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TEHEPAJIbHUI IOTOBIP
MPO HAJIAHHS IHBECTUI[IMHUX MOCJYI AT
«BAHK KPEJUT JHIITPO»

MASTER AGREEMENT
ON INVESTMENT SERVICES PROVIDED BY JSC
“BANK CREDIT DNIPRO”

Heit I'enepanpHUi AOTOBip NpO HAZAHHS 1HBECTHINITHIX
mociyr AT «bBAHK KPEAWUT JAHINIPO»  (magami -
l'eHepanbHUl [OTOBIp) € TPOMO3UIIEI0 10 YKIAICHHSI
JOTOBOPY (i3MYHUM Ta IOPUIAIHAM 0CO0aM iHBECTHIIIHHUX
MOCITyT MO0 TopriBii baHkoM miHHMMH nanepamu. lleit
I'enepanbHuit noroBip onyoaikoBanuii Ha OdimiitHomMy caiiTi
Banky 3a mnocumanasam: Www.creditdnepr.com.ua Ta €
000B'I3KOBUM i1 BUKOHaHHS Bbankom Ta KiieHToM, sKi
YKJIamd  BigNOBiNHWEM  [HAWBigyadpHMH  JOrOBip  MpoO
NpUEAHAHHS 70 [eHepanbHOTrO IOTOBOPY MpPO HAJaHHS
inBectumiitaux nocayr B AT «BAHK KPEJJUT JHIITPO».

The Present Master Agreement on Investment Services
provided by JSC «<BANK CREDIT DNIPRO» (hereinafter
referred to as the Master Agreement) is a proposal for the
conclusion of an agreement for individuals and legal entities
for investment services related to the Bank’s trading in
securities. This Master Agreement is published on the Bank’s
Official Website at the following link:
www.creditdnepr.com.ua and is binding for the Bank and the
Client, who concluded the relevant Individual Agreement on
joining the Master Agreement on Investment Services to be
provided in JSC “BANK CREDIT DNIPRO”.

PEKBI3BUTU BAHKY:

BANK DETAILS:

AKIIOHEPHE TOBAPUCTBO «bAHK KPEAUT
JHITTPO» (cxopouene HaiimenyBauas AT «kbAHK KPEJJUT
JHITIPO»), opuamyHa ocoba, IO HAJICKHUM YHHOM
3apeecTpoBaHa Ta ICHy€ 3a 3aKOHOJABCTBOM YKpaiHH,
ineHTUdiKamiiaEMA ko1 14352406,
MicuesHaxokeHHsA: YKpaiHa,
Kunsaucwka, Oya. 75,

bankiBcbka ninensis Ne 70 Big 22 sxoBtHs 2018 p.,
['eHepanbHa JileH3is Ha 3/1HCHEHHS BAIIOTHHUX OIepalii
70-3 Big 11.12.2018,

Jlinensiss Ha 3xilicHeHHs mpodeciiiHoi AisuIbHOCTI Ha
(oHZOBOMY pHHKY - isUIBHOCTI 3 TOPTIBII I[iIHHUMH
nanepamu, Opokepchka HisnpHICTE: cepist AE Ne294746 Bin
14.02.2015 p.

Jlinen3is Ha 3pmificHeHHsA mpodeciiiHOi MisTBHOCTI Ha
(oHZOBOMY pHHKY - HisUIBHOCTI 3 TOPTIBII I[iIHHUMH
nmanepaMu, AWIepchKa MisUTbHICTB: cepiss AE Ne294745 Bix
14.02.2015 p.

Jlinensiss Ha 3xilicHeHHs mnpodecidHOi JisSNBHOCTI Ha
(hOHIOBOMY PUHKY — JICTIO3UTapHA JisIbHICTD, AET03UTapHa
JUSUIBHICTE Jeno3uTapHoi yctaHoBu: cepis AE Ne2947457
Bix 13.01.2015 p.

Jlinensiss Ha 3xilicHeHHs mpodeciiiHoi AisuIbHOCTI Ha
(OHZOBOMY pHHKY - iSUIBHOCTI 3 TOPTIBII I[iIHHUMH
narnepamu, AiSUIBHICT i3 30epiraHHs aKTHUBIB IHCTHTYTIB
chinbHOro iHBecTyBaHHS: cepit AE Ne2947458  Bin
13.01.2015 p.

Jlinen3iss Ha 3pailicHeHHs mpodeciiiHoi MisIBHOCTI Ha
(hOoHIOBOMY PHHKY - JCMO3UTApHA HisSUIBHICTH, AiSUTBHICTB i3
30epiraHHs akTHBiB eHCiitHNX GoHAiB: cepist AE Ne2947459
Bix 13.01.2015 p.

01032, ™. Kuwuis, BymI

JOINT STOCK COMPANY «BANK CREDIT DNIPRO»
(an abbreviated name thereof is JSC «BANK CREDIT
DNIPRO»), a legal entity duly registered and existing under
the laws of Ukraine, identification code: 14352406,
Location: Ukraine, 01032, Kyiv, Zhylianska Street, building
75,

Banking License No. 70 dated October 22, 2018,

General License for currency transactions 70-3 dated
December 11, 2018,

License enabling to carry out professional activity on the
stock market - securities trading activity, brokerage activity:
series AE No. 294746 dated February 14, 2015.

License to carry out professional activity on the stock market
- securities trading activity, dealer activity: series AE No.
294745 dated February 14, 2015.

License enabling to carry out professional activity on the
stock market - depository activity, depository activity of a
depository institution: series AE No. 2947457 dated January
13, 2015.

License enabling to carry out professional activities on the
stock market - securities trading activities, activities for the
storage of assets of joint investment institutes: series AE No.
2947458 dated January 13, 2015.

License enabling to carry out professional activity on the
stock market - depository activity, activity for the storage of
pension fund assets: series AE No. 2947459 dated January
13, 2015.

TEPMIHHU TA iX BUSHAUYEHHSA

TERMS AND DEFINITIONS THEREOF

AHKeTa OUIHIOBAHHSI — TIMCEMOBUH JOKYMEHT, CKJIaICHUH 3a
(dhopmoro banky, Ha MmiCTaBi SKOTO MPOBOAMTHCS OILIHIOBAHHS
KitienTa.

Bank — AT «bAHK KPEJJUT AHIITPO».

Bpokepcbka misIBHICTH — BYMHECHHS bBaHKOM IpaBOYHHIB
mo/10 (piHAHCOBMX IHCTPYMEHTIB 3a PaxyHOK Ta BiJ iMeHi

Evaluation Questionnaire means a written document drawn up
according to the Bank’s form, based on which the Client shall
be duly evaluated.

Bank means JSC «<BANK CREDIT DNIPRO».

Brokerage (activity) means execution by the Bank of
transactions regarding financial instruments at the expense and
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KJII€HTIB a00 3a paXyHOK KJII€HTIB Ta BiJf CBOTO IMEHI.
Bepudikanis — 3axonu, Mo BXHUBAIOThCS baHKOM 3 MeTOIO
nepeBipkH (TATBEPPKEHHS) HAJEXKHOCTI BiAIOBIIHIA 0c0o0i
orpuMmaHux baHkoM ineHTH(DIKALIHHUX JaHHUX.

Jduiepcbka aisiabHicTh — ykiuaneHHs bankom IIpaBounHiB
moxo PiHaHCOBHX IHCTPYMEHTIB BiI CBOTO iMEHi Ta 3a CBid
paxyHOK.

JederoBuii mepexa3 (JoroBipHe cmucaHHsi) — TUTaTDKHA
oriepartis, o 34IHCHIOETHCS 3 TIOTOYHOTO paxyHKy KitienTa Ha
MiZICTaBi mIaTikHOi iHCTPYKIIii baHky abo iHITOTO OTpUMYyBaya
y BUIAJIKaX, nepeadadeHux /lorosopom.

Jemo3utapna ycraHoBa — KOMepUiiHWA OaHK abo
IHBECTHI[IfiHA KOMIAHis, sKa Ma€ JIEH31I0 Ha 3IiMCHEHHS
JIETIO3UTapHOI AiSIIBHOCTI ACO3UTAPHOT YCTAaHOBH.

HoroBip — 6 pamxax [uiepcokoi OisnbHocmi: UeH
['eHepasbHUiA TOTOBIp pa3oM 3 [HIMBIyaTIbHUM IOTOBOPOM Ta
[IpaBounHOM, a TakOX 3 yciMa JOJAaTKaMH 1 JOJATKOBHMH
yromaMu 10 HUX; 6 pamkax bBpoxepcoxoi disnvnocmi et
I'enepanbHUil JOTOBIp pa3om 3 [HIUBITyaTbHAM IOTOBOPOM Ta
3amoBneHHAMH, 3BiTamu, Tapudamu, a Takok 3 yciMma
JOAATKOBUMH YTOJJaMU Ta IHIIUMH JOJAaTKaMH JI0 HHX.
3aMOBJIeHHSI — JOKYMEHT, L0 BHUKOPHCTOBYETBCS IIiJ| 4ac
3niiicnenHst bankoM bBpokepcbkoi HisUIBHOCTI Ta B SIKOMY
MICTUTBCS AOpy4eHHs (po3nopsypkeHHs, Haka3) Kilienta banky
BUMHHUTH/YKIacTH [IpaBounH(-HU) 3 METOI0 HAJIaHHS MEBHOT
[Mocnmyrm Ha yMmoBax, BH3HaueHHMX KilleHTOM, a TakoX
3MIACHUTH 1HII Jii, HEOOXiTHI BiMOBIAHO 10 YMOB JloroBopy.
3aco0u e1eKTPOHHOTO 3B’ SI3KY — ANCTaHIliIiHa cucTeMa baHky
Uit obciayroByBaHHA Kili€HTa, €l1EKTpOHHA MOINTA, a TAKOX

IHIII TEXHIYHI Ta TPOrpaMHi 3aco0W, $Ki BXOAATH IO
MPOrPaMHO-TEXHIYHOTO KOMILIEKCY Banky, Ta
BUKOPHCTOBYIOTBCSL Uil Haganus Ilocmyr Ta  oOMiHy

iHpopmariero 3 KirienToMm.

3BiT — JOKYMEHT, IO CKJIAJA€ThCs Ta HAAAEThCs baHkoMm
Kitienrty 3a pe3ynbTaTaMu BUKOHaHHS 3aMOBJICHHS.
InenTudikamis — 3axoau, MO BXKUBAIOTHCS baHkoMm yis
BcTaHOBJIEHHs1 0coOu Kitienra/mpeacraBuuka Kitienra, nuisxom
OTpUMaHHs ii iIeHTUIKAIITHAX JaHUX.

InauBinyaabHuii 70oroBip — MUCEMOBA yroja, 0 YKIaAa€ThCs
CropoHamu Ta Ha ITicTaBi 1Kol KiTlieHT npreHy€eThCs 10 IIOTO
I'enepanbHOTO 10TOBODY.

Kaient — ¢izmuna abo ropugmuHa ocoba (B TOMY YHCII
HEpE3UIEHT), 10 ykiaia 3 bankoM IHanBixyansHuUHA 1OTOBIp.
Konrparenr — ocoba, 3 skoto bank BumHs€/yKIanae
IIpaBounH(-HH) Ha BUKOHAHHA 3aMoBieHHS KimieHTa.
HKHII®P — HamionaieHa KOMICisS 3 IIHHUX TMamnepiB Ta
(hOHIIOBOTO PHUHKY.

Odiniiinnii caiit Banky — odiniiiauii caiit banky y mepexi
IaTepHer 3a agpecoro www.creditdnepr.com.ua.

NBK/®T - 3amobiranHs Ta TOPOTHIISA  Jieraiizarii
(BIIMMBaHHIO) JIOXO/iB, OAEPXAaHUX 3JIOYMHHUM HIIIXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (iHaHCYBaHHIO
PO3MOBCIOKEHHS 30p01 MacOBOTO 3HHILIEHHS.

Mepenaik TepopucTiB - mnepermik o0cid, TMOB'SI3aHUX 3
MPOBAKEHHSIM TEPOPUCTHUYHOI TisITBHOCTI 200 CTOCOBHO SIKHX
3aCTOCOBAaHO MIXKHAPOJIHI CaHKIII, 110 GOpMYy€eThCS B TIOPSIKY,
Bu3HaueHOMy KaGinerom MinicTpiB VYkpainm, Ta odimiHO
OTIPIITIOAHIOETECS HA CaWTi CHEmiadbHOTO YIIOBHOBAXXEHOTO
JICP’)KaBHOTO OpraHy.

on behalf of clients or at the expense of clients and on its behalf.

Verification means the measures to be taken by the Bank and
aimed at verifying (confirming) whether the identification data
received by the Bank do belong to the relevant person or not.
Dealer activity means the conclusion by the Bank of
Transactions regarding Financial Instruments on its behalf and
at its own expense.

Debit Transfer (Contractual Debiting) means a payment
transaction carried out from the Client’s current account
following a payment instruction provided by the Bank or
another recipient in the cases stipulated by the Agreement.
Depository Institution means a commercial bank or an
investment company that has a license to carry out depository
activities attributable to a depository institution.

Agreement means within the framework of Dealer activity this
Master Agreement together with the Individual Agreement and
the Transaction /or Deed/, as well as with all appendices and
additional agreements thereto, as part of the Brokerage activity,
this Master Agreement together with the Individual Agreement
and Orders, Reports, Tariffs, as well as with all additional
agreements and other appendices thereto.

Order means a document used by the Bank during the
performance of Brokerage activities and which contains a
mandate (directive, order) of the Bank’s Client to
perform/conclude Transaction(s) aimed at providing a certain
Service on the terms and conditions specified by the Client, as
well as performing other necessary actions in accordance with
the terms and conditions of the Agreement.

Means of Electronic Communication mean the Bank’s
remote system designed for servicing the Client, e-mail, as well
as other technical and software tools that are part of the Bank’s
software and hardware (technical complex), to be used to
provide Services and exchange information with the Client.
Report means a document drawn up and provided by the Bank
to the Client based on the results of the Order.

Identification means measures taken by the Bank to establish
the identity of the Client/Client’s representative by obtaining its
identification data.

Individual Agreement means a written arrangement
concluded by the Parties and enabling the Client joins this
Master Agreement.

Client means a natural or legal person (including a non-
resident) who has concluded an Individual Agreement with the
Bank.

Counterparty means a person with whom the Bank
performs/concludes Transaction(s) for the execution of the
Client’s Order.

NSSMC means the National Securities and Stock Market
Commission.

The Bank’s Official Website means the official website of the
Bank on the Internet at the address www.creditdnepr.com.ua.
AML/CFT or AML/FT means prevention and counteraction
of the legalization (laundering) of proceeds from crime, the
financing of terrorism and the financing of proliferation of
weapons of mass destruction.

List of Terrorists means a list of persons connected with the
conduct of terrorist activities or in respect of whom international
sanctions have been applied, to be drawn up in accordance with
the procedure determined by the Cabinet of Ministers of
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IToB'si3aHa ocobda — KepiBHUK HajaBavya GpiHAHCOBHX IOCIYT,
KEpIBHUK TMiJIPO3JUTy BHYTPILIHBOTO ayAWTy; KEpiBHHK
IOPUANYHOI 0COOM, sIKa Ma€ ICTOTHY ydYacThb y HajaBadi
(hiHaHCOBUX MOCIYT; CHOpiJHEHa 0co0a HajlaBada (hiHAHCOBHX
nociyr; adimifioBana ocoba HamaBaua (piHAHCOBHX IOCIHYT;
KEepiBHHK, KOHTpOJEp CIOpiIHEHOi 0cobW  HamaBada
(hiHAaHCOBHX MOCIYT; KEPiBHUK, KOHTpoJEp adiniiioBaHOi ocodbn
HajaBada (iHAHCOBHX MOCHYT; WIeHH ciM'T (izmuHOI 0codw,
sKa € KepiBHUKOM HaJlaBava (piHAHCOBHX MOCIYT, , KEPIBHUKOM
MiAPO3 Ty BHYTPIIIHEOTO ayaUTy, KEPiBHUKOM, KOHTPOJIEPOM
criopiHeHoi 0oco0OH, KepiBHUKOM, KOHTpojepoM adiniiioBaHol
ocobu (uneHaMu ciM'i Hi3ndHOT 0cOOM BBaXKatoThes i1 YOIOBIK
(mpyxuna), nith abo Oarbku sK (i3myHOI ocodm, Tak 1 i1
4OJIOBiKa (IPYKUHM), @ TAKOX YOJIOBIK (IpYKHUHA) OYyAb-KOTO 3
ziteit a6o 6aThKiB (i3MYHOI 0cOOM); IOpUANYHA 0c00a, B SIKiif
yieHu ciM' (i3uuHOT ocoOHM, siIka € KEepiBHUKOM HajJaBaya
(hiHAaHCOBHX MOCITYT, KEPIBHUKOM MiAPO3IiTy BHYTPIIIHBEOTO
ayAnTy, KEpiBHUKOM, KOHTPOJEPOM CIIOpiJHEHOI o0coowu,
KepiBHUKOM,  KOHTpoliepoM  adimifioBaHoi  ocobm, €
KepiBHHKaMu abo koHTponepamu (3akoH Yxpainu «IIpo
(hinaHCOBI mocIyrH Ta (hiHAHCOBI KOMITaHI1»).

IMocayrn — iHBECTHIIMHI Ta IHII TOCIYTH, IO HATAOTHCS
bankowm Kitienrty 3a /loroBopom.

IIpaBounH — yroa, 0 yKiIafaeThes ado yknaaeHa bankom 3
Meroro HagaHHs [lociyru.

Po3paxynkoBuii nentp — IlyOiiuHe akijioHepHE TOBapUCTBO
"Po3paxyHKOBHI IEHTp OOCIyroByBaHHs JOTOBOpIB Ha
(hiHaHCOBHX pUHKAX'".

