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VuiBepcanbHuii 10roBip 6aHKIBCHKOTo 00CIyroByBaHHs KiIi€eHTIB — ¢izudanux oci6 y AT «BAHK KPEJUT JAHITIPO» (Bepcist 23.9)

Habupae yunnocmi 3 04.11.2022 poky
PEKBI3UTU BAHKY TA KOPUCHI IOCUJIAHHSI:

HaiimenyBanus banky:

AKIIOHEPHE TOBAPUCTBO «BAHK KPEJUT JHIIIPO» (ckopoueno AT «BAHK KPEJUT JHITIPO»)

Micue3Haxo/aKeHHs : VYkpaina, 01033, m. Kuis, Byn. JKunsuceka, 32,
Inentudikauiinmii xon: 14352406

Kop 0anky: 305749

Beo-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Tesnedon Konrakr-ueHrpy:

JuIst 13BiHKIB Ha Teputopii Ykpaiau — 0 800 507 700 (6e3xomToBHO);
JUIs A3BIHKIB Ha TepuTopii YKpainu Ta 3-3a kopaony — +38 056 787 88 88 (3rigHo 3 Tapudamu oneparopa).

Jlinensii Ta 103Bo/1M GaHKY:

Bankisceka minensis Ne 70, Bunana «22» sxoBTHsA 2018 p. HanionansauM 6aHKOM YKpaiHu, 3a HOCHIaHHSAM
https://creditdnepr.com.ua/pro-bank/statutni-dokumenty

Bun 6aHKiBCbKHX MOCJIYT:

GaHKIBCBHKI Ta iHIII (iHAHCOBI MOCIYTH BiIOBiHO N0 3akoHy Ykpainu «IIpo 6aHku i GaHKIBCHKY IiSUIBHICTEY,
B TOMY YHMCJIi BIIKPUTTSI paxyHKiB, HaJJaHHs KPEAUTIB, 3aIy4eHHsI BKJIaiB (JCO3HUTIB).

Tapudu:

3a MOCHJIAHHAM
https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-pryvatnym-kliyentam

IcToTHI XapakTepuCcTHKH
NOCJIYT 3 HAAAHHSA
CMOKMBYOr0 KPeauTy:

34 MOCHIAHHIM
https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-gotivkou/informaciya-pro-istotni-
harakterystyky-poslugy-z-nadannya-spozhyvchogo-kredytu-%28bez-zastavy%29

IcToTHI XapakTepucTUKH
MOCJIYT 3 3a/1yYeHHs
0aHKiBCHKOro BKJIALY
(neno3ury):

3a NOCHJIaHHAM
https://creditdnepr.com.ua/pryvatnym-osobam/depozyty/istotni-harakterystyky-poslugy-bankivskogo-vkladu-

%28depozytu%29

Iopsinok i mpoueaypa
3aXHCTY NepCOHAJbHUX
JAHHX (BUTSI):

38 [IOCHUJIAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok procedura_zahystu personalnyh danyh vytyag.pdf

Mopsnok aiit Banky B pasi
HEBUKOHAHHS KJIi€EHTOM
000B’s13KiB 3TiTHO 3
JAOTOBOPOM MPO HATAHHS
0aHKIBCHKHUX MOCJTYT:

3a MOCUJIAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok_d_y banku pry nevykonann kl ntom_obovyazk v_zg dno z dogovo
rom.pdf

Iopsinok po3riasixy 6aHkoM
3BepHEHb KJII€HTIB (BHUTAT):

34 MOCHJIAHHSIM.
https://creditdnepr.com.ua/sites/default/files/poryadok rozglyadu bankom zvernen kl nt v.pdf

Po3zain «3BepHeHHs
rpoMaasin» oginiiiHoro
IHTepHeT-IpeCTABHUITBA
HauionansHoro 6anky
Ykpainu:

32 MOCHIAHHAM
https://bank.gov.ua/ua/consumer-protection/citizens-appeals#

Indopmanisi npo cucremy
rapaHTyBaHHsA BKJIAIiB
(dizuunux oci6:

3a IIOCUJIAHHAM
https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo

Iopsinox podoTu 3

34 NIOCHJIAaHHAM

MPOCTPOYEHOKO https://creditdnepr.com.ua/sites/default/files/poryadok-vzayemodiyi-z-kliyentom-pri-vregulyuvanni-
3a00proBaHicTIO prostrochenoyi-zaborgovanosti.pdf

ITyGmiunmii 1orosip 33 IOCUJIAHHAM

(opepTa) AT «BAHK https://creditdnepr.com.ua/sites/default/files/%D0%A02%D0%A0_perekazy.pdf

KPEJUT JHIIIPO» npo

YMOBH HAJaHHS MOCJIYTH
«P2P-nepeka3u 3 KapTKu Ha
KapTKY»

Ionepenxenus:

[puennanns kiieHTa A0 MyOIiYHOT Mporo3ulii (opepTn) nependadae HaaHHA HOTO 3rOJM Ha 3a3HAYCHI B HIil
YMOBH HaJaHHS OaHKIBCHKHMX IIOCIYT; KIIEHT MOXXE BIIMOBHTHCH BiJl OTPHMaHHS pEKIaMHHX MaTepiaiiB
3aco0amMu IMCTAHIIHHUX KaHATIB.
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VHIBEPCAJIGHUM 10T OBIP
0aHKIBCHKOIo 00¢cJyrOBYBaHHA KJIi€HTIB — pisuyHuX 0Cid
y AT «xbAHK KPEJUT JTHIITPO»
Iy6aiuna npono3uuis

AT «bAHK KPEJUT AHIIIPO», mami — baHk, orojomrye myOmiyHy NPONO3MLII0 Ha YKIAaZaHHSA YHIBEPCAJIBLHOTO IOTOBOPY
0aHKIBCEKOTO 00CIyroByBaHHs KiieHTIB — ¢isnmunux ocid y AT «bAHK KPEJAUT JHIITPO» (nami — «Ily6aiuyna nmponosumnis») 3 MEeToo
HaJaHHs OAaHKIBCBKHX HOCHYT (i3UYHMM oco0aM Ha yMOBax, IO BUKIajeHi Hibk4de. [TyOmiuHa nmporo3uiis po3MimeHa Ha caiiti banky 3a
aznpecoro: www.creditdnepr.com.ua. ITy6iiuHa nmpomo3uiist Habupae YMHHOCTI 3 JaTH 11 ONPHIIOAHCHHS Ha calTi banky Ta nie mo naru
PO3MIIIEHHS 3asiBH TIPO 11 BIAKINKAHHS B LiJIoMy a00 4acTKoBO, a00 3aMiHM ii HOBoO pexpakuiero [Ty6miunoi npono3umnii Ha caiiti banky.

Bank Oepe Ha cebe 3000B’s3aHHA mepen Gi3MUHUMU OcoOamH, sKi mpuiiMaioTh (akuentyioTs) [lyOnidHy mpomo3uumito, HajaBaTu
0aHKIBCHKI MOCIYTH B HOPSIKY Ta Ha yMOBaX, BU3HAYCHUX IIMM YHIBEpCaJbHUM JOTOBOPOM OaHKIBCBKOTO OOCIYrOBYBaHHS KIIIEHTIB —
¢iznuHux ocib y banky (mani — Y/1bO) Ta 3a BcraHoBneHnMu bankom Tapudamu.

Hpwuitnsattsa (akuenTyBaHHs) gaHoi [TyGnivHoi mpomno3utii 3aiiicHioeThes Bi3nyHOI0 0c0000 Ha mifcTaBi cT. 634 L[MBiINEHOTO KOACKCY
VYkpalHu IUIIXOM IiANMCaHHS Ta HagaHHS baHKy 3asBH-3ronu npo npueaHanHs po Y JIBO 3a ¢opmoro, BcraHoBieHOIO bankoMm, 3a ymMoBH
nogaHHs (Gi3nYHOI0 0c000I0 JOKYMEHTIB i BijoMocTel, HeoOXimHux mis InenTudikanii Ta Bepudikanii ocobu, 3’sicyBanus bankom cyTi 11
IisUTbHOCTI Ta (iHaHcoBorO crany. [IpuitaarTs [Ty6uiaHol npomo3uiii Gi3ndHOI0 0c000I0 3IHCHIOETHCS B IIJIOMY Ta 0€33aCTepeskKHO.

3MICT

PO3/ILI 1. BUSHAYEHH S TEPMIHIB

PO3/ILI 2. 3ATAJIBHI YMOBU

PO3/II 3. YMOBU PO3SMIILIEHHS BKJIAIB (JIEIIO3UTIB)

PO3/ILI 4. BIIKPUTTS TA OBCJIVTOBYBAHHS IIOTOYHIX PAXVHKIB

PO3JILI 5. OIEPALLII, 1O 3AIMCHIOIOTHCS 3 BUKOPUCTAHHSM IIATDKHUX KAPTOK
PO3/UI 6. JOJATKOBI TA CYIIPOBIJIHI IIOCJIYTU

PO3/IJI 7. YMOBU HAJIAHHS CIIOXKUBUYMX KPEJUTIB

PO3/I1JI 8. CEPBIC EJIEKTPOHHUX TAMAHIIIB

PO3/IUI 9. YMOBH KVYIIIBJII/ IIPOJIAYXKY/ OBMIHY BE3TOTIBKOBOi IHO3EMHOI BAJIIOTU HA BAJIIOTHOMY
PUHKY YKPATHU

PO3JIUI 10. YMOBU HAJTAHHS B OPEHIY IHIUBIIY AJIbHUX BAHKIBCHKIX CEH®IB
PO3/IUI 11. EJIEKTPOHHI JIOKYMEHTH TA BUKOPHMCTAHHS EJIEKTPOHHUX ITIAIINACIB
PO3UT 12. YMOBU HAJJAHHS [TIOCJIYT Y CUCTEMI FREEBANK

PO3UJT 13. HAITJAHHS IHOOPMALIT 3A JIOTIOMOI'OIO CUCTEM GSM-BANKING

PO3/UT 14. YMOBU TAPAHTYBAHHS BKJIA/IIB ®OHJOM 'APAHTYBAHHS$ BKJIAJ[IB
PO3/UJI 15. JOT'OBIPHE CITUCAHHS

PO3/ILI 16. IEPEJAYA IHOOPMALIIT

PO3/ILI 17. IEPCOHAJIBHI JAHI

PO3JILI 18. BACTEPEXXEHHS ITPO HEJOBPOCOBICHY JISIJIBHICTH

PO3JILI 19. [IPABA TA OBOB’43KH CTOPIH

PO3/ILI 20. IIIITBEPKEHHS KJIIEHTA

PO3/1JI 21. BIATIOBIJAJIBHICTH CTOPIH TA YMOBU 3BIJILHEHHSI BIJT BIAIIOBIJAJIBHOCTI
PO3/IJI 22. CTPOK Ii Y5O, [TOPSIJIOK PO3IPBAHHS VB0

PO3/1JT 23. [IPMKIHLEBI IIOJIOKEHH S

PO311J1 1. BUBHAYEHHSA TEPMIHIB

Tepminu, mo BxuBaroTecsa B Y/JIBO 3 BenmuKoi miTepy, MaroTh HACTYITHI 3HAYCHHS:

Asapiiine BinkpurTa Ceiida — Bigkpurts banxom Ceiida, opennoanoro Kmienrom Ha miacrasi [loroBopy opeHmu ceiida, y
BUTaKaX BTpaTi/mommkomkeHHs Kiienrom kimouiB B Ceiida abo nomkomkenHs Ceiida 3 Bunn Kitienra, a Takosx Binkputts Celida bankom
6e3 npucytHocTi Kimienra y Bumankax, nependauennx Y IBO.

ABTeHTH(iKaLiA — MpoLleypa BCTAHOBICHHs BixnoBinHocTi iHdopmaii npo KiienTa, HamaHoi HUM y TeneOHHOMY PEXHMI, i3
iHdopmarieto, mo mMicTuThes y 6a3i nanux banky Ta migrBepmKeHHs (akTy, Mo ocoda, sika 3BepHysack 10 baHKy, € BracHHKOM PaxyHKy
Ta/abo mepkatenem KapTky Ha 3akOHHHX IijficTaBax. Y pasi 3BepHeHHs Kiienra 3 OCHOBHOro HoMepa mpoleaypa Horo ABTeHTHiKaril
BiZI0OYBA€THCsI 3a CIPOIICHOIO MPOLIETYPOIO.

ABTOpH3alis — IpoleIypa OTPUMAHHS JO3BOJTy Ta IPOBECHHS Omepallii i3 3acTocyBaHHsIM [11aTiKHOT KapTKH, a TAKOXK MpoIeaypa
yemimHoi peectpanii Kimienrta y Cuctemi FreeBank.

AreHT — ropumudHa ocoba, ¢izudHa ocoba abo ¢izmdHa ocoba — mimmpueMenp, skii baHkoM HamaHo TpaBoO 3MiMCHIOBATH
InenTudikamiro ta Bepudikamito kmienTiB banky — ¢iznaanx ocib.

AKTHBHe MOCHJIAHHS Ha caiiT Banky — nocunanus Ha anpecy InTeprer-cropinku OdiuiitHoro caiity banky, mpu HaTHCKaHHI Ha
sike BiZi0yBaeThes mepexin Ha Oo¢iniiinuii caiit banky.

bank — AKIIOHEPHE TOBAPUCTBO «BbAHK KPEJUWUT HAHIIIPO» (ckopoueHe HaiimenyBanHi AT «bAHK KPEJUT
JTHITIPOy), pexBi3uti sikoro 3a3Ha4eHi B po3aini «PEKBISUTU BAHKY TA KOPUCHI ITOCUJIAHH S1».

BankiBcbka mocayra — Oynp-ska rmociyra, 3asHadena B 11. 2.1 YJIBO, sxy bank nagae Kiienty na nincrasi ¥Y/IbO ta ykinagenoro
JloroBopy npo HajaHHS baHKIBCHKOT TOCTyTH.

Boxc - crienianbami nenan (0okc) st po3MiIIeHHs MIHHOCTEH 1 ToKyMeHTIiB (MaitHa) KitienTa, skuit Moxke MaTu pi3Hi rabapuTHi
po3Mipu i 3HaxoxuThCs Beepeauni Cetida.

Bepudikanis — 3axoau, 1110 BXKUBaIOTHCsI BaHKOM 3 METO0 mepeBipkH (IiATBEPKSHH) HATEKHOCTI BIANOBIHIM 0c001 OTpUMaHKX
Baukom InenTudikaniiHux 1aHuX.
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Bupa Briagy - me CykymHICTH IapameTpiB Bkmamy, mo BkmodaroTh BamoTy Bkiamy, nmiama3oHH CTpokiB po3MimeHHs Bxmany,
PO3MipH MiHIMaIBbHOI Ta MAKCUMAJIBHOI CyMH Bkiany.

ButpaThmii aimiT — MakcuManbHa cymMa KOWITIB, M0 nocTynHa KiieHTy mis 3miiicHeHHs omepariil 3 BUKOpUCTaHHAM [lmatixuol
KapTK{ 1 pO3paxoBYETHCS K PI3HUL MK 3aJHIIKOM KOmTiB Ha PaxyHky Ta He3HmkyBaJbHHM 3aJIMILKOM, Y pa3i H0ro HasBHOCTI, CyMHU
aBTOPHU30BAaHUX, aJie He BiToOpaxkeHNX Ha PaxyHKy omepaliiii, Ta 610koBaHuX cyM. Y pa3si Hamanus Osepapadty/KpenutHoi ninii Butpatauit
JIMIT — IIe CyMa, SIKa CKIIQJaeThCs 3 CyMH 3aIMIIKY BilacHHX komTiB Kitienta Ha Paxynky Ta cymu OBepapadty/Kpenutroi niHii 3a MiHycoM
CYMH aBTOPH30BaHHX, ajie He BiJoOpaxkeHNX Ha PaxyHKy omepamniii, Ta 6JI0KOBaHUX CyM.

Binninenns Banky — Biokpemiiennit minpo3ain banky, skuii 3a0e3nedye o6ciayropyBanHs KiieHTiB.

Bxurag (Jlemo3nT) — KOIITH B FOTiBKOBiH a00 6e3roTiBKOBIH (opMi y BamroTi Ykpainu abo B iHO3eMHIH BAIIOTI, SKi 3aIydeHi OaHKOM
BiJ BKJIaAHHKA (200 sKi HaOIMIUTK Ui BKJIAQJHUKA) HA YMOBAaX JOTOBOPY OaHKIBCHKOTO paxyHKY, OaHKIBCHKOTO BKJIAAY (A€HO3UTY) (KpiM
KOILTIB, 3aJy4€HHX BiJ BHJadi OMIaqHOTo cepTudikaTa 0aHKY), BKIIOYAIOUM HAPAXOBaHI BiICOTKH Ha Taki komtu. Komry, 3amydeni 6aHkoM
Bil BUIa4i (BUITYCKY) ouagHoro cepTrdikara 6aHKy abo nemo3utHoro ceprudikata 6aHKy, HE € BKIAJOM.

Bxiag Ha BUMoOry — rpouioBi Komry, 1mo posMimeni Kiienrom B banky Ha ymoBax Bumaui Bxiany Ha meprny Bumory Kiienrta
BIATIOBIZTHO 10 YMOB YKJIaieHOTo J[oroBopy 0aHKIBCBKOTO BKJIAay Ta YHHHOTO 3aKOHOJABCTBA Y KpaiHU.

Brutagumii paxyHok — paxyHOK, 10 BifkpuBaeThesi bankom Kiienty Ha migcrasi JloroBopy 0aHKIBCBKOTO BKJIAY [UISl PO3MIIICHHS
Bruany.

JepxaTens — diznuna ocoba, sika Ha 3aKOHHUX ITiJICTaBaX BUKOPHUCTOBYE eNIEKTPOHHMHN INaThKHUH 3aci6 (30kpema [TnaTixHy KapTKy)
JUTS 301MCHEHHS IUIATDKHUX Ta 1HIIUX OTeparii.

Jorogip — B pamMkax okpemoi baHKiBCBKOT OCITYTH i M TEPMiHOM pO3yMieThes BinnoBiaauii lorosip npo HaganHs baHkiBChKOi
nociayru pasoM i3 Y/IBO, 3as1B0r0-3rofi010, a TaKoX, SIKIIO Iie ependadeHo baHKiBChKOIO TOCTyroto, pa3oM i3 Tapudamu banky Ta iHIIMMEU
JIOKyMEHTaMH.

JoroBip 0aHKiBcbKOro BKJIaxy — J0roBip, ykiaageHuid Mk bankom ta KiieHTOM, sikuii BU3HaYae OCHOBHI yMOBH PO3MIiIllEHHS
Bkiagy Kiientom (cyma, CTpoK, po3Mip NMPOLIEHTHOT CTaBKH, L0 CIUIaYyeThesi baHkoM 3a kopucTyBaHHS Briianom, mOpsJoKk BHECEHHS Ta
noBepHeHHs Bkiany Ta iHiie). JloroBopom 6aHKIBCHKOTO BKIIAJy TaKOX BBAKAETHCS Oyab-siKuii iHIMA J[oroBip npo HagaHHs baHKIBCHKHX
MIOCITYT, SIKMI MICTUTB eJeMeHTH J[oroBopy 0aHKiBCBKOTO BKJIAfy.

Jorogip openan cefipa — norosip, yknanenunii Mixx bankom Ta KitienTom, sikuii Bu3Ha4ae ocHOBHI yMoBH opeHan Kiientom Cetiga,
HanesxxHoro banky, 6e3 BignosimaneHOCTI banky 3a BMicT Ceiida. JloroBopoM opeHan ceiidpa Takox BBakaeTbesa Oyab-sikuil iHmmid J{orosip
po HagaHHs BaHKIBCHKUX MOCTYT, KU MICTHTH eJeMeHTH JloroBopy openau ceiida.

HoroBip npo Haganusa baHkiBchbKkoi mocayru — oKpeMuii JOTOBIp, IO YKJIAAAETbes (migmucyerbes) CTOpOHAMH Y MOPSIKY,
BusHaueHoMy YJIBO, i Ha mincrasi sikoro bank nanmae Kuienrty BingmoBinny BankiBcbky mociyry. Byne-skuit JloroBip npo HamaHHs
BaHKiBCBKHX MOCITYT MOXKE MICTUTH €JIEMEHTH Pi3HHX JJOTOBOPIB PO HafaHHs baHKIBCHKUX MOCIYT (3MIILIAHUIH TOTOBIp).

JoroBip 6aHKiBCHKOro paxyHKY — JIOTOBIp, yKiaaeHnid Mixk bankom ta KitieHtowm, sikuii BU3HaYae OCHOBHI yMOBH 00CITyTrOBYBaHHS
IMoTo4HOrO paxyHKy Ta MOXJIHMBI JOJATKOBI MOciyrH, siki KilieHT oTpumye abo Moke oTpuMartd mpu BinkpuTTi [loTouHOTO paxyHKYy.
JloroBopoM O0aHKIBCHKOTO pPaxyHKY TaKOX BBaKA€ThCS Oyab-skuil iHmuWi JloroBip mpo HamaHHsS BaHKIBCBKUX IOCTYT, SKHH MiCTHTBH
eneMeHTH JloroBopy OaHKIBCHKOTO paxyHKY.

JonaTkoBa kapTka — [InarikHa KapTKa, 0 BUITycKaeThbesi bankom 3a 3asBoro KitieHTa Ha ioro imM’s Ta/abo Ha iM’s iHIIOT 0COOH /st
MOXJIMBOCTI HaJJaHHS OCTaHHIH IIpaBa pPO3MOPsHKeHHs Komramu Ha Paxynky Kiienra.

JonaTkoBuii HoMep TejiepoHy — nitounii HoMep TeneOHHOTO 3B 53Ky, 3a3HaueHni KiienToM y 3asBi-3roxi abo y Jlorosopi mpo
HaJaHHA BaHKiBCHKUX MOCIYT, SIK J0AaTKOBUN KOHTAKTHUN HOMED (JIOMaIIHIl, MOOUTHUIN, pOOOUHiA, iHIIKI HOMEp TenedoHy) abo STk HOMEp
JUIst OTpUMaHHs TeKCTOBHX MOBIIOMIICHB NPO omepatii 3a PaxyHkom.

EnekTpoHHUI TOKYMEHT — JOKYMEHT, iH(opMallist B sikoMy 3a()ikCoBaHa y BUIJIS/I €IEKTPOHHUX JaHHX, BKIIFOUAIOYH 000B’I3KOBI
PEKBI3UTH JJOKYMEHTA, KUl (POPMYETHCS Ta MiJIIIUCYETHCS Y MOPSIIKY, BU3HAYEHOMY 3aKOHOJIABCTBOM Y KpaiHu Ta JloroBopoMm.

Enextponnuii mignuc (EII) — enektpoHHi fgaHi, mo nofarThes mianucyBadeM (Kiientom abo baHkoM) 10 iHIIUX eNEeKTPOHHUX
JaHUX a00 JIOT1YHO 3 HUM II0B’S3YIOTHCS 1 BHKOPUCTOBYIOTHCS HUM SIK IINKC Y TOPAIKY, BU3Ha4eHOMY JloroBopom.

EnextTponnuii miatikamii 3acié — mmatikHui iHCTpyMeHT (B ToMy umcni [lnmarikHa KapTka), sSKHil Hagae HOTO IepiKaTelrto
MOJKJIUBICTB 32 JIOTIOMOTOIO TUIATIKHOTO MPHUCTPOI0 OTPUMATH iH(POPMAIIit0 PO HAICSKHI IepKATEI0 KOUITH Ta iHINiIOBAaTH iX epeKas.

3aK0HOZABCTBO 3 MPUHIMIIOM eKCTpaTepHTOpiabHOCTI — HOpMaTHBHO-TIpaBoBi akTH CILA, €Bponelicbkoro Coro3y Ta iHIIMX
KpaiH CBIiTY, a TaK0X posnopsiaui nokymenti OOH Ta/a6o iHINX Mi>KHAPOIHUX OpraHi3ailii, pillieHHs SIKHX € 000B’ I3KOBUMH 11 BUKOHAHHS
Ha TePUTOPIi YKpaiHH.

3asiBa-3rosa — 3asBa-3roja npo npueaHanng 10 Y /B0 3a BcraHoBneHoto bankom ¢opmoro, siky Knient ninnucye ta nozpae 1o banky
3 Metoto npuiHATTA Kitientom ITy6miunoi nponosunii banky Ha yxnaganas V/1bO B nioMy ta 6e3yMOBHO.

Inentudikauiitni nani Knienra — ynixansuuit inentudixarop Kmienra y cucremi (srorin) i maposns Kimienra — aist noctymy y Crucremy
FreeBank Ta/abo GiomeTpwuHi naHi — 1t mocTymy 10 MOOITBHOTO 3aCTOCYHKY, Ta/ab0 0COOMCTHIl (TaeMHUIA) KIFOY Y JOCKOHAJICHOTO
EnextponHoro minmnucy Ta/abo pexsizutu [1nati>kHOT KapTKH, HaHECEH] Ha Hill B TpadiyHOMY Ta eJIeKTPOHHOMY BHTIISAL, a Takoxk [TIH-kom —
i yac 3/ifiCHeHHs orepaniil i3 BUKOpHCTaHHAM ENeKTpoHHOro miaTi>KHOro 3aco0y.

InenTndikanis — 3axoau, Mo BKHBaIOThCs baHkoMm [uisi BectaHoBieHHs1 ocobu Kitienta/IlpencraBuukal/[lepikartesns, B TOMY YHCII
LUTIXOM OTpUMaHH 1i [nenTudikaniiiHnx faHux.

IcToTHi yMoBH HorOBOpPY — yMOBH, Bu3HaveHi B JloroBopi 6aHKiBChbKOTO paxyHKY, B JloroBopi 6aHKiBChbKOTO BKiIany, KpenurHomy
noroBopi, JloroBopi operau ceiida, B iHmomy JloroBopi npo HamaHHS baHKIBCHKOI MOCITYrH Ta/abo YMHHUM 3aKOHOIABCTBOM YKpaiHU SIK
ICTOTHI.

KaprtkoBuii paxyHok — [ToTouHMii paXyHOK, omeparlii 3a SKHUM 31iHCHIOIOTHCS 32 JOMOMOT0I0 EJeKTpoHHOTrO TIaTi>KHOTO 3ac00y (B
tomy yrchi [TnaTi>xHoi KapTKH).

KBaJtidikoBaHa eJleKTPOHHA IeYATKA - YIOCKOHAJICHA €JICKTPOHHA IeyaTka, TOOTO eJIeKTPOHHA [TeYaTkKa, CTBOPEHa 32 Pe3yIbTaToM
KpunTorpadigHoro nepeTBOPEHHs eNEeKTPOHHUX JaHHX, 3 IKUMH TI0B'A3aHa sl €JIEKTPOHHA I1e4aTKa, 3 BAKOPUCTaHHAM 3aC00Y YI0CKOHAICHOT
€JIEKTPOHHOT MMEYaTKH Ta 0COOMCTOr0 KIF0Ya, OJHO3HAYHO IMOB'I3aHOTO i3 CTBOPIOBAYEM CICKTPOHHOI IEYATKH, 1 AKUH Ja€ 3MOTY 3TIHCHUTH
CIIEKTPOHHY i1eHTU(]IKALIiI0 CTBOPIOBAaYa €JICKTPOHHOI IEYaTKU Ta BUSIBUTH HOPYIICHHS LiTiCHOCTI €JICKTPOHHUX AaHHX, 3 SKUMH IOB'SI3aHa
151 eJICKTPOHHA MIeYaTKa, sIKa CTBOPIOETHCS 3 BUKOPHUCTAHHIM 3ac00y KBai(hikoBaHOI €IEKTPOHHOI ITeUaTKy i 6a3yeThes Ha KBali(ikoBaHOMY
cepTudikati eNeKTPOHHOI IIEYaTKH.
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Kunient — ¢i3nuna ocoba — pesnneHT abo HEpe3UJIeHT, sika y MHChMOBIH (opmi npuiinsia (akuentysaia) [IyGniuny mpono3uiiiro
Banky yxinactu JJorosip. s nesikux BuaiB baHkiBChKUX MOCTyT cy0’ €KTHHM CKIIaz 0ci0, 10 MOXKYTh OTPHMYBATH IOCIYTH baHKy 3a Takumu
MOCIyTaMH, MOKe OyTH 0OMEKEHHUM.

Komnpomeranisi — posrosnorenss [ITH-koay Ta/abo CVV/CVV2, ta/abo CVC/CVC2-koaiB Ta/ab0 iHIIO1 iHpOpMALLil, 1110 MICTUTHCS
Ha Hocisx IlmatixHuMX KapTok abo Ha camidl [lmartixHid KapToi Ta sfKe MOXE MPHU3BECTH 1O 3IiMCHEHHS HECAHKIIOHOBAaHUX
Krienrom//Iepxatenem omnepaniii 3a Paxynkom.

KonTakT-nenTp — 11iogo6oBuii ientp obcmyroyBanus KitientiB banky 3a 3BepHEHHSM y TeJIlepOHHOMY PEKHMI, PEKBI3UTH SKOTO
3aszHadeHi B po3ain «PEKBISUTU BAHKY TA KOPUCHI ITOCUJIAHH».

Kpeaur — rpomosi KomTH y HamioHambHIN BamoTi Ykpainu, mo bank Hamae KiieHTy Ha yMoBaxX ITOBEpHEHHS, IIaTHOCTI,
CTPOKOBOCTI, 3a0e3meueHHs (ko bankoM He Oyze MOroKeHO iHIIE) Ta IiIIbOBOTO BUKOPUCTAHHS.

KpeantHa ninisi — ¢popma KpeauTyBaHHS, 32 SKOI0 Y MEXaX BCTAHOBJICHOTO JIIMITY 3IiHCHIOEThCS BUada i morameHnHs Kpeauty
3riIHO 3 yMoBaMH BignoBigHoro KpenurHoro porosopy ta ¥V/bO.

Kpenutnuii norosip — 1orosip, Ha mifcrasi sikoro bank 3000B's13yeTbes Hagatu rpomosi kot (Kpenur) Kitienty y po3mipi Ta Ha
YMOBaX, BCTAHOBJICHUX TaKHM JOroBopoM, a KitieHT 3000B's13yeThcsl moBepHYTH KpeauT Ta CIulaTUTH NMPOLEHTH, KOMicil Ta iHII IiaTexi,
nependadeni ymoBamu norosopy, YABO Ta Tapu¢is. KpenutHuM 10oroBopoM TakoX BBaKaeThesl Oyab-sKUi iHIIMH JlOTOBip Mpo HalaHHS
BaHKiBCBKHX MOCITYT, SIKMI MICTUTE eJleMeHTH KpenuTHoro 1oroBopy.

Jlimit kpeautHoi ainii (JIimit OBepapadTy) — cyma, B Mexax sIKoi 3miHCHIOEThCS KpenuTyBaHHs KitieHra:

- Maxcumanwvnuit nimim Kpeoumnoi ninii (Maxcumanvnuii nimim Osepopagmy) — MakcCUMaJIbHO MOXIIHBA cyMa Kpeauty, sky
KiieHT Mo’e oTpuMaTH, BCTAHOBJICHA HA JaTy ykiaaeHHs KpeauTHoro norosopy,

- Hocmynnuii nimim kpeoummnoi ninii (Jlocmynnuii nimim Oeepopagpmy) — nocrynna cyma Kpeauty, siky Bu3Hauae bank Ha
MicTaBi aHai3y KpeauTocnpoMoxxHocTi KirienTa B Mexkax MakCHMalIbHOTO JIMITY KpeAuTHOI JIiHil (MakcuMansHOro Jimity OBepapadry).

BPY — BamoTHuil puHok Ykpainu.

Mixknapoana niatizkaa cucrema a6o MIIC — mixxHapoHa maTikHa cucrema Visa International ta/a6o MasterCard International,
sIKi 3a0€31e4yI0Th POBE/ICHHS MepeKa3y KOUITIB y MeXKax Ii€l IaTiKHOT CHCTEMH.

MobinbHuii 3acTocyHOK (MOOLTEHMIA 10AATOK) — IporpamMHe 3a0e3NedeHHs, TpU3HadeHe 111 poOoTH Ha MOOUTBHUX MPUCTPOSIX.

Moo6iibHUI NpUCTPili — MepCOHATFHUN KOMITTOTEp a00 iHImMA noiOHMA mpucTpiit (cMapTQOH, IUIaHIIET TOLIO), MPU3HAYCHUH B
TOMY YHCJI, aJIe He BUKIIOYHO, JJIS MIEPerisiLy BeO-CTOPiHOK i poOOTH 3 BeO-cepBicaMu.

HaunexxHa nepeBipka — 3axoau, IO BKIIOYAIOT!

- Imentudikarniro Ta Bepudikauito Kiienra (fioro [IpencraBanka);

- BCTaHOBJICHHS (PO3YMiHHS) METH Ta XapakTepy MaiOyTHIX IITOBUX BiTHOCHH ab0 MpoBeAeHHs (hiHAHCOBOT Omepariii Ta eKOHOMIUHY
JIONIIBHICTh POBEICHUX TAKKUX OTICpaIliil;

- TPOBEACHHS Ha MOCTiiHIN OCHOBI MOHITOPUHTY AIJIOBUX BiTHOCHH Ta (hiHaHCOBUX omnepamniid Kiienra, mo 3aiiiCHIOI0ThCS B po1ieci
TaKuX BiJHOCHH, IIOA0 BiAMOBITHOCTI TakuX (piHAaHCOBHX omepamniil HasBHiH y banky iHpopmarii mpo KimieHTa, #oro mismeHIiCTS Ta pu3uK (Y
TOMY YHCJIi, B pa3i HE0OOXiTHOCTI, PO JKEPEIIo KOIITIB, OB'I3aHUX 3 (DiHAHCOBUMH OTIEPALIiISIMH);

- 3a0e3neyeHHs aKTyaJbHOCTI OTPUMAaHUX Ta iCHYIOUMX JOKYMEHTIB, JaHuX Ta iHpopMauii npo Kiienra.

HBY — Harionanbuuit 6ank Ykpainu.

He3umnxyBaJbHUI 3aJUIIOK — MiHIMaJbHA cyMa rpomoBux komrtiB KiieHTa Ha PaxyHKy, mo Ha TepMiH nii [lnaTi>kHOi KapTku
MOBHHHA 3ajUIIaTucs Ha mboMy PaxyHKy Ta He Moke OyTtm BuKopucTaHa Jlepxkarenem. HeoOXigHiCTP pO3MIlIEHHS Ta PO3MIp
He3HmKyBanbHOTO 3aNIMIIKY BU3HAYalOThCT yMoBaMu Y JIBO.

HepoGoui ani — xHi, BU3Ha4YeHI BHYTpimHIM rpadikom podotu banky, mporarom skux Bimminenns baHky He 3HiHCHIOIOTH
obcyroByBanns Kiientis. ['padik pobotu Binminens banky n1oBoauthes 10 BigoMa KitieHTIiB NIISIXOM pO3MIIIICHHS BiANIOBIAHOT iHpOpMAIlil
Ha iHdopmariiinux crennax Bigninens banky Ta Ha OdiuiliHomy caiiti baHky.

HecankuionoBanuii oBepapadgT — 3aboprosanicte Kiienta nepen bankom, mo He Oyna oOymosieHa [loroBopom, He €
MIPOTHO30BAHOIO B PO3MIpi Ta 32 YaCOM BUHMKHEHHS, Ta sSIKa BUHUKAE BHACIIAOK 31iiicHeHHs KiieHToM BHIaTKOBUX onepaiii 3 [TnaTixHo0
KapTKOIO Ha CyMYy, 1110 epeBUIIye BCTaHOBNIeHNH bankoM po3mip Burpartrnoro nimity.

O0o0B’s13k0BUH MUIATIK — MIOMicsTyHAH TwiaTix KitieHta 3 moramieHHs 3a00proBaHOCTI, 10 3000B’s13aHUH crulauyBatu KiieHT 3a
Kpenutaum norosopom. MiniMansHa cyma OOOB'SI3KOBOTO TIIATEXY BU3HAYAETHCS YMOBaMU KpeauTHOTO 10TOBODY.

OsepapadT — xopoTrocTpokoBuit Kpenur, mo Hagaerscst bankom Kitienty Ha mifcrasi BigmosimHoro KpemutHoro noroBopy Ta
YJABO B Mekax BCTAHOBJIEGHOI'O U1 3JAIHCHEHHS IUIATDKHUAX ONepamiidi MOHAX 3alumioKk BilacHUX KomTiB Kiienta Ha PaxyHKy.
O6cnyroByBanHs PaxyHKy, 3a skuM BcraHoBiieHo OBepapadr, 3AiHCHIOEThCS 3a 160ETHO-KPEIUTHOIO CXEMOIO.

OTP-napoan (Onnopa3zoBuii uudpoBuii mMapoab) — naHi B €JICKTPOHHINA (opMi, SKi J0AFOTHCS MiAMUCYBAYEeM JO IHIITHX
CJIEKTPOHHHUX JJAHUX a00 JIOTIYHO 3 HUMH MOB’SI3YIOTHCSI | BUKOPHUCTOBYIOThCSI HUM st (1) mianucanHs EnekrpoHHoro gokymenra ta/ado (ii)
HiaTBep/PKeHHs (HaJaHHs 3ro/iM) Ha BUKOHAHHS IUIaTKHOT oneparii Ta/abo (iii) 3nificHeHHs iHmuX miid 3 6oky KiieHTa, siki BUKOHYIOTBCS
uuM y Cucremi FreeBank. OTP-mapoem e:

- eNEKTPOHHI JaHi y BUIIAII yugposoi abo anghasimuo-yugposoi nociriooenocmi, Mo NEPeNaIOThCs Yy BUMIAII TEKCTOBUX
noBiomireHs y Cucremi FreeBank a6o ma OcHoBHuit/[lomatkoBuii HoMep TenedoHy abo Ha HOMep Tene(oHy, SIKHH €
norinom Kiienra y Cucremi FreeBank, a6o Ha enexrponny nomTty Kiienra; abo

- eNEKTPOHHI JaHl y BUINNILI Habopy idewmucpixamopis, siKki NO3BONAIOTH imeHTH(iKyBatH KiieHnTa, #oro MoOigpHOTO
MPUCTPiil Ta BCTAHOBUTH (aKT Horo aBropmsaiii y MoOiTbBHOMY 3aCTOCYHKY.

O3znaka «Ciisumii paxyHoK» — 03HaKa, [0 MPHCBOIOETHCS HeakTHBHOMY [loTouHOMY paxyHKy KitieHTa, 3a SKUM IPOTATOM ITEBHOT
KIJTBKOCTI KaJIeHAAPHUX JHIB ITOCII (BU3HAYAETHCS BaHkOM Ha BiacHMIT po3cy, 3 METOIO HiBEJIIOBAHHS BIUIMBY MOTEHIIHHAX MaXxpaiChKIX
Iiii) He BiIOYBaJUCh JesdKi 3 MPUOYTKOBHUX Ta/a00 BHIATKOBUX Olepalliil (BU3HaYaeThcss baHKOM Ha BIIACHUHN PO3CY 3 METOIO HiBEIIOBaHHS
BIUTMBY NMOTEHIIHUX IIaXpaiiCbKUX Iiif).

Onepauniiinnii 1eHp — pobounii nenp baHky, mpoTarom skoro mpuiiMarotscs Bim KirieHTIB JOKyMEHTH Ha Iepeka3 KOWITIB i
JIOKYMEHTH Ha BiIKIMKaHHS [epeKasy Ta, 32 HassBHOCTI TEXHIYHOT MOXKJIMBOCTI, 3[1iiICHIOEThCs 1X 00po0Ka, mepeiada Ta BUKOHAHHSI.

Onepauiitanii yac — yactuHa OmnepaniiiHoro st baHky, nmpoTsarom sikoi BinOyBaeTbcs oOciayroByBanHst KitieHTiB, y TOMy 4mcii
MPUIMAIOTHCS TOKYMEHTH Ha Mepeka3 KOIUTIB i JOKYMEHTH Ha BiJKIHKAaHHS IepeKasy, 0 MaloTh OyTH 00poOieHi, nepefaHi Ta BUKOHAHI
Bankom. IToyarok Ta kiHeus OnepaniifHOro 4acy BCTaHOBIIIOIOTHCS 3TiTHO 3 PO3MOPSPKCHHSIM KepiBHUKA BaHKy 3 ypaxyBaHHIM PEKHMY
PpOOOTH IIATIXXHUX CHCTEM 1 TOBOIATHCS A0 Bigoma KITi€HTIB MUITXOM ONPHIIFOTHEHHS BIAMOBINHOI iHGopManii y goctymHux st Kiienra
Micsx (onepaniitni 3amu banky, Odimiiaunii caift banky Tomo).


https://uk.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BD%D0%B5_%D0%B7%D0%B0%D0%B1%D0%B5%D0%B7%D0%BF%D0%B5%D1%87%D0%B5%D0%BD%D0%BD%D1%8F
https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/%D0%92%D0%B5%D0%B1-%D1%81%D1%82%D0%BE%D1%80%D1%96%D0%BD%D0%BA%D0%B0
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Onepauiiini JiMiTH — KUIBKICTH Omepariif Ta cyma IpOIIOBHX KOINTIB, Y MeXax SKHX JlepkaTensM JNO3BOJISETHCS 3iHCHEHHS
Onepauiii 3 BukopucTanssM [lnaTi>kHoi KapTKu.

OcHoBHMuii HOMep Te1eoHYy 200 OCHOBHUI HOMEpP — IIIOYNIl HOMEP YKpaiHCHKOTO oIepaTopa MOOIIBHOTO 3B 3Ky, 3a3HAYCHUH
Kiienrom y 3asBi-3roai ta/abo JoroBopi mpo HamaHHs BaHKiBChbKHX HOCIyr Ta/abo 3asiBi mpo Bu3Ha4deHHs/3MiHy OCHOBHOrO HOMepa
tenedony Ta/abo 3a3HadyeHuil sik OCHOBHHUI HOMEp MiJX Yac PO3MOBH 3 oneparopoM KOHTaKT-LeHTpy Micis MpoBeneHHs ABTEHTU(IKALT
Kiienra, mo BCTaHOBIIOETHCS/ 3MIHIOEThCS 3 MeTOr0 oTpuMaHHsA KiieHtom enexrponHoro ITIH-koxy, Ta Mo)ke BHKOPHCTOBYBAaTHCH IUIS
orpumanas OTP-naposss mpu mpoBeneHHi omepariiii 3a momoMoroto Cucrtemu FreeBank, TekcToBHX MOBIOMIICHB MIOAO 3IiHCHEHHX
0aHKIBCHKUX OIlepaliif 3a PaxyHKoM, a Tako) BHKOPHUCTOBYETHCS 3 METOIO IIOCHIICHHS 3aXOJiB OE3MeKH IIiJ] 9ac 3iHCHEHHs! OaHKiBCHKHAX
oreparii.

Odiuiiinuii caiit Banky — odiuiliauii caiit banky y mepesxi [aTrepHer 3a agpecoro: www.creditdnepr.com.ua.

[IBK/®T — 3anoliraHHs Ta OpoTHAis Jeraiisamii (BiAMHUBaHHIO) AOXOIiB, OAEP)KaHMUX 3JIOYHMHHHM LUISIXOM, (hiHAHCYBAaHHIO
Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30pOi MacOBOTO 3HUIIECHHS.

MMinsrosumii mepiox — nepiox Hananus Kpeanty, mo nependavae HapaxyBaHHS IPOIEHTIB Ha cyMy 3aboprosaHocTi 3a Kpeantom 3a
MIUTBTOBOIO TIPOIIEHTHOIO CTaBKOIO. MOJKJIMBICTH Ta YMOBHM KOpHCTyBaHHS IIiTbroBUM IepiofloM OOyMOBJIEHI yMOBaMH YKJIaICHOTO 3
Knientom KpeautHoro norosopy, a Takoxx 3a3Haueti B Y /IbO ta Tapudax banky.

IIH-kox — mepcoHanbHuil inentudikamiiauit Homep (IMIH) - nHabip mmupp abo O6ykB i 1mbp, BigoMuil JHiie KOPHCTYyBady
€JIEKTPOHHOTO [UIATIXHOTO 3ac00y i moTpiOHMi st itoro InenTudikamii Ta ABrenTrdikamii mig yac 3AiHCHEHHs omepaltiif i3 BUKOPUCTaHHIM
€JIEKTPOHHOTO TaTiXHOTO 3aco0y. ITIH-kox mMoxe HamaBatucs JlepxarTenmo Ha MamepoBOMY HOCIT a00 B €NEKTPOHHOMY BHIUIAAI depes
Tekcroi noBimomnenns Ha OcHoBHUET HOMep Kitienrta. 3a O0axanusm Kiient moxe 3miauTu [1IH-kox yepe3 GankomaTt baHKy, IUIIXOM
BiZmpaBlicHHs BiAmoBimHoro TekcroBoro moBimomieHHs no banky abo uepes Cucremy FreeBank. IMocmimoBwicte miii KiienTta mozo
orpuMmaHHs enekrponHoro [1IH-koxy Bu3Hauena B iHpopmaniiiHomy mmcti 1o KapTtkm Ta posmimena Ha OdiniliHomy caiiti baHky 3a
nocuiaHHaM: https:/creditdnepr.com.ua/e-pin.

[naTizkna kapTka a60 KapTka — e1ekTpoHHUH TUIATHKHAN 3aci0 Y BUTIISII €MITOBAaHOT B YCTAaHOBJIEHOMY 3aKOHOJJABCTBOM Y KpaiHU
MOPSAKY ITUIACTHKOBOI YW 1HIIOTO BHIY KapTKU, IO BUKOPUCTOBYETHCS IUIA iHIIIFOBaHHS Iepekasy komrTiB 3 Paxynky Kiienta a6o 3
BIJMIOBITHOTO paxyHKY baHKy 3 METOI0 OIIaTH BapTOCTi TOBAPIB 1 MOCIYT, MepepaxyBaHHs KOIITiB Mix BIacHuMH Paxynkamu Kitienra ta 31
cBoix PaxyHKiB Ha paXxyHKH IHIIUX OCi0, OTpUMaHHS KOLITIB y TOTIiBKOBii (opMi y kacax OaHKiB, depe3 OAaHKIBCHKI aBTOMATH, a TaKOX
3IiHCHEHHS 1HIIUX omnepamnii, mepeadadeHux BigmoBiaHuM JloroBopom GaHKiBchKOro paxyHKy Ta Y 1BO.

IMoTounmii paxyHoK — paxyHOK, IO BifkpuBaeThesi bankom KitieHTy Ha noroBipHilt OCHOBI a1 30epiraHHs rpoIei i 31iiiCHeHHS
IUIATIXKHO-KaCOBUX OMeEparliif 3a TONOMOTO0 IUIAaTKHUX IHCTPYMEHTIB BIAIIOBITHO 10 yMOB J[OrOBOpY Ta BUMOT YMHHOTO 3aKOHOJABCTBA
Vkpaiau. lo IToTouHMX paxyHKiB TakoX HaJeXaTh IHBECTHIIHI paxyHKW, IO BiJKPUBAIOTHCS HEpe3WIeHTaM-iHBecTopaM B baHky
BIJITIOBITHO JI0 BUMOT HOPMAaTHBHO-TIPAaBOBUX akTiB HallioHaIbHOTO OaHKy YKpaiHu, 3aKOHOJABCTBA Y KpaiHU /ISl 3MiHCHEHHS 1HBECTHIIIHHOT
IisTbHOCTI B YKpaiHi, a TakoX IJIsl MOBEPHEHHs 1HO3EMHOI 1HBECTHLIl Ta MPHOYTKiB, JOXOMIB, 1HIIMX KOIITIB, OJep>KaHUX 1HO3EMHHUM
iHBECTOPOM BiJl 1HBECTHIIIITHOI AisIIBHOCTI B YKpaiHi, Ta paXyHKH i3 CIENiaJbHUM PEKAMOM iX BHKOPHCTaHHSA, IO BIAKPHBAIOTHCS Y
BUTIAJIKAX, TepeadadeHnX 3aKOHOJABCTBOM Y KpaiHH.

[peacraBHuk — ¢izuuHa ocoba, sika YIOBHOBaXKeHa HisATH BiJ iMeHi KitieHTa Ha miacraBi goBipeHOCTi, odopmieHoi y banky, abo
JIOBIPEHOCTI, TOCBIMYEeHOI HOTapiallbHO ab0 MPHPIBHIHOT O HOTAPiadbHOI BiMMOBIAHO 1O 3aKOHOJABCTBA (B TOMY YHCHi MOCBITYEHHX
KOHCYJIBCHKHMH YCTaHOBaMH/TUIUIOMATHYHIMH MPEICTABHUIITBAMH Y KpaiHH 32 KOPIOHOM), a00 3aKOHHUH npeacTaBHUK KitieHTa.

Paxynok a6o Paxynkm — Oynp-sikuit [ToTounuii paxyHok, y tomy uucii KapTkoBuii paxyHok Ta/abo Bxiaaauii paxyHoK.

Ceiip — inguBinyansHuil OaHKIBCBKMH ceid y BHITIAII NPOHYMEpOBaHO! sUSHKM, MEXaHIYHMH 3aMOK SIKOT BiJKPUBAETHCS i
3aKpUBAETHCA BOMA B3aEMO3AJICKHUMHU KIFOUYaMH Pi3HOI KOHCTPYKHii (OaHKIBCBKUM 1 KITI€HTCHKHAM), MpU3HAUYeHHWH Ui 30epiraHHs
LiHHOCTEH i JokyMeHTiB (MaiiHa) Kiienra ta po3rarmoBanuii B CxoBuii Ceiidis.

CepBic eJ1eKTPOHHIX raMaHIiB — IPOrpaMHUii 3acib abo mporpamHe 3abe3neueHHs, BCTaHOBIeHUH(-He) Ha MoOUTbHOMY IIPHUCTPO,
10 JTO3BOJISIE 3MIIHICHIOBATH TTaTexXi 3a [loTOUHIM paXyHKOM 3 BUKOPHCTaHHAM BiqmoBigHoi KapTku, TOkeHi30BaHOI Ha TakoMy MoOiTbHOMY
MIPUCTPOT, 32 HAIBHOCTI TEXHIYHUX MOXIIMBOCTEe! baHKy HazaBaTH Taki MOCIYTH.

Cucrema FreeBank — cucrema gucTanmiitHoro 6aHKiBCHKOTO 00CITYroBYBaHHS (i3NUHHX 0Ci0, 0 Mependadae MOKIUBICTh HAJTAHHS
BankoMm xommuekcy iHpopManiiiHux mociyr 3a Paxynkamm Kiienta Ta 3mificHeHHS IATDXKHUX omepamid 3a PaxyHkamm Ha migcraBi
EnexTpoHHUX JOKYMEHTIB, yKiIaaaHHs JJoroBopiB Ta 3/iiiCHEHHs IPaBOYMHIB B eNIEKTPOHHIH (opMi Ta 0OMiHy iHdopMaliero Mixx KitieHToMm
ta bankom. Cucrema FreeBank ckmanmaerscs 3i crneniansHoro InTepHeT-pecypcy, 1o 3Haxoautbest Ha OdiuiiiHomy caiiti banky, Ta
crienianbHOro MoOUIBHOTO 3aCTOCYHKA, IO HMiATPUMYIOThCS BaHKOM ais HajgaHHS nocTymy Ta obGciayroByBanHs KitieHTiB y cucremi
TUCTAHIIHHOTO OaHKIBCHKOTO 00CIYroByBaHHs (i3HyHUX OCi0.

C10B0-napoJib — MapoJb, M0 BUKOpUCTOBYeThCst CTopoHamu it ABTeHTndikanii Kinienra. Kiienrt 30608’ s13anmii 30epiratn CioBo-
MapoJib Y TAEMHHUIII T HE MOBITOMIIATH HOTO TPETiM 0cobaMm.

CrneniaabHo ynosHoBaxkenuii opran (CYO) — nentpansHuii opraH BUKOHABYOI BIaaH, IO peasti3ye JepkaBHY MONITHKY Yy cdepi
3armo0iraHHs Ta MPOTH/IIT Jieranizamii (BiIMUBaHHIO) JOXOIiB, OJp KaHUX 3JI0YMHHUM NUIIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (iHAHCYBAHHIO
PO3MOBCIOKEHHST 30p0OT MACOBOTO 3HHIIICHHS.

Cron-mmer — nepernik Homepis [TnaTiHUX KapTOK, 32 IKUMH 3a00pOHEHO 200 0OMEXEHO MPOBEICHHS ONeparii.

Croponu — crinbHO 3raxyBaHi 3a TekcroM bank i KutieHt, a koxHui okpemo — CTopoHa.

CxoBunre CeiidiB - crienianpHe npuMilieHHs, o61aaHaHe neno3utHuMy madamu 3 Ceiidamu pizHOTO po3mipy, NpPH3HAYSHUMH IS
30epiraHHs IIHHOCTEH 1 JOKyMeHTIB (MaitHa) KitieHTiB baHKy, TeXHIYHMI CTaH SKOTO MiATBEPKYETHCS CEPTU(PIKATOM BIAMOBIAHO IO BIMOT
3aKOHOABCTBA Y KpaiHU.

Tapudu — neperik mociyr (TapudHUIl MTakeT) Ta BCTAHOBJIEHI PO3MIpH OIIIATH 3a MOCIYTH (IiHa ITOCTYT), M0 HagaroThes baHkoM
3rixHo 3 YJIBO ta JloroBopamu npo HapauHs bankiBcekux mociyr. Tapudu popMyIoThes Ta 3aTBEpIUKYIOThCS KOJIETiabHIM opranoM banky
Ta MiAIAraroTh onpumoaHeHHto Ha Odiuilinomy caiiti banky Ta/abo Ha iHpopManiiiHuX creHaax y Binninennsx banky ta/a6o y Cucremi
FreeBank.

TekcToBe MOBITOMJIEHHSI — TEKCTOBE MOBIIOMIICHHs, 1m0 Haacuiaereesi Cucremoro FreeBank (Push-moBimomienus) abo 3a
nonomoror Mecenpkepa (Hanpuknaz Viber, WhatsApp, Telegram Tomio) a6o 3a 10moMoroo nociyr oneparopa MoOiUIbHOro 3B°s13Ky (SMS-
MOBIJIOMJICHHST) Ta 32 HasABHOCTI BiAnoBigHOro MobinbpHOro npuctporo. KiieHt, miAmucyoun BiANOBIAHY 3asBY, B siKiil 3a3Hauae OCHOBHHI
HOoMep Tenedony abo Jlogarkosuii HoMep TenedoHy, abo Homep Tenedony, sikui € orinoM Kiienra y Cucremi FreeBank, ninreepkye cBoio
3rofy Ha OTpUMaHHS TeKCTOBHUX IOBIIOMIIEHb Oy/b-IKUM 3 BKa3aHUX cIOco0iB Ha po3cyn banky.



http://www.creditdnepr.com.ua/
https://creditdnepr.com.ua/e-pin
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TokeH - MOOUIPHMI IIATDKHMH IHCTpYMEHT, mo € IuppoBuM aHamoroM KapTkw, peani3oBaHUN B amapaTHO-IIPOrpaMHOMY
cepenoBuii MobinpHOTO MpucTporo [epxatens KapTku, skuit GOopMy€eThCs 3riIHO 3 MPAaBUIIAMH IJIATIKHUX CHCTEM 3a (PaKTOM peecTpariii
Kaptku B M06iTbHOMY 3aCTOCYHKY LI-OT'0 MOOUIBHOTO MPHCTPOIO, 30epiraeTbes B 3alIM(GPOBAHOMY BUIVISAL Y 3aXHUILEHUX 0a3axX JaHUX
BIJMOBIAHOI IUIATKHOI CHCTEMHU Ta B 3aXUIIEHOMY CXOBHUIII MOOIIBHOTO MPUCTPOIO, TOOTO JO3BOJISIE BUKOPUCTOBYBATH 1ield MoOimbHUIA
MIPUCTPIH SK IHCTPYMEHT JUIA 31MCHEHHS IJIaTHKHUX OIepalliif (3aMicTh MIaTLHKHOT KapTKU Y GOpMI IIIACTUKOBOT KAPTKH).

Toxenizamist — mpomec CTBOpPEHHsI TOKeHA i1 foro mpuB'sa3ku 0 HoMmepy KapTku, mo mo3Bossie ofHO3HAYHO BH3HA4YHTH Kaprky,
BUKOPHUCTaHY JUTS 3A1HCHEHHS OIepalliif 3 BukopucTaHHAM CepBiCy eIeKTPOHHUX raMaHIliB. TOKeHi3aIis 3/1iiiCHIOEThCS 32 pakTOM oHaBaHHS
Kaprku B Mo6ibHOMY 3aCTOCYHKY 32 HasIBHOCTI TEXHIYHUX MOXIIMBOCTeH BaHKy HamaBaTh Taky IOCIyTy.

YABO - 1ieii YHiBepcambHAN TOTOBIp 0aHKIBCHKOTO 00CIyroByBaHHs (hi3sHIHUX 0ci0 B baHKy.

Yaockonanenuit EjnekTpoHHui mianmuc - eIEKTPOHHUE MiANKC, CTBOPSHUH 3a PE3yJIbTATOM KPHUITOTPadiuHOTO MEPETBOPEHHS
€JIEKTPOHHUX JaHUX, 3 IKUMH OB’ I3aHUH 1€ eeKTPOHHUN MiJUC, 3 BAKOPUCTAHHIM 3ac00y yAOCKOHAIEHOTO eIEKTPOHHOTO MIIHICY Ta
0COOUCTOr0 KIF0Ya, OJHO3HAYHO OB’ A3aHOTO 3 MiAMKCYBaueM, 1 SIKHH Ja€ 3MOTy 3MIHCHUTH eJIeKTPOHHY lneHTHdikamio mianucysaya ta
BUSIBUTH HOPYILICHHS LUTICHOCTI €IEKTPOHHUX JaHUX, 3 SIKUMHU OB’ sI3aHUH Lieil eNeKTpOHHUH MmiAmuc.

YMoBH 3adydeHHsT 0aHKIBCHKHX BKJAAIB — YMOBH 3aJIy4eHHs] OAaHKIBCBKHMX 1eno3uTiB ¢ismunux oci6 B AT «BAHK KPEJJUT
JHIITPO», mo 3aTBepmkeHi baHKOM Ta BCTaHOBIIOIOTH PO3Mip MPOILEHTHOI CTaBKH, MiHIMAIBHY CyMy BKiaay, yMOBH IOCTPOKOBOTO
NoBepHeHHs1 Bkiamy, yMOBH mporpamu JOsUIBHOCTI TomIo, onpwmonHeHi Ha OdiniitnoMy caiiti banky (Bkmagka IIpuBatHuM KimieHTam /
Jeno3nTn) Ta po3mimieHi y Bigninennsx banky.

®ong — ©oHp rapaHTyBaHHS BKIAAIB (i3UUHHX OCI0, 10 BUKOHYE CTEIianbHI QYHKIIT y cdepi rapaHTyBaHHs BKIAAIB Hi3HIHHX OCi0 Ta
BUBEJICHHS HETUIATOCIPOMOYKHUX OaHKIB 3 PUHKY.

Xoaa (HOLD) — tumuacoBe pe3epBYBaHHS CyMH omepaiii 3a [I1aTihKHOI KapTKOI 10 MOMEHTY MiATBEPKEHHS orepamii abo
BiZICYTHOCTI IiATBEPKEHHS Y BCTAaHOBIICHNH baHKOM CTpPOK.

Hudposuii BIacHOPYYHHH MiAMHC — BIACHOPYYHUH mianuc (i3uuHOT 0COOM, CTBOPEHHUII Ha €KpaHi eJIEKTPOHHOTO CEHCOPHOTO
MIPUCTPOIO T4 HEPO3PHBHO MOB'I3aHUH 3 ENEeKTpOHHUM TOKyMEHTOM, I JIIMCAHUM UM I JIHCOM.

Dynamic Currency Conversion ago DCC — MuTTeBa KOHBepTallis y BadiOTy PaxyHKy cyMH BaJIOTHOI Omeparlii, 31iHCHEHOI 3a
KOPJIOHOM 3a joroMororo [lnaTixHoi KapTKy y BaJroTi, BigMiHHOT Bix Bamrotd Paxynky. [Ipu 3HATTI rOTiBKH 32 KOPIOHOM y OaHKOMATi 4H
Kaci, po3paxyHKax 3a KOPIOHOM Y TOPTOBEIIbHII Mepeki a00 po3paxyHKax Ha iIHO3EMHUX IHTEPHET-pecypcax BIACHUKY KapTKU MPOIOHY€ETHCS
MHUTTEBO KOHBEPTYBATH CyMy oliepallii y micueBy BamoTy. [Ipu ibomy KiieHT MoXke oTpumaru y 6aHKOMATI MiCLIEBY BaJIIOTY a00 3A1HCHUTH
MOKYIKY y MiCLIEBiil BaJFOTi.

Face ID — ckanep 3D ¢opmu ocobu, sixuii OyB po3podieHuii komnadiero Apple.

FATCA (The Foreign Account Tax Compliance Act) - HopmaTusHuii akt Minictepcra dinancis CIIIA (Department of Treasury)
i [TomarkoBoro ynpasninas CIIA (Internal Revenue Service, IRS) mis nporunii yxunennto Bin crati nopatkis B CIIIA. B ykpaincbke
3akoHO0aBcTBO BUMoru FATCA immieMeHTOBaHi yronoo Mix Ypsaom Ykpainu ta Ypsgom Crionydenux 1ItatiB AMepuKy JUist HOJIIIICHHS
BUKOHaHHS MOJIaTKOBHX IPaBMII i 3acTocyBaHHs nojoxeHb 3akony CIIA “TIpo nmogaTkoBi Bumoru 1o iHo3eMHux paxyHkis” (FATCA).

GSM-banking — xomIuiekc mocIyr (cepBic ANCTaHIIIHOTO JOCTYILY), IO Hagae MoximBicTs Kiienty/ lepskaremo KapTku orpumyBati
iHpopMariro mpo craH PaxyHKy, po 3xiiicHeHi omnepariii 3a JormoMoroo TekcToBHX MOBiIOMIICHs Ha MOOUTEHHIH TenedoH crangapty GSM abo
3a nornomoroto Cucremu FreeBank a0o i3 3acTocyBaHHSM iHIINX CEPBICiB TOCTaBKH (SIK iCHYIOUHX, Hanpukiaa: Viber, WhatsUp, Telegram oo,
TaK i THX, 0 OyIyTh NOCTYIIHI B MAi{OyTHEOMY) Ha MOOLITBHUI TeTe(OH i3 BiAIMOBIIHOO TIATGOPMOIO (ONepariifHO0 cicTeMot0) 32 OCHOBHUM
a60 lomatkoBuMm HoMepoM Tenedory Kiienra. bark 3amumae 3a co60ro mpaBo BUOOPY criocoOy i cepBicy A BiAnpaBku iHGopMarii mpo craH
Paxynky, npo 31ilicHeHi omnepartii.

NFC — texHoOTis 0€3MPOBITHOTO MEPEAaBaHHs JaHUX MiXK MPUCTPOsIMU B pamiyci 10 cm.

Push-noBizomyieHHsI — TOBiOMIICHHS B EJIEKTPOHHOMY BHIVIAJI, LIO mepenacThcss baHkom depe3 iHTepHeT Ha MoOUTbHMIA
3aCTOCYHOK, BCTaHOBJICHHI Ha MoOinsHOMY npucTpoi JlepkaTers.

Touch ID — ckanep BiZOUTKIB MabIIiB, po3po0IeHNi KoMIaHiero Apple.

SIkmo iHIIE HE BUIUIMBA€E 3 KOHTEKCTY, MocwiaaHHsA B TekcTi Y/IBO Ha myHKTH, MiAIMYHKTH a00 PO3OUIM BXKHUBAIOTHCA IOJO
BiJIIIOBITHUX ITYHKTIB, MINYHKTIB Ta po3aiiis Y/BO.

[lix TepMiHOM «9HHHE 3aKOHOIABCTBO YKpaiHM» MAlOThCS Ha yBa3l B TOMY 4YMCII HOpMaTuBHO-TpaBoBi aktm HBY, Kabinery
MiHiCTpiB YKpaiHU Ta iHIINX JIep)KaBHUX OPTaHiB.

VYci iHm TepMiHu, 3HaYeHHS SIKMX He BH3HadeHe M Y J[BO, BxuBaoThes y 1boMy Y IBO y 3HaueHHsX, SIKUMH BOHHM BH3HAUeHI
3TiHO 3 aKTaMM YUHHOTO 3aKOHO/IaBCTBa YKpainu Ta npasuiamu MIIC.

PO31J 2. 3ATAJIbHI YMOBU

2.1. Leit YJIbO Bu3Ha49ae yMOBY Ta MOPSOK HAJAHHS HACTYITHUX BaHKIBCHKUX IOCIYT:

2.1.1. posmimenns Bknanis piznuHmx 0cio;

2.1.2. BigkputTs/3akpuTTs [I0TOYHHUX paxyHKIB Ta 3MIMCHEHHS OIepaliif 3a nuMu PaxyHkamu (B TOMY YHCI 3 BUKOPHUCTAHHIM
[InaTi>XHUX KapTOK);

2.1.3. napanus Kpeautis ¢isuuaum ocobam;

2.1.4. nucranniiine o6ciayroByBanHs y Cucremi FreeBank;

2.1.5. naganns nocayr GSM-banking;

2.1.6. HagaHHs AOJATKOBHX Ta CYNMpPOBITHUX IOCIYT (B TOMY YHCII Bij TpeTixX ocib-mapTHepiB banky);

2.1.7. xymiBnst/ mpomax /0OMiH 6€3rOoTIBKOBOT IHO3EMHOT BaIFOTH;

2.1.8. wnaganus B operay Ceiidis ¢isuaanM ocobam.

2.2. Hapmanus koxHOi BaHKIBCEKOI MOCIYrH 3IiHCHIOETBCS HA MiACTaBi ykiageHoro Mik Kiientom Ta BaHkoM BiAmoBimHOTO
Jlorosopy.

2.3. 'V pa3si BUHHKHEHHs po30ikHOCTe# Mix nonoxeHnHsmu YBO ta ymoBamu Oyap-sikoro JloroBopy npo HajganHs baHKiBCbKOT
nociayru abo yMOBaMH iHIIMX JOTOBOpIB, ykinaaeHux Mk Kiientom ta Bankom, nonoxenHs nporo ¥Y/IBO MaroTh NPIOPHTETHY CHILy Ta
3acTOCOBYIOThCss CTOpDOHAMHU /10 B3a€EMOBIZHOCHH, L0 BHHUKAIOTH/IIIOTH BIANOBIIHO A0 YKIaJCHUX OTOBOPIB, SKIIO Y KOHKPETHOMY
noroBopi CTOpoHH MPSIMO HE Meper0avniIi iHIIe.

2.4. HauexHa nepesipka KilieHTa
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2.4.1.1lepen yknanenasm JloroBopy ¢ismyna ocoba mojae Bci HEOOXiJHI NOKYMEHTH, a BaHK Ha MiJCTaBi TakuX TOKYMCHTIB
npoBoauth Inentudikanito Ta Bepudikauito ¢izuunoi ocobu, 3°scoBye po3Mip ii H0X0IB, coLiaNbHHUI CTaH Ta 3AIHCHIOE 1HII 3aX01H 3
HanexxHoi nepeBipku KIIi€HTa BiAMOBITHO 10 YMHHOTO 3aKOHOAABCTBA YKpaiHU Ta BHYTPILIHIX HOPMAaTUBHUX TOKYMEHTIB baHKy.

2.4.2 Inentudikauis Ta Bepudikaris Krienrta moxxe npoBoutick y Bigaineni Banky abo 3a momomororo Cucremu FreeBank 3a
HasBHOCTI TaKOi TEXHIYHOT MOKIIMBOCTI.

2.42.1. [Jns mnposenenHs Inentudixanii Ta Bepudixamii KiieHTa MOXYTh BHKOPHUCTOBYBATHCS €JIEKTPOHHI  KOMIii
inenTudikaiiHux nokymeHtiB KiieHra i3 MoOinbHOro 3actocyHky JlepxaBHoro migmpueMcTBa «Jlis», 3aBipeHi KBami)ikoBaHOO
CJICKTPOHHOIO0 TedaTkoro /Jlep>kaBHoro mimnpuemcrBa "Jlis" 3 BiINOBIIHOIO KBadihikOBaHOIO €JIEKTPOHHOIO ITO3HAYKOIO Yacy, IO
BIJITIOBITaTHME JIaTi 31iHCHEHHS OaHKOM BepUdiKairii.

2422, Y pa3i mnpoBeneHHs Inentudixamii Ta Bepndikanii Kimienta 3a gomomororo Cucremm FreeBank moxyTth
BHUKOPHUCTOBYBATHCS €JIEKTPOHHI Komii ieHTH(IKaliifHNX JOKYMEHTIB i3 MOOUIBHOTO 3acTOCYHKY [lepkaBHOro migmpueMcTsa «Jlis» abo
€JICKTPOHHI KOl iICHTU(IKAIHHUX JTOKYMEHTIB (()OTO TOKYMEHTIB), SIKi CTBOPIOIOTHCS Ta HanpanisioThes KilieHTrom banky 3a gonoMororo
MoOGinpHOTO [ONATKy 3 OJHOYACHUM MPEA'SBICHHSAM OpPUTiHANY 1IEeHTU(IKAIIHHOTO JOKYMEHTa BIACHHKOM O€3MOCEepPEeIHbO IiJ 4Yac
Bepudikanii, 3aificHeHol baHkoM y pexuMi BieoTpaHCIAii.

2.423. VY Bunaaky ycmilmHoro nposeneHHs npouenypu Inentudikauii Ta Bepudikanii Kiiexra, mpoBemeHoi 3a JOIOMOro0
Cuctemu FreeBank s nineit yknagenss 3 Kimiearom nepiioro JloroBopy npo HananHs BaHKIBCbKO1 OCITYTH, Taka IPOLEAYPa 3aBEPIIYETHCS
000B’s3xk0BUM niamicanusaM Kiienrom bauky 3asBu-3roan.

2.4.3. VY Bunaaky HeHajaHHS (Qi3MYHOI0 0COOOK0 HEOOXIHMX JOKYMEHTIB UM BiOMOCTEH a00 YMHCHOTO HAJIaHHS HENpPaBAUBHX
BiJIOMOCTEH BBXKAETHCA, 10 TakKi Aii Gi3ndHOT 0coOM M036aBIsA0Th baHK MOXKITUBOCTI HagaHHSI 1ild 0c00i BaHKIBCBKHUX MOCIYT, Y 3B’S3KY 3
yuM BaHk BiaMoBisie Taxiit ¢isnuHiit ocobi B ykinanansi [loroBopy. bank moxe BinmoBuTH y HanaHHI bankiBcbkoi(Mx) mociyru(mociyr) y
BUITAIKaX, Hepea0adeHNX 3aKOHOAABCTBOM YKpAiHH, a TAKOXK SIKIIO [ MOKE MPU3BECTH JI0 MOPYIIEHHS YNHHOTO 3aKOHOJABCTBA YKpaiHU
a0o 3aKOHOJABCTBA 3 NPHHLUIIOM EKCTPATEPUTOPIabHOCTI Ta/ab0 HaTaHHSA TaKHX MOCIYr He mependadeHo ado 3a00pOHEHO YMHHUM
3aKOHOZABCTBOM YKpaiHu (Moparopiii, 3a00poHa, 0OMeXeHHs ToImo) Ta/abo skmo baHk He Hamae 3amUTyBaHI Mociayru Ta\abo y banky
BiJICYTHI TEXHIYHI MOXJIMBOCTI JUIl HAaHHS TaKUX ITOCIYT.

2.5. ¥Ykiaagenus [Jdorosopy npo Haaanus bankiBcbKoi mocayru

2.5.1. JloroBip 1momo koxHO1 BaHKIBChKOI MOCITYrH YKJIAIAa€ThCsA NUIAXOM mifmnucanHs bankoM Ta Kili€eHTOM BiIIOBIZHOTO
JloroBopy npo HajaHHs baHKiBCBEKOT mociyrH, B IkOMy MicTHThCs nocwiianHs Ha Y JIBO i miarBepmxenns npuitaarts Kirienrom [Ty6miunol
MIPOTIO3HIIIi.

2.5.2. VYxnanaroum Jlorosip, Kiient ta bank npuiiMarots Ha cebe Bci 000B’13KH Ta HaOyBaIOTh BCiX Ipas, nependadennx Y JbO.

2.5.3. Y]JBO, sx nmy6niyna yactuHa JloroBopy, HamaeTbess KilieHTy NIISIXOM HalpaBieHHsS aKTHBHOTO IOCHJIAHHS HA PEIaKIIiIo
YJBO, po3mimeny Ha OdimiiHoMy caiiTi banky, 3a fioro Bubopom:

- Ha eJeKTpoHHy momrty KitieHTa, 3a3HaueHy y pekBi3uTax BinnmosigHoro Jlorosopy npo HaganHs baHkiBchKoi mociyry;

- Ha Hioro TeneoHHNI HOMEp, 3a3HaYCHUH Y PEKBI3UTaX BiANOBiAHOTO JloTOBOpPY Mpo HajaHHA baHKIBCHKOT MOCTYTH;

- yepe3 Cucremy FreeBank.

2.5.4. YmoBu HajmaHHs/oTpuMaHHs mocayr 3a Y/IBO He MOXyTh CylmepeduTd HOpMaMm i IpaBHiIaM, BCTAQHOBJICHUM YHHHUM
3aKOHOJIABCTBOM YKpaiHu. Y BHMHaiKy, skmo ymoBu YJIBO cymepedars HOpMaMm i mpaBwiiaM, BCTAHOBJICHUM YHMHHHM 33KOHOJaBCTBOM
VYkpaiHu, IpiopUTET MalOTh HOPMH 1 MPaBUJIa, BCTAHOBJIEHI YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.5.5. Jo Iy6niynoi mpono3unii MoXyTk NpUeIHATHCS (akuenTyBaTH) ¢isndni ocodH, mo mocsariu 18-piyHoro BiKy, a B YaCTHHI
100 BiJKPUTTA Ta 0OCIyroByBaHHS OAaHKIBCHKOTO PaxyHKY U 3apaxyBaHHS 3apIniaTé abo ctumneHmii — ¢isugai ocodu, mo nocsariam 14-
pIYHOTO BiKY.

2.6. Iignucanns JloroopiB npo Haganus baHKiBCbKHX MOCTYT Ta iHIIHUX JOKYMeHTIB 3 00Ky Banky

2.6.1. JloroBip OaHKIBCEKOTO paxyHKY, JloroBip GaHKiBChKOTO BKIamy, KpemuTHuil 1OroBip (B TOMY YHCIi MACTIOPT CIIOKHBYOTO
KpeauTy, rpadik miatexis Tomo), JJorosip openau ceitda ta 1oaaTk 10 HUX, a TAKOX HIII JOKYMEHTH JI0 HUX fAK 8 RAneposiil, max i 6
enekmponuiil gpopmi 3 60Ky BaHKy MOXYTh MiAMHCYBATUCHh IIISXOM HAHECCHHS Ha JOKYMEHT 3a JOTMOMOTOH 3acO0iB MEXaHi4HOro,
€JIESKTPOHHOT0 a0 IHIIOTrO KOMIIOBAaHHS BiOWTKA medaTku baHkKy Ta migmucy ymoBHOBaxkeHOi ocobu baHky (dakcumine), 3pa3ku KX
HaBe/ICHI HIDKYE:

1) B KiHIIi TOTOBOPY/JOKYMEHTY B YaCTHHI, Jie 3a3Ha4Yal0ThCsl pekBizuTH CTOpiH:

3pa3ok miJnucy Ta BiTOUTOK MeyaTku

2) B KiHIII KOKHOI CTOpPIHKH a00 KOKHOI HemapHOi cTopiHku (Ha poscyn banky) KpemutHoro noroBopy 6 naneposgiii ghopmi, mo
MicTuTh Ginbme 1 cTOpiHKK (KpiM OCTAaHHBOI CTOPIHKH, IO MICTUTH PeKBi3UTH CTOPIH):

3pa3ok miamucy


https://ips.ligazakon.net/document/view/t150675?ed=2015_09_03&an=217
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2.6.2. Bumnmckw, KBUTaHIII, a TAaKOX iHII JOKYMEHTH IOJO IUIATDKHUX ONEpaliil B enrekmponHii ¢popmi 3 60ky banky MoxyTh
MiAMUCYBAaTUCh UITIXOM HAaHECEHHS Ha JOKYMEHT 3a JIOIIOMOTOI0 3ac00iB MEXaHIYHOTO, ENEKTPOHHOTO a00 1HIIOro KOMiIOBaHHS BiIOHMTKA
nedaTku baHKy Ta miamucy ynoBHoBaxkeHOi ocoOu banky (daxcumine), 3pa3ok SKUX HABEACHUH HIDKYE:

3pa3ok mianucy Ta me4aTku

2.7. Buecenns 3min 10 Y/IBO ta Tapudis

2.7.1.bank mae npaBo BHocuTH 3MiHM 10 Y/IBO ta Tapudis, 1omoBHIOBAaTH TX HOBMMH HOCIYraMH TOLIO B OJHOCTOPOHHBOMY
MOPSIKY, SIKIIO iHIIE HEe Iepe10aueHo YNHHUM 3aKOHOAAaBCTBOM Y KpaiHH.

2.7.2.VY pasi BHeceHHs 3MiH bank noBinomisie KiieHta y HacTynHi CTpoKH:

2.7.2.1.mpo 3mian go Y/BO, Axmio Taki 3MiHM HE MOTipUIyIOTh YMOBH 00ciayroByBaHHA KiienTta (30xpema 3minu go YJBO He
MIPU3BOJAATE A0 J0NATKOBUX BUTpar KitieHTa, He 301IbIIyIOTE HOTO BiAMOBINAIFHOCTI, CPSMOBaHI Ha 3aXHCT Horo mpas abo iHTepeciB, Ha
iABHIIEHHS Oe3MeKn 31iHCHEeHH omepalliii abo nepenadi inpopmariii 3a JloroBopom), Ta/abo sxmo 3miau 1o YIBO nependagyarots HaiaHHS
HOBO1 baHKiBChKOI mOCTyrn/cepBicy Ta/abo AKIIO Taki 3MiHM 3yMOBJIEHI BUMOTaMHU 3aKOHOAABCTBAa YKpaiHH — He mi3Hime OnepariifHoro
JIHSI, 1O MEPEyE THIO HAOYTTSI YMHHOCTI TAKHX 3MiH;

2.7.2.2.npo inmi 3minu 10 YIBO, okpiM 3MiH, IO CTOCYIOTECS. yMOB 00CITyroByBaHHs [IaTiKHUX KapTOK, — HE Mi3Hile, HiXk 3a 15
KaJICHIAPHUX JHIB 10 HA0YTTS YMHHOCTI TAKHX 3MiH;

2.7.2.3. npo inmi 3miru 1o YJIBO, 1o cTocytoThest yMOB 00CiIyroByBaHHs [1naTixKHUX KapToOK, - He Mi3Hime, Hi 3a 30 kaneHnapHux
IIHIB 10 HAOYTTS YMHHOCTI TaKUX 3MiH;

2.7.2.4.upo 3minu Tapudis, oxpim 3miH Tapudis Ha o6cmyroByBanHs [lnatixkHoi KapTku, — He Mi3HiIIe, HiX 32 5 OnepariifHux AHIB
10 IaTH HaOYTTS YMHHOCTI TAKHUX 3MiH;

2.7.2.5.mpo 3minu TapudiB Ha oOcmyroByBanHs [lnatikHOI KapTku - He Mi3Hime, HiK 3a 30 KaJeHZapHUX IHIB 0 AaTH HAOYTTS
YUHHOCTI TaKHUX 3MiH;

2.7.2.6. Tpo 3MEHIIICHHS MPOIICHTHOT CTAaBKH, 1110 HApaXOBYEThCs 32 BkiamaMu Ha BUMOTY — HE Mi3HIIIIe, HiX 33 5 KallCHIApHUX THIB
J10 HAOYTTSI YMHHOCTI TAKKX 3MiH.

