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' & BaHk Kpeaut OHinpo nidnpuemyie ma ocib, siki nposadsimeb He3anexHy npogecitHy disinbHicmpb, 8 AT « BAHK KPEAUT OHITPO».

eepciss 18.1

Hooamok Ne6 0o Y/IbO KOO

3AABA NMPO BUKOPUCTAHHA ENEKTPOHHUX NNATIXKHUX 3ACOBIB
Y TOPIOBIV | CEPBICHIAN MEPEXAX

HanmeHyBaHHs knieHTa 6aHky

Micue3HaxoakeHHs

Kog 3a €0PMNOY/peecTpauinHui
(oBbnikoBuiA) Homep NNaTHUKa

Mpocumo BaHk: BiAnoBigHO A0 yMOB Lboro [loroBopy Npo BUKOPUCTaHHA €NeKTPOHHUX NnaTiKHUX 3acobiB y TOpProBil i cepBicHiN
Mepexi, nepepaxoByBaTU NOKPUTTA MO onepauisix 3 NnaTiXKHUMMU KapTKaMu B TOProBii i cepBiCHI MepeXi 3a HAaCTYNMHUMU peKBi3uTaMu:

Ne paxyHky

Kog BaHnky

laeHTudikauivinui ko 3a
eapPnoy

HavmeHyBaHHs 6aHky

MpusHaveHHsA nnaTexy BiawkoayBaHHs No eksaipuHroBumM onepauism «HA3BA TOPIOBOI TOYKU» 3a «JATA» Ha cymy {FULLSUM} rpH.
no yrogi Ne Big «___ » 20___ poky

Tapudwm 3a HapaHi| Mnata 3a HagaHi nocnyry 3AIMCHIOETECA 3rigHO Tapudie baHky BusHaveHux B [oaatky Ne 1 go uiei 3assu npo
nocnyru BMKOPVCTaHHS €NEKTPOHHMX NIaTiXHNX 3acobiB y TOPro.il i CEPBICHIN Mepexi.

HNopnaTtkoBa iHdopmauis:

TepwmiH 3aiicHeHHss BaHkoM nepekasy rpoLwoBMX KOLWTIB Ha kopucTb Knienta Ha | MpoTtsirom ( ) BaHKIBCbKMX AHIB 3 MOMEHTY nepefadi KnieHTom enekTpoHHOro 3BiTy no
CyMy BCix onepauiii, 34iiCHEHUX 3 BUKOPUCTAHHSIM ENEKTPOHHWMX MNaTikHMX | onepauisx Yepes POS-TepmiHan B MpouecuHroBuii LeHTp MAT «MYMB» abo MU AT «BAHK KPEOUT OHIMPO».
3acobiB X 3aKOHHUMM [epxaTensmu B Micuax peanisauii ToBapie, pobiT abo
nocnyr KnieHtom.

Kowmicisa 3a po3paxyHkoBe o6cnyroByBaHHA onepawil NOKYnKu*
Buaun kapToK, WO NpuMMaloTbCs A0 onnartu. Kowmicii, wo crarytotbcs BaHkom, %
Bifi CyMU KOXHOI onepauii

KapTtkn MmikHapogHux nnatikHux cuctem VISA International i MASTERCARD Worldwide, emiToBaHi
TpeTiMu BaHkammn

KapTku mixxHapogHux nnatixHux cuctem VISA International i MASTERCARD Worldwide, emitoBaHi [MTYMB
i 6aHkamu — napTHepamu MYMB

KapTkn mixkHapogHux nnatikHux cuctem VISA International i MASTERCARD Worldwide, emitoBaHi AT
«BAHK KPEOWT OHINPO»

Kowmicis 3a TexHonoriyHe o6¢cnyroByBaHHSA onepawiit (3a oauH TepmiHan)
O6opoT no 1 TepmiHany 3a Micsilb Kowmicii, wo craryroTbcs BaHkom,
rPH. (LLOMiCAYHO)

MeHwe IPH.

BinbLwe rPH.
BaHk KnieHTt
B ocobi B oco6i
(KepiBHuK) (KepiBHWK)

(npissuLe, iHiuianu) (npisBuLe, iHiuianu)
Lirouni Ha Lirounn Ha
nigcrasi nigcTa.i
M.N. Mignuc* (BnacHuka paxyHKy)
M.M. Mignuc

*Mignucom KnieHTa TakoxX NiATBEPAXYETLCS OTPUMAHHS APYroro eksemnnsipy 3assu.
Mignucom Takox NiATBEPAXYETLCS, LLO
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Dopnatok Ne 1 go 3asiBM Npo BUKOPUCTAHHA €NeKTPOHHUX NIaTiKHUX
3aco6iB y TOProBiu i cepBiCHin Mepexax

AHkeTa KnieHTa ans yknapeHHs [loroBopy Npo BUKOPUCTaAHHSI €MEKTPOHHUX NNaTiKHUX
3acob6iB B TOProBoi i cepBiCHOI MepeXxi

AHKeTa nignpuemcTBa ANns ykrnageHHs [JoroBopy Npo BUKOPUCTaHHSI €MEKTPOHHNX NnaTikHUX 3acobiB B TOProBili i cepBicHin
Mepexi/3anoBHIOETLCS Ha KOXHY OKpeMy TOProBy i cepBicHy TouKy/ IHghbopmauisi npo
nidnpuemcmeo:

OpuanyHa Ha3sa nignpyemMcTBaa:

HasBa nignpuemMcTBa B NaTUHCLKIN TpaHcniTepauii:

OpuanyHa agpeca nignpuemcraa:

dakTn4Ha agpeca nignpvemcTea:

TenedoH, dakc:

Homep notouHoro paxyHky, 6ank: 7.  Kog €OPMOY

Micue i nata peecTpalii:

Homep cBigouTtBa npo cnnaty €AMHOro noaaTky:

PeecTpauinHunin Homep nnaTHWKa €AMHOro nogaTky:

Buau pisnbHoCTi:

HasiBHicTb niueHsii Ha BUAW OisiNbHOCTI:

KinbkicTb cniBpobiTHWKIB Ha MiANPUEMCTBI:

. 3 HUX TUMYaCOBUX:
OCHOBHI hiHaHCOBI MOKA3HUKN 3@ OCTaHHI MIBPOKY:
. npubyToK:
. aoxia:
. Kpeautopcbka 3aboproBaHicTb: O nebitopcbka 3aboproBaHiCTb:

YuacTb nignpvemctaa B apbiTpaxHnx abo cyaoBux npolecax:
Cnienpaus nignpvemcTaa 3 iHWMMM 6aHkamm No o6CnyroByBaHHIO MATIXXHUX KAPTOK B TOProBili i CEPBICHIN MepeXi:

. B6aHk:
. TpuBanicTb poboTu:
. npuyMHa posipBaHHs JOroBopYy:

Inghopmauyis npo kepieHUYmMeo nidnpuemcmea, 3aCHO8HUKiI8 (y4acHuUKkie, akuyioHepia)
KepisHuk nignpuemctea: 0O Cnyx6osui TenedoH: 0O KoHTakTHUI TenedoH:
. [MonepeaHe micue poboTtu:*

[onosHun 6yxrantep: O Cnyx6osun TenedoH: O KoHTakTHMA TenedoH:
. MonepepnHe Mmicue poboTu:
KoHTakTHa ocoba, BignosiganbHa 3a o6cnyroByBaHHsi KapTOK Ha NiAMPUEMCTBI:

. MNocapa:
. Cnyx60oBuin TenedoH:
. KoHTakTHWUI TenedoH:

[aHi Npo 3aCHOBHUKIB (y4aCHWUKIB, aKLiOHepiB:

BigomocTi npo yyacTb kepiBHULTBA B iHLUMX NIANPUEMHULIBKUX CTPYKTYpax:

BigomocTi npo y4acTb 3aCHOBHMKIB (Y4aCHUKIB, aKLOHEpPIB) B iHLUMX NIANPUEMHULBKMX CTPYKTYpax:
BigomocTi npo yyacTb kepiBHULTBa B apbiTpaXxHUX i CyA0oBMX npoLecax:

BigomocTi npo yyacTb 3aCHOBHMKIB (y4acHUKIB, akLioHepiB) B apbiTpaXHMX i CyA0BUX NpoLiecax:

Y4yacTb B 36aHKpyTINvX MignpuemMcTBax 3 ONMCOM KOHKPETHUX BUNAAKIB:

* - AKLWO MOXITUBO



Nopatok Ne 2 oo 3asiBM NPO BUKOPUCTAHHS eNIeKTPOHHUX NnaTikHUMX 3acobiB
Y TOproBiit i cepBicCHi Mepexax

NOPAAOK POBOTU 3 ENIEKTPOHHUMU NNATRPKHUMU 3ACOBAMU

BaHkiBCbka nnaTixHa kapTka (aani — BMNK) e BnacHicTio baHky-emiTeHTa i Moxe GyTu BUKopucTaHa [lepxaTenem sik 3acib poapaxyHKy 3a ToBapu i nocnyru, Wo HaaaTbes KnieHTom
fepxatento BIK, une imM'st BkasaHe Ha ii NUUBLOBIN CTOPOHI, 3pa3ok MiAnNWCy € Ha ii 3BOPOTHIN CTOPOHI, a AaHi Npea'siBNeHoro, y pasi notpebu, AoKYMEHTY, L0 3acBiayyoTb 0coby, cniBnaaatoTb 3
AaHummn Ha BIK. Oepxatens BINK mae npaso opgepxaty ToBap abo nocnyrv Tinbku no aincHux BrK.

