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TEHEPAJIbHUH IOTOBIP
MPO HAJIAHHS IHBECTHUI[IMHUX MOCJYL AT
«BAHK KPEJUT JHIITPO»

MASTER AGREEMENT
ON INVESTMENT SERVICES PROVIDED BY JSC
“BANK CREDIT DNIPRO”

Heit I'enepanpHUN AOTOBip NpO HAJAHHS IHBECTHIIHHUX
mocyr AT «bBAHK KPEAWUT JAHIMIPO»  (magami -
l'eHepanpHUil [OTOBIp) € NPOMO3UIIEI0 10 YKIAICHHSI
JOTOBOPY (i3MYHUM Ta IOPUIAIHAM 0CO0aM iHBECTHIIHHUX
MOCITyT MO0 TopriBiui baHkoM miHHUMH nanepamu. lleit
I'enepanbHUit foroBip onyoiikoBanuil Ha OdiniiiHOMY calTi
banky 3a mnocunanasM: www.creditdnepr.com.ua Ta €
000B'I3KOBUM i1 BUKOHaHHS Bankom Ta KiieHTOoM, sKi
yKJIamy  BignoBinHWii  [HAuBigyandpHMH — JOTOBIp  TpO
NpUEAHAHHS 70 [eHepanbHOrO IOTrOBOPY MpPO HAJaHHS
inBectumiitaux nocayr B AT «BAHK KPEJJUT JHIITPO».

The Present Master Agreement on Investment Services
provided by JSC «BANK CREDIT DNIPRO» (hereinafter
referred to as the Master Agreement) is a proposal for the
conclusion of an agreement for individuals and legal entities
for investment services related to the Bank’s trading in
securities. This Master Agreement is published on the Bank’s
Official Website at the following link:
www.creditdnepr.com.ua and is binding for the Bank and the
Client, who concluded the relevant Individual Agreement on
joining the Master Agreement on Investment Services to be
provided in JSC “BANK CREDIT DNIPRO”.

PEKBI3BUTHU BAHKY:

BANK DETAILS:

AKIIOHEPHE TOBAPUCTBO «bAHK KPEAUT
JHIITPO» (cxopouene HaiimenyBauas AT «kbAHK KPEJJUT
JHITTPO»), opuamyHa ocoba, MO HAJICKHUM YHHOM
3apeecTpoBaHa Ta ICHy€ 3a 3aKOHOJABCTBOM YKpaiHH,
ineHTHdiKamiitaMA ko1 14352406,
Micue3HaxomKeHHs: YKpaiHa,
Kunsucwka, Oya. 32,

bankiBcbka ninensis Ne 70 Big 22 sxoBtHs 2018 p.,
'eHepanbHa JileH3is Ha 3/1HCHEHHS BAIIOTHHUX OIepalii
70-3 Big 11.12.2018,

Jlinensiss Ha 3xilicHeHHs mpodeciiiHoi AisuIbHOCTI Ha
(OHZOBOMY pHHKY - isUIBHOCTI 3 TOPTIBNI I[iIHHUMH
nanepamu, Opokepchka IisnpHICTE: cepist AE No294746 Bin
14.02.2015 p.

Jlinen3is Ha 3pmificHeHHsA mpodeciiiHOi MisIBHOCTI Ha
(OoHZOBOMY pHHKY - isUIBHOCTI 3 TOPTIBNI I[iIHHUMH
manepaMu, AUIepchKa MisUTbHICTE: cepiss AE Ne294745 Bix
14.02.2015 p.

Jlinensiss Ha 3xilicHeHHs mpodeciiiHoi AisuIbHOCTI Ha
(hOHIOBOMY PUHKY — JICTIO3UTApHA JisUIbHICTD, AET03UTapHa
JUSUTBHICTE Jieno3uTapHoi yctaHoBu: cepis AE Ne2947457
Bix 13.01.2015 p.

Jlinensiss Ha 3xilicHeHHs mpodeciiiHoi AisuIbHOCTI Ha
(hoHZOBOMY pHHKY - disUIBHOCTI 3 TOPTiBIl IiHHUMH
narnepamu, AiSUIBHICTD i3 30epiraHHS akTHUBIB 1HCTHUTYTIB
crnisibHOro iHBecTyBaHHS: cepit AE  Ne2947458  Bin
13.01.2015 p.

Jlinensiss Ha 3pailicHeHHs mpodeciiiHoi MisIBHOCTI Ha
(hOHIOBOMY PHHKY - JCMO3UTApHA HisSUIBHICTH, AISUTBHICTB i3
30epiraHHs akTHBiB NeHCiHNX QoHAIB: cepist AE Ne2947459
Bix 13.01.2015 p.

01033, ™. Kuis, By

JOINT STOCK COMPANY «BANK CREDIT DNIPRO»
(an abbreviated name thereof is JSC «BANK CREDIT
DNIPROY), a legal entity duly registered and existing under
the laws of Ukraine, identification code: 14352406,
Location: Ukraine, 01033, Kyiv, Zhylianska Street, building
32,

Banking License No. 70 dated October 22, 2018,

General License for currency transactions 70-3 dated
December 11, 2018,

License enabling to carry out professional activity on the
stock market - securities trading activity, brokerage activity:
series AE No. 294746 dated February 14, 2015.

License to carry out professional activity on the stock market
- securities trading activity, dealer activity: series AE No.
294745 dated February 14, 2015.

License enabling to carry out professional activity on the
stock market - depository activity, depository activity of a
depository institution: series AE No. 2947457 dated January
13, 2015.

License enabling to carry out professional activities on the
stock market - securities trading activities, activities for the
storage of assets of joint investment institutes: series AE No.
2947458 dated January 13, 2015.

License enabling to carry out professional activity on the
stock market - depository activity, activity for the storage of
pension fund assets: series AE No. 2947459 dated January
13,2015.

TEPMIHHU TA iX BUSHAUYEHHSA

TERMS AND DEFINITIONS THEREOF

AHKeTa OUIHIOBAHHSI — TIMCBMOBUH JOKYMEHT, CKJIaICHUH 3a
dhopmoro banky, Ha MiJCTaBi SKOTO MPOBOAMTHCS OLIHIOBAHHS
Kitienra.

Bank — AT «bAHK KPEJUT AHIITPO».

Bpokepcbka misIBHICTH — BYMHECHHS BaHKOM IpaBOYHHIB
mo/10 (piHAHCOBMX IHCTPYMEHTIB 3a PaxyHOK Ta Bij iMeHi

Evaluation Questionnaire means a written document drawn up
according to the Bank’s form, based on which the Client shall
be duly evaluated.

Bank means JSC «BANK CREDIT DNIPRO».

Brokerage (activity) means execution by the Bank of
transactions regarding financial instruments at the expense and
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KJTI€HTIB a00 3a paXyHOK KJII€HTIB Ta BiJ] CBOTO IMEHI.
Bepudikanis — 3axonu, o BXHUBAIOThCS baHKOM 3 MeTOIO
nepeBipky (MATBEPPKEHHS) HAJEXKHOCTI BiAIOBIIHIA 0c0o0i
orpuMmaHux bankoM ineHTH(DIKALIHHEX JaHUX.

Jduiepcbka aisiabHicTh — ykinaneHHs bankom IIpaBounHiB
moxo PiHaHCOBHX IHCTPYMEHTIB BiIl CBOTO iMEHi Ta 3a CBid
paxyHOK.

JederoBuii mepexa3 (JoroBipHe cmucaHHsi)) — TUTaTXKHA
orieparis, o 3AIHCHIOETHCS 3 TIOTOYHOTO paxyHKy KitienTa Ha
MiJICTaBi mIaTikHOi iHCTPYKIIii banky abo iHITOTO OTpUMYyBaya
y BUNajKax, nependoadeHux J[oropopom.

Jemo3uTapna ycraHoBa — KOMepUiiiHWi OaHK abo
IHBECTHI[IfiHA KOMIIAHis, SKa Ma€ JIEH31I0 Ha 3IiHCHEHHS
JIETIO3UTapHOI AiSIIBHOCTI AEO3UTAPHOT YCTAaHOBH.

HoroBip — 6 pamxax [uiepcokoi OisnbHocmi: — UEH
['eHepasbHUiA TOTOBIp pa3oM 3 [HIMBIyaTIbHUM JIOTOBOPOM Ta
[IpaBounHOM, a TakoX 3 yciMa JOJAaTKaMH 1 JOJATKOBHMH
yromaMu 10 HUX; 6 pamkax bpoxepcoxoi disnvnocmi 1ueit
I'enepanbHUil JOTOBIp pa3om 3 [HIUBITyaTbHUM IOTOBOPOM Ta
3amoBneHHAMH, 3BiTamu, Tapudamu, a Takok 3 yciMma
JOAATKOBUMH YTOJJaMU Ta IHIIUMH JT0JaTKAMHM JI0 HHX.
3aMOBJIeHHSI — JOKYMEHT, L0 BHUKOPHCTOBYETBCS IIiJl 4ac
3niiicnenHs: bankoM bBpokepcbkoi HisUIBHOCTI Ta B SIKOMY
MICTUTBCS AOpy4eHHs (po3nopsykeHHs, Haka3) Kilienta banky
BUMHHUTH/YKIIacTH [IpaBounH(-HU) 3 METOI HAJaHHS MEBHOT
[Mocnmyrm Ha yMmoBax, BH3HaueHuMX KilieHTOM, a TakKox
3MIACHUTH 1HII i1, HeOOXiTHI BiOBIAHO 10 YMOB J[oroBopy.
3aco0u e1eKTPOHHOTO 3B’ SI3KY — ANCTaHIliIiHa cucTeMa banky
Uit obciayroByBaHHA KilieHTa, €l1EeKTpOHHA MOINTA, a TAKOX
IHIII TeXHIYHI Ta WPOrpaMHi 3aco0W, $AKi BXOAATH IO
MPOrPaMHO-TEXHIYHOTO KOMIUIEKCY Banky, Ta
BUKOPDHCTOBYIOTBCSL Juisi  HamaHHA Ilocmyr Ta  oOMiHy
iHpopmariero 3 KirienToMm.

3BiT — JOKYMEHT, IO CKJIAJA€ThCsA Ta HAJAEThCS baHkoM
Kitienrty 3a pe3ynbTaTaMu BUKOHaHHS 3aMOBJICHHS.
Inentudikamis — 3axoau, MO BXKUBAIOTHCS baHkoMm yis
BcTaHOBJIEeHHs1 0coOu Kitienra/mpeacraBuuka Kitienra, nuisxom
OTpUMaHHs ii iIeHTUIKAIITHAX JaHUX.

InguBinyaabHuii 70oroBip — MUCbMOBA yro/a, 0 YKIaAa€ThCs
CropoHamu Ta Ha ITicTaBi 1Kol KitieHT npretHy€eThCs 10 ILOTO
I'enepanbHOTO J1OTOBODY.

Kaient — ¢izmuna abo ropuamyaa ocoba (B TOMY YHCII
HEpE3UIEHT), 10 ykiaia 3 bankoM IHanBixyansHuUiA 1OTOBIp.
Konrparenr — ocoba, 3 skoio bank BumHs€/yKIanae
IIpaBounH(-HH) Ha BUKOHAHHA 3aMoBIeHHS KimieHTa.
HKHII®P — HamionaibHa KOMICisS 3 I[IHHUX TMamnepiB Ta
(hOHIIOBOTO PHHKY.

Odiniiinnii caiit Banky — odiniiiauii caiitr barky y mepexi
IarepreT 3a angpecoro www.creditdnepr.com.ua.

NBK/®T - 3amobiranHs Ta TOPOTHIISA  Jieraiizarii
(BIIMMBaHHIO) JIOXOiB, OAEPKAaHUX 3JIOYMHHHM HIIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (iHaHCYBaHHIO
PO3MOBCIOKEHHS 30p01 MAacOBOTO 3HHILIEHHS.

Iepenik TepopucTiB - mnepermik o0cid, MOB'SI3aHUX 3
MPOBaKEHHSIM TEPOPUCTHYHOI TisITBHOCTI 200 CTOCOBHO SIKHMX
3aCTOCOBAaHO MIXKHAPOJIHI CaHKIII, 110 GOpMy€eThCS B TIOPSIKY,
Bu3HaueHOMy KaGinerom MinicTpiB VYkpainm, Ta odimiHO
OTIPITIOAHIOETECS HA CAWTi CHEmiaJbHOTO YIOBHOBAXEHOTO
JICP’)KaBHOTO OpraHy.

on behalf of clients or at the expense of clients and on its behalf.
Verification means the measures to be taken by the Bank and
aimed at verifying (confirming) whether the identification data
received by the Bank do belong to the relevant person or not.
Dealer activity means the conclusion by the Bank of
Transactions regarding Financial Instruments on its behalf and
at its own expense.

Debit Transfer (Contractual Debiting) means a payment
transaction carried out from the Client’s current account
following a payment instruction provided by the Bank or
another recipient in the cases stipulated by the Agreement.
Depository Institution means a commercial bank or an
investment company that has a license to carry out depository
activities attributable to a depository institution.

Agreement means within the framework of Dealer activity this
Master Agreement together with the Individual Agreement and
the Transaction /or Deed/, as well as with all appendices and
additional agreements thereto, as part of the Brokerage activity,
this Master Agreement together with the Individual Agreement
and Orders, Reports, Tariffs, as well as with all additional
agreements and other appendices thereto.

Order means a document used by the Bank during the
performance of Brokerage activities and which contains a
mandate (directive, order) of the Bank’s Client to
perform/conclude Transaction(s) aimed at providing a certain
Service on the terms and conditions specified by the Client, as
well as performing other necessary actions in accordance with
the terms and conditions of the Agreement.

Means of Electronic Communication mean the Bank’s
remote system designed for servicing the Client, e-mail, as well
as other technical and software tools that are part of the Bank’s
software and hardware (technical complex), to be used to
provide Services and exchange information with the Client.
Report means a document drawn up and provided by the Bank
to the Client based on the results of the Order.

Identification means measures taken by the Bank to establish
the identity of the Client/Client’s representative by obtaining its
identification data.

Individual Agreement means a written arrangement
concluded by the Parties and enabling the Client joins this
Master Agreement.

Client means a natural or legal person (including a non-
resident) who has concluded an Individual Agreement with the
Bank.

Counterparty means a person with whom the Bank
performs/concludes Transaction(s) for the execution of the
Client’s Order.

NSSMC means the National Securities and Stock Market
Commission.

The Bank’s Official Website means the official website of the
Bank on the Internet at the address www.creditdnepr.com.ua.
AML/CFT or AML/FT means prevention and counteraction
of the legalization (laundering) of proceeds from crime, the
financing of terrorism and the financing of proliferation of
weapons of mass destruction.

List of Terrorists means a list of persons connected with the
conduct of terrorist activities or in respect of whom international
sanctions have been applied, to be drawn up in accordance with
the procedure determined by the Cabinet of Ministers of
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IToB'si3aHa ocoba — KepiBHUK HajgaBaya piHAHCOBHX MOCIYT,
KEpIBHUK TIJIPO3JUTy BHYTPILIHBOTO AayAWTy; KEpiBHHK
IOPUANYHOI 0COOM, sIKa Ma€ ICTOTHY ydYacThb y HajaBadi
(hiHaHCOBUX MOCIYT; CHOpiJHEHa 0co0a HalaBaya (hiHAHCOBHX
mociyr; adimifioBana ocoba HamaBauya (piHAHCOBHX ITOCIYT;
KEepiBHHK, KOHTpOJEp CIOpiIHEHOi 0ocobW  HamaBada
(hiHAaHCOBHX MOCIYT; KEPiBHUK, KOHTpOJEp adinifioBaHOi 0ocodbn
HajaBada (iHAHCOBHX MOCIYT; WieHH ciM'1 (izmuHOI ocodw,
sKa € KepiBHUKOM HaJlaBava (piHAHCOBHX MOCIYT, , KEPIBHUKOM
MiAPO3 Ty BHYTPIIIHBOTO ayaUTy, KEPiBHUKOM, KOHTPOJIEPOM
criopiiHeHoi 0oco0OH, KepiBHHKOM, KOHTpoJepoM adiniiioBaHol
ocobu (wieHaMu ciM'i Pi3ndHOT 0cOOM BBaXKatOThes i1 YOIOBIK
(mpyxwuna), nith abo Oarbku sK (i3uyHOI ocodm, Tak 1 i1
YOJIOBiKa (IPYKUHM), @ TAKOXK YOJIOBIK (IPYKUHA) OY/Ib-KOTO 3
niteit a6o 6aThKiB (i3MUHOI 0cOOM); IOpUANYHA 0c00a, B SKiH
uyieHu ciM'T (i3uuHOl 0coOHM, sika € KEepiBHUKOM HajaBaya
(hiHAaHCOBHUX MOCTYT, KEPIBHUKOM MiAPO3IiNy BHYTPIIIHBEOTO
ayAnTy, KEpIBHUKOM, KOHTPOJEPOM CIIOPiJHEHOI o0coowu,
KepiBHUKOM,  KOHTpoliepoM  adimifioBaHoi  ocobm, €
KepiBHHKaMu a0o koHTponepamu (3akoH Yxpainu «IIpo
(hinaHCOBI mocIyTH Ta (hiHAHCOBI KOMITaHI1»)

IMocayrn — iHBECTHIIMHI Ta IHII TOCIYTH, IO HATAFOTHCS
bankowm Kitienry 3a /loroBopom.

IIpaBounH — yroa, 0 yKiIafaeThes ado ykuajneHa bankom 3
Metoro HangaHHs [lociyru.

Po3paxynkoBuii nentp — IlyOmniuHe akijioHepHEe TOBapUCTBO
"Po3paxyHKOBHI IEHTp OOCIyroByBaHHs JOTOBOpIB Ha
(hiHaHCOBHX pHHKAX'.