2.7.3.TloBinomnenns mpo 3minn YJIBO ta/ab6o Tapudis bank 3xiiicHioe B 0Jj1H 13 ClIOCOOIB Ha BIaCHUI po3Cyn:

2.7.3.1. mmsixoM  po3minieHHs iH(popmanii (HoBoi pemakuii Y/IBO Ta/abo TapudiB) Ha OdiniitHomy caiiti banky (Bkiagka
«Menro/YMoBH Ta nipaBmiia/[[puBaTHIM KITi€HTaM»);

2.7.3.2. mmsixom HaganHsa Kiienty indopmanii y Bigninenni banky;

2.7.3.3. mmsixom HarpasieHHs Kitieaty y Cucremi FreeBank aktuBHOTO nocuinanHs Ha oHOBNeHY penakiito ¥ IBO ta/a6o Tapudis,
siKi po3Miteni Ha O¢iniliHomy caiiti baHky;

2.7.3.4. msxom HampasiieHHs TekcToBoro nosinomieHHs: Ha OcHoBHuit/ [logaTkoBui HOMep TenedoHy 3 aKTHBHUM MOCHJIAHHSAM Ha
oHomyieHy penakiiro Y/IBO Tta/a6o Tapudis, siki po3mimeni va OdimiliHomy caitti banky, skmo Kimient He mimkmouennit 10 CucteMu
FreeBank.

2.74. CTopoHn 10MOBHIUCH, 0 K/Ii€HT BBaska€ThCsl HAEKHMM YMHOM NHCHMOBO NOBiIOM/IEHHMM/03HAOMICEHUM:

2.7.4.1.1po 3minu 0o YO ma/abo Tapugie Banuky, —y pasi po3mimenHs bankom BiamosinHoi iHpopmarii Ha OdiniitHomy caiiTi
Banky (y Bknanmi «Menro»/«Ymosu Ta [Ipasunay/«[IpuBaTHIM KIlieHTaM») Ta/a0b0 Ha iHpopMaLiftHuX cTeHaax y Bigninenusx banky Ta/abo
nuisixoM HanpasneHHs Kitienty y Cucremi FreeBank ta/abo Ha OcHoBHMIA/[logaTkoBuii HOMep TeneoHy Ta/abo Ha ENEKTPOHHY IIOIITY
Kiienra AKTHBHOTO NOCHJIaHHS HA OHOBIEHY penakuito Y IBO.

2.7.4.2.Ilpo ecmanoenenns ma 3miny Hocmynnoeo nimimy Osepopagpmy/Kpeoumnoi ninii 6 posmipi, wo He nepesuuyye posmip
Maxkcumanvnozo nimimy Osepopaghmy/kpedumnoi ninii (CymH, 3a3Ha4deHoi y BignoBigHomy JloroBopi nmpo HajaHHs BaHKiBChKOT mociyru) —
y pasi HanpasneHHs KilieHTy B JeHb BCTaHOBICHHs/3MiHM Takoro JiMiTy TexcroBoro moigomienus Ha OcHoBHMI/[[onaTKoBHIT HOMeEp
tenedony. 3niiicnenHs Kiientom omepaniii 3a paxyHok HoBoro uimity Oepapadry/KpeanTHoi miHII BBaXKaeThCs H0JATKOBUM
MiATBEPPKEHHSIM HAJIEKHOTO MoBigoMireHHs KirieHTa po BCTaHOBJIEHHS/3MiHY J{OCTYITHOTO JiMITY.

2.7.4.3. 3 inghopmayicio, nepedbauenoio 3axonom Yrpainu «Ilpo cnosicugue kpedumysannsy, 3 akoio bank 30606 ‘azanuil o3natiomumu
Kuienma oo momenmy yxnadauns Kpedumnoeo 0ocosopy — NUIIXOM MiANUCAHHS (B TMamepoBiii abo B enekTpoHHi ¢opmi) [lacmopry
CIIO’KHBYOTO KPEANTY 32 00paHuM BuaoM Kpennty.

2.7.4.4. 3 pospaxynkom 3a2anbHoi 6apmocmi CROJICUBHO20 KpeOuny ma opicHmogHoi peanvHoi piunol npoyenmnoi cmagku, — y pasi
ningnucanus Kmientom (B mameposiit abo B enextponHili ¢opmi) I'padiky miratexiB abo KpeautHoro noroBopy, B SKOMY MICTHUTBHCS
PO3paxyHOK 3araJIbHOT BApTOCTi CIIO)KUBYOTO KPEUTY Ta OPIEHTOBHOT peanbHOT piyHOT MPOLIEHTHOI CTAaBKH.

2.7.4.5.IIpo eumocy nocawenns 3abopzoganocmi Kiicnma nepeo Bankom ionosiono 0o YJ5O — y pa3i HanpaBieHHs THCEMOBOTO
MOBIIOMJICHHS, SAKIIO iHImeE He mepenbadeHo Y/IBO abo JloroBopom mpo HamaHHs bankiBchkoi mociyru. [TuceMoBe MOBimOMIICHHS
HaIpaBJISIETHCS Ha TOIMTOBY anpecy KiieHTa, 3a3HadeHy B ocTaHHBOMY yKiameHoMy JloroBopi npo HamaHHs bankiBchkoi mociyrn, abo Ha
azipecy, 110 3a3Ha4yeHa B IHIIOMY JOKYMEHTI, HaJlaHOMYy 10 baHky ocTaHHIM ((akT BifnpaBiIeHHS HiTBEPIKYETHCS ITOIITOBUM PEECTPOM).

2.7.4.6.1Ipo 3miny npoyenmmnoi cmagku, wo Hapaxogyemocs na Bxnad ma eumocy — 'y pasi po3MilmeHHs bankom BigmoigHOT
inpopmauii Ha Odiuifinomy caiiti banky Ta/abo Ha indpopmauiliHux creHaax y Bigainennsax baHky.

2.7.4.7.1lpo sce, wo He exasano suwe, - y pasi 30ilicnenna bankom ma/abo Knicnmom oomiei abo xinvkox Oiil, a came:

- Bpy4eHHs KilieHTy THCEMOBOTO nogioomienns ocobucmo nio nionuc Knienma (itoeo Ipeocmasnuxa);

- Hanpagnents NUCbMOB020 nogioomaents Ha adpecy Knicnma, 3aznaueny 6 ocmannvomy ykaiaoenomy 3 banxom JJocoeopi npo
naoanns Bankiscwvroi nocnyau, abo na adpecy, mo 3a3HadeHa B iHIIOMY JOKYMEHTI, HajaHoMy 10 bauky ((axr BinnpaBiaeHHS miaTBEpIHKYETHCS
MIOLITOBUM PEECTPOM);
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- orpumManus Kiienrom nosinomiienns y Cucremi FreeBank, npo mo y banky 36epiraerbest BinnosiaHa indopMartis;

- HanpasieHHs Kiienry TekcroBoro mosimominienHss Ha OcHOBHMII HOMep TenedoHy Ta/abo JlomarkoBuii HOMep TenedoHy,
3a3HAaYCHOT0 B OCTAaHHBOMY yKJajgeHoMy 3 bankom JloroBopi npo HamanHs baHkiBchKkol mociayru abo y 3asBi npo 3MiHy OCHOBHOTO HOMepa
Tenedona Ta/abo JlomarkoBoro Homepa Tenedony, npo mio y banky 30epiraerscs BinnoinHa iHpopmanis (GaxT BiAIpaBIeHHS M ITBEPIDKYETHCS
iH(opMaIli€ro B POrpaMHOMY KOMIIEKCI, SIKUi BUKOpHCTOBYe baHk Uit BinnpasieHHs TeKCTOBHX MOBIIOMIICHB);

- HanpasieHHs KIlieHTy JIicTa Ha eJeKTPOHHY IIOLITOBY aJpecy, 3a3Ha4eHy B OCTAaHHbOMY yKianeHoMy 3 bankom Jlorosopi npo
HagaHHs BbaHkiBcbkoi mociyrw, npo mo y banky 30epiraerbest BigmosinHa iHdopMaris (GakT BilpaBIeHHs MiATBEPKYETECS iHGopMarieo B
NPOTrPaMHOMY KOMIIEKCI, SIKMii BUKOPHCTOBYE BaHK JUIst BIIpaBIIeHHS JIMCTIB Ha €IEKTPOHHI aJpecH KII€HTIB).

KiienT BBaXKa€eThCS MOBIAOMIICHUM HaBITh Y TOMY BHIIAJIKY, KOJIM IICHMOBE MOBIIOMJICHHSI, HAliC/IaHEe Ha HOro ocTaHHIO BinoMy banky
azpecy (3a3HadyeHy y IOrOBOpi Mpo HagaHHs baHkiBChKOl mociyru Ta/abo muchbMOBO moBigomsieHa KiienTom), He Oyino HWOMY AOCTaBICHO
(Bpy4€HO) HE3aJICKHO Bifl IPUYHH.

Ktient, sixuit migmucas 3asBy-3roay miciist poswmitinenss Ha OdiuiitHomy caitti banky 3min go Y/IBO ta/abo Tapudis Ta/abo po3mipy
TIPOIIEHTHOI CTaBKH, II0 HapaxoOBYeThesl Ha Bxitax Ha BUMory, ane 10 1aTu HaGyTTs YMHHOCTI TAaKMMH 3MiHAMH, BB)KA€THCS HAISKHUM YUHOM
TIOBIJOMJIEHHM TIPO BCi TaKi 3MiHU Ta Oy/Ib-sIKOTO JOJATKOBOTO MOBIJOMIIEHHS Takoro KiienTa mpo Taki 3MiHHM He TTOTPEOYETHCS, PH IEOMY
BIZITIOBITHI 3MiHH 3aCTOCOBYIOTBCS JI0 BiTHOCHH Mixk baHkom Ta KitieHTOM 3 1aTét HaOyTTS. HUMH YAHHOCTI.

2.7.5.V Bunanxy Hesroan Kiienra i3 3anpornonoBannmu bankom 3minamu 1o Y JIBO Ta/a6o Tapugis (oxpim 3MiH, IO He MOTipIIYIOTh
yMoBH obciyroByBanHs Kitienta (30kpema 3miHu 10 Y/IBO He mpu3BOAATH MO AONATKOBUX BUTpaT KiieHTa, He 30UIBLIYIOTH HOTO
BiJIIOBiIaTbHOCTI, CIIPSIMOBAHI Ha 3aXUCT HOTo MpaB abo iHTepeciB, Ha MiABUIIEHHS Oe3MeKH 3AiiiCHeHHs onepamniii abo mepenadi iHpopmarii
3a JloroBopom), He mi3HimIe Hix 3a 3 OnepamiiHuX THI 40 AaTH HaOpaHHS YMHHOCTI BiANOBIAHUX 3MiH KitieHT 30008’ 13aHuii:

2.7.5.1.BukoHaTH yci 000B’s3KM 3a BiAmoBimHEM JloroBOpoM mpo HagaHHS baHKIBCBKOI MOCTYrH Ta MOAaTH 10 baHKy MUCEMOBY
3asBY IIPO HOTO MPHUITHHEHHS (3 HACTYITHUM YKJIAQJEHHSIM JI0 1aT! HaOpaHHs YNHHOCTI BIATIOBIAHUX 3MiH JIOZATKOBOI YrOJIH ITPO PO3ipBaHHS
BianosigHoro JloroBopy npo HajaHHs baHKiBCHKOT MOCIYTH, SIKIIO Iie BUMaraeThcsi bankom) - sixmro KiieHT He moroauBcst 3i 3MiHaMH 10
YJBO, mo crocyroTbecst okpeMux baHKiBcbkux mociyr Ta/abo 3i 3miHamu 1o Tapudis, BigmoBinHo no skux bank Hamae KiieHTy okpemi
BaHKiBCBKi OCITyTrH, IPH IIBOMY IHIII JOTOBOPH PO HajaHHSA BaHKIBCEKOI MOCIYTH, 3 yMOBaMH 0OCIyroByBaHHs sSKUX KitieHT 3romumii,
MIPOJIOBXKYIOTH TisITH;

2.7.5.2.moracutu Bcro 3a00proBaHicTh 3a BciMa JloroBopamu Ta mojaaTtu 10 baHKy mHCBEMOBY 3asiBY MpO 3aKpUTTA BCix PaxyHKIB -
skmmo KimienT He moroauscst 31 3mMinamu 10 Y IBO, mo crocytoTses ycix baHKiBCBKHX MOCHYT, 10 TponoHyrThes bankom y pamkax Y IBO.
B takomy Bunanky:

- Bank npununsie o6cyroByBanns Kiienra 3a yciMa bankiBcbkumu mociryramu, 1o 0ymu opopmiteri Kiienrom y pamkax Y 1BO,
Ta yci 3000B’s13aHHs baHKy CTOCOBHO HaJaHHS MOCIYT 32 BiIMOBITHUMH BaHKIBCBKMMH MOCITyraMy MPUIHHSIOTHCS, @ TAKOX IPHITHHAETHCS
HaJaHHs BCIiX JOJATKOBUX 1 CYMPOBIIHHUX IOCIYT, 10 HATAIOTHCS TPETIMH O0cOOaMHU-TIapTHepaMH BaHKy (SKIIO TiNBKU 3 TAKUMH 0co0aMu
KiienTOM He yKIageHo OKpeMi T0OTOBOPH);

- CTPOK BHKOHAHHS yCiX I'pomoBUX 3000B’s3aHp KimieHTa 3a ycima JloroBopamu € Takum, IO HacTaB, y 3B’s3Ky 3 yuM KirieHT
3000B’3aHUI y TaKy JaTy BUKOHATH YCi CBOI IpOIIOBi 3000B’sI13aHHS Y TIOBHOMY 00Cs131;

- SIKIIO Ha TaKy aary y pamkax Y /IBO posmimenuii Bknazx, ymMoBaMu sikoro nepend6adeHo npaBo JOCTPOKOBOTO MOBEpHEHHs Briany
— 3 niei natu JloroBip 6aHKIBCHKOTO BKJIAy BBa)XKAE€ThCS JOCTPOKOBO po3ipBaHUM 3a iHiniaTueu KiieHra;

- KOO Ha Taky aary y pamkax YJIBO po3mimennit Bknan, ymoBamu sSikoro He mependadeHo MpaBo TOCTPOKOBOTO TMOBEPHEHHS
Brnany — YIBO nponoBxye miATH 1O 3aKiHYEHHS CTPOKY 3aiydeHHs Bkmamy Ta CymyTHIX HPOIYKTiB, IPH IIbOMY YMOBH aBTOMaTHYHOTO
MTOJIOBXKECHHS CTPOKY 3alydeHHA Biiiagy mpUnMHSIOTHCS (SIKIIO Taka yMOBa TependayeHa yMOBaMHU BiqNOBiAHOTO J[oroBopy 0aHKiBCHKOTO
BKJIQZTY).

Heotpumanns bankom o natu HabpanHs 4nHHOCTI 3MiH 10 Y /IBO Ta/a60 mo Tapudis mucbMoBOi 3asiBH Mpo po3ipBanHs J[oroBopy
po HagaHHs baHKIBCBbKOT MOCIYTH Ta/abo MUCHMOBOT 3as1BH PO BiIMOBY BiJl OTpUMaHHS OKpeMoi BaHKiBCHKOT MOCITYTH CBIAYHMTH PO 3roLy
Kuienra i3 3anpononoBanumu 3miHamu g0 YJIBO Ta/abo no Tapudis, a nomamsme obcmyropyBanHs bankom KitieHTa 3a BiamoBimHHMU
BaHKiBCBKMMU MTOCITyraMy 3/ICHIOETHCS 3 BpaXyBaHHIM TaKUX 3MiH.

2.8. Buecenns 3Min 10 ymoB JloroBopy npo HaaaHHs baHkiBcbKoi mociayry, siki He € IcTOTHUMHE YMOBaMU 10T 0BOPY

2.8.1. Bank Hanae Kimienty noBinomiieHHs (Ipomo3uiii) moao 3MiHu ymMoB JloroBopy npo HaganHs BaHKIBCHKOI MOCTyTH, SIKi
He € [cToTHUME yMOBaMu BignoBigHOTO JloroBopy npo HananHs baHkiBcekoi mociyru (Hagani B myHKTI 2.8 YABO — Ilogioomnenns), Oynp-
SIKHM cTIocoOoMm 3 ependadenux B m.2.7.4.7 Y 1BO.

2.8.2. V Bunazaky Hesroau Kiienta i3 3anpononoBannmu bankoM 3mMiHamu ymoB Jlorosopy npo HagauHs baHKiBChKOT ociyry,
siKi He € [cToTHUMH yMoBaMu BianosiaHoro JloroBopy mpo HajaHHs BaHKiBCbKOT MOCIYTH, He Mi3Hile HiX 3a 3 OnepawiifHux JHi 10 CIUTUBY
30-Ti IEHHOTO CTPOKY 3 jaaTu HampaBiieHHs bankom IloBimomienns KiieHT 3000B’s3aHMli BUKOHATH YCi OOOB’SI3KHM 3a BiJITOBiIHUM
JloroBopoM npo HajaHHs BaHkiBcbKOi mociyru (B TOMY YHCII MOTacHTH BCIO 3a00proBaHICTh 3a BiAMOBiIHUM JIOroBOpOM Npo HaJaHHS
BankiBcpKoi mociyrn y pasi 1i HasBHOCTI) Ta nojaTH 10 baHKy MICEMOBY 3asBY IIpO HOTO po3ipBaHHS (3 HACTYIHHM YKJIAQAEHHSAM JIO JTaTH
HaOpaHHS YMHHOCTI BIATIOBITHUX 3MiH JOJAaTKOBOT YTOI¥ PO PO3ipBaHHS BiIIOBIIHOTO JJOorOBOpY Mpo HalaHHS baHKIBCHKOT MOCITYTH, SKIIO
Ile BUMaraetscsi bankom).

VY Bunanxky, axkmo KiieHT He BUKOHA€E Bci mependadeHi MM IMyHKTOM JIii IPOTATOM BCTAHOBIICHOTO CTPOKY, 3MiHHU IO BiJITOBITHUX
yMoB JloroBopy npo HajxaHHs BaHKIBCBKOI MOCIyrd BBaXaroThesl y3rojukeHnMu CTopoHamu, He moTpelOyroTh ykiaaeHHs CTopoHamu
OAaTKOBOI yroau no JloroBopy mpo HajgaHHs BaHKIBCbKOT mociyrd (SKIIO TNBKH YKJIAQJSHHS TaKoi JOAATKOBOI YroJu HE BHMAraeThCs
bankom B IloBimomnenHi), a momanbine obciayroByBaHHs bankom KiienTta 3a BimmoBinHoro BaHKIBCHKOIO TOCIYroo 3AiHCHIOETHCS 3
BpaxXyBaHHSIM TaKUX 3MiH MMOYMHAIOUYH 3 31-ro KaJIeHAapHOTO THS 3 JaTH HarpaBiieHHs baHkoM BHieBkazaHoro [1oBiqoMIeHHS.

PO3A1J1 3. YMOBH PO3SMILIEHHSA BKJIAJAIB (IEIIO3UTIB)

3.1. Leii po3/is BU3HAYAE MOPSIOK Ta yMOBH PO3MillieHHs BKiiaiiB, MOPSIIOK BiIKPHTTS, 00CITyrOBYBaHHs Ta 3aKpUTTs BriagHux
paxyHKiB.

3.2. Ilopsinok po3mimenHs Bkaany (deno3ury)

3.2.1.3 meroto posminienns Brinany Kiienr yknanae 3 bankom Binnosinauii Jlorosip 6aHKiBCHKOTO BKJIaLy, B SKOMY BH3HAUAIOTHCS
IcrotHi ymoBu JloroBopy, 30kpema: BuJ Bxiany, cyma, cTpok (AJsi CTPOKOBOTO BKJIaay), PO3MIp MPOLEHTHOI CTABKU i MOPSIOK CIUIATH
MIPOLICHTIB TOLIO.
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3.2.2.JloroBip 0aHKIBCPKOTO BKJIAJy Ta IHII JOKYMEHTH IO HBOTO MOXYTh YKJIAaZaTHCS/0(OPMIIIOBATHCS B IAlepoBid ado
€JIEKTPOHHIN (OpMi Y HACTYITHOMY MOPAAKY:

- naneposa ¢popma: y Binninenni banky nuiixom miamucanHs 3 G6oky KiieHTa BiacHOpy4HHM mmiamucoMm, a 3 Ooky banky —
BJIACHOPYYHHM ITiAIFICOM YITOBHOBa)KEHOI 0COOM 1 MpocTaBiaHHA redatku banky abo nuixoM HaknmajgeHHs ¢akcuMine baHky y mopsaky,
Bu3HaueHoMy Y JIBO;

- eleKmpoHHa ghopma (3a ymosu mexuiynoi peanizayii): 3 60xy KimieHTa — NIISIXOM MiINHCAHHA y TOPAIKY, BU3SHAYEHOMY PO3ILIOM
«EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHA EJIEKTPOHHUX IIAIMUCIB» YJBO, a 3 6oky banky — dakcumine banky ta
OAAaTKOBUM cKpiruteHHssM KBauti(ikoBaHOO eeKTPOHHOIO MevaTtkoro banky y nopsiaky, Busnadenomy Y JIBO.

3.2.3.Bunu Bxianis, siki HamaioTbesd baHkoM, 3a3Ha4yarOThCS B YMOBaxX 3ailydeHHS OaHKIBCBKUX BKJIAMIIB, IO PO3MIIIAIOTHCSA HA
OdiniitHomy caiiti banky. KiienT camocTiiiHo o6upae Bua Briany, sikuii 3a3HadaeTbes y JloroBopi 6aHKIBCHKOTO BKJIAZY.

3.2.4. JloroBip 0aHKIiBCHKOTO BKIAAYy € YKJIQJICHUM 3 JaTH Horo miamucanHs CTOpOHaMM 3a YMOBH 3apaxyBaHHS cyMH Bkiamy Ha
Bxnanuuii paxyHoK:

a) 110 KiHns motouHoro OnepamiiHoro qHs B AeHb mixnucanHs CtopoHamu JloroBopy 0aHKIBCHKOTO BKJIAy - Y BUNAJKY yKIaneHHs JloroBopy
OaHKIBCbKOTO BKiIany y Binninenni banky Ta y Bunanky ykmanenss JloroBopy 0aHKiBCHKOTO BKJIA[Ly 3a JIOIIOMOT 00 MoOIIBHOTO 3aCTOCYHKY
1o 17 ronquau 59 xBuimH BKIIIOYHO (32 KuiBchkum gacom) Oyab-sxoro OnepariifHoro aHs;

0) He mi3HinIe HiX A0 KiH OnepauiiiHoro AHA, HACTYITHOTO 3a JHeM mignucanHs CtopoHamu J[oroBopy 0aHKIBCHKOTO BKJIAY, — Y KOXKHOMY
3 HACTYNHHUX BUIAJKIB:

- y BUNAAKY yKiIageHHs JloroBopy 0aHKIBCHKOTO BKJIAIy 3a AOMOMOrol MoOUTEHOTO 3acTOCYHKY mounHatoud 3 18 roauan 00 xBrmH (3a
KuiBcekum yacom) Oyap-sikoro OrneparniifHoro JHs;

-y BUIIAJIKY yKJaJeHHs JloroBopy 6aHKiBCEKOTO BKJIaJy 3a JornoMoror MoO6uisHoro 3actocynky B HepoGoui jiHi.

Skmo cyma Briiangy He Hafiiia y Bka3aHuH CTPOK, Takuii J[oroBip GaHKIBCHKOrO BKJIAJly BBaXKA€THCS HEYKIIAICHUM, a BriiagHuii paxyHok
i/UTATa€ aBTOMAaTHYHOMY 3aKPHUTTIO.

3.2.5. Jlaroro moyaTky CTpPOKy 3aiydeHHs Bxiamy € mara ¢gakTuaHOro BHeCeHHs (3apaxyBaHHS) IPOIIOBHX KOIUTIB Ha Bxiamaumit
paxynok KirieHTa, 1110 miATBEPKY€ETHCS BIIOBIIHUM JOKYMEHTOM: KBHTAHIIEIO 3 BIAMITKOIO KacHpa MO0 BHECCHHS KOIITIB Ha BkiamHuii
PaxyHOK, PO3paxyHKOBUM JOKYMEHTOM 3 BiIMITKOIO OaHKy IpO BUKOHAHHA Ta/a00 iHIIMM AOKYMEHTOM, IIO HamaeTbes KiieHTy 3rimHOo 3
BAMOTaMH BHYTPIIIHIX JHOKyMeHTiB banky abo moxe Oyru chopmoBanumit/orpumanuii KiienTom camocriiiHo y ¢opmi EnexrpoHHOTO
JIOKYMEHTa y pasi ykiaaeHHs JloroBopy 6aHKiBCHKOTO BKJIAAY 32 JOIOMOT0l0 MoOLIEHOTO 3aCTOCYHKY.

3.2.6. Brecenns cymm Bkiamy Ta monoBHeHHs BxiamHOro paxyHKy (MOBKJIAIEHHS), SKIOIO YMOBaMH 3aJIydeHHs BKJIAIiB
GaHKiBCbKOTO Britany nepenbadaeTsest Taka MOXKIIHBICTD, 31iHCHIOIOTBCS IIIIIXOM:

- BHECEHHS TOTiBKOBHX KOIITIB uepe3 kacy baHky;

- TepepaxyBaHHs KOIITIB y 0e3roTiBKOBiK ¢opmi 3 BiacHoro Paxynky Kiienra, Binkputoro y banky a6o B iHmomy 0aHky;

- nepepaxyBaHHs KOIITIB, 0 Hamidnu Ha iM’s KitienTa Bix iHIIOT 0coOuM 3 noAepKaHHAM BHMOT YHHHOTO 3aKOHOJABCTBA. Y
LOMY pa3i BBaKaeThCsl, M0 KITiEHT MOTOAMBCS Ha OJCPXKAHHS IPOIMIOBUX KOIITIB Bij iHINOI 0COOM, HANABIIHM i HEOOXiaHI AaHi MPO CBii
BrxiiagHuii paxyHoK.

3.2.7. Tlix wac po3mimenHs Bxuany KiieHT moBHHEH BpaxoByBaTH HACTYIIHE: y BHIIQJIKy NepepaxyBaHHsS I'POILOBUX KOLITIB Ha
Bxramamii paxyHOK (3 METOIO IEPBUHHOTO BHECEHH: Britamy abo 3 METOI0 31iiCHEHH MOMTOBHEHH BKIIaqHOTO paxyHKy (IOBKIIAJIECHHS)) 3a
nornoMoror0 Mo0OisHOTO 3acTocyHKY mounHarouH 3 18 roguan 00 xBunmuH (32 KuiBcbkuM wacoM) Oynp-sikoro OmeparuiitHoro mHS abo B
Hepo06oui aHi, Taki rpomoBi KOIITH MOKYTh OyTH (pakTHUHO BHECEHi (3apaxoBaHi) Ha BxkimamHuil paxyHOK B TOH caMuii KaJeHIapHUN IEHb
JIUIIE 32 HassBHOCTI y baHKy TeXHIYHOT MOKIIMBOCTI, a 3@ BIICYTHOCTI TaKol TEXHIYHOI MOKIIMBOCTI - e B OnepaniiHuii 1eHb, HACTYITHHN
3a qHeM iHiniroBaHHs KiieHToM B MoGiIbHOMY 3acTOCYHKY omepalii mepepaxyBaHHs. [HpopMmanis nmpo naty GakTHYHOTO 3apaxyBaHHS
IPOIIOBHX KOWITIB Ha BrulamHuii paxyHoK MicTHThCs B iH(opMmaii mpo Bkiaag B MoOinkHOMY 3aCTOCYHKY Ta I0JaTKOBO, Ha po3cyn baHky,
Moxxe HanaBatucs bankom Kiienty nusixom HanpasieHHs Kiienty TekcTOBOro MoBiJOMICHHS.

3.3. IlpoueHTHa cTaBKa: MOPS/IOK HAPaXyBaHHS Ta CIUIATH HAPAXOBAHUX NPOLEHTIB

3.3.1.1IporeHTHa cTaBKa 32 BKamoM BCTaHOBIIOETHCS 3TiTHO 3 YMOBaMH 3aiydeHHS OaHKIBCHKUX BKJIAJiB, YHHHUMH Yy baHKy Ha
naTy ykiagaHHs JloroBopy OaHKIBCHKOTO BKIIAAY, Ta 3a3HAYA€ThCs Y JJoroBopi OaHKIBCHKOTO BKIIATY.

3.3.2.Po3Mip mpoueHTHOI cTaBKH 3a Bxiiagom Ha BUMOTY MOJKE 3MIHIOBATHCh MPOTSATOM CTPOKY 3aTydeHHs Takoro Bkmany, mpo mo
Bank nmoBizomisie KimieHTa y CTpOKHM Ta B OPSAKY, BU3HaueHuX 11. 2.7 Y IBO.

3.3.3.TIporeHTH HApaxOBYIOTHCS IOMICSIYHO Ha (hakTHUHY cyMy Bxuany y Bamtoti Bkiiaay, mounHar04YH 3 HACTYITHOTO KaJICHAApPHOTO
ITHS Ticis 3apaxyBaHHs cyMu Bxuany Ha BriagHuil paxyHOK, 10 KaJeHIapHOTO JHs, 10 Mepeye AaTi moBepHeHHs Bkuany.

3.3.4.Y Bunazaky 3/ilfiCHEHHs IONIOBHEHHS BKIIagHOTO paxyHKy (JOBKJIaJICHHS) HapaXyBaHHS NPOLEHTIB Ha 30iiblueHy cymy Bruany
HOYMHAETHCS 3 HACTYITHOTO KaJICHAAPHOTO JIHS TICHIs 3apaxyBaHHs TaKUX KOIUTIB Ha BruiagHuii paxyHoOK..

3.3.5. [IpouenTn 3a Bxi1agoM HapaxoBYIOTECS 38 METOAOM «(akt/(hakT» (TOOTO BpaxoBYEThCS (haKTUIHA KUTBKICTh JHIB Y MICSAII Ta
pori).

3.3.6. Bumuiata mpomeHTIB 3AIHCHIOETBCS B CTPOKH, BH3HAueHi J[oroBopoM OaHKIBCHKOTO BKJIaQy, Ta Yy CHOCIO, BHU3HAYCHHUI
JloroBopom 0aHKIBCEKOTO BKJIaIy: a00 MIIIXOM IepepaxyBaHHs CyMH HapaXOBaHHX MpoIieHTiB Ha [lotounnii paxyHok KiieHra, 3a3HaueHnit
y HoroBopi 0aHKIBCEKOTO BKJIay, 00 IIIIXOM 3apaxyBaHHS HapaXOBaHUX MPOICHTIB Ha BKiagHUl paxyHOK y pasi KamiTari3aii IponeHTiB.

3.3.7.fIxuio maTa crulaTh HapaxOBaHUX NPOLEHTIB npunagae Ha HepoOounii neHs, X BUIUIaTa 3iHCHIOETHCST baHKOM HACTyIMHOTo
OnepariiHoro JHs.

3.3.8.fIkuio ne mepexbadeHO BUMOTaMH YHMHHOTO 3aKOHOJABCTBa YKpaiHu, baHk Bucrymae momatkoBuM areHtoM Kitienra momo
CILIaTH /10 OI0KETY CyM MOAATKIB Ta 300piB 3 J0X0AiB (Bi3MYHUX 0Ci0, HAPAXOBAHUX 33 CTABKAMH, BU3HAYCHUMH 3aKOHOJABCTBOM Y KpaiHH,
YMHHAMH Ha JJaTy HapaxyBaHHS IPOIIEHTIB, i3 3aralbHOI CyMH IPOIIEHTIB, HApaXOBaHUX 3a BiasoM 3a momgaTKoBHi (3BITHMIT) MiCSIIIb.

3.4. IloBepHeHHs Bkiaany

3.4.1. IloBepuenns Bknany 3miiicHroeThest Ha Paxynok Kitienra, 3a3HadueHuii B JloroBopi 6aHKIBCHKOTO BKIIAAY:

- mud cTpokoBMX BruanmiB — y nmatry moBepHeHHs Bxmanmy, BusHadeny y JloroBopi OaHKIBCBKOTO BKJIALy (3 ypaxyBaHHSIM
aBTOMAaTUYHOTO MOJIOBKEHHS CTPOKY Bxuany),

- 1 BxianiB Ha BUMOTY — y JlaTy, 3a3HaueHy Y NUChMOBIii 3as1Bi po noBepHeHHs Bkiagy Ha BUMOry ab0 y IOpy4eHHi Ha nepekas
kowTiB Ha [Torounuit paxyHok Kiienra.

34.2. Slkmo nara moBepHeHHs Bikmany npunanae Ha HepoGouwii neHb, TO moBepHeHHsI Briany 3aifiCHIOETBCS HACTYIHOTO
OnepamiiHoro JHS.
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3.4.3. Sxmo JloroBopoM GaHKIBCHKOTO BKJIaay He HependadeHo IOCTPOKOBE MOoBepHEHHS Bkiamy, baHk Mae mpaBo Ha BiIacHUI
PO3CyA MOTOANTHCH HA TAKe JOCTPOKOBE MOBEPHEHHs Biany 3a 3BepHeHHsM KitieHTa y BUHSITKOBHX BHIIaKaX, TAKHX SIK TEPMiHOBa OTpeda
KiienTa y xomrax Ha JiKyBaHHS, 3MiHa KpaiHU NMPO>KUBAHHA, CMEpTh poauyiB Tomio. st poro Kiient nmogae B bank nuceMoBy 3asBy Yy
MOBUTBHINA (opMi 3 OOIpyHTYBaHHSIM NMPHUYMH MOBEpHEHHs BKiaay Ta BiAMOBIAHI MiATBEPPKYIOUi JOKyMeHTH. Y pasi 3roam banky Ha
JIOCTPOKOBE TIOBEPHEHHS CTPOKoBOro Bxnagy CTOpoHM yKIaTaroTh BiIIOBiAHY AOAATKOBY yroay 10 JloroBopy 0aHKIBCHKOTO BKJIAAY ILOJIO
3MIHH CTPOKY 3aydeHHs Biiaxy Ta po3Mipy NPOIEHTHOI CTaBKH. Y TaKOMY BHIIAAKy HapaXyBaHHS IPOLEHTIB 3a BECh CTPOK PO3MIIICHHS
Bkiragy 3milCHIOETBCS 3a CTaBKOIO, IO 3aTBep/pKeHa B baHKy U1 TakuxX BHIIAIKIB. YMOBH IIbOTO ITYHKTY HE 3aCTOCOBYIOTHCS 10 Bkiamy
«Haniitauii (BamroT000MiH)», TOCTPOKOBE MOBEPHEHHS SIKOTO HEMOXKIIUBE.

343.1. B pasi 3BepHeHHs cmankoeMmiiB Kiienta bank 3nilicHroe Bumuaty Bxiany cnankoemiro Kimienta Ha TinmcTaBi
3aI10BiJAIFHOTO PO3MOPSIKECHHS 32 YMOBH HaJlaHHA CBionTBa Mpo cMepTh KitieHTa, BiAMOBIIHOTO CBiIOLTBA PO MPABO HA CHAAMIUHY abo
[I03BOJIy HOTapiyca Ha ojep)kKaHHs CraakoeMmueM Bxmaay/dactunu Bxmany cmagkopaBus abo 3a pillIeHHSM CyOy, BiAIOBIZHO 10 BHMOT
YUHHOT'O 3aKOHOJABCTBA Y KpaiHHU.

3.5. ABTOMATHYHe MOJOBKEHHsS CTPOKY 3ady4yeHHs1 Briaaxy

3.5.1. ABTOMaTHYHE TOOBXKEHHS CTPOKY 3aydeHHs Brirasy MoXinBe 3a HassBHOCTI Takoi yMOBH y JloroBopi 6aHKIBCEKOTO BKJIA/Ly
Ta B YMOBaX 3aIydeHHs] OaHKIBCHKUX BKJIAJIIB.

3.5.2.5lkmo Taka MOXJIMBICTH IependadeHa, KileHT Mo)ke BCTaHOBIIOBAaTH Ta BIIMIHATH aBTOMAaTHYHE IOIOBXKEHHS CTPOKY
3ay4eHHs Biany y ouH i3 HACTYITHUX CIIOCOOiB:

- mojatu y baHk muceMOBY 3asiBy Ha 3MiHY YMOB aBTOMaTHYHOTO MOAOBXKEHHS CTPOKY 3alydeHHs Bxuany;

- CaMOCTIHHO 3MIHUTH YMOBH aBTOMaTHYHOTO TIOJI0BXKEHHS CTPOKY 3ainydeHHs Briany y Cuctemi FreeBank;

- 3arenedonyBarn 3 OcHoBHOro Homepy TenedoHy B KoHrakr-nienTp baHKy mist 3MiHM yMOBH aBTOMaTHYHOTO ITOJIOBKCHHS
3anmyuyeHHs Bruany.

Binmmina Ta BCTaHOBICHHS aBTOMAaTHYHOTO IIOJIOBKEHHS CTPOKY 3alydeHHsS Bxmanmy, 3miiicHeHI B OAMH i3 LIUX CIOCO0iB, HE
MoTpeOyIOTh OPOPMIEHHS OYAb-SIKUX JOJATKOBUX yrox 3 baHkom.

3.5.3.TlomoBKeHHSI CTPOKY 3aiydeHHs Bkmamy Moske 3iiCHIOBaTHCS HEOOMEKEHY KUTBbKICTh pasiB, SKIIO iHIIE HE BH3HAYEHO
YMOBaMH BiAmoBiHOTO JJoroBopy 0aHKIBCHKOTO BKJIAY Ta/abo YMOBaMu 3amydeHHs! OaHKIBCHKHX BKJIAJIiB.

3.5.4. ABTOMaTHYHE ITOJIOBXKEHHS CTPOKY 3aJIydeHHs Briiany BiiOyBa€eThCsl 32 HACTYITHHX YMOB!

- SIKIIO HA JIaTy 3aKiHYeHHs MOIepeJHBOr0 CTPOKY 3ailydeHHs Bruiiaxy YMoBamu 3anydeHHs 0aHKiBCHKHMX BKJIAIB IepeadadeHuit
BIAMOBITHUI BHI BKnaxy Ta MOXKIIMBICTE aBTOMAaTHYHOTO MOJJOBXEHHS HOTO CTPOKY. SIKIIO Ha AaTy MOJOBKEHHS CTPOKY 3alydeHHs Brmaxy
BigMoBiAHUI BUI Briagy He mepenbaveHuid Til0YUMH Y MOBaMH 3aily4eHHs OaHKIBCHKUX BKJIAJIiB, TaKMi BKimax mimisrae MOBEpHEHHIO Ha
[orounwnii paxynok Kiienra, 3a3HaueHnit B JloroBopi 6aHKIBCEKOTO BKJIAy;

- SIKIIO Ha JaTy aBTOMAaTHYHOTO MOJOBXKEHHs CTPOKY 3amydeHHs Bruaxy KiieHT He BiIMIHUB Take aBTOMaTHYHE MOJOBKCHHS He
mi3HimIe Hix 3a 1 OnepamniiiHuii IeHb, 110 Mepeaye aTi MoBepHEeHHsS Briany;

- SIKIIO BIACYTHS 3asBa Ipo HoBepHeHHs Bruany, sxy KiienT mMae momatm He misHime OnepauiifiHoro aHs, IO Hepeaye aaTi
noBepHeHHs Bxiany.

3.5.5.1licist aBTOMaTHYIHOTO MOJOBKEHHS CTPOKY 3alydeHHs BKilagy 3acTOCOBYeThCS MPONEHTHA CTaBKa, IIO i€ 3a JaHUM BHIOM
Bxnany 3rigHo 3 YMoBaMu 3aimydeHHs 0aHKIBCHKUX BKJIiB Ha IaTy MIOYATKy HOBOTO CTPOKY 3aydeHHs Briany.

3.5.6.HoBuii cTpok 3aimyueHHs Biimagy moumHaeThCs 3 JHS, IO € OCTaHHIM JHEM MONEPETHBOTO CTPOKY 3alydeHHs Bxuany, sKimo
iHIIIE He TiepeadadeHo BiamoBinHuM JJoroBopom GaHKiBChKOTo BKIany. CTpok 3amydeHHs Briiagy mogoBxKyeThCs Ha TAKHI CaMHId CTPOK, IO
BU3Ha4YeHHH B JloroBopi 0aHKIBCHKOTO BKJIAy, ajie KUIBKICTh JHIB MOXKE€ BIAPI3HATHCS BiJl MONEPEIHBOTO CTPOKY, SIKIO JaTa TIOBEPHEHHS
Bkiany npunanae Ha HepoOounii nens. B Takomy Bunajxy naroro noBepHeHHs: Bkiany e Hactymuuii OnepariifHui 1eHs.

3.5.7. ABTOMaTH4YHE IIOI0BXKEHHS CTPOKY 3aiy4eHHs1 Bkiany He BinOyBaeThCs y BUNAAKy OTpHMaHHs baHKOM CBifoLTBa PO CMEPTh
Kuienra.

3.6. [doaarkoBi ymoBH

3.6.1.Bxuanu rapanTyroThcs POHIOM TapaHTYBaHHS BKIAAiB (QIi3MUHHX 0cCi0 y po3Mipi, BU3HAUEHOMY YHHHHUM 3aKOHOJIABCTBOM
VYkpainu.

3.6.2.baHK 3BiNTBHSETHCA BiX BiANOBIAAIBHOCTI 3a MOpPYHICHHS CBOiX 3000B’s3aHb 32 J[oroBopoM OaHKIBCHKOTO BKIIAAY, SKIIO
BIZIMOBIZIHO IO BUMOT YHHHOT'O 3aKOHOJaBCTBa YKpaiHu Oyje IpOBeIeHO MPUMYCOBE CIIMCaHHs (CTATHEHHs) KOWTIB 3 BxiagHoro paxyHky
a00 HaKJIaJEHUH apellT Ha rPOIIOBI KOWITH Ha BkiagHOMY paxyHKYy.

3.6.3. loroBip 6aHKIBCHKOTO BKJIaly MPUITHHSAETHCS:

- y IeHb CIIMCaHHs CyMH Bxmany 3 BxiagHoro paxyHKy IO 3aKiHUEHHIO CTPOKY 3aiTydeHHs Bruany;

- y J€Hb, KOJIM CyMa Ha BK1aJJHOMy paxyHKY € MEHIIOI0 3a TnependadeHy YAHHUMH Y MOBaMH 3aly4eHHs OaHKIBCbKHMX BKJIJIB
(nemo3wuTiB);

- 10 3aKiHYEHHIO CTPOKY 3allyuyeHHs Bkiany y BUIaJKy OTpUMaHHs CBiIOLTBa NMpo cMepTh KitieHTa 1Mo 3aKiHYEHHIO CTPOKY
3any4yenHs Bxiany, sikiio JloroBopom nependaueHe aBTOMaTHYHE ITOJJOBXEHHS CTPOKY 3aiy4eHHs1 Bruany;

- y pasi Bumnatu Bruiany criagkoemmsim KimieHTa paHile CTpoKy 3akiHUeHHS 3aTydeHHs Briany;

- y JIeHb CIHCcaHHs ToBHOI cymu Bkiamy 3 BkiagHoro paxyHKy 3 iHIIMX MiJCTaB, Mepef0avyeHUX YMHHUM 3aKOHOJABCTBOM
Ykpainu.

BruiaHuit paxyHOK aBTOMaTHYHO 3aKpUBAETHCS HACTYMHOro OnepariiiHoro THs micyst 31iiiCHeHHS 3aBepIlabHUX OTepalliif 3a TakuM
BxnagHUM paXyHKOM.

3.6.4. 3mina IctoTHHX yMOB JloroBopy 0aHKIBCHKOTO BKJIAJy 3/iMCHIOETHCS LUIAXOM YKJIAIaHHS J0JATKOBOI yroau 1o Jlorosopy
(oKpiM BUITAIKIB 3MiHHM MPOIEHTHOI CTaBKU 3a Britagamu Ha BUMOTY).

3.6.5. ¥ pasi Binkputts JJoroBopy 6aHKiBCEKOTO BKJIy 3 0(pOPMIICHHSIM JOBIpEHOCTI Ha IPaBO KOPUCTyBaHHs Briiagom inmiit oco6i,
3amoBiaNIbHE PO3MOPSIKEHHS o0 Bxiany He odopmimroeTsest.

PO3AL1 4. BIIKPUTTS TA OBCJIYT'OBYBAHHSA IOTOYHUX PAXYHKIB

4.1. Lleii po3aia BU3HAYAE MOPSAOK BiIKPUTTSI, 0OCIYrOBYBaHHS Ta 3aKpUTTs [I0TOYHMX paxyHKIB.
4.2. Sxmo inwe ve nepexdbauyeHo B YJBO, Biaxpurtst [loToyHOro paxyHKy 3miHCHIOEThCS Ha MmiAcTaBi BigmoBigHoro loroBopy
0aHKIBCHKOTO paxyHKY Ta 3asiBH 1po Biakputts Kitienty [ToTouHOro paxyHky, ckiaaeHol 3a popMoro, IpHHHITHOO it baHky.
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4.2.1. loroBip 0aHKIBCBKOTO paxyHKy Ta IHIII JOKyMEHTH IO HBOTO MOXYTh YKJIQNATHUCS/O(QOpPMIIOBATHCS B IalepoBiil ado
€JIEKTPOHHIN (OpMi Y HACTYITHOMY MOPSAKY:

- nanepoea ¢popma: y Binninenni banky mursxom mignucanHs 3 6oky KimieHta BracHOpyYHHM miamucoM, a 3 60Ky banky —
BJIACHOPYYHHM ITiAIICOM YITOBHOBa)KEHOI 0COOM 1 MpocTaBiIaHHA redatkn banky abo nuixoM HaknmajgeHHs ¢akcuMine baHky y mopsaky,
Bu3HaueHoMy Y JIBO;

- enekmponna gopma (3a ymosu mexuiunoi peanizayii): 3 6oxy KiieHTa — IUIIXOM HiANMCAaHHA y HOPSIKY, BUSHAUEHOMY
posainom «EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX IIAIINCIB» YBO, a 3 6oxy banky — daxcumine
Banky ta nomatkoBuM ckpiruieHHsM KBaridikoBaHOO €IeKTpOHHOI nevyaTkoo bauky y mopsiaky, BusHauenomy Y JIBO.

4.3. JloroBopoM O0aHKIBCBKOTO PaxyHKY OKpiM IUIaTKHO-KaCOBHX IOCIYT MoOke OyTu mepenbadeHo HamaHHS bankom Ta/abo
TpeTiMu ocobaMu-napTHepaMu baHky IHIIMX CYHNpPOBIAHUX Ta/ab0 JOAATKOBHX HOCIYT.

4.4. OcobmBocti obciyroByBanHs [10TOYHOTO paxyHKy, omepamnii 3a SKUM 3HIHCHIOIOTECS 3a Jonomoroio IlmaTiHoi KapTkw,
BU3HaueHi B po3aini «OIEPALILL, 1O 3AIMCHIOIOTHCS 3 BUKOPUCTAHHSM IUTATDKHUX KAPTOK.

4.5. Ilopsinok Binkpurrs [loTouHoro paxyHky

4.5.1. bank Binkpusae Kiienty IToTounuii paxyHOK AJIst omepariif 3 rpoIIOBUMH KOIITaMH y BaJIfOTi(ax), 1o 3a3HaveHa(i) y 3asBi(ax)
mpo BiakputTs [loToyHOrO paxyHKy, i 3AiHCHIOE HOT0 0OCITYyrOByBaHHS 3TiHO 3 aKTaMU YHHHOTO 3aKOHOZABCTBA YKpaiHH.

4.5.2. Yxnanatoun Jlorosip OaHKIBCBKOTo paxyHKy, KiieHT moBimomuisie banky CrnoBo-maponb, OcHOBHHI HOMep TenedoHy Ta
JonatkoBuii HoMep TenedoHy (3a HasIBHOCTI).

4.6. Onepauii, mo npoBoasThes 32 [I0TOYHUM PaXyHKOM

4.6.1.KunieHT po3nopsipkaeThest KomraMu Ha [I0ToYHOMY paxyHKY 3 ypaXyBaHHSIM PEKHMY HOTo (yHKI[IOHYBaHHs, BCTAHOBICHOTO
YHHHUAM 3aKOHOJABCTBOM Y KpaiHH.

4.6.2.3a TIoTOYHUM pPaxyHKOM 3IIHCHIOIOTBCS yCi BUJAM IUIATIXKHO-KACOBUX OIEpaIlii, II0 HE TMOB'A3aHi 13 3AiHCHEHHIM
ANPUEMHUIBKOT AiSUTBHOCTI, BIAMOBITHO 10 YMOB JloroBopy GaHKIBCEKOTO paxyHKY Ta BUMOT YMHHOT'O 3aKOHOJAaBcTBa YKpainu. KiieHT
MMOBHHEH TOBiIoMHUTH BaHK mpo cBili ctatyc ¢i3nyHOT 0cOOU-TiANpHEMIIS a00 0co0H, siKa POBAIUTh HE3aICKHY NPOodeciiiHy TisUTbHICTh, HE
mizHimIe Hix yepe3 3 OnepaniiiHux AHI micas JHA HAOyTTs TaKOTO CTaTycCy.

4.6.3.Y Bunaaky Oaxanns KimieHta 3MiHUTH YMOBH 00CIyroByBaHHs PaxyHKy, SKIIO Taka MOXIIUBICTE Iepen0adeHa BiINOB1THIMU
yMoBaMH HaJaHHs baHkiBcbkux mociyr, KitieHT 3BepTaeThes g0 Binpinenss banky, ae Binkpuro PaxyHoK.

4.7. O6cayropyBanns [IoTouHOro paxyHky

4.7.1.TlonoBHeHHs [ToTOYHOTO paxyHKY 3IHCHIOETHCS MITIIXOM:

- BHECEHH!I F'OTIBKOBHX KOIITIB y Kaci baHky;

- BHECEHHSI FOTIBKOBHX KOIITIB Yepe3 INIaThKHUH TepMiHan baHky;

- 0e3roTiBKOBOTO IepepaxyBaHHs IPOIIOBUX KOIITIB 3 IHIMX paxyHKiB KiieHTa, y TOMy 4HCli 3 paxyHKIB, BIJKPHTHX B 1HIIHX
OaHKax;

- 0e3roTiBKOBOTO IepepaxyBaHHs IPOIIOBHX KOIITIB TPETIMHA 0COOAMH BiIIOBITHO 0 YHHHOTO 3aKOHO/IABCTBA Y KpaiHH.

[Ipu momoBHeHHI [loToyHOTO paxyHKy dYepe3 IUIATDKHHNA TepMiHaJ, IO HiATPUMYE TaKy (YHKIIIO, BUKOPHCTOBYETHCS TITBKH
[InaTixxHa kapTka abo il peKBi3UTH.

Bank 3apaxoBye komti Ha PaxyHok He mi3Hime HactynHoro OnepariifHoro Hs 3 AaTH OTpUMaHHs X BaHKOM 3a yMOBH IPaBHIIBHOTO
3a3Ha4YeHHs PEKBI3UTIB OJlep)KyBaua Ta 3 ypaxyBaHHSIM peXUMy (GyHKLIiOHyBaHHS PaxyHKy. Y pasi HEBiANOBIIHOCTI pEeKBi3WTIB Ta/abo
MIPU3HAYEHHS IJIaTeXy MPHU HaJIXO/DKEHHI IPOIIOBHX KOIITIB Ha PaxyHok baHk 3apaxoBye rpomnioBi Koty Ha paxyHok «KpeauTosi cymu 1o
3’SICyBaHHS» Ta HAJCHJIAE 332 3BOPOTHHMHM PEKBI3UTAMHU IUIATEXKY 3alUT JUI 3°ICYBaHHS Ta YTOYHEHHs NpPU3HAYCHHS IUIaTexy. SIKio
MIPOTATOM TPHOX AHIB 3 JHS HAJICHIIAHHS 3aIIMTYy yTOYHEHA BIJIOBIIb HE OAEpXKaHa, KOIITH ITOBEPTAIOTHCS 32 3BOPOTHHMH PEKBI3UTAMH
UIaTexy. Y pasi HaaxXoPKEHHS KOIITIB, IIepepaxoBaHUX y 0€3rOTIBKOBOMY MOPSAKY Y BAIOTI, IO BIIPi3HAETHCA Bill BamoTu PaxyHky, baHk
MOBEPTAE KOIITH y OaHK-BiANPABHUK.

4.7.2.11pu 3apaxyBaHHi Ha PaxyHOK (i3MuHOT 0cOOM — Hepe3HIeHTa KOIITIB Y HalliOHAIBHIH a00 i1HO3eMHil BairoTi 10 baHky mOBUHHI
HaJIaBaTHCh TOKYMEHTH, IO MiITBEPPKYIOTH JDKepella MOXO/PKSHHS IUX KOIITIB, BIANOBIAHO 1O HOPM, BCTaHOBJICHUX HOPMATHBHO-
npaBoBuMH aktamu HBY.

4.7.3.1lix yac 37ailicHeHHs omepawiii 3a paxyHKamu (i3UUHHMX OCI0 BHKOPHCTOBYETHCS 3pa30K IIJMUCY BJIaCHUKA PaxyHKy /
IpencraBHuka, 3a3HadeHuil y JloroBopi GaHKIBCBKOTO paxyHKY / JOBipeHOCTI a00 B iHIIOMY JOKYMEHTI, BU3HAaYCHOMY BHYTPIIIHIMH
HOPMaTHBHUMH/PO3IOPSTINMHI TOKyMEeHTaMH (TIponenypamu) banky.

4.7.4.1lepekas xomrTiB 3 [lorounoro paxynky KiieHra y HarlioHabHIN BaTIOTI 32 pO3PaXyHKOBUM JOKYMEHTOM, MPpUHHATAM bankoM
npotsiroM Ornepaniitnoro vacy, bank 37ilicHIOE y J€Hb HaJXOMKEHHS IUIATDKHOTO JOKYMEHTa. Y BHIIAJKy HAaIXOIKCHHS IUIATIXHOTO
nokyMeHTa micis OnepaniitHoro gacy bank nmepepaxoBye rpomrosi komry KimieHrta He mi3Hime HactynHoro OmnepariifHoro JHs.

4.7.5.Tlepeka3 KOIITIB B iHO3eMHIll BaIIOTI 3AIHCHIOETHCS He Mi3HilIe HacTynHoro OnepauiitHoro nHs micis oTpuManHs Bix Kiienrta
IJIATDKHOTO TOKYMEHTa, SKIIO iHIINH (TpUBatiluii) CTPOK He Oy/e BCTAHOBJICHHH YMHHHUM 3aKOHOJABCTBOM YKpaiHM Ha ATy OTPUMaHHS
Bi KitieHTa BiIMOBITHOTO MIIATIXKHOTO JOKYMEHTA.

4.7.6.Ha miaTBepkeHHs PUIHATTS 10 BUKOHAHHS IUIATDKHOTO JOKYMEHTa npaliBHUK banky noseprae Kitienty apyruii mpumipHuK
IUTATIKHOTO JTOKYMEHTA 3 MMPOCTABJICHNM Ha HhOMY MIIIICOM Ta BiTOUTKOM Ie4aTKH (mramiry) banky.

4.7.7.3apaxyBanns Ha [lorounmii paxyHok KirieHTa rpomoBHX KOMTIB OE3rOTIBKOBHM IUISIXOM 3/iHCHIOETHCS Ha MiJICTaBi
PO3paxyHKOBUX JOKYMEHTIB (B TOMY YHCII €IEKTPOHHUX), IO HAAXOAATh 10 banky mpotsrom OnepamifHOTro AHS, Y A€Hb X OTPHMAaHHS,
SIKIO T 9ac MPOBEAEHHS KOHTPOJIO PEKBI3WTIB, 3a3HAYEHHX Yy TAKHX PO3PaXyHKOBHX JOKYMEHTaX, HE BHSBIECHO PO30LKHOCTEH i3
pexBizutamu Ilotounoro paxynky KiieHTra Ta HeBiANOBiZHOCTEH BHMOraM YMHHOTO 3aKOHOAABCTBA YKpaiHM, a TaKOX SKIIO AaTa
HaJIXOKEHHS KOIITIB 30iracThesi 3 JaTOI0 BATIOTYBAHHS.

VY pasi HaJXOIDKEHHs KOILITIB 0 JaTH BaJIOTYBaHHs, IO 3a3HAa4yeHa y IUIATDKHOMY JOKyMeHTi, bank moBimomisie Kiienta mpo
HaJXO/KCHHs TaKWX KOLITIB Ta JaTy BamoTyBaHHs TenedoHoM 3a OCHOBHUM HoMepoMm/JlolaTKOBMM HOMepoM TelleoHy He mi3Hile
HactynHoro OnepariffiHoro qHs micns iX HaaxopkeHHs. bank 3apaxoBye kot Ha [ToTounuii paxyHok KiieHTa y 1aTy BalnioTyBaHHSL.

4.7.8.Ha Paxynku, BacHuKaMH SIKUX € KIlieHTH-Hepe3nIeHTH, 3apaXxyBaHHs KOIITIB BiJ (i3UUHMUX OCi0 —pE3HICHTIB Y TOTIBKOBIl
Ta/abo 6e3roTiBKOBIH (hopMax 3[IHCHIOETHCS 3 ypaxyBaHHSIM 0OMexeHb, BCTAHOBICHHX HOPMaTUBHO-IIpaBoBHMH akTamu HBY.

4.7.9.Bupaua roTiBKOBUX KOIUTIB y Kaci BaHKy NpoOBOAWTECS y MeXKax 3ajHIIKy KOWITIB HAa PaxyHKY Ta 3 JOJCPKaHHSIM BHMOT
YUHHOTO 3aKOHOJABCTBA YKpaiHU. Y BUIAAKY HEOOXIIHOCTI OTpUMaHHS CyMH, 1o nepesuinye 5 000 rpuBeHs a00 SKBIBAIEHT L€l cyMH B
iHo3eMHii BamtoTi, KitieHT Mae He mi3Hime Hixk 3a 5 OnepaliiHuX JHIB /10 JaTH OTPUMAaHHs OTiBKU 3BEpHYTHUCH 10 Bimninenns Bauky, ne
Bizikputo IToTouHMIT paXyHOK, Ta 3aMOBUTH OTPUMAaHHS TOTiBKH.
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4.7.9.1. Banx Hanmae Bunmcky 3a Paxynkom y Binnineni banky Ta 3a 3anmurom KitieHTa Moske HanpaBUTH Ha ajpecy eIeKTPOHHOL
momrty, mo KiieHt BkazaB y 3asBi-3roxi abo JloroBopi 6aHkiBchkoro paxyHky. Ha Bumory Kiienta bank Hamae moTouHi (mo3adueprosi)
Bumnucku 3a Paxynkom. [Torouni (mo3aueprosi) Bumuncku 3a PaxyHkom BimoOpaxaroTh pyX KOIUTIB 3a PaxyHKoM 3a IOBiIbHHUI mepiof,
o6panuii KimieaTom.

4.8. Bunaropoaa banky

4.8.1.3a miatixHO-KacoBe obOciyropyBaHHs [10TOYHOrO paxyHKy Ta 3a iHII CYNpPOBITHI Ta JJOZATKOBI IOCIYTH, IO HAJAIOTHCS
Kuienry 3a JloroBopoM GaHKIBCEKOTO paxyHKy, baHk HapaxoBye KOMIcCIl Ta iHIII IUIaTH y po3Mipax, nepexdadenux Tapudamu banky, mo
IIIOTH HA JaTy 3AiHCHeHHs onepaii 3a PaxyHkoMm.

4.8.2.KomiciliHa BHHaropoja cruiadyerbcs Kili€eHTaMH BHKIIIOYHO y TPUBHSX, HE3IEKHO BiJ TOTO, Y SIKiM BATIOTI BiIKpHUTHI
[orounnii paxynok Kiienta. [[ns ciaté KoMiciiHOT BUHAropoIu 3a onepanisMu 3a [IoToYHHM paxyHKOM B iHO3EMHill BaliOTi, 3 TAKOTO
[TorouHOrO paxyHKy CHHCYIOTHCSI KOIUTH B 1HO3EMHIH BaJIOTiI Ta 3IIMCHIOETHCS iX mpoxax Ha BPY y cymi, mo motpibHa muid criata
KOMiCIHHOT BHHArOpO.IH.

4.8.3.bank Mae paBO BHOCHTH 3MiHHU 10 Tapudis y mopsaky, BctanopiaeHomy y 1. 2.7 YIBO.

4.9. HapaxyBaHHs IPOLEHTIB

4.9.1. baHk HapaxoBYy€ Ta CILIAYy€e IPOIEHTH Ha 3aJUIIKA KOIITIB, [0 3HAXOAATHCS Ha [I0TOYHOMY paxyHKY, SIKIIO Iie TIepeadadeHo
yMOBaMH BifnoBizHOT baHkiBcEKOT OCIyTH, y po3Mipax, Bu3Ha4eHHX Tapudamn.

4.9.2. HapaxyBaHHs Ta CIUIaTa MPOILCHTIB Ha 3aJIMIIKK KOIUTIB, III0 3HAXOAAThCS Ha PaxyHKy, 34iHCHIOETECS HE piAlle OJHOTO pasy
Ha MicAIb.

4.9.3.11ix yac po3paxyHKY IMPOLEHTIB MPUIMAETHCS (PaKTUUHA KUTBKICTh JHIB y MicALl Ta poIi (MeTo «pakT/dhakT).

4.9.4.Tlpouentn Ha 3amumok Ha [ToTouHOMYy paxyHKY HapaxOBYIOTBCS 3 AHS HaJXO/KeHHS KomTiB Ha [loTounmi paxyHOK 10
KaJICHJAPHOTO JHS, IO TIepeIye JHIO 3HATTA TPOLIOBHUX KOWITiB. ba3a s HapaxyBaHHs NPOIEHTIB BU3HAYAETHCA 3TiqHO 3 Tapudamu.

4.9.5.Cyma HapaxoBaHHX MpOIIEHTIB Ha 3aJUIIOK KOMITIB Ha PaxyHKy cIuladyeThCsl HIOMICAYHO, B OcTaHHIH OmepauiiiHuil JeHb
KOKHOTO MiCSIIS.

4.9.6.5lxmo e nepexnbadeHO BUMOTAMHM YMHHOTO 3aKOHOJAaBCTBa YKpaiHH, BaHK Mo)ke BHCTyHaTH NOJATKOBHM areHTOM IOJO
CIUIaTH 10 OIOIDKETYy CYyMH HOAATKy, HapaxOBaHOTO 3a CTaBKOIO, BHU3HAUYeHOIO [loaTKOBUM KOIEKCOM, i3 3arajbHOi CyMH IPOILCHTIB,
HapaxoBaHUX 3a TI0JaTKOBHH (3BITHHI) MICSIb Ha CYMH KOIUTIB, pO3MIIlIeHNX Ha PaxyHKax.

4.10. Oco6MBOCTi BiAKPUTTS Ta 00CIyroByBaHHS desikuX PaxyHkiB

4.10.1. Okpemi paxynku 01 3apaxysants 3apooimnoi naamu, cmunenoii, neucii, couianbHoi 00noMozu ma iHWUX.

4.10.1.1. [lns 3apaxyBaHHs BHKIIOYHO 3apoOiTHOI IUIaTH, CTUNEHIIl, MEHCii, COLialbHOI JONOMOTH Ta IHIIUX MepeadadyeHUux
YHHHUM 3aKOHOJABCTBOM YKpaiHH COLIAIFHUX BUTUIAT Pi3HUHIi 0c001 BiZKpHUBaETHCS oKpeMuii [loTouHuMil paxyHOK a00 BUKOPHCTOBYETHCS
BXKE BIIKPUTHI IJIsI UX Il paxyHOK (#ani y npomy myHKTi 4.10.1 — Okpemuit paxyHOK).

4.10.1.2. Oxkpemuii paxyHOK Moxke OyTH Binkputuii bankoM Ha kopucts KiieHta sk Ha mincraBi BimmoBimHoro JloroBopy
0aHKIBCHKOTO paxyHKy Ta 3asBu KirieHTa rmpo BigkputTs [loTo4HOrO paxyHKy, Tak i Ha MiJICTaBi 3asBU PO BIIKPUTTS MOTOYHUX PAXYHKIB Ha
KopHcTh (i3uyHUX ocib, HamaHolo baHky cy6’ekToM rocnopaproBaHHs-poOoTomaBueM Kiienta (mami y mpomy myHkTi 4.10.1 —
Poboronasens), Ta yknaneHoro Mixk bankom ta PoGoTomaBiieM 10roBOpy mMpo BIIKPUTTS MOTOYHMX PaXyHKIiB Ha KOPUCTH (PI3MUHHUX OCiO,
SIKIIO 1HIIIE HE TIepe0aueH0 3aKOHOJABCTBOM Y KpaiHH.

4.10.1.3. 'V Bumaaky BigkpuTTs OKpeMoro paXyHKy Ha ITJICTaBi 3asBU MPO BiAKPUTTS MOTOYHHUX PaXxyHKIB HAa KOPUCTH (Hi3MIHUX
oci0, Hamanoro banky PoGortomaBiem, Ta ykmageHoro mix bankom ta PoboTomaBiieM moroBopy MpoO BiAKPHUTTS MOTOYHHX PaxyHKIB Ha
KOpHCTH (hi3UUHMX 0ciO, BUAATKOBI onepailii 3a TakuM OKpeMHM paxyHKOM 3/iHCHIOIOTHCS JIMIIE Tics yKiaaeHHs JloroBopy 0aHKiBCEKOTO
paxyHky Mix bankom ta KiieHToMm.

4.10.1.4. VY pa3i HagxomkenHs Ha Okpemuii paxyHok KilieHTa KOIITIB, 1110 He BiANOBiAa0Th pexxumy OkpeMoro paxyHky, baHk
Mae MpaBo 3TiJHO 3 BUMOT'aMH YMHHOTO 3aKOHOJIABCTBA Y KpalHH, BHYTPIIIHbOOAHKIBCHKUX MpOLeayp Ta/abo airounx Tapuodis:

- BiIMOBUTH B 3apaxyBaHHI TaKWX KOIITIB Ta MOBEPHYTH iX BIANPaBHUKY, NMpH IbOMY baHK 3BUIBHSETHCS Bin Oyab-siKoi
BiJIIIOBiTaTBHOCTI 32 He3apaxyBaHHs IUX KOmMTiB Ha OKpeMHil paxyHOK;

- 3MiHUTH cTatyc OKpEeMOTo paxyHKY Ha 3BUYaiHII TTOTOYHUI PaXyHOK Ta 3T1IHO 3 BUMOTaMH YAHHOTO 3aKOHO/IaBCTBA YKpaiHU
y MOTOYHOMY MICSIi y MOJATbIIOMy HapaxOBYBAaTH Ta CIDIATyBATH A0 OIOKETy CyMy MOIATKY, HAPaXOBAHOTO 33 CTaBKOIO, BU3HAUCHOIO
YIHHUM 3aKOHOJIAaBCTBOM Y KpaiHM i3 3aralbHOi CyMH IPOIIEHTIB, HAPAXOBAHUX 3a ITOIATKOBHUII (3BITHHIA) MiCSIIb Ha CyMY KOIITIB HA TAKOMY
Paxynky.

4.10.2. Cneuyianvhi paxyHKu 014 3apaxy8anta 20MieKoGUX KOWIMIE 3 MEnoio 000poGinbHO20 OeKNaAPYE6aAHHA

4.10.2.1. BimnoBinxo no 3axony Ykpaiuu «IIpo BHecenHs 3MiH 10 ITomaTtkoBoro kojekcy YKpaiHM Ta iHIIMX 3aKOHIB YKpaiHH
IIOJI0 CTUMYJIIOBAHHS JeTiHi3alil JOXOMIB Ta IiJBHIICHHS MOJATKOBOi KYJBTYPH TPOMAISH HLUIIXOM 3alpOBADKEHHS OJHOPA30BOIO
(cmemiabHOTO) TOOPOBUIFHOTO NEKJIAPYBaHHS (I3UYHIMH 0cO0aMU HaJIEKHUX iM aKTHBIB Ta CIUIATH OJHOPA30BOTO 300py 10 Oromkery”
(mapmani y mpomy myHKTI 4.10.2 — 3aKkoH) A7 ninei oAHOPa30Boro (CHeniaabHOr0) JOOPOBUTFHOTO NEeKIapyBaHHS ISl 3apaxyBaHHs TPOIIOBHX
KOIUTIB Yy TOTIBKOBiii (opMmi B HamioHaJBHIH Ta iHO3eMHHX BaimroTaX baHk BimkpmBae Kiienty cnemianbHuii [loTouHmii paxyHOK i3
CHeIiaTbHIM PEKIMOM BUKOPHUCTAHHS (Hani y mboMy yHKTI 4.10.2 — CrieniaibHUH paxyHOK).

4.10.2.2. [na Bigkputts CroeuiaJpbHOrO paxyHKy Ta 3apaxyBaHHsS Ha HbOTO TOTIBKOBHX TPOIIOBHX KOIITIB BaHk Mae mpaBo
BuTpeOyBaTH, a KiieHT 3000B’s13aHuUiT HaJaTH BCl TOKyMEHTH Ta iH(popMarlio, HeoOXiaHi 11 BcTaHoBIeHHs bankom, uu Bignosigae Kitient
KpUTEpisM [eKJlapaHTa y pPO3yMiHHI 3aKOHY, JUIsi BCTAaHOBJEHHS JDKEped MOXO/PKEHHsS TOTiBKOBHMX KOIITIB Ta YU Mi/UIAralOTh BOHH
JIeKJIapYBaHHIO 3TiTHO 13 3aKOHOM.

4.10.2.3. Bank Mae npaBo BinMoBUTH KitieHTy y BHECEHHI rOTiBKOBHX KOIITiB Ha CHeliadbHUN paxyHOK, SKIIIO:

- TaKi KOIITH MAIOTh JUKEpeJa MOXOPKEHHS 3 KpaiHH, BU3HAHOT JIep>KaBOI0-arpecopoM  3Ti/IHO 13 YHHHUM 3aKOHOJaBCTBOM Y KpaiHH,

- TaKi KOIITH oJiepKaHi (HaOyTi) JeKJIapaHTOM YHACTIIOK BUMHEHHS JisTHHS, IO MICTHTh O3HAKH KPUMIHAJIBHOTO MPaBOIIOPYIICHHS,
OKpiM KpUMIHATBHUX TPAaBONOPYIIEHb 200 iHIINX MOPYILEHB, SKi € BUKITIOYSHHSMH BiIIIOBIIHO 10 3aKOHOJIABCTBA YKpaiHH.

- TaKi KOIUTH HAJIEkKaTh JEKIAPAHTY, CTOCOBHO SIKOTO PO3IIOYATO JOCYJIOBE PO3CIiAyBaHHS ab0 CylOBE POBADKEHHS LIOJ0 TAKHX
aKTHUBIB 32 O3HAKaMM IEBHUX Ilepe0aveHUX 3aKOHOJABCTBOM YKpAiHH KPHMIHAJIBHHX IPaBONOPYIIEHb, BHACIIJOK YOO TaKi KOIITH HE
I JULraloTh JIeKIapyBaHHIO;

- y banka e migcraBu BBaxkatH, 1o KUlieHT He BIAINOBiae KpUTEpisM IekiapaHTa, abo HOro roTiBKOBI KOIUTH HE MiJLIraloTh
JIeKJIapyBaHHIO BIAMOBIHO /10 3aKOHOAABCTBA YKpaiHu abo 3 iHmMMX npu4nH, BcraHoBiaeHuX Y IBO abo 3akoHOIaBCTBOM YKpaiHH;

- 710 IbOT'0 TOTiBKOBI KommTH Ha Crieniansauit paxyHok Kiienra Gynu Bxe BHECEHi JBidi.

4.10.2.4. KiieHT He Mae mpaBa PO3MOPSHKATHCS I'POIIOBUMHU KomTamMu Ha CrelniaJbHOMY paxyHKY JI0 3aBEepLICHHS IPOIETypH
JI0OPOBUIFHOTO JICKJIapyBaHH BIATIOBITHO 0 BUMOT JIoroBopy 6aHKIBCHKOTO PaXyHKY Ta YHHHOTO 3aKOHOJABCTBA YKpaiHHU.
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4.10.2.5. [Ilicns 3aBepIIeHHS IIPOLEAYpPH IOOpPOBUIBHOTO NekiaapyBaHHS CremialbHMI paXyHOK MOXKe OyTH IepeBeJeHUH Ha
3araneHi ymMoBH [l0oTOUHOrO paxyHKy y MOpsAKY, BU3HauYeHOMY JIoroBOpoM OaHKIBCHKOTO PaXyHKY

4.10.2.6. Jlo CneuianpHoro paxyHKy [lnariHa kapTka He BUILYCKA€THCS, B TOMY YHCHI Iicis nepeBeneHHs CreiaabHOro paxyHKy
Ha 3aranbHi yMoBH [loTouHOrO paxyHKy.

4.10.3. Oxkpemi paxyuku i3 cneyianbHuUM pedcuMoOM 6UKOPUCHAHHA ONA OMPUMAHHA OOROMOZU 6 pPAMKAX RNPOZPAMU
«elliompumkay.

4.10.3.1. Jlyns 3apaxyBaHHS JJOIOMOTH, SIKa HAJa€ThCAd B paMKax JAepxaBHOI mporpamu «ellinTpuMka» (ZOMOMOTH, COIiaIbHOT
JIOTIOMOTHY a00 IHIIMX BUILIAT, BU3HAYEHHX 3aKOHOJABCTBOM YKpaiHW, y TOMY YHCII OTPUMAHHX Yy paMKax IOIIOMOTH BiJ MIKHAPOIHHX
opraHizariii), ¢pi3udHiil 0co0i BinkpuBaeThesl okpemuii KapTkoBuii paxyHOK (nani — €-paxyHoK).

4.10.3.2.  KuieHT He MOXe HaJaTH AOCTYII JI0 CBOTO €-paxyHKY iHIIMM 0co0aM MIIIXOM BHITYCKY Jl0aTKOBUX KapTOK, a TAKOX HE
MOJKe 3I1HCHIOBATH olepalii 3a €-paxyHKOM 3 BUKOPHUCTaHHAM [1naTixHOI KapTKH 32 KOPAOHOM Ta HE MOXKE BUKOPHCTOBYBATH €-paxyHOK
JUTA PO3PAaXyHKIB y Mepexi [HTepHeT Ha 3aKOpIOHHHX caifTax.

4.10.3.3. [lo €-paxyHKy Moxe BHUITycKaTHcs [lnaTikHa KapTka, SKka MOxe OyTH Y BUIJISI:

- I1acTUKoBOi [InaTi>kHOT KapTKH, abo

- mudposoi [naTi>kHoi KapTKH (32 HAIBHOCTI Takoi TeXHIYHOI MOIHBOCTI y Banky). V pasi Binkpurts Kiientom ITnarixHoi
KapTKH depe3 MobinpHui nonarok KiieHty BinkpuBaetses mudposa [InaTixkaa kapTka, npu oMy 3a 6axxanaaMm KitienTta no
mudposoi [InaTixkaoi kKapTKH Moke OyTH BHUITyIeHa IIacTrKoBa [InaTixkaa kapTka. Y TakoMy pasi Ha IiacTHKoBil [TnaTixHii
KapTLi He 3a3HavaeTsest kog CVC2/CVV2.

4.10.3.4. Tlopsmok BiIKpHUTTS, 0OCIyroByBaHHS (B TOMY YHCII BUKOPUCTAHHS KOWITiB) €-paxyHKY, a TAKOK BUIIAIKU Ta TMOPSAIOK
3aKpUTTS €-paxyHKY BH3HAYAIOThCA 3aKOHONABCTBOM YkpaiHu Ta YJIBO (B 4acTwHi, IO HE CYNEPEYUTh BiAMOBITHOMY 3aKOHOIABCTBY
VYxpainu).

4.11. Ilopsinok 3akpurrs Paxynky

4.11.1. PaxyHOK MOXe OYTH 3aKpHTHIi:

- 3a iHimiaTuBoro KitieHTa - Ha miacTaBi MOAAHOI 3asSBH PO 3aKpUTTA [10TOYHOTO paxyHKY;

- 3a iHimiaTuBoIO baHKy - y Bumaakax, BuzHaueHux 1. 4.11.4 YIBO;

- Ha MiJICTaBi BiMIOBIHOTO PIillICHHS CY/Y;

- y pa3i cMepTi BJIacHHKA PaxyHKy — Ha IiJICTaBi MOJAHOTO 10 baHKy CBiIOLITBA PO CMEPTh;

- 3 IHIIKX MiACTaB, MepeadaueHNX YNHHUM 3aKOHOAaBCTBOM YKpainu abo JloroBopom npo HamaHHs baHKIBCEKOT MOCTYTH.

4.11.2. Y pasi otpumanHs bankom 3asBu KiienTta mpo 3akputts IlotouHoro paxyHky baHk 3amilicHIOE 3aBepIlnayibHI omepariii 3a
IMoTounnM paxyHKOM (3 BHKOHAHHS IUIaTDKHMX BUMOT Ha HMPHMYCOBE CIIMCAHHS KOIITIB, BUIUIATH KOIUTIB TOTIBKOIO, MEpepaxyBaHHS
3aJMIIKY KOLITIB Ha Mi/ICTaBi IUIATIXKHOTO TOPYYEHHS Ha iHIMMH paxyHoK KimieHTa, 3a3HaueHnil y 3asBi TOIIO).

4.11.3. datoro 3akputTs [IoTOUHOTO paxyHKyY BBaXKa€ThCsl HACTYMHUH OnepaliifHuii 1eHb 3a THEM BUILIATH/TIepepaxyBaHHs 3aJIHIIKY
kxomTiB 3 [ToTouHOTO paxyHKy. KO Ha AaTy IPUHHATTS 3as1BH PO 3aKpuTTs [loTouHOoro paxyHky Ha [IoTOYHOMY paxyHKY HEMae 3aIHIIKy
KOIWITiB Ta/ab0 3a00proBaHOCTI Ta 3a3HavyeHa 3asBa mojxaHa B OmnepauiifHui 4ac, TO JaTO0 3aKpHUTTS 1BOro [10TOYHOrO paxyHKy € JieHb
orpuMmanHs baHkom 3a3HaueHof 3asBu. KitieHT Moxke 3BepHyTHCS 10 Binninenus banky mis oTrpuMaHHs 10BiIkH npo 3akputts [lorounoro
paxyHKy.

