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PEKBI3UTHU BAHKY TA KOPUCHI IOCUJIAHHS

(Indopmanisi, mo HanaeTbest KuieHTy 141 03HalioMIIeHHs Iepef YKIaieHHsAM Jlorosopy):

HaiimenyBannsa banky:

AKIIOHEPHE TOBAPHCTBO «BAHK KPEJUT JHIIIPO» (ckopouero AT «BAHK KPEJUT
JTHITIPO»)

Micue3HaxoIKeHHs : VYkpaina, 01033, m. Kuis, Byn. XKunsanceka, 32
InenTudikauiinmii kox: 14352406

Koxa 6anky: 305749

Beb-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Anpecu BigaijieHb:

https://creditdnepr.com.ua/map

Mecenxepu

Viber, Telegram (na3Ba — bauk Kpexut JHinpo)

Tesedon Konrakr-ueHrpy:

JUIS A3BiHKIB Ha TepuTopii Ykpainu — 0 800 507 700 (6e3K0MTOBHO);
JUIS 3BIHKIB Ha Teputopii YKpainu Ta 3-3a kopjaony — +38 056 787 88 88 (3rimHo 3 Tapudamu
oreparopa).

Jlinensii Ta 103B0.1M HaHKY:

Bankiscrka minensis Ne 70, Bunana «22» xxoBTHs 2018 p. HanionansHuM 0aHkoM YKpainu, 3a
nocuiaaHasaM https://creditdnepr.com.ua/pro-bank/statutni-dokumenty

Bunu 6aHKiBCBKHX MOCTYT:

OaHKIBCBKi Ta iHIII (iHAHCOBI MOCTYTH BiINOBIAHO 10 3akoHY YKpainu «IIpo GaHkH 1 GaHKIBCHKY
JUSIIBHICTBY, B TOMY YHCII BIAKPHUTTS PaXyHKIB, HAJaHHS KPEIUTIB, 3aIy4eHHsI BKJIAIB (IEIO3UTIB).

Tapudu:

3a MOCHJIAHHIM https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-
pryvatnym-kliyentam

IcToTHI XapaKTepUCTHKH
MOCJIYT 3 HAAAHHS
CIOKHUBYOT0 KPeIuTy:

3a mocuiiaguaM https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-
gotivkou/informaciya-pro-istotni-harakterystyky-poslugy-z-nadannya-spozhyvchogo-kredytu-
%28bez-zastavy%29

IcToTHI XapakTepucTUKH
MOCJIYT 3 3a1y4YeHHSs
0aHKIiBCHKOr0 BKJIAAY
(aeno3nTy):

3a_ mocwiaHHsaMm _ https://creditdnepr.com.ua/pryvatnym-osobam/depozyty/istotni-harakterystyky-
poslugy-bankivskogo-vkladu-%28depozytu%?29

IMocuianust Ha KypcH
nepepaxyHKy iHo3eMHOT
BAJIIOTH, 1[0
3aCTOCOBYIOTBHCS 10
TUIATIZKHUX MOCTYT

https://creditdnepr.com.ua/ru/currency

Iopsinok i mpoueaypa
3aXHCTY MepCOHATbHUX
OaHUX (BUTHAT):

3a NOCHJIAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok procedura zahystu personalnyh danyh vyty

ag.pdf

Iopsinok po3rasiny 6ankoM
3BepHEHb KJIi€HTIB (BUTAT):

34 MOCHJIAHHAM
https:/creditdnepr.com.ua/sites/default/files/poryadok _rozglyadu bankom zvernen kl nt v.pdf

Indopmanisi npo cucremy
rapaHTyBaHHsA BKJIAIiB
(dizuynux oci6:

3a nmocuaanHaM https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo

Iopsinox podoTu 3

32 nmocwiaHHsaM  https://creditdnepr.com.ua/sites/default/files/poryadok-vzayemodiyi-z-kliyentom-

MPOCTPOYEHOKD pri-vregulyuvanni-prostrochenoyi-zaborgovanosti.pdf

3a00proBaHicTIO

ITy6iunmii 1oroBip 3a mocunanHsM https://creditdnepr.com.ua/sites/default/files/%D0%A02%D0%A0_perekazy.pdf
(opepra) AT «bBAHK

KPEJUT JHIIIPO» npo

YMOBH HAJaHHS IOCJIYTH
«P2P-nepeka3u 3 KapTKu Ha
KapTKY»

IlocnanHs Ha 3aX0dH
0e3meKHn

https://creditdnepr.com.ua/sites/default/files/pravyla bezpechnogo korystuvannya pk 2.pdf

KontakTHa indopmaunis 3
NMUTAHb 3aXHCTy NPaB
CIOKHBAYiB:

Hauionanbuuii 6aHk YKpaiHu, Miclie3Hax0KeHHs: ByIL. [HetuTyTebka, 9, M. Kuis, Ykpaina, 01601;
Tenedon rapstyoi ninii: 0 800 505 240,
Beb-caiit: nbu@bank.gov.ua (po3zia «3BepHEHHS IPOMaISIH»)

Po3znin «3BepHenHs
rpoMajsin» oQiuiiiHoro

https://bank.gov.ua/ua/consumer-protection/citizens-appeals#
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IHTepHeT-IpeICTABHUIITBA
HauionanbHoro 6aHky
Ykpainu:

Ilonepen:xenns:

IIpnennanns kimienta mo myOmigHoi mpomosuuii (odepty) nepenbadae HagaHHS HOTO 3roid Ha
3a3HadyeHi B Hii yMOBH HamaHHS OaHKIBCHKMX MOCIYT; KII€HT MOXE BIIMOBHTHCH BiJl OTPHMaHHSI
pEeKJIaMHHX MaTepiajiB KaHaJIaMH AUCTAHILIHHOTO eIeKTPOHHOI0 00CIyTrOBYBaHHS.

Iopsinok aiit Banky B pa3i HeBHKOHAHHS KJIi€HTOM 000B'A3KIB 3riIHO 3 J0r0OBOPOM PO HAJAHHA 0AHKIBCHKHX MOCJIYT

Haszea 0ozoeopy npo
HAO0aHHsA OAHKI6CLKOT
nocayzu

Ilopaodox diii banuky ¢ pa3i He6UKOHAHHA KLICHMOM 0008 'A3Ki6 32I0H0O 3 Ne6HUM 002080POM NPO
HAO0AHHA OAHKIBCOLKUX ROCTIY2

JloroBip 6aHKiBCHLKOr0O
BKJIAY

- JloroBip 0aHKIBCHKOTO BKJIQIy BBa)KA€ThCS HEYKJIQJCHHM Y BUIAAKy HeBHKOHaHHS KiieHTOM
000B’sI3Ky BHECTH KOILITH Ha BKJIAJHUII paXyHOK B IOPSJIKY Ta CTPOKH, IependadeHi [loroBopom
0aHKIBCHKOTO BKIaAy Ta mieko [1yOaiuHO0 Ipono3uLiero;

- posipBaHHsi/BiiMOBa Bix JloroBopy OaHKIBCHKOTO BKJIALy y BHMAAKy HemoTpuMmanHs KiieHTOM
BUMOT' aHTUKOPYIIIIHHOTO 3aKOHOJABCTBA 200 3aKOHOJABCTBA 3 MHUTAHb 3alO0IraHHA Ta MPOTHIIT
nerajizamii (BiAMHBaHHIO) TOXO/IB, OJIepKaHUX 3JOYHHHUM IUIIXOM, (hiHAHCYBAaHHIO TEPOPH3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MAaCOBOTO 3HUIICHHS;

- ixmi nii baaky MoxyTh OyTH nepeabaderi JloroBopoM Ta/abo 3aKOHOTAaBCTBOM YKpaiHH.

JloroBip 6aHKiBCHLKOr0O
PaxyHKy

- BiIMOBA BiJ MPOBEICHHS OIepalii y BUllagkax, nepeadadeHux JJoroBopom 6aHKIBCHKOTO PaXxyHKY;
- OnoxyBaHHs [InaTi>kHOT KapTKM Ta MpHU3YNUHEHHs ii 00cIyroByBaHHS y pa3i Hecruiati KiieHTOM
BCTAaHOBJIEHUX KOMICIT;

- CTSATHEHHS INIPOLEHTIB y BHNAAKy NopymieHHs KiieHToM 00O0B’SI3Ky He JOITyCKaTH BUHUKHEHHS
HECaHKI[IOHOBaHOTO OBEpIpadTy;

- neOeToBUi mepekas (IOroBipHE CHHCaHHS) KOINTIB 3 paxyHKiB KilieHTa B paXyHOK IOranieHHs
3aboproBaHocTi nepex baHkoM, sika BUHHKIIA B pe3yibTaTi mopymenHs KiieHToM cBoix 3000B’s13aHb
3a JloroBopoM GaHKIBCHKOTO paxyHKY;

- posipBaHHs/BiMOBa Bix J[oroBopy OaHKIBCBKOTO paxyHKy Ta 3akpHTTs [10TOYHOro paxyHKy y
BUMAJKaX, nepeadadeHnx JJoroBopoM 0aHKIBCHKOTO paxyHKY Ta Hi€ro [1yOiaHO0 MPOO3HUITi€r0;

- iHmi xaii banky Moxyts Oyt nepenbadeni JloroBopom Ta/abo 3aKOHOIABCTBOM YKpaiHH.

KpenutHuii qorosip

- 3yNUHEHHS] HaJaHHS KPEIUTHHX KOIUTIB, BUMOTa JOCTPOKOBOTO BHKOHAHHS BCIX 3000B’s3aHb
Krientom, HapaxyBaHHA WITpagHHUX CaHKIIM Ta MeHI y BHUIaakax, mepenbadeHnx KpemutHum
JIOTOBOPOM;

- B3aemopis i3 KitieHToM o0 mopsaky BperyIoBaHHS 3a00proBaHoCTi Ta/abo MOPSIKY BUKOHAHHS
KiienTOM 000B’I3KiB, BiIIIKOXyBaHHS 3aBJaHUX 30UTKIB baHKYy;

- nebeToBHil mepeka3 (IOTOBIpHE CIHCAaHHS) KOIITIB 3 paxyHKiB Kii€HTa B paxyHOK MOTaIIeHHS
3aboproBaHocTi nepea bankoM, sika BUHHUKIIA B pe3ynbTari nopymeHHs KiieHToM cBoiX 3000B’s13aHb
3a Kpeautnum norosopom;

- 1o30BHa po0oTa, 3BEpHEHHs CTATHEHHs Ha MaiHo KilieHTa B mopsaaky, nependadeHOMy
3aKOHOJABCTBOM YKpaiHu;

- inmi fif banky MoxyTts OyTH nepenbadeHi JloroBopoM Ta/abo 3aKOHOABCTBOM Y KpaiHH.

Jorosip openau ceiiga

- BigkpurTs Celipy 6e3 nmpucyrHocti Kiienra y Bunanky nopymenHss Knientom ymos JloroBopy
opeHau ceiida, ki MOXKYTb 3aBaTH MaTepiajibHOI IIKOM baHKy, a TakoXK y BUIIAIKy HEAOTPUMAaHHS
Kirienrom nependauennx JloroBopom openau ceiida TepMminiB kopuctyBanus Celidom;

- nebeToBuii mepekas (OTOBipHE CHHCaHHSI) KOIITIB 3 paxyHKiB KilieHTa B paXxyHOK IOrameHHs
3a0oproBaHocTi nepes baHkoM, sika BUHHKIIA B pe3ynbTati nopyueHHs KiieHToM cBoix 3000B’3aHb
3a JloroBopom opeHIH ceiida;

- posipsanns JloroBopy opeHau ceiida y Bunajkax, nepenbadeHux JJoroBopom opeHu ceiida;

- iHmi aii banky MoxyTh Oyt nependaueHi JloroBopom Ta/abo 3aKOHOJABCTBOM Y KpaiHH.
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VHIBEPCAJIGHUM 1OT' OBIP
0aHKIiBCHLKOIo 00¢cJIyrOByBaHHA KJII€HTIB — (pisuyHUX 0Cid
y AT «bAHK KPEJUT JTHIITPO»

Iy6aiuna npono3uuis

AT «bAHK KPEJUT AHIIIPO», mami — bauk, orojomrye myOmiyHy NPONO3MLII0 Ha YKIAaZaHHSA YHIBEPCAJIBHOTO IOTOBOPY
0aHKIBCEKOr0 00CIyroByBaHHs KiieHTiB — ¢ismunux ocid y AT «bAHK KPEJUWT JHIITPO» (nami — «I[ly6miuyna nponosumis») 3 METoI0
HaJaHHs O0AaHKIBCBKHX HOCHYT (i3UYHMM 0oco0aM Ha yMOBax, IO BUKIajeHi Hibkde. [TyOmiuna mporo3uiis po3MimeHa Ha caiiti banky 3a
aznpecoro: www.creditdnepr.com.ua. ITy6iiuHa npomo3uiiss Habupae YMHHOCTI 3 JaTH 11 ONPHIIOAHCHHS Ha calTi banky Ta nie mo naru
PO3MIIIEHHS 3as1BH TIPO 11 BIAKINKAHHS B IiJToMy a00 4acTKOBO, a00 3aMiHM ii HOBOO pepakuieto [Ty6niunoi npono3umii Ha caiiti banky.

Bank Oepe Ha cebe 3000B’s13aHHA mepen GI3UUHUMU OcoOamHu, SKi mpuiiMaroTh (akuentyioTs) [lyOnmidHy mpomos3uumito, HajaBaTu
0OaHKIBCHKI MOCIYTH B HOPSIKY Ta Ha YMOBaX, BU3HAYCHUX IIMM YHIBEpCaJbHUM JOTOBOPOM OaHKIBCHKOTO OOCIYTOBYBAHHS KIIIEHTIB —
¢iznuHux ocib y banky (mani — Y/1bO) Ta 3a BcranoBneHnMu bankom Tapudamu.

Ipwuitnsattsa (akuenTyBanHs) gaHol [TyGnivnoi mpomno3utii 3aiiicHIoeThes Bi3HYHOI0 0c0000 Ha mifcTaBi ¢T. 634 L[MBiINEHOTO KOACKCY
VYkpalHU OUIIXOM MiATICAHHS Ta HajaHHs baHKy 3asBu-3roan mpo npuennanss go Y /JBO 3a ¢popmoro, BctanosieHoto bankowm, abo, y pasi
3IiHCHEHHS KJIIEHTOM Pa3oBo] omeparlii Ha miicrasi JloroBopy KacoBoro 00CIyroByBaHHS, MIITXOM HiKcaHHs Ta noxanHsa Kimienrom banky
HaJIeXHUM YMHOM oopmieHol IInaTi>kHol iHCTpyKil, sika nepeadadae MpoBeASHHS KacoBOi omepariii, B 000X BUIaaKax - 32 YMOBH IIOJaHHS
¢i3ngHOI0 0c000I0 TOKYMEHTIB i BijoMocTei, HeoOximuux 1 [nentudikanii Ta Bepudikamii ocobw, 3’sicyBanns bankoM cyrti i nisutbHOCTI
Ta pinancoBoro crany. [lpuitaarTs [1yoniuHoi mpono3uwii GpismaHOI0 0c000I0 3AIHCHIOETHCS B LJIOMY (OKpiM 3aificHeHHA KimieHTOM pa3oBoi
omepauii Ha miacrasi loroBopy kacoBoro o0ciyroByBaHHs, Koiuu npuiHATTS [1yOniunoi mpomo3uwii BiOyBaeThCsl B YaCTHHI, BU3HAYCHIN
Po3ginom 12 YIBO) Ta 6e33acTepexHo.

3MICT

PO3/IUI 1. BUSHAYEHHS TEPMIHIB
PO3JIUI 2. 3ATAJILHI YMOBU

PO3/ILI 3. YMOBHY PO3MILLEHHSI BKJIAJUB (JEIIO3UTIB)

PO3JILT 4. BUIKPUTTSI TA OBCJIYTOBYBAHHS [IOTOYHUX PAXYHKIB

PO3/ILI 5. OTIEPALII, 1110 3AIICHIOIOTHCS 3 BAKOPUCTAHHSIM IUIATDKHIX KAPTOK

PO3JIUI 6. IOJIATKOBI TA CYIIPOBIIHI [IOCTIYTU

PO3/IUI 7. YMOBU HAJIAHHS CIIOKUBYMX KPEJIUTIB

PO3/ILI 8. YMOBU BUKOPUCTAHHS IUIATDKHIX KAPTOK B CAICTEMAX MOBUIBHIX IUIATEXKIB
PO3/ILT 9. YMOBHU KYIBJI ITPOJIAXY/ OBMIHY BE3IOTIBKOBOI IHO3EMHOI BAJIIOTU HA BAJIIOTHOMY
PUHKY YKPAIHU

PO3/IUT 10. YMOBU HAJIAHHS B OPEH/TY IHIUBIJY AJIbHUX BAHKIBCLKUX CEM®IB

PO3/IUI 11. EJIEKTPOHHI JIOKYMEHTHU TA BUKOPUCTAHHS EJIEKTPOHHUX II/ITUCIB

PO3/ILI 12. KACOBI OITEPAIII

PO3/IUI 13. YMOBHU HAJIAHHSI TTIOCJIYT Y CUCTEMI FREEBANK

PO3/IUI 14. HATAHHSI THOOPMALIIT 3A JIOTTOMOT'OIO TTIOCJIYTY GSM-BANKING

PO3/IUI 15. YMOBU TAPAHTYBAHHS BKJIAJ[IB ®OHIOM T'APAHTYBAHHSI BKJIAJIIB

PO3/ILI 16. AEBETOBUII ITEPEKA3 (JIOTOBIPHE CITUCAHHS)

PO3/IUI 17. [IEPEJIAUA IHOOPMALLT

PO3JILT 18. [IEPCOHAJIBHI JIAHI

PO3JILT 19. BACTEPEXKEHHSI ITPO HEJIOBPOCOBICHY JISUILHICTD

PO3JILT 20. [IPABA TA OBOB’SI3K1 CTOPIH

PO3/JIUI 21. TIITBEPKEHHS KJIICHTA

PO3/ILI 22. BIIIOBIJJAJILHICTE CTOPIH TA YMOBH 3BUILHEHHS B/ BIATIOBIJAJILHOCTI
PO3JILT 23. CTPOK JIIi VIBO, IIOPSIJIOK PO3IPBAHHS Y]IBO

PO3/IUI 24. TIPUKIHI[EBI [TOJIOXKEHHST

PO3A1J1 1. BUBHAYEHHS TEPMIHIB

Tepminu, mo BxuBatoTees B YJBO 3 Benukoi iTepy, MaloTh HACTYITHI 3HAYCHHS:

Asapiiine BinkpurTs Ceiida — Bigkpurts bankom Ceiida, openmoanoro Kimientom Ha miacrasi [loroBopy openau ceiida, y
BHUITaJKaX BTpaTH/monikopxkeHHs Kitientom kirodis Bix Cetida abo momkomkents Ceiida 3 Buau Kitienta, a takox Biakpurtsa Ceiida bankom
6e3 npucyrHocti Kimienra y Bumankax, nepegodauennx Y IBO.

ABTeHTH(iKaLis — poleaypa, 10 Aa€ 3MOry baHKy ycTaHOBUTH Ta miaTBepauTu ocoOy Kiienrta//lepskatens Ta/abo HalexKHICTh
Kmienty/Jlepxkarento KapTku, HasBHICTh Y HOTO ITiJICTAB YIS 11 BUKOPUCTAHHS, Y TOMY YHCII IIJISIXOM ITEPEBIPKH 1HIUBITyaIbHOT 00TIKOBOT
iHpopmanii Kiienra/[lepxatens.

ABTOpHM3aNisi — Tpoleypa OTpUMaHHs 103Boiy Ha BHkopucTaHHs Cucremu FreeBank Ta/ab6o HamaHHs 103BONy Ha HMPOBEICHHS
omneparlii i3 3actocyBaHHAM [IMaTiKHUX KapTOK.

AKTHBHe TOCHJIAHHSI— TIOCUJIAHHS Ha anapecy [HTepHer-cropinku OdiuiliHoro caiity baHky, mpu HaTHCKaHHI Ha siKe BiOyBa€eThCS
nepexin Ha Odiuiitauii caiit banky abo Ha BianoBiaHy cTopiHky (cyocTopinky) Ha OdiniitHomy caiiti banky.

Bbank — AKUIOHEPHE TOBAPUCTBO «bAHK KPEAWUT JHIIIPO» (ckopouene HaiimenyBanHi AT «bAHK KPEIUT
JIHITIPOy), pexsizutu sikoro 3azHaueHi B po3nini «PEKBI3SUTH BAHKY TA KOPUCHI ITOCUJIAHHST».

BankiBcska mocayra — Oyp-ska rmociyra, 3asHadena B 11. 2.1 YJIBO, sxy bank nagae Kiienty Ha migcrasi ¥Y/IBO Tta ykimageHoro
JloroBopy npo HajaHHS baHKiBCHKOI IMOCITyTH.

Boxce - crienianbuuit nexHan (0okc) At po3MillieHHs LIHHOCTEH 1 TokyMeHTIiB (MaitHa) KitienTa, sikuit Mo)ke Matu pi3Hi rabaputHi
po3mipu i 3HaxoauThes Beepeauni Ceiida.
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Bepndikanis — 3axoau, mo BXKUBaIOThCS baHkoM 3 MeTOr0 nepeBipkH (IiATBEpPKEHHS) HAIEXKHOCTI BIIIOBIIHIM 0c001 OTpUMaHKX
Bankom igeHTU]IKAIHHIX TaHHUX.

Bua Bruagy - e CyKymHICTP mHapaMeTpiB Bimamy, mo BKIIOYAOTh BadiOTy Briaay, miama3oHH CTpPOKIB po3MilleHHs Brxiany,
PO3MipH MiHIMaIbHOI Ta MAKCUMAJIbHOI cymMH Bxiany.

ButpaTnmii aimiT — MakcuManbHa cymMa KOWITIB, 0 nocTynHa KiieHTy mis 3miiicHeHHs omeparliif 3 BUKOpUCTaHHAM llnatixHol
KapTKH 1 pO3PaxoBYeEThCS SIK PI3HUIS MiX 3aJIUIIKOM KOWITIB Ha PaxyHky Ta HesHIKyBaJbHUM 3aJIMIIKOM, y pa3i HOro HasBHOCTI, CyMU
aBTOPH30BaHUX, aJie He BioOpakeHNX Ha PaxyHKy onepariiif, Ta 6;10koBaHuX cyM. Y pasi HamanHs Osepapadry/KpenutHoi ninii Butpatanit
JIMIT — IIe CyMa, SKa CKJIaaeThCs 3 CyMH 3IMIIKY BiacHUX KomrTiB Kitienta Ha Paxynky Ta cymu OBepapadry/KpeantHoi ninii 3a MiHycoM
CYMH aBTOPH30BaHHUX, ajie He BiJoOpakeHNX Ha PaxyHKy omepamili, Ta 6JI0KOBaHUX CyM.

Binninenns Banky — Bimokpemienuit minpo3ain banky, sxuii 3a6e3neuye oociayropyBanHsa KimieHTiB.

Bxuaa (Jleno3uT) — KOIITH B TOTIBKOBiH a00 0e3roTiBKOBIi# hopmi y BamroTi Ykpainu a0o B iIHO3EMHIH BAITIOTI, K1 3ai1ydeHi O0aHKOM
BiJ BKJIaJHUKA (200 sKi HaOIMIUTK U BKJIAQJAHUKA) HA YMOBAaX JOTOBOPY OaHKIBCHKOTO paxyHKY, OaHKIBCHKOTO BKJIAAY (AEMO3UTY) (KpiM
KOILTiB, 3aJIy4eHHX BiJ BHJaui OIaqHOro cepTHdikaTa 0aHKY), BKIOUAIOUM HAPaXOBaHi BiICOTKH Ha Taki komTu. Komry, 3amydeHi 6aHkoM
Bil BUJa4i (BHITYCKY) OLIagHOTO cepTH(ikaTa 6aHKY abo ermo3uTHOro ceprudikara OaHKy, HE € BKIAJOM.

Bxutag Ha BHMOry — TpomoBi KomTH, o po3Mimeni Kiientom B banky Ha ymoBax Bumadi Bxiamy Ha mepmry Bumory KitieHTta
BIATIOBIZTHO 0 YMOB YKJIaIeHOTO J[oroBopy 0aHKIBCHKOTO BKJIAy Ta YHHHOTO 3aKOHOJABCTBA Y KpaiHU.

Bkaax cTpokoBuii — rpomoBi KomTH, 3amydeHi bankom Bin KiieHra-BkiagHuka abo siki Hamidnum gt KimieHta-BkiaJHUKA Ha
YMOBaX MOBEPHEHHS BKJIA/y 31 CIIIMBOM YCTAHOBJIIGHOTO JOTOBOPOM CTPOKY.

Bxiaanuii paxyHoK — paXxyHOK, 110 BigkpuBaeThcsi bankom Kiienty Ha mincrasi JloroBopy 0aHKiBCHKOTO BKJIAIy JJIsl 30€piraHHs
KOIITIB, MO nepenatoTbes KimienTrom baHky Ha BcTaHOBIEHUH cTpok a00 6e3 3a3HaUeHHS TaKOTO CTPOKY ITiJi BU3SHAYEHHUH MPOICHT (JOXix) i
MiASTal0Th MOBEPHEHHIO BiAMOBIAHO 10 YMOB JloroBopy.

BPY — BamoTHuil puHok YKpainu.

JledeToBuii mepeka3 (JorosipHe crmcanns) — IUiaTiKHA oreparisi, 0 3AiHCHIOETECS 3 paxyHKy KirienTta Ha mifgcrasi I[Tnatikaol
iHcTpykuil banky abo iHmoro orpuMmyBava y BHIagkax, nependadenux Jlorosopom, ado IlnarikHOT iHCTpYKIIl CTSATyBaya — y BHIAJIKax,
nepe0auYeHNX 3aKOHOJABCTBOM Y KpaiHH.

Jep:kaTenap — GizudHa 0coda, sKa Ha 3aKOHHUX IiZICTaBaX BUKOPUCTOBYE IUIATHKHUI 1HCTPYMEHT (30KpeMa [lmaTikHy KapTKy) s
iHiniroBanHs [lmatixHuUX omepauiit 3 BigmoBimHoro PaxyHkKy s BukoHaHHA [lmaThKHUX omepariii abo 3milicHIOE iHIII omeparii i3
3aCTOCYBAHHSM 3a3HAYEHOTO IUIATIXKHOTO IHCTPYMEHTY.

Jorogip — B pamkax okpemoi baHKiBCBKOT OCITYTH i M TEPMiHOM pO3yMieThes BinnoBiaauii Jlorosip npo HaganHs baHKiBChKOT
mociayru pasoM i3 YJIBO, 3asBoro-3romoro (kpiM JIoroBopy KacoBoro oOCIyrOBYBaHHs), a TaKOX, SIKIIO Iie mepeadadyeHo baHKiBChKOYO
nociryroro, pasom i3 Tapudamu banky Ta iHIIMMH TOKYMEHTaMH.

JoroBip 0aHKiBCbKOro BKJIaxy — JOroBip, ykiaageHuid Mik bankom ta KiieHTOM, sIKMii BU3HaYae OCHOBHI YMOBH PO3MIiIllEHHS
Bkiangy Kiientom (cyma, CTpoK, po3Mip NMpOLEHTHOT CTaBKH, 1[0 CIUIAYyeThcsl baHkoM 3a kopucTyBaHHS Bkiasom, mopsiiok BHECEHHS Ta
noBepHeHHs Bxiany Ta iHme). JloroBopom 0aHKIBCEKOTO BKJIA/Ty TaKOK BBAKAETHCS Oyab-sIkuid iHImM JJoroBip nmpo HamanHs baHKiBCHKHX
TIOCIIYT, SIKHIA MiCTUTB eleMeHTH JloroBopy 0aHKiBCHKOTO BKJIALy.

JoroBip 6aHKiBCHLKOro paxyHKY — IOTOBIip, yKiIageHui Mixk bankom ta KitieHToM, siknii BU3HA4a€ OCHOBHI YMOBH 00CITyTOBYBaHHS
[lorouHOTO paxyHKy Ta MOXKJIHBI TOJATKOBI mMochyrd, siki KiieHT oTpumye abo Moke oTpuMard HpH BiAKpHTTI [1oTO4HOTO paxyHKY.
JloroBopoM 0aHKIiBCHKOTO pPaxyHKY TaKOX BBaKA€ThCs Oyap-skuil iHmui JloroBip mpo HamanHs BaHKIBCBKUX IOCTYT, SKHH MiCTHTBH
eneMeHTH JloroBopy 6aHKiBCHKOTO PaXyHKY.

JloroBip KacoBoro o0cJIyroByBaHHs - JOTOBip, ykiaaeHui Mixk bankom ta KiienToMm, sikuii BU3Ha4ae yMOBH 3/1iHICHEHHS KaCOBHX
ormeparii.

Jorosip opennn ceiia — norosip, ykinagenuid Mixk bankom ta Kitientom, sikuit Bu3Ha4ae ocHOBHI yMoBH openan Kiienrom Ceiida,
HanexxHoro banky, 6e3 BignosimaneHOCTI banky 3a BMicT Ceiida. JloroBopoM opeHam ceiidpa Takoxk BBaXkaeThesa Oyab-sikuii iHmmiA J{orosip
po HagaHHs BaHKIBCHKUX MOCTYT, KU MICTHTH eJ1eMeHTH JloroBopy openau ceiida.

JoroBip npo Haganusa baHkiBchbKoOi Mmocayru — OKpeMHil JOTOBIp, IO YKIAAAeThes (migmucyeTbes) CTOpOHAMH Yy TOPSAKY,
puzHaueHoMy YJIBO, i Ha mincrasi sikoro bank Hamae Kiienty BimmomimHy baHkiBcbKy mocmyry. bymep-skmit [loroBip mpo HamgaHHS
BaHKiBCBKHX MOCITYT MOXKE MICTUTH €JIEMEHTH Pi3HHX JJOTOBOPIB PO HafaHHs BaHKIBCEKUX MOCIyT (3MillIaHUi TOTOBIp).

JonaTkoBa kapTka — [InaTi>kHa KapTKa, 110 BHITyCKaeThesi bankom 3a 3asBoro KitieHTa Ha ioro imM’st Ta/abo Ha iM’s 1HIIOT 0coO0u Jist
MO>KJIMBOCTI HaJlaHHs OCTaHHIH 1paBa po3nopspKeHHs komramu Ha Paxynky Kiienra.

JonaTkoBuii HoMep TenedoHny — nirounii Homep TenedoHHOrO 3B’513Ky, 3a3HaueHui Kiientom y 3asBi-3rozi abo y [loroBopi mpo
HaJIaHHA BaHKIBCHKHX MOCIYT SIK JOJAaTKOBUH KOHTaKTHHI HOMEp (IoMalHiil, MOOUThHUH, pobounii, iHmi HoMep TenedoHy) abo sk HoMep
JUTSL OTPUMAaHHS TeKCTOBHX ITOBITOMIICHB.

JoxymeHT camocrtiiinoi oninku CRS - 1oxyMeHT caMOCTIHHOI OWIHKH CTaTycy MOJAaTKOBOTO PE3UACHTCTBA cTOcoBHO KirienTa
BIATIOBIZTHO /10 BUMOT 3arajibHOTO cTaHAapTy 3BiTHOCTI CRS U1 BCTaHOBNICHHS AepKaBH (TEpUTOPiT), pe3uaeHToM sKoi € KiTieHT sk BiacHUK
Paxynky. [lokymeHT camocriiinoi oninku CRS odopmiroeTsest 3a Bu3HaueHoto bankom hopmoro (y hopmi okpeMoro JoOKyMeHTY abo B CKIIaIi
iHILIOTO JOKYMEHTY, SIKMi HajaeThest KitienToM st BinkpuTtst PaxyHKy).

EnexkTpoHHMii JOKYMeHT — JOKyMeHT, iHpopMarlisi B sKoMy 3a(iKcoBaHa y BUIIISI €IEKTPOHHUX JIAaHUX, BKIIOYAI04YN 000B’SI3KOBI
PEKBI3UTH JIOKYMEHTA, SIKUH (OPMYEThCS Ta MIAMUCYETHCS Y MOPSAKY, BA3HAUCHOMY 3aKOHOABCTBOM YKpaiHu Ta JoroBopom.

Enexrponnuii mignuc (EII) — enektpoHHi naHi, mo nojarThes miamucyBadeM (Kimientom abo baHkOM) 10 1HIIUX €IEKTPOHHUX
JTaHUX 200 JOTIYHO 3 HUM IOB’A3YIOTHCS 1| BUKOPHUCTOBYIOTHCS HAM SIK IIIHC y TOPSAKY, BU3HaUEHOMY J[OTOBOpOM.

Enextponnuii miatixumii 3aci6 (EII3) — nnatixauit iHCTpyMeHT, peanizoBaHuii Ha OyIb-sIKOMY HOCII, III0 MICTUTB B €I€KTPOHHIN
¢dopmi naHi, HeoOXiHI s iHiNitoBaHHS [InatixHOI oneparii Ta/ado 3MifiCHEHHS THITUX omneparliid, Bu3HaueHuX JloroBopom.

3aranbuuii crangapt 3sitnocti CRS (Common Standard on Reporting and Due Diligence for Financial Account Information)
- MDKHapOJHMH CTaHJapT 3BITHOCTI Ta HaleXHOI mHepeBipku iHpopmanii mpo ¢iHaHCOBI paxyHKH, cxBaneHuit Pamoro Opranizarmii
€KOHOMIYHOTO CIHIBpPOOITHHITBA Ta PO3BHTKY 15 ymmus 2014 poxy (i3 3MiHAMH Ta JONOBHEHHSMH), IO BHMara€ BiI KpaiH, sKi Horo
IMIUIEMEHTYIOTh, 3MIHCHIOBaTH HaJeXHY KOMIUIEKCHY HepeBipKy (DiHAHCOBHX paxyHKiB, 30ip iH(opMmarii Bix (iHAaHCOBHX YCTaHOB IIPO
(hiHAHCOBI paxyHKHU BIIACHUKIB Ta MIOPIYHO Ha aBTOMATHYHIiN OCHOBI OOMIHIOBaTHCH Takolo iH(OpPMAIi€Io 3 IOPUCIUKIIIMHU-TIApTHEPAMH 3
oOminy B pamkax Yroau CRS.
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3aK0HOZABCTBO 3 NMPUHIMIIOM €KCTPaTepHTOPiaILHOCTI — HOpMaTHBHO-IIpaBoBi akT CIIA, €Bponelicekoro Coro3y Ta iHIINX
KpaiH cBITY, a Tak0oxX posnopsiadi nokymenT: OOH Ta/ab0o iHIMX M>KHAPOIHUX OpraHi3awii, pilieHHS SKUX € 000B’ I3KOBUMH I BAKOHAHHS
Ha TepuTOpii YKpaiHu.

3asBa-3roaa — 3asBa-3roja npo npuegnanns 10 Y /B0 3a BctanosneHoro bankom ¢popmoro, siky KiieHt miamucye Ta mogae go banky
3 metoto npuitHATTA Knienrom [lyGmiunoi nponosuuii banky Ha ykmaganss Y/IBO B mijomy Ta 0€3yMOBHO (32 BHKJIIOYECHHSIM BHIIAKY
3aiticHeHHs1 KitieHTOM pa3oBoi omepariii Ha mizcTasi JloroBopy KacoBOro 00CITyroByBaHHsI, KOJIM preHaHHs 10 Y JIBO BinOyBaeThCst iHIIMM
Crocooom).

InpuBinyanbna odsikoBa indopmanist — yHikansHUH ineHTH(dIKaTOp KitieHTa y cuctemi (Jrorin) i mapons Kiienra — muist nocrymy y
Cucremy FreeBank Ta/abGo OiomeTpwuHi maHi — Ui JOCTyImy O MOOUIBHOrO 3acTOCYHKY, Ta/abo OCOOMCTHH (TaeMHHH) KIFOY
Y nockoHanenoro EnextponHoro mianucy Ta/abo pexsizutu [lnaTi>kHOi KapTKH, HaHECEeH] Ha Hill B TpadiyHOMY Ta eJIeKTPOHHOMY BUIJISI, a
takox [1IH-kox — mix vac 3ailicHeHHA omepalliif i3 BUKOPUCTaHHAM EnekTpoHHOTro miaTi>kHOTo 3aco0y.

Inentudikauisn — 3axoau, O BXKUBaOThcs baHkom it BeraHoBieHHs ocobu Kitienta/IlpencraBunka//lepixaresns, UULIXOM
OTpUMaHHA ii i1eHTUDIKAITHUX JaHUX.

IcToTHi yMOBHM 10rOBOpY — YMOBH, BHU3HaueHi B J[oroBopi OaHKIBCHKOTO paxyHKY, B JloroBopi 6aHKiBCEKOTO BKIany, KpenurHomy
noroBopi, JloroBopi operau ceiida, B iHmomy loroBopi npo HamaHHsS baHKIBCHKOI MOCIYTH Ta/abo YMHHUM 3aKOHOJABCTBOM YKpaiHU SIK
ictotni. IctoTHi yMoBH JJoroBOpy KacoBoro o6CiyroByBaHHs Bu3HaueHi y posin «KACOBI OTIEPALIID».

IMoTounnii paxynok 3 EII3 — [lorounuii paxyHOK, oneparii 3a sSKUM 3IiHCHIOIOTECS 3a JOTOMOTr0o0 EJEeKTpOHHOTO IIaTi>XHOTO
3aco0y (B ToMy uncii [Inatixaoi KapTKH).

KacoBuii 10KyMeHT — el1eKTpOHHHUI a00 manepoBuil JOKyMeHT (B ToMy uucii [Inarixaa iHCTpYKIis), IKUi 0pOpMITIOEThCA i Yac
31MICHEHHS KaCOBOI OIepairii.

KpanidikoBaHa e1exTpoHHa ne4yaTKa - yJOCKOHAIEHA €IeKTPOHHA MeYaTKa, TOOTO eleKTPOHHA IIeYaTKa, CTBOPEHA 3 Pe3yIIbTaTOM
KpHnTorpagiyHOro NepeTBOPEHHs eJIeKTPOHHUX JaHHX, 3 SKUMH NOB's13aHa [Is] eJIEKTPOHHA [TeYaTKa, 3 BAKOPHCTAHHSM 3ac00Y YAOCKOHAICHOT
@JICKTPOHHOI IEYaTKH Ta OCOOMCTOTO KJII0Ya, OJHO3HAYHO MTOB'SI3aHOTO i3 CTBOPIOBAYEM €JIEKTPOHHOI ITeUaTKy, i SIKUH 1a€ 3MOTY 3IIHCHUTH
CJICKTPOHHY 1IeHTH(]IKaIlif0 CTBOPIOBaYa €IEKTPOHHOT IIeYaTK! Ta BUSBUTH MOPYIICHHS HITiCHOCTI €JIEKTPOHHUX JAHUX, 3 SKUMH ITOB'I3aHa
1151 eJISKTPOHHA [IeYaTKa, sIka CTBOPIOETHCS 3 BUKOPHUCTAHHAM 3ac00y KBaTi(hikoBaHOT €IEKTPOHHOI ITeUaTKy i 6a3yeThcs Ha KBai(hikoBaHOMY
cepTudikarti eneKTPOHHOI IIeYaTKH.

Kiient — ¢isnuna ocoba — pe3umeHT ab0 HEPE3UACHT, sKa Yy MUCBMOBIH (mamepoBiii abo enekTpoHHiH) dopmi mpuitHsIa
(akuenTyBana) [1y6niuny nponosuuito banky ykmactu lorosip. /s neskux BuaiB baHKIBCBKHX MOCIYT ¢y0’ €KTHHI CKIIax 0ci0, 10 MOXKYTh
OTpUMYBATH NOCIyTU baHKy 3a TAKMMHU MOCTyraMu, MoXke OyTH OOMEKEeHHUH.

KomnpoMmeTanisi — po3royionieHHs/HecaHKI[IOHOBaHUH JOCTYTI TPeThoi 0coOu 1o InanBinyansHoOT 00:1iK0BOT iH(OpMAILii Ta sike MOXKe
MIPU3BECTH JI0 3/1iHCHEHHs HecaHKITioHoBaHUX KiienToMm/J[epxkarenem onepaiiii 3a PaxyHkoMm.

KonTakT-neHTp — 1i101000BUI IIeHTp 00cyroByBanHs KitieHTiB baHky 3a 3BepHEHHAM y Tene)OHHOMY PEXKHMI, PEKBI3UTH SKOTO
3aznaueni B po3aini «PEKBISUTU BAHKY TA KOPUCHI ITOCUJIAHH 51».

Kpeaur — rpomoBi KOomTH y HaliOHANBHIA BamoTi YKpainu, mo bank Hamae KiieHTy Ha yMoBax MOBEpHEHHS, IUIATHOCTI,
CTPOKOBOCTI, 3a0e3meueHHs (skmo bankoM He Oyie MoroHKeHo iHIIe) Ta MiTbOBOTO BUKOPUCTAHHS.

Kpenurtna ainist — Bun Kpenuty, HaganHs SKOTO 3/1iHCHIOETHCS MTOBHICTIO 200 YaCTHHAMH B y3ro/keHi CTOpOHAMH CTPOKH IMPOTATOM
CTpOKY KpeauTyBaHHA. B mexxax KpenurHoi minii KiieHT Mae npaBo orpumaru Kpenur y mexax JliMiTy kpeAnTHOT TTiHII y pa3i 4acTKOBOTO
200 MOBHOTO TorameHHs KpeanTy npoTsAroM cTpoKy KpeANTYBaHH, BU3HaUYeHOTO B KpeauTHOMY TOrOBOpI.

KpenurHuii 1oroBip — 10roBip, Ha mifcrasi sikoro baHk 3000B's13yeThest Hagatu rporroBi komtd (Kpeaur) Kiienty y po3mipi ta Ha
YMOBaX, BCTAaHOBJICHUX TaKHM J0ToBopoM, a KitieHT 3000B's13yeThest moBepHyTH KpeanT Ta CIlaTUTH MPOLEHTH, KOMICIT Ta iHIII IuIaTexi,
nependaudeHi ymoBamu noroeopy, YABO Tta Tapu¢is. KpenutHuM 10roBOpoM TakoX BBaKaeThesl Oyab-sKuUi iHIIMH JlOroBip mpo HajaHHS
BaHKiBCBKHX MOCITYT, SIKMH MICTUTB eJleMeHTH KpenuTtHoro noroBopy.

KpenuroBuii nepekas - marixuaa oneparis 3 Paxynaky Kiienra wa migcrasi [Inatixaoi iHCTpyKIii, Hananoi KiieHToM, 32 yMOBH
otpumaHHs bankom 3roan Kiienta Ha BUKOHaHHS BinnoBigHo1 [natixkHOI omepartii.

JlimiT kpegutHoi ainii (JIimit OBepapadTy) — cyma, B MexKax sIKOi 3I1HCHIOETECS KpeauTyBaHHs KimieHra:

- Maxcumanwvnuit nimim Kpeoumnoi ninii (Maxcumanvnuii nimim Qsepopagpmy) — MakCUMaJIbHO MOIHBa cyMa Kpeauty, sxy
KiieHT MOXe OTpUMaTH, BCTAHOBJICHA HA ATy yKJIaJeHHs KpeauTHoro 1orosopy;

- Mocmynnuii nimim xkpeoumnoi ninii (Jocmynnuii nimim Qeepopagpmy) — nocrynna cyma Kpenuty, siky BuzHadae baHk Ha
mizcTaBi aHanizy kpeauTocrpoMoxHocti KirieHta B Mexxax MakcuManbHOro JiMiTy KpeanTHoi niHil (MakcumanbHoro niMity OBepapadty).

Jlimit Po3cTpoukn — cyma, B Mexax sikoi KiieHT Moxe iHiniroBaTn oTpuManHs KpeautiB Ha ymMmoBax npoaykrty «Po3cTpoukay.

MBP — MibkHapOHHI BATIOTHUN PUHOK.

Mecenkep - cayx6a Uit OOMiHYy TEKCTOBHMH ITOBIJOMJIEHHSIMH MiXK MOOITBHUMH a00 CTalliOHAPHUMH 3aCO0aMH 4epe3 MEpexy
[HTEpHET, SiKa Ma€ BiqIOBIIHUI MTPOTPaMHIIA JOATOK.

Mi:knaponna naarizkaa cucrema abo MIIC — mixkHapoHa TiaTiHa cucrema Visa International ta/abo MasterCard International,
sIKi 320€311eUyI0Th IPOBEICHHS MepeKasy KOIITIB y MexXax wLi€l MIaTiXHOT CHCTEMHU.

MobinbHuii 3acTocynok (MoGiIbHMIT T0AaTOK) — KOMIT IOTEepHA Mporpama (mporpaMHe 3abe3neueHHs), Npru3HaueHa st poOoTH
Ha MOOIIBHUX MIPUCTPOSIX, 33 IOMOMOTOIO SIKOT Yepe3 Mepexy [HTepHeT 3iliCHIOEThCS HaflaHHs oCIyr baHKkoM.

MobinbHuit mpucTpiii — nepcoHanpHUil Komm'toTep abo iHImMI moAiOHMH npucTpiit (cMapTdOH, IUIAHIIET TOIIO), MPU3HAUYCHHUI B
TOMY YHCJI, aJle He BUKITFOYHO, IS IIEPEryisiTy BeO-CTOPIHOK i poOOTH 3 BeO-cepBicaMu.

Hane:xxna xomIuiekcHa mepeBipka PaxyHky — 3axonm, ski BkuBae BaHK 3 MeTO BUSBICHHS MiI3BITHHX PaxXyHKiB Ta sKi
BKJTIOYAIOTh:

- st mineit FATCA - 3axonu, BuzHaueHi y Jonatky 1 mo FATCA;

- qutst nineit Yroau CRS - 3axonu, BuszHaveHi y po3ainax I - VII 3aransroro cranaapty 3BitHocTi CRS.

Hanexna nmepesipka — 3axozu, 0 BKIIOYAIOTh!

- Imenrudikarmiro Ta Bepudikanito Kitienra (iforo [IpencraBanka);

- BCTAHOBJICHHS (PO3YMIHHSI) METH Ta XapaKkTepy MaHOyTHIX JiJIOBHX BiHOCHH abo IIpoBeAeHHs (hiHAHCOBOI omepallii Ta eKOHOMIUHY
JIOULIBHICT POBECHUX TAKHUX OTICpaIliid;

- MPOBEICHHS Ha MOCTiIHHI OCHOBI MOHITOPHHIY JIIIOBHX BiJHOCHH Ta (piHaHCOBUX omnepauiil KiieHra, 1110 31iiicHIOIOThCS B IpOLieci
TaKHUX BiIHOCHH, LI0/I0 BiAMOBIAHOCTI TakuX (iHAHCOBUX ormepalliil HasBHii y banky inpopmauii npo Kiienra, iioro aissibpHicTs Ta pu3uk (y
TOMY YHCJIi, B pa3i HEOOXITHOCTI, PO JXKEPENo KOLITIB, HOB'sI3aHUX 3 (JiIHAHCOBUMH OIEpaLlisiMuU);


https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/%D0%92%D0%B5%D0%B1-%D1%81%D1%82%D0%BE%D1%80%D1%96%D0%BD%D0%BA%D0%B0
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07&an=438
https://ips.ligazakon.net/document/view/mu14221?ed=2014_10_29
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- 3a0e3neyueHHsl aKTyaJbHOCTI OTPUMAHUX Ta iCHYIOUMX JOKYMEHTIB, JaHuX Ta iHpopmauii mpo Kiienra.
HBY — Hanionansauit 6ak Ykpainu.
He3unxyBajJbHUI 3aJUMIIOK — MiHIMaJbHA cyMa rpomoBux komrtiB Kiienta Ha PaxyHky, mo Ha TepMid aii [lnaTikHOi KapTku
NOBUHHA 3aJMIIAaTHCS Ha IboMy PaxyHKy Ta He Moxke OytH BuKopucTaHa J[lepkareneM. HeoOXimHiCTh pO3MIIIEHHS Ta pPO3MIp
He3HmxyBabHOTO 3aMIIKY BU3HAYAIOTHCST yMOBaMH J[oroBopy.
HepoGoui ani — nHi, Bu3Ha4yeHi BHYTpimHIM rpadikom pobotn banky, mporsroM sikux Bimminenns banky He 3mificHIOIOTH
o6cmyroByBanus Kiienris. I'pagik podoru Binninens banky moBoxutscs 1o Bimoma KitieHTiB IUITXOM po3MiIIeHHs BiIOBIIHOT iHpopMartii
Ha iHpopMariiinux crennax Bigninens banky Ta Ha O¢iuiliHomy caiiti bauky.
HecankuionoBanuii oBepapat — 3aboproBanicte Kiienta mepen bankom, mo He Oyma oOymoBieHa JloroBopom, He €
MIPOTHO30BAHOIO B PO3Mipi Ta 32 4aCOM BUHHKHEHHSI, Ta SKa BUHUKA€ BHACTIOK 3iiicHeHHs KilienToM BunaTkoBux onepauiii 3 [InaTixHOKIO
KapTKOIO Ha CyMy, 1110 TIEPEBUILy€e BCTaHOBIEeHUH bankoM po3mip BurparHoro mimiry.
O0oB’s13Kk0BHH MUIATIK — moMicsyHUH maTix KitieHta 3 moramieHHs 3a00proBaHoCTi, 1m0 3000B’sA3aHui crulauyBatd KiieHT 3a
Kpemutanm noroBopom. MiniMansHa cyma OOOB'SI3KOBOTO IIaTeXy BU3HAYAETHCS yMOoBaMH KpenutTHOTro 10oToBOpYy.
Osepapadt — xopotkoctpokoBuii Kpenut, mo Hamaetsest bankom Kitienty Ha mijgcTaBi BimnosigHoro KpeauTHoro noroBopy Ta
YJIBO B Mexax BCTaHOBIEHOTO U 3[IMCHEHHS IUIATDKHUX OIepariif MOoHan 3ajMIIOK BiIacHHX KomrTiB KiieHta Ha PaxyHky.
O6cnyrosyBanHs PaxyHKy, 3a skuM BcraHoBieHO OBepapadr, 3A1IHCHIOETECS 32 Ie0ETHO-KPEIUTHOIO CXEMOIO.
OTP-napoanr (One time password - OanopaszoBuii uudpoBuii Maposb) — naHi B €NEKTPOHHINA (opMi, AKI JOAAIOTHCSA
MiAMUACYBAaYeM [0 IHIIMX EJeKTPOHHUX MaHUX abo0 JIOTIYHO 3 HHUMH OB S3YIOTHCS 1 BHKOPHUCTOBYIOTHCS HHM s (1) MiANUCaHHS
EnextponHoro nokymenTa Ta/a6o (ii) miaTBepIKeHHS (HalaHHS 3T011) Ha BUKOHAHHS IUTATKHOT onepaii Ta/abo (iii) 3aiiiCHeHHS 1HIUX Iii
3 6oky KiienTa, siki BukoHy0ThCc HUM y Cuctemi FreeBank. OTP-maposnem €:
- JEKTPOHHI JaHi y BUNIAIL yugposoi abo angasimuo-yugposoi nocriooenocmi, MO TMEPEHAOTbCS y BUIISII TEKCTOBUX
noBiomirens y Cucremi FreeBank a6o ma OcHoBHuiY/[ogaTkoBHi HOMep TelledoHy abo Ha HOMep TenedoHy, SKUH € JOTIHOM
Kiienrta y Cuctemi FreeBank, abo Ha enekrponny nomry KiienTa; a6o

- eJEKTPOHHI AaHi y BUITIAII Habopy idenmugixamopis, ki N03BOJLIIOTH ieHTH(iKyBaTH KitieHTa, Hioro MobinpHU npucTpiil Ta
BCTaHOBUTH (pakT iforo ABTopm3arii y MoOiTbHOMY 3aCTOCYHKY.

O3zHaka «Cnisumii paxyHoK» — 03HaKa, 110 IPHCBOIOEThCS HeakTuBHOMY IloTouHOMY paxyHKy KitieHTa, 3a SKUM IPOTATOM IEBHOT
KUTBKOCTI KaJICHIAPHUX JHIB ITOCILIb (BU3HAYAETHCSI BaHKOM Ha BIIACHUH PO3CYA, 3 METOO HiBETIOBAHHS BIUTMBY MOTEHIIHHIX MIaXpaiiChKUX
Iiil) He BiIOyBaJIUCh JedKi 3 MpUOYTKOBHUX Ta/ab0 BHOATKOBHUX Olepalliil (BU3HaYaeThcs baHKOM Ha BIACHUH PO3CYA 3 METOIO HiBETIOBaHHS

BIUIMBY NOTCHUIHHUX OIaXpaChKUX Mii).
OnepaniitHuii 1eHb — 11¢ (1) KOdceH KaeHOapHuil 0eHb — BUKITIOYHO IS 1iJIeH 3apaxyBaHHs KOIITIB, 10 HaaiHnum 1o banky uepes

Cucremy enexrpoHuux miarexis HBY, Ta (ii) keorcen Podouuii denv banky — nist BCIX iHIINX Iisied, nependadeHnx Jloroopom.
Onepauniitnnii yac — vactiuaa OnepauiiiHoro n1us banky, npoTsrom sikoi nmpuiiMarotses [InaTixai iHCTpyKIii Ta Po3nopsmkeHHs mpo

BIJIKJINKQHHS.

Onepayitinuii yac
banky
(3a Kuiscorxum yacom)

wWooo onepayiil y HAYiOHANbHIL 8aTOMI

wo0o onepayill 8 IHO3eMHill 8aIOMI

B Poboui oni bauxy

309:00 x0 19:00, npu yvomy:

[InaTixHi iHCTPYKUii HA BUKOHAHHSA TUIATEXIB
B rOTiBKOBIii Ta B 0e3roTiBKoBiii ¢popmi
(xpenuToBUil epeka3) 3a Me:xki Banky Ta

Po3nopsipkeHHs po iX BiIKIMKaHHS HA
nanepoBux Hocigx Ha Bipginennsx banky
a Tako [InmatixHi iHCTPYKIii Ha BUKOHAHHS

NMPUMYCOBOT0 clucaHHs (1edeToBuit
nepeka3 0e3 3ro/u IJIaTHUKA) (CTSATHEHHS) Ha
NanepoBHX HOCIAIX Ta B eJ1eKTPOHHIMH
dopmi - npuitmaroThCs
309:00 no 17:30

[InatixHi iHCTPYKUIii HA BUKOHAHHS TUIATEXIB B 0€3roTiBKOBii
(hopmi (kperuToBuii nepexas) B Me:xkax YKpaiHu (aje 3a
Mexi Banky) Ta 3a Mesxki Ykpainu ta Poznops/pkeHHs mpo ix
BIIKJIMKaHHS HA MANePOBUX HOCIfAX Ta B eJIeKTPOHHIi
¢opmi, a Takoxx [TnatixHi IHCTPYKLIiT HA BUKOHAHHS
NPUMYCOBOT0 CIUCAaHHA (1e0eTOBHIA epekas 0e3 3rou
IUTaTHUKA) (CTATHEHHS) HA MANePOBUX HOCIAX Ta B
eJ1eKTPOHHii ¢opMi — MpUMAIOTECS
309:00 1o 16:30 3 ypaxyeannuam nacmynnozo:

saxmo IlnaTizkHa onepanis BUKOHY€EThCA 32 PAXYHOK
BJacHMX (He KymiieHux Ha BPY) komrrie Kiienra:
- B ponapax CIIA: 3 09:00 mo 16:00
- BeBpo: 309:00 1o 15:00
- B iHwi# Bamroti: 3 09:00 o 10:00

saxmo IlnaTickHa onepanis BUKOHY€EThCS 32 PAXYHOK
KymuieHnX Ha BPY komris Kiienra:
- B ponapax CILA: 3 09:00 mo 16:30
- B eBpo: 3 09:00 no 15:30
- B iHmi# Bamori: 3 09:00 1o 10:00

[TnaTixHi iHCTPYKUIT HA BUKOHAHHS
BHYTPilIHB00AHKIBCHKHX MIATEXKIB B
0e3roTiBkoBiii popmi (kperuToBUil epekas)
Ta Po3mopspkeHHs 1Mpo iX BiAKIMKaHHS HA
nanepoBHux Hocisgx Ha Bigninennsax banky
— IpUHMaIOThCA
3 09:00 no 18:00

[TnaTtiHi IHCTPYKIIT HAa BUKOHAHHS IIATE)KIB B TOTIBKOBii Ta
B Oe3roTiBKoOBIiii ¢popmi (kpeauToBuii mepexas) B MemxKax
Banky Ta Po3nopsikeHHs 1po 1X BiAKIMKaHHS HA ManepoBHX
Hocisix Ha Binainennsix Banky, a takox [lnartixHi oneparii B
roTiBkoBiif opmi 3 BiApaBKH/BUIIATH TPOIIOBUX ITEPEKa3iB
4Yepe3 CHCTEeMH MiXKHAPOJHUX NepekasiB —

309:00 no 17:30

[TnarixHi iHCTPYKLIi Ha BUKOHAHHS IIATEXiB
B 0e3roTiBKoBiii hopmi (kpeauroBuii
nepeka3) i Posnopsmkxenns npo ix
BiJIKINKaHHS B €JIEKTPOHHiH (popMi uepe3
Cucremy FreeBank — npuiimarorscst

[InatixHi iHCTPYKIUIi Ha BUKOHAHHS IUIATEXKIB B 6€3roTiBKoOBii
¢opmi (kpeautoBuii iepekas) B Mexax baHky i
Po3nopsipkeHHs mpo iX BiIKIMKaHHS B eJIEKTPOHHii opmi
uepe3 Cucremy FreeBank — npuiimMarorscs
3 09:00 xo 19:00
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| 309:00 10 19:00 |

Onepauniiini JiMiTH — KUIBKICTH OmeEpallif Ta cyma IpOIIOBHX KOINTIB, Y MeXax SKHX Jlep)kaTemsM JNO3BOJISETHCS 3iHCHEHHS
[Inatixuux onepauiii 3 BuUKopucTanHsaM [1naTi>kHOT KapTKH.

OcHoBHMii HOMep Te1eoHYy 200 OCHOBHUI HOMEpP — IIIOYNl HOMEp YKpalHCHKOro oIepaTopa MOOIIBHOTO 3B 53Ky, 3a3HAYCHUH
Kiienrom y 3asBi-3roni ta/abo JoroBopi mpo HamaHHs BaHKIBCHKHX HOCIyr Ta/abo 3asiBi mpo BH3HA4YeHHs/3MiHy OCHOBHOrO HOMepa
tenedony Ta/abo 3a3HadeHuil sk OCHOBHUIT HOMEp Mij 9ac Po3MOBH 3 oneparopoM KoHTakT-IieHTpy micist mpoBeAeHHsT ABTeHTHiKalLii M0
tenedony KitieHTa, 10 BCTAaHOBITIOETHCS/ 3MIHIOETECS 3 MeTOIO OTprMaHHs KitienroM enexrporHoro [1TH-koxy, Ta MOke BHKOPHCTOBYBATHCh
st orpumanHs OTP-mapons mpu mpoBeneHHi omepaniit 3a monomororo Cucremn FreeBank, TexcToBumx moBimoMIiIeHb, MOB’S3aHHUX 3
obcmyroByBaHHsIM KitieHTa BaHkOM, a Tako)X BHKOPHCTOBYETHCS 3 METOIO IOCHJICHHS 3aXO[iB Oe3NeKH IiJ Jac 3MiHCHEHHS OaHKIBCHKHX
oreparii.

Odiuiiinuii caiit Banky — odiuiliauii caiit banky y mepexi [HTtepHer 3a agpecoro: www.creditdnepr.com.ua.

NBK/®T — 3anoliraHHs Ta OpoTHAisA Jeraiizamii (BiAMHUBaHHIO) JOXOiB, OAEPKaHUX 3JIOYHMHHHM LUIIXOM, (hiHAHCYBAaHHIO
Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30pOi MacOBOTO 3HUIIECHHS.

[epesix TepopucTtiB - nepernik oci0, MOB'SI3aHUX 3 MPOBAKEHHAM TEPOPUCTUYHOI OisSUIBHOCTI a00 CTOCOBHO SKHUX 3aCTOCOBAHO
MDKHapOJHI CaHKIIT, o (GopMyeThesl B MOPAAKY, BH3HaueHoMy KaGinerom MiHicTpiB YkpaiHu, Ta odimiiiHO ONpPHITIOHIOETECS Ha CalTi
CIEIiaTBHOTO YIIOBHOBKEHOTO EPKAaBHOTO OPraHy.

Hinsrosuii mepion — nepiox Hanauus Kpenury, mo nependavae HapaxyBaHHS IPOLEHTIB HA cyMy 3aboproBaHocTi 3a Kpeaurom 3a
MTBIOBOI0 MPOLEHTHOI CTaBKOIO. MOXIIMBICTH Ta YMOBH KOPHCTYBaHHA [IiTbroBuM mepiogoM OOYMOBJIEHI yMOBaMH YKJIaACHOTO 3
Knientom KpenutHoro morosopy, a Takox 3a3HaueHi B Y/IBO ta Tapudax banky.

IIIH-kox — nepconanpuui inenTudikaniinnid Homep (I11H) - HaGip mmdp, BigoMHUIl THIIe KOPHCTYBAUy €IEKTPOHHOTO IIATIKHOTO
3aco0y 1 HoTpiOHmi 1yst ioro Inentudikanii Ta ABTeHTH}IKAIT i Yac 34iiCHEHHS omepariif i3 BAKOPUCTaHHSIM EJeKTpOHHOTO IIIaTiXXHOTO
3aco0y. I1IH-xon Hamaetbcst [lepkaTeno B eNEKTpOHHOMY BHIIIiAi depe3 TekcroBi momimomsieHHss Ha OcHoBHHH HoMmep Kiienra. 3a
OaxxanHsaMm Kiient moxe 3minnTu [1IH-xon vepes 6ankomar baHKy, NUISXOM BiINpaBieHHs BiAIMOBITHOTO TEKCTOBOTO MOBIJIOMIICHHS JIO
Banky abo uepe3 Cucremy FreeBank. ITocninoBHicts aiit KiienTa momo otpuManss enekrporHoro [11H-kony Bu3sHauena B iHpopManiiHomMy
mucti 1o Kaptku Ta po3mimena Ha OdiniiHoMy caiiTi banky 3a mocunannsam: https://creditdnepr.com.ua/e-pin.

[naTixkHa iHcTpyKUisa — po3nopsukeHHs, Hagane banky Kiientom abo iHmmM ininiatopom I[lnaTi>kHOi onepanii 111 BUKOHAHHS
[TnatixHoi onepanii 3a Paxynkom Kimienra.

[naTizkna kapTka ado Kaprka — EnexrpoHHII MIaTHKHUIMA 3a¢10 Y BUTIISAII EMITOBaHOI B yCTaHOBICHOMY 3aKOHOJIABCTBOM Y KpaiHU
TOPSJKY IUTACTUKOBOI YM IHIIOTO BUJIY KapTKH, IO BHKOPHCTOBYETHCS MU iHILiIOBaHHS Iepekasy KowTiB 3 Paxynky Kiienrta abo 3
BIAMIOBITHOTO paxyHKy baHKy 3 MeTOI0 OIUIaTH BapTOCTi TOBAPIB 1 IOCIYT, llepepaxyBaHHs KOWITIB Mixk BiracHUMHU Paxynkamu KitienTa Ta 31
cBOiX PaxyHKiB Ha paxyHKH iHIIMX OCi0, OTpHMaHHS KOLITIB y TOTIiBKOBIiil (opMi y Kacax OaHKIB, yepe3 OaHKIBChKI aBTOMAaTH, a TaKOX
3MiHCHEHHS HIIUX Omeparliid, nepeabadeHux BiAmoBiaHuM JloroBopom GaHkiBchkoro paxyHky Ta Y JIBO.

InaTizkHa onepauis - Oynb-1Ke BHECEHHs, IepeKa3 ado 3HATTS KOIITiB 3 PaxyHky/Ha PaxyHoK.

[oTouHnii paxyHoK — paxyHOK (YKITIOYAarOUM pPaxyHOK i3 CIIEIiaJbHUM PEKHMOM BHKOPHCTAaHHS), IO BiIKPHUBAE€THCSH baHKOM
KiienTy Ha mincrasi [loroBopy 0aHKIBCBKOTO paxyHKY Ut 30epiraHHs KOINTiB 1 BUKOHaHHS [LMaTiXHUX omepallii BiAIOBIZHO 1O YMOB
HoroBopy Ta BUMOTr 3akoHOonaBcTBa YKpaiHu. JIo IloTOYHHMX paxyHKIB Tako)X HaleXaTh IHBECTHIIifHI PaxyHKH, IIO BiIKPHUBAIOTHCS
Hepe3uaeHTaM-iHBecTopaM B baHKy BiJIOBIJHO 10 BUMOT HOPMAaTHBHO-IIPaBOBHX akTiB HamioHampHOro GaHKy YKpaiHH, 3aKOHOJABCTBA
Yxpainu a7st 3iiCHeHHS IHBECTUITIMHOT TisTbHOCTI B YKpaiHi, a TAKOXK [T MOBEPHEHHSI IHO3€MHOT IHBECTHIIIT Ta MPUOYTKIB, TOXO/IB, 1HIITHUX
KOIITIB, OJIEp)KaHUX IHO3EMHHM IHBECTOPOM BiJ IHBECTHIIHHOI IisUTbHOCTI B YKpaiHi, Ta paxyHKH i3 CHEI[iaJbHUM PEKHUMOM IX
BUKOPUCTAHHSI, 110 BiIKPUBAIOTHCS Y BUIAIKaX, IIepea0adeHNX 3aKOHOJaBCTBOM Y KpaiHH.

MpeacraBHuk — ¢izuuHa ocoba, sika YIOBHOBaXKEeHa IisATH BiJ iMeHi KitieHTa Ha migcraBi goBipeHocTi, odopmienoi y banky, abo
JTOBIPEHOCTI, TIOCBiMYeHOi HOTapialkHO ab0 MPHPIBHIHOI 0 HOTApialbHOI BiIIIOBIIHO O 3aKOHOAABCTBA (B TOMY YHCII MOCBITYEHHX
KOHCYJIbCHKAMH yCTaHOBaMH/ TUIIOMAaTHIHIMH MPEICTAaBHAIITBAMH Y KpaiHM 3a KOPIOHOM), a00 3aKOHHUH npencTaBHUK KimieHTa.

PaxyHnok a6o Paxynku — Oynp-sxuii [loTounuit paxyHok, y Tomy yuchi [lorounwmii paxynok 3 EIT3, Ta/abo Bxnamauii paxyHOK.

Po6oui aui — 1Hi, BU3Ha4YeHi BHYTpilIHIM rpadikoM poboTtn baHky, npoTsarom sikux Binninenns banky 3aiHCHIOIOTE 00CITyroByBaHHS
KnientiB. I'padix pobotu Bimminens banky moBoauthcs 10 Bimoma KiTieHTiB HIISIXOM pO3MIllEHHsS BiAMOBiAHOT iH(poOpMaIii Ha
iHpopmauiitnux crenaax Bigninens bauky ta Ha Odiuiitnomy caiiti banky.

Po6ounii yac — npomixxok yacy OmnepauiitHoro s, mpoTsroM sikoro KiieHT Mae MOMKITUBICTh OCOOMCTO 3BEPHYTHUCS A0 MiIpO3/iniB
banky.

Posnopsikennst Npo BilKJIMKAHHSA - po3nopsypkeHHs 3a Gpopmamu omatky 1.1, Jomatky 1.2 no YIBO, mo HagaeTsCs 3 METOIO
BigkimkaHHs [1naTixkHOT iHCTpYKIIT Ta/abo 3roan Ha BUKOHAHHS [InatixkHOI omeparii BiIMOBiIHO 10 yMOB JloroBopy.

Ceiip — inguBimyansHuil OaHKIBCHKHH CeH] y BHTILSIII MPOHYMEpOBAaHO! SUEHKM, MEXaHIYHHH 3aMOK SIKOI BiJKPHBAETHCS i
3aKpMBAETHCS JIBOMA B3a€EMO3AICKHUMHU KIOYaMH Pi3HOT KOHCTPYKUii (OaHKIBCBKUM 1 KIIIEHTCHKUM), NPHU3HAYEHWH s 30epiraHHs
HiHHOCTEH 1 JoKyMeHTiB (MaliHa) Kiienra ta po3ramosannii B Cxosumi Ceiidis.

CucreMu MOGIIbHHX IUIATEKIB — IIPOTpaMHMIA 3aci6 abo mporpamue 3a0e3nedeH s, BCTAHOBJICHUH(-He) Ha MoOiIEHOMY ITPUCTPOT,
1[0 JO3BOJIsIE 3/IIHCHIOBATH IUIaTeXi 32 [I0OTOUHNM paxyHKOM 3 BUKOPHCTAHHSM BifiNOBiHOT KapTku, TOKeHi30BaHOI Ha TakoMy MoOiIbHOMY
NPUCTPOT, 32 HABHOCTI TEXHIYHMX MOXIMBOCTEH BaHKy HajaBaTH Taki HOCITyTH.

Cucrema po3nizHaBaHHs o6ymy4st - Face ID (ckanep 3D popmu ocobu, sikuii 6ye pospobrenuii komnanicio Apple) abo Oynp-sika
iHIlIa aHAJOTIYHA cHCTeMa aBTeHTH(DiKallii 3a reoMeTpiero 00INYYs, 0 MOXKE BUKOPHCTOBYBATHCSI B MOOITEHUX NPUCTPOSIX.

Cucrema FreeBank — cucrema nucraHIifHoro 6aHKiBCBKOTO 0OCITyroBYBaHHS (i3HMIHUX OCi0, Ka € MPOrpaMHUM 3a0e3MIeUeHHIM
Ta 3aC000M TUCTaHIIHOT KOMYHIKaIIil, o0 Tependayae MOKIMBICTh HalaHHS baHKOM KOMITIEKCY IUIaTHKHUX Ta iHPOPMALIHAX MOCIYT 32
Paxynkamu Kunienra ta 3aificnenns [Inatixxanx omepaniii 3a Paxynkamu Ha mifcTtaBi EneKTpoHHUX JOKYMEHTIB, ykiaanaHHs J[oroBopiB Ta
3[iMICHEHHSI NIPAaBOYMHIB B €JIEKTPOHHII ¢dopmi Ta oOMminy iHdopmamiero Mixk Kiienrom ta bankoMm. Cucrema FreeBank crimamaerses 3i
crewianpHoro IHTepHer-pecypey, o 3HaxoauThess Ha Odinifinomy caiiti banky, Ta cneuianmbHoro MOoOOUIBHOTO 3acTOCYHKA, IO
miaATpUMyoThesi baHkoM Uit HamaHHs JocTymy Ta obcimyroByBaHHs KITieHTIB y cucTeMi AucCTaHLiitHOrO GaHKIBCHKOrO OOCIyrOoBYBaHHS
¢bizuunHuX 0cio.

Cxanep BinoutkiB nansuiB - Touch ID (ckanep 6iobumrie nanvyis, pospobnenuii komnauiero Apple) abo 6ynp-sika iHIIa aHaJIOTi4HA
crcTeMa aBTeHTUdIKaLil 3a BiJOUTKaMHU MabIIiB, 0 MOXKE BHKOPUCTOBYBATUCS B MOOIIbHIX NPUCTPOSIX .
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C10B0-napoJib — MapoJib, 10 BUKOpUCTOBYeThCst CTopoHamu jurst ABTeHTHdiKanii Kimienra. Kiient 30608’ s3annii 36epiratu CiioBo-
MapoJib y TAEMHHUIII Ta HE MOBIJOMIIATH HOTO TPETiM 0co0aMm.

CneuianbHo ynoBHoBaxkeHuii opran (CYQO) — neHTpanbHUI OpraH BUKOHABUOI BIIAJH, IO peasi3ye AepKaBHY MOJITHKY y chepi
3anobiraHHs Ta MPOTHAIT Jeranizariii (BiAMUBAHHIO) OXO/IB, OJCPKAHHUX 3TTOYMHHUM ILIIXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO
PO3IOBCIOKEHHS 30p0i MaCOBOTO 3HHIICHHS.

Cron-mcr — nepernik Homepis [ImaTiKHEX KapToK, 32 SIKUMH 3200pOHEHO ab0 00MeXeHO NMPOBEAEHHS OIeparlii.

Croponu — crineHO 3rayBaHi 3a TekcroM bank 1 KutieHT, a koxHUI okpeMo — CTopoHa.

CxoBume CeiidiB - crienianbHe NpuUMIleHHs, oOagHaHe aerno3uTHIME madamu 3 Celipamu pi3HOTO PO3MIpY, NPHU3HAYCHUMH IS
30epiranHs HiHHOCTEH 1 ToKyMeHTiB (MaitHa) Kitienris Banky, abo okpema nerosutHa mada (cefid) 3 Celipamu pisHOTO po3mipy, IpH3HAYEHIMA
IUTst 30epiraHHs [iHHOCTeH i JoKyMeHTiB (MaitHa) KitientiB baHKy, TeXHIYHHI CTaH SKOTO/SKOI MiATBEPIKYEThCS CepTH(HIKaTOM BiJIOBIAHO 10
BHMOT 3aKOHOZIaBCTBA YKpaiHU.

Tapudu — nepenik mocayr (TapudHU MakeT) Ta BCTAHOBJIEHI PO3MipH OIJIATH 3a MOCIYrH (WiHA MOCIYT), 0 HAaJAaloThCsl baHKkoM
3rigno 3 Y1bO Tta JloroBopamu npo HajaHHA baHkiBcekux mociyr. Tapudu popMyroTECs Ta 3aTBEPKYIOTHCS KOJIETialbHIM OpranoM banky
Ta MUITaloTh onpwogHeHHIo Ha O¢imiiHoMy caiiti banky ta/abo Ha iHpopmaniiiHux crennax y Binminenusx banky ta/abo y Cucremi
FreeBank.

TekcToBe MOBITOMJIEHHS — TEKCTOBE MMOBIMOMIICHHs, mo Hajacuiaethes Cucremoro FreeBank (Push-mosimommenus) abo 3a
JoromMororo MeceHmKepiB, 10 BUKOPHCTOBYeThest bankom it komyHikanii 3 Kiientamu, a6o 3a J0OMOMOT00 ITOCITYT ollepaTopa MOOUIEHOTO
3B’s13Ky (SMS-moBinomnenns Ha OcHOBHUE Ta/abo [lomatkoBuii HOMep TenedoHy) Ta 3a HasBHOCTI MoOimpHOrO mpuctpor. KiieHT,
MiAMUCYIOYX BiAMOBiAHY 3asBy/JloroBip mpo HamaHHA baHKiBChKOi mocnmyru, B sKili/skoMy 3a3Hayae OCHOBHHH HOMep TenedoHy abo
JonarkoBuii Homep TenedoHy, abo Homep Tenedony, sikuit € gorinoMm Kiienrta y Cuctemi FreeBank, minrBepmxye HasBHicTs y KiieHta
MoOGUTEHOTO TPUCTPOIO, KU TEXHIYHO JOBOJISIE OTPUMYBATH OyIb-sKi 3 BKa3aHUX TEKCTOBUX MOBIIOMIIEHB, & TAKOX MIATBEPIDKYE CBOIO
3rofy Ha OTpUMaHHS TeKCTOBUX MOBIiTOMIIEHb Oy/b-IKUM 3 BKa3aHUX CIOCO0IB Ha po3cyn banky.

TokeH - MOOUTPHMI IUIaTDKHMN IHCTpYMEHT, o € IudpoBuM aHajsoroM KapTkw, peani3oBaHUH B amapaTHO-IIPOrPaMHOMY
cepenoBunli Mo6ineHoro npuctporo Jepxarens Kaptku, sxuit popMyeThbest 3riJHO 3 IpaBIIaMH IIATDKHAX CHCTEM 32 (haKTOM peecTparil
Kaprtku B MoOiTbHOMY 3aCTOCYHKY IBOTO MOOIIBHOTO NMPHCTPOIO, 30epiraeThbesi B 3alIM(pPOBAHOMY BUIIIAL y 3aXUINEHUX 0a3ax JaHMX
BiJMOBiIHOT IUTATKHOI CHCTEMHU Ta B 3aXWIIEHOMY CXOBHIII MOOITBHOTO MPHUCTPOO, TOOTO J03BOJISIE BUKOPHCTOBYBATH 1eil MoOLTBHIIA
MIPUCTPIH K IHCTPYMEHT JUTA 31MCHEHHS IIaTHKHUX OTepalliif (3aMicTh IIaTLHKHOT KapTKU Y GOPMI IIIACTUKOBOT KAPTKH).

Toxkeni3aniss — mporec CTBOPEeHHs TOKEHA 1 HOro MpHB'sI3KH A0 HoMepy KapTku, mo mo3Bojsie ofHO3HAYHO BH3HAYMTH KapTky,
BUKOPHUCTaHY AJIS 3A1MCHEHHS onepariiii 3 BUKopuctaHHsIM CepBicy eNeKTpOHHHUX raMaHIiB. ToKeHi3alis 301iCHIOETHCS 32 PaKTOM JOAaBaHHS
Kaprku B Mo6ibHOMY 3aCTOCYHKY 32 HasIBHOCTI TEXHIYHUX MOXIIMBOCTeH BaHKy HajgaBaTy Taky IOCIyTYy.

Yrona CRS - 06araTtocTopoHHS yroia KOMIIETEHTHHX OpraHiB PO aBTOMAaTWYHUN OOMiH iHQopmaliero mpo ¢iHaHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), yxnanena
BiZIMOBITHO 10 cTaTTi 6 KoHBEHIIIT PO B3a€MHY aJMiHICTPATUBHY JAOTIOMOTY B TIOJIATKOBHX CIIPaBax.

YABO — 1eit YHiBepcaabHUN J0TOBIp 0AHKIBCLKOTO 00CIyroByBaHHs (hi3n4HHUX 0Ci0 B baHky.

Ynockonanenuii EnexTponnnii miamuc - eneKTpOHHWIA MiAMKC, CTBOPEHUI 3a pe3yiabTaTOM KPUNTOTpadidHOTO IMEepPETBOPEHHS
€JIEKTPOHHUX JIaHWX, 3 SIKUMH OB’ I3aHHUH IIeH eleKTPOHHMIT MiAIIC, 3 BUKOPHCTAHHAM 3ac00y YIOCKOHAICHOTO eEeKTPOHHOTO MiAMHCY Ta
0COOMCTOTO KITF0Ya, OJHO3HAYHO TOB’SI3aHOTO 3 MiMMICYBadeM, 1 AKHI A€ 3MOTY 3MIHCHUTH €JIeKTPOHHY 1IeHTU(IKAIiI0 MmiAmIcyBada Ta
BUSIBUTH HOPYIICHHS IUTICHOCTI €NIEKTPOHHHX JJAHUX, 3 SIKIMH TIOB’ I3aHUH [eH eIEKTPOHHUH MTiAIHC.

