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Haoupae ynnnocTi 3 «19» TpaBus 2025 p.

PEKBI3UTU BAHKY TA KOPUCHI HIOCUJIAHHSA
Mallisi, o HajgaeTbes KiienTy st o3HaliomyleHHs nepe ykiaaaeHHsM Jlorosopy):

HaiimenyBanus banky:

AKLIOHEPHE TOBAPUCTBO «BAHK KPEJUT JHITIPO» (ckopoueno AT «BAHK KPEIUT
JIHITIPO»)

Micue3HaxosKeHHsI : VYxpaina, 01033, m. Kuis, Byn. XKunsuceka, 32
InenTudikauiiinmii koa: 14352406

Kon 6anky: 305749

Be6-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Ajpecu BingineHns:

https://creditdnepr.com.ua/map

Mecenaxepu

Viber, Telegram (na3Ba — bank Kpexut {Hinpo)

Tenedon Konrakr-ueHrpy:

JUIs N3BiHKIB Ha Teputopii Yipaiau — 0 800 507 700 (0e3k0ITOBHO);
JUTSA J3BIHKIB Ha TepuTopii YKpainu Ta 3-3a kopaoHy — +38 056 787 88 88 (3rigHo 3 Tapudamu
orepaTopa).

Jliuensii Ta 1030/ GaHKY:

BankiBcrka minensis Ne 70, Bunana «22» xoBTHA 2018 p. HanionansauM 6aHkoM YKpainu, 3a
nocuianHasaM_https:/creditdnepr.com.ua/pro-bank/statutni-dokumenty

Buau 6aHKiBCBKHX MOCTYT:

®diHaHCOBI IIIATKHI OCTYTH 31 3M1ICHEHHS eKBAHPHUHTY IUIATIKHUX iHCTPYMEHTIB.

Tapudmu:

3a [TOCHJIAHHSIM https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-

pryvatnym-kliyentam

Hopsnok i npouexypa
3aXHCTY MepCOHATbHAX
JAHHUX (BUTHI):

3a MOCHJIAHHIM
https://creditdnepr.com.ua/sites/default/files/poryadok procedura zahystu personalnyh danyh vyty

ag.pdf

Hopsaok po3rasay 6aHKoM
3BepHEHb KJII€HTIB (BUTHAT):

3a MOCHJIAHHIM
https://creditdnepr.com.ua/sites/default/files/poryadok rozglyadu bankom zvernen kl nt v.pdf

Hopsigox podoTn 3
MPOCTPOYEHOI0
3a00proBaHicTIO

3a_ nmocwianHsaM  https://creditdnepr.com.ua/sites/default/files/poryadok-vzayemodiyi-z-kliyentom-
pri-vregulyuvanni-prostrochenoyi-zaborgovanosti.pdf

IMocuanHs HA 3aX0aHU
0e3nmexn

https://creditdnepr.com.ua/sites/default/files/pravyla_bezpechnogo korystuvannya pk 2.pdf

KonTakTHa indopmanis 3
MUTAHb 3AXHCTY MPaB
CIOKHBAYiB:

HarmionanpHuit 6aHk YkpaiHu, Miclie3Hax0/pKEHHS: BYJI. [HcTHTYTChKA, 9, M. KuiB, Ykpaina, 01601;
Tenedon raps4oi mixii: 0 800 505 240,
Be0-caiit: nbu@bank.gov.ua (po3in «3BepHEHHS TPOMAJISH»)

Po3zain «3BepHeHHs
rpoMaasin» oginiiHoro
IHTepHeT-NpeacTABHUITBA
HanionanbHoro 6anky
Ykpaiau:

https://bank.gov.ua/ua/consumer-protection/citizens-appeals#

IlonepenkeHHs:

[Tpuennanus wiieHTa 10 myOmiuHoi mpomo3uii (odeptr) mepenbavae HagaHHS HOTO 3roJM Ha
3a3Ha4yeHi B Hil yMOBHM HaJlaHHS 0AaHKIBCBKUX IOCIYT; KJII€EHT MOXKE BIJIMOBHTHUCH BiJl OTPUMaHHS

PEKIIAMHMX MaTepiatiB KaHAJIaMHU JUCTAHIIHHOTO eIEKTPOHHOTO 00CITyTrOByBaHHSI.

Hopsnok aiii Banky B pa3i HeBUKOHAHHS KJIi€HTOM 000B'SI3KiB 3ri/IHO 3 T0roBOPOM Ha OTPHMAaHHSI MOCIYTH cepBicy mepekasy

KOUITIB 3 KAPTKH 0Y/Ib-AKOr0 6aHKY HAa KAPTKY 0YIb-AKOro 6aHKY

- BiZIMOBa Bijl IPOBE/ICHHSI Omepallii y BUIaKax, nepeadadeHux JJoropopom;
- posipBaHHs/BinMoOBa Bif JoroBopy y Bumaakax, nependadeHux JJoropopom;

- iHmi nii baaky MOKyTh OyTH

nepenbadeHi JloroBopoM Ta/abo 3aKOHOIABCTBOM YKpaiHH.
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IIyoaiunnii norosip (odpepra) AT «kBAHK KPEJUT JHIITPO»
NPO YMOBH HajJiaHHS N0Cayru «P2P-nepexasu 3 KapTKH Ha KapTKy»

Leit [1y06miuanit norosip (opepra) AT «bBAHK KPEJAUT JHIIIPO» mpo ymoBu HaganHs nociyrd «P2P-nepekasu 3 kapTKu Ha KapTKy»
(mani - JloroBip) e myOniuHOIO mpomno3uui€eio (odeproro) it GpisuyHuX 0cid (pe3uaeHTiB YKpaiHu) y po3yMiHHI ctateid 641, 644 LluineHOTrO
kozekcy Ykpainu ykinactu 3 AT «bAHK KPEJIUT JHITIPOy (nani - bank) JloroBip Ha oTpUMaHHS IOCIYTH CEPBiCy MepeKa3y KOIITIB 3 KapTKU
Oyzp-siKoro 0aHKy Ha KapTKy Oyab-skoro 6anky (Hamami — «[locmyra») Ha 3a3HadueHHX y uboMy JloroBopi ymoBax.

Jorosip nie crocoBHO oxHiel koHKpeTHOI ITocityrn, BBakaeThCsl YKIaAEHHM 3 MOMEHTY AKIENTy odepTH i Ai€ 10 MOMEHTY HOBHOTO
BukoHaHH CTopoHaMu 3000B's13aHb 3a JloroBopoM, a came: HaganHs bankom Ilocmyrn y moBHOMY 00cs3i i omaru Binnpasrukom Kowmicii 3a
ITocnyry.

IIpnennanns diznaaux ocid 1o JloroBopy € MOBHUM Ta 0€3yMOBHHM, BiIOYBA€THCS y MUIOMY, 0€3 MOXKIMBOCTI 3amporoHyBatu baHKy
inmi ymoBu J[loroBopy. Yci ymoBu [orosopy € o6oB’s3koBumu anst Ctopin. Ilepen mouatkom kopucTyBanHs Ilocimyroro BimmpaBHuK
3000B’s13aHUI 03HAKOMUTHCS 3 YMOBaMH I1b0ro Jlorosopy.

1. BUBHAYEHHSA TEPMIHIB

TepMiHu, 110 BXKUBAIOTHCS B oMY JlOroBopi, MalOTh HACTYIHI 3HAUCHHSL:
ABTOpH3aNis — IpoIeaypa 3auTy Ta oJep>kaHHs baHKoM BinmoBini Ha TakWil 3aIUT y BUTIIAL JO3BOIY a00 3a00pOHH Ha IPOBEJICHHS Oneparii
3a [InarixHoto kapTKoto Bij banka-emitenta [Inatixxuoi kapTiu abo Bixg MIIC, mo 3xilicHroeTsest ipu HaxanHi [locyrn.
Axuent oepTn — BunHeHHs1 BignpaBHuKoOM [iif, mepenbadeHnx loroBopoM, y BH3HAUCHOMY BaHKOM MOpSIKY, IO CBiT4aTh NPO MOBHE i
0e3ymMoBHe MpuiHATTA Binnpasrukom JloroBopy i € miaTBepmxeHH:aM 3roau Bignpasauka yxinactu Jorosip i orpumatu [lociyry.
AyTtentudikauis — npoueaypa momatkoBoi mnepeBipku bankom-emiTeHTOM BimmpaBHuka Ta Ilnmarixaoi kapTku BinnmpaBHuKa, ska Moxe
3IiICHIOBATHCS HACTYITHUMH CIIoco0amu:

