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Habupae ywunnocmi 3 01.01.2024 poxy
PEKBI3UTHU BAHKY TA KOPUCHI IOCUJIAHHS

(Indopmanis, mo HapaeTbest KiieHTy 1J1 03HalioMJIeHHs1 nepe YKiaJleHHsM JloroBopy):

HaiimenyBanus banky:

AKIIOHEPHE TOBAPUCTBO «bAHK KPEJUT JHIIIPO» (ckopoucro AT «BAHK KPEJUT
JTHITIPO»)

Micne3HaxoaKeHHS : VYkpaina, 01033, m. Kuis, Byn. XXwisiaceka, 32
InenTudikaniiinmii koxa: 14352406

Kon 6anky: 305749

Beo-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Anpecu BigaijieHb:

https://creditdnepr.com.ua/map

Mecenaxepu

Viber, Telegram (na3sa — bank Kpeaut IHinpo)

Tesedon Konrakr-ueHtpy:

Ut A3BiHKIB Ha TepuTopii Yipainum — 0 800 507 700 (6e3k0mTOBHO);
IUI O3BiHKIB Ha Teputopii YKpainu Ta 3-3a kopaoHy — +38 056 787 88 88 (3rimHo 3 Tapudamu
oneparopa).

Jlinensii Ta 103Bo/1M GaHKY:

BankiBcrka minensis Ne 70, Bugana «22» xoBTtH 2018 p. HamionansauM 6ankoM YKpaind, 3a
nocuiaHHsM_https://creditdnepr.com.ua/pro-bank/statutni-dokumenty

Buin 6aHkiBCbKHX MOCJIYT:

0aHKIBCBHKI Ta iHIII (iHAHCOBI MOCIYTH BiAIOBIHO 10 3akoHy Ykpainu «IIpo 6aHkH i GaHKIBCEKY
JUSUTBHICTBY, B TOMY YHCIHI BIAKPUTTS PaXxyHKiB, HaJaHHS KPEAUTIB, 3aTy4YCHHS BKIAIiB (IETO3HTIB).

Tapudu:

3a MMOCUJIAHHIM https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-
pryvatnym-kliyentam

IcToTHI XapakTepucTUKH
MOCJIYT 3 HAJAHHSA
CIOKUBYOI0 KPeAuTy:

3a nocuiaandsaM https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-
gotivkou/informaciya-pro-istotni-harakterystyky-poslugy-z-nadannya-spozhyvchogo-kredytu-
%28bez-zastavy%29

IcToTHI XapaKTepUCTHKH
MOCTYT 3 3aTy4YeHHs
0aHKiBCHKOIro BKJIALY
(zeno3uTy):

33 TOCHIAHHSIM https://creditdnepr.com.ua/pryvatnym-osobam/depozyty/istotni-harakterystyky-
poslugy-bankivskogo-vkladu-%28depozytu%29

ITocunanus Ha KypcH
nepepaxyHKy iHO3eMHOI
BAJIIOTH, IO
3aCTOCOBYIOTHCSI /10
TUIATIZKHUX MOCJIYT

https://creditdnepr.com.ua/ru/currency

Mopsgok i mpouexypa
3aXHCTy NepCOHAJbHUX
JaHMX (BUTSI):

34 MOCHJIAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok procedura_zahystu personalnyh danyh vyty
ag.pdf

Iopsinok po3risixy 6aHKoM
3BepHEeHb KJI€HTIB (BUTHAI):

3a NOCHJIAHHAM.
https://creditdnepr.com.ua/sites/default/files/poryadok rozglyadu bankom zvernen kl nt v.pdf

Indopmanis npo cucremy
rapaHTyBaHHA BKJIAJiB
(iznyHuX ocid:

3a nocuiiaguaMm https://creditdnepr.com.ua/pro-bank/uchast-u-fevfo

Iopsinox podoru 3

3a__mocunadasaM  https://creditdnepr.com.ua/sites/default/files/poryadok-vzayemodiyi-z-kliyentom-

MPOCTPOYEHOK) pri-vregulyuvanni-prostrochenoyi-zaborgovanosti.pdf

3a00proBaHicTIO

Iy6aiunmii qorosip 3a nocrmiIaHasaM https://creditdnepr.com.ua/sites/default/files/%D0%A02%D0%A0 perekazy.pdf
(oeprTa) AT «bBAHK

KPEOUT JHIITPO» npo

YMOBH HAJJaHHS MOCIYTH
«P2P-nepexa3u 3 KapTKH Ha
KapTKY»

IMocujianHsa Ha 3aX0aH
0e3meKn

https://creditdnepr.com.ua/sites/default/files/pravyla_bezpechnogo korystuvannya pk_2.pdf

KonrakTHa ingopmauis 3
MUTaHb 3aXUCTYy MpaB
CIIO;KMBAYiB:

Hamionanpauit 6aHk YKpainu, Micie3Haxo/pKeHHS: ByJ. [HeTuTyTChKA, 9, M. KHiB, Ykpaina, 01601;
Tenedon rapsoi minii: 0 800 505 240,
Beb-caiit: nbu@bank.gov.ua (po3zia «3BepHEHHs POMAISIH»)

Po3nin «3BepHeHHs
rpoMajsin» ogiuiiiHoro
IHTepHeT-NIpecTABHAITBA
HanionaabHoro 6anky
Ykpainu:

https://bank.gov.ua/ua/consumer-protection/citizens-appeals#
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IlonepenxeHHus:

[Mpuennannst kinienra po my6uiunoi mpomo3uwii (odeptn) nmepenbadae HagaHHS HOro 3roAu Ha
3a3Ha4yeHi B HIl yMOBU Ha/JaHHS OaHKIBCHKHMX IOCIYT; KITI€HT MOXXE BiIMOBUTHCH BiJ OTPUMAaHHSI
peKIaMHHMX MaTepiajiiB KaHAJIaMH JUCTAHLIHOTO €1eKTPOHHOT0 00CIYrOByBaHHS.

Ilopsinok aiit Banky B pa3i HeBHKOHAHHSA KJIi€HTOM 000B'AI3KiB 3riIHO 3 J0r0OBOPOM NP0 HAJaHHA 0aHKIBCHKHX MOCJIYT

Hasea 0oz060py npo
HAOAHHS DAHKIBCLKOT
nocayzu

Ilopaoox oiit bauky 6 pa3i HeeUKOHAHHA KIEHMOM 0008 'A3Ki6 32i0HO0 3 NeGHUM 002080POM NPO
HAOAHHA OAHKIECOLKUX NOCTIY2

Jlorosip 0aHKiBCLKOIO
BKJIaxy

- JloroBip 0aHKIBCBKOTO BKJIQIy BBa)KA€ThCS HEYKJIAJCHUM Y BUIAAKy HeBHKOHaHHS KitieHTOM
000B’sI3Ky BHECTH KOIITH Ha BKJIAJHUI paXyHOK B IOPSJIKY Ta CTPOKH, IependadeHi JloroBopom
0aHKIBCHKOTO BKJIAY Ta IIi€to [1yOmiuHO0 TPOO3HIIIETO;

- posipBaHHs/BiMOBa Bix JloroBopy OaHKIBCHKOrO BKJIAXy y BHIAIKy HemoTpuMaHHsA KitieHTOM
BUMOT aHTHUKOPYMIIIHHOTO 3aKOHOAABCTBA a00 3aKOHOJABCTBA 3 IUTaHb 3aro0iraHHs Ta MPOTHIIT
neraiizamii (BiAMHBAHHIO) JIOXOJIB, O/lepKaHNUX 3JIOYMHHUM IUIIXOM, (hiHAHCYBAaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3IIOBCIOJDKEHHS 30p0i MacOBOTO 3HHUIICHHS,

- ixmi xaii banky Moxyts Oyt nepenbadeni JloroBopoM Ta/abo 3aKOHOIABCTBOM YKpaiHH.

Jlorosip 0aHKiBCLKOIO
PaxyHKy

- BiZIMOBa Bij IPOBEJCHHS ONepallii y BUIaaKkax, nepegdadennx JloroBopoM 6aHKIBCHKOTO PaXyHKY;
- OnoxyBaHHs [InaTi>kHOT KapTKM Ta NpHU3YNUHEHHs ii 00cIyroByBaHHS y pa3i Hecruiaté KiieHTOM
BCTAHOBJIEHUX KOMICIiT;

- CTATHEHHS NPOLEHTIB Y BHNAJAKY HoOpymeHHs KitieHToM 000B’S3Ky HE NOMYCKAaTH BHHUKHEHHS
HECAaHKIL[IOHOBAHOTO OBEpIpadTy;

- nebeToBHMil mepeka3 (TOTOBIpHE CMHCaHHS) KOIITIB 3 paxyHKiB KilieHTa B paXyHOK MOTalleHHS
3aboproBaHocTi nepea bankoM, sika BUHUKIIA B pe3yibTaTi mopymeHHs KiieHToM cBOiX 3000B’s13aHb
3a JloroBopoM GaHKIBCHKOTO paxyHKY;

- posipBaHHs/BimMoBa Bin JloroBopy OaHKIBCHKOTO paxyHKy Ta 3aKpHTTs I[I0TOYHOTrO paxyHKy y
BHMAIKaX, nmependadyeHnx JJoroBopoM 6aHKIBCHKOTO paxyHKy Ta Hi€ro [IyOiqHOr0 MPpOno3uIi€ro;

- ixmi nii baaky MoxyTh OyTH nepenbaderi JloroBopoM Ta/abo 3aKOHOTAaBCTBOM YKpaiHH.

KpenutHuii norosip

- 3yNUHEHHS HaJaHHA KPEIUTHHX KOIITiB, BUMOTa JOCTPOKOBOTO BHKOHAHHS BCIX 3000B’S3aHb
KiienroMm, HapaxyBaHHs TpadHHX CaHKUIiIH Ta INeHI y BHIajkax, nependaueHnx KpeauTHum
JIOTOBOPOM;

- B3aeMogis i3 KimieHTOM 111010 MOpsAKY BperymioBaHHs 3a00proBaHoCTi Ta/ab0 MOPsIIKY BUKOHAHHS
KiienToM 000B’sI3KiB, BiAIIKOyBaHHS 3aBlaHNX 30UTKiB baHky;

- nebGeToBHil mepeka3 (IOrOBipHE CIIMCAHHS) KOIITIB 3 paxyHKiB Kii€eHTa B paxyHOK IOTallIeHHS
3aboproBaHocTi nepes baHkoM, sika BUHHMKIIA B pe3ynbTaTi nopynieHHs KitieHToM cBoiX 3000B’s13aHb
3a Kpeautnum norosopom;

- TO030BHa po0OTa, 3BEpPHEHHA CTATHEHHS Ha MaiiHO KitieHTa B mopsaky, mnepenbdadeHOMY
3aKOHO/IaBCTBOM Y KpaiHH;

- iamm 1ii banky MoxyTh OyTH nependaderi JJoroBopoM Ta/ab0 3aKOHOJABCTBOM Y KpaiHH.

Jorosip openau ceiipa

- Binkpurts Ceiidy 6e3 npucyrHocti Kiienra y Bumangky nopymenHs Kiientom ymoB JloroBopy
opeH ceiida, sIKi MOXKYTh 3aBJaTH MaTepiaibHoOl IKoaAN baHKy, a TaKoXK y BUMAAKY HEIOTPUMAHHS
Kiienrom nependauennx JloroBopom openu ceiida TepMminiB kopuctyBanus Celidom;

- nebeToBHMil mepeka3 (TOTOBIpHE CIHCaHHS) KOIITIB 3 paxyHKiB KilieHTa B paxyHOK IOTamieHHS
3aboproBaHoCTi nepea bankoM, sika BUHHUKIIA B pe3yibTarti nopymeHHs KiieHToM cBoiX 3000B’s13aHb
3a JloroBopom opennu ceiida;

- posipBanHs JloroBopy opeHau ceiida y Bunaakax, nependadenux JloroBopom opeHau ceiida;

- inmi nii barky MoxyTh OyTH nepexbaderi JloroBopom Ta/abo 3aKOHOJTAaBCTBOM YKpaiHH.
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VHIBEPCAJIGHUM 10T OBIP
0aHKIiBCHKOIo 00¢cJyrOByBaHHA KJIi€HTIB — pi3suyHUX 0Cid
y AT «bAHK KPEJUT JHIITPO»

Iy6aiuna npono3uuis

AT «bAHK KPEJUT JHIIIPOy», mami — baHk, orojomye myOmiyHy NPOMO3MIII0 Ha YKIaZaHHSA YHIBEPCAJIBHOTO IOTOBOPY
0aHKIBCEKOTO 00CIyroByBaHHs Kii€eHTIB — ¢ismunnx ocid y AT «bAHK KPEJAUT JHIITPO» (nami — «IIy6miuyna nmpomo3umnis») 3 MeToIo
HaJaHHS OAaHKIBCBKHUX HOCIYT (i3MYHMM oco0aM Ha yMOBaX, IO BUKIaneHi Hibk4de. [TyOmiuna mpormo3uiis po3MimeHa Ha caiiti banky 3a
anpecoro: www.creditdnepr.com.ua. Ily6iiuHa npomo3uiist Habupae YMHHOCTI 3 JaTH 11 ONPHIIOAHCHHS Ha calTi banky Ta nmie mo martm
PO3MIIIEHHS 3as1BH TIPO 11 BIAKINKAHHS B IiJTOMy ab0 9acTKOBO, a00 3aMiHM ii HOBoO pepakiiero [Ty6miunoi npono3unmii Ha caiiti banky.

Bank Oepe Ha cebe 3000B’s13aHHA nepen GI3MUHUMU OcoOamH, AKi MpuiiMaroTh (akuentyioTs) [lyOnidHy mpomo3uumito, HajaBaTu
0OaHKIBCHKI MOCIYTH B HOPSIKY Ta Ha YMOBaxX, BU3HAYCHUX IIMM YHIBEpCaJbHUM JOTOBOPOM OaHKIBCBKOTO OOCIYTOBYBAHHS KIIIEHTIB —
¢iznunux ocib y banky (mani — Y/1bO) Ta 3a BcraHoBneHnMu bankom Tapudamu.

Ipwuitnsattsa (akuenTyBaHHs) gaHol [TyGnivnoi mpomno3utii 3aiiicHIoeThes Bi3HYHOI0 0c0000 Ha mifcTaBi cT. 634 L[UBINEHOTO KOACKCY
VYkpalHU OUTIXOM MiATICaHHS Ta HajaHHs baHKy 3asBu-3roan npo npuennanss go Y /BO 3a ¢popmoro, BcranosieHoto bankowm, abo, y pasi
3IiMCHEHHS KJIIEHTOM Pa3oBo] omeparlii Ha miicrasi JloroBopy KacoBoro 00CIyroByBaHHS, MIITXOM HifucaHHs Ta noxanHsa Kimienrom banky
HaJIeXHUM YMHOM oopmieHol IInaTi>kHol iHCTpyKil, sika nependadae MpOBEASHHS KacoBOi omepaiiii, B 000X BUIaaKax - 32 YMOBH IIOJaHHS
¢i3ngHOI0 0c000I0 TOKYMEHTIB i BigoMocTei, HeoOximuux 1 [nentudikanii ta Bepudikamii ocodw, 3’sicyBanns bankom cyti i nisutbHOCTI
Ta pinancoBoro crany. [puitHarTs [1yoniuHoi mpono3uwii Gpi3smaHOI0 0c000T0 3AIICHIOETHCS B LJIOMY (OKpiM 3ailicHeHHA KimieHTOM pa3oBoi
omepauii Ha migcrasi JloroBopy kacoBoro o0ciyroByBaHHs, Koiau npuiHATTS [1yOmiunoi mpomo3unii BinOyBaeThCsl B YaCTHHI, BU3HAYCHIN
Po3ginom 12 YIBO) Ta 6e33acTepexHo.

3MICT

PO3/IUI 1. BUSHAYEHHS TEPMIHIB
PO3JIUI 2. 3ATAJILHI YMOBU

PO3JILI 3. YMOBHU PO3MILLEHHSI BKJIAJUB (JEIIO3UTIB)

PO3JILT 4. BUIKPUTTSI TA OBCJIYTOBYBAHHS [IOTOYHUX PAXYHKIB

PO3/ILI 5. OTIEPALLI, 1110 3AICHIOIOTHCS 3 BUKOPUCTAHHSIM IUIATDKHIX KAPTOK

PO3JIUI 6. JIOJATKOBI TA CYIIPOBIIHI [IOCTYTU

PO3/IUI 7. YMOBU HAJIAHHS CIIOKUBYMX KPEJIUTIB

PO3/IUI 8. YMOBU BUKOPUCTAHHS IUTATDKHIX KAPTOK B CACTEMAX MOBUIBHIX IUIATEXKIB
PO3JILT 9. YMOBHU KYIIBJII/ ITPOJIAXY/ OBMIHY BE3IOTIBKOBOI IHO3EMHOI BAJIIOTU HA BAJIIOTHOMY
PUHKY YKPAIHU

PO3/IUT 10. YMOBU HAJIAHHS B OPEH/TY IH/IUBIJIY AJILHUX BAHKIBCHKUX CEN®IB

PO3/IUI 11. EJIEKTPOHHI JIOKYMEHTHU TA BUKOPUCTAHHS EJIEKTPOHHUX II/ITUCIB

PO3/ILI 12. KACOBI OIIEPAIII

PO3/IUI 13. YMOBHU HAJIAHHSI TTIOCJIYT Y CUCTEMI FREEBANK

PO3/IUT 14. HATAHHSI THOOPMALIIT 3A JIOTTOMOT'OIO TTIOCJIYTY GSM-BANKING

PO3/IUI 15. YMOBU TAPAHTYBAHHS BKJIAJIB ®OHIOM T'APAHTYBAHHSI BKJIAJIIB

PO3/IUI 16. AEBETOBUIA ITEPEKA3 (JIOTOBIPHE CITUCAHHS)

PO3/IUI 17. [IEPEJIAUA IHOOPMALLT

PO3JILT 18. [IEPCOHAJIBHI JIAHI

PO3JILT 19. 3BACTEPEXKEHHS ITPO HEJIOBPOCOBICHY JIISUILHICTD

PO3JILT 20. [IPABA TA OBOB’SI3K1 CTOPIH

PO3JIUI 21. TIIITBEPKEHHS KJIICHTA

PO3/ILI 22. BIIIOBIJJAJILHICTE CTOPIH TA YMOBH 3BUILHEHHS B/ BIATIOBIJAJILHOCTI
PO3JILT 23. CTPOK JIIi VBO, IIOPSIJIOK PO3IPBAHHS Y]IBO

PO3/IUI 24. TIPUKIHI[EBI [TOJIOXKEHHST

PO3A1J 1. BUBHAYEHHS TEPMIHIB

Tepminu, mo BxuBatoTees B YJBO 3 BenHKoi JiTepy, MaloTh HACTYITHI 3HAYCHHS:

Asapiiine BinkpurTs Ceiida — Bigkpurts bankom Ceiida, openmoanoro Kimientom Ha miacrasi [loroBopy openau ceiida, y
BHUIIaKaX BTpaTH/monikopxkeHHs Kitientom kirouis Bin Cetida abo momkomkents Ceiida 3 Buru Kiienta, a takox Biakpurtsa Ceiida bankom
6e3 npucyrHocti Kimienra y Bumankax, nepegdauennx Y IBO.

ABTenTH(iKaNisa — poleaypa, 1m0 Aa€ 3Mory baHKy ycTaHOBUTH Ta miaTBepauTu ocoOy Kiienrta//lepskatens Ta/abo HaJIexKHICTh
Kmienty/Jlepxkarento KapTku, HasBHICTh Y HBOTO MiJCTaB JUIS 11 BAKOPUCTAHHS, Y TOMY YHCIII IIJSIXOM TIEPEBIPKH 1HAUBITYIbHOT 00JIKOBOT
iHpopmaii Kiienra//lepkarens.

ABTOpHM3aNisi — Tpoleypa OTpUMaHHs 103BoNy Ha BHkopucTaHHs Cucremu FreeBank Ta/ab6o HamaHHs 103BONY Ha HMPOBEICHHS
omeparlii i3 3actocyBaHHAM [IaTiKHUX KapTOK.

AKTHBHe TOCHJIAHHSI— TOCUJIAHHS Ha anapecy [HTepHer-cropinku OdiuiliHoro caiity banky, npu HaTHCKaHHI Ha siKe BiOyBa€eThCS
nepexin Ha Odiuiitauii caiit banky abo Ha BianoBiaHy cTopiHky (cyocropinky) Ha OdiniitHomy caiiti banky.

Bbank — AKUIOHEPHE TOBAPUCTBO «bAHK KPEIWUT JHIIIPO» (ckopouene HaiimenyBanHi AT «bAHK KPEIUT
JIHITIPOy), pexsizutu sikoro 3azHadeHi B po3nini «PEKBI3SUTHU BAHKY TA KOPUCHI ITOCUJIAHHST».

BankiBcbka mocayra — Oyp-sika mociyra, 3asHadena B 11. 2.1 YJIBO, sxy bank nagae Kiienty Ha migcrasi ¥/IBO Tta ykinageHoro
JloroBopy npo HajaHHS baHKiBCHKOT MOCITyTH.

Boxce - crienianbuuit nexHan (0okc) At po3MillieHHs LIHHOCTEH 1 TokyMeHTIiB (MaitHa) KitienTa, sikuit Mo>ke Matu pi3Hi rabaputHi
po3Mipu i 3HaxoauThCs Beepeauni Ceiida.
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Bepndikanis — 3axoau, mo BXKUBaIOThCS baHkoM 3 MeTor0 nepeBipkH (IiATBEpKEHHS ) HATEKHOCTI BIAIOBIIHIA 0c001 OTpUMaHKX
BankoMm ineHTU]IKAIHHIX TaHHX.

Bua Bruagy - me CyKymHICTP HapaMeTpiB Bkmamy, mo BKIIOYAOTh BadiOTy Briaay, miama3oHH CTpPOKiB po3MilleHHs Brxiany,
PO3MipH MiHIMAIbHOI Ta MaKCUMAJIbHOI cymMH Bxrany.

ButpaTnmii aimiT — MakcuManbHa cymMa KOWITIB, 10 nocTynHa KiieHTy 1 3miiicHeHHs omeparliif 3 BUKOpUCTaHHAM [lmatixHol
KapTKH 1 pO3PaxoBYeEThCS SIK PI3HUIS MiX 3aJIUIIKOM KOWITIB Ha PaxyHky Ta HesHIKyBaJbHUM 3aJIMIIKOM, y pa3i HOro HasBHOCTI, CyMU
aBTOPH30BaHUX, aJie He BitoOpakeHNX Ha PaxyHKy onepartiif, Ta 6;110koBaHuX cyM. Y pasi HamanHs Osepapadry/KpenutHoi ninii Butpatanit
JIMIT — IIe CyMa, SKa CKJIaJaeThCs 3 CyMH 3IMIIKY BiacHHX KomTiB KitienTta Ha Paxynky Ta cymu OBepapadry/KpeantHoi ninii 3a MiHycoM
CYMH aBTOPH30BaHHUX, ajie He BiJoOpaxkeHNX Ha PaxyHKy omepamniii, Ta 6JI0KOBaHUX CyM.

Binninenns Banky — Bimokpemnenuit minpo3ain banky, sxuii 3a6e3neuye oociayropyBanHsa KimieHTiB.

Bxuaa (Jleno3uT) — KOIITH B TOTIBKOBiH a00 0e3roTiBKOBIiH hopmi y BamroTi Ykpainu a0o B iHO3EMHIH BATIOTI, K1 3ai1ydeHi O0aHKOM
BiJ BKJIaJHUKA (200 sKi HaOIMIUTK Ui BKJIAQJHUKA) HA YMOBAaX JOTOBOPY OaHKIBCHKOTO paxyHKY, OaHKIBCHKOTO BKJIAAY (AEMO3UTY) (KpiM
KOILTiB, 3aJy4eHHX BiJ BHJadi OIIaIHOTo cepTHdikaTa 0aHKY), BKIIOUAIOUM HAPAXOBaHi BIICOTKH Ha Taki komTu. Koy, 3amydeni 6aHkoM
Bifl BUa4i (BHITYCKY) OLIagHOTO cepTH(ikaTa 6aHKY abo ermo3uTHOro ceprudikara OaHKy, HE € BKIAJOM.

Bxuiag Ha BHMOry — TpomoBi KomTH, mo po3Mimeni Kiientom B banky Ha ymoBax Bupadi Bxiamy Ha mepmry Bumory KitieHTta
BIATIOBIZTHO 10 YMOB YKJIaieHOro J[oroBopy 0aHKIBCBKOTO BKJIaay Ta YHHHOTO 3aKOHOJABCTBA Y KpaiHU.

Bkaax cTpokoBuii — rpomoBi KomTH, 3amydeHi bankom Bin KiieHra-BkiagHuka abo siki Hamidnum gt KiieHta-BkIaJHUKA Ha
YMOBaxX MOBEPHEHHS BKJIA/y 31 CIIIMBOM YCTAHOBJIIEHOTO JOTOBOPOM CTPOKY.

Bxiaanuii paxyHoK — paXxyHOK, 110 BigkpuBaeThcsi bankom Kiienty Ha mincrasi JloroBopy 0aHKiBCHKOTO BKJIAIy JJIsl 30€piraHHs
KOIITIB, M0 nepenatoTbes KimienTrom banky Ha BcTaHOBIEHUH cTpok a00 6e3 3a3HaUeHHS TaKOTO CTPOKY ITiJi BU3SHAYEHUH MPOIECHT (JOXif) 1
MiASTal0Th TOBEPHEHHIO BiAMOBIIHO 10 YMOB JloroBopy.

BPY — BamoTHuil puHoK YKpaiHu.

JledeToBuii mepeka3 (JorosipHe cnmcanns) — IUiaTiKHA oreparis, 0 3AiHCHIOETECS 3 paxyHKy Kirienta Ha mifcrasi [TnatikHol
iHcTpykuil banky abo iHmoro orpumyBava y BuIajgkax, nepenbdadenux Jlorosopom, ado IlnarikHOT iHCTpYKUIl CTsAryBaya — y BHIAJKax,
nepeadadeHNX 3aKOHOIABCTBOM Y KpaiHH.

Jep:kaTenp — dizudHa 0coa, sKa Ha 3aKOHHUX IMiZICTaBaX BUKOPUCTOBYE IUIATIKHUI 1HCTPYMEHT (30KkpeMa [lmaTikHy KapTKy) s
iHiniroBanHs [lmatixHUX omepauiit 3 BigmoBigHoro PaxyHkKy i BukoHaHHA [lmaThKHUX omepariiii abo 3milicHIOE iHIII omeparii i3
3aCTOCYBAaHHSIM 3a3HAYEHOTO IUIATIXKHOTO IHCTPYMEHTY.

Jorogip — B pamMkax okpemoi baHKiBCBKOT OCITYTH i M TEPMiHOM pO3yMieThes BinnoBiaauii lorosip npo HaganHs baHkiBChKOT
mociayru pasoM i3 YJIBO, 3asBoro-3romoro (kpiM JIoroBopy KacoBoro oOCIyrOBYBaHHs), a TaKOX, SIKIIO Iie mepeadadyeHo BaHKiBChKOO
nociyroro, pasom i3 Tapudamu banky Ta iHIIIMH TOKyMEHTaMH.

JoroBip 0aHKiBcbKOro BKJIaxy — JOroBip, ykiaageHuid Mik bankom ta KitieHTOM, sIKMii BU3Ha4Yae OCHOBHI YyMOBH PO3MIiIIEHHS
Bkiangy Kiientom (cyma, CTpoK, po3Mip NMPOLEHTHOI CTaBKH, IO CIUIAYyeThcst baHKOM 3a KopucTyBaHHS Bkiagom, mopsiiok BHECEHHS Ta
noBepHeHHs Briany Ta iHme). JloroBopom 0aHKIBCEKOTO BKJIA/y TaKOK BBAKAETHCS Oyab-sKkuid iHImM JJoroBip nmpo HaganHs baHKiBCHKHX
TIOCIIYT, SIKHA MiCTUTB eleMeHTH JloroBopy 0aHKIBCHKOTO BKJIATY.

JoroBip 6aHKiBCHKOro paxyHKY — IOTOBIip, yKiIaaeHui Mixk bankom ta KitieHToM, sIknii BU3HA4a€ OCHOBHI YMOBHU 00CITyTOBYBaHHS
[TorouHOTO paxyHKy Ta MOXKJIMBI TOJAaTKOBI mMochyrd, siki KimieHT oTpuMye abo Moke OTpUMAaTH TpH BimKpuTTi [loTOYHOTO paxyHKY.
JloroBopoM 0aHKIBCHKOTO PaxyHKY TaKOX BBaKA€TbCs Oyab-skuil iHmuWi JloroBip mpo HamaHHsA BaHKIBCBKUX IOCTYT, SKHH MiCTHTH
eneMeHTH JloroBopy 6aHKiBCHKOTO PaXyHKY.

JloroBip KacoBoro o0cayroByBaHHs - JOrOBip, ykiaaeHuid Mixk bankom ta KiienToM, sikuii BU3Ha4ae yMOBH 3/1iHICHEHHS KacOBUX
oreparii.

Jorosip opennn ceiia — norosip, ykinagenuid Mixk bankom Ta KitienTom, sikuit Bu3Ha4ae ocHOBHI yMoBH openan Kiienrom Ceiida,
HanesxxHoro banky, 6e3 BigmosimaneHOCTI banky 3a BMicT Ceiida. JloroBopoM opeHam ceiidpa Takoxk BBakaeThesa Oyab-sikuii iHmmiA Jlorosip
po HagaHHs BaHKIBCHKUX MOCTYT, KU MICTHTH eleMeHTH JloroBopy openau ceiida.

Jorosip npo Haganus baHkiBchbKkoOi mocayru — OoKpeMuil JOTOBIp, IO YKIAAAEThes (migmucyeTbes) CTOpOHAMH Y TOPSIKY,
puzHaueHoMy YJIBO, i Ha mincraBi sikoro bank Hamae KiienTy BimmoBiaHy baHkiBCbKy mociyry. bymep-skmit [loroBip mpo HamaHHS
BaHKiBCBKHX MOCITYT MOXKE MICTUTH €JIEMEHTH Pi3HHX JIOTOBOPIB PO HafaHHs BaHKIBCBKUX MOCIYT (3MilIaHUA TOTOBIP).

JonaTkoBa kapTka — [Inati>kHa KapTKa, 110 BUITyCcKaeThcsi bankom 3a 3asBoro KitieHTa Ha Hioro iM’st Ta/abo Ha iM’st 1HIIOT 0co0u Jist
MO>KJIMBOCTI HaJlaHHS OCTaHHIH IpaBa po3nopspKeHHs Komrtamu Ha Paxynky Kiienra.

JonaTkoBuii HoMep TenedoHy — nirounii Homep TenedoHHOro 3B’513Ky, 3a3HaueHui Kiientom y 3asBi-3rozi ab6o y [loroBopi mpo
HaJIaHHA BaHKIBCHKHX MOCIYT SIK JOJAaTKOBUH KOHTaKTHHI HOMEp (IoMalHiil, MOOUThHU, pobounii, iHmi HoMep TenedoHy) abo sk HoMep
JUTSL OTPUMAaHHS TeKCTOBHX ITOBITOMIICHB.

JoxymeHT camocrtiiinoi oninku CRS - 1oxyMeHT caMOCTIHHOI ONIHKH CTaTycy IOJATKOBOTO PE3UICHTCTBA cTocoBHO KirieHTa
BIATIOBIZTHO /10 BUMOT 3arajibHOTO cTaHAapTy 3BiTHOCTI CRS 1151 BCTaHOBICHHS AepKaBH (TEpUTOPii), pe3uaeHToM skoi € KiTieHT sk BiacHUK
Paxynky. JlokymeHT camocriiinoi oninku CRS odopmiroeTsest 3a Bu3HaueHoto bankom hopmoro (y hopmi 0kpeMoro JOKyMeHTY abo B CKIIaIi
iHILIOTO JOKYMEHTY, SIKMi HamaeThest KitienToM tst BinkpuTts PaxyHKy).

EnexkTpoHHMii JOKYMEHT — JOKyMEHT, iHpopMallisi B sKoMy 3a(iKcoBaHa y BUIIISII €IEKTPOHHUX JIAaHUX, BKIIOYAI04YN 000B’SI3KOBI
PEKBI3UTH JIOKYMEHTA, SIKUH (OPMYEThCS Ta MIAMUCYETHCS Y MOPSAKY, BH3HAUCHOMY 3aKOHOABCTBOM YKpaiHu Ta JloroBopom.

Enexrponnuii mignuc (EII) — enektpoHHi naHi, mo nojarThes miamucyBadeM (Kiientom abo baHkoM) 10 1HIIUX €IEKTPOHHUX
JTaHUX 200 JOTIYHO 3 HUM IOB’A3YIOTHCS 1 BUKOPHUCTOBYIOTHCS HAM SIK IIIHC y TOPSAKY, BU3HaUYEHOMY J[OTOBOpOM.

Enextponnuii miatixumii 3aci6 (EII3) — muatixauit iHCTpyMeHT, peanizoBaHuii Ha OyIb-sIKOMY HOCII, III0 MICTUTB B €I€KTPOHHIN
¢dopmi naHi, HeoOXimHI s iHiNitoBaHHS [InatixHOI oneparii Ta/ado 3ifiCHEHHS 1HIUX omnepailiid, Bu3HauYeHuX JloroBopom.

3aranbuuii crangapt 3sitnocti CRS (Common Standard on Reporting and Due Diligence for Financial Account Information)
- MDKHapOJHMH CTaHapT 3BITHOCTI Ta HaJEXHOI mHepeBipku iHpopmanii mpo ¢QiHaHCOBI paxyHKH, cxBaneHuil Pamoro Opranizamii
€KOHOMIYHOTO CIHIBpPOOITHHITBA Ta PO3BHTKY 15 ymmus 2014 poxy (i3 3MiHAMM Ta JONOBHEHHSMH), IO BHMarae Bi KpaiH, sKi Horo
IMIUIEMEHTYIOTh, 3MIHCHIOBaTH HaJIeXHY KOMIUIEKCHY IepeBipKy (piHaHCOBHX paxyHKiB, 30ip iH(popMarii Bif (hiHAHCOBUX YCTaHOB IIPO
(iHAHCOBI paxyHKHU BIIACHUKIB Ta NIOPIYHO Ha aBTOMATHYHIN OCHOBI OOMIHIOBaTHCH Takolo iH(OpPMAIi€I0 3 IOPUCIUKIIIMU-TIApTHEPAMH 3
oOminy B pamkax Yroau CRS.
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3aK0HOZABCTBO 3 NMPHHIMIIOM €KCTPaTePHTOPiaIbLHOCTI — HOpMaTHBHO-IIpaBoBi akT CIIA, €Bponelicbkoro Coro3y Ta iHIINX
KpaiH CBiTY, a Tako po3nopsadi fokymenTn OOH Ta/ab0 iHIINX MiXXHAPOHUX OpraHi3alii, pillieHHs SKUX € 000B’SI3KOBUMH JIJIs BUKOHAHHS
Ha TepuTOpii YKpaiHu.

3asBa-3roaa — 3asiBa-3roja npo npuegnanns 10 Y /B0 3a BctanoneHoro bankom ¢popmoro, siky KiieHt miamucye Ta mogae go banky
3 metoto npuiHATTA Knienrom [lyGmiunoi nponosuuii banky Ha ykmaganss Y/IBO B migomy Ta 0e3yMOBHO (32 BHKJIIOYCHHSIM BHIIAIKY
3aiticHeHHs1 KitieHTOM pa3oBoi omneparrii Ha mizcTasi JloroBopy KacoBOro 00CIyroByBaHHsI, KoM pueHaHHs 10 Y JIBO BifnOyBa€eThCst iHIIMM
Crocooom).

InpuBinyanbna odsikoBa indopmanist — yHikansHUH ineHTH(dIKaTOp KitieHTa y cuctemi (srorin) i mapons Kimienrta — muist nocrymy y
Cucremy FreeBank Ta/abo OilomeTpwuHi maHi — Uil JOCTyImy O MOOUIBHOrO 3acTOCYHKY, Ta/abo OCOOMCTHH (TaeMHHH) K04
VY nockonanenoro EnextponHoro mignucy Ta/abo pexsizutu [lnaTi>kHOi KapTKH, HaHECEH] Ha Hill B TpadiyHOMY Ta eIeKTpOHHOMY BHUIJISI, a
takox [1IH-kox — mizx vac 3ailicHeHHA omepartiif i3 BUKOPUCTaHHAM EnekTpoHHOTro miaTi>kHOro 3aco0y.

Inentudikauisn — 3axoau, O BXKUBaOThcs baHkom i BeraHoBieHHs ocobu Kitienta/llpencraBumka//lepikarensi, UULIXOM
OTpUMaHHA ii i1eHTUIKAIITHUX JaHUX.

IcToTHi yMOBHM 10rOBOpY — YMOBH, BHU3HaueHi B J[oroBopi OaHKIBCHKOTO paxyHKY, B JloroBopi 6GaHKiBCEKOTO BKIany, Kpenuraomy
noroBopi, JloroBopi operau ceiida, B iHmomy JloroBopi npo HamaHHsS baHKIBCHKOI MOCIYrH Ta/abo YMHHUM 3aKOHOJABCTBOM YKpaiHU SIK
ictotni. IctoTHi yMoBH JJoroBOpY KacoBoro oGC/IyroByBaHHs Bu3HaueHi y posini «KACOBI OITEPALIIT».

IMoTounnii paxynok 3 EII3 — [lorounuii paxyHOK, oneparii 3a sSKUM 3IiHCHIOIOTECS 3a JOTIOMOTro0 EJEeKTpOHHOTO IIaTi>KHOTO
3aco0y (B ToMy uncii [InatixHao1 KapTKH).

KacoBuii 10KyMeHT — eleKTpOHHHUH a00 manepoBuii JOKyMeHT (B ToMy uucii [Inarixaa iHCTpYKLis), IKU 0pOpMITIOEThCS i Yac
3M1HICHEHHS KaCOBOI OIepairii.

KpanidikoBana e1exTpoHHa ne4yaTKa - yJOCKOHAIEHA €IeKTPOHHA MIeYaTKa, TOOTO eleKTPOHHA IIeYaTKa, CTBOPEHA 3 Pe3yIIbTaTOM
KpHnTorpaghiyHOro NepeTBOPEHHS eJIeKTPOHHNX JaHHX, 3 SKUMH IOB's13aHa [Is] eJISKTPOHHA [TeYaTKa, 3 BAKOPUCTAHHSM 3ac00Y YIOCKOHAJICHOT
@JICKTPOHHOI IEYaTKH Ta OCOOMCTOTO KJII0Ya, OJHO3HAYHO MOB'SI3aHOTO i3 CTBOPIOBaYEM €JIEKTPOHHOI ITEUaTKy, i SIKUH 1a€ 3MOTY 3IIHCHUTH
CJICKTPOHHY 1IeHTH(]IKaIlif0 CTBOPIOBAaYa €JIEKTPOHHOT IIeYaTKH Ta BUSBUTH IOPYIICHHS HITICHOCTI €JIEKTPOHHUX JAHMX, 3 SKUMH ITOB'I3aHa
1151 eJIEKTPOHHA NIeYaTKa, sIKa CTBOPIOETHCS 3 BUKOPHUCTAHHAM 3ac00y KBaTi(hikoBaHOT €IEKTPOHHOI ITeUaTKy i 6a3yeThcs Ha KBai(hikoBaHOMY
cepTudikati eneKTPOHHOI eYaTKH.

Kiient — ¢isnuna ocoba — pe3umeHT ad0 HEPE3UACHT, sKa Yy MUCBMOBIH (mamepoBiii abo enekTpoHHiH) (opmi mpuitHsIa
(axuenTyBana) [1yoniuny npono3uuito banky ykmactu orosip. s neskux BuaiB baHKIBCBKHX MOCIYT ¢y0’ €KTHHI CKIIal 0ci0, 10 MOXKYTh
OTpUMYBATH NOCIyTU baHKy 3a TAKUMHU MOCTyraMu, MoXke OyTH OOMEKEeHHH.

KomnpoMmeTanisi — po3roionieHHs/HecaHKI[IOHOBaHUH JOCTYI TPEThoi 0coOu 1o InanBinyansHoOT 00:1iK0BOT iH(OpMAIIii Ta sike MOXxe
MIPU3BECTH JI0 3/1iHCHEHHs HecaHKITioHoBaHUX KiienToMm/JIepkarenem omnepaiiii 3a PaxyHkoMm.

KonTakT-neHTp — 1i101000BHI IIeHTp 00cyroByBanHs KitieHTiB baHky 3a 3BepHEHHAM y Tene)OHHOMY PEKIMI, PEKBI3UTH SKOTO
3aznaueni B po3aini «PEKBISUTU BAHKY TA KOPUCHI ITOCUJIAHH 51».

Kpeaur — rpomoBi KOmTH y HaliOHANBHIA BamoTi YKpainm, mo bank nHamae KiieHTy Ha yMoBax MOBEpHEHHS, IUIATHOCTI,
CTPOKOBOCTI, 3a0e3meueHHs (skmo bankoM He Oyie MoroHKeHO iHIIe) Ta MiTbOBOTO BUKOPUCTAHHS.

Kpenurna ainist — Bun Kpenuty, HaganHs SKOTO 3/11HCHIOETHCS MTOBHICTIO 200 YaCTHHAMU B y3ro/keHi CTOPOHAMH CTPOKH IPOTATOM
CTpOKY KpeauTyBaHHA. B mexxax KpenurHoi miHii KiieHT Mae npaBo orpumaru Kpenut y mexax JliMiTy kpeAuTHOT TTiHIT y pa3i 4acTKOBOTO
a00 moBHOTO TMorameHHs KpeanTy npoTsAroM cTpoKy KpeANTYBaHHs, BU3HaUYeHOT0 B KpeauTHOMY TOTrOBOpI.

KpenurHuii torosip — 10roip, Ha mifcragi sikoro baHk 3000B's13yeThest Hagatu rporroBi komtd (Kpeaur) Kitienty y po3mipi tTa Ha
yYMOBaX, BCTAaHOBJICHUX TaKMM J0roBopoM, a KitieHT 3060B's13yeThest moBepHyTH KpeauT Ta CriaTUTH MPOLEHTH, KOMICIT Ta iHIII IuiaTexi,
nependaueHi ymoBamu noroeopy, YABO Tta Tapu¢is. KpenutHuM 10roBOpoM Takox BBaKaeThCsl Oyab-sKuUi iHIIMH JlOoroBip nmpo HaxaHHS
BaHKiBCBKHX MOCITYT, SIKMH MICTUTB eleMeHTH KpenutHoro nqoroBopy.

KpenurtoBuii nepekas - marixua oneparis 3 Paxynaky Kmienra wa migcrasi [Inatixaoi iHCTpyKIii, Hananoi KiieHTOoM, 32 yMOBH
otpumaHHs bankom 3roan Kiienra Ha BUKOHaHHS BinnoBigHo1 [ImatixkHOI omepartii.

JlimiT kpegutHoi ainii (JIimit OBepapadTy) — cyma, B Mexax sIKOi 3[IHCHIOEThCS KpenuTyBanHs Kimienra:

- Maxcumanwvnuit nimim Kpeoumnoi ninii (Maxcumanwvnuii nimim Qsepopagpmy) — MakCUMaJIbHO MOIHBa cyMa Kpenuty, sxy
KiieHT MoXe OTpUMaTH, BCTAHOBJICHA HA ATy yKJIaJeHHs KpeauTHoro 1orosopy;

- Mocmynnuii nimim xpeoumnoi ninii (Jocmynnuii nimim Qeepopagpmy) — nocrynna cyma Kpenuty, siky BuzHadae baHk Ha
mizcTaBi aHanizy kpeauTocrpoMoxHocti KirieHnta B Mexxax MakcuManbHOro JiMiTy KpeanTHoi niHil (MakcumanbHoro niMity OBepapadty).

MBP — Mi>kHapOJHU BAIIOTHUH PHHOK.

Mecenmkep - cayx0a Uit OOMiHYy TEKCTOBHMH ITOBITOMJICHHSIMH Mi>K MOOITBHUMHE a00 CTalliOHapHUMH 3aCO0aMH 4epe3 MEpexy
[HTEpHET, KA Ma€ BiqIOBIAHUI TPOTPaMHUIA TOJATOK.

Mi:knaponna naarizkna cucrema abo MIIC — mixkHapoHa TiaTiHa cucrema Visa International ta/abo MasterCard International,
sIKi 320€3MeUyIOTh IPOBEICHHS IIEPEKa3y KOMITIB y MeXax Ii€l MIaTiXKHOI CHCTEMH.

MobinbHuii 3acTocynok (MoGiTbHMIT 10AaTOK) — KOMIT IOTEepHA Mporpama (mporpaMHie 3abe3neueHHs), IprU3HaYeHa Ui poOoTH
Ha MOOUIBHUX MPHUCTPOSIX, 33 TOMOMOTOIO SIKOT Yepe3 Mepexy [HTepHeT 3iliCHIOEThCS HaflaHHs oCIyr baHKkoM.

MobinbHuit mpucTpiii — nepcoHanpHuil KomI'toTep abo iHImMI moAiOHUHE npucTpiit (cMapTdOH, IUIAHIIET TOIIO), MPU3HAUYCHHUI B
TOMY YHCJI, ajJie He BUKJIIOYHO, JUTs TIeperisiay BeO-CTOPIHOK i poOoTH 3 BeO-cepBicamu.

Hane:xxna xomiuiekcHa mepeBipka PaxyHky — 3axonm, ski BkuBae BaHK 3 MeTOr0 BUSBICHHS MiI3BITHHX PaXyHKiB Ta sKi
BKJTIOYAIOTh:

- st mineit FATCA - 3axonu, BuzHaueHi y Jonatky 1 mo FATCA;

- it ineit Yromu CRS - 3axoam, Bu3HaveHi y po3ainax Il - VII 3araneroro cranmapry 3BitHOCTI CRS.

Hanexxna mepeBipka — 3axo/y, 1[0 BKJIFOYAIOTh:

- Imenrudikarniro Ta Bepudikauito Kiienra (iioro [IpencraBuunka);

- BCTAHOBJICHHS (PO3YMIHHSI) METH Ta XapakTepy MaOyTHIX JiJIOBUX BiHOCHH abo IpoBeAeHHs (hiHAHCOBOI omepallii Ta eKOHOMIUHY
JIOUITBHICTD POBECHUX TAKHUX OTICPaIiid;

- MPOBECHHS Ha MOCTiIHHI OCHOBI MOHITOPHHIY AITOBHX BiJHOCHH Ta (piHaHCOBUX onepauiii Kiienra, 1110 31ii{CHIOIOTBCS B IpOLIeci
TaKHUX BiIHOCHH, LI0/I0 BiAMOBIAHOCTI TaKuX (iHAHCOBHUX ormepaliil HasBHii y banky indopmauii npo Kiienra, iioro aissibpHicTs Ta pu3uk (y
TOMY YHCIi, B pa3i HEOOXiTHOCTI, PO JKEPENO KOLITIB, HOB'I3aHUX 3 (HIHAHCOBUMH OIEPALIisIMH);

- 3a0e3NeueHHs aKTyaJIbHOCTI OTPUMAaHUX Ta ICHYIOUMX JOKYMEHTIB, JaHuX Ta iH(popmMamii mpo Kirienra.


https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/%D0%92%D0%B5%D0%B1-%D1%81%D1%82%D0%BE%D1%80%D1%96%D0%BD%D0%BA%D0%B0
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07&an=438
https://ips.ligazakon.net/document/view/mu14221?ed=2014_10_29
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HBY — Hanionansauit 6ank Ykpainu.
He3unxyBajJbHUI 3aJUMIIOK — MiHIMaJbHA cyMa rpomoBux komrtiB KiieHta Ha PaxyHky, mo Ha TepMiH nii [lnaTikHOi KapTku
MOBUHHA 3ajJiIIaTucs Ha nboMy PaxyHKy Ta He Moke OyTm BHKopucTtaHa Jlepxaremnem. HeoOXigHicT poO3MilleHHS Ta PO3MIp
He3HmxyBalbHOTO 3aHIIKy BU3HAYAIOTHCS yMOBaMH JloroBopy.
HepoGoui nni — aHi, Bu3HavyeHi BHYTpimHiM rpadikom pobotu banky, mporsrom sikux Bimminenus Banky He 3mificHIOIOTH
o6cmyroByBanus Kiienris. I'pagik podotu Bigninens banky moBoxutscs 1o Binoma KitieHTiB IUITXOM po3MilieHHs BiIIOBiIHOT iH(opMmartii
Ha iHopMariiHux creHnax Bigninens banky Ta Ha OdiniliHomy caiiti banky.
HecankuionoBanuii oBepapadgT — 3aboprosanicts Kiienra nepen banmkom, mo He Oyma oOymosieHa J[loroBopoMm, He €
IIPOTHO30BAHOIO B PO3MIpi Ta 32 YaCOM BUHMKHEHHS, Ta sIka BHHHKA€ BHACIINOK 37ilicHeH s KilieHTOM BHIaTKOBHX omepaniii 3 ITmaTikHOKIO
KapTKOIO Ha CyMy, 1110 TIePEBUILly€e BCTaHOBIEeHUH bankoM po3mip ButparHoro mimiry.
O0oB’s13k0BHH MUIATIK — moMicsyHUH TaTix KitieHta 3 moramieHHs 3a00proBaHoOCTi, 10 3000B’sA3aHui crulauyBatd KiieHT 3a
Kpenutaum norosopom. MiniManeHa cyma OGOB'SI3KOBOTO IJIATEXy BU3HAYAETHCS YMOBaMH KpequTHOTO JOTOBODY.
OgepapadT — xopoTkocTpokoBuii Kpeaunt, mo Hanaetscst bankom Kitienty Ha mizcTasi BignosigHoro KpexuTHoro noroBopy Ta
YJIBO B Mexax BCTaHOBIEHOTO UL 3[IMCHEHHS IUIATDKHUX OIepariif MOoHan 3ajMIIOK BiIacHHX KomrTiB Kiienta Ha PaxyHKy.
O6cnyrosyBanHs PaxyHKy, 3a skuM BcraHoBiieHO OBepapadr, 3A1HCHIOETECS 32 Ie0ETHO-KPEIUTHOIO CXEMOTO.
OTP-napoanr (One time password - OanopasoBuii uudpoBuii maposns) — 1ani B elneKTpoHHil (opmi, sKi 10AAOTHCS
MiANUCyBadeM OO IHIINX ENeKTPOHHUX JaHMX a0 JIOTIYHO 3 HHUMH IIOB’SI3YIOTHCS 1 BHKOPHCTOBYIOTBCS HUM Ui (i) MiANTHCAHHS
EnexrponHoro noxymenra ta/a6o (ii) miarBepukeHHs (HaaHHS 3r0/IM) HA BAKOHAHHS IUIaTiKHOI omneparii Ta/abo (iii) 3aiHCHEHHS IHIMX Aii
3 6oky Kiienra, siki BukoHytoThcst HUM y Cuctemi FreeBank. OTP-maponem e:
- JNEKTPOHHI JaHl y BHUIIII yughposoi abo angasimuo-yugposoi nocrioosnocmi, Mo MEPENAIOTbCS y BUITSII TEKCTOBUX
nosigomiieHb y Cucremi FreeBank abo ma OcnoBHwmii/[lomgaTkoBuii Homep TenedoHy ado Ha HOMep TeneoHy, KU € JIOTIHOM
Kiienrta y Cuctemi FreeBank, abo Ha enekrponny nomry Kiienra; a6o

- @JEKTPOHHI JaHi y BUTTIAI Habopy idenmuixamopis, SKi T03BOJSIOTH ineHTH(iKyBaTH KitieHTa, Horo MoOiipHUN npHCTpiil Ta
BCTaHOBUTH (DakT iforo ABTopm3ailii y MoOiIEHOMY 3aCTOCYHKY.

O3naka «Ciisumii paxyHoK» — 03HaKa, 10 IPHCBOIOETECS HeakTHBHOMY [loTouHOMY paxyHKy KitieHTa, 3a SKUM IIPOTATOM ITEBHOT
KiJIBKOCT1 KaJIeHAAQPHUX JHIB ITOCIIUIL (BU3HAYAETHC BaHKOM Ha Bi1acHHUiT po3cy, 3 METOIO HiBEJIIOBaHHS BIUIMBY NOTEHIIHHUX MIaXxpalChKUX
Iiit) He BiIOyBaJUCh JedKi 3 MpUOYTKOBHUX Ta/ab0 BHOATKOBHUX Olepalliil (BU3HaYaeThcss baHKOM Ha BIACHUHN PO3CYA 3 METOIO HiBETIOBaHHS
BIUIMBY NOTEHUIHHUX OIaXpaChKUX Mii).

Onepauiiinuii 1eHb — 1€ (1) KOI#cen KaneHoapHuil denb — BUKITIOYHO IS Liei 3apaxyBaHHS KOIITIB, 10 HaAiAIum 10 banky yepes
Cuctemy enexktpoHHuX miarexiB HBY, Ta (ii) koorcen Pooouuii deny Banky — 1iis BCix iHIIKX Iinei, nependadenux JJoroopom.

Onepauniitnnii yac — vactiuaa OnepauiiiHoro n1us banky, npoTsirom sikoi nmpuiiMarotses [InaTixai iHCTpyKIii Ta Po3nopsmkenHs mpo
BiIKITMKaHHS.

Onepayivinuii yac w000 onepayiil y HaYiOHAIbHIL 8aTIOMI w000 onepayiil 8 IHO3EMHI 8aIOMi
banky
(3a Kuiscorxum yacom)

309:00 n0 19:00, npu yvomy:

[InatixHi iHCTPYKUii Ha BUKOHAHHA TuIaTexiB | [maTikHi iHCTPYKUii Ha BUKOHAHHA TUIATEXKIB B 0€3roTiBKOBii

B rOTiBKOBili Ta B 0e3roTiBKoBiii popmi (dopmi (kpeauToBHii Iepeka3) B Mexkax YKpainu (aje 3a
(xpenuTOBUii Iepeka3) 3a Mexki banky Ta Mexi Banky) Ta 3a Mesxki Ykpainu ta Po3nopsmpkeHHs po ix
Po3nopsipkeHHs po iX BiIKINKaHHS HA BIIKJIMKaHHS HA MANEePOBUX HOCIfAX Ta B eJIeKTPOHHIi
nanepoBux Hocifgx Ha Binninennsax Banky ¢opmi, a Takoxx [TnatixHi IHCTPYKIIT HA BUKOHAHHS
a Takoxx [InaTikHi IHCTPYKIT HA BUKOHAHHS NMPHUMYCOBOTO CIHCaHHS (1e0eToBui nepekas 6e3 3roau
NMPHMYCOBOTO CIUCAHHS (1e0eTOBHI IUIaTHHKA) (CTSATHEHHS) HA MANepPOBUX HOCISIX Ta B
nepeka3 0e3 3ro/u IJIaTHUKA) (CTSATHEHHS) Ha eJ1eKTPOHHii ¢opMi — MpUIMAIOTECS
NanepoBHX HOCIAX Ta B eJ1eKTPOHHIMH 309:00 no 16:30 3 ypaxyeannam nacmynnozo:
B Poboui oni bauxy (bopMi - npHiiMatoTECS ] .
3 09:00 10 17:30 sikino IlnaTikHa onepanisi BUKOHYEThCSI 32 PaXYHOK

BJacHHX (He KymieHux Ha BPY) komri Kiienra:
- B posapax CIIA: 3 09:00 o 16:00
- BeBpo: 309:00 no 15:00
- B iHwi# Bamroti: 3 09:00 o 10:00

skmo [InaTizkHa onepanis BUKOHY€ETbCS 32 PAaXYHOK
KymieHux Ha BPY komrris Kiienra:
- B ponapax CLIA: 3 09:00 no 16:30
- B eBpo: 3 09:00 no 15:30
- B iHwmi# BamroTi: 3 09:00 o 10:00

[TnatixHi iHCTPYKIIii HA BUKOHAHHS [TnatixHi iHCTPYKIIi HA BUKOHAHHS TUIATEXKIB B FOTIiBKOBiii Ta
BHYTPilIHB00AHKIBCHKHX MIATEXKIB B B Oe3roTiBKoBiii ¢popmMi (kpeauToBuil nepexas) B MexKax

6e3roTtiBkoBiii popmi (kpenuroBuii nepexas) | Banky Ta Po3nopsipkeHHs mpo iX BiAKIHKAHHS HA MaNepoOBHX
Ta PO3mopsiKeHHS PO 1X BiAKIMKAHHS Ha Hocinx Ha Bixginennsix Banky, a Takox [TnatixHi onepatii B
nanepoBux Hocisx Ha Binginenusx banky | roriBkosiii ¢popmi 3 BinnpaBKy/BUIIATH IPOILOBHX IEPEKa3iB

— IpUIMAaIOThCA 4Yepe3 CHCTEeMH MiXKHAPOJHUX IepeKasiB —
3 09:00 xo 18:00 309:00 no 17:30
[TnarixHi iHCTpyKUii Ha BUKOHAHHS MuiatexiB | [TmatixHi iHCTpyKUii Ha BUKOHAHHS IIATEXiB B 0e3roTiBKoOBii
B Oe3roTiBkoBiil hopmi (kpeauroBuii ¢opmi (kpenuroBuii nepekas) B Mexax baHky i
nepeka3) i Posnopsmkxenns mpo ix Po3nopsipkeHHs mMpo iX BiIKIMKaHHS B eJIEKTPOHHii opmi
BIJK/INKAaHHS B eJIEKTPOHHIH (popmi yepe3 uyepe3 Cucremy FreeBank — npuiimMarorbest
Cucremy FreeBank — npuiimatoTscst 309:00 5o 19:00

309:00 70 19:00
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Onepaniiini JiMiTH — KUIBKICTB omepariii Ta cymMa TPOIIOBHX KOIUTIB, Y MeXax sAkux Jlep:kaTeisM H03BOJSETHCS 3IiHCHEHHS
[Inatixuux onepauiii 3 BUKopucTanHsaM [1naTi>kHOT KapTKH.

OcHoBHuii HOMep Te1eoHy 200 OCHOBHUI HOMEpP — IiIOYUl HOMEP YKpPaiHCHKOrO oIepaTopa MOOIIBHOTO 3B 3Ky, 3a3HAYCHUH
Kiientom y 3asBi-3roni Tta/abo JoroBopi mpo HamaHHs BaHKIBChKHX HOCIyr Ta/abo 3asiBi mpo BH3HA4YeHHs/3MiHy OCHOBHOrO HOMepa
tenedony Ta/abo 3a3HadeHui sk OCHOBHHMIT HOMEp Mi 9ac PO3MOBH 3 onepatopoM KoHTakT-IeHTpy micist mpoBeaeHHsT ABTeHTHiKamii o
tenedony KitieHTa, 10 BCTaHOBITIOETHCSI/ 3MIHIOETECS 3 METOI0 OTprMaHHs KitienroMm enexrporHoro [1TH-koxy, Ta MOke BHKOPHCTOBYBATHChH
st orpumanHs OTP-mapons mpu mpoBeneHHi omepaniif 3a monomoroo Cucremn FreeBank, TexcroBumx moBimoMIIeHb, MOB’S3aHHUX 3
obcmyroByBaHHsAM KitieHTa BankoM, a Tako)k BUKOPHCTOBYETHCS 3 METOIO ITOCHJICHHS 3aXO[iB O€3NeKH IiJ Jac 3MiHCHeHHS OaHKIBCHKHX
omepaii.

Odiuiiinuii caiit Banky — odiuiliauii caiit banky y mepexi [HTepHer 3a agpecoro: www.creditdnepr.com.ua.

[IBK/®T — 3anobiraHHs Ta OpoTHAisA Jeraiizamii (BiAMHUBaHHIO) AOXOiB, OAEPKaHUX 3JIOYHMHHHM LUIIXOM, (hiHAHCYBaHHIO
TepopusMy Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30pOi MacOBOTO 3HUIIECHHS.

IIepesik TepopucTiB - mepernik oci0, MOB'I3aHUX 3 NMPOBAPKCHHSIM TEPOPUCTHYHOI MiSUTBHOCTI a00 CTOCOBHO SKHX 3aCTOCOBAaHO
MDKHApOJHI caHKII{, o GopMyeThesl B MOPAAKY, BU3HaueHoMy KaGinerom MiHicTpiB YkpaiHu, Ta odimiifHO ONpPHITIONHIOETECS Ha CalTi
CIEIIaTBHOTO YIIOBHOBAKEHOTO JEPKaBHOTO OpPIaHy.

Hinsrosuii nepion — nepiox Haganns Kpenury, mo nependadae HapaXyBaHHS NPOLICHTIB Ha cyMy 3aboproBaHocTi 3a KpeanuTtom 3a
MTBIOBOI0 MPOLEHTHOK CTaBKOI. MOXIIHMBICTH Ta YMOBH KOPHCTYBaHHA IIiMbroBuM mepiofoM OOYMOBJIEHI yMOBaMH YKJIaACHOTO 3
Knientom KpenutHoro norosopy, a Takox 3a3HaueHi B Y/JIBO ta Tapudax banky.

IIIH-kox — nepconanbpuui inenTudikaniinuid Homep (I11H) - HaGip mmdp, BigoOMHUIL THIIe KOPHCTYBaUy €IEKTPOHHOTO IIATIKHOTO
3aco0y 1 HoTpiOHmit 1yst #oro Inentudikanii Ta ABTeHTH}IKAIT i Yac 3iiCHEHHS olepariif i3 BAKOPUCTaHHSIM EJeKTpOHHOrO IIIaTiXXHOTO
3aco0y. IMIH-xon Hamaethcs Jleprkarenmo B €NEKTPOHHOMY BHIIIAI uepe3 TekcroBi moBimomiieHHs Ha OcHoBHUE HoMep KirienTa. 3a
OaxxanHsaMm Kiient moxe 3minnTu [1IH-kon depes 6ankomar baHKy, HUIIXOM BiImpaBieHHS BiAHOBIZHOTO TEKCTOBOTO MOBIIOMIICHHS IO
Banky a6o gepes Cucremy FreeBank. [TocnizoBHicTs aiit Kimienra moxo orpumanss enekrpoHaoro [1IH-xony Bu3HadeHa B iHpopMaLiitHoMy
mucti 1o Kaptku Ta po3mimena Ha OdiniiHoMy caiiTi banky 3a mocunannsaM: https://creditdnepr.com.ua/e-pin.

[naTixkHa iHcTpyKUisA — po3nopspkeHHs, Hagane banky Kiientom abo inmmM ininiatopom [lnaTi>kHOi onepanii 111 BUKOHAHHS
[InatixHoi onepanii 3a Paxynkom Kimienra.

Inarizkna kapTka ado KapTka — EnexTpoHHMIA utaTiXHUI 3aci0 y BUNIISAI €MITOBAaHOI B YyCTAaHOBJICHOMY 3aKOHOZABCTBOM YKpaiHU
MOPSJKY IUIACTUKOBOI YM IHIIOTO BUJIY KapTKH, IO BHKOPHCTOBYETHCS IS iHINiIOBaHHS Iepekasy komTiB 3 Paxynky Kiienrta abo 3
BIAMOBIHOTO paxyHKy baHKy 3 MeTOI0 OIuIaTH BapTOCTi TOBAPIB 1 IOCIYT, llepepaxyBaHHs KOWITIB Mixk BiacHUMHU Paxynkamu KitienTa Ta 31
cBOiX PaxyHKiB Ha paxyHKH iHIIMX OCi0, OTpMMaHHs KOLITIB y TOTIBKOBiil (opMi y kacax OaHKiB, uepe3 OaHKIBCbKI aBTOMAaTH, a TaKOX
3IiHCHEHHS 1HIIUX Omnepamnii, nepeadadeHux BigmoBigHuM JloroBopom GaHKiBchKOro paxyHKy Ta Y 1BO.

I[naTizkHa onepauis - Oynp-IKe BHECEHHs, TIepeKa3 ado 3HATTS KOITiB 3 PaxyHky/Ha PaxyHOK.

[oTounnii paxyHoK — paxyHOK (YKIIOYAarOUM paxyHOK i3 CIIEIiaJJbHUM PEKHMOM BHKOPHCTAaHHS), IO BiIKPHUBAETHCSH baHKOM
Krienty Ha mincrasi [loroBopy 0aHKIBCBKOTO paxyHKY Uil 30epiraHHs KOWITiB i BUKOHAaHHS [LmaTihXKHHUX omepamiid BiIIOBIAHO O YMOB
JloroBopy Ta BuUMOr 3akoHOJIaBcTBa YKpaiHH. Jlo IIoTOYHMX paxyHKIB TakoX HaJeXaTb IHBECTHILIHHI PaxyHKH, IO BiJKPUBAIOTHCS
Hepe3naeHTaM-iHBecTopaM B baHKy BiJIOBiJHO 10 BUMOT HOPMAaTHBHO-IIPaBOBHX akTiB HamioHampHOro 6aHKy YKpaiHH, 3aKOHOJABCTBA
Yxpainu asst 37iiCHeHHS IHBECTUITIHHOT TisTBHOCTI B YKpaiHi, a TAKOK [T MOBEPHEHHS 1HO3EMHOT IHBECTHIIIT Ta MPUOYTKIB, TOXO/IiB, IHIITHX
KOIITIB, OJIEP)KaHUX I1HO3EMHHM IHBECTOPOM BiJ IHBECTHIIIHHOI IisNIBHOCTI B VYKpaiHi, Ta paxyHKH i3 CHEI[iaJbHUM PEKHUMOM IX
BUKOPHCTAHHS, IO BiIKPUBAIOTHCS y BUIAIKaX, TIepeA0adeHIX 3aKOHOJaBCTBOM Y KpaiHH.

[peacraBHuk — ¢izuuHa ocoba, sika YIOBHOBaXKeHa HisATH BiJ iMeHi KitieHTa Ha miacraBi goBipeHOCTi, odopmieHoi y banky, abo
JIOBIPEHOCTI, TIOCBiMYeHOi HOTapialkHO ab0 MPHPIBHIHOI 0 HOTApialbHOI BiIIIOBIIHO O 3aKOHOAABCTBA (B TOMY YHCII MOCBITYEHHX
KOHCYJIbCHKAMH yCTaHOBaMH/TUMIIIOMATHIHIMH MPEICTAaBHUIITBAMH Y KpaiHH 3a KOPIAOHOM), ab0 3aKOHHUH npencTaBHUK KimieHTa.

PaxyHok a6o Paxynkn — Oynp-sxuit [ToTounuii paxyHok, y tomy uucii [Tlotounuii paxynok 3 EII3, Ta/a6o Bxiaauuii paxyHoK.

Po6oui aui — 1Hi, BU3Ha4YeHi BHYTpilIHIM rpadikom poboTtn baHky, npoTsarom skux Bimninenns banky 3aiHCHIOIOTE 00CITyroByBaHHS
KnientiB. I'padix pobotu Bimminens banky moBoauthcs 1m0 Bimoma KitieHTiB HIISIXOM pO3MIIEHHsS BiAMOBiAHOT iH(pOpMaIli Ha
iHpopMmaniitHux crennax Bigninens banky Ta Ha OdiniliHomy caiiti baHky.

Po6ounii yac — mpoMixok yacy OnepariifHoro JHs, IPOTATroM sikoro KirieHT Mae MOXIIMBICTE 0COOMCTO 3BEpHYTHCS JI0 MiPO3/iTiB
banky.

Po3nopsikennst npo BifKJIMKAHHSA - po3nopsypkeHHs 3a Gopmamu Honatky 1.1, Jomatky 1.2 no YIBO, mo HagaeThCs 3 METOIO
BigkmkaHHs [1naTixkHOT iHCTpYKIii Ta/abo 3roan Ha BUKOHaHHS [1natiHOT oneparii BiAmoBigHO 10 yMoB JloroBopy.

Ceiip — inguBinyansHuil OaHKIBCHKMU ceiid y BHIUIALI MPOHYMEpOBaHO! sUSHKM, MEXaHIYHMH 3aMOK SIKOT BiJKPUBAETHCS i
3aKpHUBAETHCSl JIBOMA B3a€EMO3AJICKHUMHU KIIOYAMH Pi3HOI KOHCTpYKHii (OaHKIBCHKMM 1 KIIIEHTCHKHM), MpPU3HAYEHHWH Uil 30epiraHHs
HiHHOCTe#! 1 TokyMeHTiB (MaitHa) Kiienra Ta po3ramoBanuii B Cxosumii Ceiidis.

CucreMu MOGITLHNX TUIaTeKIB — IPOrpaMHMii 3aci6 abo nmporpamHe 3abe3nedeHHs, BCTaHOBIICHHUI(-He) Ha MoOiIbBHOMY TPUCTPOT,
1110 I03BOJISIE 3/1iHiCHIOBATH TIIaTeXki 3a [I0TOYHMM paxyHKOM 3 BUKOPHUCTAHHSAM BifnoBifHOT KapTky, TokeHi30BaHOi Ha TakoMy MoGinpHOMY
HPUCTPOT, 32 HAABHOCTI TEXHIYHUX MOXIMBOCTeH baHKy HajgaBaTH Taki HOCITyrH.

Cucrema po3nizHaBaHHsI o0m4ust - Face ID (ckanep 3D popmu ocobu, sikuii 6ye pospobrenuii komnanicio Apple) abo Oynp-sika
1HIIIa aHAJIOT1YHA CUCTEMa aBTEHTHU]IKAIli 32 TeOMETPI€r0 OO, 10 MOXKE BUKOPHCTOBYBATUCS B MOOITBHUX IPUCTPOSIX.

Cucrema FreeBank — cucrema mucraHmifHoro 6aHKiBCBKOTO 0OCITyroBYBaHHS (i3HIHUX OCi0, Ka € MPOrpaMHUM 3a0e31IeUeHHIM
Ta 3aC000M JTUCTaHIIHOT KOMYHIKaIIil, [0 Tependayae MOKIMBICTh HalaHHS baHKOM KOMIUIEKCY IUTaTKHUX Ta iHGOPMALIHAX MOCITYT 32
Paxynkamu KitienTa Ta 3milicHenHs [InatixHux omepaniit 3a PaxyHkamu Ha mifgcraBi EnekTpoHHUX TOKYMEHTIB, yKIaJaHHA J[oroBopiB Ta
3IifiCHEHHsI PAaBOYMHIB B €NEKTPOHHII opmi Ta oOMminy iHdopmauiero Mixk Kiientom ta Bankom. Cucrema FreeBank ckmamaerses 3i
crewianpHoro IuTepHer-pecypey, mo 3HaxoauThess Ha Odinifinomy caiiti banky, Ta cneuianmbHoro MOoOOUIBHOTO 3acTOCYHKA, IO
miaATpuMytoThesi baHkoM Uit HamaHHs JocTymy Ta obcimyroByBaHHs KITieHTIB y cucTeMi AuMCTaHLiHOrO GaHKIBCHKOrO OOCIyrOBYBaHHS
¢bizuunmx ocio.

Cxanep BinoutkiB mansuiB - Touch ID (ckanep 6iobumrie nanvyis, pospobnenuii komnauiero Apple) abo 6ynp-sika iHIIa aHaJIOTi4HA
cucTeMa aBTeHTU]IKaIi{ 3a BiJONTKaMHM MaNbIIiB, 0 MOXKEe BUKOPHUCTOBYBATUCS B MOOIIBHIX HPUCTPOSIX .

Ci10B0-napoJib — MapoJb, 10 BUKOpUCTOBYeThCst CTopoHamu it ABTeHTHdiKanii Kiienra. Kiient 30608’ s3annii 36epiratu CiioBo-
[IapoJTb Y TAEMHUIII Ta HE TTOBIOMIISITH HOTO TpeTiM ocobaM.
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CrneniaabpHo ynosHoBaxkeHuii oprad (CYO) — nentpansHuii opraH BUKOHABUOI BJIajy, IO pealli3ye JepkaBHy HMONITHKY y cdepi
3ano0iraHHs Ta MPOTHAIT Jeranizarii (BiAMHUBAHHIO) TOXO/IB, OJEPKAHHUX 3TOYMHHUM IUIIXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBaHHIO
PO3IOBCIOKEHHS 30p0i MaCOBOTO 3HHUIICHHS.

Cron-ymucr — nepenik Homepis [InaThXHUX KapToK, 3a SKUMH 3a00pOHEHO a00 0OMEKEHO MPOBEICHHS ONEparlii.

Croponu — crinpHO 3ragyBaHi 3a TekcToM bank 1 KiieHT, a koxHUit okpemo — CTopoHa.

CxoBume Ceiidis - crienianpHe npuMilneHHs, o6aagHaHe neno3utHuMy madgamu 3 Cefiamu pisHOTO po3Mipy, HMpH3HAYEHHMH UL
30epiranHs HiHHOCTEH 1 JokyMeHTIB (MaiiHa) KitieHtiB baHKy, TeXHIYHMI CTaH SIKOTO MiATBEPUKYETHCS CepTU(IKATOM BIIIOBITHO 1O BUMOT
3aKOHOJABCTBA Y KpaiHU.

Tapudu — nepemnix nmocayr (TapudHuii MakeT) Ta BCTAHOBJICHI PO3MIpH OIUIATH 3a TMOCIYTH (IliHA MOCIYT), 0 HajaroThcsd bankom
3rigno 3 YIbO Tta JloroBopamu npo HajaHHA bankiBcekux mociyr. Tapudu popMyrOTECs Ta 3aTBEPKYIOTHCS KOJIETialbHIM OpranoMm banky
Ta miiraioTs onpwioanenHio Ha OdiuiliHomy caiiTi Banky ta/abo Ha iHdopmariiiHux creHaax y Binminenusx Banky ta/abo y Cucremi
FreeBank.

TekcTOBEe MOBIIOMJIEHHSI — TEKCTOBE IMOBIMOMIICHHs, 1m0 Hamcumaeteesi Cucremoro FreeBank (Push-moBimomienus) abo 3a
JoromMororo MeceHmKepiB, 10 BUKOPHCTOBY€EThest bankom it komyHikanii 3 Kiientamu, a6o 3a J0OMOT0I0 ITOCITYT ollepaTopa MOOUIBHOTO
3B’s13Ky (SMS-noBinomenns Ha OcHoBHUI Ta/abo JlonaTtkoBuii HoMep TenedoHy) Ta 3a HasBHOCTI MoOinsHoro mpucrporo. KiieHr,
MANHUCYI0YN BiMNOBiMHY 3asBy//loroBip mpo HamaHHs BaHkiBCbKOi mociyrw, B sKii/skoMy 3a3Hadae OCHOBHHII HOMep TenedoHy abo
JlomaTkoBuii HOMep TenedoHy, abo Homep TenedoHy, skuii € norinom Kiienra y Cucremi FreeBank, minrsepmxye HasBHicTh y Kitienta
MoOGUTEHOTO TPUCTPOIO, KU TEXHIYHO JOBOJISIE OTPUMYBATH OyIb-sKi 3 BKa3aHUX TEKCTOBUX MOBIIOMIIEHB, a TAKOX MIATBEPIHKYE CBOIO
3roay Ha oTpuMaHHs TeKCTOBUX MOBIIOMIICHb OyAb-SIKUM 3 BKa3aHHUX cIIoco0iB Ha po3cyn baHky.

TokeH - MOOUTHHMN IUIATDKHUHA I1HCTPYMEHT, IO € IUppoBHUM aHamoroM KapTku, peanizoBaHUil B amapaTHO-IIPOrPaMHOMY
cepenoBuili MobinpHOTO MpHcTpoto [epxatens KapTku, sskuit GopMyeThCs 3TiqHO 3 MpaBHJIaMHU TUIATDKHUX CHCTEM 3a (PaKTOM peecTpaii
Kaptku B MoGiTbHOMY 3aCTOCYHKY IIbOI0 MOOITBHOTO MPHCTPOIO, 30epiracThes B 3alIM(POBAHOMY BHIIISAAI Y 3aXHUINEHUX 0a3zaX JaHUX
BiJIMIOBITHOT TUIATIKHOI CHCTEMHU Ta B 3aXHUIIECHOMY CXOBHIINI MOOIUIBHOTO MPUCTPOIO, TOOTO J03BOJISIE BUKOPUCTOBYBATH Iicii MoOiTHHI
MIPUCTPIH K IHCTPYMEHT I 341HCHEHHS IUIATDKHUX OTeparii (3aMicTh IUIAaTiXHOI KapTKH Y GopMi IITaCTUKOBOT KapTKH).

ToxeHizamist — pomec CTBOpPEHHsI TOKeHa i foro mpuB'sa3ku 1o Homepy KapTku, mo mo3Bossie ofHO3Ha4HO BH3HA4YMTH Kaprky,
BUKOPHUCTAHY AJIA 3A1MCHEHHS onepaiiii 3 BUKopuctaHHsM CepBicy eneKTpOHHHUX raMaHIiB. TokeHi3awis 3A1CHIOETHCS 32 PaKTOM 0JaBaHH
Kaptku B MoOGinbHOMY 3aCTOCYHKY 32 HasBHOCTI TEXHIYHUX MOKIHBOCTEH baHKy HamaBaTu Taky MOCIyTY.

Yronpa CRS - 0araToCTOpOHHS yroja KOMICTCHTHHX OpraHiB Ipo aBTOMATHYHUN OOMIH iH(opMalielo npo ¢iHAHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), yknanena
BIZIMOBITHO 710 cTaTTi 6 KOHBEHIIIT Mpo B3a€MHY aJMIHICTPATUBHY JOMOMOTY B TIOJaTKOBHX CIIpaBax.

YABO - 1ieii YHiBepcalbHUIN TOTOBIp OaHKIBCHKOTO 00CIyroByBaHHs (hisMaHUX 0cib B baHKy.

Ynockonanennii EnexTponnuii miamme - enexTpOHHUI MigNHC, CTBOPEHMI 3a pPe3yJabTaTOM KPHNTOTrPpadivHOTO IEepeTBOPCHHS
€JIEKTPOHHUX JIaHUX, 3 SIKUMH OB’ sI3aHUH 11eH eleKTPOHHMIT MiAIKC, 3 BUKOPUCTAHHAM 3ac00y YI0CKOHAJICHOTO eEKTPOHHOTO MiANKCY Ta
0COOUCTOTO KITF0Ya, OJHO3HAYHO TIOB’S[3aHOTO 3 MiIMICYBayeM, 1 KU 1a€ 3MOTY 3MIMCHHUTH €IeKTPOHHY 1IeHTU(IKAIIiI0 MmiAMIcyBaya Ta
BUSIBUTH HOPYIIECHHS IUTICHOCTI €NIEKTPOHHHX JAHUX, 3 SIKUMU TIOB’ I3aHUH eH eIEKTPOHHUH MTiAIHIC.

YMoBH 3ajy4yeHHs] 0aHKIBCHKUX BKJIAJIB — YMOBH 3aly4eHHs OaHKIBCHKHX nerno3uTiB ¢izuunux ocié B AT «BAHK KPEJJUT
JHIITPO», mo 3aTBepmkeHi baHKOM Ta BCTaHOBIIOIOTH PO3Mip NMPOLEHTHOI CTaBKH, MiHIMAIBHY cyMy BKiamgy, yMOBH JOCTPOKOBOTO
MOBEpHEHH Bxiiagy, yMOBH mporpamu JIOSUTBHOCTI TOIIO, ompmitoaHeHi Ha OdimiiiHoMy caiiti banky (Bknanka [TpuBaTHUM KimieHTaMm /
Jeno3nTn) Ta po3minteHi y Bigninennsx banky.

®onp — oux rapanTyBaHHs BKIAAIB Gi3UYHUX 0Ci0, 110 BUKOHYE crerianbHi GyHKIIT y cdepi rapaHTyBaHHs BKJIaiB Qi3HYHUX 0Ci0 Ta
BUBE/ICHHSI HEIJIATOCIIPOMOXKHUX OaHKIB 3 PUHKY.

Xoax (HOLD) — tuMmuacoBe pe3epBYBaHHs CyMH omepamil 3a [InaTikHOIO KapTKOIO 1O MOMEHTY MiATBEpIXKEHHs omepauii abo
BiZICYTHOCTI ITiATBEPKEHHS Y BCTAHOBIICHNH baHKOM CTpOK.

HudpoBuii BracHOpy4YHH# migmuc — BIACHOPYYHHH Minmuc (i3smuHOi 0coOM, CTBOPEHHI Ha €KpaHi eIeKTPOHHOTO CEHCOPHOTO
MIPUCTPOIO T2 HEPO3PHBHO MOB'I3aHUI 3 ENEKTpOHHIM TOKyMEHTOM, IiIMCAHIM UM ITiJITHCOM.

Dynamic Currency Conversion a6o DCC — MuTTeBa KOHBepTalis y BaJdiOTy PaxyHKy cyMu BamOTHOI orepariii, 31iliCHEHOI 3a
KOP/IOHOM 3a jioroMororo [1naTikHoi KapTKH y BaJIroTi, BiAMiHHOT Bix Bamroty Paxynky. [Ipu 3HATTI roTiBKM 32 KOPIOHOM y OaHKOMATi 4H
Kaci, po3paxyHKax 3a KOpZOHOM y TOPrOBelbHiil Mepexi abo po3paxyHKax Ha iIHO3eMHHX iIHTEPHET-PECypcax BIACHHUKY KapTKH IIPOIIOHYEThCS
MHUTTEBO KOHBEPTYBATH CyMy ofepaii y MicueBy BamoTy. [Ipu npomy KitieHT Moxxe oTpumaTti y 6aHKOMATI MiCLIEBY BAIIOTY a00 31iHCHUTH
MOKYIIKY Y MiCIIeBiif BaTIOTI.

FATCA (The Foreign Account Tax Compliance Act) - HopmaTusHuit aktT Minictepcrsa ¢inancis CIIIA (Department of Treasury)
i [TogarkoBoro ympasninas CIIIA (Internal Revenue Service, IRS) mis npotuzii yxunensro Bix cmatu noxatkis B CIIHA. B ykpainceke
3akoHOaBCTBO BUMoru FATCA immiemMeHTOBaHi yronoio Mixk Ypsinom Ykpainu ta Y psagom Criomydenux I1ItaTiB AMepuKH JUIst HOJIMIISHHS
BUKOHAHHS TIOIaTKOBHX IPaBMII i 3acTocyBaHHs nonokeHs 3akoHy CIIA “TIpo momaTtkoBi Bumoru 1o inozemHux paxyHkiB” (FATCA).

GSM-banking — komruiekc nociyr (cepBic AUCTaHLIHOTO JOCTYILY), 1110 HaJiae MoxMBicTh Kitienty/ lepkaremto KapTku orpumyBatu
iHdopmariro npo cran PaxyHky, npo 3aiiicHeHi oneparii 3a formoMoroo TeKCTOBHX MOBiIOMIICHb Ha MOOiLBbHUI Teedon cranaapty GSM abo
3a nonomororo Cucremu FreeBank a0o i3 3acTocyBaHHSM iHIIMX cepBiciB TOCTaBKH (SK icHyrouMx, Hanpuknas: Viber, WhatsUp, Telegram Torio,
TaK i THX, 1110 OYIyTh JOCTYIHI B MailOyTHROMY) Ha MOOLIBHUIT TenedoH i3 BiANOBIAHOIO maTdopmMoro (onepariifHo cucteMoro) 3a OCHOBHUM
a6o lomarkoBum HoMepoM Tenedory Kiienra. bank 3anmumae 3a co60r0 mpaBo BUOOPY CIIoco0y i cepBicy A BianpaBku iHGopmarii mpo craH
Paxynky, npo 31ilicHeHi omnepartii.

NFC — texnoorist 6€3mpoBiIHOTO NepeaaBaHHs JaHUX MK IIPUCTPOSIMH B paziyci 10 cm.

Push-noBinomiaeHHss — TOBiIOMJICHHS B €INEKTPOHHOMY BHIJISL, IO TepemaeTbess bankoM depe3 iHTepHeT Ha MoOOiUIBHUI
3aCTOCYHOK, BCTaHOBJICHHI Ha MoOinsHOMY npucTpoi JlepkaTers.

SIKIo iHIIE HEe BHIUIMBAE 3 KOHTEKCTY, mocwiaHHs B TekcTi YJIBO Ha IyHKTH, HiANYHKTH a00 PO3JIIM BXXHBAIOTHCS ILOAO
BIAMOBIAHUX MyHKTIB, MiAMYHKTiB Ta po3ainiB YBO.

ITix TepMiHOM «4YMHHE 3aKOHOAABCTBO YKpaiHM» MalOThCs Ha yBa3i B TOMYy uucii HopMmaTuBHO-mipaBoBi aktu HBY, KabGinery
MinicTpiB Ykpainu Ta iHIIHX AepKaBHUX OpraHiB.

VYci iHmi TepMminu, 3HaYeHHS SKUX He BH3HadeHe M Y JIBO, BxuBatoThes y poMy Y IBO y 3HaueHHSX, SIKUMH BOHH BH3HAUCHI
3TiHO 3 aKTaMH YUHHOTO 3aKOHOJABCTBA YKpaiHu Ta npasmiamu MIIC.
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VuiBepcanbHuii 10roBip 6aHKIBCHKOTo 00CIyroByBaHHs KiIi€eHTIB — ¢izudanux oci6 y AT «BAHK KPEJUT JAHITIPO» (Bepcis 24.2)
PO3LJ 2. 3BAT'AJIBHI YMOBH

2.1. Hei#t YABO Bu3Hauae yMOBH Ta HOPSIOK HAJAHHA HACTYITHUX BaHKiIBCHKUX HOCIYT:

2.1.1. posmimensas Bknanis ¢isuynux ocio;

2.1.2. HajmaHHA MIATDKHUAX HOCIHYT, a CaMe (iHAHCO8UX NAAMINCHUX ROCTY2:

- BIAKPUTTS, 00CIyroByBaHHS Ta 3aKpUTTA PaxyHKiB (KpiM eJIeKTPOHHHUX raMaHIIIB);
- TIOCNYTH i3 3apaxyBaHHs TOTIBKOBUX KOIITiB Ha PaxyHku;
- TIOCNYTH i3 3HATTS TOTIBKOBUX KOIITIB 3 PaxyHKiB;
- TOCNYTrH 3 BUKOHAHHA [InmaTikHMX omepariif i3 BracHuME komrtamu Kiienta 3 Paxynky/Ha PaxyHok (KpiM IDIaTiXKHHX
orepariii 3 eJIeKTPOHHUMH I'POIINMAa), Y TOMY YHCIi:
a) BUKoHaHHA KpenutoBoro nepekasy;
0) BuKoHaHHs JebeToBOro nepekasy;
B) BUKOHaHH iHIIO1 [InatixHOI onepariii, y ToMy 4ucii 3 BUKOpUCTaHHAM [I1aTiKHUX KapToK;
- mocnyrd 3 BUKOHaHHs IDmaTikHux omepariii 3 PaxyHky/Ha PaxyHOk (KpiM IUIaTDKHHX orepauiii 3 eJIeKTpPOHHUMHU
rpommMa), 32 yMOBH 110 KOIITH Jutst BukoHaHHS [lnatixHoi oneparii HagaloTeest Ha yMoBax Kpeauty, y ToMy gucii:
a) BUKoHaHHs Kpenurosoro mepexasy;
0) BukoHaHHs J[e6eTOBOTO TIepeKasy;
B) BUKOHAHHS HIIOT IUIATXXHOT Onepartii, y TOMy 9UCii 3 BUKOPHCTaHHIM [1aTiKHUX KapTOK;
- mociyru 3 emicii [LnaTiKHUX KapToK;
- TOCIYTH 3 TIepeKa3y KOIMTiB 0e3 BIAKPUTTS PaxyHKY.

2.1.3. mnamannsa KpeautiB ismuHmM ocobam;

2.1.4. pucranuiitne obcyroByBanHs y Cucremi FreeBank;

2.1.5. nagannsg nociayru GSM-banking;

2.1.6. HajgaHHS TONATKOBHX Ta CYNpPOBIJHUX IOCIYT (B TOMY YHCHI Bij TpeTiX ocib-mapTHepiB baHky);

2.1.7. xymiBmst/ mpoaax /00MiH 6€3roTiBKOBOT IHO3EMHOT BaJIFOTH;

2.1.8. nananus B operay CeiidiB ¢izuganm ocodam.

2.2. Hapmanus xoxHOi BaHKIBCEKOI MOCIYrH 3IiHCHIOETBCS Ha MiACTaBi ykiageHoro Mik Kiientom Ta baHkoM BiAmoBimHOTO
Horosopy. bank mMoxxe BimMOBUTH Y HagaHHI BaHKiBCHKOi(MX) MOCITYTH(IIOCITYT) y BUMAIKax, Hepen0adeHnX 3aKOHOJaBCTBOM YKpaiHu, a
TAaKOX SKIIO 1€ MOXE MPU3BECTH JAO TMOPYIICHHS YHHHOTO 3aKOHOAABCTBA YKpaiHM a0o0 3aKkOHOJABCTBA 3 IPHHIMIIOM
EKCTPATEepPUTOPIaIbHOCTI Ta/ab0 HalaHHS TaKUX MOCIYT He mepeabadeHo abo 3a00pOHEHO YNHHUM 3aKOHOAABCTBOM YKpaiHH (MOpATOPiH,
3a0opoHa, 00MexeHHs ToIo) Ta/abo sKIo baHk He Hamae 3anKTYBaHi MOCIYTH Ta/abo y baHKy BiACYTHI TEXHIYHI MOXKJIMBOCTI AJIsI HaJaHHS
TaKHUX MOCIYT.

2.3. 'V pa3si BUHHKHEHHs po30ikHOCTel Mix nonoxeHHsamu YJIBO ta ymoBamu Oyap-sikoro JloroBopy npo HajaHHs BaHKiBChKOT
Mocayrd abo yMOBaMHM IHINKX JIOTOBOPiB, ykimaaeHux Mixk Kimientom ta bankowm, momoxenHs 1poro ¥YIBO MaroTh MpiopuUTEeTHY CHIY Ta
3acTOCOBYIOTECSI CTOPOHaMH 10 B3a€EMOBITHOCHH, IO BHHUKAIOTH/IIIOTH BIAMOBITHO IO YKIAJEHHUX JOTOBOPIB, SKIIO y KOHKPETHOMY
JHoroBopi nmpo HaganHs barkiBcrkoi mociyru CTOpOHU MPSIMO HE Tepeadadnig iHIIe.

2.4. OG6oB’a3K0Bi nepeBipkn

2.4.1. Hane:xna nepeBipka KJieHTa

2.4.1.2.  llepen yxmamenusm JloroBopy ¢izudHa ocoba momae Bci HeoOXiqHI JOKyMeHTH, a baHk Ha MmifcTaBi TaKUX JOKYMEHTIB
npoBouTh InenTudikanito Ta Bepudikauito ¢iznynoi ocobH, 3’s1coBye po3Mip il T0XOIB, coLiaJbHUN CTaH Ta 3[IMCHIOE iHII 3aX0IH 3
HanexHoi mepeBipkd Kii€HTa BIANOBIAHO JO YMHHOTO 3aKOHOAABCTBA YKpaiHM Ta BHYTpILIHIX HOPMaTHBHHX JOKYMEHTiB bBaHKky.
Inentudikarnis Ta Bepudikaris Kiienta moxe npoBoautuchk y Binaineni banky a6o 3a qonomoroto Cucremu FreeBank 3a HasBHOCTI Takoi
TEXHIYHOT MOXKJIMBOCTI.

2.4.1.3. [Jns mnposenenHs Inentudikamii Ta Bepudikamii KitieHTa MOXYTh BHKOPHUCTOBYBATHCS €JEKTPOHHI  KOIIii
ineHTHdiKanifHUX goKkyMeHTiB KitieHTa i3 MOOimepHOTO 3acTocyHKy JlepxkaBHoro mimnmpuemctBa «Jliss», 3aBipeHi KBamiikOoBaHOIO
CJIEKTPOHHOIO TIeyaTkoro JlepkaBHoro miampuemctBa "/lig" 3 BiAMOBigHOIO KBami(hiKOBAHOI €JEKTPOHHOIO MO3HAYKOK dYacy, IO
BiJIIOBiTaTHMeE J1aTi 3iHCHEHHS OaHKOM BepHUQiKarlii.

24.14. Y pa3i mpoBenenHs Imentudixamii Ta Bepndikamii Kmiemta 3a gomomoroio Cucremm FreeBank wmoxyTs
BHKOPUCTOBYBATHCSI €JICKTPOHHI KOMii iAeHTU(IKAIHHIX TOKYMEHTIB i3 MOOLIbHOTO 3acTocyHKy JlepaBHoro miampuemctBa «[lis» abo
CJIEKTPOHHI KOmii iIeHTU]IKAI[IHHIX JOKYMEHTIB ((h)OTO TOKYMEHTIB), IKi CTBOPIOIOThCS Ta HanpaBisitoThest Kiientom baHky 3a 1omomMororo
MoGiBHOTO 3aCTOCYHKY 3 OJJHOYACHHM IPEA'SBICHHSIM OPHIiHANY ifeHTH(IKAliiHOTO JOKYMEHTa BJIACHHKOM Oe3I0oCepesHbo i dac
Bepudikailii, 3nificHeHoi BaHkoM y pexunMmi BifieoTpaHCIsIii.