YMoBH 3a1ydeHHsT OaHKIBCHKHX BKJIAAIB — YMOBH 3aJIy4eHHs1 OaHKIiBCBKHMX Jeno3uTiB  ¢isnunux oci6 B AT «BAHK KPEJUT
JIHITTPO», mo 3aTBepmkeHi baHKOM Ta BCTaHOBIIOIOTH PO3Mip MPOIEHTHOI CTaBKH, MiHIMAIbHY CyMy BKiaay, yMOBH JOCTPOKOBOTO
noBepHeHHs1 Bkiiany, yMOBH mporpamu JOsUIBHOCTI Tomio, onpumoaHeHi Ha OdiniitHomy caiiti banky (Bknagka IIpuBatHuM KimieHTam /
Jeno3nTn) Ta po3minieHi y Bigninennsx banky.

®ong — ©oHp rapaHTyBaHHS BKIAAIB (Di3UUHHX OCI0, 110 BUKOHYE CHeIianbHi QyHKIIT y cdepi rapaHTyBaHHS BKJIAIIB (i3HYHUX OCi0 Ta
BUBEJICHHS HETUIATOCIPOMOYKHUX OaHKIB 3 PUHKY.

Xoaa (HOLD) — tumuacoBe pe3epBYBaHHS CyMH orepaiii 3a [I1aTiKHOIO KapTKOI 10 MOMEHTY MiATBEPUKEHHS orepamii abo
BiZICYTHOCTI ITiATBEPKEHHS Y BCTAaHOBIICHNH baHKOM CTpPOK.

Hudposuii BIacHOPYYHHI MiANMHC — BIACHOPYYHUH mianuc (i3uuHOT 0cOOM, CTBOPEHHUIT HA €KpaHi eJIeKTPOHHOTO CEHCOPHOTO
MIPUCTPOIO Ta HEPO3PHBHO MOB'I3aHU 3 ENEKTpOHHUM JTOKyMEHTOM, IiJIMCAHUM LM ITiJITHCOM.

Dynamic Currency Conversion a6o DCC — mMuTTEBa KOHBEpTaLlisl y BallOTy PaxyHKy cyMHu BaJIOTHOI omepallii, 3ailicHeHol 3a
KOPZIOHOM 3a J0NoMOroro I1naTixHoi KapTKu y BaIOTi, BiIMiHHOI Bix BamoTn PaxyHky. IIpu 3HATTI roTiBKH 32 KOPZOHOM y GaHKOMATI 4u
Kaci, po3paxyHKax 3a KOpZOHOM y TOPTOBeNbHiIT Meperki abo po3paxyHKax Ha iIHO3eMHHX IHTEPHET-PECypcax BIACHUKY KapTKH IIPOTIOHY€THCS
MHUTTEBO KOHBEPTYBATH CyMy oliepallii y micueBy Bamoty. [Ipu oMy KitieHT Moke oTpuMmatn y 6aHKOMATI MiCIIEBY BaJFOTY a00 3A1HCHUTH
MOKYTIKY Y MICIIEBii BaJIFOTI.

FATCA (The Foreign Account Tax Compliance Act) - HopmaTusHuii aktT Minictepcrsa ¢inancis CIIIA (Department of Treasury)
i [TomarkoBoro ynpaemninas CIIA (Internal Revenue Service, IRS) anst nporunii yxunensio Bif cruiaté nogatkiB B CIIIA. B ykpainceke
3akoH0/aBcTBO BuMoru FATCA immiieMeHTOBaHi yronoro Mixk Ypsaom Ykpainu ta Ypsgom Crionydenux lltatiB AMepuKy [Uist HOJIMIICHHS
BHKOHAHHsI OJJaTKOBUX MPABUII i 3acTocyBaHHs nonoxkeHsb 3akony CIIA “TIpo nomaTkoBi BUMoru a0 iHo3eMHuX paxyHki” (FATCA).

GSM-banking — komruiekc nociyr (cepBic AUCTaHLIHOTO JOCTYILY), 1110 HaJae MOxMBicTb Kitienty/ lepkarerto KapTku orpumyBatu
iH(opMartio npo cran PaxyHKy, po 31ilicHeHi omnepariii 3a gormomoroio TekCTOBUX MOBIOMIEHb Ha MOOUTbHMI TenedoH cranmapry GSM abo
3a monomororo Cucremu FreeBank abo i3 3acTocyBaHHSM iHIINX cepBiciB TOCTaBKY (SIK icHyrounx, Hanpukiay: Viber, WhatsUp, Telegram Tormo,
TaK i THX, 0 OYIyTh JOCTYIHI B Maii0yTHOMY) Ha MOOLITBHNI Tene(hoH i3 BiAMOBIAHOIO MIaT(GopMOIo (onepariiitHoro cructeMoro) 3a OCHOBHIM
a6o lomarkoBum HoMepoM Tenedory Kiienra. bank 3anmumae 3a co60r0 mpaBo BUOOPY CIIoco0y i cepBicy A BianpaBku iH(opMarii mpo craxn
PaxyHKky, rpo 37iiicHeHi onepartii.

NFC — texHoorist 6€3npoBiIHOTo NepeaaBanHs JaHHX MK IPUCTPOsIMU B pagiyci 10 cm.

Push-noBigom/ieHHsI — MOBiIOMIICHHS B EIIEKTPOHHOMY BHIVISA[I, IIO mepenaeThcss baHkoMm yepe3 iHTepHeT Ha MoOinbHUMIA
3aCTOCYHOK, BCTaHOBJICHHI Ha MoOinsHOMY npucTtpoi JlepkaTers.

SIkmio iHIIE He BUIUIMBAE 3 KOHTEKCTY, mocwiaHHs B Tekcti Y/IBO Ha mMyHKTH, MiAITYHKTH ab0 pO3JIUIM BXXKUBAIOTHCS OO
BIJIIIOBIIHUX ITYHKTIB, MINYHKTIB Ta po3aiiis YBO.

Ilix TepMiHOM «4YHMHHE 3aKOHONABCTBO YKpaiHM» MalOTHCS HA yBa3l B TOMy 4HCIi HOpMaTHBHO-TpaBoBi aktu HBY, KabGinery
MinicTpiB YkpaiHu Ta iHIIMX AepKaBHUX OpraHiB.
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VYci iHmi TepMmiHu, 3HaYeHHS SKUX He BH3HadeHe M Y JIBO, BxuBatoThes y 1poMy Y IBO y 3HaueHHSX, SIKUMH BOHH BH3HAUCHI
3TiAHO 3 AaKTAMU YMHHOTO 3aKOHOJABCTBA YKpainu Ta npasmiamu MIIC.

PO3A1J 2. 3ATAJIBHI YMOBH

2.1. Uei#t YABO Bu3Hauae yMOBH Ta HOPSIOK HAJAHHA HACTYITHUX BaHKIBCHKUX HOCIYT:

2.1.1. posmimennas Bknanis ¢isuunux ocio;

2.1.2. HajgaHHS IIATDKHUX HOCIYT, a caMe (iHAHCOoBUX RAAMINCHUX NOCTY2:

- BIOKPUTTS, 00CITyroBYBaHHS Ta 3aKpUTTS PaxyHKIB (KpiM €IeKTPOHHHX TaMaHIIB);
- TIOCNYTH i3 3apaxyBaHHs TOTIBKOBUX KOIITIB Ha PaxyHku;
- TIOCNYTH i3 3HATTS TOTIBKOBUX KOWITIB 3 PaxyHKiB,;
- mocnyrd 3 BUKOHaHHs [lmaTiKHUX omepariif i3 BmacHuME komrtamu Kiienta 3 Paxynky/Ha PaxyHOk (KpiM IUIaTiKHHX
ormepalii 3 eIeKTPOHHUMH I'POLINMa), Y TOMY YHUCIIi:
a) BUKoHaHHA KpenutoBoro nepekasy;
0) BuKoHaHHs JebeToBOro mepexasy;
B) BUKOHaHH iHmIo1 [InaTixHo{ onepariii, y ToMy 9ucii 3 BAKOpUCTaHHSIM [IIaTiKHUX KapTOK;
- mociyru 3 BUKOHaHHA [lnmaTikHux omepariid 3 PaxyHky/Ha PaxyHOk (KpiM IUIaTDKHHX ollepaniii 3 eJIeKTpOHHHMH
rpommma), 3a yMOBH IO KOIITH Jutsl BuKoHaHHs [InatikHoi oneparii HagaloTeest Ha yMoBax Kpeauty, y ToMy uucii:
a) BUKOHaHHs KpenuroBoro nepekasy;
0) BukoHaHHs J[ebeToBOTO MepeKasy;
B) BUKOHAHH 1HIIO1 IJIaTHKHOI Omepariii, y TOMy 4uCii 3 BUKOpUCTaHHIM [I1aTiKHUX KapToK;
- mociyru 3 emicii [InaTiKHUX KapToK;
- TOCIIYTH 3 TIepeKa3y KOITiB 0€3 BIAKPUTTSA PaxyHKY.

2.1.3. napanns Kpexutis ¢isudanm ocobam;

2.1.4. nucraHuiitne obcimyroByBanHs y Cucremi FreeBank;

2.1.5. nagannsg nociayru GSM-banking;

2.1.6. HajgaHHS JONATKOBHX Ta CYNpPOBIJHUX IOCIYT (B TOMY YHCHI Bi TpeTiX ocib-mapTHepiB banky);

2.1.7. xymiBust/ mpomax /0OMiH O€3r0TiBKOBOT IHO3€MHOI BaIIOTH;

2.1.8. HamanHns B opeHny CelidiB ismaauM ocodam.

2.2. Hapmanns xoxHOi BaHKIBCEKOI MOCIYrH 3IiHCHIOETBCS Ha MiACTaBi ykiazeHoro Mik Kiientom Ta baHkoM BiAmoBimHOTO
JHoroBopy. bank mMoxxe BiIMOBUTH Y HagaHHI BaHKiBCHKOi(MX) MOCITYTH(IIOCIYT) y BUMAIKaX, Hepen0adeHnX 3aKOHOJaBCTBOM YKpaiHu, a
TAaKOX SIKIIO I[I€ MOXKE NPHU3BECTH OO TMOPYIICHHS 4YHHHOTO 3aKOHOAABCTBA YKpaiHM a0o 3aKkOHOJABCTBA 3 IPHHIMIIOM
EKCTPaTepPUTOPIANIBHOCTI Ta/ab0 HaJaHHS TaKUX MOCIYT He NependadeHo abo 3a00pOHEHO YMHHHMM 3aKOHOAABCTBOM YKpaiHU (MopaTtopii,
3abopoHa, 0OMexeHHs ToIlo) Ta/abo sKio baHk He Hajae 3anKUTyBaHi MOCIyr Ta/abo y baHKy BiACYTHI TEXHIUHI MOXJIMBOCTI AJIs HaJaHHS
TaKHUX MOCIYT.

2.3. 'V pazi BUHHKHEHHS po30iKHOCTEH Mik monoxkeHHsaME Y JIBO ta ymoBamu Oynp-sxoro JoroBopy mpo HaganHs baHKiBChKOT
mocayrd abo yMOBaMHM iHIIUX JOTOBOPIB, ykimaaeHux Mik KimieHtom Ta bankowm, momoxenHs mporo ¥IBO MaroTh mpiopuTeTHy CHIIy Ta
3acTOCOBYIOTHCS CTOpPOHaMH 0 B3a€EMOBITHOCHH, IO BHHUKAIOTH/IIIOTH BIAMOBITHO A0 YKIAJEHHUX JOTOBOPIB, SKIIO y KOHKPETHOMY
JHorosopi nmpo HaganHs bankiBcrkoi mociyrin CTOpOHU MPSMO HE Tepeadadniv iHIIe.

2.4. OG0oB’a3K0Bi nepeBipku

2.4.1. Hanexna nepeBipka KJi€HTa

2.4.1.2. Iepen yxknanennsm Jloropopy ¢isudna ocoba mojaae BCi HEOOXiMHI TOKYMEHTH, a baHK Ha MiaCTaBi TaKUX TOKYMEHTIB
npoBouTh InenTndikanito Ta Bepudikanito ¢iznyHoi ocobH, 3’s1coBye po3Mip il T0XOIB, COLiabHUN CTaH Ta 3MiMCHIOE IHII 3aX01H 3
HanexHoi mepeBipkd Kii€HTa BIANOBIAHO JO YMHHOTO 3aKOHOAABCTBA YKpaiHM Ta BHYTPILIHIX HOPMaTHBHHX JOKYMEHTiB bBaHky.
InenTudikamis ra Bepudikamis Kiieara moxke npoBoautich y Binnineni banky a6o 3a qonomoroto Cucremu FreeBank 3a HassBHOCTI Takoi
TeXHIYHOI MOXKIIMBOCTI.

2.4.1.3. [Jns mnposenenHs Inentudikamii Ta Bepudikamii KitieHTa MOXYTh BHKOPHCTOBYBATHCS €JEKTPOHHI  KOIIii
inenTudikaniitanx mokymeHtiB KitieHTa i3 MOOUTBHOTO 3acTOCyHKY J[lepkaBHoro migmpueMctBa «[lis», 3aBipeHi KBali()ikKOBaHOO
CJIEKTPOHHOI0 TIeyaTkor JlepkaBHoro miampuemctBa "[lis" 3 BiAMOBIOHOI KBami(hiKOBAHOK EJIEKTPOHHOI MO3HAYKOI dYacy, IO
BIIMOBiIaTUME JaTi 3ificHeHHsT OaHKOM BepHdikartii.

2.4.14. Y pas3i mpoBemenHs Inentudikamii Ta Bepudikamii Kiienta 3a gomomororo Cucremu FreeBank moxyTh
BHKOPUCTOBYBATHCSI €JIEKTPOHHI KOMii iAeHTU(IKAIHHIX TOKyMEHTIB i3 MOOLIbHOTO 3acTocyHKy JlepaBHoro miampuemctBa «[lis» abo
CJIEKTPOHHI KOMii iIeHTU]IKAI[IHHIX JOKYMEHTiB (()OTO TOKYMEHTIB), IKi CTBOPIOIOThCS Ta HanpaBsitoThes Kiientom BaHky 3a 1omomMororo
MoOGTEHOTO 3aCTOCYHKY 3 OJHOYACHUM TPEI'SBICHHSIM OpHUTiHANY iAeHTH(DIKAIIHOTO NOKYMEHTa BIACHHKOM Oe3mocepelHbO Mia Jac
Bepudikaii, 3aificHeHol baHkOM y pexXuMi BiIeOTpaHCIAIII.

2.4.1.5. Y Bumajaky ycHIIIHOrO IpoBefeHHs npouexypu Inentudikanii Ta Bepudikamii Kimienra, B Tomy 4mcni nposezneHoi 3a
nonoMororo Cucremu FreeBank st wiseit yknanenus 3 Kiientom nepuioro JloroBopy npo HaianHs baHKiBChbKOT HOCITYTH, Taka MpoLeaypa
3aBepIIyEThCS 000B’SI3KOBUM TifmucaHHAM KiienToMm 3asBH-3rony, a y BHHaAKy 3aificHeHHs KiienTom pa3oBoi omepamii Ha mincrasi
JloroBopy kKacoBoro 00CIyroByBaHHs Taka IpoLe/ypa 3aBepuIyeThes mignucanusaM [lnatixaol iHCTpyKIii.

24.2. HauseskHa koMIIeKcHa nepeBipka PaxyHkiB

2.4.2.1. YV Bunajxkax, susHaueHnx FATCA Ta/a6o 3aransuumM crangaptom 3BiTHOCTI CRS, bank Moxe Bumarartu, a ¢isudna ocoda
3000B's13aHa HalaBaTH baHky:

1) moKyMeHTH caMOCTiHOT OLiHKH (30KpeMa, ane He BUKiIouHo Gopmu W-9 Ta W-8BEN) cTocoBHO di3uunoi 0c00H BiAMOBIAHO 10

BuMor Jlomatka 1 1o FATCA mu1st BctaHOBIIEHHS (TIEpEeBIpKH) CTAaTyCy 3a3HAYCHOI aMepHKAHCHEKOT 0CcO0H;

2) Hoxyment camocriinoi ominku CRS;

3) inmy indopmamiro Ta/abo mokyMmeHTH, HeoOXimHi BbaHky mias BxuTTA 3axoniB HamexHOi KOMIUIEKCHOT HepeBipku (hiHAaHCOBHX

paxyHKiB, BCTAaHOBJICHHSI IX IIJ[3BITHOCTI Ta CKJIaJaHHs 3BITHOCTI 3a MiA3BITHUMH paxyHKaMH Ha BukoHaHHS BUMor FATCA Ta/a6o

3aranpHoro crangapry 3siTHocti CRS.

10
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2.4.3. VY Bunaaky HeHajaHHS (QI3MIHOI0 0COO0I0 HEOOXIAHMX JOKYMEHTIB UM BifoMOCTeil a00 yMHCHOTO HaJaHHS HEIpaBIUBHX
BiZIOMOCTEW BBaXKAETHCSI, 110 Taki Ail GizndHOi 0coOu m036aBisifoTh baHK MOKITMBOCTI HagaHHs Il 0c001 BaHKIBCBKHUX MOCIYT, Y 3B’S3KY 3
ynM baHk BigMoBise Takiit GisuuHii ocoli B ykinagaHHi [lorosopy.

2.5. ¥Ykiaagenus [lorosopy npo HaaaHHs BankiBcbKkol mocayru

2.5.1. Horosip moao xoxHo1 baHKiBChKOT MOCITYTH YKJIQAAETHCS IUIIXOM:

-y pasi yknazneHHsa JloroBopy KacoBoro oOCIyroByBaHHsS — LUISXOM MiANUCaHHS Ta mojgaHHsA KiienTom baHky Hane:XHMM 4MHOM
odpopmienoi Ilmarixaoi iHCTpYKUii, fika mepexbavae MPOBEICHHS KacoBOi omepamii Ta B sKii MicTuThcs mocwinanHi Ha YJBO i
MiATBepKeHHS Npo mpuenHanHsa Kiienra no wiei [Tyoniunoi npomno3umii;

-y pasi yknagenHs iHmoro JloroBopy mpo HamanHHs baHkiBcbkoi mociyru, kpiM J{oroBopy KacoBOro oOCIyroByBaHHS, — LUIIXOM
nianucanHs bankom ta Knmientom BixnmoigHoro JloroBopy npo HaxaHHs baHKiBChKOi MOCTYTH, B AKOMY MicTuThcs mocuiaanssa Ha Y /BO i
miATBepKeHHS po npuenHanns Kiienra no Ily6miuHoi npomno3uiii.

2.5.2. Vxmapatouu Jlorosip, KiienT ta bank npuiiMaioTs Ha cebe Bci 000B’s13ku Ta HaOyBalOTh BCiX IpaB, nepeadauenux Y ABO.

2.5.3. Y]JBO, sx my6niuna gactuHa JloroBopy, HagaeTbesi KilieHTYy mUIIXOM HampaBieHHS AKTHBHOTO IOCHJIAHHS Ha PENaKIliio
YBO, po3mimeny Ha OgiriiHomy caiiti banky, 3a fioro Bu6opom:

- Ha eneKkTpoHHy nomry KiieHra;

- TexcToBMM IOBITOMIIEHHSIM (Ha iforo TeneoHHUH HOMep, B TOMY 4ncii B Mecenmkep, abo uepe3 Cucremy FreeBank).

YJBO Takox po3mintyetbes Ha Bigninennsax banky y nocrynaomy st Kiienra micri.

2.5.4. YMoBu HajmaHHs/oTpuMaHHsA mocuyr 3a Y/IBO He MOXYTh CymepeduTd HOpPMaMm 1 NpaBHJaM, BCTaHOBICHHM YHUHHUM
3aKOHOJABCTBOM YKpaiHH. Y BHIAAKY, sSKmo ymoBu Y/IBO cymepedaTp HOpMaM i MpaBuiiaM, BCTAHOBJICHUM YHHHHM 3aKOHOJABCTBOM
YkpaiHu, IpiopUTeT MAIOTh HOPMHU 1 ITpaBUIIa, BCTAHOBJICHI YMHHUM 3aKOHOJAaBCTBOM YKpaiHH.

2.5.5. Ho Ily6nivHOT MPONO3HUIIT MOKYTh MPUETHATUCS (i3UYHI 0COOH, IO TOCATIIH 18-pidHOrO BiKY.

2.6. Iipnucanns JorosopiB npo Haxanusi BankiBcbKUX Mocaayr Ta iHIINX T0KyMeHTIB 3 60Ky Banky

2.6.1. JloroBip 0aHKiBCBKOTO paxyHKy, [loroBip GaHKiBchKOTO BKiIamy, KpemutHuii 1orosip (B TOMy YHCII ITACHOPT CHOXKUBUOTO
KpeauTy, rpadik miatexis Tomo), JJorosip openau ceiida ta 1oaaTk 10 HUX, a TAKOX 1HIII JOKYMEHTH JI0 HUX fAK 6 RAneposiil, max i 6
enekmponniii gpopmi 3 60Ky baHKY MOXKYTh HIAMICYBAaTHUCh IUIAXOM HAHECCHHS Ha JOKYMEHT 3a JOIOMOTOI0 3ac00iB MEXaHIdHOro,
€JIEKTPOHHOTO 200 IHIIOTrO KOMilOBaHHA BiNOWTKa medyaTku baHKy Ta miAmucy ymoBHOBakeHOi ocoOm baHky (daxcumine), 3pa3ok SKHX
HaBEJCHUI HIDKYE:

3pa3ok MmiJNUCy Ta BiIOMTOK MEUaTKH

2.6.2. JloroBip xacoBoro oOciayroByBaHHs, KacoBi JOKyMeHTH, BUITMCKH, KBUTAHIII, a TAKOXK 1HII JOKYMEHTH IIOJO IUIATIKHUX
onepaliii B erexkmponniii ¢popmi 3 60Ky baHKy MOXYTh MiANMUCYBATHCh IUISXOM HAaHECEHHS HA JOKYMEHT 3a JIOTIOMOTOK 3aco0iB
MEXaHIYHOTO, SIICKTPOHHOIO ab0 I1HIIOTO KOMiOBaHHS BiIOWTKA MevaTKH baHKy Ta MiAMUCY ymoBHOBakeHOT ocoOu banky ((hakcumine),
3pa3oK SKUX HaBEJCHUH HIDKYE:

'_‘f ‘ll

HI'HP

3pazok ni)mncy Ta BiIOUTOK MEYATKH

2.7. Bnecenns 3MiH 10 Y/IBO ta Tapudis

2.7.1.bank mae npaBo BHocuTH 3MiHH A0 Y/IBO ta Tapudis, 1omoBHIOBaTH 1X HOBHMH HOCIYraMH TOIIO B OJHOCTOPOHHBOMY
HOPSZIKY, SKIIO iHIIE He Mepe0aueH0 YHHHNUM 3aKOHOIaBCTBOM YKpaiHH.

2.7.2.V pasi BHeceHHs 3MiH bank nosinomise Kiienta y HacTymHI CTpoOKH:

2.7.2.1.mpo 3miam no YJBO, sKmo Taki 3MiHM He HOTipHIyIoTh YMOBH oOciayroByBaHHs KiienTta (3okpema 3mMinn 1o YJBO ne
MIPU3BOJATE 0 JONATKOBUX BUTpat KitieHTa, He 301TbIIyIOTE HOTO BIAMIOBINAILHOCTI, CIPSMOBaHI Ha 3axHCT Horo mpas abo iHTepeciB, Ha
miABUIIICHHS Oe3neKu 3aificHeH s onepaiii abo nepenadi inpopmarii 3a JloroBopom), Ta/abo sikiuo 3minu 1o YJIBO nependavarots HagaHHs
HOBOI BankiBchkoi mociyru/cepBicy Ta/abo sSIKIIO Taki 3MiHH 3yMOBJICHI BUMOTaMH 3aKOHOJABCTBAa YKpaiHu — He mi3Himre OnepauiiHoro
ITHSL, 1[0 TepeIye AHI0 HaOyTTs YHHHOCTI TaKUX 3MiH;

2.7.2.2. npo inui 3minu 10 YBO, okpiM 3MiH, [0 CTOCYIOTBCS yMOB 00CIyroByBaHHs [IMaTiKHUX KapTOK, — HE Mi3Hile, Hix 3a 15
KaJCHAApPHUX JHIB 0 HA0YTTS YNHHOCTI TAKHX 3MiH;

2.7.2.3. mpo ixmi 3miru 1o Y/BO, mo cTocyloThest yMOB 00cyroByBaHHs [InaTixHUX KapTOK, - He Mi3HimIe, HiX 3a 30 KaneHnapHuX
JIHIB 10 HAOYTTSI YMHHOCTI TAKUX 3MiH;
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2.7.2.4.mpo 3mirn Tapudis, a Takox Ipo 3MiHy po3Mipy BuHaropoxu Kimienty Bankom 3a kopucryBanHs PaxyHkom Ta/abo
[InaTi>xHUM IHCTpYMEHTOM — He Mi3Hime, Hik 3a 30 KaleHIapHUX AHIB 10 JaTH HAOYTTSA YNHHOCTI TaKUX 3MiH;

2.7.2.5.1po 3MEHILIEHHS IPOLEHTHOI CTaBKH, 110 HApaXOBYEThCS 3a BKinagaMu Ha BUMOTY,— He Mi3Hille, HiK 32 5 KaJeHIapHUX JHIB
110 HaOyTTSI YMHHOCTI TaKUX 3MiH.

2.7.3. TloBimomnenns mpo 3miau YJIBO ta/abo Tapudis bauk 3aiiicHiOe B 01H 13 CIIOCO0IB Ha BIaCHU PO3Cy:

2.7.3.1. mmaxom po3MimenHs iHpopmanii (HoBoi pemakuii Y/JIBO) ma Odiniitnomy caiiti banky (Bkmagka «MeHro/YMoBH Ta
npaBwiIa/[IpHBaTHUM KITiEHTaM»);

2.7.3.2. maxom HagaHHsa Kiienrty indopmarii y Binminenni banky;

2.7.3.3. mmsaxom HanpasneHHs Kiienty y Cucremi FreeBank AxtuBHOTO mocmnanss Ha oHOBIeHY pepakiiro Y /1BO ta/a6o Tapudis,
siki po3mirieHi Ha OdiniiiHomy caiiti Bauky;

2.7.3.4. unsxom HanpasneHHs TexcroBoro nosigomieHts Ha OcHoBHuiA/[JonatkoBuit Homep Tene(oHy 3 AKTUBHIM IMOCHIAHHIM Ha
onoeieHy penakuiro YIBO Ta/abo Tapudis, siki po3mimueni Ha OdiuiitnoMy caiiti banky, skmo Kimient He migkmrouenuii 1o Cuctemu
FreeBank;

2.7.3.5.10IsIXOM HamNpaBJICHHs BiJIOBIIHOTO TOBIiJOMIICHHS 3 AKTHBHHM TOCHIAHHSM Ha OHOBJIEHY penakmito YJIBO Tta/abo
Tapuois, sixi po3minieni Ha OdiniitHoMy caiiti banky, Ha enexTpoHHy anpecy Kiienra.

2.74. CToponu 10MOBUJIUCH, 110 KiTi€eHT BBaKa€Thesl HAJIEKHUM YMHOM MUCHMOBO MOBiIOMJIEHUM/03HAlOMJIEeHUM:

2.7.4.1.1Ipo 3minu 0o Y/[FO, — y pa3i po3mimenHs bankom Bigmoigoi iHdopmarnii Ha OdiniiHomy caiiti banky (y Brmammi
«Menro»/«YmoBu Ta IlpaBunay/«IIpuBaTHUM KilieHTam») Ta/abo Ha iHpopMauiiiHHX cTeHAax y Bimminennsx banky Ta/abo mursxom
HanpasneHHs Kiienty y Cucremi FreeBank Ta/abo na OcnoBuuil//{onatkoBuii Homep TenedoHy Ta/abo Ha enekTpoHHY nomry KitieHta
AKTHUBHOTO TTOCWIaHHS Ha OHOBIIEHY pepakuito Y 1BO.

2.7.4.2. Ilpo sminu 0o Tapughie Banxy ma 3smiHy npoyenmmuoi cmaexu, wo Hapaxogyemucs Ha Bxnao Ha eumozy, —y pasi po3MiLeHHS
Bankom BimnominHOI iHpopManii Ha iHpopManiiHUX cTeHnax y Bimminennsx Banky Ta/abo nuusixom HampasineHHs Kiienty y Cucremi
FreeBank Ta/abo na OcHoBHuit/[lonaTkoBuii HoMep TenedoHy Ta/abo Ha eIeKTpOHHY momTy KilieHTa AKTHBHOTO MOCHJIaHHS Ha OHOBJICHY
penakuito Tapudis.

2.7.4.3.1Ipo ecmanoenenns ma sminy [ocmynnoeo nimimy Ogepopapmy/Kpeoumnoi ninii 6 posmipi, wo He nepesuwyye posmip
Maxcumanvrozo nimimy Osepopaghmy/kpeoumnoi ninii (cymu, 3a3Ha4eHOi y BiamosinHoMy JloroBopi mpo HajaHHA baHKIBCHKOT OCITYTH) —
y pasi HampasieHHs KilieHTy B IeHp BCTaHOBJEHH:/3MIHM Takoro Jimity TekcToBoro moBimomiieHHs. 3xiicHeHHs KimieHToM omepartiii 3a
paxyHok HoBoro niMiTy OBepapadTy/KpeautHoi niHii BBaXKa€TbCs TOJATKOBUM IIiITBEPIKECHHSIM HAJICKHOTO mMoBizomieHHs KiienTa mpo
BCTaHOBIICHHS/3MiHY J|OCTYITHOTO JIMITY.

2.7.4.4. 3 ingpopmayieio, nepedbauenoio 3axonom Yrpainu «Ilpo cnosicusue kpedumyeantsy, 3 sikoro bauk 30606 ‘s3anuil o3natiomumu
Knienma 0o momenmy yxknadanns Kpeoummnoco 0ocosopy — IUIIXOM IINUCaHHA (B HarepoBiii abo B enekrpoHHii ¢opwmi) [Tacnopry
CIIO’)KHBYOTO KPEANTY 32 00paHuM BuaoM Kpeanty.

2.7.4.5. 3 pospaxynkom 3aeanbHOi 6apmocmi CnOACUEH020 KPeOumy ma opieHmoHol peanvrol piunol npoyenmnoi cmasku, — y pasi
migmucanHs KiienTom (B mamepoBiit abo B enekTpoHHIH ¢opmi) ['padiky mmarexis abo KpemutHoro moroBopy, B SIKOMY MiCTHTHCS
PO3paxyHOK 3arajbHOI BAPTOCTI CIIOKUBYOTO KPEIHUTY Ta OPIEHTOBHOI peasbHOI PIYHOT MPOLIEHTHOI CTaBKH.

2.7.4.6.1Ipo sumoey nocawenna 3abopeosarnocmi Knienma neped banxom 3a J[Joeogopom — y pa3i HampapieHHS MHCHMOBOTO
MOBITOMIICHHA, fAKIIO iHImE He mepenbadeHo Y/IBO abo JloroBopom mpo HamaHHS baHkiBchkoi mocmyru. [InchMoBe IMOBimOMIIEHHS
HAIpaBISETHCSA Ha MOITOBY anpecy KimieHta ((hakT BimmpaBieHHS MiATBEPIKYETHCS MOIITOBHM PEECTPOM) ab0 Ha €NEKTPOHHY aapecy
Kuienra (¢haxt BignpaBieHHs MiITBEPKYEThCS 1HGOPMAIIEI0 B MPOrpaMHOMY KOMIUIEKCI, SIKMH BUKOPHCTOBYE BaHK Ui BiAnpaBIIeHHS
JIMCTIB Ha €JICKTPOHHI a/IpecH KIIIEHTIB).

2.7.4.7.1lpo ingopmayiio npo naamisxcuy nociyey 8ionogiono 0o cm. 30 3axony Vxpainu «lIpo naamisxcui nociyeuy - NUISIXOM
Haganus Kiienty moctymy mo OdiniiiHoro caiity, Ha sikomy posmimenuit Y/IBO Ta npoekTn BianoBiaHuX J[OrOBOpIiB NMpo HamaHHS
BankiBchKoi mocimyrH.

2.7.4.8.1Ipo sce, wo He 6xazarno suwe, - y pasi 30iticnenna bankom ma/abo Knienmom ooniei abo xinokox Oiil, a came:

- BpyueHH: KitieHTy muCbMOBOTO n108idomnerHs ocodbucmo nio nionuc Knienma (iioeo Ilpedcmasnuxa);

- HANPABNEeHHs NUCbMOB020 NOGIOOMAeHHA Ha nowimosy adpecy Kniewma (Gbakr BinmpaBleHHS MiATBEPIKYEThCS MOMITOBHM
peectpom);

- orpumanns Kiientom nosinomiienHs y Cucremi FreeBank, npo 1o y banky 36epiraetbest BinoBiana indopmartis;

- HanpasnenHs Kiienty TekcroBoro mosimomneHHst Ha OcHoBHuI HOoMmep TenedoHy Ta/abo JlomartkoBuii HOMmep TeiedoHy,
3a3HAauYCHOT0 B OCTaHHbOMY yKJajgeHoMy 3 bankom JloroBopi npo HagaHHs baHkiBchkoi mociayru abo y 3asBi npo 3miHy OCHOBHOTO HOMepa
Tenedona Ta/abo JJogarkoBoro Homepa TenedoHy, npo 1o y banky 36epiraerscs BianoiaHa inpopmariis (GpakT BiAIpaBIeHH MiATBEPIKYETHCS
iH(opMari€ro B mporpaMHOMY KOMILIEKCI, IKHi BUKOpUCTOBY€E baHk st BinnpasieHHs: TeKCTOBHX ITOBIOMIICHB);

- HanpasnenHs KitieHTy nmcra Ha enekTpoHHY aapecy ((akT BigmpaBieHHs MiATBEPMKYEThCS iHPOPMALIEID B MPOrpaMHOMY
KOMILTEKC, SIKMi BUKOPHCTOBYE BaHK [t BiANpaBiIeHHs JINCTIB Ha €JIEKTPOHHI aJ[peCH KITI€HTIB).

KiienT BBaXka€eThCs MOBIIOMIICHIM HABITh y TOMY BHITAJIKY, KOJIU MIACEMOBE (arepoBe ado eIeKTPOHHE) MOBIOMIICHHS, HaliclIaHe Ha
fioro ocranHIO BinoMy baHKy anpecy, He OyIi0 HOMy JOCTaBIIEHO (BpYUYEHO) Yepe3 MPHYNHH, 110 He 3a1exKaTh Bix baHkKy.

Kienr, sxwuit mianucas 3asBy-3rofy micist po3mimenHs Ha O¢iniitHomy caifti banky 3min no ¥Y/JIBO ta/abo Tapudis Ta/abo posmipy
MPOLICHTHOI CTAaBKH, 1110 HApaXOBY€EThCS Ha BKitax Ha BUMOTY, aje 10 JaTh HaOyTTs YNHHOCTI TAKUMH 3MiHaMH, BBKAETHCS HAIGKHUM YHHOM
MOBIJIOMJIEHHM TIPO BCi TaKi 3MiHH Ta Oy[Ib-SIKOTO JJOJATKOBOTO TOBIIOMIICHHS Takoro KiieHTa mpo Taki 3MiHH HE MOTPEOYETHCS, IPU IBOMY
BIZIMTOBIIHI 3MiHH 3aCTOCOBYIOTHCS 10 BiTHOCHH Mik bankom Ta KiieHToM 3 1aTi HaOyTTs HUIMH YUHHOCTI.

2.7.5.Y Bunaaxy Hesroau Kiienra i3 3anpononoBannmu barnkom 3minamu 1o Y JIBO Ta/a6o Tapugis (oxpim 3MiH, 110 HE MOTipIIYIOTH
yMoBU obcnmyroByBanHs Kitienta (3okpema 3miHu g0 YJBO He npusBoasTh A0 noaaTkoBux Butpar KiieHTa, He 30imbLIyioTh HOTO
BIIMOBITATLHOCTI, CIIPSIMOBAHI HA 3aXUCT HOTO MpaB abo iHTepeCiB, Ha MiABHUIICHHS Oe3MeKH 3MIHCHEHHS onepalliii abo mepeaadui iHGopmariii
3a JloroBopom), He Mi3HIlIe AaTH HaOpaHHS YHHHOCTI BiANOBIAHUX 3MiH KitieHT 30008’ s13aHui:

a) BUKOHATH yci 000B’ 13K 3a BiIoBiqHIM J[oroBOpoM mpo HajaHHs baHKiBChKOT MOCIYTH Ta oAaTé 10 baHKy MHCEMOBY 3asBY IIpo

Horo nmpunuHeHHs (3 HAaCTYIHUM YKJIAaIEeHHSM JI0 AaTH HaOpaHHS YMHHOCTI BIANOBIXHHUX 3MIiH JOJATKOBOI YTOIM IPO PO3ipBaHHS

BianosigHoro JloroBopy npo HagaHHs baHKIBChKOT OCITYTH, SIKIIO Iie BUMAraeThest bankom) - sixmio KimieHT He moroauses 31 3MiHaMU

1o YJBO, mio crocytoThest okpeMux baHkiBChbKHX mociyr Ta/abo 3i 3minamu 1o Tapudis, BianosiaHo no skux bank Hagae Kiienty

okpemi baHkiBchKi mociyru, npu upomy iHm JloroBopu npo HaganHs BaHKIBCbKOT MOCIYrH, 3 yMOBaMH OOCIYrOBYBaHHS SIKHX

KiieHt 3roguuil, IpOAOBKYIOTh IisTH;
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0) moracuTH BCIO 3a00proBaHicTh 3a BciMa JloroBopamu Ta moaatu 10 banky mucsMoBY 3asBy Npo 3aKpHTTS BCiX PaxyHKIB - Ko

KnienT ne noroauscs 3i 3minamu g0 ¥ 1bO, mo cTocyroTbes ycix baHKiBCBKUX MOCTYT, 10 MPONOHYIOThcsA bankom y pamkax Y 1BO.

B takomy Bunanky:

- bask npunmnsie o6cyroByBanns Kiienra 3a ycima bankiBcskumu nociryramu, mo Oymu opopmiteri Kiiearom y pamkax Y 1BO,
Ta yci 3000B’13aHHS baHKy CTOCOBHO HaJaHHS MOCIYT 32 BiAIOBITHUMH BaHKIBCBKMMU MOCITYTaMH HPUIUHSAIOTHCS, @ TAKOXK NIPUAIHHIETHCS
HaJaHHs BCIiX JOJATKOBUX 1 CYNPOBIIHHUX IOCIYT, II0 HATAIOTHCS TPETIMH O0cOOaMHU-TIapTHepaMH BaHKy (SKIIO TINBKK 3 TAKUMU 0co0aMu
KitieHTOM He yKI1aIleHO OKpeMi JOroBOpH);

- CTPOK BHKOHAHHS YyCiX IpomioBux 3000B’s3aHp KiieHta 3a ycima JloroBopamu € TakuMm, L0 HacTaB, y 3B’s3Ky 3 yuM KirieHT
3000B’A3aHUH y TaKy JaTy BUKOHATH YCi CBOi IpOIIOBi 3000B’I3aHHS Y IOBHOMY 00cs31;

- SIKIIO Ha TaKy aaty y pamkax Y /IbO po3mimenuii Bkiazx, ymoBaMu sikoro reper6adeHo npaBo JOCTPOKOBOTO ITOBEpHEHHS Briany
— 3 miei matu JloroBip 6aHKIBCHKOTO BKJIay BBa)KAETHCS JOCTPOKOBO PO3ipBaHUM 3a iHimiaTueu KiieHra;

- SKIO Ha Taky Aary y pamkax YJIBO posmimenuii Bknan, ymoBamu sSikoro He nependadeHo MpaBo JOCTPOKOBOTO MOBEPHEHHS
Bxnany — YIBO nponoBxye AiATH 4O 3aKiHYEHHS CTPOKY 3aly4eHHs Bkmany Ta cymyTHIX HPOIYKTiB, IPU IOMY YMOBH aBTOMAaTHYHOTO
MOJIOBXKEHHS CTPOKY 3alyueHHA Biiagy mpuUOHHSAIOTECS (SIKIIO Taka yMOBa IMependaueHa yMOBaMH BiAIOBiAHOro J[oroBopy 0aHKiBCHKOTO
BKJIANY).

2.7.5.1.  Heotrpumanus bankom o mati HabpaHHs ynHHOCTI 3MiH 10 Y IBO Ta/a60 1o TapudiB nucsMoBOi 3asiBU PO po3ipBaHHS
JloroBopy npo HaJgaHHA baHKIBCHKOT MOCITYTH Ta/abo MACEMOBOI 3asBH IIPO BiZIMOBY BiJl OTPUMaHHS OKpeMol baHKiBCHKOT TOCITYTH CBiTYUTH
mpo 3roay Kiienra i3 3ampomonoBanumu 3Mminamu a0 YJIBO Ta/a6o no Tapudis, a monamsiie obciyroByBanHs bankom Kiienrta 3a
BiAMOBITHUMHU BaHKIBCEKUMH MOCITyraMy 3[IHCHIOETECS 3 BpaXyBaHHSAM TaKHX 3MiH.

2.8. Buecenns 3Min 10 ymoB Jlorosopy npo HagaHHs bankiBebkoi nociyru, siki He € IcTOTHHMHE YMOBaMu J10r0Bopy

2.8.1. Bank nanae Kimienty noBimomiieHHs (IIpomo3uiii) moao 3MiHu yMoB JloroBopy mpo HaganHs BaHKIBCBKOI mocyTH, sKi
He € [cToTHUME yMOBaMu BignoBigHoro JloroBopy npo HananHs bankiBcekoi mociyru (Hagani B myHKTI 2.8 YABO — Ilogioomnenns), Oynp-
SIKHM c1iocoboMm 3 nependadenux B 1m.2.7.4.8 Y IBO.

2.8.2. VY Bunanky Hesroau KiieHTa i3 3anpornonoBanumu bankom 3minamu ymoB JloroBopy npo HaganHS baHKiBChKOT OCITYTH,
sIKi He € [cToTHIME yMOBaMu BifmoBigHoro JloroBopy npo HaganHs baHKiBChKOT mocimyr, He Hi3Hinre ciumBy 30-TH ZEHHOTO CTPOKY 3 IaTH
HarnpasyieHHs1 bankowm [oimomnenns KiieHT 30008’ 13aHMit BUKOHATH yci 000B’sI3KH 3a BinoBiTHUM JloroBopoM npo HagaHHs baHKiBCbKOT
MOCITYTH (B TOMY YHMCIIi ITOTaCUTH BCIO 3a00ProBaHiCTh 3a BiANOBiIHUM JloroBopoM mpo HamgaHHs baHKIBChKOT mociyry y pasi ii HassBHOCTI)
Ta mojxatu 1o baHKy mHChMOBY 3asiBy Npo HOro po3ipBaHHS (3 HACTYIHHUM YKJIQJEHHSM 10 JaTH HaOpaHHS YMHHOCTI BIAMOBIAHHUX 3MiH
JIOJATKOBOI YTOAM PO po3ipBaHHA BiAmoBiaHoro JloroBopy nmpo HajaHHA baHKIBCHKOT MOCTYTH, SIKIIO 1€ BUMAaraeThcs bankom).

VY Bunaaxy, ko KiieHT He BUKOHA€E Bci mependadeHi MM MyHKTOM JIii MPOTATOM BCTAHOBJICHOTO CTPOKY, 3MiHH JO BIATIOBIIHUX
yMoB JloroBopy mpo HajaHHS BaHKIBCHKOI HMOCIYTH BBaXalOThesl ys3rojxeHHMH CTopoHamu, He moTpeOyroTh ykiaaeHHs CrtopoHaMu
oJaTKoBOi yroau 1o JloroBopy mpo HajaHHA BaHKIiBCBKOI MOCHYrH (SKLIO TiMBKK YKIAJAEHHA TAKOi JTOJATKOBOI YrOIU HE BHMAra€eThbCs
bankom B IloBimomiienHi), a moganbine oOcimyroByBaHHs bankom KiieHta 3a BiamoBifHOI BaHKIBCBKOIO MOCIYroro 3AiHCHIOETBCS 3
BpaxyBaHHSAM TaKHX 3MiH MOYMHAIOUH 3 31-ro KaleHJapHOTo JIHS 3 1aTH HarpasiieHHs baHkom BuieBkazanoro IToBiqomMineHHs.

2.9. JlogaTKoBi MOJIOKEHHSI

2.9.1. Slkmio inme npsamo He nepeadadero B Y/IBO ta/abo JloroBopi npo HamgaHHsS baHKIBCHKOI MOCTYTH, HAIEKHOK MONITOBOIO
anpecoto KiieHTa Ta Hale)XHOIO €NEKTPOHHOIO afapecoro KiieHTa BBaXKaeThCS IOMITOBA/EIEKTPOHHA ajpeca, BKa3aHa B OCTAHHBOMY
HamaHoMmy Kiieatom banky mokymenti (3asBa-3rona, [loroBip mpo HaganHs baHKiBChKOi mocayru abo Oyab-sIKuid iHIIHN JOKyMeHT). baHk
HE Hece BiINMOBITaTbHOCTI Ta pU3UKY HACIIIKIB y pa3i, komu KiieHT He oTprMaB a0 HECBOEYACHO OTPUMAB IOBIIOMIICHHS, HAIpaBJieHE Ha
ioro agpecy (mOIMTOBY ab0 €IeKTPOHHY), BU3HAYEHY BiAMOBIAHO 1o mboro myHKTY YIBO, a Takok He Hece BiIIIOBIIATBHOCTI Ta PH3HKY
HACIKIB Y BUNAJKY, K10 KilieHT 0TprMaB MOBiIOMIIEHHS, ajle He 03HaiioMuBcs 3 HUM. KitieHT 30008’ s13aHnit cBoeuacHo noBigomisati bank
po 3MiHy iHdopmarii 1yst 3ilicHeHHs] KOHTaKTiB 3 KitieHTOM 1 Hece pH3MK HaCIIiIKIB HECBOEYACHOTO TTIOBIIOMIICHHSI IIPO TaKy 3MiHY.

2.9.2. 3apaxyBaHHS 3yCTPIYHHAX OJHOPITHUX BUMOT 10 baHky 3a 3asBoto KitieHTa He TOMyCKaeThCs.

2.9.3. KiieHT Mae paBo BUKIIIOYHO 32 MONIEPETHBOIO MMMCBMOBOIO 3rofIor0 baHKy BicTynuTH CBOT IpaBa 3a 0yib-akuM J[oroBOpoM.

PO341J1 3. YMOBH PO3MILIEHHSA BKJIAAIB (IEITIO3UTIB)

3.1. Leit po3nin BU3HAYa€ MOPSIOK Ta YMOBH PO3MIIeHHS Bxiamis, mopsmok BiXKpHUTTS, OOCIyTrOBYBAaHHS Ta 3aKpHUTTS BximamHmx
PaxyHKiB.

3.2. Ilopsinok po3mimenHs Bkaany (eno3ury)

3.2.1.3 meroro posminienus Brinany Kiienrt yknanae 3 bankom BinnoBinuuii Jlorosip 6aHKiBCEKOTO BKJIATy, B SKOMY BH3HAUAIOTHCS
IctoTHi ymoBu JloroBopy, 30kpema: Bun Bkiany, cyma, CTpok (Ui CTPOKOBOTO BKJIay), PO3Mip MPOLEHTHOI CTaBKM i MOPSJOK CIUIATH
HPOLEHTIB TOILO.

3.2.2. JloroBip OaHKIBCBKOTO BKJaay Ta IHIOI JOKYMEHTH IO HBOTO MOXYTh YKJIAQAAaTHCS/OPOPMIIIOBATHCA B MAanepoBiil abo
€JIEKTPOHHIN (OpMi Y HACTYITHOMY MOPSIKY:

- naneposa ¢popma: y Binninenni banky nuiixom mignucanHs 3 6oky KiieHTa BiacHOpydHHMM mmimmucom, a 3 6oky banky —
BJIACHOPYYHHM MiJIIHCOM YHOBHOBaXXEHOI OCOOH i MPOCTABIsIHHA neyaTku banky abo nuisixoM HaknajgeHHs ¢akcumine baHky y mopsaky,
BusHaueHomy Y IBO;

- eleKmpouHa ghopma (3a ymosu mexuiynoi peanizayii): 3 60xy KimieHTa — NIISIXOM MiINHCAHHS Y TIOPAIKY, BH3HAYEHOMY PO3ILJIOM
«EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHA EJJEKTPOHHUX MIATIMCIB» YBO, a 3 6oky banky — dakcumine banky ta
JIOIATKOBMM CKpiruteHHsM KBauti(hikoBaHOIO €EeKTPOHHOIO redaTkoro banky y mopsaky, Busnadenomy Y 1BO.

3.2.3.Bumu Bxianis, ski HamatoThess baHkoM, 3a3Ha4aloThCSI B YMOBax 3alydeHHs OaHKIBCHKHX BKIAliB, OIO PO3MINIYIOTHCS HA
Odiuiitnomy caiiti Banky. KiienT camoctiiino obupae Bua Bnany, sikuit 3a3Ha4qaeTsest y JJoroBopi 6aHKiBCHKOTO BKJIaAy.

3.2.4. JloroBip 0aHKiBCHKOTO BKJIAAYy € YKJIQISHUM 3 JaT Horo miamucanHs CTOpoHaMM 3a YMOBHU 3apaxyBaHHs cymu Bkiany Ha
Bxnaguuii paxyHok:

a) 110 KiHug noroyHoro OnepariiHoro 14 B ieHb nianucanus Croponamu JloroBopy 6aHKIBCHKOTO BKJIJy - y BUNIAJKY YKJIaaeHHs JloroBopy
GankiBchbkoro Biany y Bigninenni Banky ta y Bunaaky yxianenss JJoropopy 0ankiBcpkoro Bkiaany 3a pornomororo Cucremu FreeBank no
17 ropuan 59 xBuiMH BKIIOYHO (3a KuiBchkuM yacom) Oyab-sikoro OnepariifHoro gHs;

0) He mi3HinIe HiXx A0 KiHg OnepaiitHoro AHs, HACTYITHOTO 3a JHeM mignucanHs CtopoHamu JJoroBopy 0aHKiBCEKOTO BKJIAJY, — Y KOXKHOMY
3 HACTYITHHUX BUITAJIKiB:
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- y BUIIQJKY ykiajeHHs JloroBopy OaHKiBChKOTO BKiamy 3a jporomororo Cucremu FreeBank moumnaroum 3 18 rommmm 00 xBuiamH (3a
KuiBcpkum gacom) Oyap-skoro OnepaniitHOro IHs;

- y BUIIAJIKY yKinageHHs [loroBopy 6aHKiBCHKOTO BKIany 3a ponomoror Cucremu FreeBank B HepoGoui aHi.

Jlaem BinkpuTTsa BrimagHoro paxyHKy BBakaeThes qata ykiaagaHHs Ctoponamu JloroBopy GaHKIBCHKOTO BKJIady, a y BUMAIKy YKJIaJaHHS
JoroBopy OankiBchkoro BkiIagy B HepoOouwmii nenp - HacTynmHuit OmepaniiiHuii neHp 3a nHeM mianmucaHHs Croponamu [loroBopy
0aHKiBCHKOTO BKJIA[Ty.

Sxmo cyma Briany He Haxiiinuia Ha Bkiragauii paXyHOK y BKa3aHHH B IIbOMY IIYHKTI CTPOK, Takui JoroBip 6aHKIBCEKOTO BKJIAJ[y BBR)KA€THCS
HEYKJIaJICHUM, a BrnagHuil paxXyHOK Migjsrae aBTOMaTHIHOMY 3aKpHUTTIO.

3.2.5. Jlaroto moyaTky CTpPOKy 3aiydeHHs Bxiamy € nmara ¢akTudHOro BHeCEHHS (3apaxyBaHHS) TPOIIOBUX KOINTIB Ha Bxiamamit
paxynok Kitienra, mo miaTBepIKy€eThes BIAMOBIAHUM JOKYMEHTOM: KBUTAHIII€IO 3 BiIMITKOI0 baHKy 11010 BHECEHHS KOWITiB Ha Brimaguuit
paxyHok, ITnaTi>kHOK iHCTPYKIi€I 3 BiAMITKO BaHKy Mpo BHKOHAHHS Ta/ab0 iHIIMM JOKYMEHTOM, IO HamaeTbes KitieHTy 3rifHO 3
BUMOTaMH BHYTpILIHIX JOKyMeHTiB banky abo Moxe Oyru cdopmoBanuii/orpumanuii Kiientom camocriiino y ¢opmi EnekrponHOro
JIOKYMEHTa y pa3i ykiazeHHs JloroBopy 6aHKiBCHKOTO BKIangy 3a nornomororo Cucremu FreeBank.

3.2.6. Brecenns cymm Bkiamy Ta monoBHeHHs BkiamHOro paxyHKy (MOBKJIAIEHHS), SKIOIO YMOBaMH 3aJIydeHHS BKJIAIiB
GaHKiBcbKOr0 Brimanmy nmepen6adaeTsest Taka MOXKIIMBICTD, 3MIHCHIOIOTHCS IIIITXOM:

- BHECEHH: TOTiBKOBHX KOILTIB uepe3 kacy baHky;

- nepepaxyBaHHs KOLITIB y 6e3roTiBkoBiii Gpopmi 3 BnacHoro Paxynky Kitienta, Bigkpuroro y banky a6o B iHIIOMY OaHKY;

- nepepaxyBaHHs KOIITIB, 0 Hamidnum Ha iM’s KitienTa Bix iHIIoi ocobu 3 noaepkaHHAM BHMOT 3aKOHOJABCTBAa YKpaiHH. Y
LOMY pa3i BBaKaeThCs, M0 KITi€HT MOTOAMBCS Ha OJICPXKAHHS IPOMIOBUX KOIITIB BiJl iHINOI 0COOM, HANaBIIHM i HEOOXiTHI AaHi MPO CBil
Bxiaguuii paxyHok. BHeceHHs rpomoBux komTiB Ha BkiagHuii paxyHok KitieHTa miaTBepIKyeThCs BIAOBIAHIM JOKYMEHTOM: KBUTAHILIS
3 BiZIMiTKOIO BaHKy 110/10 BHECEHHS KOIITIB Ha Briamnuit paxyHok, [17aTi>kKHOI 1HCTPYKINi€IO 3 BIIMITKOIO BaHKy mpo BUKOHaHHS Ta/abo
IHIIUH TOKYMEHT, 10 HAJAETHCS 3T1AHO 3 BUMOTaMH BHYTPILITHIX JOKYMEHTiB baHKy.

3.2.7. Ilixg gac po3mimennas Bxmagy KiieHT mOBHHEH BpaxOBYBaTH HACTYIHE: Y BHUNAIKy IepepaxyBaHHS I'POLIOBHX KOINTIB Ha
Bxnagamii paxyHOK (3 METOIO IEPBUHHOTO BHECEHH: Briiamy abo 3 MeTOI0 31iCHEHHS MOMTOBHEHH BKIIagHOTO paxyHKy (IOBKIAJEHHS)) 3a
noromororo Cucremu FreeBank mounnaroun 3 18 roguan 00 xBruH (32 KuicskiM gacom) Oyap-skoro OnepauiiiHoro qus abo B Hepo6oui
ITHI, Taki TPOILIOBI KOIITH MOXYTh OyTH ()aKTUUHO BHECEHi (3apaxoBaHi) Ha Bxmaguuit paxyHOK B TO# camuil KaJeHIapHUH eHb JIHIIE 3a
HasBHOCTI y baHKy TeXHIYHOT MOXJIMBOCTI, a 32 BiZICyTHOCTI TaKOl TeXHIYHOT MOXJIMBOCTI - juIe B OnepaniiiHuii 1eHb, HACTYITHHUI 3a THEM
ininiroBanus Kiienrom B Cucremi FreeBank oneparnii nepepaxyBanss. [Hpopmarist npo gaTy pakTHIHOrO 3apaxyBaHHs IPOLIOBHX KOIITIB
Ha BrragHuii paxyHOK MicTHTBCS B iHpopmartii mpo Bkinan B Cuctemi FreeBank Ta nonatkoBo, Ha po3cyn banky, Moke HagaBaTrcs baHkoM
Knienty nuraxom HanpasieHHs: KiieHTy TekcTOBOrO MOBIZOMIICHHS.

3.3. IlpoueHTHa cTaBKAa: NOPSA0K HAPaXyBaHHSA Ta CIUIATH HAPAXOBAHUX NMPOLIEHTIB

3.3.1.1IporeHTHa cTaBKa 32 BKkiamoM BCTaHOBIIOETHCA 3TiJHO 3 YMOBaMH 3aiydeHHS OaHKIBCHKUX BKJIAJiB, YUHHUMHU Y baHKy Ha
naTy ykinagaHHs JloroBopy OaHKIBCHKOTO BKIIAAY, Ta 3a3HA4A€ThCs Y JJoroBopi OaHKIBCHKOTO BKIIAY.

3.3.2.Po3mip mpomeHTHOI cTaBku 3a Bxitaom Ha BUMOTY MOKE 3MIHIOBATHCH MPOTSATOM CTPOKY 3aIydeHHs Takoro Bkmany, mpo mio
Bank nosinomisie KitieHTta y CTpoKH Ta B MOPSAKY, BU3HaueHux 1. 2.7 Y IBO.

3.3.3.TIporieHTH HapaxOBYIOThCS HE PiJlle OJHOTO pa3dy Ha Micalb Ha (GakTHYHy cyMy Bkiany y Bamorti Briany, mounHaroun 3
HACTYITHOTO KaJeHJIapHOro JHs Iicis 3apaxyBaHHS cyMdH Bkiamy Ha BxmamHuii paxyHOK, 0 KaJeHAApHOTO IHS, IIO Iepeaye nari
noBepHeHHs Bxiany.

3.3.4.Y Bumnanky 3aificHeHHs IOMOBHEHHS BKitamHOTO paxyHKY (IOBKIIaICHHS) HapaxyBaHHS IPOICHTIB Ha 3011bIIeHy cyMy Briamy
MOYMHAETHCS 3 HACTYITHOTO KAJICHJAPHOTO JHS IiCIIs 3apaxyBaHHSA TaKMX KOIITIB Ha BiagHuit paxyHOK.

3.3.5. [IpouenTn 3a Bkiagom HapaxoBYIOTECS 38 METOAOM «(pakt/(akT» (TOOTO BpaxoBYEThCS (aKTUIHA KUTBKICTD JHIB Y MICSII Ta
pori).

3.3.6. Bunmata mpoueHTiB 3/iHCHIOETBCS B CTPOKH, BH3HaudeHi J[OroBOpoM OaHKIBCBKOTO BKJIay, Ta Yy CIOCIO, BH3HAYeHUH
JloroBopoM 0aHKIBCEKOTO BKJIay: a0o0 HIIIXOM IepepaxyBaHHs CyMH HapaxoBaHHUX HPoIeHTiB Ha [loTounnit paxyHok Kiienra, 3a3Hauenmii
y JloroBopi 6aHKIBCEKOTO BKJIa/ly, a00 IIUIIXOM 3apaxyBaHHs HapaXOBaHMX MPOLEHTIB Ha BKiIagHuil paxyHOK y pasi KamiTati3arii npoueHTiB.

3.3.7.5Ikuio nara crulaTH HapaxOBaHHX MPOICHTIB mpunanae Ha HepoOouuit neHs, iX BUIUIATA 3iMCHIOETHCSI BaHKOM HACTYITHOTO
OnepamifHOTO JHS.

3.3.8. ko e mepexbadyeHO BUMOTaMH 3aKOHOJAaBCTBa YKpaiHu, baHk BHCTymae momaTkoBUM areHToM KitieHTa mozo crutaTe 1o
OIO/KETY CYM IOJIATKIB Ta 300piB 3 10X0AiB Gi3MYHMX 0ci0, HApaxOBaHMX 3a CTABKAMH, BU3HAYCHUMH 3aKOHOJABCTBOM YKpaiHU, YAHHUMH
Ha JIaTy HapaxXyBaHHS MPOIICHTIB, 13 3aralbHOT CyMH NPOLEHTIB, HAPAXOBaHUX 32 BKJIaoM 3a MOIaTKOBHIA (3BITHHI) MICSIIb.

3.4. IlosepHenns Bruaxy

3.4.1. TloBepHenns Bxuany 3nailicHioeTbest Ha Paxynok Kitienra, 3a3na4ueHuit B JloroBopi 6aHKiBCHKOrO BKIIay:

- JuIi CTPOKOBUX BkmaniB — y nary noBepHeHHs Bxiany, BusHaueHy y JloroBopi OaHKIBCBKOTO BKJIaay (3 ypaxyBaHHAM
aBTOMAaTHYHOTO MOJIOBKEHHs CTpoKy Bxmany),

- Ui BriragiB Ha BUMOTY — Y JIaTy, 3a3HaueHy y MMChbMOBIH (TTarepoBiii) 3asBi mpo noBepHeHHsT Britaay Ha BuMory abo y [TnaTtixHiit
iHcTpyKUiil Ha [ToTouHMit paxyHok KimieHTa.

3.4.2. Sxmo nara moBepHeHHs Brimamy mpumamae Ha HepoGouwmii neHb, To moBepHEHHS Bkiamy 3IifICHIOETBCS HACTYITHOTO
OnepamifHOTO JHS.

3.4.3. locTpokoBe noBepHeHHs Briany:

3.4.3.1. SIxmo JloroBopoM GaHKIBCHKOTO BKJIaay He MepeadadeHo JOCTpOKOBe MoBepHeHHs Bkiany 3a inimiatuBoro Kiienra, bank
Mae TpaBo Ha BIIACHUI PO3CY/ MOTOUTHCH Ha TaKe JOCTPOKOBE MOBEepHEeHHs Bkuiany 3a 3BepHenHsM KitieHTa y BUHSTKOBHX BUIIAJKAX, TAKHX
K TepMiHoBa noTpeba KitieHTa y Komtax Ha JiKyBaHHs, 3MiHa KpaiHW NMPOXXUBAaHHS, CMepTh poaudiB Tomo. s nporo KiieHt y cTpok,
BCTAaHOBJICHUH 3aKOHOJABCTBOM Ykpainu, mojgae B bank nucemoBy (mamepoBy abo enextponHy (y Cucremi FreeBank 3a ymoBu TexuiuHOT
peauizaii)) 3asBy y IOBUIBHIH (opMi 3 0OTpyHTYBaHHSIM HPUYHH [TOBEpPHEHHS BKiaxy Ta BiqmoBigHI MATBEpAXKYIOUl JOKYMEHTH. Y pasi
3roau banky Ha mocTpokoBe NOBepHEHHs CTpoKoBoro Bnaxy CTopoHM yKIanaloTh BiIOBIIHY JOAATKOBY yroay 10 JloroBopy 6aHKiBCEKOTO
BKJIy IOJI0 3MiHM CTPOKY 3allydeHHs1 Bxiamy Ta po3Mmipy IpOIEHTHOI CTaBKH. Y TaKOMY BHIAJKy HapaXyBaHHS IIPOIEHTIB 33 BECh CTPOK
po3MmilieHHs Briiany 31iHCHIOETBCS 3a CTAaBKOIO, 110 3aTBEpAXKeHa B BaHKy 114 Takux BUMaJKiB. YMOBH LIOTO MYHKTY HE 3aCTOCOBYIOTHCS
1o Brnany «HaniliHuii (BaaroTo0OMiH)», JOCTPOKOBE MIOBEPHEHHS SIKOTO HEMOJKIIHBE.

3.4.3.2. SJxmo oroBopom OaHKIBCHKOrO BKJIany IepeadadeHo AOCTPOKOBE MOBepHEHHs Briany 3a imiumiatuBoro Kitienta, Take
JIOCTPOKOBE MMOBEPHEHHS BiIOYBAETHCSI B MOPSIIKY, BU3HAYEHOMY BiJIOBiAHUM Jl0roBOpOM GaHKIBCHKOTO BKIA[Y.
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3.4.4. B pasi3BepHeHHs cnankoeminiB Kimienra bank 3xilicHioe ButuiaTy Brutagy cnankoemirro KitieHTa Ha mijicTaBi 3a1oBiJaTbHOTO
PO3TOPSIKEHHST 32 YMOBH HaJaHHS CBiZOLTBa Mpo cMepTh KiieHTa, BiAMOBIAHOTO CBIIOLTBA MPO MPaBO HA CHAIIIUHY a00 J03BOIY
HOTapiyca Ha oJep)KaHHs crajkoemieMm Bxmany/dactuan Biiamy cmaakonaBisi abo 3a pillIeHHSM CyXdy, BIAMNOBIAHO 10 BHMOT YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

3.4.5. bank mae npaBo po3ipsati Jlorosip 0aHKIBCHKOTO BKJIa1y 32 HACTaHHS IiJCTaB, BU3HAUYCHUX 3aKOHOIABCTBOM Y KpaiHu.

3.5. ABTOMaTH4YHe NOJOBKECHHS CTPOKY 3any4yeHHs: Briany

3.5.1. ABTOMaTHYHE MOOBXKEHHS CTPOKY 3ay4eHHs Briiasy MoXxinBe 3a HassBHOCTI Takoi yMOBH y JloroBopi 6aHKIBCHKOTO BKJIA/Ly
Ta B YMOBaXx 3aIydeHHs] OaHKIBCHKHX BKIIQJIiB.

3.52.5lkmo Taka MOXJIUBICTH IeperndadeHa, KilieHT Mo)ke BCTAaHOBIIOBATH Ta BIAMIHATH aBTOMATHYHE IOJOBXCHHS CTPOKY
3amydeHHs Bkiany y ofuH i3 HACTYIHHUX CHOCO0iB:

- nojatu y baHk muceMoBy (TIamepoBy) 3asBy Ha 3MiHYy yMOB aBTOMAaTHYHOTO TIOOBXKEHHS CTPOKY 3aydeHHs Bruanry;

- CaMOCTIHHO 3MIHUTH YMOBH aBTOMaTHYHOTO TIOIOBXKEHHS CTPOKY 3anydeHHs Bxmany y Cucremi FreeBank;

- 3atenedonyBatd 3 OcHOBHOro Homepy TenedoHy B KoHTakT-nieHTp baHKy i 3MiHM yMOBHM aBTOMATHYHOTO IIOJIOBXKECHHS
3amyuyeHHs Bxuany.

Binmina Ta BCTaHOBJICHHS aBTOMAaTHYHOTO IIOJOBXKCHHS CTPOKY 3aidydeHHS Bkmanmy, 3fiiicHeHI B OAMH i3 LUX CIOCO0iB, HE
noTpeOyOTh 0POpPMIEHHS OyAb-SIKUX T0JATKOBUX yrox 3 bankom.

3.5.3.TlonoBKeHHSI CTPOKY 3aiydeHHs Bkmany Moske 3milicHIOBaTHCS HEOOMEXKEHY KiTbKICTh pasiB, SKIIO iHIIE HE BU3HAYEHO
YMOBaMH BifnoBigHOTO JloroBopy 6aHKIBCEKOTO BKJIaay Ta/abo YMoBaMH 3ai1ydeHHs OaHKIBCHKUX BKIIAIB.

3.5.4. ABTOMaTHYHE ITOJIOBXKEHHS CTPOKY 3aJIydeHHs Bruiany BiiOyBa€eThCsl 32 HACTYITHHX YMOB!

- SKIIO HA JaTy 3aKiHYeHHS MOMEPEIHBOTO CTPOKY 3alydeHHs Bkimamy YMmoBamu 3aimydeHHs OaHKIBCHKHX BKJIAJIB Hepen0OadeHuit
BIAMOBIAHUH BUA BKaxy Ta MOXKIHMBICTE aBTOMATHYHOTO ITOJOBXKEHHS HOT0 CTPOKY. SIKIIO Ha JaTy MOJOBXKEHHS CTPOKY 3alydeHHs Bxmaxy
BiAmoBiAHUI BUI Briagy He mependavueHuid Til0YMMH YMOBaMH 3aily4eHHs OaHKIBCHKUX BKJIAJIiB, TaKMid BKiax mimisrae moBepHEHHIO Ha
[Norounwmii paxynok Kiienra, 3a3nauenunii B JloroBopi 6aHKiBCEKOTO BKJIAy;

- SIKIIIO CTAaHOM Ha KiHelb OrnepaniifHoro yacy AaTH 3aKiHYeHHs ITONepeTHHOr0 CTPOKY 3arydeHHs Bxiany KiieHT He BiMiHHUB Take
aBTOMATHYHE MOJOBXKECHHS;

- SIKIIO BIJCYTHA 3asiBa Npo MoBepHeHHs Bxuany, sky KiieHT mae mogatu o 3aBepireHHs OneparifHoOro 4acy JaTH HOBEPHEHHS
Bxnany.

3.5.5.1licis aBTOMaTHYIHOTO MOJOBKEHHS CTPOKY 3allydeHHs BKiagy 3acTocOByeThCs MPOLEHTHA CTaBKa, IO Ji€ 3a JaHUM BHIOM
Bxrnany 3rigHo 3 YMoBaMu 3aimydeHHs 0aHKIBCHKUX BKJIaiB Ha ATy MOYATKy HOBOTO CTPOKY 3alydeHHs Briany.

3.5.6.HoBuii cTpok 3any4eHHs Bxiany mounHaeThCs 3 IHS, IO € OCTaHHIM JHEM IONIepEeJHBOT0 CTPOKY 3alydeHHs Bxuany, skio
iHmIe He nepenbadeHo BigmoBigHUM JJoroBopoM GaHKIBChKOTO BKIany. CTpoK 3aiydeHHs Bkiiagy momoBKyeThesl Ha TaKUi caMHH CTPOK, IO
BU3Ha4YeHHH B JloroBopi OAHKIBCHKOTO BKJIAIy, ajie KUIBKICTh JHIB MOXKE€ BIAPI3HATHCS BiJl MONEPEIHBOTO CTPOKY, SIKIO JaTa IOBEPHEHHS
Bkiany npunanae Ha HepoOounii nens. B Takomy Bunajxy naroro noBepHeHHs: Bkiany e Hactymuuii OnepariiiHui 1eHs.

3.5.7. ABTOMaTH4YHE IIOI0BXKEHHS CTPOKY 3aiyueHHs1 Bkiany He BinOyBaeThCs y BUNAAKy OTpHMaHHs baHKOM cBifionTBa po cMepTh
Kuienra.

3.6. [doanaTrkoBi ymoBH

3.6.1.Bruanu rapanTyroThcs POHIOM TapaHTYBaHHS BKIAAiB (QIi3MUHHX 0cCi0 y po3Mipi, BU3HAUEHOMY YHHHHUM 3aKOHOJABCTBOM
Vkpainu.

3.6.2.baHk 3BiNbHSETHCA BiM BiAMOBIAAIBHOCTI 3a MOPYIICHHS CBOiX 3000B’s3aHb 3a J[oroBOpoM OaHKIBCHKOTO BKIIAAY, SIKIIO
BIAMOBIZHO IO BUMOT YHHHOTO 3aKOHOJAaBCTBa YKpaiHu Oyje NpOBeIeHO MPUMYCOBE CIIMCAaHHs (CTATHEHHs) KOWTiB 3 BriagHoro paxyHky
a00 HaKJIaZeHHH apellT Ha IPOLIOBI KOWITH Ha BkiiagHOMY paxyHKYy.

3.6.3. JloroBip 6aHKIBCHKOT'O BKJIa[ly IIPHITHHSAETHCS:

- Yy JIeHb cnmcaHHS cymu Biimamy 3 BrmagHOTO paxyHKy IO 3aKiHUEHHIO CTPOKY 3airydeHHs Bruany;
- Y AeHb, KOJH cCyMa Ha BitaiHOMy paxyHKy € MEHILOIO 3a Iiepea0dadeHy YHHHUMH Y MOBaMH 3aJTy4eHHsI OaHKIBCHKHX BKJIA B (JCTIO3UTIB);
- 110 3aKiHYEHHIO CTPOKY 3ajJydeHHs Bkiany y BUNaaKy OTpUMaHHS CBiZoNTBa Mpo cMepTh KilieHTa 1Mo 3aKkiHYeHHIO CTPOKY 3aTydeHHS
Bkiany, sikio JloroBopoM nepenbaueHe aBTOMaTHYHE ITOJIOBXKEHHS CTPOKY 3ailydeHHs Bruany;
-y pasi Bumnatu Brinany ciagkoemisim Kitienrta pasimie cTpoky 3akiHYeHHS 3aiy4eHHs Brany;
-y IeHb cIMcaHHs MOBHOI cymu Bkiany 3 BxiasHoro paxyHKy 3 iHIIMX MiJcCTaB, NepeadayeHnX YMHHAM 3aKOHOAABCTBOM Y KpaiHu;
- B JeHb npunuHeHHs JJoroBopy 0aHKiBCHKOTO BKJIaay 3a iHiliaTHBOIO baHky 3 mepenbadeHiX 3aKOHOaBCTBOM Y KpaiHHM IiJICTaB.
3.6.4. BknagHuit paxyHOK 3aKpHUBAa€ThCS:
- MicJIs 3aKiH4YeHHS CTPOKY 30epiranHs Bxiany ta moBepHeHHs komTiB KiieHTy;
- mmicist moBepHeHHs KomTiB Kimienty, sikmo Bxirax 3amywaBcst Ha yMoBax HOTo BHadi Ha MEpITy BUMOTY;
- TICJIS CIMCAHHS KOIITIB 3 BKIaHOTO paxyHKy 3 MifcTaB, MepeadadeHNX 3aKOHOJaBCTBOM YKpaiHH, B TOMY YMCII Y BUIIAAKY IPHITNHEHHS
JloroBopy 0aHKIBCHKOTO BKJIAJy 32 iHiNiaTHBOIO baHKy.

BruiagHuil paXyHOK aBTOMaTHYHO 3aKPUBAETHCS HACTYMHOro OnepariifHoro THs micyst 31iiiCHeHHS 3aBepIIabHIAX ONepalliil 3a TAKUM
BxnagHUM paXyHKOM.

3.6.5. 3mina IcrotHux ymoB JloroBopy 0aHKIBCBKOTO BKJIay 3AIHCHIOETBCS HUIIXOM YKJIaJaHHS J0JaTKoBOi yroau 1o Jlorosopy
(oKpiM BHIAJKIB 3MiHM MPOLIEHTHOI CTaBKHU 3a Bknagamu Ha BUMOTY).

3.6.6. Y pasi yxmanenus JloroBopy OankiBchkoro Biiany IIpencraBaukxom Kitienta a6o 3 oGopMIICHHSM JOBIpEHOCTI Ha IPaBoO
KOpHUCTYBaHHS Bxiragom iHmIil oco0i, 3anoBiaabpHe pO3MOPsIKeHHS 11010 Briany He 0hopMITIOEThCS.

PO3ALI 4. BIIKPUTTS TA OBCJIYT'OBYBAHHA IOTOYHUX PAXYHKIB

4.1. Ileii po3ain BU3HAYAE MOPANOK BIIKPUTTS, 00CIYyroByBaHHs Ta 3aKpUTTS [IOTOUHHUX paxyHKIB.

4.2. Sxmo inwe ve nepexdbaueHo B YJBO, Biaxpurtst [ToTodHOro paxyHKy 3miHCHIOEThCS Ha MiAcTaBi BigmoBigHoro loroBopy
06aHKIBCHKOTO paxyHKY Ta 3asiBH mpo Biakputts Kiienty [ToTouHOro paxyHky, ckiaaeHol 3a popMoro, MPUHHITHO i baHKy.

4.2.1. JloroBip 0aHKIBCHKOrO paxyHKy Ta iHIII JOKYMEHTH IO HBOIO MOXYTh YKJIagaThcs/o(opMmiioBaTucs B ManepoBiii abo
€JICKTPOHHIH (hOpMi Yy HACTYITHOMY TTOPSIIKY:
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- nanepoea gopma: y Binninenni Banky nusixom mignucanus 3 6oky Kiienra BmacHOpyyHuM miamucoM, a 3 60ky banky —
BJIACHOPYYHHUM HiANHCOM YIMOBHOBAaXXEHOI 0COOM 1 MPOCTABISIHHSA MedaTku baHky a0o nuiixom HaknaaeHHs ¢akcuMmine banky y mopsuky,
BusHaueHomy Y J1BO;

- enekmponna opma (3a ymosu mexuiunoi peanizayii): 3 6oxy KilieHTa — MUITXOM MIiAMUCAHHS y TOPSIKY, BH3HAYCHOMY
pozainom «EJIEKTPOHHI JIOKYMEHTU TA BUKOPVCTAHHS EJIEKTPOHHUX ITIAIIVICIB» YABO, a 3 6oky banky — ¢axcumine
Banky ta nomarkoBuM ckpimuieHHsM KBastidikoBaHOIO e1eKTpOoHHOO nevyaTkoio banky y mopsaky, BusnageHomy Y /JBO.

4.3. JloroBopoM OaHKIBCHKOI'O PaxyHKY OKpIM IUIATLKHHX IOCIYr Moke OyTH mepexbaueHo HamaHHS bankom Ta/abo TperimMu
ocobaMu-naptTHepaMu baHKy IHIINX CyOpPOBIAHUX Ta/abo JOAATKOBHUX MOCIYT.

4.4. OcobmuBocti o6ciayroByBanHs [10TOYHOrO paxyHKy, omepauii 3a SKUM 3AIHCHIOIOTHCS 3a Aomomoroio IlmarixHoi KapTky,
BU3HaueHi B posnini «OIEPALILL, IO 3/IIMCHIOIOTHCS 3 BUKOPUCTAHHSAM IUIATDKHUX KAPTOK».

4.5. Ilopsinok Binkpurrs IloTouHoro paxyHky

4.5.1. bank BinkpuBae Kiienty IToTounuii paxyHOK AJIst oliepariif 3 rpoIIOBIMH KOIITaMH y BaJIfOTi(ax), 1o 3a3HaveHa(i) y 3asBi(ax)
1po BiAKpHTTs [loToYHOTrO paxyHKy, i 31iiCHIOE HOr0 00CITYyroBYBaHHS 3TiHO 3 aKTaMH 3aKOHOJABCTBA YKpaiHU.

4.5.2. Vxnanaroun JloroBip GaHKiBcbkoro paxyHky, Kimient mosigomisie Banky CroBo-naposs, OcHOBHMH HOMep TesiedoHY Ta
JonatkoBuii HoMep TenedoHy (3a HasIBHOCTI).

4.5.3. Tanem Bigkputta [loTOuHOrO paxyHKy BBaXKaeThcs naTa ykinaganHs CtopoHamu JloroBopy 6aHKIBCHKOTO paxyHKY, a Y BUIAAKY
ykinaganHs JloroBopy 60aHKiBCbKOTO paxyHKy B Hepobouuii neHs - HacTynHuii OnepamiiHuii 1eHs 3a qjHeM nianucands Cropornamu JJoroBopy
0aHKIBCHKOTO PAXyHKY.