e  3a Texnomorieto 3-D Secure, Ta/a6o

e  3a Texnomnoriero Look-up.
Bank-emiTeHT — 0aHK YKpaiHd, yHOBHOBaKCHHH 31HCHIOBATH €MICiI0 eIEKTPOHHHX IUIATLKHUX 3ac00iB, SKUM BUIyIIEHO [1naTiHy KapTKy.
Bank-exBaiip (ExBaiip a60 bank) — AT «<bAHK KPEJJUT JHITIPO».
BinnpaBuuk — Jlepxatens KapTku, KU npuenHaBcs 10 JoroBopy ta opopmitoe 3amut Ha HagaHHa [locimyru 3a gonomororo Cepgicy.
Jep:xkaTenb KapTKH — Qi3udHa 0co0a - pe3uIeHT YKpaiHW, IO Ha 3aKOHHUX IiJIcTaBaX BUKOpUCTOBYe [lmaTixHy kapTky (ii pekBi3WTH) IS
iHINIIOBaHHs Nepeka3y KOIITIB 3 BiAMOBIHOTO paxyHKy, Binkputoro B banky-emirenti Kaptku.
3aK0HOJAaBCTBO 3 MPHHIUIIOM eKCTpaTepuTOpiaibHOCTI — HOpMaTuBHO-TIpaBoBi akT CIIIA, €Bpomneiickkoro Coro3y Ta iHIINX KpaiH CBIiTY, a
TakoX posnopsaui fokymenTH OOH Ta/abo iHIIMX MiXKHApOJHUX OpraHi3amii, pilleHHs SKUX € 000B’SI3KOBMMH /IS BUKOHAHHS Ha TEPUTOPIl
Ykpainu.
3anut Ha Haganns Ilocayrm — posmopsypkenHs Bimnpashuka Ha Ilepekas xomriB 3 Kaprtkn BinnpaBruka na Kaptky OtpumyBaua, 1o
(dhopmyetses Binnpasaukowm 3a gonomororo Cepsicy AT «bBAHK KPEAWUT AHIIIPO».
3acrocyHok Banky — onuH 3 kananiB HamanHsa [locmyrn, mmatixaui 3acTocyHOK baHKy, 110 TporoHyeThcst baHKOM Ha BiAMOBiZHHNA MOMEHT
KIIiEHTaM, 1 € IporpaMHNM 3a0e3nedeHHsIM baHky, skuii gae 3Mory BimnpaBauky depe3 Mepexy [HTepHeT momatu 3anmut Ha HamauHs [locmyru Ta
3pificanTa Akuent odeptu. bank Mae mpaBo y OyIb-SKWil yac 3MiHUTH TaKHH TUIATIKHUNA 3aCTOCYHOK, HOTO Ha3By a00 3alpOIIOHYBATH 1€ OJWH
a00 NeKipKa IJIaTHKHUX 3aCTOCYHKIB 1 BCe BUIIE3a3HAUEHE MOKPHUBATUMETHCS TEPMIHOM «3acTOCYHOK baHKy».
3acrocynok IlapTtHepa - omuH 3 kaHaniB HajauHs [lociyru, mo € mporpaMHUM 3a0e3ledeHHsM, sKe HaleXHTh [lapTHepy Ta mae 3Mory
Binnpasauky ckopucrarucs [Tocioyroro uepes Mepexxy [HTepHer.
Kaprka Binnpasauka — KapTka, 3 BUKOPHCTaHHSAM PEKBI3HTIB sIKOI, 3riHO 3 mpaBuiamu MIIC, 3xilicHioeThes iHiNiOBaHHs [InaTixHoT onepariii
3 BIJITIOBITHOT'O PaxyHKY, 10 sIKoro BunymieHo taky Kaptky, npu Hagansi [lociyrn. I1pu Bukopucranni Cepsicy «Alias Directory Service» 3amicTb
pekBi3utiB Kaptku BianpaBHuKa BHKOPHUCTOBYETECS HOMEp TenedoHy BinmpaBHuka.
Kaprka OtpumyBaya — KaprTka, 3 BHKOpHCTaHHSIM DPEKBIi3UTIB skoi, 3rigHo 3 mpasmnamu MIIC, 3miliCHIOETBCS 3apaxyBaHHS KOIITIB Ha
BIJITOBIZTHUH PaxyHOK, JI0 SIKOTO BHUITyIieHo Taky KapTky, npu Hagansi [Tocayru. Ilpu Bukopucranni Cepsicy «Alias Directory Service» 3aMicTs
pexsiznTiB KapTkn OTpuMyBada BHKOPHCTOBYETHCS HOMEP Tenedory OTpumyBada.
Kon aBTopm3amii - HaGip uudp abo Habip Oyks i mudp, mo Hamaerbes JepkaTento kapTku baHKOM — eMiTEHTOM 3 MeTol0 ABTOpH3amil
nposezeHns Onepartii.
Komicis — cyma y HanioHanbHiil BaroTi YKpaiHu, o mijsirae ciati BinnpaBuukom Ha kopucts baHky-ekBaiipa 3a kopuctyBanHs [lociyroio
BinnosinHo 1o Tapudis bauky, mo airote Ha MomeHT HamanHus [Tocnyru. Kowmicist po3paxoByeTbest bankoMm i joBoauThCst 10 Binoma BiampaBauka
Ha [InatixkHil cTopiHii 6e3mocepeHbO niepen iHinitoBaHHIM [lepekasy.
MIIC - mixxHapoHa IUTaTikHA cucteMa Visa International Ta/abo MasterCard International.
MoMeHT 6e3BiIKINYHOCTI - BU3HAUCHHH MOMEHT Yacy, MicJIs HACTaHHS SIKOTO BinmpaBHHUK He MOKe BIIKIMKATH IUTATOKHY 1HCTPYKIIIO Ta CBOKO
3rony Ha BUKOHaHHA [lmaTixkHOT oneparrii.
OTpumyBa4 — 0co0a, Ha paxyHOK SIKO1 3iHCHIOEThCA 3apaxyBaHHs [lepexasy B Mexxax CepBiCy 3 BHKOPHCTaHHSAM PeKBi3uTiB KapTku, BUITyieHO1
JI0 TAaKOTO PaxyHKY.
IlapTHep — ropuanyHa ocoba, 1o ykiana 3 baHkoM orosip, Ha mincraBi sikoro BinmpaBHHK Mae MOXIHBICTH 3AiHCHUTH Akuent odepTu Ta
ininiroBaty [Tnarixuy onepariiro 3a fonomororo 3actocyHky banky a6o 3actocynky IlaptHepa y BctanoBiaeHOMYy baHkoM HOpsaKy.
Inarizkaa kapTka/KapTka — enekTpoHHM ruaTixHUIMA 3aci6 y BUrIsiai emitoBaHol y pamkax oxuiei 3 MIIC y BcTaHOBIEHOMY 3aKOHO/IaBCTBOM
VYxpaiau nopsaxy Kaptku, mo Bumymena bankoM-eMiTeHTOM, sika BUKOPHUCTOBYETHCS JUIS IHIMIIOBaHHS IIepeKa3y KOILITIB 3 paxyHKY, A0 SIKOTO
emitoBaHa Taka KapTka, Ha paxyHOK, 10 sikoro emiroBana Kaprka OtpumyBaua.
IlnarizkHa cropinka — inTepdeiic B 3actocynky bankxy a6o 3actocynky IlaptHepa, mo BigoOpaxkae (yHKIIOHAN, 32 JOIOMOTOIO SKOTO
Binnpasauk Moxe nogatu 3anut Ha HagaHHs [lociayru Ta 3aiiicHUTH AKIENT 0QepTH.
Inarizkaa onepanisi /Onepanis — onepartist i3 3aificHeHns [lepexasy KOIITIB 3 paxyHKy, 110 skoro BunyiieHo Kaprky BinnpaBauka, Ha paxyHOK,
1o sikoro Bunyteno Kaprky OtpumyBada, mpoBeJeHHs sKO1 iHiliI0€ThCs BianpaBHUKOM 3 BUKOpUCTaHHIM pekBi3utiB KapTtku BiampaBauka ta
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pexsiznTiB Kaptkn Otpumysaua yepe3 Cepsic AT «BAHK KPEJJUT JHIITPO», noctym 110 sIKOTO HafaeThes yepes 3acTocyHok banky abo uepes
3acrocyHok IlapTHepa.

Iocayra Ilepexa3y 3 kapTkn Ha KapTKy (mami — «Ilepekas» ado «Ilocayra») — IuaTikHa mociyra, IO ToJsrae y npuisATTi Kaprtkm
BinnpaBHuka 3 MeTOI0 iHiILIIOBaHHA IepeKa3y KOLITIB 3 PaxyHKY, 0 AKoro BumynieHo Kaptky BinmpaBHuka, Ha paxyHOK, O SIKOTO BHITYILIEHO
Kaptky OtpumyBaua, 3a JOIOMOTOI0 PEeKBi3UTIB IMX [1maTiHUX KapToOK, 110 HagaeTbes baHkoM-ekBaiipoM BiampaBHUKY BiINOBIAHO 0 YMOB
Jorosopy, B Tomy uncini [lopsaky xopuctyBaHHs mociyroto, mo € Jlomatkom 1 no Jlorosopy ta mpasuin MIIC mns cepsiciB Visa Direct Ta
MasterCard MoneySend. 3anut Ha 3xilicuenns [lepekasy moaaerscst BianpaBaHukoM BaHKy-exBaiipy BiIMOBIIHO 70 MOPSIIKY, BUKIAACHOTO y
usoMy Jlorosopi, 3a gonomororo Cepgicy.

Caiit Banky — o¢iniitanii caiit bauky y mepexi IHTepreT 3a agpecoro: www.creditdnepr.com.ua.

