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Habupae umHHOCT 3 01.05.2023

MNy6niuHunr goroeip (odepra) AT «bAHK KPEOQWUT OHINPO»
NMpo yMOBY HagaHHA nocnyri «P2P-nepeka3sn 3 KapTku Ha KapTKy»

Lieit NMy6aiuHMiA porosip {odepra) AT «BAHK KPEOMT AHINPO» npo yMOBM HagaHHA nocayru «P2P-nepexazv 3 KapTkU Ha
KapTky» {(gani - Qorosip) € nyGaivHOW nponosuuieo (odepTor) AnA GisnvHKx ocib (pesnaeHTiB Yrpaidu) y posymiHHi cTaTelt 641,
644 UMBinbHOro KojdeKcy YKpaiHu yrknacti 3 AT «BAHK KPEAWT AHINPO» (pani - Bauk) Jorogip Ha OTPMMAaHHA NOCAYTK Cepsicy
nepeKkasy KowTiB 3 KapTkW Gyab-Axkoro 6aHKy Ha kapTRy Byab-Akoro Banky (Hagani — «MNocnyra»), nepegbaveHi uum Jorceopom
Ha 3A3HAYEHKUX ¥ HbOMY YMOBAX

[oroBip QlE CTOCOBHO OAHIEI KOHKPETHO! [10CAYIH, BBAKAETECA YKASASHMM 3 MOMEHTY AKUENTY oPepTH | A1E A0 MOMEHTY
NOBHOIO BMKOHaHHA CTopoHamM 3060B8'A3aHL 33 JOrosopom, a came: HagaHHR baHKom Mocayry y nosHomy obcazi it onnaTk
Bignpasturom Komicl sa Nocnyiy.

MpuepHaHHA isMyHUX ocid ao Jorosopy € noBHMM Ta OesymoBHWM, Bigbysaerbca y uinomy, bes moxausocTi
3anponoHysaTk BanKy iHwi ymosy Jorosopy. Yoi ymosu Jorosopy € obos askosumy ans CtopiH. lepea nouaTkoMm KOPUCTYBaHHA
MNocayromn koKed Bianpagruk 30608 a3aHMI 0IHAROMUTUCA 3 yMOBaMK LLOr0 floToBopy.

1. BuaHaueHHs Tepmidie

Astopuzayia ~ npoueaypa 3anuTy Ta ogepiKaHHA baHKkom eignoeigl Ha Takuid 3anuT y BUrAAal poasony abo saboponHu Ha
npoeeaeHHs onepauii 3a MaAaTixHOK KapTKOW Big baHKa-EmiTeHTa MnatimHol KapThK abo Big MINC, Wo 34iHCHI0ETLCA NPV HAAAHH]
MNocayru.
Axuent ogepTH ~ BUMHEHHA BignpasHukom Aiil, nepeabavernx Jlorosopom y BU3HaHEHOMY HMM NOPAAKY, WO CBiA4aThL NPO NOBHE
i BeaymoBHe NpUitHATTA BignpasHMKom Jorosopy i € NiaTBepaeHHAm 3roan BignpasHuKa ykaacty Jorosip | ogepat Mocayry.
Aytedntudikauin — npoueaypa fofatkool neperipkk GaHKom — emiTeHTOM BignpasHuka Ta MnaThxHOT KapTRKM BignpasHUKa,
HaCTYRHUMK crocoDamm:

e 33 TexHonorieto 3-D Secure ta/abo

¢ 3a TexHonorieo Look-up
BaHk-emiTeHT — 6aHK, W0 Mac AileHsiio HaujoHaabHoro OaHky YKpaiHM T1a € AjluMm ydacHukom MIC, yROBHOBaMKeHWd
3ATACHIOBATH EMICII0 @NeKTPOHHIMX NNaTiXKHUX 3acobiB Ta Big imeHi AKOro BunyweHo MAaThkHY KapTry.
BaHk-exkeaitp {EkBailp abo Bank) — AT «BAHK KPEAUT AHIMNPO».
BignpaBHuK — aepxatent KapTku, AKWI NpueaHasca ao florosopy Ta odopmttoe 3anuT Ha HagaHHA [ocayrk 3a AONOMOTOK
Cepsicy.
JdepxaTtens KaptkM — $isuuHa ocoba - peanaeHT YKpalHW, AKa Ha 3aKOHHMX nigctaBax BUKOPHUCTOBYE FlnaThwuy XapTry (if
PeKBi3uTK) AAA IHIUIIOBAHHA NepeKkasy KOWTIs 3 BiAnosiaHOTo PaxyHRy BianpaBHMKa, BIAKPUTOrD y baHKy-emiTeHTa KapTku,
3anuT Ha HapaHHA Aocnyrv — pO3NOPAAMKEHHA BignNpasHWKa Ha TlepeKas KOWTIB 3 KAaPTKM Ha KapTKy, Wo micTUTh indopmauin npo
Akuent [oroeopy Ta 3BepHeHHA BianpaBHWKa A0 BaHKy-emITEHTY WOAC 3pidicHeHHA Nepekasy Ha nigcTasi BsepeHOl
BianpaBHWKoM iHpopmauil 3a aonomorow Cepeicy AT «BaHk KpeauT [Hinpo».
{HTepHeT-calT BaHKy — OOMH 2 KaHanie HagaHHA [loCNyrM, WO € CYRYNHICTH Nporpamuux, IHpopmMauiinmx, a Takow meaiiHmux
3acobig, norivHE nNos'azannx mixk coBOID, WO yepes BiANOBigHE NnparpamHe sabesneveHHa 4al0Te MOXMAMBICTL flepKateno KapTiu
CKOpUCTaTMCA NOCAYIOI ¥y Mmepei IHTepHeT.
KapTka BignpasHuKka — KapTKa, 3 BUKOPKMCTaHHAM PEKBI3WTIB AKOI, 3rigHo 3 npasunamn MIC, 34ilCHIOETLEA CANCAHHR KOWTIB 3
BiANOBIAHOIe paxyHKy BianpasHuka npu HagaHsyi Nocnyra.
KapTka OpaepyBada — KapTka, 3 BUKOPMCTaHHAM PEKBI3MTIB AKO, 3rigHo 3 npaBrmnamu ML, 3AiMCHIOETECA 3apaxyBaHHA KowTis
Ha BiANOBiAHKI paxyHok OgepkyBada npy HagauHi locayru.
Kop asropusanii - Habip uudp abo nadip 6yks i uudp, We $opmyeThcs Ta HagaeTecA banKkom — emiTeHTOM.
Komicia — cyma y HaujoHanbHiN BanoTi Ykpainy, wo nigasrae cnaati BignpasHukom Ha KopUcTh BaHKy-eksalipa 3a KOPUCTYBaHHA
Mocayrow signosigHo Ao Tapudis Banky, WO 4H0Th HA MOMEHT HagaHHA Mocayru.
MINC — mixHapogHa naatixHa cuctema Visa International ta/afo MasterCard International.
OpepmyBau — kiHLeswit Berediuiap Nepexasy.
NnatixHa kapTka {Kaprka) — enexTpoHHMA naaThkHKWIA 3aci6 vy Burasal emitoBaHol ¥ pamKax oaHiel 3 MINC B ycTaHoBneHoOMY
3aKOHOAABCTBOM NOPAAKY NNACTUKOBAI KAPTKM, WO BURYULeHa BaHKom, AKMA mae niteHsi HauioHanbHoro Baxky YKpailu, Ta aka
BUKOPUCTOBYETLCA ANA IHILHOBAHHA NepeKasy KOWTIE 3 paxyHKy BianpaBHWKA Ha paxyHKK IHWMX ocid.
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Nocnyra MNepexasy 3 KapTRYU Ha KapTRy (pani — «Mepekas» abo «Tlocayrar} — ROCAYra 3 NePEKA3Y KOLWTIE 3 KapTy BianpaBHUKa
Ha rapTRy OpepskyBada 33 [ONOMOTOIC NapameTpis uux MAaTiKHWX KapTOK, WO HafaeThcA BaHKom-ekBaiipom BignpaBHUKY
signosigHo Ao ymos [Jorosopy Ta npaswa MMC ans cepeicie Visa Direct 1a MasterCard MoneySend. 3anut Ha 3aiiicHeHHA
MNepekasy NogaeTbeA BignpaBHUKOM BaHKy-eKBafepy BIZNOSIAHO 40 NOPAAKY, BUKAISEHOMY ¥ Ubomy JOroBopi 3a A0MOMOroR
Cepgicy.