Tapudu — BcTaroBIeH po3mipu omiatu 3a [Tociayru (ina mo-
ciyr), mo HamatoTees barkom 3rimaHo 3 JoroBopom. Tapudpu
(hopMyIOTBCS Ta 3aTBEPJUKYIOTHCS KOJIETialbHIM opraHom ba-
HKY Ta MiJUBIraloTh ONpIToAHeHHI0 Ha OdimiiiHomy caiiTi ba-
HKY.

®dakTopn puU3MKIiB — 00CTaBHHH, SIKI MOXYTh IPU3BECTH JIO
4acTKOBOi a00 MOBHOI BTpaTH TPOIIOBUX KOIITIB KII€HTA, Y
TOMY YHCJI 32 PaXyHOK 3HIDKCHHS BapTOCTI I[IHHUX MamepiB
Ta/abo iHMIKX (IHAHCOBUX IHCTPYMEHTIB.

®@inaHCOBi IHCTPYMEHTM — I[iHHI Manepd, MIIOA0 SKUX
Hajatotbes [locoyru 3a JloroBopom.

Ukraine, and officially published on the website of a specially
authorized state body.

Related Person means any head /manager/ of financial
services provider, head of the internal audit unit/department;
the head of a legal entity that has a majoring participation in
financial services provider; related person of a financial
services provider; affiliated person of a financial services
provider; head/manager, controller of a related person of a
financial services provider; head/manager, controller of the
affiliate persons of financial services provider; the members of
a family /relatives/ of a natural person /individual/ who is a
head/manager of a financial services provider, a head /manager/
of an internal audit unit /department/, a head /manager/,
controller of a related person, a head /manager/, controller of an
affiliated person (the members of a family of a natural person
/individual/ are considered her husband (his wife), the children
or parents of both a natural person /individual/ and her husband
(his wife), as well as the husband (wife) of any of the children
or parents of such natural person /individual/); a legal entity in
which the members of a family of a natural person /individual/
who is a head /manager/ of a financial services provider, a head
/manager/ of internal audit unit /department/, a head /manager/,
controller of a related person, a head /manager/, controller of an
affiliated person, are the heads /managers/ or controllers
(following the appropriate provisions of the Law of Ukraine “On
Financial Services and Financial Companies”™).

Services mean investment and other services provided by the
Bank to the Client under the Agreement.

Transaction means an agreement to be concluded or having
been concluded by the Bank for providing the Service.
Settlement Centre means Public Joint-Stock Company
“Settlement Centre for Servicing Agreements /or Contracts/ on
Financial Markets”.

Tariffs mean established amounts of payment for Services (the
price of services) to be provided by the Bank in accordance with
the Agreement. Tariffs are formed and approved by the Bank’s
collegial body and are subject to publication on the Bank’s Of-
ficial Website.

Risk Factors mean circumstances that may lead to a partial or
complete loss of the client’s funds, including due to a decrease
in the value of securities and/or other financial instruments.
Financial Instruments mean securities for which Services
are provided under the Agreement.

1. OPEJIMET JOTOBOPY

1. SUBJECT MATTER OF THE AGREEMENT

1.1. B pamkax 1poro I'eHepalbHOTO JOTOBOPY Ta Ha IMiJCTaBi
ykinanenux 3 Kiienramu I[aauBimyansHUX JoroBopiB baHk
3nificHioe Bpokepchky Ta [MiepchKy MisSUTBHOCTI Ta Hamae
Knienram  imBectumiiiHi mocmyrm  mopo — PiHaHCOBHX
IHCTPYMEHTIB, a TaKOX 3MdiMCHIOE iHII Aii abo Hamae iHII
MOCIYTH, IO TIOB’s[3aHi 3 iIHBECTHIIHHIMH TIOCITyTaMH.

1.1. Within the framework of the present Master Agreement and
based on the Individual Agreements concluded with the Clients,
the Bank shall duly carry out its Brokerage and Dealer activities
and provide Clients with investment services regarding
Financial Instruments, as well as perform other actions or
provide other services related to investment services.

1.2. B pamkax I'enepampHOrOo nmoroBopy baHk Hamae cBoim
Kiienram nacrynsi [Tocnyru:

- iHBecTHIIIiHI Mocayru - mocimyru 3 ykimaaeHHs bankow,

K TOPrOBIEM I[IHHUMHU TIallepaMH  LUBUILHO-NIPAaBOBHX

JoroBopiB mo0 PiHAHCOBHX IHCTPYMEHTIB, a caMe I0TOBOPIB

KymiBii, mpoaaxy, miau ta onepariiii PEITO momo ®inancoBux

IHCTPYMEHTIB,

1.2. As part of the Master Agreement, the Bank shall provide the
following Services to its Clients:

- investment services mean the services involving the
conclusion by the Bank, as a securities trader, of civil law
agreements/contracts regarding the Financial Instruments,
namely agreements/contracts of purchase, sale, exchange, and
REPO operations regarding the Financial Instruments,
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- iHBecTHHIiiHI ToOpagM - HAagaHHI TMEPCOHATBHUX
pexomennaniii KimienTy Ha ¥#oro 3anut abo 3a iHII[IaTUBOIO
Banky mono omHoro ab6o nekinpkox IIpaBounHiB, MO0
®DiHaHCOBUX IHCTPYMEHTIB;

- inmi fii, sxi HeoOximui ans HamanHs KiieHTy BuIe
3a3HaueHux [locmyr, BimnoBimHO 10 ymoB JloroBopy Ta/abo
YHHHOTO 3aKOHOJIABCTBA Y KpaTHU.

- investment advice means the provision of personal
recommendations to the Client at his/her/its request or the
Bank’s initiative regarding one or more Transactions, regarding
Financial Instruments;

- other actions that are necessary to provide the above-
mentioned Services to the Client, in accordance with the terms
and conditions of the Agreement and/or the current legislation
of Ukraine.

1.3. Hananus Iocnmyr Bankom Kiienty 3nilicHroeThes Ha
mijcraBi omintoBanHs KitieHTa, mpoBeneHoro bankom.

1.3. The Bank shall provide the Services to the Client following
the results of the Client evaluation to be duly made by the Bank.

2. OHIHIOBAHHSA KUIIEHTA

2. CLIENT EVALUATION

2.1. bask 3pxilicHloe ouiHtoBaHHs KilieHTa BiINOBiAHO 1O
BHMOT YHHHOTO 3aKOHOJaBCTBAa YKpPaiHM Ta CBOiX BHYTPIIIHIX
nokyMmeHTiB. baHk ompanpoBye iHpopmamio Big KiieHTta 3
METOIO POBECHHS OLIHKN HOr0 KOMIIETEHTHOCTI, JOCBiy Ta
3HaHH:, HeoOXiTHUX AJs BunHeHHS [IpaBounHiB a00 HamaHHI
neBHux [locmyr.

2.1. The Bank shall evaluate the Client in accordance with the
requirements of the current legislation of Ukraine and its
internal documents /by-laws/. The Bank processes the
information provided by the Client for evaluating and assessing
his/her/its competence, experience, and knowledge necessary
to perform Transactions or provide certain Services.

2.2. Ha mizcraBi HpOBEICHOro OIiHIOBaHHA bauk (opmye
BHCHOBOK 11010 3maTHocTi KitieHTa mnpuiiMaté BIacHi
IHBECTHIIIAHI pIlICHHS Ta OIIHIOBATH OCOOUCTI PH3HKH,
no’si3aHi 3 Takumu IlpaBounHamu abo Ilocmyramu Ta
BiTHOCUTBH HOTO 710 OJIHI€T i3 HIDKYE3a3HAYCHUX KATErOPiii:

2.2. Based on the evaluation and assessment, the Bank shall
form a conclusion regarding the Client’s ability to make
his/her/its own investment decisions and  assess
personal/individual risks associated with such Transactions or
Services and assigns him/her/it to one of the following
categories:

Ipodeciiinnii kaienT (KBamidgikoBanuii inBecTOp) - KITi€HT,
SKAA BOJOII€ BMIHHSAM, IOCBIIOM Ta 3HAaHHAMH B Taily3i
(hoHIOBOTO PUHKY (PHHKIB I[IHHHUX MAmepiB), JOCTaTHIMH IS
NPUAHATTS HUM IHBECTHLIHHHMX pPilleHh 3 METOK BYMHCHHS
[IpaBounHIB m010 PiHAHCOBUX IHCTPYMEHTIB,
IpodeciitHnmu KITi€HTaMH €:

- MDKHapO/IHi (hiHaHCOBI opraHizarii;

- 1HO3EeMHI JIep>KaBH Ta iX [EHTpalbHi 0aHKWY,

- JIepkaBa YKpaiHa B 0C0O0i IIEHTPAJIBHOTO OpraHy
BUKOHABYOI  BJIQJIM, YIMNOBHOBAXXEHOI'O HA  peai3alliio
JIepKaBHOT OIOKETHOT TIOMITHKKA y cdepl yIpaBTiHHSA

JIep’KaBHUM OOpPrOM Ta FapaHTOBAHUM JIEPIKABOIO OOProm;

- Harmionansauit 6aHk Ykpainu;

- npodeciifHi y9aCHUKA (OHIOBOTO PHHKY;

- 0aHKM Ta CTPaxoBi KOMIIaHii, y TOMY YHCIIi 1HO3EMHI;

- iHO3eMHI 1HBeCTHIIHI (pipMH Ta iHO3eMHI KOMITaHii 3
YIPaBJIHHS aKTUBAMHU;

- IOpUANYHI  0cOOM, y TOMYy 4YHCIi CTBOpPEHI 3a
3aKOHOJIaBCTBOM 1HIIOI JI€PXaBH, SKIIO BOHM BiAINOBIIAIOTH
xo4a O IBOM 3 TaKUX KpUTEPiiB:

. mizicyMoK OanaHcy cTaHOBUTH He MeHme 20 MUIbHOHIB
TPHUBEHB*;

. piuHMil ymcTHit MOXim Bim peamizamii ToBapiB, poOIT i
MOCIYT 3a OCTAaHHIM (iHAHCOBHIH piK CTAHOBHUTH He MeHme 40
MUTBAOHIB IPUBEHB*;

. BJIACHI KOIITH CTAHOBIATh HE MEHINE 2 MiTbHOHIB
TPUBEHB*.

- iHII1 0cO0H, Yy pasi iX BIAMOBITHOCTI X04a O TBOM 3 TAKUX
KPHUTEPIiB:

. NPOTATOM OCTaHHIX YOTHPHbOX KBapTaliB Taki 0coOH
yKTaJald Ta BHKOHYBAIM MIOKBapTaxy He MeHme 10
MIPaBOYMHIB 1010 (PiHAHCOBUX iHCTPYMEHTIB;

Stock market (securities markets), sufficient for him/her/it
to make investment decisions for committing Transactions
regarding financial instruments.
The Professional Clients are the following persons:
- international financial organizations;
- foreign countries and their central banks;
- the State of Ukraine in the person of the central body
of executive power, authorized to implement the state budget
policy in the sphere of management of state debt and state-
guaranteed debt;

- National Bank of Ukraine;

- professional stock market participants;

- banks and insurance companies, including foreign
ones;

- foreign investment
management companies;
- legal entities, including those created under the laws of
another state, if they meet at least two of the following criteria:
. the total balance is at least UAH 20 million*;
. the annual net income from the sale of goods, works
and services for the last fiscal year amounts to at least UAH 40
million*;
. own funds amount to at least UAH 2 million*.
- other persons if they meet at least two of the following
criteria:
. during the last four quarters, such persons concluded
and executed at least 10 transactions regarding financial
instruments every quarter;

firms and foreign asset

. such persons own funds placed in bank accounts and
securities in the amount of at least UAH 0.5 million*;
. such persons have at least one year of experience in

securities market transactions or at least one year of work
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. Taki 0COOM BOJIOMIIOTH KOIITAMHU, PO3MIIICHUMH Ha
0aHKIBCBKMX paxyHKax, Ta I[IHHAMH TarnepaMyd Ha CyMy He
MeHine 0,5 MiTbHOHA TPUBEHB ¥,

. Taki 0coOM MarTh JOCBiJ TMPOBEACHHS Omepalliii Ha
PHHKY IIIHHAX IanepiB He MEHIIEe OJHOTO POKy abo MarwTh
cTax poborm y iHaHCOBIH ycTaHOBi (abo iHO3EeMHIN
IOPUINYHIH 0c00i, sTka Mae aHAJIOTIYHUI CTaTyC BiAIOBIIHO 1O
3aKOHOJIABCTBA I1HIIOI Jep’kKaBH) 3a BiANOBITHUM (GaxoM He
MEHIIIE OJIHOTO POKY.

* Kputepii, BinmiueHi 3ipoukoro (*) 3acTOCOBYIOThCS:

o ymnepion 3 1 aumnst 1o 31 rpyaus 2021 poky 3 Koedi-
Li€eHTOM 3;

o ymepion 3 1 ciuns g0 31 rpyxans 2022 poky 3 koedi-
LIEHTOM 6;

e ymepion 3 1 ciuns g0 31 rpyxans 2023 poky 3 koedi-
mieHToM 9;

e ymepion 3 1 ciuasg mo 31 rpyarsa 2024 poky 3 Koedi-
mieHTom 12;

e ymepiox 3 1 ciuas mo 31 rpyars 2026 poky 3 Koedi-
mieHToMm 15;

e ymepion 3 1 ciuns g0 31 rpyxans 2027 poxy 3 koedi-
mienrom 18;

e ymepion 3 1 ciuns g0 31 rpyxaus 2028 poxy 3 koedi-
mienrom 21;

e ymepion 3 1 ciuns g0 31 rpyxans 2029 poxy 3 koedi-
mienTom 24;

e ymepion 3 1 ciuasg mo 31 rpyarsa 2030 poky 3 Koedi-
mieHToMm 27;

e icnus 1 cigrs 2031 poky 3 koedimierTom 30.

experience in a financial institution (or a foreign legal entity
that has a similar status under the legislation of another state)
in a relevant speciality of at least one year.

* Criteria marked with an asterisk (*) shall apply:

« in the period from July 1 to December 31, 2021, by a
3 ratio;

« in the period from January 1 to December 31, 2022,
by a 6 ratio;

« in the period from January 1 to December 31, 2023,
by a 9 ratio;

« in the period from January 1 to December 31, 2024,
by a 12 ratio;

« in the period from January 1 to December 31, 2026,
by a 15 ratio;
. in the period from January 1 to December 31, 2027,
by an 18 ratio;

« in the period from January 1 to December 31, 2028,
by a 12 ratio;

« in the period from January 1 to December 31, 2029,
by a 24 ratio;

« in the period from January 1 to December 31, 2030,
by a 27 ratio;

« after January 1, 2031, by a 30 ratio.

2.3. Henpodeciiinmii KJIEHT (HexBauidikoBanuii
inBecTop) — Bci iHmi Kimientn, He BigHeceHi OO KaTeropil
IIpodeciitaux xmieHTiB. Kareropis, m0 5K0i BiIHOCHTHCA
neBHuil KimeHT, BU3HAYAETHCS Ha TTiICTaBi:

- TTopanoi KitieHTroM AHKETH OL[IHIOBAHHS, SIKa CKJIaJicHA 3a
¢dopmoro banky,

- iHmmX noKyMmeHTiB KiieHTa, B TOMy YHCIi HaTaHUX IS
InenTudikarnii Ta Bepudikamii KimienTa;

- iHpopmanii npo KiieHra, mo orpumaHa 3 HamilHHUX, Ha
IyMKy baHky, BigkpuTux Jokepen, B T. 4. oQiliiHUX peecTpiB
JIep)KaBHUX Ta  PEryJsiITOPHUX  OpraHiB  (BKJIIOYAIOUU
3aKOpAoHHI), OQIUIHUX  IHTEpHEeT-pecypciB, Ha  SKHX
PO3MilyeThCS (hiHAHCOBA 3BITHICTB, 3BITHICT €MITEHTIB TOLIO.
bank Mae mpaBo 3amuTaTH J0AATKOBY iH(OpMamilo Ta
JOKYMEHTH, WI0O HEOOXiTHI AN 3IiHCHEHHsS OIHIOBAHHS
Kitienra Ta BiTHECEHHS HOTO A0 BiINOBIIHOT KaTeropii.

2.3. Non-Professional Client (Unqualified Investor) means all
other Clients not classified as Professional Clients. The category
a particular Client belongs to shall be determined based on the
following:

- Evaluation Questionnaire submitted by the Client, which is
made according to the Bank’s form,

- other documents of the Client, including those provided for
the Identification and Verification of the Client;

- information about the Client, obtained from the sources,
which the Bank considers to be reliable, and duly disclosed to
the public, including official registers of state and regulatory
bodies (including foreign ones), official Internet resources on
which financial statements, issuers’ statements, etc. are posted.
The Bank shall be entitled to request additional information and
documents necessary to evaluate the Client and assign him/her/it
to the appropriate category.

2.4. Pesynpraryu onintoBaHHs KiieHTa Ta BiHECEHHS HOTO /10
MIEBHOI KaTeropii BU3HAYAIOTHCA B [HAMBIIyanbHOMY JOTOBOPI
13 3a3HaYeHHSIM OOMEXeHb I0A0 PiBHSA 3axucTy KiieHta, g0
SIKUX MO€ TIPU3BECTH BiJIHECEHHS HOTO J0 BiMOBIAHOI KaTe-
ropii, Ta po Te, mo KirieHT MoXxe BUMaraTu 3MiHH yMOB J]o-
TOBOPY 3 METOIO 3a0e3MeUeHHS O BUCOKOTO PiBHS 3aXHCTY.

2.4. The results of the evaluation of the Client and his/her/its
assignment to a certain category are defined in the Individual
Agreement, indicating the restrictions on the Client protection
level, to which his/her/its assignment to the appropriate cate-
gory may lead, and the fact that the Client can request changes
to the terms and conditions of the Agreement in order to en-
sure a higher level of protection.

