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TEHEPAJIbHUI JIOTOBIP
ITPO HAJJAHHSA IHBECTUHIMHUX MTOCJIYT
AT «bBAHK KPEJUT JHIIIPO»

MASTER AGREEMENT
ON INVESTMENT SERVICES PROVIDED BY
JSC “BANK CREDIT DNIPRO”

Le#t T'enepanbHui AOTOBIp NpO HagaHHS 1HBECTUIIHHHUX
mocyr AT «BAHK KPEJUT JHIITPO» (Hamami —
lenepanpHUil OOTOBIP) € TPONO3HINEI [0 YKJIAJCHHS
JIOTOBOPY (PI3WYHUM Ta IOPUIUIHHM 0CO0AM I1HBECTHIIHHHUX
mociyr monxo TopriBmi bankoM mniHHuMH mamepamu. Llei
I'enepanpHuUit moroBip omy6iikoBaHuit Ha OdiniHHOMY CalTi
bauky 3a mocmmammsm: Www.creditdnepr.com.ua Ta €
000B'I3KOBUM i1 BUKOHaHHS bankom Ta Kiientowm, ski
yKJIanu  BIiNMOBigHUN  [HAUBiqyanpHUW ~ JOTOBIp  MPO
NpUEAHAHHS 10 [ eHepanbHOTO JOrOBOPY MpO HaJaHHS
inBectuniianx nocayr B AT «BAHK KPEJJUT JHIITPO».

The Present Master Agreement on Investment Services
provided by JSC «BANK CREDIT DNIPRO» (hereinafter
referred to as the Master Agreement) is a proposal for the
conclusion of an agreement for individuals and legal entities
for investment services related to the Bank’s trading in
securities. This Master Agreement is published on the Bank’s
Official Website at the following link:
www.creditdnepr.com.ua and is binding for the Bank and the
Client, who concluded the relevant Individual Agreement on
joining the Master Agreement on Investment Services to be
provided in JSC “BANK CREDIT DNIPRO”.

PEKBI3UTH BAHKY:

BANK DETAILS:

AKIIOHEPHE TOBAPUCTBO «bAHK KPEJIUT JJHITIPO»
(cxopouene HalimenyBaHHSA AT «kbAHK KPEJIUT JTHIITPO»),
IOpUJIMYHA 0Cc00a, 10 HAJEKHMM YHWHOM 3apeecTpoBaHa Ta
iCHye 3a 3aKOHOJABCTBOM YKpaiHW, iIeHTU(IKAIiHHUN KO
14352406,
Micue3Haxo KeHHS:
Kunsuceka, Oyn. 32,
BankiBcpka minensis Ne 70 Big 22 sxoBTHA 2018 p.,
I'enepanbHa JileH3is Ha 341 CHEHHS BaJIOTHHUX omepaunii 70-
3 Big 11.12.2018,

Jlinensiss Ha 3xilicHeHHS TpodeciiHOl JisNMBHOCTI Ha
(hOHIOBOMY PHHKY - [iSJIBHOCTI 3 TOPTIBII I[IHHUMH
nmanepaMu, Opokepchbka AisUIbHICTB: cepis AE Ne294746 Bin
14.02.2015 p.

Jlinen3iss Ha 3milicHeHHA TpodeciiHOl MisNBHOCTI Ha
(hoHZOBOMY PHHKY - IISIBHOCTI 3 TOPTIBII MIHHAUMH
mamepaMu, IIIepchka MisabHICTB: cepiss AE Ne294745 Bin
14.02.2015 p.

Jlinen3iss Ha 3milicHeHHsA TpodeciiHOl MisNIBHOCTI Ha
(hoHITOBOMY PUHKY — JEMO3UTapHA MisSTHHICTH, NEMO3UTapHA
JUSTIBHICTE IEMO3UTapHOI ycTaHOBH: cepist AE Ne2947457 Bin
13.01.2015 p.

Jlinensiss Ha 3xilicHeHHS TnpodeciiHOl JisIbHOCTI Ha
(hOHIOBOMY PHHKY - [MISUIBHOCTI 3 TOPTiBII I[IHHUMH
narepamu, [IisUIbHICTh 13 30epiraHHsi aKTUBIB 1HCTUTYTIB
crmigpHOTO iHBecTyBaHHSA: cepist AE Ne2947458 Bix 13.01.2015
p.

Jlinen3iss Ha 3milicHeHHsA TpodeciiHOl MisNTBHOCTI Ha
(OHIIOBOMY PHHKY - JI€NO3MTapHAa JisIbHICTD, NiSIBHICTH 13
30epiraHHs aKTUBIB NeHCIHHUX (oHMiB: cepis AE Ne2947459
Bix 13.01.2015 p.

VYkpaina, 01033, ™. KuiB, By

JOINT STOCK COMPANY «BANK CREDIT DNIPRO»
(an abbreviated name thereof is JSC «BANK CREDIT
DNIPROY), a legal entity duly registered and existing under
the laws of Ukraine, identification code: 14352406,
Location: Ukraine, 01033, Kyiv, Zhylianska Street, building
32,

Banking License No. 70 dated October 22, 2018,

General License for currency transactions 70-3 dated
December 11, 2018,

License enabling to carry out professional activity on the
stock market - securities trading activity, brokerage activity:
series AE No. 294746 dated February 14, 2015.

License to carry out professional activity on the stock market
- securities trading activity, dealer activity: series AE No.
294745 dated February 14, 2015.

License enabling to carry out professional activity on the
stock market - depository activity, depository activity of a
depository institution: series AE No. 2947457 dated January
13, 2015.

License enabling to carry out professional activities on the
stock market - securities trading activities, activities for the
storage of assets of joint investment institutes: series AE No.
2947458 dated January 13, 2015.

License enabling to carry out professional activity on the
stock market - depository activity, activity for the storage of
pension fund assets: series AE No. 2947459 dated January
13, 2015.

TEPMIHM TA iX BU3HAUEHHS

TERMS AND DEFINITIONS THEREOF

AHKeTa OLIHIOBAHHSI — IUCBMOBHMH JOKYMEHT, CKJIQJECHUH 3a
dbopmoro baHky, Ha MiACTaBi SKOTO MPOBOAMUTHCS OIIHIOBAHHS
Kiienra.

Bank — AT «bAHK KPEJUT AHIITPO».

Bpoxepcbka aisiibHICTD — BUMHEHHST bBaHKOM TpaBOYMHIB 110,10
(hiHAaHCOBHX {HCTPYMEHTIB 3a PaXyHOK Ta BiJ iMEHI KIIi€HTIB a00
32 paXyHOK KITI€HTIB Ta Bijl CBOTO iMEHI.

Bepudikanis — 3axoau, mo BXuBarTbcd baHkoM 3 MeTOrO
nepeBipky  (MIATBEpIKEHHs) HAIEKHOCTI BIAMOBIAHIA 0c001
oTprMaHUX baHKOM iIeHTU(IKAITHIX TaHHX.

Jnnepcebka nisasHicTh — ykinaaeHHs bankowm [IpaBounHiB oo

Evaluation Questionnaire means a written document drawn up
according to the Bank’s form, based on which the Client shall
be duly evaluated.

Bank means JSC «BANK CREDIT DNIPRO».

Brokerage (activity) means execution by the Bank of
transactions regarding financial instruments at the expense and
on behalf of clients or at the expense of clients and on its behalf.
Verification means the measures to be taken by the Bank and
aimed at verifying (confirming) whether the identification data
received by the Bank do belong to the relevant person or not.
Dealer activity means the conclusion by the Bank of
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dinaHCOBHX IHCTPYMEHTIB Bil CBOroO iMeHi Ta 3a cBiif paxyHok. | Transactions regarding Financial Instruments on its behalf and
JeGeropmii mepexa3 ([JoroipHe cnmcanHsi) — TaThkHa | at its own expense.

orepallis, o 3AICHIOEThCS 3 MOToYHOro paxyHky Kimienta Ha | Debit Transfer (Contractual Debiting) means a payment
mijcTaBi mwiaTiHOI iHCTpYKLil banky abo iHImoro otpuMysaua y | transaction carried out from the Client’s current account
BUIIAJIKaX, Tepea0adeHnx JoroBopom. following a payment instruction provided by the Bank or
Jeno3uTapHa ycranoBa — koMepiiiHuii 6aHk abo iHBectuiiiiHa | another recipient in the cases stipulated by the Agreement.
KOMIIaHis, sIKa Mae JINIEH3i0 Ha 37ilicHeHHs nenosmrapuoi | Depository Institution means a commercial bank or an
JSTBHOCTI JIETIO3UTAPHOI YCTAHOBH. investment company that has a license to carry out depository
Jorosip — ¢ pauxax Juaepcoroi disawnocmi: et 'enepanbrumit | activities attributable to a depository institution.

JoToBip pasom 3 IumuBixyansHuM norosopoM Ta [IpaBounnom, a | Agreement means within the framework of Dealer activity this
TaKOX 3 yciMa JoJaTKaMH i JOJaTKOBHMH yrojamu 1o Hux; ¢ | Master Agreement together with the Individual Agreement and
pamkax Bpokepcvroi Oisiwnocmi e T'enepansruii gorosip | the Transaction /or Deed/, as well as with all appendices and
pasom 3 ImmmBimyanspHuMm goroBopoM Ta 3amoeieHHsmu, | additional agreements thereto, as part of the Brokerage activity,
3gitamu, Tapudamu, a Takox 3 ycimMa momaTkoBumu yrogamu ta | this Master Agreement together with the Individual Agreement
IHITUMU JTOJIATKAMH JI0 HUX. and Orders, Reports, Tariffs, as well as with all additional
3amoBJIeHHsI — JIOKYMEHT, [0 BHKOPHCTOBYEThCS mij uac | agreements and other appendices thereto.

3nificnennst bankom Bpokepcekoi misutbHOcTi Ta B sikomy | Order means a document used by the Bank during the
MICTUTBCS TopyueHHs (po3nopsypkenns, Haka3) Kmienta banky | performance of Brokerage activities and which contains a
BunHHUTH/YKIactd [lpaBounH(-HM) 3 MeTOol0 HajaHHs neBHoi | mandate (directive, order) of the Bank’s Client to
IMocnyru Ha ymoBax, BusHaueHux Kiientom, a takox 3aivicautu | perform/conclude Transaction(s) aimed at providing a certain
iHII i1, HeoOXiAH1 BiAMOBIAHO 10 yMOB JloroBOpYy. Service on the terms and conditions specified by the Client, as
3aco0u eJIeKTPOHHOTO 3B’sA3KY — aucTaHmiiiHa cucrema banky | well as performing other necessary actions in accordance with
1t obcyroByBanHs KitienTa, enekTpoHHa moinra, a Takox iamri | the terms and conditions of the Agreement.

TeXHIYHI Ta TporpamHi 3aco0H, siki BXOAATh g0 mporpamuo- | Means of Electronic Communication mean the Bank’s
TEXHIYHOTO KOMIUIEKCY bBaHKy, Ta BHKOPHUCTOBYIOThCs uist | remote system designed for servicing the Client, e-mail, as well

HaganHs [locmyr Ta o6MiHy iHdopMariero 3 KimieHtoMm. as other technical and software tools that are part of the Bank’s
3BiT — TOKYMEHT, 1110 CKJIaa€Thest Ta HamaeThes bankom Kitienty | software and hardware (technical complex), to be used to
3a pe3y/bTaTaMy BUKOHAHHS 3aMOBIICHHSL. provide Services and exchange information with the Client.

Inentudikanis — 3axomm, mo BxuBaloThes bankom s | Report means a document drawn up and provided by the Bank
BCTaHOBJIEHHs1 ocobu Kiienta/mpencrasauka Kimienra, nusixom | to the Client based on the results of the Order.

oTpuMaHHs il ieHTH(DIKAIIHHUX JaHKX. Identification means measures taken by the Bank to establish
InpuBinyanabHuii qoroBip — nuckMoBa yroja, mo ykinagaerbes | the identity of the Client/Client’s representative by obtaining its
Croponamu Ta Ha mijacTasi sikoi KitieHnt npueanyetses g0 uporo | identification data.

I'eHepabHOTO IOTOBODY. Individual Agreement means a written arrangement
Kaient — ¢isuuna abo ropuamuna ocoba (B Tomy umcii | concluded by the Parties and enabling the Client joins this
HepEe3uCHT), 110 ykiaia 3 bankoM IHauBiAyansHUNA TOTOBIp. Master Agreement.

KonTtpareHT — 0co6a, 3 sikoro bank Bunnse/yknaae [Ipasounn(- | Client means a natural or legal person (including a non-
HH) HA BUKOHaHHs 3amoBieHHs Kiienra. resident) who has concluded an Individual Agreement with the
HKUI®P - HamionaneHa Kowmicis 3 miHHMx mnamepie Ta | Bank.

(hOHIOBOTO PUHKY. Counterparty means a person with whom the Bank
Odiuiitnuii caiit Bauky — odiiiinuii caiit banky y mepexi | performs/concludes Transaction(s) for the execution of the
InrepHer 3a anpecoro www.creditdnepr.com.ua. Client’s Order.

NBK/®T — 3anobiranns ta npotuist neranizanii (Biamuanuio) | NSSMC means the National Securities and Stock Market
JIOXO/iB, OJEpXaHUX 3JI0YHUHHMM [UISIXOM, (iHancyBanHio | Commission.

Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOIKEHHs 30poi macosoro | The Bank’s Official Website means the official website of the
SHUIIEHHS. Bank on the Internet at the address www.creditdnepr.com.ua.
IMepeaik TepopucriB - mepemik oci6, mnos'szannx 3 | AML/CFT or AML/FT means prevention and counteraction
MPOBaDKEHHSIM TEPOPUCTHYHOI JisibHOCTI abo crocoBHo sikux | Of the legalization (laundering) of proceeds from crime, the
3aCTOCOBAHO MIKHApOMHI CcaHKIiii, mo $hopmyerses B mopsiaky, | financing of terrorism and the financing of proliferation of
Bu3HaueHomy Kabinetom Minictpis VYkpainu, Ta odimiiino | weapons of mass destruction.

ONPUIIIOTHIOEThCS HA caiiTi crneniansHoro ymoBHoBaxkeHoro | List of Terrorists means a list of persons connected with the
JIep>)KaBHOT'O OpraHy. conduct of terrorist activities or in respect of whom international
IToB'si3ana oco6a — kepiBHMK (iHaHCOBOI ycTaHOBHM, wWieH | sanctions have been applied, to be drawn up in accordance with
HarmsigoBol paau (iHAHCOBOI YCTaHOBH, BUKOHaBUOro oprady, | the procedure determined by the Cabinet of Ministers of
KepiBHMK MiApo3mily BHyTpilHboro ayauty; kepiBHuk | Ukraine, and officially published on the website of a specially
IOpPUINYHOI 0cOOHM, siKka Mae iCTOTHY ydvacTe y (iHaHcoBiit | authorized state body.

YCTaHOBI; criopigHeHa ocoba (hiHaHcoBoi ycranoBwu; adiniiiosana | Related Person means any head /manager/ of financial
ocoba (iHaHCOBOT yCTaHOBH; KEPIBHUK, KOHTPOJIEP CriopiaHeHoi | institutions, member of supervisory board of the financial
ocobu (iHaHCOBOI YCTAaHOBH; KEPIBHHUK, KOHTpOJIEp adiiiiopaHoi | institution, of an executive body, head of the internal audit
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ocobu (iHaHCOBOI ycTaHOBH; WieHH ciM'T iznuHOi ocodH, siKa €
KEpiBHUKOM (DiHAHCOBOi YCTaHOBHM, WICHOM HAarJsI0BOI paju
(iHAHCOBOi yCTaHOBHM, BHKOHABUOTO OpraHy, KepiBHHKOM
MipO3/LTy BHYTPILIHBOTO ayIUTy, KEPiBHHUKOM, KOHTPOJIEPOM
CHopimHEeHo1 0co0H, KEepiBHHKOM, KOHTpOJIepoM adimiiioBaHOi
ocobun (wineHamu ciM'i Qi3MgHOI 0COOM BBaXKAIOTHCS i1 YOJOBIK
(mpyxuna), miTr 260 OaThKH K (Hi3MIHOT 0c00OH, TaK i ii HoJIOBiKa
(mpyXHMHH), a TAKOX YOJIOBIK (ApyXuHA) Oymb-KOTO 3 IiTel abo
OatpkiB (izndHOI 0coOM); FopuandHa ocoba, B SAKiil WieHH ciM'i
¢dismgHOT 0CO0M, fKa € KepiBHUKOM (DiHAHCOBOi YCTaHOBH,
YJICHOM HarjsiioBoi paau (piHaHCOBOI YCTaHOBH, BHKOHABYOTO
opraHy, KepiBHHMKOM IiIpO3ALTY BHYTPILIHBOTO  ayJuTy,
KEepIBHUKOM, KOHTPOJICPOM CIIOPIHEHOI OCOOH, KEPiBHHUKOM,
KOHTpoJiepoM adinifioBanoi o0co0H, € KepiBHUKaMH abo
koHTpoJepamu (3akoH Ykpainu «IIpo ¢iHaHCcOBI mociyru Ta
Jiep KaBHE PEryIIIOBaHHSI PUHKIB (JiIHAHCOBHX IOCITYT»)

IMocayrn — iHBeCTHIiHHI Ta IHIN ITOCIYTH, IO HATAOTHCA
Bankowm Kitienry 3a JloroBopom.

IIpaBounH — yroxa, mo ykiaagaeTbes abo ykimaneHa bankom 3
metoro HaganHs [locmyrn.

Po3paxynkoBuii nmentp — [lyOmiyne akiioHepHE TOBapHUCTBO
"Po3paxyHKOBHI IEHTp OOCIyroByBaHHs JIOTOBOpIB  Ha
(iHaHCOBHX pHHKax".