Cepsic AT «bauk Kpepur Ouinpon/Cepsic - cykynHiCTh NPOrpamMHo-TEXHIMHMX Ta opraHisaliiuvx 3acobis, NpoLeayp Ta npasun,
BUKOPWCTEHHA AKMX CNPAMOBAHO Ha 34iMCHEHHA Mepekasis 3 iHiLiaTMBYW BisnpaBHUKa Ha KOpUCTL OJepuyBayis.

Cucrema «FreeBank» - cuctema aucraduiiiHore BaHkiscbkoro oBcnyroByBaHHA $isuuHMx ocib, Wwo nepeabadae KOMINEKC
indopMaliiHKX NOCAYF 33 paxyHKamM KNiEHTa Ta 3gicHEHHA onepauii 3a paxyHKamMu Ha NigcTaBi DUCTAaHLIHHUX AEKTPOHHMX
po3nopALKeHb KAienTa. CUCTEMa CKABAAETLCA 3i CReLianbHOro IHTePHET-pecypLy, WO 3HaX0AMTLCA Ha oditiitHoMyY IHTepHeT-calTi
Banky www.creditdnepr.com.ua, T2 cnewianbHoro moebdinbHore aocaatky «FreeBanks», wWo nigTpMMyoTbCA BaHKOM AAR HAABHHA
pociyny 14 obunytosysaHHs kaleH B y crcremi qucl aHWARUIO BaHRIBLLROTO 00LyT 0BYEJHHA BlaudHNX oLlb,

Cyma nepekasy ~ CymMa rpolosuX KOWTIB ¥ HalioHaneHii sBanioTi YKpaiHW, 3a3HayeHa BianpaBHWKOM, AK 04MH 3 NapameTpis gnA
HdltdHHH Floc/ytu.

CymHiBHa onepalis — onepauis, BifHocHO aKkol y BaHky icHye cymHiB 1woao T nposeaeHHs gepxatenem ta/abo AKka BUABIEH3
Bankom y pe3dyabTati nposeaeHorae MoHITOpHHTY; RpyuTepil CyMHIBHOCTI BCTAHOBMIQIOTHCA Ta NERIOAMYHO IMIHIOIOTECA BaHKOM.
TexHonoria 3-D Secure — npoTokoa 0Bpobru onepauiid, pospobaeduin MNMC, npusHadeHnit ans 3abesnedeHHA 4oAaTKOBOI
Beanekun onepaujii, WO 34IACHICIOTLCA 3 BUKOPUCTaHHAM FLAATIKHUX KApPTOK vy mepeski IHTepHet. 3a3HaueHuit NPpoTOKOA Mae HasBy
Verified by Visa v Tepmidonorii Visa ta MasterCard SecureCode y rtepmiHonorit MasterCard. ¥ pamKax gadoi TexHonorii
3aiMCcHIOETbCA AyTeHTUdiKauia BignpaeHuKa Ha cepeepl baHKy-emiteHTa Kaptky BianpagHuka, HeobXIAHOMO AN NIATBEPSIKEHHS
Mepekxasy.

TexHonoria Look-up — Tmn ayTeHTUdikaull, nig yac Aol baHk nepeBipae BanaHc PaxyHKy BianpaBHUKA WAAXOM NPOBRAEHHA
AsTopu3aujii 2a Kaptkow BignpasHuka Ha cymy 1,00 (ogHa) rpuBHA Ta BKAKYAE Y AaHi ABTOpMzaLil ogHOpasoBUH UMGpPOBKIA
napoab, HeoBXiaHKMI aAa NiaTeepaAXeHHA Nepekasy.