CniBpo6iTHuK KnieHTa noBuHeH 3airicHioBaTt Bei Aii 3 BINK y npucyTHocTi knieHTa, npu LiboMy KNieHT noBuHeH 6auunTtu Bei Aii 3 BIK. Cnipo6iTHWKY KnieHTa 3a6opoHeHo
nepegasatu BIMK TpeTim ocobam, BUHocUTH i B iHLLI NpUMiLLEHHS, 3ailicHioBaTV Byab-ski Aii 3 BIK, okpim Tux, siki nepeadaveni HUx4eHaBeaeHMM npasunamm po6oTm 3 BIK.

Mpuiimatoum BINK go onnati, KnieHT NoBWHEH cniflyBaTy HACTYNHUM MOMOXEHHAM i NpaBunam, siki JO3BOMNSTb YHUKHYTW (hiHAHCOBKX BTPAT, NOB'A3aHUX 3 LIAxpancTBoM abo HEBIpHO
0hOPMIEHNMM JOKYMEHTaMM.

1. IDEHTUSIKALIA NPEQ'ABNEHOI BMNK

MNpu npea'ssnenHi BINK npeactaBHuky KnieHTa HeobxigHo:
- OMSIHYTU KapTKy Ha NpeAMeT HasiBHOCTI BiAMITHUX OCOBNMBOCTEN Ta OCHOBHUX XapakTEPUCTUK, ONUCcaHuX Hikde. KapTka B Linomy i ii okpeMi peksisuTu (cmyra ans nignucy, MarHitHa
cMyra, HOMep, 3aX1CHi CUMBOMW) HE MOBUHHI MATU 30BHILLHIX MOLUKOMAXEHb: NOAPSMNUH, CKOSIB, TPILLMH i T.4.;
- nepesipUTV TepMIH i AT (MicAUb i pik BKMIOYHO), BKa3aHuWii Ha NULLOBIN cTopoHi. TepMiH aji BMNK MicTuTb B cobi AaTy oro noyaTtky i AaTy ioro 3akiHyeHHs (Hanpuknag: 01/08 01/09).
IHoai TepmiH Aji BMNK Moxe micTuTy Tinbku AaTy noro 3akiHyeHHs. BIK nounHae csoto Ajto B 00 roavH nepLuoro AHst TOro MicsiLsi, KU BKasaHWi Ha Hil (B agaHoMy Bunaaky - B 00 rogvH 1 ciunsa
2008 poky). Tepmin aii BIMK 3akiH4yeTbcs Takox B 00 roAuH NepLUOro AHs, HACTYMHOro 3a MicsiLeM, BKa3aHUM Ha Hii (B AaHomy Bunagky - B 00 roauH 1 notoro 2009 poky);
- nepeBipuTW HasBHICTb MiANUCY KMiEHTa Ha 3BOPOTHIN cTopoHi BIMK, npuyomMy cmyra ans nignucy He NoBUHHA MaTuW 30BHILLHIX MOLUKOAXeEHb, a NiANUC NOBUHHO BYTW BUPa3HO BUAHO;
- nepesipuTh nepui 4 undpn Homepa BIK 3 umdpamm nonepeaHbo HaapykosaHoro BIH-y. [laHi umdpu nosuHHi cnisnagatu (ans kaptok Cirrus/Maestro nonepeaHb0 HafpyKOBaHWiA
BIH B An3aiiHi kapTok He nepenbayeHuit);
- nepekoHatucsi, wo BIK Bignosigae ctaHaaptam AaHoi nnaTikHOI cuctemu, i Ti BUKOpUCTaHHS He obmexeHe ofHieto kpaiHoto, BkasaHoto Ha BIMK (Hanpwuknag: valid only in ...) (ue
oBMexXeHHs He BifHOCUTLCA A0 KapTok 3 Hanucom Valid in Ukraine).
BIAMITHI OCOB/IMBOCTI TA OCHOBHI XAPAKTEPUCTUKU BNK
BigmiTHi _oco6nuBocTi i OCHOBHi _xapakTepuctuku kaptok «VISA International»
JuupoBa i 3BOPOTHA CTOPOHM NNACTUKOBOI kapTku VISA MaloTb NEBHi PeKBi3UTW, ki € 060B'A3KOBUMM NS BCiX KAPTOK A@HOTO TUMy.
1. PeKBi3anTM NULbOBOT CTOPOHU:
1.1. HaiimeHyBaHHs emiTeHTa (6aHKy abo chiHaHCOBOI KOMNaHii, WO BUNyCTUNa kapTKy) Ta/abo ix embnema, po3TalloBaHi y BEPXHii YaCTUHI KapTKu.
1.2. Homep kapTkn. Homep nnacT1koBoi kKapTku 3HaX0AMTbCA Ha NULILOBIN CTOPOHI kapTku. Homep kapTku VISA 3aBxamn nounHaeTbes 3 umdpm «4» i cknapaetbes 3 13 abo 16 umdp,
3rpynoBaHux 4-4-4-4. OcTaHHi YoTUPKW LMpY HOMEPY KapTKU 3HaXOASTLCS B MOMi rofiorpaMu, sika BNpecoBaHa B MacTuk KapTku.
1.3. Hapg abo nig nepLioto rpynoto Lmdp HOMEpY KapTku MOBMHEH BYTU HaHeCeHWit ApykapcbkuM crocobom yoTupmsHauHuii BIN (Pre-printed BIN — nonepeaHbo HagpykoBaHMi
ineHTudbikaTop GaHKy), Takuii camMmuin, ik nepLua rpyna uudp.
1.4. Jlorotun VISA y Burnsigi TpubapsHoro npanopy (6nakutHuiA, 6inuia, 3onoTtuit) 3 Hanrcom VISA Ha 6inint cmy3i, 3HaxoauTbCA B NPaBOMY BEPXHLOMY 260 HUXXHBOMY KYTKY KapTKu.
B nanuin yac BBoasATbCS B 06ir KapTy, WO MiCTATb norotun Visa Ha 6inomy ¢oHi Hanvc VISA: Gyksa V CMHBOIO i )OBTOrO KOMNbOpY, peLlTa GyKB CUHLOTO KOMbOPY.

VISA

1.5. lonorpama (06'emHe 306paxeHHst) rony6a, Lo NeTuTb, po3TalloBaHa Ha NpaBili CTOPOHI KapTKU.

1.6. TepmiH Aii kapTku. 3a3Buyaii TepMiH Aii KapTk1 No3Havae AaTy Moro 3akiHveHHs (Hanpuknag, 03/09). IHoai TepMiH Aii kapTku MOXe MICTUTW AaTy ioro moyatky i Aaty voro
3akiHyeHHs (Hanpuknag, 03/08 03/09). [JaTh noyaTKy i 3aKiH4eHHsI TepMiHy il KapTKu pO3TaLLOBYIOTLCS Ha NIMLIbOBI CTOPOHI HIKYe HoMepy. KapTka nounHae ceoto aito B 00 roavH
NepLUIOro AHS TOro MicALs, siKWii BKasaHUI Ha Hiit (B agaHoMy Bunagaky — 00 roguH 1 6epeaHs 2008 poky). TepMiH Aii kapTku 3akiH4yeTbCs Takoxk B 00 roAVH NepLUOro AHSI, HACTYMHOro
3a MicsileM, BkaszaHuUM Ha Hiil (B aaHomy Bunaaky — B 00 roauH 1 ksitHs 2009 poky).

1.7. 3axucHuii cumson kapTtok VISA — Byksa «V» — BUKOHaHWIA cnieLianbHUM WpndToM (L0 TaK 3BaHa «neTioda Vy), po3TalloBaHuii 3 npaBoro 60Ky Ha 04HOMY PiBHi 3 4ATOK TepMiHYy
Aii. Ha kapTax 3 HOBUM NOTOTUMNOM He BUKOPUCTOBYETLCS.

1.8. IM's Ta npi3BuLLEe AepxaTens KapTk1, po3TalloBaHi B HUXHIl ii YacTuHi, nig gaToto TepMiHy Aii.

1.9. Mig ynbTpadioneToBUM OCBITNEHHAM B LEEHTPI KapTKW, Ha il MULbOBIA CTOPOHI, BUAHO rony6a, WO NeTuTb, KW HEMOMITHWIA B 3BU4HOMY CBITHNi. Ha kapTax 3 HOBUM NIOroTMNOM
nig ynbTpagioneToBMM OCBITIIEHHSIM B LIEHTPI NOTOTUNY BUAHO CTUi3oBaHy GykBy V', 306paxeHHs rony6a, Lo NeTuTb, Ha NMLBOBIA CTOPOHI KapTu HEMaE.

1.10. Haskono norotuny VISA mikpoapykom BukoHauuin BIN abo kog cipmu-BrpobHMKa NnacTuky (Ha kapTax 3 HOBUM fOrOTUMNOM Taka iHopMaLlisi HaBKOMO NMOroTuny BiACYTHS).
Heob6xiaHo 3BepHYTH yBary Ha Te, L0 HOMEp KapTKW, TePMiH iT Aji, npi3BuLLe i iM's fepxaTens noBuHHI 6yTn emBocoBaHi (BUAABMEHI) i Ha KapTLi HEMaE Hanwcy, sikWii BKaaye, Lo
KapTka € NnokanbHOI0, AN BUKOPUCTaHHS TiNbKu B NeBHili kpaiHi (He B YkpaiHi) (Hanpuknag, «VALID ONLY», Ha3Ba kpaiHu).