4.11.4. bank mae mpaBo posipBatu J{oroBip 0aHKiBCEKOTO PaxyHKY Ta 3aKpHTH [10TOUHMIA paxyHOK Yy HACTYITHHX BUTIAIKAX:

- y pasi BcTaHOBNeHHST KITi€HTY HENPHUUHATHO BHCOKOTO PU3UKY BiJIOBiHO MO BHYTPILIHIX JTOKYMEHTIB baHKy, IO peryiromTh
MUTAaHHS YOpPaBIiHHS pU3MKamMH y cdepi 3amobiraHHs Ta MPOTHAIT Jieraiizamii (BiAMHBAHHIO) JOXOMIB, OAEPKAHUX 3IOUYMHHUM IIUIIXOM,
(iHaHCYBaHHIO TepopH3My Ta (GiHAHCYBaHHIO PO3MOBCIOIKEHHS 30pOT MacOBOTO 3HUIIEHHS;

- y BUmaakax nopymeHHs Kili€eHTOM HOPM YMHHOTO 3aKOHOAABCTBa YKpaiHM a0o SIKIIO HAasBHICTb NMPaBOBiTHOCHH 3 KiieHTOM
MIPU3BOIMUTH YU MOXKE MPU3BECTH 10 MOPYIIEHHs: HOPM YHHHOTO 3aKOHOAABCTBA YKpaiHH, B TOMY 4ucii y cdepi 3amobiranHs Ta npoTuail
nerajizamii (BiJMUBaHHIO) TOXO/IB, OJ€PIKAHUX 3JTOUMHHUM LIIIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30pol
MAacoBOTO 3HHIICHHS,;

- y pasi mopymreHHs KirieHToM cBoiX 3000B’s13aHb 3a JloroBopoM OaHKIBCHKOTO paxyHKY;

- y pas3i BiACYTHOCTI KOIITiB Ha TakoMy PaxyHKy, sKmo omeparii 3a muM PaxyHKOM He 3iHCHIOIOTBCS MPOTATOM 3 POKIB MOCIILIIb,
KpiM orepariif 3i crutaTi baHKOM MpPOIIEHTIB Ha 3aJTMIIKK KOIITiB Ha [l0TOYHOMY paxyHKy Ta CIUTaTH KOMICiH, 1HINX TUIaTeXKiB 3a HamgaHi
nociyru 3rinHo 3 Tapudamuy;

- y pa3i HasBHOCTI KOIITIB Ha TakoMy PaxyHKy, sKiio orneparii 3a 1iuM PaxyHKoM He 3[iiCHIOIOThCS IpOoTsroM 1 poky, KpiMm omnepartiit
3i crulati baHKOM NPOLIEHTIB Ha 3aIMIIKK KOIITiB Ha [TOTOYHOMY paxyHKy Ta CIUIaTH KOMICiH, IHIIMX IUIaTEXIB 33 HAJlaHi MOCIYTH 3TiJHO 3
Tapudamuy;

- y BHIIAJKY BiIMOBH KOHTPOJIIOI0YOTO OPTaHy, 0 SIKOTO HAACHIAEThCS iH(pOpMaIIist Tpo BinkpuTTa [loTogHOrO paxyHKy, y B3sTTi Ha
00mik [ToToyHOrO paxyHKy (i3udHOI 0CO0H, sIKa 3apeecTpoBaHa K (izmdHa 0coba-MiANPHEMENs a00 K 0c00a, AKa MPOBAAUTH HE3ATIEKHY
npodeciiiHy MisUTbHICTD;

- y BUNaAKy BiamoBu banky y Bumadi Kpenury, ko paxyHoK OyJo BiIKPUTO IS 3apaxyBaHHS KPEIUTHHX KOIITIB;

- y BHNAJKYy, Ko KiieHT Bee pu3HKoBY HisIbHICTB, 30KpeMa, ajle He 00MEeKyI0UNCh, TPOBOIUTH OTleparlii, IPOBECHHS SIKHX Yepes3
Bank, Ha nymMKy banky, npu3BoauTh a0 MOXKe IPHU3BECTH JI0 MOPYIICHHS HOPM YMHHOTO 3aKOHOJABCTBa YKpaiHu Ta/abo 3aKoHOAaBCTBA 3
HPHHIMIIOM EKCTPATEPUTOPIaIbHOCTI.

Bank Takox Moxke BimMoBHTHCS Bif JloroBopy 0aHKiBCBKOTO paxyHKy Ta 3akpuTH KapTKoBHif paxyHOK, o OyB BIIKpUTHH s
3IifiCHeHHsI KpeIUTHHX omepauiii (i3 BcraHoBneHHsM JiMitTy KpeautHoi minii abo OBepapadry), 6e3 noganus KiieHToM 3asBU po 3aKpUTTS
PaxyHKy y BUIagKax:

- SKIIO poTsiroM 90 KaneHAapHUX IHIB 3 HS MOBHOTO MOTralieHHs 3adoproaHocti 3a KpenutHum norosopom 3a KaptkoBum
paxyHKOM He 3IiiCHIOIOThCS omepallii, BiICyTHil 3anuinok BracHuX komtiB Kiienta Ha KapTkoBoMy paxyHKy Ta He BCTQHOBJICHHM JIIMIT
Kpeautnoi ninii/OBepapadTy a0 BCTAaHOBICHHH, ajle HE BUKOPUCTOBYBABCsl KitieHTOM MPOTAroM [bOro CTPOKY;

- SIKIIO TIpoTsiroM 180 KaneHIapHUX AHIB 3 MOMEHTY BiIKpHUTTS KapTkoBoro paxyHky He OyB BCTAaHOBJIEHHH KPSIUTHHUH JIIMIT
3rizHo 3 ymoBamu KpenurHoro morosopy.

4.11.5. VY pasi 3akpurts IloTrounoro paxyHKy 3a iHIiIiaTHBOIO baHKy, 3a/IMIoKk KOWITIiB mepepaxoByeThes 3 IloTouHOro paxyHKy Ha
BIANIOBITHUN OaHKIBCEKUH PaxyHOK, Ha IKOMY OOJIIKOBYIOTBCS TaKi KOIITH 32 HEAIIOYNMHU paxyHKaMH, Ta 30€piraloThcsl Ha HhOMY 10 MOMEHTY
3BepHeHHs KitienTta 1o banky 3 MeTOI0 pO3MOPS/PKEHHS IIUMH KOIITaMH.
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4.11.6. Ilpn pozipBanHi minoBuxX BimHOCWH 3 KiienroM BimmomimHo mo m.19.1.6 Bank 3akpuBae BigmoBigHMil paxyHOK. Y pasi
HAsBHOCTI 3aJIMIIKy KOIUTIB Ha paxyHKy baHK 3akpuBae BIANOBIAHWI paxyHOK MICNs NMPOBEICHHS 3aBEPLIANIbHUX OIeEpaliil 3a TaKuM
paxyHKoM a0o mepepaxyBaHHs KOIITIB Ha OKpEMUH aHATITUYHUHN paxyHOK. Ypasi 3BepHeHHs Kili€eHTa 3 BUMOTOI0 OTPHUMAaHHA KOIITiB BOHU
NepepaxoByIOThCs Ha paxyHKH KitieHTa, 110 BigKpuUTi B iHIINUX OaHKaxX, MPOTAToM 3 poboyux IHIB.

4.11.7. Ha 3anumok KoOITiB, 1o Oyau MepepaxoBaHi HAa PaxyHOK A OONIKY KOLITIB 3a HEAIIOYMMH paxyHKaMH, NMPOLEHTH He
HapaxoBYIOTHCS.

4.11.8. Micns 3axpurtst IloToyHoro paxyHKy 3a iHiIiaTHBOIO baHKy 3aJMIIOK KOIITIB MOXke OyTHM BHIAHWH TOTIBKOIO a0o
nepepaxoBaHuii bankom Ha iHmmi, Bu3HaveHni KitieHTOM paxyHOK.

4.11.9. MincraBamMu st po3sipBaHHS JloroBopy OaHKIBCEKOTO paxyHKY Ta 3aKpUTTs [IOTOYHOTO paxyHKY € TakoX IHCbMOBa
noMoBiieHicTh CTOpiH 1 iHIII YMOBHU NIPUIIMHEHHS 30008’ 13aHb, Iepea0aueHi YUHHIM 3aKOHOIABCTBOM Y KpaiHU.

PO3/ILJI 5. ONEPAIIII, 11O 3IIICHIOIOTHCSI 3 BAKOPUCTAHHSIM ILIATI)KHUX KAPTOK

5.1. Omnepanii 3 BukopucTtaHHAM [ITaTDKHUX KapTOK 3IiMCHIOIOThCA 3a KapTkoBHMHM paxyHKamM, LIO BiJKPHUBAIOTBCA Ta
00CIIyroBYIOTBCS Y TOpPAAKY, Bu3HaueHoMy posminom «BIAKPUTTSA TA OBCJIYI'OBYBAHHSA I[NOTOYHUX PAXVYHKIB», 3
ypaxyBaHHSIM OCOOJHMBOCTEH, BUKJIAICHUX y IIbOMY PO3Aimi. Y pa3i po30LKHOCTI MiXk yMOBaMu 00CIyroByBaHHsS [10TOYHOrO paxyHKy Ta
KaprkoBoro paxyHky 10 KapTkoBOro paxyHKy 3aCTOCOBYIOTHCS YMOBH OOCITYTOBYBaHHS, BU3HAUEHI IIUM PO3IIJIOM.

5.2. Tlepen yknamanasm JloroBopy 6aHKiBChKOTO paxyHKY KitieHT momaTkoBo 3000B’s13aHui 03HaiiomuThCh 3 Tapudamu, ymoBaMu
oneprkaHHs [11aTi>KHOT KapTKH, MepeikoM HEOOXiqHNX JOKYMEHTIB Ta IpaBIIaMH Oe3I1eYHOT0 KOpHCTyBaHHs [1naTiKHUMH KapTKaMy, 10
Mictarecs B YIBO ta/abo onpumonneni Ha OdiniiHomy caiiti banky (Bknanka «[IpuBataum ocobam/ [laketn mociyry) Ta y BiggineHaax
banky.

5.3. Kiienr orpumye enextponnuii [1IH-kox no Ilnati>kHOi KapTku y Burisai TexcroBoro moBigomiieHHS Ha OCHOBHHH HOMEp
Teneony.

5.4. KiieHT MOXe IHINIIOBATH BiJIKPUTTS TOJATKOBOTO PaxyHKy y BaiIOTi, BIMiHHIH BiJl BaJIOTH OCHOBHOrO PaxyHKy, HUIIXOM
noxaHHs 10 baHky BinnmoBixHOT 3as1BU 1po BigkpuTTs [loToyHOTO paxyHKy Ta BUIyck [InaTikHol kapTku 3rinHo 3 Tapudamu banky, B Mexax
SIKMX OyJI0 BiIKpUTO OCHOBHHMIT PaxyHoK i BumymnieHo [lnaTixkHy KapTKy 10 HBOTO.

5.5. Odopmiaenns Ta emicis (Bunmyck) IlnaTixaux kapTok

5.5.1.1InaTikHi KapTKH MOYTh BHITYCKAaTHCA y BUTJIANI TuacTukoBoi [lmatikuoi kapTku abo mudporoi [lmarikuoi kapTku, 3a
HasBHOCTI TaKOi TEXHIYHOT MOKIIBOCTI.

5.5.1.1.lludpoBa kapTKa reHepyeThess Yy MoOLTBHOMY 3aCTOCYHKY HUIAXOM BHOOpY KiieHToM BimmoBimHoi ommii. 3a GaskaHHAM
Knienra no Hudposoi xkapTku Moke OyTH BHITyIIeHA IIacTHKOBa [InaTikHa kapTka. Y TakoMy pasi Ha IUTacTUKOBIH [lmatixHil KapTLi He
3a3HauaeTbesa Kog CVC2/CVV2.

5.5.1.2. IlnactuxoBa [TnatixHa kapTka Ha imM’s1 JlepkaTesist BUITyCKaEThCS:

- Ha mijcrasi noxanoi Knientom 3asBu 1po BigkputTs [loTouHOTO paxyHKy Ta BUITycK [naTi>kHOT KapTku ab0 3asBH PO BHITYCK
[naTixxHOT KapTKH 32 yMOBH 000B’I3KOBOTO Mpe/’ sBicHHs JleprkaTenem macmopTa, abo iHIIOro TOKYMEHTa, 1110 MOCBIAYYE HOro 0coly,

- [UISIXOM 3aMOBIICHHS BHITYCKY IDTacTHKOBOI [lmatikuoi xapTku y Cucremi FreeBank mo Bumymienoi panime mudpooi
[TnaTi>xxHOT KapTH, 32 HASIBHOCTI TEXHIYHOI MOKIIBOCTI.

Slkmmo mpoTaroM 3 MicSIIIB MicIs 3aMOBJICHHA TUIAcTUKOBOT [1maTixkHoi kapTku Jlepxkarens He 3°IsBUBCS I 11 OTpUMaHHA, baHk Mae
MPpaBO 3HUIIUTH TaKy [1maTixHy KapTKy, IpH IIbOMY KOMICis (32 HaSBHOCTI) 3a i BUITYCK (IIEpEBHITYCK) HE TIOBEPTAETHCS.

5.5.2.1lnactuxoBa [InarikHa kapTka MoKe epenaBarucs [lepxatento y Binninenni baaky abo uepe3 napTHepcbKy KOMIAHIIO, 3 IKOIO
Bank mae Bignosiguuii norosip. ITnactukosa [InarikHa kapTka nepenaetses JlepikaTento B HEAKTUBHOMY CTaHi. AKTHBAIlis MIACTHKOBOT
[TnatixHOi KapTKM MOXKe 3IiHCHIOBAaTHCS LIJISIXOM IIPOBEAEHHs mepiuoi onepanii B 6ankomari 3 BBenenHs [1IH-koxy abo ckanyBaHHS 4n
BBeJIeHHs pekBi3uTiB [lnatixkHol kapTkn y MoOUIEHOMY 3aCTOCYHKY Ta miaTBepukeHHs wiel omepauii OTP-maponem, 3a HasBHOCTI Takol
TEXHIYHOT MOXKJIMBOCTI.

5.5.3.KiieHT 3000B’s13aHU MMi7 9ac 3aMOBIICHHS [1MaTiHOT KapTKH CIJIATUTH KOMICiifHY BHHAropomy 3a ii BUITycK (TIepeBUIYCK),
SIKIIIO Taka Kowmicis mependaueHa Tapudamu.

5.6. Odopmienns JoaaTkoBuxX KapToK

5.6.1.KutieHT MOe Ha/laTh TOCTYI 10 cBOro I10TOYHOro paxyHKY iHIIMM 0C00aM HIIIXOM BHITYCKY JI0ZaTKOBHX KapTOK, SKIIO Taka
nocinyra nependauena Tapudamu Ta/abo ymoBamu baHKiBCBKOT MOCITyTH.

5.6.2.bank npoBoanTk [neHTndikarito Ta Bepudikamnito ocobu, Ha iM’st K0T 3a 3as1BOIO BlacHUKa PaxyHKy Bumyckaethbes JlogaTkoBa
KapTKa, y MOPsJIKY, BABHAYCHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHu.

5.6.3. SIxumo [epxxatenem JJonatkoBoi KapTku € 0co0a, sika He € Kimienrom Banky, To Takuii J{epkarens:

- Ma€ TIPaBO KOPUCTYBAHHS KolTaMu Ha [loTouHOMY paxyHKy y pamkax OnepauiitHoro jiMity, BcraHoBiieHoro KitieHToM, Ta He MoXe
3MIHIOBaTH TaKi JIMITH;

- TIpH 3BepHEHHI 10 KOHTaKT-LeHTpy Ma€ MpaBo OTPUMATH iHPOPMAILLiO 111010 3aIUIIKY Ha PaxyHKy, 10 sikoro BumyieHa Jlonatkosa
KapTKa, icropii ABTOpH3alii BUKIIOYHO 32 J{01aTKOBOIO KapPTKOIO, 0(pOPMIICHOIO Ha HOTo iM’s1;

- Mae npaBo 3abiokyBaTh J[0aTKOBY KapTKy y BUMAJKY ii BTpaTH YK BUKPAACHHS 32 YMOBH HaJaHHs HeoOXinHOl iHGopManii s
onHo3HavHOI nenTndikanii logarkoBoi kapTku Ta ii Jepxarens.

5.6.4.KiieHT Mae paBo 3BepHYyTHCS 10 baHKy 111 BUnycKky /logaTkoBoi KapTKY 32 YMOBH, IO Taka Imociyra rnepeadadena Tapudamu.

5.6.5.KiieHT sik BmacHUK PaxyHKy, 10 sSKOTO BHUITycKaeThbesi JlomaTkoBa KapTKa, LIIKOM Ta IMOBHICTIO PO3YMi€, IO BCi TUIATIXHI
orepariii, BYNHEHI 3a 10noMororo J[01aTkoBOI KapTKH, BitoOpaxaroThCs 3a #ioro PaxyHKOM Ta 3a paxyHOK #oro komutiB. KiieHT po3ymie Ta
npuiMae BCi PU3MKH, SIKi MOXKYTh BHHHKHYTH NpH 3AIHCHEHHI IUIATDKHHMX omepauiii 3a IomoMorot J[ofaTKOBOI KapTKH, a TaKOX
MiATBEPKYE, Mo KitieHT caMOCTiifHO Hece BiANOBIAaTbHICTD 3a BCi TUIATKHI OMepallii, IKi BAXNHEHI 32 JOMOMOT0I0 J101aTKOBOT KapTKH, Ta Y
BUITAJIKy BUHUKHEHHs! HecaHkIlioHOBaHOTO 0BepApadTy 3000B’I3y€THCSI CBOEIACHO Ta B IOBHOMY 00CSI31 HOracCHTH TaKy 3a00proBaHICTh B
MOBHOMY 00CSI31 Ta CIUIATH BCl iHINI HapaxyBaHHs, IependadeHi ymMoBaMu ykianeHux Kiienrom morosopis 3 bankowm, B cTpokn/TepMinm,
BU3HAYEHI TAKHUMH JOTOBOPAMH.

5.7. Onepaunii 3 Bukopucranusam [lnatiszkHux KapToK

5.7.1. Pexxum ¢ynkuionyBanns KapTkoBoro paxyHKy, BHKOpHCTaHHs [InaTiXHHX KapTOK Ta 3AifiCHeHHs omepauiii 3a
noromororo [TnaTiHUX KapTOK PeryIOeThCs 3aKOHOJABCTBOM Y Kpainu, JloroBopom Ta mpaBuiiamu [lnatixHoi cucteMu, a y pasi 3aificHeHHs
nepeKasiB 3 KapTKH Ha KapTKy — Takox IlyGmiaaum goroBopoMm (odeproro) AT «BAHK KPEJJUT JTHITIPO» npo yMOBHM HafaHHS IOCIYTH
«P2P-nepekasu 3 KapTKH Ha KapTKy», o onyomikoBanui Ha O¢iniliHomy caiiTi banky (Hamani o texcry — Odepra).
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5.7.2. Oneparii 3 BukopuctaHHsaM [InaTikHOT KapTKH 3AiHCHIOIOTECS y MeXaxX BUTpaTHOro JMITy 3 ypaxyBaHHSM JIMITIB
MIPOBENICHHS IePeKa3iB 3 KApTKU Ha KapTy, o 3a3HadeHi B OdepTi.
5.7.3. Komtn 3 KapTkoBoro paxyHky He MOXYTb OyTH BHKOpHUCTaHi 3a gomomororo [lmariknoi Kaprtku st 3aiificHeHHS

1HO3eMHUX 1HBECTHLIH B YKpaiHy.

5.7.4. Ob6cnyroByBanHs KapTkoBoro paxyHky mpoBoauTbcsi bankoM 3a nebeToBoro Ta 1eGeTOBO-KpeOUTHOI cxemoro. Jleberosa
cxema mependadae 3xiiicHeHHs [lepkareneM omepariiif 3 BUKOpHUCTaHHSAM IIMaTKHOI KapTKM y MeKax 3aJIMIIKY BJIaCHMX KOINTIB HA
IMoTounomy paxyHky. Y pasi Hananus bankom Kiienty Kpeanty y popmi OBepapadry abo Kpemuraoi minii (sSKmo e meperb6adeHo yMOBaMI
HaJgaHHS baHKIBCHKOI ITOCITYTH) 3aCTOCOBYEThCS 1e0ETOBO-KPEANTHA CXeMa, ITiJ Jac 3acTocyBaHHS skoi Jlepxatens 3ailicHioe Onepanii 3
BUKOPUCTaHHAM [DnaTi>kHOI KapTKu y Mekax BJIaCHUX KOIITIB Ha PaxyHKy, a y pasi iX HemoCTaTHOCTI — 3a paxyHOK HajaHoro baHkom
Kpenury.

5.7.5. lep>xateni BUKOpUCTOBYIOTH [1maTikHi KapTKH, K 3aci0 114 iHiiaIil HACTYIIHUX ONeparin:

- 3[ificHEeHHA OE3rOTIBKOBHX PO3PaxyHKiB 3a TOBapu (MOCIYrW), Y TOMY 4YHCHi B IHTepHET-MarasumHax, SKIIO Lie nependadeHo
BiZITIOBITHOIO TOPTOBENIFHOIO 200 CEPBICHOIO YCTaHOBOIO;

- IepeKas KOIITiB;

- oJiepKaHHs TOTIBKHU y Kacax baHKiB Ta uepe3 GaHKOMATH, 0 BUAIOTH KOIITH 3a JaHUM THIIoM KapTkw, sk Ha TepuTopii YKpaiHu, Tak
1 3a KopZIoHOM (y Kacax baHky — B ykpalHCHKUX I'pHBHSX a00 y BamoTi PaxyHKy);

- y 6ankomarax baHKy — B yKpaiHCHKHX TPUBHSIX;

- y OaHKOMaTax Ta Kacax iHIIMX (iHAHCOBUX OpraHi3awiil — JIMIe B YKpaiHCHKUX IPUBHSIX;

- y 6aHKOMaTax Ta Kacax (iHaHCOBHX OpTraHi3amiil 3a MexaMH Y KpaiHH — y BAIIOTI KpaiHu iepeOyBaHHS Ta/ab0 y BaIOTI, IO JO3BOJICHA
MiCIIEBIM 3aKOHOJJAaBCTBOM.

5.7.6. Ilim wac 3xiiicneHHs JlepkareneM omneparii i3 3HATTS TOTIBKOBHX KOLITIB 3a gomoMororo [TnaTixxHoi kapTku y Kaci banky Ta
IHIIMX GaHKIB KacHp Ma€ IPaBO BUMAraTH Ipe] sIBICHHS JOKyMEHTa, 110 ITOCBiIIye 0co0y, — ImacropTa abo JOKyMEHTa, [0 HOro 3aMiHIOE.

5.7.7. B okpemux BUMajKax, y pasi BizcyrHocTi [naTi>kHOT KapTKH, Ha MiICTaBi MUCHhMOBOI 3asiBu KitieHTa Ta MpoBeACHHS HATICKHOT
Inentudikanii Kiienra bank Bunae uepes kacy roTiBKoBi KOIITH y Mekax cymMu ButpatHoro nimity Ha PaxyHky 3i crutatoro KitienTom komicii
3rizHo 3 Tapudamu, Mo Aif0Th Ha JCHb 3MIHCHEHHS Omepallii.

5.7.8. Tapudpamu banky moxe Oyt mepen0adeHO BCTaHOBIEHHS He3HIKyBaJbHOTO 3amMIIKy Ha PaxyHkKy. Y TakoMy BHUIagKy
HEeoOXilHa YaCcTHHA TPOLIOBUX KOMITIB — cyMa He3HmkyBapHOTO 3aMuiKy OnokyeTbest Ha Paxynky Kiienra mo 3akinuenHns il Jlorosopy
PO BiJKPUTTS KapTKOBOTO paxyHKy. He3HWKyBampHHH 3aJHMIIOK MPU3HAYCHUI 3a0€3MeUnTH PO3paxyHKH 3 BUKOpUCTaHHAM [lmaTiknoi
KapTku. Banmrora He3HmkyBaJIbHOTO 3aHIIKY BiAMOBiIa€ BAMIOTI PaxyHKy.

5.7.9. Ilix yac mpoBexeHHs omepamiii 3a gornoMororo I1naTikHOI KapTKU 3IIHCHIOETECS THMYAcoBe OJIOKYBAaHHS KOIUTIB y CyMi
orepauii, koMicii banky Ta iHmMX cym, nependauennx Tapudamu banky. Po36mokyBaHHS IUX KOIUTIB 3[IHCHIOETHCS 32 YMOBH CITUCAHHS
BIAMIOBIHOI CyMH KOILITIiB Ha BUKOHAHHS Takoi onepanii 3 PaxyHky. ¥ pasi, skmo criicanss komTiB 3 PaxyHky He BinOynocs npotsrom 30
KaJICHJAPHUX JHIB, 11i KOIITH PO30JIOKOBYIOTHCS.

5.7.10. Bbank mowmicsus, He mizHime 10-ro 4mcna KOXKHOTO MicsIld, popMye BUIHCKY 3a PaxyHKoM, Ze 3a3HadaeThCs HACTYIHA
iH(popMaris: pyx KomrTiB 3a PaxyHKoMm 3a po3paxyHKoBHU mepiof (i3 ocraHHbOro OrepamiifHOToO THS MiCAI, IO Hepenye 3BITHOMY, 1O
nepegocTaHHboro  OmnepamiifHoro ITHA 3BITHOTO MICSIS), TPOLEHTHOI CTaBKH 3a KOPHCTYBaHHA HecaHKIiIOHOBaHUM OBepApadToM,
Kpenurom/mpoctpouernm Kpenurom (y pasi iHiniroBanHsS baHkoM BiINOBITHWX 3MiH) Ta 3MiHY po3mipy dimity Kpemury. Chopmosana
BUIIMCKA 3 TiIIMHCOM TpaliBHUKa baHKy Ta BiZOMTKOM medaTku (mTaMmy) HagaeTbes KiieHTy ocoOucTo min yac 3BepHEHHS 10 BimminenHs
Banky a6o 3acobamu Cucremun FreeBank. V Bunanky HeoTprManHs JleprkaTesieM BUITUCKU BiH HeCe MOJXIIMBI PU3UKH W BTpaTH, MOB'sI3aHi 3
HEMOXJTMBICTIO BiTHOBHUTH CITipHI CYyMH 32 paxXyHOK iHIINX WICHIB 1 y4aCHHKIB IIATKHUX CHCTEM.

5.7.11.  KiieHT nepesipsie MpaBUIIBHICT BiJOOpaXKeHHs y BUMHUCLI 32 PaXyHKOM ycCix omepaiiii i y BUIagKy He3ro/H i3 3aJIMIIKOM
KomTiB Ha PaxyHky a0o iHIIMMH BiIOMOCTSIMH, 3a3Ha4eHHMH y BHUIIMCII, MMMCBMOBO HOBimomisie mpo ne y baHk mpotsrom 5 (m'stn)
KaJeHAApHUX JHIB 3 MOMEHTY OTpHMaHHS BHIUCKH. Skmo baHk y 3a3HaueHWi TEpMiH HE OAEPXKHUTH BiAMOBITHOTO IMOBIJOMIIEHHS BifJ
Jleprkatens, BUIICKA BBAXKAETHCS i ATBEPKEHOIO JleprkaTenem.

5.8. Bukopucranus [InatixkHOI KapTKH 3 METOI0, IO HE BiJIIOBi1a€ YNHHOMY 3aKOHOJIABCTBY Y KpaiHH, Y TOMY YHCIi 3 METOIO
3MIHCHEHHS MiANMPHEMHAIBKOT TiSUTBHOCTI, a TAKOX OIUIATH BapTOCTi TOBapiB ab0 MOCIYT, O0Ir IKUX 3a00pOHEHO YHHHUM 3aKOHOJABCTBOM
VYkpainu, 3a00poHsieTbes. Y BUNAAKY BusiBIeHHs bankoMm ¢akry Bukopucranss [lnaTikHol KapTKu Juis 34iHCHEHHS JiH, 0 MalOTh O3HAKH
MIPOTHUINPABHUX, baHK Mae mpaBo HagaTH BiANOBIIHY iH(OPMAILliI0 TPABOOXOPOHHUM Ta/ab0 IHIIMM YIIOBHOBa)XEHUM JEP)KaBHUM OpraHaM y
HOPSAKY, BCTAHOBJICHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHHM, Ta BiJIMOBHTH Yy MpPOBEJCHHI OKPEMHX OMepaiii abo NpUNUHHATH
obcnyroByBanus Kitienta Bignosinso no ymos Y /1BO.

5.9. OcobuBocri 3ailicHenHs onepaiii 3 Bukopuctanuam IltaTixkanx 3aco6iB 3a kopaoHOM 200 po3paxyHKiB y Mepe:ki
InTepHeT HA 3aKOPIOHHMX caliTax

5.9.1.¥ pasi, gxmo omnepairist 3a KapTkoBUM paxXyHKOM 3IIHCHIOETHCS 32 KOPAOHOM, 30KpeMa:

- nociyra abo ToBap HagaeTbcs abo Oyzae npundaHa Ha TepuTopii YKpainu, ane uepe3 iHo3eMHHI OaHK a00 MPOIIECUHTOBHI LICHTP
(omaTa aBiakBUTKIB, pe3epB TOTEIIB, OPEH/Ia aBTO TOLIO);

abo

- MOCIyTa HAMAETBhCS 32 KOPAOHOM iHO3EMHHM OaHKOM abo0 (iHAHCOBOKO YCTaHOBOIO, a00 IMPOIECHHTOBHM IIEHTPOM (IO
o0cimyroBye iHO3eMHHUH OaHKOMaT, MarasuH abo iHTepHeT-pecypc), 30kpema 3 BukopucTaHHsM mnocayrn DCC (Dynamic Currency
Conversion) mij Yac OTpUMAaHHS TOTIBKM y OaHKOMATi 4M Kaci, OIIaTH TOBapiB Ta IOCIYT 3a KOPAOHOM Y TOPToOBeJbHiH Mepexi abo Ha
IHO3eMHHX IHTE€pHET-pecypcax ToIo,

TO cyMma omepatlii, 1o nosigomiena Kienty min gac 3xaiiicHeHHs onepauii (Ha ekpaHi OaHKoMaTa, TepMiHana, Ha caiiti, TekcToBUM
HOBIIOMJICHHSIM TOIIO), MOXE BiJPI3HATUCS (K Y CTOPOHY 30UIBIICHHS, TaK 1 Yy CTOPOHY 3MEHIICHHs) BiJl CyMH oreparii, 10 miisirae
OJIOKYBaHHIO, a IOTIM CIIUCAHHIO. Y TakMX BHMAAKax (akTHYHHI (iHAHCOBUII PO3paxyHOK 3aJeKUTh BiJ BAIIOTH PaxyHKy, BallOTH
po3paxyHky 3 MixkHapoaHoto miaTixHoro cuctemoro (VISA a6o MasterCard) Ta BanmoTu onepartii.

Jnst mmatixkHux Kaprok MixHapoaHoi mmatikHOi cucremu VISA BamoTa po3paxyHKy 3 MiKHApOJHOIO IUIATIKHOIO CHCTEMOIO
3aJIeKUTH BiJ] BAIOTH ONEparlii:

- SIKIIO omeparist BigOysnach y Oyab-siKiil BaIIOTi, OKpiM €BpPO, BAJIFOTOIO PO3paxyHKy 3 MiXKHApOIHOO IIIATIKHOIO CHCTEMOIO €
nonap CIILA;

- SIKIIO OTIepailis BiOyIach B €BPO, BAJIFOTOIO PO3PAaxXyHKY 3 MiXKHapOHOIO TUIATIKHOIO CHCTEMOIO € €BPO.
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Jnst mraTbkanX Kaptok MixHaponHoi mmatixvaoi cuctemu MasterCard BamoToro po3paxyHKy 3 MIiKHApOIHOIO IDIATiXKHOIO
cucremoro € gonap CILIA He3anexHO BiJ BaJIOTH Omeparii.

Kypcu Bamor Mi>kHapoJHOT MIAaTIXKHOI CHCTEMH BCTAHOBIIOIOTHCS CaMO0 M XKHApOAHOIO TUIATIKHOKO CHCTEMOIO Ta PO3MILIYIOTHCS
Herwo Ha caiti:  VISA - https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), MasterCard —
https://www.mastercard.com/global/currencyconversion/index.html.

Kypcn, po3Mimeni Ha caiftax MDKXHapOJHNX IUIATIKHUX CHCTEM, MOXYTh 3MIHIOBaTUCS NPOTSATOM JHS. 3 MOMEHTY PO3MIICHHS
Takoro kypcy KiieHt npuiimMae Ha cebe yci pU3HKH BiZJHOCHO TOTO, 0 MiKHAapo/Ha IUIaTiKHA CHCTeMa 3 METOI0 OJIOKyBaHHsI/iepeOyBaHHS
y craHi Xoijg CyMH KOIWTIB Ha paxyHKy KiieHTa BHKOPHCTOBY€ BIAacHHII Kypc OOMIHYy BaJIOTH oIepamii y BaIIOTY PO3PaxyHKy 3
Mi>KHapOIHOIO IIIATIKHOIO CHCTEMOIO.

Kypcu o0miny BamoT PaxyHKy y BaIoTy po3paxyHKy 3 MDXXKHapOAHOIO IJIATIKHOIO CHCTEMOIO PO3MIILYIOTHCS Ha O(ilifHOMY CalTi
Banky (kypcu BajioT npH npoBe/ieHHi onepauiii 3 BukopuctanusaM IlaaTixkHuMu kapTkamu). 3 MOMEHTY PO3MILICHHS 3a3HAUYCHHUX
KypciB KiieHT moromkyerbest Ta npuiiMae Ha ceGe yci pU3UKH 3aCTOCYBAHHS TaKUX KypCiB, Ta MOTOMKYETHCS Ha MPOBEACHHS KOHBEPTALil
CYMH BAJIIOTH Olepallii y BaJIIOTy po3paxyHKy 3 MiXKHapOIHOIO IUIATKHOIO CUCTEMOIO Ta BaIoTy [I0TOYHOT0 paxyHKy. 3a3Ha4eHU Mopsaok
IIPOBE/ICHHS KOHBEpTAaLil He MoXe OyTH IpeaMeToM nperensii no banky 3 6oky Kiienra.

TABJIMISI KOHBEPTALT BAJIIOT:

Koungseprauis y nosapu KounBepranis y
CULIA / eBpo 3a BaJloTy PaxyHky 3a Hpuknag
kypcom MIIC Kypcom Banky
BamoTa PaxyHky cmiBmazae 3 BalItoTOIO omeparii PospaxyHok Kaproro,
YHEY A pan He 3nilicHI0€TBCS He 3niiicHI0€TBCS Binkputoro y USD, y CILIA

Ta BAIIOTO0 MIXKHAPOIHOI IJIATI>KHOI CUCTEMU
p (8 USD)

Bamora PaxyHKy Bifpi3HSETECS Bijl BaJIIOTH
MiXHApOIHOT MIATIXKHOT CUCTEMH, BAIIFOTA
Mi>xHapOHOT IIATIXXHOT CUCTEMH Ta BaJIIOTa
oreparii criBIagarTh

Pospaxynok xapTkoro Visa,
He 3nilicHroeTnes + BIIKPUTOIO y TPHBHI, Y
Icmanii (y eBpo)

Bamora PaxyHKy He BiIpI3HSETHCS BiJl BAJIIOTH Po3paxyHok kaptkoto Visa,
MixHapoIHOT MIATIXKHOT CUCTEMH, aJie + He 3nificHIo€TBCS BIIKPUTOIO Yy 07Iapax, y
BiJPI3HAETHCS BiJ BAJIFOTH OIEpalii Benuxiit bpuranii (y ¢pynarax)

Banrora Paxynky, BamoTa Mi>kHapogHO1
IUIATKHOI CHCTEMH Ta BaJIFOTa OTepartii + +
BiZIPi3HAIOTHCS OJJHA Bl OJHOT

PospaxyHok kapTKoOlO,
BIZIKpHUTOIO y IpuBHI, y Pocif

Kuient nopy4ae banky 6e3 nomatkoBoro noromkenHs 3 KiieHtom OnokyBarty Ta cnucyBaty 3 PaxynkiB KiieHTta xomh y po3mipi
MEPEBUIICHHS CYMH, [0 OyJia 3a3HaueHa Ha eKpaHi 6aHKoMara, TepMiHaja, Ha caiiTi, y TekcToBOMY MOBiIOMIICHHI TOMIO. Y pasi AKIIO cyma,
o Oyna 3a0okoBaHa mix yac 3ailficHeHHs onepauii KitieHToMm, mepeBuIiye cyMy omnepairiii, [0 HiJyisirae ciucalHio, bank po301okoBye Taky
pi3HumIto Ha BianoBinHOMY Paxynky KitienTa.

BaHk He Hece BiIMOBINAIBHOCTI 32 iHpopManito, Hagany KnieHTy cropoHHiMK OaHKamH, iHAHCOBMMH yCTaHOBAaMHM, Mara3MHaMH Ta
IHTepHET-pecypcaMy o0 KiHIIEeBOI CyMH OTIepallii Ta BiAMOBIAHOCTI MiX CyMOI0, BKa3aHOIO Ha 4YeKy OaHKOMara, Mara3uHy 4 Ha iHTepHEeT-
pecypci, Ta cymoro, mo Oyzae 3a0J0KoBaHa i MOTIM crucaHa 3 PaxyHky.

Sxmo 3a PaxyHkoM 3milicHIOETBCS orepartis 3 BukopuctanssaM nocayru DCC (Dynamic Currency Conversion), To cyma omneparii
MiJISrae KOHBEPTAlii Y HalliOHATIbHY BAJIOTY YKpaiHH Yy MOPSAKY, BCTAHOBIEHOMY 1HO3eMHUM OaHKOM, a OTpHMaHa CyMa y HallilOHaNbHii
BaMIOTI YKpaiHu, y CBOIO YepTy, KOHBEPTYEThHCS 3a KypcoMm Mixkaapoanoi miatixkuoi cuctemu (VISA a6o MasterCard) y BamoTy po3paxyHKy
Mix bankoM Ta Mi>KHapOHOIO IIATI>KHOK CHCTEMOIO, TICIS YOr0 OTPUMaHa cyMa OJIOKYEThCS 1 MOTiM crucyeThes 3 Paxynky Kitienra.

5.9.2. OpHOYACHO 13 IPOBEJCHHSM Olepallii cTATyIoThesl koMicii banky, mepen6aueni Tapudamu, a Takoxk KoMicii Ta iHII TIaTH
TpeTix ocib, siki 6epyTh y4acTb y IpOBEIeHI Omepariii.

5.10. HecankuionoBanuii oBepapa¢pt

5.10.1. KiieHT camocTiiiHO KOHTpooe BurpaTHHi miMIT Ta 3000B’s3aHMI HE AOMYCKAaTH BHHUKHEHHS HecaHKIiOHOBaHOTO
oBepapadry.

5.10.2. Ilpu BuHMKHeHHI 3a Paxynkom HecankmionoBanoro osepupadty KiieHT crmauye BaHky mpomeHTH 3a KOPHUCTYBaHHS
HecankiionoBanuM oBepapadtom y po3mipi, BcranoeiaeHomy Tapudamu banky. KiieHt 30008’ s13anuii noBepHyTH cyMy HecaHkuioHoBaHOTO
oBepapadTy He3aJeKHO BiJ MPUYMH HOro BUHHUKHEHHS Ta CyMy HapaxXxOBaHUX IMPOILEHTIB MPOTAroM 15 KajeHIapHUX JAHIB 3 AHS HOro
BuHUKHEHHs1. [ToramenHs 3a0oproBanocTi 3a HecaHnkiiioHoBaHMM oBepapaTOM Ta HAPAXOBAHUX MPOLICHTIB 3/1iICHIOETHCST AaBTOMATHYHO TTi[]
Yac HaJIXO/PKEHHsI IPOIIOBUX KOIUTIB Ha PaxyHOK.

5.10.3. IlpoueHTH 3a KoprcTyBaHHs HecaHkiioHOBaHUM oBepApadTOM HAPAXOBYIOTHCS Ta CILIAYYIOThCA Y BaoTi Paxynky. [1ig gac
HapaxyBaHHs IIPOLCHTIB 3a KOpHCTyBaHHS HecaHKIioHOBaHUM oBepApadTOM BpaxoBYyeThCS N€Hb BUHHKHEHHS Ta HE BPaXOBYETHCS JICHBb
MMOBEpPHEHHs 3a00proBaHOCTi. Po3Mip MpOIEHTIB 32 HECAHKIIOHOBAaHUM OBEpApapTOM BH3HAYAETHCA BaHKOM caMOCTIiifHO, BUXOII4YH i3
Tapudis.

5.11. IlepeBumyck IlnatickHoi kapTku Ta 3Mina [IIH-kony

5.11.1. 3 meroro nepeunycky [lnatixnol kapTku (y pa3i BTpaTH, KpaaiKKH Ta 3 OyIb-sSKHX iHIIUX mpuanH) KiieHT:

- 3aMOBHIOE Ta Mofae B baHky 3asBy mpo HepeBUITyCK IIATKHOT KapTKH, abo

- 3BepraeThes 10 Konrakr-nentpy, abo

- o6upae Bianoiany oo y Cuctemi FreeBank (3a HasiBHOCTI TEXHIYHOI MOYKIIMBOCTI ).

Kiienr crutauye KoMiciiiHy BUHAropoay 3a nepeBuityck I1maTikHOT KapTKH, SKIIO Taka KoMicis nepenbayena Tapudamu.

5.11.2. YponoBx OCTaHHBOTO Micsist TepMiny aii [lnaTixnoi kapTku, Ha CBilf po3cyn Ta 3a yMOBH HasBHOCTI Ha IloTouHOMY
paxyHKy BiIOBIHOI CyMH [UIsl OIUIATH KOMICiifHOI BHHAropoau 3a nepeBumyck IImaTikHOI KapTKd, SIKIIO Taka KOMICis mependaueHa
Tapudamu, bank mMoxe camocTiifHO nepeBuIycTHTH [InaTi>kHy KapTKy Ha HOBHH TepMiH, sikio KimieHT nucsMoBo 3a 30 kKaJeHAapHUX JTHIB
10 3aKiHYeHHs TepMiHy 11 1i He noBinoMuB baHk npo GaXkaHHS NPUITUHNATY BUKOPUCTAHHS [1MaTi>KHOT KapTKHL.

5.11.3. SIxmo mpoTarom 3-X MICSAIIB MicJIs 3aMOBJICHHS HOBOT IutacTuKoBoi [1natixHoi kapTku Jlepkatens He 3’BUBCs y Binninenus
Banxy s ii orpuManns, bank Mae npaBo 3HuIUTH TaKy KapTky, npu nboMy KoMmicis (3a HassBHOCTI) 3a nepeBUITyck I1maTixxHoi kKapTku He

18


https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html
https://www.mastercard.com/global/currencyconversion/index.html

VuiBepcanbHuii 10roBip 6aHKIBCHKOTo 00CIyroByBaHHs KiIi€eHTIB — ¢izudanux oci6 y AT «BAHK KPEJUT JAHITIPO» (Bepcist 23.9)

noBepTaeThes. Ilin wac oTpuMaHHS HOBOI IacTHKoBOi [DmaTixkuoi kapTku Jlepkarens 3000B’s13aHU MOBepHYTH IutacTHKOBi Ilmatixai
KapTKH, TEPMiH il SIKUX 3aKiHYMBCS, 400 THCEMOBO MOBITOMUTH PO NPUYUHHI HEMOKIUBOCTI X TIOBEPHEHHSI.

5.11.4. Kuient moxe ininitoBats 3miny I11H-xony mmsixom Bignpasnensas TexcroBoro nosigomineHHs 1o banky 3 OcHOBHOTO HOMepa
tenedony, 3aiicantu 3miny [1IH-xony yepe3 6ankomat banky a6o y Cucremi FreeBank (3a HassBHOCTI TeXHIYHOT MOXKIMBOCTI).. Y pa3i 3MiHH
IMIH-koxy nuisixoMm BixnpasneHHs TekcroBoro mosigomieHHs 10 banky 3 OcHoBHOro HoMepa TenedoHny 3a [InaTiKHUMHU KapTKaMu 3 Yil-
MoxyneM, st aktuBanii [ITH-komy 3a Takoro ITnati>kHoro kapTkoto KitieHT Mae 3aiiicHnTH Oynb-sKy onepartiro y 6ankomarti bauky.

5.12. HapaxyBaHHs IIPOLICHTIB

5.12.1. baHk HapaxoBye Ta CIUTadye IIPOLEHTH Ha 3aJIMIIKU KOIITIB, IO 3HAXOITHCS Ha PaxyHKy, SKIIO Iie epe0adeHo yMOBaMH
BiAnoBinHOI baHKiBCHKOT Mociryry Ta TuoM I1nmaTikHOT KapTKH, y po3Mipax, BU3HaYEeHHX BifnoBixHO 1o Tapudis.

5.12.2. HapaxyBaHHA Ta cIUIaTa MNPOLEHTIB Ha 3aJMIIKH KOIUTIB, IO 3HAXOAAThCSI Ha PaxyHKy, y TOMY YHCII Ha Cymy
HesnmxyBanpHoro 3anumky (y pasi Horo HasBHOCT1), 3A1HCHIOETHCA HE PifIIe OJHOTO pa3y Ha MicAIlb, IPH BOMY IIPU PO3PAXyHKY IIPOIIEHTIB
npuitMaeThes pakTHYHA KiTBbKICTh AHIB y Micsmi Ta poti (dakt/daxr).

5.12.3. TlporeHTH Ha 3aaHIIOK 3a PaXyHKOM HapaxXoBYIOThCS 3 HACTYITHOTO JHS 3a JHEM HAaIXOMXKEHHs KOWITiB Ha PaxyHok 1o 1Hs,
10 TIepeye THIO 3HITTS TPOIIOBUX KOMITIB. ba3oio 11t HapaxyBaHHS IIPOLEHTIB € a00 (pakTHIHMI 3aJIHIIOK 3a PaxyHkoM, abo MiHIManbHHN
3aIUIIOK 32 PaXyHKOM 3a po3paxyHKOBHII MiCSIb BiJIITOBIHO 0 YMOB HamaHHs baHkiBchkoi mociyru Ta Tapudis banky.

5.13. 3axoau Oe3neku mix yac kopucrypanus [laaTizkHumMu KapTkaMmu

5.13.1. Illopaooxk naoaunus ma sukopucmanna Ilnamixcnuoi kapmku /lepocamenem

5.13.1.1. 3a Oymp-skux ymoB KiieHT 30008’ s13anmii Tpumatu y Taemuuni [1IH-xox ta/abo pexsizutu [lnatixHoi KapTku (HOMep
Kaptu, tepmin nii Kaptu, xoqg CVC2/CVV2) 3 MeTor0 3aXHCTy TPOIIOBHX KOmTiB Ha [loTouHOMY paxyHKy. Po3ronomeHnHs (HOBiZOMICHH)
a0o 3miliCHEHHs Iiif, 0 MPU3BOIATH IO HECAHKIIOHOBAHOTO AocTymy TpeTix oci® mo I1IH-komy Ta/abo pexsizutiB [lmaTikHOi KapTKu
posrisinaeTbes bankom sk mopymieHHs yMoB [loroBopy O0aHkiBchKoro paxyHKy Ta Y/IBO. bank He Hece BiAMOBIOaNBHOCTI HIOAO OTEpAIlii,
1o npoBezeHi 3a [IoToyHrM paxXyHKOM B pe3yNbTaTi 3a3HAYCHUX Ail.

5.13.1.2. 3 wmerorw 30epexxeHHs y taemHuni [1IH-xoxy micist otpumanHs TexcroBoro moBimomiieHHs Ha OCHOBHHE HOMEp 13
3a3HaueHnM [1IH-kogom HeoOXimHO HOro 3amam'aTaTH Ta BHIAUINTH 110 iHpopmamito 3 tenedony. Ilicmsa orpumanns TexcToBoro
noBiomiteHHs1 Ha OcHOBHUI HoMep i3 3HaueHHsM [1IH-koxy (y Tomy umcni i mig gac 3minu [1IH-xoxy 3a momomororo OcHOBHOTO HOMepa
TenedoHy IUITXOM BianpasieHHs SMS-noBinomieHHs 1o banky) pexomenayetses 3aiticanTr 3Mminy [1IH-koxy Ha GaxkaHe 3Ha4YeHHS y OyIb-
s;koMy OaHkomaTi baHky.

5.13.1.3. IlnatikHa KapTKa BUKOPHUCTOBYETHCS IJIsI OIUIATH TOBApiB Ta IOCIYr y 0E3roTiBKOBiH (GopMi B yCiX YIIOBHOBa)KCHHX
yCTaHOBaxX 1 MiANPUEMCTBAX, IO MPUIIMAIOTh 110 orutaty [lnaTiXkHi KapTKHU MIXXHAPOJHUX IUIaTDKHUX cucTteM Visa International i MasteCard
WorldWide.

5.13.1.4. 3a nomomoroto IInaTi>kHOT KapTKU MOJKJIMBE OTPUMAHHS TOTIBKOBHX KOIUTIB y ITyHKTaX BUJadi TOTIBKY i y GaHKOMATax,
1[0 MAFOTh JIOTOTHITH Mi>KHAPOJHUX IJIATIXKHUX cucTeM Visa International i MasterCard WorldWide. Hakneliku Ha 6aHKOMAaTax 3 JIOrOTUIIAMHU
EuroCard/MasterCard, VISA, PLUS cBiguats npo Te, o y HUX MOKHa OTPUMATH IOTiBKY 3a [IIaTiKHUMH KapTKaMH X IDIaTDKHAX CHCTEM.

5.13.1.5.  bank mae npaBo nepenaty [Inatixxay kapTKy, eMiToBany Ha im's [lepkarensi, IpencraBuuky Jepskarens.

5.13.1.6.  IlpencraBuuk /[lepkaTtens Mae mpaBo otpumaTtu IlmaTikHy KapTKy 3a IoBipeHicTio, o BuiaHa J[lep)kateneM Ta
MOCBi/TYe€Ha B YCTAQHOBJICHOMY 3aKOHOJABCTBOM MOpPsJIKY. Y TakoMy pa3i baHk He Hece BIINOBIAIBHOCTI 32 NMPOBEICHHS omepamiii 3
BUKOpHUCTaHHAM Takoi [InatixHoi kapTku, Bunanoi [IpencraBHuKy.

5.13.1.7. Buxopucranus [InaTikHOI KapTKM TpeTbOIO 0CO0OI0, B TOMY YHCII 3a AOBIPEHICTIO, HE IOMycKaeThes. Y pasi
HEOOXiTHOCTI HagaHHs JOCTYIy o PaxyHKy TpeTiit 0cobi BummyckaeThest JlomaTkoBa KapTKa.

5.13.1.8. Bank mae nipaBo nepenaru [InaTi>xHy kapTKy Jep:kaTeinto uepes mapTHEPChKY CIyXOY, siKa 3AiHCHIOE TOCTaBKy [ LmaTixHo1
KapTKH Ha IJCTaBi BiAMIOBITHOTO J0roBOpy 3 bankoMm. Y Takomy pasi Jlepxarens 3000B’13y€TbCs JOTPUMYBATUCH BCiX BHMOT O€3IIEKH,
BukiageHux B Y /1BO, a Takox B iHIIMX iHCTpYKLisix baHKy, 3a3HaueHnx B cynpoBinHOMY nucTi banky Ta Ha OdimiitHomy caiiti banky.

5.13.2. Po3paxynku 3a mosapu, pooomu, nociyzu ma inwi onepayii 3a 0onomozoio Ilnamixcnoi kapmxu

5.13.2.1. TIpu BuxkopucranHi [TnatixkHOT KapTKH AJIs OIJIaTH TOBapiB, poOiT Ta nociyr Jeparens He TOBUHEH BTpavyaTh [InaTixHy
KapTKy 3 IOJIs 30pY Ta epe TUM SIK Iinucaty BinouTok 3 [natixHoi kapTku (ciin) abo 4ek 3 IIaTiKHOT0 MPUCTPOIO MOBUHEH NEPEBIPUTH,
4M BipHO BKa3aHa cymMa Ta fara omepaiii. [ligmucyroun neit nokymeHT, Jlep>kaTtenb BU3HA€E MPABUIIBHICTh BKa3aHOI CyMH Ta THM CaMHM Ja€
BKa3iBKy baHKy Ha criicaHHs rpOIIOBHX KOMITIB 3i cBoro PaxyHky. Jlepxarens [11aTi>kHOT KapTKH Mae OTPAMATH OHY KOIIit0 0(h)OPMIICHOTO
yeka abo ciina. [larmepoBi TOKyMEHTH 3a OonepamisiMi 3 BAKOPUCTaHHIM [1aTiHIX KapTOK MOKYTh HE O(pOPMIIATHCS 32 MiCLIEM IIPOBEICHHS
omeparii, IKIIo:

1) po3paxyHku 3a ToBapu (poOOTH, OCIYTH) 3ailicHIOIOThCs [lepxkareneM Ha cyMmy 10 20 HEOMOJATKOBYBaHUX MiHIMYMiB JOXOJIB
rpoma/isiH, abo

2) Take mpaBo nependaueHe MpaBUiIaMy BianosiaHoi [1natixHOT cuctemu, abo

3) Jlep>atenb BiIMOBHBCS Bifl iX OTPUMAHHSL.

5.13.2.2. TignpuemcrBa, o npuiiMaoTh [InaTikHy KapTKy B sIKOCTi 3aco0y OIUIaTH TOBapiB, pobOiT abo MOCIyr, MalOTh MPaBO
BuMaraty Bin Jlepxkatens I1naTi>kHOT KapTKK HagaTH macropT abo iHIIHKA TOKYMEHT, 10 MOCBiadye ocoly, Ta/abo BBenenus [1IH-kony, 3
MeToro [nenTudikarii fioro sk 3akoHHOTO Jlepkarens.

5.13.2.3. ¥ Bunanky BuitydeHHs [InaTi>kHOT KapTKH y TOProBiil Mepexi, kaci 6aHky abo 6aHkomarom J{eprkaTenb MOBUHEH HEraifHoO
noBizoMuTH 1po e bank 3 mMeToro HeraiiHOro G10KyBaHHS [lmaTi>kHOI KapTKH abo camocTiitHO 37ilicHNTH OnoKyBaHHS KaptH y Cucremi
FreeBank (3a HasiBHOCTI TexHiYHOT MOximBOCTi). [Tpn BrmydenHi [Inarixkaoi kapTku KiTieHT MOBHHEH OTPHMATH Bifl KACHpA PO3IHUCKY (aKT)
PO BIJIYYEHHS, a y pa3i BIIMOBH — BUMaraTu pospizartu [InatixHy KapTky y foro npucyTHocTi. Y 1iboMy pasi, ko KirieHTy He BUAaeThCs
posmucka npo BuaydeHHs [lmarixaoi kapTku, Kimient moBuneH 3a 3anutoMm banky Hanmaty iHdopMariito npo HaiiMeHyBaHHS Li€l TOProBoi
ToukH abo Kacu 6aHKy, 7e Bury4dmnn [lnatixkHy KapTKy, Yac BUITy4YeHHs, HaWMEHyBaHHs 0aHKy, 110 00CIyroBye 10 TOproBy Touky, I1.LbB.
npauniBHHKA, 10 BHIyuuB [InaTikHy kapTky. ko [TnarixHa kapTka Oyia po3pizaHa, 1i HeoOxinHo nepeodopMuTH 3i crutatoro banky komicii
3a nepeodopmiieHHs BiAnoBiaHo 1o Tapudis baHky.

5.13.2.4. [epxarenp [InatikHOT KapTKH MOBHHEH 30epiraTé 4eKH Ta CIIMH, IO MiATBEPIKYIOTh (akT 3AiHCHEHHs omeparil 3
BUKOpUCTaHHAM [IaTiXXHOT KapTKU, 1O MOMEHTY OTPHMAaHHs BUIUCKH 3a PaxyHkoMm Ta 1f moromxenns KirieHToM.

5.13.2.5. SIxmo ToBap Oys0 HOBepHYTO abo IMoCiIyra He OTpUMaHa y MoBHOMY 00cs3i, Jlepskarens IInaTikHoT KapTKu caMOCTiitHO
Ma€ 3BEPHYTHUCS IO TOProBOi TOUKH, Ae OyB NpuadaHuWii ToBap/HajaHa mociyra. [IpamiBHUK MiANIPHEMCTBA TOPTIBII/CEpPBICY BHIHCYE
3BOPOTHIH paxyHOK (creditvoucher) Ha cymy nmoBepHeHOT0 ToBapy/mociryry. Ha mijcrasi 3B0pOTHOTO PaxyHKY Ta HiCJIsI OTPUMAHHS CyMH BiJ
OaHKy-ekBaiipa, bank 3apaxoBye komtu Ha Paxynok Kimienra. Toproseup He Mae mpaBa BUMaraTtH BiJ KOPHCTyBaya ITiANMCAHHS KBHTAHLT
[UIATDKHOTO TepMiHaa abo iHIIMX MEePBUHHUX JOKYMEHTIB, IO MiATBEPMXKYIOTh 3IiHICHEHHS IUIATIKHOI OIepallii, K10 KOPUCTyBay yBiB
IMIH y mpoueci 3ailicHeHHsI onepailii Ta iHIlle He BCTAHOBJICHO NPaBHIaMHU ILIATIKHOT CHCTEMH.
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5.13.2.6. Moxmusicts 3aificiens oneparnii CNP (CardNotPresent), To6To omepaii 6e3 mpucyTHoCTi macTiukoBoi IInaTikaol
KapTKU, TUIbKK 3 BUKOPHCTaHHAM uudposoi ITnari>kHOi KapTkH, HanaeTbcs baHKOM 3 ypaxyBaHHAM OOMEKEHb, L0 BCTAHOBIIOIOTHCS
BiMOBIAHUMH MI>KHAPOIHUMH TUIATIKHUMU CHCTEMAaMH.

5.13.2.7. ]lnsa mpoBeaeHHS omnepaniii 3 BukopucTtaHHaM [Inatixxuoi kapTku y Mepexi Internet ta oneparniiit CNP BUKoprcTOBYIOTHCS
HACTYIIHI PEKBI3UTH:

- iM’s1 Jleprkarens (ONIIOHABHO);

- PAN (Primary Account Number) ITnatixxHoi kapTku — 16-3HauHHIT HOMep Ha JUIboBOMY Ooui ITnaTikHOT KapTky;

- tepmiH aii (MM/PP ne MM — micsnp, PP — pik) Ha unsoBoMy Ooni ITnaTixkHOT KapTKy;

- Homep CVC2 a6o CVV2 — Ha naHemi 11t HiAnucy (OMIIOHANEHO).

5.13.2.8. Ilixg gac 3xificHeHHs omepaniif oratu y Mepexi Internet Ta onepariit CNP [lepikaTens He MOBHHEH MOBIIOMIIATH CBiit
[MIH-xon, Homep PaxyHKy, KpeqUTHI JiMITH, IEPCOHANBHY 1H(OpMaIio TOIIO.

5.13.2.9. 3a moxnuBocti, Kitient ta/abo epxatesp Mae 3aificHIOBaTH omeparii oiaTi y Mepexi Internet 3i cBoro komm’rotepa 3
MeToI0 30epeneHHs KOH(DIAeHIIHHOCTI IepCOHANbHUX AaHuX (3 000B’s13k0BOI0 ABTOpH3auicto Kiienra Ta/abo Jepixartesnst) 3a JOIOMOTOI0
Cucremn FreeBank (3a ymoBu migrmouenss Kiienra no mociyrn).

5.13.2.10. Omeparii y mepexi Internet ta omepamii CNP BigHOCATBCS 10 HaHOLTBII pH3HKOBaHWX. JlepkaTellb HE MOBHHEH
posrosonryBaTn peksizutu IlnarixHoi kapTku (PAN, ctpok nii Ta Homep CVC2 abo CVV2) y Bianosias Ha HaxicnaHi Jlep:kaTento HIONTO
Bix iMeHi baHKy enexkTpoHHi ety Ta SMS-TIOBIIOMIICHHS, HA MIA03pIINX caifTax, B IHIINX BUIMAIKaX, SKIIO JlepkaTelb He BIIEBHEHHUH B iX
0e3MeYHOCTi, TOMy IO IIe MOXe OyTH cmpoOoro ImaxpaicTBa, Tak 3BaHOTO «pimmHTYy». bank Hikonmn He Haacwinae KiieHtam muctu Ta
MOBITOMJICHHS 3 METOI0 OTPHMaHHsA KOH(iNCHIiHOI iHpopMarii, gaHux mpo peksizutu [lmatikHoi kaptku, [1IH-komy Ta 3amumky Ha
Paxynky, Homepa PaxyHky Tomio.

VY pasi migo3pu Komnpomeranii koHdpineHniiHnx ganux (pexsizutu [Inatixaoi kaptku Ta [1IH-kox) lepkxarens moBHHEH HEraitHO
noBizoMuTH 1po 1e bauk 3a Teneonamu KoHTakT-LIeHTPY, 1110 BKa3aHi Ha 3BOPOTHIH ctopoHi [InaTixHoi kapTku Ta B po3nini «PEKBI3UTU
BAHKY TA KOPUCHI TIOCUJIAHHI».

5.13.2.11. Bank He Hece BIANMOBINAIGHOCTI 3a IUIATDKHI omepamii, 3milicHeHi 3a IlnatixHOol KkapTkoro KitieHTOM #ioro
[pencraBHnKOM, a00 TPETHOIO 0CO00I0 (Ha IM 'S SIKOT BUITYIIEHO TOJATKOBY KapTy), 00 3a JOIOMOTOI0 IUIATIKHOTO 3aCTOCYHKY, SIKUH He
MpOIOHYy€eThCss bankoMm.

5.13.2.12. Y 3B’s3Ky 3 mouIMpeHHsAM ImaxpaiictBa 3 [lmatbkaumu xapTkamu [leprkateni MaroTh OyTH 0COONHMBO yBaKHUMH IPH
KOpHUCTYBaHHi [11aTiXHOIO KapTKOIO Y KpaiHax, 10 BU3HAHI MDKHAPOAHUMH IUIATDKHUMH CHCTEMaMH KpaiHaMH HiIBUIIEHOTO PU3HUKY.

5.13.2.13. TIlepemik KpaiH MiABUIIEHOTO PU3UKY:

Benin, Bpaswuiis, bypkina-®aco, B’etnam, ['abon, I'Bines, ['onkonr, ExBaropiansHa I'Bines, Iunis, Innonesis, Kamepyn, Kuraid,
Kownro, Kor-n’IByap, Jli6epis, JliBis, MaBpuranis, Manaiizis, Mani, Mapokko, M’sama, Hirep, Hirepis, Henan, [liBnenHo-Adpukancbka
Pecny0umika, TaiiBanb, Taimannm, Toro, Tynic, Pecnyonika Kopes (ITinenna Kopes), Kopeiickka Hapomuo-Jlemokpatinuna Pecny6mika
(Tlieuiyna Kopes). Ceneran, Cinramyp, Cupiiicbka ApaGcbka Pecmy0iika, Cweppa-Jleone, ®ininminm, IleHtpansHoadprkanchka
Pecny0mika, Yan, Ilpi-Jlanka.

Buinesa3HaueHuii CiucoK KpaiH IMiJBHIIEHOTO PU3UKY MOXKe 3MiHIOBaTUCH. [HopMaIlio o0 nepeniky KpaiH MiJBUILIEHOTO PH3HKY
Ta JiF0unx 0OMeXeHb Ha BUKOPHCTAHHS MDKHAPOJHOT IIaTikHOT KapTku KitieHT Mojke oTpumaTH 3a TenedoHamu KoHTakT-eHTpy.

5.13.2.14. 3 MeToI0 3HMXEHHS] PU3MKIB BTPAaTH KOWTIB Ha PaxyHky nist [InaTiXHMX KapTOK MOBHICTIO mpu3ynuHeHa baHkom s
ormepariil y kpaiHax BUCOKOTO PH3HKY, a B IHIINX KpaiHaX 3a MeKaMH YKpaiHH MOXKe MaTd JI0JIaTKOBI OOMEKEHHS.

Jns BiTHOBIIEHHA OTepalliif 3 BUKOpUCTaHHAM [ImaTiXHUX KapTok Jlepxkaremto mepel NoIopokkKio HeoOXiTHO 3aTeneOHyBaTH 32
teneponamu KoHrakT-nieHTpY, mo BkasaHi B posnini «PEKBI3UTU BAHKY TA KOPUCHI [TOCUJIAHHS», Ta noBizoMuTH KpaiHy Ta
CTpPOK mepeOyBaHHS.

5.13.2.15. Y tomy pasi, sikio JlepkaTenb Mae HaMip BUKOpUcTaTH [1naTikHy KapTKy Ul po3paxyHKy B OJIHIHM 3 KpaiH, 110 BU3HaHI
pHU3MKOBHUMH, JleprkaTelio peKOMEHI0BaHO 3/IHCHIOBATH ITOKYIKHY 32 JOIOMOroo I1naTikHOT KapTKH TINBKH y BEJTMKUX Mara3uHax BiTOMUX
OpeHIliB, a OTPUMYBATH TOTIBKY — y BifTilIeHHSIX BCECBITHRO BiZIOMHX OaHKiB, acpOMOPTax ab0 roTENsIX MiXKHAPOIHIX MEPEXK.

5.13.2.16. Bank mae npaBo BcTaHoBmtoBaTH OrnepamniiiHi JIIMIiTH Ha 3ii{CHEHHS TpaH3aKLii 3 BUKOPHCTaHHAM [1naTikHUX KapT Ta Ha
CyMH BUIaTKOBHX Omepaiii 3 BukopuctanHsaM [Inatikaux kapTok. Beranoneni Onepattiitti 1iMiTH Ha 3HATTS TOTIBKA MOKYTh OyTH 3MiHEH1
3a iHimiaTuBoto banky. Beranoeneni OmepaltiifHi JTiMiTH Ha pO3paxyHKH MOXYTh OyTH 3MiHEHi 3a iHiniatuBu banky Ta/a0o 3a iHiiaTHBH
KitienTa Ha mizcTaBi Horo miuckMOBOi 3as1BH, 3BepHEHHs 10 KoHTakT-1IeHTpY Ta/abo 3acobamu Cucremu FreeBank.

5.13.2.17. 3 MeTOI0 YHWKHEHHS PU3WKY IIaxpaichkux omeparii 3 IlmarbxauMu xaptkamu KiientiB Bank 3milicHIoe momeHHUHA
MOHITOPHHT orepariii 3 BukopuctanssM [Inatixuaux kapTok. Skiuro npauisHrukoM banky Oyna BusiBiIeHa maxpaiicbka abo CyMHiBHa Omeparlis
3 BuKkopuctanHsM [Tnarixuoi kaptku Kiienra, 1uist minTBeppKeHHs 11 3iCHEHHS BIAMOBIAaNbHUM NpauiBHUK banky 3aco6amu TeneoHHOTO
3B’s13KYy 3B's13yeThest 3 [leprkaresnem abo 3 Horo nepcoHanbHUM MEHEDKEpOM (3a HasiBHOCTI). Y pasi, sikio baHk He Mae MOXKJIMBOCTI OTPUMATH
Bi Kitienra miaTBep/pkeHHs: cyMHIBHOT onepanii, baHk Moxke THMuacoBo 3abnokyBartu [lnaTixkHy KapTKy 10 MOMeHTY 3BepHeHHs Kiienrta
1o banky abo BctanoBuTH OnepartiiiHi JiMITH.

5.13.2.18. Bank Hamae Kiienty indopmamnito momo BcraHOBIeHHX OmepalifHUX JIMITIB OUITXOM po3MilieHHs iHdopmamii Ha
Odiunittnomy caiiti banky (Bkmanka «[IpuBatHuM ocobam/ Ilaketn mocmyr»), B Odepti Ta B Cucremi FreeBank. Indopmanito mono
BCTaHOBIICHHX OOMEXYBAJIBHHX JIIMITIB Ha 3IIHCHEHHS TPaH3aKI(iil 3 BUKOpUCTaHHAM [[IaTiKHUX KapT Ta Ha CYMH BHIATKOBHX OIEpAaIlii 3
BUKOpHCTaHHSM IIMaTiKHUX KapTOK TaKoK MOXKHA OTPHUMATH, 3BEpHYBIIHCH 3a TenedoHamu KOHTAakKT-LEHTPY Ta/ab0 BHKOPHCTABILIH
Cucremy FreeBank. ¥ pasi, sikio 1o neBHOT uaTiXKHOT oneparii 3acTOCOBYEThCS [Ba Ta Oijblile Pi3HOBHIIB JIMITIB, TO IJIaTiXKHA OHeparlis
HPOBOJUTHCS 3 JOTPHMAHHSIM JIIMITY, IO € HAMEHIINM.

5.13.2.19. HeyxunbHe BukoHaHHs uux ymoB Y/IBO Hanmacte KiieHTy MOXJHBICTH 3a0e3neunTH HafiliHe 30epirans [lnaTixHol
KapTKH, HEPO3roJIOIIeHHs peKBi3uTiB [lnatixHo1 KapTKH, [HeHTH}IKaIHHUX JaHKX Ta 1HIINX JaHUX, @ TAKOXK 3MEHIIUTH MOKJIMBI PH3UKH
IIPH MPOBE/ICHHI Omepariil 3 BUKOpHCTaHHAM [lnatiHo1 kKapTku y OaHKOMaTax, 6€3roTiBKOBOI OTUIATH TOBAPIB Ta MOCIYT, Y TOMY YHCII Yepe3
Mepexy Internet.

5.13.2.20. TIIpwm 3gilicHenHi onepariif moxo BinkmoueHHs nepesipkn CVV2/CVC2 koxy Kitient posymie, o KoXKHE BIIKITIOUESHHS
nepeBipkn CVV2/CVC2 xony miatikaoi KapTku mifBHUIye pH3KK HE3aKOHHOTO BHKOPHCTAHHS KOIITIB HA PaXyHKY 3 OOKy TpeTix ocib Ta
npuiiMae Ha cebe BCi PU3UKH, MOB’SI3aHi i3 MOMIIMBICTIO HECAHKI[IOHOBAHOT'O BHKOPHCTaHHs iforo ruatixHoi KapTku Ta KomTiB Ha #foro
paxyHKy TpeTiMu ocobamu BHACIioK BiakarouenHs Kinienrom nepesipku CVV2/CVC2.

5.13.3. Biomoea ¢ Aemopu3sayii ma eunaoxu eunyuenus Ilnamixcnux kapmoxk

20



VuiBepcanbHuii 10roBip 6aHKIBCHKOTo 00CIyroByBaHHs KiIi€eHTIB — ¢izudanux oci6 y AT «BAHK KPEJUT JAHITIPO» (Bepcist 23.9)

5.13.3.1. [epxaremo [InaTi>kaoi kKapTku Moke OyTH BIAMOBJICHO B ABTOpHU3aLii 3 IPUYHHY IepeBHIneH s OnepaniifHoro JiMiTy
Bukopuctanns [Inatixuol kapTku Ta/4u ButparHoro miMmirty.

5.13.3.2. IlnarikHa KapTKa MO)ke OyTH BHITydeHa y JleprkaTens mpaumiBHUKOM MiANIPHEMCTBA TOPTiBii, Ae [epkaTens MaB HaMip
po3paxyBatucs 3a nornomororo [lnatixHoi kapTku, abo mpaniBHUKOM OaHKIBCHKOI YCTaHOBH, Jie yepe3 Kacy [leprkaTens OakaB OTpUMATH
TOTiBKOBI KomTH. JlepXaTeso MOBUHHI MOSCHUTH NPUUYMHY BuTydeHHS [lmaTikHOi KapTku, 3a3BHYail Le po3mopsuikeHHsS baHky mpu
BUSIBJICHHI IOPYIIEHHS IPaBUII, 3a3Ha4eHUX B J[oroBopi.

5.13.3.3. bBanxomar aBTOMaTW4HO BWIydae IImaTikHI KapTKH Micis TpeThoi crmpobm HeBipHoro BBemeHHs [IIH-xoxmy, a Takox
0aHKOMAaT MOXX€ He TOBepHYTH I[IMaTDKHY KapTKy i3 NpPHUYMHM HECHpaBHOCTI OaHKoMmMara abo BuiaydeHHs IlnmaTikHOI KapTku 3a
posmnopsimkeHHaM banky. YV takomy Bunazaky Jlep:kaTento ciin 3BepHyTHCS 10 KOHTaKT-1IeHTpY ab0 Haifommk4aoro Bimninenns banky.

5.13.3.4. IlnartikHa KapTKa, a TAKOX IPOILIOBI KOUITH, 110 JlepxkaTesns 3anumrae y 6aHkoMmari Oinplie Hix npotsarom 20 cekyH[ micis
MOSIBY Bi/ITIOBITHOTO MOBITOMJIEHHS Ha €KpaHi OaHKOMAaTa, TaKOK aBTOMAaTHYHO BIJIY4alOThCcd OaHKOMATOM. Y TakoMy Bunaiky Jlepskaremnto
ciifg 3BepHyTHCA 10 baHky.

5.13.3.5. V¥ pasi BizMoBH B ABTOpH3auii, BiiydeHHs [1naTixHo1 KapTKu a00 BUHUKHEHHS Mpo0ieM, OB’ sI3aHUX 3 HEKOPEKTHOIO
pobotoro 6ankomaTa, [lepkareno HeoOXiaHO 3BepHYTHCE 10 baHKy 3a Tenedonamu Konrakr-nieHTpYy.

5.13.3.6. VY Bumaaky BTpatu abo kpanibkku [lmatixHOi KapTKn HeraiHO MOBITOMUTH Ipo Iie baHk 3arenedoHyBaBIIN Ha rapsay
ninito Konrakr nentpy banky 3a mHomepom 0 800 507 700 abo camocriiino 3abmoxyBatu kapty B Cucremi FreeBank (3a masBHOCTI Takoi
TexHigyHOI MoxmBocTi). Ilpn mpomy Kiient/[lepxarens 3000B's3aHuii HanpaBuTH baHKy NMHCEMOBY 3asiBy Hpo BTpary abo KpamikKy
[InatixxHoi KapTku mpoTsarom 3 OmnepamiifHuX AHIB 3 MOMEHTY Takoi BTpaTH a00 KpaaiKKu. Y pasi, SKIIO MUCHMOBY 3asBY 3 HOBKHUX
MPUYHMH (3aXBOPIOBAaHHS, BIAPSAIDKEHHS, BIAIYCTKA) HAaNpaBUTH HEMOXJIHBO, Kiient/[lepxkarens 3000B’s3aHUN MPOTAroM 3 (TPHOX)
OnepanidiHUX IHIB 3 MOMEHTY 3aKiHUEHHS Hii TaKMX OOCTaBHH HampaBUTH BaHKy MUCBMOBY 3asiBY MpO BTpaTy abo Kpaaikky [lmatixuoi
KapTKH.

VY Bunagky orpumanHs nosizomieHHs1 Kiienrta mpo BrpaTy abo kpamixky Kaptku, Kommpomerariro (posronomenss) [TTH-koxy
Ta/abo pekizuTiB [lnatixHoi kapTku, baHk 3000B’s13aHMil HeraiiHO 3a0yoKyBaTH [naTiKHY KapTKy, a TakoX BHecTH [lnmaTixHy KapTKy y
Cron-nuct. Ilpu npomy Ilnarikaa kapTka He Moxe OyTH po3OiokoBana Hajami. [lepeBUITyCK IUTaTiXKHOI KapTh 3AiHCHIOETHCS OJHUM i3
HACTYITHUX BapiaHTIB:

- camocriitHo 3amoBneHo y Cuctemi FreeBank;

- IUIIXOM 3BepHeHHs B KOHTaKkTHHI LEeHTp;

- IUIIXOM 3BEepHEHHS Y BiJaineHHs baHKy.

[epen mocranoBkoro [Tnartixkuoi kapTku 10 Cron-nucta bank iHpopmye mpo 11e KitieHTa 3a 10omoMororo 3aco0iB TeneGOHHOTO 3B’ I3KY
Ha OcHoBHUI1 HOMep Tenedony/[JomarkoBuii HoMep TenedoHy. Y BHNAAKY BiAcyTHOCTI 3B’s3Ky 3 Jepxarenem [lnarixkuoi kapTku bank
BUKOHY€ O0KyBaHH: [InmaTi>kHOT KapTKH 10 monansimoro 3BepHeHHs Kitienta no Bigginenns banky a6o KoHTakT-IIeHTpY A yTOUHEHHS
MPUYHH OJOKYBaHHS.

5.14. Mopsaok 3akputts PaxyHky

5.14.1. 3akpurra PaxyHKy 3HifiCHIOETBCS Ha yMOBax Ta Yy TMOpsSAKY, mnependadeHomy y poszaim «BIJKPUTTS TA
OBCJIYTOBYBAHHA [IOTOYHUX PAXYHKIB» , 3 ypaxyBaHHSIM 0COOJIMBOCTEH, BUKIIAJICHUX HIKYE.

5.14.2. OnnowacHo i3 3asBoto 1po 3akputTs Paxynky Kiient mae noBepayty 1o bauky yci IlnatixHi kapTkH, 1m0 Oy BUIyIIEeHi
1o PaxyHky, 3a 45 (copok 1’s1Th) KaJIeHIApHUX JHIB 10 IMOBIpHOT 1aTH 3aKpUTTs PaxyHKy.

5.14.3. Tlpwu 3akputTi Paxynky 3a HasBHOCTI y Kitienta 3a6oprosanocti nepen bankom 3a YJIBO ta\abo JloroBopom 0aHKIBCHKOTO
paxyHKy Kili€HT MOBHHEH CIUTaTUTH TaKy 3a00proBaHICTh y JeHb MOAaHHA 10 baHKy 3asB1 npo 3akputTs PaxyHKy.

5.14.4. 3asBa mpo 3akpurts Paxynky, mo nomana Kimienrom no banky, moxe OyTH BHKOHaHa baHKOM 3a yMOBH BiJCYTHOCTI
HE3aBepIIEHUX PO3CIiTyBaHb, IO MPOBOAIATECS bankoM 3a PaxyHkoM 3a mperensiero Kiienra.

5.14.5. V pasi 3akpurts PaxyHky abo 3akiHueHHs TepMiHy Aii [[maTi>kHOT KapTKu CyMH oTiepallii cnucytotscs bankom 3 PaxyHky Ha
i/ICTaBi JOKYMEHTIB, 10 HaAXoAaTh 10 baHky, npotsrom 180 xanenmapHuX AHIB 3 1aTh noBepHeHHs [lnaTikHoi kapTku 1o banky ab6o 3
JlaTv 3aKiHYeHHs TepMiHy fii [InaTikHOT KapTKH, SIKIIO BOHA He OyJjia MOBEepHEeHa, abo 3 JaTH IOJaHHs 3asBU MPO aHyNoBaHHs [lnaTixHOT
KapTKHU Yy 3B'A3Ky 3 ii BTpaTo}o.

5.14.6. V Bunaaxy nenosepHeHHs1 Kiientom ITnatixnoi(-nx) kapTku(-ok) 1o banky y neHs HagaHHS 3asBUM PO 3aKpUTTS PaxyHKy
Bank Mae mpaBo caMOCTiifHO 3MIHHTH CTPOK IPOBEECHHS OCTaTOYHOTO PO3paxyHKy 3 KirieHToM. PaxyHOK BBa)KaeThCsl 3aKpHUTHUM 338 YMOBH
BukoHaHHs KiieHTOM ycix (iHaHCOBHX 3000B’s13aHb Niepe baHkoM Ta iHImmMMu ydyacHUKamu [1maTi>kHUX cucTeM.

5.14.7. bank 3xilicHroe OioKyBaHHS (TpUIHHSE oOciayroByBanHs) [lnariHOT KapTKU y JAeHb oTpuManHs Bin KitieHTa muceMoBoi
3asBH IIPO 3aKpUTTS PaxyHky, abo, sSKIIO iHIIE He mependadeHo YMHHAM 3aKOHOJABCTBOM YKpainw, Ha 10-if IeHp micis BimpaBIICHHS
Kunienty BaHkOM MHCHMOBOTO MOBIIOMJICHHS MPO PO3ipBaHHs JOTOBOPY 0aHKIBCHKOTO paxyHKy y BHIIaIKax, rnependaueHux uuMm YJIBO
Ta\abo J[oroBopoM GaHKIBCBKOTO paxyHKY Ta/ab0 YMHHHMM 3akoHOIaBcTBOM Ykpaiuu. Ilicmst GmokyBanHs IInaTikHOi KapTKH Ta 10 JaTh
3aKkpuTTs PaxyHky BaHk npumiHse HapaxyBaHHs MPOLICHTIB Ha 3aJIMIIOK KOWITIB Ha PaxyHKy.