Tapudu — BcraHoBieHi po3mipu omiaty 3a [locmyru (uina moc-
nyr), o HagarThes bankowm 3rinHo 3 JJoroBopom. Tapudu do-
PMYIOTBCS Ta 3aTBEPXKYIOTHCS KOJIeTiallbHUM OpraHoM baHky Ta
MUraloTh OnpuiIroaHeHHIO Ha OdimiiHoMy caiiTi baHky.
®akTopn pHM3UKIB — OOCTaBUHM, SKI MOXYTh INPH3BECTH IO
YacTKOBOi a00 MOBHOI BTPATH TPOMIOBUX KOIITIB KIIIEHTA, Y TOMY
YHUCIi 32 paxXyHOK 3HIDKCHHS BapTOCTI IIIHHUX MamepiB Ta/abo
iHImMX (PIHAHCOBHX IHCTPYMEHTIB.
®inaHcoBi iHCTPpyMeHTH — IIiHHI
HazgatoTbes [locmyru 3a JloroBopom.

nanepu, MmoaAo AKHUX

unit/department; the head of a legal entity that has a majoring
participation in financial institution; related person of a financial
institution; affiliated person of a financial institution;
head/manager, controller of a related person of a financial
institution; head/manager, controller of the affiliate persons of
financial institutions; the members of a family /relatives/ of a
natural person /individual/ who is a head/manager of a financial
institution, a member of the supervisory board of a financial
institution, of the executive body, a head /manager/ of an
internal audit unit /department/, a head /manager/, controller of
a related person, a head /manager/, controller of an affiliated
person (the members of a family of a natural person /individual/
are considered her husband (his wife), the children or parents of
both a natural person /individual/ and her husband (his wife),
as well as the husband (wife) of any of the children or parents of
such natural person /individual/); a legal entity in which the
members of a family of a natural person /individual/ who is a
head /manager/ of a financial institution, a member of the
supervisory board of a financial institution, of an executive
body, a head /manager/ of internal audit unit /department/, a
head /manager/, controller of a related person, a head /manager/,
controller of an affiliated person, are the heads /managers/ or
controllers (following the appropriate provisions of the Law of
Ukraine “On Financial Services and State Regulation of
Financial Service Markets”).

Services mean investment and other services provided by the
Bank to the Client under the Agreement.

Transaction means an agreement to be concluded or having
been concluded by the Bank for providing the Service.
Settlement Centre means Public Joint-Stock Company
“Settlement Centre for Servicing Agreements /or Contracts/ on
Financial Markets”.

Tariffs mean established amounts of payment for Services (the
price of services) to be provided by the Bank in accordance with
the Agreement. Tariffs are formed and approved by the Bank’s
collegial body and are subject to publication on the Bank’s Of-
ficial Website.

Risk Factors mean circumstances that may lead to a partial or
complete loss of the client’s funds, including due to a decrease
in the value of securities and/or other financial instruments.
Financial Instruments mean securities for which Services
are provided under the Agreement

1. HOPEAMET JOT'OBOPY

1. SUBJECT MATTER OF THE AGREEMENT

1.1. B pamkax mporo ['eHepanbHOTO HOTOBOPY Ta Ha IijCTaBi
yknanennx 3 Kiienramn [HnuBinyansHunx norosopiB  bank
3aificHioe Bpokepchky Ta JlmiepchKy IisSUIBHOCTI Ta Hajae
Kimientam  iHBecTuiiiiHi  mocmyrn  mojo — DiHAHCOBUX
IHCTPYMEHTIB, a TaKOX 3AilicHIOE iHIN Jii abo Hagae iHMI
MOCIYTH, IO TIOB’s[3aHi 3 iHBECTHIIHHIMH TOCITyTaMH.

1.1. Within the framework of the present Master Agreement and
based on the Individual Agreements concluded with the Clients,
the Bank shall duly carry out its Brokerage and Dealer activities
and provide Clients with investment services regarding
Financial Instruments, as well as perform other actions or
provide other services related to investment services.

1.2. B pamkax I'enepanbHoro moroBopy bank Hamae cBOiM
Knienram nactymHi [Tocmyru:

- iHBecTHIIITHI MOCTYIH - OCIyrH 3 yKinaaeHHa bankoM, sk

TOProBIEM I[IHHUMH IalepamMH [HBUILHO-IIPABOBUX JIOTOBOPIB

moyo (DiHaHCOBUX IHCTPYMEHTIB, a caMe JOTOBOpIB KyIiBIIi,

nponaxy, MiHn Ta omnepanid PEIIO moxo ®inancoBux
IHCTPYMEHTIB,
- iHBecTHLiliHi mopagm - HamaHHI  MEPCOHAIBHUX

pexomenaniit Kimienty Ha ioro 3anut abo 3a iHiiaruBoro banky
o0 oaHoro abo aekinbkox [IpaBouwnHiB, momo PiHAHCOBHX

1.2. As part of the Master Agreement, the Bank shall provide the
following Services to its Clients:

- investment services mean the services involving the
conclusion by the Bank, as a securities trader, of civil law
agreements/contracts regarding the Financial Instruments,
namely agreements/contracts of purchase, sale, exchange, and
REPO operations regarding the Financial Instruments,

- investment advice means the provision of personal
recommendations to the Client at his/her/its request or the
Bank’s initiative regarding one or more Transactions, regarding
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IHCTPYMEHTIB,;

- immi fii, sxi HeoOximHi s HamamHa KitieHTy Bume
3a3HadeHnx Ilocmyr, BimmoBimHO 10 ymMoB JloroBopy Ta/abo
YUHHOI'O 3aKOHOJIaBCTBa Y KpaiHU.

Financial Instruments;

- other actions that are necessary to provide the above-
mentioned Services to the Client, in accordance with the terms
and conditions of the Agreement and/or the current legislation
of Ukraine.

1.3. Hapanns [ocnyr bankom KitienTy 3ailicHIOETBCS Ha TTiCTaB1
ouinroBanus Kiienra, npoenenoro bankowm.

1.3. The Bank shall provide the Services to the Client following
the results of the Client evaluation to be duly made by the Bank.

2. OINHKOBAHHJ KJIIEHTA

2. CLIENT EVALUATION

2.1. DBank 3ailicHroe oniHoBanHa KitieHTa BiAIOBIHO 10 BUMOT
YUHHOTO 3aKOHOAABCTBa YKpaiHM Ta CBOIX BHYTPIMIHIX
JnokyMeHTiB. bank omnpaupoBye indopmanito Bin Kiienta 3
METOIO TIPOBEACHHS OIIHKM HOTO KOMIIETEHTHOCTI, OCBiIy Ta
3HaHHS, HEOOXiMHUX I BuMHEeHHs [IpaBoumHIB a00 HamaHHS
neBHux [locmyr.

2.1. The Bank shall evaluate the Client in accordance with the
requirements of the current legislation of Ukraine and its
internal documents /by-laws/. The Bank processes the
information provided by the Client for evaluating and assessing
his/her/its competence, experience, and knowledge necessary
to perform Transactions or provide certain Services.

2.2. Ha mincraBi mpoBenmeHoOro oIfiHoBaHHA baHK ¢opmye
BHCHOBOK IMoM0 37aTHocTi KirieHTa mpuiitMaTH BIacHi
IHBECTHIIIfiHI pIIIEHHS Ta OI[HIOBATH OCOOWCTI pPU3HKH,
noB’si3ani 3 Takumu [IpaBoumHamu a6o [locmyramm Ta
BiTHOCUTPH HOTO JI0 OJIHI€T i3 HIDKYE3a3HAYCHUX KaTErOpii:

2.2. Based on the evaluation and assessment, the Bank shall
form a conclusion regarding the Client’s ability to make
his/her/its own investment decisions and  assess
personal/individual risks associated with such Transactions or
Services and assigns him/her/it to one of the following
categories:

Mpodgeciiinnii kaienr (KpamidikoBanuii iHBecTOp) - KIIi€HT,
KM BOJIOJIIE BMIHHSAM, JOCBIIOM Ta 3HAHHSAMH B Traiysi
(¢oHmOBOTO PHHKY (PUHKIB I[IHHUX TamepiB), AOCTAaTHIMH IS
NPUIHATTS HUM I1HBECTHUL[IMHUX pIlIEHb 3 METOK BUMHEHHSI
[IpaBounHIB m010 PiHAHCOBUX IHCTPYMEHTIB,

Ipodeciitnumu KITi€HTaMH €:

- MDKHapo/Hi (hiHaHCOBI opraHizarii;

- 1HO3EMHI JICpP>KaBH Ta iX [CHTpalbHI OaHKH;

- JepkaBa YKpaiHa B 0co0l LEHTPaJIbHOTO  OpraHy
BUKOHABYOI BJIaJ{, YIIOBHOBA)KEHOTO Ha peali3amilo Jep:kaBHOT
OFO/KETHOT MONITHKY y cdepi YIpaBIiHHS Aep>KaBHUM OOproM
Ta rapaHTOBAaHMUM JIEPXKaBOIO OOProm;

- Harionansuuii 6aHk Ykpainu;

- npodeciiiHi y9acCHUKA (OHIOBOTO PHHKY;

- 0aHKH Ta CTPaxOBi KOMIIAHil, Y TOMY YHCIIi iHO3EMHI;

- iHO3eMHI I1HBeCTHUiiHI (ipMu Ta iHO3eMHI KoMmaHii 3
YIOpaBIiHHS aKTHBAMU;

- IOpUIUYHI Oco0M, y TOMYy 9YHCII CTBOpeHI 3a
3aKOHOJIAaBCTBOM 1HIIOT JepKaBH, SIKIIO BOHH BIIMOBIIAIOTH
x04a O TBOM 3 TaKUX KPHUTEPIiB:

. MmiZICyMOK OanaHCy CTaHOBUTh He MeHmie 20 MiTbHOHIB
TPUBCHB ™,

e  piuHMI 4HCTHH IOXim Bijg peami3amii ToBapiB, poOiT i
MOCITYT 32 OCTaHHIW (iHAHCOBHWI PiK CTAaHOBUTH He MeHmie 40
MUTBAOHIB TPUBCHB ™,

. BJIACHI KOIITH CTAHOBIATH HE MeEHIIE 2 MiIbHOHIB
TPUBEHB™.

- iHIII 0co0M, Y pa3i iX BiIMOBITHOCTI X04a O TBOM 3 TaKUX
KpHTEpiiB:

. NPOTATOM OCTAaHHIX YOTHPHOX KBapTaliB Taki ocoom
YKJIQ/IQJIN Ta BUKOHYBAJIH IIOKBAapTaTy He MeHIIe 10 mpaBounHiB
110,10 (hiHAHCOBUX 1HCTPYMEHTIB;

. Taki OCOOM BOJIOAIIOTH KOIITAMH, PO3MIIICHUMHU Ha
0aHKIBCHKMX paxyHKax, Ta LIHHAMH [aliepaMd Ha CyMy He
Mmenme 0,5 MiTbiioHa TPUBEHB™;

e Taki 0coOM MalOTh JTOCBiJl IPOBEIEHHS OIepalliii Ha PUHKY
[IHHUX TIaTepiB He MEHIIIE OJHOTO POKY 200 MaloTh CTax poOOTH
y ¢iHaHCOBi# ycTaHOBI (a0 iHO3eMHIH IOpPHINYHIN 0c00i, sSKa

Stock market (securities markets), sufficient for him/her/it
to make investment decisions for committing Transactions
regarding financial instruments.
The Professional Clients are the following persons:
- international financial organizations;
- foreign countries and their central banks;
- the State of Ukraine in the person of the central body
of executive power, authorized to implement the state budget
policy in the sphere of management of state debt and state-
guaranteed debt;

- National Bank of Ukraine;

- professional stock market participants;

- banks and insurance companies, including foreign
Oones;

- foreign  investment
management companies;
- legal entities, including those created under the laws of
another state, if they meet at least two of the following criteria:
. the total balance is at least UAH 20 million*;
. the annual net income from the sale of goods, works
and services for the last fiscal year amounts to at least UAH 40
million*;
. own funds amount to at least UAH 2 million*.
- other persons if they meet at least two of the following
criteria:
. during the last four quarters, such persons concluded
and executed at least 10 transactions regarding financial
instruments every quarter;

firms and foreign asset

. such persons own funds placed in bank accounts and
securities in the amount of at least UAH 0.5 million*;
. such persons have at least one year of experience in

securities market transactions or at least one year of work
experience in a financial institution (or a foreign legal entity
that has a similar status under the legislation of another state)
in a relevant speciality of at least one year.
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Ma€ aHaJIOTTYHMH CTATyC BIAIOBITHO /10 3aKOHOJABCTBA 1HIIOT
JIep’KaBy) 3a BIAMOBIMHUM (paxoM HE MEHIIIE OHOTO POKY.

* KpuTepii, BiaMiueHi 3ipoukoro (*) 3aCTOCOBYIOTHCS:

e ymepion 3 1 mumast 1o 31 rpyaust 2021 poxy 3 koedirri-
€HTOM 3;

e ymepion 3 1 ciuas no 31 rpyaus 2022 poky 3 koedirie-
HTOM 6;

e ymepion 3 1 ciuas no 31 rpymus 2023 poky 3 koedirie-
HTOM 9;

o ymepioxa 3 1 ciuns o 31 rpynus 2024 poky 3 koediriie-
HTOM 12;

o ymepioxa 3 1 ciuns no 31 rpynus 2026 poky 3 koedirie-
HTOM 15;

e ymepioxa 3 1 ciuns o 31 rpynus 2027 poky 3 koeditiie-
HTOM 18;

e ymepion 3 1 ciuasg go 31 rpymaas 2028 poxy 3 koedirtie-
HTOM 21;

e ymepion 3 1 ciuas go 31 rpymaas 2029 poxy 3 koedirtie-
HTOM 24;

e ymepion 3 1 ciuas go 31 rpymaas 2030 poxy 3 koedirtie-
HTOM 27,

o micus 1 ciynst 2031 poky 3 koedinienTom 30.

* Criteria marked with an asterisk (*) shall apply:

« inthe period from July 1 to December 31, 2021, by a
3 ratio;

« in the period from January 1 to December 31, 2022,
by a 6 ratio;

« in the period from January 1 to December 31, 2023,
by a 9 ratio;

« in the period from January 1 to December 31, 2024,
by a 12 ratio;

« in the period from January 1 to December 31, 2026,
by a 15 ratio;
. in the period from January 1 to December 31, 2027,
by an 18 ratio;

« in the period from January 1 to December 31, 2028,
by a 12 ratio;

« in the period from January 1 to December 31, 2029,
by a 24 ratio;

« in the period from January 1 to December 31, 2030,
by a 27 ratio;

« after January 1, 2031, by a 30 ratio.

2.3. Henpodeciitnnii kiuienT (HexBamnigikoBanmii inBecTop)
— Bci iHmi Kiientn, He BigHeceHi no kareropii [Ipodeciiinnx
kiientiB. Kateropis, mo sikoi BimHOCUTBCsA meBHUE KimieHt,
BU3HAYAETHCS Ha MMI/ICTABI:

TTomanoi Kiienrom AHKETH OIIIHIOBaHHS, SIKa CKJIaJcHA 3a
(opmoto banky,

iHIIMX JOKyMeHTiB Kii€eHTa, B TOMY YHCIi HaJaHuUX MAJIs
Inentudikarii Ta Bepudikariii Kiienra;

inpopmanii mpo KiieHTa, mo oTpumaHa 3 HaJifHWMX, Ha
nyMKy baHKy, BIIKpUTHX IKepel, B T. 4. OQIIIfHUX peecTpiB
JIEpKaBHUX Ta PETYIATOPHUX OPraHiB (BKIFOYAI0YH 3aKOPIOHHI),
o imiHHIX IHTePHET-PECYPCiB, Ha IKUX PO3MIIIYETHCS (hiHAHCOBA
3BITHICTB, 3BITHICTh €EMITEHTIB TOIIIO.
Bank Mae mpaBO 3amUTAaTH OJATKOBY iH(GOpMAIIO Ta
JIOKYMEHTH, 10 HeOOXiaHi A7 3aiiicHeHHs oniHIOBaHH KitieHTa
Ta BiJIHECEHHs HOTO JI0 BiINOBIAHOT KaTeropii.

2.3. Non-Professional Client (Unqualified Investor) means all
other Clients not classified as Professional Clients. The category
a particular Client belongs to shall be determined based on the
following:

- Evaluation Questionnaire submitted by the Client, which is
made according to the Bank’s form,

- other documents of the Client, including those provided for
the Identification and Verification of the Client;

- information about the Client, obtained from the sources,
which the Bank considers to be reliable, and duly disclosed to
the public, including official registers of state and regulatory
bodies (including foreign ones), official Internet resources on
which financial statements, issuers’ statements, etc. are posted.
The Bank shall be entitled to request additional information and
documents necessary to evaluate the Client and assign him/her/it
to the appropriate category.

2.4. Pesynbraru oniHioBaHHs KiieHTa Ta BiHECEHHs HOro 10
MEeBHOT KaTeropii BU3HAYaOThCs B [HAMBIAyaIbHOMY AOTOBODI 13
3a3Ha4YeHHsIM 00MEXEeHb 10JI0 PiBHs 3axucTy KiieHTa, 10 sIKMX
MOX€ MPU3BECTH BiTHECEHHs HOTO 110 BiANOBIIHOT KaTeropii, Ta
npo Te, o KiieHnt Moxxe BuMmaratu 3MmiHu ymoB JloroBopy 3 me-
TOFO 3a0e3MeueHHsT OUTBIIT BUCOKOTO PiBHS 3aXHCTY.