Cepsic AT «BAHK KPEJUT JHIITPO»/CepBic - cykymHIiCTH HpOrpaMHO-TEXHIYHHUX Ta OpraHi3amifHMX 3aco0iB, MpOLEIyp Ta IpPaBHII,
BHKOPHUCTaHHS SKUX CIIPSIMOBaHO Ha 31ilicHeHHs [lepekasiB. [loctym no Cepsicy HamaeThes yepe3 3actocyHok banky abo 3actocynok [TapTHepa.
CyMma mepeka3y — cyma TpOIIOBUX KOINTIB y HAIIOHAJBHIA BATIOTI YKpaiHHU, TepeKas KOl 31iCHIOEThCS BHACIHIIOK MpoBeaeHHs [Lnarixuaol
omepaiiii, 3a3HaueHa BinnpaBHUKOM K OUH 3 apaMeTpiB At HaxaHHA [locmyru.

CymHuiBHa omepauis — omeparis, BifHOCHO skoi y baHky icHye cymHiB mozo ii mpoBeneHns [epkateneM Ta/a0o sika BusBIeHa baHkoM y
pe3ynbTaTi MPOBEJCHOTO MOHITOPHHTY; KPUTEPii CYMHIBHOCTI BCTAHOBIIOIOTHCS Ta MEPIOANIHO 3MIHIOIOThCS baHKOM.

TexnoJoris 3-D Secure — nporokon 06poOku onepauiii, po3podnennit MIIC, npusHadeHuit s 3a0e3neueH s JOOaTKOBOI Oe3IeKu omeparii,
IO 3/IIICHIOIOTHCS 3 BUKOPHCTAHHAM [1maTiXKHUX KapTok y Mepesxi InTeprer. 3a3Hauennii mpotokon Mae Ha3By Verified by Visa y Tepminosorii
Visa ra MasterCard SecureCode y Tepminosorii MasterCard. ¥ pamkax gaHoi TeXHOJIOTIT 3ailcHIOEThCS AyTeHTHdiKanis BinnpaBHuka Ha cepBepi
banky-emitenta Kaptku Binnpasauka, HeoOxiqHa uist minTBepkeHHs [lepekasy.

Texnouoriss Look-up — tun ayrenTudikanii, mix gac sikoi bank nepeipsie 6ananc paxyHKy, 1o sikoro BumymeHo Kaptky Bianpasauka, numsxom
npoBeneHHA ABTopu3anii 3a Kaptkoro BimnmpaBHuka Ha cymy | IpuBHS Ta BKIIIOYAE y JaHi ABTOpH3alii OJHOPA30BHH HUGPOBHH MapoIb,
HeoOXimHu i miaTeepmxeHHs [lepekasy.

Hlaxpaiicbka onepauisi — orepariis, 0 MiCTHTh O3HAKH HIaXpaiicTBa BiAMOBIAHO 10 YHHHOTO KprMiHaIBHOTO KOEKCY YKpaiHu.

CVV2/CVC2 — Tpu3HauHUi KO MepeBipKu oCTOBipHOCTI [InaTikHOol KapTKy, MpU3HAYEHUH AT MIATBEPKEHHSA oreparii y Mepexi [HrepHer.
Vi iHIIi TepMiHY, 3HAYEHHS SIKUX He BU3HaueHe [IUM JoroBopoM, BXKHBAIOThCS Y JJOTOBOPI y 3HAYESHHSIX, IKUMH BOHH BU3HAYEHI 3TiHO 3 aKTaMH1
YIHHOTO 3aKOHOJIaBCcTBa YKpainu Ta npasuiaamu MIIC.

2. AKIHEINIT O®EPTHU

2.1. BianpaBHUK A1 MiATBEPHKEHHS IIOBHOTO Ta 6€3yMOBHOTO aKIENTY koo JloroBopy HaTtucKae BipryanbsHe nose «Ilepexazatn» Ha [InaTikHii
cropinmi ams 3aificaeHHs [lepekasy B 3actocyHky banky/3actocynky [lapTHepa, 10 BBaKAETHCS TOCTATHIM MiATBEPIKCHHAM AKIENTY 0pepTH
Ta HajlaHHA BiampasraukoM 3ronu banky Ha 00poOKy 3anuty Ha HaganHs [lociyru. BianpaBHUK 30008’ I3y€ThCS JOTPUMYBATHCS YMOB JloroBopy
Ta Hajae 3rofy orpumyBati [locmyry Ha BU3HaueHHX JJOroBOpOM yMOBaxX 3 MOMEHTY AKIENTYy O(epTH.
2.2. Yxnanatouu J{oroip BinmnpaBHHK 3aCBigdye CBOIO 3TOMY:
a) Ha 00poOKy Ta mepesauy CBOIX MEPCOHATBHHUX JaHHUX 3 METOIO HAJIOKHOTO HajaHHs [locnyry;
0) Ha oTpuMaHHsS BinmpaBHHKOM Ha HOMep Horo MoOuTBHOTO TeieoHy Ta/abo Ha agpecy €JIeKTPOHHOI IOWITH, IO 3a3Ha4eHi HUM IpH
iniriroBanHi [Tocnyru, cMc-TIOBIZIOMIICHD, N3BIHKIB, MOBIJOMJIEHb HAa MECEH/KEPH, CICKTPOHHHX JIUCTIB TOIIO BUKIIOYHO 3 METOIO HAJaHHS
[locnyru;
B) Ha 3aIIHC HOTO TrOJIOCOBOTO ITOBIIOMIICHH/3asBH TOIIO Y pa3i 3BEpHEHHS /10 CIIy>KOM minTpuMkn baxky;
T) 3 TiM, o ¢akT crutath Binmpasaukom Kowmicii Ta/abo Oyap-aKoro iHIIOTO miarexy 3a JJoroBopom (B ToMy YHCIi y pa3i 3MiHH iX po3Mipy) €
(hakTOM GE3yMOBHOTO MiATBEPIKEHHS 3roau BianpasHuka 3 po3Mipom Takoi Komicii Ta/abo Oyab-sSKOro iHIIOTO TIATEexXy.

3. MIPEAMET JOTI'OBOPY
3.1. 3a num [loroBopom baHk yrmoBHOBa)keHHI 3MiHCHIOBATH Jil, TIOB’sI3aHi i3 3a0e3neueHHAM HanaHHsa Bianpasuuky Ilocmyru 3a 10momMororwo
Cepgicy AT «bAHK KPEJAUT JHIITPO».
3.2. 3rinHo 3 ymoBamu 1poro JloroBopy bank, y pasi Akuenty odpeptn BiampaBHukom, 3000B’s3y€ThCcsl HalaBaTH BinnpaBHUKY BH3HAa4YeHY
JHoroeopom [Tociyry 3a ymoBH BianoBigHocTi Takoi [Tocayri BuMoram, 1o BUKIaieHi y nboMy JloroBopi, a BinnpaBHuk 3000B'13y€Thes CIIaTUTH
ii BapTiCTh y po3Mipax i nopsaky, nepeadaudenux JJorosopom i Tapupamu bauky, 1o airoTh Ha MOMEHT HagaHHs [locayru.

4. YMOBHU HAJJAHHS IOCJIYTHU

4.1. bank Hagae Bimnpasuuky [locnyry BinmoBinHO 10 yMOB 11p0r0 JloroBOpY, B TOMY 4HCII BinnoBinHO 10 [Topsaky KopHCTyBaHHS IOCITYTOIO,
mo € Jloratkom 1 1o JloroBopy, BUMOT YHHHOTO 3aKOHOJaBCTBa Y KpaiHu Ta npasui MIIC Ta npu ojHOYacCHOMY BUKOHAHHI HACTYITHHX YMOB:

e  HasBHOCTI y baHKy TeXHIYHOT MOXJIMBOCTI M HaaHHS KOHKpeTHOI [Tocmyrm;
Kaprku Bignpasanka/OtpuMyBayda BunyIeHi bankoM-emitenToMm st GiznaHoi ocodwu;
Kaprku BigmpaBanka/OTtpuMyBada BUIyIIeHI bBaHKOM-eMiT€HTOM, IO € pe3nAeHTOM YKpaiHu;
oTpuMaHHs1 BaHKOM Halle)KHUM YHHOM chopMOBaHOTO 3anmuTy Ha HagauHs [locmyru;
YCHIIIHOrO MPOXo/pKeHHs BiqnpaBuukoM AytenTtudikauii y BUIaaKy HaJX0KEHHS 3aMUTy 3i CTOpoHU baHky;
HasBHOCTI Ha paxyHKy, 10 sikoro BumymieHo Kaptky Binnpasauka, HeoOxigHoi cymu komrTiB y Cymi nepekasy Ta crutatu Kowicii;
HasBHOCTI y baHky 103Boiy Ha mpoBeneHHs oneparii 3a KapTkoro, oTpumaHoro y pe3yiabrati ABTOpH3anii;
BiZICYyTHOCTI 3a00pOH Ha IIPOBEAEHHS OIepalii, nepegdadyeHNX 3aKOHOMABCTBOM YKpaiHH Ta 3aKOHOJABCTBOM 3 IIPHHIUIIOM
EKCTPaTEepPUTOPIaIbHOCTI, MIPAaBUJIAMH TUIATIKHUAX CHCTEM, UM J[oroBopoM Ta/abo JOTOBOPOM, Ha MiACTaBi SKOro baHkOM-eMiTeHTOM
Oyrna BuIymieHa Ta o0ciyroByeTsest Kaprka;

e  JOTPUMaHHS JIMITiB mpoBeneHHs IDmaTikHUX omepariif, IO BCTaHOBIIOIOTHCA baHkoM BiamoBimHO 10 ymoB J[loroBopy a6o

BCTAQHOBJICHUX BI/IIIOBIJHO JI0 BUMOT 3aKOHOJABCTBA YKpaiHH, IIPABUJI IUTATIKHUX CUCTEM.