Tapudu — BcTaroBIeHi po3mipu omiatu 3a [locayru (iHa mo-
ciyr), mo HamatoTecs barkom 3rigHo 3 JJoroBopom. Tapudpu
(hopMyIOTBCS Ta 3aTBEP/UKYIOTHCS KOJIETialbHIM opraHom ba-
HKY Ta MiJUBIralTh ONPIIoAHeHHI0 Ha OdimiitHomy caiiTi ba-
HKY.

®dakTopu puU3NKIiB — 00CTaBHHH, SIKI MOXYTh IPU3BECTH JIO
4acTKOBOi a00 MOBHOI BTpaTH TPOIIOBUX KOIITIB KII€HTA, Y
TOMY YHCJIl 32 PaXyHOK 3HIDKCHHS BapTOCTI I[IHHUX MamepiB
Ta/abo iHIMIMX (IHAHCOBUX IHCTPYMEHTIB.

®@iHaHCOBi IHCTPYMeHTM — I[iHHI Manepd, MIOA0 SKUX
Hajatotbes [locoyru 3a JloroBopom.

Ukraine, and officially published on the website of a specially
authorized state body.

Related Person means any head /manager/ of financial
services provider, head of the internal audit unit/department;
the head of a legal entity that has a majoring participation in
financial services provider; related person of a financial
services provider; affiliated person of a financial services
provider; head/manager, controller of a related person of a
financial services provider; head/manager, controller of the
affiliate persons of financial services provider; the members of
a family /relatives/ of a natural person /individual/ who is a
head/manager of a financial services provider, a head /manager/
of an internal audit unit /department/, a head /manager/,
controller of a related person, a head /manager/, controller of an
affiliated person (the members of a family of a natural person
/individual/ are considered her husband (his wife), the children
or parents of both a natural person /individual/ and her husband
(his wife), as well as the husband (wife) of any of the children
or parents of such natural person /individual/); a legal entity in
which the members of a family of a natural person /individual/
who is a head /manager/ of a financial services provider, a head
/manager/ of internal audit unit /department/, a head /manager/,
controller of a related person, a head /manager/, controller of an
affiliated person, are the heads /managers/ or controllers
(following the appropriate provisions of the Law of Ukraine “On
Financial Services and Financial Companies”).

Services mean investment and other services provided by the
Bank to the Client under the Agreement.

Transaction means an agreement to be concluded or having
been concluded by the Bank for providing the Service.
Settlement Centre means Public Joint-Stock Company
“Settlement Centre for Servicing Agreements /or Contracts/ on
Financial Markets”.

Tariffs mean established amounts of payment for Services (the
price of services) to be provided by the Bank in accordance with
the Agreement. Tariffs are formed and approved by the Bank’s
collegial body and are subject to publication on the Bank’s Of-
ficial Website.

Risk Factors mean circumstances that may lead to a partial or
complete loss of the client’s funds, including due to a decrease
in the value of securities and/or other financial instruments.
Financial Instruments mean securities for which Services
are provided under the Agreement

1. HOPEAMET JOT'OBOPY

1. SUBJECT MATTER OF THE AGREEMENT

1.1. B pamkax uporo I'eHepanbHOrO J0TOBOpY Ta Ha MiACTaBi
yknanennx 3 Kiienramu IHamBimyansHuX 1oroBopiB bank
3nificHioe Bpokepchky Ta [WiepchKy MisSUTBHOCTI Ta Hazae
Knienram  imBectumiiiHi mocmyrm momo — DiHaHCOBHX
IHCTPYMEHTIB, a TaKOX 3MdiMCHIOE iHII Aii abo Hamae iHII
MOCITYTH, 110 TIOB’s[3aHi 3 iHBECTUIIHHIMH TIOCITyTaMH.

1.1. Within the framework of the present Master Agreement and
based on the Individual Agreements concluded with the Clients,
the Bank shall duly carry out its Brokerage and Dealer activities
and provide Clients with investment services regarding
Financial Instruments, as well as perform other actions or
provide other services related to investment services.

1.2. B pamxkax ['eHepanbHOro noroBopy bank Hamae cBoim
Knienram nactymHi [Tocmyru:

- iHBecTHIIIHI MOCIyru - mociyry 3 ykinaaeHHs baHkoM,
K TOPrOBIEM I[IHHUMH TIalepaMH  LUBUIbHO-NIPABOBHX
JIOroBopiB 11070 DiHAHCOBUX IHCTPYMEHTIB, a camMe JOTrOBOPIB
KymiBii, mpoaaxy, miau ta onepariiii PEITO momo ®inancoBux
IHCTPYMEHTIB,

- iHBecTuliiiHi mnopagu -

HaJlJaHHSA  NCPCOHAJIbHUX

1.2. As part of the Master Agreement, the Bank shall provide the
following Services to its Clients:

- investment services mean the services involving the
conclusion by the Bank, as a securities trader, of civil law
agreements/contracts regarding the Financial Instruments,
namely agreements/contracts of purchase, sale, exchange, and
REPO operations regarding the Financial Instruments,

- investment advice means the provision of personal




’ A BaHk Kpeaur OHinpo

pexoMennaniii KiienTy Ha ¥#oro 3anut abo 3a iHII[IaTUBOIO
banky mono onnoro abo xaekiapkox IlpaBouuHIB, IIOO
®diHaHCOBHX IHCTPYMEHTIB,;

- inmi nii, sxi #HeoOximui ans Hamanes KimieHty Bumme
3a3HadeHnx [locmyr, BiamoBimHO mo ymoB JloroBopy Ta/abo
YUHHOI'O 3aKOHOJIaBCTBa Y KpaiHU.

recommendations to the Client at his/her/its request or the
Bank’s initiative regarding one or more Transactions, regarding
Financial Instruments;

- other actions that are necessary to provide the above-
mentioned Services to the Client, in accordance with the terms
and conditions of the Agreement and/or the current legislation
of Ukraine.

1.3. Hapmauns Ilocmyr bankom KiieHnTty 3milicHIOEThCS Ha
mijcragi omiHtoBanHs KitieHTa, mpoBeneHoro bankom.

1.3. The Bank shall provide the Services to the Client following
the results of the Client evaluation to be duly made by the Bank.

2. OINHKOBAHHJ KJIIEHTA

2. CLIENT EVALUATION

2.1. bank 3aiicHroe ouiHroBaHHsS KilieHTa BIiANOBIZHO [0
BHMOT YHHHOTO 3aKOHOJIAaBCTBAa YKPaiHU Ta CBOiX BHYTPIIIHIX
JOKyMeHTiB. bank omparpoBye iHdopmanito Bing Kiienra 3
METOO TIPOBEICHHSI OIIHKKM HOr0 KOMIIETCHTHOCTI, JOCBIy Ta
3HaHH:, HeoOXiTHUX AJs BunHeHHA [IpaBounHiB a00 HagaHHS
neBHux [locmyr.

2.1. The Bank shall evaluate the Client in accordance with the
requirements of the current legislation of Ukraine and its
internal documents /by-laws/. The Bank processes the
information provided by the Client for evaluating and assessing
his/her/its competence, experience, and knowledge necessary
to perform Transactions or provide certain Services.

2.2. Ha miacraBi mpoBeneHOTo OIiHIOBaHHA baHk ¢opmye
BHCHOBOK Imoao 3matHocTi KirieHTa mnpuitMath BlacHi
IHBECTHIIIfiHI DIMICHHS Ta OI[IHIOBAaTH OCOOWCTI PU3HKH,
moB’s3aHi 3 Takumu [IpaBoumHammu ab6o [locmyramm Ta
BiTHOCUTPH HOTO JI0 OJIHI€T i3 HIDKYE3a3HAYCHHUX KaTErOPii:

2.2. Based on the evaluation and assessment, the Bank shall
form a conclusion regarding the Client’s ability to make
his/her/its  own investment decisions and  assess
personal/individual risks associated with such Transactions or
Services and assigns him/her/it to one of the following
categories:

Mpodeciiinnii krienT (KBamigikoBanuii iHBecTOP) - KITi€HT,
KM BOJIOJIE BMIHHSAM, JOCBIJOM Ta 3HAaHHSIMH B Tamy3i
(oHmOBOrO PUHKY (PMHKIB LIHHUX TanepiB), JOCTATHIMU IS
NPUHHATTS HUM IHBECTHLIHHMX PIMICHP 3 METOI0 BUMHECHHS
[IpaBounHIB m0/10 PiHAHCOBUX IHCTPYMEHTIB,
Ipodeciitanmu KITi€HTaMH €:

- MDKHapo/Hi (hiHaHCOBI opraHizarii;

- IHO3EeMHI JICpP)KaBH Ta iX [EHTPalbHI OaHKH;

- JepxaBa YKpaiHa B 0co0l LEHTPalIbHOTO OpraHy
BUKOHABUOi  BJIQJM, YNOBHOBAXEHOTO HA  peaji3awiio
JIepKaBHOT OIOKETHOI TIONMITHKA Y cdepl yIpaBITiHHA
Jiep>kaBHAM OOProM Ta rapaHTOBAHUM JAEPKaBOIO OOProm;

- Harionansuuit 6ank Ykpainu;

- npodeciiiHi y9acCHUKA (OHIOBOTO PHHKY;

- 0aHKH Ta CTPaxOBi KOMIIAHil, Y TOMY YHCIIi iHO3EMHI;

- iHO3eMHI 1HBeCTHUIiHHI (ipMU Ta 1HO3eMHI KOMMaHIi 3
YIOpaBIiHHS aKTHBAMU;

- IOPUIUYHI 0COOWM, y TOMYy YHCIi CTBOpPEHi 3a
3aKOHOJIaBCTBOM 1HIIOI JI€pXaBH, SKIIO BOHH BiJIIOBiAIOTh
xo4a O JIBOM 3 TaKUX KpUTEPiiB:

. mizcyMok OanaHcy cTaHOBUTH He MeHiue 20 MUIbHOHIB
TPUBCHB ™,

. piuHMI 4wCcTHH MOXiA Bif peanizamii ToBapiB, poOiIT i
MOCJIYT 32 OCTaHHiH (iHAHCOBMH PiK CTAHOBUTH HE MeHIIe 40
MUTBHOHIB TPUBEHB ™,

. BJIACHI KOIITH CTAHOBIATH HE MEHIIE 2 MiJIbHOHIB
TPUBEHB™.

- iHIIi 0c00M, Y pa3i iX BiAMOBIMHOCTI X04a O TBOM 3 TAKHX
KpHTEpiiB:

. NPOTATOM OCTaHHIX YOTHPHbOX KBapTaliB Taki 0coOH
YKJIQJain Ta BHKOHYB&JIM IIOKBaprany He wMeHme 10
MPaBOYMHIB 11010 (PiHAHCOBUX IHCTPYMEHTIB;

Stock market (securities markets), sufficient for him/her/it
to make investment decisions for committing Transactions
regarding financial instruments.
The Professional Clients are the following persons:
- international financial organizations;
- foreign countries and their central banks;
- the State of Ukraine in the person of the central body
of executive power, authorized to implement the state budget
policy in the sphere of management of state debt and state-
guaranteed debt;

- National Bank of Ukraine;

- professional stock market participants;

- banks and insurance companies, including foreign
ones;

- foreign  investment
management companies;
- legal entities, including those created under the laws of
another state, if they meet at least two of the following criteria:
. the total balance is at least UAH 20 million*;
. the annual net income from the sale of goods, works
and services for the last fiscal year amounts to at least UAH 40
million*;
. own funds amount to at least UAH 2 million*.
- other persons if they meet at least two of the following
criteria:
. during the last four quarters, such persons concluded
and executed at least 10 transactions regarding financial
instruments every quarter;

firms and foreign asset

. such persons own funds placed in bank accounts and
securities in the amount of at least UAH 0.5 million*;
. such persons have at least one year of experience in

securities market transactions or at least one year of work
experience in a financial institution (or a foreign legal entity
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. Taki 0cOOM BOJIONIIOTh KOIITAMHU, PO3MIIICHUMH Ha
0aHKIBCBKMX paxyHKax, Ta I[IHHAMH TarnepaMyd Ha CyMy He
MeHie 0,5 MiTbHOHA TPUBEHB *;

. Taki 0coOOM MarTh JOCBiJ TMPOBEACHHS Omepalliii Ha
PUHKY IIIHHAX TanepiB He MEHIIEe OJHOTO POKy abo MarwTh
cTaXx poborm y (iHaHCOBIH ycTaHoBi (abo iHO3eMHIH
IOPHINYHIH 0C00i, sTka Mae aHAJIOTIYHUI CTaTyC BIAIOBIIHO 1O
3aKOHOJIaBCTBA IHIIOI Jep’kKaBH) 3a BiANOBITHUM (GaxoM He
MEHIIIE OJIHOTO POKY.

* KpuTepii, BiaMiueHi 3ipoukoro (*) 3aCTOCOBYIOTHCS:

e ymnepion 3 1 aumust 10 31 rpyans 2021 poky 3 koedi-
Li€EHTOM 3;

e ymepion 3 1 ciuns no 31 rpyxans 2022 poxy 3 koedi-
LIEHTOM 6;

e ymepion 3 1 ciuns g0 31 rpyxans 2023 poxy 3 koedi-
mieHToM 9;

o ymepion 3 1 ciuasg mo 31 rpyarsa 2024 poky 3 Koedi-
mieHTom 12;

e ymepion 3 1 ciuas mo 31 rpyarsa 2026 poky 3 Koedi-
mieHToMm 15;

e ymepion 3 1 ciuns no 31 rpyans 2027 poky 3 koedi-
mienrom 18;

e ymepion 3 1 ciuns g0 31 rpyxans 2028 poxy 3 koedi-
mienTom 21;

e ymepion 3 1 ciuns g0 31 rpyxaus 2029 poxy 3 koedi-
mienTom 24;

e ymepion 3 1 ciuasg mo 31 rpyarsa 2030 poky 3 Koedi-
mieHTom 27;

o icys 1 cigrs 2031 poky 3 koedirieaTom 30.

that has a similar status under the legislation of another state)
in a relevant speciality of at least one year.

* Criteria marked with an asterisk (*) shall apply:

« in the period from July 1 to December 31, 2021, by a
3 ratio;

« in the period from January 1 to December 31, 2022,
by a 6 ratio;

« in the period from January 1 to December 31, 2023,
by a 9 ratio;

« in the period from January 1 to December 31, 2024,
by a 12 ratio;

« in the period from January 1 to December 31, 2026,
by a 15 ratio;
. in the period from January 1 to December 31, 2027,
by an 18 ratio;

« in the period from January 1 to December 31, 2028,
by a 12 ratio;

« in the period from January 1 to December 31, 2029,
by a 24 ratio;

« in the period from January 1 to December 31, 2030,
by a 27 ratio;

« after January 1, 2031, by a 30 ratio.

2.3. Hempodeciiinnii KJII€HT (HexBaumidikoBanuii
inBecTrop) — Bci iHmi KiieHTH, He BiHECEHI JO KaTeropii
Ipodeciitaux xmieHTiB. Kareropis, g0 5koi BiIHOCHTHCA
neBHME KitieHT, BU3HAYa€THCS HA IIICTaBI:

IToganoi KimienToM AHKETH OL[iHIOBAHHS, SIKa CKJIaJ€Ha 3a
topmoto banky,

iHmMX NoKyMmeHTiB KiieHTa, B TOMy 4HCIi HaTaHUX IS
Inentudikanii ra Bepudikamii Kiienra;

iHpopmanii npo KiieHra, mo orpumaHa 3 HamilHHUX, Ha
IyMKy baHky, BigKpuTuX JoKepeln, B T. 4. OQiliiHUX peecTpiB
JEpKaBHUX Ta  PErYJATOPHHX  OpraHiB  (BKIIOYAOYH
3aKOpHoHHI), O(IUIHUX  IHTEpHET-pecypciB, Ha  SKHX
pO3MilyeThCs (hiHAHCOBA 3BITHICTB, 3BITHICT €MITEHTIB TOLIO.
bank Mae mpaBo 3amUTaTH JOAATKOBY iH(pOpMAIi0 Ta
JOKYMEHTH, WI0O HEOOXiTHI AN 3IiHCHEHHS OIHIOBAHHS
Kitienra Ta BiTHECEHHs HOTO A0 BiINOBIIHOI KaTeropii.

2.3. Non-Professional Client (Unqualified Investor) means all
other Clients not classified as Professional Clients. The category
a particular Client belongs to shall be determined based on the
following:

- Evaluation Questionnaire submitted by the Client, which is
made according to the Bank’s form,

- other documents of the Client, including those provided for
the Identification and Verification of the Client;

- information about the Client, obtained from the sources,
which the Bank considers to be reliable, and duly disclosed to
the public, including official registers of state and regulatory
bodies (including foreign ones), official Internet resources on
which financial statements, issuers’ statements, etc. are posted.
The Bank shall be entitled to request additional information and
documents necessary to evaluate the Client and assign him/her/it
to the appropriate category.

2.4. Pesynbrary ouiHtoBaHHs KitieHTa Ta BijHeCeHHS HOTO /10
MIEBHOI KaTeropii BU3HAYAIOTHCA B [HAMBITyanbHOMY JOTOBOPI
i3 3a3HaYCHHAM OOMEXEHb IIOA0 piBHA 3axucry KitieHra, mo
SIKUX MO€ TIPU3BECTH BiJIHECEHHS HOTO J0 BiMOBIAHOI KaTe-
ropii, Ta po Te, mo KimieHT Moxe BUMaratu 3MiHu ymoB [lo-
TOBOPY 3 METOIO 3a0e3neueHHsI 0111 BUCOKOTO PiBHS 3aXHCTY.