24.1.5. VY BHnajKy yCHilIHOTO MpoBeAeHHs Hporenaypy Inentudikarii ta Bepudikamii Kiienra, B ToMy uucii mpoBeaeHol 3a
nonomororo Cucremu FreeBank st mineit yxmagenns 3 Kitientom nepmioro JloroBopy npo HagaHHS baHKIBCEKOT MOCITYTH, Taka IpoIeaypa
3aBepIIyEThCS 000B’SI3KOBHM TimucaHHAM KiienToMm 3asBH-3rony, a y BHHaiKy 3aificHeHHs KiieHTom pa3oBoi omepamii Ha mincrasi
JloroBopy kKacoBoro 00CITyroByBaHHS Taka IPOIEypa 3aBepuIyeThCs HignmucanasaM [natixaol iHCTpyKIii.

2.42. Hane:xxna komiuiekcHa nepeBipka PaxyHkiB

2.4.2.1. Y Bunagkax, BuzHaueHHX FATCA Ta/a6o 3aranmsauM cranaaptom 3BiTHOCTI CRS, Bank Moxe Bumararu, a dismdna ocoda
3000B's13aHa HalaBaTH baHky:

1) mokyMeHTH caMoCTiifHOT OLIiHKK (30KpeMa, anie He BUKIIo9HO (popmu W-9 Ta W-8BEN) cTocoBHO (i3n4HOi 0COOM BiINOBIIHO 10

BuMor Jlonatka 1 1o FATCA nuist BcTaHOBIIEHHS (IIEPEBipKU) CTAaTyCy 3a3Ha4€HOT aMepHUKaHChKOi 0co0u;

2) JokymeHT camocTiiiHO1 ominku CRS;

3) inmy indopmamiro Ta/abo mokyMmeHTH, HeoOXimHi BbaHky mias BxuTTA 3axoniB HamexHoi KOMIUIEKCHOI HepeBipku (iHAaHCOBHX

paxyHKiB, BCTAaHOBJICHHSI IX IIJ[3BITHOCTI Ta CKJIaJAHHS 3BITHOCTI 3a MiA3BITHUMH paxyHKamu Ha BHKoHaHHS BUMor FATCA Ta/a6o

3aranpHOro cTaHAapTy 3BiTHOCTI CRS.

2.4.3. VY Bunaaky HeHajaHHS (QI3HIHOI0 0COO0I0 HEOOXIMHMX NOKYMEHTIB UM BifoMocCTeil a00 yMHCHOTO HaJaHHS HEIpaBIUBHX
BiZIOMOCTE BBaXKAETHCSI, 1110 Taki Ail GiznuHOi 0codu mo36apisiioTh baHk MOXKIIMBOCTI HafgaHHs Il 0c001 BaHKIBCBKHUX MOCIYT, y 3B 53Ky 3
4yuM BaHK BiAMOBIIsI€ Takiit i3udHiit ocobi B ykinanauHi JJorosopy.

2.5. ¥YkiaagenHs [lorosopy npo HapaHHs BankiBcbKol mocayru

2.5.1. JoroBip 1100 K0>xHOT BaHKiBCHKOI MOCITYrH YKIIaAa€ThCS IUIIXOM

10
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-y pasi ykirageHHs1 JoroBOpy KacoBOrO OOCIyroBYBaHHS — IILUIIXOM HigmucaHHA Ta nojaHHs Kiienrom Banky HajneHUM 4HHOM
odopminenoi [lmarixuoi iHCTpyKmii, ska mHepexnbadae HMpOBEIEHHS KacoBol omepamii Ta B sKiM MictuThes mocwianHs Ha YJIBO i
miaTBepUKeHHS po npueaHanHs Kimienra no niel [TyGmignoi mpono3umii;

- y pasi ykiazneHHs inmoro JloroBopy mnpo HamaHHs baHKiBChKOI HOCIyTH, KpiM JloroBopy KacoBOTO OOCIYrOBYBaHHS, — IUIIXOM
nignucanHs bankom Ta KiienroM BiamosigHoro JloroBopy mpo HajaHHS BaHKIBCHKOI OCIYTH, B IKOMY MICTUTECS mocwanHs Ha Y/IBO i
miATBepLKEHHS 1po npuenHanHs Kimienra no I[Ty6miuroi npomo3umii.

2.5.2. VYxnanarouu J{oroip, Kiienr ta bank npuiiMarots Ha cebe Bci 000B’s13ku Ta HaOyBalOTh BCiX Mpas, nependaderux Y JBO.

2.5.3. YV]JbO, sx my6xiuyna yactuHa JloroBopy, HajaeTbess KimieHTYy HUISIXOM HampaBieHHS AKTHBHOTO MOCHJIAHHS Ha pelakIiiio
VB0, po3mimeny Ha OdiriiiHomy caiiti baHky, 3a iioro Bubopom:

- Ha eJeKTpoHHy nomry KitieHra;

- TexcToBHM IOBITOMIIEHHSIM (Ha iforo TeneoHHUH HOMep, B TOMY 4ncii B MeceHmkep, abo uepe3 Cucremy FreeBank).

Y BO Takox po3mintyerbes Ha Binninennsx banky y nocrynmnomy st Kiienra micii.

2.5.4. YMoBu HajmaHHs/OTpuMaHHS mociayr 3a Y/IBO He MOXYyTh CynepeduTd HOpMaM i IpaBHiIaM, BCTAQHOBJICHHUM YHHHUM
3aKOHOJIABCTBOM YKpaiHu. Y BHHanKy, skmo ymoBn YJIBO cymepedars HOpMaMm i mpaBwiiaM, BCTAaHOBJICHUM YHHHHM 3aKOHOJaBCTBOM
YkpaiHy, npiopUTeT MAlOTh HOPMHU 1 TpaBUJIa, BCTAHOBJICHI YUHHUM 3aKOHOJABCTBOM YKpaiHH.

2.5.5. Ho Iy6aiyHoi mpormo3uiii MOKyTh IpHeaHATHCS (Bi3H4yHi 0co0H, 1110 gocsariu 18-piuHoro Biky.

2.6. Iignucanns /loropopis npo HagaHHs BaHKiBCbKUX MOCIYT Ta iHIIUX JOKYMeHTIB 3 00Ky Banky

2.6.1. JloroBip OaHKIBCEKOTO paxyHKY, JloroBip OaHKiBCBKOTO BKIamy, KpemuTHuil 1oroBip (B TOMY YHCIi MACTIOPT CIIOKHBYOTO
Kpenury, rpadik miarexis Tomo), Jorosip opeHau cerida Ta JOAATKH A0 HHUX, a TAKOX 1HII JOKYMEHTH JI0 HUX AK 6 nanepogiil, max i 6
enekmponuiil gpopmi 3 60Ky BaHKy MOXYTh MiNMHCYBATUCh IUISXOM HAHECCHHS Ha JOKYMEHT 3a JIOTIOMOTOKO 3acO0iB MEXaHIUuHOTro,
€JICKTPOHHOT0 a0 IHIIOTrO KOMIIOBAaHHS BIOWTKA TedaTku baHKy Ta mimmucy ymoBHOBaXkeHOi ocobu BaHky (¢akcmmine), 3pa3ku sSKHUX
HaBe/IeHI HIDKYE:

1) B KIHII JOrOBOPY/IOKYMEHTY B YaCTHHI, Jie 3a3Ha4aIOTHCsI peKBi3uTH CTOpiH:

3pa3ok MiJMUCy Ta BiIOMTOK MEYaTKH

2) B KiHIlIi KOKHOI CTOpPIHKH 200 KOXHOI HemapHoi cTtopinku (Ha poscyn banky) KpemutHoro moroBopy 6 nanepogiii gopmi, mo
MicTUTh Ginbiie 1 CTOpIHKM (KpiM OCTaHHBOT CTOPIHKH, IO MICTUTD peKBi3uTH CTOPiH):

3pa3ok miamnucy
2.6.2. Jorosip kacoBoro obciyroByBaHHs, KacoBi JOKyMEHTH, BUMUCKH, KBUTAHIII, a TAaKOX IHII JOKYMEHTH LIOJO0 IUIATIHUX
onepauiii B erekmpouuiii ¢popmi 3 60Ky BaHKy MOXYTh HiINHCYBaTHUCh IUITIXOM HaHECCHHs Ha JOKYMEHT 3a JIOIIOMOTOI0 3acoliB
MEXaHI4YHOTr0, €JIEKTPOHHOrO abo0 IHIIOTO KOIIIOBaHHS BiIOMTKa neyaTku baHky Ta miamucy ynoBHOBaxkeHOI ocoOu banky (¢akcumine),
3pa3oK SKUX HABEICHUI HIKIE:

3pa3oK MiAIMHCY Ta MeYaTKH

2.7. Buecenns 3min 10 YABO ta Tapudis

2.7.1.bank mae mpaBo BHocuTH 3MiHH 10 YJIBO Ta Tapudis, JONMOBHIOBaTH iX HOBHMH IOCIYTaMH TOHIO B OJHOCTOPOHHBOMY
HOPSZIKY, SKIIO iHIIE He nepea0auyeH0 YHHHUM 3aKOHOIaBCTBOM YKpaiHH.

2.7.2.V pa3i BHeceHHs1 3MiH bank nmosinomisie KiieHta y HacTymHi CTPOKH:

2.7.2.1.upo 3minu go YJIBO, sikiio taki 3MiHM He HOTipuIyioTh yMoBH oOciyroByBanHs Kiienta (3okpema 3minn 1o YBO ne
MPU3BOAATH 10 I0AaTKOBUX BUTpaT KitieHTa, He 301IbLIyIOTH HOTO BiAMOBIAANIBHOCTI, CIIPSIMOBAHI Ha 3aXUCT iforo mpaB abo iHTepeciB, Ha
iABUIIICHHS Oe3neKu 3aificHeH s onepaiil abo nepenadi inpopmarii 3a JloroBopom), Ta/abo sikiuo 3minu 1o YJIBO nependavarots HagaHHs
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HOBOi bankiBchkoi mociyru/cepBicy Ta/abo SIKIIO Taki 3MiHH 3yMOBIJIEHI BUMOTaMH 3aKOHOJABCTBAa YKpaiHW — He mi3Hime OnepamiiHoro
ITHSI, 11O TIepeAy€ AHIO HAOYTTS YMHHOCTI TaKUX 3MiH;

2.7.2.2.upo inmm 3minu 1o YIBO, okpiM 3MiH, 0 CTOCYIOTBCS YMOB 00CIyroByBaHHs [InaTiKHUX KapTOK, — HE Mi3Hile, Hixk 3a 15
KaJeHAApHUX JHIB 10 HaOYTTs YMHHOCTI TAKHUX 3MiH;

2.7.2.3.mpo ixmi 3miau 1o Y /B0, mo cTocyroThes yMOB 00cayroByBaHHA [1maTiKHUX KapTOK, - HE Mi3HiIIe, Hik 3a 30 KaJlleHIapHUX
JIHIB 10 HAOYTTSI YMHHOCTI TAKMX 3MiH;

2.7.2.4.mpo 3mian Tapudis, a Takox Ipo 3MiHy po3Mipy BuHaropoxu Kmienty Bankom 3a kopucryBaHHS PaxyHkom Ta/abo
[Tnati>xHUM IHCTPYMEHTOM — He IIi3Hile, Hix 3a 30 KaJeHAapHuX JTHIB 10 1aTH HAOYTTS YNHHOCTI TaKUX 3MiH;

2.7.2.5.1po 3MEHIIICHHS MPOIEHTHOI CTaBKH, 10 HapaXOBYEThCS 3a BiiraraMu Ha BUMOTY,— He Ti3HIIIe, HDK 32 5 KaleHJapHUX JHIB
110 HaOyTTS YMHHOCTI TaKUX 3MiH.

2.7.3. TloBinomnenns mpo 3miau YJIBO ta/ab6o Tapudis bank 3aiiicHioe B 01H 13 CIIOCOOIB Ha BIaCHUI PO3Cy:

2.7.3.1. usxom po3mimienHs inpopmanii (Hooi pemakuii Y/IBO) Ha Odiuiitnomy caiiti banky (Bkmaaka «MeHoo/YMOBH Ta
npaBuia/[[pUBaTHUM KITIEHTaM»);

2.7.3.2. maxom Haganasa Kiienrty indopmarii y Binminenni banky;

2.7.3.3. mmsaxom HanpasneHHs Kiienty y Cucremi FreeBank AxtuBHOTO ocmianHs Ha oHOBIeHY pepakiiro Y /1BO ta/a6o Tapudis,
siKi po3mimeni Ha OdiniiiHomy caiiti banky;

2.7.3.4. msaxom HanpasieHHsS TekcroBoro nosigomieHHs Ha OcHoBHUI/[{onaTkoBuit HOMep TeneoHy 3 AKTUBHIM ITOCHJIaHHSIM Ha
oHoBIeHY penakuiro Y/IBO Ta/abo Tapudis, siki posmimeni Ha OdiniliHomy caiiti banky, skmo Kiient He minkmouenuit 1o Cuctemu
FreeBank;

2.7.3.5. 11sIX0M HampaBJIeHHs BiIIOBIIHOTO TMOBITOMICHHS 3 AKTHBHUM IOCHWJIAHHAM Ha OHOBJIeHY penakuiro YJBO Tta/abo
Tapudis, sxi po3mimeni Ha OdimiiHoMy caiiti banky, Ha enekTpoHHY aapecy Kiienta.

2.74. CropoHn 10MoBHIUCH, 10 KilieHT BBaska€ThCsl HAIEKHHM YMHOM NNHCHMOBO IOBi1OM/IEHHMM/03HAlOMJICHUM ¢

2.7.4.1.1Ipo 3minu oo Y/[FO, — y pa3i po3mimenus bankom Bigmoiguoi iHdopmarnii Ha OdiniiiHomy caiiti banky (y Brmammi
«Menton/«YmoBn Ta IlpaBuna»/«IIpuBaTHUM KilieHTam») Ta/abo Ha iHdopmamiiHuX creHnmax y Bignirennsx banky ta/abo mursixom
HanpasieHHs1 Kiienty y Cucremi FreeBank ta/a6o ma OcnoBHumit//logaTkoBuii HOMep TenedoHy Ta/abo Ha enekTpoHHY momty Kiienra
AKTHUBHOTO TTOCWIaHHS Ha OHOBIIEHY pepakuiro Y 1BO.

2.7.4.2. Ilpo sminu 0o Tapughie Banky ma 3smiHy npoyenmuoi cmagxu, wo Hapaxosyemuvcs Ha Bknao Ha eumozy, —y pa3i po3MILeHHS
Bankom BiamoBigHOi iH(opMamii Ha iHpoOpMamiiiHuX creHnax y Bimnminenusax banky Ta/abo muisixom HampaBineHHs Kiienty y Cucremi
FreeBank Ta/a6o nHa OcHoBHUIY/ [lonaTkoBuii HoMep TenedoHy Ta/abo Ha enekTpoHHy nomTty KitieHTa AKTHBHOTO IOCHJIAHHS Ha OHOBIICHY
penaxuito Tapuodis.

2.7.4.3.1Ipo ecmanoenenns ma sminy [ocmynnoeo nimimy Ogepopagmy/Kpeoumnoi ninii 6 posmipi, wo He nepesuwyye posmip
Maxkcumanvrozo nimimy Osepopaghmy/kpedumnoi ninii (CyMu, 3a3Ha4eHOI y BiAnoBimHOMY JloroBopi mpo HajaHHd baHKIBCHKOT OCITYTH) —
y pasi HanpasieHHs KiieHTy B eHb BCTaHOBJIGHH:/3MIHM Takoro JiMiTy TekcroBoro moigomieHHs. 3xailicHeHHs: KiieHToM onepaniii 3a
paxyHok HoBoro JiiMiTy OBeprapadTy/KpeautHoi niHil BBaXKa€eTbCsl TONATKOBUM ITiITBEPIKEHHSIM HAJISKHOTO MoBigoMieHHsS KiieHTa mpo
BCTaHOBIICHHS/3MiHY J|OCTYITHOTO JIMITY.

2.7.4.4. 3 ingopmayiero, nepeddbauenoro 3axonom Yrpainu «Ilpo cnosicusue kpedumyeannsy, 3 axor bauk 30606 ‘sa3anuil o3natiomumu
Knienma oo momenmy yxknadauwns Kpeoumnoco 0ocosopy — IUIIXOM MIiANUCAHHS (B TMamepoBiii abo B enexTpoHHi ¢opmi) [lacmopry
CIO’KHBYOTO KPEANTY 32 00paHuM BuaoM Kpennty.

2.7.4.5. 3 pospaxynkom 3aeanbHoi 6apmocmi CnOACUEH020 KPeOumy ma opiEHmoHol peanvrol piunol npoyenmuoi cmasku, — y pasi
nignucanHs Kiientom (B mameposiii abo B enektporHiH ¢opmi) I'padiky mnarexiB abo KpemutHoro moroBopy, B SKOMY MiCTHTBCS
PO3paxyHOK 3araJIbHOT BApTOCTi CHOXKUBYOTO KPEUTY Ta OPIEHTOBHOT peanbHOT piyHOT NPOLEHTHOI CTaBKH.

2.7.4.6.1Ipo eumocy nocawenns 3abopeoséanocmi Kniemma nepeo Banxom 3a [locoéopom— y pa3i HalpaBiCHHS MHCHbMOBOTO
MOBIOMIICHHA, fAKIIO iHImeE He mepenbadeHo Y/IBO abo JloroBopom mpo HamaHHs bankiBchkoi mociyru. [TnceMoBe moBimoMIIEHHS
HAIpaBISETHCA Ha MOITOBY anpecy KimieHta ((hakT BimmpaBiieHHS MiATBEPIKYETHCS MOIITOBHM PEECTPOM) ab0 Ha EIEKTPOHHY aapecy
KiienTa (¢dakr BigmpaBieHHS MiATBEPIKYEThCs 1HOOPMALIEI0 B MPOTPaMHOMY KOMILIEKC, SIKHH BUKOPHCTOBYE BaHK s BigmpaBiieHHS
JIUCTIB Ha EJIEKTPOHHI apecH KIi€HTIB).

2.7.4.7.1lpo ingopmayiio npo naamisxcuy nocayey 8ionogiono 0o cm. 30 3axony Vxpainu «lIpo naamidxcui nociyeuy - NUISIXOM
Hananus Kiienty moctynmy mo OdiniiiHoro caiity, Ha sikomy posmimenuit Y/IBO Ta npoekTr BianmoBiaHux J[OrOBOpiB NMpo HamaHHS
BaHkiBCbKOT OCITYyTH.

2.7.4.8.Ipo sce, wo He sxazano suwe, - y pasi 30iticnenns bankom ma/abo Knicnmom oonuici abo xinvkox Oiil, a came:

- BpyueHHs KIlieHTy MUCBMOBOTO nogioomnents ocobucmo nio nionuc Knicuma (fiozo Ilpedcmaenuxa);

- HANPAsnents NUCbMO8020 NOGIOOMAeHHs Ha nowimosy aopecy Knienwma (Ghakr BiampaBleHHS MiATBEPIKYEThCS MOIITOBHM
peectpom);

- orpumanns Kiientom nosinomiienns y Cucremi FreeBank, npo 1o y banky 36epiraetbes BifnoBiana indopmartis;

- nanpasieHHst Kiienry TexcroBoro mosimominenns Ha OcHOBHMII HOMep TenedoHy Ta/abo JlomaTkoBuit HOMep TenedoHy,
3a3HAUYCHOT0 B OCTAaHHBOMY yKJajgeHoMy 3 bankom JloroBopi npo HamanHs bankiBchKkoi mociayru abo y 3asBi npo 3MiHy OCHOBHOTO HOMepa
Teneona Ta/abo JlogatkoBoro Homepa Tenedony, npo 1o y banky 36epiraerscs BianoiqHa iHpopmartis (pakT BiAIpaBIeHH MiATBEPAKYETHCS
iHdopMali€ro B mporpaMHOMY KOMILIEKCI, KU BUKOpUCTOBYe bauk st BinnpasieHHs: TeKCTOBHUX MOBITOMIICHB);

- HanpasnenHs KitieHTy ycta Ha enekTpoHHY aapecy ((akt BigmpaBieHHs MiATBEPKYEThCS iHPOPMAIIEI0 B MPOrpaMHOMY
KOMILIEKCI, SIKMi BUKOPHCTOBYE BaHK /It BiANpaBieHHs JINCTIB Ha €JIEKTPOHHI aJ[pecH KITI€HTIB).

KuieHT BBa)kaeThCsl MOBIJOMJICHUM HAaBITh Y TOMY BHIIa/IKY, KOJIM IMCEMOBE (ITariepoBe abo eJICKTPOHHE) TOBITOMIICHHS, HaJliClIaHe Ha
fioro ocranHio Bitomy banky angpecy, He OyJio oMy JOCTaBIICHO (BPYYEHO) Yepe3 NPUINHY, 110 He 3aJeXaTh Bix baHky.

Kiienr, sikuit mianucas 3asBy-3roay micis po3miments Ha OdiuiliHomy caiiti banky 3min 1o YIBO Tta/abo Tapudis Ta/abo po3mipy
TIPOIIEHTHOI CTaBKH, II0 HApaXOBYeThesl Ha Bias Ha BUMory, aine 10 Aatu HaGyTTS YMHHOCTI TAaKMMH 3MiHAMH, BB)KA€THCS HAISKHUM YUHOM
TIOBIJOMJIEHHM IIPO BCi TaKi 3MiHU Ta Oy/Ib-sIKOTO JOJATKOBOIO MOBIJOMIEHHS Takoro Kiienra mpo Taxi 3MiHHM He IOTPEOYETHCS, IPH IEOMY
BIZITIOBITHI 3MiHH 3aCTOCOBYIOTBCS JI0 BiTHOCHH Mixk barnkom Ta KitieHTOM 3 1aTét HaOyTTsI HUMH YHHHOCTI.

2.7.5.V Bunanky Hesroau Kiienra i3 3anpononoBannMu bankom 3minamu 10 Y IBO ta/a6o Tapudis (0kpiM 3MiH, 10 HE MOTiPIIYIOTh
yMmoBu obcnyroByBanus Kiienta (3okpema 3miHu g0 YJBO He npusBoasTh A0 monatkoBux BuTpar KiieHta, He 301iblIylOTH iHOro
BIAMOBIAANBHOCTI, CIIPSIMOBaHI Ha 3aXMCT HOro mpaB abo iHTepeciB, Ha MiABUILEHH Oe3neku 3aiiicHeHHs onepariit abo nepenayi iHpopmarii
3a JloroBopom), He mi3Hille AaTH HaOpaHHS YUHHOCTI BiAnoBinHKUX 3MiH KitieHT 30008’ s13aHuid:
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a) BUKOHATH yci 000B’ 13K 3a BiIoBiqHIM J[oroBOpoM Ipo HajaHHs baHKiBChKOT MOCIYTH Ta OAaTH 10 baHKy MHCEMOBY 3asBY 1Ipo

HOro MpUIHMHEHHS (3 HACTYIHUM YKJIAJAEHHSIM 10 AaTH HaOpaHHS YMHHOCTI BIAMOBIOHMX 3MiH JOAATKOBOI YrOIU MPO pO3ipBaHHSA

BignoBigHoro JloroBopy mpo HananHs baHKiBCHKOI MOCTYTH, AKIIO 11e BUMaraeTbes: bankom) - sikiio KiieHT He moronuBcs 31 3SMiHaMu

10 YJIBO, 1o cTocyroThest OkpeMux baHKiBChbKHX MOCITYT Ta/abo 3i 3Minamu 1o Tapudis, BiamnosiaHo a0 skux bank Hagae KimieHnty

okpemi baHkiBChbki mociyry, npu 1pomy iHmi JloroBopu mpo HagaHHS BaHKIBCHKOI MOCIYTH, 3 YMOBaMH OOCIYTOBYBaHHS SIKHX

Kiient 3roguuii, IpogoOBKYIOTh JISTH;

0) moracuTH BCIO 3a00proBaHicTh 3a BciMa JloroBopamu Ta moaatu 10 baHky mHChMOBY 3asBY Ipo 3aKpHUTTS BCiX PaxyHKIB - SKmIo

KiienT He moroauscs 3i 3miHamu 10 Y JIBO, mo cTocyroThes ycix BaHKIBCHKUX MOCTYT, O MPONOHYIOThcs bankom y pamkax Y J1BO.

B Takomy Bumanky:

- bank npununsie o6cnyroByBanus KiienTa 3a ycima bankiBcbkuMu nociayramy, mo Oymnu odopmiteri Kimienrom y pamxax Y ABO,
Ta yci 30008’ s13aHHA baHKy CTOCOBHO HaJaHHS MOCIYT 32 BiINOBITHUMH BaHKIBCEKUMH MOCITYTaMH MPUIMTHHAIOTHCS, a TAKOX MPUIHHAETHCS
HaJIaHHA BCIiX JOJATKOBHX 1 CYHPOBITHHX MOCIYT, II0 HAAAIOTHCA TPETIMU OcoOaMH-TIapTHEpaMu baHKy (SKIIO TUTBKH 3 TAKMMH 0COOaMH
KitieHTOM He yKIJIaIeHO OKpeMi JOrOBOpH);

- CTPOK BHKOHAHHS YyCiX IpomoBux 3000B’s3aHp KiieHTa 3a ycima JloroBopamu € TakuMm, L0 HacTaB, y 3B’s3Ky 3 yuM KirieHT
3000B’A3aHUH y TaKy JaTy BUKOHATH YCi CBOI IpOIIOBi 3000B’sI3aHHS Y IOBHOMY 00cs31;

- SKIIO Ha TaKy aaty y pamkax ¥ JIBO po3mitnenuii Bkiax, yMoBaMu siKoro nepeadayeHo npaBo JOCTPOKOBOTO OBEpHEHHS Bkiany
— 3 mi€ei natu Jlorosip 6aHKIBCHKOTO BKJIaTy BBAKAETHCS TOCTPOKOBO PO3ipBaHUM 3a iHimiaTuBu KiieHTa;

- SKIIO Ha Taky Aaty y pamkax Y/BO poswmimenuii Bxnan, ymoBamu sikoro He mependadeHo IpaBo JOCTPOKOBOTO ITOBEPHEHHS
Bxiany — YIBO nponoBxye AisiTH 10 3aKiHYEHHS CTPOKY 3aTydeHHs Biamy Ta CymyTHIX MPOIYKTIB, IPH IIEOMY YMOBH aBTOMaTHYHOTO
TIOZIOBKEHHSI CTPOKY 3ally4eHHs1 BKiagy npunuHsIoThes (SIKIIO Taka yMoBa nepenbadeHa yMOBaMH BifmnoBigHoOro J[oroBopy 0aHKiBCHKOTO
BKJIQZTy).

2.7.5.1.  Heorpumanus bankom o mati HabpaHHs unHHOCTI 3MiH 10 Y IBO Ta/a60 1o Tapu¢iB nucsMoBOi 3asiBH PO pO3ipBaHHS
JoroBopy npo HaganHs baHkiBCchKO1 mocyru Ta/abo MICEMOBO] 3asBU PO BiIMOBY BiJl OTPHIMaHHS OKpeMoi baHKiBChKOi MOCITYTH CBiTUUTD
mpo 3roay Kiienra i3 3anmpomoHoBanumu 3MmiHamu a0 Y/IbO Ta/abo no Tapudis, a momamsimre obcmyroByBanHsS bankom Kiienrta 3a
BiAMOBITHUMHU BaHKIBCEKUMH IOCITyraMy 3[IHCHIOETECS 3 BpaXyBaHHSIM TaKHX 3MiH.

2.8. Buecenns 3Min 10 ymoB Jlorosopy npo HagaHHs bankiBebkoi mociayru, siki He € IcTOTHHMHE YMOBaMu /10r0Bopy

2.8.1. Bank Hanae Kimienty noBinomiieHHs (Tpomo3uiii) moo 3MiHn yMoB JloroBopy npo HajaHHS baHKIBCBKOT MOCIyTH, SIKi
He € [croTHUMEU yMOBamH BifnoBigHoro JloroBopy npo HaxanHs bankiBcekoi nmociyru (Hagamni B myHkTi 2.8 YIBO — Ilogioomnenns), 6ynp-
SIKHM cTIocoboM 3 mependadenux B 1m.2.7.4.7 Y1BO.

2.8.2. VY Bunanky Hesroau KiieHTa i3 3anpornoHoBanuMu bankom 3miHamu ymMoB JloroBopy npo HaganHS baHKiBChKOT OCITYTH,
sIKi He € [cToTHIME yMOBaMu BinnmoBigHoro JloroBopy mpo HagaHHs baHKIBCHKOT OCTYTH, HE Mi3HiNIe cIUTUBY 30-TH IEHHOTO CTPOKY 3 IaTH
HanpasneHHs1 bankom [loBinomienHs KiieHT 30008’ s13aHMIT BUKOHATH yci 000B’sI3KH 3a BiAMOBiAHUM JloroBopoM npo HagaHHS baHKiBChKOT
MOCITYTH (B TOMY YHMCIIi TOTaCHTH BCIO 3a00proBaHiCTh 3a BiAmoBiqHUM JloroBopoM mpo HajaHHS BaHKIBCBKOT MOCIyry y pasi i HasBHOCTI)
Ta mojxatu 10 baHKy mHCHMOBY 3asiBy NMpo HOro po3ipBaHHs (3 HACTYIHUM YKJIQJICHHSM JI0 JIaTH HaOpaHHS YMHHOCTI BIAMOBIAHUX 3MiH
JIOZIATKOBOI YTOJM PO PO3ipBaHHs BiJoBigHOro JloroBopy npo HamanHs baHKiBChKOT MOCITYTH, SIKIIO 11e BUMAaraethcs bankom).

V Bumanxy, sikuo KiieHT He BUKOHae Bci nependadeHi UM MYHKTOM Jil IPOTATOM BCTAHOBJIEHOTO CTPOKY, 3MiHH JI0 BiANOBITHHX
yMoB JloroBopy mpo HamaHHS BaHKIBCHKOT MOCIYTHM BBaXKalOThCs y3romkeHHMH CTopoHaMu, He moTpeOyloTh ykimaaeHHs CTopoHamu
IOaTKoBOi yroau 1o JloroBopy mpo HajaHHA BaHKIBCBKOI MOCHYTH (SKIIO TMBKK YKIIAJAEHHA TAaKOi JTONATKOBOI YroId HE BHMAraeTbCs
bankom B [loBimomiieHHi), a mopambine obciayroByBanHs bankom KirieHTa 3a BimmoBigHOIO BaHKIBCBKOIO MOCIYTol0 3IIiHCHIOETBCSA 3
BpaxyBaHHAM TaKHWX 3MiH IOYMHAIOUH 3 31-ro KaleHJapHOTO JIHS 3 JaTH HarpasieHHs bankom BumieBkaszanoro IToBigommeHHs.

2.9. JlogaTKoBi MOJIOKEHHSI

2.9.1. Slkmo inme npsamo He nepeadadero B Y/IBO Tta/abo Jlorosopi mpo HamaHHS BaHKIBCHKOT MOCTYTH, HAICKHOO TOIITOBOIO
anpecoto KiieHTa Ta HajeXHOIO €IEKTPOHHOIO ajpecoro KiieHTa BBaXkaeTbCsl IMOIITOBA/EIEKTPOHHA ajJpeca, BKa3aHa B OCTAHHbOMY
HanaHomy Kiientom banky nokymenri (3asiBa-3roza, Jlorosip npo Hananus bankiBckkoi mociyrn abo Oynb-skuil iHIIMH HOKyMeHT). bank
He Hece BiJIOBITAIbHOCTI Ta PU3HUKY HACTIKIB y pa3i, konu KitieHT He oTpuMaB abo HECBOEYACHO OTPHMAB MOBIJOMJICHHS, HallpaBleHe Ha
Horo agpecy (mOmMTOBY ab0 €IeKTPOHHY), BU3HAYEHY BiAMOBIAHO 1o mboro myHKTY YIBO, a Takox He Hece BiANOBINAIEHOCTI Ta PH3HKY
HACII/IKIB Y BUTIAJKY, AKIIO KITi€eHT OTprMaB IMMOBIIOMIICHHS, ajie He 03HaifoMuBCs 3 HUM. KitieHT 3000B’13aHMIA CBOEYAaCHO MOBiIOMIIATH baHk
po 3MiHy iH(pOpMAIil [UTs 3iiiCHEHHS KOHTAKTIB 3 KiTieHTOM 1 Hece pU3UK HACITIIKIB HECBOEYACHOTO MTOBIJOMIICHHS PO TaKy 3MiHY.

2.9.2. 3apaxyBaHHS 3yCTPiYHHX OJHOPITHUX BUMOT 10 banky 3a 3asBoro KitieHTa He TOIyCKa€eThCs.

2.9.3. KiieHT Mae paBo BUKJIIOYHO 3a IIONIEPEAHBOIO MICHbMOBOIO 3r0/I010 baHky BifcTynutH cBoi pasa 3a Oyab-akuM JloroBopom.

PO3A1J1 3. YMOBU PO3SMIILLEHHS BKUIAAIB (AEIIO3UTIB)

3.1. Leit po3nin BU3HAYa€ MOPSIOK Ta YMOBH PO3MIIeHHs BxiamiB, Mopsmok BiIKpHUTTS, 0OCIyTrOBYBAaHHS Ta 3aKpHUTTS BrimamHmx
PaxyHKiB.

3.2. Ilopsaok po3mimenHs Bkaany (demno3ury)

3.2.1.3 meroro po3mimenns Bknany Kimient yknanae 3 bankom BinmoBigHuii JloroBip 6aHKIBCHKOTO BKIIAY, B SKOMY BH3HAYAOTHCS
IctoTHi ymoBu [loroBopy, 30kpema: Bun Bxiany, cyma, CTpok (IJisi CTPOKOBOTO BKJIaJy), PO3Mip MPOLEHTHOI CTAaBKH i MOPSJOK CIUIATH
HPOLCHTIB TOILO.

3.2.2. JloroBip 0aHKIBCBKOrO BKJIaAy Ta iHII JOKYMEHTH A0 HBOTO MOXYTh YKJIaZaTHCH/0(OpPMIIOBATHCSA B MamnepoBiii ado
€JICKTPOHHIH (OpMi Y HACTYITHOMY MOPAAKY:

- naneposa (opma: y Bingninenni Banky nnraxom mianucaHHs 3 00Ky KirieHTa BiacHOpyYHHM migmucoMm, a 3 0oky banky —
BJIIACHOPYYHHM ITiAIICOM YITOBHOBa)KEHOI 0co0M 1 MpocTaBIAHHA redatkn banky abo nuisixoM HaxmajgeHHs ¢axcuMine banky y mopsaky,
Bu3HaueHoMy Y JIBO;

- enekmponna popma (3a ymosu mexuiynoi peanizayii): 3 6oxy KiieHta — HUISIXOM MiAMKCaHHS y TOPSAAKY, BU3HAYCHOMY PO3/iJIOM
«EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHH: EJIEKTPOHHUX MIAIMCIBY» YIBO, a 3 6oky banky — ¢akcumine banky ta
NOJATKOBUM cKpiruteHHssM KBauti(ikoBaHOO eIeKTPOHHOIO neyaTtkoro banky y nopsaky, Busnadenomy Y JIBO.

3.2.3.Bumu Bxianis, siki HamaroThess baHkoM, 3a3Ha4aloThCsI B YMOBax 3aly4eHHs OaHKIBCHKHX BKIAJiB, OIO PO3MIIIYIOTHCS HA
Odiunittnomy caiiti barky. KiienT camoctiiino obupae Bun Brmany, sikuit 3a3HaqaeTsest y JloroBopi 6aHKIBCBKOTO BKIIAMY.
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3.2.4. JloroBip 0aHKIBCHKOTO BKJIAAYy € YKJIQICHUM 3 JaTH Horo miamucanHs CTOpOHaMM 3a YMOBH 3apaxyBaHHS cymMH Bkiamy Ha
Bxnaguuii paxyHok:

a) 10 KiHL noToyHoro OnepariifHoro JHs B IeHb mianucanHs CtopoHaMu JloroBopy 0aHKiBCHKOTO BKJIAY - Y BUNAAKY yKiIaneHHs [loroBopy
GaHKiBchKoro BKIany y Bigminenni Banky Ta y Bumaaky ykinanenss JJoropopy OaHkiBchKoro Bkiaany 3a gornomororo Cucremu FreeBank no
17 ronuau 59 xBuinuH BKIOYHO (32 KuiBcbkuM yacom) Oyap-sikoro OnepariifHoro aHs;

0) He mi3HiNIe HiXk A0 KiH OnepaliitHoro AHs, HACTYITHOTO 3a JHeM mignucanHs CtopoHamu JJoroBopy 0aHKIBCEKOTO BKJIATY, — Y KOXKHOMY
3 HACTYITHHUX BUITAJIKiB:

-y BUIQJKY yKianeHHs JloroBopy OaHKiBChKOTO BKiamy 3a jpomomororo Cucremu FreeBank moumnaroum 3 18 rogmam 00 xBuiamH (3a
KuiBcekum gacom) Oymb-sikoro OnepaniifHoro JH;

- y BUIIAJIKY yKinageHHs [loroBopy 6aHKiBCHKOTO BKIaxy 3a ponomoror Cucremu FreeBank B HepoGoui aHi.

Jlaem BinkpuTTsa BrimagHoro paxyHKy BBaxkaeThes qata ykiaaganHs Ctoponamu JloroBopy 6aHKIBCHKOTO BKIAJy, a y BHIIAIKY YKJIAJaHHS
JoroBopy OankiBchKoro BkiIagy B HepoOoumit nenp - HacTynmHuit OmnepauiiiHuii neHp 3a nHeM miamucanHs Croponamu [loroBopy
0aHKIBCBKOTO BKJIAy.

Sxmio cyma Biagy He Haxiiinuia Ha BkiragHuit paxyHOK y BKa3aHHH B IIbOMY ITYHKTI CTPOK, Takui JloroBip 6aHKIBCHKOTO BKJIAJTy BBR)KA€THCS
HEYKJIaJICHUM, a BknagHuii paxyHOK Mifjsrae aBTOMaTHIHOMY 3aKPHUTTIO.

3.2.5. Jlaroto moyaTky CTpPOKy 3ailydeHHs Bxiamy € mara ¢akTudHOro BHeCEHHs (3apaxyBaHHS) I'POIIOBHX KOIITIB Ha Bxiamamit
paxyHok KirieHTa, o miaTBepaKyeThCs BIAMOBIIHIM JOKYMEHTOM: KBHTAHIIEIO 3 BIAMITKOIO baHKy 110710 BHeCeHHs KOUITiB Ha Bramuuit
paxyHok, [ImaTi>kHOIO IHCTPYKLi€ 3 BiAMITKOIO baHKy mpo BUKOHaHHA Ta/a00 iHIIUM JOKYMEHTOM, IO HajgaeThcs KirieHTy 3rimHo 3
BHMOTaMH BHYTPIIIHIX JAOKyMeHTiB banky abo moxke Oyru chopmoBanumit/orpumanuii KiienTom camoctiiiHo y ¢opmi EnekTpoHHOTO
JIOKYMEHTa y pasi ykiaaeHHs JloroBopy 6aHKiBCHKOTO BKJIaLy 3a nornomororo Cucremu FreeBank.

3.2.6. Brecennst cymm Bximamy Ta momoBHeHHs BrxiiagHOro paxyHKy (IOBKIAJEHHA), SKIIO YMOBaMH 3aly4eHHS BKIAIiB
GaHKiBCbKOTO Briany nepenbadaeTsest Taka MOXKIIHBICTD, 31iHCHIOIOTHCS IIIIIXOM:

- BHECEHHS FOTIBKOBHX KOILITIB yepe3 kacy baHky;

- nepepaxyBaHHs KOIITIB y 0e3roTiBKoBil ¢opmi 3 BiacHoro Paxynky Kiienra, Binkputoro y banky a6o B iHmomy 0aHky;

- nepepaxyBaHHs KOIITIB, 0 Hamidmu Ha iM’s KitienTa Bix iHIIoi ocodu 3 noaepKaHHIM BUMOT 3aKOHOAABCTBA YKpaiHH. Y
IOMY pa3i BBaKaeThCsl, M0 KITi€HT MOTOAMBCS Ha OJICPXKAHHS IPOMIOBUX KOIITIB BiJl iHINOI 0COOM, HANABIIHM i HEOOXiTHI AaHi MPO CBil
Bkiagnuii paxyHok. BHeceHHs rpomoBrx komTiB Ha BkiagHuii paxyHok KitieHTa miaTBepIKyeThCs BIAOBIAHIM JOKYMEHTOM: KBUTAHIIis
3 BiZIMiTKOIO BaHKy 110/10 BHECEHHS KOIITIB Ha Briamauuit paxyHok, [1maTixkKHOI 1HCTPYKINi€O 3 BiIMITKOI BaHKy mpo BUKOHaHHS Ta/abo
IHIIUI JOKYMEHT, 1[0 HAJTAEThCSI 3T1HO 3 BAMOTaMH BHYTPIIIIHIX TOKYMEHTiB baHky.

3.2.7. Ilig gac po3mimenas Bxmagy KiieHT mOBHHEH BpaxOBYyBaTH HACTYIHE: Y BHNAIKy IepepaxyBaHHS I'POLIOBHX KOIITIB Ha
Bxnanamii paxyHOK (3 METOIO IEPBUHHOTO BHECEHH: Briiamy abo 3 MeTO0 31iCHEHHSI MOTTOBHEHH BKIagHOTO paxyHKy (IOBKIAJEHHS)) 3a
nornomororo Cucremu FreeBank mounnaroun 3 18 roguan 00 xBruH (32 KuiBcskum wacom) Oyap-skoro Onepauiiinoro qus abo B Hepoboui
IIHI, TaKi TPOIIOBI KOIITH MOXYTh OyTH (DaKTHYHO BHECEHi (3apaxoBaHi) Ha BruiagHuii paxyHOK B TOW caMuil KaJeHOapHHUI JIeHb JIUIIE 3a
HasABHOCTI y baHKY TeXHIYHOT MOKJIMBOCTI, a 32 BIZICYTHOCTI TaKoi TEXHIYHOI MOXIIMBOCTI - Jiumie B OrnepaiiitHuii 1eHb, HACTYIHUI 3a JHEM
iniuitoBanHs Kiientom B Cucremi FreeBank onepanii nepepaxyBanus. [Hdopmaist po 1aty GpakTHYHOro 3apaXyBaHHS IPOIIOBUX KOIITIB
Ha BrragHuii paxyHOK MicTHTBCS B iHpopmariii mpo Bkian B Cuctemi FreeBank Ta nonatkoBo, Ha po3cy banky, Moke HagaBaTrcs baHkoM
Kuienty nuisixom HanpasieHHs: KiienTy TekcToOBOTO MOBiTOMIICHHS.

3.3. IlpomeHTHa cTaBKa: MOPS/IOK HAPAaXyBaHHS Ta CIUIATH HAPAXOBAHUX NPOLEHTIB

3.3.1.1IporeHTHa cTaBKa 32 BKimamoM BCTaHOBIIOETHCS 3TiTHO 3 YMOBaMH 3aiTydeHHS OaHKIBCBKUX BKIIAIiB, YUHHUMHU Y baHKy Ha
naTy ykinagaHHs JloroBopy OaHKIBCHKOTO BKIIAAY, Ta 3a3HA4A€Thes Y JJoroBopi OaHKIBCHKOTO BKIIAY.

3.3.2.Po3mip mpoueHTHOI cTaBku 3a Bxitagom Ha BUMOTY MOKE 3MIHIOBATHCh MPOTSATOM CTPOKY 3aTydeHHs Takoro Bkmany, mpo mo
Bank nmoBizomisie KirieHTa y CTpOKH Ta B MOPSAAKY, Bu3HaueHuX 11. 2.7 Y BO.

3.3.3.TIporieHTH HapaXxOBYIOThCS HE PiJlle OJHOTO pa3dy Ha Micaub Ha (GakTHuHy cyMy Bkiany y Bamorti Briany, mounHaroun 3
HACTYITHOTO KaJeHJIapHOro IHs Iicis 3apaxyBaHHS cyMH Bkiamy Ha BxmamHuii paxyHOK, 0 KaJeHAApHOTO JHS, IIO Iepeaye nari
noBepHeHHs Bxiany.

3.3.4.V Bunaaxy 31ifiCHEeHHs MOMOBHEHHs BiiaHOTO paxyHKY (IOBKIaeHHs) HapaxyBaHHs NPOLEHTIB Ha 30ibIIeHy cymy Biany
MOYMHAETHCS 3 HACTYITHOTO KAJICHJAPHOTO THS IiCIIs 3apaxyBaHHs TAKMX KOINTIB Ha BmagHuit paxyHOK.

3.3.5. IIpouenTn 3a Bxiragom HapaxoBYIOTECS 38 METOAOM «pakt/(hakT» (TOOTO BpaxoBYEThCS (paKTUIHA KUTBKICTD JHIB Y MICSII Ta
pori).

3.3.6. Bumuiata mpoueHTIB 3MIHCHIOETBCS B CTPOKH, BH3HaueHi J[oroBopoM OaHKIBCHKOTO BKJIamy, Ta y CHOCIO, BH3HAYCHHUI
JloroBopoM GaHKIBCHKOTO BKJIaay: a0o0 HIIIXOM IepepaxyBaHHs CyMH HapaxoBaHHUX MPOLeHTiB Ha [loTounnit paxyHok Kiienra, 3a3Hauenuii
y JloroBopi 6aHKIBCEKOTO BKJIa/ly, a00 IIUIIXOM 3apaxyBaHHs HapaXxOBaHHX MMPOLIEHTIB Ha BKiIaaHuUit paxyHOK y pa3i KamiTati3alii mpoleHTiB.

3.3.7.5Ixuio maTa crulaTh HapaxOBaHHUX INPOLEHTIB npunaaae Ha HepoOouwmii neHs, X BUIIIAaTa 34IHCHIOETHCST baHKOM HACTymHOro
OnepariiHoro JHs.

3.3.8.fIxmio e mepexbadyeHO BUMOTaMH 3aKOHOJAaBCTBa YKpaiHu, baHk BHCTymae momaTkoBuM areHToM KirieHTa mozo crutaTe 1o
OIO/KETY CYM IOJATKIB Ta 300piB 3 T0X0iB (i3MYHMX 0Ci0, HApaxOBaHMX 3a CTABKAMH, BU3HAYCHUMH 3aKOHOJABCTBOM YKpaiHU, YAHHHUMH
Ha JIaTy HapaxXyBaHHS MPOICHTIB, 13 3aralbHOT CyMH IIPOLICHTIB, HAPAXOBaHUX 32 BKJIa oM 3a MoaTKOBHiA (3BITHHUIA) MICSIIb.

3.4. IloBepHeHHs Bkiaany

3.4.1. TloBepHenns Bxuany 3ailicHioeTbest Ha Paxynok Kitienra, 3a3nadenuit B JloroBopi 6aHKiBCHKOrO BKIay:

- JuIi CTPOKOBHX BkmaniB — y nary noBepHeHHs Bxiany, BusHaueHy y JloroBopi OaHKIBCBKOTO BKJIamy (3 ypaxyBaHHSM
aBTOMAaTHYHOTO MOJIOBKEHHs CTPoKy Bxmany),

- nuist BkitaziiB Ha BUMOTY — y JaTy, 3a3HadeHy y MUCbMOBI# (ameposiii) 3asBi npo noBepHeHHs Bkiaay Ha BuMory a6o y ITnatixHii
iHcTpyKUiil Ha [ToTouHMit paxyHok KimieHTa.

3.42. Sxmo mata moBepHeHHs Bkiamy npumamae Ha HepoGouwmii neHp, To moBepHEHHs Bxiagy 3aificHIOETbCS HACTYITHOTO
OneparifHOro JHS.

3.4.3. octpokoBe noBepHeHHs Bxuany:

3.4.3.1. SIxmo JoroBopoM GaHKIBCHKOrO BKJIaZy He IMepeadadeHo JOCTPOKOBe MoBepHEHHs Bruany 3a inimiatuBoro Kiienra, bank
Mae MpaBo Ha BIACHMIT pO3CYy/] IOTOANTUCH HA TAKE JIOCTPOKOBE IIOBEpHEHHs Briiany 3a 38epHeHHsM KitieHTa y BUHATKOBUX BUIIaAKaX, TAKHX
sIK TepMiHOBa noTpeba Kiienrta y komrax Ha JiKyBaHHs, 3MiHA KpaiHM OPOXHBaHH:I, CMepTh poauuiB Towo. s uporo KiieHt y cTpok,
BCTaHOBJICHU# 3aKOHOIABCTBOM YKpainu, nmogae B bank nucemoBy (manepoBy abo enekrponHy (y Cucremi FreeBank 3a ymoBu TexHiuHOT
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peaizaii)) 3asBy y IOBUIBHIH (opMi 3 00TpyHTYyBaHHSIM HPUYHH NTOBEPHEHHS BKiaxy Ta BimOBiqHI MATBEpAXKYIOUl JOKYMEHTH. Y pasi
3roau baHky Ha TOCTPOKOBE OBEpHEHHS CTpoKoBoro Bxinaxy CTOpoHHM yKIIaJaloTh BiAMOBIIHY JOAATKOBY yroay 1o JloroBopy 6aHKiBCHKOTO
BKJIAJly IIJO/I0 3MiHH CTPOKY 3aly4eHHs Bkiany Ta po3amipy NPOLEHTHOI CTaBKU. Y TaKOMy BHIAKY HapaxXyBaHHS IPOLIEHTIB 3a BECh CTPOK
po3MmilieHHs Briiaay 31iHCHIOETBCS 3a CTAaBKOIO, 1110 3aTBEpAXKEHA B BaHKy AJI TaKMX BUMaJKiB. YMOBH LIbOTO MYHKTY HE 3aCTOCOBYIOTHCS
1o Brnany «Haniitauii (BairoTooOMiH)», JOCTPOKOBE MOBEPHEHHS SKOTO HEMOKIIUBE.

3.4.3.2. 5Ixkmo JloroBopoM 0aHKIBCBKOTO BKJIAIy IepemdadeHoO JTOCTPOKOBE IOBEpHEHHS Bxiany 3a imimiatmBoro KirieHta, Take
JIOCTPOKOBE ITOBEPHEHHS BiIOYBAETHCS B IMTOPSIIKY, BU3HAYEHOMY BiITOBITHUM J[0orOBOpOM GaHKIBCEKOTO BKJIA[Y.

3.4.4. B pa3si3BepHeHHs cnankoeminiB Kimienra bank 3xilicHioe ButuiaTy Brutany cnankoemirro KitieHTa Ha mijicTaBi 3amoBiJaTbHOTO
PO3IIOPSIIDKEHHS 32 YMOBH HAJAHHS CBIZONTBAa Mpo cMepTh Kii€eHTa, BIAIIOBIZHOTO CBIONTBA MPO NPaBO Ha CHAANIMHY abo JO3BOIY
HOTapiyca Ha oJep)KaHHs crajakoemieM Bxmany/dactuau Bkiamy cmaakonaBis abo 3a pillIeHHSM Cydy, BIAMNOBIZHO 10 BHMOT YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

3.4.5. bank mae npaBo po3ipsati Jlorosip 0aHKIBCHKOTO BKJIa1y 32 HACTaHHS Ii/ICTaB, BU3HAYEHUX 3aKOHOJABCTBOM Y KpaiHH.

3.5. ABTOMAaTHYHe NOJOBKEHHS CTPOKY 3a/1y4yeHHs1 Bkiuaxy

3.5.1. ABTOMaTHYHE TOOBXKEHHS CTPOKY 3aydeHHs Brirasy MoXinBe 3a HassBHOCTI Takoi yMOBH y JloroBopi 6aHKIBCEKOTO BKJIA/LY
Ta B YMOBaXx 3aIydeHHs] OaHKIBCHKHX BKIIQJIIB.

3.5.2.5Ikmo Taka MOXJIMBICTH IeperndadeHa, KiieHT Mo)ke BCTaHOBIIOBAaTH Ta BIIMIHATH aBTOMAaTHYHE IOJOBKEHHS CTPOKY
3ay4eHHs Biany y omguH i3 HACTYITHHX CIIOCOOiB:

- nozjatd y baHk nucbMoBY (TanepoBy) 3asBy Ha 3MiHY YMOB aBTOMAaTHYHOTO MOJOBXKEHHS CTPOKY 3ay4eHHs Bkuany;

- CaMOCTIHHO 3MIHUTH YMOBH aBTOMaTHYHOTO TIOIOBXKEHHS CTPOKY 3ainydeHHs Briany y Cuctemi FreeBank;

- 3arenedonyBarn 3 OcHoBHOro Homepy TenedoHy B KoHrakr-nieHTp baHKy mist 3MiHM yMOBH aBTOMATHYHOTO ITOJIOBXKCHHS
3anmyueHHs Brany.

Binmmina Ta BCTaHOBICHHS aBTOMAaTHYHOTO IIOJIOBKEHHS CTPOKY 3ailydeHHs Bxmamy, 3miiicHeHI B OAMH 13 LIUX CIOCO0iB, HE
noTpeOyIOTh 0OPOPMIEHHS OYAb-SIKUX TOJATKOBUX yrox 3 bankom.

3.5.3.TlonoBKeHHSI CTPOKY 3aiydeHHs Bkiamy Moske 3miiiCHIOBaTHCS HEOOMEXEeHY KUTbKICTh pasiB, SKIIO iHIIE HE BH3HAYEHO
YMOBaMH BiAnoBinHOTO J{oroBopy 6aHKIBCHKOTO BKJIaAy Ta/abo YMoBaMu 3airydeHHs! OAaHKIBCHKHX BKJIAJIIB.

3.5.4. ABTOMaTHYHE ITOJIOBXKEHHS CTPOKY 3aJIydeHHs Bruiany BiiOyBa€eThCs 32 HACTYITHHX YMOB!

- SIKIIO Ha JIaTy 3aKiHYeHHs MOIepeJHBOr0 CTPOKY 3aiydeHHs Bruiiaxy YMoBamy 3aimydeHHs OaHKIBCHKHX BKJIAJIB IependadeHui
BIAMOBITHUI BHI BKaxy Ta MOXKIIMBICTE aBTOMAaTHYHOTO MTOJJOBXEHHS HOT0 CTPOKY. SIKIIO Ha AaTy MOJOBKEHHS CTPOKY 3alydeHHs Brmaxy
BiAMOBiAHUI BUI Briagy He mepenOavyeHuid Til0YMMH YMOBaMH 3aiy4eHHs OaHKIBCHKUX BKJIAJIiB, TaKWid Bkiax mimisirae moBepHEHHIO Ha
[Norounwmii paxynok Kiienra, 3a3Hauennii B JloroBopi 0aHKiBCEKOTO BKJIAy;

- SIKIIIO CTAHOM Ha KiHelb OnepaniifHoro yacy naTH 3aKiHYeHHs IIOIepeIHbOro CTPOKY 3airydeHHs Bxinany KiieHT He BiMiHHUB Take
aBTOMATHYHE MOJOBXKECHHS;

- SIKIIO BiJICYTHS 3asiBa Ipo MoBepHeHHs Bruany, sky KiieHT Mae monmati 1o 3aBeprieHHs: OnepamiifHoOro 4acy qaTi HOBEpHEHHS
Bruany.

3.5.5.Tlicns aBTOMAaTHYHOTO MOJOBKEHHS CTPOKY 3allydeHHs BKilamy 3aCTOCOBYEThCS MPOLIEHTHA CTaBKa, 1[0 i€ 3a JaHHUM BHIOM
Bxnany 3rigHo 3 YMoBaMu 3aimydeHHs] OaHKIBCHKHX BKJIAJIIB Ha ATy MOYAaTKy HOBOTO CTPOKY 3alydeHHs Bruany.

3.5.6. HoBuii cTpok 3aimyueHHA Biimamgy moumHaEeThCS 3 JHS, IO € OCTaHHIM JHEM TONEPETHBOTO CTPOKY 3alydeHHs Bxuany, sKio
iHIIIE He TlepeadadeHo BiamoBinHuM JJoroBopoM GaHKIBCEKOTO BKIany. CTpoK 3aimydeHHs Briiagy moqoBXKyeThCs Ha TAKHI CaMHid CTPOK, IO
BU3Ha4YeHHH B JloroBopi 0aHKIBCHKOTO BKJIAJy, ajie KUIBKICTh JHIB MOXKE€ BIAPI3HATHCS BiJl MONEPEIHBOTO CTPOKY, SIKIIO JaTa TIOBEPHEHHS
Bkiany npunanae Ha HepoOouwii nens. B Takomy Bunaaxy naroro noBepHeHHs: Bkiany € Hactymuuit OnepariifHuii 1eHs.

3.5.7. ABTOMaTHYHE IIOI0BXKEHHS CTPOKY 3allydeHHs1 Bkiany He BinOyBaeThCs y BUNAAKy OTpHMaHHs baHKOM CBifoLTBa PO CMEPTh
Kiienra.

3.6. [loaaTrkoBi ymoBH

3.6.1.Bxuagu rapanTyrothcs POHIOM TapaHTYBaHHS BKIAAIB (QIi3HUHHX 0Ci0 y pO3Mipi, BU3SHAUEHOMY YMHHUM 3aKOHOJAaBCTBOM
VYkpainu.

3.6.2.baHK 3BiNBHIETHCA BiX BiANOBIZAIBHOCTI 3a MOpPYHICHHS CBOiX 3000B’s3aHb 32 J[oroBopoM OaHKIBCHKOTO BKIIAAY, SKIIO
BIZIMOBIZIHO IO BUMOT YHHHOT'O 3aKOHOJAaBCTBa YKpaiHu Oyze NpOBeIeHO MPUMYCOBE CIIMCaHHs (CTATHEHHs) KOWTIiB 3 BriagHoro paxyHky
a00 HaKJIaJEHUH apellT Ha rPOIIOBI KOWITH Ha BKiIagHOMY paxyHKYy.

3.6.3. loroBip GaHKIBCHKOTO BKJIaly NPUITHHSAETHCS:

-y JIeHb CIUcaHHs cyMHu Biuitany 3 BkiiaHOTO paxyHKY IO 3aKiHUEHHIO CTPOKY 3ailydeHHs Bkiany;
- Y AeHb, KOJH CyMa Ha BkiiaiHOMy paxyHKy € MEHILIOIO 3a IiepeadaieHy YHHHUMH Y MOBaMH 3aiTy4eHHsI OaHKIBCHKUX BKJIAJIiB (ACIO3UTIB);
- 110 3aKiHYCHHIO CTPOKY 3ajJydeHHs Bkialy y BUMaAKy OTPUMaHHsS CBiZONTBAa Mpo cMepTh KIlieHTa Mo 3aKkiHYEHHIO CTPOKY 3aTydeHHs
Bruany, sxmo JloroBopom nepeadadeHe aBTOMaTH4HE MOJOBXKEHHsI CTPOKY 3a1yueHHs Bkiany;
-y pasi Buutati Bruany ciagkoemisam KitienTa paHilie cTpoKy 3aKiHYeHHs 3aiyueHHs Briany;
-y JIeHb CIIMCaHHs MOBHOI cymu Briiagy 3 BkiiagHOTo paxyHKy 3 iHIIMX MifICTaB, nepeadadeHnX YAHHUM 3aKOHOIABCTBOM YKpaiHH;
- B JeHb npunuHeHHs JJoroBopy 0aHKiBCHKOTO BKJIaay 3a iHiliaTiBoro baHky 3 mepenbadeHnx 3aKOHOAaBCTBOM Y KpaiHH MiZCTaB.
3.6.4. BxyianHuil paxyHOK 3aKpUBAETHCS:
- micJIst 3aKiHYeHHsI CTPOKY 30epiranns Bxiany ta moBepHeHHs kowtiB KiieHty;
- micist moBepHeHHs KouTiB KitieHTy, skino Bxias 3amydaBcest Ha yMOBax HOro BHIadi Ha HEpIIy BUMOTY;
- ITCJIs CIIMCAaHHS KOIITIB 3 BKagqHOro paxyHKy 3 MiACTaB, Heper0aueHHX 3aKOHOJaBCTBOM YKpaiHU, B TOMY YHCII Y BUIAAKY MPUIUHCHHS
JloroBopy 0aHKIBCHKOTO BKJIAJly 32 iHiNiaTHBOIO baHKy.

BkuaiHuii paxyHOK aBTOMaTHYHO 3aKPHBAETHCS HACTYITHOTO OrnepaliifHoro AHs micis 3AifiCHEHHS 3aBepIlalbHUX OMepalliif 3a TAKUM
BxnagHUM paXyHKOM.

3.6.5. 3mina IcrotHux ymoB JloroBopy 0aHKIBCHKOTO BKJIay 3AIHCHIOETHCS HUIIXOM YKJIaZaHHS J10JaTKoBOi yroau 1o Jlorosopy
(OKpiM BHIAJKIB 3MiHM MPOLIEHTHOI CTaBKHU 3a Bknagamu Ha BUMOTY).

3.6.6. Y pasi yxnanennst JJoroBopy 0OaukiBchkoro Binaay IlpencraBuukom Kitienta abo 3 odopmiieHHSIM IOBIPEHOCTI Ha MPaBo
KopHcTyBaHHs Biagom il oco0i, 3anoBifanbHe po3nops ke HHs 11010 Bkiany He 0hOopMITIOETCSL.
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PO3LJI 4. BIIKPUTTS TA OBCJIYT'OBYBAHHS TIOTOYHUX PAXYHKIB

4.1. lleit po3aia BU3HaYa€ NOPAIOK BIAKPUTTS, 0OCIYroByBaHHS Ta 3aKpUTTS [I0TOYHUX paxyHKIB.

4.2. Sxmo imme He nependadeno B YJIBO, Biakputtsa [loTouHOro paxyHKy 3IiMCHIOETHCS Ha MiAcTaBl BinmoBigHOro JloroBopy
06aHKIBCHKOTO paxyHKY Ta 3asBH mpo Biakputts Kitienty [ToTouHOro paxyHKy, CKiiaaeHol 3a popMoro, IpHUHITHOIO [uist baHKy.

4.2.1. JloroBip GaHKIBCHKOrO paxyHKy Ta iHIII JOKYMEHTH OO HBOTO MOXYTh YKIagaTHCs/O(QOpMIIIOBaTHCS B ManepoBiii abo
CJICKTPOHHIH ()OpPMi Y HACTYITHOMY TIOPSIZIKY:

- naneposa ¢popma: y Binninenni banky nusixom mianucanss 3 6oky Kiienta BmacHopyyHHM miamucom, a 3 Ooky banky —
BJIACHOPYYHHUM HiANHCOM YIMOBHOBaXXEHOI 0COOM 1 MPOCTABISIHHSA MedaTku baHky a0o nuiixom HaxnaaeHHs ¢akcuMmine banky y mopsuky,
BusHaueHomy Y 1BO;

- enekmponna opma (3a ymosu mexuiunoi peanizayii): 3 6oxy KilieHTa — MUITXOM MIiAMUCAHHS y TOPSIKY, BH3HAYCHOMY
pozainom «EJIEKTPOHHI JIOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX ITIAIIVICIB» Y ABO, a 3 6oky banky — ¢daxcumiine
Banky ta nomarkoBuM ckpituieHHsM KBartidikoBaHOIO e1eKTpOHHOO neyaTkoio banky y nmopsiaky, BusHauenomy Y JIBO.

4.3. JloroBopoM O0aHKIBCBKOTO paxyHKY OKpIM IUIaTDKHUX IOCIYr Moxe OyTH mepembadeHo HamaHHs baHkoMm Ta/abo TpeTiMu
ocobaMu-napTHepaMu baHKy IHIINX CyHpOBITHUX Ta/ab0 JOAATKOBHUX HOCIYT.

4.4. OcobmuBocti o6ciayroByBanHs [10TOYHOrO paxyHKy, omepauii 3a SKUM 3AIHCHIOIOTHCS 3a AomoMmoroio IlmarixHoi KapTky,
BU3HaueHi B posnini «OIEPALILL, IO 3/IMCHIOIOTHCS 3 BUKOPUCTAHHSAM IUTATDKHUX KAPTOK».

4.5. Tlopsiaok BinkputTs [10TOYHOr0 paxyHKY

4.5.1.bank BigkpuBae Kimienty [lorounnii paXyHOK JUIsl onepamniid 3 TpOIOBUMH KOIIITaMH Y BaoTi(ax), o 3a3HadeHa(i) y 3as1Bi(ax)
1po BifKpHTTs [loToyHOTrO paxyHKy, i 31ifiCHIOE HOT0 0OCITYyroBYBaHHS 3TiJHO 3 aKTaMH 3aKOHOJABCTBA YKpaiHU.

4.5.2. Vxnanaroun JloroBip GaHKiBcbkoro paxyHky, Kimient mosigomisiec banky CroBo-naposs, OCHOBHUH HOMep TeiieoHy Ta
JlonatkoBwuii HoMep TenedoHy (3a HaIBHOCT).

4.5.3. Tnem Binkputts [ToTouHOTO paxyHKy BBaXkaeThes aTa ykiaaganus CropoHamu JloroBopy 6aHKIBCHKOTO PaxyHKY, a y BUIIAAKY
ykiazanHs Jloropopy 6aHKiBchKOT0 paxyHKy B HepoOounii nens - HactynHuit Onepamiinuii 1eHs 3a qaeM nignucanss CropoHamu JloroBopy
0aHKIBCHKOTO PaxyHKY.

4.6. Onepauii, 1o npoBoasThcs 32 [I0TOYHUM PpaXyHKOM

4.6.1.KuieHTt posnopsmxaeTbes KomTaMi Ha [IoTouHOMY paxyHKy 3 YpaxyBaHHSAM PEXHMY HOTo (yHKIIOHYBaHHS, BCTAHOBJIEHOTO
JoroBopoM Ta 3akoHOmaBCTBOM YKpainu. [lomatkoBo mo koxHOi [lmaTikHOi omeparii MOXXYTh 3aCTOCOBYBAaTHCS OOMEXEHHS (JIiMITH),
BCTaHOBJICHI baHKOM Ta Jif04i CTAHOM Ha JaTy iHII[iFOBaHHs BiAMoBinHOI [InatixkHoi onepartii. Y pasi, sikio g0 neBHoi [InaTixxHoi onepariii
3aCTOCOBYETHCSl ABa Ta OinblIe Pi3HOBHAIB oOMexeHHs (IimiTiB), To IlnarikHa omepamis NPOBOAMTHCSA 3 JOTPHMAaHHSIM HalMEHIIOTrO
oOMexeHHs (JIiMiTy), aje B Oyab-KOMY pa3i 3 JOTPHMaHHSIM OOMeXeHb (JIMITiB), HependadeHnx 3aKOHOIABCTBOM Ykpainu (y pasi ix
HAsIBHOCTI).

4.6.2.3a [loTouHNM paxyHKOM 3IIHCHIOIOThCA yci BuAM [1maTiKHUX omepaltii, o He MoB'sA3aHi i3 341HCHEHHSIM MiANPUEMHUIBKOT
NiSUTBHOCTI, BiATIOBITHO 0 yMOB [loroBopy 0aHKIBCHKOTO paXxyHKY Ta BUMOT 3aKOHOJaBcTBa YKpaiHu. KilieHT moBuHEH noBigomuta baHk
mpo cBiit craryc $izmyHOl 0coOH-miANpHeMIs abo 0COOH, SKa MPOBAAUTH HE3aJeKHY MpoQeciiiHy MisUbHICTh, HE Ii3HIlle HDK depe3 3
OnepauifHuX THI MiCJIs THS HA0YTTSA TAKOTO CTAaTycCy.

4.6.3.Y Bunaaky 6axanus KiieHta 3MiHUTH yMOBH 00CIyroByBaHHs PaxyHKy, SKIIO Taka MOXKJIMBICTB Iepe0adeHa BilNOBITHIMH
yMoBaMH HajaHHs bankiBcbkux nociyr, KiieHT 3Bepraersest 1o Bigninenns banky, ne Binkpuro PaxyHok.

4.7. Ilnartixknai omepamii

4.7.1. Ininiatopom ITnatixHoi onepaii Moxxe OyTu:

- KiienT a6o IIpencraBauk abo Jepxarens;

- Bank abo iHmMi oTpUMyBay y BUIIaAKaX, BU3HaYeHUX JloroBopom;

- 00TsDKYBaY 3a OOTSDKEHHSIM, IIPEJMETOM SIKOTO € MaifHOBI IIpaBa Ha I'POIIOBI KOIITH, 10 3HaXOIThCS Ha PaxyHKy;

- CTATYBa4 y BUNAJKaX, Iepe0aueHNX 3aKOHOIaBCTBOM Y KpaiHH.

4.7.2.3 meroro 3xaiiicHenHs [lnaTixkHOi omeparii iHimiaTop Hamae banky Hane:xHHM 4rnHOM odopmiteHy [lnaTikHy IHCTPYKIiO 3a
(dopmoro, BcTaHOBIIEHOIO baHkoM:

- y nanepogii gpopmi — y BinaiIeHHAX baHKy;

- y enekmponniit popmi (3a nasenocmi mexuiunoi moxncaueocmi) — 3a nomnomoroio Cucremn FreeBank, B Tomy wmcri 3a
JTOTTIOMOTOF0 MOOIITBHOTO 3aCTOCYHKY, a00 B IHIIHH CITOCi0, BU3HAYCHUH 3aKOHOJABCTBOM Y KpaiHU.

4.7.3. Ina BuxonanHs [Inarixaoi onepanii KiieHnt Hagae banky 3rony Ha BukoHaHHA [1nmaTixkHOT oneparii nosxoMm:

(1) BukopuctanHs EnexTpoHHOTO IUIaTi>KHOTO 3ac00y — y pa3i BukoHaHHs [lnatixkHO1 omneparii 3a 7omoMoro EnekTpoHHOTO IIaTiKHOTO
3aco0y, abo

(ii) mpocraBnenus Ha [TnarixkHii iHcTpykuii Kiienrom (iioro IpencraBHnkoM) BracHOpyduHoro minnucy/EnekrponHoro mignucy — y pasi
iniuitoBanHs Kiienrowm (itoro [IpencraBuukom) [lnarixHoi onepatii 3a qonomoroto [Tnatixuol iHCTpyKIIii, 60

(iil) mpocraenenns Kiientom (iioro IIpencraBHnkoM) BiacHOpy4YHOro mignucy/EnexTpoHHOro mianucy Ha BiamoBigHoMy JloroBopi, SKHM
nepenbadeHuii npsmuii neber, - mns 3niiicHenHs bankom koxkHoro JleberoBoro mepekasdy y BHIAJKax Ta B HOPSAKY, MependoadeHux
BiAMoBigHMM J[oroBOpOM;

(iv) mpocrasnenns Kiiearom (ioro [IpeacrtaBHUKOM) BIacCHOPYYHOTO miamucy/EnekTpoHHOT0 miAIicy Ha OyAb-IKOMY 1HIIOMY OTOBOPI,
SIKMM TependadeHnid npsaMuit neber, - 1t 3ailicHeHHs bankom koxHoro JlebeToBoro mepekasy y BHIIAJKax Ta B MOPSAKY, HependadeHnx
BiJITIOBITHUM JOTOBOPOM.

Bukopucranas EnekTpoHHOTO TUIaTiXKHOTO 3aco0y / HasBHICTH miamucy Ha [lmaTikHid iHcTpykuii//loroBopi/iHImoMy IOTOBOpI, IO
nependavae npsiMuii 1e0eT, € MiACTaBOO IS TPOBEACHHS BiAMOBiIHOI [1aTixHOT omepaltii, SKa BBAKAETHCS aKIIENTOBAHOIO.

KunieHT MOXe HamaTH 3rofy Ha BUKOHaHHs [InaTikHOI omepalii HaBiTH y TOMY pa3i, SIKIO paHillle HaJaHa HUM 3roja LI0J0 BiAMOBiIHOT
[Tnarixuoi onepauii Oyna Bigkiukana KiieHToM, i B TAKOMY BHIAJIKY 3rojia Mae OyTH opopmiieHa MMCEMOBO 32 (OpMOI0, IPUHHSATHOO ISt
banky, Ta Hanana Banky y Takuii came crioci0, sik [Tnatixna iHCTpyKILis, IKOT CTOCYETBCS BiIIOBiIHA 3roja.

4.7.4.1InarixHi oreparii, iHIIIOBaHI CTATYBa4eM y Iepeq0adueHIX 3aKOHOJABCTBOM YKpaiHU BHITAJIKaX HA ITiJICTaBI BHKOHABYMX
JOKYMEHTIB 200 Ha ITiJICTaBl pillleHHs Cy/y, [0 HaOpalio 3aKOHHOI CHITH, a00 PIllICHHS KepIBHUKA OpraHy CTATHEHHs (HOro 3acTyrmHuKa abo
YIIOBHOBa)keHOT ocobm) BinmosinHo 1o [logaTkoBoro koxekcy Ykpainu, He motpedyoTs Haganus KirienTom 3roan Ha X BUKOHAHHS.
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4.7.5.bank BukoHye IlmarikHi IHCTPYKIHI BIANOBIAHO IO YEProBOCTI iX HAIXO/KCHHS (KpIM BHIAJKIB, YCTaHOBIECHHX
3aKOHOAABCTBOM YKpaiHM) Ta BUKJIIOYHO B MEXaxX 3aJHIIKy KOIITiB Ha PaxyHKy Ha MOMeHT HaxxomkeHHsS [lnaTixHOi iHCTpyKLii (kpim
[InaTixHUX IHCTPYKLIK CTATYBaya).

4.7.6. bank Bukonye IlnaTiHy IHCTPYKLIIO Y OPSAKY, BA3SHAYCHOMY 3aKOHOAABCTBOM YKpainu. [1aTikHa onepallisi BAKOHYETHCS
y MOBHIN cyMi, 3a3HaueHiil y I1naTixHil iHCTpYKLii, OKpiM BUIIAJKiB 3ailicHeHHs [le6eTOBOro mepekasy.

4.7.7. MakcumanpHui 9ac BUKOHaHHS [lnaTikHOI omepanii B HalliOHAJBHIM BaIOTI B Mexax YkpaiHU cTaHOBHTH 1 OnepariiHuit
JIeHb 3 paTu npuiteaTTs bankom ITnatikHol iHCTPYKIIl 10 BUKOHAHHA. [InaTiHYy IHCTPYKIiIO B HalllOHAJBHIN BaioTi, NpHHHATY Bankom
npotsiroM OnepariiiHoro yacy, bank BuKoHye y Toil camuii fneHb. Y BHnaiky npuitHaTTs bankom [Inatixnoi iHCTpyKIi B HallloHANBHINA
BamoTi micist OnepaniifHoro gacy bank Bukonye ii He mi3Hime HacTynmHOro OnepariifHoro JIHs.

[InatixHi iHCTPYKUii B iHO3EMHiH BamOTi BUKOHYIOThCA He Mi3HiIIe HacTymHoro OmepauiifHOTO JHSA, SKIIO 1HIIUHA (TpUBaiLIHiA)
CTPOK He OyZie BCTAHOBJICHUH 3aKOHOAABCTBOM Y KpaiHHU Ha aTy BUKOHAHHS [1naTikHoi iHCTpyKIi.

4.7.8.Y Bumaaky oTpuMaHHS baHKOM MOBiJOMIIEHHS IPO MOMHJIKOBY, HEAKIENTOBaHY abo HeHanexkHy [InmatixHy omepauiro, bank
Mae IMpaBo 3aTPUMATH BUKOHAHHS BiqnoBigHoi [InaTixkHOT oneparii Ha yac BCTaHOBJIECHHS IPaBOMIpHOCTI Takoi [1natixHoi oneparii.

4.7.9. B nepiox 11ii BOEHHOTO CTaHy y pa3i HOpPYIIEHHS pOOOTH CHCTEMH eNeKTpoHHuX miatexiB HBY y mratHoMy pexumi ITnatixHi
ornepanii KitieHTa BUKOHYIOTBCS Y ITOPSKY, BU3HAUEHOMY 3aKOHOJABCTBOM YKpaiHM Ta BHYTPIIIHIMI HOPMaTUBHUMH JTOKyMeHTaMH baHKy.

4.7.10. V pasi 3ziticaenns bankowm IlnarikHOI omeparii, iHiNiifoBaHOT oTprMyBadeM (3a BUKIMIOUYEHHAM [lnaTiHUX orepamii,
IHIIHOBAHUX CTATYBAYEM), SIKIIO:

- 3roga KiienTa-riaTHuka Ha BUKOHaHHS Takoi [lnaTixHoi omeparii He MicTUTh TouHOI cymu [InarixHoi onepauii, Ta

- cyma [InaTi>xHOi onepamii nepeBuIye MakKCUMaIbHy CyMy IUIATKHHEX ONepaliil, BU3HAYeHy yMOBaMH IOTroBopy Mix Kiientom Ta
OTpHUMYyBadUeM,
KiienT Mae npaBo mopaTu nrckMOBUE (HanepoBuid) 3amut A0 banky 3 BUMOrorw BiAmKkoAyBaHHs cymu Ilnmatixuoi omepauii mpotsrom 60
KaJICHJAPHUX JIHIB IiCJIs CIIUCAaHHS KOIITIB 3 Horo Paxynky. 3a3HaueHuii 3anut ckianaetbes 3a popmoro Jonarky 2 no Y/IBO Ta nomaersest
Ha Binninenns banky, ne ocomyroByerbest PaxyHnok KiienTa, a0o HanmpaBisieTbes peKOMEHIOBAaHUM JIMCTOM 32 MiCIIe3HAaXOKeHHIM baHKy.

4.7.11. Bank BimmoBisie y mpuiHATTI [lmarixaOl iHCTPYKLil 10 BUKOHAHHSA Y BHIIQJKAaX Ta B MOPSAAKY, HependadeHux
3aKOHOAABCTBOM Y KpaiHu, mpo 1o nosigomitsie Kiienta nuisxom noBepHeHHs [1naTtiHOT iHCTPYKIIT 3 BIAMITKOIO PO NPUYUHY BiIMOBH y
npuiHATTI [InaTixao01 IHCTPYKII 10 BUKOHAHHS B TOM )K€ CIOCi0, B sSIKUi Oyna oTpumaHna us [lnatiHa iHCTPYKIis:

- y pa3i mogaHHs B naneposiit popmi — uepes Binninenus banky, Ha sike [Inatixay iHCTpyKLito 0yJ10 MOAaHO;
- y pasi moJiaHHs B €NIEKTPOHHIi (opmi - 3a qoromororo Cucremu FreeBank.

4.7.12. Kuient mae nipaBo Binknmukary [Tnatixay iHCTpyKIio Ta/abo 3roqy Ha BUKOHaHHS [lnaTixHOT onepanii NIIsXoM IOJaHHS
1o banky BinnoBigHOTO PO3MOpSIKEHHS PO BiAKINKaHHS. Take BiIKITUKaHHSA MOXKJIMBE TiJIbKH B TIOBHi# cymi [TnaTikHoi onepariii Ta juie
3a HasIBHOCTI TEXHIYHOI MOJJIMBOCTI BaHKy, 30kpeMa 3a yMoBH, 1o Po3mopspkeHHs Ipo BIIKIMKaHHS Hafgiinnio 1o banky no HactaHHS
MOMEHTY O€3BIAKIMYHOCTI 3a yMOBH BiamkonyBaHHS KiieHToM BuTpar baHKy, MOB’S3aHMX 3 TaKUM BiJKIWKAaHHAM (32 HAsBHOCTI).
Po3nopsmkeHHs Ipo BiOKIMKaHHS HagaeThca 10 baHKy B ToH ke cmoci0 sk [TmaTikHa 1HCTPYKIis, sIKa BiKIMKAETHCSA: Y pas3i manepoBoi
(dopmu PosnopskeHHS Ha BiTKITMKaHHS — Ha Te )k Binninenns banky, Ha sike Oyna mogana BignosigHa [InaTixkHa iHCTPYKIIs, y pa3i HOgaHHS
[InatixHoi iHcTpyKHii yepe3 Cucremy FreeBank — nmursxom 3BepHEeHHS 110 CirykOu miATpUMKHA y MOOITBHOMY 3aCTOCYHKY.

4.7.12.1. IInartikHa IHCTPYKIIsS TAKOX MOXe OYTH BiAKIIMKaHA:

1) Knientom - mix yac [leberoBoro abo KpeautoBoro mepekasy 10 MOMEHTY CITHCAHHs KOIITIB 3 PaxyHKy 3a YMOBHU MOTODKEHHS 3
bankowm, a B pasi iHiniroBanHs J{ebeToBoro nepekasy - 10JaTKOBO, 32 YMOBH MOTOJUKEHHS 3 OTPUMYBAaUeM;

2) otpuMyBaueM - mij yac JlebeToBoro nepexkasy 10 MOMEHTY CIHMCaHHs KOWITIB 3 PaxyHKy, 3a yMOBM IOTO/pKeHHS 3 baHkoM;

3) craryBayeM abo oOTsDKyBadeM - 10 MOMEHTY CITMCaHHS KOIITIB 3 PaxyHKy.

4.7.12.2. MomeHTOM 0€3BIIKIMYHOCTI BBaXKAEThCs CIuB OmepariiiHoro yacy OmepanifHOTO IHS, IO Tepeaye NaTi BaJIOTYBaHHS,
3a3HaveHiil y [lnaTikHiil iHCTpyKIil (SKIIO JaTa BaJIOTYBaHHS BiIpi3HSAETbCS Bin maT [lmarixHOi iHCTpYKHii), a00 CIHMCaHHS KOIUTIB 3
[NorouHoro paxyHky Ha BUKOHaHHs [lnmaTikHOI iHCTPYKUIl (SKIIO JaTa BaNMIOTYBaHHS HE BiApI3HAETHCS BiA datu IlmarixHOol iHCTPYKIIIT).
Hacranas MoMeHTy 0€3BiIKIMYHOCTI TUIaTiXKHOI iHCTpyKIii B MIIC Moke BH3Ha9aTHCs paBuiiamMu BiamosinHoi MIIC.

4.7.12.3. Binknukanus [1natixkHoT IHCTPYKIIIT MOXKIIMBE BUKITFOUHO 33 HASBHOCTI MepeadaueHuX ISl [IbOTO MOTOXKCHb.

4.7.12.4. 3roga Ha BHUKOHaHHA [lnmatikHOI omepauii (moB's3aHMX MK coGoto [InmaTbkHMX omepaniit), o 3aificCHIOETBCS
(31iiiCHIOIOTBCS ) [T BUKOHAHHA KilieHTOM rpomioBux 3000B's13aHb nepea bankoM, He Moxke OyTH Biakaukana KitieHTOM, SKIIO TiMbKH iHIIE
npsMO He Nepe0ayeHo 3aKOHOAABCTBOM Y KpaiHH.

4.7.13. IlonoBHeHHs [I0TOYHOTO paxyHKY 3IIHCHIOETHCS IIIIXOM:

- BHECEHHS F'OTIBKOBHX KOIITIB y Kaci baHky;

- BHECEHHS F'OTIBKOBHX KOIITIB Yepe3 IUIaThKHAHN TepMiHaln baHky;

- 0e3roTiBKOBOTO TIepepaxyBaHHs TPOIIOBHX KOITIB 3 iHIIHX paxyHKiB KitieHTa, y TOMY 4HCIIi 3 paXyHKIB, BIIKPUTHX B IHIINX OaHKaX;
- 6€3roTiBKOBOTO MepepaxyBaHHs IPOIIOBHUX KOIITIB TPETIMU 0COOaMH BIZITOBIAHO IO 3aKOHOJaBCTBA Y KpalHH.

[Tpn momoBHeHHi [loToyHOro paxyHKy uepe3 IUIATDKHHMH TepMiHaN, MIO MATPUMYE Taky (YHKIIIO, BUKOPUCTOBYETHCS TiJIbKU
[narixxHa KapTKa abo 1 peKBi3UTH.

Bank 3apaxoBye Koty Ha PaxyHok He mi3Hilre HacTynHoro OnepatiifHoro JHs 3 1aTH OTpUMaHHs ix BaHKkoM 3a yMOBH paBHUILHOTO
3a3Ha4YCHHS PEKBI3UTIB O/lepKyBayda Ta 3 ypaxyBaHHAM pexuMy QyHKIiOHyBaHHS PaxyHKy.

4.7.14. Ha PaxyHku, BnacHUKaMH sSKuX € KimieHTH-Hepe3UIeHTH, 3apaxyBaHHs KOUITIB Bil (PiI3UYHUX OCI0 — PE3UACHTIB y TOTIBKOBIH
Ta/ab0 6e3roTiBKOBIi hopMax 3MIHCHIOETECS 3 ypaXyBaHHSIM 00MEKEHb, BCTAHOBJICHUX 3aKOHOJJABCTBOM Y KpaiHH.

[Ipu 3apaxyBanHi Ha PaxyHOk (i3n4HOI 0cOOM-HEpE3nAEHTa KOWITIB Y HAIliOHAJIbHIA a00 iHO3eMHill BairoTi 1o baHKy moBHHHI
HaJaBaTHCh JOKYMEHTH, IO MiATBEpIXKYIOTh DKepeia IOXOMKECHHS IMX KOIITIB, BiAMOBIIHO A0 HOPM, BCTQHOBJICHHX HOPMATHUBHO-
npaBoBuMu aktamu HBY.

4.7.15. Tin yac 3pnilicHenHs IlmaTikHUX onepauiii BUKOPHCTOBYETbCA 3pa3oK mianucy BiacHuka Paxynky / IlpencraBHuka,
3a3Hayenuid y JloroBopi OaHKiBCbKOro paxyHKy / [oBipeHocTi abo B iHIIOMY JOKYMEHTi, BH3HAaY€HOMY BHYTPILIHIMH
HOPMaTHUBHUMH/PO3IOPSTIUMHI TOKyMeHTaMH (TIponienypamu) banky.

4.7.16. 3apaxyBanns Ha [lorounnmii paxyHok KiieHra Ge3roTiBKOBHX I'pOLIOBHX KOIITIB 3MiHCHIOEThCSA Ha mincTaBi IlmarixxHux
IHCTPYKIIiH, IO HaAXOoAATh 10 banky mpotsirom OnepariiifHoro yacy, y A€Hb IX OTpUMAaHHS, SKIIO ITijl Yac MPOBEIEHHS KOHTPOJIIO PEKBI3HTIB,
3a3Ha4yeHUX y Takux [I1aTiXHUX IHCTPYKIISAX, HE BUABIEHO po30iXHOCTEl i3 pexBizutamu [Torounoro paxynky KiieHra Ta HeBinoBigHocTel
BHMOTaM 3aKOHOJaBCTBa YKpaiHH, a TAKOXK SIKIIO JlaTa HaJ[XOPKEHHsI KOIITIB 30iracThesl 3 JATOIO BATIOTYBAHHS.
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SIKmo KomTH Hamidnum micas 3akindeHHs OnepaniiiHoro dacy, baHk 3apaxoBye Taki komTd Ha PaxyHOK He mi3Himie, HDK Ha
HACTYMHHUH micis 1X HaaxomkeHHa OnepauiitHuii 1eHb.

VY pa3i HaAXOMKEHHS KOIUTIB IO AT BalIOTYBaHHSA, IO 3a3HauyeHa y [lmatixHil iHCTpykuii, bank moBimomiste KiienTta mpo
HAJXO/KCHHS TAaKUX KOIUTIB Ta JaTy BaJIOTyBaHHA TeiaedgoHoM 3a OCHOBHUM HOMepoM/J0aTKOBUM HOMEpOM TeneoHy He Mi3Hime
HactynHoro OnepauiifHoro qHs micas X HaaxopkeHHs. baHk 3apaxoBye kot Ha [loTounuii paxyHok KiieHTa y 1aTy BaqlOTyBaHHS.

4.7.17. Bupmaua ToTiBKOBHX KOWITIB y Kaci baHKy IpoBOIUTECS y MeXkax 3aJIMIIKY KOIUTiB Ha PaxyHKy Ta 3 moxep)kaHHSM BHMOT
3aKOHOJIABCTBA YKpaiHU. Y BHIIaJKy HEOOXITHOCTI OTpHMaHHs CyMH, 1o nepesunrye 50 000 rpuBeHs ab0 eKBIBaJICHT I1i€i CyMH B iHO3eMHIN
BatoTi, KimieHT Mae He mizHime Hixk 3a 5 OnepaniiiHuX THIB JI0 JaTH OTPUMAaHHS FOTIBKH 3BEPHYTUCH 10 Bimninenus banky, ne BiaKpuTO
[MoTounmit paxyHOK, Ta 3aMOBHTH OTPUMAaHHS TOTiBKH.

4.7.18. Bank onuH pa3 Ha KaleHIapHUH Micsap Oe3oruiaTHO Hajgae KimieHTy Bumucky 3a Paxynkom, ams goro bank Ha 3amuT
Kiienra ¢popmye Bunmcky 3a PaxyHkoM, B sikiit 3a3HauaeThest iH(opMallis, BCTAHOBIICHA 3aKOHOIABCTBOM Y KPaiHH, 3a PO3paxyHKOBH Mepios
(i3 ocranHporo OmnepauiiiHOro THsS MicsIsL, IO Mepeaye 3BITHOMY, A0 mepenoctanHboro OmepatiiHoro aHs 3BiTHOro Micsist). ChopmoBana
BUIHCKA 3 MIJNHCOM IpaliBHUKa baHKy Ta BiOMTKOM medaTku (mtamity) HagaeTbes KitieHTy (Ha iforo 3ammt) B mameposii ¢popmi y pasi
ocobucToro 3BepHeHHs KiienTta no Bigninenns banky a6o B enexrponHiit ¢popmi 3acobamu Crucremn FreeBank. Y Bumanky HeoTpumaHHS
KitieHTOM BHIMCKM BiH Hece MOXJIMBI PH3WKH W BTPATH, ITOB'I3aHi 3 HEMOXKIUBICTIO BITHOBUTH CIIPHI CyMH 32 paxyHOK IHIIUX WICHIB i
YYaCHHKIB INIATHKHUX CHCTEM.

4.7.18.1. Ilpotarom 5 (m'siTm) KaJeHAAPHUX IHIB 3 JaTH OTPUMAaHHS BUIUCKK KITieHT mepeBipsie MpaBHIBHICTH BimoOpakeHHS y
BUMNHCHI 32 PaxyHKOM ycixX omepartiif i y BUIaIKy HE3TOIH i3 3aJHIIKOM KOWITiB HA PaxyHKy a0o0 iHIIMMH BiIOMOCTSMH, 3a3HAYECHUMH Y
BUMHCII, THCEMOBO (B mamepoBiii ¢opmi) moBimomisie mpo ne bank. Skmo bank y 3a3HadueHuil TepMiH HE OAEPKUTH BiINOBITHOTO
noBigoMiteHHA Bif KitieHTa, BUNMCKa BBaXKaeThes MiATBepAKeHO0 KitieHTOM.

4.7.19. bank Hagae Kiienry indopmartito, nepeadadeHy 3akOHOJaBCTBOM YKpainu, mpo IlmatixHy onepaunito, BUKOHaHY 3 PaxyHky
200 Ha PaxyHOK, He MEHIIIE OJTHOTO pa3y MPOTATOM KaJICHIAPHOTO MicsIlsd Ha O€30IUIaTHIM OCHOBI 3a 3amuToM KilieHTa y BUTJISA/ BUIIMCKH 32
Paxynkom Kitienrta Binnosigao mo ymoB m.4.7.18 YJIBO. V pasi HamaHHs Takoi iHpopMarii yacTime, HiX mependadyeHo 3aKOHOJaBCTBOM
VYxpainu, ab0 HaJaHHS 10JaTKOBOI iH(popMaIllil, 000B’13K0Be Oe30IIaTHE HAIAaHHA KO He Mepen0adeHo 3aKOHOJaBCTBOM YKpainu, KitieHT
ctagye baHky BUHaropomy y po3Mipi i mopsiaky, BcranoBiaeHux Tapudamu.

4.8. Bunaropoaa banky

4.8.18. 3a obciyroByBanHs [I0TOYHOTO paxyHKY Ta 3a iHIII CYIPOBiIHI Ta JOAATKOBI MMOCIYTH, 110 HagatoThca KitienTy 3a JloroBopom
0aHKIBCHKOTO PaxyHKY, baHKk HapaxoBye KOMicii Ta iHIII IIaTH y po3Mipax, nepeadadenux Tapudamu banky, Mo Iir0Th Ha JaTy 301HCHEHHS
[InatixHoi oneparii 3a PaxyHkoM/HagaHHsI BiIIIOBiAHOT OCITYTH.

4.8.19. KowmiciliHa BuHaroposa cruiadyetbest KilieHTaMM BHKIIOWHO y TPHBHSX HE3QJIEKHO BiJ TOTO, y SIKIH BaFOTI BiIKpUTHIT
IMoTtounmii paxynok Kiienta. KowmiciiiHa BuHaropona mMoxke OyTH CIIaueHa B TOMY YHCII HOUIIXOM 31ilicHeHHs [lebeToBoro mepekasy
BiAMOBITHO 10 yMOB JloroBopy. Y BHmIanKy, Skmo po3mip Oynp-skoi komicii B Tapudax BU3HaueHHI B iHO3EMHIH BAIIOTI, CIIaTa Takol
KOMicii 31iiicHIOETBCST B IpUBHI 3a odiuiitnum kypcom HBY, BcTaHoBneHnm Ha nary 3filicHeHHs BianoBimHOi [lnmatikHoi omepamii 3a
PaxyHkom/HagaHHS BiINOBITHOT MOCTYTH.

4.8.20. bank mMae mpaBo BHOCUTH 3MiHH 10 Tapudis y mopsaxy, BcranoBieHomy y 1.2.7 Y ABO.

4.9. HapaxyBaHHS NPOLEHTIB

4.9.1. baHk HapaxoBY€ Ta CIIIATy€E MPOIEHTH Ha 3AIUIIKH KOIITIB, IO 3HAXOAAThCS Ha II0TOYHOMY paxyHKY, SIKIIO IIe TeperoadeHo
YMOBaMH BiANOBiTHOI baHKIBCBKOT TOCIYTH, Y po3Mipax, BusHaueHuX Tapudamu.