2.5. Sxmo Kiient Oaxae OyTu BiZHECEHHM [0 KaTeropii
IIpodeciitnoro kiieHTa, TO BiH TOBHHEH IHCHEMOBO
noBioMuTH BaHK mpo Te, mo BiH Oaxkae, 00 HOro BU3HAIN

2.5. If the Client wishes to be classified as a Professional Client,
he/she/it shall be required to notify the Bank in writing that
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Ipodeciitnum kiientom moao koHkperHoi Ilocmyru (abo
nexinpkox Ilocmyr) ta/abo crocoBHo meBHoro [IpaBounHy
(neBnux [IpaBounHiB) mo10 OiHAHCOBHUX IHCTPYMECHTIB.

Bank moBimomisie KiieHta y mHCBMOBIH  opmi  mpo
MOJIOXKEHHS YHMHHOTO  3aKOHOAABCTBA  YKpaiHM  HIOZO0
IIpocdeciitanx kii€HTIB, 30KpeMa TpO 3MEHIICHHA piBHSA
3axucty, a KilieHT B cBOIO Yepry IOBHHEH MOBiToMUTH baHK y
MUCEMOBIH (hopMi Tpo Te, MmO BiH YCBIAOMIIIOE HACIHIIKH
3aCTOCYBaHHS 10 HBOIO IIOJOKEHb 3aKOHOAABCTBA IOJO
IIpodeciitanx KITi€HTIB.

Jlo momenTy BusHanHs Kitienta [Ipodeciiinium kinienTom bank
HE 3aCTOCOBYE JI0 HHOTO IOJIOKEHHSI YHHHOTO 3aKOHOAABCTBA
Yxpainu mono Ilpodeciiinnx kmieHTiB npu HazaHHi [locmyr
Ta/abo BUMHEHHs/yKkianeHHs [IpaBounHiB.

he/she/it wishes to be recognized as a Professional Client con-
cerning a specific Service (or several Services) and/or concern-
ing a specific Transaction (certain Transactions) regarding the
Financial Instruments.

The Bank shall inform the Client in writing about the provisions
of the current legislation of Ukraine regarding Professional
Clients, in particular, about the reduction in the level of
protection, and the Client, in turn, shall be required to inform
the Bank in writing that he/she/it is aware of the consequences
of applying to him the provisions of the legislation regarding
Professional Clients.

Until the Client is recognized as a Professional Client, the Bank
shall not apply to him/her/it the provisions of the current
legislation of Ukraine regarding Professional Clients when
providing Services and/or performing/concluding
Transactions.

2.6. Ipodeciitanii kimieHT Mae mpaBo mojgatd baHKyY
MUCEMOBY 3asBy IMPO Te, MO BiH Oaxkae, mod IO HBHOTO
3aCTOCOBYBANUCSA  IOJOXKCHHS YHHHOTO  3aKOHOJABCTBA
VYkpaian mopo HempodeciiHuX KITi€HTIB y MalHOyTHbOMY
ctocoBHO KoHKpeTrHOI Ilocmyrm (abo mekimekox Ilocmyr)
Ta/abo crocoBHO neBHoro IIpaBounny (neBHux IIpaBo4HHIB)
mono PiHaHCOBUX IHCTPYMEHTIB, a baHK MOXke MOrOAMTHCH
3a0e3ne4nTH OUIbII BUCOKHUH piBeHb 3axucTy KitieHTa.

binemr Bucokuit piBeHs 3axucty IIpodeciiiHomy KitieHTY
HaJgaeThes MICHs YKJIQJAaHHA 3 HUM Y HHCBMOBI (opmi
BIJITIOBIZTHOT I0JIaTKOBOT Yrou 10 |HAMBITyaaIbHOTO JOrOBOPY,
PO Te, IO BiH He Oyze po3risaaTuch sk [Ipodeciiiamii KiTieHT
UL IJIeH  BIAMOBITHOTO pEXHMY IUIOBHX BIiIHOCHH i3
3a3HavyeHHAM INeBHUX [lociyr abo omepauiid, MOB’S3aHUX 3
takumu [lociayramu, omHoro abo Oinmbime TumiB PiHAHCOBUX
IHCTpYMEHTIB a00 orepariii 3 HIMU.

VY Bunazaky konu J{oroBip yknagaersest Mk baHkom Ta iHIIMM
TOproeueM abo iHO3eMHOI0 1HBeCTHLIHHOO (ipMoto, CTOpoHH
3000B’s13aHi MPOBECTH OIL[IHIOBAHHS OJMH OJHOTO Ta BiHECTH
JI0 BIJITIOBIHOT KaTeropii KJI€HTIB.

2.6. A Professional Client has the right to submit a written
statement to the Bank stating that he/she/it wishes the
provisions of the current legislation of Ukraine regarding Non-
Professional Clients to be applied to him/her/it in the future
concerning a specific Service (or several Services) and/or
concerning a specific Transaction (certain Transactions)
regarding the Financial Instruments, and the Bank may agree to
provide a higher level of protection for the Client.

A higher level of protection is granted to the Professional Client
after concluding with him/her/it in writing a corresponding
additional agreement to the Individual Agreement, stating that
he/she/it will not be considered as a Professional Client for the
relevant regime of business relations specifying certain
Services or operations related to such Services, one or more
types of Financial Instruments or transactions with them.

If the Agreement is concluded between the Bank and another
trader or foreign investment firm, the Parties shall be obligated
to evaluate each other and assign each other to the appropriate
category of clients.

2.7. Bsaemomis banky 3 KiieHtamu 37ifiCHIOEThCS Ha
OJTHAKOBHMX JUIS BCIX YMOBax HE3aJeXHO BiJ HPHUCBOEHOI
Kiienty kareropii. IlepenaBanHs/oTpuMmaHHs OyIb-sKHX
JIOKYMEHTIB, 3BITiB, JINCTIB Ta iHIIOI iHPOpMAaIii 3MiHCHIOETHCS
0co6HCTO a00 3 BIKOPHCTAHHSM TIOIITOBOTO 3B’S3KY 400 MUITXOM
0OMiHY BiIIOBITHUMH JOKYMEHTaMH 3a JOMOMOTOI0 3aco0iB
€JIEKTPOHHOTO 3B’5I3Ky 32 YMOBH TEXHIUHOI pearizarii.

2.7. The Bank shall interact with the Clients following the same
terms and conditions for all, regardless of the category assigned
to the Client. It is required to send/receive any documents,
reports, letters, and other information in person or using postal
communication or by exchanging relevant documents using
electronic means of communication, subject to technical
implementation.

2.8. IlotopHe ouiHwBanHsa Kiienra.

2.8. Re-evaluation of the Client.

2.8.1. bBamk 3 MeTOW 3HIACHCHHS KOHTPOIIO MIOJ0
BIMOBITHOCTI BigHeceHHss KirieHTa a0 MeBHOI KaTeropii
KIIIEHTIB 3IIHCHIOE TMOBTOpHE omiHIOBaHHI Kiienta y
HACTYITHAX BHITAIKAX:

- i dYac NpOBEICHHs MOBTOpHOI I[neHTHdikamii Ta
Bepudikanii  Kiienta y  mopsiiky, — BCTaHOBJICHOMY
BHYTpPIIHIMH JIOKYMEHTaMHU Bauky Ta YUHHUM
3aKOHOJIABCTBOM Y KpaiHH,

- Km0 banky crana Bimoma indopmartis, sika 1a€ miacTaBu
BBakaTu, mo KiienT He miamamae (Oinplie He BiamoBimac)
KPHUTEPisiM MIEBHOI KaTeropii KITi€HTIB,

- Ha BuMory KitieHra;

2.8.1. In order to control whether the Client belongs to a certain
category of clients, the Bank shall re-evaluate the Client in the
following cases:

- during the repeated Identification and Verification of the
Client in accordance with the procedure established by the
internal documents /by-laws/ of the Bank and the current
legislation of Ukraine;

- if the Bank becomes aware of information that gives reason
to believe that the Client does not fall under (no longer meets)
the criteria of a certain category of clients;

- at the request of the Client;
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- Ha BUMOTY OpraHy Jep>KaBHOI BJIaJ{ BiAMOBITHO IO
YUHHOTO 3aKOHOJIaBCTBA Y KpaiHHU.

- at the request of the state authority in accordance with the
current legislation of Ukraine

2.8.2.  Jlnsa 3pidicHenHst noropHoro OuiHtoBanHs KiieHta
Bank 3BepraeTtecs mo KirieHTa 3 BHMOTrOIO 3allOBHUTH,
miamacaTH  Ta  HajaTH  AHKeTy oOuiHIoBaHHA.  KurieHT
3000B’s3aHMI HAZAaTH HOBY HANC)KHUM YHHOM O(QOpPMIICHY
AHKETy OIIIHIOBaHHSA MPOTATOM 3 poOOYMX IHIB 3 IHA
OTpHUMaHHS BUMOTH baHKy.

2.8.2. In order to re-evaluate the Client, the Bank requests the
Client to fill out, sign and submit the Evaluation Questionnaire.
The Client shall be obligated to submit a new, properly
completed Evaluation Questionnaire within 3 working days
from the date of receipt of the Bank’s request.

2.83. Sxmo 3a pe3yapTaTaMu IPOBEAEHHS MOBTOPHOTO
ouinroBaHHs KirienTa Oynio BigHeceHoi m0 iHIIOI KaTeropii
Ki1i€HTiB, CTOPOHM YKJIaaloTh BiJIIOBIIHY JOJATKOBY Yrony
10 IHAMBiAyaIbHOrO JOTrOBOPY MPOTSTOM S5 pobodmx JHIB 3
natu  noBimomiieHHss bankom KiieHta mpo pesynbraTi
OLIIHIOBAHHSI.

2.8.3. If, according to the results of the re-evaluation, the Client
was assigned to another category of clients, the Parties shall
conclude a corresponding additional agreement to the
Individual Agreement within 5 working days from the date of
notification by the Bank to the Client of the results of the
evaluation.

3. MOPSJIOK HAJAHHSI IMOCJIYI B PAMKAX
3IIMCHEHHSI BAHKOM BPOKEPCBKOI
TISITBHOCTI

3.THE PROCEDURE FOR PROVIDING SERVICES
WITHIN THE BANK'S BROKERAGE ACTIVITIES

3.1. 3amoBJieHHA.

3.1. Order.

3.1.1. B pamkax 3niiicHerHs barkom Bpoxepchkoi misimpHOCTI
st orpuMmanHs [locmyru Kiient nomgae Banky 3amoBieHHS,
ckiazeHe 3a hopmoro baHKy y JBOX MpUMipHHUKAX.

3.1.1. As part of the Bank’s performance of Brokerage activities
to obtain the Service, the Client shall submit to the Bank an
Order drawn up on the Bank’s form in two counterparts.

3.1.2. 3aMOBJIEHHS Ma€ MiCTUTH po3opsKeHHs banky HagaTn
Kiienty neHy Ilocmyry nuiixoM BYMHEHHS KOHKPETHOTO
[TpaBounHy 3 KOHKpeTHUMH DiHAHCOBUMHU IHCTPYMEHTAaMH Bif
iMeHi, B iHTepecax Ta 3a paxyHOok Kiienra. B 3amosneni
MOBUHHA OyTH 3a3HauyeHa Bcs iHdopmalis, HeoOxinHa banky
st HananHs [locmyru. Y pasi HeoOximHocTi KiieHT mopmae
Banky Bci JokyMeHTH, HEOOXiHI U1 BUKOHAHHS 3aMOBJICHHS.

3.1.2. The Order shall contain an order for the Bank to provide
the Client with a certain Service by performing a specific
Transaction with specific Financial Instruments on behalf, in the
interests and at the expense of the Client. All information
necessary for the Bank to provide the Service shall be required
to be specified in the Order. If necessary, the Client shall submit
to the Bank all the documents required for the Order to be duly
executed.

3.1.3. 3amoBIeHHS, 0QOpMIIEH] HE HAJIC)KHAM YHHOM a00 MO0
SKUX HE MOJAaHO HeOoOXiJHI JUisi HOro BUKOHAHHS JOKYMEHTH,
BUKOHAHHIO HE MiIIATaloTh. SIKIIO yMOBW, BH3HAYeHi Yy
OpUAHATOMY  3aMOBJICHHI, BIIPI3HAIOTBCS  Bil  YMOB,
BU3HAYCHHX UM I'eHepaibHUM JIOTOBOPOM,  TO
3aCTOCOBYIOTHCSI YMOBH, BU3HAYCHI Y 3aMOBJICHHI.

3.1.3. Orders that are not properly drawn up or for which the
documents required for the execution thereof have not been
submitted cannot be executed. If the terms and conditions
specified in the accepted Order differ from the terms and
conditions specified in this Master Agreement, then the terms
and conditions specified in the Order shall apply.

3.1.4. 3amoBnenHs Hanaetbes: Kimienrom B Bank ocobucto abo
IIISIXOM HAaNpaBJICHHs PEKOMEH/IOBAHOTO JIMCTa 3 OIUCOM
BKJIaJICHHSI TOLITOI0 a00 Kyp'€pChKOIO JIOCTABKOIO 32 aJ[PECOr0
banky, 1o Bkazana B [HIuBiyaqpbHOMY JIOTOBOPI

3.1.4. The Client shall submit the Order to the Bank in person
or by sending a registered letter with a description of the
attachment by ordinary mail or courier delivery service to the
Bank’s address specified in the Individual Agreement

3.1.5. KiieHnT Mae mpaBo BiIKJIMKATH 3aMOBIICHHS:

- NoBHicTIO, KO bank He ykiaB Hiskux IIpaBounniB Ha
Horo BukoHaHHA 3 KoHTparenTamuy,

- JIMIIIE B Til YaCTHHI, IIOJ0 BUKOHAHHS SIKOT baHKOM 111e He
YKJIaZieHo BignoBigauit [IpaBounH(-Hu).

Bigximkanus 3aMOBIIEHHS 3M1HCHIOCTHCS MUISXOM IOHAHHS
KiierToM mHCEMOBO1 3asiBH IIPO BiIKIMKAaHHSA 3aMOBJICHHS 3a
(opmoro, BCTaHOBJIICHOIO baHKOM, Ta akmenty Takoi 3asBH
bankom.

3.1.5. The Client shall have the right to withdraw the Order:
- in full, if the Bank has not entered into any Transactions for the
execution thereof with the Counterparties,
- only in that part, for the execution of which the Bank has not
iyet concluded the relevant Transaction(s).

The Order shall be withdrawn by the Client submitting a
written request to withdraw the Order in the form established
by the Bank, and acceptance of such a request by the Bank

3.1.6. momenty HamaHHs KiieHToM Ta npuitHATTS bankom
3amoBieHHs Ha mnpojax (oOMiH) HanexxHux KiieHrty
dinancoBux  iHcTpymeHTiB, KiienT He Mae mpaBa
po3nopspKaTUCS 3a3Ha4eHUMMH B 3aMOBJIeHHI (DiHAHCOBHMH
IHCTpyMEHTaMH JI0 MOMEHTY BHKOHAaHHs 3aMOBJIEHHs abo 110
MOMEHTY HOTO BiJIKIIMKAHHSI.

3.1.6. Since the Client has submitted and the Bank has accepted
the Order for the sale (exchange) of the Financial Instruments
belonging to the Client, the Client has no right to dispose of the
Financial Instruments specified in the Order until the Order has
been duly executed or withdrawn.
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3.1.7. 3aMOBIICHHS BHKOHYETbCS y pasi JOTPHMaHHS BCIX
HIDKYE BKa3aHUX YMOB!

a) Hane)xHe o(opMIIeHHsT 3aMOBJIEHHs Ta HajaHHA KiienTom
BCIX JOKYMEHTIB, Bciei iH(opmamii Ta BUMHEHHS BCIX Iii,
HEOOXiTHWX Ui BHUKOHAHHSA 3aMOBJCHHS, B TOMY YHCII
HeOOXimHMX I 3xificHeHHS bankom 3axoxiB (iHaHCOBOTO
MOHITOPHHTY, IlepeadaueHNX 3aKOHOJABCTBOM Y KpaiHH;

0) HasBHICTH MOTOYHOTO paxyHKy KirienTa B baHKy Ta paxyHKY
B HiHHKX manepax KiienTa B Jlemo3urapHiii ycTaHOBI, a TaKOX
BiZICYTHICTB OyIb-SIKHX OOMEKEHB MO0 PO3MOPSIKESHHS MU
paxyHKaMH, 1110 Ha JyMKY baHKy nepenko/pkaroTh BHKOHAHHIO
3aMOBJICHHSI;

B) HasIBHICTh IOCTaTHHOI CyMH TPOIIOBUX KOIITIB 200 KUIBKOCTI
®diHaHCOBHX IHCTPYMEHTIB ISl BUKOHAHHS 3aMOBJICHHST;

T') BUKOHAaHHs 3aMOBJICHHSI HE MTPU3BeJie JI0 MOPYIICHHS! YMOB
JloroBopy ab0 YMHHOTO 3aKOHOIABCTBA Y KpaTHU;

) BiJCYTHICTh HECTIPHSTIMBHX MO, 30KpeMa:

o Ilopymenns Kiieatom Oyne-sSkux 3000B’s3aHb 3a
JoroBopoM abo 3a OyIb-SKOIO iHIIOI YTOJIOI/IOTOBOPOM,
yknazneHnm 3 bankowm;

° Bynp-sixa indopmamis, mo Oyma Hagana KiieHToM
banky, BusBWIIach HeniiicHOIO Ta/ab0 He Moxe OyTu
nepeBipeHa BHACIIIOK TOpYIIeHb, HEeBUKOHAHHS KiieHTOM
HOPM 3aKOHOJABCTBa Y KpaiHy;

. [Mopymenns cynom crpasu npo 6aHkpyTcTBO KitieHTa,
NPUIHATTSA ~ pilleHHs mpo  ioro  JikBijamiro  abo
peoprasizaiiio;

° Hacranns Oynp-sKknX IHIIMX TOAIA Ta 0OCTaBWH, SKi
MOXYTh MaTH HACHIAKOM HEMOXJIMBICTh  HaJIEXKHOTO
BukoHaHHS KitieHTOM CBOiX 3000B'si3aHb 3a JloroBopom
Ta/abo moroBopamu Mixk CTOpOHAMU;

° Bynp-sika mineHsis, MO3BiN, CBITONTBO, cepTH]IKAT 49U
iHII JIOKYMEHTH, HasBHICTh sikux y KilieHTa BUMaraertbcs
3rigHo 3 YUHHUM 3aKOHOJABCTBOM  YKpaiHM Jyid
MPOBaKEHHSI IsUIBHOCTI, 1110 CTOCyeThes JloroBopy, OyayTh
aHyJIbOBaHi, BIJKIMKaHI a00 3MiHEHI TaKUM YHHOM, IO
3MIACHEHHS TaKOi MIsIbHOCTI HE MOXe OyTH MPOJOBKECHE
Kmienrom;

. [MpuitHATTS OpraHaMu Aep>kaBHOI BIIAIU Ta YIPaBIiHHS
YH MICIIEBOT'O CAaMOBPSILyBaHHS Y KpaiHU pillleHb, SKi BBOJSITH
MOpaTopii, 3a00POHSIOTh, IEPEIIKOIKAIOTh, 00MEKYIOTh 400
IHIIMM YUHOM pOOJIATh HEMOXIMBUM HasauHs [Tociyr;

° HasBHicTh Oynmp-sKuX OOCTaBHH, SKi NAOTh IiJICTaBH
BBO)XAaTH MOMIIMBHM HACTaHHA BKAa3aHWX HECTIPUATIMBHX
TOiH.