1.11. 3niBa Ha KapTax, WO NiATPUMYIOTb YUMOBI TEXHOMOTT, PO3TALLOBAHWIA YN,

1.12. Ha nuubosiii ctopoHi BIK Visa Instant i Visa Classic Unembossed* moxe 6yTu BigcyTHiM iM'a aepxatens BIK.

2. PeKBi3UT 3BOPOTHOI CTOPOHU:

2.1. MarHiTHa cMyra, po3TalloBaHa y BEPXHiil YaCTUHI 3BOPOTHOT CTOPOHU KapTK.

2.2. Tlig MarHiTHOI CMYroK 3HaXoAWTLCS NaHenb Ans 3paska nianucy KnieHta («kAUTHORISED SIGNATURE®), Sikui BiH CTaBUTb NpW OTPUMaHHI KapTku. Mignuc noBuHeH ByTu YiTko
HanucaHui KyrnbKoBO py4ykor. KapTka NoBUHHA MaTu Ha NaHeni Ans nignucy TekcT i3 cnie «VISAy, Lo NoBTOPIOKTLCA (HanMcaHWx GnakuTHAM Ta 30M0TUM KOSIbOPOM Mif, KyTOM
45 rpagycis). Ha kapTax 3 HOBUM AU3aitHOM Ha CMy3i ANS MiANUCY HAHECEHI FOPU30HTAarbHI CMYr GNAaKUTHOTO Ta KOBTOrO KOMbOPY, L0 YEPryOTHCS.

Ha cmysi ans nignucy Takox 3HaxoAuTbCS HaApPYKOBaHWA HOMep kapTu abo 1Moro ocTaHHi 4 undpw, SKi MOBUHHI BiAnoOBiAaTU HOMePY, HaHECeHOMY Ha NWLBLOBIN CTOPOHI KapTh, i 3 undpu koay
nepesipku kapT (CVV2). 3anexHo Bia AusaiiHy kaptv, CVV2 koa Moxe 3HaxoauTvCs B NPSIMOKYTHIW AinsiHui 6inoro konbopy 6ins cmyru Ans nignucy.
2.3. Ha 3BOpOTHIii CTOPOHi KapTKW 3BUYaHO BKa3YETbCS, LLIO BOHA € BNACHICTIO 6aHKy-eMiTeHTa i Moxe 6yTu BUKOpUCTaHa Tinbku Tieto 0cob0to, Yne iM'st BkasaHe Ha NLbOBI CTOPOHI,
LIJ,O He3aKOHHE 3aCTOCyBaHHs! MNacTUKOBOT KapTk1 NepechifyeTbCs 3rifHO i3 3aKOHOM, @ TakoX BKa3yeTbCst agpeca HaHKy-eMiTeHTa.

B 1 of VISA International eM:my:ombcﬂ makox kapmku Visa Electron. BidmiHHicmb kapmok y momy, wo Homep Kapmku Moxe 6ymu HadpykoeaHull Ha
nuybosit POHI Kaf ane He eM6c¢ . Ha Kar i € Hanuc «<ELECTRON». Ha kapmkax «VISA Electron» 2o0s102pamu i3 306y 2ony6a He o6oe's3Koea.
lMputiom makux kapmok Moxnueuli miflbKu 8 moykax, o6nadHaHux POS-mepmii Texkcm «Electronic use only» o3Ha4yae minbku IPOHHE 8UKOP Ji — winsaxom

34yumyeaHHs1 iHghopmauii 3 MacHimHoi cmyau a6o yuny kapmu.
BiaomiTHi 0cO6nMBOCTI Ta OCHOBHI XapakTepucTUku kapTok «MasterCard»
JIuuboBa i 3BOPOTHa CTOPOHM NNacTUKoBOI kapTkn MasterCard maloTb NEBHI pekBi3nTK, Aki € 060B'A3KOBMMM ANt BCIX KAPTOK A@HOro Tury.
3. PekBi3nTh NuLbOBOI CTOPOHM:
3.1. Homep kapTku. HoMep NNacTuKoBOi KapTKN 3HAXOAWUTLCS HA NULIbOBI CTOPOHI kKapTkn. Homep kpeauTHoi kapTku MasterCard 3aBxau nounHaeTbes 3 umdpu «5» i cknagaeTbes 3
16 undp, 3rpynosaHux 4-4-4-4.
3.2. Jorotun MasterCard (gBa kona 4epBOHOTO Ta XXOBTOrO KOMNbOPIB, L0 NepeTuHalTbes, 3 Hanncom MasterCard 6inoro konbopy, HaHECEHOro Ha iX POoHi) — NPUCYTHICTb AaHOro
noroTtuny o6oB's3k0Ba ANS BCiX KAPTOK. [JaHi Norotmuny po3millyloTbCst B NPaBoMy BEPXHbOMY ab0 HMXKHBOMY KYTKY KapTKu.

3.3. Tonorpama e 306paxeHHsIM ABOX NiBKyNb 3eMHOI Kyni, Lo NepexpeLLyoTbes, oToueHi Hanucom MasterCard, Lo NOBTOPHOETLCS, | po3TalloBaHa Ha NpaBiii CTOPOHI kapTkn. OcTaHHi
YOTVPY LNPU HOMEpa KapTKK1 3aX0AATb Ha rosiorpamy.

3.4. TepwmiH gii kapTku. 3a3Buyar TepMiH Al KapTku MicTUTb B cobi AaTy noro 3akiHvyeHHs (Hanpuknag, 11/09). [lata 3akiH4eHHs TepMiHy Aii KapTKu po3TalLOBYETLCA Ha NMULbOBI
CTOPOHI HIDK4E HOMEpY.

3.5. MoxnmBa HasiBHICTb 3aXWCHOro cuMBoy (cTunisoBaHi 6yksu MC) posTaluoBaHoro 3 npaBoro 60ky, Ha OAHOMY piBHi 3 4ATO TEPMIHY Aii.

3.6. IM's Ta npisBuLLe AepxaTens KapTkW, po3TalloBaHi B HWXKHIN ii YacTuHi, nia AaTolo TepMiHy Ail.

3.7. Bykeu «MC», Buaumi B ynbTpacioneToBoMy NPOMiHHi.

3.8. Hap a6o nig nepuwoto rpynoto Ludp HoMepy KapTku nosuHeH ByTW HaHeceHUin ApykapcbkiuM crnoco6om HotupusHadHuii BIN (Pre-printed BIN — nonepeaHbo HapykoBaHWit
ineHTudikaTop 6aHKy), Takuii camuii, ik nepLua rpyna umdp.

3.9. 3niBa Ha kapTax, Lo NiATPUMYIOTb YMMOBI TEXHONOTIT, PO3TaLLOBaHUIA Yun.

4. PeKBi3UT 3BOPOTHOI CTOPOHMU:



4.1. MarHiTHa cmyra, po3TalloBaHa Y BepXHiii YaCTWUHi 3BOPOTHOI CTOPOHMN KapTKU.

4.2. Tlip MarHiTHOI CMYrolo 3HaxoauTbes Micue Ans 3paska nignucy Knienta («<AUTHORISED SIGNATUREY), sikuii BiH CTaBWUTb NpU OTPUMaHHI kapTku. Mignuc noBuHeH ByTu YiTko
HanucaHuii KyIbkoBO py4koto. Ha cMmy3i Ans nianucy Takox 3HaXOAUTLCS HapPYKOBaHW HoMep kapTu abo oro ocTaHHi 4 undpu, siki NOBMHHI BiANOBIAATM HOMEPY, HAHECEHOMY
Ha NMLBOBIN CTOPOHI KapTh, i 3 umdpy koay nepesipku kapTu (CVV2). 3anexHo Big AusanHy kapti, CVV2 kof Moxe 3HaxoauTUCs B NPSIMOKYTHIN AinsHui 6inoro konbopy 6ins

4.3.

L0 He3aKOHHe 3aCcToCyBaHHA nnacTukoBoi KapTku nepecniqyeTbc;l 3I'i,EI,HO i3 3aKOHOM, a TakoX BKa3yeTbCA agpeca EaHKy-eMiTeHTa.
4.4. Ha 3BOpOTHii CTOPOHI KapTKu B HWXKHIN YaCTUHI MOXYTb 6yTu posTaluoBaHi norotunu MasterCard.
OCHOBHI BiMiTHi 0c06GNMBOCTI i XapakTepncTukm kapTkmn «Cirrus/Maestro»
JInuboBa i 3BOPOTHa CTOPOHM MnacTukoBoi kapTku Cirrus/Maestro mMaroTb NeBHI PEKBi3UTW, siki € 0OOB'A3KOBUMM ANst BCiX kapTok AaHoro Tuny. Kaptku Cirrus/Maestro npuiimaroTbesi Tinbku B
EIeKTPOHHUX TepMiHanax.
5. PeKBi3UTV NULIbOBOI CTOPOHMU:
5.1. BcikapTku MatoTb norotun Maestro (aBa kona 6nakuTHOro Ta YePBOHOTO KOSLOPIB, L0 NepeTUHaTLCS, 3 Hanmcom Maestro 6inoro Konbopy, HAaHECEHOrO Ha iX OOHI) — NPUCYTHICTb
[aHoro norotuny oboB's3koBa Ans BCiX KapTok. [JaHi NoroTunu po3millyoTbCsl B MPAaBOMY HKHLOMY KyTKY KapTKU.