4.9.2. HapaxyBaHHs Ta CIUIaTa MPOIICHTIB Ha 3AJIMIIKK KOIITIB, IO 3HAXOAATHCS Ha PaxyHKy, 3MiHCHIOETECS HE PiAlIe OTHOTO pazy
Ha MicAIb.

4.9.3.1lix yac po3paxyHKY IPOLEHTIB MPUIMAETHCS (PaKTUYHA KUIBKICT JAHIB y MicAIi Ta poIli (MeTo «pakT/dakT).

4.9.4. Tlpouentn Ha 3anuIIok Ha [TOTOYHOMY paxyHKY HapaxOBYIOTHCS 3 JHS HaJIXO/DKeHHs KoWTiB Ha [IoTOYHMH paxyHOK 1O
KaJICHJapHOTO JIHS, 1[0 Tepelye JHIO 3HATTS TPOLIOBUX KOWITIB. ba3a /1 HapaxyBaHHs NPOLEHTIB BU3HAYAETHCS 3TiqHO 3 Tapudamu.

4.9.5.Cyma HapaxOBaHHX INPOLEHTIB Ha 3aJMIIOK KOIITIB HAa PaxyHKy CIIauyeThcsl MIOMICSYHO, B OCTaHHiM OmnepauiitHuii neHb
KOYKHOTO MicsLis.

4.9.6.Slxmo ne mepenbadueHO BHMOTAaMH YHHHOTO 3aKOHOJAaBCTBa YKpaiHu, BaHK Moke BHCTYNaTd IOAATKOBAM areHTOM IIOJO
CIJIaTH 70 OIOKETy CyMH MOAATKy, HApaxOBaHOTO 3a CTaBKOIO, BH3HAUYEHOIO [l0JaTKOBMM KOJEKCOM, i3 3arajibHOi CyMH IPOIEHTIB,
HapaxoBaHUX 3a MOIaTKOBHII (3BITHHI) MiCSIb HA CyMH KOIUTIB, pOo3MilleHnX Ha PaxyHkax.

4.10. Oco0auBOCTi BiIKPHTTS Ta 00cTyroByBaHHs Aeaknx Paxynkis

4.10.1. Oxpemi paxyuku 0na 3apaxyeanns 3apoodimuoi naamu, cmunenoii, Nencii, couianbHoi 00noMozu ma IHWUX.

4.10.1.1.  [lns 3apaxyBaHHs BHUKJIIOYHO 3apOOITHOI IUIATH, CTHICHAIl, MEHCIii, ColialbHOI JOMOMOTM Ta IHIIMX MependaueHnX
3aKOHOJIABCTBOM YKpaiHU cOLiaJbHUX BUIUIAT (i3WdHiil 0cobi BimkpuBaeThest okpemuil [ToTounnii paxyHOK ab0 BHKOPHCTOBYETHCS BIKE
BIAKPHUTHH JUTS X TieH paxyHoK (faii y oMy myHKTI 4.10.1 — Oxpemuii paxyHOK).

4.10.1.2. Oxkpemuii paxyHOK Moxe OyTH Binkputuii bankoMm Ha kopucts KimieHTa sk Ha mincraBi BimmosimHoro JloroBopy
0aHKIBCHKOTO PaxyHKY Ta 3asBu KiieHTa npo BinkputTs [I0TOYHOTO paxyHKY, Tak i Ha MiICTaBi 3asBU MPO BIIKPHUTTS MOTOYHHUX PAXYHKIB HA
KopucTh (isnuHux ocib, HamaHoio baHky cy0’exToM rocrnosaproBaHHs-poGoTonaBuem Kiienta (mami y mpomy mnyHkti 4.10.1 —
PobGotonasens), Ta yknagenoro Mk bankom ta Po6GoTonaBuem 10roBopy Mpo BiKPUTTS HOTOYHHX PaxXyHKIB Ha KOPHUCTH (i3n4HUX 0Ci0,
SIKIIIO iHIIIE HE TIepeA0adeHo 3aKOHOJABCTBOM Y KpaiHH.

4.10.1.3. Y Bumaaky Binkputtss OKpeMoro paxyHKy Ha IiJCTaBi 3asBH MPO BIAKPUTTS MOTOYHHUX PaxyHKIiB Ha KOPHUCTH (i3UUHHX
oci6, Hamanoto banky PoboromaBuem, Ta ykimameHoro mix bankom Tta PoGoTomaBmem IOroBOpY MpO BIAKPHUTTS MOTOYHHX PAaXyHKIB Ha
KOPHCTH (hi3UIHMX 0ci0, BUAATKOBI onepaii 3a TakuM OKpeMHM paxyHKOM 3/iHCHIOIOTHCS JIUIIE TMicis yKiIaaeHHs [loroBopy 6aHKIiBCBKOTO
paxyHky Mix bankom ta KitieHToMm.

4.10.1.4. VY pa3i nagxomkenns Ha Okpemuii paxyHok KiieHTa KomTiB, 10 He BiAmoBimaroTs pexnmy OKpeMoro paxyHky, bank
Mae MpaBo 3riJHO 3 BUMOT'aMH 3aKOHO/IaBCTBa YKpaiHH, BHYTPILIHbOOAHKIBCHKUX Mpoleayp ta/ado aitounx Tapudis:

- BIZIMOBUTH B 3apaxyBaHHI TaKMX KOILITIB Ta MOBEPHYTH iX BiANPaBHHUKY, NMpU LbOMY bBaHK 3BUIBHSAETHCS Bif Oyab-sKOi
BIAMOBIAANBHOCTI 32 He3apaxyBaHHs LUX KOIITiB Ha OKpeMuil paxyHOK;

- 3MiHuTH ctaryc OKpeMOoro paxyHKy Ha 3BHYailHMI MOTOYHHMN PAaxyHOK Ta 3TiIHO 3 BUMOTAaMH 3aKOHOJABCTBAa YKpaiHU y
MIOTOYHOMY MiCAIll y MOAANBIIOMY HapaxXOBYBaTH Ta CIUIAYyBaTH JIO OIOJDKETYy CyMy IIOJAaTKy, HApaxOBaHOTO 32 CTABKOIO, BH3HAYCHOIO
3aKOHOJIABCTBOM YKpaiHH i3 3araJlbHOI CyMH IIPOICHTIB, HAPaXOBAaHMX 3a II0aTKOBHUII (3BITHHMIT) MiCAIb Ha CyMy KOIITIB Ha TakoMy PaxyHKy.

4.10.2. Oxkpemi paxynku i3 CReyianbHUM pedCUMOM 6UKOPUCIMAHHA ONA OMPUMAHHA OOROMOZU 6 DPAMKAX HpPOZpAMU
«elliompumkay.
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4.10.2.1. [Ins 3apaxyBaHHS JOIIOMOTH, SKa HaJa€Thcsl B paMKax JAepikaBHOI mporpamu «ellinTpuMka», 30KpeMa JONOMOTH,
COLIIAJIFHOT JIOTIOMOTH, a00 iHIIMX BHIUIAT, BU3HAYCHUX 3aKOHOAABCTBOM YKpaiHH, y TOMY YHCII OTPUMAaHUX y PaMKaxX JOMOMOTH Bij
MDKHApOJHHUX OpraHizaiii, (i3nuHiii 0codi BiqkpuBaeThest okpemuii IloToutnii paxyHok (najii — €-paxyHoK).

4.10.2.2. KiieHT He MOKe HAQJaTH JOCTYI JI0 CBOTO €-paxyHKy iHIIUM 0co0aM IUIIXOM BUIYCKY Jl0ZaTKOBUX KapTOK, a TAKOXK HE
MOJKe 31HCHIOBATH omepalii 3a €-paxyHKOM 3 BUKOPHUCTaHHAM [1naTixHOI KapTKH 32 KOPAOHOM Ta HE MO>KE BUKOPHCTOBYBATH €-paxyHOK
IUTSL pO3paxyHKIiB y Meperki [HTepHeT Ha 3aKOpIOHHUX caifTax.

4.10.2.3. 1o €-paxyHKy MO)ke BHIycKaTHcs [InaTikaa KapTka, sika Mo)ke OyTH y BUTIISIL:

- 1wractukoBoi [Inatixuoi kKapTKH, 260

- mudposoi IInarikHOT KapTKU (32 HAasIBHOCTI Takoi TeXHIYHOI MOXJIMBOCTI y banky). ¥V pasi Binkpurrs Knientom Ilnatikaoi
KapTKu yepe3 MoobinbpHuil 3actocyHok KimieHTy BinkpuBaeThes nudposa [lnatixkaa kapTka, npu nboMy 3a OaxaHaaM Kiienta no uudposoi
[InaTi>xHOT KapTKU MO>Ke OyTH BUITyILCHA IIacTUKoBa [InaTixHa kapTka. Y TakoMy pa3i Ha miacTHKoBil [1maTikHil KapTLi He 3a3HaYa€ThCA
xox CVC2/CVV2.

4.10.2.4. Tlopsnok BiZKpUTTS, 0OCIyroByBaHHS (B TOMY YHCII BUKOPUCTAHHS KOWITIB) €-paxyHKY, a TAKOK BUIIAIKU Ta TMOPAIOK
3aKpUTTsl €-paxyHKy BH3HAYAIOTHCS 3aKOHOIABCTBOM Ykpainu Ta YJIBO (B wacTuHi, IO HE CyNepedHTh BIANOBITHOMY 3aKOHOIABCTBY
VYxpainn).

4.11. Mopsanaox 3akpurTs Paxynky

4.11.1. PaxyHOK MOXe OyTH 3aKpUTHIL:

- 3aiHimiatuBoro KitieHTa - Ha miacTaBi MOAaHOI 3asBH PO 3aKpUTTS [10TOUHOTO paxyHKY;

- 3aiHiniatuBoto baHky - y Bunankax, susHauenux m.4.11.4 V1BO;

- Ha MiJICTaBi BiIMIOBIHOTO PIllICHHS CY/Y;

-y pasi cMepTi BJacHHWKA PaxyHKY — Ha MiJICTaBi MOJaHOTo 10 baHKy cBigouTBa PO cMepTh (OpuUTiHATY 200 HOTAapiaJIbHO 3aCBiTIYCHOT
KOTIi{) IicTIsl BUIUIATH KOIITIB CIaJKOEMIO(SIM) Ta iHIIUM 0co0aM Ha MiJCTaBl TOKYMEHTIB, BU3HAUCHUX 3aKOHOAABCTBOM Y KpaiHU;

- 3 {HIIUX MiACTaB, NependaueHNX 3aKOHOIaBCTBOM YKpainu ado JloroBopoM npo HapauHs bankiBckkoi mocmyru.

Bank 3axpuBae [ToTounnii paxyHOK, Ha KOIITH SKOTO YCTAHOBJICHO OOTSDKCHHS MaifHOBHX IIPaB BiAMOBIIHO O YMOB BiAIIOBITHOTO
noroBopy Mix KitieHTOM Ta 00TsDKyBadeM, JIHIIe 3a 3roJJ0k0 00TsHKyBaya, KpiM BUIAKIB, BH3HAYEHHX 3aKOHOAABCTBOM YKpaiHU.

4.11.2. Y pasi orpumanss bankowm 3asBu Kitienta mpo 3axpurtst [Torounoro paxynky BaHk 3milicHIOE 3aBepuianbHi oneparii 3a
IMoTounnM paxyHKoM (3 BUKOHAHHS [1aTKHUX IHCTPYKIH CTATYBadiB, BUIUIATH KOLITIB TOTIBKOIO, IEpepaxyBaHHs 3aJIMIIKY KOIITIB 3TiJHO
13 3asBotO KitieHTa).

4.11.3. Haroto 3akpurts [loTouHOTO paxyHKy BBaXKa€Thcsl HACTYIHUH OnepariiifHuii 1eHb 3a THeM BUIUIATH/TIEpepaxyBaHHS 3aIUIIKY
ko1TiB 3 [lorouHOTO paxyHKy. SIKIIO Ha ATy NPUUHATTA 3asBH Mpo 3akpUTTA [loTouHOTO paxyHKy Ha [loTOYHOMY paxyHKy HEMA€ 3aJIUIIKY
KOIUTIB Ta/ab0 3a00proBaHOCTI Ta 3a3HayeHa 3asBa mojaHa B OmepauiifHuil 9ac, TO AaTOKO 3aKPHUTTS LBOro II0TOYHOrO paxyHKy € ICHb
orpuManHs baHkom 3a3HaueHoi 3asBu. KitieHT Moke 3BepHyTHCS 10 Binminenus banky mis oTpuMaHHS TOBIiIKY 1po 3akpuTTs [loTroynoro
paxyHKy.

4.11.4. bank mae npaBo po3sipsatu J{oroBip 0aHKIBCHKOTO paxyHKY Ta 3akpuTH [I0TOUHMI paxyHOK Y HACTYITHUX BHIAKax:

- y pasi BcraHOBNeHHs KilieHTy HenmpHHHATHO BHCOKOTO PU3MKY BiJIIOBIJHO JO BHYTPILIHIX JOKYMEHTiB BaHKy, IO perymrorTh
MMUTAaHHS YOpPaBIiHHS pU3MKamMH y cdepi 3amobiraHHs Ta MPOTHAIT Jeraiizamii (BiAMHBaHHIO) JOXOIIB, OACPKAHUX 3IIOYMHHUAM IIUIIXOM,
(iHaHCYBaHHIO TEPOPHU3MY Ta (piHAHCYBAHHIO PO3IOBCIOKEHHS 30p01 MACOBOTO 3HHIIICHHS;

- y BHUMaaKax nopymeHHs KiTieHTOM HOpM YMHHOTO 3aKOHOJAaBCTBA YKpaiHM a0o SIKIIO HasBHICTH MpaBOBiTHOCHH 3 KitieHTOM
MIPHU3BOIUTH YU MO>KE TIPU3BECTH 10 MOPYIIEHHS HOPM 3aKOHOAABCTBA YKpaiHH, B TOMY YHCIHi y cdepi 3amobiraHHst Ta POTHIIT Jieramizamii
(BiIMMBaHHIO) IOXOJIIB, OJICP)KaHUX 3IOYMHHHUM LUIXOM, (piHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOro
3HUIICHHS;

- y pa3i nmopymienHst KirieHToM cBoix 3000B’s13aHb 3a JloroBopoM 0aHKIBCHKOTO PaXyHKY;

- y pasi, sxkmo [lnarixai oneparii 3 nporo PaxyHky, ininiaropom sikux e Kiienr, ta Ilnatixai onepanii Ha neii PaxyHok (3a
BUKJTFOUCHHSIM Omepail, iHiniiioBannx baHkoM) He 3MiHCHIOIOTECS IPOTATOM 1 pOKy;

- Y BUIIAJKy BiZIMOBH KOHTPOJIFOIOUOTO OPTaHy, 10 SKOTO HAACUIAETHCS iH(OPMaLis Mpo BinkpuTTs [loTOYHOTO paxyHKy, y B3STTi Ha
00mik IToToyHOrO paxyHKy ¢i3udHOi 0co0H, siKa 3apeecTpoBaHa K (izudHa ocoba-miAnpreMens ado K 0co0a, AKa MPOBAIUTh HE3AIEKHY
npodeciiiHy MisUTbHICTD;

- y BunajKy BigMoBu banky y Bunadi Kpenury, skio paxyHok Oy1o BiIKpHTO JUIS 3apaxyBaHHs KPEIUTHUX KOLITIB;

- y BUNAJKY, Ko KilieHT Beie pu3HKOBY AisUIbHICTh, 30KpeMa, ajie He 00MEeXYI0UHCh, TPOBOIUTH OMepallii, IPOBECHHS SIKHUX Yyepe3
Bank, Ha n1ymky banky, npu3BomuTh ab0 MOXe MPH3BECTH JI0 MOPYLICHHS HOPM YMHHOI'O 3aKOHO/ABCTBAa YKpaiHHU Ta/abo 3aKOHOIABCTBA 3
HPHHIMIIOM €KCTPATEPUTOPIaNbHOCTI;

- y BUMAAKY, Ko baHk NpuiHAB pilleHHS NMPUNWHUTH HaJaHHS BCiX abo BU3HaueHHMX BaHKOM Ha BIACHMH PO3CyX MOCIYT IS
KITIIEHTIB OKpeMoi KaTeropii abo KITiEHTIB, IO MPOKHUBAIOTh B OKPEMOMY PETiOHI, BU3HAYCHOMY baHKOM;

- B IHIIKX BHIAJKax, BCTAHOBIECHUX JloroBOopoM ab0 3aKOHOIABCTBOM YKpaiHH.

Banx Takox Moxke BinMoBuTHCS B JloroBOpY OaHKIBCEKOTO paxyHKy Ta 3akputH IloTounnit paxynok 3 EI13, mo OyB BigkpuTHit 115
3iCHEHHS KpeIUTHHX omepariif (i3 BcraHoBneHHsM niMiTy KpenurHaoi minii abo Osepapadry), 6e3 moganus KiieHToM 3asBu 1po 3aKpUTTS
PaxyHky y BUIajKax:

- sKmo nporsaroM 90 KaneHTapHHUX IHIB 3 JHS IOBHOTO MOrameHHs 3aboproBaHocTi 3a Kpeautaum morosopom 3a IloTounmm
paxyHKOM He 3aiiicHIoroThCcs IlmatixkHi omepamii, BigcyTHIH 3ammumiok BiracHuX komTiB Kmienra nHa Ilotounomy paxynky 3 EII3 Ta me
BcTaHOBIIeHHH nimiT KpenutHoi ninii/OBepapadty abo BcTaHOBIIEHHH, alle He BAKOPHUCTOBYBABCs KITi€HTOM MPOTATOM IIBOTO CTPOKY;

- skmio npotsiroM 180 kaneHIapHUX IHIB 3 MOMEHTY BikpuTTs [loTounoro paxyHky 3 EII3 He OyB BcTaHOBJICHMI KPSAUTHHUI JTIMIT
3rizHo 3 ymoBamu KpeautHoro morosopy.

4.11.5. Skmwo iHIIe MpsSMO HEe BU3HAYEHO 3aKOHOJABCTBOM YKpainu Ta/abo JloroBopom, y pasi 3akputts [loToyHOro paxyHky 3a
iHiLiaTHBOIO BaHKy 3aiMIIOK KOWITIB mepepaxoByeThcst 3 IlOTOYHOrO paxyHKy Ha BiANOBiAHHN OaHKIBCHKHUI pPaxyHOK, Ha SKOMY
00JIIKOBYIOThCSI TaKi KOLITH 33 HEIIIOUYMMH paxyHKaMH, Ta 30epiraloThCs Ha HbOMY 10 MOMEHTY 3BepHeHHs Kiienra mo Banky 3 meroro
PO3TIOPSIKEHHS MU KOIITaMH (TaKHi 3aJIMIIOK KOIITIB MOske OyTH BuiaHMi1 roTiBKOIO ab0 nepepaxoBanuii bankoM Ha iHImMii, BU3HaYeHHI
KiienToM, paxyHOK).

4.11.6. Ilpn pozipBanni ainoBux BigHocwH 3 Kiientom BimmosimHo no 1m.20.1.5 Bank 3akpuBae BiamoBimaumii PaxyHok. ¥ pasi
HasBHOCTI 3aJIMIIKYy KOITiB Ha Paxynky Bank 3akpuBae BinmoBimHumii PaxyHOK micis IpOBEISHHS 3aBepIIANBHHX OIepamiil 3a TakuM
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PaxyHkom abo nepepaxyBaHHs KOIITIB Ha OKPEMHH aHAJIITUYHUIN paxyHOK. Y pas3i 3BepHeHHs KitieHTa 3 BUMOTOIO OTPUMAHHS KOIITIB BOHU
MepepaxoByIOThCs Ha paxyHKH KirieHTa, 110 BigkpuTi B iHIIUX OaHKax, mpoTsaroM 3 PoGounx oHiB.

4.11.7. Ha 3anumok KoITiB, 1o Oynau mepepaxoBaHi HAa PaxyHOK AJs OOJIKY KOILITIB 3a HEAIIOYMMH paxyHKaMH, IPOLEHTH He
HapaxOBYIOThCS.

4.11.8. IlincraBamu s po3ipBaHHA JloroBopy OaHKIBCBKOTO paxyHKy Ta 3akpUTTA [IOTOYHOrO paxyHKYy € TaKoXX IHCHMOBa
noMoBIteHicTh CTOpIH 1 iHIII YMOBH IPHUITMHEHHS 30008’ s3aHb, epea0dadeHi YMHHUM 3aKOHOJaBCTBOM Y KpaiHH.

PO3LJ 5. ONEPAIIT, ITO 3AIMCHIOIOTHCS 3 BAKOPUCTAHHSM IUTATIXKHUX KAPTOK

5.1. O6cayrosyBanus [lotounux paxynkis 3 EII3 Ta mpoBenenHs omepariii 3 BukopuctanssaM [natixaux xapTok 3a [Torounnmu
paxyakamu 3 EII3 3nxilicHiorotses y mopsinky, BusHaueHomy posxniutoMm «BIJKPUTTS TA OBCIYI'OBYBAHHS ITOTOYHUX
PAXYHKIBY, 3 ypaxyBaHHSIM 0COOJHBOCTEH, BUKIAAEHUX Y LOMY PO3ALIi. Y pasi po30iKHOCTI MiXk yMoBaMH 00ciyroByBaHHs [loTrouHOTO
paxyHnky Ta [lorounoro paxysky 3 EII3 no ITorounoro paxynky 3 EII3 3acTocoByIOTECS YMOBH 00CIyroBYBaHHS, BU3HAUEHI LIUM PO3IIIOM.

5.2. Tlepen yxknamanusMm JloroBopy OaHKiBChKOTo paxyHKy KiieHT momatkoBo 3000B’s3aHuii o3HaiiomuTHch 3 Tapudamu,
noB’si3aHuMu 3 EI13, ymoBamu onepsxanus [1natixHo1 KapTKH, IepetikoM He0OXiTHUX JOKYMEHTIB Ta IpaBIJIaMU Oe3MEYHOT0 KOPHCTYBAaHHS
[TnarixanMEu KapTKamu, mo MicTsatecs B Y JIBO Ta/abo onpumrogaeni va OdiniitnomMy caiiti banky (Bkianka «[IpuBataiM ocobam/ [TnatixHi
kapTku//lebeToBi kapTku») Ta y Binninennsx banky.

5.3. Kuient orpumye enexkrponnuii [1IH-xox no ITnarixHoi kapTku y Burisai TekcToBoro moBinomieHHs Ha OCHOBHUH HOMep
TeneoHny.

5.4. Odopmiaenns ta emicis (Bumyck) [lnaTixHUX KapTOK

5.4.1.11naTikHi KapTKH MOXYTh BHITyCKaTHCA y BUIJIANI muiacTukoBoi [lmatiknoi kapTku abo mudposoi [lmatixHoi kapTku, 3a
HAsABHOCTI TaKoi TEXHIYHOI MOKIUBOCTI y baHka.

5.4.1.1.Tenepanis ungposoi [1naTi>kHOT KapTKH 3AIHCHIOETHCS:

- y Cuctemi FreeBank nsixom BuGopy KitieHTOM BigmoBiaHOT OMIIii;

- B IHIMX JUCTaHUINHUX Ta QI3MYHKUX KaHaAJIaX 00CIYroBYBaHHA KIi€HTIB baHKy (B TOMY 4HCHi MapTHEPCHKUX KaHAaX).

3a GaxxannsaMm Kimienra no mudposoi [lnatixHoi kapTku Moxe OyTH BUIyIIEHa IUIacTHKoBa IlmaTikHa kapTka. Y TakoMmy pasi Ha
rtactukoBiit [InaTixHiil kapTui He 3a3HavaeThes kox CVC2/CVV2.

5.4.1.2. IlnactuxoBa [InatixkHa kapTka Ha iM’q JlepKaTeins BUITYCKA€ThCA:

- Ha migcTasi noganoi Kiientom 3asBu npo Biakpurts [loTrouHoro paxyHky Ta Bumyck [lnatixHoi kapTku abo 3asBU PO BUITYCK
[TnaTixxHOT KapTKH 32 yMOBH 000B’13KOBOTO Tpe’ siBNIeHHs J{epkarenem macmopTa, abo iHIIOro JOKYMEHTa, 110 MOCBiUye HOro 0cody;

- IUIIXOM 3aMOBJIEHHS BHUITYCKy IutacTukoBoi [lmatixkaoi xaptkm y Cucremi FreeBank no BumymeHnoi panime mudgposoi
[TnarixHOi KapTH, 32 HASIBHOCTI TEXHIYHOT MOKJIBOCTI.

SIkuio npotsrom 3 MicsLiB micist 3aMOBIIeHHs TutacTHKoBoT [Tnatixuoi kapTku Jleprkarens He 3°siBUBCS 114 11 oTpuMaHHs, baHk Mae
MPaBO 3HUIIUTH TaKy [1maTixHy KapTKy, IIpH IIbOMY KOMICis (32 HaSBHOCTI) 3a ii BUIYCK (IIEpEBHITYCK) HE TIOBEPTAETHCS.

5.4.2.TlnactuxoBa [Inariaa kapTka MoKe iepenaBarucs [lepxxatento y Binninenni baaky abo uepe3 mapTHepcbKy KOMIAHIIO, 3 IKOIO
bank mae Binnmoigamit morosip. [lmactukoBa [lnarikHa xKapTka mepemaeTbes Jleparemo B HEaKTUBHOMY CTaHi. AKTHBAIis TIACTHKOBOT
[InaTi>xxHOi KapTKK MOXKe 3IIHCHIOBATHCS IUIIXOM NPOBEACHHA MepIioi onepamnii B 6ankoMari 3 BBeaeHHs [1IH-komy abo ckanyBaHHS 9u
BBe/leHHs pekBi3nTiB [1narikHoi kapTku y Cucremi FreeBank ta nmintBepmkenns wiei oneparii OTP-naposewm, 3a HassBHOCTI Takoi TEXHIYHOT
MOYKJIMBOCTI.

5.4.3.KuienT 3000B’s13aHui MiJ Yac 3aMOBJIeHHs [IMaTiKHOT KapTKH CIIATMTH KOMICiHHY BUHAropopy 3a ii BUITyCK (IIEpPEBHITYCK),
SKIIO Taka KoMicis mepeabaueHa Tapudamu.

5.4.4.Y BUKITIOYHHX BHUIAAKaxX Ha po3cyn banky ctpox aii [ImatixaOT KapTKH MOke OyTH mponoBkeHuit (6e3 nepeuirycky [lnarixuaoi
kapTkn). [Ipo mpuitHATTS Takoro pimeHHs bank inpopmye KirieHTa nmuisxom HanpaBieHHS TeKCTOBOTO MOBIIOMIICHHS (SIKIIO PillIeHHS HOCUTD
IHAMBiTyalbHUN XapakTep) ado MUIIXOM PO3MIIIEHHS BiAMOBIAHOI 3He0coOmeHoi iHnpopmanii Ha OdiniiiHomy caiiti baHky (SKIo pimieHHS
100 MPOJOBXKEHHS CTPOKY Aii [InaTiXKHUX KapTOK He € iHmuBixyansHuM), a Kimient/[epskatens BiAmoBinae 3a omnepartlii 3 BUKOPUCTAHHAM

ITnatixHOT KapTKM Ta 3a JOTPUMAHHS BCIX 3aX0AiB Oe3mekn mig 9ac KopucTyBaHHs [1maTixHOIO0 KapTKOIO MPOTSTOM HOBOTO CTPOKY i ii.

5.5. Odopmienns JoagaTkoBuxX KapToK

5.5.1.KutieHT MOe HaiaTu JOCTYT 10 cBOro I10TOYHOrO paxyHKY iHIIMM 0C00aM MIIIXOM BHITYCKY JI0TaTKOBHUX KapTOK, SKIIO TaKa
mociyra nepenbdadeHa Tapudamu ta/abo ymoBamu baHKiBChKOT TOCITYTH.

5.5.2. bark npoBoauTh Inentndikamiro Ta Bepudikariro ocobu, Ha iM’s K0T 3a 3asBOFO BIaCHUKA PaxyHKy BHUITyckaeThes JJomaTkoBa
KapTKa, Y MOPSIIKY, BU3HAYEHOMY YMHHHUM 3aKOHOIABCTBOM Y KpaiHH.

5.5.3. Aepxarens JlonaTkoBOT KapTKU Mae Mpaso :

- KOpHCTyBaHHS KomrTamu Ha IloTouHoMy paxyHKy y pamkax OmepamniiiHoro miMiTy, BcraHoBieHoro KiieHTOM, Ta He Moxe
3MIHIOBATH TaKi JTIMITH;

- TIpH 3BepHEHHI 10 KOHTaKT-IeHTpy - OTpHMaTH iH(GOpMAIIifo MO0 3aMUIIKy Ha PaxyHKy, 10 sIKoro BHITyIIeHa JlogaTkoBa KapTKa,
icTopii ABropu3aii BUKIIOYHO 3a J{01aTKOBOIO KapTKOIO, 0OPMIIEHOIO Ha HOTo iM’s1;

- 3a010KyBaTH JlomaTKOBY KapTKy y BUIAJKY il BTpaTH UM BUKPAIEHHS 32 YMOBHU HAJIaHHS HE0OXiqHOI iHpopMarIii 11 0HO3HATHOL
InenTudikanii JlonatkoBoi kapTku Ta ii Jlepxarens.

5.5.4.KiieHT Mae nipaBo 3BepHYTHCS 10 baHKy /11 BUmycKy Jlo1aTkoBo1 KapTKU 3a yMOBH, IO Taka rmociyra nependadena Tapudamm.

5.5.5.KiieHT sk BacHUK PaxyHKy, 0 SIKOTO BHUITyCKaeThcsl [lomaTkoBa KapTKa, IUIKOM Ta MOBHICTIO po3yMie, mo Bci [lmaTixkHi
orepanii, BYMHEH 3a gormoMororo JlonaTkoBoi KapTKH, BitoOpaXkaroThes 3a Horo PaxyHkoM Ta 3a paxyHOK iHoro komrTiB. KimieHT po3yMie Ta
npuiiMae BCi PU3MKH, SKi MOXYTh BUHHMKHYTH TpH 3faificHeHHi I[lmartikuux omepaiiii 3a gomomororo JlomgaTKOBOi KapTKH, a TakKOX
ninTBepKye, mo KimieHT camocTiitHO Hece BiAMOBigaIbHICTh 3a Bei [ImaTikHi onepanii, ski BYUNHEHi 3a gonoMoroio JIonaTKoBoi KapTKH, Ta
y BUINA/IKy BUHUKHEHHs1 HecaHkuioHoBaHOTo 0BepApad Ty 3000B’s13y€ThCsl CBOEYACHO Ta B IOBHOMY 00CSI3i IIOTacCUTH TaKy 3a00proBaHiCTh B
MOBHOMY 00CsI31 Ta CIUIAaTH BCi iHIII HapaxyBaHHs, nependaueHi ymoBamu yknagenux Kiienrtom [Jloroopis 3 bankom, B cTpoku/Tepminmy,
BU3Ha4YCHI TakuMH J[oroBopamu.

5.6. Inarixkni onepanii 3 Bukopucranuam [lnariskuux kaprok

5.6.1. Pexxum ¢ynkuionyBanus Ilotounoro paxynky 3 EII3, Buxopucranus IInatikHuX KapTok Ta 3ailicHeHHs IImarikHHX
omepariii 3a 1onoMororo IInaTiXHUX KapTOK PerysaroeThesi 3aKOHOAaBCTBOM YKpainu, JloroBopom Ta mpaBuiamu [lnatixkHoi cucremu, a y
pasi 3ailicHeHHs mepeKasiB 3 KapTKu Ha KapTKy — Takox [IyOmiunum morosopom (odpeptoro) AT « BAHK KPEJUT JHIITPO» npo ymoBu
HagaHHs nocinyru «P2P-mepekasu 3 KapTKH Ha KapTKy», 110 omyoOnikoBanuii Ha Odiuiitnomy caiiti Banky (Hamani mo Tekcry — Odepra).
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[TnartixHOIO onepami€ero 3 BAKOPUCTAaHHAM [IaTi>KHUX KapTOK BBaXKAETHCS TaK0Xk Oynb-sika [TnaTixHa onepaist 3 BAKOPUCTAaHHSIM PEKBI3HUTIB
[InatixHOi KapTKU.

5.6.2. Komrn 3 [Torounoro paxynky 3 EII3 He MoxyTh OyTH BHKOpHCTaHi 3a Jonomoroo [TnaTi>kHoi kapTku 11 3A1HCHEHHS
1HO3eMHUX 1HBECTHLIH B YKpaiHy.
5.6.3. [TnatixHi oneparii 3 BUKopucTaHHAM [11aTi>kHOT KapTKU 311HCHIOIOTECS y MeXax BuTtpaTHoro nimiTy, a A7 IpOBEICHHS

IepeKasiB 3 KapTKH Ha KapTy — 3 ypaxyBaHHAM JiMITiB, mo 3a3HaueHi B Odepri. Y pasi Haganus bankom Kmienty Kpemury y ¢dopmi
Oseprpadty abo Kpeanutroi ninii (sxmo ne nepenbadeHo ymoBamu HamgaHHs baHkiBcekoi mocmyrn) [TnatixkHi onepamnii 3 BUKOPHCTaHHIM
[TnatixHOT KapTKH 31iHICHIOIOTECS Y MeXaX BIIaCHUX KOLITIB Ha PaxyHKy, a y pasi ix HefocTaTHOCTI — 3a paxyHOK HajaHoro bankom Kpenury.
Oneparii 3 BukopuctanHsM [naTixxHOT KapTKU 3IHCHIOIOTECS Y Mexax BurpaTtHoro mimity. JlogaTkoBo 1o kokHOI [lnaTixkHoi oneparii 3
BUKOpPUCTAHHAM [InaTiHOI KapTKM MOXYTh 3aCTOCOBYBAaTHCS OOMEXeHHS (JIIMITH), BCTaHOBJIEHI baHkoMm Ta fifodi CTaHOM Ha Jary
iHinifoBaHHA BianosigHoi Ilmatixuoi omepamii. ¥V pasi, skmo mo neBHoi [lmarixnaoi omepamii 3 BUKOpUCTaHHAM [lmaTiHOT KapTKU
3aCTOCOBY€ETHCA JBa Ta O1JIbIIE Pi3HOBUAIB 0OMeKeHHS (J1iMiTiB), To [InaTi>kHa onepartis 3 BUKOpUCTaHHSM [1maTiKHOT KapTKH IPOBOJUTHCS
3 JOTPUMaHHSAM HaliMeHIIOro oOMexeHHsA (JIimiTy), ale B OyIb-iKOMY pa3i 3 JOTpUMaHHAIM OOMexkeHb (JIiMITIB), mependadeHHx
3aKOHOJIABCTBOM YKpaiHH (y pa3i iX HasiBHOCTI).

5.64. Jeprxareni BUKopucToByroTh [maTixHi KapTky, sk 3aci0 s iHinianii HacTynHuX [InaTkHUX onepaniii:

- 37iHCHEHHs1 OE3rOTIBKOBHX PO3paxyHKIB 3a ToBapH (TIOCIYTH), Yy TOMy 4HCiIi B I[HTepHeT-MarasuHax, SIKIOIO L€ TNependadyeHo
BI/ITIOBITHOO TOPTOBEITLHOKO 200 CEPBICHOK YCTAHOBOIO;

- TIepeKas KOIITiB,

- oflep>KaHHS TOTIBKU y Kacax baHKiB Ta uepe3 OaHKOMATH, 110 BUAAIOTH KOIITH 32 JaHUM THIIOM KapTku, sik Ha Teputopii YKpaiHu, Tak
132 KOPIOHOM:

» y kacax BaHKy — B YKpaiHChKHX TPHBHsIX a00 y BaJiOTi PaxyHKy;

» y OaHkomarax baHKy — B yKpalHCHKUX IPHBHSX;

» 'y OaHKOMaTax Ta Kacax iHIIMX HaJIaBayiB INIATKHUX HOCIYT — B YKPATHCHKNX IPUBHSAX;

» y OaHkoMaTax Ta Kacax (piHAHCOBHX OpraHi3ailiii 3a MexaMu YKpaiHu — y BaJIFOTI KpaiHu nepeOyBaHHs Ta/abo y BaJOTi, 10
JI03BOJICHA MiCILIEBUM 3aKOHOJIaBCTBOM.

5.6.5. Ilim gac 3giiicHenHs [epikatenem [InaTiHUX omepariid i3 3HATTS TOTIBKOBUX KOLITIB 32 JONOMOroro [1inaTikHoi KapTKu y
kaci banky Ta iHIMX OaHKIB KacHp Mae MpaBO BUMAraTu Mpexa sSBICHHS TOKYMEHTa, IO MOCBiauye 0co0y, — macmopTa abo JOKyMEHTa, 10
HOro 3aMiHIOE.

5.6.6. B oxpemux Bumagkax, y pasi BigcyrHocti [lmaTikHOi KapTkH, Ha MiIcTaBi mHCHMOBOi (mamepoBoi) 3asBu KiieHta Ta
IIpoBeieHHs HaexHoi [nenTndikanii Kiienta bank Bunae yepes kacy roTiBKOBi KOIUTH Y MeXax cyMu BurpaTHoro nimity Ha PaxyHKy 3i
crutatoro Kiientom xomicii 3rigao 3 Tapudamu, mo Ait0Th Ha IeHb 3IHCHEHHS Omeparrii.

5.6.7. Tapudamu banky Moxe OyTH nependadyeHoO BCTaHOBIEHHs He3HMKyBaJlbHOTO 3anumKy Ha PaxyHky. Y TakoMmy BHHaiKy
HeoOXiZlHa YaCTHHA TPOIIOBUX KOWITIB — cyMa He3HmkyBanbHOTO 3anuiuky Oyokyerbest Ha Paxynky Kiienra no 3akindenss aii Jloroopy
0aHKIBCHKOTO PaxyHKY, Ha MijgcTaBi skoro Bigkputid [loTounuit paxyHok 3 EI13. He3HmwxkyBanpHUI 3aMHIIOK MPU3HAYEHUH 3a0€31IeUNTH
Ppo3paxyHKH 3 BUKOpUCTaHHsIM [LmaTi>kHOT KapTKu. Bamora He3HIKyBanbHOTO 3aIMIIKY BiIIOBiTae BaioTi PaxyHKy.

5.6.8. Ilix wac mpoBenenus [InaTi>xHoi onepartiif 3a momomororo [1naTi>KHOT KapTKH 3IiHCHIOETBCS TUMYACOBE OJIOKYBAaHHS KOIITIB y
cyMi Ilnmarixuoi oneparii, komicii banky Ta iHmmX cyw™m, nepexbaderux Tapudavu banky. Po3010KyBaHHS IUX KOIITIB 3IIHCHIOETHCS 3a
YMOBH CIHCaHHS BiINIOBIAHOI CyMH KOIITIB HA BUKOHAHHS Takoi oneparii 3 PaxyHky. ¥ pasi, AKII0 criricaHHs KOMITiB 3 PaxyHKy He BiOynocs
npotsiroM 30 KaJeHIapHUX JHIB, I1i KOLIITH PO30JIOKOBYIOTHCS.

5.6.9. Sxmo IlnaTixkHa omepanist iHILIIOETbCS OTpHUMyBaueM 3 BukopuctanHsaM EIT3 Tta 11 Touna cyma HeBinoma KitieHTy B MOMEHT
HaJaHHsS HUM 3r0Jy Ha BUKOHaHHA [lnaTixuoi oneparnii, KiieHT BBakaeThcsl TaKUM, L0 HaJaB 3roy Ha OJoKyBaHHs baHKOM BiqmoBinHOT
CyMH KOWITiB Ha PaxyHKy, 32 yMOBH BiICYTHOCTI BifkiukaHHs KilieHTOM 3roan Ha mpoBeieHHs Takoi [InaTixuoi onepartii.

5.7. bamk iHpopmye Kiienra mpo koxHy 3xificHeHy IlmaTikHy omepamiro 3 BHUKOpHCTaHHAM [InaTikHOI KapTKH MHIIIXOM
HarnpaslieHHs1 TeKCTOBOTO NOBIIOMIICHHS. Y BHIIAIKY HETIOJaHHS 3asgBH/HeHanaHHs 3roan KirienToM Ha migkmodeHHs nocmyra GSM-banking
abo momanHs KiieHToM 3asBU mpo BiOMOBY Bif oTpuMaHHS TeKCTOBHX MOBioMIeHb (BimkmodeHHS mocinyru GSM-banking) KiienT
BBa)XAETHCS TaKUM, IO BiJMOBHBCS Bi/l OTPUMAaHHS IMOBiOMIIEHHS IPO KOXKHY 3xilicHeny [lmatixkHy oneparito, a 000B’s130k banky moxo

noBigomirenHst Kimienra mpo 3pilicaeni [lmatikai omepamii 3 BuxkopuctanHs [ImaTikKHOI KapTKM BBa)Kae€ThCs BUKOHAHMM. BHKOpucTaHHS
ITnati>kHOI KapTKH 3 METOI0, 10 HE BIANOBiJa€ YNHHOMY 3aKOHOAABCTBY YKpAaiHH, Y TOMY YMCJi 3 METOIO 3IiHCHEHHS ITiINPUEMHHUIIBKOT
IUSUTBHOCTI, @ TAaKOX OIUIATH BapTOCTI TOBapiB abo mMociyr, 00ir KX 3a00pOHEHO 3aKOHOJABCTBOM YKpaiHH, 3a00pOHSETHCA. Y BUIIAAKY
BusiBIeHHs baHkoM (akTty Bukopuctanus [InaTikHOi KapTKu JUtsl 34iHCHEHHS i, 1110 MarOTh O3HAKH NPOTHUIIPABHUX, BaHk Mae paBo HaaaTH
BIMOBIHY 1H(GOpMALi0 MPaBOOXOPOHHHM Ta/ab0 IHIIMM YIIOBHOBXXCHWM JEP)KaBHUM OpTraHaM Yy TOPSAKY, BCTAHOBJIEHOMY
3aKOHOJIABCTBOM YKpaiHH, Ta BiJMOBHUTH Y NPOBEICHHI OKpEeMHUX orepariii abo IpunuHUTH 00cayroByBanHs KiieHTa BimoBiHO 10 yMOB
YIBO.

5.8. OcobauBocri 3aiiicHenns [LnaTizkaux onepauiii 3 BukopuctanusaM IliaTizkHux 3aco0iB 3a KOpAOHOM 200 po3paxyHKIB y
Mepe:ki IHTepHeT Ha 3aKOpIOHHMX caiiTax

5.8.1.Y pasi, sxkmo ITnarixxa oneparist 3a [Torounum paxyrkom 3 EI13 3xificHIOEThCS 32 KOPOHOM, 30KpeMa:

- nociryra abo ToBap HaJaeThest abo Oyze mpuadaHa Ha TepUTOpil YKpaiHw, aje dyepes iHo3eMHui 6aHk ab0 MPOLEeCHHTOBUI EHTP
(orutaTa aBiaKBHTKIB, pe3epB TOTENIB, OPEHIA aBTO TOIIO); a00

- HOCIyra HagaeThesl 32 KOPAOHOM iHO3EMHUM OaHKOM abo ()iHAHCOBOIO YCTaHOBOIO, abO MPOIECHHIOBHM LEHTPOM (10
00CIIyroBye iHO3eMHHI OaHKOMaT, MarasMH abo iHTepHeT-pecypc), 3okpema 3 BukopuctanHsM nocnyru DCC (Dynamic Currency
Conversion) miJx yac OTpUMaHHS TOTIBKM y OaHKOMATi YU Kaci, OIUIaTH TOBApiB Ta MOCIYT 3a KOPIOHOM Y TOProBeJbHiil Mepexi abo Ha
iHO3eMHUX IHTEpHET-pecypcax TOIIO,
TO cyMma omepamii, mo moBigomiieHa KiieHTy min vac 3pmiificHeHHs omepalii (Ha ekpaHi OaHKomara, TepMiHala, Ha caifTti, TeKCTOBHM
MIOBITOMJICHHSIM TOIIO), MOXKE BIIPI3HATHCS (SIK y CTOPOHY 30LNBIIECHHS, TAaK 1 y CTOPOHY 3MEHIIEHHS) BiJ CyMH OIepalii, o misrae
OJIOKYBAHHIO, a IIOTIM CIIMCAHHIO. Y TaKWX BHIAJKaxX (aKTHYHHUI (HIHAHCOBUI pPO3PAaXyHOK 3aJeXKHTHh BiJ BAIIOTH PaxyHKy, BamoTH
po3paxyHky 3 MixkHapoaHoto miaTixuoro cuctemoro (VISA a6o MasterCard) Ta BamoTu onepartii.

Jnst mmatikHux KapTok MixnapoaHoi miatikHoi cuctemu VISA Bamota po3paxyHKy 3 MiKHapOJHOIO IUIATIKHOIO CHCTEMOIO
3aJIeKHUTH BiJ] BAIIOTH ONEparil:
- SIKIIO orepamnist BinOynack y Oyab-sKil BaIOTi, OKPIiM €BPO, BAJIFOTOIO PO3paxyHKy 3 MiKHAapOIHOIO INIaTHKHOIO cucTeMoro € nomap CIIA;
- SKILO onepalis Bi0ysack B €BPO, BAIIOTOIO PO3PAXyHKY 3 MIKHAPOIHOIO IUIATIKHOIO CHCTEMOIO € €BPO.
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Jnst mraTikanx kaptok MixHaponuoi mmatixvoi cuctemu MasterCard BamoTo0 po3paxyHKy 3 MIDKHApOIHOIO IDIATIXKHOIO
cucremoro € gonap CILIA He3anexHO BiJ BaJIOTH OIeparii.

VY Bumaznxy, skmo BamoTa [lmarixkuoi oneparii 3 BukopuctanusaMm EII3 BiapizHseTscs Bix BamoTH PaxyHKy, KOHBepTalis BaliOT
3IIHCHIOETHCS 32 KypCOM, YCTaHOBJIEHNM baHKOM (KUl BU3HaYae€Thcs baHKOM 1S BIIOBIAHOTO BUY OMEpaLliii 3 ypaxyBaHHAM iH(popMarii
PO MOTOYHI KypcH iHo3eMHHX BamioT Ha BPY/MBP, sxa orpumyeTthcs bankom depes Bu3HadeHi baHkoM Ha BIacHU po3cy TOPTiBEIbHO-
iHdopMariiiHi cucTeMH, a TaKOXK 3 ypaXyBaHHSAM IHIINX YHHHUKIB (BOJATWIBHOCTI HA PHHKY, BaMOTHOI mo3unii banky Ta T.iH) Ta BUMOT
YUHHOTO 3aKOHO/IaBCTBAa YKpaiHM), KypcOM KOHBEpTALlil INTaTKHUX CHCTEM, IHIINX YCTaHOB, AKi 0epyTh ydacTs B [InaTixHil onepaii, abo
3 BUKOPUCTaHHIM JEKUTBKOX KypCiB OHOYACHO B 3ajiexHocTi Bix tumy EII3, Micus 3xilicHenHs Ta Bamrot [InatikHOT omeparrii.

Kypcn Bamor MibkHapoHOT INTaTi>KHOT CHCTEMH BCTaHOBIIIOIOTHCS CaMOI0 MIKHApOJHOIO IJIATIKHOIO CHCTEMOIO Ta PO3MIIITYIOTHCS
Hero Ha caiti:  VISA - https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), MasterCard —
https://www.mastercard.com/global/currencyconversion/index.html.

Kypcn, po3mimnieHi Ha caiitax MiKHapOTHHUX IUIATDKHUX CHCTEM, MOXYTh 3MIiHIOBATHCS NPOTSATOM ITHS. 3 MOMEHTY PO3MILCHHS
Takoro Kypcy KiieHt mpuiimae Ha cebe yci pu3nKu BiTHOCHO TOT0, 10 MiXXHapoAHa MJIaTiKHA CUCTEMa 3 METOI0 OJIOKyBaHHs/iepeOyBaHHs
y crani Xo0Jx CyMH KOINTIB Ha paxyHKy Kii€HTa BHKOPHCTOBYE BIACHUH Kypc OOMIHS €TOy BAJIOTH OHeEpalii y BAIIOTYy PO3pPaxyHKy 3
Mi>KHapOIHOIO IIATIKHOIO CHCTEMOIO.

Kypcn 06miny BamoTn PaxyHKY y BaJIFOTy po3paxyHKy 3 MiXXHapOJHOIO IUIATIKHOIO CUCTEMOIO PO3MIIIYIOTECS Ha odiniiiHOMy caiTi
Banky («Kypcu Bamo1/Kypcu BamoT npu npoBesieHHI TpaH3akiii 3a [InatixHuMu kapTkamMm»). 3 MOMEHTY PO3MIIIEHHS 3a3HaYeHNX KYpPCiB
KiienT moromkyeThes Ta mpuiiMae Ha ce0e yci PU3HKU 3aCTOCYBAHHS TaKUX KypCiB, Ta MOTOKYEThCS Ha MPOBEICHHS KOHBEpPTALii CyMH
Bamoty [InaTi>xkHOT onepanii y BamoTy po3paxyHKy 3 MKXHapOAHOIO IUIATIHKHOIO CHCTEMOIO Ta BaOTY [loTo4HOTO paxyHKy. 3a3HaueHUi
MOPSIOK MPOBEICHHS KOHBEPTAIlil He MOKe OyTH mpeaMeToM npeTensii 1o banky 3 6oky Kiienra.

TABJIVIISI KOHBEPTALIIl BAJIIOT:

Koungseprauis y 1os1apu KoungBeprauis y
CUIA / eBpo 3a BaJIOTy PaxyHky 3a Hpukaag
Kypcom MIIC Kypcom banky
Bamota PaxyHKy criBnaziae 3 BaIloTOIO orepartii Pospaxynok kaprioio,
YHEY A pall He 3pilicHroeTses He 3nificHI0€TBCS Bigkpuroro y USD, y CIIIA

Ta BAIIOTOI0 MIi>KHApOIHOI IIATI>KHOI CUCTEMU
POA (8 USD)

Banrora PaxyHky Bifpi3HA€TBCS Bill BAIIOTH
MiXHApOIHOT MIATIXKHOT CUCTEMH, BAITFOTA
Mi>xHapoHOT IIATIXXHOT CHCTEMH Ta BAJIIOTa
orepartii CriBnagarTh

Po3paxyHok kapTkoto Visa,
He 3nilicHroeTnes + BIIKPHUTOIO y TPHBHI, Y
Icmanii (y eBpo)

Baimora PaxyHKy He Bilpi3HSE€TBCS Bill BAIOTH Po3paxyHok kapTkoto Visa,
Mi>kHapoIHOT TUIaTiXKHOI CHCTEMH, aJle + He 3niiicHI0€TBCS BIZIKPHUTOIO Y Jonapax, y
BIJIPI3HAETHCSA BiJl BAIFOTH OIEpartii Benukiii Bputanii (y dpynarax)
Baimora Paxynky, Bamora MixHapoaHoi PospaxyHok kapTkolo,
TUIATI>KHOI CHCTEMH Ta BaJIFOTa OTepartii + + BIIKPHUTOIO y TPHBHI, Y
BiZIPI3HAIOTHCS OJJHA BT OJHOT Typuii

Bank He Hece BIAMOBIANBLHOCTI 3a iHpOpMaIlito, Hamany KiieHTy cTopoHHIMU GaHKaMu, ()iHAHCOBUMH YCTaAHOBAMH, Mara3uHaMH Ta
IHTepHET-pecypcamu 1mo/10 KiHIIeBOT CYMH OTepallii Ta BiAMOBIAHOCTI MiX CYMOI0, BKa3aHOIO Ha YeKy OaHKOMAaTa, Mara3uHy 4 Ha iHTepHET-
pecypci, Ta cyMoro, 1110 Oyze 3a0J0K0BaHa i MOTIM crucaHa 3 PaxyHky.

Sxmo 3a PaxyHkoM 3milicHIOEThCS omepallis 3 BukopuctaHaaM mocayru DCC (Dynamic Currency Conversion), To cyma omeparii
MiJISIrae KOHBEPTAlii y HalliOHAJIbHY BAJIOTY YKpaiHH Y MOPSAKY, BCTAHOBIEHOMY iHO3eMHUM OaHKOM, a OTpHMaHa CyMa y HalllOHANbHii
BaIOTi YKpaiHH, y CBOIO YEPTy, KOHBEPTYETHCS 3a KypcoM MixkHapoaHoi ruiatixkHoi cuctemu (VISA a6o MasterCard) y BasmoTy po3paxyHKy
Mik baHkoM Ta Mi>KHapOZHOIO TUIATI>KHOIO CHCTEMOIO, TTICTIS YOTO OTPUMaHa cyMa OJIOKYEThCS 1 IMOTiM criucyeThes 3 Paxynky Kitienra.

5.8.2. OpnHouacHo i3 npoBeneHHaM [lnatixHoi onepauii cTaryrotees komicii banky, nepenbaueni Tapudamu, a Takox KoMicii
Ta IHIUI IUIaTH TPETiX ocib, ski 6epyTs yuacTs y npoeneHi ITnarixuoi onepaii.

5.9. HecanknioHoBanmuii oBepapagr

5.9.1.KuieHT camocTiiiHO KOHTpoiroe BurtpaTHuii miMiT Ta 3000B’s3aHHiI He [IONMyCKaTH BHHHKHEHHS HecaHKIiOHOBaHOTO
oBepapadry.

5.9.2. llpn BuHEKHeHHI 3a Paxynkom HecankmionoBanoro oBepapadry KiieHT crmauye baHky NpoIeHTH 3a KOpPHCTYBaHHS
HecankiiionoBannm oBepapadToM y po3mipi, BcraHoBieHOMY Tapudamu banky. KiieHt 30608’ 13aHuit moBepHyTH cyMy HecaHKIiOHOBaHOTO
oBepzpadTy He3alekKHO BiJ| NPUYMH HOrO BHHMKHEHHS Ta CyMy HapaXOBaHHX IPOLEHTIB MPOTAroM 15 KaleHTapHUX AHIB 3 JHSA HOTO
BuHUKHEHHs. [ToramenHs 3a0oproBanocTi 3a HecaHkiioHOBaHMM oBepapaTOM Ta HAPAXOBAHUX IPOLICHTIB 3/1iICHIOETHCST aBTOMATHYHO TTiJ
Yac HaJIXO/PKEHHsI IPOIIOBUX KOIITIB Ha PaxyHoK.

5.9.3.TIporenTy 3a KopucTyBaHHs HecaHKiioHOBaHMM OBepApadTOM HapaXOBYIOThHCSI BUXOSIUH 3 (PaKTHYHOT KIJIBKOCTI AHIB Y MicsIIi
Ta poui Ta cIuIauyloThca y BamoTi Paxynky. Ilin uwac HapaxyBaHHS NpPOLCHTIB 3a KOpHUCTyBaHHA HecaHkuioHoBaHMM oBepipadTom
BPaXOBY€EThCSl JICHb BHHHUKHEHHS Ta HE BPaXOBYETHCS JIeHb MOBEpPHEHHs 3a00proBaHOCTi. PO3Mip TpPOLEHTIB 3a HECAHKI[IOHOBaHHM
oBepapadrom Bu3HauaeThcs baHkoM camocTiitHO, Buxomsun i3 Tapudis.

5.10. IlepeBumyck IlnaTiknoi kapTku Ta 3mina [IIH-koxy

5.10.1. 3 meroro nepesumycky [Inarixuoi kapTkH (y pa3i BTpaTH, KpaJibKKH Ta 3 OyIb-SKUX iHIUX npuauH) KiieHt:

- 3aMoBHIOE Ta nozae B banky 3asBy npo nepesunyck [lnatixHoi kapTku, abo

- 3BepraeThes o Konrakr-nenrtpy, abo

- o6upae BignoigHy omnmito y Cuctemi FreeBank (3a HassBHOCTI TEXHIYHOI MOKIIMBOCTI).

Kiient crurauye koMiciiiHy BUHaropoxy 3a nepeBuiryck IImaTixkHOT KapTKH, SIKIIO Taka KoMicist nepenbadena Tapudamu.

Bank mae mpaBo mepeBunyctutn Kiienty ITnatixkny kapTky Ta/abo imimitoBatu 3miny [MIH-koxy y pasi kommpomeramii gaHHX
[TnatixHOi KapTKH.

5.10.2. YponoBx OCTaHHBOTO Micsis TepMminy aii I[lnaTixuoi kapTku, Ha CBilf po3cyn Ta 3a yMOBH HasBHOCTI Ha IloTouHOMY
paxyHKy BiJIOBIHOI CyMH [UIsl OIUIATH KOMICiiHOI BHHAropoau 3a nepeBumyck IImaTikHOI KapTKu, SKIIO Taka KOMICis mepenbadeHa
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Tapudamu, bank mMoxe camocTiifHo nepeBumycTuty [InaTi>kHy kapTKy Ha HOBHH TepMiH, sikio KimieHT mucsMoBo 3a 30 kaJeHAapHHUX THIB
10 3aKiH4YeHHs TepMiHy ii aii He moBimoMuB bank mpo Ga)kaHHS NPUINUHUTH BUKOpUCTAaHHA [L1aTi>kHOT KapTKH.

5.10.3. fxmo mpoTarom 3-x MicALiB Micis 3aMOBJICHHS HOBOI IUTaCTUKOBOI [1nmatixHoi kapTku [epkaTtens He 3°siBUBCA y BinaineHHs
Banky muis ii orpumanHs, baak Mae npaBo 3HHIUTH Taky KapTKy, Ipu boMy KOMICis (32 HasIBHOCTI) 3a mepeBUIyck I1maTixHoi KapTKu He
noBepTaeTbes. [lig gac oTpumanHsS HOBOI IacTukoBoi [lmatixHoi kapTku [lepkarens 3000B’s3aHMI MOBEPHYTH IUTacTukoBi [lmaTixHi
KapTKH, TEPMIH Aii IKUX 3aKiHIUBCSI, a00 IMMCHMOBO MOBIIOMUTH IIPO HPUIMHU HEMOXIIMBOCTI iX OBEpHEHHSI.

5.10.4. Kunient moxe iHimiroBatn 3Miny I1IH-koxy numsixom BinnpasieHHs: TekcToBoro nosigomieHHs 10 banky 3 OcHOBHOTO HOMepa
tenedony, 3nificauru 3miny [1TH-xoxy uepe3 6ankomar banky abo y Cncremi FreeBank (3a HassBHOCTI TeXHIYHOT MOXKIHBOCTI). Y pasi 3MiHI
MMIH-koxy nuisixom BixnpasneHHs TekcroBoro mosigomieHHs 1o banky 3 OcHoBHOro HoMepa TenedoHy 3a [InaTiKHUMHU KapTKaMu 3 din-
moxyieM, 1t aktuBanii [1IH-koxy 3a Takoro [lnatixHoro kapTkoro KitieHT Mae 3aiiicHuTH Oynb-sKy omneparito y 6ankomari banky.

5.11. HapaxyBaHHs NPOLIEHTIB

5.11.1. baHk HapaxoBye Ta CIUIa4y€e MPOLEHTH Ha 3aJUIIKU KOILITIB, 10 3HAXOAATHCS Ha PaxyHKy, SKIIO 1€ ependadyeHo yMOBaMH
BiAMoBiAHOI BaHKiBChKOT mocmyru Ta Tunom [1natikHOT KapTKy, y po3Mipax, BU3HaUeHUX BixnoBinHo 1o Tapudis.

5.11.2. HapaxyBaHHs Ta cIUlaTa IPOIEHTIB Ha 3aJUIIKK KONITIB, IO 3HAXOIATHCS Ha PaxyHKy, y TOMy 4YHCIi Ha Ccymy
HesnmxyBansHOT0 3a1MmKy (y pa3si 1oro HassBHOCT), 3/{ICHIOETHCS HE PiALIE OJJHOTO Pa3y Ha MiCSIlb, ITPU IIEOMY IIPH PO3paXyHKY IIPOLCHTIB
npuiiMaeThesl pakTHIHA KUTBKICTH AHIB y Micsri Ta pomi (dakt/daxr).

5.11.3. IlporeHTH Ha 3aIUIIOK 3a PaxyHKOM HapaxXoBYIOTHCS 3 HACTYITHOTO JHS 3a JHEM HaIXOKEeHHS KOWITiB Ha PaxyHok mo mHs,
IO MEPEeAye AHIO 3HATTS TPOIIOBUX KOMITIB. ba3oto 1 HapaxyBaHHS MPOLEHTIB € a00 (pakTHUHMIA 3THIIOK 3a PaxyHkoM, a00 MiHIMaTbHUN
3a7MIIoK 3a PaxyHKOM 3a po3paxyHKOBHH MiCAIb BiIIOBIIHO 10 YMOB HalaHHs baHkiBchbKoi mocmyru ta Tapudis banky.

5.12. 3axoau Oe3neku mix yac kopucrypanus Ilnatickuumu kapTkamu

5.12.1. Ilopaook naoanns ma suxopucmannn Ilnamixcnoi kapmku /lepicamenem

5.12.1.1. 3a Oymb-sxux ymoB Kiient 30008’ s3anuii 36epiratu EII3 Ta InauBinyansHy oGinikoBy iHdopmariro KiienTa, 30kpema
IMIH-xox Ta/abo pexsisuty [Inatixkaoi kaptku (Homep Kaptu, tepmin xii Kaptu, koq CVC2/CVV2) 3 MeT010 3aXHCTy IPOIIOBUX KOIITIB Ha
IMoTounomy paxyHKy. PosrosomnienHs (roBinoMiieHHs) abo 3miCHEHHS [ii, IO MPU3BOIATE O HECAHKIIOHOBAHOTO JOCTYITY TPETIiX 0cib 10
IMIH-koxry Ta/abo peksizuTiB [lnaTixkHOT KapTKH, pO3rIIAacThest baHkoM sk mopymeHHs: yMoB JloroBopy 6aHKiBchkkoro paxyHky Ta Y 1BO.
bank He Hece BiamoBimanbHOCTI 1m0a0 [MaTiKHUX omepariiid, mo mpoBeneHi 3a [IOTOYHUM paXyHKOM B pe3yNbTaTi 3a3HaueHux mii. He
BBA)KA€THCS MOPYIICHHSIM BHUIIAZ0K, KOJH CTOPOHHIM 0co0aM CTaroTh BiIOMHMH BUKIIIOUHO iM'sl BllacHUKa PaxyHKy Ta/abo Homep [lnaTikHOT
KapTKH, 03 pemTH pekBi3uTiB [aTikHOT KapTKH.

5.12.1.2. 3 wmerorw 30epexxeHHs y taemHuni [1IH-xoxy micnst otpumanHs TexcroBoro moBimomiieHHs Ha OCHOBHHE HOMEp 13
3a3HaueHuM [1IH-kogom HeoOXimHO HOro 3amam'aTaTH Ta BHIAUIMTH 110 iHpopmamito 3 Tenedony. Ilicmsa orpumanas TexcToBOro
noBigoMieHHS Ha OcHOBHUI HOMep i3 3HaueHHAM [1IH-koxy (y Tomy wmcni 1 mix gac 3minu [1IH-xoxy 3a momomororo OcHOBHOTO HOMeEpa
TeneoHy IUIIXOM BignpasieHHs SMS-noBinomieHHs 10 banky) pekomenayetbes 3aificantu 3miHy [1IH-kony Ha OakaHe 3HaUeHHS Y OyIb-
sskoMy OaHKoMarti baHky.

5.12.1.3. IlnarixkHa KapTKa BHKOPUCTOBYETHCS UIS OIUIATH TOBapiB Ta IMOCIYT y OE3roTiBKOBiIH (GOpMi B YCiX yITOBHOBaKCHUX
YCTaHOBaX 1 MANPHEMCTBAX, 1[0 TPUHAMAIOTH 10 oruiaTu [1maTikHi KapTKH MKHApOIHHX IUTATIKHUX cucTeM Visa International i MasterCard
WorldWide.

5.12.1.4. 3a momomororo [InatixHOI KAPTKH MOKJIMBE OTPUMAHHS TOTIBKOBHX KOIITIB Y IIYHKTaX BAAAYi TOTIiBKU 1 y OaHKOMaTax,
10 MArOTh JIOTOTHITH MI>KHAPOJHUX IIATIHUX cucTeM Visa International i MasterCard WorldWide. Hakueiiku Ha 6aHKOMAaTax 3 JIOTOTUIIAMHU
EuroCard/MasterCard, VISA, PLUS cBiguaTs mpo Te, 0 Y HUX MOXKHa OTPHMATH roTiBKY 32 [aTi>KHUMH KapTKaMH IHX IUIATIKHAX CHCTEM.

5.12.1.5.  bank mae npaBo nepeaatu [lnatixHy KapTKy, emitoBany Ha iM's [lepkartens, [IpencraBruky [depxatens.

5.12.1.6.  IlpencraBumk J[lepxarens Mae mpaBo OTpuMaTH I[lnmaTixkHy KapTKy 3a JOBIpEHICTIO, IO BHAaHa JlepkareneM Ta
MOCBiZIY€Ha B YCTaHOBJICHOMY 3aKOHOJABCTBOM IOPSAKY. Y TakoMy pa3i baHk He Hece BiIMOBiZambHOCTI 3a MpOBeAeHHA KIDTaTiKHUX
orepariii 3 BUKOpUCTaHHsIM Takoi [1naTikHo1 KapTkH, BuAaHOi [IpecTaBHUKY.

5.12.1.7. Buxopuctanus [lmaTikHOT KapTKH TPEThO 0CO00I0, B TOMY YHCII 3a JIOBIPEHICTIO, HE IOMyCKaeThes. Y pasi
HEeOoOXiTHOCTI HaJJaHHs IOCTYIy 10 PaxyHKy Tpertiit ocobi BumyckaeThest JloaaTkoBa KapTKa.

5.12.1.8.  Bank mae paBo nepenatu [Inatixny kapTKy JlepkaTento uepe3 HapTHEPChKY Ciyxk0y, sika 311iiicHIoe octaBky [lnaTixkHol
KapTKHM Ha MiACTaBi BixmoBixHOTrO norosopy 3 bankom. ¥V takomy pasi [Jepkarenb 3000B’s3ye€ThCs JOTPUMYBATHCh BCIX BUMOT O€3IIEKH,
Bukasiennx B Y/IBO, a Takox B iHIIMX iHCTPYKIisx baHKy, 3a3HaueHuX B cynpoBigHoMy ucti banky ta Ha OdiuiliHomy caiiTi banky.

5.12.2. Po3paxyuku 3a moeapu, pooomu, nociyeu ma inui onepayii 3a 0onomozoro Ilnamixcnoi kapmku

5.12.2.1.  Ilpu BukopuctanHi [InaTi>kHOT KapTK¥ AJIS OIUIATH TOBapiB, poOiT Ta mociyr lepkaTeib He IIOBHHEH BTpavaTy [naTikHy
KapTKy 3 TOJIA 30pY Ta MepeJI TUM K TianucaTy BiouTok 3 [naTi>kHoi kapTk (ciir) abo 4eK 3 MIaTiKHOTO IPUCTPOIO MOBUHEH IEPEBIPUTH,
4K BIpHO BKa3aHa cyma Ta jaara omnepauii. [Tiqnucyroun ueit 1okymeHT, JlepkaTens BU3HAE MPABHIBHICTh BKa3aHOI CyMH Ta THM CaMHM Jla€
BKa3iBKy BaHKy Ha cIiEcaHHsS TPOLIOBHMX KOIITIB 31 cBoro PaxyHky (iHiuitoe Ilmatixny omepauito 3a Paxynkom). [epxkarens IlnaTikHol
KapTKH Mae OTPUMATH OJIHY KoIIito ohopmMiieHoro yeka ado ciina. [laneposi JoKkyMeHTH 3a onepamnisMu 3 BAKOpUCTaHHAM [aTiKHUX KapTOK
MOXXYTh He 0)OPMIIATHCS 32 MiCLIEM MPOBEICHHS ONepallil, SKIIO:

1) po3paxyHKH 3a ToBapH (pOOOTH, IMOCTYTH) 3MiIHCHIOIOTECS [lepkaTeneM Ha cymy a0 20 HEOMOJATKOBYBAaHHX MiHIMYMIB TOXOIIB
rpoMajisiH, abo

2) Take mpaBo nependadeHe MpaBmwiIaMu BianoBiaHoi [InaTixHOi cuctemu, abo

3) Hep»xarens BIIMOBUBCS BiJ] iX OTpUMAaHHS.

5.12.2.2. TliznpuemcTBa, 1m0 NpuiiMaoTh [InaTikHy KapTKy B SIKOCTi 3aco0y OIUIaTH TOBapiB, podiT abo MOCIyr, MalOTh MPaBO
BuMaraty Bin Jlepxkatens IlnaTi>kHOT KapTKK HafaTH macropT abo iHIIHKA TOKYMEHT, 10 MOCcBiadye ocoly, Ta/abo BBenenns [1IH-kony, 3
Metoto [neHTudikanii foro sik 3akoHHoro Jlepxarens.

5.12.2.3. VY Bunaxky BurydeHHs [ImaTi>KHOT KapTKH y TOPToBil Mepexi, kaci 6aHKy abo 6aHKoMaToM Jlep>kaTens MOBHHEH HETaiHO
noBizoMuTH npo 1ie bank 3 Meroro HeraitHoro OnoxyBanHs [TnatixHOi KapTkK ab0 caMOCTiifHO 3aiHCHUTH OloKyBaHHS KapTu y Cucremi
FreeBank (3a HasiBHOCTI TexHi4HOI MosuBoCTi). [1pu Bumyuenni [Inatixkaol kapTku KilieHT MOBUHEH OTPHMATH BiJl KaCHpa PO3MHUCKY (aKT)
PO BUJIYYEHHS, a y pa3i BiIMOBH — BUMaratu pospizaru [InatixHy kapTky y iforo npucytHocti. Y oMy pasi, sikino KiieHty He BugaeTbes
po3mucka npo BuiaydeHHs [lnarixuoi kaptku, Kiient noBunen 3a 3anutom banky Hagaty iHdopMmario npo HafiMeHyBaHHS Li€l TOProBoi
TouKH abo Kacu 6aHKy, fe Bury4mnn [InatikHy KapTKy, Yac BUIIydYeHHs, HailMeHyBaHHs 0aHKy, 110 00CIyroBye 10 ToproBy Touky, I1.LB.
IpaliBHUKA, o BurydnB [Inatibxny kapTky. SAxmo [Tnatixxa kapTka Oyia po3pizaHa, i HeoOxixHO nepeodopMuTH 3i cruiatoio banky xomicii
3a epeoopMiIeHHS BifnoBigHo 1o Tapugis banky.

5.12.2.4. [epxarens [InatikHOI KapTKH IOBHHEH 30epiraTé 4eKH Ta CIIMH, IO MiATBEPIKYIOTh (akT 3AiHCHEHHs omeparii 3
BUKOpUCTaHHAM [IaTiXXHOT KapTKH, 1O MOMEHTY OTPHMAaHHs BUIUCKH 3a PaxyHkoM Ta 1f moromxeHss KirieHToM.
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5.12.2.5. SIxmo ToBap Oys0 HOBEpHYTO abo0 IOCIyra He OTpUMaHa y MoBHOMY 00cs3i, Jlepskarens IInaTi>kHoI KapTKu caMoCTiitHO
Ma€e 3BEpHYTHCS O TOProBoi TOYKH, Ae OyB mpuadaHuii ToBap/HamaHa mociyra. [IpamiBHUK MiAMPUEMCTBA TOPTIBII/CEPBICY BHUIUCYE
3BOpOTHIH paxyHOK (creditvoucher) Ha cymy moBepHeHOTr0 ToBapy/mociyry. Ha mizcraBi 3BOpOTHOTO paxyHKY Ta Hicisi OTPUMAHHS CYMH BiJ
OaHKy-eKkBaiipa, bank 3apaxoBye komTu Ha PaxyHok Kiienta. Toprosemps He Mae nmpaBa BUMaraTH BiJ KOPHCTyBaya HiANHCAHHS KBUTAHIIT
IUTaTLKHOTO TepMiHaia abo 1HIIKMX MEPBHHHUX JOKYMEHTIB, IO MiATBEPKYIOTh 3ailicHeHHA [lnaTixHoi omepariii, SIKII0 KOPUCTYyBay yBiB
IMIH y mpoueci 3xilicHeHH oleparii Ta iHIIe He BCTAHOBJICHO NPaBHIIAMH IUIATIKHOI CHCTEMH.

5.12.2.6. Mosxmusicts 3aificienHs onepanii CNP (CardNotPresent), To6To omeparii 6e3 mpucyTHocCTi macTukoBoi IInaTikHOT
KapTKH, TUIBKH 3 BHKOpPHCTaHHAM IudpoBoi IInarikHOI kapTkM HamaeTbest baHkoMm 3 ypaxyBaHHSIM OOMEXEHb, IO BCTAHOBIIOIOTHCS
BiIMOBITHUMH Mi>KHAPOTHUMHY TUTATI)KHUMHU CHCTEMAaMH.

5.12.2.7. [nsa nposenenHs [lmaTixHux omepariii 3 BukopucTanHsaM IlmatixHoi kapTku y Mepexi Internet Ta omepamiii CNP
BUKOPHUCTOBYIOTHCS HACTYIHI PEKBI3UTH:

- iM’s1 [lepxaTens (ONIIOHATIBHO);

- PAN (Primary Account Number) IInatixuoi kapTku — 16-3Ha4HMiT HOMEp Ha JIUILOBOMY Oori [InaTixuo1 KapTKH;

- tepmiH 1ii (MM/PP ne MM — micsnp, PP — pik) Ha unsoBoMy Ooni [TnaTixkHOT KapTKy;

- Homep CVC2 a6o CVV2 — Ha naHemi 1yist minucy (OMIioHAIEHO).

5.12.2.8. Ilix4ac 3aificaenss [Tnarixanx oneparniit y Mmepexi Internet ta onepariit CNP [lep:kaTens He ITOBHHEH HOBIIOMIISITH CBIi
IMIH-xox, HoMep PaxyHKy, KpeIUTHI JIIMITH, IEPCOHANIBHY iH(OpMAIIifO TOIIO.

5.12.2.9. 3a moxmBocti, KiienT Ta/abo [epxarens mMae 3aiticHioBatu [lnaTixHi onepanii y mepexi Internet 31 ceoro Mo0GinsHOTO
MIPUCTPOIO 3 METOIO 30epeKeHHsT KOH(DINeHIIIITHOCTI MepCOHANBPHIX AaHUX (3 000B’s13k0BOI0 ABTopH3auicto KiieHra ta/abo Jlepxarens) 3a
nornomororo Cucremu FreeBank (3a ymoBu minximrouenns Kimienra 1o mociyru).

5.12.2.10. IlnartixkHi omepauii y Mepexi Internet ta [Inarixai onepauiit CNP BimHOCATBCS 0 HailOLnbII pu3HMKOBaHUX. [leprkaTenn
He NMOBHHEH posrononryBatH peksizutu Ilnatiknoi kaptkm (PAN, ctpok mii ta Homep CVC2 ab6o CVV2) y BiamoBigp Ha HajmicliaHi
Jepxatemo HiONTO Bij iMeHI BaHKy enekTpoHHI TUCTH Ta TEKCTOBI MOBIIOMIICHHS, HAa MIZO3PUIMX caiiTaX, B iHIIMX BUIAJKaX, SIKIIO
Jlepxkatenb He BIIEBHEHHMH B IX 0€3NEYHOCTI, TOMY IO Iie MOXe OyTH cIpoOOI0 IIaxpaicTBa, Tak 3BaHOTO «(pimMHTY». Bank Hikomm He
Hajcuiae KilieHTaM JHCTH Ta HOBIOMIICHHS 3 METOIO OTPUMaHHS KoHGineHUiitHOl iHdopManii, TaHUX PO pekBi3uTH [InaTiKHOT KapTKH,
[MIH-xony Ta 3anumky Ha PaxyHky, Homepa PaxyHky To1wo.

VY pasi migo3pu Komnpomeranii koHpineHniiHux ganux (pexsizutu [Inatixaoi kaptku Ta [1IH-kox) lepkarens moBHHEH HEraitHO
nmoBigoMuTH mpo ne bank 3a Teneponamu KoHTakT-1eHTpY, 110 BKa3aHi Ha 3BOPOTHil cTopoHi [1narixuoi kapTku Ta B po3aim «PEKBISUTU
BAHKY TA KOPHUCHI ITOCHUJIAHH».

5.12.2.11. Bank He Hece BiamoBimampbHOCTI 3a IlmaTikHi omepanii, 3xificHeHi 3a IlmatixkHor KapTkoro KitieHToMm, ioro
[pencraBHnKOM abo TPETHOIO 0COOOIO (Ha iM'sI SIKOI BHIIYIIEHO JOJAaTKOBY KapTy), ab0 3a JOIIOMOTOIO IUIATIXKHOTO 3aCTOCYHKY, SIKUI He
IIPOTNOHY€eThCsl baHkoM.

5.12.2.12. ¥ 3B’sI3Ky 3 NOLIMPEHHsM Inaxpaiicrsa 3 IlmarbkHumu kaptkamu [lepkareni MaioTh OyTH OCOONMBO YBaKHUMH HPHU
KOpUCTYBaHHI [11aTiXHOIO KapTKOIO Y KpaiHax, 10 BU3HAHI MIXXHAPOJAHUMH IUIATHKHUMH CHCTEMaMH KpaiHaMH MiIBUIIEHOTO PU3HUKY.

5.12.2.13. Tlepemik KpaiH MiIBUIIEHOTO PU3UKY:

Benin, bpasumnis, bypkina-®aco, B’ernam, 'abon, I'Bines, ['onkonr, ExBaropiansHa I'Bines, [unis, [anonesis, Kamepyn, Kurait,
Kownro, Kor-n’IByap, Jli6Gepis, Jliis, MaBpuranis, Manaiizis, Mani, Mapokko, M’sama, Hirep, Hirepis, Henan, [liBzenHo-Adpukanceka
Pecny6mika, TaiiBanb, Taimann, Toro, Tynic, Pecmybmixa Kopes (IliBnemna Kopes), Kopeiicbka HapomHo-Jlemokparnuna Pecmy6iika
(Tlieuiyna Kopes). Ceneran, Cinramyp, Cupiiicbka ApaGcpka Pecmy0mika, Cweppa-Jleone, ®ininminm, IleHtpansHoadprkanchka
Pecny6mika, Yan, Lpi-Jlanka.

BumeszasHaueHmii CIMCOK KpaiH MiABUIIEHOTO PU3UKY MOKE 3MiHIOBAaTHCH. [H(opMaIito mo/0 MepetiKy KpaiH MiABUIIEHOTO PU3IUKY
Ta JiF0Ynx 0OMeXeHb Ha BUKOPHCTAHHS MDKHAPOJHOT IIaTikHOT KapTku KitieHT Mojke oTpumaTH 3a TenedoHamu KoHTakT-eHTpy.

5.12.2.14. 3 MeTor0 3HIKEHHS] PU3MKIB BTPaTH KOIITIB Ha PaxyHky nist [InaTiXHHMX KapTOK MOBHICTIO mpu3ynuHeHa bankowm s
orepariil y KpaiHax BUCOKOTO PU3HKY, a B IHIIMX KpaiHaxX 3a MeKaMH YKpaiHU MOXe MaTH J10JJaTKOBI OOME)KEHHS.

Jlnst BiTHOBIIEHHSI onepariif 3 BUKOpHUCTaHHAM [InaTihkHUX KapTok JlepikaTento meper MOAOPOXIKI0O HEOOXITHO 3aTeneoHyBaTH 3a
teneponamu KoHrakr-nieHTpy, mo BkasaHi B posnin «PEKBI3UTU BAHKY TA KOPHCHI [TOCUJIAHHSI», Ta noBigoMuTH KpaiHy Ta
CTpPOK mepeOyBaHHS.

5.12.2.15. Y Tomy pasi, sxmo [epxaTtenas Mae HaMmip BUKOpUCTaTH [1maTikHy KapTKy Ul pO3paxyHKY B OIHIH 3 KpaiH, 10 BH3HAHI
PpHU3HKOBHMH, JlepKaTelrto peKOMEHJOBaHO 3/1HCHIOBATH ITOKYIIKHU 3a JOTIOMOTOI0 [ImaTi>kHOT KapTKH TUTBKY y BEJIMKUX Mara3uHax BiIOMIX
OpeHiB, a OTPUMYBATH TFOTIBKY — Y BifaineHHsIX BCEeCBITHRO BiTIOMUX OaHKIB, aeporopTax abo roTessiX MDKHAPOAHMX MEPEK.

5.12.2.16. Bank mae npaBo BctaHoBiroBaTH OmnepaiiiHi 1imMiTH Ha 3ailicHenHs [InatixHux onepauiit 3 BUKopuctanHsIM [InaTixHuX
kapT. BcranoBneni OnepauiiiHi JiMiTH Ha 3HATTS FOTIBKM MOXYTb OyTH 3MiHeHi 3a iHiniatuBoto banky. BeranoBneni Onepauiiini nimiti Ha
PO3paxyHKH MOXYyTh OyTH 3MiHeHi 3a iHiniaTuBu banky Ta/abo 3a ininiatueu KiieHTa Ha mifgcraBi HOro MUCBMOBOI (ITamepoBol) 3asiBH,
3BepHeHHs 10 KonTakT-neHTpy Ta/abo 3acodbamu Cucremn FreeBank.

5.12.2.17. 3 MeTOI0 YHWKHEHHS PU3WKY IIaxpaichkux omeparii 3 IlmarixauMu xaptkamu KiientiB Bank 3milicHIoe momeHHUH
MOHITOPHHT OTlepaiii 3 BAKOpUCTaHHIM [ lnati»HuX kapTok. Ko npaniBHIKOM baHKy Oyia BusBiIeHA MIaxpaiichbka a00 CyMHiBHA OTTepartist
3 BuKkopuctanHsaM [LnatixkHoi kapTku KitieHTa, 1718 miaTBepKeHHS 11 31iCHeHHS BiNOBITabHUH NpaliBHUK baHky 3aco6amu Tee(poOHHOTO
3B’SI3Ky 3B'13y€ThCs 3 [lepaxkareneM abo 3 HOro nepcoHanbHIM MEeHeDKEpOM (3a HasiBHOCTI). Y pasi, sikmo baHk He Mae MOXKIMBOCTI OTpHMaTH
Bix Kitienra miaTBep/pkeHHs cyMHIBHOT onepartii, bank Mosxe TumMuyacoBo 3abiokyBatu [InaTixkHy KapTKy 10 MOMEHTY 3BepHeHHs Kiienrta
1o Banky a6o BcranoButu (3MeHInTH) OnepariiiHi JiMiTy.

5.12.2.18. bank nHamae Kiienrty indopmarniro mono BcraHoBineHux OmnepaniiHuX JiMITIB HUIIXOM po3MilleHHs iHdopmanii Ha
Odiuiiinomy caiiti Banky (Bkiaaka «IIpuBatHum ocobam/ Ilaketn mocmyr»), B Odepti Ta B Cucremi FreeBank. Indopmanito mono
BCTaHOBIICHHX OOMEXKYBAJIFHHX JIMITIB Ha 3ailicHeHHs [lnaTi>kHuUX omepartiif 3 BUKopucTaHHAM [LIaThKHUX KapT TaKoXK MOKHA OTPHMATH,
3BepHYBIINCH 3a Tenedonamu KonrakT-1ienTpy Ta/abo Bukopucrasom Cucremy FreeBank. V pasi, sikmo mo nesroi ITnarixnoi oneparii
3aCTOCOBY€ETHCS [1Ba Ta OLIbINE PI3HOBHUAIB JIIMITIB, TO IDIATIXKHA OIEpALlis IPOBOAUTHCS 3 JOTPUMAHHSIM JIMITY, IO € HAHMEHIIINM.

5.12.2.19. Heyxunbue Bukonanus ymoB Y JIBO Hamacts KitieHTy MOXIIHBICTD 3a0€3MeUNTH HaJiliHe 30€piraHHs ITPOIIOBHX KOIITIB,
HEepO3TroJIoIIeHHsT peKkBi3uTiB [lnaTiuol kapTku, [neHTHdikauifHuX JaHUX Ta IHIIMX JaHUX, a TAaKOX 3MEHIIMTH MOXIIMBI PU3UKU MPU
npoBeaeHHi [InaTixHux onepauii 3 BukopuctanusM [lnatixHoi kapTku y 6aHKOMaTax, 0€3roTiBKOBOI OIUIATH TOBAPiB Ta IMOCIYT, Y TOMY
yucii yepes mepexy Internet.
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5.12.2.20. TIlpwm 3gilicHenHi onepariif mono BiakmodeHHs nepeBipku CVV2/CVC2 koxy KitieHT po3ymie, 110 KOXKHE BiAKITIOYEHHS
nepeBipku CVV2/CVC2 koay mnatixkuoil KapTku migBuiilye pu3uK HE3aKOHHOTO BUKOPHCTaHHs KOIITIB Ha PaxyHKy 3 60Ky Tpetix ocib Ta
npuiiMae Ha ceOe BCi PU3MKH, OB’ SI3aHI 13 MOXJIMBICTIO HECAHKI[IOHOBAHOTO BHUKOpHCTaHHS ioro [lmaTixHOi KapTKM Ta KOIUTIB Ha HOro
Paxynky Tperimu ocobamu BHacinok BinkmoueHHs Kiiearom nepesipku CVV2/CVC2.

5.12.3. Biomosa é Aémopu3zayii ma eunaoku eunyuenna Ilnamisxcnux xapmox

5.12.3.1. [epxaremo [InaTi>kaoi kKapTku Moke OyTH BiAMOBJICHO B ABTOpHM3aLil 3 IPHYMHY IepeBHINeHHsT OnepaniifHoro JiMiTy
BuKopuctanHs [Inatixaoi kKapTku Ta/9n ButpatHoro miMmirty.

5.12.3.2. IInatixaa KapTKa MoXke OyTH BriTydeHa y [leprkaTelns IpaniBHUKOM ITIAPHEMCTBA TOPTiBI, Ae JlepxkaTenab MaB HaMip
po3paxyBaTHcs 3a gornomororo IlmarixHoi kapTku, abo mpaniBHIKOM OaHKIBCHKOI yCTaHOBH, A€ depe3 Kacy Jlepxarenb OaxkaB OTpUMaTH
TOTiBKOBI KomTH. JlepXaTeso MOBUHHI MOSCHUTH NPUYMHY BHITydeHHS [lmaTikHOi KapTku, 3a3BH4ail Le po3mopsuikeHHsS baHky mpu
BUSIBJICHHI OPYIIECHHS PaBUJI, 3a3Ha4eHUX B Jlorosopi.

5.12.3.3. bankomar MoXe He MOBEpHYTH [lmaTikKHY KapTKy i3 NMPHYMHU HECHpaBHOCTI OaHKoMaTa abo BuiryueHHs llmatixHoi
KapTK{ 3a po3NopsLKeHHsIM banky. V Takomy Bumazaky [lepxkartemto ciin 3BepHyTHCs 10 KOoHTakT-1IeHTpy abo HaiOmmk4oro BinminenHs
Bbanky.

5.12.3.4. IlnatixHa KapTKa, a TAKOXK TPOIIOBI KOIITH, 110 JlepkaTens 3anumiae y 6aHkoMarti OijbIre HiK IpoTsroM 20 CeKyH T micis
TIOSIBY BIATIOBITHOTO MOBITOMJICHHS HA €KpaHi OaHKOMaTa, TaKOX aBTOMaTHYHO BHITy4aloThcsl OaHKOMATOM. Y TakoMy BUIAAKy Jlepixareiro
cItipg 3BepHyTHCS 10 banky.

5.12.3.5. VY pasi BizMoBH B ABTOpH3amii, BUiIydeHHs [1naTixHO1 KapTKu a00 BUHUKHEHHS Mpo0iieM, OB’ sI3aHUX 3 HEKOPEKTHOIO
pobotoro 6ankoMara, Jlepxkarento HeoOXiqHO 3BepHYTHCH 10 baHKy 3a Tenedponamu KoHTakT-IeHTpY.

5.12.3.6. Y Bumanxy BTpaTu abo kpamixkku [Inmarixaoi kapTku Kiient/[lepxarens NOBUHEH HETAHO MOBIIOMUTH Ipo 1e bank
3arenedOHyBaBIIM Ha rapsdy JiHito Konrakr-ueHtpy banky 3a Homepom 0 800 507 700 abo camoctiiiHO 3a0iokyBatu Kapty B Cucremi
FreeBank (3a HasBHOCTI Takoi TexHidHOi MokimBocTi). [Ipu npomy Kiient//Iepkarens 3000B'13anui HanpaBuTH baHKy mnceMoBy (B
manepoBiii popmi) 3asBy Ipo BTpaTy abo kpaaixkky [InatixHoi kapTku npoTsiroM 3 OnepalliiiHuX THiB 3 MOMEHTY TaKoi BTpaTd a00 KpaaixKKH.
V pasi, K10 MMCEMOBY (B MarepoBiit (hopMmi) 3asBy 3 MOBAKHHUX IPHYHH (3aXBOPIOBAHHS, BiIPSKEHHS, BIAITyCTKa) HAPAaBUTH HEMOXKIIHBO,
Kuient/[lepxatens 30008’ s13anuit npotsiroM 3 (Tpbox) OmnepauiiiHuX AHIB 3 MOMEHTY 3aKiHYEeHHS Jii Takux oOCTaBHH HampaBUTH BaHKy
MMMCBMOBY 3asBY IIPO BTpary abo Kpaaikky Ilnatixaoil KapTKH.

VY Bumaaky otpuManHs noBizomieHHs Kitienra/[lepxarens npo BTpaTy abo kpagibkky Kaprtku, Kommpomeramnito (po3roJomieHHs )
[MIH-xony Ta/abo peksizutiB [lnatixHoi KapTku, baHk 3000B’s3aHuil HeraitHo 3a0mokyBatu [lnaTikHy KapTKy, a TakoX BHecTH [lnatikuy
kaptky y Crom-nuct. Ilpu npomy IlnatikHa kapTka He Moxke OyTH po3bnokoBaHa Hajami. [lepeBumyck IlnmatixHOI KapTH iHILIOETHCS
KitieHTOM OHMM 13 HACTYITHUX BapiaHTIB!

- caMocrtiiiHO 3aMoBisieThest KimientoMm y Cucremi FreeBank (3a ymoBH TexHiUHOT peaiizarii);

- IUIIXOM 3BepHEHH:S B KOHTaKT-LIeHTp;

- IWUIIXOM 3BepHeHH: y Bimnminenns banky.

[epen mocranoBkoro [Inarixxaoi kapTku 10 Cromn-nucra bank iHpopmye mpo 11e KitieHTa 3a 1omoMororo 3aco0iB TeneGOHHOTO 3B’ A3KY
Ha OcHoBHUIT HOMep Tenedony//{onarkoBuii HoMep TenedhoHy. Y BUMAAKY BiACYTHOCTI 3B°s13Ky 3 Jlepxarenem I[lmarikuoi kapTku bank
BUKOHY€E OnokyBaHHs [1naTixkHOT KapTKu g0 nojansmoro 3BepHeHHs Kiienta no Bigninenns banky abo KoHTakT-LieHTpY /U1l yTOYHEHHS
MIPUYUH OJOKYBaHHS.

5.13. Ilopsipok 3akpurrs PaxyHky

5.13.1. 3akpurra PaxyHKy 3HifiCHIOETBCS Ha yMOBax Ta Yy TMOpsAAKy, mnependadeHomy y poszaim «BIJKPUTTS TA
OBCJIYTOBYBAHHSA ITOTOYHUX PAXYHKIBY, 3 ypaxyBaHHSM 0COOIMBOCTEH, BUKIAICHUX HIDKYE.

5.13.2. OpnouacHO i3 3asBor0 Tpo 3akpUTTsA Paxynky KmieHT mae moBepHyTH 10 banky yci [TnaTixHi kapTku, o OyIu BUITYIIEHI
1o Paxynky.

5.13.3. Ilpwu 3akputTi Paxynky 3a HasBHOCTI y Kiienta 3a6oprosanocTi nepen bankom 3a ¥YJIBO ta\a6o JloroBopom 0aHKIBCHKOTO
paxyHKy KilieHT MOBHHEH CIUIaTUTH TaKy 3a00proBaHICTh y JieHb OAaHHs 10 baHKy 3asBU npo 3akpuTTs PaxyHKy.

5.13.4. 3asBa mpo 3akputTs PaxyHky, mo noxaHa Kiientom no Banky, moxe OyTu BHkOHaHa baHKOM 3a YMOBH BiJCYTHOCTI
He3aBepIISHNX PO3CIiayBaHb, 110 POBOAAThHCs bankom 3a Paxynkom 3a nperensieto Kiienra.

5.13.5. V pasi 3akpurts Paxynky abo 3akiHdeHHs TepMiHy Aii [ImaTikHOT KapTKu CyMH oriepaltiii cnucyroTscs bankoM 3 PaxyHky Ha
mizcTaBi JOKYMEHTIB, 10 HAIXOAATh 10 baHky, mporsrom 180 kaneHmapHHUX JHIB 3 JaT noBepHeHHs IlnarixHoi kapTku 10 baHky a6o 3
JaTH 3aKiHYeHHs TepMiHy ail TInaTixHOT KapTKH, SKIIO BOHA He Oyya MoBepHEHa, a0o0 3 aTH TMOJaHHs 3asBU MPO aHyJIroBaHHs [lnaTixHOI
KapTKH Y 3B'A3KY 3 ii BTparTolo.