LiaxpaiicbKa onepayia — onepalis, Lo MICTMTL 03HaKK WaxpalicTea BiANOBLAHO A0 YMHHOTO KpUmiHaALHOro KoZeKey YKpaiHu.
CVV2/CVC2 — Tpu3HauHKi KOA Nepesipky S0CTORIPHOCTI FAATIXHOT KapTKU, NPU3HAYEHN ANA NiATEEpAKEHHA onepauil y mepexi
IuTepHer.

2. Akuent florosopy
2.1. BignpasBHuK pin NigTBEPAMEHHA NOBHOrO Ta Oe3ymoBHOMD aKUWenTy Uuboro LOrOBOpY HaTUCKAE BipTyanbHe none
«lepexasatu» Ha nAaTiKHIA cTopiHui gas 3pificHeHHA [Nepekasy Ha caidti BaMKky, WO CBIAYUTL NPO HaaaHHA BianpaBHWKOM 3roau
baHKry Ha 06pobKy 3anKTy Ha 34ilMcHeHHA Nepekasy.
2.2. BianpaBHUK AaE 3rody ACTPUMYBATMCA ymoBs JoroBopy Ta arogy otpumysaTu [locayry Ha BuaHadeHmX [loroBopom ymoBax 3
MOMEHTY aKLenTyBaHHa forosopy.
2.3. Yrnapaiouy Jorosip BianpasHuy 3acsigdye caoto sroay:
a) Ha 06pobKry Ta nepeaaqy cBOIX NepcoHaAbHUX aHMX 3 METOH HAaNeKHOro HagaHHA MNocayr;
6) oTpumaHHA BignpasHuKom Ha Horo mobinbhuii TenedoH Big Cepeicy AT « BAHK KPEAWT AHINPO» cme-nosigomnens, A3BIHKIE,
eNEeKTPOHHMX IUCTIB TOLWLD BUK/IOMHO 3 METOID HafAaHHA MNocayrk;
B) Ha 3anMc MOro FoA0COROIO NOBIA0OMAEHHA/3aABM TOWO Y pasi 38epHEHHA A0 CaykOu MiaTprimKyn BaHky;
r) 3 TUM, WO aKT cnaat BignpasHuxkom Komicii 1a/abo Byab-sKOFO IHIOTO NAaTeMy 3a JOroBopom 3a 3MIHEHMMU BaHKom ix
poamipamu € dakTom He3ymoBHOIO NiATBEPAKEHHA NOTOMLKEHHA 3 PO3MIPOM TaKo! BUHAropogu Ta/aBo Gyab-akoro iHwWworo
NNaTEXY.

3. Npeamer Oorosopy
3.1. 3a uum Jorosopom BaHK YNoBHOBaXKEHWI 3aificHiosaTh aii, noB’A3aHi i3 3abezneyerHAM HagaHHA Bignpaeuunky MNocayry aa
Aonomorcio Cepeicy AT «BAHR KPEAWT OHINPO».
3.2, 3riguo 3 ymosamu uboro Jorosopy baHk, v pasi akuenty odepTtu BianpaeHuKom, 3060B'A3YETLCA HAABBATM BianpasHuKy
BU3HaueHy [lorosopom MocAyry 3a YMOBM BignosigHocTi Takol Nocnyry Brmoram, Wo BUKAAAEH! v Ubomy [lorosopi, a BianpaBHuK
30008'A3YETLLA CNNATUTH 1T BAPTICTL ¥ po3mipax i nopaaxy, nepeabaveHux Jorosopom i Tapudammu baHKy, WO ABOTb HA MOMEHT
HagarHa flocayry.

4, ¥YmoBu HagaHHA Mocayrun
4.1. banx Hagae BignpasHuky Flocayry BianoBsiaHO 40 yMOB Uboro JorosBopy, BUMOr YMHHOTO 3aKOHOZaBCT8a YKpaiHM Ta npasui
MMC 1a npu ogHOYacHOMY BUKOHAHHI HACTYNHUX YMOB!
®  HaasHOCTI y BaHKy TeXHIYHOT MOMAMBOCTI ANA HALAaHHA KoHKpeTHo! Nocayri;

Ty8aiyAud dozoeip (oghepmal AT abank Kpedum [ninpos npo yroeu HaCakus ROCAY2U «P2P-nepeias 3 Kapmil Ha Kapmgys Cmop 439
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e Kaptru Bignpasruka/Ogepysaya sunyweHi Baskom-emiteHTom aas dizudnol ocobu;

e HKapTku Bignpasnuxa/Oaepiysaya BunylleHi BaHKOM-emiTeHTOM, WO € pe3naeHTom Yrpainy;

®  YCNitWHOFC NPOX0AMeHHA BignpasHMKom AyTeHTHdiKaul, y BUNaAKY HAAXOAKEHHA 3anWTy 3i CTOPOHM BaHxy;

®  HaABHOCTI Ha paxyHKy BignpasHuka HeobxiaHol cymu KowTie y Cymi nepekasy Ta cnaatv Komicii;

& HaABHOCTI y BaHKy A03BONY Ha MPOBEAEHHA onepaUlii 3a KapTKoto, OTpUMaHOro y pesynstaTi ABTopusanii;

®  BiacyTHOCTI 3aD0POH Ha NPOBEAEHHA onepauiit, nepeabadyenux uum Aorosopom 1a/abo AoroBopom, Ha NigcTasi AKOrO
BaHkom-emiTeHTOM Byno BUNYLWEHO Ta 0GCAYroBYETLCA KapTKa;

®  JOTPUMEHHA HACTYNHKUX AimiTis, 1o BCTAHOBAIOIOTLCA Bavkom Ana KapTku BianpaBHWKa B T.U., Y BUNZAKY BUKOHAHHA
pazoBoi NaathrHoT onepauil 3 BukopucTaHHam KapTru iHworo Ganky (baHKom-emiTeHTOM AKOT He € bark):