2.4. The results of the evaluation of the Client and his/her/its
assignment to a certain category are defined in the Individual
Agreement, indicating the restrictions on the Client protection
level, to which his/her/its assignment to the appropriate cate-
gory may lead, and the fact that the Client can request changes
to the terms and conditions of the Agreement in order to en-
sure a higher level of protection.

2.5. Skmo Kunient Oaxae OyTH BiJHECEHUM J0 KaTeropii
IIpodeciitHoro kiieHTa, TO BiH TOBUHEH IHUCHBMOBO
noBioMutH BaHK Tpo Te, mo BiH Oaxkae, 00 HOro BU3HAIN
[Ipodeciiinnm  kiienToM moao koHkperHoi IMocmyru (abo

2.5. If the Client wishes to be classified as a Professional Client,
he/she/it shall be required to notify the Bank in writing that
he/she/it wishes to be recognized as a Professional Client con-
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nexinpkox Ilocmyr) ta/abo crocoBHo meBHoro IIpaBounny
(neBuux [IpaBounHiB) mo0 PiHAHCOBUX IHCTPYMEHTIB.

Bank moBimomisie KiieHta y mHCBMOBIH  opmi  mpo
MOJIOKEHHST YMHHOTO  33aKOHOJABCTBA  YKpaiHM  IOJO
IIpodeciitnnx kii€HTIB, 30KpeMa NpPO 3MEHIICHHA piBHSA
3axucry, a KilieHT B cBOIO Yepry IOBHHEH MOBiToMUTH baHK y
MUCEMOBIH (JopMi Tpo Te, IO BiH YCBIZOMIIIOE HACIHIIKH
3aCTOCYBaHHS 10 HBOIO IIOJIOKEHb 3aKOHOAABCTBA IIOJO
IIpodeciitaux KITi€HTIB.

Jo momenty Bu3HanHs Kitienra [podecitianm kimiearom bark
HE 3aCTOCOBYE JI0 HHOTO ITOJIOKEHHSI YHHHOTO 3aKOHOAABCTBA
VYxpainu mopo Ilpodeciiinux kmieHTiB npu HazaHHi [locmyr
Ta/abo BUMHEHHs/yKnaneHHs [IpaBounHiB.

cerning a specific Service (or several Services) and/or concern-
ing a specific Transaction (certain Transactions) regarding the
Financial Instruments.

The Bank shall inform the Client in writing about the provisions
of the current legislation of Ukraine regarding Professional
Clients, in particular, about the reduction in the level of
protection, and the Client, in turn, shall be required to inform
the Bank in writing that he/she/it is aware of the consequences
of applying to him the provisions of the legislation regarding
Professional Clients.

Until the Client is recognized as a Professional Client, the Bank
shall not apply to him/her/it the provisions of the current
legislation of Ukraine regarding Professional Clients when
providing Services and/or performing/concluding
Transactions.

2.6. Tlpodeciiinmii KIi€eHT Mae TmpaBo TnoAaTH baHKy
MICEMOBY 3asBy PO Te, MO0 BiH Oaxkae, mod IO HBHOTO
3aCTOCOBYBANUCA  IOJOXKCHHS YHHHOTO  3aKOHOJABCTBA
VYkpaian mono HempodeciftHUX KITi€HTIB y MaiOyTHbOMY
ctocoBHO KoHKpeTHOI Ilocmyrm (abo mekimekox Ilocmyr)
Ta/abo ctocoBHO meBHOrO [IpaBoumnHy (meBHuX [IpaBOUNHIB)
mono PiHaHCOBUX IHCTPYMEHTIB, a baHK MO)ke MOTOAMTHCH
3a0e3ne4nTH OB BUCOKUH piBeHb 3axucTy Kiienra.

binbmr Bucokuit piBens 3axucry IIpodeciiiHomy KitieHTY
HaJgaeThCs MICHs YKJIAJAaHHA 3 HUM Y HHCBMOBI (opmi
BIJITIOBIZTHOT I0JIaTKOBOT Yrou 10 |HAMBITyaabHOTO JOrOBOPY,
o Te, 110 BiH He Oy1e po3risaaTuch sk [Ipodeciiiuuii KiTieHT
UL IJIeH  BIAMOBITHOTO pEXHMY MUIOBHX BITHOCHH i3
3a3HayeHHsAM neBHuUX [lociyr abo omepariid, MOB’s3aHUX 3
takumu [locayramu, omHoro abo Oinmbime TumiB PiHAHCOBUX
IHCTpYMEHTIB a00 orepariii 3 HIMHU.

VY Bunazaky konu JloroBip yknagaerbest Mk baHkom Ta iHIIMM
TOproBIeM ab0 IHO3EMHOIO iHBECTHIIHHOKO (hipMoto, CTopoHH
3000B’s13aHi MPOBECTH OI[IHIOBAHHS OJWH OJHOTO Ta BiIHECTH
JI0 BIJITIOBIHOT KaTeropii KJI€HTIB.

2.6. A Professional Client has the right to submit a written
statement to the Bank stating that he/she/it wishes the
provisions of the current legislation of Ukraine regarding Non-
Professional Clients to be applied to him/her/it in the future
concerning a specific Service (or several Services) and/or
concerning a specific Transaction (certain Transactions)
regarding the Financial Instruments, and the Bank may agree to
provide a higher level of protection for the Client.

A higher level of protection is granted to the Professional Client
after concluding with him/her/it in writing a corresponding
additional agreement to the Individual Agreement, stating that
he/she/it will not be considered as a Professional Client for the
relevant regime of business relations specifying certain
Services or operations related to such Services, one or more
types of Financial Instruments or transactions with them.

If the Agreement is concluded between the Bank and another
trader or foreign investment firm, the Parties shall be obligated
to evaluate each other and assign each other to the appropriate
category of clients.

2.7. Bzaemonis banky 3 KiieHtamu 371iHCHIOETBCS Ha
OJTHAKOBHMX JUIS BCIX YMOBax HE3aJeXHO BiJ HPHUCBOEHOI
Knienty kateropii. IlepemaBaHHS/OTPUMAHHS OYIb-SIKHX
JIOKYMEHTIB, 3BITiB, JINCTIB Ta iHIIOT iHYOpPMALT 3IiICHIOETHCS
0co0HCTO a00 3 BIKOPHCTAHHSM TIOIITOBOTO 3B’S3KY 400 MUITXOM
0OMiHY BiIIOBITHIUMH JOKYMEHTaMH 3a JOMOMOTOI0 3aco0iB
SJIEKTPOHHOTO 3B’3KYy 32 YMOBHU TEXHIYHOI peaizarii.

2.7. The Bank shall interact with the Clients following the same
terms and conditions for all, regardless of the category assigned
to the Client. It is required to send/receive any documents,
reports, letters, and other information in person or using postal
communication or by exchanging relevant documents using
electronic means of communication, subject to technical
implementation.

2.8. IlosTopHe oninoBanns Kirienra.

2.8. Re-evaluation of the Client.

2.8.1. baHk 3 MeTOW 3AIHCHEHHS KOHTPOIIO MIOJ0
BINOBITHOCTI BigHeceHHss KimieHTa a0 MeBHOI KaTeropii
KIIIEHTIB 3IIHCHIOE TMOBTOpHE omiHIOBaHHS KiieHta y
HACTYITHAX BHITAJKaX:

- I dYac TpOBEICHHs MOBTOpHOI I[neHTHdikamii Ta
Bepudikamii  Kmienta y  mopsaxky,  BCTaHOBJICHOMY
BHYTpIIHIMH JIOKYMEHTaMHU Banky Ta YUHHUM
3aKOHOJJABCTBOM Y KpaiHH,

- sxmo banky cTtana BimoMa iHdopmartis, ska 1ae miacTaBu
BBaxkatu, mo KiieHT He migmamae (OLiplie HE BiIIOBiTac)
KPHUTEPisiM MIEBHOI KaTeropii KITi€HTIB,

- Ha BuMory KitieHra;

- Ha BHMOTY OpraHy JAep>KaBHOI BJaad BiIIOBiTHO JO
YHUHHOTO 3aKOHOJJABCTBA YKpaiHu.

2.8.1. In order to control whether the Client belongs to a certain
category of clients, the Bank shall re-evaluate the Client in the
following cases:

- during the repeated Identification and Verification of the
Client in accordance with the procedure established by the
internal documents /by-laws/ of the Bank and the current
legislation of Ukraine;

- if the Bank becomes aware of information that gives reason
to believe that the Client does not fall under (no longer meets)
the criteria of a certain category of clients;

- at the request of the Client;

- at the request of the state authority in accordance with the
current legislation of Ukraine




’ A BaHk Kpeaur OHinpo

2.8.2.  na 3piiicuenns nosropHoro OrniHroBanHs Kiienra
Bank 3Bepraethes g0 KiieHTa 3 BHMOrO 3allOBHHUTH,
minucaTh Ta HajaTH AHKeTy oOliHoBaHHS. KinieHT
3000B’sI3aHMII HAJAaTH HOBY HAJIC)KHUM YHHOM OQGOPMIICHY
AHKETy OIIIHIOBaHHSA MPOTATOM 3 poOOYMX IHIB 3 IHA
OTpPUMaHHs BUMOTH BaHKYy.

2.8.2. In order to re-evaluate the Client, the Bank requests the
Client to fill out, sign and submit the Evaluation Questionnaire.
The Client shall be obligated to submit a new, properly
completed Evaluation Questionnaire within 3 working days
from the date of receipt of the Bank’s request.

2.8.3. JSxmo 3a pe3ynapTaTaMH MPOBENEHHS IOBTOPHOTO
omintoBaHHs KiieHta Oyno BimHeceHoi mo iHINOI KaTeropii
KiieHTiB, CTOPOHU YKIJIAAAIOTh BiTIOBIAHY IOAATKOBY YTOXY
o [HmuBixyampHOTO JOTOBOPY MPOTATOM 5 poOodYux OHIB 3
matu moBimomisieHHs bamkom Kiienta mpo pesymeraTtn
OLIIHIOBAHHSI.

2.8.3. If, according to the results of the re-evaluation, the Client
was assigned to another category of clients, the Parties shall
conclude a corresponding additional agreement to the
Individual Agreement within 5 working days from the date of
notification by the Bank to the Client of the results of the
evaluation.

3. MOPSAJOK HAJAHHSI MOCJYI B PAMKAX
3IIMCHEHHSI BAHKOM BPOKEPCBKOI
JISIIBHOCTI

3.THE PROCEDURE FOR PROVIDING SERVICES
WITHIN THE BANK'S BROKERAGE ACTIVITIES

3.1. 3amoBieHHS.

3.1. Order.

3.1.1. B pamkax 3niiicHeHHst bankom Bpokepcbkoi HisiibHOCTI
s orpuMmanHs [locnyru Kiient nogae Banky 3amoBieHHs,
cknazeHe 3a hopmoro baHky y JBOX MPUMipHHUKAX.

3.1.1. As part of the Bank’s performance of Brokerage activities
to obtain the Service, the Client shall submit to the Bank an
Order drawn up on the Bank’s form in two counterparts.

3.1.2. 3amMOBIIEHHS Ma€ MiCTUTH po3mopskeHHs banky HagaTtn
Kiienry neHy Ilociayry LUIIXOM BYMHEHHS KOHKPETHOTO
[IpaBounHy 3 KOHKpeTHUMH DiHAHCOBHMH iHCTPYMEHTaMH BiJl
iMeHi, B iHTepecax Ta 3a paxyHok Kiienra. B 3amosieni
MOBUHHA OyTH 3a3HaueHa Bcs iH(opMaris, HeoOXimHa baHKy
st HananHs [locmyru. Y pasi HeoOximHocTi KiieHT momae
baHky Bci ToKyMeHTH, HEOOXiHI Il BAKOHAHHS 3aMOBJICHHS.

3.1.2. The Order shall contain an order for the Bank to provide
the Client with a certain Service by performing a specific
Transaction with specific Financial Instruments on behalf, in the
interests and at the expense of the Client. All information
necessary for the Bank to provide the Service shall be required
to be specified in the Order. If necessary, the Client shall submit
to the Bank all the documents required for the Order to be duly
executed.

3.1.3. 3amoBieHHs1, 0hOpMIICH] He HAJIEKHUM YMHOM 200 1010
SKAX HE MOJaHO HEOOXiHi JJIg HOro BUKOHAHHS JIOKYMEHTH,
BUKOHAHHIO HE MiIAraroTh. SIKIO YMOBH, BH3HAUYECHI Y
OpUAHATOMY  3aMOBJICHHI, BIIPI3HAIOTBCS Bl  YMOB,
BU3HAYCHUX MM ['eHepanbHUM  JIOTOBOPOM, TO
3aCTOCOBYIOTHCS YMOBH, BU3HAYCHI y 3aMOBJICHHI.

3.1.3. Orders that are not properly drawn up or for which the
documents required for the execution thereof have not been
submitted cannot be executed. If the terms and conditions
specified in the accepted Order differ from the terms and
conditions specified in this Master Agreement, then the terms
and conditions specified in the Order shall apply.

3.1.4. 3amoBnennsa Hagaetbesa Kinienrom B bank ocobucro ado
[IISIXOM  HANPABICHHS PEKOMEH/IOBAHOTO JIMCTa 3 OMHUCOM
BKJIQJICHHSI TIOIITOI0 200 Kyp'€epChKO0 JIOCTABKOIO 32 a[PECcOr0
banky, 1110 Bka3aHa B [HIUBITyaJIbHOMY JIOTOBOPI

3.1.4. The Client shall submit the Order to the Bank in person
or by sending a registered letter with a description of the
attachment by ordinary mail or courier delivery service to the
Bank’s address specified in the Individual Agreement

3.1.5. KitieHT Mae rmpaBo BiIKIMKaTH 3aMOBIICHHSI:

MOBHICTIO, Ko baHk He yknaB Hiskux [IpaBounHiB Ha |

fioro BukoHaHHs 3 KoHTpareHTamu,

JIUIIIE B Till YaCTHHI, IOJI0 BUKOHAHHS s1K0T baHKOM IIie He
YKJIaZIeHO BignoBigauit [IpaBounH(-HE).
BiaknukanHs 3aMOBJICHHS 3MIMCHIOETHCS IUIIXOM IOJaHHS
KiierroM mHCEMOBO1 3asiBH IIPO BiIKIMKAaHHSA 3aMOBJICHHS 3a
(hopmMoro, BCTaHOBIEHOI baHKOM, Ta akIenTy Takoi 3asBH
bankowm.

3.1.5. The Client shall have the right to withdraw the Order:
in full, if the Bank has not entered into any Transactions for the
execution thereof with the Counterparties,
L only in that part, for the execution of which the Bank has not
yet concluded the relevant Transaction(s).

The Order shall be withdrawn by the Client submitting a
written request to withdraw the Order in the form established
by the Bank, and acceptance of such a request by the Bank

3.1.6. momenty Haganus KiieHToM Ta npuitHaTTs bankom
3amoBneHHA Ha mpojax (oOmiH) HanmexHux KiieHTy
®inancoBux  iHCTpyMeHTiB, KiieHT He Mae TmpaBa
po3mopsKaTHCS 3a3HauYeHUMH B 3aMoBiieHHI (DiHaHCOBUMH
IHCTpyMEHTaMH JI0 MOMEHTY BHKOHAaHHs 3aMOBJIEHHs abo 110
MOMEHTY HOTO BiJIKIIMKaHHSI.

3.1.6. Since the Client has submitted and the Bank has accepted
the Order for the sale (exchange) of the Financial Instruments
belonging to the Client, the Client has no right to dispose of the
Financial Instruments specified in the Order until the Order has
been duly executed or withdrawn.

3.1.7. 3aMoOBIICHHS BHKOHYETbCS y pasi JOTPHUMaHHS BCIX
HIDKYE BKa3aHUX YMOB!
a) Hae)xxHe oopmiieHHs 3aMoBiIeHHs Ta HajgaHHi KiieHTom

3.1.7. The Order shall be fulfilled if all the following conditions
are met:

a) The Order has been properly registered, and the Client has
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BCIX JIOKYMCHTIB, Bci€i iH(opMmamii Ta BYMHECHHS BCIX i,
HEOOXiJHUX JJIsi BHKOHAHHS 3aMOBIICHHS, B TOMY YHCIHI
HEOOXIMHUX Ui 3aificHeHHsS baHkoMm 3axomiB (piHAHCOBOTO
MOHITOPHHTY, Tiepea0adyeHnX 3aKOHOIaBCTBOM Y KpaiHH;

0) HasgBHICTH MOTOYHOTO paxyHKy KirienTa B baHKy Ta paxyHKY
B HiHHKX manepax KiienTa B Jlemo3urtapHiii ycTaHOBI, a TaKOX
BiZICYTHICTB OYIb-SIKHX OOMEKEHB MO0 PO3MOPSIKESHHS MU
paxyHKaMmH, 10 Ha JyMKY baHKy mepenko/karoTh BHKOHAHHIO
3aMOBIIEHHS;

B) HasIBHICTH JIOCTaTHHOI CyMH I'POIIOBHX KOIITIB 200 KUTBKOCTI
@diHaHCOBUX IHCTPYMEHTIB ISl BUKOHAHHS 3aMOBJICHHS;

I') BUKOHAaHHs 3aMOBJICHHS! HE ITPU3BeJie JI0 MOPYIICHHS! YMOB
JloroBopy ab0 YHMHHOTO 3aKOHOJIABCTBA Y KpaTHU;

) BIICYTHICTh HECIIPHATIMBHX MOIN, 30KpeMa:

e Jlopymwenns Kiienrom Oyap-skux 3000B’s3aHb 3a
JloroBopoM ab0 3a Oy/Jb-SKOIO IHIIOI YTOJOH/IOTOBOPOM,
yknaneHnm 3 bankowm;

° Bynp-sxka iHdopmaris, mo Oyma Hamana KiieHToMm
Banky, BusBmIach HemilicHOIO Ta/abo He Moxe OyTu
nepeBipeHa BHACIIIOK TIOpYIIeHb, HEBUKOHAHHA KiieHTOM
HOPM 3aKOHOJIaBCTBa YKpaiHu;

. [Mopymenns cynom crpasu npo 6aHkpyTcTBo KitieHTa,
NPUIHATTA ~ pilleHHs 1mpo  #oro  Jikeijamiro  abo
peoprasizaiiito;

. Hacranns Oyap-sKMX IHIIMX HOAINA Ta 0OCTaBUH, SIKi
MOXYTh MaTH HACIIKOM HEMOXJIMBICTh  HaJIeKHOTO
BukOoHaHHS KiieHTOM CBOiX 3000B'si3aHb 3a JloroBopom
Ta/abo moroBopamu Mixk CTOpOHaMU;

° Bynp-sika mineHsid, MO3BiN, CBITONTBO, cepTH(]IKAT 9U
IHIII JTOKYMCHTH, HasBHICTh AKX y KilieHTa BHMaraetbcs
3rimtHo 3 YUHHAM 3aKOHOJABCTBOM YKpaiHM id
MPOBaKEHHSI TIsIIBHOCTI, 1110 cTOCcyeThes JloroBopy, OymyTh
aHyJIbOBaHi, BIJKIMKaHI a00 3MiHEHI TaKUM YHHOM, IO
3MIACHEHHS TaKoi MIsIBHOCTI HE MOXe OyTH MPOJOBKECHE
Kiienrom;

J [puitHATTS OpraHaMu Jep)KaBHOI BIIaJ(U Ta YIPaBIIHHS
Y1 MICIIEBOTO CAMOBPSITyBaHHs Y KpaiHH pillieHb, sSIKi BBOJSITh
MOpaTopii, 3a00POHSIOT, IEPEIIKOIKAI0Th, 00MEKYIOTh a00
IHIIMM YUHOM poOJIATh HEMOXIMBUM HasauHs [lociyr;

° HasBHicTh Oynmp-KMX OOCTaBHH, SKi JNAfOTh IiJICTaBH
BBOXAaTH MOXIIMBHM HACTaHHA BKAa3aHWX HECTIPHATIMBHX
TOTiHA.