2.4. The results of the evaluation of the Client and his/her/its
assignment to a certain category are defined in the Individual
Agreement, indicating the restrictions on the Client protection
level, to which his/her/its assignment to the appropriate cate-
gory may lead, and the fact that the Client can request changes
to the terms and conditions of the Agreement in order to ensure
a higher level of protection.

2.5. Slkmo Kiient Oaxae OyTHM BiJHECEHMM [0 Kareropii
IIpodeciitHoro ximieHTa, TO BiH MOBHHEH MTUCEMOBO ITOBIIOMHTH
Bank mpo Te, mo BiH Gaxkae, mo6 #oro Bu3HaNM [Ipodeciiianm
KJII€EHTOM 110710 KOHKpeTHOI [locimyru (abo nexinbkox [ocmyr)
Ta/abo crocoBHO mneHOro IlpaBounHy (meBHHX IIpaBOYMHIB)
moxo diHaHCOBUX IHCTPYMEHTIB.

Bank mosimomisie KiienTa y mucbMOBi# (opMi PO TOTOKEHHS
YHUHHOTO 3aKOHOJaBcTBa YKpainu moxao [Ipodeciiianx kiieHTiB,
30KpeMa Mpo 3MEHIIEHHs PiBHS 3axucTy, a KilieHT B cBOIO uepry
MOBHHEH NOBINOMUTH baHK y muceMOBii Gopmi mpo Te, mo BiH
YCBIJOMITIOE HACIIJKA 3aCTOCYBaHHS JIO HBOTO IOJIOKEHD
3aKoHOJaBcTBa 11010 [IpodeciiiHnx KiTieHTIB.

2.5. If the Client wishes to be classified as a Professional Client,
he/she/it shall be required to notify the Bank in writing that
he/she/it wishes to be recognized as a Professional Client con-
cerning a specific Service (or several Services) and/or concern-
ing a specific Transaction (certain Transactions) regarding the
Financial Instruments.

The Bank shall inform the Client in writing about the provisions
of the current legislation of Ukraine regarding Professional
Clients, in particular, about the reduction in the level of
protection, and the Client, in turn, shall be required to inform
the Bank in writing that he/she/it is aware of the consequences
of applying to him the provisions of the legislation regarding
Professional Clients.
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Jo momenty BuzHanHs Kiienra Ilpodeciiinum kiaienTom bank
HE 3aCTOCOBYE JI0 HBOTO IOJIOXKEHHSI YMHHOTO 3aKOHOJIaBCTBA
VYxpainn mozao [Ipodeciiinnx kmieHtiB npu HaganHi [locmyr
Ta/abo BUMHEHHs/yKiaaeHHs [IpaBounHiB.

Until the Client is recognized as a Professional Client, the Bank
shall not apply to him/her/it the provisions of the current
legislation of Ukraine regarding Professional Clients when
providing Services and/or performing/concluding
Transactions.

2.6. Tpodeciitanii KIieHT Mae MpaBo mogaTH baHKy MUCHEMOBY
3asBY TPO Te, IO BiH Oakae, mo0 A0 HBOTO 3aCTOCOBYBAJHCA
[IOJIO)KEHHS ~ YMHHOIO  3aKOHOJABCTBA  YKpaiHM  ILOAO
HenpodeciiiHux KIi€HTIB y Maif0yTHEOMY CTOCOBHO KOHKPETHO1
Hocnyru (abo meximpkox Ilociyr) Ta/abo CTOCOBHO TMEBHOTO
IIpaBounny (meBHEX I[IpaBoumHiB) momo PiHaHCOBHX
IHCTpYMEHTIB, a baHK MoOe MOroJuTHCh 3a0e3MeUnTH OUIBII
BUCOKHIA piBeHb 3axucty Kirienra.

Binbm  Bucokmii piBeHp 3axucty IIpodeciliHOMy KIi€eHTY
HaJgaeTbes MCHA YKIaJaHHsS 3 HUM Yy IUCBMOBIH dopmi
BIJITIOBIZIHOT TOJATKOBOI Yyroau 10 IHIMBIMyaabHOTO TOTOBOPY,
Ipo Te, IO BiH He OyJe po3risaaatuch sk [Ipodeciiinuii KiieHT
U [UIed BIiONOBIZHOTO pEXHMY MiJIOBUX BITHOCHH i3
3a3HayeHHAM neBHUX [locmyr abo omepaniid, MOB’s3aHHX 3
takumu [locmyramu, omgHoro abo Oimbime Tumie PiHaAHCOBHX
IHCTpYMEHTIB a00 orepariii 3 HUIMU.

VY Bumazaky koiu Jloropip ykiamaetbcs Mik baHkoM Ta iHIIMM
TOProBueM abo 1HO3EMHOIO IHBEeCTHIHHOW ¢ipMmoro, CTopoHn
3000B’s13aHi IPOBECTHU OI[IHIOBAHHS OJIMH OJHOTO Ta BIHECTH 10
BIJITIOBIZTHOT KaTeropii KI€HTIB.

2.6. A Professional Client has the right to submit a written
statement to the Bank stating that he/she/it wishes the
provisions of the current legislation of Ukraine regarding Non-
Professional Clients to be applied to him/her/it in the future
concerning a specific Service (or several Services) and/or
concerning a specific Transaction (certain Transactions)
regarding the Financial Instruments, and the Bank may agree to
provide a higher level of protection for the Client.

A higher level of protection is granted to the Professional Client
after concluding with him/her/it in writing a corresponding
additional agreement to the Individual Agreement, stating that
he/she/it will not be considered as a Professional Client for the
relevant regime of business relations specifying certain
Services or operations related to such Services, one or more
types of Financial Instruments or transactions with them.

If the Agreement is concluded between the Bank and another
trader or foreign investment firm, the Parties shall be obligated
to evaluate each other and assign each other to the appropriate
category of clients.

2.7. Bzaemonis banky 3 Kiientamu 37ilicHIO€ThCS Ha
OJTHAKOBHX JIJIA BCIX YMOBAX HE3aJIEXKHO BiJl IPUCBOEHOT KitieHTY
kateropii. [lepenaBaHHs/OTpUMaHHS OyAb-SIKMX IOKYMEHTIB,
3BITIB, JIUCTIB Ta iHIIOI iH(pOpMaIi 31iHCHIOETECS 0COOHUCTO abo
3 BHKOPHCTaHHESIM TIOIITOBOTO 3B’s3KY a0o0 WIIIXoM OOMiHY
BIINOBITHUMH  JOKYMEHTaMH 3a JOIOMOror  3aco0iB
SJICKTPOHHOTO 3B’A3KY 32 YMOBH TeXHIYHOI peaizalii.

2.7. The Bank shall interact with the Clients following the same
terms and conditions for all, regardless of the category assigned
to the Client. It is required to send/receive any documents,
reports, letters, and other information in person or using postal
communication or by exchanging relevant documents using
electronic means of communication, subject to technical
implementation.

2.8. TlosTopHe ouinoBanHs Kiienra.

2.8. Re-evaluation of the Client.

2.8.1. bamk 3 MeTow 3IifiCHEHHS KOHTPONIO IIOJO
BiMOBITHOCTI BiHeceHHs KitieHTa 10 TeBHOT KaTeropii KIIieHTiB
3MICHIOE TOBTOpPHE OIiHIOBaHHA KilieHTa y HacTymHHX
BHMIIAJKaX:

- mix 4Yac TpoBeAeHHs MOBTOpHOI Inentudikamii  Ta
Bepudikanii KiienTa y nopsiiky, BCTAHOBJIEHOMY BHYTPIIIHIMA
JIOKyMEHTaMU baHKy Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHH,

- skmo banky cranma Bimoma iH(popMaris, sSka Ma€ MiacTaBu
BBakaTH, mo KiieHT He migmamae (OibIe HE BiANOBImaE)
KPHUTEPIisiM MIEBHOI KaTeropil KITi€HTIB,

- Ha BuMory Kiienra;

- Ha BHMOTY OpraHy JEp>KaBHOi BIaad BIAMOBIAHO JIO
YUHHOT'O 3aKOHOJJABCTBA YKpaiHU.

2.8.1. In order to control whether the Client belongs to a certain
category of clients, the Bank shall re-evaluate the Client in the
following cases:

- during the repeated Identification and Verification of the
Client in accordance with the procedure established by the
internal documents /by-laws/ of the Bank and the current
legislation of Ukraine;

- if the Bank becomes aware of information that gives reason
to believe that the Client does not fall under (no longer meets)
the criteria of a certain category of clients;

- at the request of the Client;

- at the request of the state authority in accordance with the
current legislation of Ukraine

2.8.2.  Nna 3pidicHends moropHoro OmuinroBanHs KirieHTa
Bank 3Bepraerbes 1o KimieHTa 3 BUMOTOIO 3aITOBHUTH, TiITUCATH
Ta HamaTH AHKeTy ouiHIOBaHHs. KilieHT 3000B’sI3aHMiI HAJIAaTH
HOBY HAJICKHHM YHHOM OQGOpMIICHY AHKETY OLIHIOBaHHSI
IPOTSToM 3 pOOOYHX JTHIB 3 THSI OTPUMAaHHS BUMOTH baHKy.

2.8.2. In order to re-evaluate the Client, the Bank requests the
Client to fill out, sign and submit the Evaluation Questionnaire.
The Client shall be obligated to submit a new, properly
completed Evaluation Questionnaire within 3 working days
from the date of receipt of the Bank’s request.

2.8.3. Skmo 3a pe3yinbTaraMd MOPOBEICHHS I[OBTOPHOTO
ominroBanHss Kiienta Oyno BigHeceHoi J0 1iHIIOT Karteropii
KiieHTiB, CTOpOHM YKIIAJAAa0Th BiANOBIIHY TOJaTKOBY yromy JI0
[HAMBiTyalbHOTO IOTOBOPY MPOTATOM 5 poOOYMX THIB 3 JaTH
noBiomieHHs bankom KitieHTa po pe3ynsTaTi OLiHIOBAaHHS.

2.8.3. If, according to the results of the re-evaluation, the Client
was assigned to another category of clients, the Parties shall
conclude a corresponding additional agreement to the
Individual Agreement within 5 working days from the date of
notification by the Bank to the Client of the results of the
evaluation.

3. TNOPAJOK HAJAHHS TIOCJIYIT B PAMKAX

3.THE PROCEDURE FOR PROVIDING SERVICES
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3AIMCHEHHS BAHKOM BPOKEPCBHKOI TISIJIbHOCTI

WITHIN THE BANK'S BROKERAGE ACTIVITIES

3.1. 3amoBieHHS.

3.1. Order.

3.1.1. B pamkax 3xiticienHst bankom Bpokepchbkoi TisiTbHOCTI JJ1st
orpumants Ilocmyru Kiient mnomae banky 3aMoBIeHHs,
ckiajzieHe 3a popMoro baHky y TBOX MpUMipHUKAX.

3.1.1. As part of the Bank’s performance of Brokerage activities
to obtain the Service, the Client shall submit to the Bank an
Order drawn up on the Bank’s form in two counterparts.

3.1.2. 3aMoBJIEHHS Ma€ MICTUTH po3NOpspKeHHs baHky Hamatn
Knienty mneBny [locnyry nuiixoM BYMHEHHS KOHKPETHOTO
IIpaBounHy 3 KOHKpeTHHMH (DiHAHCOBHMH IHCTpYMEHTaMH Bij
iMeHi, B iHTepecax Ta 3a paxyHOK Kirienra. B 3amMoBneni noBuaHa
OyTH 3a3HaveHa Bcs iH(popMaris, HeoOXigHa banky 11 HagaHHS
Mocnyrn. Y pa3i HeoOximHocti Kiient momae bBamky Bci
JIOKYMEHTH, HEOOXi/THi 1151 BUKOHAHHS 3aMOBIICHHS.

3.1.2. The Order shall contain an order for the Bank to provide
the Client with a certain Service by performing a specific
Transaction with specific Financial Instruments on behalf, in the
interests and at the expense of the Client. All information
necessary for the Bank to provide the Service shall be required
to be specified in the Order. If necessary, the Client shall submit
to the Bank all the documents required for the Order to be duly
executed.

3.1.3. 3amoBneHHs, 0popMIICHI HEe HAJECKHUM YHHOM a00 MO0
SKHX HE MOJAHO HEOOXIMHI A HOro BHUKOHAHHS JOKYMEHTH,
BUKOHAHHIO HE MiUIAraTh. SIKIIO YMOBH, BH3HAYCHI Y
NPUIHATOMY 3aMOBJICHHI, BIIPI3HSAIOTHCS Bill YMOB, BU3HAYCHUX
UM ['eHepaJlbHUM JIOTOBOPOM, TO 3aCTOCOBYIOTHCS YMOBH,
BU3HA4YEHI y 3aMOBJICHHI.

3.1.3. Orders that are not properly drawn up or for which the
documents required for the execution thereof have not been
submitted cannot be executed. If the terms and conditions
specified in the accepted Order differ from the terms and
conditions specified in this Master Agreement, then the terms
and conditions specified in the Order shall apply.

3.1.4. 3amoBnenHs Hamactbesa KitieHToM B BaHk ocobucto abo
[IIXOM HAlpaBJE€HHA PEKOMEHIOBAHOTO JIUCTA 3 OIHCOM
BKJIQJICHHS TIOMITOI0 ab0 Kyp'€PCHKOIO JOCTABKOO 32 aJpecoro
banky, o BkasaHa B [HauBiIyalbHOMY TOTOBOPI

3.1.4. The Client shall submit the Order to the Bank in person
or by sending a registered letter with a description of the
attachment by ordinary mail or courier delivery service to the
Bank’s address specified in the Individual Agreement

3.1.5. KimieHT Ma€ mpaBo BiIKIMKATH 3aMOBIICHHS:

- MOBHICTIO, Km0 bank He yknaB Hisikux [IpaBounHiB Ha
fioro BukoHaHHs 3 KoHTpareHTamu,

- JIMIIE B Tili YaCTHHI, 1100 BUKOHAHHS AKOi baHKOM I1ie He
YKJIaZICHO BianoBiauuii [IpaBouns(-Hu).

Bigknukanas 3aMOBJICHHS 3MIMCHIOETHCSA IILISXOM IOJAHHS
KiieHTOM MHCHMOBOI 3asBH TPO BIAKIMKAHHSA 3aMOBICHHS 3a
(opMor0, BCTaHOBIEHO bBaHKOM, Ta akmenrty Takoi 3asBU
Bbanxowm.

3.1.5. The Client shall have the right to withdraw the Order:

- in full, if the Bank has not entered into any Transactions for
the execution thereof with the Counterparties,

- only in that part, for the execution of which the Bank has not
yet concluded the relevant Transaction(s).

The Order shall be withdrawn by the Client submitting a
written request to withdraw the Order in the form established
by the Bank, and acceptance of such a request by the Bank

3.1.6. 3 Momenty HamanHs KiieHTomM Ta mpuiiHATTS bankom
3aMoBIIeHHS Ha Ipoaax (00MiH) HanexHnx Kiieaty @iHaHCOBUX
iHcTpyMeHTiB, KilieHT He Mae TpaBa pO3MOpsIKATHCA
3a3HaueHUMH B 3amoBieHHI DiHAHCOBUMHU IHCTPYMEHTaMH IO
MOMEHTY BHKOHAaHHS 3aMOBJIEHHS abo 10 MOMEHTy ioro
BIAKIIMKAHHS.

3.1.6. Since the Client has submitted and the Bank has accepted
the Order for the sale (exchange) of the Financial Instruments
belonging to the Client, the Client has no right to dispose of the
Financial Instruments specified in the Order until the Order has
been duly executed or withdrawn.