4.6. Onepaii, 1o npoBoaAsATHCsI 32 [I0TOYHUM PaXyHKOM

4.6.1.KnieHT po3nopsipkaeThest KomraMu Ha [IoToYHOMY paxyHKY 3 ypaXyBaHHSIM PEKHMY HOTO (yHKI[IOHYBaHHs, BCTAHOBICHOTO
JloroBopoM Ta 3akoHOIaBCTBOM Ykpainu. JlomatkoBo mo koxkHoi [lmatixkHOi omeparii MOXKYThb 3aCTOCOBYBATHUCS OOMEXEHHsS (JIIMITH),
BCTaHOBJICHI baHKOM Ta Jif04i CTAHOM Ha JaTy iHIIiFOBaHHs BiAMoBinHOI [InatixkHoi onepartii. Y pasi, skio g0 neBHoi [InaTixxHoi onepariii
3aCTOCOBYETHCSl 1Ba Ta OinblIe pi3HOBHAIB oOMexeHHs (MiMiTiB), To [lnaTikHa omepamis MPOBOAWTHCS 3 AOTPUMAHHSAM HaiMEHIIOTO
oOMekeHHs (JTiMiTy), ae B OyIb-sIKOMY pasi 3 JOTPUMaHHSIM OOMEXeHb (JTMITIiB), mependadueHnX 3aKOHOAABCTBOM YKpaiHu (y pasi ix
HasBHOCTI).

4.6.2.3a [loTouHNM paxyHKOM 3IIHCHIOIOThCA yci BUAM [1maTiKHUX omepallii, o He MOB'A3aHi i3 341CHEHHAM MiANPUEMHUIBKOT
IiSUTBHOCTI, BiATIOBIAHO 0 yMOB JloroBopy 0aHKIBCRKOTO paXxyHKY Ta BUMOT 3aKOHOJaBcTBa YKpaiHu. KiieHT moBuHeH moBizomutn bank
mpo cBiif cratyc (iznuHOi ocoOu-mignpueMIst abo ocobH, ska MPOBAIUTh He3alexHY HpodeciiHy AisUIbHICTh, HE Ii3HIilIe HDK depe3 3
OmnepariiHuX AHI MiCKIs JHS HAOYTTS TAKOTO CTaTycCy.

4.6.3.Y Bumnanky 6axxanus KiieHta 3MiHUTH yMOBH 00CIyroByBaHHs PaxyHKy, SIKIIO Taka MOXKJIMBICTH Ilepe0aueHa BiJIOBI THIMHI
ymoBaMu HanaHHs baHkiBchkuX nociyr, KiieHT 3Bepraethest 1o Binninenus banky, ne Binkputo PaxyHok.

4.7. Ilaartixkui omepauii

4.7.1.Ininiaropom Ilnarixuoi oneparii Moxxe OyTH:

- Kuient a6o [IpencraBuuk a6o Jlepxarens;

- Bank abo iHmMi oTpUMyBay y BUIIaAKaX, BU3HAYeHUX JloroBopom;

- 00TsDKYBad 32 OOTSKEHHSIM, IIPEAMETOM SKOTO € MaifHOBI IpaBa Ha IPOIIOBI KOMITH, 10 3HAXOAAThCA Ha PaxyHKy;

- CTATYBa4 y BUIMAJKaX, Iepe0aueHNX 3aKOHOIaBCTBOM Y KpaiHH.

4.7.2.3 meroro 3xaiiicHenHs [lnatixHOi omepanii iHimiaTop Hazae banky HanexxHuM ynmHOM OodopmiteHy [InaTikHY iHCTpyKLitO 3a
(opmoto, BcTaHOBIIEHOIO baHkoM:

- Y nanepogiit gpopmi — y BinnineHHsX baHky;

- Yy eneKkmpouHii ¢opmi (3a Hasenocmi mexuiunoi moxcausocmi) — 3a pornomororo Cucremn FreeBank, B Tomy umcrmi 3a
JIOTIOMOT0r0 MOOITBHOTO 3aCTOCYHKY, a00 B IHIIHH CIIOCi0, BU3HAYCHHH 3aKOHOJABCTBOM Y KpaiHH.

4.7.3. Ina Buxonanns [Inarixaoi onepauii Kimient Hagae banky 3rony Ha BukoHaHHA [1maTixkHOT onepaii nisxoMm:

(i) Bukopuctanus EnexrpoHHOr0 muarikHoro 3aco0y — y pa3i BukoHaHHs [lnaTikHoi omeparii 3a 10momMoroto EneKTpoHHOTo IIaTiKHOTO
3aco0y, abo

(ii) npocraBnenHs Ha [lnarikHii iHcTpykuii Kiienrom (ioro IIpencraBHnkoM) BrnacHOpyduHoro mimnucy/EnekrponHoro mignucy — y pasi
iniuitoBanHs Kiienrowm (itoro IpencraBuukom) IlnarixHoi onepatii 3a nonomororo [TnarixHoi iHCTpyKLii, a60

(ii1) mpocraenenns Kiienrom (iioro IlpencraBHuKOM) BiacHOpy4HOro Tinnucy/EnektporHoro minnucy Ha BiamosimHoMy JloroBopi, SKuUM
nepenbadeHnil mpsmuit geder, - s 3xificHeHHs bankom koxHoro JleberoBoro mepekasy y BHIIAJKax Ta B IMOPSAKY, IependadeHux
BigmoBiTHUM J[0TOBOPOM;

(iv) mpocrasnenns Kiienrom (ioro [IpeacraBHUKOM) BIaCHOPYYHOTO Miamucy/ExekTpoHHOTO miAmicy Ha OyAb-IKOMY 1HIIOMY OTOBOPI,
SKUM TepefdadeHnii npsamMuil neder, - A 3ailicHenHs: bankoM koxxHoro JebeToBoro mepekasy y BHMagKax Ta B HOPSAKY, MependadeHnx
BIIMOBITHMM JIOTOBOPOM.

Bukopucranus EnexTpoHHoro miatixHoro 3aco0y / HasBHiCTh miamucy Ha IlmatikHiil iHCTpykuii/loroBopi/iHIIOMYy IOTrOBOpI, IO
nependavae npsMuii 1e0eT, € MiACTaBOO IS MPOBEACHHS BiAMOBiIHOI [1aTixHOT omepaltii, SKa BBAKAETHCS aKIIENTOBAHOIO.

KunieHT MOXe HamaTH 3rojfy Ha BHUKOHaHHs IInmaTikHOI omnepalii HaBiTH y TOMY pasi, SIKIIO paHille HaJlaHa HUM 3rojia I0J0 BiAIMOBIAHOI
[TnaTixHoi omepartii Oyia BigkinkaHa KiieHTOM, 1 B TaKOMY BHITaJKy 3roia Mae 0yTu oopMIiieHa MUCEMOBO 32 (POPMOFO, IPUITHATHOIO JIJIS
Banky, Ta Hanana banky y Takuii came crioci0, sk [InarixkHa IHCTPYKIIis, SIKOi CTOCY€EThCS BiAMOBITHA 3T0/a.

4.7.4.1InarixHi omepalii, iHIIIIIIOBaHI CTATYBa4eM y mepea0adyeHIX 3aKOHOJABCTBOM YKpaiHHM BUIAJKaxX Ha IMiJICTaBi BUKOHABYHX
JOKYMEHTIB a00 Ha IiJICTaBl pillleHHs Cy/y, 10 Hadpao 3aKOHHOI CHITH, a00 PIllIeHHs KepiBHUKA OpraHy CTATHEHHs (Horo 3acTymHHKa abo
yIMOBHOBa)keHOi 0cobn) BianosiaHo 10 [TomaTkoBoro koaekcy Ykpainu, He moTpeOyroTh HagaHHs KitieHToM 3rojiu Ha X BUKOHAHHSL.

4.7.5.bank Bukonye IlmaTixkHi 1HCTPYKIii BIiAMOBIZHO 1O YEProBOCTI iX HAAXOMKEHHS (KpiM BHIAIKIB, YCTAHOBJICHHX
3aKOHOJIABCTBOM YKpaiHM) Ta BUKIIOYHO B MEXaX 3aJMIIKY KOIITiB Ha PaxyHKy Ha MOMEHT HaaxopkeHHs Ilnmatixnoi iHCTpykuii (kpim
[TnaTiHUX IHCTPYKLIH cTsIryBaya).

4.7.6. bank Buxonye [InaTixHy iHCTPYKIIIO y MOPSIIKY, BH3HAUCHOMY 3aKOHOABCTBOM YKpainu. [InaTixkHa oneparist BAKOHYETHCS
y HOBHIH cyMi, 3a3HadeHill y [Tnatixnii iHcTpyKIii, OkpiM BUNaaKiB 3ilicHeHHs [lebeToBoro nepekasy.

4.7.7. MakcumanpHuii yac BUKOHAHHS [DmaTixnoi onepanii B HalliOHaJBHIHM BaIOTI B Mexax YkpaiHu craHoBUTH 1 OnepariiHuit
JIeHb 3 paTtu npuitaaTTs bankom ITnaTtikHol iHCTPYKINl 10 BUKOHAHHA. [maTiXHy IHCTPYKIiIO B HalllOHAJBHIM BaioTi, NpUHHATY Bankom
npotsiroM OnepattiiiHoro yacy, baHk BukoHye y Toit camuii feHb. Y Bunaiky npuitaatrs bankom Ilnatixnoi iHCTPYKIT B HallioHANbHIN
BamoTi micist Onepauiitnoro yacy bank Bukonye ii He mi3Hile HacTynHOro OnepawiifHoro JHs.
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[TnarixHi iHCTPYKNii B iHO3eMHIH BaIIOTI BUKOHYIOTHCS He Mi3HiIIe HacTynmHoro OnepamiifHOro Hs, SKIIO iHMMH (TpHUBaIimIHii)
CTPOK He OyZie BCTAHOBJICHUI 3aKOHOAABCTBOM Y KpaiHU Ha aTy BUKOHaHHS [1naTikHoi iHCTpYKIi.

4.7.8.Y Bumaaky oTpuMaHHS baHKOM MOBiJOMIIEHHS IO MOMHJIKOBY, HEAKIENTOBaHY abo HeHalexkHy [InmatixHy omepauiro, bank
Mae IpaBo 3aTPUMATH BUKOHAHHS BiqnoBigHoi [InaTi>kHOi onepartii Ha yac BCTaHOBJIEHHS IPaBOMIpHOCTI Takoi [1natixHoi oneparii.

4.7.9. B nepion 1ii BOEHHOTO CTaHy y pa3i mopyieHHs poOOTH CUCTeMH eleKTpoHHUX IuiaTexiB HBY y mratHoMy pexxumi [TnaTixai
ornepanii KitieHTa BUKOHYIOTBCS Y ITOPSIKY, BH3HAUCHOMY 3aKOHO/ABCTBOM YKpaiHHU Ta BHYTPIIIHIME HOPMAaTHBHUMH JJOKyMeHTaMu baHKy.

4.7.10. V pasi 3ziticaenns bankowm IlnarixHoi omepaii, iHiniifoBaHOT oTprMyBadeM (3a BUKIMIOUYEHHAM [lmaTiHUX orepamii,
IHIIIHOBAHUX CTATYBAYEM), SIKIIO:

- 3rozma KirieHTa-1naTHiKa Ha BUKOHAHHS Takoi [InaTixkHoi onepanii He MicTHTh TouHOI cymu [lnaTixkHoi onepanii, Ta

- cyMma [InaTti>xHOi onepauii nepeBuIye MakCUMaIbHy CyMy IUIATDKHHUX ONEpaliii, BU3HAYEHYy yMOBaMH JOroBopy Mix KiieHToMm Ta
OTpHUMYyBaYeM,
KiienT Mae npaBo mopaTu nuckMoOBUH (manepoBuid) 3amut Ao banky 3 BUMOrorw BiamkoayBaHHs cymu Ilnmatixuoi omepauii npotsrom 60
KaJICHJapHUX JIHIB IiCIIs CIIUCAHHS KOIITIB 3 foro PaxyHky. 3a3HaueHwmit 3anuT ckinanaerses 3a popmoro Jonarky 2 no ¥YJIBO Ta nomaersest
Ha Binninenns banky, ne ocomyroByetbes: PaxyHnok KiienTta, abo HanmpaBisieTbes peKOMEHIOBAHUM JIHCTOM 32 MiCIIe3HAaXOKeHHIM baHKy.

4.7.11. Banx BimMmoBisie y mpuitHATTi [lnatixvoi IHCTPYKWII 10 BHKOHAHHSA y BHIIAJKax Ta B IOPAAKY, NepenOaueHHX
3aKOHOAABCTBOM Y KpaiHu, npo 1o nosigomisie Kiienta nuiixom noBepHeHHs [1naTiHoT iHCTPYKIIT 3 BIAMITKOIO PO NPUYUHY BiAMOBH y
npuiHATTI [Inatixao01 IHCTPYKI] 10 BUKOHAHHS B TOM )K€ CIoci0, B IKui Oyna oTpumana ug [lnatiHa iHCTpYKIis:

- y pasi mogaHHs B naneposiit popmi — uepes Binninenus banky, Ha sike [Inatixay iHCTpyKIito 0yJ10 MOAaHO;
- y pasi moaHHA B €IEKTPOHHIH (opmi - 3a nonomororo Cucremu FreeBank.

4.7.12. Kuient mae npaBo Binknukary [Tnatixay iHCTpYKIio Ta/abo 3roqy Ha BUKOHaHHS [lnaTixHOT onepamii NIIsXoM IOoJaHHS
1o banky BinnoBigHOTo PO3MOpSIKEHHS PO BiAKINKaHHS. Take BiIKIUKaHHSA MOXKJIMBE TiJIbKH B TIOBHIi# cymi [TnaTikHoi onepariii Ta jumie
3a HasBHOCTI TEXHIYHOI MOJJIMBOCTI BaHKy, 30kpeMa 3a yMOBH, 10 Po3mopspkeHHs Mpo BIXKIMKaHHS Hagiinwio 1o banky mo HactaHHS
MOMEHTY OE3BiJKIIMYHOCTI 32 YMOBH BiamkoxyBaHHs KiieHrom BuTpar BaHKy, NMOB’S3aHMX 3 TakMM BiIKIMKaHHSAM (3a HAasBHOCTI).
Po3nopsamkeHHs npo BiOKIMKaHHS HagaeThca 10 baHky B ToH ke cmoci0 sk [TnaTikHa iHCTPYKLis, sIKa BiJKIMKAETHCSA: Y pas3i manepoBoi
(dopmu PosnopsikeHHS Ha BiTKITHKaHHS — Ha Te )k Binninenns banky, Ha sike Oyna mogana BignosigHa [InaTixkHa iHCTPYKIIs, Y pa3i HOZaHHS
[Inatixnoi iHcTpyKHii yepe3 Cucremy FreeBank — nursxom 3BepHEHHS 110 CiTykOu miATpUMKHA y MOOITBHOMY 3aCTOCYHKY.

4.7.12.1. IInatikHa IHCTPYKILISA TAKOX MOXKe OYTH BiIKIMKaHA:

1) Knienrom - mix yac JleberoBoro abo KpenuroBoro nepekasy 1o MOMEHTY CIHCAHHS KOIITIB 3 PaxyHKy 3a yMOBH IOTOJKEHHS 3
Bankowm, a B pasi iHinitoBanHus J{ebeToBoro nepekasy - 10JaTKOBO, 32 YMOBH IOTOJUKEHHS 3 OTPUMYBAUeM;

2) oTpuMyBaueM - mmifJ 4ac JlebeToBoro nepexkasy 10 MOMEHTY CIHMCaHHs KOWITIB 3 PaxyHKy, 3a yMOBH IIOTO/pKeHHS 3 baHKkoM;

3) crsryBadeM abo oOTsHKyBadeM - 10 MOMEHTY CITMCaHHS KOIITIB 3 PaxyHKy.

4.7.12.2. MomMeHTOM 0€3BIIKIMYHOCTI BBaXKAEThC CIuB OmeparniitHoro yacy OmepauiifHoro AHS, MO Mepeaye AaTi BATIOTYBaHHSA,
3a3HaveHiil y [lmaTikHiil iHCTpyKIil (KO JaTa BaJIOTYBaHHS BiIpi3HSAETbCS Bin Aatu [lmarixHOoi iHCTpYyKMHii), a00 CIHMCaHHS KOIUTIB 3
[NorouHoro paxyHky Ha BUKOHaHHS [lnmaTikHOI iHCTPYKIIl (SKIIO JaTa BaTIOTYBAaHHS He BiIpi3HseThcsa Bif aatu [lmaTixHOI iHCTpYKMIT).
Hacranas MmoMeHTy 0€3BiIKIMYHOCTI TUIaTiXkHOI iHeTpyKIii B MIIC Moke BH3Ha9aTHCS paBuiiamMu BiamosinHoi MIIC.

4.7.12.3. Bigkmukanas [InatikHoi IHCTPYKIIIT MOKIIMBE BUKITIOUHO 33 HASIBHOCTI MepeadadeHuX ISl bOTO MOTOIKEHb.

4.7.12.4. 3roga Ha BHKOHaHHA [lnmaTikHOI omepauii (moB's3aHMXx MK coGoto IInmaTbkHMX omepaniit), o 3aificHIOETBCS
(31iiiCHIOIOTBCS ) [T BUKOHAHHA KilieHTOM rpoiioBux 3000B's13aHb nepea bankoM, He Moxke OyTH Biakaukana KitieHTOM, SKIIO TiNbKH iHIIE
MPSIMO He Nepen0aueHo 3aKOHOAaBCTBOM YKpaiHH.

4.7.13. TTonoBHeHHs [I0TOYHOTO paxyHKY 3JiHCHIOETHCS HITIXOM:

- BHECEHHS TOTIBKOBHX KOIITIB y Kaci baHky;

- BHECEHHS T'OTIBKOBHX KOWITIiB Yepe3 IUIaTLKHAHN TepMiHan baHky;

- 0e3roTiBKOBOTO TIepepaxyBaHHs TPOLIOBHX KOWITIB 3 iHIIMX paxyHKiB KiieHTa, y TOMy 4nCIi 3 paXyHKiB, BIIKPUTHX B IHIINX OaHKaX;
- 0e3roTiBKOBOTO TIepepaxyBaHHs IPOLIOBHX KOIITIB TPETIMI 0COOaMHU BiIOBITHO IO 3aKOHOABCTBA Y KpaiHH.

ITpn nonoBuenHi [ToTOYHOTO paxyHKy 4Yepe3 IUIATDKHHH TepMiHA, WO MiATPUMYE Taky (DYHKIiIO, BUKOPHCTOBYETHCS TIIBKH
IMTnarixHa kapTKa abo 11 peKBI3UTH.

Bank 3apaxoBye komt Ha PaxyHok He mi3Hime HactynHoro OnepariifHoro Hs 3 1aTH OTpUMaHHs iX BaHkoM 3a yMOBY IpaBUIIBHOTO
3a3HauCHHs PEKBI3UTIB OJiepXKyBaua Ta 3 ypaxyBaHHAM pekUMY (YHKIIOHYBaHHS PaxyHKy.

4.7.14. Ha PaxyHku, BnacHUKamH sSkuX € KimieHTH-HEpe3UIeHTH, 3apaxyBaHHs KOUITIB Bil (i3UYHUX OCI0 — PE3UACHTIB y TOTIBKOBIH
Ta/ab0 6e3roTiBKOBIi hopMax 3MIHCHIOETECS 3 ypaXyBaHHSIM 00MEKEHb, BCTAHOBJIICHUX 3aKOHOJJABCTBOM Y KpaiHH.

[Ipu 3apaxyBanHi Ha PaxyHok ¢i3n4HOI 0cOOM-HEpE3nAEHTa KOWITIB Y HAIliOHAJbHIA a00 iHO3eMHill BamoTi 10 baHKy moBHHHI
HaJaBaTHCh TOKYMEHTH, IO MiATBEPPKYIOTH JUKEpella MOXO/PKCHHS IUX KOIITIB, BIANOBIAHO 1O HOPM, BCTAaHOBJICHHX HOPMATHBHO-
npaBoBuMu aktamMu HBY.

4.7.15. Tlin yac 3pnilicHenHs IlnaTikHUX onepauiii BUKOPHCTOBYETbCA 3pa3oK mianucy BiacHuka Paxynky / IlpencraBHuka,
3a3HayeHuid y JloroBopi OaHKIBCBKOro paxyHKy / JoBipeHocTi abo B iHIIOMY JOKYMEHTi, BHM3HAYCHOMY BHYTPILIHIMH
HOPMaTHBHUMH/PO3MOPSIIYMMH JOKYMEHTaMH (mpouenypamu) bauky.

4.7.16. 3apaxyBanns Ha [lorounnmii paxyHok KiieHTa Ge3roTiBKOBHX IpOIIOBHX KOIITIB 3AiHCHIOEThCSA Ha mifcTaBi IlmarixHmX
THCTPYKIIiH, IO HaAXOAATh 10 banky mpotsrom OnepariiifHoro 9acy, y A€Hb IX OTpUMAaHHS, SKIIO ITijl Yac MPOBEIECHHS KOHTPOJIIO PEKBI3HTIB,
3a3HavyeHNX y Takux [[1aTiKHUX IHCTPYKIIAX, HE BUSBICHO PO301KHOCTEH 13 pekBizutamu [loTounoro paxyHky KitieHTa Ta HeBiAmoBiqHOCTEH
BUMOTaM 3aKOHOJAaBCTBa YKpaiHH, a TAKOXK SIKIIO JlaTa Ha/[XO/PKEHHsI KOIITIB 30iracThesl 3 TATOIO BATIOTYBAHHS.

Slkmo xomTu HaxiiinuM micns 3akiHdeHHs OnepariiiHoro 4acy, baHk 3apaxoBye Taki komTH Ha PaxyHOk He mi3Hille, HDK Ha
HACTYIHHH micJis TX HagxomKkeHHs: OnepariiiHui 1eHs.

VY pasi HaaXOKEHHS KOIITIB IO JaTH BalIOTYBaHHs, L0 3a3HadeHa y IlmarikHiil iHcTpykuii, bank noBimommsie Kiienra mpo
HAJIXO/DKCHHs TaKMX KOILUTIB Ta ATy BaJioTyBaHHs TenedoHoM 3a OCHOBHMM HOMepom/JIomaTKOBMM HOMEpOM Tene(oHy He IMi3Hilie
HacTynHoro OnepariifHoro JHs micns X HaaxopkeHHs. bank 3apaxoBye komrry Ha [ToTounnii paxyHok KiieHTa y naTy BamoTyBaHHS.

4.7.17. Bupaua roTiBKOBHX KOWITiB y Kaci baHKy IpoBOIUTECS y MeXkax 3aJIMIIKY KOIUTiB Ha PaxyHKy Ta 3 moxep>kaHHSM BHMOT
3aKOHOJIABCTBA YKpaiHU. Y BHIIaJKy HEOOXIIHOCTI OTpHMaHHS CyMH, o nepesumrye 50 000 rpuBeHs ab0 eKBIBAJICHT IIi€i CyMH B iHO3eMHIN
BamoTi, KitieHT Mae He mi3Hime HiX 3a 5 OnepamniifHux AHIB 10 JaTH OTPUMAaHHS TOTIiBKH 3BEpHYTHUCH 10 Bimninenus Banky, ne Binkputo
IMoTounmii paxyHOK, Ta 3aMOBHTH OTPUMAHHS TOTIBKH.
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4.7.18. Banx oxuH pa3 Ha KaJeHAapHHH Micsipb O6e3omraTHo Hajmae Kitienty Bummcky 3a Paxynkom, juis goro Bank Ha 3amut
Kiienra ¢popmye Bunmcky 3a PaxyHkoMm, B sikiil 3a3HauaeThest iH(opMallis, BCTAHOBIICHA 3aKOHOIAaBCTBOM Y KPaiHH, 3a PO3PaxyHKOBHH Mepioz
(i3 ocrannboro OmnepaniiHOro AHs MICSI, 10 Tepeaye 3BITHOMY, 10 nepenocTaHuboro OnepaitiiHoro faus 3BiTHOrO Micsipt). ChopmoBana
BUIHCKA 3 MIANHCOM TpaliBHUKa baHKy Ta BiIOMTKOM medaTku (mtamily) HamaeTbes KitieHTy (Ha iforo 3amut) B mameposii ¢popmi y pasi
ocobucroro 3BepHeHHs KiienTta 1o Bigninenns banky abo B enextponHiii popmi 3acobamu Cucremu FreeBank. YV Bumangky HeoTpumaHHs
KitieHTOM BHIIMCKM BiH Hece MOXJIMBI PH3WKU W BTPATH, IOB'I3aHi 3 HEMOXKIUBICTIO BITHOBUTH CIIPHI CyMH 32 paxyHOK IHIIUX WICHIB i
YYaCHHKIB INIATDKHUX CHCTEM.

4.7.18.1. Ilpotarom 5 (m'siTm) KaJeHAAPHUX IHIB 3 JaTH OTPUMaHHS BHIHCKU KITieHT mepeBipsie MpaBHIIBHICTH BimoOpakeHHS y
BunucHi 3a PaxyHKoM ycix omepariif i y BUIIagKy HE3roIyl i3 3aJIMIIKOM KOWTiB Ha PaxyHKy abo iHIIVMMH BiOMOCTSIMH, 3a3HaYCHHMH y
BUMHCLI, THCHhMOBO (B mamepoBiit ¢opmi) mosimommsie mpo e bank. fkuo BaHk y 3a3HadeHuil TepMiH HE OJEP)KHUThH BiAMNOBIIHOTO
noBigoMieHHA Bif KitienTa, BUNMcKa BBaXkaeThes MiATBepAXKeHOr0 KitieHTOM.

4.7.19. bauk Hagae Knienty inopmariito, nepeadadeHy 3aK0HOAABCTBOM YKpainu, mpo IlnatikHy omepailito, BUKOHaHY 3 PaxyHKy
a6o Ha PaxyHOK, He MeHIIIe OJTHOTO pa3y MPOTATOM KaJeHIApHOTO Micslld Ha 0e30IUIaTHIA OCHOBI 3a 3anuToM KitieHTa y BUTJIA1 BUIIMCKH 32
Paxynkom Kiienra Bigmosigao 1o ymos m.4.7.18 YJIBO. V pa3i HamanHs Takoi iHMopMamii gacTime, HiX nepeg0adeHo 3aKOHOJaBCTBOM
VYxpainu, abo HaJaHHS J0JaTKOBOI iH(popMaIlil, 000B’13K0Be Oe30IIIaTHE HAIaHHS KO He Mepe0adeHo 3aKOHOJaBCTBOM YKpainu, KitieHT
ciagye baHky BUHaropomy y po3Mipi i mopsaky, BcraHoBiaeHUx Tapudamm.

4.8. Bunaropoaa banky

4.8.18. 3a obciyroByBanHs [I0TOYHOTO paxyHKY Ta 3a HIII CYIPOBigHI Ta JOAATKOBI MMOCIYTH, 110 HagatoThca KitienTy 3a JloroBopom
0aHKIBCHKOTO PaxyHKY, baHk HapaxoBye KoMicii Ta iHIII IUTaTH y po3Mipax, nependadennux Tapudamu baHky, oo Ait0Th Ha AaTy 3AIHCHEHHS
[TnatixxHoi oneparii 3a PaxyHkoM/HagaHHsI BiIIIOBIAHOT OCITYTH.

4.8.19. KowmiciitHa BuHaroposa criagyeTbcss KimieHTaMu BHKIIIOUHO Y TPHUBHSX HE3aJEKHO B TOTO, Y SKiil BalIOTI BiAKPUTHH
IMoTtounmii paxynok Kiienta. KowmiciiiHa BuHaropoga Moxke OyTH CITadeHa B TOMY YHCII HIUISIXOM 3ilicHeHHs [lebeToBoro mepekasy
BIAMOBIAHO 10 yMOB JloroBopy. Y BHIanKy, Skmo po3mip Oynp-skoi komicii B Tapudax BU3HaueHHI B iHO3EMHIH BAIIOTI, CIIaTa TaKol
KOMIcii 31iiicHIOeTBCST B TpHUBHI 3a odiniitnum kypcom HBY, BcraHoBnennMm Ha nary 3pilicHeHHs BiamoBimHoi IInmatikHoi omepamii 3a
PaxyHKOM/HalaHHS BiIIOBIHOT OCITYTH.

4.8.20. bank mMae mpaBo BHOCUTH 3MiHH 10 Tapudis y mopsaky, BcranoBieHomy y 1.2.7 Y ABO.

4.9. HapaxyBaHHs NPOLEHTIB

4.9.1. baHK HapaxoBYye Ta CIIAYy€e MPOIEHTH Ha 3aJMIIKN KOIITIB, IO 3HAXOAAThCS Ha [I0TOUHOMY paxyHKy, SIKIIO 1€ TepeaoaueHo
YMOBaMH BiANOBiTHOI baHKIBCBEKOT MOCIYTH, Y po3Mipax, BusHaueHuX Tapudamu.

4.9.2. HapaxyBaHHs Ta CIUIaTa MPOLEHTIB Ha 3aJIMIIKK KOIUTIB, 10 3HAXOITECA Ha PaxyHKy, 3[IHCHIOETECS HE PiJle OHOTO pasy
Ha MiCsLIb.

4.9.3.I1ix yac po3paxyHKy HPOIEHTIB IPUHMA€EThCs (haKTHIHA KUTBKICTh THIB y Micsi Ta poui (MeTos «hakt/dakT»).

4.9.4. TlpoueHTn Ha 3anMIIok Ha [TOTOYHOMY paxyHKY HapaxOBYIOTHCS 3 JHS HaIXO/DKeHHs KowWTiB Ha [TOTOYHHMH paxyHOK 10
KaJICHJAPHOTO JIHS, 1[0 TIepeye JHIO 3HATTS TPOLIOBUX KOWTiB. ba3a /U1 HapaxyBaHHs NPOLEHTIB BU3HAYAETHCS 3TiqHO 3 Tapudamu.

4.9.5.Cyma HapaxOBaHHX IPOLIEHTIB Ha 3aJMINOK KOIUTIB HAa PaxyHKy CIIauyeThcsi MIOMICSYHO, B OCTaHHiil OmnepauiitHuii 1eHb
KOYKHOTO MicsLi.

4.9.6.Slkmo 1e mepexbadeHO BUMOTAMHM YHHHOTO 3aKOHOJABCTBAa YKpaiHW, BaHK Mo)ke BHCTyHaTH MOJATKOBHM areHTOM IIOZO
CIJIaTH 70 OIOKEeTy CyMH MOAATKy, HapaxOBaHOTO 3a CTaBKOIO, BH3HAYEHOIO [l0JaTKOBMM KOJEKCOM, i3 3arajibHOi CyMH IPOIEHTIB,
HapaxoBaHUX 3a M0JIaTKOBHII (3BITHHI) MiCSI[b Ha CyMH KOIITIB, pO3MIillleHNX Ha PaxyHKax.

4.10. Oco6sMBOCTi BiAKPUTTS Ta 00CIyroByBaHHS JesikNX PaxyHkiB

4.10.1. Oxpemi paxynku 01 3apaxysanus 3apooimuoi nnamu, cmunenoii, nencii, coyianbhoi 0onomozu ma iHuIuX.

4.10.1.1. [lis 3apaxyBaHHs BHKIIOYHO 3apOOITHOT IUIATH, CTUICHIII, MEHCii, COMialbHOI JOMOMOTH Ta IHIIUX MepeadadyeHux
3aKOHOJABCTBOM YKpaiHM COLIaNbHUX BUILIAT (Pi3HuHii 0co0i BimkpuBaeThcs okpemuil [loTouHMIT paxyHOK ab0 BHKOPHUCTOBYETHCS BXKE
BIKPUTHH JJIs UX IJIeH paxyHOK (nami y uboMy myHKTI 4.10.1 — Okpemuii paxyHOK).

4.10.1.2. Oxpemuii paxyHOK Moke OyTru Biakputuii bankom Ha kxopucth KitieHTa sk Ha mincrasi BiamoBimHoro JloroBopy
0aHKIBCHKOTO PaxyHKY Ta 3asBu KiieHTta npo BinkputTs [10TOYHOTO paxyHKY, Tak i Ha MiICTaBi 3asBU MPO BIIKPHUTTS MOTOYHHUX PAXyHKIB Ha
KOpUCTh (i3uuHNX 0ci0, HamaHor baHKy cy0’ekToM TocmomaproBaHHA-poOoTonaBieM Kiienra (mami y npomy nyHkTi 4.10.1 —
Pobotonmasens), Ta ykinaneHoro Mixk bankoM ta Po6oTomaBiieM 10roBOpY Mpo BiIKPUTTS MOTOYHHX PaXyHKIiB HA KOPUCTh (Pi3HUHHX OCi0,
SIKIIO iHIIE HE TIepea0adeHo 3aKOHOJABCTBOM Y KpaiHH.

4.10.1.3. Y Bumaaky BinkputTss OKpeMoro paxyHKy Ha IiJCTaBi 3asBU IPO BIAKPHUTTS MOTOYHUX PAaXyHKIB Ha KOPHCTHb (Gi3MIHUX
oci6, Hamanowo banky PoboromaBuem, Ta ykiageHoro mix bankom Ta PoGoTonmaBuem IOroBOpy NMpo BIAKPHUTTS MOTOYHUX PaxyHKIB Ha
KOPHCTH (i3UIHMX 0ci0, BUAATKOBI omepamii 3a TakuM OKpeMHM paxyHKOM 3/1HCHIOIOTHCS JIUIIE Micis yKiIaaeHHs JoroBopy 6aHKiBCBKOTO
paxyHky Mixk bankom ta KitieaTom.

4.10.1.4. VY pa3i nagxomkenus Ha Okpemuii paxyHok KiieHTa KomTiB, 10 He BiAmoBimaroTh pexnmy OKpeMoro paxyHky, bank
Mae IPaBo 3TiJHO 3 BUMOTaMH 3aKOHO/ABCTBa Y KpaiHH, BHYTPINTHFOOAHKIBCHKUX Mponeayp Ta/ado mirounx Tapudis:

- BIIIMOBUTH B 3apaxyBaHHI TaKMX KOIITIB Ta MOBEPHYTH iX BIANPaBHHKY, NpU IbOMY baHK 3BinbHAE€TbCSA Bil Oyab-sKol
BI/INOBIIATBHOCTI 32 He3apaxyBaHH LUX KOWITIB Ha OKpeMuil paxyHOK;

- 3MiHUTH cTatyc OKpeMOro paxyHKy Ha 3BHYAilHMI MOTOYHHMH PaxyHOK Ta 3TiIHO 3 BUMOTaMH 3aKOHOJABCTBA YKpaiHH y
HOTOYHOMY MICsIlli Y HOJAJIBIIOMY HapaxoByBAaTH Ta CIUIAYyBaTh 0 OIO/DKETY CyMy MOAATKY, HAPaXOBaHOTO 3a CTaBKOIO, BU3HAYCHOIO
3aKOHOJIABCTBOM YKpaiHH i3 3aralbHOI CyMH IPOIEHTIB, HAPaXOBAHKX 3a IT0JaTKOBHUIT (3BITHHMIT) MicCAI(b Ha CyMy KOIITIiB Ha TakoMy PaxyHKy.

4.10.2. Oxkpemi paxynku i3 cneyianbHuM pedcuMom GUKOPUCIMANHA ONA OMPUMAHHA OONOMO2U 6 PAMKAX RPOZPAMU
«elliompumkay.

4.10.2.1. [Ins 3apaxyBaHHS AOIIOMOTH, SKa HaJa€ThCsl B paMKax JAepxKaBHOI mporpamu «elliqTpumka», 30KpeMa JOMOMOTH,
COLIJIBHOT JJOIIOMOTH, a0 IHIIMX BHUIUIAT, BU3HAYECHHX 3aKOHOAABCTBOM YKpaiHM, y TOMY YMCI OTPUMAaHMX Y paMKax NOIIOMOTH Bix
MIDKHApOAHHUX Oprasizaiii, ¢piznuHiii 0codi BigkpuBaeThest okpemuii [loTounnii paxyHok (gajii — €-paxyHok).

4.10.2.2. KiieHT He MOXe Ha/IaTU TOCTYII 10 CBOro €-paxyHKy iHIIUM 0C00aM LIIIXOM BUITycKYy J[0aTKOBUX KapTOK, a TAKOXK HE
MOJKe 3JIHCHIOBATH omepauii 3a €-paxyHKOM 3 BUKOPHCTAHHIM [11aTiXHOT KapTKH 32 KOPZAOHOM Ta HE MOXKE BUKOPHCTOBYBAaTH €-paxyHOK
IUTSL pO3paxyHKIiB y Mepeski [HTepHeT Ha 3aKOpIOHHMX caifTax.

4.10.2.3. [lo €-paxyHKy MOXe BHIycKaTucs [InaTixkaa KkapTka, sika Moxxe OyTH y BUTIISII:

- mractukoBoi [Inarixuoi kapTkH, a6o

18



VuiBepcanbHuii 10roBip GaHKIBCHKOT0 00CIyroByBaHHs KiIi€eHTIB — ¢izundnux oci6 y AT «BAHK KPEJUT JAHITIPO» (Bepcis 24.3)

- mudposoi IInarikHoI KapTKu (32 HasIBHOCTI Takoi TexHiYHOI MOXJIMBOCTI y Banky). ¥V pasi Binkpurrs Knienrom Ilnatikaoi
KapTKu yepe3 MobinpHui 3acTocyHok KimieHTy BinkpuBaeThes nudposa [lnarixxaa kapTka, npu npoMy 3a 6axaHaaM Kiienrta no uudposoi
[InaTi>xHOT KapTKU MO>Ke OyTH BUITyIIEHA IIacTUKoBa [InaTixHa kapTka. Y TakoMy pa3i Ha miacTUKoOBil [1maTikHil KapTLi He 3a3HAYa€THCS
kox CVC2/CVV2.

4.10.2.4. Tlopsnok BiOKpUTTS, 0OCITyroByBaHHS (B TOMY YHCII BUKOPUCTAaHHS KOWITIB) €-paxyHKY, a TAKOK BUIIAJKU Ta TMOPAIOK
3aKpUTTsl €-paxyHKy BH3HAYAIOTHCS 3aKOHOAABCTBOM Ykpainu Ta YJIBO (B 4acTuHi, IO HE CyNepedHTh BiANOBITHOMY 3aKOHOIABCTBY
VYxpainn).

4.11. Mopsapox 3akpurts Paxynky

4.11.1. PaxyHOK MOXe OyTH 3aKpUTHIL:

- 3aiHimiatuBoro KitieHTa - Ha migcTaBi MOAAHOI 3asBH PO 3aKpUTTA [10TOUHOTrO paxyHKY;

- 3aiHimiatuBolo BaHky - y Bunankax, sBu3Hauenux m.4.11.4 VIBO;

- Ha MiJICTaBi BiIIOBIIHOTO PIillICHHS CY/Y;

-y pa3si cMepTi BJacHHKA paxyHKY — Ha MiJIcTaBi MOJaHOTo 10 baHKy cBigouTBa PO cMePTh (OpHUTiHATY 200 HOTAapiaJIbHO 3aCBITYCHOT
KOMi{) Micys BUIUIATH KOILITIB CHAaJKOEMIIO(SIM) Ta iHIIUM 0c00aM Ha MiZcTaBl JOKYMEHTIB, BU3HAYCHUX 3aKOHO/IABCTBOM Y KpaiHH;

- 3 IHIIUX MiACTaB, epedaueHNX 3aKOHOaBCTBOM YKpainu ado JloroBopoM npo HapauHs bankiBckkoi mocmyry.

Banx 3axpuBae [Torounnii paxyHOK, Ha KOIITH SIKOTO YCTAaHOBJICHO OOTSDKCHHS MaifHOBHX IIpaB BiAMOBIIHO 0 YMOB BiAIIOBITHOTO
noroBopy Mix KirieHTOM Ta 00TsDKyBadeM, JIHIIe 3a 3roJ010 00TsHKyBada, KpiM BHIAKIB, BH3HAYEHHX 3aKOHOAABCTBOM YKpaiHU.

4.11.2. Y pasi orpumanss bankowm 3asBu Kitienta mpo 3axpurtst [Torounoro paxyHky bank 3milicHIOE 3aBepuianbHi omeparii 3a
[TorounnM paxyHKOM (3 BUKOHaHHS [IMaTiXHUX IHCTPYKIIN CTATYBaYiB, BUIIATH KOILITIB TOTIBKOIO, IEPEpaxyBaHHs 3aJUIIKY KOIITIB 3TiTHO
13 3asBor0 KiieHTa).

4.11.3. Haroto 3akpurts [loTouHOTO paxyHKy BBaXKaeThcs HACTYNHUH OnepariifHuii 1eHb 3a THeM BUIUIATH/TIEpEepaxyBaHHS 3aIUIIKY
ko1TiB 3 [loTrouHOTO paxyHKy. SIKIIO Ha ATy NPHUHATTA 3asBH Mpo 3akpUTTA [loTouHOTO paxyHKy Ha [loTOYHOMY paxyHKy HEMa€ 3aJIUIIKY
KOIUTIB Ta/ab0 3a00proBaHOCTI Ta 3a3HayeHa 3asBa mojaHa B OmepauiifHUi 9ac, TO AaTOK 3aKPHUTTS LBOro II0TOYHOrO paxyHKy € ICHb
orpuManHs baHkom 3a3HaueHof 3asBu. KitieHT Moke 3BepHyTHCS 10 Binminenus banky mis oTpuMaHHs NOBiIKHY po 3akpuTTs [loToynoro
paxyHKy.

4.11.4. bank mae rpaBo po3sipsatu J{oroBip 0aHKIBCHKOTO paxyHKY Ta 3akpUTH [I0TOUHMH paxyHOK Y HACTYITHUX BHIAKax:

- y pasi BcraHOBIeHHS KilieHTY HenmpHHHATHO BHCOKOTO PU3HMKY BiJIIOBIJHO JO BHYTPILIHIX JOKYMEHTiB BaHKy, IO perymrormTh
MUTaHHS YOpPaBIiHHS pU3MKaMH y cdepi 3amobiraHHs Ta MPOTHAIT Jeraiizanii (BiAMHUBAHHIO) TOXOMIB, OAEPKAHUX 3IOYMHHUM IIUIIXOM,
(iHaHCYBaHHIO TEPOPHU3MY Ta (piHAHCYBAHHIO PO3IOBCIOKEHHS 30p0Oi MacOBOTO 3HUILICHHS;

- y BHUMaaKax nopymeHHs Kii€eHTOM HOpM YMHHOTO 3aKOHOJABCTBa YKpaiHM a0o SIKIIO HasBHICTH MpaBOBiZHOCHH 3 KitieHTOM
MIPU3BOAUTH YU MO>KE TIPU3BECTH 0 MOPYIIECHHS HOPM 3aKOHOAABCTBa YKpaiHH, B TOMY YucIi y cepi 3amobiraHHs Ta IpOTHIIT Jieramizamnii
(BiIMMBAHHIO) JIOXO/IB, OAEPKAHUX 3JIOYHHHUM LUIIXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAaHHIO PO3IOBCIOKEHHS 30p0Oi MacoBOTrO
3HUIICHHS;

- y pasi nmopymienHst KirieHToM cBoix 3000B’s13aHb 3a JloroBopoM OaHKIBCHKOTO PaXyHKY;

- y pasi, sxkmo [lnatixai onepauii 3 nporo PaxyHky, ininiaropom sikux € Kiienr, ta Ilnatixai onepanii Ha neii PaxyHok (3a
BUKJTFOUCHHSIM Omepail, iHiniiioBannx baHkoM) He 3MiHCHIOIOTECS IPOTATOM 1 POKy;

- Yy BUIIAJKy BiZIMOBH KOHTPOJIFOIOUOTO OPTaHy, 10 SKOTO HaACUIAETHCS iH(OpMaLis po BinkpuTTs [loTouHOTO paxyHKy, Y B3STTi Ha
00mik [ToToyHOro paxyHKy (i3udHOi 0co0H, siKa 3apeecTpoBaHa K (izudHa ocoba-miAnpreMens ado K 0co0a, AKa MPOBAAUTH HE3AIEKHY
npodeciiiHy MisUTbHICTD;

- y BUNaAKy BiaMoBH bauky y Bumaui Kpenury, sSkio paxyHOK OyJo BiIKPUTO JUIsl 3apaXyBaHHs KPEIUTHHX KOILITIB;

- y BHNAJAKY, Ko KilieHT Beie pU3HKOBY AisUIbHICTB, 30KpeMa, ajie He 00MEeXYI0UNCh, TPOBOIUTE Olepallii, IPOBECHHS SIKHUX Yepe3
bank, Ha nymxy BbaHky, npu3BoauTh 00 MOXe NPH3BECTH IO MOPYLISHHS HOPM YMHHOTO 3aKOHOJABCTBa YKpaiHu Ta/abo 3akOHOaBCTBA 3
MIPUHIUIIOM €KCTPAaTePUTOPiaTbHOCTI;

- y BUMAAKY, KMo baHK MpuifHAB pilIeHHS MPUNWHHATH HaJaHHA BCiX abo BHM3HAUYeHMX BaHKOM Ha BIACHWH PO3CY. IMOCTYT UL
KITIEHTIB OKpeMoi KaTeropii abo KITi€HTIB, IO MPOXHUBAIOTH B OKPEMOMY PETiOHi, BU3HaYeHOMY baHKOM;

- B IHIIUX BUITQJKaX, BCTAHOBICHHUX Jl0roBOpoM a0 3aKOHOJABCTBOM Y KpaiHU.

Bank Takox Moske BimMoBHTHCS Bi JloroBopy 6aHKIBCHKOTO paxyHKY Ta 3akputH [lotounwmii paxyHok 3 EIN3, mo OyB BiakpuTuii 1is
3IifiCHeHHsI KpeIUTHHX omepaliii (i3 BcraHoBneHHsM JiMitTy KpeautHoi minii abo Osepapadry), 6e3 noganus KiieHToM 3asBU po 3aKpUTTS
PaxyHky y BUnajKax:

- sKmo nporsaroM 90 KaleHTapHHX AHIB 3 THS IIOBHOTO IOTAIIeHHS 3aboprosaHocTi 3a Kpemuramm moroBopom 3a IloTounmm
paxyHKOM He 3aiiicHIoroTecs Ilmatixkui omeparii, BigcyTHIH 3ammumiok BiracHuX komTiB Kmienra nHa Ilotounomy paxynky 3 EII3 Ta me
BcTaHOBIIeHHH nimiT KpenutHoi ninii/OBepapadty abo BcTaHOBIEHHH, ale He BUKOPUCTOBYBABCS KITi€HTOM MPOTATOM IBOTO CTPOKY;

- skmio npotsiroM 180 kaneHIapHUX IHIB 3 MOMEHTY BinkpuTTs [loTounoro paxyHky 3 EII3 He OyB BcTaHOBJICHMI KPSAUTHUI JTIMIT
3rizHo 3 ymoBamu KpeaurHoro morosopy.

4.11.5. Skmwo iHIIe MpsSMO He BHU3HAYEHO 3aKOHONABCTBOM YKpaiHu Ta/abo JloroBopom, y pasi 3akputts [loToyHoro paxyHky 3a
iHiLiaTHBOIO bBaHKy 3anMIIoK KOWITIB mepepaxoByeTbess 3 IlOTOYHOrO paxyHKy Ha BiANOBiIHMN OaHKIBCHKHI pPaxyHOK, Ha SKOMY
00JIIKOBYIOTBCS TaKi KOIUTH 33 HEAIIOUMMH PaxyHKaMu, Ta 30epiraroTbcsi Ha HbOMY 10 MOMEHTY 3BepHeHHs Kiienrta no banky 3 meroro
PO3TIOPSIKEHHS [IUMU KOIITaMH (TaKWi 3aJIMIIOK KOIITiB MOke OyTH BUaHMI! TOTiBKOIO ab0 epepaxoBanuii bankoM Ha iHIIMi, BU3HaYeHHI
KitienTOM, paxyHoK).

4.11.6. Ilpu pozipBanHi nimoBux BimHOcWH 3 Kiientom BimmomimHo mo m.20.1.5 bank 3akpuBae BinmoBimHuii PaxyHok. VY pasi
HasBHOCTI 3aJMIKy KOmTiB Ha Paxynky Bank 3akpmBae BimmoBimHmii PaxyHOK micis HpoOBeIeHHS 3aBepIIANBHHX OIepamniil 3a TakuMm
PaxyHkoM abo mepepaxyBaHHs KOIITIB Ha OKPEMHii aHANITHYHUH paxyHOK. Y pa3i 3BepHeHHs1 KilieHTa 3 BUMOTr0I0 OTPUMAaHHs KOLITiB BOHU
HepepaxoByIOThCs Ha paxyHku KitieHTa, 10 BiAKpHTI B iHIINX OaHKax, npoTsroM 3 Pobounx aHIB.

4.11.7. Ha 3anuIuok KOIITiB, m0 OyJIM HepepaxoBaHi Ha PaxyHOK /s OOJMIKy KOIUTIB 3a HEHIIOYMMH paxyHKaMH, MMPOLIEHTH He
HapaxoBYIOThCS.

4.11.8. IincraBamu aist posipBaHHs JloroBopy OaHKIBCBKOTO paxyHKY Ta 3aKpUTTs [IOTOYHOTO paxyHKy € TaKOX IHCHMOBa
JoMoBIeHicTh CTOpiH 1 iHIII YMOBH IPHUITMHEHHS 30008’ s13aHb, Hepea0dadeHi YNHHUM 3aKOHOJaBCTBOM Y KpaiHH.

PO3LT 5. ONEPAIIIT, ITO 3AIMCHIOIOTHCA 3 BAKOPUCTAHHSM IIATIZKHAX KAPTOK
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5.1. O6cayrosysanns [Totounux paxynkiB 3 EII3 ta npoBeneHHs omnepaniii 3 BukopucranusM [lnatixaux xapTok 3a [Torounumu
paxynkamu 3 EII3 3giiicHIoroTbCS y mHOpsaky, BusHaueHoMy posaiiom «BIAKPUTTSA TA OBCIIYIOBYBAHHA ITOTOYHUX
PAXYHKIBY, 3 ypaxyBaHHSIM 0COOIHBOCTEH, BUKJIQACHUX Y LOMY PO3ALTi. Y pasi po30iKHOCTI Mk yMOBaMH 00ciyroByBaHHs [loTrouHOTO
paxyHnky Ta [lorounoro paxysky 3 EII3 no ITorounoro paxynky 3 EII3 3acTocoBYIOTECS YMOBH 00CIyrOBYBaHHS, BU3HAUEHI LIUM PO3IIIOM.

5.2. Tlepen yxnamanusMm JloroBopy OaHKiBCbKOTo paxyHKy KiieHT momatkoBo 3000B’s3aHuil o3HaiiomuTHCh 3 Tapudamu,
nioB’s;3anumiu 3 EIT3, ymoBamu oneprxanus [Inatixaoi KapTKy, epeTikoM He0OXiJHUX JOKYMEHTIB Ta IIpaBmIaMy 0€3MeYHOr0 KOPHCTYBaHHS
[TnarixaUMEI KapTKamu, mo MicTsatees B Y JIBO Ta/abo onprmrogaeni va OdiniitHomy caiiti barky (Bkianka «[IpuBatauM ocobam/ I[TnatixHi
kapTku//lebeToBi kapTki») Ta y Binninennsx banky.

5.3. Kiient otpumye enextponnnii [1IH-xox no ITnarixHoi kapTkn y Burisai TekcToBoro moBinomieHHS Ha OCHOBHUH HOMep
Teneony.

5.4. Odopmiaenns Ta emicis (Bumyck) IlnaTixHux kapTok

5.4.1.11naTikHi KapTKH MOXYTh BHITyCKaTHCA y BUIJIANI muiacTukoBoi [lnmatiknoi kapTku abo mudposoi [lmatixHoi kapTku, 3a
HasBHOCTI TaKoi TEXHIYHOI MOKIUBOCTI y banka.

5.4.1.1.Tenepanis mndposoi [1naTi>kHOT KapTKH 3/[IHCHIOETHCS:

- y Cucremi FreeBank nmutsixom Bu6opy KitieHTOM BigmoBigHOT OmIIit;

- B IHIIKX AUCTaHIIMHUX Ta (i3UYHMUX KaHAIAX 00CIYroByBaHHs KTi€HTIB BaHKy (B TOMy 4HCII MAPTHEPCHKUX KaHAAX).

3a GaxxannaMm Kiienta no mudposoi [lnatikHoi kapTku Moxe OyTH BUIIyIIeHa IUlacTHKoBa IlmaTikHa kapTka. Y TakoMmy pasi Ha
rractukoBiit [InaTixHil kapTai He 3a3HavaeThes kox CVC2/CVV2.

5.4.1.2. IlnactuxoBa [TnatixkHa kapTKa Ha iM’s1 JlepkaTelist BUITyCKa€ThCS:

- Ha mijcrasi noganoi Kiientom 3asBu 1po BigkputTTs [IoTouHOTO paxyHKy Ta BHITycK [naTi>kHOT KapTKH abo 3asBU PO BHITYCK
[TnaTixxHOT KapTKH 32 yMOBH 000B’sI3KOBOTO Mpe/’ sBICHH: JlepkaTeneM nacmopTa, abo iHIIOro JOKYMEHTa, 10 MOCBIIUYyE HOTo 0c00Y;

- IUIIXOM 3aMOBJIEHHS BHUITYCKy IutacTukoBoi [lmatixkaoi xaptkm y Cucremi FreeBank no BumymeHnoi panime mudgposoi
[TnarixHOi KapTH, 32 HASIBHOCTI TEXHIYHOT MOKJIBOCTI.

Slkmmo mpoTaroM 3 MicAIiB Micsis 3aMOBIICHHA TUIacTUKOBO1 [1maTixkHoi kapTku Jlepxarens He 3°IBUBCS 1A 11 OTpUMaHHA, baHk Mae
MpaBO 3HUIIUTH TaKy [1maTixHy KapTKy, IpH IIbOMY KOMICis (32 HaSBHOCTI) 3a i1 BUIYCK (IIEpEBHITYCK) HE TIOBEPTAETHCS.

5.4.2.TlnactuxoBa [Inarinaa kapTka MoKe iepenaBatucs [lepxatento y Binninenni baaky abo uepe3 napTHepcbKy KOMIAHIIO, 3 IKOIO
Bank mae Bimnoigamii morosip. [lmactukoBa [lnatikHa xapTka mepemaeTbes Jlepixarento B HEaKTUBHOMY CTaHi. AKTHBALis ITACTUKOBOT
[TnatixHOi KapTKH MOKe 3IiHCHIOBAaTHCS IILIXOM IIPOBEAEHHs Iepiuoi onepanii B 6ankomari 3 BBeneHHs [IIH-koxy abo ckanyBaHHS 4n
BBe/leHHs pekBi3nTiB [lnarikHoi kapTku y Cucremi FreeBank ta minTBepmkenns wiei oneparii OTP-naposewm, 3a HassBHOCTI Takoi TEXHIYHOT
MOYKJIMBOCTI.

5.4.3.KutienT 3000B’s13aHUH Mix Yac 3aMOBJIEHHs [1MaTiKHOT KapTKH CIUIATHTH KOMICiHHY BHHAropoxy 3a ii BHITyCK (IIEpPEBHITYCK),
SIKIIIO Taka Kowmicis mependaueHa Tapudamu.

5.4.4.Y BUKITIOYHHX BHUMAAKax Ha po3cyn banky ctpox aii [1marixkaoi KapTKH Moske OyTH mponoBkeHnit (6e3 nepeuirycky [lmarixuaoi
kapTkn). [Ipo mpuitHATTS Takoro pimeHHs bank inpopmye KiieHTa nuisxom HanpasieHHsS TeKCTOBOTO MOBIOMIICHHS (SIKIIO PillIeHHS HOCUTD
IHAMBiTyaIbHAN XapakTep) ado MUIIXOM pO3MIIIEHHs BiAMOBIMHOI 3HE0coOeHOo1 iHpopmarii Ha OdiniitHomy caiiTi baHky (sSKmIo pimeHHs
I10/10 NIPOJOBKEHHS CTPOKY Aii [InaTikHUX KapTOK He € iHauBinyaispHuM), a Kiient/[lep>kaTens BiAnoBizae 3a omneparii 3 BAKOPHCTaHHIM

ITnarixHOi KapTKM Ta 3a JOTPUMAHHS BCIX 3aX0/iB O€3MEeKH IiJ| Yac KopucTyBaHHs [1maTiXkKHOIO KapTKOIO IMPOTATOM HOBOTO CTPOKY i1 mii.

5.5. Odopmienns JoaaTkoBuxX KapToK

5.5.1.KutieHT MOe HaiaTu OCTYI 10 cBoro I10TOYHOro paxyHKy iHIIMM 0CO0aM HIIIXOM BHITYCKY JI0ZaTKOBHX KapTOK, SIKIIO Taka
nociyra nepen6adyena Tapudamu ta/ado ymoBamu baHKiBCBKOT TOCITYTH.

5.5.2. bauk npoBoauTh Inentudikaiiro Ta Bepudikariiro ocodu, Ha iM’s SIKOT 3a 3aBOIO BIaCHUKA PaxyHKy BumyckaeThes JlomaTkosa
KapTKa, Y MOpsIIKY, BU3HAYEHOMY YMHHHUM 3aKOHOJABCTBOM Y KpalHH.

5.5.3. lepkatens [1oqaTkoBOT KapTKH Ma€ MPaBo :

- KOpHUCTyBaHHS KomTaMd Ha [lorouyHOMy paxyHKy y pamkax OrmeparmiifHoro nimitTy, BcraHoBieHoro KiieHTOM, Ta HE MOXKe
3MIHIOBATH TaKl JTIMITH;

- IIpH 3BepHEHHI 10 KOHTaKT-1IeHTpY - OTpUMaTH iH(POPMAIiIO MO0 3aJHIIKy Ha PaxyHKy, 10 SKoro BUmyIleHa JlomaTKkoBa KapTKa,
icTopii ABTOpHM3aIlii BUKIIOYHO 32 [101aTKOBOIO KapTKOI0, 0OPMIICHOO Ha HOTO iM’s1;

- 3a0moxyBatn JlonaTKOBY KapTKy Y BHITJKY il BTpaTH YU BHKPAJICHHS 32 YMOBHU HaJaHHSI HEoOXiTHOT iH(opMarii A 0AHO3HAYHOT
InenTudikanii JlonatkoBoi kapTku Ta ii Jepxarens.

5.5.4.KiieHT Mae ipaBo 3BepHYTHCS 10 baHKy /11 BUnycKky Jlo1aTkoBo1 KapTKU 3a yMOBH, IIO Taka mociyra nepeabadena Tapudamu.

5.5.5.KiieHT sik BacHUK PaxyHKy, 0 SIKOTO BHUITyCKaeThcsl [lomaTkoBa KapTKa, IUIKOM Ta MOBHICTIO po3yMie, mo Bci [lmaTixkai
oreparii, BIMHEHi 3a gormoMororo JlonaTkoBoi KapTKH, BiJoOpaxaloThes 3a fforo PaxyHnkoM Ta 3a paxyHoKk iforo komriB. KimieHT posymie ta
mpuiiMae BCI PHU3UKH, SIKI MOXYTh BHHHUKHYTH Ipu 3AilicHenHi [lmaTixHmx omepariif 3a gomomororo JlonaTkoBoi KapTKH, a TaKOXK
miATBEpKYE, o KITieHT caMOCTiifHO Hece BIAMOBIAANBHICTE 3a Bei [lmatiHi oneparii, siki BUNHEHI 3a 10ToMororo J{o1aTkoBoi KapTKy, Ta
y BUNaAKy BUHHKHEeHHS HecaHnkiioHoBaHoro oBepapadTy 3000B’I3y€ThCS CBOEYACHO Ta B IIOBHOMY 0OCSI31 OTaCHTH TaKy 3a00proBaHICTh B
MOBHOMY 00Cs3i Ta CIUTaTH BCl iHII HapaxyBaHHSA, mependadeHi ymoBamu ykianeHux Kimienrom [loroBopie 3 bankom, B cTpoku/TepMiHH,
BU3HAYEHI TakuMH J[oroBOpamMH.

5.6. IlnaTtickni onepauii 3 Bukopucranuam IlnaTiskHux kapTok

5.6.1. Pexxum ¢ynkuionyBanns [lorounoro paxynky 3 EII3, Bukopucranns [TnatikuHux kapTok Ta 3ailicHenHs [TmaTikHHX
orepariii 3a 1onoMororo [InaTikKHUX KapTOK PEryJroeThesl 3aKOHOAABCTBOM YKpainu, JloroBopom Ta npaeunamu [InatixHoi cuctemu, a y
pasi 3ailicHeHHs mepekasiB 3 KapTKu Ha KapTKy — Takox [IyOmiunum moroBopom (odeptoro) AT « BAHK KPEJUT AHIITPO» npo ymoBu
HaJaHHs nociayru «P2P-nepekasu 3 kapTKH Ha KapTKy», 10 onyoiikoBanuil Ha OdimiiiHomy caiiti banky (Hagani nmo texcry — Odepra).
[TnaTi>xHOIO OMEeparlielo 3 BAKOPUCTaHHAM [ IMaTihKHUX KapTOK BBAKAETHCS TaK0XK Oyab-ska [1naTixkHa omeparlist 3 BAKOPHCTaHHSIM PEKBI3HTIB
[TnaTixxHOT KapTKH.

5.6.2. Komrru 3 ITotounoro paxynky 3 EII3 He MOXyTh OyTH BHKOpHCTaHI 3a gormoMororo IInaTi>kHol kKapTKu [JIst 3MiHCHEHHS
1HO3EMHHX IHBECTHIIIH B YKpaiHy.
5.6.3. ITnarixHi onepauii 3 BukopucTaHHAM [11aTiXHOT KapTKH 3AiHCHIOIOTECS Y MeXKax BUTpaTHOrO JiMITy, a [J1s IPOBEICHHS

nepekasiB 3 KapTKd Ha KapTy — 3 ypaxyBaHHSM JiMiTiB, mo 3a3xaueHi B Odepri. V pasi Haganus Bankom Kumienty Kpenuty y dopmi
Ogepapadry abo Kpeautroi ninii (sikio ue nepeabadeHo ymoBamu HagaHHs baHkiBcbkoi mociyru) [Tnarikui onepaii 3 BAKOPHUCTAHHAM
[TnarixHOT KapTKH 31 HICHIOIOTECS Y MEXaX BIaCHUX KOLITIB Ha PaxyHKy, a y pa3i ix HefocTaTHOCTI — 3a paxyHok Hajganoro bankom Kpeaury.
Oneparii 3 BukopucranusM [lnaTixno{ KapTKu 34IHCHIOIOTECS Y Mexax BurpaTtHoro mimity. JlogatkoBo 1o koxkHOI [InatixkHoi oneparii 3

20



VuiBepcanbHuii 10roBip GaHKIBCHKOT0 00CIyroByBaHHs KiIi€eHTIB — ¢izundnux oci6 y AT «BAHK KPEJUT JAHITIPO» (Bepcis 24.3)

BUKOPUCTaHHAM [InaTikHOT KapTKH MOXYTh 3aCTOCOBYBATHCS OOMEXeHHs (JTiMiTH), BCTaHOBNIeHI baHkoMm Ta [ifoui cTaHOM Ha JHary
iHiniroBaHHA BianosigHoi Ilmatixuoi omepamii. ¥V pasi, skmo mo meBHoi [lmarixnaoi omepamii 3 BuKOpHcTaHHAM [InmaTixHOI KapTKH
3aCTOCOBY€ETHCA JBa Ta O1IbIIe Pi3HOBUAIB 0OMeKeHHs (JIiMiTiB), To [lnarixkHa omnepariist 3 BUKOpucTaHHAM [1naTikHO{ KapTKK IPOBOAUTHCS
3 JOTPUMAaHHSAM HaiiMeHIIOro oOMeXeHHs (JIiMiTy), aje B OyAb-iKOMY pa3l 3 AOTPHUMaHHAM OOMEXEHb (JIIMITiB), mepeadaueHHux
3aKOHOAABCTBOM YKpaiHu (y pasi iX HasBHOCTI).

5.64. Jeprxareni BuKopuctoByroTh [ImaTixHi KapTky, sk 3aci0 s iHinianii HactynHuX [InaTikHUX onepamiit:

- 3MiHCHEeHHs1 OE3rOTIBKOBHX PO3paxyHKIB 3a ToBapH (TIOCIYTH), Yy TOMy 4HciIi B I[HTepHeT-MarasuHax, SIKIIO L€ TNependadyeHo
BIZITIOBITHOO TOPTOBEITLHOKO a00 CEPBICHOK YCTaHOBOIO;

- IepeKas KOIITiB;

- OoJlep>KaHHS TOTIBKHU y Kacax baHKiB Ta uepe3 OaHKOMAaTH, 1110 BUAAIOTH KOIITH 3a JaHUM THIIOM KapTku, sik Ha Teputopii YKpaiHu, Tak
132 KOPZIOHOM:

» y kacax baHKy — B yKpaiHChKHX TPHBHsIX a00 y BaJtoTi PaxyHKy;

» y Gankomarax baHKy — B yKpalHChKUX TPHBHSX;

» 'y GaHKOMarax Ta Kacax iHIIMX HaJaBayiB IUIATDKHUX MOCIYT — B YKPAIHCHKHX IPHBHSIX;

» y GaHkomarax Ta kacax (hiHAHCOBHMX OpraHizauiii 3a MexamMu YKpaiHH — y BaJIIOTi KpaiHH nepeOyBaHHs Ta/abo y BaFOTi, LIO
JI03BOJICHA MiCIIEBUM 3aKOHOJABCTBOM.

5.6.5. TIlim gac 3miiicHenHs [epxkateneM [InaTiHUX omepariiif i3 3HATTS TOTIBKOBUX KOIITIB 32 JONMOMOTOI0 [11aTixkHOT KapTKH y
kaci banky Ta iHIMX OaHKIB KacHp Mae MPaBO BUMAraTu Mpexa sSBICHHS TOKYMEHTa, IO ITOCBITIye 0co0y, — macmopTa abo JOKyMEHTa, 10
HOro 3aMiHIOE.

5.6.6. B oxpemux Bumagkax, y pasi BigcyrtHocti [lmaTikHOi KapTKu, Ha MiIcTaBi mMHCHMOBOi (mamepoBoi) 3asBu KiieHta Ta
npoBeneHHs HanexxHoi InenTudikanii Kmienra bank Bugae yepe3 kacy roTiBKOBI KOIITH Y MeXaxX cyMu BurparHoro miMity Ha PaxyHky 31
crutatoro Kiienrom xomicii 3riHo 3 Tapudamu, o Tir0Th Ha JeHb 31HCHEHHS omepalii.

5.6.7. Tapudamu banky Moxe OyTH nependadyeHo BCTaHOBIEHHs He3HMKyBaJbHOTO 3anumKy Ha PaxyHky. Y TakoMmy BHHanKy
HeoOXiJHa YaCTHHA IPOIIOBHX KOIITIB — cymMa He3HmkyBanpHOTO 3auiKy Gnokyerhbest Ha Paxynky Kitienta no 3akinuenus xii Jloroopy
0aHKIBCHKOTO paxyHKy, Ha IiacTaBi skoro Binkputuil [Totounuii paxynok 3 EIT3. He3HmwkyBanbHUI 3aJIHIIOK MPU3HAYEHHUH 3a0€3MeUUTH
PpOo3paxyHKH 3 BUKOpUCTaHHIM [LnaTi>kHOi KapTKu. Bamora He3HIKyBanbHOTO 3aIMIIKY BiAIOBiAa€e BaioOTi PaxyHKy.

5.6.8. Ilix wac mpoBenenus [InaTi>xHoi onepartiii 3a omomororo [11aTi>KHOT KapTKH 3IiIHCHIOETBCS TUMYACOBE OJIOKYBAaHHS KOIITIB Y
cyMi Ilnarixaoi onepamii, komicii banky Ta iHmmx cym, nepeabauerux Tapudavu banky. Po3010KyBaHHS UX KOWITIB 3iHCHIOETHCS 3a
YMOBH CIHCaHHS BiINOBIAHOI CyMH KOIITIB HA BUKOHAHHS Takoi onepaii 3 PaxyHky. ¥ pasi, AKIo cnrcaHHsa KOITiB 3 PaxyHKy He BinOymocs
npotsiroM 30 KaJeHIapHUX JHIB, I[i KOIITH PO30JIOKOBYIOTHCS.

5.6.9. Sxmo ITnaTixkHa omepanist iHILIIOETBCS OTpHUMyBadeM 3 BukopuctanHsaM EIT3 Ta 11 Touna cyma HeBinoma KiieHTy B MOMEHT
HaJaHHs HUM 3roau Ha BUKoHaHHA [lnatixnoi onepaii, KitieHT BBaXkaeThcsl TakuM, IO HaAaB 3rofqy Ha OiiokyBaHHS baHkoM BimmoBimHOT
CcyMH KOWITiB Ha PaxyHKy, 3a yMOBH BiICYTHOCTI BiikinkaHHs KiieHToM 3ronmu Ha npoBenieHHs Takoi [lnatixkHoi oneparii.

5.7. bamk iHpopmye Kiienta mpo koxHy 3xificHeHy IlmaTikHy omepamiro 3 BHUKOpPHCTaHHAM [InaTikHOI KapTKH MHIIIXOM
HarpaslieHHs1 TeKCTOBOTO MOBIIOMIICHHS. Y BHIIAIKY HETIOIaHHS 3adBH/HeHaaaHHs 3roan KirienToMm Ha migkmodeHHs nocmyra GSM-banking
abo momanHs KiieHToM 3asBU mpo BiOMOBY Bif oTpuMaHHS TeKCTOBHX MOBioMIeHb (BimkmodeHHS mocayrn GSM-banking) KiienT
BBa)XAETHCS TaKUM, IO BiIMOBHUBCS Bi/I OTPUMAaHHS IOBiOMIIEHHS PO KOXKHY 3xilicHeHy [lmatikHy onepamito, a 000B’s130k banky momo

noBizomiteHHst Kiienra npo 3nidicHeni [InaTikHi onepanii 3 BukopuctanHs [1naTiKHOT KapTKHU BBa)Ka€ThCs BUKOHAHMM. BUKOpHCTaHHS
[TnatixHOi KapTKU 3 METOIO, L0 He BiAINOBIJac YNHHOMY 3aKOHOJABCTBY YKpaiHH, y TOMY YHCIi 3 METOIO 3HiHCHEHHS IiANPUEMHHUIIBKOT
NiSUTBHOCTI, @ TAaKOX OIUIATH BapPTOCTI TOBapiB a0 IMOCIYT, O0Ir SIKMX 3a00pOHEHO 3aKOHOIABCTBOM YKpaiHH, 3a00pOHSETHCSA. Y BUIAIKY
BUSBIICHHA baHkoM (axTy BukopucTaHHs [InatixkHOI KapTKU A1 301HCHEHHS i, 0 MAIOTh O3HAKH NPOTUIIPABHUX, baHk Mae mpaBo HajgaTH
BIAMOBiAHY iH(GOpPMALII0 MPAaBOOXOPOHHHM Ta/ab0 IHIIMM YMOBHOBaXCHHUM JIEPKABHUM OpraHaM Yy TMOPSAKY, BCTaHOBJIECHOMY
3aKOHOJABCTBOM YKpaiHH, Ta BiIIMOBHUTH Y MPOBEICHHI OKPEMHX OTepalliii abo MpUIMUHUTH 00CIyroByBaHHs KiieHTa BiIMOBIOHO A0 yMOB
YIBO.

5.8. Ocobausocri 3aiiicHenns [LnaTizkuux onepauiii 3 BukopuctanusaM IlaaTizkaux 3aco0iB 3a KOpKIOHOM 200 PO3paxyHKIB y
Mepe:xi IHTepHeT Ha 3aKOPIOHHMX caiiTax

5.8.1.¥ pasi, axmio [TnatixkHa onepartist 3a [Totounum paxyrkoM 3 EI13 3ificHIOETECS 32 KOPZOHOM, 30KpeMa.:

- nociryra abo ToBap HagaeThest abo Oyze mpuadaHa Ha TepUTOpil YKpaiHH, aje depe3 iHO3eMHUH O6aHK ab0 MPOIECHHTOBUH IIEHTP
(orutaTa aBiaKBHTKIB, pe3epB TOTENIB, OPEHIA aBTO TOIIO); a00

- HOCIyra HaJaeTbesl 32 KOPAOHOM iHO3EMHHUM OaHKOM a00 ()iHAHCOBOIO YCTaHOBOIO, abO MPOIECHHIOBHM HEHTPOM (10

00CIIyroBye iHO3eMHHI OaHKOMaT, MarasMH abo iHTepHeT-pecypc), 3okpema 3 BukopuctanHsM nocnyru DCC (Dynamic Currency
Conversion) miJ yac OTpUMaHHS TOTiBKM y OaHKOMATi YM Kaci, OIJIATH TOBAapiB Ta IOCIYT 32 KOPAOHOM Yy TOProBeJbHiil Mepexi abo Ha
iHO3eMHUX IHTEpHET-pecypcax TOLIO,
TO CyMma omeparii, mo moBigomieHa KirieHTy mim dac 37iicHeHHs omeparii (Ha ekpaHi OaHKoMaTa, TepMiHalia, Ha caiTi, TEeKCTOBHM
MOBIJOMJICHHSIM TOIII0), MOKE BIAPI3HATHCS (K y CTOPOHY 30UIBIIEHHS, TaK 1 y CTOPOHY 3MEHIIEHHS) BiJl CYMH OIepalii, IO IMiJIsATae
GJIOKYBaHHIO, a TOTIM CHMCaHHIO. Y TakuX BHIaakaXx (akTHYHUH (HiHAHCOBHIl PO3paxyHOK 3aleKHTh BiJ BamiOTH PaXyHKy, BaJIOTH
po3paxyHKy 3 MixkHapoaHOI0 miaTixHO0 cucTeMoro (VISA abo MasterCard) ta BamoTn omnepartii.

Jnst miaTkHEX KapTok MixHapoaHoi matikHOT cuctemMu VISA BamoTa po3paxyHKy 3 MiKHapOJHOIO IUIATIKHOIO CHCTEMOIO
3aJIC)KHUTh BiJl BAJIFOTH OTEpPAIlil:

- SIKIIO oTepamnist BinOynack y Oyab-sIKiif BaIOTi, OKPiM €BPO, BAJIFOTOIO PO3PAaXyHKY 3 MKHapOAHOIO IIIATHXHOIO cucTeMolo € nonap CIIA;
- SIKILO orepallis Bi0ynack B €BpO, BATIOTOIO PO3PaxyHKY 3 MiKHapOIHOO [UIATIKHOI CHCTEMOIO € €BPO.

Jnst mraTibkEnX KapTok MixHapoaHoi mmatixvOi cuctemMu MasterCard BamoToo po3paxyHKy 3 MIDKHApOTHOIO IDIATiXKHOIO
cucremoto € noiap CIIA He3aseXHO Bifl BAIIOTH OIeparlii.

VY Bunanky, sikuio Bamrora IlmatikHoi onepauii 3 BukopucranHsM EII3 Biapi3HseTscs Bin BadoTH PaxyHKy, KOHBEpTALlisl BaJiOT
3IiCHIOETHCS 32 KypCOM, YCTaHOBIICHUM bankoM (sikuii BU3Ha4aeThest BaHKOM U1t BIAOBIAHOTO BUY orepariil 3 ypaxyBaHHIM iHpopmaril
PO MOTOYHI Kypcu iHo3eMHUX BamoT Ha BPY/MBP, sika orpumyetsest bankom uepe3 Bu3HaueHi baHkoM Ha BiacHHUiT po3Cya TOpPriBeIbHO-
iHdopMariiiHi cucTeMy, a TaKOX 3 ypaXyBaHHSM IHIINX YHHHUKIB (BOJATWIBHOCTI HA PHHKY, BAIOTHOI mo3uwii baHky Ta T.iH) Ta BEMOT
YHHHOTO 3aKOHO/IABCTBa YKpaiHM), KypCOM KOHBEpTALlil INTaTIKHUX CHCTEM, IHIIHNX YCTAaHOB, AKi OepyTh ydacTh B [InaTixHil onepaii, abo
3 BUKOPUCTaHHIM JEKUIBKOX KypCiB OHOYACHO B 3ajexxHocTi Bix tumy EII3, Micus 3xificHenHs Ta Bamrot [InarixHol onepariii.
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Kypcu Bamor MibkHapoHOT INIAaTiXKHOT CHCTEMH BCTAHOBIIIOIOTHCS CaMOI0 MIXKHApOIHOIO IDIATIKHOIO CHCTEMOIO Ta PO3MILITYIOTHCS
Herwo Ha caiti:  VISA - https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), MasterCard —
https://www.mastercard.com/global/currencyconversion/index.html.

Kypcn, po3mimnieni Ha caidTax MiKHapOTHHUX IUIATDKHUX CHCTEM, MOXYTh 3MIiHIOBATHCS IPOTATOM IHS. 3 MOMEHTY PO3MILICHHS
Takoro kypcy KiieHT npuiimae Ha cebe yci pu3HUKH BiZJHOCHO TOTO, 110 MiKHapO/HA MUIaTiXHA CHCTeMa 3 METOI0 OJIOKYBaHHsI/Tiepe0yBaHHs
y craHi XoiJg cCymMH KOIITIB Ha paxyHKy KilieHTa BHKOPHCTOBYe BJIacHHII Kypc OOMIHYy BaIIOTH ONepalii y BaIIOTy pPO3paxyHKY 3
Mi>KHapOTHOIO IIATIKHOIO CHCTEMOIO.

Kypcn 06miny BamoTn PaxyHKY y BaJIFOTy po3paxyHKy 3 MiXXHapOJHOIO INTATIKHOKO CHCTEMOIO PO3MIIITYIOTECS Ha odiniiiHOMy caiTi
Banxy («Kypcu Bamo1/Kypcu BamoT npu npoBesieHHI TpaH3akuii 3a [InaTihxHUMH KapTkaMm»). 3 MOMEHTY PO3MIIIeHHS 3a3HaYeHNX KypCiB
KiienT moromkyeThes Ta mpuiiMae Ha ceOe yci pU3MKU 3aCTOCYBaHHS TaKUX KypCiB, Ta MOTOPKYEThCS Ha MPOBEICHHS KOHBEpTAlii CyMH
BamoTy [InaTi>kHOi onepanii y BamoTy po3paxyHKy 3 MDXXHapOAHOIO IJIATIKHOIO CHCTEMOIO Ta BaMoTy [loTouHOro paxyHKy. 3a3HaueHUi
MOPSIOK MIPOBEICHHS KOHBEpPTALlil He Moke OyTH mpeaMeToM mpereHsii 1o banky 3 6oky Kiienra.