Sxmo Oynp-siKa 3 IUX YMOB HE NOTpuMadi, baHk Mae mpaBo
Bi/IMOBUTHCH BiJi BUKOHAHHS 3aMOBJICHHS JI0 TOYAaTKy HOTO
BUKOHAaHHSI ab0 y Oyab-SKMii MOMEHT TpPOTATOM HOTO
BUKOHAHHSI.

3.1.7. The Order shall be fulfilled if all the following conditions
are met:

a) The Order has been properly registered, and the Client has
duly provided all and any documents, and comprehensive
information and has taken all actions necessary for the Order to
be duly executed, including those necessary for the Bank to
carry out financial monitoring measures provided for by the
legislation of Ukraine;

b) the Client has a current account at the Bank and securities
account at the Depository Institution, as well as there are no
restrictions on the disposal of these accounts, which, in the
Bank’s opinion, prevent the Order to be duly executed;

c) there are sufficient funds or Financial Instruments to fulfil
the Order;

d) execution of the Order will lead to neither terms and
conditions of the Agreement nor the current legislation of
Ukraine being violated,

e) ifthere are no adverse events, in particular:

e  The Client violated any obligations under the Agreement
or any other arrangement/agreement/contract concluded with
the Bank;

e Any information provided by the Client to the Bank
turned out to be invalid and/or cannot be verified due to
violations or any failure to comply by the Client with the laws
of Ukraine;

e The court initiates the Client's bankruptcy case, and a
decision on its liquidation or reorganization was adopted;

e Any other events and circumstances occur that may
result in the inability of the Client to properly fulfil his/her/its
obligations under the Agreement and/or agreements between
the Parties;

e Any license, permit, certification, certificate or other
documents the Client is required to have according to the
current legislation of Ukraine to carry out activities related to
the Agreement, will be cancelled, revoked or changed in such
a way that the Client shall be prohibited to continue such
activities;

e  State bodies and authorities and management agencies or
local self-government of Ukraine adopted decisions that
introduce a moratorium, prohibit, hinder, limit or otherwise
make it impossible to provide Services;

e Any circumstances give grounds to consider the
occurrence of the specified adverse events as possible.

If any of these terms and conditions are not met, the Bank
has the right to refuse the execution of the Order before it
commences to execute it or at any time during the execution
thereof.

3.1.8. Sxmo bank BuABHB (ITOMITHB) OYEBHIHY NOMWIKY B
3amosnenHi Kiienra, bank Oyne BXKUBaTH HEOOXITHUX 3YCHIIb
I110JI0 3aMo0iraHHs BHUKOHAHHS IOMMIIKOBOTO JOPYYEHHS, HE
Oylle HaBMHCHO BUKOPHUCTOBYBATH BUT'OJY BiJl TAaKO1 MOMMIIKH
Kiienra 1 HeraiiHo npoindopmye mpo ne Kiienra.

3.1.8. If the Bank discovers (notices) an obvious error in the
Client’s Order, the Bank will take the necessary efforts to
prevent the execution of an erroneous order, will not
intentionally take advantage of such a Client’s error, and will
immediately inform the Customer thereabout.

3.1.9. bauk He Hece BIANOBIZAJILHOCTI 3a HEBHUKOHAHHSA abo
YaCTKOBE HEBUKOHAHHS 3aMOBJIEHHS, SIKIIO TaKe HEBUKOHAHHS
a00 4YaCTKOBC HCBHKOHAHHSA OYyJ0 BHKJIMKAHE PHHKOBOIO
KOH'IOHKTYpPOIO, B TOMY UHCIi BiJCYTHICTIO MONHUTY i

3.1.9. The Bank shall not be responsible for the failure to
fulfil or partial failure to fulfil the Order if such failure to
fulfil or partial failure to fulfil was caused by the market
situation, including the lack of demand and supply for the
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nporo3unii Ha DiHAHCOBI IHCTPYMEHTH, OOCTaBUHAMH
HerepeOOpHOI CHIM, IHIIMMU 0OCTaBHHAMH, IO HE 3aJIeXaTh
BiJ [1ii a00 Oe3isuibHOCTI baHky.

Financial Instruments, force majeure circumstances, other
circumstances that do not depend on the Bank’s action or
inaction

3.1.10. IlpaBo BnacHocTi Ha npundani bankom s Kiienra
LiHHI nanepu HaOyBaeTbest KilieHTOM 3 MOMEHTY 3apaxyBaHHS
[iHHAX TarnepiB Ha paxyHOK KirieHTa y miHHMX mamepax y
Jlemo3uTapHii yCTaHOBI

3.1.10. Ownership title to the securities purchased by the
Bank for the Client shall be acquired by the Client since the
securities have been credited to the Client’s securities
account maintained by the Depository Institution

3.2. Po3paxyHku.

3.2. Settlements.

3.2.1. Bci po3paxyHKH Ta IDIaTexXi, MOB’s3aHi 13 BUKOHAHHAM
3aMOBIICHHS, 3IHCHIOIOTHCS 32 paxyHOK KirieHTa.

3.2.1. All settlements and payments related to the execution of
the Order shall be made at the Client’s expense.

3.2.2. Cyma, CTPOKH Ta MOPSAOK PO3PAaXyHKIB BU3HAYAIOTHCS Y
3aMOBJICHHI.

3.2.2. The amount, terms and order of payments shall be
determined in the Order.

3.2.3. JIna BuxoHaHHA 3amoBieHHs KirieHT nepepaxoBye banky
Ha paxyHOK, BKa3aHU{ B 3aMOBJICHHI, HEOOXiTHY CyMy KOIITiB
JI0 NTOYATKy BUKOHAHHS 3aMOBJICHHSI.

3.2.3. To fulfil the Order, the Client transfers the required
amount of funds to the Bank to the account specified in the
Order before the Order will be commenced to be executed.

3.2.4. Tlicnst BUKOHAHHS 3aMOBIICHHS (BCIX 3aMOBJICHb, SIKIIO 1X
JieKiTbKa) 1 omiaTh BHHaropoaud baHky Ta Bcix BHTpar,
MOB’SI3aHUX 3 BHUKOHAHHSAM 3aMoOBJIeHHS, baHK moBepTae
HeBukopucTaHi komrtu Kiienta. 3a moromkeHHsMm CTopiH
KOIITH MOXYTh 3aynuiuatucs y baHky mid BHKOHaHHS
HACTYITHUX 3aMOBIICHb.

3.2.4. After the Order (all Orders, if there are several ones) has
been executed and the remuneration due to the Bank and all
expenses related to the execution of the Order has been paid, the
Bank shall refund the unused funds of the Client. Upon the
agreement of the Parties, the funds may remain with the Bank
for the fulfilment of subsequent Orders.

32.5. YV Bumagky ogpepxaHHs Binm Kiienra 3asgBum  mpo
MOBEPHEHHS  TPOIIOBMX  KOMTIB  Ta/abo  (piHAHCOBHX
IHCTpYMEHTIB, cKiIageHoo 3a ¢Qopmoro banky, bank
MepepaxoBye TakKi TPOIIOBI KOMTH Ha paxyHOK KirieHrta,
BKa3aHUH B Takii 3asBi, IpOTAroM 3 poOOYMX IHIB 3 maTH ii
OTpUMaHHS

3.2.5. In the case of receiving from the Client a relevant Request
for refund and/or return of financial instruments, made
according to the Bank’s form, the Bank shall transfer such funds
to the Client’s account specified in such a Request within 3
working days from the date of a receipt thereof.

3.3. Bunaropoaa banky.

3.3. Remuneration of the Bank.

33.1. 3a wHamaui [locnmyrm Kiient cruauye Banky
BUHAropoJy BiANOBIAHO 10 YMHHUX Tapudis, po3milIeHNX Ha
Odiuiiinomy caiiti baHky.

3.3.1. For the Services provided, the Client shall pay the Bank a
fee in accordance with the applicable Tariffs posted on the
Bank's Official Website.

33.2. Bank Mmae npaBo y3roautH i3 KitienTom, 1110 € cy0’extom
TOCIIO/IAPIOBAHHS, Y 3aMOBJIEHI IHIIMI po3Mip BUHAropoau bauky,
BIIMiHHHIA BiJI TOTO, TI0 3a3Ha4eHnH y Tapudax.

3.3.2. The Bank is entitled to agree with the Client, who is a business
entity, in the Order, a different amount of the Bank’s remuneration,
different from that specified in the Tariffs.

3.3.3. Bask Mmae mpaBo 3MiHWTH Tapudu, mpo MmO BiH
noBimomisie KitieHTa He mi3Hime HiX 3a 14 kaneHmapHUX IHIB
no nmate ix 3miad. IlosimomireHHs KiiieHTta 3mificHIOETBCS
3acobaMu  €NEeKTPOHHOTO  3B’s3Ky  ab0  IUIIXOM  IX
omyOikyBaHHs Ha OdinifiHomy caiiti barky. Sxmo KiienT He
3rojJieH i3 HoBuMH 3MiHeHMMH Tapudamu, BiH 3000B’s13aHUI
noBizoMuTH Npo 1e bauk ta posipBaru J{orosip 10 natu BCTymy
B j1ito HoBHX Tapuodis

3.3.3. The Bank has the right to change the Tariffs, whereof it
shall duly notify the Client no later than 14 calendar days before
the date of the change thereof. The Client is required to notify
thereof by Means of Electronic Communication or by
publishing them on the Bank’s Official Website. If the Client
does not agree with the new revised Tariffs, he/she/it is obliged
to notify the Bank and terminate the Agreement before the
efficient date of the new Tariffs.

3.4. Hanauus ingopmanii Kiienry.

3.4. Provision of information to the Client.

3.4.1. [Ilicns 3miiiCHEHHS BiANOBIIHUX 1M 1100 BUKOHAHHS
3amoBnenHss  bank moBimomise KiieHTa mpo BaXKIHMBY
iHpopMamil0 00 BUKOHAHHS 3aMOBJICHHSA, a TaKOX
Binnpasmnse KiieHTy moBimomiieHHS momToro abo 3acobamu
CJIEKTPOHHOTO  3B’SI3KYy, IO IIATBEP/P)KYE  BUKOHAHHS
3aMOBJIEHHs, HE Ii3HiNIE MNepIoro pobo4Yoro mHSA IiciA
BUKOHaHHS a00, SIKIIO IMiATBEPPKEHHS OTpuMaHo baHkoM Bix
TpeTboi OCOOM, HE Mi3HIlIe NEepIIoro podOoYoro IHS Micis
OTpUMaHHS IATBEP/UKEHHA Bix Tperboi ocodu. Take
MOBIJTOMJICHHS HE BiIMIPABIAETHCS, KO MiATBEPIKCHHS Oy1e
MICTHTH Ty X 1H(OpMAIIifo, 110 i M ATBEpHKEHHS, SIKE HETaitHO
HagcwiIaeThesl KimeHTy iHmmom 0co6oto.

3.4.1. After the Bank has duly taken the appropriate actions
aimed at executing the Order, it is required to notify the Client
of important information regarding the execution of the Order,
and also send the Client a notice by ordinary mail or via means
of electronic communication confirming the execution of the
Order, no later than the first working day after execution or, if
the confirmation is received by the Bank from a third party, no
later than the first working day after such confirmation has been
received from a third party. Such notice shall not be sent if the
confirmation will contain the same information as the
confirmation to be immediately sent to the Client by another
person.

3.4.2. 3a 3anurtom Kiienra bank mHagae itomy iHdopmario
PO CTaH BUKOHAHHS 3aMOBJICHHSL.

3.4.2. At the Client’s request, the Bank shall provide him/her/it
with information on the status of the Order.
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3.5. Jdopyuennsi Kiienra.

3.5. Client’s Assignment.

3.5.1. Kiient ynoBHOBaxye baHK mojaBaTH, OAep)KyBaTH,
3aCBiJUyBaTH Ta MIIAMUACYBATH OYIb-sKi TOKYMCHTH, a TaKOXK
3xiiicHIOBaTH BCl iHINI HEOOXiAHI Aii Bif IMEHI Ta 32 paXxyHOK
Kinienra 3 meroro Hapanus [locnyr Kiienry 3a JloroBopom Ta
ykmagenHas IlpaBoumny (IIpaBoumniB), B TOMy dmHCIi
npencraBmatd  Kiienra mnepen ¢oHmoBuMH OipkamMu  Ta
Po3paxyHKOBUM TIGHTpPOM, a TaKOX BYHMHATH OyIb-sKi
IOpUINYHI  [ii, HEOOXimHi A BIOKPUTTS Ta BEICHHS
KIipuHroBoro cyOpaxyHky KiieHTa, mo € CKIaJ0BOIO
KIIPUHIOBOTO paxyHKy baHky B PospaxyHkoBomy IeHTpi Ta
BUKOHAHHS KJIIPUHIOBUX OIepalili, MoB'I3aHUX 3 KyIIBIIEIO,
npojaxxeM, MiHM, TpoBeneHHsAM onepauiii PEIIO miomo
®diHaHCOBHX IHCTPYMEHTIB.

3.5.1. The Client authorizes the Bank to submit, receive, certify
and undersign any documents, as well as to perform all other
necessary actions on behalf and at the expense of the Client for
providing Services to the Client under the Agreement and
concluding the Transaction(s), including representing the Client
before stock exchanges and the Settlement Centre, as well as
take any legal actions necessary to open and maintain the
Client’s clearing sub-account, which is a component of the
Bank’s clearing account in the Settlement Centre and to perform
clearing operations related to the purchase, sale, exchange, and
REPO operations concerning the Financial instruments.

3.5.2. o mnomanHs mepmoro 3amoBieHHs — KitieHT
3000B’s13aHnil HajaT baHKy BIANOBIIHY NOBIpPEHICTb, IO
ckianeHa 3a opmoro banky.

3.5.2. Before the first Order is submitted, the Client is obligated
to provide the Bank with an appropriate power of attorney,
drawn up under the Bank’s form.

353. Y  pasi BinkimkanHs ~— goBipeHocti,  KiieHT
3000B’s13aHUI HeraifHO MOBinOMUTH 1po 1ie bank. baHk He Hece
BiJIIIOBIAAIBHOCTI 32 HACIIIKM BUKOHAHHA Miii, HA AKi BiH OyB
VIIOBHOBa)keHUI HamaHOlo KirieHTOM IOBipeHicTiO y pasi ii
BiJJKJIMKaHHSI, SKIIO Taki Aii OyJau BUKOHAHI IO TIOBIIOMIICHHS
PO BiIKIMKAHHS MoBipeHOCTI KitieHToM.

3.5.3. If the power of attorney will be revoked, the Client shall
be required to immediately notify the Bank thereof. The Bank is
not responsible for the consequences of the actions for which it
was authorized by the power of attorney provided by the Client
in the event of its revocation if such actions were performed
before the notification of the revocation of the power of attorney

by the Client.
4. TIOJITUKA HAWKPAIIOIO BHKOHAHHA | 4. POLICY OF THE BEST EXECUTION OF THE
3AMOBJIEHHS JJIS KJIIE€HTA. ORDER FOR THE CLIENT.

4.1. Iix yac napanus [Tocnyr Kiienty baHk BikuBae BCix He-
OOXiZTHUX 3aXONiB ISl OTPUMAaHHsS HANKpaIoro pe3yibTary
Juist KitieHTa 3 ypaxyBaHHSIM HOT0 iHCTPYKIIiH.

4.1. When providing Services to the Client, the Bank takes all
necessary measures to obtain the best result for the Client, con-
sidering his/her/its instructions.