5.13.6. V Bunaaxy HenoBepHeHHs1 Kiienrom ITnatixknoi(-nux) kapTku(-ok) 1o baHky y neHb HagaHHs 3asBH PO 3aKPUTTS PaxyHKy
Bank Mae mpaBo caMOCTIiHO 3MiHUTH CTPOK IPOBEICHHS OCTATOYHOTO po3paxyHKy 3 KitieHTom.

5.13.7. PaxyHOK BBa)a€ThCs 3aKPUTUM 32 YMOBH BHKOHaHHs KitieHToM ycix (iHaHCOBHX 3000B’s13aHb mepen baHkoM Ta iHIINMHA
y4dacHUKamH [IIaTKHUX CHCTEM.

5.13.8. bank 3xilicHroe OiokyBaHHS (TpUNUHSIE oOciyroByBaHHs) [InaTixkHOI KapTKH y JAeHb OoTpuMaHHs Bix KitieHTa muchMoBOi
3asBU TPO 3aKkpuTTs PaxyHKy, abo, SKIIO iHIIE HE IHependayeHo YHHHUM 3aKOHOJAaBCTBOM YKpaiHw, Ha 10-if neHp micis BimnpaBieHHS
Kuienty BaHKOM IMHCHMOBOTO IMOBiJOMJICHHS MPO po3ipBaHHs J[0roBopy GaHKIBCHKOTO paxyHKy Y BHIIajKax, nepembadeHux mum YJIBO
Ta\abo JloroBopoM 0aHKIBCBKOTO paxyHKy Ta/ab0 YHHHUM 3aKOHOJaBcTBOM YkpaiHu. [licis OGmokysanHs IlmaTikHOT KapTKu Ta IO OaTd
3aKkpuTTs PaxyHky BaHk npuIiHse HapaxyBaHHs IPOLICHTIB Ha 3aJIMIIOK KOLITIB HAa PaxyHKy (SIKIIO Taki IPOLIEHTH HAPAXOBYBAJIHCS).

5.13.9. BasgBu (moBimomsieHHs) KirieHTa 11010 HECAHKIIIOHOBAHOTO BHKOPHCTaHHSA [I7aTiKHOI KapTKH, TMOMIJIKOBHUX,
HEHAJIOKHUX, HeaKlenToBaHux [1maThkHUX omeparii, iHiNiHOBaHMX 3 BUKOPHCTaHHAM Takol [lnaTikHOi KapTKH, po3risaatoThest baHkom
HPOTSTOM CTPOKY, IepeI0aueHOr0 3aKOHOM JJIs PO3IIIsAY 3BEepHEHb (CKapr) rpoMaisiH Ta/abo MpOoTArOM CTPOKY, BU3HAYSHOTO Bi/IIOBIJHOO
MiKHapPOHOIO IJIATIXKHOIO cHCTeMOt0. J[o KiHIs 3a3HaYeHoro cTpoky bank nuceMoBo noBizomitsie KitieHTta po pe3ynbTaTé po3risiLy 3asBu
(TTOBiOMIIEHHS).

PO3J1J 6. JOAATKOBI TA CYITPOBIJIHI NOCJOYI'
6.1. [Minxmouenns KiieHra 1o mociyr, cepBiciB Ta JOAATKOBHX MOCIYT, L0 HAJAIOTBCS OJAHOYACHO 3 0OCIyrOBYBaHHSIM

ITnarixHOi KapTKH, 3AIHCHIOETHCS BIAMOBIAHO /10 Aitounx npoueayp Ta Tapudis banky.
6.2.  Ilepeka3u 3 BUKOPHCTAHHAM HOMepYy Tesedony 3amicts HoMepy Kaptku (Cepsic «Alias Directory Service»)
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6.2.1. B pamxax Cepsicy «Alias Directory Service», 3a HassBHOCTI TexHIYHOI MokiuBocTi, KiienT/[lepkaTens MoXe OTpHMYyBaTH
rpomosi komTu Ha [lorounnit paxynok 3 EII3 Ta 3xilicHIOBaTH Nepekas3u TpomoBux KommTiB 3 [lorounoro paxynky 3 EII3 i3 3a3HaueHHAM B
sIKOCTi igeHTH(iKaTopa pEeKBi3UTIB OTpUMyBada KOIUTIB HOro Homepy MoOiUIbHOrO TenedoHy, B TOMY YHCII OTPUMYBadyiB, IO
obciyroByroTees B iHImmMX O6aHkax. Cepsic «Alias Directory Service» moctynuuii y MoOiTsHOMY 3aCTOCYHKY abo uepe3 OdiuiliHuid caiT
banky.

6.2.2. Cepgic «Alias Directory Service» HagaeThcss baHKOM CIINBHO 13 IUTATIXKHOO crcTeMoro Visa International.

6.2.3. Ilig yac Bukopuctanus Cepsicy «Alias Directory Service» HoMep MOOUIBHOTO Tene(hOHY OTpUMyBada BUKOPHCTOBYETHCS B
sikocTi pekBi3uTy Emexrponnoro mmarixzoro 3aco0y (IlmaTikHoi KapTkm), siKi TO3BOJIEHI NpaBHiIaMHu Oe3nekn MiKHApoIHOI IIaTikHOI
cucremu Visa International.

6.2.3.1. lna Toro, mo6 oTpuMmyBatu rpomroBi komrtu Ha Ilotounmii paxyHok 3 EII3 Bimg Tperix oci0 i3 3a3HaueHHSAM B SKOCTi
inenTudikaropa pexsizutiB KiieHnTa, sk oTpuMyBaua KOLITIB, HOro HoMepy MoOinsHOTo TenedoHy, KiieHT Mae npus’s3atu neBny [lnaTixay
KapTKy A0 HOMepy CBOro MoOinbpHOro Tenedony y MobimbHOMY 3acTocyHKy a®o uepe3 Odiuiiinuii cailt Banky. KiieHT Hece moBHY
BiJMIOBiIbHICTD 32 MIPaBUJIbHE 3a3HAYCHHS PEKBI3UTIB HOMEPY MOOLTbHOTO TenedoHy Mmix Yac CTBOpeHHs MpuB’ 3K [InaTixHOT KapTKu 10
HOMepy MOO1ITBHOTO TenedoHy.

6.2.3.2. lns Toro, mo6 nepekasatu rpomosi komTH 3 [Totounoro paxyHnky 3 EII3, exexkTpoHHuit matixHui 3aci6 (IIaTikHa KapTKa)
OTpHMyBada MOBHHEH OYTH IPUB’s3aHani 0 Horo HoMepy MoOLTEHOTO TenedoHy 3 MOXIHBICTIO BUKopuctanHs Cepsicy «Alias Directory
Service». KitieHT Hece MOBHY BiAIIOBITaTbHICT 32 IpaBHIIGHE 3a3HAUCHHS PEKBI3UTIB HOMEPY MOOLIBHOTO TelneOHy OTpUMyBada IIiJ| 4ac
3nificHeHHS nepekasy 3a qonomMororo Cepsicy «Alias Directory Servicey.

6.2.4. bask He Hece BiAmoBimanpHicTh 3a [lmatixHi onepauii, 3ailicHeHi 3a gonomoroio Cepsicy «Alias Directory Servicey, Ko
Knientom/[lepxarenem abo TpeThor 0c000I0, SKa € BIANPABHUKOM a00 OTPHUMYyBadeM KOIUTIB, JOMYIIEHO MOMHJIKU i Yac MPHUB’A3KH
PEKBI3UTIB €IEKTPOHHOTO IUIATIKHOTO 3ac00y (IUTaTHKHUX KapTOK) 10 HOMEPY MOOUIBHOTO TenedoHy, a00 3a3HaYCHO HEMPAaBIIBHII HOMED
TeneoHy i yac 31iHCHEHHs Mepeka3y a0o iHIIUX i, 110 MPU3BENHU 10 HEraTHBHUX HACTIJKIB HE 3 BUHU baHKy.

6.3. IlpemiaabHi mocayru Bin [lmaTtizuux cucrem Mastercard International, Visa International

6.3.1. TlpemianbHi mocmyru Big MixkHapoqHuX IuaTixHUX cucteM Mastercard International, Visa International — e mociryru, mo
MIPOTIOHYIOTECS Ta HAAalOThCsl MiXKHApOJHUMH IUIaTDKHEME cucteMamu Mastercard International Ta/abo Visa International depxatensm
npemianbaux [InaTikauX KapTok Tumy Mastercard Platinum, Mastercard World Elite, Visa Platinum a6o Visa Infinite, sxi BigmoBinawTs
BCTaHOBJICHHUM BiIMOBIAHOIO [17aTiXHOIO CHCTEMOIO KPUTEPisM.

[loBHuil mepenik mpemianpHux mnocayr Bing [lmatibxkHEX cucrem Mastercard Ta Visa  po3MillleHO BIiAMOBIZHO Ha calTax
www.mastercard.ua uu www.visa.com.ua.

6.3.2. Iligxmouenns [TnatixHOT KapTKU BiAnoBiAHOI tuiatixHOi cuctemn Kiienta o Iporpam nostmbHOCTi MIIC, 30Kpema, ane He
BUKIIIOUHO, 10 [Iporpamu nosutbHOCTi MasterCard «bimbme» (Hamani — Ilporpama) Bix Kommanii MasterCard Europe SA, BHKOHYeThCS
Bankowm Bin imMeHi Kitienra, Ha o KitieHT Hajae cBOro 0e33acTepekHy 3rojy HUIsiXoM mpuenHanHs 10 ymMoB Y JIBO. [Ipu npomy npoueaypy
peectpanii Ta o3HaifoMiIeHHS 3 ymMoBaMH BianoBinHOI IIporpamu KitieHT 3000B’s13yeThest 3AIHCHUTH caMOCTIHHO Ha ogimiiHOMY calTi
BigmosigHoi MIIC, 30Kkpema, ajne He BUKITIOUHO, https://bilshe.mastercard.ua/.

6.4. Hocayra «Koncbepik-cepsic»

6.4.1. [ocayra «KoHcbepk-cepBicy» — 1€ MoCyra, o HamaeTbes kommanielo TOB «'moban Xemnmep» 3 HagaHHS Ti101000BOT
JIOTIOMOTH 3 OpTraHi3aIliifHuX Ta iHPOPMAIiITHO - KOHCYJIbTallifHIX MUTaHb (3aMOBJICHHS KBUTKiB, OPOHIOBAaHHS HOMEPIB Y TOTEISX, JOIIOMOTa
B o(hopMIIeHHI Bi3, JOTIAA 32 JoMoM To1mo). ['padix HamaHHa nociyru: 24/7. [leransHy iHQOopMamnito MokHA oTpuUMaTH 32 HomepoM 0 800 50
52 55 abo Ha odiuiitHomy caiiTi kommanii www.ukrassist.com. B mepiox piunoro o6cmyroByBanus Kaprtku nocinyry «KoHCbepxk cepBic»
MOHa 0pOPMHUTH OAMH pa3.

6.4.2. Jlns kaptok Visa Platinum Ta Visa Infinite HasiBHa MoxxnBicTh oopmienHs nocayru «KoHe’epik cepBicy Bi kommaHii
Visa. [adopmarriro 1010 TOCTYITHOCTI MOCIYTH MOKHA OTpUMatu 3a HomepoM +38 044 300 05 03, B 0JJHOMY i3 JTOCTYIMHHX MECEHKEPIB,
SIKMIA MO>KHA BIIKPHUTH 3a MmocriIaHHsIM https:/mssg.me/service_concierge abo Ha odimiiiHOMy caiiTi kommanii Visa www.visa.com.ua. J{s
kapTok MasterCard Platinum ta MasterCard World Elite HasBHa MonuBicTh odopmiieHHs: mocnyru «KoHC’epk cepBic» Bif KoMmaHii
MasterCard. Iadopmariro i (i (] JIOCTYITHOCTI MOCITYTH MOJKHA OTpPHMATH 3a HOMEpPOM
+38 0800 337 795, B oHOMY i3 JOCTYITHHX MECCH/KEpiB, KU MOXKHA BIIKPHUTH 3a IMOCHJIaHHAM abo Ha odimiifHOMYy caifTi KoMmaHii
MasterCard https://www.mastercard.ua.

6.5. Ilocyru cTpaxyBaHHs

6.5.1. Cmpaxysanns nodoposicyrouux 3a kopoon. Ilocnyry crpaxyBaHHS BUDK/DKAIOUMX 3a KOPIOH Hajae kommadis ITAT
«HarrionansHa akiionepHa crpaxosa kommnasis «OPAHTA» (mani — [TAT «<HACK «OPAHTAY).

SIkIo yMoBaMH OOpaHOTO MakeTy IHociyr abo yMOBaMH OOCIyrOBYBaHHS THILy mpeMiaibHOl IlmarixHoi kapTku mnependadeHa
MOJKJIUBICTE o opMiteHHS KiTlieHTy T0T0BOpY JOOPOBIUTEHOTO CTPaXyBaHHS IMOIOPOKYIOUHX 32 KOpJAOHOM i KitieHT BUsIBHB OakaHHS YKIIACTH
takuit Jlorosip, To Takmit Kiient namae bauky 3roxy Ha mepemauy [TAT «HACK «OPAHTA» indopmanii nmpo Kiienra (B Tomy gmcni
MEPCOHANTBHI JIaHi), He0OXiTHOT sl YKJIAJAEHHs JIOTOBOPY JOOPOBUIBHOTO CTpaxyBaHHS IOJAOPOKYIOUHX 32 KOpIoHOM. KiTieHT Takoxk Hamae
3rofly Ha HAIpaBJICHHs YKJIAJEHOTO JOTOBOPY AOOPOBIIBHOTO CTPaxyBaHHs MOAOPOXKYIOUHMX 32 KOPAOHOM (1[0 MICTUTPH iH(OpMaIlio mpo
npi3BuIIe, iM’sl, T0-0aThKOBI, MACIIOPTHI AaHi Ta AaTy Hapo/keHHs KiieHTa) He3axWIIEHUMH KaHalaM{ Ha OCOOMCTY afpecy elneKTPOHHOT
nourtu Kiienra y mepexi IHTepHer.

JloroBip 10OPOBIIBHOTO CTpaxyBaHHs MOJOPOXKYIOUHX 32 KOPJOHOM yKianaeThes 3 KitienTamu BikoM 110 85 pokiB He 4acTiliie 0JHOTO
pa3dy Ha OIWH pIK 3a YMOBH 3[ilfiCHEHHs IUIaTH 3a oQopMIIeHHS Ta 0OCIyroByBaHHS mpemianbHOi IlmarikHoi kaptku. [dns Kiienris,
Jiep)KaTeNiB J0AaTKOBUX NpeMianbHux ITnaTiKHUX KapTOK, MOCIYry J0OpOBIIBHOTO CTpaXyBaHHS IMOAOPOKYIOUYHX 32 KOPZOHOM MOKHA
0(pOPMHUTH OKPEMO BIIMOBITHO JI0 KiIacy KapTku Ta 1o Tapudir banky.

6.5.2. JloroBip IOOPOBIIBHOrO CTpaxyBaHHS IOJOPOXKYIOUHX 332 KOPAZOHOM O(OPMIFOETHCS LUIIXOM YKIaICHHS BiAINOBiTHOrO
TPUCTOPOHHBOTO Noicy cTpaxyBanHs Mix Kiientom, bankom ta I[TAT «<HACK «Opanray. CTOpOHH JOMOBHIIUCE, 110 BiIOBITHO 10 CTaTel
6, 627, 207, 633 ta 634 L{uBinsHOro KOAEKCy YKpaiHu, noiic crpaxyBauHs 3 6oky banky ta [TAT «HACK «OPAHTA» Moxe yknagatucs
LUTIXOM HAaHECeHHs Ha HbOIO THHOrpad)ChbKUMHM 3aco0amy BiIOHMTKa MeYaTKd Ta MiAMUCy yrmoBHoBaxkeHnx ocid Banky ta TIAT «HACK
«OPAHTA, mo po3wmimeni Ha caiiti [IAT «HACK «OPAHTA» www.oranta.ua. 3 6oky Kiienra morosip m00pOBiIEHOTO CTpaxyBaHHS
MOZOPOXKYIOUHX 32 KOPIAOHOM MOXe OyTH IiAnucaHuii BiacHOpyd abo 3a gomomoroio EIL

6.6. Kaprka Auto Club

6.6.1. Kaptka Auto Club mepen6auae naganns nociyru Bix TOB «["apanTt-AccicTaHey» 1o BCiif Tepuropii Ykpainu Ta 3a ii MexaMu.
SIkmo ymoBamMH 00paHOTo HakeTy mociayr abo ymoBamu THIy npemiansHol ITmatixkHOoi KapTku nependadeHa MOXKIMBICTE O(QOPMIICHHS
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Kuienrty xaptkn Auto Club Ukraine ta Auto Club Europe, npu opopmienni nakery ado npu nepeogopmieHti ocHoBHOT [Inatixuoi kapTky,
3aJIe)KHO Biji 00paHOro MakKeTy Mmociyr, 3a 6axkanHsM Kiienta opopmitioethest kaptka Auto Club Ukraine ta Auto Club Europe. [eranbny
iHpopMaLito MoxxHa oTpuMatH 3a HomepoM (044)498-60-02 abo Ha odiuiiiHoMy caiiTi koMmmaHil www.garantassistance.com.ua. B mepiof
piuHoro o6cnyroByBanns Kaptku kapty Auto Club moxHa 0OpMHUTH OHH pa3s.

6.7.  YMOBH HaJaHHS MOCJYT Yy 3ajaX HiIBHIIEHOro KoMpopTty aeponopTtiB y Mexax wieHcbkoi nporpamu LoungeKey
Associate Plus

6.7.1. Tlporpama LoungeKey — nmporpama npiopuTeTHOTO JOCTYITY JI0 3aliB OYiKYBaHHS ITiJBHINEHOTO KOM(MOPTY B aepoIoprax y
BcroMy cBiTi (IIporpama LoungeKey a6o LoungeKey), mo mpononyetscst komnaniero Lounge Gateway Limited, goqipHiM miampueMcTBOM
komraHii Priority Pass UK (LGL).

6.7.2. Tlocayru y mexax nporpamu LoungeKey namarorbest [epkarensm mpemiansuux IlnaTixaux kaptok tumy MasterCard
Platinum a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite, siki aBroMaTuuHO cTatoTh yuacHukamu nporpamu LoungeKey. Jlms
OTpUMaHHS OCTYIY 0 3K y4acHUK nporpamu LoungeKey noBuHeH mpen’sBUTH MpalliBHUKY 3aiy Aitouy [Inatixay kaptky MasterCard
Platinum abo MasterCard World Elite, Visa Platinum a6o Visa Infinite, a Takox mocaakoBHii KBUTOK Ha JIITaK Ta JOKYMEHT, IO MOCBiI4ye
fioro oco0y. Y pasi BiICyTHOCTI 3a3Ha4e€HHX JOKYMEHTIB Ta/a0o0 y BUNaaKy 3abokoBaHoi [InaTixkaoi KapTku 1ocTym 1o 3aiiB LoungeKey ne
HajgaeTbes. BapricTs BingsimyBanus 3amiB LoungeKey ywacumkom mporpamu LoungeKey abo ioro rocrem st Jepkarenis [lmatixanx
KapToK:

- 3akaptkamu Visa Platinum HasiBHa MOXXIHBICTB 2 pa3u GE3KOIITOBHOTO Bi/BiAyBaHHs, a 3a kapTkamu Visa Infinite Ge3mimMiTHO mpu
YMOBI po3paxyHKiB kapTkamu Visa Platinum nHa cymy 5 000 rpa, Visa Infinite va 20 000 rpH, a y pa3i He 3IiiiCHEHHS PO3PaxyHKIB,
BapTicTh nociyru ckianae 35,00 gonapis CLIA Ha ogHy 0c00y BIacHHKa KapTKH 200 Ha 0co0y, sika CyPOBOKY€ BIaCHUKA KapTKH,
IIpH OBOMY A0 YMOBH PO3PaxyHKIB BiTHOCSATBCSA BCi oneparii 3a octanHi 30 IHIB 1 He BpaXxOBYIOThCS PO3PaxyHKH 32 OCTaHHI 5 JHIB.
JleranpHa iHpOpMaIlis po3MillieHa 3a TIOCHIaHHAM https://www.visa.com.ua/uk UA/pay-with-visa/promotions/lounge-key.html;

- 3a kaptkamu MasteCard Platinum BapTicTh mociyru Ha ofHY 0coOy BIIaCHMKA KapTKH abo Ha 0co0y, sSKa CyNpOBOJIKYE BIACHHKA
kapTku ckiamae 35,00 momapiB CILA, a 3a xaprkamu MasterCard World Elite Oe3nimMiTHO mpu yMOBI po3paxyHKiB KapTKOIO Ha
3aranpHy cymy Bim 10000 rpH 3a ocranri 30+5 OankiBchkux nHIiB. JleTanmpHa iH(poOpMamis po3MilieHa 3a MOCHIAHHAM
https://www.mastercard.ua/uk-ua/personal/offers-and-promotions/travel/prioritypass.html.
6.7.3.Ctpok HagaHHS cTarycy ydacHuka nporpamu LoungeKey Binmosimae ctpoky aii [Inarixnoi kaptku tumry MasterCard Platinum

a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite.

6.7.4.OcHoBri npuHmnu nporpamu LoungeKey: Kiientn, siki € ydacHukamu mporpamu LoungeKey MoXyTh 03HallOMHTHCH 3
JIETAIbHUIMHA YMOBaMH IIPOTPaMH, BKJIIOYAIOYH IIEPEIIiK JOCTYIMHUX 3aliB MiABUIIEHOI0 KOMQOPTY, iX pO3MIIEHHIM, PEKUMOM poOoTH,
JOCTYITHUMH TPUBUIESIMH Ta OCOOJMBUMH YMOBAaMH BHKOPHUCTaHHS KOXKHOTO 3aJly MiJBHINEHOr0 KoMdopTy Ha caifti baHky
www.creditdnepr.com.ua, y Mo6inmsHOMY noaatky LoungeKey (Bmachuk kapTku MasterCard abo Visa Mae 3apeecTpyBaTucs i CTBOPHTH
online-mpodine (iM'st kopucTyBada 1 mapoms) Ha www.loungekey.com/creditdneprworldelite mms  kaproxk Mastercard Ta
www.loungekey.com/visacissee VP mis kapTok Visa) abo 3areneoHyBaBIIM 10 KOHTAKT-IIEHTPY cepBicHOTO oO0cimyroByBaHHs LoungeKey.
KonraktHa iH(OpMamis IEHTpiB cepBICHOrO OOCIYroByBaHHS pO3MillleHa Ha IHTEpHET-CTOPIHII ywacHWKa mporpamm LoungeKey —
https://www.loungekey.com.

6.7.5. Yuacuuku nporpamu LoungeKey HecyTh BilOBiaNbHICTh 3a MPaBHIIBHICTh JaHUX, HASIBHUX y MpaliBHUKIB 3a1iB LoungeKey,
M7l Yac BiJBiMyBaHHS 3aliB IMiJABUIICHOI KOM(OPTHOCTI Ta 3a JOCTOBIPHICTH i1H(POPMAIl] y TAJIOHI HAa BiIBIAyBaHHS 3aJiB IiIBHIIECHOT
kompoptHocTi LoungeKey. Koxen [lepkatens npemiansaux [Inatikanx xaptok tumy MasterCard Platinum, MasterCard World Elite, Visa
Platinum ta Visa Infinite nmuisxom npuennanus go Y/IBO moroamscs 3 yMOBaMH Ta CTaHIapTaMH TakeTiB oOciyroByBanHs Mastercard
Premium Airport/ Visa Airport Ta mpuegHaBcs 10 HUX Y TIOBHOMY 00Cs3i.

6.7.6.YmoBu mporpamu LoungeKey MOXyTh 3MiHIOBaTHCh Ha PO3CYyH BIACHHKA MporpaMu 0Oe3 IONepeqHbOTO IMOBiJOMIICHHS
ydacHuKiB. [lepenik cepBiciB y aeponopraXx MoOKe OHOBIIOBATHCH, AETalbHY iHPOpMAIIIO 3a MepeikoM mociyr Bix Mastercard / Visa y
aeporopTax MOKHA OTPHMATH Ha O(ilifHUX caiiTaX KOMIaHIi BiAMOBIIHOI INATIXXHOT cHCTeMH: Www.mastercard.ua Ta www.visa.com.ua.

PO31J1 7. YMOBHU HAJAHHS CIIOKUBYUX KPEJIUTIB

7.1.  lle#t po3zin BH3HAUA€ 3arajbHi YMOBH HajaHHs cnoxuBuux KpemutiB. CriocxuBui KpeanTn MoKyTh HajaBaTHCs 3a y4acTi
KPEANTHHUX MMOCEPETHUKIB Y MOPSKY, epeadadeHOMY YHHHIM 3aKOHOIABCTBOM Ta BHYTPIIIHIME HOPMAaTUBHUMH JOKyMeHTaMu baHky.

7.2. Iopsinox ykiaageHHst KpeautHoro norosopy

7.2.1. bank Ha BrmacHWil po3cyl NpuiiMae pilleHHs IMoA0 HamaHHS Kpemuty Ha mimcTaBi momaHux KilieHTOM TOKYMEHTIB,

BPaxoOBYIOUHM HOTO KpEAWUTHY ICTOPIIO Ta IUIATOCIPOMOXHICTh. bank Mae mpaBo BimmoBuTH KimienTy y HamanHi KpemuTy moBHicTiO abo
JaCTKOBO.

7.2.2. 'V pa3i npuitHATTsA bankoM no3utuBHOTO pimreHHs npo HagaHHsA Kpeanty, Ctoponu yknanarots Kpeautnuii norosip. Skimo
1e TepedayeHo yMOBaMH HaJiaHHs BianosiaHoro Buny Kpenury, CTOpoHM yKIaJaroTh iHIII JOTOBOPH LIO/I0 BiIKPUTTS Ta 0OCIYTrOBYBaHHS
PaxyHKy, B TOMy 4YMCIi omepauii 3a SKUM MOXYTb 3AilCHIOBaTHCs 3 [1maTiXKHOIO KapTKOIO, JOTOBIp CTpaxyBaHHs a0o iHIN Yromaw, siki
BH3HAUCHI yMOBaMH KpeuTyBaHHs baHKy.

VYV KpenutHoMy [OroBOpi BH3HAYaroThCs cepen iHmoro IctoTHi ymoBu noroBopy: Bun Kpemury, cyma Kpemuty/ posmip
MakcHuMaIIbHOTO JTIMITY KpequTHO1 JiHii / OBepapadTy, CTpOK, Ha sKuit HafaeTbes Kpeaunt, [iTboBe Mpu3HaYeHHS, PO3MIp IIPOLEHTHOI CTABKU
Ta KOMicii, Ta iHIIi yMoBH, BU3HadeHi KpenxutHuM goroBopoM sik IctoTHi. YMOBH HajmaHHS Ta oOcimyroByBaHHA KpeanTy, o He BU3HA4YeH]
B Kpenutnomy norosopi, nependaueni Tapudamu barky Ta Y IBO.

7.2.3.KpenuTHuii TOTOBip Ta JOKYMEHTH 10 HHOTO MOXYThH yKIaJaTHCs/0(QOpMITIOBATHCS B TMAINepoBiid ab0 eneKTpoHHIH dhopmi y
HACTYITHOMY TIOPSIZIKY:

- nanepoea popma: y Binninenni banky abo y KpeautHoro nocepesHuka nusixoM mignucanss 3 6oky Kiienra BracHOpyYHUM
mignucom, a 3 60Ky baHky — BIIaCHOPYYHHM MiAITMCOM YHOBHOBa)KEHOT OCOOM i MPOCTABIISIHHA IedaTkH baHKy a00 IUIIXOM HakiIaJeHHS
¢axcumine banky y nopsinky, BuzHageHomy Y /JIBO;

- enekmponna gopma (3a ymosu mexuiynoi peanizayii): 3 60oxy KiieHTa — IUIIXOM IiANHCAHHS y TOPSIKY, BU3HAYCHOMY
pozainom «EJIEKTPOHHI JIOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX ITIAIIVICIB» Y ABO, a 3 6oky banky — ¢axcumine
Banky ta noxarkoBum ckpiruieHHsM KBaridikoBaHOIO e1eKTpOoHHO0 nevyaTkoro banky y mopsaxy, BusHaueHomy Y IBO.

7.3.  Ilopsinok BizmoBu KiienTa Bin KpeautHoro norosopy
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7.3.1. BinmoBigHo 10 YMHHOTO 3aKOHOJABCTBA YKpainu KirieHT Mae mpaBo BiqMOBHTHCH Bix KpenuTHOTrO OT0BOpY Y MOPSIKY,
BU3HaYeHOMY KpeauTHUM JOTOBOPOM.

7.3.2. [IpaBo Ha BigMOBY Bixg KpenquTHOTo JOroBOpy HE 3aCTOCOBYETHCS LIOAO:

1) KpeautHux noroBopis, BUKOHAHHS 3000B’s13aHb 3 AKHMH 3a0€3I€YCHO NULIXOM YKIaJaHHs HOTapiaJbHO MOCBITYEHHX JOTOBOPIB
(IpaBOYMHIB);

2) KpenntiB, HagaHuX Ha NpuAOaHHS poOiT (IIOCIYT), BUKOHAHHS SKUX BiIOYJIOCS 10 3aKiHYEHHs CTPOKY BiIMOBH Bix KpeaurHoro
JIOTOBOPY, BCTAHOBJICHOTO YHHHUM 3aKOHO/ABCTBOM YKpaiHH.

7.4. 3araabHi BuTpaTi 3a Kpeanrom

7.4.1. Jlo 3aranpHHX BUTpaTr 3a Kpemurom BiTHOCATBCS BUTpATH CIIOKMBada, IOB'S3aHI 3 OTPUMAaHHSM, OOCIYyrOBYBaHHAM Ta
MoBepHEeHHIM KpenuTy, yKIro4aoun NpoLUeHTH 3a KOpUCTyBaHHS KpenuToM, KoMicii Ta iHII 000B'SI3KOBI TUIaTEX1 32 CYMPOBIAHI MOCIYTH
banky, moB's3aHi 3 HaJaHHSAM, OOCIYrOoBYBaHHSIM 1 mMoBepHEeHHsAM Kpemury (ykimo4arouu KOMICIT 32 OOCIYroBYBaHHS KpPEIUTHOT
3a00proBaHOCTI, PO3pPaxXyHKOBO-KacOBE OOCIYrOBYBaHHs, IOpHIMYHE O(OPMIICHHS Ta IHINI IUIATEXKi), KPESAUTHOTO IOCepeAHHKa (3a
HasBHOCTI) Ta TPETiX 0cib (CTpaxoBi Ta MOJATKOBI IUTATEXkKi, 300py Ha 000B'I3KOBE IepKaBHE MIEHCIHHE CTpaxyBaHHs, O1p>KOB1 300pH, IIATEX1
3a TIOCIIYTH JIep)KaBHUX PEECTPaTopiB, HOTApiyciB Ta IHIIMX 0ci0, a TaKOX iHII 000B'I3KOBI IUIATEXi), K CITauyroThess KitieHToM 3rimHo 3
BUMOTaMH 3aKOHOJABCTBa YKpaiHu Ta/abo ymoBamm KpeanTHoro moroBopy (KpiM IUIaTexiB, IO 3TiAHO i3 3aKOHOJABCTBOM YKpaiHW He
BKJTIOYAIOTHCS JI0 3arajbHUX BUTPAT 3a CIIOKHUBUYUM KPEAUTOM).

7.4.2. KoukpertHi Buau BuTpar 3a Kpenurom, ix po3mipu, mopsiIok HapaxyBaHHS Ta CIUIATH BU3HA4YalOThCsl KpequTHHM 10ToBOpOM,
YJBO Ta/abo Tapudamu banky.

7.5. Iloramenns 3a6oprosaHocti 3a KpenutHuMm 10ropopom

7.5.1.3aboproBaHicTh 3a KpeauTHHM AOTOBOpPOM MiUIArae MOTANICHHIO Y MOPSAKY Ta CTPOKH/TEpMiHM, BU3HaueHi KpeanTaum
noroBopoM. Cyma 3aboproBaHocTi, o He ciutadeHa Kiientom y BusHauenuii Kpeauraum norosopom abo ¥V JIBO TepMiH/cTpoK, BBaXKa€EThCS
IIPOCTPOYEHOIO HacTymHOro Poboworo mHs.

7.5.2.5Ikmo ctpok/Tepmin noranieHHs Kpenuty abo Oymp-skoro riatexy 3a KpenutHum moroBopom abo 3a Y/IBO mpumanae Ha
Hepo6ouwii ieHb, TO TaKHii TEPMIH MOTaIeHHs] HEPEHOCUThCS Ha HAcCTYIHUH PoOounii neHs.

7.5.3.Y pasi HemocTaTHOCTI cymH 3aificHeHoro KiieHToM miatexcy Uil BUKOHaHHS 3000B’s3aHHS 3a KpeanTHUM IOroBopoM y
MOBHOMY 00Cs131 Taka CyMa BUKOPHCTOBY€ETHCS Ha MOTAIICHHS BUMOT baHKa y Takiif 4eproBoCTi:

1) y MepIIy Yepry CcIUTadyIoThcs IpocTpodeHa cyma Kpenury;

2) y IpyTy 4epry - MpoCTPOYCHI MPOLCHTH;

3) Y TpeTIo 4epry - cTpokoBa cyma Kpeauty, mo Bxoauts 10 O00B’I3KOBOTO IUIATEXY/IOMICIYHOTO TUIATEXKY BiAMOBIAHO 10
I'padiky maatexis;

4) y 4eTBEPTY Uepry - HapaxoBaHi CTPOKOBI NPOLIEHTH 3a KopHcTyBaHHs KpennuTom;

5) y I’SITY 4epry - HeyCTo#Ka Ta iHIIi IUIaTexi BianoBiaHo 1o Jlorosopy;

6) y IIOCTY 4Yepry - HoBHE a00 YacTKOBE JOCTPOKOBE NoramnieHHs 3a00proanocti 3a Kpeantom, cTpok omiaTu skoi He HACTaB.

VY BuUIa/IKy nepepaxyBaHHS KOLITIB Ha moramieHHs Kpenury ta/abo mporeHTiB, Ta/abo kKomicii Ta/ado iHIMKX TUIATEXIB Y MOPYIIECHHS
BHUIIIEBKa3aHOi 4eproBocti 3 BuHM KitieHTa, bank camocTiiiHO nepepo3noaiiste komru KimieHTa, mo Haaiiinum B morameHHs 3a00proBaHOCTI
3a KpequtHIUM JOTOBOPOM, Y BiATIOBITHOCTI 3 YEPTOBiCTIO, BUKIAICHOIO B IIbOMY ITYHKTI.

7.6. Bunaaku Ta Hacaiaku BuzHanHs bankom /laTu nmorameHHs Takol0, 1110 HACTAJIA

7.6.1. baHk Mae mpaBo BH3HATH JaTy noranieHHs KpeanTy Takoro, mo Hacrana, HanpaBuBLIk KiTi€eHTY BiMOBiJHY MHCHMOBY BHMOTY
mpo norameHas Kpeaury y nopsiaky, BcranosieHomy 1. 2.7 YIBO, y pa3i HacTanHst Oyab-sAK01 3 HACTYITHHUX MMO/1iii/00CTaBHH:

- HeCIUIaTH KpemuTy Ta/abo MpOIEHTIB BiAIIOBIAHO 10 YMOB JloroBopy moOHaMEHIIIe MPOTATOM OJHOTO KaJCHAAPHOTO MICSIIA 3 JHS
3aKiHYEHHS CTPOKY (HACTaHHS TEPMiHY) IUIATEKY;

- HecIUlaTH Oyab-sKOi 1HINOI cymH, o mipisirae cruati KimeHToMm BiamoBinHO 10 yMoB JloroBopy, KpiM KpeIuTy Ta MPOLCHTIB, B
CTpOK, BCTaHOBJEHUH JloroBopoM, a00 HeBHKOHAaHHS KitieHTOM OyIb-sKOT0 HErpouIoBoro 30008’ s13aHH: 3a JloroBopom;

- He yKJaJeHHs (B TOMYy 4MCIi po3ipBaHHs ykyaneHoro) KiieHToM Oyap-sIKOro 3 JOTOBOPIB CTpaxyBaHHS, SIKIIO Taki JOTOBOPH
MOBHHHI OyTH yKiameHi 3rigHo 3 KpemutHum moroBopoM, abo Hecmiiata 4eproBoro(MX) CTpaxoBoro(ux) miatexy(iB) abo
HeHaJlaHHs B BaHK 10roBOpiB cTpaxyBaHHS Ta JOKYMEHTIB, IO MiATBEP/UKYIOTh OIUIATy CTPAXOBHX IUIATEXIB;

- TOpYIIEHHS CYIOM CIIpaBH Npo Bu3HaHHsA KiieHTa HemiesmaTHuM abo oOMEXeHO Ai€3qaTHUM, oroiomeHHs KiieHTy mimo3pu y
KpUMiHAIBHIHA CIIpaBi;

- BCTAaHOBJICHHsS HE/IHCHOCTI BiloMocTeH, siKi MicTsaThest B KpenuTHOMY noroBopi abo iHIIMX TOKyMeHTax, HagaHux KiieHtowm;

- HACTaHHS CTPAXOBOTO BUITAZKY 3a OyIb-sKHM JJOTOBOPOM CTpaxyBaHHS, IO YKJIAJASHHUH BiIIOBIIHO 10 BUMOT JloroBopy;

- BUHECEHHs yXBaJHM OpTaHIB BHYTPIIIHIX CIIpaB Mpo 3Haxo/pkeHHA KitieHTa B po3mryky Oinmbine 180 kaneHmAapHUX JHIB;

-y BHIAJKY HE yKJIaJeHHs 10JaTKoBoi yroau 10 KpeautHoro gorosopy mpo 3Miny IIporieHTHOT cTaBku 3a KoprcTyBaHHs Kpenurom,
SIKIIIO TaKa yMoBa rependaueHa KpeuTHIM 10roBopoM;

-y BUNIAAKY HacTaHHS MoAii abo oOcTaBHH, fKi HAa AyMKy baHKy MaioTh ab0 MOXXYThb MAaTH HETaTHBHHI BIUIMB HAa BUKOHAHHS
Kpenuraoro moroBopy/norosopy 3acTaBu/I0roBOpY iMOTEKH/IOTOBOPY HOPYKH.

7.6.2.Y pa3i HanpaBieHHs1 baHKOM Takoi BUMOTH IIPO JOCTPOKOBe moramreHHs Kpeaunty, BianosigHo 10 cT. 212, 611, 651 LluBinsHOTO
KOJIeKcy YKpaiHH, TepMiHH BUKOHAHHS BCIX IPOIIOBUX 3000B'I3aHb 32 JIOroBOpOM BBa)KAIOTHCSI TAKMMH, 1[I0 HACTAIIN y 3a3HAaUEHY Y BUMO31
nary. He misnime 3a3xHageHoi matu KitieHT 3000B'13yeThest moBepHyTH banky cymy Kpemuty B moBHOMY 00Cs3i, CIUTATHUTH IPOIEHTH 3a
(baxkTUUHMI TepMiH KopucTyBaHHs KpeauTom, MOBHICTIO BUKOHATH iHIII 3000B's13aHHs 3a JoroBopom.

7.6.3.Cyma 3aboproBanocti 3a Kpenurom, HapaxOBaHHMHM MPOLIEHTAMH, {HIIMMH 3000B's13aHHAMH 32 JIoroBopoMm, 10 He CIulaueHa
KitienToM y BU3Ha4eHnii y BuMo3i baHKy TepMiH, BBaXKa€eThCs MPOCTPOUCHOIO HACTyHOro OnepaniifHoro aHs.

7.7. Ocobausocti HanaHHsa Kpenuty y dpopmi OBepapadry (a5 norosopis Oepapadry, ykiaagenux no 24.01.2017 poky)

7.7.1. Kpenur y dopmi OBepapadTy HamaeThesl NIIIXOM BIKOHAHHS BHAATKOBHX omepariif 3a Paxynkom KitienTa monaj 3amumok
Horo BracHuX komTiB Ha Paxynky. Po3mip OBepapadty, CTpok Ta yMOBH HOTO HalaHHS BU3HAYAIOTHECS KpequTHIM 0oToBOpOM.

7.7.2. Ilpn BuU3HaueHi po3Mipy MakcuMaiabHOro ijimity OBepapadTy Ta mocrymHoro mimity OBepapadTty baHk kepyeTbcst
BHYTPIIIHIMH JOKyMeHTaMH baHKy Ta YMHHMM 3aKOHOIABCTBOM YKpainu. KitieHTy Moxe OyTH BCTaHOBIICHHMIT JHIIE OAUH JOCTYITHHH JIIMIT
Osepapadty Ha oguH PaxyHOK.

7.7.3. Maxkcumanbhuii imit OBepapadty — e MaKCHMaJIbHO MOJXKITHBA CyMa, B paMKax kol KilieHT Moke OTpUMaTH KpeaJuTyBaHHS
y Burigi Oepapadty. Makcumanbhuii imit OBepapadty BuszHadaeTbest y KpeaurHomy noroBopi i € ioro IcrotHoro ymoBoro. Po3mip
nocrynHoro simity OBepapadTy Bu3Ha4yaeTbcsi baHkoM Ha mincTaBi OLHKK KpeauTocrmpoMoxkHocTi KitieHTa BigmoBigHO 1O HaJaHUX
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KiieHTOM TOKYMEHTIB Ta, 32 HEOOXIIHOCTI, Ha OCHOBI iHQOpMAIlii, 3aKOHHO OTPUMAHOT 3 1HIIKX JUKEPET, ajie Y OyAb-IKOMY BUIIAIKY HE MOKE
OyTH OUIBIINM 32 PO3MIp MakcHMalbHOTo JiMiTy OBepapadTy, Ak BiH Bu3HaueHHid B KpenutHomy morosopi. [Ipo BcTaHOBIEHHS po3Mipy
noctynHoro Jimity OBepapadty bank mosimomise KiienTa mumsixom HajacunanHsA Homy TekcToBoro moBimomieHHS. Y pasi He3romu i3
BCTaHOBIIeHUM bankoM moctymuum nimitom OBepapadry Kiient mosimommse mpo une bank mporsirom 30 KaneHAapHHX AHIB HULIXOM
MOJIaHHs MUCHMOBOI 3asiBu y Bimninenni bauky, B sikomy 0yio ykiaageHo KpeanTruii norosip, abo 3atenedonysasiiu 10 KoHTaKT-LEHTPY
Banky 3a Homepom 0-800-507-700. ¥V Bumazky, skmo KitieHT mpoTsSroM BKa3aHOTO CTPOKY HE 3asSBHB MPO CBOKO HE3TOAY 3 PO3MipoM
BCTaHOBJICHOTO bankoMm moctymHuM mimitoM OBepapadry Ta/abo 3miicCHMB omepario Ta CKopHcTaBcsi KpemuroM micis OoTpHMaHHS
BKazaHoro TekcroBoro mosimomieHHs banky, 3roma KiieHTa BBaXkaeThCs HaJaHOIO Ta € HOro 0€3yMOBHOIO 3r0JI0I0 3 YMOBaMH HaJaHHS
Kpenuty y ¢opmi OBepapadty. Y pasi mHesrogu Kitienta 3 goctymaum miMitom OBepapadry ta/abo ymoBamu HamaHHs Kpemurty BiH Mae
MIPaBoO BiIMOBUTHUCH Bil HagaHHA Kpenurty, moracuBIIn ycio 3a00proBaHicTs 3a KpequTHiIM 10roBOpoM y MOBHOMY 00Cs31 Ta OJABIIH 3asBY
mpo posipBanHs KpeautHoro norosopy no Bigninenus banky.

7.7.4. llpoueHTHa cTaBKa 3a KopuctyBaHHS Kpemurom, komicii Ta iHmi ruiatexi 3a KpeauTHHM OOrOBOpOM 3a3HAdalOThesA Y
KpenutHoMy 10roBopi; BapTicTh IHIIKX MOCTYT baHKy, 30kpeMa oB’13aHUX 13 KOpUCTyBaHHAM [1IaTiXHOIO KapTKOI0, BKazyeThesa y Tapudax
Bbanky.

7.7.5. Kpenut BBaXkaeThCs BUKOPHCTAHUM 3 JaTH BinoOpakeHHS Ha PaxyHKy cymu omepariii, mo Oyna 37ilicHeHa (IOBHICTIO abo
YaCTKOBO) 3a paxyHOK JiMiTy OBepapadry.

7.7.6. baHk HapaxoBye IpPOLEHTH 3a KOPHCTyBaHHsA KpenutoMm He piaiie oxHOTO pasy Ha Micsub y BamoTi Kpemuty Ha cymy
BUKOpHUCTaHOTO Kpenuty, Buxonsun 3 GpakTH4HOI KiIBKOCTI JAHIB Y MiCAIi Ta pOLi, IPH IIbOMY BPaxOBY€EThCA MEPIINI i HE BPaXOBYETHCS
OCTaHHIN JeHb KopucTyBaHHS Kpemutom. bazoro mis HapaxyBaHHS TPOLEHTIB € MIOAeHHa 3aboproBaHicTh 3a Kpeautom Ha KiHelb
OmnepanifHOTO JHS.

7.7.7. 3aboproBanicTh 32 OBepApadTOM MOTAMAETHCS 32 PAXYHOK KOIITIB, 10 HamiWIuIK Ha PaxyHOK. Y BUIIagKy HEMOXIHUBOCTL
BukopuctanHs Kiienrom PaxyHKy i morameHHs 3a00proBaHOCTI (TMMYacoBa HENOCTYITHICTH PaxyHKY, OJIOKyBaHHS TOIIO) MOXIIHBE
BUKOPHCTAHHS IHIIOTO paxyHKy baHKy, peKBI3UTH SKOTO MOXXHA Ji3HAaTHCh Oe3mocepenHpo y Binnminenni banky y neHs cruiaté
3aboproBanocti. KitieHT 3000B’s13aHui 3/1iliCHUTH HOTAIIeHHs 3a00proBaHocTi y cymi oTpuManoro Kpenury 3a OBepapadrom y moBHOMY
00cs131 He mi3Hime 35 (TPUALSITH M’SITOT0) KAJIEHIAPHOTO THS 3 IaTH OTpuMaHHs Kpenuty (poBeneHHs BHAATKOBOI onepariii 3a PaxyHkom
3a paxyHok Kpenury). [loramenns 3a00proBaHoOCTi 32 HapaXxOBaHMMH NPOLICHTAMH 3a KOpHcTyBaHHSI KpeanTom i kowmicii (3a HassBHOCTI)
3IIHCHIOETHCS He Mi3Hile 25 (ABaausTh N’ATOr0) YMCJIa MicAI, HACTYITHOTO 3a MicsIeM, B sikomy KitieHT kopuctyBaBcst Kpenurom.

7.7.8.  KiieHnT 3000B’s3aH1I BUKOHYBAaTU CBOi 3000B’s13aHHS 32 KpeIUTHUM JTOTOBOPOM Ta 3 METOIO MOTAIICHHS 3a00proBaHOCTI
3a OBepapadToM (B TOMYy YMCIi 32 HApaXOBaHHUMHU MPOIEHTaMH, KOMICIIMH TOLIO) MPOTATOM MeEpiony, BCTAHOBICHOTO IJISI MOTAIICHHS
MIOTOYHOI 3a00proBaHOCTI, 3a0€3MEYNTH HassBHICTh HEOOXITHOI CyMHU IPOLIOBHX KOIITIB Ha BiANOBiTHOMY PaxyHKy.

7.7.9.  Bmponosx aii KpenurHoro norosopy baHk Mae mpaBo B 0OZHOCTOPOHHBEOMY HOPSKY 3MiHIOBaTH PO3MIp JOCTYITHOTO JIIMITY
OBeprpadTy y Mexax MaKCUMAaIBHOTO JIIMITY, NepedaueHoro yMmoBamMu BignoBinHoro KpexutHoro norosopy, npo mo bank mosigomiisie
Kiienra y nopsiaky, BusHauenomy 1. 2.7 YIBO, a came:

- 3MEHIIYBaTH 0 po3Mipy (hakTuyHOi 3aboprosanocTi 3a KpenuroM Ha 1aTy BHHUKHEHHS IPOCTPOYEHOi 3a00proBanocTi 3a KpenutHum
JIOTOBOPOM;

- BIJJHOBJIFOBATH JIIMIT JI0 pO3Mipy, nependadenoro y Kpeantnomy norosopi, miciist noramenHs KitieHToM mpocTpoueHoi 3a00proBaHoCTi
3a KpenutHuM 10roBopowm;

- 3MIHIOBaTH pO3Mip AocTymHoro Jimity OBepapadTy B Mexkax 3a3HaueHOro B KpeauTHOMY IOTOBOpi MaKCHMAaIBHOTO JIMITY
osepapadry;

- 3MEHIYBAaTH PO3MIp JIIMITY 3 iHIIHMX MijcTaB (Y TOMY 4HCIIi, aje He 00MEeXYIOUHCh, Y BUMAIKY HAKJIaJIeHHs apeluTy Ha PaxyHoK To1o).

V pasi Hesroau 3i 3miHamu KitieHT mae mpaBo posipBath KpeauTHuMil TOTOBIp, MonepeHbo MOTacHBIIM BCIO 3a00pPTrOBaHICTh 3a
Kpeautaum noroBopom.

7.7.10. BaHk Mae mpaBo TUMYacoBO MPH3YNMUHUTH MOJAJIbIIE HAJAHHSA KPSJUTHUX KOIITIB y pa3i HACTaHHS Oyab-siKOi 3 TaKUX
TOiM:

- MPUUHATTS OpraHamu JaepxaBHoi Biaau/HaiionansHoro 6aHKy Y KpalHU aKTiB, 10 BBOAATH MOPATOPIii, 3a00pOHSIOTH, 0OMEKYIOTh
200 1HITMM YNHOM POOJISITh HEMOKIMBUM BUKOHAaHHS bankoM 3000B’s13aHb 32 M Y JIBO Ta/abo KpenutauM goroBopowm;

- 3MiHHU Ha ()iHAHCOBOMY PUHKY YKpaiHu a0o Ha MKHApOIHUX (iHAHCOBUX PUHKAX MPOIEHTHUX CTABOK HA KOIITH, IO BUIAIOTHCS
abo 3amygaroThcst bankowm;

- Hecara KitientoM Oynb-sK0i CyMH, 10 TiIsATae ciuiati Ha KopucTh baHky BigmosinHo 1o mporo Y/BO;

- HEeBHUKOHaHHs ab0 HeHane)xHe BUKOHaHHS KiieHToM Oynb-skux iHImMX 000B's3kiB 3a M Y JIBO, a Takox 3a Oyab-KUM iHIINM
JIOTOBOPOM, yKJazeHuM Mix bankom i Kiienrom;

- mpen'siBnenHs 1o Paxynky Kiienta, Binkputoro y baHky, miaTiKHUX BUMOT Ha TNPUMYCOBE CITHMCAHHS (CTSTHEHHS) TPOIIOBUX
KOIITIB (HE3AJIEXKHO Bil CyMH KOIITIB, IO CIUCYIOThCSA), apellT Oy/ib-KHX KOWITIB Ha OyIb-sKkuX paxyHkax KiieHra y Banky, BUHMKHEHHS
MMOJJAaTKOBOI 3aCTaBH BiTHOCHO akTUBIB KitieHTa a00 HaKJIaJeHHS aMiHICTPATHBHOTO apemTy Ha Oyab-ski aktuBu KiienTa. [Ipn npomy bank
MOJKe 3I1HCHIOBATH IPUMYCOBE CITHCaHHS TLUTBKU ocoOucTux komrtiB KiienTa. Joctymauii mimit KpeanTHoi miHiT Moxe OyTH BiIHOBICHUI
ITCTIS 3HATTS apelTy 3 TPOIIOBHX KomTiB Ha Paxynky Kitienta;

- BWSBJICHHS TaKHMH, 1[0 HE BiINOBIAAIOTH AIHCHOCTI, TOKYMEHTIB Ta/a0o iHpopmaii, mo Oymu Hagani Kiieatom banky 3 MeToro
OTpUMaHHS KpeAUTHUX KowTiB 3a M Y JIBO abo BussieHHs bankom Toro, 1o paime Haganuii banky macroprt Kiienra 6yno BTpadeHo,
BHUKPAJICHO YH iHIIKM CIIOCOOOM MacropT BUOYB 3 HOTO BOJOMIHHS;

- HasBHicTh y BaHKy 0OrpyHTOBaHOI MMi03pH 11010 HECAHKIIOHOBAaHOTO BUKOpHcTaHHs KapTku, emitoBanoi 3a Y/IBO, a6o iHmmx
Kaprok, emitroBanux bankowm;

- omepkaHHs baHkoOM Bij iHIINX (IHAHCOBO-KPEOUTHUX YCTAHOB, IHIIMX KPEIUTOPIB, NEpKaBHUX OpPTaHIB BIAJX HETraTHBHOI
iHpopmanii nmpo KiieHTa, 110 CBiAYUTE PO HEBUKOHAHHS (HEHalIe:)KHE BUKOHAHHs) KitieHTOM CBOiX 3000B's13aHb 1epe]] TpeTiMu ocodamu abo
npo HazanHs KiienToMm HenmoctoBipHOi a0 chanbcudikoBanoi iHpoOpManii 3 METOI0 OTPUMAHHS IHINMX KPEJUTIB/IIO3MK, a TaKOX IHIIOL
indopmarii, mo mae migcTaBM CyMHIBAaTHCS y HaleXHOMY BHKOHaHHI KiieHToM cBoix 3000B's3amb 3a muM YJIBO Ta/abo Kpemuranm
JIOTOBOPOM;

- Oymp-sKMX IHIIMX MOiH Ta OOCTaBMH, 0 HAa AYMKY BaHKy MOXXYyThb MaTh HACNiIKH HEMOXJIMBOCTI HAaJE)KHOTO BHKOHAHHS
Kiienrowm itoro 30608’s13aub 3a M Y 15O Ta/abo KpexutHumM 1oroBopom.

ITpo npusynuHeHHs HaaHHsA KpeauTy bank mae npaBo nosizomutu KiienTa niisxoM BinpasieHHs TeKCTOBOTO MOBiTOMIICHHS.
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7.7.11. Banx Mae mpaBo 6e3 JOAATKOBHX po3’siCHEHb BUMAraTH HOBHICTIO TOBEPHYTH BCIO CyMy 3aboprosaHocTi 3a Kpeaurom B
Oyxmp-skuit yac mpotarom aii KpeautHoro norosopy. Ilpu nsomy bank 30008’ 13anHuil noBizomuty npo 1e KiieHTa nuisixoM BiImpaBleHHS
TekcToBOro MOBIAOMICHHs Ta/abo y iHmmi cmocid, mepenbauenuit m.2.7 YIBO, 3a 30 xaneHmapHux AHIB 10 AaTH, 10 sikoi KitieHT
3000B’13aHUI TOBEPHYTHU BCIO CYyMy OTpUMaHOT0 KpenuTy Ta moracuTé HapaxoBaHi IPOLIEHTH 3a KOpUCTyBaHHSA KpeanuTom, komicii Ta iHmIi
miaTexi, mo nependadeni Kpenutaum norosopom, Tapudamu banky ta ¥ IBO.

7.8.  OcobumBocti Hananusa Kpeauty y ¢popmi Kpeauthoi ainii

7.8.1.  Kpemut s mpoBeneHHs omepariiif 3a paxyHOK JIMITy KpeIUTHOI JIiHii HaTaeThCcs Ha MifcTaBi ykiageHoro KpemurHoro
JIOTOBODY.

7.8.2.  Po3mip MakcUMaJIbHOTO JTIMITY KPEIXUTHOI JTiHil, CTPOK KPEAUTYBAaHHS, IIIIbOBE IPU3HAYECHHS, PO3MIpPH IIPOIIEHTHOI CTAaBKH,
KOMICI# Ta HIIKX IJIaTeXiB, CTPOKH/TEPMIiHHM IX CIUIATH Ta iHINI YMOBH JOTOBOPY 3a3HaudaroThes y KpenutHomy 10roBopi.

7.8.3.  MaxkcuManbHHUH JIMIT KpeIuTHOI JTiHii Bu3HauaeTscst CTtopoHamu B KpenutHomy noroBopi i € #oro IctoTHOI0 yMOBOIO.

Jns 30inpIieHHss MakcuMaiabHOro JIiMITy KpenutHoi JiHii KiieHTy HeoOxinHO 3BepHyTHCh 10 baHKy 3 BiINOBiZHOIO 3asBOI0. Y
BUNAJKY NPUHHATTSA baHnkoMm no3uTuBHOTO pinieHHs CTOPOHU BHOCATH BiINOBiAHI 3MiHM 10 KpeauTHoro norosopy.

7.8.4. B mexxax MakcuManbHOTO JIIMITY KpeauTHOI JiHIT baHK B 3aJ€KHOCTI Bi OIIHKH KpeaurocnpoMoxkHocTi KiieHta mae
IIPaBO BCTAHOBUTH J{OCTYIHHH JIIMIT KpeTUTHO] JIiHii, SIKHi MOxXe OyTH MEHIINM 32 MakcHManbHHUH JIIMIT KpeAuTHOI JIiHii. BaHk Mae mpaBo
B MOJAJBIIOMY 301IbIIYBaTH a00 3MeHITyBaTH J{OCTYIHUH JIMIT KpeauTHOT JiHil He gacTime 1 pa3y Ha MicsIp, ane po3mip JloctymHoro
JIMITY KpeIUTHOI JiHII HEe MO)Ke NepeBUIyBaTH MakcuManbHHH JMIT KpeauTHOI JiHii, Bu3HaueHuid B KpeantHoMy morosopi. Po3mip
JocTynmHOTO JTiMITy KpeAUTHOI JIiHI1 BU3HaYaeThCst baHKOM Ha mificTaBi OMIHKU KPeAUTOCIPOMOXKHOCTI KitieHTa y BilIOBIAHOCTI 1O HaTaHUX
KiienTOM mOKYMEHTIB Ta, 32 HEOOXiIHOCTI, HAa OCHOBI iH(opMamii, 3aKOHHO OTPHMAaHOI 3 iHIIUX mKepen. [Ipo BcTaHOBIEHHH po3Mip
HoctynHoro nimitTy kpeautHoi miHii bank moBigomsie Kiienta nuisxom HaacuinanHs oMy TekcToBOro moBigqoMIICHHS.

V pasi 36insmensas baakom JloctymHoro nimity KitieHT Mae mpaBo BiAIMOBHUTHCE BiJ Takoro 30iabmenHs. it nporo KiieHT noBuHEeH
3BepHyTHCS 10 Binninenus bauky, B sskomy Oyno yknaneno Kpenurauit norosip, npotsrom 30 KaneHJapHUX JHIB 3 JaTH HAJICHIAHHS oMy
Bankom TeKkcTOBOTO HOBIIOMIICHHS TIPO BCTAHOBJIEHHSI HOBOTO PO3Mipy J[OCTYIHOTrO JIiMiTy Ta 0COOMCTO MOJATH BiNOBIIHY MUCEMOBY (B
manepoBiii popmi) 3asBy abo 3arenedonypatu 1o Konrakr-uentpy banky 3a Homepom 0-800-507-700. V punanky, sknio KimieHT npoTsrom
BKA3aHOTO CTPOKY He 3asBUB PO CBOIO HE3roy i3 301IbIIEeHUM po3MipoM JIO0CTYITHOTO JIIMITY KpeIUTHO] JIiHIT Ta/abo 34iHCHUB omeparilo Ta
ckopucrascst Kpenurom micis oTpuMaHHs BKkazaHoro TekcToBoro mosigomieHHa baHky, 3rona KiieHta BBaxaeThcs HaJaHOIO.

JlocTymHuU# TiMIT KpeAUTHOI JIiHIT MOke OyTH 3MeHIIeHnH Takoxk 3a 6axanHsaM KiienTa. [{ns poro KimieHTy HE0O0XiTHO 3BEpHYTUCH
3 BiATIOBIAHOIO 3a51B0I0 10 BigninenHs abo 1o KoHTakT-11eHTpY (32 HAIBHOCTI TEXHIYHOT MOXKIIMBOCTI y BaHKy) 3a Tenedonamu, 3a3Ha4eHUME
Ha caiiti banky, 3a ymoBH, mo cyma 3a0oproBaHocTi 3a KpeanTom Ha MOMEHT 3BEpHEHHS HE NEPEBHUILYBATHME PO3MIp 3alUTYBAHOTO
Kiienrom JlocTymHOTO JiMITY KpEAUTHOT JIiHIT.

7.8.5.  Tlposenenns Kiientom omnepariii 3a paxyHok Kpeauty o3Hauae iforo 6e3yMoBHY 3rony 3 yMoBamu HajaHHs Kpemury. YV
pasi Hesroqu KitieHTa 3 cymoro Ta/abo ymoBamu HamaHHs KpeauTy BiH Mae mpaBo BiJMOBHTHCH BiJ HamaHHs Kpenuty, moracuBmm ycro
3aboproBaHicTh 3a KpenuTHuM 0roBOpoM y MOBHOMY 00CsI3i Ta MOJABILIM 3asBY Npo po3ipBanHs KpeautHoro noroeopy no Bimninenns
banky.

7.8.6.  Kpenur (abo #oro wactuHa) BBaKaeThcs HajaHuM KimieHTy 3 maTu 3miiicHeHHs omepamii 3a PaxyHkom (moBHICTIO abo
Y4acTKOBO) 32 paxyHOK Kpemuty.

7.8.7.  Crpok KpeauTyBaHHs BH3Ha4aeThes y KpenutHoMy moroBopi. [100BXKEHHS CTPOKY KPEIUTYBaHHS MOKE 3iHICHIOBATHCS
HeoOMeKeHY KUTBbKICTh PasiB, SIKIIO Taka yMOBa nependadeHa B KpequrHOMy 10ToOBOpi, Ha TOH JKe CTPOK 1 HA yMOBAaX, BCTAHOBJICHUX Ha JIATy
3aKiHYCHHS JIII0YOr0 CTPOKY KpenuTyBaHHs. SKuio iHme He mependaueHo KpemuTHHM IOroBOpOM, HMPOJOBKEHHS CTPOKY KpPEIUTYBaHHS
BiIOyBaeThCsl aBTOMAaTH4YHO, HpH IpoMy: (i) y pasi HeOGaxaHHs baHKy NpoIOBXKyBaTH CTPOK KpEIUTYBaHHS Ha HOBHMH CTpok baHk
3000B’s13aHMH HANPAaBUTH MICEMOBE MOBiOMIIeHHs KIlieHTY Mpo NpUNMHEHHS CTPOKY KPeAWTYBaHHS He mi3Hime Hix 3a 30 kaneHmapHUX
JTHIB J10 3aKiHUSHHSI YeproBoro (IIil040ro) CTPOKy KpeAnTyBaHHs, Ta (ii) y pa3i HeOaxxanHs KitieHTa poJIOBXKYBaTH CTPOK KPEJUTYBAHHS Ha
HoOBHI cTpok KitieHT Mae 3BepHYTHCH 10 Binminenns banky i3 BiIIOBiIHOIO MMCHMOBOIO (B MarepoBiit hopmi) 3asBoro He mi3HimIe Hixk 3a 30
KaJICHJAPHUX JIHIB J0 3aKiHUYCHHS Y€PrOBOTO CTPOKY KPEIUTyBaHHSI. .

7.8.8. Sxmo ymoBamu HamaHHS BaHKIBCHKOI MOCITyrH mepen0dadeHo yKIaJaHHS TOTOBOPY cTpaxyBaHHS kuTTs Kiienra abo
[IIOTOBOPY MOOPOBUIFHOTO cTpaxyBaHHS KilieHTa BiJ HEIIACHOTO BHUIMAIKY, CyMa CTPAaxOBOTO IUIATEXy 3TiAHO 3 ykiaaeHuM KiieHTom
JIOTOBOPOM CTpaxyBaHHS CIUIAUYETHCS 33 PaXyHOK cyMH HajgaHoro Kpemuty abo 3a paXyHOK BIACHUX TpomIOBHX KomTiB KiieHra Ha
[MoTouHOMY paxyHKy, SIKMH KpPEOUTYEThCS, Ta CyMa CTPaxOBOTO IUIaTeXy 3a JopydeHHsM KirieHTa B mopsaky 3nilicHeHHs [leGeToBoro
nepekasy IepepaxoByeThes y 6e3roTiBKOBIH GopMi Ha paXyHOK CTpaxoBOi KOMMIaHil, 1110 3a3Ha4€HHI B JOTOBOPI CTPaxyBaHHSI.

7.8.9.  IlpouenTHa craBka 3a kopucTyBaHHs KpeanTom BusHadaeThes: B KpeauTHOMy TOTOBODI.

7.8.10. IomicsyHa KOMicis 3a OOCIYrOBYBaHHS KpPEIUTHOI 3a00proBaHOCTI Ta HIOAEHHA KOMICiS 3a PO3paxyHKOBO-KacoBe
00CIIyroByBaHHS, BCTAaHOBIIEHI KpeANTHIM TOTOBOPOM, IiUTATAIOTH CIIIATI B IaTH CILUIATH MIOMicsTIHOTO OOO0B’SI3KOBOTO TUIATEXY.

7.8.11. Po3paxyHOK Opi€HTOBHOI peajbHOI pi4HOI MPOIICHTHOI CTaBKU Ta 3araibHOi BapTocTi Kpenuty mis KiienTa BH3Ha4aeThes
B KpemutHomy norosopi ta [Tacnopti coxuBUOTO KpEIuTYy.

7.8.12. baHk HapaxoBye MPOLCHTH 3a KOpUCTyBaHHs KpemutoM He piamie omHoro pasy Ha Micsub y Bamoti Kpeanty Ha cymy
3aboprosanocTi 3a Kpeautom, BUxoas4u 3 GakTHYHOI KIIBKOCTI IHIB Y MicAli Ta pori. s po3paxyHKy CyMH NpPOLICHTIB BPaXOBY€ETHCS
nepumii Onepauiituuii 1eHs, B skoMy 0yno Hanano Kpeaut, abo nara BinoOpaskeHHs Ha PaxyHKy cymu onepaliii Ta He BpaXOBY€EThCsI OCTaHHiH
KaJICHIapHUH JieHb KopucTyBaHHs Kpenutom. Ba3oro mis HapaxyBaHHs TPOLCHTIB € II0JeHHA 3aboproBaHicTh 3a KpeanTom Ha KiHelb
OmnepariifHOTO JHS.

7.8.13. 3aboprosanicTs 3a KpeauTHUM IOTOBOPOM IIOTaNIA€THCS MIOMICSYHO MUIIXOM CIUIATH B CTPOKH, BU3HaUeHI KpeauraHnm
noroBopoM, OG0B SI3KOBOTO IIIATEXKY, IO SIKOTO BXOAUTH YAaCTHHA 3a00proBaHoCTi 3a Kpenurom, a Takoxk HapaxoBaHi IIPOIEHTH, KOMicil Ta
iHIII TUTaTeXKI, mo Bu3HaveHi KpeautauMm noroBopom. IIpo cymy OG0B’ s13k0BOTO TIarexxy bank 3aznanerinp moeimomiste KimieHTa muisxom
HanpasneHHs TexcroBoro nosizomienns. OTpuMary iHdopmaiiito nmpo po3mip O60B’si3k0Boro Mmiatexy Kiient Moxe Takox y Bimminensi
Banky ta/abo 3atenedonysaBum 10 KoHTakT-1IeHTpY Ta/abo 3 aBTOMAaTHYHOTO MoBifomieHHs banky Ha OcHOBHHUIT HOMep TenehoHy abo
JonatkoBuii Homep TenedoHy (y pasi BimcyrHocti OcHoBHOro Homepa Tenedony). Skmo Kmient ne orpumar Bix Banky Tekcrose
noBigomiieHHs1 po OOOB’S3KOBHUIT TUIATIXK HE MEHII HIX 33 5 KaJeHAApHHUX IHIB 10 KiHUeBOi xatu cruiatd OG0B S3KOBOTO IUIATEXKY, BiH
3000B’s13aHMH caMocCTiifHO 3BepHyTHCS 10 KoHTakT-neHTpy Banky Ta mizHaTtHCh po3Mip OG0B’ I3KOBOTO IIATEXKY.

7.8.14. Kiienrt 30008’ s13aHUi BUKOHYBaTH CBOI 3000B’s13aHHs 3a KpeanTHuM noroBopom Ta 3 MeToro norameHHs OG0B’ I3K0BOTO
IUIATEXY MPOTATOM IIEpPioy, BCTAHOBJIEHOTO JUIsl OTAIICHHS IIOTOYHOI 3a00proBaHOCTi, 3a0e31eUNTH HasIBHICTh HEO0OXiJHOT CyMHU I'POIIOBUX
xomrTiB Ha Paxynky Kiienra.
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VY pasi HemoxmBoOCTi 3pilicHeHHss Bbankom JleberoBoro mepekasy 3 Paxynky, KiieHt 30008B’s3aHuii 3BepHyTHCH B Bamk s
OTpUMaHHS PEKBI3UTIB AJSI MOTalIeHHs 3a00proBaHocTi 3a JloroBopom.

7.8.15. Cyma OOOB’S3KOBOTO IUIATEXKY MOXKE BKIIOYaTH B cebe cyMmy IUTpadHHX CaHKIIA Ta iHIIOI 3a00proBaHOCTI 3TigHO 3
ymoBamu KpenutHoro gorosopy, Y /15O ta ynnnumu Tapudamm.

7.8.16. 3aboprosanicts 3a KpemutHum noroBopoM (y ToMmy uucii 3aboproBaHicTe 3a KpeautoM, mpoueHTamMH, KOMICisIMH,
HEYCTOMKOIO Ta IHIIMMH IUIaTe)XaMH) MOBMHHA OyTm moramieHa KiieHTOM y MOBHOMY 0O0Cs3i He IMi3HINIE OCTAaHHBOTO IHS CTPOKY
KpeIUTyBaHHs, IKMH BU3HaYeHUH y KpenurHomy morosopi.

7.8.17. 'V Bunagky nopymeHHs Kili€eHTOM BCTaHOBIEHHX TEpMIiHIB/CTpOKIB roramieHHs 3aboprosaHocTi 3a Kpemurom Kiient
3000B’s13aHIH CIUIATUTH NPOIIEHTH 3a IOPYIISHHS I'POIIOBOTO 3000B’s13aHH (3rifHO 3 4.2 cT. 625 L{uBinbsHOTO KONeKey YKpaiHH) B po3Mipi,
BCTaHOBIEHOMY KpeauTHUM 10roBOpOM, 3 AaTH BUHUKHEHHS MPOCTPOYECHOI 3a00proBaHOCTI 10 AaTH (BKJIIOYHO), IO NEpEAy€e AaTi TOBHOTO
MOTAIIeHHS MPOCTPOYEHOT 3a00proBaHOCTI 3a KpequTHiM J0TOBOPOM.

7.8.18. Bmpomomx ctpoky il KpenutHoro norosopy bank mae mpaBo THMYacoBO NPU3YNMUHUTH Mojaiblie HagaHHI Kpemuty y
pa3i HacTaHH: OyIb-sSKOi 3 TaKUX IMOIN:

- MPUUAHATTS OpraHaMH JiepkaBHoi Biaan/HamioHanbHOro 0aHKY Y KpalHU aKTiB, IO BBOJASATH MOPATOPIid, 3a00pOHSIOTH, 0OMEKYIOTh
a00 IHIIMM YHHOM POOJIATh HEMOXIIMBUM BUKOHAHHS bankoM 3000B’s13aHb 3a JloroBopoMm;

- 3MIHM Ha ()iHAHCOBOMY PHMHKY YKpaiHu ab0 Ha MD>KHapOJHHX (hiHAHCOBHX PMHKAX MPOLEHTHUX CTABOK Ha KOIITH, IO BUIAIOTHCS
abo 3amyJaroThest bankowm;

- mopyureHHs KilieHTOM CTpOKiB/TepMiHiB BUKOHAHHSA OyIb-SIKMX TPOIIOBHX 3000B’A3aHb 3a JloroBopom;

- HEBUKOHaHHsA a00 HeHale)kHe BHKOHAaHHS KitieHTOM Oyab-sfKuX iHIIMX (HETpOIIOBUX) OOOB'A3KiB 3a KpemuTHMM IOroBOpOM,
YJBO, a Takox HEBUKOHaHHS a00 HEHaleXHe BUKOHaHH: KiieHTOM 3000B’43aHb 32 OyIb-KHUM iHIIUM JOTOBOPOM, YKIaJeHUM Mik bankom
1 Kimienrom;

- HagxopkeHHs 1o banky [lnaTixkHOT iHCTPYKIIT CTsATyBava Ha IPUMYCOBE CITMCAHHS (CTSTHEHHS) IPOIIOBUX KOIITIB (HE3aIeXHO Bif
CYMH KOIITIB, 1[0 CIHUCYIOTHCA), apeIlT Oyab-sIKMX KOIUTIB Ha Oynb-skux paxyHkax Kiienra y baHKy, BHHHKHEHHS 1OJaTKOBOi 3aCTaBH
BimHOCHO akTHBiB KitlieHTa ab0 HaKIaneHHs aJMiHICTPaTHBHOTO apemTy Ha Oynb-saki aktuBu Kiienra. [Ipn npomy bank Moske 3xificHIOBaTH
MIPUMYCOBE CITHCaHHS TUTBKH ocoOucTHX KomTiB KitieHta. JlocTymHM TiMIT KpeAUTHOT JTiHIT MOXe OyTH BiJTHOBJICHHH MICIIS 3HATTS apeIuTy
3 rpomoBuX KomTiB Ha Paxynky Kitienra;

- BHSBJICHHS TaKHMHU, 1[0 HE BiANOBIAAIOTH AIMCHOCTI, TOKYMEHTIB Ta/a0o iHpopmarii, mo Oynu Hagani Kiieatom banky 3 meToro
OTpUMaHHS KpeIUTHUX KOIITiB 3a muM Y JIBO abo BusiBienHs bankoM Toro, mo panine Haganuii banky nacmopt Kitienra Oyno BTpadeHo,
BUKPAJCHO YH IHIIUM COCOOOM MAcTIOpT BHOYB 3 HOTO BOJIOIIHHS;

- HasBHICTH y baHKy 00IpyHTOBaHOT MMiO3pH 111010 HECAHKIIOHOBAHOT'O BHKOpHcTaHHS KapTok, emitoBannx bankowm;

- onmepkaHHs baHkoM Bij iHIIMX ()iHAHCOBO-KPEIWTHUX YCTaHOB, IHIIMX KPEIHUTOPIB, IEp)KaBHHX OPraHiB BJIaJW HETraTHBHOI
indopmanii npo Kiienra, o cBiT4nTh Mpo HEBUKOHAHHS (HeHaJIe)KHe BUKoHaHHs1) KitieHTOM cBOTX 3000B's13aHb Iepe]| TpeTiMu ocobamu abo
npo HajmanHs KiienToMm HenmoctoBipHoi abo chanbcndikoBanoi iHpopManii 3 METOI0 OTPUMAHHS IHIIMX KPEJUTIB/IO3MK, a TaKOX i1HIIOL
iH(popMalrii, o0 1a€ MiICTaBU CYMHIBAaTHCS Y HAIE)KHOMY BUKOHaHHI KitieHTOM cBOiX 3000B's13aHb 32 Y JIBO Ta/ab0o KpenmutHuM 10oroBopowm;

- OyIOp-SKUX IHIINX TOAIH Ta 0OCTaBMH, MO HAa AYMKY BaHKy MOXXyTh MaTH HACIiIKOM HEMOXIHMBICTH HAJEKHOTO BHKOHAHHSI
KrienTowm ioro 30608 ’s3aub 3a Y /IbO Ta/abo KpenutHum noroBopom.

[po npmynunenns Haganus Kpeanty bank mae mpaBo nosinomuty KiieHTa nusixom BifmnpaeieHHsT TeKCTOBOTO MMOBiTOMIICHHS.

TumuacoBe MpU3YNUHEHHS MOJANbIIOT0 HajaHHS Kpemuty o3Hadae mpaBo baHky He HajgaBaTH y NMOJAibIIOMY KPEJHWTHI KOIITH
Kiienry, ane crpoku\repMinn norameHHs 3aboproBanocTi 3a KpequtHIM 10roBOpoM He 3MIiHIOIOTECS. 3a pe3ysIbTaTaMU BUBYECHHS OOCTaBHH,
1110 MTPUBEJIH 0 THMYACOBOT'O MPU3YIIMHEHHs MOAANBIIOro KpenutyBanHs Kiienra, bank Ha BiIacHUi po3cyn MOKe NMPUIHATH PillIeHHS PO
npunuHeHHs HaganHs Kpenurty abo mpo BigHoBneHHs HananHs Kpenury. Ipo npuiinsrte pimenns bank mae npaBo nosizomutu Kiienra y
TOMY K MOPSIZIKY, IO i PO MPU3YNHUHEHHS KPEIUTyBaHHSI.

7.8.19. VY Bumazaky nopyuieHHs KirieHTOM BCTaHOBJIEHHX TEPMiHIB/CTPOKIB OTalIeHHs 3a00proBaHocTi 3a KpeautHuM gorosopom
bank mae npaso:

- npm3ynuHUTH HagaHHsa Kpenury, a KimienT 30008’ 13aH1I CIUTaTHTH 3200PTOBaHICTh BiAMOBITHO 1O YMOB KpetuTHOTO OTOBOpPY Ta
YJBO. VY pa3i noBHOTo noramieHHs IpocTpoueHoi 3aboproaHocTi 3a Kpenuraum noropopom bank Mae mpaBo BiiHOBHTH HafgaHHS Kpenuty,
abo

- BU3HATH TEPMiH BHUKOHAHHS TIPOLIOBHX 3000B’s3aHb 3a J[OrOBOpOM TakuM, L0 HACTaB, Y BHNAAKy mopyueHHs KiieHtom
cTpoKy/TepMiHy crulati OOOB’SI3KOBOTO IIATEXKy Ta/abo HOro yacTWHHM Oijblie HIX HAa OJWH KaleHOapHUil Micsanb. Bumora Banka
HANpPaBJSIEThCA NUIIXOM HajicaaHHs TEKCTOBOrO MOBIAOMICHHS Ta/abo0 iHIIMM crmocoboM 3 morpuMmanHsM Bumor m.2.7 YJIBO. Kriient
3000B’s13aHMH B CTpOK He mi3Hime 30 kKaJeHAapHUX JHIB 3 MOMEHTY OTPHMMaHHS 3a3HadeHoi BUMoru banky moracntu 3a00proBaHiCThb 3a
Kpeautaum 1oroBopoM y TOBHOMY 00Cs3i.

Banx Mae mpaBo BUMaraTH IOBHICTIO TIOBepHYTH cyMy Kpenuty B Oyap-skwuit gac, mpo mo nonepemkae Kiienra 3a 30 kanenmapHIX
IHIB.

7.8.20. Ilinbroemii mepioa Ta nop’s3aHi 3 HUM ocodmBocTi 00cayropyBanns Kpeauty

7.8.20.1. YmoBamu KpenutHoro noroBopy mMoxe O0ytu nepenbadeHo HasBHicTh [linbrosoro nepiogy. Crpok naii ITinerosoro nepiogy
Bu3HauaeThest Tapudamu Ta KpenutHuM 1oroBopom.

7.8.20.2. IlinbroBuit mepiox moyMHAE MiSTH U KOXKHOI OKpemoi oreparii, 3[iiiCHEHOT 3a paxyHOK KPEIUTHOTO JIMITy, 3 JaTH
3MICHEHHS TaKoi omeparii Ta Ji€ 10 3aKkiHdeHHs cTpoky il Ilimerooro mepiony, BusHadeHoro B Tapudax ta KpemntHomy morosopi. ¥
BUMAJIKY, SKIIO KaJICHIAPHUN MicsIb 3aBepmyeTbess HepoGounMu mHAMU, AMs 1ijiel nboro myHKTy 7.8.20 omeparrii, 37iiicHeHI 32 paXyHOK
KPEIUTHOTO JiMiTy B Taki Hepo6oui /Hi, BBaXkatoThes 3a00proBanicTio 3a KpeanTtom, mo BuHnKIa B epumii OnepaniifHuii eHb HaCTyITHOTO
KaJICHJAPHOTO MiCSIIA.

7.8.20.3. Ipotsrom Ilinerosoro nepioay Ha 3aboproBanicTh 3a Kpenurom, sika BUHHKIIA B KaICHIAPHOMY MICSIl, B SKOMY MOYaBCS
Bianosiauuii [Tinerosuii nepios, baHk HapaxoBye NPOLICHTH 3a KOPHCTYBaHHsI KpequTom 3a mijbroBoi0 NPOLEHTHOO CTaBKOIO, 110 3a3HaUeHa
y KpeautHoMy norosopi, 3a yMOBHU IOBHOTO morauieHHs npotsirom [TineroBoro nepioxay Beiel 3aboprosasocti 3a Kpeaurom, sika BUHUKIIA Y
KaJeHIapHOMY Micslli, B sikoMy mouaBcs [lineroeuit nepioa. Skuio KiieHt moBHicTio He moracuB 3aboproBaHicts 3a Kpexurom 10 KiHIist
[Minmerosoro mepioxy, mo i€ s Takoi 3a00ProBaHOCTI, MPOLEHTH HAPAaXOBYIOTHCS 32 0a30BOIO IMPOLEHTHOIO CTABKOIO HA YCIO CyMy
3aboprosanocri 3a Kpemurom, mis sixoi miss [linerosuit nepion, MoYMHA0OYM 3 AHS ii BUHHKHEHHS Ta JIO JIaTH, IO MIepeaye AaTi IIOBHOTO
TIOTAIICHHS TaKoi 3a00ProBaHOCTI.
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Bazoro mis HapaxyBaHHsS IPOICHTIB Ha 3a00proBaHicTh, Uil sikoi 1ie/misiB [limbroBuil mepioi, € MIOACHHHUN 3AJUIIOK TaKOi
3aboprosaHocTi 3a Kpenurom Ha kinenp Onepaniiinoro nus. Y Hepo6oui qui 3a6oprosanicTs 3a KpeanTom Bu3HauaeThCs SIK 3a00proBaHicTh,
10 iCHyBaJa Ha KiHellb nonepeansoro OnepariitHoro aHs.

[IponieHTH HapaxoBYIOThCS baHkKOM [Bidi Ha KaleHAApHUH MicAlb B ocTaHHiM OmnepauiiiHuii neHp micand Ta 06 4yuciaa KOXXHOTO
Micsns abo B nepimuit OnepamiiHui AeHs, mo ciaixye 3a 06 uncnoM micans, axkuio 06 yucno € Hepobouum qHEM y BIIIOBIIHOMY MICSII.

7.8.20.4. SIxkmo KiieHT He MOXKe 3IMCHUTH TOTAaIICHHS BCi€l 3a00prOBAHOCTI, 1[0 BUHUKIIA MPOTATOM KAJICHIAPHOTO MICAILS, JI0
3akiHueHHs [IaTixkHoro nepioxy, KimienT noramae 3a6oproeasicTs 3a JJoroBopoM NIIIXOM BHeceHHs Ha PaxyHok O00B’SI3KOBOIO IJIATEXKY,
IIPY IIEOMY TIepIIIe Take IToTanleHHsI Ma€e BiJOyTHCS 0 3aKiHUeHHs BifmoBigHoro IlmaTixHOTo mepioxy, a B HomanbIoMy (ITicis 3aKiHUSHHS
[TnarixuoTO NEpiony) crurata OOOB’SI3KOBOTO IIIATEKY Ma€ 3AIHCHIOBAaTUCS MIOMicsTIHO 110 05 grcna KoxHOTo Micst. O00B’ 13K0BHIT IITaTiK
CKJIaJaeThcs 3 YaCTHHHM (po3Mip sKoi Bu3HaueHHH Kpeautum norosopom) 3aboproBaHocTi 3a Kpenutom, sika icHyBajla CTAHOM Ha KiHEIb
octaHHbOro OnepanifHOTro THS MOMEPEAHBOT0 MIiCAL Ta 3AIMINAETHCS HEMOTAIIEHOI0 CTAHOM Ha J1aTy po3paxyHKy bankom O00B’3K0BOTO
IUTaTeXKy, a TAKOXK CyMH BCiX HapaxOBaHUX IPOLEHTIB 1 KOMicCiii 3a kopuctyBanHs Kpeaurom cranoM Ha 06 4uCIIO KOXKHOTO Micsls abo
cTaHOM Ha nepiuii OnepamiiHuii AeHb, o caixye 3a 06 uncnom micsd, Akio 06 yncio € HepobournM AHEM y BiAIOBIAHOMY MiCSII.

7.9.  OcobHBOCTi HAlaHHA Ta KopucTyBaHHsA baHkiBcbKo10 nocyrow «Kpeaur roriBkorw»

7.9.1. Kpenut 3a bankiBcbkoro nociyroro «KpeanT roTiBkoio» HaJaeThesl Ha MiJICTaBl ykiageHoro Kpeauraoro 1orosopy.

7.9.2. Cyma Kpenury, ctpok kopuctyBaHHs KpeanToMm, IiIboBe NpU3HAYSHHS, PO3MIPH MPOIEHTHOI CTAaBKH, KOMICIH (SIKIIO
BOHH Ilepen0aveHi yMOBaMH Takoi BaHKIBCHKOI IMOCIYrH) Ta IHIIMX IUIATEXIB, CTPOKHM/TEPMIHM iX CIUIATH Ta IHIN YMOBH JOTOBOPY
3a3Ha4aThes Y Kpenuraomy morosopi.

7.9.3. Kpenur 3a bankiBcbkoro mocimyroio «KpeauT roTiBKoio» HaJaeThCs y HACTYITHOMY HOPSIIKY:

7.9.3.1.  Sxmo ymoBamu HanaHHA bankiBcpkoi mociayrn «Kpemut rortiBkoro» mependadeHa OJHOpPA30Ba KOMiCis 3a HaJaHHS
Kpenury (mam — Cyma ogHOpa3oBoi kowmicii), To Cyma omgHOpa3oBoi komicii crutagyerscst KimieHTOM 3a paxyHok oTpumanoro Kpemurty
BIAMIOBIZHO 10 yMOB KpenuTHOro 1oroBopy oJTHIM 3 HACTYITHHX CIIOCOOIB:

- nutsixoM 3fiicHenHs bankowm JleGetoBoro nepekasy 3 Paxynky Kiienra; abo
- HepepaxoBYETHCs Oe3MocepeHbO 3 MO3MYKOBOTO a00 TPAH3UTHOTO PaxyHKY, BU3HaAUeHOro KpeTuTHIM 10roBOpOM, Ha BiIIOBITHUI
paxyHok baHky.

7.9.3.2.  Sxmo ymoBamu HajgaHHS bankiBcbkoi mocimyru «Kpeaut rotiBkoroy» mependadeHo ykiamaHHS JloroBopy cTpaxyBaHHS
xuTTs KitieHTa (B T.4. Ha BHIIQJOK KPUTHYHHX 33aXBOpPIOBaHb) Ta/abo JloroBopy HOOpOBUIBHOTO cTpaxyBaHHA KirieHTa BiJ HEIIACHOTO
BHUIIAJIKy, CyMa CTPaxoOBOTO IUIATEXy 3TigHO 3 yknaaeHHM Kiientom JloroBopoM cTpaxyBaHHS CIUIAUYETHCS 3@ PAXyHOK CyMH HAJaHOTO
Kpenury BinnosigHo 10 yMoB KpenutHOro 10roBopy 0JHHM 3 HACTYITHHUX CIIOCO0IB:

- nwiaxoM 3xiiicHenHs bankom Jle6etoBoro nepekasy 3 Paxynky Kiienra Ha paxyHok CTpaxoBoi koMmmaHii, 1o 3a3HadeHuii B JloroBopi

CTpaxyBaHHS; a00

- HepepaxoBYETHCsl OE3MOCepPEeaHBO 3 IO3WYKOBOr0 ab0 TPAH3UTHOTO PaxyHKY, BU3Ha4eHOro KpemuTHHM IOroBOpOM, Ha PaxyHOK

CtpaxoBoi KoMMaHii.

7.94. [IporieHTH HapaXOBYIOTHCA 32 METOAOM «(PaKT/(aKT», 3TiAHO 3 SKUM O PO3PAXYHKY NMpHHMA€eThca (pakTHUHA KUTBKICT
IHIB y Micsmi Ta poui. s po3paXyHKy IPOICHTIB BPaxOBY€eThCA JeHb HalaHHsa Kpeanty (meHs 3apaxyBaHHA cymu Kpeauty Ha PaxyHOK
KitienTa), Ta He BpaXOBY€ETHCS OCTaHHIHN KaleHAapHUH IeHb KopucTyBaHHS Kpenutom (ieHb morameHHs Beiei 3aboproBaHocTi 3a Kpenurom).
Sxmio nens HaganHsS KpeanTy 36iraeThes 3 JHEM HOTO MOBHOTO MOTameHHs, To KpeauT BBakaeThesl HAAHUM Ha OJIMH JICHb.

7.9.5. omicsana/llepiogmuna Komicis 3a 00CIyroByBaHHS KPEOWTHOI 3a00proBaHOCTI IIJUIATAE CIUIATI B JaTH CIUIATH y
CTpOKH, BU3Ha4eHi ['padikom miaTexis, Ta y JaTy MOBHOTO JIOCTPOKOBOIO BUKOHAHHS 3000B's13aHb 32 KpeIuTHUM 1OroBOpOM, SIKIO Take
MIOBHE JIOCTPOKOBE ITOTallIeHHsT MaTHMe MicIle.

7.9.6. Kiient 3000B’s13anuii 3ailicHIOBaTH moranieHHs KpeauTy i ciulaTy HapaXxOBaHHX HPOLEHTIB Ta kowmiciit (okpim Cymu
0JTHOPa30BOi KoMicii) y po3mipi OG0B’ I3KOBOT0 IIIATEKY KOXKHOTO MiCAIs y TepMiHH, BcTaHOBIeH ['padikom mnatexis. Skio gata cruiatn
OO00B’3K0BOTO IJIATEKY NpHnanae Ha Hepobouwii nenp, qaeM crmatu OOOB’A3KOBOTO IDIATEXy € HacTymHuil Omnepaniitauii neHs. Bcei
raTexi 3a JIoroBopom mizuisaraoTh norauieHHio He mizHine Kinmnesoi natu, 3a3HaueHoi B Kpeautaomy n1oroBopi.

7.9.7. KitieHT Ma€ mpaBo JOCTPOKOBO MOTAIIATH 3a00proBaHicTh 32 KpeMTHUM OTOBOPOM Y HACTYITHOMY MOPSIIKY:

- JIOCTPOKOBE MMOBEPHEHHS 4acTUHU KpeauTy MoximBe y Oyab-sIKy qaTy cTpoky il KpeanTHOro 1oroBopy LUIIXOM MepepaxyBaHHs
TPOIIOBHX KOIITIB HA PaxyHOK JJIsI JOCTPOKOBOTO IOTaIlleHHs, 3a3HaueHoro y KpeantHomy moroBopi. JJoOCTpokoBe MOBEpHEHHS 4aCTHHU
Kpexnuty 3niiicHIoeThCS Y 1aTy MoramieHHs, nepegdadeny I'padikom rmiaTexis, M0 € HAHOIMKIOIO MICIsS HaJXOKSHHS KOIITIB Ha paxXyHOK
U IOCTPOKOBOTO ToramieHHs. Y pasi 3zilicnenHs KitieHTom noctpokoBoro moBepHeHHs yacTuHM KpeanTy Bankom 3niiicHroeTbes
KopHryBaHHs 3000B's13aHb KitienTa 3a JloroBopoM musixoM 3MeHIIeHHS cyMH Kpenuty, HaneskHOT 0 CIUIaTH, HACTYITHHM YHHOM:

¢ 3a Kpenuranmu norosopamu, yknageHumu 1o 08.07.2019 — Bigmosinne kopuryBanas cyMu O00B’sI3K0BOTO IuIaTexy 3a I'padixom
IIaTexiB y 0ik 3MeHIIeHHss O00B’I3KOBOTO TUIATEXY;

¢ 3a KpenutHumu norosopamu, yknaaenumu micist 08.07.2019 — BianoBizaHe KOpUryBaHHs po3Mipy OCTaHHBOTO(-HiX) IIaTexy(-iB).