MakcumanboHa
R R - MuRLMMAABHA Ly
MdKLHMMbHY LyMd MdKLMMdHbHA CYyMd Ki/IbKICIb Onepduin .
. onepauif nepanasy B
fiepeKasy 3a 1 onepauim, nepekasy 3a 1 geHb, nepexazy B KEREHAADHMH MiCALLS
TPH PH KanaeHaapHMi micaus, A pr u Hor
rpH P
29999.99 29999.99 70 149 999,99

4.2. Bank pigmonnae BianpaoHuKy y HagaHHt MNocnyrv y BUNaaKy He BUKOHaHHA yMmos n. 4.1. Jorosopy, a TaKOX Y BUNZAKY, AKLLO:
®  BaAlOTa NepeKasy — iHo3emHa BanTa;

e  BaAloTa paxyHky BianpasHuka/OpepxyBaya BigmiHHa Big, rpusHi;

e  KapTKa BianpaBHWKa emitoBaHa BaHkomM/BaHKOM - EMITEHTOM A0 NOTOYKOIC PaxyHKy lOpUAKYHOT ocobY (KopnopaTBHa
KapTKa);

e KapTku BignpaskuKka/OaepyBaya, EMITOBaHI HEpPe3UAEHTaMKH YKpaiHH.

4.3, 3a KopucTysaHHA Nocayro BignpasHKMK crnaadye Ha KopucTb banky Komicito eignosigHo po gilounx Tapudis baHry. Komicia
PO3paxoByeThcR BiA Cymu nNepekasy Ta BKAKOYAETLCA Y 3aranbHy CYMy aBTOPM3AUIAHOrO 3anuTy, NpoBeAeHOro 3a KapTkoto
BianpasHMKa Ta nianAras yTprmaHHIo bes 104aTKOBMX PO3NOpAAKEeHb BiANNaBHMKE 3 paxyHKY BignpaBHWKa nig vac 341HCHeHHA
Nepekasy noHag, Cymy nepekasy y AaTy CNMCaHHA 3 paxyHKky KapTeu BianpasHuka Cymu nepekasy.

4.4. Y npoueci Haganna Tocayrk Bawk 34iRCHIDE NpUiAMaHHA Ta 0BpobKry 3anuTy Ha HadakHA MoCAYrK, a TAKOX NOCNiACBHO
HacTynwi gii:

o 3afesneuye npoeeaeHHA AyteHmudixauii BianpasHuka 3 sukopuctanHam TexHonoril 3-D Secure aBo Texronorii Look-up,
BHAacAigoOK 4oro BiANpaBHUMK OTPUMYE OAHOPa3oBMK uUWMbpoBui naposib cnocobom, oBYMOBASHKUM [OrOBIPHUMH
BigHOCHHaMK [lepxartenn KapTku 3 BaHKom-emiTeHTOM KapTku BignpasHuka;

e 3abe3snedye nposegeHHA ABTopusauii BMaaTROBOI onepauyi 3a Kaptkow BignpasHuKa y poamipi Cymu neperasy ta Komicil.
Y BuNagKky OLepHaHHA BigMoBM ¥ NpoBeleHHi ABTopu3auil sMaaTKoBOl onepayii 3a Kapikow BianpasHuKa, baHK
NPUNUHAE HagaHHa Nocayru;

e y pasi ycnilHo! Astopusauii swaaTkosoi onepauii 33 KapTkow BiAnNpasHWKa NPOBOAWTE ABTOPM3auiio onepauil
nonosHeHHs Kaptrn Ogepiysaya y posmipi Cymu nepexasy,

4.5. Nocnyra BBaXKAETbCA HAZAHOI Barkom BignpasHuKy y MmOmeHT OTpMMaHHA BaHKoM NiATBepaKeHHA yeniwHol AsTopusaui
418 NpoBeaeHHs oaniel BraaTkosoi onepauji Ta ogHIel onepauii NoNOBHEHHSA,

4.6. BaHk iHdopmye BianpaBHKKa npo pesyabTat HagadHa [locayry iwaaxom BigobpameHHa NOBIAOMAEHHA HA EKPaHHIA dopmi
SNA 3piiicHeHAs MMepekasy 3 pesyabTatom HagawHa [locayry. 3z OamaHHAM BiANpaBHUK MOME 3aMOBUTU OTPUMAaHHA
NOBIAOMABHHA PO pe3ynbTat Hagarol Mocayrn Ha BKa3aHy HUM agpecy eneKTPoHHO! nowTu.

4.7. CTpoK 3apaxysaHHA KOWTIB Ha paxyHor Kaprtky Opep:ysada 3z HapgaHoio MNocnyrold BUIHAYAETLER TEXHOAOMNYHMMK Ta
onepauifHUMKU MOXANBOCTAMM BaHKy-emiteHTa KapTku OZepmyBaqa, | MOXKE CTAHOBMTH Bif AEKiNbKOX XBUAMK 0 5 (n'am)
KaAeHIAPHUX AHIB.

5. Npaga Ta 060B’A3KM CTOPIH
5.1. BignpaeHMUK Mac npaso:
5.1.1. Hanpasnam badry 3anuT Ha HagaHHa Mocayry y NOpAARY Ta Ha yMOBAX, BUSHauyeHux umm forosopon, y tymi Ta KinbKocri,
WO He nepesuLLye AiMITH, 3a3Haveliy n. 4.1. uboaro forosopy.
5.1.2. BiamosuTuca Big oaepianna Nocnyrv y Byab-aKuA MOMEHT 40 MOMEHTY AKILenTY 0hepTh WAAXOM BIAMOBH Bi4 HAaTUCKAHHA
BipTyansbHoro nonA «Mepexazat», Lo CBIAYXATE NPO HEHaNaHHA BignpaBHUKOM 3rogu baHry Ha o6pobry 3anuty Ha 3gilicHeHHs

MyGaivpud dozoeip (ogepma) AT «Saux Kpedum AHinpo» npo yMOeU HaGaHH: nocayay «P2P-Neperazu 3 Kapmuy Ha Kapmuys Cmop 539
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fepexasy. Npu ubomy Komicis 3 BignpasHrka BaHKOM He CTATYETLCA, CNMCAHHA KOLLTIB 3 paxyHKy BignpasHMKa Ta x 3apaxysanHa
Ha paxyHor Oaepmysaya He 38iHCHIDETLCA,

5.1.3. Hanpaenath 40 Banky npeTensil cTOCOBHO AKOCTI HagaHoi Mocayrv npoTtarom 30 (TPMAUATH) KANeH[APHUX BHIB 3 AaTth il
OTPUMAEHHSA.