4.2. ]lng nocsrHeHHsA HaWKpamoro pe3ynsTaTy bank npuiimae
JI0 yBard KaTeropito, o skoi BigHeceno KitieHTa, Ta BKUBa€
HACTYMHUX Jiil (SKIIO I1e MOXKe OyTH 3MIACHEHO 3aJIC)KHO BiJ
koHkpeTHoro Buay [Hocnyru/IIpaBounny):

1) mepeBipsie cripaBeIIMBICTE 3aNpOTIOHOBaHOT KitieHTY 1iHK
NUIIXOM aHaji3y pUHKY 1 MOPIBHSAHHSA 3 BIIMOBITHHMH a0o0
noniOHuMu  QiHaHCOBUMH  iHCTpymeHTamu (y pa3i  iX
HasSBHOCTI);

2) 3a HeoOXimHOCTI Hamae KilieHTY BiIIOBiAHI KOHCYIBTALI]
st BuOopy @iHaHCOBOro iHCTPYMEHTY, PHHKY, O¢ Oyze
yknanarucs [IpaBounH, cnocib MpoBe/ieHHs! pO3paxyHKIiB Ta 3a
HEOOXiJHOCTI PO3’sICHIOE 1HIII XapakTepucTuku [IpaBoumnny(-
HIB), NOTCHIINAHI PHU3HMKH, a TaKOX Haaae iH(GOPMAILIO PO
MOXIIMBI 3MIHM KOH’FOHKTYpH (iHAaHCOBHMX PHHKIB TiJ 4ac
BOJIOMIHHA ~ (DIHAHCOBUM  AKTHBOM,  ICIASI ~ BYMHCHHS
[TpaBounHy(-iB).

3) 3abesneuye yxuazenHs [IpaBouwmH(-iB) Ta HaxaHHS
IMocyr Ha ymoBax, mo moromkeHi 3 KiieHToM, cTSryBaHHS
y3ropkeHoi 3 Kitientom KoMicii, po3mip i yMOBH BUITIATH SKOT
qutst KitienTa oBHICTIO pO3KpUTI (IOTOBIp, Tapudm);

4) min uvac yknanenus IIpaBounHy(-iB) BXXMUBAa€E MOIIUBHX
3aX0J/iB MIOJ0 MiHIMi3alil pU3WKIB HEBUKOHAHHS YrOAW, a
TaKOX BU3HAHHS YTOJIU HEJIIICHOIO;

5) BigmoBnge Kiienty y Hamanui [Tocnyr, sikmo Ha IyMKy
Banky iioro BukoHaHHS mpu3Bere abo MOXKE MPHU3BECTH 0
MOPYILICHHSI BUMOI YHHHOTO 3aKOHO/IaBCTBA YKpaiHH, Y TOMY
YUCII 10 MaHIMyTIOBaHHS I[iHAMH Ha (OHIOBOMY PHHKY abo
YKJIaJlaHHS  JIOTOBOPIB 3 BHMKOPHUCTaHHSAM iHcai/iepchKol
iHpopMmanii;

6) mosimomisie Kitienra mpo Oynab-siki moii abo 00CTaBUHM,

4.2. In order to achieve the best result, the Bank takes into ac-
count the category to which the Client is assigned and takes the
following actions (if this can be done depending on the specific
type of Service/Transaction):

1) verifies the fairness of the price offered to the Client by ana-
lysing the market and comparing it with corresponding or similar
financial instruments (if available);

2) if necessary, provides the Client with appropriate consultations
for choosing a Financial Instrument, the market where the
Transaction will be concluded, the method of making settlements
and, if necessary, explains other characteristics of the
Transaction(s), and potential risks, and provides information
about possible changes in the financial market situation during
the possession of the financial asset, after committing the
Transaction(s).

3) causes the Transaction(s) to be duly concluded and Services to
be duly rendered on terms and conditions agreed with the Client,
the commission agreed with the Client to be collected, the amount
and terms of payment of which are fully disclosed to the Client
agreement, tariffs);

4) during the conclusion of the Transaction(s), takes possible
measures to minimize the risks of any failure to fulfil the
arrangement, as well as invalidating the arrangement;

5) refuses the Client to provide the Services if, in the Bank’s
opinion, its implementation will lead or may lead to a violation of
the requirements of the current legislation of Ukraine, including
manipulation of prices on the stock market or conclusion of
lagreements/contracts using insider information;

6) notifies the Client of any events or circumstances, if they may

lead to the execution of the Order under conditions that are not
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SIKIIIO BOHU MOXKYTb NIPU3BECTH A0 BUKOHAHHS 3aMOBJIECHHS Ha
He HaWKkpamux ymoBax Juist Kiienra;
7) BuWHAE iHIN [ii BIJANOBIAHO JO BHMOT YHHHOIO
3aKOHOJIABCTBA YKpaiHM, fKi Ha JAyMKy baHKy MaTuUMyTh
HalKkpamuii pe3ynptaT 1t KimieHTa.

the best for the Client;

7) performs other actions in accordance with the requirements of
the current legislation of Ukraine, which, in the opinion of the
Bank, will have the best result for the Client.

5. NOPAJOK HAJAHHSI HOCIYI B PAMKAX
3MIMCHEHHS JWJIEPCBKOI TISJTBHOCTI

5. THE PROCEDURE FOR PROVIDING SERVICES
WITHIN DEALER ACTIVITIES

5.1. B pamkax 3niticaenss bankom [lunepcekol OisuTbHO-
cti bank Ta Kiient yknamatots Bignosigai [IpaBounau momo
®iHaHCOBHX IHCTPYMEHTIB, 3a skuMu KiieHT Buctymae KoHT-
parenrom banka.

5.1. As part of the Bank’s Dealer activity, the Bank and the Cli-
ent shall conclude the relevant Transactions regarding the Fi-
nancial Instruments for which the Client acts as the Bank’s
Counterparty.

5.2. IIpaBo BmacHOCTI Ha npuadani bankom mns Kiienra
[iHHI manepu HaOyBaeThcs KilieHTOM 3 MOMEHTY 3apaxyBaHHS
[[IHHUX NarepiB Ha paxyHok KiieHTa y niHHmx namepax y [le-
TO3UTAPHIH YCTAHOBI.

5.2. The Client shall acquire the ownership title to the securities
purchased by the Bank for the Client since the securities have
been duly credited to the Client’s securities account maintained
by the Depository Institution.

5.3. baHk BianoBigHo 10 yMOB 1poro ['eHepansHOro aoro-
BOpY NPOBOJUTS OlliHIOBaHHs KitieHTa Ta BpaXxoBYye KaTeropio,
o sikoi Kimienra Oymo BigHeceHo, min yac HamanHs [lociyr
Kiienty ta yxnaneHHs i BukoHanHs [IpaBounHiB.

5.3. In accordance with the terms and conditions of this
Master Agreement, the Bank evaluates the Client and takes
into account the category to which the Client was assigned
when providing Services to the Client and concluding and
executing Transactions

6. IMPABA TA OBOB’SI3KU CTOPIH Y C®EPI | 6. RIGHTS AND OBLIGATIONS OF THE PARTIES IN
3AIIOBITAHHA TA TPOTH/II JETAJIBALIL | THE FIELD OF PREVENTION AND
(BIIMUBAHHIO) JOXOAIB, OJEP)XAHUX | COUNTERACTION OF THE LEGALIZATION
3JIOYMHHUM HIJISIXOM, ®PIHAHCYBAHHIO | (LAUNDERING) OF PROCEEDS FROM CRIME, THE
TEPOPU3MY TA ®PIHAHCYBAHHIO | FINANCING OF TERRORISM AND THE FINANCING
PO3NOBCIOAKEHHS 3BPOI MACOBOI'O | OF THE PROLIFERATION OF WEAPONS OF MASS
SHULIEHHSA DESTRUCTION

6.1. Bank Mae npaBo: 6.1. The Bank shall have the right to:

6.1.1. BurpeOyBaru y Kiienra: 6.1.1. Demand from the Client:

- JOKyMeHTH Ta iH(popmaito (oQiliiiHI JOKYMEHTH),
HEeoOXiJHI JUIs 3[iiICHEHHS I0r0 HaJIeXKHOI MePEeBipKH, Y TOMY
yucii [nenrudikanii, Bepudikanii Kiienra Ta iforo npexacra-
BHUKIB, 1 BIJOMOCTI, HEOOXIiTHI [/Is IOr0 HAJIEKHOI IIePEeBIPKH,
Inenrudikanii, Bepudikanii ta BuBuenns Kiienra, 3'scyBaHHs
CyTi HOTO NiSTBPHOCTI, [PKEPEeI MOXOKEHHS TPOIIIOBUX KOIIITIB,
a TaKOX JUIs HAJIEXHOTO BUKOHaHHS baHKOM IHIIMX BHMOT 3a-
KoHOomaBcTBa y cepi [IBK/DT;

- BIZJOMOCTI Ta JOKYMEHTH 3 METOI0 PETEIHHOTO aHa-
ni3y (piHAHCOBHX Omeparliif, o 3JiHCHIOIOTHCS 32 PaxXyHKaMH,
BinmkputuMH y baHKy, a Takox omnepariii 3 PiHaHCOBUMH iH-
CTPYMEHTaMU 3 METOI0 3’ICyBaHHs iX CYTI Ta 3aKOHHOI METH
Ha BUKOHAHHSI BUMOT 3aKOHOJIABCTBA, 110 PErYJII0€ BiJIHOCUHU
y coepi [IBK/DT.

- To provide documents and information (official docu-
ments) necessary for its proper checking, including Identifica-
tion, Verification of the Client and his/her/its representatives,
and information necessary for its proper checking, Identifica-
tion, Verification and study of the Client, clarification of the
essence of his/her/its activities, sources the origin of funds, as
well as for the proper fulfilment by the Bank of other legislative
requirements in the field of AML/FT;

- information and documents for a thorough analysis of
financial transactions carried out on accounts opened with the
Bank, as well as transactions with Financial Instruments in or-
der to clarify their essence and legitimate purpose to fulfil the
requirements of the legislation regulating relations in the field
of AML/CFT.

6.1.2. BigMoBuTHCS Bix
omepaltii/BUKOHaHHS 3aMOBJICHHSI:

- sKmo Taka oneparis KiieHTa BUKITHKA€ TiT03pH y Jie-
ramizanii (BiIMUBaHHI) JOXOMIIB, 0P KaHUX 3JIOYHH-
HHUM IUISIXOM, (piHAaHCYBaHHI TepOpH3My 4H (hiHAHCY-
BaHHI PO3MOBCIO/KEHHS 30p0i MacoBOTO 3HHIICHHS
Ta/abo MICTUTH IHAMKATOPH ITiA03PITOCTI BiAMOBIIHO
JI0 BHYTPILIHIX TOKYMeHTIB baHKy, 1110 onucyroTh -
TaHHS yIpaBiiHHA pusukamu y chepi [IBK/DT;

- B pa3i HeHamaHHI a00 HAJAHHS HEMOBHOTO IMEPETIKy
JIOKYMEHTIB Ta/abo oOcsry iHdopmariii, mo BIMara-
0ThCS bankowM;

- sxmo 3aMoBieHHS Ta/abo IIpaBoumH mnependayae
3MIMCHEHHS Omepallii, y9aCHUKOM a0 BUTOA00]Ep-
’KyBaueM 3a SIKOIO €:

NIPOBE/ICHHS ¢inancoBoi

6.1.2. Refuse to carry out a financial transaction/execution of
an Order:

- if the Client’s such transaction raises suspicions of le-
galization (laundering) of proceeds from crime, the fi-
nancing of terrorism or the financing of the prolifera-
tion of weapons of mass destruction and/or contains
indicators of suspicion in accordance with the Bank’s
internal documents /by-laws/ describing issues of risk
management in the field of AML/CFT;

- in case of failure to provide or provision of an incom-
plete list of documents and/or amount of information
required by the Bank;

- if the Order and/or Transaction involves the imple-
mentation of a transaction, the participant or benefi-
ciary thereunder is:

11




’ A BaHk Kpeaut OHinpo

a) ocobw, ki BKiroyeHi 1o [leperniky TepopHCTiB;
0) ocobu, mo AifoTh BiJ iMeHI abo 3a JOPYYCHHSIM
oci0, siki BkioueHi 1o [lepeniky TepopHcTiB;
B) 0COOHM, SKUMH MpSIMO ab0 OIOCEePEeIKOBAHO
BOJIONIIOTE YW  KIHIEBHMH  OcHedimiapHUMHU
BJIACHUKAMH SKMX € 0co0M, $KI BKJIIOYEHI [0
[epemnixy TepopucTiB;
- sxmo 3amosneHHA Ta/abo I[IpaBoumH mepenbauae
nepepaxyBaHHs KOIITIB HA KOPHCTh 0COOH, 3a3HAYCHOI B
CAaHKIIMHMX cHouckax Paam HamioHaipHOI Oe3lexku 1
000poHU YKpaiHu, 10 K0T 3aCTOCOBAHO Bi/IMOBIIHI THITH
CaHKIII.

a) persons included in the list of terrorists;
b) persons acting in the name or on behalf of persons
included in the List of Terrorists;
¢) persons who are directly or indirectly owned or
whose ultimate beneficial owners are persons included
in the List of Terrorists;
- if the Order and/or Transaction provides for the
transfer of funds in favour of the person specified in the
sanctions lists of the National Security and Defence
Council of Ukraine, to whom the relevant types of
sanctions have been applied.

6.1.3. Tlpuzynuautu Hanmaues Ilocmyr y pasi BUSBIICHHS
bankom iHdopmanii, mo noTpedye MOAANBIIOro aHaji3y Ha
npeMeT HeOOXITHOCTI BXKUTTA BaHKOM MEBHUX il 3 METOIO
BUKOHAHHS HUM BEMOT 3aKOHOJIAaBCTBA y c(pepi 3amobiranus ta
npotunii Jeramizanii (BIIMHBaHHIO) JOXOJIB, OJEPXKAHUX
3JI0YMHHUM  LIUIAXOM,  (DiHAHCYBaHHIO  TEpoOpU3MYy  Ta
(iHAaHCYBaHHIO PO3MOBCIOMKEHHS 30p0oi MacoBOro 3HUILCHHS
30KpeMa y pa3i aBTOMaTH4HOrO 30iry JaHHX Y4YacHHKa
(hinarcoBoi omeparii 3 faHUMHU ocobu 3 [lepemiKy TepopHuCTiB.

6.1.3. Suspend the provision of Services if the Bank discovers
information that requires further analysis in order to determine
the need for the Bank to take certain actions in order to fulfil
the requirements of the legislation in the field of prevention and
counteraction of the legalization (laundering) of proceeds from
crime, the financing of terrorism and the financing of the
proliferation of weapons of mass destruction, in particular, in
case of automatic coincidence of the data of the participant of
the financial transaction with the data of the person from the
List of Terrorists.

6.1.4. BinmoButn Yy HajgaHHI okpemoi abo Bcix Ilocmyry
pa3i  HenamanHs  KiieHToM  jokymeHTiB/iH(opMmalii,
nepeabdadyeHuX MyHKTOM 6.2 11poro I'eHepanbHOTO AOTOBOPY,
J0 oTpuManHs Bix KiieHTa HeoOXiqHUX TaHHUX.

6.1.4. Refuse to provide individual or all Services if the Client
does not provide the documents/information provided for in
paragraph 6.2 of this Master Agreement, before receiving the
necessary data from the Client.

6.1.5. BinmoBuTuCs BiJA BCTAHOBJIEHHS (IATPUMAHHS)
JIJIOBHX BIIHOCHH, Y TOMY YMCIIi IIISIXOM PO3ipBaHHS JiIOBUX
BiJTHOCHH, BIIMOBUTHCS Bifl HagauHs [lociyr:

- gAKmo 3aificHeHHs [neHtudikamii Ta/abo Bepuodikarmii
KiieHnTa, a TakoXx BCTAHOBJIEHHS AaHMX, IO JAalOTh 3MOTY
BCTAHOBUTH  KIiHIEBUX OcHe(diliapHUX  BIACHHKIB, €
HEMOJJIMBUM a0o0 K10 y baHKy BHHMKae CyMHIB CTOCOBHO
TOTO, IO 0cO0a BUCTYIAE BiJ] BIACHOTO IMEHI;

- BUHMKHEHHS ITi/103pH, 110 BOHU MICTATh O3HAKH BYMHEHHS
KPUMiHaJILHOTO NPaBONOPYILIEHHS, BU3HAYECHOTO
KpuminanpHUM KozlekcoM YKpaiHu;

- BcraHoBiieHHs1 KUli€HTy HENPUHHSATHO BHMCOKOTO piBHS
pu3uKy a00 HeHagauHs KitieHTOM HEOOXIAHUX IS 3MIHCHEHHS
HaJie)kHOT nepeBipku KitieHTa JOKyMEHTIB 4 BiJIOMOCTEH;

- noganHs KitieHTOM 9M H0oro nmpescTaBHUKOM HEJIOCTOBIPHOT
iH(popMarii abo momaHHs iHGopMaIlii 3 MeTolo BBeIcHHS baHKy
B OMaHyj;

- sKkmo 3aificHeHHs InmenTtudikamii ocodu, Bixm iMeHi abo B
iHTepecax sKOoi TpoBoxuTbCs (iHaHCOBa omepamis, Ta
BCTAaHOBJIEHHs ii KiHIleBOro OeHedimiapHOro BiacHHMKa abo
BUTOMOOJEpKyBada (BUromoHaOyBawa) 3a  (hiHAHCOBOIO
OTIepaIli€I0 € HEMOYKIIUBUM;

- skmo KimieHToM He HalaHi JTOKyMEHTH Ta/abo BiIOMOCTI
3rigHo 3 BuMoramMu FATCA Ta 3a HassBHOCTI iHIIMX OOCTaBUH,
nependadeHnx FATCA.