TABJIVISI KOHBEPTALIIT BAJIIOT:

KoungBepranis y nos1apu KoungBepranis y
CUIA / eBpo 3a BaJloTy PaxyHky 3a Hpukaag
Kypcom MIIC KypcoMm banky
BamoTra PaxyHKy criBnaziae 3 BaIloTOIO oreparii Pospaxynok kaprioio,
YHEY A pal He 3nilicHroeTnCs He 3nificHI0€TBCS Bigkpuroro y USD, y CIIIA

Ta BAIIOTOI0 MI>KHApOIHOI IIATI>KHOI CUCTEMU
PoA (8 USD)

Banrora PaxyHky Bifpi3HSA€TBCS Bill BAIIOTH
MiXHApOIHOT MJIATIKHOT CHCTEMH, BAITFOTA
Mi>xHapoHOT IIATIXXHOT CHCTEMH Ta BaJIOTa
orepariii CriBnaJarTh

Po3paxyHox kapTkoro Visa,
He 3nilicHroeTnes + BIIKPUTOIO y TPHBHI, Y
Icmanii (y eBpo)

Bamora PaxyHKy He BiIpi3HSETHCS Bijl BAJIIOTH Po3paxyHok kapTkoro Visa,
Mi>kHapoIHOT TUIaTiXKHOI CHCTEMH, alle + He 3niiicHI0€TBCS BIIKPUTOIO Y JoNapax, y
BiJIPI3HAETHCS BiJl BAJIFOTH OIEpalii Benukiii bputanii (y ¢pynrax)
Bamora Paxynky, Baimrora MixkHapogHo1 Po3zpaxyHok kapTKoOlO,
IUIATKHOI CHCTEMH Ta BaJIFOTa OTepartii + + BIIKPUTOIO y TPHBHI, Y
BiZIPI3HAIOTHCS OJJHA Bi OJHOT Typeuunni

Bank He Hece BIAMOBINANBHOCTI 3a iHpOpMaIliro, HamaHy KilieHTy cTOpoHHIMU OaHKaMu, (piHAHCOBMMHU YCTaAHOBaMH, Mara3uHaMH Ta
IHTepHET-pecypcamu 1o/10 KiHIIEBOT CYMH OIepallii Ta BiMOBIAHOCTI Mi’ CYMOI0, BKa3aHOIO Ha YeKy OaHKOMAaTa, Mara3uHy 4 Ha iHTepHET-
pecypci, Ta cymoro, mo Oyzae 3a0J0KoBaHa 1 MOTIM criucaHa 3 PaxyHKy.

Sxmo 3a PaxyHkoM 3milicHIOeThCS omepattist 3 BukopuctanasaM nocayru DCC (Dynamic Currency Conversion), To cyma omneparii
iJISIrae KOHBEPTAlii y HalliOHATIBbHY BAaJIOTY YKpaiHH Y MOPSAKY, BCTAHOBICHOMY iHO3eMHUM OaHKOM, a OTpHMaHa CyMa y HalllOHaNbHii
BaOTi YKpaiHH, y CBOIO YePTy, KOHBEPTYETHCS 3a KypcoM MixkHapoaHoi matixkHoi cuctemu (VISA a6o MasterCard) y BamoTy po3paxyHKy
Mk baHkoM Ta Mi>KHapOZHOIO IUIATI>KHOIO CHCTEMOIO, TICIIS YOTO OTPUMaHa cyMa OJIOKYEThCS 1 IMOTiM criucyeThes 3 Paxynky Kitienra.

5.8.2. OpHouacHo i3 npoBeneHHaM [lnatixHoi onepauii cTaryrotees komicii banky, nepenbaueni Tapudamu, a Takox KoMicii
Ta iHIII IUIaTH TPETiX 0ci0, siki 6epyTh yyacTh y npoBeneHi [1naTikHoT oneparii.

5.9. HecankuionoBanuii oBepapagprt

5.9.1.KiieHT caMOCTiiHO KOHTpotoe BuTpaTHuil nimiT Ta 3000B’S3aHUiI He JOMYCKAaTH BHHUKHEHHS HecaHKI[iOHOBaHOTO
oBepapadry.

5.9.2. llpu BuHmkHeHHI 3a Paxynkom HecankmionoBanoro oBepapadrty KiieHT crumauye banky mporeHTH 3a KOpPHCTYBaHHS
HecankmionoBannmM oBepapadToM y po3mipi, BcraHoBiIeHOMY Tapudamu banky. KimieHT 30008’ 13aHu# moBepHyTH cyMmy HecaHKIioHOBaHOTO
oBepapadTy He3aJeKHO BiA MPUIMH HOrO BUHMKHEHHS Ta CyMy HAapaxXxOBaHMX IPOIEHTIB NMPOTATOM 15 KaleHTapHUX AHIB 3 AHS HOTO
BuHuKHeHHs. [Toramenns 3a6oprosanocri 3a HecaHkiiioHoBaHUM 0BepApadTOM Ta HapaXxOBaHUX MPOLEHTIB 3AiHCHIOETHCS aBTOMATHYHO MiJT
Yac HaJIXO/PKSHHsI IPOIIOBUX KOIITIB Ha PaxyHOK.

5.9.3.TIpornenTy 3a KopucTyBaHHs HecaHkiioHOBaHMM 0BepApad)TOM HapaXOBYIOThCSI BUXOSTUH 3 (PaKTHYHOT KIJIBKOCTI AHIB Y MicsIIi
Ta poui Ta cIuIauyloThca y BamroTi Paxynky. Ilin uac HapaxyBaHHS NpPOLCHTIB 3a KOpPHUCTyBaHHA HecaHkuioHOBaHMM oBepipadTom
BPAaXxOBYEThCSl IE€Hb BHHHKHEHHS Ta HE BPAXOBYETHhCS IEHb ITOBEPHEHHsS 3a00proBaHOCTi. Po3Mmip MpOIEHTIB 3a HECaHKI[IOHOBAaHMM
oBepapadrom Bu3HauaeThcs baHkoM camocTiitHo, Buxomsun i3 Tapudis.

5.10. IlepeBumyck IlnaTiknoi kapTku Ta 3mina [IIH-koxy

5.10.1. 3 meroro nepesumycky [Inarixuoi kapTkH (y pa3i BTpaTH, KpaJibKKH Ta 3 OyIb-SKUX iHIUX npuauH) KiieHt:

- 3aII0BHIOE Ta NoJjae B bauky 3asBy npo nepesumyck IlnatixHol kapTku, abo

- 3BepraeThes 1o Konrakr-nentpy, abo

- obupae BigmoigHy ommito y Cuctemi FreeBank (3a HassBHOCTI TEXHIYHOI MOKIIMBOCTI ).

KitieHT crutauye koMiciiiHy BHHaropo.y 3a nepeBumyck [1matixkHoi kKapTKu, SKIIO Taka KoMicis mepenbadena Tapudamu.

bank mae npaBo mepesunyctutu Knienty Ilnatixuy kapTky Ta/abo iHiniroBatu 3miny ITIH-kony y pasi kommpomerarii raHuX
[Tnati>kHOT KapTKH.

5.10.2. YpoaoBx OCTaHHBOTO Micsill TepMiHy aii ITnarikHoi KapTkM, Ha CBi po3cyx Ta 3a yMOBM HasiBHOCTI Ha [loTounomy
paxyHKy BiJIOBIJHOI CyMH JUIsl OIUIATH KOMICiifHOi BHHaropoau 3a mepeBunyck IImaTikHOi KapTKu, SIKIIO Taka KOMICis mependaueHa
Tapudamu, bank mMoxe camocriifHo nepeBumyctuty [InaTixkHy kapTKy Ha HOBHH TepMiH, skimo KimieHT mucsMoBo 3a 30 kaJeHAapHHUX THIB
10 3aKiHYeHHs TepMiHy 11 1i He noBinoMuB baHk npo GaykaHHS NPUIUHUTH BUKOpHcTaHHs [1naTiXxHOT KapTKy.

5.10.3. SIxmio mpoTarom 3-X MiCAIIB IicJIs 3aMOBJICHHS HOBOT IutacTHKoBoi [1narixHo1 kapTku Jlepkarens He 3’IBUBCs y Binminenus
Banxy s 1i orpumManss, bank Mae npaBo 3HuIUTH TaKy KapTky, npu nboMy Komicis (3a HassBHOCTI) 3a nepeBUITyck [lnaTikHoi kapTKu He
noBepTaeTbes. [lig yac oTpuMaHHs HOBOI uacTHKOBOi [lnaTikuoi kapTku Jleprkatens 3000B’s3aHui MoBepHYTH IuiacTHKoBi [lmatixHi
KapTKH, TEPMIH Aii SIKUX 3aKiHYUBCsI, a00 IMMCHMOBO MOBIIOMHUTH IIPO NPUYMHU HEMOXIIMBOCTI iX MOBEPHEHHSI.

5.10.4. Kuient moxe iHiriroBatu 3miny [1IH-koxny nuisxom Bifnpasienss TekcroBoro nosigominenus 10 bauky 3 OcHoBHOTo HOMepa
tenedony, 3aiiicautu 3miny [1TH-koxy yepe3 6ankomar banky a6o y Cucremi FreeBank (3a HasiBHOCTI TeXHIYHOT MOXIHBOCTI). Y pasi 3MiHK
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IMIH-koxy nuisixom BixnpasneHHs TekcroBoro mosigomienHs 1o banky 3 OcHoBHOro HoMepa TenedoHy 3a [InaTiXHUMHU KapTKaMu 3 din-
moxyneM, 1t aktuBanii [1IH-koxy 3a Takoro [lnatixHoro kapTkoro KitieHT Mae 3aiiicHuTH Oynb-sKy oneparito y 6ankomari banky.

5.11. HapaxyBaHHs NIPOLEHTIB

5.11.1. bank HapaxoBye Ta CIUIa4y€e NPOLEHTH Ha 3aJUIIKK KOILITIB, 10 3HAXOAATHCS Ha PaxyHKy, SKIIO 1€ nependadyeHo yMOBaMH
BiAmoBiaHOI baHkiBChKOT mocmyru Ta Tunom [1natikHOT KapTKy, y po3Mipax, BU3HauYeHUX BixnosinHo 1o Tapudis.

5.11.2. HapaxyBaHHs Ta cIUlaTa IPOIEHTIB Ha 3aJUIIKK KONITIB, IO 3HAXOIAThCS Ha PaxyHKy, y TOMy 4YHCIi Ha Ccymy
HesnmxyBansHOTro 3ammky (y pa3si 1oro HassBHOCT), 3/{ICHIOETECS HE PiALIE OHOTO Pa3y Ha MiCsIIb, IPU IIEOMY IIPH PO3pPaXyHKY IIPOLCHTIB
npuiiMaeThbest pakTHYHA KUTBKICTD AHIB y Micari Ta pomi (dakt/daxr).

5.11.3. IlporeHTH Ha 3aIHUIIOK 3a PaxyHKOM HapaxXoBYIOTHCS 3 HACTYITHOTO JHS 3a JHEM HaIXOMKEHHS KOWITiB HAa PaxyHok 1o 1Hs,
10 MepeAye AHIO 3HATTS IPOLIOBUX KOIITIB. ba3oto 1uis HapaxyBaHHS NMPOLEHTIB € a00 (pakTHUHMIA 3THIIOK 32 PaxyHKkoM, a00 MiHIMaIbHUAN
3a7MIIOK 3a PaxyHKOM 3a po3paxyHKOBHH MicAIb BiIOBIIHO 10 yMOB HaJaHHs baHkiBcbkoi nocmyru ta Tapudis banky.

5.12. 3axoau Oe3nexu mix yac kopucrypanns Ilnarickuumu kapTkamu

5.12.1. Ilopaook naoanns ma euxopucmannun Ilnamixcnoi kapmku /lepycamenem

5.12.1.1. 3a Oymp-sxux ymoB Kiient 30008’ s3anuii 36epiratu EI13 Ta InauBinyansHy oGinikoBy iHdopmariro KiienTa, 30kpema
IMIH-xox Ta/abo pexsisuty [Inatixxuoi kapTku (Homep Kaptn, Tepmin xii Kaptu, koq CVC2/CVV2) 3 MeTo10 3aXHCTy TPOIIOBUX KOIITIB Ha
IMoTounomy paxyHky. Posrosomnienss (moBixomieHHs) abo 3miiCHEHHS [ii, IO NMPHU3BOAATH O HECAHKIIOHOBAHOTO JOCTYITY TPETIiX 0cib 10
IMIH-xoxy Ta/abo peksizuTiB IlnatixxHOT KapTKH, pO3rIIAacThest baHkoM sk mopymeHHs1 ymMoB JloroBopy 6aHKiBchkoro paxyHky Ta Y 1BO.
Bbank He Hece BiamoBimanbHOCTI 11040 [IMaTiKHUX omeparliid, mo mpoBeneHi 3a [IOTOYHUM paXyHKOM B pe3yNbTaTi 3a3HaueHux iii. He
BBA)KA€THCS MOPYIICHHSIM BUIAT0K, KON CTOPOHHIM 0co0aM CTaloTh BiIOMHMH BUKIIFOYHO iM'sl BllacHUKa PaxyHKy Ta/abo Homep [lnaTixkHOT
KapTKH, Oe3 penTy pekBi3uTiB [11aTi>KHOT KapTKH.

5.12.1.2. 3 wmeror 30epexxeHHs y taemuuni [1IH-xoxy micnst otpumanHs TexcroBoro moBimomiieHHs Ha OCHOBHHI HOMEp 13
3a3HaueHnM [1IH-kogom HeoOXimHO HOro 3amam'aTaTH Ta BHIAUIMTH 110 iHpopmamito 3 TenedoHy. Ilicmsa orpumanas TexcToBoro
noBigomieHHS Ha OcHOBHUI HOMeD i3 3HaueHHAM [1IH-koxy (y Tomy wmcni i mix gac 3minu [1IH-xoxy 3a momomororo OcHOBHOTO HOMeEpa
TeneoHy IUIIXOM BifnpasieHHs SMS-noBinomieHHs 10 banky) pekomenayetbes 3aificanTtu 3Miny [1IH-kony Ha OakaHe 3HaUeHHS Y OyIb-
sskoMy O6aHkoMati banky.

5.12.1.3. IlnarikHa KapTKa BHKOPUCTOBYETHCS IUIS OIUIATH TOBapiB Ta MOCIYr y Oe3roTiBKOBiH (GoOpMi B yCiX yIMOBHOBAKCHUX
YCTaHOBaX 1 MANPHEMCTBAX, 1[0 IPUHUMAIOTh A0 oriatu [1maTiHi KapTKH MKHApOIHHX IUIATIKHUX cucTeM Visa International i MasterCard
WorldWide.

5.12.1.4. 3a momomororo [InatixxHO KAPTKH MOKJIMBE OTPUMAHHS TOTIBKOBHX KOIITIB y IIYHKTaX BUAAYi FOTiBKU 1 y OaHKOMaTax,
10 MArOTh JIOTOTHITH MI>KHAPOJHUX IJIaTLHKHUX cUcTeM Visa International i MasterCard WorldWide. Hakueiiku Ha 6aHKOMAaTax 3 JIOTOTUIIAMHU
EuroCard/MasterCard, VISA, PLUS cBig4aTs npo Te, 0 Y HUX MOXKHa OTPHMATH roTiBKY 3a [naTiKHUMH KapTKaMH IUX IIATIKHAX CUCTEM.

5.12.1.5.  bank mae npaBo nepeaatu [lnatixHy KapTKy, emiTroBany Ha iM's [lepkartens, [IpencraBruky [epxatemns.

5.12.1.6.  IlpencraBuuk /[lepxarens Mae mpaBo OTpuMaTH I[lnmaTixkHy KapTKy 3a JOBIPEHICTIO, IO BHAaHa JlepkarteineM Ta
MOCBiZIY€Ha B YCTAaHOBJIEHOMY 3aKOHOIABCTBOM TOPAAKY. Y TakoMmy pa3i baHk He Hece BiamoBimaidbHOCTI 3a mpoBereHHS [lmaTixHUX
omepariil 3 BUKOpUCTaHHAM Takoi [InaTixxHoi kapTku, BugaHoi [IpencraBHuKY.

5.12.1.7. Buxopuctanus [lmaTikHOT KapTKH TPEThO 0CO00I0, B TOMY YHCII 3a JIOBIPEHICTIO, HE IOMyCKaeThes. Y pasi
HEeOoOXiTHOCTI HaJlaHHs IOCTYIy 10 PaxyHKy Tpertiit ocobi BumyckaeThest JlonaTkoBa KapTKa.

5.12.1.8.  Bank mae paBo nepenatu [Inatixny kapTKy JlepkaTento uepe3 napTHePChKY ciyxk0y, sika 31iiicHIoe foctaBky [lnaTixkHol
KapTKH Ha MiACTaBi BiImoBixHOTO norosopy 3 bankom. ¥V takomy pasi [epkxarensb 3000B’s3ye€ThCsl JOTPUMYBATHCh BCIX BUMOT Oe3IIEKH,
Buksaziennx B Y/IBO, a Takox B iHIIMX iHCTPYKIisix baHKy, 3a3Ha4eHuX B cynpoBigHoMy iucti banky ta Ha OdiuiliHomy caiiTi banky.

5.12.2. Po3paxyuku 3a moeapu, pooomu, nociyeu ma inui onepauii 3a 0onomozoro Ilnamixcnoi kapmku

5.12.2.1. Ilpu BukopuctanHi [InaTi>kHOT KapTKH AJIS OTUTATH TOBapiB, pooiT Ta mociyr lepkaTesb He TIOBHHEH BTpavaTH [naTixHy
KapTKy 3 TOJIS 30pY Ta MepejI TUM AK IianucaTy BitouTok 3 [InaTi>kHoi kapTkH (ciir) abo 4eK 3 IIaTiKHOTO IPUCTPOIO MOBUHEH IIEPEBIPUTH,
YM BIpHO BKa3aHa cyMma Ta jara omnepauii. [Tixnucyroun neit nokymeHT, JlepaTteib BU3HAE MPAaBHIbHICTh BKa3aHOI CYMH Ta THM CaMHM JIa€
BKa3iBKy baHKy Ha crucaHHS TpOIIOBMX KOIITIB 31 cBoro Paxynky (imiuitoe IlnaTixny omepauito 3a Paxynkom). Jepskarens [lnatikHol
KapTKH Mae OTPUMATH OJHY KoIIito oopmiieHoro ueka ado ciina. [Taneposi JoKyMeHTH 3a onepalisiMi 3 BAKOPUCTaHHIM [naTiKHUX KapTOK
MOXYTb He 0pOPMIIATHCS 32 MiCLieM NPOBECHHS OMepallil, SKIIO:

1) po3paxyHKH 3a ToBapH (pOOOTH, IMOCTYTH) 3MIHCHIOIOTECS [lepkaTeneM Ha cyMmy a0 20 HEOMOJATKOBYBAaHHX MiHIMyMiB TOXOIiB
rpoMaisH, abo

2) Take mpaBo nependadeHe MpaBmwiIaMu BiqnoBigHoi [InaTixHoi cuctemu, abo

3) Hep>xarens BIIMOBUBCS BiJ] iX OTpUMAaHHS.

5.12.2.2. Ilignpuemctsa, mo npuitMaioTh IInaTixkHy KapTKy B SKOCTi 3ac00y OIUIATH TOBapiB, poOiT abo MOCIyr, MaloTh MPaBO
BuMaraty Bin Jlepxkatens IlnaTi>kHOT KapTKK HafaTH macropT abo iHIIHKA TOKYMEHT, 10 MOcBiadye ocoly, Ta/abo BBenenus [1IH-kony, 3
metoro Inentudikaii iforo sk 3akoHHOTO [lepxkaTes.

5.12.2.3. ¥ Bunaxky BrirydeHHs [ImaTi>kHOT KapTKH y TOPToBil Mepexi, kaci 6aHKy abo 6aHKoMaToM JleprkaTens MOBHHEH HETaiHO
NOBiIOMHUTH NPo Lie baHk 3 Meroto HeraitHoro GiokyBaHHs [Tnari>kHoi kapTku abo caMoCTiiHO 3ailicHuTH OnOKyBaHHS KapTh y CucteMi
FreeBank (3a HasiBHOCTI TexHiuHOT Mo>kiuBocTi). [1pu Bumyuenni [Inatixkaol kapTku KilieHT MOBHHEH OTPHMATH BiJl KaCHpa PO3IMHUCKY (aKT)
PO BUIIYUYEHHS, a y pa3i BiAMOBM — BUMaratu po3pizatu [InatixkHy kapTKy y HOro nmpucyTHocTi. Y 1jboMy pasi, skio KiieHTy He BUaaeTbes
po3nucka npo BuiyueHHs [InarixkHol kapTku, KiieHT noBuHeH 3a 3anurom banky Hagatn iHdopMarito npo HaiiMeHyBaHHS L€l TOproBoi
TOUKH 200 Kacu 6aHKy, ne Buryunnn [InaTixkHy KapTKy, Yac BIUTydeHHs, HaiMeHyBaHHS 0aHKY, IO 00CIyroBye 10 TOproBy Touky, I1.LB.
MpaliBHAUKA, 110 BITy4nB [Inatixay kapTky. Skmio [TnaTixxHa kapTKa Oyna po3pizaHa, ii HeoOXiqHO epeodopMuTH 3i cruiatoro banky xomicii
3a mepeoopmieHHS BinnoBigHo 10 Tapudis banky.

5.12.2.4. [epxarens [TnaTixkHOi KapTKU MOBHHEH 30epiraTv YeKW Ta CIINH, IO MiATBEPIUKYIOTH (PaKT 3MiHCHEHHs omeparii 3
BUKOpHUCTaHHIM [I7aTi>KHOT KapTKH, 10 MOMEHTY OTPUMAaHHs BUITHCKH 3a PaxyHkoM Ta 1 nmoromkenHs KitieHToM.

5.12.2.5. Sxmo ToBap Oys0 HOBEpHYTO abo MociIyra He OTpUMaHa y moBHOMY 00cs3i, Jeprkarens [InaTikHOT KapTKu caMoCTiitHO
Ma€e 3BEpHYTHCS [0 TOProBoi TOYKH, Ae OyB mpuadaHuii ToBap/HamaHa mociyra. [IpamiBHUK MiAMPUEMCTBA TOPTIBII/CEPBICY BHUIUCYE
3BOpOTHIHN paxyHOK (creditvoucher) Ha cymy nmoBepHeHoro ToBapy/mociyr. Ha mizcraBi 3B0pOTHOTO paxyHKY Ta Hicisi OTPUMAHHS CYMH BiJ
OaHKy-ekBaiipa, bank 3apaxoBye kot Ha Paxynok Kiienta. Toproseip He Mae npaBa BUMaraTé Bil KOPHCTyBaJa ITiANMCaHHS KBUTAHIIT
IUTATDKHOTO TepMiHaa abo IHIINX MEepBHHHUX JOKYMEHTIB, IO MiATBEPKYIOTH 3/ilicHeHHs IInaTiHOI omepaii, SIKII0 KOPUCTyBad yBiB
IMIH y mpoueci 3xilicHeHH omeparii Ta iHIIe He BCTAHOBJICHO NPaBHIIAMH IUIATIXKHOI CHCTEMH.
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5.12.2.6. Moxmusicts 3aificienns onepanii CNP (CardNotPresent), To6To omepanii 6e3 mpucyTHocTi macTiukoBoi IInaTikaol
KapTKu, TUIbKU 3 BUKOpUCTaHHAM wLudpoBoi ITnaTiHOi KapTKu HajgaeTbcss baHKOM 3 ypaxyBaHHSM OOMEXKEHb, L0 BCTAHOBIIOKOTHCS
BiAMOBIAHUMH MI>KHAPOJHUMH TUIATIKHUMU CHCTEMAaMH.

5.12.2.7. [nsa mposenenHs [lmaTibxuHux omepariii 3 BukopucTanHsaMm IlmatixHoi kapTku y Mepexi Internet Ta omepamiii CNP
BUKOPHUCTOBYIOTHCS HACTYIHI PEKBI3UTH:

- iM’s1 Jleprkarens (ONIIOHAIBHO);

- PAN (Primary Account Number) ITnarixxHoi kapTku — 16-3HauHHIT HOMep Ha JMIboBOMY Ooui IInaTixHOT KapTKy;

- tepmiH aii (MM/PP ne MM — micsp, PP — pik) Ha mnsoBoMy Ooni [TnaTixkHOT KapTKy;

- Homep CVC2 a6o CVV2 — Ha naHemi 1yist HiAIHCy (OMI[IOHANEHO).

5.12.2.8.  Iliggac 3xiiicuenHs [Inatixaux onepauiit y mepexi Internet Ta oneparniit CNP JlepsxaTenb He MOBUHEH MOBIIOMIISTH CBilt
[MIH-xon, HoMmep PaxyHKy, KpeqUTHI JiMITH, IEPCOHANBHY iH(pOpMaio TOIIO.

5.12.2.9. 3amoxnuBocri, Kiient ta/abo depxarens Mae 3aiiicHioBatu [InaTixHi oneparii y Mepexi Internet 3i cBoro Mo6ijbHOTO
MIPUCTPOIO 3 METOIO 30epekeHHs KOH]IAeHIIHHOCTI MepCOHATBHUX AaHKUX (3 000B’s13k0BOI0 ABTOpH3alieto Kiienra ta/abo depxatens) 3a
nonomororo Cucremu FreeBank (3a ymoBu ninkmrodenus KiieHTa 1o nocimyru).

5.12.2.10. TIlmatixHi onepanii y Mepexi Internet Ta I[Tnatixai onepaniiit CNP BigHOCATBCS 10 HaHOUTBII pU3HKOBAaHUX. JlepxKaTelb
He MOBHHEH posronomryBaTH peksizutn Ilmarikuoi kaptkm (PAN, ctpok mii ta Homep CVC2 ab6o CVV2) y BiamoBigs Ha HamicliaHi
Jlepxaremto HiOuTO Bix iMeHi baHky enexkrponHi jqmucTi Ta TeKkCTOBI MOBIZOMIIEHHS, Ha MiNO3pUIMX caifTax, B iHIINX BHIAIKAX, SKIIO
Jlepxatens He BIIEBHEHHWI B iX O€3MEYHOCTI, TOMY IO IIe MOKe OyTH CIpOoOOI0 IIaxpaiicTBa, Tak 3BaHOTO «pimMHTY». baHK HikomM He
Hajacuinae KimieHTam JIHCTH Ta MOBIIOMIICHHS 3 METOIO OTpUMaHHs KOH(DigeHiitHO1 iHpopMalii, JaHHX Mpo pekBi3uTH [lmatixHO1 KapTKH,
[MIH-xony Ta 3anumky Ha PaxyHky, Homepa PaxyHky To110.

VY pasi migo3pu Komnpomeranii koHdineHniiHuxX ganux (pexsizutu [Inatixaoi kaptku Ta [1IH-kox) lepkarens moBHHEH HEraltHO
noBizoMuTH 1po 11e bauk 3a Teneonamu KoHTakT-LIEeHTPY, 110 BKa3aHi Ha 3BOPOTHIH ctopoHi [InaTixHoi kKapTku Ta B po3nini «PEKBI3UTU
BAHKY TA KOPUCHI TIOCUJIAHHI».

5.12.2.11. Bank He Hece BiamoBimampbHOCTI 3a IlmaTixkHi omepanii, 3nificHeni 3a IlmatixkHor KapTkoro KitienTom, FHoro
[pencraBHIKOM abo TPETHOI 0COOOI0 (Ha iM'sI SIKOi BHIIYIEHO JOJAaTKOBY KapTy), abo 3a JOIMOMOTOIO IUIATIXKHOTO 3aCTOCYHKY, SIKUI He
MpOIOHY€EThCsl bankoMm.

5.12.2.12. Y 3B’s3Ky 3 NmOWMpEeHHAM mmaxpaiicta 3 [lmatbkaumu xapTkamu [leprkateni MaroTh OyTH 0COOIMBO yBaOXHUMH TpPHU
KOpHUCTYBaHHI [11aTiXHOIO KapTKOIO Y KpaiHax, 10 BU3HAHI MDKHAPOAHUMH IUIATHKHUMH CUCTEMaMH KpaiHaMH MiIBUIIEHOTO PU3HUKY.

5.12.2.13. TIlepemik KpaiH MiABUIIEHOTO PU3UKY:

Benin, Bpaswuiis, bypkina-®aco, B’ernam, 'abon, I'Bines, ['onkonr, ExBaropianeHa ['Bines, [unis, [nnonesis, Kamepyn, Kurait,
Kownro, Kor-n’IByap, Jli6epis, JliBis, MaBpuranis, Manaiizis, Mani, Mapokko, M’sama, Hirep, Hirepis, Henan, [liBnenHo-Adpukancbka
Pecniy0mika, TaiiBanb, Taimannm, Toro, Tynic, Pecnybmika Kopes (IliBnenna Kopes), Kopeiickka HapomHo-Jlemokpatnuna Pecny6mika
(ITiBniuna Kopest). Ceneran, Cinramyp, Cupiiickka Apabceka Pecry6Omika, Ceeppa-Jleone, ®ininminy, LlenTpanpHoadprkaHchka
Pecny0mika, Yan, Ilpi-Jlanka.

BuinesasHaueHuii Ciucok KpaiH IiJBHIIEHOTO PU3UKY MOXKe 3MiHIOBaTUCH. [H(opMallito Mmoo nepeniky KpaiH MiIBHIIEHOT0 PU3UKY
Ta JiF0Ynx 0OMeXeHb Ha BUKOPHCTAHHS MDKXHAPOJHOI IIaTkKHOT KapTku KitieHT Mojke oTpumaTH 3a Teinedonamu KoHTakT-neHTpy.

5.12.2.14. 3 MeToI0 3HIKEHHSI PU3MKIB BTPAaTH KOIITIB Ha PaxyHky nist [InaTiKHMX KapTOK MOBHICTIO mpu3ynuHeHa bankom s
ormepariil y kpaiHax BUCOKOTO PH3HKY, a B IHIINX KpaiHaX 3a MeXaMH YKpaiHH MOXKe MaTd JI0JIaTKOBI OOMEKEHHS.

Jns BiTHOBIIEHHA OTepalliif 3 BUKOpUCTaHHAM [ImaTiXHUX KapTok Jlepxartemto mepe IoI0poXKio HeoOXiTHO 3aTeneOHyBaTH 32
teneponamu KoHrtakT-nieHTpY, mo BkasaHi B posnini «PEKBI3UTU BAHKY TA KOPHUCHI [TOCUJIAHHS», Ta noBizoMuTH KpaiHy Ta
CTPOK nepeOyBaHHS.

5.12.2.15. Y tomy pasi, sikio JlepkaTens Mae HaMip BUKopUcTaTH [naTikHy KapTKy Ul pO3paxyHKy B OJIHIH 3 KpaiH, 1110 BH3HAHI
pHU3MKOBHMH, JlepkaTelio peKOMEHI0BaHO 3/IHCHIOBATH ITOKYIKHY 32 JOIOMOroko I1naTikHOT KapTKH TINBKH y BETMKUX Mara3uHax BiTOMUX
OpeHIIiB, a OTPUMYBATH TOTIBKY — y BifliIeHHSIX BCECBITHRO BiIOMHX OaHKiB, aepOMOPTax a0 rOTENAX MiXKHAPOTHUX MEPEK.

5.12.2.16. Bank mae npaBo BctaHoBiroBaTH OmnepaiiiHi JiMiTH Ha 3aificHeHHs [InatixHuX onepaniit 3 BUKopuctanHsaM IInaTixHux
kapT. BcranoBneni OmnepartiiiHi TiMiTH Ha 3HATTS TOTIBKM MOKYTh OyTH 3MiHEHi 3a iHimiatuBoo banky. Beranosneni Onepariiiai 1iMiTH Ha
PO3paxyHKH MOXYTh OyTH 3MiHEHi 3a iHiiaTuBH banky Ta/abo 3a iminmiatuBm KiieHTa Ha migcTaBi Horo muchbMOBOI (IamepoBoi) 3asBH,
3BepHeHHS 10 KoHTakT-neHTpy Ta/abo 3acodbamu Cucremn FreeBank.

5.12.2.17. 3 MeTOI0 YHWKHEHHS PU3WKY IIaxpaichkux omepariif 3 IlmarixauMu xaptkamu KirientiB Bank 3milicHIoe momeHHUH
MOHITOPHHT orepariii 3 BukopuctanusM [Inatixuaux kapTok. Skiro npanisHiukoM banky Oyna BusiBiIeHa maxpaiicbka abo CyMHiBHa Omepariis
3 BuKkopuctanusM [Tnarixuoi kaptku Kiienra, 1uist minTBeppkeHHs 11 3iiCHEHHS BIAMOBiAaNbHUM NpauiBHUK banky 3aco6amu TeneoHHOTO
3B’s13KYy 3B'13yeThest 3 [leprkaresneM abo 3 Horo nepcoHanbHUM MEHEDKEpOM (3a HasiBHOCTI). Y pasi, sikio baHk He Mae MOXKIIMBOCTI OTPUMATH
Bix Kitienrta miaTBep/pkeHHs cyMHIBHOT onepartii, bank mMosxe TumMuyacoBo 3abyiokyBatu [InaTixkHy KapTKy 10 MOMEHTY 3BepHeHHs Kiienrta
1o banky a6o BcranoButu (3MeHmmTH) OneparmiiHi TiMiTn.

5.12.2.18. Bbank Hamae Kiienty indopmamnito momo BcraHOBIeHHX OmepalifHUX JIMITIB OUITXOM po3MilieHHs iHdopmamii Ha
Odinitftnomy caiiti banky (Bkmaaka «[IpuBatHuM ocobam/ Ilaketn mocmyr»), B Odepti Ta B Cucremi FreeBank. Indopmanito mono
BCTaHOBIICHHX OOMEXKYBAJBHHX JIMITIB Ha 3ailicHeHHs [naTikHUX omeparliif 3 BUKoprcTaHHAM [[IaThKHUX KapT TaKoXK MOKHA OTPHMATH,
3BepHYBIINCH 3a Tenedonamu KonrakT-1ienTpy Ta/abo BukopucraBom Cucremy FreeBank. V pasi, skmo mo nmesroi ITnatixnoi oneparii
3aCTOCOBYETHCS [1Ba Ta OLNbIIE PI3HOBUAIB JIIMITIB, TO IJIATXKHA OMEpAallis IPOBOAUTHCS 3 JOTPUMAHHSIM JIMITY, IO € HAKMEHIINM.

5.12.2.19. Heyxunbhe BukoHanHs yMoB Y JIBO Hamacts KitieHTy MOXKIUBICTh 3a0€3MeYUTH HailiHe 30epiraHHs TPOLIOBHX KOIITIB,
HEpO3roJIoIeHHs pekBi3uTiB [lnarixHoi KapTky, [neHTHdIKaifHIX AaHMX Ta IHIIMX JAHMWX, @ TAKOXK 3MEHIINTH MOXIIMBI PH3UKH IPH
nposenenHi [InatixHux onepauiil 3 BUKopuctanusM IlnatikHoi kapTku y 6aHkoMaTax, 6e3roTiBKOBOI OIJIaTH TOBApiB Ta MOCIYT, Y TOMY
qrcii 4epe3 Mepexy Internet.

5.12.2.20. TIlpwm 3gilicHenHi onepariii mono BiakmodeHHs nepeBipku CVV2/CVC2 koxy KitieHT po3ymie, 110 KOJKHE BiAKITIOYEHHS
nepeBipkn CVV2/CVC2 xoxy mnatixuoi KapTku mijgBuinye pu3uk He3aKOHHOTO BUKOPHCTAHHS KOIITiB Ha PaxyHky 3 Ooky Tperix ocib Ta
npuiiMae Ha cebe BCi PU3UKH, ITOB’SI3aHI i3 MOXIIMBICTIO HECAHKI[IOHOBAHOTO BHKOpHCTaHHS Horo IlmarixHOi KapTKM Ta KOIITiB Ha HOTrO
PaxyHky TperiMu ocobamu BHactigok BigxioueHHs Kiienrom nepesipku CVV2/CVC2.

5.12.3. Biomosa é Aémopu3zayii ma eunaoxu eunyuenna Ilnamixcnux xapmox

5.12.3.1.  [epxarento [lnaTi>kHoi KapTku Moke OyTH BiIMOBICHO B ABTOpHM3aLii 3 NPUYHHY MepeBuileHHs OnepauifHoro JiMiTy
Bukopucrans [Inatixuol kapTku Ta/un ButpatHoro mimity.
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5.12.3.2. IInarixea KapTKa Moxxe OyTH BriydeHa y JlepkaTelns IpaniBHUKOM IIANPHEMCTBA TOPTiBIi, e JlepxkaTenb MaB HaMip
po3paxyBatucs 3a nomnomoror [lnatixHoi kapTku, abo mpaniBHUKOM OaHKIBCHKOI YCTaHOBH, Jie yepe3 Kacy [leprkatens OakaB OTpUMATH
TOTiBKOBI KomTH. Jlep)aTeso MOBUHHI MOSCHUTH NPUYUHY BHITydeHHS [lmaTikHOi KapTku, 3a3BHYail Le po3mopsyikeHHS baHky mpu
BUSIBJICHHI OPYIIECHHS MPaBUJL, 3a3Ha4eHUX B Jlorosopi.

5.12.3.3. baHkomar Moxe He MOBEpHYTH [lmaTikKHy KapTKy i3 NMPHYMHU HECHpaBHOCTI OaHKoMaTa abo BuirydeHHs llmatixHOi
KapTKH 32 po3MopspkeHHsIM banky. ¥V Takomy Bumanky [lepskaremo ciix 3BepHyTHCS 10 KoHTakT-1IeHTpY abo HaiiGmmkdoro Bimninenns
Banky.

5.12.3.4. IlnatixHa KapTKa, a TAKOXK TPOIIOBI KOIITH, 10 JlepkaTens 3anuiniae y 6aHkoMarti OijbIre Hixk IpoTsroM 20 CeKyH T micis
TIOSIBY BIATIOBITHOTO MOBITOMJICHHS HA €KpaHi OaHKOMaTa, TaKOX aBTOMaTHYHO BHITy4aloThcsl OaHKOMAaToOM. Y TakoMy BUNIAAKy Jlepixareiro
ciifg 3BepHyTHCA 10 baHKy.

5.12.3.5. VY pasi BizMoBH B ABTopH3alii, BuiIydeHHs [1naTixHo1 KapTKu a00 BUHUKHEHHS Mpo0ieM, OB’ sI3aHUX 3 HEKOPEKTHOIO
pobotoro H6ankomaTa, Jeparento HeoOXiAHO 3BepHYTHCH 10 baHky 3a Tenedonamu KoHTakT-1IeHTpY.

5.12.3.6. Y Bumanky BTpaTu abo kpaaixkku IInmatixuoi kapTku Kmient/[lepxarens HOBUHEH HETaiHO MOBIIOMUTH Ipo ue bank
3aTeneOoHyBaBIIM Ha rapsdy JiHifo Konrakr-nenrpy banky 3a Homepom 0 800 507 700 abo camocriiiHo 3abimokyBaTtn kKapTy B Cucremi
FreeBank (3a HasBHOCTI Takoi TexHidHOi MOxkimBocTi). [Ipn mpomy Kuient//Iepkarens 3000B's3anuii HanpaBuTH baHKy mnceMoBy (B
nanepoBiit popmi) 3asBy mpo BTparty abo kpanikky [Tnarixaoi KapTku npoTsaroM 3 OnepariifHux JHIB 3 MOMEHTY TaKol BTpaTH a00 KpaJiKKH.
V pasi, K10 MMCEMOBY (B IarepoBiit (hopMi) 3asBy 3 MOBAKHUX IPHYHH (3aXBOPIOBAHHS, BiPSKEHHS, BIAITyCTKa) HAPaBUTH HEMOXKIIHBO,
Knient/[lepxarens 30008’ s13a0uid npoTaroM 3 (Tppox) OmepamniifHuX AHIB 3 MOMEHTY 3aKiHUeHHA il TakuX oOCTaBWH HampaBUTH baHKy
MMICBMOBY 3asBY IIPO BTpary abo Kpaaikky I1naTixaoi KapTKH.

VY Bumaaky otpuManHs noBizomieHHs Kitienra/[lepxarens npo BTpaTy abo kpagibkky Kaprtku, Kommpomeramnito (po3roJomieHHs)
[MIH-xony Ta/abo pexsizutiB [lnatixnoi KapTku, bank 3000B’s13aHuil HeraitHo 3a0mokyBatu [lnaTixHy KapTKy, a TakoX BHecTH [lnmatikay
kaptky y Crom-nuct. Ilpu npomy IlnatikHa kapTka He Moke OyTH po30iokoBaHa Hanxanmi. [lepeBunyck [lnmaTikHOT KapTH iHILIIOETHCST
KitieHTOM OHMM 13 HACTYITHUX BapiaHTIB:

- camocrTiitHo 3amoBiseTscst KimientoM y Cucremi FreeBank (3a ymoBu TexHiUHOT peanizarii);

- IIIIXOM 3BepHeHHsA B KoHTakT-meHTp;

- IUIIXOM 3BepHeHHs y Bimninenns banky.

Iepen mocranoBkoro [Tnartixkuoi kapTku 0 Cron-nucta bank iHpopmye mpo 1ie KitieHTa 3a 1omoMororo 3aco0iB TeneGOHHOTO 3B’ I3KY
Ha OcHoBHUIT HOMep Tenedony//{onatkoBuii HoMep TenedoHy. Y BHUNAAKY BiACYTHOCTI 3B’s3Ky 3 Jlepxkarenem I[lnartixuoi kapTku bank
BUKOHY€E OoKyBaHHs [1maTiXkHOT KapTKH 10 nojansmoro 3BepHeHHs Kiienta no Bigninenns banky a6o KoHTakT-LieHTpY U1l yTOYHEHHS
MPUYHH OJOKYBaHHS.

5.13. Hopsaok 3akputts PaxyHky

5.13.1. 3akputra PaxyHky 3HifiCHIOETBCS Ha yMOBax Ta Yy TMOpsSAKy, mnepenbadeHomy y poszaim «BIJIKPUTTSA TA
OBCJIYTOBYBAHHSA ITOTOYHUX PAXYHKIB», 3 ypaxyBaHHSM 0COOIMBOCTEH, BUKIAICHUX HIDKYE.

5.13.2. OpnouacHoO i3 3asBor0 Tpo 3akpUTTsA PaxyHky KimieHT mae moBepHyTH 10 banky yci [InaTixkHi kKapTku, 1o OyIu BUITyIIEHI
1o PaxyHky.

5.13.3. Ilpwu 3akputTi Paxynky 3a HasBHOcTi y Kitienta 3a6oprosanocti nepen bankom 3a YJIBO ta\abo JloroBopom 0aHKIBCHKOTO
paxyHKy KilieHT mOBHHEH CIUTaTHTH TaKy 3a00proBaHiCTh y JieHb ojanHst 10 baHky 3asBu npo 3akputTst PaxyHky. ¥V Bunanky, sikuio PaxyHox
BHUKOPUCTOBYETHCS JUIsl oOciayroByBanHs (noramenHs) Kpenuty 3a mpoxykrom «Po3ctpoukay, KiieHT 3000B’s13aHUI B OBHOMY 00cCs3i
noracuT Takuit Kpenut y nens noganns 1o banky 3asBu npo 3akputTs PaxyHky.

5.13.4. 3asBa mpo 3akpurts Paxynky, mo nomana Kiienrom no banky, moxe OyTH BHKOHaHa baHKOM 3a yMOBH BiJCYTHOCTI
He3aBepIIEHUX PO3CIiTyBaHb, IO MPOBOIIATECS bankoM 3a PaxyHkom 3a mperensiero Kiienra.

5.13.5. V pasi 3akpurTs Paxynky abo 3akiHdeHHs TepMiHy Aii [1maTi>kHOT KapTKu CyMH oriepaltiii cnucyroTscs bankoM 3 PaxyHky Ha
i/ICTaBi JOKYMEHTIB, 10 HaaXoAaTh 10 banky, nmpotsrom 180 xanenmapHuX AHIB 3 1aTu noBepHeHHs [lnaTikHoi kapTku 1o banky ab6o 3
JlaTv 3aKiHYeHHs TepMiHy Aii [InaTikHOT KapTKy, SIKIIO BOHA He Oyia MoBepHEeHa, a0 3 IaTH IMOJAHHS 3asBH PO aHyNMoBaHH: [InaTixHOT
KapTKHU Yy 3B'A3Ky 3 i1 BTpaTo}O.

5.13.6. VY Bunaaxy HenoBepHeHHs1 Kimienrom ITnatixnoi(-nx) xkapTku(-ok) 1o banky y neHs HagaHHS 3asBH PO 3aKpUTTS PaxyHKy
Bank mMae mpaBo caMOCTIHO 3MiHUTH CTPOK IPOBEACHHS OCTATOYHOTO po3paxyHKy 3 KirieHToM.

5.13.7. PaxyHOK BBaXKa€eThCsS 3aKPHTHM 32 YMOBH BUKOHaHHs KitieHTOM ycixX ¢iHaHCOBHX 3000B’s3aHb nepen baHkoM Ta iHIIMMHA
ydacHHKamH [IaThKHEX cHCTEM.

5.13.8. bank 3xilicHroe OiokyBaHHS (TIpUNUHSE oOciyroByBaHHs) [InaTixkHOI KapTKH y JAeHb OoTpuMaHHs Bix KitieHTa muchMoBOi
3asBHM NPO 3aKpUTTs PaxyHKy, abo, SIKIIO iHIIE He mepeadavyeHo YMHHUAM 3aKOHOJABCTBOM YKpaiHu, Ha 10-if neHs micis BiampaBieHH
Kunienty baHkoM mucbMOBOrO MOBiOMIICHHS MpO po3ipBaHHs J[oroBopy 0aHKIBCHKOTO paxyHKy y BUIMaakKax, nepeadadeHux uum YO
Ta\abo J[oroBopoM GaHKIBCBKOTO paxyHKy Ta/ab0 YMHHHMM 3akoHOIaBcTBOM Ykpaiuu. Ilicist GrokyBanHs [InaTikHOI KapTKH Ta 10 JaTh
3aKkpuTTs PaxyHky BaHk nmpuIiHse HapaxyBaHHs IPOLICHTIB Ha 3aJIMIIOK KOLITIB HAa PaxyHKy (SIKIIO Taki MPOLIEHTH HAPAXOBYBAJIHCS).

5.13.9. 3asBu (moBimomieHHs) KirieHTa mmIOM0 HECAHKIIOHOBAHOTO BHKOPHUCTAHHSA IImaTixkHOI KapTKH, HOMHIKOBHX,
HEHAJISKHNX, HeaKnenToBaHuxX [maTiXHUX omeparii, iHII[IHOBaHWX 3 BUKOPUCTaHHAM Takoi IImaTikHOI KapTKu, po3risaaloThess bankom
MIPOTSTOM CTPOKY, TTepe10aueHOT0 3aKOHOM ISl PO3TIIAY 3BEpPHEHB (CKapr) TpOMaJIsiH Ta/abo MPOTATOM CTPOKY, BH3HAUEHOTO BiIIOBITHOIO
MDKHApOIHOIO IIIATIXXHOIO CHCTEeMOI0. J[0 KiHIs 3a3HaueHOro cTpoky bank nucsmoBo nmosizomiste KimieHTa 1po pe3yabTaTé po3Tisy 3asBH
(TIOBiTOMJICHHS).

PO3/ILI 6. TOAATKOBI TA CYNPOBIIHI TOCJIYTH

6.1. Minxmroyenns: KmieHta 10 mOCTyr, cepBiciB Ta OAATKOBHX IOCIYT, IO HAJAIOThCSA OJHOYACHO 3 OOCIYrOBYBaHHAM
[TnaTi>xxHOT KapTKH, 3MIHCHIOETBCS BIAMOBIHO 110 Aifoumx npouenyp ta Tapudis banky.

6.2. Ilepexka3u 3 BUKOPHCTAHHAM HOMepYy Tenaedony 3amicts Homepy Kaprku (Cepsic «Alias Directory Servicey)

6.2.1. B pamxax Cepsicy «Alias Directory Service», 3a HassBHOCTI TexHIYHOI MokiuBoCTi, KiienT/[lepkaTens Moxe OTpHMyBaTH
rpotuoBi Koty Ha [Torounuii paxysok 3 EIT3 ta 3xiiicHioBaTH nepekasu rpouioBux kowriB 3 [loroynoro paxyuky 3 EIT3 i3 3a3HaueHHsIM B
SIKOCTi  igeHTH(iKaTopa PpEeKBi3UTIB OTpUMyBada KOIUTIB oro Homepy MoOiUIbHOro TenedoHy, B TOMY 4HCII OTpPUMYBadyiB, IO
obciyroByroThes B iHmnX Gankax. Cepsic «Alias Directory Service» moctynuuii y Mo6GinbHOMY 3actocyHKy abo uepe3 OdiuiliHuii cait
banky.
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6.2.2. Cepsic «Alias Directory Service» HanaeTbcst BaHkoM cIisibHO i3 IIaTixHoIo cucteMoro Visa International.

6.2.3. TIlix yac Bukopucranus Cepgicy «Alias Directory Service» HOMep MOGLIEHOTO TelehOHY OTPHMyBada BUKOPHUCTOBYETHCS B
SIKOCT1 pekBi3uTy EnexrponHoro miartixuoro 3acody (IlmatixHoi xapTku), fiKi 103BOJIEHI mpaBmiamu Oe3neku MiKHApOJHOT IUIAaTHKHOL
cuctemu Visa International.

6.2.3.1. lna Toro, mo6 oTpumyBaTu rpomroBi komrtu Ha Ilotounmii paxyHok 3 EII3 Bimg Tperix oci0 i3 3a3HaueHHSAM B SKOCTi
inentudiraTopa pexsiznuTis KitieHTa, sik oTpuMyBada KOIITIB, fioro HoMepy MoOiTbHOTO Tenedony, KiieHnt mae npus’si3ati nesHy [Inatixay
KapTKy J0 HOMepy CBOTO MOOiIbHOTO TenedoHy y MoOinmbHOMY 3acTocyHKy a®o depes Odimiiirumii caidlt Banky. KiieHT Hece moBHY
BIANIOBINANBHICTG 32 NIPABIIIbHE 3a3HAUCHHS PEKBI3UTIB HOMEPY MOOLITEHOTO TeneoHy IiJ 9ac CTBOPEHHS NMpuB’s3ku [naTiHOI KapTKH 10
HOMepy MOO1ITBHOTO TenedoHy.

6.2.3.2. Jlna Toro, mo0 nepekaszaTu rpoIoBi komtH 3 [loTounoro paxynky 3 EII3, enexrponHuii miatixHaui 3acib (miaTixHa KapTKa)
OTpHUMyBa4a MOBHUHEH OYTH MPUB’s3aHauii 10 ioro HoMepy MoOiTEHOTO TenedoHy 3 MOXKIHMBICTIO BuKopuctanus Cepsicy «Alias Directory
Service». KiieHT Hece MOBHY BiANOBiZaJIbHICTh 32 MPAaBUIIbHE 3a3HAUCHHS PEKBI3UTIB HOMEPY MOOUIBHOrO TenedoHy OTpUMyBaya Iija yac
3nificHeHHs nepekasy 3a qonomMororo Cepsicy «Alias Directory Servicey.

6.2.4. bank He Hece BigmoBiganbHICT 3a [TmatixHi onepanil, 3xificHeHi 3a nonomoroto Cepaicy «Alias Directory Service, sIKIo
Krienrom//Iepxatenem abo TpeThol0 0c000I0, sIKa € BiIPaBHUKOM a00 OTPHUMYBaueM KOIITIB, IOIYINIEHO MOMMJIKH I/l 9ac IPHB’SI3KU
PEKBI3HTIB EJIEKTPOHHOTO IUIATIXHOTO 3ac00y (INIAaTKHUX KapTOK) 10 HOMepy MOOLIEHOTo TenedoHy, abo 3a3Ha4eHO HEeNpaBHILHIH HOMEp
TenedoHy mix gac 3aificHeHHs nepeka3y abo iHIIMX i, 110 IPU3BENH 10 HEraTHBHHUX HACJIAKIB He 3 BUHH baHKy.

6.3. IlpemiaabHi nocayru Bin IlnaTizuux cucrem Mastercard International, Visa International

6.3.1. IlpemianbHi mociayru Bix MibKHapoIHUX IUIAaTLKHEX cucteM Mastercard International, Visa International — me mociyru, mo
MIPOTIOHYIOTHCS Ta HaJaroThCs MiKHApOJHUMH IIAaTOKHAME cucTeMamMu Mastercard International Ta/a6o Visa International [lepxaremsim
npemianbHux [InaTikaux KapTok Tumy Mastercard Platinum, Mastercard World Elite, Visa Platinum a6o Visa Infinite, sxi BigmoBinawoTs
BCTaHOBJICHUM BiAIOBiTHOIO [I1aTI>KHOIO CHCTEMOIO KPUTEPIsIM.

IoBHmit mepenik mpemianeHuX mociyr Bin [lmatixaux cuctemM Mastercard Ta Visa  po3MillleHO BIiIIOBITHO Ha calTax
www.mastercard.ua uu www.visa.com.ua.

6.3.2. Iligxmouenns [InatixHOT KapTKU BiAnoBiaHOI muiatixHOi cuctemn Kiienra no ITporpam nosmbHOCTi MIIC, 30Kpema, ane He
BUKIIOYHO, 10 [Iporpamu mosumpHOCTI MasterCard «binpme» (magami — [Iporpama) Bim Kommanii MasterCard Europe SA, BuKOHYy€eTBCS
Bankowm Bix imeni Kitienra, Ha mo KiieHT Hagae cBoro Oe33acTepeskHy 3roay HUIIXoM mpuenHanHsa 10 ymMoB Y JBO. [Ipu npomy npouenypy
peectparii Ta o3HaifomieHHS 3 ymoBaMH BimnoBimHOi [Iporpamu KiieHT 3000B’sA3yeThesl 3OIMCHUTH caMOCTiHHO Ha odimiiiHOMy caiTi
BigmosigHoi MIIC, 30kpema, ajne He BUKIIIOUHO, https://bilshe.mastercard.ua/.

6.4. ocayra «KoHchepik-cepsBicy

6.4.1. IMocayra «KoHchepk-cepBicy — Iie MOCIyTa, 10 HafaeThes kommaniero TOB «moban Xenmep» 3 HaaaHHS 1101000BOT
JIOTIOMOTH 3 OpraHizaliiHuX Ta iHGOopMaIiiHO - KOHCYIbTalifHUX ITUTaHb (3aMOBJICHHS KBUTKIB, OPOHIOBaHHSI HOMEPIB Y TOTEIISIX, JOIIOMOTa
B ohopMIIeHHI Bi3, OTJISA 3a JoMOM To1io). ['padik HamxaHus nocnyru: 24/7. JletansHy iHGopMaIiito MokHa OTpuMaTH 32 HomepoM 0 800 50
52 55 abo Ha odiniitHoMy caiiTi kommaHii www.ukrassist.com. B mepiozn piunoro o6ciayroByBanas Kaptku mociyry «KoHcbepx cepBic»
MOKHa 0(pOPMUTH OJHH pa3.

6.4.2. Jns kaprok Visa Platinum Ta Visa Infinite HasiBHa MoxHBICTE 0ohopmiteHHs TociyrH «KOHC epik cepBic» Bix KommaHii
Visa. [Hpopmariiro momo JOCTYITHOCTI TOCIYTH MO>KHA OTprMaTh 3a HoMepoM +38 044 300 05 03, B omHOMY i3 AOCTYITHUX MECEHIKEPIB,
SIKMIA MO>KHA BIIKPHUTH 3a MmocriIaHHsIM https:/mssg.me/service_concierge abo Ha odimiiiHOMy caifTi kommanii Visa www.visa.com.ua. J{is
kaptok MasterCard Platinum ta MasterCard World Elite nasBHa MoxHBicTh oopmiieHHs nociayru «KoHC epk cepBic» Bia KoMMaHil
MasterCard. Iadopmarito 00 JIOCTYITHOCTI TOCITYTH MOXKHa OTpUMATH 3a HOMEpOM
+38 0800 337 795, B omHOMY i3 JOCTYITHHX MECEH/DKEpIiB, SIKMH MOXKHA BIJIKPHUTH 3a IOCWJIAHHSAM a00 Ha oQiuiiHOMYy caiTi KommaHii
MasterCard https://www.mastercard.ua.

6.5. Hocayru cTpaxyBaHHs

6.5.1. Cmpaxyeannsa nooopoycyrouux 3a kopooH. Ilocnyry cTpaxyBaHHS BHDKIDKAIOUMX 3a KOpAOH Hamgae kommadis [TAT
«HarmionanpHa akmioHepHa crpaxosa komnaiss «OPAHTA» (mani — [TAT «<HACK «OPAHTAY).

Skmo ymoBaMH OOpaHOTO MAKeTy IMOCTYr ad0 yMOBaMH OOCIYroBYBaHHA TUMy mpeMianbHOi [lmaTikHOi KapTku mependadeHa
MOXJIMBICTH opopmiieHHst KitieHTy 0oroBopy JOOPOBLIBHOTO CTpaxyBaHHs MOIOPOXKYIOUNX 332 KOPJOHOM i KitieHT BUsIBUB GaykaHHS yKIIaCTH
takuii Jlorosip, To Takuii Kiient Hamae Banky 3roay Ha mepenauy [TAT «HACK «OPAHTA» indopmanii npo Kmienta (B ToMy dmcii
HIepPCOHAIIbHI J1aHi), HEOOXiHOT ISl YKIIaIeHHsI TOTOBOPY A0OPOBIIBHOTO CTPpaXyBaHH IMOJOPOXKYIOUHX 3a KopaoHoM. KitieHT Takox Hamae
3rofly Ha HAIpaBJICHHS YKJIAJEHOTO JOTOBOPY AOOPOBIIBHOTO CTPaxyBaHHs MOAOPOXKYIOUHMX 3a KOPIAOHOM (L0 MICTUTH iH(OpMaIlio mpo
mpi3BHIIe, iM’s1, T0-0AaTHKOBI, TACMIOPTHI JIaHi Ta AaTy HapoykeHHs KitieHTa) He3axXHWIIeHUMH KaHalaMi Ha 0COOHCTY afpecy eleKTpOHHOT
nmomtu Kitienra y mepexi [HTepHer.

JloroBip 100pOBIIFHOTO CTpaxyBaHHS MIOJOPOXKYIOUHX 38 KOPIOHOM yKianaeTbes 3 KitieHtamu BikoM /10 85 poKiB He YacTilie 0JJHOro
pa3dy Ha OIWH pIK 3a YMOBH 3[ilfiCHEHHs IUIaTH 3a OQopMIIEHHS Ta OOCIyroByBaHHS mpemianbHOl IlmarikHoi kaptku. [dns Kiienris,
JiepXKaTeNiB J0AaTKOBUX HpeMianbHux [INaTiXHUX KapTOK, MOCIYry J0OpOBIIBHOTO CTPaxyBaHHS MOAOPOXKYIOUMX 33 KOPZOHOM MOKHA
odopMHUTH OKpPEMO BiIOBIIHO 10 Kiacy kapTku Ta 10 Tapudis banky.

6.5.2. JloroBip m0OpPOBINEHOrO CTpaxyBaHHsS MOJOPOXKYIOUMX 332 KOPAOHOM O(GOPMIIIOETHCS NUIIXOM YKIAJACHHS BiIIOBIITHOTO
TPUCTOPOHHBOTO Noicy cTpaxyBanHs Mix Kiientom, bankom ta I[TAT «<HACK «Opanray. CTOpOHH JOMOBHIIUCE, 110 BiIIOBITHO 10 CTaTel
6, 627, 207, 633 Ta 634 LluBinsHOTO KO#EKCYy YKpaiHH, moiic crpaxyBaHHs 3 0oky banky ta I[TAT «HACK «OPAHTA» Moxe ykmamatucs
IIIIXOM HAaHECEHHS Ha HBHOTO THHOTPAa(CHKUMHM 3aco0amMM BiIOHWTKa IEYATKH Ta IMIANHNCY yImoBHOBakeHHX oci0 bamky Ta ITAT «HACK
«OPAHTAY, mo po3mimeni Ha caiiti [IAT «HACK «OPAHTA» www.oranta.ua. 3 6oxy KiienTa moroip JoOpOBIIBHOTO CTpaxyBaHHS
MOIOPOXKYIOUHX 32 KOPIOHOM MOXe OYTH ITinucanuii BiacHopyd abo 3a gornomororo EIT.

6.6. Kaptka Auto Club

6.6.1. Kaptka Auto Club nepenbauae namauns nociayru Big TOB «apant-AccicTaHey 1o Beiid Tepuropii Ykpainu ta 3a ii Mexami.
SIkio ymoBaMu OOpaHOro IakeTy Mociyr abo ymoBamu THIy npemiansHoi IlnaTixkHOl kapTku mnepenbadeHa MOXIUBICT O(OpPMIICHHS
Kuienty kaptku Auto Club Ukraine ta Auto Club Europe, npu opopmienti nakery ado npu nepeodopmieHti ocHoBHol [lnaTixHol kapTky,
3aJIeKHO Bil 00paHOTro MaKeTy MOCiyT, 3a OaxkanHsM Kiienta opopmimioetsest kaptka Auto Club Ukraine ta Auto Club Europe. [leransry
indopmariro MmoxxHa orpumatu 3a HoMmepoM (044)498-60-02 abo Ha odimiiiHoMy caiiti Kommanii www.garantassistance.com.ua. B nepiox
piuHoro obciyroByBanus Kaprku kapry Auto Club moskHa 0opMHUTH OJUH pa3.
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6.7. YMOBHM HaflaHH§ NOCJYI y 3aj1aX HiIBUILEHOT0 KOM(OPTY aeponopTiB y Me:xkax 4ieHcbkoi nmporpamu LoungeKey
Associate Plus

6.7.1. TIporpama LoungeKey — nmporpama mpiopuTeTHOro JOCTYITy 10 3aliB OYiKYBaHH MiIBUIIEHOTO KOM(OPTY B aeporoprax y
BcroMy cBiTi (IIporpama LoungeKey a6o LoungeKey), mo mpononyerscst komnaniero Lounge Gateway Limited, godipHiM mianpueMcTBOM
kommaHii Priority Pass UK (LGL).

6.7.2. Tlocayrm y mexax nporpamu LoungeKey namatorbest [leprkarensm mpemiansiux [Dnatixkanx kaprok tuiy MasterCard
Platinum a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite, sixi aBroMaTaHO cTatoTh yuacHuKamu nporpamu LoungeKey. [l
OTpPHUMaHHS JOCTYITy 10 3ajH ydacHUK nporpamu LoungeKey moBrHeH npen’sBUTH NpaliBHUKY 3aiy xnitoay [Tnarixny kaprky MasterCard
Platinum a6o MasterCard World Elite, Visa Platinum a6o Visa Infinite, a Takox mocaJkoBHii KBUTOK Ha JIiTaK Ta JJOKYMEHT, IO MOCBiUy€
fioro oco0y. Y pasi BiACYTHOCTI 3a3Ha4€HHX JOKYMEHTIB Ta/ab0 y BUMaAKy 3abmokoBanoi [InaTixkHoi kapTku 1ocTym 10 3aiiB LoungeKey He
HazmaeTeesl. Bapricte BiaBinyBanus 3aniB LoungeKey ydacaukom mporpamu LoungeKey abo #ioro roctem mia [epkatenis [lnaTixaNX
KapTOK:

- 3akaptkamu Visa Platinum HasBHa MOXXIHBICTB 2 pa3u GE3KOIITOBHOTO Bi/IBiyBaHHS, a 3a KapTkamu Visa Infinite Ge3miMiTHO pH
YMOBI po3paxyHKiB kapTkamu Visa Platinum na cymy 5 000 rpH, Visa Infinite va 20 000 rpH, a y pa3i He 3xifiCHEeHHS pO3paxyHKiB,
BapTicTh nociyru cknanae 35,00 nonapi CIIIA Ha ogHy oco0y BiacHHKa KapTKH abo Ha 0co0y, sIka CYIPOBOKY€E BIIaCHUKA KapTKH,
IIPY IIEOMY /IO YMOBH PO3PaxyHKIB BiTHOCSTBCS BCi omepanii 3a octanHi 30 AHIB i He BPaXOBYIOTECS PO3PaxXyHKH 33 OCTaHHI 5 JHIB.
JeranpHa iHopMalist po3MmilileHa 3a MOCHIaHHAM https:/www.visa.com.ua/uk UA/pay-with-visa/promotions/lounge-key.html;

- 3a kaptkamu MasteCard Platinum BapTicTh mociyru Ha ofHy ocoOy BIIacHHKa KapTKH abo Ha 0coly, sKa CyNpOBOJDKYE BIaCHHUKA
kapTku ckiamae 35,00 momapiB CILA, a 3a xaprkamu MasterCard World Elite Oe3nimMiTHO mpu yMOBI po3paxyHKiB KapTKOIO Ha
3aranbHy cymy Bim 10000 rpH 3a ocranni 30+5 OankiBchkux nHIB. JleTanbHa iH(poOpMallis po3MillieHa 3a MOCHIAHHAM
https://www.mastercard.ua/uk-ua/personal/offers-and-promotions/travel/prioritypass.html.
6.7.3.Ctpok HajmaHHs cTaTtycy ydacHuka nporpamu LoungeKey Binmosinae ctpoky il [lnarixkuoi kaptku tumy MasterCard Platinum

a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite.

6.7.4.OcHoBHi npuaiunu nporpamu LoungeKey: Kiientn, axi € ygacHukamu mporpamu LoungeKey MoXyTh 03HaHOMHUTHCH 3
JIeTaJbHUMH YMOBaMH IPOTPaMH, BKIIOYAIOYH TEPETiK AOCTYIHHUX 3ajiB MiABUIIEHOTO KOM(OPTY, X PO3MIIMIEHHSIM, PEKHUMOM POOOTH,
JOCTYIHHMH TIPHBUICSIMA Ta OCOOJMBHMH YMOBaMH BHKOPHCTAaHHA KOKHOTO 3ailly MiABHIOICHOr0 KomdopTy Ha caiiti banky
www.creditdnepr.com.ua, y mo6insHOMY nomatky LoungeKey (Bmacauk xaptku MasterCard abo Visa Mae 3apeecTpyBaTucs i CTBOPHTH
online-npodine  (iM's  kopucTyBawa 1 mapormb) Ha www.loungekey.com/creditdneprworldelite s kaprox Mastercard Ta
www.loungekey.com/visacissee VP nist kapTok Visa) abo 3atenedOHyBaBIIH J0 KOHTaKT-IICHTPY CepBiCHOTO obciyroByBanHs LoungeKey.
KoHrakTHa iH(OpMaLis IHEHTPIB CepBICHOTO OOCIYroBYyBaHHS pO3MillleHa HA IHTEpHET-CTOpiHLI ydacHWKa mnporpamu LoungeKey —
https:/www.loungekey.com.

6.7.5. Yuacauku nporpamu LoungeKey HecyTh BiIIOBIZANBHICTD 32 MPaBUIIBHICTH JaHWX, HASBHHUX Y IpalliBHUKIB 3a1iB LoungeKey,
i 9ac BiABiMyBaHHA 3aliB IiABHIIEHOI KOM(OPTHOCTI Ta 3a JOCTOBIPHICTH iH(OpMAI] y TalOHI Ha BiIBiAyBaHHS 3aJiB ITiIBHINEHOT
komdoprtHOCcTi LoungeKey. Koxxen [lepxarens npemiansaux [Inatixkaux kaptok Triry MasterCard Platinum, MasterCard World Elite, Visa
Platinum ta Visa Infinite muraxom npuennanas go Y/BbO moroamscs 3 yMOBaMH Ta CTaHIAapTaMH MakeTiB oOciyroByBaHHS Mastercard
Premium Airport/ Visa Airport Ta npueJHaBcs 10 HUX y TIOBHOMY 00Cs3i.

6.7.6.YmoBu mnporpamu LoungeKey MoXyTh 3MIiHIOBATHCh Ha PO3CYJ BJIAQCHHKA NPOrpaMH 0e3 TONepeIHbOro ITOBiJOMICHHS
y4dacHHKiB. [lepelnik cepBiciB y aeponopTax MOXKe OHOBIIOBATHCH, JETaNbHY iH(MOpMaIlilo 3a mepenikoM nociyr Bix Mastercard / Visa y
aeporopTax MOKHA OTPUMATH Ha O(iliiHUX caiiTaX KOMIaHii BiAMOBIIHOI IIATIXHOT CUCTEMH: Www.mastercard.ua Ta www.visa.com.ua.

PO3A1J 7. YMOBHU HAJJAHHS CTIOKUBYUX KPEJIUTIB

7.1.  lleit po3xin BU3HA4Ya€ 3araibHi YMOBU HajaHHS cnoxuB4unx KpemutiB. CrioxuBui KpennTu MOXyTh HagaBaTHCS 3a Y4acTi
KPEIUTHUX TOCEPETHHKIB Y TOPSIIKY, epe0aueHOMY YHHHUM 3aKOHOJAAaBCTBOM Ta BHYTPIIIHIMH HOPMATHBHAMH JTOKyMeHTaMu baHKy.

7.2. Iopsinok ykaanenus Kpeautnoro norosopy

7.2.1. bank Ha BmacHWil po3Cya mpuiiMae pimieHHs MOA0 HamaaHHs Kpenuty Ha mimcTaBi momaHux KilieHTOM TOKYMEHTIB,

BPaxOBYIOYH HOTO KpPEJUTHY iCTOpII0 Ta IUIATOCHPOMOXHICTh. baHk Mae mpaBo BinMoButu KiieHty y HanmanHi Kpeauty noBHicTio a6o
YacTKOBO.

7.2.2. 'V pa3i npuitHattsa bankoM nosutuBHOrO pirreHHs npo HagaHus Kpeauty, Ctoponu yknanarots Kpeautnuii norosip. Skimo
1ie nepeabdadeHo yMOBaMH HaJlaHHS BifnoBigHoro Buny Kpeanty, CTOpOHM yKIagaloTh iHII JOTOBOPH IOIO BIIKPHUTTS Ta 00OCITyrOBYBaHHS
PaxyHky, B TOMy 4HcHi omeparii 3a SKAM MOXYTh 37iiicHIOBaTHCS 3 [LIaTiKHOIO KapTKOIO, OTOBIp CTpaxyBaHHs a0o iHII yromau, sKi
BU3HAYEHI yMOBAaMH KpeUTyBaHHS baHKy.

VYV KpenutHoMy [OTroBOpi BH3HAUaIOThCA cepen iHmoro IcrotHi ymoBu noroBopy: Bun Kpemurty, cyma Kpemuty/ posmip
MakcumanbHOro JimMiTy KpeauTHoi ninii / OBepapadry, cTpok, Ha sikuii HagaeTbest Kpenurt, 1igboBe NpU3HaYeHHs, PO3MIp IPOLIEHTHOI CTaBKH
Ta KOMiciii, Ta iHIIi yMOBH, BU3HaueHi KpeauTHHM noroBopom sik IcToTHi. YMOBH HajaHHs Ta o0ciyroByBanHs Kpeauty, o He BU3HaueHI
B KpenurHomy norosopi, nepenbadeni Tapudamu banky ta ¥YIBO.

7.2.3.KpenutHuii TOroBip Ta JOKYMEHTH [0 HBOI'O MOXYTh YKJIaJaTHCs/0(pOPMITIOBATHCS B MAnepoBiii abo eneKTpoHHiN (opmi y
HACTYITHOMY TIOPSIZIKY:

- naneposa gpopma: 'y Binninenni banky a6o y KpeaurHoro nocepensuka nuissxoM miamiucanas 3 0oky KimieHTa BiacHOpydIHIM
mignucom, a 3 60Ky baHKy — BIaCHOPYYHHM IIAMICOM YIIOBHOBaXK€HOT 0COOM i MPOCTaBILSIHHS IedaTkd baHKy a0o MUISIXOM Hak/IaJeHHS
¢axcumine banky y nmopsinky, BuzHadeHomy Y /JIBO;

- enekmponna gopma (3a ymosu mexuiunoi peanizayii): 3 60oxky KiieHTa — IUIIXOM MiANKMCAHHS y TOPSAKY, BU3HAYCHOMY
pozainom «EJIEKTPOHHI JIOKYMEHTU TA BUKOPUCTAHHSA EJIEKTPOHHUX IIIAIINCIB» YABO, a 3 6oky banky — ¢akcumise
Banky ta nomarkoBuM ckpimuieHHsM KBastidikoBaHOIO e1eKTpOoHHOO nedyaTkoio banky y nmopsaxy, BusnageHomy Y /JBO.

7.3.  Ilopsinok BizmoBu Kiienra Bin Kpeaurnoro norosopy

7.3.1. BinmoBigHoO 10 YMHHOTO 3aKOHOABCTBA YKpainu KiieHT Mae mpaBo BigMoBHTHCH Bixg KpetuTHOTO IOTOBOPY Y MOPSAKY,
BU3HaueHOMY KpeauTHuM 10roBopom.
7.3.2. ITpaBo Ha BigMoOBY Bix KpenuTHOTro 10roBopy He 3aCTOCOBYETHCS LIOM0:

1) KpenutHux 10oroBopiB, BUKOHAHHS 3000B’13aHb 32 IKUMH 3a0€31eYCHO IUBIXOM YKIIaJlaHHsI HOTapiajJbHO MOCBIIYSHUX JOrOBOPIiB
(paBoYHHIB);

27


https://www.visa.com.ua/uk_UA/pay-with-visa/promotions/lounge-key.html
http://www.creditdnepr.com.ua/
http://www.loungekey.com/creditdneprworldelite
http://www.loungekey.com/visacisseeVP
https://www.loungekey.com/
http://www.mastercard.ua/
http://www.visa.com.ua/

VuiBepcanbHuii 10roBip GaHKIBCHKOT0 00CIyroByBaHHs KiIi€eHTIB — ¢izundnux oci6 y AT «BAHK KPEJUT JAHITIPO» (Bepcis 24.3)

2) KpenntiB, HagaHuX Ha NpHAGaHHS poOiIT (ITOCITYT), BUKOHAHHS SKUX BiOYJIOCS 0 3aKiHYEHHS CTPOKY BinMoBH Bix KpeautHoro
JIOTOBOPY, BCTAHOBJIEHOTO YHHHUM 3aKOHOJABCTBOM YKpaiHH.

7.4. 3araabHi BuTpaT 3a Kpequrom

7.4.1. Jlo 3arampHuX BHUTpaT 3a KpemauToM BiIHOCATBCS BUTPATH CIIOXKHMBaya, MOB'A3aHiI 3 OTPUMAHHAM, OOCIYrOBYBaHHSM Ta
MoBepHEHHAM KpenuTy, ykirouarouu MpoIeHTH 3a KopucTyBaHHS KpeauroMm, komicii Ta iHIII 0O0B'SI3KOBI IIATEXi 3a CyIPOBIIHI HOCIYTH
Banky, moB's3aHi 3 HajaHHAM, OOCIYrOBYBaHHSM 1 TOBepHEHHsAM Kpemurty (ykmodarounm Kowmicii 3a 0OCIyroByBaHHS KPEIMTHOL
3a00proBaHOCTi, PO3PaxyHKOBO-KacoBe OOCIYrOBYBaHHS, IOpHAWYHE OGOPMIICHHS Ta IHIN IUIaTeXi), KPEIUTHOTO IIOCeperHHKa (3a
HasIBHOCTI) Ta TPETiX 0cib (cTpaxoBi Ta MOJaTKOBI IUIaTEXi, 300pH Ha 000B'I3KOBE JIeprkaBHE IIEHCIHE CTpaxyBaHHs, 0ip>koBi 300pH, IIaTexi
3a TIOCIIYTH JIep’)KaBHUX PEECTpaTopiB, HOTApiyciB Ta IHIIMX 0ci0, a TaKOX 1HIII 000B'I3KOBI IUTaTeX1), IKi cIIadyroThcs KitieHToM 3rimHo 3
BHMOTaMH 3aKOHOJaBcTBa Ykpainu Ta/abo ymoBamu KpeauTHoro moroBopy (KpiM MIaTexiB, 11O 3TiAHO i3 3aKOHOAABCTBOM YKpaiHH He
BKJTIOYAIOTHCS IO 3arajdbHUX BUTPAT 32 CIIOKHBIUM KPEIUTOM).

7.4.2. KoukperHi Buau BUTpart 3a Kpeaurom, ix po3Mipu, MOpsSA0K HapaXyBaHHS Ta CIUIATH BU3HAYaIOTHCSI KpeuTHUM JOroBOpoM,
VB0 Ta/abo Tapudamu banky.

7.5.  Iloramenns 3a0oprosanocti 3a KpenutHum 1orosopom

7.5.1.3a00proBanicTs 3a KpeanTHHNM IOTOBOpPOM Mimjsrae IOTANICHHIO y MOPSIAKY Ta CTPOKH/TEpMiHH, BU3Ha4eHI KpenurHnm
noroBopoM. Cyma 3aboproBaHocTi, o He crtadeHa Kiientom y Bu3Hauennit Kpeantaum norosopom a6o ¥ JIBO TepMiH/cTpoK, BBaXKaeThCs
MIPOCTPOYEHOI0 HacTymHOro Poboworo mus.

7.5.2.5xmo crpox/TepmiH noramenHs Kpenuty abo Oyap-skoro muiatexy 3a KpeautHum moroBopom abo 3a Y/BO mpumanae Ha
HepoOGounii geHp, TO Takuii TEPMiH MOTAIICHHS TIEPEHOCUTHCS Ha HACTYNHHUN PoOouwnii 1eHb.

7.5.3.Y pasi HeOOCTaTHOCTI CyMH 3hilicHeHOro KilieHTOM mumatexy I BUKOHAaHHA 3000B’s3aHHS 3a KpeauTHHM IOTOBOpOM Y
MOBHOMY 00Cs131 Taka CyMa BUKOPHCTOBYETHCS Ha MOTAIIEHHS BUMOT baHKa y Takiif 4eproBoCTi:

1) y HepIIy 4epry CIUIauyloThes MpocTpodeHa cyma Kpenury;

2) y APYTY Yepry - MpoCTPOYEHi IPOLCHTH;

3) y TPETIO Uepry - cTpokoBa cymMa Kpeauty, 1o BxoauTh 10 O00B’A3KOBOTO IIIATEKY/MIOMICSYHOTO TUIATEXKY BIAMOBIIHO 110
I'padiky miatexis;

4) Y 4eTBEPTY YepTy - HapaxOoBaHi CTPOKOBI MPOIEHTH 3a KOpUCTyBaHHs Kpenurowm;

5) y IT’SITY 4epry - HeycToWKa Ta 1HIIi IIaTexi BiAmoBigHo 10 dorosopy;

6) Y LIOCTY 4epry - HOBHE a0 YacTKOBE JOCTPOKOBE MoramieHHs 3a0oprosanocTti 3a Kpeaurom, cTpok omiaTu sSikoi He HacTaB.

VY BuUmajKy nepepaxyBaHHS KOLITIB Ha moramieHHs Kpenury ta/abo nmpoueHTiB, Ta/abo Komicii Ta/abo iHIMKX TUIATEeXIB Y MOPYILICHHS
BUII[eBKa3aHOI yeprosocTi 3 BuHU Kitienta, bank camocriifHo nepepo3mnoninsie komry KiienTa, mo Haaifinum B moranieHHs 3a00proBaHoCTI
3a KpenutHuM OroBopoM, y BiIIOBITHOCTI 3 YEProBiCTIO, BUKJIAEHOIO B IOMY ITYHKTI.