5.2. Homep kapTkv noumMHaeTbCs 3 umudppu «6», pialue 3 «5», i cknagaeTbes 3 16 undp, srpynoBaHux 4-4-4-4. Homep kapti moxe 6ytu Big 13 o 19 umdp.
5.3. TepMiH Aii KapTkn NOBMHEH BTN BKa3aHWUIN Ha NMLBOBIN CTOPOHI kapTku (Hanpuknag, 03/09).
5.4. Im's Ta npisBuLLe AepKaTens KapTku HAHOCUTLCS LUMSXOM iHOEHTHOro ApYKy abo eMBoCyBaHHS Ha NULILOBIA CTOPOHI KapTKW.
5.5. 3niBa Ha KapTax, Lo NiATPUMYIOTb YMMOBI TEXHOMOTIT, pO3TALLOBAHUI YNM.
6. PeKBi3UTV 3BOPOTHOI CTOPOHMU:

6.2. MarHiTHa cmyra ynasiHa B NnacTuK i MiCTUTb 3ako4oBaHy iHbopMaLiito Npo KapTKy.
6.3. Ha 3BopoTHOMy 6oL kapTkv Moxe 3HaxoauTucsa norotun Cirrus (ABa Kona CUHLOrO Ta 611IaKMTHOrO KOMNbLOPIB, L0 NepeTHalTLCS, 3 Hanmcom Cirrus 6inoro Konbopy, HaHeCeHoro

Ha X dhoHi).

FUs

Skujo BlK sidnosidae suuwjeHagedeHUM cmaHdapmam, mo HeobXxiOHO nposecmu asmopu3auyito i oghopmumu Yek/cnin.
2. ENEKTPOHHA ABTOPU3ALIA
NPOBOAMTLCA 3a JONOMOrOK enekTpoHHoro PO

1. Mepes.ipka opuriHanbHocTi BIMK.
. Mpw npuitomi BIMK 3 yunom:
- MomictuTn BINK B 34MTyBay Ymny (Wmn-pigep);
- BIMK noBuHHa 3anuwiaTncs B 34MTyBanbHOMY NPUCTPOI [0 3aBepLUeHHs TpaH3akuii (cniBpobiTHKK KnieHTa He noBuHeH nposoanTu BINK yepes 3unTyBay MarHiTHOI CMyru, SiKLLO
Lboro

He Bumarae POS - TepmiHan);

- OGoB'A3KOBO CrigyBaTH BKasiBKaM, LLO 3'ABNAOTLCA Ha AUCNNET TepMiHany (Moxe 3HapgobuTtvcs BBefieHHs MIH-koay. B naHomy Bunaaky cniBpobiTHuk KnieHTa He noBuHeH

BMMAaraTu Bia KnieHTa nignMcaTi Yek no TpaHsakuii);

- SAKLWo Ha TepMiHani 3'ABUNOCS NOBIAOMNEHHS NPO HEOBXIAHICTL OTPUMATV AaHi MarHiTHOT cMyru, npoBecTy BIMK yepes 3unTyBay MarHiTHoi cMyru.

. Mpwn npuitomi BMK 6e3 uuny cniBpobitHuk Knienta Bigpa3y npoBoautb BIK knieHTa Yepe3 npucTpiit 34uTyBaHHA MarHiTHOi cmyru BIK Ta cnigye BkasiBkam, Lo
3'aBnATLCS Ha gucnnei TepmiHany (Moxe 3Hapobutucs BBefieHHs MIH-koay. B naHomy Bunagky cniBpobiTHUK KnieHTa He NOBUHEH BUMaraTy Bif KnieHTa nignucaTm Yek
no TpaH3akuii).

Habwvpae Ha OCHOBHIN knaBiaTypi TepmiHany cymy onepalii, Lo NPOBOANTLCS.

Akwo onnata [O3BOMEHa, TO Yepes AesKUi Yac TepMiHan HaapyKye NOABINHWUIA YeK Ha AKOMY BKa3aHi: cyma onepaluii, peksiantu BIK knieHTa, gata onepalii Ta kog asTopv3aii.

Mepes.ipsie Yek Ha 36ir HagpykoBaHux pekeiauTiB BINK knieHTa i aaHux, BUGUTMX Ha camiit BIK (aaHi noBuHHI cniBnagaTw).

Ha cneujanbHo BigBeaeHOMY MiCLi py4KOl 3anucyloTbCs Ludpu nonepeaHbo HagpykoaHoro BIH-y, ski noBuHHI cniBnagat 3 4 nepwumun umdpamu Homepa BIIK, skwio onepauis

NpOBOAWTLCS B Ka3vHO abo € onnatoto rpanbHoro GisHecy, notepei i T.n.

YTpumysay BIMK noBuHeH po3nucatncs Ha vekax.

. Akwo nignueu cniBnagatoTb, HeobXiAHO NOBEPHYTU KapTKy KNIEHTY pa3oM 3 1Oro eK3eMMIsipoM Yeky;

. Axwo nignucwy He cniBnagatoTb (abo BBeaeHun HesipHui PIN), He ocdopmnioBaTy TpaH3akuito. B gaHomy Bunaaky HeobXxiaHO NOA3BOHWTU B LLEHTP rOI0COBOI aBTopu3aaLii
AN OTPUMaHHS IHCTPYKUI, SKLLO KNIEHT Hanonsrae Ha NPoBeAeHHi TpaH3akLii;

7. OpHa Konist Yeka nepeaacTbCs KMiEHTY, Apyra — 3anvwaeTbes y npeactaBHuka KnieHta. HasBHiCTb Yeka y npefcTaBHuka KnieHTa € nigTBepakeHHAM akTy npoBeAeHHs onepalii.

gk wn

o

lpu npoegedeHHi enekmpoHHOi asmopu3ayii 3 [[pouecuH208020 LleHmpy Moxymb 6ymu ompumaHi HacmynHi no

1) «3ABOPOHEHA TPAH3AKLISA»
Onepauis 3abopoHeHa Anst AaHoi kapTku. HeobxigHo pekomeHpysatu [Jepxatento BIK 3BepHyTucs B 6aHK, WO BUNYCTUB AaHy KapTky.
2) «BIOMOBA B ABTOPU3ALIIT»
B upomy Bunaaky 6aHk-emiTEHT BiAMOBISiE B NPOBEAEHHI onepaLii Ha HeobXxigHy Cymy Mo AaHin kapTui. HeobxiaHo pekomeHpysatu [Jepxatento BIK 3BepHyTUCS B 6aHK, L0 BUNYCTUB AaHY KapTKy.
3) «KAPTA BKPALIEHA / KAPTA 3ATYBINEHA»
Axwo Bwu, 3anpolytoun kog aBTopu3adii, oTpumyeTte Bignosiae «KAPTA BKPALEHA / KAPTA 3AMYBNEHA», HeobXiagHO BUNyuMTU AaHy KapTKy 6e3 NOSICHEHHSI MPUYMH i nopekomeHayBaTh
[Mepxatento 3BepHyTUCS B BaHk 3a MicLieMm i Buaavi. Mpu LboMy NoBigommTe Npo akT BunyyeHHs B MpoLlecuHrosuii LieHTp 3a TenedoHamu: +38 (062) 332-495-00, +38-800-50-555-50.
Micns BUNMyYeHHS KapTKW 3amnOBHITb MOBIAOMIEHHSI NPO hakT 3HaXiAKW/BUNYYeHHs  nnaTixHOi kapTkv ([JonoBHeHHst Ne1 uboro [orosopy).
BunyueHa nnaTixHa kapTka pa3oM 3 4OKYMEHTOM, nepeabdayeHnm gorosopom 3 KnieHtom, nepeaaetbes B baHk.
4) «ABTOPU3ALIA NO TENE®OHY»
Y pasi otpumanHs signosiai “ABTOPU3ALIA MO TENEPOHY” (REFERRAL) HeobxiaHo 3aTenedoHysatu B MNpouecuHrosuii LieHTp 3a TenedoHom +38 (062) 332-495-00, +38-800-50555-50 Ans
OTPUMaHHS OAATKOBUX iHCTPYKLIN.
Mpouepypa “REFERRAL” Bkntoyae cknagaHHs 3anuTy GaHKy-eMiTEHTY ANs OTPUMaHHA Koay aBTopu3auii Ha niAcTaBi AOAATKOBUX AaHUX, SiKi Kacup NOBUHEH oTpumaTy y krieHTa. O6oB's3KkoBOO
YMOBOIO A5 NPOBeEHHs AaHOi Npoueaypy € HasiBHICTb iMnpiHTepa i cniniB. Cnif Takox BpaxoByBaTy TOW aKT, Lo BKadaHa npoueaypa 3arimae AesiKuiA MPOMIXOK Yacy.
5) «TENE®OHYWTE B BAHK»
[ins 3aBeplueHHs onepauii npeacTaBHUKy KnieHTa HeobxiaHo 3aTenedoHysatu B MNpouecuHrosuin LieHTp 3a TenedoHom
+38 (062) 332-495-00, +38-800-50-555-50.

3. BIOMIHA OMNEPALIA

Biamina onepalii noBMHHa 3AjiicHIOBaTUCS B TON e BisHec-aeHb (Ans enekTPOHHOI aBTopum3aaLlii — B Toi xe 6isHec-AeHb [0 6anaHcyBaHHA TepMiHany). IHakwe HeobxiaHO pobuTn

MOBEPHEHHSI.