5.2. BignpaeHuk 30608'A3yeThER:

5.2.1. Ao momeHTY AKuenTy odeprtu osHalkomuTies 3 All0UOI0 peaakyico Jorosopy, Wo posmidleda Ha IMTepHeT-caiTi BaHky Ta
BrAloYaE iHbopMaLLiio Wo a0 ymos HagaHHA MNocayru Ta posmipom Komicii 3a HagarHAa MNocayrv BaHkom.

5.2.2. Cnnatuti barry Komicito 3a KopuctyBaHHsa MNocnyrow eignosinHo po Tapudis BaHky y nopaaky, nepeabadsHomy LKMm
Jorosopom.

5.2.3. He nposoguTM onepauji, wWo nos'Asadi i3 3AiACHEHHAM NIANPUEMHMULKOI, iHBecTUUIRHOT AjansHocTi a6o ApuBaTHO!
MPaKTHUKK.

5.2.4. He sgliiviiosain onepaufl, wo nos'agunl 3 neranissyleo 4oXo4AIB, OASMRAIKK 3J10UKINIMM Whaaxom, abo linncynanHam
TCROPUIMY TD GINAHCYBOHHAM DO3NOGCIOAKEHHA 30p0T MacoBOIC SHWWEHHAH, T4 Taki onepauil, wo MiCHis BianosigHo g4o
HOpMATUBHKMX aKTis HaujoHansHoro GaHky YRpalHM 03Haky CYMHIBHUX Ta BUCOKOPU3KMKORMX onepalliid abo onepauii, wo HecyT,
penyTauiiHi pusnKK gns Badky.

5.2.5. He 3aiiicHioBaTh onepauil Ha KOpYUCTh Hepe3uaeHTIB YKpaiHu.

5.2.6. He nepegasati peksisuti KapTok Byab-AKMM TpeTim ocobam,

5.3. bal mac npaso:

5.3.1. BHocuTH 3minmM go Jorosopy (y Tomy unchi Ao ycix Jogatkis ao forosopy) i Tapudie. Mpu upomy, HoBa pegakuia forosopy
PO3MILLYETHCA Ha IHTepHeT-caiTi BaHky Ta y Cuctemi «FreeBank».

5.3.2. Bumaratv gig BianpasHuKa poTpumaHHa ymos forosopy Ta cnaatv Komicil 33 kopuctysanua Tlocayro signosigHo Ao
Tapudis BaHKy.

5.3.3. BigmosuTu BignpasHuKky ¥ HaaaHHi focnyry B 0AHOCTOPOHHBOMY Nnopaaxy Be3 NoACHeHHs NPW4WH Y BUN3aaKy HeBUKOHAHHA
YMOB, 383HaYeHux v n. 4.1, usoro floroBopy, a TakoM y pasi BUABNEHHA onepauii BignpasHWKa, W0 HecyTh penyTaiiiHi puanku
405 BaHKY, a TAKOMW, AKWLO Y BaHKy BMHUKAW Niao3pK y Tomy, WO onepallia 34iIHCHIOETLEA 3 MeToto Aeraaizauil aoxoais, ofepwanmx
3A0UMHHWM WAAXOM, GIHAHCYBAHHIC TEPOPUBMY Ta NOPYLLIEHHAM BMMOT 2aKOHOA3BCTBA YKpalHu, npasun MNC i e Waxpalicbkoto,
CymHIBHOH onepailier.

5.4. BaHK 30608B'83y€EThHCA:

5.4.1. Hapasatu BignpasHuKy Mocayry Ha ymoBax, 8 06cAsi 1a y cTpoKK, BU3HaYeHi uum [lorosopom.

5.4.2. 36epiraty BaHKiBCOKY TAEMHUUIO 33 onepauismu BianpasHuKa, 3pobaeHKX 3 BUKOPUCTAHHAM KapToK, | gaHux BignpasHuka.
[Hbopmauia woao onepauiil 3 BUKOPUCTAHHAM KapTok | ganmx BignpasHuka moxwe 6yTM Hagadi BaHKkom Tpetim ocoBam vy
BUNaAKax, nepesabavyeHux YUKHHUM 3aK0H04aBCTEOM YKPaiHK,

5.4.3. OsHallomutu BignpasHuka 3 posmipom Komicif 3a HagaHHAa TTocnyri 40 AKLEnTy HUM oepTH LIAXOM Busoay cymu Komicii
Ha ekpaHHy dopmy ans 3piiicHenHs Mepekasy.