V BUMagKy JOCTPOKOBOTO HoBepHeHHs yacTUHU Kpeanty KitieHT He 3BiNbHsETHCS Bii 3000B’s13aHHS 3/1iHCHIOBATH Y MOJAIBIIOMY
MIOMICSIYHY cIUTaTy HacTymHUX OOOB'SI3KOBHX IUIATEXKIB y TOBHOMY 00CsI31 Ta y TepMiHH 3TinHO 3 'padikom mratexis. Onosnennit I'padix
TUTATEXIB, [0 3MIiHUBCS BHACTIIOK JOCTPOKOBOTO NMOBepHEHHs yacTuHn Kpenuty, KiieHT Moxe oTpumary, 3BepHYBIINCE 10 baHky micist
3[ifiCHeHHsI (DaKTHYHOTO TOramieHHs B fary ciuath OOOB’S3KOBOTO INIaTeXy. Taki 3MiHM He MOTpeOyloTh Oo(opMIeHHS Oyab-SKIX
JIOJIATKOBUX yrox Mixk CTOpoHaMmH;

- JIOCTPOKOBE INOBHE IOTalleHHs 3a00proBaHocTi 3a KpenruTHUM IOroBOopoM MoXiuBe y Oyab-sKy aaty cTpoky aii KpeaurHoro
JIOTOBOPY IIUISIXOM HepepaxyBaHHs IPOIIOBUX KOIITIB Ha PaXxyHOK JUIsl JOCTPOKOBOTO HOTaleHHs, 3a3Ha4eHuit y Kpeautanomy norosopi. s
MOBHOT'O TOTamieHHs 3aboproeanocti 3a KpeautHum porosopom KitieHT nmepepaxoBye cyMy KOLITIB, JOCTATHIO [UIsl IOBHOTO TIOBEPHEHHS
cymu Kpenury, crutatm momicsgHoi Komicii abo mepiogmyHoi Komicii (SKmo BoHa mepemdadeHa KpeauTHHM IOTOBOpOM) 3a BeCh
PO3paxyHKOBHIT ITepio], MPOLEHTIB, HAPAXOBAHUX JI0 JATH (BKIIIOYHO), 1[0 epe/ye JaTi HOBHOTO JJOCTPOKOBOTO MOTAIIeHHS 3a00proBaHOCTi,
Ta yciX 1HIMNX IUIAaTeXiB (IPOLEHTH 3a IOPYIICHHS I'POIIOBOr0 30008’ s13aHHS, IeHs, mTpadu, komicii Tomo). [ToBHe 10CTpOKOBE MOTaIIeHHS
3aboproBaHocTi 3a JJoroBOpOM 3/iHCHIOETECS B IEHb HAIXOMKEHHS JOCTaTHROI CyMHU KOIITIB (Y BHITAJIKy HaJXOKeHHs KomTiB y HepoGounit
JIeHb — Ha HacTynHU# OnepauiiHuil 1eHb).

V pasi nepepaxyBanns KiieHtom HaaMipHO! CyMH Ha paxyHOK JUIS JIOCTPOKOBOTO INOTAIICHHS, TaKWH HAJUIMIIOK [OBEPTAETHCS
Kuienry na iioro [Torounuit paxyHnok B banky (3a HasiBHOCTi) ab0 LIIIXOM BHIadi yepe3 kacy banky.

7.9.8. VY Bunagky nopyuieHHs KiieHTOM BCTaHOBICHHX TEPMIiHIB/CTPOKIB morameHHs 3aboproBaHocti 3a Kpeaurom Kiienr
3000B’s13aHUH CIUIATUTH NPOIIEHTH 3a IOPYIIESHHS TPOLIOBOTO 30008’ 13aHHS (3rigHO 3 4.2 cT. 625 [{uBinsHOTO KOMeKey YKpainu) B po3mipi,
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BCTaHOBJICHOMY KpeanTHUM 10roBOpoM, 3 TaTH BUHUKHEHHS IIPOCTPOYEHO] 3a00proBaHOCTi 10 AaTH (BKIIOYHO), IO IEpeye OaTi IIOBHOTO
MOTAIIeHHS TPOCTPOUYEHOT 3200proBaHoOCTi 3a KpequtHiuM 10T0BOpOM.

CyMa HapaxOBaHUX IPOLEHTIB 3a MOPYLIEHHs IPOIIOBOTO 3000B’A3aHHS CIIAYYETHCS JOJATKOBO JI0 CyMH HACTYIHOTO (YEPrOBOIO)
O060B’3K0BOTO TIATEeXy. Taki 3MiHU HE TOTPeOyIOTh 0GOPMIICHHS OyIb-SIKHX TO0JAaTKOBHX yroa Mixk CTOpoHaMHu.

7.9.9. Bank mMae mpaBo BUMaratu JOCTPOKOBO IOTaCHTH BCIO 3a00proBaHicTh 3a KpeAuTHUM 1OTOBOPOM y BUIIAIKY TOPYLICHHS
Kiienrom crpoky noramenas O00B’SI3KOBOTO IIaTeXy OLbIIe HIX HA OAWH KaleHJapHUH MICSIb IUITXOM HoBinomiieHHs KitienTa mpo e
[UISIXOM BiIIIpaBKU TEKCTOBOTO MOBIIOMIICHHS Ta/a00 1HIIUM CIOCOO00M 3 oTprMaHHSIM BuMOT 1. 2.7 Y IBO. KitieHT 30008’ s13aHUI B CTPOK
He mi3Hime 30 KaTeHJapHuX IHIB 3 JHSI OTPUMaHHS 3a3HAUCHOTO MOBiIoMIIeHHS banky moracutun 3aboproBaHicTs 3a Kpenuraum gorosopom
y HOBHOMY 00CS31.

7.10. PectpykTypu3auist 3000B’s13anb 32 KpeauTuum gorosopom
7.10.1. 3a 3rogoro CtopiH 30008’ s13aHHsA KitieHTa 3a Oyap-skum KpenuTHUM JOroBOpOM MOXKYTh OyTH pecTpyKTYpH30BaHI Ha
YMOBaX, 3allPONIOHOBAaHKUX baHKOM.
7.10.2. Pectpykrypu3anisi 30008’s13anb 3a Kpequramu, Haganumu 3a bankiBcbkoro nociayrorw «Kpeaur roriBkowo»
7.10.2.1.  Bank npomonye BciM KitieHTam, siKi BiIIOBIJalOTh BCIM HACTYITHUM KPUTEPisM:
(1) KiHIIeBa Jara norameHHs Kpenury 3rigHo rpadiky morameHHss, Jirodoro 3a Kpemuraum norosopom cranom Ha 30.06.2022 poky,
Hactae He paHime 01.11.2022 poky, Ta
2) Mk Kiienrom Ta Bankom B mepion 3 01.07.2022 poxy mo 12.07.2022 poky BKIIOYHO He Oynla yKjaJeHa IOJaTKOBa yroja Jo

KpenutHoro noroBopy mpo 3acToCyBaHHS iHAWBIAYaJIbHUX YMOB PECTPYKTYpH3aLlil,
MIPOBECTH PECTPYKTYPHU3ALIiI0 30008’ A3aHb 32 KpemIUTHUM JOroBOpOM Ha HACTYIIHUX YMOBax (nani — Ymoeu pecmpykmypu3zauii-1):
a) CTPOK CIUIaTH CYMH OCHOBHOTO Oopry, sikuii Hactae 3 01.07.2022 poky mo 30.09.2022 poky (Bxio4HO) 3a KpeauTHHM IOTrOBOpOM,
MEPEHOCUTHCS HA KUIBKICTh MEpiONiB, HEOOXiAHUX AN 30epeKeHHS PO3MIpy MIOMICIYHOTO OOOB’S3KOBOTO ILIATEXY, HEependadeHoro
rpadikom noramenHs, gitounM cranoM Ha 30.06.2022 poky, a cTpOK KpequTyBaHHS 3a KpeIuTHUM OrOBOPOM ITOJIOBXKYETHCS Ha KUTBKICTh
MICSIIIB, 110 JOPiBHIOE KITBKOCTI BiINOBIAHUX NIepioiB (nami — Jooamkosuii nepiod Kpedoumyeanns);
0) B JlonaTkoBuii mepio]] KpeAUTYBaHH IIOMICSYHA KOMICIsI 32 00CIyTroByBaHHS KPEIUTHOT 3a00prOBaHOCTI HE BCTAHOBIIOETHCS, IPH I[bOMY
HOBUH Tpadik morameHHs Kpenurty micisi 3acTOCyBaHHS pPECTPYKTypH3alii BCTAHOBIIIOETHCS i3 30€pEKEHHSIM PO3MIpPY IOMICSYHOTO
000B’s3KOBOT0 IaTexy 3a KpeaqurHiuM 10roBopom.

7.10.2.2. Y Bunazaky Hesroau Kitienra i3 3anponoHoBanuMu bankom YMoBaMu pecTpykrypusanii-1, KiieHT 30008’ 13aH1i He mi3Hime
HiX 10 07.07.2022 poxy BKIIOYHO MoAaTu 10 baHKy 3asBy mpo BiAMOBY BiJ pecTpyKTypH3amii (MMCHbMOBO a0 YCHO, 3aTele()OHyBaBIIH 3
OcHoBHOro HOMepy TenepoHy B KoHTakT-lieHTp baHKy), a HEOTpHMaHHS MPOTATOM BKa3aHOTO CTpoKy bankom Takoi 3asBu Kiienrta
BBaXKaeThes 3rojoto KiieHTa Ha NMpOBeAEHHs pecTpyKTypH3alii Ha YMoBax pecTpykTypusauii-1, HaBeneHux B Y/IBO, ski B cBOIO depry
BBa)KalOThCsl TOroukeHuMu Kimientom, a ymoBu YJIBO miozo Takoi pecTpyKTypu3alil BBaXKAlOThCA JOJATKOBOI YTrOAOK IO
pectpykTypusanito 1o Kpenuraoro norosopy, yknageroro CTopoHaMH.

7.10.3. Pectpykrypusanisi 30008’sa3anb 3a Kpequramu y ¢popmi KpenurHoi Jinii
7.10.3.1. Bank npomonye Bcim KitieHTaM, sKi BiIIOBIZal0TE 000M HACTYITHUM KPHTEPisM:
(1) KiienT cranom Ha moyarok 1Hs 24.02.2022 poky He MaB IPOCTPOUYeHOI 3a00proBaHOCTI 3a KpeautHuM moroBopom, Ta

2) mik Kiieatom ta Bankom B mepiog 3 01.07.2022 poky mo 27.07.2022 poky BKIIOYHO He Oyia ykiaJeHa IOAaTKOBa yroja o

KpenutHOTo 10TOBOpY PO 3aCTOCYBAaHHS IHAWBIAYAIBHUX YMOB PECTPYKTYpH3allii,

MIPOBECTH PECTPYKTYPHU3AIIiI0 3000B’A3aHb 32 KpemUTHUM JOrOBOPOM Ha HACTYITHUX YMOBaX (Haji — Ymoeu pecmpykmypu3zauii-2):

a)  peCTPYKTypH3allil miUiirae 3arabHa CyMa HapaxoBaHuX baHkoM Ta HecruiaueHuX KIli€eHTOM MpPOILIEHTIB Ta KOMICii, TEPMiH CIUIaTH
SKUX Tpunagae Ha mepiox 3 24.02.2022 poky mo 05.07.2022 poky BrirouHO (y pasi HasBHOCTI I[likrororo mepiogy 3a ymoBamMu
KpenutHoro noroeopy) abo Ha mepion 3 24.02.2022 poky mo 25.06.2022 poky BkirouHo (y pasi BiacyrHocTi [linerosoro mepioay 3a
ymoBamu KpeautHoro morosopy) (nami — Cyma 30606°a3anns),

6) bank 3nmiiicHioe moramenHs Cymu 3000B’13aHHS 328 PaXyHOK HEBUKOPUCTAHOI CyMH J{OCTYITHOTO JIMITY KPEAUTHOT JIiHii, PU bOMY:

-y Bunazaky, skmo Cyma 3000B’si3aHHS HepeBUINye HEBUKOpUcTaHy cymy JloctymHoro miMiTy KpeauTtHoi uiHil, Bank 3niiicHroe
30ibIIeHHs JJOCTYITHOTO JiMITY KpeIUTHOI JTiHIl Ha CyMy TaKoro MEepeBHUILEeHHs, a Juisl Lijied BukoHaHHs yMoB 11.7.8.4 V/IBO 3roaa
KirtieHTa Ha pecTpyKTypH3allif0 BBaXKAEThCsA O€3yMOBHOIO Ta O€3BIIKIMYHOO 3r0/I0K0 Ha BiMMOBIiAHE 30iibIeHHS J[OCTYMHOrO TiMiTy
KPEIMUTHOT JiHiT;

- KpPEeIUTHI KOIITHU B CyMi, 0 1opiBHIOE CyMi 3000B’13aHHS, BBXKAIOTHCSI HagaHUMU KITi€HTy 3 TaTH pecTpyKTypH3allii;

B)  IICIIA pecTPYKTypH3allii 3a00proBaHicTh 32 KpequTHIM JOTOBOPOM MiJJIsTaE MOTAICHHIO BIAMOBITHO 10 yMoB KpenmuTHOTO IOTOBOPY
ta Y1BO.

7.10.3.2. Y Bunaaxy Hesroau KitienTa i3 3anpornonoBannmu bankoM YMoBamu pecTpyKTypu3attii-2, KiieHt 30008’ s13aHui He mi3HimIe
HiX 710 22.07.2022 poky nogatu 10 baHky 3asBy mpo BiIMOBY Bin pecTpykTypu3auii (mucbMoBoO abo ycHo, 3aTenedoHyBaBy 3 OCHOBHOTO
HoMepy TesedhoHy B KonTtakT-ieHTp BaHKy), a HEOTpUMaHHS POTArOM BKa3aHOTo cTpoKy bankom Takoi 3asBu KitieHTa BBaXkaeThCst 3roJ1010
Knienta Ha mpoBemeHHs pecTpyKTypu3alii Ha YMoBax pecTpykrypu3sauii-2, HaBeneHux B YJIBO, ski B CBOIO 4epry BBaXKalOThC
noropkeanmu Kiientom, a ymoBu YJIBO 110710 Takoi pecTpyKTypH3allii BBaXKalOThCS TOJATKOBOIO YrOJIOK MPO PECTPYKTYPH3ALUIO /10
Kpenuraoro norosopy, yknanenoro CTopoHaMu.

7.10.4. Pectpykrypu3samis 30008’ s13aHb 32 KpetuTHIM 10r0BOpPOM Ha iHIIMX yMOBaX, HX IependadcHi Y MOBaMH peCcTpYKTypH3arii-
1 Ta YMOBaMH pecTpyKTypH3alii-2, MOXIJIMBa IUIAXOM ykiaaeHHs CTOpoHaMH BIAMOBITHOT OKpeMOi M0JaTKOBOi yromu ao KpeaurHoro
JIOTOBOPY, SIKIIO iHIIE He Oyne nepeadadeno Y IBO.

VY TakoMy BHUINAJIKy JOAATKOBAa Yroja IIOJO PECTPYKTypH3alii yKJIaJaeThesl B MANepoBii abo eneKTpoHHiH GopMmi y HACTYyITHOMY
HOPSIKY:

- naneposa ¢popma: y Binninenni banky nusaxom mianmucanHs 3 0oky KitieHTa BiacHOpydHHM miamucom, a 3 Ooky banky —
BJIACHOPYYHHM ITiAIFICOM YIIOBHOBa)KEHOI 0COOM 1 MpocTaBIAHHA redatkn banky abo nurixoM HakmajgeHHs ¢axcuMine banky y mopsaky,
Bu3HaueHoMy Y J1BO;

- enekmponna ¢opma: 3 6oxy Kiienra — VockonaneHum abo npoctuM EJXeKTpOHHKUM MiAMKCOM, B TOMY YHCII 32 JOIOMOTOO
OTP-naposro, a 3 6oky banky — ¢axcumine banky y nopsiaky, BuzHauenomy Y JI5O.
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PO3J1JI 8. YMOBU BUKOPUCTAHHS IVIATIZKHUX KAPTOK B CUCTEMAX MOBIJIBHUX IIJIATEXKIB

8.1. bank no orpumanns Bin Kiienra ([Jepxatens Ilnatixuaoi KapTKH) MOBiZOMIEHHSA mpo 3abopoHy ToxeHisawii, Hagarouu
nocnyrd 3a uuM Y/BO, Buxomute 3 Toro, mo KiieHT (BracHHK paxyHKy) He 3aboponse Toxewizauito Kaprox/momatkoBux Kaprok,
BUITyLICHHX 3a #oro Paxynkom. KiieHT Moxe momaTu 3asBy mpo 3abopony TokeHizawii Bcix abo okpemux Kaprox/momatkoBux Kaprok,
BUITYIIEHUX 3a Horo PaxyHKoM(-aMu), IUIIXOM 3BepHEHHS 10 KOHTaKT-IIeHTpyY 3 MpOoXoKeHHM ineHTuikanii. KilieHT Moxe ckacyBaTh
paHile mogaHy HUM 3asBYy npo 3abopony TokeHi3amii B Tol camuii crioci0, B sIkuif 3asBa Oyi1a mogaHa.

8.2. Tokenizamis Ta omepauii 3 BUkopucTaHHAM [lmatikHux kapTok B CHcTeMax MOOUTFHHMX IUIATEXKIB BUKOHYETBHCS JIMIIE 3a
niticanmu Kaprkamu/monarkosiumu Kaprrkamu mnatixkaoi MIIC 3a HassBHOCTI TEXHIYHOT MOXKITHBOCTI B baHKy.

8.3. [lna 3niiicuenns [InatibxHux omepauiil 3a momomoror CucTeMH MOOIIBHUX IUIATEXKIB HEOOXIHO 3apeecTpyBaTH B HHOMY
Kaptku, HagaBmu BianoBigHi pekBi3utu Takux Kaprox B MoOiTsHOMY OIaTKY.

8.4. Tligxmouenns [Inatixuanx kapTok y CucteMax MOOLTBHUX IIATeXiB Ha MOOUIBHHN TPUCTPii 3A1HCHIOETHCS 3 BAKOPUCTAHHIM
miaKa30k MoOiIbHOTO JOAATKY.

8.5. BaHk 3xilicHIoe iepeBipKy BBeleHNX B MoOUIBHIH 101aTOK pekBi3uTiB IIaTikHOT KapTKH (HOMep KapTKH, TEPMiH Aii KapTKH,
ko CVC2/CVV2), a Takox, y pa3i HeoOXiTHOCTI, IPOBOIUTH ABTeHTHDiKaIif0 [lepkaTens kapTku. KapTka nmoBurHa OyTH fificHa.

8.6. AsrenTHdikanis Jepxarens 3aificHIOeTECst baHkoM oHEM 13 crioco6iB (Ha BuOip Jeprkaternst abo y pasi, K10 iHMui criocio
aBTEHTU]IKAIII] € HE BAINM):

8.6.1.Bukopucranasm omHopasoBoro mu¢posoro mapois (OTP-mapons), wampaenenoro /[epxaremo Kaptku B SMS-
noBigomiteHHI/Push-noBigomiienHi, abo 3a nomomororo CkaHepy BiIOHUTKIB majibLiB a00 CHCTEMH po3Mi3HaBaHHS OO,

8.6.2. lllmsixom mpoxomkeHHs [lepkatenem KapTtkum mponenypu mepeBipku depe3 KOHTakT-LEHTp y MOPSAKY, BCTAaHOBICHOMY
bankom.

8.7. Ilicns ycminmHoi peectpanii Kaprku B MoOiTbHOMY T0aTKy B 3aXHIIEHOMY CXOBHIII MOOIIBHOTO IPUCTPOIO GOPMYETHCS i
36epiraerbest ToxeH. TokeH n03BOIsIE OXHO3HAYHO ineHTH(IKYBaTH KapTKy, 110 BUKOPHUCTOBYETHCS IPH 3ilicHeHH] [InaTikHNX onepaiit
3a roroMororo CucteMu MOOITBHUX TUIATEXKIB.

8.8. Y Cucremax MOOITBHUX IUTaTeXiB (PiKCYETHCS IECATh OCTaHHIX OIepaliii 3a KOXKHOIO 3apeecTpoBaHoI0 B CrcTeMax MOOUTBHHX
wiatexiB KapTkoto (ictopist omepartiii).

8.9. Ilpu HasBHOCTI mekinbkox KapTok, 3apeectpoBannx B Cucremax MOOUTBHHX TuiaTexiB, [depxkatens KapTku moxe BHOpaTH
Kaptky, 3 BuKopucTanHsaM skoi OyayTh 3aiiicHioBaTrcs [naTixHi oneparii 3a ymoBuaHHAM B CHcTeMax MOOUIBHUX IJIATEKIB.

8.10. [lepkatens 3 BUKOpUCTaHHAM CHCTeMH MOOUTPHHX IUTATEXKIB 32 TOMIOMOTOI0 BiATOBIIHOTO MOOLTEHOTO IPUCTPOIO MOXKE:

- 3nificHroBatn [InaTixai oneparnii yepes POS-tepminai, ocHamenuii Texuoinoriero NFC;

- 3nificHroBaTH [InatixHi oneparii B MoOinmpHAX 1oaaTkax Ha MoOimbHOMY IPUCTPOT 1 Ha caifTax, sSKi MATPUMYIOTh pO3PaXyHKH
yepe3 CrcreMy MOOUIBHHX IIJIATEXIB.

8.11. [epxxarens KapTku 3aiiicHIOI0OUH TUIATIX 32 gomomMoror CrcteMy MOOUTBHUX TUIATEXIB, peectpaniro Kaptku B MobinmsHOMY
JOJIATKY, BUKOPHCTOBYIOYH TIPH IIbOMY OJHOPa30BUi mudpoBuii mapons/CkaHep BiIOWTKIB manbliB/CHUCTeMy pO3Ii3HABaHHS OOIHYUs,
MiITBEp/UKYE BUHMKHEHHS | BUKOPHCTAHHS HHUM aHalora BJacCHOpy4Horo miamucy. Jepixartens KapTku Bu3Hae, mo (GopMyBaHHS HUM
€JIEKTPOHHOTO JOKYMEHTY JUIsl 3[1HCHEHHs IuIaTexy 3a qornomoroo CucreMy MOOIUIBHUX IUIATEXKIB, € aHAJOTOM BIACHOPYYHOTO MiAMUCY
JIOKyMEHTIB Ha NarepoBOMY HOCII.

8.12. Bunanenns migxmouenoi Kaptku i3 CucteMu MOOUTBHHX IIaTEXIB 3MIHCHIOETHCS IUIIXOM BuiasieHHs! TokeHy 3 MoOinbsHOTo
JIO/IaTKY.

8.13. [lepxkatenb 3000B’s3aHUi BUmanuTH TokeH 3 MoOUTBHOTO AOmaTKy Ta BHOAMUTH MoOiUmbHUE momatox 3 MoOGinesHOTO
HPHUCTPOIO Y HACTYITHUX BUIAJIKAX:

- y BUMNaakax 3aamMy MobinsHOTO npucTporo Jlepkarens abo migo3pu mpo 371aM;

- OJIep)KaHHs TPETiIMH ocobaMu JTOCTymy 10 MOOITBHOTO MPHUCTPOIO a00 BUHMKHEHHS ITiJ03pH PO 1€ UM iHIIE MOPYIICHHS
0e3mekr Ta 10CcTymy 10 MoOIMBHOTO IPUCTPOIO Ta/a0o MOGITEHOTO 10aTKy TOIIO;

- nepes 3HUIMEHHIM MOOUTPHOTO PUCTPOIO a0 Tepeaadero B KOPUCTYBAaHHS 1HIIIH 0co0i Ta iHmMM BHOYTTSIM MOOITBEHOTO
MIPUCTPOIO 3 BOJOAIHHS [leprkaTens, sike BiIOyBaeThCs 3a HOTO BOJNEBUABICHHSM, a00 06€3 TAKOTO BOJICBHSBIICHHS.

8.14. Bunanenns Tokeny mosxe 3xilicHioBaTics bankoM y pasi 3sepHeHH: [epkatens no KoHTakT-neHTpY, Horo ineHTHdiKamii Ta
OTpHUMaHHS TOBiOMIICHHsI Bia JleprkaTerns npo o3Haku koMnpomerarii TokeHy.

8.15. Jlepxatens po3yMie i MOroKy€eThCs 3 THM, LI0:

- HE BCi FOPHIMYHI 0c00H Ta (Pi3MuHI OCOOM-TIAMPUEMIT, SKi 3MIHCHIOIOTh peasi3alliio TOBapiB, BUKOHAHHS POOIT, HaIaHHS
THOCIIYT, @ TAKOXK HE BCi YCTAHOBH, SAKi HafaroTh ()iHAHCOBI MOCIYTH, MOXYTb 3a0€3IE€UUTH MOXJIMBICTD OIUIATH 3a gornomoror Cucremu
MOOIJIBHHX TIATEKIB;

- IUIATDKHI CUCTEMH, YCTaHOBH, sIKi HaIal0Th (DiHAHCOBI MOCITYTH, MOXKYTh BBOJUTH OOMEXEHHS, 30KpeMa, 32 CyMaMH Oepartii
3 BUKopucTaHHsM CHcTeM MOOITBHHX IJIATEXKIB Ta BCTAHOBIIFOBATH CBOT KOMICIT 1010 TAKKX OTEparliii;

- 3aificHeHHs1 omepaiiii 3 BukopucTaHHAM CHCTeM MOOITBHHX IUIATEXIiB MOXKe OyTH 0OMeXeHO (YHKI[IOHAIbHICTIO
nporpamHoro 3abe3nedeHHs: MoOiIbHOTO MIPUCTPOIO, B TOMY 4ncii, MOOITEHOTO A01aTKY;

- JOCTYII, BUKOPHCTAHHS | MOXKJIMBICTh 3A1HCHEHHS onepallii 3 BukopucTaHHsaM CUCTEMH MOOUIBHUX IUIATEXKIB HAJICKHUTH BiJ|
CTaHy Mepex 6e3IpOTOBOTO 3B’sI13Ky, BUKOPHCTOBYBAHHUX iIHTEPHET-IIPOBAICPOM;

- 3 OyIb-SIKMX UTaHb, TI0B’SI3aHUX 3 TEXHIYHOIO MiATPUMKOI0 MOOIIEHOTO IPUCTPOIO, BUMOT'AMH JI0 IPOTPAMHOTO i allapaTHOro
3abe3neueHHs Jepxarens KapTku MOBHHEH 3BepTaTHCS 0€3M0CepeHbOo 10 CEPBICHOTO LIEHTPY BUPOOHHKA Takoro MoGIIBHOTO IIPUCTPOIO;

- MOPSIIOK OTPHMaHHA 1 00poOku Oynb-skoi iH(popMalii, olepKyBaHOI IHTEPHET-NPOBAIIEpOM B MPOIECi BHKOPUCTAHHS
Jepxarenem Kaptku Cucremu MOOITIBHHX IUIATEXKIB, PETYIHOETHCS TOTOBOPOM Mix JlepikaTesieM Ta iHTepHeT-IIpoBaiaepom;

- IHTEepHET-IIpoBaiiep, OmepaTop MOOITFHOTO 3B’S3KY, SIKHM KOPHCTYEThCs [JleprkaTensb, iHIII 0coOH, 3a1isHI B 3a0e3MeueHH]
po6otu CrcreM MOOUTPHUX IIJIaTE/iB, MAIOTh CBOT YMOBH O00CITyTrOBYBAHHS i IIOJIITHKH KOoHQineHIiHOCTI. [Iepenatoun 3a3HaueHNM 0cobam
CBOI IEpCOHANBHI JaHi, BUKOPUCTOBYIOUH IOCIyTH abo BixBimyroum caiftu B Mepexi [HTepHeT 3a3HaueHux ocib, [epxarens npuitmae ix
YMOBH 00OCITyrOBYBaHHS 1 MMOJITUKH KOH(IISHIIIHHOCTI.

8.16. Jlep>kaTens yCBiIOMITIOE MiABUIICHUIM PU3UK Ta PO3yMi€, 10 Mpu BUKOpucTanHi CHcTeM MOOUIBHHX IUIATEXKIB JOCTYI JI0
MobinsHoro mnpuctporo Jlepxkatens Oe3mocepefHbO BIUIMBAE Ha MOMIIMBICTh HECAaHKIIOHOBaHHMX Jlepkarenem omepariii 3a
Kaprkoro/nonarkosoro Kaptkoro, a oke lepxaTesnb caMOCTiiHO Hece BiANOBIAaNbHICTD 3a:
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- KOH(iAeHIiIHICTE oxHOpa3oBuX mapodis, [1TH, iHmmux 3aco6iB moctymy [epskarens 1o Mo6insHOr0 npuctporo, MooinmsHOro
nonatky, Kaprku/nonarkosoi Kaprtkuy;

- HasIBHICTH OOMEXeHb HOCTYyIy 10 MoOLIFHOTO MPUCTPOIO (CHCTEMaTHYHEe OGJIOKYBaHHS TOIIO) Ta HaAIHHICTh Ta JOCTaTHICTh
obpannx J[lepxareneM 3aco0iB oOMeXeHHs NOCTymy N0 MoOITbHOTO HPHCTPOIo (TapodiiB, 0IOMETPHYHUX iTEHTHU(IKATOPIB, YACOBHX
iHTepBaJiB OJOKYBaHHS TOIO), 32 HAsBHICTh Ta CBO€YaCHE OHOBJICHHS aHTHBIPYCHHX IpOrpaM, BCTAaHOBICHHX HAa HROMY MOOUIBHUM
JIOTATKOM;

- omepallii, 31ilcHeH] 3a gonoMoror CrcTteM MOOUTPHHX IUIATEXKIB, 38 HASBHOCTI TEXHIYHUX MOXIHUBOCTEH baHKy HamaBaTh
TaKy rnociyry, Ha MobinsHoMy npuctpoi epkaTes;

- cBO€YacHe MoBinoMIiIeHHs baHky mpo HeoOXinHicTh 610KyBaHHS TOKEHY, B TOMY YHCII, aje He BUKIIOYHO: Yy BUITA/IKaX 3JIaMy
MobinsHoro npuctporo Jlepkaresnst TpeTiMu 0co0aMHu, BTPATH/BUKPaIeHHS a00 MOIIKOKeHH MOOUIBHOTO IIPUCTPOIO, OJIepsKaHHS TPETIMU
ocobamu J1ocTyy 10 MoOUTBHOTO IMPUCTPOI0 00 BUHUKHEHHS ITiI03pH ITPO T UM HIIIE TIOPYIISHHS Oe3IeKH Ta AOCTYILy 10 MoOiIsHOTO
MPUCTPOIO Ta/a6o MoGITBHOTO TOAATKY TOLIO;

- BupaneHHs TokeHy 3 MoOUIBHOTO JOAATKY Hepel BUIaICHHAM MoOibHOTO 101aTKy 3 MOOLIbHOTO IPUCTPOIO;

- BuasieHHs: MOOITEHOTO IoaTKy Hepen nepenadeto MoOiTbHOro IPUCTPOIo Ha epepoOKy, epe]] 3HUIEHHSIM, Iiepejatieio B
KOPHCTYBaHHs a00 y BIIACHICTH TpeTilt 0coOi Ta iHmMM BHOYTTSIM MOOUIBHOTO MPHUCTPOIO 3 BoJOAIHHA Jleprkarens, sike BinOyBaeThCs 3a
HOro BOJIEBUSABICHHSIM a00 O€3 TaKOro;

- BUKOHAHHS IHCTPYKIIIH Ta IpaBwI po6oTH 3 MOOGITEHIM JIOTaTKOM.

8.17. baHk Binmnosinae 3a:

- 30epexeHHs TPOIOBUX KOIITiB Ha PaxyHky [lepxkarens Kaptku ta BukoHanHs [InaTikHUX omepauiii 3a paxyHKOM 32 yMOBH
notpumanHs [Jepxkarenem Kaprku ymos niboro YIBO, Tapuois;

- HEBHKOHAHHS CBOIiX 3000B’s13aHb nepex Jeprkarenem KapTku BiIIOBIIHO 10 YHHHOTO 3aKOHOJABCTBA.

8.18. baHk He Hece BiJNOBINAIBHOCTI 3a:

- poboty CucteM MOOIBEHUX MJIATEKIB;

- HEMOXKJIMBICTh 31ilicHeHHs lepxkateneM Kaptku [TnatixHux onepartiii 3a jomomoror CucTeM MOOUTBHUX TUIATEXKIB;

- Oynb-sike OJIOKYBaHHS, NPHU3YNHMHEHHS, aHYJOBaHHS ab0 NpUMMHEHHs BUKopucTaHHSA Kaptku/monmarkoBoi Kaprku 3a
nomomoror CrcreM MOOLIBHMX IIJIATEXKIB;

- KoH(}ineHnifHicTs iH(OpMarii, mo 30epiracTecst Ha MobiTbHOMY IPUCTPOi, B MOOITBHOMY 10JATKY;

- MIATPUMKY oTepaniiiHoi cucremMu MoGITFHOTO MIPHUCTPOIO;

- Iii mpoBaiinepa abo Oyab-sIKOT TPeThOi 0COOH, M0 3AIHCHIOIOTECS B Mexkax o0ciyroByBaHHs MoOutsHOTO noxatky, CucreMm
MOOLIBHHX TIATEXKIB;

- Oynb-siKi 00CTaBHHH, SIKI MOXKYTh II€pepBaTH, MEPEIIKOANTH ab0 IHIIMM YHHOM BIUIMHYTH Ha (QyHKIIOHyBaHHs MoOIIBHOTO
nonatky, CucrteM MOOUIBHHX IUIATEXIiB (HEIOIyCTUMICTh MEpexXi oreparopa MOOUIBHOTO 3B’SI3KY, OOMEKEHHSI 30HH ITOKPHTTS MEpeKi
MOOLITFHOTO 3B’513KY, Iepedoi B moadi abo nepepuBaHHs 0€3pOTOBOTO 3’ €THAHH);

- 00CIIyroByBaHHs 0€3IPOTOBHX MEPEX 3B’ 3Ky, CHCTEMY BiIKIIIOUCHHSI/TIepepUBaHHs 0€3/[pOTOBOTO 3’ €THAHHS.

8.19. bank He rapaHTye KOH(OiAeHLiIHICTE i Oe3nmeky enekTpoHHOI mepemadi naHux J[lepkarens KapTkum dyepe3 cToOpoHHI
MiAKITIOYEHHS, SKi He epeOyBatoTh mia KoHTposeM banky. KoHgineHmilHICTE Ta 6e3meka nepenadi JaHuX 3a0e3MeTy0ThCs BIIIOBIAHO 10
pernamentiB Komnasii, sixi HagatoTh CricTeMn MOOITTBHUX TUTIATEXKIB.

PO3/ILJI 9. YMOBH KYIIIBJII/ IPOJAKY/ OBMIHY BE3I'OTIBKOBOI IHO3EMHOI BAJIFOTH HA BAJIFOTHOMY
PUHKY YKPAIHU

9.1. lleit po3ain BU3HAUae MOPSIOK 3/iMICHEHHS onepanii i3 KymiBii/ mpoaxy/ oOMiHy 6e3roTiBKOBOi iHO3eMHOI BasoT Ha BPY
3a paxyHoK komTiB KiieHTa, siki po3milieHi Ha iforo PaxyHky(-ax).

9.2. Hlnsxom noxanus a0 Bimgninenus banky namepoBoi 3asBu (BcTaHOBIEeHOro baHkoM 3pa3ska) mpo KymiBiio/ Iponax/ oOMiHy
6e3roTiBKOBOT iHO3eMHOT BayoTh (Hajgaii — 3asBa) KuiieHT nopydae Bij cBoro iMeHi Ta 3a paxyHok komTiB Kiienra 3ificHroBaTH HeoOXiHi
(iHaHCOBI omepallii 3 METOIO pearizalii, mpuIdaHHs, MpoJaxXy ado oOMiHy iHO3eMHOI BamoTn Ha BPY Ha mini ta y mopsnaky, nepeadadeHi
3aKOHO/IaBCTBOM Y KpaiHH.

9.3. OO6O0B’A3KOBOI0 YMOBOIO AJISI HaJaHHS MOCTYrH € HasBHiICTH y Kimienra PaxyHkiB y HamioHambpHIH Ta BiImmoBimHiHN(-MX)
1HO3eMHIM(-HX) BaIFOTaX, BIAKpUTHX y baHKy.

9.4. Omepauii 3 KyniBni/ npogaxy / 0OMiHy 0e3roTiBkoBoi iHo3eMHOI BamoTH Ha BPY 3xilicHIOIOTECST O3 0OMEKEeHHs 32 CyMOIO,
SIKIIIO iHIIIEe He BCTAHOBJICHO 3aKOHOAABCTBOM YKpaiHU Ta BHYTPIlIHIMU JokymMeHTamu baHky. Bank Mae mpaBo camocTiiiHO, 0e3 101aTKOBOTO
a00 momnepesHbOro MoBinoMIIeHHs KilieHTa, BCTAHOBHTHM Ta 3MIiHMTH OOMEXEHHS IIOJO CyMH omepauii 3 KymiBii/ mpojaxy /oOMiHy
6e3roTiBKOBO1 iHO3eMHOI BaroTi Ha BPY a6o MBP.

9.5. Slxmo CropoHM HE JOMOBWIINCH ITHICEMOBO IIPO iHIIE, Omeparii 3 KymiBii/mpoaaxy/oOMiHy 0e3roTiBKOBOi iHO3eMHOI BaIIOTH
Ha BPY/MBP 3niiicHI0I0TECS 32 KypcoM BaHKy, skuii BU3HaYaeThCsl BaHKOM IUTA BiJIIOBIIHOTO BUY ONepamiil 3 ypaxyBaHHIM iH(pOpMarii
PO MOTOYHI KypcH iHo3eMHUX BamoT Ha BPY/MBP, sika orpumyeTtscs bankoM dyepe3 BusHaueHi baHkoM Ha BiacHHit po3cys| TOPTiBEIBHO-
iH(pOpMAIIiifHI CHCTEMH, a TAKOXK 3 YpaXyBaHHSIM IHIINX YAHHHKIB (BOJATHIFHOCTI HA PHHKY, BAIOTHOI Mo3ulii baHky Ta T.iH) Ta BUMOT
YHUHHOTO 3aKOHOJaBCTBa Y KpaiHU.

9.6. Sxumo Knient mogae no Banky 3asBy 10 10-00 roxunn OnepartiiiHoro qHs Ta 3abe3mnedye BiNOBIAHY CyMy KOIITIB Ha CBOEMY
PaxyHky a1 BukoHaHHs HanaHoi 3asBu 10 10-00 rogunn OnepariiiiHoro aHs, To bank BukoHye 3asBy npoTarom Takoro OnepariifHoro aHs.

9.7. Sxwmo Krient nonae 3asBy miciast 10-00 roxunn OnepauiiiHoro aHa Ta/abo 3a0e3nedye BiINOBIAHY CyMy KOIITIB Ha CBOEMY
PaxyHky ais BuKoHaHHs HagaHol 3asBu micast 10-00 rogman Onepariiinoro qus, To bank Bukonye 3asBy HacTymHoro OnepaniiiHOro JHsI.

9.8. 3 momenry HamanHs 3asBu Kiient nopyuae Banky crnmcaty KomTH 3 BIAacHMX PaxyHKIB IS KyIIBII/Ipomaxy/oOMiHy
1HO3eMHOI BaJIOTH 3 MOJANBIINM 3apaXyBaHHSIM KOIITIB, OTPHMAaHUX BHACIIOK BUKOHaHHA bankom 3asBu, Ha BiacHi IToTo4ni paxyHKH
Kuienra.

9.9. bBaHk nepepaxoBye cyMy KyIUIeHOT / 0OMIHSIHOT iHO3EMHOT BaJFOTH a00 TPUBHEBHI CKBIBAJICHT BiJ] TPOAAHOI IHO3EMHOT BATFOTH
Ha Paxynoxk Kiienra B Toit Onepauiiinuii feHb, konu Oyiia BUKOHaHa BiANOBiIHA 3asBa.

9.10. 3a Bukonanus nopydenss Kiienra Ha mincrasi 3asiBu bank orpumye KoMiciiiHy BUHAropoay y po3mipi, BU3HAY€HOMY AiF0YUMHU
Tapudamu banky.
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9.11. BaHk Mae mpaBo yTpHMyBaTH CyMy KOMICIHHOI BUHAropoJd i3 CymH, sika Oyjia OTpMMaHa B pe3yJbTaTi BUKOHAHHS 3asiBH, Y
po3mipi, nepenbdauenomy aitounmu Tapudamu banky. Kiient nopydae bauky 3aiiicaroBatu [e6erouii(-i) mepekas(-n) 3 Paxynkis Kiienra
UTS CIUTATH KOMICIHHOT BHHATOPOIH 3a MPOBEICHHS ONeparil 3 KymiBii/ mpogaxy / 0OMiHy 6e3roTiBKOBOI iHO3eMHOT BAIIOTH.

9.12. bank He BUKOHYE 3asBy y Oy/Ib-sIKOMY 3 HACTYITHHX BUIIAQJIKiB:

9.12.1. 4KuIo 17 BUKOHAHHS 3asBU Ta YTPHUMaHHsS KOMICiiHOi BUHAropoau 3a ii BUKOHAaHHS HEJOCTaTHHO KOWITIB Ha PaxyHKy
Kitienra;

9.12.2. sxmo y KunienTa BincyTHi PaxyHkn y HanioHanbHIl Ta/abo y BiAnoBigHII(-UX) iHO3eMHIH(-UX) BaTIOTI(-ax);

9.12.3. sxmo Ha Oyab-sikoMy 3 PaxyHKiB, siKi 3a/isIHI B omepallii, € apemT ado iHIIi 0OMeXeHHS 00 PO3HOPSIKEHHS KOIITAMH;

9.12.4. B iHmHKX BHUIIAJKaxX, HependadeHNX 3aKOHOJABCTBOM Y KpaiHH.

9.13. Tndopmanis mpo cymy KyruieHoi / mpoaaHoi /0OMiHSHOI iHO3eMHOI BaIOTH 3a3HA4ae€ThCs y BHIHCII MPO pyX KOIUTIB, IIO
HanaeTbes KitieHTy B mopsanky Ta cTpoku, nependaueni ¥ BO.

9.14. KiieHT Mae npaBo BIIKJIMKATH MOJIaHy, aje LIe He BUKOHaHY baHkowm, 3asBy 10 MOMeHTY ii BuUKoHaHHs baHkoM y moBHilt abo
YacTKOBIA CyMi IIUIAXOM TOAAHHS IalepoBOro Jicra 10 obcmyroByrouoro BinmminenHs banky mpo BigkimukanHs 3asBH, CKIaJCHOTO B
JIOBUTBHIN (popMi Ta miamucanoro ocobucto Kimientom a6o iioro [peacTaBHUKOM.

PO3JLT 10. YMOBH HATAHHSI B OPEH]TY THIUBIAY AJIJbHUX BAHKIBCHbKNX CEN®IB

10.1. Leii po3xin Bu3Ha4ae NopsAok Ta ymoBH nepenadi Ceiida B openay KiieHty.

10.2. Iopsaok ykiaaenus Jorosopy openan ceiipa

10.2.1. bank Ha BiacHWil po3cyn mpuiimae pimenHs monao HagaHHs Ceiida B operny Kmienty Ha migcraBi momanux KiieHToM
nokyMeHTiB. bank mae mpaBo BigmoButu Kiienty B yxnaneHHi JloroBopy opeHau cefida 6e3 MosiCHeHHS IPHUYHH.

10.2.2. V pasisroau banky Hanatu Ceiid) B openny Kiienty, 3 metoro opernu Ceicda Kitient yknanae 3 bankom Binnosiauauii Jlorosip
opeHzu ceiida, B IKOMy BU3Ha4YaloThes IcToTHI yMoBH JloroBopy, 30kpema: po3Mip (Bucota) Ta Homep Ceiida, axpeca IpUMILIEHHS, B IKOMY
3HaxoauTbes Ceiid, CTpPOK OpEeHIN TOIIIO.

10.2.3. loroBip openau cefida Ta iHIIi JOKYMEHTH 10 HHOT'O MOXYTh YKJIaIaTUCs/0(OpMITFOBATHCS BUKIIIOYHO B IANIEPOBii hopMi y
HACTYIMHOMY TOPAAKY: Y Binminenni banky musixom mignucanss 3 6oky KimieHTa BTacCHOpYYHHM MiANHCOM, a 3 00Ky baHKy — BIacHOpYYHUM
MiAMHACOM YHOBHOBa)XEHOI 0COOM 1 MpOCTaBISHHA MedaTku baHky a0 mUmsixoM HaknaneHHs (akcumine baHKy y mOpsIKy, BU3HAYCHOMY
Y IBO.

10.2.4. Ha mincraBi ogaoro JloroBopy opeHmau ceiida B opeHAy mnepenaersest mume oguH Ceiid. [Imsa openau pexinpkox Ceiidin
YKITaJarThcsl okpeMi JloroBopy openau cetida, mpu 1ipoMy oauH KimieHT He Moke MaTh Oinblie TppoxX JJoroBopiB opeHnu ceiida, nirounx
OJJHOYACHO.

10.2.5. Crpok opennu Ceiida Bu3HauaeThes 3a OaxxaHHAM KitieHTa mpu ykiageHHi BianosimHoro JloroBopy opeHmu celida i npu
L[bOMY He MOXe OyTn MeHIIUM, HiK 30 KaJlleHIapHUX JHIB, Ta HE MOXKE NIEPEBUIIyBaTH 365 KaleHJapHUX JHIB (BPaXOBYIOUH JIEHb YKJIAACHHS
JoroBopy openau ceiiha Ta octanHii 1eHb cTpoky openan Ceiida). Lleit ctpok Moke OyTH MOJOBKEHUH MUITXOM YKJIAAeHHS Mixk bankoM i
KitienTOM 10 3aKiHUEHHS MTOTIEPEIHBOTO CTPOKY JloroBopy opeHau ceiida BiamoBigHOT 101aTKOBOI yroau 1o Takoro JloroBopy opeHau ceiida.
Sxmo BcranoBnenuit JJoroBopoM openmm ceiida crpok openan Ceiida mpumamae Ha BUXiTHWI/CBATKOBHI/iHIINI HepoOOUYMiA AEHB, TO
OCTaHHIM JTHeM cTpoky opeHau Ceiida BBakaeThes nepmmii OnepamiiHui AeHb, KA CIiAye 32 TAKAM BUXiTHAM/CBITKOBUM/HEPOOOUUM
JTHEM.

10.2.6. V Bunaaky, sSKImo micis yknaaeHns JJoroBopy openmu cetida Kiient 6axxarume 3minnTu openaoBanunii Ceitd Ha inmmii Ceiid
(iHmmoro po3mipy abo 3a iHIIOIO aaPEecor0), Taka 3aMiHa BiIOYBa€ThCs LIIIXOM pO3ipBaHHs Airoyoro JloroBopy openau ceiida 3a iHiriaTHBoro
KurienTa Ta ykiaaeHHst HoBoro JloroBopy opeHmu ceida.

10.3. ¥YmoBu mopo Bmicty Ceiipa

10.3.1. B Ceiii moxyTp 30epiraTics JOKyMEHTH, IIIHHOCTI Ta iHIIe MaitHo KitienTa 3 ypaxyBanHs posmipy Cetida.

10.3.2. 3aboponeHo 36epiratu B Ceiidi:

10.3.2.1. cmoxxuB4i pedi (B TOMY YHCII IPOTYKTH Xap9IyBaHHS Ta HAIO1);

10.3.2.2. wmaifHO, OTpUMaHe HE3aKOHHIM IIIIXOM, a00 IIOJIO0 SKOTO iCHY€e CYIOBHH CIIip;

10.3.2.3. 30poro Ta boenpumnacy;

10.3.2.4. nerko3aiiMucTi Ta BUOyXOHEOE3eYHI PEUOBUHHU Ta PiIUHHY;

10.3.2.5. panioakTUBHI PEYOBHMHHM 1 MaTepiaiy, a TAKOXK MPUIAIH | YCTATKyBaHHS 3 BUKOPUCTAHHSIM PaZioaKTHBHUX MaTepialliB;

10.3.2.6. oTpyiiHi, HAPKOTHYHI Ta TOKCHYHI PEUOBHHH;

10.3.2.7. wmarepianu Ta ycTaTKyBaHHS, IPU3HAYEHI I BUTOTOBIICHHS MaifHa, BkasaHoro B 1.i. 10.3.2.3 — 10.3.2.6;

10.3.2.8. pe4oBUHH, IO Pi3KO MAXHYTh, Y TOMY YHCIIi B a6PO30JIbHHUX YITaKyBaHHSIX;

10.3.2.9. cTucHYTI ra3u, iH}eKLiiiHI MaTepiaid i piAWHH, a TAKOXK MPEAMETH, 1[0 CTBOPIOIOTH CHITbHI €IeKTPUYHI 1 MATHITHI OIS

10.3.2.10. peui, BUIy4eHi 3 UBUIBHOTO 00ITY;

10.3.2.11. maTepiaiu Ta pe4OBHHH, SIKi IMIBUJIKO TICYIOTHCS,

10.3.2.12. marepiany Ta pe4OBUHH, SKi 37aTHI 3aIIKOAUTH OPraHi3My JIOMHY Ta/a00 HABKOJHUIIHBOMY CEPEAOBHILY, 800 MOXYTh
3aBJIaTH IIKOAY iHIIMM ocobaM, banky, B Tomy uncni nomxkoauru Celid ta/abo Bokce;

10.3.2.13. iHmIe MaifHO, BOJIOAIHHS SIKHM CyNEepeYHTh BUMOTaM YHHHOTO 3aKOHO/IaBCTBA Y KpalHU.

10.3.3. bank ne cknaoae onuc maiina, axke Knienm posmiwgye 6 openooganomy Ceiighi, i ne nece jcoonoi gionogioansnocmi 3a
emicm Ceiigha ma yinicnicms makozo emicmy.

10.3.4. s nanexxHoro 30epiranas Bmicty Ceiicda KimieHT moBuHeH 3a0€3NeUNTH BXKHUTTS 31 CBOTO OOKY 3aXOJiB, HEOOXiMHUX IS
3aXUCTy HIHHOCTEH, SIKi € Ty TIIMBHMH JI0 BOAH, BOJIOTOCTI, 3MiHU TEMIIEPATypH, MarHETH3MY Ta IHIIHX SBHII, 100 YHEMOKIJIMBUTH IICYBaHHS,
THOIIKO/PKeHHs a00 3HMIIeHHs BMicTy Ceiida.

10.3.5. bank He Hece BiANOBIAANBHOCTI 3a ncyBaHHs IiHHOCTeH B Celidi He 3 BuHM Banky (Hanpukia/, BHACTIIOK KOpo3il MeTay,
XIMIYHHX peaKiiii pi3HOTO MOXOKEHHS, CTUXIHHUX SBHILIL).

10.4. CtpaxyBaHHs

10.4.1. Hnst orpumanns Ceiipa B opeHmy  00OB’S3KOBOIO YMOBOIO € yKianeHHS KIlieHTOM JOroBOpy CTpaxyBaHHS
BIANOBINANBHOCTI IIepe]] TPeTiMH ocobaMi  BiJ BTPAaTH/MOIIKOPKEHHS KOMIDIEKTY KimouiB Bif Ceitda, nomkomkenns Celida, B T.4. 3aMKa
Ceiida, Bix BTpaTH/mOmKOKeHHS KimoviB Bi bokcey (skmo Bixnosimauii boke obnagHanmii 3aMKOM), OIIKOMKEHHS Bokcy, B T.4. 3aMka
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Boxcy (sxmo BixnosixHuit boke o6nagHanumii 3aMKkoM), Ta y pasi BHHHKHEHHS HeoOXiTHOCTI B aBapiiHOMY Bigkputti Ceiida (nami B ipomMy
Po3zini YIBO ta B [{oroBopi opennu ceiida — JloroBip crpaxyBaHHs).

10.4.2. JloroBip crpaxyBaHHA Mae OyTH YKJIAQJAEHHH 31 CTPAaXxOBOIO KOMIIAHI€l0, MPUHHATHOIO A1 baHKy, Ha CTpOK, KU
nepeBuIye cTpok JloroBopy openau ceiipa monaiimenme Ha 31 xaneHDapHUI NIeHb, a BHUrogoHaOyBadeM 3a J[OroBOpOM CTpaxyBaHHSA
noBUHeH OyTH baHk.

10.4.3. CrpaxoBuif martix 3a JloroBopoM CTpaxyBaHHS CIUIAUy€eThCS B JIeHb yKiIamgaHHs JloroBopy opeHmu celia depes kacy
Banky a00 6e3roTiBKOBUM HIISIXOM (B TOMY YHCII IIUITXOM 37ilicHeHHs [lebeToBoro nepekasy) 3 [lotounoro paxynky Kiienra.
10.4.4. SIxmo BinOyBest cTpaxoBuUil BUMAZOK 3a JloroBOpoM CTpaxyBaHHS, ajie IIPU IIbOMY Ha JaTy HACTaHHS TaKOTO CTPaxOBOTO

BUINaAKy Bu3HadeHHi [loroBopoMm openmn ceiida crpok openmu Ceiida He 3akiHumBcs, KiieHT 3000B’s3aHMH yKiacTi HOBHH Jlorosip
CTpaxyBaHHs, CTPOK il SKOTO0 Mae JOPIBHIOBAaTU KIIBKOCTI JHIB, IIO 3ajJMIIMIACA 10 KiHUA cTpoky Aii JloroBopy openmu ceiida 3 IHS
HACTaHHA CTPaXxOBOTO BUMAJIKY, 30UIbIIEHOT HE MEHINE, HiK Ha 31 KaleHIapHUH JIeHb, ajle B OyAb-IKOMY BHIIQAKY TaKUH CTPOK Aii HOBOTO
JloroBopy cTpaxyBaHHS HE MOXe OYTH MEHIINM, HiX 46 KaJleHOapHUX THIB.

10.5.3aranbHi npaBuiia kopuctyBanis Ceiidom

10.5.1. Koxunii Ceii¢ obnagHaHMH crieniaTbHUIM 3aMKOM, IO BIIKPUBAETHCS TA 3aKPUBAETHCS JBOMA KIIFOUYaMH — MalCTep-KIF0oUeM,
10 3HAaXOIUThCA y baHka, Ta kimoueM, sikui Bunaetbest Kimienty. KitieHTy BHIaroThest 2 0JHaKOBUX KIIOYi, IpH IIboMYy baHK He 3anmimae y
cebe iHmMMX IyOrikaTiB KiIieHTChKOro kimoda. Ilin wac Bimkputrs/3akpurts Ceiida mepmmM 3aBXAn BUKOPHCTOBYE CBilf MaiicTep-Kiod
npexcraBHUK banky, a KiieHt 3aBepmrye mporec Bimkpurtsi/3akpurts Ceiida 3a momomororo cBoro kimoda. KiieHT Hece ocoOHCTy
BiJIIOBiHABHICTD 3a 30€peKeHHs HaTaHUX oMy KiouiB Bif Celida.

10.5.2. IlpaBo Ha goctyn no Ceiida, nependayenoro B JloroBopi opeHnu ceiida, Bunnkae y Kiienra micns yxnagaeHas CTopoHaMu
JloroBopy opeHau ceiiha BUKIFOYHO 32 YMOBH BUKOHAHHS HUM 3000B’s13aHb LOJ0 YKJIaaeHHs JJoroBopy CTpaxyBaHHs, CIUIATH CTPaXOBOTO
aTexxy 3a JloroBopoM cTpaxyBaHHS Ta CIUIATH IUTaTH 3a kopuctyBaHHs Celihom 3a Bech cTpok openau Ceiida, BctanoBneHuit Jloroopom
opeHmH ceiida.

10.5.3. B nens yknananus JloroBopy opeHmu ceiida:

- BimOyBaerbcs OiomeTpuuHa ineHTHU(diKamis oOmumyus KimieHTa (IUIIXOM 3AiHCHEHHA 3amucy A0 O1OMETpHYHOI CHCTEMH
OlomerpryHHX HaHuX oOmuaust Kiienra);
- Kiienty BunaroTecs IBa OJHAKOBHX Kiroua (K04 Ta foro ayomikar) Big Celida, opennoBanoro KimieHToM, Ta 1Ba 0IHAKOBUX
KJIroua (KJrod Ta foro myomikar) Big bokcy (skmo BinnoBigauii bokc obnagHanuit 3aMKoM);
- KiienT 0608B’s3k0Bo BiaBiaye Cxosuiie CeiidiB, 1e Mae 0COOUCTO MEPECBIMIUTUCS B TOMY, IO KITFOUi i 3aMoK Bix Ceiida, kimoui
i 3aMoK Bijg bokcy (skmno BimnoBigauii Bokc 06magHanuit 3aMKOM) 3HAXOSATHCS Y CIIPAaBHOMY CTaHi.

10.5.4. Knient mae npaBo BinBigyBatu Cxosumie Celii mpotsrom OmnepaliiifHOro yacy 3rigHo 3 rpadikoM poOOTH BigaiIeHHsS
Banky, B skoMy po3TamoBane Bianosigae Cxopuie Celihi, 3a BUKIIIOUEHHSIM 4acy Ha TexHiuHY nepepBy B Cxosumii Ceiidis (dac TeXHIYHOT
nepepBy Bu3HadaeThcsi HawanpHUKOM BimaisieHHS npoTtsaroM OmepariifHoro IHS Ta Taka mepepBa Mae TpuBaTH He Oinbiie 30 XBWIHMH), IPH
npoMy Yac BimBimyBaHHA CxoBuma CeiidiB He moBHHEH nepeBuinyBatd 15 xpuiauH. [Ipotsirom omHoro OmepamniitHoro aas KimieHT Moxke
BigBimyBatu CxoBumie CeiihiB HeOOMEXeHY KUTBKICTh pa3iB, 1 B TAKOMY BHIIQAKY Yac KOKHOTO BinBinyBaHHA Kiientom Cxouma Celidi
HE NOBMHEH IePEeBHIIYBaTH 15 XBHINH.

10.5.5. B Cxosui CeiihiB He MOXe 0JTHOYACHO 3HAXOAMUTHCH JBa KitienTH, a Takox Kiient pasom 3i cBoiM IIpencraBankom. s
BinBinyBanHs CxoBuma CeiiiB KnieHT Moxxe Ge3mocepenHbo 3BEpPHYTHCH N0 BiafineHHs baHKy, B SKOMYy pO3TallOBaHE BiIMOBiIHE
Cxosuiue Celidis, 3 MeToro BinsigyBanHs Cxosuiua CeligiB abo monepeaHb0 JOMOBUTHCH PO AaTy Ta 4ac BijBixyBanHs Cxosumia Ceiidi
B TeleOHHOMY PEXHMi 3 MEHeIKepoM BinnineHHs banky. YV Bumaaky, skmo nexineka KimieHtiB omHowacHo (abo 3 iHTepBasoM B 5-10
XBWJIMH) 3BEpHYTHCS 10 baHKy 3 MeToro BiaBinyBanHsa CxoBuma Celi¢iB, mepioyeprose npaBo Ha nmociyry (Biasixysanas Cxosumia Ceiidi)
Oyzne matu KitieHT, SIKHii TIOBiIOMHB TIPO TaKHH Bi3UT MEPIINAM.

10.5.6. 1ns xoxxHOTO BigBimyBanHs Cxosuima CefidiB KitieHT mOBHHEH MaTH OpUTiHATN JOKYMEHTIB, 0 HEOOXiAHI I TPOBEICHHS
ioro inenTudikarii/Bepudikarii, Ta kiod Big Ceiida pazom 3 kimroueM Bia bokcy (skmio boke Mae 3amok), Buaanuii iomy bankom. Koxuuit
noctyn Kiienra no Cxosumia CeiiiB BinOyBaeTbesi NUISIXOM IPOXO/KEHHs1 GioMerpuuHol ineHTHdikanii KiieHta Ta migTBepmKyeThes
BigMiTkamu (miamucamu) Kimienra B kapTui peectpauii BinBigyBanp Ceiida, mo 36epiraerscs B banky.

10.5.7. Omnepauii o BKIaieHHIO Ta BHIy4eHHI0 MaiiHa B/3 Ceiid(-a)/bokc(-a) 3aiiicHIOIOTHCS O3 IPUCYTHOCTI pecTaBHuKa banky
a0o0 B MPUCYTHOCTI Ipe/IcTaBHUKA baHKy, alie He i HOro KOHTPOJIEM.

10.6.KopuctyBanns Ceiidom IlpencraBunkom Kiienra

10.6.1. Knient mMoxe HamaTu mpaBo kopuctyBaHHs Celidom, opennoBannMm Kimientom, cBoemy IIpeactaBHuKy, i B TakoMy pasi
MMOBHOBaXkKeHHS [IpencTaBHIKa MatOTh OYTH MiITBEPIXKEHI JOBIPEHICTIO, IIOCBITYEHOI0 HOTAPiadbHO.

10.6.2. Knient Hagae Banky 3asBy npo HanmauHs noctymy no Ceitda IIpencraBuuky Kiienrta, a Takox OpHriHam JOBIpEHOCTI Ta
HOTapiaJbHO MIOCBIAYEHY KOIIito T0oBipeHOCTi, BuaaHoi Kirientom [IpencraBuuky. JIoBipeHICT Ma€ MiCTHTH YiTKi Ta 3p03yMiJli HOBHOBaKECHHSI
Ha kopucrtyBanns Ceiidpom [IpencraBurkom. Opurinan qoBipeHocTi micis oro nepeBipku bankom mosepraethest KiieHTy, a HOTapialbHO
HOCBiJUeHA Kolis 3anuiaetbes y banky. [IpencraBHUK BBaXKa€eThCs HAaJICKHHM YHHOM YIIOBHOB2)XEHHM 10 NAaTH HNPUIUHEHHS CTPOKY Aii
JoBipeHOCTI, Hananoi banky, abo 10 maTu oTpuMaHHs baHkoMm mrckMoBoro moBigomieHHS Big KiieHta mpo ckacyBaHHs (MIPUITUHEHHS Aii)
BiamoBigHOI noBipeHocTi, Bunanoi Kiienrom [IpeacraBHuKy.

10.6.3. Kuient camocriitHo nepenae [IpencraBauky kiroui (Big Ceiida Ta Big bokcy, sxmo BigmoBinauii bokc o0nagHaHmii 3aMKOM)
Ta Mae o3HaiiomuTH [IpencraBHuKa 3 ymoBamu J[orosopy.

10.6.4. B nens nepiuoro 3sepHeHHs [IpenctaBHuka 1o banky:

- IlpencraBuuk Hanae banky mokymeHTH, HeoOXinHI 1yt 3ailicHeHHs: bankowm ioro inentudikauii Ta Bepudikarii;

- BigOyBaeThcs OiomeTpuyHa ineHTUdiKamis oomuadst [IpexcTaBHuKa (MUISIXOM 3AIHCHEHHS 3amicy OO OiOMETPUYHOI CHCTEMH

OlomeTpuyHHX HaHUX o0mmyus [IpencraBHuKa);

- IlpencraBHuk 3anuinae y kapTii peectpauil BiaBigyBans Celida 3pa3ok CBOTO MiaIuCy.

10.6.5. IlpencraBuuk kopucryerbes: Cetidom Kitienta Ha Takux camux ymoBax, o i Kitient, ane juiie 3a yMOBH, 110 JOBIPEHICTb,
Bunana Kiientom IlpencraBuuky, Ha nmary BiasigyBauus Ceiida IIpencraBuukom € mitodoro. ITin wac xoxuoro Bimsimysauus Ceiida
IpencraBuuk Mae HamaBati baHKy Ui 03HAOMIICHHS OpUTiHAN BiANMOBIAHOI foBipeHoCTi. Y pa3si Hajauus Kiienrom IlpencraBHuKy HOBOT
nosipenocti Kiient Ta [IpeacraBHuk MaroTh 3iicHUTH Bei ail, nepenbayeni m.m.10.6.2 - 10.6.4 Bumie.

10.6.6. V pa3i Hamanus mpaBa xopuctyBaHHs Celidom IIpencraBruky, KimieHT Hece MOBHY MaTepiaylbHy BiINOBINAIBHICTE 3a
nii/6e3nisutbHICTE [IpencraBHuKa.

10.7. Ilnara 3a openay Ceiiga
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10.7.1. 3a xopucryBanus Cefiom Kiient crumauye banky mnary y po3mipax, nependadenux Tapudamu banky, mo firots Ha naty
HapaxyBaHHs BiAIOBIAHOI IJIATH.

10.7.2. Po3mip miaTu 3a5eXuTh Bia po3mipy (Bucotr) Celida, o opeHayeTses, Ta oopanoro Kiientom i mepenbauenoro B JloroBopi
opeHzu ceiida cTpoxy opennu. [lnata cmauyetsbes KitieHTOM BUKIIFOUHO Y TPUBHSX.

10.7.3. bank Mae mpaBo BHOCUTH 3MiHM 10 Tapudis y nopsaky, BctaHoiaeHomy y 1. 2.7 Y 1BO.

10.7.4. Ilnama 3a kopucmyeannsa Ceiihom npomsnzom cmpokxy, écmanosnienozo /102060pom openou ceiigha, HaApaXOBYETHCS
Bankxom Ta crutauyetscst Kiienrom B neHp ykimangeHHs JloroBopy opennau ceiida. fxmo BcranosieHuit JloroBopoM openau ceiida CTpok
opernn Celida mpunagae Ha BHXITHUH/CBATKOBHI/IHIIMK HepoOouwmil aeHb, B mepmuii OnepamiiHWN NIeHb, SKHAH CIligye 3a TaKuM
BUXITHIM/CBATKOBUM/HEpOOOUNM JTHEM, HapaxoByeTbcs baHkoM Ta crutauyetscst KimieHToM Immata 3a kopucryBaHHS CelioM B Taki
JoJaTKoBi AHI (BKmovaroun OnepariiiHuil 1eHb, SIKHii BBaXKA€ThCA OCTAHHIM JHEM cTpoKy opeHau Ceiida) (mani B upomy Pozmini VIBO —
JIOHapaxoBaHa IIj1aTa 3a KopuctyBaHHs Celi(hoM IPOTATOM CTPOKY, BCTAHOBICHOT0 JloroBopoM opeHau ceiida).

10.7.4.1. ¥V Bumaaky 10cTpOKOBOTO po3ipBaHHs [loroBopy opeHnau cefida:

- 3ainimiatuBoto KitienTa - crutauena Kitientom mitara 3a kopucryBanss Celidom He noBepTaetses KitieHTy;

- 3aininiatuBoro banky uepes nopymenHs Kiienrom ymoB Jlorosopy openau ceiida - crmaueHa KiieHToM mnata 3a KOpHCTYBaHHS
Ceiidom He oBepTaeThesa KimieHTy;

- 3ainimiatuBoro baHky 3 iHmMX mincras, Hixk nopymenHs Kirieatom ymoB JloroBopy opeHu celida, - cimrauena Kitientom rrara
3a kopucryBanHs Cefiom moBepraetsest Kitienty Ha [ToTounwmit paxyHok abo gepes kacy banky yacTkoBo (3a (pakTHUHY KiJIbKICT
JTHIB, [0 3TMIIIKCH 10 KiHIA CTPOKY Jii JloroBopy opeHau cefida 3 Hs, HACTYMHOTo 3a JHeM 3BuTbHEHHs Kiientom Cefida,
a0o 3 IHs, HACTYIHOTO 3a AHeM BinkputTs Celida 6e3 mpucytHocTi KiienTa).

10.7.5. IInama 3a kopucmyeannsa Ceiighom nonao cmpok, ecmanosnenuii /[02060pom openou ceiigha (icns CIIMBY CTPOKY il
HoroBopy opennu ceiida), crmagyerbest Kitienrom B 1eHs 3BinpHeHHS Celida (Ko Take 3BUTbHEHHS BigOyneTbes 10 cmBy 30-TH IEHHOTO
CTPOKY 3 JIaTH 3aKiHUeHHA cTpoKy opeHnu Ceiida) abo Ha 30-Tuil KaneHIapHUHA eHb 3 JaTH 3aKiHYeHHs cTpoKy opeHau Celida (IKmo 10
uiei natu Ceiid He Oyio 3BinbHeHO). KitieHT cradye miary, nepegdoadeHy MM ITyHKTOM, 33 KOXKEH JAeHb (pakTHYHOro BUKoprcTaHHs Celida
Ticyst 3akiHdeHHs cTpoky openau Celida B po3mipi, nependauenomy Tapudamu banky, Mo IifoTh Ha JaTy HapaXyBaHHS TaKoi IUIATH.

V Bunaaky cmepti KiieHra mara, nepenbadeHa UM IMyHKTOM, HAPaxoOBYEThCs O JaTH, KoidM baHKy craigo BiToMo Ipo cMepTh
Kiienra, ane ve 6inpmre 30 mHIB 3 qHS 3akiHUeHHS cTpoKy opeHau Celida. B TakoMy pasi BiANOBifHA IUIaTa CINIAYyeTHCS CHATKOEMIUIMU
KnienTa npu 3BepHenHi 1o banky 11 oTpuMaHHs MaliHa, 1m0 30epiraetbcs/30epiranocs B Ceiidi.

10.7.6. Y Bumazky, sikmo TepMiH aii JloroBopy opennu ceiia munys, noctyn Kiienra (IlpeacraBauka, cnagkoemui Kimienra) no
opennoBanoro Celiha 00MexyeTbes 10 MOMEHTY moBHOI criatu Kiientowm (IlpencraBaukomM, cnagkoemisiMu Kitienta) HapaxoBaHoi bankom
IUTaTH 3a KopucTyBaHHS Celiom.

10.7.7. Tapudamu banky moxyTts OyTH nependaydeHi iHIIi (0AAaTKOBI) IuaTexi, MoB’s3aHi 3 opennoro Ceiida, i B TakoMy BUIIaIKy
Taka BUHaropoga (ruiara) banky HapaxoByroTecs bankoM Ta crutauyrotbest Kilienrom BinnosinHo no Tapudis.

10.8.I1Iposaonranisi loroBopy openau ceiipa

10.8.1. Ctpox kopuctyBanus Ceiipom Moxe OyTH TpoJOHTOBaHHWiT 3a 3ronor0 CTOpiH y Oyab-sfiKuil IeHb 1O JaTH 3aKiHYCHHS
3a3HaveHoro B JloroBopi opeHmu ceiidpa cTpoKy OpeHIN NUITXOM yKIaIeHHs J0AaTKOBOI yroau 10 JJoroBopy openau ceiida.

10.8.2. B nmenp yknaneHHs 10JaTKOBOI yromau 1o JloroBopy opeHau celia mpo IpoJIOHTAII0 CTPOKY KopucTyBanHs Ceiidom:

- Kiient crutauye riaty 3a kopuctyBanns Ceiidom 3a posionroBanuii ctpok openau Ceiida;

- odopmiroeThes HOBUi JloroBip cTpaxyBaHHs 3 moTpuManHsaM BuMor 1.10.4.2 YJIBO Ta criagyeTbest BiNMOBIAHUN CTPaxOBHiA

IUIaTiXk 32 HOBUM J[0OrOBOpPOM CTpaxyBaHHS;
- KiienT 0608B’s13k0Bo BinBinye Cxosumie Ceiidis.
10.9. 3060B’s13anus baunky:
10.9.1. magaru Kiienry B kopuctyBanHs Celi¢ y cripaBHOMY CTaHi;
10.9.2. nanatu Kiienty kiroui (mo 2 kimroua Bin Ceiida Ta Big bokcy, sikiio Binnosigauii bokc oonamHanuii 3aMkom).
10.10. 3000B’si3anns KiienTa:
10.10.1. BukopucroByBatu Ceii 32 IpU3HAYCHHAM Ta 3 TOTPUMAHHS BCTAHOBJICHMX YMOB HOTO €KCILTyaTallii;
10.10.2. HecTH NOBHY BiAIIOBiZaNBHICTH 32 MaitHO, po3MinieHe Kiientom (IIpencraBaukom Kiienra) B Ceitdi;
10.10.3. BHocutH miary 3a openny Ceiicda Ta KOMIIEHCYBaTH, IPH HEOOXITHOCTI, BCi 30MTKH, 1110 MOXKYTh BUHUKHYTH y baHka Ta/abo
TpeTix oci0 y 3B’13Ky 3 opennoio Ceiia Kimienrom;

10.10.4. HagiiiHO 30epiratu oTprMaHi Big baHKy KiIOYi, He BUTOTOBJIATH X KOIIii/qyONiKaTh Ta HEe MepefaBaTH KoYl Oyab-sKAM
TperiM ocobaM, kpim [IpencraBHuKa (3a HOro HasIBHOCTI);

10.10.5. =e posromonryBaTtd iHpOpMaNio Ipo nopsaok podoru 3 Ceiidom, oTpumMany Bif banky Ta mix gac BiaBimyBanb CxoBuIa
Ceiidis;

10.10.6. 3BinbuuTH Ceiid, mepenatu banky Celid ta noBepuytu banky wmtoui Bif Ceiida ta Bix Bokcy (sxuio BiamoBiguuii bokc
obnasHaHUll 3aMKOM) B HEIOIIKODKEHOMY CTaHi B OCTaHHIH aeHb cTpoky openau Ceiida, B Tomy umcii y pasi
JOCTPOKOBOro po3ipBanHs JloroBopy openau ceiida;

10.10.7. HeraiiHO MACHMOBO MOBIZOMIISATH baHK MpoO BTPaTy/MOIIKOKEHHS KITFOYa/KITIOYIB Ta PO Oyab-sKi iHII 0OCTaBHHU, IO
MOXYTh BIUIMHYTH Ha BuKoHaHHS CTOpoHamMu yMoB JloroBopy openau cefida;

10.10.8. HeraitHO MUCHMOBO MOBITOMIIATH baHK Ipo ckacyBaHHs (IPUMHHEHHS 1iT) AOBipeHOCTI, Bunanoi Kirientom [IpencraBauky;

10.10.9. y Bumaaky 3MiHM ineHTH(IKANiHUX qaHuX KitieHTa, B TOMY 4HCIi OTPIMaHHS HUM HOBHX JOKYMEHTIB, Ha MiJICTaBi SKAX
Bank 3xificHioe ineHTHdiKaio Ta Bepudikamito Kimienra, moBigoMuTs mpo 1e bank mpoTtsaroM 18ox Pobouunx mHIB Ta B TO#
K€ CTPOK Hajgaté baHKy JOKYMEHTH, L0 MICTSTh HOBI JaHi (HOBi JOKYMEHTH ).

10.11. Aapiiine BinkpurTtsa Ceiia

10.11.1. Aeapiiine ¢iokpummasa Ceiigha ¢ npucymuocmi Knienma

10.11.1.1. V unanky BTpatu abo nomkokeHHs KirieHToM Kitoda/kirouiB, momkomkeHHs Kiientom 3amka Big Ceiida ta/abo Bin
Boxkcy, mo poOmsaTh HEMOXIMBAM HOro/iX HMOAANBINY eKciuryaTariro, Kmient namae banky 3asBy mpo BTpaTy KIIOYa/KIIIOUYiB abo mpo
nomkopkeHHs Ceitda. B rakomy Bunanky B nens, BusHaueHuii bankowm, Kitient mae 3’ sButucs no banky mis ABapiiiHoro Binkputrs Ceiida
B mpucyTHOCTI Kimienra. Take ABapiiiHe BIIKPUTTS 3 3aMiHOIO 3aMKy/3aMKiB 3I1HCHIOETECS 3aiIydeHHM BaHKOM CrieriaxicToM B IPUCYTHOCTI
Kuienra ta npencraBuukiB baHky, 3a HaCIIiIKOM 4010 0()OPMITIOETHCS BiAMOBIAHHUI aKT.

10.11.1.2. ¥ Bunazaky Brparu kioua [IpeacraBuuk KiieHTa He Mae MOBHOBa)KeHb Ha MPOBEACHHS OIEpalliid, B T.4. HAa JOCTYH 10
Ceita, 10 oTprMaHHs HUM HOBOTO Kiroua/kiaro4iB Bix Kitienta.
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10.11.2. Aesapiiine siokpumms Ceiigha 6e3 npucymunocmi Kniecnma

10.11.2.1. Ceiid moxe OyTu Biakputuii 6e3 npucyrHocti KitieHTa y KO)KHOMY 3 HACTYITHUX BUIIAJIKiB!

- 3aKpUTTS/TNIPUNUHEHHS(IPU3YNHEHHS) MisUIbHOCTI/epeMimenHs Binminenns bBanky, B sKOMy 3HaXOAWTHCS OPEHAOBAHHI
Kiienrom Cetig;

- 3aToINIeHHs abo 3arposa 3aToruieHHsa Binninenus banky, B sskoMy 3Haxomuthes opeHnoBanuii Kimienrom Ceiid, moxexa, moBiHb,
3eMJIeTpYC, iHIIe CTUXIHHE JINXO, [0 MOXe CIPHYMHHITH 3arpo3y ITONIKOKEHHS a00 3HHUIIEHHS I[IHHOCTEH 1 JOKyMeHTIB (MaifHa)
Kuienra B Ceiidi;

- mnopymenHs Kiientom ymoB JloroBopy openau ceiida, ki MOXKyTh 3aBIaTH MaTepiaabHOl mkoau baHky;

- HemorpumaHHi Kiientom nependauennx JloroBopom TepminiB kopuctyBaHHs Celidom (skmo Kitient ne 3BinbHHMB Ceiid y
BU3HaueHHi JloroBopoM opeHzu celida CTpok Ta He 3°sBUBCs Juis 3BiIbHEHHS Ceiida nporsrom 30 xajgeHmapHHUX AHIB 3 J1aTh
3akiHueHHs cTpoky opeHau Ceiida, abo sximo Kmient 3’sBuBcs (y Bu3HaueHui JloroBopoM opeHu ceia cTpok abo MpoTIrom
30 kaJleHAapHUX IHIB 3 IaTH 3aKiHYEHHS CTPoKy opeHan Cefida), aje He crIaTiB ATy 3a KopucryBaHHs CeiioM moHax CTPOK,
BCTaHOBIeHHU# J[oroBopoM opeHu ceiia, Ta ToOHaApaxoBaHy IIIaTy 3a KopuctyBanHs Ceii(hoM MpOTIroM CTPOKY, BCTAHOBICHOTO
JloroBopoM opeHau ceiida (SKIIO Taka IIaTa HapaXxOBaHa));

- cmeprti Kiienra;

- BuIydeHHs BMicty Celida nepxkaBHIM/TIPHBATHUM BHKOHABIIEM, B TOMY YHCII Ha IiJCTaBi PillIeHHS CYLy;

- B IHIIKX BUMAJKaX, MepeadadeHnx 3aKOHOAaBCTBOM Ykpainu ta/abo YIBO ta/abo JJoroBopom openau ceiida.

10.11.2.2. Asapiiine Binkpurts Celida 6e3 npucytHocTi KitieHTa 31ifiCHIOETBCS:

- 3 BUKOPHCTaHHAM HasBHHX y cHagkoemmiB kimrouiB Bin Ceiida ta Binm bokey — y pasi 36epnennsam 0o banky nomapiyca pazom 3i
cnaoxkoemyamu Knienma, saxi maroms maxi xnoyi. B takomy Bumanky nomyck go Ceiida i #ioro BiZkpuTTs BigOyBaeThCs JHUIIE MiCISA
MOTAIICHHS CTIJIKOEMIIIME HassBHOT 3a00proBaHocTi 3a JloroBopoM openau ceiida; abo

- 3aryyeHUM BaHKOM CIieniaaicToM B IPUCYTHOCTI MPECTaBHUKIB baHKy — y cix iHwux 6unadkax. 3a HACIIKOM TaKOTO ABapiifHOroO
BigkputTs Celia 0hOpMITIOETHCS BIIIOBIIHHI aKT, 10 MICTUTB JOKIaaHuH onuc BMicTy Cefida Ta Komis sikoro Moke Oyt HagaHa KitieHTy
(#ioro cragkoeMIsIM) Ha Horo (1X) BUMOT'y abo Iep)KaBHHM OpraHaM BiZITOBIZHO J0 3aKOHOIABCTBA YKpaiHU.

10.11.2.3. 'V unanky Businenss B Celi¢i MaitHa, mo 3aboponeHo 36epiratu B Ceiii, baHk Mae nmpaBo 3HHIIUTH Take MalfHO abo
repeaaT HOro /0 BiAIOBIAHUX OpraHiB (B 3aJ€KHOCTI Bijl CUTYaIii).

10.11.2.4. Sxmo Asapiiine BiakputTs Cefida 3MIHCHIOETBCS 3a BUMO2010 0EPIHCABHO20/NPUBamHo20 duKkorHasys, BurydeHi 3 Ceiida
LiHHOCTI ePeatoThCs IePKaBHOMY/TIPHBaTHOMY BHKOHABIIIO Ha MiACTaBi aKTy NPUHOMY-TIepeaadi 3 IeTaTbHUM OIMCOM TaKUX I[IHHOCTEH.

Sxmo AsapiiiHe Binkpurts Ceiida 3MIHCHIOETBCS 3a 36epHeHHAM Homapiyca IS TIPOBEAEHHS HEOOXiTHUX MHiH, IMOB'I3aHHX 3
BIJIKPUTTSIM CIIAANIMHY Micyst cMepTi Kitienrta, BunydeHi 3 Ceiida miHHOCTI TepeaaroThes HOTApiycCy, IKUid 0(hOPMITIOE OKPEMHUH OTIHC TaHOTO
MaifHa B OPS/KY, epen0adeHOMY 3aKOHOAABCTBOM IIPO HOTapiar.

Sxmo Asapiiine BinkputTs Celida 3OIICHIOETECS 3 6)0b-AK0i iHWI0i nidcmasu, HixC 8Ka3aHi 8 ybomy nyHkmi euwye, Buinydere 3 Ceiida
MaiiHO 3anumaeThes Ha 30epiranHi y ceii¢i cxoBumia ninHocted banky, mpo mo bank Hanpasise noBinomnenns Kiienty. B Takomy Bunazky:

a) BUJIy4eHi I[IHHOCTI 30epiraroTbest bBaHkoM 10 MOMEHTY, 1110 HacTaHe paHille:

- oTpuMaHnHs niHHocTed Kiientom abo ioro IIpencraBHuKOM (OCTaHHIM — BUKIIFOUHO Y pasi BifcyTHOCTI y BaHky iHpopmarii mpo
cmepTh Kitienta), ab6o

- OTpUMaHHA LiHHOCTEH cnagkoemisimMu Kitienra, abo

- epeIava MiHHOCTEH Aep>KaBHOMY/TIPUBATHOMY BUKOHABITIO, 00

- epeava MiHHOCTeH HOTapiycy 3 METOI OXOPOHH CIaIKOBOTO MaifHa, a0

- MpUAHATTSA baHKOM pimeHHs Mpo HaOYTTS BIIYYEHUX IHHOCTEH y BIacHicTh baHKy 3a HaOyBaIbHOIO JaBHICTIO.

6) bank moseptae Kmienty/Ilpencrapauky/crnaakoeMipiM KiieHTa 3a X 3BEepHEHHSIM BIJIYyYCHE MaiHO, K€ Ha 4ac BiAMOBIIHOTO
3BEpHEHHSI 3alMINaeThcs Ha 30epiranHi y banky, mume micns omnaru Kmientom/IIpencraBHukom/cniankoemisiMu KitieHta HapaxoBaHOT
Bankowm rutatu 3a kopuctyBanus Ceiidom (ruiatn 3a kopuctyBanHs Ceiiom moHam cTpok, BcTaHOBIeHHUH JloroBopom opeHau ceiida, Ta
JIOHapaxoBaHOI IUIaTH 3a KopucryBaHHS CeH(oMm MpOTAroM CTPOKY, BCTaHOBIEHOro JloroBopoM opeHIM celda (SKIIo Taka IuiaTa
HapaxoBaHa)), Ta 30UTKIB, sKi baHK moHic y pa3i BUsABIEHHS Mia 4ac ABapiitHoro BimkputTs Celida momkomkeHs bokcy abo iHImMX
nomkopkeHb Cefida.

10.11.2.5. Sxmo npotsroM § pokiB 3 AaTH BIIydeHHs MaitHa 3 Celida baHk He oTprMae BUMOTY IIOJI0 TOBEPHEHHS TAKOTO MaifHa
Big oco0H, SKa Mae Ha e paso, BurydeHe 3 Celia MaiiHO Moke OyTH HaOyTe y BiIacHicTh baHKy 3a HaOyBaJIbHOIO TAaBHICTIO.

10.12. Toctpokxose po3ipBanHs [loroBopy opeHau ceiiga

10.12.1.  JloctpoxkoBe po3ipBanHs JloroBopy openau ceiida MoxmBe:

10.12.1.1. 3a iminiaTusoro KiicHra:

- y Bunanky Hesroau KiieHTa i3 3ampormonoBanumu bankom 3minamu 1o YIBO Tta/abo Tapudis, mo BIUIMBAIOTH HA BiIHOCHHH
Cropin mono Hagauus bankom B openny Kiienrty Celida, — B TakoMmy Bunagxy Jlorosip openan cefiha BBaskaeThCsi JOCTPOKOBO PO3ipBaHUM
3a iHimiatuBoto KirieHTa 3 1aTé HaOpaHHS YHHHOCTI BiAIOBITHUX 3MiH (HE3aJIeKHO BiJ] TOTO, 4d Oyne ykianaeHa Mixk CTOpOHaMH JT0JJaTKOBA
yroga no JloroBopy openau ceiia mpo ioro posipsanns), a Kimient 30608’ s13anmii 1o miei natu 3sinpaUTH Celid, moBepHyTH banKy moBHuHA
KoMILIeKT Ki1rouiB Bif Celida i Bokcy (sikiuo Bignosiguuit bokc o61aaHanumit 3aMKoM) Ta BUKOHATH BCi TPOIIOBi 3000B’s13aHHs 3a JloroBopoMm;

- 3 Oyab-sKOi iHIIOT IPUYMHM — B TAKOMY BHIA/IKy OPEH/IHI BiTHOCHHH BBa)KAIOTHCS PO3IpBAaHUMH (MIPUIIMHEHUMH ) TiCJIS 3BIIbHEHHS
Kunientom Celida, nmoBepuenus Kiientom moBHoro kommuiekty kimodiB Bin Celida Ta Bix Bokcy (sxmio Biamosianuii bokxc oOnannanmii
3aMKOM), BUKOHaHHS KitieHTOM BCiX rpomoBux 30008 s13aHb 3a JloroBopom opeHzu ceida Ta mianmucanHs CTOpOHAMH JOAATKOBOI yroau 10
JloroBopy openau cefida mpo Horo po3ipBaHHsL.

10.12.1.2. 3a inimiatuBoto baHky 3 OyIb-KO1 3 HACTYITHUX TIPUYUHH:

- 3akpurrs abo mepemimenHs Cxosmma Ceiipis 3 Bimgginenns banky a0o 3akpHTTS/IpUIHHEHHS(TIPU3YTTHHEHHS)
nisutbHOCTI/IIepeMitnennst Binginenus banky, Ha sikomy 3Haxoamthesi Cxouine CeiidiB, abo skmo bankom Oyne mpuitHsATe pinieHHs
MPUINMHATH HaZaHHS IOCIYTH N0 Mepeiadi iHAnBixyansHuX 0aHKIBCHKHX ceiiiB B OpeHAy KIli€HTaM;

- nopyueHHs Kiientom ymoB Jlorosopy;

- HacTaHHs IHImIKX migctaB it posipBanHs [loroBopy bankom, mepexbauenux YJIBO abo [loroBopom openau ceiia ado
3aKOHOAABCTBOM YKpaiHU.

10.12.2. ¥ pasi ininitoBanas bankom pozipsanns JloroBopy opennu ceiida bank inpopmye Kitienta npo HeoOXiHICTE 3'SIBUTHCS B
Banx nporsrom 30 xaneHnapHuUX OHIB Ta 3BiIbHUTH Ceitd.
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V pasi, sxmo Kitient 3’ sButhes y Bigninenni banky npoTsrom BCTaHOBICHOTO CTPOKY, OPEH/IHI BiJHOCHHH BBaXKAIOThCS PO3ipBaHUMU
(npunuHeHnMy) micas 3BibHeHHS Kiientom Celida, noBepHeHHs1 KitieHToM mOBHOTO KOMIUIEKTy KitodiB Bix Ceiida Ta Bix bokcy (skimo
BianmoBingHuii bokc obianHanuit 3aMkoM), BukoHaHHS KitieHTOM BCiX TpomoBux 3000B’s13aHb 3a JoroBopoM opeHau ceiida Ta miAmiucaHHs
CropoHamu 101aTKOBO yroau 10 JloroBopy openau ceiia npo ioro posipBaHHsi.

VY Bumnaaky, skuio Kiient He 3’sButhest y BigninenHi banky npoTsarom BCTaHOBIEHOTO CTpOKy, baHk 3xiiicHioe ABapiliHe BIIKPUTTSA
Ceiia 6e3 mpucyrnocti Kitienra, 1 B ipoMy Bunaaky nara AapiiiHoro Binkputts Celia BBaXa€ThCSl OCTaHHIM JHEM CTpoKy opeHan Celida.

10.12.2.  HesanexHo Bix TOro, 3a YHEIO iHINIaTUBOIO BigOyBaeThCs TOCTPOKOBE po3ipBaHHS J(oroBopy opeHmu ceida Ta 3 sKoi
I/ICTaBH, CTPAaXOBWH IUIATiK, cruiadeHud KiieHToM crpaxoBiif koMmaHil, 3a HeBHKOpHCTaHHH TepMiH opeHau Celidha He TOBepTaeThCs
CTPaxoBOIO KOMITaHI€TO, SIKIO BiITOBIHAM JOTOBOPOM CTPAaXyBaHHS HE Iepe0aueHo iHIIe.

10.13. Oco0uBocTi openau Ceiidpa mig yac aii BoeHHOro ctany B YKpaini

10.13.1. Kinekicts JloroBopiB opennu ceida, o MoxxyTh OyTH ykiaaneHi Kimienrom 3 bankom mpoTsrom nepiony [1ii BOEHHOTO CTaHy
B YKpaiHi, He 00MEXKyeThCS.

10.13.2. V mepiox BoeHHOro crany B Ykpaini Ta npotsroM 90 kaneHAapHHUX AHIB MiCis CKaCyBaHH/TIPUIMHEHHS BOEHHOTO CTaHy
kopucryBanus Ceiiom JloBipeHnMu ocobamu BiOyBaeThCsl 3 HACTYITHUMH OCOOJIMBOCTSIMU:

10.13.2.1. KimienT mae paBo nosigomuty bank npo Haganus npasa goctymry 1o Celida [loBipeHiit oco6i 3a HoTapiaJbHO ITOCBITYEHOI0
JIOBIPEHICTIO NUISIXOM HAIpaBIeHHS 3asBH Ipo HamaHHA noctyry mo Ceiidy JloipeHii ocobi 3acobaMu eIeKTpOHHOI IOIITH Ha aapecy
enexTpoHHOI oty banky seif@creditdnepr.com. B TakomMy Bumaaky opurinaia HoTapialbHOI JOBIpEHOCTI a00 HOTapiaIbHO 3aBipeHy KOIIIo
HOTapialbHOI ZOBIpEHOCTI MOXe Hagatu JoBipeHa ocoba mpu mepuiomMy 3BepHeHHi 10 baHky.

10.13.2.2. KiieHT Mae mpaBo HagaTd MOBHOBaXKEHHS Imoxo kopuctyBaHHSA Ceiipom JloBipeHili 0cobi muissxoMm oQopMIIEHHS
JIOBIPEHOCTI B MpOCTiii MICbMOBIK (opMi 3a Gopmoro, BcTaHOBIEHOI baHkoM, sika ckimagaeThea Ta mignucyerbes Kimienrom B Banky i
MOCBIUY€ETHCS YIIOBHOBaXKEHOIO 0co00t0 banky. OnmHO9acHO 3 odopMieHHIM Takoi noBipeHocTi KitieHT Hagae baHKy MICEMOBY 3asBY PO
HangaHHs poctyny no Celida J{oBipeHiit oco6i. [IoBHOBa)KeHHS 3a TaKOIO JOBIPEHICTIO € YHUHHHMH IIPOTSATOM BCHOTO CTPOKY 11 Aii, HaBIiTH
SIKIIO CTPOK 11 i 3aKiHIyeThes micys crumiBy 90 KaneHJapHUX IHIB MICS CKacyBaHHS/IPUITMHEHHS BOCHHOTO CTaHy B YKpatHi.

10.13.2.3. JloBipeHa ocoba Mae TpaBO 3IIHCHIOBATH BCi MOBHOBAaXKCHHS, MOB’s3aHi 3 opeHmoro Celida, 3a yMOBH, IO Taki
MMOBHOBAXCHHS TIepeI0avYCHi JOBIPEHICTIO, IPU IbOMY HE JOIYCKaeThes YKianaeHHs JloBipeHoo ocoboro JloroBopy openau ceiida, a micms
cruBy 90 KaneHIapHUX AHIB MICNs CKAaCyBaHHS/MPUIIMHEHHS BOEHHOTO CTaHy B YKpaiHi gomaTkosi yroam 1o JloroBopy openau ceiida
MOXYTb OYTH yKJIaJIeHi Juiie ocobucto KiieHToM He3anexHo Bif 3MicTy Oynb-sakoi qoBipeHocTi, BuaaHoi Kimienrom JloBipeHiit 0cooi.

10.13.2.4. KiienT Mae npaBo moBigoMuTy baHk mpo ckacyBaHHS IOBipeHOCTI, 0 BuaaHa JloBipeHiit 0cobi, 3acobamu eIeKTpOHHOT
MIOIITH Ha aJipecy eNeKTpoHHoi nomtu banky seif@creditdnepr.com.

