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Habupae uunnocmi 3 “01” 6epesna 2025 poxy

PEKBI3UTH BAHKY TA KOPUCHI IIOCUJIAHHSA

(Indopmanis, mo HagaeTbest KiieHTy 1/ 03HalioMiIeHHs1 nepe YKialeHHsM JloroBopy):

HaiimenyBannsa banky:

AKIIOHEPHE TOBAPUCTBO «bAHK KPEJUT JHIIIPO» (ckopouero AT «bAHK KPEJIUT
JTHITIPO»)

Micne3HaxoaKeHHsI : VYkpaina, 01033, m. Kuis, Byn. XXwisiaceka, 32
InenTudikaniiinmii koa: 14352406

Kon 6anky: 305749

Be6-caiiT: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Anpecu BigaijeHb:

https://creditdnepr.com.ua/map

Mecenxepu

Viber, Telegram (ua3sa — bauk Kpenur [IHinpo)

Tesedon Konrakr-ueHtpy:

Ut A3BiHKIB Ha TepuTopii Yipainu — 0 800 507 700 (6e3k0mTOBHO);
IUI O3BIHKIB Ha Teputopii Ykpainu Ta 3-3a kopaoHy — +38 056 787 88 88 (srimHo 3 Tapudamu
oreparopa).

Jlinensii Ta 103B0.1M GaHKY:

BankiBcrka minensis Ne 70, Bunana «22» xoBTHs 2018 p. HanionansHiM 6ankoM YKpainu, 3a
nocutansam_https://creditdnepr.com.ua/pro-bank/statutni-dokumenty

Bunu 6aHKiBCHKHX MOCTYT:

OaHKIBCBKi Ta iHIII (iHAHCOBI MOCTYTH BiINOBIAHO 10 3akoHY YKpainu «IIpo 6aHKH i GaHKIBCHKY
JISUTBHICTBY, B TOMY YHCIHI BIAKPUTTS PaXxyHKiB, HAJaHHS KPEAUTIB, 3ay4YCHHS BKIAIiB (IETO3HTIB).

Tapudu:

3a MTOCHJIaHHAM https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-
pryvatnym-kliyentam

IcToTHI XapakTepucTUKH
MOCJIYT 3 HAJAHHSA
CIOKUBYOI0 KPeAuTy:

3a mocwiangaM _https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-
gotivkou/informaciya-pro-istotni-harakterystyky-poslugy-z-nadannya-spozhyvchogo-kredytu-
%28bez-zastavy%29

IcToTHI XapaKTepUCTHKH
MOCJIYT 3 3aJIy4eHHs
0aHKiBCHKOro BKJIAXY
(1eno3uTy):

3a__ mocwianHaMm  https://creditdnepr.com.ua/pryvatnym-osobam/depozyty/istotni-harakterystyky-
poslugy-bankivskogo-vkladu-%28depozytu%29

Ilocunanus Ha KypcH
nepepaxyHKy iHO3eMHOI
BAJIIOTH, 1[0
3aCTOCOBYIOTHCSI /10
TUIATIZKHUX MOCJYT

https://creditdnepr.com.ua/ru/currency

Iopsinok i mpoueaypa
3aXHCTY NepCOHAJbHUX
JaHMX (BUTST):

34 MOCUJIAHHSIM
https://creditdnepr.com.ua/sites/default/files/poryadok_procedura_zahystu_personalnyh_danyh_vyty

ag.pdf

Mopsaok po3rasay 6aHkoM
3BepHEHb KJII€HTIB (BUTHAT):

34 NOCWJIAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok rozglyadu bankom zvernen kl nt v.pdf

Indopmanis npo cucremy
rapaHTyBaHHs BKJIAJiB
(iznyHuX ocid:

3a mocwiaangam https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo

Iopsinox podoTu 3

3a__mocunanaaM _https://creditdnepr.com.ua/sites/default/files/poryadok-vzayemodiyi-z-kliyentom-

YMOBH HAJJaHHS NMOCIYTH
«P2P-nepexa3u 3 KapTKH Ha
KapTKY»

MPOCTPOYEHOID pri-vregulyuvanni-prostrochenoyi-zaborgovanosti.pdf

3a00proBaHicTIO

My6aiunuii forosip 3a mocwianHsM https://creditdnepr.com.ua/sites/default/files/%D0%A02%D0%A0_perekazy.pdf
(oeprta) AT «bBAHK

KPEJUT JHIIIPO» npo

IMocunanHst HA 3aX0aH
0e3meKn

https://creditdnepr.com.ua/sites/default/files/pravyla_bezpechnogo korystuvannya pk 2.pdf

KonrakTHa indopmanis 3
NUTAHb 3aXHCTY NPaB
CIIO;KMBAYiB:

HamionanpHuit 6aHk Ykpainu, Miciie3Haxo/pKeHHS: ByJ. [HeTuTyTChKA, 9, M. KHiB, Ykpaina, 01601;
Tenedon rapstyoi ninii: 0 800 505 240,
Be6-caiit: nbu@bank.gov.ua (po3zis «3BepHEHHS TPOMAJISIH)

Po3nin «3BepHeHHs
rpoMajsin» oQiuiiiHoro
IHTepHeT-NIpecCTABHAITBA
HaunionaiabHoro 6anky
Ykpainu:

https://bank.gov.ua/ua/consumer-protection/citizens-appeals#
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IlonepenxenHus:

[Mpuennannst kimienta po my6uivynoi mpomosuwii (odeptn) nepenbadae HagaHHS HOro 3rofu Ha
3a3Ha4yeHi B HIl yMOBM Ha/laHHS OAHKIBCHKHMX IOCIYT; KITI€HT MOXXE BiIMOBUTHCH BiJ OTPUMAaHHSI
peKIaMHHMX MaTepiajiiB KaHAJIaMH JUCTAHLIHOTO €1eKTPOHHOTO 00CIYrOBYBaHHS.

VY pasi HagxomxkeHHs Bin opraHiB HarmionamsHoi mominii YkpaiHH HHCHMOBOTO (€IEKTPOHHOIO)
3alUTy WIOAO 3JiiCHeHOI TuaTiHOI omeparii KiieHTa, SKm0 Taka omepariss MICTUTh O3HAKH
KPUMIHAIBHOTO [IPaBONOPYILICHHS, nepe10aueHoro OyIb-SKOIO i3 crarreit
185 (Kpanixka), 190 (IllaxpaiictBo), 191 (IlpuBnacHeHHs, po3rpaTa MaiiHa ab0 3aBOJOMIHHSI HHM
LUIXOM 3JIOBKHUBAaHHS CIY)XOOBHM cTaHoBuIeM), 192 (3amomisHHs MaifHOBOT LIKOAW IUISIXOM
obmaHy abo 3noBkuBaHHs N0Biporo), 200 (HezakoHHi Aii 3 JOKyMEHTaMH Ha TepeKas, IaTiHKHIMHI
KapTKaMH Ta 1HIIMMHU 3aco0aMH JOCTYIy 10 OaHKIBCBKHMX PaxyHKIB, €IEKTPOHHUMH TpPOIINMA,
obnagHaHHAM [Uis iX BUroToBneHHs), 361 (HecankuioHoBane BTpy4aHHs B poboTy iH(opMariiHux
(aBTOMATH30BaHMX), ENEKTPOHHMUX KOMYHIKAIiHHHUX, iH(OpPMamiiHO-KOMYHIKaiHHUX CHCTEM,
SNIEKTPOHHUX KOMYHIKamifHUX Mepex), 361-2 (HecankmionoBani 30yT abo pO3MOBCIOIKEHHS
iHdopMarii 3 0OMeXEeHHM JITOCTYIIOM, sIKa 30epiracTbesl B €IEKTPOHHO-00UNCITIOBAIBHAX MalInHaX
(xomIT'foTepax), aBTOMAaTH30BaHMX CHCTEMaX, KOMII'TOTEpHHX Mepexax abo Ha HOCIIX Takoi
indopwmariii), 362 (HecankiionoBani nii 3 iHdopmarieio, sika 0OpOOMIOETBCI B EIEKTPOHHO-
00YHCITIOBATBHUX MallMHAX (KOMI'IOTEpax), aBTOMaTU30BAaHUX CHUCTEMAax, KOMIT'IOTEPHUX MEpexkax
abo 30epiraeTscst Ha HocisfAX Takoi iH(opmamii, BYMHEHI 0CO00I0, sIKa Ma€ MPaBO JOCTYIY A0 Hei)
ta 363 ([TopyIieHHsT MPaBHJ EKCIUTyaTallil eleKTPOHHO-O0YUCITIOBAIbHUX MAIIHH (KOMIT'IOTEpiB),
ABTOMATH30BaHHX CHCTEM, KOMIT'TOTEPHUX MEPEX UM MEPEXK €IEKTPO3B'A3Ky a00 MOPSIKY YU NPaBHII
3axucry iHdopmarlii, sika B HUX 06poOioeThes) KpuminaneHoro xogekcy Ykpainu, bank sk HanaBay
TUIATDKHUX MTOCITYT MOXKE 3/1iHCHIOBATH HACTYIIHI 3aX0IM pearyBaHHI:

- BiAMOBUTH B ABTOpH3aii, 3a0mokyBaty [1naTiKHI KapTKH, BIAMOBUTH y ITOHOBJIEHHI, 3aMiHi a00

BUITYCKYy HOBOI [naTi>kHOT KapTKH;
- CKOpHCTaTHCs OyIb-sIKUM IpaBoM abo mpaBamu 3 nepeadadeHumu mynkramu 21.1.1,21.1.4,21.1.5,
21.1.7 YIBO.

Hopsnok aiii Banky B pa3i HeBUKOHAHHS KJIi€HTOM 000B'SI3KiB 3ri/IHO 3 T0rOBOPOM NP0 HAIAHHSA 0AHKIBCHKHX MOCIYT

Haszea 0ozoeopy npo
HAO0AHHA OAHKIECLKOT
nocuyzu

Ilopaoox odiit bauky 6 pasi He6UKOHAHHA KIEHMOM 0008 'A3Ki6 32i0HO 3 NEGHUM 002080POM NPO
HAOAHHA OAHKIECLKUX NOCTIY2

Jlorosip 6aHKiBCLKOIO
BKJIaxy

- JloroBip 0OaHKIBCBKOTO BKJIQAY BBa)KAETHCS HEYKIAICHUM Y BUIAIKy HEBUKOHaHHS KiieHTOM
000B’s13Ky BHECTH KOINTH Ha BKJIAJHUI pPaXxyHOK B TIOPAIKY Ta CTPOKH, mependadeHi oroBopom
0aHKIBCHKOTO BKJIAY Ta Ii€to [1yOaiuHO0 MPOMO3HIIIET0;

- posipBaHHs/BimMoBa Bix JloroBopy OaHKIBCRKOTO BKJAny y BUIAnKy HemoTpuMaHHA KiieHTOM
BAMOT aHTHUKOPYIIIHHOTO 3aKOHOJABCTBA 200 3aKOHOMABCTBA 3 MHUTaHb 3aMOOIraHHA Ta MPOTHIIT
nerajizanii (BiAIMHBaHHIO) JIOXOJIIB, OJIep)KaHUX 3JIOYMHHUM IUIIXOM, (hiHAHCYBAaHHIO TEPOPH3MY Ta
(biHaHCYBaHHIO PO3IIOBCIOJDKEHHS 30p0i MacOBOTO 3HUIICHHS;

- inmi aii bauky MoxyTh OyTH niependayeHi JloroBopom Ta/abo 3aKOHOIABCTBOM Y KpaiHH.

JloroBip 6aHKiBCLKOIO
PaxyHKy

- BiJIMOBa Bijl IPOBEJCHHS ONepallii y BUaakax, nependaueHnx JloroBopomM 6aHKiBCHKOTO PaxyHKY;
- OnokyBanHs [TnaTi>kHOT KapTKH Ta MPU3YNMHHEHHS 11 00CIYroBYBaHHA y pa3i Heciutati KimieHTOM
BCTaHOBIIEHUX KOMICIT;

- CTATHEHHs TPOILEHTIB Y BHMAJAKY MopymeHHs KitieHToM 000B’SI3Ky HE NOMYCKAaTH BHHUKHEHHS
HECaHKI[IOHOBAHOTO OBEpIpadTYy;

- neberoBuii mepeka3 (IOTOBipHe CHHCaHHs) KOIITIB 3 paxyHkiB KilieHTa B paXyHOK MOTAlIeHHS
3aboproBaHocCTi nepea bankoM, sika BUHHUKIIA B pe3yibTarti nopymeHHs KiieHToM cBoiX 3000B’s13aHb
3a JloroBopoMm GaHKIBCHKOTO paxyHKY;

- posipBaHHs/BimMOBa Bin J[oroBopy OaHKIBCHKOTO paxyHKY Ta 3aKpUTTs [l0TOYHOTO paxyHKY y
BHTANIKaX, ependadyeHnx JJoroBopoM 6aHKIBCEKOTO paxyHKY Ta i€t [IyOiqHOr0 MPOIO3HUIIi€io;

- i aii baaky MmoxyTh 6yTH nepenbadeni JloroBopom ta/abo 3aKOHOJABCTBOM Y KPaiHH.

Kpenutnmuii qorosip

- 3YINWHEHHS HaJaHHA KPEAWTHHX KOIUTIB, BUMOTa JOCTPOKOBOI'O BHKOHAHHS BCIX 3000B’s3aHb
KrienToM, HapaxyBaHHA IITpaQHHUX CaHKIH Ta TMeHI y BHIaakax, mepenbadeHnx KpemutHum
JIOTOBOPOM;

- B3aeMogis i3 KiieHToM 1110710 MOpsiAKY BperyimoBaHHs 3a00proBaHocTi Ta/abo MOPsIIKy BUKOHAHHS
Krientom 060B’s13KiB, BIAIIKOAYBaHHS 3aBJaHUX 30MTKiB baHKy;

- nebGeroBuii mepekas (IOroBipHe CMHCaHHs) KOWITIB 3 paxyHKiB KiieHTa B paxyHOK IMOTalleHHS
3a0oproBaHocTi nepes baHkoM, sika BUHUKIIA B pe3ysbTati nopyueHHs KinieHToM cBoix 3000B’3aHb
3a KpeautHum 1oroBopom;

- TO30BHa po0OTa, 3BEPHEHHS CTATHEHHS Ha MaiiHOo KitieHta B mopsiky, mepenbadeHOMY
3aKOHO/IaBCTBOM Y KpaiHH;

- iHmi i bauky MoxyTb OyTH niependayeHi JloroBopom Ta/abo 3aKOHOJaBCTBOM YKpaiHH.

Jorosip openau ceiiga

- BigkpurTs Celidy 6e3 nmpucyrHocti Kimienra y Bumanky nopymerss Kmientom ymos Jlorosopy
opeH ceiida, sIKi MOXKYTh 3aBJaTH MaTepiaibHOl IKoaAM baHKy, a TaKoXK y BUMAAKY HEIOTPHUMAHHS
Kiienrom nependauennx JloroBopoM openau cefida repMminiB kopuctysanus Celidom;

- neOeToBHil mepekas (IOroBipHE CIHCAHHS) KOIITIB 3 paxyHKiB KilieHTa B paxyHOK IMOTalleHHS
3aboprosaHocTi nepex baHkoM, sika BUHHUKIIA B pe3ynbTaTi nopymieHHs KimieHToM cBoix 3000B’13aHb
3a JloroBopom opeHIH ceiida;

- posipsanns JloroBopy openau ceiida y Bunanxax, nependadeHux JJoroBopom opeHmu ceiida;

- iHmi xaii banky Moyt Oyt nepenbadeni JloroBopoM Ta/abo 3aKOHOJAaBCTBOM Y KpaiHM.
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VHIBEPCAJIGHUM 10T OBIP
0aHKiBCHKOI0 00CIyroByBaHHS KJI€HTIB — Pi3HUHUX 0CiO
y AT «bAHK KPEJUT JHIITPO»

Iy6aiuna npono3uuis

AT «bAHK KPEJUT AHIIIPOy», mami — baHk, orojomye myOmiyHy NPONO3MLII0 Ha YKIaZaHHSA YHIBEPCAJIBHOTO IOTOBOPY
0aHKIBCEKOTO 00CIyroByBaHHs Kii€eHTIB — ¢izmunux oci6 y AT «bAHK KPEJAUT JHIITPO» (nami — «Ily6miuna nmpomo3umis») 3 MEeToIo
HaJaHHS O0aHKIBCBKHX IOCIYT (i3MYHMM oco0aM Ha yMOBax, IO BUKIajeHi Hibkde. [1yOmiuna mporo3uiis po3MimeHa Ha caiiti banky 3a
anpecoro: www.creditdnepr.com.ua. ITyGiiuna npomno3uuis HabUpae YMHHOCTI 3 JaTH il ONPUIIOJHCHHS Ha cailTi BaHky Ta mie 10 natu
PO3MIIIEHHS 3as1BH TIPO 11 BIAKINKaHHS B IiJTOMy a00 9acTKOBO, a00 3aMiHM ii HOBOO pepakiiero [Ty6miunoi npono3umii Ha caiiti banky.

bank Oepe Ha cebe 3000B’s3aHHs mepea (Qi3HUHUME 0c00aMu, sIKi MPUIMAIOTh (aKIenTyioTh) [Ty6miuHy mpomno3uiito, HagaBaT
0OaHKIBCHKI MOCIYTH B HOPSIKY Ta Ha YMOBaxX, BU3HAYCHUX IIMM YHIBEpCaJbHUM JOTOBOPOM OaHKIBCHKOTO OOCIYTOBYBaHHS KIIIEHTIB —
¢iznuHux ocib y banky (nani — Y/1bO) Ta 3a BcranoBneHnMu bankom Tapudamu.

IpuitHATTS (akuenTyBaHHs) qaHoi [Ty0niuHOT mpono3uiii 3aiiCcHI0EThCs (i3nIHOI0 0c000t0 Ha MmijcTaBi ¢T. 634 [{UBINEHOTO KOAEKCY
VYkpalHU OUISIXOM MiAIICAaHHS Ta HajaHHs baHKy 3asBu-3roan npo npuenHanss go Y /BO 3a ¢popmoro, BctanosieHoto bankowm, abo, y pasi
3IiHCHEHHS KIIIEHTOM Pa3oBo] omeparlii Ha miicrasi JloroBopy KacoBoro 00CIyroByBaHHS, IITXOM HiKcaHHs Ta noxanHsa Kimienrom banky
HaJIeXHUM YMHOM oopmiieHol IInaTi>kHoT IHCTPyYKIIiL, sika epeadadae MpoBeIeHHs KacoBo]l orepartii, B 000X BUIIaAKax - 32 YMOBH IOJaHHS
¢i3ngHOI0 0c000I0 TOKYMEHTIB i BijoMocTei, HeoOximuux 1 [nentudikanii Ta Bepudikamii ocobw, 3’sicyBanns bankoM cyri i nisutbHOCTI
Ta pinaHcoBoro crany. [puitaarTs [1yoniuHoi mpono3uwii GpismaHOI0 0c000I0 3AIHCHIOETHCS B LiJIOMY (OKpiM 3aificHeHHA KitieHTOM pa3oBoi
omepauii Ha miacrasi loroBopy kacoBoro o0ciyroByBaHHs, Koiau npuiHATTS [1yOmiunoi mpomo3uwii BiOyBaeThCsl B YaCTHHI, BU3HAYCHIN
Po3ninom 13 YIBO) Ta Ge33acTepexHo.
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PO3A1JI 1. BUBHAYEHHSA TEPMIHIB
Tepminu, mo BxuBaroTecsa B Y/JIBO 3 Benmukoi miTepy, MaroTh HACTYITHI 3HAYCHHS:
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VHiBepcanbHu H0roBip OaHKIBCHKOTO 00CIyroByBaHHs KiieHTiB — (isumunux oci6 y AT «BAHK KPEJJUT JHITTPO» (Bepcis 25.1)

Aapiiine BigkputTa Ceiida — Binkpurrs bankom Ceiida, opennoanoro Kiienrom Ha mixctasi [loroBopy openmu ceiida, y
BHUIaIKax BTpaTu/moikomkenHs Kiienrom kirouiB Big Ceiida abo nomkomkenns Ceiida 3 Bunu Kitienta, a Takox Binkputts Ceiida Bankom
6e3 nmpucytHocTi KimienTa y Bunanakax, nepeabadenux Y IBO.

ABTeHTH(iKaLis — TpoLeaypa, 110 Aa€ 3MOry baHKy ycTaHOBUTH Ta miaTBepAuTH ocoly Kiienra//lepskatens ta/abo HalexKHICTh
Knienty/Jlepxkartemto KapTku, HassBHICTh Y HBOTO MiJCTaB /ISl 11 BUKOPUCTAHHS, Y TOMY YHCHI HIJIIXOM IIEPEBIPKH 1HANBIAYaIbHOT 00IiKOBOT
indopmarnii Kimienra//lepxares.

ABTOpH3aLisi — NpOIeAypa OTPUMaHHs J03BOJY Ha BuUKopucTaHHSA Cucremu FreeBank ta/aGo HamaHHs JO3BOJIY Ha MPOBEICHHS
oreparii i3 3acrocyBaHHAM [IMaTiKHUX KapTOK.

AKTHBHe IOCHJIAHHSI— ITIOCWIAHHS Ha anpecy [HTepHer-cropinku O¢iniliHoro caiity banky, py HaTHCKaHHI Ha sKe BiIOYBA€THCS
nepexin Ha Odiuiitauii caiit banky abo Ha BinoBiaHY cTopiHKy (cyocTopinky) Ha OdimiitHomy caiiti BaHky.

bank — AKUIOHEPHE TOBAPUCTBO «bAHK KPEIUT JHIIIPO» (ckopouene HaiimenyBanHi AT «BAHK KPEJUT
JHIITPO»), pexsizutu sxoro 3a3HaueHi B po3aini «PEKBISUTU BAHKY TA KOPUCHI ITOCUJIAHHS».

BankiBcbka nmociyra — Oyap-sika nociyra, 3a3Hadera B 1. 2.1 YJIBO, sxy bank nanae Kiienty Ha miacrasi YIBO Tta yknanenoro
JloroBopy npo HajtaHHs baHKIBCHKOI ITOCITyTH.

Boxc — crnemnianpauii menan (6okc) Ui po3MillleHHsT MIHHOCTEH 1 TOKyMeHTIB (MaiiHa) KiieHTa, sSikuif MoXxe MaTH pi3Hi rabapuTHi
po3mMipu i 3HaxoxuThCs Beepeauni Cetida.

Bonycu — ymoBHI oxnHuI, ki HapaxoByroThcs bankom Kiienty B mexax IIporpamu JIosiabpHOCTI 32 BUKOHAHHS Iepef0adeHuX
[porpamoro JlosmpHOCTI Ai#t Ta sSIKi MOXKYTh OyTH KOHBEpPTOBaHi y Bunaropony Ha ymoBax [Iporpamu JlostieHOCTI 3 po3paxyHKy 1 Bonyc =
1 rpuBHSL.

Bepudikanisi — 3axoau, 1m0 BXKHUBAIOTHCS baHKOM 3 METOI0 MepeBipKHU (MiATBEPHKEHHS ) HAJISKHOCTI BiAMOBIAHINA 0c001 OTpUMaHUX
BankoMm izeHTH(DIKAIITHAX TaHUX.

Bua Bkiagy — ne CykynHicTh mapameTpiB Briamy, mo BKIIOYarOTh BaJdIOTY Bkiany, miama3oHu CTpOKiB po3MimieHHs Bxiany,
PpO3MipH MiHIMaJIBHOI Ta MaKCHUMaJIbHOI cyMH Bruany.

Bunaropoaa — ne rpomosa cyMa y HalliOHaJIbHIH BaJTIOTI, sika BUILTauyeThess bankoM Kitienty Ha ymoBax IIporpamu JlosutsHOCTI.

BurtpatHmii JiMiT — MakcUMalbHa cyMa KOIUTIB, 10 gocTymHa KiieHTy ais 3IiMicHeHHs omeparii 3 BUKopucTaHHAIM [lnaTikHOT
KapTKH 1 pO3paxOBYETHCS K PI3HHUL MK 3aJUIIKOM KOIMTiB Ha PaxyHky Ta He3HmKyBalbHUM 3aIUIIKOM, y pa3i HOro HasBHOCTI, CyMH
aBTOPH30BaHUX, ajie He BinoOpakeHNX Ha PaxyHKy omepartiii, Ta GiokoBanuX cyM. Y pasi HapaHas Oseprapadty/KpenurHoi niHii Butpatnuit
JIMIT — e cyMa, sIKa CKIIaIa€ThCs 3 CyMH 3aIHIIKY BiacHUX komTiB Kimienra Ha Paxynky Ta cymu OBepapadty/KpeautHoi niHii 3a MiHycoM
CyMH aBTOPH30BaHMUX, aJle HE BiioOpaxxeHnX Ha PaxyHKy omepaiiiii, Ta OJIOKOBaHHX CyM.

Binninennst Banky — Bimokpemienuii miapo3ain bauky, skuii 3a0e3neuye oociayropyBanns KimieHTiB.

Bxurag (Jlemo3uT) — KOIITH B rOTiBKOBiH a00 6e3roTiBKOBIH (opmi y BamoTi Ykpainu abo B iHO3eMHil BaJIIOTI, sIKi 3aTydeHi OaHKOM
BiZ BKJIaJHMKA (a00 sKi HaIIMIUIM U BKJIAJHAKA) Ha YMOBAaX JOTOBOPY OaHKIBCEKOTO paxyHKY, OaHKIBCBKOTO BKJIamy (IEmo3HTy) (KpiM
KOIITIB, 3aJTy4eHHUX BiJ] BUa4i OIIAHOTO cepThdikaTa 6aHKy), BKIIIOYAIOYM HAPAXOBaHI BiZICOTKU Ha Taki komTH. Komrry, 3amydeHi 6aHkoM
BiJ BUIa4i (BUITYCKY) OIIaAHOTO cepThdikaTa OaHKy abo NETO3UTHOTO cepTHdikaTa OaHKY, HE € BKIIAJIOM.

Bxkaax Ha BUMoOry — rpomioBi KomrH, 1o posMimeHi Kiiearom B banky Ha ymoBax Bumaui Bxiany Ha meprny Bumory KitieHta
BIJIMTOBI/THO JIO YMOB yKJIaZieHOTO J[oroBopy 0aHKIBCHKOTO BKJIAy Ta YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

Bkaax crpokoBuii — rpomoBi KomTH, 3amydeHi bankom Bin KiieHta-BriagHuka a0o ski Hamidmum ans KimieHta-BkIagHUKa Ha
YMOBaxX MOBEPHEHHS BKJIA/Y 31 CIIIMBOM YCTAHOBJIIEHOTO JOTOBOPOM CTPOKY.

Bruragumii paxyHok — paxyHOK, 110 BifkpuBaeThesi bankom Kiienty Ha mifgcrasi JloroBopy GaHKIBCHKOTO BKJIay AiIs 30epiraHHs
KOIITIB, 0 nepenatoThest Kimienrom banky Ha BcTaHOBIIeHHI cTpok abo 6e3 3a3Ha4YeHHs TAKOTO CTPOKY ITiJ] BU3HAYSHUH NPOLEHT (1oXin) i
MiJSITAI0Th TOBEPHEHHIO BIAMOBIIHO 10 YMOB JloroBopy.

BPY — BamoTHuil puHOK YKpaiHu.

Bceeykpaincbka exoHoOMiuHa miaTgopMa — MPOEKTH IMOAO HATaHHS JEep)KaBHOI TPOIIOBOI JOMOMOTH TPOMAJsHAM, IO
peami3yroThcs BiamoBiaHO 10 moctaHoBU Kabinery MiHicTpiB Ykpainu Bix 20.08.2024 poxy Ne 952 (mani — [Hopsmox KMV Ne 952).

JleGeToBuii mepeka3s (JloroBipHe cnucaHHs) — IJIaTKHA OTEpallis, IO 3AIHCHIOEThCS 3 paxyHKy KimieHta Ha migcrasi [lnaTixxHOT
iHCTpYKLii banky abo iHIIOro oTpuMyBaua y BHIaAKax, nepexdadeHnx JloroBopom, ado [lnaTikHoi iHCTpYKIIi cTsATryBada — y BHUITaJKaXx,
nepen0auyeHNX 3aKOHOJABCTBOM YKpaiHH.

JepxaTens — diznuHa ocoba, sika Ha 3aKOHHMX MiJICTaBaX BUKOPUCTOBYE IUIATIKHUN IHCTPYMEHT (30KkpeMa [lnaTixHy KapTKy) Juist
iHimitoBanHs I[lnaTixHMX omepauii 3 BiamoigHoro PaxyHky mis BukoHaHHs [InartikHuX omepauiii abo 3aiiicHioe iHmN omepamii i3
3aCTOCYBaHHSM 3a3HA4YEHOTO IUIATIKHOTO IHCTPYMEHTY.

Jorogip — B pamkax okpemoi baHKiBChKOT OCITYTH i IIIM TEPMiHOM pO3yMieThCs BimnoBiaauil Jlorosip npo HaganHsS baHKiBChKOT
nociyrn pazom i3 Y/BO, 3asBoro-3romoro (kpiMm JloroBopy kKacoBoro oOCIyroByBaHHS), a TaKOX, SKIIO Iie rependadueHo baHKiBCHKOIO
MocITyroro, pasoM i3 Tapudamu banky Ta iHIIMMH TOKyMEHTaMH.

JoroBip 0aHkiBCbKOro BKJIAAy — JOTOBIp, YKiIajaeHni Mixk bankom ta KiieHTOM, sikuii BU3HaYa€ OCHOBHI YMOBH PO3MIIICHHS
Bruany Kiientom (cyma, cTpok, po3mip HPOIEHTHOI CTaBKH, IIO CIUIauyeThesi baHkoM 3a kopucTyBaHHs BKiiagom, MOpsIOK BHECCHHS Ta
noBepHeHHs Bruany Ta iHmie). JloroBopoM 0aHKIBCHKOTO BKJIaAy TaKOX BBAXKAEThCsl OyIb-skuii iHIIHMHA J[oroBip npo HagaHHs BaHKiBChKHX
HOCIIYT, SIKHH MICTUTb elleMeHTH JloroBopy 0aHKiBCHKOT'O BKIIAJ.

Jlorosip 6aHKiBCbKOr0 paxyHKY — JOTOBIp, yKiaaeHuit Mixk bankom ta KitieHToMm, sikuii BU3HaYae OCHOBHI YMOBH 00CIIyTrOBYBaHHS
[TorouHOTO paxyHKy Ta MOXKJIHMBI TOJATKOBI MOCHyrH, siki KiieHT oTpumye abo Moke oTpuMard HpH BiAKpHUTTI [10TOYHOTO paxyHKY.
JloroBopoM OaHKIBCHKOTO pPaxyHKY TaKOX BBaKAE€ThCS Oyab-skuil iHmUWi JloroBip mpo HamaHHsS BaHKIBCBKUX IOCTYT, SKHH MiCTHTBH
eneMeHTH JloroBopy 6aHKIBCHKOTO PaxyHKY.

JloroBip kacoBoro 00cIyroByBaHHs - JOTOBip, ykianeHuid Mixk bankom Ta KiieHTOM, sIKWMif BU3HAYa€ YMOBH 31HCHEHHS KaCOBUX
oreparii.

JoroBip opennu ceiia — norosip, ykinagenuii ik bankom ta Kitientom, sikuii Bu3Hadae ocHoBHI yMoBH openau Kiienrom Ceiida,
HanexHoro banky, 6e3 BinnosinansHocti banky 3a Bmict Ceiida. JloroBopom openau ceiida Takox BBaxkaeTbesi Oyab-sikuii iHmmid J[orosip
po HaJaHHs BaHKIBCHKUX MOCIYT, KUl MiCTHTh enemMeHTH [loroBopy opeHau ceiida.

Jorosip npo HaganHa BaHkiBcbKoi mocyrm — okpemuil JOTOBip, IO yKJIamaeTbes (mipnmucyerscs) CTOpOHAMH y TOPSZKY,
BusHadeHoMy YJIBO, i ma mincrasi sikoro bank namae Kimienrty Bigmosinny BamkiBcbky mocmyry. Bynme-skuit JloroBip mpo HamaHHS
BaHKiBCHKHX MOCITYT MOXKE MICTUTH €JIEMEHTH Pi3HHX JJOTOBOPIB PO HAaaHHs BaHKIBCEKUX MOCIYT (3MIMIaHUH TOTOBID).
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JonaTkoBa kapTka — [InaTi>kHa KapTKa, o BUITycKaeThesl bankom 3a 3asBoro KitienTa Ha foro im’st Ta/abo Ha iM’s1 iHIIOT 0coOH JuIst
MOYKJIMBOCTI HaJIaHHSA OCTaHHiH MpaBa po3NopsAKeHHs KouTamu Ha Paxynky Kiienra.

JonaTkoBuii HoMep TejiepoHy — nirounii HoMep TeneOHHOTO 3B A3KY, 3a3HaueHuil KiientoMm y 3asBi-3roai abo y Jlorosopi mpo
HaJaHHs BaHKIBCHKUX MOCTYT K T0JaTKOBUI KOHTAaKTHUI HOMEp (IOMalIHiil, MOOINbHII, pobounil, iHmui HoMep Tenedony) abo sik Homep
JUISt OTpUMAaHHs TeKCTOBHX TOBIOMIICHb.

JoxymenT camocriiinoi oninku CRS - 1okyMeHT caMOCTIHHOI OWIHKH CTaTycy MOJAaTKOBOI'O Pe3WICHTCTBA cTocoBHO KirieHTa
BIAMTOBIZTHO /10 BUMOT 3arajibHOTO cTaHAapTy 3BiTHOCTI CRS 111 BCTaHOBIICHHS AepKaBH (TEpUTOPIT), pe3uneHToM sikoi € KITieHT sk BiTacHUK
Paxynky. JlokymenT camoctiiiHoi orinku CRS odopmmoeTses 3a Bu3HaueHoI0 barnkoM dopmoto (y hopMi 0kpeMoro ToOKyMeHTY abo B CKiTaii
THIIIOTO JIOKYMEHTY, SIKHiA HajgaeThcs KiieHTOM Juist BiKpHUTTS PaxyHKYy).

EjlekTpoHHUIi JOKYMEHT — TOKyMEHT, iHpOopMaIlis B sKoMy 3a(iKCOBaHa y BUTIISAI €IEKTPOHHUX JaHUX, BKIIOYa0YH 000B’I3KOB1
PEKBI3HTH IOKyMEHTA, SIKHil (HOPMYETBCS Ta MIINMUCYETHCA Y IOPAAKY, BU3SHAYEHOMY 3aKOHOAABCTBOM YKpaiHu Ta JJoroBopom.

Enexrponnuii minnuc (EII) — enexTpoHHi gaHi, o gofaroThes mianucyBadeM (Kiientom abo baHkOM) 10 1HIIUX €IEKTPOHHUX
JTaHUX a00 JIOT1YHO 3 HUM IIOB’A3YIOTHCS 1 BUKOPUCTOBYIOTHCS HUM SIK MIANKC Y TOPAIKY, BU3HaueHOMY JloroBopom.

Enexrponnnii miatixumii 3aci6 (EII3) — nnatixHui iHCTpYMEHT, peanizoBaHui Ha OyIb-sIKOMY HOCII, II0 MICTUTB B €IEKTPOHHIN
¢dopmMi nani, HeoOXimHI I iHiNifoBaHHS [InaTixHOT onepanii Ta/abo 31ificHeHHS IHIIMX omneparliif, Bu3Ha4eHHx JloroBopom.

3araasnumii craugapt 3sirnocti CRS (Common Standard on Reporting and Due Diligence for Financial Account Information)
- MDKHapOJHUH CTaHAapT 3BITHOCTI Ta HaleXHOI mepeBipku iHdopmarii mpo ¢iHaHCOBI paxyHKH, cxBaneHHii Pamoro Opramizamii
E€KOHOMIYHOTO CIHiBpOOITHHLTBA Ta po3BHTKY 15 mumas 2014 poky (i3 3MiHAMH Ta JOMOBHEHHSMH), L0 BHUMarae BiA KpaiH, siKi Horo
IMIUIEMEHTYIOTh, 3IIMCHIOBAaTH HAJEXKHY KOMIUIEKCHY IMEpeBipKy (piHAaHCOBHX paxyHKiB, 30ip iH(popMalii Bil (iHAHCOBHX YCTAaHOB IpO
(hiHaHCOBI paXyHKH BJIACHHKIB Ta IIOPIYHO HAa aBTOMATUYHIH OCHOBI OOMIHIOBaTHCH TaKOIO iH(OPMAIIEO 3 IOPUCAUKLIAMH-TIAPTHEPAMH 3
o6Mminy B pamkax Yroau CRS.

3aK0HOZABCTBO 3 MPHHIMIIOM eKCTpaTepHTOpPiabLHOCTI — HOpMaTHBHO-TIpaBoBi akTH CILA, €Bponelicbkoro Coro3y Ta iHIIMX
KpaiH CBITY, a TaK0X po3nopsiadi fokymeHTr OOH Ta/a60 iHIUX Mi>KHAPOIHUX OpraHi3amii, pillieHHS IKHX € 000B’ I3KOBUMH 11 BUKOHAHHS
Ha TepuTOpii YKpaiHu.

3asBa-3roaa — 3asiBa-3roza npo npueguanss 10 Y /15O 3a BcranoBieHoro bankoM ¢opmoro, siky KimieHt mianucye Ta mogae no banky
3 metoto npuitHATTA Kiienrom [ly6miunoi npono3unii banky Ha ykmaganas Y/IBO B miomy Ta 0e3yMOBHO (32 BHUKJIIOYCHHSIM BHIIAKY
3nificaenHs KitieHToM pa3oBoi omepariii Ha migcTaBi JJoroBopy KacoBoro o0CIyroByBaHHs, Koiu npueaHanss 10 Y /b0 BigOyBaeTbcs iHIINM
CIocooom).

InpuBinyanbHa o0sikoBa indopmanis — yHikagpHUi ineHTHdikarop Kiienra y cucremi (storin) i mapons KimieHra — aius noctymy y
Cucremy FreeBank Ta/abo OiomeTpwuHi maHi — Ui JOCTymy O MOOUIBHOrO 3acTOCYHKY, Ta/abo OCOOMCTHH (TaeMHHH) K04
VY nockonaneHoro EnexrponHoro mianucy Ta/abo pexsizutu [1natixkHOi KapTKy, HaHECeH] Ha Hill B Tpa)idyHOMY Ta elIeKTPOHHOMY BHTJIAI, a
Takox [1TH-kox — mij yac 3miiCHEHHs Omepalliil i3 BUKOPUCTaHHAM EJIEKTpOHHOTO MJIaTiXKHOTO 3aC00y.

InenTudikanis — 3axoam, 10 BXUBaIOThCA baHkoM i BctaHoBieHHs ocobu Kiienrta/IlpencraBuuka//leprkarens, NUIsIXOM
OTpUMaHHA ii iIeHTHIKAIITHIX JaHUX.

IcToTHi yMOBH 10roBOpYy — YMOBH, BH3Ha4eHI B JloroBopi OaHKIBCHKOTO paxyHKY, B JloroBopi 0aHKiBCBKOTO BKIany, KpenutHomy
noroBopi, JloroBopi openau cetida, B iHmomy JoroBopi mpo HagaHHs baHKiBChKOI mociyru Ta/abo YHHHHM 3aKOHOZABCTBOM YKpaiHU K
icrotHi. IcToTHI yMOBH JIoroBOpY KacoBOTO 0OCTyrOBYBaHHS Bu3HaueHi y po3mini «KACOBI OTTEPALIIT».

KacoBuii 10KyMeHT — eleKTpOHHHUI ab0 manepoBuii JOKyMeHT (B ToMy uucii [Inarixkaa iHCTpYKIis), SKUH 0pOpMITIOEThCS T Yac
3/1IHCHEHHS KacoBOT omepariii.

KBanidikoBana e1exTponHa me4yaTka - yJJOCKOHAIEHA €IEKTPOHHA IIeYaTKa, TOOTO €NEeKTPOHHA IIeYaTKa, CTBOPEHA 3 Pe3YJIbTaTOM
KpHnTorpagiyHOro NepeTBOPEHHs eJIeKTPOHHMX JaHHX, 3 SKHMH NOB's13aHa 1151 eJIEKTPOHHA NTeYaTkKa, 3 BAKOPHCTAHHIM 3aC00y yJOCKOHAIEHOT
€JICKTPOHHOI eYaTKH Ta OCOOMCTOTO KJII0Ya, OJTHO3HAYHO IOB'SI3aHOTO i3 CTBOPIOBAYEM €JIEKTPOHHOT [IeYaTKy, 1 SIKUH J1a€ 3MOTY 3[IHCHUTH
€JIEKTPOHHY iZICHTH(]IKALII0 CTBOPIOBAaYa EJIEKTPOHHOI IEYaTKU Ta BUSBUTH MOPYLICHHS HUTICHOCTI €JICKTPOHHUX JaHUX, 3 SKUMH IOB'sI3aHa
51 eTIEKTPOHHA TIeYaTKa, SIKa CTBOPIOETHCS 3 BAKOPHCTAHHIM 3ac00y KBaJIi(piKOBaHOI €JICKTPOHHOT IeUaTKH i 0a3yeThesl Ha KBaJTi(hikoBaHOMY
cepTudikarti eneKTPOHHOI IIeYaTKH.

Kiient — ¢isnuna ocoba — pe3umeHT ab0 HEpEe3WAEHT, sKa Yy MUCBMOBIH (mamepoBiii abo enekTpoHHIiH) dopmi mpuitHsIa
(akuenTyBana) [Tyoniuny npomnosuitito banky ykmactu Jlorosip. [lyis nesskux BuiB BaHKIBCBKHUX MOCIYT Cy0’ €KTHHIA CKIIaz 0Ci0, 110 MOXKYTh
OTpPHUMYBATH NOCIyru baHKy 3a TAKHMH MOCITyraMu, MoXke OyTH OOMEKESHUH.

Kommnpomeraist — po3roJiomeHHs/HeCaHKIIIOHOBAaHU# IOCTYI TpeThol ocobu 10 [HauBiAyansHOT 001iKOBOT iHpOpMaLii Ta sIKe MOXKe
HPHU3BECTH JI0 3AiHCHEHHs HecaHKLioHOBaHUX Kiientom/[lepkaTenem onepariii 3a PaxyHkom.

KontakTt-neHTp — nitogo6ouii meHTp obcimyroByBanHs KitieHtiB baHky 3a 3BepHEHHIM y Tele)OHHOMY PEKUMI, PEKBI3HTH SKOTO
3a3naveHi B po3aini «PEKBISUTU BAHKY TA KOPUCHI [TIOCUJIAHH S1».

Kpeaur — rpomosi KOmTH y HamioHambHIN BamioTi Ykpainu, mo bank nHamae KiieHTy Ha ymoBax MOBepHEHHS, IUIATHOCTI,
CTPOKOBOCTI, 3a0e3meueHHs (skmo bankoM He Oyze MOTOIKEHO IHIIE) Ta MITEOBOTO BHKOPUCTAHHS.

KpennTna sinis — Bux Kpeaury, HagaHHS SKOTO 34iHCHIOETHCS TOBHICTIO 200 YaCTUHAMH B y3rokeHi CTOpOHAMHU CTPOKH MPOTATOM
CTpOKy KpeautyBaHHs. B mexxax KpenurHoi ninii Kitient mae npaBo orpumatu Kpeant y mexax JlimiTy KpeanTHOT JiHIT y pa3i 4acTKOBOTO
a00 moBHOro moraueHHss KpeanTy npoTsaroM cTpoky KpeANTyBaHHs, BU3HauYeHOro B KpeauTHoMy 1OroBOpi.

KpenuTHuii 1orosip — forogip, Ha mizcrasi skoro bank 3000B's13yeTbest HagaTu rpoiosi Koty (Kpeaut) Kiienty y po3mipi Ta Ha
YMOBaX, BCTAHOBJICHUX TaKHM JOTOBOpoM, a KitieHT 3000B's13yeThest moBepHYyTH KpeanT Ta crmaTUTH MPOLEHTH, KOMICil Ta iHII IIaTexi,
nepenbadeni ymoBamu norosopy, Y ABO Ta Tapu¢is. KpenutHuM 1oroBopoM Takox BBaKaeThesl Oyab-siKuif iHIMHA JloroBip Mpo HalaHHS
BaHKiBCHKHX MOCITYT, SIKHiT MICTUTE elleMeHTH KpenutHoro noroBopy.

KpenuroBuii nepekas - marixHa oneparis 3 Paxynaky Kiienra wa migcrasi [Inarixaoi iHCTpyKIii, HamaHoi KiieHToM, 32 yMOBH
otpumanHs bankom 3roau Kiienta Ha BUKOHAHHS BianoBiaHo1 [1naTiHOT omepartii.

Jlimit kpeauTHoi dinii (JIimit OBepapadTy) — cyma, B Mexax sIKoOi 3AiHCHIOEThCsl KpenuTyBanHs KiieHra:

- Maxcumanvnuii nimim Kpedumnoi ninii (Maxcumanvnuii nimim Qeepopaghmy) — MakCUMaIbHO MOXIIHBA cyma Kpenury, siKy
KuieHT MOXe OTpuMaTH, BCTAHOBJICHA HA JaTy ykinajaeHHs KpeantHoro norosopy;

- Hocmynnuit nimim kpedummnoi ninii (JJocmynnuit nimim Osepopagpmy) — nocrynHa cyma Kpenuty, siky BusHauae bank Ha
IiICTaBi aHaNi3y KpeauTocpoMokHoCTi KitieHTa B Mexax MakcuMabHOTO JMITY KpeauTtHoi miHil (MakcuMansHoro simity OBepapadry).

Jlimit Po3cTpoukn — cyma, B Mexax sikoi KiieHT Moxke iHilifoBaTd oTpuMaHHs KpenuTiB Ha yMoBax mpoaykTy «Po3cTpodkay.

MBP — MibxHApOIHHIH BAUTIOTHHH PUHOK.
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Mecenmkep - ciyx06a 111 0OMiHYy TEKCTOBHMH IOBITOMIEHHSMH MiXXK MOOUIBHUMH ab0 CTallioHapHHMH 3aco0aMu depe3 Mepexy
[HTepHeT, fiKa Mae BiAMOBIAHUI IPOTPaMHHIA JOAATOK.
Misknapoana miiatizkaa cucrema a6o MIIC — mixxHapoHa miaTikHa cucrema Visa International ta/a6o MasterCard International,
sIK1 320€31eUyI0Th IPOBEACHHS IePeKa3y KOIITIB y MeXax Li€l MIaTIHKHOI CHCTEMH.
Mob6iabHuii 3actocynok (MoGlIbHUI 101aTOK) — KOMIT IOTEpHA Mporpama (mporpamue 3abe3nedeHHs ), Mpu3HayeHa s poboTu
Ha MOOLTEHHX IIPHCTPOSIX, 3a AOMOMOT OO SIKOT Yepe3 Mepexy IHTepHeT 3IiHCHIOEThCS HaTaHHs TocIyT baHkom.
MobinsHuii mpuCTpiii — nepcoHaTbHUN KOMITTOTep abo iHIMI mofiOHui mpucTpiit (cMapTQOH, IUIAHIIEeT TOIIO), MPU3HAYESHUH B
TOMY YHCIi, ajJle He BUKIIOYHO, JUTS TIePersiay BeO-CTOPIHOK i poOoTH 3 BeO-cepBicamMu.
Hanexna xommiekcHa mepeBipka Paxynky — 3axonw, siki BxuBae BaHK 3 MeTOIO BHSBIEHHS MiA3BITHHX PaxyHKIB Ta sKi
BKJTIOYAIOTh:
- nas uineit FATCA - 3axoau, BusHaueni y Jlonatky 1 o FATCA,;
- gineit Yronu CRS - 3axonu, BusHaveHi y po3ainax Il - VII 3aransaoro ctangapty 3BitHocTi CRS.
Hanexna nepesipka — 3axofu, IO BKIIOYAIOTh!
- Inenrudikamiro Ta Bepudikanito Kiienra (iforo [IpencraBanka);
- BCTaHOBJICHHS (PO3yMiHHS) METH Ta XapakTepy MalOyTHIX ATOBHUX BiJHOCHH a0 pOBeIeHHs (piHAaHCOBOT Orepallii Ta EKOHOMIUHY
JIOLLTBHICTh NPOBEACHNUX TaKHUX OIepalil;
- IPOBE/EHHS Ha NOCTIiHHIN OCHOBI MOHITOPHHTY JIIOBUX BiTHOCHH Ta (hiHaHCOBHX omnepariii KiienTa, mo 34iiCHIOI0TECS B TIpOIIeci
TaKHUX BiTHOCHH, IIO/I0 BiATIOBITHOCTI TaKMX (hiHAHCOBHUX omepariil HasBHiN y banky inpopmanii npo Kiienra, oro nisipHICT Ta pu3nK (y
TOMY YHCIi, B pa3i HEOOXITHOCTI, PO JKEPENo KOIITIB, NOB'I3aHMX 3 (JiIHAHCOBUMH OIEpaLlisiMH);
- 3a0e3MeYeHHS aKTyaJbHOCTI OTPUMAHUX Ta ICHYIOUMX TOKYMEHTIB, TaHUX Ta iHpopmarii npo Kiienra.
HBY — Hamionansauit 6ask YKpainu.
He3unxyBaJbHUI 3aJUIIOK — MiHIMaJbHA cyMa rpomoBux komrtiB KiieHta Ha PaxyHKy, mo Ha TepMid nii [lnaTikHOi KapTKu
MOBHHHA 3ajUIIaTUCI Ha mOboMy PaxyHKy Ta He Moke OyTtm BuHKopucTtaHa JlepxaremeM. HeoOXigHicTh pO3MilleHHS Ta PO3MIp
He3HmkyBabHOTO 3aHIIKY BU3HAYAIOTHCS yMOBaMH JloroBopy.
Hepo6oui ani — nHi, Bu3HavyeHi BHYTpimHIM rpagikom pobotn banky, mporsroM sikux Bimminenns banky He 3nificHIOIOTH
obcyroByBanHs KiienTis. ['padik podotu Bimminens banky noBoauthes 10 BimoMa KitieHTIB NIISIXOM pO3MIIIICHHS BiNOBIIHOT iHPOpMarlii
Ha iHdopMarniiinnx crennax Bigninens banky Ta Ha O¢iuniliHomy caiiti banky.
HecankuionoBanuii oBepapadgT — 3aboprosanicte Kiienta nepen bankom, mo He Oyna oOymosieHa [loroBopoMm, He €
MIPOTHO30BAHOIO B PO3MIpi Ta 32 4aCOM BUHUKHEHHSI, Ta SKa BUHUKA€ BHACTIIOK 3iiicHeHHs KitienToM BinaTkoBux onepaniii 3 [InaTixHOKIO
KapTKOIO Ha CyMY, IO IIEPEBHUILy€e BCTaHOBIEeHUH bankoM po3mip ButparHoro mimiry.
O0oB’s13k0BUH MUIATIK — MIOMicsTyHUHN TaTix KitieHta 3 moramieHHs 3a00proBaHOCTI, 10 3000B’s13aHui cruladyBatd KimieHT 3a
Kpenutaum norosopom. MiniManeHa cyma OOOB'SI3KOBOTO IJIATEXy BU3HAYAETHCS YMOBaMH KpequTHOTO ZOTOBODY.
Ogepapadt — xopotkoctpokoBuiit Kpenut, mo Hamaetscst bankom Kitienty Ha migcTaBi BimnosigHoro KpeauTHoro morosopy Ta
YIBO B Mexax BCTaHOBJIEHOTO /Ul 3IIMCHEHHS IUIATDKHUX OIepalii MoHaj 3ajMIIoK BiacHMX KomrTiB Kiienta Ha PaxyHky.
O6cnyroByBaHHs PaxyHKy, 3a skuM BctaHoBiieHo OBepapadr, 3AIHCHIOEThCS 3a I60ETHO-KPEIUTHOIO CXEMOIO.
OTP-mapoar (One time password - Onmnopasoemii nudppoBHii Mapoan) — nani B enekTpoHHill (opwmi, sKi J0AAOTHCS
HiJIHCYBaYeM JIO IHIIUX EJeKTPOHHHX JaHUX a00 JIOTIYHO 3 HHUMH MOB’S3YIOTBCS i BHKOPHUCTOBYIOTbCS HHMM isi: (i) mignucaHHs
EnextponHoro nokymeHra ta/a6o (ii) miarBepukeHHs (HalaHHS 3r0/IM) Ha BUKOHAHHS IUIaTKHOT onepanii Ta/ado (iii) 3aiHCHeHHS IHIMX Aii
3 6oky KiienTa, siki BuKoHYIOThCS HUM y Cuctemi FreeBank. OTP-maposnem e:
- CNIEKTPOHHI JaHl y BHUIISAL yu@dposoi abo anghasimuo-yugpoeoi nocrioosnocmi, MO TEPENAIOTHCS Y BHUIIII TEKCTOBUX
noBigomiieHb y Cucremi FreeBank abo ma OcnoBHmii/[logaTkoBuii HoMep TenedoHy abo Ha HOMep TeneoHy, KU € JIOTIHOM
Knienta y Cucremi FreeBank, a6o Ha enextponny nomry Kiienta; a6o

- CNIEKTPOHHI JaHi y BUNIAII Habopy ioenmughikamopis, siKi 103BOJISIOTH ineHTH(iKyBaTn KitienTa, fioro MoOinbHui mpucTpiii Ta
BCTaHOBUTH (DakT iHoro ABTopm3ailii y MoOiTbHOMY 3aCTOCYHKY.

O3naka «Cnisiunii paxyHoOK» — 03HaKa, 110 PHCBOIOETHCS HeakTUBHOMY [loTouHOMY paxyHKy KitieHTa, 32 IKUM MPOTATOM MEBHOT
KUTBKOCTI KaJICHIAPHUX JHIB ITOCTILIb (BU3HAYAETHCSI BaHKOM Ha BIIACHUH PO3CY, 3 METOO HiBETFOBAHHS BIUTMBY MOTEHIIHHIX MIaXpaiiChKUX
IIiit) He BiIOyBaJMCh NedKi 3 MPUOYTKOBHUX Ta/ab0 BHIATKOBHUX Olepalliil (BU3HaYaeThcss baHKOM Ha BIACHUHN PO3CYZ 3 METOIO HiBETIOBaHHS
BIUTMBY MOTEHIIHHUX OIaXpaiCbKUX Mii).

OnepaniiiHuii 1eHb — 1Ie KOKEH KaJeHAapHUI JICHb.

Onepauniitanii yac — vactiuna OnepauiiiHoro nHs banky, npoTsirom sikoi nmpuiiMarotses [lnaTixai iHCTpyKii Ta Po3nopsmkeHHs mpo
BifikimkanHs. TpuBaticTh onepaiiiHoro vyacy (3a KHiBCbKMM 4acoM) BCTAHOBIIOETHCS:

Onepayiunuii yac wWooo onepayiill y HAYioOHANbHIL 8aNOMI
banky
(3a Kuiscokum uacom)

w000 onepayiti 8 iHO3eMHill 8aNOMi

3 08:00 mo 23:30, npu uvomy:

B Poboui oni bauxy

[InatixHi iHCTPYKIIi HA BUKOHAHHS TUIATEXKIB B
rotiBkoBiii Ta B 6e3rotiBkoBiii popmi
(xpenuToBUil Iepeka3) 3a mexki baHnky Ta
Po3znopsikeHHs po X BiAKIMKaHHS HA
nanepoBHux Hocisix Ha Bitinennax banky, a
takox ITmatixHi iHCTPYKIUiT Ha BUKOHAHHS
MPUMYCOBOT0 ciucanHs (1e0eToBuil epexas
0e3 3ro/ IUTaTHHKA) (CTSATHEHHS) HA MANEePOBUX
HOCISIX Ta B eJ1eKTPOHHIii dopmi -
PUAMAIOTCS
309:00 no 17:30

[TnatixHi iHCTPYKIIii HA BUKOHAHHS TUIATEXKIB B
0e3roTiBKoBili opmi (KpenTUTOBHIA IepeKas3) B MeKax
Yxpainu (aje 3a mexi Banky) Ta 3a mexki Ykpainn
Ta Po3nopspkeHHs npo 1X BiAKIHKAHHS HA MaNepoOBHX
HOCifIX Ta B eJIeKTPOHHIH dopmi, a Takox [TnarixHi
IHCTPYKLIT HA BUKOHAHHS MPUMYCOBOT0 CIIMCAHHS
(nebeToBuii nepeka3s 6e3 3roAu IIATHUKA) (CTATHEHHS)
Ha NanepoBHX HOCIAX Ta B eJeKTPOHHIl dhopmi —
MIPUAMAIOTHCS
3 09:00 1o 16:30 3 ypaxyeanuam HacMynno20:

saxmo IlnaTixna onepanis BUKOHY€ETbCS 32 PAXYHOK
BiacHuX (He KynuieHux Ha BPY) kowriB Kiienra:
- B gonapax CIIA: 3 09:00 no 16:00
- BeBpo: 309:00 o 15:00



https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/%D0%92%D0%B5%D0%B1-%D1%81%D1%82%D0%BE%D1%80%D1%96%D0%BD%D0%BA%D0%B0
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07&an=438
https://ips.ligazakon.net/document/view/mu14221?ed=2014_10_29
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- B iHmii Bamoti: 3 09:00 mo 10:00

skmo InarizkHa onepauisi BUKOHYEThCS 32 PAXYHOK
KylieHux Ha BPY komriB Kiienra:
- B ponapax CIIA: 3 09:00 mo 16:30
- B eBpo: 3 09:00 no 15:30
- B iHWi# Bamoti: 3 09:00 no 10:00

[InatixHi iHCTPYKUii HA BUKOHAHHA
BHYTPilIHL00AHKIBCHKHX IIATEXKIB B
OesrortiBkoBiii popmi (kpexuroBuii nepexas) ta
Po3nopsipkeHHs po 1X BiIKINKaHHS HA
nanepoBux Hocifgx Ha Bigginennsax banky —
MPUMMAIOTHCS
309:00 no 18:00

[InatixHi iHCTPYKUii HA BUKOHAHHS TUIATEXIB B
roTiBKoBiii Ta B 0e3roTiBKoBiii popmi (kpeanToBuit
nepekas) B Mexkax Banky ta PosnopsmpkenHs npo ix
BiJIKIMKAHHS HA MAaNePoOBUX Hocisx Ha Binaiiennsx

Banky, a takox [InaTixkHi onepartii B roTiBKoBiit
¢opmi 3 BinmpaBku/BUILITATH TPOLIOBHX MEpeKa3iB
yepe3 CHCTEeMH Mi’KHAPOIHHUX NepeKasiB —

3 09:00 50 17:30

TInatixHi iHCTPYKLIT HA BUKOHAHHS IUIATEXIB B
Oe3rortiBkoBiii popmi (kpexuToBuii nepexas) i
Po3nopsipkeHHs po 1X BiKINKAHHS B
eJieKTpoHHii (opmi uepe3 Cuctemy FreeBank
— IpUUMAIOThCS
309:00 10 19:00 (0 20:00 - B ocTaHHiii
Po0ounii 1eHb KaJeHIAPHOro Micsius)

[InatixHi IHCTPYKLIii HA BUKOHAHHS IUIATEXIB B
Oe3roTiBKoBiii popmi (kperuroBmii mepekas) B Mekax
Bauky (3a ymosu, wio nnamiyxcnua onepayisn e
nionsn2ae ¢anOMHOMY HaA21A0y (KOHMPO0)) i
PosnopsamkeHHs npo iX BiAKINKaHHS B eJIEKTPOHHI
¢opmi yepe3 Cucremy FreeBank — mpuitmarotscst
3 09:00 150 19:00

IInatixHi iHCTpYKUil HA BUKOHAHHS IUIATEXIB B
Oe3rortiBkoBiii ¢opmi (kpenuroBumii mepekas) B
ejiekTpoHHii ¢gopmi uepe3 Cucremy FreeBank,

[InatixHi IHCTPYKLIi HA BUKOHAHHS IUIATEXIB B
Oe3roTiBKoBiii hopmi (kperuToBHii mepekas) B Mekax
Bauky (3a ymoeu, wjo nnamixcna onepayis nionszae

SIKi:
- MOXYTb OyTH BUKOHaHI B M€XaX BCTaHOBJICHOTO
Bankom Ha BmacHWil poscyn  JmiMITY Ha
KOPECHOHICHTChKOMY paxyHKy banky, Ta
- MOXYTh OyTH BUKOHAHI B MEKaX TPAHUYIHUX CyM
IUIAaTeXXiB, BH3HAYeHMX baHKOM Ha BIIACHUH
PO3CYI VTS BIAMOBITHOTO CETMEHTY KITIEHTIB,;
- He MoTpeOyITh JOAATKOBOTO KOHTPONIO 3i
cToponu banky, -
MPUHMAIOTECS
3 08:00 10 09:00 Ta 3 19:00 (3 20:00 - B
octaHHiii Po0ounii 1ens KajleHAApHOTO
micsis) g0 23:30

PosnopsipkeHHst (PO BIAKIMKAHHS MUIATHKHAX
IHCTpYKLiil) B eneKTpoHHii Gopmi yepe3
Cucrtemy FreeBank, —
MPUHMAIOTECS
3 08:00 10 09:00 Ta 3 19:00 (3 20:00 - B
octaHHiii Po0ounii 1ens KajleHAApHOTO
Mmicsus) a0 23:30 ¢ pasi nasenocmi y bauxy
mexHiuHoi Moxcnueocmi ix 6UKOHAHHA.

8ANIOMHOMY HA2AA0Y (KOHMPOJ0)) 1 PO3MOPSIHKEHHSL
po X BIIKIMKaHHA B eJIEKTPOHHIl (popmi yepe3
Cucremy FreeBank — mpuiimarotscst
309:00 10 18:00

B Hepoboui oni banky

3 08:00 mo 23:30, npu uvomy:

IlnarixkHi iHCTPYKHii HA BUKOHAHHS IUIATEXIB B
Oe3rotiBkoBiii ¢opmi (kpenurosuii mepekas) B
ejiekTpoHHil (opmi uepe3 Cucremy FreeBank,
SIKI:
- MOXKYTh OYTH BUKOHaHI B M€XaX BCTAHOBJICHOTO
Bankom Ha BmacHWit poscyn  JiMITY Ha
KOPECHOHICHTCEKOMY paxyHKy banky, Ta
- MOXKYTh OyTH BUKOHAHI B MeKaX IPaHUIHHUX CyM
IUIAaTeXXIB, BH3HAYeHMX baHKOM Ha BIIACHUH
PO3CY/ JUTs BiITIOBITHOTO CErMEHTY KIIIEHTIB;
- He TOTPeOYIOTh JOJATKOBOTO  KOHTPOJIO 3i
croponu banky, -

NpUHMAIOThCS

3 08:00 mo 23:30

[TnatixHi iHCTPYKIIii HA BUKOHAHHS TUIATEXKIB B
0e3roTiBkoBiii hopmi (kpeIuTOBHIi epekas3) B Mekax
BaHky Ha BaacHi paxyHku Knienra B eJieKTpOHHi#
¢opmi yepe3 Cucremy FreeBank - npuiimarotbcst
3 08:00 10 23:30

PoznopsipkeHHst (PO BIAKIMKAHHS IUIATIKHUAX
IHCTpYKLiil) B eeKTpoHHii dopmi yepe3
Cucremy FreeBank, —
MPUMMAIOTHCS
3 08:00 0 23:30 ¢ pasi nasenocmi y Bauky
mexHIuHOI Modcnueocmi ix UKOHAHHA.

PosmnopsipkeHHst (PO BiAKJIMKAHHS IUIATHKHAX
IHCTpYKLi#l) B enekTponHiii popmi yepe3 Cucremy
FreeBank, —

HNPUHMAIOThCS
3 08:00 o 23:30 ¢ pasi nasenocmi y bauxy
mexHiuHol Moxcaugocmi ix GUKOHAHHA.

Onepauiiini JiMiTH — KUIBKICTH Omepariif Ta cyma IpOIIOBHX KOINTIB, Y MeXax SKHX JlepkaTensM JO3BOISETHCS 3IHCHEHHS
[TnarixauxX onepaniii 3 BuKoprucTaHHsAM [1maTixHOT KapTKH.

8
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OcHoBHuii HoMep Testedony a6o OcHOBHMIT HOMep — Jifounii HOMEp YKPalHCBKOTO OIepaTopa MOOLIBHOTO 3B’ 3Ky, 3a3HaUCHUI
Kiientom y 3asBi-3roni ta/abo JoroBopi mpo HamaHHs BaHKIBChKHX HOCIOyr Ta/abo 3asiBi mpo BH3HA4YeHHs/3MiHy OCHOBHOrO HOMepa
tenedony Ta/abo 3a3HadeHuil sk OCHOBHUIT HOMEp Mij 9ac PO3MOBH 3 onepaTopoM KoHTakT-1IeHTpy micist mpoBeAeHHsT ABTeHTHiKalii M0
tenedony KitieHTa, 1110 BCTaHOBITIOETHCS1/ 3MIHIOETHCS 3 MeTOIO oTprManHs KiientoM enexrpornoro ITTH-ko/y, Ta MOKe BUKOPHCTOBYBATHCH
st orpumandst OTP-naponst mpu mpoBeleHHi omnepainiil 3a gomomoror Cucremu FreeBank, TekcTOBHX MOBifOMIIEHbB, TMOB’SI3aHHUX 3
obcmyroByBaHHsM KiieHTa BaHkoM, a Tako)k BHKOPHCTOBYETHCS 3 METOIO ITOCHJICHHS 3aXO[iB O€3NeKH i Jac 3MiHCHeHHS OaHKIBCHKHUX
oreparii.

Odiuiiinuii caiit Bauky — odiuiiinuii caiir banky y mepexi [HTepHeT 3a agpecoro: www.creditdnepr.com.ua.

NBK/®T - 3amobiranHs Ta NpoTHAis Jeranmizanii (BiIMHUBAHHIO) JOXOXIB, OJCpP)KAaHMX 3JIOYMHHHMM IUIIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30pOi MacOBOTO 3HUIIECHHS.

epeix TepopuctiB - nepenik ocid, MOB'SI3aHUX 3 MPOBAPKEHHAM TEPOPHCTUYHOI TisUIBHOCTI a00 CTOCOBHO SIKMX 3aCTOCOBAHO
MDKHApOJHI caHKMIl, o GopMyeTbes B MOPSAAKY, Bu3HaueHoMy KaGiHerom MiHicTpiB Ykpainu, Ta oQiliifHO ONPHUIIIONHIOETHCS HA CaiTi
CIEIiaTbHOTO YIIOBHOBAKEHOTO JEP>KaBHOTO OPTaHy.

MMinbrosumii mepion — nepiox Haganus Kpexuty, mo nependadae HapaxXyBaHHS IPOIEHTIB Ha CyMy 3a0oproBaHocTi 3a Kpenurom 3a
MIUIBTOBOIO TIPOIIEHTHOIO CTaBKOIO. MOJKJIMBICTH Ta YMOBH KOpHCTYBaHHS IliTbroBHM IepiooM OOyMOBJIEHI yMOBaMH YKJIaICHOTO 3
Knientom KpeautHoro norosopy, a Takox 3a3Haueti B Y /IbO ta Tapudax banky.

[IH-kox — nepcoHanbHu# ineHTUdiIKaniitHui HOMep (I1IH) - Habip mudp, BigoMHIA HIIe KOPUCTYBAYY EJICKTPOHHOTO IUIATIKHOTO
3aco0y 1 moTpiOHu s Horo [nenTudikarii Ta ABreHTH(dIKAIIT TiJ Yac 3AiICHEHHS omepalii i3 BAKOPUCTaHHAM ENeKTpOHHOrO MIaTi>KHOTO
3aco0y. IMIH-xon Hamaethcs Jleprkarenmo B €NCKTPOHHOMY BHTISAI uyepe3 TekcroBi moBimomiieHHs Ha OcHoBHUH HOMep KitienTa. 3a
OaxxanusaMm Kiient moxe 3minnTu [TIH-kon vepes 6ankomar baHKy, IUISXOM BiAMpaBICHHs BiINOBITHOTO TEKCTOBOTO MOBIIOMIICHHS JIO
Banky abo uepes3 Cucremy FreeBank. ITocninoBHicTs aiit KiienTa momo otpuManss enekrporHoro [11H-kony Bu3sHauena B iHpopManiiHoMy
mcTi 1o Kaprku Ta posmimena va Odinifinomy caiiti banky 3a nocwianusim: https://creditdnepr.com.ua/e-pin.

[naTixkHa iHeTpyKUisa — po3nopsukeHHs, Hagane banky Kiientom abo iHmmM ininiatopom I[lnaTi>kHOi onepanii 111 BUKOHAHHS
[TnatixHoi onepanii 3a Paxynkom Kimienra.

[naTixkna kapTka ado KapTka — EnexTpoHHHIA MIaTHKHUIMA 3a¢10 Y BUTIISAII EMITOBaHOI B YCTaHOBICHOMY 3aKOHOJIABCTBOM Y KpaiHU
MOPSAKY IIACTHKOBOI YW 1HIIOTO BHIY KapTKU, IO BUKOPUCTOBYETHCS UIA iHIIIFOBaHHS mepekasy komrTiB 3 Paxynky Kiienrta a6o 3
BiJMIOBITHOTO paxyHKY baHKy 3 METOI0 OIIaTH BapTOCTi TOBApiB i1 MOCIYT, IIepepaxyBaHHA KOIITIB Mix BIracHuUMH Paxynkamu Kitienra Tta 31
cBOiX PaxyHKiB Ha paXyHKH iHIIMX OCi0, OTpHMaHHS KOLITIB y TOTIBKOBifl (opMi y Kacax OaHKiB, yepe3 OaHKIBCbKI aBTOMAaTH, a TaKOX
3MIHCHEHHS HIIUX Omeparliid, nepeabdadeHux BiamoBinHuM JloroBopom GaHkiBchkoro paxyHky Ta Y JIBO.

Inarizkna onepaiis - Oyap-sKe BHECEHHs, ITepeKas abo 3HATTS KowTiB 3 PaxyHky/Ha PaxyHok.

IMoTounmnii paxyHok — paxyHOK (YKJIIOWAlOUM pPaxyHOK i3 CHeliaJbHHM PEKAMOM BHKOPHCTAaHHSI), IO BiJKpUBAEThCS baHKOM
Knienty Ha mincrasi [loroBopy 0aHKIBCBKOTO paxyHKY Ut 30epiraHHs KOWITIiB i BUKOHaHHS [LmaTiKHUX omepamiil BiAMOBIZHO IO yMOB
HoroBopy Ta BUMOTr 3akoHOonmaBcTBa YKpaiHu. JIo IloTOYHHMX paXyHKIB Tako) HaleXaTh IHBECTHIIiHI PaxyHKH, IIO BiIKPHUBAIOTHCS
Hepe3uIeHTaM-1HBeCTOpaM B baHKy BiIIOBiHO 10 BMMOT HOPMATHBHO-TIPaBOBHX akTiB HarioHampHOTO OaHKY YKpaiHH, 3aKOHOJaBCTBA
Yxpainu amst 371iCHeHHS IHBECTUIIIHOT isUTBbHOCTI B YKpaiHi, a TAKOXK [UIs TOBEPHEHHSI IHO3€MHOI iHBECTHIIIT Ta MPUOYTKIB, TOXOMIB, 1HIITNX
KOIITIB, OJIEp)KaHUX I1HO3EMHHM IHBECTOPOM BijJ IHBECTHIIIHHOI IisTIBHOCTI B VYKpaiHi, Ta paxyHKH i3 CHEI[iaJbHUM PEKHUMOM IX
BUKOPUCTAHHS, 110 BiIKPHBAIOTHCS Y BUIAIKaX, IIepea0adeHNX 3aKOHOJaBCTBOM YKpaiHH.

IoTounnii paxynok 3 EII3 — [lotounuii paxyHOK, oneparii 3a sSKUM 3iHCHIOIOTBCS 3a JOMOMOTro0 EJEKTpOHHOro MiaTiXXHOTo
3aco0y (B ToMy umncii [1natixkHOT KapTKH).

[peacraBHuk — ¢izuuHa ocoba, sika YIOBHOBaXKEHA IisiTH Bif iMeHi KirieHTa Ha mizcraBi goBipeHocTi, odopmienoi y barky, abo
JTOBIPEHOCTI, TIOCBiMYeHOi HOTapialbHO ab0 MPHPIBHSIHOI 0 HOTApialbHOI BiIIIOBIIHO IO 3aKOHOAABCTBA (B TOMY YHCII MOCBITYEHHX
KOHCYJIBCHKAMH yCTaHOBaMH/ TUIIOMAaTHIHIMH IIPEACTAaBHUIITBAMH Y KPaiHW 3a KOPAOHOM), ab0 3aKOHHUH npencTaBHUK KimienTa.

[porpama JlosiasHocTi a6o IIporpama — Bu3HaueHi bankoM crierianbHi yMOBH, sIKi IependavaroTh HapaxyBaHHs bankom BoHyci
Ta BUIUIaTy Bunaropox KiieHTy 3a BUKOHaHHS OCTaHHIM Bu3HaueHHX [Iporpamoro xiit (mpoBeneHHs [InaTixxkHuX onepaniif, BAKOPHCTaHHS
pedeparbHUX MOCUIIAHb IS 3aJTyYSHHS] HOBHX KITIEHTIB TOIIO).

PaxyHok a6o Paxynkm — Oynp-sxuit [Totounuii paxyHok, y tomy uucii [Totounuii paxynok 3 EII3, Ta/a6o Bxiaauuii paxyHoK.

Po6oui aui — 1Hi, BU3Ha4YeHi BHYTpilIHIM rpadikoM poboTtn baHky, npoTsarom sikux Bimninenns banky 31iHCHIOIOTE 00CITyroByBaHHS
KiientiB. I'padix pobotm Bimminens banky moBoamthcs 10 Bimoma KiTieHTIB HUISIXOM pO3MIIIEHHS BiAMOBIAHOT iHpoOpMarii Ha
indopmarniiinux crennax Binninens barky Ta Ha OdimiiiHoMy caiiti banky.

Po6ounii yac — mpoMixok yacy OneparifHoro JHs, IPOTAToM sskoro KitieHT Mae MOXIIMBICTS 0COOMCTO 3BEpHYTHCS JI0 TiPO3/IiIiB
banky.

Po3nopsizkeHHsI Mpo BiAKJIMKaHHSA - po3nopsypkeHHs 3a popmamu Jomatky 1.1, Jonatky 1.2 no YABO, 1o HagaeTbest 3 METOIO
BifkmkanHs [Tnatixaoi iHCTpyKIiT Ta/abo 3roan Ha BUKOHaHHs [ImaTikHOT omepauii BinmoBinHo 1o ymoB JloroBopy.

Ceiip — inauBimyansHuil OaHKIBCBKMU ceid y BHIUISAAI NMPOHYMEpOBaHO! sUSHKM, MEXaHIYHMH 3aMOK SIKOT BiJKPHUBAETHCS i
3aKpUBAETHCSl JIBOMA B3a€EMO3AJICKHUMHU KIIOYAMH Pi3HOI KOHCTpYKHii (OaHKIBCHKMM 1 KIIIEHTCHKHM), MpPU3HAYEHHH Uil 30epiraHHs
HiHHOCTe# 1 TokyMeHTiB (MaitHa) KiienTa Ta po3ramoBanuii B Cxosumii Ceiidis.

CucreMHu MOGITLHNX TUIaTeKiB — IPOrpaMHUii 3aci6 abo nmporpamHe 3abe3nedeHHs, BCTaHOBIICHHUII(-He) Ha MoOiIbBHOMY TPUCTPOT,
1110 I03BOJISIE 3/1iHiCHIOBATH TIIaTeXi 3a [I0TOYHMM paxyHKOM 3 BUKOPHUCTAHHAM BifnoBifHOT KapTky, TokeHi30BaHOi Ha TakoMy MoGinpHOMY
MIPUCTPOT, 32 HATBHOCTI TEXHIYHNX MOKJIMBOCTeH baHKy HajgaBaTH Taki MMOCITyTH.

Cucrema po3nizHaBaHHs o0sm44s - Face ID (ckanep 3D opmu ocobu, sixuii O6ye pospobrenuii komnaniero Apple) abo Oynp-ska
1HIIIa aHAJIOT1YHA CUCTEMa aBTEHTHU]IKAIli 32 TEOMETPI€r0 00T, IO MOXKE BUKOPHCTOBYBATUCS B MOOUTBHUX MIPUCTPOSX.

Cucrema FreeBank — cucrema mucraHIifHoro 6aHKiBCBKOTO 0OCITyroBYBaHHS (i3HIHUX OCi0, IKa € MPOrpaMHUM 3a0e31IeUeHHIM
Ta 3ac000M JMCTaHIIHOT KOMYHIKallil, [0 Mependayae MOXKINBICTh HajaHHS baHKOM KOMIUIEKCY IUIATIXHUX Ta iHGOpPMaliHHAX TOCIYT 32
Paxynkamu Kunienra ta 3aificuenns I[natixaux omepatiii 3a Paxynkamu Ha mifgcraBi EnekTpoHHUX TOKyMeHTIB, ykiaaanHs J[oroBopis Ta
3AifiCHeHHSI MPAaBOYMHIB B €NEKTPOHHI (popmi Ta obminy indopmauieto mixk Kiientom ta Bankom. Cucrema FreeBank crmamaerbes 3i
crewianbHoro IHTepHeT-pecypey, o 3HaxoauThess Ha Odinifinomy caiiti banky, Ta cneuianbHOoro MOoOOUIBHOTO 3aCTOCYHKA, IO
miaATpuMytoThesi baHkoM [Tt HamaHHs AocTymy Ta obcimyroByBaHHs KItieHTIB y cucTeMi AucTaHLiitHOrO GaHKIBCHKOrO OOCIyroBYBaHHS
¢iznunmX 0Cio.

Ckanep BinouTkiB naabuis - Touch ID (ckanep 6io6umxis nanvyis, pospobaenuii komnaniero Apple) abo Oy/p-sika iHIIa aHATIOTiYHA
cucTeMa aBTeHTH]IKari{ 3a BifONTKaMHM MaNBIIiB, 0 MOXKE BUKOPUCTOBYBATUCS B MOOITEHIX NPUCTPOSIX .
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C10B0-NapoJIb — MapoJib, M0 BUKOpUCTOBYeThCst CTopoHamu jurst ABTeHTHdiKanii Knienrta. Kiient 30608’ s13anmii 36epiratu Cioso-
MapoJib y TAEMHHUIII Ta HE MOBIJOMIIATH HOTO TPETiM 0cobaMm.

CneunianbHo ynoBHoBa:keHmii opran (CYQO) — neHTpanbHUI OpraH BUKOHABUOI BIIaJH, IO peasi3ye AepiKaBHY HOMITUKY Y cdepi
3amo0iraHHs Ta MPOTUII1 Jleranizanii (BiAMUBAHHIO) JOXO/iB, OJep)KaHUX 3J0UHHHUM HULIXOM, (JiHAHCYBAHHIO TEPOPH3MY Ta (piHAHCYBaHHIO
PO3MOBCIOPKEHHS 30p0i MaCOBOTO 3HUILICHHS.

Cron-mcr — nepernik Homepis [ImaTiXKHUX KapTOK, 32 SIKUMH 3200pOHEHO ab0 00MEKEHO IPOBEICHHS Olepariil.

Croponu — crinbHO 3rayBaHi 3a TekcroM bank 1 KutieHT, a koxHHi okpemMo — CTopoHa.

CxoBume CeiidiB - crienianbHe NpUMIIIeHHs, oOiagHaHe aerno3uTHIME madamu 3 Celiamu pi3HOTO pPO3MIpy, NPU3HAUYCHUMH IS
30epiraHHs MiHHOCTEH 1 ToKyMeHTiB (MaiiHa) Kitienri banky, abo okpema nerosutHa mada (cetid) 3 Celiamu pisHOro po3mipy, IpH3HaAYeHUMA
IULst 30epiraHHs [iHHOCTeH i JoKyMeHTiB (MaitHa) KitientiB BaHky, TeXHIYHHI CTaH SKOTO/SKOI MiATBEPIKYEThCS cepTH(HIKaTOM BiJIOBIAHO 10
BHMOT 3aKOHOZIaBCTBA YKpaiHHU.

Tapudu — nepenik mocayr (TapudHU MakeT) Ta BCTAHOBJIEH] PO3MIpH OIJIATH 3a MOCIYrH (LiHA MOCIYT), 0 HAaAaloThCs baHKkoM
3rigHo 3 Y/IbO Tta JloroBopamu npo HajaHHA bankiBcekux mociyr. Tapudu popMyrOTECs Ta 3aTBEPUKYIOTHCS KOJIETialbHIM OpranoM banky
Ta MUITaloTh onpwioaHeHHIo Ha OdimiiiHoMy caiiti banky Ta/abo Ha iHdopMmariiiHux cregax y Bigninennsx banky ta/abo y Cucremi
FreeBank.

TexkcToBe MOBiIOMJIEHHSI — TEKCTOBE MOBimoMieHHs, mo HancwiaeThesi Cucremoro FreeBank (Push-mosimomiienns) a6o 3a
JoromMororo MeceHmKepiB, 10 BUKOPHCTOBYeThesl bankom it komyHikanii 3 Kiientamu, a6o 3a J0OMOT00 IOCITYT ollepaTopa MOOUIEHOTO
3B’s13ky (SMS-moBiomiiennss Ha OcHoBHHI Ta/a6o JlomarkoBuil HOMep Tene)OHY) Ta 3a HasBHOCTI MoGinbHOTO mpucTporo. KiieHt,
MiAMUCYIOYX BiAMOBiAHY 3asBy/JloroBip mpo HamaHHA baHKiBChKOi mocmyru, B sKiii/skoMy 3a3Hayae OCHOBHHH HOMep TenedoHy abo
JonarkoBuii Homep TenedoHy, abo Homep Tenedony, sikuit € gorinoMm Kiienra y Cuctemi FreeBank, minrBepmxye HasBHicTh y KitieHTa
MoOGUTEHOTO TPUCTPOIO, KU TEXHIYHO JOBOJISIE OTPUMYBATH OyAb-sKi 3 BKa3aHUX TEKCTOBUX MOBIIOMIIEHB, a TAKOXK MIATBEPIDKYE CBOIO
3rofy Ha OTpUMaHHS TeKCTOBUX MOBITOMIIEHb Oy/Ib-IKUM 3 BKa3aHHUX CIOCO0IB Ha po3cyn banky.

TokeH - MOOUTPHMI IDIATDKHMH IHCTpYMEHT, o € IupoBuM aHaimoroM KapTkw, peasi3oBaHUH B amapaTHO-IIPOrpPaMHOMY
cepenoBun MobineHoro npuctporo Jepkarens Kaptku, skuit popMyeThest 3riqHO 3 MpaBUIaMH IUIATDKHUAX CHCTEM 3a (akToM peectpartii
Kaptku B MoOiTbHOMY 3aCTOCYHKY IIbOI0 MOOITBHOTO MPHCTPOIO, 30epiracThes B 3alIM(PPOBAHOMY BHTIIAAI Y 3aXHUINECHUX 0a3aX JaHUX
BIJMOBIIHOT TUTATKHOI CHCTEMHU Ta B 3aXWIIEHOMY CXOBHUIII MOOUIBHOTO MPUCTPOIO, TOOTO AO3BOJISIE BUKOPHCTOBYBATH Lieii MoOiTpHUI
MIPUCTPIH K IHCTPYMEHT JUTA 3I1MCHEHHS IJIaTHKHUX OTeparliil (3aMicTh IIaTiXHOI KapTKH y (OPMI TUIACTUKOBOT KapTKH).

Toxkeni3aniss — mporec CTBOPEHHs TOKEHA 1 HOro MpUB'SI3KM A0 HoMepy KapTku, mo mo3Bojisie 0fHO3HAYHO BH3HAYMTH Kaprky,
BUKOPHUCTaHY AJIS 3A1KCHEHHS onepariiii 3 BuKopuctaHHsM CepBicy eneKTpOHHHUX raMaHIiB. TokeHi3amis 3A1CHIOETHCS 32 PaKTOM T0JaBaHH
Kaprku B Mo6iIbHOMY 3aCTOCYHKY 32 HasIBHOCTI TEXHIYHHUX MOXIIMBOCTeH BaHKy HajaBaTé Taky mociyry.

Yrona CRS - 06aratocTOpoHHS yroga KOMIIETCHTHHX OpraHiB IIpO aBTOMATWYHHH OOMiH iHdopmarielo mpo diHaHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), yknanena
BiZMOBIIHO 710 cTaTTi 6 KoHBEHIIIT Mpo B3aEMHY aJMIiHICTPaTHBHY JOTIOMOTY B TIOJaTKOBUX CIIpaBax.

YABO — neii YHiBepcanbHAN T0TOBIp 0aHKIBCEKOT0 00CIyroByBaHHs (hismaHUX 0cib B baHKy.

YaockoHaleHa eJeKTPOHHA MeYaTKa — ENEKTPOHHA IMedaTKa, mo Oa3yeTbes Ha KBaipiKOBaHOMY cepTH(IKaTi eNeKTpOHHOI
MEeYaTKH, - YJOCKOHAJICHA eJICKTPOHHA MeYaTKa, CTBOPEHA 3 BUKOPHCTAHHIM KBai(hikoBaHOTO cepTH(ikaTa eJIeKTPOHHOT eYaTKH, y SKOMY
€ TI03HaYKa, 110 1ei cepTudikar chopMoBaHO K KBaTi(GiKOBaHUH [JIsi BUKOPHCTAHHS €ICKTPOHHOI MMeYaTKu, Ta HEMA€E BiJIOMOCTEH Tpo Te,
110 0COOMCTHH KITI0Y 30epiraeThes B 3ac001 KBaJIi(DiKOBAHOTO €ACKTPOHHOTO TIAMUCY UM TICUYATKH.

Ynockonanennii EnexkTponnuii mianmme - enexTpOHHUI MiANHC, CTBOPEHMI 3a pPe3yJabTaTOM KPHNTOrpadivHOro MepeTBOPEHHS
€JICKTPOHHUX JIaHUX, 3 SIKUMH OB’ SI3aHUH 11eH eleKTPOHHMIT MiAIHC, 3 BUKOPHCTAHHAM 3ac00y YIOCKOHAJICHOTO eEeKTPOHHOTO MiANNCY Ta
0COOHCTOro KII04Ya, OJHO3HAYHO IOB’SI3aHOTO 3 MiJNUCYBaveM, i SKuil Ja€ 3MOTy 3[IHCHUTH €JIeKTPOHHY ineHTH(IKalilo mianucyBaya Ta
BUSIBUTH TIOPYIICHHS UTICHOCTI €IEKTPOHHUX JaHUX, 3 SIKUMH MOB’I3aHUH LieH eNeKTPOHHHUHN MiAIiC.

YMoBH 3ajy4yeHHs] 0aHKIBCHKUX BKJAJIB — YMOBH 3aly4eHHs OaHKIBCBKHX Neno3uTiB ¢izuunux ocid B AT «bAHK KPEJUT
JHIITPOy», mo 3aTBepmkeHi baHKOM Ta BCTaHOBIIOIOTH PO3MIp HPOLEHTHOI CTaBKH, MiHIMaIbHY CyMy Bkmamy, yMOBH JOCTPOKOBOTO
MOBEpHEHH Bxiiagy, yMOBH mporpamu JIOSUTBHOCTI TOIIO, ompmitoaHeHi Ha OdimiiiHoMy caiiti banky (Bknanka [TpuBaTHUM KimieHTaMm /
Jlemo3utn) Ta po3minieHi y Bigpinennsax banky.

®onp — Qoux rapaHTyBaHHs BKIAAIB (Gi3HYHUX 0Ci0, 1110 BUKOHYE crierianbHi GyHKIIT y cdepi rapaHTyBaHHs BKIaIiB Qi3HYHUX 0Ci0 Ta
BUBE/ICHHSI HEIJIATOCIIPOMOXKHUX OaHKIB 3 PUHKY.

Xonx (HOLD) — tuMuacoBe pe3epByBaHHsS CyMH ormepamii 3a [InaTikHOIO KapTKOIO 1O MOMEHTY MiATBEpIXKEHHs orepauii abo
BIJICYTHOCTI MiATBEPKEHHS y BCTAaHOBICHHI baHKOM CTpOK.

HudpoBuii BracHOpy4YHH# miAMUCc — BIACHOPYYHUH Timmuc (i3smyHOi 0coOM, CTBOPEHHI Ha €KpaHi eIeKTPOHHOTO CEHCOPHOTO
HPHUCTPOIO Ta HEPO3PHBHO MOB'I3aHUMH 3 ENEKTPOHHUM JOKYMEHTOM, IiIHUCAaHUM IIUM ITiAHCOM.

Dynamic Currency Conversion ago DCC — MutTeBa KOHBepTalis y BamoTy PaxyHKy CyMH BaJIIOTHOI omepaii, 3/ificHeHOI 3a
KOpJIOHOM 3a foroMoroto [InaTi>KHOT KapTKe y BalfoTi, BigMiHHOI BiJl BamoTH PaxyHky. [Ipu 3HATTI TOTIBKH 32 KOPJJOHOM y OaHKOMATi 4l
Kaci, po3paxyHKax 3a KOp/IOHOM Y TOPTOBeJbHIi Mepexi abo po3paxyHkax Ha iIHO3EMHHUX iHTEpHET-pecypcax BIACHUKY KapTKH MPOTIOHYEThCS
MHUTTEBO KOHBEPTYBATH CyMy ofepaii y MicueBy BamoTy. [Ipu ribomy KitieHT Moxxe oTpumary y 6aHKOMATI MiCLIEBY BAIIOTY a00 31iHCHUTH
MOKYIIKY Y MiCIIeBiif BaIIOTi.

FATCA (The Foreign Account Tax Compliance Act) - nopmaruBHuii akt Minictepcra ¢inancis CILA (Department of Treasury)
i [TogarkoBoro ympasninas CIIIA (Internal Revenue Service, IRS) mis nportunii yxmnennto Bin cratk noxatkis B CIIA. B ykpaiacbke
3akoHOaBCTBO BUMOoru FATCA immeMeHTOBaHi yronoio Mixk Ypsinom Ykpainu ta Y psgom Criomydenux IlItaTiB AMepHKH JUIst HOIMIISHHS
BUKOHAHHS TIOIaTKOBHX IPaBMII i 3acTocyBaHHs noiokeHs 3akoHy CIIIA “TIpo nmomaTkoBi BuMoru 1o iHo3eMHux paxyHkiB” (FATCA).

GSM-banking — koMruiekc mociyr (cepBic AUCTAHIIIHHOTO AOCTYITY), IO Hagae MoxtiBicTs Kitienty/ Jlepxaremo Kaptku otpuMyBatu
iHdopmariro npo cran PaxyHky, npo 3aiiicHeHi oneparii 3a formoMoroto TekcToBHX MOBiIOMIICHb Ha MOOLBHUH TenedoH cranaapty GSM abo
3a joniomororo Crucremu FreeBank a6o i3 3acTocyBaHHsIM iHIINX CEPBIiCiB I0CTaBKH (SIK iCHYOUKX, Hanpuknaa: Viber, WhatsUp, Telegram toro,
TaK i TUX, 10 OYIyTh JOCTYIHI B Maiil0yTHOMY) Ha MOOLITBHUIA Tene(oH i3 BinmoBiaHOO m1aTdopMoro (onepariiiHoo cuctemMoro) 3a OCHOBHUM
abo JlomarkoBum HomepoM tenedony Kiienta. bank 3anuinae 3a co6oro paso BuOOpy crocoly i cepBicy uist Bianpasku iHdopMarii npo cran
Paxynky, po 31ilicHeHi omnepartii.

NFC — Texnomnorist 6e3mpoBiTHOTO IIepeJjaBaHHs JAHUX MK IPHCTPOSMH B pajiyci 10 cm.

Push-moBimomiennsi — MOBIJOMIIEHHS B €JIEKTPOHHOMY BHIJISIN, IO HepedacThcss baHkoMm uepe3 iHTepHeT Ha MOOLIBHHI
3aCTOCYHOK, BCTaHOBJICHHI Ha MoOinsHOMY nprcTpoi JlepkaTers.
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SIkmio iHIIE He BUIUIMBAE 3 KOHTEKCTY, mocwiaaHHs B Tekcti Y/IBO Ha MyHKTH, MIAITYHKTH a00 pPO3IUITH BXXHBAIOTHCS OO
BIJMIOBIIHUX MYHKTIB, MANYHKTIB Ta po3aiiis ¥YBO.

[lix TepMiHOM «4HMHHE 3aKOHOZABCTBO YKpaiHM» MAalOThCS Ha yBa3l B TOMY 4YMCII HOpMaTUBHO-mpaBoBi aktu HBY, Kabinery
MinictpiB YKpaiHu Ta iHIINX AePKaBHUX OPraHiB.

VYci iHII TepMiHH, 3HAUEHHA SKUX He BH3HaueHe nuM Y/IBO, BxuBatoThca y ipoMy YIBO y 3HaueHHAX, SKUMH BOHH BH3HAuYEH1
3TiTHO 3 aKTaMH YMHHOTO 3aKOHOJABCTBA YKpainu Ta npasmiamu MIIC.

PO3/1JI 2. 3AT'AJIBHI YMOBH

2.1. eit YIBO BH3Hauae yMOBH Ta MOPSAOK HAJaHHS HACTYMHUX BaHKIBCHKUX MOCIYT:

2.1.1. posmimenns Bxuagis ¢izuunux oci6;

2.1.2. HamaHHS IUIATDKHMX IOCIYT, a caMe GiHAHCOBUX NAAMINCHUX NOCTY2:

- BIOKPHTTS, 00CITyrOBYBaHHS Ta 3aKpUTTs PaxyHKIB (KpiM €IeKTPOHHHX TaMaHIIB);
- TIOCNYTH i3 3apaxyBaHHs TOTIBKOBUX KOIINTIB Ha PaxyHku;
- TIOCNYTH i3 3HATTS TOTIBKOBHUX KOIITIB 3 PaxyHKiB;
- mocnyrd 3 BUKOHaHHs [maTiKHMX omeparii i3 BmacHuME komrtamu Kiienta 3 Paxynky/Ha PaxyHOK (KpiM IUIaTiKHHX
ormepauii 3 e1eKTPOHHUMHE I'POLINMA), Y TOMY YHUCIIi:
a) BUKOHaHHS KpenuroBoro nepekasy;
0) BuKoHaHHs J[ebeToBOrO mepeKasy;
B) BUKOHaHH iHmIo1 [InaTixHo{ onepariii, y TOMy 4uCIi 3 BAKOPUCTaHHSIM [IIaTiKHUX KapToK;
- mociyru 3 BUKOHaHHA [lnmaTikHux omeparii 3 PaxyHky/Ha PaxyHok (kpiM IUIaTDKHHX ollepamiii 3 eJIeKTpOHHHMHU
rpommma), 3a yMOBH 10 KOIITH JUIs BUKOoHaHHs [1natixHoi oneparii HagaloThest Ha ymoBax Kpeauty, y ToMmy uucii:
a) BUKOHaHHs KpenuroBoro nepekasy;
0) BukoHaHHs J[e6eTOBOrO MepeKasy;
B) BUKOHAHHS 1HIIO1 IJIaTHKHOT omepariii, y TOMy YMCIi 3 BUKOpUCTaHHIM [maTiKHIX KapToK;
- mociyru 3 emicii [InaTiKHUX KapToK;
- TOCIYTH 3 TIepeKa3y KOMmTiB 0e3 BiAKPUTTS PaxXyHKY.

2.1.3. wuamauns Kpemuri QisudnumM ocobam;

2.1.4. nucrauuiiine o6enyroyBanns y Cucremi FreeBank;

2.1.5. wamauns nociayru GSM-banking;

2.1.6. HamaHHS TOJATKOBHUX Ta CYNPOBITHUX MOCIYT (B TOMY YHCII BiJ TpeTix ociO-mapTHepiB baHky);

2.1.7. xyniBms/ nmponax /00MiH 6e3roTiBKOBOI iIHO3eMHOI BAIIIOTH;

2.1.8. wnamanus B opeHny Ceitdin dhiznaaUM 0cobam.

2.2. Hanmaussa koxxHOi BaHKIBCHKOi MOCIYTH 3IiMICHIOETBCS Ha MmiAcTaBi ykiageHoro Mik KiieHTom Ta baHkKoM BiAmoBigHOTO
HoroBopy. Bbank Moke BiIMOBUTH y HafgaHHI baHKIBCHKOi(MX) MOCIYTH(IIOCIYT) y BUMAAKax, Iepea0adeHUX 3aKOHOIAaBCTBOM YKpaiHH, a
TaKoXK SKIIO0 1[I MOXE MPH3BECTH JO TOPYLIEHHS 4YHMHHOTO 3aKOHOJABCTBA YKpaiHH abo 3akoOHOJABCTBA 3 MPHHIUIIOM
EKCTPaTepPUTOPIANILHOCTI Ta/ab0 HAaJaHHS TAaKUX MOCIYT He NependadeHo abo 3a00pOHEHO YMHHUM 3aKOHOJABCTBOM YKpaiHH (MOpaTopii,
3abopoHa, 0OMexeHHs ToIo) Ta/abo sKkio baHk He Hamae 3anKUTyBaHi MoCIyry Ta/abo y baHky BiACYTHI TEXHIUHI MOXJIMBOCTI AJIs HaJaHHS
TaKHUX MOCIYT.

2.3. 'V pasi BUHHKHEHHs1 po30ikHOcTel Mik monoxkeHHsmMH Y JIBO Ta ymoBamu Oynb-skoro JoroBopy npo HajgaHHs baHkiBcbKol
mocayrd abo yMOBaMHM iHIIUX JOTOBOPIB, ykimaaeHuXx Mk KimieHtom Ta bankowm, momoxenHs mporo ¥IBO MaroTh mpiopuTeTHy CHIIy Ta
3acTOCOBYIOTECSI CTOpPOHaMH 10 B3a€EMOBITHOCHH, IO BHHUKAIOTH/IIIOTH BIAMOBIOHO IO YKIAJEHHUX JOTOBOPIB, SKIIO y KOHKPETHOMY
JHorosopi nmpo HaganHs bankiBcrkoi mocyru CTOpOHU MPSMO HE Tepeadadniv iHIIe.

2.4. O00B’sa3K0Bi NepeBipkn

2.4.1. HanexxHa mepeBipka KiieHTa

24.11. Iepen yknanenusm JloroBopy ¢i3znuna ocoba mosae Bci HeoOXiaHI TOKyMeHTH, a baHk Ha miacTaBi TaKMX JOKYMEHTIB
npoBouTh InenTudikanito Ta Bepudikamito ¢iznyHoi ocobu, 3’s1coBye po3Mip il T0XOIB, coLiaJbHUN CTaH Ta 3MiMCHIOE IHII 3aX01H 3
HanexHoi mnepeBipkH KIIi€HTa BiJNOBIIHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta BHYTPILIHIX HOPMATHBHUX JOKYMEHTIB bBaHKy.
Inenrudikamis Ta Bepudixaris Kiienra mosxe nposoxutucs y Bignineni banky a6o 3a momomororo Cucremu FreeBank 3a HastBHOCTI Takoi
TEXHIYHOI MOXKJIMBOCTI.

2412. Jna mnposenenHs Imentudikamii Ta Bepudikamii KiieHTa MOXYTh BHKOPHCTOBYBATHCS —EJIEKTPOHHI  KOIIIT
inenTudikaniitanx mokymeHtiB KitieHTa i3 MOOUTBHOTO 3acTOCyHKY J[lepkaBHoro migmpueMctBa «Jlis», 3aBipeHi KBali()ikOBaHOO
CJIIEKTPOHHOK Te4yaTkor JlepkaBHoro miampuemctBa "Jlis" 3 BiINOBIOHOIO KBami(hiKOBAHOK EJIEKTPOHHOI MO3HAYKOI Yacy, IO
BIIMOBiaTHMe JaTi 3ificHeHHS OaHKOM BepHdikartii.