PO3ALT 6. AOJATKOBI TA CYITPOBLJHI ITIOCJIYI'N

6.1. Tinxmroyenns KiieHTa 10 MOCIYT, CEPBICiB Ta JOJATKOBHX IOCIYT, 110 HAAAI0Thesl BaHKOM 0JJHOYAaCHO 3 00CITyrOByBaHHIM
[InaTixxHOT KapTKH, 3MIHCHIOETBCS BIAMOBIHO IO Aifounx mpouenyp ta Tapudis banky.

6.2. Ilepexa3u 3 BUKOPHCTAHHAM HOMepYy Tesedony 3amicTb HoMepy Kaptku (Cepsic «Alias Directory Service»)

6.2.1. B pamxkax Cepsicy «Alias Directory Service», 3a HassBHOCTi TexHiuHOT MoxknuBocCTi, KiienT/[{epkaTens Moxe OTpHMYyBaTH
rpomosi Koty Ha KapTKoBHII paXyHOK Ta 3/iHCHIOBATH MepeKa3y I'POIIOBUX KOWITIB 3 KapTKoBOro paxyHKy i3 3a3Ha4YeHHSM B SKOCTI
ineHTndiKaTopa PEeKBi3UTIB OTPHMYBaya KOIITiB HOro HOMep MOOIIBHOrO Teie(oHy, B TOMY YHCIi OTPUMYBadiB, L0 OOCIYrOBYIOTHCS B
inmmx 6ankax. Cepsic «Alias Directory Service» noctymauit y Mo6insHOMy 3acTocyHKY abo yepe3 Odimiiianii caifT banky.

6.2.2. Cepsic «Alias Directory Service» HanaeTbcst BaHkoM cIiIbHO 13 IIaTXHOIO cucteMoro Visa International.

6.2.3. TIlin yac Bukopucranus Cepgicy «Alias Directory Service» HoMep MOOUIFHOTO TeleOHY OTPHUMyBada BUKOPUCTOBYETHCS B
sikocTi pekBi3uty Emexrponnoro mmarixzoro 3aco0y (IlmaTixkHoi kapTkm), siKi JO3BOJIEHI IpaBHiIaMu Oe3neku MiKHApOIHOI IIaTiXHOL
cucremu Visa International.

6.2.3.1. lns Toro, o6 oTpuMyBaTH rpoLIoBi kot Ha KapTkoBHil paxyHOK Bifi TpeTix ocil i3 3a3Ha4YeHHSM B SIKOCTI iqeHTHiKaTopa
peksizutiB KitienTa, sik oTpuMyBaya KOLITIB, iforo Homep MobinbHOro Tenedony, KiieHT mae npus’s3atu ey [InaTixkHy KapTKy 10 HOMEpY
cBoro MobiibpHOTrO Tenedony y MobGinbHOMY 3acTocyHKy abo uepe3d Odimiiinuii caiit banky. KiieHT Hece MOBHY BiANOBiNaNbHICTH 3a
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NIpaBHJIbHE 3a3HAYEHHS PEKBI3UTIB HOMEPY MOOUTBHOTO TeleOHy i 9ac CTBOPEeHHs npuB’si3ku [1maTixHOT KapTKH 10 HOMEpY MOOLITEHOTO
Teneony.

6.2.3.2. lna Toro, mo6 mepekasaTd TpoIloBi KOIITH 3 KapTKoBOro paxyHKy, €JEKTPOHHHUH IUIATLKHHUNA 3aci® (MIaTikHA KapTka
OTpHUMyBa4a) MOBUHHA OyTH MPHUB’s3aHa 10 HOro Homepy MoOLIbHOrO TenehoHy 3 MoxJuBicTIO BukopucTanus Cepsicy «Alias Directory
Service». KiieHT Hece MOBHY BiANOBiZaJIbHICTh 32 MPAaBUIIbHE 3a3HAUCHHS PEKBI3UTIB HOMEPY MOOLIBHOrO TelaedoHy OTpUMyBaya IiJ 4ac
3aificHeHHs TTepeKasy 3a poromororo Cepgicy «Alias Directory Service.

6.2.4. bBaHk He Hece BIAMOBINANBHICTH 3a omeparii 3xificHeHi 3a momomororo Cepsicy «Alias Directory Service», sKmo
Krienrom//Iepxarenem abo TpeThol0 0c000I0, sIKa € BiNPABHUKOM ab0 OTpHMyBadeM KOIITIB, JOIMYIIEHO IOMIJIKU IIiJ| 4ac IPHB’SI3KH
PEKBI3HTIB €IEKTPOHHOTO IUIATDKHOTO 3aco0y (INIATDKHUX KapTOK) O HOMepy MoOiIbHOTrO TenedoHy, abo 3a3HAa4eHHS! HENPABHILHOTO
HOMepy TenedoHy MiJ yac 3ailiCHeHHS epeKa3y ado iHIIUX [iH, 10 IPU3BENIH 10 HETAaTUBHUX HACIIAKIB He 3 BUHH baHKy.

6.3. IlpemiaabHi nocayru Bin Ilnatixuux cucrem Mastercard International, Visa International

6.3.1. TlpemianbHi mocmyru Big MixkHapoJHUX MIaTikHUX cucTeM Mastercard International, Visa International — 1ie mocnyru, 1o
MIPOTIOHYIOTHCS Ta HAZAIThCsT MiXKHAPOJIHUMHU IUIaThKHEME cucTeMamu Mastercard International Ta/abo Visa International depxaternsm
npemianbHuX [InaTikanx KapTok Ty Mastercard Platinum, Mastercard World Elite, Visa Platinum a6o Visa Infinite, siki BigmoBigaroTs
BCTaHOBJICHUM BiANOBiAHOIO [IaTi>KHOIO CHCTEMOIO KPHUTEPIsM, Ta ependadaoTh:

6.3.1.1. npoctyn s macaxkupis 10 koM(popTHHX Oi3Hec-3aiiB ouiKyBaHHA 3a mporpamoro Lounge Key, maymk-30au Mastercard (B
TOMY YHCJIi 33 JJOIOMOTOI0 KapTok Priority Pass);

6.3.1.2. poctyn no Fast Line - cepBic MpUCKOPEHOTO MPOXOKEHHS KOHTPOIIO Ha aBialiifHy Oe3meKy Ta pUKOPAOHHOTO KOHTPOIIIO
0e3 yepru AjIst MacaXHpiB, MO BiIITAIOTh YU MPHICTLIH;

6.3.1.3. mpucKOpeHa peecTpallis Ha peiic Ta 31a4y Oaraxy;

6.3.1.4. crpaxyBaHHS moaopoxyounx Bin kommanii Chubb Insurance South Africa Limited (momic moxe Oytu odopmicHuil Ha
kopucth Jlepxatens [IpemiansHux kaprok Visa Infinite);

6.3.1.5. 0e3KOIITOBHE NMaKyBaHHs BaJIi3H B aepOIIOPTY Ta iHIIE.

IoBHuit mepenik mpemianeHuX mociyr Bin [lmatixuaux cucteM Mastercard Ta Visa  po3MillleHO BIiIIOBITHO Ha calTax
www.mastercard.ua uu www.visa.com.ua.

6.3.2. Tligxmro4eHHs UIaTKHOI KapTKU BiINoOBiAHOI miaTibkHOI cuctemu Kitienta nmo Ilporpam nosuteHOCTI MIIC, 30KpeMa, ane He
BUKIIOYHO, 10 [Iporpamu nosumpHOCTI MasterCard «binpme» (magami — [Iporpama) Bim Kommanii MasterCard Europe SA, BuKOHYy€eTBHCS
Bankom Bix imMeni Kiienra, Ha mo KiieHT Hagae cBoto 6e33acTepeskHy 3rofy HUIIXoM mpuenHanHs A0 yMoB Y JBO. [Ipu npomy npouenypy
peectpanii Ta o3HaifomieHHS 3 ymoBaMH BimnoBimHOi [Iporpamu KiieHT 3000B’s3yeThesl 3OIMCHUTH caMOCTiHHO Ha odimiiiHOMYy caiTi
BignorigHoi MIIC, 30kpema, ajne He BUKIIOUHO, https://bilshe.mastercard.ua/.

6.3.3. Tlepenik mpemianbHHX IOCIYr Ta CEpBICiB, HepenbayeHUi MAKeTOM HOCIYr Uil KOXHOro THmy IlmaTikHOT KapTkw,
3a3Hayenuil y Tapudax banky.

6.4. ocayra «KoHchbepik-cepBic»

6.4.1. [ocayra «KoHcbepx-cepBicy — I MOCyTa, Mo HamaeThess kommanielo TOB «[moban Xenmepy» 3 HagaHHS 0i101000BOT
JIOTIOMOTH 3 OpTaHi3aIliifHuX Ta iHPOPMAIiITHO - KOHCYNIbTallifHIX MUTaHb (3aMOBIJICHHS KBUTKiB, OPOHIOBAaHHS HOMEPIB Y FOTENAX, JOIIOMOTa
B o(hopMIIeHHI Bi3, JOTIIAA 32 JoMoM To1mo). ['padix HamaHHa nociyru: 24/7. JleransHy iHQOpMaliro MoxHa oTpuMatH 3a HomepoM 0 800 50
52 55 abo Ha odimiiHOMY caiiTi kKommaHii www.ukrassist.com. B mepion pidHoro o0CcIyroByBaHHsS KapTKH mociyry «KOHCBEpK cepBicy
MOKHa 0(pOPMUTH OJHH pas3.

6.4.2. Hnst xaprok Visa Infinite moximBo odopmnenns mocnyru «KoHcsepik cepicy Bin kommanii Visa. I'padik HamaHHS
nociyru: 24/7. JleranpHy iHpopManilo MoxkHa oTpuMatu 3a HomepoMm +38(044) 300 0503 abo Ha odiuiiiHoMy caiiTi kommaHil
www.visa.com.ua. Kiienram - Jlepkarensm npemianpaux [Inatixkaux kaptok MasterCard Platinum a6o MasterCard World Elite ta Visa
Platinum a6o Visa Infinite 3anexxHo Bij makeTy nociyr ta Taiy [1naTikHOT KapTKH MOXKJIMBICTh HaJaHHs mociyru «KoHChepxk cepBic» Bif
BignosigHoi MIIC 3a3naueno y Tapudax banky.

6.5. Hocayru cTpaxyBaHHs

6.5.1. Cmpaxyeanna nooopoycyrouux 3a kopooH. Ilocnyry cTpaxyBaHHS BHDKIDKAIOUMX 32 KOpAOH Hamae kommadis [TAT
«HarmionansHa akmionepHa ctpaxoBa komnadis «OPAHTA» (mani — [TAT «<HACK «OPAHTAY).

Skmo ymoBamMu 0OpaHOro MakeTy mociyr abo ymMoBamMH OOCIYrOBYBaHHsS THIy NpeMiaibHoi [lmatixkHoi KapTku mepenbaueHa
MOXJHBICTh opopmnenns Kiienty JloroBopy 100poBiUIBHOTO CTpaxyBaHHs ITOJJOPOKYIOUMX 32 KOPOHOM i KitieHT BUsBHB OaykaHHS YKIacTH
takuid Jlorosip, To Takuit Knient Hamae bauky 3rony Ha mepemauy [TAT «HACK «OPAHTA» indopmauii nmpo Kiienra (B Tomy umcni
HIepCOHAIIbHI J1aHi), HeoOXiAHOT s yKiIaaeHHs JoroBopy J0OpOBIIEHOTO CTpaxyBaHHs MOAOPOXKYIOUHX 3a KOpJAoHOM. KitieHT Takox Hamae
3rojly Ha HalpaBlieHHs YKJIaaeHoro JIoroBopy JOOPOBIIBHOIO CTpaxyBaHHS MOAOPOXKYIOUHX 332 KOPJOHOM (IO MICTHTh iH(OPMAILLO Mpo
mpi3BHIIe, iM’s1, T0-0AaTHKOBI, TACTIOPTHI JIaHi Ta JaTy HapoykeHHs KilieHTa) He3aXWIIEeHNMH KaHAIAMH Ha OCOOWCTY apecy eJeKTPOHHOL
noIuTH y Mepexi [HTepHer, 3a3HaueHy KuieHToM mij yac BigkputTs [I0TOYHOTrO paxyHKY 3 BUKOPHCTAHHSM IUIATKHOI KapTKH abo HagaHy
KitienToM B mporieci #oro o0cIIyroByBaHHS.

JloroBip 10OPOBIIBHOTO CTpaxyBaHHs MOJOPOXKYIOUHX 32 KOPJOHOM yKianaeThes 3 KitienTamu BikoM 110 85 pokiB He JacTiliie 0JHOTO
pa3y Ha OIMH pIK 32 YMOBHM 3IiliCHEHHS IUaTH 3a oGOpMIICHHS Ta oOciayroByBaHHs mnpemianbHoi [lmatixuoi kaptku. [ms Kiienris,
JiepxKaTeNniB J0AaTKOBUX npemianbHux [INaTiXHUX KapTOK, MOCIYry A0OpOBIIBHOTO CTPAaXyBaHHS MOAOPOXKYIOUMX 33 KOPZOHOM MOKHA
odopMHUTH OKpPEMO BiIOBIIHO 10 Kiacy kapTku Ta 10 Tapudis banky.

6.5.2. Cmpaxysanna COVID-TECT. Iocnyry no6posinsHoro meauaraoro crpaxyBanis COVID-TECT nanae xommanis ITAT
«HACK «OPAHTAW.

SIkio ymMoBaMH OOpaHOTO MakeTy Hociyr abo yMOBaMH OOCIyrOBYBaHHS THILy mpeMiaibHOl IlmarixHoi kapTku mnependadyeHa
MOXIHBICTH oopmienns Kiienty JloroBopy nooposinsroro mexuanoro crpaxyBanust COVID-TECT i KitienT BusiBuB OakaHHS yKIacTu
takuid Jlorosip, To Takuit Knientr Hamae bauky 3rony Ha mepemauy [TAT «HACK «OPAHTA» indopmauii nmpo Kiienra (B ToMy umcni
MepPCOHANBHI JaHi), He0OXiqHOT IUIsl MATOTOBKH Ta yKianeHHs JJoroBopy noOposinsHoro meauusoro crpaxyanus COVID-TECT. Jlorogip
nobposinsroro mexuunoro crpaxyBanus COVID-TECT ykiamaerbcsi He dacTilie OJHOTO pa3y Ha piK, 32 YMOBH 3AiHCHEHHS IUIAaTH 3a
odopmieHHs Ta obciayroByBaHHs mpemiansHol IlnatikHoi kapTku, Ta nepenabadae BukoHanHs oxgHoro COVID-TECTY. as KiienTis,
JiepKaTelliB TOAATKOBUX IpeMiadbHuX [lmaTiXHuX KapTok, mociayry moGposinbHoro Memmuynoro crpaxyBanHs COVID-TECT moxna
oopMHUTH OKPEMO BIIIOBIIHO 10 KIacy KapTku Ta 1o Tapudis banky.

6.5.3. JloroBip 1OoOpPOBUIBHOTO CTpaxyBaHHS ITOJOPOKYIOUHX 3a KOPIOHOM Ta J[oroBip TOOPOBLIBHOTO MEANYHOTO CTPAaXyBaHHS
COVID-TECT ogopMITIoroThCs IUIIXOM YKIaAEHHS BIAMIOBITHOTO TPUCTOPOHHBOTO TOJIicy cTpaxyBaHHs Mk Kimientom, bankom ta ITAT
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«HACK «Opanra». CTOpOHH JOMOBWINCH, IO BIMNOBITHO No cTareit 6, 627, 207, 633 ta 634 lluBinbHOrO KOJEKCY YKpaiHH, ITOJIIC
ctpaxyBanHs 3 0oky banky Ta ITAT «HACK «OPAHTA» Moe ykiaagaTucs IUIAXOM HAHECEHHS Ha HbOTO TUHOTpadchKuMH 3acobamu
BinOUTKA MeYaTKu Ta mianucy ynosHoBaxkeHux ocid banky ta [IAT «HACK «OPAHTA», mo po3mimeni Ha caiiti [IAT «<HACK «OPAHTA»
www.oranta.ua. 3 60oky Kiienra Jlorosip 100poBUIEHOTO CTpaxyBaHHs MOJOPOXKYIOUYHX 32 KOPAOHOM Ta J{oroBip J0OPOBIIEHOTO MEAUYHOTO
crpaxyBanHs COVID-TECT moxyTs OyTH mignucani BracHOpyd abo 3a gonomororo EIT.

6.6. Kaprka Auto Club

6.6.1. Kaptka Auto Club nepen6auae Haganns nociyru Big TOB «["apanTt-AccicTaHe» 1o BCiil Teputopii Ykpainu Ta 3a ii MexaMu.
SIkmo ymoBamMH 00paHOro makery mociyr abo ymoBamu THIy npemiansHol ITmatixHOi KapTku nependadeHa MOXKIIHMBICTE O(QOPMIICHHS
Kuienty xaptikn Auto Club Ukraine ta Auto Club Europe, npu odopmirerHi nakery abo npu nepeodopmieHHI OCHOBHOI IUIATiIXHOI KapTKH,
3aJIeKHO BiJ 00paHOro makery mociyr 3a 6axxanusm Kiienra opopmmoerses kaptka Auto Club Ukraine ta Auto Club Europe. [eranbhy
iHpopMmanito MoxxHa oTpumarti 3a HomepoM (044)498-60-02 abo Ha odiuiiinHoMy caiiTi kommaHil www.garantassistance.com.ua. B mepiof
piuHOro o6cyroByBanHs KapTku, kKapty Auto Club moxna odhopmuTu oauH pas.

6.7.  YMOBM HaJaHHS IOCJYT y 3aj1aX NiIBULIEHOT0 kKoM(OPTy aeponopTiB y Me:kax 4ieHcbkoi mporpamu LoungeKey
Associate Plus

6.7.1. Tlporpama LoungeKey — nmporpama npiopuTeTHOTO IOCTYITY JIO 3aJiB OYiKYBaHHS ITiJBHIIEHOTO KOM(MOPTY B aepoIoprax y
BchoMy cBiTi (IIporpama LoungeKey a6o LoungeKey), mo nmpononyerscs komnaniero Lounge Gateway Limited, 1o4ipHiM HiIIpHEMCTBOM
komraHii Priority Pass UK (LGL).

6.7.2. Tlocmyru y mexax nporpamu LoungeKey Hamatorbes [lepkaremsM mpemianbHux [lmatixamx kaprok tumy MasterCard
Platinum a6o MasterCard World Elite ta Visa Platinum a6o Visa Infinite, sixi aBroMaTH4HO cTaroTh yaacHuKaMu mporpamu LoungeKey. s
OTpUMaHHS IOCTYIY 0 31K y49acHHK nporpamu LoungeKey noBuHEH mpex’ sBUTH MpaliBHUKY 3aiy gitouy [lnatixay kaptky MasterCard
Platinum a6o MasterCard World Elite, Visa Platinum abo Visa Infinite, a Takox mocaJKoBHi KBUTOK Ha JTaK Ta JOKYMEHT, IO MOCBiAYy€
Hioro oco0y. Y pasi BiICyTHOCTI 3a3Ha4€HHX JOKYMEHTIB Ta/a00 y BUNaaKy 3abnokoBaHoi [InaTixkaol kapTku noctyn 1o 3aiis LoungeKey He
HajaeTbes. Bapricts BinBinyBanns 3aniB LoungeKey yuacuukom nporpamu LoungeKey abo ioro rocrem ajist iep>xaTeniB IUIAaTHKHIX KapTOK:

- MasterCard Platinum a6o MasterCard World Elite ckmagae 30,00 nomapie CILIA Ha omHy 0co0y Ta CIHCYETBCS 3 PaxXyHKY
KIIIEHTa, 10 SKOT0 0(OPMIIEHO KapTKy, Ha KopucTh KoMnaHii mapTHepa, o HaJa€e Taki HOCITYTH;.

- Visa Platinum a6o Visa Infinite cknagae 32,00 gonapis CLLIA Ha ogHy 0c00y Ta CIUCYETHCSI aBTOMAaTHYHO 3 PaXyHKY KIII€HTa,
110 IKOTO 0(hopMIIEHO KapTKy, Ha KOpHcTh KommaHii mapTHepa, 10 Ha/lae Taki MOCTYTH.

6.7.3.Ctpok HajaHHs cTaTtycy ydacHuka nporpamu LoungeKey Binmosinae ctpoky il [lnarixkuoi kaptku tumy MasterCard Platinum
a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite.

6.7.4.OcHoBHi npuHimnu nporpamu LoungeKey: Kiientw, siki € ydacHukamu nporpamu LoungeKey MoxyTh 03HallOMHTHCH 3
JIETAIbHUIMHA YMOBaMH IIPOTPaMH, BKJIIOYAIOYH ITIEPEJiK JOCTYITHHX 3ajiB MiABUIIEHOTO KOM(POPTY, iX pO3MIIEHHSIM, PEKUMOM poOOoTH,
JOCTYIHHMH TIPHBUICSIMA Ta OCOOJMBHMH YMOBaMH BHKOPHCTAaHHA KOXKHOTO 3ailly MiABHIOICHOro KomdopTy Ha caifti banky
www.creditdnepr.com.ua, y MoGinmsHOMY nonatky LoungeKey (BmacHuk kxaptku MasterCard abo Visa Mae 3apeecTpyBaTucs i CTBOPHTH
online-mpo¢ine (iM'ss kopucTyBada 1 mapoms) Ha www.loungekey.com/creditdneprworldelite s kaproxk Mastercard Ta
www.loungekey.com/visacissee VP mis kapTok Visa) abo 3areneoHyBaBIIM 10 KOHTAKT-IIEHTPY cepBicHOTO oO0cmyroByBaHHs LoungeKey.
KoHTakTHa iH(OpMaLis HEHTPIB CepBICHOIO OOCIYroByBaHHS pO3MillleHa HA IHTEpHET-CTOpiHLI ydacHMka mnporpamu LoungeKey —
https:/www.loungekey.com.

6.7.5. Yuacuuku nporpamu LoungeKey HecyTh BiflOBiJaNbHICTh 32 MPaBUIIBHICTh JaHHUX, HASIBHUX y MpaliBHUKIB 3ai1iB LoungeKey,
M7l Yac BiJBiMyBaHHS 3aliB MMiJABUIICHOI KOM(OPTHOCTI Ta 3a JOCTOBIPHICTH 1H(POPMAIl] y TAJIOHI HAa BiIBIAyBaHHS 3aJIiB IiIBHIIEHOT
komdoprtHOCcTi LoungeKey. JlepkaTenp KapTKd MOTOAMBCS 3 YMOBAaMH Ta CTAaHAApTaMH MakeTiB oOciyroByBaHHS Mastercard Premium
Airport/ Visa Airport Ta npreaHaBCs 10 HUX y TOBHOMY 00CSI3i.

6.7.6. YmoBu mporpamu LoungeKey MOXyTb 3MiHIOBaTHCh Ha PO3CYyH BIACHHKA MporpaMu 0Oe3 IONepeqHbOTO IMOBiJOMIICHHS
ydacHuKiB. [lepenik cepBiciB y aeponopTaXx MoOKe OHOBJIIOBATHCH, AETalbHY iH(pOpMAIlIo 3a TMepeikoM mociyr Big Mastercard / Visa y
aeporopTax MOKHA OTPUMATH Ha O(iliiHUX caiiTaX KOMIaHii BiAMOBIIHOI IIATIXHOT cUCTeMH: Www.mastercard.ua Ta www.visa.com.ua.

PO31J1 7. YMOBHU HAJAHHS CIIOKUBYUX KPEJIUTIB

7.1. et po3zin BH3HAUA€ 3arajibHi yMOBH HajaHHs cnokuBuux KpemautiB. CrioxkuBui KpeanTn MoKyTh HajaBaTHCS 3a y4acTi
KPEANTHUX MMOCEPETHUKIB Y MOPSIKY, NepeadadeHOMY YHHHMM 3aKOHOIABCTBOM Ta BHYTPIIIHIMK HOPMAaTUBHUMH JOKyMeHTaMu baHky.

7.2. Iopsinok ykaanenus Kpeautnoro norosopy

7.2.1. bank Ha BrmacHWil po3cyn NpuiiMae pilleHHsA IoA0 HamaHHS Kpemuty Ha mimcTaBi momaHux KilieHTOM TOKYMEHTIB,

BPaxOBYIOUHM HOTO KPEAUTHY ICTOPII0 Ta IUIATOCIIPOMOXKHICTh. bank Mae mpaBo BimmoBuTH KitieHTy y Hamanei Kpeauty moBHicTiO abo
JaCTKOBO.

7.2.2. 'V pa3i npuitHattsa bankoM nosutuBHOrO pirreHHs npo HagaHus Kpeauty, Ctoponu yknanarote Kpeauthuii norosip. Skimo
1e epe0dayeHo yMOBaMH HaJlaHHs BianosiaHoro Buny Kpenury, CTOpoHH yKIIaJaroTh iHIII JOTOBOPH LIO/I0 BIAKPUTTS Ta OOCIYTOBYBaHHS
PaxyHKy, onepaliii 3a sKUM MOXYTb 3/ilicHIOBaTUCs 3 [1naTiXHOI0 KapTKOI0, TOTOBIp CTpaxyBaHHs, 0o iHII yro/u, sSKi BU3HAYEHI yMOBaMU
KpenuTyBaHHs baHky.

YV KpenutHoMy [OroBOpi BH3HAUAIOThCA cepen iHmoro IcrotHi ymoBu noroBopy: Bun Kpemury, cyma Kpemuty/ posmip
MakcHMaIIbHOTO JTIMITY KpeuTHOI JiHii / OBepapadTy, CTpOK, Ha sIKHit HafaeThes Kpeant, iboBe Mpu3HAYeHHS, PO3MIp IIPOLEHTHOI CTABKU
Ta KOMicii, Ta iHIIi yMOBH, BU3HaueHi KpexutHuM moroBopoM sik IctoTHi. YMOBH HajaHHS Ta oOcimyroByBaHHS KpeanTy, o He BU3Ha4YeH]
B Kpenutnomy norosopi, nependaueni Tapudamu barky Ta Y IBO.

7.2.3.KpenuTHuii TOTOBip Ta JOKYMEHTH 10 HROTO MOXYThH yKIaJaTHCs/0(QOpMITIOBATHCS B MManepoBii abo eleKTpoHHINH dopmi y
HACTYITHOMY MOPSIIIKY:

- nanepoea ¢popma: y Binninenni banky murixoM mignucanus 3 6oky KiieHra BracHOpydHHM miamucoM, a 3 6oky banky —
BJIACHOPYYHHM ITiAIIICOM YIIOBHOBa)KEHOI 0co0M 1 mpocTaBiaHHA nedatku banky abo nusixoM HaxnmajgeHHs ¢akcuMine banky y mopsaky,
Bu3HaueHoMy Y JIBO;

- enekmponna gopma (3a ymosu mexuiunoi peanizayii): 3 6oxky KiieHta — HUIIXOM MiANKCAHHS y MOPSAKY, BU3HAYCHOMY
posainom «EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX IIAITNCIB» YBO, a 3 6oky banky — daxcumine
Banky ta noxarkoBuM ckpiruieHHsM KBaridikoBaHOIO e1eKTpOHHOI nevyatkoro banky y mopsiaky, BusHaueHomy Y JBO.

7.3.  Ilopsinok BizmoBu Kiienta Bin KpeautHoro norosopy
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7.3.1. BinmoBigHo 10 YMHHOTO 3aKOHOABCTBA YKpainu KirieHT Mae mpaBo BiqMoBHTHCH Bix KpenutHOTro 10roBopy y nopsaxy,
BU3Ha4eHOMY KpeanTHUM JOTOBOPOM.

7.3.2. [IpaBo Ha BimMOBY Bixg KpenuTHOro 10roBopy He 3aCTOCOBYETHCS LIOAO:

1) KpeautHux n1oroBopis, BUKOHAHHS 3000B’s13aHb 3 SKMMH 3a0€3ME€YCHO NUIIXOM YKJIaJaHHs HOTapiaJbHO MOCBITYEHUX JOTOBOPIB
(IpaBOYMHIB);

2) KpenntiB, HagaHuX Ha IpuAOaHHS poOiT (ITOCITYT), BUKOHAHHS SKUX BiOYIOCS 0 3aKiHYEHHs CTPOKY BiIMOBH Bix KpeautHoro
JIOTOBOPY, BCTAHOBJICHOTO YHHHUM 3aKOHO/ABCTBOM YKpaiHH.

7.4. 3araabHi BuTpaTh 3a Kpeaurom

7.4.1. Jlo 3aranpHHX BUTpar 3a Kpemurom BiITHOCATBCS BUTpATH CIIOKMBAada, IOB'S3aHI 3 OTPUMAaHHSIM, OOCIyrOBYBaHHSIM Ta
noBepHeHHsIM KpenuTy, yKiIro4aoun MpoLUeHTH 3a KOpUCcTyBaHHS KpennToM, KoMicii Ta iHIIi 00OB'S3KOBI IUIaTEX1 32 CYMPOBIAHI MOCIYTH
banky, moB's3aHi 3 HaJaHHSAM, OOCIYroBYBaHHSIM 1 moBepHEeHHsM Kpeaury (ykimodyarouu KOMICii 32 OOCIYyroBYBaHHS KpPEIUTHOI
3a00proBaHOCTI, IIIATIKHO-KAaCOBE 00CIYroBYBaHHS, OpUAXYHE OPOPMIICHHS Ta 1HIII IJIATEXKI1), KPSIUTHOTO MOCEPEAHMKA (32 HASIBHOCTI) Ta
TpeTix oci0 (cTpaxoBi Ta MOJATKOBI IJIAaTEXi, 300pu Ha 000B'I3KOBE AepKaBHE NEHCIHE CTpaxyBaHHsI, OipKOBi 300pH, MIATEXKi 32 HOCIYTH
JIep’)KaBHUX PEECTpaTopiB, HOTApiycCiB Ta IHIIMX 0Ci0, a TAKOXK 1HIII 00OB'I3KOBI IUIATEXKI), SIKI CIDTauyloThest KitieHToM 3rifHo 3 BUMoramn
3aKOHOJIABCTBA YKpaiHu Ta/abo ymoBamu KpenutHoro noroBopy (kpim IuiaTexiB, IO 3TiTHO i3 3aKOHOAABCTBOM YKpaiHM HE BKIIOYAIOTHCS
JI0 3arajbHUX BUTPAT 3a CIIOKHBYUM KPEIUTOM).

7.4.2. KoukperHi Buau Butpar 3a Kpenurom, ix po3mipy, opsiiok HapaxyBaHHs Ta CIUIATH BU3HA4YalOThesi KpequTHUM noroBopom,
YJBO Ta/abo Tapudamu banky.

7.5. Iloramenns 3a6oprosanocti 3a KpenutHuM 10ropopom

7.5.1.3aboproBanicTs 3a KpeauTHHM AOTOBOpPOM MiJUIArae MOTALICHHIO Y MOPSAKY Ta CTPOKH/TEpMiHM, Bu3HaueHi KpeanTaum
noroBopoM. Cyma 3aboproBaHocTi, o He ciutadeHa Kiientom y BuzHaueHnid Kpeauraum norosopom abo ¥V JIBO TepMiH/cTpOK, BBaXKa€EThCS
IIPOCTPOYEHOIO HACTYITHOT'O pOOOYOro JHSI.

7.5.2.5kmo crpox/Tepmin noranieHHs Kpenuty abo Oyap-skoro ruiatexy 3a KpeautHum moroBopom abo 3a Y/IBO mpumanae Ha
HepoGouwnii ieHb, TO TaKUii TEPMiH HOTAILICHHS IEPEHOCUTHCS Ha HACTYITHUI POOOYHIt eHb.

7.5.3.Y pasi HemocTaTHOCTI cymHu 3ailicHeHoro KiieHToM miatexcy [uisi BUKOHaHHsS 3000B’s3aHHs 3a KpeanTHUM IoroBopoMm y
MMOBHOMY 00Cs131 Taka CyMa BUKOPHCTOBY€ETHCS Ha MOTAIICHHS BUMOT baHKa y Takiif 4eproBoCTi:

1) y MepIIy Yepry CcIUTadyIoThcs MpocTpoueHa cyMa Kpenury;

2) y IpyTy 4epry - MpoCTPOYCHi NPOLCHTH;

3) y TpeTIo uepry - cTpokoBa cyma Kpeauty, mo Bxoauts 10 O00B’I3KOBOTO IUIATEXKY/IOMICIYHOTO TUIATEXKY BiAMOBIAHO 10
I'padiky miaTexis,

4) y 4eTBEPTY Yepry - HapaxoBaHi CTPOKOBI MPOLIEHTH 3a KoprcTyBaHHs KpeanTtom;

5) y I’SITY 4epry - HeyCTo#Ka Ta iHIIi I1aTexi BianosiaHo 1o JJorosopy;

6) y IIOCTY 4Yepry - HoBHE a00 YacTKOBE JOCTPOKOBE MoraneHHs 3aboprosaHocti 3a Kpenqurom, cTpok omaTu sikoi He HacTas.

VY BuUmajKy nepepaxyBaHHS KOIITiB Ha moramieHHs Kpenury ta/abo mpoieHTiB, Ta/abo komicii Ta/ado iHIMKX TUIATEXIB Y TOPYIIEHHS
BHUIIIEBKa3aHOi yeproBocti 3 BUHH KitieHTa, bank camocTiiiHo nepepo3noainste komrn KimieHTa, mo Hagiiinum B morameHHs 3a00proBaHOCTI
3a KpequtHiM JOTOBOPOM, Y BiATIOBITHOCTI 3 YEPTOBICTIO, BUKIAICHOIO B IIbOMY ITYHKTI.

7.6. Bunaaku Ta Hacaiaku BuzHanHs bankom JlaTu nmorameHHs TaKol0, 1110 HACTAJIA

7.6.1. baHk Mae IpaBo BH3HATH JaTy noranieHHs KpeanTy Takoro, o Hacrana, HanpaBuBIik KiTi€eHTY BiIMOBigHY MHCHMOBY BHMOTY
mpo noraimeHns Kpeaury y nopsiaky, BcraHosieHomy 1. 2.7 YIBO, y pa3i HacTanHs Oyab-sAK01 3 HACTYITHHUX MMO/1iii/00CTaBHH:

- HecrmaTh OyIp-IKO1 CyMH, IO miaisrae croiati KiientoM BinnmoBigHo 10 yMoB JloroBopy, njoHaiMEHIIE TPOTATOM OJTHOTO
KaJICHAAPHOTO MICSIIA 3 JTHA 3aKiHUYSHHS CTPOKY (HACTaHHS TEPMiHY) IJIATEXKY;

- He ykmageHHs KiieHTOM/3acTaBomaBeM/ iMOTEKOJaBIEM OYAb-SKOTO 3 JOTOBOPIB CTPaxyBaHHS, SKIIO TakKi JOTOBOPH
MOBHHHI OyTH yknazaeHi 3rinHo 3 KpeautHuM moroBopoM, abo Hecmiata 4eproBOro(rx) CTpaxoBoro(ux) miarexy(is) abo
HeHaJlaHHs B baHK T0rOBOPIB CTpaxyBaHHS Ta JOKYMEHTIB, 1[0 MiATBEPXKYIOTh OIJIaTy CTPaXOBUX ILIATEXKIB;

- nopytieHHs Kiientom/ 3actaBoiaBiieM/ iMOTEKOAaBIeM/ TMOPYYHTENEM YMOB IOM0 3abe3neuycHHsS 3a KpemnuTHUM
JIOTOBOPOM, B TOMY 4YHCIi IOpYIIEHHS 3000B'I3aHb 3a JOTOBOPOM 3acTaBW/ IMOTeKW/ TOPYKH, YKIQJCHUMH JUIS
3a0e3rmeyeHHs] BUKOHAHHA 3000B's3aHb 3a KpeIuTHHM HOTOBOpPOM, 30KpeMa IMOJAO0 TOPSAKY 3aMiHH TIpenIMeTy
3a0e3nedeH s, a TAKOXK MPe'IBICHHS TPETIMH 0C00aMH BIMOT J0 TaKOro 3a0e3IedeHHs TOIIIO;

- HOPYIICHHS CY/IOM CIIPaBH Mpo Bu3HaHHs KutieHTa/ 3acTaBosaBIs/ iMOTEKOAABL/ TIOPYUUTENsT OaHKPYTOM, HeZi€3AaTHUM
a00 oOMexeHo Jie3naTHUM, oroomeHHs KiieHTy/ 3acTaBosaBIi0/ iMOTEKOAABII0/ HOPYUHUTENIO MiJ03PH y KpUMiHAJIbHIH
CIIpaBi;

- HEMOXIIMBOCTI 3BEpHEHHs CTATHEHHS Ha MaifHO, IepefjaHe B 3acTaBy/iMOTEKy 3 METOI0 3a0e3NedeHHS BHKOHAHHS
3000B's13aHb 32 KpeAuTHIM 0T0BOpPOM, 3 OyAB-SIKOT IPUIHHH (B T.4. BTPATH, 3HAIICHHS, OMIKOPKCHHS a00 HEOCTYITHOCTI
MpeIMeTy IMoTeKn/ 3acTaBy Uil baHKy 3 OyIb-SIKHX MPHYHH);

- BCTAHOBJICHHsI HEMIIIICHOCTI BiIoMOCTeH, sIKi MicTsaThesi B KpeanTHOMY 10TOBOpi, 1OTOBOpI 3acTaBy/ imoTeku/ Mopyku abo
iHIINX JOKYMEHTax, HajaHux KiienTom/ 3actaBosiaBieM/ inOTeKkogaBLeM/ TIOPYIUTENIEM;

- HACTaHHA CTPaxXOBOTO BHIAJKY 3a OyIb-KMM JOTOBOPOM CTPaxyBaHHS, IO YKJIAJeHI BIANOBIAHO MO BUMOT I[HOTO
[oroBopy;

- BUHECCHHS yXBaJIM OPTaHiB BHYTPIIIHIX CIIpaB NMpo 3Haxo ukeHHs KimieHTa B po3mryky Oinbire 180 kaneHIapHHUX JHIB;

- Yy BUIIAJKYy HE yKJaJeHHs JI0aTKoBOi yroau 10 KpemurHoro norosopy npo 3miHy IIponeHTHOT CTaBKM 32 KOPUCTYBAaHHS
Kpenurom, sixmo Taka ymoBa nependadeHa KpexuTHum 10roBopom;

-y BHIIQJKy HAaCTaHHS NoAil abo 00cTaBuH, sKi Ha AyMKy baHKy MaioTh a0 MOXKyTh MaTH HETaTHBHUH BIUTMB HA BHKOHAHHS
KpenutHOTro 10r0BOpPY/IOTOBOPY 3aCTaBH/IOTOBOPY iITOTEKH/JOTOBOPY TIOPYKH.

7.6.2.Y pa3i HanpaBieHHs1 baHKOM Takoi BUMOTH IIPO OCTPOKOBe noramenHs Kpeauty, BianosigHo 1o ct. 212, 611, 651 LluBinsHOTO
KOJIeKcy YKpaiHH, TepMiHH BUKOHAHHS BCIiX I'POIIOBUX 3000B'I3aHb 3a JIOroBOpOM BBa)KAIOTHCS TAKMMH, IIJ0 HACTAIIN y 3a3HAa4eHY Y BUMO3i
nary. He misnimre 3a3xHadeHoi garu KitieHT 3000B's13yeThest moBepHyTH banky cymy Kpenuty B moBHOMY 00Cs3i, CIUIATHUTH IPOLICHTH 3a
(baxkTUuHMI TepMiH KopucTyBaHHs KpeauToM, MOBHICTIO BUKOHATH iHIII 3000B's13aHHs 32 1M J[oroBopoMm.

7.6.3.Cyma 3aboproBanocti 3a KpeauTom, HapaXOBaHUMH HPOLICHTaMH, IHIIUMH 3000B's3aHHAMH 3a nuM JloroBopom, mio He
crutadeHa Kiientom y BusHaueHuil y BuMo3i baHKy TepMiH, BBaXKa€ThCsl IIPOCTPOUYCHOIO HACTYMHOro OnepauiiHoro AHsI.

7.7. Ocobausocti HaganHsa Kpenuty y dpopmi OBepapadry (a1 norosopis Oepapadry, ykiaagenux 1o 24.01.2017 poky)
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7.7.1.Kpenut y dhopmi OBepapadTy HamaeTbesl NUITXOM BUKOHAHHS BHJATKOBHX orepaliii 3a Paxynkom KiieHTa moHan 3aiummok
foro BacHUX kowTiB Ha PaxyHky. Posmip OBepapadTy, cTpoK Ta yMOBH HOTo HaJlaHHS BU3HAYAIOThCsl KpeANTHUM 1OTrOBOPOM.

7.7.2.1lpu BHU3Ha4YEHI pO3Mipy MakcuUManbHOro Jimity OBepapadty Ta moctymHoro mnimity Oepapadry baHk kepyerbcs
BHYTPILIHIMU TOKYMEHTaMH baHKy Ta YMHHUM 3aKOHOAABCTBOM YKpainu. KiieHTy Moxke OyTu BCTaHOBJICHHUH JHIIE ONUH JAOCTYIHUH JTIMIT
Ogepapadty Ha oauH PaxyHOK.

7.7.3. Maxkcumansauii miMitT OBepapadTy — Iie MaKCHMaJIbHO MOJKIIMBA CyMa, B paMKax kol KilieHT Mojke OTpUMaTH KpeTuTyBaHHI
y Burisini OsepapadTy. MakcumanbsHaui niMiT OBepapadTy BH3HadaeThest y KpemurHoMy moroBopi i € Horo IcrotHoro ymoBoro. Po3mip
nmoctynHoro JiMity OBepapadTy BU3HAYaeThcsl baHKOM Ha MifCTaBi OMIHKK KPETUTOCIPOMOXHOCTI KitieHTa BIAMOBIMHO O HagaHUX
KitieHTOM TOKYMEHTIB Ta, 32 HCOOXITHOCTI, Ha OCHOBI iHQOpMAIlii, 3aKOHHO OTPUMAHOI 3 1HIIIKX JUKEPET, ajle Y OyAb-IKOMY BUTIAIKY HE MOXKE
OyTu GimbLIMM 3a pO3Mip MakcUManbHOro JiMiTy OBepapadTy, sik BiH Bu3HaueHuit B Kpeautanomy morosopi. IIpo BCTaHOBIICHHS po3Mipy
nocrynHoro Jimity OBepapadTy bank nmosinomiisie Kiienta nuisixom HaacuinanHs Homy TekcroBoro mosinomieHHs Ha OCHOBHHN HOMeEp
tenedony Kiienra/ JonarkoBuit Homep Tenedony. Y pasi He3roau i3 BcraHoBieHMM baHkoMm moctynmauM nimitom Oepapadry Kiient
noBigomirsie mpo ue bank npotsarom 30 kaneHIapHUX JHIB NUIIXOM ITOAAaHHS NHCbMOBO] 3as1BU y Binninenni banky, B sxomy 0yJ0 yKiageHo
KpenutHuii norosip, abo 3arenedonysasmu 10 Konrakr-nuenrpy banky 3a Homepom 0-800-507-700. V Bumanky, sikmo KmieHT mpotsirom
BKA3aHOTO CTPOKY HE 3asBUB IIPO CBOIO HE3TOAY 3 PO3MIpoM BcTaHOBIEHOro bankoMm moctymHuM simitoM OBepapadty Ta/abo 3miicHUB
oreparito Ta ckopucrascst KpeauTom micis oTpuMaHHs BkaszaHoro TekcToBoro nosinomieHHs banky, sroxa KitienTa BBaykaeThbesl HagaHOIO
Ta € oro 6e3yMOBHOIO 3rojoi0 3 yMoBamH HamaHHs Kpemuty y dopmi Osepapadty. Y pasi Hesrogu KitieHTa 3 HOCTYNHHM JIiMiTOM
Osepapadty Ta/abo ymoBaMu HagaHHS KpeauTy BiH Mae mpaBo BiIMOBHUTHCH BiJ HamaHHS KpeauTy, moracuBim ycio 3a00proBaHiCTh 3a
KpenutHuM 10roBOopoM y moBHOMY 00cs31 Ta MOJABIIH 3asBY Ipo po3ipBanHs KpenutHoro norosopy a0 Bigninenus banky.

7.7.4. llpoueHTHa cTaBKa 3a KopuctyBaHHS Kpemmrom, kowmicii Ta iHmi ruatexi 3a KpeauTHHM OOrOBOpOM 3a3HAYalOThCA Y
KpenutHoMy 10oroBopi; BapTicTh IHIIKX MOCTYT baHKy, 30KkpeMa MoB’s13aHuX 13 KOpUCTyBaHHAM [1IaTiHOIO KapTKOI0, BKazyeThea y Tapudax
banky.

7.7.5. Kpenut BBaxkaeThCs BUKOPHCTaHUM 3 JaTH BinoOpakeHHS Ha PaxyHKy cymu omeparii, mo Oyna 3filicHeHa (IOBHICTIO abo
YaCcTKOBO) 32 paXxyHOK Jimity OBepapadTy.

7.7.6. baHk HapaxoBye NMpPOLEHTH 3a KOpHCTyBaHHs KpemuroMm He piamie oxHOro pasy Ha Micsupb y BamoTi Kpemuty Ha cymy
BUKOpHUCTaHOTO Kpenuty, Buxonsun 3 GpakTH4HOI KiIBKOCTI AHIB Y MiCAII Ta POIi, IPH IIbOMY BPaxOBY€ETHCS MEPIINI i HE BPaXOBYETHCS
OCTaHHIN JeHb KopucTyBaHHS Kpemumtom. bazoro mis HapaxyBaHHA NpOLEHTIB € HIOZeHHa 3aboproBaHicTh 3a Kpeamrom Ha KiHenb
OnepaniiHOTO JHS.

7.7.7. 3aboprosanicTh 32 OBepApaTOM MOTAMAETHCS 32 PAXYHOK KOIITIB, 0 HamiWIuK Ha PaxyHOK. Y BUIIagKy HEMOXIUBOCTI
BukopuctanHs Kiienrom PaxyHKky mis morameHHs 3a00proBaHOCTI (THMYacoBa HEOCTYIHICTh PaxyHKY, OJOKYBaHHS TOILO) MOXIIHBE
BUKOPUCTAHHS IHIIOTO paxyHKy baHKy, peKBI3UTH SIKOTO MOXXHA Ji3HAaTHCh Oe3mocepenHbo y Binmnminenni banky y neHs crulatu
3aboproBanocti. KiieHT 3000B’s13aHui 3/1iliCHUTH HOTAIeHHs 3a00proBaHocTi y cymi oTpuManoro Kpenury 3a OBepapadrom y moBHOMY
00cs131 He mi3Hime 35 (TPUALSITH M’ SITOT0) KaJIeHAapPHOT 0 THS 3 1aTH oTpuMaHHs Kpenuty (poBeneHHs BUAaTKOBOI onepatiii 3a PaxyHkom
3a paxyHok Kpenury). [lorameHHs 3a00proBaHOCTi 3a HapaXOBaHNUMHU IPOLIEHTaMH 3a KOpUCTyBaHHS Kpeautom i xomicii (3a HassBHOCTI)
3MIHCHIOETBCS He Mi3Hile 25 (ABaausiTh N’ATOr0) YMCJIa MicsIls, HACTYITHOTO 3a MicsiIeM, B sikomy KitieHT xopucTtyBaBcst Kpenurom.

7.7.8.  KiieHT 3000B’s13aHMI BUKOHYBAaTH CBOi 3000B’s13aHHS 32 KpeIUTHUM TOTOBOPOM Ta 3 METOIO IOTAIICHHS 3a00proBaHOCTL
3a OepapadToM (B TOMYy YMCII 32 HApaXOBaHMMHU INPOIEHTAMH, KOMICIIMH TOILIO) MPOTATOM MeEpiony, BCTAHOBICHOTO IJISI MOTAIICHHS
MMOTOYHOT 3200PTOBAHOCTI, 3a0€3MEYUTH HASBHICTH HEOOXITHOI CyMH IPOIIOBHX KOIITIB HA BiIMOBITHOMY PaxyHKy.

7.7.9.  Bmponosx aii KpenutHoro norosopy baHk Mae mpaBo B OZHOCTOPOHHBOMY MOPS/KY 3MIiHIOBaTH PO3MIp JOCTYITHOTO JIIMITY
OepapadTy y Mexax MaKCHUMAJIBHOTO JIMITy, ependaueHoro yMmoBamu BinnosinHoro KpeantHoro norosopy, npo mo bank nosizomiise
Kiienra y nopsiaky, BusHaueHomy 1. 2.7 YIBO, a came:

- 3MEHIIYBaTH 10 po3Mipy (GakTuaHOi 3a00proBaHocTi 3a Kpenurom Ha AaTy BUHHKHEHHS IPOCTPOUYEHOI 3a00proBaHOCTI 32
Kpeautnum norosopom;

- BIZIHOBJIIOBATH JIMIT 10 po3mipy, mepenbauenoro y KpexutHomy moroBopi, micis moramieHHs KitieHTOM mpocTpodeHol
3aboproBaHocTi 3a KpeauTHuM 1oroBopom;

- 3MIHIOBaTH PO3MIp IOCTYIHOTO JimMiTy OBepapadry B Mexax, 3a3Ha4eHUX B KpenuTHOMY TOTOBOpPI MAaKCHMAIBHOTO JIMITY
osepapadry;

- 3MEHIIYBAaTH PO3MIp JMITy 3 iHIIKMX miAcTaB (y TOMY YHCIHI, ale He 0OOMEXYIOUHCh, y BHUIAAKY HAKIaJACHHS apeiTy Ha
PaxyHoK TO1II0).

V pasi Hesroau 3i 3miHamu KitieHT mae mpaBo posipBath KpeauTHuil ITOTOBIp, MomepenHbo MOTacHBIIM BCIO 3a00pProBaHiCTh 3a
KpeautHum 1oroBopom.

7.7.10. Bank Mae mpaBo TUMYacoOBO NMPU3YMHHUTHU MOJANbIIE HAJAHHSI KPSAUTHUX KOIUTIB Y pa3i HaCTaHHs Oy/Ab-sKOI 3 TaKHX
noiit:

- MPUUAHATTS OpraHaMH JiepkaBHoi Biaan/HamiornanpHOTo 6aHKY Y KpaiHU aKTiB, IO BBOAATH MOPATOPIid, 3a00pOHIIOTE, 0OMEKYIOTh
200 1HITMM YUHOM POOJISATh HEMOKIMBUM BUKOHaHHS bankom 3000B’s13aHb 3a M Y JIBO ta/abo KpenutHuM goroBopom;

- 3MiHHM Ha ()iHAHCOBOMY PUHKY YKpaiHu a0o Ha Mi>KHApOTHHUX (PiHAHCOBHX PHHKAX MPOLEHTHUX CTABOK HA KOIITH, IO BUAAIOTHCS
abo 3amyvaroThest bankowm;

- Hecrutata KiieHtoM Oyab-siKoi cyMH, IO MiJJIsIrae cIuiaTi Ha Kopucth bauky BignosigHo no usoro Y/1BO;

- HEeBHKOHaHHs ab0 HeHane)xHe BUKOHaHHS KiieHTOM Oynb-skux iHImmMX 000B's13kiB 3a M Y JIBO, a Takox 3a Oyab-KUM iHIINM
JIOTOBOPOM, yKiIageHuM Mix bankom i Kimienrom;

- mpen'siBnenHs 1o Paxynky Kiienta, Binkputoro y banky, miaTiKHHX BUMOT Ha NPUMYCOBE CIHCAHHS (CTATHEHHS) TPOLIOBHX
KOIITIB (HE3aJIeXKHO BiJl CyMH KOIITIB, IO CIIUCYIOTHCS), apelT OyIb-IKUX KOIITIB Ha OyIb-IKkux paxyHkax Kiienra y banky, BHHUKHEHHS
MMOJTAaTKOBOI 3aCTaBH BITHOCHO akTUBIB KitieHTa a00 HaKJIaJeHHS aIMiHICTPATHBHOTO apemTy Ha Oyab-ski aktuBu KiienTa. [Ipn npomy bank
MOXe€ 3/ICHIOBaTH IIPIMYCOBE CITMICAHHS TiJbKU ocobnuctux komrtiB Kiienra. Jloctymnuii mimit KpenurHoi ninii Moxe OyTH BiTHOBICHUH
ITCTISL 3HATTS apellTy 3 TPOIIOBHUX KomTiB Ha Paxynky Kitienta;

- BUWSIBJICHHS TaKHMH, L0 HE BiJMOBIJAIOTh AIHCHOCTI, JOKYMEHTIB Ta/abo indopmarii, mo Oynu Hagani Knientom Banky 3 meroro
OTpHUMaHHS KpeAUTHUX KowiTiB 3a uM Y JIBO abo BussieHns bankoM Toro, 1o paxiuie Haganuii banky nacroprt Kiienra 6yno BrpaueHo,
BUKPAJICHO YH IHIIUM CIIOCOOOM Iacnopt BUOYB 3 HOro BOJIOIHHS;

- HasBHICTh y BaHKy 0OrpyHTOBaHOI MMi103pH LI0I0 HECAHKLIOHOBAaHOTO BHKOpHcTaHHs Kaprtku, emitoBaHoi 3a YJIBO, abo inmmx
Kaprok, emitoBanux bankowm;
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- onepkaHHs bankoM Bij iHmMMX ()iHAHCOBO-KPEIWTHUX YCTaHOB, IHIINX KPEIHUTOPIB, IEPXKABHUX OPraHiB BIAJAM HETaTHBHOL
inpopmauii npo KiieHra, 1110 cBi4uTh Mpo HeBUKOHAHHS (HeHaNeKHe BUKoHaHHs) KitieHTOM CBOiX 3000B's13aHb mepe/ TpeTiMu ocodamu abo
npo HamanHs KiienTom HemoctoBipHoi abo chanbcudikoBanoi iHpopMalii 3 METOI0 OTPUMAHHS IHIIMX KPEIHUTIB/TIO3MK, a TaKOX iHIIOL
iHpopMarii, 0 [a€ MiACTaBH CYMHIBAaTUCS y HajexHOMY BHKOHaHHI KitieHToM cBOiX 3000B's13anb 3a uum Y/IBO Ta/abo KpeantHum
JIOTOBOPOM;

- Oymp-KMX IHIIMX TOXAIM Ta OOCTaBMH, IO MOXYTh MaTH HACIIIKH HEMOKJIMBOCTI HaJIe)XHOro BHKOHaHHA KiieHTOoM Horo
30008’ s13aHb 3a tuM Y 15O Ta/abo KpenutHuMm norosopom.

[Ipo mpu3ynuHeHHs HajaHHS Kpenuty bank Mae mpaBo moBigomuTy KitieHTa nuisixom BimnpasieHHS TeKCTOBOrO MOBIIOMIICHHS Ha
OcHoBHUI HOMep/J{onaTkoBui HOMep TenedoHy.

7.7.11. Bank mae npaBo 6e3 J0JaTKOBHUX pO3’ICHEHb BUMAraTi MOBHICTIO IIOBEPHYTH BCIO CyMy 3a0oproBaHocTi 3a Kpenutom B
Oyxmp-skuit uac mpotarom aii KpeaurHoro norosopy. Ilpu npomy bank 30008’ 13anHuil noBizomuty npo 1e KiieHTa nuisixoM BixmpaBleHHS
TexcroBoro mosimomieHHss Ha OcHoBHuil HoMep/[lomaTkoBuii HoMmep TenedoHy Ta/abo y iHmmit cnoci6, mepembauenuit YJIBO, 3a 30
KaJeHAApHUX THIB 0 AaTH, 10 sAkoi KitieHT 3000B’s13aHNiA MOBEPHYTH BCIO CyMy OTpHMaHoro Kpeaurty ta moracutu HapaxoBaHi IPOLIEHTH
3a KopuctyBaHHs Kpenurom, komicii Ta iHmmi miarexi, mo nepexdadeHi Kpeantaum goroopom, Tapudamu banky ta ¥ IBO.

7.8.  OcobumBocti Hananusa Kpeauty y ¢popmi KpeautHnoi ainii

7.8.1.  Kpemut s mpoBeneHHs omepariif 3a paxyHOK JIMITY KpeIUTHOI JIiHIi HaTaeThCcs Ha MifcTaBi ykiageHoro KpemurHoro
JIOTOBODY.

7.8.2.  Po3mip MakcuManbHOTO JIIMITY KPEOUTHOI JIiHi1, CTPOK KPEAUTYBAHHS, LITbOBE MPU3HAYCHHS, PO3MIPH MIPOLIEHTHOI CTaBKH,
KOMICili Ta iHIINX IJIaTEKiB, CTPOKH/TEPMIHH iX CIUIATH Ta iHII YMOBH JOTOBOPY 3a3Ha4yar0ThCs y KpenutHomy morosopi.

7.8.3.  MaxkcuMalsHHHM JIMIT KpeIUuTHOI JTiHii Bu3HayaeTscst CTopoHamu B KpenutHomy noroBopi i € #oro IctoTHOO yMOBOIO.

Jns 30inpmeHHss MakcuMaIbHOTO JIiMITy KpenutHoi JiHii KimieHTy HeoOximHO 3BepHyTHCH 10 BaHKY 3 BiONOBiZHOIO 3asBOK0. Y
BUITAJAKY NPUHHATTS baHkoMm no3utuBHOTO pimeHHss CTOPOHU BHOCSTH BiANOBiHI 3MiHH 10 KpeauTHOTrO 10TOBOpY.

7.8.4. B mexxax MakcuManbHOTO JIiMITY KpeauTHOI JiHIi baHK B 3aJ€XKHOCTI Bi OLIHKH KpeauToCHpoMoXkHOCTi KiieHTa Mae
IIPaBO BCTAHOBUTHU J{OCTYIMHMH JIIMIT KpeIUTHOT JIiHii, SIKMI MOyke OyTH MEHIINM 32 MakcHManbHHUH JIIMIT KpeAUTHOI JIiHii. BaHk Mae mpaBo
B TIOAAJIBIIOMY 301IbIIyBaTH a00 3MeHITyBaTH J{OCTYMHHI JIIMIT KpEeUTHOI JIiHIT He YacTime 1 pa3y Ha MicsIp, ane po3Mip JlocTymHoro
JMMITY KpeOuTHOI JiHii He MOXKE MepeBUITYBaTH MaKCHMalTbHUH JIMIT KpeAuTHOI JiHii, Bu3Ha4eHUil B KpeaurHomy moroBopi. Po3wmip
JocTynHOTO JTiMITy KpeAUTHOI JIiHi1 BU3HaYaeThCst baHKOM Ha mifcTaBi OMIHKK KPEeAUTOCHPOMOKHOCTI KitieHTa y BiOBIAHOCTI 10 HATaHUX
KiieHTOM HOKYMEHTIB Ta, 32 HEOOXiIHOCTI, HAa OCHOBI iH(opMamii, 3aKOHHO OTPHMaHOl 3 iHIMUX mKepen. [Ipo BcTaHOBIEHHH po3Mip
HoctynHoro nimitTy kpeautHoi miHii baak nmoBigomisie Kiienrta nuisxom HaacuiaanHs oMy TexcToBoro moBizomieHHs Ha OCHOBHUIT HOMED
tenepony Kiienta/ JlonatkoBuit Homep TenedoHy.

V pa3i 36inbienns bankom JloctymHoro nimity KitieHT Mae mpaBo BIZIMOBHUTHCE BiJl Takoro 30iabmeHHs. J[is iporo KitieHT moBHHEH
3BepHyTHCs 10 Binninenus bauky, B sskoMmy Oyno ykiageHo Kpenurauit norosip, npotsrom 30 kajgeHIapHUX AHIB 3 JaTH HAJICHIAHHS HoMmy
Bankom TekcTOBOTO MOBIIOMIICHHSI PO BCTAHOBJIEHHSI HOBOTO po3Mipy JlOCTYITHOTO JTiMITy Ta 0COOMCTO MOJATH BiJINTOBIIHY TUCEMOBY 3asIBY
abo 3arenedonyBaru 1o Konrakr-nientpy banky 3a HOmMepom 0-800-507-700. Y Bunanky, sikmo KitieHT mpoTarom BKa3aHOTO CTPOKY HE
3asBUB TPO CBOIO HE3roAy i3 30UIbIIEHHM po3MipoM JlOCTYIMHOTO JiMITYy KpPEeOWTHOI JiHii Ta/abo 3IMCHMB Omepamil0 Ta CKOPHUCTaBCS
Kpenutom micist oTpuMaHHs BKa3zaHOTo TekcToBoro mosimomieHHs banky, 3roxa KiieHTa BBaXkaeThCsl HAIaHOIO.

JocTymHuit TiMiT KpeAUTHOI JIiHIT MOke OyTH 3MeHIIeHnH Takoxk 3a 6axanHsaM KimienTa. [ nporo KirieHTy HE0O0XiTHO 3BEpHYTUCH
3 BiATIOBITHOIO 3a51BOTO 10 BimminenHs abo 1o KoHTakT-1IeHTpY (32 HASIBHOCTI TEXHIYHOT MOXKIIMBOCTI y BaHKy) 3a TenedoHaMu, 3a3Ha4eHIMHU
Ha caiiTi banky, 3a ymMoBH, 1m0 cyma 3aboproBaHocTi 3a Kpenurtom Ha MOMEHT 3BepHEHHs HE MEPEeBHIIYBATHME PO3Mip 3alMTYBaHOTO
Kiientom JlocTymHOTO NiMITY KpeAUTHOT JIiHiT.

7.8.5.  Tlposenenns Kiientom omepariiii 3a paxyHok Kpeauty o3Hauae iforo 6e3yMOBHY 3rojay 3 ymMoBamu HagauHs Kpemuty. Y
pasi Hesroau KiieHTa 3 cymoro Ta/abo ymoBamu HanaHHs KpeauTy BiH Mae mpaBo BiJMOBHTHCH BiJ HamaHHs Kpenuty, moracuBIIM yCrO
3aboproBaHicTs 32 KpeauTHHM HOTOBOPOM y MOBHOMY 00CSI31 Ta IMOJABIIM 3asBY Ipo posipBaHHSA KpeanTHOro moroBopy mo BimmineHHs
banky.

7.8.6.  Kpenut (abo #oro wyactuHa) BBaKaeThcs HajaHuM KimieHTy 3 maTu 3aiiicHeHHs omepamii 3a PaxyHkoMm (moBHICTIO abo
Y4acTKOBO) 3a paxyHOK Kpenuty.

7.8.7.  Crpok kpeauTyBaHHs Bu3Ha4aeThes y KpeantHoMy noroBopi. [T1ooBXKeHHST CTPOKY KpeIUTyBaHHS MOXeE 31iHICHIOBATHCS
HeoOMeXeHy KiJIbKiCTh pasiB, SKIIO Taka yMoBa nepegdauena B KpenqurHomy 10roBopi, Ha TOM e CTPOK i Ha yMOBaX, BCTAHOBJICHUX Ha ATy
3aKiHYCHHsI III0U0T0 CTPOKY KpPEeAUTYBaHHs. Y pa3i HeOaxxaHHs KiieHTa MpomoBKyBaTH CTPOK KPEAWUTYBaHHS Ha HOBHH cTpok KiieHT Mae
3BEpHYTHCH 110 Bimguinenns banky i3 BiAMOBIAHOI MHCHMOBOIO 3asBOIO He Mi3Hile HiX 3a 30 KaJeHIapHUX JHIB 0 3aKiHUYEHHS 4EproBOTO
CTPOKY KpeauTyBaHHS. Y pasi HeOakaHHS baHKy mposoBXKyBaTH CTPOK KpEeJUTYBaHHS Ha HOBHH cTpok BaHK 3000B’s3aHUN HampaBHTH
MIICHMOBE MOBigoMIIeHHs KiTieHTy PO MPUNMHEHHS CTPOKY KPEANTYBAaHHS He Mi3HiIIe Hixk 3a 30 KaJeHAapHUX JHIB 10 3aKiHIEHHS YeproBOTO
(Iir090T0) CTPOKY KPETUTYBAHHS.

7.8.8. Sxmo ymoBamu HajaHHS baHKiBChKOi mocnmyru mepenbadeHo ykiaamanHs JloroBopy crpaxyBaHHs kHTTs KiieHTa a0o
JloroBopy 100poBiabHOrO crpaxyBaHHS Kii€eHTa Bl HELIACHOrO BHIAJKYy, CyMa CTPaxOBOTO IUIATEXY 3TiHO 3 ykiageHuM KiieHtom
JloroBopoM cTpaxyBaHHs CIUIAYyEThCS 32 PaxyHOK cyMu Hajmanoro Kpemuty abo 3a paxyHOK BIacHHMX rpomroBux komtiB KiieHnta Ha
[ToTouHOMY paxyHKy, SIKHi KPEIHMTYEThCS, Ta CyMmMa CTPaXxOBOTO IUIATEXKY 3a JopydeHHsM KiieHTa B MOPSIKY IOTOBIPHOTO CIMCAHHS
HepepaxoByeThCs y 6e3roTiBKOBIH Gopmi Ha paxyHok CTpaxoBoi KomIaHii, 110 3a3HadeHuid B JloroBopi cTpaxyBaHHsI.

7.8.9.  IlponeHTHa cTaBKa 32 KOpuCTyBaHHA Kpenurom BuzHadaeThest B KpequTHOMY TOTOBODI.

7.8.10. IlomicsyHa KOMicis 3a 0OCIyroByBaHHS KpEIUTHOI 3a0OproBaHOCTI Ta WIOJEHHA KOMICHi 3a IDIaTiHO-KacoBe
00CITyrOBYBaHHS, BCTAHOBIICHI KpeqUTHIM JOTOBOPOM, HiUIATAIOTh CIUIATI B IATH CIDIATH MOMICSYHOTO OOO0B’I3KOBOTO IUIATEXKY.

7.8.11. Po3paxyHOK Opi€HTOBHOI peajbHOI piYHOI MPOIICHTHOI CTaBKU Ta 3araiibHOi BapTocTi Kpeaury mis KiienTa BH3Ha4aeThes
B KpenurHomy norosopi ta ITacnopTi CHIOXXMBYOTO KPEIHTY.

7.8.12. baHk HapaxoBye IPOLCHTH 3a KOpucTyBaHHs KpemutoMm He pifiuie omHoro pasy Ha Micsus y Bamoti Kpeanty Ha cymy
3aboproBaHocti 3a Kpeaurom, Buxoasun 3 GpakTHIHOI KiNBKOCTI AHIB y Micsui Ta poui. Jyisi po3paXyHKy CyMHU MPOLICHTIB BPaXOBYETHCS
nepiuuii OnepauiiHuii 1eHs, B sikomy 0yno Hagano Kpenur, abo nata BizoOpaxeHHs Ha PaxyHKy cyMu onepartii Ta He BpaxOBY€ThCsl OCTaHHIN
KaJICHJapHUH JeHb KopucTyBaHHS KpemuroM. ba3oro 1yt HapaxyBaHHS HPOLCHTIB € IIOJACHHA 3aboproBaHicTs 3a Kpenurom Ha kiHensb
OneparifHOro JHS.

7.8.13. 3aboprosanicTh 3a KpeauTHUM IOTOBOPOM IIOTalIa€ThCS MIOMICSYHO HUIIXOM CIUIATH B CTPOKH, BU3HaueHI KpemurHnm
noroBopoM, OG0B SI3KOBOTO IUIATEXKY, O SIKOTO BXOAUTH YAaCTHHA 3a00proBaHoCTi 3a Kpenurom, a Takox HapaxoBaHi IIPOIEHTH, KoMicil Ta
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iHII mTaTexi, mo Bu3HadeHi Kpenuraum norosopom. Ipo cymy OG0B’ s3k0BorO miatexy bank 3azganerins nosizomste Kitienra numsxom
HanpasieHHs TekctoBoro moBimomiieHHs Ha Homep OcHoBHoro tenedony abo JlomarkoBoro Homepa TenedoHy (y pasi BiICYTHOCTI
OcHoBHOro HOMepa Tenedony). Orpumatu iHpopMmamito npo po3mip O60B’si3koBoro miatexy KiieHtT Moxe Takox y Bimminenni banky
Ta/abo 3arenedonyBaBiu 10 KoHTakT-LeHTpY Ta/abo 3 aBTOMaTH4HOro moBigomieHHs banky Ha OcHOBHHII HOMep TenedoHy abo
HonatkoBuii HOMep TenedoHy (y pasi BimcyrHocTi OcHOBHOro Homepa Ttenedony). Skmo Kmient He orpumaB Big banky Tekcrose
noBigoMiieHHs 1Tpo OOOB’SI3KOBHH TIATIX HE MEHII HiXK 33 5 KaJeHJapHUX JHIB J0 KiHIEBOi natu cruiaté OOOB’SI3KOBOTO IUIATEXKY, BiH
3000B’s13aHMH caMocCTiifHO 3BepHyTHCS 10 KoHTakT-neHTpy Banky Ta mizHaTHCh po3Mip OG0B’ I3KOBOTO IIATEXY.

7.8.14. Kiienrt 3000B’s13aHUI BUKOHYBaTH CBOI 3000B’s13aHHs 3a KpeanTHHM n0roBopoM Ta 3 MeToro norameHHs OO0B’I3KOBOTO
IUTATEXYy MPOTATOM IIepPioy, BCTAHOBJIEHOTO JUIsl OTAIICHHS IOTOYHOI 3a00proBaHOCTI, 3a0e3MeUNTH HasIBHICTh HE0OXiJHOT CyMH I'POIIOBUX
ko1uTiB Ha Paxynky Kiienta.

VY pa3i HeMOXIHUBOCTI 3ailicHeHHs bankoMm morosipHoro cnmcanHs 3 PaxyHky, KiieHT 3000B’s3aHuii 3BepHYTHCH B baHk ams
OTPUMaHHS PEKBI3UTIB AJIS MOTalIeHHs 3a00proBaHocTi 3a JloroBopom.

7.8.15. Cyma OO0B’S3KOBOTO IUIATEXYy MOXE BKIIOYaTH B ceOe cyMmy IUTpadHHX CaHKIINA Ta iHIIOI 3a00proBaHOCTI 3TigHO 3
ymoBamu Kpenutaoro norosopy, ¥Y/IbO Ta unanuMu Tapudamu.

7.8.16. 3aboprosanicte 3a KpemmtHuM moroBopom (y ToMy umcii 3aboproBaHicTh 3a KpeauTom, HpoIeHTamu, KOMICIIMH,
HEYCTOMKOIO Ta IHIIMMH IUIaTe)XaMH) MOBMHHA OyTm moramieHa KiieHTOM y HOBHOMY 0O0CS3i He Mi3HINIE OCTAaHHBOTO IHS CTPOKY
KpeIHUTyBaHHs, IKMH BU3HaYeHUH y KpenqurHomy noroBopi.

7.8.17. 'Y Bumanky mopymieHHs KilieHTOM BCTaHOBIIEHHX TEPMiHIB/CTPOKIB moramieHHs 3aboprosaHocTi 3a Kpemmrom Kitient
3000B’I3aHUI CINIATUTH MPOLIEHTH 32 MOPYLICHHS IPOIIOBOT0 3000B’13aHHA (3TrigHO 3 4.2 cT. 625 LluBinmbHOTO KOAEKCY YKpaiHH) B pO3Mipi,
BCTaHOBICHOMY KpeauTHIM HOTOBOpOM, 3 aTH BUHUKHEHHS MPOCTPOYCHOT 3a00prOBaHOCTI IO AaTH (BKIIOYHO), IO MEPEAYE AaTi TOBHOTO
MOTAIIEeHHS TPOCTPOUEHOT 3a00proBaHoCTi 3a KpeauTHUM 1OTOBOPOM.

7.8.18. Bmponosx crpoky il KpeantHoro norosopy bank Mae mpaBo TMMYacoBO NMpU3YNHHHUTH Nopanbine HamaHHs Kpeauty y
pasi HacTaHHS Oy/b-SIKOI 3 TAKUX MOIIH:

- NPUHHATTS OpraHamu aep»kaBHoi Biagu/Haunionansaoro banky YkpaiHu akTiB, 110 BBOJSITE MOPATOPiii, 3a00pOHSIOTE, OOMEKYIOTh
200 1HITMM YHHOM POOJIATh HEMOXKIMBUM BUKOHAHHs baHkoM 3000B’s13aHb 3a JIoroBopoMm;

- 3MiHHU Ha ()iHAHCOBOMY PUHKY YKpaiHu a0o Ha MiKHapOTHHUX (PiHAHCOBHX PMHKAX MPOLEHTHUX CTABOK HA KOIUITH, IO BUAAIOTHCA
abo 3amyqarotecst bankom;

- mopyureHHs KirieHTOM cTpOKiB/TepMiHiB criati Oyab-aKux 3000B’43aHb 3a JloroBopom;

- HEBUKOHaHHA a00 HEeHale)XHe BUKOHAaHHA KitieHToM Oynp-skuX iHIIMX 000B's3kiB 3a Kpeautaum norosopom, Y/1BO, a Takox 3a
OyIb-SIKNM IHIIIMM JIOTOBOPOM, yKJIaneHuM Mix bankom i Kimienrom;

- mpexn'siBneHHs 1o Paxynky Kiienta, Binkputoro y baHky, ImiaTiKHHX BUMOT Ha IPHMYCOBE CITUCAHHS (CTSTHEHHS) I'POIIOBHX
KOIITIB (HE3aJISXKHO BiJ] CyMH KOIITIB, IO CITHCYIOTHCS), apellT Oy Ib-IKNX KOIITIB Ha OyIb-IKUX paxyHkax Kiienta y BaHKy, BHHUKHEHHS
MIOJIATKOBOI 3aCTaBHU BiJTHOCHO akTHBIB KitieHTa ab0 Hakya eHHs aMiHICTPaTHBHOTO apeluTy Ha Oyb-aki aktusK Kitienta. [Ipu npomy bank
MOJKe 37ICHIOBATH MPUMYCOBE CITHUCAHHS TUIBKH 0cOOMCTHX KomTiB KimieHTa. JlocTymHuMit miMiT KpeauTHoT JIiHiT MOXe OyTH BiJTHOBICHUH
TTICJIS 3HATTS apelTy 3 TPOUIOBUX KomTiB Ha PaxyHky KiieHTa;

- BUSBJICHHS TaKWMH, 1[0 HE BiINOBIAAIOTH IIHCHOCTI, TOKYMEHTIB Ta/abo iHdopmarii, mo Oymu HagaHi KimienTom banky 3 MeToro
OTpUMaHHS KpeIUTHUX KoIITiB 3a uM Y JIBO abo BusiBnenHss bankoMm Toro, mo panine Haxanuii banky nacmopt Kitienra Oyno BTpadeHo,
BHKPAJCHO YH iHIIUM CIIOCOOOM MACTIOPT BUOYB 3 HOTO BOJIOTIHHS;

- HasBHIcTh y baHKky 00rpyHTOBaHOT MiZO3pH 111010 HECAHKIIOHOBAHOTO BUKOpUcTaHHs KapTok, emitoBannx bankowm;

- onepxaHHs baHkoM Bij iHIIMX (iHAHCOBO-KPEIWTHUX YCTaHOB, IHIIMX KPEIMTOPIB, JIEp)KABHHX OPraHiB BJIaJAW HETaTUBHOL
iHpopmanii npo KiieHra, 1110 cBiT4nTh PO HEBUKOHAHHS (HeHaNIe)KHe BUKOHaHHs) KitieHTOM cBOIX 3000B'13aHb Iepes TpeTiMu ocobamu abo
npo HajanHs KiieHToMm HenmoctoBipHOi abo cdanscndikoBanoi iHpopManii 3 METOI0 OTPUMAHHS IHIIMX KPEIUTIB/IO3MK, a TaKOX 1HIIOL
iH(popMalii, MO Ja€ MiACTaBH CyMHIBaTHCS y HaJle)KHOMY BHKOHaHHI KiieHTOM cBOiX 3000B's3aHb 32 muM Y /JIBO Tta/abo Kpemntaum
JIOTOBOPOM;

- OyIOb-SKMX IHOIMX TOAIA Ta 0OCTaBWH, IO MOXYTh MAaTH HACIiIKOM HEMOXXJIHMBICTh HAJIGKHOTO BHKOHaHHs KiieHTOM HoTo
3000B’s3aHb 32 Y/IBO Ta/ab60 KpenutHum noroBopom.

Ipo npusynunenus Haganus Kpeanty bank mae npaso nmosigomuty KitieHTa nUIsIxoM BiJnpasieHHs: TeKCTOBOro MOBIIOMIICHHS Ha
OcHoBHUI HOMep/J{onaTkoBui HOMEp TenedoHy.

Tum4acoBe NPU3yNMHEHHS MOJAIBIIOro HajgaHHA KpeanTy o3Hauae mpaBo baHky He HaJaBaTH y NMOJANbIIOMY KPEIUTHI KOLITH
KuienTy, aje cTpoKu\TepMiHH MOTaleHHs 3a00proBaHocTi 3a KpeauTHUM TOroBOpOM He 3MIHIOIOThCS. 3a pe3yibTaTaMi BUBYCHHS 00CTaBHH,
110 NIPUBEIH A0 THMYACOBOTO MPU3YIIMHEHHS MOAANBINOro KpenutyBanHs Kiienra, bank Ha BIacHMit po3cyn Moke MIPUIHATH PIIICHHS PO
npunuHeHHs1 HaganHs Kpenurty abo npo BigHoBnenus HamanHs Kpemnury. Ipo npuitasate pimenns bank mae mpaBo nosizomurt Kitienta y
TOMY 3K TIOPSIZIKY, IO i ITPO MPU3YIHHEHHS KPEAUTYBaHHS.

7.8.19. VY Bumazaky nopyuieHHs KilieHTOM BCTaHOBJIEHHX TEPMiHIB/CTPOKIB OTalIeHHs 3a00proBaHocTi 3a KpeautHiM goroBopom
bank mae npaBo:

- npy3ynuuuTH HajauHsa Kpeauty, a KitieHT 3000B’s13aHMil crTaTUTH 3a00proBaHiCTh BiANOBIAHO 10 yMoB KpemutHoro
norosopy Ta ¥YJIBO. ¥ pa3i moBHOro norauieHHs mpocTpoueHoi 3adboprosanocTi 3a Kpenuraum norosopom bank mae npaso
BizHOBHUTH HanaHHs Kpenuty, abo

- BHU3HATH TepMiH BUKOHAHHS I'POLIOBHX 3000B’s13aHb 3a JIOrOBOPOM TakWM, 1[0 HACTaB, Y BHIAJAKY mopymeHHs Kiientom
CTpoKy/TepMiHy crutati OG0B’ I3KOBOTO IIIATeXKy Ta/abo Horo yacTHHY OiNbIe HiK Ha OZWH KaJleHAapHUH Micais. Bumora
banka HampaBIA€THCS HUIIXOM HamiclaHHSA TekcToBoro moBimomsieHHS Ha OcHOBHMIT HOMep TenedoHy Ta/abo IHIINM
croco6oM 3 forpuManHsaM BuMor 11. 2.7 Y IBO. KitienT 30008’ s13auuit B cTpok He mizHime 30 KageHIapHUX JTHIB 3 MOMEHTY
OTpHUMaHHs 3a3Ha4eHol BuMord banky moracurtu 3ab6oproBaticts 3a KpequTHIM JOroBopoM y HOBHOMY 00CS3i.

BaHk Mae nmpaBo BUMaraTu MOBHICTIO IoBepHYTH cyMy Kpenuty B Oyap-sikuii uac, npo o nonepemkae Kiienta 3a 30 kanenmapHux
JIHIB.