3.1.7. 3aMOBJICHHS] BUKOHYETBCS y Pa3i JOTPUMaHHS BCIX HHXKYE
BKa3aHHUX YMOB!

a) HaJe)KHe 0(hOPMIICHHS 3aMOBJICHHS Ta HaaaHHs KitieHToM BCix
JIOKYMEHTIB, Bciel iHpopMaIlii Ta BAMHEHHS BCIX Iii, HEOOXITHUX
JUIl BUKOHAHHS 3aMOBJICHHS, B TOMY YHCII HEOOXiTHHX I
3mificHeHHss baHkoM 3axoniB  (piHAHCOBOTO MOHITOPHHTY,
nepen0aueHNX 3aKOHOABCTBOM Y KpaiHu;

0) HasBHICTH NOTOYHOTO paxyHKy Kiienra B banky Ta paxyHKy B
ninnux namnepax Kiienra B Jlemo3urtapHiii yCTaHOBI, a TakoX
BIJICYTHICTh OYAb-KUX OOMEXKEHb 100 PO3MOPSHKEHHS [IUMHU
paxyHKaMu, 110 Ha AyMKY BaHKy Mepemnko/karoTh BUKOHAHHIO
3aMOBJICHHS,

B) HasBHICTH JOCTATHBOI CYMH I'POIIOBHX KOIITIB a00 KiJIBKOCTI
@DiHaHCOBUX IHCTPYMEHTIB JJIsI BUKOHAHHS 3aMOBIICHHS,

I') BUKOHAaHHsS 3aMOBJICHHSI HE NPHU3BEAE /IO NOPYLICHHS yYMOB
JloroBopy abo YMHHOTO 3aKOHOJIaBCTBA Y KpaiHW;

) BIICYTHICTb HECTIPHATIMBHX MOIH, 30KpeMa:

o Ilopymenns KiienTtom Oyne-skux 3000B’s3aHb 32
JloroBopoM abo 3a Oynb-SKOIO IHIIOIO YroJOI0/IOTOBOPOM,
yknazneHnm 3 bankowm;

e  byne-sxa indopmanis, mo 6yna Hagana Kiienrom banky,

3.1.7. The Order shall be fulfilled if all the following conditions
are met:

a) The Order has been properly registered, and the Client has
duly provided all and any documents, and comprehensive
information and has taken all actions necessary for the Order to
be duly executed, including those necessary for the Bank to
carry out financial monitoring measures provided for by the
legislation of Ukraine;

b) the Client has a current account at the Bank and securities
account at the Depository Institution, as well as there are no
restrictions on the disposal of these accounts, which, in the
Bank’s opinion, prevent the Order to be duly executed;

c) there are sufficient funds or Financial Instruments to fulfil
the Order;

d) execution of the Order will lead to neither terms and
conditions of the Agreement nor the current legislation of
Ukraine being violated;

e) if there are no adverse events, in particular:

e  The Client violated any obligations under the Agreement
or any other arrangement/agreement/contract concluded with
the Bank;




’ A BaHk Kpeaunt OHinpo

BUSBWIIACh HENIHCHOIO Ta/abo He Moke OyTH mepeBipeHa
BHACJTIJOK [OPYILCHb, HEBUKOHaHHsA KilieHTOM  HOpM
3aKOHOZABCTBA Y KpaiHy;

. [Mopymennst cynom crpasu mpo 6aHkpyrcTBo KitieHra,
MPUAHSTTS PilIEHHS PO HOTO JiKBiNaIlio abo peopraHizaiio;

° Hacranns Oynmp-sKuX IHIINX MOAIH Ta OOCTaBWH, SKi
MOXYTh MaTH  HACIiIKOM HEMOJMJIUBICTD  HAJIE)KHOTO
BukoHaHHA KitieHTOM CBOiX 3000B's13aHb 3a JJoroBopoMm Ta/abo
nmoroBopamu Mixk CTOpoHaMu;

° Bynp-sixka mineHsis, OO3BiJ, CBiZONTBO, cepTH(IKAT UH
iHIII JOKyMEHTH, HasBHICTh sIKMX y KilieHTa BHUMaraerbcs
3TiIHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHU JUIsl IPOBaPKECHHS
JsUTbHOCTI, IO crocyersest JloroBopy, OyayTh aHyJIbOBaHi,
BiZK/IMKaHI a00 3MiHEHI TAKUM YUHOM, IO 3IiHCHEHHS TaKol
JUSUTHHOCTI HE MO>ke OyTH npojoBxene Kiienrom;

. [puitHATTSA OpraHamMu AEp>KaBHOI BIaJM Ta YIPaBIiHHSI
Y MICIIEBOTO CaMOBPSIyBaHHs YKpalHH pillleHb, SIKi BBOSThH
MOpaTopiit, 3a00pPOHSIOTH, MEPEIIKOKAIOTh, 0OMEXYIOTh 200
IHIIIM YUHOM POOJIATh HEMOXKIMBUM HanmauHs [locyr;

° HasBHicTh Oynp-fknX OOCTaBHH, $Ki JAlOTh MiJCTaBH
BBQ)KaTH MOKIJIMBMM HACTAHHS BKa3aHUX HECTIPUSTIMBUX MOIH.
Skmo Oyap-sika 3 IMX yMOB He JoTpuMaHi, baHk Mae mpaBo
BIZIMOBUTHChH BiJi BHUKOHAaHHS 3aMOBJICHHS 10 MOYaTKy HOro
BUKOHAHHS 200 y Oy/Ib-sIKMif MOMEHT MPOTSITOM HOTO BUKOHAHHS.

e Any information provided by the Client to the Bank
turned out to be invalid and/or cannot be verified due to
violations or any failure to comply by the Client with the laws
of Ukraine;

e  The court initiates the Client's bankruptcy case, and a
decision on its liquidation or reorganization was adopted;

e Any other events and circumstances occur that may
result in the inability of the Client to properly fulfil his/her/its
obligations under the Agreement and/or agreements between
the Parties;

e Any license, permit, certification, certificate or other
documents the Client is required to have according to the
current legislation of Ukraine to carry out activities related to
the Agreement, will be cancelled, revoked or changed in such
a way that the Client shall be prohibited to continue such
activities;

e  State bodies and authorities and management agencies or
local self-government of Ukraine adopted decisions that
introduce a moratorium, prohibit, hinder, limit or otherwise
make it impossible to provide Services;

e Any circumstances give grounds to consider the
occurrence of the specified adverse events as possible.

If any of these terms and conditions are not met, the Bank
has the right to refuse the execution of the Order before it
commences to execute it or at any time during the execution
thereof.

3.1.8. Skmo baHk BUsBKMB (IIOMITHB) OYEBHIHY MOMUIIKY B
3amosnenni Kiienra, bank Oyne BXKuWBaTH HEOOXITHUX 3yCHIIb
IIOJ0 3armo0iraHHsA BUKOHAHHS IMOMHJIKOBOTO IOPYYCHHS, He
OyJe HaBMHCHO BHUKOPHCTOBYBAaTH BHTOIY BiJl TaKOi HOMHIIKH
Kitierra i HeraitHo npoiagopmye npo 1e KirieHra.

3.1.8. If the Bank discovers (notices) an obvious error in the
Client’s Order, the Bank will take the necessary efforts to
prevent the execution of an erroneous order, will not
intentionally take advantage of such a Client’s error, and will
immediately inform the Customer thereabout.

3.1.9. bank He Hece BIANOBIIAIBHOCTI 3a HEBHKOHAHHA abo
YaCTKOBE HEBHKOHAHHS 3aMOBJIEHHS, SIKIIO TaKe HEBUKOHAHHS
a00 dYaCTKOBE HEBHKOHAHHA OYJI0 BHKIHKaHE PHUHKOBOIO
KOH'IOHKTYPOIO, B TOMY YHCIIi BiJICYTHICTIO MOMKTY 1 IPONO3HUIIii
Ha DiHaHCOBI IHCTpyMeHTH, 00CTaBHHAMU HeriepeOOpHOI CHIIH,
IHIIUMHK 00CTaBUHAMMU, 1110 HE 3aJI€KaTh Bij 1if 00 6e31iI5HOCTI
banky.

3.1.9. The Bank shall not be responsible for the failure to
fulfil or partial failure to fulfil the Order if such failure to
fulfil or partial failure to fulfil was caused by the market
situation, including the lack of demand and supply for the
Financial Instruments, force majeure circumstances, other
circumstances that do not depend on the Bank’s action or
inaction

3.1.10. IpaBo BiacHOCTI Ha puadani bankom myist Kitienra 1inHi
narepy HaOyBaeThcst KilieHTOM 3 MOMEHTY 3apaxyBaHHs LIHHUX
narnepiB Ha paxyHok KitieHTa y niHHuX nanepax y JlenosurapHiii
yYCTaHOBI

3.1.10. Ownership title to the securities purchased by the
Bank for the Client shall be acquired by the Client since the
securities have been credited to the Client’s securities
account maintained by the Depository Institution

3.2. Po3paxyHKH.

3.2. Settlements.

3.2.1. Bci po3paxyHKH Ta IUIATEXKi, TOB’sI3aHi i3 BUKOHAHHSIM
3aMOBIIEeHHS, 3/IIIICHIOIOThCS 32 paxyHOK KirieHTa.

3.2.1. All settlements and payments related to the execution of
the Order shall be made at the Client’s expense.

3.2.2. Cyma, CTpOKH Ta IOPSJIOK PO3PaXyHKIB BH3HAYAIOTHCS Y
3aMOBJICHHI.

3.2.2. The amount, terms and order of payments shall be
determined in the Order.

3.2.3. 1ns BukoHanHs 3amoBieHHs1 KilieHT nepepaxoBye banky
Ha paxyHOK, BKa3aHuil B 3aMOBIICHH1, HEOOXi/IHY CyMy KOIITIB JI0
MIOYaTKy BUKOHAHHS 3aMOBJICHHS.

3.2.3. To fulfil the Order, the Client transfers the required
amount of funds to the Bank to the account specified in the
Order before the Order will be commenced to be executed.

3.2.4. Tlicns BUKOHAHHS 3aMOBJICHHS (BCiX 3aMOBJICHb, SIKIIO 1X
JIeKinpka) 1 omatm BuHaropogum baHKy Ta BCiX BHTpaT,
MOB’SI3aHUX 3 BHUKOHAHHSAM 3aMoOBIIeHHS, baHK TmoBepTae
HeBHKopucTaHi Kourru Kitienra. 3a moromkenasM CTOpiH KOIITH
MOXYTh 3aIUIIATHCA y baHKy &I BHKOHAHHS HACTYITHHX
3aMOBIICHb.

3.2.4. After the Order (all Orders, if there are several ones) has
been executed and the remuneration due to the Bank and all
expenses related to the execution of the Order has been paid, the
Bank shall refund the unused funds of the Client. Upon the
agreement of the Parties, the funds may remain with the Bank
for the fulfilment of subsequent Orders.

3.2.5. Y Bunajky oxepxanus Bij Kitienra 3asBu 1po oBepHEHHS
TPOLIOBHX KOLITIB Ta/a0o0 (iHAHCOBMX iIHCTPYMEHTIB, CKJIAJICHOIO

3.2.5. In the case of receiving from the Client a relevant Request
for refund and/or return of financial instruments, made
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3a (opmoro banky, baHk nepepaxoBye Taki pOIIOBI KOIITH Ha
paxyHok KiieHra, Bka3zaHuii B Takii 3asiBi, IpoTsrom 3 pobodnx
JTHIB 3 JATH T OTPUMAHHSI.

according to the Bank’s form, the Bank shall transfer such funds
to the Client’s account specified in such a Request within 3
working days from the date of a receipt thereof.

3.3. Bunaropoaa baHky.

3.3. Remuneration of the Bank.

3.3.1. 3amnanani [Tocnyru KiienT crutauye banky BuHaropomy
BiINOBiAHO 10 unHHEUX Tapudis, posmimenux Ha OdinifiHOMY
caifti banky.

3.3.1. For the Services provided, the Client shall pay the Bank a
fee in accordance with the applicable Tariffs posted on the
Bank's Official Website.

3.3.2. Bank wmae mpaBo y3roauta i3 KimieHToMm, o € cy0’eKToM
TOCIIO/IAPIOBAHHSI, Y 3aMOBJICHI iHIMMIT po3Mip BUHaropoau baHKy,
BiIMiHHHIA BifI TOTO, 110 3a3Ha4eHNH y Tapudax.

3.3.2. The Bank is entitled to agree with the Client, who is a business
entity, in the Order, a different amount of the Bank’s remuneration,
different from that specified in the Tariffs.

3.3.3. bank mae npaBo 3miHuTH Tapudwu, Ipo 1o BiH OBIIOMIIIE
Kiienra He mi3Hime Hik 3a 14 KaleHZapHUX OHIB IO NaTH iX
smian. [loBimomienHs Kunierra 3ailicHroeTecs  3acobaMu
eIEKTPOHHOTO 3B’A3Ky ab0 NUIIXOM iX OmyOJNiKyBaHHS Ha
OdiuiitHomy caiiti banky. SIkmro KiieHT He 3rofieH i3 HOBUMHU
3MiHeHUMH Tapudamu, BiH 3000B’SI3aHUH MOBIIOMHUTH PO IE
bank Ta posipsaru J{orosip g0 natu Bctyiy B Airo HoBux Tapudis

3.3.3. The Bank has the right to change the Tariffs, whereof it
shall duly notify the Client no later than 14 calendar days before
the date of the change thereof. The Client is required to notify
thereof by Means of Electronic Communication or by
publishing them on the Bank’s Official Website. If the Client
does not agree with the new revised Tariffs, he/she/it is obliged
to notify the Bank and terminate the Agreement before the
efficient date of the new Tariffs.

3.4. Hapaunus indopmanii Kiienry.

3.4. Provision of information to the Client.

3.4.1. TIlicng 3nilicHEHHS BiANOBIMHUX IiM 11040 BUKOHAHHS
3aMOBJICHHS bank moBimomise KilieHTa mpo  BaxIIHMBY
iHpopMamif0 IIOJ0 BHUKOHAHHSA 3aMOBJIICHHS, a TaKOX
Bignpasmsie KimieHTy moBimomieHHS momTolo abo 3acobamu
CNEKTPOHHOTO  3B’S3KYy, 10  MIATBEP/KYE  BHKOHAHHS
3aMOBIICHHS, HE II3HINOIE IepImoro podoYoro mTHS Iicisd
BUKOHAHHS a00, SKIIO MiATBEP/KCHHS OTpuMaHO baHKOM Bif
TpeThoi OCOOHM, He Mi3Hile MepIoro pododoro mHS Ticis
OTpUMaHHSl IIATBEpIKEHHS Big Tperboi ocobu. Take
MOBITOMJICHHSI HE BiAMPABISETHCS, SIKIIO MiITBEPIPKCHHS Oy/e
MICTUTH Ty X iH(opMaito, 10 i MATBEPAKEHHS, SIKE HEraliHO
HajcwiaeTbes KimienTy 1HIo0 0co6oro.

3.4.1. After the Bank has duly taken the appropriate actions
aimed at executing the Order, it is required to notify the Client
of important information regarding the execution of the Order,
and also send the Client a notice by ordinary mail or via means
of electronic communication confirming the execution of the
Order, no later than the first working day after execution or, if
the confirmation is received by the Bank from a third party, no
later than the first working day after such confirmation has been
received from a third party. Such notice shall not be sent if the
confirmation will contain the same information as the
confirmation to be immediately sent to the Client by another
person.

3.4.2. 3asanurom Kiienra bank Hamae fiomy iH(opMmaIriro mpo
CTaH BUKOHAHHS 3aMOBJICHHSI.

3.4.2. At the Client’s request, the Bank shall provide him/her/it
with information on the status of the Order.

3.5. HNopyuenns Kiienra.

3.5. Client’s Assignment.

3.5.1. Kiienr ymnoBHOBaxye baHk mnojaBath, oliepKyBaTH,
3acBiIYyBaTH Ta MiANMCYBaTH OyIb-sKi JOKYMEHTH, a TaKOX
3[MIHCHIOBATH BCi iHIII HEOOXimHI il BiX IMEHI Ta 3a paxyHOK
Kiienra 3 metoro Hamanus [locnyr Kiienty 3a JloroBopoM Ta
ykmaneHHas  [Ipasoumny ([IpaBoumHiB), B TOMYy 4HCII
npencraBimatd  KiieHta mnepen  QoHmoBmMu  OipkamMu  Ta
Po3paxyHKOBUM LIEHTPOM, a TAKOK BUMHATH OyIb-sIKi IOpHIMYIHI
Iii, HEeOoOXimHI JUIi BIZKPUTTS Ta BEACHHS KIIPUHTOBOTO
cyOpaxyHky KitieHnra, 1110 € CKJIaIOBOIO KIIIPHHTOBOTO PaxyHKY
banky B Po3paxyHKOBOMY LEHTpi Ta BUKOHaHHS KJIiPUHTOBHX
omepariii, TOBSI3aHUX 3 KYMiBIEIO, TPOJAXKEM, MiHH,
nposeneHHsM onepaniii PEITO momo ®@inaHCOBUX iIHCTPYMEHTIB.

3.5.1. The Client authorizes the Bank to submit, receive, certify
and undersign any documents, as well as to perform all other
necessary actions on behalf and at the expense of the Client for
providing Services to the Client under the Agreement and
concluding the Transaction(s), including representing the Client
before stock exchanges and the Settlement Centre, as well as
take any legal actions necessary to open and maintain the
Client’s clearing sub-account, which is a component of the
Bank’s clearing account in the Settlement Centre and to perform
clearing operations related to the purchase, sale, exchange, and
REPO operations concerning the Financial instruments.

352. Jo nmomanHs  mnepmioro  3amoBieHHs — KiieHr
3000B’s13aHMH HajgaTh baHKYy BIiANOBIIHY MOBIpeHICTH, IO
cKkiasieHa 3a popmoro banky.

3.5.2. Before the first Order is submitted, the Client is obligated
to provide the Bank with an appropriate power of attorney,
drawn up under the Bank’s form.

3.5.3. VY pasi BigkimkaHHs goBipeHOCTI, KitieHT 30008’ s13aHmi
HeraiiHo TmoBimoMuTH Tpo 1e banmk. bBamk He Hece
BiJITIOBIaIBPHOCTI 32 HACTIJKA BUKOHAHHS Jif, Ha SKi BiH OyB
yIoBHOBakeHMH HamaHoto KilieHTOM noBipeHicTio y pasi i
BiJJKJIMKAHHSI, SKIIO Taki Mii OyJM BHUKOHAHI JO MOBIIOMIICHHS
PO BIIKIMKAHHS OBipeHOCTI KitieHToM.

3.5.3. If the power of attorney will be revoked, the Client shall
be required to immediately notify the Bank thereof. The Bank is
not responsible for the consequences of the actions for which it
was authorized by the power of attorney provided by the Client
in the event of its revocation if such actions were performed
before the notification of the revocation of the power of attorney
by the Client.

4. TIOJITHUKA HAWKPAIIIOT'O
3AMOBJIEHHS IS KJIIE€HTA.

BUKOHAHHA

4. POLICY OF THE BEST EXECUTION OF THE
ORDER FOR THE CLIENT.
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4.1. Tlimyac mapauus [Mocayr Kiienty baHk BikuBae BCix HE00-
XIJTHUX 3aXOfiB JUIS OTPHUMAHHS HAWKPAIIOro Pe3yibTaTy it
KiieHTa 3 ypaxyBaHHsIM HOTO IHCTPYKILH.

4.1. When providing Services to the Client, the Bank takes all
necessary measures to obtain the best result for the Client, con-
sidering his/her/its instructions.