24.13. Y pasi mpoBemenHs Imentudikamii Ta Bepudixanii Kiienta 3a momomororo Cucremu FreeBank wmoxyTh
BHKOPHCTOBYBATHCSI €JICKTPOHHI KOMii iAeHTU(IKAIHHIX TOKyMEHTIB i3 MOOLIbHOTO 3acTocyHKy JlepaBHoro miampuemctBa «[lis» abo
CJIEKTPOHHI KOMii iIeHTUdIKAI[IHHIX JOKYMEHTIB ({OTO JOKYMEHTIB), sIKi CTBOPIOIOThCS Ta HANpaBisitoThest Kimientom banky 3a momomororo
MoGiBHOTO 3aCTOCYHKY 3 OJHOYACHHMM IPEA'SBICHHSIM OPHIiHANY iNeHTH(IKAliiHOTO JOKYMEHTa BJIACHHKOM Oe3IocepesHbo i dac
Bepudikaii, 3aificHeHol baHkoM y pexxuMi BiIeOTpaHCIAIII.

2.4.1.4. VY BuUmajxy ycCIHIIIHOTO NPOBEAEHHS Hpouenypu Inentudikamnii ta Bepudikanii Kiienta, B ToMy 9mcii npoBeneHoi 3a
nonoMoror Cucremu FreeBank st wiseit yknanenus 3 Kiientom nepuioro JloroBopy npo HajanHs BaHKiBChbKOT HOCITyTH, Taka MpoLeaypa
3aBepIIyeThCS 000B’SI3KOBUM TifmucaHHAM KiienToMm 3asBH-3rony, a y BHHaiKy 3aificHeHHs KitienTom pa3oBoi omepamii Ha mincrasi
JloroBopy kKacoBoro 00CIyroByBaHHs Taka IPOIEeypa 3aBepuIyeThes mignmucanasaM [lnarixaol iHcTpyKIii.

2.4.2. HajexHa KOMILUIeKCHA NepeBipka PaxyHkiB

2.4.2.1. V Bunajaxax, suzHadenux FATCA ta/abo 3aransuum cranmaptom 3BitHocTi CRS, Bank moxe Bumaratu, a ¢izuuHa ocoba
3000B's13aHa HagaBaTH baHky:

1) IOKYMEHTH caMOCTIHHOT OliHKU (30KpeMa, ajie He BUKIoUHO hopmu W-9 ta W-8BEN) ctocoBHO (iznyHOi 0c0OM BiAMOBIAHO 10

Bumor [lonatka 1 1o FATCA st BectaHoBieHHs (TIepeBipKy) CTaTyCy 3a3Ha4ueHOi aMepHKaHChKOT 0co0u;

2) MokymeHt camocrtiitnoi ouinku CRS;
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3) inmy indopmamiro Ta/abo mokyMmeHTH, HeoOXimHi BbaHky mis BxuTTS 3axoniB HamexHOI KOMIUIEKCHOI HepeBipku (hiHaHCOBHX
paxyHKiB, BCTAHOBIICHHsI 1X MiJ3BITHOCTI Ta CKJIaJaHHs 3BITHOCTI 3a MiA3BITHUMH paxyHKamu Ha BHKoHaHHs Bumor FATCA Ta/a6o
3aranpHOTO cTaHAapTy 3BiTHOCTI CRS.

2.4.3. VY Bunanky HeHaJaHHs (i3HYHOIO 0c000I0 HEOOXiTHMX MTOKYMEHTIB UM BiIOMOCTEH ab0 YMHUCHOTO HAJaHHs HEMpPaBANBHX
BiZIOMOCTE BBaXKAETHCsI, 110 Taki Ail GiznuHOT 0coOU M036aBisiIoTh baHk MOXKIMBOCTI HaJaHHS Iiif 0c001 BaHKIBCHKUX MOCTYT, Y 3B’5I3KY 3
yuM baHk BinMoBIIsI€e Takii (i3udHiil 0oco0i B ykiananHi JJorosopy.

2.5.  Yxaagenus Jlorosopy npo Haganusi bankiBcbkoi mocayru

2.5.1. [lorogip moxo KoxHOi baHKIBCHKOT IMOCIYTH YKJIAA€ThCS IUISIXOM:

-y pasi ykiageHHs JoroBOopy KacoBOro OOCIyroBYBaHHS — IIUIIXOM HignucaHHA Ta nmofaHHs Kiientom BaHky HajleHUM 9HHOM
odopmienoi [Tmarixuoi iHCTpyKmii, ska mHepexnbadae HMpPOBEICHHS KacoBol omepamii Ta B sKiH MicTuthes mocwianHs Ha YJIBO i
miaTBeppKeHHS po npuexHanHs Kimienra no niei [TyGnivnoi npono3mmir;

- y pasi ykiazneHHs inmoro JloroBopy mpo HamaHHs baHKiBChKOI HOCIyTH, KpiM JloroBopy KacoBOTro OOCIYyrOBYBaHHS, — IUIIXOM
nignucanHs bankom Ta KiienroM BiamosigHoro JloroBopy mpo HajaHHS BaHKIBCHKOI OCIYTH, B IKOMY MICTUTECS mocwnanHst Ha Y/IBO i
miaTBepUKeHHS 1po npuenHanHs Kiienra no I[Ty6migaoi npomo3umii.

2.5.2. VYxnagatoun [lorosip, Knient ta bank npuiimaroTs Ha cebe Bci 000B’s13kH Ta HaOyBaroTh BCiX mpas, nependadenux Y 1BO.

2.53. VY]JBO, sx my6miuna yactuHa JoroBopy, HamaeTbcst KiieHTy MIIsIXOM HampaBieHHsS AKTHBHOTO IOCHIAHHS Ha PENakKiliio
YBO, po3mimeny Ha OdiriiiHomy caiiti banky, 3a #ioro Bu6opom:

- Ha eNeKTpoHHy nowty KiieHTa;

- TekcToBUM NOBiZOMIICHHSIM (Ha ioro TenedoHHM HoMep, B TOMY uKclli B Mecenukep, abo uepes Cucremy FreeBank).

YBO Takox po3mintyerbes Ha Bigninennsax banky y nocrymaomy st Kimienra mici.

2.5.4. YmoBu HajgaHHs/oTpuMaHHA Hociayr 3a YJIBO He MOXyTh CyHmepednTH HOpMaM i IpaBWJIaM, BCTaHOBJIEHHM YHHHHM
3aKOHOJIABCTBOM YKpaiHu. Y BHHanKy, skmo ymoBn YJIBO cymepedars HOpMaMm i mpaBwiiaM, BCTAaHOBJICHUM YHHHHM 3aKOHOJaBCTBOM
VYkpaiHu, IpiopuTeT MatOTh HOPMH 1 IPaBHJIa, BCTAHOBJIEHI YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.5.5. Jlo ITy0OniunHoi mpono3umnii MOXKyTh npueTHATHCS Gi3UIHI 0COOH, IO 1OCTIH 18-pigyHOrO BIKY.

2.6. Iinnucanns JorosopiB npo Haxanus BaHkiBCbKUX MOCIYT Ta IHIIUX JOKYMeHTIB 3 60Ky Banky

2.6.1. Jlorosip 6GaHKIBCHKOTO paxyHKY, JloroBip OaHkiBChbkoro Biiaay, Kpeautauii goroBip (B TOMy YHCII HACHOPT CIIOKHBYOTO
Kpeauty, rpadik miarexis Toio), Jlorosip opeHau ceiida ta JOAATKH 0 HHX, a TAKOK iHIII JOKYMEHTHU 0 HUX AK 6 Naneposiii, max i ¢
enekmponniii gpopmi 3 60Ky baHKY MOXYTh HiIMHCYBAaTHUCh IUIAXOM HAHECCHHS Ha JOKYMEHT 3a JOIOMOTOIO 3ac00iB MEXaHIuHOro,
CNICKTPOHHOT0 ab0 IHIIOTO KOMiFOBaHHs BinOWTKa mMeyaTkd BaHKy Ta MiAmKCy yrmoBHOBaxkeHOI ocobu banky ((akcumiine), 3pa3ok SKHX
HaBeICHHH HIDKYE:

3pa3ok MiAmucy Ta BiIOMTOK MEYaTKH

2.6.2. Jloroeip kacoBoro obciyroByBaHHs, KacoBi JOKyMEHTH, BUITICKH, KBUTAHIII{, a TAKOX 1HII JOKYMEHTH IIOJO TUIATIKHUX
omepaliii B erexkmponniii ¢popmi 3 60Ky baHKy MOXYTh MiAMUCYBATHCh IUISXOM HaHECEHHS HA JOKYMEHT 3a JIOTIOMOTOH 3aco0iB
MEXaHIYHOTO, SIICKTPOHHOTO ab0 IHIIIOTO KOMiOBaHHS BiOWTKA MeuaTKH baHKy Ta MiAmuCy ymoBHOBaXkeHOI ocobu banky ((hakcumine),
3pa3oK SKNX HaBEJCHUH HIKYE:
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3pa3ok miJnucy Ta BiTOUTOK MeYaTKu

2.7. Buecenns 3min 10 YIBO T1a Tapudis

2.7.1.bank Mae mpaBo BHocuTu 3MiHM 10 YJIBO Ta Tapudis, JONOBHIOBaTH iX HOBHMH IIOCIYTraMH TOIIO B OJHOCTOPOHHBOMY
HOPSZIKY, SKIIO iHIIE He Mepea0aueH0 YHHHUM 3aKOHOIaBCTBOM YKpaiHH.

2.7.2.Y pas3i BHeceHHs 3MiH bank nmoBigommsie KimieHTa y HacTymHi cTpoKu:

2.7.2.1.1po 3mian po Y/IBO, sKmo Taki 3MiHM He TOTipHIyIOTh YMOBH oOciyroByBaHHs KiienTta (3okpema 3minn 1o YJBO ne
MIPU3BOJATH 0 JONATKOBUX BUTpat KitieHTa, He 301TbIIyIOTE HOTO BiAMIOBINAIFHOCTI, CIIPSIMOBaHI Ha 3axHCT Horo mpas abo iHTepeciB, Ha
miABUIIICHHS Oe3neKu 3aificHeHHs onepaiii abo nepenadi inpopmarii 3a JloroBopom), Ta/abo sikiuo 3minu 1o YJIBO nependavarots HagaHHs
HOBOI BankiBchKkoi mociyru/cepBicy Ta/abo SKIIO Taki 3MiHHM 3yMOBJICHI BUMOTaMH 3aKOHOAaBCTBa YKpainu — He mi3Hime Pobouoro ams,
110 Mepeye AHIO HAOYTTsl YUHHOCTI TAaKUX 3MiH;

2.7.2.2.upo inuti 3Miau g0 YJIBO, okpiM 3MiH, I1I0 CTOCYIOThCS YMOB 00CIyroByBaHHs [aThKHUX KapTOK, — He mi3HimIe, Hix 3a 15
KaJCHAApPHUX JHIB 10 HA0YTTS YNHHOCTI TAKHX 3MiH;

2.7.2.3.1po inmmi 3miau 1o Y B0, mo crocyioThest yMoB 06cryroByBanHs [1aTi>XHIX KapToK, - He Mi3HiNIe, Hix 32 30 KajteHIapHAX
JIHIB 10 HAOYTTS YMHHOCTI TAKHX 3MiH;
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2.7.2.4.mpo 3minn Tapudis, a Takox Ipo 3MiHy posmipy BuHaropogu Kiienty bankom 3a kopuctyBanHs Paxynkom Tta/abo
[InaTi>xHUM iHCTpYMEHTOM — He Mi3Hile, Hik 3a 30 KaleHIapHUX AHIB 10 JaTH HAOYTTSA YMHHOCTI TaKUX 3MiH,

2.7.2.5.1po 3MEHILICHHsI IPOLIEHTHOT CTaBKH, 1110 HAPaXOBYEThCs 3a BKiagaMu Ha BUMOTY,— He Ti3Hillle, HiXK 32 5 KaleHIapHUX [THIB
110 HaOyTTsI YMHHOCTI TaKUX 3MiH.

2.7.3.TloBinomnenns npo 3minu YJIBO ta/a6o Tapudis baHk 3ailicHIOE B 0JJMH 13 CIIOCOOIB Ha BIaCHUIA PO3CY/:

2.7.3.1.muaxoM posmimenHs iHdopmarii (HoBoi pemakuii Y/BO) nHa Odimnilinomy caiiti banky (Bkmagka «MeH0/YMOBH Ta
npasuia/[[puBaTHUM KITiEHTAM»);

2.7.3.2. muaxoM HamauHs Kiienrty indopmanii y Binninenni banky;

2.7.3.3. usixom HanpasnenHs Kiienty y Cucremi FreeBank AxtrBHOrO mocunanss Ha oHoBleHy pepakuito Y /IBO Ta/a6o Tapudis,
siki po3mirieHi Ha OdiniiiHomy caiiti bauky;

2.7.3.4. musaxom HanpasieHHs1 TekcToBoro mosigomieHHs: Ha OcHoBHUI/J{onaTKoBHI HOMep TenedoHy 3 AKTUBHHM MOCHIaHHSIM Ha
onoeieHy penakuiro YJIBO Ta/abo Tapudis, siki posmimueri Ha Odiuiitnomy caiiti banky, skmo Kmient He migkmrouenuit 1o Cucremu
FreeBank;

2.7.3.5.IUIIX0OM HATpaBIICHHS BiIMOBIIHOTO TOBIIOMJICHHS 3 AKTHBHHM IIOCHJIAHHSAM Ha OHOBIICHY penakiito YJIBO Ta/abo
Tapuois, sixi po3minieHi Ha OdiniitHoMy caiiti banky, Ha enexTpoHHy agpecy Kiienra.

2.7.4. CToponu 10MOBUJIUCH, 110 KiTi€eHT BBaka€Thesl HAJIEKHHM YMHOM MHUCHMOBO MOBiIOMJIEHHM/03HA OMJIEHUM

2.7.4.1.Ilpo 3minu 0o YIBO, — y pa3i po3mimenHs bankom BimmosimHoi iHdopmanii Ha OdiniliHomy caiiti banky (y Bxmammi
«Menro»/«YmoBu Ta IlpaBunay/«I[IpuBaTHUM KIilieHTam») Ta/abo Ha iHpopMaUiiiHUX cTeHAax y Bimminennsx banky Ta/abo mursxom
HanpasneHHs Kiienty y Cucremi FreeBank Ta/abo na OcnoBauil//lonatkoBuii Homep TenedoHy Ta/abo Ha enekTpoHHY nomry KiieHta
AKTHBHOTO TTOCWIaHHS Ha OHOBIIEHY peaakuito Y 1BO.

2.7.4.2. IIpo 3minu oo Tapughie Banky ma 3MiHy npoyeHmnoi cmagku, wo Hapaxo8yemucs Ha Bknad na eumozy, — y pasi po3MileHHsI
Bankxom BimnominHOI iHpopManii Ha iHpopMaiiHNX cTeHnax y Bimminennsx banky ta/abo nuisixom HampasneHHs Kiienty y Cucremi
FreeBank Ta/abo na OcHoBHuit/[lonaTkoBuii HoMep TenedoHy Ta/abo Ha eIeKTpOHHY momTy KilieHTa AKTHBHOTO MOCHJIaHHS Ha OHOBJICHY
penakuito Tapudis.

2.714.3.1lpo secmanosnenns ma 3miny Hocmynnozo nimimy Oegepopagpmy/Kpeoumnol ninii 6 posmipi, wo He nepesuwye po3mip
Maxcumanvrozo nimimy Osepopagpmy/kpeoumnoi ninii (CyMu, 3a3Ha4eHO1 y BiamosigHoMy J[oroBopi npo HagaHHs BaHKiBCHKOT TOCTYTH) —
y pasi HampasieHHs KilieHTy B I€Hb BCTAHOBJEHH:/3MIHM Takoro Jimity TekcToBoro moBimomiieHHs. 3aiicHeHHs KimieHToM omepartiii 3a
paxyHok HoBoro niMiTy OBepapadTy/KpeautHoi niHii BBaXKa€TbCs TOJATKOBUM ITiITBEPIKCHHSIM HAJICKHOTO MoBigomieHHs KiieHTa mpo
BCTaHOBIICHHS/3MiHY J|OCTYITHOTO JIMITY.

2.7.4.4. 3 inghopmayiero, nepedbauenoro 3axonom Yrpainu «Ilpo cnoocugue kpedumyeannsy, 3 akor bank 306086 ‘szanuti oznaviomumu
Knienma 0o momenmy yxknadanns Kpeoummnoco 0ocosopy — IUIIXOM IINUCaHHA (B HamepoBiii abo B enekrpoHHii ¢opwmi) [Tacnmopry
CIIO’KHBYOTO KPEAUTY 3a 0OpanuM BuaoM Kpeanty.

2.7.4.5.3 pospaxynkom 3a2anbHoi 6apmocmi CRONCUBUO20 KpeOumy ma opieHmoGHOI peanbHoi piuHol npoyenmHuoi cmaexu, — y pasi
migmucanHs KiienTom (B mamepoBiit abo B enekTpoHHIA ¢opmi) ['padiky mmarexis abo KpemutHoro moroBopy, B SIKOMY MiCTHTHCS
PO3paxyHOK 3arajibHOI BapTOCTI CIIOKUBYOTO KPEHUTY Ta OPIEHTOBHOI peasbHOI PIYHOT MPOLIEHTHOI CTaBKH.

2.71.4.6.1lpo sumozy noeawenns sabopeogarocmi Knienma nepeo bamnxom 3a /locoéopom — y pa3i HalpaBleHHS MHCEMOBOTO
MOBITOMIICHHA, fKIIO iHImeE He mepexbadeHo Y/IBO abo JloroBopom mpo HamaHHS bankiBcpkoi mociyru. [InceMoBe MOBiTOMIICHHS
HAIpaBISETHCA Ha MOITOBY anpecy KimieHta ((hakT BimmpaBiieHHS MiATBEPIKYETHCS MOIITOBHM PEECTPOM) ab0 Ha €NEKTPOHHY aapecy
Kuienra (¢daxt BignpaBieHHs MiITBEPPKYEThCS 1HGOPMAIIEI0 B MPOrpaMHOMY KOMIUIEKCI, SIKUH BUKOPHUCTOBYe BaHK Ui BiAnpaBlieHHS
JIMCTIB Ha €JICKTPOHHI aJIpecH KIIIEHTIB).

2.1.4.7.1lpo ingpopmayiro npo nramisxcuy nocayey 6ionogiono oo cm. 30 3axomy Vkpainu «Ilpo naamizxcui nociyeuy - UUISIXOM
HaganHs Kiienty poctymy mo OdiniiiHoro caiity, Ha sikomy posmimenunit Y/IBO Ta npoexkTtn BianoBiaHHX J[OrOBOpiB Npo HaJaHHS
BankiBchKOi IOCITYTH.

2.7.4.8.I1po sce, wo He 6xazaro suue, - y pasi 3oiticnenns baukom ma/abo Knienmom oouici abo kinvkox Oitl, a came:

- BpyueHH: KitieHTy mCbMOBOTO nogidomaerHs ocobucmo nio nionuc Knieuma (fioeo Ilpedcmasnuka),

- HANPAsNenHs NUCbMOB020 NOGIOOMIeHHA Ha nowimosy aopecy Kniewma (Gbakr BiImpaBleHHS MiATBEPIKYEThCS MOIITOBHM
peectpom);

- orpumanss Kiiearom nosinomnenns y Cucremi FreeBank, nipo 1o y Banky 36epiraetbest BinoBiaHa iHpopMartis;

- HanpasnenHs Kiienty TekcroBoro mosimomieHHst Ha OcHOBHHMIT HOMep TenedoHy Ta/abo JlomaTtkoBuii HOMmep Tenedony,
3a3HAauYeHOr0 B OCTaHHbOMY yKJajgeHoMy 3 bankom JloroBopi npo HajaHHs baHkiBchkol mociyru abo y 3asBi npo 3MiHy OCHOBHOTO HOMepa
tenedona Ta/abo JJogatkoBoro Homepa TenedoHy, npo o y banky 36epiraerscs BianoBiqHa iHpopmariis (GpakT BiAIpaBIeHHs MiATBEPIKYETHCS
iH(opMaIli€ero B IPOrpaMHOMY KOMIUIEKCI, SKHi BUKOPHCTOBYE BaHk 1s BifnpaBneHHs TeKCTOBHUX MOBIIOMIICHB);

- HanpasnenHs KitieHTy nmcra Ha enekTpoHHY azapecy ((akT BigmpaBieHHs MiATBEPMXKYEThCS iHPOPMALIEID B MPOrpaMHOMY
KOMILTEKC, SIKMi BAKOPHCTOBYE BaHK 11t BiIpaBiIeHHs JIMCTIB Ha €JIEKTPOHHI aJ[pecH KITi€HTIB).

KiieHT BBaXka€eThCs MOBIIOMIICHIM HAaBITh y TOMY BHITQJIKY, KOJIU MIACEMOBE (arepoBe ado eIeKTPOHHE) MOBIIOMIICHHS, HaliClIaHe Ha
fioro ocranHIO BinoMy baHKy anpecy, He Oyio HOMy JOCTaBIIeHO (BpYUYEHO) Yepe3 MPUYNHH, 110 He 3a1exKaTh Bi baHky.

Kienr, sxuit mianucas 3asBy-3rofy micist posmimenHs Ha OginiitHomy caifti banky 3min no ¥Y/JIBO ta/abo Tapudis Ta/abo posmipy
MPOLICHTHOI CTAaBKH, 1110 HApaXOBY€EThCS Ha BKitax Ha BUMOTY, ajie 10 JaTh HaOyTTs YNHHOCTI TAKUMH 3MiHaMH, BBKAETHCS HAIGKHUM YHHOM
MOBIJIOMJIEHHM TIPO BCi Taki 3MiHH Ta OY[Ib-SKOTO JIOJATKOBOTO TOBIIOMIICHHS Takoro KiieHTa mpo Taki 3MiHH HE MOTPEOYETHCS, MIPU IBOMY
BIZIMTOBIIHI 3MiHH 3aCTOCOBYIOTBCSI 10 BiTHOCHH Mik baHkom Ta KiieHTOM 3 1aTi HaOyTTs HUIMH YUHHOCTI.

2.7.5.Y Bunaaky Hesroau KitienTa i3 3anpononoBannmu bankom 3minamu 1o ¥ JIBO ta/a6o Tapudis (okpiM 3MiH, 1110 HE HOTipUIYIOTh
yMoBu obcnmyroByBaHHs Kitienta (3okpema 3minu g0 YJBO He npusBoasTh A0 1oAaTKoBHX BuTpar KilieHTa, He 30imbLIyioTH HOTO
BIIMOBITATLHOCTI, CIIPSIMOBAHI Ha 3aXUCT HOTO MpaB abo iHTepeCiB, Ha MiABHUIICHHS Oe3MeKH 3MIHCHEHHS onepalliii abo mepeaadi iHGopmariii
3a JloroBopom), He Mi3HIlIe AaTH HaOpaHHS YHHHOCTI BiAMOBIAHUX 3MiH KitieHT 30008’ s13aHui:

a) BUKOHATH yci 000B’ 13K 3a BiIoBiqHIM J[oroBOpoM mpo HajaHHs baHKiBCHKOT MOCIYTH Ta OAaTH 10 baHKy MHCEMOBY 3asBY IIpo

Horo nmpunuHeHHS (3 HAaCTYIHUM YKJIAaIEeHHSM JI0 JAaTH HaOpaHHS YUHHOCTI BIANOBIXHHUX 3MIiH JJOAATKOBOI YTOIM IPO PO3ipBaHHS

BianosigHoro JloroBopy npo HagaHHs baHKIBCHKOT OCITYTH, SIKIIO e BUMaraeThest bankom) - sixmio KimieHT He moroauses 31 3MiHaMu

1o YJIBO, mio crocytoThest okpeMux baHKiBChbKHX mOCIyr Ta/abo 3i 3minamu 1o Tapudis, BianosiaHo a0 skux bank Hagae Kimienty

okpemi baHKiBCBKiI Hociyru, npu 1boMmy iHmi JloroBopu npo HajaHHs BaHKIBCbKOI IOCIYrH, 3 yMOBaMH OOCIYrOBYBaHHS SKHX

Kiienr 3roguuii, IpOAOBKYIOTh IisTH;
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0) moracuTH BCIO 3a00proBaHiCTh 3a BciMa JloroBopamu Ta monartu 10 banky mucsMoBY 3asBy Npo 3aKpHTTS BCiXx PaxyHKIB - Ko

KnienT He noroauscs 31 3minamu g0 Y 1bO, mo cTocyroTbes ycix baHKiBCHKUX MOCTYT, 10 MPONOHYIOThcsA bankom y pamkax Y 1BO.

B takomy Bunaaky:

- Bank npunmasie o6cmyroByBanHs Kimienra 3a ycima bankiBcbkumu nocimyramu, mo 0ynu odopmieni Kirienrom y pamkax Y 1BO,
Ta yci 3000B’13aHHS baHKy CTOCOBHO HaJaHHS HOCIYT 32 BiAIOBITHUMH BaHKIBCBKMMU MOCITYTaMH NPUIUHSIIOTHCS, @ TAKOXK MPUIHHIETHCS
HaJaHHs BCIiX JOJATKOBHX 1 CYNPOBIIHHUX IOCIYT, IO HATAIOTHCS TPETIMH O0coOaMHU-TIapTHepaMH BaHKy (SKIIO TiNBKU 3 TAKUMH 0co0aMu
KitieHTOM He yKI1aJJleHO OKpeMi JOr0BOpH);

- CTPOK BHKOHaHHS YCiX IpolroBux 3000B’s3aHb KitieHTa 3a ycima [loroBopaMu € Takum, IO HACTaB, y 3B’sA3Ky 3 4uM KiieHT
3000B’A3aHUH y TaKy JaTy BUKOHATH YCi CBOI IpOIIOBi 3000B’sI3aHHS Y IIOBHOMY 00cs31;

- SIKIIO Ha TaKy faty y pamkax Y JABO po3mimenuit Bxian, ymoBamu sskoro nependadeHo paBo JOCTPOKOBOTO ITOBEpHEHHS Brirany
— 3 miei matu JloroBip 6aHKIBCHKOTO BKJIAy BBa)KAETHCS JOCTPOKOBO pO3ipBaHUM 3a iHimiaTueu KiieHra;

- SKIIO Ha Taky AaTy y pamkax YJIBO posmimenuil Bkian, ymoBamu sikoro He mepeadadueHo MpaBo JOCTPOKOBOTO MOBEPHEHHS
Bxnany — YIBO nponoBxye AiATH 4O 3aKiHYEHHS CTPOKY 3alydeHHS Bkmany Ta CymyTHIX HPOIYKTiB, IPU IbOMY YMOBH aBTOMaTHYHOTO
MIOJIOBXKEHHS CTPOKY 3alyueHHA Biiagy mpuUOHHSAIOTHCS (IKIIO Taka yMOBa IMepeadadeHa yMOBaMH BiANOBiAHOro J[oroBopy 0aHKiBCHKOTO
BKJIAJY).

2.75.1.  Heorpumanus bankom 1o natu HabpanHs dynHHOCTI 3MiH 10 YIBO Ta/abo 1o TapudiB muceMOBO1 3as1BH PO PO3ipBaHHS
JloroBopy npo HajgaHHA baHKIBCHKOT MOCITYTH Ta/ab0 MACEMOBOI 3asBH IIPO BiZIMOBY BiJl OTpUMaHHS OKpeMol baHKiBChKOT TOCITYTH CBiTYUTH
mpo 3roay Kiienra i3 3ampormonoBanumu 3Mminamu a0 YJIBO Ta/a6o no Tapudis, a monamsiie obcmyroByBanHs bankom Kiienrta 3a
BiAMOBITHUMHU BaHKIBCEKUMH MOCITyraMy 3JIHCHIOETECS 3 BpaXyBaHHSIM TaKHX 3MiH.

2.8. Buecenns 3Min 10 ymoB Jlorosopy npo HagaHHs bankiBebkoi nmociyru, siki He € IcTOTHHME YMOBaMu 10r0BOpy

2.8.1. bank Hamae KiienTy moBimomiieHHs (IpOMo3uilii) o0 3MiHu yMOB JIoroBopy mpo HajgaHHs BaHKiBCHKOI MOCIYTH, sKi
He € [cToOTHUME yMOBaMH BiinoBiqHOro J[0roBopy npo HagauHs baHkiBchkol mociyru (Hazaii B nyHKTi 2.8 VIBO — IMogioomnenns), 6yun-
SIKUM criocobom 3 nepenbayenux B 1m.2.7.4.8 YBO.

2.8.2. VY Bunanky Hesroau KiieHTa i3 3anpornoHoBanumu bankom 3minamu ymoB JloroBopy npo HaganHS baHKiBChKOT OCITYTH,
sIKi He € [cToTHIME yMOBaMu BifnoBigHoro JloroBopy npo HajganHs baHKiBCBKOT MOCTyrH, He Hi3HinIe crumBy 30-TH ZEHHOTO CTPOKY 3 IaTH
HarnpasyieHHs1 bankowm [Toinomnenns KiieHT 30008’ 13aHMiT BUKOHATH yci 000B’sI3KH 3a BiAnoBigHUM JloroBopoM npo HagaHHs baHKiBCbKOT
TIOCITYTH (B TOMY YHMCIIi ITOTaCHTH BCIO 3a00ProBaHICTh 3a BiANOBiMHUM JloroBopoM mpo HamgaHHs baHKIiBChKOT mociyry y pasi ii HassBHOCTI)
Ta mojxatu 10 baHKy mHCBMOBY 3asiBy NMpo HOro po3ipBaHHS (3 HACTYIIHUM YKJIQJCHHSIM 0 JaTH HaOpaHHS YMHHOCTI BIANOBIAHHUX 3MiH
JIOJATKOBOI YTOAM PO Po3ipBaHHA BiAmoBiaHoro JloroBopy nmpo HajaHHA baHKIBCHKOT MOCTYTH, SIKIIO 1€ BUMAaraeThcs bankom).

VY Bunaaxy, ko KiieHT He BUKOHA€E Bci mependadeHi MM MyHKTOM JIii MPOTATOM BCTaHOBICHOTO CTPOKY, 3MiHH A0 BIATIOBIIHUX
yMoB JloroBopy mpo HajaHHS BaHKIBCHKOI MOCIYTH BBaXalOThes ys3rojkeHHMH CTopoHamu, He moTpeOyroTh ykiaaeHHs CrtopoHamMu
JI0JaTKoBOi yroau 1o JloroBopy mpo HajaHHA BaHKIBCBKOI MOCIHYrH (SKLIO TiMBKK YKJIAJAEHHA TAKOi JTONATKOBOI YrOId HE BHMAraeTbCs
bankom B IloBimomiienHi), a moganbine oOcimyroByBaHHs bankom KiieHta 3a BiamoBifHOI0 BaHKIiBCBKOIO MOCIYroro 3miHCHIOETBCS 3
BpaxyBaHHSAM TaKHX 3MiH MIOYMHAIOUH 3 31-ro KaJeHJapHOTo JIHS 3 1aTH HarpasiieHHs baHkom BumieBkazanoro IToBiqomMiueHHs.

2.9. JlonaTKoBi MOJI0KEHHSI

2.9.1. Sxmo inure npsmo He nependadeno B YJBO Ta/a6o Jlorosopi mpo HamaHHS BaHKIBCHKOT MOCITYTH, HAJEKHOO TOIITOBOKO
azgpecoto KiieHTa Ta Hale)XHOIO €NEKTPOHHOIO ajpecoro KiieHTa BBaXKaeThCS IOMITOBA/EIEKTPOHHA ajpeca, BKa3aHa B OCTAHHBOMY
HamaHomy Kiientom banky mokymenti (3asBa-3rona, [loroBip mpo HaganHs baHKiBChKOI mociayru abo Oyab-sIKuid iHIIHN JOKyMeHT). baHk
HE Hece BiINOBITaTbHOCTI Ta pU3UKY HACIIKIB Y pa3i, koiu KiieHT He oTprMaB a0 HECBOEYACHO OTPUMAB ITOBIIOMIICHHS, HAIpaBJieHEe Ha
ioro agpecy (momToBy ab0 €IeKTPOHHY), BU3HAYEHY BiAMOBIAHO 1o mboro myHKTY YIBO, a Takok He Hece BiIIIOBiIATEHOCTI Ta PH3HKY
HACIKIB Y BUNAJKY, SIKIO KiTieHT OTprMaB MOBiIOMIICHHS, ajle He 03HalOMUBCs 3 HUM. KitieHT 300608’ s13aHNi cBo€uacHO noBioMisiTi baHk
po 3MiHy iHdopmarii 1yst 3ilicHeHHs! KOHTaKTiB 3 KitieHTOM 1 Hece pH3MK HaCIIiIKiB HECBOEYACHOTO TIOBIIOMIICHHSI IIPO TaKy 3MiHY.

2.9.2. 3apaxyBaHHS 3yCTPIiYHHUX OJHOPITHUX BUMOT 110 baHKy 3a 3asBoto KitieHTa He omycKaeThes.

2.9.3. KuieHT Ma€ paBo BUKIIIOYHO 32 MONEPEHBOI0 MUCEMOBOIO 3ro/1010 baHKy BicTynuTH CBOI paBa 3a Oy/1b-sikiuM JloroBopom.

PO3LJ1 3. YMOBH POBMILIEHHSA BKJAAIB (IEITO3UTIB)

3.1. lleii po3ain BU3HAYa€E MOPSAOK T4 YMOBU PO3MillleHHs] BkiajiB, MOPsIOK BiAKPUTTS, 00CITyroBYBaHHS Ta 3aKpUTTs BrmamHnx
PaxyHKiB.

3.2. Mopsanox po3mimenns Briaany (deno3ury)

3.2.1.3 meroto posmimmenns Brunangy Kiient ykinanae 3 bankom Bianosianuii Jloroip 0aHKiBCHKOTO BKIIAAY, B SKOMY BU3HAYAIOThCS
IcroTHi ymoBu JloroBopy, 30kpema: BHJI Bkiamy, cyma, CTpOK (Ui CTPOKOBOTO BKJIAY), PO3MIp MPOLEHTHOI CTaBKH i MOPSIOK CIUIATH
MIPOIICHTIB TOIIIO.

3.2.2. JloroBip OaHKIBCBKOTO BKJaay Ta IHIOI JOKYMEHTH IO HBOTO MOXYTh YKJIAQJAaTHCS/OPOPMIIOBATHCA B MAaNepoBiil abo
€JIEKTPOHHIN (OpMi Y HACTYITHOMY MOPSAKY:

- nanepoea ¢opma: y Binninenni banky nurixom miamucanHs 3 Ooky KiienTa BracHOpydHHMM mimmucom, a 3 6oky banky —
BJIACHOPYYHHM MiJMHCOM YHOBHOBaXXEHOI 0COOH i MPOCTaBIsIHHA NevaTku banky abo nuisixoM HaknajgeHHs ¢akcuMine baHky y mopsaky,
BusHaueHomy Y IBO;

- eleKkmponHna gopma (3a ymosu mexniunoi peanizayii): 3 6oxy KitieHTa — IDIAXOM MiJIACAHHS Y MOPSAAKY, BU3HAYCHOMY PO3JILIIOM
«EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHA EJEKTPOHHUX MIATIUCIB» YBO, a 3 6oky banky — dakcumine banky ta
JIO/IATKOBHM CKDIIUICHHSAM Y JOCKOHAJICHOO EIEKTPOHHOIO MeYaTKO0 3 KBaTi(hikOBAHOIO EJIEKTPOHHOIO IMO3HAYKO0 Yacy baHKy y HOpsKYy,
BusHaueHomy Y IBO.

3.2.3.Bumn Bxnanis, siki HagaroTbesi BaHkoM, 3a3HavaroThCsi B YMOBax 3aiydeHHs OaHKIBCHKHX BKJIA[IB, IO PO3MILIYIOTBCS Ha
Odiuiitnomy caiiti Banky. KitienT camoctiiino obupae Bun Bany, sikuit 3a3Ha4qaeTsest y JloroBopi 6aHKiBCBKOTO BKJIaAYy.

3.2.4. Skmo inme He mepexdaueHo J[oroBopom GaHKIBCHKOrO BKJIamy, JloroBip GaHKIBCHKOrO BKJIAAy € YKJIQACHUM 3 IaTH HOTO
nignucanHs CTOpOHAMH 3a YMOBH 3apaxyBaHHs cyMmu Bkiany Ha Briagauii paxyHOK:

a) 10 KiHns notounoro OnepamiiHoro qHs B AeHb mignucanHs CropoHamu JloroBopy 0aHKIBCHKOTO BKIAJy - y BUIAJKY yKIaneHHs JloroBopy
GaHKiBChKOTO BKJIany y Bimninenni banky Ta y Bumaaky yxianenss Jloropopy 0aHKiBChKOTO BKJIaIy 3a poromororo Cucremu FreeBank no
17 ropuan 59 xBuMH BKIIOYHO (32 KuiBchkuM yacoM) Oyzb-sxoro OnepaniiiHoro mHs;
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0) He mi3HinIe HiXx A0 KiHg OnepaniitHoro AHs, HACTYITHOTO 3a JHeM mignucanHs CtopoHamu JJoroBopy 0aHKiBCEKOTO BKJIAJY, — Y KOXKHOMY
3 HACTYNHHUX BUIAJKIB:

- y BUNAOKy ykiaaeHHs JloroBopy OaHKIBCHKOTO BKIany 3a gomomoror Cucremu FreeBank moumnarouwm 3 18 romuam 00 xBuimH (3a
KuiBcpkum gacom) Oyap-skoro OnepaniiHOro THs;

- y BUNaaKy ykiuajaeHHsa Jlorosopy 6aHKiBChKOTo BKIagy 3a goromororo Cucremu FreeBank B Hepo6oui aHi.

Jlaem BinkpuTTs BrimagHoro paxyHKy BBakaeThes nara ykiaagaHHs CtopoHamu JloroBopy GaHKIBCEKOTO BKJIAy, a y BHIAAKY YKJIAQJAHHS
JloroBopy ©OaHkiBchKOro BKIamy B HepoGouwit meHp - Hactymumit OnepamiiiHuii neHp 3a jgHeM miamucanHs CropoHamu JloroBopy
0aHKIBCEKOTO BKJIAJY.

Sxmo cyma Brulany He Haniiinia Ha BriagHuil paxyHOK y BKa3aHHH B IbOMY ITYHKTI a00 y BU3Ha4eHHH JloroBopoM 0aHKIBCHKOTO BKIAmy
CTpOK, Takuit JIoroBip 6aHKiBCHKOTO BKJIay BBaXKAEThCS HEYKIAIEHUM, a Bkiaguuil paxyHOK Miuisirae aBTOMaTUIHOMY 3aKPHTTIO.

3.2.5. Jlaroro movaTKy CTpOKy 3anydeHHs Bkiamy e mata (akTUYHOrO BHECEHHs (3apaXyBaHHs) IPOLIOBUX KOLITIB Ha BriamHuit
paxyHok Kitienra, mo miaTBepIKy€eThes BIAMOBIAHUM JOKYMEHTOM: KBUTAHII€IO 3 BiIMITKOI0 baHKy 11010 BHECEHHS KOWITiB Ha Bkiuaguuit
paxyHok, IInaTiXkHOK IHCTPYKIi€I 3 BiAMITKO BaHKy Mpo BHKOHAHHS Ta/ab0 iHIIMM JOKYMEHTOM, IO HamaeTbes KutieHTy 3rifHo 3
BUMOTaMH BHYTpIIIHIX JOKyMeHTiB banky abo Moxe Oyrm cdopmoBanuii/orpumanuii Kmientom camocriiino y ¢opmi EnexrponHoro
JIOKyMeHTa y pasi ykiageHHs JloroBopy 6aHKIBCEKOTO BKIaLy 3a gornoMoroio Crucremu FreeBank.

3.2.6. Sxmio inmre He mependaveHo JloroBopoM GaHKIBCEKOTO BKJIAIy, BHECEHHS CyMH Bkaxy Ta monoBHeHHs BritagHoro paxyHky
(OBKJIameHHs), SIKIO Y MOBaMH 3aTydeHHs BKJIaiB OaHKIBChKOTO Bitamy mependadaeThest Taka MOXKIIMBICTD, 3/IHCHIOIOTHCS IIUISTXOM:

- BHECEHH: TOTIBKOBHX KOIITIB yepe3 Kacy baHky;

- nepepaxyBaHHs KOIITIB y 6e3roTiBKoBii popmi 3 BiacHoro Paxynky Kitienta, Binkpuroro y banky a6o B iHmomy 6aHKy;

- nepepaxyBaHHs KOIITIB, 0 Hamidnu Ha iM’s KitienTa Bix iHIIoi ocodu 3 noaepKaHHAM BHMOT 3aKOHOJABCTBAa YKpaiHH. Y
IOMY pa3i BBaKaeThCs, M0 KITi€HT MOTOAMBCS Ha OJICPXKAHHS IPOMIOBUX KOIITIB BiJ iHINOI 0COOM, HANaBIIM i HEOOXiTHI AaHi MPO CBil
Bxnanamii paxyHok. BHeceHHs rpomoBux KomTiB Ha Brmagauit paxynok KiieHTa miaTBepIKy€eThes BiIIIOBITHUM JOKYMEHTOM: KBUTAHILS
3 BiAMiTKOIO BaHKy 11070 BHECEHHS KOIITIB Ha Bimamnuii paxyHok, [1maTikHOIO 1HCTPYKIi€IO 3 BIIMITKOIO BaHKy mpo BUKOHaHHA Ta/abo
IHIIWH TOKYMEHT, 10 HAJAETHCS 3T1AHO 3 BUMOTaMH BHYTPILIHIX JOKYMEHTiB baHKy.

3.2.7. Tlig 1ac po3mimenns Brinany KimieHT moBHHEH BpaxOBYBaTH HACTYIHE: Y BHUIAJAKY IepepaxyBaHHs IPOIIOBHUX KOIITIB Ha
BkitagHuii paxyHOK (3 METOIO IEpBHHHOTO BHECeHHsI Bitagy abo 3 MeToro 3/iiiCHEHHs TONTOBHEHHsI BKaTHOT0 paxyHKy (JOBKIJIAJICHHS)) 3a
nonomororo Cucremu FreeBank nounnaroun 3 18 ronuau 00 xBrmnH (3a KuiBcskuM gacom) Oyb-sikoro OnepartiiiHoro aus a6o B Hepo6oui
ITHi, Taki TPOILIOBI KOIITH MOXXYTh OyTH ()aKTUUHO BHECEHi (3apaxoBaHi) Ha Bxmaguuit paxyHOK B TO# camuil KaJeHIapHUH JIeHb JIHIIE 3a
HasBHOCTI y baHKy TeXHIYHOT MOXJIMBOCTI, a 32 BiZICyTHOCTI TaKOl TeXHIYHOT MOXJIMBOCTI - juIe B OnepaniiiHuii 1eHb, HACTYITHHUI 3a THEM
ininiroBanHs Kimientom B Cucremi FreeBank omnepanii mepepaxyBanss. [Hpopmanig npo gaty GakTHYHOTO 3apaxyBaHHS TPOLIOBUX KOIITIB
Ha BxnagHuii paxyHOK MicTHTECS B iHpopmarii mpo Bxinan B Cuctemi FreeBank Ta nomatkoBo, Ha poscyn banky, moxke HagaBaTrcs bankom
Knienty nurixom HanpasieHHs: KimieHTy TekCcTOBOTO MOBiZOMIICHHS.

3.3. IlpoueHTHa cTaBKAa: MOPSA0K HApaXyBaHHA Ta CIUIATH HAPAXOBAHUX MPOILEHTIB

3.3.1.TIpouieHTHA cTaBKa 32 BKiIa/ioM BCTaHOBIIOETHCS 3TiMHO 3 YMOBaMH 3aIy4eHHs! OaHKIBCHKUX BKJIAAIB, YNHHUMHA Y baHky Ha
JaTy yknanaHHs JloroBopy 0aHKIBCHKOTO BKJIAY, Ta 3a3HAYA€ThCs Y JOroBopi OaHKIBCHKOTO BKIIAY.

3.3.2. Po3Mip nporeHTHO cTaBku 3a BkitagoM Ha BUMOTY MOKe 3MiHIOBATHCh ITPOTATOM CTPOKY 3aJIydeHHs Takoro Bruany, npo mo
Bank nosinomisie KitieHTta y CTpoKH Ta B MOPSAKY, BU3HaueHux 1. 2.7 Y IBO.

3.3.3.IIporeHTH HapaxoBYIOTHCS HE pillle OJHOTO pa3y Ha Micsupb Ha ¢axTnuHy cymy Bknany y Bamoti Briamy, nounnarouu 3
HACTYITHOTO KaJeHJapHOTo IHS Micis 3apaxyBaHHA cyMH Bkiamy Ha Bimagawii paxyHOK, 10 KaJeHAZApHOTO IHS, IO Hepemye nari
noBepHeHHsI Bxiany.

3.3.4.Y Bumazky 31iliCHEHHs IONMOBHEHHS BKITaIHOTO paxyHKY (IOBKIIaICHHS ) HapaxyBaHHS IPOLICHTIB Ha 301bIIeHY cyMy Briamy
MOYMHAETHCS 3 HACTYITHOTO KAJICHAAPHOTO JIH MiCIIs 3apaxyBaHHs TaKMX KOINTIB Ha BmaxHuit paxyHOK.

3.3.5. Tpouentn 3a Briagom HapaxoBYHOThCS 38 METOJIOM «(akT/(hakt» (TOOTO BpaXOByeThCst (hakTHUHA KiTBKICTh HIB Y MicsIli Ta
pori).

3.3.6. Burmuiata mpoINEHTIB 3iHCHIOETBCS B CTPOKH, BH3HaueHi J[oroBopoM OaHKIBCHKOIO BKJIaLy, Ta y CIOCIO, BU3HAueHUI
JloroBopoM 0aHKIBCEKOTO BKJIaJy: a0o0 HIIIXOM IepepaxyBaHHs CyMH HapaxoBaHHUX HPoIeHTiB Ha [loTounnit paxyHok Kiienrta, 3a3Hauenmit
y HoroBopi 6aHKIBCEKOTO BKJIay, 00 IIIIXOM 3apaxyBaHHS HapaXOBaHUX MIPOIEHTIB Ha BximagHuil paxyHOK y pasi Kamitali3alii IpoLeHTiB.

3.3.7.fIxmo me mepenbaueHO BUMOTaMH 3aKOHOJABCTBAa YKpaiHd, baHk BHcTymae momaTkoBuM areHToM KitieHTa mono crati mo
OIO/KETY CYM ITOJIATKIB Ta 300piB 3 10X0MiB Hi3WIHMX 0Ci0, HApaxOBaHMX 3a CTABKAMU, BU3HAYCHUMH 3aKOHOJIABCTBOM YKpaiHH, YAHHHUMH
Ha JIaTy HapaxXyBaHHS MPOICHTIB, 13 3aralbHOT CyMH TIPOLICHTIB, HAPAXOBaHUX 32 BKJIa oM 3a MoJaTKOBHA (3BITHHUI) MICSIIb.

3.4. TloBepnennst Bkuany

3.4.1. fxmo inme He nepenbadeHo JloroBopoMm OGaHKIBCHKOTO BKIaay, MOBEpHEHHs Bxnany 3milicHioeTscs Ha Paxynok Kiienra,
3a3HaueHUH B JoroBopi OaHKIBCHKOTO BKIIAY:

- A7a CTpOKOBMX BrxmanmiB — y naty moBepHeHHs Bkmany, BusHadeHy y JloroBopi OaHKIiBCBKOTO BKJIamy (3 ypaxyBaHHSIM
ABTOMATHYHOTO TTOJOBXKEHHS CTPOKY Bkiany),

- Ui BriragiB Ha BUMOTY — Y JIaTy, 3a3HaueHy y MMCHMOBIH (TTarepoBiii) 3asiBi mpo moBepHEeHHsT Britaay Ha BuMory abo y [natixHiit
THCTPYKIIIi.

3.4.2. bank Mae npaBo po3sipsaTu JIorosip 6aHKIBCEKOTO BKJIAJy 32 HACTAHHS IiJICTaB, BU3HAYEHUX 3aKOHOIABCTBOM YKpaiHH.

3.4.3. JloctpokoBe noBepHeHHs1 Bruany:

3.4.3.1. SIkmo loroBopoM OaHKIiBCHKOTO BKJIaLy He mependadeHo JTOCTPOKOBE MOBepHEeHHs Bruiany 3a ininiatusoro Kiienra, bank
Mae TIpaBo Ha BIIACHUI PO3CY/ MOTOIUTHCH Ha TaKe JOCTPOKOBE MOBEepHEeHHs Bkiany 3a 3BepHeHHsM KitieHTa y BUHSATKOBHX BUIAJKAX, TAKHX
K TepMiHoBa moTpeba KitieHTa y KomTax Ha JiKyBaHHs, 3MiHa KpaiHM MPOXXUBAHHs, CMepTh poaudiB Tomo. [ nporo KiieHt y cTpok,
BCTaHOBJICHHI 3aKOHOJIABCTBOM YKpaiHH, mojae B baHk muceMoBy (manepoBy abo enekrporHy (y Cucremi FreeBank 3a ymoBu TexHiuHoi
peaizaiii)) 3asBy y nOBiIbHIH GopMi 3 0OIpYHTYBaHHIM NPUYKMH NOBEpHEHHs Bkiany Ta BiAMOBiAHI MiATBEPKYIOUi JOKYMEHTH. Y pasi
3roau banky Ha mocTpokoBe NOBepHEHHs CTpoKoBoro Bxnaxy CTopoHHM yKiIanaloTh BiIIOBIIHY JOAATKOBY yroay 10 JloroBopy 6aHKiBCBKOTO
BKJIy IO/I0 3MiHH CTPOKY 3allydeHHsI Bxiragy Ta po3Mipy IpOIEHTHOI CTaBKU. Y TaKOMY BHIAJKy HapaXyBaHHS IPOIEHTIB 33 BECh CTPOK
po3MmilieHHs Briiagy 31iHCHIOETBCS 3a CTAaBKOIO, 1110 3aTBEpAXKEHa B BaHKy 11 TakuX BUMaKiB. YMOBH LIbOTO MYHKTY HE 3aCTOCOBYIOTHCS
1o Brnany «Haniiiauii (BaaroTo0OMiH)», JOCTPOKOBE MIOBEPHEHHS SIKOTO HEMOJKITHBE.

3.4.3.2. Jkmo [loroBopom GaHKIBCHKOTO BKJIaAy IependaueHo NOCTPOKOBE MOBepHEeHHs Bkmamy 3a imiuiatuBoro Kiienra, Take
JIOCTPOKOBE MMOBEPHEHHS BiIOYBA€ETHCS B MOPSIIKY, BU3HAYEHOMY BiIOBiIHUM J[OroBOpOM OaHKIBCHKOTO BKIJIAJY.
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3.4.4. B pa3i 3BepHenns cragkoeMiis Kimienra bank 3xiticHioe Bumnaty Brinany cmagkoemmio KitienTa Ha migcTaBi 3amoBifaIbHOTO
PO3TOPSIKEHHS 32 YMOBH HaJaHHS CBIJOLTBa Mpo cMepTh KitieHTa, BiAMOBIAHOTO CBIIOLTBAa MPO MPaBO Ha CHAIIIUHY a0 JO3BOIY
HOTapiyca Ha oJep)KaHHs crajakoemieMm Bxmany/dactuan Bikiamy cmaakonaBis abo 3a pillIeHHSM CyXoy, BiAMNOBIZHO 10 BHMOT YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

3.5. ABTOMaTH4He NO/0BKEHHS CTPOKY 3ajay4yeHHs Briaaxy

3.5.1. ABTOMaTHYHE TOIOBXKEHHS CTPOKY 3aydeHHs Brirany MoXxinBe 3a HassBHOCTI Takoi yMOBH y JloroBopi 6aHKIBCEKOTO BKJIA/Ly
Ta B YMOBaX 3aIy4eHHs] OaHKIBCHKHX BKJIAJIIB.

3.5.2.fIkmo Taka MOXJIUBICTH mependaueHa, KiieHT Mo)ke BCTaHOBIIOBAaTH Ta BIIMIHATH aBTOMAaTHYHE IOJOBXKEHHS CTPOKY
3ay4eHHs Biany y onuH i3 HACTYITHHX CIIOCOOIB:

- nozaru y baHk nuceMoBy (TanepoBy) 3asBy Ha 3MiHY YMOB aBTOMaTHYHOT'O [IOJIOBXKEHHs CTPOKY 3aTy4eHHs Bxuany;

- CaMOCTiIHHO 3MiHUTH YMOBH aBTOMaTHYHOTO ITOJIOBXCHHS CTPOKY 3aimydeHHs Briany y Cucremi FreeBank;

- 3ateneponyBati 3 OcHoBHOro HoMmepy Tenedony B Konrakr-meHTp BaHKy Ui 3MiHM yMOBH aBTOMAaTHYHOTO IOJOBXKECHHS
3anmyuyeHHs Brany.

Binmina Ta BCTaHOBJICHHS aBTOMAaTHYHOTO IIOJOBXKCHHS CTPOKY 3aidydeHHS Bkmanmy, 3miiicHeHI B OAMH i3 LUX CIOCO0iB, HE
noTpeOyIOTh 0OPOPMIEHHS OyAb-SIKUX T0JATKOBUX yrox 3 baHkom.

3.5.3.TlomoBxKeHHsT CTPOKY 3anydeHHs Bkiaay Moke 3AiiCHIOBAaTHCS HEOOMEXEHY KiIbKICTh pasiB, SKIIO iHIE HE BHU3HAYCHO
yMoBaMH BifnoBigHoro JloroBopy 6aHKiBCbKOTO BKIagy Ta/abo Y MOBaMH 3alydeHHs OaHKiBCHKUX BKJIA[IIB.

3.5.4. ABTOMaTHYHE IOOBXKEHHS CTPOKY 3alydeHHs Bxitany BinOyBaeThes 3a HACTYITHHX YMOB:

- SIKIIO HA JaTy 3aKiHYeHHs MOIEPEeIHBOTrO0 CTPOKY 3ailydeHHs Bkiany YMoBamu 3aixydeHHS OaHKIBCHKHX BKJIAIIB IependaueHuit
BIAMOBIAHUI BHI BKnamy Ta MOXKIIMBICTE aBTOMAaTHYHOTO MTOJJOBXEHHS HOT0 CTPOKY. SIKIIO Ha AaTy MOJOBKEHHS CTPOKY 3alydeHHs Brmaxy
BigMoOBiAHUI BUI Briagy He mependavueHuid Til0YUMH YMOBaMHU 3aiy4eHHs OaHKIBCHKUX BKJIAJIiB, TaKkuii Bkian miassrae moBepHEHHIO Ha
[Norounwnii paxynok Kiienra, 3a3HaueHnit B JIoroBopi 6aHKIBCEKOTO BKJIAy;

- SIKIIO CTaHOM Ha KiHerb OnepaniifHoOro yacy 1aTu 3aKiHUSHH MONIEPEIHBOT0 CTPOKY 3ainydeHHs Briuany KiieHT He BiiMIiHUB Take
aBTOMAaTHYHE MOJOBKECHHS;

- SIKIIO BIACYTHS 3asBa Ipo MOoBepHeHHs Bkuany, siky KiieHT mMae mogatu 1o 3aBepuieHHs OnepariiiHoro 4acy AaTé HOBEpPHEHHS
Bxnany.

3.5.5.Tlic1s aBTOMAaTHYHOTO TOJOBXKEHHS CTPOKY 3aly4eHHs BKiiaay 3acTOCOBYEThCS MPOLIGHTHA CTABKa, IO Ji€ 32 JaHUM BUIOM
Bxrnany 3rigHo 3 YMoBaMu 3aimydeHHs] OaHKIBCHKHX BKJIQJIIB Ha AaTy MOYaTKy HOBOTO CTPOKY 3alydeHHs Bkuany.

3.5.6. HoBwii cTpok 3aydeHHst Bxiany MOYMHAETHCS 3 [THS, IO € OCTAHHIM JHEM IOMEpeIHbOr0 CTPOKY 3aaydeHHs Biiany, sKIio
iHIIE He nependadeHo BixnoBinHuM JloroBopom OaHKiBChKOro BKiIany. CTpoK 3aimydeHHs Bxiany moqoBxyeThes Ha TaKMH CaMUi CTPOK, IO
BU3Ha4YeHHH B JloroBopi GaHKIBCHKOTO BKIIAMY.

3.5.7. ABTOMaTHYHE NOJOBKEHHS CTPOKY 3aJIydeHHs Brilany He BinOyBa€eThCsl y BUIIaAKy OTpUMaHHs BaHKOM CBiZIOITBa IIPO CMEPTh
Kuienra.

3.6. lomaTkoBi ymoBH

3.6.1. Bximagu rapaHTyioTbess POHIOM TapaHTYBaHHA BKIAIiB (i3WYHUX OCiO y po3Mipi, BU3HAYCHOMY YHHHHUM 3aKOHOIABCTBOM
Vkpainu.

3.6.2.baHK 3BUTBHSETHCS BiJ BiAMOBINATBHOCTI 32 MOPYIICHHS CBOiX 3000B’s3aHb 3a JloroBOpoM OaHKIBCHKOTO BKJIAmy, SKIIO
BiJIIIOBITHO 10 BUMOT YWHHOTO 3aKOHOJIABCTBA YKpaiHU Oyze MpOBeIeHO MPUMYCOBE CIIMCaHHS (CTSATHEHHs) KOWITIB 3 BkiIagHOTO paxyHKY
a00 HaKJIaZeHHH apellT Ha IPOIIOBI KOIITH Ha BkiiagHOMY paxyHKYy.

3.6.3. [loroBip 0aHKIBCHKOTO BKJIa/ly NPUIHHIETHCS:

-y IleHb ClHcaHHd cyMH Bruiany 3 BxiiaqHoro paxyHKy Mo 3aKiHY€HHIO CTPOKY 3ajydeHHs Bkiany;
- Yy IIeHb, KOIIM cyMa Ha BkiaTHOMY paXyHKY € MEHIIIOIO 3a Tepe0adeHy YMHHIMHA Y MOBaMH 3aTy4eHH: OaHKIBCHKHUX BKJIAIIB (IETIO3UTIB);
- 10 3aKiHYEHHIO CTPOKY 3aiydeHHs Bkiany y BHIIaIKy OTpHUMaHHS CBiIOLTBA Ipo cMepTh KitieHTa 1Mo 3aKiHYEHHIO CTPOKY 3aJlydeHHs
Bkiany, sikio JloroBopoM nepenbadeHe aBTOMaTHYHE ITOJJOBXKEHHS CTPOKY 3allydeHHs Bruany;
-y pasi Bumiatu Briragy cnankoemirim KitieHTa paHimie cTpoky 3akiHUeHHS 3alydeHHs Bkiany;
- Yy ZIeHb cIHcaHHA MOBHOI cyMu Bruiiamy 3 BkimagHoro paxyHKY 3 iHIIAX MiACTaB, epen0adeHnX YMHHIM 3aKOHOJJABCTBOM Y KpaiHH;
- B AeHb npunuHeHHs [loroBopy 6aHKIBCHKOTO BKJIAIY 3a iHiliaTHBOIO BaHKy 3 mepenbaueHnX 3aKOHOAABCTBOM YKpalHHU MiACTAaB.
3.6.4. BkitaaHuii paXyHOK 3aKpHBAEThCS:
- micyIs 3aKiHYeHHs CTPOKY 30epiranHs Bxiany ta noBepHeHHs kowTiB KiieHTy;
- micis noBepHeHHs kowTiB KiieHTy, sikio Bkian 3amydaBcs Ha yMoBax Horo Bugadi Ha nepiry BUMOTY;
- HicJis CIMCaHHs KOWITIB 3 BKIIagHOTO paxyHKy 3 MijICTaB, nepeadadeHnX 3aKOHOAABCTBOM YKpaiHH, B TOMY YHCII Y BUMAJIKy NPHITHHEHHS
JloroBopy 0aHKIBCHKOTO BKJIAJly 3a iHIIiaTHBOO baHKy.

BkuaiHuii paxyHOK aBTOMaTHYHO 3aKPHUBAETHCS HACTYITHOro OnepariiiiHoro AHs micis 3/1iiiCHeHH s 3aBepIIalbHUX OIepaliif 3a TAKUM
BkiiaqHUM paxyHKOM.

3.6.5. 3mina IcroTHEX yMoB J[oroBopy 0aHKIBCHKOTO BKJIAMy 3/iHCHIOETHCS LULIXOM yKIagaHHsS D0JaTKoBol yroau jgo Jlorosopy
(oKpiM BHIAJKIB 3MiHM MPOLIEHTHOI CTaBKHU 3a Bknagamu Ha BUMOTY).

3.6.6. VY pa3si yknanenns Jorosopy 6aHkiBchbkoro Bkiamy IIpencraBuukom Kiienta abo 3 odopMiIeHHSM JOBIPEHOCTI Ha MpPaBo
KOpHCTyBaHHs BxitazoM iHIIiit 0co0i, 3amoBigaibHe po3mopsHKeHHs 11010 Bxnany He 0(opMITIoeThCs.

PO3ALJ 4. BIAIKPUTTS TA OBCJIYT'OBYBAHHSA NIOTOYHUX PAXYHKIB

4.1. lleii po3ain BU3HAa4Ya€e MOPSIAOK BIAKPUTTS, 0OCIyroBYBaHHs Ta 3aKpUTTs [I0TOUHHMX paxyHKIB.

4.2. Sxmo inme He nepexdaueHo B YJBO, Biakpurtst [loTodHOro paxyHKy 3miHCHIOEThCS Ha MiAcTaBi BigmoBigHoro loroBopy
06aHKIBCHKOTO paxyHKY Ta 3asiBH mpo Biakputts Kiienty [ToTouHOro paxyHky, ckiaaeHol 3a popMoro, IpHHHITHOO it baHky.

4.2.1. JloroBip 0aHKIBCHKOrO paxyHKy Ta iHIII JOKYMEHTH 1O HBOIO MOXYTh YKJIagaThcs/o(opMmiioBaTucs B MamnepoBiii abo
CJICKTPOHHIH ()OpMi Y HACTYITHOMY TIOPSIKY:

- nanepoea ¢gpopma: y Binninenni banky murixom mixnucanus 3 6oky Kiienra BracHOpydHHM mipmucoM, a 3 60Ky banky —
BJIACHOPYYHHM ITiAMKCOM YIIOBHOBaXXEHOI 0COOH 1 IpOCTaBIsIHHA NeyaTku baHky a0o LUISXOM HakiajaeHHs (akcumine BaHky y mopsiky,
Bu3HaueHomy Y 1BO;
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- enekmponna gopma (3a ymosu mexuiunoi peanizayii): 3 6oxy KiieHta — HUIIXOM MiANMCAHHS y MOPSAKY, BU3HAYCHOMY
posainom «EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX IIAIMNCIB» YBO, a 3 6oxy banky — daxcumine
baHKy Ta 101aTKOBUM CKPIIUICHHSIM Y JOCKOHAJICHOIO €JIEKTPOHHOIO e4aTKol0 baHKy 3 KBasi(ikoBaHOO eIEKTPOHHOIO MO3HAYKOIO Yacy y
nopsAKy, BuzHaueHomy Y JIBO.

4.3. JloroBopoM 0aHKIBCBKOTO paxyHKy OKpIM IUIaTDKHUX IOCIYr Moxe OyTw mepembadeHo HamaHHs baHkoMm Ta/abo TpeTiMu
ocobaMu-napTHepaMu baHKy iHIINX CYyHIpOBITHUX Ta/ab0 JOAATKOBHUX HMOCIYT.

4.4. OcobmBocti obciyroByBanHs [10TOYHOTO paxyHKy, omepamii 3a SIKMM 3[IifCHIOIOThCS 3a moromoroio ITmarixHoi kKapTky,
BU3HaueHi B posnini «OIEPALILL, 1110 3JIMCHIOIOTHCS 3 BUKOPUCTAHHSAM IUTATDKHUX KAPTOK».

4.5. TIlopsiaok BinkputTs [1oTOYHOrO paxyHKy

4.5.1. bauk BigkpuBae Kmienty [loTounnii paXyHOK Ui onepamniid 3 TpOIIOBUMH KOILIITaMH Y BaIoTi(ax), o 3a3HaueHa(i) y 3as1Bi(ax)
mpo BinkputTs [loToyHOrO paxyHKy, i 3A1HCHIOE HOT0 00CTYrOByBaHHS 3TiHO 3 aKTAMU 3aKOHOJABCTBA Y KpaiHH.

4.5.2. Vknanaroun Jlorosip GaHkiBchkoro paxyHky, Kimient mosigomisic banky CroBo-napons, OCHOBHHI HOMep TenedoHy Ta
JlonaTkoBuii HOMep TenedoHy (3a HasIBHOCTI).

4.5.3. Tnem BinkputTs [ToTouHOTO paxyHKY BBaXkaeThes 1ata ykiuaganus CropoHamu JloroBopy 6aHKIBCEKOTO PaxyHKY, a y BUITAAKY
ykiazaaHs JloroBopy 6aHKiBcbKOT0 paxyHKy B HepoGounii ens - HactynHuit Onepariifnuii 1eHs 3a qaeM nignucanss CropoHamu JloroBopy
0aHKIBCHKOTO PaxyHKY.

4.6. Omnepauii, 1o npoBoasiThCcs 32 [IOTOYHUM paxXyHKOM

4.6.1. KnieHT po3mopsipKaeThest KomraMu Ha [IOTOYHOMY PaxyHKY 3 ypaxXyBaHHSIM PEKHMY HOro (pyHKI[iOHYBaHHS, BCTAHOBICHOTO
JoroBopoM Ta 3akoHOmaBCTBOM YKpainu. [lomatkoBo mo koxHOi [ImaTikHOi omeparii MOXXYTh 3aCTOCOBYBAaTHCS OOMEXCHHS (JIIMITH),
BCTaHOBIICHI baHKOM Ta [Iif04i CTAHOM Ha JaTy iHililoBaHHA BiAmosinHoi [lnarixHoi onepamii. ¥ pasi, sxmo g0 nesHoi [InaTixkHoi oneparii
3aCTOCOBYETHCSl ABa Ta Oinblie pi3HOBHAIB oOMexeHHs (iMiTiB), To [lnaTikHa omepamis TPOBOAWTHCSA 3 JOTPHMAHHSIM HAWMEHIIOIO
oOMexeHHs (JIiMiTy), aje B Oyab-KOMY pa3i 3 JOTPUMaHHSIM OOMeXeHb (JTiMITiB), mepea0dadeHNX 3aKOHOAABCTBOM Ykpainu (y pasi ix
HAsIBHOCTI).

4.6.2.3a IToTouHNM paxyHKOM 3IHCHIOIOThCS yci BUaM [1IaTihKHUX Omepaltii, 1o He MOoB'A3aHi i3 3IHCHEHHAM MiANPHUEMHUAIBKOT
NiSUTBHOCTI, BiATIOBIAHO 0 yMOB JloroBopy 0aHKIBCRKOTO paXxyHKY Ta BUMOT 3aKOHOJaBcTBa YKpaiHu. KiieHT moBuHeH moBizomutn bank
mpo cBiit craryc ¢izmyHoi ocoOH-mianpuemMus abo 0coOH, SKa MPOBAAUTH HE3aJECKHY MpodeciiiHy MisUTbHICTh, HE Mi3HILIe HiXK uepe3 3
OnepauitHuX THI MiCJIs AHSA HAOYTTSA TAKOTO CTAaTycCy.

4.6.3.VY Bumaaky 6axanus Kimienrta 3MiHUTH yMOBH 00CIyroByBaHHs PaxyHKy, SIKIIO Taka MOXKIIUBICTH MepedaueHa Bi OB THUMH
ymoBamu HanaHHs baHkiBchkux nociyr, KiieHT 3Bepraerses 1o Binninenus banky, ne Binkputo PaxyHok.

4.7. Ilnatizkni omepamii

4.7.1.Tniniaropom IlnartixkHo1 omeparii Moxxe OyTH:

- Kiient a6o IIpencraBaux abo Jlepxarens,

- Bank abo iHmMiT OTprMyBadY y BUIIAIKaX, BU3HAYEHUX JJoroBOpOM;

- 00TsDKYBad 3a OOTSDKEHHSIM, IIPEJMETOM SIKOTO € MaifHOBI IIpaBa Ha I'POIIOBI KOIITH, 1[0 3HaXOIThCS Ha PaxyHKy;

- CTATYBa4 y BUMAJKaX, epe0aueHNX 3aKOHOIaBCTBOM Y KpaiHH.

4.7.2.3 meroro 3naiiicHenHs [LnatixHOi omepanii iHimiaTop Hazae banky HanexxHnM ynmHOM OodopmiteHy [InaTikHY iHCTpYKIitO 3a
(dopmoro, BcTaHOBIIEHOIO bankoMm:

- Yy nanepogii gpopmi — y BinaineHusx banky;

- Y eneKmpouHin opmi (3a HaseHocmi mexuiunoi moxycaiusocmi) — 3a nonomororo Cucremu FreeBank, B Tomy umcini 3a
JIOTIOMOTOr0 MOGITBHOTO 3aCTOCYHKY, a00 B iHIIHI CITOCi0, BU3HAYCHUH 3aKOHOJABCTBOM Y KpaiHH.

4.7.3. Ina BuxonanHs [Inarixaoi onepauii Kimient Hagae banky 3rony Ha BukoHaHHA [1maTixkHOT oneparii msxoMm:

(i) BukopucTanHs EnekTpoHHOTO MmIaTikKHOTO 3ac00y — y pasi BukoHaHHS [lnmaTixkHOi oneparrii 3a JonoMoroto EnekTpoHHOr0 miaTiHOTO
3aco0y, abo

(i1) mpocraBnenns Ha [lnatixHiil iHCTpyKLii KimienTom (fforo [IpencraBHIKOM) BiIacHOpy4HOTO Tinmucy/EnekrpoHHOTO miamucy — y pasi
ininiroBanHs Kiiearom (#oro [IpeacraBankom) [lnarixuoi oneparii 3a gonomoroto [Inarixaoi iHCTpYKIIii, 200

(iii) mpocraenenns Kiientom (fioro IlpeacraBHrkoM) BinacHOpydHOro mignucy/EnexTpoHHoro miamucy Ha BimoBigHoMy J[oroBopi, Skum
nepenOaueHnii mpssmui geder, - s 3ailicHeHHs bankom koxHoro JleberoBoro mepekasy y BHIIAgKax Ta B MOPSIKY, MependavdeHHx
BiAMOBigHIM J[OrOBOpOM;

(iv) mpocrasiennst Kiienrom (#oro TIpeacTaBHHKOM) BIACHOPYYHOTO Mignucy/EneKTpoHHOro mifnucy Ha Oy/b-IKOMY iHIIOMY JOTOBOPI,
SIKMM TiependadeHnit npsaMuit neber, - 1t 3ailicHeHHs bankom koxHOro JlebeToBoro mepekasy y BHIIAJKax Ta B MOPSIKY, IMepeRoadeHnx
BiJITIOBITHUM JOTOBOPOM.

Bukopucranas EnektpoHHOro TmuiaTi>kHOTO 3aco0y / HasBHICTH miamucy Ha [lmaTikHii iHcTpykuii//loroBopi/iHIIOMy IOTOBOpi, IO
nepeabavae npsMuid 1e0€T, € MiCTaBOO IS MPOBEICHHS BiAmMoBinHOI [1naTiHo1 onepaltii, sika BBAXKAETHCS aKIENTOBAHOK.

KunieHT MoXe HagaTu 3rofy Ha BUKOHaHHs IInmaTikHOI omeparii HaBiTh y TOMY pasi, SIKIIO paHille HaJlaHa HUM 3rofia OO0 BiAMOBIIHOI
[nartixxHoi onepawii Oyna BinkiaukaHa Kiientowm, i B TakoMy BUIaJKy 3roja Mae 6yt oopmiIeHa THCHbMOBO 33 (POPMOIO, IPUHHATHOIO JUIs
Banky, Ta Hanana banky y Takuii came crioci0, sk [Tnatixna iHCTpyKIisi, IKOT CTOCYEThCS BiIIIOBiHA 3roa.

4.7.4.TlnatixHi onepatii, iHiIiiOBaHi CTAryBaueM y nepeadadyeHuX 3aKOHOIABCTBOM YKpaiHM BHIIaJKaxX Ha MiJICTaBi BUKOHABYMX
JIOKYMEHTIB a00 Ha MiJICTaBi PillIeHHS CyIy, IO Ha0paJio 3aKOHHOT cruid, abo pillieHHs] KepiBHUKA OpPTraHy CTATHEHHA (Horo 3acTymHHKa abo
YIIOBHOBa)keHOT 0cobm) BiamosinHo 1o [logaTkoBoro konxekcy Ykpainu, He moTpedyioTs HaganHs KirieHToM 3roan Ha iX BUKOHAHHSI.

4.7.5.bask BukoHye [lnarikHi IHCTPYKWii BIAMOBIZHO 1O YEProBOCTI iX HAAXOMHKEHHA (KpiM BHIAIKIB, YCTAaHOBJICHUX
3aKOHOJIABCTBOM YKpaiHM) Ta BUKIIOYHO B MeXaxX 3alUIIKy KOITIB Ha PaxyHKy Ha MOMEHT Haaxo/ukeHHs IlmarikHOl iHCTpyKmii (kpiM
[InatixHUX IHCTPYKLiH CTATYyBaYa).

4.7.6. bank Bukonye IInaTi>kHy iHCTPYKILiIO Y IOPSIAKY, BU3HAUCHOMY 3aKOHOJABCTBOM YKpaiHu. [TnaTixHa onepanist BAKOHY€ETbCS
y HOBHIl cyMi, 3a3Ha4eHii y [lnatikHii iHCTpyKUii, OKpiM BUMaAKiB 3ailicHenHs JebeToBoro nepekasy.

4.7.7. MakcumaspHuil yac BUKOHaHHs [lnaTixuoi omepauii B HaLiOHAJBHIM BamioTi B Mexax YkpaiHu cTaHOBUTH | OnepaiiiHuii
JIeHb 3 paTu npuitHaTTs bankom IlnaTtixkHOI IHCTPYKINT 10 BUKOHAHHA. [maTiXHy IHCTPYKIiIO B HalllOHAJBHIM BaioTi, NpUHHATY Bankom
npotsiroM OnepariiiHoro dacy, bank BukoHye y Toif camuii neHb. Y Bunanaky npuitHatrs bankom [Inatixnoi iHCTpyKIii B HamioHaNbHII
BamoTi micist OnepaniifHoro yacy bank Bukonye ii He mi3Hime HacTynmHOro OnepariifHoro JHs.

[TnarixHi iHCTpYKNii B iHO3eMHIH BaIIOTI BUKOHYIOTHCS HE Ti3HiIIe HacTymHoro OnepariifHoro mHs, SIKIIO 1HIIWH (TpUBAIIINIL)
CTpOK He Oy/ie BCTAHOBJICHHH 3aKOHOJaBCTBOM YKpaiHH Ha JaTy BuKkoHaHHs [1naTikHOT iHCTpyKii.
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4.7.8.Y Bumajgxy oTpuMaHHs baHKOM ITOBITOMIIEHHS IIPO IIOMIJIKOBY, HEaKIeNTOBaHy abo HeHanexHy IlnarikHy onepanito, bank
Mae IpaBo 3aTPUMATH BUKOHAHHS BiqnoBigHoi [InaTi>kHOT onepariii Ha yac BCTaHOBJIEHHS NpaBoMipHOCTI Takoi [TnaTixxHoi oneparrii.

4.7.9. B nepioa 1iil BOEHHOTO CTaHy y pa3i HOpYIIEHHS pOOOTH CHCTEMH eleKTpoHHNX iaTexiB HBY y mrratHomy pexumi IlnatixHi
oneparii KitieHta BUKOHYIOTbCS y TOPSIIKY, BU3HAYCHOMY 3aKOHOJABCTBOM YKpaiHU Ta BHYTPILIHIMU HOPMAaTHBHUMH JOKYMEHTaMu baHKy.

4.7.10. V pa3si 3giiiciennst bankom IlnatikHOi omeparii, iHiriifoBaHOT OoTpuMyBaueM (3a BHKIIOYEHHsAM [ImaTiKHHUX Omeparlii,
IHIIIHOBAHUX CTATYBAYEM), SIKIIO:

- 3roza KirieHTa-mnaTHiKa Ha BUKOHAHHS Takoi [ImaTixkHoi onepanii He MicTHTh TouHOI cymu [lnaTixkHoi onepanii, Ta

- cyma [Inatixnoi onepariii nepeBHIlye MaKCHMaJbHy CyMy IDIaTDKHHX ONeEpalliif, BU3HaYeHy yMOBaMHt Jorosopy Mixk KiienTom Ta
OTpHMYyBayeM,
KrienT Mae npaBo mopaTu nmuckMOBUH (HanepoBuid) 3amut Ao banky 3 BUMOrow BiamkogyBaHHs cymu Ilnmatixuoi omepauii npotsirom 60
KaJICHJapHUX JIHIB MiCJIs CIIUCAHHS KOIITIB 3 foro PaxyHky. 3a3HaueHuit 3anuT ckinanaetses 3a popmoro Jonarky 2 no ¥YJIBO Ta nomaersest
Ha Binninenns banky, ne ocomyroByetbes PaxyHnok KiienTta, abo HanmpaBisieTbes peKOMEHIOBAHUM JIHCTOM 32 MiCIIe3HAaXOKeHHIM baHKy.

4.7.11. bank BigmoBisie y nmpuitHATTI [IMaTiXHOT iIHCTPYKIIT 10 BUKOHAHHS y BUIIaJKaX Ta B IOPSAKY, IepeadadeHuX 3aKOHOIaBCTBOM
VYxpainu, npo mo mosigomisie Kiienta mumixoM noBepHeHHS [DmaTikHoi IHCTPYKIIl 3 BIAMITKOIO NP0 NPUYMHY BIIMOBH y HPHHHSTTI
[TnarixHOi IHCTPYKIIT 1O BUKOHAHHS B TOH Xe cIociO, B sikuii Oyima oTpuMana 1 [InaTixkHa iHCTpyKIis:

- y pasi nogaHHs B nanepoBiit hpopmi — uepe3 Binninenns bauky, Ha sxe [InatixHy iHCTpyKUito Oyno mogaHo,

- y pa3i moJaHHs B €IeKTPOoHHIN GopMi - 3a gonomororo Cucremu FreeBank.

4.7.12. Knient mMae npaBo Bigkmukaty [LnatikHy iHCTPYKIIito Ta/abo 3roay Ha BUKOHAHHs [[1aTiXKHOI omeparii MUIIXOM TOJaHHs 10
Banky BiamoBizHOTO Po3mopsimkeHHs npo BinkiIuKaHHs. Take BiAKIMKaHHS MOXKJIMBE TUTBKH B IOBHiH cyMi [InatixHoi onepauii Ta iure 3a
HasBHOCTI TEXHIYHOI MOXUJIMBOCTI BaHKy, 30kpeMa 3a yMoBH, 110 Po3nopsukeHHs mpo BiIKIMKaHHS Hamidnuio no banky mo HactaHHS
MOMEHTY OE3BiJKIIMYHOCTI 32 YMOBH BimmkoxyBaHHs KiieHrom BuTpar BaHKy, NMOB’S3aHMX 3 TakMM BiIKIMKaHHSAM (32 HAasBHOCTI).
Po3nopsi/pkeHHs po BiAKIMKaHHS HagaeThes 10 banky B To# ke croci6 six [TnatikHa iHCTPYKILis, SIKa BiIKIMKAETHCS: y pasi marnepoBoi
(dopmu PosnopsikeHHs Ha BiIKIIMKaHHS — Ha Te %k Bimninenns banky, Ha sixe Oyna nopana BianosinHa [TnatixHa iHCTpyKIList, y pa3i HOJaHHS
Inarixuoi iHcTpyKIii uepe3 Cucremy FreeBank — muistxom 3BEpHEHHS 10 CIIYKOU MATPUMKH Y MOGIIBHOMY 3aCTOCYHKY.

4.7.12.1. TInaTi>kHa IHCTPYKIIisi TAKOXK MOXKe OyTH BiIKIMKaHAa:

1) Knienrom - mix gac [leberoBoro abo KpeauroBoro mepekasy 10 MOMEHTY CIIHCaHHs KOWITiB 3 PaxyHKy 3a yMOBHU MOTOKEHHS 3
Bankowm, a B pa3i ininitoBaHHsa [[e6eTOBOTO Mepekasy - JOAaTKOBO, 38 YMOBH HOTOKEHHS 3 OTPUMYBayeM;

2) otpuMyBaueM - mmiJ 4ac JlebeToBoro nepekasy 10 MOMEHTY CIHMCaHHs KOWITIB 3 PaxyHKy, 3a yMOBH IIOTO/pKeHHS 3 baHKOM;

3) cTryBadeM abo oOTsHKyBadeM - 10 MOMEHTY CITMCAaHHS KOIITIB 3 PaxyHKy.

4.7.12.2. MomeHTOM O€3BiIKIMYHOCT] BBaXKaeThes cIuMB OmnepamniliHoro gacy OnepaniifHoro IHs, IO Iepeiye NaTi BaJIoTyBaHH!,
3a3HaveHil y IImatibkHid iHCTpyKHii (SKIIO JaTa BaNIOTYBaHHS Bipi3HsA€Thbes Bix nat IlnmaTikHoi iHCTpyKii), ab0 CrMCaHHS KOWITIB 3
[lorouHoro paxyHky Ha BUKOHaHHS [lmaTikHOi IHCTPYKLii (SKIIO aTa BATIOTYBAaHHSA HE BiApi3HAeThCs Bin mat [lnmatikHoi iHCTpyKii).
Hacranas MoMeHTy 0€3BiIKIMYHOCTI TUIaTiKHOI iHCTpyKIii B MIIC Moke BH3Ha9aTHCS paBuiiamMu BiamosinHoi MIIC.

4.7.12.3. Binknukanas [InatixHOT IHCTPYKIIIT MOKIIHBE BUKITIOYHO 33 HASIBHOCTI epe0aYeHIX IS IIbOTO MTOTOKEHb.

4.712.4. 3roma na BukoHaHHA [lmatikHOi omepanii (mOB'sI3aHMX MK coboro [InmarikHUX omepariif), MO 3AIHCHIOETHCS
(3miiicHIOIOTBCS ) [UIs BUKOHAaHHS KitieHTOM rpomoBux 3000B's13aHb niepea bankoM, He Moxke OyTH Biakmnkana KimieHTOM, SIKIIO TIMBKH iHIIE
MPsIMO He Tepe0aueHo 3aKOHOAaBCTBOM YKpaiHH.

4.7.13. TTonoBHeHHs1 [I0TOYHOTO paxyHKY 3iHCHIOETHCS MITIXOM:

- BHECEHH!I F'OTIBKOBHX KOIITIB y Kaci baHky;

- BHECEHHSI FOTIBKOBHX KOILTIB Yepe3 IIIaThKHUI TepMiHan baHky;

- 0e3roTiBKOBOTO TIepepaxyBaHHs TPOLIOBHX KOLITIB 3 iHIMX paxyHKiB KitieHTa, y TOMY 9HCIIi 3 paXyHKiB, BIIKPUTHX B iHIINX OaHKaX;
- 0e3roTiBKOBOTO TIepepaxyBaHHs IPOLIOBHX KOIITIB TPETIMI 0COOaMHU BiIIOBITHO 10 3aKOHOJABCTBA Y KpaiHH.

[Ipu momoBHeHHI [loToyHOrO paxyHKy dYepe3 IUIATDKHHK TepMiHaJ, IO HiATPUMYE TaKy (YHKIIIO, BUKOPHCTOBYETHCS TITBKH
[TnaTixxHa kapTka abo il peKBI3UTH.

Bank 3apaxoBye komt Ha PaxyHok He mi3Hime HactynHoro OnepariifHoro JHs 3 1aTH OTpUMaHHs X BaHKOM 3a yMOBH IpaBHIIBHOTO
3a3Ha4YeHHs PEKBI3UTIB OJIepKyBaya Ta 3 ypaxyBaHHAM pexuMy QyHKIioHyBaHHsS PaxyHKy.

4.7.14. Ha PaxyHku, B1acHUKaMu skux € KilieHTH-Hepe3uIeHTH, 3apaxyBaHHsI KOIITIB Bi (i3MYHUX 0Ci0 — PE3UICHTIB y TOTIiBKOBI
Ta/abo 6e3roTiBKOBIH (opMax 3AIMCHIOETBCS 3 ypaXxyBaHHSIM 00OMEKeHb, BCTAHOBJICHHX 3aKOHO/IAaBCTBOM Y KpaiHU.

[Ipu 3apaxyBanHi Ha PaxyHOok ¢i3n4HOI 0cOOM-HEpE3WAEHTa KOWITIB Y HalliOHaJbHIA a0o iHOo3eMHiil BamoTi 10 baHky moBWHHI
HaJaBaTHCh JOKYMEHTH, IO MiATBEP/PKYIOTh JUKEpeia MOXOMKEHHS IMX KOIITIB, BIANOBIIHO 1O HOPM, BCTAHOBICHHX HOPMAaTHBHO-
npaBoBuMu aktamu HBY.

4.7.15. Mix vac 3midicuennst IlmartikHUX orepariii BUKOPHCTOBYEThCS 3pa3oK MmiAmuCy BiacHuka Paxynky / TlpexcraBHuka,
3a3HaueHMd y JloroBopi OaHKIiBCBKOro paxyHKy / JOBipeHOCTi a00 B IHIIOMY JOKYMEHTi, BH3Ha4€HOMY BHYTpiIIHIMH
HOPMaTHBHUMH/PO3IIOPSIYMMH JOKYMEHTaMH (Tipouenypamu) bauky.

4.7.16. 3apaxyBanns Ha [lorounnmii paxyHok KiieHTa Ge3roTiBKOBHX I'DOILIOBHX KOIITIB 3/iHCHIOEThCS Ha mifcTaBi [lmaTikHHX
IHCTpYKLI#, 0 HaxXoasITh A0 banky npotarom OmnepauniitHoro 4acy, y IeHb iX OTPHUMaHHsI, SKIIO ITiJ] 4ac MPOBEICHHs KOHTPOJIIO PEKBI3UTIB,
3a3HaveHNX y Takux [[naTiKHUX IHCTPYKIIAX, HE BUSIBICHO PO301KHOCTEH 13 pekBizutamu [loTouHoTro paxyHky KitieHTa Ta HeBiAmoBiqHOCTEH
BHMOTaM 3aKOHO/IABCTBa YKpaiHH, a TAKOXK SKIIO JlaTa HaJXO/PKEHHS KOLITIB 30iraeThCst 3 TaTO0 BAFOTYBAHHS.

SIKmio KomTH Hamidmuy micis 3akindeHHs OmepaniifHoro dacy, baHk 3apaxoBye Taki komTH Ha PaxyHOK He mi3Hime, HDXK Ha
HACTYITHUH Ticis 1X HaaxomkeHHs OnepaniitHuii 1eHb.

VY pasi HaaXOKEHHsS KOIITIB IO JaTH BalIOTYBaHHs, 110 3a3HaueHa y Ilmarikwiil iHcTpykuii, bank noBimommsie Kiienra mpo
HaJXO/KCHHsI TaKUX KOLITIB Ta JaTy BamloTyBaHHsS TenedoHoM 3a OCHOBHUM HoMmepowm/JlomaTkoBHM HOMepoM TelieoHy He mi3Hilie
HactynHoro OnepariifHoro JHs micist iX HajaxomkeHHs. baHk 3apaxoBye kot Ha [Torounnit paxynok KiieHTa y 1aTy BaIIOTyBaHHS.

4.7.17. Buyaua roTiBKOBHX KOWITIB y Kaci BaHKy mpoOBOIUTBCS y MeXax 3allMIIKYy KOIITiB Ha PaxyHKy Ta 3 Hojep)kaHHSM BHMOT
3aKOHOJIABCTBA YKpaiHU. Y BHIIaJKy HEOOXiIHOCTI OTpHMaHHs CyMH, 1o nepesumrye 50 000 rpuBeHs ab0 eKBIBaJICHT i€l CyMH B iHO3eMHIN
BamoTi, KitieHT Mae He mi3Hime HiX 3a 5 OnepamniifHux AHIB 10 JaTH OTPUMAaHHS TOTIiBKH 3BEpHYTHUCH 10 Bimminenus Banky, ne Binkputo
[MoTounmii paxyHOK, Ta 3aMOBHTH OTPUMAHHS TOTIBKH.

4.7.18. baHk ouH pa3 Ha KaJCHIApHUI MicsIb 6e3omiatHo Hanae Kimienty Bumicky 3a Paxynkowm, st yoro bank Ha 3anut Kiienra
¢dopmye BummcKy 3a PaxyHKoM, B sIKii 3a3Ha4aeThCs iH(OpMAIis, BCTAHOBJICHA 3aKOHOJaBCTBOM YKpaiHH, 3a pO3paxyHKOBUH nepiox (i3
ocranHporo OmnepanifHOro AHs MicsIl, IO Hepeaye 3BiTHOMY, A0 mepenoctaHHboro OmnepariitHoro nus 3BiTHOro Micsis). ChopmoBana
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BUITMCKA 3 IMIAIICOM IpamiBHIKa banky Ta BinOuTKOM newarku (mramiy) Hagaetbest KitienTy (Ha Horo 3ammT) B IamepoBii ¢gopmi y pasi
ocobucroro 3Bepruenns Kiienrta no Bigainenns banky abo B enekrponHiit popmi 3acobamu Cuctemu FreeBank. V Bumagky HeoTpuMaHHs
KiienTOM BHITMCKH BiH Hece MOJIMBI PU3UKH W BTpaTH, MOB'A3aHi 3 HEMOXJIMBICTIO BiTHOBUTH CIIPHI CyMH 32 paXyHOK IHIIMX YICHIB i
YYaCHHMKIB IUIATIKHUX CUCTEM.

4.7.18.1. TIlpotsarom 5 (m'siTh) KaJeHAAPHHUX HIB 3 JaTH OTPUMaHHs BHIHCKK KITiEHT mepeBipsie mpaBHIBHICTH BimoOpakeHHS Y
Bunucni 3a PaxyHKoM ycix omepaniif i y BUITagKy HE3rOAH i3 3aJIMIIKOM KOINTiB Ha PaxyHKy a0o IHIIMMH BiZOMOCTSIMH, 3a3HAYEHUMH y
BUIIKCI, NHCHMOBO (B mamepoBiif ¢opmi) mosimommse mpo ne bank. fxmo BaHk y 3a3HadeHmil TepMiH HE OJICP)KUTH BiATIOBITHOTO
moBioMiIeHHS Bij KitieHTa, BUMHCKa BBaXKa€ThCs MiATBepIKeHOO KitieHTOM.

4.7.19. bank Hagae Knienty ingopmarito, nepenbadeHy 3akoHOIAaBCTBOM YKpainu, mpo IInatikHy omepaito, BUKOHaHY 3 PaxyHKy
a60 Ha PaxyHOK, He MeHIIIe OJTHOTO pa3y MPOTATOM KaJeHIApHOTO Micslsd Ha 0e30IUIaTHIA OCHOBI 3a 3anuToM KitieHTa y BUTJIA1 BUIIHCKH 32
Paxynxom Kitienra Binnosigao no ymoB 1m.4.7.18 YIBO. V pa3i HamanHs Takoi iHpopMmamii gacTime, HiK neperdadeHo 3aKOHOJaBCTBOM
Vkpainu, a00 HaJaHHs TOAATKOBOI iH(opMallii, 000B’s13k0Be Oe30IIaTHE HATAHHS SIKOI He mepedadyeHo 3aKOHOAaBCTBOM Ykpainu, Kimient
crutauye banky BHHaropoxy y posmipi i mopsiiky, BCTaHOBIEHUX Tapudamu.

4.8. Bunaropoaa Banky

4.8.1.3a ob6ciryroByBanHs [10ToOUHOTO paxyHKY Ta 3a iHIII CyIIPOBIJHI Ta JOAATKOBI MOCIYTH, M0 HagaloThes Kiienty 3a JloroBopom
0aHKIBCEKOTO paxyHKy, baHk HapaxoBye koMicii Ta iHIII IIaTH ¥ po3Mipax, nependadennx Tapudamu banky, mo miloTe Ha naty 3ailiCHEHHS
[TnatixHoi onepariii 3a PaxyHkoM/HagaHHsI BiIIIOBITHOT TOCITYTH.

4.8.2.KomiciiiHa BHHaropona cruiauyeTbcsi Kili€HTaMH BHKIIOYHO y TPHUBHSX HE3aIEXKHO BiJ TOTO, y SIKii BaIOTI BiAKpUTHI
[orounmii paxynok Kiienra. KomiciiiHa BHHaropoma mMoxke OyTH CIUIau€Ha B TOMY YHCHI HUISXOM 3JilicHeHHs [leGeToBoro mepekasy
BigmoBigHO 10 yMoB JloroBopy. Y BHmanky, sSKIIO po3mip Oymb-sxoi komicii B Tapudax Bu3HaueHH B iHO3EMHIM BaNIOTI, CIIaTa Takoi
KoMicii 3IiHCHIOETbCS B TPHUBHI 3a odinmiiHuM Kypcom HBY, BcTaHoBneHWM Ha matry 3aiiicHeHHs BigmoBimHoi [lmatikHoi omeparmii 3a
PaxyHKOM/HalaHHS BiIIOBIHOT OCIIYTH.

4.8.3. bank Mae mpaBo BHOCUTH 3MiHM 10 Tapudis y nopsaky, BcranoieHomy y n.2.7 Y 1BO.

4.9. HapaxyBaHHS NPOLEHTIB

4.9.1. baHk HapaxoBY€ Ta CIUIAYy€e IPOLEHTH Ha 3aJMIIKA KOIITIB, 10 3HAXOAATHCS HA [I0TOYHOMY paxyHKY, SIKIIO Iie ITepea0ayeHo
YMOBaMH BiANOBiIHOI baHKIBCHKOT MOCIYTH, Y po3Mipax, BusHaueHuX Tapudamu.

4.9.2. HapaxyBaHHs Ta CIUIaTa MPOIICHTIB Ha 3AJTUIIKK KOIITIB, 10 3HAXOAATHCS Ha PaxyHKy, 3MiHCHIOETHCS HE PiIIe OJHOTO pa3y
Ha MiCSIIb.

4.9.3.Tlix yac po3paxyHKY MPOLEHTIB MPUHMaeThesl (hakTHUIHA KITBKICTh JHIB Y Micsii Ta poui (MeTox «(hakt/dakTy).

4.9.4. TlpouenTr Ha 3anMIIoK Ha [ToTOYHOMY paxyHKY HapaxOBYIOTHCS 3 JHS HaIXOJ/DKeHHs KowmTiB Ha [ToTOYHHMH paxyHOK 10
KaJICHIApHOTO [IHS, 1110 MIEPEe/ye AHIO 3HATTS IPOILOBHX KOWITIB. basa Juis HapaXyBaHHS MPOLICHTIB BU3HAYA€ETHCA 3TiiHO 3 Tapudamu.

4.9.5.Cyma HapaxOBaHHX MPOLICHTIB Ha 3aJMIIOK KOIITIB HAa PaxyHKy CILTa4yeThCsl MIOMICSYHO, B OCTaHHii OmnepauiitHuii qeHb
KOKHOTO MiCSIIS.

4.9.6.Slkmo ne nepenbadeHo BUMOTAaMM YMHHOTO 3aKOHOJABCTBAa YKpaiHu, baHK Mo)ke BHUCTyHaTH MOJATKOBHM areHTOM I[OZ0
CITaTH 110 OOJDKETY CYMH IOAATKY, HAapaxOBaHOTO 3a CTABKOK, BH3HAYCHOI II0JaTKOBHM KOZEKCOM, i3 3arajbHOI CyMH IIPOLCHTIB,
HapaxOBaHUX 32 IMOJATKOBHUH (3BITHHIA) MiCSIIb Ha CYMH KOIITIiB, PO3MillIeHNX HA PaxyHKax.

4.10. Oco6MBOCTi BiAKPUTTS Ta 00CTyroByBaHHS desikuX PaxyHkiB

4.10.1. Okpemi paxynku ona 3apaxyeanus 3apooimnoi naamu, cmunenoii, nencii, couianbHoi 0onomozu ma iHWUX.

4.10.1.1. [lns 3apaxyBaHHS BHKJIIOYHO 3apOOITHOI IUIATH, CTHICHAIi, MEHCIii, COlialbHOI JOMOMOTM Ta IHIIMX NependadyeHnx
3aKOHOJIABCTBOM YKpaiHU coLliaibHUX BHUIUIAT (i3u4Hiil 0coOi BinkpuBaeThesi okpemuid [ToTouHMi paxyHOK ab0 BUKOPHCTOBYETHCS BIKE
BIAKPUTHH JUTS IMX Liei paxyHok (mani y npomy myHKTi 4.10.1 — Oxpemuii paxyHOK).

4.10.1.2. Oxkpemuii paxyHOK Moxxe OyTH Binkputuii bankoM Ha kopucth KiieHta sk Ha mincraBi BimmosimHoro [loroBopy
0aHKIBCHKOTO PaxyHKY Ta 3asBH KirieHTa mpo BiakputTs [1oTouyHOTO paxyHKy, Tak i Ha MiICTaBi 3asBU MPO BIIKPHUTTS MOTOYHHUX PAXyHKIB Ha
KOpUCTh (i3uuHUX 0ci0, HamaHor baHkKy cy0’ekToM TocmomaproBaHHA-poOoTonaBieM Kiienra (mami y npomy nyHkTi 4.10.1 —
Pobortonasens), Ta yknageHoro Mixk bankom ta PoGoTomaBieM 10roBopy mpo BIIKPUTTS MOTOYHMX PaxyHKiB Ha KOPUCTH (Pi3MUHHX 0Cil,
SIKIIO 1HIIIE HE TIepe0aueH0 3aKOHOJABCTBOM Y KpaiHH.

4.10.1.3. 'V Bumazaky BigkpuTTs OKpeMoro paxyHKy Ha ITiJICTaBi 3asBU MPO BiAKPHUTTS MOTOYHHUX PaxyHKIiB Ha KOPHUCTH (i3HIHUX
oci6, HamaHoto banky PoboromaBuem, Ta ykiageHoro mixx bankom Ta PoGoTonmaBuem IOroBOpy Npo BIAKPHUTTS NMOTOYHUX PaxyHKIB Ha
KOPHCTB (i3n4HMX 0Ci0, BUIATKOBI omneparii 3a TakuM OKpeMHUM paxyHKOM 3/iHCHIOIOTHCS JIMILIE Micisl ykiaaaeHHs JJoroBopy 6aHKiBCEKOTO
paxyHky Mixx bankom ta KiieHToMm.

4.10.1.4. 'V pasi nagxomkenus Ha Okpemuii paxyHok KiieHTa KOIITiB, 110 HE BiANOBiAalOTh pexxuMy OKpeMoro paxyHky, baHk
Mae IPaBo 3TiJHO 3 BUMOTaMH 3aKOHO/ABCTBa Y KpaiHH, BHYTPIMIHFOOAHKIBCHKHX Mponexyp Ta/ado aitounx Tapudis:

- BiIMOBUTH B 3apaxyBaHHI TakWX KOIITIB Ta MOBEPHYTH iX BIANPaBHUKY, MpH IIbOMY bBaHK 3BUIBHSETHCS Bif Oyab-skoi
BIATIOBINANBHOCTI 3a He3apaxXyBaHHS IUX KOIITiB Ha OKpeMuit paxyHOK;

- 3MiHUTH cTatyc OKpeMoro paxyHKy Ha 3BHYalHHI MOTOYHHH PaxyHOK Ta 3TiJHO 3 BHMOTaMH 3aKOHOJABCTBAa YKpaiHH Y
HOTOYHOMY MICsIlli Y HOJAJBIIOMY HapaxoByBaTH Ta CIUIAuyBaTH 10 OIO/DKETY CyMy MOAATKY, HAPaXOBaHOTO 3a CTaBKOIO, BU3HAYCHOIO
3aKOHOJIABCTBOM YKpaiHH i3 3arajibHOT CyMH IPOLICHTIB, HAPAXOBAHUX 3a ITOJATKOBHUIT (3BITHHMIT) MicALb Ha CyMy KOLITIB HAa TAKOMY PaxyHKy.

4.10.2. Okpemi paxynku i3 cneyianbHum pedCUMOM GUKOPUCHMAHHA Ol OMPUMAHHA OONOMOZU 6 DPAMKAX Rpozpamu
«elliompumkay.

4.10.2.1. [ns 3apaxyBaHHsS JIOIIOMOTH, sIka HAJa€ThCs B paMKax JepikaBHOi mporpamu «ellinTpumka», 30KpeMa JOIIOMOTH,
COLIJIbHOI JJOIIOMOTH, a00 IHIIMX BHUIUIAT, BU3HAYCHHX 3aKOHOAABCTBOM YKpaiHH, y TOMY YHCIi OTPHMaHHX Yy paMKaxX JOTIOMOTH Bij
MDKHApOJHHUX OpTraHizamii, ¢hi3uaHii 0codi BiIKpUBaeThCs okpemuii [loTounmit paxyHOK (gami — €-paxyHoK).