5.4.4. Posraagatu nperexsii Bignpasrukis woao akocTi HagaHux Nocayr.

6. MapaHTii cTopiH
6.1. 3rigHO 3 YMHHUM 3BKOHOLABCTBOM YRpaTHM 33 unm [orosopom bauk He 3aicHioe igeHTMdikauio BianpasuvKa.
6.2. KoxkHa CTopoHa rapaHTye iHwik CropoHi, Wo sonoaie HeobxigHowo Ale3aaTHICTIO, @ piBHO yCiMa NpaBamu | NOBHOBANKEHHAMM,
HeobxigHUMH | 4OCTAaTHIMM ANA YRAagaRHs weoro Jorosopy.
6.3. BaHk Hagae [Nocayri BignpaBHuKam Winoaoboso i woaeHyo (6es suxigHnx).
6.4. CTOpOHY BM3HAYAKTh, WO DOKYMEHTH, O NIATEEPAXYIOTE BUKOHAHHA YMOB Ub0oTo Aorosopy 3a idiuifosanmmu Nepexasamu,
€ iHdopmauidHe noBIGOMNEHHA Ha expaHi Npo 34ilicCHeHHs nepekazy Ha Kopucte Opepskysada, a Takow iH$OpMauikHi
nosigomnedHa, wo 6ynu Hagicnadi BaHKOM Ha BKazaHy BianpaBHUKOM aapecy efeKTPOHHOT NOWTy.
6.5. BaHK 1apdHiye 1d CIBepRRYE, Wo mae yol sakodHd] npasa wopo Cepeley AT «Bank Kpeaut HRInpon, KOQHUM YMHOM He
obmeennit y caoix npasax Wogo sxkasaHoro Cepeicy, a Ail, Wo 6yayTe HAM 38iACHIOBATICA ¥ pamMKax BUKOHAHHA UbOro Jorosopy
He NoPYWYIOTh KOAHKWM YMHOM NpaB TpeTix ocif Ta BUMOr YMHHOrO 3aKOHOAaBCTRA YKPaiHW Ta/abo ykaaaeHux BaHkom Aorosopie.
6.6. BaHK camocTiiHO Bip,hosip,uo A0 Ta Ha BUKOHAHHA BUMOr YMHHOTO 38KOHOAABCTEA YRpaiHk BusHavae ymosy Jorosopy. Mpu
upomy BaHK rapaHTYe Ta NiATBEPIMKYE, WO PO3MiWeHa Ha [HTepHeT-calti Banky noTouHa peaakuis TeKcTy uboro Jorosopy €
AilcHomR.

7. Po3kputra indopmauii

7.1 BignpasHuK Hanae baHry Be3cTpoKosy 3rogy Ha 36ip, 36epexennn, 0bpobnerHsa Ta BUKOPUCTaHHA, NOWKMPEHHA Ta nepegaydy
indopmalii npo cebe Tpetim ocobam, B Tomy uMcni, BaHKIBCEKY TAEMHULLIO BianpaBHUKaE:
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a} mpemim ocoBan, 8 mony YuCai OP2aHI3aYiam, YemaHosam, GepHIasHUM md nPOsoOXOPOHHUM OpeaHam, Ans 3abesneuenua
BWUKOHAHHA HAMM CBOIX GYHKUIA BIANOBIAHO A0 23KOHOAABCTRA YKPATHM.

6) aydumopan, pelimunzosum geeHmcmean, hiHoHCcoBUM ycmaHoeaM md iHwumM ocobom, L0 HaAaTL BaHky nocayru B
pamKax 34iicHeHHA Bankom BaHKIBCBKOT AiAnbHOCTI.

4} Bankam-kopecnondenmam Barky (8 momy vucai Hepesudesmanm) — ana 3abe3neveHHs BUKOHaHHA HUMUK CBOIX QyHKLUIA.

e} yenmpanbHOMY OpeaHy BUKOHOBYOT 8A00U, WO peanisye feprcasHy noaimury y cihepi 2anobizanqa ma npomudii nezanizayiv
{sidmusannio) doxodis, 0BepHAHUX 3ACHUHHUM WAAXOM, hIHOHCYBAHHIO MEPOPUIMY MO (BIHAHCYBAHHIO POINOGCIOONEHHA
30poi macosozo SHUWEHHA, YeHmpanbHOMY Op2aHy 8uxoHasvol snadu, wo peaniaye depxasHy nodamyogy NOMiMury,
opzaHam GepHaeHol BUKOHAsYOT cay»bu abo npusamuum sukoHasyaM, PaxyHxrosiil nanami ma HayionansHomy azenmemasy
3 nuMaHs 3ano6izdHuA Kopynyii — ona uinei va B obcasi, nepeabaveHnx sakoHoaaBCTEOM YrpaiHW, 3okpema, 3akoHom YrpaiHu
«Mpo BaHKkK | BaHKIBCBKY AianbHICTEY, 3aKoHOAABCTBOM Y chepi 3anobiraHHa Ta npotuail neranisayii {Bigmusann0) goxogis,
OUEDKAHUX SNOMMHHUM WIAKOM, GiHdHCYBAHHKS 1ePOpUaMY 1d GIHAHLYHAHHIO PDUINUBLIOAKEHHS 30p0T MALOBOIO SHULUEHHA,
N0AaTIOBMM 33KOHOLABCTBOM, 321X0HOAABCTBOM MNPC BHILOHABYE NPOBAAIEIHIA TOWO.

&) & iHwux eunadrax  3ei0no I suroHoduecmsom  Yepuinu  mu/ufo  SoxoHoduscingom s LpUHUULIom
eKcmpamepumopianbHocmi.

7.2. BaHK noeigomnae BignpaBHuKka npo Te, Wo BiH mag 3B°A3KM i3 cnopigHeHumu ocobamu rpynu «DCH», a BignpasHuk
yceigomMoe Ta arogex 3 Tum, Wo Oyae-Aka indopmauia, otpumara Bankom cTocoBHO BignpaBHWKE, MOXE BUKOPUCTOBYBATUCh
Takumu ocobamu. Bark Ta cnoplgHeni ocobu rpynu «DCH» HecyTs BlanoelgansHICTb 33 HE3aKOHHE PO3roNoileHHA KoHblaeHLidHOT
iHpopmauil npo BignpaekMKa TpeTim 0cobam BigNoBIAHO A0 3aKOHOAABCTRA YKpalHu.