7.8.20. Ilinsrosuii nepioa Ta nmop’s3aHi 3 HUM 0co0JUBOCTI 00cayropyBanHs Kpenurty

7.8.20.1. YmoBamu KpenutHoro norosopy mMoxke O0ytu nepenbaderno HasBHicTh [linmsrosoro nepiomy. Crpok xii ITimsrosoro nepiomy
Bu3HavaeThca Tapudamu ta KpeanTHuM 10roBopoM.

7.8.20.2. IimbroBuii mepiox mMoYMHAE MISTH U KOXKHOI OKpeMoi omepanii, 37iiiCHEHOI 32 paXyHOK KpPEJUTHOTO JIMITy, 3 JaTh
3[ificHeHHsI Takoi omeparii Ta Ji€ 10 3akiHYeHHs CTpokKy Ail [limerosoro mepiony, BuzHadeHoro B Tapudax ta KpenntHOoMy morosopi. ¥
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BUIIA/IKY, SKIIO KaJeHAAPHUN MicsIb 3aBepiryeThest HepoGounmu musmu, uis mieit mboro myHKTY 7.8.20 omnepariii, 34iiCHEHI 3a paxyHOK
KpEeIUTHOTO JiMiTy B Taki HepoOoui 1Hi, BBakatoThca 3a00propaHicTio 3a KpeanTom, o BuHuKIa B nepimunii OnepamniifHuil 1eHb HACTYIHOTO
KaJEHAApPHOTO MiCsLs.

7.8.20.3. IIpotsarom Ilinerosoro mepioxy Ha 3aboproBaHicTs 3a Kpenurom, sika BUHUKIA B KaJICHAAPHOMY MICHII, B IKOMY ITOYaBCS
BignoBianuii [linerosuii nepion, baHk HapaxoBye NPOLIEHTH 32 KOPUCTYBaHHA KpeTuToM 3a MisIbroBoO MPOIIEHTHOIO CTaBKOIO, 1110 3a3HaYCHA
y Kpenuraomy noroBopi, 3a yMOBH IIOBHOTO IorameHHs mpotsaroM [limeroBoro nepioxny Beiei 3aboprosanocti 3a Kpeaurom, sika BUHUKIIA Y
KaJCHAAPHOMY MICSIIi, B ssIKOMy To4aBcs [limproBuii mepioa. SIkmio KiieHT MOBHICTIO He moracuB 3a00proBaHicTh 3a KpeauToM 1o KiHI
[lineroBoro mepiony, IO i€ JUIA Takoi 3a00pProBaHOCTi, MPOIICHTH HApPaXxOBYIOTHCS 3a 0a30BOK0 MPOIEHTHOK CTABKOI HA YCIO CyMY
3aboproBanocrti 3a Kpemurom, mis sixoi fisB ITineroBuii mepiof], MOYMHAOYY 3 JHS 1 BAHUKHEHHS Ta JI0 JaTH IOBHOTO ITOTAlIeHHs TakKol
3a00proBaHOCTI.

Bazoro a1 HapaxyBaHHS MPOILCHTIB Ha 3a0OproBaHicTh, [uisi sikoi aie/misB IlinbroBuil mepios, € WIOACHHUHA 3aJUIIOK TaKOl
3aboprosaHocTi 3a Kpenurom Ha kinenp Onepariiinoro nas. Y Hepo6oui qui 3a6oprosanicTs 3a KpeanToMm Bu3HauaeThCs K 3a00proBaHicTh,
10 iCHyBasa Ha KiHellb nonepenHsoro OnepariitHoro aHs.

[IpouenTtn HapaxoBylOThCsi baHkoM 1Bidi Ha KajeHIapHHUIT MicsIb — B ocTaHHIN Onepauiitanii geHp Micsang Ta 06 4ucia KOXKHOTO
Micsis abo B nepimit OnepariifHui eHb, mo ciixye 3a 06 yrcioM micsns, skmio 06 yucio € Hepo6ounm JHEM y BiIIOBITHOMY MiCSII.

7.8.20.4. SIxkmo KiieHT He MOXKe 3IMCHUTH TOTAIICHHS BCi€l 3a00prOBAHOCTI, 1[0 BUHUKIIA MPOTATOM KAJCHIAPHOTO MICAIS, IO
3akiHueHHs [InaTikHOTO Nepioxy, KimienT noramae 3a6oproeanicTs 3a JJoroBopoM NUIIXoM BHeceHHs Ha PaxyHok O00B’SI3KOBOI0 IJIATEXKY,
IIpH [[bOMY TEpIle TaKe MOTalleHHS Ma€e BiAOYTHCS 10 3aKiHUYeHHA BiAmoBixHoro [TnaTi>kHoro mepioay, a B HoAaibmIoMy (Iiciisl 3aKiHIEHHS
[InatixxHoro nepiony) criara OO0B’ A3KOBOTO IJIATEXY Ma€ 3AIMCHIOBATHCS MIOMICIIHO 10 05 dncia KoxHOTo Micsrs. O00B’ I3KOBHI IITAaTX
CKJIaJaeThcs 3 YaCTHHH (Po3Mip sKOi BU3HaueHHH KpeauTHuMm norosopom) 3aboproBaHocTi 3a Kpenutowm, sika icHyBasla CTAHOM Ha KiHEIb
octaHHbOro OnepauifHOTo THS MOMEPEAHBOTO MICALS Ta 3ATMIIAETHCS HEMOTAIICHOI0 CTAHOM Ha J1aTy po3paxyHKy bankom O00B’13K0BOTO
IUIAaTeXy, a TAKOXK CYMH BCIX HapaxOBaHHMX IMPOLEHTIB i KOMICii 3a xopuctyBanHs Kpenurom cranoM Ha 06 4MCIO KOXKHOTO Micsit abo
CTaHOM Ha nepimii OnepariiHuii 1eHb, Mo ciiaye 3a 06 ancioM micsi, ko 06 yucio € HepoOourM JHEM y BiIOBITHOMY MICSIIi.

7.9.  OcobMBOCTi HalaHHA Ta KopucTyBaHHs baHkiBcbKo10 nociyrow «Kpeaur roriBkorwo»
7.9.1. Kpenut 3a baHkiBcbkoI0 mocayror «KpeauT rotiBkor» HaaaeThCs Ha MiICTaBi yKIIaaeHoro KpeauTHoro 1orosopy.
7.9.2. Cyma Kpenury, ctpok xopuctyBanHs Kpeaurom, miiboBe MpU3HAYCHHS, PO3MIPH MPOIEHTHOI CTABKH, KOMICIH (SIKIIO

BOHH IependayeHi yMoBaMH Takoi BaHKIiBCHKOI MOCIYrd) Ta iHIIMX IUIATEXiB, CTPOKH/TEPMIHHM iX CIUIATH Ta 1HIII YMOBH IOTOBOPY
3a3Ha4aThes Y Kpenuraomy morosopi.

7.9.3. Kpenut 3a bankiBcbkoro mocimyroro «KpeauT roTiBKoio» HaJaeThCsl y HACTYITHOMY HOPSIIKY:

7.9.3.1. Skmo ymoBaMu HanmaHHs baHkiBcbkoi mociyru «KpeauT rortiBkoro» mepenbadeHa OJHOpa3oBa KOMicis 3a HaJaHHS
Kpemnuty (manmi — Cyma oxHopasoBoi komicii), To Cyma oqHOpa30oBoi KoMicii crutauyetbest KiieHTOM 3a paxyHok oTpuMmanoro Kpemuty
[UIIXOM 37ilicHeHHs1 baHkoM noroBipHOTO crivcanHs 3 Paxynky KiienTa.

7.9.3.2. Skmo ymoBamu HajgaHHs baHkiBchkoi mociayru «Kpeaut roriBkoro» nependadeHo ykiananHs [loroBopy crpaxyBaHHS
xwutTs Kimienra abo JloroBopy 1o0poBiiibHOTO cTpaxyBaHHs KitieHTa Bil HEIIACHOTO BUIIAAKY, CyMa CTPaXx0OBOTO TUIATEXKY 3T1IHO 3 YKIaJICHUM
KiierTom JloroBopom cTpaxyBaHHs CIUIAuyeThCS 32 PaXyHOK cyMH HamaHoro Kpeauty, a came 3a nopydeHHsAM KiieHTa mepepaxoByeTbCs
JIOTOBIPHHUM CITUCAHHSIM y 0€3roTiBKOBIi (hopMi Ha paxyHOK CTpaxoBOi KOMITaHii, 0 3a3HaueHui B JOroBOpi CTpaxyBaHHS;

7.94. [IporieHTH HapaXOBYIOTHCS 32 METOAOM «(aKT/(aKkT», 3TiTHO 3 SKUM O PO3PAXYHKY NPUAMAETHCS (PaKTUIHA KITBbKICTh
IHIB y Micsmi Ta poui. s po3paxyHKy NPOIEHTIB BpaxOBYeThCs AeHb HamaHHs Kpenuty (neHp 3apaxyBaHHS cymu Kpenuty Ha PaxyHOk
Kiienra), Ta He BpaxoBY€eThCsl OCTaHHIN KaJlleHJapHuUii IeHb KopucTyBaHHs KpenuroM (aeHp noranieHHs Beiei 3aboproBaHocti 3a Kpenurom).
Sxmo nens HajauHs KpeauTy 30iraethes 3 THEM HOTO MOBHOT'O MOTAIICHHS.

7.9.5. [IlomicsuHa KOMicis 32 00CITyrOByBaHHS KPEJUTHOT 3a00pTrOBaHOCTI Mi/IATAE CIIATI B IaTH CIUIATH Y CTPOKH, BU3HAYCH]
I'padikom marexis.
7.9.6. KitienT 3000B’s13aHmii 31iiicHIOBaTH morameHHs Kpemurty i crjiaty HapaxoBaHHX INPOIEHTIB Ta KoMicii (oxpim Cymu

0/IHOPa30Boi KoMmicii) y po3Mipi OO0B’I3KOBOTO TIIATEXKY KOXKHOTO MICSIIs y TEPMiHH, BCTaHOBIIEHI [ padikom mmarexis. SIKimo nata cratu
OO00B’I3K0BOTO TIIATEKY NpHnanae Ha Hepobounit nenp, queM crumatu OO0B’A3KOBOTO IDIATEXy € HacTymHuil Omnepaniitanii neHs. Bcei
raTexi 3a JloroBopom mizuisaraioTh noranieHHro He mizHine KinmneBoi natu, 3a3HaueHoi B KpeauTHOMY 10T0OBODI.

7.9.7. KitieHT Mae mpaBo JOCTPOKOBO MOTANIATH 3a00proBaHicTh 3a KpeIMTHUM TOTOBOPOM Y HACTYITHOMY MOPSIIKY:

- JIOCTPOKOBE MMOBEPHEHHS 4acTUHU KpeauTy MoximBe y Oyab-sIKy HaTy cTpoky il KpeanTHOro 1oroBopy LUIIXOM MepepaxyBaHHs
IPOIIOBUX KOIITIB Ha PaxyHOK JUIsS JOCTPOKOBOTO MOTAlleHHs, 3a3HaueHoro y KpemurHomy noroBopi. JIocTpokoBe MOBEpHEHHS YaCTHHH
Kpenuty 3nilicHIOETBCS y IaTy MOTalleHHs, ependadeny [ 'padikom raTexis, Mo € HAHOIMKIOKO MICHs HAIXOKEHHS KOIITIB Ha PaXyHOK
JUIsL IOCTPOKOBOT'O ToraiieHHs. Y pasi 3zificHeHHst KiieHTOM a0CTpokoBoro mnoBepHeHHs 4vacThHM KpeauTy Bankom 3milicHIOETBCS
KOpHryBaHHs 3000B's13aHb KutieHTa 3a JIoroBOpOM HUISXOM 3MEHIICHH cyMU KpemuTy, HaleXHOI 10 CIUIaTH, HACTYITHUM YHHOM:

¢ 3a Kpenuranmu norosopamu, ykinageHumu 1o 08.07.2019 — Bigmosinne kopuryBanHs cymu O00B’SI3K0BOTO IIIaTexy 3a I'padixom
IUIaTexiB y 6ik 3MeHIIeHHss OG0B’ I3KOBOTO TUIATEXY;

o 3a KpemutHumu gorosopamu, ykinageaumu micist 08.07.2019 — 3MeHIIeHHs CTPOKY KpeAUTYBaHHS.

VY BHNaaKy JOCTPOKOBOTO moBepHeHHs yacTHHH Kpeauty KitieHT He 3BUIBHAETBCS Bijl 3000B’s13aHHS 31iHCHIOBATH Y MOAANBIIOMY
MIOMICSIYHY cIUTaTy HacTynHuX OOOB'SI3KOBHX IUIATEXKIB y HOBHOMY 00CsI31 Ta y TepMiHH 3rinHO 3 'padikom mratexis. Onosnenuit I'padix
IUIATEXIB, 110 3MIHUBCS BHACIIJOK JOCTPOKOBOTO TMoBepHeHHs yacTuHU Kpenuty, KiieHT Moxe oTpuMmatH, 3BepHYBIINCH 10 Bauky. Taki
3MiHH He TOTpeOyI0Th 0opMIIeHHS OyIb-SIKMX T0AATKOBHUX yroa Mixk CTopoHamu;

- IOCTPOKOBE IOBHE MOTraiieHHs 3aboproBaHocTi 3a KpeautHum moroBopoM MoximBe y Oynab-sKy naty ctpoky nii KpeautHoro
JIOTOBOPY LUISIXOM IepepaxyBaHHs I'POIIOBUX KOIITIB Ha PaxyHOK /s JOCTPOKOBOTO TOTralleHHs, 3a3HadeHoro y KpenurHomy qorosopi.
Jlnst moBHOTO MoraieHHs 3adoproeanocti 3a Kpeauraum gorosopom KitieHT epepaxoBye CyMy KOIITIB, JOCTATHIO /IS TIOBHOTO TOBEPHEHHS
cymu Kpenuty, cruiaté moMics4HOI KOMicii 3a BeCh pO3paxyHKOBHUil mepioj, HapaXOBaHHMX IMPOLEHTIB JO JAaTH ITOBHOTO JIOCTPOKOBOTO
TIOTAIICHHS 3a00prOBaHOCTI BKJIIOYHO Ta YCIX IHIIHX IUIATEXIB (IPOLEHTH 3a IOPYIISHHS IPOLIOBOTO 30008’ 13aHHS, MeHs, mTpadu, KoMicil
tomio). IToBHE mOoCTpOKOBE MOrameHHs 3a00proBaHoCTi 3a JloroBOpoM 31ilICHIOETBCS B I€Hb HAaIXODPKEHHS JTOCTATHBOI CyMM KOWITIB (Y
BUIIa/IKy HaJXO/pKeHHs KowTiB y HepoGounii neHp — Ha HacTynHuit OnepauiiHuil 1eHb).

7.9.8. V Bunagky nopyuieHHs Kii€eHTOM BCTaHOBICHHX TEPMIHIB/CTPOKIB moraieHHs 3aboproBaHocti 3a Kpeautom Kiient
3000B’s13aHHI CIUIATUTH MPOLICHTH 3a MOPYIICHHS IPOLIOBOT0 3000B’s13aHHs (3rifgHo 3 4.2 cT. 625 [{uBinsHOro KoMeKkcy Ykpainu) B po3mipi,
BCTaHOBJICHOMY KpesuTHUM 10roBOpOM, 3 JaTH BUHUKHEHHS IIPOCTPOYEHOT 3a00proBaHOCTI 10 AaTH (BKJIIOYHO), 110 Nepeye AaTi IOBHOTO
TIOTAIICHHS TPOCTPOYEHOI 3a00proBaHocTi 3a KpeanTHuM 1oroBopom.
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CyMa HapaxOBaHUX IIPOIEHTIB 3a IIOPYIICHHS TpPOIIOBOTO 3000B’SI3aHHS CIUIAYYETHCS JOAATKOBO JO CYMH HACTYITHOTO
O060B’s13k0BOr0 MUIaTeXy. I'padik miaTexis 3 ypaxyBaHHSIM CyMH HAPaXOBaHHX MPOLICHTIB 3a MOPYLICHHS IPOLIOBOro 30008 si3anHs Kiient
MOJKe OTPHUMATH, 3BepHYBIINCH 10 banky. Taki 3MiHM He TOTPeOYIOTh 0POpMIIEHHS OyIb-SIKUX T0JATKOBUX yroa Mixk CTOpoHaMu.

7.9.9. Bank mMae mpaBo BUMaratu JOCTPOKOBO IOTaCHTH BCIO 3a00proBaHicTh 32 KpeaAuTHUM TOTrOBOPOM y BUIIAAKY TOPYILICHHS
KrienTom ctpoky norameHas OG0B’ I3K0BOTO IIIaTEXXy OUIbIIE HIK HA OJMH KaJleHAApPHUHN MicAIb IUIAXOM HoBigomiIeHHs KiieHTa mpo me
IIUIIXOM BifnpaBku TekcroBoro mosigomiieHHs: Ha OCHOBHUI HOMep Tene(oHy Ta/abo iHIIMM crioco0oM 3 foTpuMaHHAM BuMOT 11. 2.7 Y JIBO.
Kiienr 3000B’s3aHmi B CTpok He misHimie 30 KaJeHZapHUX AHIB 3 JHS OTPUMAHHSA 3a3HAueHOro NOBiTOMIICHHS bBaHKy moracutu
3aboproBaHicTh 3a KpequrHrM 10roBopoM y HOBHOMY 00CS3i.

7.10. PectpykTypu3sauist 30608’s13anb 3a Kpenutuum 1oropopom
7.10.1. 3a 3rogoro CtopiH 30008’ s3aHHsA KitieHTa 3a Oyap-skuM KpenuTHUM IOroBOpOM MOXKYTh OyTH pecTpyKTYpHU30BaHi Ha
YMOBaX, 3allPONIOHOBAaHKUX baHKOM.
7.10.2. Pectpykrypu3anisi 30008’s13anb 3a Kpequramu, Haganumu 3a BankiBcbkoro nociayroi «Kpeaur rotrisxoro»
7.10.2.1. bank npononye Bcim KirieHTaM, SIKi BiAIOBIAAIOTh BCIM HACTYITHUM KPUTEPisM:
(1) KiHIIeBa Jarta norameHHs Kpenuty 3rigHo rpagiky moramreHHs, Jirodoro 3a Kpemuraum norosopom cranom Ha 30.06.2022 poky,
Hactae He paHime 01.11.2022 poky, Ta
2) Mk Kiienrom ta Bankom B mepion 3 01.07.2022 poxy mo 12.07.2022 poky BKJIIOYHO He Oyna yKJaJeHa NOAATKOBa yroja a0

KpeauTHOTO 10TOBOpY PO 3aCTOCYBAHHS IHIUBIAYaTbHUX YMOB PECTPYKTypH3allii,
MIPOBECTH PECTPYKTYPHU3ALIiI0 30008’ A3aHb 32 KpemIUTHUM JOroBOPOM Ha HACTYIIHUX YMOBax (nani — Ymoeu pecmpykmypu3zauii-1):
a) CTPOK CIUIaTH CYMH OCHOBHOTO Oopry, sikuii Hactae 3 01.07.2022 poky mo 30.09.2022 poky (Bxio4HO) 3a KpeauTHHM IOTOBOpOM,
MEPEHOCUTHCS Ha KUIBKICTh MEPiONiB, HEOOXiAHUX AN 30epeKeHHS PO3MIpy HIOMICIYHOTO OOOB’S3KOBOTO IUIATEXY, HependadeHoro
rpagikoM noramieHHs, girounM ctanoM Ha 30.06.2022 poky, a CTpOK KpeAuTyBaHHA 3a KpeauTHUM JOTOBOPOM HOAOBKYETHCSA Ha KUTBKICTD
MICSIIIIB, IO JOPiBHIOE KUTBKOCTI BiATIOBIIHUX TepioAiB (nami — /Jooamkosuii nepiod Kpeoumyeanus);
6) B JlonaTkoBuii mepio]] KpeaUTYBaHHS IIOMICSYHA KOMICIsI 32 00CIyTOBYyBaHHS KpEIUTHOT 3a00prOBaHOCTI HE BCTAHOBIIOETHCS, IPH I[bOMY
HOBUH Tpadik morameHHs Kpenurty micisi 3acTOCyBaHHS pPECTPYKTypH3alii BCTAHOBIIOETHCS 13 30€pEeKEHHSM PO3Mipy MIOMiCSYHOTO
000B’I3KOBOT0 TUIaTeXy 3a KpeAUTHUM TOTOBOpOM.

7.10.2.2. Y Bunazaky Hezroau Kitienra i3 3anponoHoBanuMu bankom YMoBamu pecTpykrypusanii-1, KiieHT 30008’ 13aH1i He mi3Hime
HiX 10 07.07.2022 poxy BKIIOYHO MoAaTu 10 baHKy 3asBy mpo BiAMOBY BiJ pecTpyKTypH3amii (MIMCbMOBO a0 YCHO, 3aTene()OHyBaBIIH 3
OcHoBHOro HOMepy TenepoHy B KoHTakT-nieHTp baHKy), a HEOTpHMaHHS MPOTATOM BKa3aHOTO CTPOKy bankom Takoi 3asBu Kiienrta
BBa)Xa€ThCs 3roJ010 KirieHTa Ha MpoOBeAEHHS pecTpyKTypu3alii Ha YMoBax pecTpykrypusamii-1, HaBenerux B YIBO, siki B cBOWO uepry
BBa)KalOThCsl ToOroukeHuMu Kimientom, a ymoBu YJIBO miogo Takoi pecTpyKTypu3alii BBaXKalOThCA JOJATKOBOI YTrOAOK PO
pectpykTypu3anito 1o Kpenuraoro gorosopy, yknaaesoro CTopoHaMH.

7.10.3. Pectpykrypusanisi 30008’sa3anb 3a Kpequramu y ¢popmi KpenurHoi Jainii
7.10.3.1.  Bank npomonye Bcim KitieHTam, siki BiIOBiJatl0Th 000M HACTYITHUM KPUTEPIisM:
(1) KiienT cranom Ha moyatok nHs 24.02.2022 poky He MaB MPOCTPOUYEHOT 3a00proBaHOCTI 32 KpeautHuM 10r0BOpoM, Ta

2) mik Kiieatom ta Bankom B mepiog 3 01.07.2022 poky mo 27.07.2022 poky BKIIOYHO He Oyna ykiaJeHa IOAaTKOBa yroja o

KpenutHOTo 10TOBOpY PO 3aCTOCYBaHHS IHAWBIAYAIBHUX YMOB PECTPYKTYpH3allii,

MIPOBECTH PECTPYKTYPHU3ALIiI0 3000B’A3aHb 32 KpemIUTHUM JJOrOBOPOM Ha HACTYITHUX YMOBaX (Haji — Ymoeu pecmpykmypu3zauii-2):

a)  pecTpPYKTypH3alil Imiyiirae 3araibHa CyMa HapaxoBaHUX baHKoM Ta HecrutaueHHX KIlieHTOM MpPOLEHTIB Ta KOMICiH, TEpPMiH CIUTaTH
SKUX Tpunagae Ha mepiox 3 24.02.2022 poky mo 05.07.2022 poky BkmrouHo (y pasi HasBHOCTI I[linerororo mepiogy 3a ymoBaMu
KpenutHoro noroeopy) abo Ha mepion 3 24.02.2022 poky mo 25.06.2022 poky BkirouHo (y pasi BiacyrHocTi [linerosoro mepioay 3a
ymoBamu KpeautHoro morosopy) (nami — Cyma 30606°a3anns),

6)  bank 3giiicHioe noramenHs CyMu 3000B’s13aHHS 32 PaXyHOK HEBUKOPHCTAaHOT cyMH J[OCTYITHOTO JIIMITY KPEIUTHOT JIiHI1, IPU LBOMY:

-y BUmanky, sAkmo Cyma 3000B’s3aHHA IEPEBUIILYE HEBUKOPHCTaHY cyMy JlocTynmHOTO JiMITY KpenuTHOI JTiHii, baHk 3aiiicHIOE

30utbIIeHHs JJOCTYTHOTO JIMITY KPEAWTHOI JiHii Ha CyMy TaKOro IIepEeBUIIEHHS, a I 1ijel BukoHaHHS ymoB 11.7.8.4 YJIBO
sroma KiieHTa Ha peCTPYKTYpH3allil0 BBaKAETHCA OC3yMOBHOIO Ta OC3BIIKIMYHOI 3rOJ0K0 Ha BIiAMOBIIHE 301TBIICHHS
JloCTYITHOTO JIIMITY KPeITUTHOT JIiHii;

- KPeOWTHI KOIITH B CyMi, o nopiBHIOE CyMi 3000B’ I3aHHS, BBAXKAIOTHCS HafaHNMU KITi€HTY 3 aTH pecTpyKTypHu3alii;

B)  IICIIA pecTPyKTypH3allii 3a00proBaHicTh 32 KpequTHIM JOTOBOPOM MiJIsATaE MOTAICHHIO BIAMOBITHO 10 yMoB KpenmuTHOTO NOTOBOpY
ta Y1BO.

7.10.3.2. Y Bunaaxy Hesroau KiienTa i3 3anpononoBannMy bankoM YMoBamu pecTpyKTypu3attii-2, KiieHt 30008’ s13aHui He mi3HiIIe
HiK 10 22.07.2022 poky noxatu no banky 3asBy 1po BiIMOBY Bii peCcTpyKTypH3alii (TICbMOBO abo0 ycHO, 3atenedoHnyBaBmy 3 OCHOBHOTO
HoMepy TesnedhoHy B KonTakT-ieHTp BaHKy), a HEOTpUMaHHS MPOTAroM BKa3aHOro CTpoKy bankom Takoi 3asBu KitieHTa BBaXkaeThCst 3roJ1010
Knienta Ha mpoBemeHHs pecTpyKTypu3alii Ha YMoBax pecTpykrypu3saumii-2, HaBeneHux B YJIBO, ski B CBOIO 4epry BBaKalOThC
noropkeanmu Kiientom, a ymoBu YJIBO 110710 Takoi pecTpyKTypH3alil BBaXKalOThCs TOJATKOBOIO YrOJOK MPO PECTPYKTYPHU3ALUIO /10
KpenutHoro noroeopy, ykinaaeHowo CTopoHaMH.

7.10.4. Pectpykrypu3amis 30008’ s13aHb 32 KpetuTHIM 10r0BOpPOM Ha iHIIMX yMOBaX, HiX IependadcHi YMOBaMH peCTpYKTypH3arii-
1 Ta YMoOBaMH pecTpyKTypH3alii-2, MOXIJIMBa IUIAXOM ykiaaeHHs CTOpOHaMH BIAMOBITHOT OKpeMOi MOJaTKOBOi yromu ao KpeaurHoro
JIOTOBOPY, SIKIIO iHIIe He Oyne nepeadadeno Y IBO.

VY TakoMy BHINAJIKy JOAATKOBAa Yroja IIOJO PECTPYKTypH3alii yKJIaJaeThesl B MANepoBii abo eneKTpoHHiH GopMmi y HACTYITHOMY
TIOPSATKY:

- naneposa ¢opma: y Binninenni banky nuisxom minnucanss 3 6oky Kiienrta BnacHopydHHMM minmucom, a 3 6oky banky —
BJIACHOPYYHHM MiJIHCOM YHOBHOBaXXEHOI 0COOM i MPOCTaBIsHHS MeyaTku banky abo muisixoM HakiaazeHHs ¢akcuMine banky y mopsnky,
Bu3HageHOMy Y /1BO;

- enekmponna gpopma: 3 6oky Kiienra — Y nockonaneHum ab6o npoctiM ENeKTpOHHUM MIAMTKCOM, B TOMY YHCII 33 JOTIOMOT O
OTP-napoio, a 3 6oky banky — ¢axcumine banky y mopsiaky, BusHadenomy Y J1bO.

PO31J1 8. CEPBIC EJIEKTPOHHUX TAMAHIIIB

8.1. Bauk no orpumanns Big Kumienrta ([epxkatens IlnatixkHOi kapTku) MOBIJOMIICHHsS Npo 3a00pOHY TOKEHi3alil, HaJarouH
nociyrn 3a muM Y/IBO, BuxoanTs 3 Toro, mo KiieHT (BTacHHMK paxyHKy), He 3a00poHs€ TOKeHi3amilo KapTok/monaTkoBHX KapTok,

29



VuiBepcanbHuii 10roBip 6aHKIBCHKOTo 00CIyroByBaHHs KiIi€eHTIB — ¢izudanux oci6 y AT «BAHK KPEJUT JAHITIPO» (Bepcist 23.9)

BUITYIIEHUX 3a iforo paxyHkoM. KiieHT Moke momaTH 3asBYy IIpo 3a00pOoHY TOKeHi3aril Bcix abo okpemux Kaprok/momarkosux Kaprok,
BHUITYLICHHUX 32 HOr0 paxyHKOM (-MH), UUIIXOM 3BepHEHHS 10 KOHTaKT-LEHTPY 3 MPOXOKeHHIM ineHTudikamii. KimieHt Moxe ckacyBartu
paHilie NoJaHy HUM 3asBYy Ipo 3a00pOHY TOKEHi3allii B TOH camuii criocid, B sSikuif 3as1Ba Oyia mogaHa.

8.2. Tokenizamiss Ta omepauii 3 BUKOpUCTAaHHAM CepBicy €NEKTPOHHHX TaMaHLIB BHKOHYETbCS JIHIIE 3a AIHCHUMH
KapTKaM#/I0AaTKOBUMH KapTkamu miaTixaol MIIC 3a HassBHOCTI TeXHIYHOT MOXKIMBOCTI B BaHKy.

8.3. Jlms 3xificHeHHs po3paxyHKiB 3a noroMoroio CepBiCy elTeKTPOHHUX TaMaHIliB, HEOOXITHO 3apeecTpyBaTH B HbOMY KapTKH,
HaJaBIIN BiJIIOBIIHI PEKBI3UTH TaKUX KapTOK B MOOITEHOMY JOAATKY.

8.4. IligxmouenHs CepBicy eNeKTPOHHMX TaMaHIIB Ha MOOUIBHMH NPHCTPIH 3IIHCHIOETBCS 3 BHKOPHCTaHHSM IiJKa30K
MOOUITFHOTO JIOJIATKY.

8.5. Dbank 3xiiicHIOE IepeBipKy BBEACHUX B MOOUIBHUI 101aTOK pekBi3uTiB [lnaTixHOT KapTku (HOMEp KapTKu, TEpMiH Aii KapTKy,
kox CVC2/CVV2), a Takox, y pa3i HeoOXimTHOCTI, mpoBoauTh ABTeHTH(DiKaII0 [lepkaTens kapTku. KapTka moBuHHa OyTH AificHA.

8.6. ABtentudikauisa lepxarens 3aiiicHI0OeThca baHkoM oHUM i3 crioco6iB (Ha Bubip [epkarens abo y pasi, K10 iHIIMH criocid
aBTEHTU(]IKALT € HE BAAIUM):

8.6.1. BuxopucranusM onHopasoBoro mmdposoro maposst (OTP-maponst), HampaBnenoro Jlepxkaremo kapTkn B SMS-
noBinoMiieHHI/Push-noBinomitenHi/3a gomomororo cepsicy Touch ID (Face ID);

8.6.2. 11InsixoM mpoxopkeHHs JleprkaTeneM KapTKH IpOIeqypd IepeBipkn depe3 KoHTakT-LeHTp y MOpSAAKY, BCTaHOBJICHOMY
Bankom.

8.7. Ilicmsa ycmimuoi peectpanii KapTku B MOOITBHOMY TONATKy B 3aXHIICHOMY CXOBHIII MOOUTFHOTO MPUCTPOIO (HOPMY€ETHCS i
30epiraeTbest TokeH. TOKeH 03BoIIsiE 0JHO3HAYHO ineHTHdikyBatn KapTky, 10 BUKOPUCTOBYETHCS PH 3IIHCHEHH] TUIATEXKIB 32 JOIIOMOT OI0
CepBicy eIeKTpOHHHUX T'aMaHIIiB.

8.8. B Cepgici eleKTpOHHUX raMaHIiB (iKCYETHCS AECATH OCTaHHIX OIepalliif 3a KOKHOIO 3apeecTpoBaHoro B CepBici eEKTPOHHUX
ramaniiB Kaprtkoro (icropis onepaitiii).

8.9. Ilpu HasBHOCTI nekinbkox Kaprok, 3apeectpoBanux B CepBici eJIeKTpOHHHMX ramaHILiB, [epxarens KapTku Moxe BUOpaTH
Kaprtky, 3 BUKOpPHCTaHHSM SIKOT OyyTh 3IHCHIOBATHCS TUIATEX] 32 yMOBYaHHAM B CepBici €IeKTPOHHUX TaMaHIIiB.

8.10. Jlepxatens 3 BukopuctanusaMm CepBicy eeKTPOHHMX FaMaHI[iB 3a JIOTIOMOTOI0 BiIMOBITHOTO MOOIIBHOTO MIPUCTPOIO MOJXKE:

- 3nificHIoBaTH iaTexi yepe3 POS-Tepminan, ocHamenuii Texuonoriero NFC;

- 3IIMCHIOBATH IUIaTeXi B MOOLTPHMX JOJaTKaXx Ha MOOUIBHOMY HPHUCTpOi i Ha caifTax, sKi MATPUMYIOTh PO3PAaXyHKH depes
CepBic eNICKTPOHHUX TaMaHIIiB.

8.11. Jlepxatens KapTku 3iicHIOIOUN IUIATiX 32 JoriomMoroto CepBicy eleKTpOHHUX raMaHIliB, peecTpanito KapTku B MOOIIBHOMY
JIOIATKY, BAKOPUCTOBYIOUH ITPU IEOMY OJHOPA30BUH IIN(POBUI ITapoIIb/BiJONTOK HAIBIL, MATBEPAXKYE BHHUKHEHHS 1 BAKOPUCTaHHS HUM
aHayora BjIacHopy4Horo minnucy. Jepxarens Kaptku Bu3Hae, mo GopMyBaHHS HUM €JIEKTPOHHOTO JOKYMEHTY JUIS 3IHCHEHHS IUIaTexy
3a gonomororo CepBicy eIeKTpOHHUAX T'aMaHIIiB, € aHATIOTOM BIACHOPYYHOT'O MiANHCY JOKYMEHTIB Ha AepoOBOMY HOCII.

8.12. Buganenns migkmodeHoi kKapTku i3 CepBicy eIeKTpOHHHUX TaMaHIIiB 3MiHCHIOETHCS IISIXOM BHIAJICHHS TOKEHY 3 MOOUTBHOTO
JIOJATKY.

8.13. [lep>kaTtenb 3000B’ A3aHUI BUAAIATH TOKEH 3 MOOUIFHOTO TOJATKY Ta BUAAIUTH MOOUIEHUN TOATOK 3 MOOLITEHOTO IPHCTPOIO
y HaCTYITHUX BUIAAKaX:

- y BUMAJKaX 371aMy MOOIILHOTO MpHCTpoto JleprkaTernto abo migo3pu mpo 371aM;

- OJIepXKaHHS TPETIMH 0co0aMM JOCTYITy 0 MOOIIBHOTO MPHCTPOIO ab0 BUHMKHEHHS IJO3PH PO Ie Y iHIIE MOPYIICHHS
0e3IeKy Ta JIOCTYITy 10 MOOITBHOTO MPUCTPOIO Ta/ab0 MOOLIEHOTO TOJIATKY TOIIIO;

- nepe]] 3HUIEHHSIM MOOUIBHOTO MPUCTPOI0 abo Iepenayeto B KOPUCTYBAaHHS IHINH 0co0i Ta iHIIUM BHOYTTSAM MOOIJIBHOTO
MIPUCTPOIO 3 BOJIOIHHS JlepkaTers, sike Big0yBaeThCs 3a HOTO BOJIEBUSIBICHHSIM, 00 6€3 TaKOr0 BOJICBUSIBIICHHS.

8.14. BunaneHHs TokeHy Moxe 37ilicHioBatucs bankoMm y pasi 3BepHenHs [lepxarens 1o KoHTakT-LieHTpY, Horo ineHTudikarii ta
OTpHUMaHHS IOBiIOMJIeHHSI Bix JlepikaTens mpo 03HaKH KOMIIPOMETAllii TOKEeHY.

8.15. [lep>kaTenb po3yMie€ 1 MOTOKYETHCS 3 THM, IIO:

- He BCl IOpUINYHI 0coOH Ta (i3M4yHi 0COOH-MIINPHEMIL, SKi 3IIHCHIOIOTH peati3allilo TOBapiB, BUKOHAHHS pPOOIT, HaJaHHS
MOCJTYT, @ TAKOXX HE BCI YCTAHOBH, Ki HafalOTh (hiHAHCOBI MOCIYTH, MOXYTh 3a0€3MEYNTH MOXJIMBICTh OIUIaTH 3a jornomoror Cepicy
€JIEKTPOHHUX TaMaHIIiB;

- IUTATKHI CHCTEMH, YCTAHOBH, SIKi HAIAIOTh (JiHAHCOBI TIOCITYTH, MOXKYTh BBOJUTH OOMEKEHHS, 30KpeMa, 38 CyMaMu Omepaii
3 BUKopucTaHHsIM CepBicy eeKTpOHHIX FAMAHI[IB Ta BCTAHOBIIIOBATH CBOT KOMICIT IIIO/I0 TAKUX OTIepaiii;

- 3aificHeHHs1 omepaniii 3 BukopuctaHHsM CepBicy eNeKTPOHHHX TaMaHI[iB MOXe OyTH oOMexeHO (YHKI[IOHAIbHICTIO
porpaMHoro 3abe3nedeHHs] MOOIIBHOTO MPUCTPOIO, B TOMY YHCIIi, MOOIJIBHOTO JO/IATKY;

- JOCTYI, BAKOPUCTAHHS 1 MOXKJIMBICTB 3[iiICHEHHs oniepalliif 3 BukoprcTaHHsM CepBiCy elIeKTPOHHUX raMaHIliB HAJISKHUTH BiJ
CTaHy Mepex 0e3IpOTOBOTO 3B 513Ky, BUKOPUCTOBYBAHHUX iIHTEPHET-IIPOBAACPOM;

- 3 OyIb-SIKMX TIMTaHb, OB SI3aHUX 3 TEXHIYHOIO MiATPUMKOIO MOOIIEHOTO IIPUCTPOIO, BUMOTaMH JI0 ITPOTPaMHOTO i allapaTHOTO
3abe3neyenns Jepxatens KapTku moBuHeH 3Bepratucs Oe3mocepeHbo 0 CePBICHOIO LIEHTPY BUPOOHHUKA TAaKOr0 MOOIIBHOTO MPUCTPOIO;

- HOPSIIOK OTPUMAHHS i 0OpoOKM Oyap-sKkoi iH(poOpMamii, oJep)KyBaHOi IHTEpPHET-IPOBalIEpOM B MPOLECi BUKOPUCTAHHS
JHepxarenem Kaptku CepBicy eIeKTPOHHHX TaMaHIIiB, PETYIIIOETHCS JOTOBOPOM Mixk JlepikaTeseM Ta iHTepHeT-IIpOBaiIepoM;

- IHTEepHET-TIPOBaii/iep, onepaTop MOOITEHOTO 3B’SI3KY, SIKHM KOPHUCTYeThes Jleprarenb, iHIII 0cOOH, 3a1isHi B 3a0e3neyeHHi
po6otu CepBicy €IeKTPOHHHX TaMaHIliB, MalOTh CBOI YMOBM OOCIYroBYBaHHs i TOJITHKH KOHQigeHuildHocTi. [lepenatoun 3a3HaueHUM
ocobaM cBOi MEpCOHANbHI JIaHi, BUKOPHCTOBYIOUH IMOCIyrH abo BimBimylounm caiith B Mepexi [HTepHeT 3a3HaueHux ocid, [lepkaTens
npuiiMae iX yMOBH 00CITyrOBYBaHHS i MOJITHKH KOH(IAEHIIHHOCTI.

8.16. Jlep>xaTens yCBiOMIIOE MIABUIECHUH PH3HK Ta pO3yMie, M0 MpH BUKOpucTaHHI CepBicy e1eKTpOHHHX IaMaHI[iB JOCTYII 0
MOOimpHOTO TpucTporo JlepxkaTenss Oe3mocepefHbO BIUIMBAE€ HA MOXJIMBICTE HECAHKI[IOHOBaHHX Jlepxkartenem omepamiii 3a
Kaptkoro/nonatkoBoro Kaptkoro, a oTke [lepkaresib caMOCTIHHO Hece BiIOBIIaIbHICTD 3a:

- KOH(iAeHIiIHICTE oHOpa30oBuX mapodis, [TIH, inmmx 3aco6iB noctymy Jlepkatens 10 MOOLTEHOTO NMPUCTPOO, MOOIITEHOTO
JIOIATKY, KApTKH/IOAaTKOBOT KapTKH;

- HasIBHICTH 0OMEXEHb JIOCTYITy 0 MOOLIFHOTO TPHUCTPOIO (cHCTeMaTHdHe OJOKYBaHHS TOINO) Ta HAAIHHICTH Ta JOCTaTHICTh
obpannx J[lepkareneMm 3aco0iB OOMEXEHHS JOCTYIY OO MOOUIBHOTO NPHUCTPOIO (TapoiB, GIOMETPHYHMX 1NeHTH(IKATOpiB, 4aCOBHX
iHTepBaJiB OJIOKYBaHHS TOIIO), 33 HAsBHICTh Ta CBO€YACHE OHOBJICHHS AaHTUBIPYCHHX IIPOTrpaM, BCTAHOBICHHX HAa HHOMY MOOITBHUM
JIOJATKOM;
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- oreparii, 37iiicHeHHI 3a foromoroio CepBicy elIeKTPOHHHX TaMaHIli, 32 HasBHOCTI TEXHIYHUX MOXJIMBOcTel baHky HamaBati
TaKy MociIyry, Ha MOOITEHOMY IpUCTpol Jlepkarens;

- cBO€YacHe MoBiToMIIeHHS baHKy po HEOOXiqHICTh OJIOKYBaHHS TOKEHY, B TOMY YHCII, aje He BUKJIIOYHO: y BUMAIKaX 3JIaMy
MOOIIIBHOTO IIpUCTpOIO Jleprkaress TpeTiMu 0co0amMHu, BTpAaTH/BUKPaIeHHS a00 MONIKOHKEHHS MOOIIBHOTO IPUCTPOIO, OJICP)KAHHS TPETIMH
ocobaMy IOCTYILy 10 MOOUIFHOTO NMPHUCTPOIO a0 BUHUKHEHHS IIJ03pU NPO T UM iHIIE MOPYIICHHS Oe3leKH Ta JOCTYIy 0 MOOIIBHOTO
MIPUCTPOIO Ta/ab0 MOOIITBHOTO J0JIATKY TOIIO;

- BUJIAJICHHS TOKEHY 3 MOOLIEHOTO HOJATKY Iepes BUAaJeHHIM MOOUIHHOTO IOJATKY 3 MOOIIBHOTO IIPUCTPOIO;

- BUJIAJICHHS] MOOUIBHOTO JOATKY IIepe] nepeaadyeto MoOLIEHOTO IPUCTPOIO Ha IepepoOKy, Iepel 3HAIICHHIM, IIepeaadeio B
KOPHCTYBaHHS a0 y BIIACHICTB TPETil 0c00i Ta iHIIMM BHOYTTSIM MOOLUILHOTO IPUCTPOIO 3 BOJIOAIHHS Jleprkarens, ke BitOyBa€eThCs 3a Horo
BOJICBUSIBJIEHHSAM 200 0€3 TaKoro;

- BUKOHAHHS IHCTPYKIIIH Ta IIPaBHII pOOOTH 3 MOOITEHIM JIOAATKOM.

8.17. bauk Biamnosinae 3a:

- 30epexeHHs TPOIIOBHX KOWITIB Ha paxyHKy Jleprxarens KapTku Ta BAKOHAHHS OIepaliil 3a paxXyHKOM 32 YMOBH JOTPHMAaHHS
JHepxarenem Kaptkn ymos misoro Y /15O, tapudis;

- HEBHKOHAHHS CBOIiX 3000B’s13aHb nepex Jeprkarenem KapTku BigIOBiIHO 1O YMHHOTO 3aKOHOAABCTBA.

8.18. bauk He Hece BiAIIOBIJAILHOCTI 3a:

- po6oty CepBicy eneKTPOHHIX raMaHIIiB;

- HEMOXXJIMBICTh 31ilicHeHHs Jlepkarenem KapTku omepariii 3a gonomoroto CepBicy e1eKTpOHHHUX T'aMaHIIIB;

- Oynb-sike OJIOKYBaHHS, NPU3YIHHEHHS, aHYJIIOBaHHA a00 NPHIIMHEHHS BHUKOpUCTaHHS KapTKu/momaTkoBoi KapTKH 3a
noromMororo Cepaicy eIEKTPOHHUX TaMaHIIiB;

- KoH(}ineHuifHicTs iH(OpMarii, o 30epiracTecst Ha MOOLTBEHOMY IPUCTPOi, B MOOUIEHOMY TOJATKY;

- MIATPUMKY OTIEPaLiifHOT CHCTEMH MOOLIFHOTO IPUCTPOIO;

- Iil mpoBaiifgepa abo Oynb-sIKOi TPeThoi 0COOH, 10 3AINCHIOIOTHCS B MEXax 00CIyroByBaHHS MOOUILHOTO noAatky, Cepicy
€JICKTPOHHUX IaMaHIIiB;

- Oyzb-siKi 0OCTaBHHY, SIKi MOXKYTh II€pepBaTH, IEePEIIKOJUTH a00 iHIIMM YMHOM BIUIMHYTH Ha (YHKIIOHYBaHHS MOOIJIBHOTO
nonatky, CepBicy eJIeKTPOHHHMX raMaHIiB (HEIOMyCTUMICTh MEpexi orepaTopa MOOIJIBHOTO 3B’ 3Ky, 0OMEXKEHHS 30HH ITOKPUTTS MEpexkKi
MOOIJIBHOTO 3B 513Ky, epe6ol B oadi abo nepeprBaHHs 0e3(pOTOBOTO 3’ €THAHHSA);

- 00CITyroByBaHHs 0€37POTOBUX MEPEK 3B’ SI3KY, CUCTEMY BIAKITIOUCHHS/TIEpepUBaHHs O€3IPOTOBOTO 3’ €IHAHHS.

8.19. bank He rapaHTye KOH(IAEHLIIHICTE i Oe3neKy eneKTpoHHOi nepexaui nanux Jepkarenss Kaptku depe3 cTopoHHI
MIKITIOYEHHS, SIKi He TiepeOyBatoTh Mg koHTposieM banky. KondinenuilinicTs Ta Oe3neka nepepadi JaHUX 3a0e3MedyOThCS BiIIOBIIHO 10
pernamentiB Komnasii, sixi HagatoTs CepBic elIeKTPOHHUX TaMaHIIiB.

PO3/ILJI 9. YMOBH KYIIIBJII/ IPOJAKY/ OBMIHY BE3I'OTIBKOBOI IHO3EMHOI BAJIIOTH HA BAJIFOTHOMY
PUHKY YKPAIHU

9.1. Ieit po3xin BU3HAYa€e MOPSIOK 3MIHCHEHHS omepamiii i3 KymiBii/ mpogaxy/ oOMiHy 0e3roTiBKOBOi iHO3eMHOI BaitoTn Ha BPY
3a paxyHoK kouTiB KiieHTa, siki po3mimieHi Ha iioro PaxyHky(-ax).

9.2. lnsxom noxanus a0 Bimgninenus banky namepoBoi 3asBu (BcTaHOBIEHOro baHkoM 3pa3ska) mpo KymiBiio/ mponax/ oOMiHy
6e3roTiBKOBOT iHO3eMHOT BaimoTh (Hajgaii — 3asBa) KiieHT nopydae Bijg cBoro imMeHi Ta 3a paxyHok komTiB KiieHra 3xiificHroBaTH HeoOXiaH1
(iHaHCOBI omeparii 3 MeTOI0 peaiizaii, mpuadaHHs, Mpojaxy ado oOMiHy iHo3eMHOi BamoTH Ha BPY Ha mini ta y nopsiaky, nependaueHi
3aKOHO/IaBCTBOM Y KpaiHH.

9.3. OO0O0B’SI3KOBOI0 YMOBOIO Ul HaJaHHSA TOCIYrH € HasBHICTh y KilieHra PaxyHKiB y HalioHaJmbHIA Ta BigMOBimHIH(-MX)
1HO3eMHi(-¥X) BaIIOTax, BIIKpUTHX Yy baHKy.

9.4. Omeparii 3 KymiBii/ mpogaxxy / oOMiHy 0e3roTiBKOBOi iHO3eMHOI BaioT Ha BPY 3niiicHIOIOTECS €3 0OMeXeHHS 3a CyMOIO,
SIKIIIO 1HIIIe HE BCTAHOBJIEHO 3aKOHOAABCTBOM Y KpaiHU Ta BHYTPIlIHIMU JokyMeHTamu banky. bank Mae mpaBo camocTiiiHO, 0€3 101aTKOBOTO
abo momnepenHboro moBigomieHHs KilieHTa, BCTAaHOBHTH Ta 3MIHUTH OOMEXEHHs ILIOA0 CyMH oOIepalii 3 KymiBii/ mponxaxy /0OMiHy
6e3roTiBKOBO1 iHO3eMHOI Baroti Ha BPY a6o MBP.

9.5. Omepauii 3 kymiBii / npogaxy/ 06MiHy 6e3roTiBkoBoi iHo3eMHOi Bamtoti Ha BPY/MBP 3iiicHioroTscs 3a Kypcom baHky, sikuii
BU3HAYAETHCS BiIIOBIIHO 1O pUHKOBOI cutyanii Ha BPY/MBP Ha wac npoBeneHHs oneparii.

9.6. Sxmo Knient mogae no barnky 3asBy 10 10-00 roxuan OnepariifHoro qHs Ta 3a0e3medye BiIIOBIIHY CyMy KOIITIB Ha CBOEMY
Paxynky muis BukoHaHHS HajaHoi 3asBu 10 10-00 roxuan OmnepaniitHoro aHs, To baHk BUKOHYe 3asiBy MpoTsAToM Takoro OnepamiftHoro JHs.

9.7. Sxmo Kiient nogae 3asBy micis 10-00 romuan OmneparniitHoro aHs Ta/abo 3abe3nedye BiAMOBIHY CyMy KOIITiB Ha CBOEMY
PaxyHKy a7 BUKOHaHHs HagaHol 3asBu micast 10-00 roguan OnepauiiiHoro qus, To bank Bukonye 3asBy HacTymHoro OnepariiftHoro JHs.

9.8. 3 momeHnty HajaHHs 3asBu KiieHT nopydae baHky cnucaTu KOIITH 3 BIAaCHHX PaxyHKiB Uit KymiBii/mponaxy/oOMiHy
iHO3EMHOI BaJIIOTH 3 MOJAJBLIMM 3apaxyBaHHSAM KOIITIB, OTPUMAHMX BHACIHIJOK BHKOHaHHS baHkom 3asBu, Ha BiacHi [ToTouHi paxyHKH
Kienra.

9.9. BaHk nepepaxoBye CyMy KyIUIEHOT / OOMiHSHOI iHO3eMHOT BaJIFOTH a00 TPUBHEBUI €KBIBAJICHT BiJl IPOAAHOT iHO3EMHOI BaJIIOTH
Ha Paxynoxk Kitienra B Toii Onepaniitauii 1eHb, konu Oylia BHKOHAHA BiIIOBiTHA 3asBa.

9.10. 3a Buxonanus nopydenns Kiienta Ha mincrasi 3assu bank orpumye KomiciiiHy BHHaropoxy y po3mipi, BH3Ha4€HOMY TiI0OYAMH
Tapudamu banky.

9.11. BaHk Mae mpaBo yTpHMyBaTH CyMy KOMICiHHOI BUHAropoJd i3 CyMH, sika Oysla OTpMMaHa B pe3yJbTaTi BUKOHAHHS 3asiBH, Y
po3mipi, nepenbadeHomy airounmu Tapudamu Banky. Kiient nopyuae banky 3aificHioBaTH noroBipHe crucanHs 3 PaxynkiB Kiienra s
CIUIaTH KOMICIHHOT BUHAropo/I1 3a MPOBE/ICHHS OIepallii 3 KymiBii/ npojaxy / 0OMiHy 6e3roTiBKOBOT iHO3EMHOI BaJIIOTH.

9.12. Bank He BUKOHYE 3asBy y Oyb-sIKOMY 3 HACTYIIHUX BHIIA/KIB:

9.12.1. SIKIIO JUTsl BUKOHAHHS 3asiBU Ta YTPUMAaHHsI KOMICIHHOT BUHAropou 3a 11 BUKOHAHHS HEJOCTATHBO KOIITIB Ha PaxyHKy
Kitienra;

9.12.2. sixmio y Komienra BincyTHi PaxyHku y HamioHabHIH Ta/ab0 y BiqmmoBiqHiN(-1X) iHO3eMHIN(-1X) BaroTi(-ax);

9.12.3. SKIo Ha Oynb-skoMy 3 PaxyHKIB, ki 3amisHi B omepamii, € apemT abo iHIII OOMEXCHHS LIOAO PO3IOPSKEHHS
KOIIITaMH;

9.12.4. B IHIIMX BHUIAIKaxX, HepeadadeHnx 3aKOHOJaBCTBOM Y KpaiHH.
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9.13. Indopmanis po cymy KyIuieHOi / IposaHoi /0OMIHSHOI IHO3eMHOI BaJIFOTH 3a3HA4acThCs y Bummcmi mpo pyx KOIITIB, IIO
HanaeTees KitieHTy B mopsanxy Ta crpoku, nependaueni ¥ BO.

9.14. KiieHT Mae mpaBo BIIKJIMKATH MOJIaHY, aje LIe He BUKOHaHY bankowm, 3asBy 10 MOMeHTY ii BukoHaHHs bankoM y moBHilt abo
YacTKOBIA CyMi IIUIIXOM TOAAHHS IalepoBOro Jimcra 10 obcmyroByrouoro BimminenHs banky mpo BigkiumkanHs 3asBH, CKIaJCHOTO B
noBLTBHIN (opMmi Ta mignucaHoro ocoducro Kiienrom a6o itoro IlpencraBHUKOM.

PO3JILT 10. YMOBH HATAHHSI B OPEH]TY THIUBIIY AJIJbHUX BAHKIBCHbKINX CEN®IB

10.1. Ieit po3min Bu3Ha4ae mopsaok Ta ymoBH nepenadi Ceiida B openmy Kiienty.

10.2.ITopsinok ykiaageHHs Jorosopy openau ceiipa

10.2.1. bank Ha BiacHWil po3cyn npuiimae pimenHs mono HagaHHs Ceiida B operny Kmienty Ha migcraBi momanux KiieHTOM
nokyMeHTiB. bank mae npaBo BigmoBuTH Kiienty B yxnazneHHi JloroBopy opeHau cefida 6e3 MosiCHeHHS IPHYHH.

10.2.2. V pa3zisrogu banky Hapatu Celi¢ B openny Kiienty, 3 metoro operau Cetida Kimient yknanae 3 bankowm Binnosignauii Jlorosip
opeHnu ceida, B IKOMy BU3Ha4YaroThcs IcToTHI yMoBH JloroBopy, 30kpeMa: po3Mip (Bucota) Ta Homep Ceiida, afxpeca IpUMINIEHHS, B IKOMY
3HaxoanThes Ceflid, CTPOK OPEeHAN TOIIO.

10.2.3. loroBip openau cefida Ta iHII JOKYMEHTH 10 HHOTO MOXYTh YKJIaaTHCS/0(OpMITFOBATHCS BUKIIIOYHO B IANIEPOBii popMi y
HACTYITHOMY NOpsIIKy: y Binminenni banky nuisixom mixnucanss 3 6oky KitieHTa BIacHOpyYHUM miAnucoM, a 3 60Ky banky — BlacHOpydHHM
MiAMMICOM YHOBHOBa)XEHOI 0COOM 1 POCTaBISHHA NMedaTku baHky a0o muisixoM HaknaneHHs (akcuminze baHKy y mOpsIKy, BU3HAYCHOMY
YIBO.

10.2.4. Ha mincrasi ogaoro JloroBopy opeHmau ceiida B opeHny nepenaersest qume oquH Ceiid. Imsa openau pexinekox Ceiidin
yKITagawTecs okpemi JloroBopy openau cetida, mpu poMy oauH KimieHT He Moke MaTh Oinblie Tppox JloroBopiB opeHau ceiida, mirounx
OJJHOYACHO.

10.2.5. Ctpok opennmu Ceiida Bu3HauaeThes 3a OaxxaHHsM KirieHTa mpu ykiageHHi BianosigHoro JloroBopy opeHnmu celida i mpu
bOMY He MOe OyTn MeHIUM, HiK 30 KaJleHIapHUX JHIB, Ta HE MOJXKE IEPEBUIYBaTH 365 KaleHJapHUX JHIB (BPaXOBYIOUH IEHb YKJIAICHHS
JloroBopy openu ceiia Ta octaHHil 1eHb cTpoky openau Ceiida). et cTpok Moxxe OyTH MOJOBKEHUN NUITXOM YKJIAJACHHs Mixk baHkoM i
KiienToMm 10 3aKkiHUEHHS IOTIEPEIHBOTO CTPOKY JloroBopy opeHau ceiida BiamoBigHOT 104aTKOBOI yroau 10 Takoro JloroBopy openau ceiida.
Sxmo BcranoBnenuit JJoroBopom openam ceiida crpok openau Ceiida nmpumamae Ha BUXiZHUI/CBATKOBHI/IHIINI HEpoOOUYMiA AEHB, TO
OCTaHHIM JIHeM cTpoky opeHau Ceiida BBakaeTbes nepumii OnepamiiHuid AeHb, KA CIiAye 32 TAKAM BUXiTHUM/CBITKOBUM/HEPOOOUUM
JTHEM.

10.2.6. V Bunaaky, sKImo micis yknaneHus JJoroBopy openmu cetida KimienT 6axxatume 3minnTu openaoBannii Ceitd Ha inmmii Ceiid
(iHmmoro po3mipy abo 3a iHIIOIO aaPecor0), Taka 3aMiHa BiIOYBa€THCS IIIIXOM pO3ipBaHHs Jifoyoro JJororopy opeHau cefida 3a iHiliaTHBOIO
KuienTa Ta yknaaeHHs HoBoro JloroBopy opeHmu ceida.

10.3. YmoBu mono Bmicty Ceiipa

10.3.1. B Ceiii MmoxyTh 30epiraTics JOKYMEHTH, IIIHHOCTI Ta iHIe MaitHo KitieHTa 3 ypaxyBaHHA po3mipy Celida.

10.3.2. 3aboponeHo 30epiratu B Ceiidi:

10.3.2.1. cnoxuBdi pedi (B TOMY YHCIi TPOAYKTH XapUyBaHHS Ta HAIoi);

10.3.2.2. wmaifHO, OTpUMaHe HE3aKOHHIM HIJIIXOM, a00 IOJI0 SKOTO iCHY€e CYIOBHH CIIip;

10.3.2.3. 30poro Ta Goenpumnacw;

10.3.2.4. nerko3aiiMucTi Ta BUOyXOHEOE3NEeYHI PEUOBMHH Ta PiJIUHHY;

10.3.2.5. panioakTHUBHI PEYOBHMHHM 1 MaTepiaiy, a TAKOXK MPUIIAIH | YCTATKyBaHHS 3 BUKOPHCTAHHSIM PaliOaKTHBHUX MaTepialliB;

10.3.2.6. oTpyiiHi, HAPKOTHYHI Ta TOKCUYHI PEUOBHHH;

10.3.2.7. Matepiany Ta ycTaTKyBaHHs;, IPH3HAUEHI U1 BUTOTOBJICHHs MaiiHa, BkazaHoro B 1.i. 10.3.2.3 — 10.3.2.6;

10.3.2.8. pe4oBUHH, IO Pi3KO MAXHYTh, Y TOMY YHCII B aPO30JIFHHUX YIIaKyBaHHSX;

10.3.2.9. cTucHyTi ra3u, iHdeKuiitHi MaTepiand i piiuHH, a TAKOX MPEAMETH, 1[0 CTBOPIOIOTH CHIIBHI EIEKTPUYHI 1 MATHITHI OIS

10.3.2.10. peui, BUIIy4eHi 3 MUBUIBHOTO 00ITY;

10.3.2.11. wmarepianu Ta peYOBUHH, SIKi IIBHIKO NICYIOTHCS,

10.3.2.12. matepiayiy Ta pe4OBHHH, SIKi 3/1aTHI 3aLIKOANTH OPraHi3My JIOIUHHU Ta/a00 HaBKOJIMIIHEOMY CEPEIOBHILY, A00 MOXYTb
3aBJaTH WKOAY iHIMM ocobaM, banky, B Tomy uncii nomkoautu Ceiid Ta/ado bokce;

10.3.2.13. iHmIe MaifHO, BOJIOAIHHS SIKUM CyIIEpeYUTh BUMOTaM YHHHOTO 3aKOHOIaBCTBA Y KpaTHU.

10.3.3. Bank ne cknaoae onuc maiina, ake Knienm posmiugye ¢ opendosanomy Ceiighi, i He Hece icoOHOT 8idnosidanvnocmi 3a
emicm Ceiligha ma uinicnicms makozo emicmy.

10.3.4. s nanexxHoro 30epiranas Bmicty Ceiicda KimieHT moBuHeH 3a0€3NeINTH BXKHUTTS 31 CBOTO OOKY 3aXOJiB, HEOOXIMHUX IS
3aXHCTy LIHHOCTEH, SIKi € YyTIIMBUMH 10 BOJIH, BOJIOTOCTI, 3MiHH TEMIIEPaTypH, MarHETH3MY Ta IHIIKX SBHIL, I[00 YHEMOXKIUBUTH [ICYBaHHS,
TIOMIKODKEHHS abo 3HuImeHHs BMicTy Ceiida.

10.3.5. bank He Hece BiAMOBIAATHLHOCTI 3a NicyBaHHs IiHHOCTel B Celidi He 3 BuHM BaHky (Hanpukiaj, BHACTiIOK KOpo3il MeTaiy,
XIMIYHHX peaKiliii pi3HOTO MOXOKEHHS, CTUXIHHHX SBHILL).

10.4. CtpaxyBaHHs

10.4.1. Jns orpumanns Celida B opeHIy  OOOB’A3KOBOIO YMOBOIO € yKiajieHHs KilieHTOM a0roBopy cTpaxyBaHHS
BIANIOBINANBHOCTI IIepe]] TpeTiMH ocobaMi  BiJ BTPAaTH/MOIIKOPKEHHs KOMIDIEKTY KimodiB Bif Ceiida, momkomkenns Celida, B T.4. 3aMKa
Ceiida, Bix BTpaTH/MOMIKOKeHHS KimoviB B bokcy (skimo Bixnosimauit boke obmamHaHmii 3aMKOM), OIIKOMKEHHS Bokcy, B T.4. 3aMka
Boxcy (sxmo BixnoBixHuit boke o6nagHanmii 3aMKkoM), Ta y pas3i BHHHKHEHHS HeoOXiTHOCTI B aBapiiiHOMYy Bigkputti Ceiida (mami B iboMy
Po3nini YIBO Ta B JloroBopi openau ceiipa — Jlorosip crpaxyBaHHS).

10.4.2. JloroBip crpaxyBaHHs Mae OyTH YKIaJeHHIl 31 CTPaXOBOIO KOMIIAHi€I0, MPUHHATHOIO A1 BaHKy, Ha CTPOK, SIKHMi
nepesuiye cTpok Jlorosopy openau ceiipa monaiimenme Ha 31 xaneHmapHUR NeHb, a BHUrogoHaOyBadeM 3a J[OroBOpOM CTpaxyBaHHS
noBuHeH OyTu baHk.

10.4.3. CrpaxoBuii mnartix 3a JloroBopoM CTpaxyBaHHs CIUIa4y€eThCsl B IeHb yKianaHHs JloroBopy opeHmu ceiida depes kacy
Banky a6o 6e3roTiBKOBHM HIISIXOM (B TOMY YHCII IIUIIXOM JIOroBipHOTO cricanHs bankowm) 3 [Torounoro paxynky Kiienra.
10.4.4. Sxmo BinOyBest cTpaxoBuil BUIAZoK 3a JloroBOpoM CTpaxyBaHHS, ajle IpH [bOMY Ha JaTy HACTaHHS TaKOI'0 CTPaXOBOTO

BUMaAKy Bu3HaueHHi JloroBopom openmu ceiidpa crpok openmu Ceiida He 3akiHumBcs, KnmieHT 3000B’s13anui yKiacti HOBHH Jlorosip
CTpaxyBaHHs, CTPOK Iii SIKOT0 Ma€ IOPIBHIOBATH KiJIBKOCTI JHIB, IO 3aJIMIIMIACS IO KiHIM CTpoKy aii JloroBopy openau ceiida 3 mHS
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HAaCTaHHS CTPaxXOBOTO BHIIAJIKY, 301IbIIEHOT HE MEHIIe, HDK Ha 31 KaJleHIapHUH JeHb, ane B OyIb-KOMY BHUIIAJKy TaKUH CTPOK Aii HOBOTO
JloroBopy cTpaxyBaHHS HE MOXe OYTH MEHIINM, HiX 46 KaJleHOapHUX THIB.

10.5.3aranbHi npaBuiia kopuctyBanHs Ceiidom

10.5.1. Koxuuii Ceii¢h o6magHaHuii cuenialbHIM 3aMKOM, L0 BIIKPHBAETHCS TA 3aKPUBAETHCS ABOMA KIIFOYaMHU — MalCTEP-KITI0YeM,
10 3HAaXOIUThCs y baHka, Ta kimtodeM, sikuit Bugaetses Kiienty. KiieHTy BumaroThes 2 0IHAKOBUX KIIIOUi, TP bOMY baHk He 3anuimiae y
cebe iHmMX XyOiikaTiB KiieHTChbKoro kimoda. Ilin wac Bimkputrs/3akpurts Ceiia mepmmm 3aBXan BUKOPHUCTOBYE CBiif MaiicTep-Kiod
npexcraBHUK banky, a Kiient 3aBepurye mporec Binkpurtsi/3akpurts Cefida 3a momomororo cBoro kimoda. KiieHT Hece ocoOHCTy
BiJITIOBITATBHICTB 32 30€PEeIKCHHS HaJlaHUX oMy KitouiB Bij Celida.

10.5.2. IlpaBo Ha noctym no Ceiida, nependauenoro B JloroBopi opeHmu ceiida, Bunukae y Kiienra micis yxianenss CtopoHaMu
JloroBopy opeHau ceiiha BUKIFOYHO 32 YMOBH BUKOHAHHS HUM 3000B’s3aHb LIOJ0 YKJIaJeHHS JIoroBOpy CTpaxyBaHHs, CIUIATH CTPAXOBOTO
aTexxy 3a JloroBopoM cTpaxyBaHHS Ta CIUIATH IUTaTH 3a KopuctyBaHHs Celihom 3a Bech cTpok openau Ceiida, BctanoBneHuil Jloroopom
opeHzH ceiida.

10.5.3. B nmens yxiananus JloroBopy opeHau ceida:

- BimOyBaerbcst OiomerpmuHa inmeHTHikamis oOmmaus KiieHra (mUixoM 3miCHEHHS 3amucy A0 OIOMETPHYHOI CHCTEMH
GiomeTpryHNX NaHUX oOmmaus KiienTa);
- KuienTy BumaroThcs 1Ba OZHAKOBHX Kitoda (K04 Ta ioro myb6mikar) Bin Ceiida, openmoBanoro KiieHToM, Ta ABa 0JJHaKOBUX
KJIroua (KJrou Ta foro nyo6mikar) Big bokcy (skimo BinnoBigHuii bokc obnagHanuii 3aMkoMm);
- KiienT 0608B’s3k0Bo BifBinye Cxopunie CeitdiB, 1e Mae 0COOHUCTO MEPECBIMIUTUCS B TOMY, IO KITFOUi i 3aMoK Bix Ceiida, kimoui
i 3aMok Bix bokcy (sikino BimnoBiaauii Bokc 06nagHaHuit 3aMKOM) 3HaXOSTHCS Y COIPABHOMY CTaHi.

10.5.4. Knient mae npaBo BinsimyBatn Cxosumie Ceiidi npotsrom OnepariifHoro dacy 3rigHo 3 rpadikoM poOOTH BiIIiICHHS
Banky, B sskomy po3TammoBaHe BifgnosigHe Cxosuiue Ceiidis, 3a BUKIIIOUSHHSIM Yacy Ha TexHi4HY nepepBy B CxoBumii CefiiB (dac TexHIYHOT
nepepBy BU3HadaeThCsi HawanpHUKOM BinaijieHHs npoTaroM OmepamiifHoro IHS Ta Taka mepepBa Mae TpUBaTH He Oinbine 30 XBUWINH), IpU
npoMy vac BiaBimyBaHHA CxoBuma CeiidiB He moBHHEH nepeBuinyBatd 15 xpuwiauH. [IpoTsrom omHoro OmepamniiitHoro aus KimieHT Moxe
BigBimyBatu CxoBumie CeiihiB HeOOMeXeHY KUTBKICTh pa3iB, 1 B TAKOMY BHIIAAKY Yac KOKHOTO BiaBinyBaHHA KiieHTrom Cxoumia Celidi
HE TIOBUHCH IIEPEBUIIYBATH 15 XBUIIMH.

10.5.5. B Cxosumi CeiihiB He MOXe 0THOUACHO 3HAXOANUTHCH 1Ba KitieHnTH, a Takox KitieHt pasom 3i cBoim IlpencraBaukom. st
BinBinyBanHs CxoBuma CeiiiB KimieHT Moxke Ge3mocepenHbo 3BEpHYTHCH IO BimfineHHs baHKy, B SKOMYy pO3TallOBaHE BiINOBiIHE
Cxosurue Celidis, 3 MeToro BinsigyBanHs Cxosuma CeligiB abo monepeaHso JOMOBUTHCH PO AaTy Ta 4ac BijgBixyBanHs Cxosumia Ceiidis
B Telae()OHHOMY PEXHMIi 3 MeHeKepoM BiamineHHs banky. YV Bumaaky, skmo nekinbka KiieHtiB ogHouacHO (abo 3 iHTepBanoM B 5-10
XBWJIMH) 3BEpHYTHCS 10 baHky 3 MeToro BiaBinyBanHsa Cxosuma Celi¢iB, nepioyeprose npaBo Ha nmociyry (Biasixysanas Cxosumia Ceiidi)
Oyzne matu KitieHT, AKuii TOBIIOMUB PO TAKUH Bi3UT MEPIINAM.

10.5.6. 1ns xoxxHOTro BigBimyBanHs CxoBuima CefidiB KitieHT mOBHHEH MaTH OpUTiHATN JOKYMEHTIB, 0 HEOOXiAHI I IPOBEICHHS
oro inenTudikarmii/Bepudikamii, Ta ximod Big Ceiida pazom 3 kiroueM Bix bokcy (sxmio boke Mae 3amok), Bunanuii iflomy barkom. Koxanit
noctyn Krmienra no Cxosumia CefidiB BinOyBaeThCs HIIIXOM IPOXOKEHHS OioMeTpuuHOi imeHTH(iKkamii KiieHTa Ta miaTBEepIKy€eThCs
BigMiTkamu (miamucamu) Kimienra B kapTui peectpaii BinBigyBanp Ceiida, mo 36epiraerscs B banky.

10.5.7. Omnepauii o BKIaieHHIO Ta BHIy4eHHI0 MaiiHa B/3 Ceiid(-a)/bokc(-a) 3aiiicHIOIOThCS O3 IPHCYTHOCTI pecTaBHuKa baHky
a0o B MPHUCYTHOCTI npencTaBHrKa baHky, ane He i HOro KOHTPOJIeM.

10.6. KopuctyBanns Ceiidom Ilpencrapauxom Kitienta

10.6.1. Kiient moxe Hamatu mpaBo kopucTyBaHHs Ceiipom, opernoBannM Kimientom, cBoemy IlpencraBHuKy, i B TakoMmy pasi
MMOBHOBaXKeHHS [IpencTaBHIKa MarOTh OYTH MiATBEPIXKEHI JOBIPEHICTIO, IIOCBITYEHOI0 HOTAPiaJbHO.

10.6.2. Kiient nagae banky 3asBy mpo HamauHs poctymy no Ceiida [IpencraBauky KiieHTa, a TakoX OpHTiHAN IOBIpEHOCTI Ta
HOTapialbHO IMOCBiqUEHY KOIIi0 JOBipeHOCTi, Bunanoi Kimiearom [IpencraBauky. JJoBipeHiCTh Ma€ MICTUTH YiTKi Ta 3p03yMiJIi TOBHOBAKEHHS
Ha kopuctyBanHs Ceiipom IIpencraBHukom. Opurinan 1oBipeHOCTI micis ioro nepeBipku bankoM moseptaersest KitieHTy, a HoTapiaabHO
MIOCBi/TYeHa KOs 3aymumiaeTbest y banky. [IpeacTaBHUK BBaXKaeThCsl HAJIOKHUM YMHOM YHOBHOB2)XEHHM JI0 JIaTH MPUIHMHEHHS CTPOKY il
noBipeHocTi, HafaHoi banky, abo 1o natu orpumanHs baHkoMm nuceMoBoro nosinomiieHHs Bin KitieHta npo ckacyBaHHs (IpUIMHEHHS 1iT)
BiAMoOBiIHOT nOBipeHocTi, BunaHoi Kiientom [peactaBHuKy.

10.6.3. Kuient camocriiino nepenae [IpencraBauky kirodi (Big Ceiida Ta Big bokcy, sxmio BiamoBinauii bokc o0nagHanmii 3aMKOM)
Ta Mae o3HailomutH [IpencraBHnka 3 ymoBamu J[orosopy.

10.6.4. B nenb nepmoro 3BepHeHHs [IpencraBuuka no banky:

- IlpencraBuuk Hanae banky mokymeHTH, HeoOXinHI st 3ailicHeHHs: bankowm ioro inentudikauii Ta Bepudikarii;

- BigOyBaeThcs OiomeTpuyHa ineHTUdiKamis oomuaust [IpexcTaBHuKa (IUISIXOM 3MiHCHEHHS 3amicy OO OiOMETPUYHOI CHCTEMH

OlomerpuyHHX HaHUX o0mmyus [IpencraBHuKa);

- IlpencraBHUK 3anuinae y KapTii peectpamii BinBigyBans Celida 3pa30k CBOTO HiIIHCY.

10.6.5. IlpencraBauk kopuctyetbest Cetidom Kimienra Ha Takux camux ymosax, mo i Kitient, ane nnme 3a yMOBH, IO  JOBIPEHICTS,
Bunana Kiientom IlpeactaBhHuky, Ha naty BinsigyBauus Ceiida IlpencraBHukoM e gitodoro. ITim wac xoxHoro Binsimysanus Ceiida
[IpencraBHUK Mae HagaBaTH baHKy JJ1s1 03HaHOMIICHHSI OpHTiHAI BiIoBiHOT qoBipeHocTi. Y pasi Haganus Kiienrom IIpeacraBHuKy HOBOT
nosiperocti Kimient Ta [IpeactaBHUK MarOTh 3MIHCHUTH Bei i, mepeadadeni m.m.10.6.2 - 10.6.4 Buie.

10.6.6. V pasi Haganus npaBa kopuctyBanHs Ceiipom IlpencraBuuky, KiieHT Hece MOBHY MaTepialbHy BiAINOBIJANBHICTH 32
nii/6e3nisutbHICTh [IpencraBHuKa.

10.7. Ilnara 3a openay Ceiiga

10.7.1. 3a xopucryBanus Cefiom Kiient crmauye banky mnary y po3mipax, nependadenux Tapudamu banky, mo fnirots Ha gaty
HapaxyBaHHS BiJIIOBIHOI IUIATH.

10.7.2. Po3mip miaTu 3aiexuTh Big po3mipy (Bucotn) Ceiida, 110 openayethesi, Ta oopanoro Kiientowm i nepenbadenoro B Jloroopi
opeH ceiia crpoxy openau. ITnata crutayyerscs KilieHTOM BUKIIIOUHO y TPUBHSX.

10.7.3. bank mae mpaBo BHOCUTH 3MiHH 10 Tapudis y nopsaky, BcranosieHomy y . 2.7 YBO.

10.7.4. IInama 3a xopucmyeanunsa Ceiighom npomsazom cmpoky, eécmanognenozo /]02060pom openou ceiigha, HapaXOBYETHCS
Bankom Ta crutauyetsest Kimienrom B nenb yknanensst JJorosopy opennu ceitda. Skuio Bcranosiaenuii JJoroBopom openau ceida cTpok
opernn Ceiida mpumnangae Ha BHXITHUH/CBATKOBHIY/IHIIMKI HepoOouwil neHp, B mepmuil OnepamiiHuil IeHb, SKHH Cligye 3a TaKUM
BUXIHIM/CBATKOBUM/HEpOOOUNM JHEM, HapaxoByeTbcs bankoM Ta crutauyerscst Kimientom miata 3a xopucryBanHs CeiioMm B Taxi
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JIoAaTKOBI AHI (BKiMovatoun OnepaniiiHuii [eHs, KAl BBXKAEThCS OCTaHHIM THEM cTpoKy openau Celida) (nani B nbomy Pozaini ¥YIBO —
JTIOHapaxoBaHa IaTa 3a KopuctyBaHHS Celi(hoM IpOTATOM CTPOKY, BCTAHOBICHOTO JloroBopoM opeHau ceiida).

10.7.4.1. ¥V Bumaaky I0cTpOKOBOTO po3ipBaHHs [loroBopy opeHau cefida:

- 3ainimiatuBoto KitienTa - crurauena Kiientom miara 3a kopucryBanss Celidom He noBepTaetses KitieHTy;

- 3aininiatuBoro banky uepes nopymenns Kinienrom ymoB Jlorosopy openau ceiida - crmaueHa KiieHtoMm mnata 3a KOpHCTYBaHHS
Ceiidom He oBepTaeThesa KiieHTy;

- 3aiximiatuBoro baHky 3 iHmMX mincras, Hix nopymernHs Kirieatom ymoB [loroBopy opeHu celida, - crraueHa KitienTom rara
3a kopucryBaHHs Celipom nmoBepraetsest Kitienty Ha [ToTounumit paxyHok abo depes kacy banky yacTkoBo (3a (pakTHUHY KiJIbKICT
JHIB, 10 3THIIMINCH 10 KIiHI cTpoKy il JloroBopy opeHau cefida 3 IHs, HaCTymHOTO 3a fHeM 3BUIbHeHHs Kitientom Ceiida,
a0 3 IHs, HACTYIHOTO 3a JHeM BinkputTs Celida 6e3 mpucytHocti KiienTa).

10.7.5. IInama 3a kopucmyeanna Ceiighom nonao cmpok, ecmanosnenuii /[02060pom openou ceiigha (micns CIINBY CTPOKY il
JloroBopy openau ceiida), crumaayerbest KiienroMm B ieHb 3BinbHeHHs Ceiida (SIKI0 Take 3BiIbHEHHS BiIOYAeTHCsI A0 CuuBY 30-TH AEHHOTO
CTPOKY 3 JIaTh 3aKiH4YeHHs cTpoky opeHau Celida) abo Ha 30-THii KaleHIAPHUI JeHb 3 JaTH 3aKiH4YeHHs cTpoKy openan Ceitda (sxuio 10
uiei natu Ceitd He Oyio 3BinbHeHO). KitieHT cravye miary, nepegdadeHy UM MIyHKTOM, 33 KOXKEH JAeHb (pakTHYHOro BuKopHrcTanHs Celida
Ticyst 3akiHdeHHs cTpoKy opeHau Celida B po3Mipi, nependadenomy Tapudamu banky, mo IifoTe Ha JaTy HapaXyBaHHS TaKoi IUIATH.