4.10.2.2.  KitieHT He MOKe HaJfaTH JOCTYII JI0 CBOT0 €-paxyHKy IHIINM oco0aM ILITXOM BHITYCKY JI0IaTKOBHX KapTOK, a TAKOXK HE
MOXe 3/iCHIOBaTH omnepalil 3a €-paxyHKOM 3 BUKOpUcTaHHsIM [1naTiXHOI KapTKH 32 KOPIAOHOM Ta HE MOXE BUKOPHUCTOBYBATH €-paxyHOK
IUTSL pO3PAaXyHKIiB y Mepexi [HTepHeT Ha 3aKOpIOHHUX caifTax.

4.10.2.3. o €-paxynky mMoxe BumyckaTucs [lnatixHa kapTKa, sika MOKe OyTH y BUTIISII:

- muiactukoBoi [InatixHoi kapTkH, a6o

- mudposoi IInari>kHol KapTKU (32 HAasIBHOCTI Takoi TeXHIYHOI MOXJIMBOCTI y Banky). ¥V pasi Binkpurrs Knientom Ilnatixaoi
KapTKH depe3 Mobinpuuit 3acTocyHok KiienTy BinkpuBaeTses nudposa [InatixHa kapTka, Ipu oMy 3a 6akanHsM Kitienra 1o mugposoi
[Tnarixuoi KapTKy Moxe OyTH BHITyIIeHa I1acTukoBa Ilmarixaa kapTka. Y TakoMy pasi Ha miacTUKOBii [InaTixHil kKapTii He 3a3HAYAETHCS
kog CVC2/CVV2.
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4.10.2.4. TIlopsnmok BinKpHUTTS, 0OCIyroBYBaHHS (B TOMY YHCIIi BUKOPHCTAHHS KOIITIiB) €-paxyHKy, a TAKOXX BUIAJKU Ta HOPSIOK
3aKpUTTS €-paxyHKY BH3HAYaIOThCA 3aKOHONABCTBOM Ykpainu Ta YJIBO (B 4acTuHi, II0 HE CYNEpPEUUTh BiANOBITHOMY 3aKOHOIABCTBY
VYkpainu).

4.10.3. Okpemi paxynku i3 cneyianbHUM PelNcUMOM GUKOPUCMAHHA 6 pamKax Bceykpaincokoi ekonomiunoi nnamegopmu.

4.10.3.1. [Ins 3apaxyBaHHS BHKJIIOYHO AEPXKaBHOI TPOLIOBOI JOMOMOTH, sika HAIAe€ThCsi B paMKaxX BceykpaiHChKOT eKOHOMIUHOT
iatopmu, GisHUHIN 0c001 BiTKpHUBaeThcsl OkpeMuil [ToToUHNMI paXyHOK 31 CrieliaIbHIM PEeXKUMOM BHKOPHCTAHHS Ta BUITycKoM [lmaTixkHoT
kapTku «HarionanbHuil kemoek» (nani — paxyHok «HauioHanbHu# Kenoek).

4.10.3.2. TIlopsmok BiZKpHUTTS, 0OCIyroByBaHHS paxyHKy «HamioHanbHMI KemOek», a TaKoX BHIAIKH Ta ITOPSJOK 3aKPUTTS
paxyHKy «HanionanpHUH Kembex» BU3HAYAIOTHCS 3aKOHOAABCTBOM YKpainu, 30kpema [Topsakom KMY Ne 952, Ta Y JIBO (B wacTtuHi, mo He
CyIepeunTh BiAMOBITHOMY 3aKOHOAABCTBY YKpainu). Komtu 3 paxynky «HanioHansHu Kembek» MoXyTb OyTu BukopucTati Kiienrom B
MeXax CTpOKiB, nependaueHux [lopsaxkom KMY Ne 952.

4.10.3.3. KiieHT He MO)XKe HaJaTH OOCTYN A0 CBOro paxyHky «HamioHambHuil Kemibex» iHIIMM oco0aM MUIIXOM BHIYCKY
JlonaTkoBHX KapTOK, a TAKOX HE MOJKE 3A1MCHIOBATH omepalii 3a paxyHKoM «HartioHansHui kemoek» 3 BUKopucTanHsaM [InaTixHoi kKapTku
3a KOP/IOHOM Ta He MOKe BUKOPHCTOBYBATH paxyHOK «HarioHapHUH KemoOeK» A1t po3paxyHKiB y Mepeski IHTepHeT Ha 3aKOpAOHHUX caiTax.
Jlo paxyHky «HarionanbHuii keniGek» BUumyckaeTbes [lnarikHa kapTka y BUMIAAl udpoBoi abo MIaCTHKOBOI (SKIIO BUITYCK IIACTHKOBOT
[Tnarixuoi kapTku nependavennit [Topsaxom KMY Ne 952 ta Tapudamu) IInaTi>kHOT KapTKH.

4.10.3.4. Kiient nopydae banky cnmucyBatyn 3anuimok KOIITiB, HassBHUH Ha paxyHKy «Hamionansanuit kembex», Ta mepepaxoByBaTi
iioro Ha paxyHOK AT «Oman6anky, 3 IKOT0 HAAIAIIIA TaKi KOIITH, IS MOJAJBIIOrO MOBEPHEHHS 10 [lep>kaBHOTO OIOIDKETY Y HACTYITHHX
BHUIAJIKAX:

-y pas3i3aKkiH4eHHS CTPOKY BUKOPHCTaHHS KOIITiB, nependadenoro [Topsaxom KMY Ne 952, — mpotsirom Tprox OnepamiiiHux 1HiB
3 MOMEHTY 3aKiHUeHHS TaKOTO CTPOKY;

-y pasi cmeprti Kitienta, HaOpaHHs 3aKOHHOI CHJIM DIIICHHSIM CyIy IPO BU3HAHHS HOro Oe3BiCHO BiJCYTHIM a0 OTOJIONIEHHS
MOMEPIIMM — IPOTATOM TpboX OmnepaliiifiHux JHIB 3 THSI OTpUMaHHs baHkoM BinnmoBigHOT iHGOpMAaIIii;

-y pas3i3akpuTTs paxyHKy «HanioHanpHHH Kemoek» - poTaroM Tpbox OnepamiiHuX THIB 3 JaTH iHII[IFOBaHHS 3aKPHUTTS PaxXyHKY.

4.10.3.5. Paxynok «HamioHaipHHH KeIOek» Moke OyTH 3aKpuTHii 3 migcTas, nepenbadenux B m.4.11.1 YJIBO, a Takox y BUMIaaky
HaOpaHHS 3aKOHHOT CHJIM PillIeHHAM CyIy PO BU3HAHHSA BIaCHHKa paxyHKY «HamionanpHuil kembex» 0e3BicHO BiICyTHIM 200 OTOJIONICHHS
moMepiuM (Ha MifcTaBi mogaHoro 10 baHky BimmoBimHOTro pimeHHs cyay). YMoBu nyHKTIB 4.11.5 — 4.11.6 B yacTHHI HACTIIKIB 3aKPUTTS
[TorouHOTO paxyHKy A0 paxyHKY «HarioHanpHIA KemOek» He 3aCTOCOBYIOThCS.

4.11. Ilopsaok 3akputTsa PaxyHky

4.11.1. PaxyHOK MOXe OYTH 3aKpHTHIi:

- 3aiminiatuBoro KiieHTta - Ha mijcraBi HojaHol 3asBY po 3akpUTTs [IoTOUHOTO paxyHKYy;

- 3aiminiatTuBoro baHky - y Bunazakax, BusHadeHux n.4.11.4 YJIBO,;

- Ha IiJICTaBi BiAMOBITHOTO PilIEHHS CYAY;

-y pasi cMepTi BllaCHHKa paXyHKY — Ha MifICTaBi oJaHoro 10 baHky cBigonrsa npo cMepTh (OpuriHamy abo HOTapiallbHO 3aCBiqUEHOT
KOTIiT) TiCIIsl BUIUIATH KOIITIB CIaIKOEMIIFO(SIM) Ta IHIIUM 0C00aM Ha MiJICTaBi TOKYMEHTIB, BU3HAUCHHUX 3aKOHOaBCTBOM Y KpaiHu;

- 3 {HIIUX MJCTaB, epeadadyeHnK 3aKOHOIaBCTBOM YKpainu abo JloroBopom npo HaganHs baHKiBCEKOT MOCTyTH.

Bank 3akpuBae [loTouHmii paxyHOK, Ha KOIITH SKOTO YCTAaHOBJIEHO OOTSHKEHHS MalHOBHX IIPaB BiAMOBITHO 10 YMOB BiIIOBiHOTO
noroBopy Mixk KirieHToM Ta 00TsKyBadeM, JIHIIE 3a 30010 O0TsKyBada, KpiM BHIIA/IKIB, BU3HAUCHUX 3aKOHOAaBCTBOM Y KpaiHH.

4.11.2. V pasi otpumanHs bankom 3asBu KiienTta mpo 3akputts [lotouHoro paxyHky baHk 3ailicHIOE 3aBeplnaiibHi omeparii 3a
IMoTounuM paxyHkoM (3 BUKOHAHH [1MaTiKHUX IHCTPYKIH CTAryBadiB, BUILUIATH KOLITIB TOTIBKOIO, IIEpepaxyBaHHs 3aJIMIIKY KOIITIB 3TiTHO
i3 3asBoro Kutienra).

4.11.3. Hdatoro 3akputTs [IoTOUHOTO paxyHKy BBaXKa€Thcsl HACTYHMHUH OnepaiiifHuii 1eHb 3a JHEM BUILIATH/TIepepaxyBaHHsI 3aJIHIIKY
kxomTiB 3 [ToTouHOTO paxyHKy. KO Ha 1aTy IPUHHATTS 3as1BH PO 3aKpuTTs [loTouHOro paxyHky Ha [IoTOYHOMY paxyHKY HEMae 3aJMIIKy
KOIUTIB Ta/ab0 3a00proBaHOCTI Ta 3a3HayeHa 3asBa MojaHa B OmepauiifHUi 9ac, TO JaTOK0 3aKPHUTTS 1BOro [I0TOYHOrO paxyHKy € ICeHBb
oTpuMaHHA baHkowm 3a3HaueHoi 3asBu. KimieHT Moke 3BepHYyTHCS 10 Bimninenns banky miist oTpuMaHHs TOBIIKK Tpo 3akpuTTs [loTouHOTO
PaxyHKY.

4.11.4. bank Mae paBo posipBatu JJoroBip 0aHKIBCBKOTO paXyHKY Ta 3akpuTH [10TOYHMI paXyHOK Y HACTYITHUX BHUITAIKAX:

- y pasi BcTaHOBIeHHs KIlieHTy HEeNmpUHHATHO BMCOKOTO PU3HMKY BiJIOBIJHO JO BHYTPILIHIX JOKYMEHTIB BaHKy, 110 perymrormTh
NHUTAaHHS YIPAaBIiHHSA pU3MKaMu y cdepi 3anobiraHHs Ta MpoTHil Jeraizanii (BiIMUBAHHIO) JOXOIB, OACPKAHUX 3JIOYMHHUM ILIIIXOM,
(iHaHCyBaHHIO TepopHu3My Ta (piHAHCYBAHHIO PO3IMOBCIOKEHHs 30p0Oi MaCOBOTO 3HHIICHHS;

- y BUMaakax mopymeHHs Kili€eHTOM HOPM YMHHOTO 3aKOHOAABCTBA YKpaiHM a0 SIKIIO HAasBHICTH MPaBOBiIHOCHH 3 KiieHTOM
MIPU3BOANTH YM MOJKE MIPU3BECTH IO MOPYIIEHHS HOPM 3aKOHOJABCTBA YKpaiHH, B TOMY YHCHI y cepi 3armobiranHs Ta mpoTUIil Jerasizamii
(BIIMHMBaHHIO) TOXO/IB, OJIEPKaHUX 3JIOYHHHUM HUISIXOM, (JiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0Oi MacoBOTO
3HHIICHHS;

- y pasi mopymreHHst KirieHTOM cBOiX 3000B’513aHb 3a JJorOoBOpOM OaHKIBCHKOTO paxyHKY;

- y pasi, skmo [lnatixHi omepanii 3 mporo PaxyHky, iHimiatopom sikux € Kiient, ta [lnarikai omepamii Ha meit PaxyHok (3a
BUKJIFOUCHHSIM OMepallii, iHiliioBaHnx baHkoM) He 3iHCHIOIOTHCS MPOTAroM 1 poKy;

- y BUIIAJKY Bi]MOBH KOHTPOJIIOIOYOTO OPTaHy, 0 SIKOr0 HaACHIA€ThCs iHpopMallist Tpo BiAKpUTTS [10TOYHOTO paxyHKy, y B3sTTI Ha
o6uik IToTouHoro paxyHky ¢i3uuHoi ocodu, sika 3apeecTpoBana sk (iznuHa ocoba-mignpuemerb abo sk 0coba, sKa MPOBaJUTh HE3AISIKHY
npodeciiiHy AisIbHICTb;

- y BunajaKy BigMoBu banky y Bunadi Kpenury, sKio paxyHoK Oyiio BiIKpHTO Uil 3apaxyBaHHs KPEAUTHHUX KOIITIB;

- y BUMaJKYy, K10 KilieHT Bejie pH3HKOBY AisUIbHICTh, 30KpeMa, ajie He 00MEeKYIOUHCh, IPOBOIUTH ONEpailiil, MPOBEJCHHS SKHX Yepe3
bank, Ha nymxy banky, mpu3BoauTs a60 MOXe MPH3BECTH A0 MOPYIIEHHS HOPM YMHHOTO 3aKOHOAABCTBAa YKpaiHM Ta/abo 3aKOHOIABCTBA 3
MIPUHIUIIOM €KCTPaTepUTOPIaIbHOCTI;

- Y BHNAAKY, KO baHK NpuiiHAB pillleHHS NPUIMHWTU HaJaHHA BCiX ab0 BH3HaueHMX baHKOM Ha BIacHWi po3Cya MOCIYT I
KJTI€HTIB OKpeMoi KaTeropii abo KIIi€HTIB, 1110 IPOKUBAIOTH B OKPEMOMY PErioHi, BU3HaYeHOMY baHKOM;

- B IHIIUX BUMAJKaX, BCTAHOBICHUX JloroBOpoM abo 3aKOHOJABCTBOM Y KpaiHu.

Bank Takox Moxe BiaMoBuTucs Bix JloroBopy 6aHKIBCbKOTO paxyHKy Ta 3akputi [loTounuii paxynok 3 EII3, mio OyB BigkpuTHii 1s1st
3[iMCHEHHS KpeIUTHHX omeparii (i3 BcraHoBineHHsM JiMiTy Kpenuraoi minii abo Osepapadry), 6e3 noganus KiieHToM 3asBu Ipo 3aKpUTTS
PaxyHKy y BUNaJKax:
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- skio npotaroM 90 KaleHIapHUX [HIB 3 JHS MOBHOrO mHoraiieHHs 3aboproBanocti 3a KpeantHum noroBopom 3a Ilorounum
paxyHkoM He 3nicHiolThca [lmaTikHi omeparii, BiacyTHIM 3amumok BracHUX KomTiB Kiienta Ha Ilotounomy paxynky 3 EII3 Ta He
BcTaHoBneHuH nimit KpenutHoi ninii/OBepapadty abo BcTaHOBIEHHH, ane HE BUKOPHCTOBYBaBcsa KiIieHTOM MPOTATOM LIBOTO CTPOKY;

- sKIIo npotsroM 180 kaJeHAapHUX THIB 3 MOMEHTY BigKpUTTs [loTounoro paxysky 3 EII3 He OyB BCTaHOBIICHMH KPEAUTHUH JIMIT
3rizHo 3 ymoBamu KpenurHoro morosopy.

4.11.5. Skmo iHIIE MPSAMO HE BU3HAUCHO 3aKOHOJIABCTBOM YKpaiHu Ta/abo JoroBopoMm, y pasi 3akpurts [loTodHOrO paxyHKy 3a
iHiiaTuBOIO baHKy 3amuIIOK KOIITIB mepepaxoByeTbcs 3 [lOTOYHOro paxyHKy Ha BiANOBIIHMHA OaHKIBCHKHM pPaxyHOK, Ha SKOMY
0OTIKOBYIOTECS TaKi KOIITH 3a HEAIIOYMMHU paxyHKaMu, Ta 30epiraloTeCsi Ha HbOMY IO MOMEHTY 3BepHeHHs Kiienta no Banky 3 meroro
PO3TOPAIKEHHS IUMHU KOIITaMH (TaKuii 3aJIMIIOK KOLITiB MOKe OyTH BUAAHHUI TOTIBKOO a0 nepepaxoBaHuii baHkoM Ha iHIIHMH, BU3HAYCHUH
KiienTom, paxyHoK).

4.11.6. Ilpn pozipBanHi xinoBux BimHocWH 3 KitienTom BimmosimHo no 1m.21.1.5 Bank 3akpuBae BiamoBimamii PaxyHok. ¥V pasi
HasBHOCTI 3aJIMIIKYy KOITiB Ha Paxynky BaHk 3akpuBae BinmoBimHmii PaxyHOK micis HpoBeIeHHS 3aBepIIANBHMX OIepamiil 3a TakuM
PaxyHkom abo nepepaxyBaHHs KOIITIB Ha OKPEMHH aHAJIITUYHUIN paxyHOK. Y pasi 3BepHeHHs KilieHTa 3 BHMOTOIO OTpUMaHHS KOIITIB BOHU
IepepaxoByIOThCS Ha paxyHKH KitieHTa, o BiTkpuTi B iHIINX 6GaHKax, mpotsiroM 3 Pobounx mHiB.

4.11.7. Ha 3anuImok KOIUTiB, 10 Oyfau MepepaxoBaHi HA PaxyHOK A OONIKY KOLITIB 3a HEAIIOYMMH paxyHKaMH, NPOLEHTH He
HapaxoBYIOThCS.

4.11.8. MincraBamMu mist posipBanHs J{oroBopy 0aHKIBCHKOTO paxyHKY Ta 3aKpUTTsi I[IOTOYHOrO PaxyHKY € TaKOXK MHChMOBa
noMoBieHicTh CTOpiH 1 iHIII YMOBH NPHUITMHEHHS 30008’ 13aHb, Iepea0adeHi YMHHIM 3aKOHOIaBCTBOM Y KpaiHU.

PO3/ILI 5. ONEPAILIL, IO 3IACHIOIOTHCS 3 BAKOPUCTAHHSM ILTIATIDKHAX KAPTOK

5.1. OO6cayroByBanus [lorounux paxyskis 3 EII3 Ta mpoBeneHHs onepauiii 3 BukopuctaHasaM [naTi>kHux kapTok 3a [loTounumu
paxynkamu 3 EII3 3giiicHIOIOTBCS y THOpsaKy, Bu3HaueHOMy posaiioM «BIAKPUTTSA TA OBCIYIOBYBAHHA ITOTOYHUX
PAXYHKIBY, 3 ypaxyBaHHSIM 0COOIMBOCTEH, BUKIAACHUX Y HOMY PO3ALIL. Y pasi po30iKHOCTI MiXk yMoBaMH 00ciryroByBaHHs [loTrouHOTO
paxyHnky Ta [lorounoro paxysky 3 EII3 1o [Torounoro paxynky 3 EII3 3acTocOBYIOTECS yMOBH 0OCITyrOBYBaHHS, BU3HAYEHI UM PO3IIIOM.

5.2. Tlepen yxmamanusMm JloroBopy OaHKIBChKOTO paxyHKy KiieHT nomaTtkoBo 3000B’si3aHMii O3HaioMHTHCH 3 Tapudammu,
noB’s;3anumiu 3 EIT3, ymoBamu oneprxanus [InatixHoi KapTKy, epeTikoM He0OXiJHUX JOKYMEHTIB Ta IpaBUIaMy 0€3MeYHOr0 KOPHCTYBaHHS
Inati>KHUME KapTKamH, 1o MicTatbes B Y IBO ta/abo onpunroaneni Ha Odiuiiinomy caiiti Banky (Bkiaaka «IIpuBataum ocobam/ ITnarixHi
kapTku/Jle6eToBi KapTKu») Ta y BiggineHusax bauky.

5.3. Kuient otpumye enexrponnuii IITH-xox no IlnatikHOi kapTku y BUurisiai TekcToBoro moBigomieHHs Ha OCHOBHUI HOMEp
Teneony.

5.4. Odopmienns ta emicis (Bumyck) [naTixHUX KapTOK

5.4.1.TInaTikHi KapTKH MOKYTh BHITyCKATHCA y BUTJISANI TuiacTukoBoi [lmatiknoi kapTku abo mudposoi [lmatixHoi kapTku, 3a
HAsBHOCTI TaKOi TEXHIYHOT MOKIHBOCTI y baHka.

5.4.1.1.Tenepauis undposoi [1naTi>kHOT KapTKH 3IHCHIOETHCS:

-y Cucremi FreeBank nutsixom Bubopy Kitienrom BimmoBimHoT omii;

- B IHIIMX AUCTAHIIIHHUX Ta (iI3UYHNX KaHATaX 0OCIyroByBaHHS KIi€HTiB baHKy (B TOMY YHCITI TApTHEPCHKUX KaHAJAX).

3a GaxxannsaMm Kimienra no mudposoi [lnatikHoi kapTku Moxe OyTH BHIyIIEHa IUIacTHKOBa IlmaTtikHa KapTka. Y TakoMmy pasi Ha
ruracTukoBiit [InaTixHii kapTai He 3a3HavaeThes kox CVC2/CVV2.

5.4.1.2. Tlnactukora [TnatixkHa kapTka Ha iM’s JlepikaTens BUTYCKAEThCS:

- Ha mijcraBi noganoi Knientom 3asBu 1po BigkpuTTst [IoTouHOro paxyHKy Ta BHITycK [lnaTi>kHoT KapTKH abo 3asBU PO BHITYCK
[naTixxHOT KapTKH 32 yMOBH 000B’13KOBOTO Mpe/’ sBJCHH: JlepkaTenem nacmopTa, abo iHIIOro TOKYMEHTa, 1110 MOCBiAUye HOTo 0co0y;

- [IIAXOM 3aMOBIICHHSI BHITYCKY IUIacTHKOBOI ILmatixHoi kaptku y Cucremi FreeBank mo BumyiieHoi pasime udpoBoi
[TnaTi>xxHOT KapTH, 32 HASIBHOCTI TEXHIYHOI MOYKIIBOCTI.

Slkmmo mpoTaroM 3 MicSIIIB MicIs 3aMOBJICHHS TUIacTUKOBOT [1maTixkHol kapTku Jlepxarens He 3°sBUBCS I 11 OTpUMaHHA, baHk Mae
MIPaBO 3HUIIUTH TaKy [1maTixHy KapTKy, IpH IIbOMY KOMICis (32 HasBHOCTI) 3a i BUIYCK (IIEpEBHITYCK) HE TIOBEPTAETHCS.

5.4.2.TInactuxoBa [Inarinaa kapTka MoKe iepenaBarucs [lepxatento y Binninenni banky abo uepe3 mapTHepcbKy KOMIAHIIO, 3 IKOIO
Bank mae BianmoBinHuit norosip. Ilnactukosa [lnatixkHa kapTka nepenaethest JlepikaTenio B HEaKTUBHOMY CTaHi. AKTHBallisl TIACTHKOBOT
[TnaTi>kHOT KapTKU MOXKE 3/IMCHIOBAaTHCS HUIIXOM IPOBEIeHHs mepiunoi oneparii B 6ankomaTti 3 BBeaenHs [1IH-koxy abo ckaHyBaHHS M
BBe/ICHHS pekBi3uTiB [InarixHoi kaptku y Cucremi FreeBank Ta mixrBepmxennst wiei onepauii OTP-maposiem, 3a HaABHOCTI Takol TEXHIYHOT
MO>KJIMBOCTI.

5.4.3.KitieHT 3000B’s13aHU MMi7 9ac 3aMOBIICHHS [1MaTiHOT KapTKH CIUIATUTH KOMICiifHY BUHAropoiy 3a ii BUITycK (TIepeBUITYCK),
SIKIIIO Taka Kowmicis mependaveHa Tapudamu.

5.4.4.Y BUKIIOUHHX BHIaKax Ha po3cy banky crpoxk aii [TnaTi>kHOI KapTky Moske OyTH pogoBxeHuit (6e3 nepesuirycky Ilnatixuaol
kaptkn). [Ipo npuitHATTS Takoro pimeHHs bank iHpopmye KirieHTa nmuisxom HanpaBiieHHS TeKCTOBOTO MOBIOMIICHHS (SIKIIO PillIEHHS HOCUTh
iH/IUBIyalIbHUIT XapakTep) abo IUITXOM PO3MILIEHHS BiAMOBiAHOI 3He0cobs1eHOoT iHdopmaii Ha OdimiiiHoMmy caiiTi baHky (SKIIO pileHHs
I[0JI0 IPOJOBKEHHsI CTPOKY il [InaTikHKUX KapToK He € iHauBiayansHuM), a Kiient//lepkarens BinnoBinae 3a oneparii 3 BUKOPUCTAHHSIM

Inati>kHOT KapTKH Ta 3a JOTPUMAHHS BCIX 3aXO0/IiB O€3MEKH il 4ac KopucTyBaHHs [1IaTiXKHO KapTKOIO MPOTSATrOM HOBOTO CTPOKY 1i Aii.

5.5. Odopmienns JoaaTkoBuX KapToK

5.5.1. KutieHT MOe HaiaTu TOCTYI 10 cBoro I10TOYHOro paxyHKY iHIIMM 0CO0aM HIIIXOM BHITYCKY JI0ZaTKOBHX KapTOK, SIKIIO Taka
nociyra nependauena Tapudamu Ta/abo ymoBamu baHKiBCBKOT OCITYTH.

5.5.2. bauk npoBoanTs [neHTndikarito Ta Bepudikamnito ocobu, Ha iM’st Ko0f 3a 3as1BOIO BacHUKa PaxyHKy Bumyckaetbes JlogaTkoBa
KapTKa, y MOPSAAKY, BA3SHAYEHOMY YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

5.5.3. lepkatens JlogaTKoBOI KapTKU Ma€ Mpaso :

- KopucTyBaHHs Komtamu Ha IloTouHoMy paxyHKy y pamkax OrmepauiiiHoro niMiTy, BcraHoBieHoro KiieHTOM, Ta He MoOXe
3MIHIOBATH TaKIi JIMITH,

- IIpH 3BepHEHHI 10 KOHTAaKT-IIeHTpy - OTpHMaTH iH(pOpMaIlifo MO0 3aINIIKYy Ha PaxyHKy, 10 siIkoro BHITyIeHa JlogaTkoBa KapTka,
icropii ABTopwu3ariii BUKIIIOUHO 3a J[0IaTKOBOIO KapTKOI0, 0OPMIICHOIO Ha HOTO 1M’

- 3a0110KyBaTH JlomaTKOBY KapTKy y BUIIAJKY il BTpAaTH 9M BUKPAJCHHS 32 YMOBHU HAJaHHS HEOOXiHOI iHpOpMaIil U1 OXHO3HAYHOT
Inenrudikanii JJonarkoBoi kapTku Ta ii JepkaTers.
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5.5.4. KnieHT Mae paBo 3BepHyTHCA 10 baHky 11 Bunycky JlogaTkoBoi KapTKU 32 yMOBH, 1110 Taka rociyra nependadena Tapudamu.

5.5.5.KutienT sik BnacHuK PaxyHKy, 10 sKOro BUITycKaeThcsi JlogaTkoBa KapTka, LIJIKOM Ta MOBHICTIO po3yMi€, mio Bci IlmaTixkui
omepalii, BYNHEH] 3a JOOMOroo J[01aTkoBOi KapTKH, BioOpakatoThes 3a Horo PaxyHKoM Ta 3a paXyHOK Horo komTiB. KiieHT po3ymie Ta
npuiiMae BC1 PU3UKH, AKI MOXYThb BUHUKHYTH INpH 31iiicHeHHi [lmaThkHuX omepariiii 3a gomomoror JlomaTkoBOi KapTKH, a TaKOX
MiATBEPIKYE, 0 KITieHT caMOCTiifHO Hece BiAMOBiAanbHICTh 3a Bei [lmatiHi oneparii, siki BUMHEHI 3a 10moMororo J[onaTkoBoi KapTKy, Ta
Y BUMaAKy BUHHKHEeHHs HecaHKiioHOBaHOTO oBepapadTy 3000B’I3y€ThCsI CBOEYACHO Ta B TIOBHOMY 00Cs31 [TOracHTH TaKy 3a00pProBaHiCTh B
MOBHOMY 00CsI3i Ta CIUIATH BCi iHII HapaxyBaHHs, epenbaueHi ymoBamu ykianeHux Kmientom JloroBopiB 3 baHkoM, B cTpOKu/TepMiHH,
BU3HA4YCHI TAKUMH J[OrOBOpaMH.

5.6. Inarixkni onepanii 3 Bukopucranusam [lnatiskuux kaprok

5.6.1. Pexxum ¢ynkionyBanus Ilotounoro paxynky 3 EII3, Buxopucranus IInatikHHX KapTok Ta 3ailficHeHHs IImaTikHHX
orepamiii 3a nomoMoroio IIaTiKHUX KapTOK PeryaroeThesl 3aKOHOAAaBCTBOM YKpainu, JloroBopoM Ta mpasmiamu [lnatixHOi cucremy, a 'y
pasi 3xiliCHeHHS TepeKasiB 3 KapTKH Ha KapTKy — Takox Ilyomiuaum morosopom (odeptoro) AT « BAHK KPEAUT AHITIPO» mpo ymoBu
HagaHHs nocinyru «P2P-mepekasu 3 KapTKH Ha KapTKy», 1o omyOmikoBanuii Ha OdiuiitHomy caiiti Banky (Hamani mo Tekcry — Odepra).
[InaTi>xHOIO Onepamni€eio 3 BAKOPUCTaHHAM [1IaTiKHUX KapTOK BBAKAETHCS TaKoxk Oyap-ska [1naTikHa omeparis 3 BAKOPUCTAHHAM PEKBI3UTIB
[InaTixxHOi KapTKU.

5.6.2. Komrrn 3 [ToTounoro paxyuky 3 EII3 He MOXyTh OyTH BHKOpHCTaHI 3a gormoMororo IInaTi>kHol KapTKu 11t 3MiHCHEHHS
1HO3EMHHUX IHBECTHIIIH B YKpaiHy.
5.6.3. [TnatixHi onepanii 3 BUKOpHCTaHHAM [11aTiKHOT KapTKH 31iHCHIOIOTECS Y MeXax BuTpaTHOTO JiMITY, a U1 IPOBEICHHS

nepeKasiB 3 KapTKH Ha KapTy — 3 ypaxyBaHHSM JiMITiB, mo 3a3HadeHi B Odepri. Y pasi Haganus bankom Kiienty Kpemurty y ¢dopmi
Osepapadry abo KpenutHoi niHii (sKxmo e mependadeHo ymoBamu HagaHHS bankiBcpkoi mocmyrn) [lmatixHi onepanii 3 BUKOPUCTaHHAM
[TnaTi>xHOT KapTKH 3IHCHIOIOTHCS Y MEXaX BIACHUX KOIITIB Ha PaxyHKy, a y pa3si iX HeJocTaTHOCTI — 3a paxyHOK HagaHoro bankom Kpexury.
Onepauii 3 BukopuctanssaM [InaTixxHoi KapTKH 3MIHCHIOIOTECS y Mexax ButpaTtrHoro nimity. omaTkoBo 10 koxxHOI [lnmartixnoi oneparii 3
BUKOPUCTAHHAM [ImaTiHOI KapTKH MOXYThb 3aCTOCOBYBAaTHCA OOMEXEHHS (JTiMITH), BCTaHOBIEHI BaHkOM Ta miroyi cTaHOM Ha Jary
iHimiroBaHHs BignoBiaHoi [lnatikuoi omepamii. Y pasi, skmo g0 neBHoi [lnarikHoi omeparii 3 BHKOpHCTaHHSAM [lnaTikHOI KapTKu
3aCTOCOBYETHCS [1Ba Ta OLIbIIE Pi3HOBHAIB 0OMekeHHs (JiMiTiB), To [InaTikHa oneparis 3 BUKOpHUCTaHHIM [11aTi>KHOT KapTKH IPOBOIUTHCS
3 JOTPUMaHHSIM HaiiMeHIIOro oOMexeHHs (JIiMiTy), aje B Oyab-KOMy pa3i 3 IOTpUMaHHSIM OOMeEXeHb (JIIMITIB), mepemndadeHnx
3aKOHOJIABCTBOM YKpaiHH (y pa3i iX HasiBHOCTI).

5.6.4. Jeprkateni BUKOpUCTOBYIOTH [lmaTixkHi KapTKH, SK 3aci6 s iHimianii HacTynHux [lnaTiXKHUX omepamiii:

- 3[ifiCHEHHA OE3rOTIBKOBHX PO3PaxyHKIB 3a TOBapu (MOCIYrW), Y TOMY 4YHCHi B [HTepHET-MarasuwHax, SKIIO Le IependadeHo
BiZITIOBITHOIO TOPTOBEIIFHOIO 200 CEPBICHOIO YCTaHOBOIO;

- TIepeKas KOIITiB,;

- oJiep)KaHHs TOTIBKH y Kacax baHKiB Ta uepe3 GaHKOMATH, 10 BUJAIOTH KOIITH 3a JaHUM THIIOM KapTkw, sk Ha TepuTopil YKpalHu, Tak
i 32 KOPJIOHOM:

» y kacax baHky — B yKpaiHCBKHX IPHBHSIX a0 y BaIOTi PaxyHKy;

» y Oankomarax baHky — B yKpalHCHKUX IPHBHSX;

» 'y 0aHKOMAaTax Ta Kacax iHIIMX HAABadiB IUIATDKHUX MOCITYT — B YKPAIHCHKUX IPUBHSX;

» y Gankomarax Ta Kacax (piHAHCOBHX OpraHizamiii 3a MexxamMu YKpaiHu — y BaTIOTI KpaiHu mepeOyBaHHs Ta/abo y BaJIOTi, 10
JI03BOJICHA MiCLIEBHM 3aKOHO/IABCTBOM.

5.6.5. Ilim gac 3ngiiicHenHs [lepkatenem [InmaTiHUX omepariif i3 3HATTS TOTIBKOBUX KOMITIB 3a JOMOMOroio [1imaTikHoi KapTKa y
kaci banky Ta iHIIMX OaHKiB KacHp Ma€ MpaBO BUMAraTu Mpea sSBIEHHs TOKYMEHTa, IO MOCBiaUye 0co0y, — macmopTa abo JOKyMEHTa, 0
HOT0 3aMiHIOE.

5.6.6. B oxpemux Bumaakax, y pasi BiacytHocti IlnmarikHOl kapTku, Ha mijcraBi mucbMoBoi (mamepoBoi) 3asBu KitieHta Ta
NpoBe/IeHHs HajexHoi [nenTndikanii Kiienta bank Bunae yepes kacy roTiBKOBi KOIITH Y MeXax cyMHu BurpaTHoro nimity Ha PaxyHky 3i
crutatoro Kiientom xomicii 3rifuao 3 Tapudamu, 1o Iir0Th Ha JeHb 31HCHEHHS orepaitii.

5.6.7. Tapudpamu banky moxke OyTn mepenbadueHO BCTaHOBIECHHS He3HIKyBaNbHOTO 3aMMIIKY Ha PaxyHKy. ¥ TakoMy BHIAIKy
HEeoOXi/IHa YaCTHHA TPOUIOBMX KOMITIB — cyMa He3HmkyBasHOTO 3aMuIIKy OnokyeTbes Ha Paxynky Kiienra mo 3akinuenHs il Jlorosopy
0aHKIBCHKOTO PaxyHKY, Ha MijcTaBi skoro Bigkputuid [loTounuit paxyHok 3 EII3. He3HmwkyBanpHUI 3aMHIIOK MPU3HAYEHUH 3a0€31IeUNTH
PpO3paxyHKH 3 BUKOpUCTaHHIM [LnaTi>kHOT KapTKu. Bamora He3HIKyBanbHOTO 3aIMIIKY BiIIOBiTa€e BaioTi PaxyHKy.

5.6.8. Ilix yac nposenenns [Tnatixuoi onepartii 3a onomoroto [InaTi»kHOT KapTKK 3AIHCHIOETHCS THMYACOBE OJIOKYBaHHS KOLITIB Y
cymi ITnarixnoi oneparii, komicii banky Ta iHmmx cym, nependauennx Tapudamu banky. Po36gokyBaHHs X KOILITIB 3/iHCHIOETHCS 3a
YMOBH CIIMCaHHS BiMOBIHOT CyMH KOIITIB HA BAKOHAHHs Takol onepaiii 3 PaxyHky. ¥ pasi, sIK1io cnucaHHs KomTiB 3 PaxyHky He BinOynocs
npoTsiroM 30 KaleHJapHUX JHIB, 11i KOIITH PO30JIOKOBYIOTCS.

5.6.9. SIxmo [TnaTixkHa omepamnist iHIMIIOETBCS OTpHMyBadeM 3 BukopucTaHHsIM EII3 Ta if Touna cyma HeBimoma KiieHTy B MOMEHT
HaJaHHS HUM 3TOJM Ha BUKOHaHHS IDlnaTixHOT onepauii, KilieHT BBakaeTbCs TakuM, 10 HalaB 3rojy Ha OJOoKyBaHHS BaHKOM BiAMOBiIHOT
CyMH KOIITiB Ha PaxyHKy, 3a YMOBH BiJICYTHOCTI BifkiIuKaHHs1 KitieHTOM 3rou Ha mpoBeneHHs Takoi [InaTixHoi omeparrii.

5.7. Bawk iHpopmye Kiienta mpo koxHy 3xificHeHy IlmaTikHy omeparmiro 3 BHUKOpPHCTaHHSAM [InaTikHOI KapTKH MIIIXOM
HamnpasiieHHs: TeKCTOBOTO MOBIIOMIICHHsI. Y BHITaIKy HETIOJaHHs 3asiBU/HeHaAaHHs 3roau KIlieHTOM Ha MiIKITFOYeHHS TIOCITYTH GSM-banking
a6o momganHs KiieHTOM 3asBH NpO BiAMOBY Bix oTpuManHs TeKCTOBHX moBimomieHb (BigkmroueHHs mociayra GSM-banking) Kiienr
BBKAETHCS TAKUM, 10 BiJMOBHBCS Bill OTPUMaHHs TOBIJOMICHHS MPO KOXHY 3xiiicHeHy [InaTixHy omneparito, a 060B’s130k banky momo

noBimomiteHHs KitieHta mpo 3nmiiicHeni [lnmarixai oneparii 3 BukopucTanHs [17aTixKHOI KapTKH BBAXKAETHCS BUKOHAHWM. BHKOpHCTaHHS
Inati>kHOI KapTKK 3 METOI0, L0 HE BiAINOBia€ YNHHOMY 3aKOHOJABCTBY YKpAaiHH, Y TOMY YHCIi 3 METOIO 3/iHCHEHHS IMiAIPUEMHHUIIBKOT
ISUTBHOCTI, @ TAaKOX OIUIATH BapTOCTi TOBApiB ab0 MOCHyT, 00ir SKUX 3a00POHEHO 3aKOHOJABCTBOM YKpaiHH, 3a00pOHSEThCS. Y BUMAIKY
BUsBJIeHHs1 baHkoM dakTty Bukopuctans [1naTtixkHOT KapTKH JUIst 34iHCHEHHS i, 110 MaloTh O3HAKH MPOTUIPABHUX, baHK Mae paBo HaxaTH
BIANOBIAHY iHGOpPMALI0 NPAaBOOXOPOHHUM Ta/ab0 IHIIMM YIOBHOB@XEHHM JAEPKaBHHUM OpraHaM Yy IOPSJKY, BCTaHOBJICHOMY
3aKOHOJIABCTBOM YKpaiHH, Ta BiJMOBHUTH Y NPOBEACHHI OKpeMuX orepaliii abo npunuHute obcayropyBanHs KiieHTa BiIMOBiIHO 10 yMOB
VIBO.

5.8. Ocobausocri 3niiicnenns Ilaatizkaux onepaniii 3 Bukopucranusam Ilnatizkaux 3aco6iB 3a KopaoHOM a00 PO3paxyHKIB y
Mepe:xi IHTepHeT Ha 3aKOPIOHHMX caiiTax

5.8.1.Y pasi, sxmo ITnarixxa oneparnist 3a [Torounum paxyrkowm 3 EI13 3xificHIOEThCS 32 KOPIAOHOM, 30KpeMa:

- nociiyra abo ToBap Haga€eThCst abo Oy/e mpuadaHa Ha TepuTopil YKpaiHu, aje depe3 iHo3eMHHi 6aHK ab0 MPOLECHHIOBHIA LICHTP
(omutata aBiakBUTKIB, pe3epB rOTEINiB, OPEHAa aBTO TOLI0); ab0
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- MOCITyra HAIA€Thesl 32 KOPJAOHOM iHO3eMHHM OaHKoM abo (iHAHCOBOIO yCTaHOBOIO, ab0 MPOLECHHIOBHM HEHTPOM (IO

00CIyroBye iHO3eMHHUI OaHkKOMaT, MarasuH abo iHTepHeT-pecypc), 3okpema 3 BukopucranHsMm mnocayru DCC (Dynamic Currency
Conversion) miJ yac OTpUMaHHA T'OTiBKM y OaHKOMATi YHM Kaci, OIJIaTH TOBapiB Ta MOCIYT 32 KOPAOHOM Y TOProBeJbHIH Mepexi abo Ha
IHO3EMHHX IHTEpHET-pecypcax TOIIo,
TO cyma omepaii, mo nosizomieHa KiieHTy mix 4ac 3milicHeHHs omepamil (Ha ekpaHi OaHkKoMara, TepMiHama, Ha caiiTi, TekcToBHM
TIOBITOMJICHHSIM TOIIO), MOXKE BIIPI3HATHCS (SK y CTOPOHY 30UIBIIEHHS, TaK 1 y CTOPOHY 3MEHIIEHHS) BiJ CyMH OIepalii, o misrae
OJIOKYBaHHIO, a IIOTIM CIIMCAHHIO. Y TaKWX BHIAJKax (aKTHYHHUI (HIHAHCOBHI pPO3PAaXyHOK 3aJeXHTHh BiJ BAIIOTH PaxyHKy, BamioTH
po3paxyHkKy 3 MixkHapoaHoto miaTixHoo cucteMoro (VISA abo MasterCard) ta BanmoTu omepartii.

Jns mnatixHAX KapToK MibKHapoaHOi IuaTikHOi cucteMd VISA Bamora po3paxyHKYy 3 MiKHapOIHOIO IUIATDKHOIO CHCTEMOIO
3aJIKHUTH BiJl BAJIIOTH ONEparlii:

- SIKIIIO omeparis BinOynack y Oyb-sKiii BAJIIOTi, OKPIM €BPO, BATIOTOIO PO3paxyHKy 3 MiXKHapOJHOIO IUIaTKHOIO cucTeMolo € nonap CIIA;
- SIKIIIO omeparisi Bin0yyack B €BPO, BATIOTOIO PO3paxyHKy 3 MIKHApOIHOIO IUIATIXHOIO CHCTEMOIO € €BPO.

Jnst mraTbkHEX KapTok MixHaponaHoi mmatixvoi cuctemMu MasterCard BamoToro po3paxyHKy 3 MIDKHApOIHOIO IDIATiXKHOIO
cucremoro € gonap CILIA He3anexHO BiJ BaJIOTH OIeparii.

VY Bumazky, skmo BamoTa [lnarixkuoi onepanii 3 BukopuctanHaMm EII3 BiapizHseTscs Bix BamoTH PaxyHKy, KOHBepTalis BaliOT
3IIHCHIOETBCS 32 KypcOM, YCTaHOBJIEHNM baHKoM (sSIKuif BU3HaYae€Thcs baHKOM IJ1s1 BIIMOBIAHOTO BUY ONEpaLiii 3 ypaxyBaHHAM iHpopMarii
PO MOTOYHI Kypcu iHo3eMHUX BamoT Ha BPY/MBP, sika orpumyethest BankoM uepe3 Bu3HaueHi BaHkOM Ha BIacHHMiT pO3Cy TOPIiBeIbHO-
iH(popMaLiifHi cuCTeMH, a TaKOX 3 ypaxyBaHHSAM IHIIUX YHHHHKIB (BOJATHJIBHOCTI Ha PHHKY, BalOTHOI mo3uuii banky Ta T.iH) Ta BUMOr
YHHHOTO 3aKOHO/IaBCTBAa YKpaiHM), KypCOM KOHBEpTALil INTaTKHUX CHCTEM, IHIIUX YCTaHOB, Ki OepyTh yuacTth B [lnaTixHii oneparii, abo
3 BUKOPUCTaHHSM JIEKIIBKOX KypCiB OTHOYACHO B 3ajexHocTi Bix tumy EII3, Micus 3xilicHenHs Ta Banmrot [InaTikHol onepartii.

Kypcu Bamor MibkHapoHOT IIIaTiXKHOT CHCTEMH BCTaHOBIIIOIOTHCS CaMO0 MKHApOIHOIO IDIATIKHOIO CHCTEMOIO Ta PO3MILITYIOTHCS
Herwo Ha cadti:  VISA —  https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), MasterCard —
https://www.mastercard.com/global/currencyconversion/index.html.

Kypcu, po3minieHi Ha caidtax MiKHapOTHHUX IUIATDKHUX CHCTEM, MOXKYTh 3MIHIOBATHCS NPOTATOM IHS. 3 MOMEHTY PO3MILICHHS
Takoro Kypcy KiieHt npuiimae Ha cebe yci pu3nKi BiTHOCHO TOT0, 0 MiXKHAapOAHA IJIaTiHA CHCTEMA 3 METO0 OJIOKYBaHHS/TIepeOyBaHHS
y craHi Xoig cCymMH KOIITIB Ha paxyHKy KilieHTa BHKOPHCTOBYE BJIacHHII Kypc OOMiHYy BaIIOTH ONepamil y BaJIOTy pPO3paxyHKy 3
Mi>KHapOTHOIO IIATIKHOIO CHCTEMOIO.

Kypcu 06miny BaimoTn PaxyHKY y BaJIFOTy po3paxyHKy 3 MiXKHapOJHOIO IUTaTIKHOKO CHCTEMOIO PO3MILITYIOTECS Ha odiniiiHOMy calTi
banky («Kypcu BaoT/Kypcu BaIiOT OpH NPOBEACHHI TpaH3aKIii 3a [InaTiXHUMH KapTKamMn»). 3 MOMEHTY PO3MIIllCHHS 3a3HAaYeHHX KYpCiB
KiienT moromkyeThes Ta mpuiiMae Ha ce0e yci PU3HKU 3aCTOCYBAHHS TaKUX KypCiB, Ta MOTOKYEThCS Ha MPOBEACHHS KOHBEPTALii CyMH
Bamoty [InaTi>kHOT onepanii y BamoTy po3paxyHKy 3 MiXKXHapOAHOIO IUIATIKHOK CHCTEMOO Ta BaMOTy [loTouHOrO paxyHKy. 3a3HaueHUi
MOPSIOK MPOBEICHHS KOHBEpPTAIlil He MOKe OyTH mpeaMeToM mpeteHsii 1o banky 3 6oky Kiienra.

TABJIMILSI KOHBEPTALT BAJIIOT:

Koungsepranis y nosapu Kongsepranis y
CULIA / eBpo 3a BaJOTy PaxyHky 3a Hpuknag
Kypcom MIIC Kypcom Banky
BamoTta PaxyHky criBnazae 3 BaIlOTOIO onepartii Pospaxynox kaprioio,
YHEY A pal He 3nificHIo€TBCS He 3nificHIo€TBCS Binkpuroro y USD, y CLIA

Ta BAIIOTOI0 MIi>KHApOIHOI IJIATI>KHOI CUCTEMU
poR (8 USD)

Banrora PaxyHky Bifpi3HSAE€TBCS Bill BAIOTH
MiXHapOIHOT IJIATIXKHOT CHCTEMH, BaIIFOTa
MixkHapoJHOT IIaTXKHOI CHCTEMH Ta BAIIOTa
omepaliii CriBnagarTh

Po3paxyHox kaptkoto Visa,
He 3nificHIo€TBCS + BIIKPHUTOIO y TPHBHI, Y
Icmanii (y eBpo)

Baiora PaxyHKy He Bipi3HSE€TBCS BiJl BaTIOTH Po3paxyHok kapTkoto Visa,
Mi>kHapoIHOT TUIaTIXKHOI CHCTEMH, aJle + He 3niiicHI0€TBCS BIZIKPHUTOIO Y JjoNapax, y
BiZIPI3HAETHCSA BiJl BAIFOTH OIEparlii Benukiii Bputanii (y ¢pynrax)
Bamora PaxyHky, Banora MixkHapogHOT Po3paxyHOK KapTKolo,
IJIaTKHOT CUCTEMH Ta BaJIIOTa OIepariii + + BIIKDUTOIO Y TPHBHI, y
BIZIPI3HSAIOTHCS OJJHA BT OJTHOT Typeyunni

Bank He Hece BiAnmoBifanekHOCTI 3a iHpopMallito, HanaHy KiieHTy cTopoHHIME GaHKaMu, (iHAHCOBUMH yCTaHOBaMH, Mara3uHaMH Ta
IHTEepHET-pecypcamy LI0/10 KiHIIEBOT CyMH oneparil Ta BilOBITHOCTI MiXk CyMOI0, BKa3aHOIO Ha 4yeKy OaHKoMara, Mara3uHy 4u Ha iHTepHeT-
pecypci, Ta cymoro, 110 Oy/e 3abokoBaHa i MOTiM crnucaHa 3 PaxyHky.

Sxmio 3a PaxyHkoM 3xificHIOeThes omepartis 3 BukopuctanasaM nocayra DCC (Dynamic Currency Conversion), To cyma omeparii
mijyisirae KOHBepTallii y Hal[iOHAIbHY BaTIOTY YKpaiHH Yy MOPS/KY, BCTAHOBICHOMY iHO3eMHHMM GaHKOM, a OTpUMaHa CyMa y HalliOHaJbHIl
BAIIOTI YKpaiHH, y CBOIO UepTy, KOHBEPTY€EThCA 3a KypcoM MixkHapoaHoi miaTixkHoi cuctemu (VISA a6o MasterCard) y BanmroTy po3paxyHKy
Mik baHkoM Ta Mi>KHapOIHOIO TUIATI>KHOKO CHCTEMOO, TICIISl YOTO OTPUMaHa CyMa OJIOKYETBCS 1 MOTiM crucyeThes 3 Paxynky Kitienra.

5.8.2. OpHouacHo i3 npoBeneHHaM [lnatixHoi onepaii cTaryrotees komicii banky, nepenbaueni Tapudamu, a Takox KoMicii
Ta iHIII IU1aTH TPETiX 0ci0, siki 6epyTh yyacTh y npoBeneHi [1naTikHoi oneparii.

5.9. HecanknioHoBanmuii oBepapagr

5.9.1.KuienT camocrTiiiHO KoHTpoiroe BurtpaTHuii JiMiT Ta 3000B’s3aHMiI He MONMyCKaTH BHHHKHEHHS HecaHKIiOHOBaHOTo
osepapadry.

5.9.2. TIpn BunukHeHHI 3a Paxynkom HecankmioHoBanoro osepapadry Kiient crutauye Banky mpoueHTH 3a KOpPHCTYBaHHS
HecanknionoBanuM oBepapadToM y po3mipi, BcranoBieHoMy Tapudamu banky. Kitient 30608’ s13anuii moBepHyTH cymy HecankiionoBaHoro
oBepzpadTy HE3aIeKHO BiJ MPUYHH HOrO BHHHMKHEHHS Ta CyMy HapaXOBaHHX I[IPOLCHTIB MPOTAroM 15 kaneHIapHUX AHIB 3 JHSA HOro
BunukHeHHs. [Toramenns 3a6oprosanocri 3a HecankiiioHoBaHUM 0BepApadTOM Ta HapaXOBAHUX MPOLCHTIB 3AIHCHIOETHCS aBTOMATHYHO il
4ac HaJAXOPKEHHS IPOIIOBHUX KOIUTIB Ha PaxyHok.

5.9.3.TIporenTy 3a KopucTyBanHs HecaHKI[ioHOBaHUM 0BepApadTOM HapaXOBYIOTHCS BUXOSIUH 3 (PaKTHUHOT KIIBKOCTI AHIB Y MicsIIi
Ta poui Ta ciuiadyloThca y BamioTi Paxynky. Ilix yac HapaXyBaHHs NpPOLEHTIB 3a KopucryBaHHsA HecaHkuioHOBaHMM oBepapadToM
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BPAaXxOBYEThCSl IE€Hb BHHHKHECHHS Ta HE BPAaXOBYETHhCS IEHb ITOBEPHEHHsS 3a00proBaHOCTi. Po3Mip NpOIEHTIB 3a HECaHKI[IOHOBAHUM
oBepapadTom BuzHaYa€eThCst baHkoM camocTiiiHo, Buxoasuu i3 Tapudis.

5.10. HepeBunyck IlnaTixkuoi kapTku Ta 3mina [ITH-koxy

5.10.1. 3 meroro nepeBunycky [lnariskaoi kapTku (y pasi BTpaTH, KpaaikKKu Ta 3 Oy/ab-sIKUX iHIIHX npudiH) KiieHr:

- 3alOBHIOE Ta nozae B banky 3asBy npo nepesuiryck IInarixHol kapTky, abo

- 3BepTaeThes 10 KoHTakT-IeHTpY, a0

- obupae Bignosiany onuito y Cucremi FreeBank (3a HassBHOCTI TeXHIYHOT MOKIIUBOCTI).

KiienT crinauye koMiciiiHy BUHaropoy 3a nepeBumyck [Inatixnoi kapTku, AKIIo Taka KoMicis nepenbauena Tapudamu.

Bank mae mpaBo mepeBunyctutu Kiienty [lnaTtixnay kapTky Ta/abo iHimiroBatu 3miny [IIH-koay y pasi kommpomeTarii gaHHX
[TnarixHOT KapTKH.

5.10.2. YponoBk OCTaHHBOTO Micsls TepMiHy aii [lmaTixkHOi KapTkm, Ha CBilf po3cyx Ta 3a yMOBH HasBHOCTI Ha IloTouHOMY
paxyHKy BiJIIOBIJHOI CyMH IUIs OIUIATH KOMICIHHOI BHHAropomy 3a mHepeBUITycK IImaTiKHOI KapTKu, SKIIO Taka KoMicid mepenbadeHa
Tapugamu, bank Moxe camocTiifHO nepeBuIycTHTH [naTiXkHy KapTKy Ha HOBHH TepMiH, skimo KiieHT mucsMoBo 3a 30 KaJeHAapHHUX THIB
10 3aKiH4YeHHs TepMiHy ii aif He moBinoMuB bank mpo GakaHHS NPUIMMHUTU BUKOpUCTaHHS [1naTikHOT KapTKu.

5.10.3. Skuro mpoTsarom 3-x MicsL{B Mic/is 3aMOBIICHHsI HOBOT rutacTukoBoi [1natixHoi kapTku Jlepikarens He 3’sBUBCs y Biainenus
Banky muis ii orpumanns, bank Mae npaBo 3HHIUTH Taky KapTky, Ipu boMy KOMicis (3a HasiBHOCTI) 3a nepeBumyck [lnatixHoi kapTku He
noBepTaeTbes. [lig gac oTpumanHs HOBOI ItacTukoBoi [lmatixHoi kapTku [lepxarens 3000B’s3aHuil MOoBepHYTH IutacTukoBi [lmaTixHi
KapTKH, TEPMIH Jii IKUX 3aKiHYUBCsI, a00 TMCHMOBO MOBIIOMHUTH IIPO NPHYMHI HEMOXKIIMBOCTI iX HOBEpHEHHSI.

5.10.4. KuienT moxe iHiriroBatn 3Miny I1IH-koxy nuisxom BinnpasienHs TekcToBoro nosigomieHHs 10 banky 3 OcHOBHOTO HOMepa
tenedony, 3aiicautu 3miny ITTH-kony yepes 6ankomat banky a6o y Cucremi FreeBank (3a HassBHOCTI TeXHIYHOI MOXKIIHBOCTI). Y pa3i 3MiHH
MMIH-kory nuisixom BixnpasneHHs TekcroBoro mosigomieHHs 1o banky 3 OcHoBHOro HoMepa TenedoHy 3a [InaTiKHUMU KapTKaMu 3 4in-
MoxyneM, 1 aktuBanii [1IH-koxy 3a Takoro [lnatixHoro kapTkoro KitieHT Mae 3aiiicHuTH Oynb-sKy omneparito y 6ankomari banky.

5.11. HapaxyBaHHs NPOLEHTIB

5.11.1. baHk HapaxoBYe Ta CIUIAYy€e MPOLEHTH Ha 3aJUIIKN KOILITIB, IO 3HAXOAATHCS Ha PaxyHKy, SIKIIO 1Ie epea0adyeHo yMOBaMH
BigmoBigHoi baHkiBChKOT mocmyru Ta TunoM [InatixkHoi KapTKH, y po3Mipax, BU3HaYCHUX BiAmoBinHO 10 Tapudis.

5.11.2. HapaxyBaHHs Ta cIUlaTa IPOIEHTIB Ha 3aJUIIKK KOLITIB, IO 3HAXOIIThCS Ha PaxyHKy, y TOMy 4YHCIi Ha Ccymy
HesHmkyBanbpHOTo 3auiiky (y pasi Horo HassBHOCTI), 3A1HCHIOETHCS HE PiJIIIE OJJHOTO pa3y Ha Micsllb, TP LbOMY IPH PO3PAaXyHKY POLICHTIB
npuiiMaeThesl pakTHYHA KUTBKICTh AHIB y Micsi Ta pomi (dakt/daxr).

5.11.3. IlponeHTH Ha 3aaUIIOK 32 PaxyHKOM HapaxoBYIOTHCS 3 HACTYITHOT'O JHS 3a JHEM HaIXOMKEHHS KOWITiB Ha PaxyHoK no nHs,
IO TEpEeAye AHIO 3HATTS IPOIIOBUX KOMITIB. ba3oto 1 HapaxyBaHHS MPOLECHTIB € a00 (pakTHUHMIA 3THIIOK 3a PaxyHkoM, a00 MiHIMaTbHAN
3aIMIIoK 3a PaxyHKOM 3a po3paxyHKOBHH MiCAIb BiIIOBIIHO 10 yMOB HalaHHs baHkiBchbKoi mocmyru ta Tapudis banky.

5.12. 3axonm 6e3nekn mix yac kopucryBanus [laaTikHuMu KapTKaMu

5.12.1. Ilopsaooxk naoanns ma euxopucmannusn Inamixcnoi kapmru /lepycamenem

5.12.1.1. 3a Oyap-skux ymoB KiieHT 30008’ s13anuii 30epiratu EINI3 ta [nmuBinyaneHy 00mikoBy iHpopmarito KiienTta, 30kpema
IIH-kox Ta/abo pekBizuTu [lnarixHoT kapTku (Homep Kapru, tepmin aii Kaptu, koq CVC2/CVV2) 3 METO0 3aXUCTY IPOIIOBHX KOIITIB Ha
[MorouHomy paxyHKy. PosroomieHHs (OBiOMICHHS) a00 3MIHCHEHHS MTilf, 110 MPU3BOAATH 10 HECAHKI[IOHOBAHOTO TOCTYITY TPETiX 0Cib 110
IMIH-kony Ta/abo peksizuTiB [InatixxHOT KapTKH, pO3riasaacThest baHkom sk mopymeHHs: yMoB JloroBopy 6aHkiBckkoro paxyHky Ta Y 1BO.
Bank He Hece BigmoBimanbHOCTI 11040 [IMaTiXHKUX omeparliii, mo mpoBeaeHi 3a [IOTOYHUM paXxyHKOM B pe3yNbTaTi 3a3HavyeHux mii. He
BBa)KA€THCS MIOPYIICHHSIM BUIIAJOK, KOJHM CTOPOHHIM 0c00aM CTalOTh BiIOMHMH BUKITIOYHO iM's BlacHHKa PaxyHky Ta/ab6o HoMep IlmatikHOT
KapTKH, 0e3 pemTH pekBi3uTiB [InatiHo1 KapTKH.

5.12.1.2. 3 wmeror 30epexxeHHs y taemuumi [1IH-xoxy micns otpumanHs TexcroBoro mosimomiieHHs Ha OCHOBHHI HOMEp 13
3a3HaueHnM [1IH-kogom HeoOXimHO HOro 3amam'aTaTH Ta BHIAIMTH 10 iHpopmamito 3 TenmedoHy. [licma orpumanHs TexcToBOTO
noBigoMiteHHS Ha OcHOBHUI HOMeD i3 3HaueHHAM [1IH-komy (y Tomy wmcni 1 mix gac 3minu [1IH-xony 3a momomororo OcHOBHOTO HOMeEpa
TeneoHy IUIIXOM BifmnpasieHHs SMS-noBinomieHHs 10 banky) pekomernyetbes 3aificantu 3miny [1IH-kony Ha OakaHe 3HaUeHHS Y OyIb-
sskoMy OaHkoMati baHky.

5.12.1.3. IlnarixkHa KapTKa BHKOPUCTOBYETHCS UIS OIUIATH TOBapiB Ta IMOCIYT y OE3roTiBKOBiH (GOpMi B YCiX yIIOBHOBAKCHUX
YCTaHOBaX 1 MiANPHEMCTBAX, 10 MPUAMAIOTh 10 OrUIaTH [LIaTihKHiI KapTKu MDKHAPOIHUX IUIATDHKHUX cucteM Visa International i MasterCard
WorldWide.

5.12.1.4. 3a nomomororo IInaTi>kHOI KapTKH MOJKIIMBE OTPUMAHHS TOTIBKOBHX KOIITIB y ITyHKTaX BUJadi TOTIBKH i y OaHKOMATax,
10 MAIOTh JIOTOTHITH MI>XHAPOIHUX IUIATHKHUX cucteM Visa International i MasterCard WorldWide. Hakneliku Ha GaHKOMAaTax 3 JIOTOTHIIAMA
EuroCard/MasterCard, VISA, PLUS cBig4aTs po Te, 0 Y HUX MO’KHA OTPUMATH TOTIiBKY 3a [IIaTiKHUME KapTKaMH LHX IUIATHKHAX CHCTEM.

5.12.1.5. bank mae npaBo niepeaatu [InatixkHy KapTky, emitoBany Ha iM's [lepkartens, [IpencraBruky [depxatens.

5.12.1.6. IlpencraBumk /[epxarens Mae mpaBo OTpuUMaTH [lnmaTikHy KapTKy 3a JOBIPEHICTIO, IO BHJaHa JlepkareineM Ta
NOCBiJ[YCHA B YCTAaHOBJIEHOMY 3aKOHO/ABCTBOM MOpPsAKYy. Y TakoMy pa3i baHk He Hece BiamoBimambHOCTI 3a mpoBeneHHs [lmaTikHHX
orepariii 3 BUKOprUcTaHHsIM Takoi [1naTikHo1 KapTKH, BUAaHOi [IpecTaBHUKY.

5.12.1.7. Bukopucranus [InaTikHOI KapTKH TpeTbOIO 0CO00I0, B TOMY YHCII 3a AOBIPEHICTIO, HE MAOMycKaeThes. Y pasi
HEeoOXiTHOCTI HaflaHHs IOCTYIy A0 PaxyHKy TpeTiit ocobi BumyckaeTbes JlogaTkoBa KapTKa.

5.12.1.8. Bank mae npaBo nepenatu [Inarixny kapTKy JlepkaTento uepe3 napTHepChKY ciyxk0y, sika 31iiicHIoe foctaBky [lnaTixkHol
KapTKM Ha MiJACTaBi BiJMOBiAHOTO AoroBopy 3 bankom. YV Takomy pasi [lepxatenb 3000B’I3y€TbCsl JOTPUMYBAaTHCh BCiX BUMOT OE3IEKH,
Bukiagenux B Y/IBO, a Takox B iHIINX iHCTPYKUisX baHky, 3a3HaueHnx B cynpoBigHoMy nucti banky ta Ha Odiniitnomy caiiti banky.

5.12.2. Po3spaxynku 3a mosapu, po6omu, nocayzu ma inuii onepauii 3a oonomozoio Ilnamixcuoi kapmku

5.12.2.1. TIlpu BukopuctanHi [InaTi>kHOT KapTK¥ AJIS OIUIATH TOBapiB, pooiT Ta mociyr lepkaTeib He IIOBHHEH BTpavaty [InaTixHy
KapTKy 3 TOJIA 30pY Ta MepeJI TUM K TianucaTy BitouTok 3 [InaTi>kHoi kapTkH (citir) a00 4eK 3 IIIaTiKHOTO NPUCTPOIO TOBUHEH ITEPEBIPHUTH,
4M BipHO BKa3aHa cyMma Ta jata omepauii. ITiamucyoun el ToKkyMeHT, Jlepkareib BU3HAE IPAaBHIBHICTh BKa3aHOI CyMH Ta THM CaMHUM Jia€
BKa3iBKy baHKy Ha crucaHHs TpOIIOBUX KOIITIB 3i cBoro Paxynky (imiumitoe Ilnatixny omepauito 3a Paxynkom). Jepxkarens Ilnatixaol
KapTKH Mae OTPUMATH OJHY KOIIit0 oopmiIeHOro ueka ado ciina. [lanmepoBi JOKyMEHTH 3a onepailisiMu 3 BAKOpUCcTaHHIM [1naTiHUX KapTOK
MOXYTb He 0pOPMIIITUCS 32 MiCLieM MPOBEACHHS OIepaLlil, SKIIO:

1) pospaxyHku 3a ToBapu (poOOTH, TOCIYTH) 3AiHCHIOIOThCS JlepikareneM Ha cymy 10 20 HEOMOAATKOBYBaHHX MiHIMYMIiB J0XO/IiB
rpoMaisiH, abo

2) Take mpaBo nependaueHe MpaBmIaMy BianosinHoi [TnarixHo1 cuctemu, abo

3) eprxaresb BiIMOBHBCS BiJl iX OTpHUMAaHHS.
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5.12.2.2. TliznpuemcrBa, 1o npuiiMaoTh [lnaTikHy KapTKy B sIKOCTi 3aco0y OIUIaTH TOBapiB, pobiT abo MOCIyr, MalOTh MPaBO
Bumaratu Big Jepxarens IlnatikHoi KapTKy HagaTH MacmopT abo iHIIKE JOKyMEHT, 110 HOCBiquye ocody, Ta/abo BBexenns [1IH-koxy, 3
Meroro [nenTudikarii ioro sk 3akoHHOTO Jlepkarerns.

5.12.2.3. V¥ Bunaxky BrrydeHHs [InaTiKHOT KapTKH y TOPTroBil Mepexi, kaci 6aHKy abo 6aHKoMaToM JleprkaTenns MOBUHEH HeTaifHO
MoBiTOMHUTH TIpo 1ie baHk 3 MeToro HeraiiHoro 610kyBaHHS [InmatixHOI KapTku a0 caMOCTIHHO 37iiicHUTH ON0KyBaHHS KapTu y Cucremi
FreeBank (3a nasiBHOCTI TexHiqHOT MOkinBoCTi). [Ipu Bunydenni [lnatixHol kapTku KitieHT NOBHHEH OTpUMATH BiJ KacHpa pO3MUCKY (aKT)
PO BUJIYYEHHS, a y pa3i BIIMOBH — BUMaraTH pospisaru I1natixHy kapTKy y HOTo MpUCYTHOCTI. Y IIbOMY pasi, akuio KiieHTy He BUgaeThes
po3nucka mpo BuwiydeHHs [lnatixkHoi kapTku, KimieHT noBuHeH 3a 3amutoMm banky Hajgatu iHdopMmauito npo HaiMEeHyBaHHS Li€l TOPToBOl
TOYKH 200 KacH 6aHKy, ne Burydmnn [1natixkHy KapTKy, 4ac BIUTydeHHs, HailMeHyBaHHS 0aHKy, IO 00CIyroBye 10 TOproBy Touky, I1.LB.
TIpaliBHAKa, 0 BITydnB [Tnatixay kapTKy. Sxmo [TnatixHa kapTka Oyia po3pizaHa, i1 HeoOxixHO nepeodopMuTH 3i cruiatoro banky komicii
3a repeoopMIIeHHS BifmoBinHo 1o Tapugis banky.

5.12.2.4. [lepxarens IInaTikHOT KapTKU IOBHHEH 30epiraTé YeKW Ta CIIMH, IIO IiJTBEpIKYIOTh (hakT 3AiHCHEHHs omeparii 3
BUKOpUCTaHHAM [IaTiXXHOT KapTKHU, 1O MOMEHTY OTpHMaHHs BUITHCKH 3a PaxyHkoM Ta 11 moromkeHHs KiieHTOoM.

5.12.2.5. Sxmio ToBap Oyno mOBepHYTO abo MmociIyra He OTpUMaHa y moBHOMY 00cs3i, Jepskarens [InaTiKHOT KapTKU caMOCTiitHO
Ma€e 3BEpHYTHCS O TOProBoi TOYKH, Ae OyB mpuadaHuii ToBap/HamaHa mociyra. [IpamiBHUK MiAMPUEMCTBA TOPTIBII/CEPBICY BHUIUCYE
3BOpOTHIH paxyHOK (creditvoucher) Ha cymy moBepHeHOTr0 ToBapy/mociyru. Ha mincraBi 3BOpOTHOTO paxyHKY Ta Micisi OTPUMAHHS CYMH BiJ
OaHKy-ekBaiipa, bank 3apaxoBye komTu Ha PaxyHok Kiienta. Toproseis He Mae nmpaBa BUMaraTH BiJ KOPHCTyBauya MiANHCAaHHS KBUTAHII
IUIATDKHOTO TepMiHaja abo IHIIMX MEePBHHHUX JOKYMEHTIB, IO MiATBEPKYIOTh 3ilicHeHHs [1naTikHOI omeparii, SIKII0 KOPHUCTyBad yBiB
IMIH y npoueci 3xilicHeHHs omeparii Ta iHIIe He BCTAHOBJICHO NPaBHIAMH IUIATIKHOI CHCTEMH.

5.12.2.6. Mosxknusicts 3aiiicuenns onepauiit CNP (CardNotPresent), To6to onepaii 6e3 npHCyTHOCTI MmIacTHKOBOI ITmaTixHOI
KapTKH, TUIBKH 3 BHKOpPHCTaHHAM IudpoBoi IInaTikHOT kKapTKM HamaeTbest baHkoM 3 ypaxyBaHHSIM OOMEXKEHb, IO BCTAHOBIIOIOTHCS
BiAMOBiAHUMH Mi>KHAPOJHUMH TUTATI>KHUMHU CHCTEMAaMH.

5.12.2.7. nst mpoBenenns [lmartixuux onepariif 3 BukopucTaHHsM I[lmaTixuoi kapTku y mepexi Internet ta omepariii CNP
BUKOPHUCTOBYIOTHCS HACTYITHI PEKBI3UTH:

- iM’st [lepxaTens (OMIIOHATIBHO);

- PAN (Primary Account Number) TTnarixxHoi kapTku — 16-3HauHnii HOMep Ha JHIBOBOMY Goui [TnaTixHOT KapTKy;

- tepmiH aii (MM/PP ne MM — micsinp, PP — pik) Ha unpoBoMy Ooui [TnaTixkHoT KapTKH;

- Homep CVC2 a6o CVV2 — Ha naHemi 1yt miAnucy (OMIiOHANEHO).

5.12.2.8. Ilix yac 3aificaenss [Tnarixaux onepaniit y Mmepexi Internet ta onepaniit CNP [lep:kxaTens He ITOBHHEH HOBIIOMIISITH CBIi
[IH-xon, HoMep PaxyHKy, KpeOUTHI JiMITH, IEPCOHANBHY iH(pOpMAIifo TOIIO.

5.12.2.9. 3amoxmuBocri, Kiient ta/abo depxarens Mae 3aiiicHioBatu [InaTixui oneparii y Mepexi Internet 3i cBoro Mo6iipHOTO
MIPUCTPOIO 3 METOIO 30epeKeHHsT KOH(DINCHIIIITHOCTI MepCOHANBHIX AaHUX (3 000B’s13k0BOI0 ABTopH3auicto KimieHnra ta/abo Jlepxkarens) 3a
nmonomororo Cucremu FreeBank (3a ymosu miaknrouensst Kiienra no mocmyrn).

5.12.2.10. TInatixHi onepauii y Mepexi Internet Ta ITnatixni onepaniit CNP BimHOCATBCS 10 HalOUTBII pU3HKOBaHUX. JlepxkaTerb
He MOBHHEH posrononryBatH peksisutu IlnatixHoi kaptku (PAN, ctpok aii ta Homep CVC2 ab6o CVV2) y BiamoBigp Ha HajicliaHi
Jepxatemto HiONTO Bin iMeHi BaHKy enekTpoHHi JUCTH Ta TEKCTOBI MOBIIOMIICHHS, HAa MiJO3PUIMX caiiTaX, B iHIIMX BUMAIKaX, SIKIIO
Jlepxatenb He BIEBHEHHMH B 1X 0O€3MEYHOCTI, TOMY LIO Iie MOXe OyTH cIpoOOI0 IIaxpaicTBa, Tak 3BaHOrO «(himMHTY». baHk Hikonu He
Hajacunae KimieHTam JIHCTH Ta MOBIIOMIICHHS 3 METOI0 OTpUMaHHs KOH(DineHIiitHOT iHpopMallii, JaHHX Mpo PekBi3UTH [lmaTixHOT KapTKH,
[MIH-xony Ta 3anumky Ha PaxyHky, Homepa PaxyHky To1110.

VY pasi migo3pu Komnpomeranii koHpineHniiHnx ganux (pexsizutu [Inarixaoi kaptku Ta [1IH-kox) lepkarens moBHUHEH HEraitHO
moBigoMuTH mpo 1e baxk 3a Teneponamu KoHTakT-1IeHTpY, 110 BKa3aHi Ha 3BOPOTHil cTopoHi [Inarixuoi kapTku Ta B po3ain «PEKBISUTU
BAHKY TA KOPUCHI TIOCUJIAHHI».

5.12.2.11. Bank He Hece BiamoBimampbHOCTI 3a IlmaTikHi omepauii, 3aificHeni 3a IlmatixkHor KapTkoto Kitientom, ioro
[pencraBHnKOM abo TPETHOIO 0COOOI0 (Ha iM'sI SIKOi BUIYIIEHO JOJAaTKOBY KapTy), ab0 3a JOMOMOTOI0 IUIATIXKHOTO 3aCTOCYHKY, SIKUI He
MPOTOHY€eThCsl baHkoM.

5.12.2.12. V¥ 3B’sI3Ky 3 NOLIMPEHHsM Inaxpaiicrsa 3 IlnarbkHumu kaptkamu [lepikareni MaloTh OyTH OCOONMBO YBaXHUMH HPH
KOpHUCTYBaHHI [11aTiXHOIO KapTKOIO Y KpaiHax, [0 BU3HAHI MIXXHAPOJHUMH IUIATHKHUMH CHCTEMaMH KpaiHaMH TiIBUIIEHOTO PU3HKY.

5.12.2.13. Tlepemik KpaiH MiIBUIIEHOTO PU3UKY:

Benin, Bpasuinis, bypkina-daco, B’ernam, ['aboH, I'Bines, ['onkonr, ExBaropiansHa I'Bines, [unis, [anonesis, Kamepyn, Kurait,
Kownro, Kor-n’IByap, JliGepis, Jliis, MaBpuranis, Manaiizis, Mani, Mapokko, M’ssama, Hirep, Hirepis, Henan, [liBzenHo-Adpukanceka
Pecny6mika, TaiiBanb, Taimana, Toro, Tynic, Pecnyonika Kopes (IliBnenna Kopes), Kopeiicbka Hapoano-Jlemokpartuuna Pecry6iika
(IliBniuna Kopest). Ceneran, Cinramyp, Cupiiickka Apabcpka Pecmy6Omika, Ceeppa-Jleone, ®ininminu, LlenTpanpHoadprkaHchka
Pecny6mika, Yan, [Ipi-Jlanka.

Buiieza3zHaueHui CMCOK KpaiH MiIBUIICHOTO PU3UKY MOXE 3MIHIOBAaTHCh. [H(popMallito 111010 NepestiKy KpaiH MiABUIEHOTO PU3HKY
Ta Jirounx 0OMeXeHb Ha BUKOPHCTaHHS MDKXHApOJHOT IaTikHOT KapTku KitieHT Mojke oTpumaTH 3a TenedoHamu KoHTakT-1eHTpY.

5.12.2.14. 3 MeTo10 3HIWKEHHSI PU3MKIB BTpaTH KOIITIB Ha PaxyHky mist [InaTiKHMX KapTOK MOBHICTIO HMpu3ynuHeHa bankom s
oreparliii y KpaiHax BUCOKOTO PU3HKY, a B IHIIHMX KpaiHaxX 3a Me)KaMH YKpaiHH MOXe MaTH 10JaTKOBi OOME)KCHHS.

JUi1s BiHOBIGHHS omepaliii 3 BUKoprcTaHHsIM [TnatihkHuX KapTok JlepkaTelto mepe/ IMoJopoxkiKI0 HeoOXiHO 3aTenedoHyBaTH 3a
tenedonamn KontakT-1ieHTpy, mo Bkazani B po3ain «PEKBISUTU BAHKY TA KOPUCHI ITOCUJIAHHS», Ta noBinoMut kpainy Ta
CTPOK HepeOyBaHHs.

5.12.2.15. Y tomy pasi, skmo JlepkaTens Mae HaMip BUKOpUcTaTH [naTixHy KapTKy Ul pO3paxyHKy B OJIHIH 3 KpaiH, 1[0 BU3HAHI
pHu3MKOBHUMH, JleprkaTelio peKOMEH/I0BaHO 3/iHCHIOBATH TTOKYIKHY 32 JOMOMOroko [1naTiKHOT KapTKH TiNBKH y BETMKUX Mara3uHax BiOMUX
OpeHiB, a OTPUMYBATH TOTIBKY — Y BifaineHHsIX BCECBITHRO BiIOMUX OaHKIB, aeporiopTax abo roTessIX MDKHAPOAHIX MEPEK.

5.12.2.16. Bank mae npaBo BcraHoBiroBaT Omnepaiiiti iimMiTh Ha 3aificHenHs [InatixHux onepauiit 3 BUukopucranusM [InatikHux
kapT. Beranosneni OnepartiiiHi JIiMiTH Ha 3HSTTS FOTiBKA MOXYTh OyTH 3MiHeHi 3a iHiiatuBoro banky. Beranosneni Onepauiiini imMitu Ha
PO3paxyHKH MOXYTh OyTH 3MiHEHi 3a iHiliaTuBH baHky Ta/a0o 3a ininiatueu KiieHTa Ha migcTaBi Horo muchbMOBOI (IArepoBoi) 3asBH,
3BepHeHHs 10 KoHTtakr-1ieHTpy Ta/abo 3acobamu Cucremu FreeBank.

5.12.2.17. 3 MeTOI0 YHWKHEHHS PU3MKY IIaxpaichkux omepariil 3 IlmarixauMu xaptkamu KiientiB Bank 3milicHIoe momeHHUHA
MOHITOPHHT oIepaiii 3 BUKopuctanHsaM [InaTi>kanx kaprok. Skmo npariBaukoM banky Oya BusiBIeHa maxpaicbka abo CyMHIBHA omeparist
3 BuKopucTanusaM [Tnarixuoi kaprku Kimienra, 1uis ninTBeppkeHHs 11 31HCHEHHS BIANOBINaNbHUM NpaniBHUK banky 3aco6amu TeneoHHOrO
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3B’SI3KY 3B's13y€ThCs 3 JlepaxkareneM abo 3 HOro nepcoHanbHUM MEHEDKEpOM (3a HasiBHOCTI). Y pasi, sikio baHk He Mae MOXKIMBOCTI OTpHMaTH
Bixg KiieHTa minTBepuKeHHs CyMHIBHOI omnepaitii, bank Moxxe TuMuyacoBo 3a0mokyBaTu [1naTikHy KapTKy 10 MOMEHTY 3BepHEeHHs Kiienta
1o banky a6o BcranoBuTH (3MeHIIHTH) OTepartiiti TiMiTH.

5.12.2.18. bauk nHamae Kuienty indopmariro momo BcraHoBiaeHux OmnepanifiHuX JNiMITIB HUIIXOM po3MilleHHs iH(opmalii Ha
Odiniiitnomy caiiti Banky (Bknagka «IIpuBaTHuM ocobam/ [laketn mociyr»), B Odepri ta B Cucremi FreeBank. Indopmartiro momo
BCTAHOBJICHUX 00OMEXYBaJIbHHX JIIMITIB Ha 31iiicHeHHs [InaTixHUX omnepaniil 3 BUKopucTaHHsIM [I1aTiXHUX KapT TakoX MOXKHA OTPUMATH,
3BepHYBILIKCH 3a TeneoHamu KoHTakT-1ieHTpy Ta/abo Bukopucrasin Cucremy FreeBank. V pasi, sikimo mo meBHoi ITiaTixkHOI oneparii
3aCTOCOBY€ETHCS [1Ba Ta OLIBINIE PI3SHOBHUAIB JIIMITIB, TO IDIATIXKHA OIEpALlis IPOBOANUTHCS 3 JOTPHMAHHSIM JIMITY, IO € HAHMEHIINM.

5.12.2.19. Heyxunbne BukoHanHs yMoB Y JIBO Hamacts KitieHTy MOKIIHBICTD 3a0€3NeUUTH HailiHe 30€piraHHs TPONIOBHX KOIITIB,
HEpO3TOJIOUICHH PeKBi3UTIB [lnaTikHOI KapTku, [neHTHGIKAIIMHIX JaHUX Ta 1HIIMX JAHUX, @ TAKOK 3MEHIIUTH MOKJIMBI PU3HKH IPH
npoBeneHHi [lnatixaux omepariii 3 BukopuctanuaM [lnarixHoi kapTku y 6aHKoMarax, 0€3roTiBKOBOI OIJIaTH TOBapiB Ta MOCIYT, Y TOMY
yHcii yepe3 Mepexy Internet.

5.12.2.20. Tlpwm 3gilicHenHi onepaiii mono BiaktodeHHs nepeBipku CVV2/CVC2 koay KitieHT po3ymie, 1110 KOKHE BiAKITIOYCHHS
nepeBipkn CVV2/CVC2 xony mnatixuaoi KapTku migBuIinye pu3uk He3aKOHHOTO BUKOPHCTAHHS KOIITIB Ha PaxyHKy 3 Ooky Tperix ocib Ta
npuiiMae Ha cebe BCi PU3UKH, ITOB’SI3aHI i3 MOXIIMBICTIO HECAaHKI[IOHOBAHOTO BHKOpHCTaHHS Horo [lmaTixHOi KapTKM Ta KOIITIB Ha Horo
PaxyHky TperiMu ocobamu BHactioK BigkimoueHHs Kiienrom nepesipku CVV2/CVC2.

5.12.3. Biomosa ¢ Aemopu3zayii ma eunaoxu eunyuennsa Ilnamixcuux kapmox

5.12.3.1. [epxaremto [InaTi>kHoi KapTKu MOKe OYTH BiAMOBICHO B ABTOpHM3aLii 3 IPUYHHY mepeBuiieHns OnepaniiHoro JiMiTy
Bukopuctanss [LnaTi>kHo1 KapTKH Ta/un BurparHoro mimity.

5.12.3.2. Ilnarixna KapTKa MOXke OyTH BuiydeHa y Jlepikarelnsi HpamiBHUKOM ITiAPHUEMCTBA TOPTiBIi, Ae JepxaTteiab MaB HaMip
po3paxyBaTrcs 3a normomoror [lnatixHoi kKapTku, ab0o mpaniBHUKOM OaHKIBCHKOI YCTaHOBH, Jie yepe3 Kacy [lepikaTenb OakaB OTpUMATH
TOTIBKOBI KOIUTH. Jlep)kaTeno MOBHHHI NMOSCHUTH NPUYMHY BHITydeHHs I[lnaTikHOI KapTkuy, 3a3BH4Yail 1e po3mopsypkeHHs baHky mpu
BUSIBJICHHI TIOPYIIEHHS IPaBUII, 3a3Ha4eHUX B J[oroBopi.

5.12.3.3. Bankomar MoXxe He MOBepHYTH [lmaTiHy KapTKy i3 NPHYMHH HECNpaBHOCTI GaHKoMara abo BurydeHHs [liaTikHOI
KapTKH 32 po3MopsDKkeHHsIM banky. ¥V Takomy Bumanky [lepskareimo cii 3BepHyTHCs 10 KoHTakT-1IeHTpY abo0 HaitGmmkdoro BimninenHs
banky.

5.12.3.4. TlnariHa KapTKa, a TAKOXK TPOLIOBI KOIITH, 110 J{epkaTerns 3anuiiae y 6aHkoMari Oijbline Hixk mpoTsiroM 20 CeKyH T micst
MIOSIBY Bi/ITIOBITHOTO MOBiTOMJIEHHS Ha €KpaHi OaHKOMAaTa, TaKOK aBTOMAaTHYHO BIJIYYalOThCI OaHKOMAaTOM. Y TakoMmy BUnanaky Jlepskaremnto
cimifg 3BepHyTHCA 10 baHKy.

5.12.3.5. ¥ pasi BiqmMoBu B ABTOpHM3awii, BIIydeHHs [1naTixkHOT KapTKy a0 BUHUKHEHHS Npo0IeM, OB sI3aHUX 3 HEKOPEKTHOIO
pobotoro 6ankomaTa, [lepkarento HeoOXiTHO 3BepHYTHCE 10 baHky 3a Tenedonamu Konrakr-neHTpy.

5.12.3.6. VY Bumanxy Brpatu abo kpamixku IInarikHol kaptku Kiient//lepykatens NOBHHEH HeTalHO IOBIJOMHTH Hpo Iie baHk
3arene()OHyBaBIIM Ha rapsdy JiHito Konrakr-ueHtpy banky 3a mHomepom 0 800 507 700 abo camocrtiiiHo 3a6yiokyBatu kapty B Cucremi
FreeBank (3a masiBHOCTI Takoi TexHiuHOi MoxuBocti). IIpu mpomy Kiient/Ilepxatens 3000B'si3annii HanpaBuTH baHKy nuchMoBy (B
marepoBiit popmi) 3asBy mmpo BTpaTy abo kpamixky [InaTixHoi kapTku npoTsroM 3 OnepaiiiiHuX JHiB 3 MOMEHTY TaKoi BTpaTu ab0 KpamaiKKu.
VY pa3i, SKIIo TIHCcEMOBY (B marepoBiit opmi) 3asiBy 3 TOBRKHUX MPHYHH (3aXBOPIOBAHHS, BIIPAHKEHHA, BiIITYCTKA) HAIPABUTH HEMOKIIUBO,
Kiient/[lepxarens 30008’ s13a0uid npoTsaroM 3 (Tppox) OmepamiifHuX OHIB 3 MOMEHTY 3aKiHUeHHS [il TakuxX 0OCTaBWH HampaBUTH baHKy
MMMCBMOBY 3asBY IIPO BTpary abo Kpaaikky I1matiHo1 KapTKH.

VY Bunaaky orpumanHs nosigzomienHst Kiienra/[lepxatens npo Brpaty abo kpamixky Kaptku, Komnpomeranito (po3ronomeHHs)
IMIH-kony Ta/abo peksizutiB [InatixkHoi kapTku, baHk 3000B’s13aHuii HeraiiHO 3a0j0KyBat [lnatixkHy KapTKy, a Takox BHecTH [lnaTixuy
kaptky y Crom-nuct. [Ipu npomy IlnatikHa kapTka He Moke OyTH po30iokoBaHa Hajmami. [lepeBunyck [lmaTikHOT KapTH iHILIFOETHCST
KitieHTOM OTHMM 13 HACTYITHUX BapiaHTIB:

- camocriiiHo 3amoBisieThea Kimieatom y Cuctemi FreeBank (3a ymoBu TexHiUHOT peanizarii);

- IUIIXOM 3BepHEHHs B KOHTaKT-LIeHTp;

- IUIIXOM 3BepHeHHs y Bigninenns banky.

[epen mocranoBkoro [Tnarixkuoi kapTku 10 Cromn-nucta bank inpopmye mpo 1ie KitienTa 3a 1omoMororo 3aco0iB TeneGOHHOTO 3B’ I3KY
Ha OcHoBHHUIT HOMep Tenedony/JonarkoBuii HoMep TenedoHy. Y BHNAAKY BiACyTHOCTI 3B’s3Ky 3 Jepxarenem [lnarixkuoi xapTku Bank
BUKOHY€E O0KyBaHHs [I1aTiXHOT KapTKH 10 mopansuioro 3sepHenHs Kitienra o Binginenns banky a6o KOHTakT-LeHTpY U1 YTOYHEHHS
NpUYKH OJIOKYBaHHS.

5.13. Mopsaok 3akputts PaxyHky

5.13.1. 3akpurtss PaxyHKy 3IiiCHIOETBCS Ha yMOBax Ta Yy TMOpSAKy, mnepexdaueHomy y posmimi «BIAKPUTTSI TA
OBCJIYTOBYBAHH:A [TIOTOYHUX PAXYHKIBY, 3 ypaxyBaHHAM 0COONUBOCTEH, BUKIAICHUX HIXKYE.

5.13.2. OpHouacHo i3 3asBoI0 1po 3akpuTTs Paxynky Kiient mae nosepryTtn 1o banky yci IlnatixHi kapTky, 1o Oynu BUIyLIeHi
10 PaxyHky.

5.13.3. Tlpu 3akpurti PaxyHky 3a HasiBHOCTI y Kuienta 3a6oprosanocti nepex barnkom 3a YJIBO Tta\abo JloroBopom GaHKiBCHKOTO
paxyHKy KitieHT HOBHHEH CIIJIaTUTH TaKy 3a00proBaHiCTh Y IeHb MOAaHHs 10 BaHKy 3asBH po 3akpHUTTs PaxyHKy. Y BUNAAKY, SKII0 PaxyHoOK
BUKOPHUCTOBYETHCS Uil 0OciyroByBaHHs (moramenHs) Kpemuty 3a mpoayktoMm «Posctpouka», KimieHT 3000B’s3aHMiA B MOBHOMY 0O0Cs31
noracut Takuid Kpeaur y neHp nmoganss 10 baHKy 3asBH PO 3aKpHUTTs PaxyHKy.

5.13.4. 3agBa mpo 3akpurtd PaxyHky, mo nomana Knientom no banky, Moxxe OyTm BHKOHaHa BaHkoM 3a yMOBM BiICyTHOCTI
HE3aBepILECHUX PO3CIIiIyBaHb, 0 MPOBOAATHC baHkoM 3a PaxyHkowM 3a nperensiero Kiienra.

5.13.5. V pa3i 3akputts PaxyHKy a0o 3akiHueHHs TepMiHy Aii [InatixHoi kapTku cymu onepauiii ciucyrorscs bankoM 3 PaxyHky Ha
HiJICTaBi JOKYMEHTIB, 110 HaAXOMAATh 10 baHky, nporsrom 180 kaneHmapHux IHIB 3 naté noBepHeHHs [lnatixHoi kapTku no banky abo 3
JaTH 3aKiH4eHHs TepMiHy nil IInaTiHOT KapTKH, KO BOHA He Oyia MoBepHEHa, a0o0 3 JaTH IMOJaHHs 3asBU MPO aHyJIroBaHHs IlnaTixHOI
KapTKH y 3B'13Ky 3 ii BTpaToI0.

5.13.6. V Bunanxy nenosepueHHs1 Kimienrom ITnarixnoi(-nx) xapTku(-ok) 1o banky y nens HamaHHS 3asBU PO 3aKpUTTS PaxyHKy
Bank Mae nmpaBo caMOCTiIfHO 3MIHUTH CTPOK IIPOBEICHHS OCTaTOYHOTO pO3paxyHKy 3 Kmientom.

5.13.7. PaxyHOK BBa)a€ThCs 3aKpPUTUM 32 YMOBH BHKOHaHHs KiieHTOM ycix ¢inaHcoBux 3000B’s13aHb nepeq bankoM Ta iHIIUMU
y4acHukamu [IaTiKHUX cHCTeM.

5.13.8. Bank 3piiicHioe OnokyBanHs (npuruHsie oOcayropyBanHs) [InaTikHOT KapTku y AeHb oTpuMaHHs Bia Kiienta nucbMoBoi
3asBH MPO 3aKpUTTs PaxyHKy, abo, SIKIIO iHIIE He mepeadadyeHo YMHHUAM 3aKOHONABCTBOM YKpainu, Ha 10-it neHs micis BiampaBieHHs
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Krienty bankoM nmuchMOBOTO IMOBITOMIIEHHS PO po3ipBaHHS JloroBopy 0aHKIBCHKOTO paxyHKy y BHHanKax, nepenbadenux num Y JIBO
ta\abo J[0roBopoM OaHKIBCHKOTO paxyHKY Ta/a00 YHHHHM 3aKOHOAABCTBOM Ykpainu. ITicnst GiokyBawHs [lmari>kHO KapTKu Ta 10 JaTH
3akpUTTA PaxyHky baHk mpuniHse HapaxyBaHHS NPOLICHTIB Ha 3aJIMIIOK KOIITIB Ha PaxyHKy (SKIIO Taki IPOLIEHTH HAPaXOBYBAJIUCS).

5.13.9. 3asgBu (moBimomusieHHs) KirieHTa OO HECAaHKIIIOHOBAHOTO BHUKOpPHCTaHHA [lmaTikHOI KapTKH, MOMIJIKOBUX,
HEHAJIEKHUX, HEaKUeNToBaHUX [InaTiKHUX omeparii, iHIMiHOBaHUX 3 BUKOPUCTAHHAM Takoi [lmaTikHOI KapTkH, po3risnaroTbesi bankom
MIPOTSITOM CTPOKY, ITepe10aueHOro 3aKOHOM IS PO3TIIIAY 3BEpPHEHB (CKapr) TpoOMaisiH Ta/abo MPOTATOM CTPOKY, BH3HAUEHOTO BiIIOBITHOIO
MDKHapOIHOIO IUIATIXKHOIO CHCTeMOI0. J[o KiHIs 3a3HaueHoro cTpoky bank nucsmoBo nosizomirste KiieHTa Impo pe3yabTaTé po3Tisy 3asBH
(TTOB1TOMJICHHS).

PO311JI 6. JOOATKOBI TA CYIIPOBIAHI ITIOCJIYI'!

6.1. Iinxmogenns KiieHTa 10 mOCIyr, cepBiciB Ta JOJATKOBUX IOCIYT, IO HATAIOTHCS OJHOYACHO 3 OOCIYrOBYBaHHSIM
[TnaTi>xxHOT KapTKH, 3MIHCHIOETHCS BIMOBIHO JT0 Jifounx nporenyp ta Tapudis banky.

6.2.  Ilepexa3u 3 BUKOPHCTaHHSAM HoMepy Tesaedony 3amicts HoMepy Kaptkn (Cepsic «Alias Directory Service»)

6.2.1. B pamxax Cepsicy «Alias Directory Service», 3a HassBHOCTI TexHIYHOI MokiuBoCTi, KitieHT/[{epkaTens MoXe OTpHMYyBaTH
rpomosi komTu Ha [lorounnit paxynok 3 EII3 Ta 3xilicHIOBaTH Nepekas3u TpoimoBux KommTiB 3 [lorounoro paxynky 3 EII3 i3 3a3HaueHHAM B
SIKOCT1 iJeHTH(]IKaTopa PEKBI3UTIB OTPHMyBada KOILITIB HOro HOMepy MOOUTBHOTO TenedoHy, B TOMY YHCII OTPUMYBadiB, LIO
obciyroByroTecs B iHmmx O6ankax. Cepsic «Alias Directory Service» moctymuuii y MoOiTsHOMY 3aCTOCYHKY abo depe3 OdiumiliHuiA calT
banky.

6.2.2. Cepsgic «Alias Directory Service» HamaeTbcst bBaHkoM cIisibHO i3 IIaTikHOIO cucteMoro Visa International.

6.2.3. Ilix yac Bukopucranus Cepgicy «Alias Directory Service» HoMep MOOLIEHOTO TeleOHY OTpHUMyBada BUKOPUCTOBYETHCS B
sikocTi pekBi3uty Enexrponnoro mmarixzoro 3aco0y (IlnaTikHoi kapTkm), siKi JO3BOJIEHI NpaBuiaMu Oe3nekn MiKHAapoIHOT IIaTikHOI
cucremu Visa International.

6.2.3.1. s Toro, mo6 oTpumyBaTH TpouoBi komTtH Ha [lorounmit paxyHok 3 EII3 Bix Tperix oci® i3 3a3Ha4eHHSIM B SIKOCTI
inenTudikaropa pexsi3uris KiieHra, sk oTpruMyBada KOIITiB, HOro HoMepy MoOinbpHOTO Tenedony, Kiient mae nmpus’s3atu neBHy [Inarixay
KapTKy 10 HOMepy cBOro MoOinmeHOro tenedory y MobGinsHOMy 3acTocyHKy abo depe3 Odimifinmii caiit banky. KiieHT Hece moBHY
BiJIIOBiIbHICTH 32 MPaBUJIbHE 3a3HAUCHHS PEKBI3UTIB HOMEPY MOOIIBHOTO TenedoHy Mmif Yac CTBOPEHHS MpUB’ 3K [11aTikHOT KapTKu 10
HOMeEpY MOOLTEHOTO TenedoHy.

6.2.3.2. st Toro, 1106 nepekasaty rpowrosi kourtu 3 [Torounoro paxyHky 3 EIT3, enekTpoHHuit miaTixHU# 3aci6 (IU1aTiXHA KapTKa)
OTpHUMyBa4a MOBHHEH OYTH IPUB’s3aHani 10 Horo HoMepy MoOLIEHOTO TenedoHy 3 MOXIMBICTIO BUKopuctanHs Cepsicy «Alias Directory
Service». KiieHT Hece MOBHY BiAIIOBiTalIbHICTh 32 IPaBUIIFHE 3a3HAUCHHS PEKBI3UTIB HOMEPY MOOLIBHOTO Tene(oHy OTpUMyBada IIijl Jac
3IiCHEHHS Tiepekasy 3a qomoMororo Cepsicy «Alias Directory Servicey.

6.2.4. bank He Hece BiAmoBimampHICTE 3a [InmaTixHi onepauii, 3ailicHeHi 3a gonomoroio Cepsicy «Alias Directory Servicey, Ko
Kiientom/[lepxarenem abo TpeTbor 0c000I0, SKa € BIANPABHUKOM a00 OTPHMyBadeM KOIITIiB, JAOMYIICHO MOMIJIKH IIiJ] 9ac MPUB’SI3KU
PEKBI3UTIB €IEKTPOHHOTO TUIATIKHOTO 3ac00y (IUTaTHKHUX KapTOK) 10 HOMEPY MOOUTBHOTO TenedoHy, a00 3a3HaYCHO HEMPaBIIILHIA HOMEP
TeneoHy i yac 31iHCHEHHS nepeka3y abo IHIMX Jii, 10 MPU3BENH 10 HETaTUBHUX HACHTIIKIB HE 3 BUHU baHKy.

6.3.  Mpemiaabni nocayru Bix Ilaatixkuux cucrem Mastercard International, Visa International

6.3.1. Tlpemiansui nocayru Big MixxHapoauux miarixaux cucrem Mastercard International, Visa International — e nocnyru, mo
MIPOTIOHYIOTHCS Ta HAAAIOThCsl MiXKHApOJIHUMH IUIaTDKHUME cucteMamu Mastercard International Ta/abo Visa International depxatensm
npemiansHux [lnaTikaux kapTok Tumy Mastercard Platinum, Mastercard World Elite, Visa Platinum a6o Visa Infinite, siki Bignosinatots
BCTaHOBIICHHUM BiIMOBITHOIO [17aTiXKHOIO CHCTEMOIO KPUTEPisM.

[loBHuit mepenik mpemiampHux mociyr Bing [lmatibxkHEX cucrem Mastercard Ta Visa  po3MillleHO BIiAMOBITHO Ha calTax
Www.mastercard.ua ai Www.visa.com.ua.