4.2. bank BinMoBise Binnpasnuky y Haganui [lociyru y Bumanky He BUKOHAHHS Oy/Ib-5IKOi 3 yMOB, IepenbadeHux 1. 4.1 JloroBopy, a Takox y
BUIANIKY, SIKIIO:

e  Bamora [lepexasy — iHO3eMHa BaJIIOTa;

e BaJIOTa PaxyHKY, 3 IKOTO Ta/abo Ha sKuii 31iiicHIOEThCs [lepekas, BiIMiHHA BiJl TPHBHI;
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e  kapTka Bimnpasuuka emiToBana bankom/baHKOM - eMiTEHTOM JI0 MOTOYHOTO PaXyHKY IOPUANYHOT 0cOOH (KOPIOpAaTHBHA KapTKa);
e  kapTku BimnpaBuuka/OTprMyBadya eMiTOBaHI HEpPEe3UASHTAMHU Y KpaiHu;
e  baHKOM-eMiTEHTOM BCTaHOBJICHa 3a00poHa abo OOMEXEHHS Ha MPOBEOCHHS OIepalliifl Mo paxyHKy, OO SKOro BuIymieHo Kaptky
BianpasHuka, Ta/abo Ha poBeaeHHs onepaiiii 3 Bukopucranusm Kaptku Binnpasuuka/OtpumyBaya.
4.3. 3a xopucryBanus Ilociyroro BiampaBuuk cruadye Ha kopucth banky Kowicio BigmoBigno mo nairounx TapudiB Banky. Kowicis
po3paxoByeThcs Bif Cymu mepekasy Ta BKIIOYAETHCS Yy 3araibHy CyMy aBTOpPHU3aLlHOrO 3amuTy, mpoBeaeHoro 3a Kaprkoro Binmpasnuka, Ta
HiAJsrae yTpuMaHHIo 0e3 JOIaTKOBHX PO3NOpsLKeHb BianpaBHuka 3 paxyHKy BinnpaBHuka mig gac 3aiicHenHs [lepekasy monaa Cymy nepekasy
y nmary cnucaHHs 3 paxyHKy Kaptiku Bignpasauka Cymu nepexasy. Binnpasauk iHpopmyeTses mpo posmip Kowmicii, mo Mae OyTtu crutadeHa Ha
kopucTh baHky, Oe3mocepetHbo nepe iHinioBaHHIM [lepekasy.
4.4.Y npoueci Haganus [Tocioyru BaHk 3xificHioe mpuitManHs Ta 00poOKy 3anuTy Ha HajaHHs [locmyry, a TakoX MOCIIIOBHO HACTYITHI Mii:
e  3a0es3mneuye npoBeaeHHS AyTeHThdiKaliil BinnpasHuka 3 Bukopuctanasm Texroorii 3-D Secure a6o Texuonorii Look-up, BHacminok
yoro BinnpaBHHK OTpUMYye 0HOPA30BUi ITU(POBHIL MAPOITE CIIOCOO0M, 00YMOBIICHHM JIOTOBIpHUMH BiTHOCHHaMU JlepkaTelnst KapTKu
3 bankom-emitenrom Kaptkn Bignpasauka;
e  3a0e3meuye MpoBeAeHHs ABTOpHU3aLil BUIaTkoBoi omneparii 3a Kaprkoro Bignpasauka y po3mipi Cymu nepekasy ta Komicii. Y Bunaaxy
OJIeprKaHHs BiZIMOBH y IPOBE/IeHHI ABTOpH3aLil BuaaTKoBol onepauii 3a Kaprkoto Binnpasnuka, bank npununse nananss [ocmyry;
ey pasi ycrimHoi ABTopu3anii BHIaTKOBOI oneparii 3a Kaptkoro Binnpasuuka npoBoanTs ABTopH3anito omnepaii nornoBHeHHs KapTku
OtpumyBaua y po3mipi Cymu nepekasy.
4.5. Ilociyra BBaXkaeThes HagaHot bankom BinnpaBHuky y MomeHT otpuManHs baHkom BiamosingHo 1o npaswit MIIC minTBepKeHHs yCIiIIHOT
ABTOpU3aLii A7 TPOBEACHHS BUIATKOBOI Omepallii (3 paxyHKy, 10 sikoro BumymieHo Kaptky BinnpaBauka) Ta onepariii moroBHeHHs (Ha paxyHOK,
1o sikoro BumymeHo Kaprky Orpumysada). MOMEHT 0€3BiIKIMYHOCTI IIATIKHOI Omeparii HacTae BiINOBiAHO 10 mpaswi Bixnosigaoi MIIC.
4.6. bank iHpopmye BigmpaBHuka mpo pesynsTaT HagaHHA [locmyrn muiixom BimoOpaxkeHHS MOBimoMileHHs Ha [lmarikHil cTopiHmi. Y pasi
ycmimHoro BukoHaHHA Omepanii BianpaBHUKY HagaeThcs KBUTAHLIS Y BCTAHOBIEHOMY JlOTOBOpOM, 3aKOHOJABCTBOM YKpaiHW, MpaBHIAMHU
signosigaoi MIIC nmopsaky. BiampaBHuk Moske 3aMoBHTH yepe3 iHTepdeiic CepBicy OTpUMaHHS MOBIIOMIEHHS PO pe3ynsTar Haganoi [lociayru
Ha BKa3aHy HUM a/Ipecy €JIeKTPOHHOI MOIITH/3aBaHTaXUTH KBUTAHIIIIO HA IPUCTpiil BignpasHuka.
4.7. Ctpok 3apaxyBaHHs KOIITIiB Ha PaxyHOK, J0 SKOTO BHITYIIeHO kKapTKy OTpuMyBaua, 3a HagaHoto [1ociyroro BU3HAYa€THCS TEXHOIOTTYHUMH
Ta ONepauifHIMK MOIIMBOCTSIMH baHKy-eMiTeHTa KapTku OTprMyBada, i MOXKe CTAHOBHUTH BiJl IEKIIbKOX XBHJIMH JI0 5 KaJeHIapHUX JHIB.
4.8.  OcobauBocti HaxaHHs [locyru 3 BUKOpHUCTaHHSAM HOMepYy Tejiedony 3amicTe Homepy Kaprku (Cepsic «Alias Directory Service»)
4.8.1. B pamkax Cepsicy «Alias Directory Service», 3a HasBHOCTI TEXHIYHOI MOXIHMBOCTi, BimmpaBHuk Moxke iHimiroBatu Ilepekas i3
3a3HaYCHHM B SIKOCTI iIeHTH(iKaTopa (3aMicTh pekBi3uTiB KapTki) HoMepy MobOipHOTO Tenedony Binnpasauka ta/abo OTpumyBaya.
4.8.2. Cepsic «Alias Directory Service» HamaeTbcs baHkoM CHiTBHO 13 MITaTHKHOO cucTeMolo Visa International.
4.8.3. Iliz uvac BuxopucranHa Cepsicy «Alias Directory Service» Homep MoOinpHOro Ttenehony BimnpaBruka Tta/abo OTpumyBaua
BHKOPUCTOBYETHCS B SIKOCTI pekBi3uty Kaprkm BiamosimHo BimnpaBHmka a6o OTpumyBaya BiATIOBIIHO OO MpaBui Oe3mekn MiKHApOIHOT
mnaTixeOi cucTemu Visa International.
4.8.4. [ns mosxumBocti iHinitoBanHs BimmpaBHukom [lepekasy B mexax Cepsicy «Alias Directory Service» 3 BHKOPHCTAQHHSAIM B SIKOCTi
inentudixaropa Kaprku BinnpaBHuka HoMepy MoOinbHOTO TenedoHy BinnpaBhuka, Takuii BinnpaBHuk mae npus’szaTtu BianosinHy KapTky no
HOMepy CBOTO MOOIJIBHOTO TeneOoHy BiIMOBIIHO 10 MpaBui, nepenbdadenux emitenToM Kaprku BignpasHuka.
4.8.5. Hns namauns Ilocnyrm 3 BukopucranHsMm Cepsicy «Alias Directory Service» 3 BHKOPHUCTaHHSIM HOMepy MOOUIBHOro TenedoHy
OtpumyBaua B sikocTi inentudikatopa Kaptku Otpumysaua, Taka Kaptka OTpumyBada nmoBrHHa OyTH NPUB’s3aHa 10 HOro HOMepy MOOITBHOTO
TenedoHy 3 MoxauBicTiO BukopuctanHs Cepsicy «Alias Directory Service» BiAMOBiAHO 10 MpaBWi, nependadeHux emiteHToM KapTku
OTpumyBaya.
4.8.6. bank He Hece BimmoBimampHicTh 3a [lmaTikHi omepamii, 3xificHeni 3a momomororo Cepsicy «Alias Directory Service», sKimo
BinnpaBaukom/OTpuMyBadeM abo TpeTboro ocoboro (B Tomy umcii emiteHToM Kaptku BimnpaBHmka abo emiteHTom Kaptkum OTprumyBaua)
JIOITYIIEHO TIOMMJIKH i/l Yac TPUB’SI3KH PeKBi3UTiB KapTku 1o HoMepy MOOiNBHOTO TenedoHy, abo SKIIO 3a3HAYCHO HENPaBWIBHUI HOMED
tenedony mix dac 3aificaeHss [lepeka3y, abo y BUMaaKy iHIINX N1iii/00CTaBUH, 10 IPU3BENN 10 HETAaTUBHUX HACIIAKIB He 3 BUHU baHKy.
4.9.  [ns3abe3neuenns Oe3neku [InatixHux onepaiiiii baHk BUKOPHCTOBY€E TeXHiYHI, IPOrpaMHi Ta OpraHi3auiiiHi 3acodu 3axucty iHdopmarii,
30KpeMa TeXHOJIOTii mnppyBaHHs, 6ararodakTopHy ayTeHTHU]IKALiF0 Ta MOHITOPHHT TPAaH3aKI[ii Ha IpeIMET IaxpaicTBa Ta 3aXucTy [ImaTixHux
omepartiii.
4.10. TMipxmouenns no Cepsicy 3milicHIoeTbest uepe3 3axumieHe 3'eqnanHs (https/TLS), mo 3abesneuye koH}igeHUiHHICTH mepeaaHol
iHdopmarii.