4.2. JInst nOCSTHEHHSI HalKpalioro pesyiabTaTy baHk mpuiimae
JI0 yBaru Kareropito, 70 sikoi BirHeceHo Kiienra, Ta BXHBa€ Ha-
CTYITHHX Ail (SKIIO IIe MOXKe OYyTH 3IiHCHEHO 3aJIe)KHO Bij KOH-
kpetHoro Buny Ilocnyru/IIpaBounny):

1) mepesipsie crpaBeMBICTH 3anponoHoBanol KiieHTy mivm
NUIIXOM aHaJli3y PHWHKY 1 MOPIBHAHHSA 3 BiANOBITHHMH a0o
noaiOHUMY (HiHAHCOBHMH iHCTpyMEHTaMU (y pasi iX HasBHOCTI);
2) 3a HeoOXximHocTi Hamae KutieHTY BiAMOBimHI KOHCYNBTAIN
it Bubopy DIiHAHCOBOTO IHCTPYMEHTY, PUHKY, Jae Oyne
yknanarucst [IpaBounH, crocid npoBeJeHHS pO3paxyHKIB Ta 3a
HEeoOXiJHOCTI po3’sICHIOE iHIN XapakTepucTuku [IpaBounHy(-
HIB), TOTCHIINHHI PHU3MKH, a TaKOX Hagae IHPOPMAIlO TMPO
MOXIIMBI 3MIiHM KOH IOHKTYpH (DIHAHCOBHMX PHHKIB IIijJi dYac
BOJIOAIHHS (DIHAHCOBUM aKTHBOM, miciisi BunHeHHst [IpaBounHy(-
iB).

3) 3abesneuye yxnaaenns [IpaBounH(-iB) Ta HagauHs [locayr
Ha YMOBax, 110 NOTo/pKeHi 3 KitieHToM, cTAryBaHHS y3romKeHoi
3 KirieHToM Komicii, po3mip i yMOBH BHIDIATH K01 st KimieHta
TIOBHICTIO PO3KPHTI (IOTOBIp, TApUPH);

4) mixg yac yknmanmeHHs IlpaBounHy(-iB) BXKHBAa€E MOMXIIMBHX
3aX0/IiB MOJI0 MiHIMI3aIlil pU3UKIB HEBUKOHAHHS YTOJIH, & TAKOXK
BU3HAHHS YTO/IU HEMTIHCHOIO;

5) Biamosmsie Kiienty y Hamauui [locmyr, KO Ha IyMKY
banky #Horo BHKOHAaHHS Ipu3Bene ab0 MOXKE IPHU3BECTH MO0
MOPYIICHHS] BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHH, Yy TOMY
YUCHi 10 MAaHIIyMIOBaHHA I[iHAMH Ha (OHAOBOMY PHHKY abo
YKIaJaHHS JOTOBOPIB 3 BHUKOPHCTAHHAM  iHCAWOepChKOi
iH(pOopMAaii;

6) mnosimomise Kiienra npo Oyap-siki mojii abo oOGcTaBHHH,
SKIIIO BOHU MOXYTb ITPU3BECTH 0 BUKOHAHHS 3aMOBIICHHS Ha HE
Halkpamux ymoBax st Kiienra;

7) BumHA€ iHII Aii BIATOBIAHO 1O BHMOT YHHHOTO
3aKOHOJABCTBA YKpaiHM, sKi Ha JAyMKy baHKy MarumyTth
Halkpamuii pesynpraT 11 KmienTa.

4.2. In order to achieve the best result, the Bank takes into ac-
count the category to which the Client is assigned and takes the
following actions (if this can be done depending on the specific
type of Service/Transaction):

1) verifies the fairness of the price offered to the Client by an-
alysing the market and comparing it with corresponding or
similar financial instruments (if available);

2) if necessary, provides the Client with appropriate
consultations for choosing a Financial Instrument, the market
where the Transaction will be concluded, the method of making
settlements and, if necessary, explains other characteristics of
the Transaction(s), and potential risks, and provides information
about possible changes in the financial market situation during
the possession of the financial asset, after committing the
Transaction(s).

3) causes the Transaction(s) to be duly concluded and Services
to be duly rendered on terms and conditions agreed with the
Client, the commission agreed with the Client to be collected,
the amount and terms of payment of which are fully disclosed
to the Client (agreement, tariffs);

4) during the conclusion of the Transaction(s), takes possible
measures to minimize the risks of any failure to fulfil the
arrangement, as well as invalidating the arrangement;

5) refuses the Client to provide the Services if, in the Bank’s
opinion, its implementation will lead or may lead to a violation
of the requirements of the current legislation of Ukraine,
including manipulation of prices on the stock market or
conclusion of agreements/contracts using insider information;
6) notifies the Client of any events or circumstances, if they may
lead to the execution of the Order under conditions that are not
the best for the Client;

7) performs other actions in accordance with the requirements
of the current legislation of Ukraine, which, in the opinion of
the Bank, will have the best result for the Client.

5. MOPSIJAOK HAJAHHSI HOCJAYL B PAMKAX
3A1ICHEHHSI JUJIEPCBHKOI JISIIbHOCTI

5. THE PROCEDURE FOR PROVIDING SERVICES
WITHIN DEALER ACTIVITIES

5.1. B pamkax 3pilicnenHs bankom Jlunepcbkol AisuIbHOCTI
bank ta Kiient yxiamaroth Bianosiani [IpaBouwnnu o0 Pi-
HAHCOBUX IHCTPYMEHTIB, 3a skuMu KiienT Buctymae Konrpare-
HTOM baHka.

5.1. As part of the Bank’s Dealer activity, the Bank and the Cli-
ent shall conclude the relevant Transactions regarding the Fi-
nancial Instruments for which the Client acts as the Bank’s
Counterparty.

5.2. IIpaBo BmacHocti Ha mpuabani barmkom mms Kiienrta
IiHHI nanepu HaOyBaeThcst KilieHTOM 3 MOMEHTY 3apaxyBaHHS
I[IHHUX TanepiB Ha paxyHok KitieHTa y 1iiHHNX nanepax y Jleno-
3UTApHIH YCTAHOBI.

5.2. The Client shall acquire the ownership title to the securities
purchased by the Bank for the Client since the securities have
been duly credited to the Client’s securities account maintained
by the Depository Institution.

5.3. Bank BignoBigHO 10 yMOB 1b0r0 I'eHepaabHOro JA0ro-
BOpY IIPOBOAMTH OLiHIOBaHHs KilieHTa Ta BpaxoBYye KaTeropito,
1o sikoi Kimienrta Oyno BimHeceHo, mij yac Haganuas [locmyr K-
€HTY Ta YKJIaJeHHS 1 BUKOHAaHHS [IpaBo4mHIB.

5.3. In accordance with the terms and conditions of this Master
Agreement, the Bank evaluates the Client and takes into
account the category to which the Client was assigned when
providing Services to the Client and concluding and executing
Transactions.

6. TIPABA TA OBOB’SI3KM CTOPIH VY C®EPI

6. RIGHTS AND OBLIGATIONS OF THE PARTIES IN

ATIOBITAHHSA TA  MPOTHUAII  JIETAJIIBANIN | THE FIELD OF PREVENTION AND
(BIIMHNBAHHIO) JAOXOJIB, OJEPKAHUX | COUNTERACTION OF THE LEGALIZATION
3JIOYMHHUM HJISAXOM, ®PIHAHCYBAHHIO | (LAUNDERING) OF PROCEEDS FROM CRIME, THE
TEPOPU3MY TA ®IHAHCYBAHHIO | FINANCING OF TERRORISM AND THE FINANCING
PO3ITOBCIO/I’KEHHA 3BPOI MACOBOTI'O | OF THE PROLIFERATION OF WEAPONS OF MASS
SHUIIEHHA DESTRUCTION
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6.1. Bank mae npaso:

6.1. The Bank shall have the right to:

6.1.1. BurpeOysaru y Kiienra:

- JOKYMEHTH Ta iHpopMariro (oQiuiliHi JOKYMEHTH), He-
00XiHI 1151 3A1MCHEHHS HOTO HAJICKHOI MEpEeBIpKHU, Y TOMY UH-
cii Inenrudikanii, Bepudikanii Kiienra ta #foro npeacraBHu-
KiB, 1 BIIOMOCTi, HEOOXiIHI s HOTO HaJeKHOI mepeBipku, [me-
Hrudikamii, Bepudikamnii ta BuBuenns Kiienra, 3'sicyBanus cyTi
HOTO IisTBHOCTI, KEepesl MOXOHKEHHS TPOIIOBUX KOIITIB, a Ta-
KOX JUIsl HaJIE)KHOTO BUKOHAHHS BaHKOM iHIIMX BHMOT 3aKOHO-
nmaBctBa y cdepi [IBK/OT;

- BIIOMOCTI Ta JOKYMEHTH 3 METOIO PETeIHHOTO aHalli3y
(hiHaHCOBUX Omepalliil, Mo 3MiHCHIOITECS 32 PaXyHKaMH, BiJK-
putumu y banky, a Takosx onepariit 3 @iHaHCOBUMHM IHCTPYMEH-
TaMM 3 METOIO 3’sICYyBaHHs IX CyTi Ta 3aKOHHOI METH Ha BUKO-
HaHHS BUMOT' 3aKOHO/IaBCTBA, L0 PETyJIIO€ BIAHOCHHHU Yy cdepi
[1BK/®T.

6.1.1. Demand from the Client:

- To provide documents and information (official docu-
ments) necessary for its proper checking, including Identifica-
tion, Verification of the Client and his/her/its representatives,
and information necessary for its proper checking, Identifica-
tion, Verification and study of the Client, clarification of the
essence of his/her/its activities, sources the origin of funds, as
well as for the proper fulfilment by the Bank of other legislative
requirements in the field of AML/FT;

- information and documents for a thorough analysis of
financial transactions carried out on accounts opened with the
Bank, as well as transactions with Financial Instruments in or-
der to clarify their essence and legitimate purpose to fulfil the
requirements of the legislation regulating relations in the field
of AML/CFT.

6.1.2. BigMoBurucs Bigx (hinaHcoBOT

orepailii/BUKOHAHHS 3aMOBIICHHS

- SIKIIO Taka orepamis KiieHTa BUKIHKae MiT03pH y Jeraiiza-
il (BiIMUBaHHI) JOXO/IB, OJCPKAaHUX 3ITOYNHHIM IUITXOM,
(inancyBaHHI Tepopm3My 4YH (HIHAHCYBaHHI PO3IIOBCIO-
JOKEeHHS 30poi MacoBOTO 3HHUINEHHS Ta/a00 MiCTUTH iHIHKa-
TOPH Mi03PIIOCTI BIANOBIAHO IO BHYTPIIIHIX TOKYMEHTIB
banky, 110 ONMUCYIOTh TMHTAHHS YIPABIIHHA PU3HKAMHU Y
cdepi [IBK/OT;

- B pasi HeHaJaHHS a00 HaJaHHS HEMOBHOTO MEPEIiKy ITOKY-
MEHTIB Ta/abo obcsry iHdopmauii, mo BuMararoThes ban-
KOM;

- sxmo 3aMoBIeHHS Ta/abo IlpaBoumH mepembauae 31ilic-
HEHHs orepailii, yJacHUKOM a00 BHIOJ00AEp)KyBaueM 3a
SIKOIO €
a) ocobu, ki BKJIroueHi 1o [leperniky TepopHCTiB;

0) ocoOwu, 10 AiIOTH Bij iMeHi ab0 3a JOPY4YEHHSIM OCi0, sKi
BKITIOUeHi 10 [leperniky TepopHucTiB;
B) 0COOH, IKHMH IIPSIMO 200 OTIOCEPEIKOBAHO BOJOMIIOTH YH
KiHIIeBUMH OcHe(illiapHUMU BIIACHUKAMH SIKUX € 0COOH, SIKi
BKITIOUeHi 10 [leperniky TepopHucTiB;

- AKIIO 3amoBieHHsT Ta/abo [IpaBoumH mepenbadae
nepepaxyBaHHs KOIITIB Ha KOPHCTh OCOOW, 3a3HAYeHOI B
CaHKI[IHUX ciuCKax Panu HaIlioHaIbHOT 0€3MeKH 1 000POHH
Ykpainu, 10 SKOi 3aCTOCOBAHO Bi/IIOBIHI THITH CAHKIIH.

MIPOBEACHHS

6.1.2. Refuse to carry out a financial transaction/execution of

an Order:

- if the Client’s such transaction raises suspicions of legaliza-
tion (laundering) of proceeds from crime, the financing of
terrorism or the financing of the proliferation of weapons of
mass destruction and/or contains indicators of suspicion in
accordance with the Bank’s internal documents /by-laws/ de-
scribing issues of risk management in the field of AML/CFT;

- in case of failure to provide or provision of an incomplete list
of documents and/or amount of information required by the
Bank;

- if the Order and/or Transaction involves the implementation
of a transaction, the participant or beneficiary thereunder is:

a) persons included in the list of terrorists;

b) persons acting in the name or on behalf of persons
included in the List of Terrorists;

c) persons who are directly or indirectly owned or whose
ultimate beneficial owners are persons included in the List
of Terrorists;

- if the Order and/or Transaction provides for the transfer of
funds in favour of the person specified in the sanctions lists
of the National Security and Defence Council of Ukraine, to
whom the relevant types of sanctions have been applied.

6.1.3. Ipusynunutu HagauHs Ilocnyr y pasi BHSBICHHS
bankom iHdopmarliii, 1m0 moTpedye MOJAIBIIOrO aHaIi3y Ha
npeMeT HeOOXIAHOCTI BKUTTS BaHKOM MEBHUX il 3 METOIO
BUKOHAHHSI HUM BHMOT 3aKOHOJABCTBa y cepi 3amobiraHHs Ta
mpoTuail  Jeramizamii  (BiAMHMBAaHHIO) JOXOJIB, OAEpKaHUX
3MOYMHHUM  [UIAXOM,  (DIHAHCYBAaHHIO  TEpOpU3MY  Ta
(hiHaHCYBaHHIO PO3IMOBCIO/PKEHHSI 30p0Oi MacOBOIO 3HHIIEHHS
30KpeMa y pa3l aBTOMAaTHYHOrO 30iry MJaHUX YdYacHHKa
(inancoBoi omneparii 3 JaHuMu ocobu 3 [lepeniky TepopHCTiB.

6.1.3. Suspend the provision of Services if the Bank discovers
information that requires further analysis in order to determine
the need for the Bank to take certain actions in order to fulfil
the requirements of the legislation in the field of prevention and
counteraction of the legalization (laundering) of proceeds from
crime, the financing of terrorism and the financing of the
proliferation of weapons of mass destruction, in particular, in
case of automatic coincidence of the data of the participant of
the financial transaction with the data of the person from the
List of Terrorists.

6.1.4. BimmoButu y HajaHHI Okpemoi abo Bcix [Tocayry pasi
HeHamaHHA KiieHToM mokyMmeHTiB/iHpopMmarii, mepeadadeHnx
MyHKTOM 6.2 115010 [ eHepasbHOT0 JOTOBOpPY, 10 OTPUMAHHS Bif
KiienTa HEOOXiTHUX JaHUX.

6.1.4. Refuse to provide individual or all Services if the Client
does not provide the documents/information provided for in
paragraph 6.2 of this Master Agreement, before receiving the
necessary data from the Client.

6.1.5. BigmoButucst Big  BCTaHOBJIEHHs  (MIATPUMaHHs)
JUTOBUX BiAHOCHH, Y TOMY YHCII NUISXOM PO3ipBaHHS IUTOBHX
BiJIHOCHH, BiTMOBHUTHCS BiJl HaganHs [lociyr:

6.1.5. Refuse to establish (maintain) business relations,
including by terminating business relations, and refuse to
provide Services:
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- Ko 3aiicHeHHs [nenTudikanii ra/abo Bepudikamii Kiienra,
a TaKO)X BCTaHOBJICHHS JIaHMX, IO JIAIOTh 3MOTY BCTaHOBHUTH
KiHIeBUX OeHe(il[iapHUX BJIACHUKIB, € HEMOXIIMBUM a00 SIKIIIO
y baHky BUHMKae CyMHIB CTOCOBHO TOT'0, 1110 0C00a BUCTYIIAE BiJl
BJIACHOTO 1M€EHI;

- BUHUKHEHHS HiJO3pH, IO BOHU MICTATh O3HAKH BYMHEHHS
KPUMIiHaJIBHOTO NPaBOIIOPYIIECHHS, BU3HAYEHOTO
Kpuminansaum konekcom YKpainu;

- BcTaHOBJIeHHs KITlieHTYy HENMPUITHATHO BHCOKOTO PiBHS PH3HKY
ab0 mHewamanHsa KiieHTOM HEOOXiMHMX I 3OIHCHEHHS
HaJie)KHOT repeBipku KitieHTa TOKyMEHTIB 41 B1JIOMOCTEH;

- mojanHs KiieHTOM 4M HOTO NpeacTaBHUKOM HEAOCTOBIpHOT
iHpopMmauii abo noxaHHs iHpopMaIii 3 MeToo BBefieHHs banky
B OMaHyj

- sKmo 3fificHeHHs Inentudikanii ocobw, Big iMeHi abo B
iHTepecax SKOi NpPOBOAWTHCSA (hpiHAaHCOBa omepamis, Ta
BCTAHOBJICHHS ii KiHIEBOro OeHedimiapHOro BIacHHWKa abo
BUTOOOJEpKyBaua  (BuromoHaOyBada) 3a  (DiHAHCOBOIO
OIepaLi€lo € HEMOXKIIUBHM;

- akmo KiieHToM He HagaHi JOKYMEHTH Ta/abo BimoMocTi
srigao 3 Bumoramu FATCA Ta 3a HasgBHOCTI IHIINX OOCTaBHH,
nependaueHnx FATCA.