10.13.3. Skmmo 3akiHueHHs cTpoKy KopuctyBanHs CelioM mpunagae Ha Iepioll BOEHHOTO CTaHy B YKpaiHi a0o Ha Oyab-sSKUii JeHb
npotsiroM 90 IHIB mic/Isl CKacyBaHHS/TIPUITMHEHHS] BOEHHOTO CTaHy, CTPOK KopHucTyBaHHsS CelioM Moske OyTH NMPOJOBKEHHUH OyIb-IKUM 3
HACTYIHHUX CIIOCOOIB:

10.13.3.1. ctpok kopuctyBanHs CeiipoM MOMOBKYEThCS IIOpa3y Ha TOM camuii cTpok, Ha skuil JloroBip openau ceiipa OyB
yKIaneHui, 6e3 ykiaJeHHs JOAaTKOBOiI yroau 10 JJoroBopy opeH/u ceiida 3a yMOBH JOTPUMAaHHS CYKYITHO BCIX HACTYITHUX YMOB!

a) He mi3Hime, HiX 32 2 Poboui AHI 0 CITMBY OTOYHOTO CTPOKY KopuctyBaHHS Ceiidom sxonHa i3 CTopiH He moBigommia iHiry CTopoHy
MIICBMOBO IIPO Te, 10 He Oa)kae MOIOBXYBAaTH CTPOK OPEHAN Ha HACTYIHHIA epiof, Ta

0) He mi3HiIe 0CTaHHFOTO POOOYOT0 THS MOTOYHOTO CTPOKY KoprcTyBaHHS Ceiidom:

- KiienT yxmnaB HoBmit JloroBip cTpaxyBaHHS 3 foTpuMaHHaM BuMor 11.10.4.2 YIBO, Ta

- Kiient (camocrtiiiHo, B ToMy umcii uepe3 [loBipeHy ocoOy, abo muisixom 3ailicHeHHs J[eOeToBOro mepekasy) CIUIATUB BiAMOBIAHUI
CTpaxoBHH IIATIX 32 HOBUM JI0roBOpoM CTpaxyBaHHs Ta IUIaTy 3a KopuctyBaHHs CelihoM 3a HOBHIT (IIPOJIOHIOBAHUIT) CTPOK KOPUCTYBAHHS
Ceiidpom;

10.13.3.2. ctpok kopuctyBanHs CeiipoM Moxe OyTH MPOJOHrOoBaHUiA 3a 3ronor0 CTOpiH y OyAb-sKUi J€Hb IO JaTH 3aKiHYCHHS
3a3HavueHoro B JloroBopi opeHIm cefia CTPOKY OpEHIM HUITXOM YKIaIeHHs A0JaTKoBoi yromm a0 JloroBopy opeHmu ceiipa. B nens
YKITaZeHHS TOJaTKOBOI yroau 10 JoroBopy opeHIu ceiida mpo mpoIoHTaliio cTpoKy KopucTyBaHHs Cefidom:

- Kiient (camoctiiiHo, B ToMy umcii 4epe3 [loBipeHy ocoOy, abo muisixom 3ailicHeHHs [{eGeToBoro mepekasy) cCruiadye IuiaTy 3a
xopucryBanHs CeiioM 3a HOBHH (IposIoHroBaHMi) cTpok operau Celida;

- odopmimoeTbest HOBUI JloroBip cTpaxyBaHHS 3 oTpuManHsaM BuUMor 11.10.4.2 Y IBO Ta crmauyeTbest BiINOBITHAN CTPaXxOBUH IUTAaTiX 32
HOBHM J[OrOBOPOM CTpaxyBaHHS.

PO3A1J1 11. EJEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHSA EJTEKTPOHHUX HIAIINUCIB

11.1. EjleKTpPOHHI JOKYMEHTH Ta NOPSIAOK iX MiiNMCAHHS

11.1.1. CTOpOHHU JOMOBWIIHCH, 10 J[OrOBOPH Ta JOKYMEHTH 1O HHX, a Takox IImaTikHi iHCTPYKUii Ta iHINI JOKYMEHTH, IO
YKIIaJal0ThCs1/0(OPMITIOIOTECS B eNIEKTPOHHOMY BHIIIsii B pamkax Y/IBO Ta/a6o JJoroBopiB, MOXYTh MiAMUCYBAaTHUCh SIK KBaTi(QiKOBAHHMH
EnexTpoHHNMH, TaK i iHIIMMK ENeKTpOHHMMM MiJnucamMu, 30Kpema:

, 3 doky banky (ynoenoseaxycenorn
3 6oky Knienma Y v

0coboro)
3anea-3200a [lnbpoBUM BIACHOPYYHHM IiAMHCOM nionucanns Banxom ne eumacacmucs

0206ip ODAHKIBCBKO20 PAXYHK, . .
A P . PAXYII, IIpoctum EnexrponnuM migmmcoM i,
Mozosip danxiecvkozo éxknady,
. . , AKkmo e nependayeno Y AbO,
Kpeoumnuii 00206ip, 0odamkosi Y nockoHaneHUM ab0 MPOCTHM .
. JOJATKOBUM CKPIIUIEHHSAM JIOKYMEHTY
y200u ma OOKymeHmu 00 makux EnexTpoHHuM nianucom Lo
. . . KBani¢ikoBaHOIO €1EKTPOHHOIO

Hozoeopie (oxpim nosioomnens

MEYaTKOI0
banky)
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Ipoctum EnekrpoHHHM miAmucoM
Y aockoHaneHuM abo IpOCTHM (konu nionucanus bankom

IInamixycni incmpyxuyii .
ENexTpoHHUM HiJnucomM BUMALAEMBCA 3AKOHOOABCMEOM)

Inwi 0oxymenmu, noe’sazani 3
Hozosopamu (30Kkpema 3aaeu), 6 momy
yucini 3acei0uenn Koniii 00Kymenmis,
w0 naoaiomuca banky, — 3a
HasagHocmi mexniunoi moycrugocmi y | LludpoBuM BIaCHOPYYHUM MiJIMHCOM
Banka npuiimamu maxi ookymenmu ¢ | abo

enekmponniii popmi ma 3a ymosu, wio | Y 10ckoHaneHUM EnekTpoHHIM
3aKoH0dascmeo YKpainu He gumazae | TiAIACOM

HAKNA0eHHA HA MAKQ
OQOKYMeHmu/Konii 0OKymMeHmie
keanigixosano2o Enekmponnoz2o
nionucy

11.1.2. I'eneparis xmo490Boi mapu (0cOOHCTOrO Ta BIAKPUTOTO KIIOYiB) 11 Y nockoHaneHoro Enextponnoro mianucy Kiienrta
3IIHCHIOETBCS AaBTOMATUYHO MijJ Yac mepmoi aBropm3anii Kimienta B Cucremi FreeBank 3a momomororo Mo6GinsHoro npuctporo Kimienra
Ta/abo mepen mignucaHHsAM Oyap-sakoro 3 Jlorosopis npo HaganHs bankiBcekoi nociyru y Cucremi FreeBank. Ocobuctnii ximou Kimienra ta
Horo imeHTudikamiiini qani 30epiratrothest Cucremoro FreeBank y cxosuii Mo6inpHOTo npuctporo KitieHTa, a BiTKpUTHIA K09 — Y CHCTEMax
banky.

11.1.3. Haxnanennsm Knientom npoctoro EIT e:

- Bukopuctanssa OTP-napomnto y Burisiai yugposoi abo anghasimuo-yugposoi nocrioosnocmi. Slxmo takuit OTP-napons BBoAUTHCS
Kiientom y Cucremi FreeBank, e mae OyTu 31iliCHEHO IPOTATOM IMEBHOTO MIPOMIXKKY Yacy, BcraHoBIeHoro Cucremoro FreeBank. Skmmo nms
migmucanHs EnextponHoro nmokymenta y Cuctemi FreeBank Kiient neBipHO BBiB OTP-mapoms 3 pasm, Bxim no Cuctemu FreeBank
OsokyeThes Ha Bu3HaueHui Cucremoro FreeBank ctpok; abo

- BBeneHHs Kimientom [nentudikamniiinux nanux as sxony y Cuctemy FreeBank Ta Buxopucranus OTP-napoiio y BUrisai Habopy
ioenmugpixamopis. Taxkuii OTP-mapons HaknmamaeThesl mif 4ac 3fificHeHHs KiieHtom niif (BBeleHHs BIAMOBiNHOI iH(popMalii Ta/abo
BiZIMi4aHHS 4eK-OOKCiB Ta/ab0 HAaTUCKAaHHS KHOIKH(-0K)), III0 CBiT4aTh MPO MignucaHHs ENeKTpoHHOTO TOKyMeHTa Ta/abo IMiATBEepIKEHHS
(HamaHHS 3r0[¥) Ha BUKOHAHHS IUIATDXHOI onepauii Ta/abo 3aificHeHHs iHIIuX Aiif 3 6oky Kiienra y Cucremi FreeBank.

11.1.4. Haxmagennsm bankom npoctoro EIT e:

- HaknaaeHHs (akcumine banky B enekTpoHHii ¢popmi y mopsaky, BusHadeHomy Y 1BO, abo

- TIPOCTAaBIICHHS BIIMITKH TpPO BHKOHAHHSA a00 BiIMOBY y BHKOHAHHI 3 IMMO3HAYKOKO JaTH Ta Yacy BUKOHAHHA Ha ITUIATIKHUAX
nokyMmeHTax KitieHra, siki mojatothest 3a gonomororo Cucremu FreeBank.

11.1.5. Iepesipka EnexrponHoro mianucy ta apreHTHdikaris KiieHra 3iHCHIOETbCS 3 BUKOPUCTAHHAM MPOTPaMHO-TEXHIYHUX
3aco0iB banky. B pa3i HeratuBHOro pesyinprary mnepeBipku Enexrpornoro migmucy Kiienta EnexkTpoHHHE TOKyMEHT BBaXKaeTbCsl He
nignucanuM, a bank BigmMoBisie KnieHTy B npuiioMi/BUKOHaHHI Takoro EneKTpoHHOrO TOKyMeHTa.

nionucanus bankom e sumazacmocs

11.1.6. Iigmucani Kimientom ta/abo bankom EnexTpoHHI TOKyMeHTH 30epiratoThcsi baHKOM B €NEKTPOHHOMY BHUTJLNL Ta €
noctynauMH y Crucremi FreeBank.
11.1.7. IIpumipruK enexTporHoro JloroBopy npo HaganHs baHKIBCHKOT MOCITYTH HaACHIA€ThCSA Ha eNeKTpOHHY nomty KiienTta

a6o y Cucremi FreeBank. Iammi EnekTpoHHI JOKyMEHTH 3a HAsIBHOCTI TEXHIYHOT MOYKIIBOCTI Ta Ha 3anuT KiTi€HTa MOXYTh HaJICHIIATHCS HA
enexTpoHHy nomty Kiienta abo y Cucremi FreeBank abo ifomy MoXyTh HazaBaTHCs IiATBEPIUKEHHS MOA0 odopmieHHs EnekTpoHHHX
JTIOKYMEHTIB i3 BUKJIaJICHHSM 3MICTy TakKUX EJEKTpOHHMX JOKYMEHTIB Ha MarnepoBoMy HOCIT.

11.1.8. CropoHH BH3HAIOTh, O yci EnexrponHi noxymeHntu, mianucani Kiientom Ta/abo BaHkoM B MOpsiKy, BU3HaYeHOMY
YJBO, € Takumu, 1m0 miATBepKeHI KilieHTOM/yIOBHOBaXeHOI0 0c000r0 baHKy 0COGHCTO MiAMUCOM, Ta BU3HAKOTHCS TAKUMH, 110 3iHCHEH]
Yy IHCBMOBI# (OpMi BiIIIOBITHO IO YHHHOTO 3aKOHOJABCTBAa YKpaiHU Ta HOPMAaTHBHO-TIPABOBHX akTiB HarioHanmpHOTO OaHKy YKpaiHu, i He
MOXYTh OyTH BU3HAHHMH HEAIWCHIMH depe3 iX eNeKTPOHHY OopMy Ta/abo BiACYTHICTH BIACHOPYYHOTO ITiIHCY IiINHCAHTA.

11.2. Pu3uku Ta BinnoBinanbHicTh

11.2.1. Iligmucannsm ExexkrponHOro mokymeHta 3 BukopuctaHHsM EIl KimieHT migTBepmkye, IO BiH YCBIJJOMIIIOE PU3UKH,
noB’si3aHi 13 BukopuctaHusMm EIT (30kpeMa, ane He BHKIIOYHO: PH3MKU €JIEKTPOHHOIO ILIaxpaicTBa TpeTix ociO, pusuku otpumanHs EIT
TpeTiMu ocobaMH TOIIO), a TAKOXK MPUHMae Ha cebe BCi Taki pU3HMKH, Ha sIKi BiH MOYKEe HapakaTHCsl y 3B’ 3Ky i3 BUKopHcTaHHAM HUM EIT.

11.2.2. BaHk He Hece BiAMOBIAIBHOCTI 3a HETaTHBHI HACITIJKH, IO CTAIUCSA Yy BHUIAJAKY KOMIIPOMETALil 0COOMCTOro Kiroya
Kuienra Ta/a6o inmux Inentudikamiinux nanux Kiienra abo HecaHKIIOHOBaHOTO AOCTYIy TpeTix oci6 1o Cucremu FreeBank 1o momeHty
noBinomiteHHS KimieaToM BaHKy Mpo Taky KOMITpOMETAaIliF0/HeCaHKIIIOHOBAHU JOCTYT TPETIX 0Ci0.

PO341J1 12. KACOBE OBCJIYI'OBYBAHHSI

12.1. Leit po3ain BU3HAYAE MOPSAOK 3AiHCHEHHs baHKOM KacoBOro 00CIyroByBaHHS, 30KpeMa:

- NpUHMaHH, BU/iaya TOTiBKH, 311HCHEHHS TOTIBKOBOTO TepeKasy;

- TOTiBKOBI BAIFOTHO-OOMiHHI OTeparii;

- 00MiH OaHKHOT (MOHET) HaIliOHAJTBLHOT BaIOTH (0OMIH MOHET Ha OAaHKHOTH (B HalllOHAIBHII BAIOTI), 0OMiH OaHKHOT MEHIIIOTO
HOMiHaNTy Ha OAHKHOTH OLTBIIOr0, 0OMiH 0AaHKHOT OUTHIIOr0 HOMIHATY HAa 0AaHKHOTH MEHIIIOTO HOMIHAITY);

- omnepatii i3 6aHkiBcbkuMu MeTanamu (y pasi 3ailicHenHs: BaHKOM Takux omneparii);

- BU3HAYCHHS Ta MiATBEP/HKECHHS CIIPABKHOCTI Ta IUIATIXKHOCTI GAHKHOT B iHO3EMHIil BaIIOTI.

Bci kacoBi onepatii 34iiCHIOIOTECS y TOPSAKY, BCTAHOBICHOMY 3aKOHOIABCTBOM YKpaiHnu Ta J[oroBopom.

12.2. Bank namae IlnatixHi Ta iHIN TOCIYrH, 110 MepeadavyaroTh 3AiHCHEHHs] KaCOBHX omepaliii, Ha migcTtasi [loroBopy KacoBoro
00CIIyroByBaHHs, KU yKIagaeThest MIIIXxoM npuenHanus Knienrta no Y/IBO, 30kpema:

- y nanepogii ¢popmi: y Binninenni banky nuixom mianucanss 3 6oky KilieHTa BIacHOpYYHHMM IIANICOM BiATIOBIAHOTO
KacoBoro noxymenry;
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- 6 enexmponniii popmi (3a ymosu mexuiunoi peanizayii): 3 6oxky KiieHta — IULSIXOM IiAMKCAHHS Y MOPSIAKY, BU3HAYCHOMY
posainom «EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHA EJIEKTPOHHUX IIAMUCIB» Y ABO.

Ha JoroBip xacoBoro oOCIyroByBaHHS PO3MOBCIOMKYETHCS Iisl BiAMOBiAHUX mojoxeHb YJBO, sKi peryiromoTh BiIHOCHHU 3
KitieHTOM B 4acTHHI KacOBOTO 00CITyrOBYBaHHS Ta MICTATHCS B iHmHMX po3ninax Y/JIBO, a came:

PO3LT 1. «<BUSHAUEHHS TEPMIHIB»,

PO3L1I 2. «3BATAJIbHI YMOBW»,

PO3LJ 11. «<EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHS EJJEKTPOHHUX IIAIUCIBY,

PO3/I1JT 12. <KACOBI OITEPALIII»

PO31TI 17. JIEPEJJAYA THOOPMAIII»,

PO3LT 18. «ITEPCOHAJIBHI JAHI»,

PO3LT 19. «(BACTEPEXEHHS ITPO HEAOBPOCOBICHY JIAJIBHICTb,

PO3 LI 20. «ITPABA TA OBOB’A3KHM CTOPIH»,

PO3L1 21. (IIIATBEPDKEHHS KJIIEHTA,

PO3LT 22. «BIAITOBIAAJIBHICTE CTOPIH TA YMOBMU 3BIJIBHEHHS BIJT BIITOBIZAJIBHOCTI»,

PO3/JILI 23. «CTPOK [Ii VJIBO, ITOPSIJOK PO3IPBAHHS Y /IBO»,

PO3 LT 24. «[TPUKIHLIEBI ITOJIOXXEHH I ».

12.3. [Ins 3aivicHenns kacoBoi [InaTtixkHoi oneparii Kiient nogae no banky Bianosiany [lnaTikHy iHCTpyKIiro. [HII BHIU KacoBUX
omnepauiit opopmitoroThea BinnoBiganmMu KacoBuMmu nokymeHTaMu 3a popMamu, BCTaHOBICHUME baHkoMm. baHk npuiiMae miatexi Ha CIUIaTy
KOMYHaJIbHUX TTOCITYT, TeIe()OHHOTO 3B'I3KY, TeJie0aueHHs, eIeKTPOCHEPril, Ta3y, IHTepHETY, OXOPOHHU TomIo 3a KacoBuMu 1oKyMeHTaMHU, SIKi
(OpPMYIOTBCS FOPUANTHOIO 0COOO0I0 — OTPHMYBAYEM IIATEXKIB 32 YMOBH HAassBHOCTI Ta IIOBHOTH 3alIOBHEHHS BCiX HEOOXITHUX PEKBI3HTIB.

12.3.1. KacoBuii TOKyMeHT Ma€e MiCTHTH BiacHOpyuHHH ab6o Enekrponnumii minmuc Kiienra, BnacHopyunuii abo EnexrpoHHuMiA
TIiINHC YIIOBHOBA)XEHOTO TIpaliBHNKa baHKy, a Tako iHIII 000B’SI3KOBI PEKBI3NTH, BCTAHOBJICH] 3aKOHOABCTBOM YKpAalHU Ta BHYTPIIIHIMU
HOpPMaTUBHUMH nokymeHTamu banky. Ilopsmok BukopucTtaHHs EnekTpoHHHMX miznmciB BH3HaudaeThess ymMoBamu posfiny «EJIEKTPOHHI
JOKYMEHTU TA BUKOPUCTAHHSA EJIEKTPOHHUX IIAIVCIB».

12.3.2. IcroTHUME ymMOBamu JoroBOopy KacoBOro oOCIyroByBaHHS € BHI KacoBOi omepaii, cyma(-u) Ta BajroTa(-u) KacoBOi
omeparii, KO0 KacoBa OMEeparis 3AIHMCHIOETHCS 3 TPOIIOBUMH KOIITamMH, abo Bara Ta BHJI OaHKIBCBKOTO METally, SKIIO KacoBa OMeparis
3IIHCHIOETBCS Y OAHKIBCHKHX METaJax.

12.3.3. BaHk BHKOHY€E KacOBY OIEpaIliio 32 YMOBH HaJlexKHOTO odopmiieHHs KacoBoro nokyMmeHTy i octaTHOCTI KomTiB KitieHTa
JUTS 3IIFICHEHHS KaCOBOI OTeparii.

12.3.4. Ha Bumory Knienra npaniBauk banky Hajgae Taky KiTbKiCTh IPUMipHUKIB nanepoBux KacoBHX TOKyMeHTIB, sika HOTpiOHa
JUISl YY9aCHHKIB PO3paxyHKiB, abo KacoBuii TOKyMeHT B eeKTpOHHIH (opmi.

12.3.5. Hanexxna nepeBipka, y T.4. ieHTH(]IKaIis Ta Bepudikamis ocib, Mo 3BepTAIOThCS 3a 3ICHEHHSAM KacoBOi Omepailii,
3MIHCHIOETBCS y BIAIOBIIHOCTI 10 BIMOT 3aKOHOJIABCTBa YKpaiHH y cdepi 3amobiraHHs Ta mpoTHAIT Jeramizalii (BiIMUBaHHIO) TOXOIIB,
OJIepyKaHUX 3IIOYUHHUM IIIIXOM, (PiHAHCYBaHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0Oi MaCOBOTO 3HUIICHHS Ta BHYTPIIIHIX
noKyMeHTiB baHky.

12.3.6. [Migmcanns ta HamanHsa Kiiearom banky [Inarixkuao01 iHCTPYKIIT € HamaHHAM 3roau KiTieHTOM Ha BUKOHAHHS BiIOBITHOT
ITnarixHoi iHcTpykKuii Ta [TnaTixuoi onepanii. Kiient Mae npaBo Binknukary [Inatixay iHCTpyKUito Ta/abo 3roay Ha BUKOHaHHs [lnaTixHOT
oreparii NUIIXoM noAaHHs 10 banky BianosigHoro Po3nopsmkenss npo BigkimkanHs. Take BiAKIMKaHHS MOXIIHBE (i) BUKIIOYHO Y BHIIAJKY,
SIKIIIO JIaTa BaJIOTYBaHH Bifpi3HseThes Bin natu [lnatikHoi iHcTpykii, Ta (ii) Tinbku B moBHIiit cymi IlnarikHol oneparii, Ta (iii) aumre 3a
HasBHOCTI TEXHIYHOi MOXJMBOCTI baHKy, 30Kkpema 3a ymoBH, 10 Po3mopsypkeHHs Ipo BiIKIMKaHHSA Haxiinuo mo banky no crummBy
OmnepamiiiHoro yacy OmepamiifHoro mHsA, IO TEpeAye NaTi BaNIOTYBaHHA, 3a3HadeHidl y IlmaTikHii iHcTpykmii, Ta (iv) 3a yMOBH
BigmkoxyBaHHs KiieHTOM BUTpar baHKy, OB’ S3aHUX 3 TAKUM BiIKJIMKAaHHSIM (32 HassBHOCTI). PO3mOpsmKeHHS PO BIAKIMKAHHS HATAETHCS
1o banky Ha Te x Binninenns banky, Ha sike Oyna mojaHa BinnosigHa [Inatikaa iHCTPYKIIS.

12.3.7. Bank Hamae KiienTy inpopmariro, nepenoadeHy 3aKOHOJAaBCTBOM Y KpaiHH, Ipo KacoBy [lnaTikHy omepariiro 3 rOTiBKOIO
nutsixoM HaganHs Kimienty npumipauka KacoBoro 1okymeHTa, 1o MiCTHTh BiOBiAHY iH(OpMarrito. Y pasi HagaHnHs goaaTkoBol indopmarii,
000B’s13K0Be Oe30IIaTHE HA/IaHHS SIKOi He epe0adeHo 3aKOHOJaBCTBOM Y Kpainu, KimieHT criauye Banky BUHaropoy y po3mipi i mopsiiky,
BcTaHOBIIeHNX Tapudamu

12.4. V pa3i BUKOPUCTaHHS €JIEKTPOHHOTO JOKYMEHT000iry bank 3a 3ronoro KiieHTa Mae nmpaBo BH3HAuyaTH LUISIXU BiINPaBICHHS
KacoBoro mokymeHra B eneKTpoHHiW Qopmi, skuil € minTBepmkeHHsIM kacoBoi omepanii (TekcToBe MOBiTOMIICHHS, €IEKTPOHHA IOIITA
KitienTa Ta/a60 iHIII NUITXHA AUCTAHIIIHHOT KOMYHIKAIIii).

12.5. bank npuiiMae 10 BUKOHAHHS:

. KacoBuit okyMeHT, o Hagidmos npotsrom OmnepaniifHoro dacy, - y Toi camuit OneparttiifHuii 1eHb;
. KacoBuit 1oKyMeHT, 1110 HaAiHIIOB micis 3akiHueHHs OnepaiiiHoro 4acy, - He mi3Hille HacTymHoro OnepaniifHoro JHs.
12.6. 3a 3xiiicHenHs kacoBux omepauiil KiieHT crmauye banky BHHaropony B MOpsSAKy Ta B po3mipi, BcraHoBineHomy Tapudamu

banky.

12.7. qna uine#t uporo Pozmimy 12 YABO mix kypcoMm KymiBii/mponaky/OOMiH iHO3eMHOI BaJIOTH pO3yMieThbesi Kypc bBaHKy,
BU3HAaUYeHNT baHKOM Ha BiANOBIAHY MaTy Ha MijacTaBi iH(OpMaIil Ipo MOTOYHI KypcH iHO3eMHHX BamoT Ha BPY/MBP, sika otpuMyeTbest
Bankom depe3 Bu3HaueHi baHkOM Ha BiacHHI po3CyHA TOpPTiBeNbHO-iH(OpMAamMilfHI CHCTEMH, a TAaKOX 3 YpaxXyBaHHSIM IHIIUX YHHHHKIB
(BOJMATUIIBHOCTI HA PHHKY, BATIOTHOI mo3uiii baHky Ta T.iH.) Ta BUMOT YMHHOI'O 3aKOHOJABCTBa YKpaiHW Ta BCTAQHOBJCHHI BiIMOBITHUM
po3nopskeHHsIM 1o banky. 3a3HaueHe po3HOPsKEHHS PO3MIlyeThes y Kaci Binninenuns bauky y nocrynaomy ais ornsany Knienrom mici
(Ha crenzi abo B iHIIOMY O(GOPMIICHHI, KPiM MEHIO IUIATIXHOTO NMPHUCTPoIo). KitieHT 30008’ s13aHuU CaMOCTIHHO 03HAHOMHTHCS 3 KYpCOM
KyMiBIIi/TpoaxXy/0OMiHy 1HO3eMHOT BalIOTH Tepes 3AiHCHEHHSIM KacoBOl omepallii, o nepeadadae KymiBiO/mpoaax/oOMiH iHO3eMHOT
BaJIIOTH.

12.8. llpuiimanHs, BUJa4a roTiBkM, 31iliCHEeHHsI TOTIBKOBOI'0 NepeKasy

12.8.1. Bank npuiimae roriBky Bin KimieHTis yis:

- 3apaxyBaHHs Ha BIACHI MOTOYHI, BKJIa[Hi (IEIO3UTHI) PaXyHKH;

- 3apaxyBaHHS Ha paxyHKH BaHKy, B TOMy 9HCIi 3 METOIO CIIaTH BUHAaropoju baxky Ta/abo 3 MeTolo morameHHs 3a00proBaHOCTI
nepen bankowm;

- 3apaxyBaHHS Ha paxXyHKH IHIINM OTpHMyBadam;

- mepekasy 0e3 BIIKPHUTTS paxyHKY.
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12.8.2. B ITnarikuiit iHCTpyKIii Ha mepexas ToTiBKH KITi€HT-IUIATHUK Mae MPaBoO 3a3HAYUTHU JATy BAJIOTYBAHHS, sIka HE MOXKe
nepesunryBaty 10 KajgeHIapHUX AHIB micnus ckiafaHas [lnaTikHoi iHCTpyKUii (IeHb CKIIalaHHS He BPaXxOBYETHCS). SIKIIO faTa BaliOTyBaHHS
nepesuirye 10 kaneHnapHux IHIB, Taka [InaTikHa iHCTPYKLisA 10 BUKOHAHHS HE MPUHMAETHCS.

12.8.3. KrieHnT-mmaTHUK Mae mpaBo BigkIuKaTu [1maTikHy iHCTPYKIiIO 0 HACTAaHHS AaTH BAIIOTYBAHHS IIUIIXOM MToJaHHA banky
Po3nopspkeHHs Mpo BiIKINKaHHS.

12.8.4. Bumiata nepeka3y 6e3 BIAKPHTTS paXxyHKY T'OTiBKOIO 3/IHCHIOETHCSI BUKIIIOYHO B ITOBHIH cymi. Bumiara nepexasy rotiBkoro
0e3 BIIKpUTTS paxyHKy Ha CyMy, MEHIITY, HXK cyMa mepekasy, [0 HaJiinuia, He 3/iicHIoeThest. Oneparlii 3 BUIIIATH TOTIBKOBOT iHO3EMHOT
BAIIOTH 3 TOTOYHHX, BKIIHHX (JEMO3UTHUX) PaxyHKIiB a00 nepekazamu (iznaHUM ocobam 6e3 BiIKPUTTS IIOTOYHUX PAXyHKIB 31iHCHIOIOTHCS
3a HasIBHOCTI B Kaci BigaiIeHHs1 baHKy HeoOXiHOT BAIIOTH B HOBHOMY 00CSI3i.

12.8.5. V pasi, Ko kacosa omnepaunis nependavae suaady KiieHTy roTiBky, TO BiH 3000B’S3aHUI 3MIHCHUTH MEPEBIpKy OAHKHOT
(MOHeT) Ta mepepaxyBaHHS BHIAHOI FOTiBKH, HE BiIXOMYH BiJ KacH, ad0 B CHELiAIbHO BiIBEACHOMY Micli AJIS IEPEePaxyHKy B IPUCYTHOCTI
kacupa banky. VY pasi mopymenHs KiieHToM 3a3HaueHoro o0OB’sI3Ky, MpeTeH3ii Mpo HeAoCTady, BUSABJICHHS HEIIATDKHUX, CYMHIBHUX
0aHKHOT 200 MOHET He MPUIHMAIOTHCSL.

12.8.6. baHk sk Ha/aBay IUIATIKHUX MOCITYT OTPUMyBada 3000B'I3aHUI MPOTATOM TPhoX POOOYMX THIB OBEPHYTH CyMY IepeKasy
HaJaBavy IUIATDKHUX MOCHYT IUIATHHKA, SKIIO OTpUMYBad Iepekasy npotsarom 30 PobGounx IHIB i3 1aTé BAMIOTYBaHHS HE OTPHMAaB CyMy
nepekasy.

12.8.7. baHk sk HajaBa4 IUIATHKHKUX MOCIYT IUIATHHKA 3000B'13aHHUIL:

1) mpotsirom 5 Pobounx IHIB micis 3apaxyBaHHS Ha HOro paxyHOK KOIITIB, TOBEPHYTUX HaJaBayeM IUIATIKHUX MTOCTYT OTPHMYyBada
3a [lmaTixkHOIO Omepami€elo, cyMa sIKOi He BHIDIAY€HA B TOTIBKOBIK (OpMi depe3 HEesIBKY OTpUMyBada, NoBimoMuTH KiieHTa-mimaTHUKa Mpo
MOBEPHEHHS TAaKWX KOIUTiB NUIAXOM HampaBieHHA Kiienty TekcroBoro mnoBimomieHHs Ha Homep TenedoHy KiieHTa-maTHHKA,
MOBiTOMJICHII HUM i1 4ac opopMIIeHHS BiAmoBinHOi [1natixHo1 oneparii;

2) 31iliCHIOBaTH BHILIATY BiJKJIMKAHUX (IOBEPHYTHX) KOIITIB SK BUILIATY IepeKa3y roTiBKOIO abo Ha 3a3HaueHi KilieHTOM paxyHKH
Ha MiJICTaBl OTPUMAHOTO BiJl HHOTO PO3MOPSKEHHS;

3) 3nifiCHIOBaTH MOBEPHEHHS MOMHIKOBO Ta/ab0 HAJAMIpy 3apaxOBaHMX IOJATKIB, 300piB Ta IHIIMX JOXOJIB JO OFOJUKETIB 3a
MIOZIAHHSM OPTaHiB, 0 KOHTPOJIOIOTH CIIPABIISTHHS HAIXOJDKEHb 10 OIODKETY;

4) 3abe3nedyBaTy OOJIIK HAa paXyHKax Ta KOHTPOJb 32 MMOBEPHYTUMH IepeKa3aMu KOIITIB Ta IJIATEXIB TOTIBKOIO 32 paXyHKaMH Ha
CIUIATy MJIATEXIB BiJ HACEJIECHHS A0 MOBHOI iX BUIUIATH HAJICKHUM OTPHMYyBadaM.

12.8.8. B 3B’s3Ky i3 THM, 1110 MOHETH HOMiHAJIOM 1, 2 Ta 5 Komiiiok nepectanu OyTu 3aco000M IUIaTEXy, B IPOrPaMHOMY 3a0e3MedeHH1
Banky 3miiicHIOETBCS aBTOMAaTH4YHE 3a0KPYTJICHHS CYMH TOTiBKOBOI I'pHBHI 32 NPHOYTKOBHMH Ta BHIATKOBUMH KAaCOBUMH OTIEPAIiSIMH.
3a0KpYTIIEHHS IIPOBOANTHCS 332 HACTYITHUMH IIPaBUIIAMU:

1) cyma, 1o 3akiHuyeTbes Bix 1 10 4 KOMIHOK, 3a0KPYTIIOETHCS B OIK 3MEHIIECHHS IO HAMOIMKIOI CyMH, SKa 3aKiHUyeThcs Ha 0
KOITIHOK;

2) cyma, 110 3aKiHYYETHCS BiA 5 710 9 KOMIHOK, 3a0KPYIIIOEThCS B OiK 301TBIICHHS 10 HAHONMKYOI CyMH, siKa 3aKiHYYeThCs Ha 0
KOTIIHOK.

12.8.9. Kacu Bizninens banky npuiiMaroTs iHO3€MHY BaJIOTy y BUTJISII MOHET HOMiHAIOM 1 1 2 €Bpo, 10 nepeOyBatoTh B 00ITy Ta €
3aKOHHUM TUTATIKHIM 3ac000M. SIKIIO Ticisi BUKOHAHHS IepeKas3y B TOTiBKOBIH (OpMi, 3aJMIIOK CYMH B iHO3EMHIN BaJIFOTI MEHIINH, HiK
HOMiHaJTbHa BapTiCTh MiHIMaJIbHOI OaHKHOTH, 110 IepeOyBae B 00iry, baHk 3miliCHIOE OTIepaIlifo KyIIiBili TAKOTO 3aJIHIIKY 1HO3€MHOI BATIOTH
3a rpuBHi. [ KacoBHX omepaiiidl B €Bpo, 3a HasIBHOCTI B OMEpaIiiiHiil Kaci BiATiIEHHS MOHET HOMIHAIOM 1 i 2 €BpO, 3aJIMIIOK CyMH B
iHO3EeMHi il BaJIFOT1, MEHIIIHIA, Hi)K HOMiHAJIbHA BAPTiCTh MiHIMaIbHOT OAHKHOTH, 3a 3ro/10f0 KitieHTa MOsxe OyTH BUAaHUI MOHETAMH, B IHIIIOMY
pasi bank 3xilicHIOE Buiauy TOTiBKM B TPUBHSX IUISIXOM KYMIBJIi iHO3€MHOT 3a KypcoM, yCTaHOBJIeHNM baHKOM Ha yac 37iHCHEHHSI KacOBOT
oreparlii, Ta BU/Ia€ 3 Kacu TOTIBKY B TPUBHSI.

12.8.10.  Bank mae mpaBo BHIABaTH KOIITH 0€3 BUKYITYy 3aJMIIKy CyMH MEHIIOT HOMIHAJIBEHOI BapTOCTI 3a KOXKHOIO ONEpaliero
OKpeMO B pasi Buadi KitieHTy roTiBky iHO3eMHO BAJIFOTH OHOYACHO 3 IEKITFKOX PaxyHKIB (32 OkpeMrMHU KacoBUMHU TOKyMEHTaMH ), KOXKHA
3 SIKMX Ma€ 3aJUIIOK CyMH B iHO3EMHIH BaNIOTI MEHIIMH, HiXX HOMiHAJbHA BapTiCTh MiHIMAJIFHOI OaHKHOTH, 110 mepedyBae B 00iry, ajue
3araibHa CyMa BHadi HE Ma€ TAKOTO 3aJIHIIKY.

12.8.11.  bask He 3miliCHIOE KacoBi omepallii 3 iHO3eMHOIO BalIFOTOIO, OOIr sIKOi/omeparlii 3 SKO 3a00pOHEHI 3aKOHOJaBCTBOM
VYkpainu.

12.9. BamoTHo-00MiHHI onepamii

12.9.1. bank 3xiiicHIOE BaIOTHO-0OMIHHI onepalii y Mexax 3aIMIIKy TOTIBKH Y Kaci BiIJIEHHS 32 KypCOM KyIIiBII/IIPOAaXy/00MiH
iHO3eMHOI BaJIIOTH Ha JlaTy 3]iHCHEHHs KacoBol oneparii..

12.9.2. bank He BCTaHOBIIOE OOMEXKEHHS MIOZ0 HOMIHATY Ta POKY eMicii OaHKHOT iHO3eMHOI JepiKaBH, 32 SKOK 3IIHCHIOIOTHCS
BaJIFOTHO-OOMiHHI OTepailii, SKII0 BOHHU € 3aKOHHIM IUIATIKHIM 3ac000M Ha TEPUTOPIi BIAMOBIIHOI iHO3eMHOT AepkaBu. baHk He 31ilicHIOE
BaJIFOTHO-OOMiHHI OTIepallii 3 MOHeTaMH, KpiM MOHET HOoMiHaoM 1 Ta 2 €Bpo, o nepebyBaioTh B 00iry. bank mae npaBo kymyBatu y Kiienra
a00 TpoJaBaTH HOMY 3aJIUIIOK IHO3EMHOI BATIOTH, SIKHI MEHIINH, HXK HOMIHaJIbHA BapTiCTh MiHIMaIbHOT OaHKHOTH (200 MOHET HOMiHAJIOM
1 Ta 2 eBpo), o nepebyBae B 00iry, 3a TPUBHI 32 KypCOM KYIIiBIIi/Ipoaaxy/oOMiH iHO3eMHOI BaJIIOTH, YCTaHOBJIICHUM baHKOM Ha dac
3aifiCHeHHs KacoBoi orepaii.

12.9.3. bank 3piiicHioe omepalii 3 0oOMiHy TOTiBKOBOI iHO3€MHOI BJIIOTH JHmie 3 Bamotamu 1-i Ta 2-1 rpynu Kiacudikaropa
iHO3EMHUX BaJIOT.

12.9.4. KiieHT Mae mpaBo BiIMOBUTHCH BiJI 3[iiICHEHOT BAFOTHO-OOMIHHOT oreparlii mpoTsroM 15 XBHJIMH micis ii TpOBEACHHS.

12.9.5. bank He 37iiiCHIOE BaTFOTHO-00MIiHHI oreparii 3 6aHKkHOTaMu (OaHKIBCBKUMH OinieTaMu) Ta MOHeTamu LleHTpansHOTO OaHKy
Pociiicekoi ®eneparii i3 300pakeHHAM Mall, CHMBOJIB, Oy/iBelb, MaM'sTHHKIB, TAM'ITOK apXeoJIoTii, apXiTeKTypH, iCTOpii, KPacBHIIB Ta
OyIb-SIKUX IHIIHX 00'€KTiB, PO3TAIOBAaHUX Ha OKyMoBaHUX Pociiicekoro Demepaltiero aqMiHiCTpaTHBHO-TEPUTOPIaIbHUX OJAUHHUIX Y KpaTHH,
Ta/abo sIKi MIiCTATH TEKCTH, TIOB's13aHi 3 okymnauieto Pociiicekoro Oenepaltieto aqMiHiCTpaTUBHO-TEPUTOPIaTbHUX OJUHHUIE Y KpaiHu.

12.9.6. bauk He 3[ilicHIOE BaJTIOTHO-OOMIHHI omepauii 3 iHO3eMHOIO BaJOTOIO, O0Ir skoi/omeparii 3 sKkow 3abopoHeHi
3aKOHO/IaBCTBOM Y KpaiHH.

12.10. OO0Min 6aHKHOT (MOHET) HAIOHAJIBbHOI BATIOTH

12.10.1.  Bask npwuiiMae 3Ha4HO 3HOIICHI Ta MOUIKO/PKEHI OAHKHOTH HAIIOHAJIBHOI BAJFOTH, SIKI HE MAlOTh O3HAK MiIPOOJICHHS Ta
MAarOTh O3HAKH 3HAYHOTO 3HOMICHHS a00 IOIIKOJUKEHHS, SKi BH3HAUCHI BIANOBIAHO X0 HOpMaTHBHO-IpaBoBHX akTiB HBY Ta BHyTpimHix
HOPMaTUBHUX JOKYMeHTiB baHKy, U1 6e3K0mTOBHOr0 0OMiHy Ha IIPHIATHI JI0 00iry 6aHKHOTH (MOHETH), a TAKOXK 32 BCIMa BHJaMHU IIIATEXKIB
JUTS 3apaxyBaHHS Ha paXyHKH, BKJIAH Ta JUIS IIepeKasiB.

43



VuiBepcanbHuii 10roBip 6aHKIBCHKOTo 00CIyroByBaHHs KiIi€eHTIB — ¢izudanux oci6 y AT «BAHK KPEJUT JAHITIPO» (Bepcis 24.2)

12.10.2.  Bank He npuiiMae HeTUIATXHI 0AHKHOTH (MOHETH) 32 BCIMa BUIaMU IIATEXKIB Ta JUIS epeKa3iB, a TAKOXK JUIS 3apaXyBaHHS
Ha paxyHKH, BKJIaAM Ta JUId OOMiHy Ha MpHAaTHi 00 00iry GaHkHOTH (MoHeTH). HemnarikHumu OGaHKHOTaMU (MOHETaMH) € CIpPaBXHi
6aHKHOTH (MOHETH), [0 HE MOXYTh BUKOPHCTOBYBAaTHCS 3a BCIMa BUJAMU IIJIaTEXiB, a TAKOXK JUIS 3apaxyBaHHS Ha paXyHKH, BKJIAIHU Ta JUIT
nepekasiB y 3B'13Ky 3 HaOyTTAM y mporeci 00iry abo HeHalle)KHOTO 30epiraHHsl O3HaK 3HOIIEHHS Ta MOIIKOKEHH, SKi He BiAMOBITAIOTH
ycTraHoBJiIeHUM HarioHansHIM OaHKOM KPHUTEpisSM, a TAKOXK HABMHCHO TOIIKOKEH] 3 METOI0 BUMHEHHSI KPUMIHAIBHOTO IIPABOMOPYIICHHS
0aHKHOTH; OaHKHOTH (MOHETH), siKi BUBeAeHI HamioHansHUM OaHKOM 3 00iry; 3pa3kud 0aHKHOT; OAHKHOTH, MOTAIllCHI ITaMnaMu Ta/abo
Hamucamu "o oOMiHy", "HerutaTikHA'"; MOHETH, SIKi MarOTh OJHY a0o0 Oimbllle 3 TaKWX O3HAK: MEXaHIYHI MOIIKO/DKEHHS (Hajpi3aHi, 3
OTBOpPaMH, 3 BHJIAJICHOIO YaCTHHOIO, PO3JIUICHI HA YACTHHH), 3 IOBHICTIO BiICYyTHIMH 300paXCHHSIMH aBepcy Ta/abo pesepcy.

12.10.3.  OOMiH OaHKHOT Ha MOHETH, MOHET Ha OAaHKHOTH, OAaHKHOT (MOHET) OJHHMX HOMiHaNIB Ha GAaHKHOTH (MOHETH) IHIIHX
HOMIHAJIB 371iCHIOEThCS Ha MiacTaBi 3asBu KiienTa B MOBUNBHIN ¢opmi Ha iM'd HadanpHHKa Binminenns baHky, B sikiif 000B'sI3k0BO
3a3HAYA€THCS:

- BUJ OOMiHY, KU X0o4e 3xiiicHuTH KitieHT;
- nmopydeHHs 3aiiicanTH JleGetoBuii mepekas 3 PaxyHky 3 MeToro omatu komicii baHky.

Sxmo Kiient 6yne cmmrauyBatu koMicito baHky roTiBkoto, opopMIIeHHs 3a3Ha4eHO] 3assBU HE BUMAraeThCsl.

Taxuii 0OMiH, SIKIIO CIPaBXHICTh Ta IUIATDKHICT OAHKHOT (MOHET) HE BHUKJIHMKA€ CYMHIBY, 3IIHCHIOEThCA Oe3MOcepeqHbo Mia 9ac
MpUHMaHHs TOTiBKU 0e3 BioOpakeHHs B OyXraiTepchbkoMy OOIMiKYy.

Po3nin 13. YMOBU HAJJAHHSA ITOCJIYT Y CUCTEMI FREEBANK

13.1. Lle¥i po3aia BU3HAYAE TIOPSIOK MiAKIIOUEHHS Ta Bukopuctanas Cucremu FreeBank.

13.2. BignosizHo 1o ymoB YJIBO Ta [lorosopiB, yknagenux mixk Ctoponamu, bank Hamae KiieHTy mociayrdt 3 BHKOPHCTaHHSIM
Cucremu FreeBank, a Kiient nopyuae banky 3ailicHIoBaTH omnepanii 3 nepepaxyBaHHs KOIITIB 3 Horo PaxyHKkiB, Binkputux y banky, Ha iHmi
Paxynku, y Tomy uncni BruagHi paxyHkw, Binkputi Kiienrom abo iHmmmu ocobamu y npomy banky Ta/abo B iHmmMX 6aHKax, IUITIXOM
HajaHHA 10 banky EnekTpoHHHX TOKYMEHTIB, OTpUMYyBaTu iHpopMalliiHi qaHi 3a Paxynkamu 3a gonomoroto Cuctemu FreeBank 3a mmary
BignoBizHo 1o TapudiB banky, a Takox BukopuctoByBaTH Cuctemy FreeBank mns indopmyBanns Kiienra Ta Hampasnenns KiieHTy
TexcToBHX MOBiTOMIIEHb Ta ENeKTpOHHNX HOKYMEHTIB.

13.3. Kitient 3aBanTaxkye Cuctemy FreeBank Ha MoOinsHul nprcTpili Ta cnigye iHCTpYKUisAM, BkazaHuM y Cucremi FreeBank. bank
HarnpaBisic Ha OCHOBHHI HOMep Tene(oHy NepBUHHMN napoib a1 Bxoxy y Cucremy FreeBank. ABropusaniiiniuM mapameTpom (JIOTiH) U1
nepBuHHOTO noctymy o Cucremu FreeBank BukopucroByethess OcHOBHHEI HOMep Tenedony. Ilopamsima aBropuzaunis Kiienra y Cucremi
FreeBank moxe 3nificHIOBaTHCS 3a JIOITOMOTOK MOCTiiiHOTO mapoiisi, ctBopeHoro B Cuctemi FreeBank ocoGucto Kiientom, abo 3
BuKopucTaHHAM CHucTeMH po3mizHaBaHHs 00mnyus a0 CkaHepy BiIOUTKIB MaJbIIiB.

13.3.1. VY pa3i HeoOXimHOCTI 3MIHUTH JOTiH Lia goctymy ao Cuctemu FreeBank abo OcHoBHuit HOMep TenedoHy KiieHTy
HeoOximHo 3BepHyTHCS 10 banky. [Ipo dakr Takoi 3mian bank mosimomise Kiienra nusxom HanpaBieHHS TeKCTOBOTO MOBIIOMIICHHS Ha
HOMep TeneoHy, KU BUCTYNaB monepenHiM JoriHoM/OCHOBHUM HOMepoM. Y pa3i He3roau 3i 3MiHOK JoriHa/OCHOBHOTO HOMEpY
SIKHaHIIBUALIE (IPOTSATOM | TOAWHM) MOBIJOMUTH 1po Iie baHk nursixom 3BepHeHHS 10 KoHTakT-1IeHTpY ab0 ocobucTo no Binginenns banky.
B inmoMy Bumaaky baHk He Hece BiIIOBIJAIBHOCTI 32 HEKOPEKTHE HAJAHHS MOCIYrd. Y pasi HemoBigomieHHs Kiientom mpo BTpary,
KOMIIpOMeTallito Ta/abo 3aBosoiHHS TpeTiMu ocobamu OCHOBHUM HOMepoM/ J[0ITaTKOBUM HOMEPOM, SIKMH BUCTYIIaB JIOTIHOM JUIS TOCTYILY
no Cucremn FreeBank, Bank 3BinbHs€ThCsl Bii Oy/b-sKOT BiINOBINAIBHOCTI, 110 MOXKE BHHHKHYTH Y 3B’SI3KY 3 BiAnpaBiieHHsIM bankom
Krienty OTP-naposst Ha nmonepenuiii OcHOBHMIT HOMep TeneoHy, KU BUCTYIAB JIOTiHOM Uit focTymy 1o Cucremu FreeBank. Croponn
TIOTO/KYIOTBCS, IO 3a3HadeHHs KiieHToM y deproBoMy JoroBopi mpo oTpuMaHHS mociyr banky HoBoro CroBa-mapons Ta OCHOBHOTO
HOMepa Tene()OHY BBAKAETHCS HAICKHUM MOBIZIOMIIEHHSM IIPO 3MiHY Ta He MOoTpedye okpeMoro BHeceHHs: CTOpOHAMH BiAIOBITHUX 3MiH 110
IHIIUX YKIJIaJIEHUX JOTOBOPIB.

13.4. [Insa 3niticHenns omeparniii y Cuctemi FreeBank KirieHT, BUKOpHCTOBYIOUM BiIacHe TeXHiuHe OONagHaHHS (MEpCOHATBHUN
KOMIT'I0Tep, MiJKIII0UeHUH 10 Mepexi [HTepHeT, Ta/abo MoOinbHMI MPUCTPii, Ha sIKUi 3aBaHTakeHO MOOiIbHUIN 3aCTOCYHOK), 3aX0IUTh Ha
Odiuiitanii caiit banky, BBOIUTE JIOTiH Ta NepBUHHMIT napoib a1 Bxoxy y Cucremy FreeBank. IIpu nepmomy Bxoni y Cucremy FreeBank
3 BUKOPHUCTAHHAM [IEPCOHANBHOT0 KoM 1oTepa KitieHTy HeoOXiiHO 3MiHUTH NepBUHHMI TapoJib. [Ticis mpoXoaKeHHs yCmilHoi ABTOpH3aril
Kiient moxxe 37ilicHIOBaTH yci foctynHi oMy onepanii y Cucremi FreeBank, y Tomy uucii 3a ronomororo Mo0OiibHOTO 3aCTOCYHKA.

13.5. Ilepemik mociyr, Mo MOXYTh HamaBatucs 3a gonomoroto Cucremu FreeBank:

- OTpUMaHHS B OyIb-SKHH MOMEHT BHITUCKH B €JIEKTPOHHOMY BHUTIAII 3 iH(OpMamiero mpo MpoBeAeHI IIATKHI omeparii 3a
PaxyHKOM 3a TIEBHUII MPOMIKOK Yacy i3 3a3Ha4eHHsIM BCiX mapamerpi [Imarixaux omepariii abo 3a3HaYCHHSIM MapaMeTpiB 3a BHOOpOM
Kmienra;

- Heperyisi JOCTYIMHHUX 3aJIUIIKIB KOIITIB 32 BIaCHUMHU PaxyHkaMu Ha MOMEHTY Nepersiay;

- HagaHHs iHdopMmarii mpo cran [ToTouyHOro paxyHKy;

- THepeKa3 KOIITIB MiXK BlIacCHUMH PaxyHkamu;

- TIepeKas3 KOIITIB 3 BIacHUX PaxyHKiB Ha paxyHku iHmmx Kiienris banky;

- repeka3 KOMITIB 3 BIIacHUX PaxyHKIB Ha paXyHKHU KJTI€HTIB B 1HII OaHKH;

- repeka3 KOITIB 3 BIaCHUX PaxyHKiB Ha BIIacHI paXyHKH B iHII OaHKU;

- Tnepekas 3 BlacHoro PaxyHKy Ha oIutaTy KOMyHaJIbHUX MTOCIYT Ta iHIIE (Ha KOPUCTH HiIPHEMCTB, 3 SKUMU baHKoM ykiamgeHuit
JIOTOBIp HAa MPUHAOM TIIATEXKIB);

- MTOTIOBHEHHSI MOOUTFHUX TeJIe(OHIB Y OHJIAH-PEXKIMI;

- noraieHHs KpeauTHoi 3aboproBanocTi 3a KpenutHumu goroBopamu;

- po3MillieHHs HOBUX BKiasis;

- OTpHUMaHHs OTOYHOI iH(popMallii 3a icHyrourMu JloroBopamu GaHKIBCHKOTO BKJIAY;

- nonoBHeHHs: Bknais;

- BCTAaHOBJICHHSI/BiIMiHa O3HAKH aBTOMAaTHYHOTO ITOJIOBKEHHS CTPOKY Briany;

- IHINIIOBaHHS JOCTPOKOBOTO IOBEepHEHHs Briamy (Ko Take npaBo nependadeHo ymoBamu JloroBopy GaHKIBCEKOTO BKIIALY);

- OnokyBaHHs/po30okyBaHHs KapToxk;

- yrpaiiHHs JTiMiTamu Ha Kaprkax;

- 3MiHa/BuOip ocHoBHOTrO PaxyHKky, mio Oyzae noctymnuuii KimieHTy a1t BUKOpUCTaHHSI 3a 10NMOMOroo I1naTikHoT KapTky;

- IiAKITI0YCHHS, BIAKIIFOUSHHsI, 3MiHa HOMepa Tesedony nmocityru GSM-banking;
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- oOMiH OoHYCIB y Mexax Aitounx y baHKy nporpam JosuIbHOCTI (32 HasIBHOCTI TAaKOi IIPOTpaMH);

- Meperysi ycix cBoix BUKoHaHUX [InaTikHUX onepamiii;

- 3MiHa mapoist 1uist Bxony B Cucremy FreeBank;

- BiakmroueHHst/BkIodeHHss CVC2/CVV2 koxy 3 MOKIMBICTIO BUOOPY CTPOKY TAKOTO BiIAKITIOUEHHS;

- 00MiH iH(popMaLiiiHIMH TOBITOMIIEHHAMH 3 bankoMm;

- orepartisi KyIiBJIi/Ipoaxy 60e3roTiBKOBOI iHO3EMHO] BaJIFOTH;

- Ta IHII TOCIYTH, SIKi HagaroThcs abo MOXYTh HajgaBaTHCs KiieHTamM banky BigmoBimHo mo ymoB YJIBO 3 ypaxyBaHHIM
o0OMekeHb, BCTAHOBJICHHX 3aKOHOJABCTBOM Y KpaiHH.

13.6. Ilepenik mocnyr, Mo MOXyTh HamaBatuch Kiientam 3a momomororo Cucremu FreeBank mpu BinmBimyBaHHI cremialbHOrO
iHTepHeT-pecypcy banky Ta y MobigbHOMY 3aCTOCYHKY, MOXKE BIAPI3HATUCE.

13.7. Bxig no Cucremu FreeBank KiienTom Mosxe 3aiiicHIOBaTHCS:

- [UIIXOM BIJIBIAYBaHHS CHELIaNbHOIO iHTepHET-pecypcy banky, mo 3abesmedye moctynm 1o CHCTEMH Ta 3HaXOIMTHCS Ha
OdiniiitHoMy caiiti banky, a6o

- [UIIXOM 3aBaHTaxkeHHs KimieHToM criemiansHOoro Mo6inbpHOTO 3acTocynka FreeBank Ha BmacHuit MoOuIBHIIA IPUCTPIiA.

Astopusarnis Kiienra 31iiicHIO€TECS IpH KO>KHOMY BXoi y Cucremy FreeBank.

13.8. Omepauiiiti J1iMiTH Ha 3/ilCHEHHs ONepalliif, 1o HagawThes B Mexxax Cucremu FreeBank *:

Jennuid jgimit JlimiT Ha 1 Jennuii jgimit
Tun nnarexxy/nepexasy . . . .o
eKBiBaJleHT y rpuBHi onepaniio, rpH omepaumii, mT.
Iepexasn Mix BracHIMHU PaxyHkamun Be3 nimity Be3 nimity be3 mimity
He.peKz.wn KOIITIB 3 BIacHUX PaxyHKIB Ha paxyHKH 100 000 100 000 20
KJieHTiB baHky
IIepexa3u xo1TiB 3 BiacHuX PaxyHKIB Ha paxyHKu 100 000 100 000 10

KJIIEHTIB B iHIII OaHKH

Iepexasu 3 BiacHOro PaxyHKy Ha orulaTy KOMyHaJIbHUX
HOCIYT (Ha KOPHCTb IiJIIPHEMCTB, 3 SKUMH YKJIAJACHUIH 100 000 100 000 20
JIOTOBIp Ha IPHHOM IIIATEXKiB)

Kymisns ta mpogax 6e3roTiBKOBOi iHO3EMHOT BaJIOTH 3a pimenHsaM banky 3a pimennsm banky 3a pimennsaM banky

*JliMiT MO>ke OyTH MiABHIICHUH 10 MakcuManbHOTo 3Ha4eHHs 500 000 rpH 3a momomororo a3Binka Kiienra no Konrakr-Lientpy banky
Ta MPOXO/KEeHHs po3mmpeHol Bepudikarii

13.9. lopsinok odcayropyBanus Kiienra y Cucremi FreeBank

13.9.1. O00B’3KOBOK0 YMOBOIO JUUISI HaJlaHHs mocayr 3a gonomororo Cuctemu FreeBank miamosimHo mo Y/IBO e HasBHICTB y
Kiienrta [lorouHOro paxyHKy, BiIKPUTOTO y HAlliOHANBHIM BaJIOTi, Ta IIFOYOT0 HOMEpa YKpaiHCBKOTO Omeparopa MOOITBHOTO 3B’S3KY
(H380XXXXXXXXX).

13.9.2. 3 MeTor0 IepepaxyBaHHs KOWTIB 3a normoMororo Cucremu FreeBank KiienT opopmiroe Ta Hanpaise 1o banky [TnatixxHy
IHCTPYKIIIO B €IEKTPOHHIN (POpMI, 10 MICTUTH 000B’I3KOBI PEKBI3UTH BiAMIOBITHO 10 YMHHOTO 3aKOHOAaBcTBa YKpainu ta YBO.

3 meroro ykianeHHs JloroBopiB abo odopMIIEHHS IHIIMX JAOKYMEHTIB, sKi Moxe Oyt 3rimHo 3 ymoBamu YJIBO 3niiicHeHo B
enektponHiit Gpopmi B Cuctemi FreeBank, KitienT 3anoBHIoe BifmoBiqHI pekBi3uUTH, siki Bu3HaueHi B Cuctemi FreeBank ams meBHOTO BUIY

JIOKYMEHTY.
13.9.3. IMpwitnsarrs [Inatbkaux iHCTpyKWid Kiienta Ha BukoHaHHs [lnmaTikHux omepauii 3aiificHioeThess bankoMm mpotsirom
norouHoro OnepariiiHoro yacy Cucremu FreeBank.
13.9.4. VY pasi inigiroBarHs Kiientom I[lmarikaoi omeparii B Cucremi FreeBank HactymHi pekBisutu [ImaTtikHOi iHCTpYyKIii

MOXYTh OyTH 3amoBHEHI baHKOM aBTOMAaTHYHO (32 HAsIBHOCTI TEXHIYHOI MOKJIMBOCTI), B TOMY YHCIIi Ha MiACTaBi iHpOpMaLii, OTpUMaHoi B
mporieci ineHTudikamii Kiienra:
Jara ckiazfaHHs i Homep [lnatixHoT iHCTpyKUii;
VHIKaJIbHAH 1neHTHu(ikaTop abo mpi3BuIlle, BIacHe iM's, 0 OAaTHKOBI (32 HasABHOCTI), kox KirieHTa sk TaTHUKa Ta HOMep Horo
Paxynky;
HaiiMeHyBaHHs BaHKy sk HaJaBaya miaTiHUX nociyr Kiienta (m1aTHHKa);
CyMa CJIOBaMH;
NPHU3HAYCHHS MUIATeXy — 1Mo [IIaTihKHUM OllepaliisM Ioao nepekasy 3 KapTku Ha KapTKy, HOMOBHEHHIO MOOLIBHOTO Tenedony,
HomoBHeHHs1 KapTku 3 KapTKH iHIIOro OaHKY — MOBHICTIO aBTOMATHYHO; 10 KOMYHaJIbHUM Ta aHAJIIOTTYHUM IUIATEKAM - YACTKOBO
ABTOMAaTHYHO;
yHIKanpHU# i1eHTH]IKaTOp OTprMyBaya ab0o HaliMeHyBaHHsI / IPi3BHILE, BIACHE iM'sl, IO OATHKOBI (32 HASIBHOCTI), KO OTpUMYyBaya
Ta HOMep HOro paxyHKY - IO OmeparisiM 1o/10 nepekasy 3 KapTku Ha kKapTKy, MONOBHEHHIO MOOIJIBHOTO Tele(OHY, TOMOBHEHHS
KapTku 3 KapTKH iHIIOTO 6aHKy, O KOMYHaJIbBHUM Ta aHAJIOTIYHUM IUIaTeXaM;
HallMeHYBaHHs HaJaBaya IUIATDKHUX TOCIYr OTpUMyBaya - MO OIepawlisM IMIoJ0 mepekasdy 3 KapTku Ha KapTKy, IOMOBHEHHIO
MoOibHOTO TenedoHy, nonmoBHEeHHs! KapTku 3 KapTKH iHIIOro GaHKY, M0 KOMYHAJIbHUM Ta aHAJOTIYHUM IUIATeKaM.
B 3aJeXHOCTI BiJ THIy IUIATEXKY Ta 3a HASBHOCTI TEXHIYHOI MOMJIMBOCTI MOXKJIMBE aBTOMAaTHYHE 3allOBHEHHS BaHKOM Oyab-sKHX
IHmMX pekBi3uTiB [Inatixuol iHCTPYKIIIT.
B Oynp-sikomy Bumnanky KitieHT 30008’ s13aHMI IIepeBipUTH KOPEKTHICTH iH(pOpMarii, 3a3HadeHoi B pekBizuTax IInarixHo1 iHCTpyKIii
B aBTOMAaTHYHOMY PEXHMI, i mignucaHHsaM BixnosinHoi [Tnarixuoi incTpykiii KiieHT miaTBeppKye KOPEeKTHICTh BCiX BKa3aHUX B Hill JaHUX.
13.9.5. bank Bukonye nopyuensst Kiienra, uio mictutbes y [TnatixHiil iHCTpyKUii B enekTpoHHiit Gpopmi, 1o Haxinua o banky/
npuitnsita bankom mpotsirom Onepauiitnoro yacy banky, y ness i Hagxomkenus g0 bauky. V pasi HaaxomkeHHs [lnaTixuaol iHCTPYKIiT
Kiienra B enexrponiii popmi go banky micns 3akindenus OnepatiiiHoro yacy, bank Bukonye nopy4enns Kiienra, 1o MiCTUTBCS Y Takiit
ITnarixniit iHCTpyKIil, He Mi3Hie HacTynmHOro OnepaniifHoro JHs.
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13.9.6. V pasi HeBipHOTO 3a3HAaUEHHS PEKBI3UTIB a00 BiACYTHOCTI HE0OXiAHOI iHpOpManil 1yt 3apaxyBaHHs KomTiB y [narixHiit
IHCTPYKLIii B €NEKTPOHHIH popMi OaHK OTpUMyBada MOXKe IOBEPHYTH Iepekas NpoTsAroM 4 (4oTupbox) Pobounx nHiB (B sKi BpaxoBYeThCS 1
JIeHb HAaJIXO/KEHHS 10 OaHKy oTpuMyBaua IlmaTikHOi iHCTpyKHii), TakuM 4uHOM, KITiEHT caMOCTIHO NMOBHHEH IMEpPEeBipATH MPOTATOM
3a3Ha4YEHOro Iepioay, uu He Oyno 3 60Ky baHky moBepHeHb maTexxy abo MmoBioOMIIeHb Bil baHKy po yTOYHEHHS PEKBi3UTIB.

13.9.7. Ha migrBepmxenns nposeaenus Kiientom omnepartii yepe3 Cucremy FreeBank bankom odopmmoroTecst KBUTaHIL, 1110
HanaroTthesl Kimienty 3aco6amu Cucremu FreeBank. KitieHT morompkyerscs, 110 3a3HaueHa KBUTAHI[ISI BBAXKAETHCSI HATAHOIO (JJOCTABIICHOIO)
Kuienry 3 must po3MimeHHs i1 B po3aini «Apxii onepariin» Cucremu FreeBank, no sitkoro KimieHT Mae goctyn miciist npoBeieHHST ABTOpH3aIIil
Ta ABreHTndiKanii y Cucremi FreeBank.

13.9.8. IIpo neBukonanus IlmatikHOI iHCTpYKHii B enekTpoHHiM ¢opmi Bank mosimomise KiieHta He mi3HimIe HaCTYITHOTO
OmnepauitHOTO JHS 13 3a3HaYE€HHSIM IPUYMHH TAKOT'O HEBUKOHAHHS IIUIIXOM €JIeKTPOHHOTro moBigomiueHHs y Cuctemi FreeBank.
13.9.9. 3aBanTtaxeHnHs Kiientom Cucremu FreeBank Ha MoOinsHuil mpuctpiii He mo30aBnse KiieHTa mpaBa BHKOHYBaTH

[InatixHi omepanii 3BU4aiiHUM criocob6oM 3 momaHHsIM [IIaTiKHUX 1HCTPYKIIM Ha MamepoBUX HOCIAX. Y BHNAAKY TEXHIYHHX MPOOJieM B
po6oti Cucremu FreeBank ITnatixkHi onepauiii KitieHta 31iHCHIOIOTECS 3BUYAHUM CIIOCOOOM.

13.9.10.  KiieHT moro/pKkyeThes, IO 03HAHOMUBCS 3 pekoMeHallisiMu banky 1m10/10 3a6e3nedeHHs 6e3meku mpu poooti 3 CHcTeMOoro
FreeBank, ckxopucraBmmce nocuinaHHsM «besmeka», mo posramoBaHe Ha craproBiii cropinmi Cucremu FreeBank, Bimkpuriii 3
MIEPCOHAILHOTO KOMIT T0Tepa.

13.9.11. BHacminok HeBHHX TEeXHIYHUX ocoOimBocTell (yHkiionyBaHHs Cucremm FreeBank IlmarixHi omepamii, 3xificHeHi
Knientom B Cucremi FreeBank, MoxyTs BimoOpakatucs y BUNucIi 3a PaxyHKOM sIK TpoBe/ieH] 3 BHYTPIIIHEOOaHKIBCHKOTO PaxyHKY. KitieHT
po3yMi€, IO 1€ BUKIMKAHO TEXHIYHUMH HanamTyBaHHAMHU Cuctemu FreeBank, »KOJHMM YWHOM He BIUIMBAa€ Ha BUKOHAHHS BiAINIOBIIHOL
[InatixHoi omeparii y BitnoBigHOCTI A0 YMOB ioro IInmarixuoi iHcTpykuii Ta KimieHT He MaThMe mpereHsiit 1o baHky 3 mpuBoay Takoro
BinoOpaskeHHs iHpopMmaii mpo [TnaTixxHi onepanii y BUmucHi.

13.10. Bunaropoaa banky

13.10.1.  3a Hanmani bankom mociyru 3 o6ciayroByBanns y Cucremi FreeBank Kimient crimauye banky maty 3a o6¢iiyroByBaHHs y
po3mipax 3rigHo 3 Tapugpamu banky.

13.11. Craryc indopmanii

13.11.1.  CtopoHH BHU3HAIOTH JIaHi Ha €IEKTPOHHUX HOCISAX iHPOpMAIi B IKOCTI TOKA3iB 11 BUPIMIECHHS CIIOPIB.

13.11.2.  Croponu naiiinum 3roau i KimieHT 6e33amepedHo moromKyeThes i3 THM, IO HOTO MPaBO JUCTAHLIIHOTO PO3MOPSIKEHHS
Paxynkamu KiieHTa Bu3HaueHO Ha yMOBaX, 3a3HadeHuX y mpoMy Y JIBO, Ta 3acTocoByeThes 10 ycix 0e3 BuHATKY PaxynkiB Kiienra, mo
BigKpuUTi a00 OyayTh BIIKpHTI Y MailOyTHEOMY y baHKy.

13.12. Ocob6auBocti ykiananus /lorosopis 3a nonomororw Cucremu FreeBank

13.12.1.  CropoHu MoOXyTh ykiamatu JloroBip OaHKIBCBKOrO paxyHKy, JloroBip GaHkiBcekoro Bkimany, KpeaurtHumit morosip,
YMOBaMH SIKOTO HE Tiepe10aueHO HATaHHS 3a0e3MeueHHs (3aCTaBU/IMOTEKH/TIOPYKH), Ta 1HIII JOTOBOPH, 110 He nepenadadeHi Y IBO, skiio €
TaKa TeXHIYHA MOXKINBICTB, 3 BUKopucTanHsIM Cuctemu FreeBank 3 ypaxyBaHHsAM 11 MOKIHBOCTEH.

13.12.2.  Kuienr mepen yxiaaeHHsM JloroBopy 3000B’s3aHHI caMOCTIHHO O3HAaHOMHTHCS 3 yMOBaMH bBaHKIBCHKOI IMOCITYTH,
yMOBaMH BiamnoBigHOTO noroBopy y Cucremi FreeBank ta/abo na OdimiitHomy caiiti banky. /s orpuManss Outein netanbHoi iHGopMarii
KitienT Mo>xe 3BepHyTHCS 10 Binninenus banky.

13.12.3.  Ins mpoBenenns bankom Imentudikamii, Bepudikamii, Hamexxnoi mepeBipku Kiienta Ta Hanexnol KOMIUIEKCHOT
nepeBipkn PaxyHKiB, yKiaJeHHS BiAMOBIZHOTO IOTOBOPY Ta JOKYMEHTIB 10 HBOTO TOmIo 3a momomoroto Cucremu FreeBank Kitient
odopmIIroe Ta Hanpasise BiamoBinHui Enexrponuuii(-Hi) nokymeHT(-1), pu GopmyBaHHi sikoro(-ux) KilieHTOM 3a3Ha4aroThCsi KOHKPETHI
napaMmeTpu oopaHoro Buny baHkiBcbkoi mocmyru.

13.12.4.  KuieHT 3a BnacHUM OakKaHHSIM MOJKe PO3JpyKyBaTH BilNoBiqHMI JloroBip Ta iHIIi JOKYMEHTH 10 HHOTO, CKOPUCTABIIHNCH
MoximBocTMu Cucremu FreeBank (3a HasBHOCTI TeXHIYHOT MOXKJIMBOCTI).

13.13. Oco0auBocTi KymiBJi/mpoaa:ky 6e3roTiBkoBoi iHo3eMHOI BaioTH 3a 1onomoror Cucremu FreeBank

13.13.1.  Omepamii 3 KymiBiai 0e3rOTiBKOBOi iHO3EMHOi BalIOTH 3IIMCHIOIOTBECA 0e3 OOMEKEHHS 3a CyMOI0, SIKIIO iHIIE He
BCTaHOBIJICHO YHHHUM 3aKOHOZABCTBOM YKpaiHH, a TaKOK BHYTPIIIHIMU ToOKyMeHTaMH baHky 6e3 HasBHOCTI y KimieHTa migcraB/3000B'13aHb
y iHO3eMHii BairoTi. baHk Moe caMocTiitHO, 6e3 1oaaTkoBOTro abo MOMepeIHFOro MoBioMIIeHHs KiTieHTa, BCTAaHOBITIOBATH Ta 3MiHIOBAaTH
0OMEKEHHS I1I0JT0 CYMH OTIEpAIlil 3 KyMiBJIi/poiaky 6e3roTiBKOBOI iHO3EMHOT BAFOTH.

13.13.2.  Omepauii 3 kymiBii/mpogaxy 6e3rotiBkoBoi iHo3eMHOT BamoTH y Cructemi FreeBank 3ailicHIOIOTECS 32 KypcaMy KyIiBiIi
Ta TIPOAaxYy, 1o AifoTh B banky ans Bigmosiguux omnepauiit y Cucremi FreeBank Ha wac nposeznenHs onepanii. baHk 1moieHHO Ha MOYaTKy
Po6o4oro /iHs BCTAaHOBIIOE HaKa30M (PO3MOPSPKEHHIM) KypCH KyITiBII Ta poAaxy iHo3eMHux BamoT y Cuctemi FreeBank. Bank mae mpaBo
3MIHIOBaTH KypCH KYIIBII Ta Mpoaaxy iHo3eMHuX BamoT y Cuctemi FreeBank mpoTsirom aHs BiAMOBiTHO 10 BUMOT YHHHOTO 3aKOHOJIABCTBA
Vxpaiau. Taki kypcn BamoT po3MimtytoTsess Ha OdiniiiHomy caiiti banky ta y Cucremi FreeBank ta BH3HauaroThes 3 ypaxyBaHHAM
iHpOpMaIii mpo MOTOYHI KypcH iHO3eMHUX BamioT Ha BPY/MBP, sxa orpumyetbest bankom depes BuzHaueHi baHKOM Ha BIacHUA po3cya
TOPTiBEIbHO-IHPOPMAIIiifHI CHCTEMH, a TAKOXK 3 ypaxyBaHHAM IHITNX YHHHUKIB (BOJIATIIILHOCTI Ha PHHKY, BATIOTHOI 03Ul baHkKy Ta T.iH)
Ta BUMOT YHHHOTO 3aKOHO/IaBCTBa Y KpaiHH.

13.13.3. 3 meroto 3ailicHeHHs onepauii 3 KymiBii/mpoJaxy 0e3roTiBkoBoi iHo3emMHOi Bamotd KiieHT 3a monomoroto Cucremu
FreeBank odopmitioe Ta Hanpasisie 1o banky EnektpoHHuit fokyMeHT, a came 3asBy KitieHTa B enekTpoHHiH (popMi Ipo KymiBiro abo mpoaax
6e3roTiBKOBOI iHO3eMHOI BaioTH. KITIEHT MiATBEpIPKYe CBOIO 3rofly 3[AIMCHHTH ONEpaliio 3 KyHiBJi/Mpogaxky Oe3roTiBKOBOI iHO3eMHOT
BaJIFOTH 32 KypcoM BaHKy HUISXOM MifnucaHHs Ta HarpaBieHHs baHKy 3a3HaueHOro ENeKTpOHHOrO JOKYMEHTa.

13.13.4.  bask He BUKOHYE 3as1BY KitieHTa 1mpo kymiBiro abo mpoaxk 6e3roTiBKOBOT iHO3EeMHOT BAITIOTH:

* SIKIIO [Tl BAKOHAHHS OTlepallii He0CTaTHBO KOIITiB Ha PaxyHky KitieHra;

* axmo y Kiienra BincyTHiit PaxyHoK B iHO3eMHill/HallioHaBHIN BaOTI B baHKy;

* skimo 3a Paxynkamu KiieHTa mepeBHINEHO JMIT Ha omepauii KymMmiBii/mpoaaxy Oe3roTiBKOBOI iHO3EMHOI BAJIOTH y PO3Mipi,
BHU3HAYCHOMY YHHHUM 3aKOHOJJABCTBOM Y KpaiHu a0o BaHkoM, SIKIIO Takuii JTiMIT BCTAHOBJICHO, 200 SIKIIO BUKOHAHHS 3anuTyBaHoi KitieHToM
omepauii KymiBii/mpogaxxy 6e3roTiBKOBOi iHO3eMHOT BAJIIOTH PHU3BE/IE O MOPYILESHHS TAKOTO JIMITY;

* K110 baHk BUKOHY€ JOKyMEHT Ipo apewmt abo IPUMYCOBE CIIMCAHHS KOIITIB 3 PaxyHKy, sikuil BuKopucToByeThest KiieHToM 11s
KyMiBIi ab0 MpoaKy iH03eMHO BaJIFOTH;

* B IHIINX BHUIAKaxX, HepeadadeHNX YNHHUM 3aKOHOIABCTBOM Y KpaiHH.
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ITpo neBukonanus EnexrponHoro noxymenta (3asBu Kirienta mpo kymiemro abo mponax 6e3roTiBkoBoi iHo3eMHOI BamoTn) bank
noBigomisie KiieHta B MOMEHT iHinitoBaHHA KiieHTOM BinmoBimHO1 omeparii i3 3a3Ha4eHHSIM MPUYUHU TAKOTO HEBHKOHAHHS LUIIXOM
BUBE/ICHHS eNIeKTPOHHOTO noBigoMieHHs y Cucremi FreeBank.

13.13.5.  IlomanHsM 3asBU PO KyHiBIIO a00 mpoJak 0e3roTiBKOBOI iHO3eMHOI BamoTH KiieHT nopydae baHky crmcaTu KOIITH 3
BJIaCHUX PaxyHKiB UIs KyIiBJIi/IpoIaKy iHO3eMHOI BaJIFOTH 3 MOAANBIINM 3apaxyBaHHIM KOIITIB Ha BiacHi Paxynku Kiienra.

13.13.6.  Iadopmaris mpo cymy KyIUIEHOT a00 MPoIaHOT IHO3EMHOT BAITIOTH 3a3HAYAETHCS Y BUITUCIIL PO PYX KOIIITIB, 1[0 HATAETHCS
Kiienty B nopsiaky ta ctpoku, nependaderi M Y IBO. SIkmo 3asBy Kiienra npo xymisimo a6o mpojax 6e3roTiBKOBOI iHO3eMHOT BAIIOTH
Oyno orpumano bankom micis OmneparniiiHoro 4dacy a6o B HepoOGouwmit neHs, omepariis 3 KymiBIi/IpoJaxy iHO3€MHOI BamloTH Oyne
BimoOpakeHa y Bunucii y nepmmii Onepaniiianii neHs banky micist oTpuMaHHS 3a3HAUCHOT 3asBHL.

PO3/LT 14. HAJAHHS IH®@OPMALII 3A JOTIOMOTI'OIO [TOCJIYTY GSM-BANKING

14.1. Leit Po3nin perymoe nopsnok HaganHs bankom nociyru GSM-banking.

14.2. 3a monomoroto nocyru GSM-banking Kiienty HagatoTbes mocimyru 3 iHpopMyBaHHs mozo [natixkuux onepaniii, 30kpema:
cyma 3piiicHeHol IInmarikHOI omepamii Ta cymMa BHKOPHCTAHHMX IIpM BHKOHAHHI IInmarikHOI omepamii KpeAWTHHX KOIUTIB (32 HAsBHOCTI
KPEIUTHOTO JIMITY), CyMa KOMIcii, oTpuMyBad (KpiM nepekasiB 3 KapTku Ha kapTKy), AaTa Ta dac nposeneHHs [matixHoi onepanii, Ha3Ba
orepanii, 6amanc PaxyHKy, cymMa BCTaHOBJICHOTO KPEIWTHOTO JIMITY (3a HasBHOCTI) Ta iHIIA iH(OpMalis, SKIIO0 Taka BHMAraeTbCs
3aKOHO/IaBCTBOM Y KpaiHH.

14.3. Indopmysanns Kiienra 3a gonomororo nmocayra GSM-banking BinOyBaeTbest y 4acoBHI MPOMIKOK, IO HE MEPEBHIIYE T’ ITH
XBWJIMH 3 MOMEHTY 3aBepIueHHs [1maTiKHOX omepariii Ta 31iHCHIOEThCS TITBKHU 3a HasBHOCTI y KilieHTa Ha MOMEHT HampaBiieHHA baHkom
TexcToBOrO MOBiIOMIICHHS BiAMOBIZHOTO MOOGIEHOTO IPUCTPOIO, BIATIOBIIHOTO TEXHIYHOTO (IPOTPaMHOT0) 3a0e3MedeHHs, 10 3a0e3meyye
npuiiMands TekcTOBUX MOBITOMIICHB, Ta 3B 3Ky ([HTEepHETY Ta/ab0 MOOLIEHOTO 3B’s3KY). [HQOpMyBaHHS 3MIHCHIOETBCS O3 KOJYyBaHHS Ta
Kpunrorpadii.

14.4. KiieHT Mae MOXJIMBICTh CKOPHUCTaTHCh MOCIYrOI0 OTpUMaHHs iH(opMaril npo 3xailicHeHi oneparii 3a PaxyHkom Ta cymy
JIOCTYITHOTO 3aJTHIIKY 3a PaxyHkoM 3a momomorotro mocinyrd GSM-banking.

14.5. Jns migkmouenas nociayrd GSM-banking KimieHT y BiamoBimHHX noroBopax/3asBax mpo HamganHs nocimyru GSM-banking
HAJa€ 3roy IMpo HaJaHHA MOCIYTH Ta BKasye cBiii OcHOBHUI HOMep Tenedony / JonaTkoBuii Homep TenedoHy, Ha KU Oyae HagaBaTHCS
MOCITyTA.

14.6. Jlns xopuctyBaHHs nociyroto Kiienty moTpiben migkmouennii MooinpHuU npuctpiit cranaapty GSM i3 3apeecTpoBaHUM
HOMEPOM YKPATHCHKOTO OmepaTopa MoOUTHHOTO 3B’ 53Ky (+380XXXXXXXXX).

14.7. bank 3000B’s3yeTbest migxmountn Kitienta no mocmyrm GSM-banking mpotsrom 1 (omgnoro) OmnepanifiHOro mHS Micis
YKJTaJaHHs BiIIOBIHOTO JOTOBOPY/OTpUMaHHs 3asiBu Bij KiieHTa.

14.8. bank inpopmye Kiienra mpo yci 3Minu B ymoBax HajgaHHs mocayru GSM-banking nuisxom HaxicnanHs SMS- moBiToMIeHHS
a00 B iHIMH croci6 BignosiaHo 10 YBO.

14.9. Bigxmouenns nociayra GSM-banking 3aificHIO€ThCS Ha TiICTaBi BiAmoBinHOI 3as8U KitieHTa y HOBUIBHIHM hopmi mpoTarom 1
(omnOTO) Pob0OUOTO MHS TMicia oTpuMaHHS Takoi 3asBH Bix KiieHra.

14.10. 3a xopuctanHs nociryroro GSM-banking KitieHT 3000B'13y€eThest 31HCHIOBATH OIIIATY KOMICIT 3rifiHO 3 nitounmu Tapudamu
banky.

14.11. KuieHT Mae 3a0e3MeuuTH HassBHICTh Ha PaXyHKy CyMH KOLITIB, 110 HEOOXI/THI A1 OrutaTé KoMicii 3a HamanHs nocinyru GSM-
banking, Ta mopyuae Bamky sniiicioBaTu JleGeToBui mepeka3 y MOpAAKY, BCTaHoBIeHoMy Posminom «JEBETOBHUI ITEPEKA3
(JOI'OBIPHE CITMCAHHS)», abo cradye Taky KOMICil0 TOTIBKOIO uepe3 kacy baHky.

14.12. bank He Hece BiANOBIAAIBHOCTI 3a HeoTpuMaHHs KiieHToM TeKCTOBHX MOBiIOMIICHB 3a qormoMororo nociyru GSM-banking
Y BUMAAKY:

- Hempare3narHocti MobinpHOTO pucTporo KimieHra;

- 3001B y Mepexi orepaTopa MOOITBHOTO 3B S3KY;

- mepebyBanHs MoGinpHOTO nprcTporo KitieHTa 1mo3a 30HO0 MOKPUTTS MOOLTEHOTO 3B’ S3KY BiIIOBIAHOTO MOOUIFHOTO OIlepaTopa Ta
Inrepuery;

- BiakimroyeHHss Mo6insHOro npuctporo Kiienra Bix IHTepHery;

- HeBMiHH# KiieHta kopuctyBarucs nociayroro GSM-banking.

14.13. KitieHT noropKyeTbest 3 THM, 110 iH(pOpMallis po cTaH Horo PaxyHKy Ta pyx KOIITIB Oy/ie IepejaBaTHCh He3aXUILCHUMH
KaHaJaMH 3B’3Ky Ta MOXKE€ CTAaTH BiJIOMOIO TPETIM 0c00aM.

14.14. KitienT moromkyeThest 3 TUM, 10 baHK MOXKe CaMOCTIHHO BH3HAYHTH Ta BCTAHOBUTH YaCOBI OOMEXEHHS MO0 BiIPaBKH
TekcToBHX MOBITOMIIEHB MPOTATOM 100H, y TOMY YKCIi baHK Mae ipaBo He BiAmpaBisaTH TeKCTOBI MOBITOMIICHHS Y HIYHUIH Jac.

14.15. Sxmo KiienT He iHinitoBaB migkmodeHHs mocayrd GSM-banking abo sikoio KimieHT iHiNiOBaB BiIKIFOUSHHS TOCITYTH
GSM-banking, KiieHT BBa)Ka€ThCsI TAKKM, 1[0 BiIMOBHBCS BiJl OTPUMAaHHs ITOBiJoMIIeHb BaHKy mpo koxkHy 3ailicHeny [lnaTixHy onepariito,
a 000B's130k banky o0 nosigomieHus Kiienta npo 3aiiicHeni [lnaTixHi oneparii € BHKOHAHUM.

PO31J 15. YMOBU 'APAHTYBAHHSI BKUIAAIB ®OHAOM I'APAHTYBAHHS BKJIA/IIB

15.1. Bank indopmye Kiienra npo te, mo bank € yqacankom @onay. Y pasi modatky npoueaypu BuBeneHHs ®onnom banky
3 pusKy KiieHT Moxe 3BepHyTHCS 10 POHIY JUTS BiLIKOYBaHHS KOLITIB B po3Mipi Biiaay, BKIFOYAlOUH BiJICOTKH, CTAHOM Ha KiHelb JH,
110 TIepeIy€e JHIO IoYaTKy npouenypH BuBeaeHHs PonnoM baHky 3 puHKY, ajie He Oiibliie CyMH TPaHUYHOTO PO3MIPY BiALIKOIYBaHHS KOIITIB
3a BKJIaJIlaMH, BCTAHOBJIEHOTO 3aKOHO/IaBCTBOM YKpaiHH.

15.2.CBoim nigmucom y JloroBopi 6aHKiBChKOTO BKIIay/loroBopi 6aHKiBCEKOTO paxyHKy KirieHT 3acBiguye, mo:
- 10 yKJIagaHHs BianosigHoro JloroBopy BiH o3HaliOMIIeHH i3 3MicToM J[OBiKH IIPO CHCTEMY rapaHTyBaHHs BKJIaziB (i3uuHMX 0Ci0; Ta
- BiH 03HalOMIIeHH i3 BuMoramu 3akony Ykpainu «IIpo cucremy rapanTyBaHHs BKJIaAiB Qi3HIHUX 0CiO»; Ta
- BUMOTH 3aKOHO/IABCTBA YKpalHU Ta BUIAAKH, B sikux DOH[ HEe BIALUIKOAOBYE KOIITH BKIagHUKaM, KITIEHTY LiIKOM 3p03yMii.

15.3. o yknapauus JforoBopy GaHKiBChbKOro BKIaay, JloroBopy 6aHKiBCHKOTO paxyHKY, sikuio KiieHT He Mae paxyHkiB y baHky,
Bbank Hagae BrimamHuky mOBigKYy IO cHCTeMy TapaHTYBaHHS BKJIafiB ¢i3maHux ocib (mami — JloBinka). JloBinka 30epiraeTscs y crpasi 3
OPUIMYIHOTO 0opMITeHHS PaxyHKy.
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VY pasi ykmapanss JloroBopy OaHKIBChKOTO BKiIamy, JloroBopy OaHKIBCBKOTO paxyHKy 3a pomomororo Cucremm FreeBank B
eneKkTpoHHil ¢popmi, KiienT orpumye JloBinKy 1o ykiaaganss JloroBopy Ta miaTBepIKYe 11 ofepikaHHs HUIIXOM MiJIMHUCaHHS Y TOCKOHAJICHUM
EnextponHuMm mianucom abo mpocTuM EIeKTpOHHUM MiIHCOM.

15.4. Ilicas yknaganns JJoroBopy OaHKiBCEKOTO BKJIany, JloroBopy 0aHKIBCEKOTO paxyHKY (B mepiox ix aii) CTOpOHH BU3HAYMIN
HaCTyNHUH crioci6 mopiunoro Haganusa Kimienty Josinku: He mizHinre 01 rpyaHs KO)KHOTO HACTYITHOTO KaJI€HAAPHOTO POKY ITICIIs YKIIAAaHHS
JloroBopy OGaHKiBCEKOTO BKIamy, JloroBopy OaHKiBChKOTO paxyHKy bank po3mimye JloBinky, ¢opma sikoi 3arBepmkeHa Ponmom, Ha
OdiunittnoMy caiiti banky (Brianka «[IpuBatHEM KiieHTam») Ta/abo y Bimninennsx banky Ha iHpopMamiitHux creHnax, 3 skumu KiieHt
3000B’s13aHMH 03HaloMUTHCS He Mi3Hime 10 Tpy HsS KOXKHOTO KaJIeHIapHOTO POKY.

PO3/1L1 16. IEBETOBUI NEPEKA3 (JIOT OBIPHE CIIMCAHHS)

16.1. Kuient nopyuae banky, a bank mae mpaso 3ailicHioBaty [leOeToBUiA nepeka3 (JOroBipHE CIUCAHHSA) 3 YPaXyBaHHSIM BHMOT
3aKOHO/IaBCTBa Y KpaiHU:

a) xomrTiB 3 PaxynkiB KimieHTa Ha KOpUCTB TpeTiX 0cib 3a onepariisiMy, 10 He OB’ s13aHi 31 3MIHCHEHHAM HiIIPHEMHUIBKOT TisTBHOCTI, a
TaKoX Ha iHI paxyHku Kitienra, mo opopmiroetscst EneKTpoHHUM JOKYMEHTOM;

0) xomrtiB 3 PaxynkiB Kmienta mns crmmatém Oynb-sikoi BuHaropogu baHky (kowmiciid, mpoueHtiB, mrTpadiB, HEHI Ta iHIIUX IJIaT),
nependauenoi Tapudamu banky, mpu HaCTaHHI TEPMiHIB CILIATH, a TAKOK cymMu HecankiioHoBaHOTo oBepApadTy Ta MPOIEHTIB 3a Horo
KOPHCTYBAaHHS — HE3aJISKHO BiJ] IPUYUH HOT0 BUHUKHEHHS;

B) KOMICiH Ta IHIINX BUJIB IIATH HA KOPUCTH 1HIINX OTPUMYBaUiB, sIKi HAAIOTh TOCIYTH 200 SIKi MPUIIMAIOTh y4acTh y HaJaHHI OCITyT
(3miticHenHi onepauiit) Kimienry, mo nepeabadueHi BiAMOBIIHIMHU TOTOBOpaMH, YKIageHUMH 3 KirieHTOM;

r) komrTiB 3 PaxynkiB KiienTa mns 3xificHeHHs OyIb-sIKHX IDIATEXKiB, MO MUIATaoTh ciuiaTi KiientoMm 3a Oyab-skum JloroBopoM mpo
HajaHHA baHKiBCcbKO1 mociyrd abo OyAb-sSKUM iHIIMM JOTOBOPOM, yKJaaeHHMM MiX bankoMm Ta KiieHToM Ta skuMm nepembadeHUit
IIpsIMHI 1e0eT, IpY HAaCTaHHI TEPMIHIB CIUIATH;

r) xomriB 3 PaxynkiB KitieHnTa, 1110 Maroth OyTH crutadeHi KitieHTOM 3a Oyib-sKO0 3a00pTOBaHICTIO (B TOMY YHCIIi IIPOCTPOUCHOIO) TIepe]T
BankoMm, 110 BHHUKIIM B pe3yibTari nopymeHHs: KiieHToMm cBOiX 3000B’s13aHb 3a Oymb-sikuM JloroBopoM mpo HamaHHs baHkiBchkoi
nociryry abo a6o Oyab-sIKMM iHIIMM JOTOBOPOM, yKianeHHM Mk KiienTom Ta BankoM Ta sikuM nependadeHnit npssMui nedeT, 3 TH
BUHHKHEHHS TaKoi 3a00proBaHOCTI;

n) xomrtiB 3 PaxynkiB KiieHTa 3 MeTOr0 BUKOHAHHS TOAATKOBHX 3000B’s3aHb KiieHTa (B TOMy YHCII OpU MPOBEICHHI omepamii
KYMIBIII/IpOIaxy/KOHBEpTALlil BaIIOT);

€) KOIITIiB, MOMHIIKOBO Buaanux Kiienty abo #oro IIpencraBHuky uepe3 GaHkoMatu Ta kacy baHky Ta/ab0 MOMHIKOBO 3apaXxOBaHHX Ha
Paxynoxk;

€) KOIITIB 3 paxyHKiB KitlieHTa B HallioHaNbHIN BaIOTI Y KpaiHu Ta/abo B iHO3eMHi BAIIOTI, BIAKpUTHX B baHKY, 3 METOO POJaKy/KyIiBii
1HO3eMHO1 BaIIOTH Ha MiacTaBi 3asBu KiieHTa mpo kymiemro abo mpomax 0e3roTiBKOBOI iHO3eMHOI BaJIOTH, BCTaHOBJIEHOI baHkoM
(dbopmu, 110 MICTHUTH BiZIOMOCTI, HeoOXiaHi [uis 3xificHeHHs [lebeToBoro nepekasy (JloroBipHOro cnucanHs);

k) komTiB 3 Paxynky KiieHTa y cymi Oyap-skux BUTpat abo 30uTKiB baHKy, o BUHHKIH 3 Oyb-sK0r0 JloroBopy, ykiaaeHoro 3 KiieHTom.

16.1.1. InatixHi onepanii, BKa3aHi B KOXXHOMY 3 IIAMYHKTIB «a» - «k» MyHKTY 16.1 nporo Y/IBO, € noB’s3anumMu Mix co0010
[InaTiXKHUMHA OTIEpALliIME (8 KOMCHOMY RIONYHKMI — OKpema zpyna noe’azanux mixc cooor Ilnamixcnux onepayiny). Ilinnucanusam
(yxmaganHsaM) BignosigHoro J{oroBopy mpo HamanHs baHKIBCHKOI mocyTH, mo nependavae 3aiiicHenHs [leGeToBoro(-ux) mepekasy (-iB)
(Jorosiproro crnmcanHs), KimieHT Hajgae cBOIO 3roly Ha BHKOHAHHS IMEPHIOl Ta BCIX HACTYMHHX ITOB’S3aHMX MK COOOIO CIUTBHUMH
o3HakaMu [InmartiHWUX omeparmii momo 3midicHeHHS Takoro(-ux) JleberoBoro(-mx) mepekasy(-iB) HpPOTATOM CTPOKY Mii KOXKHOTO
BigmoBigHoro JloroBopy mpo HamaHHs baHkiBChbKOi mOcCHyrd. 3rojfa Ha BUKOHAHHS TOB'SI3aHUX MK co0oro ITmaTikHHX omeparliil, 1o
3IHCHIOIOTHCS 111 BUKOHAHHS KitieHTOM rpoioBux 30008's13aHb niepe bankom, He Moke OyTH BinkirkaHa KiieHToM, SKIIO TifAbKH iHIIE
MpsIMO He TependavyeHo 3aKOHOJABCTBOM Ykpainu. 3iiticHenHs bankom JlebetoBoro mepekasy (JloroBipHOro CIUCaHHs) HE MOTpeOye
JoAaTKoBOrO morojkeHHs: 3 Kiientom abo orpumanHs Bin KiieHTa nogaTkoBMX JOKyMeHTIB, B TOMy 4ucii odopmieHHs KiieHToM
okpemux [InatibxHux iHCTpYKHii Ha [lebeToBrii mepekas.