6.1.5. Refuse to establish (maintain) business relations,
including by terminating business relations, and refuse to
provide Services:

- if it is impossible to carry out the Identification and/or
Verification of the Client, as well as the establishment of data
enabling to establish the ultimate beneficial owners, or if the
Bank has doubts about the fact that the person is acting on
his/her/its behalf;

- any suspicion arises that they contain signs of a criminal
offence defined by the Criminal Code of Ukraine;

- it is established that the Client has an unacceptably high
level of risk, or the Client fails to provide the documents or
information necessary for proper verification of the Client;

- The Client or his/her/its representative submitted false
information or information misleading the Bank;

- if it is impossible to carry out the Identification of the
person on whose behalf or in whose interests the financial
transaction is being carried out, and to establish its ultimate
beneficial owner or beneficiary (beneficiary) under the
financial transaction;

- if the Client has not provided documents and/or information
in accordance with FATCA requirements and the occurrence
of other circumstances stipulated by FATCA.

6.1.6. 3amoposutn aktuBu KiieHTa, KO HOTO BHECEHO 10
ITepemnixy TepopHCTiB.

Bank nosigomiisie KitieHTa 1po 3aMOpOXKEHHSI HOTO aKTHBIB y
pasi orpumanHs Bij KitieHTa MCEMOBOTO 3a1uTy.

Bank po3mopoxye aktuBu Kitienra:

- HE Mi3HIIIe HACTYITHOTO PoOO0YOro JHS 3 JHS BHKIIOUCHHS
ocobu um opranizanii 3 [lepeniky TepopHCTiB;

6.1.6. Freeze the Client’s assets if he/she/it is included in the
List of Terrorists.

The Bank shall notify the Client of the freezing of his/her/its
assets in case of receiving a written request from the Client.
The Bank shall unfreeze the Client’s assets:

- no later than the next working day from the date of exclusion
of a person or organization from the List of Terrorists;
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- He Mi3Hille HACTYIHOTO poO0YOro AHS 3 JHS HAIXOPKCHHS
Big Cnyx0u Oe3neku Ykpainu iHpopmaiiii mpo te, mo ocoda,
sIKa Ma€ Take came abo cxoxe iMm's (HaliMeHyBaHHs), SIK 1 0co0a,
BKJIIOYeHa J10 [leperiky TepopuCTiB Ta aKTUBH SIKOI CTanu
00'eKTOM 3aMOpOKEHHS, 3a pe3yJbTaTaMH NEpPEBIpKH HE €
BKITIOYEHOIO J10 3a3HaueHoro [leperiKy TepopHuCTiB.

- no later than the next working day from the date of receipt
of information from the Security Service of Ukraine that a
person who has the same or a similar name as a person
included in the List of Terrorists and whose assets have been
frozen, according to the results of the inspection, is not
included in the specified List of Terrorists

6.1.7. 3ynuauty Qinancosi omepamii Kirienra y pasi:

- BHHUKHCHHS IZ03pH, 10 BOHH MICTSATh O3HAKH BYMHECHHS
KPUMIiHaJIBHOTO MPaBOIIOPYIIECHHS, BU3HAYCHOTO
Kpuminansaum koekcoMm YKpainu;

- SIKIIO BOHHU € TiI03PLIIMU;

- HaIXOJDKEHHS  BIANOBIAHOIO  pIIIEHHS  CIIENialbHO
YIIOBHOB&XCHOTO OpraHy Ha CTPOK, BU3HAYEHUH Yy LIbOMY
pimeHHi.

Bbank mnosigomisie KiieHta Ha HOro NMHCHMOBHUI 3alUT HPO
HOMeEp Ta JaTy pillleHHs CHeLiaIbHO YIOBHOBA)XEHOTO OpraHy
PO NPOJIOBKEHHsI 3yNMHEHHs! (piHAaHCOBHX OTepallii.

6.1.7. Cease the Client’s financial transactions if:

- there is any suspicion that they contain signs of a criminal
offence defined by the Criminal Code of Ukraine;

- they are suspicious;

- there is the relevant decision of the specially authorized
body for the term specified in this decision.

The Bank shall notify the Client, upon his/her/its written
request, of the number and date of the decision of the specially
authorized body to extend the suspension of financial
transactions.

6.2. Ki1ieHT 3000B’s13y€ThCs:

6.2. The Client does hereby undertake:

6.2.1. Hamatu mOKyMEHTH 1 BIZOMOCTI, HEOOXimHI JyIs
3niicHeHHsT baHKOM 3aX0/IiB HaJeKHOI IIePEBiPKH.

6.2.1. To provide documents and information necessary for the
Bank to carry out due diligence.

6.2.2. Hagasatu banky, 3a 3aITHTOM OCTaHHBOTO, OYIb-SIKY
JOJATKOBY 1HQOpMAIilo Ta JOKyMEHTH OO0 3IiHCHEHHS
orepaniit 3a paxyakamu Kitienra B banky Ta mozo omeparmiii 3
@DiHaHCOBUMH IHCTPYMEHTaMH Yy TMOPSAKY, BCTaHOBICHOMY
YUHHUM 3aKOHOJIABCTBOM Y KpaiHU.

6.2.2. To provide the Bank, at the latter’s request, with any
additional information and documents regarding transactions
on the Client’s accounts with the Bank and regarding
transactions with the Financial Instruments in accordance with
the procedure established by the current legislation of Ukraine.

6.2.3. Hagasatu no Banky y 10-neHHU# TepMiH OHOBJICHI
JIOKyMEHTH Y pasi:

® 3MiH Y CKJIaJli KIHLIeBUX OcHe(illiapHuX BIACHUKIB;

* 3MiHM KepiBHHKa a00 y ckiami ocid, YIOBHOBaKCHHX
pO3MOpsLKATUCS paXyHKaMu Ta MaitHoM KirieHTa;

e 3MIiHM Micle3HaxoKeHHs Kiienra;

® BHECCHHSI 3MiH JI0 YCTAaHOBYHX JOKYMEHTIB;

® 3aKiHYEHHS CTPOKY (IPUIMHEHH:) [il, BTpaTH YNHHOCTI YU
BU3HAHHS HENiICHUMH paHille HaJgaHUX HIOKYMEHTIB, Ha
mijcraBi  sAKuX 37iiicHIoBanmack Imentudikamis  Kiienra
(npencraBuuka Kitienra).

6.2.3. To submit updated documents to the Bank within 10 days
if:

e there are changes in the composition of the ultimate
beneficial owners;

e the head /manager/ or the composition of persons
authorized to manage the Client’s accounts and property is
changed;

o the Client’s location is changed;

o the statutory documents are amended;

o the previously provided documents based on which the
Identification of the Client (the Client's representative) was
carried out have expired (terminated), invalidated or been
recognized to be invalid.

7. 3ACTEPEXXEHHSA IIPO HEJOBPOCOBICHY
JIAJBHICTD

7. DISCLAIMER OF MISCONDUCT

7.1. Ilig yac BUKOHAHHsS CBOiX 3000B's3aHp 3a JloroBopoM

Croponn, ixHi adiniioBani ocoOH, npamiBHUKK abo
NPE/ICTaBHUKM (32 HAsBHOCTI) TapaHTYIOTh, IO BOHHU
JOTPUMYIOTBCS BUMOT TOOPOCOBICHOI AiSITBHOCTI, a came:

a) HE BHUIUIAYYIOTh, HE MPOMOHYIOTH BHIUIATUTH 1 HE

JIO3BOJISIIOTh  BUIUIATY OYZIb-SIKMX TPOIIOBHX KOIITIB abo
[IHHOCTEH, MPSMO YH OTOCEPEIKOBAaHO, OYIb-SIKAM 0c0o0aM
JUTsI 3IHCHEHHS BIUTMBY Ha Jii 4M PIIeHHS ITUX 0Ci0 3 METOI0
OTpUMaHHS  OyAb-KAX  HEMPAaBOMIPHUX IepeBar Y
JIOCSATHEHHS OyIb-sIKUX HETPaBOMIPHUX ITCH;

0) He BYHMHAIOTH [Iil, MmO KBaTi(iKyIOTECS YHUHHUM
3aKOHOJABCTBOM YKpaiHM SK JaBaHHS/OTPUMAaHHSA Xabaps,
KOMEPIITHAN i IKYTI,

B) HE BYHUHSIIOTH Jiif, OO0 IMOPYIIYIOTh BUMOTH YHWHHOTO
3aKOHOJIaBCTBA YKpaiHU Ta MKHAPOAHUX aKTiB PO MPOTHII0
neramizanii (BIIMHUBAHHIO) JOXOJIB, OACPNKAHUX 3JIOYHHHHM

7.1. In fulfilling their obligations under the Agreement, the

Parties, their affiliates, employees, or representatives (if any)

guarantee that they comply with the requirements of good faith,

namely:

a) donot pay, do not offer to pay or do not allow the payment
of any money or valuables, directly or indirectly, to any person
in order to influence the actions or decisions of those persons to
obtain any undue advantage or achieve any unlawful purposes;

b) do not commit actions qualified by the current legislation
of Ukraine as giving/receiving a bribe, commercial bribery;

c) do not commit actions that violate the requirements of the
current legislation of Ukraine and international acts on
counteraction of the legalization (laundering) of proceeds from
crime, the financing of terrorism, and the financing of the
proliferation of weapons of mass destruction;
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HIIIXOM, (DiHAHCYBaHHIO TepopusMy Ta (iHAHCYBAHHIO
PO3IOBCIOIKEHHS 30p01 MacOBOTO 3HUILCHHSI.

T') IOTPUMYIOTHCSI BUMOT aHTHKOPYIIIHHOTO 3aKOHOAABCTBA i
HE BXXMBAIOTh >KOJIHMX MHiH, SIKIi MOXYTb MOPYIIUTH HOPMH
AQHTHKOPYILIHHOTO 3aKOHOIABCTBA, y 3B'SI3KY 3 BHKOHAHHAM
CBOiX 1paB abo 000B's3KiB 3rimHO 3 JloroBOpoM, Yy TOMY YHCIHI,
ale He OOMEeXyIunch, HE pOOJATH TPOMO3HWIlH, He
CaHKIIOHYIOTb, HE OOIIAIOTH Ta HE HANAIOTh HETPABOMIpHY
BUTOJIY B TPOILOBIif a00 Oyab-aKii iHIIi# dhopmi, QizrraaHIM a60
IOPHIUYHIM 0co0aM (y TOMy YHCHi, aje He OOMEKyIOUHCh,
NpUBaTHUM  MIANPUEMCTBAM,  OpraHi3amisM,  OpraHam
JIep KaBHOT BJIa/I Ta CAaMOBPSIyBaHHsI, yCTAaHOBAM, JIep)KaBHUM
CITy>KOOBILSIM) 200 TX MpEZICTABHUKAM, 8 TAKOXK HE BUUHSIOTh JIii
abo Oe3misUTbHICTh, B TOMY 4YHCHi, ajli¢ HE BHKIIOYHO, 3
BUKOPHCTaHHSM HaJaHUX M OBHOBaXXCHb B IHTEpecax Ti€l 4M
IHIIOT CTOpOHHM Ta/ab0 B IHTEpecax TpeTiX ocid Bcymepeu
inTepecaM CtopiH abo oxHiei i3 CTopiH.

d) comply with the requirements of anti-corruption
legislation and do not take any actions that may violate the
rules and regulations of anti-corruption legislation in
connection with the performance of their rights or obligations
under the Agreement, including, but not limited to, not making
offers, not authorizing, do not promise or provide undue
benefits in money or any other form to natural or legal persons
(including, but not limited to, private enterprises,
organizations, state and self-government bodies, institutions,
civil servants) or their representatives, and also do not perform
actions or inaction, including, but not exclusively, using the
powers granted to them in the interests of one or another party
and/or in the interests of third parties contrary to the interests
of the Parties or one of the Parties.

7.2. Y pa3i mopymenHs CrTopoHO Oynb-fk0i 3 BHMOT
OOPOCOBICHOI  mismbHOCTI, iHmaA CTOpoHa Mae MpaBo
posipati JloroBip B OJHOCTOPOHHBOMY IOPSIIKY IOBHICTIO
a0 B YacTWHI, HAJICIABIIA MHUCHMOBE IOBIJOMJICHHS MpPO
pO3ipBaHHs HA IOPUINYHY/TIOITOBY azxpecy iHmoi Ctoponu. B
1IbOMY BHUMAAKy JloroBip BBaXkaeThCs posipBanuM depe3 10
KaJCHIApHUX [IHIB 3 JaTH BIJIPABJICHHS BiIIOBITHOTO
MOBIZIOMJICHHST Tpo Horo posipBanHsi. CrTopoHa, 3 uHe€i
iHimiaTHBH OyJ0 po3ipBaHo JoroBip BiAMOBIAHO O NOJOKEHb
Or0 IYyHKTY, Ma€ IIpaBO BUMaraTH BiJIIKOJyBaHHS
peanpHOro Ta/ab0 MOTEHHIWHOro 30UTKY, L0 BUHUK Yy
pe3ynbTaTi TAaKOTO PO3ipBaHHS, MPH IbOMY 30uTkH CTOpOHI,
Mo  mopymmia  BKazaHi  myHktn  [loroBopy,  He
BIAIIKOIOBYIOTHCS.

7.2. If either Party violates any of the requirements of good faith
activity, the other Party shall have the right to unilaterally
terminate the Agreement in whole or in part by sending a
relevant written notice of termination to the legal/postal address
of the other Party. In this case, the Agreement shall be
considered to be terminated after 10 calendar days from the date
of sending the relevant notice of the termination hereof. The
Party, on whose initiative the Agreement was terminated in
accordance with the provisions of this paragraph, shall be
entitled to demand compensation for actual and/or potential
damage that occurred because of such termination, while losses
to the Party that violated the specified clauses of the Agreement
shall not be compensated.

7.3. CropoHH MpuiiMaroTh Ha cebe 3000B's13aHHS HEraliHoO (aye
He mi3Hime 1| podoYoro MHS 3 MOMEHTY BUSBJICHHS BHIIAAKY)
iH(pOpMYBaTH OJHA OJHY PO (aKTH BUMAIKIB (B TOMY YHUCII
MOTEHIIIHHNX) TOPYIIEHHS BEMOT JOOPOCOBICHOI MisSUTBHOCTI
HUISIXOM HampaBiieHHs 1H(GOPMAIIfHOrO MOBIZOMIICHHSI Ha
elekTpoHHy nomTy CTOpOHH, TPOTH SKOi OyJIO HampaBIeHO
MOPYLIEHHS, a TakoX y mnorojxkeHi CropoHaMu TepMiH 1
nopsgok  Hagatd  CTOpOHI, TPOTH SKOi  HampaBJIeHO
MOPYILISHHS, BIMOBINHI JaHi 1 Joka3u. 3i cropoHu baHky
a/Ipecor0 €JEeKTPOHHOI MOWITH Ul LiJeHd IbOTO ITYHKTY €
compliance@creditdnepr.com.

3i ctoponu KitieHTa agpecoro eneKTpOHHOIO TOIITH IS Hijel
bOT0 MYHKTY € azapeca KilieHTa, BH3HaueHa B
[HMBIyaIEHOMY TOTOBOPI.

7.3. The Parties do hereby undertake to immediately (but not
later than 1 working day from the moment of detection of the
case) inform each other about the facts of cases (including
potential) of violations of the requirements of good faith
activity by sending an informational message by e-mail to the
Party against whom the violation was directed, as well as in the
term and procedure agreed by the Parties to provide the Party
against whom the violation is directed, relevant data and
evidence. The Bank’s e-mail for the purposes of this paragraph
is compliance@creditdnepr.com.

On the part of the Client, the e-mail address for the purposes of
this paragraph is the Client’s address specified in the Individual
Agreement.

8. BIAHOBIJAJBHICTb CTOPIH. ®OPC-MAKOP

8. RESPONSIBILITIES OF THE PARTIES. FORCE
MAJEURE

8.1. 3a mopymeHHs 3000B’s3aHb 3a JloroBopom CTOpoHHU
HECYTh  BIANOBIJAIBHICT  3TiAHO 3  [HIWBIAyaTbHUM
JIOTOBOPOM.

8.1. The Parties shall bear responsibility for breach of
obligations under the Agreement, in accordance with the
Individual Agreement.

8.2. Cropona [JoroBopy, sika mopymuia 3000B's13aHHs 3a J{o-
TOBOPOM, 3BUTBHSAETHCS Bij BiATIOBIAATBHOCTI 3a MOPYIICHHS
3000B's13aHHS, SKIIIO BOHA JIOBEJE, IO 1€ MOPYIICHHS CTaI0Cs
BHACHIIOK BUMAAKy abo (opc-MaxopHUX oOCTaBUH (0OCTa-
BHUHH HemnepeOOpHOi CHIN), IO 3aCBiAUYIOThCS TOproBo-mpo-
MHCJIOBOIO ITAJIaTOI0 YKpaiHU Ta YIOBHOBa)KEHUMH HEIO Peri-
OHAJIBHUMH TOPTrOBO-IIPOMHUCIIOBUMH TaJIaTaMH.

8.2. The Party to the Agreement, which has violated its
obligations under the Agreement, shall be released from
responsibility for the violation of the obligation, if it proves that
this violation occurred due to an event or force majeure
circumstances (unpredictable emergency events), to be duly
certified by the Ukrainian Chamber of Commerce and Industry
and authorized by regional chambers of commerce and industry.