[pw BiaMiHi enekTpoHHOI aBTOpM3aLl|

1. MpeactaBHuk KnieHTa Ha OCHOBHIN knaBsiaTypi TepmiHany HaTuckae knasiwy AHYJTKOBAHHA, noTim BBogUTL NOTOYHWMIA naponk i HaTuckae BBECTW.

2. BBoauTh HOMEp YeKy TpaH3akuii, WO aHymeTbCs (TPaH3akUis MOBUHHA 3HaxXoAMTUCS B MOTOYHOMY NakeTi TpaH3akuii). [ns niagTBepaXeHHs BiAMiHW aBTOpu3aLii HeoBXiAHO HaTUCHYTU

BBECTW.



3. SAKLLIO BiAMiHa NpoWLuna yCnilLHO, TO Yepe3 Aesikuii Yac TepMiHan Haapykye MNOABINHWIA Yek Ha SIKOMy BKasaHi: cyma onepallii, peksisutu BINK knieHTa, nata onepadii Ta koa aBTopusadii.
4. OpHa Konis Yeka nNepefaeTbCs KNiEHTY, Apyra - 3anuliaeTbes y npeactaBHuka KnieHTa.

3ayeaxeHHs1: AHynboBaHa TpaH3aKLis 3anvwaeTbCsa B XXypHani TpaH3akuii, ane noMivyeHa sik «aHynboBaHa». [laHy TpaH3aKLUilo MOXHa NPOrNsiHYTW, ane He MOXHa 3MIHUTU.
[Ons 3piicHeHHs noBHOI abo 4acTKOBOI BiAMIHM onepaliii, 3aiNCHeHNUX 3 BUKOpUCTaHHAM POS-TepmiHany, nicns 6anaHcyBaHHA TepMiHany, i cnucaHHs no sikux 6yno sgiicHeHe B
peaynbTaTi NOMUIKK, HanpaBnTU B BaHK NCbMOBUI 3anNWUT Ha 3AICHEHHS BiAMIHM Ae BKa3aTu PeKBi3nTK opuriHanbHOT TpaH3aKLii, CyMW i NPULMMHK BIAMIHW.

4. OBMIHU TA NOBEPHEHHA
Ockinbku icHye Aekinbka cuTyauin, npu skux moxe BiabysaTuca obmiH abo NoBepHEHHS!, KoxHa Byae nosicHeHa okpemo.
Y 6yab-sikomy BUNaOKy:

u] He NPOMNOHyTe rOTIBKY NPU NOBEPHEHHi ToBapiB, KynneHux no bMK;
Curyauisa Lis
Ob6miH Ha mosap Hisiki aii He NoTpiGHi.
miei x eapmocmi
ObmiH Ha mosap MpoBecTy 3BKUYalHy onepaLiio onnaTi ToBapy 3a Aornomoroto POS-TepmiHany Ha cymy, piBHY pPi3HWLi BapTOCTi CTapux i HOBUX TOBapiB.

6inbwoi eapmocmi

ObwmiH Ha mosap mMeHwoi eapmocmi MpoBesiTb onepaLjito NOBEPHEHHS Ha CyMy, PiBHY Pi3HWLi BapTOCTi 3 BUKOPUCTAHHSM:

- POS-TepmiHany, HaTucHiTb Ha POS-TepmiHani kHomky «[lloBepHeHHsi» (abo BMGepiTb B MeHi POS-TepmiHany onepauito «[oBepHEHHS»).
Mpoeegite BMNK yepea 3uutytounii npuctpinn POS-tepmitany. Beeaite cyMy noBepHEHHS i PeKBi3UTU opuriHanbHOI TpaH3akuii, 3anuTaHi
TepmiHanom. FkLio onepaduis npoina ycniwHo, POS-TepmiHan Hagpykye yek 3 pekisutamu BINK ta cymoto noBepHeHHsi. Posnuwitees i
nepepaiite Yek Ha nignuc aepxxatento BIK. 3eipTe nignuc Ha Yekosi i Ha BINK. BIK i apyruii yek noBepHiTe KnieHTy.

lNosepHeHHs Hikonu He NponoHy#Te roTiBKy 3a NOBEPHEHUI ToBap, paHille cnnaveHunii BIK. Onepalis noBepHeHHs BCIET CymMn BapTOCTi TOBapy 3MiCHIOETLCS

3 BUKOPUCTaHHAM:

- POS-tepmiHany. BukoHaiiTe npoueaypy, ifeHTU4Hy o6MiHy Ha ToBap MeHLOi BapTocCTi. AKLWO onepauis npoiwna ycniwHo, POS-TepmiHan
Hagpykye Yek 3 peksiautamu BIK Ta cymoto noBepHeHHs. Posnuwitees | nepenanTe Yek Ha nignuc aepxarento BrK. 3sipTe nianuc Ha vekosi
i Ha BIK. BINK i apyruit Yek noBepHiTb KnieHTy.

5. BUNYYEHHA BMK Nigctasoto
ons BunyyenHs BIK npeacraBHukom KnieHTa €:

1. HasBHicTb SBHUX 03HaK Niapo6Ku KapTKu:
. Mippo6ka markiTHOi cmyrn (Homep BIK, po3apykoBaHuin enekTPOHHUM TEpMIHaNoM, He BiAMNoBiAae HOMepy, HaHeCeHOMY Ha nepeaHiii cTopoHi npea'seneHoi BIK). O Mepebuti abo
nepekneeHi okpemi ungpu Homepy BIK, Tepminy ii aii a6o 6yks npissuLLa Ta iMeHi, Lo 3a3B14ait NPYBOAUTL A0 MOPYLLEHHS TMSHLEBOrO NOKPUTTS B OKpeMux Micusax BrK.
. Lindopm abo Byksu BubmuTi Ha BIMNK pisHUM wpndToM (Pi3HWiA po3Mmip, Haxun, CUMBONM PO3TaLLOBaHI HEPIBHO, Ha Pi3HUX PIBHSAX)
. He cniBnagatoTb undpu nonepeaHso HagpykosaHoro BIH-y (4 umdpw, HaHeceHi Ha nUboBY cTopoHy BIMK Apykapcbkum cnoco6om sk eneMeHT Au3aiiHy) i nepui 4 undpu Homepa
BIK (ans kaptok Cirrus/Maestro nonepeaHbo HagpykoBaHuii BIH B ausaiii kapTok He nepeabayenwii). O CnpasxHiid 3pasok nianucy po3amuTuii abo HaniBCTepTUiA, HAHECEHWUIN HOBUIA
nignuc.
2. KapTka Mae cepio3aHi NOLLIKOAKEHHS (3namaHa, HagpisaHa i T.n.).
3. Cnpo6a Bukopuctatv BIK Ha yyxe iM's (HeBignoBigHiCTb Mmignucy ocobu, LWo npea'siBuna kapTky, 3pasky NiAnUCy 3aKOHHOro AepXkaTtens Ha KapTui i ogHovacHa HesignosigHicTb M6 Ha

npep'sBneHnx abo 3HaiiaeHnx y Liei ocoby JoKyMeHTax AaHUM Ha KapTui, @ TakoX HeBianoBigHicTb ocobu npea'sHuka BIK 3 cdoTorpadieio Ha AOKyMeHTax).
Ocoba epomadsiHuHa YKpaiHu Moxe GyTv BCTaHOBMEHa Mo BHYTPILLHBOMY (3aranbHorpoMagsiHcbkoMy) abo 3akopAoHHOMY MacrnopTy (MainTe Ha yBaai, Wwo 3 nigpobneHumn BMK
MOXYTb NpeA'sABNATUCS NiAPOBNEHi 3aKOpAOHHI MAacrnopTy), a TaKoX Mo NOCBiAYEHHIO 0COBM odiLiepa, BiiCbLKOBOMY KBUTKY.
Ocob6a iHo3emuysi Moxe ByTy BCTaHOBIIEHA MO HaLjoHaNbHOMY NacnopTy, akpeauTaLifHii kapTui Aunnomara, xypHanicTa, 6i3HecmeHa.
3a eidcymHocmi nacnopma moxyTb 6yTu, B kpaiiHbOMy BUNaAKy, TakoX MPUIAHSTI HLWI JOKyMeHTY 3 poTorpadisiMy BnacHuka, Hanpuknaz, nocsig4YeHHs Bogjsi, HaLlioHanbHe
nocBi4eHHst ocobu i T.n.
Y BCix BUNagkax, konu Bu npocute npea'siBUTA OKYMEHTU, MO MOXITMBOCTI, 3HIMIiTb 3 HUX KCepoKonito abo 3anuLwiTe AaHi.

4. OtpumaHHs 3 LieHTpy ABTOpU3aLii ycHUX komaHA Bif onepaTtopa abo nosigomMneHHs Ha enekTpoHHomy POS-TepmiHani:
Mosigomnenus 3Ha4yeHHsA
«KAPTA 3Ar'YBNEHA» KapTka 3asiBnieHa sik BTpadeHa i nignsrae BUNy4eHH:o.
«KAPTA BKPAOEHA» KapTka 3asBneHa sk BKpafeHa i nianarac BUMyYEHH!O.
"BUNYYNTU" | PICK UP Bunyuntu kapTky 6€3 NOSICHEHHS NPUYNH.
PICK UP FRAUD BunyynTun kapTKy — LUaxpancTBeo.