16.1.2. Kuient, sxuit mignucas J{orosip mpo HagaHHs baHKiBCBKOI oCyrn a0o OyIb-SKuii iHIIAI ZOTOBIp, IO epeadavae 3aiiCHEHHS
Je6eroBoro nepekasy (lorosipHoro cricanHs), 10 «18» gepBHs 2023 poKy BKIIOYHO, BBAKAETHCS TAKHM, IO HAJIaB CBOYO 3r0ly Ha BUKOHAHHS
TIePIIOi Ta BCIX HACTYITHHX OB’ SI3aHUX MiXK COOOFO CITUTBHUMHE 03HaKamu [aTiXKHUX orepartiii oo 3aiiicHeHHs Takoro JlebeToBoro mepekasy,
BKa3aHUX B yCiX MiIMYHKTaX MyHKTY 16.1, KpiM HiITYHKTIB «a», «B)» Ta «I», IPOTATOM CTPOKY Iii KO’)KHOTO BiJIOBIAHOTO JIOTOBOpY PO HATaHHS
BankiBcpkoi nociyru. Taka 3rofa BBakaTUMeThest HafnaHoto «19» uepBHst 2023 poky Ta He Moxe OyTH BinkinkaHa KiieHToMm.

16.1.3. Kuienr, sixuit nmimucas Jlorosip npo HagaHHs bankiBebkoi mociyrn abo Oynb-sKui iHIINI JOTOBIp, 10 nepexdayae 3aiiCHeHHS
JleberoBoro nepekasy (JlorosipHoro crimcanss), 1o «18» uepBHst 2023 poKy BKIFOYHO, BBKAETHCSI TAKHUM, I1I0 HAJIAB CBOIO 3rOy HA BUKOHAHHS
HepIIOi Ta BCIX HACTYIHUX MOB’I3aHUX MiXK COOOI0 CIiTbHUMY 03HaKamu [1maTikHUX onepaniii oo 3aicHeHHs Takoro JleberoBoro nepekasy,
BKa3aHUX B IIAIMYHKTAX «@», «B» Ta «I» MYHKTY 16.1, IpOTAroM CTPOKY il KOXKHOTO Bi/OBiAHOTO JIoroBopy mpo HaiaHHsS BaHKiBCBKO1 IOCITyTH,
SIKIIO TUIBKK 10 BKasaHoi gatu KitieHT He HamacTh BaHky Po3mopsukeHHS NMpo BiAKIMKaHHS 3roJM Ha BUKOHaHHS IlmatikHoi omeparii 3a
¢opmoro, Bu3HaueHoto y Jomarky 1.2 mo YIBO. V pasi HeoTpuMaHHS 10 BKa3aHOI AaTh 3a3Ha4eHOro PO3MOps/HKEHHS PO BiIKIIMKAHHS 3rojia
BBaXaTUMETHCSI HalaHOIO «19» uepBHs 2023 poky.

16.1.4. Indopmaris o0 yMOB Ta HOPsAKY 3ailicHeHHs bankom [{ebetoBoro nepekasy (J{oroBipHoro crnucanHs), nepenrdoadeHa UM
Pozainom YJIBO, € mocTaTHRO!O TSI BUKOHAHHS baHKOM MOB'sI3aHUX MixK c000t0 [11aTihkHUX omepartii.

16.2.le6eToBHii MIepekas 3MiHCHIOEThCS:

- y BaJIIOTI BiJIOBIJHOTO TJIATE)Ky/3a00proBaHOCTI y pa3i HassBHOCTI Ha paxyHkax KiieHTa KOWITIB y Takiil BamroTi;

- B IHIIIH BaNIOTI B CyMi, €KBIBaJICHTHIH CyMi KOIITIB Y BAIIOTI BiJIIOBIHOTO IIATEKY/3a00pPrOBaHOCTI 1 BUTpAT, OB’ S3aHUX 3
KOHBEPTAIII€I0 BAJIIOTH, Y pa3i BiICYTHOCTI a00 HeOCTaTHOCTI KOITiB Ha PaxyHky(-ax) y BamoTi 3aboprosanocti. s isoro Kitient nopywae
Banky Bij Horo iMeHi Ta 3a Horo paxyHoOK 3xiificuuta Ha BPY a6o ma MBP konBepramito (00MiH, KymHiBJIIO, IPOAaXX) HAsIBHOI BAJIIOTH Y
BaIIOTY 3a0oproBanocti Kimienra 3a kypcom, 1o cxiascst Ha BPY ta/a6o MBP 3a wieto omneparieio Ha naTy 0OMiHy/KyHiBII/IpofaxKy Takoi
BAJIIOTH, 200 3a KypcoM BaHKy, sikuii BU3Ha4aeThcst BaHKOM JUTsl BiZIMOBIHOTO BU/TY OMepalliii 3 ypaxyBaHHsIM iHpOpMaLii Ipo MOTO4HI KypcH
iHo3emHuX BamioT Ha BPY/MBP, sika orpumyetbcsi bankom uepe3 Bu3HaueHi baHkoM Ha BlacHHMIl po3cyn TOpriBelbHO-iHpOpMaIiiHi
CHCTEMH, a TAKOX 3 ypaxyBaHHSAM IHIIMX YMHHHUKIB (BOJATHJIBHOCTI Ha PUHKY, BaMIOTHOI mosuuii baHky Ta T.iH) Ta BUMOI YMHHOTO
3aKOHOJ[aBCTBa YKpaiuu, npu upbomy Kiient nopywae banky 3xificHuti Taky KoHBeprauito (00MiH, KymiBIIO, npoJax) 0e3 3apaXyBaHHS
KOIITIB, OTPIMaHUX BHACIIIOK TAKOTO 0OMIiHY/KYIIiBIII/IIpoAaxXy BamoTH, Ha Paxynox KitieHTa, SKIIIO Iie HE CynepednTs BUMOraM YHHHOTO
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3aKOHOJIABCTBA YKpaiHHW, B TOMY YHCIi HopMmaruBHO-IpaBoBuM akramM HBY. Cyma komBepTamii (KymiBmi, Impomaxy, oOMiHY) BaJIOTH
BU3HAUaeThCsl baHkoM B po3Mipi 3aboproBanocti KiieHTa, mepepaxoBaHoi 3a pUHKOBUM KypcoM baHKy Ha /1eHb 31iHCHEHHS KOHBEpTaLil
(kymiBii, mpoJaxy, oOMiHy), ajie He Oiiblie 3aauiKy KomTiB Ha PaxyHky(-ax) Kiienra. [lata nmpoBeaeHHS KOHBEPTaLii (KyHiBIIi, IPOIaxy,
00MiHy) — OyAb-SIKUi JeHb, TOYMHAIOYH 3 IaTH, B IKY BiANOBiAHA 3a00pPTOBAaHICTh MiAJIATaE MOTALICHHIO.

16.3.  Bauk Mae mpaBo 3aiiicHroBatu J{eOeToBuii mepexa3s ta/abo KOHBepTalliio (KyMiBII0, IPOAaXK, 0OMiH) BaIIOTH KOoxeH Pobounit
JIeHb 710 TIOBHOTO TOTaIIeHHs 3aboproBaHocti KitienTa.

16.4.  Sxmo baHk 3a yMOBM BHHHKHEHHS IiJICTaB, nepeabadeHux y poMy Posnini, He 3xiticHuB JlebetoBuii mepekas (lorosipHe
CIMCaHHS)/KOHBEPTAIlil0 KOLITIB, Iie He 1mo30asisie bank mpasa 3xiificauTn Takuil [leberoBuii nmepekas (loroBipHe crycaHHs), KOHBEPTALiO
KOIITIB 3 Ti€l K MiJcTaBN y OyAb-sIKHil HACTYITHUH J€Hb.

PO3JILI 17. IEPEJTAYA TH®OPMAIIIL

17.1. KuieHT UUIAX0M yKIaaeHHs BiamoBigHoro JoroBopy npo HaganHs baHkiBchkoi mocimyru Ta/abo mianucaHHs 3assBU-3rOAN HATa€e
Banky cBiif 6e3yMOBHMIA Ta O€3BIIKIMYHMIN O3B Ta 3roAy Ha OTpUMaHHS Ta 0OpoOKy (30mpaHHs, 30epiraHHs, BUKOPUCTAHHS, HaJlaHH,
PO3MOBCIOKEHHS Ta MOUTUPEHH: ) iH(popMarii (B ToMy yucii OaHKiBCHKOi TAEMHUIII, TAEMHULI (piHAHCOBOT MOCTYTH) Ta IEPCOHANBHUX JaHUX
Kuienra Ta #ioro [IpencraBHuKiB, 30KkpeMa, ajie He BUKIIOYHO, Y HACTYITHHX o0csrax Ta/abo BUIagKkax (U1 HACTYIHUX Liei):

17.1.1.  [o 61opo kpeoumnux icmopiit, a came: TOB "YkpaiHcbke GI0po KpeJUTHHX iCTOpIi", MiCLIe3HAXOPKEHHS FOPHIMIHOL
ocobu: 01001, m. Kuis, [ledepchkuii paiioH, By ['pymescbkoro, oynuHok 1-/1, ToBapuctBo 3 oOMexeHor0 BimnosiganbHicTio «[1IEPIIE
BCEYKPATHCHKE BIOPO KPEAUTHUX ICTOPIﬁ>>, MiCIIe3HaX0KeHHS puandaoi ocodu: 02002, m. Kuis, JIHINPOBCHKUI paiioH, BYIL.
€. CaepcTioka, Oyn. 11, a Takox 10 Kpeautaoro peectpy Harionansaoro 6anky Ykpainu.

o indopmanii npo KiienTa B paMKax mboro myHKTY BiTHOCATBCS:

1) BimomocTi, mo i1eHTH}IKYIOTE 0cO0y: Mpi3BHILE, iIM's Ta IO 0aTHKOBI; JaTa HAPOHKEHHS; MACIIOPTHI JaHi; MiCIle MPOKUBAHHS,
peecTpariiinuii HoMep 0OMIKOBOI KapTKU IUIaTHHKA MOJaTkiB y JlepkaBHOMY peecTpi pi3myHHX 0Ci0 — IUIATHHKIB MOAATKIB Ta IHIIUX
000B'sI3KOBUX IUIATEXIB (Y pa3i HASABHOCTI); BIIOMOCTI IPO MOTOYHY TPYZOBY HisIBHICTB; CIMEHHMI cTaH 0coOM Ta KUNBKICTB 0Ci0, sKi
nepeOyBarOTh Ha 1l yTpUMaHHI; Jjata i HOMep JepKaBHOI peecTpanii, BiJOMOCTI PO OpraH Jep>kaBHOI peecTpaiii Ta OCHOBHHMII IpeaMeT
TOCIOAAPCHKOT MisUTLHOCTI (hi3MIHOT 0COOU — CYy0'€KTAa i IIPUEMHUIIBKOT TiSUTBHOCTI,

2) BiIOMOCTI TIPO IpOIIOBE 3000B's13aHHS Cy0'€KTa KPEAUTHOI icTOpii:

a) BIJOMOCTI PO KPeAUTHUH MPABOYMH Ta 3MIHHU 10 HOTO (HOMEp 1 JaTa yKiIagaHHS MPaBOYUHY, CTOPOHH, BH]I IPABOYHHY);

0) cyma 3000B's13aHHS 32 YKIaACHUM KPEAUTHUM MPABOYHHOM;

B) BUJI BAJIIOTH 3000B'sI3aHHS;

T') CTPOK 1 TOPSIIOK BUKOHAHHS KPEUTHOTO IIPABOYHHY;

T') BiZIOMOCTI IIPO pO3Mip ToranieHoi CyMH Ta OCTaTOYHY CyMy 3000B'I3aHHS 32 KPEAUTHUM IIPaBOYHHOM;

1) laTa BUHUKHEHHSI POCTPOYEHHS 3000B's13aHHS 32 KPEAUTHUM TIPaBOYMHOM, HOTO PO3MIp i CTaJis MOrameHHs;

€) BiJOMOCTi PO MPUIMHEHHS KPEIUTHOrO MPABOYMHY Ta CIIOCiO HOro mpunuHeHHs (y TOMY YHCIi 3a 3TOA0K0 CTOPiH, Y CYJJOBOMY
MOPSKY, TAPAHTOM TOLIO);

€) BiIOMOCTI IIPO BU3HAHHA KPEAUTHOTO MTPAaBOYNHY HEIIHCHHM i ITiJICTaBH TAKOTO BU3HAHHS.

17.1.2. /o kpeoummnozo peecmpy Hayionanvnozo 6anxy Ykpainu. KnieHnt Hagae srony Ha nepenady baakom iHdopmariii, mepemix
siko1 BU3HaueHo B 3akoHi Ykpainu «[Ipo 6aHKH 1 GaHKIBCHKY HisUTbHICTBY, Ta 3000B’A3yETHCS IOBIIOMUTH IPO II€ TIOB’SI3aHUX 3 HUM OCi0.
17.1.3. Tpemim ocobam, ¢ momy uucii opzanizayiam, 0epHCAGHUM MA NPAGOOXOPOHHUM Op2aHaM, I 3a0e3NedeHHS

BUKOHAHHS HUMH CBOIX ()YHKIIH BiJIOBIZHO 1O 3aKOHOJABCTBA YKpaiHW, IS YKJIAAaHHS JOTOBOPY IPO BiACTYIUICHHS IpaBa BUMOTH IO
Kunienrta/pakTopunry/nepepenenns 6opry 3a JIoroBopoM, B TOMy YHCI Yy TIOPAAKY cek’IOpUTH3aLii (BHITycKy GOpProBUX HiHHHX Tamepis,
3000B’s13aHHS 32 IKUMHA BUKOHYIOTHCS 332 PaXyHOK IIpaB BUMOTH) a0o0 y pa3i HaOyTTs IpaBa 3BOPOTHOI BUMOTH (Perpecy) TpeTiMu ocodaMu
1o Kiienra.

17.1.4. Kpeoumnum nocepeonuram, 3 akumu cnienpayroe bank, ma/ado inwum ocovam, aki Haoaromey 8iOn0eiOHi nociyzu
(éuxonyromo pooomu) o1s banka ma/avo Kpeoumnux nocepeonuxis, nis 3a6e3neucHHs] BAKOHAHHS HUMHU CBOiX (DYHKIIiH BiMOBITHO 10
YKJIQJICHUX TOroBOpiB 3 baHkoM Ta 3akoHOAaBCTBa YKpaiHM 3 METOH KpenuTyBaHHs bankom KiienTiB i3 3amyueHnsm KpeautHoro
MOCEepEIHUKA.

17.1.5. Ayoumopam, peiimunzosum azeHmcmeam, Cmpaxo6uM KOMRAHIAM, iHAHCOGUM ycmanoeam ma iHwuM mpemim
ocobam, sIK1 HATAIOTH JTOATKOBI Ta/abo cymyTHI mocmyru KiieHTy Ha mijcTaBi BIIIIOBIIHOTO TOTOBOPY, a00 sKi HAJal0Th baHKy MOCIyTH B
pamkax 3xailicHeHHs baHkoM GaHKiBCHKOI IISUTEHOCTI, @ TAKOXK MOCIYTH, PE3YIbTaTOM SKHX € BCTAHOBIICHHS JIJIOBUX BITHOCHH MiXK baHkoMm
ta KiieHToM.

17.1.6. 3/00 6ydb-saxux peccmpis, wgo icuyroms é Ykpaini, y ToMy 4HCIi AepKABHUX, 1€ 30epiraeTbes inpopmanis moao Kitienra,
fioro ¢inancoBoi IisTIBHOCTI, MaliHa, sike HafaHo abo MPOMOHYETHCs Y 3a0e3eueHHsT BUKOHaHHs 30008’ s13aub Kitienta nepen bankom, 1o
HeoOxinHa Banky npoTsirom ctpoky aii paBoBigHocuH Mixx bankom ta Knientom.

17.1.7. Ynenam naamixcHoi cucmemu 3 METOIO TPUITUHEHHs a00 TMOTEPEHKEHHS MOYKIJIMBOTO IAaXpaiCTBa Ta MOBIIOMIICHHS
HeoOximHoi iHdopMmarii mpo Oyab-sKi He3aKOHHI a00 HeroropkeHi 3 bankowm aii 3 BukopucTanHsaM [Inatixxaux kapTok 3a Paxynkamu Kiienra.

17.1.8. Bankam-kopecnonoenmam (¢ momy uucni nepesudenmam) banky - nns 3a0es3rnedeHHs BUKOHAHHS HHMH CBOiX
GyHKITIHA.

17.1.9. Llenmpansnomy opzany 6uKoHasuoi 61adu, wio peanizye O0eprcasny noaimuky y cepi zanoodizanns ma npomuoii

nezanizayii (6i0MUanHI0) 00x00i8, 00EPHCAHUX 3N0UUHHUM WIAAXOM, PIHAHCYBAHHKIO MePOPU3MY MA (DIHAHCYSAHHIO PO3ZNOBCIOOHCEHHA
30poi Macoeoz0 3HUWIEHHA, UEHMPAILHOMY ODP2AHY GUKOHAGUOI 610U, W0 DPeanizye O0epicagHy HNOOAMKO8y RONIMUKY, 020
mepumopiansHuM O0pzanam, UeHMPAIbHOMY OpP2AHY GUKOHAGYOI 61a0u, W0 pPeanizye O0epyHcasHy MUMHY ROJIMUKY, U020
mepumopianvHum 0pzaHam, oOp2aHam O0epicasHoi 6UKOHAGYOI cayycou abo npueamnum eukonasysam, Paxynxoeiit nanami ma
Hauionanvnomy azenmcmaey 3 numans 3ano6izanns Kopynuii — Ut 1ieil Ta B 00cs13i, nepeadadeHnx 3aKOHOAaBCTBOM YKpaiHu, 30KpemMa,
3akoHoM Ykpainu «[Ipo GaHku i GaHKIBCBKY HisIBHICTB», 3aKOHOJABCTBOM y cepi 3amobiraHHs Ta MpOTHIII Jierai3anii (BiAMHUBAHHIO)
JIOXOJIIB, OAEPKAHUX 3JIOYMHHHAM IUIIXOM, (hIHAHCYBAaHHIO TEPOPHU3MYy Ta (piHAHCYBAaHHIO PO3IOBCIOKEHHS 30poi MacoBOTO 3HHILIEHHS,
MIOJATKOBMM 3aKOHOJABCTBOM, 3aKOHOAABCTBOM IIPO BHKOHABYE IIPOBAKEHHS TOIIO, B TOMY YHCHTI Iepef0adyeHHX MiKHApOXHIMHU
JIOTOBOpAMH, 3rojJy Ha OOOB'SI3KOBICTh SKHX HajaHO BepxoBHOow Pamoro Ykpainu, abo ykiIaeHUMH Ha iX MifCTaBi MiXBiIOMYHMH
JIOTOBOPaMH.
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17.1.10.  Minicmepcmey wugppoeoi mpancghopmauii Yxpainu, AT «Owiadoauk» y pasi éiokpummsn Knienmy €-paxynxky — B
obcsrax, HeoOXITHUX AJIS peatizamii qep>kaBHOI mporpamu «ellinTpumkay.

17.1.11.  Tpemim ocobam, akumu/ 3 akumu na niocmasi Yzo0u CRS 30ilicnioemubca 6azamocmoporHiil ae6momamuynuil 00Min
inghopmauiero npo ¢inancogi paxynku, — 1751 BAKOHaHHS BUMOT 3aKOHOJIABCTBA YKpaiHu, B ToMy uyucni Yroau CRS.

17.1.12. B inwmux eunaoxkax 32i0HO 3 YUHHUM 3AKOHO0A6CcMEOM YKpainu ma/a60 3aKoH00ascmeom 3 NPUHUUNOM
excmpamepumopianbHocmi.

17.2. V pasi moganHs 3as1BK Ha otpuMaHHs Kpenury KiieHTt Takoxk Hamae 3roxy Ha 30ip Ta 00poOKy HaHHX, IO 30MPaOTHCS Ha
MCTaBl 3HEOCOONCHMX 3asfBOK IO IOCTAYalIbHHKIB EJIEKTPOHHMX KOMYHIKamifHMX TMOCIYyr 3 METOI NPOBEICHHS OI[IHKH
CJICKTPOHHOKOMYHIKamitHO1 ~ moBeminku  KiieHTa 32 JOMOMOrOI0  aHANTHYHMX  Mojenedl 1l OoTpuMaHHS  KoedilieHTa
€JIeKTPOHHOKOMYHIKaIiifHOT IOBEA1HKH, 1110 BiJoOpakae 3araJibHy IMHAMiKy (TE€HAEHIIi0) U100 3aMOBJICHHS €JIEKTPOHHUX KOMYHIKaLliHHUX
MOCIyT (MIPOAYKTIB) Pi3HOTO BHUIY 3 BUKOPHCTaHHAM HOMepa TenedoHy MOOUTbHOTO 3B'13Ky KiieHTa Ta Moke Oyt BukopucTaHa bankom
IIpY IPUHHATTI pilleHHs npo HagaHHS Kpenury.

17.3.  Kuient oOi3HaHMIf Ta HaJae OJHO3HAYHY 3rOJy Ha Te, IO HOTO MEPCOHANbHI JIaHi, SKi HAKOMUYYIOTHCSH, 30€piratoThCs
00pOOIISIOTECSI, IOMNPIOIOTECS Ta MepeafoThesl baHkoM y 3B’sI3Ky i3 poOOTOI0 OKpeMHX cepBiciB/moctyr, nepeadadeHux Y BO, MoxyTh
OyTn 00pobieHi Ta nepenani kommanisM MIIC 3a mexi Ykpainn (iHo3eMHUM cy0’eKkTaM), sIK Iie ependadeHo CTaHxapTaMy Ta IpaBUIaMU
MIIC.

17.4. IignucanusMm 3asBu-3roan abo ykiaaneHHsM [loroBopy mpo HamaHHS bankiBcskol mociyru KitienT Hanmae Banky 3rony Ha
oTpuMaHHA Bix baHKy moBimomieHs iHpopMamiiHOTO XapakTepy, Y TOMY YHCII IIOI0 3MiHH yMoB baHkiBChKoi mocmyru Ta/abo Tapudis,
3aKiH4eHHS cTpoKy Aii [ImaTiXKHUX KapTOK, MPOMO3HIii MO0 HOBUX BaHKIBCRKMX MOCIYT, Y TOMY YHCHi BiJ mapTHepiB baHKy, HamaHHA
kpeauty Knienty 3 3a3HaueHHsIM cymu Kpenury, cymu 4eproBux Ta mpocTpodeHux miarexis KiienTa 3a neBHnMu baHKiBCBKIMH HOCITyTaMH
TOILO 32 MOUITOBUMH Ta €JIEKTPOHHUMU ajipecamu KitieHTa, Ha HOMepH TeseOHIB MOOUIBHOTO 3B’ SA3KY, Y TOMY YHCII IUISIXOM HaJCHIJIaHHS
TekcToBHUX MOBITOMIIEHB.

17.5. Knient nanae banky 6e3yMoBHY, Oe33anepeuHy 3roly, MOBHOBaXCHHS Ta PO3MOPSHKEHHS Ha BAKOPUCTAHHS Ta TIepeady
Yy 3HEOCOOJICHUX 3asBKax JI0 OMepaTopiB TEJICKOMYyHikaliii Homepa TenedoHy MOOUTHHOTO 3B's13Ky KilieHTa 3 METOH MPOBEICHHS OIHKU
TENEeKOMYHIKaliiHOT moBeiHKK KitieHTa 3a TOMOMOT0I0 aHAIITHYHUAX MOJIENIEH ISl OTPUMaHHS Koe(illieHTa TEeIEKOMYHIKAIiTHOT TOBETiHKH
KiienTa, mo BigoOpakae 3araibHy AWHAMIKY (TEHIESHIIIO) OO 3aMOBICHHS TENEKOMYHIKAIIHHUX MOCIYT (MIPOAYKTIB) Pi3HOTO BHUIY 3
BUKOPUCTAaHHAM HOMepa TenedoHy MoOiTHOTO 3B's13Ky KimieHTa Ta Moske OyTH BUKOprcTaHa baHkoM mpu NPUHHATTI PillIeHHS PO HaZaHHS
Kpenury. 3a3naueHa Buie 3roga Moske Oyt HagaHa Kimientom banky y HacTymHUX dopmax:

- y IMCHMOBIH (anepoBsiii abo enekTpoHHii) Gopmi nuixom mianucanas Kimiearom 3asBu-3roau;

- B ycHii (ToiocoBiit) ¢opmi mix 4ac 3aMOBJIEHHS BiITOBITHUX OaHKIBCBKHX IPOAYKTIB (MOCIYT) y TelleOHHOMY pEXUMI
IIISIXOM OJJHO3HAYHOI MO3UTHBHOI BiJITOBI/ Ha 3anuTaHHs npaniBHrka Konrakr-nentpy banky;

- y eNEeKTPOHHIA (OpMi NIIIIXOM MPOCTABICHHS BiIMITKH PO HAJAHHSA 3TOAM NPH OPOPMIICHHI 3asBKH Ha BiAMOBIIHI
OaHKIBCHKI MIPOAYKTH (TIOCITYTH) B €IEKTPOHHOMY BHTJISII.

17.6. bank noBimomisie KiieHTa mpo Te, mo BiH Ma€ 3B’s3KH i3 criopizHeHnMu ocodamu rpynu «DCHy, a KimieHT ycBimoMitoe Ta
3roJIeH 3 THM, Io Oynb-ska iH(opmamis, otpumana bankom crocoBHO KiieHTa, MOYKe BHKOPHCTOBYBATHUCH TaKMMH ocoOamu. baHk Ta
cnopinHeHi ocobu rpynu «DCH» HecyTh BiANOBiTaNbHICTH 32 HE3aKOHHE PO3TOJIOMICHHs KOH(iaeHIiHOI iHGopMaii mpo KirieHTa Tperim
0co0aM BiAOBIAHO IO YWHHOTO 3aKOHO/IABCTBA Y KpaiHH.

17.7. bank inpopmye Kiienta mpo Te, mo bank Bxomute no ckmamy OankiBecekoi rpymu «KPEJIUT JIHITIPO», a Kiient
YCBIJIOMJIIOE Ta 3TOJICH 3 TUM, 10 Oy/b-s1Ka iHpOopMaris, oTpuMaHa Oyab-sIKMM ydyacHHUKoM OankiBcbkoi rpynu «KPEJIUT THITIPOy, B Tomy
yucni bankom, crocoBHo KiieHta, Moke OyTH IepefaHa TakKUM YYaCHUKOM iHIIMM y4acHHKaM (B TOMY YMCIi THM, IO NPHUETHAIOTHCS 10
BKa3aHoi OaHKIBCBKOI rpymnu y MaitoyTrHeoMy) GankiBcbkoi rpymu «KPEJIUT JHITTPO» Ta Mo)ke BUKOPHCTOBYBATHCH KOKHUM Y4aCHUKOM
6ankiBcbkoi rpymu «KPEJIUT JHITIPO» min wac 3aificHeHHs cBO€i misutbHOCTI. BaHk Ta iHImi yyacHukH OaHKiBChkoi rpymu «KPEIUT
JHIITPO» HecyTh BiAMOBIIANBHICTE 32 HE3aKOHHE PO3TOJIOMIeHHS KoHpineHniitHo1 inpopmaii mpo KimieHta TpetiM ocodam BiAmoBiaHO 10
YUHHOT'O 3aKOHOJIAaBCTBA YKpaiHU.

17.8. Kuient nuisxoM ykiaieHHs BignosigHoro loroBopy mpo HanmanHs baHKIBCBKOI mOCIyrH Ta/abo migmucaHHs 3asBU-3rOAU
Hazae banaky cBiif 6e3yMOBHHMI Ta O€3BIAKIMYHUNA TO3BUI Ta 3roAy Ha HagaHHS baHKOM iHIIMM HagaBayaM IUIATIKHUX MOCIYT iHpOpMaIlii,
1110 MiCTHTh OaHKIBCbKY TAEMHHMI[IO, KOMEPLiHY TA€MHUIIIO, TAEMHHIIIO HaJlaBaya IIATKHUX MTOCIYT, TAEMHUIIO (DiHAHCOBOTO MOHITOPHUHTY,
TaEMHUINO (iHAHCOBOI MOCIYTH, a TAKOX 03B Ha OTprMaHHs bankoM Takoi inpopmariii moao KiieHTa Bif iHIIMX HAJaBaYiB MJIATINHUAX
IOCJIYT Ta Ha 11 BAKOPUCTAaHHS.

PO3A1J1 18. MIEPCOHAJIBHI JAHI

18.1. Migmucannsm 3asBu-3rogu abo ykmaxeHHsM JloroBopy mpo HamauHs bamkiBebkoi mocmyrm KitieHT sk cy0’ekT
MEePCOHANBHUX JaHUX:
18.1.1. Hanae cBoro 3rony banky abo Bu3HaueHoMy bankom 3rimHo i3 3akoHoM Ykpainu «IIpo 3aXHCT MEpCOHAIBHUX JaHUX)

PO3MOpPsAHUKY 6a3u nmepcoHanbHuX AaHux (mani — BI1J]) na nepenauy Bimomocrteit 3 BI1/[, y ToMy 4ymcIi TakuX, 0 CTAaHOBISTh OAHKIBCHKY
TAEMHHLIIO, BiMOBIHO 10 BUMOT 3akoHy Ykpaiuu «IIpo 6aHku i 0aHKIBCHKY IisUTBHICTEY, 0€3 10JaTKOBOTO MOBiIOMIICHHsI BaHKOM 1po Taki
nii. Jlana 3rozna e 6e3ctpokoBoro. KitieHT miaTBepaxkye, 110 03HaioMIIeHn# 3i 3MicToM 3akoHiB Ykpainu «I1po 3aXHUCT MepCOHATIBHUX JaHMX)»
Ta «[Ipo GaHKH 1 GaHKIBCHKY MisSUTBHICTE)» Ta TIOBIIOMICHHH PO BKIFOUEHHS HOTO IEPCOHATIPHUX TAaHHUX 10 0a3u MepCOHANIbHUX NJaHuX baHky
«Kiientn», Ta noBinomnennii bankom npo cBoi mpaBa sk Cy0’€kTa MEpCOHAIBHUX JaHUX, 00yMOBIIeHI craTrTero 8 3akoHy Ykpaian «IIpo
3aXUCT NepcoHaTbHUX HaHux» Bifg 01.06.2010 Ne 2297-VI, y Tomy uncni KnienT Mae npaBo:

1) 3HaTu mpo Kepena 30UpaHHs, MiCHE3HAXOKEHHS Oa3W NaHWX, sKa MICTUTh HOTO MEpCOHANBHI JaHi, il MpU3HAYCHHS Ta
HallMEHYBaHHs, MeTy 00pOOKM MEepPCOHATBHUX JaHMX, MiCIE3HAXOKSHHS BOJIOALIBII UM PO3IOPSIHMKA ITEPCOHATBHUX JaHUX abo JaTH
BIAMOBIZHE JOpPYYEHHS IOJ0 OTpPUMaHHs Iii€i iHpopMalil YIOBHOBa)XCHHM HHM 0CO0aM, KpiM BHUINAJKiB, BCTAHOBJICHUX YHHHHM
3aKOHO/IaBCTBOM Y KpaiHH;

2) orpumyBatH iH(OPMAILIiIO PO YMOBHU HaJaHHS JOCTYITy IO MEPCOHATIbHUX AaHHX, 30KpemMa iHpOopMalilo Mpo TPETiX ocid, sIKUM
TepealoThes HOTO MepCOHANBHI JIaHi, 0 MICTATHCS Y BIAMOBINHII 6a3i mepcoHANPHIX NaHuX baHKy;

3) Ha JOCTYN JI0 CBOIX NEPCOHANIBHUX JIAaHUX, L0 MICTATHCS Y BIAMOBIAHIH 6a3i mepcoHaNbHUX naHuX baHky;
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4) oTpuMyBaTH He Hi3HIII SK 3a TPUAILTH KaJeHAApHHUX IHIB 3 JHS HAIXO/KCHHS 3aIlUTy, KpIM BHUIIAJKIB, IepefdadeHux
3aKOHOJABCTBOM YKpaiHHM, BIiIIIOBiAb PO Te, YU OOPOOIIAIOTECS HOTO MEPCOHANBHI AaHi, @ TAKOK OTPUMYBATH 3MICT TaKUX MEPCOHATBHUX
JTaHHX;

5) mpexn’sSBIATH BMOTHBOBAHY BHMOTY BOJIOJUIBIIO IMEPCOHATBHUX NAHUX 13 3alEPEUCHHSAM IPOTH OOPOOKH CBOIX MEPCOHATBHHUX
JIaHHX;

6) mpex’SBISATH BMOTHBOBAaHY BHMOTY IOJO 3MiHM a00 3HUIIEHHS CBOIX NEPCOHANBHHX IaHUX OYAb-SKHM BOJIOJUIBIEM Ta
PO3TOPSTHUKOM NEPCOHATBHUX JTAaHUX, SIKIIO Il TaHI 00pOOIISIOTECS HE3aKOHHO UM € HeOCTOBIPHUMU;

7) Ha 3aXUCT CBOIX NEPCOHAIBHUX JAHUX BiJl HE3aKOHHOI OOPOOKM Ta BUITaAKOBOI BTPATH, 3HUIIECHHS, ITONIKOKEHHS Y 3B S3KY 3
YMHCHUM IIPUXOBYBaHHSM, HEHaJaHHSIM Y1 HECBOEYACHUM IX HaJIJaHHSM, a TAKOXK Ha 3aXHCT Bi/l HAAaHHS BIZIOMOCTEH, 110 € HEJJOCTOBIPHUMU
YH TaHBOJIAT YeCTh, TAHICTH Ta AUIOBY pemyTalito Gi3udHoi ocodu;

8) 3BepTaTucs i3 ckapramm Iox0 oOpoOKM CBOIX MEPCOHAIBHHMX JaHUX A0 YTOBHOBaxeHoro Bepxosnoi Pamm Ykpainu 3 mpas
JoAuHE 200 10 Cyay;

9) 3acTocoByBaTH 3aCOOU MPABOBOTO 3aXUCTY Y pa3i MOPYLICHHS 3aKOHOJABCTBA PO 3aXHCT MEPCOHANBHUX TaHUX;

10) BHOCHTH 3acTepeXeHHsI CTOCOBHO 0OMeKEHHs ITpaBa Ha 00pOOKy CBOIX MepPCOHATIBHUX JAaHUX ITiJ] Yac HaJaHHS 3TOMH;

11) Bizkimkaty 3romxy Ha 06poOKy IepCOHAIBHUX JTaHUX;

12) 3HaTH MeXaHi3M aBTOMaTHIHOI 0OpPOOKH IepCOHABHUX JaHUX;

13) Ha 3aXHCT Bil aBTOMAaTH30BaHOTO PIilIEHHs], 1[0 Ma€ I HhOTO TIPABOBI HACIIIIKH.

Basu nepconansHnx nanux banky «KiieHTH» 3HaXOAUTHCS 3a MicLe3HaXOMKeHHAM baHKy, a Takox 3a agpecamu: M. JIHimpo, ByII.
Bockpecencpka, 17, M. Kui, Byin. [lapkoBa nopora, 16A, m. Kuis, Byn. KypeHiscrka, 21 A, BipTyansHuii neHTp 00podku nannx «GigaCloudy,
10 3HaxoAuThes B M. KuiB Ta M. JIbBIB Ta Ha cepBepHiil iHppacTpykTypi Microsoft Azure Ta Amazon Web Services.

18.1.2. Hapnae 3rony Ha 30epiranHs baHKOM CBOIX MEPCOHANBHHUX JAaHUX MPOTIATOM CTPOKY, BU3HAUSHOTO 3T1IHO 3 BHYTPIIIHIMHU
JIOKyMeHTaMi bBaHKy Ta YMHHUM 3aKOHOJABCTBOM YKpaiHH, y TOMy YHCHi, ale He oOMeXyroduch nuM, [lepenikom IOKyMEHTIB, IO
YTBOPIOIOTECS y HismbHOCTI HamionampHOro Ganky YkpaiHu Ta GaHKIB YKpaiHW, i3 3a3Ha4YeHHSM CTPOKIB 30epiraHHs, 3aTBepKCHUM
noctanoBoto [Ipasninas HamionaneHoro 6anky Ykpainu Big 27.11.2018 Ne 130.

18.1.3. Hanae banky no3Binm Ha 0OpoOKy (y TOMY YHCIi 30HMpaHHS, PEECTPAIlil0, HAKOMMYCHHS, 30epiranHs, aaanTyBaHHs, 3MiHY,
MTOHOBJICHHS, BUKOPUCTAHHS, MOLINPEHHS (PO3MOBCIOKECHHS, peaialilo, nepeaaqy Oyab-skiid TpeTiii 0cobi), 3HEOCOOICHHS, 3HUIIECHHS),
HOro mepcoHaIbHUX AaHUX 0e3 )KOJAHUX 00MEeKeHb, 30KpeMa 3 METOIO:

- peamnizanii bankom cBoix mpaB Ta 000B’s3KiB y cpepi rocrogapChbKuX BiIHOCHH, aMiHICTPAaTUBHO-IIPABOBHX, MOJJATKOBUX BiTHOCHH,
BigHOCHH y cepi OyxrantepchbKoro oOJiKy, BITHOCHH y chepi Oe3neku, ynpaBiiHHA KPEIUTHUMH PHU3UKAMH, BKIIOYAIOUH CTPaXyBaHHSI
Cy0’€KTIB KPEJUTHUX TIPABOBITHOCHH Ta IXHHOTO MaifHa, HafaHHs baHKkoM GaHKIBCHKMX Ta iHIIMX (D iHAHCOBHX IOCIYT, iHIIUX BiJHOCHH, 1110
BUMaraloTb OOpOOKH IEepCOHAJIBbHUX NaHUX Ta MAlOTh Ha METi peaizauilo moioxeHb LluBinbHOTO Konmekcy Ykpainw, I'ocrmomapcekoro
Konekcy Ykpainu, 3akony Ykpainu «IIpo GaHkM Ta GaHKIBCBKY JiSUIBHICTEY, 3akoHY YKpainu «IIpo 3amobiranHs Ta NpOTHIIO Jeramizanii
(BIIMMBaHHIO) TOXO/IIB, OJICpP)KaHUX 3IIOYHMHHHUM LUIIXOM, (piHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOJDKEHHS 30p0Oi MacoBOTro
3HUIICHHA», 3akoHy YKpainn «[Ipo pWHKHM KamiTaimy Ta OpraHi3oBaHi TOBapHI pHHKH», 3akoHy Ykpainm «[Ipo ¢inaHCOBI mocmyru Ta
¢inaHcoBi KoMIaHii», 3akoHy Ykpainu «IIpo opranizamiro popmyBaHHS Ta 00iTy KpEIUTHUX iCTOPil», 3akoHy YKpainu «Ilpo nemosurapHy
cucreMy YKpaiHW», IHIIMX aKTiB YHHHOTO 3aKOHOJABCTBa YKpaiHW; a TakoXK Uil 3a0e3NedeHHs BEINCHHS/30epeKeHHsS HeoOXiTHOT
cTaTucTU4HOI iH(opMamii, TOTpHMaHHS BHMOT YHMHHOTO 3akoHonmaBcTBa, Craryty AT «BAHK KPEJUT IAHIITPO» Ta BHYTpimiHix
IOKYMEHTIB BaHKy mpm yknmanaHHi, peecTpallii, BAKOHaHHI Ta CyNnpoBO/yKeHHI JloroBopy, 3abe3mnedeHHs OisibHOCTI baHKy, 3axucTty ioro
IpaB Ta iHTepeciB, peanizaiii baHkoM cBoixX mpas, nepeadadeHux Ta/ado noB’s13aHuX 3 JloroBopom.

18.1.4. Hanae cBoto 3roxy Ta 103Bin baHKy mepenaBaTv NmepcoHaNbHI JaHi y TOMY YHCIHI, ajieé HE BUKIIIOYHO, PO3IOPSIHHKAM
(mianpueMcTBaM, yCTaHOBAaM i opraHi3amisM ycix (opM BIACHOCTi, OpraHaM AepXKaBHOI BJIaJH YM OpTaHaM MICLEBOTO CaMOBpSyBaHHS,
¢i3nuHIM 0cobaM — MiANPUEMIIIM, SIKUM HagaHo abo Oyne HagaHo mpaBo bankom abo YMHHHMM 3aKOHOAABCTBOM OOPOOJISITH MEPCOHANIBHI
JlaHi), apXiBHAM yCTaHOBAaM Ta IHIIMM ocobam, 1o HajgaroTh baHky mocmyrum 30epiranHs iH(opMamii Ta JOKyMEHTIB i MOB’S3aHi 3 UM
MOCIIYTH; aKIioHepaM Ta adimiiioBaHuM ocobam banky Ta ocoGam, IO MarOTh iCTOTHY y4yacTs y baHky a0o0 3miICHIOIOTH KOHTPOJb Hal
Bankom; mpodeciitnum pagaukam baHky, 30kpema ayauTopaM, OyxranTepam, agBokaTam, ropucram; VISA International, MasterCard
Worldwide ta AT «Ilepmmii Yipaincekuit Mixknaapoauuii banky», KpenuraiuM nocepennukam, 3 sSIKHMH CIiBIpaiioe bank, ta/abo iHImuM
ocobaM, sKi HaJalOTh BIANOBIAHI MOCIYTH (BHUKOHYIOTH poOoTH) s banka ta/abo KpenutHuMX mocepeqHUKIB, MPHUBaTHUM 0co0aM Ta
opraHizarisiM ajsi 3a0e3MeueHHs] BUKOHAHHS HUMH CBOIX (QYHKIIH a00 HaJaHHS MOCHyr BaHKy BiIMOBIAHO 10 YKJIAACHHUX MiX TaKUMHU
ocobamu (opraHizauismu) Ta bankoM 10roBopiB y Tiit Mipi, y sikiit baHk BBaxaTnme 1ie HeoOXiqHUM abo GaXkaHUM I 3AIMCHEHHS MpaB Ta
3a0e3neyeHHs iHTepeciB baHky.

18.1.5. Hanae cBoio 3rofly Ta J03BiNl ornepatopy MoGiIbHOTO 383Ky, banky Ta ACOLIALIIT (https:/www.ema.com.ua/about/),
racHUKy EMA Anti Fraud Hub (AFH), gepe3 sikuii IpOBOANTHCS MiKralTy3eBUil OOMIH JaHUMH Ta IX TpaH3WT i3 3actocyBaHHsIM APl - Ha
00pobneHHs iHpopMalii mpo HajaHHA Ta OTpuMaHHs KITieHTOM TeleKOMYHIKaIiifHuX, OaHKIBCHKUX, (JIHAHCOBHX Ta CYIYTHIX IOCIYT, 3
MeToro otpuManHs KiientoM mocnyr banky Ta 3axucrty inTepeciB KitieHTa Bij mraxpaiicbkux Aiid 3 00Ky TpeTix ocil.

18.1.6. ITinTBepaKye, 110 MepCOHANbHI aHi TPETiX (B TOMY YHCII, ajie He BUKIIIOYHO, KOHTAKTHHUX) 0ci0, ski HanaHi Kiienrtom banky,
HaJlaHi BUKJIFOYHO 3 ONEPEIHBOI 3T0/IN TaKUX 0cib, sika Oyi1a HanaHa KitieHTy, 1 € TOCTOBipHUMH, Ta MOXKYTh OyTH 00pOOJIeHI Ta BUKOPUCTAHI
BaHkOM BiJOBITHO 710 BUMOT YHHHOTO 3aKOHO/IAaBCTBAa YKpaiHH, a y pa3i BUsBICHHs GakTy HagaHHs KirieHToM HenpaBauBoi/HeI0CTOBIpHOT
iHpopmaii bank mMae npaBo csaruyTH 3 KitieHTa Bei BUTpaTH, OB’ s13aHi 3 yCYHEHHSIM (akTy TaKoro MOPYyIICHHS.

18.2.  Bimomocrti npo KiieHTa, OB’ s13aHUX 3 HUM 0¢i0, YIIeHiB ciM’1, poaudiB, mopyuntelniB Ta [IpencraBaukiB KimieHTa BimoOpakeHi
y JIOTOBOpax, JOKyMEHTaX IOPHIMYHMX CIpaB Ta iHpopMauifiHuX (aBTOMaTH30BaHHMX) CHCTeMax BaHKy, € MEepCOHAIbHUMH JaHHMH, IO
06po6IIsToTECS y 6a3i mepcoHansHuX AaHuX «KmieHTn». 30kpeMa, y Takiil 6a3i HepcoOHAIBHUX JJAHUX 00pOOIISIOTHECS BITOMOCTI IPO:

- TIpi3BUIIE, iM’s Ta IO OATHKOBI CY0’€KTa;

- MacHOPTHI JaHi (BKJIIOYAI0UX IPOMAJISTHCHKI Ta 3aKOPJOHHI MACHOPTH, IOCBIAKK Ha MOCTiHE Y THMYAacOBe MPOKUBAHHS Ta 1HIII
JTIOKYMEHTH, 1110 TIOCBIAYYIOTh 0CO0Y Ta MOXKYTh OyTH BUKOPUCTaHI Ha TepUTOpii YKpaiHu [UIsl YKIIa[IeHHs IPaBOYHHIB);

- rpoMasIHCTBO (MiAgaHCTBO) ab0 BiACYTHICTD BiIHOIICHHS 10 IPOMASIHCTBA (ITiIaHCTBA);

- pe3ueHTHICTh Cy0’eKTa;

- 3pa30K BIACHOPYYHOTO IIiIIHCY;

- cTaTyc 0co0H, Ka 3aHMAETHCSI HE3AIEKHOIO TPOQeciifHOI0 NISUIBHICTIO, a00 (i3MIHOT 0cO0H — HiIPHEMILS;

- BIK;

- CTaTh;
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- JaTy i MicIie HapoKCHHS;

- MicCIle HOCTIHHOTO MPOKUBAHHS 200 TUMYacOBOTO MepeOyBaHHs, CTPOK MPOKUBAHHS;

- MiCIIe peecTparii;

- peecTpauiiiHuii HomMep 00JiKOBOT KAPTKU INIATHUKA MMOJATKIB (y THX BHIIAJIKaX, KOJIH BiH € B 0COOH);

- COLiaNbHUMH CTaTYC;

- CiMeWHHM cTaH;

- cKkiaj ciM’i Ta KiJIbKICTh YTPUMAHIIIB, IPI3BHIIA, iIMEHA, TT0 0AaTHKOBI TaKMX OCi0, iXHi CTaTh, BiK, MICIIC PEECTpAIIil Ta TPOKUBAHHS,
KOHTaKTHI JIaHi;

- KOHTaKTHI ocoOH (Tpi3BHINa, iIMEHA, IT0 GATHKOBI TakWX 0Ci0, IXHI aTHM HApOPKEHHs, HOMEpH Tele(oHiB, aJpecu eIeKTPOHHOI
MOIITOBOI CKPUHBKH);

- mpodeciro, cremianizarito, kBatidikaiiHui kaac;

- pobounii ctaxk Ta Micus poOoTH;

- BITHOIIEHHS 10 BiiiCEKOBOTO 000B’S3KY;

- CTaH 3JI0pPOB’s B 00CS31, KU1 Cy0’ €KT HAIACTh JOOPOBLIBHO;

- OCBITY (BKJIFOUArOYH BUCHI 3BaHHS, KypCH ITiIBUIEHHS KBaJIiiKarii TOIo), BOJOIIHHS MOBaMH;

- HasBHICTH IIPaB KePyBaHHS TPAHCIIOPTHIMH 3aCO0aMH Ta CTa)k KepyBaHHS;

- Tmocay;

- 300paxxeHHs (poTo, BiZleo) Ta 3BYKO3AITHC;

- HoMepHu TeneoHiB (poOOYMX Ta OCOOMCTHX CTalliOHAPHHX Ta MOOUIPHHX), aApecy eJIeKTPOHHOI MOMITOBOI CKPUHBKH
(xopmopaTHBHOI Ta 0COOUCTOT), (hakc TOILIO;

- aJpecy po3TalIyBaHHS pOOOYOTO MicIs;

- PO3Mip OCHOBHOI Ta ZOJATKOBOI 3ap00ITHOI IUIaTH, peMmii, 60HycH, iHIII JOXOIH;

- peKBi3UTH OaHKIBCHKHUX PaXyHKIB;

- ineHTHIiKYyI0Ui TaHi KoHTpareHTiB KitieHTa, siki cramu BinoMmi baHky y 3B’s13ky 3 HamanHsaM KiieHty mociyr;

- IMiHHE MaiHO, 110 3HAXOIUTHCS Y BIACHOCTI (CITIBBIACHOCTI) Cy0’€KTa, HOTO XapaKTEPUCTUKHU Ta PEECTPAIliiiHI TaHi;

- PO3Mip YacCTKH y KaIliTalli OPHUINYHUX 0ci0, OB’ s3aHMX Ta adimiifoBaHUX 3 HUMHU OCi0, iH(popMaIlis Mpo KUTBKICTh Ta PEKBI3UTH
LiHHMX MarepiB, SKUMH BOJIOZI€ Cy0 €KT;

- JIaHi, 10 BUMArarThCs 3aKOHOIABCTBOM Y cepi 3aiiicHeHHs (hJiHAHCOBOTO MOHITOPHHTY, 3 THX, III0 HE HABECHI BHUILE;

- iHII BimoOMoOCTi, MeTa OOpOOKM SKHX CIIIBHAJAE 3 METOI OOpOOKM MEpPCOHATIBHUX NAaHHX, Ta AKi OyqyTh HajgaHi cy0’e€KToM
caMocCTiiiHO abo oTpuMmaHi baHkoM y nporeci 6aHKIBCHKOTO 00CITyTrOByBaHHSI.

VY Oynp-sKOMy BHIIQJIKY, CKJIax Ta 3MicT 3i0panux npo Kiienra baHkoM mepcoHaIbHHX JaHUX MICTUTHCS y TIEPBUHHHX JDKepenax
Bigomoctel po KiieHTa, 30kpema y BUIaHHUX Ha Horo iM’ s TOKyMEHTax, MiINMCaHuX HUM JOKYMEHTaX, BiToMocTsX, mo Kiient HanaB banky
mpo cebe.

18.3. V¥ Bumazky, AKkmio HagaHHs Oynb-sKkoi baHKIBCEKOT mocnyru nmependadae mpoBeneHHS baHkom GioMeTpnyHOi imeHTH(IKATIIT
obmmyust KrienTa, Taka GiomeTpuyHa imeHTH(IKAIs BiZOyBaeThCs NUIIXOM 3AiCHEHHS baHKOM 3amucy GiOMETpHYHHX HaHUX OOIHYYS
Kiienta no 6iometpudHoi cuctemu ineHtudikamii banky. KonkperHuii croci6 3amucy BH3HA4a€Thess baHKOM Ta 3aJIeKUTH Bifl TEXHIYHUX
MOXJIMBOCTEH baHky.

Sxmo HamaHHA BinmoBigHOI baHKiBCHKOT OCITyTH Mepeadadae mpoBeaeHHs bankom GiomeTpuuHoi ineHTH(iKamil 0Oommyus KiieHra,
[UISIXOM YKJIaJIeHHs BinnoBigHoro JloroBopy mpo HamanHs bankiBcbkoi mociyru KiieHnT Hagae banky cBiit 6e3yMOBHHI Ta 0€3BiIKINIHUI
JTO3B1JT HA OTPUMaHHS Ta 00pOOKY (30upaHHs, 30epiraHHs, BUKOPHCTAHHS, HAJITAaHHS, PO3MOBCIO/PKEHHS Ta MONIUPEHHS) O10METPUYHIX JaHUX
o6mmyus Kitienra i HajanHs BinnoBinHoi bankiBebkoi mocimyrn KitienTy Ta y Bunagkax/mis mineit, nepexbadyenux posninamu 17 ta 18
YIBO.

PO3A11 19. 3BACTEPEXXEHHS ITPO HEJOBPOCOBICHY AIAJBHICTD

19.1. Ilpu BukOHaHHI cBOiX 3000B's13aHb 3a JloroBopom Croponw, ix [IpeacraBHuku, a Takox adiniiioBaHi 0COOM Ta MPaliBHUKH
banky:

a) He BUIUIAYYIOTh, HE NPOTIOHYIOTH BHIUIATHTH 1 HE JO3BOJISIOTH BUILIATY OYAb-SKUX TPOIIOBHX KOIITIB a00 LIHHOCTEH, MPSIMO 41
OIIOCEPEIKOBAHO, Oy/Ib-TKUM 0c00aM JUTsl 3/iHCHEHHs BIUIMBY Ha Jii YM PIillIeHHS [MX 0Ci0 3 METOI0 OTPUMAaHHS OyIb-SKHUX HEINPABOMipPHUX
HiepeBar 4u JOCATHEHHsI OyIb-SKUX HEMPaBOMIPHHX LIiICH;

0) He BUMHSIOTH JiH, 1110 KBaTi(iKyIOTbCS YMHHUM 3aKOHOAABCTBOM YKpaiHU SIK IaBaHHS/OTpUMaHHs Xabapa, KOMepUiiHUI MKy,
a TakoX (B) HE BUMHSIOTH AiH, 10 MOPYLIYIOTh BUMOTH YHHHOTO 3aKOHO/IABCTBA YKPAiHH Ta MIDKHAPOJHUX aKTiB PO MPOTUAIIO Jieraizamil
(BIIMHBaHHIO) TOXO/IB, OJIEPKAHUX 3JIOYHMHHIM HUISIXOM, (PIHAHCYBAHHIO TEpOPHU3MY Ta (piHAaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO
3HHIIEHHS.

19.2. CropoHH 3000B'S3yI0TbCS JOTPUMYBATHCS BUMOT aHTHKOPYIIIIIHOrO 3aKOHO/IABCTBA i HE BXKUBATH XKOJHUX [, SIKI MOXYTb
MOPYIIUTH HOPMH aHTHKOPYILIHOTO 3aKOHOAABCTBA, y 3B'I3KY 3 BUKOHAHHAM CBOIX mpaB abo 00O0B's3KiB 3rigHO 3 JloroBopamu, y ToMy
YHCIT, alie He 0OMEXKYIOUHCh, He pOOUTH IPONO3HLii, He CAaHKIL[IOHYBaTH, HE OOIISITH Ta HE HaIaBaTH HEMIPABOMipHY BHTOAY B IPOLIOBIiH 260
Oynb-siKii iHIIIH popMi Bi3naHUM a00 FOPHIMIHUM 0cobaM (Y TOMY YHCITi, ajie He 00MEKYIOUYHCh, TPUBATHAM MiANPUEMCTBAM, OpTaHi3allism,
opraHam Jiep>KaBHOI BJIaJIM Ta CAMOBPSITyBaHHsI, yCTaHOBaM, JePIKaBHUM CIIy>KOOBISIM) 200 1X MMpeJCTaBHUKAM, a TAKOXK HE BUNHATH Ail a6o
0e3IisIIbHOCTI, B TOMY YHMCJIi, ajle He BUKJIIOYHO, 3 BUKOPHUCTAHHSIM HAJIaHUX iM TIOBHOBa)XKEHb B iIHTepecax Ti€l 4 iHIIOI CTOPOHHU Ta/abo B
iHTepecax TpeTix ocib Bcymeped iHTepecam Cropin abo oxHiei i3 Cropim.

19.3. V pasi nopymenHss CTOpOHOIO 3000B'I3aHb YTPHUMYBATHCS BiJ BUINE BKa3aHUX 3a00poHEHMX Ailf, inmra CTopoHa Mae mpaBo
po3sipBatu Oynb-sikuii ykinanenuii J[orosip B 0JHOCTOPOHHBOMY MOPSIKY HOBHICTIO a00 B YaCTHHI, HaiCIaBIIH MIMCHMOBE IOBIIOMIICHHS TIPO
posipBanHs JloroBopy Ha IOpHANYHY/TOIITOBY aapecy iHmoi Ctoponu. B mpoMy Bumaaky BifmoBigHuii JloroBip BBaXaeThCsl po3ipBaHIM
yepe3 10 kaneHJapHUX AHIB 3 JaTH BiANpPaBICHHs BiAIIOBIJHOTO MOBIXOMIICHHS Mpo #oro posipeanus. CTopoHa, 3 umel iHiniaTuBH OyIIO
po3ipBaHo JloroBip BiAIOBIIHO 10 MOJOXKEHB [[LOTO PO3/LIY, M€ PABO BUMAraTH BiJIIKOAYBaHHS peajbHOro Ta/abo MOTEHLIHHOTO 30UTKY,
1110 BUHMK B Pe3yJIbTaTi TAKOrO po3ipBaHHsI, pH LiboMy 30uTki CTOpOHI, 1110 mopyriia Bkasani mynktd YJ{BO, He BiIIIKOJOBYIOTHCS.

19.4. Croponu npuitMaioTh Ha cebe 3000B's13aHHs HeraitHo (ane He mi3Hime 1 Po6o4oro qHs 3 MOMEHTY BUSIBICHHS BUIAAKY)
indopmyBaTH ofHA OfHY Npo (akTH BUIAIKIB (B TOMY YHCII NOTEHIIHHNX), 3a3HaueHuX B IL.I. 18.1 Ta/abo 18.2, nuiixoM HampaBiIeHHS
iH(opMariifHOro MOBIOMIICHHS Ha eJIEKTPOHHY HoITy CTOPOHH, IPOTH SIKOi OyII0 HANIPaBJICHO MOPYLIEHHS, a TAKOX y IOPSAAKY 1 TepMiHH,
noroukeHi Croponamu, Hagat CTOPOHI, CTOCOBHO SIKOT BiOyII0Cs MOPYIISHHS, BIITOBIIHI AaHi 1 Joka3u. 31 CTOpoHU baHKy eleKTpOHHOI0
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azpecoro nomTH € compliance@creditdnepr.com. ¥V pasi HeMoMBOCTI HoBimomieHHs: Kili€HTa eIeKTPOHHOIO MOIITOIO (BiICYTHICTH
aKTyaJbHOI eIEKTPOHHOI NOIITH To10) baHK HampaBise MOBIIOMIICHHS OJHUM i3 clloco0iB, 3a3HaUeHNX y ab3auax 1-4 mynkry 2.7 YBO.

PO3A1JI 20. ITIPABA TA OBOB’A3KU CTOPIH

20.1. BAHK MAE ITPABO:
20.1.1. BurpeOyBaru Bix Kmienra:

- JOKYMEHTH Ta iHpopMmanito (o¢iuiiiHi JoKyMeHTH), HeoOXimHi s 3xificHenHs Hanexxnol mepeBipku Kitienta (y Tomy uucni
Inentudikanii, Bepudikamnii Kiienra ta #oro IlpencraBHUKIB), BCTAaHOBICHHA(PO3YMiHHS)/ 3°SICyBaHHS METH Ta XapakTepy
JIJIOBHX BiJHOCHH abo0 MpoBeeHHs (iHaHCOBOI omeparlii, MOHITOPHHTY AIJIOBHX BiJHOCHH Ta (iHaHCOBHX oneparii Kiienra, mo
3IIACHIOIOTBCS Y MpOIieci TaKUX BiIHOCHH, IIOIO BiIMOBIIHOCTI TakMX (hiHAHCOBMX omepalii HasBHIN y banka iHpopmanii mpo
KiienTa, #ioro misuibHICTh Ta pH3HK (y TOMY 4YHCIHi, B pa3i HEOOXiOHOCTI, MPO JKEPesio KOIUTIB, MOB'A3aHUX 3 (HiHAHCOBUMHU
oreparlisiMi), a TAKOXK JUTs HAICKHOTO BUKOHAHHSI BaHKoM iHIINX BUMOT 3akoHomaBcTBa y chepi [IBK/DT;

- JIOKyMEHTH Ta iH(popMallito, HeoOXiaHi 1 3aiiicHenHs Hanexnol kommiekcHoI nepeBipku PaxyHKiB, B TOMy 4HCHi ieHTH}IKaLii
B 1iysix BukoHaHHA BUMor FATCA, 3arampHoro cranmapty 3BitHocTi CRS;

- JOKYMEHTH Ta iH(opMaIlito, HeoOXiHI JUTS BU3HAYCHHS HAsBHOCTI/BiNCyTHOCTI y KimieHTa 3B’S3KIB 13 JIep>KaBoIo, IO 3IHCHIOE
30poiiHy arpecito IpoTu YKpaiHu;

- iHmy iHpopMamilo, JOKyMEHTH a0o BIOMOCTI BIANIOBITHO O BHMOI 3aKOHOJABCTBa YKpaiHH, yMOB JloroBOpy, BHYTPIIIHIX
JOKyMeHTiB baHky 3 muTaHb piHaHCOBOTO MOHITOPHHTY, @ TAKOX JUISl HAJIGKHOT'O BUKOHAHHS BaHKOM iHIINX BUMOT 3aKOHOaBCTBA
y cepi [IBK/ODT.

3anuT 01040 OTpUMaHHA JOKyMEHTiB/iH(opMallii, 3a3Ha4eHUX B IbOMY ITyHKTi, MOke OyTH HajaHui KimieHTy nuisxom:

- BpyueHH: KiieHTy 0cOOMCTO i/l MiINHC MHCEMOBOTO OBIZOMIICHHS;

- mepeAayi MUCBMOBOTO IOBIJOMIIEHHS B YCTaHOBY IMOLITOBOTO 3B’S3KY [UIA BiANpaBieHHS Ha momToBy aapecy Kumienra (dakr
BiANIPaBJICHHS MTiATBEPUKYETHCS O TOBHM PEECTPOM);

- HampaBJeHHs INHCBMOBOTO IIOBIJOMICHHS Ha NOIITOBY anpecy Kirienta (dakT BimnpapieHHS MHiITBEPIKYETHCS IOLITOBUM
peectpom);

- HanpasiueHHs KiieHTy ncTa Ha eJeKTPOHHY aapecy;

- HanpasneHHsa KimienTy TeKCTOBHX MOBiIOMIIEHB.

20.1.2. He Buxonysatu [lnatixHi iHCcTpyKuii KitienTa Ha ipoBenenHs [1naTikHUX omepalliil y BUMaKax:

- BHSIBJICHHS IOMMJIKH y TTATDKHUX PEKBI3UTAX;

- 3anoBHeHHs [InaTi>kHOT IHCTPYKIIT 13 MOPYIIEHHSIM BIMOT 3aKOHOJIABCTBA Y KpaiHu;

- BimMoBH KitieHTa Bij HamaHHS a00 NP HaJaHHI HEMOBHOTO MEPEIiKy JOKYMEHTIB Ta/abo o0cary iHdopMarrii, o BUMAratoThCs

- skmmo [TnarixHa iHCTpyKIist Ta/abo ii BuKoHaHHs bankom cynepedars a0o 3a00pOHEHI 3aKOHOIABCTBOM Y KpaiHH;

- skmio [TnatixkHa iHcTpykitisi KitieHTa BUKJIMKaEe Migo3pH y Jieramizamii (BiIMHBaHHI) JOXO/IB, OJCPKAHUX 3JIOUMHHUM IIUIIXOM,
(iHaHCyBaHHI TEpOpHU3MY YU (hiHAHCYBaHHI PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HHUIICHHS Ta/a00 MICTHTh iIHAWKATOPH IiAO3PIIOCTL
BiJITIOBITHO JI0 BHYTPIIIHIX TOKYMEHTIB baHKy, 110 ONHCYIOTh MUTaHHS YIpaBliHAA pu3ukamu y cpepi [IBK/DT;

- sxmo [lnatikHa iHCTpYKIist epeadadae 3aiicHeHHs [InatixHoi oneparii, yaacHHKoM ab0 BUTO00AEPKyBaveM 3a SKOIO €:

a) oco0a, sika BKIo4eHa 1o [leperniky TepopHcTiB;

0) oco0a, mo mie Bix iMeHi a00 3a JOPYUYEHHSIM 0COOH, sIKa BKIFOUeHa 10 [leperniky TepopucTiB;

B) 0c00a, SIKOIO MPSIMO 200 ONIOCEPEIKOBAHO BOJIOIIOTh UM KiHIIEBUMH OeHe(illiapHUMH BIIACHUKAMHU SIKOT € 0c00a, sika BKIIIOUCHA 110

INepeniky TepopHCTiB;

- sxmo IlnarikHa iHCTpyKUis nepenbadae mepepaxyBaHHs KOLITIB Ha KOPHCTb 0COOM, 3a3HAa4€HOI B CaHKUIHHMX cnuckax Pamu
HaIllOHaJBHOT 6e3Mmekn 1 000poHU YKpaiHu, 0 sSKOi 3aCTOCOBAHO BiMOBIIHI TUITH CAHKIIIM;

- sxmo [lnatixkHa iHCTpYKIis mependadae 3aiiicaenns [lnaTixxHOT omeparii, mpoBeneHHs sKoi, Ha TyMKy baHKy, mpu3BoauTh abo
MOJKe TIPU3BECTH J0 MOPYIIEHHS HOPM 3aKOHOAABCTBa YKpaiHH Ta/ab0 3aKOHOIABCTBA 3 MPHHIIUIIOM €KCTPATEPUTOPIaIbHOCTI.

BimnoBiganeHicTh bBaHKy mI0mO0 TEpeBipKH NpPaBHIBHOCTI 3aloOBHEHHS pekBi3uTiB [lmaTikHOI 1HCTPYKHii — OOMEXYIOTbCS
HEOOXITHICTIO 3IICHEHHS TIEPEBIPKH JIMIIE THX PEKBI3UTIB, IO YiTKO BU3HAYCHI 3aKOHOJIABCTBOM Y KpaiHH.

20.1.3. [pu3ynuuuT npoBeneHHs (iHaHCOBOI omepauii y pasi BuseieHHs bankom iHdopwmarii, mo morpedye moaaibLIOro
aHalizy Ha IpeaMeT HeoOXiMHOCTI BXHUTTA BaHKOM MeBHHX [l 3 METOI0 BHKOHAHHS HMM O0OB'SI3KiB 3akoHonaBcTBa y chepi [IBK/OT,
30KpeMa y pa3i aBTOMaTHYHOTr0 30iry JaHUX ydacHuKa (inaHcoBoi onepaiii 3 tanumu ocobu 3 [epeniky Tepopucris. Ilix yac npu3ynuHeHHs
omepariii 3 3a3HaueHux mijncraB bank oOJikoBye (iHaHCOBY omepauito 3i cnucaHHs KowTiB — Ha IlorouHoMy paxynky Kiiienra, a i3
3apaxyBaHHS KOLITIB — Ha OKPEMOMY aHaIITHYHOMY paxyHKy 2909 «IHIIa KpequTopchKa 3a00proBaHiCTh 3a ONepalisiMK 3 KIIIEHTAMK.

20.1.4. BimmoBuTH y HajgaHHI OKpeMHX a00 BCiX BaHKIBCHKHX IOCIYT, a Y pa3i HasBHOCTI paHilie ykiaaeHuX J{oroBopiB mpo
HaJaHHA baHKIBCBKMX TMOCIYT — BIIMOBUTH Y HaJaHHI OKpeMHX a00 BCIX IOCHYr 3a HHMH Yy pa3i HeHamanHs KiieHTom
nokyMeHTiB/iHopMmarii, nependadennx mynkrom 20.4.1 VIBO, no otpumansst Bin KitieHTa HEOOXiTHUX TaHHX.

20.1.5. BinMoBuTHCS BiAx BCTaHOBIEHHs (MiATPUMAHHS) MiMOBUX BimHocuH/BigmoBuTH KiieHty y Bigkpurti PaxyHky
(06cimyroByBaHHi), y TOMY YHCIi LIISXOM pPO3ipBaHHS IINOBHUX BiJHOCHH, 3aKpHUTTS PaxyHKy/BiIMOBHTHCS BiJ HpoOBeneHHs (iHaHCOBOT
omeparii y pasi:

- skio 3aidcHenHs [nenTudikanii Ta/ado Bepudikauii KiieHnra € HemoxnuBuM ado skuio y baHky BUHHKAIOTh CYMHIBU CTOCOBHO
TOTO, 110 0c0o0a BUCTYTIAE BiJl BIIACHOTO iIMEHI;

- BcTaHoBIIeHHA KITi€HTYy HETPUIHATHO BUCOKOTO PiBHS pU3UKYy a00 HeHamaHHs KitieHToM HeoOXimHUX s 3aiiicHeHHs HanmesxxHoi
niepeBipku KimieHnTa (B TOMY YMCIi 7151 BU3HAYEHHS HAsBHOCTI/BincyTHOCTI y KimieHTa 3B’SI3KiB 13 IepiKaBOr0, IO 3/AiCHIOE 30pOifHy arpecito
IpoTH YKpaiHH) JOKYMEHTIB UM BiIOMOCTEH;

- BUHMKHEHHS MiJO3PH, 110 BOHM MICTATh O3HAKM BYMHEHHS KPHMIHAJIBHOTO IPaBONOPYLICHHS, BU3HaueHOro KpuMiHambHUM
KOJEKCOM YKpaiHu;

- noxanus Knientom um ioro IpencraBHnkoM HemocToBipHOI iH(GopManii abo nmoxanHs iHpopmanii 3 MeTo BBeAeHHS baHky B
OMaHy;

- sKmo 3xikicHeHHs [nentudikamii ocobu, Bix iMeHI abo B iHTepecax sSKOi IMPOBOAUTHCA (PiHAHCOBA OIEpaIlisi, Ta BCTAHOBJIICHHS
BUT0JI00JIEPKyBada (BUroJoHa0yBa4a) 3a GiHAHCOBOIO OIEPALIEI0 € HEMOXKIIUBHM.
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PimenHss mpo po3ipBaHHS MITOBHX BIXHOCHH O(GOPMIIIOETHCS BIIIOBIIHUM BHYTPIIIHIM pPO3HOPSHKEHHAM BinmosimansHoOro
MpalliBHAKa 3a MPOBEACHHS (DiHAHCOBOrO MOHITOPHHTY. Y 3a3HaueHOMY pillleHHI MICTUThCs iH(popMalis npo mnprcBoeHHs KitieHTy
HEMPHUHHATHO BUCOKOTO PiBHS PU3KKY, OJOKYBaHHS BUAATKOBHX (piHaHCOBHX omepauii 3a BciMa Paxynkamu Kiienta.

Sanmumky komTiB 32 Paxynkamu Kiienta MoxyTh OyTH mepepaxoBaHi Ha paxyHkH KimieHTa, o0 BigZKpuTi B iHIIUX OaHKax. SIkimo
cyMa 3aIMIIKY KOITiB Ha PaxyHKy meH1e abo gopiBHioe 1 000 rpuBeHs (€KBIBaJICHT 3a3HaYE€HOI CyMHU Y 1HO3€MHIN BaJIOTi), BOHA MOXeE OyTH
Bumana Kiienty rotiBkoro. B iHmomy Bumanky y pa3i npuiHATTS BaHkoMm pimmeHHS mpo po3ipBaHHS IiIOBHX BinHOcHH 3 KiieHTOM
3a00pOHEHO BH/IABATH 3aJIMIIKU KOIITIB 3 PaxyHKiB, mo Hanexarts KitieHTy, y TOTIBKOBOMY BUIJISII.

IIpn posipsanHi #minoBux BigHOocWMH 3 KiienroM BiamomimHo mo 1m.20.1.5 Bank 3akpuBae BinmoBigHuii PaxyHOK y mopsiky,
BcraHoBieHoMy po3aiioMm «BIAKPUTTS TA OBCIIYTOBYBAHHS ITOTOYHUX PAXYHKIB».

20.1.6. 3amoposutn aktuBu KitieHTa, sxuro fioro Baeceno 1o I[lepeniky Tepopucris.

VY pasi 3amopokeHHA akTHBIB baHK 00JiKOBye 3aMOpo)keHI KOIUTH Ha BigmoBimHux Paxynkax KiieHta, KomTH $KOTo
3aMOPOXKYIOThCS, a B IHIINX BUIAIKaX — HA OKPEMOMY aHAITHYHOMY paxyHKy 2909 «lHia kpenuTopcbka 3a00proBaHiCTh 3a ONEPALisIMHU 3
KITIEHTaMI.

Bank nosigomisie KitieHTa po 3aMopoKeHHs HOro akTHBIB y pa3i orpuMaHHs Bix KitieHTa IHCHMOBOTO 3amuTy.

Bank HeraiiHo po3mMopoxxye aktusH KitienTa:

- He mi3HiNIe HacTynHoro Po6odoro mus 3 nHs BukmodeHHs Kimienta 3 Ilepeniky TepopucTis;

- He mi3Hime HactynmHoro PoGovoro xus 3 qHs HagxomkeHHs Bix CiyxOn 6e3nekn Ykpainu indopmarii mpo Te, mo ocoda, sika Mae
Take came abo CxOXke Mpi3BHILe, iM's, Mo 0aThkoBi, K 1 KiieHt, BxmodeHuit go Ilepeniky TepOpHCTIB Ta aKTHBU AKOI CTall 00'€KTOM
3aMOPO’KEHHS, 3a Pe3y/IbTaTaMH MEPEBIPKU HE € BKIFOUCHOIO 10 3a3HadeHoro [lepemiky TepopucTis.

20.1.7. 3ynuHuTH QiHaHCOBI onepamnii KiieHta y pasi:

- BUHUKHEHHS MiJ03pU, IO BOHHM MICTATh O3HAKM BYMHEHHsS KPHUMIHAJIBHOTO INPAaBOMOPYLIEHHS, BH3Ha4eHOro KpuMiHambHIM
KOJIEKCOM YKpaiHu;

- SIKIIIO BOHH € TiI03PLINMH;

- HaJXOJPKEHHs BiANOBiAHOTO pimeHHs CriemianbHo YIIOBHOBaXXEHOTO OpraHy Ha CTPOK, BU3HAYEHHUH Y I[bOMY PilIeHHI.

Bank mosigomisie KitieHta Ha HOro MMCHMOBHI 3ammuT Ipo HOMep Ta Aary pinmieHHs CrieniaJbHO YIIOBHOBA)XEHOTO OpraHy IIpo
3YIHUHEHHS/TIPOIOBKEHHS 3yMTUHEHHS (PiHAHCOBHX Omepaiil.

20.1.8. Bumaratu Bixg KiieHTa BigmIkoIyBaHHS NOKYMEHTAJIbHO MiATBEPUKEHHX BUTpAT Ta/a00 30WTKiB, 3aBIaHuX baHKy y
3B’SI3KY 3:

20.1.8.1. mopymennsam Kimiearom ymoB YIBO. Crarysaru 3 KiienTta HeycToliky (mtpad, IeH0) 32 HEeBUKOHAHHS YU HEHAISKHE
BUKOHaHHA yMOB Y /JIBO;

20.1.8.2. mopymennsm KiieHTomM HOpM 3aKOHOIABCTBA 3 HPHHIMIIOM €KCTpaTepHTOpiabHOCTI. Y TakoMy Bumanky KiieHrt
3000B's13aHM# BiAmKkoxyBaty baHKy yci 30MTKM Ta BUTpaTH, 10 MOHECEH]I OCTaHHIM Y 3B’sI3KY i3 HenpaBoMipHUMH JisiMu KitieHTa.

20.1.9. 3niificHIOBaTH IPUMYCOBE CIIMCAHHS y BHIIAJIKaX, epeadadyeHnx HOpMaMy YHHHOTO 3aKOHOAABCTBA YKpaiHu.

20.1.10.  Hancunatu noBigomiieHHs Ta/ab0 HajaBaty iHpopmarito KimieHTy 3 muTanb HaganHs baHKiBCHKIX MOCITYT Ta iHQOopMarito
mpo HOBi baHKiBCHKI TOCITYTH 3a afpecoro Miclsl mpoxuBaHHS Ta/abo OcHoBHEM HOMepom/JlomaTkoBuM HoMepoM. [linmucanusam 3asBu-
sroau KitieHT Hamae cBOYO 3roly Ha OTpuMaHHS Bin banky iHMopmaii y mopsaxy Ta o6cs3i, 00ymoBiaeHoMy UM myHKToM Y J15O.

20.1.11.  InimiroBatu 3HATTS o3Haku OcHOBHUI HOMep/[JogaTkoBHil HOMED 32 YMOBH Mi0O3PH MOJ0 IX KOMIPOMETALi TOIIO.

20.1.12. 'V Bumaaky 3niiicneHHs ApreHtudikamii Kimienra y nopsnky, nepexbaderomy muMm Y 15O, BHYTpIIIHIMHA TOKYMEHTaMU
Banky, y ToMy 4yHcIi 32 yMOBH, SKIIO 0C000¥0, sika npeactaBuiacs Kiientom, Hassana CinoBo-napoib, HagaHe Kiienrom bauky, bank mae
MpaBO Ha MiACTaBi po3mopspkeHHs, gopydeHHs Kiienra, mo Kiient Hanae banky nusixom npuennanss go Y/BO, HagaBati oco0i, sika
HaszBana CroBo-naposns, iHhpopmaito npo 6aHkiBebki onepanii Kiienra, nmpo cymu komTiB Ha Paxynkax KiieHra, 3niificHIOBaTH, 3yNUHSATH,
npunuHaTH [InatikHi omepamii 3a pPO3MOPSDKEHHSIM Takoi OCOOM, SIKIIO 3TiIHO 3 BHYTPINIHIMH JOKyMeHTaMH baHKy, YMHHUM
3aKOHOJABCTBOM YKpaiHH 3iiCHeHHS, 3yTMHEHH, IPUIIMHEHHS TakuX [1IaTihKHUX onepariii MO>KIIMBE Ha Mi/ICTaBi pO3MOPSIKEHb, HATAHUX
y TenedoHHOMY pesknmi. KitieHT moromKyeTbes, mo ycs iHdopMaris, mo Oyina moBigoMieHa 3 HoMmepa Tenedony, mo 3a3HaueHo sk OCHOBHHI
HOMep Tenedony Kitienra, oco0i, sika mpaBriIbHO Ha3Bajia CIIOBO-TIapoIIb, BBXKAETHCS HAITAHOIO Ha BUMOTY Ta 3 103BoJy Kimienra, a [TmaTixHi
omepaii, iHinioBaHI/3ynmHEH] Takoo ocoboro, € [InatiauMu onepanismMy, iHiniioBanumu/3ynuHeHIMU KimieaTom. KitieHT 30008’ s13aHmit
3abe3neunTtH HeposronomenHs Cnosa-napost. KitieHT rapanrye, 110 oco6a, sika npaBmwibHO Ha3Baiga ClI0BO-apoiib, Ma€ MPaBO OTPUMYBATH
3anuTyBaHy iH(hopMalio npo G6aHKiBchKi onepanii, Paxynok Kiienra, iHil[ifoBaTH MpoBeAEHHs/3yTUHEHHS OaHKIBChKUX omepaniii. KiienT
YCBIJIOMJIIOE Ta TOTOJDKYETHCS 3 ICHYBaHHSIM MOXJIMBOCTI HECaHKILIOHOBAHOTO JOCTYIy TpeTix oci0 mo iHdopmarii moa0 GaHKIBCBKUX
onepariii, PaxynkiB Kiienra abo 3aificHeHHs/3ynuaenHs [InaTikHUX onepaliif, y TOMy YHCIi y BUIIaAKaX, KOJIH TAKUM 0CO0aM BHIIaJKOBO
crane BimoMo CloBo-mapoib. Y TakuX BHIAAKaXx baHK He Hece BiAMOBINAIBFHOCTI 32 PO3TOJIOMEHHS iHGopMalii, 3MiHCHEHHs, 3yMTHHEHHS
[Tnatixxuux onepamiii i KiieHT He Matume 10 baHKy »KOIHUX pETEH3IH.

20.1.13. BigmoButu y HajmaHHi iH(opMmamii, 3aificCHeHHI, 3yMUHEHHI, NpunuHeHHI [ImaThkHUX omepamiif, skmo ocoba, IO
3BepHynaca a0 banky, mpaBmisHO Ha3Bana CIOBO-TIapoib, aje SKI0 B omeparopa KOHTakT-IeHTpy BHHMKINM CyMHIBH Ha eTami
Astentudikanii Knienra y reneponnomy pexxumi (rojoc He Bianosinae Biky ta crati KitienTa; uyTH 1o tenedoHy rojoc iHIIOT JTIOANHH, SKa
ninkasye indopmariiro ocodi, 1o Tenedonye, 3 iHmux npudnH). Onepatop KoHTakT-1eHTpY Ma€e npaBo MOCTAaBUTH AOJATKOBI IUTAHHS {00
nepcoHanbHUX qanux Kiienra. Skmo npariBHuk KOHTakT-1IEHTpY He OTPUMYE BIIEBHEHOT Ta BipHOT BiJIIOBI i HAa TOAATKOBI MUTAHHSI, TO Ma€
HpaBo BiIMOBUTHU 0c00i, 1110 TeneoHye, y BUKOHAHHI, 3yITUHEHHI, MpunrHeHHi [1natixHux onepaniii, HagaHHi iHGopMarii.

20.1.13.1. Bwu3HayaTé i KOHTpOJIOBATH HamNpsMH BUKOpucTaHHs KiieHTomM rpomosux komTiB Ha Paxynkax Kirienra i
BCTAHOBIIIOBATH iHIII 0OMEXEHHS HOTo IpaB y BUMAAKAX, Tepe10aueHnX YHHHIM 3aKOHOJaBCTBOM YKpaiHH.

20.1.13.2. HapmaBaTu 10IaTKOBI peKOMEHJAMIi 1010 MpaBmi Oe3neKky mpoBeneHHs [Inatikanx onepamiil 3a Paxynkamu abo min
Jac OTPUMAHHS iHIINX ITOCTYT/CepBiciB Bix baHKy IUITXOM HalpaBIeHHS BiIIOBIJHUX ITOBIJOMIICHB y IOPSAAKY, BU3HadeHoMY 11. 2.7 YV JIBO.

20.1.13.3. V Binginenni banky, B Tomy uumchmi y mnpumimenHi Cxosumia CeiidiB Ta Ha HUIIXy OO HBOTO, BECTH
BIZICOCIIOCTEPEIKCHHS, 1 YKiIaaeHHsM Oy ab-sikoro JloroBopy KiieHT Hagae 3roay Ha 3aificHeHHs BaHKOM BiZeOCHOCTEPEIKEHHS 3 PEECTPALiE0
Ta apxiBalli€lo BiZICOCUTHAY 3 BifieoKamep.

20.1.13.4.  PosipBaTi B OAHOCTOPOHHBOMY HOPSAKY Oyab-sikuii 00 Bei ykuaneHi 3 Kitientom JloroBopu npo HagauHs baHKiBCbKHX
IocIIyr y pasi iHimitoBanHs mono KiieHTa mponexypu y crpaBi Ipo HEINIATOCIPOMOXKHICT. B Takomy pasi bank nampasmse Kiienty
IICchMOBe (TIarepose abo eNeKTPOHHE) MOBIJOMIICHHS Ipo po3ipBaHHs JloroBopy(-iB) Ipo HagaHHs BaHKIBCHKMX MOCIYT 3 TaTH, BKa3aHOI B
TaKOMY ITOBiZOMJICHHI.

20.1.13.5. VYV K0>KHOMY 3 HACTYITHUX BHIIQ/IKiB!
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- HeHananHsa KirieHToM BaHKy NOKYMEHTIB CaMOCTIHHOI OIIHKK CTOCOBHO cebe BimmoBimHo no BuMmor Jomatka 1 mo FATCA mns
BCTaHOBIICHHsI (MIEPEBIPKU) CTAaTyCy 3a3HaueHOl aMepHKaHChKOi ocobu, Ta/abo JlokymeHTy camocriitHoi ouinku CRS, Ta/abo iHmoi
iHopMarrii Ta/abo JOKyMEeHTIiB, HeoOXinHuX baHKy A BXUTTA 3ax0/iB HanexxHol koMiiekcHol nepeBipkr PaxyHKiB, BCTAHOBICHHS
X MiA3BITHOCTI Ta CKJIaJaHHs 3BITHOCTI 3a MiA3BITHUMH paxyHKkamu Ha BukoHaHHsS BuMoOr FATCA Ta/abo 3araipHOro ctaniapry
3BiTHOCTI CRS;

- HernoBinomiIeHHs1 KitienToM baHKy npo 3MiHY cTaTycy HOAAaTKOBOTO PE3UICHTCTBA,

- HeHasaHHs npotsiroM 30 KaJeHIapHHUX JAHIB 3 IHS OTPUMaHHS 3anuTy Bix banky 3anuryBanoi iHdopmarii Ta/abo JOKyMeHTIB,

- HajaHHA iH(opMarlii Ta/abo TOKYMEHTIB, IO He CIPOCTOBYIOTH Mino3py baHky moxo mig3siTHOCTI PaxyHKYy,

BIZIMOBUTH y HaJjaHHI (h)iHAHCOBUX ITOCIYT 200 B NMOJATBIIOMY HaJaHHI ITOCIYT, Y TOMY YHCIi pO3ipBaTH AOTOBIpHI BimHOCHHH 3 KitieHTOM. ¥V

pasi po3ipBaHHs JOTOBipHUX BigHOCKH 3 KiienToMm bank moBepTae 3anumok xomriB KitieHTIB B OPAAKY, BCTAHOBIEHOMY 3aKOHOZAaBCTBOM

VYkpainu.

20.1.14. VY pasi Hananns Kpeaury:

20.1.14.1. He BuxonyBatu Oyzap-skux Bumor KiieHra, y Tomy uucii He HagaBaTu Kpeaut KiieHTy, SIKIo Taki BUMOTH Ta BUWHEHI
Banxom nii Ta omepariii MOXXyTh IpH3BECTH 10 OpyLIeHHs bankoM 3akoHOMaBCcTBa YKpaiHu, OaHKIBCHKUX IpaBmi Ta (ab0) 3BH4aiB abo 10
nopyuieHHs1 30008’ s13aHb KitienTa 3a Kpenutaum goroBopom abo inmmm JloroBopom 3 barkoM.

20.1.14.2. Ha mincrasi ¢inancoBoi indopmarii anamizyBaTn KpeauTocripoMoskHicTs KitieHTa, mpoBoauTH 1epeBipKy ¢iHaHCOBOTO
crany Kiienra, a y pasi notpebu — i nonepeaHio nepeBipKy 3acTaBHUX MoxJuBocTed KirieHTa Ta Tperix ocib, i BHOCHTH IPOIO3HUIii Ipo

MOJaJTBINi B3a€EMOBITHOCHHH 3 KITi€eHTOM Ta TaKMMH TPETIMH 0COOaMH.

20.1.14.3. Bwuwmararu Bix KiieHTa HagaHHs JOKyMEHTIB, IO MiATBEPIKYIOTh BUKOHAHHSA YMOB KpeauTHOTro 10roBopy, 1aHi mpo Horo

IUTaTOCIIPOMOJKHICTh, Y TOMY YHCII MPO HAIEXKHICTh HOMy Ha mpaBi BIACHOCTI MaiiHa, PO PO3Mip 3apoOiTHOI IJIATH/IOXOAIB Ta 1HITY

iH(pOpMaLil0 3 METOI aHaji3y cipoMoXHOCTI KilieHTa CBO€4acHO BHKOHATH 3000B’s3aHHS 3a KpeauTHHM JOTOBOpOM, OTPUMYBATH I

JIOKyMEHTH Ta JIaHi BiJl TPETiX 0ci0, NPOBOJUTH NEPEBIPKyY IIIbOBOr0 BUKOpUcTaHHs Kpenuty.

20.1.14.4. Bumararu Bin Knienta HamanHs 3a0e3rnedeHHs1 3000B°s13aHb (y TOMY YHCII JOJAaTKOBOTO) Yy BHUIVISAI 3aCTaBH/IMOTEKH

Ta/abo HOPYKH TPETHOT 0COOH 3 HaIe)KHIM O0(OPMIIEHHSIM BiIIIOBITHUX JJOTOBOPIB Y BUITAIKy BUHHKHEHHsI 0OCTaBHH, 1110 CTABJIATH ITiJl CYMHIB

noBepHeHHs1 KitieHToM oTpumaHoro Kpeauty, abo 3arpo3u BTpaTd HAJIKHOTO Ta JOCTaTHHOTO 3abe3leueHHs] BUKOHAHHsS 3000B's3aHb

KiienTa 3a KpeautHuM 10roBOpoM.

20.1.14.5. 3a paxyHOK KOWITiB, II0 HAaNpaBISAIOTbCS Ha morameHHs 3aboproBaHocTi Kimienta 3a KpemutHuM moroBopowm,

BIJIIKOTYyBaTH CBOI BHUTPAaTW/30MTKH, TOB’s3aHi 31 3MiHOIO abo posipBanHsAM KpemutHoro noroBopy Ta/abo OroBOpY(-iB)

3aCTaBH/IMOTEKU/TIOPYKH Ta IHIIUX JOTOBOPIB, YKIaACHUX BiamoBimHo mo KpemutHoro moroBopy um Y/IBO abo y 3B’A3Ky 3 HHMH,

BUTPATH/30UTKH, 1[0 BHHUKIIN Y 3B'SI13KY 3 OIUIATOIO MOCIYT, 110 HaJaHi 4u OyAyTh HaJlaHi y MaiiOyTHBOMY 3 METOIO peaisailii mpas banky 3a

JIOTOBOPOM (-aMH) 3aCTaBH/IMOTEKH/ HOPYKHU Ta IHIINMH JTOTOBOPAaMH, YKIaJeHHUMH BiqnoBigHo 1o Kpeauraoro norosopy abo Y5O, abo y

3B’513Ky 3 HUMH. JI0 IoCITyT, BU3HAYEHHUX y IIbOMY ITyHKTI, BITHOCATBCS 30KpeMa, ajie He BUKIIIOYHO: IPEACTaBHULTBO iHTepeciB banky y cyni

i Tlepes TpeTiMu 0co0aMy 1 T.II..

20.1.14.6.  TlepemaBaT; (BigCTymaTH) IpaBa BUMOTH 3a KpeauTHIM TOTOBOPOM i Oyab-sKy MOB'I3aHy 3 HUM iH(QOPMAIIIO TpeTii
0co0i BIATIOBITHO IO 3aKOHOJABCTBA YKpaiHM Oe3 onepykaHHs 3roau KimieHTa Ha BUMHEHHsS Takoi mepenadi (BimctyruieHHs). KiieHT
3000B’S3y€THCSI BUKOHYBATH CBOT 3000B’sI3aHHS TI€pe] HOBHUM KPEAUTOPOM ITiCJIs TIOBITOMIICHHS TIPO TIEPEXiJl paB BUMOTH.

20.1.14.7. 3amyuaTH KOJIEKTOPCHKY KOMIAHIIO Ul BPETYIIOBaHHS MPOCTPOYEHOi 3a0oproBaHOCTI 3a KpeauTHum moroBopom 3
JOTPUMAHHSIM BIMOT YHHHOTO 3aKOHOJIaBCTBA Y KPAiHM.

20.1.14.8. VY pasi nopymenns Kiientom ymoB KpenutHoro noroBopy oo cTpaxyBaHHs HMpeAMETY 3aCTaBH/IMOTEKH, 3iHCHUTH
TaKe CTpaxyBaHHS 3a BIACHUI paxyHOK. Y TakoMy BUMaaky KiieHT 3000B’s13aHuMil BiqIIKoAyBaTH Ha BUMOTY baHKy BUTpaTH, HOHECEHI HUM
y 3B’S3KY i3 CTPaxyBaHHSIM IIPEMETY 3aCTaBH/IMOTEKH.

20.1.14.9. TlpwuitmaTtu 3a nopyueHHsM (3romoro) Kitienta moramieHHs: 3aboproBaHocTi 3a Kpeaurom Bix TpeTix oci0, 110 0Tk Big
imeni Kimienra. s nporo koxHa TpeTs ocoba, sika 3BepHyJach 10 baHky 3 MeToro moramenHs 3adoproBanocti Kitienra 3a Kpenutowm Ta sikiit

BimoMi pekBizutu KpeautHoro norosopy Ta inma indopmaris, HeoOXimHa IS 31iHCHEHHS TAKOTO MOTAIICHHS, BBAXKAETHCS TaKOI0, IIO i€ 32

nopy4eHHsM (3ronoro) KimienTa, a moBinomienHs KirieHToM TpeTii 0co0i 3a3HaueHo1 iHpOopMaIlii BBaXKa€ThCs TOpYIeHHsM (3roo10) KirieHta

Ha IoTaIeHHs 3a00proBaHocTi 3a oro Kpeaurom mieto TpeThoro ocoboto Bix imeni KimieHra.

20.1.14.10. 3pilicHIOBaTH HOTAIIeHHs MPOLEHTIB Ta KOMicii 3a kopuctyBanHs KpeanTom muisixoM 3aiticHenHs J{ebeToBoro nepekasy
(TToYMHaIOYHM 3 aTH, B Ky TaKi MPOLEHTH Ta KOMICIT MiAIAraloTh CIUIaTi) KOMTIB B HeoOXiqHil cymi 3 [ToTouHoro paxynky 3 EII3, y Tomy
YHCITi 32 paXyHOK 30ibIIeHHs 3a0oproBaHocti 3a Kpeantom B paMmkax BCTaHOBIICHOTO J[OCTYITHOTO JMITY.