6.3.2. Iligxmouenns [TnaTi>xkHOi KapTKH BiAmoBinHOI matixaoi cucremu Kimienra no Ilporpam nosumeHOCTI MIIC, 30Kpema, ane He
BUKJIIOUHO, 10 [Iporpamu jnosubHOCTI MasterCard «binbmie» (wamami — IIporpama) Bim Kommanii MasterCard Europe SA, BUKOHY€EThCS
Bankom Bin imMeHi Kitienra, Ha mo KiieHT Hamae cBoro 6e33acTepekHy 3rojly IUIIXoM npueaHanns 10 ymoB Y JIBO. Ipu ipomy nporuenaypy
peecTpanii Ta o3HaifoMJIEHHs 3 ymMoBaMH BianoBimHOI IIporpamu KitieHT 3000B’s13yeThbest 3AIHCHUTH caMOCTIHHO Ha ogimiiHOMY calTi
BianosinHoi MIIC, 30kpema, aie He BukIito4HoO, https://bilshe.mastercard.ua/.

6.4. Hocayra «KoHcbep:k-cepBic»

6.4.1. Mocmyra «KoHChepK-cepBicy) — Iie Tocyra, Mo HajaeThest Kommanielo TOB «['mo6anx Xenmepy» 3 HamaHHS 1i101000B01
JTOTIOMOTH 3 OpTraHi3alliifHuX Ta iHPOPMAIiIHO - KOHCYJITallifHIX MUTaHb (3aMOBIICHHS KBUTKIB, ODOHIOBAaHHS HOMEPIB Y FOTEIAX, JOIIOMOTa
B ohopMIIeHHI Bi3, JOTIIAA 32 JoMoM To1mo). ['padik HamaHHs nociyru: 24/7. [leransHy iHGOopMamito MokHaA oTpuMaTH 32 HomepoMm 0 800 50
52 55 a6o Ha odiuiiiHomy caiiti kommanii Www.ukrassist.com. B mepion piunoro o6cnyroBysands Kaptku mociyry «KoHChEpK cepBicy
MO>KHa 0()OPMHUTH OJTUH pa3s.

6.4.2. s xaprok Visa Platinum Ta Visa Infinite nasiBHa moxnuBicts odopmierns nmocayri «KoHC epx cepBic» Bif kommaHii
Visa. [Hdopmariiro 1010 JOCTYIHOCTI TOCIYTH MOXHa OTpuMaTH 3a Homepom +38 044 300 05 03, B oHOMY i3 JOCTYITHHX MECEHIXKEPIB,
KU MOKHA BIJIKPHTH 3a TOCHIaHHAM https://mssg.me/service_concierge a6o Ha odimiifiHomy caiiTi kommanii Visa www.visa.com.ua. s
kaprok MasterCard Platinum ta MasterCard World Elite massHa moxuBicTs odopmitenns: nocayra «KoHC epik cepBic» Bim KoMmaHil
MasterCard. Iadopmarriro (i (] JIOCTYITHOCTI MOCITYTH MOJKHA OTpPUMATH 3a HOMEpPOM
+38 0800 337 795, B ogHOMY i3 IOCTYIMHHX MECEH/KEpiB, KU MOXHA BIIKPHUTH 3a MOCHIAHHSIM a00 Ha OQIIiifHOMY caiTi KoMmaHil
MasterCard https://www.mastercard.ua.

6.5. IMocayru cTpaxyBaHHs

6.5.1. Cmpaxyeanns nodoposicyrouux 3a kopoon. Ilocnyry crtpaxyBaHHS BHDK/DKAIOUMX 3a KOPAOH Hagae kommadis ITAT
«HauionasnpHa akiionepHa crpaxosa kommnasist KOPAHTA» (mani — [TAT «<HACK «OPAHTA»).

SIkuo ymoBamMu 00paHOro MakeTy mociayr abo ymMoBamMu OOCIYroBYBaHHs THIly mpemiaibHoi [lmaTixnoi KapTku mependaueHa
MOXJIHBICTH oopmienHst KitieHTy oroBopy JOOPOBLIBHOTO CTpaxXyBaHHs IIOOPOXKYI0UNX 332 KOpJoHOM 1 KitieHT BusiBUB GaskaHHS yKIIaCTH
takuid Jlorosip, To Takuit Kiienr namae banky 3roxy na mepemauy I[TAT «HACK «OPAHTA» indopmanii npo Kiienra (B Tomy umcni
MIePCOHANIBHI JaH1), HEOOX1THOT JUIsl YKIIAJEHHS JOTOBOPY JOOPOBUILHOIO CTPAaXyBaHHS IOJOPOKYIOUNX 32 KOpJAoHOM. KitieHT Takox Hamae
3rofy Ha HaIlpaBJICHHS YKJIAJEHOTO JOTOBOPY HOOPOBIIBHOTO CTpaxyBaHHS MOJOPOXKYIOUHX 32 KOPIAOHOM (IO MICTUTH iH(OpMAIio mpo
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npi3BuIE, iM’s, M0-0aTHKOBI, ITACIIOPTHI JaHI Ta JaTy HapomkeHHs KirieHTa) He3aXUMIIEeHMMH KaHaJIaMH Ha OCOOMCTY afpecy eleKTPOHHOL
nomrtu Kiienra y mepexi [atepaer.

JloroBip 10OpOBIIBHOTO CTPaxyBaHHS IOJOPOKYIOUMX 38 KOPIOHOM YKiIanaeTbes 3 Kirientamu BikoM 10 85 pokiB He dacTilie OHOTO
pa3sy Ha OIMH pIK 3a YMOBH 3[ifiCHEHHs IUIaTH 3a oQopMieHHS Ta oOciyroByBaHHS npemianbHoi Ilmarikuoi kaptku. [nsa Kiienris,
JiepXKaTelliB JOJATKOBHX IMpeMianbHUX [InaTiXHUX KapTOK, MOCIYry AOOPOBLTBHOTO CTPaxyBaHHS MOJOPOXKYIOUMX 32 KOPAOHOM MOXKHA
oopMHTH OKpPEMO BIIIOBITHO 10 KIacy KapTku Ta 1o Tapudis banky.

6.5.2. JloroBip mOOPOBLTEHOTO CTpaxyBaHHS IMOJOPOXKYIOUHMX 33 KOPHZOHOM O(OPMITIOETHCS NUIIXOM YKJIAASHHS BiIIOBIIHOTO
TPUCTOPOHHBOTO Noicy cTpaxyBanHs Mix Kitientom, bankom ta I[TAT «<HACK «Opanray. CTOpOHH JOMOBIIINCE, IIIO BIAMOBITHO 10 cTaTel
6, 627, 207, 633 Ta 634 LluBinsHOTO KOAEKCY YKpaiHH, moiic crpaxysaHHs 3 6oky banky ta [TAT «HACK «OPAHTA» Moxe yxiamaTucs
LUTIXOM HAaHECeHHsS Ha HbOrO THHOTrpad)ChbKUMHM 3aco0amy BiIOHMTKa MEYaTKH Ta MIAMUCY yrmoBHOBaxkeHnX ocid Banky ta ITAT «HACK
«OPAHTA», mo po3smimeni Ha caiiti [IAT «<HACK «OPAHTA» www.oranta.ua. 3 6oxy KiieHnta noroBip 1oOpOBiIBHOTO CTpaxyBaHHS
MOJOPOXKYIOUHUX 32 KOPJOHOM MOKe OyTH MigNMHCcaHui BIACHOPYY abo 3a nomomororo EIL

6.6. Kaprka Auto Club

6.6.1. Kaptka Auto Club mepen6auae Hamanns nociyru Bix TOB «["apanTt-AccicTaHcy» 10 BCiif TepuTopii Ykpainu Ta 3a ii MexaMu.
SIkmio ymoBamMHM 00paHOTO HakeTy mociyr abo ymMoBaMH THIY mpeMianbHol [lmaTixroi KapTkn mependadeHa MOXIIHMBICTE O(QOPMIICHHS
Kuienty xaptkn Auto Club Ukraine ta Auto Club Europe, nmpu odopmienHi makery ado npu nepeodopmieHHi ocHoBHOI [InaTixnol kKapTkH,
3aJIe)KHO Bl 00paHOTro MakKeTy IMOciyT, 3a 6akanHsM Kiienta opopmimoetsest kaptka Auto Club Ukraine ta Auto Club Europe. [leransry
indopmanito MokHa orpuMaru 3a HomepoM (044)498-60-02 a6o Ha odimiiiHOMy caiiti koMmaHii www.garantassistance.com.ua. B mepion
piunoro obcnyroByBanuasa Kaptku xapty Auto Club moxna 0opMHUTH OAUH pa3.

6.7. YMoBM HajaHH$I MOCJYI Yy 3ajax MiABUIIEHOro KoMQopTy aeponopTiB y Me:xkax wiencbkoi mporpamu LoungeKey
Associate Plus

6.7.1. Tlporpama LoungeKey — nmporpama npiopuTeTHOTo IOCTYITY JI0 3aJiB OYiKYBaHHS ITiJBUIIEHOTO0 KOM(MOPTY B aepoIoprax y
BchoMy cBiTi (IIporpama LoungeKey a6o LoungeKey), mo mpononyetscst kommnaniero Lounge Gateway Limited, 1o4ipHiM mianmpueMcTBOM
kommaHii Priority Pass UK (LGL).

6.7.2. Tlociayru y mexax mporpamu LoungeKey nanmarotbest [epxkarensiM mnpemianbHux Ilnatixeux kaprok tumy MasterCard
Platinum a6o MasterCard World Elite ta Visa Platinum a6o Visa Infinite, sixi aBroMaTH4HO cTaroTh yaacHuKaMu nporpamu LoungeKey. ds
OTpUMaHHS OCTYIY 0 31K y49acHHK nporpamu LoungeKey noBuHeH mpex’ sBUTH MpaliBHUKY 3aiy gitouy [lnatixay kaprky MasterCard
Platinum a6o MasterCard World Elite, Visa Platinum abo Visa Infinite, a Takox mocaakoBHi KBUTOK Ha JITaK Ta JOKYMEHT, IO MOCBiAYYE
ioro oco0y. Y pasi BiICyTHOCTI 3a3Ha4E€HHX JOKYMEHTIB Ta/a00 y BUNaAKY 3a0s0koBaHoi [Imatikaoi KapTku fJocTyn Ao 3aiiB LoungeKey ve
HajmaeThes. BapricTe BimBinyBanus 3anmiB LoungeKey ydacnukom mporpamu LoungeKey abo #oro roctem mis [epkateniB [TnaTixamX
KapToK:

- 3a kaprtkamu Visa Platinum nasiBHa MOXIHBICTh 2 pa3u GE3KOIITOBHOIO BijBiyBaHHs, a 3a kapTkamu Visa Infinite 6e3mimiTHO mipn
YMOBI po3paxyHKiB kapTkamu Visa Platinum Ha cymy 5 000 rpH, Visa Infinite Ha 20 000 rpH, a y pa3i He 31iHiCHEHHS pO3paxyHKiB,
BapTicTh nociyru ckianae 35,00 monapis CLIA Ha ogHy 0c00y BIacHHKA KapTKH 200 Ha 0co0y, sika CyIPOBOKY€ BIaCHUKA KapTKH,
MIPH FOMY J0 YMOBH PO3PaxyHKIB BiTHOCSATHCS BCi omepartii 3a octanHi 30 IHIB 1 He BpaXxOBYIOThCS PO3PaxyHKH 3a OCTaHHI 5 JHIB.
HeranpHa iHdopMalrist po3mimieHa 3a nocmwianusm https://www.visa.com.ua/uk_UA/pay-with-visa/promotions/lounge-key.html;

- 3a kaptkamu MasteCard Platinum Bapricte mociyru Ha oJHy 0Co0y BIaCHHKa KapTKd abo Ha 0Co0y, sIka CYNpPOBOIKYE BIACHHUKA
KapTku ckiamae 35,00 monapis CIIA, a 3a kaprkamu MasterCard World Elite GesnimiTHO mpu yMOBi po3paxyHKiB KapTKOK Ha
saranbHy cymy Bim 10000 rpH 3a ocranni 30+5 OankiBchbkux nHiB. JleTanpHa iHGoOpMaIlis po3MillleHa 3a MOCHIAHHAM
https://www.mastercard.ua/uk-ua/personal/offers-and-promotions/travel/prioritypass.html.
6.7.3.Ctpok HagaHHS cTarycy ydacHuKa nporpamu LoungeKey Binmosimae ctpoky nii [Inarixknoi kapTku tairy MasterCard Platinum

abo MasterCard World Elite Ta Visa Platinum a6o Visa Infinite.

6.7.4.OcHoBHi npuHIunu nporpamu LoungeKey: Kiientn, axi € ygacHukamu mporpamu LoungeKey MoXyTh 03HaHOMHUTHCH 3
JIETAIbHUIMKA YMOBaMHM IIPOTPaMH, BKJIIOYAIOYH IEPelliK JOCTYIMHUX 3aliB MiABUIIEHOI0 KOM(OPTY, iX pO3MIIEHHIM, PEKUMOM poOOTH,
JOCTYITHUMH TPUBUIESIMH Ta OCOOJMBUMH YMOBAaMH BHUKOPHUCTaHHS KOXKHOTO 3aJly MiJBHIINEHOr0 KoMdopTy Ha caiti banky
www.creditdnepr.com.ua, y mobinsHoMy moxatky LoungeKey (Bmacuuk kaptku MasterCard a6o Visa Mae 3apeecTpyBaTHcCs i CTBOPUTH
online-mpodine (iM's kopucryBaua 1 mapomb) Ha Www.loungekey.com/creditdneprworldelite ans  kaprok Mastercard Ta
www.loungekey.com/visacisseeVP mist kapTok Visa) abo 3arenedoHyBaBIIHM 1O KOHTAKT-IEHTPY cepBicHOro o0ciyroByBanus LoungeKey.
KonraktHa iH(OpMamis IEHTPIB CepBICHOTO OOCIYroByBaHHS pO3MillleHa Ha IHTEPHET-CTOPIHII ywacHWKa mporpamm LoungeKey —
https://www.loungekey.com.

6.7.5. Yuacanku nporpamu LoungeKey HecyTs BinmoBinanbHICTh 32 IPaBUIIGHICT JaHWUX, HAsIBHUX y MpaliBHUKIB 3amiB LoungeKey,
HiJ yac BiIBiXyBaHHS 3ajiB MigBHIIEHOT KOM(OPTHOCTI Ta 3a JOCTOBIpHICTH iH(poOpMamii y TaJOHI Ha BiJBiAyBaHHS 3aliB IiABUIIECHOT
xompoptHocti LoungeKey. Kosxxen [lepkarens npemianpuux [InaTtixuaux kaprok tumy MasterCard Platinum, MasterCard World Elite, Visa
Platinum ta Visa Infinite nusixom npuennannas 1o V/IBO moroauBes 3 yMOBaMM Ta CTaHIapTaMy MakeTiB oOcimyroByBaHHs Mastercard
Premium Airport/ Visa Airport Ta IpreaHaBcsi O HUX Y TOBHOMY 00CsI3i.

6.7.6. YMoBu mporpamu LoungeKey MOXyTh 3MiHIOBaTHCh Ha PO3CYyJ BIACHHKa Mporpamu 0e3 IONEepefHbOro MOBiJOMIICHHS
ydacHuKiB. [lepelnik cepBiciB y aepomopraXx MOXK€ OHOBIIOBATHCH, JAETAlbHY iH(POpMAIlIo 3a mepeikoM mociayr Big Mastercard / Visa y
aepornopTax MOXHA OTPUMATH Ha OQiliiHUX caliTaXx KOMIAHi{ BiITOBIIHOT IUIATIXHOI cucTemMu: WWW.Mmastercard.ua ta WWw.visa.com.ua.

PO341J1 7. MPOT'PAMA JIOAJIBHOCTI

7.1.  Vwuacte B Ilporpami JlosmbHocTi npuiimators KitienTH, ski MaioTh Bikputuii B banky Ilotounmii paxynox 3 EII3, mo
oGciyroByeThest Ha Tapudax, Ha ki mommprooThes: ymMoBH Ilporpamu. B mexax IIporpamu JlosutsHocTi KitienTam Moxke BHILIadyBaTHCh
Bunaropona y Bumagkax, B po3Mipi, TOpsIKy Ta Ha yMOBaX, BcTaHOBiIeHHX IIporpamoro JlosmbHocTi, a KilieHT MoXke oTpumary Taky
Bunaropony nuisixom Buruiatu cymu Bunaropoau na #oro ITotounnit paxynok 3 EII3 a6o nopyunTtu banky nepexaszatu cymy Bunaropoxn
Ha OnaroxiiiHicTs. YMoBH IIporpamu JlosumeHOCTI, nepenik Tapudis, Ha ski nmommproersest [Iporpama, 3aTBepIKyIOTECS, 3MIHIOIOTECS Ta
cKacoBYIOThCs baHKoM camocTiiiHo Ta po3mintytotees Ha Odiwiitnomy caiiti Banky. [Ipo mouaroxk xii, BHeceHHs 3MiH, ckacyBaHHs [Iporpamu
4y okpemux ii yactuH Bank indopmye na Odiuiiinomy caiiti banky. Hoctyn Kiienra no iHmuBigyanbpHoi iHdopmarii Ta ynpaBimiHHS
JOCTYIHUMH oriisiMu 1m0 [Tporpamu JlosuibHOCTI 3aikicHIOeThest yepe3 Cucremy FreeBank. Ymosu IIporpamu JIosutbHOCTI € my6I1iuHOO
OOIISTHKOI0 BUHArOpoau B po3yMinHi [{uBijabpHOTO KOAEKCYy YKpaiHu.

28


http://www.oranta.ua/
https://www.visa.com.ua/uk_UA/pay-with-visa/promotions/lounge-key.html
http://www.creditdnepr.com.ua/
http://www.loungekey.com/creditdneprworldelite
http://www.loungekey.com/visacisseeVP
https://www.loungekey.com/
http://www.mastercard.ua/
http://www.visa.com.ua/

VHiBepcanbHu H0roBip OaHKIBCHKOTO 00CIyroByBaHHs KiieHTiB — (isumunux oci6 y AT «BAHK KPEJJUT JHITTPO» (Bepcis 25.1)

7.2.  Bonycn. B mexax IIporpamu JlosuteHocTi 3a BukoHanHs KiienroM mepen6auennx IIporpamoro aiif oMy HapaxOBYIOTHCS
Bonycu y BusHaueHomy bankom posmipi. YmoBamu IIporpamm MoxyTs mependadaTich 0OOMEXEHHS MaKcUMalbHOI cymu BoHyciB, ski
TT03BOJISIETHCS] HAKOYYBATH 32 MEBHUI IPOMIXKOK 4acy Ta/abo B 3aJIe)KHOCTI Bifl OmepaLiii, 3a siki HapaxoByThcst bonycu. [ToHaa BcTaHOBIICHY
MakcHMalbHy cyMy BoHycH 3a BiAMOBiZHMI MPOMIXKOK 4Yacy a0o 3a BiAMOBIZHMMH BHIAMHU OIEpalliii HE HApaXOBYIOThCH, SKIIO iHIIE HE
nependayeHo ymoBamu IIporpamu.

7.2.1. bank Ha BIacHHH po3CyJ MOXKe aHYIIOBaTH HapaxoBaHi BoHycH Ta/abo IpUNUHNTH IX MMOJajblIe HapaXyBaHHS Y HACTYITHHX
BUITaIKAX:

- BiOMiHW/CKacyBaHHSA 3 OyAb-SKMX NpPUYMH omepamii, 3a Ky Oynu HapaxoBaHi BoHycu (Hampukian, y pasi MOBEpHEHHS

npua0aHOTO TOBAPY);

- 3akpurts [lotounoro paxynky 3 EII3, 3a skum 37ilicHIOBasIOCs HapaxyBaHHS boHyCiB;

- HasBHOocTi y KiieHTa mpoctpouenoi 3aboproBaHocTi nepex bankom 3a Oyab-sIKHMU JOTOBOPaMH B CYKYITHIH CyMi, IIIO OPiBHIOE
a6o mepesuiye 100 rpuBeHb Ta sika icHye Oinbiie 60 KaJeHIapHUX THIB MOCHLIb;

- BIACYTHOCTI INIAaTDXHUX omepaliil 3 BukopuctanuaMm Ell3/pexsizutis EII3 KiieHnta npoTsaroM 6 xajueHIapHUX MICSIB MOCH1Ib;

- BIACYTHOCTI IPOTATOM 3 MICSIIiB ITOCIIJIb 3aJIMIIKY BIACHUX KOIITIB y CyMi OJTHOMOMEHTHO He MeHIe 500 rpuBeHs Ha PaxyHkax
Kiienra B banky (Bkiroyaroun BrmagHi paxyHkn);

- npunuHeHHs bankom noBHicTiO a60 yactkoBo IIporpamu JlosiabpHOCTI;

- BumHeHHs KiieHTOM Oyab-sKuX IiH, sKi 32 pillleHHAM baHKy MalOTh 03HAKH MaXpalChbKUX, 00MaHy, MaHIyJIAL1, 3TOBXHBAHHSI
ymoBamu [Iporpamu JlosSmbHOCTI, TOHmO Ta SIKi COPUYMHWIA a00 MOKYTh CHPHYMHHTH CHOTBOpEHHsS cyTHOcTi [Iporpamu
JlosmpHOCTI, BTpaty ainoBoi penyrauii banky, BAHUKHEHHS OyIb-sKUX 30UTKIB Ta / abo mkoau y banky, maptrepiB banky Ta /
a0o iHmmX yyacHuKiB [Iporpamu JlosmpHOCTI.

AHyITIOBaHHS HapaxoBaHUX BOHYCIB 31ifICHIOEThCS IIUITXOM 3MEHIIICHHS Ha BiANOBiAHY cyMy bonycis, HasBHux y Kiienra. ¥ pasi,

SIKIIIO aHYJIFOBAaHHIO MiJIATAlOTh BoHycH, siKi Bjke KOHBepTOBaHi y Bunaropony, i kinbkicts boHyciB, HasiBHUX y KitieHTa, MeHIIa 3a cymy
Bonycis, mo mMaroTe OyTH aHyJIbOBaHI, baHK Mae paBo Take aHYINIOBaHHS MPOBECTH IIUIIXOM BiIIOBITHOTO 3MEHIIIEHHS KUTbKOCTI boHyciB,
sIKi OyIyTh HapaxoBaHi B Maiil0yTHEOMY.

7.3. Bunaropoaa. Bunaropoma HapaxoBYy€eThCs Ta BUILIadyeThest bankom Ha [Torounwuii paxyrnok 3 EII3 KitienTa 3a pe3ynbraramu
KoHBepTauii HakonnueHnX boHyciB y Bunaropony, mio inimitoerscss KiieHToOM a0o 3miCHIOETHCS MepiogudHO baHKOM 3a mopydeHHSM
KiienTa, sxmo ne nepexbdadeno ymosamu [Iporpamu. Ilig gac Bumiatn Bunaropoan bank, BUKOHYIOUHM (YHKIIIO TOJAaTKOBOTO arcHTa,
YTpUMY€E TOAATKH Ta OOOB’S3KOBI IUIATEXi Ta IEpepaxoBye iX MO OOKeTy YKpaiHH B PO3Mipi Ta MOPSAIOKY, BU3HAYCHOMY UHHHUM
3aKOHOAAaBCTBOM Ykpainu. CTpok nepekasy Bunaropoau na [lorounuii paxyHok 3 EI13 Kiienta BuzHayaethcs bankom. YMoBamu [Iporpamu
MOXYTh OyTH nependaueHi 0OMexeHHs MaKCUMabHOI cyMu Bunaropony, sika Moke Oytr BumtadeHa KiieHTy 3a nmeBHHH Hepiox yacy ta /
a00 3a KoHKpeTHUM BuyioM [Iporpamu JlosutpHOCTI.

Bunaropona mosxe 6ytu Bumiadena Kiienry, skimo:

- HaKONMYEHO HE MEHIIe MiHIMalbHOI cyMu boHyciB, o BigmoBiaHO 10 yMOB [IporpaMu nocraTHs it KoHBepTauii boHyciB y

Bunaropogny, skmio Taka MiHiMansHa cyMma boHycis mepenbauena ymoamu [Iporpamu;

- BiH He Mae Oynp-skoi npocTpoueHoi 3adoproBaHocTi nepen baHkoM 3a Oy/b-SIKMMH JOTOBOpaMH;

- bankom He Bukimroueno Kiienra 3 yuacri B [Iporpami, 30kpema 3a mopymieHHst ymoB [Iporpamu;

- BIICYTHI iHIII MOpymIeHHs yMOB [Iporpamm;

- baHkoM He ckacoBaHO TOBHICTIO a00 yacTKoBO [Iporpamy JlosbHOCTI.

7.4.  Ilporpama KemGek.

7.4.1. Kembex — e Bun IIporpamu JlosutbHoCTi, o mependadae HapaxyBaHHS KiieHTy BoHycCiB 3a mpoBeieHHS IUIaTiKHHX
omnepauiii 3 BukopuctranusM EI13/peksizutis EIT3 (B Tomy umcii uepe3 Mepexy [HTepHeT) y MicIsIX peasti3awii TOBapiB Ta HOCIYT (TOPrOBUX
TOYKAaXx), 10 BiTHOCATHCS O BU3HAYEHHX BiANOBIAHO 10 ymMoB [Iporpamm kareropiid. Kateropii TOproBux TO4oK (B 3aJI€KHOCTI Bill BUAY
IUSUTBHOCTI TOProBoi Touky (o Bu3HadaeThes 3a i MCC-komom) / Ha3BH / TOProBENbHOT MaPKKU TOPTOBOI TOUYKH TOIIO), 38 PO3PAXYHKH B
SIKMX HapaxoBYyIOThCS BoHycH, Bu3HauatoThes bankom Ta / abo obuparotecs KiientoMm 3 3amponoHoBanoro bankowm mepeniky B Cucremi
FreeBank 3 BusnaueHoro ymoBamu IIporpamu mepiogaununictio. Kimient momicsano (abo 3 iHIIOI mepiogndHicTO, 1m0 Oyae BCTaHOBIICHA
Iporpamoro) obupae B Cucremi FreeBank mo3soneny mo BHOOpY KiJbKiCTh KaTEropii TOPrOBUX TOHUOK, IMICISI YOrO PO3MOYUHAETHCS
HapaxyBaHHs BOHYCIB 3a BiJIIOBITHUMH KaTEropisiMU B TIOTOYHOMY TTE€PioJIi.

7.4.2. HapaxysaHHs BoHyciB 3[iHCHIOETBCS y BiZICOTKOBOMY BUPaXX€HHI BiJj CyMH TIPOBE/ICHOI omnepalii 3a BCTAaHOBJICHNM bankoMm
PO3MipOM BiZICOTKIB JUIsl KOJKHOI 3 KaTeropiii TOproBux To4ok abo y (ikcoBaHiii cyMi 3a IpoBeAeHy y TOProBii ToULi BianoBiqHOT KaTeropii
oreparito. Y BUMAJAKY MPOBEICHHs orepauiii B iHO3eMHiH BaoTi, BoHycH, 1110 HapaXxOBYIOThCS Y BiICOTKOBOMY BHpPa)KEHHI BiJ] CyMH
orepartii, po3paxoBYIOThCS BUXOASYH 3 TPUBHEBOTO €KBIBAJICHTY CyMH OIlepallii, pO3paxoBaHOTO 3a BU3HAUYCHNM baHKOM KypcoM BaloT, 3a
SIKUM TIPOBOJIMJIACh KOHBEpTAIis BAJIIOT 3 METOI0 BHKOHAHHS BiIMOBiqHOI omeparii. BaHK caMoCTiifHO BCTaHOBIIOE, 3MIHIOE PO3MipH
KoedimieHTiB A1 po3paxyHKy BoHyciB abo ¢ikcoBaHi po3mipu BOHYCIB 3a KOXXHOIO KaTETOPI€I0 TOPrOBUX TOYOK; PO3MIPH MIFOUHMX
koedimieHTiB/dikcoBani po3mipu Bonycis BinoOpaxaroThes B Cucremi FreeBank.

7.4.3. 3a pimenusMm banky B mexax [Iporpamu Kembex MoxyTh HapaxoByBaThuCh BoHycn Takox 3a kopucTyBaHHs KitieHTOM
npoaykramu banky - y Bumagkax, B po3Mipax Ta Ha yMOBaX, Bu3HaueHHX bankom Ta Bigobpaxenux y [Iporpami ta B Cucremi FreeBank.

7.5. Pedepannna [Iporpama.

7.5.1. B mexax Pedepanbnoi [Iporpamu bank Hapaxoye Kiienty Bonycu y BcranoBieHoMy baHkoM po3Mipi y BUmaakax:

- yxnamanes 3 bankom JloroBopy GaHKiBchkoro paxyHKy 3 BumyckoMm EII3 mHoBum KimieHTOM, sSIKHIf OTpHMaB 3alpoIIEHHS Bif
irmoro Kienra — bornyc HapaxoByeThest TakoMy HOBOMY KiTi€HTy, SIKMif CKOPHCTABCS OTPUMAHHM 3aIPOIICHHSIM;

- HajaHHA 3anpoiueHHs KiientoMm iHmH ¢i3nuHili 0cobi, ska HUM CKOpHCTaiacs Ta ykiaia JIorosip OaHKIBCBKOTO paxyHKY 3
BunyckoM EII3 3 Bankom — bonyc HapaxoByeTbcs KitieHTy, sikuii HaJjaB 3alpOILICHHS.

3anpomeHHs HajaeTbess KilieHTOM iHIIMM 0co0aM y BUINIAII yHIKaIbHOrO pedepalbHOro MOCWIaHHSA, sike poctynHe Kiienty B
Cucremi FreeBank ta mosxe OyTH HampaBiieHe B €IEKTPOHHOMY BHIJISII 3 BAKOPHCTAHHSIM OYIb-KOr0 NPHUHHATHOTO JJIS KX LiJIel 3aC00y
KoMyHiKauii. [HIIa ocoba BUKOpUCTOBYE Take pedepaibHe MOCHIAHH [PH peecTpail BiacHoro akayHTy B Cucremi FreeBank.

Maxkcumansaa cyma bonycis Ta Bunaropoau 3a Pedepansaoro IIporpamoro He oOMesxeHa, SIKIIO iHIIe He Oy/e neperdaueHo yMOBaMu
IMporpamu. bank Mosxe BcTaHoBIIIOBaTH B [Iporpami noaTkoBi yMOBH HapaxyBaHHS Ta OTpUMaHHsS boHyciB.

7.6. IIporpama BaaroniiiHicTs.

7.6.1. B mexax IIporpamu Bnaroniiinicts KiieHT Mae MoXJMBICTh qOpy4duTH baHKy perysispHO KOHBepTyBaTu y Bunaropomy
nakonuueHi Kinienrom bonycu B Mexxax IIporpam Kemi6ek ta Pedepanbha Ta nepekasysaru Buruiaueny Kiienry Bunaropony Omaroniitniit
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opramizarii, o6paniit Kirienrom 3 3anpornonoBanoro bankom nepeniky. bank mae mpaBo B Oyab-sIkuif MOMEHT 3yNHHHUTH ydacTh B [Iporpami
Braroniitaicts Oyab-sxoi 61aroaiitHol opraxisamii y BUagKy BHHUKHEHHs 00CTaBHH, 1[0 YHEMOKJIUBIIOIOTh / YCKIIAJHIOIOTh TaKHii Iepekas
(B TOMY YHCHi JiKBigais 61aromiiiHoi oprasizaiii, BUKIIOYEHHS ii 31 CIIUCKY 3anponoHoBaHHX bankoM Tomro). B takomy Bunanky KiieHT
Mosxe obparu B Cucremi FreeBank ininy GiarofiiiHy oprasisaiiro 3 3apornoHOBaHOr0 baHkoM meperniky. Y BHIAIKy HACTAHHS 0OCTaBHH,
110 YHEMOXJIMBIIOIOTh 3/iCHeHHs onepaliiil 3/ua [Torounuii paxynok 3 EII3 Kitienta, ais IIporpamu BrnaromiliHicTs OpH3YyNUHAETHCS HA
nepiox iCHyBaHHS TaKMX 00CTaBHH, IiCIIS 9OTO aBTOMAaTHIHO BiTHOBIIIOETHCS Ha yMoBax [Iporpamu, mo QisTUMYTh Ha TOH MOMEHT.

7.6.2. YmoBamu IIporpamm moxke OyTH mnepenbadeHa MaKCHMalbHA Ta MiHIManbHa cyMH BOHYCIB, sKi HPOTSTOM KOKHOTO
KaJICHJAPHOTO MICAIsl MOXKYTh OyTH KOHBepTOBaHI y BuHaropomy i momamsimoro mepekasy Ha OnaromiliHicTe B Mekax IIporpamu
Brnaroniitaicts. Cyma HakonmueHux Kiienrom Bonycis, mo nepesninye BctaHoiteHy [Iporpamoro MakcuMaisHy cyMy bonyciB (sikimo BoHa
BCTaHOBJICHA), 0 MOXYTh OyTH KOHBepTOBaHi B Bunaropony 3a Ilporpamoro bnaroaiiiHicTs, 30epiraeTecsi 10 HACTYHHOI Ta MOAATBLINX
koHBepTauiit bonycis y Bunaropony. Skmo cyma Hakonnuenux Kmienrom boryciB MeHIe Hixk BcTaHoBIeHa [Iporpamoro MiHiManbHa cyMa
BonyciB (4K110 BoHa BCTaHOBJICHA), 1110 MOXYTh OyTH KOHBepToBaHi B Bunaropoay 3a Ilporpamoro braroaiiinicts, koHBepTanis bonycis y
Bunaropony B TakoMy MicALli He 31iHCHIOETBCS, a HasiBHa cyMa boHyciB 30epiraeTbes 10 HACTYIHOI Ta MOJaNbIINX KOHBepTauiid boHyciB y
Bunaropony

7.6.3. 'V pasi aktuBauii Kinienrom B Cucremi FreeBank siamosinsoi omuii momo yuacti B IIporpami braroaiitnicts Ta 0OpaHHs
OnaropaiitHoi opranizanii, CTOpOHN BBa)KarOThCsl TAKHMH, IO YKJIAJIH JOTOBIp, BIAOBIAHO N0 sikoro KitienT mopydae banky momicsyno He
mizHinre 20 Yucna KOXKHOTO MICAIs (SKIIO Taka Jara MpHUIMajac Ha BUXITHHN, CBATKOBHU a0o IHINMIA HepoOOYMid JeHb — HE Mi3HIIIe
HACTYIIHOTO 3a HUM po00Yoro mHst) 3jilicHioBaTH [leOeToBHil INepekas (IOTOBIpHE CIHCAHHS) B MOPAAKY, mepenbadeHomy YJIBO, 3
ypaxyBaHHSIM BUMOT 3aKOHOJABCTBA YKpainu, komrtiB 3 [lorounoro paxysky 3 EI13 Kimienra y cymi Bumtagenoi Kimienty B mexxax [Iporpamu
BnaropiitHicTe B moTouyHOMY Micsti Bunaropoau Ha xopucTs 00paHoi KitientoM OmaroaiiiHoi opranizamii. 3a3HaueHe gopy4yeHHs: Kiienra
MIPU3YNIUHAETECS Ha Tepiol Aii oOCTaBHH, IO YHEMOXIIUBIIOIOTH 37iiicHeHHS omepaniil 3/Ha [lotounmii paxynok 3 EII3 Kiienra, mo
3aBepIICHHI il KX aBTOMAaTHYHO BinHOBIIOETHCS. [lopyueHns Kiienra npununsieTses y pasi Binmou Kiienrom B Cucremi FreeBank Bin
yuacti B [Iporpami braromiitHicTe a60 y pa3i BukiroucHHs bankoM 1i€ei OiaromiiiHoi opranizaiii 3 [Iporpamu bnaroaiiiHicTs.

PO311J1 8. YMOBU HAJJAHHSA CIIOKUBUYUX KPEJIUTIB

8.1. et po3nin BU3HAuUa€ 3araibHi yMOBH HafaHHs cokuBunx Kpeantis. CrioxkuBui Kpeautn MoKyTh HalaBaTHCS 32 y4acTi
KPEAUTHUX MTOCEPEHUKIB y TOPSIKY, NepebadeHOMY YHHHUM 3aKOHOaBCTBOM Ta BHYTPIIIIHIMI HOPMATUBHHMH JOKyMEHTaMH baHKy.
8.2. Topsinok yknagenus Kpenurnoro 1oropopy

8.2.1. baHk Ha BmacHH{l po3cyn mpuiiMae piumieHHs moa0 Haganus Kpemuty Ha migcraBi momanumx KitieHTOM MOKyMEHTIB,
BPaxoOBYIOUHM HOTO KpEAUTHY ICTOPiIO0 Ta IJIATOCIPOMOXHICTh. baHk Mae mpaBo BimmoBuTH KimienTy y HamanHi KpeauTy moBHicTiO abo
YacTKOBO.

8.2.2. 'V pa3i npuitHaTTs BankoM nosutuBHOTO pirreHHs npo HagaHus Kpeanty, Ctoponu yknanarots Kpeautnuii norosip. Skimo
1ie nepeabdayeHo yMOBaMH HaJlaHHs BifnoBiqHoro Buny Kpeanty, CTOpOHM yKJIagaloTh iHIII JOTOBOPH IOJO BIAKPHUTTS Ta 0OCIyroBYBaHHS
PaxyHky, B ToMy umci omneparii 3a SKMM MOXYTb 3JiiicHoBaTHCs 3 [IaTiKHOIO KapTKOIO, JOTOBIp CTpaxyBaHHsS a0o iHIII yroaw, siKi
BU3HAYEHI yMOBAaMH KpeIUTyBaHHS baHKy.

V KpemutHoMy [OOroBOpi BH3HAYAIOThCS cepen immoro IcrotHi ymoBu mgoroBopy: Bun Kpemury, cyma Kpemury/ posmip
MakcHMaIBbHOTO JiMITY KpeauTHOI JiHii / OBepapady, CTpOK, Ha sikuil HafaeThest KpeauT, HiboBe mpu3HAYeHHs, PO3MIp IIPOLEHTHOT CTABKU
Ta KOMICiH, Ta iHIIi yMOBH, BU3HaueH1 KpeautHuM noroBopom sk IctoTHi. YMoBH HagaHHS Ta 00cmyroByBaHHS Kpeauty, mo He BU3HAYEHI
B KpenutHomy norosopi, nependaueni Tapudamu banky ta Y IBO.

8.2.3. KpenutHuii TOrOBip Ta JOKyMEHTH JJO HHOT'O MOXYTh YKJIAJaTHCs/0(QOpMIIIOBaTHCS B ManepoBiii abo enekTpoHHiil Gopmi y
HACTYITHOMY TIOPSIZIKY:

- nanepoea gpopma: y Binninenni banky ad6o y KpeaurHoro nocepensuka nuissxoM miamucanas 3 6oky KimieHTa Bi1acHOpydYHIM
miamicoM, a 3 60Ky baHKy — BIacHOpYYHHM MiAMICOM YIIOBHOBa)KEHOI OCOOM i MPOCTABISHHS NMeyaTku baHKy abo MUITXOM HakIJIaJeHHS
¢daxcumine bauky y mopsanky, susHaueHomy Y J150;

- enekmponna opma (3a ymosu mexuiunoi peanizayii). 3 6oxy KilieHTa — MUIIXOM MIAMUCAHHS y TOPSIKY, BU3HAYCHOMY
pozainom «EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHSA EJIEKTPOHHUX IIIAIINCIB» YABO, a 3 6oky banky — ¢akcumiie
BaHky Ta 10AaTKOBUM CKPIIUICHHSIM Y IOCKOHAJICHOIO €JICKTPOHHOIO MeuaTkoro baHKy 3 KBastiiKoBaHOI eNeKTPOHHOIO T03HAYKOIO Yacy y
nopsaky, BusHagenomy Y J1bO.

8.3.  Ilopsiaok BizmoBu Kiienta Bin KpeautHoro gorosopy

8.3.1. BinnoBigHO 0 YHHHOTO 3aKOHOIABCTBA YKpaiHu KitieHT Mae mpaBo BiIMOBUTHCH Bij KpeTMUTHOTO HOTOBOPY Y MOPSIKY,
BU3HaYeHOMY KpeIuTHHM JOrOBOpPOM.
8.3.2. [IpaBo Ha BimMOBY Big KpemuTHOTO JOrOBOPY HE 3aCTOCOBYETHCS MIO0:

1) KpenutHux 10roBOpiB, BUKOHAHHS 3000B’13aHb 32 IKUMH 3a0€3eUeHO IUITIXOM YKJIalaHHsI HOTapiaJbHO TOCBIIYEHUX JOrOBOPIiB
(paBOYHHIB);

2) KpeaunTiB, HagaHux Ha npuadaHHs poOiT (IOCIyr), BAKOHAHHS SKUX BiIOYJIOCs 10 3aKiHYEHHs CTPOKY BiAMOBH Big KpenutHoro
JIOTOBOPY, BCTAHOBJIEHOT'O YNHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

8.4. 3araabui BuTpaTu 3a Kpenurom

8.4.1. o 3aranpHuX BHTpar 3a KpemuToMm BiJHOCATHCS BHTPATH CIIOKHMBad4a, MOB'I3aHi 3 OTPHUMAHHSAM, OOCIYrOBYBaHHSM Ta
moBepHEHHAM KpenuTy, yKirouaroun MpoleHTH 3a KopuctyBanHsS Kpemurom, komicii Ta iHIII 0OOB'SI3KOBI TIATEXI 32 CYIPOBITHI TOCITYTH
Banky, moB's3aHi 3 HagaHHSAM, OOCIYrOBYBaHHAM 1 TMOBepHEHHsAM Kpeaurty (yKIOYar4m KOMICii 3a 0OCIyroByBaHHS KPEIUTHOL
3a00proBaHOCTi, PO3PaXxyHKOBO-KAaCOBE OOCIYyrOBYBaHHS, IOPHUIHYHE O(GOPMIICHHS Ta IHINI TUIATEXi), KPSIUTHOTO TMOCEepeIHHKA (3a
HAsIBHOCTI) Ta TPETiX 0cib (CTpaxoBi Ta MOJATKOBI IIATEXKi, 300pH Ha 000B'I3KOBE ICpKaBHE MICHCIIHE CTpaxyBaHH:, 0ip>KOBi 300pH, IIATEXKi
3a MOCJIYTH JACP)KaBHUX PEECTPATOPIB, HOTAPIyCiB Ta IHIIKMX OCi0, a TAKOXK iHIII 00O0B'I3KOBI TUIATEXK1), 5K CIIauyrOThCs KiTieHTOM 3TigHO 3
BHMOTaMH 3aKOHO/IaBCTBa YKpainu Ta/abo ymoBamu KpeautHoro moroBopy (KpiM miaresxis, IO 3rifHO i3 3aKOHOJABCTBOM YKpaiHH He
BKJTIOYAIOTHCS JI0 3arajbHUX BUTPAT 33 CIIOKHBYUM KPEIHUTOM).

8.4.2. KoukperHi Bunu BuTpart 3a Kpenurom, ix po3amipH, HOpsI0K HapaxXyBaHHS Ta CIUIATH BU3HAYaOThCsl KpeIuTHUM JJ0rOBOPOM,
Y B0 Ta/abo Tapudamu banky.

8.5.  Iloramenns 3a6oprosanocti 3a KpeautHum 10rosopom
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8.5.1.3aboproBanicts 3a KpeanTHuM m0OroBOpoM Mimjsrae IOTANICHHIO y MOPSAKY Ta CTPOKH/TEpMiHH, BU3HaueHI KpemurHnm
noroBopoM. Skmmo inme He Bu3HaueHo Y J[bO, cyma 3aboprosanocTi, mo He ciutadeHa KirientoM y BusHadenuit Kpenutaum norosopom abo
VB0 TepMiH/CTPOK, BBaXKAETHCS IPOCTPOUCHOIO HACTYITHOTO P0o6040ro [IHS.

8.5.2. fIxmio crpox/repmin noramenss Kpeauty abo Oyap-sikoro miatexy 3a KpenutHum moroBopom abo 3a YJIBO mpunanae Ha
HepoOouwnii neHs, TO Takuii TEPMiH MOTAIIEHHS IEPEHOCUThCA Ha HacTynmHui PoOouwnii neHs, skiio iHme He Bu3Hayeno Y JIBO.

8.5.3.¥ pasi HemocTaTHOCTI cymu 3nilicHeHOro KitieHTOM Tmatexy IUis BUKOHAHHS 3000B’s3aHHS 32 KpeauTHHM IOTOBOpOM Yy
MOBHOMY 00CsI31 Taka cyMa BUKOPHCTOBYETHCS Ha MOTAIIEHHs] BUMOT baHKka y Takiif 4eproBocTi:

1) y HepIy Yepry CIIavdyloThes IpocTpodeHa cyma Kpenury;

2) y IpYTy 4epry - IpoCcTpOUYeHi POLCHTH;

3) y TPETIO uepry - cTpokoBa cyma Kpeauty, mo Bxoauts 10 OG0B’ SI3KOBOTO IUIATEXKY/IIOMICIYHOrO IJIATeXKY BiAMOBIIHO 10
I'padixy nnarexis;

4) y 4eTBEpTY 4epry - HapaxoBaHi CTPOKOBI IIPOIIEHTH 3a KopucTyBaHHA Kpenurom;

5) y I’ATy 4epry - HeyCTOMKa Ta 1HIIi IU1aTexi BixnoBigHo 1o Jorosopy;

6) y HIOCTY YepTy - HOBHE ab0 YacTKOBE JJOCTPOKOBE MOTaIlleHHs 3a00proBaHocTi 3a KpeuroMm, CTpok oIiaTH sIKOi He HacTaB.

VY Bumazaky nepepaxyBaHHS KOIITIB Ha noramenHs KpeanTy Ta/abo mporeHTiB, Ta/abo kKomicii Ta/abo 1HIINX IDIaTeXiB y MOPYIICHHS
BHUII[eBKa3aHOI yeprosocTi 3 BUHU Kitienta, bank camocriifHo nepepo3noinsie komry KiieHra, 1o HaaiHInum B OTrameHHs 3a00proBaHoOCTi
3a KpeuTHIM JOTOBOPOM, Y BIAMTOBITHOCTI 3 YEPrOBICTIO, BUKIIAJCHOO B I[bOMY ITYHKTI.

8.6. Bumaaku Ta HacJiAKu Bu3HaHHsA Bankom JlaTH moraueHHs TaKol0, 10 HACTaJIa

8.6.1. baHk Mae 1paBo BH3HATH JaTy MoraiieHHs KpeauTy Takoro, 10 HacTana, HanpaBuBIIK KIlieHTy BiZMOBIIHY IMCEMOBY BUMOTY
npo noramenHsa Kpeauty y nopsaxy, BcranoBieHomy 1. 2.7 Y IBO, y pa3i HacTaHHS Oyab-sKOi 3 HACTYITHHX IOJIii1/00CTaBHH:

- HecIUIaTH KpeauTy Ta/abo NMPOLEHTIB BiIIOBIIHO 10 yMOB Jl0oroBOpy IIOHAMMEHIIIE IPOTATOM OJJHOI'O KaJEeHIApHOTO MICSIS 3 THS
3aKiHUeHHS CTPOKY (HaCTaHHs TEPMiHY) ILIATEeXKY;

- HecmwiaTd Oynp-AKoi 1HIIOI CyMH, Mo miassrae croarti KiriearoM BiamoBigHo 10 ymMoB JloroBopy, KpiM KpeAuTy Ta MPOICHTIB, B
CTpOK, BCTaHOBJIEHUH JloroBopom, a0o HeBHKOHaHHS KitieHTOM OyIb-sKOT0 HErpouIoBoro 30008’ s3aHHS 3a JloroBopowm;

- He yKiIaieHHs (B TOMY 4YHCIi po3ipBaHHS ykiajeHoro) KiieHTom Oyap-sKOro 3 DOTOBOpPIB CTpaxyBaHHs, SKIIO TaKi JOTOBOPH
MOBMHHI OyTH yKianeHi 3rigHo 3 KpemutHum moroBopoM, abo Hecmiiata 4eproBoro(MX) CTpaxoBoro(ux) rmiatexy(iB) abo
HeHaJlaHHs B baHK TOroBOpiB cTpaxyBaHHS Ta JOKYMEHTIB, IO MiATBEPUKYIOThH OIUIATY CTPaXOBHX ILIATEXIB;

- TIOpYILICHHS CyJOM CIIpaBU Npo BU3HaHHA KirieHTa Hemie3maTHUM ab0 OOMEXEHO Ni€3XaTHHM, OTOJIOMIEeHHs (Bpy4yeHHs) KiieHTy
MOBIJOMJICHHS PO MiA03PY Y BUMHEHHI KPHMIHAJIFHOTO TIPABOTIOPYLICHHS,

- BCTaHOBJICHHS HEIIHCHOCTI BiIOMOCTEH, sIKi MicTAThCsS B KpeautHOMY toroBopi abo iHIKX JOKYMEHTaX, HagaHux Kimiearom;

- HacTaHHs CTPAaXOBOT'O BUIAJKY 3a OyAb-SKHM JOTOBOPOM CTpaxyBaHHS, 10 YKJIAJSHUI BIAMOBIAHO 10 BUMOT [loroBOpY;

- BHUHECCHHs PIllIEHHS KOMIIETEHTHHUM JCPXKaBHUM OPraHOM IpO OroJjiolreHHs (3HaxokeHHs) Kiienta B posiyky Gimbmre 180
KaJIeHAapHUX JIHIB;

- Y BHNAJKY He YKJIaJeHHS JoAaTKoBo1 yroau 10 KpeaurHoro norosopy npo 3MmiHy [IponeHTHOT cTaBKM 32 KoprcTyBaHHA KpeanTtom,
SKIIO Taka yMoBa nependadeHa KpequrHuM 1oroBopom;

-y BUIIQJKy HACTaHHS NoAiid abo oOCTaBHH, siKi Ha AyMKy BaHKy MaroTh ab0 MOXXYThb MaTH HETaTHBHHI BIUIMB Ha BUKOHAHHS
KpemutHoro 10roBopy/moroBopy 3acTaBi/I0rOBOPY iMOTEKH/IOTOBOPY MOPYKH.

8.6.2.Y pa3i HanpaBieHHs baHkoM Takoi BUMOTH TIPO JOCTPOKOBe TorarieHHs Kpeauty, BiamosiaHo 1o ct. 212, 611, 651 LuBiasHOTO
KOJIeKCy YKpaiHH, TEpMiHM BUKOHAHHS BCIX TPOIIOBHX 3000B'sI3aHb 3a JJorOBOpOM BBa)KalOThCS TaKMMHU, III0 HACTAIN Y 3a3HaYECHY Yy BUMO31
nary. He miznime 3a3Hauenoi gatu KitieHT 3000B'13yeThes oBepHYTH banky cymy Kpemuty B moBHOMY 00cCs3i, CIIIATUTH MPOIICHTH 3a
(axTHYHHI TepMiH KOpHCTYBaHHs KpeauroMm, MOBHICTIO BUKOHATH iHIII 3000B's13aHH 32 JloroBOpOM.

8.6.3. Cyma 3aboproBanocri 3a KpenuroM, HapaxoBaHUMH MPOIEHTaMH, IHIIUMH 3000B'sI3aHHIMH 32 JJorOBOpOM, IO HE CIUTaueHa
Kiientom y Bu3HaueHuii y Bumo3i banky TepMiH, BBaKaeThCsl IPOCTPOUSHOIO HacTynmHoro OnepariiHoro aHs.

8.7. Ocobausocti Hananusa Kpenurty y dpopmi OBepapadry (115 norosopis Oepapadry, ykiagenux 1o 24.01.2017 poky)

8.7.1. Kpenur y dopmi Oepapadty HamaeTbesl NIIIXOM BUKOHAHHS BUAATKOBHX omnepallii 3a Paxynkom KitienTa moHaj 3amumok
Horo BiacHuX KomTiB Ha Paxynky. Po3mip OBepapadty, CTpok Ta yMOBH HOTO HaJlaHHS BU3HAYAIOTHCSI KpequTHIM J0rOBOpOM.

8.7.2. [lpu Bu3HaueHi po3Mipy MakcuManbHoro mimity OBeprapadTy Ta moctymHoro mimity Oseprapadty baHk kepyerbes
BHYTpIIIHIMH JOKyMeHTaMi BaHKy Ta YMHHHM 3aKOHOABCTBOM Ykpainu. KilieHTy Moxe OyTH BCTAHOBJICHUH JIMIIIE OJIHH JOCTYIHHUH JIiMIT
Osepapadty Ha ognH PaxyHOK.

8.7.3. Maxkcumansauii miMitT OBepapadTy — Iie MAKCHMaJIbHO MOJKIIMBA CyMa, B paMKax skoi KilieHT Moske OTpUMaTH KpeuTyBaHHSI
y Buriai Osepapadty. Makcumanbhuii imitT OBepapadty BuzHadaeThest y KpeaurHomy noroBopi i € #oro IcrotHoro ymoBoro. Po3mip
noctynHoro nimity OBepapadTy BH3Ha4daeThcsi baHKOM Ha MinCcTaBi OIIHKK KpeauTocrmpoMoxkHocTi KitieHTa BigmoOBigHO 1O HaJaHUX
KuieHTOM 10KYMEHTIB Ta, 32 HeOOXiAHOCTi, Ha OCHOBI iH(OPMAILiT, 3aKOHHO OTPUMAHO] 3 IHILIKX JKEPE, alie y OyAb-IKOMY BHIIAKy HE MOXKE
OyTu GimbIIMM 3a po3Mip MakcuManbHOro JimMiTy OBepapadTy, sik BiH BusHaueHuii B KpequrHomy morosopi. IIpo BcTaHOBIEHHS po3Mmipy
noctynHoro nimity Oepapadty bank mosimomisie KitienTa numsixom HaacuimanHS Homy TekcToBoro moBimoMiieHHS. Y pasi He3romu i3
BCTaHOBIICHNM bankoM noctymuuM nimitom OBeprpadry Kiient moimommse mpo me bank mporsrom 30 kajleHAapHUX AHIB IUIIXOM
MO/IaHHS ITHCHMOBOI 3as1BH y Binninenni banky, B sikoMmy Oyio yknageHo Kpeauthuii gorosip, abo 3arenedoHyBaBum 10 KoHTakT-LEHTPY
Bbanxy 3a Homepom 0-800-507-700. ¥V Bumanxy, sikmo KilieHT mpoTsSroM BKa3aHOTO CTPOKY HeE 3asiBUB IIPO CBOIO HE3TOAY 3 PO3MIpOM
BCTaHOBJICHOro bankom nmoctymHuMm nimitom OBepapadTy Ta/abo 3AiHCHUB omepainilo Ta CKOpHCTaBCs KpeauTom micist OTpUMaHHS
BKasaHoro TekcroBoro moBimomnenHs baHky, 3rona KiieHTa BBakaeThcsi HaflaHOIO Ta € HOro GE3yMOBHOIO 3r0O/IOI0 3 YMOBaMH HaJaHHS
Kpenuty y dopmi Oepapadty. ¥ pasi Hesroau Kiienra 3 goctynaum nimitom OBepapadty ta/abo ymoBamu HamauHs Kpeauty BiH mae
IpaBo BiJIMOBUTHUCH BiJ HajaHHs Kpenuty, noracusiiy ycio 3a00proBaticTs 3a KpenuTHIM 0roBopoM y MOBHOMY 00CsI31 Ta IOIaBIIH 3asIBY
npo posipBanHs KpexutHoro norosopy 1o Bigginenns bauky.

8.7.4. TlponenTHa craBka 3a KopucTyBaHHA KpeanmTom, komicii Ta iHmmi rurarexi 3a KpemuTHHM mOroBOpoM 3a3HAdarOThCS y
KpenutHoMy noroBopi; BapTicTh iHIIHNX MOCIYT baHKy, 30KkpeMa IT0B’s13aHUX i3 KopucTyBaHHSIM [11aTiXKHOIO KapTKOI0, BKazyeThest y Tapugax
Bbanky.

8.7.5. Kpenur BBaxaeThCs BUKOPHCTAHUM 3 JaTH BifoOpakeHHs Ha PaxyHKy cymu omeparii, mo Oyna 3pilicHeHa (oBHiCTIO abo
YacTKOBO) 3a paxyHOK jimity OBepapadry.

8.7.6. bank HapaxoBye MpOLCHTH 3a KOpPHUCTyBaHHs Kpeautom He pijiie ogHOTO pasy Ha Micsup y BamoTi Kpenuty Ha cymy
Bukopucranoro Kpenury, Buxosiuu 3 GpakTHYHOT KiBKOCTI AHIB y Micsli Ta poui, P [[bOMY BPaXOBYETHCS MEPLIMI 1 HE BPAXOBYEThCS
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ocTaHHIH NeHb KopHucTyBaHHS Kpemutom. bazoro minst HapaxyBaHHSI NpOLEHTIB € IIOAeHHa 3aboproBaHicTh 3a Kpexurom Ha KkiHens
OnepauiitHOTro IHS.

8.7.7. 3aboprosanicTb 3a OBepapaTOM MOTaIIAEThCS 32 PAXYHOK KOIUTIB, 10 HaAIIUTH Ha PaxyHOK. Y BUIaAKy HEMOXKIHBOCTI
BukopuctanHa Kiientom PaxyHKy Iuid moramieHHs 3a00proBaHOCTI (THMYacoBa HEAOCTYINHICTh PAaxyHKY, OJIOKYBAaHHS TOIIO) MOKIHBE
BUKOPUCTAHHA IHIIOTO DPaxyHKy baHKy, pEeKBI3UTH SKOTO MOXKHa Mi3HATHCh Oe3mocepeanbo y Bimminenni banky y aeHs cmiatu
3aboproBanocti. KimieHT 30008’ s13aHuil 31ifiCHUTH HOTaIIeHHs 3a00proBaHoCTi y cymi oTpuManoro Kpenury 3a OBepapadrom y moBHOMY
00cs131 He mi3Hime 35 (TPUALSITH ’SITOT0) KaJIeHAaPHOT0 THS 3 TaTH OTpuMaHHs Kpenuty (poBenieHHs BHAATKOBOI oneparii 3a PaxyHkom
3a paxyHok Kpenury). IToramenHs 3a60propaHocTi 3a HapaXxOBaHHUMH IIPOLIEHTaMH 3a KOpHCTyBaHHS KpeanToMm i xomicii (32 HasBHOCTI)
3[IHCHIOEThCS He mi3Hile 25 (ABaausATH M ATOr0) YMCJIa MiCsLs, HACTYITHOTO 3a MicsiieM, B skoMy KitieHT kopucrtyBascs Kpeautom.

8.7.8.  Kiienr 3000B’s13aHuii BUKOHYBaTH CBOI 3000B’s13aHHs 32 KpequTHUM I0OrOBOPOM Ta 3 METOIO TOTAIICHHs 3a00proBaHOCTI
3a OBepapadToM (B TOMY YHCIIi 32 HApaXOBAHHUMHU MPOLICHTAMH, KOMICISIMU TOIIO) MPOTSATOM IMEPiOay, BCTAHOBJICHOTO ISl MOTAIICHHS
MMOTOYHOT 3a00PTOBAaHOCTI, 3a0€3MEYUTH HAsIBHICTH HEOOX1THOT CyMH IPOIIOBHX KOIITIB Ha BiANOBiAHOMY PaxyHKy.

8.7.9.  Bmpomnosx aii KpenurHoro norosopy baHk Mae mpaBo B OAHOCTOPOHHBOMY MOPSIKY 3MiHIOBaTH PO3MIp AOCTYITHOTO JTIMITy
OBeprpadTy y Mekax MaKCHMAaIBHOTO JIMITY, epe0adeHoro yMoBaMu BiqnoBingHoro KpexutHoro morosopy, npo mo bank mosigomisie
Kiienra y nopsiaky, BusHaueHoMy 1. 2.7 YIBO, a came:

- 3MEHIIYBaTH J0 po3Mipy dakTuuHOI 3aboproBanocti 3a KpenuromM Ha AaTy BUHHKHEHHsI IPOCTpOoUeHO1 3a6oproBanocTi 3a Kpenuraum
JIOTOBOPOM;

- BIJTHOBJIIOBAaTH JIMIT 10 po3Mipy, nepenbadenoro y KpenurHomy norosopi, micist norameHHst KitieHToM mpocTpo4eHoi 3a60proBaHoCTi
3a KpenutHuMm noroBopowm;

- 3MIHIOBaTH pPO3Mip goctymHoro JiMity OepapadTy B Mexax 3a3HaueHOro B KpeauTHOMy JOTOBOpPI MaKCHMABHOTO JIMITY
oBepapadTy;

- 3MCEHIIIYBAaTH PO3MIp JIMITY 3 IHIIUX miAcTaB (y TOMY YHCIi, ajie He 0OMEXYIOUNCh, Y BUIIAIKY HAaKJIaJCHHS apeITy Ha PaxyHok To1mo).

VY pasi Hesroau 3i 3miHamu KitieHT Mae mpaBo posipBatu KpemuTHuil nOroBip, MOMEpEeAHBO MOTACHBIIHM BCIO 3a00pTrOBaHICTh 32
Kpenutaum noroBopom.

8.7.10. Bank Mae mpaBo TUMYAacOBO NPH3YNUHUTH MOJAJbIIE HAJAHHSI KPSJUTHAX KOIITIB y pa3i HACTaHHS OyIb-sKOi 3 TaKUX
TOi:

- MPUUHATTS OpraHaMH JiepkaBHoi Biaau/HaiioHansHOro 0aHKy Y KpaiHU aKTiB, III0 BBOAATH MOPATOPIii, 3a00pOHSIIOTE, 0OMEKYIOTh
200 1HIIIMM YHHOM POOJIATh HEMOKJIMBUM BUKOHaHHs bankoM 3000B’s13aHb 32 1iuM Y JIBO Ta/abo KpenutHuM 10roBopom;

- 3MiHU Ha (PiHAHCOBOMY PUHKY YKpaiHu a0o Ha MiKHapOTHHX (piHaHCOBHX PMHKAX MPOLEHTHUX CTABOK HA KOIITH, 1[0 BHIAIOTHCS
abo 3amyqatotecst bankoM;

- Hecmara KitienroM Oynb-sK0i cymH, 10 MiAJsrae crari Ha Kopucts banky BignoBigao 1o mporo ¥Y1bO;

- HEBUKOHAaHHA a00 HeHaJie)KHe BUKOHAHHA KitieHToM Oynb-sKuX iHIIMX 000B's3KiB 32 muM Y J1BO, a Takox 3a OyIb-KUM iHIIAM
JIOTOBOPOM, YKJIazieHuM Mixk bankom i Kiientom;

- mpen'sineHHs 1o Paxynky Kiienta, Binkputoro y baHky, miaTiKHHX BUMOT Ha NPHMYCOBE CITUCAHHS (CTSTHEHHS) TPOIIOBUX
KOIITIB (HE3aJIeXHO BiJ] CyMH KOIUTIB, II0 CHHCYIOTHCS), apellT OyIb-KMX KOIITIB Ha Oyab-1KuX paxyHkax Kiienta y BaHKy, BHHUKHEHHS
MIOJIATKOBOI 3aCTaBHU BiZJTHOCHO akTHBIB KitieHTa ab0 HakyaeHHs aMiHICTPaTHBHOTO apeluTy Ha Oyab-aki aktusu Kitienta. [Tpu npomy bank
MOJKe 3I1HCHIOBATH PUMYCOBE CITHCaHHS TUTBKM 0coOucTuX KomTiB Kimienra. Jloctymauii mimit KpenuTHoi niHil MOke OyTH BiTHOBICHUH
TTICJIS 3HATTS apelTy 3 IPOIIOBUX KOmTiB Ha PaxyHky KirieHTa;

- BUSBJICHHS TaKHMHU, 1[0 HE BiINOBIAAIOTH AIHCHOCTI, TOKYMEHTIB Ta/a0o iHpopmaii, mo Oymu Hagani Kiieatom banky 3 MeToro
OTpUMaHHS KpeIUTHUX KomTiB 3a uM Y JIBO abo BusiBienHss bankoM Toro, mo paninre Haganuii banky nacropt Kitienra 6yno BTpadeHo,
BUKPAJICHO YH {HIIUM CIIOCOOOM MactopT BUOYB 3 HOTO BOJIOJIHHS;

- HasBHiCTh y baHKy 0OrpyHTOBaHOI MiI03pH 100 HECAHKIIIOHOBAHOTO BUKopHcTaHHs KapTku, emiToBanoi 3a YJIBO, a6o iHmmx
Kaprok, emitoBannx baHkowm;

- onepkaHHs baHkoM Bij iHIIMX ()iHAHCOBO-KPEIMTHUX YCTaHOB, IHIIMX KPEIMTOPIB, IEP)KABHUX OPraHiB BJIaJAW HETaTUBHOL
iHpopmauii npo KiieHra, 1110 cBiT4nTh PO HEBUKOHAHHS (HeHaNe)He BUKOHaHHs) KitieHTOM CBOIX 3000B's13aHb Iepet TpeTiMu ocodbamu adbo
mpo HaganHs KiieHTOM HemocToBipHOI abo chambcudikoBanoi iHGOpMAaIlil 3 METOI0 OTPUMaHHS IHIINX KPEIUTIB/TIO3UK, a TaKOXK I1HIIO
iH(popMarii, MO Aa€ MiACTaBH CyMHIBaTHCS y HaJle)KHOMY BUKOHaHHI KiieHTOM cBoix 3000B's3anb 3a nuMm YJIBO Ta/abo KpemuraiM
JIOTOBOPOM;

- Oyzmp-KMX IHINMMX MO Ta OOCTaBHMH, IO Ha TYMKY BaHKy MOXYTb MaTW HACJiAKH HEMOXIIMBOCTI HAIEKHOTO BHKOHAHHS
KrienTom iioro 30608’s13aub 3a 1ium Y JIBO Ta/a6o KpeauTHrM 10rOBOPOM.

[Tpo npu3ynuHEeHHs HalaHHs KpeauTy bank mMae mpaBo nosizomutu KiieHta nuisixom BianpaBieHHs TeKCTOBOro MOBiJOMICHHS.

8.7.11. Bank mae npaBo 6e3 101aTKOBUX PO3’sICHEHb BUMaraTy IMOBHICTIO IIOBEPHYTH BCIO cyMy 3aboproBaHocti 3a Kpeantom B
Oynp-sikuit yac npotsirom aii Kpeantaoro norosopy. Ilpu usomy, bank 30008’ s13anuii noBizoMuty 1po e KiieHra nuisixoM BinpaBieHHs
TexcroBoro moBimoMileHHs Ta/abo y iHmmMil cmoci6, nmependadenuit m.2.7 Y/BO, 3a 30 kaneHaapHHX AHIB 10 natd, Ao sikoi KiieHT
3000B’s13aHIH TOBEPHYTH BCIO CyMy OTpHMaHOro KpeanTy Ta moracuTH HapaxoBaHi IPOLEHTH 3a KopucTyBaHHS Kpenutom, komicii Ta i
iatexi, mo nepenbadeni Kpenuraum norosopom, Tapudamu banky ta V/BO.

8.8.  Ocobausocti Hananusa Kpeaury y ¢popmi Kpexntnoi minii

8.8.1.  Kpeaut s mpoBeIeHHs omepalii 3a paxyHOK JiMITy KpeIUTHOI JIiHii HaIaeThest Ha mijacTaBi yxiageHoro KpemutHoro
JIOTOBODY.
8.8.2. Po3mip MakcuMasbHOTO JIIMITY KPEIUTHOT JIiHii, CTPOK KPEANTYBaHHS, iJIbOBE MPU3HAYCHHS, PO3MIpPH MPOLIEHTHOI CTaBKH,

KOMICIiii Ta iHIIUX IUIATeXiB, CTPOKK/TEPMIHH X CIJIATH Ta iHIII YMOBH JOTOBOPY 3a3Ha4yaloThesi y KpeaurHomy 10roBopi.

8.8.3.  MakcuManbHuit TiMIT KpeanTHOI JiHil BU3Ha4aeThes CToponamu B KpenurHoMy noroBopi i € Horo IcToTHOIO yMOBOIO.

Jns 30umbIeHHss MakcUMaIbHOTO JIMITY KpeauTHOi JiHii KiieHTy HeoOximHO 3BepHYTHCH N0 BaHKY 3 BiINOBIZHOIO 3asBOKO. Y
BUIMAJKy NPUHHATTS BaHKOM 03UTHBHOTO pinteHHs: CTOPOHH BHOCATH BiAINOBiIHI 3MiHK 10 KpeanTHOro 10roBopy.

8.8.4. B mexxax MakcuMaibHOTO JIiMITY KpeauTHOI JiHIT BaHK B 3a1eXHOCTI BiJ OLIHKH KpeauTocmpoMoxkHocTi KimieHta mae
MpaBO BCTAHOBUTHU J{OCTYMHHI JIIMIT KPEIUTHOI JIiHii, sIKM MOXe OyTH MEHIINM 32 MaKkcuManbHHUI JIMIT KpeAUTHOI JiHii. Bank Mae npaBo
B IOQIBIIOMY 301bIIyBaTH 200 3MeHIIyBaTu J{OCTYIHUIA JTIMIT KpeauTHOT JiHil, ane po3mip J[oCTymHOro JiMiTy KpeauTHOT JiHii He MOXe
nepeBuiyBaTi MakcUManbHUH JTIMIT KpeaUTHOI JiHii, Bu3HaueHuii B Kpequraomy morosopi. Po3mip JlocTymHoro nimity kKpeauTHoT miHil
BU3HAYaeThCsd baHkoM Ha mifcraBi OLiHKKM KpemurocnpomoxkHocTi KitienTa y BigmoBigHocTi 10 Hamanux KiieHTOM NOKyMEHTIB Ta, 3a
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HEoOXiTHOCTI, Ha OCHOBI iH(opMaIlii, 3aKOHHO OTPUMAHO] 3 iHIHX mKepen. [Ipo BcTaHOBICHHI po3Mip JIOCTyITHOTO JiMITy KpeauTHOT JiHiT
Bank noBinomisie KimieHTa nursixoM HajcuiaaHHs oMy TeKCTOBOTO MOBiIOMIICHHS.

V pasi 36insmensas bankom JloctynHoro nimity KiieHT Mae mpaBo BiAMOBUTHCE BiJ Takoro 30iibmenHs. st poro KiieHT noBuHeH
3BepHyTHUCS 10 Binninenns banky, B skomy Oyio ykinageHo Kpeautauit norosip, nmporarom 30 KaneHAapHUX AHIB 3 JaTU HaJCUJIAHHS HoMy
Bankom TekcTOBOTO MOBIOMIJICHHS NPO BCTAHOBJICHHS HOBOTO po3Mipy JoCTymHOrO JiMiTy Ta 0COOMCTO MOJATH BiANOBIIHY MUCEMOBY (B
narepoBiit Gpopmi) 3asBy abo 3arenedonysatu 1o Konrakr-nentpy banky 3a Homepom 0-800-507-700 (3a HastBHOCTI TEXHIYHOT MOKIIBOCTL
y banky). ¥V Bunazky, sxmio KimieHT mpoTsiroM BKa3aHOTO CTPOKY He 3asiBUB IIPO CBOO HE3roAy i3 30UIbIeHNM po3MipoM JIOCTYIHOTO JIMITY
KpeIUTHOI JIiHii Ta/abo 3iiiCHNB orepariio Ta ckoprcTaBcst KpexuToM micist oTpuMaHHS BKa3aHOTo TekcToBoro nosinomieHHs banky, sroxa
Kiienra BBakaeThesl HATAHOKO.

JlocTynHuUi JiMIT KpeAUTHOI JIiHIl MO>ke OyTH 3MeHIIeHni Takoxk 3a 6axanHsaM Kiienta. [{ns rporo KimieHTy He0O0XiZHO 3BEpHYTUCH
3 BiAMOBiZHOMO 3as1BOX0 0 BimmineHus aGo ckopucTatuch BiamoBigHuM ¢yHKiioHamom B Cucremi FreeBank (3a HasBHOCTI TexHiuHOL
MOXJIMBOCTI y baHKky) 3a yMoBH, 110 cyma 3aboproBaHocti 3a Kpenqurom Ha MOMEHT 3BEpHEHHS HE TIEPEBUILYBATUME PO3MIpP 3alUTYBAHOTO
Knientom JlocTynmHOTO MiMITy KpeIUTHOT JiHii.

JoctynHuil miMIT KpeauTHOI JiHiI Moke Oyt 30UThIIEHMH TakoX 3a iHimiatmBolo KitienTta y Bumanky 3romu banky Ha Take
30utpmenHs. Jnst mporo KitieHTy HEoOXiqHO 3BEpHYTHCH 3 BINIOBIIHOI 3asBOIO 10 BimmineHHs ab0 CKOPHCTATUCH BiANOBITHIM
¢yrkiionanom B Cucremi FreeBank (3a HastBHOCTI TeXHIYHOI MOKIIHBOCTI y BaHKy). 3a pe3ynbraTamu po3risay bankowm iiniatusu Kiienra,
Bank Moxxe BCTaHOBHUTH HOBHUH po3Mip JlocTymmHOTO0 JIiMITY KpeIUTHOI JiHii, po mo iHpopmye KiieHTa nusixoM HanpasieHHS TeKCTOBOTO
MOBIIOMJICHHS.

Takox, B Cucremi FreeBank (3a masiBHOCTI TexHiuHOI MOXIHMBOCTI y BaHKy) He yactilie OJHOTO pa3y Ha MiCsilb, AKIIO iHIIA
nepioguuHicTe He Oyze nependauena dyukiionanom Cucremu FreeBank, KiieHT Moske caMOCTIHHO:

- 3xificHIOBaTH mepepo3nomin Mix JlocTymHuMm mimitom kpeauTHoi niHil Ta Jlimitom Po3ctpoukw, mo mependadae MOKIHBICTH
30UTBIIICHHS/3MEHIIIEHHS LIUX JIIMITIB, 32 YMOBH, III0 1X CYKYITHHI pO3Mip He MePeBHUIIUTE CyMapHOTo po3Mipy Jl0CTyIHOTO JIIMITy KPeIUTHOT
ninii Ta JIimiTy Po3ctpoukw, sikuit po3paxoByetses bankom it Kitienta Ha mincraBi aHani3y HOro KpeIUTOCIIPOMOXKHOCTI, BCTAHOBITIOETHCS
B Meax MakcHMaJIbHOTO JIIMITY KpeIUTHOI JIiHii Ta BimoOpaxaerscst B Cucremi FreeBank;

- iHiniroBaTH 30UIBIIEHHS CyMapHOTo po3Mipy JloctynmHoro simity kpeautHoi JiHii Ta JIliMity Po3ctpoukn B Mexxax MakcHManbHOTO
mimity kpenutHoi miHii. [Ipo pesymeratu posrisny bankom 3asBku KimieHTa Ha 301IBIICHHS TaKOTO CyMapHOTro JiMiTy bank iHpopmye
KitienTa mu1sxoM HampaBlieHHsI TEKCTOBOTO moBizomieHH:S. CyMmapHuii po3mip JoctynmHoro miMiTy kpenutHoi miHii Ta Jlimity PozcTpouku
BijoOpaxaerhest B Cucremi FreeBank.

8.8.5.  TIposemenns Kiienrom omepariii 3a paxynok Kpenuty o3Hauae iioro 6e3yMOBHY 3rofy 3 ymoBamu Hajxauus Kpemuty. ¥
pasi Hesroqu KitieHTa 3 cymoro Ta/abo ymoBamu HanaHHs KpeauTy BiH Mae mpaBo BiJMOBHTHCH BiJ HamaHHS Kpeauty, moracuBmy ycro
3aboproBaHicTh 3a KpenmutHuM I10roBOpoM y MOBHOMY 00CsI3i Ta IOJAABIIM 3asBY Ipo posipBaHHs KpexutHoro noroeopy xo BimminenHs
banky.

8.8.6. Kpenut (abo iHoro wacTuHa) BBaXKaeTbesl HagaHUM KilieHTy 3 nat 37ilicHeHHs omepauii 3a PaxyHkoM (HOBHiCTIO a6o
4acTKOBO) 32 paxyHOK Kpenuty.

8.8.7.  Crpok kpeauTyBaHHs BH3Ha4aeThesl y KpenurHoMy moroBopi. [100BXKEHHS CTPOKY KPEIUTYBaHHS MOXKE 3IiHICHIOBATHCS
HeoOMeXeHY KUTbKIiCTh PasiB, SIKIIO Taka yMOBa nependadeHa B KpequrHOMy T0ToBOpi, Ha TOM JKe CTPOK 1 HA yMOBAaX, BCTAHOBJICHUX Ha JIATy
3aKiHYeHHs [[II0Y0r0 CTPOKY KpeauTyBaHHs. SIKuo iHine He mepenbadyeHo KpemuTHUM JOroBOPOM, HMPOJOBKEHHS CTPOKY KPEIUTYBaHHS
BinOyBa€eThCs aBTOMATHYHO, NpU IboMy: (1) y pa3i HeOaxaHHS baHKy IpOIOBXKYBaTH CTPOK KpEAWTYBaHHS Ha HOBHH CTpoK baHk
3000B’s13aHMI HANPAaBUTH MICHMOBE TOBiOMIIeHHs KIlieHTY Mpo MpUNMHEHHS CTPOKY KPEAWTYBaHHS He Mi3Hime Hix 3a 30 kaneHmapHUX
JTHIB 10 3aKiHUSHHS YeproBoro (Iil040ro) CTPOKy KpeAnTyBaHHs, Ta (ii) y pa3i HeOaxxaHHs KitieHTa IpoJIOBXKYBaTH CTPOK KPEIUTYBaHHS Ha
HoBHI cTpok KitieHT Mae 3BepHyTHCH 10 Binminenns banky i3 BiAMOBiqHOK MUCHMOBOIO (B ManepoBiit Gpopmi) 3asBoro He mi3HimIe Hixk 3a 30
KaJICHJAPHUX JIHIB J0 3aKiHYEHHs YeProBOTrO CTPOKY KPEINTYBaHHSI.

8.8.8. Sxmo ymoBamu HamaHHS BaHKIBCBHKOI MOCIyTH mepen0adeHo YKIagaHHS TOTOBOPY cTpaxyBaHHS kuTTs Kiienra abo
JIOTOBOPY NOOPOBUTBHOTO CTpaxyBaHHs KirieHTa BiI HEIIACHOTO BHITAAKY, CyMa CTPaxOBOTO IUIATEXY 3TiTHO 3 ykiageHuM KiieHTOM
JIOTOBOPOM CTpaxyBaHHs CIUIAUYEThCs 3a PaxyHOK cyMmu HajgaHoro Kpemurty abo 3a paxyHOK BIACHHX rpolnoBuX KomTiB KitieHra Ha
[lorouHOMY paxyHKY, SIKHHl KpEIUTYETBHCS, Ta CyMa CTPaXOBOTO IUIATeXy 3a nopydeHHsM KiieHTa B mopsaky 3ailicHeHHs [leGeToBoro
nepekasy nepepaxoByeThCs y 6e3roTiBKOBIH (GopMi Ha paXyHOK CTPaxOBOi KOMITaHii, 1110 3a3HAYEHHI B IOTOBOPI CTPaxyBaHHS.

8.8.9.  IIpouenTHa craBka 3a kopucTyBaHHsI KpeanTom Bu3HadaeThes: B KpeauTHOMy TOTOBOpI.

8.8.10. Ilomicsa4yna komicis 3a 0OCITyroByBaHHS KPEAWTHOI 3a0OpProBaHOCTI Ta MLIOJICHHA KOMICisS 3a pPO3paxyHKOBO-KacoBe
00CIIyroByBaHHs1, BCTaHOBIIEHI KpeIMTHIM 1OTOBOPOM, ITi/UIATA0Th CIIATI B IaTH CIUIATH HIOMicsiuHOro OG0B’ SI3KOBOTO TUIATEXKY.

8.8.11. Po3paxyHOK Opi€HTOBHOI peajbHOI piYHOI MPOIICHTHOI CTaBKU Ta 3araibHOi BapTocTi Kpeauty mis KiienTa BH3Ha4aeThCs
B KpenutHomy moroeopi ta ITacopTi CrIOXXHBYOTO KPEAUTY.

8.8.12. baHk HapaxoBye MpPOIEHTH 32 KOPHCTYBaHHsA KpeauTom He pialie omHOTO pa3y Ha Micsupb y BaiioTi Kpeauty Ha cymy
3aboproBaHocTi 3a Kpenutom, Buxonsun 3 (paKTHYHOT KUTBKOCTI JHIB y Micsmi Ta pori. s po3paXyHKy CyMH TPOIIEHTIB BPaXOBYETHCS
nepummii Onepauiituuii 1eHs, B skoMy 0yino Hagano Kpeaurt, abo nara BinoOpakeHHs Ha PaxyHKy cymu onepallii Ta He BpaXOBY€EThCsI OCTaHHiH
KaJICHAapHUH JeHb KopucTyBaHHs Kpenutom. Ba3oro mis HapaxyBaHHs TPOLCHTIB € II0JeHHA 3aboproBaHicTh 3a KpeanTom Ha KiHelb
OnepariiHoro JHs.

8.8.13. 3aboproanicTh 3a KpeTuTHUM TOTOBOPOM MOTAIIAETHCS MIOMICAYHO MUITXOM CIUIATH B CTPOKH, BU3HaueHi KpeanTHum
10oroBopoM, OGOB’I3KOBOTO IIATEXKY, 10 SIKOTO BXOIHUTh YaCTHHA 3a00proBaHocTi 3a KpeanuTom, a Takoxk HapaxoBaHi MPOLEHTH, KOMicii Ta
iHII mTaTexi, mo Bu3HadeHi Kpenuraum morosopom. Ipo cymy OG0B’ s3k0Boro mratexy bank 3azmanerins mosizomse Kitienta momsxom
HarpaByieHHs1 TekcroBoro nmosizomieHHs. OTpuMaT iH(popMariiro mpo po3Mip O60B’s3koBoro miatexxy KiieHT Moxke Takox y Bimminenni
Banky Ta/abo 3atenedonyBaBmm 10 KoHTakT-1IeHTpY Ta/abo 3 aBTOMAaTHYHOTO MoBigomieHHs banky Ha OcHOBHHUI HOMep TenedoHy abo
JonatkoBuii Homep TenedoHy (y pasi BimcytHocti OcHoBHOro Homepa Tenedony). Skmo Kmient He otpumar Bix Banky Tekcrose
noBigomiteHHs1 1po OGOB’S3KOBHUIT TUIATIXK HE MEHII HIX 33 5 KaJeHAapHHUX IHIB 10 KiHueBoi xatu cruiatd OG0B S3KOBOTO IUIATEXKY, BiH
3000B’s13aHKii caMocTiitHO 3BepHyTHCs 10 KoHTakT-nenTpy Banky Ta mizHatuch po3mip OG0B’ I3KOBOTO ILIATEKY.

8.8.14. Kirienr 3000B’s13aHui1 BUKOHYBAaTH CBOI 3000B’s13aHHs 3a KpeanTHHM 10roBopoMm Ta 3 MeToto noraieHHs: OG0B’ 13KOBOT0
IUTIATEXY MPOTSATOM ITEpPioy, BCTAHOBJIEHOTO JUISl OTAIICHHS IIOTOYHOI 3a00proBaHOCTI, 3a0e31eUNTH HasIBHICTh HEOOXiJHOT CyMHU I'POIIOBUX
komrTiB Ha Paxynky Kiienra.

VY pasi HemoxmBoOCTi 3filicHeHHs bankom JleberoBoro mepekasy 3 Paxynky, KiieHt 30008B’s3aHuii 3BepHyTHCH B Bamk s
OTpPHUMAaHHS PEKBI3UTIB [UIS ITOTAIIEHHS 3a00proBaHoCTi 3a JloroBOpOM.
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8.8.15. Cyma OO00B’S3KOBOTO IIIATEXKY MOXE BKIIOYATH B cebe cyMy IITpapHMX CaHKLiM Ta iHIIOi 3a00proBaHOCTI 3TiTHO 3
ymoBamu KpenutHoro porosopy, Y /15O ta ynnnumu Tapudamm.

8.8.16. 3aboprosanicts 3a KpeautHum moroBopom (y ToMmy umcii 3aboproBanicTe 3a KpeauToMm, HpOLEHTaMH, KOMICIIMH,
HEYCTOMKOI0 Ta IHIIMMH IUIaTeXaMH) MOBHHHAa OyTH morameHa KiieHTOM y moBHOMY 00cs3i HE Mi3HILlE OCTaHHBOTO AHS CTPOKY
KpeIUTyBaHHs, KU BU3HaueHuH y KpeaurHomy gorosopi.

8.8.17. 'V Bumangky nopymenHs Kii€eHTOM BCTaHOBIEHHX TEpMiHIB/CTpOKIB roramieHHs 3aboprosaHocti 3a Kpemurom KiienT
3000B’s13aHIH CIUIATUTH MPOIIEHTH 3a IOPYIICHHS I'POIIOBOTO 3000B’s13aHH (3TifgHO 3 4.2 cT. 625 L{uBinsHOTO KOJgEeKCy YKpaiHH) B po3Mipi,
BCTaHOBJICHOMY KpeanTHUM TOroBOpOM, 3 1aTH BUHUKHEHHS IIPOCTPOYEHO] 3a00proBaHOCTI 10 AaTH (BKIIOYHO), IO IIepeIye OaTi IIOBHOTO
TIOTAIICHHS ITPOCTPOYEHO] 3a00proBaHoCTi 3a KpeanTHIM 1OTOBOpOM.

8.8.18. Bmpomosx ctpoky aii KpeautHoro noroBopy bank Mae mpaBo THMYacoBO MPU3YINHHHUTH Nopanbiine HaganHs Kpeauty y
pa3i HacTaHH: OyIb-sKOi 3 TaKUX MOJIN:

- NPUUAHATTS OpraHaMu JepxkaBHoi Bnaan/HanioHanbHoro 6aHKy YKpaiHHU aKTiB, 110 BBOAATH MOPATOPIii, 3a00pOHSIOTE, 0OMEKYIOTh
200 1HIIMM YHHOM POOJIATh HEMOXKIMBUM BUKOHAaHHS bankoM 3000B’s13aHb 3a JloroBopowm;

- 3MIiHM Ha ()iHAHCOBOMY PHHKY YKpaiHu ab0 Ha Mi>KHapOJHHX (piHAHCOBHX PMHKAX MPOLEHTHUX CTABOK Ha KOIITH, IO BUIAIOTHCS
abo 3amyqaroTbesi bankom;

- nopyuieHHs1 KilieHTOM CTpOKiB/TepMiHIB BUKOHAHHS Oy/b-SIKHX TPOIIOBUX 3000B’s13aHb 3a JloroBopowm;

- HEBHKOHAaHHS a00 HeHane)kHe BUKOHaHHs KiieHTOM Oymp-sIKMX IHIINX (HErpoIIOBHX) OOOB'A3KiB 3a KpemuTHuM noroBopowm,
YJBO, a Takox HEBUKOHaHHS a00 HEHaIeXHe BUKOHaHH: KiieHTOM 3000B’s13aHb 32 OyIb-SKHUM IHIIUM JOTOBOPOM, YKIaJeHUM Mk bankom
1 Kimienrom;

- HaaxomkeHHs 1o banky [TnaTixHol iHCTpYKIIi CTATYBada Ha NPUMYCOBE CIMCAaHHSA (CTATHEHHS ) TPOLIOBUX KOIITIB (HE3aJIEKHO Bif
CyMH KOIUTIB, IO CHHCYIOTBCS), apeIlT Oyab-sIKUX KOIITIB Ha Oyap-sikux paxyHkax Kiienta y baHKy, BUHHKHEHHS MMOJATKOBOi 3aCTaBH
BigHOCHO akTHBiB KitlieHTa ab0 HaKIameHHs aJMiHICTPaTHBHOTO apemTy Ha Oynb-ski aktuBu Kiienra. [Ipn npomy bank Moske 3xificHIOBaTH
MIPUMYCOBE CITHCaHHS TUTBKH ocoOucTHX KomTiB KitieHta. JlocTymHui TiMIT KpeAUTHOT JTiHIT MOXe OyTH BiJTHOBJICHHH MICIIS 3HATTS apeIuTy
3 TPOIIOBHUX KomTiB Ha PaxyHky Kiienra;

- BUSBJICHHS TaKMMH, 1[0 HE BiIIOBIAAIOTH AIMCHOCTI, TOKYMEHTIB Ta/abo iHdopmalii, mo Oymu Hagani Kiientom banky 3 MeToro
OTpUMaHHSA KpeIUTHUX KOIITiB 3a muM Y JIBO abo BusiBieHHss bankoM Toro, mo panine Haganuii banky nacmopt Kitienra Oyno BTpadeHo,
BUKPAJCHO YH IHIIUM CIOCOOOM MAcTopT BHOYB 3 HOTO BOJIOTIHHS;

- HasBHICTH Yy baHKy 00rpyHTOBaHO{ Ti103pH 1010 HECAHKIIOHOBAHOTO BUKOpHcTaHHs KapTok, emitroBaHnx bankowm;

- ozmepkaHHs baHKOM Bif iHIIMX (IHAHCOBO-KPEOWUTHUX YCTAHOB, IHIIMX KPEIUTOPIB, NEpKaBHUX OpPraHiB BIIAJAW HETaTHBHOI
indopmarnii npo Kiienra, o cBiTunTh Mpo HEBUKOHAHHS (HeHaJIe)KHe BUKoHaHHs) KitieHTOM cBOTX 3000B's13aHb Iepe]| TpeTiMu ocobamu abo
npo HazanHs KiieHToM HenmoctoBipHOi abo chanbcndikoBanoi iHpoOpManii 3 METOI0 OTPUMAHHS IHIIMX KPEIUTIB/IIO3MK, a TaKOX I1HIIOL
indopmarii, o ae miacTaBu CyMHIBaTHCS y Hale)KHOMY BuKoHaHHI KitieHToM cBoix 3000B's13aHb 3a Y JIBO Ta/a6o KpenutHum moroBopom;

- Oyzmp-KMX IHIIMX TOAIM Ta 0OCTaBMH, IO HAa JYMKY BaHKy MOXXyThb MaTé HaciiJKOM HEMOXIIHBICTh HAJIE)KHOTO BHKOHAHHS
KiienTowm ioro 30608 ’s3aub 32 Y/IBO Ta/abo KpenutHum goroBopom.

[Ipo npmynunenns HaganHs Kpeanty bank mae npaBo nosinomutu KitieHta nmutsixom BifmnpaeieHHsT TeKCTOBOTO MMOBiTOMIICHHS.

TumuacoBe MpU3YNMUHEHHS MOJaNbIIoro HajgaHHS Kpemuty o3Hadae mpaBo baHky He HagaBaTH y NMOJAibIIOMY KPEIWTHI KOIITH
Kuienry, ane crpoku\repminu noraireHHs 3a60proBanocTi 3a KpequtHuM 10roBOpoM He 3MIiHIOIOTHCS. 3a pe3yIbTaTaMy BUBYCHHSI OOCTABHH,
II0 TIPUBEIH A0 THMYACOBOTO MPU3YIHHEHHS MOAANBINOro KpeauTyBanHs Kiienra, bank Ha BIacHMit po3cyn Moke MIPUHHATH PIlICHHS PO
npunuHeHHs HaganHs Kpenurty abo mpo BigHoBneHHs HananHs Kpenury. IIpo npuiinsrte pimenns bank mae npaBo nosizomutu Kitienta y
TOMY X MOPSIZIKY, IO i PO MPU3YNHUHEHHS KPEIUTyBaHHSI.

8.8.19. V Bumaaky nopymenHs KiieHTOM BCTaHOBJICHUX TEPMiHIB/CTPOKIB MOTalieHHs 3a0oprosaHocti 3a KpeauTtHum 1oroBopom
bank mae npaBo:

- npm3ynuHUTH HagaHHA Kpenury, a KimieHT 30008’ 13aHMI CIUTaTHTH 3a00PTrOBaHICTh BiAMOBITHO 10 YMOB KpenuTHOTO TOTOBOPY Ta
YJBO. VY pasi noBHOTo noramieHHs IpocTpoueHoi 3aboproBaHocti 3a Kpenuraum noroBopom bank Mae mpaBo BinHOBHUTH HanaHHs Kpeauty,
abo

- BU3HATH TEePMiH BHKOHAHHS TPONIOBHX 3000B’s3aHb 3a JlOTOBOpOM TakuM, IO HACTaB, y BHMaAKy mopymeHHs KiieHrom
CTpOKy/TepMiHy cruiaTi OO0O0B’SI3KOBOTO IUIATEXKY Ta/ab0 HOro YacTHHU Oifibllie HIXK HA OJWH KaJeHIapHWUM Micsaibs. Bumora banka
HAMpPABISETHCS MUIAXOM HaIiClaHHA TEeKCTOBOTO MOBIJOMIICHHS Ta/a00 iHIIMM crmocoOoM 3 goTpuMaHHsM BuMor 1m.2.7 YJIBO. Kimient
3000B’s13aHUI B CTPOK He Mi3Hime 30 KaJeHJapHUX IHIB 3 MOMEHTY OTPHMAaHHs 3a3HaueHol BUMOTrHM BaHky noracut 3a00proBaHicTh 3a
KpeanTHUM 1OTOBOPOM Y TOBHOMY 00CSI3i.

Bank Mae nmpaBo BUMaraTy IOBHICTIO TIOBepHYTH cyMy Kpenuty B Oyap-skuit gac, mpo o nonepepkae Kitienta 3a 30 xaneHmapHuX
JHIB.

8.8.20. Ilinsrosuii mepiox Ta moB’s3aHi 3 HUM 0c006UBOCTI 00cayroByBanus Kpenury

8.8.20.1. Ymosamu KpenutHoro noroBopy mMoxke OyTH nepenbadeHo HasBHICTS [limsrosoro nepiomy. Crpok nxii ITimsrosoro nepiomy
BU3HauaeThest Tapudamu Ta KpenutHuM 1orosopom.

8.8.20.2. TinbroBuii mepiox mMoyMHA€E MiSITH U KOXKHOI OKpemoi oreparii, 3/iiiCHEHOT 32 paxyHOK KPEIUTHOTO JIMITy, 3 JaTH
3aifiCHeHHs Takoi omepalii Ta Jie 10 3aKiH4eHHs cTpoky Aii [linprosoro nepioay, Bu3HadeHoro B Tapudax ta KpeautHomy norosopi.

8.8.20.3. IIpotsrom Ilinerosoro nepioay Ha 3aboproBanicTh 3a Kpenurom, sika BUHUKIIA B KaJICHIAPHOMY MICSIl, B SKOMY MOYaBCs
Biamosigawi [Tinerosuii mepion, baHk HapaxoBye NPOIEHTH 32 KOPHCTYBaHH KpeauToM 3a miabroBoio NPOIEHTHOIO CTaBKOIO, IO 3a3HaUeHA
y Kpenuraomy norosopi, 3a yMOBH IOBHOTO ToranieHHs mpoTsiroM [limsroBoro nepiony Bciel 3aboprosanocti 3a Kpeaurom, sika BUHHKIIA Y
KaJCHAApHOMY MICSIIi, B skoMy no4aBcs [limproeuit mepioa. Skmo KiieHT moBHICTIO He moracuB 3a00proBaHicTh 3a KpeautoM 1o KiHIL
[Minmerosoro mepioxy, mo xi€ s Takoi 3a00ProBaHOCTI, MPOIEHTH HAPAXOBYIOTHCS 32 0a30BOIO MPOIEHTHOIO CTABKOIO HA YCIO CyMy
3aboproBanocti 3a Kpenurom, mis sikoi aiss Ilinerouii nepion, mounHa4u 3 AHs il BHHUKHEHHS Ta JI0 JIaTH, L0 [Iepeaye JaTi TIOBHOTO
HOTAIIeHHS TaKkoi 3a00proBaHoCTi.

Bazoro a1 HapaxyBaHHS NpPOLEHTIB Ha 3abOproBaHicTh, it sikoi amie/misB IlinbroBuil mepios, € WIOACHHUHA 3aJTHIIOK TaKOl
3aboproBanocri 3a Kpeanrom Ha kineup OmnepauiitHOro IHs.

IIponenTty HapaxoByIOTECst bankoM /Bidi Ha KaleHJapHUI MiCsIIb B OCTaHHI KajeH{apHHUIi 1eHb Micsst Ta 06 qrciia Ko>KHOTO MicsIist
a6o B mepmii OnepariifHuii 1eHp, mo ciiaye 3a 06 yrcinom micsis, skmo 06 grcio € Hepo6odnm qHEM Y BIAMOBITHOMY MiCSIIi.

8.8.20.4. SIxkmo KiieHT He MOXKe 3IMCHUTH TOTAIICHHS BCi€l 3a00prOBaHOCTI, 1[0 BUHUKIIA MPOTATOM KAJCHIAPHOTO MICAILS, IO
3akiHueHHs [InaTixxuaoro nepioxy, Kiient noramae 3aboprosanicts 3a JJoroBopoM NUIsixoMm BHeceHHs Ha PaxyHok O00B’SI3KOBOI0 MJIATEXKY,
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IIPY IEOMY TIepIIIe TaKe ITOoTaleHHs Ma€e BiIOyTHCS 0 3aKiHUeHHS BifmoBigHoro IlmarixHOTO mepioxy, a B HOmanbIIoMy (ITicis 3aKiHUCHHS
[InatixHoro nepiony) ciiata OO0B’ A3KOBOTO IJIATEXY M€ 3A1MCHIOBATUCS IIOMicA9HO 10 05 ducna KoxHOro Micais. O00B’ 13KOBHIM IITaTHX
CKJIaJaeThcs 3 YaCTHHM (po3Mip AKoi BU3HaueHHH KpeautHum norosopom) 3aboprosaHocTi 3a Kpenutom, sika icHyBajla CTAHOM Ha KiHEIb
octaHHbOro OnepauifHOTo THS MOMEPEAHBOT0 MICALS Ta 3AIMIIAETHCS HEMOTAIIEHOI0 CTAHOM Ha J1aTy po3paxyHKy bankom O00B’13K0BOTO
IUTaTeXKy, a TAaKOXK CyMH BCiX HapaxOBaHUX IPOLEHTIB 1 KOMiciii 3a kopucTyBaHHsA Kpenurom ctanoM Ha 06 4HCIO KOXKHOTO Micsius abo
CTaHOM Ha nepimii OnepariiHuiA IeHb, Mo ciiaye 3a 06 aucnoM micsig, ko 06 yucio € HepoOourM JHEM y BiIIOBITHOMY MICSIIi.

8.9.  OcobauBocTi HaxaHHA Ta KOpUcTyBaHHA BankiBcbKoIo mocayroio «KpeanT rotiBkoio»

8.9.1. Kpenut 3a bankiBcbkoro nociyroro «KpeanT roTiBkoio» HaIaeThesl Ha IiJICTaBl ykiageHoro KpeauTHoro 1orosopy.

8.9.2. Cyma Kpenury, ctpok kopuctyBaHHs KpeanToMm, IiiboBe NPH3HAYCHHS, PO3MIPH HMPOIEHTHOI CTAaBKH, KOMICIH (SIKIIO
BOHM TiependadeHi yMoBaMH Takoi BaHKIBCHKOI MOCIYrH) Ta iHIIMX IUIATEXKIB, CTPOKH/TEPMIHM IX CIUIATH Ta {HIII YMOBH JOTOBOPY
3a3HavaloThca y KpenutHomy noroopi.

8.9.3. Kpenut 3a bankiBcbkoro nmocimyroio «Kpeaut roTiBKoio» HaJaeThCs y HACTYITHOMY HOPSIIKY:

8.9.3.1.  sxmo ymoBamu HanmanHs baHkiBchkoi mocimyru «KpeauT rotiBkoro» mependaueHa OZHOPa30Ba KOMICisS 3a HaJaHHS
Kpemuty (manmi — Cyma onxHopaszoBoi komicii), To Cyma omgHOpa3oBoi koMicii crurauyetscst KitieHToM 3a paxyHok orpumaHoro Kpemuty
BIATIOBIHO 10 yMOB KpenurHoro 1oroBopy oHHM 3 HACTYIHUX CHOCOOIB!

- nutsxoM 3piicHeHHs bankowm JleberoBoro mepeka3sy 3 Paxynky Kiienra; a6o
- IepepaxoBYeETHCs OE3MOCcepeHbO 3 MO3MIKOBOTO a00 TPAH3UTHOTO PaxyHKY, BU3HaUYeHOro KpeuTHIM 10roBOpOM, Ha BiITOBITHUHA
paxyHok banky.