Sxmo Oyzap-sika 3 IIMX YMOB He JOTpHMaHi, baHk Mae mpaBo
BIZIMOBHUTHCH BiJl BUKOHaHHS 3aMOBJICHHS JO IIOYaTKy HOTo
BUKOHAaHHS a00 y Oyab-SKMii MOMEHT TpPOTATOM HOTO
BUKOHAHHSI.

duly provided all and any documents, and comprehensive
information and has taken all actions necessary for the Order to
be duly executed, including those necessary for the Bank to
carry out financial monitoring measures provided for by the
legislation of Ukraine;

b) the Client has a current account at the Bank and securities
account at the Depository Institution, as well as there are no
restrictions on the disposal of these accounts, which, in the
Bank’s opinion, prevent the Order to be duly executed;

c) there are sufficient funds or Financial Instruments to fulfil
the Order;

d) execution of the Order will lead to neither terms and
conditions of the Agreement nor the current legislation of
Ukraine being violated,;

e) if there are no adverse events, in particular:

e  The Client violated any obligations under the Agreement
or any other arrangement/agreement/contract concluded with
the Bank;

e Any information provided by the Client to the Bank
turned out to be invalid and/or cannot be verified due to
violations or any failure to comply by the Client with the laws
of Ukraine;

e The court initiates the Client's bankruptcy case, and a
decision on its liquidation or reorganization was adopted;

e Any other events and circumstances occur that may
result in the inability of the Client to properly fulfil his/her/its
obligations under the Agreement and/or agreements between
the Parties;

e Any license, permit, certification, certificate or other
documents the Client is required to have according to the
current legislation of Ukraine to carry out activities related to
the Agreement, will be cancelled, revoked or changed in such

a way that the Client shall be prohibited to continue such
activities;

e  State bodies and authorities and management agencies or
local self-government of Ukraine adopted decisions that
introduce a moratorium, prohibit, hinder, limit or otherwise
make it impossible to provide Services;

e Any circumstances give grounds to consider the
occurrence of the specified adverse events as possible.

If any of these terms and conditions are not met, the Bank
has the right to refuse the execution of the Order before it
commences to execute it or at any time during the execution
thereof.

3.1.8. Skmo baHk BusBUB (IIOMITHB) OYEBUJIHY NOMHJIKY B
3amosnenHi Kiienra, bank Oyne BxuBaTH HEOOXiTHUX 3yCHIIb
IIOA0 3aro0iraHHs BUKOHAHHS MOMMIJIKOBOTO JOPYYCHHS, HE
Oylle HAaBMHCHO BUKOPHUCTOBYBATH BUTOJY BiJl TAKOT MOMUJIKH
Kiienra 1 HeraiiHo npoindopmye mpo ne Kiienra.

3.1.8. If the Bank discovers (notices) an obvious error in the
Client’s Order, the Bank will take the necessary efforts to
prevent the execution of an erroneous order, will not
intentionally take advantage of such a Client’s error, and will
immediately inform the Customer thereabout.

3.1.9. bank He Hece BiJNOBINAaJBHOCTI 3a HEBHKOHaHHS abo
YaCcTKOBE HEBUKOHAHHS 3aMOBJIEHHS, SIKIO TaKe HEBUKOHAHHS
ab0 YacTKOBE HEBHKOHAHHA OyJl0 BHUKIMKaHE PHHKOBOIO
KOH'IOHKTYpPOIO, B TOMY WYHCIl BIJCYTHICTIO IIOIUTY 1
nporo3unii Ha DiHAHCOBI IHCTPYMEHTH, OOCTaBUHAMH
HenepeOOpHOi CHJiIH, THIMUMHU OOCTaBHHAMH, IO HE 3aJIe)KaTh
Bix aii abo 6e3mismpHOCTI baHky.

3.1.9. The Bank shall not be responsible for the failure to
fulfil or partial failure to fulfil the Order if such failure to
fulfil or partial failure to fulfil was caused by the market
situation, including the lack of demand and supply for the
Financial Instruments, force majeure circumstances, other
circumstances that do not depend on the Bank’s action or
inaction
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3.1.10. IlpaBo BmacHocTi Ha mpundani bankom mms Kiienra
L[iHHI nanepu HaOyBaeTbest KilieHTOM 3 MOMEHTY 3apaxyBaHHS
[IHHUX TanepiB Ha paxyHoK KilieHTa y HiHHMX Tamepax y
Jleno3uTapHiil ycTaHOBI

3.1.10. Ownership title to the securities purchased by the
Bank for the Client shall be acquired by the Client since the
securities have been credited to the Client’s securities
account maintained by the Depository Institution

3.2. Po3paxyHKH.

3.2. Settlements.

3.2.1. Bci po3paxyHKH Ta IUIaTeXi, MOB’s13aHI 13 BUKOHAHHIM
3aMOBIICHHS, 3MIHCHIOIOTHCS 3a paxyHoK KirieHTa.

3.2.1. All settlements and payments related to the execution of
the Order shall be made at the Client’s expense.

3.2.2. Cyma, CTPOKH Ta TMOPSAOK PO3PaXyHKIB BU3HAYAIOTHCS Y
3aMOBIICHHI.

3.2.2. The amount, terms and order of payments shall be
determined in the Order.

3.2.3. JIna BuxoHanHsa 3amoBieHHs KirieHT nepepaxoBye banky
Ha paxyHOK, BKa3aHU{ B 3aMOBJICHHI, HEOOXiTHY CyMy KOIITiB
JI0 TIOYATKy BUKOHAHHS 3aMOBJICHHS.

3.2.3. To fulfil the Order, the Client transfers the required
amount of funds to the Bank to the account specified in the
Order before the Order will be commenced to be executed.

3.2.4. Tlicnst BUKOHaHHS 3aMOBIIEHHS (BCiX 3aMOBJICHB, SKIIO 1X
JeKinbka) 1 omath BUHAropoad baHKy Ta BCiX BHTpaT,
MOB’SI3aHUX 3 BHUKOHAHHSAM 3aMoOBJIeHHS, baHKk moBepTae
HeBuKopucTaHi komrtu Kiienta. 3a moromkeHHsM CTopiH
KOIUTH MOXYTh 3aynumuatuca y baHky s BUKOHaHHS
HACTYNHUX 3aMOBJICHb.

3.2.4. After the Order (all Orders, if there are several ones) has
been executed and the remuneration due to the Bank and all
expenses related to the execution of the Order has been paid, the
Bank shall refund the unused funds of the Client. Upon the
agreement of the Parties, the funds may remain with the Bank
for the fulfilment of subsequent Orders.

3.25. YV sBumagky ogpepxaHHs Bim Kiientra 3asBum  mpo
MOBEPHEHHS  TPOIIOBMX  KOMTIB  Ta/abo  (piHAaHCOBHX
IHCTpYMEHTIB, cKiIageHoo 3a ¢Qopmoro banky, bank
mepepaxoBye Taki TPOMIOBI KOIMITH Ha paxyHOK KirieHTa,
BKa3aHWH B Takii 3asBi, IpoTsAroM 3 poOOYMX IHIB 3 maTH ii
OTpUMaHHS

3.2.5. In the case of receiving from the Client a relevant Request
for refund and/or return of financial instruments, made
according to the Bank’s form, the Bank shall transfer such funds
to the Client’s account specified in such a Request within 3
working days from the date of a receipt thereof.

3.3. Bunaropoaa baHky.

3.3. Remuneration of the Bank.

331 3a mnHamaui [locnyrm Kiient criauye bBanky
BUHAropoJy BiANOBIAHO 10 YMHHUX Tapudis, po3milIeHNX Ha
Odiuiiinomy caiiti baHky.

3.3.1. For the Services provided, the Client shall pay the Bank a
fee in accordance with the applicable Tariffs posted on the
Bank's Official Website.

3.3.2.  bBank Mae npaBo y3roaut i3 KitieHToM, 1110 € cy0’eKTOM
TOCIIO/IAPIOBAHHS, y 3aMOBJICHI IHIINI po3Mip BUHAropoau baHky,
BIIMIHHUIA BiJI TOTO, 1110 3a3Ha4eHui y Tapudax.

3.3.2. The Bank is entitled to agree with the Client, who is a business
entity, in the Order, a different amount of the Bank’s remuneration,
different from that specified in the Tariffs.

3.3.3. bank Mmae mpaBo 3miHutH Tapudu, npo mo BiH
noBigomsisie Kitienta He misHime HiXK 3a 14 kajneHmaapHUX JHIB
no nmate ix 3miad. [losimomireHHs KiiieHTa 3mifiCHIOETBCS
3acobaMu  €NEeKTPOHHOTO  3B’s3Ky  ab0  IUIIXOM  IX
omybikyBaHHs Ha OdinifiHomy caiiti banky. Sxmo KiieHT He
3roJicH i3 HOBUMH 3MiHeHHMMH Tapudamu, BiH 3000B’sI3aHHI
noBinomuTH npo 1e bank ta posipsaru Jorosip 10 1aTH BCTymy
B jiito HoBUX Tapuodis

3.3.3. The Bank has the right to change the Tariffs, whereof it
shall duly notify the Client no later than 14 calendar days before
the date of the change thereof. The Client is required to notify
thereof by Means of Electronic Communication or by
publishing them on the Bank’s Official Website. If the Client
does not agree with the new revised Tariffs, he/she/it is obliged
to notify the Bank and terminate the Agreement before the
efficient date of the new Tariffs.

3.4. Hapaunus indopmanii Kiienry.

3.4. Provision of information to the Client.

3.4.1. Tlicns 3pificHEHHS BiAMOBIIHMUX AIM 1100 BUKOHAHHS
3amoBinenHs  bank moBimomise KiieHTa npo  BaxIIUBY
iHpopMamil0 00 BUKOHAHHS 3aMOBJEHHSA, a TaKOX
Bignpasmsge KiieHTy moBimomiieHHS momToro abo 3acobamu
@IEeKTPOHHOTO  3B’SI3Ky, IO MiATBEpIKye BUKOHAHHS
3aMOBIIEHHS, HE TMi3HiME Nepmoro poOo4yoro MHA TMicCis
BUKOHaHHS a00, SIKIIO IMiATBEPKEHHS 0OTpuMaHo baHkoM Bix
TpeThoi OCOOM, HE Mi3HIlIe NEepIIoro podOoYoro IHS Micis
OTpUMaHHS IATBEP/UKEHHA BiJ Tperboi ocobu. Take
MOBIJIOMJICHHS HE BiIPaBIISIETHCS, SIKIIO MiATBEPPKEHHS Oy e
MICTUTH Ty X iHpOpMaIilo, 0 i M ATBEPHKEHHS, SIKe HETaliHO
HajcmiaeTbes KitieHTy 1HIIOI0 0co0010.

3.4.1. After the Bank has duly taken the appropriate actions
aimed at executing the Order, it is required to notify the Client
of important information regarding the execution of the Order,
and also send the Client a notice by ordinary mail or via means
of electronic communication confirming the execution of the
Order, no later than the first working day after execution or, if
the confirmation is received by the Bank from a third party, no
later than the first working day after such confirmation has been
received from a third party. Such notice shall not be sent if the
confirmation will contain the same information as the
confirmation to be immediately sent to the Client by another
person.

3.4.2. 3a 3amurom Kiienra bank Hamae iiomy iHdopMmariro
PO CTaH BUKOHAHHS 3aMOBIICHHSI.

3.4.2. At the Client’s request, the Bank shall provide him/her/it
with information on the status of the Order.

3.5. HNopyuenns Kiienra.

3.5. Client’s Assignment.

3.5.1. Kiient ynoBHoBaxye baHk mojaBaTH, OAep)KyBaTH,
3aCBIIYyBAaTH Ta MiANMHUCYBaTH OYyAb-IKi JTOKYMEHTH, a TaKOX

3.5.1. The Client authorizes the Bank to submit, receive, certify
and undersign any documents, as well as to perform all other
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3MIIACHIOBATH BCi iHIN HEOOXIiIHI Hii BiJl IMEHI Ta 32 PaxyHOK
Kiienra 3 meroro Hapanus [locnyr Kiienry 3a JloroBopom Ta
yknanenns [IpaBounny (IIpaBoumHiB), B TOMy 4mcii
npeactaBimath  Kiienra mnepen QongoBumu Oipkamu  Ta
Po3paxyHKOBMM IIGHTPOM, a TaKOX BYHMHATH OyIb-sKi
IOpUINYHI  1ii, HEeOoOXimHi M BIOKPHUTTS Ta BEICHHSA
KIipuHroBoro cyOpaxyHky KiieHTa, mo € CKIaJ0BOIO
KIIPUHIOBOTO paxyHKy baHky B Po3paxyHkoBomy IeHTpi Ta
BUKOHAHHS KJIIPHUHTOBHX OIepalliif, MOB'A3aHUX 3 KYIIBJICIO,
mpojakeM, MiHH, mpoBeaeHHsAM oreparniii PEIIO mono
diHaHCOBHX IHCTPYMEHTIB.

necessary actions on behalf and at the expense of the Client for
providing Services to the Client under the Agreement and
concluding the Transaction(s), including representing the Client
before stock exchanges and the Settlement Centre, as well as
take any legal actions necessary to open and maintain the
Client’s clearing sub-account, which is a component of the
Bank’s clearing account in the Settlement Centre and to perform
clearing operations related to the purchase, sale, exchange, and
REPO operations concerning the Financial instruments.

352. Jlo momanHs mepmoro 3amoBieHHs  KitieHT
3000B’s13aHUN HamaTH baHKy BiJNOBIIHY ITOBIPEHICTH, IO
ckiajzieHa 3a popmoro banky.

3.5.2. Before the first Order is submitted, the Client is obligated
to provide the Bank with an appropriate power of attorney,
drawn up under the Bank’s form.

353. Y pa3i BinkimmkanHs ~ jgoBipeHocti,  KiieHnT
3000B’s13aHUI HeraifHO OBiMOMUTH 1po 1ie bank. baHk He Hece
BIJITIOBIZaJIbHOCTI 3a HACIIJIKM BUKOHAHHS i, HA SKi BiH OyB
YIIOBHOBa)kKeHUH HajaHoro KiieHTOM JoBipeHicTio y pasi 1l
BiKJIMKaHHS, SKIIO Taki Jii OyJu BUKOHAHI IO TIOBIAOMIICHHS
PO BIIKIMKAHHS MOBipeHOCTI KitieHToM.

3.5.3. If the power of attorney will be revoked, the Client shall
be required to immediately notify the Bank thereof. The Bank is
not responsible for the consequences of the actions for which it
was authorized by the power of attorney provided by the Client
in the event of its revocation if such actions were performed
before the notification of the revocation of the power of attorney
by the Client.

4, TIOJITUKA HAWKPAIIOIO
3AMOBJIEHHSA JJUIA KJIIEHTA.

BUKOHAHHA

4. POLICY OF THE BEST EXECUTION OF THE
ORDER FOR THE CLIENT.

4.1. Tlix gac vamanas [ocnyr Kiienty bank BxxuBae Bcix He-
OOXIZIHUX 3aXOJIB ISl OTPUMAHHS HANKpAIOro pe3yibTary
Juist KitieHTa 3 ypaxyBaHHSIM HOTO i1HCTPYKITIH.

4.1. When providing Services to the Client, the Bank takes all
necessary measures to obtain the best result for the Client, con-
sidering his/her/its instructions.