20.1.14.11. Y Bunaaxy BCTaHOBJICHHS 3aKOHOJABCTBOM Minbr /uisi KitieHTa, MOB'sI3aHUX 3 KPEAUTYBaHHSIM, JOJATKOBO HA BIACHUIl
po3cyn 3MiHOBaTH yMoBH KpemuTHOro moroBopy, 30kpema (i) 3MiHIOBaTH po3Mip MpPOIEHTHOI cTaBKH 3a KpemnuTHuM moroBopom Ta/abo

po3Mmip Oyab-sIKHX IUTaTeXkKiB (KOMiciit) 3a cynmpoBinHi mociayru baHky, sIKIIO Taki 3MiHH HE TOTiPIIYIOTh yMOBH 00cayroByBaHHs Kitierra, (ii)

MIPUMTUHATY MOBHICTIO 200 YacTKoBO HajaHHA KiieHTy Beix ab0 OKpeMHX CYNpPOBITHHX MOCTYT baHKY Ta BIIMOBITHO HE CTATYBATH IUIATY

(xomicii) 3a Taki MOCIyTH, IO MepeadadeHi ymMoBamMHd KpeauTHOrO IOTOBOpPY, 33 YMOBH, IO Take MPUMHHEHHS HE TOTIPIIUTH YMOBH

obcmyroByBaHHst KiieHTa Ta He 00MEXUTH HOTO Y MOXKITHBOCTI CBOEYAaCHO BUKOHYBATH IependaueHi KpeanTHUM 10roBopoM 3000B's13aHHS,

- y KO)KHOMY BHIa/IKy 3 000B'I3KOBUM NoBifioMiIeHHsM KitieHTa 1po Taky 3MiHy Oy/b-SKiUM criocoOoM 3 nepenbauenux B 11.2.7.4.7 Y IBO.

20.1.15. VY pasi po3mimenns Braany:

20.1.15.1. BuxopucroByBatd rpomoBi komTH KiieHTa Ha BkIagHOMYy paxyHKY HpOTSATOM CTPOKY 3aiydeHHs Bkmamy, 3a
KOPHCTYBaHHS SKUMH baHK CIIIadye mporeHTH.

20.1.15.2. BcraHoBnroBaTH 0OMEXEHHS MOMOBHEHHSI BKIlasy MEBHOIO CYMOIO Ta CTPOKOM, II[0 BHU3HAYAETHCS B YMOBAX 3aydeHHS
0OaHKIBCHKUX BKJIAJIiB.

20.1.16. Y pasi Binkpurts IloTouHoro paxynky ta/ago Ilorounoro paxysxky 3 EII3:

20.1.16.1. VY pa3i ve crtatu KitienroM koMicii 3a oopmitenHst Ta/abo piune odciayroBysanus [InaTixHol kKapTku Ta/ab0 MOMicsaHOT
KoMicii 3a obciyroByBants [lnatixHOT KapTky, 3abnokyBaTu [IMaTKHy KapTKy Ta MPU3YMHHUTH ii 00CIyroBYBaHHs 10 MOMEHTY OILUIaTH
BIATIOBITHUX KOMiciif, mependauenux Tapudamu ta/abo noramenHs icHyro4oi 3aboprosanocti Kitienta nepex bankowm.

B pesynbrari Takoro 61okyBanHs [Inatixkaoi kapTku KilieHTy cTaloTh HENOCTYITHI po3paxyHKH [1naTi>KHOIO KapTKOIO, IOJATKOBI Ta
cynytHi nocmyru Bix ITnarixkuux cucrem Mastercard Int./ Visa Int., mociyru 3a nporpamamu LoungeKey, KoHckepik-cepsic, cTpaxyBaHHS
tomio. Po36nokyBanns [TnarixkHoi KapTKu Ta MOHOBNIEHHS ii 00CIyroByBaHHS, B T.4. JOCTYI IO 3a3HAYEHMX JOJATKOBUX Ta CYMPOBITHUX
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MOCIIYT 3JIMCHIOETBCS He Mi3Hime HactynmHoro OmeparifHOro nHS Tmicas MorameHHs icHyrodoi 3aboprosanocti Kiienra. IIpo
6nokyBaHHs/po36nokyBanns [Inatixkaol kapTku bank moBimomisie Kiienta nuisixom BimmpaeieHHs TeKCTOBOro MOBiIOMIICHHs Ta/abo y
iHmu# cnoci6, nependavenuii m. 2.7 Y ABO.

20.1.16.2. VY Oyap-skuii 4ac BiIMOBHUTH B ABTOpH3alii, 3a0yokyBatu IlnaTikHi KapTKW, BIIMOBUTH y HOHOBJICHHI, 3aMiHi a0o
BUIYCKY HOBOI [InaTi>kHOi KapTku y BUnaaky nopyuieHus epsxarenimu ymos Y JIBO, a TakoX y BUNAAKy BUHUKHEHHS IiJO3PH Y IPOBEACHH1
maxpaichbKux il 3 BukopucTaHHsaM [Inatixkaoi kapTku. [Ipu oMy bank nmucemoBo nosinomitsie Kitienra BignosigHo 1o 1. 2.7 Y IBO.

20.1.16.3. BinmoButH y BUIycKy/IepeBuIrycKy [TnatixHoi kKapTku a0 He BUITycKaTH JIo1aTKOBI KapTKy 6€3 00TpyHTYBaHHS IPHINH
TAKOTO PIIICHHS, SKIIO TaKWH BHUITYCK/TIEPEBHITYCK CYIIEPEYUTh YHHHOMY 3aKOHOIABCTBY YKpaiHM abo MoOXe HPHU3BECTH A0 (iHAHCOBHX
30HTKiB/TIOTipIIeH s iMi/Ky banky.

20.1.16.4. BcranomroBatu OmnepariiiiHi JIiMiTH Ta 3MiHIOBAaTH iX.

20.1.16.5. Y pa3i Henaganusa Kiientom 1o baHKy nOKyMeHTIB, 0 MOTpiOHI OCTaHHBOMY IS 3AIMCHEHHS (YHKIIH BaJFOTHOTO
KoHTpo0, bank 3ammiiae 3a coboro mpaso 6e3 monepemxenHs KimieHra iHpopMyBaTu y BUIMaJKax Ta Y HOPSIKY, YCTAHOBICHOMY YHHHUM
3aKOHOAABCTBOM YKpaiHM, BiANOBIIHI JAepXKaBHI OpraHU Npo MOpyIieHHS KIlieHTOM YMHHOTO 3aKOHOJABCTBAa YKpaiHW, MOB’S3aHOTO 3
IIPOBEICHHSIM HUM BaIIOTHUX OIEparii.

20.1.16.6. IIpoBomnTu 3MiHy HOMepa Paxynky KiieHTa BigmoBigHO 10 HOpMaTHBHO-IIpaBoBHX akTiB HBY.

20.1.16.7. 3 Merol0 HiBeNIOBaHHS BIUIMBY NOTEHIIHHNX maxpaiicbkux aiit uist Knienris banky 3a [TotTounnm paxyskom/ [Torournmun
paxyHKaMH BCTaHOBIIOeThcsl O3Haka «Crrrumit paxyHok». bes momepennnoi Bepuoikanii Kiienta B ycranosi banky, B T.4. murixom
3BepHeHHs 10 Bigninenns banky a6o no Konrakr-nientpy banky, abo BukopucroByroun Cucremy FreeBank, bank mae npaBo npu3ynuHUTH
MOJKJIUBICTD 31ICHEHHS] HACTYITHUX TE€XHOJIOTIYHUAX NPOLUEAYDP:

- migkimouenns Kirienra qo Cucremu FreeBank;

- TMIKII0YEHHS / 3MiHa itouoro OCHOBHOTO HOMEPA;

- 3MiHa HOMepa Tenedony aist Bxoxy 1o Cucremu FreeBank;

- MIKITIOYeHHS paxyHKy 10 nociryrd GSM- banking ta 3mina GSM Homepa;

- BIJKIIIOUCHHS paxyHKy Bix nociayru GSM- banking Ta 3mMiHa HoMepa;

- mepeodopmiers/opopmierHs [InaTixkaux KapTok (OCHOBHa Ta/abo nomaTkoBa kapTka) no Paxynky 3 Osznakoro «Crumtamit
paxyHok» sk i KimieHra, Tak 1 Ha Oyab-AIKy TPETo 0co0y, 0 Ma€e Ha T€ 3aKOHHI IpaBa.

20.1.16.8. B mepion aii BOEHHOTO cTaHy Yy pa3i MOPYLIEHHS poOOTH CUCTEMH elIeKTpoHHUX iatexiB HBY y mratHoMy pexnmi, a
TaKOX B 1HIINX BUNIAJIKAX, B IKMX BUKOHaHHA [ImaTixHo1 oneparii B mopsaaky, nependagenomy Y 15O ta JloroBopom OaHKIBCHKOTO paxyHKY,
HEMO>XKJIMBO 3 He3aleXHuX Bix banky npuuns, BukonyBatu [lnatixai iHcTpykuii KiienTa Ta MikOaHKIBChKi oneparii KitieHTa 3 BiIXHICHHAM
Bixg ymoB Y/IBO Ta JloroBopy 6aHKIBCEKOTO paxyHKY, ajie B IOPSAKY, Tepe0aueHoMy BHYTPIIIHIMU JOKyMeHTaMu baHKy.

20.1.17. Y pasi nigknwdenns 1o Cucremu FreeBank:

20.1.17.1.  BuxoHyBaTH nepioanyHi mepeBipkd BHKOHaHHS KitieHTOM BHUMOT 1mono 3axucty iHpopMauii Ta 30epiranHs 3aco0iB
3aXUCTy 1 NpUIHHATH oOcmyroByBaHHs KiienTom 3 BukopucranHsM Cuctemu FreeBank B pa3i HeBUKOHaHHS HUM BHMOT O€3IEKH, B TOMY
yrci npu3ynuHuTH noctyn Kimienrta o Cuctemu FreeBank y pasi mopymienHst abo cripoOu mopymeHHs yMOB 0e31eKku JocTyiy 1o Cucremu
FreeBank.

20.1.17.2.  Tlpmynuuutu omepanii 3a Paxynkom Kiienta y Cucremi FreeBank BiamoBimHO 10 yMOB, mepen0adyeHUX YHHHHM
3akoHO#aBCTBOM Ykpainu, YJbO Ta BHyTpimHIME foKyMeHTaMu baHKy.

20.1.17.3.  Binxmouutu Kiienta Bim Cucremu FreeBank, skmio KiieHT sxomHoro pasy He 3miificHuB ABTopu3aiiiro abo
Asrtopusaunito i [Tnatixui omepauii y Cucremi FreeBank mpotsirom oxnoro poky. bank mosinomisie KiieHta mpo Take BiJKIIOYEHHS Ha
BJIACHUI BUOIp OJHUM i3 Ccrmoco0iB, 3a3HadeHuX y 1. 2.7 YJIBO. Skmio mpotsrom 30 kaneHmapHUX OHIB 3 IHS BiAmpaBicHHS baHkom
noBigomiieHHs KitieHT He 37ilicHuB ABTOpHU3allito abo ABropu3ariito i [Inatixkay onepartito y Cuctemi FreeBank, bank B 01HOCTOpOHHEOMY
nopsiAKy pospuae Jlorosip B yactuHi odciyropyBanHs Cucremu FreeBank.

20.1.17.4.  BnokyBaru moctyn no Cucremu FreeBank y pasi TpupazoBoro HeBipHOTO BBOAY lneHTHdikamiiaux manmx KiieHra
Ta/abo mimo3pm momo kKommpomeranii IneHtudikanmiiaunx nanmx Kiienta tomro. baHk 3ammmae 3a co00l0 TpaBO aBTOMATHYHOTO
po3bnokyBanus Cucremu FreeBank 6e3 3Beprenns Kimienra.

20.1.17.5.  3piicaioBatn MopepHizanito Cuctemu FreeBank Tta/a6o BmpoBamkyBatu 11 OimbIl JOCKOHANI Bepcii, MPOBOAWUTH
npo¢inakTuyHi poOOTH, y IHUX BUIAAKaX HNPOBOJUTHCS THMUYacoBa (TPHUBATICTh BU3HAYAEThCS BaHKOM CaMOCTiIHHO) 3ymuHKa y poOoTi
Cucremu FreeBank.

20.1.17.6.  BiamoButu B 00po6ui Enexrponnux mokymentiB Kimienrta i cmoictuti ioro 3acobamu Cucremu FreeBank a6o
Tene()OHHUM J3BIHKOM, SIKIIO € CyMHIBH B iX JIOCTOBIPHOCTI, OyXranTepcbkiii a00 TEXHI4HI KOPEKTHOCTI, BiJIIOBIHOCTI YHHHOMY
3aKOHOAABCTBY Y KpaiHu.

20.1.17.7. BimMoBUTH y BUKOHaHHI EJEKTpOHHOTO JOKYMEHTa y THUX BHIIQJKaX, KOJU 3 YpaXxyBaHHSIM 3MICTy KOHKPETHOTO
JIOKyMEHTa, Tlepeianoro 3 BukopuctanusaM Cuctemu FreeBank, s suxonanns [Inatixaoi onepartii BiAMOBIAHO 10 TiF0Y0TO 3aKOHO/IABCTBA
Vxpainu ta/abo YJIBO BuMaraeThcsi HalaHHS JOAATKOBHUX JOKYMEHTIB, Iepeaya SKUX B eICKTPOHHOMY BUIJISI HEMOXKJIIMBA.

20.1.17.8.  BiamoButu Kunienty y 3naificuenni [lnatixnoi omepauii y Cuctemi FreeBank y Bumaaky HemoBHOro (HEBipHOTO)
3a3HayeHHs KiieHTOM pekBi3uTiB /i npoBeneHHs [InatikHoi onepartiii, mopyieHHs CTPOKiB ii mpoBeneHHs, HeBixnoBinHocTi [lnarixHOT
omepariii, 1110 NPOBOJUTHCS, YHHHOMY 3aKOHOJABCTBY YKpaiHM Ta BHYTpIIIHIM JoKymeHTaM banky, opopmienns IlnatixHol iHCTpyKuii
Kumienra na 3xiiicnenns [Inatixaoi omepanii 3 mopymeHHsM ymoB YJIBO Ta 9YMHHOTO 3aKOHOJABCTBA YKpaiHM, a TaKOX Yy BHITIAJKax
HEIOCTAaTHOCTI KOIITIB Ha BigmoBigHoMYy PaxyHky KiieHTa, y TOMy 9uncii uist ciutaTa BUHaropoau banky 3a BukonanHs [LnatixkHOT oneparii,
110 IPOBOJIUTHCS, Ta Y IHIIHMX BUIAAKAX, HepeadadeHNX YNHHIM 3aKOHOIaBCTBOM YKpaiHu. Y pa3i moBepHeHHs komTiB Ha PaxyHok Kiienra
3 TIPUYMHYU HEBIPHOTO 3a3HAa4eHHs pekBi3uTiB KulieHTOM mid mepeka3y KOIITIB KOMicis 3a mepeka3 He moBepTaeThes. [Ipo moBepHEHHS
mnatexxy bank nmosigomisie Kitienta 3a nonomororo Cucremu FreeBank.

20.1.17.9.  Biamosmnstu Kiienty B o6ciayroByBanni Paxynky B Cucremi FreeBank y Bumaakax mopyIeHHs HUIM CBOiX 3000B’s13aHb
3a quM Y/IBO Ta B iHIINX BUNAJKaxX, epea0auyeHUX YUHHUM 3aKOHOIABCTBOM Y KpaiHH.

20.2. BAHK 30BOB’SI3AHMIA:

20.2.1. HanaBartu xoncynsranii KiienTy mopmo nopsiaky HaganHs BaHKiBCKHX HOCITYT.

20.2.2. 36epirati 0AaHKIBCHKY TA€MHHIIO Ta TAEMHHUIIO (piHAHCOBOI MOCIYTHM CTOCOBHO iH(popMmanii Ta [Inartixuux omepariit
Kiienra BifNoBiIHO 10 BUMOT YNHHOTO 3aKOHOJIABCTBA YKpaiHH, 30kpema 3akoHny Ykpainn «[Ipo 6aHku i 0aHKIBCBKY AiSUIBHICTE» Ta 3aKOHY
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Vxpaiau «IIpo ¢inancoBi mociayru Ta ¢iHaHCOBI KOMIIaHI». BaHKIBCHKOIO TaeMHHIEIO € iH(pOpMalis Ta BiTOMOCTI, 3a3HaueHi B 3aKOHI
Vxpainn «[Ipo 6aHku i GaHKIBCbKY AisUTbHICTBY». [H(pOpMali€ro, 0 CTAHOBUTH TAEMHHUIIO (iHAHCOBOI MOCIYTH, € iHpOpMaLlisi, BKa3aHa B
3akoHi Ykpainu «IIpo ¢inaHcoBi nocayru Ta GiHaHCOBI KOMIIAHIT».

20.2.3. TloBimomnaTi mpo 3MiHM CBOiX pekBi3uTiB mpotsaroMm 10 OmepauiiiHuX OHIB 3 MOMEHTY 3MiHM HUISXOM HaIpaBJICHHS
BIJMIOBIIHUX MOBIIOMJICHb Y MMCEMOBOMY BUTJISAL 200 3a omomororo iHpopmartii, po3mimenoi y Cucremi FreeBank.

20.2.4. Y pasi opopmiennst Kpeaury:

20.2.4.1. 3abe3meuntn KitieHTa KOHCYJIBTAaTMBHUMHM IIOCIyraMH 3 IIHTaHb BHKOHaHHSA KpeaWTHOro [oroBopy Ta HamaTH B
MIICHMOBIH (hopMi iH(OpMaIIifo PO MOTOYHUH po3Mip Horo 3aboproBaHoCTi, po3Mip cymu Kpeanty, moBepHyToi banky, HagaTn BUIHCKY 3
Paxynky/PaxyHKiB (3a X HasBHOCTI) I110/10 TIOTallICHHs 3a00proBaHoCTi, 30kpeMa indopmallito npo miatexi 3a KpeauTHuM g0roBopom, siki
CIUTaueHi, SKi HaJISKHUTh CIUIATUTH, AATH CIUIaTH a00 NMepioay y 4aci Ta yMOBH CILIATH TaKUX CYM (32 MOXIIMBOCTI 3a3HAUEHHS TAKHX YMOB Y
Bunmci 3 Paxynky). bank 3000B’s13yeTbcsl HaaBaTH 3a3Ha4eHy B IbOMY ITyHKTI iH(opManito 6e30IUIaTHO y BiANOBiAb HA MHCEMOBUH 3alUT
Kinienra, npotsirom 3 OnepauiiHuX IOHIB 3 JaTH OTPUMAaHHS TaKoro 3alHTy, aje He yacTille OJHOro pasy Ha Micsub. HamanHs Takoi
indopmarii gpyruii Ta KO)XHHH HACTYIHUH pa3 MPOTATOM KaJeHIapHOTO MICsIs MOXKJIMBE BHKIIOYHO 32 YMOBH ciuratu KiieHToM Kowmicii,
BcTaHoBIIeHOT Tapudamu abo JJoroBopom.

20.2.5. Y pasi po3mimenns Braany:

20.2.5.1. Bigkputu Knienty Bxinagauii paxyHOK Ta 3apaxyBaTd Ha HbOTO cyMy Bxiamy Ta cymu noBKIafgeHHs (y pasi, AKIIO 1e
nepexdadeHo ymMoBaMu Bkmanmy) y po3Mipi Ta Ha yMOBax, BCTaHOBJIEHHX JloroBopoM OaHKIBCHKOTO BKIaAy, YMOBAMHU 3aly4eHHS
OaHKiBChKUX BKIaAiB Ta Y 1BO.

20.2.5.2. CmuauyBatu Kiienty npouentu 3a Bkinamom, nosepryru Kiienty cymy Briany y mopsaky Ta Ha yMOBax, BCTAHOBJIEHUX
JloroBopoM 0aHKIBCEKOTO BKIIay, Y MOBaMH 3alTydcHHs OaHKIBCHKHX BKiamiB Ta Y JBO.

20.2.5.3. Hapatu KnieHTy IOKYMEHT, IO HiITBEpKye BHeceHHs cymu Bruany Kiienrom Ha Briaguuit paxyHOK BiAIOBIZHO 10
ymoB JloroBopy 6aHKiBcbkoro BKIay (y pasi opopmiieHHS 1poro Jlorosopy y BinminenHi).

20.2.5.4. TIlosepuyru Kiienty Bxiag Ha BUMory abo Horo 4yacTHHY Ta CINIATUTH CyMy HapaXOBaHHX IPOIEHTIB 3TiJHO 3 Y MOBaMH
3aay4eHHs OaHKIBCHKUX BKJIAMIB (I€MO3UTIB) Y NeHb noaaHHs KimienToMm y baHk BinnoBigHOI 3asBU 3 BpaxyBaHHAM iHIIKX NooxeHb Y IBO.

20.2.6. Y pasi Binkpurts Ilotounoro paxyuky/Ilorounoro paxynky 3 EII3

20.2.6.1. YV mopsaky, nependadenomy JloroBopom OaHkiBChKoro paxyHky Ta YJBO, Bimkputu Kiienty IloTownuii paxyHOK,
Bunyctuty [InaTikHy KapTKy 10 HbOTO (3a yMOBH 3amMoBieHHs ii KitienToM) Ta o6cimyroByBatu [loTouHMi paxyHOK, BukoHyBatu [lnatixHi
ornepauii 3a [ToTounnM paxyHkoM BianosinHo 10 ymoB Y/IBO, JloroBopy 6aHKIBCEKOTO paxyHKY, Tapr(iB Ta BHMOT YHHHOTO 3aKOHOJIaBCTBA
VYkpainu.

20.2.6.2. HanmaBaru xoHcynbranii Kitientam mono BukoHaHHs yMoB J[oroBopy GaHKIBCHKOTO PaxyHKY, HOPSAKY BUKOPHUCTAHHS
[InaTi>xHUX KapTOK Ta 3acTocyBaHHs Tapudis banky.

20.2.6.3. Bwupartu KiienTy nmoBigKy mpo 3akpuTTs PaxyHKy y AeHb 3akpHTTS [I0TOYHOTO paxyHKY Ha HOro BUMOTY.

20.2.6.4. 3amuceMoOBOIO 3a5B0t0 KitieHTa mpoBecTr po3ciiayBaHHs 3a ciipHoto [InaTikHoro onepariero 3a yMoBH crutatu KirieHTom
KOMIiCifHOT BUHATOPO/IH 32 iHIIIFOBaHHS MPOIIEAYPH PO3CIiyBaHH: (BUCTABICHHS IUIATEXKY IIOBEPHEHHS, 3aITUTY NIEPBUHHNX JOKYMEHTIB 32
omepaniero) 3rigHo 3 Tapudamu banky 1o modaTky po3ciigyBaHHS. Y pa3i HEOOXiIZHOCTI MPOBENEHHS JAOJATKOBHX €TAIliB PO3CIiTyBaHHI
(3amuT MEepBUHHUX TOKYMEHTIB Tom0) baHk 3mificHioe ix suine 3a 3rogoro Kiienta micns ortatu KiieHtoM BiInoBiaHOT KoMicii 3a moganbIiie
MIPOBE/ICHHS PO3CiinyBaHHs. baHk Mae mpaBO NMPUNMHHUTH PO3CHigyBaHHS 3a Hi€lo IIlnaTikHOIO omepamniero Ha Oynb-IKOMy eTari y pasi
Hecrutati  KiieHTOM  KoMiciiiHOi BuHaropoau banky. TepMmiH Ta mNOpSOoOK IIPOBEAEHHS PO3CIiIyBaHHS BU3HAYAIOTHCS YHHHUM
3aKOHOJIABCTBOM Ykpaiuu Ta npasmwiamu MIIC. [latoro movaTKy po3cililyBaHHsS BBO)KA€ThCs JaTa OTPUMaHHS BiAnoBinHOI 3asBu KiieHTa
Bankom. JlaToro 3aBepIeHHS pO3CIIiTyBaHHS BBAXKAETHCS J1aTa 3apaxyBaHHs CyMH 3a cripHoro [Inmarixaoro onepamieto Ha PaxyHok Kiienra
a0o HagaHHs MUCEMOBO] BinnoBiai bankom Kiienty, a0o HafmaHHs IEPBUHHUX JOKYMEHTIB 3a CIipHOIO [1maTixHOO omepartiero.

20.2.7. Y pasi niakaoyenns Kaienra 1o Cucremu FreeBank:

20.2.7.1. O6cayroyBatu Kiienra 3a fonomororo Cuctemu FreeBank Binnosinuo g0 Y/IBO, iHIIHMX 10TOBOPIB, 10 YKIAICHI MiXK
CropoHamy Ta nependavaroTh HajaHHs nociyr/cepiciB y Cuctemi FreeBank, Ta ynHHOTO 3aK0HO/aBCTBA YKpaiHH.

20.2.7.2. VY BumazKy 3MiHH yMOB Ta MOpsIKy 3aiiicHeHHs onepauiii y Cuctemi FreeBank ne mi3Hime Hix 3a 10 Onepaniiianx

IHIB 710 HaOYTTsS YMHHOCTI HOBHMX IpPaBHJ CHOBiCTHTH mpo He KiieHTa HUIsiXoM po3MillieHHs BiANOBiZHOro mosimomieHHs y Cucremi
FreeBank a6o y iHmmii He 3a00pOHEHUH YHHHAM 3aKOHOABCTBOM YKpaiHHu crocio.

20.2.7.3. IMpu 3Bepuenni Kiienra y bank 3 kinomoranHsaM npo 610KyBaHHS poctymy 1o Cucremn FreeBank GmokyBatn moctym
1o Cucremn FreeBank ne mi3nimre, Hik poTsarom 30 XBHIIHH ITICIISt 3BEPHEHHS.
20.2.7.4. IMix uwac Buxopucranus Cucremm FreeBank Kimientom apxiByBatu Ta 30epiratm EnexTpoHHI IOKyMEeHTH, IO

Binnpasneni Kiienrom, npotsiroM 5 pokiB micnst npunuHeHHs kopuctyBanus Kiienrom Cuctemoro FreeBank.

20.3. KJIIEHT MACE IIPABO:
20.3.1. OtpumyBaru baHkiBChKi Mocmyry Ha mifcTaBi BinnoBinHux J{oroBopis, ykinaaeHux 3 bankom.
20.3.2. 3Bepraruck 1o Kontakr-nienTpy banky 3 mutans HagaHHs BaHKIBCBKHX TTOCTYT.

20.3.3. ¥ pa3i orpumanns Kpeaury:

20.3.3.1. IIucemoBO 3BepHYyTHCS 0 baHKy 3 BUMOTOIO HaaTH akTyainbHui ['padik ruaTexis.

20.3.3.2.  HoctpokoBo noramatu Kpeaut y nopsanxy, susHaueHomy Kpeautaum norosopom ta Y IBO.

20.3.3.3.  JloctpokoBo posipBatu KpeauTHuil 0roBip, Hpy LBOMY I[ONEPEAHbO IOBHICTIO MOBepHYTH oTpuManuii Kpeaut,
CIUIATHTH MIPOLICHTH 3a KopucTyBanHs KpeauTom, komicii, iHiry 3aboproBanicts 3a KpeAUTHHUM 1OTOBOPOM.

20.3.3.4. Orpumysatu Big banky indopmariiro npo notounuit po3mip 3aboprosanocti Kitienra, posmip cymu Kpeauty, moBepuyToi
Banky, orpumyBary Bunucky 3 Paxynky/PaxyHKiB (3a iX HassBHOCTI) OO MOTAIICHHS 3a00proBaHOCTI, 30KpeMa iH(opMaIliro Ipo IaTexi
3a KpenurHum noroBopom, sIKi CIDIaueHi, SKi HaIeXHUTh CIUIATUTH, HaTH ciulaTh. bank Hanmae taky iHdopmanito Kiienty Ha #oro Bumory
0e30IIIaTHO, aje He JacTillle OMHOTO pa3y Ha Micsub. KieHT Mae mpaBo oTpuMaTH Taky iH(GOpMAIio Apyruil Ta KOKHHUI HACTYIHUH pa3
MIPOTSTOM KaJeHIapHOTO MiCsIsI BUKIIOYHO 32 YMOBH ciuiatu Kiientom xowmicii, Bctanosnenoi Tapudamu abo Jlorosopom.
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20.3.3.5. KiienT Mae npaBo B OyIb-SKHH 4ac MOBHICTIO a00 9acTKOBO JIOCTPOKOBO MOBEepHYTH Kpeaut, y TOMy 9YHCII HOUIIXOM
301IBIIEHHS CyMH NepioAndHUX MaTexiB (O00B’I3KOBHX IIIATEXKIB).

20.3.4. Y pasi po3mimenns Briaany:
20.3.4.1. VY nopszaky, BusHaueHOMY [loroBopoM OaHKIBCHKOTO BKJIQAy, YMOBaMHM 3alydeHHs OaHKiBChKHX BKiIamiB Ta YBO,
orpuMatH Bxirax Ta HapaxoBaHi Ha HHOTO IIPOIIEHTH.

20.3.4.2. Bumaratu 1ocTpokoBoro nmoBepHeHHs! Bkiamgy Ta HapaXOoBaHHMX Ha HBOTO IIPOIIEHTIB, SIKIO TaKe IPaBO IependadeHo
BianoBigHUM JloroBopoM OaHKiBChKOTO BKiIany Ta Y ABO, 3 ypaxyBaHHSIM BIMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHU.
20.3.4.3. OTpuMyBatH iHpOpMaILiIo II00 CyMH HapaxOBaHUX NPOLEHTIB Ha Bkiax y BUrsiAi BUIicky 3 BkiagHoro paxyHky, y

TOMy 4Hci 3a gonomororo Cucremu FreeBank.

20.3.5. ¥ pasi Binkpurts Ilorounoro Paxynky/Ilotounoro paxyuky 3 EII3:

20.3.5.1. BinmpHO po3mopspkaThcs KomTaMd Ha PaxyHky/PaxyHkax B Mekax HasBHOTO 3alHUILIKY, 3 ypaxyBaHHIM OOMEKEHb,
BCTAHOBJICHUX YMHHMAM 3aKOHO/IABCTBOM Y KpaiHM JUIsl paXxyHKIB BiIITOBITHOTO BUy, @ TAKOXK YMOB JloroBopy 6aHKIBCBKOTO paxyHKyY, Y /15O
ta Tapuis.

20.3.5.2. YmoBHOBaXyBaTH y IOpPSIKY, INepenOadeHOMY YMHHHM 3aKOHOJABCTBOM YKpaiHM, TPeTiX oci0 po3HOpsKATHCDH
Paxynxamu.

20.3.5.3. Otpumysaru inpopmanito 3a PaxyHkamu, y Tomy uuchi i3 BukopuctaHHsMm Cucremoro FreeBank Ta iHmmx cucrem
JUCTaHIIKHHOTO 00CIYrOBYBaHHSI.

20.3.5.4. OtpumyBaTH iHII JOAATKOBI Ta CYMPOBiAHI MOCTYyTH, epeadadeHi JJoroBopom OaHKiBCbKOTo paxyHKy Ta Y 1BO.

20.3.5.5.  Ockapxutu Oynp-saKy [lnarixay onepauito 3a Paxyakom Bripogossxk 30 KaneHAapHUX IHIB 3 naty 3aidcHeHHs [InaTixHOT
omepallii, o MiUIATae OCKapKCHHIO, ajie He Mi3Hille KiHIIA MICAIS, HACTYITHOTO 3a MicsAleM mpoBeneHHs [naTixHOI omepaiii, IUIIXOM
HaJaHHA 10 baHKy MUCBMOBOT 3asBH 3 JOJaHHSIM HEOOXITHHMX IiATBEPKYIOUHUX JOKYMEHTIB (KOIMii YeKiB, paxyHKIiB, 3aMOBJICHb TOIIO).
IMomanemi aii momo Takoi [InaTixHi onepaii MpoBOAATHCS BiANOBIIHO 0 BHYTPILIHIX TOKyMeHTIB baHKy, YMHHOTO 3aKOHOIAaBCTBA Y KpaiHN
ta npasmwit MIIC. SIkmo KiieHt He ockapskuB [InaTikHy onepamnito y mopsiky, [0 BKa3aHUH y IIbOMY ITyHKTI, TO BBaXaeThes, mo KiieHT
3rofieH 3 ycima [InmatikHuME omepauismu 3a PaxyHKoMm, 110 BKa3aHi y BHITUCLI, Ta HE Ma€ MpeTeHsii 10 baHky, y ToMy ducii y pasi He
otpuMaHHs KitieHTOM (3 Bi1acHO] iHIIiaTHBHY) BUNKUCKH 32 PaxyHkoM 10 10 gucna Micsms, HACTYITHOTO 3a 3BITHIM.

20.3.5.6. 3a MUCHMOBOIO 3asBOI0 OnepXkyBath y baHKy 3acBimueHi Komii JOKYMEHTIB, IO MiATBEPIKYIOTh NpPaBIIBHICTH
CIHCaHHA KOWTiB 3 PaxyHKy, y BUIIaIKy BUHUKHEHH Ccynepedok 3 iHmmmMu yaacaukamMu MIIC a0o iHIIUX CIipHUX THUTaHb.

20.3.5.7. [Tix cBolo MOBHY BiANOBiKANBHICTH TopyunTH banky Bunmady JlonatkoBux KapTok 10 PaxyHKy Ha iM’st 0ci0, BKazaHUX
y 3asBi Kimienra. YMoBu YJIBO B yacTuHi BUKoprcTaHHS KapTok MOMMPIOIOTECS Ha YCiX 0Ci0, A1 SIKMX BUITyHIeHi Jlo1aTKoBi KapTKH.

20.3.5.8. [Tix cBOIO MOBHY BiAMOBINANBHICTH BiIMOBUTHCS BiJl BCTaHOBICHHs OmnepaliifHuX JiMiTiB BUKOpHUCTaHHs [InaTixHUX
KapTOK Ha IeBHUII nepios M Ha TepMiH il [InatixHOi KapTKH.

20.3.5.9. 3miHuTH BcTaHOBIeHHH bankoM OnepaiiiHi TiMiTH Ta/a00 00MeXeHHS, OKPiM I'PaHUYHUX JIMITiB 3 OTPUMAaHH TOTiBKA

200 1HIIHX OTepaliil, KO0 Taki mepeadaueHo 3aKOHOIAaBCTBOM Y KpaiHH.
20.3.5.10.  3BepuytHCcs 0 barky 3 MeToro 3HATTS O3HakH «CIULTYU paxyHOK» 3a [IoTOUHIM paXyHKOM HIISXOM:
- 3BepHeHHs 10 Binminenus banky, abo
- 3BepHeHHs 1o Konrakr-ueHrpy banky 3 OcHOoBHOro HOMepa, abo
- iHiOiOBaHHA 3HATTA BiAmoBinHOT O3Haku «CIUIAumid paxyHOK» camocTiitHo y Cucremi FreeBank.

20.3.6. Y pasi niakiaoyenns 10 Cucremu FreeBank:

20.3.6.1. KopucryBarucs moBHIM KoMIuekcoM mociyr Cucremu FreeBank Ha ymoBax, nepenbauennx num Y JIBO, BinnoBigaIM
JloroBopowm, 3a IKUM HaJaloThcs mociyru/cepsick y Cucremi FreeBank, Ta unHHIM 3aK0HOaBCTBOM YKpaiHi.

20.3.6.2. CamocriitHo BinkmounTr/BKmounTH nepeBipky CVC2/CVV2 y Cucremi FreeBank 3 moximBicTio BHGOpPY CTpOKY

BIZIKJIFOYECHHsI Ha HACTYITHHUI CTPOK: TIOTOYHY 100y, 10 OJHOTO MiCAIs, 10 KiHIs cTpoKy Aii KapTku.

20.3.6.3. 3Bepuytuch g0 banky s pozonokyBanHs Cucremu FreeBank muisixom 3niiicHeHHs a3BiHka 10 KoHTakT-LIeHTpY 3
OcHoBHOTO HOMepa abo 0coducToro 3BepHeHH: 10 Bigninenus banky abo odikyBaTH, IIOKH CIUIMBE BCTAHOBIICHNH 9ac OJIOKyBaHHS (32 YMOBH
TEXHOJIOT1YHOTO HAJAIITYBAHHSA).

20.4. KJIEHT 30BOB’SI3AHUIA:

204.1. HanaBatu nepenbadeHi 3akOHOIaBCTBOM YKpaiHM BiZJIOMOCTI, 1110 BUTpeOye BaHk 3 METOI0 BUKOHAHHS BUMOT YHHHOTO
3aKOHOJIABCTBA YKpalHH, B TOMY YHCII 1[0 PETyNIO€ BiTHOCHHHU y cdepi 3amodiraHHs yeraiizauii (BiAMHBaHHIO) JAOXOMIB, OJEPKaHHX
3JI0YMHHUM LUIIXOM, OyIb-sKy iH(popMallifo Ta JOKyMeHTH, HeoOXiaHi 1 3aificHenHs HanexxHoi mepeBipku KiienTta (B ToMy 4mcii 1uist
BU3HAUCHHS HasBHOCTI/BiacyTHOCTi y KiieHTa 3B’s3KiB i3 Jepi)kaBoro, IO 3IiCHIOE 30poiiHy arpecito mpotu Ykpainu), HamexHol
KOMITIEKCHOT TiepeBipkn PaxyHKiB, 3’siCyBaHHS CyTi Ta METH (PiIHAHCOBHX OIepalliii, (iHAaHCOBOTO CTaHy, BIIOMOCTEH IIOMO 3iHCHEHHS
[TnaTixxHuX onepariii 3a PaxyHkaMmu, a TaKoX JOKYMEHTH, HeOOXiIHi U1 npuitHATTs bankoM pimeHHs moxo Hagaunaa Kimieaty Kpenuty.

20.4.2. [lixg yac HagaHHA JTOKYMEHTIB, iHpopMarii abo odhopMieHHST OyAb-sSKUX TOKYMEHTIB 3 baHKOM 3a3HAYNTH BHKIFOYHO
JIOCTOBIPHI JIaHi Ta BIZIOMOCTI, II0 CTOCYIOTBCS HOTO TMEPCOHANBHUX JaHMX, a TAKOXK JaHi Ta BIIOMOCTI, IO CTOCYIOTHCS a00 TOB’si3aHi 3
orepaismH, 1o 3aificHo0Thest KitieHToM, Ta nocyr, mo Hagarotees Kiienry.

20.4.2.1. VY pa3i 3aKkiH4eHHs CTPOKY Aii JOKyMEHTIB, Ha MiJcTaBi skux Oyna mpoBeneHa [neHtndikamis Ta Bepudikauis Kiienra,
abo indopmartii, Ha migcTasi sikoi Oya 3aiiicHena Hanexna nepesipka Kiienra (BigoMocTi mpo Miclie MpoKMBaHHs a0o Miclie nepedyBaHHs),
Hagatu banky nporsirom 30 OnepaiiifHux qHIB i3 THS HACTAHHS BiJIIOBIJHOT MOAIi OHOBJICHUI MTaKeT JOKYMEHTIB.

20.4.3. VY BHUIAAKY 3MiHU MEpCcOHANPHUX naHWX KirieHTa, mo Oynmu HamaHi utd mpoBeneHHS IneHTHdikamii, 30kpeMa TaHHX
JIOKyMEHTa, IO MOCBiI4ye 0co0y, aJpecH MOCTIHHOro Micll IPOXKUBAaHHS/peecTpanii, agpecu A1l OTPUMAaHHS KOPECIOHIEHIi, HOMepiB
TesieoHIB, €IeKTPOHHOI ajpecH, BTpaTé abo 3MiHM MOCTIHHOTO MicIll NpaleBIAIlTYBaHHS Ta 3MIHM IHINIMX BIiJOMOCTEH, IO MOXYTbH
HETaTHBHO BIUIMBATH HA BUKOHAHHs KitieHTOM 30608’ s13aHb 32 KpenurHum roroBopom, — npotsirom 10 OneparifHuX JTHIB 3 JaTH BHHUKHCHHS
Takux 3MiH (200 B iHIIMIA CTpOK, nependauenuii YJIBO), ane He mi3uinie aus yeprosoro BiaBizanus Knientom banky indopmysatu bauk y
MUCHMOBIi ()OPMi PO BHECEHHSI TAKMX 3MiH 3 HaJaHHIM IiATBEPKYIOUUX JOKYMEHTIB (y pa3i HeoOXiaHOCTi). BaHk Mae mpaBo y BUIAAKY
HeHazanus Kitientom ingopmanii mpo Taki 3MiHH pO3paxOBYBaTH Ha akTyajbHIiCTh maHux npo KiieHTa Ta He Hece BiIIOBimaabHOCTI 3a
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HacTaHHA Oy/b-SIKMX HETaTUBHUX HACINIAKIB, SIKIIO 1€ HE BIANOBiNa€ MIHCHOCTI, BKIIOYAIOYH, ajie HE OOMEXKYIOUNCH UM, HEOTPHMAaHHSI
KrienTom Oynp-skux moBigomiieHs Bif banky Tormo.

20.4.4. Ipwu 3mini OcHoBHOTO HOMEpa/J{0aTKOBOro HOMepa TenedoHy 3aB4acHO ab0 y HallKOPOTIIN TepMiH 3BEPHYTHCS JI0
Binninenns banky a6o y KoHTakT-meHTp Ta moBiZoMuTH mpo Horo/ix 3miHy. Ilicnms mpoBenenns bankom 3minn OcHOBHOrO HOMeEpa 3a
inimiaTuBoto Kiienta Bank Hampasmsie Kinienty TexcroBe MOBiZOMIICHHS Ha HOMep Tene(oHy, sKuil OyB MONEpPeIHBO BCTAHOBICHU SIK
OcHOBHMI HOMEp Ta Ha HOBHIT HOMep, III0 BCTaHOBJIEHO, sik OCHOBHUIA HOMep. Y pasi He3roau 31 3MiHoI0 OcHOBHOTO HOMepa, KitieHT moBuHeH
SIKHAWIIIBU/IIIE TTOBITOMUTH TIpo 1ie bank nmursixom 3BepHeHHs 10 KoHTakT-IeHTpy abo ocobucto no Binminenus banky. B inmomy Bunanky
Bank He Hece BIANOBINANTBHOCTI 32 HEKOPEKTHE HAIaHHS ITOCITYTH.

204.5. HanmaBatu noxymentn abo iHpopmarito 3rigqHo 3 Bumoramu FATCA, a TakoX Ti, IO CTOCYIOThCS HOT'O MOIAaTKOBOTO
cTarycy, Ta y pasi HaOyTTs crarycy mogarkoBoro pesuaeHta CLIA namaBatu 1o banky miaTBepaKyrodi JOKYMEHTH.

20.4.6. IIpotsarom 30 xaneHgapHUX JHIB MTUCHBMOBO MOBIIOMUTH baHKy Ipo 3MiHY CBOTO CTaTyCy MOAATKOBOTO PE3UACHTCTBA AJISt
uineit 3arampHoro crangapty 3BiTHocTi CRS Ta/abo cBoro cratycy ans wineit FATCA ta/abo mpo 3MiHY BiAOBIZHOTO CTAaTyCy CBOTO
MpeICTaBHUKA.

20.4.7. [Mpotsrom 30 xaneHIapHUX AHIB 3 JHS OTPHMAHHS 3alUTy HAJaTH baHKy MOsICHeHHS Ta iH(opMaIlifo, SIKIIO Y BUMMAAKaX,

BusHaueHHX FATCA Ta/abo 3aransHuMm cranmaptoM 3BitHocTi CRS, min wac abo micist 3actocyBaHHs npouenyp HamexHoi koMmiekcHOT
nepeBipkn baHk mi3HaeThes a00 MaTHMe MiACTaBU BBAXKATH (MaTHMe MiJO3py), 0 PaxyHOK HaNEXUTH 1O MiA3BITHHX, aje moao PaxyHky
Kiienrom nomano iH$opMaito cTocoBHO cebe Ta/abo CTOCOBHO CBOTO INPEICTaBHUKA Ta/abo MOKYMEHTH, sKi BKa3ylOoTh Ha Te, 0 PaxyHok
HE € IMIA3BITHUM.

20.4.8. Hane:xxanm dmHOM orutadyBatd mociyrd banky srigo 3 Tapudamm banky, mo nifoTh Ha IGHB HaJaHHSA TaKoOi
MOCITYTH/IPOBEICHHS Oomepalii, Ta/abo 3riIHO 3 YMOBaMH BiANOBIIHOTO YKIageHOro JloroBopy.
20.4.9. CaMoCTIifHO BiACTIZKOBYBATHU Ta 3HailoMUTHCH 31 3MiHamu 10 Y JIBO, Tapudis Ta YMOB 3amydeHHs] 0aHKIBCHKUX BKIIAIB,

ONpHITIOIHEHUX baHkoM y mopsiiky, BusHaueHomy 1um Y JIBO. 3 1iero MeToro 3 iHTepBaiaMu He Oibiie S (1’ sITH) KaneHaapaux aHiB Kiient
3000B’s13yeThes BinBinyBati Odiniiinuii caiit baHky, mepeBipsATH MOIITOBY Ta/abo eNeKTPOHHY KOPECIIOH/ICHITIF0. Y BUIAIKy HEAOTPUMAaHHS
Kiienrom miporo 060B’s13ky KimieHT He MO)ke OCHIATHCS Ha CBOIO HeoOi3HaHICTh i3 3MiHaMu B Y/IBO, y Tomy umcni y Tapugax, Ymoax
3aTy4eHHs GaHKIBCHKHX BKJIAJIB (IEMO3UTIB), SIK MiZCTaBY JUIS 3BUIEHEHHS BiJl CBOIX 3000B’s3aHb 3a OyAb-IKUM JI0rOBOpOM, YKJIQJICHUM 3
Bankom B pamkax Y IBO.

20.4.10. BigmosimHo o BuMor IlomatkoBoro xoaekcy Ykpainu KiieHT 3000B’s3yeThesi moBimomMutn baHk mpo cBiif cratyc
¢iznuHOi ocoOu-mianpueMis ado ocodu, sKa MPOBAIUTH HE3ANEXKHY npodeciiiHy aisubHICTE. HemopimomieHHs ¢izndHuMEH ocobamu —
MiATPHEMIIIMHE Ta 0c00aMu, SIKi MPOBOIATH He3aleKHy NpodeciiiHy AisIbHICTD, PO CBilf cTaTyc baHKy mpu BIAKPUTTI OyAb-SIKOTO PaXyHKY
TATHE 3a c000I0 HaKJIageHHs Tpady 3 00Ky KOHTPOJIIOIOYHX OPTaHiB y po3Mipi, nependadyeHoMy YHHHHUM 3aKOHOJaBCTBOM Y KpaiHH.

20.4.11. VY Bumajaky ITOCTPOKOBOTO IPHITMHEHHS 1ii KoBipeHocTi, BunaHoi Kimienrom IlpencraBHuky, mo Oyna HanaHa 1o baHky,
KitieHT 3000B’13aHu#1 OBIIOMHUTH baHK PO MPUIIMHEHHS JTii TOBIPEHOCTI MIUITXOM 3BEpHEHHS 10 BifineHHs baHky 3 BiZMOBIIHOO 3asIBOIO.
Jlo momenty mnoBinomnienHs Kiientom BaHky mnpo moctpokoBe mnpunmHeHHs [ii noBipeHocTi baHk 3BinbHs€TbCS Bim Oyab-sKoi
BiJIIIOBiTaTHOCTI 32 HETATHBHI HACIAKH, IO MOKYTh BUHUKHYTH Yy 3B’5I3KY 3 ii HE3aKOHHUM BUKOpUCTaHHSM [IpencraBHHKOM.

20.4.12. Bigmkonaysatu baHKy yci MOKYMEHTalbHO MiITBEp/KCHI 30MTKA Ta BHUTPATH, IO TOHeceHI baHkoM y 3BS3Ky 3
nopytreHHEIM KitieHToM HOpM 3aKOHOABCTBA 3 IPUHIIUIIOM €KCTPATEPUTOPIAIBHOCTI.

20.4.13. VY pa3si opopmienns Kpeaury:

20.4.13.1.  BuxopucroByBatu Kpenur Ha mini, 3a3HaueHi y BianoBiqaoMy KpeantHomy 1oroBopi.

20.4.13.2.  HanexxHuM unHOM NOBepHYTH KpeauT, Ta CIUIaTUTH MPOLEHTH 3a KopucTyBaHHS Kpenurom, komicii Ta iHIII ruaTexi
BIZIMIOBITHO 710 YMOB KpeauTHOTO T0TOBODY.

20.4.13.3.  Ha Bumory banky nporsirom 30 kaneHIapHUX IHIB HaAaTH HEOOXiHY iH(pOpMaNilo Ta JOKYMEHTH JUIs IepeBipKy Horo
IUTATOCIIPOMO>KHOCTI, IIITLOBOTO BUKOPHUCTaHHS KpenuTy, a Takosx iHII TOKYMEHTH, [0 BUMararoThcsi bankom.

20.4.13.4. VY Bumaaky BuHHKHeHHS 1o KiieHTa mperensiii 3 00Ky TpeTix oci0 — 37iliCHIOBAaTH BHKOHaHHS 3000B’s3aHb 3a
KpeauTHuM 10roBOpOM y MepIIOueproBoMy MOPSAKY, KpiM BUIIA/IKiB, BCTAHOBICHNX YHHHIM 3aKOHOIABCTBOM YKpaiHH.

20.4.13.5.  IIporsrom xii KpeaurHoro moroBopy He 3akpuBaTH PaxyHOK y baHKy, 3 sikoro 3aiiicHIOETECS moramenHs Kpeaury.

20.4.13.6.  Ilporsrom nii KpenurHoro 1oroBopy muckMOBO HOBiIOMIISITH BaHK Npo ykiIagaHHS iHIIMX MPaBOYMHIB, CHPSIMOBAHHX
Ha OTPUMaHHs KPEIWTIB, MO3UK a00 IHIIMX JIOrOBOPIB, IO MOXYTh BIUIMHYTH Ha BUKOHAaHHs 3000B’s3aHb nepen baHkoMm, He BHCTymaTtu
HOPYYHTEIIEM 33 KpeJUTaMH, MTO3MKaMH Ta iHIIMMH, Y TOMY YHCIIi TPOLIOBUMH, 3000B’sI3aHHAMH TPETiX oci0 6e3 momnepeaHbol NMChMOBOT
sroau banky.

20.4.13.7.  IlucemoBo moBigomuTtH baHk mpo ydacts KiieHta y Oyab-skiii CyZOBii CripaBi MpOTATOM 5 KaleHAapHUX JHIB 3 IaTH,
KOJIH CTaJIO TIPO IIe BiZJOMO.

20.4.13.8. 'V BUmaaKy IpOCTPOYEHHS BUKOHAHHS Oy/Ib-SKUX 3000B’s13aHb 32 KpeauTHNM J0oroBopoM — He mi3Hime 10 kaneHaapHux
JIHIB 3 IaTH OTPUMAaHHs NHChMOBOI BUMOrH banky Hagatn no baHKy nokyMeHTalIbHE MiATBEPHKEHHS OTPUMYBAHOTO TOTOYHOTO JIOXOMY.

20.4.13.9.  Sxmo KuieHT Mae HaMip IOCTPOKOBO po3ipBaTi KpenuTHHil IOroBip - MOBHICTIO MOBEpHYTH onepkanuii Kpemur,
CIUIATUTH MPOLICHTH 3a KopucTyBaHHs KpeanTom, Komicii Ta moracutH iHiry 3a0oproBaHicts 3a KpenutHIM 1OroBopom.

20.4.13.10. HanaBatu Ha Bumory banky npotsirom 30 kajJeHAapHUX AHIB 3 MOMEHTY Mpe[ sBICHHS BUMOTH BaHKOM, SIKIIO iHIIHI
CTpoK/naTa He OyAe BCTAaHOBJCHHUH y Takili BUMO3i, HeoOXigHy iH(poOpMalilo A MepeBipKH ILIaTocnpoMoxHocTi KitieHTa, HinboBOro
Bukopuctanus Kpenury ta Bukonanus I'pagiky miaTexiB TOIIO.

20.4.14. Y pasi po3mimenns Bxiaanxy:

20.4.14.1.  JorpumyBaTtuch yMOB JloroBopy OaHKIBCHKOTO BKIJIAAy, 30KpeMa IIOJO 3apaxyBaHHsA CyMH Brmany na BxnamHmii
paxyHOK y po3Mipi Ta y CTpOKH, 10 BcTaHOBINeHi B JloroBopi 6ankiBcbkoro Bkiuagy ta YBO.

20.4.14.2.  Opnepsxatu JloBinKy mpo cucteMy rapaHTyBaHHS BKIaiB (i3UUHHUX y IHCHMOBIH (IanepoBiit abo enekTpoHHiit) Gopmi,
SIKIIO BiH He Mae iHmux Aitounx [lotounux Ta/abo Brinaanux paxyukiB y banky ta 3Bepratuch 10 banky st o3HaifiomieHHs 3 niero J{oBinkoro
BiznoBigHo 10 po3niny «YMOBU TAPAHTYBAHHS BKIIAAIB ®OHIOM 'APAHTYBAHHS BKJIIAIIB».

20.4.15. Y pasi Binkpurrsa Ilorounoro paxynky/ Ilorounoro paxynxky 3 EII3:

20.4.15.1. He BuxopucroByBatu Paxynku mist 3xiiicHenHs [naTiXHUX omepariiif, HOB’S3aHMX i3 3[IHCHEHHSM IiANPUEMHHIBKOT
IUSUTBHOCTI, Ta IHIINX 3a00pOHEHNX YMHHHUM 3aKOHOJAaBCTBOM Y Kpainu [InaTixHuxX omeparii.
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20.4.15.2.  KonutpomoBaru pyx KomTiB 3a PaxynkoMm Ta mosimommaru bank mpo IlnmarikHi oneparii, mo He BHKOHYBAJHCh
Kuientom/[lepxatenem JJonatkoBoi kaptku/IIpeacraBaukom. st mporo KiieHT 3000B’s13aHui momicsist ocoducto oaepxkysatu y banky
BUMNHCKY 3a PaxyHKoM B mopsinky BctanoBieHomy Y J1BO.

20.4.15.3.  HeyxuibpHO TOTPUMYBATHCh yCiX NMoJ0keHb nboro Y JIBbO Ta mpaBui Ge3nexu moao 3aificHeHHs [InaThbxHux onepartiii
3a PaxyHkamu, B TOMy 4YdCHi 3 BUKOpucTanHsIM [lnaTixuoi kapTku Ta/abo 3a momomororo Cucremu FreeBank, B ToMy 4mciti 3a3Ha4YeHHX B
VIBO.

20.4.15.4.  306epiratu yci JOKyMeHTH 3a [ImaTiXHUME omeparisMu, 3po0IeHNMH 3 BUKOPUCTAHHAM [I1aTi>KHOT KapTKH, MPOTITroM
180 xaneHmapHuX IHIB 3 naTy 3ificHeHHs [lmatikHOl omepanii Ta HagaBaTH 1X 10 baHKy Ha BUMOTY OCTaHHBOTO abO0 JUIS BPETYIIOBAHHS
CHIPHUX CUTYAIiH.

20.4.15.5. Y Bumaaky HOMIJIKOBOTO 3apaxyBaHHS KoIITiB Ha PaxyHok KiieHTa moBepHyTH iX Bripomomx 3 OmepaliifHuX IHIB 3
JIaTH OJep>KaHHs BiAIOBIAHOTO MOBiOMIICHHS baHKy.

20.4.15.6.  KoutpomoBatu cBiif BuTpaTHuii TiMIT, HE TOIIyCKalOUl BHHUKHEHHS! HecaHKIIioHOBaHOTO 0BEepApad Ty Ta HEOIUTaYeHUX
koMmiciit. [loramaru ycro 3a6oproBanicTs 3a JJoroBopoM 6aHKIBCHKOTO paxyHKY y MOPAAKY, nependauenomy Y ABO.

20.4.15.7.  CamocriiiHO BpeTrynboBYyBaTH (piHAHCOBI BiHOCHHH 3 Jlepkarensamu JlogaTkoBUX KapTok Ta [IpeacTaBHUKaMH.

20.4.15.8. VYV Bumamky JOCTPOKOBOTO po3ipBaHHS JloroBopy OaHKIBCBKOTO PaxyHKY, SK 3a BJIACHOIO iHIIIaTHBOIO, Tak i 3a
iHiniaruBoio baHky, 1o maTu fioro po3ipBaHHSA HOTacHTH 3a00proBaHicTh nepe baHkoM y ToBHOMY 00Cs3i.

20.4.15.9.  3piiicHIoBaTH MONMOBHEHHS PaxyHKy y po3Mipi, ZOCTaTHbOMY Ul 3a0e3rnedeHHs baHKy MOXXIMBOCTI 3IiMCHIOBAaTH
JleGeToBmii nepekas y nopsaKy, BusHadeHomy Y J1BO.

20.4.15.10. Orpumaru y banky Burotosieny [lnatixkHy kapTky/lomaTkoBy KapTKy He Mi3Himle ocTaHHbOro OmepauiiHOro JHA
MICSIISL, HACTYITHOTO 3a MicsieM odopmiteHHs [InaTixHoi kKapTku ab0 MOgaHHs 3asBU Mpo BUIyck [naTixHOT KapTKu.

20.4.15.11. 3Bepraruce no banky mis o3HaiiomieHHs 3 JIOBIAKOIO MpO CHCTEMY TapaHTyBaHHS BKJIAAIB (Pi3HUHHUX OCiO B MOPSAKY
Ta y cnoci0, 1o Bu3HaueHi B po3aini «YMOBU TAPAHTYBAHHS BKIIAIIB ®OHJIOM TAPAHTYBAHHS BKIIAAIB».

20.4.15.12. TloBimomutu bank muceMoBo (y mamepoBiii ¢opmu B pasi 3BepHeHHS Ha Oynb-ske Bimminenus banky, abo uepes
Cucremy FreeBank uuisixoMm 3BepHeHHs n0 ciayxkOM miaTpuMmku y MoOLIBHOMY 3aCTOCYHKY (32 HasBHOCTI BIANOBIZHOI TEXHIYHOT
MOXJIMBOCTi), a00 muIIXoM 3BepHeHHS N0 Konrakr-mentpy banky) mpo dakr BukoHaHHs 3 Horo IToTodHOro paxyHKy HEHaJEXKHOI,
MMOMMJIKOBOI a00 HeaKIenToBaHoi [1maTikHoi onepariii HeraifHO Micis TOTO, K Taka iHpOopMaIlis cTana oMy BiIoMa, a SIKIIO BHACTIIOK TaKol
[InatixxHOi omeparnii BixOymoch 3apaxyBaHHA KowTiB Ha PaxyHok KiieHra - mpotsarom 3 OnepauiiiHuX IHIB 3 ZHSA TaKOTO 3apaxyBaHHS
Hazatu banky IlnatixkHy iHCTPYKLiIO 3 METOIO MepeKa3y KOWITIB IUIATHUKY a0, 3aleXHO BiJ 0OCTaBWH, HalaBady IUIATDKHHUX IMTOCITYT
iatHuka. Haganuam 3rogm KimieHta Ha po30IOKyBaHHS KOIITIB Ta IOBEPHEHHS iX HEHAIEKHOMY IUIATHHUKY € IHPOCTABICHHSA Ha
BuieBkasanii [Inatixkuiit iHcTpykuii KitienToMm (#oro IIpeacraBHuKkoM) BracHOpy4HOTro mianucy/EnekrporHoro mignucy.

20.4.16. Y pasi niankaouenns 10 Cucremu FreeBank:

20.4.16.1. Kiient 30608’ s13aHuii 30epiratu cBoi [nenTudikaniiini qaHi y Micusax, HEAOCSHKHUX ISl CTOPOHHIX 0Ci0, Ta BXKHUTH BCiX
3axOMiB AN 3armoOiraHHs BTpaTtu (KpaaiKKW, HECAHKIIOHOBAHOTO IIOCTYMY TpeTiX oci0) Imentndikamiianx nanux KimieHra. Y Bumanky
BUHHKHEHHs y KimieHTa migmo3pu mpo HECaHKIIOHOBAaHWH MOCTYN A0 BiacHUX [neHTudikaniiiHumx maHmx abo no Cucremu FreeBank —
TEpPMIHOBO NMPHUIMHATH BUKopucTaHHA Cructemu FreeBank, moBimomutu npo nie bank amst 31ilicCHEHHS 3aX0iB 13 3arm00iraHHs MIaxpaichKuX
Iiit Tomo. Y BUMAAKY BTpaTH (KpaXiKKH, HECAHKIIOHOBAHOTO JTOCTYIY TpeTix oci0) Inentudikamiiinux naanx Kimienra ta/abo OcHOBHOTO
HOoMepa TenedoHy/ JlomaTkoBoro HoMepa TesneoHY, SKHIl BHCTYNAaB aBTOPH3AMIMHIM MapaMeTpoM (JIOTiH) ais moctymy ao Cucremu
FreeBank Tta Ha sikuii 3pilicHI0eThCs BinnpasieHHss OTP-napouisi, abo npu BUsIBIEHHI BUIIAKIB IPOBEICHHS 32 CBOTMHU paxyHKaMH OIepallii,
mo KiieHTOM He CaHKI[iOHOBaHi, HeraifHo 3BepHyTHCS 10 CIyxOu miaTpumku baHky 3 BHMororo OnokyBaHHs goctymy 1o Cucremu 3a
teneponom: +38 056 787 8888.

KrieHT Hece BimmoBianbHICTh 3a yci cBoi il y Cuctemi FreeBank, sikmro Bxinm mo Cuctemu FreeBank Gyno 3ailicHEHO 3 BipHUM
BBeieHHAM [neHTndikamiitanx ganux Kiienra y Cucremi FreeBank.

20.4.16.2.  Ilig gac BukopucranHs Cuctemn FreeBank KiieHT moBuHEH mOTpmMyBaTmcs BCiX BHMOT, IO BCTaHOBIIOE baHK, 3
muTaHb Oe3nekn 00pobiaeHHs [InaTiKHIX IHCTPYKIIN B €1eKTPOHHIN (opMi.

PO3ALJI 21. MIATBEPI’KEHHS KJII€EHTA

21.1.Ilignucannsm 3asBH-3rou Ta KoxkHOro JloroBopy npo HajgauHs baukiBcekoi mociayru KiieHT miaTBepaxye, mo:

- BiH o3Haifomnenuit 3 ymoBamu Y J1BO, Tapudamu bauky, [Tyoniuaum noroopom (odeproro) AT «tBAHK KPEJUT JHIIIPO» mpo
YMOBH HajaHHs nmociyru «P2P-nepexasu 3 kapTku Ha KapTKy» (a y pasi yknageHHs JoroBopy 0aHKiBCHKOTO BKJIQLy — TaKOXK 3 YMOBaMHU
3ay4deHHs OaHKIBCBKMX BKJIAJIB) Ta iHIIOKIO iH(poOpMaulieo 3a BimmoBimHoro baHkiBCchkoro mociyroro, mo Mmictatees B YJBO Ta/abo
onpumoxHeHi Ha OginiitHoMy caifti banky (Bkmanka «[IpuBatHEM ocobam») Ta y Bimminennsx banky, BBakae X HOBHICTIO 3pO3yMiINMH,
PO3YMHHMH, CIIPAaBEATHUBHMHI Ta MPUHHSIB iX O€3yMOBHO Ta y TIOBHOMY 00csi3i (0kpiM 3xilicHeHHs KitieHTOM pa3oBoi omeparii Ha migcTaBi
JloroBopy kacoBoro oOciayroByBaHHs, koiau npuitHATTS YJIBO BinOyBaeThcst B wacTtwHi, Bu3HaueHiit Posgimom 12 V/IBO), a Takox
3000B’3y€THCSI BUKOHYBATH IX B IIOBHOMY 00Cs31;

- MiATBEP/KYE, 10 BiH yKiIaaae Jorosip y TOMy YHCIi 3 JOTPUMAHHSIM MPUHIUITY «CBOOOIN TOTOBOPY», BU3HAYEHOT'O CTATTAMHU 6 Ta
627 LuBinbpHOTO KOJeKCy YKpaiHu;

- o yknaganus YJIBO ta koxxnoro JloroBopy mpo HamaHHs baHkiBchkoi mociyrn KimieHT oTpumaB ycio iHGOpMAIil0 CTOCOBHO
BiinoOBiIHOT BaHKiBCBhKOT TOCTyTH B 00Cs31 Ta y MOPSAKY, 110 nependaueHi cratrero 7 3akony Ykpainu «[Ipo ¢inancoBi mociayru Ta ¢iHaHCOBI
kxommaHii» Ta ¢1.30 3akoHy Ykpainu “IIpo mmarixui mocayrn”. KimieHT 3acBimdye, mo 3a3HadeHa iHOpMais € TOCTyNnHOIO y BimminenHsax
Banky ta/abo Ha OdinifiHoMy caiiTi baHky, a TAKOX € IIOBHOIO Ta JOCTATHBOIO JUIS TPABIIIBHOTO PO3YMIHHS CyTi BaHKiBCBKHX MOCITYT;

- IOKyMEHTH Ta BizomocTi, HajaHi KitientoM Banky 3 MeToro ykimagenHs JloroBopy Ta Taki, mo 0yayTh HamaBatuchk Kiientom banky
npotsiroM 1ii JloroBopy, € YMHHAMU (IIHCHUMM), BIIOMOCTI — JOCTOBIPHUMH, a KOMIl JOKYMEHTIB BiNOBINAIOTh OpUTiHAIY;

- 31 3mictom crateit 190 «Ilaxpaiicto» i 222 «I1laxpaiicTBo 3 pinancoBuMH pecypcamu» KpumiHaiabHoro kozgexcy Ykpainu Kitient
03HANOMJICHUI;

- fioMy BiJJOMi BU3HA4YeHi 3aKOHOAABCTBOM YKpaiHU HAcHiiKu ymucHoro Hagauus Kiientom Jlokymenty camocriiinoi ouinku CRS
CTOCOBHO ce0e 3 HEeIOCTOBIPHUMH BiJIOMOCTSIMH, 1110 IIPU3BENIO 10 HEBCTAHOBJICHHS MiA3BiTHOCTI PaxyHky ms Kiienra.
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PO3A1J1 22. BINIIOBIJAJIBHICTH CTOPIH TA YMOBH 3BIJIbBHEHHSI BIJ1 BIAITIOBIJAJIBHOCTI

22.1. CTOpOHU HECYTh BiANOBIAAJBHICTH 3a MOPYIICHHS CBOIX OOOB’S3KiB BiAMOBIOHO 10 BUMOTI YHHHOTO 3aKOHOJABCTBA
VYxpainu, ymoB BignosiaHoro Jlorosopy ta ¥Y/IBO.
22.2. Cropona JloroBopy, sika nopymmia 3000B'13aHHs, 3BUIBHIETHCS Bl BIAMOBIAANIFHOCTI 32 HOPYILIEHHS 3000B'sI3aHHS, SKIIO

BOHA JIOBeZle, LIO Li¢ MOPYIIEHHA CTAloCid BHACHIIOK BHIAAKY abo (opc-mMaxopHHX 0OCTaBUH (0OCTaBHHM HemepeOOpHOI CHIM), IO
3aCBIqUYyIOTHCST TOProBO-TIPOMHUCIIOBOIO ITANIATOI0 YKPaiHH Ta YIOBHOBA)KEHHMH HEIO peTiOHAIbHIMH TOPTOBO-IIPOMHCIIOBUMY MAJIATAMH.

22.3. Bank He Hece BiANOBiIaIbHOCTI:

- 32 30UTKHM a00 iHIII HETAaTUBHI HACTIKH Y 3B’SI3KY 13 IpoBeAeHHM Oyab-s1koi [InaTixkHoi onepartii 3a PaxyHkamu, SKIIO Taki 30HTKH
a00 HeraTWBHI HACIIIKH CTAIUCH BHACTIZOK mopynieHHs KiieHToM mpaBui Oe3neku, BukiaaneHux B Y/IBO a6o Haganux bankoM B iHmImit
cnoci6, abo Hexbanoi moseninku KiieHTa Ta B 1HIINX BUIAAKAX, KOJH L€ CTAJIOCH HE 3 BUHU baHKy;

- 32 MOXJIMBE po3royioureHHs iHdopmamii mpo pyx komrtiB 3a PaxyHkom KirieHTa, 1mo Moke cTaTucsi BHACHIJOK BiICYTHOCTI
HAJIS)KHOT'O 3aXHUCTY NependadeHnx qoMmoieHocTsiMu banky Ta Kitienta cioco6iB (kaHaniB) nepeaadi indopmanii. KimieHT ycBinoMizioe pusuk
nepeaayi iHpopMallii KaHaIaMH 3B’ 53Ky, 10 MAalOTh HU3bKUH PiBEHB 3aXUCTY, Ta IpUiIMae Ha cebe BIATIOBIIHI PU3UKH;

- y pasi BinmoBu Hamatu KiieHTy mociyry Ta/abo mpoBecTH omepariro, SIKIIO BOHH He mepenbadeHi Tapugpamu banky ta/abo
BizicyTHOCTI y BaHKy TeXHIYHOI MOXKIIMBOCTI Ha IX NMPOBEICHHS/HaAaHHs, Ta/abo0 B IHIINX BUINAAKaX, nependadeHnx YbO Ta/abo ynHHNM
3aKOHOJIABCTBOM YKpaiHH;

- 3a Oymp-sKi HeraTWBHI Hacminku i1 KitieHTa, MO BUHUKIM B pe3yNbTaTi MEBHUX MOJiil a00 00CTaBHH, IO 3HAXOMAATHCS 1032
KOHTpoJsieM baHkoM, 30Kkpema y 3B’ 13Ky 31 3005MH y poOOTi 30BHILIIHIX CHCTEM OILIATH, pO3paxyHKiB, 00pOOKH i mepeaadi JaHuX, i3 TEXHIYHUM
CTaHOM KOMIT IOTEpHOT'O Ta 1HIIOTo ycTaTKyBaHHs KitieHTa, HU3bKOIO sKicTIO pobotu amaparypu ATC (aBromatndnoi TenedoHHOI cTaHmii)
Ta/ab0 KaHaIiB 3B 53Ky, SKiCTIO |HTepHeT-kaHaANiB KitieHTa, 13 BIOKIIOYEHHAM €IEeKTpOEHeprii Ta/abo yIIKOMKEHHAM KaHAJiB 3B’SI3KY, 13
300sIMH TIPOTPAMHOTO 3a0€3MeUeHHs TPETiX 0cid Ta/abo 3apaskeHHs MPOrpaMHOro 3abe3neyeHHs BipycamH, Ta/ab0 y BUMAAKy BiJCyTHOCTI
3B’s3Ky 3 bankom He 3 BuHM baHky ToOI110;

- 3a OyIb-sIKi OIIOCepeIKOBaHi, IM00IuHI 00 BUITQJKOBI 30MTKH 49X HIKOAY (Y TOMY YHCII YITyIIeHY BUTO/y), HaBITh y BUIIAJKY, SIKIO
Bank OyB moBimOMIIEHHH ITPO MOXKIIMBICT BHHUKHEHHSI TAKUX 30UTKIB 41 IKOAU;

- 3a BIIMOBY TPeThOI CTOPOHM NpPHUHHATH [IMaTDKHY KapTKy Ta/abo 3a oOMEXKeHHs MIOJ0 BHKOpPHCTaHHS [IIaTiKHOT KapTKH,
BCTaHOBJICHI TPETHOIO CTOPOHOIO, 30KpeMa y pa3i BCTAHOBIICHHS JIIMITIB TPEThOIO CTOPOHOIO Ha CyMH OTpHUMaHHS Jlepkarenem roTiBKH y
OaHKOMaTax (0IHOPa30BO, MPOTATOM JHS, 38 MICAILb) TOIIO;

- 32 30UTKH, HaHeceHi KitieHTy y pe3ynbTaTi Iiif TpeTix oci, sSKmo mpu 3aiiicHenHi oneparnii [neatudikanis Jdepxarens [lnarixuoi
KapTKH IPOBOANIIACS METOAOM T'OJIOCOBOi ABTOpH3AIlii;

- 3a 30UTKM a0o iHIII HEraTHBHI HACTIIKW MiJ Yac HaleXHOro BukoHaHHs bankom ymoB JloroBopy Ta YBO Ta BUMOr 4MHHOTO
3aKOHOJIABCTBA, 30KpeMa ITiJl yac 3aiicHeHHs bankoM QyHKIiN cy0’eKTy (hDiHAHCOBOTO MOHITOPHHTY.

22.4. BaHK Hece BiAMOBiZaJbHICTD:

- 32 He3aKOHHE PO3TOJIOIIEeHHS B OyAb-Kill popMi (yCHIH, MUCEMOBIHt, €leKTpOHHIiT) a00 BUKOpHCTaHHS 0aHKIBCHKOT TAEMHHIL Ta/a00
iH(popMarii, 0 CTAHOBUTH TAEMHHUIIIO (hiHAHCOBOI mMocIyrH, baHkoMm a0o #ioro mpamiBHUKaMHu (KpiM BHIIQJIKiB, KOJH TaKe BUKOPHUCTAHHS
Ta/ab0 pO3ToJIOIEHHS perilaMeHTOBaHe 3ro/1010 (103BosioM) KitieHTa, B TOMY 4HCIi IO MiCTUTBCA y BinnoBigaomy Jorosopi ta Y IBO, Ta/abo
BAMOTaMH YHHHOTO 3aKOHOJaBCTBa YKpaiHu), bank Hece BiAmoBinanbHICTh mepen KilieHTOM OUIIXOM BiANIKOAYBaHHS 30UTKIB y BUTIISII
psiMOi IiCHOT KON,

- 3a MOPYIIEHHS CTPOKiB BUKOHAHHs [1maTiKHUX omepaliii, mo ctanocs 3 BuHN banky, — bank crumauye KiieHTy neHio, IpoeHTy Ta
BIZIIIKO/IOBY€E HOMY 30WMTKHM y 3arajbHOMY morompkeHoMy CTopoHamy po3Mipi (3 ypaxyBaHHsAM iHaekcy iH¢uinii) 0,01 BigcoTka cymu
npoctpodeHoi [TnarikHoi oneparii 3a KO>KHHUI IeHb IPOCTPOUYEHHS, ajie y Oyb-IKoMy pa3i He Oijblre 2 BificoTKiB cymu [InatixHoi onepartii;

- 3a 37ilCHeHHs MOMUJIKOBOI [InaTi>kHOT onepaii, mo crasnacs 3 BuHM banky, - bank crutauye KiieHTy neHro Ta BillIKOIOBYe oMy
30MTKH y 3arajJbHOMY noropkeHomy CTopoHaMH po3Mmipi (3 ypaxyBaHHsaM iHaekcy iH¢unii) 0,01 BizcoTka cymu nmommikoBoi IlnatixHOT
omeparii, MOYNHAIOYH Bil JHA BUKOHAHHS MOMIIIKOBOI [lmaTikHoi omeparii 1o JHS MOBEpHEHHS CyMH mepekasy Ha PaxyHok Kimienta, 3a
KO>KHHUH JIEHb IPOCTPOUCHHS, ale y OyIb-IKOMY pa3i He Oiipiie 2 BiICOTKIB cyMHu MOMIIIKOBOI [1naTixkHoi onepartii;

- 3a MOPYIICHHS BCTaHOBJIECHHUX J[0roBOpoM GaHKIBCHKOTO BKJIa/y CTPOKIB II0JI0 TOBEpHEHHs cymu Briany, bank crmauye Kiienrty
TICHIO, SIKIIO TaKa 3aTPHMKa cTanacs 3 BUHU banky. CTOpOHM JOMOBHJIMCE, 110 BapTiCTh Wi€l MOCIYTH 3a JIOrOBOPOM BU3HAYAETHCS SIK PO3MID
CYMH TIPOIICHTIB, HapaxoBaHUX baHkoM 3a octaHHiil (MOBHUIT) Mics1s po3MinieHHs Bruany;

- 32 BUKOHAaHHS HEaKUENTOBaHUX/HEHANeXKHUX [ImaTiKHUX omepaniii Ta pPU3MK BIANMOBIAHUX 30WTKIB, NpPU IOMY Taka
BI/INOBIIAJIbHICTh BHHUKA€E y baHka BUKIIIOYHO 3 MOMEHTy oTpuMaHHs bankom mosimomienus Kumienta mpo ¢axr Brpatu EII3 Ta/abo
[nuBiTyansHOT 0011iKOBOT iH(MOpMalii, HaaHOTO B MOPsAAKY, BctanoBiaeHoMy Y JIBO Ta/a6o Joroopom;

- 3a MOPYIICHHS CBOiX 3000B’A3aHb 3a BiAMOBiIHUM J[OrOBOPOM 3riJHO 3 yMOBaMH Takoro J[OroBopy Ta YHHHOT'O 3aKOHOJAaBCTBa
VYkpaiHu.

22.5. KitieHT Hece HaCTyNHY BiINoBigaJbHICTh:

22.5.1. 3a mopyImIeHHsT cBOiX 3000B’s3aHb 3a BiIMOBIAHKM JOTOBOpPOM — 3rijHO 3 yMOBaMH Takoro JloroBopy Ta YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

22.5.2. Y pasi Hananns Kpeaury:

22.5.2.1. 3a nopymenns ymoB KpemutHoro norosopy Kiient Ha BuMory baHky 3000B’si3aHUMi CIUIaTHTH B TEPMIiH/CTPOK,
BU3HAYEHUH y BUMO3i:

- Y BHIIQJIKY TPOCTPOYCHHS BUKOHAHHS OYy/b-KOTO TPOIIOBOTO 3000B’13aHHS — CyMy OOpry 3 YpaxyBaHHSIM iHAEKCY 1H(IAMIT 3a Bech
4ac IPOCTPOYCHHS;

- 3a HECBOEYACHY CIUIATY HapaxOBaHMX IMPOLCHTIB 3a KOPHCTYBaHHSI KpemuToM — IMEeHI0 3a KOXKEH JEHb NMPOCTPOUCHHS B PO3MIpi
mo/BiifHOT 00)ikOBOi craBkm HarioHampHOTO OaHKy YKpaiHH, IO Aisia y MepioJ Takoro MpPOCTPOUYEHHS, BiJl CYMH MPOCTPOYEHOL
3a00proBaHOCTI 32 NMPOLEHTaMu, anie He Oinbie 15% Big cymu npocTpoueHoi 3a00proBaHoCTi 3a MPOLEHTaMH, SKIIO iHIIE He neper0ayeHo
ymoBamu KpeautHoro norosopy;

- 3a iHwi nopymenHst ymoB KpenutHoro noroeopy - mrpadHi cankiii, Bu3HaueHi KpenutHuM 10roBopom.

Bumora banky 11o/10 craTy BHIe3a3HaueHHX IUIaTeKiB HanpasisieTbes Kitienty Binnosinuo o m. 2.7 YJIBO.

Crutara nieHi Ta mrpady He 3BiIbHA€ KirieHTa Bixg BUKOHAHHS iHIINX 3000B’s13aHb, ependadeHnx KpeauTHuM 10roBOpoM.

22.5.3. ¥ pasi BinkputTa Paxynky Ta migkaodennst 1o Cucremu FreeBank:
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22.53.1. Sk iHmwe He nependayeHo Bianopiguum JloroBopoM, 3a nopyuieHHs 30608’ 93adp KilieHTa 11010 CIIATH BUHATOPOIHX
Banky Kitient Ha Bumory Banky 30608’ 13aHuii CIIIaTHTH B TEPMIH/CTPOK, BU3HAYEHUH Y BUMO3i, ICHIO y po3Mipi MoaBi#HOT 06/1iKOBOT cTaBKH
HBY, mo aie Ha naty BuUHUKHeHHs 3a60proeaHocTi, Bix cymu 3aboproeaocti Kitienta nepen BaHkoM 3a koxeH JieHb pocTpo4eHHs. Bumora
Banky Io/10 CnyaTH BHLIE3a3HAYEHKX ILUIATexXiB Hanpasigerses Kiienty pixnosiano o m. 2.7 YIBO.

Crnunara neni ta wrpadgy He 3einsuse Kiienra Bin BukoHanHs iHmux 30008’ 13aHb, nependayenux Jorosopom.

22.53.2. Knient Hece BiamoizansHicTe 3a Bei InaTixuHi onepauii 3a PaxyHkamu, B TOMY 4MCIi HECaHKIiOHOBaHi, 3iHcHeHi
Hum/Iepsxarenem Jlonarkosoi kaptkw/TlpencraBnukoM, Bxkmovatrouu Ilnatixui onepauii, 3aificneni 3 BukopucrannsMm IlnariixHux
kapTok/J[onaTkoBUX KapToK Ta 3a Aoromoror Cucremu FreeBank, Ta Ilnarixhi onepaii, mo He BUMaraioTh ABTOpH3auii.

Onnak Knient He Hece BianopinaneHocti 3a 3ziiicenns ITnatikuux onepauiid, saxmo Ilnarixuy kaprky Oyno BukopuctaHo Ge3s
thismunoro npex’senenHs Kniearom Ta/abo enexrponHol inenTudikauii camoi ITnarixnol kaptku i Knienra, oxpiM Bunaznkis, mependaueHnx
YIBO, abo axumo bankoM noBeneno, wo aii 4u Oe3xpisnsHicTs KiieHTa npu3eeny 10 BTpaTH, HezakoHHoro BUKopucranHs [1IH-koxy abo
inmof ingopmauii, wo nae 3mory ixinitoary [InarixHi onepauii.

Bank 30008r’13aHmMii BillWKoAyBaTH yci 30MTKM, 10 BHHHKIM BHAcCHiAOK HeJoTpuMaHHA HuM BuMor Y]JIBO, y pasi morpumanHs
Kunienrom/depxarenem sumor ¥JIBO Ta nopsaaky 3BepHenHs no0 bauky, BusnayeHoro 8 YIBO.

22.5.3.3. Knient Hece BiAnoBizanbHiCTh 3a BiAMOBiAHICTE iH(opManii, 3a3HaveHol HuM y [Inatixkwuil inctpykuii, cyti ITnaTixHoi
onepauii. ¥ pasi BusiBneHHs HeBianoeigHocti iH@opmauii Kiient mae BizmkonyearH banky mkoiy, 3anofisiHy BHacliokK Takoi
HeBianoBiaHoCTi iHGoOpMariii,

22.5.3.4. KnieHt Hece pu3uK 30uTKIB BiJl BUKOHAHHA HeHanexkHux [InariHuX onepauiii Ta BianorinaneHicts, npu npomy Knienr
HECE TaKy BilNOBiTansHiCTh 10 MOMEHTY HaflauHs Bauky noeizomnenns npo dakrt sTparu EIN3 ta/abo InausinyansHoi obnikoroi indopmartii
B Mopaiky, BcradoBneHoMy Y JIBO ta/abo JloroBopoM.

PO3J11 23. CTPOK AIi YABO, TOPAIOK PO3IPBAHHSA VB0

23.1. VABO nns Knienta Habupae uunHOCTi 3 Aary npuiinarts Knienrom [Ty6GnivnHoi nponosuii (a came HamauHs 3agsu-3roau abo
yknanenHs Jloroeopy npo HaganHs BaHkiBcbkoi OCTYTH).

23.2: His uporo YIBO nns Knienta npunuHserses:

- B Linomy - y pasi ckacyBauus Y JIBO Bankom, npo mo Bank noeizomnse Knienra He miznime wixk 3a 30 kaneHaapHuX JHIiB JI0 1X
ckacyBaHH#, a00 y pa3i npunuHeHHs/po3ipBaHHs Beix JloroBopis, ykiaaneHux Mixk bankom ta Knienrom, yactunoro axux € YIBO;

- no BigHoweHHIO 10 TpaBoBigHocuH CTopiH 3a okpemuM JloroBopoM npo HanxaHHA BaHKiBCHKOI TMOCIYTH - 3 MOMEHTY
NpUIHHEHHA/po3ipBaHHs BiNMoBiaHOro JJoropopy mpo HaxanHsa baHkiBchkoi mocayru.

23.3. Tlopsanok Ta niacraBy NpUIMHEHHs okpeMoro Jlorosopy npo HajanHs bankiscbkol nocnyru, yknaaenoro y pamkax ¥V JBO,
BU3HayaeThes Y J1BO Ta ymoBamMu Takoro okpeMoro JloroBopy npo HagaHHsa baHkiBCbkOT MOCHYTH.

PO3JLJI 24. ITIPUKIHIEBI ITOJIOKEHHSA

24.1. Ilnsxom npueaHauus 10 Y ABO KiieHT Hamae 3roy Ta NOroLKyeThes 3 THM, 110 BaHk Mae npago 3ailicHioBaTH (OTO3HOMKY
Ta Billeo Harya y 3oHax obcnyroysanns Knienris, dotorpadysanna Knienrie ta ix noxymeHTiB, a Takox dikcaiito yciMa MOKIMBUMH
TexHiYHMMH 3acoGamMi koHTakriB 3 KnieHramu (y Tomy 4mcii ayzniosamuc teneOHHHX po3MOB Ta iHwe) y npumimeHdsx bauky Ta Ha
npucrposix banky 3 meroro 3abesneuenns Gesneku Ta HanexHoro obciayroBysanus Knienris. Bank mae mpaBo 36epirati BineozamucH Ta
dotorpadii y nopansmomy, a Takoxk MOIMMPIOBATH iX y BHIMA/AKaX, MepeadayeHHX YMHHUM 3aKOHOLABCTBOM Ykpainu. [IpueaHanusM 1o
VIBO Knienr Hazae Banky npaBo BMKOpMCTOBYBAaTW Bincosamucu, dotorpadii Ta 3anucu TeneOHHMX pO3MOB B AKOCTI JOKa3iB y
NpoLeCYanbHUX AifAX Ta MiATBEPIKYE, 10 BHKOPHCTAHHA TAKuX Bifeo3anucis, GoTorpadiit Ta 3amucis TenedoHHMX PO3MOB He € NOPYLIEHHAM
#oro KOHCTHTYLiHHUX npas 3rinHo 3 c1. 31 Koncruryuii Vkpainu, a € HeoOXiTHHMH 3aX01aMK 3 METOIO 3ar00irTH 37I04MHY YM 3’sSCYBaTH
icTHHY MiJ 4ac po3ciliyBaHHs, Ko iHuMK cnoco6amy oaepxarH iHdopMallilo HEMOKIMBO.

24.2. Cnopu Ta po36ixHOCTi, M0 BHHHKAIOTE Mixk CTOPOHAMHM, BUDINIYIOTECA IIISXOM NEPEroBOpiB ado y CYJOBOMY MOPALKY
BiZIMOBiZIHO 0 YMHHOTO 3aKOHOJABCTBA Y KpaiHH.

24.3. CropoHM BCTaHOBIIOIOTE CTPOKH MO30BHOI JaBHOCTi 3a BUMOTaMH Npo CTATHeHHS Kpeawty, mpoueHTiB 3a KOPHCTYBaHHA
Kpeautom, komicismu, nensvu, mwrpadamu (Heycroiikamu) Tpueaiictio y 10 (aecsats) pokis.

24.4. VY Bcbomy, Wwo He nepenbaucHo BiamoBiaHuMu okpeMumu JloroBopaMu mpo HamaHHA BankiBeskoi mocmyru ta YIBO,
CTOpOoHHM KepyIOThCH YMHHMM 3aKOHOJABCTBOM YKpaiHu,

24.5.  VYci3minu Ta gonosHenns 10 Y/IBO € 4iHHUMM, SKINO BOHW NPHIAHATI BianoBiz#o a0 sumor VJIBO.

24.6. 'V pasi, sxwo Oyae 3po6ncHO BHCHOBOK TPO HE3aKOHHICTB, HEAiMCHICTE ab0 HEMOXKIHMBICT BHKOHAHHA 6YIb-AKOI0
nonoxeHHa YJIBO, Takuii BACHOBOK He BIIMBATHME Ha PelTy nojxoxens ¥ JIBO.

24.7. bauxk oronomennam ITyGuiunoi nponosuuii, a Kiient — nignucannam 3aseu-3roau a6o yxinagenusm Jlorosopy npo Hajauus
Bankiscekof nocnyru 3aceinuyiots ¢akt Toro, mo yknagauus ¥JIBO ta cami nonoxkenns ¥/IBO BinnoBinaroTs BUIBHOMY BOJIEBHABIIEHHIO
Cropin, xconua 3i CTopiH He 3HAXOAMTECA MiJ BIVIMBOM TAXKHX 00CTaByH, puMycy Tomo, yMoed ¥ IBO ana CTopiH € B3aEMOBHIIAHAMH Ta
NOBHICTIO 3p03yMiTuMH, CTOPOHM JOCATIIM 3roM o0 yeix ictotHux ymoB YJIBO.

24.8. Ymopru m.2.5.5 Y/IBO He BIIIMBaIOTH Ha NpaBoBifHOCHHK Banky 3 KmieHTamy, 110 BUHUKIA N0 JaT
penakuiero VJBO.

S YHHHOCTI 1Ii€0

Ilaunos C.M.
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Honatok 1.1

10 YHIBEpCaIbHOTO IOTOBOPY 0aHKIBCHKOTO
00cIyroByBaHHS KITi€HTIB — (Di3MYHUX 0OCi0
y AT «bAHK KPEJIUT JIHITTPO»

®opma Po3nopsigxenns npo Binkinkanada [lnaTtixkaol iHcTpykmii
NOYaAmMOK 3pA3Ky

Po3snopsizkeHHs1 PO BiAKJIMKAHHS
Inatixuoi iHCTPYKLT

Axmionepaomy ToBapuctsy «BbAHK KPEJUT
JHITTPO»

[TnatHuK/iHiIATOP
PHOKIIII mratHmka/ininiaTopa

Hapmanusm nporo Posnopsypkenns Biakmukato [Inatixkay iHCTpyKmiro Ne BiJ

[Mignuc ininiatopa [lnaTixHol onepartii

I[aTa Ta 9aC HAAXO/PKCHHA POSHOpSI,Z[)KeHHSI B baHk: : P

(05 naneposoi popmu)
[Migmuc banky

KiHeyb 3pasKy
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Honatoxk 1.2

10 YHIBEpCaIbHOTO IOTOBOPY 0aHKIBCHKOTO
00CIyroByBaHHS KJII€HTIB — (Di3UYHUX OCi0
y AT «bAHK KPEJIUT JIHITTPO»

®opma Po3nopsiakeHHs PO BiAKJIMKAHHS 3roau Ha BUKoHaHHs IliaTixkHoi omepamnii
NOYaAmMOoK 3pasKy

Po3nopsiizkeHHsI PO BiAKINKAHHS
3roau Ha BukoHaHHA IliaTizkHol onmepamii

Axuionepuomy Ttoapuctey «bAHK  KPEIUT
JHIITPO»

[TnatHuK/iHiIIATOP
PHOKIIII mratHuka/ininiatopa

Hanauusm 1ip0ro Po3nops/pkeHHsT BiIKIIMKAKO CBOKO 3roy Ha BHUKOHaHHs [lnaTikHOi omeparlii, HafaHy B
[TnarixHii iHCTpYKIIii No BiJ (abo) B JloroBopi 3a3HauUmMu Ha3g8y 002080py Ne BiJ]
, YKIaICHOMY MK MHOIO Ta 3a3HAYUMY HA38Y KOHMPA2eHmAa

ITignuc Kimenra

[Hara ta yac HagxomkeHHs: Po3nopsimxeHHs B baHk: : p.

(052 naneposoi popmu)
[Migmuc Banky

KiHeyb 3pasKy
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HonaTox 2

10 YHiIBEpCaIbHOTO IOTOBOPY 0aHKIBCHKOTO
00CITyroByBaHHS KJII€HTIB — (Di3UYHUX OCi0
y AT «bAHK KPEJIUT JIHITTPO»

®opma 3anuty Ha BigmkoayBanus cymu IlnaTtizkaol onepaii

no4amock 3pdsKy

3anut Ha BinmkonysanHsa cymu IlinaTiskHol omepanii

Axuionepuomy ToBapuctey «bAHK KPEIUT

JHIITPO»
[natauk
PHOKIIII mnaTHuKa
Bigmorigno mo ymoB Jloroeopy 3a3Hauumu Hazey o0ocogopy  Ne BiJ ,
YKJIaJICHOTO Mi MHOIO Ta BaHKOM, MakcHMMalibHa CyMma IUIaTDKHUX OINepalliii Ha KOpucTh baHky abo 3asHauumu
HA38Y KOHMpa2eHma CKJIa/1a€e , ( ) TpH.
cyma nuppamu cyMa CJI0OBaMu

MaxkcuManpHa cymMa IDIATDKHUX orepamiid — Oyja mepeBWIleHa Mpu BUKOHaHHI llmaTikeHO! iHCTpYKIil

No Bl Ha CyMy , ( ) TpH.
cyMma nuppamu CcyMa CJIOBaMH
[Ipomy BimmkomyBaTH cymy Yy po3Mipi , ( ) TPH. IUISIXOM 3apaxXyBaHHS
KOIITiB Ha Miii PaxyHOK 3a3HAUUMU HOMeD paxyHKy v popmami IBAN.

ITigmuc Kimerra

JlaTa Ta yac HaAXOKEeHHA 3anuTy B baHK: : p.

(05 naneposoi popmu) llignuc banky

KiHeyb 3pasKy
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