8.9.3.2. SIxmro ymoBamu HamaHus bankiBcbkoi mocayru «KpeanT rotiBkoro» nependadeHo ykiaaants JoroBopy crpaxyBaHHS XKHUTTS
KiienTa (B T.4. Ha BUaJIOK KpUTHYHUX 3aXBOPIOBaHb) Ta/ab0 JloroBopy 10OpOBIIEHOTO CTpaxyBaHHs KitlieHTa Bil HEIIACHOTO BUIAKY, CyMa
CTPaxoBOTO IUIATEXKY 3TiAHO 3 ykiIageHnM KimiearoM JloroBopoM cTpaxyBaHHS CINIA4y€eThCS 32 PaXyHOK CyMH HafgaHoro Kpemury BifmnoBigHo
110 yMoB KpeauTHOTro 10rOBOpY OZJHUM 3 HACTYITHUX CIIOCO0IB:

- nwiixoM 3xiiicHenHs bankom Jle6eroBoro nepekasy 3 Paxynky Kiienra Ha paxynok CtpaxoBoi kommaHii, 1o 3a3Hauenuii B JloroBopi

CTpaxyBaHHS; a00

- IepepaxoBYeEThCsl OE3MOCePEeAHBO 3 IMO3WYKOBOr0 ab0 TPAH3UTHOTO PaxXyHKY, BU3HadeHOro KpemuTHMM IOroBOpOM, Ha paxyHOK

CtpaxoBoi KoMIaHii.

8.9.4. TIpoueHTr HapaXOBYIOTHCS 32 METOIOM «(akT/(hakT», 3riAHO 3 SKUM 0 PO3PAXYHKY IPHAMAETHCS (haKTHIHA KITBKICTD THIB
y Micsani Ta pomi. s po3paxyHKY MPOLICHTIB BPaxOBY€EThCA NIeHb HalaHHS KpeauTy, Ta HE BpaxOBYEThCA OCTAaHHIN KaJeHAApHUI JEHb
kopuctyBaHHs KpeantoMm (neHp moramieHHs Bciel 3aboproBanocti 3a Kpeautom). Slkmo nens Hamanaa Kpemurty 30iraerbest 3 gHEM HOTO
MIOBHOTO HOTAIIeHHs, To KpeanT BBaXkaeThCsl HAJaHUM Ha OJWH JEHb.

8.9.5. lomicsuna/IlepioanuHa KoMicist 3a 00CIYyroByBaHHs KpeIUTHOI 3a00prOBaHOCTI MiJyIsrae CIUIaTi B IATH CIUIATH Y CTPOKH,
Bu3HaveHi ['padikoM IuaTexis, Ta y JaTy HOBHOTO JOCTPOKOBOTO BHKOHAHHs 3000B'si3aHb 32 KpeaWTHUM JOTOBOPOM, SKIIO Take IIOBHE
JIOCTPOKOBE IOTAIIEHHS] MaTUME MiCIIe.

8.9.6. Kuient 3000B’s3aHmii 3xilicHIOBaTH ToramieHHsS Kpemuty i croraty HapaxOBaHHX MPOIEHTIB Ta Kowmiciid (okpiMm Cymu
0IHOPa30Boi KoMmicii) y po3mipi OO0B’I3KOBOTO TIIATEXKY KOXKHOTO MICSIIs y TEPMiHH, BCTaHOBIIEHI [ padikom mmarexis. SIkimo nara criatu
OO00B’3K0BOTO TUIATEeXKY NpHnangae Ha HepoOoumii neHp, mHem cruiati OOOB’S3KOBOTO IWiaTexy € Takuii HepoOouwit neHs (cyma
3a00proBaHoCTi, 1m0 He cruladeHa Kiienrom y HepoGouwmii nenp BinnmoBinHo 1o ['padika muarexiB, BBaXKa€TbCs MPOCTPOUYCHOIO HA JAPYTHI
OrnepatiiiHuii IeHb, U0 CITIAYE 32 JHEM IUIATeXy, BU3HAYCHUM BiamoBiaHo 10 ['padika miatexis). Bei miatexi 3a JJoroBopoM mipusiraioth
noramrenHIo He nisninre Kinmesoi naru, 3a3Hauenoi B KpenurHomy gorosopi.

8.9.7. KuiieHT Mae npaBo JOCTPOKOBO IoOramaT 3a00proBaHicTs 3a KpeMTHIM 10TOBOPOM Y HACTYITHOMY HOPSAKY:

- JOCTPOKOBE MOBEpHEHHs YacTHHH KpeanTy MoxximBe y Oyab-aKy AaTy CTpOKy Aii KpenruTHOro 10oroBopy nuisxom nepepaxyBaHHs
TPOMIOBHX KOINTIB HAa PAaXxyHOK JUISL TOCTPOKOBOTO MOTamIeHHs, 3a3HadeHni y KpeautHomy moroBopi. JlocTpOoKOBe MOBEpHEHHS YaCTHHU
Kpenuty 3nilicHIOEThCA y ATy MOTaleHHs, nepeadadeny ['padikoM miaTexis, Mo € HAHOIMKIOO MICHsI HaIXOKEHHS KOIITIB Ha PaXyHOK
JUT OCTPOKOBOTO ToTamieHHs. Y pasi 3xificHeHHa KitieHTOM aocTpokoBoro moBepHeHHs 4acTHH Kpemuty bankom 3miiicHIoeTbes
KopHryBaHHs 3000B's13aHb KitieHTa 3a JloroBopoM IUIsIXOM 3MEHIIeHHs cyMH Kpenuty, HaneskHoT 0 CIUIaTH, HaCTYITHUM YHHOM:

o 3a Kpequranmu norosopamu, yknageHuMu 1o 08.07.2019 — Binnosigae kopuryBanHs cymu O00B’s13K0BOTO IutaTexy 3a ['padikom
raTexiB y Oik 3MeHnIeHHs: O00B’I3KOBOTO IIIATEXKY;

o 3a KpemutHumu norosopamu, ykinageaumu micist 08.07.2019 — BiamoBinHe KOpUTYBaHHS PO3MIPY OCTaHHBOTO(-HIX) IUIATeXkKy(-iB).

VY BUmazaKy JOCTpOKOBOTO MoBepHEHHs YacTuHN KpennTy KitieHT He 3BIIBbHSETHCS Bif 3000B’SI3aHHS 3/1IHCHIOBATH Y ITOAIBIIOMY
MIOMICSIYHY cIUTaTy HacTymHUX OOOB'SI3KOBHX IUIATEXKIB y TOBHOMY 00CsI31 Ta y TepMiHH 3rinHO 3 'padikom mratexis. Onosnenuit I'padix
IJIATEeXKIB, 10 3MIHUBCSI BHACIIIIOK JOCTPOKOBOrO MoBepHeHHs yacTuau Kpeanty, KiieHT Moxxe oTpumaTy, 3BepHYBIIHCH 10 banky micis
3aificHeHHs1 (pakTHYHOro ToramieHHs B fary crulatd OGoB’s3KOBOro Iarexky. Taki 3MiHM He moTpeOyloTh Oo(QOpMIICHHS OyIb-sSKHX
JIOJATKOBUX YTOJl mixx CTopoHamu;

- JIOCTPOKOBE IIOBHE TIOTamIeHHs 3a0oproBaHocCTi 3a KpeauTHHM moroBopoM MoIuBe y Oymb-siKy aaTy cTpoky il KpemurHoro
JIOTOBOPY IIIIXOM IepepaxyBaHHs TPOIIOBHX KOIITIB HAa PaXyHOK JUIsl JOCTPOKOBOTO MOTalIeH s, 3a3HaueHni y KpenurHomy norosopi. Jmst
TIOBHOTO TMoTameHHs 3aboprosanocti 3a KpexutauM norosopom KitieHT mepepaxoBye cyMy KOIUTIB, JOCTATHIO JUISl TIOBHOTO ITOBEPHEHHS
cymu Kpeauty, cruiatu momicsynoi kowmicii abo mepioandHoi kowmicii (skmo BoHa mepenbadyeHa KpeauTHUM OOroBopoM) 3a Bech
PO3paxyHKOBHiT epio]1, MPOLIEHTIB, HAPAXOBAaHUX [0 JaTH (BKIIOYHO), 10 MePe/ye AaTi HOBHOTO JOCTPOKOBOTO MOTAIICHHs 3a00proBaHOCTi,
Ta yciX iHIINX MIaTeXiB (MPOLEHTH 3a MOPYIICHHS IPOIIOBOrO 30008’ s13aHHs, MeHs1, Tpadu, koMicii Tomro). [IoBHE 10CTPOKOBE MOTaIICHHS
3aboproBaHocTi 3a JJoroBopoM 3/iiiCHIOETHCS B I€Hb HAIXODKSHHS JOCTaTHHOT CyMH KOLITIB.

V pasi nepepaxyBanns KiieHTOM HaJMIpHOT CyMH Ha paxyHOK /Ul JOCTPOKOBOTO IOTALICHHS, TAKHH HAIUTHIIOK ITOBEPTAETHCS
Kuienry ua ioro ITorounuii paxyHnok B banky (3a HassBHOCTi) ab0 NUISIXOM BHIadi depe3 kacy baHky.

8.9.8. V Bumanky mopymreHns KilieHTOM BCTaHOBICHMX TEpMIiHIB/CTpOKIB moramreHHst 3a0oproBaHocti 3a Kpemutom Kiient
3000B’s13aHIH CIUIATUTH NPOIIEHTH 3a IOPYIICHHS I'POLIOBOT0 3000B’s13aHH (3rifHO 3 4.2 cT. 625 L{uBinsHOTO KOJEeKCy YKpaiHH) B po3Mmipi,
BCTaHOBJICHOMY KpeanTHIM 10roBOpOM, 3 1aTH BUHHKHEHHS IIPOCTPOYEHO] 3a00proBaHOCTI 10 AaTH (BKIIOYHO), IO IIEpeye OaTi IIOBHOTO
HOTalIeHHS IPoCcTpo4eHoi 3aboprosanocti 3a KpeantHum norosopom.

CyMa HapaxOBaHHX MPOLCHTIB 33 HOPYIICHHS TPOLIOBOTO 3000B’s13aHHS CIUIAYYETHCS JOJATKOBO JI0 CYMH HACTYIHOT'O (4€ProBOro)
O060B’s13k0BOr0 MIaTexy. Taki 3MiHH He MOTPeOyI0Th 0hopMIICHHS Oyab-IKUX JOAATKOBHX yroa Mixk CTOpoHamu.

8.9.9. bBank Mae mpaBo BEMaraTé JOCTPOKOBO IIOTAacHUTH BCIO 3a00proBaHicTh 3a KpeAWTHUM JOTOBOPOM Yy BHIAAKY IMOPYIICHHS
Kiienrom crpoky noramenus O00B’SI3KOBOTO IIIaTeXy OLIbINE HiX HA OAWH KaleHJapHUH MICSIb IUITXOM HoBinomieHHs Kitienta mpo me
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IIIIXOM BifnpaBky TeKCTOBOTO MOBITOMIIEHHS Ta/ab0 1HIINM CIIoco00M 3 oTpuMaHHsIM BUMOT 11. 2.7 Y IBO. KiieHT 30608’ s13aHui B CTPOK
He mi3Hime 30 kaJeHIapHUX THIB 3 JHS OTPUMaHHA 3a3HAYCHOTO MOBiNOMIICHHS baHKy moracuti 3a00proBaHicTs 3a KpequtHuM 10roBOpoM
y IOBHOMY 00cs31.

8.10. Oco0.mBocTi Haxanus Kpeauty ta kopuctyBanns Kpeaurom 3a npoaykrom «Po3cTpoukay.

8.10.1. Kpemur Ha ymMoBax mpoaykry «Po3cTpouka» Moxke HagaBaTiuch bankoM BUKIIOUHO Yepe3 Cucremy FreeBank (B mexax ii
(GYHKIIOHATIFHUX MOXKIINBOCTEH) Ha mifcTaBi KpeanTHOTrO mOroBopy, SIkui Moxe OyTH ykiIaneHui mume 3 THMu KitieHTamu, sIKi MaroTh Aif0qy
Kpenutny niniro B banky 3a Bianmosiganm J[oroBopoM Ipo BCTaHOBJIEHHS KPEIUTHOTO JIMITY, yKiIaneHuM Mix bankom Ta Kitientom, Ta s
skux B Cucremi FreeBank Bankom BuszHaueno Jlimit PoscTpouku.

8.10.2. Kpemut 3a mpoxyktom «Po3ctpouxa» moke Oyrm Hamanmii Kitienty B mexax Jlimity Poscrpoukm, po3mip sikoro
BimoOpaxaersest B Cuctemi FreeBank. Bank camocriiino pospaxoBye mocrynuuil Kimienry JlimiT PoscTpoukw, skuii pazom 3 JIOCTYHHHM
JIMITOM KpEeOUTHOI JiHii He MOXe HEepeBHIIyBaTH MaKCHMaJIbHHUI JIIMIT KpeOUTHOI JiHii, BcTaHOBIeHUN 11 KiieHTa 3a BinmoBigHUM
JloroBopoM Ipo BCTaHOBJIEHHS KPEAUTHOTO JIMITY, YKnaaeHuM Mixk bankom ta Kinientom. V Bunanky Haganus Knienty gekinpkox Kpeautis
Ha yMOBax IMpoayKTy «Po3cTpoukay, X 3aranbHa cyma, 10 SKOi BKIIOYalOThCs BXKE OTPHMaHI, ane Ie He noBepHeHi banky cymu Kpeauris 3a
npoayKToM «Po3cTpoukay, He MOXe IepeBHIIYBaTH BCTaHOBIeHOTO Juist KitieHta po3mipy Jlimity PoscTpoukn.

B Cucremi FreeBank Kiientom Mosxe 3aificHIOBaTHCh Hepepo3nonin Mix J[OCTymHHM JMITOM KpeauTHOI JiHii Ta JliMiTom
Po3crpouku B mopsizky, nependadenomy YJIBO Ta B Mexkax (yHKIioHanbHUX MokmBocTeil Cucremu FreeBank.

Bank mae mpaBo caMoCTiiiHO B Oyzab-SKHIl MOMEHT 3MIiHUTH po3Mip moctymHoro it Kmienra Jlimity Po3ctpouku, B Tomy umcni
aHyJII0BaTH HOTO.

8.10.3. Cyma Kpenury, ctpok xopuctyBanHsA Kpenurom, IiboBe MpU3HAYCHHS, PO3MIpPH MPOLEHTHOI CTaBKH, KOMICIH (SKIIO
BOHHM TependadeHi yMOBaMU TaKOTO MPOAYKTY) Ta IHIIMX IUIATEXiB, CTPOKH/TEPMIHH iX CIUIATH Ta iHIII YMOBHU JIOTOBOPY 3a3HAYAIOTHCS Y
KpenutHomy norosopi.

8.10.4. Kpenut 3a mpomykroMm «Po3cTpouka» HalaeThesl y HACTYITHOMY ITOPSIIKY:

8.10.4.1. Kuienr uepe3 Cucremy FreeBank iuiriroe orpumanns Kpenurty Ha ymMoBax npoaykrty «Po3CTpoukay OfHHM i3 HACTYITHHX
C1oco0iB:

- «IlepeBenennss BuTpar y Poscrpouky»: muisxom obpanus B Cucremi FreeBank B icropii mposenenux Kiientom 3 #foro
PaxyHKy IUIaTeKiB Takoi BHIATKOBOI ormepaiii, BifHOCHO sikoi B Cucremi FreeBank HasBHA IO3HAYKa MPO MOMKIHBICTH
3actocyBaHHA 10 Hei mocnyru «llepeBenenns Butpar y Po3cTpouxy» (mami 3a HUM IMyHKTOM — «BHAATKOBa omepauis»). [licms
o0panHs BuaaTkoBoi oneparii Kiienr 3acobamu Cucremu FreeBank obupae ymosu Kpemury, sikuil, y BUIaaKy 3roan baHky,
HaJa€eThCsl B CyMi TaKol BUIATKOBOI omepanii, 30i1bIeHoi Ha po3Mip koMicii baHky 3a HagauHs diHaHcoBOTO iHCTpyMeHTY. [licis
ykianeHHs Mibk bankom Tta Kiientom 3acobamu Cucremn FreeBank siamosimsoro KpemutHoro pgoroBopy, Kpeaut
3apaxoByeThcs Ha PaxyHok KitieHTa, 3 sikoro Oyia 3/1ilicHeHa BUJATKOBA OTIepallisl Ta SKuii 3a3HaueHuil B KpequTHOMY 10TOBOpI;

- «Po3cTpouKa Ha KapTKYy»: IUIsXoM obpanHs B Cucremi FreeBank omiii «Po3cTpouka Ha KapTKy», micist goro KiieHt 3acobamu
Cucremu FreeBank o6upae ymosu Kpemury. V Bunanky sroau Bamky, Kpenur Hagaerscst y cywmi, ininiioBaniii Kiierrom,
30ibIIeHi Ha po3mip komicii banky 3a HamaHHsA ¢iHaHCOBorO iHCTpyMmeHTy. [licnmsa ykmagenHs Mik bankom Ta KiierTom
3acobamu Cucremu FreeBank signosimxoro Kpeautaoro norosopy, Kpeaut 3apaxoByersest Ha Paxynok Kiienra, 3a3nauennit
B KpenutHomy norosopi.

8.10.5. Cyma kowmicii 3a HajaHHS (HiHAHCOBOTO IHCTPYMEHTy crulauyeTbest KilieHTOM 3a paxyHoOK orpumaHoro Kpemuty
BiAMoBinHO 10 yMoB KpenutHoro noroopy nuisixom 3aificHenHs bankom JlebetoBoro nepekasy 3 Paxynky Kuienra micis HagxomKeHHs Ha
HbOTO cymu Kpenury.

8.10.6. [IponenTr 3a KopucTyBaHHS KpeanTom HapaxOBYIOTHCS 3a METOIOM «(akT/(akT», 3rifHO 3 SKUM 10 PO3PAXYHKY
npuiiMaeTbess (paKTUYHA KUTBKICTH AHIB y Micsimi Ta pomi. [y po3paxyHKy TNpPOIEHTIB BPaxOBYEThCS IeHb HamaHHS Kpemurty (neHb
3apaxyBaHHsi cymu Kpemuty Ha PaxyHok KiieHTa), Ta HE BpaxOBYEThCS OCTAaHHINH KalleHOApHWH NeHb KopHcTyBaHHS Kpemutom (neHb
morameHHs Bciei 3aboprosaHocTti 3a Kpeaurom). Slkmo nenp HaganHs Kpenuty 306iraerbest 3 JHEM HOTO MOBHOTO MorameHHs, To Kpeaut
BBQ)KA€THCS HAJIAHUM Ha OJIVH J€Hb, 32 KU HApaxOBYIOTHCS MPOLIEHTH. Y BHUNAJIKY yKiIanaHHsS KpenutHoro n1oroBopy y HepoOouuii JeHb
HapaxyBaHHs HIPOIEHTIB 3AIHCHIOETHCS 3 MEPIIOro poOOYOro AHS, IO CIITye 3a TAKUM HEPOOOUYNM JTHEM.

8.10.7. KitieHT 3000B’s13aHuii 3/ilCHIOBATH TOTalieHHs KpeauTy 1 crulaTy HapaxoBaHHX IMPOIEHTIB y ckiaai OG0B’ sI3KOBOTO
TUIATEXy KOXKHOTO MICSILs y TepMiHH, BcTaHOBIeHi [ padikom muaresxis. SIKIo 1ata criaTti Takoro maTexy npunaaae Ha HepoGounii neusb,
JHEM CIUIATH € HAacTYnHHU 3a HUM OnepamidHuid neHb. Bei miarexi 3a JIoroBopoM ImiuisiraloTh MoramieHHio He misHime KinmeBoi matu
noBepHeHHsT Kpenuty, 3a3nauenoi B KpenurHomy norosopi.

8.10.8. KitieHT Ma€ mpaBo JOCTPOKOBO TMOTAIIATH 3a00proBaHicTh 32 KpemuTHIM JOTOBOPOM y HACTYITHOMY HOPSIIKY:

- JIOCTPOKOBE NMOBEpHEHHs yacTHHU Kpemuty MoxuBe y Oyapb-sKy AaTy cTpoKy Ail KpenruTHoro IoroBopy HIISAXOM iHIiliFOBaHHS
BixmosinHoT onepauii B Cucremi FreeBank 3 moganeimM mepepaxyBaHHsIM 3 BUKOpHCTaHHSM (yHKiioHany Cucremu FreeBank rpomosux
KOLITIB Ha BiNOBIiTHKI paxyHOK BaHKy, npu3HaueHuit aist foctpokoBoro noramreHns Kpeaury. V pasi 3ailicuerns KitieHTOM I0CTpOKOBOTO
noBepHeHHs1 yacTuHu Kpeauty, BaHkoM 3iliCHIOETBCSI KOpHUryBaHHs 3000B's3aHp KitieHta 3a JOroBOpOM NUISXOM 3MEHIIEHHS CyMH
Kpenuty, HanexHO1 70 CIIIaTH, 3 BIATIOBIAHIM 3MEHIIEHHAM KibKocTi OO0B’I3KOBHUX IUIATEXIB Ta/abo po3Mipy ocTaHHEOro OO0B’SI3KOBOTO
IUIaTeXxy. Y BHIAJKY JOCTPOKOBOTO MoBepHEHHS dacTuHH Kpenuty KiieHT He 3BUTbHAETHCS Bi 3000B’13aHHS 3/IiIICHIOBATH Y ITOJATIBIIOMY
MIOMICSIYHY cIuTaTy HacTynmHUX OG0B’ SI3KOBHX IUIATEXIB y MOBHOMY 00Cs31 Ta y TepMminu 3rigHo 3 'padikom mratexis. OnoBnennit ['padix
TUTATEXIB, 1[0 3MIHUBCS BHACHITOK JOCTPOKOBOTO MOBepHEHHsS yacTuHM Kpeanty, KiieHT Moke oTpumarw, 3BepHYBIINCH 10 banky micis
3aifiCHeHHsT (PaKTHYHOTO TIoTanieHHs1. Taki 3MiHU He OTPeOyIOTh 0(OPMIICHHS Oy/b-SIKHX A0JaTKOBUX yroj Mixk CTopoHamu;

- JIOCTPOKOBE MOBHE IOTallleHHs 3a00proeaHocti 3a KpeauTHum norosopoM Mosiinee y Oyab-sky nary crpoky aii Kpemurnoro
JIOrOBOpPY LIIAXOM iHiIifoBaHHs BianoBiaHoi onepaii B Cucremi FreeBank 3 momanbiinmM nepepaxyBaHHs 3 BAKOPUCTAHHAM (PyHKIIOHATY
Cucremu FreeBank rpomoBux KoIITiB Ha BiZNOBiHKI paxyHOK BaHKy, npu3HaueHui 171 JOCTPOKOBOro norameHHs Kpeauty. Jlist moBHOTO
noramreHHs 3aboproBanocTi 3a Kpenuraum moroBopom KitieHT mepepaxoBye Ha BiANOBIAHUN paxyHOK BaHKy cyMy KOMIITIB, JOCTAaTHIO JUIS
TIOBHOTO TIOBEpHEHHS cyMu KpeauTy, IpoIeHTiB, HapaxoBaHUX /0 AaTH (BKJIIOYHO), IO Iepeaye IaTi IOBHOTO JOCTPOKOBOTO IOTAlICHHS
3a00pProBaHOCTI, Ta YCIX IHIIMX HE CIUIAYEHUX IUIaTeXiB (IPOLEHTH 32 MOPYIIEHHS TPOIIOBOT0 30008’ I3aHH, TIEH, ITpadH, KOMicii TOIIo).
IToBHE KOCTPOKOBE MOTaleHHs 3200proBaHoCTi 3a JIoroBOpoM 3JUHCHIOETBCS B A€Hb HAaJXOJDKCHHS JOCTATHHOI CyMM KOLITIB (Y BHIAJKY
Haaxo/pKeHHs kowTiB y Hepobouwnii eHs — Ha HacTynHUi OnepauiiHuil JeHb).

V pasi nepepaxyBanHs KiieHTOM HagMipHOT CyMH Ha paxyHOK I JOCTPOKOBOI'O IOTAICHHS, TaKMil HAJUIMIIOK MOBEPTAETHCS
Kuienty Ha iforo ITorounuii paxyHok B bauky (3a HassBHOCTI) a00 IUISIXOM BHAaui yepe3 Kacy baHky.
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8.10.9. VY Bunagky nopymreHHs Kii€eHTOM BCTaHOBJIEHUX TEPMIiHIB/CTPOKIB morameHHs 3aboproBaHocti 3a Kpexurom Kiient
3000B’3aHUH CINIATUTH NPOLIEHTH 32 MOPYLICHHS IPOIIOBOTO 3000B’13aHHS (3rigHO 3 4.2 cT. 625 L{uBinsHOTO KOAEKCy YKpaiHu) B po3Mmipi,
BCTaHOBIEHOMY KpeauTHUM 10r0BOpOM, 3 AaTH BUHHKHEHHS [IPOCTPOYEHOI 300proBaHOCTI A0 JaTu (BKIIOYHO), IO IEepeaye NaTi IOBHOTO
MOTAIIeHHS IPOCTPOYEHOT 3200proBaHoCTi 3a KpeAuTHIM JOTOBOPOM.

CyMa HapaxOBaHUX IPOLIEHTIB 3a MOPYIICHHS IPOLIOBOrO 3000B’A3aHHS CIUIAYY€ETHCS JOJATKOBO J0 CYMH HACTYITHOTO (4eproBOro)
O060B’s13K0BOTO IUIaTeXy. Taki 3MiHH He TOTPeOyI0Th 0HOpMIIEHHS OyIb-SKIX JOAATKOBHX yrox Mixk CTOpoHaMH.

8.10.10. Bank mMae mpaBo BUMaraTH JOCTPOKOBO ITOTaCHTH BCIO 3a00proBaHicTh 3a KpenruTHIM HOTOBOpPOM y BUIAAKY ITOPYIICHHS
Kiienrom crpoxy noramreHas: O60B’SI3KOBOTO IUIATEXy OiIbIIe HIK Ha OJUH KaJeHAApHUI Micsb IUIIXOM HoBixoMiieHHs KitienTa npo 1e
[UISIXOM BiNpaBky TEKCTOBOTO MOBIIOMIICHHSI Ta/ab0 1HIIAM c11ocoboM 3 noTpuMaHHsIM BUMOT 11. 2.7 Y JIBO. KitieHT 30008’ 13aHuii B CTPOK
He mi3Hime 30 kaJeHaapHUX JHIB 3 AHSA OTPUMAaHH: 3a3Ha4E€HOT0 MMOBifOMIIEHHA baHKy moracutu 3a00proeaHicTs 3a KpenutHum gorosopom
y IOBHOMY 00cs31.

8.11. PectpykTypu3anis 30608’s13anb 3a KpequTHum 1orosopom
8.11.1. 3a 3rogoro CtopiH 30008’ s13aHHA KitieHTta 3a Oyap-skuM KpenuTHUM IOroBOpOM MOXKYTh OyTH pecTpyKTYpHU30BaHI Ha
YMOBaX, 3aIlpOIIOHOBAaHNX baHkOM.
8.11.2. Pectpykrypusanisi 30008’s13anb 3a Kpequramu, Haganumu 3a bankiscbkoro nociyrorw «Kpegur rotisxoro»
8.11.2.1. Bank npomnonye BciM KitieHTam, sKi BiIIOBIalOTh BCIM HACTYITHUM KPUTEPisM:
1) KiHIIeBa Jarta norameHHs Kpenuty 3rigHo rpadiky moramreHHs, firodoro 3a Kpenuranm noroBopom cranom Ha 30.06.2022 poky,
Hacrae He panimre 01.11.2022 poky, Ta
2 mix Kimienrom ta Bankom B mepion 3 01.07.2022 poky mo 12.07.2022 poky BKIOYHO He Oyna ykiaaeHa IOJATKOBa yroia o

KpenutHoro noroBopy mpo 3acToCyBaHHS iHAWBIAYaJIbHUX YMOB PECTPYKTYpH3alli,
[POBECTH PECTPYKTYPH3AIIif0 30008’ 13aHb 32 KpeIMTHUM JI0rOBOPOM Ha HACTYIHUX yMOBaX (Hani — Ymoeu pecmpykmypuzauyii-1):
a) CTPOK CIUIaTH CYMH OCHOBHOTO Oopry, sikuii Hactae 3 01.07.2022 poky n0 30.09.2022 poky (BkiIt04HO) 32 KpeauTHHM TOTOBOpOM,
TIEPEHOCUTHCS Ha KUIBKICTh MEpiofiB, HEOOXITHMX Ui 30€peKEHHS PO3MIpy IIOMICSYHOTO OOOB’SI3KOBOTO ILIATEXY, MependadyeHoro
rpadikom norameHHs, gitounM craHoM Ha 30.06.2022 poky, a CTpOK KpeauTyBaHHs 3a KpeIuTHUM JOrOBOPOM ITOJIOBXKYETHCS HA KUTBKICTh
MICSIIIB, 1110 JOPIBHIOE KiJILKOCTI BIAMOBIAHKUX nepioaiB (nani — Jodamkosuii nepiod Kpeoumyeanhs),
0) B JlonatkoBuii mepio KpeAUTyBaHHS [MIOMiCSYHA KOMICis 32 00CIYTOBYBaHHS KPEAUTHOT 3a00pTOBaHOCTI HE BCTAHOBIIOETHCS, IPH [IbOMY
HOBHH Tpadik morameHHsS KpemuTy micis 3aCTOCYBaHHS PECTPYKTypH3allii BCTaHOBIIOETHCS i3 30€peKEHHSIM PO3MIpY MIOMiCIYHOTO
000B’s13KOBOT0 IIaTexy 3a KpeaqutHiuM 10roBopoMm.

8.11.2.2. 'V Bumaaky Hesroau Kimienra i3 3ampomonoBanumu bankom YMoBamu pectpykrypusarii-1, KimieHT 30008’ s13auuii He
mizHinre HiK g0 07.07.2022 poky BKIIOYHO MOJaTH A0 baHKy 3asBy Npo BiIMOBY Bill pecTpykTypu3alii (IHMChMOBO abo YCHO,
3ateneponyBaBur 3 OcHoBHOro HOMepy Tenedony B KonTakr-nentp banky), a HeoTpiuMaHHS NPOTIAroM BKa3aHOTO CTPoKy baHkoMm Takoi
3asBu KitienTa BBakaeThest 3rojoro KitieHTa Ha mpoBeieHHs pecTpyKTypu3alii Ha YMoBax pecTpykrypusanii-1, HaBenenux B Y/BO, siki B
CBOIO Yepry BBaXaroThes moropkeumu Kiientom, a ymoBu Y JIBO 11010 Takol pecTpyKTypH3ailii BBAKAKOTHCS JOAATKOBOK YOO PO
pecTpykTypusaniro 1o KpeaursHoro norosopy, ykiageHow CTopoHaMH.

8.11.3. Pectpykrypu3anisi 30608’s13anb 3a Kpequramu y ¢popmi Kpeantnoi ainii
8.11.3.1. Bank npomonye Bcim KitieHTaM, sKi BiINOBIZal0TE 000M HACTYITHIUM KPHTEPisM:
1) KitienT cranom Ha moyarok a1 24.02.2022 poky He MaB IPOCTPOUYEHOT 3a00proBaHOCTI 32 KpeautHIM 10TOBOpOM, Ta
) Mik Kiieatom ta Bankom B mepiox 3 01.07.2022 poky mo 27.07.2022 poky BKIIOYHO He Oyna yKJIaJeHa JOJaTKOBa yroga Jo

KpeauTHOro 10roBopy npo 3acTOCYBaHHS IHAMBIAyalbHHX YMOB PECTPYKTypH3allii,

MPOBECTH PECTPYKTYpH3allifo 30008’ s13aHb 3a KpeIMTHUM JI0T0OBOPOM Ha HACTYIHHUX yMOBax (naii — Ymoeu pecmpykmypusayii-2):

a)  peCTPYKTypH3allil miyiirae 3araibHa CyMa HapaxoBaHuX baHkoM Ta HecruiaueHHX KIli€eHTOM MpOIEHTIB Ta KOMICii, TEPMiH CIUIATH
SKUX Tpunanae Ha mepioa 3 24.02.2022 poky mo 05.07.2022 poky Brmo4HO (y pasi HasBHOCTI [libroBoro mepioay 3a yMOBaMu
Kpenutroro noroeopy) abo Ha mepion 3 24.02.2022 poky mo 25.06.2022 poky BkiIrouHO (y pasi BigcyrHocTi [linerosoro mepioay 3a
ymoBamu KpeautHoro noroBopy) (mani — Cyma 30608’a3anns);

6) bank 3nmiiicHioe moramenHss Cymu 3000B’13aHHS 328 PaXyHOK HEBUKOPUCTAHOI CyMH J{OCTYITHOTO JIMITY KPEeAUTHOI JiHii, IpH bOMY:

-y Bumazaky, skmo Cyma 3000B’si3aHHS HEpeBHINye HEBUKOpUCTaHy cyMmy JlocTymHoro miMiTy KpeauTHoi iHil, Bank 3niiicHroe
36ibIIeHHs JJOCTYITHOTO JIIMITY KPeIUTHOI JTiHIl Ha CyMy TaKOro MEepeBHUIEeHHs, a Juis Iiiel BukoHaHHs ymoB 11.8.8.4 V/IBO 3rona
KitieHTa Ha pecTpyKTypH3allit0 BBaXKAEThCsA O€3yMOBHOIO Ta O€3BIAKIUYHOO 3r0I0K0 Ha BiMMOBiAHE 30inblIeHHS JOCTYMHOTO JiMiTy
KPEIUTHOT JTiHiT;

- KpPEeIUTHI KOIITHU B CyMi, 0 JopiBHIOE CyMi 3000B’I3aHHS, BBXKAIOThCS HagaHUMU KITi€HTy 3 TaTH pecTpyKTypH3allii;

B)  IMICIIA pecTPyKTypH3allii 3a00proBaHicTh 3a KpequTHIM JOTOBOPOM MiJIsATaE MOTAICHHIO BIAMOBITHO 10 yMoB KpenmuTHOTO IOTOBOPY
Ta YJIBO.

8.11.3.2. V Bumazaky Hesroau Kiienra i3 3ampormoHoBanumu bankom YMoBamu pectpykTypusauii-2, KnieHT 3000B’s13aHuil He
nizHimre Hix g0 22.07.2022 poxy mojatu 10 baHky 3asBy mpo BiIMOBY Bin pecTpykTypu3auii (MHCbMOBO abo ycHO, 3aTenedOHyBaBIIH 3
OcHoBHoro Homepy Tenedony B Konrakr-ueHTp baHky), a HEOTpuMaHHsS MpOTArOM BKa3aHOro CTpoky bankom Takoi 3asBu Kiienrta
BBa)KaeThes 3rojoto KitieHTa Ha IMpOBEAEHHS PeCTpyKTypH3alii Ha YMoBax pecTpykTypusanii-2, HaBeneHHX B Y/IBO, ski B cBOIO depry
BBaKAIOThCA moropkeHnMH Kiientom, a ymoBu Y/IBO mono Takoi pecTpyKTypu3alii BBa)KaroThCS JOAATKOBOIO YTOZOIO IIPO
pecTpykTypu3anito 10 KpenurHoro norosopy, ykianaeHoo CTOpoHaMH.

8.11.4. Pectpykrypusamis 3000B’s13aHp 3a KpemurtHuM moroBopoM Ha IHIIMX yMOBaX, HDK  IlepefOadeHi YMOBaMH
pecTpykTypu3anii-1 Ta YMoBaMH pecTpyKTypH3allii-2, MOXKJIMBA IIIIXOM yKJIafeHHs: CTOpOHAaMH BiATIOBIAHOT OKpPEMOI 10JaTKOBOT YTOH 10
KpenutHoro noroBopy, sikio iHuie He 6yae nepexdadeHo Y IBO.

VY TakoMy BHNAJIKy JOAATKOBAa Yroja IIOJ0 PECTPYKTypH3allii YKJIaJaeThcsi B MalepoBii abo enekTpoHHIH (GopMi y HaCTyITHOMY
HOPSAKY:

- nanepoea ¢popma: y Binninenni banky murixom mignucanus 3 6oky KiieHra BracHOpydYHUM miamucoM, a 3 6oky banky —
BJIACHOPYYHHM ITiAIIICOM YIIOBHOBa)KEHOI 0cO0M 1 mpocTaBisaHHA nedatku banky abo nusixom HaxnmajgeHHs ¢axcuMine banky y mopsaky,
Bu3HaueHoMy Y JIBO;

- enekmponna ¢opma: 3 6oxy Kiienra — VockonaneHum abo npoctiuM EXeKTpOHHHM MiAMKCOM, B TOMY YHCII 32 JOIOMOTOO
OTP-naposo, a 3 6oky banky — ¢akcumine banky y nopsinky, BuzHadeHomy Y JIBO.

PO3A1J1 9. YMOBU BUKOPUCTAHHSA IVIATIZDKHUX KAPTOK B CUCTEMAX MOBLJIBHUX IIVIATEXIB
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9.1. Bank mo orpumanHs Bin Kiienra (depxatens IlnatikHoi kapTku) moBizomieHHs npo 3abopoHy TokeHizawii, Hagaro4u
nocnyrd 3a uuM Y/BO, Buxomute 3 Toro, mo KiieHT (BracHHK paxyHKy) He 3aboponse Toxewizauito Kaprox/momatkoBux Kaprok,
BUITyLICHHX 3a #oro Paxynkom. KiieHT Moxe momaTu 3asBy mpo 3abopony TokeHizauii Bcix abo okpemux Kaprox/momatkoBux Kaprok,
BHUITYLICHHX 3a ioro PaxyHkoMm(-amu), IUISIXOM 3BepHEHHs 10 KOHTaKT-LIeHTPY 3 MpoxokeHHsM inenTudikauii. KitieHT Moxe ckacyBaTu
paHile mogaHy HUM 3asiBy Ipo 3abopoHy TokeHi3amii B Tol camuii crioci0, B sIkuif 3asBa Oyi1a mogaHa.

9.2. Tokenizamis Ta omepanii 3 BUkopucTaHHAM [lmatikHux kapTok B CHcTeMax MOOUTBHHMX IUIATEXKIB BUKOHYETHCS JIMIIE 3a
niticanmu Kaprkamu/monarkosiumu Kaprrkamu mnatixkaoi MIIC 3a HassBHOCTI TEXHIYHOT MOXKITHBOCTI B baHKy.

9.3. s 3niiiceenns [InatixHux omeparniii 3a gormomMoror CHCTeMH MOOUIBHUX IDIATEXKIB HEOOXIJHO 3apeecTpyBaTH B HHOMY
Kaptku, HagaBmu BianmoBigHi pekBi3uTu Takux Kaprox B MoOinsHOMY 0IaTKY.

9.4. Tligxmouenns [InaTixaux kapToK y CHcTeMax MOOIIBHUX IUTaTeXiB Ha MOOITbHU# MPUCTPill 3AIHCHIOETHCS 3 BHKOPUCTAHHSIM
miaKa3ok MoOiIbHOTO OAATKY.

9.5. BaHk 3xiiicHioe epeBipKy BBeleHUX B MoOiTbHUIT 101aTOK pekBi3uTiB [naTikHOT KapTKH (HOMep KapTKH, TEPMiH Aii KapTKH,
ko CVC2/CVV2), a Takox, y pasi HeoOXiTHOCTI, IpoBOIUTs ABTeHTHDiKamito [lepxarens kapTku. Kaprka noBuaHa OyTH IilicHa.

9.6. Asrentudikamis Jlepxarens 3aiiicHIOeThCS baHKOM 01HUM 13 cioco6iB (Ha BubOip Jeprxkarens abo y pasi, AKIIO iHITHA CIIoCio
aBTEHTU(]IKAIIIT € HE BAINM):

9.6.1. BukopucranusM onHopazoBoro mudposoro mapons (OTP-maponst), wanpaeneHoro J[lepkaremo Kaptkm B SMS-
noBigoMiieHHI/Push-noBigomiienHi, abo 3a nomomororo CkaHepy BiIOHUTKIB majibLiB a00 CHCTEMH pO3Mi3HABaHHS 00T,

9.6.2.lInsixom mpoxomkenus depxarenem KapTku npouenypu mepeBipku depe3 KOHTakT-LEHTp Y MOPSAKY, BCTAHOBICHOMY
bankom.

9.7. Tlicns ycmimHoi peectpatii Kaptku B Mo06ibHOMY I0aTKy B 3aXHIIEHOMY CXOBHIII MOOGITBHOTO IPHCTPOIO GOPMYETHCS i
36epiraerbest ToxeH. TokeH n03BOIsIE OXHO3HAYHO ineHTH(IKYBaTH KapTKy, 1110 BUKOPHCTOBYETHCS NpH 3AikicHeHHI [InaTikHnX onepaiit
3a roroMororo CucTeMu MOOITBHIX TUIATEKIB.

9.8. VY Cucremax MOOITBHUX IUTaTEeXIB (PiKCYETHCS IECATh OCTAHHIX ONepaliil 3a KOXKHOIO 3apeecTpoBaHoI0 B CrcTeMax MOOUTBHHX
mwiatexiB KapTkoro (ictopist omepartiii).

9.9. Tlpu HasBHOCTI nekigpkox Kaprok, 3apeectpoBanux B Crcremax MoOiLTbHEX IUIatexis, Jepikarens Kaprku moxe BuOpati
Kaptky, 3 BUKopuctanHsaM skoi OyayTh 3aiiicHioBaTrcs [naTixkHi oneparii 3a ymoBuaHHAM B CHcTeMax MOOUIBHIX IJIATEKIB.

9.10. Hepsxatens 3 Bukopuctanusim CucreMu MOOITBHUX IDTATEXKIB 3a TOMOMOTO0 BiAMOBiAHOrO MOOIIBHOTO IPHCTPOIO MOXKE:

- 3niticHroBatn [InaTixui oneparnii yepe3 POS-tepminai, ocHamenuii texuoinoriero NFC;

- 3niticaroBaT [TnatixHi oneparii B MoOinpHUX fogaTkax Ha MoOiTbHOMY MPUCTPOT i Ha caifTax, sIKi MiATPUMYIOTh PO3PaXyHKH
yepe3 CucteMy MOOUIBHUX TJIATEKIB.

9.11. Jlepsxatens KapTku 3aiiicHioroun miatix 3a gornoMoror CucreMu MOOITBHUX MUIaTeXKiB, peectpauito Kaptku B MobineHOMY
JIOJIATKY, BUKOPHCTOBYIOYH TIPH I[bOMY OAHOpa3oBuil mudposuii mapons/Ckanep BiIOUTKIB maibliB/CHCTEMy pO3Mi3HABAHHS OOIHYYS,
MiITBEp/UKYE BUHMKHEHHS | BUKOPHCTAHHS HUM aHalora BJaCHOpy4HOro miamucy. Jepxarens KapTku Bu3Hae, 1m0 GpopMyBaHHS HHM
€JIEKTPOHHOTO TOKYMEHTY JUISl 3MIIHCHEHHS IUIaTeXy 3a JoNoMOror CrcreMrd MOOUTFHUX TUIATEXKIB, € aHATOTOM BIACHOPYYHOTO ITiIIHCY
JIOKyMEHTIB Ha IalepoBOMY HOCII.

9.12. Bunanenns migkmodenol Kaptku i3 CucreMu MOOITBHUX TUIATEXKIB 3MIHCHIOETCS IIUIAXOM BuaaneHHs TokeHny 3 Mo6isHOTO
JIO/IaTKY.

9.13. Jlepkatenb 3000B’s3aHUil BUAAIUTH TokeH 3 MOOINBHOrO JOMATKy Ta BHAATUTH MOOUIbHUN momatok 3 MoOGinbHOTO
HPHUCTPOIO Y HACTYITHUX BUIAJIKAX:

- y BHIaAKax 3namy MoOinsHOTo nprctporo [epskarerns abo migo3pu Ipo 371aM;

- OJIep)KaHHs TPeTiIMU ocobaMu JIocTymy A0 MoOITBHOTO MPHUCTPOIO a00 BUHUKHEHHS ITiJ03pH PO 1€ UM iHIIE MOPYIISHHS
0e3mekr Ta 10CcTymy 10 MoOIBHOTO IPUCTPOIO Ta/a0o MOGITEHOTO 10aTKy TOIIIO;

- nepes 3HUIMEHHIM MOOUTBHOTO PUCTPOIO a0 Tepeaadero B KOPUCTYBAaHHS iHIIINH 0c00i Ta iHIIMM BHOYTTSIM MOOITBHOTO
MIPUCTPOIO 3 BOJOAIHHS [leprkaTens, sike BiIOyBaeThCs 32 HOTO BOJNEBUABICHHSIM, a00 0€3 TAKOTO BOJICBHSBIICHHS.

9.14. Bunanenns Tokeny Mosxe 3xilicHoBaTics bankoM y pasi 3BepHeHHs [epxarens no KoHtakT-neHTpY, ioro ineHTHdiKamii Ta
OTpUMaHHS MOBiOMIICHHS Bix Jlepskatens mpo o3Hakd KoMnpomeTanii TokeHy.

9.15. Jlep>xaTens po3yMi€ i MOroIKy€eThCS 3 THM, IIO:

- HE BCl IOpUANYHI 0coOU Ta (i3UuHI 0COOU-IIANPHEMII, SIKi 3MIHCHIOIOTH peallizallifo TOBapiB, BUKOHAHHSA POOIT, HAJIaHHS
MOCIIYT, & TAaKOK HE BCi YCTAHOBH, SKi HAJIAIOTh (hiHAHCOBI IMOCITYTH, MOXKYTh 3a0€3IIEYUTH MOXKIIUBICTH OIUIATH 32 JOMOMOror CucreMu
MOOUILHUX IUIATEXKIB;,

- IUIATDKHI CUCTEMH, YCTAHOBH, sIKi HAIal0oTh (DiHAHCOBI MOCITYTH, MOXYTh BBOJUTH OOMEXEHHS, 30KpeMa, 3a CyMaMH orepariii
3 BUKOpucTaHHIM CHUCTeM MOOITBHIX MJIATEXKIB Ta BCTAHOBIIIOBATH CBOT KOMICIT 1010 TAKUX OTEparliii;

- 3[ifiCHeHHsT omeparii 3 BHKOpHCTaHHAM CHCTeM MOOLTBHHX IUIAaTEXiB MOXKe OyTH oOMexeHO (YHKI[IOHAIBHICTIO
porpaMHOro 3abe3nedeHHss MoOUTEHOTO IPUCTPOIO, B TOMY YHCIi, MOOLIBHOTO T0JaTKY;

- JIOCTYT, BUKOPHCTAHHS 1 MOXIIMBICTD 3[iHICHEHHS oIepaliif 3 BHKOpHCTaHHAM CHCTeMH MOOLTFHHX IITaTEeXIB 3aJIEXHUTH BiJ
CTaHy Mepe 6e3ApOTOBOrO 3B’5I3KY, BHKOPUCTOBYBAHHX IHTEPHET-IIPOBaliepoMm;

- 3 OyIb-SIKMX UTaHb, TI0B’SI3aHUX 3 TEXHIYHOIO MiATPUMKOI0 MOOIIEHOTO IPUCTPOIO, BUMOT'aMH JI0 IIPOTPAMHOTO i allapaTHOro
3abe3neueHHs Jepxarenb KapTku MOBHHEH 3BepTaTHCS 0€3M0CepeHbo 10 CEPBICHOTO IIEHTPY BUPOOHHKA Takoro MoGiIbHOTO IIPUCTPOIO;

- MOPSIIOK OTPHMaHHA 1 00poOku Oynb-skoi iH(popMalii, olepKyBaHOI IHTEPHET-NPOBAIiIEpOM B MPOIECi BHKOPUCTAHHS
Jepxarenem Kaptku Cucremu MOOITIBHHX IIIATEXKIB, PETYIFOETHCS TOTOBOPOM Mk JlepikaTesieM Ta iHTepHeT-poBaiaepom;

- IHTEepHET-IIpoBaiiep, omepaTop MOOUTFHOTO 3B’ 3Ky, SIKHM KOPHCTYEThCs JleprkaTensb, iHIII 0coOH, 3a1isHI B 3a0e3neueHHI
po6otu CrcreM MOOUTFHIX TIIAaTE/iB, MAIOTh CBOT YMOBH 00CITyTrOBYBAHHS i ITOJITHKH KoHQineHIiiHOCTI. [Ilepenatoun 3a3HaueHNM 0cobam
CBOI NEpCOHANBHI JaHi, BUKOPHCTOBYIOUH ITOCTYTH abo BiJBiXylouM caiité B Mepexi IHTepHeT 3a3HaueHux ocib, JlepxkaTens mpuiiMae ix
YMOBH 00CITyTOBYBaHHS 1 MOJIITHKHA KOH(DIICHIIIHOCTI.

9.16. Jlep>xaTenp yCBiIOMITIOE MMIJBHIICHUI PU3UK Ta PO3yMi€, 110 Mpu BUKOpucTanHi CHcTeM MOOUIBHHX IUIATEXKIB JOCTYI /IO
MobinsHoro mnpuctporo Jlepxkatens Oes3mocepenHbO BIUIMBAE Ha MOXIIMBICTh HecaHKHiOHOBaHuX JlepkareneMm omepauiit 3a
Kaprkoro/nonarkosoro Kaptkoro, a oke lepxaTesnb caMOCTiiiHO Hece BiANOBIAaNbHICTD 3a:

- koHGiAeHUiiHICTh ogHOpa3oBuX mapodis, [1TH, inmux 3aco6iB goctymy depxarens 1o MobinbHoro npuctporo, MobinbHOro
nonatky, Kaprku/nonarkoBoi Kaprtkuy;
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- HasBHICTh OOMEXEHb HOCTyIy 10 MoOLIFHOTO MPUCTPOIO (CHCTeMaTHYHE OJIOKYBaHHS TOIO) Ta HAaAIHHICTh Ta JOCTaTHICTh
obpannx J[lepxareneM 3aco0iB oOMeXeHHs NOCTymy N0 MOoOITBHOTO HPHCTPOIO (TApojiB, 0IOMETPHYHUX ITEHTHU(IKATOPIB, YaCOBHX
iHTepBaJiB OJOKYBaHHS TOIIO), 32 HAsSBHICTh Ta CBO€YacHE OHOBIICHHS AHTHBIPYCHHX IPOrpaM, BCTAHOBJICHHX Ha HHOMY MOOUIBHUM
JIOIATKOM;

- omepallii, 3ilcHeHi 3a gonoMoror CrcTteM MOOUTHPHHX IUIATEXKIB, 38 HASBHOCTI TEXHIYHAX MOXIHBOCTEH baHKy HamaBaTh
TaKy nociyry, Ha Mo6insHoMy npuctpoi JepkaTens;

- cBO€YacHe MoBinoMiIeHHS baHky rmpo HeoOXinHIiCTh Oi0KyBaHHS TOKEHY, B TOMY YHCII, aje He BUKIIIOYHO: Y BUITAIKaX 3JIaMy
MobinsHoro npuctporo Jlepkartesnst TpeTiMu 0co0aMu, BTPAaTH/BUKPAICHHS a00 HOIIKOKEHHI MOOIIEHOTO IIPHCTPOIO, OJIepsKaHHS TPETIMU
ocobamu octyny 10 MoOiTsHOTO IpUCTporo a00 BUHUKHEHHS Mi03pHU IO T UM iHIIE HOPYIIeHHS Oe3leku Ta 1ocTymy 10 MoGiisHoro
MPUCTPOIO Ta/abo MoGITBHOTO TOAATKY TOLIO;

- BupaneHHs TokeHy 3 MoOUIBHOTO JOAATKY Hepea BUAAICHHAM MoOinbHOTO 101aTKy 3 MOOLIbHOTO IPUCTPOIO;

- BuasieHHs: Mo6iIbHOTO IoaTKy nepen nepenadeto MoOTbHOT0 IPUCTPOIo Ha epepoOKy, epe]] 3HUICHHSIM, Iiepejaieio B
KOpHCTYBaHHS a00 y BIIACHICT TpeTili 0co0i Ta iHmMMM BHOYTTSIM MOOGUIBHOTO MPHCTPOIO 3 BoJOAIHHS Jlepkartens, sike BigOyBaeThes 3a
HOro BOJICBUABICHHSIM a00 03 TaKoro;

- BUKOHAHHS IHCTPYKIIIH Ta paBwI poOoTH 3 MOOITEHIM JIOTAaTKOM.

9.17. bauk Bigmosinae 3a:

- 30epexeHHs TPOIIOBUX KOITIB Ha Paxynky [lepxkarens Kaprku ta BukoHanHs [InaTihkHUX omepamiif 3a paxXyHKOM 32 yMOBH
notpumanHs [Jepxkarenem Kaptku ymos niboro YIBO, Tapuois;

- HEBHKOHAHHS CBOiX 3000B’s13aHb nepex Jepkarenem KapTku BiIIOBIIHO 10 YHHHOTO 3aKOHOABCTBA.

9.18. BaHk He Hece BiIIOBITAIBHOCTI 3a:

- poboty CucteM MOOIFHUX MJIATEKIB;

- HEMOXKJIHMBICTh 31ilcHeHHs [lepxkateneM Kaptku [TnatixHux onepartiii 3a 1omomMoror CHCTeM MOOLTBHUX TIATEXKIB;

- Oynp-sike OJIOKyBaHHS, NPU3YNHHECHHS, aHYTIOBAaHHSA abo NpunuHeHHA BHUKopHcTaHHA KapTkw/momatkoBoi Kaprkum 3a
nonomoror CrcreM MOOIIBHUX IIJIATEXKIB;,

- KoH(}ineHuifHicTs iH(OopMarii, mo 30epiraeTecst Ha MobiTbHOMY TIPUCTPOi, B MOOITBHOMY IOJATKY;

- MIATPUMKY OTepaniitHoi cucremMu MoGITEHOTO MIPHUCTPOIO;

- Iii mpoBaiigepa abo Oyap-AK0i TPEeThOi 0COOH, IO 3AIHCHIOIOTHCA B Mexax o0ciyroByBaHHs MoOinpHOTO nonatky, Cucrem
MOOUILHMX IUIATEKIB,

- Oynb-siKi 00CTaBHHH, SIKI MOXKYTh II€pepBaTH, MEPEIIKOANTH a00 IHIIMM YHHOM BIUIMHYTH Ha (yHKIIOHyBaHHs MoOiIBHOTO
nonatky, CucteM MOOUIBHHX IUIATeXIB (HEIOIyCTUMICTh MEpexXi oreparopa MOOUIBHOTO 3B’SI3KY, OOMEKEHHS 30HH ITOKPHTTS MEpPeKi
MOOUIFHOTO 3B’S13KY, Iepedoi B mogadi abo nepepuBaHHs 0€3APOTOBOTO 3’ €THAHHS);

- obciyroByBaHHS 0€3APOTOBHUX MEPEK 3B’ SI3Ky, CHCTEMY BiJKIIOYCHHS/TIEpEepUBaHHS 0€3APOTOBOTO 3’ €JHAHHS.

9.19. bark He rapaHTye KOH(DiOeHIiHICT 1 Oe3meky eneKTpoHHOI mepemaui maHux Jlepxkarems KapTku depe3 cTOpOHHI
MAKITIOYEHHS, SKi He epeOyBatoTh mia KoHTposneM banky. KoHdineHmilHICTE Ta Oe3neka nepegadi JaHuX 3a0e3MeTyoThCs BIIIOBIIHO 10
pernamentiB Komnasii, sixi HagatoTs CrcteMn MOOITTBHUX TUIATEXKIB.

PO3/LJI 10. YMOBM KYHIBJII/ IIPOJIAJKY/ OBMIHY BE3IrOTIBKOBOI IHO3EMHOI BAJTIOTH HA
BAJIOTHOMY PUHKY YKPATHH

10.1. Lleif po3nin BU3HAYAE MOPSAIOK 3AIHCHEHHS OTepalliil i3 KymiBii/ mpoaaxy/ oOMiHy 0e3roTiBKOBOi iHO3eMHOI BaloTH Ha BPY
3a paxyHoKk xomTiB KiieHTa, ski po3MirieHi Ha iforo PaxyHky(-ax).

10.2. Ilnsxom momanus a0 Bixminenus bauky manepoBoi 3asBu (BcTaHOBIEHOro BaHKOM 3paska) mpo KymiBiro/ mpoaax/ oOMiH
0e3roTiBKOBOi iHO3eMHOT BatoTH (Hagami — 3asBa) KimieHT mopydae Bin cBoro iMeHi Ta 3a paxyHOK komTiB KirieHTa 3iiicHIOBaTH HEOOX1MHI
(iHaHCOBI omepalii 3 METOI0 KyIIiBIi, IPOoAaXy abo 0OMiHy iHO3eMHOI BaimtoTi Ha BPY Ha nini Ta y nopsaxy, nepeadadeHi 3akOHOJaBCTBOM
VYkpaiHu.

10.3. OGOB’sI3KOBOI0 YMOBOIO JUIsi HaJaHHS IMOCAYyrH € HasBHicTh y Kirienta PaxyHkiB y HallioHaNmbHiil Ta BiAmoBigHiii(-nXx)
iHO3eMHil(-1X) BalOTaX, BIAKPUTHX y BaHKy.

10.4. Omneparii 3 kymiBii/ mpogaxy / 0OMiHy 6e3roTiBKOBOI iHO3eMHOI BaymoTu Ha BPY 3xificHIoroTecs 6e3 0OMexeHHS 3a CyMoIo,
SIKIIO iHIIIe He BCTAaHOBJICHO 3aKOHOJABCTBOM Y KpalHU Ta BHYTpIiMIHIMU foKyMeHTamu banky. bank mae mpaBo camocTiifHo, 6€3 101aTKOBOTO
a0o morepeaHbpOoro MoBigoMIeHHsT KilieHTa, BCTAHOBUTH Ta 3MIiHHTH OOMEXEHHS MIOAO0 CyMH OIleparii 3 KymiBimi/ mpogaxy /oOMiHy
6e3roTiBKOBOI iHO3eMHOI BamotTi Ha BPY a6o MBP.

10.5. SIxmo CTOpoHM HE ZOMOBHIMCH ITHUCHMOBO MPO iHIIE, OIepalii 3 KyHiBii/mposaxy/oOMiHy 0e3roTiBKOBOi iHO3€MHOI BaJIIOTH
Ha BPY/MBP 3niiicHioloThest 32 Kypcom baHky, sikuii BU3HauaeThcst BaHKOM JU1s BiMOBiTHOTO BUTY Omepalliil 3 ypaxyBaHHsIM iHpopmaril
PO NOTOYHI Kypcu iHo3eMHHX BamoT Ha BPY/MBP, sika otpumyethest Bankom uepe3 Bu3HaueHi baHkoM Ha BiacHHUiT po3Cya TOPTiBENIbHO-
iHpopMariiiHi cHCTEeMH, a TAaKOX 3 ypaxyBaHHSM iHIINX YHHHHKIB (BOJATHJIBHOCTI Ha PUHKY, BaJIOTHOI mo3uiii baHky Ta T.iH) Ta BUMOT
YHHHOIO 3aKOHOJABCTBA Y KpaiHU.

10.6. Sxmo Kuient momae no barky 3asBy mo 10-00 roguan OnepamiiiHoro JHs Ta 3a0e3edye BiAMOBIIHY CyMYy KOIITIiB HA CBOEMY
Paxynky s BukoHaHHS HajaHoi 3asBu 10 10-00 roxuau OmepaniitHoro aHs, To baHk BUKoHYe 3asiBy mpoTsAroM Takoro OnepaniitHoOro JHs.

10.7. SAxmo Knienr nmonae 3asBy micns 10-00 roguan OmnepaniitHoro mHs Ta/abo 3abe3nedye BiIIOBIIHY CyMy KOIITIB Ha CBOEMY
Paxynky mis BukoHaHHs Haganoi 3assu micis 10-00 roguau OnepamniiiHoro aHs, To baHk BUkoHye 3asBy HacTymHOro OmnepariifHoro JHsl.

10.8. 3 momenty Hamauns 3asBu KiieHt nopyuyae baHky crucaTté KOIITH 3 BlacHMX PaXyHKIB misd KymiBii/mpoaaxy/oOMiHy
iHO3EMHOI BaJIIOTH 3 MOJAJBLINM 3apaxyBaHHSAM KOIITIB, OTPUMAHMX BHACIHIOK BHKOHaHHS BaHkom 3asBu, Ha BiacHi [ToTouHi paxyHKH
Krienra.

10.9. Bank nepepaxoBye cyMy KyIuieHOT / 0OOMIiHSHOT iHO3eMHOI BaIlOTH 200 rPUBHEBHI €KBIBAJICHT BiJ MPOAaHOT IHO3EMHOI BAIIOTH
Ha Paxynoxk Kiienra B Toit Onepauiiinnii nens, konu Oyina BUKOHaHA BiIIOBiqHA 3asBa.

10.10. 3a BukoHaHHs qopydeHHs Kiienrta Ha mifgcraBi 3asBu bank oTpuMmye KoMiciiiHy BUHAropomy y po3Mipi, BU3HAUYCHOMY
nirounmu Tapugpamu banky.
10.11. Bank Mae npaBo yrpumyBaTH cyMy KOMiCifHOT BUHAropoau i3 cyMH, sika Oyna oTpuMaHa B pe3yJIbTaTi BAKOHAHHS 3asBH,

y po3mipi, nepenbayenomy airounmu Tapudamu bauky. Kiient nopyuae bauky 3aiiicaioBaru Jle6erouii(-i) nepekas(-u) 3 Paxynkis Kiienra
JUTS CIUTATH KOMICIHHOT BHHArOPO/I¥ 3a MPOBEICHHS Oneparii 3 KymiBii/ mpogaxy / 0OMiHy 6e3roTiBKOBOi iHO3eMHOT BaJIIOTH.
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10.12. Banx He BuKoHYe 3asBy y Oyb-KOMY 3 HACTYITHHX BHIIQ/IKiB!

10.12.1. sxuwro [yisi BUKOHAHHs 3asBU Ta YTPHUMaHHS KOMiciiiHOT BUHAropoau 3a 1i BUKOHAHHsS HEJOCTATHHO KOWITIB Ha PaxyHKy
Kienra;

10.12.2. skmo y Kiienra BincytHi PaxyHKku y HanioHanbHi# Ta/abo y Bianosiauii(-ux) inosemuiii(-ux) Bamrori(-ax);

10.12.3. sxuro Ha Oyap-sikoMy 3 PaxyHKiB, siki 3afisiHi B onepaliii, € aperut ado iHiri 00MeXeHHs 00 PO3MOPSIHKEHHS KOILITAMHU;

10.12.4. B iHmMUX BHNAJKax, IepeadadeHNX 3aKOHOIABCTBOM Y KpaiHH.

10.13. Irdopmartis mpo cymy KyrieHol / mpoaaHoi /0OMiHsSHOT IHO3eMHOT BAJIFOTH 3a3Ha4YaeThes y BHUmmucti mpo pyx KOMITIB, 110
HagaeTbest KimieHTy B mopsinky Ta ctpoku, nependadeni Y J[bO.
10.14. KiienTt Mae mpaBo BiIKIMKATH MOJIaHy, aje [ie He BUKOHaHy bankoM, 3asBy 10 MOMeHTY 1i BUKOHaHHS baHKOM y IOBHiH

200 YacTKOBIM CyMi HUISIXOM MOAAHHS MalepoBOro JIMCTA 0 oOcayroByodoro BimpinenHs banky npo BigkiukanHs 3asBH, CKJIaJECHOTO B
noBLTBHIN (opmi Ta mignucaHoro ocobucro Kiienrom a6o itoro IlpencraBHUKOM.

PO3/I1J 11. YMOBH HAJIAHHA B OPEHY IHJIUBIJY AJIbHUX BAHKIBCbKHUX CEN®IB

11.1 Ieit po3ain BU3Ha4ae NOpsAA0K Ta yMoBH nepenayi Celida B operny Kiienty.

11.2 Tlopsinok ykiaaxenHsi loroBopy openau ceiipa

11.2.1 Bauk Ha BiacHuil po3cyn npuiiMae pimenus mozno Hagaunus Ceiida B openny Kiienry na migcrasi momanux Kiientom
nokyMeHTiB. bank mae mpaBo BigmoBuTH KitieHty B yxnaneHHi JloroBopy opeHau cefida 6e3 MosiCHeHHS IPHUYHH.

11.2.2 V¥ paziszroau banky Hagatu Ceiid B openny Kiienty, 3 metoro openau Ceiida Kinient ykinanae 3 bankom Bianosinauii Jlorosip
opeHau cefida, B IKOMy BU3HA4YaroThcs IcToTHI yMOBH JloroBopy, 30kpema: po3Mip (Bucota) Ta Homep Ceiida, afxpeca NIpUMILIEHHS, B IKOMY
3HaxonuThes Ceiid, CTpOK OpEeHIN TOIIO.

11.2.3 JloroBip opeHau cefica Ta iHII JOKYMEHTH 10 HBOTO MOXXYTh YKJIaJaTHCs1/0(OpMITIOBATICS BUKIFOYHO B IanepoBii gopmi y
HACTYITHOMY TOPAIKY: Y Binminenni banky musixoM mignucanss 3 60ky KimieHTa BTacCHOpYYHUM MiANHCOM, a 3 00Ky baHKy — BIacHOpYYHUM
MiAMMCOM YHOBHOBa)XEHOI 0COOM 1 MpOCTaBIsHHA NedaTku baHky a0 mumsixoM HaknaneHHs (akcumine baHKy y mOpsIKy, BU3HAYCHOMY
YIBO.

11.2.4 Ha migcrasi oxHoro oroBopy opeHau ceiia B operay mnepepactses juie oaud Ceiid. s operan nexinbkox Ceiiis
YKITaJatThcsl oOkpeMi JloroBopy opeHau cetida, mpu oMy oauH KinieHT He Moke MaTh Oinblie TppoxX JloroBopiB opeHnu ceiida, mirounx
OJJHOYACHO.

11.2.5 Crpoxk opennu Celida Bu3Ha4aeThes 3a O6axanHsaMm KutieHta npu yknaneHHi BinnoBizHoro JloroBopy opeHnm ceiida i npu
bOMY He MOXe OyTn MeHINM, HiK 30 KaJleHIapHUX JHIB, Ta HE MOXKE IEPEBUIITYBaTH 365 KaleHJapHUX JHIB (BPaXOBYIOUH IEHb YKJIAACHHS
JloroBopy opeHau celida Ta ocTaHHii geHs cTpoky openau Ceiida). Leii cTpok Moxke OYTH MOIOBKEHHUI IUIIXOM YKIIaIeHHS Mik BaHkoM i
KiienToM 10 3aKkiHUEHHS TOTIEPEIHBOTO CTPOKY JloroBopy opeHau ceiida BiamoBigHOT 10JaTKOBOI yroau 10 Takoro JloroBopy openau ceiida.
Sxmo BcranoBneHuit JJoroBopoM openmm ceiida crpok openan Ceiida mpumamae Ha BUXiTHWI/CBATKOBHI/IHIINI HepoOOUYMiA EHB, TO
OCTaHHIM JTHeM cTpoky opeHau Ceiida BBakaeThes nepmmii OnepamiiHuid AeHb, SKUH CIIAye 32 TAKAM BUXITHAM/CBSITKOBUM/HEPOOOUUM
JTHEM.

11.2.6 VY Bumaaky, sxuio micis yknaaeHHs JloroBopy opennu ceiida KitienT 6axxatnme 3MinnTu operoBanuii Ceiid Ha inmmii Ceitd
(iH1roro po3mipy a6o 3a iHIIOIO a/IPecol0), Taka 3aMiHa Bii0yBaeThCs IUIIXOM pO3ipBaHHA Aitouoro JloroBopy opeHnu celida 3a iHiLiaTHBOIO
KuienTa Ta ykiaaeHHst HoBoro JIoroBopy opeHmu ceida.

11.3 YmoBu moao Bmicty Ceiiga

11.3.1 B Cetidi MmoxyTs 30epiratucsi TOKyMEHTH, IIIHHOCTI Ta iHmIe MaitHo KiieHTa 3 ypaxyBanHs po3mipy Ceiida.

11.3.2 3aboponeno 36epiratu B Cefidi:

11.3.21 cmoxwuByi pedi (B TOMY YHCITi MPOAYKTH XapuyBaHHs Ta HAIO1);

11.3.2.2 wmaiiHO, OTpHMaHe HE3aKOHHUM IUITXOM, a00 MO0 SIKOTO iCHYE CyIOBHUH CITip;

11.3.2.3  30poro Ta Goempunacy;

11.3.2.4 nerxo3aiiMucTi Ta BUOYXOHEOE3IIEUHI PEYOBHHH Ta PiJUHH;

11.3.2.5 panioakTHUBHI PEUYOBMHH i MaTepiaiy, a TAKOX MPHUIAAN 1 yCTaTKYBaHHS 3 BUKOPUCTAHHIM Pali0aKTHBHHUX MaTepiais;

11.3.2.6  oTpyiiHi, HAPKOTHYHI Ta TOKCHYHI PEUYOBHHH;

11.3.2.7 wmatepiamu Ta yCTaTKyBaHHs, IpU3HAYCHI JJIsl BUTOTOBJICHHS MaiiHa, BkazaHoro B m.o. 11.3.2.3 — 11.3.2.6;

11.3.2.8 pedoBHHH, TIO Pi3KO MAXHYTh, Y TOMY YUCIIi B a8PO30JIbHUX yIaKyBaHHSIX;

11.3.2.9 crucHyTi Ta3u, iHQEKIiHHI MaTepialld i PiIHM, a TAKOK MPEIMETH, IO CTBOPIOIOTH CHJIbHI €JIEKTPHYHI 1 MarHITHI MOJIS

11.3.2.10 peui, BUITy4YeHi 3 HUBUILHOTO 00ITY;

11.3.2.11 marepianu Ta pe4OBUHH, SKi IIBUAKO MICYIOTCS,

11.3.2.12 marepianu Ta pe4OBUHH, SKi 3MaTHI 3aIIKOJUTH OPraHi3My JIOJMHH Ta/a00 HABKOJIHUIIHBOMY CEPEIOBHILY, a00 MOXYTb
3aBJIaTH IIKOAY iHIIMM ocobaM, banky, B Tomy umcii nomkoauru Celid ta/abo bokc;

11.3.2.13 iHue MaifHO, BOJIOIHHS SIKMM CYIEpPEYNTh BHMOI'aM YMHHOTO 3aKOHO/IAaBCTBA Y KpaiHH.

11.3.3 Bank ne cknadac onuc maiina, axke Knicum posmiwiye 6 openoosanomy Ceiigpi, i ne nece s#coonoi gionosioansnocmi _3a
emicm Ceiligha ma yinicnicms makozo emicmy.

11.3.4 [Ins nanexsoro 36epiranns Bmicty Cefida KitieHT moBuHeH 3a0e3meunTi BXKUTTS 31 CBOTO OOKy 3aXOAiB, HEOOXITHUX IS
3aXHCTy LIHHOCTEH, SIKi € YyTIIMBUMH 10 BOJIH, BOJIOTOCTI, 3MiHH TEMIIEPaTypH, MarHETU3MY Ta IHIINX SBHIL, I[00 YHEMOXIIUBUTH [ICYBaHHS,
HOIIKO/PKeHHs a00 3HMIIeHHs BMicTy Ceiida.

11.3.5 Bauk He Hece BinnoBinambHOCTI 3a ncyBaHHs HiHHOcTed B Ceiidi He 3 BuHM baHKy (Hampukiaja, BHACHIIOK KOpO3il MeTaiy,
XIMIYHHX peaKiliii pi3HOTO OXOPKEHHS, CTUXIHHHX SBHIIL).

11.4 CrpaxyBannst

1141 Jiia orpumanns Ceiipa B opeHmy  00OB’SI3KOBOIO YMOBOIO € yKiIageHHsS KiieHTOM [0roBopy cTpaxyBaHHS
BIANIOBINANBHOCTI IIepe]] TPeTiMH ocobaMH  BiJ BTPATH/MOIIKO/PKEHHS KOMIDIEKTY KimouiB Bif Ceiida, nomkomkenns Celida, B T.4. 3aMKa
Ceiida, Bix BTpaTH/mOmKOKeHHS KMo4iB BiJ bokcy (sikmo Bixnosinuuit bokxe oOnaxnanuii 3aMkoMm), momkoukeHHst Bokey, B T.4. 3aMka
Boxcy (sxmo BixnoBigHuit boke o6nagnanumii 3aMkoM), Ta y pas3i BHHHKHEHHS HeoOXiTHOCTI B aBapiiiHOMy Bigkputti Ceiida (zami B ipomMy
Po3nini YABO Ta B JloroBopi openau ceiipa — Jlorosip crpaxyBaHHs).
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11.4.2 Jlorosip ctpaxyBaHHS Mae OyTH yKJIaJeHUH 31 CTPaXOBOIO KOMIIaHI€10, IPUHHATHOIO JuIs baHKy, Ha CTPOK, SIKUi JOPIBHIOE
cTpoky naii JloroBopy opeHmu ceiida, ane Mae MOTOBKEHHH Mepioa MOBIAOMIIEHHS MPO CTPaxXoOBy MOJiI0, sKuil IoHalimeHme Ha 30
KaJeHAApHUX JHIB IepeBHIIye cTpok ail JloroBopy opennu ceiida. Burononadbysauem 3a JloroBopoMm cTpaxyBaHHs HOBHHEH Oyt baHk.

1143 CrpaxoBuii mnatix 3a JJoroBopoM CTpaxyBaHHs CIUIAUy€ThCsl B IeHb yKianaHHs JloroBopy opeHmu ceiida depes kacy
Banky a60 6e3roTiBKOBUM HISIXOM (B TOMY YHCIIi IUIAXOM 3AilicHeHHs [leGeToBoro nepekasy) 3 [lotounoro paxynky Kiienra.
11.4.4 SIkmio BinOyBest cTpaxoBUil BUMAmOK 3a JloroBOpoM CTpaxyBaHHS, ajie IPH bOMY Ha JIaTy HAaCTaHHs TaKOTO CTPaxoBOIO

BUITaAKy Bu3HadeHHi [loroBopom openmn ceiida crpok openmu Ceiicda He 3akiHumBcs, KiieHT 3000B’s3aHMH yKiacTH HOBHH Jlorosip
CTpaxyBaHHS, CTPOK Jil SKOTO Ma€ JOPIiBHIOBATH KUIBKOCTI JHIB, IO 3aJMIIMIACA O KiHIS cTpoky il JloroBopy opeHmu celida 3 mHS
HACTaHHS CTPaxOBOTO BHUIIAJKy, Ta SKUH Mae IOJOBXCHUI IIepioJl MOBIIOMIICHHS IPO CTPaxoBy MOMiI0, KUK moHaiiMenme Ha 30
KaJeHAApHUX JHIB IepeBuILye CTpok ail JloroBopy openau ceiida.

11.5 3araabHi npaBuiia kopuctyBanHsa Ceiidpom

11.5.1 Koxuuii Ceiid o6nagHanuii crieiianbHIM 3aMKOM, [0 BiIKPUBAETHCS Ta 3aKPHUBAETHCS IBOMA KIIFOUaMU — MalCTep-KIII0UeM,
oo 3HaxoAuThcs y banka, Ta kimroueMm, sikuii Bupaetbest Kiienty. KimieHTy BuaaioThes 2 OJHAKOBHMX HOMEpPHHX KIIOYa (KU Ta HOro
ny6mikar) Bij 3amka/3amkiB Celida Ta 2 0JHaKOBHX HOMEPHHX KiTo4a (K04 Ta Horo xy6iikar) Big bokey (3a ymoBw, sikmio boke ocHamenmit
3aMKOM), IpH I1boMy baHk He 3anmmniae y cebe iHmmMX TyOmiKkaTiB KI€HTChKUX KirodiB. I1ix yac BinkpurTs/3akputts Celida mepumm 3aBxan
BHUKOPHCTOBYE CBIiif MaiicTep-Kkirou npecraBHUK banky, a KitieHT 3aBepirye nporiec BigkputTs/3akputTs Cefida 3a JOIOMOT0I0 CBOTO KIIF0Ya
(cBoix kirouiB — skmo Celid Mae nexinbpka 3aMkiB). KilieHT Hece 0COOHMCTY BIANIOBITANBHICTD 3a 30€peKeHHsI HalaHUX HOMY KIIFOUIiB BiJ
Cetida.

11.5.2 TIpaso Ha moctyn mo Ceiida, nepenbadeHoro B JJoroBopi openau ceiida, Bunukae y Kiienra micns ykiageaas CTopoHamu
JloroBopy opeHau ceiiha BUKIFOYHO 32 YMOBH BUKOHAHHS HUM 3000B’s13aHb LIOJ0 YKJIaJeHHS JIoroBOpy CTpaxyBaHHs, CIUIATH CTPaXOBOTO
IaTexxy 3a JloroBopoM cTpaxyBaHHS Ta CIUIATH IUTaTH 3a kopuctyBaHHs Celihom 3a Bech cTpok openan Ceiida, BctanoBneHuit JloroBopom
opeHH ceiida.

11.5.3 B nens yknaganus JloroBopy openau ceiida:

- BimOyBaerhcs OiomeTpuuHa ineHTHU(diKamis oOmuyus KimieHta (IUIIXOM 3IiHCHEHHA 3amucy A0 OlOMETPHYHOI CHCTEMH
OlomerpuyHHX HaHuX oOmuaust Kiienra);
- Kiienty BugaroThCs 1Ba OAHAKOBHX KJTFOUa (KIIIOY Ta Horo ayOumikat) Bif 3amka/3aMkiB Cefida, opergoBaHoro Kiienrom, Ta 1Ba
OJTHAKOBHUX KiTto4a (Ko Ta ioro ayomikar) Bix bokey (skmo BignoBigauit bokc o0i1agHanmii 3aMKoM);
- Kurient 060B’s13k0B0 BimBigye Cxosuine Celidis, 1e Mae 0COOMCTO IEPECBITUUTHCS B TOMY, 110 KITt0Ui 1 3aMok/3aMku Bijx Ceiida,
KJIrOUi 1 3aMOK BiJl Bokcy (sikino BifmoBinauiA bokc 06naaHaHmii 3aMKOM) 3HAXOATHCS Y CIIPABHOMY CTaHi.

11.5.4 Kiient mae npaBo BiaBimyBatu Cxosume CeiidiB mporarom OmepauiifHOro 4acy 3rigHO 3 rpagikoM poOOTH BiAIiNCHHS
Banky, B sskoMy po3ramoBane Bianosigae Cxouie Ceiihi, 3a BUKIIOUEHHSIM Yacy Ha TexHIUHY nepepBy B Cxosumii Ceiidis (4ac TeXHIYHOT
NepepBU BU3HAYA€ThCsl HawanpHUKOM BiaaiieHHs mpoTsarom PoGodoro qHs Ta Taka mepepsa Mae TpuBaTH He Oinbie 30 XBUINH), IPUA BOMY
yac BigBigyBaHHa CxoBuma CelipiB He oBHHEH nepeBunryBaT 15 xBumuH. [Ipotsrom ogHoro Pobodoro mus KiieHT Moke BinmBimyBaTH
Cxosuie CeiidiB HeoOMeKeHY KUTBKICTh pa3iB, i B TAKOMY BHIIAJIKY Yac KOXKHOTO BiiBinyBaHHA Kiientom CxoBuma Ceti¢iB He TOBUHEH
MepeBUIYBaTH 15 XBUJIHMH.

11.5.5 B Cxosumii CeiihiB He MOXKe OHOUACHO 3HAXOIUTUCH MBa KimienTH, a Takox KiieHt pasom 3i cBoim [IpencraBuukom. J{is
BinBinyBanHs CxoBuimia CeiiiB KiieHT Moxe Oe3nocepenHbO 3BEPHYTUCH MO BiIIiJICHHS BaHKy, B SKOMY pO3TalllOBaHE BiJMOBiIHE
Cxoguine Ceiiis, 3 Meroro BinsinyBanus Cxosuiia Ceiidis ab0 monepeIHb0 JOMOBUTUCH PO ATy Ta yac BiasiayBanHs Cxoswuiia Celidin
B Tene)OHHOMY PeXHMi 3 MEHeIKepoM BigaigeHHs banky. Y Bumaaky, sxmo nexinmeka KimieHtiB omHowacHo (abo 3 iHTepBamoM B 5-10
XBUJIMH) 3BepHYTHCsI 10 bauky 3 Metoro BiiBimyBauus Cxosuia Ceiidis, mepirodeprose npaso Ha nmociyry (Biasigysanus Cxosuiia Ceiidis)
Oyzne matu KitieHT, SKHii TIOBIIOMHB PO TaKHUi Bi3UT MEPLIAM.

11.5.6 /s xoxHOTO BimBinyBanHsA CxoBumia Ceiii KiieHT mOBHHEH MaTH OpUTiHANN JOKYMEHTIB, 10 HEOOXiTHI IS TPOBEICHHS
Horo inenTudikarii/Bepudikaii, Ta kitrou (kitoui) Bix Ceiida pasom 3 kirouem Bix Bokey (skiro Boke Mae 3amok), Buaauuit iomy bankom.
Koxuuit noctyn Kiienta mo Cxosuma CeiiiB BigOyBaeThbcs NUISIXOM MPOXOJDKEHHA Oiometpuunoi ineHTHdikamii Kiienta Ta
MiATBEPDKYEThCs BiaMiTkamu (migmucamu) Kiienrta B kapTiii peectpariii BigsigyBanb Ceitda, 1o 36epiraetecs B banky.

11.5.7 Omepatii Mo BKJIaJeHHIO Ta BHIy4YeHHIO MaitHa B/3 Celid(-a)/bokc(-a) 3/ilCHIOI0TECs 6e3 IPUCYTHOCTI NpecTaBHIKa baHKy
a0o0 B MPUCYTHOCTI Ipe/IcTaBHUKA baHKy, ale He ImiJ HOro KOHTPOJIEM.

11.6 KopuctyBanns Ceiidom IIpencraBunkom Kiienra

11.6.1 Kiient mMoxxe Hagaté mpaBo kopucTyBaHHS Ceiidpom, opernoBanmM KiientoM, cBoemy IlpencraBHuKy, i B TakoMy pasi
MMOBHOBaXKeHHS [IpeicTaBHIKa MArOTh OYTH MiATBEPIXKEHI IOBIPEHICTIO, MOCBIUEHOO HOTaPialbHO.

11.6.2 Kuient Hamae bauky 3asBy mnpo Hamanus noctymy go Ceiida IIpencraBuuky KitieHTa, a Tako) OpuUriHai JOBIpEeHOCTI Ta
HOTapiaJbHO MIOCBIAYEHY KOIIito ToBipeHOCTi, BuaaHoi Kiientom [IpencraBuuky. JIoBipeHICT Ma€ MiCTHTH YiTKi Ta 3p03yMiJli HOBHOBAaKEHHSI
Ha kopuctyBanHus Ceiidpom [IpencraBarkom. Opurinan qoBipeHocTi micis ioro nepeBipku bankom noseptaetses KiieHty, a HoTapiaabHO
HOCBiUeHA Kolis 3aiuiaetbesi y banky. [IpencraBHUK BBaXKa€eThCs HAJICKHHM YHHOM YIIOBHOBA)XEHHM 10 JAaTH HNPUIUHEHHS CTPOKY il
JOBipeHOCTI, Haganoi baHky, abo 10 maTh oTpuMaHHsS baHkoM mrickMoOBOro moBioMiIeHHS Bin KitieHTa mpo ckacyBaHHS (IPUIMHEHHS [Ii1)
BiamoBigHOT noBipeHocTi, Bunanoi Kitiearom [penctaBHuKy.

11.6.3 Kuienr camocriitno nepenae IpencraBauky kitodi (Bin Ceiida ta Bin Bokey, sikio Bianosinuuit bokc o6naaHaHuit 3aMKOM)
Ta Mae o3HailomuTH IpencraBHnKa 3 ymoBaMu Jlorosopy.

11.6.4 B nens nepuioro 3BepHeHHs [IpencraBuuka 1o banky:

- IlpeacraBuuk Hagae baHKy TOKyMeHTH, HeOOXiHI A7 37ilicHeHHs: bankowm Horo inenTudikanii Ta Bepudikarii;

- BigOyBaeTbcs GiomerpuuHa imeHTH(]iKamis obmmyus [IpencraBHuKa (LUIIXOM 3IiHCHEHHS 3alHCy 0 OIOMETPHYHOI CHCTEMH

OlomeTpuyHHX JaHUX 00mmyus [IpencraBHuKa);

- IlpeacraBHuK 3anmuiiae y kaptii peectparii BiaBigyBanb Ceiia 3pa3ok cBOro miimucy.

11.6.5 TIpeacraBuuk kopucryerbes Ceiiom Kiienta Ha Takux caMux ymoBax, 1o i KuieHr, ane nuiie 3a yMOBH, [0 TOBIPEHICTb,
Bunana Kiientom IlpencraBhuky, Ha nmary BigsigyBauus Ceiida IIpencraBuukom € mirodoro. ITin wac koxnoro Bimsimysauus Ceiida
IpencraBauk Mae HamaBaTh baHKy U1 03HAWOMIICHHS OpUTiHAN BiAMOBIAHOI 1oBipeHocTi. Y pa3si Hajanus Kiienrom IlpencraBHuKy HOBOT
nosiperocti Kiient Ta [IpencraBHuK MatoTh 34iHCHATH Bei Ail, nepenbayeni m.m.11.6.2 - 11.6.4 Bumie.

11.6.6 VY pa3i Hamanns npasa kopuctyBaHHA Celipom IlpencraBmuky, KiieHT Hece moBHY MarepiajbHy BiIIIOBITAJIBHICTH 32
nii/6e3nisutbHICTE [IpencraBHuKa.

11.7 Ilnara 3a openny Ceiida
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11.7.1 3a xopucrysauns Ceiipom Kiienr crmauye banky miaty y posmipax, nependauennx Tapudamu banky, mo mitoTs Ha gaty
HapaxyBaHHs BiAIOBIAHOI IIATH.
11.7.2 Po3wmip ruiatu 3aiexuTh Big po3mipy (Bucotu) Ceiida, 1o opeHayeThest, Ta obpanoro Kiiexnrom i mependauenoro B JJorosopi
opeHzu ceiida cTpoky opernu. [lnata cmauyetsbes KitieHTOM BUKIIFOUHO Y TPUBHSX.
11.7.3 Bauk Mae npaBo BHOcuTH 3Minu 10 TapudiB y mopsiaxy, BcranoBienomy y 1. 2.7 YJIBO.
11.7.4 IInama 3a xopucmysanns Ceiipom npomsnzom cmpoxy, ecmamnoenenozo /{ozoeopom openou ceiigha, HapaxOBY€EThCS
Bankxom Ta crutauyetscst KiientoMm B neHp ykianeHHs JloroBopy openmu ceiida. Sxmio BcranosieHuit JloroBopoM openau ceiida CTpok
opernn Ceiida mpunagae Ha BHXITHUH/CBATKOBHI/IHIIMK HepoOouwmil neHb, B mepmuii OnepamiiHWN NeHb, SKHAH CIigye 3a TaKuM
BUXITHIM/CBATKOBUM/HEpOOOUNM JTHEM, HapaxoByeThcs baHkoM Ta crutauyetscst KiieHtoMm mrata 3a kopucryBaHHi CeiioM B Taki
JO/1aTKOBI Hi (BKIt0Uaroun OrepariiiHuii 1eHb, IKHil BBAXKAETHCSA OCTaHHIM JHeM CTpoky openau Ceiida) (nami B usomy Pozaimi VIBO —
JOHapaxoBaHa IUIaTa 3a KopucTyBaHHs CeiihoM IPOTATOM CTPOKY, BCTaHOBIEHOTo J[oroBopoM opeHau ceiida).
11.7.4.1 'V Bumazaky AOCTpOKOBOTO po3ipBaHHs JloroBopy opeHau ceiida:
- 3aininiatuBolo KiieHra - crutagena Kiienrom miata 3a kopuctyBanHs Ceiipom He moBepraeThes Kimienry,
- zainimiatuBoro banky yepes nopymennsa Kinientom ymoB JloroBopy opennu ceiida - crmayena KirieHToM muiaTta 3a KOpUCTYBaHHS
Ceiidom He oBepTaeThesa KimieHTy;

- 3aiHimiaTuBolo banky 3 iHmMX mifcras, Hix nopynreHHs: Kitientom ymoB JloroBopy opeHmu cefida, - crutauena Kiienrom mara
3a kopucryBaHHs Celipom nmoBepraetbest Kitienty Ha [ToTounumit paxyHok abo gepes kacy banky yacTkoBo (3a (pakTHUHY KiJIbKICT
JTHIB, [0 3TMINWIKCH 10 KiHI CTPOKY Jii JloroBopy opeHmu cefida 3 Hs, HacTYmHOro 3a JHeM 3BuUThbHEHHs Kiientom Cefida,
abo 3 JHS, HACTYIHOTO 3a JHeM Bimkpurts Ceiida 6e3 mpucyrnocti Kiienra).

11.7.5 IInama 3a kopucmyeanus Ceiihom nonad cmpox, eécmanoenenuit /Jozo6opom openou ceiigha (Iicis CIUIUBY CTPOKY Aii
JloroBopy openu ceiida), crutauyerbest Kimientom B ieHs 3BinbHenHs Ceiia (Ko Take 3BiIbHEHHS BiIOyaeThes 10 CrumuBy 30-TH JCHHOTO
CTPOKY 3 JIaTH 3aKiHUeHHs cTpoKy opeHnu Ceiida) abo Ha 30-THil KaleHIapHUIA IEHb 3 JaTH 3aKiHYeHHs cTpoKy opeHau Celida (SKmo 10
uiei natu Ceitd He Oyio 3BinbHeHO). KitieHT cradye miary, nepegdoadeHy MM ITyHKTOM, 33 KOKEH JAeHb (pakTHYHOro BUKoprcTaHHs Celida
Ticyst 3aKkiHdeHHs cTpoky openau Celida B po3mipi, nependauenomy Tapudamu Banky, mo IifoTe Ha JaTy HapaXyBaHHS TaKoi IUIATH.

VY Bunaaxy cmepti KiieHra mnara, nepenbadeHa UM MyHKTOM, HAPaxOBYEThCs O JaTH, KoM baHKy craigo BimoMo Ipo cMepTh
Kuienra, ane He 6inpmre 30 mHIB 3 qHS 3akiHUeHHsS cTpoKy opeHau Celida. B TakoMy pasi BiANOBifHA IJIaTa CIUIAYyeTHCs CHATKOEMIUIMU
KnienTa npu 3BepHenHi 1o banky 114 oTpuManHs MaliHa, 1m0 30epiraeTbes/3oepiranocs B Ceiidi.

11.7.6 'V Bumanxy, skito tepmin aii Jlorosopy openau ceiiha munys, noctyn Kiienra ([IpeacraBruka, cniagkoemiis Kiienra) no
openosanoro Ceiia 06MexyeThest 10 MOMEHTY moBHOT crutatu Kitientom ([TpeacraBHukoM, criaakoemiisiMu Kitienra) HapaxoBaHoi BaHkom
IUIaTH 3a KopuctyBaHHS Cefidom.

11.7.7 Tapudamu banky MoxyTh OyTH nepenbadeHi iHII (TOJaTKOBI) IUIaTexi, Mo’ s3aHi 3 opeHnoto Celida, i B TakOMy BHNAIKY
Taka BHHaropoja (riara) banky HapaxoByroTecs bankoM Ta crutauyrotbest Kiienrom BinnosinHo 1o Tapudis.

11.8 Mponounramnis JloroBopy opennu ceiiga

11.8.1 Crpoxk xopuctyBanus Ceiipom Moxe Oyt mposoHroBanuid 3a 3romoro CTopiH y Oynb-sKuil JeHb O JaTH 3aKiHYEHHS
3a3HaveHoro B JloroBopi opeHmu ceiidpa CTpoKy OpeHIN NUIIXOM yKIaIeHHS J0AaTKOBOI yroau 10 JJoroBopy openau ceiida.

11.8.2 B geHs ykmazeHHs O0JaTKOBOI yroam a0 JJoroBopy opeHau cefida mpo mposioHramito CTpoKy kKopuctyBanHs Celihom:

- Kiient crimauye mary 3a kopuctyBanss CelioM 3a nponoHroBanwuii ctpok openau Ceiida;

- odopmmoeTbes HOBHIA J[oroBip cTpaxyBaHHs 3 qoTpuMaHHsSM BuMor 1.11.4.2 VJIBO Ta crutauyeThesl BiAMOBIAHUI CTpaxoBUi

IUIaTiXk 32 HOBUM J[0OTOBOpPOM CTpaxyBaHHS;
- Kirient 060B’s3k0B0 BiaBinye CxoBumie Ceiidis.
11.9 3o060B’s3anus banky:
11.9.1 namatu Knienty B kopuctyBanss Ceiid y cipaBHOMY CTaHi;
11.9.2 wanmatu Kiienry ximoui (o 2 kioua Bijg koxHoro 3amka Ceiida ta Bix Bokcy, ko Bianosianuii Bokc 001aaHanuii 3aMKOM).
11.10 3o6oB’s3anns Kiienra:
11.10.1 BuxopucroByBatu Ceiid) 3a mMpu3HAYEHHSIM Ta 3 JOTPUMAHHS BCTAHOBJIEHHX YMOB HOTO €KCILTyaTallii;
11.10.2 HecT MOBHY BiJINOBiaJIbHICTh 3a MaiiHo, po3Mimene Kiienrom (I[IpexcraBunkom Kiienra) B Ceiidi;
11.10.3 BHOcHuTH m1aTy 3a openay Ceiida Ta KOMIEHCyBaTH, IPU HEOOXITHOCTI, BCi 30UTKH, IIJ0 MOKYTh BUHUKHYTH Y baHka Ta/abo
TpeTix oci0 y 3B’13Ky 3 opennoio Ceiia Kimienrowm;

11.10.4 HaniiiHO 30epiraTé OoTpuMaHi Bif BaHKy KiTI0Yi, HE BUTOTOBIATH iX KOMii/AyONiKaTH Ta He TepenaBaTé KUl OyIb-sSKIM
TpeTtiM ocobaM, kpiMm [IpencraBHuKa (3a HOTo HAasIBHOCTI);

11.10.5ue posronomryBatu iHopMamito mpo mopsok podorn 3 Ceiipom, orpumany Bin banky Ta mix gac BiaBimyBanb CxoBuima
Ceiidis;

11.10.6 3BinbHuTH Celid, nepenatu banky Ceiid Ta moBepHytn banky kiroui Bix koxkHoro 3amka Ceiida Ta Binm Bokcy (sikio
BifinoBifHMH Bokc o0nagHaHuii 3aMKOM) B HETTOLIKOXKEHOMY CTaHi B OCTaHHIH JeHb cTpoKy opeHau Ceiida, B ToMy yncii
y pa3i 10CTPOKOBOTO po3ipBaHHs JloroBopy opeHau ceiida;

11.10.7 HeraitHO MUCBMOBO MOBINOMIIATH BaHK MpO BTPaTy/MOUIKOKEHHS KIIFOYA/KIIIOUIB Ta MPO OyIb-sKi iHIII 0OCTaBHHH, IO
MOXYTh BIUIMHYTH Ha BUKOHaHHS CTOpoHaMu yMoB JloroBopy opeHau ceiida;

11.10.8 HeraitHO MUCHMOBO TOBiOMIIATH baHK 1po ckacyBaHHs (IpUIMHEHHS Aii) KoBipeHocTi, Buaanoi Kiieatom [IpencraBHuky;

11.10.9y Bunanky 3MiHU ineHTU}IKAMIHHNX HaHuX KiieHTa, B TOMy YUCIi OTpUMAaHHS HUM HOBUX JOKYMEHTIB, Ha TMiJICTaBi SKUX
Bank 3xificHroe ineHTHdiKarito Ta Bepudikamito Kimienra, moBigoMuTs mpo 1e bank mpoTtsaromM 18ox Pobouunx aHiB Ta B TO#
e CTPOK HafaTu baHKy TOKYMEHTH, 10 MiCTATh HOBI iaHi (HOBI JOKYMEHTH).

11.11 Asapiiine BinkpurTa Ceiipa

11.11.1 Agapiiine ¢iokpummasa Ceiigha ¢ npucymuocmi Knienma

11.11.1.1 V Bunaaxy BTpat abo nomkomkeHHs1 KimieHToM Kintoua/imodis, nmomkouxeHHst Kimienrom 3aMka Bix Ceiica Ta/abo Bix
Boxkcy, mo poOmsiTs HEMOXIMBAM HOTro/iX HMOAANBINY eKcIuryaTarito, Kmient namae banky 3asBy mpo BTpaTy KIIOYa/KIIIOUYiB abo 1po
nomkopkeHHs Ceitda. B rakomy Bunanky B nens, BusHaueHuii bankowm, Kitient mae 3’ sButrcs no banky s ABapiiiHoro Binkputrs Ceiida
B mpucyTHOCTI Kimienra. Take ABapiiiHe BIIKPUTTS 3 3aMiHOIO 3aMKY/3aMKiB 3IIHCHIOETHCS 3aiTydeHHM BaHKOM CIIemianicToM B IPUCYTHOCTI
Kiienra ta npencraBaukiB baHky, 3a HaCJIiIKOM 4010 0()OPMITIOETHCS BiAMOBIAHHUI aKT.

11.11.1.2 'V Bunaxky Brpatu kitoua [IpencraBuuk KiieHra He Mae MOBHOBa)XEHb Ha MPOBEICHHS OMNEpaLiif, B T.4. Ha JOCTYII 10
Ceita, 10 oTprMaHHs HUM HOBOTO Kitfoua/kirouiB Big Kiienra.
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11.11.2 Agapiiine ¢iokpumms Ceiigha 6e3 npucymnocmi Knienma

11.11.2.1 Ceiid moxe 6ytu Bigkpurtuii 6e3 npucyraocti KiieHTa y KOXKHOMY 3 HACTYITHHX BUIIAKIB:

- 3aKpUTTS/NIPUNMHEHHA(IIPU3YITMHEHHS) AisUIbHOCTI/IepemimenHs Bimminenns baHky, B sSKOMy 3HAaXOIUTHCS OpEHIOBaHMUI
Kiienrom Cetig;

- 3aToIuIeHHS abo 3arpo3a 3aToIuieHHs Binninenns banky, B sskoMy 3HaxoauThest opergoBanuid Kitientom Celigh, moxexa, IOBIHB,
3eMJIETpYC, IHIIe CTUXIHHE JINXO, [0 MOXe CIPHYMHHUTH 3arpo3y ITONIKOKEHHS a00 3HHUIIEHHS I[IHHOCTEH 1 JOKyMeHTIB (MaifHa)
Kuienra B Ceiidi;

- mopymenHs Kniearom ymoB JloroBopy openau cefida, ki MOXKYTb 3aBAaTH MaTepiaibHOI KoM baHKy;

- HeporpuMaHHs KiienTom nepenbauenux [loroBopom TepMmiHiB kopuctyBaHHS Ceiipom (sxmo Kiient ne 3BumsHHB Celid y
BU3HaueHHi JloroBopoM opeHzu celida CTpok Ta He 3°sBuUBCs Ui 3BiIbHEHHS Ceiida npotsrom 30 xajgeHmapHHUX AHIB 3 JaTH
3akiHueHHs cTpoky opeHau Ceiida, abo skmo Kmient 3’sBuBcs (y Bu3HaueHuit JloroBopoM opeHu cefiha cTpok abo MpoTIrom
30 xaJeHIapHUX JHIB 3 1aTH 3aKiHYCHHs CTpoKy openau Celida), ane He CIuIaTuB miaty 3a kopucryBanHs CeiioM moHaz CTpoK,
BCTaHOBIeHHU# J[oroBopoM opeHu ceiia, Ta ToHapaxoBaHy IUIaTy 3a kKopuctyBaHHs Ceii(hoM mpOTIroM CTPOKY, BCTAHOBICHOTO
JToroBOpOM OpeH/Iu celida (KO Taka Iuiata HapaxoBaHa));

- cmeprti Kitienra;

- BwiydeHHs BMicTy Celida nepKaBHEM/IIpUBaTHIM BHKOHABIIEM, B TOMY YHCII Ha IiJCTaBi PIlIEHHS CYyIY;

- B IHIIMX BUMAJKaX, MependaueHnx 3akoHoIaBcTBOM Ykpainu ta/abo ¥YIBO ta/abo JoroBopom opeHau ceiida.