5. TTPABA TA OBOB’SI3K1 CTOPIH
5.1. BinmpaBHUK Ma€ npaBo:
5.1.1. Hanpasnsatu banky 3anuT Ha HagaHHS IIOCIyrH y MOpsSAKy Ta Ha yMOBaX, BU3HAYCHHMX UM J[OTOBOPOM, Y CyMi Ta KiJIbKOCTi, IO HE
TIEPEBUIIYE JIMITH, 3a3Ha4eHi y 11. 5.3.4 uporo Jlorosopy.
5.1.2. BinmoBurtHcs Bix onepskanus [locnyru y Oyab-skuit MOMEHT 10 MOMEHTY AKLenTy odepTH IIUIIXOM BiJMOBH Bijl HATUCKAHHS BipTyaJbHOTO
noutst «[lepexaszaTuy, 110 CBIUUTH NPO HeHaaHHA BinnpasHukoM 3roan banky Ha 00poOKy 3anuty Ha Hapauns [Tociyru. ITpu upomy Kowmicist 3
Binnpasuuka bankom He crsryerbest, [InatixHa onepartist He IPOBOUTHCS.
5.1.3. Hanpasnsitu no banky nperensii crocoBHO sikocti Haganoi [Tociayru nmpotsirom 30 kajneHAapHHUX JIHIB 3 JaTH i OTpUMaHHSL.
5.2. BiznmpaBHUK 3000B's13y€ThCH:
5.2.1. Jlo momeHTy AKnenty ohepTH 03HAHOMUTHUCS 3 AiI0Y0I0 penakiieio Jlorosopy, mo po3mimena Ha Caiiti banky, Ta 3 posmipom Kowmicii 3a
nananas [Tocimyrn Bankowm, mo BinoOpaskaersest Ha [naTixHii cTopiHmi.
5.2.2. Cnnatutu banky Kowmicito 3a kopuctysanns [Tociyroro Binmosigao no tapudis banky y nopsiaky, nependadeHomy M JJoroBopom.
5.2.3. He npoBoauTtH omepaliii, 110 MoOB's3aHi i3 3MiiCHEHHAM IIiIPUEMHHULBKOI, IHBECTULINHHOI AisutbHOCTI abo He3anexHol mpodeciiHoi
JISUTBHOCTI, 3 JIeralti3amiero J0X0IiB, OACePKAHUX 3JI0YMHHUM MUIIXOM, a00 (iHAHCYBaHHIM Tepopu3My Ta (hiHAHCYBAHHSM PO3MOBCIOKEHHS
30poi MacoBOro 3HUIICHHS, Ta TaKi OMepallii, 0 MICTATH BiAMOBIAHO 10 HOpMaTUBHUX akTiB HamioHanspHoro 6anky Ykpainu o3naku CyMHIBHHX
Ta BUCOKOPU3UKOBHX Orepariii, abo omnepariil, 110 HeCyTh pernyTauiiHi pu3uku s bauky.
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5.2.4. He 3niiicHIoBaTH omeparii Ha KOPACTh HEPE3UICHTIB YKpaiHu.

5.2.5. He nepenasatu pexsizuta KapTok Oyib-aKnM TpeTiM ocobam.

5.2.6. 30epiratn oTprMaHy KBHTAHIIIO IO BUKOHaHHS Oneparii.

5.2.7. Ha Bumory banky HajaTu OCTaHHbOMY IOKYMEHTH 1 BiJOMOCTi, HEOOXiZHI IUIs 3'icyBaHHS ocoOu BinmpaBHuka, cyTi HOTro HisIbHOCTI,
¢inaHcoBoro craHy Toulo. Y pasi HeHagaHHs BignpaBHHKOM Ha BUMOTY BaHKy HEOOXiIHUX JOKYMEHTIB YU BiIOMOCTeit a00 yMHCHOTO HaJaHHS
HeTpaBIUBHX BigoMocTeid, bank BiqmoBisie BinnpaBuuky B HagauHi [locnyru.

5.2.8. YTpuMyBaTHCh Bii BUKOPHCTaHHA MyOMiUHUX a00 He3axXHUIICHUX Mepex 1 oTpuMaHHA [locmyru (B T.4. oTpumanHs goctymy 10 CepBicy)
3 METOI0 YHUKHEHHS PU3HMKY HECAHKLIOHOBAHOTO NEPEXOIUIEHHS PEeKBI3UTIB [1maTi>kHOT KapTKH.

5.3. bank mae npaso:

5.3.1. Brocutr 3Minm 10 [loroBopy (y Tomy uumcmi mo ycix [JlomartkiB mo [lorosopy) i Tapumdis. IIpm mpomy, HOBa pemaxuis JloroBopy
posmingyethest Ha Caitri banky. Breceni o Jloroopy, Tapugis 3MiHN OIIHMPIOOTHCS JnIe HAa BianpaBHUKIB, Mo 3xicHIOBaTUMYTH [lepekas
Ticyst HaOpaHHS YMHHOCTI TAaKMMH 3MiHAMH.

5.3.2. Bumararu Bix BinnpaBnuka gorpumanss ymoB JloroBopy Ta cruiati Kowmicii 3a kopuctyBanust [Tocinyroro BinnoBinso no Tapudis bauky.
5.3.3. BinmoButu BianpaBnuky y Haganti [locayru B 0JHOCTOPOHHBOMY MOPAIKY 0€3 MOSCHEHHS NPUYUH y BUNIAJIKy HEBUKOHAHHA OYyIb-AKO1 3
YMOB, 3a3HaueHUX y 1. 4.1 mporo JloroBopy, a Takox y pasi BUSIBJICHHS omepauiil BinnmpaBHuka, o HECyTh penyTariiiHi pusuku Al banky, a
TaKOX, AKIIO y baHKy BHHUKIH Tio3pu y ToMy, mo Omneparis 301 iCHIOETECS 3 METOIO Jieraji3alii JoX0IiB, OepKaHUX 3IIOYMHHUM IIIIXOM,
(hiHaHCYBaHHIO TEPOPHU3MY Ta IOPYIICHHS BUMOT 3akoHoxaBcTBa Ykpainu, npasuia MIIC i e Ilaxpaiicekoro, CyMHIBHOIO orepamni€ro, B iHIINX
BUIA/IKaX, BIJIIOBIHO IO BUMOT 3aKOHOJABCTBA YKpaiHM Ta/ab0 3aKOHONABCTBA 3 NMPUHIMUIIOM EKCTPATEepPUTOPIialIbHOCTI, yMOB JloroBopy,
BHYTpIlIHIX npaBui baHky.