4.2. JInst nocsArHEHHs HalKpalioro pe3yibraty baHk npuiimae
JI0 yBard KaTeropito, Mo skoi BigHeceHo KitieHTa, Ta BXKUBa€E
HACTYMHUX Jiif (SKIIO I1e MOXKe OyTH 3MIMCHEHO 3aJIC)KHO BiJ
koHkpeTHoro Buny [Hocnyru/IlpaBounny):

1) mepesipsie cipaBeNIUBICTH 3amMpOOHOBaHOT KitieHTy 1iHu
HUIIXOM aHaTi3y PUHKY 1 TOPIBHSHHS 3 BIJIOBIIHUMHU a0o

noniOHuMu  QiHaHCOBUMH  iHCTpymeHTamu (y pas3i  IX
HasSBHOCTI);
2)  3a HeoOximHOCTI Hamae KitieHTy BiMMOBIAHI KOHCYIBTALLT

st BuOopy @iHaHCOBOro iHCTPYMEHTY, PHHKY, O¢ Oyze
yknanarucs [IpaBounH, crocid MpoBeIeHHS pO3paxyHKiB Ta 3a
HEOOXITHOCTI PO3’sICHIOE iHIN XapakTepucTuku [IpaBounHy(-
HIB), TOTCHIINAHI PHU3MKH, a TaKOX Haaae iH(GOPMAILI PO
MOXIIMBI 3MiHM KOH’FOHKTYpH (IHAaHCOBMX PHHKIB TiJ Hac
BOJIOMIHHA ~ (DIHAHCOBUM  QKTHBOM,  IICAsI ~ BYMHCHHS
[TpaBounny(-iB).

3) 3abesneuye ykmamenHs IIpaBouwH(-iB) Ta HagaHHS
[ocyr Ha ymoBax, mo moromxkeHi 3 KiieHToM, cTSryBaHHS
y3ropkeHoi 3 KitienTom KoMicii, po3mip i yMOBH BUITIATH SKOT
Jutst KitienTa oBHICTIO pO3KpUTI (IOTOBIp, Tapudm);

4) mix yac yknaneHHs IIpaBounHy(-iB) BXKHUBA€E MOXKIHUBHX
3aXOJiB MIOJNO MiHIMi3alil pU3MKIB HEBUKOHAHHS YTrOaW, a
TaKOX BU3HAHHS YrOJIU HeJiIICHOIO;

5) Bigmosisie Kimienty y Hamausi [Tocmyr, Km0 Ha IyMKY
Banky iioro BukoHaHHS Tpu3Bere abo MOXKE NMPHU3BECTH 0
MOPYILICHHSI BUMOI YMHHOTO 3aKOHO/IaBCTBA YKpaiHH, Y TOMY
YUCII 10 MaHIMyTIOBaHHS I[iHAaMH Ha (OHIOBOMY PHHKY a0o
VKJIQAaHHS JIOTOBOPIB 3 BHKOPHCTaHHSAM 1HCalAepChKOl
iH(opMmarii;

6) mnosimomisie Kiienra mpo Oymab-ski moii abo 00CTaBUHH,
SKIIIO BOHU MOKYTh IPU3BECTH J0 BUKOHAHHS 3aMOBJIEHHS Ha
He Halikpamux ymoBax st KimieHTa;

7) BumHde iHO il BiANOBIIHO /O BHMOT YHHHOTO

4.2. In order to achieve the best result, the Bank takes into ac-
count the category to which the Client is assigned and takes the
following actions (if this can be done depending on the specific
type of Service/Transaction):

1) verifies the fairness of the price offered to the Client by ana-
lysing the market and comparing it with corresponding or similar
financial instruments (if available);

2) if necessary, provides the Client with appropriate consultations
for choosing a Financial Instrument, the market where the
[Transaction will be concluded, the method of making settlements
and, if necessary, explains other characteristics of the
[Transaction(s), and potential risks, and provides information
about possible changes in the financial market situation during
the possession of the financial asset, after committing the
Transaction(s).

3) causes the Transaction(s) to be duly concluded and Services to
be duly rendered on terms and conditions agreed with the Client,
the commission agreed with the Client to be collected, the amount
and terms of payment of which are fully disclosed to the Client
(agreement, tariffs);

4) during the conclusion of the Transaction(s), takes possible
measures to minimize the risks of any failure to fulfil the
arrangement, as well as invalidating the arrangement;

5) refuses the Client to provide the Services if, in the Bank’s
opinion, its implementation will lead or may lead to a violation of
the requirements of the current legislation of Ukraine, including
manipulation of prices on the stock market or conclusion of
lagreements/contracts using insider information;

6) notifies the Client of any events or circumstances, if they may
lead to the execution of the Order under conditions that are not
the best for the Client;

7) performs other actions in accordance with the requirements of

the current legislation of Ukraine, which, in the opinion of the
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3aKOHOJABCTBA YKpaiHM, fKi Ha JAyMKy baHKky MaTuMyTh
HaWkpamui pesyabraT 1 Kiienra.

Bank, will have the best result for the Client.

5. MOPSIIOK HAJAHHSI MOCJIYI B PAMKAX
3AICHEHHSI JWJIEPCBKOI TISJILHOCTI

5. THE PROCEDURE FOR PROVIDING SERVICES
WITHIN DEALER ACTIVITIES

5.1. B pamkax 3niiicHenns bankom /lunepcbkoi AisiibHO-
cti bank Ta KiieHt yknanatots Bianosigsi [lpaBounHu mono
®DiHaHCOBHX IHCTPYMEHTIB, 3a skuMu KiieHT Buctymae KoHT-
pareHrom banka.

5.1. As part of the Bank’s Dealer activity, the Bank and the Cli-
ent shall conclude the relevant Transactions regarding the Fi-
nancial Instruments for which the Client acts as the Bank’s
Counterparty.

5.2, IIpaBo BmacHOCTI Ha npuadani bankom mns Kiienra
[iHHI manepu HaOyBaeThcs KilieHTOM 3 MOMEHTY 3apaxyBaHHS
[IHHKUX TarepiB Ha paxyHoK KiieHTa y niHHNX namepax y e-
MIO3UTAPHIN YCTaHOBI.

5.2. The Client shall acquire the ownership title to the securities
purchased by the Bank for the Client since the securities have
been duly credited to the Client’s securities account maintained
by the Depository Institution.

5.3. Bank BiAmoBinHO 10 yMOB 1150T0 [ €HEpaTBFHOTO JOTO-
BOpY IPOBOANTH omiHIOBaHHS KIiTieHTa Ta BpaXxoBye KaTeropiro,
1o skoi Kiienra Oyno BimHeceHo, mix yac HazaHHs [locmyr
Kiienty ta yxnaneHHs i BukoHanHs [IpaBounHiB.

5.3. In accordance with the terms and conditions of this
Master Agreement, the Bank evaluates the Client and takes
into account the category to which the Client was assigned
when providing Services to the Client and concluding and
executing Transactions

6. MPABA TA OBOB’SI3KU CTOPIH Y C®EPI | 6. RIGHTS AND OBLIGATIONS OF THE PARTIES IN
3ATIOBITAHHA TA TPOTHAIL JIETAJIIBALI | THE FIELD OF PREVENTION AND
(BIIMUBAHHIO) J0XO0AIB, OJEPXXAHUX | COUNTERACTION OF THE LEGALIZATION
3JIOYMHHUM HIJIIXOM, ®IHAHCYBAHHIO | (LAUNDERING) OF PROCEEDS FROM CRIME, THE
TEPOPU3MY TA ®IHAHCYBAHHIO | FINANCING OF TERRORISM AND THE FINANCING
PO3IOBCIOAKEHHS 3BPOI MACOBOI'O | OF THE PROLIFERATION OF WEAPONS OF MASS
SHUILIEHHSI DESTRUCTION

6.1. BaHk Ma€e mpaBo: 6.1. The Bank shall have the right to:

6.1.1. BurpedyBaru y Kiienra: 6.1.1. Demand from the Client:

- JOKyMEHTH Ta iHpopMamiro (o¢imiiiHi JOKyMeHTH),
HEOOXiIHI IS 3A1HCHEHHS HOTO HAJICKHOI IIEPEBipKH, Y TOMY
yucni Inenrudikanii, Bepudikanii Kiienra Ta iforo npeacra-
BHHUKIB, 1 BITOMOCTI, HEOOXIiTHI [Is IOr0 HAJEeKHOI IIePEBIPKH,
Inenrudikanii, Bepudikanii ta BuBuenns Kiienra, 3'scyBaHHs
CyTI fOT0 IiSUTBHOCTI, JPKEPeIl MOXOKEHHS TPOIOBUX KOIITIB,
a TaKkoX JUIsl HaJIeKHOTO0 BUKOHAHHS baHKOM IHIIMX BUMOT 3a-
koHonaBctBa y chepi [IBK/DT;

- BIJIOMOCTi Ta TOKYMEHTH 3 METOI) PETEeJHHOIO aHa-
73y (piHAHCOBHX OMepaIlii, o 3AIHCHIOIOTHCS 32 paXyHKaMH,
BimkputuMH y baHKy, a Takox onepariii 3 PiHaHCOBUMH iH-
CTPYMEHTaMH 3 METOI0 3’5ICYBaHHS 1X CyTi Ta 3aKOHHOI METH

Ha BUKOHaHHS BUMOT 3aKOHOJABCTBA, IIJ0 PErYIIOE BITHOCHHH
y cepi [IBK/DT.

- To provide documents and information (official docu-
ments) necessary for its proper checking, including Identifica-
tion, Verification of the Client and his/her/its representatives,
and information necessary for its proper checking, Identifica-
tion, Verification and study of the Client, clarification of the
essence of his/her/its activities, sources the origin of funds, as
well as for the proper fulfilment by the Bank of other legislative
requirements in the field of AML/FT;

- information and documents for a thorough analysis of
financial transactions carried out on accounts opened with the
Bank, as well as transactions with Financial Instruments in or-
der to clarify their essence and legitimate purpose to fulfil the
requirements of the legislation regulating relations in the field
of AML/CFT.

6.1.2. BigMoButucs BiX ¢binanHcoBol
orepailii/BUKOHaHHS 3aMOBIICHHS

- sKIIo Taka onepartist Kiienta BUKITHKAE Mi103pH y Jie-
rasizarii (BiAMHUBaHHI) TOXOIB, OJepKaHUX 3TOYNH-
HUM TUIIXOM, (DiHaHCYBaHHI TepOpHU3MY YH (iHAHCY-
BaHHI PO3MOBCIOKEHHS 30p0i MacoBOTO 3HHIIECHHS
Ta/ab0 MICTUTH IHAMKATOPH ITiA03PITOCTI BiAMOBIIHO
JI0 BHYTPILIHIX TOKyMeHTiB baHKy, 1110 onucyoTh -
TaHHS ynpaJliHHs pusukamu y cepi [IBK/DT;

- B pa3i HeHagaHHs a00 HaJaHHS HETOBHOTO IEPETiKy
JIOKyMEHTIB Ta/abo o0cary iHdopMarii, 1o Bumara-
F0ThCSI bankowM;

- sxmo 3aMoBieHHS Ta/abo [IpaBoumH mnependayae
3MIACHEHHS Ollepallii, Y9aCHUKOM a00 BUTOHOOJEp-
KyBaueM 3a SIKOIO €:

a) ocobwu, sxi BxmodeHi 1o [leperiky TepopucTis;
6) ocobu, 1o AifOTH Bix iMeHi abo 3a JOpPYYEeHHSIM
oci0, gxi BitodeHi o Ilepeniky TepopucTis,

MIPOBEJEHHS

6.1.2. Refuse to carry out a financial transaction/execution of
an Order:

- if the Client’s such transaction raises suspicions of le-
galization (laundering) of proceeds from crime, the fi-
nancing of terrorism or the financing of the prolifera-
tion of weapons of mass destruction and/or contains
indicators of suspicion in accordance with the Bank’s
internal documents /by-laws/ describing issues of risk
management in the field of AML/CFT,;

- in case of failure to provide or provision of an incom-
plete list of documents and/or amount of information
required by the Bank;

- if the Order and/or Transaction involves the imple-
mentation of a transaction, the participant or benefi-
ciary thereunder is:

a) persons included in the list of terrorists;
b) persons acting in the name or on behalf of persons

included in the List of Terrorists;
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B) 0COOHM, SKUMH MpSIMO a00 OIOCEPEIKOBAHO
BOJIOAIIOTP YW  KIHIEBUMH  OeHediliapHUMU
BJIACHUKAMHU SKHX € 0co0M, sKi BKIIOYCHI IO
[lepeniky TepopHCTiB;
- sxmo 3amosneHHA Ta/abo I[lpaBoumH mepenbadae
nepepaxyBaHHs KOIITIB Ha KOPHCTh 0COOH, 3a3HAYCHOI B
CAaHKIIMHMX chuckax Panm HamioHanpHOI Oe3mexku 1
00opoHN YKpaiHu, 10 SKO1 3aCTOCOBAHO BiATIOBIIHI THITH
CaHKITii.

c) persons who are directly or indirectly owned or
whose ultimate beneficial owners are persons included
in the List of Terrorists;
- if the Order and/or Transaction provides for the
transfer of funds in favour of the person specified in the
sanctions lists of the National Security and Defence
Council of Ukraine, to whom the relevant types of
sanctions have been applied.

6.1.3. [pmynuautu Haganas [locayr y pasi BUSBICHHS
Bankom indopmariii, oo morpedye MOIANBIIOTO aHANI3Y Ha
npeMeT HeOOXITHOCTI BXKUTTA BaHKOM MEBHUX il 3 METOIO
BUKOHAHHS HUM BHMOT 3aKOHO/IaBCTBa y cepi 3amodiranHs Ta
npotunii Jeramizanii (BIIMHBaHHIO) JOXOJIB, OJEPXKAHUX
3JI0Y4MHHUM  OUISIXOM,  (IHAHCYBAaHHIO  TEpOpH3MY  Ta
(hiHaHCYBaHHIO PO3MOBCIO/KEHHS 30p0Oi MacoBOTO 3HHUILEHHS
30KpeMa y pa3l aBTOMaTU4HOro 30iry JaHUX Yy4YacHUKA
(hinancoBoi omeparii 3 TaHUMHU 0cobu 3 [lepemniKy TepopHuCTiB.

6.1.3. Suspend the provision of Services if the Bank discovers
information that requires further analysis in order to determine
the need for the Bank to take certain actions in order to fulfil
the requirements of the legislation in the field of prevention and
counteraction of the legalization (laundering) of proceeds from
crime, the financing of terrorism and the financing of the
proliferation of weapons of mass destruction, in particular, in
case of automatic coincidence of the data of the participant of
the financial transaction with the data of the person from the
List of Terrorists.

6.1.4. BimmoButn Yy HajgaHHI okpemoi abo Bcix Ilocmyry
pa3si  HenamanHa  KiieHToM — nOKyMeHTiB/iH(popMarii,
nepeadadeHux MyHKTOM 6.2 11poro ['eHepalbHOro JOroBopy,
o orpuMaHnHs Bi KitieHTa He0OXiqHUX TaHUX.

6.1.4. Refuse to provide individual or all Services if the Client
does not provide the documents/information provided for in
paragraph 6.2 of this Master Agreement, before receiving the
necessary data from the Client.

6.1.5. BigmoBuTuCs BiJg BCTAHOBJIEHHS (IATPUMAHHS)
JIJIOBHX BIIHOCHH, Y TOMY YMCII IIUISIXOM PO3ipBaHHS JiIOBUX
BiJTHOCHH, BIIMOBUTHCS Bifl HagauHs [locyr:

- sKmo 3aificHeHHs [aeHtudikamii Ta/abo Bepudikarii
KiieHta, a TakoXx BCTAaHOBJICHHS NaHMX, IO JAIOTh 3MOTY
BCTAHOBUTH  KiHIEBUX OeHe(dilliapHUX  BJIaCHHKIB, €
HEMOJJIMBUM a0o0 K10 y baHKy BHHMKae CyMHIB CTOCOBHO
TOTO, IO 0cO0a BUCTYIAE BiJ] BIACHOTO IMEHI;

- BUHMKHEHHS ITi/I03pH, 10 BOHH MICTATh O3HAKH BYMHEHHS
KPUMiHAJIBHOTO TIPaBOIIOPYIICHHS, BU3HAYEHOTO
KpuminansauM koekcom Ykpainu;

- BcraHoBieHHs KIli€HTy HENPUHHATHO BHCOKOTO pIiBHA
pu3uKy ab0 HeHagauHs KitieHTOM HEOOXIHUX IS 3MIHCHEHHS
HaJie)kHOT repeBipku KitieHTa JOKyMEHTIB 4 BiJIOMOCTEH;

- nopanHs KiieHTOM uM HOro nmpeicTaBHUKOM HEJIOCTOBIPHOT
iHpopMmarii abo moxaHHs iHpopMarllii 3 MeToro BBeieHHs: baHKy
B OMaHyj

- sKkmo 3aificHenHs [menTrdikamii ocodu, Bixm iMeHi abo B
iHTepecax sAKOi TPOBOAMTHCSA (PiHAHCOBa oOleparlis, Ta
BCTAHOBJICHHS 11 KIHIIEBOTO OcHediliapHOro BIACHHKA abo
BUT'0JI00JIep)KyBada  (BHrosoHabyBaya) 3a  (hiHaHCOBOIO
OTIepaLli€l0 € HEMOXKIIUBHM;

- skmo KirieHToM He HajgaHi JOKYMEHTH Ta/abo BiIOMOCTI
3riguo 3 Bumoramu FATCA Ta 3a HasgBHOCTI 1HIIIMX OOCTaBHH,
nepenbauernx FATCA.