[ns BunyyeHHs BIK BUKnNukaloTbCA CNIBPOGITHUKM BHYTPILLHBOT CNYGW 6e3neku (SKLWO Taka €) Ta opraHiB BHYTPILLHIX CnpaB 3 MicLieBoro abo TepuTopianbHOro BiAAineHHs Miniuii Ans BUPILLEHHS
cuTyauii, Lo cknanacs, B nopsaky, nepeabadeHomy ix cry60B1uMy 060B'A3kamMm i YAHHUM 3aKOHOAABCTBOM.

Kpim Toro, Moxe GyTu BUKOPUCTaHWI YMOBHMWIA curHan npu 3anuTi astopusauii — "KOJ 10", o Aae MOXNMBICTb Kacupy NoBifOMMTU NpO Cnpoby He3akoHHOTO BUKopUcTaHHsA BIK, He BUKNukakoumn
nigo3pw y anounHus. Onepatop crnyx6u aBTopusallii cam 3B'sxkeTbes i3 cryxboto 6eaneku.

Y Bac Takox MOXYTb BUHWKHYTU Migo3pu, siKLo npea'sisHuk BIK, Hanpuknan:

. HamaraeTbca BigBonikTv Bac nig 4ac npoBefieHHs onepalii @60 YMHWUTL NCUXOMOTiYHWIA TUCK;
. HeBneBHEHO po3nuCyeTLCS | HAMAraeTbes NiAPOGUTY MiANKC;
. CBOiM 30BHiLUHIM BUIMISAOM He BiAnoBiAae BUCOKi BAPTOCTI i xapakTepy 34iMcHIOBaHOI Nokynku; O Mpononye 3anuwwutn BIK B 3acTasy i T.N0.

Bunyuena abo 3HangeHa BIK nignarae nepepavi B BaHk NpoTsrom 2 AHiB 3 AHA Ti BUNYYeHHst a60 3HaxomKeHHs. Mpy LbOMY 3anoBHIOETLCA hopMa «AKT BUNYYEHHS kapTkuy» (JonoBHeHHs Ne 1
Lboro [loroBopy Npo BUKOPUCTaHHS €NEKTPOHHMX NNaTiXHWUX 3acobiB y TOPro.il i cepsicHiii Mepexi), a npea'ssHuKy BINK HapaeTbesa posnucka (JonoBHeHHs Ne 2 Liboro [JoroBopy nNpo BUKOpPUCTaHHS
€NIeKTPOHHWMX NNaTiXHKUX 3acobiB y TOPro.iii i CepBiCHIN Mepexi).

Skwo e npoueci nposedeHHs onepauii 'y Bac siKi-He6yOb CyMHieu 8

J: Hocmi B dili abo siki-He6yOb numanHs, Llenmp aemopu3ayii [TYMbB 3aexdu 2omosuli
donomozmu Bam.
Haw menecoH: +38 (062) 332-495-00, +38-800-50-555-50 (4inodoboeo)



Nopatok Ne 3 oo 3asiBM NpO BUKOPUCTAHHSA €NeKTPOHHUX NNaTiKHUX
3acobiB y Toprogiu i cepBicHin Mepexax
IHCTpyKLUiA npo 3axoau 6e3neku Nnpy o6cnyroByBaHHi €NEKTPOHHUX NNATIKHUX 3aco6iB NnaTixkHMX cucTtem Visa International i
MasterCard Worldwide. MNnatixHa kapTka € BnacHicTio 6aHky, Lo ii BUNyCTUB, i BUKOPUCTOBYETLCA ANS ONnaTy NOCnyr, NOKymnkv ToBapiB abo 3HATTSA roTiBKOBMX rPOLLOBUX
KOLUTIB TiMbK1 3aKOHHUM

AepxaTeneM KapTku, Yve iM'st BkadaHe Ha NMLbOBI CTOPOHI KapTku, a 3pa3ok NiAnucy € Ha i 3BOPOTHIN cTopoHi (Ans Instant Issue abo Pre-Paid kapTok iM'a knieHTa Moxe 6yTu BiACyTHIM Ha NULbOBIN
CTOPOHI KapTKu).

KapTtka He moxe 6yTn nepefaHa ii aepxatenem komy-Hebyap, Hi 3a skux o6cTaBuH.
[Mia He3aKoHHO onepauieto 3 KapTKOK PO3YMIETLCA:
BUKOpUCTaHHS abo cnpoba BUKOPUCTaHHS KapTKu Ha Yyxe iM's;
BUKOPUCTaHHS nigpobneHoi kapTku abo nigpobka camoi kapTku;
BUKOPUCTaHHSI HE3aKOHHO OAepXKaHKX GnaHkiB cninie i 6naHkis cninis He ceoro nignpuemcTBa/GaHKy;
HaHECEHHS! Ha BIATUCK 3 KapTKW AOAATKOBMX CUMBOTIB/3anucis - nigpobka cniny;
BWKOPUCTaHHS 3aMiCTb KapTKU YACTOrO NNacTUKy 3 BUOUTUMMW Ha HbOMY TiflbkW A@HUMM i3 CNPaBXHBOT KapTkK (T.3. «Binuii nnacTtuk»); O 3aHeceHHa B cnin HeogepxaHoro B LleHTpi
ABTOpuM3aLii kogy aBTopu3aLlii;
nNpoTUNPaBHE BUKOPUCTaHHSA KapTku Ti 3aKOHHUM AepxaTenem.

Mpuitmaroun KapTku, KepyinTecs HaCTYNMHMMK NpaBunamu, siki 3a6esnevats Balwy diHaHcoBY Ge3neky:
1.1 MepesipTe TepMiH i Aii (MicsiLb | pik BKIIOYHO), BKa3aHWi Ha NULOBI CTOpoHi. TepmiH Aii BIK micTuTb B cobi AaTy ioro noyatky i AaTy Woro 3akiHiyeHHs (Hanpuknag: 01/08 01/09).
IHoai TepmiH Aii BIK Moxe MiCTUTK Tinbkv Aaty Moro 3akiHyeHHs. BIK nounHae csoto Ajto B 00 roanH nepLuoro AHs Toro Micsiusi, sikuii BKa3aHWii Ha Hilt (B AaHoMy Bunagky - B 00
roavH 1 ciuns 2008 poky). Tepmin aii BIK 3akiHyyeTbca Takox B 00 roAWH NepLUOro AHs1, HACTYMHOrO 3a MicsiLleM, BkasaHWM Ha Hill (B gaHomy Bunagaky - B 00 roguH 1 nioTtoro 2009

poky);

1.2 MepekoHaiTecs, WO KapTka BiAnoBsifae cTaHgapTam AaHoi NNaThkHOI cucTemu, i i BUKOpPUCTaHHS He 0BMeXeHe OAHiet kpaiHot, BKazaHoK Ha kapTui (Hanpuknaa: valid only in ...)
(ue obmMexeHHs1 He BifHOCUTLCS [0 kapTok 3 Hanncom Valid in Ukraine);

13 MepesipnTy nepuwi 4 ungpu Homepa BIMK 3 uudpamm nonepeaHbo HagpykoBaHoro BIH-y (YoTMpU3HaYHUIA HOMEP, HaHECEHUI APYKapCbKMM Coco60M Ha NULIbOBI CTOPOHI KapTku
Hag abo nig neploto rpynoto umdp Homepy kapTku). OaHi umdpu noBuHHI cniBnagat (ons kapTtok Cirrus/Maestro nonepegHbo HagpykoBawui BIH B AusaiiHi kapTok He
nepepbayeHwii);

14 MepekoHaiiTecs, WO KapTka He MOLLKOKEHa;

15 MepesipTe, Y HEMAE Ha KapTLi CTOPOHHIX HAKNeNoK - 3HIMITb iX;

1.6 MepeBipTe HasBHICTb NiANUCY AepXaTens Ha kapTui - 6e3 nianucy kapTka He NpUtMaeTbes 40 06CMyroByBaHHS;

17 MepekoHaiiTecs, WO MiANUC Ha Crini/YekoBi eneKTPOHHOro TepMiHany BianoBiAae 3pasky NiANuUCy Ha KapTLi;

18 MepekoHaiTecs, WO HOMeP, TEPMIH il KapTku, Npi3BuLLe i iM'a Ha Yekosi POS-TepMiHany cniBnagatoTb 3 JaHMMU Ha Npe'sBreHil kapTui - Y pasi HEBIANOBIAHOCTI AaHWX MOXITMBO

6yna npea'seneHa BK 3 nigpobneHo MarHiTHOI cMyroto.

[lo 3akiH4eHHs ochopMneHHs onepalLii KapTka i npea'saBeHi AOKYMEHTU NOBUHHI 3HAaXOAMTUCS Y Kacvpa i, Mo MOXMMBOCTI, 32 MeXaMu JOCSKHOCTI KMieHTa, SKLLO BUHUKNW AKi-

Hebyab nigo3spu.

Y Bac MOXYTb BUHMKHYTW Nigo3pu, SKLIO Npea'sBHUK KapTk1, Hanpuknaa:

- HamaraeTbcs BigBonikTv Bac nig yac npoBeaeHHs onepadii abo YMHWTb NCUXOMNOFYHUIA TUCK;

- HeBneBHeHO po3nncyeTbCs | HaMaraeTbea NiAPoGUTH MiaNKc;

- MponoHye 3anuLInTK kapTky B 3acTasy;

- 3piicHI0E NMOKYMKY SIKi He BiANOBIAa0TL 30BHILLIHBOMY BUAY/CTATYCY KnieHTa;

- 3pilicHioe Nokynkv aoporux ToBapie 6e3 ix nonepeaHLOT NepeBipky;

- 3piicHIoe NOKyNKW BENUKOI KiNlbkoCTi ToBapy abo MOKyMku Ha 3HayYHy cyMy Biapa3y nicns BiakputTa abo 6eanocepeHbO nNepes 3aKpUTTAM TOProBOi TOYKM i T.M.