5.3.4. BaHK, KepylouuCh BHMOTaMH 3aKOHOJABCTBA YKpaiHM Ta/a00 BHYTPINIHIMH IpaBmwiIaMH baHKy, B TOMy YHCIi Ul IONEPEIDKEHHS
npoBeneHHa lllaxpalicbkux omepariif, Mae MpaBO CAaMOCTIHHO BCTAHOBIIOBATH/3MiHIOBATH/CKACOBYBAaTH JIMITH mpoBedeHHS [lmaTiXHHX
omepaiii, mpoinpopMyBaBmu BinnpaBauka mpo Taki Jdimitu 3acobamu Cepsicy, a Takoxx Ha Caiiti banky Ta/abo caiiti [lapTHepa B Mepexi
IarepHer. baHk MOJKe BCTAHOBIIOBATH HACTYIIHI, ajie HE BUKIIFOUHO, JIIMITH (y OyIb-AKili KOMOiHAaIIi1):

- JIMITH MaKCHMalbHOI Ta/ab0 MiHIManbHOI cymu ofnHiei [lmaTixkHOi omepamii/ MakcuManbHOI cymH Beix IlmatiHHMX omepamiii 3a
no0y/Micsllb  4M  IHIOWA TepioJy dacy 3 BHUKOPHUCTAaHHAM [InmaTikHOI KapTkW, y TOMy 49ucmi Juii  oxHoro  Jlepikarens
kapTku/Binnpasanka/OtpumyBaya;

- JIMIT MaKCUMAJIbHOI Ta/a00 MiHIMaIbHOI cyMu onHiel [lnatixHol onmepariii/MakcumaabHol cymu Beix [InaTikHUX omepaliii Ha 0JHOTO
OtpumyBaya/oqny [TnatixHy KapTKy 3a 100y/MicsIb YU IHIINH ITepio]] 4acy;

- JmMIT  3arameHOi  cymMH  Ta/abo  kimbkocti  [lmaTbkHMX ~— omepamiii 3 BUKOpHCTaHHAM ~— KapTkm 32 OnHi€IO
Kaptkoro/Bignpasankom/OTpumyBadem 3a 100y, Micsls a00 1HIIHIA Tepio Jacy;

- 3200poHa MOCTilfHa/ THMYacOBa Ha 3[IIHCHEHHS PO3PaxyHKIB 3 BUKOpHCTaHHAM [lnaTi>kHOi KapTKH, BU3HAYCHUX baHKOM y pe3ynbTarti
MOHITOPHHTY, SIK IOTEHIIHHO PU3UKOBUX.

bank Mo’xe BCTAaHOBJIIOBATH Pi3Hi JIMITH B 3aJIe)KHOCTI Bil oTpuManHs Binnpasuukom noctymy mo Cepsicy yepes 3actocyHok banky a6o
yepe3 3actocyHok [lapTHepa (B T.4. pi3Hi JiMiTH 111 3aCTOCYHKIB pi3HuX [lapTHepiB).

Ipu mopymenni BcranoBneHux bankowm nimiTiB Bianpasauky Oyne BiiMoBieHo y npoBeneHHi [InatixkHol onepanii.

5.4. bank 3000B'A3y€TbCA:

5.4.1. HapaBatu Binnmpasauky Ilocmyry Ha ymMmoBax, B 00csI31 Ta y CTpOKH, BH3Ha4YeHi UM J[oroBopom.

5.4.2. 36epiratu 6aHKIBCHKY TA€MHHIIIO HIOAO oTepaliil i qanux Bimnpasruka. [HQopmamis mono omepariit 3 BukopuctanHsM KapTok i maHux
BinnpaBauka Moxe OyTr HagaHa baHkoMm TpeTiM ocobam y BHIManKax, mepedoaueHnX YNHHAM 3aKOHOAABCTBOM Y KpaiHu, nuM [loroBopom.
5.4.3. Oznaitomutn Binnpasauka 3 po3mipom Kowmicii 3a Haganus [Tocnyrn 1o MoMeHTy Aknenty odepTu IUissxoM BizoOpaxkenHs cymu Komicii
Ha [InatixHill cTOpiHII.

5.4.4. Posrisnaty npetensii BinnpaBHukiB o0 sikocTi Haganux [Tocmyr.

5.4.5 VY pa3i BUKOHaHHs NTOMHJIKOBOI, HEHAJISXKHOI, HeakuenTtoBaHol [lnatixnoi oneparnii a6o BukoHaHHs [InaTixHoi oneparmii 3 MOpyIIEHHM
CTPOKIB, nependaueHnX YMHHUM 3aKOHOJABCTBOM YKpaiHM, BaHk 3000B’s3aHuii Ha 3amuT BinnpaBHHKa HEBiIKIAJHO BXXHTH 3aXOMIiB JUIS
oTpuMaHHs Bciei HasiBHOT y Hboro iH(popmanii mpo [InaTixkHy oneparito Ta Haxatu ii BinnpaBHuKy 0e3 CTATHEHHs 3a Lie JOJATKOBOI IJIATH, 33
YMOBH HasBHOCTI TaKoi iH(opmarrii.

5.4.6. 3abe3meunTy BiAMOBIIHICTE OOPOOKH IUIATIKHUX JaHUX 1 MepcoHanbHOI iHpopManii BigmpaBHuka BUMOraM 3aKOHOIABCTBA YKpaiHU y
cdepi 3axucty iHpOpManii Ta MEPCOHANFHAUX JaHHX, a Takoxk cTanxaptam MIIC (3okpema, PCI DSS).

6. TAPAHTII TA NIATBEPIKEHHSA CTOPIH
6.1. Koxna CtopoHa rapantye inmiiit CTOpoHi, 1110 BOJIO/Ii€ HEOOXiJHOIO [i€3JaTHICTIO, @ TAKOXK yCiMa IpaBaMH i TOBHOBAYKCHHSIMH, HEOOXiJTHUMU
i TOCTaTHIMH AJIs YKJIaJaHHs Ta BUKOHAHHS 1[bOTo JloroBopy.
6.2. bank Hanae [locnyru BianpaBHukam 11i101000B0 i 110/1eHHO (0€3 BUXITHUX).
6.3. Bank caMoCTIHHO BiJIIOBIJHO O BUMOT YMHHOTO 3aKOHOAABCTBa YKpaiHu Bu3Hauae ymoBH [loroBopy. Ilpm mpoMmy bank rapanrtye Ta
MATBEPUKYE, MO po3Mimena Ha Caiiti banky moTo4Ha penakiis TekcTy mporo JloroBopy € niiicHOr0.
6.4. AkuenTtyBaHHAM odepTH BinmnpaBHHK MiATBEpIKYE, IO:

- BiH 03HaifomieHunit 3 ymoBamu nporo [ly6mianoro gorosopy (odeproo) AT « BAHK KPEJAUT JJHIITPO» npo ymMOBH HaiaHHS MOCITYTH
«P2P-mepekasu 3 KapTKH Ha KapTKy» Ta iHIIOI0 iHdopmarieio 3a [Tocmyroro, mo mictutbest Ha Caiiti banky Ta y Bigninennsax banky, BBaxae 1x
MOBHICTIO 3pO3YMITUMH, PO3YMHHMH, CIIPABEAINBUMH Ta TIPUITHSB 1X 6€3yMOBHO Ta y TOBHOMY 00Cs3i, @ TAKOXK 3000B’A3y€ThCsl BUKOHYBATH iX B
TIOBHOMY 00CsI3i;

- HIATBEPIKYE, 1110 BiH ykianae Jorosip y ToMy 4ucCili 3 ZJOTPUMaHHAM HPUHIHUITY «CBOOOJM JOrOBOPY», BU3HAYEHOI'O CTaTTAMHU 6 Ta 627
[uBineHOTO KOACKCY YKpaiHH;

- o yknazaanss JloroBopy BiampaBauk otpumMaB ycro iHdopmariito ctocoBro [Tociyru B 06csi3i Ta y mopsiiky, o nepeadadeHi craTrreio
7 3axony Ykpainu «IIpo dinancoBi nociyru ta dinancosi kommanii» Ta ct.30 3akony Ykpainu “TIpo miarikui nocmyru”. BianpaBHuk 3acBinuye,
110 3a3HaveHa iHdopmalis € goctynHoo y BinaiteHHsx banky Ta/abo na Caiiti baHky, a Tako) € MOBHOIO Ta JOCTAaTHBOIO ISl IPABHIBHOTO
posyminns cyri [ocmyru;
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- BimomocTi, HanaHi Binnpasankom banky 3 MeToro ykianeHHs JJoroBopy, € TOCTOBIpHUMH;

- 31 3micToM crareit 190 «lllaxpaiicTBo» i 222 «lllaxpaiicTBo 3 hiHaHCOBHMU pecypcamu» KpuMiHambHOTO Koiekey YKpainu BinnpaBauk
03HaHOMJICHUH.
6.5. baHk oroomeHHsAM IyOIigHOT Mpono3uLii Ha yKiageHHs mporo JloroBopy, a KiienT — Aknentom odepTd 3acBifdyroTh (GakT TOTro, 0
ykiagaHHs JloroBopy Ta cami mojokeHHs [loroBopy BiANOBiNarOTh BUIBHOMY BoJieBUsBIEHHIO CTOpiH, xoaHa 31 CTOpiH HEe 3HAXOJUTHCS MiJ
BIUIMBOM TSDKKHX OOCTaBHH, IPUMYCY TOIIO, yMOBHU JloroBopy mist CTOpiH € B3a€MOBHTIAHUMH Ta MOBHICTIO 3po3yMinuMu, CTOPOHU NOCSTIAN
30U LIOJO0 YCIX ICTOTHUX YMOB JloroBopy.