6.1.5. Refuse to establish (maintain) business relations,
including by terminating business relations, and refuse to
provide Services:

- if it is impossible to carry out the Identification and/or
Verification of the Client, as well as the establishment of data
enabling to establish the ultimate beneficial owners, or if the
Bank has doubts about the fact that the person is acting on
his/her/its behalf;

- any suspicion arises that they contain signs of a criminal
offence defined by the Criminal Code of Ukraine;

- it is established that the Client has an unacceptably high
level of risk, or the Client fails to provide the documents or
information necessary for proper verification of the Client;

- The Client or his/her/its representative submitted false
information or information misleading the Bank;

- if it is impossible to carry out the Identification of the
person on whose behalf or in whose interests the financial
transaction is being carried out, and to establish its ultimate
beneficial owner or beneficiary (beneficiary) under the
financial transaction;

- if the Client has not provided documents and/or information
in accordance with FATCA requirements and the occurrence
of other circumstances stipulated by FATCA.

6.1.6. 3amoposuTu akTuBU KitieHTa, SKII0 HOTO BHECEHO 110
Ilepemnixy TepopHCTiB.

Bank moBigomse Kiienta mpo 3aMOpOXKEHHS HOTO aKTHBIB Y
pasi orpuManHs Bij KilieHTa MMCHhMOBOTO 3aITUTY.

Bank po3mopoxye aktuBu Kiienra:

- HE Mi3HIIIe HACTYITHOTO POOO0YOro JHS 3 JHS BHKIIOUCHHS
ocobu um opranizamnii 3 [lepeniky TepopucTiB;

- HE Mi3Hillle HACTYITHOr0 poO0YOro AHS 3 JHS HAIXOPKCHHS
Big Ciryx0Ou Oe3nexn Ykpainu indopmanii npo Te, mo ocoba,
sKa Ma€ Take came abo cxoxe im'st (HaliMeHyBaHHs1), SIK 1 0co0a,

6.1.6. Freeze the Client’s assets if he/she/it is included in the
List of Terrorists.

The Bank shall notify the Client of the freezing of his/her/its
assets in case of receiving a written request from the Client.
The Bank shall unfreeze the Client’s assets:

- no later than the next working day from the date of exclusion
of a person or organization from the List of Terrorists;

- no later than the next working day from the date of receipt
of information from the Security Service of Ukraine that a
person who has the same or a similar name as a person
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BKJIIOYeHa 110 Ileperiky TepopuCTiB Ta aKTUBH SIKOI cCTanu
00'€eKTOM 3aMOpOXKEHHS, 32 pe3yJbTaTaMU IIEPEBIPKH HE €
BKJIFOYEHOIO 10 3a3HaueHoro [lepelniky TepopHCTiB.

included in the List of Terrorists and whose assets have been
frozen, according to the results of the inspection, is not
included in the specified List of Terrorists

6.1.7. 3ynunutu QinaHcoBi onepauii Kiienra y pasi:

- BUHUKHEHHS MiI03pH, 0 BOHHM MICTSTh O3HAKW BUMHEHHS
KPUMIiHaJIBHOTO NPaBOIIOPYIICHHS, BU3HAYCHOTO
Kpuminansaum konekcom YKpainu;

- SIKIIO BOHHU € TiI03PiIIMU;

- HAOXOIDKGHHS  BIATIOBIAHOTO  pIlIEHHS  CHEMialbHO
YIIOBHOBXGHOTO OpraHy Ha CTPOK, BH3HAYCHHH y LBOMY
pimreHHi.

Bbank mnosigomisie Kiienta Ha HOro MHCHMOBHWI 3alUT HPO
HOMeEp Ta JaTy PillIeHHs CHeLiaIbHO YIOBHOBa)XEHOTO OpraHy
PO NPOJIOBXKEHHsI 3yNIMHEHHs! (PiHAaHCOBHX OTEpallii.

6.1.7. Cease the Client’s financial transactions if:

- there is any suspicion that they contain signs of a criminal
offence defined by the Criminal Code of Ukraing;

- they are suspicious;

- there is the relevant decision of the specially authorized
body for the term specified in this decision.

The Bank shall notify the Client, upon his/her/its written
request, of the number and date of the decision of the specially
authorized body to extend the suspension of financial
transactions.

6.2. KJtieHT 3060B’s13yeThest:

6.2. The Client does hereby undertake:

6.2.1. Hapmatu noKyMeHTH 1 BiOMOCTI, HEOOXimHI IyIs
3nilficHeHHs1 baHkoM 3aX0/liB HaJIeXKHOT epeBIPKU.

6.2.1. To provide documents and information necessary for the
Bank to carry out due diligence.

6.2.2. HapnaBaru banky, 3a 3anMTOM OCTaHHBOTO, OYyAb-SKY
JIOJIATKOBY 1H(OpMAIliI0 Ta JAOKYMEHTH MO0 3IiHCHCHHS
omepaniii 3a paxynkamu Kitienra B banky Ta mozo omepariii 3
@DiHaHCOBUMH IHCTPYMEHTaMH y TOPSAKY, BCTaHOBICHOMY
YMHHUM 3aKOHOJJABCTBOM Y KpaiHH.

6.2.2. To provide the Bank, at the latter’s request, with any
additional information and documents regarding transactions
on the Client’s accounts with the Bank and regarding
transactions with the Financial Instruments in accordance with
the procedure established by the current legislation of Ukraine.

6.2.3. HagaBatu no banky y 10-neHHUii TepMiH OHOBJCHI
JIOKYMEHTH Y pasi:

® 3MiH y CKJIaJli KiHIIeBUX OeHe(iIiapHIX BIACHUKIB;

* 3MiHM KepiBHMKa a00 y CKiaai ocid, YIOBHOBaXKCHHX
pO3mopsKATHCS paxyHKaMu Ta MaiiHoM KitieHra;

e 3MiHH Micle3HaxokenHs Kinenra;

® BHECCHHSI 3MiH JI0 YCTAHOBYUX JJOKYMECHTIB;

® 3aKiHYEHHsI CTPOKY (NPHUIIMHEHHs) Jii, BTpaTH YMHHOCTI Y1
BU3HAHHI HEOICHUMHU paHille HaJaHUX [OKYMCHTIB, Ha
migcraBi  sAKuX 37iiicHIoBanmack ImenTudikamis  Kiienra
(npencraBHuka Kitienra).

6.2.3. To submit updated documents to the Bank within 10 days
if:

o there are changes in the composition of the ultimate
beneficial owners;

e the head /manager/ or the composition of persons
authorized to manage the Client’s accounts and property is
changed;

o the Client’s location is changed;

o the statutory documents are amended;

o the previously provided documents based on which the
Identification of the Client (the Client's representative) was
carried out have expired (terminated), invalidated or been
recognized to be invalid.

7. 3ACTEPEXEHHSI ITIPO HEJIOBPOCOBICHY
JIAJIBHICTD

7. DISCLAIMER OF MISCONDUCT

7.1. Tlig yac BUKOHAHHsS CBOiX 3000B's3aHB 3a JloroBopoM
Croponun, 1ixHi adimifioBani ocobu, mpamiBHUKKA abo
MpeJCTaBHUKK (32 HAsSBHOCTI) TapaHTYIOTh, IO BOHHU
JOTPUMYIOTBCSI BUMOT TOOPOCOBICHOI isITBHOCTI, a caMe:

a) HE BUIUIAYYIOTh, HE NPOINOHYIOTh BHIUIATUTH 1 HE
JIO3BOJSIFOTh  BUILIATY OYIb-SKHX TPOMIOBHX KOIITIB a0o
[IHHOCTEH, MPSMO YH OTOCEPEIKOBAHO, OYIb-IKUM 0co0aM
JUTsI 3MIHCHEHHS BIUTMBY Ha JIii 4M PIlIEHHS ITUX 0Ci0 3 METOI0

OTpUMaHHS  OyAb-SKMX  HEMPaBOMIpHUX  IepeBar Y
JIOCATHEHHS Oy/Ib-SIKUX HETIPABOMIpHHUX IIiIeH;
6) He BYMHAIOTH [JiH, @O KBaTiQiKyIOTECA UYHHHUM

3aKOHOJIaBCTBOM YKpaiHM sIK JaBaHHs/OTPUMaHHS Xabaps,
KOMEPIIIHAN i IKYTI,

B) HE BUMHAIOTH MAiH, IO IOPYUIYIOTb BHMOTM YHHHOTO
3aKOHOJIaBCTBa Y KPAiHM Ta MIKHAPOJAHUX AKTIB ITPO HPOTHUIII0
neranmizamnii (BiIMHBAaHHIO) IOXOMIB, OACPKAHUX 3JTIOYHHHHUM
HIIIXOM, (DiHAHCYBaHHIO Tepopu3sMy Ta (iHAHCYBAHHIO
PO3IOBCIOKEHHSI 30p01 MAaCOBOTO 3HHUILICHHSI.

') IOTPUMYIOTHCSI BAMOT @HTHKOPYIIIIHHOTIO 3aKOHOABCTBA i

7.1. In fulfilling their obligations under the Agreement, the

Parties, their affiliates, employees, or representatives (if any)

guarantee that they comply with the requirements of good faith,

namely:

a) donot pay, do not offer to pay or do not allow the payment
of any money or valuables, directly or indirectly, to any person
in order to influence the actions or decisions of those persons to
obtain any undue advantage or achieve any unlawful purposes;

b) do not commit actions qualified by the current legislation
of Ukraine as giving/receiving a bribe, commercial bribery;

c) do not commit actions that violate the requirements of the
current legislation of Ukraine and international acts on
counteraction of the legalization (laundering) of proceeds from
crime, the financing of terrorism, and the financing of the
proliferation of weapons of mass destruction;

d) comply with the requirements of anti-corruption

legislation and do not take any actions that may violate the

rules and regulations of anti-corruption legislation in

connection with the performance of their rights or obligations
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HE BXXMBAIOTh >KOJIHMX MHiH, SIKI MOXYTb IMOPYIIUTH HOPMH
AQHTUKOPYILIIHOTO 3aKOHOAABCTBA, Y 3B'SI3KY 3 BUKOHAHHIM
CBOiX npaB ab0 000B'I3KIB 3rifHO 3 JloroBopoM, y TOMY YHUCIIi,
ajle He OOMEXYluYuch, HE pOOJSATH NPOIO3WLIH, He
CaHKIIIOHYIOTh, HE OOIIAIOTH Ta HE HANAIOTh HETPABOMIpHY
BUTOJIY B TPOILOBIif a00 Oyap-aKii iHmIi# dhopmi, GizrrarIM a6o
IOPUIUYHIM 0oco0aM (y TOMY YHCHi, aje He OOMEKYyIOUHCh,
NPUBAaTHAM  WiANPUEMCTBAM,  OpTaHi3amisM,  OpraHaMm
JeprKaBHOI BIIaJH Ta CAMOBPSIIyBaHHS, YCTAaHOBAM, ACPKaBHUM
CITy’KOOBIIM) 200 X TIpeACTaBHUKAM, a TAKOXK HE BUNHSIOTH Jii
abo Oe3misUTbHICTh, B TOMY 4YHCHi, ajli¢ HE BHKIIOYHO, 3
BUKOPHCTAHHSM HaJaHUX M HOBHOBaXXCHb B IHTEpecax Ti€l UM
IHIIOT CTOpOHHM Ta/ab0 B IHTEpecax TpeTiX ocid Bcymeped
inrepecam Cropin abo ozHiei i3 CtopiH.

under the Agreement, including, but not limited to, not making
offers, not authorizing, do not promise or provide undue
benefits in money or any other form to natural or legal persons
(including, but not limited to, private enterprises,
organizations, state and self-government bodies, institutions,
civil servants) or their representatives, and also do not perform
actions or inaction, including, but not exclusively, using the
powers granted to them in the interests of one or another party
and/or in the interests of third parties contrary to the interests
of the Parties or one of the Parties.

7.2. Y pa3i nopymeHHs CTOpoHOI Oynap-sIKOi 3 BHMOT
no0pocoBicHOT  misttbHOCTI, iHmAa CTOpoHa Mae MpaBo
posipati JloroBip B OJTHOCTOPOHHBOMY IOPSIIKY MOBHICTIO
ab0 B 4YacTWHI, HAJIICIABIIA MHUCHMOBE MOBIJOMJICHHS MpPO
po3ipBaHHs Ha IOPUANYHY/TIOMITOBY anpecy iHmoi Ctoponu. B
bOMY BHUNaJAKy [loroBip BBa)KaeTbCs po3ipBaHuM depe3 10
KaJCHOApHUX [HIB 3 [aTH BIiIIpaBICHHS BiIIOBiTHOTO
HOBiIOMIICHHsT TIpo Horo posipBaHHi. CropoHa, 3 4YHeEl
iHimiaTHBH OyJ0 po3ipBaHo JoroBip BiAMOBIAHO O NOJOKEHb
bOr0 MYyHKTY, Ma€ IIpaBO BUMaraTH BiJIIKOJyBaHHS
peanbHOro Ta/ab0 MOTEHHIWHOro 30UTKY, L0 BUHUK Yy
pe3ysbTaTi TAKOro po3ipBaHHs, MpH LbOMY 30uTKH CTOPOHI,
o  nopymuia  BkazaHi  nyHkru  JloroBopy,  He
BiJIIIKOIOBYIOTHCSI.

7.2. If either Party violates any of the requirements of good faith
activity, the other Party shall have the right to unilaterally
terminate the Agreement in whole or in part by sending a
relevant written notice of termination to the legal/postal address
of the other Party. In this case, the Agreement shall be
considered to be terminated after 10 calendar days from the date
of sending the relevant notice of the termination hereof. The
Party, on whose initiative the Agreement was terminated in
accordance with the provisions of this paragraph, shall be
entitled to demand compensation for actual and/or potential
damage that occurred because of such termination, while losses
to the Party that violated the specified clauses of the Agreement
shall not be compensated.

7.3. CtopoHu npHiiMaroTh Ha cebe 3000B'sI3aHHS HeraitHo (aje
He mi3Hime | po6oYoro mHS 3 MOMCHTY BUSBIICHHS BHIIAAKY)
iH(pOpMYBaTH OHA OJHY PO (aKTH BUMAIKIB (B TOMY YHUCII
MOTEHIIIHHNX) TOPYIIEHHS BHMOT JOOPOCOBICHOI MisSUTBHOCTI
NUITXOM HAalpaBlieHHA i1H(QOpMAIifHOTO TOBITOMIICHHS Ha
eNeKTpoHHY nomTy CTOPOHH, HPOTH SKOi OYJIO HANpPaBICHO
MOPYIICHHS, a TakoX Yy ToromkeHi CTOpOHaMH TEpPMiH i
nopsaok  Hagatd  CTOpOHI, TPOTH SKOi  HampaBJIeHO
MOPYILIEHHS, BIJMOBINHI JaHi 1 Joka3u. 31 cropoHu baHky
a/IpecO0 €JIEKTPOHHOI MOWITH IS LiJed IbOTO IYHKTY €
compliance@creditdnepr.com.

3i croponu KiienTa aapecoro elneKTpOHHO MOMITH IS IiIei
OpOro  MNYHKTy € azapeca Kiiedra, Bu3HayeHa B
[HMBIAyaIEHOMY TOTOBOPI.

7.3. The Parties do hereby undertake to immediately (but not
later than 1 working day from the moment of detection of the
case) inform each other about the facts of cases (including
potential) of violations of the requirements of good faith
activity by sending an informational message by e-mail to the
Party against whom the violation was directed, as well as in the
term and procedure agreed by the Parties to provide the Party
against whom the violation is directed, relevant data and
evidence. The Bank’s e-mail for the purposes of this paragraph
is compliance@creditdnepr.com.

On the part of the Client, the e-mail address for the purposes of
this paragraph is the Client’s address specified in the Individual
Agreement.

8.  BIAHNOBIJAJBHICTb CTOPIH. ®OPC-MAKOP

8. RESPONSIBILITIES OF THE PARTIES. FORCE
MAJEURE

8.1. 3a mopymeHHs 3000B’s3aHb 3a [loroBopom CropoHH
HECYTh  BIANMOBINAIBHICTE  3rimHO 3  [HIUBiAYyanbHUM
JTOTOBOPOM.

8.1. The Parties shall bear responsibility for breach of
obligations under the Agreement, in accordance with the
Individual Agreement.

8.2. Cropona Jlorosopy, sika nopymmwia 3000B's13aHHs 3a J{o-
TOBOPOM, 3BUIBHSETHCA BiJl BINIOBIAIBHOCTI 33 MOPYIICHHS
3000B's13aHHS, SKIIO BOHA JIOBEJE, IO 1€ MOPYIICHHS CTaI0Cs
BHACHIIOK BUMAAKy abo dopc-MaxopHUX oOcTaBUH (0OCTa-
BUHH HemnepeOOpHOi CHIH), IO 3aCBiqUYIOThCA TOproBo-mpo-
MHCIIOBOIO I1AJTaTOI0 YKpaiHU Ta YIIOBHOBa)XEHUMH HEIO peri-
OHAJIbHUMH TOPTOBO-IIPOMHUCIIOBUMH TTaJIaTAMH.

8.2. The Party to the Agreement, which has violated its
obligations under the Agreement, shall be released from
responsibility for the violation of the obligation, if it proves that
this violation occurred due to an event or force majeure
circumstances (unpredictable emergency events), to be duly
certified by the Ukrainian Chamber of Commerce and Industry
and authorized by regional chambers of commerce and industry.