Mpw WoHaMeHLWin Nigo3pi, Wo kapTka € nigpobneHo abo npea'sBneHa He ii 3akOHHUM AepxaTenem, Heo6XiAHO BUMaraTh y KnieHTa AOKYMEHTH, LLO 3acBiaYyloTb 0coby, i, y pasi noTpedu,
3BepHyTHCs B LieHTp aBTOpM3aLii 3a TenedoHom: 8(062) 332-45-56. Y BCix BMNagkax, konu Bu npocute npea'sBuTU JOKYMEHTH, MO MOXIUBOCTI, 3HIMITb 3 HUX KCEPOKOMi0 abo 3anuLLiTe AaHi,
BKa3aHi B HUX.

Ocob6a epomadsiHuHa YKpaiHu moxe 6yTu BCTaHOBMEHa Mo BHYTPILLUHLOMY (3arafibHorpoMaasiHcbkomy) abo 3akopAoHHOMY nacnopTy (MaiTe Ha yBasi, Wwo 3 nigpobneHumn BMK

MOXYTb NPeA'sBNATUCA NiAPOGNEHi 3aKOPAOHHI NAcnopTH), a TaKoX Mo NOCBIAYEHHIO 0CO6M OdiLiepa, BiiCbKOBOMY KBUTKY.

Ocoba iHo3eMuys Mmoxe ByTu BCTaHOBNEHA NO HaLioHaNbHOMY NacnopTy, akpeauTaLiiiHiin kapTui AunnomMara, )ypHanicta, 6i3HecmeHa.
3a eidcymHocmi nacnopma moxyTb 6yTi, B KpallHbOMY BUMaAKY, TAKOX NPUAHSATI iHLWI JOKYMeHTU 3 choTorpadpisiMm BnacHWKa, Hanpuknaz nocsiaYeHHs BoAis, HalioHanbHe

NocBig4eHHs 0coou i T.M.

3BipTe choTorpadito B JOKyMEHTi 3 0COB00 AiepKaTens KapTku.

Mpw BCTaHOBNEHHI (haKTy BUKOPUCTAHHS KapTKW Ha Yyxe iM's abo nigpobneHoi kapTku NpuiAMiTL Mipu Ans Toro, Wwob 3abe3aneyunT MOXIUBICTb 3aTPUMaHHS 3MOYMHLIS 32 JONOMOTO0 OXOPOHM abo
cniBpOBITHUKIB MiNiLii, ane Tinbku SKLLO Lie MOXHa 3pobuTn MUpHIUM LINsSxoMm i 6e3 6yab-skoro pusnky ans Bac.

2.

MiacTaBolo ANA BUNYYEHHA KapTKu €:

- OTtpumaHHs 3 LleHTpy aBTopm3adii MYMB abo no enekTpoHHOMY TepMiHany KomaHa

. "BUNYYUTN" / PICK UP (Bunyuntu kapTky 6€3 NOSACHEHHS NPUYnH);
. PICK UP FRAUD (Buny4utu kapTky — LaxpancTeo);
. "KAPTA BKPALIEHA" / "KAPTA 3AIYBJIEHA";

- HecniBnagiHHA AaHUX Ha NULbOBIV CTOPOHI KapTku 3 AaHUMK Ha Yekosi POS-TepmiHany;
- HecniBnagiHHA NepLumnx YoTMpLOX Ldp HoOMepa KapTKu1, HAaHECEHOrO Ha NULbOBIK CTOPOHI KapTkK, 3 nonepeaHbo HaapykoBaHumM BIH-om.
HacTynHi nogii € nigcraBamn ans nucbmMoBOro nonepemxeHHs/3actepexxenHs MYMB Banky wopao aisnbHocTi KnieHnTa:

3.14KWwo noToYHMiA 06'eM TpaH3aKLUil 3a MiCsLb, OCKapXXeHUX AepxaTensmMu abo G6aHKOM-eMITEHTOM B OAHiV i Till ke Toprosii Touui Knienta nepesuwye 1,5 % Bif KinNbKOCTi 30iNCHEHNX
TpaH3aKUin 3a JONOMOro NNaTiKHWUX KapToK.

3.25KwWwo B OAHil i TV xe Toprosiii Touui KnienTa BiabyaeTtbes, Ginblue Hix B ABa pa3u, 36inbLueHHs 06'eMy/KinbKoCTi TpaH3aKLii, 3pobneHrx 3a oNOMOrolo KapTokK, B MOPIBHSHHI 3 nonepeaHiMm
TpbOMa MicsusiMu abo BiabyaeTbCs NepeBULLEHHS TUMOBOIO AN LbOro NYHKTY Npofaxis 06opoTy.

3.34Akwo B oAHiN i TiK xe Toprosii Toyui KnieHTa npoTarom ogHoro AHs, Ginblue Hix Ha 30% 3anuTiB Ha aBTopu3aLito iHiuinoBaHux POS-TepmiHanom, Byae BiAMOBNEHO (He BKOYa4n
BiIMOBV B aBTOpU3aLlii yHacnifiok HeCnpaBHOCTI TepMiHany).

3.457Kwo B ofHiN i TiN e Toprosii Toyui KnieHta npoTsrom 24 rogmH 6yno npoBefeHo Ginblu HiXX 2 TpaH3aKuii 3 ofHieto i Tielo X KapTKoto, i BiACYTHE NiATBEPAXXEHHS NPaBOMIPHOCTI iX
3AiNCHEHHA GaHKOM-eMITEHTOM.
Slkujo e npouyeci npoeed

pauii y Bac sKi-He6ydb cyMHieu e npaeunbHocmi Bawux il a6o ski-He6ydb numaHHs, Llenmp aemopu3sayii MTYMB 3aexou
2omosulii donomozmu Bam.
Haw menecgpoH: +38 (062) 332-495-00, +38-800-50-555-50 (yinodo6oeo)



Monatok Ne 4 o 3asiBM NPO BUKOPUCTaHHSA eNEeKTPOHHUX MNAaTiXKHUX 3acobiB
Yy TOproBiW i cepBiCHil Mepexax

Mopsiaok 06po6KU eNneKTPOHHUX NNaTiXKHMX 3aco6iB, BUNy4yeHnx 6aHkammu-napTHepamu NAT «MYMB» npu BUKOHaHHi onepauiii no o6cnyroByBaHHIO €NEeKTPOHHUX NNaTiXkHMX 3acobiB

B TOProBiii i cepBiCHIN Mepexi.

1. 3aranbHi NONOXeHHA:

1.1. List iHCTpYKLUist HE PO3MOBCIOKYETLCA Ha BUITyYEHi KapTKu, y TOMY BUNAZKy, KONU GaHK-eKBaep € EMITEHTOM BUNYYEHOT KapTKu.
1.2. KapTka Mmoxe 6yTu Buny4eHa kacupomM B Touui o6cnyroByBaHHsi 6aHky-napTtHepa [MYMB B HacTynHWX Bunagkax:

- NpU OTPMMaHHi Ha 3anuT aBTopu3aLii 3 MpouecuHroBoro LieHTpy Bignoeiai «KAPTA YKPAOEHA/KAPTA 3AIYBIEHA;

- NPU OTPUMaHHI NOBIAOMIIEHHS NPO BUNYYEHHS KapTku Bif 6aHKy-emiTeHTa abo 06CnyroByo4Oro Moro NpoLECUHIOBOro LIEHTPY Y BiANOBIAb Ha 3anvT koAdy aBTopu3auii Yepes
npouenypy Referral;

- 3a pekomeHgauieto onepatopa LleHTpy AsTtopusauii MpouecuHrosoro LieHTpy MYMB y pasi nigo3py Ha Luaxpaicbke BUKOPUCTAHHSI KapTKW, Cnpoby BUKOPUCTaHHS
nigpo6neHoi kapTku (T.3. A3BiHOK 3a kogom 10);

-y pa3i HeBiANOBIAHOCTI KapTku xo4a 6 oAHOMY i3 cTaHAapTiB, WO NpeA'sBRsoTLCA A0 nnacTukoBux kaptok MIMC Visa International/MasterCard Worldwide; - npu
cnpobi BUKOPUCTAHHS KapTKN HE3aKOHHUM BIIACHUKOM;

- y BUNaAKy siKLWo KapTka Gyna 3abyTa BMacHUKOM B TOUL 0GCIyroByBaHHs!.