7.3. BaHk iHpopmye BianpaBHKMKa Npo Te, Wo BaHK BXOAWTE 40 CKAady BaHKiBcekKOI rpynu « KPEAMT QHINPO», a BianpasHuk
yCBIZOMMOE Ta 3rogeH 3 TMMm, Wwo Byae-aKa indopmauia, aTpumMmaHa Oyab-AKUM y4aCHMKOM BaHKIBCLKOT rpynu «KPEAUT AHINPO»,
8 TOMY YKuchi BaHRrom, cTocosHO BignpasrHuka moxe ByTv nepeaaHa TaKMM YYaCHMKOM [HIUMM YYaCHKWKam (B TOMY YUCAT TUM, WO
npueaHaTbes A0 Bkasanol OankiBcekol rpynM Y manbyTHeOmy) Gaukiscbkol rpynu «KPEAWT AHINPO» T1a Mowme
BUKOPUCTOBYBATUCE KOMHUM yuyacHUKom Bankiscekol rpynn « KPEAUT AHITIPO» nig, Yac 35iAcHeHHA CBOET AIAABHOCTI. BaHK Ta iHLwi
yyacHuKM GaHriBcbroi rpynu «KPEOWUT AHINPO» Hecyth BignosiganbHicTe 33 HE3AKOHHE pO3ronolWweHHa koHbiaeHuiiHor
indopmauii npo BianpaexuKa TpeTim ocobam BIANOBIAHO A0 3aKOHOAABCTEA YKpaiHu.

7.4. BianpasHuK Hagae Be3cTpoKoBY 3roay Ha 06pobKy Ta Ha BKAKYEHHA MOTO NEPCoOHANBHNX AaHMX 00 Ba3n NepcoHanbHnX
paHux BaHry, a TakoX NigTBepAKye, WO BiH 3HAE Ta po3ymie CBOT NpaBa AK cyD'eKTa NePCOHaNbHUX AaHKUX.
71.5. MepcoHanbHi AaHi CKNAAATLCA i3 BigomocTel, WO oTpuMmMaHi BaHKom nig vac HapaHks Nocayri. MNepepaHmin oboar

NepcoHabHUX AaHUX € AoCTaTHim, HeobXigHMM Ta HeHaAMIpHUM ANA AOCATHEeHHA 3a3Hadyenux Ujnel. MepcodansHi gadi
0bpobnaoTbCA BaHKOM 3 JOTPUMAaHHAM BHMOT YMHHOIC 3aKOHOLABCTBA YKpaiHM 3 MEeTOK HagaHHa ocnyrd ta salicHeHHamM
BaHkom BaHKIBCHKOT AIANBHOCT, 3 TAKOM MOMYTe Nepelasatuca (nowupioBaTMca) baHKom Ha uini Ta ocobam, WO 3a3HaYeHi 8
UbOMY PO3aini.

8. Nopagok BupitedHs cnopis
8.1. forosip PeryAiOETLCA W TNYMAUMTLCA BIANOBIAHO 40 YMHHOID 33KOHOA3BCTBA YKpaiHU.
8.2. Yci cynepeukn, posbixHocti abo BUMOrH, WO BUHKKAIOTL, NIANATA0TH BPEryAOBRaHHID CTOPOHaMM WARXOM NEeperoBopis.
8.3. Y Bunagry, AKWwo CTOPOHWM He 3MOXKYTL AIMTH 3roam, 70 cynepedku i po30DXHOCTI NiAAATAI0TE BPEryBaHHIO Y CYZ0BOMY
nopaAaKy BignoBiaAHO 40 YMHHOMD 3aKOHOAIBCTBA YKpaikM.
8.4. 3a HE3aKOHHE PO3rONOWEHHA/BUKOPUCTaHHA IHdopMaLLi, Lo CKNaaaE BaHKIBCbKY TAEMHUWLO (Y T.4. NEPCOHAAbHUX AaHUX),
baHk Hece BignoBiganbHicTh Y NOPAAKY, BUBHAYSHOMY YMHHUM 33KOHOAIBCTBOM YKPaiRM.

9. 1HWwi ynmosK
9.1. BaHK He Hece BIANOBIZAABHOCTI 38 HEBUKOHaHHA abo HeHanewHe BMKOHaHHA 30008'A33aHb 33 [LOrOBOPOM, AKILO TaKe
HEBMKOHAHHA BUKAWKaHE:

e  pileHHAMM opradis 3akoHoaB40l Ta/abo BMKOHABYOT BNaaK YKpaiiu, o pobnaTh HEMOXAUBKM AR BAHKY BUKOHEHHA
csoix 30608'A3aHbL 33 [lOTOBOPOM;

®  APUYMHAMM, L0 3HAXOAATLCA ND3a chepod KOHTPOoo BaHKry (Y ToMy YkcAi BaHK He Hece BiANOBIAaNbHOCTI 38 NOPYILEHH:
CTPOKIB 3apaxyBaHHA KOWTIB HA PaxyHor OgepryBada Ta IHWWX BUMOT, YCTRHOBNEHUX npasuaamu MIC, Jorosopom i
3aK0HOAaBCTEOM YKPaTHM 3 BMHM iHWOro HaHKy);

°  BUHMKHEHHAM 0BCTaBWH HenepebopHol cunk;

o  aiamu BianpaBHMKa, y pesyAbTaTi AKKX BiH LONYCTHE NOMMAKY NpK BBeaeHH pexsisuTie Kaptku OgepkyBada y npoueci
HagaHHA Mocayrn (y ubOMy BUMagKy BianpasHMK camoCTiMHO perynioe Ropanblli B3aeMOBIAHOCHHM 3 (akTuuHum
OAEPKYBAYEM KOLWITIBY;

e yiHWMX BUNaoKax, nepefbadeHux YMHHUM 32KOHO4aBCTBOM YKpatHu.
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| A Banx Kpenur Ouinpo

10. MICLE3BHAXOOEHHA TA PEKBI3UTHU BAHKY
AKUIOHEPHE TOBAPUCTBO «BAHK KPEAWUT AHINPO»
Micue3sHaxoaeHHA: YKpaiHa, 01033, m. Kuis, Byn. MunaHcoka, 32
BbaHKiBCbKa niueHsia Ne70, ugaHa «13» oBTHA 2011 p. HaujoHansHUMM BaHKkom YKpaiHu,
INMH 143524004022,
laeHTUdiKauitHMi Koa 14352406, Koa 6aHKy 305749
K/p UA713000010000032007102101026 y HauioHansHomy BaHKy YKpaiuu (kog 6aHky 300001)
Beb-caiT: www.creditdnepr.com.ua
E-mail: info@creditdnepr.com
TenedoH KoHtakT uenTtpy: 0 800 507 700 (6e3kowToBHO); +38 056 787 88 88