8.3. CropoHa, ajst sikoi ckianuch Gopc-MaXKopHi 00CTaBHHH,
3000B'13aHa HEBIOKIAAHO, aje He Mi3Hime 3 poOouyux IHIB 3
JaTd HAcTaHHA TakuX OOCTaBMH, B IIMCBMOBIH Qopmi
MOBITOMUTH Tpo e iHnry CTOpOHY PO HaCTaHHS 3a3HAUYEHUX
o0CTaBMH, Ta NpPUHHATH BCI MOXJMBI 33aX0AUM 3 METOIO

8.3. The Party for which the force majeure circumstances have
arisen is obligated to immediately, but not later than 3 working
days from the date of occurrence of such circumstances, notify
the other Party in writing of the occurrence of the aforesaid
circumstances, and take all possible measures aimed at
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MaKCHMaJIbHOTO ~ OOMEKEHHS ~ HETaTUBHHMX  HACHiJKIB,
BUKJIIMKaHUX  (OpPC-MaKOPHUMH  OOCTaBUHaMH. Ipo
NpUNUHEHHS Aii  (Qopc-MaKOpHUX OOCTaBUH  BiANOBiIHA
Cropona nuceMoBo noBigomsie iHiy CTOpOHY HEBiAKIaIHO,
aie He mi3Hime 3 pobodnx IHIB 3 NaTW NPUIMHEHHS TaKHX
00CTaBHH.

maximally limiting the negative consequences caused by force
majeure circumstances. The relevant Party shall notify the other
Party in writing of the termination of force majeure
circumstances immediately, but no later than 3 working days
from the date of termination of such circumstances.

8.4. HenosimomneHdss a00 HeCBO€YaCcHE IIOBIIOMIICHHS
CropoHU Tpo HAcTaHHS (QOpC-MaKOPHUX OOCTaBHH BeAe IO
BTPAaTH MpaBa MOCHJIATHCH HA TaKi 0OCTaBHHM K Ha IiJCTaBY,
110 3BUIBHSE BiJ BIAIOBIIAJILHOCTI.

8.4. Any failure to notify or untimely notification of the Party
about the occurrence of force majeure circumstances leads to the
loss of the right to refer to such circumstances as a basis for
exemption from responsibility.

8.5. Hactamusa ¢opc-MaKOpHHX OOCTaBHH € IIiJCTaBOIO
30LIBIICHHS CTPOKY BUKOHAHHS I1h0T0 JloroBOpY Ha mepiof ix
i, sikio CTOpOHU He JOMOBHJIMCH IIPO THIIE.

8.5. The occurrence of force majeure circumstances shall be
deemed to be a reason for extending the term of this Agreement
for the period of their validity unless the Parties have agreed
otherwise.

9. JEBETOBHI1 IEPEKA3 (JIOTOBIPHE
CIIUCAHHS)

9. DEBIT TRANSFER (CONTRACTUAL DEBITING)

9.1. Kuientr nopy4ae Ta Hajgae banky mpaBo 3nilicHIOBaTH
JebetoBuii mepekas (JlorosipHe criucaHHs) KOIITIB:

9.1. The Client hereby instructs and grants the Bank the right
to make a Debit Transfer (Contractual Debiting) of funds:

1) 3 paxyHKy, BKa3aHOro B IHIMBiZyaJbHOMY JOTOBOpi, 3
METOO IPOBEICHHS PO3PaXYHKIB JIJIsi BAKOHAHHS 3aMOBIICHHS;
Ta

2) 3 Oymp-skux paxyskiB Kumienra, Bimkputux B AT «BAHK
KPEJUT JHITTPO», B TOMY YHCIi THX, IO OyIyTh BIAKPHUTI B
Maii0yTHEOMY,

- y cymi 3aboproBaHocti Kiienra (abo 1i wacTwHH) 3a
JloroBopom, CTpOK morameHHs KO HacTaB; Ta

-y cyMi 3aboproBanocti Kiienta mepen bankom (abo T1i
YaCTHHH) 32 Oy/Ab-SIKMMH IHIIMMH JIOTOBOPAMH, YKJIaACHUMHU
Mix bankom ta Kiientom;

-y cymi BaptocTi Hamanux bankom mnocnyr Kmienry (abo ii
4acTHHH), KoMiciit Banky 3a JloroBopom Ta/abo 3a Oy/b-ssKUMH
IHIIIMMU TOTOBOPaMHU, YKJIaJeHUMHU Mixk bankom Ta KitienToMm;
-y CyMi, HEOOXITHIH JJIsI CIIIaTH 000B’I3KOBUX ITIATEXKIB 10
Oromxery, iHMUX (OHIIB Mi Yac KyHiBIi, IPOIaXy, OOMiHY
iHO3eMHOI BamiOTH Uil BUKOHaHHSA Kiientom  ioro
3000B’s13aHb nepen bankoM, SKmio e mependayeHo YMHHUM
3aKOHOJIaBCTBOM Y KpaiHu;

- Y CyMi KOIITIB, 10 OYyJIM MIOMIJIKOBO 3apaXx0OBaHi Ha paxyHKH
Knienra.

HebetoBuii mepekas (JloroBipHe CHMCaHHS) 3MiHCHIOETHCS B
JlaTy, KOJH TPOIIOBE 30008’ I3aHHSI MiJISra€e MOTalleHHIO:

- y BaloTi 3a00proBaHOCTI y pa3i HAasBHOCTI Ha paxyHKax
KitieHTa KOIITIB y Takiii BaJoTi;

- B IHIIIH BaJIOTI B CyMi, EKBIBaJICHTHIH CyMi KOIITIB Y BAIIOTI
BIATIOBITHOTO TUIATEXKY/3a00PTOBAHOCTI 1 BUTpAT, OB’ I3aHUX
3 KOHBEpTAli€l0 BaIOTH, Yy pasi BiacyTHocti abo
HEJIOCTATHOCTI KOIITIB HAa PaxyHKY y BaJlfOTi 3a00proBaHOCTI.
Juns nporo Kiient nopywae banky Bix #oro imeHi Ta 3a #oro
paxyHOK 3AIHCHUTH Ha BaJIOTHOMY PHWHKY YKpaiHu abo
MDKHapOAHUX BaNMIOTHUX puHKax (mami — BPY a6o MBP
BiZIIIOBiZTHO) KOHBepTamiro (00MiH, KyHiBIIO, IPOJIaX) HAIBHOT
BAIOTH y BamoTy 3aboproBaHocti KiieHTa 3a Kypcom, mio
ckiaBcs Ha BPY Ta/abo MBP 3a miero omepariero Ha 1aty
0OMiHY/KyTiBJIi/poAaKy TaKkoi BaltOTH, a00 32 KypcoMm baHky,
SIKUH BU3HAYA€ThC baHKOM /IJ1st BiIIOBITHOTO BUIY OTEpaIliid
3 ypaxyBaHHsM iH(OpMaIii NPO MOTOYHI KypCH iHO3EMHHUX
Bamor Ha BPY/MBP, ska otpumyerbcs bankom uepe3
BU3HaYeHI baHkoM Ha BiacHMH po3cyl TOpriBeIbHO-
iHpopMaliiHI CHCTEMH, a TaKOXX 3 ypaxyBaHHSAM IHIIUX

1) from the account specified in the Individual Agreement, for
making settlements to fulfil the Order; and
2) from any of the Client’s accounts opened at JSC “BANK
CREDIT DNIPRO”, including those that will be opened in the
future,

- in the amount of the Client's debt (or any part thereof)
under the Agreement, which is overdue; and

- in the amount owed by the Client to the Bank (or any
part thereof) under any other agreements concluded by and
between the Bank and the Client;

- in the amount of the cost of services provided by the
Bank to the Client (or any part thereof), the Bank's
commissions under the Agreement and/or under any other
agreements concluded by and between the Bank and the Client;

- in the amount necessary for the payment of
mandatory payments to the budget, other funds during the
purchase, sale, or exchange of foreign currency for the Client
to fulfil his/her/its obligations to the Bank, if this is provided
for by the current legislation of Ukraine;

- in the amount of funds that were mistakenly credited
to the Client's account.

A Debit Transfer (Contractual Debiting) is carried out on

the date when the monetary obligation is due for repayment:

- in the currency of the debt, if funds in such currency
are available on the Client's accounts;

- in another currency in the amount, the equivalent
amount of funds in the currency of the corresponding
payment/debt and expenses related to currency conversion, in
case of absence or insufficient funds in the account in the
currency of the debt. For this purpose, the Client shall instruct
the Bank, on his/her/its behalf and at his/her/its expense, to
convert (exchange, purchase, sell) the available currency into
the currency of the Client’s debt on the currency market of
Ukraine or international currency markets (hereinafter referred
to as the CMU or ICM, respectively) at the exchange rate
established on the CMU and/or ICM for this transaction on the
date of exchange/purchase/sale of such currency, or at the
Bank’s exchange rate to be determined by the Bank for the
relevant type of transactions, taking into account information
on current exchange rates of foreign currencies at the CMU /
ICM, which is received by the Bank through the trading and
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YMHHHKIB (BOJIATHIBHOCTI HA PUHKY, BaIIOTHOI no3uuii baHky
Ta T.IH) Ta BUMOT YHHHOTO 3aKOHOJAaBCTBA YKpaiHHW, NpH
npomy Kiient nopyuae banky 31iliCHUTH Taky KOHBEpTAIlilO
(oOMiH, KymiBIrO, mHpojaxx)  0Oe3 3apaxyBaHHS KOIITIB,
OTPIMaHUX BHACHIIJOK TaKOTO OOMIiHY/KyIiBIIi/IpoIaxy
BAIIOTH, Ha paxyHOK Kii€eHTa, fKIIO II€ HE CYNEpeduTh
BUMOTaM UYHHHOTO 3aKOHOJABCTBA YKpaiHW, B TOMY YHCII
HOopMaTuBHO-TIpaBoBHMM akTaMm HBY. Cyma xosBepramii
(xymiBii, mponaxy, oOMiHy) BaJIOTH BU3Ha4aeThcs baHKOM B
po3mipi 3aboprosanocti KitieHTa, mepepaxoBaHoi 32 pHHKOBUM
KypCOM Ha JeHb 3[ifCHeHHS! KOHBepTalii (KymiBil, MpoJaxy,
o0OMiHy), ajie He Oliplie 3ajJMIIKy KOLITIB Ha paxyHKY(-ax)
Knienra. [lata mpoBeneHHS KOHBepTallil (KymiBili, MPOJaxy,
o0MiHy) — B OyAb-SIKMH JeHb, MMOYMHAIOYU 3 JaTH, B SKY
BiJITIOBiZIHA 3200PrOBaHICTh MiJUIATA€ TOTAICHHIO.

bank mae npago 3aiiicHroBaTH JlebeToBuii mepekas (Jlorosipue
CIHCaHHS) Ta/ab0 KOHBEpTalio (KYIMiBIIO, MPOAax, OOMiH)
BAIIOTH KOXEH pOOOYMH [eHb [0 IOBHOTO IIOTAIICHHS
3aboproBanocti Kirienra.

Sxmo baHk 3a yMOBM BUHHMKHEHHS ITiAICTaB, Mepea0aueHuX y
IBOMY TYHKTi, He 3xmiiicHuB [leOeToBuii mepekas (JlorosipHe
CIIHMCaHHS)/KOHBEPTAIIIIO KOIITIB, Ii¢ He mo30aBise baHk nmpasa
smiticanTu Takuit JleGerouii mepekas (JloroeipHe criucanHs),
KOHBEpTAllil0 KOWTIB 3 Tiel X TMiAcCTaBu y OyAb-sKUMA
HACTYIIHUU JCHb.

information systems determined at the Bank’s own discretion,
as well as taking into account other factors (volatility on the
market, currency position of the Bank, etc.) and the
requirements of the current legislation of Ukraine, in such case,
the Client instructs the Bank to carry out such conversion
(exchange, purchase, sale) without crediting funds, received as
a result of such exchange/purchase/sale of currency, to the
Client’s account, unless such contradicts the requirements of
the current legislation of Ukraine, including the rules and
regulations of the NBU. The Bank shall determine the amount
of currency conversion (purchase, sale, exchange) equal to the
Client’s debt, to be converted at the market rate on the date of
the conversion (purchase, sale, exchange), but not more than
the balance of funds available in the Client’s account(s). The
date of conversion (purchase, sale, exchange) shall be any day,
starting from the date on which the corresponding debt
becomes due and payable.

The Bank has the right to carry out a Debit Transfer
(Contractual Debiting) and/or conversion (purchase, sale,
exchange) of currency every working day until the Client’s debt
is fully repaid.

If the Bank, providing the grounds stipulated herein,
fails to perform a Debit Transfer (Contractual
Debiting)/conversion of funds, this shall not deprive the
Bank of the right to carry out such a Debit Transfer
(Contractual Debiting), conversion of funds for the same
reason on any subsequent day.

9.2. [naTixHi onepanii, BKa3aHi B KOXXHOMY 3 HiIMYHKTIB ITy-
HKTY 9.1 mporo I'eHepabHOTO TOTOBOPY, € OB’ I3aHIUMH MiX
co0oro MmaTiKHUMHA onepanismu. [linnmucanasam [HauBinyans-
HOTO JIOTOBOPY, a TaKOXX MiAMHACAHHAM KOXXHOTO 3aMOBJICHHS
KitieHt Hagae cBoro 3roy Ha BUKOHAHHS IMEPIIOi Ta BCIiX Ha-
CTYITHHX TIOB’SI3aHUX MK COOO0I0 CITUTHbHIMHA O3HAKAMH TLIATi-
JKHUX Omepariii moo 3aificHenHs takoro(-ux) Jleberosoro(-
UX) nepekasy(-iB) MpoTAroM CTPOKY JIiT KOXKHOTO BiJIOBIAHOTO
3amonienns Ta [IpaBourHy, YKIaIeHOTO Ha BUKOHAHHS TAKOTO
3amornenns. 3ailicHienns bankom JleberoBoro nepekasy (Jo-
TOBIPHOTO CIHCAHHS) HE MOTPEOYE JT0AATKOBOTO MMOTOKCHHS
3 Kitientom a6o orpumanss Bij KitieHTa 101aTKOBUX JOKyMe-
HTIB, B TOMY 4Hcii odopmiieHHs: KiieHTOM OKpeMux IuiaTix-
HUX IHCTpYKIiH Ha JlebeToBHil epekas.

9.2. The payment transactions indicated in each of the subpar-
agraphs of paragraph 9.1. of this Master Agreement are inter-
connected. By signing the Individual Agreement, as well as by
signing each Order, the Client grants his/her/its consent to the
execution of the first and all subsequent payment transactions
related to each other by common features regarding the imple-
mentation of such Debit Transfer(s) during the validity period
of each respective Order and Transaction concluded for the ex-
ecution of such Order. The Bank, while executing a Debit
Transfer (Contractual Debiting), shall require neither conclud-
ing any additional agreement with the Client nor receiving any
additional documents or separate payment instructions for the
Debit Transfer to be provided by the Client.

9.3. Bamk camocrtiiiHO 37ilicHIO€ OOJIK Ta pPO3PaxyHKH
3aboproBanocti KitieHTa BiqnoBigHo 10 BuMor HamioHamsHOTO
Oanky Ykpainu ta nporo JloroBopy. Y BHIAIKy HAsBHOCTI
cymepedok Mix CTOpOHaMH TPIOPUTETHE 3HAYCHHS MAaIOTh
nani, HagaHi bankowm, skmo KiienT He moBeme HemiMCHICTb
HaJlaHUX baHKOM JOKYMEHTIB.

9.3. The Bank shall independently record and settle the Client’s
debt in accordance with the requirements of the National Bank
of Ukraine and this Agreement. Should any disputes arise
between the Parties, the data provided by the Bank shall prevail,
unless the Client proves that the document provided by the
Bank is null and void.

10. NIOPs1IIOK BHECEHH? 3MIH TA INPUIIMHEHHSI
A1 IOIrOBOPY

10. PROCEDURE FOR AMENDMENT
TERMINATION OF THE AGREEMENT

AND

10.1. bank Mae mpaBO BHOCHTH 3MiHH 10 IIbOTO [ eHepabHOTO
JIOTOBOPY, Tpo 1110 ToBimomisie KitienTa He mi3Hine Hixk 3a 14
KaJCHIApHUX [HIB A0 JaTH BHECEHHA 3MiH IIJIIXOM
BUKOpPHCTaHHS  3aco0iB  €JIIEKTPOHHOTO  3B’sI3Ky  abo
myOnikyBaHHS 3MiH Ha Odimiinomy caiti banky. Sxmro Kiienr
HE 3TrOJICH i3 TAKUMHU 3MiHaMH, BiH 3000B’sS3aHUIl ITHCBMOBO
noBioMuTH Tpo 1e bank Ta posipaté [loroBip no crimBy
BKa3aHOro 14-IeHHOrO CTpOKy. Y BHUNAJAKY BiJCYTHOCTI
noBiomieHHs 3 Ooky KirienTa mpo Hesroxy i3 3MiHaMu 110
1poro I'eHepasibHOro noroBopy Ta posipBanHs Jlorosopy,

10.1. The Bank shall be entitled to amend this Master
Agreement, whereof it is required to notify the Client no later
than 14 calendar days before the date of amendment by using
the Means of Electronic Communication or publishing the
changes on the Bank’s Official Website. If the Client does not
agree with such changes, he/she/it must notify the Bank in
writing and terminate the Agreement before the specified 14-
day period expires. If the Client fails to notify of his/her/its
disagreement with the amendments to this Master Agreement
and termination of the Agreement, this shall be considered that

17



’ A BaHk Kpeaur OHinpo

BBaXXa€ThCs, 110 Kimienr IIOTOJUBCA 31 3MIHAMH T4 BOHH CTalOTh
000B’I3KOBUMHU JJIA BUKOHAHHA CTOpOHaMI/I.

the Client has agreed to the amendments, and they become
binding for the Parties.

10.2.Bci  iHmi 3MmiHE Ta JgomoBHeHHS 10 JloroBopy
3IIICHIOIOTHCS B TUCBMOBIH GopMmi, mianucyrorscst CTopoHaMu
Ta CKpiIUIIoI0ThCs nevatkamu banky ta Kiienra (sxmo Kiient
€ Cy0’€KTOM TOCIIOJapIOBaHHS Ta BUKOPHCTOBYE MEUYATKY) 1 €
HEBiI'€MHOIO YacTHHOIO J{oTOoBOpY.