- if it is impossible to carry out the ldentification and/or
Verification of the Client, as well as the establishment of data
enabling to establish the ultimate beneficial owners, or if the
Bank has doubts about the fact that the person is acting on
his/her/its behalf;

- any suspicion arises that they contain signs of a criminal
offence defined by the Criminal Code of Ukraine;

- it is established that the Client has an unacceptably high
level of risk, or the Client fails to provide the documents or
information necessary for proper verification of the Client;

- The Client or his/her/its representative submitted false
information or information misleading the Bank;

- if it is impossible to carry out the Identification of the
person on whose behalf or in whose interests the financial
transaction is being carried out, and to establish its ultimate
beneficial owner or beneficiary (beneficiary) under the
financial transaction;

- if the Client has not provided documents and/or information
in accordance with FATCA requirements and the occurrence
of other circumstances stipulated by FATCA.

6.1.6. 3amoposutu akthBH Kii€HTa, SKIIO HOTO BHECEHO IO
[Tepemniky TepopHCTiB.

bank nosigomisie KiieHnta mpo 3aMOpOXKeHHsI HOTO aKTUBIB Y
pasi otpuMaHHs Bij KilieHTa THCEMOBOTO 3aIIHTY.

bank po3mopoxye aktuBu Kiienra:

- HE Mi3HIIIE HACTYIMHOrO PO0OO0YOro IHS 3 IHS BUKIFOUCHHS
ocobu un opranizarii 3 [lepemniky TepopHuCTiB;

- He Ti3Hile HaCTYITHOTO po00Y0To AHS 3 JHSA HAIXOMKCHHS Bil
Cnyx0u Oe3nexkn Ykpainu iH(QopMarii mpo Te, mo ocoda, sika
Mae Take came abo cxoke iM's (HaliMeHyBaHHSA), sIK 1 oco0a,
BKJIrOYeHa 1o Ilepeniky TEepOpUCTIB Ta aKTHBU SIKOi CTalld
00'€EKTOM 3aMOpOXEHHS, 3a pe3yJbTaTaMH IEPEBIPKH HE €
BKJIFOUEHOIO 710 3a3HaueHoro [lepelniky TepopHCTiB.

6.1.6. Freeze the Client’s assets if he/she/it is included in the
List of Terrorists.

The Bank shall notify the Client of the freezing of his/her/its
assets in case of receiving a written request from the Client.
The Bank shall unfreeze the Client’s assets:

- no later than the next working day from the date of exclusion
of a person or organization from the List of Terrorists;

- no later than the next working day from the date of receipt
of information from the Security Service of Ukraine that a
person who has the same or a similar name as a person
included in the List of Terrorists and whose assets have been
frozen, according to the results of the inspection, is not
included in the specified List of Terrorists

6.1.7. 3ymunutu Qinancosi oneparii Kirienra y pasi:
- BHUHUKHCHHS Hi[[O3pI/I, 110 BOHHU MiCTfITB O3HAaKH BYMHCHHIA

KPUMIiHAJIBHOTO MIPAaBOIIOPYIIICHHS, BH3HAYEHOTO
KpuminanpHuM KoziekcoM YKpaiHu;

- SIKIIO BOHHU € i 03PITHMU;

- HAAXO/DKGHHS  BIAMOBIMHOTO  DIOICHHA  CIEHIaNbHO
YIIOBHOB&XEHOTO OpraHy Ha CTPOK, BU3HAYCHUH Yy IBOMY
piureHHi.

Bank moBigomirse KitieHTa Ha HOT0 MACHMOBHI 3aITUT IIPO HOMEP
Ta JaTy pilIEHHA CHELiaIbHO YIOBHOBa)XEHOTO OpraHy IIpo
NPOJIOBXKEHHS 3yNMHEHHs! (DiIHAaHCOBUX Ollepalii.

6.1.7. Cease the Client’s financial transactions if:

- there is any suspicion that they contain signs of a criminal
offence defined by the Criminal Code of Ukraine;

- they are suspicious;

- there is the relevant decision of the specially authorized
body for the term specified in this decision.

The Bank shall notify the Client, upon his/her/its written
request, of the number and date of the decision of the specially
authorized body to extend the suspension of financial
transactions.

2. JIIEHT 3000B’SI3y€ThCS:
6.2 K 00B’sA3y

6.2. The Client does hereby undertake:

6.2.1. Hamatu nOKyMEeHTH 1 BiIOMOCTi, HEOOXimHI
3nilicHeHHS baHKOM 3aX0/iB HaJIEXKHOI IEPEBiPKH.

IS

6.2.1. To provide documents and information necessary for the
Bank to carry out due diligence.

6.2.2. HapaBatu baHky, 3a 3amuTOM OCTaHHBOTO, OYIb-SIKY
JIOIATKOBY 1HQOpMAII0 Ta JOKYMEHTH MO0 3AIMCHEHHS
omepartliii 3a paxynkamu Kiienra B banky Ta 1mojo onepariii 3
@DiHAHCOBMMH 1HCTPYMEHTAaMH Yy TOPSAKY, BCTAaHOBJICHOMY
YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

6.2.2. To provide the Bank, at the latter’s request, with any
additional information and documents regarding transactions
on the Client’s accounts with the Bank and regarding
transactions with the Financial Instruments in accordance with
the procedure established by the current legislation of Ukraine.

6.2.3. HapaBatu no banky y 10-meHHMii TepMiH OHOBJIEHI
JIOKyMEHTH Y pasi:
® 3MiH Y CKJIaJli KiHIeBUX OeHe(illiapHuX BIACHUKIB;

6.2.3. To submit updated documents to the Bank within 10 days
if:

o there are changes in the composition of the ultimate
beneficial owners;
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* 3MiHM KepiBHHKa abo y ckmaai oci0, YIMOBHOBa)KEHUX
po3mopsAmKaTiCA paxyHkaMu Ta MaiitHoM KirieHra;

® 3MIiHM Micle3HaxomKeHHs Kiienra;

® BHECCHHSI 3MiH JI0 YCTAHOBUHX JJOKYMCHTIB;

® 3aKiHYEHHS CTPOKY (NIPHUIIMHEHHS) [ii, BTPATH YHHHOCTI YH
BU3HAHHS HENIMNCHUMH paHIillle HaJaHUX JOKyMEHTIB, Ha
migcraBi AKX ~ 374iiicHIoBanmack  ImenTtudikamis  Kiienra
(npencraBuuka Kiienra).

o the head /manager/ or the composition of persons
authorized to manage the Client’s accounts and property is
changed;

o the Client’s location is changed;

o the statutory documents are amended;

o the previously provided documents based on which the
Identification of the Client (the Client's representative) was
carried out have expired (terminated), invalidated or been
recognized to be invalid.

7. 3ACTEPEXEHHs TIIPO HEJIOBPOCOBICHY

7. DISCLAIMER OF MISCONDUCT

JIAJBHICTD

7.1. Tlix gac BuKOHaHHsS CBOiX 3000B's3aup 3a Jlorosopom | 7.1. In fulfilling their obligations under the Agreement, the
Croponu, ixmi adimifioBani ocobu, mupamiBauku a6o | Parties, their affiliates, employees, or representatives (if any)
NpeNCTaBHUKKM (32 HasABHOCTI) TrapaHTylOTh, 10 BOHH | guarantee that they comply with the requirements of good faith,

JTOTPUMYIOTBCS BUMOT TOOPOCOBICHOI isITBHOCTI, a came:

a) He BUILIAYYIOTh, HE POIIOHYIOTh BUILIATUTH 1 HE JT03BOJISIOTH
BUILIATY Oy/Ib-SIKUX IPOLIOBHUX KOLITIB 200 IIIHHOCTEH, IIPSIMO 41
OIMOCEPEIKOBAHO, OYIb-IKUM 0CO0aM IS 311HCHEHHS BILTHBY Ha
il Yu pilleHHS [OUX O0Ci0 3 METOH OTPHUMAHHS OyIb-SKUX

HEMpaBOMIPHUX  TlepeBar YW  JIOCATHEHHS  OyJAb-SKHX
HENpaBOMIPHHUX IIUJICH;
0) He BUMHAIOTH [iif, MO KBaI(QIKYIOTbCI YUHHUM

3aKOHOJNABCTBOM YKpaiHM SK JaBaHHI/OTPUMaHHA Xabaps,
KOMEPIIIHAN i IKyTI,

B) HE BUYMHSIIOTH i, IO MOPYIIYIOTh BHUMOTH YHHHOTO
3aKOHOZIABCTBA YKpaiHU Ta MDKHAPOIHUX aKTiB PO MPOTHIIIO
neramizanii (BiIMHBAHHIO) IOXOMIB, OACPKAHUX 3JIOYNHHUM
nuiixoM, (iHAHCYBaHHIO Tepopu3My Ta  (hiHAHCYBaHHIO
PO3IOBCIOIKEHHS 30p01 MAaCOBOTO 3HUILICHHSI.

T') IOTPUMYIOTHCSI BAMOT aHTHKOPYIIIIHOTO 3aKOHOAaBCTBA il He
BXKHBAIOTh JKOJHMX JiH, $IKIi MOXYTb IOPYIIUTH HOPMH
AQHTUKOPYMIIHHOTO 3aKOHOIABCTBA, y 3B'I3KYy 3 BUKOHAHHAM
CBOiX mpaB abo 00OB'A3KiB 3rigHO 3 JloroBOpoM, y TOMy 4HCIi,
ae He OOMEXYyIYHCh, HE pOOJIITH IPONO3MLIH, He
CaHKIIOHYIOTh, HE OOIIIOTh Ta HE HAIAOTh HEMPAaBOMIPHY
BUTOJY B TPOIIOBIH a00 OyIb-sKii iHIIIH GopMi, QizmaHIM 2060
IOPUIUYHUM oco0aM (y TOMY YHCIHi, ane He OOMEXYHOUHCh,
MPUBATHUM MIANIPUEMCTBAM, OpraHi3allisM, OpraHam JAep>KaBHOI
BIaAX Ta  CAMOBPSJYBaHHS, YCTAaHOBAaM,  JIeP)KaBHUM
CITy’KOO0BIIM) 200 TX IpeACTaBHUKAM, a TAKOX HE BUMHSIOTH il
ab0 Oe3isIbHICTh, B TOMY 4YHCII, ajlie¢ HE BHKIYHO, 3
BUKOPHCTAaHHSM HaJaHMX IM MOBHOB&)XEHb B iHTepecax Tiei uu
iHIIOT CTOpPOHM Ta/abo B iHTepecax TpeTix 0cid Bcymepeu
inrepecam Cropin abo oaHiei i3 CtopiH.

namely:

a) donot pay, do not offer to pay or do not allow the payment
of any money or valuables, directly or indirectly, to any person
in order to influence the actions or decisions of those persons
to obtain any undue advantage or achieve any unlawful
purposes;

b) do not commit actions qualified by the current legislation
of Ukraine as giving/receiving a bribe, commercial bribery;

¢) do not commit actions that violate the requirements of the
current legislation of Ukraine and international acts on
counteraction of the legalization (laundering) of proceeds from
crime, the financing of terrorism, and the financing of the
proliferation of weapons of mass destruction;

d) comply with the requirements of anti-corruption
legislation and do not take any actions that may violate the
rules and regulations of anti-corruption legislation in
connection with the performance of their rights or obligations
under the Agreement, including, but not limited to, not making
offers, not authorizing, do not promise or provide undue
benefits in money or any other form to natural or legal persons
(including, but not limited to, private enterprises,
organizations, state and self-government bodies, institutions,
civil servants) or their representatives, and also do not perform
actions or inaction, including, but not exclusively, using the
powers granted to them in the interests of one or another party
and/or in the interests of third parties contrary to the interests
of the Parties or one of the Parties.

7.2. Y pasi mnopyuieHHs CTOpPOHOIO OyIb-IKOi 3 BHMOT
JI0OPOCOBICHOI AisTBHOCTI, iHITa CTOpOHA Ma€ MPaBo po3ipBaTh
JloroBip B 0JHOCTOPOHHEOMY HOPS/KY ITOBHICTIO 200 B YaCTHHI,
HaJCNIaBIIM IMCbMOBE IIOBIJIOMJIEHHS IIpO pO3ipBaHHSA Ha
IOpUANYHY/TIOITOBY ajpecy iHmoi Croponu. B npomy Bunaaxy
JloroBip BBakaeThcst po3ipBaHuM 4epe3 10 KaneHIapHUX JTHIB 3
JATH BIANPABICHHS BINIMOBIMHOTO TOBIIOMIICHHS IIPO HOro
pozipBanHs. CropoHa, 3 4Mel iHimiaTHBM OyJo po3ipBaHO
JIoTOBip BIAMOBITHO 0 MOJOXEHH IIHOTO IMYHKTY, Ma€ MPaBo
BUMAaraTH BiJIIKOAYBaHHS pPEaJbHOTO Ta/abo TMOTEHIiIHOTO
30UTKY, 10 BUHHK Y PE3YNbTaTi TAKOTO PO3ipBaHHS, IPH EOMY
30uTku CTOpOHI, 0 MOpyIIMIa BKa3aHi MyHKTH JloroBopy, He
BiJIIITKOTOBYIOThCSI.

7.2. If either Party violates any of the requirements of good faith
activity, the other Party shall have the right to unilaterally
terminate the Agreement in whole or in part by sending a
relevant written notice of termination to the legal/postal address
of the other Party. In this case, the Agreement shall be
considered to be terminated after 10 calendar days from the date
of sending the relevant notice of the termination hereof. The
Party, on whose initiative the Agreement was terminated in
accordance with the provisions of this paragraph, shall be
entitled to demand compensation for actual and/or potential
damage that occurred because of such termination, while losses
to the Party that violated the specified clauses of the Agreement
shall not be compensated.

7.3. Croponu npuiimMaioTh Ha cebe 3000B'13aHHs HeraiiHo (asne
He mi3Hime 1 poOo4oro aHS 3 MOMEHTY BHSIBJICHHS BUIAJKY)

7.3. The Parties do hereby undertake to immediately (but not
later than 1 working day from the moment of detection of the
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iHpopMyBaTH OfHA OAHY NpPO (pakTH BUMAAKIB (B TOMY YHCIi
MOTCHINIHNX) TOPYIICHHS BUMOT OOPOCOBICHOI MisIIBHOCTI
IUIIXOM HampaBlIeHHs 1HQOPMAIiHHOrO IOBIIOMIIEHHS Ha
esleKTpoHHy romrty CTOpPOHM, NMPOTH sIKOI OYyJIO0 HamnpaBieHO
TIOPYIICHHS, a TAKOX Y IorokeHi CTOpOHaMH TepMiH 1 HOPSIOK
Hamati CTOpOHI, mTPOTHM SKOi HAMpaBICHO NOPYIICHHS,
BiONOBimHI maHi i moka3m. 3i cTopoHM baHKy amgpecoro
eIEeKTPOHHOI ~ MOMTH [UIA [iJIeH [pOTr0  IYHKTY €
compliance@creditdnepr.com.

3i croponn KiieHTa ampecoro eneKTPOHHOIO TOINTH IS e
I[bOTO MYHKTY € anpeca KiieHTa, BU3Ha4YeHa B [HauBinyaqbHOMY
JIOTOBOPI.

case) inform each other about the facts of cases (including
potential) of violations of the requirements of good faith
activity by sending an informational message by e-mail to the
Party against whom the violation was directed, as well as in the
term and procedure agreed by the Parties to provide the Party
against whom the violation is directed, relevant data and
evidence. The Bank’s e-mail for the purposes of this paragraph
is compliance@creditdnepr.com.

On the part of the Client, the e-mail address for the purposes of
this paragraph is the Client’s address specified in the Individual
Agreement.

8.  BIAHOBIJAJBHICTbH CTOPIH. ®OPC-MAKOP

8. RESPONSIBILITIES OF THE PARTIES. FORCE
MAJEURE

8.1. 3amnopymeHHs 30008’ s13aHb 3a JloroBopoM CTOPOHU HECYTh
BiJITIOBIAAIBHICTH 3T1HO 3 [HIHMBITyalbHUM JOTOBOPOM.

8.1. The Parties shall bear responsibility for breach of
obligations under the Agreement, in accordance with the
Individual Agreement.

8.2. Cropona [loroBopy, sika nopyuia 3000B's13auHs 3a Jloro-
BOPOM, 3BIJIBHSAETHCS BiJl BiIIIOBIJAIHOCTI 32 MOPYIICHHS 3000-
B'sI3aHHA, SKIIO BOHA JOBEAE, IO Iie MOPYIICHHS CTAJIOCS BHa-
CIiJOK BHMAAKY 200 (hopc-MakopHHX 0OcTaBUH (0OCTaBUHU HE-
nepeOopHOI CHIIM), IO 3aCBITYYIOTHCS TOProBO-NMPOMHCIOBOO
NajaTor YKpaiHH Ta YIIOBHOBRKCHUMH HEIO PEriOHaJIbHIUMH TO-
ProBO-TIIPOMHUCIIOBHMH HATATAMH.

8.2. The Party to the Agreement, which has violated its
obligations under the Agreement, shall be released from
responsibility for the violation of the obligation, if it proves that
this violation occurred due to an event or force majeure
circumstances (unpredictable emergency events), to be duly
certified by the Ukrainian Chamber of Commerce and Industry
and authorized by regional chambers of commerce and industry.

8.3. CropoHna, mms skoi CKIAMHCH (POpPC-MakOpHI OOCTaBHHH,
3000B's13aHa HEBIAKIIAHO, ajie He Mi3Hile 3 poOoYMX JHIB 3 JaTH
HACTaHHS TaKKX 0OCTaBUH, B MUCHMOBIiT (hOpMi OBIIOMUTH IIPO
ne inmy CTOpOHY MpPO HACTAaHHS 3a3HAYCHUX OOCTaBHH, Ta
NPUIHATH BCl MOXJIMBI 3aX0JM 3 METOK MaKCHMaJbHOTO

OOME)KCHHS ~ HETaTHBHHUX  HACNIJKIB, BHKJIUKaHUX  (opc-
MaXOpHUMHU oOctaBuHamu. [Ipo npunuHenus aii  ¢opc-
MaXopHHUX  oOcTaBuH  BigmoBimHa CTOpOHa  MHCEMOBO

noBimomisie iHITy CTOpOHY HEBIIKIAagHO, alle HE Mi3Hime 3
poOOYHX JTHIB 3 JATH MPUITHHEHHS TAKUX 0OCTAaBHH.