7.6. Bunaaku Ta Hacjaiaku Bu3HaHHA BankoMm JlaTu norameHHs Takolo, IO HACTAJIA

7.6.1.baHk Mae paBo BU3HATH AaTy moramieHHs: Kpenury takoro, mo HacTana, HanpaBuBIK KilieHTy BiIOBIIHY MHCEMOBY BUMOTY
mpo noramenHs Kpeaury y nopsaxy, BcranoBineHomy 1. 2.7 Y IBO, y pa3i HacTaHHs Oyab-sSKoi 3 HACTYITHHUX ITO/ii/00CTaBHH:

- HeCIUIaTH KpemuTy Ta/abo MpOILEHTIB BiAIIOBIAHO 10 YMOB J[oroBopy ImoHaiiMEHIIIe MPOTATOM OJHOTO KaJCHAAPHOTO MICSIIA 3 JHS
3aKiHYEHHS CTPOKY (HACTaHHS TEPMiHY) IUIATEXKY;

- HecmuaTH Oyab-sKol iHIIOI cymH, 1o mijyrirae crutati KitienTom BinnoBinHO 10 yMoB JloroBopy, KpiM KpeQuTy Ta HPOIEHTIB, B
CTPOK, BCTaHOBJIeHU# JJoroBopoM, abo HeBrKoHaHHs KilieHTOM Oyab-sIKOr0o HErpoIIoBOro 30008 s13aHHs 3a JloroBopom;

- He YKJaJeHHS (B TOMY 4YHCIi pO3ipBaHHA yKiIaaeHoro) KirieHToM Oyap-sSKOro 3 JOTOBOPIB CTpaxyBaHHS, SKIIO TakKi JTOTOBOPH
NMoBHHHI OyTH ykianmeHi 3rigHO 3 KpemutHum moroBopom, abo Hecmiata 4eproBOoro(HMX) CTpaxoBOro(Wx) IwiaTexy(iB) abo
HeHaJTaHHS B baHK TOTOBOpIB CTpaxyBaHHS Ta JOKYMEHTIB, IO MiATBEPIKYIOTh OIUIATY CTPAXOBUX IUIATEKIB;

- TOpYILISHHs Cy/IOM CHpaBH Npo Bu3HaHHs KiieHTa Hexmie3maTHUM abo 0OMEXeHO Hi€3AaTHUM, OoroJomeHHs (BpydeHHs) KiieHnty
MOBIIOMJICHHS ITPO Mi103pY Y BYMHEHHI KPUMIHAIBHOTO TIPaBONIOPYILICHHS;

- BCTaHOBJICHHS HEHIMCHOCTI BIOMOCTEH, sIKi MICTAThCS B KpenuTHOMy H0TOBOPi 200 iHIIMX JOKyMEHTaX, Haganux KiieHTowm;

- HACTaHHS CTPAXOBOTO BUITAZKY 3a OyIb-sIKMM JJOTOBOPOM CTpaxyBaHHS, IO YKJIAAEHHH BiIIOBIIHO IO BUMOT JloroBopy;

- BHHECEHHs pIlICHHS KOMIIETCHTHUM Jep)KaBHUM OPraHOM IIPO OTOJIOIIeHHs (3HaxomkeHHs) Kiienra B posmyky Oimbmie 180
KaJICHIapHUX JIHIB;

-y BHNQJKY He yKJIaJeHHs J0AaTKOBOI yroau 1o KpexurHoro norosopy mnpo 3miny IIpomneHTHOT cTaBku 3a kopucTyBanHS Kpenurom,
SKIIO TaKa yMOBa nependadeHa KpeauTHuM 1oroBopom;

-y BUNJKy HacTaHHs MoJii abo oOcTaBWH, sKi HAa AYMKY BaHKy MaiTh ab0 MOXXYTh MaTH HEraTHBHHI BIUIMB Ha BHKOHAHHSI
KpenutHOro 1OroBopy/A0roBopy 3acTaBH/JOrOBOPY iMOTEKH/IOTOBOPY TTOPYKH.

7.6.2.Y pa3i HanpaBieHHs1 baHKOM Takoi BUMOTH IIPO A0CTPOKoBe noraienHs Kpenury, BianosiaHo 1o cr. 212, 611, 651 LiuinsHoro
KOJCKCY YKpaiHH, TepMiHN BUKOHAHHS BCiX TPOIIOBHX 3000B's13aHb 32 JloroBOPOM BBa)KAIOThCSI TAKUMH, 1110 HACTAJIM Y 3a3HAUYCHY Y BUMO3I
nary. He misninre 3a3nadeHoi matu KuieHT 3000B's13yeThest moBepHyTH banky cymy Kpenuty B moBHOMY 00Cs3i, CIIATUTH MPOLICHTH 3a
(baxTHYHHI TepMiH KOpHCTyBaHHs KpeauroMm, MOBHICTIO BUKOHATH iHIII 3000B's13aHHsI 32 J|orOBOpOM.

7.6.3.Cyma 3aboproBanocti 3a Kpenurom, HapaxoBaHHMH IIPOIEHTAMH, IHITMME 3000B'I3aHHAMH 3a J[0roBOpOM, 10 HE CIIavyeHa
Kiienrom y Bu3sHaueHuit y Bumo3i banky TepmiH, BBasKaeThCsl IIPOCTPOUCHOIO HACTYyMHOTo OmepariifHoro aHs.

7.7. Ocobauocti Hananusa Kpeauty y ¢popmi OBepapadry (nis norosopis OBepapadry, ykiaagenux a0 24.01.2017 poxy)

7.7.1. Kpenur y dopmi Oepapadty HamaeThes LIIIXOM BUKOHAHHS BUAATKOBHX omepailii 3a Paxynkom Kitienta moHaj 3amumok
fioro BnacHux komrTiB Ha PaxyHky. Po3mip OBepapadTy, CTpok Ta yMOBH HOro HaJaHHs BH3HA4at0ThCs KpEeAUTHUM JOTOBOPOM.

7.7.2. Tlpu BuU3HaueHi po3Mipy MakcuManmbHOro jimity OBepapadTy Ta moctymHoro nimity OBepapadTy baHk kepyerbes
BHYTPIIIHIMU JOKyMeHTaMH baHKy Ta YHHHUM 3aKOHOJABCTBOM YkKpainu. KnieHTy Mose OyTH BCTaHOBIEHHMIT JIUIIE OAUH AOCTYIHMH JTiMiT
Oseprpadty Ha ognH PaxyHOK.

7.7.3. Maxkcumansuuii miMit OBepapadTy — Iie MaKCHMaJIbHO MOJKJIMBA CyMa, B paMKax skoi KilieHT Mojke OTpUMaTH KpeJuTyBaHHI
y Burmsiai Osepapadty. Makcumanbauit miMiT OBepapadTy BH3HadaeThest y KpemurHoMmy nmoroBopi i € Horo IcrotHoro ymoBoro. Po3mip
noctynHoro Jimity OBeprapadTy Bu3HauaeThess baHKOM Ha MifcTaBi OMIHKK KPETUTOCIPOMOXKHOCTI KirieHTa BIANOBINHO O HagaHUX
KiieHTOM TOKYMEHTIB Ta, 32 HEOOXITHOCTI, Ha OCHOBI iHQOpMAIlii, 3aKOHHO OTPUMAHOT 3 HIIKX JHKEPET, ajle Y OyAb-IKOMY BUIAIKy HE MOKE
OyTu GinmbLIMM 3a po3Mip MakcuManbHOro Jimity OBepapadty, sik BiH BusHaueHuii B KpequrHomy morosopi. IIpo BcTaHOBIICHHS po3Mipy
nocrynHoro nimity Osepapadty bank nosimomisie Kitienta nusixom Hazcunanss iomy TekcToBoro mosimomiieHHs. Y pasi He3roau i3
BcTaHOBIIeHUM bankoM moctymuum nimitom OBepapadry Kitient nmosimommse npo ue bank mporsirom 30 kajieHAapHHX AHIB LUISIXOM
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MIOIaHHS ITICHMOBOI 3asBH y Binninenni bauky, B sikomy Oyino ykinageHo KpeanTruii norosip, abo 3atenedonysasmu 10 KoHTakT-1ieHTpY
Banky 3a HOmMepom 0-800-507-700. ¥V Bumaaky, sikimo KiieHT mpoTsrom BKa3aHOTO CTPOKY HE 3asfBHB IIPO CBOIO HE3TOAY 3 PO3MipOM
BCTaHOBIIeHOTO bankoM moctymHuMm nimitoM OBepapadty Ta/abo 37iliCHMB omepalilo Ta CKOpucTaBcsi KpemuToM micis OTpHMaHHs
BkazaHoro TekcroBoro moBimomieHHS banky, 3roma KiieHTa BBa)XaeThCsl HAIAHOIO Ta € HOT0 O0E3yMOBHOIO 3r0OJI0K0 3 YMOBaMH HaJaHHA
Kpenuty y ¢dopmi Osepapadty. V pasi nesrogu Kitienra 3 gocrymaum gimitom OBepapadry ta/abo ymoBamu Haganus Kpenurty BiH Mae
IIPaBO BiIMOBUTHCH BiX HamaHHsI Kpeauty, moracuBmm ycio 3a00proBaHicTs 3a KpeAnTHUM T0OTOBOPOM y TIOBHOMY 00CsI31 Ta ITOJIaBIIIH 3asIBY
npo posipBanus Kpexutnoro norosopy no Binminenns banky.

7.7.4. TlporneHTHa craBKa 3a KopucTyBaHHA KpeanmTom, komicii Ta iHmm rurarexi 3a KpemuTHHM mOroBOpOM 3a3HAudarOThCS Yy
KpenutHOMY OTOBOpI; BapTIiCTh iHIIMX MOCIYT baHKy, 30KpeMa 0B’ 13aHUX i3 KopucTyBaHHSIM [11aTiXkKHOIO KapTKOI0, BKazyeThest y Tapudax
banky.

7.7.5. Kpeaut BBaxxaeTbcs BUKOPUCTAHUM 3 JaTH BinoOpakeHHs Ha PaxyHky cymu omepauii, mo Oyia 3aiiicHeHa (mOBHICTIO abo
YacTKOBO) 32 paXxyHOK Jimity OBepapadrty.

7.7.6. baHk HapaxoBye NMpOLIEHTH 3a KOpHCTyBaHHA Kpenurom He pifimie oIHOTroO pasy Ha Micsup y BamioTi Kpemuty Ha cymy
BuKopucraHoro Kpemury, Buxonsuu 3 GpakTHYHOI KUTEKOCTI AHIB y MiCAIl Ta poIli, IPH IIbOMY BPaxXxOBYETHCS MEPIINH 1 HE BPaXOBYETHCS
ocTaHHIA NeHp KopHucTyBaHHS Kpemntom. bazoro mnst HapaxyBaHHSI NpOLEHTIB € IIOAeHHa 3aboproBaHicTh 3a Kpexurom Ha KiHenb
OmnepariiHOTO JTHSI.

7.7.7. 3aboproBanicTb 3a OBepapadTOM MOTAMIAETHCS 32 PAXyHOK KOIITIB, 10 HAAIIUIN HAa PaxyHOK. Y BUIaaKy HEMOXKINBOCTI
BukopuctaHHa KiienTom PaxyHKy Ui moramreHHs 3a00proBaHOCTI (THMYacoBa HEAOCTYIHICTh PaxyHKY, OJIOKYBaHHS TOIIO) MOJKIIHBE
BUKOPUCTAHHS IHIIOTO PaxyHKy baHKy, pEeKBi3UTH SKOTO MOXKHa Mi3HATHCh Oe3mocepennbo y Bimminenni banky y aeHs cmaté
3aboproBaHocTi. KimieHT 3000B’s13aHui 311HCHUTH TOTalIeHHs 3a00proBaHOCT y cyMi oTpuMmaHoro Kpeauty 3a OBepapadTom y TOBHOMY
00cs3i He mizHile 35 (TpUANATH I’ATOr0) KaJeHIapHOro IHs 3 IaTH oTpuMaHHsa Kpenuty (mpoBeneHHs BUIATKOBOI omeparii 3a PaxyHkom
3a paxyHok Kpenury). [loramenns 3a00proBaHOCTi 32 HapaXOBaHMMH MPOICHTAMH 3a KOpUCTyBaHHS KpemanTom i kowmicii (3a HassBHOCTI)
3IIHCHIOETECS He Mi3Hime 25 (ABagusATH M’ ATOr0) YMcjIa MiCsIs, HACTYITHOTO 3a MicsieM, B sskoMy KiieHT kopuctyBascest Kpenurowm.

7.7.8.  Kiienrt 3000B’s13aH1i BUKOHYBAaTH CBOi 3000B’s13aHH 3a KpequTHUM 10roBOpOM Ta 3 METOIO HOTaIIeHHs 3a00proBaHOCTI
3a OBepzapadToM (B TOMY YHCIi 32 HapaxOBaHMUMHU HPOLEHTAMH, KOMICISIMU TOIIO) NPOTSATOM IEpioay, BCTAHOBJIEHOTO JUISl IOTAIICHHS
MMOTOYHOT 3200PTOBAHOCTI, 3a0€3MEYUTH HASIBHICTH HEOOXiTHOI CyMH IPOIIOBHX KOIITIB Ha BiANOBiAHOMY PaxyHKy.

7.7.9.  Bmpogmosx nii KpenutHoro noroopy bank mMae npaBo B 0IHOCTOPOHHBOMY MOPSAIKY 3MiHIOBATH PO3MIp JOCTYITHOTO JIIMITY
OBepapadty y Mekax MaKCUMaJIbHOTO JIMITY, Iepea0adyeHoro yMoBaMu BifmoBigHoro KpeautHoro norosopy, npo mo baHk mosimomiise
KnienTa y nopsaky, BusHaueHomy 1. 2.7 Y/IBO, a came:

- 3MEHIIYBaTH 10 po3Mipy dakTraHOi 3a0oproBaHocti 3a KpeanToM Ha naTy BUHHKHEHHS TPOCTPOYEHO1 3aboprosaHocTi 3a KpenurHum
JIOTOBOPOM;

- BiJIHOBIIOBATH JIIMIT 10 po3Mipy, nependadeHoro y Kpeautaomy noroBopi, micins noramenHs Kiiearom npoctpodeHoi 3ad0oprosanocTi
3a Kpeautnum norosopom;

- 3MIHIOBaTH pPO3Mip AocTymHOro Jjimity OBepapadTy B Mexax 3a3HaueHOro B KpeauTHOMY IOTOBOpPI MaKCHMATBHOTO JIIMITY
oBepapadTy;

- 3MEHIIYBaTH PO3MIp JIMITY 3 iHIIKX MiJICTaB (y TOMY YHCIIi, ajle He 00MEXYyIOUHCh, y BUMAAKY HaKJIaIeHHS apemITy Ha PaxyHoK To1o).

VY pasi Hesromu 3i 3miHamu KitieHT Mae mpaBo posipBatu KpemuTHuil moroBip, momepeaHb0 MOTACHBIIHM BCIO 3a00pTrOBaHICTh 3a
Kpenutaum noroBopom.

7.7.10. Bank Mae mpaBo THUMYacoBO MPU3YNHHUATH NOAAJbIIEC HATAaHHA KPEAUTHHUX KOIITIB Yy pa3i HacTaHHA OyIb-sSKOi 3 TaKHUX
TOMiH:

- MPUUHATTS OpraHamu JepkaBHoi Biaau/HaiionansHoro 6aHKy Y KpalHU aKTiB, 10 BBOASTH MOPATOPIii, 3a00pOHSIOTh, 0OMEXKYIOThH
a00 IHIIMM YHHOM pOOJIATh HEMOXIIMBUM BUKOHaHHs bankoM 3000B’s13anb 3a 1iuM Y JIBO Ta/ab6o KpeanTHuM 1oroBopom;

- 3MiHM Ha (iHAHCOBOMY PHHKY YKpaiHu ab0 Ha Mi>KHapOJHUX (hiIHAHCOBHX PUHKAX MPOLEHTHUX CTABOK Ha KOIITH, 1[0 BUJAIOTHCS
abo 3anyvaroTbes bankowm;

- Hecmiara KiieHtoM Oymb-sIKOT CyMH, 1110 TiAJIsrae criati Ha KopiucTh banky BiamosiaHo 10 mporo Y/IBO;

- HEBUKOHaHHS a00 HeHalie)KHe BUKOHAHHS KitieHTOM Oynb-sKHX iHIIMX 000B's3kiB 3a M Y JIBO, a Takox 3a OyIb-SKAM iHIIAM
JIOTOBOPOM, YKJIaieHM Mixk bankowm i1 KiienTom;

- mpexn'sBieHHs 1o Paxynky Kimienta, BimkpuTtoro y banky, miaTiXXHMX BUMOT Ha IPHMYCOBE CITHCAHHS (CTSATHEHHS) TPOIIOBUX
KOIITIB (HE3aJIeKHO BiJl CyMH KOIITIB, IO CIIUCYIOTHCS), apelIT OyIb-IKUX KOIITIB Ha Oyab-IKkux paxyHkax Kiienra y banky, BHHUKHEHHS
H0/IaTKOBOT 3aCTaBH BiIHOCHO akTuBiB KitieHTa a00 HakIageHHs aqMiHICTPaTUBHOTO apeuiTy Ha Oyab-ski aktiuBu Kiienra. [Ipu npomy bank
MOJKe 31HCHIOBATH IPUMYCOBE CIUCAHHS TiTbKU ocobucTux KowTiB Kitienra. Jloctynuuii nimvit KpeauTHoi ninii Moxke OyTH BifHOBIEHHIT
HiCIIs 3HATTS apelITy 3 TpouIoBHX KowTiB Ha Paxynky Kiienra;

- BUWSIBJICHHS TaKHMH, 10 HE BiJMOBIJAIOTh IifICHOCTI, TOKYMEHTIB Ta/abo indopmarii, mo Oynu Hagani Kiientom Banky 3 metoro
OTpHMaHHS KpeAUTHUX KomTiB 3a M Y JIBO abo BusBnenns bankoM Toro, mo panime Haganuid banky macroprt Kiienra Oyno BTpadeHo,
BUKpPAJICHO YH iHIIUM CIIOCOOOM MACTIOPT BUOYB 3 HOTO BOJIOIIHHS;

- HasgBHICTH y BanKky oGrpyHTOBaHOI ITiZ03pH MO0 HECAHKIIOHOBAHOTO BHKOpHcTaHHA Kaprtku, emitoBanoi 3a Y/IBO, abo inmmx
Kaprok, emitoBanux bankowm;

- onmepkanHs bankoM Bij iHIIMX ()iHAHCOBO-KPEIWTHUX YCTAHOB, IHIIMX KPEAMTOPIB, JIEP)KABHHX OPraHiB BJIaJW HETaTUBHOL
inpopmauii npo KiieHra, 1110 cBiT4uTh PO HEBUKOHAHHS (HeHaNeKHe BUKoHaHHs) KitieHTOM CBOIX 3000B's13aHb Mepe/t TpeTiMu ocodamu abo
npo Haganus KiieHToM HenocToBipHOi abo chanbcudikoBanoi iHpoOpManii 3 METOI0 OTPUMAHHS IHIIMX KPEIWUTIB/TIO3MK, a TAaKOX i1HIIOL
iHpopMarii, 10 Ja€ MiJCTaBH CYMHIBaTHUCS y HaJeXHOMY BHKOHaHHI KiieHTom cBOiX 3000B's3anb 3a uum Y/IBO Ta/abo KpeantHum
JIOTOBOPOM;

- Oynp-KMX IHIMMX MO Ta OOCTaBHMH, IO Ha TYMKY baHKy MOXXYTb MaTW HACJiAKH HEMOXIIMBOCTI HAIEKHOTO BHKOHAHHSI
KiienTom iioro 30608 ’s13aub 3a M Y JIBO Ta/abo KpenqutHuM 10roBOpOM.

[Ipo npu3ynuHeHHs HagaHHA KpexuTy bank Mae npaso nosigomuTn KitieHTa nursixom BifnpasieHHsT TekCTOBOTO MOBIIOMIICHHS.

7.7.11. Bank Mae nmpaBo 6e3 J0aTKOBHX PO3’sICHEHb BUMAraTH HOBHICTIO OBEPHYTH BCIO cyMy 3aboproBaHocti 3a Kpeaurom B
Oynb-sikuit yac npotsirom aii Kpeantaoro norosopy. Ilpu usomy, bank 30008’ s13anuit nosizomutu 1po e KiieHra nusixoM BiAnpaBieHHs
TekcToBOro MoOBiJOMICHHS Ta/abo y iHmmH cmocid, nepenbauenuit m.2.7 YBO, 3a 30 kaneHmapHux AHIB 10 gat, 10 sikoi KuieHT
3000B’s13aHHIi MOBEPHYTH BCIO CyMy oTpuMaHoro KpeauTy ta moracuti HapaxoBaHi MPOLIEHTH 3a KopucTyBanHs Kpeautom, komicii Ta iHrmi
iarexi, mo nepenbadeni Kpenuraum norosopom, Tapudamu banky ta V/BO.
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7.8.  OcobsmBocti Hananusa Kpeaury y ¢popmi KpeautHoi ainii

7.8.1.  Kpenut s mpoBefeHHs omepamniil 3a paxXyHOK JIMITy KpeIWTHOI JIiHIl HajaeTbes Ha miacTaBi ykiaaeHoro KpeautHoro
JIOTOBODY.

7.8.2.  Po3mip MakcumanbHOTO JIIMITY KPEOUTHOI JIiHi{, CTPOK KPEAUTYBAHHS, LiJbOBE PHU3HAYCHHS, PO3MIPH MIPOLIEHTHOI CTaBKH,
KOMICiii Ta 1HIINX MJIaTEeKiB, CTPOKU/TEPMIHH iX CIUIATH Ta iHIII YMOBH JOTOBOpPY 3a3Ha4yaroThCs y KpenutHomy norosopi.

7.8.3.  MakcuManbHuI TiMIT KpeanTHOI JIiHil BU3HavaeTsess Ctoponamu B KpenurHomy noroBopi i € Horo IcToTHOIO yMOBOIO.

Jnst 30inbmeHHss MakcuMmainbHOTO JTiMiTy KpenurtHol siHil KitieHTy HeoOXinHO 3BepHYTHCH 10 BaHKy 3 BigmoBigHoro 3asBor. Y
BUIAAKY NpUHHATTS baHkoMm noszutuBHOTO pimeHHs CTOPOHU BHOCSTH BiANOBiAHI 3MiHH 10 KpeauTHOTrO 10r0BOpY.

7.8.4. B Mmexxax MakcuManbHOTO JIIMITY KpeauTHOI JIiHII BaHK B 3aJeXHOCTI BiI OLIHKH KpeauToCHpoMoXkHOCTI KiieHTa Mae
MIPaBO BCTAHOBHUTH J{OCTYIHMH JIMIT KpeAUTHO] JiHii, AKuil Moke OyTH MeHIINM 32 MakcuManbHHUN JIMIT KpeAuTHO] JiHii. bank Mae nmpaBo
B MOJabIIOMY 3011bIIyBaTu 200 3MEHIIyBaTH JocTymHHHN NIMIT KPeAUTHOI JiHi1, aje po3Mmip JJoCTymHOro JiMiTy KpeJUTHOI JiHii He MOXKe
nepeBUIyBaTH MakcuManbHUAN JIMIT KpeAUTHOI JiHii, Bu3HaYeHuil B KpeautHomy norosopi. Posmip JocTynHOro jimiTy KpeauTHOT JiHii
BU3HAUYAE€ThCSl BaHKOM Ha mifcTaBi OIIHKH KpeauTocrnpoMoxHocTi KiieHTa y BiamoBimHOCTI 10 HagaHux Kili€eHTOM IOKYMEHTIB Ta, 3a
HEeoOXiTHOCTI, Ha OCHOBI iH(opMaIlii, 3aKOHHO OTPUMaHO] 3 iHIHX mKepen. [Ipo BcTaHOBICHHH po3Mip J0CTyITHOTO JTiMITYy KpeauTHOT JiHiT
Bank nosinomisie KitienTta numsxom HagcwiianHs HoMy TekcTOBOTO OBITOMIICHHS.

V pasi 36inmsmenns bankom Jloctynroro niMiTy KitieHT Mae ipaBo BiAMOBUTHCE BiJ| Takoro 30utsmenHs. [l poro KitieHT moBrHeH
3BepHyTHCS 10 Binninenns banky, B sskoMmy Oyno ykmaneno Kpenuranit norosip, npotsrom 30 KaneHJapHUX JHIB 3 JaTH HAJICHIAHHS HoMy
Bankom TekcTOBOTO MOBIOMIICHHS IPO BCTAHOBJICHHS HOBOTO po3Mipy JoCTymHOrO JiMiTy Ta 0COOHCTO MOJATH BiAMOBITHY MUCEMOBY (B
manepoBiit ¢popmi) 3asBy abo 3arenedonysaru 1o Konrakr-uenrpy banky 3a Homepom 0-800-507-700 (32 HasIBHOCTI TEXHIYHOT MO>KIIMBOCTI
y banky). Y Bunanky, sikmo KiieHT mpoTarom BKa3aHOTO CTPOKY HE 3asBHB PO CBOIO HE3TOAY 13 30LIbIIEHIM po3MipoM JJoCTYyITHOTO JTiMITy
KpeIuTHOI JiHii Ta/abo 31iHCHUB omepaito Ta ckopucTaBcs KpeauToM miciist oTpuMaHHs BKa3aHOTO TeKkcToBoro noBigomMiieHHs banky, 3rona
KuieHnTa BBa)Ka€eThCsl HAJAHOIO.

JlocTyHuit TiMIT KpeAUTHOI JIiHii MOke OyTH 3MEeHIIeHHH Takox 3a 6akanHsaM Kiienra. [{is nporo KiieHTy HE0OXiJHO 3BEpHYTHUCH
3 BIANIOBIZHOIO 3asBOI0 10 Bimninenns abo ckopuctatch BigmoBiguuM ¢yHkiioHanoM B Cucremi FreeBank (3a HasBHOCTI TexHiUHOT
MOXJIHBOCTI y BaHKy) 3a ymMoBH, o cyma 3a0oproBaHocTi 3a KpenuroM Ha MOMEHT 3BepHEHHSI He IIEPEBHUIIYBaTHME PO3MIp 3aIIUTYBaHOTO
KnienTom JlocTymHOTO MiMITY KpeIUTHOT JiHii.

JocTynHuil miMiT KpeauTHOi JiHii Mo)ke OyTH 30LMbLIEHHI Tako 3a iHiniaTmBoro KiieHta y Bumaaky srogm banky Ha Take
30impmenHs. st mporo KitieHTy HeoOXigHO 3BEpHYTHCH 3 BIINOBIAHOIO 3afBOI0 10 BimmineHHs abo CKOPHCTATUCH BiATIOBITHHM
¢ynukuionanom B Cucremi FreeBank (3a HassBHOCTI TeXHIYHOT MOXKIUBOCTI y banky). 3a pesynbraTamu posrisiny bankowm ininiatueu Kiienra,
BaHk Moxxe BCTaHOBHTH HOBUH po3Mip JlocTymHOro JIiMIiTY KpeIuTHOI JiHil, po mo iHpopmye KiieHTa nUTXOM HanpapieHHsS TeKCTOBOTO
IIOBIIOMJIEHHS.

Taxox, B Cuctemi FreeBank (3a HasiBHOCTI TeXHI4HOI MOJIHBOCTI y BaHKy) He wacTimie ofHOTO pa3y Ha Micslb, SIKIIO iHIIA
nepioan4HicTe He Oyzne nependaveHa ¢pynkuionanom Cucremu FreeBank, KiieHT Moxxe camocTiiHO:

- 3xificHIOBaTH Tiepepo3noxin Mix JocTymHuMm mimitom kpenuTHOi miHii Ta Jlimitom Po3cTpoukw, mo mependadae MOKIHBICTH
301TbIIIeHHSI/3MEHIIIEHHS IIUX JIIMITiB, 32 YMOBH, III0 X CYKYITHHI pO3Mip HE MEPEBHUIIATE CyMapHOTO po3Mipy JoCTymHOro NiMIiTYy KpeTuTHOT
ninii Ta Jlimity Po3ctpoukn, sikuit po3paxoByeThes bankom st KimieHTa Ha micTaBi aHami3y HOTo KpeAUTOCTIPOMOKHOCTI, BCTAHOBITIOETHCS
B MeaxX MaKkCHMaIbHOTO JIMITY KPeAUTHOI JIiHiT Ta BimoOpaxaeThest B Cuctemi FreeBank;

- iHIIifoBaTH 301IBIICHHS CyMapHOTO po3Mipy JoctymHoro miMiTy kpeanTHoi niHii Ta Jlimity Po3ctpoukn B Mexxax MakcuMambsHOTO
nmimity kpeautHoi niHil. I[Ipo pesynbraté posrsny bankom 3asBku KitienTa Ha 30inmblIeHHS Takoro cymapHoro JiMmity bank iHdopmye
Kiienrta muisxoM HampasieHHs! TeKCTOBOro nosigomienHs. Cymapuuit po3mip JloctymHoro nimity kpeautHoi ninii Ta Jlimity Po3ctpouku
BinoOpaxaetbest B Cucremi FreeBank.

7.8.5.  Tlposenenns Kiientom omnepariiii 3a paxyHok Kpeauty o3Hauae #oro 6e3yMoBHY 3rony 3 ymoBamu HajauHs Kpemuty. V
pasi Hesromu KiieHTta 3 cymoro Ta/abo ymoBamu HamanHsA KpenuTty BiH Mae TpaBO BIIMOBHTHCH Bill HagaHHS KpeauTy, moracwBIIN ycCiO
3a00proBaHicTs 32 KpeauTHHM HOTOBOPOM y MOBHOMY 00CS31 Ta IMOJABIIHM 3asBY Ipo posipBaHHA KpemutHoro moroopy no BimmineHHs
banky.

7.8.6.  Kpenmur (abo #oro wactuHa) BBaKaeThcs HajaHuM KimieHTy 3 maTu 3aiiicHeHHs omepamii 3a PaxyHkom (moOBHICTIO abo
4acTKOBO) 3a paxyHOK Kpenuty.

7.8.7.  Crpok KpeauTyBaHHs Bu3Ha4aeThes y KpeantHoMy noroBopi. [TooBXKeHHS CTPOKY KpeIUTyBaHHS MOXeE 3J1iHICHFOBATHCS
HeoOMe)KeHY KiNbKICTh pa3iB, KO Taka yMoBa nepeabayena B KpeauTHoMy TOroBopi, Ha TOif Jke CTPOK i Ha yMOBax, BCTAHOBJICHHX Ha JIaTy
3aKiHYCHHsI JIIF0Y0r0 CTPOKY KpenuTyBaHHs. Ko iHmie He mependadeHo KpenuTHHM ITOroBOpOM, HMPOIOBKEHHS CTPOKY KPEIUTYBaHHSI
BinOyBa€ThCs aBTOMATHYHO, NpU IboMy: (1) y pa3i HeOaxaHHsS baHKY HpOIOBXKYBaTH CTPOK KpEAWTYBaHHS Ha HOBHH CTpoK baHK
3000B’s13aHII HANPABUTH MICEMOBE MOBiOMIICHHS KITieHTy Npo MpUNMHEHHS CTPOKY KPEeANUTYBAaHHS He Mi3Hime Hix 3a 30 KaleHmapHUX
JTHIB 10 3aKiHYEHHS YeproBOro (IIiF0Y0T0) CTPOKY KpenuTyBaHHs, Ta (ii) y pasi HeOaxaHHs KiieHTa mpooBKyBaTH CTPOK KPEIUTYBaHHS HA
HoBHI cTpok KitieHT Mae 3BepHYTHCH 10 Binminenns baHky i3 BiIIOBITHOO MMCHMOBOIO (B MarepoBiit opmi) 3asBoro He Mmi3HimIe Hixk 3a 30
KaJICHAAPHUX JHIB 10 3aKiHYEHHS 4eproBOT0 CTPOKY KPEIUTYBaHHSI.

7.8.8. Skimo ymoBamu HajaHHS BaHKiBCbKOi MmOciyru mependayeHo yKIaJaHHs JOTOBOPY CTpaxyBaHHs kuTTa Kiienta abo
JIOrOBOpY H0OPOBIIBHOrO cTpaxyBaHHs KilieHTa BiJ HEIIAaCHOTO BHUINAJKY, CyMa CTPaxOBOTO IUIATEXY 3TiHO 3 ykiageHuM Kitientom
JIOTOBOPOM CTpaxyBaHHsS CIUIAUYETHCS 33 PaXyHOK cyMH HajgaHoro Kpemuty abo 3a paXyHOK BIACHHX TpoIIOBHX KomuTiB Kiienra Ha
IMoTounoMy paxyHKy, SIKMHf KPEOUTYEThCSA, Ta CyMa CTPaXOBOTO IIaTeXy 3a JopydeHHsAM KirieHTa B mopsaky 3pilicHeHHs [leGeToBOTO
nepeKa3y nepepaxoBy€EThCs Y 0€3roTiBKOBIH GopMi Ha paXyHOK CTPaxOBOi KOMITAHI{, 10 3a3HAYEHHU B IOTOBOPI CTPaxyBaHHS.

7.8.9.  IlponeHTHa cTaBKa 32 KOpucTyBaHHsA Kpenurom BuzHadaeThest B KpequTHOMY TOTOBODI.

7.8.10. IllomicsyHa KOMicis 3a OOCIYrOBYBaHHS KpPEIWUTHOI 3a00prOBaHOCTI Ta HIOJEHHA KOMICiS 3a PO3paxyHKOBO-KacoBe
00CIyroByBaHHs, BCTaHOBIIEHI KpeIMTHIM TOTOBOPOM, Mi/IIATAOTh CIUIATI B IaTH CIUIATH HIOMicsi9HOro OOOB’SI3KOBOTO TLIATEXY.

7.8.11. Po3paxyHOK Opi€HTOBHOI peajbHOI Pi4HOI NPOLICHTHOI CTaBKH Ta 3arainbHoi Baprocti Kpeauty ms Kiienra BuzHa4daeTsest
B KpenurHomy norosopi ta [Tacnopti COXXMBUOTO KPEIMTY.

7.8.12. baHk HapaxoBye IPOLCHTH 3a KOpUCTyBaHHs KpemutoMm He pifiuie omHoro pasy Ha Micsue y Bamori Kpeanty Ha cymy
3aboproBanocrti 3a Kpenurom, Buxoasun 3 GpakTHIHOI KINBKOCTI JHIB y Micsmi Ta pomi. JIs po3paXxyHKy CyMH IPOIIEHTIB BPaXOBY€ETHCS
nepumii OnepaniitHuii 1eHs, B sikoMy 0yno HapaHo Kpenur, abo nata BinoOpakeHHs Ha PaxyHKy cyMu onepariii Ta He BpaxOBY€EThCSI OCTaHHIN
KaJICHJapHUH JeHb KopucTyBaHHS KpemuroM. basoro 1yt HapaxyBaHHS HPOLEHTIB € IIOJAeHHA 3aboproBaHicTs 3a Kpenurom Ha kiHens
OneparifHOro JHS.
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7.8.13. 3aboprosanicTh 3a KpeauTHUM IOTOBOPOM ITOralIA€ThCS IMIOMICSYHO NUIIXOM CIUIATH B CTPOKH, BU3HaueHI KpeaurHnm
noroBopoM, OG0B’ I3KOBOT0 IIATEXY, O SKOTO BXOAUTH YaCTHHA 3a00proBaHocTi 3a KpeanTom, a Takok HapaxoBaHi NPOLIEHTH, KOMICIT Ta
iHIII M1aTexi, mo Bu3Ha4eHi Kpenutaum norosopoM. [Ipo cymy O6oB’si3k0Boro miatexy bank 3a3naneriap nosinomisie KiienTta nuisixom
HampasieHHs TekctoBoro nosigomieHHA. Otpumath iHGopManito npo po3mip O60B’s13k0Boro miarexy KiieHtT Moxxe Takox y BigainenHi
Banky ta/abo 3atenedponysaBum 10 KOHTaKT-1[eHTpY Ta/abo 3 aBTOMaTHYHOTrO MoBizomieHHs: banky Ha OCHOBHUIT HOMep TenedoHy abo
JonarkoBuii HOMep TenedoHy (y pasi BiacyrHocTi OcHOBHOrO HOMepa Ttenedony). Skmo Kiient He orpumar Bijg banky Tekcrose
moBigoMiieHHs 1Tpo OOOB’SI3KOBHI TIATIX HE MEHII HiXK 33 5 KaJeHJapHUX JHIB J0 KiHIEBOi natu cruiaté OG0B’ SI3KOBOTO IUIATEXKY, BiH
3000B’s13aHIH caMocCTiifHO 3BepHyTHCS 10 KoHTakT-neHTpy Banky Ta mizHaTtHCh po3Mip OG0B’ I3KOBOTO IIIATEXKY.

7.8.14. Kiienrt 3000B’s13aHUI BUKOHYBaTH CBOI 3000B’s13aHHs 3a KpeanTHHM 10r0BOpOM Ta 3 MeToro norameHHs O00B’3KOBOTO
IUTaTEeKy MPOTITOM IEPioLy, BCTAHOBIECHOT'O /IS OTallIeHHs IOTOYHOI 3a00proBaHoOCTi, 3a0€3MeYUTH HassBHICTh HEOOXiTHOT CYMH I'POIIOBHX
ko1uTiB Ha Paxynky Kiienta.

VY pa3i HemoximBocTi 3ailicHeHHs bankom JlebetoBoro mepekasy 3 Paxynky, Kmient 3000B’s3aHuii 3BepHyTHCh B baHk s
OTpUMaHHS PEKBI3UTIB AJISI MOTalIeHHs 3a00proBaHocTi 3a JloroBopom.

7.8.15. Cyma OO0OB’S3KOBOTO IUIATEXKY MOXKE BKIIOYATH B cebe cyMy IITpaHMX CaHKLiH Ta iHIIOi 3a00proBaHOCTI 3TiTHO 3
ymoBamu Kpexutnoro norosopy, ¥Y/JIbO Ta unanuMu Tapudamu.

7.8.16. 3aboproBanicte 3a KpemmtHuM moroBopom (y ToMy umcii 3aboproBaHicTe 3a KpeauTom, IporeHTamu, KOMICIIMH,
HEYCTOMKOIO Ta IHIIMMH IUIaTe)XaMH) MOBMHHAa OyTm morameHa KiieHToM y moBHOMY oOCs3i He Mi3HINIE OCTAaHHBOTO IHS CTPOKY
KpEeIUTYBaHHS, SKUi BU3HaYeHUH y KpenutHoMy noroBopi.

7.8.17. 'Y Bumanky mopymieHHs KilieHTOM BCTaHOBIIEHHX TEPMiHIB/CTPOKIB moramieHHs 3aboprosaHocTi 3a Kpemmrom Kitient
3000B’I3aHUH CINIATUTH MPOLEHTH 32 MOPYIIEHHS IPOIIOBOTO 3000B’A3aHH (3rigHO 3 4.2 cT. 625 L{uBinpHOTO KOAEKCY YKpaiHH) B po3Mipi,
BCTaHOBIEHOMY KpeauTHIM HOTOBOpOM, 3 JaTH BUHUKHEHHS MPOCTPOYECHOT 3a00prOBaHOCTI 0 AaTH (BKJIIOYHO), IO MEPEAyE AaTi IOBHOTO
TIOTAIICHHS TPOCTPOYEHOT 3a00proBaHoCTi 3a KpeauTHUM TOrOBOpPOM.

7.8.18. Bmponosx crpoky nii KpeantHoro norosopy bank Mae mpaBo TMMYacoBO NMpU3YNHMHHUTH Nopjanbine HagaHHs Kpexuty y
pasi HacTaHHS Oy/b-SIKOI 3 TAKUX MOIMN:

- MPUUHATTS OpraHaMH JiepkaBHoi Biaau/HaiioHanbHOro 0aHKy Y KpaiHU aKTiB, III0 BBOJISATH MOPATOPIii, 3a00pOHSIOTh, 0OMEKYIOTh
200 1HIIMM YNHOM POOJIATh HEMOXKIMBUM BUKOHAaHHs bankoM 3000B’s13aHb 3a [loroBopowm;

- 3MiHHU Ha ()iHAHCOBOMY PUHKY YKpaiHu a0o Ha MiKHapOTHHUX (piHAHCOBHX PMHKAX MPOLEHTHUX CTABOK HA KOILITH, IO BUAAIOTHCS
abo 3amyqarotecst bankom;

- mopyureHHs KitieHTOM CTpOKiB/TepMiHiB BUKOHAHHSA OyAb-SIKMX TPOIIOBHX 3000B’sA3aHb 3a JloroBopom;

- HEBHKOHAHHS a00 HeHane)kHe BUKOHaHHs KiieHTOM Oyap-sIKMX IHIINX (HErpoIIOBHX) OOOB'A3KiB 3a KpeauTHuM noroBopowm,
YJIBO, a Takox HEBUKOHAHHS a00 HEHaleKHE BUKOHAaHHS KilieHTOM 3000B’13aHb 32 Oy/Ib-KHUM iHIIIUM JIOTOBOPOM, YKJIaJICHUM Mik baHkom
i Kimienrowm;

- HajxopkeHHs 1o banky [TnaTiHoT iHCTPYKIIT CTsAryBaya Ha IPUMYCOBE CITCAHHS (CTSTHEHHS) IPOIIOBUX KOIITIB (HE3aIeXHO Bif
CyMH KOIITIB, IO CHHCYIOTHCS), apeIuT OyIb-sIKUX KOINTIB Ha Oyab-skuX paxyHkax KiieHta y baHKy, BUHHKHEHHS MOJATKOBOi 3aCTaBH
BigHOCHO akTHBiB KitieHTa a00 HakiIaJIeHHS aAMiHICTPaTUBHOTO apemTy Ha Oyab-ski aktuBH Kitienra. [Ipu pomy bank Moxe 3xilficHIOBaTH
MIPUMYCOBE CIIMCAHHS TUIbKH 0coOucTHX KowTiB Kitienra. JlocTymHuMi MiMiT KpeAUTHOI JIiHiT MOke OyTH BiTHOBJICHUI ITICIIS 3HATTS aperTy
3 rpomoBUX KomTiB Ha Paxynky Kitienra;

- BUSBJICHHS TaKHMHU, 1[0 HE BiINOBITAIOTH AIHCHOCTI, TOKYMEHTIB Ta/a0o iHpopmaii, mo Oymu Hagani Kimieatom banky 3 MeToro
OTPUMaHHS KpEIUTHUX KOIITIiB 3a M Y JIBO abo BusienieHHs bankoM Toro, 1110 painie Haganuii banky nacmopt Kiienta 0yno BTpaveHo,
BUKPAJICHO YH {HIIUM CIIOCOOOM MactopT BUOYB 3 HOTO BOJIOJIHHS;

- HasBHIcTh y baHky 00rpyHTOBaHOT MiZ03pH 111010 HECAHKIIOHOBAHOTO BHKOpUcTaHHs Kaprok, emiToBannx bankowm;

- onepxaHHs baHkoM Bij iHIIMX ()iHAHCOBO-KPEIWTHUX YCTaHOB, IHIIMX KPEIMTOPIB, IEP)KABHUX OPraHiB BJIaJAW HETaTUBHOL
iHpopmarii mpo KirieHTa, oo cBiA4UTh PO HEBUKOHAHHS (HEHAIEKHE BUKOHAaHH:) KitieHTOM cBOiX 3000B's13aHb epe]] TpeTiMKu ocobaMu abo
mpo HaganHs KiieHToM HemocToBipHOi abo chanscudikoBanoi iHGOpMAIi 3 METOIO OTPUMAHHS IHIIUX KPEIUTIB/TIO3HK, a TAKOXK 1HIIOL
iH(popMallii, o0 J1a€ MiICTaBU CYMHIBAaTHCS Y HaIe)KHOMY BUKOHaHHI KitieHTOM cBOiX 3000B's13aHb 32 Y JIBO Ta/ab0o KpenmutHuM 10roBopom;

- OyIOb-fKMX IHIINX TOAIH Ta 0OCTaBMH, IO HAa AYMKY BaHKy MOXXyTh MaTH HAaCIiIKOM HEMOXIHMBICTH HaJEKHOTO BHKOHAHHSI
Kurientowm iioro 30008 ’s3aub 32 Y/IBO Ta/abo KpenutHuM 10roBOpoMm.

Ipo npm3ynuuenns Hanauus Kpenury bank mae npaBo nosinomutn KitieHTa nuisixoM BifnpasieHHs: TeKCTOBOTO MOBIIOMIICHHS.

TumyacoBe NPU3YyNMHEHHS MOJAIBIIOro HajgaHHA KpeanTy o3Hauae mpaBo BaHKy He HaJaBaTH y MOJANBIIOMY KPEIUTHI KOLITH
Kuienty, aje cTpoku\TepMiHH NOTalIeHHs 3a00proBaHocTi 3a KpeAuTHUM JOroBOpOM He 3MIHIOIOThCs. 3a pe3yibTaTaMi BUBYCHHSI 00CTaBHH,
III0 MIPUBEJH A0 THMYACOBOTO MPU3YIMHEHHS MOAANBINOro KpeautyBanHs Kiienra, bank Ha BIacHMit po3cyn Moke MIPUIHATH PIlICHHS IIPO
npunuHeHHs HaganHs Kpenurty abo mpo BigHoBneHnus Hamanus Kpemnury. IIpo npuiiaste pimenns bank mae mpaBo noizomuru Kitienta y
TOMY 3K TTOPSIZIKY, IO 1 ITPO MPU3YIHHEHHS KPeAUTYBaHHS.

7.8.19. VY Bumazaky nopyueHHs KilieHTOM BCTaHOBJIEHHX TEPMiHIB/CTPOKIB MOTalIeHHs 3a00proBaHoOCTi 3a KpeautHuM 1oroBopom
bank mae npaBo:

- npu3ynuHuTH HagaHHsa Kpenuty, a KitieHt 30008’ s13aHuii crutaTuTy 3a00proBaHicTh BiAMOBIAHO 10 yMoB KpenutHoro gorosopy Ta
YJBO. ¥ pa3si moBHOro rnoramieHHs npocTpodeHoi 3aboproeanocti 3a Kpeantaum noroopom bank mae npaBo BinHoBUTH HagaHHs Kpeauty,
abo

- BU3HATH TEPMiH BHKOHAHHS TPONIOBHX 3000B’s3aHb 3a J[OrOBOpOM TakuM, IO HACcTaB, y BHMAAKy INopymeHHs Kiientom
CTpoKy/TepMiHy crutath OO0O0B’S3KOBOTO INIATEXKy Ta/abo HOro 4acTWHH Oifblle HIX Ha OJWH KaleHJapHUH Micsanb. Bumora Banka
HAIPaBISETHC MUITXOM HaiclaHHA TeKCTOBOTO MOBIJOMIIEHHSA Ta/a00 iHIIMM crocobom 3 goTpuMaHHsM BuMor 1.2.7 YJIBO. Kiient
3000B’s13aHMH B CTpOK He mi3Hime 30 KaJeHAapHUX JHIB 3 MOMEHTY OTPHUMaHHS 3a3HadeHoi BUMoru banky moracntu 3a00proBaHiCTh 3a
KpeanTHUM 1OTOBOPOM Y TOBHOMY 0OCSI3i.

BaHk Mae nmpaBo BUMaraTu MOBHICTIO TIOBepHYTH cyMy Kpenuty B Oyap-sikuii uac, npo mo nonepemkae Kiienta 3a 30 kanenaapHux
JIHIB.

7.8.20. Ilinsrosuii nepioa Ta nmop’si3ani 3 HUM 0co0uBOCTI 00cayropyBanHsa Kpenurty

7.8.20.1. YmoBamu KpenutHoro noroBopy Moxe Oytu nepenbadeno HasBHiCTS [linmsrosoro nepiomy. Crpok nxii ITinsrosoro nepiomy
BU3HavaeThca Tapudamu ta KpeauTHUM 10rOBOpOM.

7.8.20.2. ITinbroBuii mepiox ImMoYMHAE MISTH U KOXKHOI OKpeMoi omepamii, 3[iHCHEHOI 32 paXyHOK KPEJUTHOTO JIMITy, 3 JaTh
3AificHeHHs Takoi omeparii Ta Ji€ 10 3akiHYeHHsS CTpoKy Ail IlineroBoro mepiony, BuzHaueHoro B Tapudax ta KpenutHomy morosopi. ¥
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BUIIA/IKY, SKIIO KaJIeHAAPHHUN MicsIb 3aBepiryeThest Hepobounmu musimu, 1uist mieit mboro myHKTY 7.8.20 omnepariii, 34iCHEHI 3a paxyHOK
KpEeIUTHOTO JIiMiTy B Taki HepoOoui aHi, BBakaroThes 3a00propaHicTio 3a Kpenntom, mo BuHuKia B nepmuii OnepaniiHuii 1eHb HaCTYIHOTO
KaJCHIAPHOTO MICSIIA.

7.8.20.3. IIpotsarom Ilinerooro nepioxy Ha 3aboproBaHicTs 3a Kpenurom, sika BUHHKIA B KaJICHAAPHOMY MICHI, B IKOMY ITOYaBCS
BigmoBianuii [linerosuii nepion, baHk HapaxoBye NPOLIEHTH 3a KOPUCTYBaHHA KpeTuToM 3a MijIbroBoiO MPOIIEHTHOIO CTaBKOIO, 1110 3a3HaYCHA
y Kpenuraomy noroBopi, 3a yMOBH IIOBHOTO ToranieHHs mpotsaroM [limeroBoro nepiony Beiel 3aboprosanocti 3a Kpeaurom, sika BUHHKIIA Y
KaJICHJapHOMY MicsIi, B sikoMy modaBcsi [limerosuit nepiox. SIkmo KiieHt moBHIicTIO He moracuB 3aboproBaHicTs 3a KpexuroM 10 KiHILT
[Tinmerosoro mepioxy, mo i€ s Takoi 3a00ProBaHOCTI, MPOLEHTH HAPaXOBYIOTHCS 3a 0a30BOIO MPOLEHTHOIO CTAaBKOIO HA YCIO CyMy
3aboproBanocrti 3a Kpemurom, mis sixoi miss [linerosuit nepion, moYnHa04y 3 AHS il BUHHKHEHHS Ta JIO JIaTH, IO IIepeaye AaTi IIOBHOTO
MOTAIIeHHS TaKoi 3a00proBaHOCTI.

Ba3oro a1 HapaxyBaHHS MPOILICHTIB Ha 3a0OproBaHicTh, [uisl sikoi Aie/misB IlinbroBuil mepios, € WIOACHHUHA 3aJUIIOK TaKOl
3aboprosaHocTi 3a Kpenurom Ha kinenp Onepaniiinoro nus. Y Hepo6oui qui 3a6oprosanicTs 3a KpeanToM Bu3HauaeThCs K 3a00proBaHiCTh,
10 iCHyBasa Ha KiHellb nonepenHsoro OnepariifHoro aHs.

[IponenTr HapaxoByIOTECsSI baHkoM /Bidi Ha KaleHJapHUI MiCSIIIb B OCTaHHIH KajeH apHHUI 1eHb Micsst Ta 06 drciia KOKHOTO MiCSIIIs
a6o B mepmii OnepalliiftHuii 1eHp, mo ciiaye 3a 06 yrciom micss, ko 06 grcio € Hepo6odnm THEM Yy BIAMOBITHOMY MiCSIIi.

7.8.20.4. SIxkmo KiieHT He MOXKe 3IMCHUTH TOTAaIICHHS BCi€l 3a00prOBAHOCTI, 1[0 BUHUKIIA MPOTATOM KAJICHIAPHOTO MICAILS, IO
3akiHueHHs [InaTixkHoro nepioxy, KimienT noramae 3a6oproeanicTs 3a JJoroBopoM NIUIIXOM BHeCeHHS Ha PaxyHok O00B’SI3KOBOT0 IJIATEXKY,
IIPY [[bOMY TEpIle TaKe MOTalIeHH Ma€ BiIOyTHCS 10 3aKiHUYeHHA BiAmoBixHoro [TnaTi>kHoro mepioay, a B mogaibmIoMy (Iicisl 3aKiHIeHHS
[InatixxHoro nepiony) crara O60B’ A3KOBOTO IIJIATEXY MA€ 3AIMCHIOBATHCS MIOMiCSIHO A0 05 dncia KoxkHOTro Micsis. O00B’ I3KOBUI IIaTix
CKJIaJaeThcs 3 YacTHHM (po3Mip K01 Bu3HaueHHH KpeauTaum norosopom) 3aboproBaHocTi 3a Kpenutom, sika icHyBajla CTAHOM Ha KiHEIb
octaHHbOro OnepauifHOTro THS MOMEPEAHBOTO MICALS Ta 3AIMINAETHCS HEMOTAIIEHOI0 CTAHOM Ha JIaTy po3paxyHKy bankom OG0B’ S3K0BOTO
IUIATeXY, a TAKOXK CYMH BCIX HapaxOBaHHX IMPOLEHTIB i KOMICii 3a kopucTyBaHHsI Kpeautom craHoM Ha 06 YMCIO KOXKHOTO Micsis abo
CTaHOM Ha mepimii OnepariiHuii AeHb, 1o ciinye 3a 06 yucnom Micsns, Ao 06 yucio € HepobounMm 1HEM y BIAMOBITHOMY MiCSAIIi.

7.9.  OcobuHBOCTi HAlaHHA Ta KopucTyBaHHs baHkiBcbKo10 nociyrow «Kpeaurt roriBkorwo»
7.9.1. Kpenut 3a bankiBcbkoro nociyroro «KpeanT roTiBkoio» HaJaeThesl Ha MiJCTaBi ykiageHoro Kpeauraoro 1orosopy.
7.9.2. Cyma Kpenury, ctpok xopuctyBanHsA Kpeaurom, miiboBe MpU3HAYCHHS, PO3MIpH MPOIEHTHOI CTABKH, KOMICIH (SIKIIO

BOHH IependayeHi yMoBaMH Takoi BaHKIBCHKOI MOCIYrw) Ta iHIIMX IUIATEXiB, CTPOKH/TEPMIHHM iX CIUIATH Ta 1HIII YMOBU IOTOBOPY
3a3Ha4aloThes y KpeauTHoMy 10roBopi.

7.9.3. Kpenur 3a bankiBcbkoro mocimyroio «KpeauT roTiBKoio» HaJaeThCsl y HACTYITHOMY HOPSIIKY:

7.9.3.1. Skmo ymoBamu HanauHs bankiBcbkoi mocimyru «KpeanT roTiBkoro» mependadeHa OJHOpa30Ba KOMICIS 3a HaJaHHS
Kpemuty (mami — Cyma ogHopa3oBoi kowmicii), To Cyma omgHOpa3oBoi komicii crutauyetbest KimieHToM 3a paxyHOK oTpuManoro Kpemuty
BIATIOBIZHO 10 yMOB KpenuTHoro 1oroBopy 0JJHAM 3 HACTYITHHX CIIOCOOIB:

- nutsixoM 3fiticHenHs bankowm JleberoBoro mepeka3sy 3 Paxynky Kiienra; a6o
- TIepepaxoBYEThCs OE3MOCEPEHBO 3 TIO3MYKOBOTO a00 TPAH3UTHOTO PaxyHKY, BU3Ha4eHOro KpeauTHIM JOroBOpOM, Ha BiMOBITHHMI
paxyHok banky.

7.9.3.2.  Sxmo ymoBamu HajgaHHS baHkiBcbkoi mocnmyru «Kpemut rotiBkoro» mependadeHo yKiamaHHS JloroBopy cTpaxyBaHHS
xutTs KitieHTa (B T.4. Ha BHIAJOK KPUTHYHUX 3aXBOPIOBaHb) Ta/abo JloroBopy moOpoBinbHOrO crpaxyBaHHs KitieHTa Bif HemacHOTO
BHUIAJKY, CyMa CTPaxoBOTO IUIATEeXY 3TigHO 3 ykinaneHuM KiieHTom JIoroBOpOM CTpaxyBaHHs CIIauyeThCS 3a PAXyHOK CyMH HaIaHOTO
Kpenuty BianoBinHo 1o ymoB KpeniuTHOTO JOroBOpY OHMM 3 HACTYITHUX CHOCOOIB!

- nwaxoM 3aiiicHenHs bankom JleGetoBoro nepekasy 3 Paxynky Kinienra Ha paxynok CtpaxoBoi koMmaHii, o 3a3Ha4deHuii B JloroBopi
cTpaxyBaHHs; abo
- HepepaxoBYeEThCsl OE3MOCePEeAHBO 3 IMO3WYKOBOro ab0 TPAaH3UTHOTO PaxyHKY, BU3HaueHOro KpenutHMM IOroBOpOM, Ha paxyHOK

CrtpaxoBoi KoMIaHii.

7.94. [IponieHTH HapaXOBYIOTHCA 32 METOAOM «(PaKT/(aKT», 3TITHO 3 SKUM JI0 PO3PaxXyHKy MpUAMAaeThes (haKTHIHA KUTBKICTD
IHIB y Micsmi Ta poui. s po3paXyHKy IPOICHTIB BPaxOBY€eThCA JeHb HamaHHsA Kpeanty (neHs 3apaxyBaHHA cymu Kpeauty Ha PaxyHOK
KitienTa), Ta He BpaXoOBYETHCS OCTaHHIHN KaleHAapHUH IeHb KopucTyBaHHS Kpenutom (eHp moramieHHs Beiei 3a0oproBaHocTi 3a Kpenurom).
Skmo nens HamanHs KpeanTy 36iraeTbest 3 THEM HOTo MOBHOTO ToranieHHs, To KpeauT BBakaeThesl HAIAaHUM Ha OJIMH JICHb.

7.9.5. lomicsuna/Ilepiognyna KoMicist 32 00CIyroByBaHHSI KpeAMTHOI 3a00proBaHOCTI MiJuIsrae CIUlaTi B JaTH CIUIATH Yy
CTpOKH, Bu3Ha4eHi ['padikom mmaTexis, Ta y JaTy MOBHOTO JTOCTPOKOBOTO BUKOHAHHS 3000B's13aHb 32 KpeTUTHHM H0rOBOpPOM, SIKIIIO Take
IMOBHE JOCTPOKOBE MOTrali€HHA MaTUME MiCl_Ie.

7.9.6. Kiienrt 30608’ s13anuit 3milicHIoBaTH morameHHs KpeanuTy i ciulaTy HapaXxoBaHHX HMPOIEHTIB Ta KoMicii (okpiM Cymmu
0JTHOPa30BOi KoMicii) y po3mipi OG0B’ I3K0BOTO IIIATEKY KOXKHOTO MICAIS y TepMiHH, BcTaHOBIeH I'padikom miarexis. Skmo xata crulatn
O00B’s13K0BOTO TIIAaTeXKy IpHnanae Ha HepoGouwii nens, quem crutaté OG0B’ SI3KOBOTO IUIaTexXy € HacTymHui Omepariiiauii neHs. Bcei
iatexi 3a J[oroBopoM mijuisraroTh moraieHHo He misHime Kiniesoi qatu, 3a3HaueHoi B KpeauTHoMy 10ToBoOpi.

7.9.7. KuieHT Mae nmpaBo JOCTPOKOBO moramaT 3a60proBaHicTs 3a KpeANTHIM 10rOBOPOM Y HACTYITHOMY HOPSAKY:

- JIOCTPOKOBE MOBEPHEHHS YacTHHU KpenuTy MoximBe y Oyap-aKy aaTy cTpoky Aii KpenquTHoro 1orosopy HIIsXoM nepepaxyBaHHs
IPOIIOBUX KOIITIB Ha PaXyHOK JJIs JOCTPOKOBOTO IOTallIeHHs, 3a3HaueHuit y KpenurHomy moroBopi. JOCTpOKOBE MOBEpPHEHHS YaCTHHH
Kpenuty 3nilicHIOETBCS y ATy MOTalleHHs, iepeadadeHy ['padikoM riaTexis, Mo € HaHOIMKIO0 MICIs HAIXOKEHHS KOIITIB Ha PaXyHOK
JUIsL IOCTPOKOBOTO TIoraineHHs. Y pasi 3aiiicHeHHst KiieHTOM a0CTpokoBoro mnoBepHeHHs 4vacThHM KpeanTy BaHkoMm 3MiHiCHIOETHCS
KOpHryBaHHs 3000B's13aHb KitieHTa 3a JIoroBOpOM HUISXOM 3MEHIICHHs cyMU KpenuTy, HaleKHO1 10 CIUIaTH, HACTYITHUM YHHOM:

¢ 3a Kpenuranmu norosopamu, yknageHumu 1o 08.07.2019 — Bigmosinne kopuryBanus cyMu O00B’sI3K0BOTO IuIaTexy 3a I'padixom
IUIaTexiB y Oik 3MeHIIeHHss O00B’ I3KOBOTO TUIATEXY;

o 3a KpenmutHumu porosopamu, ykinageaumiu micist 08.07.2019 — BiamoBinHe KOpUTYBaHHS PO3MIPY OCTaHHBOTO(-HIX) IUIATeXkKY(-iB).

V Bunazgky J0CTpoKoBOTO moBepHeHHs YacTuHH Kpeanty KitieHT He 3BIIBHSETHCS Bif 3000B’sI3aHHS 3/IHCHIOBATH Y IIOJAIBIIOMY
IIOMICSIYHY cIuIaTy HacTynHUX OOOB'SI3KOBHX IUIATEXKIB y IOBHOMY 00CsI31 Ta y TepMiHH 3rinHO 3 I'padikom mratexis. Onosnenuit I'padix
IUIATEXIB, 1[0 3MIHUBCS BHACTIZOK JOCTPOKOBOTO NMoBepHeHHs yacTunu Kpenuty, Kiient moxe oTpumary, 3BepHYBIIUCE 10 BaHky micist
3aificHeHHs1 (pakTHYHOro moramieHHs B fary ciulatd OG0B’s3KOBOro Iarexxy. Taki 3MiHM He mOTpeOyroTh OQOpMIICHHS OyIb-SKHX
JI0IaTKOBHX yroj Mixk CTopoHamuy;

- JIOCTPOKOBE IIOBHE HOTAIICHHsS 3a00proBaHOCTi 3a KpeanTHUM IOroBopoM MoXimBe y Oyab-sKy Haty cTpoky nii Kpemurnoro
JIOTOBOPY IIIIXOM IepepaxyBaHHs IPOIIOBHUX KOIITIB Ha PaXyHOK JUIsl JOCTPOKOBOTO IOTAllIeHHs, 3a3HadeHnil y KpeautaoMy norosopi. s
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MIOBHOTO HoTameHHs 3adoprosanocti 3a Kpenuraum norosopom KiieHT mepepaxoBye cyMy KOIITIB, JIOCTATHIO JUISl IIOBHOTO ITOBEPHEHHS
cymu Kpenury, crumatu momicsunoi kowmicii abo mepioamunoi kowmicii (Ikmo BoHa mependadeHa KpeauTHHMM IOroBopoMm) 3a Bech
PO3paxyHKOBHH MEpioJl, IPOLIEHTIB, HAPAXOBAHUX [0 JaTH (BKIIOYHO), IO MEPEAYE NaTi IOBHOTO JOCTPOKOBOI'O MOTAIIeHHs 3a00prOBaHOCTI,
Ta yCiX 1HIIMX IUIATeXIB (IIPOLEHTH 3a HOPYLIEHHS IPOIIOBOro 30008’ sI3aHHs, MTeHs, ITpadu, Komicii Tomo). [IoBHE 1OCTpOKOBE MOTaIICHHS
3a00proBaHOCTi 32 JJoroBOpOM 3IiHICHIOETHCS B ICHb HAIXOIKEHHS JOCTaTHHOI CyMH KOIUTIB (Y BUIIAJIKy HaIXOKEeHHS KoITiB y Hepobouwnii
JIeHb — Ha HACTYMHUH OnepaniiHuii 1eHb).

V pasi nepepaxyBanus KiieHTOM HaaMipHOI CyMH Ha paxyHOK JUII JOCTPOKOBOTO ITOTAaNIeHHS, TAaKUH HA/UTHIIOK ITOBEPTA€THCS
Kuienty na #ioro [Torounnii paxyHnok B banky (3a HassBHOCTI) a00 NIIIXOM BHIadi depes kacy baHky.

7.9.8. VY Bunagky nopynreHHs KilieHTOM BCTaHOBIEHMX TEPMIHIB/CTPOKIB MorameHHs 3aboproBaHocTi 3a Kpexautom Kitient
3000B’I3aHUH CINIATUTH NPOLIEHTH 32 MOPYLICHHS IPOIIOBOro 3000B’13aHHA (3TiAHO 3 4.2 cT. 625 LluBiIbHOrO KOAEKCY YKpaiHH) B pO3Mipi,
BCTaHOBIEHOMY KpeauTHUM 10r0BOpOM, 3 AaTH BUHHKHEHHS MPOCTPOYECHOT 3a00proBaHOCTI 10 AaTH (BKJIIOYHO), IO NEPEAy€e AaTi TOBHOTO
MOTAIIeHHS MPOCTPOYEHOT 3a00proBaHocCTi 3a KpeauTHUM 10TOBOPOM.

CyMa HapaxOBaHUX IPOLEHTIB 3a MOPYLIEHHs IPOIIOBOTO 3000B’A3aHHS CIIAYYETHCS JOJATKOBO 10 CyMH HACTYIMHOTO (YEpPrOBOIO)
O0608B’s13K0BOTO IUIaTeXy. Taki 3MiHH He TOTpeOyIoTh 0opMIIeHHS Oyb-SKIX TOAATKOBHUX yrox Mixk CTOpoHaMH.

7.9.9. Bank Mae mpaBo BUMaraTs JJOCTPOKOBO IOTAaCUTH BCIO 3a00proBaHicTh 3a KpeauTHUM JOTOBOPOM Y BUITAIKY HOPYIICHHS
Kiienrom crpoky moramenas O00B’SI3KOBOTO IIIaTeXKy OLTbIIE HIX HA OAWH KaJIEHJapHUH MICSIb IUITXOM HoBitoMieHHs KitienTa npo e
[UISIXOM BiIIIpaBKU TEKCTOBOTO MOBIIOMIICHHS Ta/a00 IHIIUM CIIOCOO00M 3 HoTprMaHHIM BuMor 1. 2.7 Y IBO. KitieHT 30008’ s13aHUI B CTPOK
He mi3Hime 30 kaJeHIapHUX THIB 3 JHS OTPUMAaHHS 3a3HAYCHOTO NMOBiOMIICHHSI baHKy moracuti 3a00proBaHicTs 3a KpequTHuM 10T0OBOpOM
y IOBHOMY 00CsI31.

7.10. Oco0amBocTi Haxanua Kpeauty ta kopuctyBanns Kpeaurom 3a npoaykrom «Po3cTpoukay.

7.10.1. Kpenut Ha ymoBax mpoaykry «PoscTpoukay Moke HagaBaTuCh bankoMm BUKIFOUHO uepe3 Cucremy FreeBank (B mexax ii
(YHKLIOHAIBHUX MOXKINBOCTE#) Ha mincTaBi KpeanTHOTro morosopy, sikuit Moxe Oyt ykiIageHui nuie 3 THMu KitieHTamu, sIKi MaroTh Ai0qy
KpenutHy niniro B banky 3a Bianosiganm J[oroBopoM Ipo BCTAHOBJIEHHS KPEIUTHOTO JIMITY, ykiIaneHuM Mix bankom Ta Kitientom, Ta s
sikux B Cuctemi FreeBank bankom BusHadyeno Jlimit PoscTpoukw.

7.10.2. Kpenut 3a mpoxykrom «Po3ctpouxa» moxxe Oyru Hamanwii Kitienty B mexax Jlimity Posctpouku, po3mip sikoro
BigoOpakaerscs B Cucremi FreeBank. bank camocriitHo po3paxoBye noctymauid Kiienty JlimiT Po3ctpouku, sxuii pasom 3 JlocTymHIM
JIMITOM KPEeOUTHOI JiHii He MOXe NEepEeBHITYBaTH MaKCUMaJbHHI JIIMIT KpeOUTHOI JiHii, BcTaHOBIeHHH 111 KiieHTa 3a BiAmoBigHEM
JloroBopoM Ipo BCTaHOBJIEHHS KPEAUTHOTO JIMITY, YKinageHuM Mixk bankom ta Kinientom. ¥V Bunanky Haganas KimieHty gekinpkox Kpeautis
Ha yMOBaXx MPOAYKTY «Po3cTpoukay, X 3araipHa cyma, 10 SKOi BKIIOYAIOTHCS BXKE OTPHMaHi, ajie Iie He nmoBepHeHi banky cymu Kpenuris 3a
npoaykToM «Po3cTpoukay, He MOXe IepeBHILYBaTH BCTaHOBIIeHOTO Juisl KitieHta po3mipy Jlimity PoscTpouku.

B Cucremi FreeBank Kiientom Moxe 3milicHIOBaTHCH mepepo3nofin Mk JlocTymHuM mimiToM KpeaurtHol JiHIT Ta JliMiToM
Posctpouku B mopsaky, nepeadaueHomy Y JIBO Ta B Mexax yHkioHampHUX MoxiuBocTeit Cuctemu FreeBank.

baHk Mae mpaBo caMOCTiifHO B OyIb-SKMil MOMEHT 3MiHHTH po3Mip goctymHoro it Kiienra Jlimity Po3ctpouku, B ToMy 4mcii
aHyJII0BaTH HOTO.

7.10.3. Cyma Kpenury, ctpok xopucTyBanHs Kpenurom, IiiboBe MpU3HAYCHHS, PO3MIpH MPOLIEHTHOI CTaBKH, KOMICiH (SKIIO
BOHH TiependadeHi yMOBaMH TAKOTO MPOIYKTY) Ta IHIIMX IUIATEXiB, CTPOKH/TEPMIHH iX CIUIATH Ta iHII YMOBH JIOTOBOPY 3a3HAYAIOTHCS Y
KpenutHomy norosopi.

7.10.4. Kpenur 3a npoagykrom «Po3cTpouka» Haae€ThCsl Y HACTYITHOMY HOPSIKY:

7.10.4.1.  Kuienr yepe3 Cuctemy FreeBank inimitoe orpumanns Kpenury Ha ymoBax npoaykty «Po3cTpouka» 0JJHAM i3 HACTYIMHUX
croco0iB:

- «IlepeBenennss BuTpar y Po3cTpouky»: msixom obpanns B Cuctemi FreeBank B ictopii mpoBenennx Kiientom 3 ioro
Paxynky miarexiB Takoi BHIATKOBOi omeparii, BigHOCHO skoi B Cucrtemi FreeBank HasBHa mo3Hauka mpo MOXKJIHMBICTH
3actocyBaHHA 110 Hei mocnyru «llepeBenenns Butpar y Po3cTpouky» (mami 3a HUM IMYHKTOM — «BHAATKOBa omepamis»). [licmsa
oOpanHs BuaaTkoBoi omeparii Kiient 3acobamu Cucremn FreeBank obupae ymoBu Kpenury, sixuii, y Bunanky 3roau basky,
HaJaeThCsl B CyMi TaKol BUAATKOBOI omnepatii, 30inbieHoi Ha po3Mip koMicii banky 3a HafganHs dinaHcoBoro iHcTpyMeHTy. [licns
yknagenns Mk bankom Ta Kiientom 3acobamm Cucremn FreeBank BiamosimHoro KpeamtHoro moroopy, Kpemut
3apaxoByeTbcs Ha PaxyHok KiienTa, 3 sikoro Oyuia 3ilficHeHa BUIATKOBA OIepallis Ta sikuii 3a3HadeHni B KpeauTHoMy oroBopi;

- «Po3cTpouka Ha KapTKY»: nuIIxoM oopanHs B Crucremi FreeBank ommii «Po3ctpouka Ha kapTKy», micis goro Kitient 3acobamu
Cucremn FreeBank o6upae ymosu Kpemurty. V Bumanky sroam banky, Kpenur Hagaerscst y cywmi, imimiosanii Kiienrom,
30ubIIeHi Ha po3Mmip koMicii banky 3a HamaHHs QiHaHCOBoro iHCcTpyMmeHTy. [licnmsa ykmagenHs Mik bankom ta KiieaTom
3acobamu Cucremu FreeBank Bignosinxoro Kpeauraoro norosopy, Kpenut 3apaxoByerscst Ha Paxynox Kiienra, 3a3nauennit
B KpenurHomy norosopi.

7.10.5. Cyma kowmicii 3a HajmaHHA (HiHAHCOBOTO IHCTPYMEHTY crulauyeTbesi KitieHtom 3a paxyHok orpumanoro Kpenuty
BiiNOBiIHO /10 yMOB KpenutHoro norosopy nuisixom 3uificHenss: bankom [le6eroBoro nepekasy 3 Paxynky KitienTa micns Haaxo/keHHs Ha
Hboro cymu Kpenuty.

7.10.6. Iponentn 3a xopuctyBanHs Kpenurom HapaxoByIOThCS 3a METOJOM «(akT/(akT», 3TiHO 3 SKUM IO PO3PaXyHKY
npuiAMaeThess (paKTUYHA KUTBKICTH JHIB y Micsimi Ta pomi. [y po3paxyHKy INpOIEHTIB BPaXOBYEThCS IeHb HamaHHS Kpemurty (neHb
3apaxyBaHHs cymH Kpemnty Ha PaxyHok KiieHta), Ta He BpaxoByeTbcs OCTaHHIN KalleHTApHHWH NeHb KOpHCTyBaHHS KpemmrtoMm (IeHb
roramreHHs Beiei 3aboproBanocti 3a Kpexurom). Skmo nens Hamanus KpeanTy 36iraeTsest 3 fHEM HOro moBHOro moramesHs, To Kpemur
BB@)KA€THCS HAJAHUM Ha OJVH IEHb, 32 KU HApaxOoBYIOTHCS NMPOLEHTH. Y BHUMAJIKY yKiIagaHHS KpemutHoro moroBopy y HepoOouuii JeHb
HapaxyBaHHs MPOLICHTIB 3/1iHCHIOETHCS 3 MEPIIOro poOOYOro JHS, [0 CIiAY€E 32 TAKMM HEPOOOUUM JTHEM.

7.10.7. Kitient 30008 s13aHuit 3xificHIoBaTH norameHHs Kpeauty i crulaTy HapaXOBaHHMX NPOLEHTIB y ckiafi OO0B’I3K0BOro
IJIATeKY KOXKHOTO MicsIsl y TepMiHu, BcTaHoBieHi ['padikom miaTexiB. SIKIo qara criaTi Takoro IaTexy npumnanae Ha Hepo6ouwnii eHs,
ITHEeM CIUIaTH € HacTymHuii 3a HuM Onepauiitnuii neHb. Bei miatexi 3a JloroBopoM miyisirarots moramieHHio He misinie KixueBoi patu
noBepHeHHsT Kpenury, 3a3nauenoi B Kpenurnomy norosopi.

7.10.8. Kiient mae mpaBo JOCTPOKOBO IoramaT 3a00proBaHicTs 3a KpeaAUTHIM 10TOBOPOM Y HACTYITHOMY HOPSIAKY:

- JIOCTPOKOBE IIOBEpHEHHS 4acTHHU Kpeanty mMoximBe y Oyab-fiKy nary CTpoky aii KpeauTHOro 1oroBopy LULIXOM iHil[iFOBaHHS
BianosiaHoi onepauii B Cucremi FreeBank 3 moganpiimm nepepaxyBanHsaM 3 BukopuctanusM ¢yHkuionany Cucremn FreeBank rpomosux
KOLITIB Ha BiANOBIAHKMI paxyHOK baHky, mpu3HadeHuit 1uist foctpokoBoro noraments Kpenury. V pasi 3aiiicaenns Kiienrom nocrpokoBoro
noBepHeHHs1 4yacTuHM Kpenuty, BaHKOM 3IiHCHIOETBCS KOpHI'YBaHHS 3000B's3aHb KiieHta 3a J[OroBOpOM LIIAXOM 3MEHIICHHS CyMH
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Kpenuty, Hane)xHOI 0 CIIIaTH, 3 BIATIOBIAHIM 3MEHIIEHHSM KibKocTi O00B’I3KOBHUX IUIATEXIB Ta/abo po3Mipy ocTaHHEOro O60B’SI3K0BOTO
IUIaTexXy. Y BUMAIKy AOCTPOKOBOTO moBepHeHHs yacTuHU Kpeauty KimieHT He 3BUIBHSETHCS Bif 3000B’ I3aHHS 3/11HCHIOBATH Y MOJATBIIOMY
LIOMICAYHY CIUIaTy HacTynHUX OO0B’A3KOBUX IUIATEXKIB Y OBHOMY 00cs3i Ta y TepMiHH 3rigHo 3 ['padikom miarexiB. Onosnenuit I'padix
IUTaTeXiB, 10 3MiHUBCS BHACHIZOK IOCTPOKOBOr0 MoBepHEeHHs YacTHHU Kpenuty, KimieHT Moxe oTpuMary, 3BepHYBIIUCH 10 baHky micns
3aificHeHHsT (paKTHYHOTO ToTaiieHHs. Taki 3MiHU He HOTPeOyI0Th 0OPMIICHHS OYAb-SIKUX A0JATKOBUX yroa Mixk CTopoHaMu;

- JIOCTPOKOBE IIOBHE HOTAIICHHS 3a00proBaHOCTi 3a KpeanTHMM TOroBOpOoM MOXIHBE y OyIab-SKy Hary cTpoky nii KpemutHoro
JIOTOBOPY LISIXOM iHIIiFoBaHHS BiamoBinHoi onepanii B Cucremi FreeBank 3 monmansmmm nepepaxyBaHHS 3 BUKOPHCTAHHAM (pyHKITIOHATY
Cuctemu FreeBank rponioBux komTiB Ha BiAnoBiqHUN paxyHOK baHKy, mpu3HaueHuii 11 JocTpokoBoro noramenHs Kpenury. J{ns moBHOTO
norameHHs 3a0oproBanocti 3a Kpeautaum noroopom KitieHT mepepaxoBye Ha BiNOBIAHUIA paXyHOK baHKy cyMmy KOLITiB, JOCTAaTHIO AJIS
MIOBHOTO TIOBEpHEHHS cyMH Kpenuty, MpoIeHTiB, HapaXxOBaHHUX J0 JaTu (BKIIOYHO), IO TEpeaye AaTi MOBHOTO JTOCTPOKOBOTO MOTAIICHH S
3a00proBaHoOCTi, T YCIX IHIIMX HE CIUIAUYeHUX IUIaTeXiB (MIPOLIEHTH 3a MOPYIICHHS TPOLIOBOT0 3000B’13aHHSI, eHsI, TpadH, KOMIcii TOIIO).
[ToBHe mocTpokoBe morameHHs 3a00proBaHocTi 3a JloroBOpoM 3iMCHIOETECS B A€Hb HAAXOMKEHHS JOCTATHBOI CyMH KOWITIB (Y BHIIAAKY
HaJXO/pKeHHs KomTiB y HepoGouwii ieHs — Ha HacTynHUH OrnepaniiHuil TeHb).