11.11.2.2 Asapiiine Bimkputts Ceiida 6e3 mpucyrrocTi Kiienra 31iliCHIOETBCSL:

- 3 BUKOPHCTaHHAM HasBHHX y cHagkoemmiB kimrouiB Bin Ceiida ta Binm bokey — y pasi 36epnennsam 0o banky nomapiyca pazom 3i
cnaoxkoemyamu Knienma, saxi maroms maxi xnoui. B takomy Bumanky nomyck go Ceiida i #ioro BiZkpuTTs BigOyBaeTbCs JHUIIE MiCISA
MOTAIICHHS CTIaJKOEMIIIME HassBHOT 3a00proBaHocTi 3a JloroBopoM openau ceiida; abo

- 3arydyeHUM BaHKOM cCIieliaaicToM B IPUCYTHOCTI MPECTaBHUKIB baHKy — y cix iHwux éunadkax. 3a HACIIKOM TaKOTO ABapiiiHOTO
BinkputTs Celia 0hOpMITIOETHCS BIIIOBIIHHHN aKT, [0 MICTUTB JoKIaaHui onuc BMicTy Cefida Ta Komis sikoro Moke Oyt HagaHa KitieHTy
(#foro cragkoeMIsiM) Ha Horo (1X) BUMOT'y abo Iep)kaBHHM OpraHaM BiZITOBIZHO J0 3aKOHOIABCTBA YKpaiHU.

11.11.2.3 'V Bunazxy Bussienus B Ceiidi maiina, mo 3aboponeno 30epiratu B Ceiidi, Bank Mae mpaBo 3HUIMIUTH Take MaiiHO abo
nepeaaT HOro /0 BiAIOBIAHUX OPraHiB (B 3aJ€XKHOCTI Bijl CHTYyaIlii).

11.11.2.4 Sxmo Asapiiine Bigkpurtst Celida 3MIHCHIOETBCS 3a BUMO2010 0EPIAHCABHO20/NPUSAMHO20 6uKOoHAsysl, Bumy4eHi 3 Celida
LIHHOCTI epPEeatoThCs IePKAaBHOMY/TIPHBaTHOMY BHKOHABIIIO Ha MiACTaBi aKTy NPUHOMY-TIepeadi 3 IeTaTbHUM OIMCOM TaKUX I[IHHOCTEH.

Sxmo AsapiiiHe Binkpurts Ceiida 3IHCHIOETBCS 3a 36epHeHHAM Homapiyca IS TIPOBEAEHHS HEOOXiTHUX HiH, MOB'I3aHHUX 3
BIJIKPUTTSIM CHIAAIIMHY Micys cMepTi Kitienrta, BunydeHi 3 Ceiida miHHOCTI epeaaroThes HOTapiycCy, IKuid 0(hOPMITIOE OKPEMHUH OTIHC TaHOTO
MaifHa B MOPS/IKY, epen0adeHOMY 3aKOHOAABCTBOM IIPO HOTapiar.

Sxmo Asapiiine BinkputTs Celida 3O1ICHIOETECS 3 6)0b-AK0i iHWI0i nidcmasu, Hidxe 8Ka3aui 8 ybomy nynkmi euwye, Buirydere 3 Ceiida
MaiiHO 3anumaeThes Ha 30epiranHi y ceiigi cxoBumia ninHoctel banky, mpo mo bank Hanpasise noBinomnenss Kiienty. B TakoMmy Bunazky:

a) BUJIy4eHi IIIHHOCTI 30epiraroTbest bBaHkoM 10 MOMEHTY, 1110 HacTaHe paHille:

- oTpuManHs niHHOCcTed Kiientom abo #oro IIpencraBHUKOM (OCTaHHIM — BUKIIFOUHO Y pasi BifcyTHOCTI y BaHky iHpopmariii mpo
cmepTh Kitienta), ab6o

- OTpUMaHHA [iHHOCTEH cnagkoemisiMu Kitienra, abo

- epegava MiHHOCTeH Aep>KaBHOMY/TIPUBATHOMY BUKOHABITIO, 00

- epeava IMiHHOCTeH HOTapiycy 3 METOK OXOPOHH CIaJKOBOTO MaifHa, a0

- MpuiHATTA baHKOM pimeHHs mpo HaOyTTS BIIYYEHUX IHHOCTEW y BIacHicTh baHKy 3a HaOyBabHOIO JaBHICTIO.

6) bauk moseprae Kiienrty/IIpencraBuuky/crniaakoemism KirieHTa 3a iX 3BEpHEHHSAM BHJIyYeHE MallHO, sIK€ HA 4Yac BiIAMOBIIHOTO
3BEpPHEHHSI 3alMIaeThcs Ha 30epiranHi y banky, mume micns omnaru Kimientom/IIpencraBHukom/cniankoemisiMu KitieHta HapaxoBaHOT
Bankxom rutatu 3a kopuctyBanus Ceiidom (ruiatu 3a kopuctyBanHs Ceiiom moHam cTpok, BcTaHOBIeHHUH JloroBopoMm opeHau ceiida, Ta
JOHapaxoBaHoi ruiatk 3a kopucTyBaHHs Ceii)oM MPOTATOM CTPOKY, BCTAHOBJIEHOro JIOroBopoM openau ceiidpa (Ko Taka miara
HapaxoBaHa)), Ta 30UTKiB, siki baHK MOHIC y pa3i BusiBieHHs mig 4ac Asapiiinoro Bigkpurts Ceiida momkomkens bokcy a6o iHmmx
nomkopkeHb Cefida.

11.11.25 Sxmo mpotaroM 8 pokiB 3 IaTu BTydeHHs MaiiHa 3 Ceiida bank He oTpuMae BUMOTY II0ZI0 IOBEPHEHHS TAKOTO MaliHa
BiZ 0co0H, SIKa Mae Ha Iie 1paBo, BurydeHe 3 Celia MaiiHO Moxxe OyTH HaOyTe y BiIacHicTh baHKy 3a HAOyBaIbHOIO TaBHICTIO.

11.12 [ToctpokoBe po3ipBanHs JloroBopy openau ceiipa

11.12.1  HocrpoxoBe po3ipBaHHs JJoroBopy opeHu ceiida MOKIUBE:

11.12.1.1 3aininiatusoro Kiienra:

- y Bunaaky Hesroxu Kimienra i3 3anmpononoBanmmMu bankom 3minamu 1o ¥YJIBO Tta/a6o Tapudis, mo BIUIMBAIOTE Ha BiTHOCHHU
Cropin mono Hagauus bankom B openny Knienrty Celida, — B TakoMy Bunagxy Jlorosip opeHan cefiha BBasKaeTbCsl JOCTPOKOBO PO3ipBaHUM
3a iHimiatuBoto KirieHTa 3 1até HaOpaHHS YHHHOCTI BiJIIOBITHUX 3MiH (HE3aJIe)KHO BiJ] TOTO, 4r Oyne ykianaeHa Mixk CTOpOHaMH JT0JaTKOBA
yroga no JloroBopy operau ceiia mpo ioro posipsanns), a Kimient 30608’ s13anmii 1o miei natu 3sinsHUTH Celid), moBepHyTH banky moBHuA
KOMILICKT KITI04iB BijI Bcix 3aMkiB Ceiia i Bokcy (skiuo Biamoiguuit boke obnagHaHuii 3aMKOM) Ta BUKOHATH BCi FPOLIOBI 3000B’s13aHHS
3a JloroBopom;

- 3 Oyzp-sKOi 1HINOT MPHYMHN — B TAKOMY BUIIAJIKy OPEH/IHI BITHOCHHH BBaXXAaIOTHCS PO3ipBAHUMH (IIPUTTHHEHIMH ) TICIIS 3BUTHHEHHS
Kmienrom Ceiida, noBeprenns: KiieHTOM NMOBHOTO KOMIUIEKTY KJIIOUWiB BijJ BCix 3amkiB Ceiia Ta Bix Bokcy (sxmio BimmoBimamii bokc
obnasHaHUK 3aMKOM), BHKOHaHHS KIli€eHTOM BCiX rpomroBux 3000B’s3aHb 3a JloroBopom opeHmu ceiipa Ta migmucanas CropoHamn
JIOJIATKOBOI yroau o JloroBopy opeHau cefida mpo Horo po3ipBaHHS.

11.12.1.2 3aininiaTuBoro baHky 3 Oyab-sK0i 3 HACTYITHUX MPHYHHU:

- 3akputrss abo mnepemimeHHs Cxosuma Ceidie 3 Bigginenns banky a6o 3akpuTTs/MpUIMHEHHS(TPU3YTTHHEHH)
nisutbHOCTI/IIepeMitnennst Binginenus banky, Ha sikomy 3Haxoauthesi Cxouine CeiidiB, abo sikmo bankom Oyne mpuitHsaTe pilreHHs
MPUINMHATH HaJIaHHs IOCIYTH [0 Mepenayi iHAnBiAyanbHuX OaHKIBCHKHX ceii()iB B OPeHIY KITiEHTaM;

- nopyueHHs Kiientom ymoB Jlorosopy;

- HAacTaHHS IHIIMX mifcTaB Juisl posipBaHHs [loroBopy bankom, mepembauennx YJIBO a6o [loroBopom openmm ceiia ado
3aKOHOJIABCTBOM Y KpaiHH.

11.12.2 YV pazi ininitoBanus bankom posipBanus JloroBopy openu ceiia bank indopmye KiieHra npo HeoOXiqHICTD 3'IBUTHCS
B bank npotsarom 30 kanengapHux IHiB Ta 3BUTBHUTH Celid.
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V pasi, sxmo Kitient 3’ sButhes y Bigninenni banky npoTsrom BCTaHOBICHOTO CTPOKY, OPEH/IHI BiJHOCHHH BBaXKAIOThCS PO3ipBAaHUMU
(npunuHeHnMH) miciis 3BiTbHeHHs Kiientom Cetida, moBepHeHH: KilieHTOM MOBHOTO KOMIUIEKTY KJII04iB Bif BCix 3aMKiB Celida Ta Bin bokcy
(sxmo BiamoBigHui bokc obmamHaHuil 3amkoM), BUKOHaHHS KilieHTOM BeiX rpomoBux 3000B’s3aHb 3a JloroBopoMm openau ceiida Ta
nianucanHs CTopoHamu A0AaTKOBOI yroau 10 JloroBopy openau ceiida mpo ioro posipBaHHS.

VY Bumnaaky, skuio Kiient He 3’sButhest y BigninenHi banky mpoTarom BCTaHOBIEHOTO CTPOKY, baHk 31iiicHioe ABapiliHe BIIKPUTTSA
Ceiia 6e3 mpucyrnocti Kitienra, 1 B ipoMy Bunaaky nara ABapiiiHoro Binkputts Celia BBaXA€THCSI OCTaHHIM AHEM CTpoKy opeHan Celida.

11.12.3  HesanexxHO BiJ TOTO, 33 YMEIO IHII[IaTHBOIO BiIOYBAa€THCS JOCTPOKOBE po3ipBaHHS JloroBopy opeHu cefida Ta 3 Kol
I/ICTaBH, CTPAaXOBWH IUIATDK, crutadeHud KiieHToM cTpaxoBiif koMmaHil, 3a HeBHKOpHCTaHHH TepMiH opeHau Celida He TOBepTaeThCs
CTPaxoBOIO KOMITaHIETO, SIKIO BiITOBIHAM JOTOBOPOM CTPAaXyBaHHS HE Iepe0aueHo iHIIe.

11.13 Oco0uBocTi openau Ceiidpa mia yac aii BoeHHOro ctany B YKpaini

11.13.1  Kinekicts [loroBopiB opeHmu ceiida, mo Moxyth 0ytu ykiaaneHi Kiienrom 3 BaHkoM mpoTsirom mepiofy Aii BOEHHOTO
cTaHy B YKpaiHi, He 0OMEXYETbCS.

11.13.2  V nepiox BoeHHOTrO cTany B Ykpaiti Ta mpotsirom 90 kajneHaapHUX AHIB MCIsS CKaCyBaHHS/TIPUITMHEHHS BOEHHOTO CTaHy
kopucryBanus Cetihom JloBipeHnMn ocobamu BiOyBaeThesl 3 HACTYITHUMA OCOOIMBOCTSIMHU:

11.13.2.1 Kuient Mae mpaBo moBigjomMuTH baHk mpo HagaHHa mpaBa moctymy no Celida [loBipeHiil ocobi 3a HOTapialbHO
TIOCBITYCHOIO JTOBIPEHICTIO IIUITXOM HalpaBJIeHHS 3asBU Ipo HaxaHHs noctymy 1o Ceiidy JoBipeHiit ocobi 3acobaMu eIeKTpOHHOT IOMTH
Ha ajpecy enekTpoHHoi mowtu bauky seif@creditdnepr.com. B Takomy BHIaJKy OpHriHan HOTapiajbHOI JOBipeHOCTi abo HOTapialbHO
3aBipeHy KO0 HOTapiallbHOI IOBIpEHOCTI MOXke HafgaTu JloBipeHa ocoba mpu mepuiomMy 3BepHEHHi 10 baHky.

11.13.2.2 KuieHT Mae mpaBo HajaTH TOBHOBakeHHs mofo kopucrtyBauts Ceitpom JloBipeHiit ocobi mumixom odopMieHHS
JIOBIPEHOCTI B MPOCTiii MUCbMOBIK (opMi 3a Gopmoro, BCTaHOBIEHOIO baHkoM, sika ckimagaeThea Ta mignucyeTbes Kiienrom B baHky i
MOCBIUY€ETHCS YIIOBHOBaXKEHOIO 0co00t0 banky. OnHOYacHO 3 odopmieHHSIM Takoi foBipeHocTi KirieHT Hagae baHKy MICEMOBY 3asBY PO
HangaHHs poctyny 1o Celida J{oBipeHiit oco6i. [IoBHOBa)keHHS 32 TaKOIO JOBIPEHICTIO € YUHHHMH IIPOTSATOM BCHOTO CTPOKY 11 Aii, HaBIiTh
SIKIIO CTPOK 11 i 3aKiHYyeThes michs crumiBy 90 KaneHJapHUX JTHIB MICis CKacyBaHHS/IIPUIIMHEHHS] BOEHHOTO CTaHy B YKpaiHi.

11.13.2.3 [loBipena ocoba Mae TpaBO 3IIHCHIOBaTH BCi IOBHOBAXEHHs, NMOB’s3aHi 3 openporo Ceiida, 3a ymMOBH, IO Taki
MMOBHOBAXCHHS TIepeI0avCHi JOBIPEHICTIO, IPU IbOMY HE JOMYyCKaeThes YKianaeHHs JloBipeHo ocoboro JloroBopy opeHau ceiida, a micis
cruBy 90 kaneHZapHUX AHIB MICHs CKaCyBaHHA/TIPUITMHEHHS BOEHHOTO CTaHy B YKpaiHi AomaTKoBi yromu no JloroBopy opeHam ceiida
MOXYTb OYTH YKJIaJIeH] Juiie ocodbucto KiieHToM He3anexHo Bif 3MicTy Oynb-sakoi qoBipeHocTi, BupaHoi Kimienrom JloBipeHiit 0co0i.

11.13.2.4 KuieHt Mae npaBo MoBiZoMuTH BaHK PO ckacyBaHHs TOBipeHOCTI, 110 BuaaHa JloBipeHiit 0co6i, 3acobaMut eneKTpOHHOL
TOIITH Ha aJ[pecy eJIeKTpoHHOI ottt bauky seif@creditdnepr.com.

11.13.3  Skmo 3akiH4eHHs CTPOKy KopucTyBaHHs CelipoM mpumagae Ha Iepiol BOEHHOTO CTaHy B Y KpaiHi abo Ha Oynb-skuii 1eHb
npotsiroM 90 IHIB micss CKacyBaHHS/TPUITMHEHHS! BOEHHOTO CTaHy, CTPOK KopHucTyBaHHS CelioM Moske OyTH NMPOJOBKEHHUH OyIb-IKUM 3
HACTYIHHUX CIIOCO0IB:

11.13.3.1 crpok kopuctyBaHHsi CeiioM MOIOBKyeThCS HIOpa3sy Ha TOW caMHui CTpoK, Ha sikui [loroBip openam ceiida OyB
yKIaaeHui, 6e3 ykiaJeHHs J0AaTKOBOi yroau 10 JJoroBopy opeH/u ceiida 3a yMOBH JOTPUMAaHHS CYKYITHO BCIX HACTYITHUX YMOB!

a) He Mi3Hime, HiX 32 2 Poboui AHI 0 CITMBY OTOYHOTO CTPOKY KopuctyBaHHS Ceiidom sxonHa i3 CTopiH He moBigommia iHury CTopoHy
MIMCBMOBO TIPO Te, 10 He Oa)kae MOJOBXKYBATH CTPOK OPEH/IM Ha HACTYIHHUMI mepion, Ta

0) He mi3HiIe 0cTaHHFOTO P0OOYOro THI MOTOYHOTO CTPOKY KoprcTyBaHHS Ceiiom:

- Kirient yknaB HoBuii JloroBip cTtpaxyBanHs 3 qotpuManHsaM BuMor 1m.11.4.2 YJIBO, ta

- Kuient (camocriitno, B ToMy umcii yepe3 JloBipeHy ocoOy, abo muisixoMm 3milicHeHHs [le6GeToBOro mepekasy) CIUIATHB BiAMOBIIHHIMA
CTpaxoBHH IIATiIX 32 HOBUM JI0roBOpOM CTpaxyBaHHs Ta IUIaTy 3a KopuctyBaHHs CelioM 3a HOBHIT (IIPOJIOHIOBAHMIT) CTPOK KOPUCTYBAHHS
Cetidom;

11.13.3.2 crpok xopuctyBanHs Ceiiom Moxke OyTH TPOIOHroBaHHUH 3a 3rofor0 CTOpiH y Oyab-sIKHMH JeHb 10 AaTH 3aKiHYEHHS
3a3HavueHoro B JloroBopi opeHAm cefia CTPOKY OpEHIM HUITXOM YKIaIeHHs J0NaTKoBoi yromm a0 JloroBopy opeHmu ceiipa. B nens
YKITaZeHHS TOJaTKOBOI yroau 10 JloroBopy opeHIu ceiida mpo mpoIoHTalio cTpoKy KopucTyBaHHs Cefidom:

- Kuienr (camocriiino, B Tomy umcii depe3 JloBipeHy ocoOy, abo muisaxoM 3jiilicHenHs JleGeToBOro mnepekasy) cCIiadye IUlary 3a
kopucrtyBanHs Ceiidom 3a HOBHIA (TTposIoHrOBaHuit) cTpok operau Ceiida;

- odopmiroeTbes HOBHIA JloroBip cTpaxyBaHHs 3 qoTpuMaHHAM BuMor 11.11.4.2 YJIBO Ta cradyeThes BiAMOBITHUN CTPaXOBHUH IUIATIX 32
HOBHM J[OrOBOPOM CTpaxyBaHHS.

PO3A1J1 12. EJEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHSA EJTEKTPOHHUX HIAIINUCIB

12.1. EnekTpoHHi JOKYMEHTH Ta MOPSIOK iX MiAMuCaHHSA

12.1.1. CTOpOHH JTOMOBWIIHCE, O JlOTOBOPH Ta JOKYMEHTH 10 HHX, a TakoxX IImarikHi iHCTpyKmii Ta iHINI JOKYMEHTH, IO
YKJIQIAI0THCS/0)OPMITIOIOThCS. B €IEKTPOHHOMY BUIIIAAL B pamkax Y JIBO Ta/a6o JloroBopiB, MOXYTh HiJIHCYBATHCh K KBaNi(hiKOBAaHUMHA
EnextporHuMH minnvicamu (B TOMY YHCHTi 3 BUKOpHCTaHHAM cepBicy «/is.Iliamucy), Tak i iHmmmu EJeKTpOHHUMH TiIIHCaMH, 30KpeMa.:

3 60oky Bauky (ynosnogasicenoio

3 boky Knicnma ocobow)

KsanidixoBanum EnexrpoHHIM
MIAMHCOM 3 KBaTi(hiKOBaHOIO
€JICKTPOHHOIO O3HAYKOIO Yacy Ta
3anea-3200a (nepuie nionucanns) LlndpoBUM BIaCHOPYYHHUM HiJIMHCOM 3aCBiqUEHHSI €ICKTPOHHOTO JOKYMEHTA
YIOCKOHAJIEHOIO €IEKTPOHHOIO
neyatkoro banky 3 kBamiikoBaHOIO
SJICKTPOHHOIO ITO3HAYKOIO Yacy
IIpoctum EnexkrpoHHHM miAmmcoM i,
sKmo e nependadeno YJbO,
JIOJIATKOBHM CKPIIUICHHSIM JOKYMEHTY

Joz06ip 6anKi6CbK020 PAxXyHKY,
ozogip bankiecvkozo exnagdy,
Kpeoumnuii 00206ip, 0o0amkosi

VY nockoHasIeHUM a0 MPOCTUM
EnexTpoHHNM HiaicoM
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y200u ma 0OKymeHmu 00 maKkux YIOCKOHAJICHOIO EIEKTPOHHOIO
Jlozoeopie (okpim nogioomnens MeYaTKOIO 3 KBali(hikoBaHOIO
Banky), 3anea-3200a (Opyza ma €JIEKTPOHHOIO IIO3HAYKOIO Yacy

KOJMCHA HACMYNHA pedaKyis)

IIpoctum EnexkrpoHHMM miamicoM

I L, Y aockoHaneHUM ab0 POCTUM (konu nionucanns Banxom

JHANIDICHE TRCMPYKUIL EnextpoHHNM miamicoM BUMAAEMBCSL 3AKOHOOABCIBOM,)
Inwi 0okymenmu, noe’azani 3 KganidikoBanum EnekrpoHHHM
Jozoeopamu (30Kkpema 3aaeu), ¢ momy T{HGpOBHM BIIACHOPYHHIM TAIHCOM TMAMICOM 3 KBalli(hiKOBaHOIO
yucni 3acei0uennsa Koniii OOKymeHmis, €JIEKTPOHHOIO IIO3HAYKOIO Yacy Ta
w0 naoaiomoca bauxy, — 3a abo 3aCBIJTYCHHS CIICKTPOHHOTO JIOKYMEHTA
HaAgHOCMI MexXHiunol Modcrugocmi y YIOCKOHAJIEHOIO €JIeKTPOHHOIO
banka npuitmamu maki 0oKymenmu 6 neyatkoro baHky 3 kBaiikoBaHOIO
eleKmpOoHnHi hopmi ma 3a ymosu, wio €JIEKTPOHHOIO II03HAYKOI0 Yacy

3aKOH00aecmeo YKpainu He eumazac
HAKA0eHHA HA MAKI
OOKYMEHMU/KONIi 0OKYMeHmie

VYaockoHaneHuM EnexrpoHHUM .
ITionucanna Bankom He 8uMazaemvcs

-y HinIcoM
keanighikosanozo Enekmponnozo
nionucy
12.1.2. I'enepartis kr040BOi Mapy (0COOMCTOrO Ta BIIKPUTOTO KIIOYIB) s Y ockoHaneHoro EnexrponHoro migmucy Kiienta

3IIMCHIOETHCST aBTOMAaTHYHO Mia yac nepmrol asropusanii Kimienra B Cucremi FreeBank 3a momomororo Mob6insHoro npuctporo Kitienra
Ta/abo mepen mignucaHHAM Oyab-sakoro 3 Jlorosopis npo HaganHs bankiBcekoi nociyru y Cucremi FreeBank. Ocobuctnii ximou Kimienra ta
ioro ineHTudikamiiini qaxi 30epiratrorecst Cucremoro FreeBank y cxosumii Mobinsaoro npuctporo KimieHTa, a BiTKpUTHIA KITIOY — Y CHCTEMax
banky.

12.1.3. Haxnanennsim Kitientom npocroro EIT e:

- pukopuctanusg OTP-naposro y BUTIISIII yughposoi abo arpasimuo-yughposoi nocrioosnocmi. SIkmo taxkuit OTP-napons BBOIUTHCS
Kiienrom y Cuctemi FreeBank, 1ie Mae 6yTu 31ilicCHEHO IPOTSIroM IEBHOTO IIPOMIXKKY Yacy, BcraHosieHoro Cucremoro FreeBank. Skimo mst
mignucands Enexkrponnoro nokymenta y Cucremi FreeBank Kuiient nesipHo BBiB OTP-mapons 3 pasu, Bxix g0 Cucremu FreeBank
OJoKyeThest Ha BusHaueHuit Cucremoro FreeBank crpok; aGo

- BBeneHHs Kiienrom Inentudikamniitanx ganux amst Bxony y Cucremy FreeBank ta Buxopuctanns OTP-napomro y Burnsai Habopy
ioenmugpiamopis. Taxuit OTP-mapons Haknmamaerscst min 4ac 3aificHeHHs KimieHtom niif (BBemeHHs BiAmMoBimHOI iH(opmarii Ta/abo
BiZIMi4aHHS 4eK-OOKCiB Ta/ab0 HATUCKaHHS KHOIKH(-0K)), [0 CBiT4aTh MPO MiAnucaHHs ENeKTpOHHOTo TOKyMeHTa Ta/abo IiATBEepIKEHHS
(HamaHHs 3ro/IM) HA BUKOHAHHS IUIATDKHOI onepaitii Ta/abo 3aificHenns iHmmx aii 3 6oky Kiienta y Cuctemi FreeBank.

12.1.4. Haknanennsm bankom npoctoro EIT €:

- HakJIaneHHs paxkcuMine banky B enexTponHiit popmi y mopsinky, BusHaueHomy Y /15O, abo

- TIPOCTAaBIICHHS BIIMITKH TpPO BHKOHAHHSA a00 BiIMOBY y BHKOHAHHI 3 IMO3HAYKOIO JATH Ta Yacy BUKOHAHHA Ha IUIATIXHUAX
nmokymentax Kiienra, siki mogaroTecs 3a gomomororo Cucremu FreeBank.

12.1.5. [epesipka Enexrpornoro mianucy ta apreHTH(iKamis KimieHTa 3MiiICHIOETECS 3 BUKOPUCTAHHSM MPOTPAMHO-TEXHITHIX
3aco0iB banky. B pasi HerarmBHOTO pesynpTary mepeBipku EnextponHoro miamucy KiieHta EnekTpoHHHIT HOKYMEHT BBaXKaeThCsS HE
nignucanuM, a bank BigmMoisie KnieHTy B npuiioMi/BUKOHaHHI Takoro EneKTpoHHOTO TOKyMeHTa.

12.1.6. MMinnucani Kmientom Ta/abo bankom EnextpoHHi moxymeHTH 30epiraiorbest baHKoOM B €JIEKTPOHHOMY BUIIIAL Ta €
noctynHuMH y Cructemi FreeBank.
12.1.7. IMpumipHUK enexTpoHHOrO J[oroBOpy Nmpo HajaHHs BaHKIBCHKOT MOCITYTH HaACHIA€ThCs Ha eIeKTpOHHY nomTty KiieHra

a60 y Cucremi FreeBank. Iumri EnexTpoHHI TOKyMEHTH 3a HaIBHOCTI TEXHIYHOI MOMKITMBOCTI Ta Ha 3anuT KiieHTa MOXYTh HAICHUIATHCS HA
enextporny nomty Kiienta abo y Cucremi FreeBank a6o iiomy MOXyTh HagaBaTHCs MiATBEPHKEHHS MO0 oopmieHHs EnekTpoHHIX
JTIOKYMEHTIB 13 BUKJIa[ICHHSAM 3MicTy TakuxX EJEKTpOHHUX JOKYMEHTIB Ha MAarepoBOMy HOCII.

12.1.8. CropoHH BH3HAIOTH, MO yci EnexrponHi moxymenTn, mignucani Kimientom Ta/abo BankoMm B mopsixy, BH3HauYeHOMY
YJBO, € Takumu, mo miaTBeppKeHi KilieHToM/yrioBHOBaXkeHOI0 0c000r0 baHKy 0cOGHCTO MAMICOM, Ta BU3HAKOTHCS TAKUMH, IO 3IiHCHEH]
y MHCHMOBIi ()OpMi BiIMOBITHO 10 YHHHOTO 3aKOHOIABCTBA YKpaiHU Ta HOPMAaTHBHO-NIPaBOBUX akTiB HarioHansHoro 6anky YkpaiHu, i He
MOXXYTh OYTH BU3HAHUMH HEIIHCHUMU 4Yepe3 1X eJIeKTpOHHY hopMy Ta/abo BiACYTHICTh BIACHOPYYHOTO MiJNUCY MiIMHUCAHTA.

12.2. Pu3uky Ta BignmoBigajJbHicTH

12.2.1. [Tlignucannsm EnextporHoro nokymenra 3 Bukopuctanusm EIl KnieHT miaTBepikye, 110 BiH YCBIJOMIIIOE PHU3HKH,
noB’si3aHi i3 BukopuctansaM EIT (30kpema, ajie He BHKIIOYHO: PH3UKH EJEKTPOHHOTO LIaXpaicTBa TpeTiX oci0, pusuku orpumanHs EIT
TpeTiMI 0COOaMH TOIIO), a TAKOXK MpUiMae Ha ceOe BC1 TaKi pU3UKH, Ha AKi BIH MOJKE HapaXaTUCS y 3B’ 3Ky 13 BUKOpucTaHHsIM HUM EIT.

12.2.2. BaHk He Hece BIAMOBINAIBEHOCTI 32 HETaTHBHI HACHIJKH, IO CTAIHCS y BHUIAIKy KOMIPOMETaIii OCOOMCTOrO KITF4Ya
KitienTa ta/abo inmmx Inenrndikamiianx nannx Kiienra abo HecaHKIIIOHOBAaHOTO JOCTYITy TpeTix ocid go Cucremu FreeBank no momeHty
noBinomiienHs KitientoM baHky npo Taky KOMITpoMeTallilo/HeCaHKIIOHOBaHU JOCTYII TPETiX 0ciO.

PO3A1J1 13. KACOBE OBCJIYI'OBYBAHHSA

13.1. Ieit po3ain BU3HAYAE IOPSIOK 3iiCHEHHS baHKOM KacoBOTO 00CITyrOByBaHHS, 30KpeMa:

- NpUAMaHH, BU/iaya TOTiBKH, 311HCHEHHS TOTIBKOBOTO IIepeKasy;

- TOTiBKOBI BaJIFOTHO-OOMIHHI orepanii;

- 00MiH OaHKHOT (MOHET) HalliOHAIBHOI BaOTH (0OMiH MOHET Ha OaHKHOTH (B HalliOHAJIBHIH BaJIOTi), 0OMiH GAHKHOT MEHILIOTO
HOMiHany Ha GaHKHOTH OiIBLIOTO, OOMiH GAHKHOT OLITBIIOrO HOMiHANTY Ha OAHKHOTH MEHILIOTO HOMIHANTY);

- oreparii i3 6aHkiBcbknMu MeTanamu (y pasi 3ailicHenHs: BaHKOM Takux omneparii);

- BU3HAYCHHS Ta MiATBEP/HKECHHS CIIPABKHOCTI Ta IUIATIXKHOCTI OAaHKHOT B iHO3EMHii BaJIIOTI.

Bci kacoBi onepatii 34iiCHIOIOTECS y TIOPSAKY, BCTAHOBICHOMY 3aKOHOIABCTBOM YKpaiHu Ta J[oroBopom.
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13.2. bank Hamae [InatikHi Ta iHII MOCTYTH, IO MepeadadaroTh 3IIMCHCHHSI KACOBHX OIepaliii, Ha mijcTaBi JloroBopy KacoBoro
00ciTyroByBaHHS, KU yKIagaeThes MUIIXoM npueananaa Kimenta no Y IBO, 30kpema:

- y nanepogiii ¢popmi: y Binninenni banky nuixom mignucanHs 3 0oky KilieHTa BIlacCHOpYYHHM MIAIICOM BiAIIOBIXHOTO
KacoBoro noxymenry;

- 6 enekmpouHiu gopmi (3a ymosu mexuiunoi peanizayii): 3 6oxy KiieHTa — OUIIXOM MIAMMUCAHHS Y TOPSIKY, BU3HAYCHOMY
pozainom «EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX MIATIMCIB» Y ABO.

Ha JoroBip xacoBoro oOCIyroBYyBaHHA PO3MOBCIOMKYETHCS Iisl BIAMOBIAHHX mojoxeHb YJBO, sKi peryiromoTh BiIHOCHHH 3
KitienTOM B YacTHHI KaCOBOTO 0OCIYrOBYBaHHA Ta MICTAThCS B iHIIKX po3ainax Y ABO, a came:

PO311JT 1. «<BUBHAYEHHS TEPMIHIB»,

PO31JT 2. «<3AT'AJIBHI YMOBW»,

PO31J1 12. «<EJIEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHS EJIEKTPOHHUX IIAITUCIBY,

PO3/ILT 13. «<KACOBI OITEPAIIII»

PO3/ILI 18. (IIEPEJAYA THOOPMAILIII»,

PO3LJT 19. «ITEPCOHAJIBHI JAHI»,

PO31JT 20. «(BACTEPEXXEHHSA ITPO HEJOBPOCOBICHY JISJIBHICTb»,

PO311JT 21. «IIPABA TA OBOB’SI3KI CTOPIH»,

PO3IT 22. «ITIATBEPKEHHS KIIIEHTAY,

PO31IT 23. «BIAITIOBIJAJIBHICTb CTOPIH TA YMOBU 3BIJIbHEHHS BIJ] BIATIOBITAJIBHOCTT»,

PO3/ILI 24. «CTPOK [AIi VJIBO, ITIOPSIJOK PO3IPBAHHS Y /IEO»,

PO3LJT 25. «I[TPUKIHLIEBI ITOJIOXEHH I ».

13.3. Jlna 3nificHenHs kacoBol [lnaTixknoi onepauii Kiient nogae o banky Binnosiany IInatikay iHCTpyKUito. [HII Buan xacoBux
orepaiii 0hopMITIOIOTECS BioBiHIME KacoBrMu noxymeHTamy 3a popmamu, BcranoBieHMMH bankoM. baHk npuitMae rutatesxi Ha cruiaty
KOMYHAJILHUX MOCITYT, TelIe(OHHOTO 3B'I3KY, TeJleOaueHHsI, eleKTPOSHEPrii, ra3y, iIHTepHEeTy, OXOPOHH TOIIO 3a KacoBrMM ToKyMeHTamu, SIKi
(OPMYIOTBCS FOPUANTHOIO 0COO0I0 — OTPHMYBAYEM IUIATEXKIB 32 YMOBH HAassBHOCTI Ta IIOBHOTH 3alIOBHEHHS BCiX HEOOXiTHUX PEKBI3HTIB.

13.3.1. KacoBuit 1okyMeHT Ma€ MiCTUTH BlacHOpY4YHHUH abo Enexrponnuii mianmuc Kimienra, BracHOopyuHuii abo EnexrponHmii
MiANNC YIIOBHOBa)KEHOTO MpalliBHUKA baHKy, a TakoX 1HIIT 000B’A3KOBI pEKBI3UTH, BCTAHOBJICH] 3aKOHOAABCTBOM Y KpaiHU Ta BHYTPIIIHIMH
HOpMaTUBHUMH JTokyMeHTamu banky. [lopsimok BukopucranHs EnekTpoHHHX miamuciB Bu3Ha4daeThcs ymoBamu po3ainy «EJIEKTPOHHI
JOKYMEHTU TA BUKOPUCTAHHA EJIEKTPOHHUX HIAIVCIB».

13.3.2. IcrotHrME ymoBamu JloroBopy KacoBOro OOCIyroBYBaHHS € BHJ KacoBol omepanii, cyma(-M) Ta BaioTa(-H) KacoBoi
orepartii, SIKIIO KacoBa OIepallist 3AIHCHIOETECS 3 TPOLIOBUMH KolITaMu, abo Bara Ta BHJ 0OaHKIBCHKOTO MeTally, SKIIO KacoBa OIepallis
3IIHCHIOETECS y OQHKIBCBKHX MeTallax.

13.3.3. Bank BIKOHYE KacoBy omepanito 3a yMOBH HajexxHOro opopmiieHHs KacoBoro JokyMeHTy, 1ocTaTHOCTI KomTiB KiienTa
TUTS 3IICHEHHS KacOBOI OTeparii, HassBHOCTI TEXHIYHOT MOXKITMBOCTI 3iliICHEHHS OTeparlii.

13.3.4. Ha Bumory Kitienra npaniBank banky Hagae Taky KiTbKiCTh IPAMIiPHHKIB ManepoBuX KacoBUX TOKYMEHTIB, sSika MOTPiOHA
IUTS yIaCHUKIB pO3paxyHKiB, a00 KacoBuil JOKyMeHT B eNeKTPOHHIH (HopMmi.

13.3.5. Hanexxna nepeBipka, y T.4. izeHTH(diKaIis Ta Bepudikaiis ocib, 1o 3BepTaOThCS 3a 3IIMCHEHHSAM KacoBOi omepailii,
3IIMCHIOETHCS Y BIJIOBIJHOCTI 10 BUMOT 3aKOHOJABCTBAa YKpaiHU y cdepi 3amobiranHs Ta mpoTuil Jieranizanii (BiAMHBAHHIO) JOXOIB,
OJIepIKaHUX 3JI0YMHHUM LUTSIXOM, (piHAHCYBaHHIO TEpOPH3MY Ta (D iHAHCYBAHHIO PO3MOBCIO/PKEHH 30p0Oi MacOBOT0 3HHUIIEHHS Ta BHYTPILIHIX
nokyMeHTIB baHky.

13.3.6. [Migmucanns ta HananHsa Kiiearom banky [Tnarixuao01 iHCTPYKIIT € HamaHHAM 3roau KiieHTOM Ha BUKOHAHHS BiJIIOBITHOT
[Inatixnoi iHcTpyKii Ta [TnaTi>kHOiT onepaii. KimieHT Mae npaBo Binkiukatu [InaTi>kHy iHCTpYKIitO Ta/a0bo 3roxy Ha BUKOHaHHS [ImatixHOT
ormeparii NUIIXoM MoJaHHs 10 baHKy BianmoBigHoTo Po3mopsmkeHHs Ipo BigkmKkaHHs. Take BiKINKaHHSI MOKIIHBE (1) BUKITIOYHO Y BUITAIKY,
SIKIIIO JTaTa BaIOTYBaHHA BiJpi3HAEThCA Bif AaTH [Inmarixkaoi iHCTpYKii, Ta (i) TUIBKK B OBHIHM cymi [Inmarixaoi oneparii, Ta (iii) jume 3a
HassBHOCTI TEXHIYHOI MOXJIMBOCTI baHKy, 30Kkpema 3a yMOBH, 110 Po3mopsypkeHHs Npo BiIKIMKaHHSA Hamidnuio no banky mo crumBy
OrnepariiiHoro wacy OmepauifiHOro gHs, IO TMepelye AaTi BaNIOTYBaHHS, 3a3HaveHidl y IlmatixkHiii iHctpykuii, Ta (iv) 3a ymoBu
BiamkoayBanHs KitienTom BuTpaTt BaHKy, OB’ I3aHKX 3 TAKUM BiIKIMKAHHAM (32 HAsBHOCTI). PO3MOPSUKEHHS PO BiJKIIMKAaHHS HaTa€ThCs
1o Banky Ha te x Bigninenns banky, Ha sike Oyna nojana BinnoBinHa [InaTikHa iHCTPYKIis.

13.3.7. Banx nagae Kinienty inpopmariito, mependaveHy 3aKOHOAABCTBOM YKpaiHH, Hpo KacoBy [ImaTixHy omepartito 3 rOTiBKOIO
nurstxoM HajaHHsa Knienty npuMipauka KacoBoro moxymenTa, o MicTHTh BinoBinHy iH(opMariiro. Y pa3i HagaHHs qoAaTKoBo1 iHdopMarii,
000B’s13K0Be OE30TIaTHE HATAaHHS SIKOI HE IepeadadeHo 3aKOHOIaBCTBOM Ykpainu, KitieHT crutadye banky BUHaropoay y po3wmipi i mopsiaxy,
BCTaHOBJIEHUX Tapudamu

13.4. Y pa3i BUKOpHCTaHHS €JIEKTPOHHOrO JOKyMeHT000iry baHk 3a 3romoro KiieHTa Mae mpaBo BU3HAYaTH LIISXH BiAPaBICHHS
KacoBoro mokymeHTta B eleKTpoHHiW Qopmi, skuil € minTBepkeHHsIM kacoBoi omepanii (TekcToBe MOBiTOMIICHHS, €IEKTPOHHA IOIITA
Kuienra Ta/ab0 iHII NUISXM TUCTAHIIMHOT KOMYHIKAILii).

13.5. Bauk npuiitmMae 10 BUKOHAHHS:

. KacoBuit nokymeHT, 110 Haaiimos npotsrom OmnepauiitHoro yacy, - y Toil camuii OnepariiHuii 1eHb;
. KacoBuit 1oxyMeHT, 1110 HaAildIIoB micis 3akiHueHHs OnepaniiHoro Jacy, - He mi3Hille HacTymHoro OnepaniiftHoro JHs.
13.6. 3a 3paificHeHHs1 kacoBux omepauiit KiieHt crutauye Banky BuHaropoay B MOpSAKY Ta B po3Mipi, BctaHoBieHoMY Tapudamun

banky.

13.7. Ins uinedt uporo Posniny 13 YBO mig kypcom KymiBii/mpoaaxy/oOMiHy iHO3EMHOI BaIIOTH po3yMieTbest Kypc baHky,
BH3HaueHUit baHkOM Ha BiINOBiNHY naTy Ha mifcrtaBi iH(opmarii npo moTouHi Kypcu iHo3eMHux BamoT Ha BPY/MBP, sika oTpumyeThes
Bankom depe3 Bu3HaueHi baHkOM Ha BiacHHH pO3CyZA TOPTiBeNbHO-iH(OpMAamiiiHI CHCTEMH, a TAaKOX 3 YpaxXyBaHHSIM IHIIUX YHHHHKIB
(BOJIaTWIILHOCTI Ha PUHKY, BAIOTHOI mo3uiii baHKy Ta T.iH.) Ta BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHH Ta BCTAHOBJCHHMII BiIIOBIIHHM
posmnopsimkeHHM 1o banky. 3a3HaueHe po3nopsKeHHs po3MilyeThes y Kaci Bigninenns banky y nocrymuomy mis ornsny Kimienrom micri
(Ha crenai abo B iHImOMY O(OpMIIEHHI, KPIM MEHIO INIATDKHOTO MpUCTporo). KitieHT 3000B’13aHui caMOCTIHO 03HAHOMUTHCS 3 KypcoM
KyMIBII/Ipoaaxy/oOMiHy iHO3eMHOI BAaIIOTH Hepel 3iMCHEHHSM KacoBOi omeparil, 1o mnepeadavae KymiBio/Ipoaax/oOMiH 1HO3eMHOT
BAJIIOTH.

13.8. IpuiimanHs, BUIa4Ya roTiBKH, 31iiiCHEHHSI TOTIBKOBOI'0 NepeKa3y

13.8.1. Bauk npuiimae rotiBky Bixg KiieHTiB ms:

- 3apaxyBaHHS Ha BIACHI IIOTOYHI, BKJIa JHI (JETO3UTHI) PaXyHKH;
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- 3apaxyBaHHS Ha paxyHKH bBaHky, B TOMy 4mcii 3 METOIO CIUIATH BHHAaropoiu baHKy Ta/a0o 3 METOI0 IOTrallieHHs
3aboproBaHocTi nepen bankowm;

- 3apaxyBaHHS HA PaXyHKH 1HIIUM OTPHMYyBadaMm;

- nepexasy 6e3 BiIKPUTTS paxyHKY.

13.8.2. B IInmatixHiil iHCTpyKIil Ha mepeka3 TOTIBKM KIli€HT-IIaTHHK Mae MpaBoO 3a3HAYUTH JaTy BaIOTYBaHHS, sSKa HE MOXe
nepesunryBaty 10 kajgeHIapHUX AHIB micns ckiagaHas [InaTikHoi iHCTpyKUii (IeHb CKiIalaHHA He BPaXOBYETHCS). SIKIO naTa BadrOTyBaHHS
nepesuirye 10 kaneHnapHUX AHIB, Taka [InaTikHa IHCTPYKUiA 0 BUKOHAHHS HE IPUHMA€ETHCS.

13.8.3. KiieHT-TaTHUK Mae mpaBo Bigknukatd [1naTixkHy iHCTPYKIIO 1O HACTaHHS JAaTH BATIOTYBaHHS LUIIXOM MOAaHHS BaHKy
Po3nopsIpKeHHs PO BiAKIMKaHHS.

13.8.4. Burutara nepekasy 0e3 BIIKPUTTS paXyHKY TOTIBKOIO 3/1iHICHIOETHCSI BUKIIIOYHO B MOBHIN cyMi. BurmiaTa nepeka3y roTiBkoro
0e3 BIIKPUTTS paxyHKy Ha CyMy, MEHIITY, HXK cyMa mepekasy, [0 HaJiinuia, He 3/iicHIoeThest. Onepartii 3 BUIIIATH TOTIBKOBOT iHO3EMHOT
BJIIOTH 3 TOTOYHUX, BKIATHUX (JETIO3NTHUX) paxyHKiB a00 nepexazamu (iznaHIM ocobam 6e3 BiIKPUTTS IIOTOYHUX PaXyHKIB 3MiHCHIOIOTECS
3a HasIBHOCTI B Kaci BigaiIeHHs1 baHKy HeoOXiHOT BAIIOTH B HOBHOMY 00CSI3i.

13.8.5. V¥ pasi, sixuio xacoBa omeparisi nepegdadae Buaady KimieHTy roTiBkH, TO BiH 3000B’s3aHHI 3IifICHUTH TepeBipKy OAaHKHOT
(MOHeT) Ta mepepaxyBaHHS BHIAHOI FOTiBKH, HE BiIXOSMYH BiJ KacH, ad0 B CHELIAIbHO BiIBEACHOMY Micli AJIs IEPEepaxyHKy B IPUCYTHOCTI
kacupa banky. VY pasi mopymenHs KiieHToM 3a3HadeHOro o0OB’sI3Ky, MpETeH3ii Mpo HEAOCTady, BHUSBICHHS HEIUIATLKHUX, CYMHIBHHX
0aHKHOT 200 MOHET He MPUHMAIOTHCSL.

13.8.6. baHk sk HajgaBay IIATHKHHUX MOCIYT OTPUMYBava 3000B'I3aHUN MPOTATOM TPhoX POOOYNX JHIB MOBEPHYTH CYMY IepeKa3y
HaJaBavy IUIATDKHUX MOCIHYT IUIATHHKA, SKIIO OTPUMYBad mepekasy npotsrom 30 PobGounx IHIB i3 1aTh BamOTYBaHHS HE OTPHMAaB CyMy
nepekasy.

13.8.7. BaHk sik HajaBay IUIATIKHUX MOCTYT TUIATHAKA 3000B'I3aHHIA:

1) mpotsirom 5 Pobounx nHIB micis 3apaxyBaHHS Ha HOro paxXyHOK KOIITIB, TOBEPHYTUX HaJaBadeM IUIATIKHUX MMOCIYT OTPHMYyBada
3a [lmaTixkHOIO Omepami€elo, cyMa sIKOi He BHIDIAYCHA B TOTIBKOBIK (OpMi depe3 HEesIBKY OTpUMyBada, noBimoMuTn KiieHTa-mmaTHUKa mMpo
MOBEPHEHHA TAaKWX KOIUTiB NUIAXOM HampaBieHHA Kiienty TekcroBoro mnoBimomieHHs Ha Homep TenedoHy KirieHTa-muaTHHKA,
MOBIJOMJICHHI HUM i1 9ac o(popMIIeHHA BiAmoBinHOi [1natixHo1 oneparii;

2) 31iliCHIOBaTH BHILIATY BiJKJIMKAHUX (TOBEPHYTHX) KOIITIB SK BUILIATY IepeKa3y roTiBKoIo abo Ha 3a3HaueHi KitieHTOM paxyHKH
Ha MiJICTaBl OTPUMAHOTO BiJl HBOTO PO3MOPSKEHHS;

3) 3nificHIOBaTH MOBEPHECHHS MOMEIKOBO Ta/ab0 HAJAMIpy 3apaxOBaHHMX TOJATKIB, 300piB Ta IHIIMX JOXOIIB JIO OFOJIKETIB 3a
TIOZIaHHSIM OPTaHiB, 0 KOHTPOJIOIOTH CIIPABIISTHHS HAIXOJDKEHb 10 OIOKETY;

4) 3abe3medyBaTy OOJIK HAa paXyHKax Ta KOHTPOJb 3a IMOBEPHYTUMH IepeKa3aMu KOIITIB Ta IJIATEXiB TOTIBKOIO 32 paXyHKaMH Ha
CIIATy IIATEXIB BiJl HACEJICHHS JI0 MOBHOI iX BUIIATH HAJIEKHUM OTPHMYBAadaM.

13.8.8. B 3B’s3Ky i3 THM, 11[0 MOHETH HOMiHAJIOM 1, 2 Ta 5 KOMiHOK mepecTanu 6yTr 3ac000M IUIATEXKY, B IPOrPaMHOMY 3abe3nedeHH1
BaHKy 31ifiCHIOETHCSI aBTOMAaTHYHE 3a0KPYIJICHHS CyMH TOTiBKOBOI T'DHBHI 3a NPHUOYTKOBHMH Ta BHUJIATKOBHMH KaCOBHMH OIEpALlisiMH.
3a0KpyTJIeHHS IPOBOAUTHCS 38 HACTYITHUMH TIPaBHIIAMU:

1) cyma, 1o 3akiHuyeThes Bix 1 10 4 KOMiOK, 3a0KPYTIIIOEThCS B OIK 3MEHIICHHS 710 HAWOMIKYOT CyMH, sika 3aKiHYyeThcs Ha 0
KOITIHOK;

2) cyma, 110 3aKiHYYETHCS Bil 5 710 9 KOMINOK, 320KPYTIIIOETHCS B OiK 30UIbIICHHS 10 HAHOIMKUOI CyMH, SKa 3aKiHUyeThcs Ha 0
KOITiHOK.

13.8.9. Kacwu Bimninens banky npuiiMaroTh iHO3eMHY BaJIFOTY Y BHTJISIAI MOHET HOMiHAJIOM 1 1 2 €Bpo, 1o mepedyBarTh B 00iry Ta €
3aKOHHUM TUTIATIKHUM 3ac000M. SIKIIO Ticisi BUKOHAHHA TepeKa3y B TOTIBKOBii (opMi, 3aJUIIOK CYMH B iHO3EMHIH BaJIOTI MEHIINH, HiX
HOMiHaJTbHA BapTiCTh MiHIMaJIbHOI OaHKHOTH, 110 IepeOyBae B 00iry, baHk 31iliCHIOE OTIepaIlifo KyIiBili TAKOTO 3aIHIIKY 1HO3€MHOI BATIOTH
3a rpuBHi. [ KacoBHX omepaiiil B €Bpo, 32 HasBHOCTI B OIEpalliifHiil Kaci BiJAiIEHHS MOHET HOMiHaJIoM 1 i 2 €Bpo, 3aMIIOK CyMH B
iHO3EeMHiil BaJIFOTi, MEHIIIHIA, Hi)K HOMiHAJIbHA BAPTiCTh MiHIMaIbHOT OAHKHOTH, 32 3101010 KitieHTa Mosxe OyTH BUAaHUI MOHETAMH, B IHIIIOMY
pasi bank 3xilicHIOE BUady TOTIBKM B IPUBHI IUIIXOM KYIIBJi iHO3€MHOT BAJIIOTH 3a KypCOM, YCTAaHOBJICHUM BaHKOM Ha yac 37iliCHEHHS
KacoBOIl orepallii, Ta BUAa€ 3 Kach FOTiBKY B FPUBHI.

13.8.10. bank Mae mpaBo BHIaBaTH KOIITH 0Oe3 BHKYIY 3QJIMIIKy CYMH MEHIIOi HOMiHAJBHOI BapTOCTI 32 KOXKHOIO OIEparlielo
OKpeMO B pa3i Buadi KilieHTy roTiBKi iHO3eMHOI BAJIFOTH OHOYACHO 3 IEKITFKOX PaxyHKIB (3a OkpeMuMH KacoBUMHU TOKyMEHTaMH ), KOXKHA
3 SIKMX Ma€ 3aUIIOK CyMH B 1HO3EMHIH BaIIOTI MEHIIWH, HiXX HOMiHAJIIbHA BApPTiCTh MiHIMAIbHOT OAaHKHOTH, IO TepedyBac B 00iry, aie
3arajbHa CyMa BHJadi He Ma€ TAKOTr0 3aJTHIIKY.

13.8.11. bank He 3nilicHIOE KacoBi omeparlii 3 IHO3EMHOIO BaIIOTOI0, 00Ir siKoi/omeparii 3 KO 3a00pOHEHI 3aKOHOJABCTBOM
VYkpainu.

13.9. BanioTHo-o0MiHHI onmepanii

13.9.1. Bank 3xiiicHIOE BaJIFOTHO-OOMIHHI onepanil y Mexax 3aJMIIKy TOTiBKH y Kaci Bi[UIIICHHS 32 KypcoM KyMiBIIi/Ipogaxy/oOMiHy
iHO3EMHOI BaJIOTH Ha JaTy 3iiiCHEHHs KacoBoi omneparii.

13.9.2. baHk He BCTaHOBIIOE OOMEXKEHHS IION0 HOMIHANY Ta POKY eMmicii OaHKHOT 1HO3E€MHOI Jep»aBH, 3a SKOIO 3IHCHIOIOTHCS
BaJIFOTHO-OOMiHHI OTepailii, SKII0 BOHHU € 3aKOHHHIM IUIATIKHIM 3ac000M Ha TEPUTOPIi BiIOBIAHOI iHO3eMHOI JepkaBu. baHk He 31ilicHIOE
BaJIFOTHO-OOMIHHI oTIepallii 3 MOHeTaMH, KpiM MOHET HOMiHaoM 1 Ta 2 €Bpo, o nepedyBaroTh B 00iry. bank Mae nmpaBo kymyBatu y KitieHta
a00 TpoJaBaTH HOMY 3aJIUIIOK IHO3EMHOI BAITIOTH, SIKHI MEHIINH, HXK HOMIHaJIbHA BapTiCTh MiHIMaJIbHOT 0aHKHOTH (200 MOHET HOMIHATIOM
1 ta 2 eBpo), w0 nepedyBae B 00iry, 3a 'PHUBHI 32 KypcoM KyIIiBJIi/poaaKy/0OMiHy iHO3eMHOI BalIOTH, yCTaHOBIeHUM BaHKOM Ha dac
3aifiCHeHHs KacoBoi omepatii.

13.9.3. Bauk 3paiiicHIoe omepanii 3 0OMiHy TOTiBKOBOi iHO3eMHOi BaiioTH Jjmuie 3 Bamotamu 1-1 ta 2-i rpynu Knacudikaropa
iHO3EMHUX BaJIOT.

13.9.4. KitieHT Ma€ mpaBo BiIMOBUTHUCH BiJl 3A1HCHEHOI BAIFOTHO-OOMIHHOI omeparii mpoTsroMm 15 XBUIMH micis 11 poBeIeHHSI.

13.9.5. Bank He 31ilCHIOE BAIIOTHO-00MIHHI oneparii 3 6ankHOTamu (OaHKIBCHKMMH OijeramMu) Ta MOHeTaMu L{eHTpanbHOro 6aHKy
Pociiicekoi @enepanii i3 300paxkeHHAM Mall, CHMBOJIIB, OyAiBelb, MaM'sITHHUKIB, ITaM'ITOK apXeoJIorii, apXiTeKTypH, iCTOpil, KpaeBHUAIB Ta
OynIb-SKUX IHIINX 00'€KTIB, PO3TAIIOBAaHHUX HAa OKynoBaHHX Pocilicbkoro Deneparti€io aMiHiCTPaTHBHO-TEPUTOPIAbHAX ONUHULAX Y KpaiHH,
Ta/abo sIKi MIiCTSTh TEKCTH, TIOB'sI3aHi 3 okymnauieto Pociiicekoio Oenepaltiero aqMiHiCTpaTHBHO-TEPUTOPIaTbHUX OJUHHUL Y KpaTHu.

13.9.6. bank He 3xifiCHIOE BalOTHO-OOMIHHI ormeparii 3 iHO3EMHOI0 BaJIOTOI, OOIr sKoi/omepamii 3 sSKOW0 3a00pOHEHi
3aKOHO/IaBCTBOM Y KpaiHH.

13.10. O6MiH 6aHKHOT (MOHET) HALlIOHAIBLHOI BATIOTH
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13.10.1.  Bank mpuiiMae 3HAYHO 3HOIIEHI Ta MOMIKOKEHI OAHKHOTH HalliOHAILHOI BAIOTH, SIKi HE MAOTh O3HAK ITiApOOICHHS Ta
MaroTh O3HAKHM 3HAYHOT'O 3HOLIEHHS a00 MOIIKOKEHHS, SKI BU3HAUCHI BiANOBIZHO OO0 HOPMAaTHBHO-TIpaBoBUX akTiB HBY Ta BHyTpimHix
HOPMAaTHUBHUX TOKYMEHTIB baHKy, 17151 6e3K0IITOBHOrO 0OMiHY Ha IPUAATHI A0 00iry 6aHKHOTH (MOHETH), @ TAKOX 3a BCIMa BUIaMH IIJIATEXiB
JULSL 3apaxyBaHHs Ha PaxXyHKH, BKJIaIH Ta JULS epeKasiB.

13.10.2.  bask He npuiiMae HeMIaTHKHI OAaHKHOTH (MOHETH) 3a BCiMa BUIAMH TUIATEXKIB Ta JJIsl IEPeKasiB, a TAKOXK /IS 3apaxyBaHHs
Ha paxyHKW, BKJIaaW Ta JIs OOMiHY Ha IpuaaTHi 1o o0iry 0aHkHOTH (MoHeTH). HemmarikHuMEM OaHKHOTaMHM (MOHETAaMM) € CIIPaBXKHI
0aHKHOTH (MOHETH), III0 HE MOXYTh BUKOPHCTOBYBAaTHCS 32 BCiMa BUIaMU IIIATEXIB, a TAKOXK JUIS 3apaxyBaHHS Ha paXyHKH, BKJIQIH Ta JUIST
mepeKasiB y 3B's13ky 3 HAOYTTAM y Tpolieci 00iry abo HEHaJIe)KHOTO 30epiraHHs O3HAK 3HOIICHHS Ta TOIIKOKCHHS, SKi HE BiIIOBITAIOTh
ycranoBiaeHMM HanioHaasHIM OaHKOM KPHTEpisM, a TaKOX HaBMHCHO ITOIIKOJDKEHI 3 METOI0 BUMHEHHS! KPUMiHAJIBHOTO MPABOIIOPYIICHHS
0GaHKHOTH; OaHKHOTH (MOHETH), siki BuBeneHi HarioHadpHUM GaHKOM 3 00iry; 3pa3ku OaHKHOT; OaHKHOTH, MOTAIIeHi IITaMIaMd Ta/abo
Hamucamu "1mo oOMiHy", "HerutaTikHA'; MOHETH, SKi MaloTh OXHY a0o Oifnblle 3 TakMX O3HAK: MEXaHIYHI MOLIKOPKEHHA (Haapi3aHi, 3
OTBOpaMH, 3 BUIAICHOIO YaCTHHOIO, PO3/IJICHI Ha YaCTHHHM), 3 TIOBHICTIO BiCYTHIMHU 300pakeHHIMHU aBepcy Ta/abo peBepcy.

13.10.3. OOMin GaHKHOT HAa MOHETH, MOHET Ha OAHKHOTH, OAHKHOT (MOHET) OJHHMX HOMIHATIB Ha OGAHKHOTH (MOHETH) IHIIHX
HOMIHAJIIB 3JIMCHIOEThCST Ha TincTaBi 3asBu KiieHTa B JMOBUNBHINA (opMi Ha iM's HadanbHHWKa BimminenHs baHky, B sikiif 000B'SI3KOBO
3a3HAYa€THCS:

- BUJ OOMiHY, KU Xoue 3xaiiicHuTH KitieHT;
- gopydeHHs 3aiicauty [leGetoBuii nepekas 3 PaxyHky 3 MeToro ornatu koMmicii baHky.

Sxmo Krient Oyzne crmagyBat Komicito baHKy TroTiBKOI0, 0()OpMIICHHS 3a3HAYCHOI 3as5BU HE BUMAra€eThCsl.

Taxuif 0OMiH, SIKIIO CIPABXHICTh Ta TUIATDKHICT OAHKHOT (MOHET) HE BHKJIHMKA€E CYMHIBY, 3MIHCHIOEThCS OE3MOCEPEIHBO i Yac
NpUiMaHHs TOTIiBKU 0Oe3 BiToOpakeHHs B OyXraaTepchbKoMy oOIiKy.

PO3A1J1 14. YMOBU HAJJAHHSA ITOCJIYT' Y CUCTEMI FREEBANK

14.1. le#t po3in BU3HAUYAE MOPSIOK MiAKITIOUCHHS Ta BUKoprcTanHs Cucremu FreeBank.

14.2. Bignosiguo mo ymoB Y/IBO Tta [loroBopis, ykinagenux mix Croponamu, bank Hanmae KiieHTy mociyru 3 BUKOPUCTaHHSIM
Cucremu FreeBank, a Kiient nopyuae banky 3xilicHIoBaTH omnepaii 3 nepepaxyBaHHs KOIITIB 3 Horo PaxyHKkiB, Binkputux y banky, Ha iHmi
Paxynku, y Tomy uncni BruagHi paxyHkw, Binkputi Kiientom abo iHmmmu ocobamm y npomy banky Ta/abo B iHmMX 6aHKax, IUITXOM
HajaHHs 0 baHky EJNeKTpOHHMX JIOKYMEHTIB, OTpUMyBaTH iH(opMaliiiHi qani 3a Paxynkamu 3a monomoror Cucremu FreeBank 3a mmary
Bignosigao mo Tapudis Banky, a Takox BukopucroByBath Cucremy FreeBank mnst indopmyBanus Kiienta ta HanpasnenHs Kiiedry
TexcToBHX NOBiTOMIIEHb Ta ENeKTpOHHNX HOKYMEHTIB.

14.3. Knienr 3aBantaxye Cucremy FreeBank na Mo6insHuit npuctpiit Ta ciigye incTpykiisMm, Bkazanum y Cucremi FreeBank. Bank
Hanpasisie Ha OCHOBHU# HoMep TeneoHy MepBUHHUIT mapoib s Bxoay y Cucremy FreeBank. AsropusauiitHim mapameTpom (JI0TiH) aj1s
nepBuHHOTO noctymy a0 Cucremu FreeBank sukopucroByerbes OcHoBHHIT HOMep Tenedony. Ilonansina aBropusanis Kiienra y Cucremi
FreeBank moxe 3mificHIOBaTHCS 3a JIOIOMOTOK MOCTiiiHOTO Tapouns, ctBopeHoro B Cuctemi FreeBank ocobucto Kiientom, abo 3
BUKOpucTaHHsAM CUcTeMH po3mi3HaBaHHs 00mryusi abo CkaHepy BiJOUTKIB MaIbIIB.

14.3.1. VY pa3si HeoOxigHOCTI 3MiHMTH JIOTiH Juts noctymy no Cucremu FreeBank ab6o OcHoBuuii HoMmep Tenedony KiieHty
HeoOximHo 3BepHyTHCS 10 banky. [Ipo dakr Takoi 3mian bank mosimomise Kiienra nuisixom HanpaBieHHS TeKCTOBOTO TMOBiIOMIICHHS Ha
HOMep TeneoHy, KU BUCTYIAB momepeHiM JoriHoM/OCHOBHUM HOMepoM. Y pa3i He3road 3i 3MiHOK JoriHa/OCHOBHOTO HOMEpY
SIKHAHIIBUALIE (IPOTSATOM | TOAWHM) MOBIJOMUTH 1po Iie baHk nursixom 3BepHEeHHS 10 KoHTakT-1IeHTpY 200 ocobucTo no Binginenns banky.
B inmomy Bumanky baHk He Hece BiINOBIZAaIBHOCTI 3a HEKOPEKTHE HaJaHHS MOCHyrd. Y pasi HemoBimomieHHS KiieHTOM mpo BTpary,
KOMIIpOMeTallito Ta/abo 3aBosoiHHS TpeTiMu ocobamu OCHOBHUM HOMepoM/ J{0ITaTKOBUM HOMEPOM, SIKMH BUCTYIIAB JIOTIHOM JUIS TOCTYILY
no Cucremu FreeBank, bank 3BibHA€ThCS Bill OYAb-AKO1 BiAMOBIZATBHOCTI, [0 MOXXEC BHHUKHYTH Yy 3B’S3KY 3 BiANpaBieHHSIM BaHkom
Knienty OTP-naposst Ha nonepenuiii OcHOBHMIT HOMep TenedoHy, SIKMI BUCTYIAB JIOTiHOM Ui focTymy 10 Cucremu FreeBank. Croponn
TIOTO/UKYIOThCS, 10 3a3HadeHHs KilieHToM y yeproBoMy JoroBopi mpo oTpuMmaHHs mociyr banky HoBoro CioBa-mapons ta OCHOBHOTO
HOMepa Tene()OHY BBAKAETHCS HAICKHNUM MOBIJOMIIEHHSM PO 3MiHY Ta He MOoTpedye okpeMoro BHeceHHs] CTOpOHAMHU BiATIOBITHUX 3MiH JI0
IHIIUX YKIIAJICHUX JOTOBOPIB.

14.4. Jlns 3nidicHenns omepaniii y Cucremi FreeBank Kiient, BUKOpHCTOBYIOYHM BiAacHE TexHidHE OONamHAHHs (IEPCOHATBHUIMA
KOMIT I0Tep, MAKIFOUeHHH 10 Mepexi [HTepHeTt, Ta/abo MoOLTEHUI IPUCTPIii, Ha KKl 3aBaHTaXeHO MOOUIEHIIA 3aCTOCYHOK), 3aX0IUTh Ha
Odiniiinuii caiit baHKy, BBOAUTH JIOTiH Ta NEPBHHHMI apoJib st Bxoxy y Cucremy FreeBank. IMpu nepiomy Bxomi y Cucremy FreeBank
3 BUKOPHCTaHHAM IIEPCOHANBHOT0 KoM toTepa KitieHTy HeoOXiHO 3MiHUTH NepBUHHMI TapoJib. [Ticis mpoXoaKeHHs yCmilHOi ABTOpH3aril
KrienT Moxe 3aificHioBatH yci qoctymHi oMy omepauil y Cucrtemi FreeBank, y Tomy uncni 3a noromororo Mo6insHOT0 3aCTOCYHKA.

14.5. Tlepenik mociyr, 1m0 MOXYTh HagaBaTucst 3a jonomororo Cucremu FreeBank (mocnyrn HafarOThCs B MEXaX TEXHIYHHX
MoximBocTeit Cucremu FreeBank):

- OTpUMaHHS B OyIb-IKHH MOMEHT BHITUCKH B €JIEKTPOHHOMY BHUTJIAII 3 iH(oOpMamiero mpo MpoBeAeH] IIaTiXHI onepamnii 3a
PaxyHKOM 3a TIEBHUII MPOMIKOK Yacy i3 3a3Ha4eHHsIM BCiX mapamerpi [ImarixHux omepariii abo 3a3HaYCHHSAM MapaMeTpiB 3a BHOOpOM
Kuienra;

- Heperysi JOCTYIMHHUX 3aJIUIIKIB KOIITIB 32 BJIaCHUMHU PaxyHkaMu Ha MOMEHTY Neperisiay;

- HagaHHs iHdopMmarii npo cran [ToTouyHOro paxyHKYy;

- THepeKa3 KOIITIB MiXK BlIacCHUMH PaxyHkamu;

- THiepeKa3 KOIUTIB 3 BIaCHUX PaxyHKiB Ha paxyHku iHmmx Kiienris banky;

- repeka3 KOITIB 3 BIIacCHUX PaxyHKIB Ha paXyHKHU KJTI€HTIB B 1HII OaHKH;

- repeka3 KOIITIB 3 BIaCHUX PaxyHKiB Ha BIIacHI paXyHKH B iHIIN OaHKU;

- nepekas 3 BlacHoro PaxyHKy Ha oIutaTy KOMyHaJIbHUX MTOCIYT Ta iHIIE (Ha KOPUCTH HiIPHEMCTB, 3 SKUMU baHKoM ykiTamgeHuit
JIOTOBIp Ha IIPUIHOM IIJIATEXKIB);

- MOMIOBHEHHSI MOOUTEHUX TeNe(OHIB y OHJIAHH-PEKMMI;

- odopmnenus Kpenuris;

- HoTalIeHHs KpeanuTHoI 3aboproBanocti 3a KpeauTHumMu 1oropopamu,;

- po3MileHHs HOBUX Bkiamis;

- OTpHUMaHHs OTOYHOI iH(popMallii 3a icHyrourMu JloroBopamMu 6aHKIBCHKOTO BKIIALY;

- MIONIOBHEHHS Brutais;
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- BCTAHOBJICHHSI/BiIMiHa O3HAKH aBTOMAaTHYHOTO ITOJIOBKEHHS CTPOKY Briany;

- iHIIIFOBaHHS TOCTPOKOBOTO MOBEpHEHHA Biimamy (sSKkimo Take npaBo nependadeHo ymoBamu [loroBopy 0aHKIBCHKOTO BKJIANY);

- 6nokyBaHHs/po36nokyBaHHs KapTok;

- ynpasiiHHA JiMiTamu Ha KapTkax;

- 3MiHa/BUOip ocHOBHOTO PaxyHKy, 1o Oyzae qoctymuuii KimieHTy a1 BUKOpUCTaHHsI 3a TOMOMOTroko [1maTi>kHOT KapTKy;

- I IKITFOYCHHS, BiIKITFOYCHHS, 3MiHa HoMepa Tenedony mociayru GSM-banking;

- oOMiH OOHYCIB y Mexax Aifounx y baHKy nporpam JosutbHOCTI (32 HasIBHOCTI TaKOi IIPOTpaMH);

- TIeperJIsi YCiX CBOIX BUKOHAHMX [1maTiXHUX onepamniii;

- 3miHa napois st Bxonay B Cucremy FreeBank;

- BiakmroyeHHst/BkodeHHss CVC2/CVV2 koxy 3 MOXKIHBICTIO BUOOPY CTPOKY TaKOTO BiIKITIOUEHHS;

- 00MiH iH(popMaIiiiHIMH TOBITOMIIEHHAMH 3 bankoMm;

- orepatlist KymiBJIi/mpogaxy 6e3roTiBKOBO1 iHO3EMHOI BaIIOTH;

- Ta 1HII TMOCIYTH, SIKi HaZaloThCS ab0 MOXYThb HajxaBaTucs KiieHTaM baky BiamoigHo mo ymoB Y/IBO 3 ypaxyBaHHAM
o0OMekeHb, BCTAHOBJICHHX 3aKOHOAABCTBOM Y KpalHH.

14.6. Tlepenixk mociyr, 1[0 MOXYyTh HagaBathch Kiientam 3a momomoror Cucremu FreeBank mpu BinBimyBaHHI cremiaibHOTO
iHTepHeT-pecypcy banky Ta y Mo6iIbHOMY 3aCTOCYHKY, MOKE BiIPI3HATHCE.

14.7. Bxig no Cucremu FreeBank KirieaToM Moe 34iliCHIOBATHCS:

- [OUIIXOM BIJBiAYyBaHHS CHELIaNbHOTO iHTepHET-pecypcy banky, mo 3abe3medye moctym no CHCTeMH Ta 3HaXOIHWTHCS Ha
OdiniitHoMy caiiti banky, a6o

- [UIIXOM 3aBaHTakeHHs KimienToMm cnieniansHOoro MoobinsHOTO 3acTocynka FreeBank Ha BnacHuit MoOGineHIMIA TPUCTPIi.

Agropusanis Kiienra 3aiiicHIOeThCS TIpU KOskHOMY Bxoi y Cucremy FreeBank.

14.8. Onepariiiini JTiMiTH Ha 3iHCHEHHS Omepalliii, 10 HAIaThes B Mexkax Cucremu FreeBank *.

Jennuid jgimit JlimiT Ha 1 Jennuii jgimit
Tun miarexy/nepexasy . . . .s
eKBiBaJIeHT y rpUBHi onepauiro, rpH onepaui, mr.
Tlepekasu mix BnacHUMH PaxyHkamu Be3 mimity Be3 mimity Bes mimity
He.peKZ.!BI/I KOIITIB 3 BIacHUX PaXyHKIB Ha paxyHKH 100 000 100 000 20
KieHTiB banky
IIepexa3u xo1uTiB 3 BiacHUX PaxyHKIB Ha paxyHKu 100 000 100 000 10

KJIEHTIB B iHIII OaHKH

Ilepexasu 3 BnacHoro PaxyHKky Ha omiaTy KOMyHaJIbHUX
TOCTyYT (Ha KOPHCTH MiAPHEMCTB, 3 SIKUMHU YKITaICHUI 100 000 100 000 20
JIOTOBIp Ha IPHHOM ITIATEXKiB)

Kymisns ta mpogax 6e3roTiBKOBOi iHO3EMHOT BaJFOTH 3a pimenHsM banky 3a pimenHsam banky 3a pimennsm banky

*JlimiT Moxe OyTH mixBUIIEeHHH 10 MakcuManbHOoro 3HaueHHs 500 000 rpH 3a gonomororo n3Binka Kmienra 1o Konrakr-Lentpy banky
Ta MPOXO/KEHHS po3mmpenoi Bepudikarii

14.9. Tlopsinok o6cmyropyBannst Kiienra y Cucremi FreeBank

14.9.1. OO00B’I3K0BOI0 YMOBOIO JIUIS HaJlaHHs TOcayr 3a gonomororo Cuctemu FreeBank miamosimHo mo Y/IBO e HasBHICTD y
Krienta [ToToyHOTO paxyHKy, BiJKPUTOrO y HAlliOHANBHIM BaJIOTi, Ta JIFOYOrO0 HOMEpa YKPaiHCBKOTO oreparopa MOOITBHOTO 3B’S3KYy
(380X XXX XXXXX).

14.9.2. 3 wmeroro mepepaxyBaHHs KowTiB 3a qonomoroto Cucremu FreeBank Kiient odopmitioe ta Hampasisie 1o bauky [Tnatixuay
IHCTPYKIIIO B €IEKTPOHHIN (OpMi, 10 MICTUTH 000B’I3KOB1 PEKBI3UTH BiAMIOBITHO 10 YMHHOTO 3aKOHOAaBcTBa Ykpainu ta YBO.

3 meroro yknaneHHs [loroBopiB abo odopMmIileHHs IHIIMX JOKYMEHTIB, siki MOXe OyTH 3rigHO 3 ymoBamu YJIBO 3xificHeHO B
enexTpoHHiit ¢popmi B Cucremi FreeBank, KitienT 3amoBHIOe BiqmoBiqHI pekBi3uTH, siki Bu3HaueHi B Cuctemi FreeBank mis mesnoro Bumy

JTIOKYMEHTY.
14.9.3. [puitnarrs Ilnatixaux inctpykuiii Knmienta na BukoHanHs [InatixHux omepauii 3aificHIoeThest BaHkoM mpoTsirom
noroyHoro Onepaiiinoro yacy Cucremu FreeBank.
14.9.4. V pasi ixiuitoBanHs Kiientom IlnartixHoi omepanii B Cuctemi FreeBank wacTymHi peksisutn [Tnatikuoi iHCTpyKmii

MOXYTh OyTH 3amoBHEHI baHKOM aBTOMAaTHYHO (32 HassBHOCTI TEXHIYHOI MO>KJIMBOCTI), B TOMY YHCIIi Ha MiJCTaBi iHpOpMaIii, OTpUMaHOi B
mporieci ineHTudikamii Kiienra:

- Jara ckiananHs i Homep IInaTikHOT iHCTPYKIIT;

- yHiKaJIbHUI izeHTHdiKaTop abo mpi3BHIIe, BIacHe iM'a, Mo 6aThKOBi (3a HasBHOCTI), kox KiieHTa sk ruiaTHHKa Ta HOMep iHoro
Paxynky;

- HalimeHyBaHHs baHKy 5K HaJjaBaya ruiaTiKHUX mocayr KimieHTa (MiaTHHKA);

- CyMa CJIOBaMH;

- MpU3HAYEHHs IUIaTexy — no [InaThkHUM omepatisM 1oao nepekasy 3 KapTku Ha kapTKy, HOMOBHEHHIO MOOIIBHOTO TenedoHy,
nornoBHeHHs1 KapTku 3 KapTku iHIIOT0 GaHKY — MOBHICTIO aBTOMAaTHYHO; [0 KOMYHAJbHUM Ta QHAJOTIYHHUM IIJIaTeXaM - YaCTKOBO
ABTOMATHYHO;

- YHIKaJIBHUH iIeHTH(dIKaTOp OTpUMyBada a00 HaliMeHyBaHHs / Pi3BUIIE, BIIacHE iM's, 110 0aTHKOBI (32 HASIBHOCTI), KOJ OTpAMYyBada
Ta HOMEep HOTO paxyHKY - IO OHeparisiM oo nepekasy 3 KapTku Ha KapTKy, IOMOBHEHHIO MOOUIBHOTO Tele(OHY, IIOIIOBHEHHS
Kaprku 3 kapTku iHIIOT0 6aHKY, 10 KOMYHAJIBHUM Ta aHAIOTYHHUM IUIATEXaM;

- HailMeHyYBaHHS HaJaBaya IUIATDKHUX IIOCIYr OTpUMyBaya - IO OIepauisiM I1oJo nepekasdy 3 KapTkum Ha kapTKy, IONOBHEHHIO
MOOiIpHOTO TenedoHy, nonoBHeHHs KapTku 3 KapTKy iHIIOT0 OaHKY, 0 KOMYHAIBHUM Ta aHAJIOTIYHHM ILIaTeXKaM.

B 3aiexHOCTI BiJ THIy IUIATEXY Ta 3a HASBHOCTI TEXHIYHOI MOMJIMBOCTI MOMKJIMBE aBTOMAaTH4HE 3allOBHEHHS baHKOM Oynb-sKux

IHmMX pekBi3uTiB [Inatixuol iHCTPYKIIIT.
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B Oynp-sikomy Bunanky KitieHT 30008’ s13aHMI IIepeBipUTH KOPEKTHICTH iH(pOpMaril, 3a3HadeHoi B pekBizuTax IInarixHol iHCTpyKIii
B aBTOMAaTHYHOMY PEXUMI, 1 mianucanHaM BianoBiaHoi [lnarixkuoi iHcTpykuii KiieHT miaTBepakye KOPEKTHICT BCIX BKa3aHUX B Hil TaHUX.

14.9.5. Bank Buxonye nopyuenns Kiienra, mio mictutbes y [lnatixail iHCTPYKIIT B €JIEKTPOHHIH GopMi, 10 Hagikna 1o banky/
npuiiniaTta baakom mpotsrom OmepariitHoro yacy bauky, y nens ii HaxxomxeHHs 10 banky. ¥V pasi HagxomxeHHs [InatixHoi iHCTpyKIil
KiienTa B enextponHiit popmi 1o banky micis 3akinuenHs OnepaniiHoro yacy, bank Bukonye nopy4yenHs KimieHTa, 0 MiCTUTBCS y Takiit
[TnarixHii iHCTpyKIil, He Mi3HIiIe HacTynmHOro OnepamniifHoro JHs.

14.9.6. V pasi HeBipHOTO 3a3HAaUEHHS PEKBI3UTIB a00 BiACYTHOCTI HEoOXiMHOI iHpOpManii 1yt 3apaxyBaHHs koumITiB y [lnatixHiit
IHCTPYKIIT B €IeKTpOHHIl popmi GaHK OTpHMyBada MOXe HOBEPHYTH IepeKa3 MpoTsaroM 4 (4oTupbox) PobGounx nHiB (B SKi BpaXOBYETHCS 1
JIeHb HAJXOJDKEHHS 0 OaHKy oTpuMyBada IlmatixkHOi iHCTpPYKIi), TakuM 9uHOM, KIi€HT cCaMOCTIHHO NMOBHMHEH IEpEBIPSTH IPOTATOM
3a3HAa4YEHOr0 Iepioay, uu He Oyno 3 60Ky baHky moBepHEeHb maTexy abo MoBiOMIIeHb Bl baHKy Mpo yTOYHEHHS PEKBi3UTIB.

14.9.7. Ha migrBepmxenns nposeaenus Kiientom omepaiiii uepe3 Cucremy FreeBank Bankom odopMITIOIOThCS KBUTAHIIIT, 1110
HagaroTeest Kitienty 3acobamu Cucremu FreeBank. KimieHT morokyerses, o 3a3HaYeHa KBUTAHIIIS BBAXKAETHCS HAMAHOKO (OCTABJICHOO)
Kitienty 3 maHst po3MiteHHs ii B po3aini «Apxisi onepariiit» Cucremu FreeBank, 1o sikoro KiieHT Mae gocTyn miciist npoBeieHHST ABTOpH3ALil
ta ABrentudikauii y Cucremi FreeBank.

14.9.8. IIpo neBukonanus IlnmatikHO! iHCTpYKHii B enekTpoHHil ¢opmi Bbank mosimomise KiieHta He mi3HimIe HACTYITHOTO
OnepartifHoOro JHs i3 3a3HAYCHHSAM IIPUYHUHHI TAKOT'O HEBHKOHAHHS IIIIXOM EIEKTPOHHOTO moBinomieHHs y Cucremi FreeBank.
14.9.9. 3aBantaxenus Kiientom Cucremu FreeBank ma MoOinbHMI npucTpiii He mo36asise KiieHTa mpaBa BHKOHYBaTH

[InatixHi omepanii 3BU4aiiHIM criocoboM 3 momaHHsM [IMaTiKHUX 1HCTPYKIIM Ha MamepoBUX HOCIAX. Y BHNAAKY TEXHIYHHX MPOOJIEM B
pobori Cucremu FreeBank TTnarixui onepauiii KiienTa 30iiCHIOIOTHCS 3BUYaHHUM CIIOCOOOM.

14.9.10.  Kii€eHT NOTrOKYETHCSL, 10 03HAHOMUBCS 3 peKOMeHAalissMu bauky 11010 3abe3neuenus 6Ge3mnexu npu poooti 3 CucTeMoro
FreeBank, ckopucraBimch mocuiaHHsM «besreka», o po3ramoBaHe Ha craproBiii cropinmi Cucremu FreeBank, simkpuriii 3
HEPCOHAIBHOTO KOMIT F0Tepa.

149.11. Bhacnigok NeBHHX TEXHIUYHHMX ocoOumBocTed (yHkuioHyBaHHsS Cucremm FreeBank Ilmatixai oneparii, 3milicHeHi
Kiienrom B Cucremi FreeBank, MoxxyTh BioOpaskaTucs y BUNucHi 3a PaxyHkoM sik IpoBeieHi 3 BHYTPIIIHb0OaHKIBCEKOTO paxyHKy. KiieHT
po3yMie, 10 Iie BUKIMKAHO TeXHIYHUMH HanamTyBaHHsIMHU Cuctemu FreeBank, skogHUM 4MHOM He BIDIMBa€ Ha BUKOHAHHS BiJITOBiJHOT
[TnatixxHoi omeparii y BiTnoBigHOCTI A0 yMOB ioro Ilnmarixknoi iHcTpykuii Ta KimieHT He MaThMe mpereHsiit 1o baHky 3 mpuBoay Takoro
BinoOpaskeHHs iHpopMaii mpo [InaTixxHi onepanii y BUmuci.

14.10. Bunaropoga Bauky

14.10.1.  3a mangauni bankom nmociyru 3 o6cnyroByBanns y Cucremi FreeBank Kiient crauye Banky miary 3a 06CIyroByBaHHS y
po3mipax 3rigHo 3 Tapugpamu banky.

14.11. Craryc indopmanii

14.11.1.  CropoHu BH3HAIOTH AaHi Ha eNEKTPOHHUX HOCISAX iH(pOpMaNii B IKOCTI JOKAa3iB Ul BUPILIEHHS CIIOPIB.

14.11.2.  Croponu aiiinumi 3roau i KiieHT 6e33amepedHo NOro/pKYEThCs i3 THM, 110 HOTO MPaBO JUCTAHI[IHHOTO PO3MOPSIKESHHS
Paxynkamu KiieHTa Bu3HaueHO Ha yMOBaX, 3a3HadeHuX y oMy Y/IBO, Ta 3acTocoByeThes 10 ycix 0e3 BUHATKY PaxynkiB Kiienra, mo
BiKpHUTi a00 OyayTh BiIKpHTI Y MaliOyTHEOMY y baHKy.

14.12. Oco6auBocTi ykiaganns Jloropopis 3a nonomoroio Cuctemu FreeBank

14.12.1. CropoHn MOXyTh ykinaaaTu JloroBip OaHKIBCBKOTO paxyHKy, JloroBip OaHKiBChKOro BKIAmy, KpemutHuii morosip,
YMOBaMH SKOTO HE Tiepe10adeHo HalaHHs 3a0e3MedeHHs (3aCTaBU/iNOTEKH/TIOPYKHN), Ta iHII AOTOBOpH, 1o He nependadeni Y ABO, skmmo €
Taka TeXHiYHa MOXJINBICTb, 3 BUKOoprcTanHsM Cucremu FreeBank 3 ypaxyBaHHAM 11 MOKIIMBOCTEH.

14.12.2.  Kiient nepen ykianaeHHsM JloroBopy 3000B’s3aHHIl CaMOCTiHHO O3HailoMHUTHCS 3 yMoBaMH BaHKIBCHKOi MOCITYTH,
yMOBaMmH BinoBigHoro norosopy y Cucremi FreeBank ta/a6o na Odiuiitnomy caiiti banky. Jlnst orpuManHs Oijibin getanbHOi iHGopMarii
Kurient Mosxe 3BepHyTHCS 10 Bimninenus bauky.

14.12.3. ns nposeneHHs bankom I[nentudikamii, Bepugikamii, HanexxHoi mepeBipku Kiienta ta HamexxHoi komrmiekcHOL
nepeBipku PaxyHKiB, YKJIaJeHHS BIAMOBIAHOTO JOTOBOPY Ta JOKYMEHTIB 10 HbOro Tomo 3a goromoroio Cucremu FreeBank Kiient
odopmiroe Ta Harpasise BiamoBinauit Enexrpornnii(-ai) mokyment(-u), mpu GopmysanHi sikoro(-ux) KilieHTOM 3a3Ha4aI0THCSI KOHKPETHI
nmapameTpu oOpanoro Buay baHkiBckKkoi mociyry.

14.12.4.  KunieHT 3a B1acHUM Oa)XaHHSIM MOXe PO3JpYKyBaTH BiIMOBinHUIT JloroBip Ta iHII JOKYMEHTH 10 HOTO, CKOPHCTABILINCH
MmosxnuBocTamu Crucremu FreeBank (3a HassBHOCTI TeXHIYHOT MOKITHBOCTI).

14.13. Oco0auBocTi KymiBJIi/mMpoaay 0e3roTiBKoBoi iHO3eMHOI Baa0TH 32 Jonomoror Cucremu FreeBank

14.13.1.  Omepauii 3 KkymiBimi OGe3roTiBKOBOi iHO3eMHOI BaJIOTH 3IifICHIOIOThCS 0e3 OOMEKEeHHs 3a CyMOI0, SIKIIO iHIIEe He
BCTaHOBJICHO YHHHUM 3aKOHOJAaBCTBOM YKpaiHH, a TaKOK BHYTPIIIHIMA ToKyMeHTaMH baHky 6e3 HasBHOCTI y KitieHTa mijncraB/3000B'13aHb
y iHO3eMHiii BairoTi. baHk MoXe caMocTiitHO, 6e3 ToaaTKOBOTO abo MOTepeIHFOTo MoBiToMIIeHHsT KiTieHTa, BCTAHOBITIOBATH Ta 3MiHIOBATH
0OMEKEHHS IIOJI0 CYMH OTIepallii 3 KyIiBIIi/Mpoaxxy 0e3roTiBKOBOI IHO3EMHOT BaJFOTH.

14.13.2.  Omepamii 3 kymiBi/mpoxaxy 6e3roTiBkoBoi iHo3eMHOI BamoTH y Cucremi FreeBank 3aificHIOIOTECS 32 KypcaMu KyTIiBIT
Ta TPOAaXy, 1o AioTh B banky ans BiamoBiguux omnepauiit y Cuctemi FreeBank nHa wac nposenenHs onepanii. baHk 1mofeHHO Ha MOYaTKy
Po06o4oro /iHs BCTAaHOBIIOE HAKa30M (PO3MOPSPKEHHIM) KypCH KYITBII Ta Ipoaxy iHo3eMHuX BanmoT y Cuctemi FreeBank. Bank mae mpaBo
3MIHIOBAaTH KypCH KYIIiBIIi Ta MPoJaxy iHo3eMHuX BaitoT y Cucremi FreeBank npoTsrom qHs BiANoBiJHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA
Vkpainn. Taki kypcn BamoT posmimytorbest Ha Odinilinomy caiiti banky Ta y Cucremi FreeBank Ta BU3Ha4aroThcs 3 ypaxyBaHHSIM
iHpOpMaIii mpo MOTOYHI KypcH iHO3eMHUX BamioT Ha BPY/MBP, ska otpumyerscs bankoM uepe3 Bu3zHaueHi baHKOM Ha BIacHUA po3cyn
TOPTiBETbHO-IH(POPMAIIiifHI CHCTEMH, a TAKOXK 3 ypaxyBaHHAM IHINTNX YHHHUKIB (BOJIATHIILHOCTI HA PUHKY, BAIOTHOT Mo3uIii baHky Ta T.iH)
Ta BUMOT YHHHOTO 3aKOHOJIaBCTBA YKpaiHU.

14.13.3. 3 meroro 37ilicHeHHs omepamnii 3 KyIiBIi/mpoxaxy 6e3roTiBkoBoi iHo3eMHOI BamoTH KiieHT 3a momomororo Cucremu
FreeBank odopmitioe Ta Haripasiisie 0 banky EnekTpoHHHIA TOKyMEHT, a came 3asiBy KitieHTa B eneKTpoHHiH GpopMi Ipo Ky B0 a60 mpoaax
6e3roTiBKOBOI iHO3eMHOI BaioTH. KITIEHT miaTBEpPKYe CBOIO 3rofly 3[IMCHHTH OIEpaLiio 3 KyMHiBJi/Mpogaxky Oe3roTiBKOBOI iHO3eMHOT
BAJIIOTH 33 KypcoM BaHKy HUIXoM mifnucaHHs Ta HanpaBiieHHs baHky 3a3HaueHoro EneKkTpoHHOro JOKyMeHTa.

14.13.4.  bauk He BHKOHYE 3asBy KiieHTta mpo KymiBiio abo npojax 6e3roTiBKOBOT iHO3€MHOI BaJIOTH:

* SIKIIO AJII BUKOHAHHS OIepallii HeJoCTaTHRO KoITiB Ha Paxynky Kiienra;

« sikmo y KitienTa BincytHiit PaxyHok B iHO3eMHil/HanioHabHIl BaimoTi B baHky;
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 skmo 3a Paxynkamu KiieHTa mepeBHINEHO JMIT Ha omepamii KyHiBIIi/Ipomaxxy 0e3roTiBKOBOi iHO3EMHOI BalIOTH y PO3Mipi,
BHU3HAUYEHOMY YHHHUM 3aKOHOJABCTBOM Y KpaiHu a60o baHKoM, SIKIIO TaKHii JIIMIT BCTAHOBJIEHO, 200 SKIIO BUKOHAHHSA 3anuTyBaHoi KiieHToM
oreparii KymiBii/mpogaxy 6e3roTiBKOBOI iHO3eMHOT BaIIOTH MPHU3BE/IE [0 MOPYLICHHS TAKOTO JIMITY;

* K110 baHK BUKOHY€ JOKYMEHT Ipo apemt abo IPUMYCOBE CIIMCAHHS KOIITIB 3 PaxyHKy, sikuil BUKOpHUCTOBYeThCS KitieHTOM 115
KyMiBJIi a00 IpoJaKy iHO3eMHOI BaJIIOTH;

* B IHIINX BHIIAKax, HepeadadeHuX YNHHAM 3aKOHOZAaBCTBOM Y KpaiHH.

IIpo neBnkoHanHs EnexrponHoro moxymenTa (3asBu KirieHta mpo kxymiBmro abo mpomax 06e3roTiBkoBoi iHo3eMHOI Bamotn) Bank
noBizomisie Kiienrta B MoMeHT iHimitoBaHHs KiieHTOM BimmoBimHOI omepariii i3 3a3Ha4eHHSM IIPUYUHM TAKOTO HEBHKOHAHHS MUIIXOM
BUBEJICHHS eJIEKTPOHHOTO noBioMiteHHs y Cucremi FreeBank.

14.13.5. TlomaHHsM 3asBU PO KyMiBIIO a00 mpoaax 6e3roTiBkoBoi iHo3eMHol BamoT KitieHT nopydae Banky cnmcaty KOmTH 3
BJIaCHUX PaxyHKiB JUls KyMiBJIi/IpoaKy iHO3eMHOI BAJIFOTH 3 MMOJAJbIINM 3apaXyBaHHIM KOLITIB Ha BiacHi Paxynku Kiienra.

14.13.6. Iudopmariis mpo cymy KyIuieHoT a00 IpoAaHOT iHO3eMHOT BATIOTH 3a3HAYAETHCSI Y BUMUCLI PO PYX KOLITIB, 110 HAAAETHCS
Kinienty B mopsinky ta crpoku, nepeabaueni uum Y IBO. Sxuio 3asaBy KiieHTa npo kymiBiro abo mpojaax 0e3roTiBKOBOi 1HO3EMHO1 BAIIOTH
Oyno orpumano bamkom micist OmepariiiHoro wgacy a6o B HepoOouwmii neHs, omepariis 3 KymiBIi/IpoJaxy iHO3€MHOI BamloTH Oyne
BimoOpakeHa y Bunucii y nepmmii Onepaniiianii neHs banky micist oTpuMaHHS 3a3HAUeHOT 3asBHL.

PO3LT 15. HATAHHSI IHOOPMAIII 3A JOITOMOT OO IMTOCJIYTH GSM-BANKING

15.1. Tleit Posmin peryioe mopsaok Hagauus bankom mociyru GSM-banking.

15.2. 3a gonomororo nmocayru GSM-banking KiieHnTy HamaroThes mocnyru 3 iHpopMyBaHHs o0 [InaTi>kHUX omepaltiil, 30kpema:
cyma 3nuificHeHoi IInmatikHOI omepamii Ta cymMa BHKOPHUCTAHHMX IIpW BHKOHAHHI [InmaTikHOI omeparii KpeAWTHHX KOIUTIB (32 HasBHOCTI
KPEIHUTHOTO JIMITY), CyMa KOMicii, oTpuMyBad (KpiM nepekasiB 3 KapTku Ha kapTKy), AaTa Ta dac nposeneHHs [lmatixHoi onepanii, HazBa
omepauii, 0amanc PaxyHKy, cymMa BCTaHOBJICHOTO KPEAWTHOTO JIMITy (32 HAasSBHOCTI) Ta iHIIA iH(OpMAIis, SKIIO Taka BHMara€ThCs
3aKOHO/IaBCTBOM Y KpaiHH.

15.3. Tudopmysanus Kiienra 3a monomororo nociyra GSM-banking BinOyBaeTscst y 4acoBHil POMIXKOK, IO HE MIEPEBUIILYE 11 SITH
XBWJIMH 3 MOMEHTY 3aBepIlueHHs [1maTiKHOX omeparii Ta 31iHCHIOEThCS TUTBKH 3a HasBHOCTI y KilieHTa Ha MOMEHT HampaBiieHHA baHkom
TekcToBOrO MOBIIOMIICHHS BiAMOBITHOTO MOOGIIEHOTO PUCTPOIO, BIAMOBITHOTO TEXHIYHOTO (IPOTPaMHOT0) 3a0€3MeUeHHs, 110 3a0e3neuye
npuiiMands TEKCTOBUX TOBiIOMIIEHD, Ta 3B’ 513Ky ([HTepHETY Ta/abo MOGIIBHOTO 3B’513KY). IH(GOpMyBaHHs 31iCHIOETHCS O€3 KOIyBaHHS Ta
Kpunrorpadii.

15.4. KiieHT Mae MOXXJIUBICTh CKOPHCTATHCH ITOCIYrol0 OTPUMaHHS iH(popMauii npo 3xilicHeHi omepanii 3a PaxyHkoMm Ta cymy
JIOCTYITHOTO 3aJIMIIKY 3a PaxyHKoM 3a jonomororo nociyru GSM-banking.

15.5.  Jlns migkmrogenns mocayru GSM-banking KitieHT y BifnmoBiqHuX HoroBopax/3assax mpo HamauHs nociayru GSM-banking
HAJIa€ 3roy MMpo HaJaHHSA MOCIYTH Ta BKazye cBiif OcHOBHUI HOMep Tenedony / JlonaTkoBuii Homep TenedoHy, Ha KU Oyae HagaBaTHCS
nociyra.

15.6. [lna xopuctyBanHs mociyroro Kiienty notpibeH minkmodennit MoOGunsHuit npuctpiii crangapty GSM i3 3apeecTpoBaHUM
HOMEPOM YKPATHCHKOTO onepaTopa MoOuIbHOTO 3B’ 53Ky (+380XXXXXXXXX).

15.7. Bank 3000B’s13yeThes mikmounty Kiienra no nociyrn GSM-banking npotsrom 1 (oguoro) Po6ouoro fHs micist ykiagaHHs
BIAMOBIZTHOTO IOTOBOPY/OTpUMaHHs 3asiBU Bif KitieHra.

15.8. bank indopmye KiienTa mpo yci 3miHu B ymoBax HaganHs nmociayru GSM-banking nutsixom Hagicnanas SMS- MoBiqOMIIEHHS
a00 B iHIMH crioci6 BignosiaHo 10 YBO.

15.9. Binkmrouenns nocmyru GSM-banking 3xiiicHIOETECS Ha migcTaBi BinnoBigHO1 3asBu KirieHTa y MOBUTBHIN (opmi ipoTsirom 1
(omHOTO) POGO9OTO MHSA TiCTA OTpUMaHHS Takoi 3asBu Bix KiienTa.

15.10. 3a xopuctBanHs nociyroro GSM-banking KitieHT 3000B's13y€eThCsl 3AiHCHIOBATH OIUIATy KoMicii 3rifiHo 3 aitounmu Tapudamu
banky.

15.11. KiieHT Mae 3a0e3Me4YHUTH HAsIBHICTh HAa PaxyHKy CyMH KOIITIB, 1110 HEOOXIiIHI JJIs OTLIaTH KoMicii 3a HamgaHHs mocinyrd GSM-
banking, Ta nopyuae Bamky 3gmificmioBarn JleGeToBHil mepexa3 y TOpSAKY, BCTaHOBIeHoMy Posmimom «JIEBETOBUI IIEPEKA3
(IOT'OBIPHE CITMCAHHSI)», a6o crutauye Taky KOMiCiro TOTiBKOO uepes kacy baHky.

15.12. Bauk He Hece BimmoBimambHOCTI 3a HeoTpuManHs Kirieatom TekcToBHX MOBiMOMIIeHS 3a qormomororo mocityru GSM-banking
Y BUIMAJKY:

- Hempare3narHocti MoOinpHOTO pucTporo KimieHra;

- 3001B y Mepexi orepaTopa MOOUTBHOTO 3B SI3KY;

- nepeOyBanHs MoGinbHOr0 npuctporo KiieHTa mo3a 30H0I0 HOKPUTTS MOOIIBHOTO 3B’ 3Ky BiAMOBITHOTO MOOIJIBHOTO OIlepaTopa Ta
InTepuery;

- BiaxmroueHHst Mo6insHoro npuctporo Kiienra Bix InTepHery;

- HeBMiHHs KitienTa xopucryBatucs nociyroro GSM-banking.

15.13. KitieHT moropKyeTbest 3 THM, IO iH(OopMallis Mpo cTaH ioro PaxyHKy Ta pyx KOIITIB Oye rmepeaaBaTiCh He3aXUIIEeHIMU
KaHaJIaMH 3B 53Ky Ta MOXKE CTAaTH BiJJOMOIO TPETiM 0cobaM.

15.14. KitieHT moropkyeThest 3 TUM, 110 baHK MOXe caMOCTiiTHO BU3HAYUTH Ta BCTAHOBUTH YaCOBI OOMEKEHHSI III0JI0 BiATIPABKH
TekcToBHX MOBITOMIIEHB MPOTITOM 100U, y TOMY YKCIi BaHK Mae paBo He BiAmpaBisaTH TeKCTOBI MOBITOMIICHHS Yy HIYHHUIH Jac.