Fonosa MpaeninHA

AT «BAHK KPEQUT OHINPO» Nanos C.M.
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Aopatok 1

Ao NybniuHoro gorosopy (opeptu) AT « BAHK KPEAWUT AHINPO»
Npo YMOBM HafaHHA nocnyru «loroBopy Npo HagaHHA NOCAYru
«P2P-nepeKa3u 3 KapTKW Ha KapTKy»

MNMopaaok KopuctysaHHA MNMocayrow

1. BignpaBHUWK 3a3Hayae napameTpu epekasy Ha NnaTikKHiKA cTopiHLi AnA 34icHEHHA MNepekasy Ha IHTepHeT-caliTi BaHky abo y
Cuctemi «FreeBank», a came:

e Humep Kapikm BloiipasHWKA,

e TepmlH all KapTku BlanpagHUKa;

e CVV2/CVC2 Kopg I{apTKK BionpanHWKa;

e  Homep mobinbHoro TenedoHy BignpaBHUKa;

* Homep KapTtku Opep:KyBsava;

e cymy lMepekasy y HaLioHaNLHI BantoTi YKpaiHu;

® agpecy efneKTPOHHOI nowTk BignpasHWKa y mepexi IHTepHeT (y pasi HeobxigHocTi BignpaBneHHA iHbopmauiiHoro
NOBiAOMAEHHA NPO 34iMCHEHHA NepeKasy);

® ajpecy enekTpoHHoi nowTu Ogeprysatay mepei IHTepHeT (y pasi HeobxigHocTi iHpopmysaHHn Ogep:yBada MepeKasy
npo BianpasneHHn Ha Moro im’a Mepekasy);

iHWi napameTpw 3a 3anuTom baHKy (Hanpuknag: npissuwLe Ta im’a BignpasHuka Ta/abo Opepx<ysada Mepekasy Towo).

2. baHK po3spaxosye cymy Komicii Ta nosigomnse ii BignpasHury y signosigHiin rpadi nnaTixkHOI cTOpiHKKM ONA 34idCHEHHA
Mepekasy. Cyma Komicii, a TakoK nigcymrosa cyma — Cyma nepekasy Ta Komicii BMBOAATLCA Ha ekpaHi ana 3aiicHeHHn MNepekasy
40 MOMEHTY AKUENTy odepTu.

3. BignpaBHUK nepeBipAe BBeaeHi napameTpu Mocnyry Ha NAaTKHIA CTOPIHL] Ana 3aidcHeHHA NepeKkasy (Y TOMY YMCi KOPEKTHICTb
BKa3aHMUX HomepiB KapTok, Cymun nepekasy Ta po3paxyHKy Komicii), AKuenTye odepTy WAAXOM HaTUCKaHHA BipTyansHOro nons
«MepekasaTti», WO CBiAYMTL HagjaHHA BianpasHuKom 3rogu BaHky Ha 0BpobKy 3anuTy Ha 3ajiicHeHHA Mepekasy. Micas
niaTeepaKeHHa napameTpie MNepekasy BignpaBHUK HE Mae MOMIUBOCTI iX 3MIHUTH.
4. BaHK OTPUMYE HanpasaeHWi BignpasHUKOM 3anuT Ha HaZaHHA Mocayru Ta NpoBoAuTs AyTeHTUdikauio BianpaBHuKa:
®*  AKLWoO KapTtka BignpasHuka niaTpumye TexHonorio 3-D Secure, TO Ana niaTeepAxeHHA MNMepekasy y BignoBigHOMY noni
ayTeHTUMdiKaLiiMHOT CTopiHKK BaHKy-emiTeHTa BignpasHWK BEOAMTE OAHOPA30BMIA LMbPOBUIA Naposib, 3a3HaYeHU y TeKCTI
SMS-noBigomneHHs Ta BignpaBneHuit Ha Homep mobinsbHoro TenedoHy BignpasHuka BaHKkom-emiTeHTOM KapTKu
BianpaBHMKa;
e AKwo Kaptka BignpaeHuka He niatTpumye TexHonorito 3-D Secure, TO 3A4iMcCHIOETbCA nepesipka banaHcy PaxyHky
BianpaeHuKa 3a gonomoror TexHonorii Look-up. OgHopazosuit LMdpoBuiA Napons y Lbomy BUNaLKy BianpaBHuk mosxke
oTpUMaTK:

¥' y Tekcti SMS-N0BiAOMAEHHS, BigNpaBAEHOro Ha Homep mobintHoro TenedoHy BianpaBHUKOM BaHKOM-EMITEHTOM
KapTkuv BignpasHuKa (4018 uboro Ao KapTku BignpasHuKka mae 6yTu nigknoueHo nocayra SMS-6aHkiHry);

¥/ 3BEpHYBLMCH 3a AeTanamu ABTopH3auji 0o KoHTakT-ueHTpy BaHKa-emiTeHTa KapTkM BignpaBHuka.

5. Micna 3asHavyeHHA BignpaBHMKOM 0JHOpa3oBoro uudposoro naponto, baHK npoBoaMTb ABTopu3zauiio 3a KapTkorw
BignpasHuka/Ogepskysaya i iHpopmye BignpaBHMKa npo pesynbTaT HadaHHA Mocnyry Waaxom BigdoBpaskeHHA BiANOBIAHOrO
NoOBIAOMAEHHA Ha eKpaHi |HTepHeT-caiTa abo y CMCTeM!_'(‘sF.rgeBank>>, a TakoX dopmyea e/IeKTPOHHOTO MOBIAOMNEHHA Ha
E/IEKTPOHY aApecy, 3a3Ha4eHy y BiANOBIAHOMY NOAI NAATIHHOT-CTORIHKY.

Fonosa MpasniHnHA

AT «BAHK KPEOUT OHINPO» MaHoe C.M.
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