V pasi nepepaxyBanHs KitieHTOM HagMipHOI CyMH Ha paxyHOK JUIS JOCTPOKOBOT'O IIOTAIICHHS, TAKWH HAIUIMIIOK ITOBEPTA€THCS
Kuienry na #oro [Torounnii paxyHnok B banky (3a HassBHOCTi) a00 NIIIXOM BHIadi depes kacy banky.

7.10.9. VY Bunagky nopymieHHs KilieHTOM BCTaHOBIEHMX TEPMIHIB/CTPOKIB morameHHs 3aboproBaHocti 3a Kpexurom Kimient
3000B’I3aHUH CINIATUTH MPOLIEHTH 32 MOPYLICHHS IPOIIOBOro 3000B’13aHHA (3riAHO 3 4.2 cT. 625 LluBiIbHOrO KOAEKCY YKpaiHu) B pO3Mipi,
BCTaHOBICHOMY KpeauTHUM T0TOBOPOM, 3 JaTH BUHHUKHEHHS IPOCTPOYEHOI 3a00prOBaHOCTI A0 NaTH (BKIIOYHO), IO IEpeIye IaTi TOBHOTO
HOTAIIEHHS IPOCTPOYeHOT 3a00proBaHocTi 3a KpeAnTHUM 10roBOpOM.

CyMa HapaxOBaHUX HPOLEHTIB 3a MOPYIICHHS TPOIIOBOT0 30008’ 3aHHS CIUIAYYETHCS TOJATKOBO 0 CYMH HACTYIHOTO (Y€PrOBOTO)
O00B’s13K0BOTO MUIaTeXy. Taki 3MiHH He MOTPeOyI0Th 0HOpMIIEHHS OyIb-SIKUX TOAATKOBHX yroa Mixk CTOpoHaMy.

7.10.10. Bank Mae mpaBo BUMaraTy JOCTPOKOBO ITOTaCHTH BCIO 3a00proBaHicTh 3a KpeMUTHHM TOTOBOPOM y BHIAIKY MOPYIICHHS
Kiientom crpoxy noranreHass OG0B’ SI3KOBOTO IIIaTeXy OUTbIE HIXK Ha OJMH KaJICHAApPHUN MicsIb NIIIXOM HoBigoMiteHHs KitieHTa mpo e
[UISIXOM BinpaBku TeKCTOBOTO MOBiMOMIICHHSI Ta/ab0 1HIIMM CrI0co00M 3 AoTpuMaHHsM BUMOT 1. 2.7 YJIBO. KitieHT 3000B’13aHMii B CTPOK
He mi3Hime 30 KaleHaapHuX JHIB 3 JHSA OTPUMAHHS 3a3HaYEHOTO IOBiIoMIIeHH baHKy moracutu 3a00proBaHicTh 3a KpetuTHUM 10roBOpoM
y IOBHOMY 00cs3i.

7.11. Pectpykrypu3anisi 30608’s13anb 3a KpequTHum 10ropopom
7.11.1. 3a 3rogoro CtopiH 30008’ s3anHsA KitieHTa 3a Oyap-skum KpenuTHUM JOroBOpOM MOXKYTh OyTH peCTpyKTYPH30BaHI Ha
YMOBaX, 3aIlpOIIOHOBAaHNX baHKOM.
7.11.2. PecTpykTypusauisi 30600B’s13anb 3a Kpeanramu, naganumu 3a bankiBebkoro nmociayrorw «Kpeaur roriBkoro»
7.11.2.1. Bank npomnonye Bcim KitieHTam, siKi BiIIOBIJalOTh BCIM HACTYITHUM KPUTEPisM:
(1) KiHIIeBa Jarta norameHHs Kpenury 3rigHo rpagiky morameHHs, airodoro 3a KpemutHum noroBopom cranoM Ha 30.06.2022 poky,
Hacrae He panimre 01.11.2022 poky, Ta
2) Mik Kiieatom ta Bankom B mepiox 3 01.07.2022 poky mo 12.07.2022 poky BKIIOYHO He Oyna yKJIaJeHa OOJaTKOBa yroga Jo

KpenutHOTO 1OTOBOPY PO 3aCTOCYBAaHHS 1HAMBIAYAIFHIX YMOB PECTPYKTYpH3aLlii,
MIPOBECTH PECTPYKTYPHU3AIIiI0 30008’ A3aHb 32 KpemUTHUM JOroBOpOM Ha HACTYITHUX YMOBax (nani — Ymoeu pecmpykmypu3zauii-1):
a) CTPOK CIUIaTH CYMH OCHOBHOTO Oopry, sikuit Hactae 3 01.07.2022 poky m0 30.09.2022 poky (Bkit04HO) 32 KpeauTHHM IOTOBOPOM,
MIEPEHOCUTHCS Ha KUIBKICTh MepiofiiB, HEOOXITHMX Ui 30€peKeHHs PO3Mipy IIOMICSYHOTO OOOB’SI3KOBOTO ILIATEXY, MependadyeHoro
rpadikoM norameHHs, AitounM craHoM Ha 30.06.2022 poky, a CTpOK KpeauTyBaHHs 3a KpeauTHUM OroBOpOM IOJIOBXKYETHCS Ha KIIBKICTh
MICSIIIiB, 110 JOPiBHIOE KITBKOCTI BiAMOBIAHUX TIepioAiB (nami — Jooamkosuii nepiod Kpeoumyeanns);
0) B JlonatkoBwuii mmepio KpeAUTyBaHHS MIOMiCSYHA KOMICis 32 00CTyTOBYBaHHS KPEAUTHOT 3a00pTOBaHOCTI HE BCTAHOBIIOETHCS, IPH [IbOMY
HOBHH Tpadik morameHHS KpeauTy micias 3acTOCYBaHHS PECTPYKTYpH3alii BCTaHOBIIOETHCS 13 30€peKEeHHSAM pPO3MIpy MIOMiCSYHOTO
000B’s13KOBOTO TIaTexXy 3a KpeaqutHiIM 10roBOpOM.

7.10.2.2. 'V Bunazaky Hezroau Kitienra i3 3anmponoHoBanuMu bankom YMoBaMu pecTpykrypusarii- 1, KiieHT 30008’ 13aHMi He Ti3HiIIE
Hix 10 07.07.2022 poky BKIIOYHO MOJATH 10 baHKy 3asBy Mpo BiAMOBY BiJ pecTpyKTypH3ailii (MHCbMOBO a00 YCHO, 3aTeie(h)OHYBaBIIH 3
OcHoBHOro Homepy TenedoHy B Konrakr-ueHTp baHky), a HeoTpuMaHHsS MpOTAroM BKa3aHOro CTpoky baHkom Takoi 3asBu Kiienra
BBaXkaeThes 3rojoto KiieHTa Ha mpoBeAeHHs pecTpyKTypu3auii Ha YMoBax pecTpykTypusauii-1, HaBeneHux B Y/IBO, ski B cBOIO 4epry
BBa)XKalOThCsl ToroukeHuMu Kiientom, a ymoBu YJIBO miogo Takoi pecTpyKTypu3alil BBaKAIOThCA JOJATKOBOI YrOAOK PO
pectpykTypu3auito 1o KpenurHoro norosopy, ykiagaeHowo CTOpoHaMH.

7.11.3. Pectpykrypu3anisi 30608’s13anb 3a Kpequramu y ¢popmi KpenutHoi ainii
7.11.3.1. Bank npomonye Bcim KitieHTaM, sKi BiIIOBIZal0TE 000M HACTYITHUM KPHTEPisM:
(1) KitienT cranom Ha moyarok nas 24.02.2022 poky He MaB IPOCTPOUYEHOT 3a00proBaHOCTI 32 KpeautHuM 10r0BOpOoM, Ta
2) mik Kimieatom ta Bankom B mepiox 3 01.07.2022 poky mo 27.07.2022 poxy BKIIOYHO He Oyia yKiaaeHa JOAaTKOBa yrojaa o

KpenutHoro 1orosopy npo 3acTOCYBaHHS iHIMBIyaJIbHUX YMOB PECTPYKTYpH3alli,

HPOBECTH PECTPYKTypH3aLlifo 3000B’13aHb 32 KpequTHUM 0roBOpOM Ha HACTYITHHUX yMOBax (naii — Ymoeu pecmpyxkmypusayii-2):

a)  PecTpyKTypH3awii miuiirae 3aranpHa cyMa HapaxoBaHHUX baHkom Ta HecrutaueHuX KitieHTOM HpOIEHTIB Ta KOMICii, TepMiH CILIaTH
KX npunagae Ha mepiog 3 24.02.2022 poky mo 05.07.2022 poky BxitouHo (y pasi HasBHOcTi IlimbroBoro mepiogy 3a ymMoBaMu
KpemutHoro noroeopy) abo Ha mepion 3 24.02.2022 poxy mo 25.06.2022 poky BrirouHo (y pasi BigcytHocTi [linkrosoro mepiomy 3a
ymoBamu Kpenutnoro norosopy) (nani — Cyma 30608 ’°a3anns);

6)  bank 3milicHioe noramenHs Cymu 3000B’I3aHHS 32 PaXyHOK HEBUKOPHCTAHOI cyMH JIOCTYITHOTO JIIMITY KpeAUTHOI JiHi1, IPH {bOMY:

-y Bunmazaky, sakuo Cyma 3000B’sA3aHHS INEpPEBHINYE HEBHKOPHUCTaHy cyMmy JlOCTymHOro jimiTy KpeautHoi uiHii, baHk 3aiiicHioe
36inbIeHHs JJOCTyMHOro JiMITYy KpeIUTHOI JTiHIl Ha CyMy TaKOro MEepeBHUILCHHs, a Juis Iiel BukoHaHHs ymoB 11.7.8.4 V/IBO 3roaa
KuienTta Ha pecTpyKTypH3aLiio BBaXKaEThCs O€3yMOBHOIO Ta 0€3BIAKIMYHOIO 3r0JI0I0 Ha BiAMOBiAHE 30iibIIeHHs JJOCTYITHOTO JIiMiTy
KPEIMUTHOT JiHiT;

- KpPeIUTHI KOIITHU B CyMi, o 1opiBHIOE CyMi 3000B’13aHHS, BBKAIOTHCSI HagaHUMU KITi€HTy 3 TaTH pecTpyKTypH3allii;

B)  IiCJIs pecTpyKTypH3alil 3a00proBaHicTs 3a KpeanTHIM 1OrOBOpPOM IiJUIATaE MOTAICHHIO BIAMIOBIAHO 10 yMOB KpenurHoro goroopy
ta YIBO.

7.10.3.2. Y Bunazaky uesroxau Kiienra i3 3anpornonoBanumu bankom YMoBamu pectpykrypusanii-2, KimieHt 30008’ s13aHui He mi3Hile
HiX 10 22.07.2022 poky noxatu 1o banky 3asBy 1po BiAMOBY Biji pecTpyKTypH3alii (IMcbMOBO abo ycHO, 3atenedonyBaBuiy 3 OCHOBHOTO
HoMepy TenedoHy B Kontakr-uenTp baHky), a HSOTpUMaHHS NPOTArOM BKa3aHOro cTpoky bankom Takoi 3asBu KitieHTa BBaxkaeThCs 3ro/1010
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Kiienrta Ha mpoBemeHHs pPeCTPyKTypH3alil Ha YMoBax pecTpykrypusaiii-2, HaBemeHnx B YJIBO, ski B CBOIO 4Yepry BBaXalOThCS
noropkeHMMH Kimientom, a ymoBu Y/IBO mono Takoi pecTpyKTypHu3amlii BBaKAIOTHCSA TOJATKOBOIO YTOZOKO MPO PECTPYKTYpPHU3ALIO A0
Kpenutnoro norosopy, ykianeHoo CTOpOHaMH.

7.10.4. PectpykTypu3anist 30008’ s13aHb 32 KpequTHIM 10TOBOPOM Ha iHIIIMX yMOBAaX, HDK nepeadaucHi Y MOBaMH PEeCTPYKTypH3aLlii-
1 Ta YMoBaMH pecTpyKTypH3alii-2, MOXJIMBa IUIAXOM ykiIaaeHHd CTOpOoHaMH BIAMOBITHOI OKpeMOi H0JaTKOBOi yroau ao KpemutHoro
JIOTOBOPY, SIKIIO iHIIE He Oyne nepeadadeno Y 1BO.

VY TakoMy BHIAJKy JOAATKOBAa Yroja IIOJO PECTPYKTypH3alii yKJIaJaeThesl B MANepoBii abo eneKkTpoHHIiH (GopMi y HacTymHOMY
TOPSIKY:

- naneposa ¢popma: y Binninenni banky nusixom mianucanss 3 6oky Kiienta BrmacHopydHHM miamucoMm, a 3 0oky banky —
BJIACHOPYYHHUM HiJNHCOM YIMOBHOBaXXEHOI 0COOM 1 MPOCTABISIHHSA MedaTku baHky a0o nuiixom HaxnaaeHHs ¢akcuMmine banky y mopsuky,
BusHaueHoMmy Y /1BO;

- enexkmponna gpopma: 3 60oky Kiienra — Y mockonaneHuM abo mpocTiM ENeKTpoHHUM MIAMHCOM, B TOMY YHCII 32 JJOTIOMOT O
OTP-mapoiro, a 3 6oky banky — ¢axcumine banky y mopsiaky, BusHadeHomy Y J1BO.

PO3A1J1 8. YMOBU BUKOPUCTAHHSA IVIATIZKHUX KAPTOK B CUCTEMAX MOBIJIbHUX IIJIATEXKIB

8.1. banmk no orpumanns Bix Kiienra ([epkatens IInatixnaoi KapTKH) MOBiZOMIIEHHA mpo 3abopoHy ToxeHisarii, Hagaroun
nociyrd 3a muM Y/1BO, Buxomutk 3 Toro, mo KilieHT (BracHMK paxyHKy) He 3aboponse ToxeHizauito Kaprox/momatkoBux Kaprok,
BUITyIIEHUX 3a ioro PaxynkoM. KiieHT Moxe nmomaTy 3asBy mpo 3abopony TokeHizauii Bcix abo okpemux Kaprox/momatkoBux Kaprok,
BUITYIICHUX 3a Horo PaxyHKoMm(-aMu), IUIIXOM 3BepHEHHs 10 KOHTaKT-IIeHTpY 3 MPOoXo/KeHHsIM ineHTHdikanii. KilieHT Moxe ckacyBaTu
paHile moaaHy HUM 3asBy Ipo 3abopoHy TokeHi3amii B ToH camuii crioci6, B sikuii 3asBa Oyiia mogaHa.

8.2. Tokenizauis Ta omepauii 3 BukopucTaHHsAM I[lmatikuux kapTok B CHcTeMax MOOUIBHHMX IUIaTEXKIB BUKOHYETHCS JIMIIE 3a
niticanmu Kaprkamu/nogarkoBumu Kaprrkamu mnatixxaoi MIIC 3a HasBHOCTI TEXHIYHOT MOXKIHBOCTI B baHKy.

8.3. [ua 3niiicuenns [ImatibkHux omepauiil 3a momomororo CucTeMu MOOITBHUX IDIATEXKIB HEOOXIHO 3apeecTpyBaTH B HHOMY
Kaprtku, HagaBmm BiAmoBigHi pekBi3uTu Takux Kaprox B MoOiTbHOMY OJaTKY.

8.4. Tligxmovenss [Inarixanx kapTok y CucremMax MOOLTBHUX TUIATEXKiB HAa MOOLTBHUIA PUCTPil 3M1CHIOETHCS 3 BUKOPHCTAHHSIM
mijKka30k MOOITBHOTO JOAATKY.

8.5. BaHk 31iiicHIoe epeBipKy BBeleHNX B MoOUIBHNI 101aTOK pekBi3uTiB IIaTikHOT KapTKH (HOMep KapTKH, TEPMIH Jii KapTKH,
ko CVC2/CVV2), a Takox, y pa3i HeoOXiTHOCTI, IpoBoIUTh ABTeHTH(DiKawito [lepxarens kapTku. KapTka noBuHHa OyTH IilicHa.

8.6. Aprentudikauis Jepxarens 3aificHIoeThest baHkoM oHEM 13 crioco6iB (Ha BuOip Jeprkarens abo y pasi, SIKIIO iHImKI criocio
aBTeHTHU(]IKaLii € HE BOATNM):

8.6.1.Buxopucranasm omHopasoBoro mu¢ppooro mapois (OTP-mapomns), wampasnenoro /[epxkaremo Kaptkm B SMS-
noBinoMiteHHI/Push-noBinomiienHi, abo 3a mormomororo CkaHepy BiIOHUTKIB majbLiB a00 CHCTEMH po3IMi3HaBaHHS OOINYIYS;

8.6.2. llInsxom mpoxomkeHHs [epkatenem KapTkm mponenypu mepeBipku depe3 KOHTakT-LEHTp y MOPSAKY, BCTAHOBIECHOMY
Bankom.

8.7. Ilicns ycminmHoi peectpauii Kaptku B MoOimbHOMY 10/1aTKy B 3aXMIIEHOMY CXOBHII MOOIIBHOTO MPUCTPOIO GOPMYETHCS i
36epiraerbest TokeH. TokeH no3Bose OAHO3HAYHO ineHTHiKYBaTH KapTKy, 1110 BUKOPHUCTOBYETHCS TIPpH 3ilicHeHH] [InaTikHuX onepariit
3a roromMororo CucteMu MOOITBHUX TUIATEXKIB.

8.8. ¥ Cucremax MOOITPHHX IJIaTEXiB (PIKCYETHCS IECSTH OCTAHHIX OTepaliif 3a KOJKHOIO 3apeecTpoBaHoio B CucreMax MOOITBHIX
wratexiB KapTkoto (ictopist omepartiii).

8.9. Ilpu HasBHOCTI nekinbkox KapTok, 3apeectpoBanux B Cucremax MOOUTBHHX TuiaTexkiB, [depxkatens KapTku moxke BHOpaTH
Kaptky, 3 BUKoprcTanHsaM sKkoi OyayTh 3aiiicHioBaTrCs [naTixHi oneparii 3a ymoBuaHHAM B CrcTeMax MOOUIFHIX IJIATEKIB.

8.10. [Jlepxatenb 3 BukopucTaHHIM CHcTeMH MOOUTBHHX TUTATEKIB 3@ TOMTOMOTOI0 BiAMOBIIHOTO MOOITEHOTO MPUCTPOIO MOKE:

- 3nificuroBatn [InaTixui oneparnii yepes POS-tepminai, ocHamenuii Texuoinoriero NFC;

- 3niticHtoBaTH [InatixHi omepartii B MoOimbHAX 1oaaTkax Ha MoOimbHOMY IPUCTPOT 1 Ha caifTax, sKi MATPUMYIOTh pO3PaXyHKH
yepe3 CrcreMy MOOUTFHUX TIJIATEXKIB.

8.11. Jlepxxatens Kaptku 3xiiicHroroun miatix 3a gornomororo CucreMun MOOUTBHUX IIIATeXiB, peecTpamito Kaptku B MobinsHOMY
JIOIATKy, BUKOPHCTOBYIOUH TIPH IIbOMY OJHOpa30BHH IudpoBuii maposs/Ckanep BiAOUTKIB HanbliB/CHCTeMy pO3IMi3HaBaHHSA OOIMIYs,
HiITBEp/PKYE BUHUKHEHHS 1 BUKOPUCTaHHS HMM aHauora BiacHOpy4Horo mignucy. Jepikarens KapTku Bu3Hae, mo (OpMyBaHHS HHM
CJIEKTPOHHOT0 JOKYMEHTY JUIsl 3[1MCHEHHs IUIaTexy 3a qornomoroo CucreMu MOOIIBHUX IUIATEKIB, € aHAJOTOM BIACHOPYYHOTO MiAMHCY
JIOKYMEHTIB Ha NarepoBOMY HOCII.

8.12. Bunanenns migxmouenoi Kaptku i3 Cuctemu MOOUTBHUX IIaTEeXIB 3A1HCHIOETHCS IULIXOM BuiasieHHs TokeHy 3 MoOinbHOTo
JIOJIaTKYy.

8.13. [lepkatenb 3000B’s3aHUi BUOanuTH TokeH 3 MOOULTBHOTO JONATKy Ta BHOATUTH MOOUITBHUE momatoxk 3 MoOinsHOTO
HPHUCTPOIO Y HACTYITHUX BUITAJIKAX:

- y BUMaiKax 3namy Mo0OineHoro npuctporo Jepskarens abo migo3pu mpo 37am;

- OJIEpXKaHHS TPETIMH 0CO0aMH JOCTYIy A0 MOOUTHPHOTO MPHUCTPOI0 a00 BHHUKHEHHS MiNO3pH MPO 1€ UM iHIIEe MOPYIICHHS
0e3mekr Ta JocTyIy 10 MoOUTBHOTO MPUCTPOIO Ta/abo MOoOLIFHOTO TOATKY TOIIO;

- nepes 3HUIMEHHIM MOOUTPHOTO IPUCTPOIO a0 Mepeaadero B KOPUCTYBAHHS 1HIIINA 0co0i Ta iHmIM BHOYTTSIM MOOITHHOTO
HPHUCTPOIO 3 BOJIOIHHS JleprkaTens, sike BiAOYBa€eThCs 3a HOro BOJICBUSBICHHAM, a00 63 TAKOTO BOJICBUSIBICHHS.

8.14. Bunanenus Tokeny Moxxe 3xiiicHroBaTrcst BankoM y pasi 3BepHenHs [lepxatens no KoHTakT-ueHTpy, iforo izeHtudikarii ta
OTpHUMaHHS TOBiTOMIICHHsI Bia JleprkaTens npo o3Haku koMnpomerarii TokeHy.

8.15. Jlep>katens po3yMi€ i MOroKy€eThes 3 THM, LIO:

- HE BCi IOpUANYHI 0coOHM Ta (i3uyHi 0COOH-IIANPHUEMIL, SKi 3AICHIOITH peani3allif0 TOBapiB, BUKOHAHHs pPOOIT, HaJaHHS]
MOCITYT, @ TAaKOX HE BCI YCTAHOBH, SIKi HAAalOTh (HiHAHCOBI MOCITYTH, MOXYTh 3a0€3MEUYUTH MOXKJIMBICTh OIUIATH 3a jJornoMoror CucremMu
MOOIIBHUX IIJIATEXKIB;

- IUIATIXKHI CUCTEMH, YCTaHOBH, sIKi HAAAIOTh (piHAHCOBI MOCITYTH, MOXYTh BBOJUTH OOMEKEHHS, 30KpeMa, 3a CyMaMH orepaiit
3 BUKOpucTanHsM CrcTeM MOOITBHUX IJIATeXKIB Ta BCTAHOBIIIOBATH CBOT KOMICIT [10/10 TAKHX OIEpallii;

35



VuiBepcanbHuii 10roBip GaHKIBCHKOT0 00CIyroByBaHHs KiIi€eHTIB — ¢izundnux oci6 y AT «BAHK KPEJUT JAHITIPO» (Bepcis 24.3)

- 3[ificHeHHsT omeparii 3 BHKOpHCTaHHAM CHCTeM MOOUTBHHX IUIATEXIB MOXKe OyTH oOMexeHO (YHKIIOHAIBHICTIO
IporpaMHoro 3adesnedeHHs MoOUIBHOT0 IPUCTPOIO, B TOMY YHCIi, MOOIIBHOTO OAATKY;

- JOCTYI, BUKOPUCTAHHS 1 MOXJIMBICTD 3[IHICHEHHS omepaniii 3 BUKOpUCTaHHAM CHCTeMU MOOLIBHHX IIIATEXIB 3aJIEKHUTH BiJ|
cTaHy Mepesx 6e3[pOTOBOTO 3B 53Ky, BUKOPUCTOBYBAHHX IHTEPHET-IIPOBAHIECPOM;

- 3 Oyb-SIKHX ITUTaHb, II0B’3aHAX 3 TEXHIYHOO MIATPUMKOI0 MOOIIBHOTO IPHCTPOIO, BUMOTaMH 10 IIPOrPAMHOTO i allapaTHOTo
3abe3nedyeHns Jlepxkatens KapTku nmoBuHeH 3BepTaTHcs 6e31m0cepeIHbO 10 CEPBICHOTO IIEHTPY BUpOOHMKA Takoro MoOiIbHOT0 IPUCTPOIO;

- MOPSJOK OTpUMaHHS 1 00poOku Oynab-sikoi iH(popMmamii, oJep)KyBaHOI IHTEpHET-POBAMIEPOM B HPOIECi BUKOPHUCTAHHS
Jepxarenem Kaprku Crcremu MOOUIBHHX IIIATEXKIB, PETyTIOETECS JOTOBOPOM M JleprkaresieM Ta iHTEpHET-IIPOBaiIepoM;

- IHTepHeT-IIpoBaiizep, onepaTop MOOLIFHOTO 3B’S3KY, SIKHM KOPUCTYEThCs JlepikaTens, iHIII ocoOH, 3aiisHi B 3a0e3nedeHHi
po6otu Cucrem MOOUTBHUX IIIAaTE/IB, MAIOTh CBOT YMOBH 00CITyrOBYBaHHS i IIOJITHKY KOoHQineHIiHHOCTI. [Ilepenatoun 3a3HaueHNM 0cobam
CBOI NEpCOHANBHI JaHi, BUKOPUCTOBYIOUH ITOCITYTH abo BiIBixylouM caifiti B Mepexi IHTepHeT 3a3HadeHuX ocib, JlepxkaTens npuitmae ix
YMOBH 00CITyrOBYBaHHS 1 TIOJIITHKH KOH(DIAEHIIHOCTI.

8.16. Jlep>xaTens yCBIIOMIIIOE MIiJBUIICHUH PU3UK Ta PO3yMi€, IO IpH BUKOpucTaHHI CHcTeM MOOUIBHHX IUIATEXIB JOCTYH JIO
MobGinsHoro mpuctporo Jlepxkarens Oe3mocepeIHO BIUIMBAE Ha MOXIIMBICTE HECAaHKLIOHOBaHUX JlepxaremeM omepauiii 3a
Kaprkoro/nonarkosoro Kaptkoro, a omke [lepxarenab caMOCTIHHO Hece BiAMOBIAANBHICTD 3a:

- KOoH(}iIeHUiHHICTE 0gHOpa30BuX napodis, [1IH, inmmx 3aco6iB noctymy epxarens 1o MoOGinsHOro npuctporo, Mo6iibHOTO
nonatky, Kaprku/nomarkoBoi Kaprtkuy;

- HasBHICTH OOMEXEHb JOCTYIY 10 MOOIIFHOTO MPUCTPOIO (CHCTEeMaTHYHE OJIOKYBaHHS TOILO) Ta HAaAiiHICTh Ta TOCTATHICTD
obpanux /[lepkateneMm 3aco0iB 0OMEXeHHS AOCTymy A0 MOOUIFHOTO MPHUCTPOXO (MapoiiB, GIOMETPUYHUX iJCHTHU(IKATOPIB, YaCOBUX
iHTepBaliB OJOKYBaHHS TOIIO), 32 HASBHICTH T4 CBOEYACHE OHOBJICHHS AHTHBIPYCHHX NPOTrpaM, BCTAHOBJICHHUX Ha HHOMY MOOLIBEHUM
JIO/IaTKOM,;

- omepauii, 3ailcHeH] 3a gonoMoror CrucrteM MOOITBPHHX IUIATEXKiB, 38 HASIBHOCTI TEXHIYHUX MOXIHBOCTEH baHky HamaBaTtu
Taky nociyry, Ha MobinmsHOMY mpucTpoi JepkaTens;

- CBO€YacHE NOBiTOMIICHHSI baHKy npo HeoOXigHicTh OoKyBaHHSA TOKEHY, B TOMY YHCIIi, ajle He BUKIIOYHO: y BUIIAJKaX 3/1aMy
MobGinsHOTO IpUCTpOIo Jlepxarens TpeTiMu 0codam, BTpaTH/BHKpaIeHHS a00 NOMKOKeHHS MOOIIBHOTO IPUCTPOIO, OACPKAHHS TPETIMU
ocobamu roctyny 10 MoOiTsHOTO IpUCTpoio a00 BUHUKHEHHS MiI03pH PO TE UM iHIIE MOPYIIEHHS 0e3MeKU Ta A0CTymy 10 MoOGitsHOTrO
MIPUCTPOIO Ta/ab0 MOOILTBHOTO HOATKY TOLIO;

- BupaneHHs TokeHy 3 MOOUTBHOTO JOAATKY Tepe BUAAICHHAM MoOLIbHOTO 10aTKy 3 MOOLIBHOTO IPUCTPOIO;

- BUAaieHHS MOOUIBHOTO TOATKy mepea nepeaadeto MoOiIbHOTro MPUCTPOIO Ha IEpepoOKy, Mepel 3HUIIECHHM, Iepeaadco B
KOPHUCTYBaHHS a00 y BIACHICTH TpeTiit 0co0i Ta iHIMM BHOYTTAM MOOLTBHOTO MPHUCTPOIO 3 BOJOAIHHS JlepkaTens, sike BiAOyBaeThCs 3a
HOro BOJICBUSABICHHSIM a00 O3 TaKoro;

- BUKOHAHHS 1HCTPYKIIiHl Ta mpaBuiI pod6oTr 3 MOOITBHUM JOAATKOM.

8.17. baHnk BinnoBizac 3a:

- 30epeskeHHs TPpomoBUX KomTiB Ha Paxynky lepxkarens Kaprtku ta BukoHaHHS [1nmaTiKHUX onepariid 3a paxyHKOM 332 YMOBH
norpumManHs Jlepxarenem Kaptku ymos miporo ¥YIBO, Tapuois;

- HEBHKOHAHHS CBOIX 3000B’s13aHb nepen Jlepxarenem KapTku BiAMOBITHO 10 YMHHOTO 3aKOHOIABCTBA.

8.18. baHk He Hece BiIMOBITAIBHOCTI 3a:

- poboty CucteM MOOLTBEHUX TIIATEXIB;

- HEMOXKJIMBICTh 31ilicHenHs [lepxkatenem Kaptku [lnatixuux onepariiit 3a fonomoror CrcTeM MOOITBHUX TIATEXKIB;

- Oynb-sike OJIOKyBaHHS, NPU3YNHHEHHs, aHYJIIOBaHHSA abo NpunuHeHHs BUKopucraHHs Kaprku/nomatkoBoi Kaprku 3a
norioMororo CucreM MOOLIBHUX TJIaTEXKIB;

- KoH(]ineHMiHHICT iHOpMaltii, 110 36epiracThcst Ha MoOiTEHOMY TIPUCTPOi, B MOOITBHOMY TOJATKY;

- MATPUMKY OTiepariiiHoi cucremMu MoGITEHOTO MIPHCTPOIO;

- nii mpoBaiigepa abo Oyab-aKOi TPEThOi 0COOH, IO 3MIHCHIOIOTHCSA B Mexax o0ciyroByBaHHs MoOinpHOTO nonatky, Cucrem
MOOUTBHHX IIJIATEXKIB;

- Oymb-siki 00CTaBUHH, SIKi MOKYTh MEpEpBaTH, MEPEIIKOIUTH a00 iHITUM YHHOM BIUIMHYTH Ha (YHKIIOHYBaHHS MOOIIBHOTO
nonatky, CucreM MOOITBPHHX TUIATEXIiB (HEJOMYCTHMICTh MEpEXi ormeparopa MOOITBHOTO 3B’SI3Ky, OOMEKEHHSI 30HH TOKPUTTS MEpexki
MOOLIFHOTO 3B’513KY, Iepe6oi B moadi abo nepepuBaHHs 0€3ApOTOBOTO 3’ €THAHHS);

- 00ciTyroByBaHHs 0€3pOTOBHX MEpPEK 3B’ 3Ky, CHCTEMY BiJKIIFOUCHHS/TIEpepUBaHHS 0€3IpOTOBOTO 3’ €JHAHHS.

8.19. bark He rapaHTye KOH(DIiOeHIiHICT 1 Oe3mmeKky eNneKTpOoHHOI mepexaui maHux Jlepxarems KapTkm depe3 cTOpOHHI
MAKITIOYEHHS, SKi He iepeOyBatoTh mix KoHTposeM banky. KoHgineHmilHICTE Ta Oe3neka nepenadi JaHuX 3a0e3MeTyoThCs BIIIIOBIIHO 10
pernamentiB Komnanii, sixi HagatoTh CrcTeMd MOOITTBHUX TUIATEXKIB.

PO3/ILJI 9. YMOBH KYHIBJII/ TIPOJAKY/ OBMIHY BE3IOTIBKOBOI IHO3EMHOI BAJTIOTH HA BAJTIOTHOMY
PUHKY YKPATHM

9.1. lleit po3ain BU3HAUa€e MOPSIOK 3/iMICHEHHS omepalii i3 KymiBni/ mpogaxy/ oOMiHy 6e3roTiBKoBOi iHO3eMHOI BanmoTn Ha BPY
3a paxyHok koiuTiB KiieHTa, siki po3milieHi Ha iforo Paxynky(-ax).

9.2. Ilnsxom monanHs Ao Binnminenus banky mamepoBoi 3asBu (BcTaHOBIEHOTo BaHKOM 3pa3ka) mpo KymiBIO/ mpoaax/ oOMiH
0e3roTiBKOBOI iHO3eMHOT BanmoTy (Hajgami — 3asBa) KiieHT mopydae Bix cBoro iMeHi Ta 3a paxyHOK komTiB KimieHTa 31ilicHIoBaTH HE0OXiHI
(iHaHCOBI Omeparrii 3 MeTOI0 KB, IPoAaXy abo 0OMiHy iHo3eMHOI BamoT Ha BPY Ha mini Ta y mopsaxy, nepeadadeHi 3akOHOJaBCTBOM
VYkpainu.

9.3. OOO0B’J3KOBOI0 YMOBOIO AJsi HaJaHHS MOCHYrH € HasBHicTh y Kiienra PaxyHkiB y HalioHanpHiI Ta BigmoBigHid(-uX)
iHO3eMHIi(-uX) BamoTax, BiKpuTHX y baHky.

9.4. Omepauii 3 kyniBii/ npogaxy / 00MiHy 0e3rotiBkoBoi iHo3eMHOI BanmoT Ha BPY 3xiiicHIOIOTECST Ge3 0OMEKEeHHs 32 CyMOIO,
SIKIIO 1HIIIE HE BCTAHOBJICHO 3aKOHOJaBCTBOM Y KpalHHU Ta BHYTpIIIHIMU foKkyMeHTamu banky. bank mae npaBo camocriitHo, 6e3 101aTKOBOro
abo momepenHboro moBigomieHHs KilieHTa, BCTAaHOBHTH Ta 3MIHHTH OOMEXEHHS IIOA0 CyMH OIepalii 3 KymiBii/ mpojaxy /oOMiHy
6e3roTiBKOBOI iHO3eMHOI Bamoti Ha BPY abo MBP.

9.5. Slxmo CtopoHM HE JOMOBWIINCH ITHCEMOBO IIPO iHIIE, Omeparii 3 KymiBi/mpoaaxy/oOMiHy 0e3roTiBKOBOi iHO3eMHOI BaIOTH
na BPY/MBP 3niiicHiorotscs 32 kypcoM banky, sikuif BusHagaeThest bankom Juist BifmoBixHOTO BUy omepariil 3 ypaxyBaHHIM iH(popMarii
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PO MOTOYHI KypcH iHo3eMHUX BamoT Ha BPY/MBP, sika orpumyerscs bankoM dyepe3 BusHaueHi baHkoMm Ha BiacHHit po3cy| TOPTiBEIBHO-
iHpopMaLiiiHi CHCTEMH, a TAKOX 3 yPaxyBaHHSM IHIINX YHHHHUKIB (BOJATHJIBHOCTI Ha PUHKY, BaJIOTHOI mo3uiii baHky Ta T.iH) Ta BUMOT
YUHHOT'O 3aKOHOJABCTBA YKpaiHU.

9.6. Sxmo Knient nonae no bauky 3asBy o 10-00 rogunu OmnepariiiHoro qHs Ta 3a0e3medye BiANOBIIHY CyMy KOIITIB HA CBOEMY
Paxynky s BukoHaHHS HajaHoi 3asBu 10 10-00 roxuau OnepariiiHoro axs, To baHk Bukonye 3asBy npoTsrom Takoro OnepauiitHOro JHs.

9.7. Sxmo Kiient noxae 3asBy micias 10-00 roxuan OnepamniiiHoro mHs Ta/abo 3abe3nedye BiANOBIAHY CyMy KOIITIB Ha CBOEMY
Paxynky urst BukoHaHHS HajgaHoi 3asBu micist 10-00 roguau Onepanifinoro aus, To bank BukoHye 3asBy HacTynmHOro OnepariifHoro JHs.

9.8. 3 momenry HamaHHs 3asBu Kiient mopyuae Banky cnmcatim komrtu 3 BiacHMX PaxyHKIB U KymiBii/mpomaxy/oOMiHy
1HO3eMHOI BaJIIOTH 3 MOJANBIINM 3apaXyBaHHSIM KOIITIB, OTPHMMAaHUX BHACIIOK BUKOHAaHHsA bankom 3asBu, Ha BiacHi [loTo4Hi paxyHKH
Kiienra.

9.9. bank nepepaxoBye cyMy KyIUleHOT / 0OMiHSHOT iHO3eMHOT BaJIIOTH a00 TPUBHEBHI €KBIBAJICHT BiJl TPOAAHOI 1HO3EMHOT BaIIOTH
Ha Paxynoxk Kiienra B Toii Onepaniiiauii 1eHp, konu Oyila BUKOHaHA BiAIOBiAHA 3asBa.

9.10. 3a BukoHanHs nopyueHHs KimieHra Ha migcrasi 3asBu bank oTpuMye KOMiciiiHY BUHAropoay y po3mipi, BU3HaU€HOMY JIIOUUMH
Tapugamu banky.

9.11. BaHk Mae mpaBO yTpHMyBaTH CyMy KOMICIHHOI BUHAropoJ i3 CyMH, sika Oyjia OTpHMMaHa B pe3yJbTaTi BUKOHAHHS 3asiBH, Y
po3mipi, nependauenomy gitounmu Tapudamu banky. Kiient nopydae banky 3niiicHroBatn Jle6eroBuii(-i) nmepexas(-n) 3 Paxynkis Kiienra
JUTS CIUTATH KOMICIHHOT BHHAropo.I¥ 3a MpoBEIeHHs Onepartii 3 KymiBii/ mpogaxxy / oOMiHy Ge3roTiBKOBOi iHO3€MHOT BATIOTH.

9.12. bank He BUKOHYE 3asBy y OyAb-sIKOMY 3 HACTYITHHX BUIAJIKiB:

9.12.1. gKmio 17 BUKOHAHHS 3asBU Ta YTPHUMaHHsS KOMICiiHOi BUHAropoau 3a ii BUKOHAHHS HEJOCTaTHHO KOWITIB Ha PaxyHKy
Kienra;

9.12.2. gaxmo y Kiienra BincytHi Paxynku y HanioHanbHii Ta/abo y BiImoBiAHIH(-1X) iHO3eMHi#(-1X) BaIOTi(-aX);

9.12.3.  sxmo Ha Oynb-sKOMy 3 PaxyHKiB, sIKi 3a/IisIHi B omepailii, € apermT ado iHII 0OMEeKESHHS 1010 PO3MOPSKEHHS KOIITaAMU;

9.12.4. B iHmHKX BHUIIAIKaxX, NepeadadeHNX 3aKOHOJABCTBOM Y KpaiHH.

9.13. Indopmanis po cymy KyruieHOi / mpoaaHoi /0OMIHSHOI iHO3eMHOI BaJIFOTH 3a3HAa4aecThCs y Bummcmi mpo pyx KOIITiB, IO
HanaeTbes KimieHTy B mopsinky Ta ctpoku, nependadeni Y JIbO.

9.14. KiieHT Mae TpaBo BiJKJIMKATH MOJIaHY, aje e He BUKOHaHY bankowm, 3asBy 10 MOMeHTY ii BUkoHaHHs baHkoM y moBHilt abo
YacTKOBIM CyMi IIUIIXOM TOAAHHS ITalepoBOro JicTa 10 obcmyroByrouoro BinminenHs banky mpo BiakmukanHS 3asiBH, CKIaJCHOTO B
TOBUIBHIN opMi Ta miamucaHoro ocobucto Kimientom abo ioro [IpeactaBHUKOM.

PO3JILT 10. YMOBH HATAHHSI B OPEHIY THIUBIIY AJIbHUX BAHKIBCHbKNX CEN®IB

10.1. Ieit po3min Bu3Ha4ae mopsaok Ta ymoBu nepenaui Ceiida B openay Kiienty.

10.2. Ilopsinok ykaanenus JloroBopy openau ceiipa

10.2.1. bank Ha BlacHWil po3cyn mpuiimae pimeHHs mono HaganHs Ceiida B operny Kmienty Ha migcraBi momanux KiieHTOM
nokyMeHTiB. bank mae paBo BimmoBuTH KitieHty B yxnaneHHi JloroBopy opeHau cefida 6e3 MosiCHeHHS IIPHYHH.

10.2.2. V pa3zi srogu banky Hagatu Celic B openny Kiienty, 3 metoro operau Ceticda Kimient yknanae 3 bankom Binnosigauii Jlorosip
opeHmH ceiida, B sKOMy BU3HAYAIOTHCS [cTOTHI yMOBH [loroBopy, 30kpeMa: po3Mip (Bucota) Ta Homep Celida, aapeca MpUMIIIEHHS, B IKOMY
3HaxoauThes Ceiid, CTPOK OpeHaN TOIIO.

10.2.3. loroBip openau cefida Ta iHIIi JOKYMEHTH 10 HHOT'O MOXYTh YKJIaIaTHCs/0(OopMITIOBATHCS BUKIIIOYHO B IANIEPOBii GpopMi y
HACTYITHOMY MopsiKy: y Binninenni banky nuisixom nmignucanss 3 6oky KiienTa BracHOpy4YHUM mifnucoM, a 3 00Ky baHky — BlacHOpyYHHM
MIIMMCOM YIIOBHOBa)XEHOT 0COOM 1 MPOCTABISIHHS nevyaTky baHky abo nuisixoM HaknaneHHs (akcuMine BaHky y mopsaky, BU3HaY€HOMY
YIBO.

10.2.4. Ha mincrasi ogaoro JloroBopy opeHmu cefida B opeHny nepenaersest mume oquH Ceiid. ms openau nexinpkox Ceiidin
yKITagaTecs okpemi JloroBopy openau cetida, mpu poMy oauH KimieHT He Moxke MaTH Oiibiie Tprox JloroBopiB opeHau ceiida, mirounx
OJTHOYACHO.

10.2.5. Ctpox opennu Ceiipa Bu3HagaeThCst 3a OaxkanHsAM Kitienta mpu ykimageHHi BiamoBigHoro JloroBopy openmm ceiida i mpu
LbOMY He MOXe OyTn MeHIUM, HiK 30 KaJlleHAapHUX JHIB, Ta HE MOJXKE NIEPEBUIIYBaTH 365 KaleHJapHUX JHIB (BPaXOBYIOUH JIEHb YKJIAACHHS
JloroBopy openu ceiidha Ta octaHHii neHb cTpoky openan Ceiida). et ctpok Moxe OyTH MOJOBKEHHUH MUIAXOM YKJIQJACHHS Mik baHkoM i
KuieHTOM /10 3aKiHUSHHSI TONIEPeTHEOT0 CTPOKY JloroBOpy opeH/u celida BiAIOBiJHOT 10AaTKOBOI yro/iu 10 Takoro JloroBopy opeHau ceiida.
Slkmo BcraHoBneHuit JloroBopom openmu ceiida crpok openau Celida npumanae Ha BHXiJHWI/CBITKOBHN/IHIINIT HEpOOOUYHid NIeHb, TO
OCTaHHIM JTHeM CTpoKy opeHau Celida BBaxaeThest nepumii OnepamiiHuil 1eHb, SKAi CITiTye 32 TAaKMM BHXiTHUM/CBSITKOBHM/HEPOOOINM
JTHEM.

10.2.6. V Bumaaxy, Ko micis ykinaaeHss JloroBopy opennu ceiida Kiient 6axarime 3miantn opennosanuit Ceiid Ha inmmit Celig
(iHmoro po3mipy abo 3a iHIIOIO A/IPECOI0), TaKa 3aMiHa BiIOYBAETHCS IUIIXOM pO3ipBaHHS Jit04oro JJoroBopy opeHau cefida 3a iHil[iaTHBOIO
Kunienra Ta yknaaeHss HoBoro J[oroBopy opeHmau ceiida.

10.3. YmoBu moao Bmicty Ceiiga

10.3.1. B Ceiidi moxyTh 30epiraTucst JOKyMEHTH, I[IHHOCTI Ta iHIIe MaiiHo KitieHTa 3 ypaxyBanus po3mipy Ceiida.

10.3.2. 3aboponeno 36epiratu B Ceiidi:

10.3.2.1. cnoxuBdi pedi (B TOMY YHCITi MPOAYKTH XapUyBaHHS Ta HAIO1);

10.3.2.2. wmaifHO, OTpUMaHe HE3aKOHHIM IIIXOM, a0 I0JI0 SKOT0 iCHY€e CYIOBHH CIIip;

10.3.2.3. 30poro Ta Goenpumnacw;

10.3.2.4. nerko3zaltMHCTi Ta BUOYXOHEOE3IIeYHI PEYOBHUHH Ta PiJHHU;

10.3.2.5. panioakTHBHI PEYOBHMHHM i MaTepiaiy, a TAKOXK MPUIIAIH | yCTATKyBaHHS 3 BUKOPUCTAHHSIM PaioaKTHBHUX MaTepialliB;
10.3.2.6. ortpyiiHi, HAPKOTHYHI Ta TOKCUYHI PEYOBHHH;

10.3.2.7. wmarepianu Ta yctaTKyBaHHs, IPU3HAYEHI AJIs1 BATOTOBJICHHS MaiiHa, BkazaHoro B r.i. 10.3.2.3 — 10.3.2.6;

10.3.2.8. pedoBHHH, LIO Pi3KO MAXHYTh, y TOMY YHCIIi B aPO30JIbHHIX yIIaKyBaHHSIX;

10.3.2.9. crucHyTi rasu, iHdeKmiiHi MaTepiaiy i piHY, a TAKOXK MPEIMETH, 1[0 CTBOPIOIOTH CHIIBHI eJIEKTPUYHI 1 MATHITHI 1OJIS
10.3.2.10. peui, BUIy4eHi 3 TUBUIBHOTO 00Iry;

10.3.2.11. Mmarepianu Ta pe4OBHHH, SIKi MIBUAKO NCYIOTHCS,

10.3.2.12. matepianu Ta pe4OBHHH, SIKi 34aTHI 3aIIKOUTH OPTaHi3My JIIOANHH Ta/ab0 HaBKOJIUIIHHOMY CEPEOBHUILY, 300 MOXYTh
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3aBaTH KOy iHmMM ocobaM, banky, B Tomy uncni nomkouru Cetid ta/abo boxc;
10.3.2.13. iHme MaifHO, BOJIOJIHHS SIKUM CYIIEpEUUTh BUMOT'aM YHHHOTO 3aKOHOJIABCTBA Y KpaiHU.

10.3.3. Bank ne cknaoae onuc maiina, axe Knienm posmiugye ¢ opendosanomy Ceiighi, i He Hece ycoOHol 8idnosioanvnocmi 3a
emicm Ceiigha ma uinicnicms makozo emicmy.

10.3.4. Ins HanexxHoro 30epiranHs BmicTy Celida KiieHT nmoBuHeH 3a0e3MeUnuTH BXKUTTS 31 CBOrO OOKY 3aX0iB, HEOOXITHUX TS
3aXUCTy HIHHOCTEH, SIKi € Yy TIMBUMH 10 BOAH, BOJIOTOCTI, 3MiHU TEMIIEPATypH, MarHETH3MY Ta IHIIHUX SBHIL, 100 YHEMO>KJIMBUTH IICYBaHHS,
MOIITKOKEHHS a00 3HUINEHHS BMicTy Cetida.

10.3.5. bank He Hece BIANIOBITATHEHOCTI 3a NIcyBaHHs IiHHOCTeH B Celidi He 3 BUHM baHky (Hampukia/, BHaCIiIOK KOpo3il MeTaiy,
XIMIYHHX peakIliii pi3HOTO MOXO/PKEHHS, CTUXIHHHX SBHUIII).

10.4. CtpaxyBaHHs

10.4.1. Hdna orpumanns Ceiipa B opeHOy  OOOB’S3KOBOIO yMOBOIO € ykiaaeHHS KiieHTOM JOToBOpY CTpaxyBaHHS
BIAMOBIAANBHOCTI Mepe]] TPETiMU 0cobaMHi Bl BTPATH/MOIIKO/PKEHHsI KOMILIEKTY KitouiB Bif Ceitda, nomkomkenus Celida, B T.4. 3aMKa
Ceiida, Bix BTpaTH/MOMIKOKEHHs KiTF04iB Bix Bokey (sikio BianoBinuuii boke o6igagHanmii 3aMKOM), TOIIKOMKEHHs Bokcy, B T.4. 3aMKa
Boxcy (sxmo BixnosigHuit boke o6nanHanumii 3aMKkoM), Ta y pas3i BHHHKHEHHS HeoOXiTHOCTI B aBapiiHOMY Bigkputti Cefida (zami B ibomMy
Po3xini YIBO Ta B J{oroBopi opernu ceiida — JloroBip crpaxyBaHHs).

10.4.2. JloroBip crpaxyBaHHS Mae OyTH YKJIQJCHHH 31 CTPaxoBOIO KOMIIaHi€l0, MPUHHATHOIO i BaHKy, Ha CTPOK, SKUH
nepeBuInye cTpok JloroBopy opeHmu ceiia monaiiMenme Ha 31 kaleHIapHHUN JIeHb, a BHrojoHa0yBadeM 3a J[OrOBOpOM CTpaxyBaHHS
noBuHeH OyTH baHk.

10.4.3. CrpaxoBuii iaTixk 3a JIoroBopoM cTpaxyBaHHS CIUIAYYEThCS B IeHb yKiIanaHHsA JloroBopy opeHIu ceiida depes Kacy
Banky a60 6e3roTiBKOBUM IIISIXOM (B TOMY YHCIIi IUIIXOM 37ilicHeHHs [lebeToBoro nepekasy) 3 [lotounoro paxynky Kiienra.
10.4.4. Sxmo BinOyBCs cTpaXxoBHH BUIAIOK 3a [IorOBOpPOM cTpaxyBaHH:, aje MpU [IbOMY Ha JaTy HACTaHHS TaKOTO CTPaXOBOTO

BUIaAKy Bu3HadeHuil [loroBopom openmu ceiida crpok openmu Ceiida He 3akiHumBcs, KiieHT 3000B’s3aHui yKiacTH HOBHH Jlorosip
CTpaxyBaHHs, CTPOK Jil SKOTO0 Ma€ JOPIBHIOBATH KiJILKOCTI JHIB, IO 3aJMIIMIAcA MO KiHIS cTpoky il JloroBopy opeHmu celida 3 mHS
HaCTaHHs CTPaxXOBOTO BHIIAJKY, 301IbIICHOT HE MeHIIe, HDX Ha 31 KaJleHIapHUH JieHb, ane B Oyab-KOMY BHUIIAJKy TaKUH CTPOK Aii HOBOTO
JloroBopy cTpaxyBaHHs HE MOX€e OYTH MEHIIIMM, HiXk 46 KaJleHIApHUX JTHIB.

10.5.3aranbHi npaBuia kopuctyBanis Ceiigom

10.5.1. Koxunii Ceiih o6nagHaHuii cenialbHIM 3aMKOM, II0 BiIKPHBAETHCS Ta 3aKPUBAETHCS ABOMA KIIFOYaMHU — MalCTEP-KITI0YEM,
10 3HAXOIUThCS y baHka, Ta KitodeM, sikuit Bugaetbes Kitienty. KimieHTy BumaroThes 2 OZHAKOBHX KIIOYi, TP bOMY baHK He 3aiuimiae y
cebe iHmMMX AyOmiKarTiB KiIi€HTChKOro Kmova. Ilin wac Bimkpurtsa/3akputta Ceiida mepmiM 3aBXIH BUKOPHCTOBYE CBilf MaiicTep-KiIO4
npexcraBHUK banky, a KiieHt 3aBepurye mponec Bimkpurtsi/3akpurts Ceiida 3a momomororo cBoro kmoda. KiieHT Hece ocoOHCTy
BiJITIOBITATBHICTD 32 30€pPEeIKCHHS HaJaHUX oMy KitouiB Bij Celida.

10.5.2. IlpaBo Ha noctym no Ceiida, nependauenoro B JloroBopi opeHnu ceiida, Bunukae y Kiienra micis yxianerns CtopoHamMu
JloroBopy opeHnu ceiipa BUKIIOUHO 32 YMOBH BUKOHAHHSI HUM 3000B’s13aHb 1010 YKJIaAeHHs [oroBopy cTpaxyBaHHs, CIUIaTH CTPaXxOBOTO
1aTexxy 3a JloroBopoM cTpaxyBaHHS Ta CIUIATH IUTaTH 3a kKopuctyBaHHs Celidhom 3a Bech cTpok openan Ceiida, BctaHoBneHuit JJloroBopom
opeHmu ceiida.

10.5.3. B nmens yxnamanuas JloroBopy opeHmu ceiida:

- BinOyBaeTbcst OiomerpuuHa ineHtHdikamis oOmmuus Kiienta (uuisixoM 37iMCHEHHs 3amucy 10 OiOMETPHYHOI CHUCTEMH
6iomeTpryHNX IaHuX oOnmmyaus Kiienra);

- KirienTy BuIaroThCs IBa OJHAKOBHX Kiroua (K04 Ta foro ayomikar) Big Celida, opernoBanoro KimieHTom, Ta 1Ba 0THAKOBUX

KJIroua (KJrod Ta iforo myonikar) Big bokcy (skmio Binnosigauii bokc obnagHanuit 3aMKoM);
- KiienT 0608B’s13k0Bo BiaBinye Cxosuie Ceiidis, 1e Mae 0COOHUCTO MEPECBITIUTHUCA B TOMY, IO KITt0Ui 1 3aMoK Bijx Ceiida, xmodi
i 3aMoK Bix bokcy (sikmio BinnoBigauii Boke 0b6magHaHuit 3aMKOM) 3HAXOISTHCS Y CIIPaBHOMY CTaHi.

10.5.4. Knient mae npaBo BinsimyBatn Cxosumie Ceiidi npotsrom OnepariifHoro gacy 3riiHo 3 rpagikomM poOOTH BimIileHHS
Banky, B sikomy po3taroBaHe BifgnoigHe Cxosuiue Ceiidis, 3a BUKIIIOUSHHSIM Yacy Ha TexHi4Hy nepepBy B CxoBumii Ceiiis (dac TexHiYHOT
nepepBH BU3HavaeThcss HavanbHUKOM BijgaineHHs npoTsroM OnepaiiifHoro AHs Ta Taka nepepsa Mae TpuBaTH He Oinbire 30 XBWINH), IpH
poMy 4ac BigBimyBanHs Cxosuma CeiidiB He moBuHeH nepeBuniyBat 15 xuinH. [IpoTsrom oxsoro OmnepauifiHoro aus KiieHT Moxe
BigBimyBatu CxoBumie CeiihiB HeOOMEXKeHY KUTBKICTh pa3iB, 1 B TAKOMY BHIIQAKY Yac KOKHOTO BiaBinyBaHHA Kiientom CxoBuma Celidi
HE MOBMHEH IEePEBUIYBaTH 15 XBHINH.

10.5.5. B CxoBumi CefidiB He MOKe 0JHOYACHO 3HaXOMUTHCH ABa KitieHTH, a Takoxx KiieHnT pazom 3i cBoim [Ipeacrapankom. st
BinBimyBaHHsS CxoBmmia CeiiiB KitieHT Moxe Oe3nocepenHbO 3BEPHYTHCH 1O BiJIiIeHHS baHKy, B sSKOMYy pO3TallOBaHE BiJIIOBiIHE
Cxosutue Celidis, 3 Metoro BinsigyBanus Cxosuiua CeligiB abo monepeaHb0 JOMOBUTHCH PO AaTy Ta 4ac BigBinyBanus Cxosumia Ceiidis
B Tene()OHHOMY PeXHMi 3 MEHeKepoM BiuineHHs banky. Y Bunaaky, skmo nekinbka KimientiB ognowacHo (abo 3 inTepBanom B 5-10
XBUJIMH) 3BepHYThCs 10 baHky 3 Meroro BiBinyBanHs CxoBuia Ceiidis, nepiroyeprose npaso Ha nociyry (BiasigyBanHs Cxosuiia Celidi)
Oyne matu KiieHT, skuit MOBiTOMUB PO TaKUil BI3UT MEPIINM.

10.5.6. J1nst xoxxHOTO BinBimyBanHs Cxosuia CefidiB KitieHT MOBHHEH MaTH OpUTiHATN JOKYMEHTIB, IO HEOOXIIHI TS IPOBEICHHS
Horo igenTudikanii/Bepucdikanii, Ta ko4 Bix Ceficda pazom 3 xiroueM Bix bokcy (skmo bokc Mae 3amok), Bunannit iomy bankom. Kosxamit
noctyn Kiienta no Cxosumia CelidiB BinOyBaeThbCcs HUILIXOM IPOXOKEHHS OioMeTpHuHOI imeHTHdiKamii KiieHTa Ta MiATBEpIKYETHCS
BigMiTkamu (miamucamn) Kimienra B kaptii peectpaii BinBigyBans Ceiida, mo 36epiraerscs B banky.

10.5.7. Omnepauii o BKiaeHHIO Ta BIIy4eHHI0 MaiiHa B/3 Ceiid(-a)/bokc(-a) 3aiiicHIOIOThCs 63 IPUCYTHOCTI pencTaBHUKa banky
a0o B MpUCYTHOCTI npe/cTaBHuKa baHky, aje He miJ HOro KOHTPOJIEM.

10.6. KopuctyBanns Ceiidom Ilpencrapauxom Kitienta

10.6.1. Knient Moxe HamaTu mpaBo kopuctyBaHHsi Celidom, opennoBanum Kiientom, cBoemy IlpeacTaBHuKY, i B TakoMy pasi
MMOBHOBaXKeHHS [IpeicTaBHIKA MArOTh OYTH MiATBEPIXKEHI TOBIPEHICTIO, MOCBIUYEHO0 HOTAPialbHO.

10.6.2. Knient Hagae Banky 3asBy npo HamanHs poctymy no Ceiida IpencraBuuky KimieHra, a Takok OpHTiHal JOBIPEHOCTI Ta
HOTapiaJbHO NOCBiUEHY KOIIiio foBipeHocTi, Bunanoi Kiienrom IpencraBauky. JloBipeHicTh Ma€ MICTHTH 9iTKI Ta 3p03yMili TOBHOBa)KCHHS
Ha xopucrysanus Ceiipom IIpencraBankom. Opurinan oBipeHOCTI micis Horo nepesipku bankom noepraerscs Kiienty, a HotapiaabHO
HoCBifYeHa Koris 3ayuiuaeTsbest y banky. IIpencTaBHUK BBaXKA€ThCs HAJEKHUM YMHOM YHOBHOBa)KGHMM JO JaTH HPUIMHEHHS CTPOKY Ail
noBipeHocri, Hajanoi banky, abo 10 natu orpumanHs baHkom nucbMoBoro noBimomiienHs Bix Kiienrta npo ckacyBaHHs (MIPUNUHEHHS i)
BIAMOBIAHOI A0BipeHOCTI, Buaanoi Kiienrom IIpeacraBHuky.
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10.6.3. Kuient camocriitno nepenae [IpencraBauky xmoui (Big Cefida Ta Bix bokcy, sikimo Bianosiguuit bokc o6nagHanmii 3aMKoM)
Ta Mae o3HailoMuTH [IpencraBHuka 3 ymoBamu /lorosopy.

10.6.4. B nens nepiuoro 3BepHeHHs [IpenctaBHuka 1o banky:

- IlpencraBruk Hanae banky moxymeHnTtH, HeoOXimHI 1yt 3ailicHeHHs: bankowm Horo inenTudikanii Ta Bepudikarii;

- BinOyBaeThcs OioMeTprnuHa imeHTHdIKamis obmuyus [IpencraBHuKa (MULIXOM 3IHCHEHHS 3amHCy 10 OIOMETPHYHOI CHCTEMH

GlomeTpHyHNX JaHUX oOmmaus [IpencraBHuKa);
- IpencraBuuk 3anuinae y kapTui peectparii Bigsigysans Ceiida 3pa3ok CBOTro mimucy.
10.6.5. IlpencraBHuk kopuctyetbesa Celipom KimieHTa Ha Takux caMux ymoBax, 1o i KiieHT, ane nuie 3a yMOBH, IO JOBipEHICTB,
Bunana Kiientom IlpencraBhuky, Ha mary BinsigyBanus Ceiida IIpencraBuukom e mitodoro. ITin wac koxnoro BimsimyBauus Ceiida
IpencraBHnk Mae HamaBaTH baHKy U1 03HAHOMIICHHS OpHUTiHAN BiAMOBIIHOI foBipeHOCTI. Y pasi HamaHHs Kiienrom IIpencraBHUKY HOBOT
noiperocti Kimient Ta [IpeacTaBHUK MalOTh 3MiHCHATH Bei 1ii, mepeadadeHi m.m.10.6.2 - 10.6.4 Bume.
10.6.6. YV pasi HamanHs mpaBa kopuctyBaHHs Ceiidpom [IpencraBumky, KiieHT Hece HMOBHY MaTepialbHy BiANIOBINANBHICTH 3a
nii/6e3nisutbHICTE [IpencTaBHuKa.
10.7. Ilnara 3a openay Ceiiga
10.7.1. 3a xopucryBanus Ceiidom Kiient crmauye banky minary y po3mipax, nependadenux Tapudamu banky, oo OiroTe Ha gaty
HapaxyBaHHs BiAIOBIAHOI IJIATH.
10.7.2. Po3mip miaTu 3a5eXuTh Big po3mipy (Bucotr) Celida, mo opeHayeTses, Ta oopanoro Kiientom i mepenbauenoro B Jlorosopi
opeHu ceiida cTpoky opennu. [Tnata crmauyerbest KiieHTOM BUKITFOUHO Y TPHBHSX.
10.7.3. bank Mae mpaBo BHOCUTH 3MiHH 10 Tapudis y nopsaky, BcranosieHomy y 1. 2.7 Y IBO.
10.7.4. Ilnama 3a kopucmyeannsa Ceiihom npomsnzom cmpokxy, 6cmanosnenozo /102060pom openou ceiigha, HaApaXOBYETHCS
BankoMm Ta crmauyetbes KimieHToM B fieHb ykianeHHs JloroBopy openau ceiida. SIkio BcTaHoBIeHUH JJoroBopoM opeHIM ceiida cTpok
opennu Ceiipa mpunamae Ha BUXiAHUI/CBATKOBHI/IHIINK HepoOouwil neHb, B mepmuii OnepaliiiHuil NeHb, AKWAH CIiAye 3a TaKuM
BUXiJHUM/CBSITKOBUM/HEPOOOUNM THEM, HapaxoByeTbcsi bankom Ta cmauyetbes KimieHTom mnara 3a kopuctyBaHHsS Ceiipom B Taki
oJaTKoBi AHI (BKmovyaroun OnepamiiiHuil 1eHb, SKUi BBAXKAETHCS OCTaHHIM JHEM cTpoKy opeHnu Ceiida) (mami B upomy Pozmini VIBO —
JIOHapaxoBaHa IUIaTa 3a KopuctyBaHHSI Celi(hoM IpOTATOM CTPOKY, BCTAHOBIEHOTO JloroBOpoM opeHau ceiida).
10.7.4.1. ¥V Bumaaky T0oCTpOKOBOTO po3ipBaHHs JloroBopy opeHau ceiida:
- 3ainimiatuBoto KitienTa - crutauena Kiientom mara 3a kopucryBanns Celiom He noBepTaerses KitieHTy;
- 3aininiatuBoro banky uepes mopymenns Kimienrom ymoB JloroBopy openau ceiida - crmaueHa KirieHToM mnata 3a KOpHCTYBaHHS
Ceiihom He moBepraeTbest Kimienry;

- 3aiHimiatuBoro baHKy 3 iHmIMX migcTas, HiX nopymeHHs Kiientom ymoB JloroBopy openau celiga, - cruradeHa Kiienrom miara
3a kopuctyBaHHs Celidom nmoBepraerscst Kimienty Ha [Torounnit paxyHok abo uepes kacy banky 4acTkoBo (3a pakTHUHY KiJIBKICTh
IHIB, 110 3IMIIMINCH 10 KiHII CTPOKYy il JloroBopy opeHau cefida 3 IHs, HACTYHOTO 3a AHeM 3BiTbHeHHs Kiientom Cefida,
a0 3 IHs, HACTYIHOTO 3a qHeM BinkputTs Celida 6e3 mpucytHocTi KitieHTa).

10.7.5. IInama 3a kopucmyeannsn Ceiighom nonao cmpok, ecmanosnenuii /[02060pom openou ceiigha (icns CIINBY CTPOKY il
JloroBopy opennu ceiida), crmauyerbest KitientoM B fieHs 3BinbHEeHHs Celida (Ko Take 3BUIbHEHHS BiI0OyIeThCs 10 CIIMBY 30-TH IEHHOTO
CTPOKY 3 JIaTh 3aKiHYeHHs cTpoky openau Celida) abo Ha 30-THi KaJeHIApHUH JIEHb 3 JaTH 3aKiH4eHHs CTpoKy opeHan Ceiida (ko 1o
uiei natu Ceiid He Oyo 3BinbHeHo). KitieHT cravye miary, nepegdaueHy MM MyHKTOM, 33 KOXKEH JAeHb (pakTHYHOro BUKoprcTanHusa Celida
Ticyst 3aKiHYeHHs cTpoky openau Celida B po3Mipi, nependauenomy Tapudamu banky, o nifoTe Ha JaTy HapaXyBaHHS Takol IUIATH.

VY Bunagxy cmepti Kiienra miara, nepenbadena nuM IMyHKTOM, HAPAXOBYETHCS IO JaTH, KodM baHKy cramo BigoMo mpo cMepTh
KiienTa, ane e 6inpme 30 mHIB 3 AHS 3aKiHYeHHS cTpoKy opeHau Ceiida. B Takomy pasi BiOmoBifHA IU1aTa CIIAYy€EThCS CIIAAKOEMIISIMU
KiienTa npu 3BepHenHi 1o banky 11 oTpuMaHHs MaiiHa, 1m0 30epiraetbces/30epiranocs B Ceiidi.

10.7.6. Y Bumazky, sikmo TepMil aii JJoroBopy opennu ceiia munys, nocryn Kiienra (IIpexcraBauka, cnagkoemmi Kiienra) no
openznoBaHoro Ceilia 0OMexyeThes 10 MoMeHTy noBHOI crutat Kitientom (IIpencraBunkom, ciankoemisivu Kitienra) HapaxoBanoi bankom
miaTtu 3a KopuctyBants Ceiidom.

10.7.7. Tapudamu banky moxyTs OyTH nependaveHi iHIIi (10JaTKOBI) IUIaTeXi, OB s13aHi 3 openjolo Celida, i B TAKOMY BUIAAKY
Taka BUHaropoja (ruiara) banky HapaxoByroTecs bankoM Ta crutauytotbest Kiientom Binnosinso 1o Tapudis.

10.8.I1Iposonranisi JloroBopy openau ceiipa

10.8.1. Ctpox xopuctyBanus CelipoMm Moxke OyTH NpoJOHTOBaHHMIT 3a 3rojnofo CTOpiH y Oymb-sSKHH A€Hb O JAaTH 3aKiHYSHHS
3a3Ha4yeHoro B JloroBopi opeHau celidha CTpOKy OpeHIM IUITXOM YKJIaJICHHS JOAATKOBOI yroau 1o JloroBopy openan ceiida.

10.8.2. B nens yknageHHsS 10JaTKOBOI yroau 1o JloroBopy opeHu celicha mpo IPOIOHTAIiI0 CTPOKY KopucTyBaHHs Ceiidom:

- KuienT crinmauye mary 3a kopuctyBanHs CeiidhoM 3a nposioHroBanuii crpok openau Celida;

- otopmmoeTscs HOBHI JloroBip cTpaxyBaHHS 3 noTpuMaHHsM BuMor 11.10.4.2 YIBO Tta cradyeThes BiIIOBIIHHI CTpaxoBHi

IUIaTiX 32 HOBUM J|0OTOBOPOM CTpaxyBaHHS;
- KiienT 0608B’s3k0Bo BinBinye Cxosumie Ceiidis.
10.9. 3060B’s13anus Banky:
10.9.1. nagaru Knienty B kopucryBanus Ceiid y cnpaBHOMY cTaHi;
10.9.2. nagaru Knienty ximoui (o 2 ximtoua Bix Ceiida ta Bix Bokcy, sikio Bianosianuii Bokc o6nagHanuii 3aMKom).
10.10. 3o0060B’a3annsa Kiienra:
10.10.1. BukopucroByBatu Ceii¢h) 3a mpU3HAYESHHAM Ta 3 TOTPUMAHHS BCTAHOBJICHHX YMOB HOTO €KCIUTyaTallii;
10.10.2. HecTH NOBHY BiANIOBiTANBHICTH 3a MaifHO, po3miniene Kimienrom (IlpencraBrukom Kiienra) B Ceitdi;
10.10.3. BHOcuTH mIaTy 3a opeHay Ceiia Ta KOMIIEHCYBATH, IPH HEOOX1THOCTI, BCi 30MTKH, 1[0 MOXKYTh BUHUKHYTH y banka Ta/abo
TpeTix oci0 y 3B’13Ky 3 opennoro Ceiida Kimienrom;

10.10.4. HaniliHO 30epiratu oTprMaHi Big baHKy KIIFOYi, HE BUTOTOBJIATH iX KOIIii/IyOiKaTu Ta HEe MepefaBaTH KUl OyAb-IKAM
Tpetim ocobam, kpim [IpencraBuunka (3a ioro HassBHOCTI);

10.10.5. =e posromnouryBatu iHpopMaLir npo nopsanok podotu 3 Ceitpom, orpumany Big banky ta mif yac BinBigyBanb CxoBuina
Ceiidis;

10.10.6. 3BinbuuTH Ceiid, nepenatu banky Ceiid ta noBepuytu banky witodi Big Ceiida ta Bix Bokcy (sxuio BiamoBiguuii bokc
oOnagHaHMA 3aMKOM) B HEIOLIKO/PKEHOMY CTaHI B OCTaHHIH JeHb cTpoky opeHau Celida, B TOMy 4mcm y pasi
JIOCTPOKOBOTO po3ipBaHHs JloroBopy opeHau ceiida;
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10.10.7. meraifHO MMCEMOBO HOBiIOMIJIITH BaHK Npo BTpaTy/NOMIKOKEHHS KIIFOYa/KIIIOYIiB Ta Mpo Oy/ab-aKi iHII 00CTaBHHHM, IO
MOJXXYTb BIUIMHYTH Ha BUKOHaHHA CTopoHamu yMoB JloroBopy opeHau ceiida;

10.10.8. HeraiiHO MUCHMOBO MOBiTOMIIATH baHk mpo ckacyBaHHs (IpUIKMHEHHS 1ii) AoBipeHOCTi, Buganoi Kiientom [IpencraBauky;

10.10.9. y Bumaaky 3MiHM ineHTH(iKaniiHUX TaHuX KiieHTa, B TOMY 4MCIlli OTpIMaHHS HUM HOBHX JOKYMEHTIB, Ha MiJICTaBi SKUX
Bank 3xilicHioe ineHTudikamiro ta Bepudikamiro Kiienra, mosizomutu npo ue bank npotsirom asox Pobounx aHiB Ta B TOMI
’Ke CTPOK Hajgaté baHKy TOKYMEHTH, IO MICTSATh HOBI JaHi (HOBI JOKYMEHTH).

10.11. Asapiiine Binkpurrs Ceiida

10.11.1. Aeapiiine siokpummsa Ceiigha ¢ npucymnocmi Kniecuma

10.11.1.1. VY Bunanky BTpatu abo nomkokeHHs KitieHToM Kiroda/kirouiB, mommkokeHHs Kimieatom 3amka Bin Ceiida ta/abo Bin
Bokcy, 1mo pobnsiTh HEMOXIMBAM HOTO/iX MOAaNblly ekciutyaTarito, KimieHnT Hamae BaHky 3asBy mpo BTpaTy KIOUYa/KIIO4YiB abo mpo
notikomkenHs Ceitda. B rakomy Bunanky B aeHs, BusHaueHuit bankom, KitienT mae 3’ sButucs 1o bauky mist Asapiiinoro Binkpurts Ceiida
B npucytHocTi Kitienra. Take ABapiiiHe BiAKPUTTS 3 3aMiHOIO 3aMKY/3aMKiB 31HCHIOEThCA 3aIy4eHUM baHKOM crenianicToM B IPUCYTHOCT1
KinienTa Ta npencraBaukiB baHky, 3a HacIiAKOM 40ro 0(OPMITFOETECS BITIOBIAHUH aKT.

10.11.1.2. 'V Bunaznky BTpaty kimoda [IpencraBauk KitieHTa He Mae MOBHOBa)KeHb Ha MPOBEICHHS OIepaliii, B T.4. Ha JOCTYI 10
Ceiida, 10 OTpUMaHHI HUM HOBOTO KJTFoua/KimouiB Bij KitieHra.

10.11.2. Aeapiiine siokpummsa Ceiigha 6e3 npucymuocmi Knienma

10.11.2.1. Ceiid moxe Oytu BinkpuTuii 6e3 nmpucyrHocti KitieHTa y Ko)XHOMY 3 HAaCTYITHUX BHIIAKIB:

- 3aKpUTTS/IpUNHMHEHHA(TPU3YNHHEHHA) IisUubHOCTI/mepeMimenHs BinnminenHs banky, B SKOMy 3HAaXOAWTHCS OpPCHAOBAaHHI
Kiienrom Ceiid;

- 3aToIIeHHs abo 3arposa 3aToruieHHs Binninenus banky, B sskoMy 3Haxonuthes opeHnoBanunii Kimienrtom Ceiid, moxexa, moBiHb,
3eMJIETPYC, iHIIIE CTHXIHHE JIMXO0, 10 MOXE CIIPUIMHUTH 3arp0o3y MONIKOKCHHS a00 3HUILCHHS IIHHOCTEH i TOKYMEHTIB (MaitHa)
Kiienra B Ceiii;

- mopymeHHs KiieaTom ymoB JloroBopy openau ceiida, ki MOXKyTh 3aBIaTH MaTepianbHOI mkoau baHky;

- HemorpumanHs Kiientom nependauennx JloroBopom TepminiB kopuctyBanHs Celidom (skmo Kitient ne 3BinbHHMB Ceiid y
BU3HaueHH JIoroBopoM opeHau celida CTpok Ta He 3’ sBUBCS A 3BiUTbHEHHs Celida mpotarom 30 kaleHIApHUX THIB 3 AaTH
3akiHueHHs cTpoky opeHau Ceiida, abo sikio Kimient 3’sBuBcs (y Bu3HaueHuit JloroBopoM opeHu cefia cTpok abo MpoTarom
30 kaJleHIapHUX JHIB 3 IaTH 3aKiHUeHHs CTPoKy opeHau Cefida), aje He criaTéB ATy 3a KopucryBaHHs CeiioM moHax CTPOK,
BCTaHOBIeHUH JloroBopoM opeHu celidha, Ta JoHapaxoBaHy IJIaTy 3a KopuctyBaHHs Ceil(hoM MPOTIroM CTPOKY, BCTAHOBICHOTO
JloroBopoM opeHau cefida (SKIIo Taka IU1aTa HapaxoBaHa));

- cmepti Kiienra;

- BwiIydeHHs BMicty Celida nep)kaBHIM/TIPUBATHUM BHKOHABIIEM, B TOMY YHMCJIi Ha MiJCTaBi PilIEHHS CYLY;

- B IHIIUX BHUIAJKAX, Iepen0adeHnX 3aKOHOIABCTBOM YKpainu Tta/abo Y b0 ta/abo oroBopom opeHau ceiida.

10.11.2.2. Asapiiine Binkpurts Cetida 6e3 npucytHocTi KitieHTa 31ificCHIOETBCS:

- 3 BUKOPHCTaHHSAM HasABHHX y cHagkoemiiB kimrouiB Bin Ceiida ta Bin bokey — y pasi 36epnennsam 0o banky nomapiyca pazom 3i
cnaoxkoemyamu Knienma, saxi maroms maxi xnoyi. B takomy Bumanky momyck no Ceiida i #ioro BimkpuTTs BinOyBaeThCs JIMIIE MIiCISA
MOTAIIeHHS CTIAIKOEMIIIMH HassBHOT 3a00proBaHoCTi 3a JloroBopoM openan ceiida; abo

- 3arydyeHUM BaHKOM CITeiaaicToM B PUCYTHOCTI MPEACTaBHUKIB baHKy — y cix iHwux sunadkax. 3a HACIIIKOM TaKOro ABapiitHOro
BiakputTs Celida 0hOpMITIOETHCS BIIOBITHUHN aKT, 1110 MICTUTB ToKIaaHui onuc BMicTy Cefida Ta komis sikoro Moxxe Oyt HagaHa KitieHTy
(#oro cragkoeMIsM) Ha Horo (1X) BUMOTy abo Aep)KaBHUM OpraHaM BiINOBITHO J0 3aKOHOJABCTBA YKpaiHU.

10.11.2.3. ¥V Bunanky BusiBnenns B Celigi maiiHa, mo 3adopoHeHo 36epiratu B Celidi, bank Mae nmpaBo 3HUIUTH Take MaiHO abo
TepeaT HOro /10 BiIIOBIIHUX OpraHiB (B 3aJI€KHOCTI Bijl CUTYaIlii).

10.11.2.4. Sxmo Asapiiine BinkputTs Cefida 3MIHCHIOETBCS 3a BUMO2010 0EPI*HCABHO20/NPUBamHo20 dukornasys, BurydeHi 3 Ceiida
LIHHOCTI IePEeAtoThCs IePKaBHOMY/TIPHBaTHOMY BHKOHABIIIO Ha MiACTaBi aKTy MPUHOMY-TIepeadi 3 eTaTbHUM OIIMCOM TaKUX I[IHHOCTEH.

Sxmo Asapiitae Bigkputts Ceiida 3IHCHIOETBCS 30 36epHeHHAM Homapiyca U TIPOBENCHHS HEOOXiTHUX i, MOB'I3aHHUX 3
BiIKPUTTSM CIIQANIMHY Micys cMepti Kitienra, Bumydeni 3 Ceiida miHHOCTI TepeaatoThea HOTapiycy, K 0(OPMITIOE OKPEMHUH OTIHC TaHOTO

MaifHa B MOPS/IKY, Iepe0adeHOMY 3aKOHOAaBCTBOM IIPO HOTapiar.