15.15. Skmo Kiient He iHimiroBaB migkmodeHHs nociayru GSM-banking a6o sikuio KimieHT iHilifoBaB BiJKIIIOUSHHS MOCIYTH
GSM-banking, KitieHT BBa)ka€ThCsl TAKMM, 1[0 BiJMOBHBCS BiJl OTPHMaHHsI MOBioMIeHb baHKy rmpo kokHy 37ilicHeny [InatixHy oneparito,
a 000B's130k banky oo nosigomnenus Kiienra npo 3aiiicHeni [InaTixHi onepartii € BUKOHAHUM.

PO341J1 16. YMOBU 'APAHTYBAHHSA BKUIAAIB ®OHIOM I'APAHTYBAHHS BKJIAJIIB

16.1. Bauk indopmye Kiienra npo e, mio bank e yqacunkom @onpy. Y pasi mouatky npouenypu BuseneHus @onnom banky 3 puHky
Kiient moxe 3BepHyTHcs 10 DOHIY Ul BiAIIKOMYBaHHS KOIITIB B po3Mmipi Bxnany, BKiIroYaoun BiJCOTKH, CTAHOM Ha KiHElb HHS, L0
nepeye JHIO I0YaTKy npouenypu BuseneHHs PoHnoM baHKy 3 pHHKY, aje He Oijblie CyMH IPAHMYHOTO PO3MIPY BiJILIKOYBAaHHS KOIITIB
3a BKJIaJlaMH, BCTAHOBJICHOI'O 3aKOHOJABCTBOM Y KpaiHU.

16.2. Coim nignucom y JloroBopi 6ankiBcbkoro Bkiaay/loroBopi 6ankiBcbkoro paxyHky KiieHt 3acBiguye, mio:
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- 10 YyKJIQlaHHS BiANOBigHOTO JloroBOpY BiH 03HaOMIICHUH 13 3MicTOM J{OBIKH IIPO CHCTEMY IapaHTyBaHHS BKJIaiB (Gi3MIHUX 0Cib;
Ta

- BiH O3HallomJieHHH 13 BUMoramu 3akoHy Ykpainu «IIpo cucteMmy rapanTyBaHHA BKIaiB Gpi3sHUHHUX 0Ci0»; Ta

- BUMOT'H 3aKOHO/IaBCTBA YKpaiHU Ta BUMAAKH, B sIKMX DOHJ HE BiIIIKOAOBYE KOIUTH BKIagHUKaM, KIIi€HTY IIIKOM 3pO3yMiIi.

16.3. o ykmananus [loroBopy 6aHKIBChKOTO BKJIaay, JJoroBopy 0aHKiBCBKOTO paxyHKY, skiio KiieHT He Mae paxyHKiB y baHky,
bank Hagae BrimamHuky mOBiIKY PO CHCTEMy TapaHTYBaHHS BKJIafiB ¢i3mgHux ocib (mami — J{oBinka). JloBinka 30epiraeTecs y crpasi 3
10puaAnYHOrO ohopMITeHHsT PaxyHKy.

VY pasi ykmamanss JloroBopy OaHKIBChKOTO BKJIamy, JloroBopy OaHKIBCBKOTO paxyHKy 3a pomomororo Cucremm FreeBank B
eneKTpoHHil popmi, Kiient orpumye JloBinky no ykiragaHas JloroBopy Ta minTBeppKye 1l ogepKaHHs MIIIXOM MiAIMICAHHS Y JOCKOHATICHUM
EnextponnuMm mianucom abo npocTuM EIeKTpOHHUM MiIHCOM.

16.4. Tlicas yxknaganns [{oroBopy 6aHKiBCbKOTO BKIay, JJoroBopy 0aHKIBCHKOTO paxyHKY (B mepiof ix i) CTOpoHH BU3HAYMIIN
HacTyNMHUH crioci6 mopiunoro Haganusa Kiienty Josinku: He mizHinre 01 rpyaHs KO)KHOTO HACTYITHOTO KaJI€HAAPHOTO POKY ITiCIIs YKIIQAaHHs
JoroBopy OaHKIBCHKOTO BKIamy, Jlorosopy OaHKIBCHKOTO paxyHKy bank posmimye [oBiaky, ¢opma sikoi 3arBepmkeHa PoHIOM, Ha
OdinittnoMy caiiti banky (Brimanka «[IpuBatHEM KilieHTam») Ta/abo y Bimninennsx banky Ha iHpopMamiitHux creHnax, 3 skumu KiieHt
3000B’s13aHIH 03HaoMHTHCS He mi3Hime 10 rpyIHs KOXHOTO KaJeHIapHOTO POKY.

PO3JLI 17. IEBETOBH MEPEKA3 (IOTOBIPHE CIIUCAHHSI)

17.1. Kiient nopyuae banky, a bank mae npago 3aiiicHioBati JleGeToBHi mepekas (IOroBipHe CIUCAHHS) 3 YpPaXyBaHHSIM BHMOT
3aKOHO/ABCTBA YKpaiHU:

a) komTiB 3 PaxynkiB KiieHTa Ha KOpUCTH TpeTix 0cib 3a omeparisiMu, o0 He MOB’sA3aHi 31 3A1HCHEHHAM HiAMPUEMHUIIBKOT JisITBHOCTI, a
TakoX Ha iHmi paxyHku KimieHTta, mo opopmmoeTsess EnexrponHnM goKymMeHTOM (B TOMY uuchi komTiB 3 [Totounoro paxynky 3 EI13
y cymi Bumnauenoi Kiientry Ha takuii PaxyHok B mexax Ilporpamm braroxiiiHicTs B mOTOYHOMY Micslli BuHaropoan Ha KOpHCTh
obpanoi Kirienrom, sikuii npuiimae yaacts y [Iporpawmi JlosuieHoCTI, GnaroaiitHol opranizarii);

6) xowriB 3 Paxynki Kuienta st crulati Oyap-skoi BHHaropomu bauky (KoMiciil, mpoueHTiB, mTpadiB, NMeHi Ta iHIIKX IUIaT),
nependauenoi Tapudamu banky, mpu HacTaHHI TEPMIHIB CIUIATH, a TAKOK cyMH HecanknioHoBaHOTO 0BepApadTy Ta MPOIEHTIB 3a Horo
KOPHCTYBaHHS — HE3AJICHKHO BiJl IPUYUH HOTO BUHUKHEHHS;

B) KOMICi{f Ta IHIIMX BHUJIB IUIATH HA KOPHUCTH 1HIIUX OTPUMYBAUiB, sIKi HAJAOTh MOCIYTH abo SKi MPHIMAIOTh y4acTh y HAJaHHI MOCIYyT
(3nmiticHenHi onepaniit) Kiienty, 1o nepeabdadeHi BiIOBITHUMH TOTOBOpaMH, YKIaaeHUMU 3 KitieHTOM;

r) komrTiB 3 PaxynkiB KiienTa amst 3nificHeHHs OyIb-sIKMX IUIATEXKIB, MO MiUIATaoTh ciuiati KiientoMm 3a Oyab-skum J[oroBopoM mpo
HajgaHHs BaHkiBcbKoI mociayru abo Oyab-sKMM IHIIMM JOTOBOPOM, yKIageHUM MibK bankom Ta KiieHToM Ta sikuM mependaueHumit
MpsiMUi eGeT, pu HacTaHHI TEPMiHIB CIIATH;

r) xomriB 3 PaxynkiB KitieHTa, mo Marots OyTH crutadeHi KirieHToM 3a Oyb-sK0t0 3200pTroBaHiCTIO (B TOMY YHCIII IIPOCTPOUCHOIO) TIEpe.
BankoM, 110 BUHHKIIN B pe3yibTaTi mopymeHHs KitieHToM cBOiX 3000B’s13aHb 3a Oynb-skuM J[oroBopoM mpo HajgaHHS baHKiBChKOT
mocayru abo abo OyIb-KAM iHIITUM TOTOBOPOM, yKianeHnM Mik KiientoMm Ta bankom Ta sxkuM nepenbadeHnit npsmuid neder, 3 THSI
BUHUKHEHHS TaKkoi 3a00proBaHOCTI;

n) xowrtiB 3 PaxynkiB KiieHTa 3 MeTOI0 BHKOHAHHsS IOJATKOBHX 3000B’s3aHb KiieHTa (B TOMy 4YMCIi TpHM NpPOBEICHHI OMeparii
KYTIBITI/TIPO/IaXy/KOHBEPTALlil BATIOT);

€) KOIUTIB, MOMIWIKOBO BuAaHuX KitieHTy abo itoro I[IpeacraBHuky uepe3 GaHkomaTH Ta kacy banky Ta/abo MOMHIKOBO 3apaxOBaHUX Ha
PaxyHox;

€) KoITiB 3 paxyHkiB KitieHTa B HallioHabHIN BaMOTI YKpaiHu Ta/abo0 B iHO3EMHIl BaTIOTI, BIAKPUTUX B BaHKy, 3 METOXO MPoaaxy/KymiBi
iHO3eMHOI BamOTH Ha mizacrasi 3asBu KitieHTa mpo kymiBimo abo mpojax 6e3roTiBKOBOT iHO3eMHOI BAIIOTH, BCTaHOBIIEHOI baHKoM
(dbopmu, 1110 MICTHTH BiIOMOCTI, He0OXiaHi /s 3aificaenns JlebetoBoro mepekasy (JJoroBipHOro crimcanss);

k) komTiB 3 Paxynky Kiienra y cymi Oyap-skux BUTpat abo 36uTkiB banky, mo BuHUKIH 3 Oyab-skoro Jlorosopy, yknanenoro 3 Kiienrom;

3) KomTiB 3 paxyHKy «HamionanpHuit kembek» B po3Mipax, y BUNaIKaxX Ta y CTpokH, mio nependadeHi [lopsaxom KMY Ne 952, ms
nepekasy Takux KomTiB Ha paxyHOK AT «Oman6aHk», 3 sKoro Oyjio mepepaxoBaHO KOIITH JEP)KaBHOI JOMOMOTH Ha PaxyHOK
«Hauionanphuii kembek» KiieHra B Mexax BeeykpaiHcbkoi eKOHOMIYHOT MIaTGOpMHU IS TOJATBIIOI0 MOBEPHEHHS TAKMX KOLITIB /10
Jlep>kaBHOTO OOJIKETY.

17.1.1. IInaTixHi omepanii, BKa3aHi B KOKHOMY 3 HiJITYHKTIB «a» - «3» MyHKTY 17.1 mporo YBO, € moB’s3aHUMH MiX CO0010
[InaTihXKHUMHA OTIEpALlis MU (8 KOMCHOMY RIONYHKMI — OKpema zpyna noe’sazanux mixc cooor Ilnamiycnux onepayiny). Ilinnucanusam
(yxmamanssiM) BimnosigHoro JoroBopy mpo HaganHs BaHkiBChKOT mOCIyrH, mo nepenbadae 3xailicaents JeberoBoro(-ux) nepekasy (-iB)
(Jorosipuoro crwucanust), KitieHT Hagae CBOIO 3roJy Ha BUKOHAHHS MEPIIOl Ta BCiX HACTYIHHX MOB’SI3aHUX MiX COOOI0 CIUTBHUMHE
o3Hakamu IlmarikHuX omnepauidl momo 3aidcHeHHs Takoro(-ux) JeGeroBoro(-ux) mepekasy(-iB) MPOTATOM CTPOKY [ii KOXHOTO
BifnoBigHoro JloroBopy mpo HajgaHHs baHkiBcbKOi mociayrd. 3rojia Ha BUKOHAHHS MOB'SI3aHMX MK coboro IInaTikHMX omeparliiid, 1o
3IiCHIOIOTHCS [T BUKOHaHHs KitieHTOM rporioBrx 3000B's13aHb nepe bankom, He Moxxe OyTH BiakiarkaHa KiieHToM, SIKIO TiJbKH iHIIe
npsiMO He mependadeHo 3aKOHOMABCTBOM Ykpainu. 3aiiicHeHHs Bankom [leGetoBoro mepexasy ([loroBipHoro crucaHHs) He MOTpeOye
nonatkoBoro moromkeHHs 3 Kiientom abo oTpumanHs Bin KitieHTa TOIAaTKOBUX JOKYMEHTIB, B TOMY uucii odopmieHHs KiieHTOM
okpemux [InatixHuX iHCTpYKHii Ha [lebeToBrii mepekas.

17.1.2. Kuienr, sikuii miamucas Jlorosip npo HanaHHs baHKiBCbKOT OCayTu abo Oy/b-sIKHiA HIIUI TOTOBIp, IO Iependadac 31iiiCHeHHs
Je6eroBoro nepekasy (JloroBipHoro crucanss), 10 «18» yepBHs 2023 poKy BKIIIOYHO, BBAXKAETHCS TAKHM, 1[0 Ha/IaB CBOIO 3r0/ly Ha BUKOHAHHS
THepIIOi Ta BCIX HACTYIHUX MOB’I3aHUX MiXK COOOI0 CIITbHUMU 03Hakamu [ 1maTiKHUX onepariii 1o/10 3aificHeHHs Takoro /lebeToBoro nepekasy,
BKa3aHUX B YCIX MiITyHKTaX MyHKTY 17.1, KpiM HiJIyHKTIB «a», «B» Ta «I», IPOTATOM CTPOKY il KOXKHOTO BiMOBifHOr0 JJoroBopy npo HafgaHHs
BankiBcbkoi mociyru. Taka 3rofa BBaxatuMeThest HagaHowo «19» uepBHst 2023 poky Ta He Moke OyTu Binkinkana KitieHTom.

17.1.3. Kuienr, sikuii mignucas Jlorosip npo HaianHs baHkiBCbKoi Mocayry abo Oyab-sKuii iHIIHIA JOTOBIp, 110 epeadadac 3aiiCHeHHS
JleberoBoro nepekasy (JlorosipHoro criicanus), 10 «18» gepsHs 2023 poKy BKIIIOYHO, BBKAETHCS TAKHM, IO HaJ[aB CBOIO 3T0/ly Ha BUKOHAHHS
niepirof Ta BCiX HACTYIHUX IT0B’SI3aHUX MK CO00I0 cHiTbHUMHM o3HaKkamu Imatibkaux onepamniii mozo 3ailicHeHHs Takoro JlebeToBoro nepexasy,
BKa3aHMX B MIJITYHKTaX «a», «B» Ta «» MyHKTY 17.1, mpoTaroM cTpoKy Aii KO>KHOTO BiroBigHOro Jloropopy npo HagauHs bankiBcekoi mocyrw,
SIKIIO TUTBKK 10 BKasaHoi matu Kiient He HagacTe banky PosnopsypkeHHS Mpo BIIKIMKaHHS 3rOIM Ha BUKOHAHHS [lmaribxHoi omeparii 3a
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(dopmotro, BuzHadeHOt0 y JJomatky 1.2 mo YABO. V¥ pasi HeoTpuMaHHS JI0 BKa3aHOI JaTH 3a3Ha4eHOTr0 Po3mopskeHHs Mpo BIAKIMKaHHS 3roja
BB)KaTUMEThC HasaHowo «19» ueprrs 2023 poky.

17.1.4. Taudopmaris 111010 YMOB Ta mopsiaKy 3aiiicHeHHs bankom [/lebetoBoro mepekasy (JloroBipHOTo CIHCcaHHs), nepeadadeHa UM
Po3ainom YIBO, € noctaTHbO0I0 17151 BUKOHaHHS baHkoM MOB'13aHUX Mk coOoto IlnatixHuX onepartii.

17.2. [lebeToBuii nmepexas 34iiCHIOETHCSL:

- y BaJIFOTI BIJIIOBIJHOTO IIJIATEXKy/3a00prOBaHOCTI y pa3i HasBHOCTI Ha paxyHKax KiieHTa KOIITIB y Takiif BaroTi;

- B IHIIIH BaJIOTi B CyMi, €KBIiBaJICHTHIH CyMi KOIUTIB y BJIIOTI BiJTOBITHOTO IUIaTEXy/3a00prOBaHOCTI i BUTpPAT, IOB’SA3aHUX 3
KOHBEPTALi€I0 BAIOTH, y pa3i BiICYTHOCTI a00 HeJOCTaTHOCTI KOWITIB Ha PaxyHKy(-ax) y BanoTi 3a6oprosanocTi. [y uporo KiieHT nopydae
Banky Bij Horo iMeHi Ta 3a Horo paxyHok 3nificauta Ha BPY a6o ma MBP konBepranito (00MiH, KyHiBiIIO, IPOAaXk) HAsIBHOI BAJIIOTH Y
BaIIOTy 3a0oproBanocti Kiienrta 3a kypcom, 1o ckiascst Ha BPY ta/abo MBP 3a wicto omnepari€to Ha gaTy 0OMiHY/KYiBIIi/TIpofaxy Takol
BaOTH, 200 32 KypcoM baHKy, sikuil BU3Ha4aeThcss baHkOM U1 BiIMOBITHOTO BULy OIepaliii 3 ypaxyBaHHAM iHPOpMAIIii Ipo MOTOUHI KypcH
iHo3emMHUX BamoT Ha BPY/MBP, sika otpumyerbcsi bankom yepe3 BusHadeHi bankoM Ha BmacHHH po3cyl TOPTiBeJIbHO-iHpOpMAIiiHi
CHUCTEMH, a TAKOXX 3 YpaxyBaHHSAM IHIINX YMHHUKIB (BOJATHJIBHOCTI Ha PUHKY, BAIIOTHOI mo3umii baHKy Ta T.iH) Ta BUMOT YHMHHOTO
3aKOHOJIABCTBA YKpaiHu, nmpu npoMy Kiient nopywae banky 3xilficHuTH Taky KoHBepTamilo (0OMiH, KyHiBIIIO, Ipofax) Oe3 3apaxyBaHHS
KOIITiB, OTPMMaHUX BHACIIIOK TAKOTO 0OMIiHY/KYIIiBIII/TIpofaxXy BaoTH, Ha PaxyHox KitieHTa, SIKIIIO Iie HE CynepeduTs BUMOTaM YHHHOTO
3aKOHOJIABCTBA YKpaiHH, B TOMY YHCIi HOpMmaTHBHO-TipaBoBHM akraM HBY. Cyma komBepTamii (KymiBmi, Ipomaxy, oOMiHY) BaJIOTH
BU3Ha4aeThcs bankoM B po3mipi 3aboproBanocti KimieHra, mepepaxoBaHoi 3a pUHKOBHM KypcoM baHKy Ha NIeHB 31iliCHEeHHsS KOHBepTarlil
(kymiBii, mpoaxy, oOMiHy), ajie He Oinplie 3aauiKy KomTiB Ha PaxyHky(-ax) Kiienra. [lata mpoBeaeHHS KOHBEPTaLii (KyHiBIIi, IPOaxy,
00MiHYy) — OyAb-SIKUi1 ICHB, TOYMHAIOYH 3 IaTH, B IKY BiINOBiIHA 3200prOBaHICTh MiAJIATae NOTAIICHHIO.

17.3.  Bank mae npaBo 3filicaioBatu [lebeToBuii mepekas Ta/abo KOHBepTallio (KYIIBIIO, IPOJaK, 00OMiH) BaTIOTH KOxeH Pobounii
JIeHb JI0 TIOBHOTO IoramieHHs 3aboproaHocTi KiienTa.

17.4. Slkmo bank 3a yMOBM BUHUKHCHHS MiJICTaB, epen0dadeHuX y 1iboMy Po3aini, He 3aiiichus JlebetoBuit mepekas (lorosipHe
CrUcaHHs1)/KOHBEPTAIIiF0 KOIITIB, Iie He mo30aBisie bank npasa 3aiiicHuTy Takuii JleGetouii mepekas (JJoroBipHe CMcaHHs), KOHBEPTALIO
KOIITIB 3 Ti€l K MiJCTaBN y OyAb-sIKM HACTYITHUH JEHb.

PO3/ILI 18. IEPETAYA ITH®OPMAIITL

18.1. KuieHT numsixom ykiiaaeHHs BimoBiaHoro JJoroBopy npo HagaHHs BaHKiBChKOT MOCIYTH Ta/abo miAmucaHHs 3asBU-3r01H HA/IA€
Banky cBiif 6e3yMOBHUIA Ta O€3BINKIMYHMIN TO3BUI Ta 3roAy Ha OTpUMaHHS Ta 0OpoOKy (30mpaHHs, 30epiraHHs, BUKOPUCTaHHS, HaJlaHH,
PO3MOBCIOPKEHHS Ta MOMIUPEHHsT) iHpopMallii (B TOMy YHCITi 6aHKiBCHKOT TAEMHUILI, TAEMHHII (P iHAHCOBOT MOCIIYTH) Ta MEPCOHAIBHUX JAHUX
KiienTa Ta tioro [IpeacTaBHuKiB, 30KpeMa, ajie He BUKIIOYHO, Y HACTYITHUX 00csATax Ta/abo BUMagKax (JUId HACTYIMHHX LTeH):

18.1.1. o o6rwpo kpeoumnux icmopiii, a came: TOB "VkpaiHcbke 0IOpO KpeANTHUX icTOpii", MiCIie3HAXOKEHHS IOPUANIHOT
ocobu: 01001, m. Kuis, [leuepchkuit paiioH, Byn. ['pymescbkoro, oyauHok 1-/1, ToBapuctso 3 oOMexeHor0 BimnosigambHicTio «[1IEPIIE
BCEYKPATHCBHKE BIOPO KPEAUTHUX ICTOPII71», MiCIIe3HaX0KeHHs ropuauuHoi ocobu: 02002, M. Kuis, JHINpoBChKHii paiioH,
ByJ. €. CBepcrioka, Oyx. 11, a Takox 1o KpenurHoro peectpy HaunionansHoro 6anky YkpaiHu.

o indopmanii npo KiienTa B paMkax mporo myHKTY BiTHOCATBCS:

1) BimomocTi, mo i1eHTH(IKYIOTE 0cO0y: Mpi3BHILE, IM's Ta IO 0aTHKOBI; JaTa HAPOIHKEHHS; MACIOPTHI JaHi; MiCIle POKIBAHHSI;
peecTpariiftHuii HoMep OONIKOBOi KapTKH IUIaTHUKA MOJATKiB y JlepkaBHOMY peecTpi (pi3myHHX 0Ci0 — TUIATHUKIB MOAATKIB Ta IHIIAX
000B'SI3KOBUX IIATEXiB (y pa3i HasgBHOCTI); BIIOMOCTI PO MOTOYHY TPYAOBY HisUTBHICTB; CIMEHHHWII CTaH 0COOM Ta KiJIBKICTH OCi0, sKi
nepeOyBarOTh Ha 1l yTpUMaHHi; Jjata i HOMep JepKaBHOI peecTparii, BiJOMOCTI PO OpraH Jiep)kaBHOI peecTpalil Ta OCHOBHUH HpenMeT
rOCIOAapChKOi AisUIBHOCTI (hi3NUHOT 0cOOM — Cy0'eKTa MiANPUEMHHUIIBKOT AisTBHOCTI;

2) BiIOMOCTI TIpO IpoIIOBE 3000B's13aHHS Cy0'€KTa KPEAUTHOI icTOpii:

a) BiJIOMOCTIi PO KpeIUTHHUI MPAaBOYMH Ta 3MIHHM JI0 HBOTO (HOMED i jaTa yKJIagaHHs IPaBOYMHY, CTOPOHH, BH/] IPABOYHHY);

0) cyma 3000B's13aHHS 32 YKJIQJIEHUM KPEJUTHIM PAaBOYHMHOM;

B) BUJI BAJIIOTH 3000B'sI3aHHS;

T') CTPOK 1 TOPSIIOK BUKOHAHHS KPEJUTHOTO TIPABOYHHY;

T) BiJOMOCTI IIPO pO3Mip MOTAIIEHOI CYMH Ta OCTaTOYHY CyMy 3000B'I3aHHS 32 KPEIUTHUM MIPaBOYHMHOM;

1) 1aTa BUHUKHEHHS IPOCTPOYEHHS 3000B'13aHHS 3a KPEAUTHIM IIPABOYHHOM, HOTO pO3MIp 1 CTafis IorameHHs;

€) BiZIOMOCTi TIPO NMPUIUHEHHS KPEAUTHOTO MPABOYMHY Ta CIOCIO HOro mpUnuHeHHs (Y TOMY YHCII 3@ 3rOA00 CTOPiH, y CYZ0BOMY
HOPSIIIKY, TAPAHTOM TOLIO);

€) BiZIOMOCTI PO BU3HAHHSI KPEIUTHOTO MPABOYNHY HEAIHCHNM 1 MiICTABU TAKOTO BU3HAHHSI.

18.1.2. Mo kpeoumnozo peccmpy Hayionanvnozo 6anxy Ykpainu. Kiient Hanae 3rogy Ha nepenady bankom indopmarii, neperik
sIkoi BU3HaueHO B 3aKoHi Ykpainu «[Ipo 6aHkH i 6aHKIBCHKY AisSUTBHICTBY, Ta 3000B’SI3Y€THCS TTOBIIOMHTH TIPO IIe TTOB’SI3aHUX 3 HUM 0ci0.
18.1.3. Tpemim ocobam, ¢ momy uucai opeanizayiam, 0epPHCAGHUM MA NPAGOOXOPOHHUM OpzaHam, I 3a0e3NeUeHHS

BUKOHAHHS HUMH CBOTX (YHKIIH BiIMOBIIHO 10 3aKOHOAABCTBa YKpAiHHM, AJIs YKJIaJaHHS AOTOBOPY PO BiJCTYIUICHHS IpaBa BUMOTH JIO
Knienral hakropunry/nepeseaetns Gopry 3a JloroBopoM, B TOMy YHCII y TOPSAKY CeK FOPHTH3AIi (BUMycKy GOProBHX HiHHHX Marmepis,
3000B’s13aHHS 32 SIKUMH BUKOHYIOTBCS 332 PaxXyHOK ITpaB BUMOTH) a00 y pa3i HaObyTTs IpaBa 3BOPOTHOI BUMOTH (perpecy) TpeTiMu ocodamu
no Kitienra.

18.1.4. Kpeoumnum nocepeonuxam, 3 akumu cnienpaytoe baux, ma/abo inwuum ocobam, aki nadaroms 6ionogioni nociyzu
(suxonyroms pobomu) ona banka ma/abo Kpeoumnux nocepeonuxis, 1151 3abe3rnedeHHs] BAKOHAHHS HUMH CBOIX ()YHKIIH BiJIIOBITHO 10
YKIaJeHHX JOoroBopiB 3 baHkoM Ta 3akoHOJaBCTBa YKpaiHM 3 MerTolo kpeautyBaHHs bankom KiienTiB i3 3amyuenHsm KpemutHoro
HOCEPEAHHKA.

18.1.5. Ayoumopam, peiimunzosum azeHmMcmeam, Cmpaxo6um KOMRAHIAM, iHaHCOGUM ycmanoeam ma iHwum mpemim
ocobam, sIKi HalAIOTh TOJATKOBI Ta/abo cymyTHi mociayru KiieHTy Ha mincTaBi BiANIOBIAHOTO KOTOBOPY, a00 ki HagaloTh banky nmocimyru B
pamkax 3aificHeHHs baHKkoM GaHKIBCBHKOI JisTIBHOCTI, @ TAKOXX IOCIYTH, PEe3yIbTaTOM SIKMX € BCTAHOBJICHHS AIJIOBUX BiTHOCHH MiX Bankom
ta Kiientom.

18.1.6. 3/00 0yob-akux peecmpie, wyo ichyroms ¢ YKpaini, y TOMy YHCI IepKaBHUX, Je 30epiraeTbes iHpopmaris moso Kiienra,
Horo ¢inaHcoBoi MiSUTBHOCTI, MaiiHa, sIke HaJaHO a00 NPOIOHYETHCS y 3a0e31IeUeHHs] BUKOHAHH 30008 s13aHb Kitienra nepen bankowm, mo
HeoOxinHa baHky mpoTsiroM cTpoky Aii mpaBoBinHocuH Mixk bankom ta Kiienrom.
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18.1.7. Ynenam naamincnoi cucmemu 3 METOIO NPUITUHEHHS a0 IOINEPEHKEHHS MOXIIMBOTO IIaXpalCcTBa Ta IOBiJOMIICHHS
HeoOxiaHoi iHdopmauii mpo Oyap-sKi He3aKOHHI a00 HeroropkeHi 3 bankowm aii 3 BukopuctanHsaM [Inatixuanx kapTok 3a Paxynkamu Kiienra.

18.1.8. Bankam-kopecnondenmam (6 momy uucni nepesudenmam) banky - nns 3abe3nedeHHs BUKOHAHHS HHUMH CBOiX
GyHKITIHA.

18.1.9. Llenmpansnomy opzany 6uKOHAG4oi 61a0u, w0 peanizye 0epicasHy nonimuxy y cehepi 3anobizanna ma npomuoii

Jaezanizayii (6i0MUBAHHIO) 00X00i8, 00EPHCAHUX 3NOUUHHUM WIAXOM, PIHAHCYBAHNIO MEPOPUIMY ma (PIHAHCYBAHHIO PO3NOGCIOONCEHHA
30poi Macoeo20 3HUUW(EHHA, UEHMPASILHOMY OpP2AHY GUKOHAGUOI 611a0U, W0 pPeanizye 0epiHcagHy nOOAMKOGY HOJNIMUKY, 020
mepumopiansHuM O0p2anam, UWEHMPAIbHOMY OpP2AHY GUKOHAGYOI 6]1a0U, W0 pPeanizye O0epilcasHy MUMHY ROJIMUKY, U020
MepuUmopianbHuUM Op2aHam, Op2aHam O0epilHcAgHOl GUKOHABYOI ciayxycou ado npueamuum eukonasuysm, Paxynkoeiti nanami ma
Hauionanvnomy azenmcemey 3 numans 3anodizauna Kopynuyii — U1 1ijel Ta B 00cs3i, nependadeHnx 3aKOHOAaBCTBOM Y KpaiHH, 30KpeMa,
3akonoM Ykpainu «IIpo GaHku i GaHKIBCHKY HisTIbHICTBY, 3aKOHOIABCTBOM y cepi 3amobiranHs Ta mpoTuaiil Jeramizanii (BiIMHUBaHHIO)
TOXOJIiB, OCPKAHUX 3IOYMHHUAM IULIXOM, (hiHAHCYBaHHIO TEpOpU3MYy Ta (piHAHCYBaHHIO PO3MOBCIOKEHHs 30pOi MacoOBOTO 3HHUIICHHS,
MO/IaTKOBMM 3aKOHOJABCTBOM, 3aKOHOJABCTBOM IIPO BHMKOHABYE IIPOBA/UKEHHA TOIIO, B TOMY 4HCIi Heper0avyeHHX MiKHApOJAHMMHU
JIOTOBOpaMH, 3rofy Ha OOOB'SI3KOBICTh SKMX HamaHo BepxoBHoio Pamoro Ykpainm, abo ykimageHMMH Ha IX MiACTaBi MiXBiJOMYHUMHU
JIOTOBOpaMHU.

18.1.10.  Minicmepcmey yugposeoi mpaucgpopmauii Yepainu, AT «Owaobanx» y pasi eiokpummsa Knienmy €-paxynky — B
o0csrax, HeOOXITHHX TS peatizamii rep>kaBHOI nporpaMu «ellinTpumkay.

18.1.11.  Minicmepcmagy exonomixu, Minicmepcmay uyughpoeoi mpancgpopmauii Yxpainu, AT “Azenmcmeo indycmpiansnozo
po3zeumky “3pooneno ¢ Ykpaini”, /111 «/lian, AT «Owadoank» ma inwum ocooam 6 mexcax ingopmayiiino-KomyHikayiinoi cucmemu,
wo 3abe3neuye peanizayiro Bceykpaincokoi ekonomiunoi nnamgpopmu -y pasi Bigkputta Kiienty paxyHky «HamioHanbHUE Kemoek»
Ta/abo yuacti Kiienta y BceykpaiHChbkiii ekOHOMIuHiM miatgopmi — B oOcsrax, HeoOXigHMX Uil 3a0e3medeHHs ydacTi Kiienrta y
BceykpalHCbKil eKOHOMIYHIH I1aThopMi.

18.1.12.  Tpemim ocobam, akumu/ 3 akumu na niocmaegi Yzoou CRS 30iiicnioemuoca 6azamocmoponninu agmomamuynuii 00Min
inghopmauiero npo ginancogi paxynku, — s BAKOHAHHS BUMOT 3aKOHOJIAaBCTBa YKpaiHu, B ToMy uncii Yroau CRS.

18.1.13. B iHwux 6unadkax 32i0OHO 3 YUHHUM 3AKOHO0A6CMEOM YKpainu ma/abo 3aKOH00A6CMGOM 3 HPUHUUNOM
eKcmpamepumopiansHocmi.

18.2. VY pasi monanHs 3as8u Ha oTpuMaHHs Kpenuty KimieHT Takoxk Hamae 3romy Ha 30ip Ta 00poOKy JaHUX, 10 30MpalOThCS Ha
micTaBi 3HEOCOONEHHX 3asBOK 1O IIOCTAYalbHHUKIB €IEKTPOHHHX KOMYHIKAIIHHMX TOCIYT 3 METOK TIPOBEACHHS OLIHKU
CJIEKTPOHHOKOMYHiKaIiifHoi ~ moBeninku  KitieHTa 3a  JONOMOTrOI0 — aHANITHYHMX  MOJeNedl Ansg  OTpuMaHHS — KoedilieHTa
€JICKTPOHHOKOMYHIKalifHOT HOBEIIHKH, 1110 BiJ0Opa)kae 3arajibHy ANHAMIKy (TEHJIEHII0) 1010 3aMOBJICHHS €IEKTPOHHUX KOMYHIKaI[IHHIX
mocyyT (MPOAYKTIB) Pi3HOTO BHUJY 3 BUKOPHCTAHHAM HOoMepa TeneoHy MoOUTHOTO 3B'13Ky KiienTa Ta Moke OyTH BUKopucTaHa baHkom
I NIPUIHATTI pillieHHs Ipo HajaHHA Kpenury.

18.3. KiieHT 00i3HaHUIl Ta Hajae OJHO3HAYHY 3TOJAYy Ha Te, IO HOr0 MEPCOHATbHI JaHi, SKi HAKOMUYYIOTHCS, 30€piraroThes
00pOOIAIOTHCS, TOMKPIOIOTHCS Ta NEpeNaroThesi baHkoM y 3B°sI3Ky 13 poOOTOI0 OKpeMHX cepBici/mociyr, nepenbdadeHnx Y b0, MoKyTh
OyTtH 00pobneni Ta mepenani kommasisM MIIC 3a Mexi Ykpainu (iHoO3eMHHM Cy0’€KTaM), K Ie epen0adeHo CTaHaapTaMH Ta IPaBHIaMU
MIIC.

18.4. Ilignucanusm 3asBu-3roan abo ykiaaneHHsMm JloroBopy npo HamanHs bankiBcekoi mociyru KimieHt Hamae banky 3romy Ha
oTpuMaHHA Bix baHKy moBimomieHs iHQopMamiiHOTO XapakTepy, Y TOMY YHCII 010 3MiHH yMoB baHKiBChKOi mocmyru Ta/abo Tapudis,
3aKiHYeHHs CTPOKy Aii [InaTiKHUX KapTOK, MPOIMO3UIIN 00 HOBMX BaHKIBCBKHX MOCIYT, Y TOMY YHCII BiJ mapTHepiB baHky, HanaHHs
kpeauty Kinienty 3 3a3HaueHHsIM cyMu Kpenury, cymu 4eproBux Ta npoctpodeHux rarexis KiienTa 3a meBHuMH baHKiBCBKMMH OCITyTaMK
TOLIO 3a MOIITOBHMH Ta €IeKTPOHHUMY aapecamu KiieHTa, Ha HOMepH Tene(oHiB MOOIIBHOTO 3B’ 3Ky, Y TOMY YMCII IUISIXOM HaJICHIIaHHS
TekcToBUX MOBIOMIIEHD.

18.5. KnienT nanae baaky 6e3ymoBHy, Oe33anepedHy 3roly, MIOBHOBAXCHHS Ta PO3MOPSHKEHHS Ha BAKOPHUCTAHH Ta TIepeady
Yy 3HEOCOOJIEHNX 3asBKaxX JI0 ONEpaTopiB TeJIeKOMYyHikamili Homepa TenedoHy MOOUTBHOTO 3B's3Ky KitlieHTa 3 METOX0 MpOBENEHHS OLIHKU
TeJIeKOMYHIKaliifHOT moBeaiHKK KitieHTa 3a JOMOMOT0I0 aHATIITHYHNX MOJIENEH sl OTpHUMaHHS Koe(illi€eHTa TeIeKOMYHIKaIiifHOT TOBETiHKU
KitienTa, mo BimoOpakae 3araibHy AWHAMIKY (TEHIIEHIIIIO) IIOJIO 3aMOBIICHHS TEIEKOMYHIKALIHHUX MOCITYT (MIPOAYKTIB) Pi3HOTO BHIY 3
BHUKOPUCTaHHSIM HOMepa TeeoHy MoOinbHOro 3B'13Ky KitieHTa Ta Moke OyTn BHKOpHrcTaHa baHKOM Ipy NPUHHSATTI pillIeHHs PO HATAHHS
Kpenuty. 3a3HaueHa Buiie 3rojaa Mosxe Oyt Hagana Kiientom banky y HacTymHuX dopmax:

- y IMCHMOBIH (mamnepoBiit abo enekTponHiit) Gpopmi nussxoM mignucanns Kiaiearom 3asBu-3roam;

- B yCHill (ToocoBiif) (opMmi Mix 4ac 3aMOBJICHHS BiANOBIAHUX OaHKIBCBKHX MPOAYKTIB (MOCIYT) y TeleOHHOMY peXHMi
LIIIXOM OJJHO3HAYHOI MO3UTHBHOI BiIIOBI/Ii Ha 3anMTaHHs npaniBHuKa KoHTakT-1IeHTpYy BaHKy;

- Yy ENeKTPOHHIH (opMi NUIIXOM TPOCTABICHHS BIIMITKH MPO HAJaHHA 3rogu Npd O(OPMIICHHI 3asBKH Ha BiJIIOBiIHI
0aHKIBCHKI IPOYKTH (IIOCITYTH) B €ICKTPOHHOMY BHTJISIII.

18.6. Bank moBimomisie Kimienra mpo Te, o BiH Mae 3B’SI3KH 13 cropigHeHnMu ocobamu rpymu «DCHy, a Kiient ycBizommoe ta
3rofieH 3 TuM, 10 Oyap-ska iHdopmalis, orpumaHa bankoM crocoBHo KiieHTa, MOXe BUKOPHUCTOBYBAaTHCh TakuMu ocobamu. bank Ta
criopinHeni ocobu rpynu « DCH» HecyTh BiNOBiga bHICTh 32 HE3aKOHHE PO3roJiomeHHs KoHpineHuiiHo1 iHpopmarii npo Kiienta tpetim
0c00aM BiMOBIHO 10 YHHHOTO 3aKOHOIABCTBA Y KpaiHH.

18.7. Bauk inpopmye Kiienta npo te, mo bank Bxoauth mo ckimany OankiBcbkoi rpymu «KPEJAUT JHIITPO», a Kiient
YCBIZIOMIIIOE Ta 3TOJICH 3 THM, 10 Oyab-siKka iH(popMaris, oTpuMaHa Oyap-sKuM ydacHHKoM OankiBcbkoi rpynmu « KPEJAWUT JHITIPOy, B Tomy
qucii bankoM, crocoBro KitieHTta, Moxke OyTH mepesiaHa TaKUM YYaCHHUKOM IHIIMM y4acHHKaM (B TOMY YHCII THM, IO MPUEIHAIOTHCS JI0
BKa3aHOI OaHKIBCBKOI rpymu y MaiibyrHpoMy) GankiBcbkoi rpymu « KPEJWUT JHITTPO» Ta Moke BUKOPHUCTOBYBAaTHUCH KOKHHM YYaCHUKOM
6ankiBebkoi rpymu «KPEJJUT JHIITPO» mix wac 3mificHeHHs cBO€l AismbHOCTI. bank Ta iHmm ydacHukm GankiBcekoi rpymu «KPEJJUT
JIHITIPO» HecyThb BiANOBIAaNBHICTh 32 HE3aKOHHE PO3ToJIolIeHHs KoHpineHuiiHo1 iHpopMmauii mpo KitienTa TpetiM 0cobam BiJmoBiJHO 10
YUHHOT'O 3aKOHOJABCTBA YKpaiHHU.

18.8. Kuient nuisixom ykiajeHHs BiamosigHoro JoroBopy npo HagaHHs bankiBchkol mociyru Ta/abo miamucaHHs 3asBU-3r0qu
Hajgae banky cBiii 6e3yMOBHHMI Ta GE3BIAKIMYHUI O3B Ta 3roLy Ha HaJaHHSI BaHKOM iHIIMM HaJaBayaM IUIATDKHHAX HOCIYT iHpopMaii,
110 MiCTHTH OaHKIBCHKY TAEMHHMITIO, KOMEPLIHY Ta€MHUIIO, TAEMHUIIO HaJaBada INIATKHAX MOCITYT, TAEMHUINIO (DIHAHCOBOTO MOHITOPHHTY,
TaEMHUIIO (PiHAHCOBOI MOCIIYTH, a TAKOX O3B Ha OoTprMaHHs bankoM Takoi iHpopmarii mono KiieHTa Bij iHIIMX HagaBaviB IDIATIKHUAX
IIOCIIYT Ta Ha Ii BAKOPUCTAHHS.
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PO3A1J1 19. NEPCOHAJIBHI JAHI

19.1. Mignucannsm 3asBu-3rogu abo ykmaneHHsM JloroBopy mnpo HamauHs bankiBcbkoi mocmyrm KitieHT sk cy0’ekT
MIEPCOHAIBHAX JTaHUX:
19.1.1. Hanae cBoto 3rony banky a6o Bn3HaueHoMy bankowm 3rigHo i3 3akoHOM Ykpainu «IIpo 3aXHCT IepCOHAIBHUX TaHMX)»

po3nopsaaHuKy O6a3u nepcoHanbHUX AaHuX (Hami — BI1/1) Ha nepenady Bimomocteit 3 BI1/I, y ToMy 4HcCHi TaKuX, IO CTAaHOBJIATH OAHKIBCHKY
TaEMHUIIIO, BIATIOBIAHO 0 BUMOT 3akoHy YKpainu «IIpo 6aHku i 6aHKIBCBKY isUIBHICTEY, 0€3 JOAATKOBOTO MMOBiIOMIEHHS baHkoM mpo Taki
nii. [lana 3rona € 6e3ctpokoBoro. KimieHT miaTBepaxye, o o3HaloMIIeHHH 31 3MicToM 3akoHiB YKpainu «IIpo 3aXHucT nepcoHaNbHUX JaHUX)
Ta «[Ipo OaHkM 1 GaHKIBCHKY MisSUIBHICTH» Ta TIOBIAOMIICHUH PO BKIIOUEHHS HOT0 NEPCOHATBHUX TaHUX A0 0a3H MepCOHANbHUX JaHuX baHky
«Kiientn», ta noBizomiennii bankom npo cBoi mpaBa sk Cy0’€kTa NepCOHAIBHUX JaHUX, 00yMOBIIeHI craTrTero 8 3akoHy Ykpaiau «IIpo
3axucCT nepcoHaIbHUX qaHux» Big 01.06.2010 Ne 2297-VI, y Tomy uucni KnieHT Mae npaBo:

1) 3Haté Tpo JpKepena 30UpaHHS, MICIIE3HAXOJDKEHHs 0a3u JaHWX, SKa MICTHTh HOr0 IEpCOHabHI MaHi, 1l MpPH3HAYEHHS Ta
HallMEHYBaHHS, MeTy OOpOOKH NEpCOHANBPHHUX ITAaHHMX, MICIE3HAXO/PKCHHS BOJIOAUIBIS YU PO3MOPSAHIKA NEPCOHAUIBHUX AaHHX abo JaTh
BIATIOBIHE JOpPYYEHHS INOJO OTPUMaHHA Ifi€l iHpopMamil YIOBHOBR)XCHHM HHM 0C00aM, KpiM BHIIQJIKiB, BCTAHOBJICHHX YHHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

2) oTpumyBatH iH()OPMAILIiIO IPO YMOBHU HaJaHHS IOCTYITy IO MEPCOHAJIbHUX AaHHX, 30Kpema iHpOpMaIilo Mpo TPETiX 0cid, SIKUM
MepealoThes HOTro MepCcoHaNbHI JaHi, 0 MICTATHCS y BIATIOBIAHIH 0a3i mepcoHaNIPHUX JaHUX baHKy;

3) Ha TOCTYII 10 CBOIX MEPCOHAIBHUX JaHUX, IO MICTATHCS Y BiANOBiAHIN 0a3i mepcoHaNbHUX TaHUX baHKy;

4) oTpuMyBaTH HE Mi3HINI SK 3a TPUALATH KAJICHIAPHUX IHIB 3 JHS HAJAXODKCHHS 3aIlMTy, KpIM BHIAJKIB, MepeadaueHux
3aKOHOJIABCTBOM YKpaiHH, BiJIIOBiJb PO T€, YU 00POOIAIOTHCS HOTO MepCOHANBHI J1aHi, a TAKOXK OTPHMYBATH 3MICT TaKUX HNEPCOHAIBHUX
JTaHUX;

5) mpen’sSBISITH BMOTHBOBaHY BUMOTY BOJIOJAUIBIIO MEPCOHANBHHUX JJAHUX i3 3allepeueHHsIM MPOTH 0OpOoOKHM CBOIX MEpCOHANIBHHX
JTaHHX;

6) Tmpen’sBISATH BMOTHBOBaHY BHUMOTY LIOAO 3MiHM a00 3HHUIIEHHS CBOiX MEPCOHAIBHUX AAaHUX OyIb-SKAM BOJIOAUIBLEM Ta
PO3TIOPSAAHNKOM EPCOHATBHUX AaHUX, SKIIO i JaHi OOpOOIIIOTHCA HE3AKOHHO Y € HEOCTOBIPHUMU;

7) Ha 3aXUCT CBOiX MEPCOHAIBPHHUX JAHUX BiJ HE3aKOHHOI OOpOOKM Ta BUIIQAKOBOI BTPATH, 3HUILICHHS, MMOIIKOHKEHHS y 3B S3KY 3
YMHCHUM IIPUXOBYBaHHSM, HEHaJaHHSIM YH HECBOEYACHUM X HaJJaHHSM, a TAKOXK Ha 3aXHCT B/l HATaHHS BiZIOMOCTEH, 110 € HEJOCTOBIPHUMH
YH TaHBOJIATH YECTh, T1IHICTh Ta AUIOBY pemyTallito (hi3naHol ocobwu;

8) 3Beprarucs i3 ckapramu 1070 0OpoOKH CBOIX MEPCOHANBHHX JAHUX 10 YIOBHOBaXxkeHOro Bepxomnoi Pamu Ykpainu 3 mpas
J0AMHU a00 J10 cyny;

9) 3acTocoByBaTH 3aCO0U MPABOBOTO 3aXUCTY Y pa3i MOPYLICHHS 3aKOHOJIABCTBA PO 3aXHCT MEPCOHANBHUX TaHHX;

10) BHOCHTH 3aCTEpEKECHHS CTOCOBHO 0OMEKEHHS TpaBa Ha 00pOOKyY CBOIX MEPCOHANBHUX JAHHX Iif] Yac HaJaHHS 3T0JH;

11) BigkiIuKaTH 3rogy Ha 0OPOOKY MEPCOHANBHUX JTaHHX;

12) 3HaTH MeXaHi3M aBTOMAaTHYHOI 0OpOOKH IMEPCOHANBHIX JaHUX;

13) Ha 3aXMCT Bijl aBTOMaTH30BaHOTO PillIeHHs], 1[0 Ma€ I HbOTO MPABOBI HACIIIKY.

basu nepconansHux naHux banky «KiieHTH» 3HaX0QUThCS 3a MicLe3HaXO/DKeHHSIM baHKy, a Takox 3a agpecamu: M. J[HIIpo, BYII.
Bockpecencebka, 17, M. Kuis, Byi. [Tapkosa nopora, 16A, m. KuiB, Byn. Kypeniscbka, 21 A, BipTyansHuii neHTp 00pooku nanux «GigaCloudy,
110 3HaxoauThes B M. KuiB Ta M. JIbBIB Ta Ha cepBepHiit iHppacTpykTypi Microsoft Azure Ta Amazon Web Services.

19.1.2. Hapmae 3romy Ha 30epiranHs BaHKOM CBOiX MEpCOHANBHUX NAHHX MPOTATOM CTPOKY, BU3HAUEHOTO 3TiMHO 3 BHYTPIIIHIMH
JOKyMeHTaMH baHKy Ta YMHHMM 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCIHIi, ale He OOMEXYHUHCh UM, IlepenikoM TOKYMEHTIB, IO
YTBOPIOIOTECS Y HistmbHOCTI HamioHambHOTO OaHKY YKpaiHu Ta OaHKiB YKpaiHH, i3 3a3Ha4eHHSIM CTPOKIB 30epiraHHs, 3aTBEpIKCHHM
noctanoBoto [Ipasninas HamionaneHoro 6anKy Yipainu Bix 27.11.2018 Ne 130.

19.1.3. Hapmae bauky 103Bin Ha 0OpoOKy (y ToMy 4HcIHi 30MpaHHs, peecTpalio, HAKOMYEeHHs, 30epiraHHs, aJanTyBaHHs, 3MiHY,
TIOHOBJICHHSI, BAKOPYCTAaHHS, MMOMINPEHHs (PO3MOBCIO/DKEHHS, peaisallito, nepenady Oyab-sikiil Tperiit 0co0i), 3He0COOICHHSI, 3HUILCHHS),
HOTro MepcoHabHUX JTaHuX 0e3 JKOJIHUX 00MeXeHb, 30KpeMa 3 METOI0:

- peanizanii bankom cBoix npaB Ta 000B’s13KiB y cdepi rocrnogapchKuxX BiTHOCHH, aMiHICTPAaTUBHO-IIPABOBHX, ITOJIATKOBUX BiTHOCHH,
BIZTHOCHH y cdepi Oyxranrepchbkoro o0JiKy, BiTHOCHH y cdepi Oe3neku, ynpaBiliHHS KPEIUTHHMH PH3MKAMH, BKIIIOUAIOYH CTPaxXyBaHHS
cy0’€KTIB KpEIUTHUX TIPABOBITHOCHH Ta IXHBOTO MaiiHa, HaJgaHHsI baHkoM OaHKIBCHKHX Ta iHIIUX (PIHAHCOBUX IOCIYT, iHITUX BiTHOCHH, 11O
BUMararTh 0OpOOKH NEepCOHAJBbHHMX JAHUX Ta MAlTh Ha METi peatisaliio monoxeHb L{MBiNbHOrO Kojmekcy Ykpainu, I'ocromapchKoro
KoJiekcy Ykpainu, 3akoHy Ykpainu «IIpo GaHkM Ta GaHKIBCHKY JisUTBHICTEY, 3akoHY YKpaiHu «[Ipo 3amoGiranHs Ta IpoTHAiO Jeramizanmii
(BiIMHMBaHHIO) TOXO/IB, OJIEPKAHUX 3JIOYHHHUM HUIIXOM, (piHAaHCYBaHHIO TepOpH3MY Ta (DiHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO
3HULICHH», 3akoHy Ykpainu «[Ipo puHKM KamiTaldy Ta OpraHi3oBaHi ToBapHi puHKH», 3akoHy Ykpainu «IIpo ¢iHaHCOBI mociayru ta
¢inaHcoBi komnaHii», 3akoHy Ykpainu «IIpo opranizaunito ¢popmyBaHHs Ta 00iry KpegUTHHX icTopiit», 3akoHy Ykpainu «IIpo nemosutapHy
cucTteMy YKpaiHW», IHIIMX aKTiB YMHHOTO 3aKOHOJABCTBA YKpaiHM; a TakoX A 3a0e3MeucHHs BeleHHs/30epexeHHs HeoOXiTHoT
CTaTUCTHYHOI iH(opMaIli, TOTpUMaHHs BUMOT 4YuMHHOTrO 3akoHomaBctBa, Cratyry AT «BAHK KPEJUWT JHIITPO» Ta BHYTpilHIX
JIOKyMEHTIB BaHKy mpu yknanaHHi, peecTpallii, BAKOHaHHI Ta CyNnpoBO/UKeHHI JloroBopy, 3abe3medeHHs isuibHOCTI baHky, 3axucty ioro
IpaB Ta iHTepeciB, peanizamii baHkoM cBoiX mpas, nependadeHnx Ta/ado Mo’ s3aHuX 3 JoroBOpoM.

19.1.4. Hapmae cBoro 3romy Ta n03BiT baHKy mepenaBaTé MepcOHaNbHI JaHi y TOMY YHCII, ajie HEe BUKIIOYHO, PO3MOPSIHMKAM
(miampueMcTBaM, YCTaHOBaM 1 OpraHi3amisM yciX (opM BIACHOCTI, OpraHaM JIep»KaBHOI BII YW OpPTaHaM MICIIEBOTO CaMOBPSIyBaHHS,
¢bizuuHIM 0cobaM — MiAMPUEMIISIM, SIKUM HaJgaHo abo Oyne HamgaHo mpaBo baHkoMm abo YMHHMM 3aKOHOAABCTBOM OOpPOOISITH MEpPCOHAbHI
NIaHi), apxiBHUM YCTaHOBaM Ta iHIIMM ocobaM, 10 HaxarTh baHky mociyru 30epiraHHs iHpopMarii Ta JOKYMEHTIB i TOB’s3aHi 3 UM
HoCIIyry; akiionepam ta adiniioBanuM ocobaM baHky Ta ocobaM, 110 MalOTh ICTOTHY y4acTh Y baHKy a0o 3IiHCHIOIOTH KOHTPOJIb HaJ
Bankowm; mpodeciiinuMm pagaukam baHky, 30kpema aymuropam, Oyxrantepam, agBokaram, ropuctam; VISA International, MasterCard
Worldwide Ta AT «Ilepmmit Ykpaincekuit Mixnapoguuit bank», KpeantauM nocepennukam, 3 sSkuMH criBnpanioe bank, ta/a6o iHmmm
ocobaM, sKi HaJalOTh BIATIOBITHI HMOCIYTH (BHUKOHYIOTH poOoTH) s banka Ta/abo KpemutHux mocepeqHUKIB, NMPHUBaTHUM 0co0aM Ta
opraHizaimisiM st 3a0e31eYeHHs] BUKOHAHHS HUMH CBOiX (DYHKLIH a00 HajaHHS MOCITYr baHKy BIAMOBITHO O YKIAICHUX MIX TaKUMH
ocobamu (opranizamismu) Ta bankoM 1oroBopiB y Tiif Mipi, y kil bank BBakaTume 1ie HeoOXiqHUM ab0 GaXkaHUM I 3[iMCHEHHS MpaB Ta
3abe3neyeHHs iHTepeciB baHky.

19.1.5. Hazmae cBolo 3rofy Ta 03BiJ omepaTopy MoOimbHOTrO 3B si3Ky, banky ta ACOIIIALIIT (https://www.ema.com.ua/about/),
Biacuuky EMA Anti Fraud Hub (AFH), uepe3 sikuii mpoBoAUTHCS MiKrany3eBuil 0OMiH JaHUMH Ta iX TpaH3uT i3 3actocyBanHsM API - na
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o6po6uieHHs iH(popManii npo HagaHHS Ta OTpUMaHHS KUIIEHTOM TeleKOMyHIKaI[iHHUX, OAHKIBCHKMX, (DIHAHCOBUX Ta CYIYTHIX IOCIHYT, 3
MeTo1o oTpuManHs KiientoMm nociyr banky Ta 3axucrty intepeci KiienTa Big maxpaiicbkux Aiid 3 00Ky TpeTix ocil.

[linTBepmKye, MO MEpCOHANIBHI AaHI TPeTiX (B TOMY YHMCHi, ajle HE BUKIIOYHO, KOHTAaKTHHX) oci0, siki HamaHi Kmientom banky, HamaHi
BUKJIIOYHO 3 MOIEPEAHBOI 3rou TaKuX oci0, ska Oyna HamaHa KiieHTy, 1 € JOCTOBIpHUMH, Ta MOXYTh OyTH 00poOiIeHi Ta BUKOpUCTaHI
BaHKOM BiIMOBIHO 1O BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHu, a y pa3i BusiBeHHs Gakty HagaHHs KilieHTOM HenpapauBoi/HEIOCTOBIpHOT
indopmarii bark Mae ipaBo cTsrHyTH 3 KiieHTa BCi BUTpaTH, OB’ s13aHi 3 yCyHEHHSIM (akTy Takoro nopymenHs. KirieHT Mae mpaBo 3MiHHTH
TIepeTiK TPeTix ocid Ta/abo iX mepcoHaTbHUX JaHUX, IO MMofaBaBcs 10 baHky B mponeci ykinageHHs J[oroBopy, IUISIXOM ITOJaHHS OKPEMOTO
MIICHEMOBOTO 1H(OPMAIIfHOTO MOBIIOMIICHHS PO Nepeaavy IepcoOHAIBHUX JJaHUX TPETiX 0cib 3a popMoro, BcTaHOBIEHOI0 baHKoM.

19.2. Binmomocri npo Kimienra, oB’si3aHUX 3 HUM 0Ci0, WieHIB ciM’1, poxudis, mopy4utenis Ta [Ipencrasaukis Kiienta BimoOpaskeHi
y JIOTOBOpax, AOKyMEHTaX IOPHIMYHMX CIpaB Ta iHGOpMaLifHMX (aBTOMAaTH30BaHMX) CUCTEMax BaHKy, € MepCOHAILHUMH JaHUMH, L0
00pobmsIroThCes Y 6a3i mepcoHanbHUX AaHuX «KiieHTn». 30kpema, y Takiid 6a3i HepcoHAIbHUX JaHUX 0OpOOIAIOTECS BiJOMOCTI IPO:

- TPi3BHILLE, iM’s Ta 10 6ATHKOBI Cy0 €KTa;

- MACTIOPTHI JaHi (BKIIOUAIOUU IPOMAISHCHKI Ta 3aKOPAOHHI ACTIOPTH, MOCBILAKH HA MOCTIHHE UM TUMYacOBE MPOKUBAHHS Ta 1HIII
JIOKyMEHTH, [0 TIOCBITYYIOTh 0CO0Y Ta MOXKYTh OyTH BUKOPHUCTaHI Ha TepUTOpii YKpaiHH JUIs YKJIaJCHHS [IPAaBOYNHIB);

- TpOMaJSIHCTBO (MiATaHCTBO) 200 BIACYTHICTD BiTHOIIEHHS 10 IPOMAaJISTHCTBA (TiJIaHCTBA);

- PE3UCHTHICTH Cy0’€KTa;

- 3pa30K BIACHOPYYHOTO IIiIIHCY;

- craryc oco0u, siKa 3aiMaETHCs HE3aIeKHOI0 MPOQECiiHOI0 AISIBHICTIO, a00 (i3udHOT 0CO0M — MiIIPHEMILS;

- BIK;

- CTarth;

- JaTy i Micue HapOKCHHS;

- Miclle IOCTIHHOTO POKUBAaHHS a00 THMYACOBOTO IepeOyBaHHs, CTPOK IIPOXKUBAHHS,

- Micue peectparii;

- peecTtpauiiHuii HoMep 00JIiKOBOT KapTKH ITaTHUKA MOAATKIB (Y TMX BHIIAKaxX, KOJX BiH € B 0COOH);

- COIaNBHUIA CTATYC;

- ciMeHHHUI CTaH;

- cKJaj ciM’i Ta KiIbKICTh YTPUMAHIIB, IPi3BUIIA, iMEHa, TT0 0aThKOBI TaKUX OCi0, iXHi CTaTh, BiK, MiCIIe peecTpallii Ta MPO>KUBAHHS,
KOHTAaKTHI JaHi,;

- KOHTaKTHiI ocoOu (mpi3BuIIa, iMeHa, Mo 0aTbKOBI TakuX 0cCi0, IXHI JAaTH HApOIKEHHS, HOMEPHU Telae(OHIB, aAPECH ENEKTPOHHOI
TIOIITOBOI CKPHHBKH);

- mpodeciro, cnenianizamnito, KBaidikaiiHui Kiac;

- poboumii cTax Ta Micist poOoTH;

- BiIHOIICHHS 70 BifiChKOBOTO 000B’s3KY;

- CTaH 3JI0pOB’S B 00CA31, KU Cy0’ €KT HAACTh JOOPOBLIBHO;

- OCBITY (BKJIIOYAIOYM BUYCHI 3BaHHSI, KypCH MiIBUIIEHHS KBami(iKalii TOIIO), BOJIOIIHHS MOBAMH;

- HasBHICTb NPaB KePyBaHHs TPAHCIOPTHUMH 3aCO0AMH Ta CTa) KePyBaHHS;

- mocany;

- 300paxxeHHs (PoTo, BiZIeo) Ta 3BYKO3AITHC;

- HoMepu TenedoHIB (pobounMXx Ta OCOOMCTHX CTal[lOHAPHUX Ta MOOULIBHMX), aJApecy eJNeKTPOHHOI MOIITOBOI CKPHHBKU
(KOpIIOpaTHBHOI Ta 0COOMCTOT), (hakc TOLIO;

- ajJpecy po3TallyBaHHSI pOOOYOTO MiCIIs;

- PO3Mip OCHOBHOI Ta ZOJATKOBOI 3ap00iTHOI MIIaTH, mpemii, 60HycH, iHII JOXOIH;

- PEKBI3UTH OAHKIBCHKHX PaxXyHKiB;

- imeHTH}iKyI0Yi NaHi KoHTpareHTiB KitieHTa, siki cramm BimoMi bauky y 3B’s13Ky 3 HamanHsaM KitieHTy mociyr;

- LiHHE Mai{HO, 10 3HAXOIUTHCS Y BIACHOCTI (CHIBBIACHOCTI) Cy0’€KTa, HOr0 XapaKTePHCTUKH Ta PeECTpaliiiHi JaHi;

- PO3Mip YaCTKH y KalliTalli OPUINYHUX 0Ci0, OB’ si3aHMX Ta adimiifoBaHUX 3 HUMHU OCi0, iH(pOpMAaIlis Mpo KiTBKICTh Ta PEKBI3UTH
LIHHUX TanepiB, SKUMHU BOJIOJI€ Cy0 €KT;

- JIaHi, 1110 BUMararoThCs 3aKOHO/IAaBCTBOM y cepi 3ilicHeHHs (piHaHCOBOrO MOHITOPHHTY, 3 THX, 110 HE HaBEZEHI BHUIIE;

- iHII BiZOMOCTi, MeTa OOpOOKH SIKMX CIIBIIAJa€ 3 METOI OOpPOOKH MEepCOHANbHHX JaHUX, Ta sIKi OyayTh HaxaHi cy0’€KTOM
caMmocTiifHo abo oTpuMaHi baHkoM y mpoleci 6aHKIBCHKOTO 00CITyrOBYBaHHS.

VY Oynp-sKOMY BHMAJKY, CKIaa Ta 3MicT 3i0paHux mpo Kiienta BaHKOM mepcoHaIbHHUX JaHUX MICTHTBCS Y MEPBUHHHX JDKepenax
Biziomocreii mpo KitienTa, 30kpema y BUaHHUX Ha HOTO iM’sl TOKyMEHTaXx, MiJIUCAaHUX HUM JOKYMEHTaX, BiTOMOCTSX, 110 KiieHT HanaB baHky
mpo cebe.

19.3. V Bumaaky, sKmo HagaHHS Oyab-sikoi baHkiBCBKOI mociryru mepenbadae mposeneHHsT bankoM GiomerpndHOI ineHTHIKANIT
o6muyust Kiienra, Taka OiomerpuuHa inentudikauis BigOyBaeThcs HULIXOM 3AilCHeHHs baHkoM 3amucy GiOMETpUYHMX JaHUX OOIHYYs
Kunienrta no 6iomerpuunoi cucremu inentudikauii banky. Konkpernuit cnoci6 3amnucy Bu3Ha4aeThesi baHKOM Ta 3aJIeHTh Bifl TEXHIUHHUX
MoknuBocTell banky.

Skio HazmaHHs BiAnoBigHOi baHKiBChKOT mociyry nepeadavae npoeaeHHs: bankoM 6iomerpuyHoi inenTrdikanii oomnuyst Kiienra,
[UISIXOM YKJIaJIeHHs BinnoBigHoro JloroBopy mpo HamanHs baHkiBcbkoi mociyru KiieHT Hagae baHky cBiit 6e3ymMoBHHI Ta 0€3BiIKINIHUI
JTO3B1JI HA OTPUMaHHS Ta 00poOKyY (30upaHHs, 30epiraHHs, BUKOPHCTaHHS, HAJITaHHS, PO3ITOBCIO/KEHHS Ta IMMOIIUPEHHS) 010METPUYHIX JaHUX
ob0mmyust Kimienra mis HaganHs BinnoBigHol baHkiBcpkoi mociyru KitieHty Ta y BUmagkax/mans minel, nepexdadennx po3aiiamu 18 ta 19
Y IBO.

PO3/1J1 20. BACTEPEKEHHS ITPO HEJOBPOCOBICHY AIAJBHICTD

20.1. Ilpu BuKOHaHHI CBOIX 3000B'13aHb 3a JloroBopom Ctoponw, ix IIpencTaBHuKH, a Takox adinifioBaHi 0coOM Ta MpamiBHUKK
banky:

a) HEe BUIUIAYYIOTh, HE NIPONOHYIOTh BUIUIATUTH 1 HE JIO3BOJIAIOTH BUILIATY Oy[b-SKMX I'POIIOBHX KOLITIB a00 LIHHOCTEH, IPAMO YK
OIOCePEIKOBAHO, OyIb-IKUM 0c00aM JUlsl 3/iCHEHHs BIUIMBY Ha Jii YM PillIeHHS [HX 0Ci0 3 METOI0 OTPUMAaHHS OyIb-KHUX HEIPABOMIPHUX
HepeBar i JOCSATHEHHS Oy/b-sIKHX HeNPaBOMIPHUX LJICH;
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0) He BUMHSAIOTH AiH, M0 KBATi()iKYIOThCS YHHHAM 3aKOHOJABCTBOM YKpaiHU SIK JaBaHHA/OTpUMAaHHS Xabapa, KOMEpLiiHUI MiAKYTI,
a TakoX (B) HE BUMHAIOTH Jilf, 10 MOPYIIYIOTh BUMOTH YHHHOT'O 3aKOHOJIaBCTBA YKpaiHU Ta MDKHAPOAHUX aKTiB PO MPOTHIIIO Jerani3arii
(BiIMHBaHHIO) IOXO/IIB, OJICP)KAHUX 3TOYMHHUM LULIXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MacoBOro
3HUILCHHS.

20.2. CtopoHH 3000B'3yI0THCSl JOTPUMYBATHCSI BUMOT aHTHKOPYIILIHHOTO 3aKOHOJABCTBA i HE BXKUBATH JKOJHUX IiH, SIKi MOXKYTb
MOPYIIMTH HOPMH aHTHKOPYILIITHOTO 3aKOHOJABCTBA, Y 3B'I3KY 3 BHKOHAHHSIM CBOIX IpaB abo 00OB'A3KiB 3rifHO 3 JloroBopamu, y TomMy
YHCII, alle He 0OMEXYIOUNCh, He pOOMTH NPONO3HLiH, He CAHKIIOHYBaTH, He OOIIITH Ta He HA/laBaTH HEIPaBOMIpHY BUT'OY B IPOIIOBii a60
Oynb-sIKii 1HIIIH opMi Di3HIHIM a00 FOPHIMIHUM 0coOaM (Y TOMY YHCII, ajne He 00MeXYIOUHCh, IPUBATHAM IiANIPHEMCTBAM, OpPTaHi3allisim,
opraHaMm Jep>KaBHOI BJIaJIM Ta CaMOBPSITyBaHHs, yCTaHOBAM, JIepyKaBHIM CIy>KOOBIISIM) 200 X IpeIcTaBHUKAM, a TAKOXK He BUMHATH Aiit a00
0e31isUTbHOCTI, B TOMY YHCII, ajle He BUKIIOYHO, 3 BUKOPUCTAHHAM HAJIaHHUX iM IOBHOBa)XEHb B IHTepecax Tiel YM iHIIOI CTOPOHHU Ta/abo B
iHTepecax TpeTix ocib Bcymepeu iHTepecam CTopin abo oxHiei i3 CtopiH.

20.3. V pasi mopyuienass CTOpoHOI0 3000B's13aHb YTPUMYBATHCS Bijl BUIIE BKa3aHHX 3a00pOHEHUX [iif, iHma CTOpoHa Mae MpaBo
posipBatu Oyab-skuil ykinaneHuit loroip B 0JHOCTOPOHHBOMY MOPSAKY HOBHICTIO 200 B YaCTHHI, HaiCIAaBIIM MUCHMOBE MTOBIJOMIICHHS PO
posipBaHHs JloroBopy Ha IOpHANYHY/TOIITOBY aapecy iHmoi CtopoHu. B mipoMy Bumaaky BiqmoBigHuii JloroBip BBaXKa€ThCsl poO3ipBaHIM
gyepe3 10 KaneHJapHUX JHIB 3 JaTH BiINIPaBICHHS BIIIIOBIJHOTO MOBIXOMIICHHS IIpO #Horo posipBaHHSA. CTOpoHA, 3 4HeEl iHIMIATHBH OyJ0
posipBaHo JloroBip BiIIIOBIIHO IO MOJOXKEHB I[bOTO PO3/LLY, Ma€ PAaBO BUMAaraTH BiJIIKOAYBaHHS peaJbHOT0 Ta/abo MOTEHNIHHOTO 301TKY,
110 BUHUK B Pe3yJbTaTi TAKOTO PO3ipBaHHS, IIpH IIboMy 30uTkH CTOpOHI, 10 MopyIIiia BkasaHi myHkTH Y IO, He BiIIIKOJOBYIOTHCS.

20.4. Croponn mpuiiMaioTh Ha cebe 3000B's3aHHs HeraiHo (ane He mi3Himre 1 PoGo9oro AHS 3 MOMEHTY BHSBICHHS BUIAIKY)
iH(pOpMYBaTH OIHA OAHY PO (aKTH BUMAAKIB (B TOMY YHCII MOTEHUiHKX), 3a3Ha4eHuX B m.m. 20.1 ta/a6o 20.2, nuisixoM HampaBIeHHS
iH(pOpPMAaLIITHOTO MOBIJOMIICHHS Ha €IEeKTPOHHY nomTy CTOPOHH, IPOTH SKOi OyJI0 HAIlPaBJICHO MOPYIICHHS, a TAKOX Y MOPSAKY 1 TEpMiHH,
noropkeHi CtopoHamu, HagaTa CTOPOHI, CTOCOBHO SIKOi BiZOY/IOCS MOPYIIEHHA, BiAMOBIAHI JaHi 1 1oka3u. 31 cropoHN baHKY el1eKTpOHHOIO
anpecoro nomTu € compliance@creditdnepr.com. ¥V pasi mHemosxiuBocTi moBigomieHHst KiieHTa eleKTpOHHOIO MOIITOK (BiICYTHICTH
aKTyaJIbHOI eJIeKTPOHHOT MomTH Tolo) baHk Hampasiisie TOBIIOMIICHHS OJTHHAM i3 CIIOCO0IB, 3a3Ha4eHNX y ab3anax 1-4 mynkry 2.7 Y/BO.

PO3/IJI 21. ITIPABA TA OBOB’SI3KH CTOPIH

21.1. BAHK MAE€ ITPABO:
21.1.1. BurtpeOyBaru Bix Kiienra:

- JOKYMeHTH Ta iHpopMarito (odiiiiHi 10KyMeHTH), HeoOXinHi ais 3niticnenHs HanexHol nepesipku Kiienta (y Tomy umcii
Inentudikauii, Bepudikauii Kiienra ta ftoro IpeacTaBHHKIB), BCTAHOBJICHH(PO3yMiHHs)/ 3’SICyBaHHS METH Ta XapakTepy
JIJIOBHX BiTHOCHH abo mpoBeeHHs (iHaHCOBOI omeparlii, MOHITOPHHTY AIJIOBHX BiJHOCHH Ta ¢iHaHCOBHX oneparii Kiienra, mo
3IIACHIOIOTBCS Y MpOLieci TAaKMX BiTHOCHH, IIIOJO BiJIIOBIIHOCTI TakMX (hiHAHCOBMX Omepallii HasBHIi y baHka iHpopmanii mpo
KitienTa, #ioro misuTbHICTE Ta pH3HK (y TOMY YHCIHi, B pa3i HEOOXiTHOCTI, PO KEPENI0 KOIITIB, MOB'I3aHUX 3 (HiHAHCOBUMH
OTIepaLlisiMH), a TAKOXK JJIs HAIE)KHOTO BUKOHAHHS baHKOM iHIIMX BUMOT 3akoHOMaBCcTBa y chepi [IBK/DT;

- IOKYMEHTH Ta iH(popMaIlito, HeoOXimHi i 3aiiicHenHs HanexHol koMmiekcHoT nepeBipkn PaxyHKiB, B TOMY 4HCi iTeHTH}IKaLii
B iysix BukoHaHHA BUMOT FATCA, 3arampHoro cranmapty 3BitHocTi CRS;

- JOKYMEHTH Ta iH(opMaIlito, HeOOXiHI Ui BU3HAYCHHS HAsIBHOCTI/BiAcyTHOCTI y KimieHTa 3B’s3KiB i3 Iep»KaBoto, IO 3/iHCHIOE
30poiiHy arpecito IpoTu YKpainu;

- iHmy iHdopMamilo, TOKyMeHTH abo BiIOMOCTI BIANOBIZHO O BHMOI 3aKOHOJAaBCTBa YKpaiHH, yMOB J[OroBOpy, BHYTpIIIHIX
NOKyMeHTiB baHky 3 muTaHp iHaHCOBOrO MOHITOPUHTY, @ TAKOX JUISl HAJIGKHOT'O BUKOHAHHS BaHKOM iHIINX BUMOT 3aKOHOaBCTBA
y ctepi [IBK/DT.

3anuT 01010 OTpUMaHHA JOKyMEeHTiB/iH(popMallii, 3a3Ha4eHUX B bOMY ITYHKTi, MOke OyTH HajaHuii KimieHTy nuisxom:

- BpydueHH: KiieHTy 0cOOMCTO Ti MiINFC THCEMOBOTO TIOBIIOMIICHHST;

- mepexadi MUCBMOBOTO ITOBIJOMIIEHHS B YCTaHOBY IOILITOBOTO 3B’sI3KY UIA BiANpaBieHHs Ha momToBy aapecy Kumienra (dakr
BiJITIPaBIICHHS i ITBEPXKYETHCS MMOMITOBUM PEECTPOM);

- HampaBJeHHs NHCBMOBOTO IIOBIJOMIECHHS Ha NOIITOBY anpecy Kitienta (dpakT BimmpapieHHsS MHiITBEPKYETHCS IMOLITOBUM
peectpom);

- HampasneHHs KiieHTy nMcTa Ha eNeKTPOHHY apecy;

- HampasneHHs KiieHnTy TeKCTOBUX MOBIiTOMIIEHb.

21.1.2. He BukonyBaru [lnarixHi incTpykuii Kitienra Ha npoBeeHHs [InaTixXHUX onepamiil y BUIaaAKax:

- BUSIBIICHHS IIOMWJIKHM Y IUTATDKHUX PEKBI3HUTAX;

- 3anoBHEHH: [ImaTi>kHOT IHCTPYKIIT i3 MOPYIIEHHSM BUMOT 3aKOHOJIABCTBA Y KpaiHH;

- BigMoBu KitieHTta Bix HajgaHHs abo MpH HaJaHHI HEMOBHOTO MEpeIiKy TOKyMEHTIB Ta/abo oOcary iHpopMarii, 110 BUMararoThCs

- skmo [TnarixHa iHCTpyKIist Ta/abo ii BuKoHaHHs bankoMm cynepedars a00 3a00pOHEHI 3aKOHOIABCTBOM Y KpaiHH;
- sikio ITnarikza iHcTpykuis KitieHTa BUKIIHKae migo3py y jerajizamil (BiAMUBaHHI) JOXOMIB, OJEPXKAHUX 3JIIOYMHHUAM ILIIIXOM,
(inaHCcyBaHHI Tepopu3My 4H (iHaHCYBaHHI PO3MOBCIOKEHHS 30pO1 MacOBOTO 3HMIIIEHHS Ta/a00 MICTUTD iHANKATOPH ITi103PiIOCTi
BIJITIOBITHO JI0 BHYTPIIIHIX TOKYMEHTIB baHKy, 10 ONKCYIOTh MUTaHHS YIpaBIiHHA pu3ukamu y chepi [IBK/DT;
- sxmo [lmatikHa iHCTpYKIis ependadae 3aiicHeHHs [InatixHoi oneparlii, yaacHUKoM ab0 BUTOI00IEPIKYBaUeM 3a SKOIO €:
a) oco0a, sika BKIIOYeHa 110 [leperniky TepopHCTiB,;
0) ocoba, o i€ Big iMeHi a00 3a JOPYUYCHHSIM OCOOH, sIKa BKIFOUeHa 10 [leperniKy TepopucTiB;
B) 0€00a, SIKOI0 IPsIMO a00 OMOCepEeIKOBaHO BOJIOAIIOTH UM KiHIIeBUMH OeHediliapHIMH BIIaCHUKaMHU SIKOi € 0co0a, sika BKIIOYEHa /10
[Mepeniky TepoOpHUCTiB;

- skmo IlnarikHa iHCTpyKUis mepenbadae mepepaxyBaHHs KOLITIB Ha KOPHCTb 0coOH, 3a3HAa4€HO! B CaHKUIHHMX cruckax Pamu
HaLiOHANBHOT Oe31ekH i 000poHu YKpaiHH, 0 SKOi 3aCTOCOBAHO BiIIOBIIHI THITH CAHKIIIH;

- sxmo ITnarixkua iHcTpyKIis nependayae 3xaificnenHs [InaTixnoi onepanii, mpoBefeHHs AKoi, Ha TyMKy banky, nmpu3Boauts abo
MO>Ke TIPU3BECTH 10 NMOPYLIEHHS HOPM 3aKOHOJABCTBA YKpaiHU Ta/abo 3aKOHOAaBCTBA 3 IPUHIUIIOM EKCTPATePUTOPIaIbHOCTI.

BinmosinansHicts baHky ImIomo mnepeBipkM IPaBHIGHOCTI 3allOBHEHHS pEKBi3WTIiB IlmarikHOi IHCTPYKINI — OOMEXYIOTBCS
HEOOXIIHICTIO 31 iCHEHHSI IePEBIPKH JIMIIIE THX PEKBI3UTIB, 10 YiTKO BH3HAUCHI 3aKOHOJABCTBOM YKpaiHU.
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21.1.3. IMpusynuanty nposeneHHs (iHaHCOBOI omeparii y pa3i BusBieHHs Bbankom iHdopmarii, mo noTpedye MMoJaIbIIOro
aHalizy Ha OpeaMeT HeoOXiMHOCTI BXUTTA BaHKOM MEBHUX [Iiif 3 METOI0 BHKOHAHHS HHM O0OB'SI3KiB 3akoHomaBcTBa y chepi [IBK/OT,
30KpeMa y pa3i aBTOMAaTHYHOTO 30iry JaHHX yyacHHKa (hiHaHCOBOI omepauii 3 qanumu ocodu 3 Ilepeniky Tepopucrtis. [1ix yac mpuzynuHeHHS
omepaniii 3 3a3HaueHuX mifctaB baHk 00MikOBye (iHAHCOBY omepaiifo 3i crmucaHHs KomTiB — Ha [loTrouHomy paxyHky Kiienra, a i3
3apaxyBaHHS KOILITIB — HA OKPEMOMY aHATITUYHOMY paxyHKy 2909 «[HIa kpenuTopchka 3a00proBaHicTh 3a ONepamisiMi 3 KITi€HTaMi».

21.1.4. BinmoBuTH y HanmaHHI OkpeMux abo0 Bcix BaHKIBCHKHX mociyr, a y pasi HasBHOCTI paHille ykJIajgeHux JloroBopis mpo
HagaHHS baHKIBCBKMX TIOCIYr — BIJMOBHTH Yy HaJaHHI OKpemMHX a0 BCiX IOCIyr 3a HHMH Yy pa3i HeHajgaHHi KiieHToM
JIoOKyMeHTIB/iHdopMartii, nependadenux mynkrom 21.4.1 YIBO, no otpumanst Bij KitieHTa HEOOXiTHUX TaHHX.

21.15. BigmoBuTHCS Bin BCTaHOBIEHHS (IIITPUMaHHSA) AUTOBHX BigHOCHH/BimMoBuTH KitienTy y Bimkputri PaxyHky
(0oOcmyroByBaHHi), y TOMY YHCIIi IUIAIXOM PO3IpBaHHS OUIOBHX BIJHOCHH, 3aKpHTTS PaxyHKy/BiIMOBUTHCS Bill NpOBeAeHHSA (iHAHCOBOI
omepauii y pasi:

- sKio 3aidcHenHs [nenTudikanii Ta/ado Bepudikauii Kiienra € HemoxiuBuM abo sikiio y baHKy BUHHKAIOTh CYMHIBH CTOCOBHO
TOTO, 110 0c00a BUCTYIAE BiJ BIACHOTO IMEHI;

- BcTaHOBIIeHHS KITieHTY HENPUITHATHO BHCOKOTO PiBHS pHU3UKy abo HeHamaHHs KiieHTOM HeoOXimHuX 1 3milicHeHHs HanexHoi
niepeBipku KitieHTa (B TOMY YHCHi U1 BU3HAaYeHHS HassBHOCTI/BifcyTHOCTI y KitieHTa 3B’SI3KIB i3 Iep)kaBolo, IO 3IICHIOE 30pOifHy arpecito
NpoTH YKpaiH!) JOKYMEHTIB UM BiIOMOCTEH;

- BUHUKHEHHS IJ03pHW, IO BOHHM MICTSTh O3HAaKM BYMHEHHS KPHUMIHAJBHOTO IPAaBONOPYIICHHS, BH3Ha4eHOTro KpuMiHaIbHHM
KOJIEKCOM YKpaiHu;

- monanHs Kiientom um foro IIpencraBHHKOM HeZOCTOBipHOI iHpoOpMarii abo moganHs iH(opMmamii 3 MeTor0 BBeneHHA baHky B
OMaHy;

- gKmo 3miicHeHHs [neHtndikarmii ocoOu, Bix iMeHi abo B iHTepecax SKOi MPOBOAUTHCA (piHAHCOBA OIEpallis, Ta BCTAHOBJICHHS
BUTO/I00JICPKyBaya (BUT0J0Ha0yBaya) 3a (hiHAHCOBOIO OICPAIIi€0 € HEMOKITUBHM.

PimreHHst mpo po3ipBaHHS MIJTOBHX BIXHOCHH O(OPMIIIOETHCS BiIIOBIIHUM BHYTPILNIHIM PO3HOPS/KEHHSIM BinmosinaasHOro
MpaliBHUKA 32 TPOBENCHHS (DiHAHCOBOTO MOHITOPHHTY. Y 3a3HaueHOMY pIillleHHI MICTHThCS iH(opMamis mpo mnpucBoeHHs KiieHTy
HETIPUITHATHO BUCOKOTO PiBHSI PU3MKY, OJOKYBaHHS BUIATKOBHX (hiHAaHCOBHX omepallii 3a BciMa Paxynkamu KiieHra.

Sanmmmky komTiB 32 Paxynkamu KiieHta MoxyTh OyTH mepepaxoBaHi Ha paxyHku KimieHTa, o0 BigkpuTi B iHIIUX OaHKax. SIkimmo
CcyMa 3aIMIIKY KOmTiB Ha PaxyHky meH1e abo gopisHioe 1 000 rpuBeHs (€KBIBaJICHT 3a3HaYE€HOI CyMH Y 1HO3EMHIN BaJIFOTi), BOHA MOXE OyTH
BugaHa KiieHTy roTiBkoro. B iHImIOMy Bumagky y pasi NpUHHATTS BaHKOM pilieHHS mpo po3ipBaHHS AUOBMX BigHOcWH 3 KitieHTOM
3a00pOHEHO BUIABATH 3ATMINKK KOMTIB 3 PaxyHKiB, mo Hanexath KiTi€HTy, y TOTIBKOBOMY BHTJISIAL.

IIpu posipBanni ninoBux BimHocWH 3 KiieHtoM BimmoBimHo no m. 21.1.5 Bank 3akpuBae BigmoBigumii PaxyHOk y mopsiky,
BcTanoBneHoMmy posaiiom «BIIKPUTTS TA OBCIIYTOBYBAHHS ITOTOYHUX PAXYHKIB».

21.1.6. 3amoposutH aktiBu KiieHTa, skio fioro BHeceHo 10 [leperniky TepopHCTiB.

VYV pa3i 3amopokeHHs1 akTHBIB bBaHK 0OJIiKOBye 3aMOpOKeHi KOIITH Ha BiamoBimHuX PaxyHkax Kiienra, komrtu skoro
3aMOPOXKYIOTBCS, a B IHIINX BUIAKaX — HA OKPEMOMY aHAITHYHOMY paxyHKY 2909 «lHia kpenuTopcbka 3a00proBaHiCTh 3a OTEPAIlisiMH 3
KITIEHTaMI».

Bank moBizomise KirieHTa mpo 3aMOpoKeHHs HOTO aKTUBIB y pa3i oTpuManHs Bif KitieHTa MHCEMOBOTO 3amHTY.

Bank HeraitHO po3mMoposkye aktuBu Kitienra:

- He mi3Hine HacTymHoro Po6odoro mus 3 nHs BukiroueHHs Kimienra 3 [lepeniky TepopucTis;

- He mi3Hime HacTynmHoro Po6ovoro mus 3 aHS HaaxokeHHs Bia Cnyx6u 6e3neku Ykpainu iHndpopmallii mpo Te, 1o 0coda, sika Mae
Take came abo cxoxe Ipi3BuIle, iM'st, Mo 6aThKoBi, sk i Kmient, BkimroueHunit 1o Ilepeniky TEpOpUCTIB Ta aKTHUBH SKOI CTaK 00'€KTOM
3aMOpOJKEHHS, 3a pe3yJIbTaTaMH MePeBipKH HE € BKIIIOUSHOIO /10 3a3HadueHoro [eperiky TepopHCTiB.

21.1.7. 3ynuHuTH (iHaHcoBi oneparii Kiienta y pasi:

- BUHMKHEHHS MiJO3pH, LI0 BOHM MICTSATh O3HAaKW BYMHCHHS KPHMIHAJIBHOTO IMPABONOPYLICHHS, BH3HAYeHOro KpuMiHaibHUM
KOJIEKCOM YKpaiHu;

- SIKIIIO BOHH € T1I03PLINMH;

- HAJXOKEHHS BiAMOBIAHOTO pimeHHs CrenialbHO YIOBHOBaXEHOTO OPTraHy Ha CTPOK, BU3HAUEHHUHU Y IbOMY PillICHHI.

Bank mosigomisie KitieHTa Ha HOro MMCHMOBHIA 3ammuT Ipo HOMep Ta Aary pinmieHHs CrienialbHO YIIOBHOBa)XEHOTO OpraHy IIpo
3YNUHEHHS/TIPOOBKEHHS 3yTHHEHHS (DiHAHCOBHX Olepartiii.

21.1.8. Bumararu Bix KiieHTa BiAlIKOZyBaHHS JOKyMEHTAJIbHO MiATBEP/PKEHUX BHTpAT Ta/abo 30MTKIB, 3aBHaHuX bBaHKy y
3B SI3KY 3!

21.1.8.1. mopymenusam Knientom ymo Y IBO. Crarysatu 3 KiieHra HeycToiiky (mTpad, MeHI0) 3a HEeBUKOHAHHS Y HEHAJIC)KHE
BUKOHaHHA yMOB Y JIBO;

21.1.8.2. mopymenusMm KiiearoM HOpM 3aKOHOAABCTBA 3 NPHHIMIIOM EKCTPAaTEPUTOpIabHOCTI. Y TakoMy Bumaaky Kimient
3000B's13aHMH BinmKoayBati baHKy yci 30MTKH Ta BUTpATH, IO IIOHECEHI OCTAHHIM Y 3B 53Ky 13 HempaBoMipHUMH HisMu KitieHTa.

21.1.9. 3niiicHIOBaTH MIPUMYCOBE CIIMCAHHS y BUIIAKaX, epeadadeHnx HOpMaMy YHHHOTO 3aKOHOAABCTBA Y KpaiHu.

21.1.10. HancunaTu noBimoMieHHs Ta/abo HamaBaTH iHpopmarito KitienTy 3 nuTanb HagaHHs baHKiBChbKHX moCiyr Ta iHpopMalito
npo HoBi BaHKIBCHKI MOCIyrH 3a agpecoro Miciyl mpokuBaHHs Ta/abo OcHoBHMM HOMepom/[lonatkoBuM HomepoM. Ilignucanusm 3asBu-
sroau KitieHT Hagae cBoro 3rofy Ha oTpuMaHHs Bix banky iHGopMauii y mopsiaky Ta o0csi3i, 00yMmoBieHoMy 1M myHKTOoM Y JIBO.

21.1.11.  ImiuiroBatu 3HATTS 03Hakd OcHOBHUIT HOMep/logaTKOBHIT HOMEp 32 YMOBH IiIO3PH MOAO X KOMIPOMETAIIi TOIIO.

21.1.12. VY Bumanky 3niiicHenHs ABrenTH(ikanii Kiienra y nopsnxy, nependadenomy mum Y IBO, BHyTpilIHIMHA JOKyMEHTaMHI
BaHKy, y TOMy 4HCIIi 32 YMOBH, SIKIIO 0c00010, sika npecraBuiacs Kinientom, HazBana CroBo-niapoib, Hajane Kiientom banky, bank mae
MIPaBO HA IACTaBi po3MOpspKeHHs, nopydeHHs Kiienrta, mo Kiient Hagae banky nursixom npuennanss po Y/BO, HagaBaté oco0i, sika
Ha3Bana ClioBo-TIapoib, iHpopManito npo 6aHkiBebKi oneparil Kiienta, npo cymu kouitiB Ha Paxynkax Kumienra, 31ilicHIOBaTH, 3yIHUHSITH,
npunuHatd [InatikHi omepamii 3a pO3MOPSDKEHHSIM Takoi OCOOM, SIKIIO 3riAHO 3 BHYTPILIHIMH [IOKyMEHTaMH baHKy, YHHHUM
3aKOHOJIABCTBOM YKpaiHU 3[ifCHEHHs, 3yTHHEHHSI, IPUITMHEHHs TakuX [InaTiXHUX onepauiii MOXKJIMBE Ha ITiJICTaBi PO3NOPsKEHb, HAJAHIX
y Tenedonnomy pexxumi. KitieHT moromxyeTses, o ycst indopmariis, o Oysa noBigoMieHa 3 Homepa tesiedony, 1o 3a3HayeHo sk OCHOBHHI
HoMep Tenedony Kitienra, oco0i, sika npaBrisHO HazBasa ClI0BO-IIapoIib, BBAXKAETHCS HAIAHOO HA BUMOTY Ta 3 103Boity Kitienra, a [Tnatixai
omepallii, iHiNiHOBaHI/3ymMHEH] Tako ocoboto, € [InatiHuME onepanisamM, iHiniifoBanumu/3ynuHeHIMU KimieaTom. KitieHT 30008’ s13aHmit
3abe3neunTty Hepo3sroiomenHs CroBa-mapoist. KitieHT rapanrye, 1mo ocoba, sika mpaBmwibHO Ha3Baia ClI0BO-IIapoiib, Ma€ MPAaBO OTPUMYBATH
3anuTyBaHy iH(opMalio npo O6aHkiBChKi onepanii, Paxynok KiieHra, iHiliroBaTH NpoBeeHHs/3yNTMHEHHsI OaHKIBCHKUX omepariid. Kimient
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YCBIZIOMIIIOE Ta HOTODKYETHCS 3 iICHYBaHHSIM MOXJIMBOCTI HECAaHKIIOHOBAHOTO JIOCTYITy TpeTix oci® mo iHdopmarmii mono GaHKIBCEKUX
omnepauiii, PaxynkiB Kiienta abo 3xificHeHHs/3ynuneHHs [aThKHUX omepalliid, y TOMy YHCII y BUIaAKaX, KON TaKAUM ocobaM BUITaIKOBO
ctaHe BitoMo CnoBo-mapoiib. Y TakuX BHNAAKax baHk He Hece BiANMOBINATBHOCTI 3a PO3royIOMIeHHs iH(GopMalii, 3MiHCHEHHS, 3yMTUHEHHS
[Inatixuux onepauniit i Kiient He Mmatume 1o banky ®OIHUX IpeTeH3IH.

21.1.13. BigmoBuTH y HagaHHi iHpopMauii, 3miCHEHHI, 3yNMUHEHHI, NpuMHHeHHI [IIaThKHUX omepauidl, sKIo ocoba, HIO
3BepHynacsa 1o banky, mpaBwisHO Ha3Bana CloBO-TIapoib, aje SKI0 B omeparopa KOHTakT-IeHTpy BHHUKINM CYMHIBH Ha eTami
Astentnoikanii Kiienra y TeixedoHHOMY pexiMi (ToJIoc He BifnoBinae Biky Ta craTi KiieHTa; 9yTH 110 TenedoHy rojoc iHIIOI JTIOANHH, SKa
nikasye indopmariiro ocobi, mo TenedoHye, 3 iHMUX IpudrH). Onepatop KoHTakT-1IeHTpY Mae IpaBo MOCTaBUTH JOAATKOBI MUTaHHS IIOJ0
nepcoHaNbHMX MaHux Kiienra. ko npariBank KOHTaKT-IeHTPY HE OTpUMY€ BIIEBHEHOI Ta BIpHOI BIIIOBI/II Ha OJaTKOBI MUTAHHS, TO Ma€e
MPaBo BiAMOBUTH 0C00i, 10 TenedoHye, y BAKOHAHHI, 3yIMHEHHI, npunuHeHHi [InatikHux onepauiii, HagaHHi iHpopmarii.

21.1.13.1. Bwu3HauaTd i KOHTPOJIOBAaTH HampsMH BHKopucTaHHs KiieHTOM TpomoBux KowTiB Ha Paxynkax Kiienta i
BCTAHOBIIIOBATH iHII 0OMEXEHHS HOTo MpaB y BUMAAKaX, NepeadaueHUX YMHHIM 3aKOHOIaBCTBOM YKpaiHH.

21.1.13.2. HapmaBaru AOOATKOBI peKOMEH/ALIi 1100 MpaBii Oe3neku npoBeaeHHs [InaTixaux omepauiii 3a PaxyHkamu abo miz
Jac OTpUMAaHHS iHIINX ITOCITYT/CepBiciB Bif BaHKy IUITXOM HampaBiIeHHs BiJIIOBIJHUX ITOBIOMIICHB y IOPSAKY, BU3HadeHoMYy 11. 2.7 Y IBO.

21.1.133. 'V Bigninenni banky, B Tomy wumcmi y mnpuMimenHi Cxoeumma CeiidpiB Ta Ha OULIXy IO HBOTO, BECTH
BiZIEOCTIOCTEPEIKEHHS, 1 YKIIaAeHHAM Oyab-skoro JloroBopy KitieHT Hagae 3rony Ha 31ificHeHHS baHKOM BieoCIOCTEpEKEHHS 3 PEECTPAIIiEI0
Ta apXiBalli€l0 BiJICOCUTHAITY 3 BiJlcOKamep.

21.1.13.4.  PosipBaTu B OMHOCTOPOHHBOMY MOPSAKY Oyab-sikuii abo Bei ykiazneHi 3 Kimienrom JloroBopu mpo HamaHHs BaHKiBCbKUX
MOCIyT y pasi iHimitoBaHHA mono KiieHTa mpouexypu y crmpasi Mpo HEIUIATOCIPOMOXKHICTh. B Takomy pasi bank nampasnse Kmienty
MUCBMOBe (TTarepoBe ab0 eJIeKTPOHHE) MOBIIOMIICHHS PO po3ipBaHHA [loroBopy(-iB) mpo HagaHHSA baHKIBCHKHX MOCIYT 3 JaTH, BKa3aHOI B
TaKOMY ITOBiJOMJICHHI.

21.1.13.5. Y KOXXHOMY 3 HACTYIHHUX BHUIA/KIB:

- HeHananHs KiienToM BaHKy MOKYMEHTIB CaMOCTIHOI OIIIHKKA CTOCOBHO cebe BimmoBimHo no Bumor Jlomatka 1 mo FATCA mns
BCTaHOBIICHHS (TIEPEBIPKH) CTaTycy 3a3HAYCHOI aMEpUKaHCBhKOI ocobu, Ta/abo JlokymeHTy camoctiiiHoi ominku CRS, Ta/abo iHmroi
iHpopmarii Ta/abo TOKyMeHTiB, HeoOXimHuX baHKy mis BxuTTA 3axoxiB HanesxHol koMminiekcHoT nepeBipku PaxyHKiB, BCTAHOBICHHS
X MiI3BITHOCTI Ta CKIaJaHHs 3BITHOCTI 3a MiA3BITHUMH paxyHKamu Ha BukoHaHHs BuMor FATCA Ta/abo 3aranpHOro ctanaapry
3BiTHOCTI CRS;

- HenoBigomieHHS KiieHToM baHKy po 3MiHYy cTaTyCy MOJaTKOBOTO PE3UACHTCTBA,

- HeHagaHH: npoTsroM 30 KaleHAapHUX JHIB 3 THSI OTPUMaHHS 3anmuTy Bin baHky 3amutyBanoi iH(popMarii Ta/abo JOKyMEHTIB,

- HajaHHs iHdopMmarlii Ta/abo JOKYMEHTIB, 10 He CIPOCTOBYIOTH Mino3py baHky monxo mig3siTHOCTI PaxyHKYy,

BIZIMOBHUTH y HaJaHHi (h)iHAHCOBUX IOCIYT a00 B MOJAIBIIOMY HaJaHHI ITOCIYT, Y TOMY YHCIi pO3ipBaTH ZOTOBipHI BinHOocHHH 3 KiieHTOM. ¥V

pasi po3ipBaHHs 1oroBipHHX BigHOCHH 3 Kitientom Bbank moseprae 3amumoxk komriB KitieHTiB B OpsAKY, BCTAHOBJICHOMY 3aKOHOaBCTBOM

VYkpainu.

21.1.14.  HesBaxatoun Ha iHmIi ymoBu Y IBO, THMYacOBO MPU3YITUHATH BUKOHAHHS IUIATHKHUX OTIEpalliif, HaJaHHS 1HIINX ITOCTYT
y 3B’SI3KY 3 IPOBEJCHHAM B baHKY TeXHOIOTIYHHX Mpo1eciB/poOiT Ta/ab0 BHACIIAOK TEXHIYHUX 3001B 200 y 3B’ 53Ky 3 IHITMMH 00CTaBHHAMH,
[0 TMPHU3BOAATH 10 HEOOXiTHOCTI THMYAaCOBOTO MPU3YNMHEHHS BUKOHAHHS IUIATDKHHUX OTepalliil Ta/abo HaJaHHS IHIIMX TOCIYT B paMKax
Y IBO.

21.1.15. VY pa3si nananns Kpenury:

21.1.15.1. He BukonyBaTn Oynb-sikux BuMor KiieHTa, y ToMy uucii He HagaBati Kpenur KimieHTy, SIKIO Taki BUMOTH Ta BUMHEHI
Bankom 1ii Ta onepartiii MOXKyTh IPH3BECTH /10 OpyLIeHHs: baHkoM 3akoHOnaBcTBa YKpaiHu, OaHKIBCHKUX MpaBui Ta (ab0) 3BH4aiB abo 10
nmopyIieHHs 30008’ s13aHb Kitienrta 3a Kpenuraum gorosopom a6o inmmm JJorosopom 3 bankom.

21.1.15.2. Ha mixcrasi ¢inancoBoi iHpopManii aHaTI3yBaTH KpeIUTOCHPOMOXHICTh KilieHTa, MpoBOANTH NepeBipKy (iHaHCOBOTO
crany KiieHra, a y pa3si moTpebu — i monepenHio mepeBipKy 3acTaBHUX MOIHBOCTel KirieHTa Ta TpeTiX 0ci0, 1 BHOCUTH MPOMO3HUIIT PO
MOTAITBI B3a€EMOBITHOCHHH 3 KITi€EHTOM Ta TaKMMH TPETIMH 0COOaMH.