VY Bunanxy cmeprti Kiienra mara, nepenbadeHa nuM IMyHKTOM, HapaXxoOBYEThCs O JaTH, KoidM baHKy crano BiToMo Ipo cMepTh
Kuienra, ane ve 6inpmre 30 mHIB 3 qHS 3akiHUeHHS cTpoKy opeHau Celida. B TakoMy pasi BiANOBifHA IIaTa CINIAYYETHCS CHATKOEMIUIMU
Kuienra npu 3BepHeHH] 10 banky 11t oTpuMaHHs MaifHa, o 30epiraeTscs/30epiranocs B Celidi.

10.7.6. Y Bumazky, sikmo TepMiH aii JloroBopy openau ceiia munys, noctyn Kiienra (IlpeacraBauka, cnagkoemuiB Kiienra) no
opennoBanoro Celiha 00MexyeTbes 1o MOMEHTY noBHOI criati Kimientom (IlpencraBaukoM, cnagkoemisiMu Kitienta) HapaxoBaHoi bankom
IU1aTH 3a KopuctyBaHHs Celidom.

10.7.7. Tapudamu banky MoxyTs OyTH nependadeHi iHmIi (10JaTKOBI) MIaTexi, MOB’s3aHi 3 opeHnoro Ceiida, i B TakoMy BUNAIKY
Taka BUHaropopa (riara) banky HapaxoByroTecs bankoM Ta crutauyrotbest Kilienrom BinnosinHo no Tapudis.

10.8.IIposnonranisi Jlorosopy openau ceiiga

10.8.1. Ctpok kopuctyBanHs CeiipoM Moke OyTH HpoJOHTOBaHHWIT 3a 3rofor0 CTOpiH y OyAb-sfKWil JIeHb 1O JaTH 3aKiHYCHHS
3a3Ha4yeHoro B JloroBopi opeHau celidha CTpOKY OpeHIM IUIIXOM YKJIJICHHS JOAATKOBOI yroau 1o JloroBopy openau ceiida.

10.8.2. B nenp yknaneHHs H0AaTKOBOI yroau 10 JloroBopy opeHau celiha mpo IpoJIOHTAIlI0 CTPOKY KopucTyBaHHs Ceiidom:

- Kiient crutauye muiaty 3a kopucryBanHs Ceiidom 3a mpoJoHToBaHuUi cTpok opeHau Ceiida;

- odopmitroeThes HOBUi JloroBip cTpaxyBaHHs 3 qoTpuMaHHsAM BuMor 1.10.4.2 YJIBO Ta criadyeTbest BiIMOBITHUN CTpaxOBHA

IUTaTiX 32 HOBUM J[0OTOBOpPOM CTpaxXyBaHHS;
- KiienT 0608B’a3k0Bo BinBinye Cxosumie Ceiidis.
10.9. 3000B’s13anns banky:
10.9.1. magaru Kiienry B kopuctyBanHs Celi¢ y clipaBHOMY CTaHi;
10.9.2. magatu Kitienry kiroui (mmo 2 kimroua Bin Ceiida Ta Bix bokcy, sikmio BinnmoBigauit boke o0nanHanumii 3aMKkoMm).
10.10. 3o060B’si3annsa Kiienra:
10.10.1. BukopucroByBatu Ceii 32 IpU3HAYCHHAM Ta 3 TOTPUMAHHS BCTAHOBJICHMX YMOB HOTO €KCILTyaTallii;
10.10.2. HecTH NOBHY BiAIOBiTaNBHICTH 3a MaitHO, po3Miniene Kiienrom (IIpencraBaukom Kiienra) B Ceitdi;
10.10.3. BHocutH maty 3a openay Ceiicda Ta KOMIIEHCYBaTH, IPH HEOOXITHOCTI, BCi 30MTKH, 1110 MOXKYTh BUHUKHYTH Yy baHka Ta/a6o
TpeTix 0ci0 y 3B 513Ky 3 opeHnoro Ceiida KiienTom;

10.10.4. HagiiiHO 30epiratu oTpuMaHi Big baHKy KIIFO4i, HE BUTOTOBJIATH iX KOMii/IyOiKaTu Ta HE MepefaBaTH KI0Yi OyAb-IKAM
TpeTiM ocobaM, kpim [IpencraBHuka (3a HOro HassBHOCTI);

10.10.5. He posromouryBaty iH(popMaIito mpo nopsaaok podotu 3 Ceitpom, oTpumany Big banky Ta min 9ac BinBixyBanb CxoBHIIa
Ceiidis;

10.10.6. 3BinbHuTH Ceiid, mepenatu banky Celid ta noBepuytu banky wmtoui Bif Ceiida ta Bin Bokcy (sxmio Bigmosiguuii boxc
obnajHaHUl 3aMKOM) B HEIOIIKOJDKEHOMY CTaHi B OCTaHHIH JaeHb cTpoky openau Ceitda, B Tomy umcni y pasi
JOCTPOKOBOTO po3ipBanHs JloroBopy openau celida;

10.10.7. HeraifHO MMCEMOBO MOBiIOMIIATH BaHK Nmpo BTpaTy/MOIIKO/KEHHS KIIFOUa/KIIOYIiB Ta Mpo Oy/b-Ki iHII 00CTaBHHHM, IO
MOXYTh BIUIMHYTH Ha BuKoHaHHSI CTOopoHamMu yMoB JloroBopy openau ceiida;

10.10.8. HeraitHO MMCHMOBO MOBIIOMIIATH baHK Ipo ckacyBaHHS (IPUIMHHEHHS 11iT) AoBipeHOCTI, Bunanoi Kiientom [IpencraBauky;

10.10.9. y Bumaaky 3MiHM ineHTH(IKANIHUX qaHuX KiieHTa, B TOMY YHCITI OTPUMaHHS HAM HOBUX JOKYMEHTIB, Ha MiJICTaBi SKHX
Bank 3xiticHroe ineHTH(ikariro Ta Bepudikarito KirieHTa, moBiZoMHTH Mpo 11e baHk mpoTsaroM qBOX poOOYNX THIB Ta B TOM
K€ CTPOK HajgaTé baHKy JOKYMEHTH, L0 MICTSATh HOBI JaHi (HOBi JOKYMEHTH ).

10.11. Asapiiine BinkpurTa Ceiipa

10.11.1. Aeapiiine ¢iokpummasa Ceiigha 6 npucymuocmi Knienma

10.11.1.1. VY Bumanky BrpaTu abo momkopkenHs KiientoM kirova/kimodis, nomkomkenHs Kinienrom 3amka Bix Ceiida ta/abo Bifg
Bokcy, 1mo poOyiaTh HEMOXIMBHM HOTO/iX Momamblly ekciuryaraiiro, KimieHT Hamae baHky 3asBy mpo BTpaTy KIrOUYa/KiIO4iB abo mpo
normkopkeHHs Ceiida. B rakomy Bunanky B nens, BusHaueHuit barnkom, Kitient mae 3’ sButucs no banky mis ABapiiiHoro Binkputrs Ceiida
B npucytHocTi Kitienra. Take ABapiiiHe BIIKPUTTS 3 3aMiHOIO 3aMKY/3aMKiB 31iHCHIOEThCS 3aIy4eHIM baHKOM CHeniaiicTOM B IPUCYTHOCTI
KitienTa Ta nmpencraBaukiB banky, 3a HacIiAKOM 40r0 0(OPMITFOETHCS BiIIOBITHUH aKT.

10.11.1.2. ¥ Bunazaky BTparu kioua [IpeacraBuuk KiieHTa He Mae MOBHOBa)KeHb Ha MPOBE/ICHHS OMepalliii, B T.4. HA JOCTYI 10
Ceiida, 10 OTpUMaHH] HUM HOBOTO KJTroua/KimtouiB Bijg Kitienra.

10.11.2. Aeapiiine ¢iokpummasa Ceiigha 6e3 npucymnocmi Knienma

10.11.2.1. Ceii moxe Oytu Binkputuii 6e3 npucyrrocti KiieHTa y K0)XHOMY 3 HACTYIHUX BUIIA/IKiB:

- 3aKpUTTS/NIPUNUHEHHS(IPU3YNNHEHHs) MisIbHOCTI/MepeMimenHss Bimminenns bBanky, B sKOMy 3HaXOAUTHCS OPEHIOBAHMIA
Kiienrom Cetig;

- 3aToIUIeHHs abo 3arposa 3aToruieHHs Binninenus banky, B sskoMmy 3Haxonutbes opeHnoBanuit Kiientom Ceiid, moxexa, mosiHb,
3eMIIETPYC, IHIIIe CTUXIHHE JHMX0, 10 MOXKE CIIPUYNHUTH 3arpo3y MOIIKOHKEHHS a00 3HUICHHS LIHHOCTEH i JOKyMEHTIB (MaiiHa)
Kuienra B Celidi;

- nopymenHs Kiiearom ymos JloroBopy openau cefida, ki MOXyTh 3aBaTé MaTepiaabHoi mKkoau banky;
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- HemorpumanHs Kiientom nependauennx JloroBopom TepminiB kopuctyBanus Ceiidom (sikmo Kitient ne 3BinpHuB Ceiid y
Bu3HaueHui JloroBopoMm opeHau ceiida CTpok Ta He 3’ sBUBCA A 3BUIbHEeHHs Ceiida mpotarom 30 xaleHOapHUX THIB 3 AaTH
3akiHueHHst cTpoky openau Ceiida, abo sikuio Kiient 3’sBuBcs (y Bu3HaueHuit JloroBopom opeHau ceiiha cTpok abo MpoTIrom
30 kaJleHIapHUX IHIB 3 IaTH 3aKiHUYEHHS CTPOoKy opeHan Cefida), aje He cIIaTéB IIaty 3a KopucryBaHHs CelioM MoHAK CTPOK,
BCTaHOBIICHUH J[oroBopoM opeHu cefiha, Ta ToHapaxoBaHy IUIATy 3a KopucTyBaHHS Celi(hoM IPOTATOM CTPOKY, BCTAHOBICHOTO
JloroBopoM openau cefita (SKIIo Taka Iu1ata HapaxoBaHa));

- cmepti Kiienra;

- BuiyueHHs Bmicty Ceiida qep)xaBHUM/TPUBATHUM BHKOHABIIEM, B TOMY YHMCJIi Ha MiJCTaBi PillIeHHS CYIy;

- B IHIIUX BHUIAJKAaX, Iepen0adeHNX 3aKOHOIaBCTBOM Ykpainu ta/abo Y JIBO ta/abo loroBopom opeHu ceiida.

10.11.2.2. Asgapiitne Binkpurts Ceiica 6e3 npucyrHocti KiieHra 3xilicHoeThCs:

- 3 BUKOPHCTAHHSAM HasBHHX y CHajaKoeMiliB KirouiB Bin Ceiida ta Bin Bokcy — y pasi 36epnennsm 0o banky nomapiyca pazom 3i
cnaokoemyamu Knienma, sxi marome maxi kmoui. B TakoMmy Bumanky momyck mo Ceiida 1 Horo BIZKpHUTTS BiIOYBA€THCS JIHIIE ITICISA
MOTAIICHHS CTIAIKOEMIIIMH HasiBHOT 3a0oproBaHocTi 3a JloroBopoM openau ceiida; abo

- 3amyyeHuM baHKOM cIieniagicToM B IPUCYTHOCTI MPeACTaBHUKIB baHKy — y 6cix inwux eunadkax. 3a HaCIiAKOM TaKoro ABapiifHOro
BiakputTs Celia 0OpMITIOETHCS BIINOBIIHUIM aKT, 1110 MICTUTD TOKIaAHui onuc BMicty Cefida Ta komis sikoro Moxke Oyt HagaHa KitieHty
(iforo crazkoeMIsiM) Ha ioro (ix) BUMOr'y abo Aep>KaBHUM OpraHaM BiJIIOBiIHO 10 3aKOHOJABCTBA YKpaiHU.

10.11.2.3. 'V Bunanky BusiienHs B Celi¢i MaiiHa, mo 3ad6opoHeHo 30epiraty B Celidi, bank Mae nmpaBo 3HHIUTH Take MaifHO a0o
MepeaTi HOro JI0 BiJIOBIIHUX OpraHiB (B 3aJI€KHOCTI Bijl CUTYaIlii).

10.11.2.4. Sxmo Asapiiiae Binkputts Celida 3MIHCHIOETBCS 3a BUMO2010 0EPIHCABHO20/NPUBamHo20 sukornasys, BuydeHi 3 Ceiida
LIHHOCTI HePeAaoThCs JepKaBHOMY/TIPHBATHOMY BHKOHABIIIO HA MiZCTaBi aKTy NpHHOMY-TIepeiadi 3 JeTaJbHUM OIICOM TaKHX I[IHHOCTEHl.

Sxmo AsapiitHe BigkputrTs Ceiida 3IHCHIOETBCS 30 36epHEHHAM Homapiyca U TPOBEICHHS HEOOXiTHUX i, MOB'I3aHHX 3
BIKPUTTSAM CIIQANIMHY Micis cMepti KitienTa, Bumydeni 3 Ceiida miHHOCTI TepearoThea HOTapiycy, KU 0(OPMITIOE OKPEMHUH OTIHC TaHOTO
MaiiHa B OPSIIKY, ependadeHoMy 3aKOHOIaBCTBOM IIPO HOTapiart.

Sxmo Asapiiine BinkputTs Celida 3OIICHIOETECS 3 6)0b-AK0i iHWI0i nidcmasu, Hide 8Ka3amui 8 ybomy nyHkmi euwye, Burydere 3 Ceiida
MaifHO 3aMIIAEeTHCS Ha 30epiranHi y ceri¢i cxoBumia miHHocTel banky, npo mo bank Hanpasmnse moBinomnenHs Kimienry. B Takomy Bumazaky:

a) BIUIy4YeHi LiHHOCTI 30epiraroTbcsi baHkoM 10 MOMEHTY, 110 HaCTaHe paHilie:

- orpuManHs niHHocTed Kiientom abo #ioro [IpencraBHEKOM (OCTaHHIM — BHKIIFOUHO Y pasi BigcyTHocTi y banky iHpopmarii mpo
cMmepTh KitienTa), a6o

- OTpUMaHHJ LiHHOCTeH cragkoemisiMu Kitienra, abo

- mepeava MiHHOCTeH iep)kaBHOMY/IIPUBATHOMY BUKOHABITIO, 200

- mepeava MiHHOCTeH HOTapiycy 3 METOI0 OXOPOHHM CIIaIKOBOTO MaifHa, abo

- MpuiHATTA baHKOM pimeHHs npo HaOYTTS BIIYYEHUX LIHHOCTEH y BlacHicTh baHKy 3a HaOyBaIbHOIO JAaBHICTIO.

6) bank moBeptae Kiienty/Ilpencrapauky/criaakoemiiiM KiieHTa 3a X 3BepHEHHSIM BIUTyYE€HE MaifHO, K€ Ha 4ac BiIIOBiTHOTO
3BEpHEHHsI 3alMIIacThcs Ha 30epiranHi y banky, mume micns omnarn Kimienrom/IIpencraBHukom/ciankoemisiMu KitieHTta HapaxoBaHOT
Bankom mumatu 3a kopuctyBanHs Celidhom (rmaru 3a xopuctyBaHHs CelipoM mOHAI CTPOK, BCTaHOBJIEHHH JloroBopom opeHaun ceiida, Ta
JIOHapaxoBaHO! TIaTh 3a KopucTyBaHHSA CeiipoM TPOTATOM CTPOKY, BCTaHOBIEHOro JloroBopoM opeHam ceiida (KO Taka IuiaTa
HapaxoBaHa)), Ta 30UTKiB, ki baHk moHic y pa3i BusBIeHHs min 4ac AsapiitHoro Bigkpurts Ceiida momikomxeHns bokcy abo iHmmx
nomkopkeHb Cefida.

10.11.2.5. Sxmo npotsrom 8 pokiB 3 gaTu BUIydeHHs MaifHa 3 Celida baHk He OTprMae BUMOTY III0JI0 TIOBEPHEHHS TaKOTro MaifHa
BiJl 0co0OH, sika Ma€ Ha 1ie ipaBo, BuiydeHe 3 Celia MaiiHo Moxe OyTH HaOyTe y BiacHicTh baHky 3a HaOyBaJIbHOIO JABHICTIO.

10.12. [docTpoxoBe posipBanHs JoroBopy openau ceiipa

10.12.1.  ocrpoxose po3ipBanHs JloroBopy opeHIn ceiida MoKIHBE:

10.12.1.1. 3a iminiatuBoro Kiienra:

- y Bunaaky Hesroau KiienTa i3 3anponoHoBanumu bankom 3minamu o YJIBO Ta/abo Tapuis, mo BIUIMBAaIOTH Ha BiJHOCHHH
CropiH mono Hagauus bankom B openny Kiienrty Celiga, — B TakoMy Bunaaky Jlorosip openau ceiia BBakaeTbcsi JOCTPOKOBO PO3ipBaHUM
3a iHiriatuBoro KitieHTa 3 1atu HaOpaHHS YMHHOCTI BiATOBITHUX 3MiH (HE3aJICKHO BiJ TOTO, 4r Oyae ykianaeHa Mixk CTOpOHaMH T0JJaTKOBa
yroaa 1o JloroBopy openau ceiida npo ioro posipsanns), a Kiient 30008’ 13auuii 10 i€l qatu 3BinbHUTH Ceiid, moBepHyTH baHky mOBHUI
KoMILIeKT KitouiB Bix Cefida i bokey (gxmio BignoBigHuit boke 001aqHaHmii 3aMKOM) Ta BUKOHATH BC1 IPOIIOBi 30008’ s13aHHS 3a JloroBopoMm;

- 3 Oyab-s1KOi iHIIOT IPUYHMHM — B TAKOMY BHUIA/IKy OPEH/IHI BiTHOCHHH BBa)KAIOTHCS PO3ipBaHUMH (TIPUIIMHEHUMH ) TiCJIS 3BITbHEHHS
Kunientom Celida, nmoBepuenus Kiientom moBHoro kommuiekty kimouiB Bin Celida Ta Bix Bokcy (sxmio Biamosianuii bokc obnannanmii
3aMKOM), BUKOHaHHs KitieHToM BCix rpoioBux 3000B’s13aHb 3a JloroBopom openu ceiida ta mianucanHs CTOpoOHaAMH JOAATKOBOT yroau 10
JloroBopy openu ceiida mpo Horo po3ipBaHHSI.

10.12.1.2. 3a ininiatuBoto baHky 3 Oyb-KOT 3 HACTYIIHHX NPUYNHU:

- 3akpurrs abo mepemimenHs Cxosmma CeiipiB 3 Bimgginenns banky a0o 3akpUTTS/IpUIHHEHHS(TPU3YTTHHEHHS)
nisutbHOCTI/MepeMineHHs Binninenns banky, Ha skomy 3HaxomuTbess Cxoumie CeligiB, abo skmo bankoMm Oyae mpuidHSATE pillleHHS
MIPUMTUHATH HAJIAaHHS TIOCITYTH IO Tiepeiadi iHANBIyaTbHUX 0aHKIBCHKUX ceii(DiB B OpEeHAY KIIIEHTaM;

- mopymreHHs KimienTom ymoB J{orosopy;

- HACTaHHS IHMIUX MifcTaB Juisi posipBaHHs JloroBopy bankom, mepembauenmx YJIBO a6o JloroBopom opeHmm cefia abo
3aKOHO/IaBCTBOM Y KpaiHH.

10.12.2. V pasi ininitoBanus bankom pozipsanus orosopy opennu ceiida bank inpopmye Kiienta npo HeoOXinHiCTh 3'sIBUTHCS B
Bank npotsirom 30 kanengapHux AHiB Ta 3BUTbHUTH Celid.

V pasi, sxio Kiient 3’siButhes y Bigninenni banky npoTsrom BCTaHOBIICHOTO CTPOKY, OPEH/IHI BiJHOCHHH BBOXKAIOThCS PO3ipPBAaHUMU
(mpunmHenuMu) micns 3BinbHeHHS Kimientom Ceiida, noeprenns Kiienrom moBHoro xomrurekry kmodiB Bifg Ceiida ta Big bokcy (ko
BinnoBinHui Bokc obnagHanumit 3aMkoM), BUKOHaHHS KiTieHTOM BCiX TpoIoBUX 3000B’s13aHb 3a JloroBopoM opeHau ceiida Ta MiAnmucaHHs]
CropoHamu J10aTKOBOI yroau 1o JloroBopy openan ceiida npo Horo posipBaHHs.

VY Bunanky, sikmo Kitient He 3’sButhest y Binninenni banky nporsroM BctaHOBIEHOTo CTpoKy, baHk 3milicHIoe ABapiliHe BiKpUTTS
Ceiia 6e3 mpucyrnocti Kiienra, i B ipomy Bunaaky nara AapiiiHoro Binkputts Celia BBaXKAEThCsl OCTaHHIM AHEM cTpoKy openu Ceiida.

10.12.2.  HesanexHo BiA TOro, 3a YHEIO iHILIATHBOIO BigOyBa€ThCsl HOCTPOKOBE po3ipBaHHs J[oroBopy opeHau ceiida Ta 3 siKol
MiICTaBH, CTPaxOBWil IaTik, cruiadeHuid KiieHtoMm crpaxoBiii kommaHii, 3a HeBHKOpHcTaHHW TepMiH openau Ceiida He moBepTaeThes
CTPaxOBOIO KOMITAHIEIO, SIKIIO BiJIOBIJHAM JOTOBOPOM CTPAaXyBaHHs HE Meper0adeHo iHIie.
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10.13. OcobsmBocTi openan Ceiida mig yac aii BoeHHOr0 cTaHy B YKpaiHi.

10.13.1. Kinekicts JloroBopiB opennu ceida, o MoxyTh OyTr yknanexi Kimiearom 3 bankom mpoTsrom nepiony 11ii BOEHHOTO CTaHy
B YKpaiHi, He 00MEKyEThCS.

10.13.2. V nepiox BoeHHoro crany B Ykpaini ta npotsrom 90 kaneHAapHHUX AHIB MiCJs CKaCyBaHHS/TIPUIMHEHHS BOEHHOTO CTaHy
kopuctyBanHs Celipom loBipeHnMu ocodamu BifOyBa€eThCs 3 HACTYITHUMH OCOOIHBOCTSIMHU:

10.13.2.1. KiienT mae paBo nosigomuty bank npo Haganus npasa goctyiy no Celida JloBipeHiit 0oco6i 3a HoTapiaJbHO ITOCBITYEHOI0
JIOBIPEHICTIO NUISIXOM HAIpaBIeHHS 3asBH Ipo HamaHHs noctymy po Celidy JloipeHii ocobi 3acobaMu el1eKTPOHHOI IOIITH Ha aapecy
enexTpoHHOi oty bauky seif@creditdnepr.com. B TakomMy Bumaaky opurinain HoTapialbHOI JOBIpEHOCTI a00 HOTapiaIbHO 3aBipeHy KOIII0
HOTapiaJbHOI JOBIPEHOCTI MOXe Hajnatu JJoBipeHa ocoba mpu mepuioMy 3BepHEeHHi 10 baHky.

10.13.2.2. KnieHT Mae mpaBO HajaTH MOBHOBaXkeHHs miono kopuctyBaHHs Ceiiom JloBipeHiit 0co0i mULIXOM O(QOpMIICHHS
JOBIPEHOCTI B MpPOCTi#f mMUCbMOBIit Gopmi 3a (HopMOI0, BCTAaHOBICHOI baHKOM, sika CKIafaeThes Ta miamucyerbest Kiientom B BaHky i
MOCBITYy€ETHCS YIIOBHOBaXkeHOIO 0cobot0 banky. OnHouacHo 3 odopmieHHsIM Takoi noBipenocTi KirieHt Hagae banky miucbMoBY 3asiBy Mpo
HazaHHA goctymy 1o Ceiida osipeniit ocobi. [IoBHOBaXXeHHS 3a TakOIO JOBIPEHICTIO € YNHHUMH MPOTITOM BCHOTO CTPOKY ii Aii, HaBiTH
SIKIIO CTPOK 11 i 3aKiHdyeThes micis cruiBy 90 KaneHJapHUX JHIB MIC CKacyBaHHS/IIPUIIMHEHHS! BOEHHOTO CTaHy B YKpaiHi.

10.13.2.3. loBipeHa ocoba Mae TpaBO 3IIHCHIOBATH BCi MOBHOBAXKCHHS, MOB’s3aHI 3 opeHmoro Celida, 3a yMOBH, IO TaKi
MIOBHOBaXKCHHS Iepei0aueHi JOBIPEHICTIO, IIPH I[-OMY HE IOITyCKaeThCs yKiIaneHHs JloBipeHoro ocoboro JloroBopy opeHau ceiida, a micius
crmBy 90 KaneHAApHUX JHIB MICIS CKacyBaHHS/IPUITMHEHHS BOEHHOTO CTaHy B YKpaiHi omaTkoBi yromu 1o JloroBopy openau ceiida
MOXYTb OYTH YKJIaJIeH] Juiie ocobucto KiieHToM He3anexHo Bif 3MicTy Oynb-sikoi qoBipeHocTi, BuaaHoi Kimienrom JloBipeHiit 0co0i.

10.13.2.4. KiienT mMae npaBo moBigoMutu baHk npo ckacyBaHHS IOBipeHOCTI, 0 BuaaHa JloBipeHiit 0cobi, 3acobamu eIeKTPOHHOT
MIOIITH Ha aJipecy eNeKTpoHHoi nomtH banky seif@creditdnepr.com.

10.13.3. Sxmo 3akiH4eHHS cTpOKy KopuctyBaHHS Ceiipom mpumagae Ha mepiol BOEHHOTO CTaHy B YKpaiHi ab0 Ha OyIb-IKuil AeHb
npotsiroM 90 IHIB IicsIsl CKacyBaHHS/TIPUITHHEHHS] BOEHHOTO CTaHy, CTPOK KopHucTyBaHHsS CelioM Moske OyTH NMPOJOBKEHHUN OyIb-IKNM 3
HACTYIHHUX CIIOCOOIB:

10.13.3.1. ctpok kopucryBaHHs Cel(oM MOTOBXKYEThCS HIOpa3ly Ha TOHW camuil cTpok, Ha sikui Jlorosip opeHmu ceiipa OyB
YKJIaJIeHuH, 0e3 yKiaeHHs o1aTKoBo1 yroau 1o JloroBopy opeHu celida 3a yMOBH JOTPUMAHHS CyKYITHO BCIiX HACTYITHHX YMOB:

a) He Mi3HiIe, HiX 3a 2 po0odi HI 10 CIUIMBY MOTOYHOTO CTPOKY KopuctyBaHH: Ceitdom xonHa i3 CTopiH He noBigommia iHiry CTOpoHy
MIICHMOBO TIPO T€, 1[0 He OaXkae MOJOBKYBaTH CTPOK OPEHIU Ha HACTYITHHUHU Iepio, Ta

0) He mi3HiIIe OCTaHHBOTO POOOUOTO AHS MIOTOYHOTO CTPOKY KopucTyBaHHsS Celihom:

- Kiient yxmnaB HoBmit JloroBip crpaxyBaHHs 3 foTpuMaHHaM BuMor 11.10.4.2 YIBO, Ta

- Kitienr (camocriliHo, B ToMy umcii uepe3 JloBipeHy ocoly, abo HUISIXOM 3acToCyBaHHs BaHKOM JIOTOBIPHOTO CIHCAHHS) CIUIATHB
BIJITIOBITHUI CTPaXOBHA TUIATIXK 32 HOBUM J[0OrOBOpOM CTpaxyBaHHS Ta IUIaTy 3a KopucTyBaHHs CeiioM 3a HOBHIT (IIPOJOHTOBAHHIA) CTPOK
kopucryBaHHs Celidom;

10.13.3.2. ctpok kopuctyBanHs CelipoM MoOxe OyTH MPOJOHTrOoBaHUi 3a 3ronor CTOpiH y Oyab-sKUi JeHb IO JaTH 3aKiHYCHHS
3a3HavueHoro B JloroBopi opeHAm celipa CTPOKY OpEHAW HUITXOM YKIaIeHHs J0NaTKoBoi yromm a0 JloroBopy opeHmu ceiipa. B nens
YKITaZeHHS TOJaTKOBOI yroau a0 JloroBopy opeHIu ceiida mpo mpoIoHTalio cTpoKy kKopuctyBaHHs Cefidom:

- Kuient (camocriitHo, B ToMy umcii yepe3 JloBipeHy oco0y, ab0o IUISIXOM 3aCTOCYBaHHsI BaHKOM JIOTOBIPHOTO CIIMCAaHHS) CIUIAYye IUIaTy
3a kopuctyBanHs Ceiidom 3a HOBHIT (TpostoHroBaHuit) ctpok opennu Ceiida;

- odopmitroeThes HOBUI JloroBip crpaxyBanHs 3 norpuManHsaM BuMor 1.10.4.2 YJIBO Ta criiauyeThes BiINOBIIHNN CTPaXOBHA TIATIXK 32
HOBUM J[OrOBOpPOM CTpaxyBaHHSI.

PO3A1J1 11. EJEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHSA EJTEKTPOHHUX HIAINUCIB

11.1. EneKTpoHHI 1OKYMEHTH Ta NOPSIAOK iX MiiMMCaAHHS

11.1.1. CTOpOHH TOMOBWJIMCH, 1O JIOTOBOpDM Ta JOKYMEHTH JO0 HHX, a TaKOX IUIATDKHI Ta IHIII JOKYMEHTH, IO
YKJIQIAI0ThCS/0(POPMITFOIOTECS B €IEKTPOHHOMY BUIIISAAI B pamkax Y/IBO Ta/a6o JloroBopiB, MOKYyTh MiAMHCYBATUCH SIK KBaJi(hiKOBAaHUMH
EnextpoHHUMH, TaK i iHIIMMH ENEKTpOHHUMHE MiAMHCaMH, 30KpeMa:

. 3 60Ky bauky (ynosnogasicenoio
3 6oky Knienma Y v

0coboio)
3anea-3200a [lnbpoBUM BIACHOPYYHHM ITiAMHCOM nionucanns bankom ne sumazaemoca

0208ip OAHKIECHKO20 PAXYHK . .
A P . PaAXynKy, IIpoctum EnexrpoHHuM mianucom i,
Jozosip bankiecvkozo 6Kknagy,
. . . aKmo 1e nepenbadeno Y ABO,
Kpeoumnuii dozo06ip, 0o0amkosi Y nockoHaneHUM ab0 IPOCTUM .
. JIOJAaTKOBUM CKPIIUIEHHAM JOKYMEHTY
y200u ma 00OKymeHmu 00 makux EnexTpoHHuM nianucom [y
X . . KBastihikoBaHOIO €IEeKTPOHHOIO

[ozoeopie (oxpim nosioomnens

MeYaTKOI0
banky)

[Ipoctum EnexTpoHHMM mignucom

.o, . (konu nionucanus bankom

IInamixycni 0okymenmu IIpoctum EnexTpoHHHM HifnucoMm

BUMALAEMBCA 3AKOHOO0ABCTNEOM)

[Mopsimok mignucaHHs IHIIUX JOTOBOPIB, SKi yKIamaroTbes 3a gomomoror Cucremm FreeBank, ame we mepembaueni Y/IBO,
BU3HAYAETHCs GE3M0CEPEIHBO B TAKHX J0TOBOPaX.

11.1.2. I'enepariis xro40BOi Mapy (0COOUCTOrO Ta BIIKPUTOTO KIIOUIB) st Y ockoHaneHoro Enexrponnoro migmucy Kiienta
3IfCHIOETHCST aBTOMAaTHYHO MiA yac nepuioi aBropu3arii Kiienra B Cuctemi FreeBank 3a nomomoroto MoGinsHoro mpucrtporo Kiienrta
Ta/abo mepen mianucaHHsM Oyab-skoro 3 JloroBopiB npo HamanHs bankicbkoi nocayru y Cucremi FreeBank. 3renepoBani ocobucrtuii ta
Biakputuii kioui Kitienra ta ix inenrudikaniiini nani 3depirarorscst Cucremoro FreeBank y cxosuii Mo6insHoro npuctpoto Kiienra.

36



VuiBepcanbHuii 10roBip 6aHKIBCHKOTo 00CIyroByBaHHs KiIi€eHTIB — ¢izudanux oci6 y AT «BAHK KPEJUT JAHITIPO» (Bepcist 23.9)

11.1.3. Haxnanennsm Kiienrom npocroro EIT e:

- Buxopuctanssa OTP-napomnto y Burisiai yugposoi abo anghasimuo-yugposoi nocnioosnocmi. Sxmo takuit OTP-napons BBoAUTHCS
Kiienrom y Cuctemi FreeBank, 1ie Mae 6yTu 3ailiCHEHO IPOTSIrOM IIEBHOTO IPOMIXKKY 4acy, BcranosieHoro Cucremoro FreeBank. Skiro mst
nignucanHs Enextponnoro noxymenra y Cucremi FreeBank Kitient neBipHo BBiB OTP-mapoms 3 pasw, Bxim no Cucremm FreeBank
OnokyeThest Ha Bu3HaueHnit Cucremoro FreeBank crpok; abo

- BBepeHHs Kiientom Inentudikauiiinux ganux 1yt Bxoay y Cucremy FreeBank ta Bukopucranus OTP-napomto y BUIISLAL Habopy
ioenmucpixamopie. Taxuit OTP-mapons Hakmamaetbest mig 4ac 3aitficHenus Kiientom nii (BBemeHHs BiamoBimHoi iHdopmarii Ta/abo
BiZIMiuaHHS 4eK-OOKCiB Ta/ab0 HATUCKAHHS KHOIKH(-0K)), [0 CBiI4aTh Mpo mignucaHHs EIeKTpOHHOro TOKyMeHTa Ta/abo IMiATBEepIKEHHS
(HamaHHs 3rOIM) HA BUKOHAHHS IUIaTDKHOI oneparii Ta/abo 3aiiicHenHs iHmux aii 3 6oky Kiienra y Cuctemi FreeBank.

Haknanennsm bankom npoctoro EII e:

- HakJaneHHs paxkcuMine banky B enexrponHiit Gpopmi y mopsinky, BusHaueHomy Y /IBO, a6o

- TIPOCTAaBJICHHS BIIMITKM IPO BHKOHAHHS a00 BiMOBY y BHMKOHAHHI 3 ITO3HAQYKOIO JaTW Ta 4Yacy BHKOHAHHS Ha IDIATDKHUX
nokyMmeHTax KitieHTa, siki mojarothest 3a gonomororo Cucremu FreeBank.

11.1.4. [epesipka EnexrponHoro mignucy ta ayrentudikamis KimieHra 31ilicHIOETBCS 3 BAKOPUCTAHHSIM ITPOTPaMHO-TEXHITHIX
3aco0iB banky. B pa3i HeratuBHOrOo pesynpTary nepeBipkd EnextponHoro miamucy Kiienta EnekTpoHHHII HOKYMEHT BBaXKaeThcid HE
mignucanuM, a barnk BigMoBisie KiieHTy B npuifoMi/BHKOHaHHI Takoro ENEeKTpOHHOTO TOKyMEHTA.

11.1.5. Mianucani Kinientom ta/abo bankom EnekTpoHHI JOKyMeHTH 30epiraloTbcsi BaHKOM B eNeKTPOHHOMY BHIJISAII Ta €
noctynaumMu y Cuctemi FreeBank.
11.1.6. 3a HasBHOCTI TEXHIYHOI MOXKJIMBOCTI Ta Ha 3anuT KitieHTa ENeKTpoHHI TOKYMEHTH MOXKYTh HaJCHIIATUCS Ha €JICKTPOHHY

nomty KitieHra abo floMmy MOXXyTh HaJjaBaTHCS HiATBEPPKEHHS 11010 opopMiIeHHsT EneKTpoHHNX TOKYMEHTIB i3 BUKIIAJICHHSIM 3MICTY TaKUX
EnexTpoHHNX JOKYMEHTIB Ha ITaliepoBOMY HOCII.

11.1.7. CropoHH BH3HAIOTH, O yci EnexrponHi noxymeHntu, miamucaHi Kiientom Ta/abo BaHkoM B mopsixy, BH3HauYeHOMY
YJBO, € Takumu, 1m0 miATBeppKeHI KilieHTOM/yIIOBHOBaXXEHOK 0c000r0 baHKy 0COGHCTO MiAMUCOM, Ta BU3HAKOTHCS TAKUMH, IO 3iHCHEH]
Yy IHCBMOBIH OpMi BiIIOBIAHO O YHHHOTO 3aKOHOJABCTBAa YKpaiHU Ta HOPMAaTHBHO-TIPABOBHX akTiB HarioHanmpHOTO OaHKy YKpainu, i He
MOXYTh OyTH BU3HAHHMH HEAIWCHUMH Yepe3 iX eNeKTPOHHY OopMy Ta/abo BiACYTHICTH BIACHOPYYHOTO MiAIHCY IiINHCAHTA.

11.2. Pu3nku Ta BinnoBinanbHicTh

11.2.1. Iligmucannsam ExexkrporHoro mokymeHta 3 BukopuctaHHsM EIl KiieHT migTBepmkye, IO BiH yCBIJOMIIIOE PU3UKH,
noB’si3aHi 13 BukopucranHsM EIl (30kpema, aje He BUKIIOYHO: PU3UKH EJIIEKTPOHHOTO IaxpaicTBa TpeTix ocid, pusuku orpumanHs EIT
TpeTiMu ocobaMH TOIIIO), @ TAKOXK IPUHMae Ha cebe BCi Taki pU3HKH, Ha SIKi BIH MOYKe Hapa)KaTHCs y 3B’ 13Ky i3 BUKOpHCTaHHAM HUM EIT.

11.2.2. bank He Hece BiAMOBITATBHOCTI 32 HETATHBHI HACIHIJKH, IO CTAJIUCS y BHMAJKY KOMIIPOMETAIll OCOOUCTOTO KIrOYa
Kiienra ta/abo iHmmx InenTndikaniiinux nanux Kiienra abo HecaHKIIIOHOBaHOTO JOCTYITy TpeTix ocib 1o Cucremu FreeBank 1o MmomenTy
noBigomiteHHA KimieaToM BaHKy mpo Taky KOMITpOMeTallii0/HeCaHKIIIOHOBAHUH JOCTYI TPETiX 0Cib.

PO3A1JI 12. YMOBHU HAJJAHHSA ITOCJIYT Y CUCTEMI FREEBANK

12.1.11e#t po3in BU3HAYAE MOPSIOK MiJKIIFOYCHHS Ta BUkopuctans Cuctemu FreeBank.

12.2. Bignosizno o ymoB YJIBO Tta moroopiB, yknagenux Mik Croponamu, Bank Hangae KiieHTy mociyru 3 BHKOPHCTaHHSIM
Cucremu FreeBank, a Knient nopyuae banky 3xailicHIoBaTH omneparii 3 nepepaxyBaHHs KOIITIB 3 Horo PaxyHkiB, Binkputux y banky, Ha iHmi
Paxynku, y Tomy uncni BruamHi paxyHkwu, Binkputi Kiientom abo iHmmmu ocobamu y npomy banky Ta/abo B iHmMX 6aHKax, MUITXOM
HajaHHA 10 banky EnekTpoHHHX TOKYMEHTIB, OTpUMYyBaTu iHpopMaliiHi qaHi 3a Paxyrkamu 3a gqonomoroio Cucremu FreeBank 3a mmary
BigmoBigHO 10 Tapudis banky.

12.3. Kitienr 3aBanTaxkye Cucremy FreeBank Ha MoGinsHul nprcTpili Ta cinigye iHCTpYKIisAM, BkazaHuM y Cucremi FreeBank. bank
Harnpasisie Ha OcHOBHUIA HOMep Tene(oHy MepBHHHINA Mapoib it Bxony y Cucremy FreeBank. ABropm3zamiiiHuM mapameTpom (JIOTiH) A
nepBuHHOrO noctymy o Cucremu FreeBank BukopucroByerbess OcHoBHHEI HOMep Tenedony. Ilopanbma aBropu3saunis Kiienra y Cucremi
FreeBank moxe 3milicHIOBaTHCS 3a JOMOMOIOK MOCTiiiHOTO maposiss ctBopenoro B Cucremi FreeBank ocoGucto Kiientom, abo 3
BHUKOPUCTAHHSIM MeToAiB OiomeTpuuHoi inentudikauii Face ID / Touch ID.

12.3.1. V pa3i HeoOXimHOCTI 3MiHUTH ABTOpH3aLiifHNI mapameTp (yoriH) s goctymy o Cucremn FreeBank abo OcHoBHumit
HOoMep Tenedory KiieHTy HeoOXimHO 3BepHyTHCs mo banky. IIpo ¢daxt Takoi 3mian bank noBimomise KiieHTa mmisixoM HampaBiIeHHS
TexcToBOrO TMOBIOMIICHHS Ha HOMep Tele(oHy, SIKHf BHCTYIAB IONepeqHiM JoriHoM/OCHOBHIM HOMEpOM. Y pasi He3TroAu 3i 3MiHOIO
norina/OCHOBHOTO HOMepY SKHAHIMIBH/IIE (TIPOTSAToM | TOAWHM) MOBIZOMUTH Tpo Iie bank mursxom 3BepHeHHS N0 KoHTakT-nieHTpy ab6o
ocobucro no Binmminenns banky. B iHmomy Bumaaky baHk He Hece BIANOBIZANBHOCTI 32 HEKOPEKTHE HAJaHHSA IOCIYTH. Y pasi
HernoBigomineHHs: KitieHToM mpo BTpary, KOMIpoMeTalilo Ta/abo 3aBoyoiHHA TpeTiMu ocobamu OcHOBHMM HoMmepoMm/ JlomaTkoBuUM
HOMEpPOM, SIKMIi BHCTYIaB ABTOpH3aLiiiHUM mapamerpoM (JioriH) i goctymy no Cucremn FreeBank Bank 3BinbHsieTbest Bin Oynb-sKol
BIJIMOBINAJILHOCTI, 110 MOX€ BUHUKHYTH Y 3B’S3Ky 3 BimmpaBineHHsMm bankom Kiienty OTP-napons Ha nonepensiii OcHOBHHIT HOMep
TenedoHy, SKUH BUCTynaB ABTopH3aliiiHUM mapamerpoM (JoriH) mmst poctymy no Cuctemu FreeBank. CTopoHH MOropKyrOThCS, IO
3a3HadeHHs Kili€HTOM y 4eproBoMy JOTOBOpi NMpo OTpHMaHHS mociayr banky HoBoro Crnosa-maposst Ta OCHOBHOTO HOMepa Tene(oHy
BBA)KA€THCS HAJISKHNM MOBIIOMIICHHSIM TIPO 3MiHY Ta He TOTpedye okpeMoro BHeceHHs CTOpOHaMH BiMOBITHHUX 3MiH JI0 IHIINX YKJIQAEHHUX
JIOTOBOPIB.

12.4. Insa 3nificuenns omepamnii y Cuctemi FreeBank Kirient, BukOopHCTOBYIOUM BIacHe TeXHIUHe OOJagHAHHS (IEPCOHAIBHUIT
KOMIT I0Tep, MAKIFOUeHHH 10 Mepexi [HrepHeTt, Ta/abo MoOLTBHUI IPUCTPIii, Ha KKl 3aBaHTaXeHO MOOUIBEHII 3aCTOCYHOK), 3aX0IUTh Ha
Odiuiitauit caiit banky, BBOIUTH JIOTiH Ta NepBUHHMIT mapoib s Bxony y Cucremy FreeBank. IIpu nepmomy Bxoni y Cucremy FreeBank
3 BUKOPHUCTaHHAM IIEPCOHANBHOr0 KoMi 1otepa KitieHTy HeoOXiHO 3MIHUTH epBUHHMI MTapoib. [Ticis mpoXoaKeHHs yCmilHOi ABTOpH3aLil
Kitient Moxe 3pilicHroBatH yci jgocrynHi ifomy omepauii y Cucremi FreeBank, y Tomy umcni 3a nonomororo MoOGibHOTO 3aCTOCYHKa
FreeBank.

12.5. Ilepemnik mociyr, 0 MOXYTh HaiaBaTHcs 3a gornoMoroio Cucremu FreeBank:

- OTpPHUMaHHS BUITUCKH 3 IHPOPMALI€IO PO PyX IPOLIOBUX KOLITIB 3a PaxyHkoMm;

- TIeperJIsi/l 3aJIMIIKIB KOIITIB 32 BIacHUMH PaxyHkamu;

- HaJaHHs iHpopMarii mpo cran KapTKkoBOro paxyHKY;

- nepeKas KOIITIB MK BIACHUMH PaXxyHKaMu;

- nepekas KOIITIB 3 BIACHUX PaxyHKiB Ha paxyHkH iHmmx KiientiB banky;
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- TiepeKas KOIITIB 3 BIACHUX PaXyHKIB Ha paXyHKH KIII€HTIB B iHIII OaHKH;

- NepeKa3 KOLITIB 3 BIACHUX PAXyHKIB HA BIIaCHI PaxXyHKH B iHIII OaHKWY;

- NepeKas 3 BIaCHOTO paxyHKy Ha OIUIaTy KOMYHaJIbHHX HOCIYT Ta iHIIe (Ha KOPUCTh MiANPHEMCTB, 3 SKUMH YKIaJeHUH J0roBip
Ha IPUHAOM IIATEXIB);

- MIOTIOBHEHHSI MOOUTFHHX TeJIe()OHIB y OHIAHH-PEXIMI;

- TIOTaIIeHHs KpeuTHOI 3a0oproBanocti 3a KpeautHuMu norosopamu;

- po3MinieHHs HOBHX Bkranis;

- OTpHMaHHS IIOTOYHOI iH(popMaIlii 3a icHyrounMu JloroBopamMu GaHKIBCHKOTO BKJIATY;

- MIONIOBHEHHS Bruiais;

- BCTaHOBJICHHSI/BiIMiHa O3HAKH aBTOMAaTH4YHOTO TIOJOBKEHHS CTPOKY Briany;

- GrokyBaHHs/po36mokyBanHs KapToxk;

- ynpaBiiHHA JiMiTamMu Ha KapTkax;

- 3MiHa/BUOGip ocHOBHOTO PaxyHKy, 1o Oyzae nqoctymauii KimieHTy a1t BAKOpUCTaHHsI 3a TOMOMOTroto [1naTikHOT KapTKy;

- I IKITIOYEHHs, BIAKITIOUeHHsI, 3MiHa HoMepa TenedoHy nociryru GSM-banking;

- oOMiH OOHYCIB y Mexkax Aifounx y baHKy nporpam JosutbHOCTI (32 HassBHOCTI TAKOi IIPOTpaMH);

- TIeperJIsiT YCiX CBOIX BUKOHAHHX OIlepaiii;

- 3MiHa mapoist 1yt Bxoxy B Cucremy FreeBank;

- BigkmoveHHs/BmodeHHs CVC2/CV V2 xony 3 MOKIIUBICTIO BUOOPY CTPOKY TaKOTO BiIKIIIOUEHHST;

- 00MiH iH(popMaliitHIMI OBITOMIICHHAMH 3 baHKOM;

- ormeparis KymiBIIi/mpoaaxy 0e3roTiBKOBOT IHO3€MHOI BaIIOTH;

- Ta iHIII MOCTYTH, SKi HATAIOThCS a00 MOXKYTh HagaBaTucs KiieHTtaM banky BiamosinHo 1o ymoB Y IBO.

12.6. Tlepenik mocnyr, M0 MOXYyTh HamaBatuch Kiientam 3a momomororo Cucremu FreeBank mpu BinmBimyBaHHI creialbHOrO
iHTepHeT-pecypey banky Ta y MobGinsHOMY 3acTocyHKy FreeBank, Moske Bifipi3HATHCE.

12.7. Bxin no Cucremu FreeBank KiieHTOM MOKe 30iiCHIOBATHCS

- IUIIXOM BiJBiyBaHHS CIIEHiaJILHOTO iHTEpHeT-pecypcy banky, mo 3abesnedye noctynm mo Cucremu Ta 3HAXOIWTHCS Ha
OdiniitHomy caiiti banky,

- [UIIXOM 3aBaHTakeHHs KiieHToMm crieniansHOoro MobinbpHOTO 3acTocynka FreeBank Ha BnacHuit MoOGineHIIA TPUCTPIi.

Apropusania KiieHTa 31iiicHIOETBCS TTPU KOXHOMY Bxofi y Cuctemy FreeBank.

12.8. [lix gac 3xificaenHs onepaniii y Cucremi FreeBank Knient migrsepmxye mnatixkHi onepaunii OTP-mapomnem.

MinTBepmxenns OTP-maponem He BUMaraeThes, SKIIO onepanii 3aiiicHIo0ThCs Mixk Paxynkamu Kitienra.

12.9. OmepariiiHi JimMiTH Ha 341 CHEHHS OTepalliii, o HagaroThes B Mexkax Cucremu FreeBank *:

Jennuii jgimit JlimiT Ha 1 Jennni Jgimit
Tun nnarexy/nepexkasy . . . .
eKBiBaJIeHT y rpUBHi onepauniro, rpH onepauii, mr.
[Nepexasn Mix BITaCHUMH o . ..
bes nmimity bes mimity bes nimity
PaxyHkamu
[epeka3u KOIITIB 3 BIACHUX
PaxyHKiB Ha paXyHKH KJII€HTIB 100 000 100 000 20
banky
[epeka3u KOIITIB 3 BIACHUX
PaxyHKIB Ha paxyHKH KIII€HTIB B 100 000 100 000 10
iHIi GaHKU
[lepexasu 3 BnacHoro PaxyHky Ha
OIITaTy KOMYHAIIBHHX TIOCTYT (Ha
KOPHUCTP HiAMPUEMCTB, 3 IKUMH 100 000 100 000 20
YKITaZeHUH JOTOBIp Ha MPUHOM
TUTATEXKIB)
Kyl‘[lBJ’l.ﬂ Ta npojiak i 3a pilleHHAM 3a pilieHHAM 3a pimenmsam Bascy
6€3roTiBKOBOI iHO3EMHOI BAJIIOTH banky banky
*JliMiT MO>Ke OYTH MABHIIEHHUH 10 MakcuManbHOro 3HaueHHst 500 000 rpH 3a momomMoroto a3Binka KiieHra 1o
Konrakr-Lentpy banky ta npoxomkeHHs po3muperoi Bepudikarii

12.10. Ilopsinok o6cayropyBanns Kiaienra y Cucremi FreeBank

12.10.1.  OGoOB’s13K0BOIO YMOBOIO JUTsl HajaHHs mociyr 3a goromoroto Cucremu FreeBank BimnosinHo nmo YIBO € HasiBHICTB y
Kunienta IToTo4uHOro paxyHKy, BiIKPUTOTO y HAaI[iOHANBHINM BajioOTi, Ta JIF0YOro HOMepa YKPaiHCHKOrO oIepaTopa MOOIIBHOTO 3B’S3KY
(+380XXXXXXXXX).

12.10.2. 3 MmeToro mepepaxyBaHHS KomTiB 3a momomoroio Cucremu FreeBank Kiient odopmmoe Ta nHampasnse no banky
EnexTpoHHNH MIaTKHAI TOKYMEHT, IO MiCTHTH 000B’I3KOB1 PEKBI3UTH BiJIIOBIJHO 0 YHHHOTO 3aKOHOAaBcTBa Ykpainu ta Y ABO.

3 meroro ykiameHHs JloroBopiB abo odopMiIeHHS IHIMMX TOKYMEHTIB, sIki Moxe OyTH 3rimHo 3 ymoBamu Y/IBO 3milicHeHO B
enexTpoHHiit ¢popmi B Cucremi FreeBank, KitienT 3amoBHIOe BiqmoBiqHi pekBi3uTH, siki Bu3HaueHi B Cuctemi FreeBank mis mesHoro Bumy
JTIOKYMEHTY.

12.10.3.  Ilpuitasarrsa nopy4eHs KiienTa Ha 31iificHeHHs oniepalii 3aificHIoeThest BaHkoM npoTarom notoynoro OnepauiiHoro yacy
Cucremu FreeBank.

12.10.4.  Bauk BukoHye popyuenns Kiienra, uo mictutbes y EneKTpoHHOMY IUIaTKHOMY JTOKYMEHTI, 110 HaAiimoB 10 banky/
npuitHsaTrii bankom npoTarom onepauiiinoro dacy banky, y neHs fioro HagxompkeHHs 10 banky. ¥V pa3i HaaXomKeHHS IUIATIXHOTO JOKYMEHTa
Krienra mo Bamky micns 3akimuenns OmepaniitHoro dacy, bank Bukonye mopydenHs KiieHTa, Mo MICTHTBCS Yy IIbOMY IIATKHOMY
JIOKyMEHTI, He Mi3Hime HacTymHoro OmnepamniifHoro JHs.

12.10.5. YV pa3i HeBipHOTO 3a3Ha4yeHHS PEKBI3UTIB ab0 BiICYTHOCTI HeoOXimHOI iH(opMamii s 3apaxyBaHHS KOIITIB Yy
EnekTpoHHOMY IUIaTKHOMY JOKYMEHTI OaHK OTpHMMyBada MOJXKE IOBEPHYTH MHepeka3 Hporsrom 4 (4oTHpboX) poboumx IHiB (B sKi
BPaxXOBY€eThCS 1 I€Hb HAJXOIDKEHHSA 10 0aHKYy OTpHMyBaua EJEKTPOHHOro IUIATKHOIO DOKyMEHTa), TAKUM 4YMHOM, KilieHT camocTiiiHO
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TIOBUHEH IEPEBIPSITH MPOTITOM 3a3HAUCHOro Iepioxy, i He Oyno 3 0oky banky moBepHeHb maTexxy abo moBimomieHs Bin banky mpo
YTOYHEHHS PEKBI3UTIB.

12.10.6.  Ha minTBepmxenHs npoBeneHHs Kimientom onepauii uepe3 Cucremy FreeBank bankoM opopMIiIror0ThCs KBUTAHILi1, 110
nocraBistoThes Kimienty 3acobamu Cucremu FreeBank. KiieHT moromkyeTbes, 10 3a3HaueHa KBUTAHIIS BBAXKAETHCS JOCTaBICHOIO KitieHTy
3 JHS po3MillieHHst ii B «ApxiBi omepaniii», 1o skoro KiieHT Mae moctym micis npoBeneHHs ABropu3sanii Ta ABrentudikauii y Cucremi
FreeBank.

12.10.7.  Ilpo HeBMKOHaHHs ENEKTpPOHHOro IUIaTXKHOTO NOKyMeHTa baHk mosimomise KilieHTa He mi3HiNmIE HACTYIHUX JBOX
OmnepariiHuX AHIB 13 3a3HaYEHHAM IIPUYUHN TaKOTO HEBUKOHAHHS IIUIIXOM €JIeKTPpOHHOTO HoBitoMieHHs y Cucremi FreeBank.

12.10.8.  KitieHT Mae mpaBo BUKOHYBaTH PO3paxyHKH 3BHYaWHHM CIIOCOOOM 3 MOJAHHSAM JIOKyMEHTIB Ha MAlepoBHX HOCIAX. Y
BUNAKy Buxony 3 nagy Cucremu FreeBank pospaxynku KiienTa 31iiCHIOIOTBCS 3BUYalfHIM CIIOCOOOM.

12.10.9.  KuieHT nmoromxyeThes, 10 03HAHOMHUBCA 3 pekoMeHAallisiMu banky mono 3abe3neyenHs 6e3nexu npu podoti 3 CucremMoro
FreeBank, ckopucraBmmmch mnocuiaaHHsM «besmeka», 1m0 posramioBaHe Ha crapToBii cropinii Cucremu FreeBank, Bigkpuroi 3
MIEPCOHAIIBHOTO KOMII F0Tepa.

12.11. Bunaropoaa banky

12.11.1.  3a manmani bankom nociyru 3 o6ciayroByBanus y Cucremi FreeBank Kimient crimauye banky mary 3a o6ciryroByBaHHS y
po3amipax 3rigHo 3 Tapugpamu banky.

12.12. Craryc indopmanii

12.12.1.  CtopoHH BHU3HAIOTH JIaHi Ha €IEKTPOHHHUX HOCIAX iHPOpMAIi B IKOCTI TOKA3iB 11 BUPIMICHHS CIIOPIB.

12.12.2.  Croponu aiiinum 3roau i KitieHT 6e33amepedHo moromKyeThes i3 THM, IO HOTO MPaBO JUCTAHLIIHOTO PO3IOPSIKEHHS
Paxynkamu KiieHTa Bu3HaueHO Ha yMoBaX, 3a3HaueHuX y mpomy YJIBO, Ta 3acTocoByeThCs 0 ycix 0e3 BUHATKY PaxynkiB KiienTa, mo
BigKpuUTi a00 OyayTh BIIKpHTI Y MallOyTHEOMY y baHKy.

12.13. Ocob6auBocrti ykiaaganus /loropopis 3a nonomororw Cucremu FreeBank

12.13.1.  CropoHu MoXyTh ykiamatu Jloroip OaHKIBCBKOrO paxyHKy, Jloromip GaHkiBchkoro BKimaxy, KpeaurtHumit morosip,
YMOBaMH SIKOTO HE Tepe10aueHO HAlaHHS 3a0e3MeueHHs (3aCTaBH/iMOTEKU/TIOPYKH), Ta 1HIII JOTOBOPH, 10 He nepenadadeHi Y IBO, skiio €
TakKa TeXHIYHA MOXKINBICTB, 3 BUKopucTaHHsIM Cuctemu FreeBank 3 ypaxyBaHHAM 11 MOKIHBOCTEH.

12.13.2.  Kuienr mepen yxiaaeHHsM JloroBopy 3000B’s3aHHI CaMOCTIHHO O3HAHOMHTHCS 3 yMOBaMH bBaHKIBCBHKOI MOCIYTH,
yMOBaMH BignoBigHOro noroBopy y Cucremi FreeBank ta/abo na OdiniitHomy caiiti banky. s orpuManss OuneIn netanbHoi iHGopMamii
KrienTt mosxe 3BepHyTHCS 10 Binninenns banky.

12.13.3.  JIna npoBenenHs bankom Imentuikarii, Bepudikamii ta Hanexnoi nepeBipku KimieHTa, yknmameHHS BiAIOBiIHOTO
JIOTOBOPY Ta JOKYMEHTIB 10 HBOTO ToIIo 3a gornomororo Crucremu FreeBank Kiient odopmittoe ta Hanpasisie BinmoBiqauii EnexrpoHHumii(-
Hi) oxymeHT(-1), pu popmyBaHHi sikoro(-ux) KirieHToM 3a3Ha4aroThCsl KOHKPETHI ITapameTpy oopaHoro Buay baHkiBchKoi mocyr.

12.13.4.  KiieHT 3a BnacHUM Oa)KaHHSIM MOJKE PO3JpyKyBaTH BiINoBixHHI JloroBip Ta iHIII JOKYMEHTH 10 HHOTO, CKOPUCTABIINCH
MoximBocTsMu Cucremu FreeBank (3a HasBHOCTI TeXHIYHOT MOXKJIMBOCTI).

12.14. Oco0auBocTi KymiBJi/mpoaa:ky 6e3roTiBkoBoi iHo3eMHOI BaoTH 3a fonomoror Cucremu FreeBank

12.14.1.  Omepamii 3 KymiBai 0e3roTiBKOBOi iHO3eMHOi BaJIOTH 3IIHCHIOIOTBCS 0e3 OOMEKEHHS 3a CyMOI0, SIKIIO iHINE He
BCTaHOBJICHO YHHHUM 3aKOHOZABCTBOM YKpaiHH, a TaKOK BHYTPIIIHIMU ToKyMeHTaMH baHky 6e3 HasBHOCTI y KimieHTa migcraB/3000B'13aHb
y iHO3eMHiii BaroTi. baHk Moe caMocTiitHO, 6e3 1oaaTkoBoro abo momnepeaHbporo moBigomieHHS KitieHTa, BCTAHOBIIOBATH Ta 3MiHIOBATH
0OMEKEHHS IIOJI0 CYMH OTIEepallii 3 KyMiBJIi/poaxky 0e3roTiBKOBOI iHO3EMHOT BaJIFOTH.

12.14.2.  Omeparii 3 KymiBIi /mpoaaxy 6e3roTiBKOBOI iHO3eMHOI BATIOTH 3IIHCHIOIOTHCS 32 KypcaMH KYMIBII Ta MPOJAXy, II0
nitote B baHky Ha yac mpoBesieHHs omepaliii. baHk mioseHHO Ha MoYaTKy po60UYOro JHs BCTAHOBIIOE HaKa3oM (PO3MOPSIKEHHSIM) KypCH
KyMIBII Ta IPOJaXy iHO3eMHHX BaJIOT. baHK Mae paBo 3MiHIOBATH KypCH KYIIiBIIi Ta POAAXY iHO3EMHHX BAJIFOT IIPOTATOM JTHS BiOBIHO
JI0 BUMOT YMHHOTO 3aKOHOaBcTBa YKpainu. Kypcu BamoT posminnytoTees Ha OdiriiiHoMy caiiti baHky.

12.14.3. 3 mMeTor0 37iifiCHEeHHs omeparii 3 KymiBIi/Ipoaaxy 0e3roTiBKoBOi iHO3eMHOI BamoTn KimieHT 3a momomoroto CucreMu
FreeBank odopmmtoe Ta Hanpasisie 1o banky EnexrpoHHmMI JOKyMeHT, a came 3asBy KirieHTa mpo KymiBio abo mponaxk 0e3roTiBKOBOT
iHO3eMHOi BamoTH. KITieHT miaTBepaKye CBOIO 3rOfy 3AIMCHUTH OIEpAIlifo 3 KYIiBIi/Mpoaaxy 0e3roTiBKOBOT iHO3EMHOT BAIIIOTH 32 KYpCOM
Banky mmsxom mignucanHs Ta HanpaBieHHs banky 3a3HaueHoro EnexrporHOTro JOKYMeEHTA.

12.144.  Bank He BukoHye 3asBy KitienTa npo kymiBio abo npojax 6e3roTiBKOBOT iHO3eMHO{ BaJIIOTH:

* SIKIIO JJIs1 BAKOHAHHS Oepallii HeJoCTaTHRO KOIITiB Ha Paxynky KiieHra;

« sikito y KutienTa BincyTHiit PaxyHok B iHO3eMHiil/HanioHanbHiit BamoTi B baHKy;

* skimo 3a Paxynkamu KiieHTa mepeBHINeHO JiMIT Ha omepauii KymiBii/mpoaaxy 0e3roTiBKOBOi iHO3EMHOI BaJIOTH y Po3Mipi,
BU3HAYEHOMY YMHHHM 3aKOHOJABCTBOM Y KpaiHu abo baHkoM, SIKIIO Takwii TiMIT BCTAaHOBIIEHO;

* Km0 baHK BHKOHY€e JOKYMEHT IIpO apemT abo MPUMyCOBE CHHCaHHS KOIITIB 3 PaxyHKy, sikuit BUKOpuCcTOBYeThCs KitieHTOM [utst
KYTIiBIIi a00 MPOJaKy iIHO3EMHOT BAJFOTH;

* B IHIINX BHIAKaxX, HepeadadeHNX YNHHAM 3aKOHOIABCTBOM Y KpaiHH.

I[Tpo neBukoHanHs Enextponnoro nokymenta bank mosigomisie KitieHta B MOMEHT 31iiiCHeHHSs omepalii i3 3a3Ha4eHHSAM MPUYNHH
TAKOTO HEeBUKOHAHHSI LIIJISIXOM BHBEICHHS elIeKTpOHHOro noBinomienHs y Cucremi FreeBank.

12.14.5.  TlonmaHHsM 3asiBH PO KymiBiIO a00 mpojaxx 0e3roTiBKoBoi iHO3eMHOI BamoTu KiieHT nopydae banky crnucaTy KOmTy 3
BJIACHUX PaXyHKiB JUIsl KyHiBJIi/IpoAaXy iHO3eMHOI BAIIOTH 3 MOJAJIBIINM 3apaxXyBaHHSAM KOIUTIB Ha BiacHi Paxynku Kiienra.

12.14.6.  Iadopmamis mpo cyMy KyIUIeHOT ab0 MpOJaHOI iHO3EMHOI BaNIOTH 3a3HAYAEThCS y Bummuchi mpo pyx KOIITIB, MIO
HagaeTbes KimieHTy B mopsiky Ta crpokw, nepenbadeni mum Y /J1BO. Skmo 3asBy KiienTa npo kymisimio abo nmpojask 6e3roTiBKoBoi iHO3eMHOT
BaOTH Oyno otpuMano bankom micist Oniepaniitnoro gacy a6o He B HepoOoumii neHs, onepariis 3 KyIiBIIi/IpoaaxXy iHO3eMHO{ BaIoTH Oye
BinoOpaxena y Bunmcmi y mepmmit Onepamniiianii nens banky micist oTpuMaHHS 3a3Ha4€HO1 3asBH.

PO3/LT 13. HAJAHHS IH®@OPMALIII 3A JJOTIOMOI' OO CUCTEM GSM-BANKING

13.1. Leii Po3ain perymntoe nopsaox 3aificHeHHs onepauiii Ta orpuManHs iHpopMauii 3a gomomoroio cuctemu GSM-banking.

13.2. KiieHT Mae MOXIIHMBICTh CKOPHUCTAaTHCh MOCIYrOI0 OTpUMaHHS iH(opMaril npo 3xilicHeHi oneparii 3a PaxyHkom Ta cymy
JIOCTYITHOTO 3aJUIIKY 32 PaxyHkoM 3a mormomororo cucremu GSM-banking.

13.3.  Cucrema GSM-banking nepenbauae MOXIMBICTH OTPUMAHHS BHIHCOK CIEIiaJIbHOTO BUIY IIpO 3MiHCHEHI omepamii 3a
PaxyHKOM Ta CyMy JOCTYITHOTO 3QJIMIIKY 32 PaxyHKOM 3a JOIOMOTr0I0 KOPOTKUX TEKCTOBUX ITOBIJOMIICHB.
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13.4.  Jlna migxmouenHs no cuctemMu GSM-banking KimieHT y BiiNOBiIHEX KOoroBopax/3asBax mpo HagaHHs nociryru GSM-banking
HaJae 3rojy Npo HaJaHHs MOCIYrH Ta BKasye cBiii OcHOBHHUIT HOMep TenedoHy / JlonaTkoBuii HoMep TenedoHy, Ha KUt Oyae HagaBaTHCS
nociyra.

13.5. Jlns xopuctyBaHHs nocinyroto Kiienty nmotpiben miakmrouennii MoOGineHUA npuctpiii crangapty GSM i3 3apeecTpoBaHUM
HOMEpOM.

13.6. bank 3000B’s3yetbest migkmounty Kiienra mo cucremu GSM-banking mpotsrom 1 (omnoro) OmepamniitHOro mHS Iicis
YKJIaIlaHHS BIATIOBIHOTO JJOrOBOPY/OTpUMaHHS 3as1BH Bix KiieHTa.

13.7. bank Hamae iHpopManito mpo 37ilicHeHi omepamii 3a PaxyHKoM Ta cyMy ROCTYHHOTro 3aiumKy 3a Paxynkom Kiienra Ha
BKa3aHUH y poroBopi/3assi OcHoBHMI HOMep Tenedony / JlogaTkoBuii HOMep TenedoHy 6e3 KoxyBaHHS Ta Kpunrorpadii.

13.8. bBank indopmye Kiienra npo yci 3MiHu B ymoBax HagauHs nocnyru GSM-banking nuisxom Hagicaanss SMS- HOBiTOMIIEHHS
a0o B iHIMH crioci6 BignosiaHo q0 YBO.

13.9. Biaxmouenus Bin cucremu GSM-banking 3ailicHIO€ThCsI Ha TifcTaBi BigmoBigHoi 3asBu KiieHta y nOBUTBHINM (opmi
npoTsaroM 1 (oxHOr0) pobouoro AHS micis OTpUMaHHS Takoi 3asBH Bix Kiienra.

13.10. 3a xopucryBanHs cuctemoro GSM-banking KiieHT 3000B'S3yeThcsl 3IIMCHIOBATH OIUIATy KOMIcCii 3TifHO 3 IIFOYMMH
Tapugamu banky.

13.11. KiieHT Mae 3a0e3reunTy HasBHICTh Ha PaxyHKy cyMU KOIITIB, 10 HEOOXITHI AT OIuIaTé KoMicii 3a HamanHs nocimyru GSM-
banking Ta nopy4ae banky 3/ilicHIOBaTH TOTOBIpHE CITHCaHHS KOLITIB Y HOPSAKY, BctaHoBiIeHOMY Po3ninom «/IOI'OBIPHE CITMCAHH S»,
a0o cIutauye TOTiBKOIO uepes kacy baHky.

13.12. bank He Hece BiAMOBiNambHOCTI 3a HeoTpuMaHHS KiientoMm iH(opmanii mpo 3aiiicHeHi omeparii 3a PaxyHkoMm Ta cymy
JIOCTYITHOTO 3aJIMIIKY 32 PaxyHkoM 3a momomororo nociayra GSM-banking, y Bunaaxy:

- HemparesaarHocti MobinpHoro mpuctporo Kiienra;

- 300iB y Mepexi oreparopa 3B’ s3Ky;

- mepebyBanHs Mo0OigpHOTO pUcTpoto KitieHTa mo3a 30HO0 MOKPUTTS;

- HeBMiHH# KitieHTa kopuctyBarucs nociayroro GSM-banking.

13.13. KiienT moromkyeThest 3 TUM, 10 iH(pOpMalis Ipo cTaH Horo PaxyHKy Ta pyX KoOIITiB Oy/e nepeaaBaTuch
HE3aXUIIECHUMH KaHAJIaMH 3B’ 53Ky Ta MOXKE CTaTH BiIOMOIO TPETIiM ocobam.
13.14. KiienT moromxyeTbes 3 TUM, 0 baHK MOXe caMOCTiifHO BU3HAYUTH Ta BCTAHOBUTH 4aCOBi OOMEKEHHSI III0/I0 BiATPABKH

TexcToBHX MOBITOMIIEHB MPOTATOM 100H, y TOMY 4ucii baHK Mae mpaBo He BiANpaBisaTH TeKCTOBI MOBIIOMIICHHS Y HIYHHUH Jac.
PO31LJI 14. YMOBHU 'APAHTYBAHHS BKJIAAIB ®OHIOM I'APAHTYBAHHSI BKJIAIIB

14.1. Bank inpopmye Kiienra npo te, mo bank € yqacaunkom ®onny. V pasi mouyatky nponenypu BuBeneHHs @onnom banky
3 puHKy KitieHT Moxe 3BepHyTHCS 10 DOHIY IS BiIIKOAYBaHHS KOLITIB B po3Mipi Bkiay, BKio4aroun BiJCOTKH, CTAHOM Ha KiHELb JTHS,
1110 TIepeJIye THIO MToYaTKy nmpoueaypu BuenaeHHs ©onnom baHnky 3 puHKy, aje He Oijblie CyMH I'PaHUYHOTO PO3Mipy BiIIIKOJyBaHHS KOLITIB
3a BKJIaJIaMH, BCTAHOBJIEHOI'O 3aKOHO/IaBCTBOM YKpaiHH.

14.2. Caoim miamucom y JloroBopi 6aHkiBcekoTo BKIaay/loroBopi OaHKIBCHKOTO paxyHKY KimieHT 3acBimuye, mo:

- 10 yKJIaJaHHA BiAmosigHoro JloroBopy BiH 03HalioMIIeHHI 13 3MicToM JlOBiIKM PO CHCTEMY rapaHTyBaHHS BKJIaAiB Gi3MIHUX 0ci0; Ta
- BiH O3HallOMJIEHHH i3 BUMoramu 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHs BKJIaIiB (i3HIHUX OCiO»; Ta
- BUMOTH 3aKOHOJABCTBa YKpaiHW Ta BUNIAIKH, B SKUX DOHI HE BiANIKOOBY€E KOIITH BKJIQJAHUKAM, KITi€HTY HiJIKOM 3p0o3yMmiii.

14.3. o yxaaganus [loroBopy 0aHKiBCBKOTO BKIaay, JloroBopy 0aHKIBCEKOTO PaxyHKY, AKIIO KilieHT He Mae paxyHKiB y baHky,
Bank Hamae BrinamHuky mOBiIKY MPO CHCTEMy TapaHTyBaHHS BKJIagiB ¢i3uuHux ocib (mami — J{osinka). JloBinka 30epiraeTbcs y crpasi 3
1opuandHOro oopmiteHHs PaxyHKy.

VY pasi ykiapanss JloroBopy OaHKiBchKOTO BKJIamy, JloroBopy OaHKIBCBKOro paxyHKy 3a jgomomoroio Cucremm FreeBank B
enexTpoHHiit popmi, Knient orpumye loBigky mo yknaganss JloroBopy min yac 37iliCHEHHs IepPBUHHOI ABTOpH3alil Ta MiATBepKye 11
OJIep>KaHHS MIITXOM MiNHUCaHHS Y JOCKOHATeHNM ENeKTpoHHNM migmmcom.

14.4. Ilicas yknagauus JJoroBopy 0aHKIBCEKOTO BKIany, JloroBopy 0aHKiBCEKOTO paxyHKY (B mepiox ix aii) CTOpoHM BU3HAUMIH
HACTYIHUH crtoci6 mopiunoro Haganus Kimienty Josinku: He mizHinte 01 rpyaHs KO)KHOTO HACTYITHOTO KaJEHAAPHOTO POKY ITiCIIs YKIAAaHHS
JoroBopy GaHKiBCEKOTO BKIamy, JloroBopy OaHKIBCBKOTO paxyHKy bank posmimye [oBiaky, ¢opma sikoi 3arBep/rkeHa DoHIOM, Ha
Odiuiitnomy caiiti banky (Bxnanka «[IpuBaTHHM KilieHTam») Ta/abo y Bigninennsx banky Ha iHGopMauiiHuX cTeHAax, 3 sikumu KiieHt
3000B’s13aHMI 03HaHOMUTHCS He Mi3Hime 10 rpyaHs KOXKHOTO KaJeHIapHOTO POKY.

PO3/ILJ 15. JOTOBIPHE CIIMCAHHS

15.1. Kiient nopy4ae banky, a bank Mae mpaBo 3iliCHIOBaTH TOTOBIpHE CITHCAHHS 3 ypaxyBaHHAM BUMOT YHHHOTO 3aKOHOJJABCTBA
VYkpainu:

- xowrTiB 3 PaxynkiB KiieHta Ha KopHCTh TpeTix 0ocib 3a omepalisMu, L0 HE HOB’s3aHi 31 3IIHCHEHHSM ITiAMPUEMHHUIIBKOT
NISUTBHOCTI, a TaKOXK Ha iHII paxyHKH KitieHTa, o opopMITroeTbest ENeKTpOHHIM JOKYMEHTOM;

- xomrTiB 3 PaxynkiB KiienTta mans crutatu Oynb-sikoi BuHaropoau banky (komiciii, mpoueHTiB, mTpadis, MeHi Ta iHIIUX IUIaT),
nependaueHoi Tapudamu banky, npyu HacTaHHI TEPMIHIB CIUIAaTH, a TakoX cyMy HecaHKIiOHOBaHOTO OBepapadTy Ta MPOLEHTH 3a HOro
KOPHCTYBaHHS — HE3AJIS)KHO BiJl IPHYMH HOTO BUHUKHEHHS,

- KoMiciil Ta iHIIMX BUJIB IUIATH TPETiX 0Ci0, AKi HaJaOTh MOCIYrH ab0 SAKi NPUIMAIOTH y4acTb y HaJaHHI NOCTyT (3AiHCHEHHI
onepauiit) Kimienty, mo nepexbadeHi BiIIOBIIHUMH JOTOBOpaMH, YKIaaeHUME 3 KitieHTOM;

- xowrTiB 3 PaxynkiB Kiienta s 3aiiicHeHHs Oy/1b-sSKMX IUIATEXKIB, L0 MiAIAraoTh cruiaTi Kiientom 3a Oyap-skum [loroBopom
npo HajaHHs BaHkiBcbkoi mocnyru, ykinaaenuM mMixkx bankom ta KitieHToM, py HacTaHHI TEpMiHIB CIUIATH;

- xomriB 3 Paxynkie Kitienra, mo marots Oyt crutadueHi KitieHToM 32 Oyab-sSK0r0 3a00proBaHICTIO (B TOMY YHCITI IIPOCTPOUYCHOKO)
niepen; bankowm, mo BUHUKIM B pe3ynbrarti nopymeHHs KimienTom cBoix 30008 s13aHb 3a Oynb-skuM JloroBopoM npo HajgaHHS baHKiBChKOT
MOCITyTH, yKiIageHuM Mix Kimiearom ta bankowm, 3 THS BUHUKHEHHS Takoi 3a00proBaHOCTi;

- xowTiB 3 PaxynkiB Kiienta 3 MeTOI0 BUKOHaHHSI [OJATKOBUX 3000B’s13aHp KitieHTa (B TOMY 4MCIIi HIpH MPOBEACHHI Oneparii
KYMIBIII/IPO/axy/KOHBEpTALlil BaIIOT);
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- KOWTiB, MOMWIKOBO BHAaHWX Kirienty abo i#oro IlpencraBHmky wepe3 OaHkomarH Ta kacy banky Ta/abo mommikoBo
3apaxoBaHMX Ha PaxyHOK;

- KowTiB 3 paxyHKiB KimieHTa B HalioHaNpHIM BamoTi YKpaiHM Ta/abo B iHO3eMHIH BasioTi, BiAKpuTHX B baHKy, 3 MeToro
IIPOJaXKy/KyIiBili iHO3eMHOT BaJIFOTH Ha IifcTaBi 3asBu KutieHTa 1po KymiBiro abo rmpojax 6e3roTiBKoBoi iHO3eMHOT BaJIFOTH, BCTAHOBJICHOT
BankoM ¢opmu, O MiCTUTP BiIOMOCTi, HEOOXIi THI JJIs 3AiHCHEHHSI IOTOBIPHOTO CTIHCAHHS;

- xomrTiB 3 Paxynky KiieHra y cymi Oynp-sikux BUTpat abo 36utkiB banky, o BuHUKIH 3 Oyab-s1koro JloroBopy, yKiIageHoro
3 Kiienrom.

15.2. loroBipHe cHCaHHA 30iCHIOETHCS:

- y BaJIIOTI BiJMOBIJHOTO TJIATE)KY/3a00proBaHOCTI y pa3i HassBHOCTI Ha paxyHKkax KiieHTa KOIITIB y Takiil BaJIOTI;

- B iHIIH BajioTi B CyMi, €KBiBaJICHTHIN CyMi KOIITIB y BaJIOTI BiIMOBIIHOTO IJiaTexy/3a00proBaHOCTi i BUTpAT (MOB’SI3aHUX 3
KOHBEPTALII€I0 BAJIFOTH, y pa3i BiACYTHOCTI a00 HEZOCTaTHOCTI KOIITIB Ha PaxyHky(-ax) y BamoTi 3aboprosanocTi. s iporo KiienT nopyuae
Banky Bij #oro iMeHi Ta 3a iforo paxyHok 3milicauTn Ha BPY abo MikHapomHHX BamoTHUX pHHKax (nami —MBP) konBepTariro (00MiH,
KYTIBIIIO, ITPOJIaK) HasIBHOI BAIOTH y BaIOTy 3aboproBaHocti KitieHra, Ta 3apaxyBaTé OTpHMaHi KOIITH Ha BianoBigHuid PaxyHok KitienTa.
Cyma xoHBepramii (KymiBii, Ipomaxy, oOMiHy) BAIIOTH BH3HadaeThcss bankoMm B po3mipi 3aboprosanocti KiienTa, mepepaxoBaHoi 3a
PHHKOBHM KypcoM BaHky Ha NieHb 3iiCHEHHSI KOHBepTalii (KymiBil, Mpotaxy, oOMiHy), ane He OlIblle 3aIMIIKy KOIITiB Ha PaxyHKy(-ax)
Kuienra. Jlata mpoBemeHHs KOHBepTamil (KymHiBii, NMpojaxy, oOMiHy) — OyIb-fKHH JeHb, NOYMHAIOYM 3 OaTH, B SIKy BIANIOBiTHA
3a00proBaHiCTh MiUIATa€ MOTAICHHIO.