Sxmo Asapiiine BinkputTs Cetida 3aiiCHIOETECS 3 6)0b-AK0i iHWI0i nidcmasu, Hidxe 8Ka3aui 8 ybomy nyHkmi euuye, Burydene 3 Ceiida
MaifHO 3aMIIAETHCS Ha 30epiranHi y cei¢i cxoBuia miHHOcTel banky, npo mo bank Hanpaemnse moBinomienHs Kimienry. B TakoMmy Bumaaky:

a) BUJIy4eHi [IHHOCTI 30epiraroTbcst baHkoM 10 MOMEHTY, 1110 HacTaHe paHille:

- otpuManHs HinHocteit Kitientom a6o #ioro IlpencraBHiKOM (OCTaHHIM — BHKJIIOYHO Y pasi BigcyTHocTi y banky inpopmanii mpo
cmepTh Kimienta), ab6o

- OTpUMaHHS IIiHHOCTEH cnaakoemiramu Kitienrta, abo

- mepeJava MiHHOCTeH ep kaBHOMY/IIPUBATHOMY BHKOHABITIO, 200

- mepefava MiHHOCTeH HOTapiyCy 3 METOI0 OXOPOHH CIIQJIKOBOTO MaifHa, abo

- MpUAHATTSA baHKOM pimeHHs po HaOYTTS BIIYYEHUX IIHHOCTEW y BIacHiCTh baHKy 32 HaOyBalbHOIO TaBHICTIO.

6) bank moBeptae Kiienty/Ilpencrapauky/criaakoeMisiM KimieHTa 3a X 3BepHEHHSIM BIUTyYE€HE MaifHO, SK€ Ha 4ac BiJIOBiTHOTO
3BEPHEHHsI 3aluIIaeThesi Ha 30epiranni y bauky, mume micnst ormatu Kimienrom/IIpencraBaukom/cagkoemipgivu Kiienta HapaxoBaHOT
Bankom matu 3a kopucryBanus Celidom (ratu 3a kopucryBanus CeiihoM moHaja CTpok, BCTaHOBIeHUH J[oroBopoM openau ceiida, ta
JIOHApaxoBaHOi IUIaTH 3a KopuctyBaHHsS CeldoMm MpOTAroM CTPOKY, BCTaHOBIEHOro JloroBopoMm opeHau ceilda (SKIIo Taka IuiaTa
HapaxoBaHa)), Ta 30HMTKiB, siki bank mowic y pa3i BusiBneHHs mix yac ABapiiiHoro Biakputts Ceiida morikomkenb Bokcy abo iHIIMX
nomkopkeHb Cefida.

10.11.2.5. Sxmio mpoTarom 8 pokiB 3 AaTu BHIydeHHs MaifHa 3 Celida baHk He oTprMae BUMOTY IIOJI0 TIOBEPHEHHS TaKOTO MaifHa
BiZ oco0H, sIKa Mae Ha e paso, BurydeHe 3 Celia MaiiHO Moke OyTi HaOyTe y BIacHicTh baHKy 3a HaOyBaJIbHOIO TAaBHICTIO.

10.12. Joctpoxose posipBanus JloroBopy openau ceiiga

10.12.1.  Jocrpokose po3ipBants JloroBopy openau ceiida Moxuse:

10.12.1.1. 3ainiuiatuBoro Kiienra:

- y Bunagky Hesroau Kitienta i3 3anponoHoBanuMu bankom 3minamu 1o YJIBO Ta/abo Tapuois, mo BIUIMBAaIOTH Ha BiJHOCHHH
Cropin mono Hagauus bankom B openny Kiienry Celida, — B TakoMmy Bunagky Jlorosip openau ceiia BBaskaeTbesi JOCTPOKOBO PO3ipBaHUM
3a iHimiatuBoro KirieHTa 3 1aT HaOpaHHS YHMHHOCTI BiJIIOBITHUX 3MiH (HE3aJIC)KHO BiJ] TOTO, 4i Oy1e ykianaeHa Mixk CTOpOHaMH JT0JJaTKOBA
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yrona o JloroBopy opeHmu ceiida mpo ioro posipeanusi), a KiienT 30008’ a3anmii 10 mi€el natu 3BimbHATH Celid, moBepHyTH baHky moBHHI
KoOMILIEKT KiouiB Bzt Cefida i bokey (axmio BignoBianHuit boke 061agHanmii 3aMKOM) Ta BUKOHATH BC1 IPOILIOBi 30008’ s13aHHS 32 JloroBopom;

- 3 Oyab-sIKOi 1HIIOT IPHYHMHM — B TAKOMY BHUITAJIKy OPEH/IHI BiTHOCHHH BBa)KAIOTHCS PO3IpBAaHUMH (IIPUIIMHEHNMH ) TICIIS 3BITTBHEHHS
Kiienrom Ceiia, moBeprenns Knientom noBHoro xomrurekty kmoduiB Bif Celicda Ta Big bokcy (skmio BimmoBimamii bokc o6nmagnanmit
3aMKOM), BUKOHaHHs KIlieHTOM BCiX TpoImoBux 3000B’s13aHb 3a JloroBopom opeHu cefida Ta mianmucanHs CTOpOHAMH JOAATKOBOI yroau 0
JloroBopy openau cefida mpo Horo po3ipBaHHSI.

10.12.1.2. 3a ininiatuBoro banky 3 Oyb-sK0i 3 HACTYITHUX TIPHIHHHU:

- 3akputtss abo mnepemimeHns Cxosuma Ceiidgie 3 Bigginenns banky a6o 3akpUTTs/IpUIMHEHHS(TPU3YTHHEHHS)
nisutbHOCTI/IIepeMitennst Binminenus Banky, Ha sikomy 3HaxoauTbesi Cxosuine CeiidiB, abo sikuo bankom Oyae mpuiHSITE pillleHHS
MPUMAHATH HaJIaHHs TOCIYTH N0 Mepenadi iHAnBiAyansHuX OaHKIBCHKHX ceii()iB B OpeHAY KITi€HTaM;

- nopymeHHs Kiientom ymoB Jlorosopy;

- HacTaHHs IHIIKMX migctaB s posipBanHs [oroBopy Bankom, mepembauenux YJBO abo JloroBopom openau ceiia abo
3aKOHOJIABCTBOM Y KpaiHH.

10.12.2. ¥ pasi ininitoBanas baakom pozipsanus JloroBopy opennu ceiida bank inpopmye KitieHTa npo HeoOXiIHICTE 3'SIBUTHCS B
Banx nporsrom 30 xaneHrapHUX AHIB Ta 3BiTbHUTH Ceiid.

V pasi, skmo Kitient 3’ sButhes y Bigninenni banky npoTarom BCTaHOBICHOTO CTPOKY, OPEH/IHI BiJHOCHHH BB)KAIOThCS PO3IpBaHUMUA
(npunuHeHnMy) micas 3BibHeHHs Kiientom Celida, noBepHeHHs1 KitieHToM mOBHOTO KOMIUIeKTy KitodiB Bix Ceiida Ta Bix bokcy (skimo
BigmoBinHUI bokc obnamHaHuil 3aMKoM), BUKOHaHHS KilieHTOM BCiX TpOLIOBUX 3000B’A3aHb 3a JloroBopoM opeHau ceiida Ta mianucanHsI
CropoHamu 101aTKOBOI yroau A0 JoroBopy openau ceiia mpo ioro posipBaHHS.

VY Bumnaaky, sikuio Kiient He 3°sButhes y Bigninensi banky mpoTarom BCTaHOBIEHOTO CTpOKy, baHk 31ilicHIoe ABapiliHe BIIKPUTTS
Ceiia 6e3 mpucyrnocti KitieHra, 1 B ipomy Bunaaky nara AsapiiiHoro Binkputts Celia BBaXKa€ThCsl OCTaHHIM IHEM cTpoKy opeHn Celida.

10.12.2.  HesanexHo Bix TOro, 3a YHEIO iHINIaTUBOIO BigOyBa€ThCs JOCTPOKOBE po3ipBaHHs J(oroBopy opeHmu cedda Ta 3 sKoi
IiICTaBH, CTPAaXOBWH IUIAaTiK, cruiadeHud KiieHToM cTpaxoBiii koMmaHil, 3a HeBHKOpHCTaHMU TepMiH opeHau Celida He TOBepTaeThCs
CTPaxoBOIO KOMITaHIET0, SIKIO BiIIOBIJHAM JOTOBOPOM CTPAaXyBaHHS HE Iepe0aueHo iHIIe.

10.13. Oco0auBocTi openau Ceiida mig yac aii BoeHHOro ctany B YKpaini

10.13.1. Kinekicts JloroBopiB opennu ceiida, o MoxxyTh OyTr ykiaaneni Kimiearom 3 bankom mpoTsrom nepiony 11ii BOEHHOTO CTaHy
B YKpaiHi, He 00MEXKyEThCS.

10.13.2. YV mepiox BOEHHOTO CTaHy B YKpaiHi Ta mpotsaroM 90 KajleHAZapHUX JHIB MICIA CKaCyBaHHS/TPUIMHEHHS BOEHHOTO CTaHY
kopucryBanHs Ceiiom JloBipeHnMu ocobamu BiOyBaeThesl 3 HACTYITHUMH OCOOINBOCTSIMHU:

10.13.2.1. KimienT mae mpaBo nosigomutn bank npo Haganus npasa goctymy o Celida [loBipeHiit 0oco0i 3a HoTapiaJbHO ITOCBITYEHOI0
JIOBIPEHICTIO NIJSIXOM HANpaBlCHHS 3asBU Mpo HamanHs noctymy ao Ceitdy JloBipeHiit ocobi 3acobamu eIeKTPOHHOI MOIITH Ha aIpecy
enexTpoHHOi mourty bauky seif@creditdnepr.com. B TakoMy Bumaaky opurinain HoTapialbHOI JOBIpEHOCTI 200 HOTapiaIbHO 3aBipeHy KOIII0
HOTapialbHOI OBIpEHOCTI MOXe Hagatu J{oBipeHa ocoba nmpu mepuioMy 3BepHEeHHi 10 baHky.

10.13.2.2. KiieHT Mae mpaBO HamaTh MOBHOBaKEHHS Imono kopuctyBaHHS Ceiipom JloBipeHiit ocobi muissxoMm ogopMiIeHHS
JIOBIPEHOCTI B MPOCTiii MICbMOBIK (opMi 3a Gopmoro, BCTaHOBIEHOIO baHkOM, sika ckimagaeThea Ta mignucyeTbes Kiienrom B baHky i
MOCBIUY€ETHCSL YIIOBHOBaXKEHOIO 0co00t0 banky. OnmHOYacHO 3 odopMieHHIM Takoi noBipeHocTi KitieHT Hagae baHKy MICEMOBY 3asBY PO
HanaHHs pocryny no Celida J{oBipeHiit oco6i. [IoBHOBa)keHHs 3a TakoIO JOBIPEHICTIO € YHUHHHMH MIPOTSATOM BCHOTO CTPOKY 11 Aii, HaBIiTH
SIKIIO CTPOK i Aii 3aKiHIyeThCs Mmics crmMBy 90 KaleHIapHUX JTHIB MiCis CKacyBaHHs/IPUIIMHEHHS BOEHHOTO CTaHy B YKpaiHi.

10.13.2.3. JloBipeHa ocoba Mae TpaBO 3MIIHCHIOBATH BCi MOBHOBARXKCHHS, MOB’s3aHi 3 opeHmoro Ceiida, 3a yMOBH, IO Taki
MMOBHOB&XCHHS TIepe10avYeHi OBIPEHICTIO, MPU IbOMY HE JONMYCKAEThCs yKaaaeHHs JloBipeHoo ocoboro JloroBopy opeHmu cetida, a micis
cruBy 90 KaneHIapHUX IHIB MICNs CKAaCyBaHHS/TMPUIIMHEHHS BOEHHOTO CTaHy B YKpaiHi jomaTtkosi yroam 1o JloroBopy openau ceiida
MOXYTh OYTH YKJIaJIeHi Juiie ocoducto KirieHToM He3anexHo Bif 3MicTy Oyab-skoi JoBipeHocTi, BupaHoi Kiienrom JloBipeHiit 0co0i.

10.13.2.4. KimienT Mae npaBo moBiqoMuTy baHk npo ckacyBaHHs TOBipeHOCTI, 0 Buaana JloBipeHiit 0cobi, 3acobamu eIeKTpOHHOT
MIOIITH Ha aJipecy eNeKTpoHHoi nomtu banky seif@creditdnepr.com.

10.13.3. Skmmo 3akiHueHHs cTpoKy KopuctyBanHs Celi)oM npunajgae Ha Iepioll BOEHHOTO CTaHy B YKpaiHi a0o Ha Oyb-sSKUii 1eHb
npotsiroM 90 IHIB Mic/Is CKacyBaHHS/TIPUITMHEHHS] BOEHHOTO CTaHy, CTPOK KopHcTyBaHHs CelipoM Moke OyTH NMPOJOBKEHUH OyIb-IKUM 3
HACTYMHHUX CIIOCO0IB:

10.13.3.1. ctpok kopuctyBanHs CeiipoM MOMOBKYEThCS IIOpa3y Ha TOM camuii cTpok, Ha skuil JloroBip opeHau ceiida OyB
yKIaaeHui, 6e3 yKiIaaeHHs 101aTkoBol yroau 1o JloroBopy opeHau ceiida 3a yMOBH TOTPUMAHHS CYKYITHO BCIiX HACTYITHHX YMOB:

a) He Ii3Hime, Hi 3a 2 Po6oui AHI 10 CIIMBY MOTOYHOTO CTPOKy KopucTyBaHHsS Celidom sxonna i3 Cropin He moBigommina innry CTopory
MIICBMOBO IIPO Te, 10 He Oakae MOIOBXYBAaTH CTPOK OPEHAN Ha HACTYIHHI epiof, Ta

0) He mi3HiIe 0CTaHHEOr0 PoO0YOro AHS MOTOYHOTO CTPOKY KopucTyBaHHS Ceitdom:

- Kuienr yxnas HoBHi JIoroBip cTpaxyBaHHs 3 foTpuMaHHsaM BuMor 11.10.4.2 YJIBO, ta

- Kuient (camocriiino, B ToMy uncii uepe3 [loBipeHy ocoOy, abo muisxom 3xiiicHenHs [lebGeToBoro mnepekasy) CIUIATHB BiJIOBigHUMIT
CTpaxoBHH IIIATiX 3a HOBUM JI0roBOpoM CTpaxyBaHHs Ta IuiaTy 3a KopuctyBanHs CelioMm 3a HOBHiT (IIPOJOHIOBAHUIT) CTPOK KOPUCTYBaHHS
Ceiidpom;

10.13.3.2. ctpok xopuctyBanus CeiipoMm Moxe OyTH MpOJOHroBaHMid 3a 3romoro CTopiH y Oyab-sKuil JeHb 0 JaTH 3aKiHYEHHS
3a3HaueHoro B J[oroBopi opeHju ceiiha CTPOKY OpEeHIH NIULIXOM YKIIaACHHsS J0AaTKoBoi yroau mo JloroBopy openau ceiidha. B neHs
YKJIaZeHHs 10JaTKoBoi yroau 1o JloroBopy openau ceiida mpo nposoHrauito cTpoky kopucryBanus Ceiidom:

- Kiient (camocrtiiiHo, B ToMy umcii 4epe3 [loBipeHy ocoOy, abo muisixom 3ailicHenHs: [[eGeToBoro mepekasy) cCruiadye IuiaTy 3a
kopuctyBanusi CelidoM 3a HOBHII (TIposToHrOBaHMi) cTpok openau Ceiida;

- o¢opmmoeTses HOBHH JloroBip cTpaxyBaHHS 3 JoTpuMaHHsIM BuMor 11.10.4.2 V/IBO Tta crutadyeThes BiNOBIIHHI CTpaxoBUif IIaTix 3a
HOBHM J[0OrOBOPOM CTpaxyBaHHS.

PO311JI 11. EJIEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHS EJIEKTPOHHUX IIAIIACIB

11.1. EsleKTpPOHHI JOKYMEHTH Ta NOPSIAOK iX MiiNMCAHHS

11.1.1. CTOpOHH JOMOBWIIHCH, 10 J[OrOBOPH Ta JOKYMEHTH O HHX, a Takox ILmarikHi iHCTPyKUii Ta iHINI JOKYMEHTH, IO
YKIIaJal0ThCs1/0(OPMITIOIOTHCS B elIeKTPOHHOMY BHIIsii B pamkax Y/IBO ta/a6o J[oroBopiB, MOXYTh MiANUCYBAaTHCh SIK KBaTi(iKOBAHUMU
EnexTpoHHHMH miAnucamu (B TOMY YHCIi 3 BUKOpHCTaHHAM cepBicy «/lis.ITignucy), Tak i iHmuMu EneKTpoHHUMH MiAKcaMu, 30KpeMa:
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3 6oky Knienma

3 00Ky banky (ynosnosasicenor
0coboro)

3anea-3200a (nepuwie nionucanns)

LudpoBuM BIaCHOPYIHUM MiANHUCOM

KsanigikoBannm EnexrponHuM
MIAMHCOM 3 KBaJTi(hiKOBaHOIO
EJICKTPOHHOIO [O3HAYKOIO Yacy Ta
3aCBITYCHHS €JIEKTPOHHOTO JIOKYMEHTa
YJOCKOHAJICHOIO eJIEKTPOHHOIO
neyatkoro bankys3 kBaiti(ikoBaHOO
CJICKTPOHHOIO ITO3HAYKOIO Yacy

Jo2086ip 6anKiecbK020 paxyHKy,
Jozoeip bankiecvkozo éxknady,
Kpeoumnuii 00zogip, 0ooamkoei
y200u ma 0OKymeHmu 00 maKux
/lozoeopie (okpim nogioomnens
bBanky), 3anea-3200a (Opyza ma
KOJICHA HACMYNHA Pe0aKyis)

Y nockoHaneHUM ab0 IPOCTUM
EnexTpoHHUM miAmucoM

IIpoctum EnexrpoHHNM mignucom i,
AKIo 1e nependadeno YJbO,
JIOJTATKOBHMM CKPIIUICHHSIM JOKYMEHTY
YIIOCKOHAJICHOIO €JIEKTPOHHOIO
MEYATKO¥O, 1110 0a3y€eThCs Ha
KkBaJiikoBaHOMY cepThdiKaTi

IInamixycui incmpykuyii

Y nockoHaneHUM abo IPOCTUM
EnextpoHHuM miammucom

Ipoctum EnexkrpoHHHM miamicoM
(xonu nionucanns bankom
BUMALAEMBCA 3AKOHOOABCTNEOM)

Inwi 0okymenmu, nog’azani 3
Hozosopamu (30Kkpema 3ansu), 6 momy
yucini 3aceiouennsn Koniii 00Kymenmis,
w0 naoaromocsa bauky, — 3a
HAAGHOCHI MEXHIYHOT MONCIUBOCHIL Y
Banka npuiimamu maxi 0oKymenmu 6
eneKmponniii hopmi ma 3a ymosu, wio

HudpoBuM BIacCHOPYYHHM ITi JITHCOM

abo

KsanidixoBanum EnexrpoHHEM
MIIMTUCOM 3 KBai(hiKOBAaHOIO
CJICKTPOHHOIO MO3HAYKOI Yacy Ta
3aCBIJIUCHHS CIICKTPOHHOTO IOKYMCHTA
YIOCKOHAJICHOIO €JIEKTPOHHOIO
nevyaTrkoro baHky 3 KBai(hikoBaHOIO
EJICKTPOHHOIO TTO3HAYKOIO Yacy

3aKOH00A6CmME0 YKpainu ne eumazac
HAKNA)eHHA HA MAKi
O00KyMeHnmu/Konii 00Kymenmis
keanighikosanozo Enexmponnozo
nionucy

11.1.2. Ienepartis k10490BOT mapu (0COOMCTOTO Ta BiIKPUTOrO KJIFOUIiB) i Y mockoHaneHoro Enextponnoro migmucy Kiienta
3MIHCHIOETBCS aBTOMATHYHO MiJ] Yac mepmoi aBropm3anii Kimienta B Cucremi FreeBank 3a momomororo Mo6GinsHoro npuctporo Kiienra
Ta/abo mepen mianucaHHsaM 0yap-skoro 3 Jlorosopis nmpo HagaHHS bankiBcekoi nocmyru y Cucremi FreeBank. Ocobuctnii ximou Kimienra Ta
ioro ineHTHdikamiiiHi qaHi 30epiratrotecs Cucremoro FreeBank y cxosumii MobinsHOTO npucTporo KimieHTa, a BiTKpUTHIA KITIOY — Y CHCTEMax
banky.

11.1.3. Haxnanennsm Knientom mpocroro EIT €:

- Bukopuctanus OTP-napomto y Burisizii yugposoi abo angasimuo-yugposoi nocnioosnocmi. Skio takuit OTP-naposis BBOAUTHCS
Kuientom y Cuctemi FreeBank, 1ie Mae OyTH 3ailiCHEHO IPOTSIroM IIEBHOTO IPOMIXKY 4acy, BctaHosieHoro Cucremoro FreeBank. fxio mis
migmucanHs EnextponHoro mokymenta y Cucremi FreeBank Kiient neBipHO BBiB OTP-mapoms 3 pasm, Bxim no Cuctemu FreeBank
osokyeThes Ha Bu3HaueHui Cucremoro FreeBank crpok; abo

- BBeneHHs Kiientom [nentudikamiiinux nanux as sxony y Cuctemy FreeBank Ta Buxopucranus OTP-napoiio y Burnsai nabopy
ioenmucgpixamopis. Taxkuit OTP-mapons HaknmamaeThcst mif 4ac 3fificHenHs KiieHtom niif (BBeleHHs BiAMOBimHOI iH(opMarii Ta/abo
BiZIMiuaHHs 4eK-00KCiB Ta/ab0 HaTHCKaHHS KHONKH(-0K)), IO CBiUaTh NPO MiAnmKcaHHs EJIeKTpOHHOro JOKyMeHTa Ta/abo IiaTBepKeHHS
(HajaHHS 3r0J1) HAa BUKOHAHHS IUIATDKHOI onepaliii Ta/abo 3xilicHeHHs iHIuX aiif 3 6oky Kiienta y Cucremi FreeBank.

11.1.4. Haknanennsm bankom npoctoro EIT e:

- HaKJIaneHHs GakcuMine banky B enexTponHiit popmi y mopsinaky, BusHaueHomy Y J1BO, abo

- TIPOCTAaBJICHHS BIIMITKM NPO BHKOHAHHS a00 BiIMOBY y BHKOHAHHI 3 ITO3HAYKOIO JaTH Ta Yacy BHKOHAHHS HA IDIATDKHUX
nokyMmeHTax KitieHTa, siki mogaroThcs 3a gonomororo Cucremu FreeBank.

11.1.5. [epesipka Enexrpornoro miamucy Ta apreHTH(iIKais KimieHTa 3MiiICHIOETBCS 3 BUKOPUCTAHHSM MTPOTPAMHO-TEXHITHIX
3aco0iB banky. B pa3i HeratuBHOro pesyiprary mnepeBipku Enexrpornoro migmucy Kiienta EnexkTpoHHHE TOKyMEHT BBaXKaeTbCsl He
nignucanuM, a bank Bigmosisie KitieHTy B ipuiioMi/BUKOHaHHI Takoro EleKTpOHHOTO JOKyMEHTA.

11.1.6. [Mignucani Kiienrom ta/abo bankom EnexTpoHHi mokymeHTH 30epiraroTbcss BaHKOM B eNEKTPOHHOMY BHIVISII Ta €
nocrynaumu y Cucremi FreeBank.

11.1.7. IIpumipHuK enexTporHoro JloroBopy npo HagaHHs baHKIBCHKOT MOCITYTH HAICHITAETHCS Ha €NeKTpOHHY momTy Kiienra
a6o0 y Cucremi FreeBank. [nmmi EnextpoHHI TOKyMEHTH 3a HassBHOCTI TEXHIYHOI MOMKIJIMBOCTI Ta Ha 3amuT KitlieHTa MOXKYTh HaJCHJIATHCS Ha
enexTpoHHy nomTty Kiienta a6o y Cucremi FreeBank a6o ifomy MOXyTh HagaBaTHCS MiATBEPIDKEHHS MOR0 oopmieHHS EnexTpoHHIX
JIOKYMEHTIB 13 BHKJIAJICHHSM 3MiCTy Takux EJEKTpOHHHX JOKYMEHTIB Ha MarepoBOMy HOCII.

11.1.8. CropoHH BH3HAIOTh, 10 yci EnekrponHi nokymeHtu, mianucadi Kiientom Ta/abo BaHkoM B mopsiky, BU3HaYCHOMY
YBO, € Takumu, 1o minrBeppkeni Kirienrom/yrnoBHOBaXeHO0 0c000t0 baHKy 0cOOHCTO MiAMKMCOM, Ta BU3HAIOTHCS TAKUMU, LIO 3ifICHEeH]
y MHCHMOBIi ()OpPMi BIAMOBIIHO 10 YHHHOTO 3aKOHOABCTBA YKpaiHU Ta HOPMATHBHO-NIPaBOBUX akTiB HarionansHoro 6anky Ykpainu, i He
MOXYTh OYTH BU3HAHUMH HEAIHCHUMU 4yepe3 iX enekTpoHHY GopMy Ta/abo BiACYTHICTh BIACHOPYYHOTO IiAMKCY MiAMUCAHTA.

11.2. Pu3uku Ta BignoBigaJbHicTh

VY nockonanenum EnexTpoHHUM

! Iionucanns bankom ne eumacacmocs
i AITHCOM
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11.2.1. Higmucannsm EnekrporHoro noxymenta 3 BukopucranHsM EIT KiienT minTBeppkye, 1Mo BiH yCBIZOMIIIOE PH3HKH,
noB’s3aHi i3 BukopucranuaM EIl (30kpema, ane He BHKIIOYHO: PU3UKH E€JIEKTPOHHOIO IIAaXpaiCTBa TpeTiX ocid, pusuku oTpuManHs EIT
TpeTiMH 0cOOaMH TOIIIO), a TAKOX MpUitMae Ha cebe BCl Taki pU3UKH, Ha AKi BIH MOKE HapaXaTUCs y 3B 3Ky 13 BUKopucTaHHsAM HuM EIT.

11.2.2. Bank He Hece BiANMOBiNANIBHOCTI 32 HEraTHBHI HACTIAKH, IO CTAJIMCS Yy BUIAIKy KOMIpOMeTaulii 0COOMCTOro KIroya
Kiienra ta/abo inmunx Inentundikaniiinux nanux Kiienra abo HecaHKI[IOHOBAHOTO JOCTYIy TpeTix oci6 1o Cucremu FreeBank mo MmomenTty
noBigomiteHHs KitienTom BaHKy nipo Taky KoMIIpoMeTariro/HeCaHKIiOHOBAaHMI JOCTYI TPETiX 0cib.

PO3A1JI 12. KACOBE OBCJIYI'OBYBAHHSA

12.1. Ileit po3xin BU3HAUAE MOPSIOK 3AiHCHEHHS baHKOM KacoBoro o0CIyroByBaHHs, 30KpeMa:

- NIpUiiMaHHs, BUa4ya TOTIBKY, 34iHCHEHHS TOTIBKOBOTO IepeKasy;

- TOTiBKOBI BaJIFOTHO-OOMIHHI orepanii;

- 0oOMiH 6aHKHOT (MOHET) HalllOHAJBHOI BAMOTH (0OMiH MOHET Ha OaHKHOTH (B HalliOHAJIBHII BaJIFOTI), 0OMiH OAaHKHOT MEHIIIOTO
HOMiHaNy Ha OAHKHOTH OLIHLIOro, 0OMiH 0aHKHOT OUIBIIOr0 HOMIHATY Ha OAaHKHOTH MEHIIIOTO HOMiHAMY);

- omepauii 13 0aHKIBCbKMMH MeTanaMu (y pasi 31ificHeHHs baHkoM TakuXx omepariiif);

- BU3HAUEHHS Ta MiATBEPIKCHHS CIIPABKHOCTI Ta IUIATIKHOCTI OAHKHOT B 1HO3EMHIH BaIOTI.

Bci xacoBi onepauii 30ii{CHIOIOTBCS Y TOPAIKY, BCTAHOBJIEHOMY 3aKOHOJABCTBOM YKpaiHu Ta JloroBopom.

12.2. bank Hanae [lnarixai Ta iHIII MOCTYTH, MO NepeadavyaloTh 3MiHCHEHHS KaCOBUX Oomepamiid, Ha mifcTasi /loroBopy KacoBoro
00CIIyroByBaHHs, KU yKIagaeThes MIaxoM npueaHanus Kiienrta no Y/IBO, 30kpema:

- y nanepogiii ¢popmi: y Binninenni banky nuisixom mignucaHas 3 0oky KiieHTa BIacHOpYYHHM MiANHCOM BiAIOBiZHOTO
KacoBoro nokymenry;

- 6 enekmpouHii gopmi (3a ymosu mexuiunoi peanizayii): 3 60xy KiieHTa — OUIIXOM MiAMUCAHHS Y TMOPSAIKY, BU3SHAYEHOMY
posainom «EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHSA EJIEKTPOHHUX MIAMUCIB» Y ABO.

Ha JloroBip kacoBoro oOCIYroBYBaHHS PO3MOBCIOMKYETHCSA Iisl BIAMOBIMHUX mojoxeHb YJIBO, siki perysirorTh BiTHOCHHH 3
KitieHTOM B 4acTHHI KacOBOT0 0OCITyrOBYBaHHS Ta MICTATHCS B iHIKX po3ninax Y/JIBO, a came:

PO3LTI 1. «<BUSHAUEHHS TEPMIHIB»,

PO3LJI 2. «3BATAJIbHI YMOBW»,

PO3ALT 11. «<EJJEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHS EJIEKTPOHHUX IIATINCIBY,

PO3/I1JT 12. <KACOBI OITEPALIII»

PO3IITT 17. JTEPEJJAYA THOOPMAIII»,

PO3LT 18. «ITEPCOHAJIBHI JAHI»,

PO3LJT 19. «3BACTEPEXEHHS ITPO HEAOBPOCOBICHY JIAJBHICTby,

PO3LJI 20. «ITPABA TA OBOB’ 3K CTOPIH»,

PO3LJT 21. «IIIATBEPXKEHHS KIIIEHTA,

PO3LJT 22. «BIAITOBIAAJIBHICTH CTOPIH TA YMOBMU 3BIJIBHEHH BIJI BIATTIOBIAAJIBHOCTI»,

PO3/IIJT 23. «CTPOK IIi VIBO, TIOPSJIOK PO3IPBAHHSA VB0,

PO3 LI 24. «(I[TPUKIHLEBI ITOJIOXEHH I ».

12.3. [Ins 3aivicHenHs kacoBoi [InaTixkHoi omeparii Kimient nogae no banky Biamosinny [lnaTixkHy iHCTpyKIifo. [HIIN BHIM KacoBHX
omnepatiit opopmitoroThes BinnoBiganMu KacoBiuMu nokymeHTaMu 3a popMamu, BCTaHOBIeHUME barkoMm. baHk npuiiMae matexi Ha CIulaTy
KOMYHaJIbHUX TIOCITYT, TeIe()OHHOTO 3B'I3KY, TeJleOaueHHs, eIeKTPOeHEPril, Ta3y, iIHTepHETY, OXOpOHH TomIo 3a KacoBuMu goKyMeHTaMHu, sIKi
(hOPMYIOTBCS FOPUANIHOIO 0COO0K0 — OTPHMYBAaYEM IIATEXKIB 32 YMOBH HAassBHOCTI Ta MIOBHOTH 3alIOBHEHHS BCiX HEOOXIIHUX PEKBI3UTIB.

12.3.1. KacoBuii TOKyMeHT Ma€e MIiCTHTH BiacHOpyuHHH abo Enekrponumit minnuc Kiienra, BnacHopyunuii abo EnexrpoHHui
T/INKC YIIOBHOBA)XXEHOTO TpaliBHuKa baHKy, a TakoK iHIII 000B’SI3KOBI PEKBI3UTH, BCTAHOBJICHI 3aKOHO/IABCTBOM YKpaiHHU Ta BHYTPILIHIMH
HOpPMaTUBHUMHU JokymeHTamu bauky. [Topsmox BukopucTtaHHs EnekTpoHHMX minnmciB Bu3HauaeThes ymMoBaMu posainy «EJIEKTPOHHI
JOKYMEHTU TA BUKOPUCTAHHSA EJIEKTPOHHUX AT CIB».

12.3.2. IcrotHUME ymoBamm J[oroBopy KacoBOro 0oOCIyroBYBaHHS € BHI KacoBOi omeparii, cyma(-u) Ta BajroTa(-d) KacoBOi
omeparii, KO0 KacoBa OIeparis 3AIHCHIOETHCS 3 TPOIIOBUMH KOIITaMH, abo Bara Ta BHJ OaHKiBCBKOTO METaly, SKIOIO KacoBa OMepais
3MIHCHIOETBCS Y OAHKIBCHKHX METajax.

12.3.3. BaHk BHKOHY€ KacoBy olepallito 3a yMOBH HaexHoro odopmients KacoBoro nokymeHry, noctatHocti komriB Kitienra
JUTS 3ICHEHHS KacOBOI Omeparlii, HassBHOCTI TEXHIYHOT MOXKIIUBOCTI 3iiICHEHHS Omeparrii.

12.3.4. Ha Bumory Kiienra npariBauk banky Hajiae Taky KijbKiCTh IPUMipPHHUKIB ManepoBux KacoBux J0KyMeHTiB, sika moTpioHa
JUISl YYaCHHKIB PO3paxyHKiB, abo KacoBuii TOKyMEHT B eNeKTPOHHIH popmi.

12.3.5. Hanexxna mepeBipka, y T.4. ineHTH(]iKaIis Ta Bepudikamis ocid, mo 3BepTaOTHCS 32 3IIHCHEHHSM KacoBOi omeparii,
3MIIHCHIOETBCS y BIJIOBIIHOCTI JI0 BIMOT 3aKOHOJABCTBa YKpaiHu y cdepi 3amobiraHHs Ta mpoTHii jeratizamii (BiAMHUBAHHIO) TOXOJIB,
OJIep’KaHUX 3JI0YMHHUM IIUISIXOM, (piHAHCYBaHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIEHHS Ta BHYTPIIIHIX
noKyMeHTiB baHky.

12.3.6. [Tinnucanus ta Haganus Kiientom banky [Tnarixuoi iHCTpyKuii € HaganHsaM 3roau KitieHTOM Ha BUKOHAHHS BiANOBIAHOT
[TnatixHoT iHcTpyKLil Ta [TnatixHo1 onepanii. KiienT Mae npaBo Binknukatu [TnatixHy iHCTpyKIiI0 Ta/abo 3roqy Ha BUKOHaHHS [TnaTixHOT
oreparlii NIIIXoM MoAaHHs 1o baHky BianosiaHoro Po3nopsmkeHHs npo BiAkInKaHHs. Take BiAKIMKAaHHS MOXKJIMBE (i) BUKIIOYHO Y BUIIAKY,
SIKIIIO JIaTa BaJIOTYBaHH Bipi3HseThes Bin aatu [lnarikHoi iHcTpykuii, Ta (ii) Tinbku B moBHiit cymi [lnartixHol oneparii, Ta (iii) aure 3a
HasBHOCTI TEXHIYHOI MOXJMBOCTI BaHKy, 30kpema 3a ymoBH, 0 Po3mopsypkeHHS Ipo BiIKIMKaHHSA Hamidmoio no bamky no crumBy
OmnepariiiHoro 4acy OmepamiifHoro IHs, IO TNepexye AaTi BaMIOTYBaHHS, 3a3HadeHilt y Ilmatixwilt iHcTpykmii, Ta (iv) 3a ymoBH
BinmkoxyBaHHs KitienTom BuTpat BaHKy, OB’ sI3aHIX 3 TAKUM BiIKJIMKAHHAM (32 HAasBHOCTI). PO3MOPSDKEHHS 1IPO BiIKIMKAHHS HATAEThCS
1o banky nHa te x Bigninenns banky, Ha sike Oyna noxana BixnosinHa [TnaTikHa iHCTpYKIiS.

12.3.7. bBank Hagae Knienty inpopmariito, nependadeHy 3aKkOHOAaBCTBOM YKpaiHu, mpo kacoBy I[lnaTixkHy orepartito 3 roTiBKOIO
uuisixom Hajgauusa Knienty npumipauka KacoBoro mokymenra, o MicTuth BinnosinHy indopmariro. ¥V pa3i HagaHss qoaaTkoBoi indopmarrii,
000B’s13K0Be Oe30IUIaTHE HA/IaHHS SIKOT He nepeadadeHo 3aKoHoJaBCTBOM Y Kpainu, Kimient cradye Banky BuHaropoay y po3mipi i mopsiaky,
BcraHoBieHnX Tapudamu
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12.4. V pa3i BUKOPUCTaHHS €JIEKTPOHHOTO JOKYMeHT000iry bank 3a 3ronoro KiieHTa Mae nmpaBo BH3HAuYaTH IUISIXU BiNIPaBICHHS
KacoBoro noxymeHTta B elIeKTpOHHIA (GopMi, SKHH € MiATBEpyKeHHAM KacoBoi omepamii (TekcToBe MOBiZOMIIEHHS, €IEKTPOHHA MOIITa
Kiienra ta/abo iHII IUBSIXH AUCTAHIIHHOT KOMYHIKaILiT).

12.5. bank npuiiMae 10 BUKOHAHHS:

. KacoBuit 1okyMeHT, 110 HagidmoB npoTsiroMm OmnepariifHoro yacy, - y Toit camuii OnepauiiiHuii 1eHb;
. KacoBuit 1okyMeHT, 1110 HaAilIIoB miciis 3aKkiHueHHs: OnepaliifHoro yacy, - He Mi3Hille HacTynHoro OnepaniiHoro JHs.
12.6. 3a 3xilicHeHHs KacoBux omnepauiil KmieHT crauye banky BUHaropoay B MOpSAKY Ta B po3Mipi, BcTaHOBIeHOMY Tapudamu

banky.

12.7. qns uineir uporo Pozmimy 12 YVIABO mig KypcoMm KymiBii/mpoAaxcy/0O0MiHy iHO3eMHOI BaliOTH PO3YMI€ThCsI Kypc BaHKYy,
BU3HaueHH baHKOM Ha BiAMOBIAHY naTy Ha miactaBi iH(oOpMaLil Ipo MOTOYHI KypcH iHO3eMHHX BatoT Ha BPY/MBP, sika oTpuMyeThes
Bankom uepe3 Bu3HaueHi baHkoM Ha BiacHWH po3cyl TOpPriBelbHO-iH(pOpMamiiiHi CHCTEMH, a TaKOXK 3 ypaxyBaHHSIM IHIIMX YMHHUKIB
(BOJIATWIIBHOCTI HA PHHKY, BATIOTHOI mo3uiii banky Ta T.iH.) Ta BUMOT YMHHOT'O 3aKOHOJABCTBAa YKpaiHMW Ta BCTAHOBJICHHUH BiJIIIOBIIHUM
posmnopsikeHHM 1o banky. 3a3HaueHe po3nopsKeHHs po3MIIyeThes y Kaci Bininenns banky y noctynmaomy aust ornsiny Kiienrom micii
(Ha creHi abo B iHIIOMY O(GOpPMIICHHI, KPiM MEHIO IUIATIXXHOTO NPHCTPoro). KitieHT 3000B’13aHMi caMOCTIHHO 03HAHOMUTHCS 3 KypcoM
KYMIBII/Ipoaaxy/oOMiHy iHO3eMHOI BalIOTH Hepel 3iHCHEHHSM KacoBOi omeparil, 1o mnependayae KymiBIrO/pogax/oOMiH iHO3eMHOT
BaJIIOTH.

12.8. [lpuiimanHs, BU1a4a roTiBKM, 31iliCHEeHHsI TOTIBKOBOI'0 NepeKasy

12.8.1. Bank nmpuiiMae roTiBky Big KimieHTiB ms:

- 3apaxyBaHHS Ha BJIACHI OTOYHI, BKJIaJ(Hi (JETIO3NUTHI) PaXyHKH;

- 3apaxyBaHHS Ha paXyHKH BbaHKy, B TOMY 4HCIi 3 METOIO CIUIATH BHHAropoau bauky Ta/abo 3 MeTOr0 morameHHs 3a00proBaHOCTI
nepen bankom;

- 3apaxyBaHHs Ha paxXyHKH IHIINM OTpHMyBadam;

- mepexasy 0e3 BIIKPHUTTS paxyHKY.

12.8.2. B Ilnatikuill iHCTpyKUii Ha mepekas ToTiBKM KITi€HT-IUIATHUK Ma€e MpaBoO 3a3HAYUTHU JIaTy BAJIOTYBAHHSI, sIka HE MOXKe
nepeBuinyBaty 10 KaeHIapHUX JIHIB MicIs cKiafanHs [InaTixaol iHCTpYKIiT (IeHb CKIIalaHHs He BPaXOBYETHCS). SIKIIO 1aTa BaTIOTYBaHHS
nepesurye 10 kaneHnapHUX IHIB, Taka [InaTikHa iHCTPYKIisA 10 BUKOHAHHS HE MPUHMAETHCS.

12.8.3. KrienT-mraTHHK Mae mpaBo BigkIukaTu [Imatikay iHCTPYKIIIO 10 HACTaHHS JaTH BAIIOTYBAaHHS IIUIIXOM MOJIaHHsA baHky
Po3nopskeHHs PO BiIKINKaHHS.

12.8.4. Bumnara nepekasy 0e3 BIIKpUTTS paxyHKy TOTIBKOIO 3[iHICHIOETBCS BUKIIIOYHO B MOBHIK CyMi. Bumiara mepekasy roTiBKoio
0e3 BIIKPUTTS paxyHKy Ha CyMy, MEHIIY, HK cyMma Mepekasy, o HaIiiIia, He 3/iicHIoeThest. Onepartii 3 BUIIATH TOTIBKOBOT iHO3EMHOT
BQJIIOTH 3 TOTOYHHX, BKJIIHHUX (JEMO3UTHUX) PaxyHKiB a00 nepekazamu (iznaHUM ocobam 6e3 BiIKPUTTS IIOTOYHUX PAXyHKIB 3/1iHCHIOIOTHCS
3a HasIBHOCTI B Kaci BijieHHs1 baHKy HeoOXiTHOT BalOTH B TOBHOMY 00CSI31.

12.8.5. V pasi, sKio kacoBa omnepailis nepeadadae Bunady KiieHTy roTiBku, TO BiH 3000B’sI3aHUI 31iHCHUTH NEpeBipKy OaHKHOT
(MOHeT) Ta TepepaxyBaHHs BHIAHOT TOTiBKH, HE BiIXOISYH BiJ KacH, ad0 B CHELiAFHO BiIBEACHOMY MiCIi IJIS IEPEPAXYHKY B MPUCYTHOCTI
kacupa banky. VY pasi mopymeHHs KiieHToM 3a3HadeHOro 00OB’sI3Ky, NMPETEH3il MPO HEIOCTady, BUSBICHHS HEIUIATIXHUX, CYMHIBHHX
0aHKHOT 200 MOHET He MPUIAMAIOTHCSL.

12.8.6. bank sk HajaBad IUIATLKHUX MTOCTYT OTPUMYyBada 3000B'I3aHUI MPOTATOM TphoX PoOOUMX IHIB MOBEPHYTH CyMy IepeKasy
HaJaBavy IUIATDKHUX MOCIHYT IUIATHHKA, SKIIO OTPUMYBad mepekasy npotsrom 30 PobGounx IHIB i3 1aTH BATIOTYBaHHS HE OTPHMAaB CyMy
nepekasy.

12.8.7. baHk sk HalaBa4 MIATHKHUX MOCIYT IUIATHUKA 3000B's13aHHUIL:

1) mpotsirom 5 PoGounx mHIB miciis 3apaxyBaHHs Ha HOrO paxXyHOK KOIUTIB, IIOBEPHYTHX HaJaBaueM IUIATDHKHHUX MOCIYT OTpUMYyBaJa
3a [lmaTi>kHOIO Oomepari€elo, cyMa sIKOi He BHIDIaYeHA B TOTIBKOBIK (OpMi depe3 HESBKY OTpUMyBada, moBimoMuTH KiieHTa-mmaTHHKa mMpo
MMOBEPHEHHS TAaKWX KOINTiB NUIIXOM HampaBieHHA Kiienty TekcroBoro mnoBimomieHHs Ha Homep TenedoHy KirieHTa-maTHHKA,
MTOBITOMJICHHI HUM TIiJl 9ac opopMIIeHHS BiAmoBinHOI [InatixHo1 oneparii;

2) 31iHCHIOBATH BHUIUIATY BiIKIMKAHHUX (IOBEPHYTHX) KOIITIB SIK BUILIATY MepeKa3y roTiBKoio abo Ha 3a3HaueHi KiieHTOM paxyHKH
Ha MiJICTaBl OTPUMAHOTO BiJl HHOTO PO3MOPSPKEHHS;

3) 3mificHIOBaTH MOBEPHEHHS MOMHIKOBO Ta/ab0 HAJAMIpY 3apaxOBaHMX IOJAATKIB, 300piB Ta IHIIMX JOXOMIB J0 OMOKETIB 32
HO/IaHHSM OPTaHiB, 10 KOHTPOJIOIOTh CIIPABIISTHHS HAJIXO/PKEHB JI0 OI0IKETY;

4) 3abe3neuyBaty OoOJIiK Ha paXyHKax Ta KOHTPOJb 3a MIOBEPHYTHMH IepeKa3aMH KOIITIB Ta IUIATEXIB FOTIBKOIO 32 paXyHKaMH Ha
CIUIATy MJIATEXKIB Bi/l HACEICHHS 0 MOBHOI iX BUIUIATH HAICKHUM OTPHMYyBa4aM.

12.8.8. B 3B’sI3Ky i3 THM, 1110 MOHETH HOMIHAJIOM 1, 2 Ta 5 KOmiiioK rmepecTanu OyTH 3ac000M IDIATEXY, B IPOrPaMHOMY 3a0e3MedeHH1
Banky 31iiCHIOETBCSI aBTOMAaTHYHE 3a0KPYTJIEHHS CyMH TOTIBKOBOI I'PHBHI 32 MPHOYTKOBMMH Ta BHIATKOBUMHM KAaCOBHMH OIIEpAIlisIMH.
3a0KpYTIIEHHS IPOBOANTHCS 32 HACTYITHUMH IIPaBUJIAMU:

1) cyma, mo 3akiHuyeTbes Bim 1 o 4 KOMIHOK, 3a0KPYTIIOETHCS B OIK 3MEHIIEHHS 10 HAWOMMKYIOI CyMH, siKa 3aKiHUyeThcs Ha 0
KOTIHOK;

2) cyMma, IIO 3aKiHYYeThCs Bifl 5 10 9 KOMIHOK, 3a0KpyrIroeThesl B OiK 30UTBIICHHS A0 HAWOMMKYOT CyMH, sika 3aKiHUyeThcs Ha 0
KOTIi{OK.

12.8.9. Kacu Binninens banky npuiiMaioTh iHO3eMHY BaJIIOTY y BUIUIAAI MOHET HOMiHaioM 1 i 2 €Bpo, 110 nepedyBaroTh B 00iry ta €
3aKOHHUM IUIATIKHUM 3ac000M. SIKIIO Ticisi BUKOHAHHS IepeKas3y B TOTIBKOBIH (OpMi, 3aJMIIOK CyMH B iHO3EMHIN BaJIFOTI MEHIINH, HiK
HOMiHaJTbHA BapTICTh MiHIMAIIbHOI OaHKHOTH, 110 iepeOyBae B 00iry, baHk 31iliCHIOE OTIepaIlifo KyIiBIli TAKOTO 3aJIHIIKY iHO3€MHOI BATIOTH
3a rpuBHi. [ KacoBHUX omepaiiil B €Bpo, 32 HasIBHOCTI B OMEpaIiiiHiil Kaci BiAIICHHS MOHET HOMIHAIOM 1 1 2 €BpO, 3aIMIIOK CyMH B
1HO3EeMHIif BaJIFOTi, MCHIIINH, Hi>)K HOMiHaJIbHA BapTiCTh MiHIMAIIbHOT 0aHKHOTH, 32 3ro10to KitieHTa Moyke OyTH BUIaHHUI MOHETAMH, B IHIIOMY
pasi bank 3xilicHIOe Buiady TOTiBKM B IPHBHI IIUIIXOM KYIIBJIi iHO3€MHOI BaIIOTH 3a KypcoM, yCTaHOBIEHUM baHKOM Ha udac 31iliCHeHHS
KacoBOi orepallii, Ta BUAa€ 3 Kacu rOTiBKY B FPUBHI.

12.8.10.  Bank Mae mpaBo BUAABaTH KOWITH 0€3 BUKYIY 3aJMIIKYy CYMH MEHIIOI HOMiHAIbHOI BapTOCTi 32 KOXKHOIO OIEpAlli€ro
okpeMo B pa3i Buaaui KitieHTy roTiBKu iHO3eMHOI BaIIOTH OHOYACHO 3 ICKIIBKOX paxyHKIB (3a okpemumu KacoBumu 1oKyMeHTaMu), KOXKHA
3 SIKMX Ma€ 3aIUIIOK CyMH B 1HO3EMHIH BaJFOTI MCHIIMH, HiXK HOMiHAJbHA BapTiCTh MiHIMAJIILHOI OaHKHOTH, IO TepedyBae B 00iry, aiue
3arajbHa CyMa BHZadi HE Ma€ TaKOTO 3aJIHIIKY.

12.8.11.  Bank He 3AiliCHIOE KacoBi omepalii 3 iHO3eMHOK BaJFOTOIO, O0Ir sKoi/omeparii 3 KoK 3a00pOHEHI 3aKOHOJABCTBOM
VYkpainu.
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12.9. BamoTtHo-00MiHHI onepauii

12.9.1. Bank 3xiiicHIoe BAIIOTHO-00MiHHI omepariii y Me)kax 3aJIHIIKy TOTIBKH y Kaci BiJIUICHHS 3a KypcOM KYiBIi/Ipoaaxy/oOMiHy
1HO3eMHOI BaJIIOTH Ha JaTy 3[1HCHEHHS KacOBOi omeparii.

12.9.2. bank He BCTaHOBIIOE OOMEXKEHHS LIOA0 HOMIHATY Ta POKY eMicii OaHKHOT iHO3eMHOi Jiep:KaBH, 3a SKOIO 3H1HCHIOIOTHCS
BaIOTHO-OOMIHHI omeparii, K0 BOHHU € 3aKOHHUM IUIaTIKHUM 3ac000M Ha TEpUTOPIi BIAMOBIIHOI iHO3eMHOI AepkaBH. baHk He 3xilicHIOE
BAIIOTHO-OOMIHHI orrepanii 3 MOHeTaMH, KpiM MOHET HOMIHaoM 1 Ta 2 €Bpo, 1o epedyBaroTs B 00iry. bank mae mpaBo kymysatu y Kiienra
a00 NpojaBaTH HOMY 3aJIMIIOK iHO3EMHOI BATIOTH, SIKMI MEHIINH, HDK HOMIiHaJIbHA BapTiCTh MiHIMaIbHOT 0aHKHOTH (200 MOHET HOMIHAJIOM
1 ta 2 eBpo), mo nepedyBae B 00iry, 3a TPHBHI 3a KypcoM KYIIiBIi/IIpoJaKy/0OMIHY iHO3eMHOI BalIOTH, yCTaHOBICHMM baHKOM Ha dac
3IifCHEHHS KacoBoi omepail.

12.9.3. bank 3xilicHI0€ omeparii 3 0OMiHy TOTIBKOBOi iHO3€MHOI BAJIIOTH JHIIe 3 BamoTamu 1-i Tta 2-1 rpynu Knacudikaropa
1HO3EMHUX BaJIOT.

12.9.4. KnieHT Mae mpaBo BiIMOBUTHCH BiJ 3[ifICHEHOT BaIIOTHO-0OMIHHOT onepartii npoTsroM 15 XBUIMH micid ii IpoBeACHHS.

12.9.5. bank He 37ilicHIOE BalIOTHO-00MiHHI omepariii 3 0aHkHOTaMH (OaHKIBCBKUMHU OileTamu) Ta MOHeTaMu LleHTpansHOro 6aHKy
Pociiicekoi @enepanii i3 300paXkeHHAM Mall, CHMBOJIIB, OyZiBelb, aM'SITHHUKIB, ITaM'ITOK apXeoJIorii, apXiTeKTypH, icTopii, KpaeBUIIB Ta
OyIb-SKUX IHIIUX 00'€KTiB, PO3TAIIOBaHHUX Ha OKynoBaHHX Pocilicbkoro Penepartieto aMiHICTPaTHBHO-TEPUTOPIANbHAX OMUHULAX Y KpaiHH,
Ta/abo sSKi MICTATH TEKCTH, TOB'I3aHi 3 okymnaniero Pociiicekoro @eneparticto aqMiHICTpaTHBHO-TEPUTOPIATEHUX OJUHHULE YKpaiHu.

12.9.6. bank He 3[ilfiCHIOE BaTIOTHO-OOMIHHI oOTepamii 3 IHO3EMHOK BAIOTOK, O0Ir sKoi/omeparii 3 SKOW 3a00pOHEHI
3aKOHO/IaBCTBOM Y KpaiHH.

12.10. O6Min 6aHKHOT (MOHET) HAIOHAJIBbHOI BATIOTH

12.10.1.  Bask npuiiMae 3Ha4HO 3HOIMICHI Ta MOLIKOKEHI OAHKHOTH HAIIOHAJIBHOI BAJIOTH, SIKi HE MAlOTh O3HAK MiAPOOJICHHS Ta
MArOTh O3HAKHM 3HAYHOTO 3HOLIEHHS a00 IOIIKOKEHHS, SIKi BU3HAUCHI BiAIOBITHO OO0 HOPMAaTHBHO-NIPaBoBHX akTiB HBY Ta BHyTpimHix
HOPMaTUBHUX JOKYMeHTiB baHKy, [u1s1 6e3KOmTOBHOr0 0OMiHY Ha IPHIATHI 10 00iry 6aHKHOTH (MOHETH), @ TAKOXK 33 BCIMa BHJaMH IIIATEXKIB
JUTS 3apaxyBaHHs Ha paXyHKH, BKJIaH Ta JUIS IIepeKasiB.

12.10.2.  Bank He npuiiMae HeTUIaTXHI 0aHKHOTH (MOHETH) 3a BCIMa BHIAMH IIIATEXKIB Ta JUIS IepeKa3iB, a TAKOXK JUIS 3apaxyBaHHs
Ha paxyHKW, BKJIaaW Ta JJIsS OOMiHY Ha IpuaaTHi 10 o0iry 6aHkHOTH (MoHeTH). HemmarikHuMEM OaHKHOTaMHM (MOHETaMH) € CIIPaBXKHI
6aHKHOTH (MOHETH), IO HE MOXYTh BUKOPHCTOBYBAaTHCS 3a BCIMa BUaMU IIJIaTEXiB, a TAKOXK JUIS 3apaxyBaHHS Ha paXyHKH, BKJIAIHU Ta JUIT
nepekasiB y 3B'13Ky 3 HaOyTTsAM y mporeci 00iry abo HeHale:KHOTO 30epiraHHsl O3HAK 3HOIICHHS Ta IOIIKOKEHHS, SKi He BiAMOBIOAOTH
ycraHoBIeHUM HamioHansHIM OaHKOM KPHTEPisSM, a TAKOK HABMHCHO TTOIIKOKEH] 3 METOI0 BUMHEHHSI KPUMIHAIBHOTO MIPABOIIOPYIICHHS
0aHKHOTH; OaHKHOTH (MOHETH), siKi BuBeAeHI HamioHansHUM OaHKOM 3 00iry; 3pa3ku OaHKHOT; OAHKHOTH, MOTAIleHi INTaMnaMu Ta/abo
Hamucamu "no oOMiHy", "HerutaTikHA'; MOHETH, SKi MarOTh ONHY abo Oimbllle 3 TaKWX O3HAK: MEXaHIYHI MOIIKO/DKEHHs (Hajapi3aHi, 3
OTBOpPaMH, 3 BHJAJICHOIO YaCTHHOO, PO3/IUICHI HA YACTHUHH), 3 IOBHICTIO BiJICYyTHIMH 300paXCHHSIMHU aBepcy Ta/abo pesepcy.

12.10.3.  OO6MiH OaHKHOT Ha MOHETH, MOHET Ha OAaHKHOTH, 0OAaHKHOT (MOHET) OJHHX HOMIiHaJIiB Ha GaHKHOTH (MOHETH) iHIIHMX
HOMIHAJIIB 3/ICHIOEThCST Ha TincTaBi 3assBu KirieHTa B MOBiNBHIN (opMi Ha iM's HavanbHHKa Bimminenns baHky, B sikiii 000B'SI3KOBO
3a3HAYA€THCS:

- BUJ OOMiHY, sSIKUi Xo4e 3xaiiicHuTH KitieHT;
- nmopyueHHs 3aiiicanTtn J{eGetoBuit nepekas 3 PaxyHKy 3 MeTor0 omatu Komicii baHky.

Sxmo Krient 6yne crurauyBat koMicito baHky roTiBkoto, oopMiIeHHs 3a3Ha4eHOI 3assBU HE BUMAraeThCsl.

Taxkuit 0OMiH, SKIIO CNIPaBXHICTh Ta MUIATDKHICT OAHKHOT (MOHET) He BUKIIMKAE CYMHIBY, 3IHCHIOETBCS OE3MOCepPEIHbO IIiJ] 4ac
MpUAMAaHHS TOTiBKH 0e3 BiT0OpaXeHHs B OyXraaTepchbKOMY OOMIKY.

Po3nin 13. YMOBU HAJJAHHSA IOCJYT Y CUCTEMI FREEBANK

13.1. Lle#t po3ain BU3HAYAE MOPSIOK IMiAKIIOUEHHS Ta BukopuctaHas Cucremu FreeBank.

13.2. Bignosizno no ymoB YJIBO Ta [loroBopi, yknagenux mixk Ctoponamu, bank Hamae KiieHTy mociayrd 3 BHKOPHCTaHHSIM
Cucremu FreeBank, a Knient nopyuae banky 3zilicHIoBaTH omnepanii 3 HepepaxyBaHHs KOIITIB 3 Horo PaxyHkiB, Binkputux y banky, Ha iHmi
Paxynku, y Tomy uncni Bxumamni paxyHkwu, Binkputi Kiienrom abo iHmmmyu ocobamu y npomy banky Ta/abo B iHmMX 6aHKaX, MUITXOM
HanaHHs 10 banky EnexTpoHHHX n0KyMeHTIB, oTpuMyBaTHu iH(opMmariiHi nani 3a PaxyHkamu 3a nonomoroto Cucremu FreeBank 3a maty
BiamoBigHO no Tapu¢iB banky, a Takox BukopucroByBatn Cucremy FreeBank s indopmysanns Kiienra ta nampasmenns Kitienty
TeKCTOBHX MOBiIOMIICHb Ta ENEKTPOHHHX IOKYMEHTIB.

13.3. Kunient 3aBanTaxye Cuctemy FreeBank na Mo6insHuit mpucTpiit Ta ciixye iHcTpykiisM, BkazannM y Cuctemi FreeBank. bank
HarpaBisie Ha OCHOBHHI HOMep Tene(oHy NepBUHHMI Mapoib a1 Bxoxy y Cucremy FreeBank. ABropmsarniiinimM mapameTpom (JIOTiH) IS
nepBuHHOTO noctymy no Cucremu FreeBank BuxopucroByerbest OcHoBHUIT HOMep Tenedony. [lomanbura aBropusauis Kiienta y Cucremi
FreeBank moske 3mificHioBaTHCSA 3a JOMOMOTOI MOCTiHOrO mapossi, crBopeHoro B Cucremi FreeBank ocobucto Kiientom, abo 3
BHKOpUcTaHHsIM CHcTeMH po3Mmi3HaBaHHs 00anu4st a0o CkaHepy BiIOMTKIB MabLiB.

13.3.1. VY pasi HeobxigHOCTi 3MiHMTH JIOTiH s noctyny no Cuctemu FreeBank ab6o OcHoBuuii Homep Tenedony KiieHty
HeoOxiqHo 3BepHyTHCS 10 banky. IIpo dakr Takoi 3minu baHk moizomisie KiieHTa HMUIIXOM HampaBieHHs TEKCTOBOTO MOBiIOMICHHS Ha
HOMep TenedoHy, SKMH BHCTyNaB MomepeaHiM JoriHoM/OCHOBHMM HOMepoM. Y pasi He3roau 3i 3MiHOI0 JioriHa/OCHOBHOTO HOMEpY
sIKHafmBu e (IPOTAroM | roMHK) MOBIZOMHTH 1o Lie baHk nutsixoM 3BepHeHHs 10 KoHTakT-11eHTpY a60 ocobucto no Bigginenns bauky.
B inmomy Bumanky baHk He Hece BiIIOBITaTbHOCTI 32 HEKOPEKTHE HaJaHHS MOCTYrH. Y pa3i HemoBimomieHHsS KiieHTOM mpo BTpaty,
KOMIIpOMeTaito Ta/abo 3aBosogiHHS TpeTiMu ocobamu OcHOBHUM HOMepoM/ Jl01aTKOBUM HOMEPOM, SIKHH BHCTYIIAB JIOTIHOM JUISL TOCTYILY
no Cucremu FreeBank, Bank 3BinbHs€TBhCs Bii Oy/b-sKOT BiNOBINAIBHOCTI, 110 MOXKE BHHHKHYTH Y 3B’SI3KY 3 BiAmpaBiieHHsIM bankom
Kunienty OTP-naposs Ha nonepenniii OcHOBHUIT HOMep Tene(oHy, sIKMil BUCTYyMaB JioriHoM mis goctymy a0 Cuctemu FreeBank. Ctoponu
HOTOJDKYIOTBCS, 10 3a3HadeHHs KilieHTOM y 4eproBoMy A0roBopi mpo oTpuMmanHs mociyr banky HoBoro CrioBa-mapoiisi Ta OCHOBHOTO
HOMepa Tene(OoHy BBOKAETHCS HAIOKHUM ITOBIIOMIICHHSIM IIPO 3MiHY Ta He oTpedye okpemoro BHeceHHss CTOpOHAMH BiANOBIAHUX 3MiH 10
THIIUX YKJIaJICHUX JOTOBOPIB.

13.4. Insa 3pificuenns omepaniit y Cuctemi FreeBank Kitient, BukopHCTOBYIOUM BIacHe TeXHIUHe OOJagHAHHS (IEPCOHAIBHUIT
KOMIT'I0Tep, MiKIII0UeHUH 10 Mepexi [HTepHer, Ta/abo MoOinbHMi pUCTpiil, Ha KUK 3aBaHTa)keHO MOOINBEHUH 3aCTOCYHOK), 3aX0IUTh Ha
Odiuiitanii caiit banky, BBonuTh JI0oTiH Ta nepBUHHMI nmapons a1 Bxoay y Cucremy FreeBank. ITpu nepmomy Bxoni y Cucremy FreeBank
3 BUKOPHUCTaHHIM [IEPCOHANBHOr0 KoM totepa KitieHTy HeoOXiiHO 3MiHUTH NepBUHHMI MapoJib. [Ticis mpoxomKeHHs yCmiHOi ABTOpH3aLil
Kiient moxxe 37ilicHioBaTH yci goctynHi oMy onepanii y Cucremi FreeBank, y Tomy uucii 3a ronomoroto Mo06iibHOT0 3aCTOCYHKA.
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13.5. Tlepenik mocnyr, MmO MOXYTh HanmaBaTucs 3a jgomomoror Cucremu FreeBank (mociyrm HagaroThCs B Mekax TEXHIYHHX
mosximBocteit Cucremu FreeBank):

- OTpUMaHHs B OyIb-IKUH MOMEHT BHUIIMCKH B €JIEKTPOHHOMY BUTIJIAII 3 iH(OpMamliero mpo MpoBeAeHI IIATiXHI omepamnii 3a
PaxyHkoM 3a MEBHUI NMPOMIKOK Yacy i3 3a3Ha4eHHsM BCiX mapamerpis IlmartixuHux omepariii a0 3a3HaYEHHSAM MapaMeTpiB 3a BHOOpOM
Kienra;

- TIeperJIsiT JOCTYITHHUX 3aJIUIIKIB KOIITIB 32 BIACHUMH PaxyHKaMH Ha MOMEHTY IIE€periiay;

- HajaHHs iHopMarii mpo cran [loTodyHOTO paxyHKY;

- repeKas KOIITiB MK BIacHUME PaxyHkamu;

- TiepeKas KOIITIB 3 BlIacHUX PaxyHKiB Ha paxyHku iHmmx Kiientis banky;

- nepeka3 KOLITIB 3 BNacHUX PaxyHKIB Ha paXyHKHU KJi€HTIB B 1HII OaHKH;

- nepeka3 KOUITIB 3 BIaCHUX PaxyHKiB Ha BJIacHI paXyHKH B iHIII OaHKU;

- nepekas 3 BlacHoro PaxyHKy Ha omiaTy KOMyHaJIbHUX MOCIYT Ta iHIIe (Ha KOPUCTh MiANPUEMCTB, 3 SKUMU baHKOM yKiIaneHuit
JIOTOBIp Ha MPUHOM IIIATEXIB);

- TIOTIOBHEHHSI MOOUTFHHX TeNe(OHIB y OHJIAHH-PEXRNMI;

- odopmnenns Kpenuris;

- TIOTaIlIeHHs KpeJuTHOI 3a6oproBanocTi 3a KpeautHuMu norosopamu;

- po3MminieHHs HOBHX Bkranis;

- OTpUMaHHs MOTOYHOI iH(popMalii 3a icHyrounmu JloroBopamMu 0aHKIBCHKOTO BKIIALy;

- monoBHeHHs Bxiiais;

- BCTaHOBJICHHS/BiIMiHA O3HAKH aBTOMAaTHYHOTO MTOJJOBXKEHHS CTPOKY Biimany;

- iHIIIFOBaHHS TOCTPOKOBOTO MOBEpHEHH Biiamy (sSKimo Take nmpaBo nependadeHo ymoBamu J{oroBopy 0aHKiBCHKOTO BKIIALY);

- OnokyBaHHs/po36nokyBaHHs KapToxk;

- yInpaBiiHHs JiMiTaMu Ha KapTkax;

- 3MiHa/BUOip ocHOBHOTO PaxyHKy, mo Oyzxe noctymauii KimieHTy a1t BUKOpUCTaHHS 3a JTornoMororo I1naTikHol KapTKy;

- I IKITIOYEHHs, BIAKITIOUSHHsI, 3MiHa HoMepa Ternedony nociryru GSM-banking;

- 00MiH OOHYCIB Yy MeXax Iifounx y baHKy mporpam J0suIbHOCTI (32 HasBHOCTI TakoOi IPOTpamMH);

- Meperysi ycix cBoix BUKoHaHUX [naTikHUX onepamiit;

- 3MiHa mapoiis s Bxoay B Cucremy FreeBank;

- BigkmodeHHs/BodeHHss CVC2/CVV2 xony 3 MOKIHUBICTIO BUOOPY CTPOKY TaKOTO BiIKIIIOUEHHST;

- 00MiH iH(pOpMaIiiTHUMK TTOBITOMIICHHSIMH 3 baHkoM;

- orepalis KymiBJIi/mpoJaxy 0e3roTiBKOBOT iHO3EMHOT BaJIIOTH;

- Ta {HIII TOCIYTH, SIKi HagaroThcs abo MOXYTh HanmaBaTHCs KiieHTam baHky BigmoBimHo no ymoB YJIBO 3 ypaxyBaHHIM
o0OMeKeHb, BCTAHOBJICHUX 3aKOHOIaBCTBOM Y KpaiHU.

13.6. Ilepenik mocmyr, MO MOXyTh HamaBaTtuch Kiientam 3a momomororo Cucremu FreeBank mpu BinmBimyBanHi cremialsHOTO
iHTepHET-pecypcy banky Ta y MoOiIbHOMY 3aCTOCYHKY, MOKE BIIPI3HATHCE.

13.7. Bxin no Cucremu FreeBank KiienTom Mosxe 3aiiiCHIOBaTHCS:

- [UISIXOM BIJBIAYBaHHS CHELIaNbHOTO iHTepHET-pecypcy banky, mo 3abe3medye moctynm 1o CHCTEMH Ta 3HaXOIHWTHCS Ha
OdiniitHoMy caiiti banky, a6o

- LIUIIXOM 3aBaHTaxeHHs1 KitienToM crieniansHoro Mo6GinsHoro 3actocynka FreeBank na BnacHuit MoOiabHMN PUCTPIH.

Astopu3zaiis Kiienra 3aiicHIOEThCs TIPH KOKHOMY BXoji y Cuctemy FreeBank.

13.8. Omnepauiiini JTiMiTH Ha 3iHCHEHHS ONepalliif, o HajaoThes B Mexax Cucremu FreeBank *:

Jennuii jgimit Jlimit Ha 1 Jennuii gimit
Tun miaTexy/nepexasy . . . .o
eKBiBaJIeHT y rpUBHi omepaniro, rpH omepaumi, mT.
IMepeka3su Mix BracHUMH PaxyHkamu be3 mimity be3 nimity be3 mimity
He.pelcz.wn KOIITIB 3 BJIaCHUX PaxyHKIB Ha paXyHKH 100 000 100 000 20
KieHTiB banky
Iepexasn xomTiB 3 BracHUX PaxyHKIiB Ha paxyHKH 100 000 100 000 10

KJIE€HTIB B iHIIl OaHKH

[Tepekasu 3 BracHOro PaxyHKy Ha OIIaTy KOMYHAaJIbHHX
nocayr (Ha KOPUCTb MiJIPUEMCTB, 3 SKUMH YKJIaIeHHUI 100 000 100 000 20
JIOTOBip Ha IPHIHOM IIATEXKiB)

Kymisnst Ta nposask 6e3roTiBKOBOI iHO3eMHOT BAIIIOTH 3a pimennsam banky 3a pimennsaM barky 3a pimennsm banky

*JliMiT MO>ke OyTH MiABHIICHUH 10 MakcuMaibHOTo 3Ha4eHHs 500 000 rpH 3a momomorotro a3BiHka Kimienra no Konrakr-Lientpy banky
Ta MPOXOKEeHHs po3umpeHol Bepudikarii

13.9. Ilopsanok o6cayropyBanus Kiaienra y Cucremi FreeBank

13.9.1. OO00B’sI3KOBOI0 YMOBOIO JIJIsl HaJjaHHs ociyr 3a gornoMoroio Cucremu FreeBank Bigmosigno no Y/IBO € HasBHiCTD y
Kiienta [lorouHOTrO paxyHKy, BiIKPHUTOTO y HalliOHANBHIM BaJIOTi, Ta JIFOYOT0 HOMEpa YKpaiHCBKOTO Omeparopa MOOITBHOTO 3B’S3KY
(F380XXXXXXXXX).

13.9.2. 3 meroro epepaxyBaHHs KOMITIB 3a gornomMororo Cucremu FreeBank Kiient odopmimioe Ta Hanpasise no banky ITnarixmy
IHCTPYKIIO B €JIEKTPOHHIN (opMi, [0 MiCTHTh 000B’I3KOBI PEKBI3UTH BIIIIOBIIHO JO YMHHOTO 3aKOHOaBCcTBA YKpainu T1a Y IBO.

3 meroro ykiageHHs J[oroBopiB abo odOpMIIEHHS iHIIKMX JAOKYMEHTIB, sKi Moxke Oytu 3rimHo 3 ymoBamu Y/IBO 3milicHeHo B
enexTpoHHiit ¢popmi B Cucremi FreeBank, KitienT 3amoBHIoe BigmoBigHi pekBi3utH, siki BusHaueHi B Cucremi FreeBank st neBHoro Bumy
JIOKYMEHTY.

13.9.3. Mpwuitnsitrs [naribkaux inctpykuiid Kiienrta Ha BukonanHs IlnaTikHux omepauii 3aiiicHioeTsesi bankoMm mpotsirom
norouHoro Omnepaniiinoro yacy Cucremu FreeBank.
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13.9.4. V pasi ininiroBanns Kimienrom ITnarixnoi omepanii B Cucremi FreeBank mactynni peksisutu [Inatixnoi iHCTpYKIil
MOXYTh OyTH 3anoBHEHI baHKOM aBTOMAaTHYHO (32 HAsIBHOCTI TEXHIYHOI MO>KJIMBOCTI), B TOMY YHMCJIi Ha MiACTaBi iHpopMaLii, OTpuMaHoi B
npoueci inentudikanii Kiienra:

- nara ckiagaHHs i Homep [InatikHoT iHCTpyKIii;

- YHIKaNpHHH ineHTH(ikaTop abo Mmpi3BHUINe, BlacHe iM's, 0 6aThKOBI (3a HasBHOCTI), Kox KirieHTa sk mmaTHUKa Ta HOMep Horo

Paxynky;

- HaliMeHyBaHH: baHKy sk HazaBaua mIaThHKHUX Hocayr KiieHTa (TUaTHHKA);

- cyMa CJIOBaMH;

- NpU3Ha4YeHHS IUIaTexxy — rmo IImaTikHUM omeparisM mopao nepekasy 3 KapTku Ha KapTKy, ONOBHEHHIO MOOUIBHOTO TenedoHy,
nonoBHeHHs1 KapTky 3 KapTKH iHIIOTO OaHKY — IMOBHICTIO aBTOMAaTHYHO; IT0 KOMYHAJIbHUM Ta aHAJOTIYHIM IUIaTeKaM - 4aCTKOBO
aBTOMAaTUYHO;

- YHiKanpHUH iIeHTU]IKaTOp OTpHMyBaya ab0o HaliMeHyBaHHs / MPi3BHUILE, BIACHE iM'sl, 0 6aTHKOBI (32 HAsIBHOCTI), KOJ OTPUMYBaya
Ta HOMEp HOro paxyHKy - IO OIepallisiM o0 nepeka3y 3 KapTku Ha KapTKy, MOMOBHEHHIO MOOIIBHOTO Telne(OHyY, MOIOBHEHHS
Kaprku 3 kapTku iHIIOTO 06aHKY, IO KOMYHAJIBHUM Ta aHAJIOTYHHUM IUIaTEXaM;

- HalfiMeHyBaHHS HaJaBaya IUIATDKHUX HOCIYT OTPHMyBaya - 110 OIepalisM oo Iepekasy 3 KapTku Ha KapTKy, ITOIIOBHEHHIO
MOOiTBHOTO TenedoHy, MONoBHeHH KapTku 3 KapTKy iHIIOTO GaHKY, 0 KOMYHAIFHUM Ta aHAJIOTIYHHM IDIaTeXaM.

B 3ajexHoCTI Bif THITy TUIaTeXKy Ta 32 HassBHOCTI TEXHIYHOI MOXJIMBOCTI MOXIIMBE aBTOMAaTHYHE 3allOBHEHHS baHkoM Oyab-sSKux

IHIMUX peKBi3uTiB [1maTixHOI IHCTPYKLIII.

B Oynp-sxomy Bunanky KiieHT 3000B’s13aHHM IepeBipuTH KOPEKTHICTE iH(OpMarii, 3a3HadeHo1 B pekBizuTax [lnaTixkHO1 iHCTpyKIii
B @BTOMAaTHYHOMY PEXUMI, 1 miamucanHsaM BignosiaHoi [InatixHoi iHcTpykuii KimieHT miaTBepakye KOPEKTHICTh BCIX BKa3aHHUX B Hill TaHHX.

13.9.5. bank Bukonye nopydenns Kiienra, mo mictutbes y [TnatixHiil iHCTpyKUii B eekTpoHHii Gopwmi, o Haxikna no banky/
npuitasita bankom nmpotsirom OnepaniitHoro yacy banky, y neHs 1 HagxomkeHHs 1o banky. Y pasi HagxomkeHHs [InaTiaol iHCTpYyKIiT
Kiienra B enextpoHHil ¢popmi no banky micnst 3akingeHHs OnepariiiHoro Jacy, bank BukoHye nopydenss: KimieHra, 1o MiCTUTBCS Y Takiit
[TnartixHii iHCTpyKLil, He Mi3HIie HacTynmHOro OnepaniitHoro JTHs.

13.9.6. YV pasi HeBipHOTO 3a3HaYCHHS PEKBI3UTIB a00 BiICYTHOCTI HE0OXiqHOT iHhopMaLii i 3apaxyBaHHs KomTiB y [InaTixHii
IHCTPYKLIi B €NEKTPOHHIH PopMi OaHK OTpUMyBada MOXKe MTOBEPHYTH Iepeka3 MpoTsaroM 4 (4otupbox) Pobounx nHiB (B sKi BpaXxoBYEThCS 1
JIeHb HAJIXO/KCHHS 10 0aHKy oTpuMyBaua IlmaTikHOi iHCTpYyKHii), TakuM 9uHOM, KITIEHT caMOCTIHO MOBHHEH IMEPEBIpATH MPOTATOM
3a3HAa4YEHOr0 Iepioay, uu He Oyno 3 60Ky baHky moBepHEHB maTexxy abo MoBiIOMIICHB Bil baHKy po yTOYHEHHS PEKBi3UTIB.

13.9.7. Ha migrBepmkenns nposenenns Kiientom oneparii uepe3 Cucremy FreeBank Bankom odopmiroroTsest kBuTaHMii, 1o
Hanatothesl Kimienty 3aco6amu Cucremu FreeBank. KitieHT moropkyerscs, 1o 3a3HaueHa KBUTAHI[ISI BBAXKAETHCSI HATAHOIO (JJOCTABIICHOIO)
Kuienry 3 nust po3MimeHHs 11 B po3aini «Apxii onepariit» Cucremu FreeBank, no sikoro KiieHT Mae goctyn miciist npoBeieHHST ABTOpH3aLil
Ta ABreHTndiKanii y Cucremi FreeBank.

13.9.8. IIpo neBukoHanus [lmatixkHOi iHCTpYKUii B enekTpoHHIH ¢opmi bank mosimomise KiieHTa He mi3HilIE HACTYITHOTO
OnepanifHOTO JHS 13 3a3HaYEHHSIM MPUYMHHA TAKOTO HEBUKOHAHHS IIUIIXOM €JIeKTPOHHOTO moBigoMieHHs1 y CucteMi FreeBank.
13.9.9. 3aBanTtaxeHnHs Kiientom Cucremn FreeBank ma MoOinpHui mpuctpiii He mo30aBisie KiieHTa mpaBa BHKOHYBATH

[InaTixHi omepanii 3BU4aiiHIM criocob6oM 3 mogaHHsM [ImaTiKHUX 1HCTPYKIiM Ha MamepoBUX HOCISX. Y BHIAAKY TEXHIYHHX MPOOJIEM B
po6oti Cuctemu FreeBank [Tnatixkui onepaniii KitieHTta 31iiCHIOIOTHCS 3BHYAHUM CIIOCOOOM.