2. Mpouenypa 06po6ku BUNy4eHOI KapTku NiA Yac ii 3HaxoAKeHHA y 6aHKy-napTHepa MYMB y Bunaaky, fiKLo kapTka BUny4YeHa npoAaBLieM B TOProBin TouLi:
2.1. Tpw BUMYyYeHHI KapTKX Kacup TOProBoi TOYkM cknagae 1 (04uH) ek3eMnnap po3nucku Npo BUMNYyYEHHs kapTkv ([lonoBHeHHs Ne 2). Po3nucka Npo BUIYYEHHS KapTku NepeaaeThbes
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AepxaTento KapTky, i € NiACTaBOo AN HAaNUCaHHs 6aHKOM-eMITEHTOM KMOMOTaHHS PO NOBEPHEHHS kapTku. [Micns uboro, BianosigansHa ocoba Toukyu 06CnyroByBaHHs He NisHilue
HaCTYNHOTO HA 3 MOMEHTY BUIyYeHHS KapTK1 Nepeaae kapTKy BiAnoBiaansHOMy cniBpobiTHUKY 6aHky-napTHepa MNYMB. MNpu nepeaavi kapTkv cniBPOGITHUK TOUKM 06CNYroByBaHHS
cknapae 3 (Tpu) ekseMnnapy akTy 06 BunyyeHHs kapTku (JonosHeHHs Ne 1). [lBa ekaeMnnsipu akTy Npo BUMyYeHHs kapTku nepegatoTbest 6aHKy-napTHepy MNMYMB pa3om 3 kapTkoto,
a 0AVH eK3eMnnsap 3anuLIaeTbCa Yy PO3MOPSAXKEHHI TOProBoi TOYKW. Y pasi BUNYYeHHS KapTku BHacnigok ii HesignosigHocTi ctaHaaptam MMC Visa International/MasterCard
Worldwide cniBpoGiTHWK TOYkM OGCIYroByBaHHsSI MOBUHEH OMMUCATW CyMy MOKYMKWU, TWUM TOBapiB, MIOAWHU, WO Npea'sBuna kapTky, ANNS noganblioi nepeaadi AaHoi iHcopmalii B
MpouecuHrosuii LienTtp MYMB.

OpepxaHa 3 Touku 06CcnyroByBaHHs kapTka HeraiHo knaaeTbesi B ceiidy. BianosiganbHicTb 3a 3anobiraHHa He3akOHHOMY BUKOPWCTAHHIO KapTKu Mifg Yac ii 3HaxoakeHHs y H6aHka-
napTHepa NoKNaaaeTbCs Ha HavanbHUKa MiAgoroBopy, BiAnoBiganbHoro 3a 36epiraHHs NnaTikHUX KapTok. Mepecunka NnaTixXHUX KapTOK 3AIACHIOETLCA 3@ JONOMOro “NMCTIB 3
NOBIJOMIIEHHSIM NMPO OTPUMAHHS", TOBTO ANA OTPUMAaHHS BUHAropoau 3a BUNyYeHy KapTKy OaHK-eKkBavep MOBWHEH MaTV NiATBEPIKEHHS OTPUMAHHS MpoLecuHroBum LieHTpom
nepecnaHvx KapTok.

Akuio 6yno BCTaHOBNEHO, LLO KapTka He BiAnoBigae ctaHgapTam nnatixkHux kaptok MIMC Visa International/MasterCard Worldwide, ynoBHoBaxeHwiA cniBpo6iTHUK 6aHky-napTHepa
HeranHo Hanpasnsie kapTky Y Bigain poscnigysaHb ML NMYMB pa3om 3 04HUM eK3eMNnspoM akTy Npo BUMYyYeHHS KapTK1 (Opyruii ek3eMnnsp 3anvaetbes y 6aHka-napTHepa).
KapTka HeobxigHO po3pizaTv B34OBX MarHiTHOI CMyry, Mpu LibOMY He NOpYLUYIOYM LiniCHOCTI MarHiTHOi cMyru.

Y BUNagKy sIKWO kapTka Gyna Buny4YeHa cniBpoGiTHUKaMU NPaBOOXOPOHHUX OPraHiB, BOHA NPUNMAETLCS NO aKTy NpUAOMYy-nepefadi, CKnageHoMy Y TpboX eK3eMnnsipax — OauH
Ansi opraHisauii LWo nepeaae kapTKy, OAUH ANs 3BiTy B GaHKy-napTHEPI, TPETiii pa3oM 3 KapTKOK BianpaBnseTbes Y Biaain poscnigysaxs MU MYMB.

KapTka 36epiraeTbesi y 6aHka-napTHepa npotsirom 3 (Tpbox) poboumx AHIB 3 MOMEHTY nepeaadi kapTku 6aHKy Kacupom TOProBLs.

AKLLO BNAcCHUK KapTku NpoTaromM 3 (TpboX) poBoymMX AHIB 3 MOMEHTY MOMILLEHHS! KapTKU B CENd, 3BEPTAETLCS B BaHK 3 NPOXaHHSIM NOBEPHYTU 3arULLEHY KapTKy, a TakoX GaHK-
eMITEHT BUNyYeHOi KapTK1 MMCbMOBO (hakcom) Krnomnoye nNpo NOBEPHEHHS KapTku KNieHTy, y 060B'A3KOBOMY NOPsiAKY peTenbHO NepeBiploeTbeA ocoba knieHTa.

Mepesipka ocobu knieHTa NPoBOAUTLCA Ha NiACTaBi NpucnaHoro BiA 6aHKy-emiTeHTa nucTy (ke micTuTb M.1.6. knienTa, Ne nacnopTa, Ne BunyyeHoi kapTku) i nocBigYeHHs, WO
MicTUTb cpoTorpadpito Ta nignuc knieHTa (iM'A i NiANUC Ha KapTLi NOBUHHI BiANOBIAATM iMeHi i mianMCy, BKa3aHUM B MOCBIAYEHHI); SIKLWO Ha KapTui € doTorpadisi, BOHa NOBUHHA
BiNOBIAATM 30BHILLHOCTI KnieHTa. BianosiganbHum cniBpobiTHMKOM GaHKy-napTHepa 3HIMaeTbCs Konist 3 Npea’siBNeHUX KnieHTOM nocsiadeHb ocobu. Skuwo ocoba knieHTa i horo
npaBa Ha BUIyYeHy KapTKy BCTaHOBMEHI, TO kapTka nepeAaeTbCs KNiEHTY, MPW BUKOHAHHI HACTYNHOI MOCNIAOBHOCTI Al (MPOCTaBNAHHA MO3HAYKKM HavanbHUKom nigpoaainy MK
“npoluy BuAaTU’, NPOCTaBNSHHA MO3HAYkW “BMAAHO” BignosidanbHUM cniBpobiTHUKOM nigpo3aainy MK, npocTaBnsHHSA KnieHTOM Mo3Hauku “ofepxas”). Bci BulienepepaxoBaHi
No3HaYKN Ha aKTi BUMyYeHHS KapTKW Bi3ylOTbCS NignMcamMu BianoBigHUx oci6. BignosiganbHiCTb 3a NpaBUbHICTb BCTAHOBMEHHS 0COBU KnieHTa, SIkoMy nepefaeTbesi BUNyYeHa
KapTka, NoknagaeTbcs Ha cniBpobiTHUKa GaHky-napTHepa, WO NepesipsiB 0coby KIieHTa | TOro XTo 3aBidyBaB aKT BUMYYEHHS KapTKu.

Akwio npotsirom 3 (Tpbox) po6GoUMX AHIB 3 MOMEHTY MOMILLEHHS! KapTKu B CENd, ii BMACHWK HE 3BEPTAETLCS B GaHK, TO kKapTka pa3oM 3 O[IHUM 3 EK3EMMNNSAPIB aKTy NPO BUITyHEeHHS
(OonoBHeHHsi Ne 1) kapTkv nepepaetses B ML MYMB. KapTka Bucunaetbes y Biaain BeaeHHs paxyHkis ML MYMB, sikwio kapTka eMiToBaHa 6aHKO M-y4aCHUKOM NnaTixHOI Mepexi
MYMB (oHoBneHwuit cnucok 6aHkiB yqacHukiB mepexi NMYMB poswmiwenuit Ha FTP-cepeepi MYMB). KapTka Bucunaetbes y Bigain poscnigysab ML MYMB — sikio kapTka emiToBaHa
Byab-akum TpeTiMm 6aHkom. MNepecunka NnaTixXHUX KapTOK 3AICHIOETLCS 3@ ONOMOTOI0 “NIMCTIB 3 NOBIAOMIEHHSIM NPO OTPUMaHHS”, TOGTO AN OTPUMAaHHS BUHAropoau 3a BUNy4eHy
KapTKy 6aHK-ekBaiep NOBUHEH MaTW NiATBEPAKEHHS OTPUMaHHS [poLecHroBnm LieHTpom nepecnaHmx KapTok.

. Mepepn Bignpaskoto B MYMB, Bci BUnyYeHi kapTkv (3a BUHSATKOM BWUMaAkiB, onucaHux B n.2.3. uboro JoaaTtky), Wwo nignaraioTs nepegadi B NMYMB, y 060B'a3koBoMy nopsiaky

pO3pi3atloTb TAaKUM YNHOM:
Ans kapTok Visa — 6e3 unny: BMK HagpisaeTbcs ropu3oHTanbHO HaNoMoBUHY JOBXWHU Tak, LWo6 He NOLUKOAUTW MarHiTHy cmyry, ronorpamy a6o Homep BIMNK

Ha i NMUBOBIV CTOPOHI; 3 YANOM: NPOKOSE abo Haapi3ae MarHiTHy cMyry Ans Toro, Wo6 BoHa He YiTanacs, i Bigpisae npoTunexHui Big yina kyt BIK nig kytom 45
rpaaycie Ha BiacTari npubnusHo 25 mm Big kyta BMNK. O [ins kapTok MasterCard —
BMK Happi3aeTbCcA BepTMKanNbHO Tak, Wo6 nowwkoAnTn MarHiTHy cMyry BIK i 3po6uTy ii 3unTyBaHHA HEMOXNUBUM.