7. PO3KPUTTS IHOOPMAILIII
7.1. BignpaBHuk Hamae BaHky cBiif Ge3ymMOBHMI Ta 0e3BIAKIMYHMI 1O3BiN Ta 0e3CTpOKOBY 3rofy Ha 30ip, 30epekeHHs, 0OpoOIeHHS Ta
BUKOPUCTaHHS, IIONIMPEHHs Ta Tepefady iHpopManii mpo cede TpeTiM ocobam, B TOMy Yucili 0aHKIBCHKY TAEMHHIIO TA TAEMHULIO (GiHAHCOBOT
nocryry Binnpasauka:
a) mpemim 0cooam, 6 moMy YUCII OP2AHIZAYIAM, YCHAHOBAM, 0EPHCAGHUM MA RPABOOXOPOHHUM OP2AHAM, IS 3a0€3TICUCHHS] BUKOHAHHS HUMH
CBOiX (hyHKIIH BiIIOBIAHO IO 3aKOHOJABCTBA Y KpaiHU;
0) ayoumopam, peiimunzoeum azenmcmeam, PiHaAHcoO8UM YCMAHO8AM MA IHWUM 0cOdam, IO HAAIOTh baHKy MOCITYTH B paMKax 31iHCHEHHS
Bankom 6aHKIBCHKOT isITBHOCTI, @ TAKOXK MOCIYTH, PE3YJIbTATOM SKUX € BCTAHOBIICHHS BigHOCHH Mixk bankom Ta KitientoMm;
B) WleHam NAamix3cHoi cucmemu 3 METOIO TIPUITMHEHHS a00 MOMepeHKEHH MOKIMBOTO IaXpaiicTBa Ta NOBIIOMIICHHS HEOOXinHOT iHpopmartii
po Oyab-sKi He3aKOHHI a00 HemoromKeHi 3 bankowm 1ii 3 BuKopuctaHHsIM [1naTiKHUX KapTOK;
T) bankam-kopecnonoenmam bauky (6 momy uucni nepezudenmam) — Ui 3a0€3MCUCHHS BUKOHAHHS HUMH CBOTX (DYHKIIII;
I) YeHMPAILHOMY OP2AHY 6UKOHAGHOT 61A0U, W40 Peani3Ye 0ePICasHy noaimuKy y cihepi 3anodicanna ma npomuoii necanizayii (6iomueannio)
00x00i8, 00epPIHCAHUX 3NOUUHHUM WAAXOM, (IHAHCYSAHHIO MEPOPUIMY MA (DIHAHCYSAHHIO PO3NOBCIOONCEHHA 30POI MACOBO20 3HUUWLEHHA,
UEHMPAILHOMY OP2AHY 6UKOHAGUOT 67140U, W0 PEani3ye 0ePIHCAGHY ROOAMKOBY NOIIMUKY, [020 MePUmMOPIaNIbHUM OP2AHAM, UEHMPATbHOMY
0p2any GUKOHAGHOI 611a0u, W0 Peanizye 0epilHcagHy MUMHY RONIMUKY, {020 MEPUMOPIAIbHUM OP2AHAM, OP2AHAM 0€PIHCABHOT 6UKOHAGUOT
cnyscou abo npueamnum eukonasyam, Paxynkoeiit nanami ma Hayionansnomy azeHmcmaey 3 RUmMAaHs 3anoodizanna Kopynuii — 1is el ta
B 00Cs131, mepen0adeHnX 3aKOHOJABCTBOM Y KpaiHu, 30KpeMa, 3akoHoM Ykpainu «IIpo 6aHku i 6aHKIBCHKY AisUTBHICTBY», 3aKOHOJIABCTBOM Y cepi
3ano0iraHds Ta NPOTHAIL Jeraizamii (BiAMHUBAHHIO) TOXOIIB, OJEPKAHUX 3JOYMHHUM HUIIXOM, (iHAHCYBAaHHIO TEPOPH3MY Ta (HiHAHCYBAHHIO
PO3MOBCIOKEHHSI 30p0i MaCOBOTO 3HHILEHHS, ITOJATKOBIM 3aKOHOIaBCTBOM, 3aKOHOJIAaBCTBOM PO BUKOHABUE MPOBAKEHHS TOIIIO;
) 8 iIHWMUX 6URAOKAX 32I0HO i3 3aKOH00AsCmeom YKpainu ma/a6o 3aKoHO00A8CHEOM 3 RPUHUUNOM eKCMPAmepumopianbHocmi.
7.2. Bank 3000B’s3yeThecst  3nilicHIoBaTH 30epiraHHs, oOpoOKy Ta mepenady JIaHUX BianmpaBHHKa 13 BHKOPHCTaHHAM 3aco0iB
KpHunTorpadivyHoro 3axucTy, IO BiIMOBIJaI0Th BUMOTraM 3aKOHOAABCTBA YKpaiHU Ta MIDKHAPOIHHUM CTaHAApTaM Oe3NeKH.
7.3.bank noBimomIisie BiampaBHuka mpo Te, 1o BiH Ma€ 3B’5A3KH 13 cropinHeHnmu ocobamu rpymu «DCH», a BinnpaBHuK ycBiqOMITIOE Ta 3rojieH
3 THM, 0 Oynb-sKa iHdopMmaris, orpuMana bankoM ctocoBHO BinmpaBHnKka, MOKe BUKOPHUCTOBYBAaTUCH TAKUMH ocobamu. baHk Ta criopigHeHi
ocobu rpymu «DCH» HecyTh BiANOBiNaNbHICTH 32 HE3aKOHHE PO3TOJIONIEHHS KoHGimeHIiiHOI iHGopManii mpo BiampaBHuka TperiM ocobam
BIJIIIOBIZHO JIO 3aKOHOJIABCTBA Y KpaiHU.
7.4.bank iHpopmye BiampasHuka mpo Te, mo bank BxomuTh 10 ckiany 6ankiBebkol rpynu «KPEJWUT JAHITIPOy, a BingnpaBHuk ycBiZoMITIOE Ta
3rojieH 3 THM, 1o Oyzb-ska iHdopMmallis, oTpuMana Oyab-skuM ydacHukoM OaHkiBcbkoi rpymu «KPEJIUT JHIITPO», B Tomy uucii bankom,
CTOCOBHO BinmpaBHuka Moke OyTH INepeaHa TaKMM yYacHHKOM IHIIMM y4acHUKaM (B TOMY YHCII THM, IIO TPHETHAIOTHCS 1O BKa3aHOT
6aHKiBCBKOI rpyny y MaitoyTHeoMy) OankiBebkoi rpynmu «KPEAWUT JIHITIPO» Ta MOXke BUKOPHUCTOBYBAaTHCh KOXXHUM YYaCHUKOM OaHKIBCHKOT
rpymu «KPEJIUT JHITIPO» minx wac 3xificHeHHs cBOE€T misutbHOCTI. bank Ta iHmi ydacHuku OaHkiBebkoi rpymu «KPEAWUT JAHITIPO» HecyTsh
BIJIIOBITATBHICT 32 HE3aKOHHE PO3ToJolIeHHs KoHpineHiitHo1 iHGopMmamii mpo BiampaBHuka TpeTiM oco6aM BIATIOBITHO 0 3aKOHOJABCTBA
VYkpainu.
7.5.BigmpaBHUK Hagae GE3CTPOKOBY 3roy Ha OOpoOKy Ta Ha BKIFOUEHHS HOTO MEPCOHAJBHUX JaHHWX N0 0a3u MepCcOHANBHUX JTaHuX baHky, a
TaKOXX MIiITBEPKYE, IO BiH 3HAE Ta PO3yMi€ CBOI IpaBa 5K Cy0'eKTa MepCoHaIbHUX JaHuX. [lepcoHalnbHI 1aHi CKIIAJA0THCS 13 BiZIOMOCTEH, 1110
orpumani bankoM mix uwac Hamauus [locmyru. Ilepemanmii oOcsAr mepcoHaJbHUX AAHHUX € JOCTATHIM, HEOOXITHHM Ta HEHaAMIPHHM JUIS
JIOCATHEHHS 3a3HaueHuX minei. [lepcoHanbHi MaHi 00poOIsIOTECS BaHKOM 3 JOTPUMAaHHIM BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHU 3 METOIO
Hananus [locnyru Ta 3aificHeHHssM bankoM GaHKIBCBKOT AisSUTBHOCTI, @ TAKOXK MOXKYTh IepeaBatics (mommproBaTtrcs) baHkom Ha 1ini Ta ocodam,
110 323HAYCHI B IIbOMY PO3JILIL.
7.6.BimnpaBHHK IDIIXOM YKIaAeHHS nporo JloroBopy Hamae banky cBiif 6e3yMOBHHMI Ta O€3BIAKIMYHUN O3B Ta 3ro1y Ha HaJaHHA baHKOM
IHIIIUM HaJlaBayaM IUIATKHUX MOCTYT iHPOpMAIIii, 10 MICTHTh 0aHKIBCHKY TAEMHUIIIO, KOMEPIIIITHY TAEMHUIIIO, TAEMHUIIIO Ha/IaBada IUIaTHKHUX
TOCTYT, TAEMHUIIIO (DiIHAHCOBOTO MOHITOPHHTY, TAEMHHIIIO (P IHAHCOBOI MOCITYTH, @ TAKOX JO3BUI HAa OTpUMaHHs baHkoM Takoi iH(opmarii moa0
BinnpaBHuKa Bijl iHIIMX HaJaBadiB IUIATDKHUX MOCIYT Ta Ha Tl BUKOPHCTAHHSI.