15.3.  BaHk Mae mpaBo 3iHCHIOBAaTH OTOBIpHE CIIMCAHHS Ta/a00 KOHBEPTALiIO (KYIIiBII0, TPOAaX, 0OMiH) BaJFOTH KOKEH pobouunit
JIeHb JI0 TIOBHOTO IoramieHHs 3aboproaHocTi KiienTa.

15.4.  Sxmo baHk 3a yMOBM BUHUKHEHHS IiICTaB, epe10adeHUX Y IOMY PO3/LTi, HE 31IiCHUB JOTOBIpHE CIIMCaHHS/KOHBEPTALIIO
KOIITIB, Ile He N030aBisic baHk mpaBa 31IHCHUTH Take JOrOBipHE CIMCAHHs, KOHBEPTALil0 KOIITIB 3 Ti€l X MiCTaBH Y OyAb-sSKIH HaCTYITHHI
JICHB.

15.5. bBask 31iiicHIOE TOTOBipHE CIHCaHHS MEMOPIaIbHUM OpPAEPOM 3 MOCHIAHHAM Ha JOroBip/posnopsypkeHHs KitieHTa, sIKMM
nependadeHo IPaBo JOTOBIPHOTO CIMCAHHSI.

PO3/ILI 16. IEPETAYA TH®OPMAIIIL

16.1. KitieHT nuisxoM yKiaaeHHs BiamosigHoro JloroBopy npo HaganHs baHkiBcbko1 OCTyrH Ta/abo miAmicaHHs 3asBU-3TOIH HATa€e
Banky cBiii Oe3ymMoBHHII Ta O€3BIKIMYHUI O3BUT Ha OTPHUMAaHHA Ta OOpPOOKy (30mpaHHs, 30epiraHHs, BHKOPUCTAHHs, HaJaHHS,
PO3MOBCIO/DKEHHS Ta TMOWMpeHHs) iH(opmamii (B ToMy umcni OaHKIBCPKOI TAaEMHUI) Ta MEpCOHANBHHX naHuWX KiieHTa Ta ioro
[IpencraBHUKIB, 30KpeMa, ajie He BUKIIFOYHO, y HACTYITHUX o0csrax Ta/abo BUMaakax (U1 HACTYITHUX Lineit):

16.1.1. o 61opo kpeoumnux icmopiit, a came: TOB "YkpaiHcbke OI0po KpeOUTHHX iCTOpIH", MiCLe3HAXOPKEHHS FOPHIMIHOL
ocobu: 01001, m. Kuis, [ledepchkuit paiioH, Byn. ['pymescbkoro, oyanHok 1-/1, ToBapuctBo 3 oOMexeHor0 BimnosiganbHicTio «[1IEPIIE
BCEYKPAIHCHKE BIOPO KPEAUTHUX ICTOPH71», MICIIe3HaXOKeHHS ropuan4Hoi ocodu: 02002, m. Kuie, [[HIpoBChKUI paiioH, BYIL.
€. CeepcTroka, Oyn. 11, a Takox 10 Kpeautaoro peectpy HarionansHoro 6anky Ykpainu.

Ho indopmanii npo KirienTa B paMkax mboro myHKTY BiIHOCATBCS:

1) BimomocTi, mo 11eHTH(IKYIOTH 0CO0Y: Mpi3BHIIE, IM'S Ta IO OaTHKOBI; JaTa HAPOJHKEHHS; MACIIOPTHI JaHi; MiCIle POKUBAHHS;
peecTpaniiiHuii HoMep 0ONIKOBOI KapTKH IUIaTHUKA MOJAaTKiB y JlepkaBHOMY peecTpi (pi3myHHMX 0Ci0 — TUIATHUKIB MOAATKIB Ta IHIIAX
000B's13k0BUX TUIaTeXIB (y pa3i HAsABHOCTI); BiZIOMOCTI MO MOTOYHY TPYJOBY IisUIBHICTB; CIMEIHMI cTaH 0coOM Ta KiJbKiCThb OCi0, sKi
nepeOyBalOTh Ha 1l yTpUMaHHI; Jjata i HOMep JepKaBHOI peecTpaii, BiJOMOCTI PO OpraH Jep>kaBHOI peecTpalii Ta OCHOBHHMII NpeaMeT
rOCIoapChKOi AisUIBHOCTI (hi3NUHOT 0cOOM — Cy0'eKTa MiANPUEMHHUIIBKOT isITBHOCTI;

2) BiIOMOCTI TIPO IpoIIOBE 3000B's13aHHS Cy0'€KTa KPEAUTHOI icTOpii:

a) BiJOMOCTI PO KPeAUTHHH MPABOYMH Ta 3MiHHU JI0 HBOTO (HOMEp 1 aTa yKJIaJaHHS MPaBOYMHY, CTOPOHH, BH]I IPABOYHHY);

0) cyma 3000B's13aHHS 32 YKIaJCHUM KPEAUTHUM IPABOYHHOM;

B) BUJI BAJIIOTH 3000B'sI3aHHS;

T') CTPOK 1 TOPSIIOK BUKOHAHHS KPEUTHOTO IIPABOYHHY;

T') BiJIOMOCTI PO pO3Mip TOranieHoi CyMH Ta OCTaTOYHY CyMy 3000B'SI3aHHS 32 KPEAUTHUM IIPAaBOYHHOM;

) 1aTa BUHUKHEHHsI POCTPOYCHHS 3000B's13aHHS 32 KPSAUTHUM TIPAaBOYMHOM, HOTO PO3MIp i CTajis MoramieHHs;

€) BiZIOMOCTi PO NPUIUHEHHS KPEAUTHOTO MPABOYMHY Ta CIOCIO HOTro MpHITMHEHH: (y TOMY YHCII 3a 3TO/I00 CTODIH, Y CYJIOBOMY
HOPSIIKY, TAPAHTOM TOLIO);

€) BiZIOMOCTI PO BU3HAHHSI KPEIUTHOTO [IPABOYHHY HEAICHNM i MiICTABU TAKOTO BU3HAHHSI.

16.1.2. Mo kpeoumnozo peccmpy Hayionanvnozo 6anky Ykpainu. Knienr nanae sromy Ha niepenady barnkowm indopmarii, nepernix
sIkoi BU3HaueHO B 3aKoHi Ykpainu «IIpo 6aHkH i 6aHKIBCHKY HisSUTBHICTBY», Ta 3000B’SI3Y€THCS TTOBIIOMHTH TIPO Iie TTOB’3aHUX 3 HUM Oci0.
16.1.3. Tpemim ocobam, ¢ momy uucii opzanizayiam, 0epHCAGHUM MA NPAGOOXOPOHHUM Op2aHAM, I 3a0e3NeUeHHS

BUKOHAHHS HUMH CBOiX (YHKIIH BiIMOBIIHO 10 3aKOHOAABCTBA YKpaiHHM, MU YKJIaJaHHS AOTOBOPY PO BiJCTYIUICHHS IpaBa BUMOTH JIO
Kuienra/ hakTopunTy/miepeBeieHns 6opry 3a JJoroBopoM, B TOMy WHCIi y TIOPAAKY CeK’FOPUTH3AIi] (BHITYCKy GOProBHX IIiHHHX TIamepis,
3000B’s3aHHS 32 IKUMHA BUKOHYIOTHCS 32 PaXyHOK IpaB BUMOTH) a00 y pa3i HaOyTTs IpaBa 3BOPOTHOI BUMOTH (Perpecy) TpeTiMu 0codaMu
no Kitienra.

16.1.4. Ayoumopam, peiimunzoeum azeHmMcmeam, Cmpaxosum KOMRAHIam, QiHAHCOGUM YyCIAHO8AM Ma IHWUM 0COOaM, 1110
HaJIal0Th JI0/IaTKOBI Ta/abo cymyTHi nmociyru KiieHTy Ha miicTaBi BiAMOBIZHOTO JIOTOBOPY, @ TAKOX LI0 HaJalOTh baHKy MOCIyru B paMKax
3ailicHeHHs bankoM O0aHKIBCHKOT AisTIBHOCTI.

16.1.5. 3/00 6ydb-axux peccmpis, wgo icuyroms ¢ Ykpaini, y ToMy 4HCIi AepKaBHUX, 1€ 30epiraeTbes inpopmanis moao Kitienta,
Horo ¢iHaHCcOBOI AISUTBHOCTI, MaiiHa, sIke HaJaHO a0o0 IPOIOHYETHCS y 3a0e3MeueHHs] BUKOHAHHS 30008 s13aHb Kitienrta nepen bankowm, mo
HeoOxigHa banky mpotsirom ctpoky mii mpaBoBinHOCHH Mixk bankom ta Kimienrom.

16.1.6. Ynenam naamincnoi cucmemu 3 METOIO NPUITUHEHHS a0 IONEPEHKEHHS MOXIIMBOTO IIaXpalCcTBa Ta IOBIJOMIICHHS
HeoOxiHo1 iHdopMarii mpo Oyb-sKi He3aKOHHI a00 HeroropKeHi 3 bankowm aii 3 BuUkopucTanHsaM [Inatixxaux kapTok 3a Paxynkamu Kiienra.

16.1.7. Bankam-kopecnondenmam (¢ momy uucni nepezudenmam) banky - nns 3abe3nedyeHHs BUKOHAHHS HHUMH CBOIX
GyHKLI.

16.1.8. Llenmpansnomy opzany 6uKOHAGYOI 61a0u, WO peanizye 0eprcasny noaimuky y cepi zanobdizanna ma npomuoii

nezanizayii (6i0OMUGanHIo) 00x00ie, 00ePHCAHUX 3N0YUHHUM WITAXOM, PIHAHCYBAHHIO MEPOPU3MY MaA (IHAHCYEAHNHIO PO3NOBCIO0NHCEHHA
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30poi MaAco6020 3HUW(EHHA, UEHMPANbHOMY OP2AHY GUKOHABYOI 61a0U, W0 peanizye 0epiHcasHy NOOAMKOEY HOJIMUKY, O0pP2AHAM
oepiicagnoi euKonaeuoi cayycou abo npusamnum uxkonaguam, Paxynkoeiii nanami ma Hayionansnomy azenmcmey 3 numauy
3anodicanna kopynuii — nus uinei Ta B o0cs3i, nmepenbaueHUX 3aKOHOAABCTBOM YKpaiHu, 30kpeMa, 3akoHOM Ykpainu «[Ipo OaHku i
0aHKIBCHKY IiSUTBHICTBY», 3aKOHOJABCTBOM Y cdepi 3amobiraHHs Ta MpoTUAil Jieramizamii (BiIMUBAaHHIO) JOXOJIB, OJCP)KAaHUX 3JIOUUHHUM
IUIIXoM, (iHAHCYBaHHIO TepOpHU3My Ta (DiHAHCYBaHHIO PO3IOBCIOJDKEHHS 30poi MacoBOrO 3HUILIECHHS, IOJATKOBUM 3aKOHOIABCTBOM,
3aKOHOJIABCTBOM IIPO BUKOHABYE IIPOBAHKEHHS TOILIO.

16.1.9. Minicmepcmey yugppoeoi mpancghopmauii Yxpainu, AT «Owadéaux» y pasi éiokpummsn Knienmy €-paxynxky — B
o0csrax, HeOOXITHUX TS pearizanii nep>kaBHOI nporpaMu «ellinTpumkay.

16.1.10. B inwux eunaoxax 32i0HO 3 YUHHUM 3AKOHO0A6CMEOM YKpainu ma/ab6o 3aKOHO0AGCMEOM 3 RPUHUUNOM
eKcmpamepumopiansHocmi.

16.2. Kuient o0i3HaHMI Ta HaJae OJHO3HAYHY 3rOAy Ha Te, IO HOTO NMEPCOHANbHI JaHi, SKi HAKOMUYYIOTHCS, 30€piratoThCs
00pPOOGIISIOTHCSI, MOMIUPIOIOTHCS Ta MEPENalOThCss baHKoM y 3B’s13Ky i3 poO0TOI0 OKpeMuX cepsiciB/mocnyr, nepeadaderux Y BO, MOXyTh
Oyt 06pobneni Ta mepenani komnasisM MIIC 3a Mexi Ykpainu (iHo3eMHHM Cy0’€KTaM), K Lie Iepen0adeHo CTaHAapTaMH Ta MPaBUIaMHU
MIIC.

16.3. Ilixnucanusm 3asBu-3roan abo ykiaaneHHsM [loroBopy mpo HamaHHS bankiBcskol mociyru KitienT Hanmae Banky 3romy Ha
orpuMaHHA Bi BaHky moinomieHs iHdopMariiiHOro xapakrepy, y TOMy YHCIi IOA0 3MiHM yMOB baHkiBchkoi mociyru Ta/abo Tapudis,
3aKiHYeHHs CTPOKy Aii [IMaThKHUX KapToK, MPOIMO3UIIN MOA0 HOBHX BaHKIBCBKHX ITOCIYT, y TOMY YHCII BiJ mapTHepiB baHky, HamaHHS
kpeauty Knienty 3 3a3HaueHHsAM cymu Kpenuty, cymu 4eproBux Ta mpocTpodeHux miarexiB KiienTa 3a neBHnMu baHKIBCBKUMU MOCITyTaMu
TOIIO 32 TMOIITOBUMH Ta €IEKTPOHHUMH anpecamu KimieHta, Ha HOMepH TeneoHiB MOOLTBHOTO 3B sI3Ky, 3a3Ha4eHi KiienToMm y 3asBi-3roxi
Ta/abo JloroBopi mpo HajaHHA baHKIBCHKOT MOCIYTH, Y TOMY YHCHI IUITXOM HaJICHIaHHS TeKCTOBUX MOBiIOMIICHB.

16.4. Knient nanae baaky 6e3ymoBHy, Oe33anepeuHy 3roy, IOBHOBAXCHHS Ta PO3MOPSHKEHHS Ha BAKOPUCTAHHS Ta Iiepenady
Yy 3HEOCOOJICHUX 3asBKax JI0 OMEpaTopiB TEJICKOMYyHiKaliii HoMepa TenedoHy MOOUTRHOTO 3B's13Ky KitieHTa 3 METOX MPOBENCHHS OILIHKH
TEJIEeKOMYHIKaliiHOT moBeiHKK KitieHTa 3a TOMOMOT0I0 aHAITHYHUAX MOJICNIEH ISl OTPUMaHHS Koe(illieHTa TEeICKOMYHIKAIifHOT TOBETiHKH
KuienTa, mo BigoOpakae 3arajibHy JUHAMIKY (TEHICHIIIIO) IOJIO0 3aMOBIICHHS TEIICKOMYHIKAIHHUX MOCITYT (MPOAYKTIiB) Pi3HOTO BHIY 3
BHUKOPHUCTaHHSIM HOMepa TeleoHy MoOimpHOrO 3B'13Ky KitieHTa Ta Moke OyTn BHKOpHcTaHa baHKOM Ipy NPUHHATTI pillIeHHs PO HATaHHS
Kpenury. 3a3naueHa Bue 3roga Mosxe Oyt HagaHa Kimientom banky y HacTymHuX opmax:

- y IUCHMOBIH opmi nursixom mianucanus Kimientom 3asBu-3roam;

- B YCHIil (Toy0COBii) (opMi MiJ Yac 3aMOBJICHHS BIINOBITHUX OAHKIBCHKHX HPOAYKTIB (MOCIYT) y Tele)OHHOMY peXumi
[UISIXOM OJHO3HAYHOI IIO3UTHBHOI BiATIOBI/II Ha 3anUTaHHsA NpaliBHuka KoHTakT-IeHTpy banky;

- y eNEKTPOHHIH (OpMi NIIIXOM MPOCTABICHHS BiIMITKH PO HAJAHHSA 3rOAM MHPH OPOPMIICHHI 3asBKM Ha BIiAMOBIIHI
0OaHKIBCHKI IPOAYKTH (TIOCITYTH) B €IEKTPOHHOMY BHTJISI.

16.5. bank noeimomisie KitieHTta mpo Te, Mo BiH Ma€ 3B’sA3KH 13 criopimHeHumMu ocobamu rpynu «DCHy, a KitieHT ycBimoMIroe Ta
3rofieH 3 TuM, 1o Oyap-ska iHdopmalis, orpuMaHa bankoM crocoBHo KitieHTa, MOke BUKOPHUCTOBYBAaTHCh TakuMu ocobamu. bank Ta
cnopinHeHi ocodu rpynu «DCH» HecyTh BiANOBiTabHICTH 32 HE3aKOHHE PO3TOJIONICHHs KOHQiAeHIiHOI iHQopMaii mpo KiieHta Tpetim
0co0aM BiIIOBIAHO IO YWHHOTO 3aKOHO/IABCTBA Y KpaiHH.

16.6. bank inpopmye Kiienta mpo Te, mo bank Bxomute no ckmamy OankiBecekoi rpymu «KPEJIUT JIHITIPO», a Kiient
YCBIIOMJTIOE Ta 3TOJICH 3 TUM, IO Oy/Ab-sKa iHpOpMaIlis, OTpuMaHa OyIb-IKUM yaacHHKOM O0aHkiBchkoi rpynu «KPEAUT JHIIIPO», B ToMy
yrci bankowm, crocoBHo KitieHTa, MoXke OyTH mepeqaHa TakKM YYAaCHUKOM iHIIMM yYacHHKaM (B TOMY YHCII THM, IO TPHUETHAIOTHCS J0
BKa3aHoi OaHKIBCBKOI rpymnu y MaitoyrHeoMy) GankiBebkoi rpymu «KPEJIUT JHITTPO» Ta Mo)ke BUKOPHCTOBYBATHCh KOKHHM Y4aCHUKOM
6ankiBcbkoi rpymu «KPEJIUT JHITIPO» min vac 3aificHeHHs cBO€i misutbHOCTI. BaHk Ta iHImi yyacHukH OaHKiBChkoi rpymu «KPEIUT
JIHITTPO» HecyTh BiAMOBINANBHICTE 32 HE3aKOHHE PO3ToJIoNIeHHS KoHDiaeHiiHOT iHGopMmarii mpo KiieHta TpetiM ocodam BiIMOBigHO 10
YIHHOT'O 3aKOHOJIaBCTBAa Y KpaiHU.

16.7. KiieHT nuisxoM ykJIaJeHHs BianoBigHoro /loroBopy mpo HamauHA BaHKIBCHKOI MOCIyrd Ta/abo migmucaHHs 3asBU-3TOAU
Hazae baHky cBiit 6e3yMOBHMUIA Ta Oe3BiAKIMYHII JO3BUT HA HAlaHHA baHKOM 1HIMM HaJaBavyaM IUIATKHUX MOCITYT iH(OpMallii, 10 MiCTUTB
0aHKIBCHKY TA€EMHHIIIO, KOMEPIIHHY TAEMHUIIIO, TAEMHHIIO HaJaBava IUIATIKHAX TOCITYT, TAEMHHUIIO (PiHAHCOBOTO MOHITOPHHTY, a TaKOX
II03BiN Ha oTpuMaHHs bankom Takoi iHdopmanii momo KimieHTa Bix iHIINX HagaBaviB IUIATIKHUX ITOCTYT Ta HA 11 BHKOPUCTaHHSL.

PO3A1J1 17. HEPCOHAJIbHI IAHI

17.1. [Miamucanusam 3asBu-3roqu abo yknajgeHHsam JloroBopy npo HamauHs bankiBeskoi mocmyrn KitieHT sk cy0’ext
MIEPCOHANBHAX AAHUX:
17.1.1. Hanae cBoto 3romy banky a6o Bu3HadeHomy bankowm 3rigno i3 3akoHOM Ykpainu «IIpo 3aXHCT IMepCOHANBHUX TAHIX)»

po3nopsaHuKY 6a3u nepcoHanbHUX AaHux (nami — BI1/1) Ha mepenavy Bimomocrteit 3 BI1J], y ToMy 4mcii TaKuX, IO CTAaHOBJISATH OAHKIBCHKY
TaEMHUIIIO, BIATIOBITHO IO BUMOT 3akoHY YKpainu «[Ipo OaHkM i 6aHKIBCEKY JisUTBHICTEY, €3 JOAaTKOBOTO MOBiTOMICHHS baHKOM mpo Taki
nii. Jlana 3roza e 6e3cTpokoBoro. KitieHT miaTBepaxKye, 110 03HaioMIIeHnH 31 3MicToM 3akoHiB Ykpainu «I1po 3aXHCT MepCOHATBHUX JaHMX)»
Ta «IIpo GaHku i GaHKIBCBKY AiSUIBHICTBY» Ta MOBIIOMIICHHH IIPO BKIIIOUSHHS HOT0 MePCOHAIBHIX AaHUX 10 0a3M MepcoHaNbHUX faHuX baHky
«Kmientn», ta noBimomnennii bankom npo cBoi mpaBa sk Cy0’e€kTa NepCOHATBHUX TaHUX, 00yMOBIeHi craTTero 8 3akoHy Ykpainu «IIpo
3axucT nepcoHanbHuX AaHux» Big 01.06.2010 Ne 2297-VI, y tomy uucii Knient mae npaso:

1) 3HaTu mpo pkepena 30UpaHHs, MiCLE3HAXO/PKEHHS Oa3d NaHWX, sKa MICTUTh HOTO NEpCOHANBHI JaHi, il MpU3HAYCHHS Ta
HallMEHYBaHHs, METy 00pOOKHM MEPCOHANBHUX TaHHUX, MICLIE3HAXO/DKCHHs BOJOJIIBIS YU PO3MOPSAHHMKA NMEPCOHATBHUX JaHUX abo naTH
BIJIMIOBiIHE ITOPYYEHHS MIOJ0 OTpUMaHHS miel iHdopMmamii YIMOBHOBaXCHHM HHUM 0CO0aM, KpiM BHIIQJIKIB, BCTAaHOBJICHUX YHHHHUM
3aKOHOJABCTBOM YKpaiHu;

2) oTpuMyBaTH iH(OPMAIIiIO0 TPO YMOBH HaJaHHs IOCTYITy O MEPCOHAJIBbHHUX AaHHX, 30KpeMa iH(pOopMallilo mpo TPETiX ocid, IKuM
MepeIaloThesl HOro MepCOHaNbHI AaHi, 110 MICTATHCS Y BiAMOBIAHIN 6a3i mepcoHaNbHUX NaHUX BaHKy;

3) Ha JOCTYN [0 CBOIX NEPCOHANIBHUX JTAHUX, IO MICTATHCS Y BIAMOBIAHIM 0a3i mepcoHaIbHUX AaHUX baHKy;

4) oTpuMyBaTH He Ii3HIII K 3a TPUALATH KAJICHIAPHUX OHIB 3 AHS HAAXOIDKCHHS 3allMTy, KPIM BHIAJKIB, NependaueHux
3aKOHOJIABCTBOM YKpaiHH, BIiJIIOBiJb PO T€, 9 00POOIAIOTHCS HOTO NMepCOHANBHI JlaHi, @ TAKOXK OTPUMYBATH 3MICT TAKUX NEPCOHAIBHUX
JIaHHX;

5) mpen’sSBISITH BMOTHBOBaHY BUMOTY BOJOJUIBIIO NMEPCOHANBHHUX JAHUX i3 3allepeueHHSIM IPOTH O0OpOOKH CBOIX NMEpCOHAIBHUX
JIaHHX;
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6) mpex’SBISATH BMOTHBOBAHY BHMOTY INOJO 3MiHM a00 3HUIIECHHS CBOIX NEPCOHANBHHX IAaHUX OYAb-SKHM BOJIOJUIBIEM Ta
PO3MIOPSAAHUKOM IEPCOHATBHUX JAaHUX, SKIIO 1Ii AaHi 00pOOISIOTHCSA HE3aKOHHO YU € HEJOCTOBIPHUMU;

7) Ha 3aXUCT CBOiX MEPCOHAIBHUX JAHUX BiJ HE3aKOHHOI OOpOOKM Ta BHUIIAJKOBOi BTPATH, 3HHUILICHHS, MOUIKOIKEHHS Y 3B SA3KY 3
YMHCHHM NIPUXOBYBAHHAM, HCHAIaHHSAM Y HECBOEYACHHUM iX HaJJaHHAM, a TAKOXK Ha 3aXUCT BiJl HAZAaHHS BiJOMOCTEI1, 110 € HEAOCTOBIPHUMU
YH TaHBOJIAT YeCTh, TAHICTH Ta AUIOBY pemyTaliio $Gi3udHoi ocodu;

8) 3Beprarucs i3 ckapraMmu Ioj0 oOpOOKHM CBOIX MEPCOHAIBHMX JaHUX N0 YTOBHOBaxkeHOro BepxomHoi Pamm Ykpainum 3 mpas
JIOUHE 200 110 CYAY;

9) 3acTocoByBaTH 3aCO0H PABOBOT'0 3aXUCTY Yy pa3i MOPYIIEHHS 3aKOHOAABCTBA PO 3aXHCT IEPCOHATBHUX JTaHUX;

10) BHOCHTH 3acTepeXeHHsI CTOCOBHO 00OMEeXXEHHs ITpaBa Ha 00pOOKy CBOIX IepCOHATIBHUX JaHUX ITil 9ac HaJaHHS 3r0JIY;

11) BigkIuKaTH 3rogy Ha 0OPOOKY MEPCOHATBHUX AaHHX;

12) 3HaTH MeXaHi3M aBTOMAaTHYHOI 0OpOOKH MEePCOHANBHUX TaHUX;

13) Ha 3axHCT BiJl aBTOMAaTH30BAHOT'O PillIeHHS, [0 Ma€ U1 HbOTO IPABOB1 HACIIAKH.

17.1.2. Hapnae 3rony Ha 30epiranHs bankoM CBOIX MEpCOHAIBHUX JaHUX MPOTIATOM CTPOKY, BU3HAUCHOTO 3T1HO 3 BHYTPIIIHIMHU
JIOKyMeHTaMH bBaHKy Ta YMHHUM 3aKOHOJABCTBOM YKpaiHH, y TOMy YHCH, ale He oOMeXyroduch nmM, [lepenikoM ITOKyMEHTIB, IO
YTBOPIOIOTECA y AismbHOCTI HamionampHOro Ganky YkpaiHm Ta GaHKIB YKpaiHW, i3 3a3Ha4eHHSM CTPOKIB 30epiraHs, 3aTBepKCHUM
noctaHoBolo [Ipaninas Hamionansaoro 6anky Ykpainu Bix 27.11.2018 Ne 130.

17.1.3. Hagae Bbanky mo3Bin Ha 00poOKy (y TOMy 4YHCIi 30MpaHHS, peecTpamnilo, HaKOIIMYeHHs, 30epiranHs, ajanTyBaHHs, 3MiHY,
MTOHOBJICHHS, BUKOPUCTAHHS, MOLIIHPEHHS (PO3MOBCIOKEHHS, peali3alilo, epeaauy Oyab-skiid TpeTiii 0cobi), 3HEOCOOICHHS, 3HUIICHHS),
HOro mepcoHaIbHUX AaHUX 0€3 )KOJAHUX 00MEKEHb, 30KpeMa 3 METOIO:

- peamnizanii bankom cBoix mpaB Ta 000B’s3KiB y cpepi rocrogapChKiX BiIHOCHH, aMiHICTPATUBHO-IIPABOBHX, MOJJATKOBUX BiTHOCHH,
BigHOCHH y cepi Oyxranrepchkoro obOmiKy, BiTHOCHH y chepi Oe3meku, ynpaBiiHHA KPEIUTHUMH PU3WKAMH, BKIIOUAIOUM CTPaxXyBaHHS
Cy0’€KTiB KpEJUTHUX TIPABOBITHOCHH Ta IXHBOTO MaifHa, HafaHHs baHKkoM GaHKIBCHKMX Ta IHIIMX (D iHAHCOBHX IOCIYT, iHIIUX BiJHOCHH, 1110
BHUMaraloTb 0OpOOKH IEepCOHAJIBHUX NaHUX Ta MAOTh Ha MeTi peanmizaliio moyioxeHb LluBinbHoro koxmekcy Ykpainu, I'ocnomapcbkoro
Kozekcy Ykpainu, 3akony Ykpainu «IIpo GaHkM Ta GaHKIBCBKY IisUTBHICTEY, 3akoHY YKpaiHu «IIpo 3amobiranHs Ta IpOTHIiO Jeramizanii
(BIIMMBAHHIO) TOXO/IIB, OJICP)KaHUX 3IIOYHMHHHUM IIUIIXOM, (hiHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBaHHIO PO3IOBCIODKEHHS 30p0Oi MacoBOTro
3HUIICHHA», 3akoHy Ykpainm «[Ipo miHHi mamepu Ta (GoHOOBUI puHOK», 3akoHy Ykpainu «[Ipo ¢inancoBi mociayru Ta IepxkaBHE
PpeTryJroBaHHS PUHKIB (hiHAHCOBHX MOCIYT», 3ak0oHY Y Kpainu «[Ipo opranizanito GpopMyBaHHS Ta 00Iry KpeAUTHHX icTOpiity, 3akoHy YKpaiHu
«[Ipo nmemo3uTapHy cucTeMy YKpaiHH», IHIIMX aKTiB YAHHOTO 3aKOHOJABCTBA YKpaiHH; a TaKOX JJIs 3a0e3IedeHHs BeACHHs/30epeKeHHs
HEOoOXimHO1 cTaTHCTHYHOI iH(poOpMaIii, AOTPHMaHHS BHMOT YHHHOTO 3akoHomaBcTBa, Cratyry AT «BAHK KPEAUT JIHIIIPO» Ta
BHYTPIIIHIX JOKyMeHTiB baHKy mpu ykmajaHHI, peecTpanii, BAKOHAHHI Ta CyNmpoBo/UKeHHI JloroBopy, 3abe3medeHHs misibHOCTI baHKy,
3axXUCTy Horo mpaB Ta iHTepeciB, peaiizanii baHkoM cBOiX mpas, nependaueHnx Ta/abo moB’s3aHuX 3 JJoroBopom.

17.1.4. Hagae cBoto 3roxy Ta 103Bin baHKy mepenaBaTé NepcoHaNBHI JaHi y TOMY YHCH, aje He BUKIIIOYHO, PO3IOPSIHHKAM
(miampueMcTBaM, YCTAaHOBaM 1 opraHizamisiM ycix ()opM BIIACHOCTI, OpraHaM Jep)KaBHOI BJIaJH YW OpraHaM MiCI[EBOTO CaMOBpSIyBaHHS,
¢izngHIM 0cobaM — MiIIPUEMIIM, SKHM HagaHo abo Oynae HagaHo mpaBo baHKoM a00 YMHHUM 3aKOHOIABCTBOM OOpOOJIATH HMEPCOHATBHI
JlaHi), apXiBHAM yCTaHOBAaM Ta IHIIMM oco0am, 1o HajgarTh baHky mocmyrum 30epiranHs iH(opMamii Ta JOKyMEHTIB i MOB’S3aHi 3 UM
MOCIIYTH; aKIioHepaM Ta adiniiioBanuM ocobam baHky Ta ocobam, IO MarOTh iCTOTHY y4acTh y baHKy a0o0 3miCHIOIOTH KOHTPOJb HAJ
Bankom; mpodeciitnum pagHukaMm baHky, 30kpema ayauTopam, OyxranTepam, agBokaTam, ropucram; VISA International, MasterCard
Worldwide ta AT «llepmmit Ykpaincekuit Mixkaaponauid bank», mpuBaTHIM 0cobaM Ta OpraHi3alisM Id 3a0e3edeHHs] BAKOHAHHS HAMH
cBOiX QyHKIiH abo HamaHHS nocayr baHKy BiAMOBIAHO 10 YKIaJEHHX MiX TakUMU ocobamu (opraHizaiisiMu) Ta baHKoM JOTOBOpIB y Ti
Mipi, y sikiii bank BBakaTHMe 11e HeoOXiqHUM ab0 GakaHUM [T 3A1MCHEHHS MPaB Ta 3a0e3MneueHHs iHTepeciB baHky.

17.1.5. Hanae cBoro 3rojiy Ta J03Bill omepaTopy MoOinpHOTO 3B's3Ky, bamky ta ACOLIAIII (https:/www.ema.com.ua/about/),
Biacauky EMA Anti Fraud Hub (AFH), uepes3 sikuii mpoBOANTBCS MiXKraiay3eBuilt 0OMiH JaHMMHU Ta 1X TpaH3WT i3 3actocyBaHHsIM API - Ha
00pobneHHs iHpopMalii mpo HajaHHA Ta OTpUMaHHsA KIlieHTOM TelneKOMyHIKaIiifHuX, OaHKiBChKUX, (JiIHAHCOBUX Ta CYMYTHIX MOCHIYT, 3
MeTo1o oTpuManHs KiienToM mocnyr banky Ta 3axucty iHTepeciB KitieHTa Bin maxpaicbkux Oiif 3 00Ky TpeTix ocil.

17.1.6. IlinTBepmKye, M0 TIEPCOHANBHI JaHi TPETiX (B TOMY YHCIIi, ajie He BUKIIFOYHO, KOHTAKTHHX) 0ci0, siki HanaHi Kimienrom Banky,
HaJIaH1 BUKJIIOYHO 3 TIOTIEPEIHBO1 3T0/IN TaKHX 0ci0, sika Oyina HagaHa KitieHTy, 1 € ZJOCTOBIpHIMH, Ta MOKYTh OyTH 0OpOOIIeHI Ta BUKOPUCTaHI
BaHkoM BiIMOBIIHO 10 BUMOT YHHHOTO 3aKOHOABCTBA YKpaiHy, a y pa3i BusBIeHHs (akTy HanaHHs KilieHTOM HenpapauBoi/HEIOCTOBIpHOT
iHpopmanii bank mMae npaBo crsarnyTH 3 KitieHTa Bei BUTpaTH, OB’ s13aHi 3 yCYHEHHSIM (akTy TaKoro MOPYILISHHS.

17.2.  Binomocri npo KitienTa, moB’si3aHux 3 HUM 0cib, WwieHiB cim’i, poaudis, nopyuuntenis Ta [IpeacraBuukiB Kitienrta BigoopaxeHi
y JIOTOBOpAaX, JOKYMEHTaxX IOPHAMYHUX CIpaB Ta iHGOpMaIiiiHUX (aBTOMaTH30BaHHMX) CHCTeMax baHKy, € MepcOHaJbHHUMHU AaHHMH, IO
06po6IIsToTECS y 6a3i mepcoHansHUX AaHuX «KmieHTn». 30kpeMa, y Takiil 6a3i HepcOHAIBHUX JJAHUX 00pOOIISIOTECS BITOMOCTI IPO:

- TpI3BUIIE, iM’s Ta IO OATHKOBI CY0’€KTa;

- MACTIOPTHI JaHi (BKIFOYAIOYM TPOMAJITHCEKI Ta 3aKOPAOHHI MMACTIOPTH, MTOCBIAKY HA MOCTiifHE UM TUMYACcOBE NMPOKUBAHHA Ta iHIII
JTIOKyMEHTH, 1[0 TIOCBITIYIOTh 0CO0y Ta MOXKYTh OyTH BUKOPHUCTaHI Ha TepUTOpii YKpaiHU JUIsl YKJIaICHHS IPaBOYMHIB);

- IpoMajsIHCTBO (MiAJaHCTBO) 200 BiACYTHICTD BiTHOIICHHS 0 TPOMaJsIHCTBA (ITiJIaHCTBA);

- pe3u/IeHTHICTH Cy0’€eKTa;

- 3pa30K BIACHOPYYHOTO Ii/INKCY;

- cTaTyc 0co0H, sIKa 3aMaEThCsI HE3aIKHOIO MPOQeciifHOI0 MisUTBHICTIO, 00 (i3uYHOT 0cO0H — MiIIPHEMIIS;

- BIK;

- CTarth;

- JaTy i Miclie HapoKEeHHS;

- MicIIe MOCTIHOTO MPOKMBAaHHS a00 TUMYACOBOTO MepedyBaHHs, CTPOK MPOKHUBAHHS;

- Micue peectparii;

- peecrpauiiiHuii Homep 00IiKOBOT KapTKH IJIATHUKA MOAATKIB (Y TUX BHIIKaxX, KOJIM BiH € B 0COOH);

- colLiaJbHHI CTaTyC;

- ciMelHu# cTaH;

- cKkiaj ciM’i Ta KiIbKICTh YTPUMAHIIIB, IPI3BHIIA, iIMEHA, TT0 0AaTHKOBI TaKKMX 0Ci0, iXHi CTaTh, BiK, MICIIC pEECTpAIlil Ta MPOKUBAHHS,
KOHTAaKTHI JIaHi;

- KOHTaKTHI ocoOu (mpi3BHUIIa, iMEHA, MO0 OaTHKOBI TakuX 0cCi0, IXHI JaTH HApOJIHKEHHs, HOMEPU Telae(OHIB, apecH eNeKTPOHHOT
MIOIITOBOI CKPHHBKH);
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- mpodeciro, cnemnianizanito, KBaiQikaiiHui KiIac;

- pobounii ctaxk Ta Micus poOoTH;

- BIJHOIIEHHS 10 BiiiCEKOBOTO 000B’S3KY;

- CTaH 3J0pOB’s B 00CA31, SIKU Cy0’ €KT HAaacThb JOOPOBLIBHO;

- OCBITY (BK/IIOYAIOYM BUYCHI 3BaHHS, KypCHU MiIBUIIECHHS KBaTi(iKaIii To10), BOJOIIHHSI MOBaMU;

- HasBHICTH ITPaB KePyBaHHS TPAHCIIOPTHIMH 3aCO0AMH Ta CTa)Xk KepyBaHHS;

- Tmocay;

- 300paxxeHHs (PoTo, BiZico) Ta 3BYKO3AITHC;

- HoMepHu Tene(oHIB (pobouMx Ta OCOOMCTHX CTAaI[lOHAPHUX Ta MOOULIPHHX), aApecy eJNeKTPOHHOI MOINTOBOI CKPHHBKH
(KopHoOpaTHBHOI Ta 0COOUCTOT), (hakc TOLIO;

- aJpecy po3TallyBaHHSI poOOYOTO Micus;

- pO3Mip OCHOBHOI Ta IOJaTKOBOI 3ap00iTHOI IIIaTH, IpeMii, O0HycH, 1HII JOXOAH;

- PEKBi3UTH OAHKIBCHKHX PaxyHKiB;

- imeHTHOIiKYyI0Ul TaHi KoHTpareHTiB KitieHTa, siki cramu BinoMmi banky y 3B’s13ky 3 HamanasaM KinieHty mociyr;

- IiHHE MalfHO, 10 3HAXOAUTHCS y BIACHOCTI (CIIBBIACHOCTI) cy0’€KTa, HOro XapaKTepHUCTUKH Ta PeecTpaliiiHi faHi;

- PO3Mip YacTKH y KamiTaii IOpHANYHHUX 0Ci0, OB’ s13aHMX Ta adiniifoBaHUX 3 HUMH 0cCi0, iH(opMallis Ipo KUTBKICTh Ta PEKBI3UTH
[IHHKUX TarepiB, SKUMH BOJIOI€ CY0’€KT;

- JlaHi, 10 BUMArarmThCs 3aKOHOJIABCTBOM Y cepi 3ailicHeHHs (hiHAHCOBOTO MOHITOPHHTY, 3 THX, IO HE HABEICHI BUILE;

- iHII BimoMocCTi, MeTa OOpOOKM SKHX CIIBHANaE 3 METOI OOpOOKM HMEPCOHATNBHUX NAaHHX, Ta AKi OyayTh HagaHi cy0’e€KToM
camocTiiiHO abo oTpuMani baHkoM y mporeci 6aHKiBCHKOT0 00CITyTOBYBaHHS.

VY Oynp-KOMYy BHIQJIKY, CKIaj Ta 3MicT 3i0panux npo KiieHta baHKOM MepcoHaNBHUX JAaHUX MICTUTBhCA y TEPBHHHUX JDKEpenax
Bigomoctel po KirieHra, 30kpemMa y BUIaHHUX Ha HoTo iM’ s TOKyMEHTax, MiIMMCaHNX HUM JOKYMEHTaX, BITOMOCTAX, mo Kiient HagaB banky
mpo cebe.

17.3. ¥V Bumanky, sKmo HajaHHS Oyab-skoi baHKiBchKoi mociyru nepenbadae npoBeneHHs bankom GiomerpuuHoi imeHTH]IKALT
obmmyust Kiienra, Taka OioMmerpuuHa ineHTHdikamis BigOyBaeThCs NULIXOM 34iliCHeHHs baHkoM 3amucy GiOMETpHUYHMX JAHUX OOINIYs
Knienta no 6iomerpuynoi cuctemu inentudikanii banky. KonkperHuii croci6 3amucy BH3HA4a€Thess baHKOM Ta 3aJISKUTH BiJl TEXHIYHUX
MOXJIMBOcTel baHky.

Sxmo HamaHHA BinmoBigHOI BaHKIBCHKOI OCITyTH mepeadadae mpoBeaeHHs bankom GiomeTpuuHOi ineHTH(iKamil 0Oommyus KiieHra,
[UISIXOM YKJIaAeHHs BinnoBigHoro JloroBopy mpo HaganHs baHkiBcbkoi mocmyru KimieHT Hagae baHky cBiit 6e3ymMoBHHI Ta 0€3BiAKINIHUI
JTO3B1JT HA OTPUMaHHS Ta 00pOOKY (30upaHHs, 30epiraHHs, BUKOPHCTAHHS, HAJTAaHHS, PO3MOBCIO/PKCHHS Ta MOIIUPCHHS) O10METPUYHIX JaHUX
o6myust Kitienra i HajanHs BinnoBinHoi bankiBcbkoi mocimyrn KitienTy Ta y BHnagkax/mis mineit, nepexbauenux posniiamu 16 ta 17
YIBO.

PO3A1J1 18. BACTEPEKEHHSI ITPO HEJOBPOCOBICHY AIAJBHICTD

18.1. [Ipu BuKOHAHHI cBOIX 3000B's13aHB 3a JloroBopom CtopoHw, ix [IpencraBHuKH, a Takox adiniifoBaHi 0cOOU Ta MpaiBHUKH
banky:

a) He BUIUIAYYIOTh, HE POTIOHYIOTH BHIUIATHTH 1 HE JO3BOJISIOTH BUILIATY OYAb-SKUX TPOIIOBHX KOMITIB a00 LIHHOCTEH, MPSAMO 41
OTIOCEPEKOBAHO, OYIb-SIKIM 0c00aM JUTS 3MIiiCHEHHS BIUIMBY HA Jii YM PIlIEHHS UX 0Ci0 3 METOI0 OTPHMAaHHS OYyAb-SKUX HETPaBOMIpHUX
TepeBar 9u TOCATHEHHS OyIb-sIKUX HENPAaBOMIpHHUX IIJIEH;

0) He BUMHSIOTH Jiil, 1110 KBaTiiKyIOThCS YNHHIM 3aKOHO/IABCTBOM Y KpalHH SIK JaBaHHs/OTPUMaHHS xabapa, KOMEpLiitHUHA i IKy,
a TakoX (B) HE BUMHSIOTH AiH, 10 MOPYNIYIOTh BUMOTH YHHHOTO 3aKOHOJIABCTBA YKPAiHH Ta MDDKHAPOHUX aKTiB PO MPOTUAIIO Jieraizamil
(BiIMMBAHHIO) JI0XO/IB, OAEPKAHUX 3JIOYMHHUM LIIIXOM, (piHAHCYBaHHIO TePOPH3MY Ta (hiHAHCYBaHHIO PO3MOBCIO/PKEHHS 30poi MacoBOro
3HUIICHHS.

18.2. CtopoHU 3000B'I3YIOTECS TOTPUMYBATHCS BUMOT aHTHKOPYIIIIHHOTO 3aKOHOJABCTBA M HE BXKHMBATH >KONHHUX IiH, sKi
MOXYTbh IOPYIIATH HOPMH aHTHKOPYIIIHHOTO 3aKOHO/IABCTBA, Y 3B'I3KY 3 BUKOHAHHSIM CBOIX IpaB abo 000B'sI3KiB 3rigHo 3 JJoroBopamu, y
TOMY YHCITi, aJie He 0OMEXYIOUNCh, HE pOOUTH MTPOTO3HUIIii, HE CAHKIIIOHYBATH, HE OOIISITH Ta HE HaJIaBaTH HEMPABOMIpHY BHTOJIY B TPOIIOBIH
a0o Oynmp-skiil iHmH Qopmi QizuuHIM ab0 OpUAMYHEM ocobam (y TOMY YHCHi, ajle He OOMEXYIYHCh, MPHUBATHHM MiAMPUEMCTBAM,
oprasizarisM, opraHam Jiep>kKaBHOI BIIaI{ Ta CaMOBPSIIyBaHHs, YCTaHOBAM, JIep)KaBHUM CIy»OOBIIM) abo 1X MpeACTaBHUKAM, a TAaKOX He
BUMHATH Jiii 00 6e3isIIbHOCTI, B TOMY YHCII, ajie He BUKIIOYHO, 3 BUKOPUCTAHHSAM HaJaHHUX IM IMOBHOBaXXeHb B iHTepecax Tiel 4M iHIIOT
CTOpOHH Ta/abo B iHTepecax TpeTix ocib Beymepey inTepecam Ctopin abo oxHiei i3 CTopiH.

18.3. V pasi nopyuenHss CTOpoHOIO 3000B's13aHb YTPUMYBATHCS BiJ BUIIE BKazaHUX 3a00poHeHHX [iif, iHma CTopoHa Mae
MpaBoO pPO3ipBaTH OyAb-sAKWi yKimaneHuid JIoroBip B OJHOCTOPOHHBOMY MOPSAKY IMOBHICTIO a00 B YaCTHHI, HAIICIIABIIU MHUCHMOBE
TIOBITOMJIEHHSI TIPO po3ipBaHHA [loToBOpY Ha IOpHAWYHY/HMOIITOBY aapecy iHmoi Croponu. B mpoMmy Bumanaxy igmoBigHumii Jlorosip
BBa)KA€ThCs po3ipBaHUM depe3 10 KameHTapHUX JHIB 3 JaTH BiAIPaBICHHS BiAMOBIIHOTO ITOBIJOMIEHHS Mpo Horo po3ipBaHHa. CTOpoHa, 3
4ue€l iHimiaTHBH O0yI0 po3ipBaHo J{oroBip BiIMOBIAHO 10 MOJ0KEHB FOTO PO3JITY, Ma€ MPABO BUMATraTH BiIIIKOAYBAHHS pealbHOTO Ta/abo
HOTEHIIHHOTO 30MTKY, III0 BUHUK B PE3yJIbTaTi TAKOTO PO3ipBaHHs, MpH 1[boMy 30uTKH CTOpOHI, 110 mopyuia Bkaszani nyHktu Y B0, He
BI/IIIIKOJTOBYIOTHCSI.

18.4. CropoHu npuiiMaroTh Ha cebe 3000B's13aHHs HeraiHo (aye He mi3Hime 1 po6ovoro AHI 3 MOMEHTY BUSIBJICHHS BUIAJIKY)
iH(pOpMYBaTH OJHA OAHY PO (AaKTH BUMAJAKIB (B TOMY YHCII MOTEHLIHMX), 3a3HauyeHuX B 1.m. 18.1 Ta/a6o 18.2, muisixom HampaBlieHHS
iH(opMariifHOro MOBiOMIICHHS Ha eIEeKTPOHHY HomTy CTOPOHHM, IPOTH SKOi OyJI0 HAIPaBIEHO MOPYIICHHS, a TAKOXK Y MOPSAKY 1 TEPMiHH,
noroukeHi Ctoponamu, Hagat CTOPOHI, CTOCOBHO SIKOT BiOYIIOCs MOPYIISHHS, BIITOBIIHI AaHi 1 Joka3u. 3i cropoHn baHKy eneKTpoHHOI0
anpecoro momtu € compliance@creditdnepr.com. Y pa3i HEMOXIMBOCTI MOBiIOMIICHHS KilieHTa €NeKTpOHHOIO MOIITON (BiACYTHICTBH
aKTyaJIbHOI EICKTPOHHOI MOIITH To10) baHk HampasIisie MOBITOMIICHHS OJHUM i3 CIIOCO0iB, 3a3HaueHUX y ab3anax 1-4 mynkry 2.7 YJIBO.

PO3LJI 19. ITIPABA TA OBOB’AA3KH CTOPIH

19.1.BAHK MAE ITPABO:

44


mailto:compliance@creditdnepr.com

VuiBepcanbHuii 10roBip 6aHKIBCHKOTo 00CIyroByBaHHs KiIi€eHTIB — ¢izudanux oci6 y AT «BAHK KPEJUT JAHITIPO» (Bepcist 23.9)

19.1.1. ButpeGysaru Bix Knienra nokymentu ta indopmariro (o¢pimiiHi JOKyMeHTH), HEOOXITHI JUIsl 31HCHEHHS HOTO HAJICKHOT
nepeBipku, y Tomy uucni Inenrudikaunii, Bepudikamii Kuienrta ta #oro IlpencraBHukiB, 3’sicyBaHHsS CyTi Ta METH HOro (piHAHCOBHX
omeparliii, hiHAHCOBOTO CTaHy, a TAKOXK ISl HAJIGKHOTO BUKOHAHHS BaHKOM IHIIMX BUMOT 3aKOHO/aBCTBa y cdepi [IBK/DT.

19.1.2. He BuKOHYBaTH pO3paxyHKOBI TOKyMeHTH / opydeHHsl / po3mnopspkenHs Kitienta Ha mpoBeneHHs onepaniii y BUNaakax:

- BHSIBJICHHS IOMMJIKH y TTATDKHUX PEKBI3UTAX;

- 3allOBHEHHS IUIaTKHOTO JOKYMEHTA / JOPYYEHHS / PO3IOPSHKEHHS 13 HOPYIIEHHSIM BUMOT YHHHOTO 3aKOHO/AaBCTBa YKpaiHu;

- BimMoBH KimieHra Bix HajgaHHA ab0 IpH HAaTaHHI HEIOBHOTO IIEpPEIiKY JTOKYMEHTIB Ta/abo oOcary iHpopMarii, 10 BUMararoThCs
bankowm;

- SKIIO PO3PaxyHKOBHI JOKyMeHT / mopydeHHs / posmnopsyvkeHHs Kiienta Ta/abo Horo BukoHaHHs baHkoMm cymepedats abo
3a00pOHEHI YNHHUM 3aKOHOAABCTBOM Y KpaiHu;

- SKIIO pPO3pPaxyHKOBHH JOKYMEHT / JOpydYeHHs / pO3MOpS/DKeHHS Tmepeadadae 3iCHEHHs oOreparii, ydacHHKOM abo
BHUT'0/I00/ICPXKyBayeM 3a AKOIO €:

a) ocoOwu, AKi BKJIIOYEHI 10 IEPENiKy TEPOPHUCTIB;

6) ocobwu, 110 AiIOTH Bij iMeHi a00 3a JOPYIEHHSIM 0ci0, SIKi BKITIOYEH] JI0 epertiKy TepOPHCTIB;

B) 0cOOH, IKUMH MPSIMO 200 OMOCEPEIKOBAHO BOJOMIIOTH UM KiHIICBUMH OcHE(iI[iapHIMH BIIACHUKAMHU SIKHX € OCOOH, SIKi BKIIIOYCHI
10 TIEpeITiKy TepPOPHCTIB;

- SIKIIO PO3paxyHKOBHUH JJOKYMEHT JOPYIEHHs / pO3NOPSPKEHHS Iepe0avace mepepaxyBaHHs KOIITIB Ha KOPUCTH 0CO0OH, 3a3HaYEHOT
B CaHKUIHHMX cnuckax Pagy HanioHanbHOT Oe3rneku i 000poHN YKpaiHu, A0 SIKOi 3aCTOCOBAHO BiAOBIIHI TUIIH CAHKIIH;

- SKIIO PO3PaXyHKOBHH JOKYMEHT / HOPY4YEHHS / PO3MOPSKEHHS Mependayae 3A1HCHEHHS oneparii, TpoBEeAEeHHs K01, Ha TyMKY
baHKy, NpU3BOAUTE a00 MOXE IPHU3BECTH A0 MOPYILICHHS HOPM YHHHOTO 3aKOHOJABCTBA YKpaiHM Ta/ab0 3aKOHOAABCTBA 3 MPHHIUIIOM
EKCTPATEPUTOPIATBHOCTI.

BinmosinaneHicts baHKy om0 mepeBipKkM INPaBHIBHOCTI 3allOBHEHHS PEKBI3HTIB IUIATDKHOTO JIOKyMEHTa OOMEKYIOTHCS
HEOOXiTHICTIO 3/1iICHEHHS IEPEBiPKH JIMIIE THX PEKBI3UTIB, 10 YiTKO BU3HAUCHI YUHHUM 3aKOHOJaBCTBOM Y KpaiHH.

19.1.3. [Mpu3ynuauTH npoBesieHHs (iHaHCOBOI omeparii y pasi BusBieHHs baHkom iHdopmarii, mo noTpedye MoIaabIIoro
aHaJi3y Ha MpeIMET HeOOXiMHOCTI BXKUTTS BaHKOM MEBHUX [l 3 METOI BHKOHAHHS HUM OOOB'S3KiB 3akoHONIaBcTBa y cdepi [IBK/DT,
30KpeMa y pa3i aBTOMaTHYHOTO 30iry JaHWX y4acHUKa (hiHaHCOBOI omepaii 3 TaHuME 0co0H 3 epeniky TepopucTi. [1ix yac mpuzynuHeHHS
omepauiil 3 3a3HadeHHX migctaB baHk 00JiKOBYe (iHaHCOBY omepalmiro 3i cmucaHHS KomTiB — Ha Ilotounomy paxyHky Kitienra; i3
3apaxyBaHHS KOIITIB — HA OKPEMOMY aHATITHIHOMY paxyHKy 2909 «IHma kpenuTopchka 3a00proBaHICTh 3a ONepamisiMH 3 KIIIEHTaMI.

19.1.4. BingmoBuTHCS Bil IpOBeACHHS OMepalii y HACTYITHAX BUTIAIKaX:

- SIKIIO Taka oIeparis MICTUTh IHOUKATOPH IiZ03pPLIOCT] BIiAMOBIIHO OO BHYTPIMIHIX JOKYMEHTIB baHKy, IO ONMCYIOTH MUTAHHS
ynpasiiHHS pusukamu y chepi [IBK/OT;

- SIKIIO TIPOBEIEHHS Takoi omnepauii yepe3 baHk, Ha floro TymMKy, IpU3BOIUTE 00 MOXE MPU3BECTH [0 MOPYLICHHS HOPM YHHHOTO
3aKOHOAABCTBa YKpainu, y Tomy uucii y cdepi [IBK/OT Ta/abo 3akoHOIaBCTBA 3 MPUHIUIIOM €KCTPATEPUTOPIAIBHOCTI.

19.1.5. BinmoBuTH y HamaHHI OKpeMuX a0o0 BCiX BaHKIBCBKHX MOCIHYT, a Y pa3i HasBHOCTI paHillle YKJIAJAEHUX JIOTOBOPIB MPO
HaJaHHA baHKIBCBKHX TMOCIYT — BIIMOBUTH Yy HaJaHHI OKpeMHX a0o BCIX IOCHYr 3a HHMH Yy pa3i HeHamanHsi KiieHTom
noKyMeHTiB/iHpopMmarii, nependadenux mynkToMm 19.4.1 YJIBO no orpumanns Bix KimieHTta HE0OXiqHUX TaHUX.

19.1.6. BinmoBuTHCS Big BCTaHOBNEGHHS (IIATPUMAHHS) IUIOBHX BiZHOCHH/BiAMOBHTH KilieHTY y BIIKPHTTI paxyHKY
(obcyroByBaHHi), y TOMY YHCII IIUIIXOM PO3ipBaHHS ITOBHX BiTHOCHH, 3aKPUTTS PaxXyHKY/BIIMOBHTHCS BiJ NMpOBeleHHS (iHAHCOBOT
omepallii y pasi:

- aKmo 3aidcHenHs Inentudikamii Ta/ado Bepudikarii Kirienta € HeMoXIMBUM a00 K0 y baHKy BUHHUKAIOTh CYMHIBH CTOCOBHO
TOTO, 1110 0c00a BUCTYIIAE BiJl BIACHOTO iIMEHI;

- BcTaHOBJIeHHs KUTieHTY HENPUITHATHO BHCOKOTO PiBHS pU3UKY abo HeHanaHHsa KiieHToM HeoOXimHux [uis 3ailicHeHHs: HanexHol
nepeBipku KirieHTa TOKYMEHTIB 91 BioMocTeii;

- BUHMKHEHHS MiJO3pH, LI0 BOHM MICTATh O3HAaKM BYMHEHHS KPHMIHAJIBHOTO INPABONOPYLICHHS, BU3HAYeHOro KpuMiHaIbHUM
KOJIEKCOM YKpaiHu;

- monanHs Kiientom um ioro [IpencraBHHKOM HenocTOBipHOI iH(popMarii abo momanHs iHpopMarii 3 MeToro BBeAeHHS baHky B
OMaHy;

- AKIo 3maikicHeHHs IneHtudikaiii ocobu, Bix iMeHi abo B iHTepecax KOl MPOBOAUTHCS (piHAHCOBA OMeEpaIllisi, Ta BCTAHOBIICHHS
BHUTIOI00/IepKyBaya (BUrogoHadyBaya) 3a piHaHCOBOIO OMEPALIIEI0 € HEMOXKIIUBHM,

- skmo KiieHToM He HamaHi IOKyMeHTH Ta/abo Bimomocti 3riguo 3 BumoraMu FATCA Ta 3a HasBHOCTI iHIIMX OOCTaBHH,
nepenbauennx FATCA.

19.1.6.1. PimeHHs mnpo poO3ipBaHHS IUIOBHX BiJHOCHH O(OPMIIIOETHCS BIAMOBITHHM BHYTPIIIHIM  PO3MOPSIKEHHSIM
BignosiganpHOTO MpaIiiBHUKA 32 MPOBEICHHS (DiHAHCOBOTO MOHITOPHHTY. Y 3a3HaYCHOMY PIIlICHHI MICTUTBCS iHQOpPMAIIiS PO MPUCBOEHHS
KitieHTy HEMPUIHATHO BUCOKOTO PiBHS PU3HKY, OJIOKYBAaHHS BUIATKOBUX (D iHAHCOBUX Omeparlii 3a BciMa paxyHkamu Kirienra.

19.1.6.2.  3anuiuku komTiB 3a paxyHkamu KiieHta MOXyTh OyTH nepepaxoBaHni Ha paxyHku KitieHTa, 110 BIAKpPHTI B iHIIMX GaHKaXx,
a00 MOBEpHYTI loro KOHTpareHTam. SIKIIo cyma 3ajMIIKy KOIITIiB Ha paXyHKy MeHiie abo popiBHioe 1 000 rpuBeHb (€KBiBaJeHT 3a3HaYEHOT
CyMH y IHO3eMHiil BajroTi), BoHa Mo)ke OyTu Bumana KiieHTy roriBkoio. B iHmOMy Bumaaky y pasi npuidHATTS BankoMm pilneHHs mpo
po3ipBaHHA AiNOBUX BigHOCHH 3 KilieHTOM 3a00pOHEHO BHAABATH 3aJIMIIKM KOIITIB 3 PAaXyHKIB, IO Halexarh KilieHTy, y TOoTiBKOBOMY
BUTJISA.

19.1.6.3. Ilpwu posipBaHHi AioBux BinHOCHH 3 KitientoM BinmoBigHo 1o 1. 19.1.6 baHk 3akpuBace BiAMOBITHUN paXyHOK Y TIOPSIIKY,
BcTaHoBIIeHOMY po3aitoM «BIAKPUTTA TA OBCIIYITOBYBAHHS ITIOTOUYHUX PAXYHKIB».

19.1.7. 3amopo3utn aktuBH KilieHTa, SKII0 HOrO BHECEHO IO IEpeNiKy TEepOPHCTiB, abo 0ci0, CTOCOBHO SKHX 3aCTOCOBAHO
MidKHapoIHi caHkuii (nai — [lepenik TepopHcTiB).

19.1.7.1. VY pasi3amopoxeHHs akTHBIB BianosiaHo 10 1. 19.1.7 uporo Y/IBO BaHk 06s1ikoBye 3aMOpPOXKEHI KOIITH Ha BiAMOBITHUX
paxynkax KiieHTa, KOMITH SIKOTO 3aMOPOXKYIOTHCSI; B IHIIMX BUIAAKaX — HA OKPEMOMY aHAIITHYHOMY paxyHKy 2909 «lHua kpenuropcbka
3a00proBaHiCTh 3a OMEpPALisIMH 3 KIIIEHTAMID».

19.1.8. TloBimomuTn KitienTa npo 3aMoposkeHHsI HOro akTHBIB y pa3i oTpuMaHHs Bij KilieHTa MICEMOBOTO 3anuTy.

19.1.9. Po3moposzutnu akruBu Kiienra:

- He Mi3Hille HaCTYIHOTo po6oyvoro JIHs 3 IHs BukIodeHHs Kiienra 3 [leperniky TepopucTis;

45



VuiBepcanbHuii 10roBip 6aHKIBCHKOTo 00CIyroByBaHHs KiIi€eHTIB — ¢izudanux oci6 y AT «BAHK KPEJUT JAHITIPO» (Bepcist 23.9)

- He Mi3HilIe HACTYITHOTO pobovoro mHs 3 JHS HagxomkeHHs Bix Ciryx6u 6esnexn YkpaiHu iHpopMamnii po Te, mo ocoba, sika Mae
Take came abo cxoxe mpi3BuIle, iM'd, Mo 0aThkoBi, K 1 KuiieHt, Bxmodenuit no Ilepeniky TepopuCTIB Ta akTHBHU AKOI CTauu 00'€KTOM
3aMOPO’KEHHs, 3a Pe3yNbTaTaMH MIEPEBIPKU HE € BKIIIOUEHOIO 10 3a3HaueHoro [lepemiky TepopucTiBb.

19.1.10.  3ynuautu dinaHcosi onepauii KiieHra y pasi:

19.1.10.1. BuHHMKHEHHS WiIO3pW, LIO0 BOHM MICTATh O3HAaKH BYHMHEHHS KPHUMIHAJBHOTO IPABONOPYLICHHS, BU3HAUYCHOTO
KpuminansHIM KoJleKcoM YKpaiHH.

19.1.10.2. HanxomkeHHs BiqnoBigHoro pimenHs CreniaJbHO YHOBHOBaXEHOT'O OpPraHy Ha CTPOK, BU3HAUCHUH Y IbOMY pIllIeHH.

19.1.11.  Iosigmomurn KitienTa Ha fforo mucpMOBHIf 3aIUT PO HOMEP Ta Hatry pimenHs CHeriaabHO YIIOBHOBAXKEHOTO OpTaHy IIpo
3yNUHEHHS/TIPOIOBKEHHS 3yITHHEHHS (DiHAHCOBHX OIIepaiii.

19.1.12. Bumararu Bix KiieHTa BiAIIKOIYBaHHS JOKYMEHTAIBHO MiATBEpAXKEHHX BUTpAT Ta/abo 30MTKiB, 3aBHaHMX BaHKy y
3B’A3KY 3:

19.1.12.1. Topymennsam Kiieatom ymoB Y/IBO. Crarysaru 3 KiienTa HeycTo#KyY (muTpad, neHr0) 3a HeBUKOHAHHS YU HEHAJIC)KHE
BUKOHaHHS yMOB Y IBO.

19.1.12.2. Tlopymenusm Kiienrom HOpM 3akoHOTaBCTBAa 3 HMPHHIMIIOM EKCTPAaTEPHUTOpIaIbHOCTI. Y TakoMmy BHmajaky KirieHT
3000B's13aHM# BiAmKoxyBaty baHKy yci 30MTKH Ta BUTpaTH, [0 IOHECEH] OCTaHHIM Y 3B 53Ky i3 HenpaBoMipHUMH JistMu KimieHTa.

19.1.13.  3puilicHIOBaTH NPHMYCOBE CIIHCAHHS y BUIA/IKaX, lepeJ0aueHNX HOpMaMH YMHHOTO 3aKOHOJaBCTBA Y KpaiHH.

19.1.14.  Hanpcunatu noBimoMieHHs Ta/abo HamaBatu iHpopmamito KimieHTy 3 muTans oOCiyroByBaHHS BaHKIBCBKHX MOCIYT Ta
iHpopMmaLito Tpo HOBI bBaHKIBCBKI MOCIHYTH 3a aipecol Micus MpokuBaHHA Ta/abo OCHOBHMM HOMepoMm//logaTKOBHM HOMEPOM.
[igmucanusam 3asBu-3rogu KimieHT Hamae cBOO 3roxy Ha OTpuMaHHA Bix banky iH(opmamii y mopsaky Ta o0cs3i, 0OyMOBICHOMY UM
myakrtoM Y 1BO.

19.1.15.  InigitoBatu 3HATTS 03Haku OcHOBHUIT HOMep/[logaTkoBHIT HOMED 32 YMOBH Ii0O3PH IMOA0 IX KOMIPOMETALii TOIIO.

19.1.16. VY Bumaaky 3xitficnenHs Aprentudikanii Kiienra y nmopsinky, nepexdadeHomy muM Y /5O, BHYTpinIHIME TOKyMEHTaMU
Banky, y ToMy 4ymcIti 32 yMOBH, SKIIO 0C000¥0, sika npeacTtaBmiacs Kiientom, HaszBana CinoBo-napoib, HagaHe Kiienrom baunky, bank mae
MpaBo Ha MiJCTaBi PO3NOpPSUKEHHS, nopydeHHs Kiienrta, mo Kiient Hanae banky nusixom npuensanns go YJIBO, HagaBatu ocobi, ska
HaszBaia CioBo-naposns, iHhpopmanito npo GaHKiBebki onepanii Kiienra, mpo cymu komTiB Ha Paxynkax KirieHra, 31iificHIOBaTH, 3yITUHATH,
MIPUMTUHATH OTIEpaIlii 32 pO3MOPSIKEHHSIM TaK01 0COOH, SKIIO 3T1THO 3 BHYTPIIIHIMU JOKyMEHTaMi baHKy, YMHHAM 3aKOHOJIAaBCTBOM Y KpaiHu
3MIiCHEHHS, 3yMMHEHHS, MIPUIIMHEHHA TaKUX OIepamili MOXIIMBE Ha MiJACTaBi PO3MOPSIKECHb, HAJAaHUX Yy Tele@oHHOMY pexumi. KiieHT
MOTOJKYEThCS, O ycs iHdopMaris, mo Oyira HoBiZoMIIeHa 3 HOMepa TenedoHy, Mo 3a3HadeHo sk OcHoBHUI HOMep TenedoHy KiieHra,
0co0i, sika paBWIIFHO Ha3Bana CIIOBO-TIApOJIb, BBAXKAETHCA HAJaHOIO HA BIMOTY Ta 3 A03Boiy KitienTa, a omepauii, iHiniffoBaHi/3ynmuHEH1
Takor 0c000¥0, € omepamisamM, iHiniHoBaHuMu/3ynuHenumu Kiiearom. KitieHT 30008’ s13aHuit 3a06e3neunTy HeposrosomeHHs ClioBa-napoJisl.
Kiient rapantye, mo ocoba, ska mpaBmwiIbHO Ha3Banta CIOBO-Napojb, Mae MPaBO OTPUMYBATH 3alHUTyBaHy iH(OpMalio mpo OGaHKiBCHKI
onepauii, Paxynky KitieHra, iHiIiroBaTH IpOBEACHH/3yTHHEHHS OaHKIBCHKHX onepaliid. KiieHT yCBiIOMITIOE Ta MOTOKY€ETHCS 3 ICHYBaHHAM
MOXJIMBOCTI HECAHKLIOHOBAHOTO JOCTYNy TpeTix oci0 mo iHdopmamili momo OaHkiBchkux omepauid, PaxyHkiB Kiienra a6o
3MiCHEHHS/3yTIMHEHHS OTIepalliif, y TOMY YHCII Y BHITQJKaX, KOJIM TAKHM 0C00aM BHUITaIKOBO cTaHe BiIoMo CIIOBO-TIapOIib. Y TaKMX BUITAIKaX
Bank He Hece BiANOBIAAIBHOCTI 3a PO3TOJOIIEHHA iHpOpMaii, 3aiiCHeHHs, 3ynuHeHHs onepamiid 1 KiieHT He MaTiMe 1o baHKy >xomHIX
MIPETeH31MH.

19.1.17. BiaMoBuTH y HajaHHI iHpOpMAIii, 3aifiCHEeHH], 3yIMHEHHI, PUNWHEHH] Omepamiid, sSKmo ocoba, II0 3BEpHYJacs IO
Banky, npaBmisHO Ha3Basa CIIOBO-TIapoIib, ajie SIKIIOo B oneparopa KoHTakT-eHTpy BUHHUKIN CYMHIBU Ha etami ABTeHTH(iKamii Kiienra y
TesneoHHOMY pexxuMi (Tojloc He BiamnoBinae Biky Ta crari KilieHTa; 4yt mo TenedoHy royioc iHIIOi JIIOAWHY, sKa IifKa3zye iHpopMaliio
0co0i, 110 Tenedonye, 3 iHmKMxX npuuuH). Oneparop KOHTaKT-IEHTPY Mae MpaBo MOCTABUTH JOAATKOBI MUTAHHS II0/I0 IEPCOHATIBHUX JTAHUX
Kuienra. fkmo npariBank KOHTakT-LIEHTPY HE OTpUMY€E BIIEBHEHOI Ta BipHOI BiAMOBIiAl HA JTOAATKOBI MUTAHHSI, TO Mae IPaBo BiIMOBHTH
0co0i, 110 TeneoHye, y BUKOHAaHHI, 3yIIMHEHHI, IPUITUHEHH] Omepaliif, HanaHHi iHpopmartii.

19.1.17.1. Bwu3HayaTH 1 KOHTPOJIOBATH HAmpsMH BHUKOpHCTaHHS KiieHToM rpomoBux komTiB Ha Paxynkax Kienra i
BCTAHOBITIOBATH iHII 0OMEXEHHS HOT0 MpaB y BUMAIKaX, MepeadadueHnX YMHHIM 3aKOHOIAaBCTBOM YKpaiHH.

19.1.17.2. HapmaBaTtu noIaTKOBI peKOMEH/AIIT OO MpaBHII Oe3MeKH MPOBEACHHS onepaiii 3a PaxyHkamu a0o 1 yac OTpUMaHHs
IHIIUX TOCITyT/cepBiciB Bif baHKy MIISIXOM HaIlpaBJiIeHHS BiIMOBITHHUX MOBIJOMIIEHb Y MOPSAKY, Bu3HaueHomy 1.2.7 Y IBO.

19.1.17.3. V Binninenni banky, B Tomy umcimi y mnpumimenHi Cxosuma CeiidiB Ta Ha NIUIIXy 1O HBOTO, BECTH
BiZIGOCIIOCTEPEIKEHHS, 1 YKIIaAeHHM Oyab-sikoro JloroBopy KiieHT Hafae 3rony Ha 31ificHeHHs baHKkoM BifeocnocTepe:KeHHs 3 peecTpalliero
Ta apxiBalli€lo BiZIGOCUTHAIY 3 BifieoKamep.

19.1.18. VY pasi naganns Kpeaury:

19.1.18.1. He BukonyBatu Oyap-skux BuMmor KitieHrta, y ToMmy uncni He HanaBatu Kpemur KitieHTy, SIKIIO Taki BUMOTH Ta BUMHEH]
Banxowm xii Ta omepanii MOXyTh IPHU3BECTH 0 HOPYIICHHS baHKOM YMHHOTO 3aKOHOJaBCTBA Y KpaiHM, OaHKIBCHKUX IpaBHI Ta (a00) 3BNUaiB
abo 1o mopymeHHs 30008’ s13aHb KitienTa 3a KpeautauM moroBopom abo inmmm JJoroBopom 3 barkom.

19.1.18.2. Ha mincraBi ¢inancoBoi indopmaliii aHamizyBaTu KpeaAuTOCIIpoMOoXKHicTh KitieHTa, mpoBoauTH mepeBipKy (piHaHCOBOTO
crany Kuienra, a y pa3i mnotpebn — 1 TOIepeAHIO TeEpeBipKy 3acTaBHUX MoxiuBocTed Kiienta Ta Tperix ocid
(3acTaBOAIIB/IMOTEKOAABIIB/IOPYYHUTENIB), i BHOCHTH MPOIMO3MIII MpO MOJanblii B3aeMOBifHOCHHHM 3 KilieHTOM Ta TakuMU TpeTiMH
ocobami.

19.1.18.3. Bumararu Bix KitieHTa HagaHHS JOKYMEHTIB, IO MiITBEPIKYIOTh BAKOHAHHS yMOB KpeanTHOTO HOTOBOPY, NaHi IMpo foro
IUTATOCIIPOMOSKHICTh, Y TOMY YHCII MPO HAIEKHICTh HOMy Ha TpaBi BIACHOCTI MaifHa, PO PO3Mip 3apOOITHOI IUIATH/IOXOMAIB Ta IHITY
iHpOpMaIlifo 3 METOI aHaNi3y crpoMokHOCTI KilieHTa CBO€YaCHO BHKOHATH 3000B’s3aHHS 3a KpennTHHM IOTrOBOpOM, OTPUMYBATH IIi
JIOKYMEHTH Ta JIaHi BiJ TPETiX 0ci0, MPOBOMUTH MEPEBiIpKyY IITLOBOTO BUKOpHcTaHHs Kpeaury.

19.1.18.4. Bumararu Bin KnienTta HanaHHs 3a0e3nedcHHs 3000B’s3aHb (Y TOMY YHCII AOJATKOBOIO) Yy BHIVIAAI 3aCTaBH/IMOTEKH
Ta/ab0 MOPYKHU TPETHOT 0COOM 3 HaICKHIM O(OPMIICHHSIM BiIIIOBIIHUX JOrOBOPIB Y BUITAIKy BUHUKHEHHsI 0OCTaBHH, 1110 CTaBJISATh I1iJl CYMHIB
noBepHeHHss Kiientom orpumanoro Kpeauty, abo 3arpo3u BTpaTd HAJIGKHOTO Ta JOCTATHHOTO 3a0e3MeueHHs] BUKOHAHHS 3000B s13aHb
KiienTa 3a KpeautHuM 10roBopom.

19.1.18.5. 3a paxyHOK KOIUTIiB, IO HAIpPaBIIIOTBCS Ha IOTamieHHs 3aboprosaHocti Kiienra 3a KpemutHuMm moroopom
BIAIIKOAYBAaTH CBOI BHUTpATW/30MTKM, TOB’s3aHi 31 3MiHOIO abGo posipBaHHsM KpexutHoro moroBopy Ta/abo moroBopy(-iB)
3aCTaBH/IMOTEKN/TIOPYKN Ta IHIIMX JOTOBOPIB, yKJIaJeHUX BigmoBimHo no Kpemuraoro morosopy um YIBO abo y 3B’S3Ky 3 HHMH,
BUTPATH/30MTKY, 1[0 BUHUKJIX Y 3B'I3KY 3 OILIATOIO ITOCIYT, 1[0 HA/laHi 9¥ OyIyTh HafaHi y MaltOyTHHOMY 3 METOIO peaizawii mpas banky 3a
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JIOTOBOPOM (-aMH) 3aCTaBH/IMOTEKH/ NOPYKHU Ta IHIINMH JIOTOBOPAMH, YKJIaJeHHUMH BiqmoBigHo 1o Kpeauraoro norosopy a6o ¥YJIBO, abo y
3B 53Ky 3 HUMH. [l0 mOCIyT, BU3HAYEHHX Y IIbOMY ITYHKTI, BITHOCSATBCS 30KpEMa, aJie He BUKIIIOYHO: IPEICTaBHULITBO iHTepeciB banky y cyai
i mepen TpeTiMi 0coOaMH 1 T. 1.

19.1.18.6.  TlepemaBaru (BiAcTynari) mpaBa BUMOTU 3a KpeauTHHUM JOroBOpoM i Oyab-sKy MOB's3aHy 3 HUM iH(GOPMAILIiI0 TPEeTii
0co0i BIAMOBITHO O 3aKOHOJAaBCTBA YKpaiHM 0e3 onep:kanHs 3roau KiieHta Ha BUMHEHHsS Takoi mepemadi (BiacTymieHHs). KiieHt
3000B’s13y€ThCsl BHKOHYBATH CBOI 3000B’sI3aHHS Iepes HOBHUM KPEJUTOPOM ITiCIIs TTOBIJOMIICHHS PO IIePeXi/t IpaB BUMOTH.

19.1.18.7. 3amydaTn KOJEKTOPCHKY KOMIIAHIIO IS BPETYJIOBaHHS IPOCTpodeHOl 3aboproBaHocTi 3a KpemuTHHM 1oroBOpoM 3
JIOTPUMAHHSIM BIMOT YHHHOTO 3aKOHOJIaBCTBA Y KPaiHH.

19.1.18.8. ¥V pas3i nmopymreHHss ymMoB KpenuTHoro moroBopy IIOIO CTpaxyBaHHS NPEAMETY 3acTaBH/IMIOTEKH, 3MIHCHUTH Take
CTpaxyBaHHs 3a BIaCHUI paxyHOK. Y TakoMy Bumaiaky KiieHT 3000B’s3aHuUi BiALIIKOAYBAaTH Ha BUMOTY BaHKy BUTpaTd, MOHECEHI HUM y
3B’SI3KY i3 CTpaxyBaHHIM MPEAMETY 3aCTaBH/IOTEKU.

19.1.18.9. IlpwmiimaTu 3a gopy4yeHHsM (3rozporo) Kiienrta noramenHs 3a6oproBanocti 3a Kpeautom Bif TpeTix ocil, 10 AilOTh Bix
imeni Kimienra. {55 nporo koxHa TpeTs ocoba, sika 3BepHyJach 10 baHky 3 MeToro moramenHs 3aboproaHocti Kiienta 3a Kpenurom Ta sikiit
BizoMi pexBizuti KpeautHoro norosopy Ta iHmra indopmaris, HeoOXifHa JUIs 3AiHCHEHHS TaKOTO ITOTallleHHs, BBAKAE€ThCS TaKOI0, IO JIi€ 3a
nopydeHHsM (3ronoto) Kitienta, a nosinomirenns Kiienrom Tpertiit 0cobi 3a3HadeHoi iHpOpMarii BBaKaeThCsl ZOpydIeHHsM (3ronoro) Kimienra
Ha HoraleHHs 3a0oproaHocTi 3a fforo Kpexurom miero TpeTsoto ocoboto Bijg iMeHi Kirienra.

19.1.18.10. 3xificHIOBaTH MOTAIICHHS MPOIEHTIB Ta KOMicii 3a KoprcTyBaHHS KpeanToM NIIIXOM JIOTOBIPHOTO CHHCAHHS (B ATy, B
SIKY TaKi IPOLIEHTH Ta KOMICil MiUIATaloTh CIUIaTi) KOIITIB B HEOOXiaHiH cymi 3 KapTkoBOro paxyHKy, y TOMY YUCII 32 PaXyHOK 301IbIIIEHHS
3aboproBaHocTi 32 KpeauroM B paMkax BCTAaHOBICHOTO J[OCTYIHOTO JIMITY.