8.3. CropoHa, JuIs SIKOI CKIAINCh (OpCc-MaKOpHI 00CTaBHHH,
3000B's13aHa HEBIIKJIAJHO, aje He Mi3Hime 3 poOOYHX JIHIB 3

8.3. The Party for which the force majeure circumstances have
arisen is obligated to immediately, but not later than 3 working
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JaTd HAcTaHHA TakuX OOCTaBMH, B IIMCBMOBIH Qopmi
MOBiZOMUTH Tpo 11e iHIry CTOpPOHY PO HACTaHHS 3a3HaYEHHX
oOCTaBMH, Ta MpPUHHATH BCI MOXJIMBI 33aX0IU 3 METOIO
MaKCHMaJIbHOTO ~ OOMEKEHHS ~ HETraTMBHHMX  HACHiJKIiB,
BUKJIMKAHUX (hopc-MakopHUMH 00CTaBHHAMH. Ipo
OpUNUHEHHS 1ii  Qopc-MaXOpHHX OOCTaBHH BiINOBiIHA
CropoHa muchMOBO TOBigoMIEsi€ iHITY CTOPOHY HEBiIKIIATHO,
aie He mi3Hime 3 pobodnx IHIB 3 MaTH NPUIHHEHHS TaKHX
00CTaBHH.

days from the date of occurrence of such circumstances, notify
the other Party in writing of the occurrence of the aforesaid
circumstances, and take all possible measures aimed at
maximally limiting the negative consequences caused by force
majeure circumstances. The relevant Party shall notify the other
Party in writing of the termination of force majeure
circumstances immediately, but no later than 3 working days
from the date of termination of such circumstances.

8.4. HemnosimomiieHHs a00 HECBOECYACHE  ITOBIAOMIIECHHS
CropoHU Tpo HAcTaHHS (QOpC-MaKOPHUX OOCTaBHH BeAe IO
BTPATH MpaBa MOCHIATHCH HA TaKi OOCTABHHU SK Ha IiJICTaBY,
110 3BIBHAEC Bif BiAMIOBIIAILHOCTI.

8.4. Any failure to notify or untimely notification of the Party
about the occurrence of force majeure circumstances leads to the
loss of the right to refer to such circumstances as a basis for
exemption from responsibility.

8.5. Hactanus Qopc-MaOpHUX OOCTaBHH € IiJICTABOIO
301IBIICHHS CTPOKY BUKOHAHHS 11boTo JoroBopy Ha mepiox ix
i, sikio CTOpOHU He IOMOBHJIMCH IIPO THIIE.

8.5. The occurrence of force majeure circumstances shall be
deemed to be a reason for extending the term of this Agreement
for the period of their validity unless the Parties have agreed
otherwise.

9. JEBETOBHI1 IIEPEKA3 (JIOTOBIPHE
CIIMCAHHS)

9. DEBIT TRANSFER (CONTRACTUAL DEBITING)

9.1. Kuientr nopy4yae Ta Hajnae banky mpaBo 3nilicHIOBaTu
JebetoBuit mepekas (JloroBipHe CIMCaHHs) KOIITIB!

9.1.  The Client hereby instructs and grants the Bank the right
to make a Debit Transfer (Contractual Debiting) of funds:

1) 3 paxyHKy, BKa3aHOro B IHOuWBigyambHOMY ZOTOBODI, 3
METOIO IPOBEICHHS PO3PAXYHKIB /IIsI BAKOHAHHS 3aMOBIICHHS;
Ta

2) 3 O6ymp-sxkux paxyHkiB Kirienra, Bigkputnx B AT «BAHK
KPEJUT JHITTPO», B TOMY YHKCIi THX, IO OyIyTh BIAKPHUTI B
Mail0yTHEOMY,

-y cymi 3aboproBanocti Kiienra (abo ii wactuHM) 3a
JloroBopom, CTpOK MoraimeHHs Kol HacTaB; Ta

- y cymi 3aboproBanocti Kiienta mepen bankom (abo T1i
YaCTUHM) 32 OyJb-SIKUMHM IHIIMMH JIOTOBOPaMH, YKJIaJeHUMU
Mmix Bankowm ta Kiientom;

- y cyMi BapTocTi HamaHux bamkom mocmyr Kiienty (abo 1i
4acTHHM), KoMiciit banky 3a JloroBopoM Ta/abo 3a OyIb-sIKUMH
IHIIMMH JIOTOBOpaMH, yKJIaJieHUMH Mk bankom ta KiienTtom;
-y CyMi, HCOOXIHIH IJIsI CIIaTH 00OB’SI3KOBHUX IIIATEXKIB IO
Oromkery, iHMUX (OHIIB MiI Yac KyMHiBIi, IPOIaxy, OOMiHY
iHO3eMHOI BamiOTH Uil  BHKOHaHHA KiieHToM  iioro
3000B’s13aHb Tiepe]] baHkoM, SIKIIO 1e nependadeH0 YUHHUM
3aKOHOJABCTBOM Y KpaiHU;

-y CyMi KOWITIB, 110 OYJIM IOMHJIKOBO 3apaxoBaHi Ha paXyHKH
Knienra.

JeberoBuii nepekas (JloroipHe cnucaHHs) 31iIHCHIOETBCS B
JlaTy, KOJM TPOIIOBE 3000B’I3aHHSI MAJIATa€E TTOTAIICHHIO:

- y BamoTi 3a00OproBaHOCTI y pa3i HasBHOCTI Ha paxyHKax
KitienTa KOomTIB y TaKiil BaJIIOTI;

- B IHIIIH BAJIIOTI B CyMi, €KBIBaJIEHTHII CyMi KOIITIB Y BaJOTi
BIATIOBITHOTO TUIATEXKY/3a00PTOBAHOCTI 1 BUTpPAT, OB’ I3aHUX
3 KOHBEpTalli€l0 BalIOTH, Yy pasi BiacyTHocTi abo
HEIOCTATHOCTI KOIITIB Ha PaxyHKY Yy BaJIFOTi 3a00proBaHOCTI.
Jns mporo Kiient nopydae banky Bix #oro iMeHi Ta 3a iforo
paxyHOK 3MIHCHHUTH Ha BaJIIOTHOMY pHHKY YKpaiHH abo
MDKHapOAHHX BaNIOTHUX puHKax (mam — BPY a6o MBP
BiZIIIOBiZTHO) KOHBEpTaliro (00MiH, KyHiBIIIO, TIPOJIaX) HAIBHOT
BaJIIOTH y BaJiOTy 3aboproBaHocTi KiieHTa 3a KypcoMm, Mo
ckiaBcs Ha BPY Ta/abo MBP 3a miero omepariero Ha nary
00MiHY/KyHiBIIi/TpoAaXy Takoi BAIIOTH, a00 3a KypcoM banky,
SKAH BU3HAYAETHCSI BaHKOM 1S BIIOBIAHOTO BUIY OTeparii
3 ypaxyBaHHsM iH¢opMalii Ipo MOTOYHI KypCH iHO3EMHHX

1) from the account specified in the Individual Agreement, for
making settlements to fulfil the Order; and
2) from any of the Client’s accounts opened at JSC “BANK
CREDIT DNIPRO”, including those that will be opened in the
future,

- in the amount of the Client's debt (or any part thereof)
under the Agreement, which is overdue; and

- in the amount owed by the Client to the Bank (or any
part thereof) under any other agreements concluded by and
between the Bank and the Client;

- in the amount of the cost of services provided by the
Bank to the Client (or any part thereof), the Bank's
commissions under the Agreement and/or under any other
agreements concluded by and between the Bank and the Client;

- in the amount necessary for the payment of
mandatory payments to the budget, other funds during the
purchase, sale, or exchange of foreign currency for the Client
to fulfil his/her/its obligations to the Bank, if this is provided
for by the current legislation of Ukraine;

- in the amount of funds that were mistakenly credited
to the Client's account.

A Debit Transfer (Contractual Debiting) is carried out on

the date when the monetary obligation is due for repayment:

- in the currency of the debt, if funds in such currency
are available on the Client's accounts;

- in another currency in the amount, the equivalent
amount of funds in the currency of the corresponding
payment/debt and expenses related to currency conversion, in
case of absence or insufficient funds in the account in the
currency of the debt. For this purpose, the Client shall instruct
the Bank, on his/her/its behalf and at his/her/its expense, to
convert (exchange, purchase, sell) the available currency into
the currency of the Client’s debt on the currency market of
Ukraine or international currency markets (hereinafter referred
to as the CMU or ICM, respectively) at the exchange rate
established on the CMU and/or ICM for this transaction on the
date of exchange/purchase/sale of such currency, or at the
Bank’s exchange rate to be determined by the Bank for the
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Bamor Ha BPY/MBP, ska otpumyerbcs bankom uepe3
BU3HAaYeHI baHKOM Ha BiJacHMH poO3CyX TOpriBeJIbHO-
iHpopMaliliHI CHCTEMH, a TaKoXX 3 ypaxyBaHHSAM IHIIUX
YUHHHUKIB (BOJIATHIBHOCTI HA PUHKY, BaJIFOTHOI o3unii baHky
Ta T.iH) Ta BHMOT YHHHOTO 3aKOHOAABCTBa YKpaiHW, IpH
npoMy KiieHT mopydae BaHky 3miliCHUTH TaKy KOHBEPTAIio
(oOmin, kymiBmio, mpomaxx)  0Oe3 3apaxyBaHHA KOIITIB,
OTPIMAaHUX BHACHIJOK TaKOTO OOMIiHY/KYIIiBIi/IpOIaxy
BAIIOTH, Ha paxyHOK Kii€HTa, fKIIO II€ HE CYNEpEeYUTh
BUMOTaM UYHHHOTO 3aKOHOJABCTBA YKpaiHW, B TOMY YHCII
HOpMaTHBHO-TIpaBoBUM aktam HBY. Cyma konBepramii
(xymiBii, npojaxy, oOMiHy) BaJIfOTH BU3HadaeThcsi baHkoM B
po3mMipi 3aboproBanocti KitieHTa, nepepaxoBaHoi 3a pHHKOBUM
KypCcOM Ha JeHb 3ifiCHeHHS KOHBepTalii (KymiBil, IpoJaxy,
o0OMiHy), ajie He Oiiplie 3ajJMIIKy KOLITIB Ha paxyHKYy(-ax)
Knienra. Jlara mpoBencHHS KOHBepTamii (KymiBii, MPOAaxy,
00MiHy) — B Oynmp-sKWil NeHb, MMOYMHAIOYH 3 JAaTH, B SKY
BiJIIIOBiZHA 3a00PTrOBaHICT MiJUIATA€ TOTAMICHHIO.

Bank mae npaBo 3xiiicHioBaTH [eOeToBuii mepekas ([Jorosipae
cnicaHHS) Ta/abo KOHBEPTaWiro (KYIBIIO, MPOAax, OOMiH)
BAIIOTH KOXEH pOOOYMHA [eHb [0 IOBHOTO IIOTAIICHHS
3aboprosanocti Kiienra.

Slkmio BaHk 3a yMOBM BHUHUKHCHHS MiJICTaB, MepeadavueHUuX y
IOMY TYHKTI, He 3ailicHuB [leOeToBuii mepekas (Jlorosiphe
CIHCaHHs )/KOHBEPTALlil0 KOLITIB, Lie He no30arisie bank npasa
3niificautu Takuid JlebetoBuii nepekas (JloroBipHe crimcaHHs),
KOHBEpTAllil0 KOWTIB 3 Tiel X miAcTaBu y OyAb-sKUiMA
HACTYMHUU JAEHb.

relevant type of transactions, taking into account information
on current exchange rates of foreign currencies at the CMU /
ICM, which is received by the Bank through the trading and
information systems determined at the Bank’s own discretion,
as well as taking into account other factors (volatility on the
market, currency position of the Bank, etc.) and the
requirements of the current legislation of Ukraine, in such case,
the Client instructs the Bank to carry out such conversion
(exchange, purchase, sale) without crediting funds, received as
a result of such exchange/purchase/sale of currency, to the
Client’s account, unless such contradicts the requirements of
the current legislation of Ukraine, including the rules and
regulations of the NBU. The Bank shall determine the amount
of currency conversion (purchase, sale, exchange) equal to the
Client’s debt, to be converted at the market rate on the date of
the conversion (purchase, sale, exchange), but not more than
the balance of funds available in the Client’s account(s). The
date of conversion (purchase, sale, exchange) shall be any day,
starting from the date on which the corresponding debt
becomes due and payable.

The Bank has the right to carry out a Debit Transfer
(Contractual Debiting) and/or conversion (purchase, sale,
exchange) of currency every working day until the Client’s debt
is fully repaid.

If the Bank, providing the grounds stipulated herein,
fails to perform a Debit Transfer (Contractual
Debiting)/conversion of funds, this shall not deprive the
Bank of the right to carry out such a Debit Transfer
(Contractual Debiting), conversion of funds for the same
reason on any subsequent day.

9.2. IInaTixHi omnepartii, BKa3aHi B KOXKHOMY 3 ITiJIYHKTIB ITy-
HKTY 9.1 mporo I'eHepabHOTO TOTOBOPY, € OB’ I3aHIUMH MiX
co0oro maTihKHUMHA onepanismu. [linnmucanasam [HauBinyans-
HOTO JIOTOBOPY, a TAKOX IMiANNCAHHIM KOXHOTO 3aMOBIICHHS
KiieHT Hajae CBOIO 3rojly Ha BHUKOHAHHS IEpIIOT Ta BCIiX Ha-
CTYITHHX TOB’SI3aHUX M COOO0I0 CIUTbHUMHU O3HAKAMH TLIATi-
JKHHUX omepartiii moso 3aificuends takoro(-ux) JleberoBoro(-
UX) niepekasy(-iB) MpoTAroM CTPOKY JIil KOXKHOTO BiJIOBIAHOTO
3amoBienHs Ta [IpaBourHy, YKJIaJ€HOTO HA BAKOHAHHS TAKOTO
3amorinenns. 3ailicHenns bankom JleberoBoro nepekasy ([o-
TOBIPHOTO CHHCaHHS) HE NMOTPeOye 10JaTKOBOTO MOTOKEHHS
3 Kitienrom abo orpumanus Big KitieHTa 101aTKOBUX JOKyMe-
HTIB, B TOMY 4ncii oopmieHHs: KirieHTOM oKpeMuX IIaTix-
HUX IHCTpYKIiH Ha JleOeToBHil mepekas.

9.2. The payment transactions indicated in each of the subpar-
agraphs of paragraph 9.1. of this Master Agreement are inter-
connected. By signing the Individual Agreement, as well as by
signing each Order, the Client grants his/her/its consent to the
execution of the first and all subsequent payment transactions
related to each other by common features regarding the imple-
mentation of such Debit Transfer(s) during the validity period
of each respective Order and Transaction concluded for the ex-
ecution of such Order. The Bank, while executing a Debit
Transfer (Contractual Debiting), shall require neither conclud-
ing any additional agreement with the Client nor receiving any
additional documents or separate payment instructions for the
Debit Transfer to be provided by the Client.

9.3. bank camocrTiiiHO 3nilicHIOE OOJIIK Ta pPO3paxyHKH
3aboproBanocti KitieHTa BiqnmoBigHo 10 BuMor HamioHamsHOTO
Oanky Ykpainu Ta mporo JloroBopy. Y BHIIAKy HasBHOCTI
cynepedok Mik CTOpoHaAMHU TPIOPUTETHE 3HAYSHHS MAlOTh
naHi, HagaHi bankowm, skmo KiieHT He noBene HemiMCHICTb
HaJaHUX BaHKOM JOKYMEHTIB.

9.3. The Bank shall independently record and settle the Client’s
debt in accordance with the requirements of the National Bank
of Ukraine and this Agreement. Should any disputes arise
between the Parties, the data provided by the Bank shall prevail,
unless the Client proves that the document provided by the
Bank is null and void.

10. TOPSAJIOK BHECEHHSI 3MIH TA ITPUITUHEHHSI
JIi JIOrOBOPY

10. PROCEDURE FOR AMENDMENT
TERMINATION OF THE AGREEMENT

AND

10.1. bank Mae paBoO BHOCHUTH 3MiHH JI0 IOTO [ '€HepampHOTO
JIOTOBOPY, Tpo 1110 ToBimomisie KitienTa He mi3Himie HixX 3a 14
KaJleHJAapHUX JHIB JO JaTH BHECEHHs 3MiH IUIIXOM
BUKOpPHCTaHHS ~ 3aco0iB  €JIIGKTPOHHOTO  3B’sI3Ky  abo
myOnikyBaHHs 3MiH Ha OdiniiiHomy caiiti banky. Skmo Kiient
HE 3roJicH i3 TaKUMHU 3MiHAMH, BiH 3000B’SI3aHUI MHCEMOBO
MOBIIOMUTH Tipo 11e bauk Ta posipBatu JIoroBip 10 CIUHBY

10.1. The Bank shall be entitled to amend this Master
Agreement, whereof it is required to notify the Client no later
than 14 calendar days before the date of amendment by using
the Means of Electronic Communication or publishing the
changes on the Bank’s Official Website. If the Client does not
agree with such changes, he/she/it must notify the Bank in
writing and terminate the Agreement before the specified 14-
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BKa3aHOro 14-IeHHOTO CTpOKy. Y BHNAJAKY BiJCYTHOCTI
noBizomieHHs 3 Ooky KiieHTa mpo Hesromy i3 3MiHaMu 110
nporo ['eHepasbHOro 10roBopy Ta posipBaHHs Jloroopy,
BBAXXa€ThCs, 0 KiTieHT moroanBcest 3i 3MiHaMU Ta BOHHU CTalOTh
000B’13KOBUMH 151 BUKOHAHHS CTOpOHAMHL.

day period expires. If the Client fails to notify of his/her/its
disagreement with the amendments to this Master Agreement
and termination of the Agreement, this shall be considered that
the Client has agreed to the amendments, and they become
binding for the Parties.

10.2.Bci  immi 3MiHM Ta JOmMOBHeHHsA g0 JloroBopy
3IHCHIOIOTHCS B TUCHMOBIH (hopMi, mianucyroTbess CTopoHaMH
Ta CKpIILTIOIOTECS edaTkamul banky ta Kiienra (skmo Kimient
€ Cy0’€KTOM TOCIIOJapIOBaHHS Ta BUKOPHCTOBYE MEUYATKY) 1 €
HEBiT'€MHOIO 9acTHHOIO JloroBODY.