21.1.15.3. Bwumaratu Bix KitieHTa HagaHHS JOKYMEHTIB, IO MiATBEPIKYIOTh BUKOHAHHS yMOB KpeanTHOTO H0TOBODPY, JaHi IMpo fioro
IUTATOCTIPOMOSKHICTh, Y TOMY YHCII MPO HAIEXKHICTH HOMY Ha TpaBi BIACHOCTI MaiiHa, PO PO3Mip 3apoOiTHOI IIIATH/IOXOMAIB Ta iHITY
iHpopMaLio 3 MeTol aHai3zy cnpoMoxHocTi KiieHTa cBo€yacHO BHMKOHATH 3000B’si3aHHsS 3a KpemuTHHM IOrOBOpOM, OTpHMYBATH Il
JIOKyMEHTH Ta JIaHi BiJl TPeTiX 0ci0, NPOBOJUTH MEePEBipKy IIIbOBOr0 BUKOpUCTaHHS Kpeaurty.

21.1.15.4. Bumaratu Bin Kiienta HamanHs 3abe3neueHHs 3000B’s13aHb (Y TOMY YHCHIi JOAATKOBOIO) y BUIJISII 3aCTaBU/iMOTEKH
Ta/abo MOPYKHU TPETHOT 0COOM 3 HaIeKHMM 0()OPMIICHHSIM BiZIIIOBITHHUX JJOTOBOPIB Y BUITAIKy BUHHKHEHHsI 0OCTaBHH, 1110 CTaBJISATh IijJl CYMHIB
noBepHeHHs1 KitienToM orpumanoro KpeanTy, abo 3arpo3u BTpaTé HaJEKHOTO Ta JOCTATHHOTO 3a0e3NeUeHHs BUKOHAHHSA 3000B’s3aHb
KitienTa 3a KpeautHuM 10r0BOpOM.

21.1.155. 3a paxyHOK KOINTiB, INO HANpaBISIOThCS Ha TIoramieHHs 3aboprosaHocTi Kimienta 3a KpemutHuMm moroBopow,
BIAIIKOyBAaTH CBOI BHUTPATW/30WMTKH, mOB’si3aHi 31 3MiHOIO abGo posipBanHsM KpemutHoro moroBopy Ta/a6o moroBopy(-iB)
3aCTaBH/IMOTEKH/IOPYKH Ta IHIIMX JOTOBOPIB, YKIaJAeHHX BiamoBiaHO n0o KpeautHoro morosopy uu YJIBO a6o y 3B’SI3KY 3 HHMH,
BUTPATH/30MTKH, 1[0 BUHUKIIM Y 3B'I3KY 3 OILIATOIO MOCIIYT, 110 HaJaHi 4y OyayTh HajaHi y MailOyTHEOMY 3 MeTOI0 peanizalii npaB banky 3a
JIOTOBOPOM (-aMu) 3acTaBu/iloTeKn/ MOPYKH Ta IHIIUMH JOTOBOPaMH, YKIaJAeHUMH BianosigHo 10 KpeaurHoro norosopy a6o YBO, a6o y
3B’s13Ky 3 HUMH. JI0 MOCIyT, BU3HAYCHHUX y IIbOMY ITYHKTI, BITHOCATBCS 30KpeMa, ajie He BUKIIIOYHO: MIPEACTaBHULTBO iHTepeciB banky y cyni
i mepen TpeTiMu 0co0aMH 1 T.11..

21.1.15.6. IlepenmaBaru (BimcTymaTn) mpaBa BUMOTH 3a KpeauTHHM JOTOBOpOM i OyAb-iKy HOB'si3aHy 3 HUM iH(OpMaIIito TpeTiit
0co0i BIATIOBITHO IO 3aKOHOJABCTBA YKpaiHU Oe3 onepkaHHs 3roau KimieHTa Ha BUMHEHHs Takoi mepenadi (Biactyruienss). KiieHT
3000B’S3YETHCSI BUKOHYBATH CBOT 3000B’sI3aHHS TIepe]] HOBUM KPEAUTOPOM ITiCIIs TIOBIIOMIICHHS TIPO TIEPEXiJl paB BUMOTH.

21.1.15.7. 3amyuyaTd KOJEKTOPCHKY KOMIIAHilO AJIs BPEryJIIOBaHHS MPOCTPOUeHOl 3aboproBaHocTi 3a KpemuTHMM IOroBOpoM 3
JIOTPUMAaHHAM BUMOT YMHHOTO 3aKOHOJIABCTBA Y KpaiHHU.

21.1.15.8. VY pa3i nopymenns: Kiniearom ymoB KpeautHoro 10oroBopy 1040 CTpaxyBaHHs IPEIMETY 3aCTaBH/IMOTEKU, 3MIHCHUTH
TaKe CTpaxyBaHH: 3a BIaCHUI paxyHOK. Y TakoMy Bunajky KiieHT 3000B’s3aHui BiJlIKOyBaTH Ha BUMOTY baHKy BUTpaTH, HOHECEHI HUM
y 3B’SI3KY i3 CTpaxyBaHHIM IIPEAMETY 3aCTaBH/IMOTEKN.

21.1.15.9. IIpuitmatu 3a nopydeHHsM (3roforo) Kiienra noramenus 3aboproBaHocti 3a Kpegurom Bix TpeTix ocib, Mo IiI0Th Bix
imeni Kuienra. Iyt iboro KoxkHa TpeTst 0coba, sika 3BepHyIach 10 banky 3 Meroro noramenns 3aboprosanocti Kitienta 3a Kpenurom Ta stkiit
BizoMi pexBizuTa KpeautHoro norosopy Ta iHmra ingopmamis, HeoOXifHa JuIs 3AiHCHEHHS TAKOTO ITOTallIeHHsI, BBAKAEThCS TaKOI0, IO JI€ 3a
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nopydeHHsM (3ronoto) Kitienta, a nosinomienns Kiienrom Tpertiit 0oco6i 3a3HaueHoi iHpOpMarii BBaKaeThCsl ZOpydIeHHsM (3ronoro) Kimienra
Ha MoTaleHHs 3a00proBaHocTi 3a oro Kpeaurom mieto TpeTboro oco0oro Bif iMeHi KiienTa.

21.1.15.10. 3niiicHroBaTH MOTAIICHHS IPOLICHTIB Ta KOMICiii 3a kopucTyBanHs KpenuroM nuisixom 3aiticHeHns JlebeToBoro nepexasy
(mounHArOYHM 3 JATH, B AKY Taki MPOLEHTH Ta KOMICIT M UISraloTh CIuiaTi) KOmTiB B HeoOXiqHii cymi 3 [TorouHoro paxysky 3 EII3, y Tomy
YHCII 32 paXyHOK 3011bLIeHHs 3a00proBaHocTi 3a Kpeaurom B paMkax BCTaHOBIIEHOTO J[OCTYITHOTO JIMITY.

21.1.15.11. V Bumajaky BCTaHOBJCHHS 3aKOHOJABCTBOM Miibr Ui KitieHTa, MOB'SI3aHAX 3 KPEAUTYBAaHHSIM, JOJATKOBO HA BIACHUUN
po3cyx 3MiHIOBaTH yMOBH KpenutHoro noroBopy, 30kpeMa (i) 3MiHIOBaTH PO3Mip NPOIEHTHOI cTaBkM 3a KpemutHHM moroBopom Ta/abo
po3Mip OyIb-SIKUX IUIATEXIB (KOMICiH) 3a CympoBinHi mocayru banky, SKII0 Taki 3MiHU He MOTipIIYIOTh YMOBH o0cimyroByBaHHs KitieHTa, (ii)
TIPUNMHATH HOBHICTIO a00 4acTKoBO HajaHHS KiieHTy Beix ab0 OKpeMuX CyNpOBIiTHUX Mociyr baHKy Ta BiIIOBIIHO HE CTATYBATH IUIATY
(xomicii) 3a Taki mociyrd, Imo nependadeHi ymoBamu KpemuTHOro NOroBOpY, 3a YMOBH, LIO TaKe HMPUIMHEHHS HE MOTiPLIINTH YMOBHU
obcnyroByBanHs KiieHTa Ta He OOMEXUTH HOTO Y MOXKIIMBOCTI CBOE€YACHO BUKOHYBAaTH NependayeHi KpenutHum 1oroBopom 3000B's13aHHS,
- Y KO)KHOMY BUIIaJKy 3 000B'SI3KOBHM NOBiToMIICHHAM KitieHTa npo Taky 3MiHy OyAb-skuM criocoOoM 3 nependauenux B 1m.2.7.4.7 YIBO.

21.1.15.12. Ha BnacHuii po3cyn NPHUIMHATH HapaxyBaHHs MPOIICHTIB 3a MOPYIICHHS IPOIIOBOTO 3000B’s3aHHs ab0 MOHOBUTH iX
HapaxyBaHHS.

21.1.16. Y pa3i po3mimenns Bkaany:

21.1.16.1. BuxopucroByBatu Trpomosi komTH KiieHta Ha BkiagHOMYy paxyHKy NpOTATOM CTPOKY 3alydeHHs Briany, 3a
KOPHCTYBaHHS SIKUMH baHK CIIadye mporeHT .

21.1.16.2. BcraHOBIIOBaTH OOMEKCHHSI MOMMOBHEHHsI BKiaay MEBHOIO CYyMOIO Ta CTPOKOM, II0 BU3HAYAETHCS B YMOBAX 3aTydCHHS
0OaHKIBCHKUX BKJIAJIiB.

21.1.17. VY pasi Binkpurrs IloTouHoro paxyuky ta/a6o Ilorounoro paxyuky 3 EII3:

21.1.17.1. VY pasi ue crutatu Kitientom komicii 3a opopminerss ta/abo piure o6ciayroByBanss [InaTixkHOI KapTKH Ta/ab0 MIOMICSYHOT
KoMicii 3a oOciyroByBanHs IInaTikHOT KapTky, 3a0mokyBaTH [IMaTikHy KapTKy Ta MPU3YHNUHUTH ii 00CITyroBYBaHHS 1O MOMEHTY OILIaTH
BIAMIOBITHUX KOMiciif, mepenoauenux Tapudamu ta/abo noramenHs icHyro4oi 3aboprosanocti Kitienta nepex bankowm.

B pesynbrari Takoro 61okyBanHs [InaTixaoi KapTku Kili€HTy cTaloTh HENOCTYITHI po3paxyHKH [1naTi>KHOIO KapTKOO, IOJIAaTKOBI Ta
cynyTHi nociyru Bix ITnarixuux cucrem Mastercard Int./ Visa Int., mociyru 3a nporpamamu LoungeKey, KoHckepik-cepBic, cTpaxyBaHHS
tomo. Po3omokyBanns [InatikHOI KapTKH Ta OHOBJIEHHS ii 0OCIYroBYBaHHS, B T.4. JOCTYI 10 3a3HAYCHUX JOJATKOBUX Ta CYMPOBIIHUX
MOCTYT 3IIMCHIOETBCS HE Mi3Hime HactymHoro PobGodoro mHA micns morameHHs icHyrodoi 3aboproBaHocti Kitienra. Ilpo
OsoxyBaHHs/po30nokyBanHs [Inatixnoi kapTku bank mosimomisie KiieHta mumsxoM BinmpaBieHHS TeKCTOBOTO MOBIIOMIIEHHS Ta/abo y
iHmm# cnoci6, nependavenuii m. 2.7 Y ABO.

21.1.17.2. Y Oynp-skuii 4ac BiIMOBUTH B ABTOpu3allii, 3a0mokyBatu [InaTixkHi KapTKH, BiIMOBHTH Y TOHOBJICHHI, 3aMiHi a0o
BUITycKy HOBOT [IaTi>kHOT KapTKH y BuIagxy nopyuieHus [epxarensiMu ymoB Y JIBO, a Tako)x y BUITaAKy BHHUKHEHHS I1iJO3pU Y IPOBEICHH1
maxpaichbKux il 3 BukoprcTaHHsM [Inatikaoi kapTku. [Ipu nbomy bank nmuceMoBo nosinomitsie Kitienra BianosigHo o n. 2.7 YIBO.

21.1.17.3. BigmoBuTH y BUnycky/mepeBumnycky IlnatixxHoi kapTku abo He Bumyckatu JlonaTkoBi KapTku 63 00IpyHTYBaHHS IPUYUH
TaKOro pillleHHs, SKIIO TaKUH BUITYCK/TIEPEBUIYCK CYMEPEYNTh YHHHOMY 3aKOHOJABCTBY YKpaiHH abo MOXe MpH3BECTH N0 (iHAaHCOBHX
30UTKiB/TIOTipIIeHHS IMiKy baHKy.

21.1.17.4. BcraHoBmoBati OnepamiiiHi JIMITH Ta 3MIHIOBATH iX.

21.1.17.5. VY pa3i Henaganas Kimienrom no banky moKyMeHTIiB, mo mMOTpiOHI OCTaHHBOMY ULl 3IiHCHEHHS (YHKIH BaJIOTHOTO
KoHTpOIr0, baHk 3anmmiae 3a coboro mpaBo 6e3 nmomnepemkeHHs Kimienra iHQopMyBaTn y BUIMaJKax Ta Y HOPSIKY, YCTAHOBICHOMY YHHHAM
3aKOHOJIABCTBOM Y KpaiHH, BiANOBIAHI Jep)kaBHI OpraHu Npo mnopymeHHs KilieHToM YMHHOrO 3aKOHOAaBCTBA YKpaiHH, MOB’S3aHOTO 3
MIPOBE/ICHHSIM HUM BaTIOTHUX OIEpariii.

21.1.17.6. TIpoBoxmutu 3MiHy HoMepa Paxynky KiieHTa BimoBiqHO 10 HOpMaTHBHO-NIpaBoBHX akTiB HBY.

21.1.17.7. 3 meTol0 HiBENIOBaHHS BIUTUBY IMOTEHILIITHUX maxpaicbkux i 1uist Kitientis bauky 3a [Torounnm paxynkom/ [ToTounnmMu
paxyHKamMu BCTaHOBIIOEThC O3Haka «Cruismumit paxyHOk». be3 momepennpoi Bepugikamii Kmienta B ycraHoBi banky, B T.4. mumsxom
3BepHEHHs 10 Bigninenns banky abo no Konrakr-nienrpy banky, abo BukopucroByroun Cucremy FreeBank, bank mae npaBo npu3ynmuHUTH
MOJKJIUBICTD 3IiICHEHHS] HACTYITHHX TE€XHOJIOTIYHUAX NPOLEAYDP:

- migxmovyenns Kiienra no Cucremu FreeBank;

- MiOKITI0YeHHs / 3MiHa Airogoro OCHOBHOTO HOMEpA,

- 3MiHa HoMepa TenedoHy s Bxoay 1o Cucremu FreeBank;

- MiAKIIOYEHHs paxyHKy 10 nociayru GSM- banking ta smina GSM Homepa;

- BIOKITIOYEHHsI paxyHKy Bifg mocmyru GSM- banking ta 3smina Homepa;

- nmepeodopmnenns/odpopmierns [lnatixaux kapTok (OCHOBHa Ta/abo JomaTkoBa KapTka) 1o Paxynky 3 O3snakoio «Crurstamid
paxyHok» sik it KimieHTa, Tak 1 Ha Oyab-IKy TPETo 0co0y, 0 Ma€ Ha Te€ 3aKOHHI MpaBa.

21.1.17.8. B mepiox 1ii BOEHHOTO cTaHy y pa3i MOPYIIEHHS poOOTH CHCTEMH eNeKTpoHHUX IatexiB HBY y mratHoMy pexnmi, a
TaKO’XK B IHIINX BUIAJKaX, B IKMX BUKOHaHH: [[1aTiXHOT onepatii B mopsiaky, nepeabdadeHomy Y JIBO ta JIoroBopoM OaHKIBCBKOTO paxyHKY,
HEMOXKJIMBO 3 He3alIe)KHUX BiJ banky npuunH, BukonyBatu [Inarixui iHcTpykiii KitienTta Ta Mi>kOankiBcbKi oneparii Kiienra 3 BiiXuineHHsIM
Bix ymoB Y/IBO Ta JloroBopy 0aHKIiBCBKOTO paxyHKy, aje B IOPSIKY, epedadeHoMy BHYTPILIHIMU JOKyMeHTaMu baHky.

21.1.18. 'V pasi migkarouennst 1o Cucremn FreeBank:

21.1.18.1. BukoHyBaTH HepioAWYHI MepeBipkH BUKOHaHHS Kii€eHTOM BHMOT LIOAO 3aXMCTy iH(popMmamii Ta 30epiraHHs 3aco0iB
3aXHCTy 1 IpunuHATH o0ciyroByBanHs Kiientom 3 Bukopucranusam Cucremu FreeBank B pa3i HeBUKOHaHHS HUM BUMOT O€3MEKH, B TOMY
qucii npu3ynuHuTy goctyn Kiienra no Cucremu FreeBank y pasi mopyiienHs a6o cripo6u nopyiieHHs yMoB 6e3neku goctymny 10 Cucremu
FreeBank.

21.1.18.2.  TIpusynunutu onepauii 3a Paxynkom Kiienta y Cucremi FreeBank BigmoBinHO 10 ymOB, mepen0adeHUX YHHHHM
3aKOHOJaBCTBOM Ykpainu, ¥ IBO Ta BHYTpilIHIMHI f0KyMeHTaMH baHKy.

21.1.18.3. Biaxmouuru Kiienta Big Cucremu FreeBank, skumo Kiient »xomHoro pasy He 3iilicHMB ABropusaiiio abo
Asropusariro i [Tnatixui onepauii y Cucremi FreeBank mpotsirom ogoro poky. bank nosigomisie KiieHTa mpo Take BiIKIFOYEHHS Ha
BJacHUil BUOIp oAHHM i3 crmoco6iB, 3a3naueHux y m. 2.7 Y/BO. Skimo npotsrom 30 kaleHZapHUX IHIB 3 JHs BignpasieHHs BaHkom
noBigomsiernst KiieHnt He 3aiticHuB ABropu3saiiito abo Apropusaiito i [lnarixny onepauito y Cucremi FreeBank, Bask B 01HOCTOPOHHBOMY
nopsiaKy pospusae Jlorosip B uactuni oociyrosysanus Cucremu FreeBank.
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21.1.18.4.  Bruokyeatu nocryn no Cucremu FreeBank y pasi tTpupasoBoro HeipHoro Beoay InenTudikauiiinux nanux Kiienra
Ta/abo mimo3pu momo Kommpomeraiii Imentudikamiinux nanux Kiienra tomio. bank 3amuimae 3a co00H HpaBO aBTOMAaTHYHOTO
pos6nokyBanss Cucremu FreeBank Ges 3seprenns Kiienra.

21.1.18.5.  3puiicaroBatn MozepHizanito Cucremu FreeBank ta/aGo BmpoBajkyBaté i OinbIn IOCKOHANi BepCii, MPOBOAUTH
npodinakTHyHi poOOTH, y LUX BHUIAAKAX MPOBOAUTHCA THMYAacoBa (TPUBATICTh BH3HAYaeThCs BaHKOM caMOCTIHHO) 3ymUHKAa y poOOTi
Cucremu FreeBank.

21.1.18.6. BiamoButH B 00po6ui Enextponuux noxymentiB KiienTta i crosictut ioro 3acobamu Cucremu FreeBank a6o
TesleOHHNM J3BIHKOM, SIKIIO € CYMHIBH B X JOCTOBIPHOCTI, OyXrainTepchkii a0o TeXHIUHIH KOPEKTHOCTi, BIIIOBIIHOCTI YHHHOMY
3aKOHOJIABCTBY Y KpaiHH.

21.1.18.7. BimMoBHuTH y BHKOHaHHI ENEKTPOHHOrO JOKyMEHTa y THX BHIAJKaX, KOJH 3 YpaxyBaHHSIM 3MICTy KOHKPETHOTO
JOKYMEHTa, Mepefanoro 3 Bukopucranusam Cucremu FreeBank, mist BukoHanHst [1naTixkHOT ornepaliii BiAMOBIIHO /10 IiF0YOTO 3aKOHOIaBCTBA
Vkpainu ta/abo YJIBO BuMaraeThcsi HalaHHS JOAATKOBHUX JOKYMEHTIB, eperaya KUX B eICKTPOHHOMY BUTJISAI HEMOXKJIIMBA.

21.1.18.8. Biamoeutu Kiienry y 3naiiicienni [Tmariskuoi omepanii y Cucremi FreeBank y Bumagky HemoBHOro (HEBipHOrO)
3a3HadeHHs KiieHTOM pekBi3uTiB Ut npoBeneHHs [InatixHol omeparii, mopymeHHs CTpoKiB ii mpoBeneHHs, HeBixnoBixHoCTi [InatixHOT
oreparii, 10 IIPOBOIUTHCS, YHHHOMY 3aKOHOJABCTBY YKpaiHM Ta BHYTpIiOIHIM JokyMmeHTaM banky, odopmienns [Tmarixaoi iHCTpYyKIIil
Kiienra nHa 3xiiicHenns [Inatixaoi omepanii 3 mopymeHHsM ymMoB Y/IBO Ta YMHHOTO 3aKOHOJABCTBA YKpaiHM, a TaKOX Y BHITAJKax
HEJJOCTATHOCTI KOIITIB Ha BigmoBiqHoMy Paxynky KitienTa, y TOMy uncii ais crutatu BuHaropoau banky 3a Bukonanss [TnatixHol omeparii,
10 MPOBOJUTHCH, Ta Y IHIINX BUMAKaX, epe10adyeHNX YNHHUM 3aKOHOAABCTBOM YKpaiHu. Y pa3i moBepHEeHH: KomTiB Ha PaxyHok Kiienra
3 IPUYMHU HEBIPHOTO 3a3HAa4eHHsS PekBi3UTiB KitieHTOM aJisi mepeka3y KOILITIB KOMICiS 3a mepeka3 He MOBepTaeThes. [Ipo moBepHEHHS
riarexy bank mosimomisie Kiienra 3a moromoroto Cucremu FreeBank.

21.1.18.9.  Biamosustu Kiienry B o6ciyrosyBanni Paxynky B Cucremi FreeBank y Bumazikax mopymeHHs HIM CBOiX 3000B’sI3aHb
3a M Y/IBO Ta B iHIIKX BUIMAJIKaX, Mepea0aueHUX YMHHIM 3aKOHOIABCTBOM Y KpaiHH.

21.2. BAHK 30BO0B’SI3AHMM:

21.2.1. HanaBartu xoncynpranii KnieHTy mono nopsaky HananHsS baHKIBCBKUX MTOCITYT.

21.2.2. 30epirati 0aHKIBCHKY TAEMHHIIO Ta TAEMHUIIO (iHAHCOBOI MOCIYTH cTOCOBHO iH(opmamii Ta [InaTixHHX omepariit
KitienTa BiAMOBiZHO 1O BUMOT YHHHOTO 3aKOHOIAaBCTBA Y KpaiHu, 30KkpeMa 3akoHy Ykpainu «IIpo 6aHku i 6aHKIBCBKY AISUTBHICTE» Ta 3aKOHY
VYxpainn «IIpo ¢inancoBi mociayru Ta (iHaHCOBI KOMMaHi». BaHKIBCPKOIO TaeMHHUIICIO € iH(opMalis Ta BiZOMOCTIi, 3a3Ha4eHi B 3aKOoHI
VYxpainn «[Ipo OaHku i OaHKIBCHKY HisUTBHICTEY». [H(OpMamiero, 0 cTaHOBUTH Ta€MHUIIO (DiHAHCOBOI MOCTYTH, € iHPOpMAIlis, BKa3aHa B
3akoHi Ykpainu «[Ipo ¢iHaHcoBi mocayru Ta GiHaHCOBI KOMIAHIT».

21.2.3. TloBimomiaTi mpo 3MIiHM CBOiX peKBi3UTIB mporsroM 10 PoGounx OHIB 3 MOMEHTY 3MiHH IUIIXOM HAalpaBiICHHS
BI/IOBIIHUX MOBIJOMJICHb Y HCHMOBOMY BHIJIsII ab0 3a 10IOMOroro indopmarii, posminienoi y Cucremi FreeBank.

21.2.4. Y pasi opopmiennst Kpeaury:

21.2.4.1. 3abesneuntn KiieHTa KOHCYJIBTaTHBHUMH IOCITyraMH 3 MUTaHb BUKOHAHHS KpemuTHOTO NOroBOpYy Ta HagaTd B
MUCBMOBIH opMi iHPOpMAIIiFO PO MOTOYHUE po3Mip Horo 3aboproBaHocTi, po3mip cymu Kpenury, moBepHyToi baHKy, HagaTH BUIHCKY 3
Paxynky/PaxyHKiB (3a IX HaSBHOCTI) IIOJI0 MTOTAMIeHHs 3a00proBaHOCTI, 30KpeMa iHpopMaIliro mpo miarexi 3a Kpenquraium 1oroBopom, ski
CIUTaYeHi, SKi HaJIOKUTh CIUIATUTH, IaTH CIUIAaTH a00 Mepioqy y 4aci Ta yMOBH CIUIATH TaKUX CYM (32 MOXKITMBOCTI 3a3HAUYEHHS TAKHX YMOB Y
Bunmci 3 Paxynky). bank 3000B’s13yeThbcsl HaaBaTH 3a3Ha4eHy B IbOMY ITyHKTI iH(opMarlito 6e30TUIaTHO Y BiIIOBiAb HA MICEMOBHH 3aIAT
Kuienra, npotsirom 3 Po6Gouux qHIB 3 1aTH OTPUMAaHHS TAKOTO 3allMTY, ajie He JacTillle 0OTHOro pa3y Ha Micsub. Hamanus takoit iHpopmarii
JPYTHi Ta KOXKHUI HACTYITHUH pa3 MPOTATOM KaJeHIApHOTO MiCsIs MOXKIIMBE BUKIIOYHO 32 YMOBH cIutaté KilieHTOM KoMicii, BCTaHOBJIEHOT
Tapudamu ado JloroBopom.

21.2.5. Y pasi po3mimenns Braany:

21.25.1. Binkpuru Knienty Brmagauii paxyHOK Ta 3apaxyBaTH Ha HOTO cyMmy Bkmamy Ta cymu moBkiageHHs (y pasi, SKIIO He
nepexdadyeHo ymMoBaMu Bkrmamy) y po3Mipi Ta Ha yMOBax, BCTaHOBJEHHX JIoroBopoM OaHKIiBCBKOTO BKJIAIy, YMOBAMHU 3alydeHHS
OaHKiBChKUX BKIaaiB Ta Y 1BO.

21.25.2. CmnauyBatu Kimienty nponenTu 3a Bxkimagom, noBeprytu KitieHty cymy Briagy y mopsiaky Ta Ha yMOBaX, BCTAHOBIICHHX
JloroBopoM 0aHKIBCHKOTO BKJIaIy, YMOBaMH 3aTydeHHs OaHKIBChKHX BKiamiB Ta Y BO.

21.2.5.3. Haparu KiieHTy HOKyMeHT, 110 MiATBepAXKy€e BHeceHHs cymu Bkiany Kiientom Ha BkiiagHuii paxyHOK BiJIIOBITHO /10
yMmoB JloroBopy 6aHkiBchKOro BKJIany (y pasi opopmienss poro Jorosopy y Bigninensi).

21.2.5.4. TloBepuyru Knienty Bxiiag Ha BuMory a0o #oro 4acTHHY Ta CIUIATUTH CyMy HapaXOBaHHX IPOLICHTIB 3TiHO 3 YMOBaMH
3aTydeHHs OaHKiBCHKHX BKIAMIB (I€NO3UTIB) y NeHb noganus Kitientom y bank BinmoBinHoi 3asiB1 3 BpaXyBaHHSIM iHIIHX 1osoxeHs Y JIBO.

21.2.6. V¥ pasi Binkpurts IToTounoro paxynky/ITorouHoro paxynky 3 EIT3

21.2.6.1. VY mopsnky, nependadenomy JloroBopom OaHKiBchkoro paxyHky Ta YJBO, Binkputn Kimienty IloTounmii paxyHOK,
BUMYCTHTH [1NatixHy KapTKy A0 HBOTO (32 yMoBH 3aMoBJeHHS 11 KitieHTom) Ta obcimyroByBatu [loTounnit paxyHok, BukonyBatu [lmaTixHi
onepauii 32 [ToTouHnM paxyHKoM BianosiaHo 10 ymoB Y /IBO, [loroBopy 6aHKiBCbKOTO paxyHKyY, Tapr(iB Ta BUMOT YHHHOTO 3aKOHO/IaBCTBA
Ykpainu.

21.2.6.2. HapaBaru xoHcynbTanii KirieHtam 11010 BUKOHaHHS YMOB J[oroBopy 0aHKiBCHKOTO PaxyHKY, HOPSIKY BUKOPHUCTAHHS
[natixHUX KapTOK Ta 3acTocyBaHHs Tapudis bauky.

21.2.6.3. Bwunatu Kiienty noBiaky npo 3akputts PaxyHKy y neHb 3akputTs [I0TOYHOTO paxyHKY Ha HOTO BUMOTY.

21.2.6.4. 3ammceMoBoIo 3asBoro KitieHTa mpoBecTr po3citigyBaHHs 3a cripHoio ITnatikHoro onepartieio 3a ymMmoBH crutaté Kitienrom
KOMICIfHOT BHHATOPO/IH 32 IHIIIFOBaHHS MTPOIIEAYPH PO3CIiTyBaHHS (BUCTABICHHS TUIATEXKY IIOBEPHEHHS, 3aITUTY MIEPBUHHNX JOKYMEHTIB 32
omepariero) 3rigHo 3 Tapudamu banky 10 modaTky po3ciigyBaHHS. Y pa3i HEOOXIIHOCTI MPOBENEHHS JOJATKOBHX €TAIliB PO3CIiTyBaHHSI
(3amuT MepBUHHUX JOKYMEHTIB Tom1o) baHk 37ilicHIoe iX nuiue 3a 3rogoro Kiienra micns orutatu KitieHTOM BiAmoBiAHOT KoMicii 3a moganbIie
MPOBECHHS po3ciinyBanHs. BaHk Mae mpaBO MPUIMHHUTH PO3CIiAyBaHHs 3a wiero IlnarikHOIO omepauiero Ha Oyap-iKOMy erami y pasi
Hecruiatd  KiieHtoM  KoMiciiiHOi BuHaropogu banky. TepmiH Ta MOpSOOK IIPOBEACHHS PO3CIiAyBaHHS BU3HAYAIOTHCS YHHHUM
3aKOHOJAaBCTBOM Ykpainu ta npasmwiamu MIIC. Jlatoro movyaTKy po3ciiiTyBaHHsS BBaXKA€ThCs AaTa OTPUMaHHS BiAmoBiaHOI 3asBu Kiienrta
Banxom. JlaToro 3aBepuIeHHs pO3CIIiyBaHHS BBa)KA€ThCs 1aTa 3apaxyBaHHs CyMH 3a cripHoto [lnarixHoro oneparieto Ha Paxynox Kiienra
a00 HagaHHA THCHMOBOT BifnoBini bankoM Kitienty, abo HafaHHS IEpBUHHUX JOKYMEHTIB 3a cipHoro [TnarixHOI0 onepariiero.

21.2.7. V¥ pasi niakiaodenns Kiienra no Cucremu FreeBank:
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21.2.7.1. O6cnyrosysaru Kitienra 3a nonomoroto Cucremu FreeBank sigmosiguo 1o YJIBO, iHIINX TOrOBOPIB, 10 YKIaICH]I MiXK
CropoHamu Ta nependadaroTh HajaHHs mocayr/cepiciB y Cuctemi FreeBank, Ta ynHHOTO 3aK0OHOKAaBCTBA Y KpaiHH.
21.2.7.2. V BHIAIKy 3MiHH YMOB Ta MOPSAKY 3aiticHeHHs onepaiii y Cucremi FreeBank we misnimue Hix 3a 10 Pobounx qHiB 10

HaOYTTs YHHHOCTI HOBUX MPaBHJI crioBicTHTH mpo 11e KiienTa muisixoM po3minieHHs BianosiaHoro nosigomiuenns y Cucremi FreeBank a6o y
iHIKH He 3a00pOHEHN YUHHUM 3aKOHOAABCTBOM YKpaiHH cHocCi0.

21.2.7.3. ITpu 3BepHenHi Kitienta y Bank 3 xionotanHsM 1po OokyBanHs foctyny no Cucremu FreeBank Gmokysatu moctyn
1o Cucremu FreeBank e mi3irue, Hixk npoTsarom 30 XBIINH MiCIIs 3BEPHCHHS.
21.2.7.4. Ilin wac BukopucranHs Cucremu FreeBank Kiientom apxiByBaté Ta 36epirati ENeKTpOHHI TOKYMEHTH, IO

Bianpasneni KiieHToM, poTsroM 5 pokiB micis npunuHeHHs kopucryBanus Kiientom Cucremoro FreeBank.

21.3. KJIIIEHT MAE ITPABO:

21.3.1. OrpumyBartu BaHKiBChKi MOCTYTY Ha MiACTaBi BiAMOBiAHUX J[OroBOpiB, ykiIageHux 3 baHkoM.

21.3.2. 3epraruck 10 Konrakr-tientpy bauky 3 nutans HajaHHs BaHKiBCHKUX MOCIYT.

21.3.3. ¥ pasi orpumanns Kpenury:

21.3.3.1. TIImcemoBo 3BepHYTHCS 10 baHKy 3 BUMOTOI0 HaslaTH akTyalbHUH ['padik miaTexis.

21.3.3.2. ocrpoxoBo noramaru Kpeaut B Oyap-sikuii gac MOBHICTIO ab0 YacTKOBO, Y TOMY YHCII IUITXOM 30UIBIICHHS CYyMH
MepioANYHIX TUIATEXKIB Y HOPSAKY, Bu3HaueHOMYy Kpexutnum morosopom ta Y IBO.

21.3.3.3.  JloctpokoBo posipBatu KpemuTHuil AOrOBip, MpH [OMY MOMEPEIHbO IMOBHICTIO MOBEpHYTH OTpuManuii Kpemwur,
CIUTATHUTH MPOLICHTH 3a KopucTyBaHHA Kpenurom, koMicii, iHITy 3a00proBaHicTs 3a KpemuTHUM 10roBOpoMm.

21.3.3.4. Orpumysaru Bix banky iHpopmariito mpo motoynuit po3mip 3aboprosanocti Kiienra, po3mip cymu Kpenury, noBepaytoi
Banky, orpuMyBaTH BUITUCKY 3 PaxyHKy/PaxyHKiB (3a X HasABHOCTI) II0J0 NOTAaLIEHH: 3a00pProBaHOCTI, 30KpeMa iH(pOpPMAaLIio PO IUIaTexkKi
3a KpenutHuM noroBopoM, sIKi CIUIaueHi, sIKi HaIeKUTh CIUIATUTH, AaTH clulaTd. baHk Hagae Taky iHpopmanito Kiienty Ha Horo BUMory
0e30IIIaTHO, ajie He JacTille OHOTO pa3dy Ha Micsub. KilieHT Mae mpaBo oTpuMaTH Taky iH(GOpMaIilo Apyrui Ta KOKHHUI HACTYIHUH pa3
MIPOTSTOM KaJeHIapHOTO MiCsIsS BUKIIOYHO 3a YMOBH ciuiatu KiienTom xomicii, BctaHoBienoi Tapugamu ado JJoroBopom.

21.3.4. Y pasi po3mimenns Braany:

21.3.4.1. VY mnopsiaky, Bu3HaueHOMY J[OroBOpoM OaHKIBCHKOTO BKJIady, YMOBaMH 3ailydeHHs GaHKIBChbkuX BKiaaiB ta YJIBO,
oTpuMatH Bkiaj Ta HapaxoBaHi Ha HbOTO IIPOLICHTH.

21.3.4.2. BumaraTtu 1ocTpokoBoro moBepHeHHs Bkiany Ta HapaxOBaHHX Ha HBOTO MPOIICHTIB, SKIIO Take MpaBo MepeadadyeHo
BigmoBigHuUM JloroBopom GaHkiBcbkoro Bkiany Ta ¥ /b0, 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOZABCTBA YKpaiHH.
21.3.4.3. OTtpuMyBaty iHpOpMaLiIo II0I0 CYMH HapaxOBaHUX MPOLIEHTIB Ha Bkiax y BUrIsiAi BUITHCKY 3 BKiagHOTO paxyHKy, y

ToMy uHci 3a qonomoroto Cucremu FreeBank.

21.3.5. V pasi Binkpurrs Ilotounoro Paxyuky/Ilorounoro paxynky 3 EII3:

21.3.5.1. BinsHO po3mopspkaTthcs KomTamMu Ha PaxyHky/PaxyHkax B Mekax HasBHOTO 3aJMIIKY, 3 ypaxyBaHHIM OOMEXKEHb,
BCTaHOBIICHUX YWHHHAM 3aKOHOJAaBCTBOM Y KpaiHH JUIA paXyHKiB BiAMTOBITHOTO BU/IY, a TAKOK YMOB JloroBOpy OaHKIBCHKOTO paxyHKy, ¥ IBO
ta Tapuois.

21.3.5.2. YmoBHOBaXyBaTH y TOPAIKY, NepeadaueHOMY UYHHHHM 3aKOHOAABCTBOM YKpaiHH, TpPETiX OcCi0 po3NOpsIKaTHCh
Paxynkamu.

21.3.5.3. Orpumysatu iHpopmarito 3a Paxyrakamu, y ToMmy umcrni i3 BukopuctanHsM Cucremoro FreeBank Ta iHmmx cuctem
JIICTAHIIIHHOTO 00CITyrOByBaHHSI.

21.3.5.4. OtpumyBaTH iHIUI JOJATKOBI Ta CYNPOBIIHI MOCITYTH, epeadadeHi JloroBopom GaHkiBcbkoro paxyHky ta ¥ JIBO.

21.3.5.5. Ockapxurtu 0ynp-aky IlnatixHy onepariiro 3a PaxyHkom Brpogorx 30 kaneHIapHUX JHIB 3 IaTH 3/ilicHeHHs [InaTikHOT
omepallii, o MiJIATae OCKapKEHHIO, ajie He Mi3Hille KiHIlS MICSAIsl, HACTYITHOTO 3a MicsAleM mpoBeneHHs [InaTixHOI omepailii, IMUIIXOM
HajaHHA 10 baHKy MUCEMOBOT 3asBH 3 JOJaHHAM HEOOXiTHHX ITiATBEPIKYIOUMX NOKYMEHTIB (KOMii 4YeKiB, paxyHKiB, 3aMOBJICHb TOIIO).
Honamemi aii momo Takoi [InaTixkHi omepartii MpoBOAATHCS BiAMOBITHO 10 BHYTPIMIHIX JOKYMEHTiB baHKy, YMHHOTO 3aKOHO/IaBCTBa Y KpaiHu
ta npaBuit MIIC. Sxmo KieHt He ockapxuB [InatixkHy ornepalliro y mopsaKy, 0 BKa3aHUH y bOMY IMYHKTi, TO BBaXaeThcs, Mo KiieHT
3rofieH 3 yciMa [InmarikHuME omepamismu 3a PaxyHKoMm, 110 BKa3aHi y BUIHCII, Ta HE Mae MpeTeHsii 10 baHky, y ToMy ducii y pasi He
orpumanHs KiieHToM (3 BiacHoi iHiniaTHBM) BUNMCKH 3a PaxyHkom 1o 10 4yncna micsst, HACTYITHOTO 3a 3BiTHIM.

21.3.5.6. 3a NMHCHMOBOIO 3asBOI0 OfepXKyBaTH y baHKy 3acBimueHi Komii JOKYMEHTIB, IIO MiATBEPUKYIOTh NMPaBHIBHICTH
CIHCaHHs KOWTIB 3 PaxyHKy, y BUNaJKy BUHUKHEHHS Cylepedok 3 iHmmmu yaacaukamMu MIIC a6o iHIIMX CIipHUX MUTaHb.

21.3.5.7. ITix cBOrO MOBHY BiANOBiNANBHICTE JOpy4YnTH banky Buaady J[ogaTkoBux kapTok g0 PaxyHKy Ha iM’s 0ci0, BKa3aHHX
y 3asBi Kimienra. YMoBu YJIBO B wacTuHi BuKopHcTaHHS KapTOK MOMMPIOIOTECS Ha YCiX 0ci0, AT SKUX BUITyHIeHi Jlo1aTKoBi KapTKH.

21.3.5.8. [Tix cBOIO MOBHY BiAMOBINANBHICTE BIIMOBUTHCS BiJ BcTaHOBICHHs OmepariifHuX JIiMiTiB BUKOpHCTaHHS [l1aTikHUX
KapTOK Ha TIEBHUI Niepio]] ui Ha TepMiH il [1natiKHOT KapTKH.

21.3.5.9. 3minuTH BcTaHOBNeHn bankom Omnepaniiiai T1iMiTH Ta/ab0 0OMeKeHHs, OKpiM IPaHUIHHX JTIMITiB 3 OTPHIMaHHS TOTiBKA

200 IHIKX OTepalliif, AKIIO TakKi mepeadaueHO 3aKOHOJABCTBOM Y KpaiHH.
21.3.5.10.  3Bepuytucs no bauky 3 Meroro 3uaTTs O3HakK «Crusumnii paxyHoKk» 3a [I0OTOYHHM paxyHKOM IIISIXOM:
- 3BepHEHHS 10 Bimninenus banky, abo
- 3BepHeHH: 10 KoHTtakT-ieHTpy banky 3 OcHOBHOTO HOMEpa, ab0
- iHiniroBaHHs 3HATTA BinoigHoi O3Haku «Cruntunit paxyHok» camocTiiiHo y Cucremi FreeBank.

21.3.6. V pasi niakiaoyenns g0 Cucremu FreeBank:

21.3.6.1. KopucryBatics moBHUM KomiuiekcoM nociyr Cuctemu FreeBank Ha ymoBax, nependadernx M Y 1BO, BianosigHum
JloroBopoMm, 3a IKUM HaJalThes mocnyru/cepsick y Cucremi FreeBank, Ta unHHIM 3aK0HOIAaBCTBOM YKpaiHi.

21.3.6.2. CamocriitHo BixkmounTr/BKmounTH nepeBipky CVC2/CVV2 y Cucremi FreeBank 3 moximBicTio BHOOpPY CTpOKy

BIAKIIFOUECHHSI Ha HACTYITHUH CTPOK: IIOTOYHY 0Oy, 10 OMHOTO MICSII, 10 KiHIA cTpoKy mii KapTkn.

21.3.6.3. 3Bepuyruch no banky mus pos6noxyBanHs Cucremu FreeBank numsxom 3pmidicHeHHst n3BiHkKa no Konrtakr-meHTpy 3
OcHoBHOro HOMepa abo ocobucToro 3BepHeHHs 10 Binninenns banky abo o4ikyBaTH, HOKH CIUTBE BCTAHOBJICHHUIT Yac OJIOKyBaHHS (32 yMOBH
TEXHOJIOTYHOTO HAJNALITYBAHHS).

21.4. KJIEHT 30BOB’SI3AHUI:;
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214.1. HapaBaTtu mepen6adeHi 3aKOHOABCTBOM YKpaiHHU BiOMOCTI, 10 BUTpeOye baHk 3 MeTOI0 BUKOHAHHS BUMOT YHHHOTO
3aKOHOJABCTBAa YKpaiHW, B TOMY YHCII IO PETYIIO€ BiAHOCHHH y cdepi 3amobiraHHs jeramizauii (BiIMHBaHHIO) JOXOIIB, OAEPKaHHUX
3JI0YMHHUM LULIXOM, OyIb-iKy iH(pOpMaIlifo Ta JOKyMEHTH, HeoOXiaHi 1 3aificHenns HanesxxHoi mepeBipku KiienTta (B TOMy 4mcii 1uist
BU3HAUEHHS HASBHOCTI/BiAcyTHOCTi y KilieHTa 3B’S3KiB 13 JepikaBoOlo, IO 3AICHIOE 30poiHY arpecito mpotu Ykpainum), HamexHoi
KOMILIEKCHOI nepeBipku PaxyHKiB, 3’sicyBaHHS cyTi Ta MeTH (PiHAHCOBHX omepaliii, (iHAHCOBOTO CTaHy, BIIOMOCTEH IOIO 31HCHEHHS
[TnarixaUX omepamniif 3a PaxyHkamu, a TakoxK JOKYMEHTH, HeoOXimaHi Ul TpUHHATTA bankoM pimenHs moxo Hagaues Kiienty Kpexunty.

21.4.2. [Mix wac HamaHHSA TOKYMEHTIB, iH(opMarii abo opopmileHHS Oyab-sSKHX JOKyMEHTIB 3 baHKOM 3a3HaYWTH BHKIIOYHO
JIOCTOBIPHI JIaHi Ta BIZIOMOCTI, IO CTOCYIOTBCS HOTO MEPCOHATBHUX JIaHHX, & TAKOXK JaHi Ta BIIOMOCTI, O CTOCYHOTHCS a0 TOB’sI3aHi 3
oTIepaIlisaMH, IO 3IiHCHIOIThCs KitieHTOM, Ta IOCIyT, 10 HajaThes KimieHty.

21.4.2.1. VY pas3i 3akiHueHHsI CTPOKY il JOKYMEHTIB, Ha MiACTaBi skux Oyna nposeneHa [nentudikaris ta Bepudikaris Kiienra,
abo indopmaltii, Ha migcTasi sikoi Oya 3aiiicHena Hanexna nepesipka Kitienra (BiZoMocTi mpo Miclie MpoKUBaHHs abo Miclie nepeOyBaHHs),
Haznatu banky npotsarom 30 PoGounx AHIB i3 AHSA HaCTaHHS BiAMOBiAHOI MOil OHOBICHHUH MTAKET JOKYMEHTIB.

21.4.3. V Bumaaky 3MiHu mepcoHanbHUX AaHuxX Kiienra, mo Oynu HajgaHi Ui mpoBeAeHHs [neHTugikamii, 30kpeMa TaHHX
JIOKyMEHTa, IO MOCBiI4ye 0co0y, aJpecH MOCTIHHOro MicIil NMPOKMBaHHS/PEeCTpanii, anpecy sl OTPHMaHHS KOPECIIOHISHII], HOMepiB
TenedoHiB, eIeKTPOHHOI ajpecH, BTpaTd abo 3MiHM MOCTIHHOTO MicIl NpareBIAlITYBaHHS Ta 3MiHH IHIIMX BiJOMOCTEH, IO MOXYTb
HETaTHBHO BIUIMBAaTH Ha BUKOHaHHS KiieHTOM 3000B’s13aHb 3a Kpenuranm moroBopom, — npotsiroM 10 Pobounx mHIB 3 naTH BUHUKHEHHS
Takux 3MiH (200 B iHIMH CTpOK, nepenbdadenuit Y /1bO), ane He misHinre aHs yeprosoro BixBimanusa Kiientom banky indpopmysatn bank y
MUCBMOBIH (hopMi PO BHECEHHS TaKHUX 3MiH 3 HaJaHHSAM IIATBEPIKYIOUNX TOKYMEHTIB (y pasi HeoOximHocTi). BaHk Mae mpaBo y BUIagKy
HeHamanHs KiienTom iHdopMmamii mpo Taki 3MiHH pO3paxOBYBaTH Ha aKTyalbHICTh JaHuX mpo KirieHTa Ta He Hece BiAMOBIZaIbHOCTI 3a
HAcTaHHA OyIb-KWX HEraTHBHUX HACIHIAKIB, SIKIIO L€ HE BIAMOBiga€ MIMCHOCTI, BKIIOYAIOYH, ajleé HE OOMEXKYIOUNCHh M, HEOTPHMAaHHS
KrienTom Oynp-skux moBigomiieHb Bif banky Tormo.

21.4.4. Ipu 3mini OcHOBHOTO HOMepa/JlomaTkoBOro HOMepa TeledoHy 3aB4acHO ab0 Y HAWKOPOTIINI TepMiH 3BEPHYTHCS JI0
Bigninennst banky a6o y KoHTakT-1ieHTp Ta moBimomuTH Impo iforo/ix 3miHy. Ilicis nmpoBexenHs bankom 3miHm OCHOBHOrO HOMepa 3a
inimiaTuBoto Kiienra Bank Hampasisie Kiienty TexcroBe MOBiZOMIICHHS Ha HOMep Tene(oHY, SKuil OyB MONEPEIHBO BCTAHOBIICHHH SIK
OcHOBHMI HOMEp Ta Ha HOBHIT HOMep, III0 BCTaHOBJIEHO, sik OCHOBHUI HOMep. Y pasi He3roau 3i 3MiHOr0 OCHOBHOTO HOMepa, KitieHT HoBHHEH
SIKHAHIIBUALIE TOBINOMUTH TIpo e bank nuisixom 3BepHeHHs 10 KoHTakT-ieHTpY 200 ocobucto no Binainenns banky. B iHmomy Bumaaxy
Bank He Hece BiINOBIAAIBHOCTI 32 HEKOPEKTHE HATAHHS MOCTYTH.

21.4.5. HapmaBatu moxymentu abo iHopmarnito 3rigao 3 Bumoramu FATCA, a TakoX Ti, IO CTOCYIOThCS HOTO MOAATKOBOTO
cTarycy, Ta y pasi HaOyTTs crarycy monarkoBoro pesuaeHTa CLIA namaBatu 1o banky miaTBepIKyrodi JOKYMEHTH.

21.4.6. Ipotsrom 30 kaeHAapPHUX AHIB MHCHMOBO MOBiTOMUTH BaHKy IIpo 3MiHy CBOTO CTaTyCy MOJaTKOBOTO PE3UACHTCTBA IS
et 3aranpHoro cranmapty 3BiTHOCTI CRS Ta/abo cBoro crarycy mns mineir FATCA Ta/abo mpo 3MiHY BiAMOBITHOTO CTaTyCcy CBOTO
MIPE/ICTaBHHKA.

21.4.7. Ipotsirom 30 xajeHIapHUX AHIB 3 JHS OTPUMaHHS 3alMTY Ha/aTH baHKy MosicHeHHs Ta iHdopMallio, SIKIIO Y BUMAAKAX,

uzHaueHnx FATCA ta/abo 3arampanm cranmaptoM 3BiTHOCTI CRS, mix wac abo micns 3actocyBaHHS mpouenyp HamexHol KoMIIeKCHOT
nepeBipkn baHk ni3HaeThCs a00 MaTUMe MiICTaBU BBaXKATH (MaTUME Mi03py), 0 PaXyHOK HaleKUTh 0 MiA3BITHUX, alle MoA0 PaxyHKy
KiienToM nogano iHdopmaito cTocoBHO cebe Ta/abo CTOCOBHO CBOTO NpeICTaBHUKA Ta/abo TOKYMEHTH, sIKi BKa3yIOTh Ha Te, o PaxyHoK
HE € MIA3BITHUM.

21.4.8. Hane:xxanMm dmHOM orutadyBatd mociyrd banky 3rigao 3 Tapudamm banky, mo nifoTb Ha IEHB HaJaHHSA TaKoOi
MOCJIYTH/TIPOBEJICHHS oTepallii, Ta/abo 3riHO 3 YMOBaMH BiMIOBIIHOTO yKIaaeHOTo JloroBopy.
21.4.9. CaMOCTI#HO BiIC)TIIKOBYBATH Ta 3HailoMHUTHCH 31 3MiHamu 10 Y JIBO, Tapudie Ta YMOB 3a1ydeHHs 0aHKIBCHKUX BKJIAJIIB,

onpuIToaHeHUX baHkoM y mopsky, BusHaueHomy 1um Y JIBO. 3 11iero MeToro 3 iHTepBaiaMu He Oinbiie 5 (1’ sTH) Kanenaapaux auiB Kiient
3000B’s13yeThes BinBinyBati Odiniiinuii caiit baHky, mepeBipsATH MOMITOBY Ta/abo eNeKTPOHHY KOPECIOH/ICHIII0. Y BUIAIKy HEAOTPUMAaHHS
KiierToM iporo 0608’ sa3ky KiieHT He MOXke mocHIaTHCsS Ha CBOIO HeoOi3HaHICTh 13 3MiHamu B Y /IBO, y Tomy umcini y Tapudax, Ymosax
3aaydeHHs OaHKIBCHKHX BKJIAJIB (IEMO3UTIB), AK MMiACTaBY IUIS 3BUIFHEHHS BiJ CBOIX 3000B’s3aHb 3a Oyab-1kuM J[0rOBOpOM, YKIIQJIEHUM 3
Bankom B pamkax Y IBO.

21.4.10. BigmosigHo mo Bumor [lomarkoBoro koxekcy Ykpainu KiieHT 3000B’s3yeThes MOBimoMHTH baHK mpo CBill cTaryc
¢izuuHol ocoOM-mianpueMIst a0 ocobu, sika MPOBAIUTH He3alexHy npodeciiiHy misnpHicTh. HenosimomieHHs ¢iznyHuMH ocobamMu —
MANPUEMISIMH Ta 0C00aMH, sIKi IPOBOJATE He3aJIekKHy NpodeciiiHy isIbHICTB, PO CBil cTaTyc BaHKy npH BIAKPHUTTI OyIb-IKOTO paxXyHKY
TSTHE 3a c000I0 HakIaaeHHs Tpady 3 00Ky KOHTPOIIIOIOYHX OPTaHiB y po3Mipi, nepeadadyeHoMy YHHHHUM 3aKOHOJaBCTBOM Y KpaiHH.

21.4.11. VY Bumanaky JOCTPOKOBOTO NMPUIMHEHHS il 1oBipeHocTi, BuaaHoi Kiientom IIpeactaBHuky, mo Oyna HagaHa 1o banky,
KitieHT 30008’ 13aH1#T TOBiTOMHUTH baHK o MPUTIIMHEHHS JTii TOBIPEHOCTI IUITXOM 3BEpHEHHS 10 BimnineHHs baHky 3 BiAMOBIIHOO 3asBOIO.
Jo wmomenty mnosimomieHHs Kiientom banky mpo mocTpokoBe mpuIMHEHHs [ii noBipeHocTi baHk 3BiTBHSETBCS Bim Oymb-sKoi
BI/INOBIJaNBHOCTI 32 HEraTUBHI HACII/IKY, 1[0 MOXXYTh BUHUKHYTH Y 3B’SI3KY 3 1i HE3aKOHHMM BHKOPHCTaHHSM IIpe/icTaBHUKOM.

21.412. BimmkoxyBatu baHKy yci JOKyMEHTaJIbHO MiATBEPIUKEHI 30MTKH Ta BUTpATH, IO IMOHECEHI baHKOM y 3B'SI3Ky 3
nopyireHHsM KitieHToM HOpM 3aKOHOIaBCTBA 3 IPHHIIUIIOM EKCTPATEPUTOPIaIbHOCTI.

21.4.13. Y pa3i opopmiaenns Kpenury:

21.4.13.1. BuxopucroByBatu Kpenut Ha 11isti, 3a3Ha4eHi y BianosiaHomy KpenutHomy noroBopi.

21.4.13.2. HanexHuM 4MHOM HOBepHYTH KpemuT, Ta CIulaTUTH NPOLCHTH 3a KopucTyBaHHs1 KpeanTom, koMicii Ta iHIIi miaTexi
BIANOBIIHO /10 YMOB KpeanuTHOTro 10roBopy.

21.4.13.3. Ha Bumory banky npotsrom 30 kaneHIapHHUX JHIB HaJaTH HEoOXimHY iH(OpMaIlito Ta JOKYMEHTH IS IEPEBIPKU HOTO
UIATOCITPOMOKHOCTI, LIIIbOBOTO BUKOPHUCTaHH KpeauTy, a TaKoK iHII JOKYMEHTH, 1[0 BUMAraloThcsi BaHKoM.

21.4.134. VY Bunanxy BuHHMKHeHHS no KiieHTa mperensiii 3 60Ky TpeTix oci® — 3xilicHIOBaTH BHKOHAHHS 3000B’S3aHb 3a
KpeanTHUM 1OTOBOPOM Y MEpIIOYEpProBOMY MOPSIIKY, KPiM BHIIAIKiB, BCTAHOBJICHUX YMHHHUM 3aKOHOJABCTBOM Y KpaiHH.

21.4.135. TIlpotsarom aii KpenurHoro norosopy He 3akpuBati PaxyHok y BaHky, 3 sikoro 3xificHioeTbest moramiensst Kpeaury.

21.4.13.6. IIporsarom xii KpeauTHoro 1oroBopy MMCHMOBO MOBIAOMIISITH BaHK Mpo yKkiajaHHs iHIINX PaBOYHHIB, CIIPSIMOBAHHX
Ha OTPUMAaHHS KPEIMTiB, MO3UK a0 iHIIMX JOrOBOPIB, IO MOXYTh BIUIMHYTH Ha BUKOHAaHHS 3000B’s3aHb mepe] baHkoM, He BUCTyHaTH
MOPYYHTENEeM 338 KpeIUTaMU, HO3MKAMH Ta IHIIUMH, Y TOMY YHCHI TPOLIOBHMH, 3000B’sI3aHHSIMH TPeTiX oci6 6e3 momepeaHbol NICHMOBOT
3roqu bauky.

21.4.13.7.  IIucemoBo noBinomuty bauk npo ydacts Kiienra y Oynap-skiif cyfoBiii cripasi B IKOCTI BiJIIOBijada, 0OBUHYBa4E€HOTO
(TiacyqHOTO), IPOTSTOM 5 KJICHAAPHUX JHIB 3 JaTH, KOJIU CTaJo IPO L€ BiTOMO.
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21.4.13.8. VY Bumaaky npocTpOUYCHH BUKOHAHHS Oyab-sIKHX 3000B’s13aHb 3a KpexuTHIM noroBopoM — He mi3Hinre 10 kanenmpapHuX
JIHIB 3 IaTH OTPUMaHHS MUCbMOBOI BUMOTrH baHky HanaTtu 1o baHKy TOKyMeHTalbHE MiATBEPPKEHHS OTPUMYBAHOT'O IIOTOYHOTO JIOXOAY.

21.4.139. Sxumo Kmient mae Hamip nocTpokoBo po3sipBatu KpeauTHuit AOroBip - MOBHICTIO MOBEpHYTH ozepxanuii Kpeawr,
CIUTATUTH MPOLICHTH 32 KOpUcTyBaHHA Kpenutom, KoMicii Ta HOracuTH 1HITY 3a00proBaHicTh 3a KpeauTHUM 1OTOBOPOM.

21.4.13.10. HapaBatu Ha Bumory Banky mpoTsrom 30 kajaeHZapHHUX JHIB 3 MOMEHTY Ipe[ sBICHHS BUMOTH BaHKOM, SIKIIO iHIIHi
cTpok/nara He Oyae BCTaHOBICHHI Y Takiii BUMO3i, HEOOXiaHy iH(MOpMaliio A1 HepeBipku miarocnpoMoxHocti KiieHTa, milboBoro
BukopuctanHs Kpenury ta BukoHanHs ['padiky miaTexiB TOIIO.

21.4.14. Y pa3i po3mimenns Bkaany:

21.4.141. JlorpumyBaTHch yMOB JloroBopy OaHKIBCHKOTO BKJIAIy, 30KpeMa IIOJNO 3apaxyBaHHS cymMH Bkiany Ha Bximagamit
PaxyHOK y po3Mipi Ta y CTPOKH, 1110 BCTaHOBJEHI B JloroBopi OankiBcbkoro Bkiany ta Y JBO.

21.4.142. Ogpepxaru J{oBigKy Mpo CHCTEMY rapaHTyBaHHs BKJIaAIB pi3M4HUX 0Ci0 y MHCHMOBIH (IanepoBiit abo eIeKTpOHHI)
(bopmi, sIKIIo BiH He Mae iHmmMX Aiounx [ToTounux ta/abo BriaagHux paxyHkiB y baHky Ta 3BepTaTrch 10 baHKy 115 03HAOMIICHHS 3 Ii€I0
Josinkoro BianosinHo a0 posaity «YMOBU TAPAHTYBAHHS BKIIAZIB ®OHIOM 'APAHTYBAHHS BKIIAIIB».

21.4.15. Y pasi Binkpurts Ilotounoro paxynky/ Ilorounoro paxynky 3 EI13:

21.4.15.1. He BuxopuctoByBati Paxynku s 3aificHeHHs [ImaTtikHEX omepariif, ITOB’s3aHUX i3 3MIHCHEHHSIM ITiANPHEMHUIBKOL
IUSUTBHOCTI, Ta IHIIMX 3a00pOHEHNX YMHHHUM 3aKOHOJaBCTBOM YKpainu [InaTixHuX omeparii.

21.4.152. KonrtpomoBaru pyx KomrTiB 3a PaxyHkom Ta moBimommsitm bank mpo Ilmatikni omepamii, o He BHKOHYBaIHChH
Kuienrom/[Iepxkarenem Tonarkosoi kaptku/IIpencrasaukom. st 1poro KiieHT 3000B’13aHUi IOMicsIst 0COOUCTO oepKyBaTH y baHky
BUMNHCKY 32 PaxyHKoM B mopsaky BcranoBieHomy Y J1BO.

21.4.15.3. HeyxuwibHO JOTPUMYBATHUCH yCiX MONOKeHb poro Y JIBO Ta mpaBui Oe3neku moao 3/iicHeHns [LaThkHux omepariit
3a PaxyHkamu, B ToMy 4mcii 3 BukopuctanasaM [lnatixHoi kapTku Ta/abo 3a momomoroto Cucremu FreeBank, B ToMy umcni 3a3HaueHHX B
YIEBO.

21.4.154.  36epiratu yci JoKyMeHTH 3a [InaTiKHUMH orepamisiMy, 3p00JICHUMH 3 BUKOpUCTaHHSIM [1naTixHOI KapTKH, TPOTIATrOM
180 xanenmapHuX AHIB 3 AaTH 3xilicHeHHs [lmatixHOi oneparii Ta HajaBaTH iX 10 baHky Ha BUMOTY OCTaHHBOTO a00 I BPETYITIOBAHHS
CHIPHUX CUTYaIiH.

21.4.155. VY Bumajky HOMHIKOBOTO 3apaxyBaHHs KOIITiB Ha PaxyHok KiieHta moBepHyTH iX BIpogoBx 3 OmepauidHuX IHIB 3
JIaTH OJep>KaHHs BiAMOBIIHOTO MOBioMIIeHHS baHKy.

21.4.156. KonrtposmoBatu cBiit BuTparHuii TimiT, He OMyCKar0Yn BUHUKHEHHsI HecaHkiioHoBaHOTO oBepapadTy Ta HeoITaueHnX
komiciid. [loramaru ycro 3aboproBaHnicTs 3a JJoroBopoM 0aHKIBCHKOTO paxyHKY Y MOPAAKY, ependauenomy Y ABO.

21.4.15.7.  CamocrTiiiHO BperysboByBaTH (iHaHCOBI BigHOCHHU 3 lepxatensmu JlonaTkoBux kapTok Ta [IpexcraBHuKamu.

21.4.158. VYV BuHmaaxky IOOCTPOKOBOTO po3ipBaHHA J[oroBOpy OaHKIiBCBKOTO pPaxyHKY, SK 3a BJIACHOIO IHIIATHBOIO, TaK 1 3a
iHimiaTuBoIO BaHKy, 10 naTh foro po3ipBaHHsA MOTacHTH 3a00pProBaHicTh nepen baHkoM y moBHOMY 00cCs3i.

21.4.159.  3pilicHIOBaTH NONOBHEHHs PaxyHKy y po3Mipi, JocTaTHbOMY JUisi 3abe3nedeHHs] BaHKy MOKIMBOCTI 3miHCHIOBaTH
JleGeToBmii nmepekas y mopsaky, BusHaueHomy Y J150.

21.4.15.10. Ortpumarn y banky Burorosneny [lnaTi>kHy kapTKy//]o1aTKOBY KapTKy He Mi3HilIe 0CTaHHEOr0 PoGodoro mHS Micss,
HACTYITHOTO 32 MicsitieM odopmiieHHs [LmaTi>kHOT KapTKH a00 IMOaHHS 3asBH PO BHUITYCK [1MaTiXKHOT KapTKH.

21.4.15.11. 3Beptaruch g0 banky mis o3HaliomieHHS 3 JIOBiAKOIO PO CHCTEMY TapaHTyBaHHS BKIIAAIB (Pi3MUHUX 0OCi0 B MOPSAAKY
Ta y croci0, mo Bu3HaveHi B po3ain «YMOBU TAPAHTYBAHHS BKIIAAIB ®OHJJOM TAPAHTYBAHHS BKIIAAIB».

21.4.15.12. Tloeimomutn bank mucekmoBo (y mamepoBiii ¢popmu B pa3si 3BepHeHHs Ha Oyab-sike Bimminenus Banky, a6o depes
Cucremy FreeBank muuisixoMm 3BepHeHHs 10 ciayxOM miaTpuMkKH y MoOTBHOMY 3aCTOCYHKY (32 HasBHOCTI BIJNOBIZHOT TeXHIYHOT
MOJXKJIHBOCTI), 200 HuisixoMm 3BepHeHHs 10 KoHrakr-neHTpy Banky) mpo ¢akt BukoHaHHS 3 #ioro ITOTOYHOTO paxyHKY HEHAIEeKHOI,
MIOMHJIKOBOT 200 HeakuentoBanoi [1naTikHOT onepanii HeraitHO MiciIs TOTO, SIK Taka iHpopMalis cTana oMy BioMa, a SIKII0 BHACTITOK TaKol
[InaTixxHOi omeparii BigOymOCh 3apaxyBaHHA KomTiB Ha PaxyHok KiieHra - mpotsrom 3 OnepauiiiHuX IHIB 3 JHS TakOTO 3apaxyBaHHS
Hazatu banky IlnatixHy iHCTPYKILIiIO 3 METOIO TMepeKka3y KOWITIB IUIATHUKY abo, 3ale)kKHO BiJl 0OCTaBWH, HalaBady IUIATDKHHUX IMTOCTYT
wiatiuka. Hamanusam srogu KiieHTa Ha po30JIOKYBaHHS KOIUTIB Ta TOBEPHEHHS IX HEHAIEKHOMY IIATHUKY € IIPOCTABICHHS Ha
BumieBkasaHiit [TnatixkHii iHcTpykuii Kimierrom (#oro [IpeacraBHUKOM) BIaCHOPYYHOTO MiAnUCy/EIeKTPOHHOTO MiqHCY.

21.4.16. Y pasi minxmouenns 10 Cucremu FreeBank:

21.4.16.1. Kiienr 30008’s13anuii 30epirati cBoi [neHTndikariiini aaHi y MicIisIX, HEIOCSHKHHUX JUIS CTOPOHHIX OCi0, Ta BXXUTH BCIiX
3axoniB At 3amobiraHHs BTpaTd (KpaaiKKH, HECAaHKIIOHOBAHOTO JOCTYMY TpeTix oci0) Inentudikauiiinux nanux Kimienrta. ¥ Bumaaky
BUHUKHEHHs1 y KuieHTa mifo3pu Mpo HECaHKLIOHOBaHMII NOCTym A0 BiaacHuMX ImeHtudikaumiiHux nanux abo mo Cucremu FreeBank —
TepMIiHOBO NMPHUITHHUTH BHKOpucTaHHs Cucremu FreeBank, mosigomurty npo ue baHk st 31ifiCHeHHs 3aX0/iB 13 3am00iraHHs MaxpaiChbKHX
Iiii Tomo. Y BHUIaAKy BTpaté (KpaIiKKH, HECAHKI[IOHOBAHOTO JOCTYMy TpeTiX oci®) IneHrudikaniitnux nanux Kiienra ta/abo OcHOBHOTO
HoMmepa Tenedony/ JlomaTkoBoro Homepa TeneoHy, SIKHMil BUCTYNaB aBTOpM3aLifiHMM mapameTpom (JoriH) st gocrymy go Cucremu
FreeBank Ta Ha sikuii 3aificHIoeThCs BifnpasiaeHHss OTP-niapodis, abo mpyu BHSBICHHI BUIAKIB IPOBECHHS 3a CBOIMU PaXxyHKaMH OIepallii,
mo KitieHToM He CaHKI[IOHOBaHi, HEraifHO 3BEpPHYTHCS A0 CIy)XOM miaTpuMkn baHky 3 BuMoOrow GiokyBaHHs goctymy 10 Cucremu 3a
teneponom: +38 056 787 8888.

Kitient Hece BiamosinaneHicTh 3a yci cBoi aii y Cucremi FreeBank, skmo Bxig o Cucremu FreeBank Oyso 3mificHeHO 3 BipHHM
BBeIeHHSIM [nenTudikaniitnnx nanux Kiienra y Cucremi FreeBank.

21.4.16.2.  Ilig vac Bukopucranns Cucremn FreeBank KiieHT moBHHEH mOTpHMyBaTHCS BCiX BHMOT, IO BCTAaHOBTIOE baHK, 3
muTaHb Oe3neku 00pobiaeHHs [InaTiKHUX IHCTPYKIIN B €1eKTPOHHIN (opMi.

PO3ALI 22. MIATBEPJUKEHHSA KJIIEHTA

22.1.ITigmucanHsM 3asBU-3r0IU Ta KOXKHOTO JloroBopy mpo HaganHs baHkiBChkoi mociryru KiieHT miaTBepIKye, mo:

- BiH o3Haiiomniennit 3 ymoBamu Y 15O, Tapudamu bauky, ITyoniuaum noroBopom (oeproro) AT «BAHK KPEJUT JHIIIPO» mpo
YMOBH HaJaHHs nociyru «P2P-nepekasu 3 KapTKu Ha KapTKy» (a y pasi ykiageHHs JoroBopy 6aHKIBCBKOTO BKJIAIy — TAaKOX 3 YMOBaMHU
3aydeHHs OaHKIBCHKHMX BKJIQJIB) Ta IHIIOIO iH(poOpMamiero 3a BixmoBinHoro bankiBchkoro mociyroro, mo Mictatecs B YJBO Ta/abo
onpumoaneri Ha Odiuiiinomy caiiti banky (Bkiaaka «[IpuBatHuM ocobamy») Ta y Bimninenusx banky, BBaxkae X HOBHICTIO 3p03yMiIMMH,
PO3yMHHMH, CIPABEAIMBUMHU Ta HPUUHSB 1X 6€3yMOBHO Ta y moBHOMY 00cs3i (okpim 3ailicuenns: KiienToMm pa3oBoi omepariii Ha migcrasi
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JloroBopy kacoBoro oOciyroByBaHHs, ko npuidHATTS YJIBO BinOyBaeTbcs B 4acTuHi, Bu3HaveHid Posmimom 13 Y]JIBO), a Takox
3000B’A3y€ThCSI BUKOHYBATH iX B IOBHOMY 00Cs31;

- MiATBEPIKYE, 110 BiH yKiIaaae JIoroBip y TOMy 9HCIi 3 JOTPUMAaHHAM MIPUHIIAITY «CBOOOIM JOTOBOPY», BU3HAYEHOTO CTATTSIMU 6 Ta
627 LluBingbpHOTO KOZEKCY YKpaiHu;

- no yknaganHs YJIBO Tta koxxHoro JloroBopy mpo HamaHHA bankiBcbkoi mocmyru KiieHT oTpumaB ycio iH(opMamio cTOCOBHO
BiAnoBigHOI baHKIBChKOT HOCITYTH B 00CsI31 Ta y MOPSAKY, L0 IepeadadeHi crarTero 7 3akoHy Ykpaiau «IIpo ¢inaHcoBi mocimyry ta GpiHaHCOBI
kxomnaHii» Ta ¢1.30 3akoHy Ykpainu “IIpo mmarixHai mocayrn”. KimieHT 3acBigdye, o 3a3HadeHa iH(OpMAIis € JOCTYyNHOIO y BimminenHsax
Banky ta/a6o Ha OdiniiiHoMy caiiTi baHky, a TAKOX € ITOBHOIO Ta JOCTATHBROIO [UIS TPABIIIBHOTO PO3YMIHHS CyTi BaHKiBCBKHX MOCIYT;

- TOKYMEHTH Ta BigoMocTi, HamaHi Kiientom banky 3 MeToro yknanenus Jlorosopy Ta Taxi, mo OyayTs HagaBatuch Kiientom banky
mpoTAroM ii JloroBopy, € YnHHUMH (IIHCHUMHE), BiIOMOCTI — JOCTOBIpHIMH, a KOIIii JOKYMEHTIB BiANOBIIAalOTh OPUTIHATY;

- 31 3mictoMm crateit 190 «IIlaxpaiictBo» i 222 «I1laxpaiicTBo 3 piHancoBIUMH pecypcamu» KpumiHaiapHoro kogekcy Ykpainu KitieHT
03HAHOMJICHUH;

- fioMy BiJJOMi BH3HA4YeHi 3aKOHOAABCTBOM YKpaiHU HacIiaku ymucHOro Haganus Kiientom Jlokymenty camocriitnoi ouinku CRS
CTOCOBHO ce0e 3 HeIOCTOBIPHUMH BiJIOMOCTSIMH, IIIO IIPU3BENO 0 HEBCTAHOBIICHHS MiA3BiTHOCTI Paxynky mis Kiienta.

PO31JI 23. BIAITIOBIJAJIBHICTDh CTOPIH TA YMOBH 3BIVIbHEHHS BIJI BIIIIOBIJAJIBHOCTI

23.1. CropoHU HECyTb BiAIOBIIATBHICTH 32 MOPYIICHHS CBOIX 0OOB’SI3KIB BIAMOBIAHO 10 BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHH,
yMoB BianosigHoro /lorosopy ta Y 15O.

23.2. Cropona JloroBopy, sika ImopyIIuia 3000B's13aHH, 3BUIBHAETHCS BiJl BiIIOBIJaJIBHOCTI 32 MOPYLIEHHS 3000B'13aHHS, SKIIIO
BOHA JIOBEZE, IO LI HOPYIICHHS CTANOCs BHACHIIOK BHIAAKy abo (opc-MaxopHuX oOcTaBHH (0OCTaBMHH HenepeOOpHOI CHiHM), IO
3acBiqUyIOTHCSl TOProBO-TIPOMHCIIOBOIO ITANIATOI0 YKPaiHH Ta YIOBHOBaKEHHMH HEIO periOHaJbHIMH TOPTOBO-IIPOMHCIIOBUMY MAJIATAMU.

23.3. Bbank He Hece BignmoBigaJbLHOCTI:

- 32 30UTKH a00 iHIII HETaTUBHI HACITIKH Y 3B’SI3KY i3 MpoBeAeHHIM Oyab-sikoi [lnaTixkHoi onepartii 3a PaxyHkamu, sSIKIIO Taki 30MTKH
200 HeraTWBHI HACII/IKK CTAJIMCh BHACTIAOK mopymeHHs Kiientom mpasui Oesneku, BukiaaaeHux B YABO a6o maganux bankom B iHImuit
cnoci6, abo HepbOanoi moseninku KimieHTa Ta B 1HIINX BHUIAAKAX, KOJH L€ CTAIOCH HE 3 BUHU baHKy;

- 32 MOXJIMBE po3royiomieHHs iH(opmamii mpo pyx komriB 3a PaxyHkom KirieHTa, mo Moke cTaTucsl BHACHIJOK BiACYTHOCTI
HAJIS)KHOTO 3aXHCTY nependadeHnx qoMopieHocTsiMu banky Ta Kitienta cioco6iB (kaHaniB) nepeaadi indopmanii. KimieHT ycBinoMirroe pusuk
nepenadi iHpopMarii KaHaaMHu 3B’ 3Ky, 10 MAIOTh HU3BKUH PIBEHB 3aXHCTY, Ta IPUIMac Ha ce0e BiIIOBIIHI PU3HKH;

- y pasi BinmoBu Hamatu KiieHTy mociyry Ta/abo mpoBecTH omepariro, SKIIO0 BOHM He mepenbadeHi Tapudpamum banky ta/abo
BizicyTHOCTI y BaHKy TeXHIYHOI MOXKJIMBOCTI Ha IX MPOBE/ICHHS/HaAaHHs, Ta/abo B IHIINX BUINAAKaX, nependadeHnx YbO Ta/abo ynHHNM
3aKOHO/IaBCTBOM Y KpaiHH;

- 3a Oynp-sKi HeraTWBHI Hachigku it KitieHTa, MO0 BUHUKIM B pe3yibTaTi MEBHUX MOJiil abo 0OcTaBHH, IO 3HAXOMAATHCS 11032
KOHTpoJieM baHkoM, 30Kkpema y 3B’ 13Ky 31 3005MH y poOOTi 30BHIIIIHIX CHCTEM OILIATH, pO3paxyHKiB, 00pOOKH i Iepeaadi JaHuX, i3 TEXHIYHUM
CTaHOM KOMIT IOTEPHOTO Ta 1HIIOTO ycTaTKyBaHHs KitieHTa, HU3BKOIO sIKicTIO pobotu amaparypu ATC (aBromatndHOi TenedoHHOI cTaHIii)
Ta/ab0 KaHaIB 3B 53Ky, sKiCTIO |HTepHeT-KaHaANB KitieHTa, 13 BIOKITIOYEHHAM €IEeKTpOCHeprii Ta/abo yIIKOHKEHHAM KaHAJiB 3B’SI3KY, i3
3005IMH TIPOTrpaMHOT0 3a0e3NeyYeHHs TPETiX 0cid Ta/abo 3apaXKeHHs MPOrpaMHOro 3abe3nedyeHHs Bipycamu, Ta/abo y BUMAAKY BiJCYTHOCTI
3B’s13Ky 3 bankoM He 3 BuHM baHky TO1I0;

- 3a Oy/b-sIKi OIocepeIKoBaHi, MoOiuHi a00 BUITAAKOBI 30MTKH 41 HIKOAY (Y TOMY YHCII YIyHIeHY BUTO/ly), HaBITh y BUMAJKY, SIKIO
Bank OyB NOBiOMIIEHHH ITPO MOXKIINBICT BHHUKHEHHSI TAKUX 30UTKIB 41 LIKO/H;

- 3a BIIMOBY TpeThOi CTOpOHHW TpuitHATH [lmaTikHy KapTKy Ta/abo 3a OOMEXeHHS HIOAO0 BHKOpUCTaHHS [ImaTiKHOI KapTkH,
BCTaHOBJICHI TPETHOIO CTOPOHOIO, 30KpeMa y pa3i BCTAHOBIICHHS JIIMITIB TPEThOIO CTOPOHOIO HAa CYMH OTpHUMaHHS Jlepkarenem TOTiBKH y
OaHKOMaTax (0HOPa30BO, IIPOTATOM JIHS, 32 MICSIIb) TOIIO;

- 32 30UTKH, HaHeceHi KitieHTy y pe3ynbTaTi Iiif TpeTix ocib, sSKmo mpu 3aificHenHi oneparnii [neatudikamis Jepxarens [Inarixaoi
KapTKH IPOBOJMIIACS METOJOM T'OJI0COBOT ABTOpH3aLLil;

- 3a 30UTKM abo iHIII HEraTHBHI HACIJKM MiJ Yac Hale)XHOro BukoHaHHs bankom ymoB [JloroBopy Ta YBO Ta BUMOr YMHHOTO
3aKOHO/IABCTBA, 30KpeMa ITij1 yac 3aiicHeHHs baHkoM QyHKLiH cy0’eKTy (hiHAHCOBOrO MOHITOPHHTY.

23.4. BaHk Hece BiANOBiZAJILHICTE:

- 3a HE3aKOHHE PO3TOJIONICHHS B Oy 1b-Kiii hopMi (YCHIH, MMCHMOBIH, €IEKTPOHHIH) a00 BUKOPHCTaHHS 0aHKIBCHKOI TAEMHUIII Ta/a00
iH(pOpMaIii, 0 CTAHOBUTH TAEMHHUIIO (iHAHCOBOI mociyru, bankom ado #oro mpariBHUKaMu (KpiM BUTAIKIB, KO TaKe BUKOPHCTaHHS
Ta/abo PO3TOoNOMIEHHS PerfIaMeHTOBaHe 3r0/1010 (o3BoToM) KitienTa, B TOMy 4mci 10 MiCTUTECS y BignoBigqHoMy Jlorosopi ta Y J1BO, Ta/abo
BAMOTaMH YMHHOTO 3aKOHOJIaBCTBa YKpaiHu), bank Hece BiAmoBinanpHICTh mepen KilieHTOM NUISXOM BiANIKOAYBaHHS 30UTKIB y BUTJISII
psMOT AIHCHOT KO,

- 32 NOPYIIEHHS CTPOKIB BUKOHAaHHS [InaTiXHuX onepaltii, mo cranocs 3 BuHU banky, — bank crmauye KnieHTy neHio, NpoLeHTH Ta
BIJIIIKOZIOBY€E ifoMy 30MTKHM Yy 3arajpbHOMY noro/pkeHoMmy CTopoHamH po3Mipi (3 ypaxyBaHHsM inzekcy iHdunii) 0,01 BixcoTka cymu
npoctpoueHoi [1naTi>kHoT onepaltii 3a KOXHUIA IeHb IPOCTPOUEHHS, ajle y OyJb-s1KoMy pa3i He Oinble 2 BiACOTKIB cymu [InaTikHOT oneparii;

- 3a 31iHcHeHHs oMWIKOBOT [TnaTixHOT oneparii, mo cranacs 3 BuHK banky, - bank crauye KnieHTy IeHIo Ta BiflIKOJOBYe HOMy
30UTKH y 3araJbHOMY HorokeHoMy CTopoHaMH po3Mipi (3 ypaxyBaHHIM iHAekcy iH¢uramii) 0,01 BizcoTka cymu nmommikoBoi IImarixHoT
orepariii, MOYHHAIOYHN Bijl THS BUKOHAHHS NOMMIKOBOI ITnaTiXkHOI omeparii 10 AHs MOBEpHEHHsS CyMH Tepekasy Ha PaxyHok KiieHra, 3a
KO>KHUI JICHb TIPOCTPOUYCHHS, aie y Oyab-IKoMy pa3i He Oibie 2 BiJCOTKIB CyMH IIOMIIIKOBOT [ImatixHO1 oneparii;

- 3a MOPYIICHHS BCTaHOBJIEHHX J[0roBopoM GaHKiBCHKOTO BKJIa/1y CTPOKIB II0JI0 MOBEpHEHHs cymu Briany, bank crmauye Kiienrty
TICHIO, SIKIIIO TaKa 3aTpUMKa cranacs 3 BUHH banky. CTOpOHH TOMOBHIIHCH, III0 BapTiCTh Ii€l HOCIYTH 3a J[OrOBOPOM BU3HAYAETHCS SIK PO3MIP
CYMH TIPOLICHTIB, HapaxoBaHNUX baHkoM 3a ocTaHHi# (TOBHUIT) Micsilb po3MinieHHs Briany;

- 332 BUKOHAHHS HEAKIICTITOBAHMX/HEHAICKHUX [ITaTiKHUX oOmepamid Ta pPH3HK BIAMOBIIHMUX 30MTKIB, NPH IOMY Taka
BIAMOBIAaNbHICTh BUHHKAE y BaHka BUKIIOYHO 3 MOMEHTY oTpuMmaHHs bankom moigomuenHs Kiienra mpo dakt Brparu EII3 Tta/abo
[rauBinyansHOT 00:1iKOBOT iH(OpPMAILii, HATAHOTO B MOPSIKY, BcTaHoBIeHOMY Y /IBO Ta/abo JJoroBopom;

- 3a IIOPYIICHHS CBOiX 3000B’s3aHb 3a BiJNOBITHUM J[OTOBOPOM 3TiZHO 3 YMOBaMH Takoro J[oroBopy Ta YHHHOT'O 3aKOHOJAaBCTBA
VYkpainu.

23.5. KitienT Hece HacTynHY BilloOBigaJbLHICTD:
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235.1. 3a mopyImeHHsT cBOiX 3000B’s3aHb 3a BiMOBiMHMM JIOroBOpOM — 3riJHO 3 yMOBaMH Takoro [loroBopy Ta YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

23.5.2. V pa3si naganusa Kpeaury:

235.2.1. 3a mopyumenus ymoB KpemutHoro noroBopy Kiient na Bumory baHky 3000B’s3aHHIl CIUITATUTH B TEPMiH/CTpPOK,
BU3HAUCHHUH Y BUMO3i:

- Y BUMAAKY IPOCTPOYCHHS BUKOHAHHS OY/b-sIKOTO TPOILIOBOTO 3000B’s13aHHS — CyMy OOpr'Y 3 ypaxyBaHHSIM iHAEKCY iH(IIIIT 3a Bech
9ac MPOCTPOIEHHS;

- 3a HECBOE€YACHY CIUIaTy HapaxOBaHHX IIPOLEHTIB 3a KOPHCTYBaHHA KpeanToMm — IeHIo 3a KOXKeH JEHb IPOCTPOYEHHS B PO3MIpi
MoABIHHOT 00JiKOBOI cTaBKkM HamioHampHOro OaHKy VYKpaiHW, IO Aisila y MHepiof Takoro MPOCTPOYEHHS, Bil CyMH HPOCTPOYEHOI
3a00proBaHOCTI 3a NPOLEHTaMH, ane He Oinbine 15% Bix cymMu mpocTpodeHoi 3a00proBaHOCTI 3a MPOLEHTAMH, SKIIO iHIIe He MepeadadeHo
ymoBamu Kpenuraoro norosopy;

- 3a iHmi mopymeHHs: yMoB KpenutHoro noroBopy - mtpadHi caHkiii, Bu3HaueHi KpemuTHIM 1OrOBOPOM.

Bumora banky mono criatu BHIe3a3HaYCHUX IUIaTeXiB HanpasiseTses KiienTy BiamosinHo mo m. 2.7 Y/BO.

Crutara nieHi Ta mrpady He 3BiIbHsA€ KiTieHTa Bix BUKOHAHHS iHIINX 3000B’s13aHb, ependadeHuX KpeauTHIM 10rOBOpOM.

23.5.3. V¥ pasi BinkputTsa Paxynky Ta miakmiouenns 1o Cucremu FreeBank:

23.5.3.1. JSxmo iHnre He nependadeHo BiMIOBiTHUM JloroBopoM, 3a MOpynIeHHs 30008’ s3aHb KitieHTa 110710 CITaTH BUHATOPOAN
Banxy KiienT Ha BuMory banky 3000B’13aHHI! CIDTATHTH B TEPMiH/CTPOK, BU3HAYCHUH y BUMO31, IEHIO Y PO3Mipi ITOIBIHHOT 00JIIKOBOI CTaBKI
HBY, mo nie Ha naTy BUHUKHEHHS 3a00pTroBaHOCTI, Bix cyMu 3aboproBanocti Kiienra nepen bankoM 3a KoxeH JeHb IPOCTpoUeHHs. Bumora
Banky mono craty BuIe3a3sHaYeHUX IUIATEXIB HanpasiseTses Kiienty BiamosigHo mo m. 2.7 Y/BO.

Crutara nieni Ta mrpady He 3BinbHAe KirieHTa Big BUKOHAHHS iHIIUX 3000B’s13aHb, nependadeHux JJoroopom.

23.5.3.2. Kiienr nece BimmoBimanbHICTh 3a Bci IlmatikHi omepamii 3a PaxyHkamu, B TOMy YHCI HECaHKI[IOHOBaHi, 3[IifiCHEH]
uuM/[lepxxatenem JlomatkoBoi kaprtku/IIpeactaBHukoM, Brmowaroun IlmatikHi omepanii, 3amificHeHI 3 BHKOpHCTaHHAM IlmaTiXHUX
KapTok/JlomaTKOBUX KapTOK Ta 3a qornomMororo Cucremu FreeBank, Ta [TnaTixkHi onepariii, o He BUMararoTh ABTOpH3allii.

Opnak KiieHT He Hece BiMOBiAaNbHOCTI 3a 3nilicHeHHs [lmatikHuX omepariiid, skmo [lnaTikHy kapTKy Oyj0 BUKOPHUCTAHO Oe3
¢iznunoro npexn siBieHHs KimientoM Ta/abo enexTpoHHOI ineHTHdikarii camoi [TnarixHoi kapTku i KiieHTa, OKpiM BUNIaAKIB, Tepea0dadeHnx
YJBO, abo sxmo bankom noseaeHo, mo aii un Ge3misuibHiCTh KitieHTa mpu3Benu 10 BTpaTd, He3akoHHOro BukopucTanHs [1IH-koxy abo
iHImoi iHpopMallii, mo aae 3Mory iHimiroBat [InaTixHi oneparii.

Bank 3000B’s3aHUI BiAMIKOAYBAaTH yci 30MTKH, 1[0 BHHUKIH BHACHIJOK HEAOTpuMaHHS HUM BuUMOr YJIBO, y pa3i moTpumaHHs
Knientom/[lepxarenem sumor Y IBO Ta nopsinky 3BepHeHHs 10 banky, BusHauenoro B Y /5O.

23.5.3.3. KiieHt Hece BiANOBIZANBHICTH 3a BIANOBIAHICTH iH(MopMaii, 3a3HaueHol HUM y [lnatibkHil iHcTpyKIil, cyTi [Tnatixuol
omepauii. ¥ pa3i BusBIeHHs HeBianomimHocTi iHGopmanii KimieHT Mae BigmkomyBati baHKy mikomy, 3amofisHy BHACTIJOK TaKoi
HEBIIMOBITHOCTI iHpOpMAILT.

23.5.3.4. KnieHT Hece pu3MK 30HMTKIB BiJl BUKOHAHHS HEHANIEKHMX [IMaTiKHUX omepaliil Ta BiIMOBiAadbHICTh, MpU 1boMy KitieHT
Hece TaKy BiAMOBiJalbHICTh 10 MOMEHTY HaJaHHS baHky moBimomieHHs npo ¢akt Brpatu EIT3 ta/abo [HnuBixyansHOI 001iK0BOT iHpOpMATIil
B NIOPSIIIKY, BcTaHOBiIeHOMY Y JIBO Ta/abo JJoroBopom.

PO3JILI 24. CTPOK JIi YIBO, MOPSIIOK PO3IPBAHHS YIBO

24.1. YJIBO ans Kiienra Habupae unHHOCTI 3 Aati npuiiHsaTTsa Kiientom [Tyoniunoi npomo3uilii (a came HalaHHs 3asBU-3T0Id 200
ykimaneHHs JloroBopy npo HagaHHS baHKIBCBKOT MOCITYTH).

24.2. His uporo YABO nns KiieHTa npUMUHSETHCS

- B IJIOMY - y pa3i ckacyBanHs Y /IBO bankom, npo mo bank mosimomse Kiienra He misHime Hix 3a 30 KaJeHAapHUX THIB 10 1X
cKacyBaHHsA, a00 y pa3i IpUIHHEHHs/po3ipBaHHs Beix JloroBopis, ykinageHux Mixk bankom ta Kimientom, wacturoro sikux € Y /BO;

- 0 BiTHOIIEHHIO 10 mpaBoBigHOcHH CToOpiH 3a okpemuM JloroBopoM mpo HajgaHHS baHKIBCHKOI MOCIYrM - 3 MOMEHTY
NIPUNMHEHHs1/po3ipBaHHs BiANOBiAHOTO Jl0oroBOpY Ipo HajgaHHA baHKIBCHKOT MOCITYTH.

24.3. Tlopsmok Ta miJcTaBu NPUITUHEHHS okpeMoro JloroBopy mpo HajaHHs BaHkiBcbkoi mociyry, ykiaageHoro y pamkax ¥ JbO,
Bu3Havaetbes YBO Ta ymoBamu Takoro okpemoro JloroBopy npo HajaHHs baHkiBcbkoi mOCITyTH.

PO31J1 25. TPUKIHIEBI ITOJIOKEHHSA

25.1. Ulnsxom npuennanss go YABO KnieHT Hagae 3rofy Ta MOro/UKYeThCs 3 TUM, 110 baHk Mae npaBo 3xiiicHioBaTH GOTO3HOMKY
Ta BiZieo Harysix y 30Hax obcmyroByBanHs KuieHTiB, GpoTorpadysanus KimieHTIB Ta iX JOKyMeHTIB, a Takox (ikcamiro yciMa MOXIMBUMHU
TEXHIYHUMHU 3ac00aMM KOHTakTiB 3 KiienTamm (y ToMy umcii aymiozamnuc TeneOHHMX PO3MOB Ta iHIIE) y HMpuMilleHHSAX baHkKy Ta Ha
npuctposx baHky 3 MeTOr0 3a0e3reueHHs Oe3lekn Ta Haje)KHOTo oOciyroByBanHs KimieHTiB. baHk Mae mpaBo 30epiratu Bimeo3amucu Ta
¢botorpadii y nomanpioMy, a TakoK MOIMIMPIOBATH iX y BHNAAKaX, epeadaueHuX YMHHUM 3aKOHOAABCTBOM YKpainu. IIpuenHaHHIM /10
YJBO Kiient Hagae banky mpaBo BHKOPHCTOBYBAaTH Bifeo3amucu, ¢oTorpadii Ta 3amucu TeneOHHHX PO3MOB B SIKOCTI JIOKa3iB y
MpoIeCyalbHUX JisIX Ta MATBEPIUKYE, [0 BUKOPHCTAHHS TaKHX Bile03amuciB, hororpadiii Ta 3amucis Tene)OHHNX PO3MOB HE € TIOPYIICHHIM
HOro KOHCTUTYIIIHHUX TpaB 3rigHo 3 cT. 31 KonctuTymii Ykpainu, a € HEOOXiTHUMH 3aX0JJaMHi 3 METOO 3al00IrTH 3JI0YMHY YH 3’ SICyBaTH
iCTHHY TIiJl 9ac PO3CIIiyBaHHs, SIKIIO IHIINMHU CIIOCOO0aMH OAepkKaTH iH(OpMAaLit0o HEMOXKIIHBO.

25.2. Cnopu Ta po30iKHOCTI, 0 BUHHKaIOTh Mk CTOpOHaMH, BHPILIYIOTHCS LIIAXOM IIEPEroBOPiB ab0 y CyZOBOMY HOPSIKY
BIZIMOBITHO 10 YHHHOTO 3aKOHOIABCTBA Y KpaiHu.

25.3.  CTOpOHH BCTaHOBIIOIOTH CTPOKH MO30BHOI AaBHOCTI 3a BUMOTaMH IIPO CTSATHEHHS KpeauTy, MPOLEHTIB 32 KOPUCTYBAaHHS
Kpenurom, komicismu, neHsimu, mrpadamu (Heycroiikamu) Tpusanictio y 10 (zecsTs) pokis.

25.4. YV BchoMy, mo He mepenbadeHO BiANOBITHMMH OKpeMHMH JloroBopamu mpo HajgaHHs bankiBcbkoi mocmyru ta ¥YJBO,
CTOpOHU KepyIOThCsl YUHHUM 3aKOHOAaBCTBOM Y KpaiHH.

25.5.  Vci 3minu Ta gonoBHeHHs 10 Y/IBO € YnHHAMM, SKIIO BOHH NPUIHATI BiINOBIAHO 10 BUMOT Y JIBO.

25.6. VYV pasi, skuo Oyae 3po0JeHO BHCHOBOK HPO HE3aKOHHICTb, HEMIWCHICTH ab0 HEMOXJIMBICTh BHUKOHAHHS OYIb-SIKOTO
nonoxenHs Y JIBO, Takuii BUCHOBOK He BIUITMBAaTHME Ha peiuTy nonoxens Y BO.

25.7. bauk oronoruexnsam [Ty6mniunoi npono3uuii, a Kimient — mignucannasm 3asBu-3roau adbo ykiaaeHHsM J[oroBopy npo HagaHHs
BankiBchKOi mociyru 3acBiquytoTh (Gakt Toro, mo ykiaaganus YIBO ta cami nonoxenus YBO BianoBigaioTh BiTbHOMY BOJCBUSIBICHHIO
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Yhisepcansunid orosip Gankiscbkoro oGcnyroyBanHs KnieHTIB — (iznuannx oci6 y AT « BAHK KPEJMUT JIHITTPO» (Bepeis 25.1)

CropiH, xo0aHa 31 CTOpiH He 3HAXOAUTHCSA T BILTHBOM TSAKHX 00cTaBuH, npuMycy Toio, ymosu Y JIBO aas CTOpiH € B3a€MOBHIiIHHMY Ta
NOBHICTIO 3po3yMiniMu. CTOPOHH JOCATIIN 3r0/M MO0 YCiX icToTHux ymoB Y]IBO.
25.8.  ¥Ymosu n.2.5.5 V]IBO He BnuiMBaloTh Ha MpaBoBiAHOCHHA Bauky 3 KiieHTamu, 110 BUHMK/IN 10 AaTH HabyTTs YHHHOCTI Li€o

penakuieio YJ1BO.

Tlonosa IMpasninus

AT «BAHK KPEJUT JHITPO» TMauoe C.M.
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Honarok 1.1
0 YHIBEpCaIbHOTO JOTOBOPY OaHKIBCHKOTO
00CITyroByBaHHS KJII€HTIB — (Di3UYHUX OCi0
y AT «bAHK KPEJIUT JIHITTPO»

®opma Poznopsimxenns npo Binkiukanas IlaaTiskaol iHcTpyKmil
no4amox 3pasKy

Po3snopsizkeHHs1 PO BiAKJIMKAHHS
Inatixkuoi iHCTPYKLT

Axmionepaomy ToBapuctsy «BbAHK KPEJUT
JHITTPO»

[TnatauK/iHimIaTOP
PHOKIIII mratHuka/ininiaTopa

Hapanusm nporo PosnopsypkenHns Biakmukato [Inatixay iHCTpyKiro Ne BiJ

[Mignuc ininiatopa [lnaTixHol onepartii

Hara ta yac HagxomkeHHs: Po3nopsixeHHs B baHk: : p.

(05 naneposoi popmu)
[Migmuc banky

KiHeyb 3pasKy
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Jonmarok 1.2

0 YHIBEpCaIbHOTO JOTOBOPY OaHKIBCHKOTO
00CITyroByBaHHS KJII€HTIB — (Di3UYHUX OCi0
y AT « BAHK KPEJAUT JJHITIPO»

®opma Po3nopsiakeHHsI MPO BiAKJIMKAHHS 3roau Ha BUKoHaHHs IliaTixkHoi omepamnii
NOYaAmoK 3pasKy

Po3nopsiizkeHHs PO BiAKINKAHHS
3roau Ha BukoHaHHA IliaTizkHol onmepamii

Axuionepaomy TtoBapuctBy «bAHK KPEIUT
JHIITPO»

[TnatHuK/iHIIATOP
PHOKIIII mratHmka/ininiatopa

Hanauusm 1iporo Po3nops/pkeHHsT BiIKJIMKAKO CBOO 3roy Ha BHKOHaHHs [lnaTikHOi omeparlii, HajaHy B
[TnarixHiii iHCTpyKIIii No BiJ (abo) B JloroBopi 3a3HauUmMu Hazgey 002080py Ne BiJ|
, YKIIQIGHOMY MK MHOIO Ta 3a3HAYUMU HA38Y KOHMPA2eHma

ITigmuc Kimenra

Hara ta yac HagxomkeHHs: Po3nopsixeHHs B baHk: : p.

(05 naneposoi popmu)
[Migmuc banky

KiHeyb 3pasKy
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VHiBepcanbHu H0roBip OaHKIBCHKOTO 00CIyroByBaHHs KiieHTiB — (isumunux oci6 y AT «BAHK KPEJJUT JHITTPO» (Bepcis 25.1)

Jonmarok 2

0 YHIBEpCaIbHOTO JOTOBOPY OaHKIBCHKOTO
00CITyroByBaHHS KJII€HTIB — (Di3UYHUX OCi0
y AT « BAHK KPEJAUT JJHITIPO»

®opma 3anuty Ha BigmkoayBanus cymu Ilnartizkaol onepaii

no4amock 3pasKy

3anut Ha BinmkonysanHsa cymu IlinaTiskaol omepanii

Axuionepaomy ToBapuctey «bAHK  KPEIUT

JHIITPO»
[natauk
PHOKIIII mnaTHuKa
Bigmorigno mo ymoB Jloroeopy 3a3Hauumu Hazey o0ocogopy  Ne BiJ[ ,
YKJIaJICHOTO Mi MHOIO Ta BaHKOM, MakcHMMalibHa CyMma IUIaTDKHUX OIepalliii Ha KOpucTh baHky abo 3asnauumu
HA38) KOHMPaceHma CKITazae , ( ) TpH.
cyma nuppamu cyMa CJI0BaMu

MaxkcuManpHa cymMa IDIATDKHUX orepamid  Oyja mepeBWIlieHa Mpu BUKOHaHHI [lmaTikHO! iHCTpYKIil

No B1J Ha CyMy , ( ) TpH.
cyma mudpamu cyMma CIIOBaMHU
[Ipomy BimmkomyBaTH cymy Yy po3Mipi , ( ) TPH. NIUISIXOM 3apaxXyBaHHS
KOIITIiB Ha Miit PaxyHOK 3azHayumu Homep paxyHky y popmami IBAN.

ITigmuc Kimenra

JlaTa Ta yac HaAXOKEHHs 3anuTy B baHK: : p.

(05 naneposoi popmu) llignuc banky

KiHeyb 3pasKy
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