19.1.18.11. Y Bunaaxy BCTaHOBJICHHS 3aKOHOJABCTBOM MBI i KirieHTa, MOB'SI3aHUX 3 KPEOIUTYBaHHSIM, HOAATKOBO HA BIACHHUI
po3cyn 3MiHIOBaTH yMoBH KpemuTHOro moroBopy, 30kpema (i) 3MiHIOBaTH po3Mip MPOIEHTHOI cTaBKH 3a KpeauTHuMm moroBopom Ta/abo
po3Mip OyIb-SKUX IUIATEXIB (KOMICiH) 3a CynpoBinHi mociayru baHky, K10 Taki 3MiHU HE MOTipIIYI0TE yMOBH o0cimyroByBaHHs KitieHTa, (ii)
TIPUIMHATH HOBHICTIO 200 yacTKOBO HajaHHS KiieHTy Beix ab0 OKpeMuX CyNMpOBiJHUX Mociyr baHKy Ta BIIIOBIIHO HE CTATYBATH IUIATy
(xomicii) 3a Taki mocmyrH, IIo nependadeHi ymMmoBaMu KpenuTHoro noroBopy, 3a yMOBH, IO TaKe IPHIIMHEHHS HE MOTIPIIUTH YMOBH
oGcmyroByBaHHs KiieHTa Ta He 00MEXHTH HOTO Y MOKIIMBOCTI CBOEYAaCHO BUKOHYBATH IependadeHi KpeanTHUM 10roBopoM 3000B's13aHHS,
- Y KO)KHOMY BHMAJIKY 3 000B'I3KOBUM MMOBinoMIIeHHSIM KitieHTa mpo Taky 3MiHY OyIb-sIKHM criocoboMm 3 nependadenux B 1m.2.7.4.7 YIBO.

19.1.19. VY paz3i posmimenns Briaany:

19.1.19.1. BuxopuctoByBaTH rpomoBi komTu KiieHTa Ha BximagHoMy paxyHKYy NpOTSATOM CTPOKY 3ailydeHHS Bkiamgy, 3a
KOPUCTYBaHHS SIKUMU baHK cIiadye npoueHTy.

19.1.19.2. BcraHoBmoBaTH 0OMEXECHH MTONIOBHEHHs BKiIaay IEBHOIO CyMOIO Ta CTPOKOM, SIKa BU3HAYAETHCS B Y MOBAX 3aTydeHHS
0aHKIBCHLKHMX BKJIAJIB.

19.1.20. VY pasi Binkputrs [loTouHoro paxynky ta/a6o KapTtkoBoro paxyHky:

19.1.20.1. 'V pasi ve crumatu KimienToMm koMicii 3a opopmieHHs Ta/abo piuHe oOcayroByBaHHs [InaTixHO0I KapTKH Ta/ab0 mioMicsTgHOT
KoMmicii 3a oO0ciayroByBanHs [lnariHoi kKapTkH, 3a010KyBaTH [lnaTi>xkHy KapTKy Ta MPU3YMUHHATH ii 0OCIYroBYBaHHS IO MOMEHTY OIUIATH
BiJIMTOBITHUX KOMIciii, nependauenux Tapudamu ta/abo norameHHs icHyto4oi 3aboprosanocti KitienTta nepex bankom.

B pesynbrati Takoro GmoxyBanHs [lmatikaoi kapTku KimieHTy OymyTh HEIZOCTYIHI PO3paxyHKH KapTKOIO, IOIATKOBI Ta CYIyTHi
nmociyru Bix [Tnatixaux cuctem Mastercard Int./ Visa Int., mociyru 3a mporpamamu LoungeKey, KoHcbepxk-cepBic, cTpaxyBaHHs TOIIO.
Po36noxyBanss [InaTixkHOT KapTKU Ta MMOHOBJIEHHS ii 0OCIYroBYBaHHS, B T.4. JIOCTYII 10 3a3HAYEHHX JOAATKOBHMX Ta CYNPOBIIHUX MOCIYT
3MIHCHIOEThCA He TMi3Hilme HacTymHoro OmnepamiiHOro AHs micis cruiaTh KitieHToM BimmoBigHOT KoMicii Ta/abo moramieHHs iCHYHYOl
3aboproBanocTi Kiientom. IIpo OnokyBanHs/po306iokyBaHHs IlmatikHoi kapTku bank mnosimomisie KilieHTa NUISXOM BimpaBlieHHS
TexcroBoro moBinomieHHsS Ha OcHOBHUI HOMep/JlomaTkoBuit HoMep Tenedony Ta/abo y iHmuit cnocid, mependavennit m. 2.7 Y ABO.

19.1.20.2. YV Oynp-sixumii 4ac BiIMOBUTH B ABTOpH3alii, 3a0mokyBatu [lnaTixHi KapTKH, BIiIMOBHTH Yy TOHOBJIEHHI, 3aMiHi abo
BUMYCKY HOBOI [InaTi>kHOi KapTku y BUNaaKy nopymernHs epsxarensmu ymoB Y 15O, a TakoX y BUMAAKy BUHUKHEHHS ITiJ03PH Y IPOBEACHH1
nraxpaicbkux giid 3 BuKopucTanHsaM [Inarixaoi kaptku. [Ipu nromy bark miceMoBo mosinomitse Kimienra Biamoigao mo m. 2.7 Y IBO.

19.1.20.3. BinmouTH y BUnycKy/mepeBumycky IlnatixHoi kapTku abo He BUIycKkatH JlonaTKoBi KapTku 6e3 00TpyHTYBaHHS IPUYNH
TAKOTO PIllIeHHs], SKIIO TaKHH BHUITYCK/TIEPEBHITYCK CYIEPEYUTh YMHHOMY 3aKOHOJIABCTBY YKpaiHM a0 MOKe MPU3BECTH 10 (hiHAHCOBUX
30MTKiB/TIOTipIIeHHS iMiKy baHky.

19.1.20.4. BcranosmoBatu OnepaltiifHi JiMiTH Ta 3MiHIOBAaTH iX.

19.1.20.5. V pa3i Henaganas Kiieatom no baHKy NOKyMeHTIB, 1o MOTpiOHI OCTAaHHBROMY JUTA 3AIHCHEHHS (YHKIIII BaIIOTHOTO
KOHTpoJIt0, baHk 3anuimae 3a co6oro mpapo 6e3 monepemxenHs KinienTa iHGOpMyBaTH y BUMAIKax Ta y MOPSAAKY, YCTAHOBICHOMY YHHHUM
3aKOHOJIABCTBOM YKpaiHH, BIANOBIJHI Jep)KaBHI OpraHu Mpo nopyuieHHs KIli€EHTOM YMHHOTO 3aKOHOJABCTBA YKpaiHM, IOB’S3aHOTO 3
MPOBEJCHHAM HUM BATIOTHHUX OMEpalliil.

19.1.20.6. TIpoBoautu 3miHy HoMepa Paxynky KiieHTa BigmoBigHo 0 HOpMaTHBHO-TIpaBoBHX akTiB HBY.

19.1.20.7. 3 Meroro HiBEIIOBaHHSA BIUIMBY IIOTCHUIHHUX Iaxpaicekux niii it KuienriB banky, 3a IToTounuM paxyHkom/
[ToTouHuME paxyHKamu BcTaHOBMOEeThest O3Haka «Cruiaunii paxyHok». be3 monepenusoi Bepudikauii Kiienta B ycranosi banky, B T.4.
LIUIIXOM 3BepHEHHs 10 Bimninenns banky abo no Konrakr-nientpy banky, abo BukopucroBytoun Cucremy FreeBank, mpusynuuutn
MOJKJIHBICTb 3[[IHCHEHHSI HACTYITHUX TEXHOJOTIYHUX MPOLEYp:

- migkmouenns Kimenra o Cucremu FreeBank;

- TMIKTI0YCHHS / 3MiHa Aif04oro OCHOBHOTO HOMEPA;

- 3MiHa HoMepa Tenedony 1t Bxoxy 1o Cucremu FreeBank.

- MiAKIIOYeHHs paxyHKy 10 GSM-6ankinr / SMS — indopmyBanus Ta 3mina GSM HOMepa;

- BIJKIIIOYCHHS paxyHKy Bif nociayru GSM-06ankinr/SMS-inpopMyBaHHs Ta 3MiHa HOMepa;

- nepeodopmiieHHs/opopmienHs [InaTikHuX KapTok (OCHOBHA Ta/abo JogaTkoBa KapTka) A0 paxyHKy 3 Osnakoro «Cruistuumii
paxyHox», sik st Kitienra, Tak i Ha Oyab-sIKy TpeTio 0co0y, 1110 Mae Ha Te 3aKOHHI MpaBa.

19.1.21. VY pasi nigkmouenns 1o Cucremu FreeBank:

19.1.21.1.  Ilpmynuautu noctyn Kiienta no Cucremu FreeBank y pasi mopymenns abo crnpoOu mopymeHHS yMOB Oe3leKn
nocryny no Cucremu FreeBank.
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19.1.21.2.  IlpmynuanTtu oneparii 3a Paxynkom Kiienra y Cucremi FreeBank BimmoBimHO 10 yMOB, mepen0adeHHX YHHHUM
3aKoHOAaBCTBOM Ykpainu, Y/bO Ta BHyTpimHIMHu fOoKyMeHTaMu baHKy.

19.1.21.3. Bigxmountu Kiienra Big Cucremu FreeBank, skmo KiieHT xogHOro pasy He 3ailicHMB ABTopH3alilo abo
Apropuzaniro i onepauii y Cuctemi FreeBank nmpotsrom ogaoro poky. bank nosinomiisie KitieHTa npo Take BiAKIIOUEHHS Ha BIACHUH BHOIp
OJIHUM 13 croco0iB, 3a3HaueHuX y 1. 2.7 Y ABO. Slkmo npotsrom 30 kaJeHAapHUX IHIB 3 HS BianpasieHHs bankom nmoBizomienHs Kmient
He 31ilicHuB ABTOpH3alito abo ABropm3amiio i omepanii y Cucremi FreeBank, bank B o1HOCTOpOHHBOMY TOpsSiAKY po3puBae Jorosip B
yacTuHi obciayroByBanHs Cucremu FreeBank.

19.1.21.4.  Bbnokysaru noctyn no Cucremu FreeBank y pasi TpupasoBoro HeBipHOTo BBOAY IneHTndikaniiianx mannx Kiienra
Ta/abo migo3pw moao Kommpomeranii IneHTHdikamiianx nanux Kiienta tomo. baHk 3amumae 3a co00K0 TpaBO aBTOMATHYHOTO
po36nokyBanns Cucremu FreeBank 6e3 3Bepaenns Kiienra.

19.1.21.5.  3niiicaroBatn MozepHizanito Cuctemu FreeBank Tta/abo BmpoBamkyBat 1l Oimbll JOCKOHANI Bepcii, MPOBOIUTH
npodiIakTHYHI poOOTH, Y INX BUMAJKaX IMPOBOJUTHCS TUMYACOBa 3yNMUHKa y poboTi Cuctemu FreeBank.

19.1.21.6.  BiamoButu B 00pobui EnexkrponHux mokymentiB Kiienta i cnosictutu Horo 3acobamu Cuctemu FreeBank aGo
TesNeOHHNM J3BIHKOM, SIKIIO € CYMHIBH B X JOCTOBIPHOCTI, OyXranrepchkii a0o TeXHIUHiIH KOPEKTHOCTi, BIIIOBIIHOCTI YHHHOMY
3aKOHOJIABCTBY Y KpaiHH.

19.1.21.7. BixgmoBUTH y BUKOHaHHI EJNEKTpOHHOro MOKyMeHTa y THX BHIIAJKaX, KOJHM 3 ypaXyBaHHSAM 3MiCTy KOHKPETHOTO
JIOKyMEHTa, IepegaHoro 3 BukopuctanasaMm Cuctemu FreeBank, st BuKoHaHHS omepamii BIAIIOBIAHO JIO JIF0YOTO 3aKOHOJABCTBA YKpaiHH
Ta/abo YIBO BuMaraetbcs HagaHHS TOJATKOBHUX JTOKYMEHTIB, Iepeiada sIKUX B €JIEeKTPOHHOMY BHTJISAI HEMOJKIIHBA.

19.1.21.8.  BinmoButu Kiienty y 3aiiicHenni omepauii y Cuctemi FreeBank y Bumanxy HemoBHOTO (HEBipHOTO) 3a3HaYCHHS
KitieHTOM peKBi3UTIB I MPOBEAEHHS OIepallii, MOPYIIEHHs CTPOKIB ii MpOBEAECHHs, HEBIAIOBIAHOCTI OMepailii, 0 TPOBOANUTHCS, YUHHOMY
3aKOHOAABCTBY YKpaiHM Ta BHYTPIIIHIM TOKyMeHTaM baHKy, opopMieHHS miaTiKHOTO AoKyMeHTa KitieHTa Ha 3miiCHEHHS omepauii 3
nopynieHHssM ymMoB YJIBO Ta YyMHHOTO 3aKOHOIABCTBA YKpalHH, a TAKOXK Yy BHIIJKaX HEIOCTATHOCTI KOIITIB Ha BiAmoBigHOMY PaxyHky
Kiienra, y Tomy umcii i crulatd BUHaropoau baHky 3a omepariiro, o NPOBOJWTHCS, Ta Y IHIIMX BHIAIKaX, Nepen0aueHnX YHHHUM
3aKOHOJIABCTBOM YKpaiHH. Y pa3i moBepHEHHs KowuTiB Ha PaxyHok KirieHTa 3 mpuuuHN HeBipHOTO 3a3HavyeHHs pekBi3uTiB KiieHTOM 1U1st
nepekasy KOIUTIB KOMicisl 3a mepeka3 He moBepTaeTbesl. [Ipo moBepHeHHs miiaTexy bank mosimomise Kiienrta 3a momomororo Cucremu
FreeBank.

19.1.21.9.  Binmosmaru Kiienty B o6ciayroByBansi Paxynky B Cucremi FreeBank y Bumaakax mopymeHHsS HIM CBOiX 3000B’A3aHb
3a quM Y /IBO Ta B iHIIKX BUMAJKax, epea0aueHNK YHHHIM 3aKOHOIAaBCTBOM Y KpaiHH.

19.2. BAHK 30BOB’SI3AHMIA:

19.2.1. HanaBartu koncynpranii KiieHTy 3 nmuTanp 3acTocyBaHHsI OaHKIBCBKOTO 3aKOHOJABCTBA, MTOPSIKY HaJaHHsA BaHKIBCHKHX
HOCIIYT.

19.2.2. 30epiratd 0aHKIBCbKY TAEMHHII0 CTOCOBHO iH(opMmarii Ta omepariii KiieHTa BigmoBiAHO M0 BHUMOT YHHHOTO
3aKOHOAABCTBa YKpaiHu, 30kpeMa 3akoHy YkpaiHu «[Ipo GaHkm i OaHKIBCBKY HisUTBHICTR». BaHKIBCRKOIO TaeMHHIICIO € iHpOpMAIlsS Ta
BiZJOMOCTI, 3a3HaueHi B 3akoHi Ykpainu «IIpo OaHku i 0aHKIBCHKY HisIIBHICTHY.

19.2.3. [NoBimomisATH PO 3MiHM CBOIX pekBi3uTiB mpoTsrom 10 OmepamifHUX AHIB 3 MOMEHTY 3MiHH IIJSIXOM HarpaBJICHHS
BiJIIIOBiTHUX TOBIIOMJICHb Y THCEMOBOMY BUTJISIAL 200 3a JomoMororo iHpopmarlii, po3mimeniii y Cucremi FreeBank.

19.24. Y pasi opopmiienns: Kpenury:

19.2.4.1. 3aGe3neuntn KiieHTa KOHCYJIBTaTMBHUMHM IIOCIyraMH 3 IHTaHb BHKOHaHHS KpeauTHOro 1oroBopy Ta HajaTH B
MICHMOBIH (hopMi iH(OpMaILifo PO MOTOYHUI po3Mip Horo 3aboproBaHocTi, po3Mip cymu Kpeanty, moBepHyroi banky, HagaTn BUIHUCKY 3
Paxynky/PaxyHKiB (3a X HasBHOCTI) I110J10 HOTallIeHHs 3a00proBaHoCTI, 30KkpeMa iHdopmarito npo miarexi 3a KpexurHuM goroBopom, siki
CIUTaYeHi, SKi HaJIeKUTh CIUIATUTH, aTH CIUIaTH a00 Mepioay y 4aci Ta yMOBH CIUIATH TaKUX CYM (32 MOXKITMBOCTI 3a3HAUEHHS TAKHX YMOB Y
punmcti 3 Paxynky). baak 3000B s3yeThca HaJaBaTH 3a3HaueHy B IbOMY ITYHKTI iH(OpMAIlifo y BiAMOBiNs Ha MUChbMOBHH 3amuT KitieHTa,
npoTsroM 3 OmnepamiifHuX AHIB 3 IaTW OTPUMAHHS TaKOTO 3alHTYy, ajie He YacTillle OAHOTO Pa3y Ha MiCSIIb.

19.2.5. Y pasi po3mimenns Briaany:

19.2.5.1. Binkputu Knienty Briaguuii paxyHOK Ta 3apaxyBaTH Ha HbOTO cyMy Bkmamy Ta cymu moBknaneHHs (y pasi, sSKIIO 1€
nepeabadeHo ymoBamu Bkiaay) y po3mipi Ta Ha ymoBax, BCTaHOBICHHX J[oroBopom OaHKIBCHKOTO BKJIaly, YMOBaMH 3ailydeHHs
OaHkiBChKUX BKIaaiB Ta YBO.

19.2.5.2. Cmnauysatu Knienty nponenTtu 3a Bkiragom, nosepuyTr Kiienty cymy Briany y nopsiaky Ta Ha yMOBaX, BCTAHOBJIEHHX
JloroBopoM GaHKIBCEKOTO BKJIaLy, ¥ MOBAMH 3aITydeHHs OaHKiBCHKHX BKIamiB Ta Y IBO.

19.2.5.3. Hagnaru KiienTy mokyMeHT, o MmiATBEpKye BHeCeHHS cymu Biiany KiientoMm Ha Bkinagauii paxyHOK BiIIMOBITHO 10
yMoB JloroBopy 6aHKiBCHKOTO BKIaAy (Y pasi opopmieHHs nporo JloroBopy y BigninenHi).

19.2.5.4. TloBepuytu Kinienty Bxiaj Ha BUMOry abo Horo 4acTHHY Ta CIUIATUTH CyMY HapaxOBaHUX MPOILICHTIB 3TiHO 3 Y MOBaMH
3ay4eHHs 0aHKiBCBKHX BKJIaiB (Ieno3uTiB) y neHb noganus Kiientom y Bank BiamoBiqHof 3as1B1 3 BpaXyBaHHAM iHIIMX nonoxeHb Y JBO.

19.2.6. Y pasi BinkputTa IloTounoro paxynky/KapTkoBoro paxyHky

19.2.6.1. YV mopsnky, nependaueHomy [loroBopom OankiBcbkoro paxyHky Ta Y/BO, Bigkputu Kiienty Ilortowynmii paxyHOK,
punyctutH [InaTi>kHy KapTKy 10 HBOTO (32 yMOBH 3aMoBIIeHHS 11 KitieHTOM) Ta 00cayroByBatu I10TOUHNMIT paXyHOK, BHKOHYBATH OTIEpallii 3a
IMoTounnm paxyHkoMm BianosigHo 10 ymoB ¥Y/IBO, JloroBopy 0aHKiBCBKOTO paxyHKY, Tapudis Ta BUMOT YHHHOTO 3aKOHO/IABCTBA YKpaiHH.

19.2.6.2. Hapnapatu xoHcynbramii KirieHTam moao BHKOHaHHS YMOB JloroBOpy OaHKIBCHKOTO PaxyHKY, MOPSAKY BUKOPHCTaHHS
[natixHUX KapTOK Ta 3acTocyBaHHs Tapudis bauky.

19.2.6.3. Bupgaru Knienty noBiaky npo 3akputts PaxyHKy y qeHb 3akpuTTsi [I0TOUYHOTO paXyHKy Ha HOTO BUMOTY.

19.2.6.4. 3anuceMoBolo 3as1B0t0 KitieHTa mpoBecTH po3ciIiyBaHHsI 3a CIIIPHOIO OIepaLi€eto, 3a yMoBu cruiati KitieHToM KoMiciitHoT
BHUHAropo/Iv 3a iHII[{F0OBaHHS POLEIYPH PO3CIIiyBaHHs (BUCTABICHHS [UIATEXY MTIOBEPHEHHSI, 3aMIUTY MIEPBUHHHUX JOKYMEHTIB 32 OIEPALli€0)
srigHo 3 Tapudamu Banky no modartky poscmimyBaHHA. Y pa3i HEOOXiTHOCTI NPOBEIEHHS NOAATKOBHX €TAIliB PO3CITiAyBaHHSA (3alUT
NIEPBUHHMX JOKyMEHTIB Tomo) bank 3milicHioe ix mmme 3a 3roxoto Kimienra micist ommatn KimieHTOM BiANOBiAHOI KOMICIT 3a mmojasbiie
IIPOBEACHHS PO3CIigyBaHHs. baHk Mae MpaBo MPUIMHHUTH PO3CIIiTyBaHHS 32 IIi€I0 ONepariicio Ha Oyab-sKoMy erarti y pasi Hecrutatu KimieHtoM
KoMiciifHoi BuHaropoxu banky. TepMiH Ta mOpsIOK HPOBENEHHS PO3CIiAyBAaHHS BH3HAYAIOThCS YMHHUM 3aKOHOJABCTBOM YKpaiHH Ta
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npasmwiamu MIIC. [laToro movaTKy po3ciiyBaHHS BBaXKAa€ThCs AaTa OTPHMaHHS BifnoBinHoI 3asBu Kiienra bankom. [laToio 3aBepIieHHS
pO3ciiTyBaHHS BBaXXA€ThCA aTa 3apaxyBaHHSA CyMH 3a CIIIpHOIO omnepauiero Ha Paxynok Kiienra abo HaganHs nuchMoBoi Bianosiai banky
Knienty, a00 HagaHHs IEPBUHHUX JOKYMEHTIB 32 CIIPHOIO ONEpali€lo.

19.2.7. Y pasi niakiouenns Kaienra 1o Cucremu FreeBank:

19.2.7.1. O6cayroysaru Kitienra 3a nonomororo Cuctemu FreeBank Binnosigso 10 Y JIBO, iHIIHX T0TOBOPIB, IO YKIAJICHI MiXK
CropoHamu Ta nependaydaroTs HajaHHs nociryr/cepsiciB y Cucremi FreeBank ta unHHOTO 3aKkoHO1aBCTBA YKpaiHH.

19.2.7.2. VY BumazKy 3MiHM yMOB Ta MOPSIKY 31iiicHeHHs onepaniil y Cuctemi FreeBank ne miznime Hix 3a 10 Onepaniitanx

JHIB 10 HAOYTTS YMHHOCTI HOBUX MPABHJI CIOBICTUTH Tpo me KimieHTa NDISXOM pO3MINECHHS BIAMOBITHOTO MOBiIOMICHHS y CHcTeMi
FreeBank a6o y iHmmii He 3a00pOHEHUI YHHHUM 3aKOHOIABCTBOM YKpaiHu crocio.

19.2.7.3. Ipu 3Bepuenni Kiienra y baHk 3 kjaomotaHHsM mpo 61aokyBanHs goctymy ao Cuctemu FreeBank GnokyBatu moctym
1o Cucremu FreeBank He mi3Hirie, Hix npoTsrom 30 XBUIHH MICIIst 3BEPHEHHSL.
19.2.7.4. [lin yac BukxopucranHs Cuctemu FreeBank Kiientom apxiByBatu Ta 30epiratu EnexkTpoHHI HOKYMEHTH, IO

Bianpasieni KitieHTOM, IpOTSTOM 5 poKiB micist npunHeHHs KoprucTyBanHs Kiientom Cucremoro FreeBank.

19.3. KJIIEHT MAE€ ITPABO:
19.3.1. OtpumyBarty baHKIBCBKI ITOCITYTH Ha MifCTaBi BiAIOBITHUX JJoroBopiB, yKkiIaneHux 3 bankom.
19.3.2. 3Bepratuce 1o Konrakr-ueHtpy banky 3 nurans HagaHHS BaHKIBCHKUX ITOCIYT.

19.3.3. ¥V pa3i orpumanns Kpeaury:

19.3.3.1. IluceMmoBoO 3BepHYyTHUCS 10 baHKY 3 BUMOTO0 HaaTh akTyanbHu# ['padik rmiaTexis.

19.3.3.2.  ocrpokoBo noramatu Kpenur y nopsnky, BusnadeHomy Kpeauraum norosopom ta Y J150.

19.3.3.3.  [loctpokoBo posipBatn KpemuTHuil mOroBip, IpH LBOMY IIONEPEAHbO IIOBHICTIO IMOBEpHYTH oTpuMaHuii Kpeawt,
CIUIATHTH IIPOLICHTH 3a KopucTyBaHHs KpeauTom, kowmicii, iHry 3aboproBanicts 3a KpeAnTHIM 1OTOBOPOM.

19.3.3.4.  Orpumysatu Bix banky iHdopmarito mpo noToununit po3mip 3a6oprosanocti Kiienra, po3mip cymu Kpenury, noBepayroi
Banky, orpumyBati BUIUCKY 3 PaxyHky/PaxyHKiB (32 iX HasIBHOCTI) IIOJIO MOTamIeHHs 3a00proBaHOCTI, 30KpeMa iH(OopMaIIiro mpo IaTexi
3a KpeautHuM 1oroBopoM, sIKi CIUTaueHi, SIKi HANEKUTh CIUIATHTH, AaTH ciuiatd. bank Hagae Taky iHgopmauito Kiienty Ha #fioro Bumory
0e30IUIaTHO, aJIe HE YacTille OJHOTO pa3y Ha MiCAIb.

19.3.3.5. Kuient mae npaBo B OyIb-AKWil Yac MOBHICTIO a00 YacTKOBO JOCTPOKOBO MOBEpHYTH Kpemurt, y TOMy YHCII HUITXOM
30UTBIICHHS CyMH MepioMIHUX M1aTexiB (O00B’I3KOBUX IUIATEXKIB).

19.34. Y pasi po3mimenns Bkiaany:
19.3.4.1. 'V nopsaky, Bu3HadueHoMy JloroBopoM OaHKIBCHKOTO BKJIany, YMOBaMH 3aiydeHHs OaHKIBChKHMX BkiaaiB Tta YJIBO,
oTpumarH Biiaa Ta HapaxoBaHi Ha HHOTO TPOILIEHTH.

19.3.4.2. BumaraTtu 1octpokoBoro moBepHeHHs Bkiany Ta HapaxoBaHHX Ha HBOTO MPOIIEHTIB, SKIIO Take MpaBo MepeadadeHo
BigmoBigHUM JloroBopom GaHkiBcbkoro Bkiany Ta ¥ /b0, 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH.
19.3.4.3. OtpumyBaty iH(pOpPMAIIiFO 1010 CYMH HapaXOBaHUX MPOLEHTIB Ha Bkian y BUrsiai Bunicku 3 BkiaagHoro paxyHky, y

TOMY 4Hci 3a gonomororo Cucremu FreeBank.

19.3.5. Y pasi Binkpurrs IloTrounoro Paxynky/KapTkoBoro paxyHky:

19.3.5.1. BinbHO po3mopsypkaTtucs komrtaMmu Ha PaxyHky/PaxyHkax B Mekax HasBHOTO 3alMIIKY, 3 ypaxyBaHHAIM OOMEXKEHb,
BCTaHOBJICHUX YMHHUM 3aKOHO/IABCTBOM Y KpaiHH JUIsl paxyHKiB BiIITOBITHOTO BUy, @ TAKOXK YMOB JloroBopy 6aHKiBChKOTO paxyHKy, Y /15O
ta Tapuois.

19.3.5.2.  VmoBHOBaXyBaTH y NOPAOKY, IepeaOadeHOMY HYWHHHM 3aKOHOJABCTBOM YKpaiHH, TpeTiX oci0 po3mopsmKaTuch
Paxynkamu.

19.3.5.3.  Orpumysaru inpopmanito 3a PaxyHkamu, y Tomy umchi i3 BukopuctaHHsM Cucremoro FreeBank Ta iHmmx cucrem
JIMCTAHIIIHHOTO 00CITyrOByBaHHSI.

19.3.5.4.  OrpumyBaTH iHIII JOJATKOBI Ta CYNPOBIIHI OCIYTH, nepeabadeHi JloroBopom GaHkiBcbkoro paxyHky ta Y /BO.

19.3.5.5.  Ockapxutu Oynp-sKy omepaitito 3a Paxynkom Bripogox 30 kaleHIapHUX AHIB 3 JaTH 3AIHCHEHHS omeparil, 10 miuisirae
OCKap KEHHIO, ajie He Mi3Hillle KiHI MICsILsl, HACTYHOTO 3a MiCsIleM MMPOBEACHHs olepallii, NIIIXOM HaJaHHs 10 baHKy MUCEMOBOI 3asBU 3
JIOJTAaHHSAM HEOOXiTHHX IMiATBEPKYIOUMX NOKYMEHTIB (KOMii YeKiB, paxyHKiB, 3aMOBJIEHb Tomo). [lomanpmmi nii momo Takoi omepamii
TIPOBOJIATEHCS BiAMOBIIHO IO BHYTPINIHIX JOKyMeHTiB banky, unHHOTO 3aKkoHO#aBCcTBa YKpainu Ta mpasuia MIIC. fxkmo KiieHt He ockapxus
OIeparlilo y MOpsAKy, 0 BKa3aHUiH y I[bOMY ITYHKTI, TO BBaKaeThcs, 110 KilieHT 3rojeH 3 yciMa omnepauismMu 3a PaxyHKoM, 1110 BKa3aHi y
BHUIIHCII, Ta HE Ma€ MpeTensiit 1o banky, y Tomy umcii y pa3i He orpuManHs KitieHTOM (3 BIacHOi iHiIiaTHBY) BUMHCKHU 3a PaxyHkom 10 10
Yycrla Micslsl, HACTYIHOTO 32 3BITHIM.

19.3.5.6. 3a MHCHMOBOIO 3asBOIO OfepXKyBaTH y baHKy 3acBimueHi Komii JOKYMEHTIB, LIO MiATBEP/KYIOTh NMPaBHIBHICTH
CrHCcaHHs KOWTIB 3 PaxyHKy, y BUIIaJIKy BUHUKHEHHS Cynepedok 3 inmmmu yaacHukamu MIIC a6o iHIIMX CIipHUX MUTaHb.

19.3.5.7. [Tin cBorO MOBHY BiANOBiANBHICTE JOpy4YnTH banky Buaady J[ogaTkoBux kapTok g0 PaxyHKy Ha iM’s 0ci0, BKa3aHHX
y 3asBi Kimienra. YMoBu Y JIBO B wacTuri BuKoprcTaHHS KapTok MommpIoloThCs Ha yCix oci0, A SKUX BUITyIIeHi JlofaTKoBi KapTKH.

19.3.5.8. [1ixg cBOIO MOBHY BiAMOBINANBHICTE BIIMOBUTHCS BiJl BcTaHOBICHHs OmepaliifHuX JIMITiB BUKOpHCTaHHS [l1aTiXHUX
KapTOK Ha TIEBHUI Nepio]] 9i Ha TepMiH Iii [1matikHoT KapTKH.

19.3.5.9. 3miHuTH BcTaHOBNeHni bankom Omnepamniitai TiMiTH Ta/ab0 0OMeXeHHs, OKpiM I'PaHUIHHX JTiMITiB 3 OTPHIMaHHS TOTiBKA

200 IHIIKX OTepalliif, SKIIO TaKi mepeId0aueHo 3aKOHOJABCTBOM Y KpaiHH.
19.3.5.10.  3Bepuytucs no banky 3 metoro 3HATTS O3HakH «CIUTYUi paxyHOK» 3a [IoTOUHMM paxyHKOM HIISIXOM:
- 3BepHeHHs 10 Binninenns banky, abo
- 3BepHeHHsI 10 KoHrakr-ueHTpy Banky 3 OcHOBHOro HOMepa, abo
- iHiliroBaHHs 3HATTS BianoBigHol O3naku «Crumstanii paxyHok» camocriitno y Cuctemi FreeBank.

19.3.6. Y pasi niakaoyenns 10 Cucremu FreeBank:
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19.3.6.1. KopucryBarucs noBauM koMmiekcoMm nociryr Cucremu FreeBank Ha ymoBax, nepen6auennx num Y IBO, BixnoBigauM
JloroBopowm, 3a IKUM HaJalThcs mocnyru/cepsicu y Cucremi FreeBank, Ta unHHIM 3aKOHOABCTBOM YKpaiHi.
19.3.6.2. Camocriitno BiakmounTr/BKmounT nepeBipky CVC2/CVV2 y Cucremi FreeBank 3 MoxImBicTIO BHOOpPY CTPOKY

BIJKJIIOYECHHS Ha HACTYIHUH CTPOK: MOTOYHY 100y, 10 OIHOTO MiCAL, A0 KiHLA cTpoKy aii KapTku.

19.3.6.3. 3BepHytuch 10 banky ans po3bmoxyBanHa Cucremu FreeBank mumsxom 3miiicHenHs a3BiHka 10 KoHTakT-LieHTpY 3
OcHoBHOTO HOMepa abo ocobrcToro 3BepHeHHs 10 Bixninenns banky abo odikyBaTi OKH CIUTMBE BCTAHOBJICHHH Yac OJOKYBaHHS (32 YMOBH
TEXHOJIOTYHOTO HAJNAIITyBaHHS).

19.4. KJIEHT 3050B’SI3AHMIA:

19.4.1. HanaBatu mepenbaueHi 3akoHOAaBCTBOM YKpaiHU BiZOMOCTI, 10 BUTpeOye baHk 3 METOI0 BHKOHAHHS BUMOT YHHHOTO
3aKOHOAABCTBAa YKpaiHW, B TOMY YHCII IO PETYIIOE€ BIAHOCHHH y cdepi 3amobiraHHs jeramizauii (BiIMHBaHHIO) HOXOIIB, OAEP>KaHUX
37I0YMHHUM HUIIXOM, Oyab-sKy iHpOpMALio Ta JOKYMEHTH, HeoOXinHi 1uis 3ailicienns: HanesxxHoi nepeBipku KitieHnTa, 3°scyBaHHS CyTi Ta
MeTH (iHAHCOBUX omepalii, piHaHCOBOTO CTaHy, BiIOMOCTEH 11010 3AiHCHEHHS omepauiil 3a PaxyHkamu, a TakoX JOKYMEHTH, HEOOXiIHi
Jutst IpuiHATTS bankom pimenns mono Haxanss Kiienty Kpenury.

19.4.2. [Mix wac HamaHHSA TOKYMEHTIB, iH(opMmarii abo opopmiieHHS Oyab-SKHX JOKyMEHTIB 3 baHKOM 3a3HaYWTH BHKIIOYHO
JIOCTOBIpHI JaHi Ta BiJIOMOCTI, III0 CTOCYIOThCS HOTO NEPCOHAIBHMX JAHMX, a TaKOX JaHi Ta BITOMOCTI, CTOCYIOTBCS abo IOB’si3aHi 3
OTIepaLlisaMH, IO 3IiHCHIOIThCs KitieHTOM, Ta TIOCITyT, 0 HajaThes KimieHTy.

19.4.2.1. VY pas3i 3akiHYCHHS CTPOKY il JOKYMEHTIB, Ha MiACTaBi AKUX Oyna mpoBeneHa Inentudikarmis Ta Bepudikamia Kiienra,
abo in¢opmariii, Ha miacTaBi sikoi Oyna 3xificneHa HanexxHa nepesipka KitienTa (BimoMocTi Ipo Miciie MpokuBaHHA a00 Micie epeOyBaHHsA),
Hazatu banky npotsarom 30 OnepamiifHuX AHIB 13 AHSA HACTaHHS BiANOBIAHOI MOl OHOBIEHHUH TAKET TOKYMEHTIB.

19.4.3. VY BuUIaAKy 3MiHU NepcOHANBHUX HaHuX KirieHTa, mo Oynmu HamaHi uid mpoBeleHHS lneHTmdikamii, 30kpeMa TaHHUX
JIOKyMEHTa, II0 MOCBiI4ye 0co0y, aJpecH MOCTIHHOro Miclil NMPOKMBaHHS/PeecTpanii, aapecy sl OTPHMaHHS KOPECIIOH/ISHII1, HOMepiB
TeneOHiB, CNCKTPOHHOI ajpecd, BTpaTd abo 3MiHM MOCTIHHOTO MICIl MpAaICBIAMITYBAaHHSA Ta 3MIiHM IHIIUX BIJOMOCTEH, IO MOXYTh
HETaTHBHO BIUIMBATH HA BUKOHAHHs KitieHTOM 300608’ s13aHb 32 KpenurHuM toroBopom, — npotsiroM 10 OnepariiifHuX JTHIB 3 1aTH BHHUKHEHHS
TaKux 3MiH (200 B iHIIMH CTpOK, nependauennit Y JIBO), ane He mi3Hinte aHs yeprosoro BiaBinaHHs Kiientom banky indpopmysatu bank y
MUCHMOBIH opMi PO BHECEHHS TaKHUX 3MiH 3 HaJaHHSAM IIATBEPIKYIOUNX TOKYMEHTIB (y pasi HeoOximHocTi). baHk Mae mpaBo y BUIagKy
HeHamanHs KiienToMm iHdopMmamii mpo Taki 3MiHH po3paxOBYBaTH Ha aKTyaJbHICTh HaHWX mpo KirieHTa Ta He Hece BiAMOBITAIBHOCTI 3a
HacTaHHA OyIb-KWX HEraTHBHUX HACIHIAKIB, SIKIIO L€ HE BIAMOBiga€ MIMCHOCTI, BKIIOYAIOUH, alle HE OOMEXKYIOUNCHh M, HEOTPHMAHHS
KnienTom Oynp-skux moBigomiieHs Bif banky Tormo.

19.4.4. [Tpu 3mini OcHoBHOTO HOMepa/J]oaaTKOBOro HOMepa Tele(oHy 3aBYaCHO a00 Y HaKOPOTIINI TepMiH 3BEPHYTHCS 0
Bingninenns banky a6o y KoHTakT-1ieHTp Ta moBimoMuTH Ipo iforo/ix 3miHy. Ilicis mpoBexenHs bankoMm 3miHm OCHOBHOrO HOMepa 3a
iminiaruBoro Kiienta Bank nanpasisie Kimienty TexcroBe moBiOMIICHHS Ha HoMep TelleoHy, sSKHH OYB IOIEpeAHbO BCTAHOBICHUH SK
OCHOBHMI HOMEp Ta Ha HOBHIT HOMep, 1110 BCTaHOBJIEHO, sik OCHOBHUIT HOMep. Y pa3i He3roau 3i 3MiHOI0 OCHOBHOTO HOMepa, KitieHT moBHHEH
SIKHAHIIBUALIIE TIOBINOMUTH TIpo e bank nuisixom 3BepHeHHs 10 KoHTakT-ieHTpY ab0 ocobucto no Binminenns banky. B iHmomy Bumaaxy
Bank He Hece BiINOBITAIBHOCTI 32 HEKOPEKTHE HATaHHS MMOCTYTH.

19.4.5. HanmaBatu nokymenTr abo inpopmariiro 3rigHo 3 BumoramMu FATCA, a TakoxK, 110 CTOCYIOThCS HOTO IMTOTATKOBOTO CTAaTyCy
Ta HeraitHo iH(opMyBaTn baHk mpo 3MiHY CBOTO ITOJATKOBOTO CTaTyCy Ta y pasi HAOyTTs cTaTycy moaaTkoBoro pesuaeHta CLLIA HeraitHO
Ha/aBaTh A0 baHKy miATBEpIKyr0Ui TOKYMEHTH.

19.4.6. Hanexxuum 4mHOM orutadyBaté nociayru banky srimno 3 Tapudamm Banky, mo niroTh Ha JeHb HaJaHHS TakKoi
MOCIIYTH/TIPOBEICHHS OTepallii, Ta/abo 3riHO 3 YMOBaMH BiMIOBIIHOTO yKiIaaeHOro Jlorosopy.
19.4.7. CamocTiitHO BiJCIIJKOBYBATH Ta 3HaHOMHTHCH 31 3MiHamu 110 Y JIBO, Tapudis ta YMOB 3anydeHHs GaHKIBCHKHX BKJIAIIB,

OMPHITIOIHEHUX baHKoM y mopsiky, BusHaueHomy 1um Y JIBO. 3 1iero MeToro 3 inTepBaiaMu He Oibiie 15 (1’ ITHaAIATH) KaleHIapHUX THIB
KiienT 3000B’s13yeThes BimBimyBatu OiniitHnil caidlt baHKy, mepeBipsATH HOIMITOBY Ta/ab0 eNeKTPOHHY KOPECTIOHICHIII0. Y BUMAIKY
HenoTpuMaHHA KitientoM mporo 000B’si3ky KimieHT He Moke moOcHiaThcs Ha CBOIO HeoOi3HaHIicTh i3 3MiHamu y YJIBO, y Tomy wmeni y
Tapudax, YMoBax 3amydeHHs OaHKIBCBKUX BKJIAMIB (IEMO3UTIB), SK MiACTaBy U1 3BUTBHEHHS Bil CBOIX 3000B’s3aHb 3a OyIb-IKAM
JoroBopom, yknageHoro 3 baakom B pamkax Y 1BO.

19.4.8. Biamosinno no Bumor IlonmatkoBoro konekcy Ykpainm KitieHT 3000B’si3yeThes moBimomuTn baHk mpo cBiif craryc
¢izuuHol ocoOM-mianpueMIt ado ocobu, sika MPOBAIUTH He3alexHy mNpodeciiiHy misnbHicTh. HenoBimomieHHst ¢iznyHuMH ocobamMu —
HiINPHEMIIIMU Ta 0ocobaMu, sIKi MPOBOIATH He3alexHy HpodeciiiHy AisIbHICTh, MPO CBil craTyc BaHKy mpu BiIKpUTTI paxyHKy TSTHE 3a
coboro HakIageHHs wTpady 3 00Ky KOHTPOJIOIOYHX OPraHiB y po3Mipi, mepeadadeHoMy YHHHAM 3aKOHOAAaBCTBOM Y KpalHU.

19.4.9. Y BUManKy A0CTPOKOBOTO MPUIIMHEHHS 1IiT MOBipeHoCTi, BuaaHoi Kiientom [IpencraBHuky, mo Hamana 1o banky, Kimient
3000B’s13aHUI NOBIIOMHUTH BaHK Ipo MpUIMHEHHS Jii TOBIPEHOCTI IUIIXOM 3BepHEHHs 10 BimnineHus baHky 3 BimnoBigHOMO 3as1B0t0. [0
MoMeHTY noBinomiieHHs KimieHToM baHKy mpo gocTpoKoBe IpUIMHEHHS [TiT TOBipeHOCTI baHK 3BUTBHAETHCS Bi OyIb-SKO1 BiIIOBi1aTbHOCTI
3a HETaTHWBHI HACJI/IKH, III0 MOXYTh BUHUKHYTH Yy 3B’ 3Ky 3 il HE3aKOHHUM BHKOpPHCTaHHIM [IpencTaBHIKOM.

19.4.10. BimmkoayBatun baHky yci JOKYMEHTaJIbHO MiATBEpIKeHI 30MTKM Ta BHUTpATH, L0 NOHeceHi baHkoM y 3B'I3Ky 3
nopyireHHsM KitieHToM HOpM 3aKOHO/IaBCTBA 3 IPUHIMIIOM €KCTPaTePUTOPIaIbHOCTI.

19.4.11. Y pasi opopmiienns Kpenury:

19.4.11.1.  BuxopucroByBatu Kpenut Ha 11iii, 3a3Ha4eHi y BignoBigHoMy KpenutHoMmy noroBopi.

19.4.11.2. HanexHuM YMHOM MOBEpHYTH Kpemur, Ta CINIaTUTH MPOIEHTH 32 KOPUCTyBaHHS KpemnuTom, Kowmicii Ta iHIN ImiaTexi
BiATIOBiAHO 10 yMOB KpenurHoro norosopy.

19.4.11.3. Ha Bumory banky npotsirom 30 kajleHIapHUAX THIB HaIaTH HEOOXiMHY iHPOpMAII0 Ta JOKYMEHTH JUIs TIEPEBIpKH HOTO
IJIATOCIPOMO’KHOCTI, LIIIbOBOTO BUKOpUCTaHHS KpeauTy, a TakoxK iHII JOKYMEHTH, 110 BUMararothcs baHnkoM.

19.4.11.4. 'V Bunanky BuHukHeHHs n0 Kiienta mpereHsiii 3 Ooky Tperix oci® — 3xiiicHIOBaTH BHKOHAHHS 3000B’s3aHb 3a
KpenutHuM 10r0BOpOM Y MEPLIOYEProBOMY MOPAAKY, KPiM BUIIA/KIB, BCTAHOBICHUX YMHHUM 3aKOHOABCTBOM YKpaiHH.

19.4.11.5.  Tlporsrom aii KpeautHoro noroBopy He 3akpuBatu PaxyHok y Banky, 3 skoro 3aificHIoeThes moranieHHs: Kpenury.

19.4.11.6.  Ilpotsrom aii KpenurHoro goroBopy MUCEMOBO IOBIIOMIIITH BaHK IIpo yKiIagaHHS iHIIMX NPaBOYHHIB, CHPSIMOBAHIX
Ha OTPUMAaHHS KPEIWTIB, IO3UK a00 IHIINX JOrOBOPIB, IO MOXYTh BIUIMHYTH Ha BUKOHAHHS 3000B’s3aHb nepen bankoM, He BHCTymatu
MOpYYHTENIeM 32 KPEAUTAMH, ITO3UKAMH Ta IHIIUMH, y TOMY YHCIIi TPOIIOBUMH, 30008’ I3aHHSIMH TPETiX 0cio.
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19.4.11.7.  IlucemoBo nmosinomutn bank npo ygacts Kiienra y Oyap-sKii CymoBii CrIpaBi IpOTAroM 5 KaJleHIapHUX JHIB 3 JaTH,
KOJIM CTaJIO IPO L€ BiAOMO.

19.4.11.8. Y Bumanxy npocTpodYeHHs BUKOHaHHS OyIb-sIKHX 3000B’13aHb 32 KpequtHiM 1oroBopoM — He mi3Hime 10 kaneHnapHux
JIHIB 3 IaTH OTPUMAaHHs NHChMOBOI BUMorHt banky Hagati 1o baHKy JOKyMeHTaIbHE MiATBEPPKEHHS OTPUMYBAHOTO TOTOYHOTO JOXOMY.

19.4.11.9. Sxwmo KiienT mMae Hamip IOCTpokoBO posipBaTu KpenuTHuil AOToBip MOBHICTIO MOBEpHYTH ojaepxkaHuii Kpenwur,
CIUTATUTH MIPOLICHTH 3a KOpUCTyBaHHS KpeanToMm, KoMicii Ta moracutH iHIry 3a0oproBaHicTs 3a KpenrutHIM 10roBopoMm.

19.4.11.10. HamaBatu Ha Bumory banky mpotsrom 30 xajeHAapHHUX JHIB 3 MOMEHTY Npea sIBICHHS BUMOTH baHKOM, SIKIIO iHIIMit
CTPOK JaTa He OyJe BCTAHOBJICHMI y Takii BUMO3i, HEOOXiIHY iH(OpMaIiio I IepeBipKH IuaTocpoMoxHocTi KiieHra, mimboBoro
BukopuctanHsa Kpenury ta BukoHanHs I'padiky miaTexiB TOIIO.

19.4.12. VY pasi po3mimenns Briaany:

19.4.12.1.  dotpumyBatuch yMoB JloroBopy OaHKIBCHKOTO BKJIaZy, 30KpeMa LIOJ0 3apaxyBaHHS cymMH Bxmany Ha Bxmagauit
PaxyHOK y po3Mipi Ta y CTPOKH, 1110 BCTaHOBJEHI B JloroBopi OankiBcbkoro Bkiany ta Y BO.

19.4.12.2. Opnepsxatu JloBinKy Ipo cucTeMy rapaHTyBaHHS BKJIAJiB (i3MYHAX y IIMCHMOBIH (TTanepoBiif abo enekTpoHHii) Gopmi,
SIKIIO BiH He Mae iHmuX Aitounx [loTounux Ta/abo Briragaux paxyHkiB y banky ta 3BepraTrch 10 banky it o3HaioMiteHHs 3 mi€ro JloBinkoo
BinmoBiHO 70 po3aity «YMOBU TAPAHTYBAHHS BKJIAJIIB ®OHJIOM TAPAHTYBAHHS BKJTA/IIB».

19.4.13. VY pasi Binkpurts IloTrounoro paxyuky/ KaprkoBoro paxyHky:

19.4.13.1. He BukopucToByBaTH PaxyHKu Ui 31ifiCHEHHS omepalliif, OB’ sI3aHUX i3 3M1HICHEHHSAM I JIPUEMHHUIBKOI TisSUIBHOCTI, Ta
IHIIKX 3a00pPOHEHNX YUHHUM 3aKOHOJABCTBOM Y KpaiHuU omepamii.

19.4.13.2. KonrtpomoBaTu pyx KomTiB 3a PaxyHkom Ta moBizomiaTH baHk mpo omepamii, o0 HE BHKOHYBAIUCH
Kuienrom/[lepxxatenem JJonatkoBoi kaptku/IIpeacraBaukom. st mboro KitieHT 3000B’s13aHMH moOMicAIsE 0cOOUCTO onepkyBaTH y banky
BUITUCKY 3a PaxyHKOM.

19.4.13.3. HeyxwnpHO AOTpUMYBaTHCh yciX mHosioxkeHb nporo YJIBO Ta mpaBmn Oe3mexw MIoxo 3AiMCHEHHs omepaniii 3a
PaxyHkamu, B ToMy 4ncii 3 BUKoprcTanHsM [InatixHoT kapTku Ta/abo 3a nonomoroto Cucremu FreeBank, B oMy uncii 3a3nauennx B Y /15O.

19.4.13.4. 30epiratu yci OOKYMEHTH 3a OIEpalisMd, 3pOOJICHUMH 3 BHKOpUCTaHHsIM [lmaTikHOi KapTku, mpoTsroMm 180
KaJeHAApHUX JHIB 3 AaTH 3iHCHEHHS Olepallii Ta HaJaBaTH iX 10 baHKy Ha BUMOTY OCTaHHBOTO 200 I BPETYJIIOBAaHHA CIIPHUX CHUTYaIil.

19.4.13.5. Y Bumagky MOMHJIKOBOTO 3apaxyBaHHS KomTiB Ha PaxyHok KiieHta moBepHyTH iX Brpomosxk 3 OnepamiiHUX IHIB 3
JIaTH oJep>KaHHs BiAMOBIIHOTO MOBigoMIIeHHS baHKy.

19.4.13.6.  KouTtpoumoBar cBiit Butpathuii nimit, He gommyckaroun BHHHKHEHHs HecaHkuionoBaHoro oBepapadTy Ta HeolTadyeHHX
koMmiciii. [Toramaru ycro 3ab60proBaHnicTh 3a JJoroBopoM 0aHKIBCHKOTO paXyHKY Y MOPAIKY, ependaueHomy Y J1BO.

19.4.13.7.  CamocrTiitHO BperyipoByBaTH (hiHaHCOBI BiHOCHHHM 3 Jlepkaternsmu JlomaTkoBux kapTok Ta [IpeactaBHUKaMH.

19.4.13.8. YV Bumagky JOCTPOKOBOTO po3ipBaHHs J[oroBopy OaHKIBCBKOTO paxyHKy, SK 3a BIACHOIO iHILIaTHBOIO, TaK i 3a
iHimiaTnBoO baHKy, 10 maTH Horo po3ipBaHHA MOTACHUTH 3a00pTOBaHICTH Nepe baHKOM y MOBHOMY 00Cs3i.

19.4.13.9.  3pilicHIOBaTH MOMOBHEHHA PaxyHKY y po3Mipi, ZOCTaTHbOMY Ui 3a0e3medeHHs baHky MOKIMBOCTI 3IiiCHIOBAaTH
JIOTOBIpHE CIIMCAaHHS Y MOPSAKY, BuzHaueHoMYy Y JIBO.

19.4.13.10. Otpumaru y banky BurotoBieny Ilnarixay kapTky/lonaTkoBy KapTKy He Mi3Hinle octanHboro OmepariifHoro mHS
MICSIISL, HACTYITHOTO 3a MicsiieM odopmiteHHs [InaTixkHOi KapTku ab0 MogaHHs 3asBU Mpo BUITyck [naTixHOT KapTKu.

19.4.13.11. 3Bepraruck a0 banky mns o3naifomienss 3 JIoBiIKOIO PO CHCTEMY TapaHTyBaHHS BKJIAIIB (i3HYHUX OCI0 B HOPSAAKY
Ta y cnoci0, o BusHaueHi B po3aiti «YMOBU TAPAHTYBAHHS BKIIAIIB ®OHJIOM TAPAHTYBAHHS BKIIAIIB».

19.4.14. Y pasi nigkiaoyenns 10 Cucremu FreeBank:

19.4.14.1. YrtpumyBaTu y clpaBHOMY poOodoMy cTaHi MOOUTEHUIA MPHUCTPill, 3 AKOTO NPOBOJUTHCS IMIIKITIOYCHHS Ta BXII IO
Cucremu FreeBank, 3a6e3neunty #oro miaKIroueHHS 10 Mepexi [HTepHeT.

19.4.14.2. Kuienr 30008’ s3aHuit 30epiratn cBoi IneHTHdiKaniliHi gaH1 y MiCIIIX, HENIOCSHKHUX U CTOPOHHIX 0Ci0, Ta BXKHUTH BCIiX
3axOMiB AN 3amoOiraHHs BTpaTd (KpaaiKKW, HECAHKIIOHOBAHOTO JIOCTYMY TpeTiX oci0) Imentndikamiianx nanux KimieHra. Y Bumanky
BUHHMKHEHHsS y KilieHTa mifo3pu Mpo HECAHKIIOHOBAHUEN MOCTYM A0 BiacHHUX [neHTudikamiiiHux manux abo mo Cucremu FreeBank —
TEPMIHOBO MPHUNUHKUTH BuKOpucTanHs Cructemu FreeBank, mosigomutu npo 1ie bank asst 31iliCHEHHS 3aX0/iB 13 3aM00iraHHs MIaxpaichKuX
niit Tomo. Y BUMaAKy BTpaTH (KPamiXKKH, HECAHKI[IOHOBAHOTO AOCTYITY TpeTix oci0) Inentudikariiinux nanux Kmienra ta/abo OcHOBHOTO
HoMmepa TeiedoHy/ JogaTkoBoro Homepa TenedoHy, SKH BHUCTYIAaB aBTOPH3ALIHHKM mapamerpoM (JoriH) st poctymy ao Cucremu
FreeBank ta Ha sikuif 3xilicHIoeThes BinnpasiaeHHss OTP-naposnsi, abo npu BUSIBIIEHHI BUIIAKIB POBEICHHS 32 CBOIMH paxyHKaMH OIeparlii,
mo KiieHTOM He caHKI[iOHOBaHi, HeraifHo 3BEpHYTHCS 10 CIyxOu miaTpuMmku baHky 3 BuMororoo GmokyBaHHS qoctymy 1o Cucremu 3a
teneponom: +38 056 787 8888.

KitienT Hece BimmoBimanbHICTh 3a yci cBoi mii y Cucremi FreeBank, sikmro Bxin mo Cucremun FreeBank Oymo 3amilicHeHO 3 BipHEM
BBeJeHHIM [nenTndikauiiinux nanux Kiienra y Cucremi FreeBank.

PO3A1J 20. IIATBEPKEHHS KJIIEHTA

20.1.ITiagnucannsm 3asBH-3rou Ta KoxkHOro JloroBopy npo HagauHs bankiBckkoi mociayru KiieHT miaTBepaxye, mo:

- BiH o3Haifomnennit 3 ymoBamu Y JIBO, Tapudamu banky (a y pasi yknanenns Jloropopy 6aHKIBCHKOTO BKJIy — TAKOXK 3 Y MOBaMH
3a]y4eHHs OaHKIBCHKMX BKIIQJiB) Ta IHIIOK iH(OPMAIEI0 3a BiANOBIAHOK baHKIBCHKOIO mociyroro, mo wmictatees B YIBO Tta/abo
onpumoxHeHi Ha OdiniftHoMy caifti banky (Bkinanka «[IpuBatHEM ocobam») Ta y Bingninennsx banky, BBakae X MOBHICTIO 3pO3yMiINMH,
PO3YMHHMH, CIIPaBEJIMBHMH Ta MIPUHHSB X 6€3yMOBHO Ta y IIOBHOMY 00CsI31, a TaK0K 3000B’A3y€ThCsl BAKOHYBATH iX B IOBHOMY 00Cs3i;

- MITBEPIKYE, IO BiH yKiIanae Jorosip y TOMy 9HCII 3 JOTPUMAHHSIM IPUHIUITY «CBOOOIN IOTOBOPY», BU3HAYEHOTO CTATTSAMH 6 Ta
627 LuBinpHOTO KOJeKCy YKpaiHu;

- no yxnaganus YJIBO ta koxxuoro JloroBopy mpo Hamanus baHkiBcbkoi mociyrn KiieHT orpumaB ycio iHGOpMAILi0 CTOCOBHO
BiAnMoBiaHOI BaHKIBCHKOI MOCIYTrH B 00Cs3i Ta y MOPSIKY, 110 mepeabdadeHi yacTuHoo apyroro crarti 12 3akony Ykpainu «IIpo ¢inancosi
MOCIIYTH Ta IepIKaBHE PEry II0BaHHs PUHKIB (iHaHCOBUX Mocayry. KiieHT 3acBiguye, 1o 3a3HadeHa iHpopmallis € JocTynHow y Bixminenusax
Banky ta/a6o Ha OdinifiHoMy caiiTi baHky, a TAKOX € IIOBHOIO Ta JOCTATHBOIO JUIS IPABMIIBHOTO PO3YMIHHS CyTi BaHKIBCBKHX MOCIYT;
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- TOKYMEHTH Ta BigoMocTi, Hafani Kiientom banky 3 MeToro yknanenus JloroBopy Ta Taxi, mo OyayTs HanaBatuck Kiientom banky
npoTaroM aii JloroBopy, € YnHHUMH (AIHCHUMH), BIIOMOCTI — JOCTOBIpHIMH, a KOIIii JOKYMEHTIB BiANOBIAAl0OTh OpPUTiHANLY;

- 31 3micToM crareit 190 «llaxpaiictBo» 1 222 «I1laxpaiicTBo 3 (iHaHCOBUMH pecypcamiu» KpuminaapHOro koaexcy Yxpaiau Kiient
03HAHOMJICHHUH.

PO3A1JI 21. BIAIIOBIAAJIBHICTD CTOPIH TA YMOBH 3BIJIBHEHHS B1J BIATIOBIJAJIBHOCTI

21.1. CTOpOHU HECYTh BiJIOBIIAJBHICTh 32 MOPYIICHHS CBOIX OOOB’SI3KIB BIAMOBIJHO JIO BUMOT YHHHOTO 3aKOHOJABCTBA
Yxpainu, ymoB BigmnosigHoro Jlorosopy ta YJIBO.
21.2. Cropona JloroBopy, sika IopyIuia 3000B's13aHHS, 3BUIBHAECTHCS Bijl BiIITOBINATEHOCTI 32 MOPYLIEHHS 3000B'13aHHS, IKIIO

BOHA JIOBEZE, IO [ HOPYIICHHS CTaNoCs BHACHINOK BHIAAKy abo (opc-MaxopHHX oOcTaBHH (0OCTaBMHH HenepeOOpHOI CHiM), IO
3acBiqUyI0ThCS TOProBO-MIPOMHUCIIOBOIO NANATO0 YKPaiHH Ta YIOBHOBa)KEHUMH HEIO PETiOHATbHIMHU TOPTOBO-IPOMHCIOBUMU MAJIaTaMH.

21.3. Bank He Hece BiqnmoBigaabHOCTI:

- 3a 30uTKM a0o0 iHII HEraTWBHI HACTIIKU y 3B’A3KY i3 MpOBEAEHHAM Oynab-sikoi omepamii 3a PaxyHkamu, sKmo Taki 30MTKA abo
HEeraTHBHI HACIIKH CTAIMCh BHACTIIOK HopymeHHs KiientoM npasun 6e3nexu, BukaaaeHux B Y IBO a6o Haganux bankowm B iHmuii cnocio,
a0o Henbanoi nmoBemiHku KitieHTa Ta B iHIIMX BUTIaIKaX, KOJIHU II€ CTAlIOCh HE 3 BUHH baHKy;

- 32 MOXIIMBE pO3ToJIoNIeHHs iH(opMmalii mpo pyx komriB 3a PaxyHkom KirieHTa, 110 MOXe CTaTHCS BHACTIJOK BiJICYTHOCTI
HaJIOXKHOTO 3aXUCTy NependadeHux foMosieHocTsiMu banky Ta Kirienrta crioco6iB (kananiB) nepenadi inpopmanii. KitieHT ycBinoMitoe pusik
nepenadi iHpopmarii KaHaaMu 3B’ 3Ky, 10 MAIOTh HU3EKUI PIBEHB 3aXHCTY, Ta IPHIMac Ha ce0e BiANOBIIHI PU3HKH;

- Y BUINIAJIKy HEOTpUMaHHS a00 HECBO€YacHOTo oTpuMaHHs KilieHTOM MUCEMOBOT KOPECHIOH/ACHIIIT, HAITpaBIeHOI Ha HOTO ajapecy, 1o
BKazaHa y 3asBi-3romi abo [loroBopi mpo HamaHHs bankiBchkoi mocmyrwu, skmo KiieHT He moBimoMuB baHK mpo 3MiHY CBOTO MiCIs
MIPO>KUBAHHA (aapecy Ul OTPUMaHHS KOPECIIOHACHIIIT) Y TOpAaKy, Bu3HaueHoMy Y JIBO;

- y pasi BizmoBu Hajgatu KiieHTy mociyry Ta/abo mpoBecTH omepauiio, SKIIO0 BOHM He mnependadeHi Tapudamm banky Ta/abo
BizicyTHOCTI y BaHKy TeXHIYHOI MOXKJIIMBOCTI Ha IX NMPOBE/ICHHS/HaAaHHs, Ta/ab0 B IHIINX BUINAAKaX, nepenbadeHnx YIbO Ta/abo ynHHUM
3aKOHOJABCTBOM YKpaiHu;

- 3a Oynmp-sKi HeraTWBHI Hacminku it KitieHTa, MO BUHUKIM B pe3y/bTaTi MEBHUX MOJiil a00 00CTaBHH, IO 3HAXOAATHCS 1032
KOHTpoJieM baHkoM, 30kpema y 3B°s13Ky 31 3005IMH y poOOTi 30BHIIITHIX CHCTEM OILIATH, PO3PaxyHKiB, 00pOOKH i epeaadi JaHuX, i3 TEXHIYHUM
CTaHOM KOMIT IOTEpHOT'O Ta 1HIIOTo ycTaTKyBaHHs KitieHTa, HU3BKOIO sKicTIO pobotu amaparypu ATC (aBromMmaTndHOi TenedoHHOI cTaHmii)
Ta/ab0 KaHaIiB 3B 53Ky, sKiCTIO |HTepHeT-kaHaNiB KitieHTa, 13 BIOKIIOYEHHAM €IEKTpOCHEeprii Ta/abo yIIKOMHKEHHAM KaHAJiB 3B’SI3KY, i3
300sIMH TIPOTPAMHOTO 3a0€3MeUeHHs TPETiX 0cib Ta/abo 3apaskeHHS MPOrpaMHOro 3a0e3neyeHHs BipycamH, Ta/ab0 y BUMAAKy BiJCYTHOCTI
3B’s13Ky 3 bankom He 3 BuHH baHKy TOII0;

- 3a OyZIb-sIKi OIIoCcepeIKoBaHi, Mo0iuHi a00 BUITaAKOBI 30MTKH UM MIKOAY (Y TOMY YHCII YITyIIeHY BUTO/Y), HaBITh y BUIIAJKY, SIKIO
Bank OyB noBizOMIIEHHH ITPO MOXKIIMBICT BHHUKHEHHSI TAKUX 30UTKIB 41 IIKOAH;

- 3a BIIMOBY TPeTbhOI CTOPOHH NpPHHHATH [IMaTDKHY KapTKy Ta/abo 3a oOMEXeHHs LIo0 BHKOpUCTaHHsS IlnmaTikHOI KapTky,
BCTaHOBJICHI TPETHOIO CTOPOHOIO, 30KpeMa y pa3i BCTAaHOBJICHHsI JIIMITIB TPEThOIO CTOPOHOIO Ha CyMH OTpHMaHHs JlepikaTeneM TrOTiBKH y
0aHKOMaTax (0HOPa30BO, IIPOTATOM JHS, 38 MICSIIb) TOIIO;

- 32 30UTKH, HaHeceHi KitieHTy y pe3ynbTaTi Iiif TpeTix ocib, Ko mpu 3ailicHeHH onepanii [nentudikamis Jepxarens [lnarixaoi
KapTKH IPOBOIMIIACS METOAOM TOJIOCOBOI ABTOpH3AIIii;

- 3a 30uTKH a00 1HII HETaTHBHI HACTIIKH ITiJi Yac HaJCKHOTO BUKOHaHHSA bankom ymoB Jlorosopy ta YIBO Ta BUMOT YHHHOTO
3aKOHOJABCTBA, 30KpeMa TIiJl yac 31ilicHeHHs baHkoM QyHKIIH cy0’€KTY piHAHCOBOTO MOHITOPHHTY.

21.4.BaHK Hece BiAMoOBiTaALHICTE:

- 32 HE3aKOHHE PO3TOJIOIIeHHsS B Oynb-sikiii (opMmi (YCHIl, MMCEMOBIH, €NEKTPOHHIN) a0 BHKOPHCTaHHs OAHKIBCHKOI Ta€MHHII
Bankom abo ioro mpariBHUKaMH (KpiM BHIIQJKIB, KOJHM TaKe BUKOPHCTAHHS Ta/a00 PO3TOJIOIISHHS PErJIaMEeHTOBAHE 3T0J0I0 (ZI03BOJIOM)
Kiienra, B ToMy 4ncii o MicTUTBCS y BianoigHoMmy JloroBopi Ta YIBO, Ta/abo BUMOramm 4MHHOTO 3aKOHOJAaBCTBa Y Kpainn), bank Hece
BiJNOBiHaNbHICTh iepen KilieHToM NIISIXOM BiAIIKOAYBaHHS 30MTKIB Y BHTIISAL MPAMOT TIHCHOT IIKOIH;

- 3a OpyIIEHHS 3 BUHN baHKy BCTAaHOBIIEHHX CTPOKiB BUKOHAHHS fopydeHHs KitieHTa Ha mepexas KomTiB, a0 3aBepIIeHHS epeKasy
komTiB Ha PaxyHok KiieHra-orpumyBada komtiB — bank crutadye KitieHTy meHio, IpOLIEHTH Ta BiJIIKOOBYE HOMY 30MTKH Yy 3aralbHOMY
norokeHoMy CTopoHaMu po3mipi (3 ypaxyBaHHSIM iHAekcy iHGuamii) 0,01 BimcoTka cyMH HpPOCTPOYEHOTO IUIATEXKY 33 KOXKHHUH JIEHb
HPOCTPOUCHHS, alie y Oy/b-KOMY pa3i He Oinblie 2 BiICOTKIB CyMHU HEHAJIOKHOTO MepeKasy;

- 3a 3[ifiCHEHHs MOMMIIKOBOTO NepeKa3y KOWITIB 3 paxyHKy KilieHTa sk HEHaJeXHOro IIaTHHKA, IO CTaBcsA 3 BUHM baHKy, a0o
nepeka3y KowTiB 3 paxyHKy KiieHra Ge3 3aKOHHHUX IiJCTaB, 3a iHIL[IaTHBOIO HEHAIEKHOTO CTIryBaya, 3 MOPYLICHHSM YMOB JOPYYCHHS
KunienTta-nnatHuka Ha 3/1iiCHEHHs JOTOBIPHOTO CITUCAHHS ab0 BHACIIIOK iHIIMX MOMHJIOK BbaHky, 1o cramucs 3 Bunu bauky, bank crutauye
Kirienty nento Ta BiqIIKOAOBYe oMy 30MTKH y 3araJbHOMY HOro/pkeHoMy CTopoHamm po3Mipi (3 ypaxyBaHHAM iHAekcy iHGumii) 0,01
BiZICOTKa CyMH IIOMHJIKOBOTO TIepeKa3y, OYWHAIOUH BiJ] JHS TIepeKasy 0 AHS ITOBEpPHEHHs CyMH Iepeka3y Ha Paxynok Kiienra, 3a koxxHmi
JISHb IPOCTPOYCHHS, ajie y OyAb-SIKOMY pa3i He OibIie 2 BiJICOTKIB CYMH TOMHIIKOBOTO ITEpeKasy;

- 3a TIOpYIICHHS BCTAHOBJIEHNX J[0oroBOpoM 0aHKIBCHKOTO BKJIaay CTPOKIB IOA0 MOBEpHEHHs cyMHu Bxiany, bank crawye Kmienty
TICHIO, SIKIIIO TaKa 3aTpUMKa cranacs 3 BUHH banky. CTOpOHY TOMOBHIIHCH, III0 BapTiCTh Ii€l HOCIYTH 3a J[OrOBOPOM BU3HAYAETHCS SIK PO3MIP
CYMH TIPOIICHTIB, HapaxoBaHUX baHkoM 3a ocTaHHii (IOBHUIT) Micsilb po3MinieHHs Bxnany.

- 3a MOpYIIEHHs CBOiX 3000B’s3aHb 32 BiAMOBiqHUM J[OrOBOpPOM 3riJHO 3 yMOBaMH Takoro J[oroBopy Ta YMHHOTO 3aKOHOJABCTBA

VYkpainu.
21.5. KitieHT Hece HaCTynmHY BiINoOBigaJbHICTb:
21.5.1. 3a mopymieHHs CBOiX 3000B’s3aHb 3a BiAMOBiTHUM J[OrOBOpOM — 3rimHO 3 yMOBaMH Takoro J[oroBopy Ta YHHHOTO

3aKOHO/IaBCTBA YKpaiHU.

21.5.2. Y pasi naganns Kpegury:

21.5.2.1. 3a nopymenns ymoB KpemurHoro norosopy Kiient Ha BuMory BaHky 3000B’si3aHUi CIUIaTUTH B TEPMIiH/CTPOK,
BU3HAYCHHH Y BUMO3i:

- Y BUIIAJIKy IPOCTPOUCHHS BUKOHAHHS OY/1b-SKOT0 IPOIIOBOr0 3000B’13aHHS — CyMy 0Opry 3 ypaxyBaHHsM iHIekcy iHusLii 32 Bech
4ac MPOCTPOYEHHS;

- 3a HECBOEYACHY CIUIATy HapaxOBaHHUX IIPOLIEHTIB 3a KOPHCTYBaHHA KpeanToMm — IeHIO 3a KOXKCH AEHb IPOCTPOYEHHS B PO3MIpi
nozBiHOT 00JiKOoBOI craBkM HamionampHOro 06aHKy YkpaiHu, ImMo Aisyla y Iepiof Takoro MPOCTPOYEHHS, BiJJ CyMH IIPOCTPOUYCHOL
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3a60propaHocTi 3a npoueHTaMy, ane He Ginbme 15% Bin cymu npocrpouenol 3a60proBanocTi 3a NPOLEHTAMH, AKINO iHme He nepeadayeHo
ymoBam# KpeanuTHOro J10roBopy.

- 3a inmi nopyments ymos KpeaurHoro jorosopy - wrpaHi cankiii, BusHaveHi KpeMTHUM 10roBopoM.

Bumora Banky 11010 criaté BHIlle3a3HauYeHUX muiaTexis Hanpasaserses Kiienry sianosiano ao n. 2.7 ¥YJ1bO.

Cnara neni Ta wrpady He 3BinpHAE KnieHTa Bl BHKOHAHHA iHIIMX 30008’ A3aHb, nepeidadenux KpeauTHHM JI0roBOpPOM.

21.5.3. ¥ pasi sinkputra Paxynky Ta nigkaiodenns ao Cucremu FreeBank:

21.5.3.1. Sxuio iHme He nepenbaveno ianosinuum [loroopom, 3a nopyuleHHa 30008 a3aup KaienTa 1010 cnjaTi BHHArOpoau
Banky Knient na pumory Basky 30608’ a3aHuii CIUIaTHTH B TEPMiH/CTPOK, BU3HA4EHMIA Y BUMO3, IeHI0 y po3mipi nozsiiinoi o6aikoBoi crasky
HBY, w10 fie Ha JaTy BUHAKHEHHS 3a00propaHocti, Bil cymu 3aGoprosanocti Knienra nepen bankom 3a koskeH JeHs nipoctpoyens. Bumora
Banky 110710 CrUIaTH BULIE3a3HAYEHAX MIaTexiB HanpasaseTses Knienty sianosinno o n. 2.7 Y]IBO. 1

Cnnara neti Ta wrpady He 3pinbHse Kiienra Bin Bukonanus inmmx 30608’ 13aHk, nepeabadcHux JloroBopom.

21.5.3.2. Kuienr Hece BinmopimaneHicTe 3a BCi omepauii 3a PaxyHnkamu, B TOMY 4MCIi HECaHKIliOHOBaHi, 3ailicHeHi
M/ [lepxarenem Jlonarkosoi kaprku/IIpeicraBunkoM, BKIOYalouy onepaii, 3aiticneni 3 Bukopucranuam [Tnarixkuux kaprok//loaarkoBux
KapTok Ta 3a gonomoroio Cuctemu FreeBank, Ta onepauii, 1o He BUMaratoth ABTopu3zauii.

Ajte KiieHT He Hece BiANOBiIAnbHOCTI 3a 3iHCHEHHs IUATIKHUX omepauii, sxmo Ilnartixuy kaptky Oyino Bukopucrano Ges
disuunoro npea’spnenns Knientom Ta/abo enexkrpornoi Inentudikanii camoi [narixnol kaprku i Knienra, okpim Bunaaxie nepenbayennx
VJIBO abo skio Bankom aoBeaeHo, mo aii 4 Geszisabricts Knienta npussenu 10 BTpaTH, He3akoHHOro Bukopuctanus ITTH-koxy abo
inmiof indopmaiiii, 1o aae 3Mory iHinitoBaTH nuartixHi onepauii.

Bank 30608 s13aHuii BiamKkoayBaTH yci 30MTKM, 110 BUHHKJIM BHACIIOK HeaoTpuManHa HuM Bumor Y/IBO, y pasi notpumanms
Knientom/[lepxarenem sumor VJIBO Ta nopsjiky 3BepHenHs 1o banky, BusHauenoro 8 Y/IBO.

PO3/ILI 22. CTPOK J1i YIBO, IOPAJOK PO3IPBAHHS YABO

22.1. YJIBO ans Knienra naGupae ynHHOCTI 3 Aaty npuitnarts Knienrom IMyGniunoi nponosuuii (a came Hazanus 3asBu-3roau
abo yknaznenns Jloropopy npo HananHs baHkiscekoi nocnyr).

22.2. Jlis usoro YJIBO nns Knienra npunubsierses:

- B Lisomy - y pasi ckacysanns YJIBO Bankowm, npo mo Baxk nosizomsie Knienra e nisnime Hixk 3a 30 kaneHaapHux aHis J0 ix
ckacypauus, a6o y pasi npunuHenHs/posipeanus Beix Jloropopis, yiuanennx mixk bankom ra Knienrom, wactunoio axux € ¥JIbO;

- no BigHomieHHIO A0 mpaBoBinHocuH CropiH 3a okpeMuM JloroBopoM mnpo HanaHHs baHkiBCLKOT MOCHYTH - 3 MOMEHTY
NpHIIMHEHHSA/PO3ipBaHHs BiinoBiaHOro Jlorosopy npo HanaHHs bankiBekkoi nociyru.

22.3. Tlopsiok Ta MiACTaBK NPHIHHEHHS Okpemoro Jlorosopy npo HaaHHs baukiBekkoi nocnyry, yknaienoro y pamkax ¥ 15O,
pu3HagaeThes Y JIBO Ta yMoBamu Takoro okpeMoro JloroBopy npo HagaHns bankiseskoi nocmyry.

PO3/11JI 23. IPUKIHLIEBI NNOJIOXKEHHA

23.1.  Illsxom npueananns 10 YABO Kiient Hazgae 3romy Ta noroukyerses 3 THM, o bank Mae npaso 3ailicHioBatH GoTo3iHoMKY
Ta Bigeo marasa y 3oHax obenyroByBanHs Knientis, gotorpadysanns KiieHTiB Ta X JokyMeHTIB, a Takox (hikcallilo yciMa MOXKIHBHMH
TeXHIYHUMH 3acobamu koHTakTie 3 Kuientamu (y Tomy umcni ayaiosanuc Tene)OHHHX PO3MOB Ta iHuIe) y npumimeHHsx Banky Ta nHa
npuctposx bauky 3 winmo 3aGesneyenns Gesneku Ta HanexkHoro obcnyropysanHs Kiienris. bank Mae npaso 30epirat Bineosamvcu ta
dororpadii y mojansmoMy, a Takoxk MOMIMPIOBATH iX y BUMankax, rnepea0adeHMX UMHHUM 3aKOHOAABCTBOM Ykpainu. [IpHenHaHHAM 10
VIBO Knienr nanae Banky npaBo BHKOPHCTOBYBaTH Bijeosarmch, (ororpadii Ta 3ammcu TenedOHHMX PO3MOB B SIKOCTi J0Ka3iB y
NpoLeCYanbHUX AisX Ta MiATBEPIKYE, 0 BAKOPHCTAHHS TAKHX Bineosanuci, ororpadiii Ta 3anucis Tene)oHHUX POIMOB HE € MOPYILICHHAM
#ioro koucTHTYUiMHUX npas 3riaHo 3 cr. 31 Koxeruryuii Yikpainu, a € HeoOXifHMMH 3aX0aMH 3 METOI0 3anolirTH 3M04HHY M 3 SICYBaTH
iCTHHY [Mi71 Yac po3cili/lyBaHHA, SKIIO IHIIMMHU crioco0amMu ofiepkaTH iH(opMallilo HEMOKIHBO.

23.2. Cnopu Ta po3bikHOCTI, 110 BHHUKaIOTE Mix CTOpOHAaMHK, BHPILIYIOTECS HUIAXOM NEPEroBopiB abo y cyl0BOMY MNOPAIKY
BIINOBIHO 10 YHHHOTO 3aKOHOJIABCTBA Y KpaTHH.

23.3, CTOpOHM BCTAHOBIIOIOTH CTPOKM TO30BHOI JABHOCTI 33 BUMOTAMM MPO CTArHeHHs KpeauTy, NpoueHTiB 3a KOPHCTYBaHH
Kpemurom, komicismu, nensmu, wrpadamu (Heycroiixamu) Tpusanictio y 10 (necarts) poxis.

23.4. VY Bchomy, 10 He nepenbadeHo BiamoBinHuMu oxkpemumu JloroBopamu npo Hazauxs bankiBekkoi nmocmyru ta YBO,
CTOpOoHH KepyIOThCA YHHHHUM 3aKOHOIABCTBOM Y KpaiHH,

23.5.  Veciaminu ta gonosHenHs 10 YJIBO € 9MHHUMHE, K110 BOHK NPUHHATI BianosiaHo o sumor YIBO.

23.6. V pasi, axmo Gyze 3po6ieHO BHCHOBOK TMPO HE3aKOHHICTh, HefilicHicTh abo HEMOMKIMBICTH BHKOHaHHA OYIb-AKOTO
nonoxenus YJIBO, Takuii BACHOBOK HE BIIMBaTHME Ha peruty nojoxens ¥ J1BO.

23.7. bank oronomennsM Iy6niunol nponosuuii, a Knient — nianucanusm 3assu-3ronu abo yknanenusm Jlorosopy npo HanaHHs
BaHKiBCRKOT MOCIYTH 3acBinuyioTh (akT Toro, 1o ylma.nauun pQ, 12 cami monoxenns ¥ /1O Bianosinaiors menomy BOJICBHABIICHHIO

KoTmiomuncsikuii A.O.
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