10.2. All other amendments, changes and additions to the
Agreement shall be made in writing, duly signed by the Parties
and affixed by the corporate seals of the Bank and the Client (if
the Client is a business entity and uses a seal) and are an integral
part of the Agreement.

10.3. JoroBip Mosxe OyTu po3ipBaHo:

- 3a noMoBreHicTio CTopiH;

- 3a i”imiaruBoto oxHiei 13 CropiH. Y TakoMy BHUNAIKY
CropoHa, sika 0axae po3ipsatu JJorosip, HampagpJise MUCbMOBE
noBiomieHHs iHmni CTopoHi 3a 14 kaneHTapHUX THIB 10
Jatd  posipBaHHS. J[oroBip BBaXa€TbCs PpO3IpBaHUM 3
HACTYMHOTO pO0OOYOro JHsS MiCis CIUIMBY BKa3aHOro14-
JICHHOTO CTpPOKy, ane CTOpoHH 3000B’s3aHi BUKOHATH BCI
3000B’s13aHHS O/IHA TIEPE]] OJTHOIO, SIKII[O TaKi BUHUKIIH 0 JATH
po3zipBaHHs JloroBopy Ta He OyJTi BUKOHAHI.

10.3. The Agreement can be terminated:
- by agreement of the Parties;

- at the initiative of either Party. In such a case, the Party
wishing to terminate the Agreement shall send a written notice
to the other Party 14 calendar days before the date of
termination. The Agreement shall be considered to be
terminated from the next working day after the expiration of the
specified 14-day period, however, the Parties are obligated to
fulfil all obligations to each other, if they arose before the date
of termination of the Agreement and have not been fulfilled.

11. TOPSJIOK OFPOBKH IH®OPMAIIIL

11. INFORMATION PROCESSING PROCEDURE

11.1. CropoHu 3000B'S3yFOTECS 30€epiraTu Ta He 3MIKCHIOBATH
HECaHKI[IOHOBaHE PO3TOJIOIICHHS TpeTiM ocobam
KOoH(epeHwiiiHy iHopMmalilo, B TOMy 4YHCII OaHKIBCBKY
TAEMHHUINIO T TAEMHHUIIO (PIHAHCOBOT MOCIYTH, OJIHA PO OJIHY,
Ta 3JIMCHIOBaTH BCi HaleXHI Aii Juisi 30epe:keHHS Takol
iHpopmaii.

He BBaxaethcss koH(DigeHIINHO iH(OpPMAIiED 3araibHO
Bijoma, myOniyHa iH(opmauis, abo iHopmaris, ska HE €
KOH(]1ICHIIIHHOO BiINOBIIHO 10 YMOB YHHHOTO 3aKOHOIAaBCTBA

Ykpainu.
He  BBaxaeTbcs ~ HECAHKIIOHOBAHMM  PO3TOJIOMICHHSAM
KoH]imeHmiHHOT iH(popMamii, SKIIO Take PO3TOJIOMICHHS

HeoOXiJgHe Uil BUKOHaHHsS JloroBopy, 30KpemMa y BHNaaKax
posronomnieHHs KoH(pineHiHHOT iH(popMamii HamioHansHOMY
O6anky VYxpainu, HKUIIOP, IlenrpanbHomy neno3urapito,
Po3spaxynkoBoMy 1eHTpy, GoHmoBuM Oipxkam, JlemosuTapHiii
YCTaHOBI, IPABOOXOPOHHUM, KOHTPOJIIOIOYHM Ta PETYITIOI0YUM
OopraHam a TakoX y IHIIMX BHIIaJKax, NepeadadyeHnX YNHHUM
3aKOHOJABCTBOM Ykpainu. B ycix iHmmx Bunaakxax CropoHa,
o OTpUMYy€e KOH(}iIeHIiHHYy iH(opMamiro, Mae TpaBo Ha ii

PO3TOJIONICHHS BHUKIIOYHO 32 MHCHMOBOI 3rOJOI0  iHIIOL
CropoHu.

CTopoHM HECYThb BIJNOBIJAJBHICTE 32  PO3rOJIOLICHHS
KoH(ineHUiltHOT  iH(opMmamii BIANOBIAHO JIO YHHHOTO

3aKOHOJABCTBA YKpaiHU IUIIXOM BIJIIIKOyBaHHS 30UTKIB, 1110
noHeceHi iHmo CTOPOHOIO, BHACIIAOK PO3TOJIOMICHHS TaKoi
indopmarii. CTtopoHa, MO 3a3Hana 30UTKIB, HAJa€ iHIIIN
CropoHi 00TrpyHTOBaHI MMCHMOBI MiATBEPIHKEHHS
(po3paxyHKH) po3MipiB TAaKHUX 30HMTKiB.

11.1. The Parties hereby undertake to preserve and not to make
unauthorized disclosure to third parties of confidence
information, including bank secrets and financial service
secrets, about each other, and to take all appropriate actions to
preserve such information.

Generally known, public information, or information that
is not confidential in accordance with the terms of the current
legislation of Ukraine, is not considered to be confidential
information.

It is not considered an unauthorized disclosure of
confidential information, if such disclosure is necessary for the
performance of the Agreement, in particular in cases of
disclosure of confidential information to the National Bank of
Ukraine, the NSSMC, the Central Depository, the Settlement
Centre, stock exchanges, the Depository Institution, law
enforcement, controlling and regulatory authorities, as well as
in other cases, provided for by the current legislation of Ukraine.
In all other cases, the Party receiving confidential information
has the right to disclose it with the written consent of the other
Party only.

The Parties shall be responsible for the disclosure of
confidential information in accordance with the current
legislation of Ukraine by indemnifying the losses incurred by
the other Party because of the disclosure of such information.
The Party that suffered losses shall provide the other Party with
substantiated written confirmations (calculations) of the amount
of such losses.

11.2. bank Ta KiieHT miaTBepIXyIOTh 1 TapaHTyIOTh, IO MPH
mepefadi OJHE OJHOMY IIEPCOHAIBHHX [aHUX OyIb-sKHX
¢hi3ngHEX 0ci0, sKi MicTATBCSA B JloroBOpi Ta IHIMIMX HAJaHUX
JIOKyMEHTax, Oy TOTPUMaHi BUMOTH YHHHOTO 3aKOHO/IaBCTBa
Yxpainu y cdepi 3aXicTy HEpCOHANBHHUX JaHUX, Y TOMY YHCIi
B YAaCTHHI OTPUMAaHHS 3TOX Ha 0OPOOKY NMEepCOHAIBHUX JIaHUX
Takux QiznyHux ocib. bank o0pobisie Taki NepcoHANIBHI JaHi 3

11.2. The Bank and the Client hereby confirm and guarantee that
when transferring to each other the personal data of any natural
persons contained in the Agreement and other documents
provided, the requirements of the current legislation of Ukraine
in the field of personal data protection were met, including in
the part of obtaining consent for processing personal data of
such natural persons. The Bank processes such personal data for
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METOIO Ta y 3B’SI3Ky i3 BUKOHAHHSIM J[OTOBOpPY BiIIOBITHO 1O
BHUMOT YMHHOTO 3aKOHOJIAaBCTBa Y KpaiHU Ta BKJIIOYAE iX 10 0a3u
MEPCOHANBPHUX  JaHMX baHKy, 10 3HAaXOAWUTHCS 32
MICIIC3HAXO/KCHHAM bBaHKy, Bka3aHoro B I[HIUBiIyadbHOMY
JIOTOBOPI.

the purpose and in connection with the execution of the
Agreement in accordance with the requirements of the current
legislation of Ukraine and includes them in the Bank’s personal
database kept at the Bank’s location specified in the Individual
Agreement.

11.3. bank nosigomise KirieHnta mpo Te, 10 BiH Ma€ 3B’ S3KH 13
cnopizaeanmMu ocodamu rpynu «DCH», a KimieHT yeBimomiroe
Ta 3TOJICH 3 TUM, 10 Oynb-sKa iH(opmaris, orpumana bankom
crocoBHO KiieHTa, MOXe BHKOPHCTOBYBAaTHCh TAaKUMHU
ocobamu. bank Ta cmopinaeni ocobu rpymu «DCH» HecyTsh
BIANOBIIAIBHICTE 3a HE3aKOHHE PO3TOJIOLICHHS
KoH(ineHuiiHo1 iHpopmanii mpo KiieHnra TperiM ocobam
BIATIOBIJJTHO JI0 YUHHOTO 3aKOHOAABCTBA Y KpaiHH.

11.3. The Bank informs the Client that it has relations with
related persons of the DCH Group, and the Client is aware and
agrees that any information received by the Bank regarding the
Client may be used by such persons. The Bank and related
parties of the DCH Group are responsible for the illegal
disclosure of confidential information about the Client to third
parties in accordance with the current legislation of Ukraine.

12. HNOBIAOMJIEHHS CTOPIH

12. NOTICE TO THE PARTIES

12.1. KitieHT BBa)Ka€ThCs HAJIC)KHUM YHHOM IMOBITOMJICHHM Ta
TaKWM, [0 OTPUMAaB BiATIOBITHE TOBiIOMIICHH/BUMOTY banKy
y BWIIQJKaX, BCTAHOBJICHUX J[OrOBOpOM, SIKI[O TaKe
IOBIIOMJIEHHS 3IMCHEHE:

- 3ac00aMu eNeKTPOHHOTO 3B’ 513Ky Y BUIAIKAX, MepeI0adeHux
Jorosopowm;

- BpydueHHs KIIi€HTY NOHCHMOBOTO TOBiIOMIICHHS/BUMOIU
ocobucTo npeacraBHuKy KiieHnTa; Ta/ado

- nepeaayi MUCBMOBOTO MTOB1TOMJICHHS/BUMOTH
PCKOMEHIOBAaHMM  JIUCTOM 3 ONKCOM  BKJIAJCHHA Ta
MOBIJIOMJICHHSIM TIPO OTPUMaHHS 200 JOCTaBKOIO Kyp €PCHKOIO
Ciy>k0010 Ha azipecy, 3a3HaueHy B [HAMBITyanbHOMY TOTOBODI,
abo Ha Ty azapecy, ska Oynme moBimomiieHa camuM KitieHTOM
MMICHMOBO; Ta/abo

- HaJiCITaHHSI MHCHMOBOTO MOBiJOMIICHHS/BUMOTH Ha aJpecy
€JIEKTPOHHOT MONITH, 3a3Ha4eHy B [HI1BiIyalbHOMY IOTOBOPI,

Ta/ab0 Ha Ty ajpecy eNEeKTPOHHOI TIIOINTH, sKka Oymxe
noBigomiena camuM KiieHToM mucEMOBO; Ta/abo

- PO3MillIeHHS iHpopmarii Ha caiiti Banky
www.creditdnepr.com.ua  (BUKJIIOYHO  JUIsI  3arajbHUX
MOBiTOMJICHB ).

3a3HaueHi criocoOu HasaHHs iHpopMmarii/moBigominens KiieHr
CTOpOHU BHU3HAOTH HAMIHHUMH.

KitieHT BBa)Ka€ThCs MOBIJOMIICHUM/TAaKUM 110 OTPUMAB BUMOTY
HaBiTh y TOMY BUIIAJIKY, KOJIH MHCHMOBE
MOBiTOMJICHHS/BIMOTA, HaJicIaHEe Ha HOTO OCTAHHIO BiIOMY
aapecy, ska 3a3HaueHa B JloroBopi Ta/ab0 IHCEMOBO
noBinomieHa KirienTom, He Oylto oMy TOCTaBIeHO (BPYUYECHO)
HE3aJISKHO BiJl IPUYHH.

12.1. The Client is considered to have been duly informed and
to have received the appropriate notification/requirement from
the Bank in the cases established by the Agreement if such
notification is made:

- By Means of Electronic Communication, in the cases
stipulated by the Agreement;

- by service to the Client of a written notice/request
personally to the Client's representative; and/or

- by sending a written notice/request by registered letter
with a description of the attachment and notification of receipt
or delivery by courier service to the address specified in the
Individual Agreement or to the address that will be notified by
the Client in writing; and/or

- sending a written notice/request by email as specified in
the Individual Agreement and/or email address that will be
notified by the Client in writing; and/or

- posting of information on the
www.creditdnepr.com.ua (exclusively
announcements).

The specified methods of providing information/messages
are considered to be reliable by the Client and the Parties.

The Client is considered notified/as having received the
demand even if the written notice/request sent to his/her/its last
known address, which is specified in the Agreement and/or
notified in writing by the Client, was not delivered (served) to
him/her/it, regardless of the reasons.

Bank's website
for general

12.2.baHk BBa)Ka€ThCAd HAJIECKHMM YHHOM IIOBIJOMIIEHHM,
SIKIIO TTOB1TOMJICHHS 3[ilicHeHo KiTlieHTOM MUIIXOM Harpas-
JIEHHS BiJINOBIIHOTO PEKOMEHJOBAHOTO JIMCTA 3 OMHUCOM BKJIa-
JIEHHS Ta MOBIJOMIIEHHSIM PO OTPUMAaHHS 200 JOCTaBKOIO IMO-
BIJOMJIGHHSI Kyp €PCBKOIO CITy’K0O0I0 Ha aJpecy MicIe3Haxo-
JoxeHHsT banky, 3a3Haveny B [HamuBimyanbHOMY OTOBOpI 200
iHITy afpecy, Mpo Ky MoBigomuB baHk.

12.2. The Bank is considered duly notified if the notification is
made by the Client by sending a corresponding registered letter
with a description of the attachment and notification of receipt
or delivery of the notification by courier delivery service to the
address of the Bank’s location specified in the Individual
Agreement or another address notified by the Bank.

13. NPUKIHOEBI HOJIOKEHHSA

13. FINAL PROVISIONS

13.1.3 ycix nurtaHb, 0 He BperyasoBaHi B JJoroBopi, CTopoHn
KEpYIOThCSl YUHHUM 3aKOHOJIaBCTBOM YKpaiHU.

13.1. On all matters not regulated in the Agreement, the Parties
shall be governed by the current legislation of Ukraine.

13.2.Cnopu, mo BHIUIHBAIOTH 3 JlOroBopy, BHPINIYIOTHCS
IIJSIXOM IPOBEAEHHs TneperoBopiB Mix CropoHamu abo B
CYZOBOMY TMOPSIJIKY BiIIOBIZHO /10 YMHHOTO 3aKOHOJIaBCTBA
Ykpainu.

13.2.Disputes arising from the Agreement shall be resolved
through negotiations between the Parties or in court following
the current legislation of Ukraine.
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13.3. 5xmo Oynae-ake monoxeHHA [oroeopy Oyae BH3HAHO
HeZlificHUM, iHINI NONOXKeHHs LBOro J[oroBOpPY BBAKAKTHCH
JiHCHHMH.

13.3. If any provision of the Agreement is deemed invalid, the
other provisions of this Agreement shall be considered valid.

13.4.CropoHr 3000B's3yl0TbC CTPOK 3 poboumx mHIB
MNOBIIOMMTH OJlH2 OJHY NP0 3MiHY Ha3BH, IOPHIMYHOI Ta
dakTHyHOI anpecH, HoMepiB TenedoHIB, 3MiHY KOHTAKTHHX
ocib abo X KOHTAKTHMX [AaHHMX, a TAKOX PO HPHHAHATTA
pilieHHs npo JikBifauiloo, peoprauizauiro abo GaHKpPYTCTRO
onniei i3 CTopiH.

13.4.The Parties hereby undertake to notify each other within 3
working days of a change of name, legal and actual address,
telephone numbers, change of contact persons or their contact
data, as well as of a decision on liquidation, reorganization, or
bankruptcy of one of the Parties.

13.5.CTopoHH MOBHICTIO pO3YMilOTh YMOBH 1160r0 J0oroBopy,
cBoi npasa Ta 000B’A3KH 32 UMM JIoroBOPOM, TIOTOKYIOTECS 3
HHUMH Ta MiATBEPKYIOTh CBOI 3/IaTHICTh BHKOHYBATH iX.

13.5.The Parties fully understand the terms and conditions of
this Agreement, their rights, and obligations under this
Agreement, agree with them and confirm their ability to fulfil
them.

13.6.10eii T'enepanbHuil 1OTOBIp CKIAZEHO YKPaiHCBKOKW Ta
AHITACHKOK MOBAaMH. Y Bumagky  posGikHocTeil
TIPIOPUTETHAM € TeKCT [ 'eHepalbHOro HOrOBOPY, BHKIAAEHHH
YKpaiHCEKOIO MOBOIO.

CropoHu 3romHi 3 THM, mo Oynp-Akuil IHouBimyanbHUi
nporosip, [IpagouuH, 3amMorneHHs, 3BiT, AHKETa OIiHIOBAHHA,
iHIIi IOKYMEHTH, NMoB's13aHi 3 JloroBopom Ta 0ro BUKOHaHHAM,
MO3KYTh OYTH CKIafieH] yKpaTHCHKOIO Ta aHTJIiiCBKOI0 MOBAaMH,
i B TakoMy BMIAamKy 3a HasBHOCTI po30bxHOCTEH
MIPIOPHTETHUM € TEKCT BiAMOBIAHOTO JOKYMEHTY, BHKJIaIeHHI
YKPaTHCBKOIO MOBOIO, KO iHIIE NPAMO HE BKa3:
JOKYMEHTI. <

T'onoBa IlpaBainus
AT «bBAHK KPEJUT JHIITPO»/

13.6.  This Master Agreement is drawn up in Ukrainian and
English. In case of disagreement, the text in Ukrainian shall
prevail.

The Parties agree that any Individual Agreement, Transaction,
Order, Report, Evaluation Questionnaire, other documents
related to the Agreement and its implementation may be drawn
up in Ukrainian and English, and in such case, in the event of
disagreement, the text in Ukrainian of the relevant document
shall prevail unless otherwise expressly stated in such

document/

IManor C.M./
Panov S.M.
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