8.3. The Party for which the force majeure circumstances have
arisen is obligated to immediately, but not later than 3 working
days from the date of occurrence of such circumstances, notify
the other Party in writing of the occurrence of the aforesaid
circumstances, and take all possible measures aimed at
maximally limiting the negative consequences caused by force
majeure circumstances. The relevant Party shall notify the other
Party in writing of the termination of force majeure
circumstances immediately, but no later than 3 working days
from the date of termination of such circumstances.

8.4. HenosimomienHs abo  HeCBOE€YAacCHE  IIOBIIOMJIEHHS
Croponu mpo HactaHHs (OpC-MaXKOPHHX OOCTaBUH BeJe [0
BTpATH [paBa MOCWIATHCH HA TaKi 0OCTABUHHU SIK Ha ITiJICTABY, 10
3BUIBHSE BiJl BiIIIOBIIAJIBHOCTI.

8.4. Any failure to notify or untimely notification of the Party
about the occurrence of force majeure circumstances leads to the
loss of the right to refer to such circumstances as a basis for
exemption from responsibility.

8.5. HactamHa ¢opc-MaKOpHHX OOCTaBHH € IIiJCTaBOIO
301JIBIICHHS CTPOKY BUKOHAHHSI 11b0T0 JloroBOpy Ha nepiox ix nii,
skiio CTOPOHH HE JIOMOBUIIMCH TIPO iHIIIE.

8.5. The occurrence of force majeure circumstances shall be
deemed to be a reason for extending the term of this Agreement
for the period of their validity unless the Parties have agreed
otherwise.

9. JIEBETOBHII IEPEKA3 (JIOTOBIPHE
CIIUCAHHS)

9. DEBIT TRANSFER (CONTRACTUAL DEBITING)

9.1. Kiient mopydyae Ta Hamae bBaHKy TpaBO 3IiMCHIOBATH
JlebetoBuii mepekas (JloroBipHe CIIUCaHHSs) KOIITIB:

9.1. The Client hereby instructs and grants the Bank the right
to make a Debit Transfer (Contractual Debiting) of funds:

1) 3 paxyHKy, BKa3aHOTO B [HMBiTyaisHOMY JOTOBOPI, 3 METOIO
NPOBEIEHHS PO3PaXyHKIB /ISl BAKOHAHHS 3aMOBIJICHHS; Ta

2) 3 Oynp-sxux paxyHkiB Kuienra, Bimkputux B AT «BAHK
KPEAUT JHITIPO», B TOMY 4HcHi THX, IO OyAyTh BIIKPUTI B
MaiOyTHEOMY,

-y cymi 3aboproaHocti Kiienta (abo 1i dacTuHH) 3a
JloroBopom, CTpOK IrorameHHs KOl HacTaB; Ta

-y cymi 3aboproanocTti Kiienrta nepesx bankowm (abo 11 acTiHN)
3a Oyab-SIKMMH IHIIMMH IOTOBOPAMH, YKJIaJIeHIMH Mk bankom
Ta Kitientom;

- y cymi Baprocti Haganux bankom mocinyr Kiienty (abo ii
4yacTHUHM), KoMiciit bauky 3a [loroBopom Ta/abo 3a Oyab-SIKHMH
IHIITUMY JIOTOBOpaMHU, YKIaJaeHnMu Mix bankom ta Kimientowm;

1) from the account specified in the Individual Agreement, for
making settlements to fulfil the Order; and

2) from any of the Client’s accounts opened at JSC “BANK
CREDIT DNIPRO?”, including those that will be opened in the
future,

- in the amount of the Client's debt (or any part thereof) under
the Agreement, which is overdue; and

- in the amount owed by the Client to the Bank (or any part
thereof) under any other agreements concluded by and between
the Bank and the Client;

- in the amount of the cost of services provided by the Bank to
the Client (or any part thereof), the Bank's commissions under
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-y cyMmi, HEOOXiHIN Ms CrulaTH 0OOB’SI3KOBHX IUIATEXKIB IO
Oro/pkeTy, 1HIMX (OHIIB miJ yac KyMiBJi, Mpojaaxy, oOMiHY
1HO3EeMHOI BaJIFOTH JJIsl BUKOHaHHs KitieHTOM #oro 3000B’s13aHb
nepen bankowm, sIKIIo 11e Hepe0aueHO YHUHHUM 3aKOHOAaBCTBOM
Ykpainu;

- Y CyMi KOIUTiB, IO OyJIN TIOMIJIKOBO 3apaxOBaHi HA paXyHKH
KiienTa.

JleGetoBuii mepekas (JloroBipHe CITMCaHHs) 3IIMCHIOETHCS B
JIaTy, KOJIM TPOIIOBe 3000B’AI3aHHS ITiIATA€ TIOTAICHHIO:

- y BaMOTI 3a00pPTroOBaHOCTI y pa3i HasBHOCTI Ha paxyHKax
KitienTa KOWITIB y TaKiii BaJIOTI;

- B IHIIIH BaJIOTI B CyMi, EKBIBAJICHTHIH CyMi KOIITIB y BaJIIOTI
BiJITIOBIZTHOTO IJIaTEXKY/3a00pPrOBaHOCTI 1 BUTPAT, MOB’SI3aHUX 3
KOHBEPTAIII€I0 BAJIOTH, Y pa3i BIICYTHOCTI a00 HEIOCTATHOCTI
KOIITIB HA paXyHKY Yy BamoTi 3a6oprosanocti. s nporo Kitient
nopydae banky Bij #oro iMeHi Ta 3a 10ro paxyHOK 3iHCHUTH Ha
BAIIOTHOMY PHHKY YKpaiHH a00 MDKHApOJHHX BalIOTHHX
puakax (mami — BPY a6o MBP BimmoBigHO) KOHBepTaIito
(oOMiH, KymiBIIO, TpPOAaX) HASBHOI BalOTH Y BalIOTY
3aboproBanocTi KitienTa 3a Kypcom, mo ckinascst Ha BPY Ta/a6o
MBP 3a mi€to omepari€o Ha AaTy OOMiHY/KYIIiBIi/TIpOnaxy
Takoi BallOTH, ab0 3a KypcoM baHKy, sikuii BU3HA4Ya€THCS
baHkoM s BiANOBIAHOTO BUIY oONEpaliii 3 ypaxyBaHHSIM
iHpopMaii mpo NoTouHI KypcH iHo3eMHHX BatoT Ha BPY/MBP,
sika OTpUMyeThcs baHkoM uepes Bu3Ha4YeHI baHkoM Ha BracHUM
po3Ccyn TOpriBeNibHO-iH(GOpPMAIiHHI CUCTEMH, a TaKkoX 3
ypaxyBaHHSM IHIIMX YHHHHUKIB (BOJATHJIBHOCTI Ha pUHKY,
BaifoTHOI mo3unii banky Ta T.H) Ta BHMOT YHHHOTO
3aKOHOZABCTBA YKpaiHW, mpu npoMy KiieHT nopydae baHky
3MIHCHUTH TaKy KOHBepTarmito (0OMiH, KyIiBIIO, Ipogax) 0e3
3apaxyBaHHS  KOWITIB, OTPUMAaHHX  BHACIiJOK  TaKoOro
0OMIHY/KYIIBIII/IPOAAXyY BAIOTH, Ha paxyHOK KiieHTa, SKIIO
IIe HEe CYIIepEeYUTh BUMOT'aM YHHHOTO 3aKOHO/IaBCTBA Y KpaiHH, B
TOMYy 4YHCHI HOpMaTHBHO-TpaBoBuM akTaMm HBY. Cyma
KOHBepTauii (KymiBii, Ipoaaxy, 0OMiHy) BaJIOTH BU3HAYAETHCS
bankom B po3mipi 3aboproBaHocti KiienTa, nepepaxoBaHoi 3a
PHHKOBHMM KypCOM Ha JieHb 3iCHEHHs KOHBepTauii (KymiBii,
npojaxy, OOMiHy), aje He OuIbllle 3aJMIIKy KOIITIB Ha
paxyHky(-ax) Kumienra. /lata npoBeieHHs: KoHBepTauii (KymiBii,
npoaaxy, oOMiHy) — B Oyab-sSKWH 1eHb, IOYNHAIOYN 3 IaTH, B
SKY BiATIOBiTHA 3a00pTOBaHICTh MMiJIATAE MOTAICHHIO.

Bank mae mpaBo 3xiiicHioBaTH [leOetoBuii mepeka3 ([JoropipHe
criMcaHHs) Ta/abo KOHBepTalilo (KyIiBIIO, MPOAax, OOMiH)
BAIIOTH KOXXEH poOOYMH JIeHb /O TOBHOTO IOTAlleHHs
3aboprosanocrti Kiienra.

Slkmo BaHk 3a yMOBU BUHHMKHEHHS IiJICTaB, Mepe0adeHux y
IbOMY TYHKTi, He 3miiicauB [leberoBuii mepekas (/lorosipHe
CIMCaHHs)/KOHBEPTAL[iI0 KOILTIB, 1€ He M030aBise baHk mpasa
smiticanTn Takwii JleGetoBmii mepekas (JloroBipHe crimcaHHs),
KOHBEPTAIIil0 KOIITIB 3 Ti€l K MACTaBH y OyIb-IKUi HACTYITHUH
JICHb.

the Agreement and/or under any other agreements concluded
by and between the Bank and the Client;
- in the amount necessary for the payment of mandatory
payments to the budget, other funds during the purchase, sale,
or exchange of foreign currency for the Client to fulfil
his/her/its obligations to the Bank, if this is provided for by the
current legislation of Ukraine;
- in the amount of funds that were mistakenly credited to the
Client's account.

A Debit Transfer (Contractual Debiting) is carried out on
the date when the monetary obligation is due for repayment:
- in the currency of the debt, if funds in such currency are
available on the Client's accounts;
- in another currency in the amount, the equivalent amount of
funds in the currency of the corresponding payment/debt and
expenses related to currency conversion, in case of absence or
insufficient funds in the account in the currency of the debt. For
this purpose, the Client shall instruct the Bank, on his/her/its
behalf and at his/her/its expense, to convert (exchange,
purchase, sell) the available currency into the currency of the
Client’s debt on the currency market of Ukraine or international
currency markets (hereinafter referred to as the CMU or ICM,
respectively) at the exchange rate established on the CMU
and/or ICM for this transaction on the date of
exchange/purchase/sale of such currency, or at the Bank’s
exchange rate to be determined by the Bank for the relevant
type of transactions, taking into account information on current
exchange rates of foreign currencies at the CMU / ICM, which
is received by the Bank through the trading and information
systems determined at the Bank’s own discretion, as well as
taking into account other factors (volatility on the market,
currency position of the Bank, etc.) and the requirements of the
current legislation of Ukraine, in such case, the Client instructs
the Bank to carry out such conversion (exchange, purchase,
sale) without crediting funds, received as a result of such
exchange/purchase/sale of currency, to the Client’s account,
unless such contradicts the requirements of the current
legislation of Ukraine, including the rules and regulations of the
NBU. The Bank shall determine the amount of currency
conversion (purchase, sale, exchange) equal to the Client’s
debt, to be converted at the market rate on the date of the
conversion (purchase, sale, exchange), but not more than the
balance of funds available in the Client’s account(s). The date
of conversion (purchase, sale, exchange) shall be any day,
starting from the date on which the corresponding debt
becomes due and payable.

The Bank has the right to carry out a Debit Transfer
(Contractual Debiting) and/or conversion (purchase, sale,
exchange) of currency every working day until the Client’s debt

is fully repaid.
If the Bank, providing the grounds stipulated herein,
fails to perform a Debit Transfer (Contractual

Debiting)/conversion of funds, this shall not deprive the
Bank of the right to carry out such a Debit Transfer
(Contractual Debiting), conversion of funds for the same
reason on any subsequent day.

9.2. TInatixHi onepanii, BKa3aHi B KO)KHOMY 3 ITiIITYHKTIB ITyH-
kty 9.1 nporo I'eHepaibHOTO JOrOBOPY, € MOB’I3aHUMH MiXK CO-
6010 muatixauMu onepauisMu. Iliznmucanasm IHauBiTyaTpHOTO

9.2. The payment transactions indicated in each of the subpar-
agraphs of paragraph 9.1. of this Master Agreement are inter-
connected. By signing the Individual Agreement, as well as by
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JIOTOBOPY, a TAKOXK IMiIIICAHHIM KOKHOTO 3amoBieHHs KiieHT
HAJIa€ CBOIO 3r0Jly HAa BUKOHAHHS MEPIIOl Ta BCIX HACTYIHHX
MOB’A3aHUX MiX COOOIO CITITBHAMU 03HAKAMU IIJIATIXKHHUX OTEpa-
it oo 3xificHenHs Takoro(-ux) JlederoBoro(-ux) nepekasy(-
iB) IPOTATOM CTPOKY [Iii KOKHOTO BiAIOBITHOTO 3aMOBIICHHS Ta
[IpaBouKHy, YKJIaJICHOrO Ha BHKOHAHHS TaKOTO 3aMOBJICHHS.
3niticaenns baakom JlebetoBoro mepekasy ([lorosipHoro crm-
CaHHA) HEe TMOTpedye TOAaTKOBOTO mmoropkeHHs 3 Kitienrom abo
orpuMaHHs Big KiieHTa MOJaTKOBUX TOKYMEHTIB, B TOMY YHCII
odopmierHs KirieHTOM OKpeMuX IUIaThKHAX IHCTPYKIii Ha Jle-
OeToBHIf IepeKas.

signing each Order, the Client grants his/her/its consent to the
execution of the first and all subsequent payment transactions
related to each other by common features regarding the imple-
mentation of such Debit Transfer(s) during the validity period
of each respective Order and Transaction concluded for the ex-
ecution of such Order. The Bank, while executing a Debit
Transfer (Contractual Debiting), shall require neither conclud-
ing any additional agreement with the Client nor receiving any
additional documents or separate payment instructions for the
Debit Transfer to be provided by the Client.

9.3. bBank camocCTiiiHO 3miHiCHIOE OONIK Ta pPO3paxyHKH
3aboproBanocTi KirieHta BinmoBinHO 10 BUMOr HarioHambHOTO
O0anky Ykpainu Ta 1poro JloroBopy. Y BuUNaaKy HasBHOCTI
cynepedok Mi>k CTOpOHaMH MpiOpUTETHE 3HAYEHHS MAIOTh JaHi,
Hajgani bankoM, gknio KioiedT He goBefe HEQIHCHICTb HaZaHUX
baHKOM JIOKYMEHTIB.

9.3. The Bank shall independently record and settle the Client’s
debt in accordance with the requirements of the National Bank
of Ukraine and this Agreement. Should any disputes arise
between the Parties, the data provided by the Bank shall prevail,
unless the Client proves that the document provided by the
Bank is null and void.

10. MOPAJOK BHECEHHS 3MIH TA NPUIIMHEHHSI
JIi JOrOBOPY

10 PROCEDURE FOR AMENDMENT
TERMINATION OF THE AGREEMENT

AND

10.1. bBank Mae mpaBo BHOCHUTH 3MiHH JI0 1bOTO ['eHepanbHOro
JIOTOBOPY, Mpo 110 moBigomisie KimienTta He misHime Hik 3a 14
KaJCHIApHUX MOHIB O JaTH BHECEHHA 3MiH IIIIXOM
BUKOPHUCTaHHs 3aC00IB ENEKTPOHHOTO 3B’ 3Ky a00 IMyOIIiKyBaHHS
3miH Ha OdimiitHoMy caiiti banky. Skmo KiieHt He 3roeH i3
TaKUMH 3MiHaMH, BiH 3000B’13aHUI THCEMOBO MTOBITOMHUTH TIPO
e bank Ta posipBaTtu J{oroBip 10 cIuMBY BKa3aHOTO 14-1eHHOTO
CTPOKY. Y BHNAJKy BIJICYTHOCTI MOBioMicHHS 3 Ooky KitieHta
PO HE3rony i3 3MiHAMHU 70 11,OT0 ['eHEepaNbHOTO IOrOBOPY Ta
posipBanHs JloroBopy, BBaxkaeThcs, mo KilieHT moromuBcs 3i
3MiHAMH Ta BOHHM CTalOTh OOOB’SI3KOBUMHU JUIS BUKOHAHHS
CtopoHamH.

10.1. The Bank shall be entitled to amend this Master
Agreement, whereof it is required to notify the Client no later
than 14 calendar days before the date of amendment by using
the Means of Electronic Communication or publishing the
changes on the Bank’s Official Website. If the Client does not
agree with such changes, he/she/it must notify the Bank in
writing and terminate the Agreement before the specified 14-
day period expires. If the Client fails to notify of his/her/its
disagreement with the amendments to this Master Agreement
and termination of the Agreement, this shall be considered that
the Client has agreed to the amendments, and they become
binding for the Parties.

10.2. Bei iH111i 3MiHHU Ta IOTOBHEHHSI 10 JJOroBOpY 31IHCHIOIOTHCS
B THCbMOBIH  Qopmi, mignucyroteess  CropoHamu — Ta
CKpimToloThes TiedyatkamMu banky ta Kimienta (sxmo KimieHT €
Cy0’€KTOM TOCHO/ApIOBaHHS Ta BUKOPHUCTOBYE II€YATKY) 1 €
HEBiI'€MHOIO YaCTHHOIO J[oTOBOpY.