10.2. All other amendments, changes and additions to the
Agreement shall be made in writing, duly signed by the Parties
and affixed by the corporate seals of the Bank and the Client (if
the Client is a business entity and uses a seal) and are an integral
part of the Agreement.

10.3. Horoip Mosxxe OyTu po3ipBaHo:

- 3a noMoBieHicTio CTopiH;

- 3a iHimiatmBoo oxHiel i3 CTopiH. Y TakoMy BHUHIAIKy
CropoHa, sika 6axxae po3ipsatu JJorosip, HampasIsge MICHMOBE
noBimomieHHs iHMmH CTopoHi 3a 14 KaneHmapHUX THIB IO
JaTh posipBaHHA. JOTOBIp BBaXKAEThCA pO3IPBAHUM 3
HACTYIHOTO pO0OOYOro JHsS MiCis CIUIMBY BKa3aHOTro14-
JICHHOTO CTpPOKy, ane CTopoHH 3000B’s3aHi BUKOHATH BCI
3000B’s13aHHsI OJTHA TIEPE]T OHOIO, SKIIIO TaKi BAHUKIIM 0 JaTh
posipBanHs JloroBopy Ta He OyJIM BUKOHAHI.

10.3. The Agreement can be terminated:
- by agreement of the Parties;

- at the initiative of either Party. In such a case, the Party
wishing to terminate the Agreement shall send a written notice
to the other Party 14 calendar days before the date of
termination. The Agreement shall be considered to be
terminated from the next working day after the expiration of the
specified 14-day period, however, the Parties are obligated to
fulfil all obligations to each other, if they arose before the date
of termination of the Agreement and have not been fulfilled.

11. MOPSIAOK OBPOBKU IHOGOPMALIIT

11. INFORMATION PROCESSING PROCEDURE

11.1. CropoHu 3000B'S3yFOTECS 30epiraTu Ta He 3MIKCHIOBATH
HECaHKI[IOHOBaHE PO3TOJIOIICHHS TpeTiM ocobam
KoHQepeHIiiiHy iHpopMalifo, B TOMy 4YHcIi OaHKIBCBKY
TAE€MHHLIO Ta TAEMHHIIO (hiHAHCOBOT MOCIYTH, OAHA PO OJHY,
Ta 3MIHCHIOBATH BCi HaJeXHI Iii Ui 30epexeHHS Takoi
iHpopmaii.

He BBaxaethcss koH(DigeHIINHHO iH(OpPMAIiED 3arajbHO
Bioma, myOmiyHa iH(opMauis, abo iHdopmauis, siKka HE €
KOH(iAEHLIHHOIO BiINOBIIHO 10 YMOB YHHHOT'O 3aKOHO/IaBCTBA

Yxkpainu.
He  BBaxkaeThCsl ~ HECAHKI[IOHOBAHHUM  PO3TOJIOIICHHIM
KoH}imeHmiHHOI iH(popMamii, SKIIO Take pPO3TOJIONMICHHS

HeoOXiJgHe Ui BUKOHaHHs JloroBopy, 30KpemMa y BHNajaKax
posronomnieHHs KoH(pineHMiHHOT iHpopMamii HamioHansHOMY
O0anky VYkpaiam, HKUII®P, IleHTpansHOMYy Memo3uTapiro,
Po3paxyHkoBoMy 1eHTpyY, (poHAOBUM OipikaMm, JlemosurapHii
YCTaHOBI, IPABOOXOPOHHNM, KOHTPOJIIOIOYHM Ta PETYITIOI0YHM
OopraHam a TakoX y IHIIMX BHIIaJKax, NepeadadyeHnX YNHHUM
3aKOHOJIABCTBOM YkpaiHu. B ycix iHmmx Bunaakax CtopoHa,
o oTpuMye KoHGiaeHUiNHHY iH(opMmalio, Mae mpaBo Ha Ii
PO3TOJIONIEHHST BHKJIIOYHO 32 MHChbMOBOIO 3rOJIOI0  1HIIOT
Croponu.

CTopoHM HECYThb BIJNOBIJAJBHICTH 32  PO3TOJIOLICHHS
KoH}imeHmiHHOI  iH(opMmarii BIAMOBIIHO [0  YHHHOTO
3aKOHO/JABCTBA YKpaiHU IUIIXOM BIJIIIKOyBaHHS 30UTKIB, 1110
noHeceHi iHmow CTOPOHOI0, BHACIIIOK PO3TOJIOMIEHHS TaKOT
iHpopmanii. CTtopona, mo 3a3Haia 30WTKIB, Hajgae IHIIIH
CropoHi 00rpyHTOBaHI MMMCHMOBI MiATBEPKCHHS
(po3paxyHKH) PO3MipiB TAKMX 30MTKIB.

11.1. The Parties hereby undertake to preserve and not to make
unauthorized disclosure to third parties of confidence
information, including bank secrets and financial service
secrets, about each other, and to take all appropriate actions to
preserve such information.

Generally known, public information, or information that
is not confidential in accordance with the terms of the current
legislation of Ukraine, is not considered to be confidential
information.

It is not considered an unauthorized disclosure of
confidential information, if such disclosure is necessary for the
performance of the Agreement, in particular in cases of
disclosure of confidential information to the National Bank of
Ukraine, the NSSMC, the Central Depository, the Settlement
Centre, stock exchanges, the Depository Institution, law
enforcement, controlling and regulatory authorities, as well as
in other cases, provided for by the current legislation of Ukraine.
In all other cases, the Party receiving confidential information
has the right to disclose it with the written consent of the other
Party only.

The Parties shall be responsible for the disclosure of
confidential information in accordance with the current
legislation of Ukraine by indemnifying the losses incurred by
the other Party because of the disclosure of such information.
The Party that suffered losses shall provide the other Party with
substantiated written confirmations (calculations) of the amount
of such losses.

11.2. bauk Ta KiieHT MiATBEPXKYIOTh 1 TAPaHTYIOTh, LIO MPU
mepefadi OJHE OJHOMY IIEPCOHAJBHHX [aHUX OyIb-SIKHX
¢izmgaMX 0ci0, sKi MicTAThCA B JloroBopi Ta iHIIMX HaZaHUX
JIOKyMEHTaX, OyJIi JOTpUMaHi BAMOTH YHHHOTO 3aKOHO/IaBCTBA
Ykpainu y chepi 3aXUCTy MepCOHATBHNUX JaHHUX, Y TOMY YHCII
B YACTHHI OTPUMAaHH 3r0¥ HA 00pOOKY ITEPCOHANBHUX JaHUX
Takux Qi3nyHuX ocibd. bank 06pobIsie Taki HepcoHaANBHI JaHi 3
METOIO Ta Y 3B’sI3Ky i3 BUKOHaHHsAM [loroBopy BiIHOBIZHO JIO
BUMOT YMHHOT'O 3aKOHOJIABCTBA Y KpaiHM Ta BKJIIOYAE X 10 0a3u
nepcoHaNbHUX  JaHux baHky, 1mo 3HaxomuThcs  3a

11.2. The Bank and the Client hereby confirm and guarantee that
when transferring to each other the personal data of any natural
persons contained in the Agreement and other documents
provided, the requirements of the current legislation of Ukraine
in the field of personal data protection were met, including in
the part of obtaining consent for processing personal data of
such natural persons. The Bank processes such personal data for
the purpose and in connection with the execution of the
Agreement in accordance with the requirements of the current
legislation of Ukraine and includes them in the Bank’s personal
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Micle3Haxo/keHHsIM banky, BkazaHoro B IHIuBigyaabHOMY
JIOTOBOPI.

database kept at the Bank’s location specified in the Individual
Agreement.

11.3. bank nosigomisie KitieHTa mpo Te, 110 BiH Mae 3B’S3KH i3
crniopigaernmu ocobdamu rpynu «DCHy, a KiieHT ycBinomitioe
Ta 3rOZICH 3 TUM, 0 Oynab-sKa iHdopmaris, orpumana bankom
crocoBHO KiieHTa, MOXe BHKOPHCTOBYBAaTHCh TAaKUMHU
ocobamu. bank Ta cmopimaeni ocobu rpymu «DCH» HecyTsh
BIIIIOBITAJIBHICTE 3a HE3aKOHHE PO3TOJIOIIEHHS
koHDineHmiHOI iHpopMmamii mpo Kiienta TperiMm ocobam
BiJITIOBITHO JTO YWHHOTO 3aKOHOIABCTBA YKpaiHN.

11.3. The Bank informs the Client that it has relations with
related persons of the DCH Group, and the Client is aware and
agrees that any information received by the Bank regarding the
Client may be used by such persons. The Bank and related
parties of the DCH Group are responsible for the illegal
disclosure of confidential information about the Client to third
parties in accordance with the current legislation of Ukraine.

12. IMMOBIJOMJIEHHSA CTOPIH

12. NOTICE TO THE PARTIES

12.1. KiieHT BBa)a€eThCsl HAJIC)KHUM YHHOM ITOBITOMJICHHM Ta
TaKUM, 1110 OTPUMAB BiANOBIHE TOBiTOMIIEHHs/BUMOrY baHky
y BWIIQJIKaX, BCTAHOBJEHUX JlOrOBOpOM, SIKIIO TaKe
MIOBIZIOMJICHHS 3/lIiCHEHE:

- 3acobaMH eNeKTPOHHOTO 3B’ A3KY Y BUIIAIKaX, Hepea0adeHHX
Horosopowm;

- Bpy4yeHHA KIli€HTy NHMCEMOBOTO MOBIiIOMIICHHS/BUMOTH
ocobucto npeacraBHUKY KiieHTa; Ta/abo

- nepenadi MMHCHMOBOTO TTOB1TOMJICHHS/ BHMOTH
PEKOMCHIOBAHMM  JIICTOM 3  OIIMCOM  BKJAICHHA Ta
MOBIJIOMJICHHSIM TIPO OTPUMaHHS 200 JOCTaBKOIO Kyp €PCHKOIO
Ciy>k0010 Ha azipecy, 3a3HaueHy B [HAMBITyanbHOMY TOTOBODI,
abo Ha Ty azapecy, ska Oyne moBimomiieHa camuM KitieHTOM
MMACHEMOBO; Ta/abo

- HAJIICJTaHHS MMMCHMOBOTO MOBIJOMIJICHHS/BUMOTH Ha aIpecy
SJICKTPOHHOT NOIITH, 3a3Ha4CHY B [HAMBIIyaIbHOMY 1OTOBODI,
Ta/ab0 Ha Ty ajpecy eNeKTPOHHOI TIIOINTH, sKka Oynxe
noBigomiena camuM KiieHToM nuceMoBo; Ta/abo

- pO3MileHHS iH(popMarrii Ha caifri
www.creditdnepr.com.ua  (BHKIIOYHO IS
TTOBIIOMJICHB).

3a3HaueHi criocoOu HasaHHs iHpopMmaii/moBigominens KiieHr
CTOpOHU BHU3HAIOTH HATIHHUMH.

KitieHT BBa)KaeThCs MOBIJOMIICHUM/TAaKHM 1[0 OTPUMAB BUMOTY
HaBiTh y TOMY BUIAJIKY, KOJIH MHCbMOBE
MOBIZIOMJICHHS/BUMOTa, HaJiCllaHe Ha HOro OCTAHHIO BiJIOMY
aapecy, ska 3a3HaueHa B JloroBopi Ta/ab0 MHUCHMOBO
noBinomieHa KirienTom, He Oyito oMy JOCTaBIeHO (BpPY4YECHO)
HE3aJISKHO BiJl IPUYHH.

Banky
3arajbHUX

12.1. The Client is considered to have been duly informed and
to have received the appropriate notification/requirement from
the Bank in the cases established by the Agreement if such
notification is made:

- By Means of Electronic Communication, in the cases
stipulated by the Agreement;

- by service to the Client of a written notice/request
personally to the Client's representative; and/or

- by sending a written notice/request by registered letter
with a description of the attachment and notification of receipt
or delivery by courier service to the address specified in the
Individual Agreement or to the address that will be notified by
the Client in writing; and/or

- sending a written notice/request by email as specified in
the Individual Agreement and/or email address that will be
notified by the Client in writing; and/or

- posting of information on the Bank's website
www.creditdnepr.com.ua (exclusively for general
announcements).

The specified methods of providing information/messages
are considered to be reliable by the Client and the Parties.

The Client is considered notified/as having received the
demand even if the written notice/request sent to his/her/its last
known address, which is specified in the Agreement and/or
notified in writing by the Client, was not delivered (served) to
him/her/it, regardless of the reasons.

12.2.baHK BBaXKA€ThCA HAJICKHUM YHHOM IIOBiJIOMIICHUM,
SKIIO TOBITOMIICHHS 3[ilicHeHo KiTlieHTOM MUIIXOM Harpas-
JICHHS BiJIIOBITHOTO PEKOMEHJOBAHOTO JIFICTa 3 OIMMCOM BKJIa-
JICHHS Ta MOBIIOMJICHHSM PO OTPUMAaHHS a00 JJOCTaBKOIO IMO-
BiJJOMJICHHSI KYP €PCHKOIO CITy>KOOI0 Ha alIpecy MicCIe3Haxo-
JoxeHHsT banky, 3a3Haveny B [HamuBimyanbHOMY OTOBOpI 200
iHITy afpecy, Ipo Ky noBigomuB baHk.

12.2. The Bank is considered duly notified if the notification is
made by the Client by sending a corresponding registered letter
with a description of the attachment and notification of receipt
or delivery of the notification by courier delivery service to the
address of the Bank’s location specified in the Individual
Agreement or another address notified by the Bank.

13. TPUKIHUEBI HOJOXKEHHSI

13. FINAL PROVISIONS

13.1.3 ycix nutaHb, 0 He BperysboBaHi B JloroBopi, CTopoHn
KEPYIOThCS] YUHHUM 3aKOHOJABCTBOM Y KpaiHHU.

13.1. On all matters not regulated in the Agreement, the Parties
shall be governed by the current legislation of Ukraine.

13.2.Criopu, 110 BHUIUTMBAaIOTH 3 J[OTOBOpY, BHPIIIYIOTHCS
NUIIXOM TpOBeNeHHA meperoBopiB Mik CrtopoHamu abo B
CYZIOBOMY TOPSIJIKY BINMOBIJHO /10 YMHHOTO 3aKOHOJIABCTBA
Ykpainu.

13.2.Disputes arising from the Agreement shall be resolved
through negotiations between the Parties or in court following
the current legislation of Ukraine.

13.3.SIkmo Oynp-sike monokeHHs JloroBopy Oyne BH3HAaHO
HENIWCHUM, IHII ITOJIOKEHHS IhOT0 J[OrOBOPY BBa)KarOThCS
IIMCHAMMU.

13.3. If any provision of the Agreement is deemed invalid, the
other provisions of this Agreement shall be considered valid.
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13.4.Ctoponn 3000B's3yl0ThC  CTpok 3 pobounx AHIB
MOBITOMHTH OZIHA OJHY TIPO 3MiHY Ha3BH, IOPUAWYHOI Ta
doxrianol aapecy, nomepin Tencdounin, 3Milly KONTOKTHHX
oci6 abo iX KOHTAKTHHX AaHMX, @ TAaKOK INpO NpPHHHATTA
pilleHHs TPO JiKBimauifo, peopraxizamito abo HaHKPYTCTBO
onniei i3 Ctopin.

13.4.The Parties hereby undertake to notify each other within 3
working days of a change of name, legal and actual address,
telephone numbers, change of contnet persons or their contact
data, as well as of a decision on liquidation, reorganization, or
bankruptcy of one of the Parties.

13.5. CTopoHM TIOBHICTIO pO3yMiOTh YMOBHM 110OTO JloTOBODY,
cBoi mpapa Ta 000B A3KH 3a UHM JIOrOBOPOM, NOTOKYIOTECS 3
HHMM T [1ATBEPUKYIOTh CBOIO 3/IaTHICTh BUKOHYBATH TX.

13.5.The Parties fully understand the terms and conditions of
this Agreement, their rights, and obligations under this
Agreemenl, agree with them and confirm their ability to [ulfil
them

13.6.Lleit I'enepanbHuid 1OTOBIp CKIALEHO YKPAlHCBKOK Ta
aHriicbkol0  MoBaMH. Y BHNAAKy — posOikHOCTE
NPIOPHTETHHM € TeKCT [ eHepasibHOro 0roBOPY, BUKIAAEHUH
YKpaTHCHKOK MOBOIO.

CropoHu 3rofHi 3 TuM, wo Oyab-sikuil [HauBinyanbHUiH
porogip, [IpaBounn, 3amoBieHns, 3BiT, AHKETa OLIHIOBAHHS,
iHIIIi IOKYMEeHTH, TTOB's3aHi 3 JIOrOBOpOM Ta f0TO BHKOHAHHAM,
MOYTh OYTH CKTaZeHi YKpaiHCHKOIO Ta aHTMiHCHKOI0 MOBAMH,
i B TakoMy BMIAAKY 3a HasBHOCTI  po3bixkHOCTEH
MPIOPUTETHUM € TEKCT BiANOBIAHOTO JOKYMEHTY, BHKJIAACHHI
YKPATICEKOIO MOBOIO, AKIIO iMIIQ PAMO TIQ BKAAIIO B TAKOMY
JIOKYMEHTI. =

13.6.  This Master Agreement is drawn up in Ukrainian and
English. In case of disagreement, the text in Ukrainian shall
prevail.

The Parties agree that any Individual Agreement, Transaction,
Order, Report, Evaluation Questionnaire, other documents
related to the Agreement and its implementation may be drawn
up in Ukrainian and English, and in such case, in the event of
disagreement, the text in Ukrainian of the relevant document
shall prevail unless otherwise expressly stated in such
document.

il

Tosiosa IpaBainns
AT «BAHK KPEJIUT JHIITPO»/
Chairman of the Board

TManos C.M./
Panov S.M.
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