8. MNOPAIOK BUPILIEHHS CIIOPIB
8.1. JloroBip perymoeThces it TyMadyuThCs BiAMOBIIHO 10 YHHHOTO 3aKOHOAABCTBA Y KpaTHU.
8.2.V¥ci cynepeuku, po30iKHOCTI 200 BUMOTH, 1110 BUHUKAIOTb, MMiJJISITal0Th BperyaoBaHHI0 CTOPOHAMH HIISIXOM MEPEroBOPiB.
8.3.Y Bumaaky, skmo CTOpOHH HE 3MOXYTh MIHTH 3TOJH, TO CYIEPEYKH i PO30DKHOCTI MiUISTaoTh BPETyIIOBAHHIO Y CYIOBOMY IOPSAKY
BIJITTOBIJTHO O YMHHOTO 3aKOHOJABCTBA Y KpaiHH.
8.4.3a He3aKOHHE PO3TOJIONICHHS/BUKOPUCTaHHS iH(opMarii, mo ckiramae O0aHKIBCbKY TaeMHHUMIO (y T.4. TIEPCOHATBHHUX HaHWX), baHk Hece
BIMOBIJAIBHICTh Y HOPSIKY, BU3HAYEHOMY YHHHUM 3aKOHO/IABCTBOM YKpaiHH.
9. IHWII YMOBH

9.1. bauk He Hece BiINOBIJaJbHOCTI 32 HEBUKOHAHHS ab0 HEHaJe)XHE BUKOHAHHS 3000B'13aHb 3a J[OrOBOpPOM, SIKIIO Take HEBUKOHAHHSI
BHUKJIMKaHE:

e  pIlICHHSAMHU OpraHiB 3aKOHOJaB4Ol Ta/ab0 BHMKOHABYOI Biaau YKpaiHH, L0 POOIATh HEMOXKIUBUM Uil BaHKy BHKOHAHHS CBOIX

3000B's13aHb 32 J[oroBopom;


https://ips.ligazakon.net/document/view/t211587?ed=2021_06_30&an=780
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[IPHYHHAMH, 100 3HAXOAATECA 11032 cepoio KoHTpomo Banky (v ToMy umcni BaHk He Hece BiNNOBIAANBHOCTI 33 MOPYIISHHS CTPOKIB
3apaXyBaHH KOWITIB Ha paxyHok OTpHMyBaya Ta {HIUMX BMMOI, YCTAHOBIEHHX NPABHJIAMH BiIIOBLNHOI IUIATIKHOI CHCTeMH,
JloroBopoM i 3ak0HO1aBCTBOM YKpaiHH 3 BUHH iHIIOTO OaHKy);

BMHHKHEHHAM 00ctaBuH HenepeGopHoi cuim;

nismMu BinnpasHuka, y pe3ynsTaTi SKMX BiH JOTTYCTHB TIOMMIIKY TIH BBefeHHI pekBisutis Kaprku OtpuMyBada y mpoueci HagaHHS
IMocayru (y upoMy BHOAAKY BifnpaBHMK caMOCTIHHO PEryMIOe HOAANbIII B3aEMOBIIHOCHHY 3 (aKTHYHHM OTPHMYBAYeM KOIITIB);
komnpomerauiero  peksisuris  Kaprku — Binnmpasuuka/OtpumyBaua  abo  mepcoHanmbHMX  ifeHTH(ikanifinux — gaHmx
Binnpasuuka/OtpuMyBaua (OTpUMaHHS TPETIMH 0co0aMH IOCTYITY 10 Takoi indopmaitii), mo Binbynacek He 3 Bunu BaHky;

y IHIIKMX BHNAAKaX, epenbadye X YHHHUM 3aK0HOIABCTBOM Y KpaTHH.

9.2. BixnpaBHUK TMiATBEpIkKYye, WO O3HAHOMICHUH 3 yMOBaMH 00pOOKM HOro NEepcoHaNLHMX AaHHX, & TAKOXK 3 PU3MKAMM, TIOB S3aHHMH 3
BHKODHCTaHHAM iH(OpMaliiHO-KOMYHIKALifHNX TEXHOTOTiH}, Ta MoromKyeThes 3 TM, Mo [Tocyra HamaeThes 3 YpaxyBaHHIM 3aX0/iB 3aXHCTY,
peanizoBaHux baHkoM BiAMoOBiAHO 10 BHYTPIlIHIX noniTHk iHpopManiiiHoi Ge3nekw.

PEKBI3UTH BAHKY
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Honarok 1
Ao Iy6aivnoro noroeopy (odeptu) AT «BAHK KPEAUT THIIIPO»
npo yMOBH HaAaHHA nocayrd «P2P-nepexasu 3 KapTKH Ha KapTKy»

Iopsanok xopuctyeanus Iocayroio

1. Binnpaenuk 3a3Hauae napamerpu [lepekasy Ha muartixuilt cropinui ans 3ailicuenns [lepexasy B 3actocynky Banky aGo B 3acTocyHKY
ITapTHepa, a came:
e  Homep Kaptku BinnpasHuka;
TepMiH aii Kaptku Binnpasnuka;
CVV2/CVC2 xon Kaprtku Bignpasruka;
HoMmep MoGinsHOrO TenedoHy BinnpaeHuka;
Homep Kaprku OtpumyBauya;
cymy Ilepekasy y HanioHanbHi BamoTi Ykpainu;
immy indopmauito BinnmoigHo no BkaziBok iHTepdelicy (Hampuknan: mpizeuine Ta iM’s Binnpasnuka ta/abo Otpumysaua Iepekasy,
ajipecH eNeKTPOHHOI Mo TH Binnpasuuka ta/abo OTpuMyBatda TOIO).
Jannii nepenik indopmanii € opieHToBHEM i MOXe 3MiHIOBAaTHCE B iHTepdelici BinnosinHoro 3acrocynky Bamky/3acrocynky IlaprHepa B
3aJIeKHOCT] Bijl TEXHIYHUX HATAITYBaHb, 0COOMHBOCTEH HalaH s [TocyTH.

2. bank pospaxosye cymy Kowmicii Ta nosigomise ii BignpaBuuky no Momenty Akuenty odepru BianpasHukom Ha Biznosiaii Ilnarixmii
cropinui ans 3niiicnenns [lepekasy B inTepdeiici 3actocynky banky a6o 3acrocyHky IlaprHepa.

3. Binnpasuuk nepesipsae BBeneni napamerpu I[ocnyry Ha nnatixail cropinni ans 3mitichenns [epekasy (y TOMY YMCII KOPEKTHICTH BKa3aHUX
nomepis Kaprok, Cymu nepekasy Ta pospaxyHky Komicii), iniuiroe nposenenns Ilepekasy ta Axkuentye oepry LUISIXOM HaTHCKaHHS
BipTyansHOro 1o «IlepexasaTu», Mo cBiaYUTL Npo HanaHHa BianpasuukoM 3roam Banky Ha 06pobky 3amuty Ha Hanauss [1ociyrd Ta € 3romok
Ha BUKOHaHHs Bifnosinuoi [lnarixmol onepanii, abo BimMoBIAETLCA BNl TpoBenienHs Ilepekasy He HaTHCKalO4H BipryansHe none «[lepexasarny.
ITicng nminTBepmkeHHA MapaMerpie Ilepekasy BianpasBHuK He Ma€ MOMKIHBOCTI iX 3MIHHTH.

4. bauk otpuMmye HanpasieHui Binnpasrukom 3anut Ha Hananug [TocTyrd Ta IpoBoIuTE AyTeHTHdikaniro Binnpasauka:

e gxmo Kaprka Bimmpasmwka ninrpumye Texuonmoriro 3-D Secure, To mis minrsepmxenns [lepexasy y BimnopizHomy moi
ayrenTH(ikanikinoi cropinku Banky-emitenta BianpaBHuk BBOAMTE OZHOpa30BHMH HH(POBHM Maponb, 3a3HauyeHui y Tekcti SMS-
TIOBIAOMIIEHHS Ta BifiMpaBIeHnH Ha Homep MoGinkHOrO Tenedony Binnpasxuka Bankom-emitenrom Kaprku Binnpasuvka;

e  sakmo Kaprka Binnparnuka He ninrpumye TexHonorito 3-D Secure, To 31ilCHIOETECS NepeBipKa Ganancy paxyHKy, 10 SKOTO BHITYIIEHO
Kaprky Bianpaenuka, 3a nonomorow Texuonorii Look-up. Oaunopaszosuii uudpoBuii napons y msoMy BUTIANKY BinmpaBHuk moxke
OTPUMATH:

v' y Tekcti SMS-moRiToMIeHHS, BianpasneHOro Ha HoMep MoOinsHoro Tenedony Binnpasmmka Bamkom-emitentom Kaprku
Binnpaenuka (st usoro no Kaprku Bianpasnuka mac 6yTH nigkmodeHo nmocayra SMS-6aHkinry);
¥/ 3BepHYBILKCE 32 AeTansaMu ABTopu3sanii 1o Konrakr-nenrpy Bauka-emitenta Kaprkn Binnpasnuxka.

5. [licna 3a3na4enns BianpasHukom oHOpa30BOTo NH(POBOTO Mapomo, bank nmpoeouTs ABTopH3saiio 3a Kaprkow Binnpasuuka/OtpuMysada
i indopmye Binnparnuka npo pe3ynsTar HagaHHs [T0CIyrH MUBIXOM BifoOpaKeHHS BiAnoBiqHOro noBigomienns Ha [InaTixrii cropidii, a Takoxk
dopmye Ta Hanae BianpaBHMKY KBHTAHL{IO Y BCTaHOBAEHOMY JIOrOBOpPOM, 3aKOHOZABCTBOM YKpaiHH, MpaBHIaMH BiINOBIAHOI MIATIHKHOT
CHCTEMH MOPSAKY.

TIonosa IlpaBainns
AT «BAHK KPEJUT AHITIPO»