10.2. All other amendments, changes and additions to the
Agreement shall be made in writing, duly signed by the Parties
and affixed by the corporate seals of the Bank and the Client (if
the Client is a business entity and uses a seal) and are an integral
part of the Agreement.

10.3. Horosip Mosxe OyTH po3ipBaHo:

- 3a noMoBIeHicTI0 CTOpIH;

- 3a iHimiaTuBOIO oHiel i3 CTopiH. Y TakoMy Bumaaky CTopoHa,
gka Oaxae posipBatu JloroBip, HampaBise MHUCHMOBE
noBioMieHHs iHmid CTopoHi 3a 14 kaleHAapHUX THIB 10 JaTH
posipBaHHs. JloroBip BBaXKaeThCS PO3IPBAHUM 3 HACTYITHOTO
PpO0OYOro JHS MiC/sl CIUTUBY BKa3aHOTO 14-1€HHOTr0 CTPOKY, aje
Croponu 3000B’s13aHi BUKOHATH BCi 3000B’sI3aHHS OJIHA TIepe[
OJTHOI0, SIKII[O TaKi BUHUKJIM JI0 JaTH po3ipBaHHs JloroBopy Ta He
OyJ BUKOHaHI.

10.3. The Agreement can be terminated:
- by agreement of the Parties;

- at the initiative of either Party. In such a case, the Party
wishing to terminate the Agreement shall send a written notice
to the other Party 14 calendar days before the date of
termination. The Agreement shall be considered to be
terminated from the next working day after the expiration of the
specified 14-day period, however, the Parties are obligated to
fulfil all obligations to each other, if they arose before the date
of termination of the Agreement and have not been fulfilled.

11. MOPSJIOK OFPOBKH IH®OPMAILIT

11. INFORMATION PROCESSING PROCEDURE

11.1. CropoHu 3000B'I3yrOTECSI 30epiraTu Ta He 3/iHCHIOBATH
HECaHKIIIOHOBaHE PO3TrOJIONIEHHS TpeTiM ocobam
KOoH(epeHUiiiHy iHpopMalilo, B TOMy 4HCHi OaHKIBCBKY
TAEMHHUIIIO, OJIHA TPO OJIHY, Ta 3AIMCHIOBATH BCI HAJEXKHI i1 IS
30epexeHHs Takol iHpopmaii.

He BBakaeTbes KoH(DiAEHIIHHO iHpOpMaLi€r0 3arajibHO BilioMa,
myOmigaa  indopmamis, abo iHdopmaris, sgxka HE €
KOH(]1ICHIIHHOIO BIAMOBIIHO A0 YMOB YHHHOTO 3aKOHOJABCTBA
Yxkpainu.

He BBAXKAEThCS HECAHKI[IOHOBAaHMM  PO3TOJIOLICHHSM
KoHGineHmiiHo1 iHdopMarii, SKIIO Take PO3TOJIOIICHHS
HeoOxigHe Juiss BHKOHaHHs JloroBopy, 30KpeMa Yy BHIaJKax

11.1. The Parties hereby undertake to preserve and not to make
unauthorized disclosure to third parties of conference
information, including bank secrets, about each other, and to
take all appropriate actions to preserve such information.

Generally known, public information, or information that
is not confidential in accordance with the terms of the current
legislation of Ukraine, is not considered to be confidential
information.

It is not considered an unauthorized disclosure of
confidential information, if such disclosure is necessary for the
performance of the Agreement, in particular in cases of
disclosure of confidential information to the National Bank of
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posrosionieHHs KoHQineHuiiHo iHpopmanii HamioHaasHOMY
O0anky VYkpainm, HKUII®P, IentpansHoMy Jemno3uTapiro,
Po3spaxyHkoBoMy LeHTpY, (oHmOBUM OipkaM, JlenmosurapHii
YCTaHOBI, IIPABOOXOPOHHUM, KOHTPOJIIOIOYHM Ta PEryJIIOI0YUM
OpraHaM a TaKOX Y IHIINX BHUIAJKaX, MepeAdadeHUX UMHHUM
3aKOHOJAaBCTBOM YKpainu. B ycix iHmux Bumaakax CTopoHa, 1o
orpuMmye KoH(imeHIiitHY iH(OpMamiro, Mae mTpaBo Ha i

PO3TOJIONICHHS BHKIIOYHO 32 MHCBMOBOIO 3TrOJOI0  iHIIOT
CropoHu.

CropoHM HECyTh  BiONOBIZAJBbHICTH 32  PO3TOJIOUICHHS
KoH(ineHuiHOT  iHdopMamil  BIINOBIIHO 70  YMHHOTO

3aKOHOJIABCTBA YKpaiHU IUISIXOM BiIIIKOJXYBaHHS 30MTKIB, IO
noHeceHi iHMO CTOPOHOO, BHACTIJOK PO3TOJIONIEHHS TaKoi
inpopmanii. CTopoHa, o 3a3Hana 30uTKiB, Hajae ininii CTopoHi
0OIpyHTOBaHI NMCHMOBI MiATBEPPKEHHS (PO3paxyHKH) pO3MipiB
TaKHuX 30UTKIB.

Ukraine, the NSSMC, the Central Depository, the Settlement
Centre, stock exchanges, the Depository Institution, law
enforcement, controlling and regulatory authorities, as well as
in other cases, provided for by the current legislation of Ukraine.
In all other cases, the Party receiving confidential information
has the right to disclose it with the written consent of the other
Party only.

The Parties shall be responsible for the disclosure of
confidential information in accordance with the current
legislation of Ukraine by indemnifying the losses incurred by
the other Party because of the disclosure of such information.
The Party that suffered losses shall provide the other Party with
substantiated written confirmations (calculations) of the amount
of such losses.

11.2. Bank Ta KilieHT miATBEpIXKYIOTh 1 TapaHTYIOTh, IO NPU
nepenadi OJHE OIHOMY NEPCOHAJIBHHX JaHUX OyIb-sSKHX
¢hismgHEX 0ci0, AKi MiCTATBCS B JloTOBOpI Ta IHIMIMX HAJAHUX
JNOKYMEHTax, OyJIM IOTPHMMaHi BUMOTH YHHHOTO 3aKOHOJABCTBA
VYxpainu y cdepi 3aXUCTy NEpCOHANBHUX JaHHUX, Y TOMY YHCI B
YaCTHHI OTPUMAHHS 3roJHM Ha OOpOOKY INEpCOHANIBPHHX NaHHX
takux (izmuHux ocib. baHk 00poOIsie Taki nepcoHa bHI JaHi 3
METOIO Ta Yy 3B’SI3Ky i3 BUKOHAHHSM J[OTOBOpY BIIMOBIAHO 10
BHUMOT YHHHOT'O 3aKOHOJABCTBAa YKpaiHU Ta BKJIIOYAE iX 10 0a3u
NEepCOHANPHUX  JlaHWX  baHKy, 110  3HaXOIUThCS  3a
Micle3Haxo/keHHAM baHky, BkazaHoro B IHauBimyansHOMY
JIOTOBOPI.

11.2. The Bank and the Client hereby confirm and guarantee that
when transferring to each other the personal data of any natural
persons contained in the Agreement and other documents
provided, the requirements of the current legislation of Ukraine
in the field of personal data protection were met, including in
the part of obtaining consent for processing personal data of
such natural persons. The Bank processes such personal data for
the purpose and in connection with the execution of the
Agreement in accordance with the requirements of the current
legislation of Ukraine and includes them in the Bank’s personal
database kept at the Bank’s location specified in the Individual
Agreement.

11.3. bank noBinomisie KitieHra mpo Te, 110 BiH Mae 3B’S3KH 13
cnopizaernMu ocobamu rpymu «DCHy, a KitieHT ycBimomiroe Ta
3roficH 3 TUM, MmO Oyap-ika iH(popMmamis, oTpuMaHa baHkoM
crocoBHO KitieHTa, MOKe BUKOPHCTOBYBATUCH TAKUMHU OCOOAMH.
Bank Ta cmopimHeHi ocobm Tpymu «DCH»  HecyTh
BiJITIOBIAAIbHICTh 32 HE3aKOHHE PO3TOJIONICHHS KOH(DiIeHIIHHOT
iapopmanii npo KirieHTa TpeTiM ocobam BiIMOBITHO 10 YHHHOTO
3aKOHOAABCTBA YKpaiHU.

11.3. The Bank informs the Client that it has relations with
related persons of the DCH Group, and the Client is aware and
agrees that any information received by the Bank regarding the
Client may be used by such persons. The Bank and related
parties of the DCH Group are responsible for the illegal
disclosure of confidential information about the Client to third
parties in accordance with the current legislation of Ukraine.

12. TTOBIAOMJIEHHS CTOPIH

12. NOTICE TO THE PARTIES

12.1.KiieHT BBa)a€TbCs HAJEKHUM YUHOM IIOBIJOMIIEHUM Ta
TaKUM, I[0 OTPUMaB BiJIIOBIIHE MTOBIJOMIICHHSI/BUMOTY baHKy y
BUIIA/IKAX, BCTAHOBJICHHUX JOrOBOPOM, SIKIIIO TAKE MTOBIIOMIICHHS
3ailiCHEHE:

- 3acobaMu €JIeKTPOHHOTO 3B’SI3KY Y BHIAJKax, IependaueHnx
Horosopowm;

- BpyueHHa KIieHTy THCBMOBOTO IOBIIOMJICHHS/BUMOTH
ocobucro npencraBHuKy Kitienra; ta/abo

- nepeaadi MHUCBEMOBOTO MOB1TOMJICHHSI/BUMOTH
PCKOMEHJOBAaHMM  JIICTOM 3  OIIMCOM  BKJAQJCHHSI  Ta
TOBITOMJICHHSIM PO OTPUMAaHHS a00 JOCTAaBKOIO KYp €PCHKOIO
ciyx0010 Ha ajpecy, 3a3HaueHy B [HAMBiAyalbHOMY JOTOBOPI,
abo Ha Ty ajapecy, ska Oyae moBigomiieHa camuM KiieHTOM
MMHCHMOBO; Ta/abo

- HaJiCTaHHS TUCHMOBOTO TOBITOMIIEHHS/BUMOTH Ha ajapecy
@JIeKTPOHHOI TOIITH, 3a3Ha4yeHoi I|HAMBimxyaTbHOMY JOTOBOPI,
Ta/abo Ha Ty aJpecy eJIeKTPOHHOI MOIITH, siKa Oye MoBiToMIIeHa
camuM KirieHTOM HMCbMOBO; Ta/abo

- PO3MIIIEeHHS iHpopMarii Ha caiiTi Banky
www.creditdnepr.com.ua (BUKITIOYHO IS 3arajabHAX
MOBiJTOMJICHB).

12.1. The Client is considered to have been duly informed and
to have received the appropriate notification/requirement from
the Bank in the cases established by the Agreement if such
notification is made:

- By Means of Electronic Communication, in the cases
stipulated by the Agreement;

- by service to the Client of a written notice/request
personally to the Client's representative; and/or

- by sending a written notice/request by registered letter
with a description of the attachment and notification of receipt
or delivery by courier service to the address specified in the
Individual Agreement or to the address that will be notified by
the Client in writing; and/or

- sending a written notice/request by email as specified in
the Individual Agreement and/or email address that will be
notified by the Client in writing; and/or

- posting of information on the Bank's website
www.creditdnepr.com.ua (exclusively for general
announcements).

The specified methods of providing information/messages
are considered to be reliable by the Client and the Parties.

17



http://www.creditdnepr.com.ua/
http://www.creditdnepr.com.ua/

’ A BaHk Kpeaunt OHinpo

RaszHaveni cnocobu Hamauus indopmauii/moeizomMnens Knient
CTopOHH BH3HAIOTE HANIfIHEMY.

KrnieHT BBakAETHCA MOBIZOMICHUM/TAKMM IO OTPHUMAB BUMOTY
HABITH Yy TOMY BHIAAKY, KOJH MHCEMOBE TOBIIOMIIEHHA/BHMOTa,
HajicaHe Ha H0oro OCTaHHIO BilOMY afpecy, sika 3a3HaueHa B
Horosopi Ta/abo nuceMoro moBifomaena Knientom, ne Gyno
HoMy HOCTaBNeHO (BPYHEHO) HE3AIIEKHO BiJl IPHYMH.

The Client is considered notified/as having received the
demand even if the written notice/request sent to his/her/its last
known address, which is specified in the Agreement and/or
notified in writing by the Client, was not delivered (served) to
him/her/it, regardless of the reasons.

12.2.5aHK BBaXKAEThCA HAEKHHM YHHOM MMOBiAOMJIEHHM, AKIIO
noeigomnenns 3aificheno KiieHTOM IIAXOM HanpaBleHHS Bil-
MOBIIHOTO PEKOMEHI0BAHOTO TMCTA 3 OMHCOM BKNIAJAEHHS Ta NO-
BiIOM/IEHHAM MpPO OTPHMAHHA a0 JOCTAaBKOI TOBIIOMIIEHHS
Kyp'epcekoro cmyk000 Ha anpecy MmicuesHaxofxeHHA banky,
3a3Hageny B [uausinyansHoMy Jorosopi a6o iHmy anpecy, npo
AKY NoBiIoMHB BaHK.

12.2. The Bank is considered duly notified if the notification is
made by the Client by sending a corresponding registered letter
with a description of the attachment and notification of receipt
or delivery of the notification by courier delivery service to the
address of the Bank’s location specified in the Individual
Agreement or another address notified by the Bank.

13. NPHUKIHIEBI MOJOXKEHHA

13. FINAL PROVISIONS

13.1.3 ycix nuTaHe, Wo He Bperyisosaui B Jorosopi, Cropoun
KEPYIOThCSA YHHHHM 3aKOHONABCTBOM Y KpaiHu.

13.1. On all matters not regulated in the Agreement, the Parties
shall be governed by the current legislation of Ukraine.

13.2.Cnopy, wo BHIUIHBAIOTE 3 JIOroBOpY, BUPIIIYIOTECA
UUTAXOM TIPOBEAEHHS neBe_ronopin mick CtopoHamu abo B
CYIOBOMY TIOPAAKY BIAMOBINHO [0 YHHHOIO 2aKOHOJABCTBA
V kpaiHu.

13.2.Disputes arising from the Agreement shall be resolved
through negotiations between the Parties or in court following
the current legislation of Ukraine.

13.3.fxuwo 6yas-sake monoxkeHHs J[lorosopy Oyae BH3HaHO
HeJlificHUM, iHI monoxeHHA uboro JloroBopy BBaKalOTHCA
OifiCHAMH.

13.3. If any provision of the Agreement is deemed invalid, the
other provisions of this Agreement shall be considered valid.

13.4.Croponn  3060B'a3ytorecs  cTpok 3  poboumx nHIB
NOBiIOMHTH OHHA OOHY MNPO 3MiHY Ha3BH, IOPHAMYHOI Ta
daxtuuaHol anpecH, HoMepie TenedoHiB, AMiHYy KOHTaKTHHX ocib
ab0o TX KOHTAKTHHX JaHHX, & TAKOXK MPO MPHITHATTA PilleHHs PO
NiKBigauiro, peoprasisauiro abo 6ankpyrcTBo omHiel i3 Cropin.

13.4.The Parties hereby undertake to notify each other within 3
working days of a change of name, legal and actual address,
telephone numbers, change of contact persons or their contact
data, as well as of a decision on liquidation, reorganization, or
bankruptcy of one of the Parties.

13.5.CTopoHA MOBHICTIO PO3YMilOTE yMOBH uboro Jlorosopy,
cBoi npasa Ta 060B’A3KH 3a UM JloroBopoM, MOTOMKYIOTECS 3
HHMH Ta MiATBEPIKYIOTH CBOIO 3[aTHICTE BHKOHYBATH X,

13.5. The Parties fully understand the terms and conditions of
this Agreement, their rights, and obligations under this
Agreement, agree with them and confirm their ability to fulfil
them.

13.6.11eit I'enepansHMil [OrOBIp CKIaeHO YKPAaiHCBKOK Ta
aurniicekolo MoBaMH, Y BuUManKy posbixHocTell npiopHTeTHHM
€ TekcT |'eHepalbHOrO AOroBOPY, BHKIANEHHH YKpaiHCBKOIO
MOBOIO.

CTOpOHH 3roiHi 3 THM, IO OYB-AKuil IHAMBIAyanEHHH 1OTORIp,
TlpaBouns, 3amoBneHHd, 3BiT, AHKETa OUiHIOBaHHA, iHI
JIOKyMEHTH, Toe'a3aHi 3 JloroBopom Ta Horo BHKOH@HHAM,
MOXYTE OYTH CKIaneHi yKpaiHCBKOIO Ta aHTNIIHCHKOI MOBaMH, i
B TAKOMY BHITIAJIKY 3a HasBHOCTI po3bikHOCTeH NPIOPUTETHAM €
TEKCT BiMOBIOHOTO JOKYMEHTY, BHKNAJeHHH  yKpaiHCBKOM

13.6.  This Master Agreement is drawn up in Ukrainian and
English. In case of disagreement, the text in Ukrainian shall
prevail. '

The Parties agree that any Individual Agreement, Transaction,
Order, Report, Evaluation Questionnaire, other documents
related to the Agreement and its implementation may be drawn
up in Ukrainian and English, and in such case, in the event of
disagreement, the text in Ukrainian of the relevant document
shall prevail unless otherwise expressly stated in such
document.

of JSC “BANK CREDIT DNIPRC

MOBOIO, AKLIO iHIIE MPAMO HE BKA3aHO B TAKOMY JOKYMEHTI. g
o2 T
T'onoea llpaBninns : i
AT «BAHK KPEJMT JTHITIPO»/ P Maros C.M./
Chairman of the Board i Panov S.M.
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