13.9.10.  KiieHT mOromKy€eThes, 110 03HAHOMHUBCS 3 peKoMeHaallisiMu banky 1110/10 3a6e3nedeHHs 6e3meku mpu poooti 3 CHCTEMOI0
FreeBank, ckopucraBmmuch mnocwianHHsM «besmeka», 1o po3TamioBaHe Ha craptoBid cTopinii Cuctemn FreeBank, Bimkpuriii 3
MIEPCOHAIILHOTO KOMIT 10Tepa.

13.9.11. BnHachigok MeBHHX TeXHIYHHUX ocobmmBocTeil (yHkuionyBanHs Cucremu FreeBank Ilmarixkni omepamii, 3miicHeHi
Kiientom B Cucremi FreeBank, MoxyTs BimoOpaxkatucs y BUNMcIi 3a PaxyHKOM sIK TpoOBeIeHI 3 BHYTPIIIHEO0aHKIBCHKOTO paxyHKy. KimieHT
po3yMie, IO 1€ BUKIMKAHO TEXHIYHUMH HanamTyBaHHAMH Cucremu FreeBank, 'kogHUM YMHOM He BIUIMBa€ Ha BUKOHAHHS BiJIIOBIJHOL
[TnaTixHoi omeparii y BitnoBigHOCTI 10 yMOB iforo IInmarixuoi iHCTpyKuii Ta KitieHT He MaThMe mpereH3iii 1o baHky 3 mpuBOay Takoro
BinoOpaskeHHs iHpopMmarii mpo [TnaTi>xHi oneparii y BUTUCi.

13.10. Bunaropona banky

13.10.1.  3a Hanmani bankom nociyru 3 o6ciayroByBanns y Cucremi FreeBank Kimient crimauye banky maty 3a o6ciiyroByBaHHs y
po3mipax 3rigHo 3 Tapudpamu baHky.

13.11. Craryc indopmauii

13.11.1.  CropoHM BH3HAIOTh JJaHi HA €IEKTPOHHUX HOCIAX iH(opMAamii B IKOCTI JOKa3iB AJIsI BUPIIICHHS CIIOPIB.

13.11.2.  Croponu nmiiinum 3roam i KitieHT 6e33amepedHo moropKy€eThes i3 THM, IO HOTO MPaBO JUCTAHIIITHOTO PO3IIOPSIKEHHS
Paxynkamu KimieHTa BU3HaueHO Ha yMOBax, 3a3HaueHHX y nboMy YJIBO, Ta 3acTtocoByeTscs mo ycix 6e3 BuHATKY PaxynkiB Kiienra, mo
BiZIKpHUTI a00 OyayTh BITKpHTI Y MaliOyTHEOMY y baHKy.

13.12. OcobauBocTi ykaananus /lorosopis 3a nonomoror Cucremu FreeBank

13.12.1.  CropoHu MoxyTh ykimamatu JloroBip OaHKIBCHKOrO paxyHKy, JloroBip GaHkiBcekoro Bkimany, KpeaurtHuit morosip,
YMOBaMH SIKOTO He MepeidavyeHo HaaHHs 3a0e3neueHHs (3acTaBH/iMOTEKU/TIOPYKH), Ta iHIII JOrOBOpH, 110 He nepenbayeni YIBO, skio e
Taka TeXHIYHA MOXKJIMBICTB, 3 BUKopucTanHsiM Cuctemu FreeBank 3 ypaxyBaHHsAM 11 MOKIHBOCTEH.

13.12.2.  Kuienr mepen yxnaaeHHsM JloroBopy 3000B’s3aHHI CaMOCTIHHO O3HAHOMHTHCS 3 yMOBaMH bBaHKIBCHKOI IMOCIYTH,
yMoBaMH BifmoBigHoro goroBopy y Cucremi FreeBank ta/a6o Ha Odimifinomy caiiti banky. s orpumanHs Oinbnr fetanbHOI iHGOpManii
KitienT Mo>xe 3BepHyTHCS 10 Binninenus banky.

13.12.3.  JIns nposenenns bankom Inentudikamii, Bepudikamii, Hamexnoi mepeBipku KiieHta Ta HanexHol KOMIUIEKCHOT
nepeBipku PaxyHKiB, yKilaJeHHs BIANOBIIHOTO JOTOBOPY Ta JOKYMEHTIB 10 HbOro tomio 3a gomnomoroio Cucremu FreeBank Kiient
odopmIroe Ta Harpaeise BianoBiaHui Enexrponuuii(-Hi) nokymeHT(-1), npu GopmyBaHHi sikoro(-ux) KilieHTOM 3a3Ha4aroThCsi KOHKPETHI
napamerpu oopanoro Buay bankiBcekoi mocmyru.

13.12.4.  KuieHt 3a BnacHUM OaKaHHSIM MOKe PO3IPYKyBaTH BianoBinHuii Jlorosip Ta iHIi JOKyMEHTH 10 HHOTO, CKOPUCTABIIHCH
MmoximBocTaMu Cucremu FreeBank (3a HasBHOCTI TeXHIYHOT MOJKJIMBOCTI).

13.13. OcobsmmBocTi KyniBJi/mpoga:ky 0e3roriBkoBoi iH03eMHOI BaJ10TH 3a 10nomorow Cucremu FreeBank

13.13.1.  Omepamii 3 KymiBmi 0e3roTiBKOBOI 1HO3eMHOI BAIIOTH 3AIHCHIOIOTHCS 0e3 OOMEXEHHS 3a CyMOIO, SIKIIO iHIIE He
BCTAHOBJICHO YMHHUM 3aKOHOJABCTBOM YKpaiHH, a TaKOXX BHYTPIIIHIMU JokyMeHTaMu banky 6e3 HasBHOCTI y KitienTa mincras/3060B's13aHb
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y iHO3eMHiii BaroTi. baHk Moxe caMocTiitHO, 6e3 T0AaTKOBOTO ab0 MONepeIHBOro MoBiToMIcHHS KitieHTa, BCTAHOBIIOBATH Ta 3MIHIOBATH
00OMEKEHHS 1010 CYMH OTIepallii 3 KymiBJIi/Ipoaaxy 0e3roTiBKOBOI iHO3EMHOT BaIIOTH.

13.13.2.  Omeparii 3 KymiBii/mpoaaxy 0e3roTiBKoBoi iHo3eMHO1 BamoTH y CucteMi FreeBank 31iiiCHIOIOTBCS 32 KypcaMu KyTiBJIi
Ta IpoJaXxy, o Ai0Th B baHky /s BigmoBiaHux omepauiii y Cucremi FreeBank Ha wac nmpoBenenHs omnepartii. bank moaeHHO Ha moyaTky
Po6ouoro qHs BCTaHOBIIIOE HAKA30M (PO3MOPSKEHHIM) KypCH KYTiBJIi Ta MpoJaxKy iHo3eMHuUX BaitoT y Cucremi FreeBank. bank mae nmpaBo
3MIHIOBAaTH KypCH KYIIIBIIi Ta IpoJaxKy iHo3eMHUX BamoT y Crucremi FreeBank mpoTsirom gHS BiIIOBiZHO 0 BUMOT YHHHOTO 3aKOHOAABCTBA
Vxpaiau. Taki kypcn BamroT po3MimtytoTsess Ha OdiniiiHomy caiiti Banky ta y Cucremi FreeBank Ta BH3HauaroThes 3 ypaxyBaHHIM
indopmarii npo morouHi Kypcu iHozemHUX BamoT Ha BPY/MBP, sixa otpumyerscs bankom depe3 Bu3HaueHi baHkoM Ha BiacHUI po3cyn
TOpPTiBEIbHO-IH(OPMAIi{HI CHCTEMH, a TAKOXK 3 yPaxXyBaHHAM IHIINX YMHHUKIB (BOJATHIBHOCTI HA PUHKY, BAJIIOTHOI o3uiii baHky Ta T.iH)
Ta BUMOT YNHHOT'O 3aKOHOJABCTBA Y KpaiHU.

13.13.3. 3 meTor0 37iificHeHHs omeparii 3 KymiBii/poaaxy 0e3roTiBKoBoi1 iHo3eMHOI BamtoTu KiieHT 3a momomororo Cucremu
FreeBank odopmittoe Ta Hanpasisie 1o banky EnexTpoHHuUiT TOKyMeHT, a came 3asBy KitieHTa B enekTpoHHiit ¢popmi mpo KymiBito abo mpoaak
6e3roTiBKOBOI iHO3eMHOI BaroTH. KITIEHT MiATBEpDKYE CBOIO 3rOAy 3[IMCHUTH OIEpaLiio 3 KYMiBJi/Mpogaxy Oe3roTiBKOBOI iHO3eMHOT
BAIIOTH 3a KypcoM baHky nursixom mignucaHHs Ta HanpasieHHs banky 3a3HaueHoro EnekTpoHHOTO HJOKYMEHTa.

13.13.4.  Bank He BukoHye 3asBy KirienTa npo kxymiBio abo npojak 6e3roTiBKOBOI iHO3eMHO{ BaJIFOTH:

* SIKIIO JJIsI BUKOHAHHS OIepallii HeJoCTaTHRO KOITiB Ha Paxynky Kiienra;

« sikmo y KutienTa BincyTHiit PaxyHok B iHO3eMHil/HanioHabHIH BaimoTi B baHky;

» ko 3a Paxynkamu KitieHTa mepeBHINEHO JIMIT Ha omeparii KymiBii/poaaxy Oe3roTiBKOBOi iHO3eMHOI BalIOTH Y pO3Mipi,
BH3HAUYEHOMY YHHHUM 3aKOHOJABCTBOM Y KpaiHu a6o baHKoM, SIKIIO TaKHid JIIMIT BCTAHOBIJIEHO, 200 SKIIO BUKOHAHHS 3anuTyBaHoi KiieHToM
omepauii KymiBIi/mpoaaxy 0e3roTiBKOBOi iHO3eMHOI BAJIFOTH IMPU3BEIE 10 NOPYIIEHHS TAKOTO JIMITY;

* K10 baHK BUKOHY€ JOKYMEHT PO apemt abo IPUMYCOBE CIIMCAHHS KOIITIB 3 PaxyHKy, sIKHil BUKOPUCTOBY€EThCS KitieHTOM 15
KyMiBIi a00 MpoJaKy iHO3eMHOI BaJIFOTH;

* B IHIINX BHIIAKaxX, HepeadadyeHNX YNHHAM 3aKOHOAAaBCTBOM Y KpaiHH.

IIpo HeBnkoHanHs EnexrpoHHOTO MOKyMeHTa (3asBH KirieHTa mpo kymiBiro abo mpoziax 06e3roTiBkoBoi iHo3eMHOI Bamotn) Bank
noBizomisie Kimienta B MOMeHT iHimitoBanHs KiieHTOM BinmoBimHOI omeparii i3 3a3Ha4eHHSM IIPUYUHM TAKOTO HEBHKOHAHHS LUIIXOM
BUBEJICHHA €JIEKTPOHHOTO NoBigomieHHs y Cucremi FreeBank.

13.13.5.  TlomaHHsM 3asBH PO KyHiBIIO a00 MpoJak 0e3roTiBKOBOI iHO3eMHOI BamoTH KiieHT nopydae baHky crmcaTu KOIITH 3
BJIacHUX PaxyHKiB U1 KymiBiIi/IpoJaKy iHO3€MHOI BaIIOTH 3 TIOAANIBIINM 3apaxyBaHHIM KOIITIB Ha BiacHi Paxynku Kiienra.

13.13.6.  Iadopmanis mpo cymy KyIuieHOi a00 IpoJaHo1 iHO3EMHOT BAITIOTH 3a3HAYAETHCS Y BUIIKCIIL PO PYX KOIITIB, [0 HATAETHCS
Kiienrty B nopsiaky ta ctpoku, nependaderi um Y IBO. SIkmio 3asBy Kiienta npo KymiBiaro abo npojak 0e3roTiBKOBOi IHO3eMHOT BaJIOTH
Oyno orpumano bankom micns OmepariitHoro 4yacy abo B HepoGouwii aeHb, omeparlisi 3 KyMiBJi/MPoaaxy iHO3eMHOI BaIIOTH Oyre
BimoOpakeHa y Bunucii y neprunii Onepauiiianii neHs baHky micist oTpuMaHHs 3a3Ha4€HOT 3asBHL.

PO3LT 14. HATAHHS THO®OPMAIIIi 3A JTOITOMOI'OIO TOCJIYTH GSM-BANKING

14.1. Leit Po3nin perymoe mopsipok HaganHs bankom nociryru GSM-banking.

14.2.  3a momomororo nociyra GSM-banking KiienTy HagatoThcs mocimyrd 3 iHpopMyBaHH: moao [InaTixHux onepaiii, 30kpema:
cyMa 3niiicHeHoi IlnmarixHoi omeparii Ta cymMa BUKOPHUCTAHMX TpH BUKOHaHHI [lmaTikHOi omepamii KpeIWTHHX KOIUTIB (32 HAasSBHOCTI
KPEIMTHOTO JIMITY), CyMa KOMicii, oTpuMyBad (kpiM nepekasiB 3 KapTku Ha kapTKy), AaTa Ta dac nposezneHHs [lnatixHoi onepanii, Ha3Ba
omepauii, 6ananc PaxyHKy, cymMa BCTaHOBJICHOTO KPEJUTHOTO JIMITY (32 HasBHOCTI) Ta iHIIA iHQOpMalis, SKIIO0 Taka BHMAra€TbeCs
3aKOHOJABCTBOM YKpaiHu.

14.3. Indopmysanns Kiienra 3a ronomoroto nociayru GSM-banking BinOyBa€eTbCs y 4acOBHIl IPOMDKOK, II0 HE TIEPEBHIILYE 11 SITH
XBHWJIMH 3 MOMEHTY 3aBeplueHHs [1maTiKHOX omeparlii Ta 31iHCHIOEThCS TIIBKU 3a HasBHOCTI y KilieHTa Ha MOMEHT HampaBlieHHS baHkoM
TexcToBOTO MOBiIOMIICHHS BiAMOBITHOTO MOOGUIEHOTO PUCTPOIO, BIATIOBIIHOTO TEXHIYHOTO (IPOTPaMHOT0) 3a0e3MedeHHs, 0 3a0e3meuye
npuiiManHs TekcToBUX MOBIIOMIIEHB, Ta 3B 3Ky (IHTEepHETY Ta/abo MoOiNBEHOTO 3B’53KY). [HhOpMyBaHHS 3MiHCHIOETECS O€3 KOQyBaHHS Ta
Kkpurnrorpadii.

14.4. KiieHT Mae MOXJIMBICTh CKOPHUCTaTHCh MOCIYrOM OTpUMaHHs iH(opMalil npo 3xiiicHeHi oneparii 3a PaxyHkom Ta cymy
JIOCTYITHOTO 3aJTHIIKY 3a PaxyHkom 3a mormomororo mocinyrd GSM-banking.

14.5.  Jnsa nigxmouenns nmocnyrn GSM-banking KiieHT y BignoBigHuxX moroBopax/3asBax npo HamaHHs nociayrd GSM-banking
HaJIa€ 3roJy Mpo HaJaHHs MOCIYTU Ta BKa3ye cBiif OcHOBHUIT HOMep Tenedony / JlomaTkoBuii HoMep TenedoHy, Ha sIkuil Oyae HalaBaTHCS
nociyra.

14.6. Jlma xopuctyBaHHS nociayroro Kmienty notpiben migkmouenuit MoOinsaui mpuctpiit cranmapty GSM i3 3apeecTpoBaHUM
HOMEPOM YKPATHCHKOTO orepaTopa MOOUTBHOTO 3B 53Ky (+380XXXXXXXXX).

14.7. bank 3000B’s3yeTbes migkmountn Kiienta mo mocmyrm GSM-banking mpotsrom 1 (omnoro) OmepaniifiHoro mHS micis
yKJIaJaHHs BiAMOBIHOTO IOTOBOPY/OTpHMaHHs 3asiBu Bix KitienTa.

14.8. bank inpopmye KitieHra npo yci 3mMiHM B yMoBax HafaHHs nocinyru GSM-banking nisxom Hapicnanus SMS- noBinoMiieHHs
a00 B iHImMi croci6d BignosigHo g0 YBO.

14.9. Biaxmouyenns nociayru GSM-banking 3aificHIOeThCsl Ha MiACTaBi BignoBigHoi 3asBu KiienTa y 1oBineHil Gpopmi npoTsirom 1
(omHOTO) POGO9OTO MHSA TiCTs OTpUMaHHS Takoi 3asBu Big KiieHTa.

14.10. 3a xopucrBanus nocayroto GSM-banking KitienT 3000B's13yeThes 3/1iiCHIOBAaTH OIIIaTy KOMICIT 3rigHO 3 Aitounmu Tapudamu
banky.

14.11. Kuient mae 3a0e3neunTy HasBHICTh Ha PaxXyHKy CyMU KOIITIB, IO HEOOXITHI IS OTUIATH KOMICiT 32 HaganHs mocinyru GSM-
banking, Ta mopyuae Bamky sniiiceioBaTi JleGeToBHi mepeka3 y MOpAAKY, BCTaHoBIeHoMy Posmimom «JEBETOBHUI ITEPEKA3
(IOT'OBIPHE CITMCAHHS)», a6o criauye Taky KOMICitO TOTiBKOIO uepe3 kacy baHky.

14.12. bank He Hece BianoBiganebHOCTI 32 HeoTpuManHs Kitientom TekcTOBHX MOBiToMIIeHb 3a goroMoroto nociayru GSM-banking
y BUIAJKY:

- Hempare3aatHocTi Mo6insHoro npucrporo Kiienra;

- 300iB y Mepexi oreparopa MOOIITEHOTO 3B’ SI3KY;

- nepeOyBaHHsI MoOGitsHOTO IprcTporo KitieHTa 1mo3a 30H010 HOKPUTTS MOOIIBHOTO 3B’ 3Ky BiAMOBITHOTO MOOITEHOTO OIIepaTopa Ta
Inrepuery;
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- BiaxmodeHHst Mo6insHOTO IprcTporo Kiienra Bix InTepuery;

- HeBMminns Kiienra kopucrysarucs nociayroro GSM-banking.

14.13. KitieHT moromxyeThest 3 TUM, 110 iHpOpMAaIList Ipo cTaH Horo PaxyHKy Ta pyX KOIITIB Oy/ie mepeaBaTiCh He3aXUILICHUMU
KaHaJlaMH1 3B’5I3Ky Ta MOX€E CTaTH B1IOMOIO TPETiM ocobam.

14.14. KiienT moromxyeTbes 3 TUM, 10 baHK MOXe caMOCTiifHO BU3HAUUTH Ta BCTAHOBUTH 4aCOBI OOMEXEHHSI 1010 BiANPAaBKU
TekcToBHUX MOBIOMIIEHb IIPOTSTOM A00H, y ToMy Yucii baHk Mae mpaBo He BiANpaBiIaTH TeKCTOBI MOBITOMICHHS Y HIYHHUH dac.

14.15. Sxmo KiienT He iHiniroBaB migkmodeHHs mocayrd GSM-banking abo siknio KitieHT iHiNiIOBaB BiIKIFOUSHHS TOCITYTH
GSM-banking, KitieHT BBa)Ka€ThCsI TaKKUM, 1[0 BiZIMOBHBCS BiJl OTPUMAaHHS IIOBiIOMIIeHb baHKy 1po koxxHY 3aiiicHeny [lnaTixHy oneparito,
a 060B's130k banky mozo mosigomienus KitienTa npo 3xificHeni [lnaTixai onepariii € BHKOHaHUM.

PO3A1JI 15. YMOBU I'TAPAHTYBAHHSA BKUIAJIB ®OHAOM I'APAHTYBAHHS BKJIAJIIB

15.1. Bank inpopmye Kiienta mpo te, mo bank € ygacaukom ®onny. Y pasi nouatky npoueaypu BuseaeHHs @onnom banky
3 puHKY KitieHT Mo>xe 3BepHyTHCS 10 DOHIY A BiIIIKOAYBaHHS KOUITIB B po3Mipi Bkiany, BKItO4ai04YM BiJCOTKH, CTAHOM Ha KiHElb JHS,
110 NIepeiye AHIO IOYaTKy npoueaypu BuBeneHHs Poxnom baHky 3 pHHKY, aje He O1IbIle CyMH IPaHUYHOTO PO3MIpy BIIIIKOAYBaHHS KOIITIB
3a BKJIaJJaMH, BCTAaHOBJICHOTO 3aKOHOJIABCTBOM Y KpaiHH.

15.2.Cpoim miamucom y Jlororopi 6aHkiBchKOro BKJIaay/JloroBopi 6aHKIBChKOTO paxyHKy KitieHT 3acBimuye, mo:

- 10 YKJIaJaHHS BiAnoBigHOTO JIoroBopy BiH 03HaHOMIICHHI i3 3MicTOM JI0BIKH IIPO CHCTEMY TapaHTyBaHHS BKJIaziB (i3UUHMX OCi0; Ta
- BiH O3HalOMJIeHUH i3 BUMoramu 3akoHy Ykpainu «IIpo cucreMy rapanTyBaHHs BKJIaAiB (Gi3HYHUX 0CiO»; Ta
- BUMOTH 3aKOHOJABCTBa YKpaiHW Ta BUNAIKH, B SKuX DOHI HE BiAUIKOIOBY€ KOIITH BKJIAAHUKAM, KITi€HTY HiJTKOM 3p03yMii.

15.3. o yxuaaganus [loroBopy 0aHKiBCBKOTO BKIaay, JloroBopy 0aHKIBCEKOTO paxyHKY, AKIIO KilieHT He Mae paxyHKiB y baHky,
Bank Hagae BxnagHuUKy MOBIOKY MPO CHCTEMY rapaHTyBaHHS BKIamiB (isumyaux oci6 (mami — JloBingka). JloBigka 30epiraeThes y crpasi 3
IOpPUIMYHOTO 0opMIIeHHS PaxyHKy.

VY pasi ykinamanss JloroBopy OaHKiBChKOTO BKJIamy, JloroBopy OaHKIBCBKOrO paxyHKy 3a pomomororo Cucremm FreeBank B
enekTpoHHil popmi, Kimient orpumye JoBiaky 1o ykinanaHas JloroBopy Ta miaTBeppKye I ogepKaHHs MIIIXOM MiAICAHHS Y JOCKOHAICHUM
EnextpoHHNM mifnucoM abo npoctiuM EnexTpoHHNM migmucom.

15.4. MHicas ykaaganns [JoroBopy 0aHKiBCHKOTO BKIaay, /loroBopy GaHKIBCEKOTO paxyHKY (B mepiox ix aii) CTOpoHM BU3HAYMIN
HACTYMHUH crtoci6 mopiunoro Haganusa Kimienty Josinku: He mizHinre 01 rpyaHs KO>)KHOTO HACTYITHOTO KaJIE€HAAPHOTO POKY ITiCIIs YKIIQAaHHS
JoroBopy OaHKiBCEKOTO BKIamy, JloroBopy OaHKIBCHKOTO paxyHKy bank posmimye JoBiaky, ¢opma sikoi 3arBepmkeHa PoHIOM, Ha
OdiniitHomy caifti banky (Bxiaaka «[IpuBaTHHM KinieHTam») Ta/abo y Binminennsx banky Ha iHdopMmauiiiHux cTeHAax, 3 akuMu KiieHT
3000B’s13aHUI 03HaAHOMUTHCS HE Mi3HinIe 10 rpyaHsS KOKHOTO KaJIeHIApHOTO POKY.

PO3LT 16. ITEBETOBUM MEPEKA3 (JOTOBIPHE CITUCAHHS)

16.1. Kuient nopydae banky, a bank mae npaBo 3xilicHioBatu J{eOeToBuil epekas (JOroBipHE CIMCAHHS) 3 ypaxyBaHHSIM BHMOT
3aKOHO/IaBCTBA Y KpaiHU:

a) komTiB 3 PaxynkiB KitieHTa Ha KOpUCTB TpeTix ocib 3a omeparisiMu, o10 He OB’ s13aHi 31 3IHCHEHHAM i IMPUEMHHUIBKOT TisTBHOCTI, a
TaKoX Ha iHmn paxyHku KiieHra, mo opopmMinoetsess EnekTpoHHIM JOKyMEHTOM;

6) xomriB 3 PaxynkiB Kiienta mns crutatm Oyap-sikoi BuHaropoiu banky (komiciid, mpoueHtiB, mTpadiB, MeHi Ta iHIIUX IUIaT),
nependauenoi Tapudamu banky, mpu HacTaHHI TEPMIHIB CIUIATH, a TAKOX cyMH HecankiioHoBaHOTO 0BepApadTy Ta MPOILEHTIB 3a HOro
KOPHCTYBaHHS — HE3AJIXKHO BiJl IPUYUH HOTO BUHUKHEHHS;

B) KOMIiCiii Ta iHIIMX BHJIB IUIATH HA KOPHUCTH 1HIINX OTPUMYBAUiB, SIKi HAJAOTh MOCIYTH ab0 SKi MPHIMAIOTh y4acTh y HAJaHHI MOCITYyT
(3miticHenHi onepariit) Kiienry, 1o nepeabaueHi BiAMOBIIHUMHU TOTOBOpaMH, YKIaaeHuMu 3 KitieHToM;

r) komrTiB 3 PaxynkiB KiienTa amst 3mificHeHHs OyIb-sIKHX IJIATEXKIB, MO MiIAralTh ciuiati Kiientom 3a Oyab-skum J[oroBopom mpo
HajgaHHs BaHkiBcbkoi mociayru abo Oyap-sKMM iHIIMM JOTOBOPOM, YKIaaeHUM Mk bankom Ta KiieHtoM Ta sikuM mependaueHumit
psiMUi eGeT, TpH HaCTaHHI TEPMiHIB CIIATH;

r) xomriB 3 PaxynkiB KirieHTa, 110 Marots OyTH crutadeHi KirieHToM 3a Oyb-sK010 3200prOBaHICTIO (B TOMY YHCIII IIPOCTPOUCHOIO) TIEpe.T
BaHkoM, 1110 BUHHKIIH B pe3yibTati nopymenHs KitieHToM cBOIX 3000B’s13aHb 3a Oyab-sikuM JlOrOBOpOM IpO HajaHHA BaHKiBCHKOT
mociayru abo abo OyIb-IKAM IHIIUM TOTOBOPOM, yKianeHnM Mixk KiientoM Ta baHkoMm Ta skuM niepenbadeHnit npsmuid neder, 3 THI
BHUHHUKHEHHS Takol 3a00proBaHoCTi;

n) xowrTiB 3 PaxynkiB KiieHTa 3 MeTOI0 BHKOHAHHsS IOJATKOBHX 3000B’s3aHb KiieHTa (B TOMY 4YMCI TNpH MPOBEICHHI ONeparii
KYTIiBIIi/TpOJaKy/KOHBEPTAIIil BaJIFOT);

€) KOLWITIiB, HOMHJIKOBO Buanux Kiienrty abo ioro IpencraBHuky uepes GaHkoMarH Ta Kacy baHKy Ta/abo IOMHJIKOBO 3apaXOBaHHX Ha
PaxyHoK;

€) KoIITIB 3 paxyHKiB KilieHTa B HanioHanbHiil BamroTi Ykpainu Ta/abo B iHO3eMHiii BaTIOTi, BigKpUTHX B BaHKy, 3 METOO npoaaxy/KymiBii
iHO3eMHOI BamOTH Ha miacrasi 3asBu KitienTa mpo kymiBimio abo mpojax 6e3roTiBKOBOT iHO3eMHOI BaIOTH, BCTaHOBIICHOI baHKoM
(dhopmu, 10 MICTUTH BITOMOCTI, HeoOXiaHi 1 3ailicHeHHs [leGeToBoro mepekasy (JJoroBipHOTO CIICaHHSA);

k) kowriB 3 Paxynky Knienta y cymi Oyap-sakux BuTpat a0o 30uTkiB banky, 1110 BUHUKIH 3 Oy 1b-sikoro JloroBopy, yknaaeHoro 3 KinieHToM.

16.1.1. IInarixHi onepanii, Bka3aHi B KOXXHOMY 3 IAMYHKTIB «a» - «k» MyHKTY 16.1 nmsoro Y/IBO, € noB’13aHuMH Mix c00010

[InaTi>XHUME OIEpALisIMH (8 KOJcHOMY RIONYHKmI — oKpema zpyna nog’sazanux miyc coéoio Ilnamixcnux onepayiiy). Ilignucanasam

(yxnmanmanHsiM) BinnosinHoro J{oroBopy mpo HajmanHs baHkiBcbkol mociyrH, 1o nepeadavae 3aiiicHenHs Jle6eroBoro(-ux) nepekasy (-iB)

(Jorosipuoro cnucanss), KiieHT Hazmae CBOIO 3roJy Ha BHKOHAHHS MEPIIOi Ta BCIX HACTYIMHHUX IOB’SI3aHHX MK COOOIO CHINBHHMH

o3Hakamu [lnaTikHuX omepauiil mmono 3aificHeHHs Takoro(-ux) JleberoBoro(-ux) mepekasy(-iB) MPOTArOM CTPOKY [ii KOXKHOTO

BigmoBigHOro JloroBopy mpo HamgaHHS baHKIBChKOi mocnmyrd. 3roja Ha BUKOHAHHS TOB'SI3aHHX MK coOoro IlmaTikHMX omepariil, 1o

3IIHCHIOIOTHCS JUIs BUKOHAHHS KitieHTOM rpommoBrx 3000B's13aHb nepen bankoM, He Moxke OyTH Binkiankana KiieHToM, SIKIO TiABKY iHIIE

IpsIMO He Tlepe0aueHo 3aKOHOAABCTBOM YKpaiHu. 3xilicHenns bamkom JleGeroBoro mepexasy (JloroBipHOTO CIMCaHHS) HE HOTpedye

JIOIAaTKOBOTO roroukeHHst 3 Kiienrom abo otpmmanns Bin KiieHTa nomaTKOBHX ITOKYMEHTIB, B ToMy uucii odopmieHHs Kiientom

okpemux [lnatixuux iHCTpyKLil Ha JIeGeToBuii epekas.
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16.1.2. Kiienr, sxwuit mianucas Jlorosip npo HaganHs bankiBcbkoi mociryru abo Oyab-sknil iHIIMH TOToBIp, o Hependadae 3iHCHEHHS
JHe6eroBoro nepekasy (lorosipHoro crrcanHs), 10 «18» gepBH: 2023 poKy BKIIOYHO, BBAKAETHCS TAKHUM, 10 HAJIaB CBOIO 3T0ly Ha BUKOHAHHS
TepILOi Ta BCiX HACTYIHUX MOB’SI3aHUX MK CO00I0 CIIUTbHUMHU 03HakamHu [maTiXHUX omepariit o0 3ailicHeHHs Takoro JebeToBoro nepekasy,
BKa3aHUX B yCiX MAMYHKTaX MyHKTY 16.1, KpiM M AIMYHKTIB «a», «B» Ta «I», IPOTATOM CTPOKY Jii KO’KHOTO BiIOBiAHOTO JloroBopy mpo HalaHH:
BankiBcpkoi mociyru. Taka 3rosa BBakaTUMEThes HanaHo «19» yepsHs 2023 poky Ta He Moke OyTu Bigkinkana Kimenrom.

16.1.3. Kiienr, sxuit mianucas Jlorosip npo HagauHs baHkiBebkoi mociryrn abo Oyab-sKnil iHIIMH TOTOBIp, o Hependadae 3iHCHEHHS
JleGeroBoro nepekasy (JlorosipHoro cricanus), 10 «18» yepBHs 2023 poKy BKIIFOYHO, BBKAETHCS TAKHM, III0 HaJ[aB CBOIO 3TO/Ty Ha BUKOHAHHS
Tnieprof Ta BCiX HACTYIHUX ITOB SI3aHUX MK COOOI0 CHIIbHUMHU 03HaKamu [TmaTikHuX onepariii oo 3aiicHeHHs Takoro JlebeToBoro nepekasy,
BKa3aHHX B MiJITYHKTaX «a», «B» Ta «I» MYHKTY 16.1, mpoTAroM CTpOKy Aii KO>KHOTO BiIoBigHOT0 JloroBopy npo HagaHHs bankiBcekoi mocyrw,
SIKIIO TUIBKM 70 BKasaHoi fati KiieHT He HamacTe banky PosmopsmpkeHHsS mpo BiIKIMKaHHS 3roAd Ha BUKOHaHHS [lmaTiHoi omepamii 3a
¢dopmotro, BuzHaueHo0 Y Jlomatky 1.2 no YBO. V¥ pasi HeoTpuMaHHs 10 BKa3aHOI JaTH 3a3Ha4eHOro Po3mopsmkeHHs Mpo BiAKIMKAHHS 3roJa
BBaXaTUMETHCSI HalaHOO «19» uepBHs 2023 poky.

16.1.4. Indopmaris oa0 yMOB Ta HOPsAKY 3ailicHenHs bankom J{eberoBoro nepeka3sy (J{oroBipHOro cnucaHHs), nepeadaveHa UM
Posainom YJIBO, € noctaTHBOO 17151 BUKOHAHH baHKOM TOB'13aHUX Mik c000t0 [1maTiHUX onepartiii.

16.2. [leGeToBurii Iepekas 3MiHCHIOETBCS

- y BaJIFOTI BIJIIOBIJHOTO TIJIATEXKy/3a00prOBaHOCTI y pa3i HasBHOCTI Ha paxyHKax KiieHTa KOIITIB y Takiif BaroTi;

- B IHIIIH BaJIOTi B CyMi, €KBIiBaJICHTHIH CyMi KOIUTIB y BJIIOTI BiJIOBITHOTO IUIaTEXy/3a00pTrOBAaHOCTI i BUTpPAT, IOB’SA3aHUX 3
KOHBEPTALII€I0 BAJIFOTH, y pa3i BiACyTHOCTI a00 HEOCTaTHOCTI KOIITIB Ha PaxyHky(-ax) y BamoTi 3a0oproBanocTi. s nporo KimieHT nopydae
Banky Bin ioro iMeHi Ta 3a oro paxyHok 3aiiicHutd Ha BPY a6o mHa MBP konBepramito (0OMiH, KymiBiIIO, IpOJaX) HAasBHOI BATIOTH Y
BamoTy 3aboprosanocti Kimienra 3a kypcom, mo ckinascs Ha BPY ta/abo MBP 3a miero oneparieto Ha 1aTy 0OMiHY/KYIIiBII/IPOAaXyY TaKoi
BaIIOTH, 200 32 KypcoM banKy, skuii BU3Ha4aeThcsl baHkOM U1 BiIMOBITHOTO BULy OIepamiii 3 ypaxyBaHHIM iHPOpMAIIii Ipo MOTOUHI KypcH
iHozemHux BamoT Ha BPY/MBP, ska otpumyerscs bankom depe3 Bu3HaueHi baHkoM Ha BIacHHMH po3CyA TOpriBenbHO-iH(OpMaMiliHi
CHCTEMH, a TaKOX 3 ypaxyBaHHSM IHIIMX YMHHHUKIB (BOJATHJIBHOCTI Ha PHHKY, BaTIOTHOI mo3uiii baHky Ta T.iH) Ta BHMOI YHHHOTO
3aKOHOJIABCTBA YKpaiHu, npu upoMy KiienT nopywae banky 3xiificHuTH Taky KOHBepTalilo (0OMiH, KyHiBIIO, Ipofax) Oe3 3apaxyBaHHS
KOIITIB, OTPHMaHUX BHACIIIOK TAKOTO 0OMIiHY/KYIIiBIIi/lIpofaxy BaoTH, Ha PaxyHok KitieHTa, SIKIIIO Iie HE CylepeyuTs BUMOraM YHHHOTO
3aKOHOAABCTBa YKpaiHH, B TOMY YHCIi HOpMaTHBHO-TpaBoBUM akTaM HBY. Cyma komBepramii (KymiBii, mpoaaxy, oOMiHYy) BaJIOTH
BU3HAUYaeThC baHkoM B po3Mipi 3aboproBanocti KitieHTa, mepepaxoBaHOi 3a pUHKOBUM KypcoMm baHKy Ha JeHb 31iHCHEHHS KOHBEpTaLil
(xymiBii, mpoaaxy, oOMiHy), ajie He OlIbIe 3Ky KomTiB Ha Paxynky(-ax) KimienTa. Jlata mpoBeneHHs: KOHBepTalii (KyMiBIi, MPoOAaxy,
00MiHYy) — OyAb-SIKUi JICHB, TOYMHAIOYH 3 IaTH, B IKY BiINOBiIHA 3200prOBaHICTh MiAJATae NOTAUICHHIO.

16.3.  Bank Mae mpao 3xiiicHroBatn J{eOeToBnii nepeka3s ta/abo KOHBepTAaIlifo (KyIiBIIIO, IPOAax, 0OMiH) BaJFOTH KoxkeH Pobounit
JIeHb JI0 TIOBHOTO IoTamieHHs 3aboproBaHocTi KitienTa.

16.4. Sxmo baHk 3a yMOBM BHHHKHEHHS IiJICTaB, nepeabadeHux y oMy Posnini, He 3niticHuB JleOetoBuii mepekas (lorosipHe
CIMCaHHS)/KOHBEPTAIlil0 KOLITIB, Iie He 1mo30asisie bank mpasa 3aificautu Takuil JleberoBuii nepekas (JlorosipHe crivcaHHs), KOHBEPTALIO
KOIITIB 3 Ti€l X MiZICTaBH y OyAb-sSKUil HACTYITHUH ICHB.

PO3JILI 17. IEPEJTAYA TH®OPMAIIIL

17.1. KitieHT nu1sxoM yKiIaAeHHs BiamosinHoro JloroBopy npo HagaHHs baHkiBcbKOT OCITyTH Ta/ab0 MmiAmicaHHs 3asBU-3TOIM HATA€e
Banky cBiit 6e3yMOBHMIA Ta OE3BIIKIMYHMN O3B Ta 3roAy Ha OTpUMaHHsS Ta 0OpoOKy (30mpaHHs, 30epiraHHs, BUKOPUCTaHHS, HAJlaHHS,
PO3TOBCIOKEHHS Ta MOMIMPEHH ) iH(popMartii (B ToMy 4ucii 0aHKiBCHKOi TAEMHUIII, TAEMHUII (piHAHCOBOT MOCTYTH) Ta MIEPCOHANBHIX JaHUX
KuienTa Ta iioro [IpeacTaBHUKIB, 30KpeMa, ajie He BUKIIOYHO, Y HACTYIHUX 00csArax Ta/abo Bumaakax (IUis HACTYIMHHX Iiiei):

17.1.1.  [lo 6rwpo kpeoumnux icmopiii, a came: TOB "Ykpaincbke OHOpPO KPETUTHUX iCTOPIN", MICIIE3HAXOIKCHHS OPUAUIHOT
ocobu: 01001, m. Kuis, [leuepchkuit paiioH, Byn. ['pymescbkoro, oyanHok 1-/1, ToBapuctso 3 oOMexeHoro BimnosigambHicTio «[1IEPILE
BCEYKPAIHCHKE BIOPO KPEAUTHUX ICTOPII71», MICIIe3HaX0IKeHHS ropuandHoi ocobu: 02002, m. Kuis, [[HInpoBCEKU paiioH, BYIL.
€. CeepcTroka, Oyn. 11, a Takox 10 Kpeautaoro peectpy HarionansHoro 6anky Ykpainu.

o indopmanii npo KirienTa B paMkax mboro myHKTY BiTHOCATBCS:

1) BimomocTi, mo 1IeHTH(IKYIOTE 0cO0y: Mpi3BHILE, IM's Ta IO 0aTHKOBI; JaTa HAPOHKEHH; MACIOPTHI JaHi; MiCIle POKIBAHHSI,
peecTpatiiiHuii HoMep OONIKOBOI KapTKH IUIaTHUKA MOJatkiB y JlepkaBHOMY peecTpi (pi3muHHX 0Ci0 — TUIATHUKIB MOAATKIB Ta IHIIAX
000B's13Kk0BUX TUIaTeXiB (y pa3i HAsBHOCTI); BIIOMOCTI HPO MOTOYHY TPYAOBY HisIbHICTB; CIMEHHHUI cTaH 0co0M Ta KiNBKICTh 0Ci0, SKi
nepeOyBaroTh Ha ii yTpUMaHHI; AaTa i HOMEp AEpXKaBHOI peecTpalil, BIIOMOCTI Mpo OpraH Jep:kaBHOI peecTpaiii Ta OCHOBHHUI MpeaMeT
rOCIOAAPCHKOT MisuTbHOCTI (i3uuHOT 0c00H — Cy0'eKTa MiANPUEMHHUIIBKOT AisTBHOCTI;

2) BiIOMOCTI TIPO IPOIIOBE 3000B's13aHHs Cy0'€KTa KPEAUTHOI icTOPii:

a) BiJOMOCTI PO KPEAUTHHH MPABOYMH Ta 3MiHHU JI0 HBOTO (HOMEp 1 1aTa YKJIaJaHHS PaBOYHNHY, CTOPOHH, BI]I IIPABOYNHY);

0) cyma 3000B's13aHHSI 32 YKJIQICHUM KPEAUTHUM IIPABOYHHOM;

B) BUJI BAJIIOTH 3000B'sI3aHHS;

T') CTPOK 1 ITOPSIIOK BUKOHAHHS KPEJUTHOTO TIPABOYHHY;

I) BiIOMOCTI PO pO3Mip MOTaIIeHo] CyMH Ta OCTaTOYHY CyMy 3000B'sI3aHHS 338 KPEIUTHUM MIPAaBOYHHOM;

1) 1aTa BUHUKHEHHsI IPOCTPOYCHHS 3000B's13aHHS 338 KPEAUTHUM IIPABOYMHOM, HOTO pO3MIp 1 CTais moramieHHs;

€) BiZIOMOCTi PO NMPUIUHEHHS KPEAUTHOTO MPABOYMHY Ta CIOCIO HOro MpUITMHEHH: (y TOMY YMCII 3a 3TO/I00 CTODIH, Y CYJIOBOMY
HOPSIIKY, TAPAHTOM TOLIO);

€) BIIOMOCTI TIPO BU3HAHHA KPEAUTHOTO MTPABOYNHY HEIHCHHM 1 ITiJICTABA TAKOTO BU3HAHHSL.

17.1.2. Mo kpeoumnozo peccmpy Hayionanvnozo 6anky Ykpainu. Knienr nHanae 3romy Ha iepenady bankom indopmariii, nepernik
sIKOi BU3HaueHO B 3aKkoHi Ykpainu «IIpo 6aHkH i 6aHKIBCHKY AiSUTBHICTBY, Ta 3000B’SI3Y€THCS TOBIIOMHTH TIPO Iie OB’ 3aHUX 3 HUM 0ci0.
17.1.3. Tpemim ocobam, ¢ momy uucii OpeaHizayiam, O0ePHCAGHUM MA NPAGOOXOPOHHUM Op2AHAM, I 3a0e3NCUCHHS

BUKOHAHHS HMMH CBOIX (DYHKIIH BIZAMNOBIZHO 10 3aKOHOJABCTBAa YKpAaiHH, [Vl YKJIAJaHHs JIOTOBOPY IIPO BiACTYIJICHHS IpaBa BUMOTH [0
Kuienra/ hakTopuHTy/miepeBeieHHs 6opry 3a JJoroBopoM, B TOMy UHCIi y TIOPAAKY CeK’FOPUTH3AIi] (BHITYCKy GOProBHX IiHHHX TIalepis,
3000B’s13aHHA 32 SIKUMH BHKOHYIOTBCS 32 PaXyHOK IIpaB BUMOTH) a0o0 y pa3i HaOyTTs IpaBa 3BOPOTHOI BUMOTH (perpecy) TpeTiMu ocodamu
1o KitienTa.

17.1.4. Kpeoumnum nocepeonukam, 3 akumu cnienpauioe bank, ma/aéo inwum ocodam, axki nadaioms 6ionosioni nocayzu
(suxonyioms pobomu) ona banka ma/abo Kpeoumnux nocepeonuxis, 1is1 3abe3rnedeHHs] BAKOHAHHS HUMH CBOIX (YHKILIH BiJIIOBIIHO 10
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YKJIQICHUX JIoroBOpiB 3 baHkoM Ta 3akoHOIaBcTBa YKpaiHM 3 MeTOI0 KpexuTyBaHHs bankom KiientiB i3 3amydennsm KpemntHOro
[OCEPEIHUKA.

17.1.5. Ayoumopam, peiimunzosum azeHmcmeam, cmpaxo6um KOMRAHIAM, (iHAHCOGUM ycmanoeam ma iHwum mpemim
ocobam, sIKi HAAIOTh 10JAaTKOBI Ta/abo cymyTHi mocayru KiienTy Ha mifcraBi BiAMOBIAHOTO AOTOBOPY, abo ki HaaalTh baHKy mocoyru B
pamkax 3ailicHeHHs: baHkoM 0aHKIBCBKOI IisSUIBHOCTI, @ TAKOXK MOCIIYTH, PE3YIbTaTOM SAKHX € BCTAHOBJICHHS AIJIOBUX BITHOCHH M baHkoMm
ta Kiienrom.

17.1.6. 3/00 dyov-saxux peecmpis, wio icnytioms ¢ Ykpaini, y TOMY YHCII Iep)KaBHUX, Jiec 30epiraetbes inopmarris mozao Kimienra,
Horo ¢iHaHcoBoOI NisUTLHOCTI, MaifHa, sIke HaJaHO a00 NPOIOHYETHCS y 3a0e3NeYeHHs] BUKOHAHHS 3000B’s13aHb Kitienrta nepen bankowm, mo
HeoOxigHa baHky mpoTsirom ctpoky mii mpaBoBinHocHH Mk bankom ta Kiientom.

17.1.7. Ynenam naamixcuoi cucmemu 3 METOIO TIPUITMHEHHS a00 MOMNEPEHKEHHS MOMJIMBOTO IAaXpaiCTBa Ta MOBIIOMICHHS
HeoOxiaHoi iHdopmanii mpo Oyab-sIKi He3aKOHHI a00 HeroropkeHi 3 bankowm aii 3 BukopuctanHaM [Inatixuanx kapTok 3a Paxynkamu Kiienra.

17.1.8. Bankam-kopecnondenmam (6 momy uucni nepesudenmam) banky - 1 3abe3nedeHHs BUKOHAHHS HHUMH CBOiX
GyHKITIHA.

17.1.9. Llenmpanvnomy opzany e6uKkonaguoi eénadu, w0 peanizye 0epiucasHy HoNmuKy y cepi zanodicannn ma npomuoii

nezanizayii (6i0MUGanHI0) 00X00i8, 00EPHCAHUX 3TOUUHHUM WIIAAXOM, (PIHAHCYBAHHIO MEPOPUIMY MA PIHAHCYBAHKIO PO3NOBCIO0IHCEHH
30poi Macoeoz0 3HUUWIEHHA, UEHMPAILHOMY ODP2AHY GUKOHAGUOI 6]1a0U, W0 pPeanizye 0epicagHy HNOOAMKOEY RONIMUKY, 020
mepumopiansHuM O0p2aHam, UEHMPAIbHOMY OpP2AHY GUKOHAGYOI 671a0u, W0 pPeanizye O0eplHcasHy MUMHY RONIMUKY, U020
mepumopiansHuM OpZaHaM, OpPZAHAM OePHCAGHOI GUKOHAGUOT CyxHcOu abo npueamnum euxkonaeysm, Paxynkoeiii nanami ma
Hauionanvnomy azenmcemey 3 numans 3anoodizanna Kopynuyii — U1 1ijiel Ta B 00cs13i, mependadeHnx 3aKOHOAaBCTBOM Y KpaiHH, 30KpeMa,
3akoHOM Ykpainu «[Ipo O6aHkH 1 OaHKIBCHKY AisTIBHICTBY», 3aKOHOJABCTBOM Yy cdepi 3amo0iraHHs Ta MPOTHIIl Jeraji3amii (BiAMUBAHHIO)
JIOXOJB, OZEPKAaHUX 3JOYMHHUM LUITXOM, ()IHAHCYBaHHIO TEPOpHU3MY Ta (piHAHCYBAaHHIO PO3IOBCIOKEHHS 30pOi MacOBOTO 3HUILCHHS,
MOJATKOBMM 3aKOHOJABCTBOM, 3aKOHOJABCTBOM IIPO BHKOHABYE IPOBAKEHHS TOIIO, B TOMY YHCII Iepef0adyeHnX MiKHApOIHHUMH
JIOTOBOpaMH, 3rojly Ha OOOB'SI3KOBICTh SKHMX HalaHO BepxoBHOw Pamoro Ykpainu, abo ykJIaJeHUMH Ha iX MifCTaBi MiXBiTOMYHMMH
JIOTOBOPaMHU.

17.1.10.  Minicmepcmey yughpoeoi mpancghopmauii Yxpainu, AT «Owadéaux» y pasi éiokpummsn Knienmy €E-paxynky — B
obcsrax, HeoOXITHUX AJIS peatizamii qep>kaBHOI mporpamu «ellinTpumka.

17.1.11.  Tpemim ocobam, akumu/ 3 akumu na niocmagi Yz00u CRS 30ilicnioemubca 6azamocmoporHiil ae6momamuynuil 00Min
inghopmauicro npo ¢inancogi paxynku, — 1751 BAKOHaHHS BUMOT 3aKOHOJIaBCTBA YKpaiHu, B ToMy uncni Yromu CRS.

17.1.12. B inwmux eunaoxkax 32i0HO 3 YUHHUM 3AKOHO0A6CMEOM YKpainu ma/a60 3aKoH00ascmeoM 3 NPUHUUNOM
eKcmpamepumopianbHocmi.

17.2. V pasi nonanus 3asiBM Ha otpuManHsa Kpenuty KiieHT Takoxk Hamae 3roxy Ha 30ip Ta 00poOKy JaHHX, IO 30MPaIOTHCS Ha
MiCTaBi 3HEOCOONCHWX 3asBOK JIO IOCTAYaIbHHKIB EJIEKTPOHHUX KOMYHIKalifHHX TMOCIYyr 3 METOI HPOBEJICHHS OLHKH
CIICKTPOHHOKOMYHiKaIliifHOT ~ moBeminkk  KiieHTa 3a  JONOMOIOK  aHANITHYHHX  MOJENell  Juis  OTpUMaHHs  KoedilieHTa
€JIEKTPOHHOKOMYHIKaI[IifHOT IOBETiHKH, IO BiZJoOpaskae 3aralibHy TUHAMIKy (TE€HIEHIIi0) II0A0 3aMOBIICHHS €JIEKTPOHHUX KOMYHIKaIliHIX
MoCIyT (MPOAYKTIB) Pi3HOTO BHAY 3 BUKOPUCTAHHSAM HOMepa TenedoHy MoOiTbpHOTO 3B'13Ky KitieHTa Ta Moke OyTH BHKOpHcTaHa bankom
MIpY IPUHHATTI pillleHHs 1po HagaHHS Kpenury.

17.3. Kuient o0i3HaHMI Ta Haxae ONHO3HAYHY 3TOAY Ha Te, MIO HOTO MEpCOHANBHI NaHi, SKi HAKOMUYYIOTHCS, 30epiraroTbest
00pOOIAIOTHCS, TOMKPIOIOTHCS Ta TEPeNaroThesl baHkoM y 3B’sI3Ky 13 poOOTOI0 OKpeMHX cepBici/mociyr, nependadennx Y b0, MOXyTh
OyTn 00pobieHi Ta nepenani kommanisM MIIC 3a mexi Ykpainu (iH0O3eMHUM Cy0’eKkTaMm), sIK Iie nepea0adeHo CTaHmapTaMH Ta IpaBUIIaMU
MIIC.

17.4. Ilinnucanusm 3asBu-3roau abo ykiaaneHHsM [loroBopy mnpo HamanHs baukiBcbkol mociyru KitieHT Hanmae Banky 3rony Ha
oTpuMaHHs Bij baHKy moBizomieHb iHopMaIiifHOro Xxapakrepy, y TOMy YHCIi IOA0 3MiHM yMOB baHkiBcbkoi mocnyru Ta/abo Tapudis,
3aKiH4eHHS cTpoKy Aii [ImaTiKHUX KapTOK, MPOMO3HIIii MO0 HOBUX BaHKIBCRKUX MOCIYT, Y TOMY YHCHi BiJ mapTHepiB baHKy, HamaHHA
kpeauty Knienty 3 3a3HaueHHsAM cymu Kpequty, cymu 4eproBux Ta NpocTpodeHnx aTexis KitieHra 3a meBHIMH BaHKiBCHKUME TTOCITyTaMu
TOIIO 33 IOLITOBUMH Ta EJIEKTPOHHUMH asipecamu KitieHTa, Ha HOMepH TeleOHIB MOOIIBHOTO 3B 53Ky, Y TOMY YHCII IUISXOM HaJICHIIAHHS
TeKcToBHUX MOBITOMIIEHB.

17.5. Kuient Hanae banky 6e3ymMoBHY, Oe33anepedny 3ro/1y, TOBHOBa)XEHHS Ta PO3MOPSPKSHHS Ha BUKOPHUCTAHHS Ta Iepeaady
y 3HEOCOOJICHUX 3asBKaxX JI0 ONMEPATOPIiB TEJICKOMYyHiKaliii Homepa TeiaedoHy MOOiTbHOTO 3B'I3Ky Kili€eHTa 3 METOI MpPOBEACHHS OI[iHKH
TeJIeKOMYHiKalliiiHOT moBeaiHku KitieHTa 3a 10MOMOroro aHalITHYHUX MOJIeTIe AJIs OTpHUMaHH KoedillieHTa TelleKOMYHiKalliiiHOT HOBEJIHKN
KuienTa, mo BigoOpaxae 3araipHy AMHAMIKY (TEHICHIII0) IOA0 3aMOBJICHHS TEJIEKOMYHIKaliifHUX mociyr (MPOAYyKTIiB) Pi3HOrO BHAY 3
BHKOPHUCTAaHHAM HOMepa TenedoHy MoOITbHOTO 3B's13Ky KitieHTa Ta Moke OyTH BHKOpHCTaHa baHKOM Mpy MPUIHATTI PillIeHHS PO HaIaHHS
Kpenuty. 3a3HadueHa Bumie 3rona Moxxe Oytn Hanana Kiienrom banky y HactynmHuX dopmax:

- y IUCHMOBIH (TarepoBsiit abo eneKTpoHHiil) Gpopmi nurixom migmucanss Kitientom 3asBu-3rony;

- B YCHIill (TONOCOBIiH) (pOpMi ITijJ] Yac 3aMOBJICHHS BIIMOBITHAX OAHKIBCHKHX HPOIYKTIB (TOCIYT) y TeleGOHHOMY pexuMi
IIUIIXOM OZHO3HA4HOI MO3UTHBHOI BiNIOBI/I HA 3anuTaHHs npaiiBHika KoHTakT-neHTpy baHky;

- y eNeKTpOHHiil (OpMi HIULIXOM MPOCTABIEHHS BiAMITKH IPO HAJAHHS 3rOAM NpHU OQOPMIICHHI 3asBKM Ha BiAIOBIIHI
0GaHKIBCHKI MPOAYKTH (TIOCITYTH) B €IEKTPOHHOMY BUTJISI.

17.6. bank nosigomise KiienTa mpo Te, 1110 BiH Ma€ 3B’s13KH i3 criopigHeHuMHu ocobamu rpynu « DCHy, a KiieHT ycBigomitioe ta
3roJieH 3 TUM, 110 Oynab-sika iHpopMmalis, oTpuMaHa bankoM crocoBHO KitieHTa, MOXe BHKOPHCTOBYBATHCh TaKMMH ocobamu. baHk Ta
crnopinneri ocobu rpymu « DCH» HecyTh BiIOBiJadbHICTH 32 HE3aKOHHE PO3TOJIOMIEHHS KOH(ineHiHHO1 iHdopMmarii npo KitienTa Tpetim
ocobaMm BiJMOBIHO /10 YHHHOTO 3aKOHO/IABCTBA YKpaiHH.

17.7. bank indopmye Kiienra mpo Tte, mo bank Bxomute nmo ckiamy OamkiBebkoi rpymu «KPEJAWT JHIIIPO», a Kiienr
YCBIJIOMJTIOE Ta 3TOJICH 3 TUM, 110 Oy/b-s1Ka iH(popMarlis, oTpuMaHa Oyab-sIKMM ydacHHUKoM OankiBebkoi rpymu « KPEJUT JAHITIPOy, B Tomy
yucii bankoM, crocoBro Kitienrta, Moxke OyTn nepeiaHa TakMM YYaCHUKOM IHIIMM y4acHHKaM (B TOMY YMCII THM, IO NPUELHAIOTHCS IO
BKa3aHoi OaHKiBCbKOI rpymnu y Maiibyrapomy) GankiBebkoi rpymu «KPEJUT JHIITPO» Ta Mo)ke BUKOPHCTOBYBATHCh KOKHHUM Y4aCHUKOM
6ankiBebkoi rpynu «KPEJUT JHIITPO» mix yac 3apilicHenHs cBoel AisibHOCTI. bank Ta iHmn yuacHuku OaHkiBcbkoi rpymu «KPEJJUT
JIHITIPO» HecyTh BiANOBiTaNBHICTh 32 HE3aKOHHE PO3TOJIOMEHHS KoH(pineHniiHo1 iHpopMmarnii npo KiienTa TpetiM ocobaM BiAMOBIAHO 10
YHHHOI'O 3aKOHOJABCTBAa Y KpaiHU.

17.8. KiieHT nusxom ykiafeHHs BigmoBinHoro JloroBopy mpo HajmaHHs baHkiBcbkoi mociryru Ta/abo mimmucanHs 3asBH-3TOAU
Hajae banky cBiif 6e3yMOBHHMIT Ta O€3BIAKIMYHUN JJO3BLI Ta 3roJy Ha HaJaHHSI baHKOM iHIIMM HagaBadaM IUIATDXHUX IOCIYT iH(opMaii,
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10 MiCTUTh OaHKIBCHKY TAEMHHIIIO, KOMEPILIHHY TAEMHHIIO, TAEMHHUIIIO Ha/IaBaya IIATHKHHUX TTOCITYT, TAEMHHUITIO (JiHAHCOBOTO MOHITOPHUHTY,
TaeMHUINIO (piHAHCOBOI MOCIYTH, a TAKOX 03B Ha oTpuMaHHA bankoM Takoi iHpopmaii mono KnieHrta Bix iHIIKMX HajaBadiB IUIATIKHUX

MOCJIYT Ta Ha il BAKOPUCTAHHS.

PO3A1J1 18. MIEPCOHAJIBHI JAHI

18.1. Migmucannsm 3asBu-3rogu abo ykmageHHsM JloroBopy mnpo HamauHs bankiBcbkoi mocmyrm KitieHT sk cy0’ekT
MIEPCOHAIBHAX JTAHUX:
18.1.1. Hanae cBoto 3rony banky a6o BuzHaueHoMy bankowm 3rigHo i3 3akoHOM Ykpainu «IIpo 3aXHCT IepCOHAIBHUX TaHIX)

po3nopsaaHuKy O6a3u nepcoHanbHUX AaHuX (Hami — BI1/I) Ha nepenauy Bimomocteit 3 B/, y ToMy 4HcHi TaKuX, IO CTAaHOBJIATH OAHKIBCHKY
TaEMHUIIIO, BIATIOBIAHO O BUMOT 3akoHy YKpainu «IIpo 6aHku i 6aHKIBCBKY TisUTBHICTEY, 0€3 JOAATKOBOTO MOBiIOMIEHHS baHKoM mpo Taki
nii. [lana 3roga € 6e3cTpokoBoro. KimieHT miaTBepaxye, o o3HaioMIIeHHH 31 3MicToM 3akoHiB YKpainu «IIpo 3aXUCT mepcoHaNbHUX TaHUX)
Ta «[Ipo OaHkM 1 GaHKIBCHKY MisSIBHICTB» Ta TIOBIAOMICHUH PO BKIIOUEHHS OT0 NePCOHATBHUX TAaHUX A0 0a3H MepCOHANbHUX JaHuX baHky
«Kiientn», Ta noBizomiennii bankom npo cBoi mpaBa sk Cy0’e€kTa NepCOHAIBPHHX JaHMX, 0OyMOBIeHi crarTero 8 3akoHy Ykpaiau «IIpo
3axXuCT NepcoHaTbHUX qaHux» Big 01.06.2010 Ne 2297-VI, y tomy uucni KnieHT Mae npaBo:

1) 3HaTH mpo JpKepena 30WUpaHHs, MICIE3HAXOJDKCHHS 0a3W NaHWX, sIKa MICTUTh HOTO MEpCOHANBHI JaHi, il MpU3HAYCHHS Ta
HallMEHYBaHHS, MeTy OOpOOKH NEpCOHANBPHHX ITAaHHMX, MICIE3HAXO/PKCHHS BOJIOAUIBIS YU PO3MOPSAHUKA IEPCOHAIBHUX AaHUX abo aTh
BIJNOBiIHE IOpYYEHHS MIOJO0 OTpUMaHHS wmiei iH(opMmamlii yMOBHOBaAXCHHM HHUM 0C00aM, KpiM BHIIQJIKiB, BCTAaHOBJICHHUX YHHHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

2) otpuMyBatyd iH(OpMaLilo PO YMOBH HaJaHHS JOCTYITy 0 NEPCOHATBHUX JaHUX, 30KpeMa iHQOpMAIio Ipo TPETiX 0cid, TKUM
MepealoThes HOTo MepCOHANbHI IaHi, IO MICTATHCS y BIATIOBIHIH 0a3i mepcoHaNPHIX JaHUX baHKy;

3) Ha IOCTYII IO CBOIX MEPCOHANTBLHUX JTAHHX, IO MICTITHCS Y BiMOBIAHIN 0a3i MepcOHANBHUX TaHUX baHKy;

4) oTpHMyBaTH HE MI3HIN K 32 TPUALATH KaJCHAAPHUX THIB 3 JHSA HaJIXOJDKCHHS 3aluTy, KpIM BHINAJKIB, MepeadadycHux
3aKOHOJIABCTBOM YKpaiHH, BiJIIOBiJb PO T€, YU 00POOIAIOTHCS HOTO MepCOHANBHI JaHi, a TAKOK OTPHUMYBATH 3MICT TaKHUX MEPCOHATBEHHX
JIaHUX;

5) mpex’sSBIATH BMOTHBOBAHY BHMOTY BOJIOJUIBIIO IMEPCOHANBHUX NAHUX 13 3alepEUCHHSIM MPOTH OOpPOOKH CBOIX MEPCOHATBHUX
JIaHUX;

6) Tmpen’sBISATH BMOTHBOBAaHY BHUMOTY LIOAO 3MiHM a00 3HHUIIEHHS CBOIX NEPCOHAIBHUX IaHUX OyAb-SKUM BOJIOAUIBLEM Ta
PO3TIOPSAAHNKOM EPCOHATBHUX AaHUX, SKIIO IIi JaHi OOpOOIIIOTHCA HE3aKOHHO YU € HEOCTOBIPHIMU;

7) Ha 3aXUCT CBOIX NEPCOHAIBHUX JAHUX BiJl HE3aKOHHOI OOPOOKM Ta BUITaAKOBOI BTPATH, 3HUIIECHHS, ITOLUIKOKEHHS Y 3B S3KY 3
YMHCHUM NPUXOBYBaHHSIM, HEHaJTaHHSIM Y1 HECBOEYACHUM X HaJIaHHSM, a TAKOXK Ha 3aXHCT BiJl HAIAaHHS BiJIOMOCTEH, 1110 € HEJOCTOBIPHUMU
YH TaHBOJIATh YECTh, TiIHICTh Ta AUIOBY pemyTallito (iznaHol ocobu;

8) 3Beprarucs i3 ckapramu o0 oOpOOKHM CBOTX MEPCOHAIBHMX JAHUX 10 YTOBHOBakeHOro BepxoBHoi Pamu Ykpainu 3 mpas
TOAWHH 200 110 CYAY;

9) 3acTOCOBYBaTH 32COOU MMPABOBOTO 3aXUCTY Y pa3i MOPYIICHHS 3aKOHOJABCTBA PO 3aXHCT MIEPCOHANBHUX IaHHX;

10) BHOCHTH 3aCTEPEXKECHHS CTOCOBHO OOMEXEHHS MpaBa Ha 00p0oOKy CBOIX MEPCOHANBHUX JaHUX I/l 9ac HaTaHHS 3rO/H;

11) BigknuKaTH 3rogy Ha 0OPOOKY MEPCOHANBHUX JTaHHX;

12) 3HaTH MeXaHi3M aBTOMAaTHYHOI 0OpOOKH IMEPCOHANBPHIX JaHUX;

13) Ha 3aXKCT Bijl aBTOMAaTH30BaHOTO PIllIeHHs], 1[0 Ma€ I HbOTO MPAaBOBI HACIIIKY.

basu nepconanpHux naHux banky «KiieHTn» 3HaX0IMThCS 3a MiCle3HAaXOJDKEHHSIM baHKy, a Takox 3a agpecamu: M. JIHIIpo, BYII.
Bockpecenceka, 17, M. Kuis, Byi. [Tapkosa nopora, 16A, m. KuiB, Byn. Kypeniscbka, 21 A, BipTyanbHuii neHTp 00pooku nanux «GigaCloudy,
110 3HaxoauThes B M. KuiB Ta M. JIbBIB Ta Ha cepBepHiil iHppacTpykTypi Microsoft Azure Ta Amazon Web Services.

18.1.2. Hapnae 3rony Ha 30epiranHs baHKOM CBOIX MEPCOHANBHHUX JAaHUX MPOTIATOM CTPOKY, BU3HAUSHOTO 3TiHO 3 BHYTPIIIHIMHU
JOKyMEeHTaMH bBaHKy Ta YMHHUM 3aKOHOJABCTBOM YKpaiHM, y TOMy YHCI, ane He oOMexyrodnch nmM, [lepemikom IOKyMeHTIB, IO
YTBOPIOIOTECS Y HistmbHOCTI HamionampHOTO OaHKY YKpaiHu Ta OaHKiB YKpaiHu, i3 3a3Ha4eHHSIM CTPOKIB 30epiraHHs, 3aTBEpIKCHHM
noctanoBoto [Ipasninas HamionaneHoro 6anky Ykpainu Bix 27.11.2018 Ne 130.

18.1.3. Hanae banky no3Bin Ha 0OpoOKy (y TOMY YHCIi 30HUpaHHS, PEECTPAIlif0, HAKOMMYCHHS, 30epiranHs, afanTyBaHHs, 3MiHY,
TIOHOBJICHHSI, BUKOPYCTAaHHS, MMOMINPEHHs (PO3MOBCIO/DKEHHSI, peaizallito, nepenady Oyab-sikiil Tperiit 0co0i), 3He0COONCHHSI, 3HUILICHHS),
HOro MepCcoHANBHUX JTaHUX 0e3 KOTHUX 0OMEKEHb, 30KpEMa 3 METOIO:

- peanizarii bankom cBoix npaB Ta 0060B’sI3KiB y cdepi rocrnogapchKuX BiTHOCHH, aAMiHICTPAaTUBHO-IIPABOBHX, ITOJATKOBHX BiTHOCHH,
BiTHOCHH y cepi OyxrantepchbKoro oOJiKy, BiTHOCHH y chepi Oe3nmekd, yrnpaBliHHA KPEIUTHUMH PH3UKaMH, BKIIOYAIOUH CTPaXyBaHHSI
cy0’€KTIB KpEIUTHUX PABOBITHOCHH Ta IXHBOT'O MaifHa, HaJgaHHsI baHkoM OaHKIBCHKHX Ta iIHIIUX (P IHAHCOBUX IOCIYT, iHITUX BiTHOCHH, IIIO
BUMaraloTb OOpOOKM IEepCOHATBbHUX NaHUX Ta MAalOTh Ha METi peanizamiio moioxeHb LluBinbHOTrOo KOmekcy Ykpainw, ['ocrmomapcekoro
KoJiekcy Ykpainu, 3akony Ykpainu «IIpo GaHku Ta GaHKIBCEKY isUTBHICTEY, 3akoHY YKpainu «[Ipo 3amobiranHs Ta IpoTHAiIO Jeramizarmii
(BiIMMBaHHIO) IOXO/IIB, OJICP)KAHUX 3TTOYMHHHUM LULIXOM, (piHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOro
3HULICHH», 3akoHy Ykpainn «[Ipo puHKM KamiTaldy Ta OpraHizoBaHi ToBapHi puHKH», 3akoHy Ykpainu «IIpo ¢inaHcoBi mocimyru ta
¢inancoBi komnaHii», 3akony Ykpainu «IIpo opranizanito ¢popmyBaHHs Ta 00iry KpeAUTHUX icTOpii», 3akoHy Ykpainu «IIpo nemosutaphy
cucTteMy YKpaiHW», IHIIMX aKTiB YHMHHOTO 3aKOHOJABCTBA YKpaiHM; a TakoX A 3a0e3leucHHs BelIeHHs/30epeKeHHs HeoOXimHOT
CTaTHCTHYHOI iH(OpMaIlii, TOTpUMaHHS BUMOT YMHHOTrO 3akoHomaBcTBa, Cratyry AT «BAHK KPEJUT AHIIIPO» Ta BHYTpimHIX
JIOKYMeHTIB baHKy mpu yknmanaHHi, peecTpallii, BAKOHaHHI Ta CyNnpoBO/UKeHHI JloroBopy, 3abe3medeHHs OisuibHOCTI baHky, 3axucty ioro
MpaB Ta iHTepeciB, pearnizamii baHkoM cBOIX mpaB, nependadeHux Ta/ado Mo’ s3aHux 3 JJoroBopom.

18.1.4. Hagae cBoto 3roxy Ta 103Bin baHKy mepermaBaT mepcoHANbHI JaHi y TOMY YHCHI, ajle HE BHUKIIIOYHO, PO3MOPSIAHUKAM
(miampueMcTBaM, YCTAaHOBaM i opraHi3auisiM ycix ()OopM BIACHOCTI, OpraHaM Jep)KaBHOI BJIaJM YW OpraHaM MiCIIEBOTO CaMOBpSAyBaHHS,
¢bizuuHrM 0cobaM — MiAMPUEMIISIM, SIKUM HagaHo abo Oyne HamgaHo mpaBo bankom abo YMHHMM 3aKOHOZABCTBOM OOpPOOIISITH MEPCOHAIbHI
naHi), apxiBHUM YCTaHOBaM Ta iHIIMM ocobaM, 10 HaxarTh baHky mociyru 30epiraHHs iHpoOpMaLil Ta JOKYMEHTIB 1 HOB’s3aHi 3 UM
MOCIyTH; akuioHepam Ta adiniiioBanum ocodam banky Ta ocobam, 10 MalTh iICTOTHY y4acTb y baHky a0o 34iHCHIOIOTH KOHTPOJb Haj
Banxom; mpodeciitnuM pagankam banky, 30kpema aymaurtopam, OyxranrepaM, anBokaTtam, ropucraM; VISA International, MasterCard
Worldwide Ta AT «Ilepmmit Ykpaincekuit Mixnapoguuit bank», Kpeantaum nocepeanukam, 3 sIkuMu criBnpantoe bank, ta/a6o iHmmm
ocobaM, sKi HaJalOTh BIATIOBITHI HMOCIYTH (BHUKOHYIOTH poOoTH) /s banka Ta/abo KpemutHux mocepeqHUKIB, NMPHUBaTHUM 0co0aM Ta
oprasizamisM i 3a0e3nedeHHs BUKOHAHHS HUMH CBOIX (yHKIiH a0o HagaHHS mociayr BaHKy BIiOIOBIZHO N0 YKIAZEHHX MiX TaKUMH
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ocobamu (opraizamismu) Ta baHkoM 1oroBopiB y Tiif Mipi, y skiif bank BBakaTuMe Iie HeOOXiqHUM ab0 GaXkaHUM I 3[iMCHEHHS IpaB Ta
3abe3nedyeHHs iHTepeciB baHky.

18.1.5. Hanae cBoio 3rofy Ta [03Bill omepaTopy MobiibHOTO 3B'A3Ky, banky Ta ACOLIIALII (https:/www.ema.com.ua/about/),

Biracauky EMA Anti Fraud Hub (AFH), uepe3 sikuii mpoBOAUTHCS MiKrany3eBuit 0OOMiH JaHUMH Ta iX TpaH3HT i3 3actocyBanHsM API - Ha
06pobuiennst iHpopMarii npo HagaHHs Ta oTpuMaHHs KIlieHTOM TeleKoMyHiKalliiHUX, OaHKIBCbKUX, (piHAHCOBUX Ta CYMYyTHIX MOCIYT, 3
MeToro oTpuManHs KiienroM mociyr banky Ta 3axucty iHTepeciB KitieHTa Bij mraxpaiicbkux il 3 00Ky TpeTix ocio.
[MinTBepmKye, MO MEpCOHANBHI JaHi TPEeTiX (B TOMY YHCII, aje He BHKIIOYHO, KOHTaKTHHX) oci0, ski HamaHi Kiienrom Banky, HamaHi
BUKJIIOYHO 3 TIOTIEPEAHbOI 3roJu TaKuX oci0, sika Oyna Hamana KitieHTY, i € TOCTOBIpHUMH, Ta MOXKYTb OyTH 0OpOOJIeHI Ta BUKOPHCTaHI
BankoMm BiIOBIIHO 1O BUMOT YHHHOTO 3aKOHOIABCTBA YKpaiHU, a y pa3i BUsABICHHS (akTy HagaHHs KilieHTOM HenpaBauBoi/HEIOCTOBIPHOT
inpopmauii bauk mae npaBo crsirnyTr 3 KitieHta BCi BUTpaTH, OB’ s13aHi 3 yCyHEHHIM (akTy Takoro nopyureHHs. KiieHT Mae npaBo 3MiHHUTH
Mepetik TpeTix ocid Ta/abo iX mepcoHaNbHUX JaHUX, 10 MofgaBaBcs 10 banky B mpoueci yknaaeHHs JoroBopy, IUIIXOM ITOJaHHS OKPEMOTO
MUCBMOBOTO 1H(OPMALIITHOTO MOBIOMIICHHS PO Nepeiauy NepCOHATBHUX JaHUX TPETiX ocib 3a popMoro, BCTaHOBIEHO baHKOM.

18.2.  Bimomocrti npo KiieHTa, OB’ s13aHUX 3 HUM 0¢i0, YieHiB ciM’1, poauyiB, mopyunteinis Ta [IpencraBuukiB KiienTa BigoOpaxeHi
y IOToBOpax, JOKyMEHTaxX IOPHIMYHUX CIpaB Ta iHGOpMAIiHHUX (aBTOMATH30BaHHX) cUcTeMax BaHKy, € MepcoOHaNbHUMH JAQHUMH, IO
00po6IIsTIoTECS y 6a3i mepcoHanbHUX AaHuX «KmieHTn». 30kpeMa, y Takiil 6a3i HepCOHAIBHUX JTAaHUX 00pOOIITIOTHECS BITOMOCTI IPO:

- TIpi3BHUIIE, IM’sI Ta IO OaTHKOBI Cy0’€KTa;

- MACHOPTHI JaHi (BKIIOYAI0UN TPOMAJISTHCHKI Ta 3aKOPJOHHI MACIOPTH, IOCBIIKH Ha MOCTiHHE YN THMYacoBe MPOKUBAHHS Ta 1HIII
JTIOKYMEHTH, IIO MOCBITIYIOTh 0CO0Y Ta MOXKYTh OyTH BUKOPHCTaHI Ha TEpUTOpii YKpaiHu 11 yKIIaIeHHS PaBOYHHIB);

- TPOMAISHCTBO (MiAIAHCTBO) a00 BiICYTHICTH BiIHOUICHHS 10 TPOMaISHCTBA (IIiATaHCTBA);

- PE3UICHTHICTB Cy0’€KTa;

- 3pa30K BIACHOPYYHOTO MiAIHCY;

- cratyc 0coOH, sKa 3aiMaEThCs HE3aICKHOK MPOQECIHHOI0 ISUTBHICTIO, 200 (i3udHOT 0COOU — i IIPUEMIIS;

- BIK;

- CTaTh;

- Jaty i Miclie HapoJUKEHHS;

- MicCIIe TOCTIHHOTO MPOKUBAaHHS 200 TUMYAcOBOTO NepeOyBaHHsA, CTPOK MPOKMBAHHS,;

- MiCIIe peecTparii;

- peecTpamiiiHuii HoMep 00JiKOBOT KAPTKH ITATHUKA MOJATKIB (y THX BHIIAIKaX, KOJIH BiH € B 0COOH);

- COULiaNbHUM CTATYC;

- ciMeWHui craH;

- cKkiaj ciM’1 Ta KiJbKICTh YTPUMAHIIIB, IPI3BHIIA, iIMEHA, 10 OATHKOBI TaKMX OCi0, iXHi CTaTh, BiK, MICIIC PEECTpAILil Ta MPOKUBAHHS,
KOHTaKTHI JIaHi;

- KOHTaKTHI ocoOu (mpi3BHILa, iIMEHa, 10 GATHKOBI TakWX 0cCi0, IXHI JaTH HApOPKEHHs, HOMEpHU Tele(OoHiB, apecu eIeKTPOHHOT
MOIITOBOI CKPUHBKH);

- mpodeciro, criemianizamito, KBaiiikaniifHui kiac;

- pobounii ctaxk Ta Micus poOoTH;

- BITHOIIEHHS 10 BiiiCEKOBOTO 000B’SI3KY;

- CTaH 3JI0pPOB’S B 00CH31, KU Cy0’ €KT HAAaCTh JOOPOBLIBHO;

- OCBITY (BKJIFOYAIOYH BUYCHI 3BaHHS, KypPCH MiIBUIICHHS KBaTi(iKaIlil TOII0), BOJOIHHSI MOBaMU;

- HasBHICTb ITPaB KePyBaHHs TPAHCIIOPTHUMH 3aCO00aMH1 Ta CTa)k KEpyBaHHS;

- mocany;

- 300paxxeHHs (poTo, BiZico) Ta 3BYKO3AITHUC;

- HoMepHu TeleoHIB (poOOYMX Ta OCOOMCTHX CTalliOHAPDHHX Ta MOOUIPHHX), aJpecy eJIeKTPOHHOI MOMITOBOI CKPUHBKH
(xopropaTuBHOI Ta 0cOOKCTOT), (haKc TOMIO;

- aJpecy po3TalryBaHHSI pOOOYOTO MiCIIS;

- pO3Mip OCHOBHOI Ta TOJATKOBOI 3apOOITHOI IUTaTH, TIpeMii, OOHYCH, 1HII JOXOIH;

- peKBi3UTH OaHKIBCHKHUX PaXyHKIB;

- ineHTHdiKytoui naHi koHTpareHTiB KiienTa, siki cramu Binomi baHky y 3B’s13ky 3 HanaHHsaM KiieHTy nmociyr;

- LiHHE MaiiHo, 110 3HAXOAUTHCS y BIACHOCTI (CITIBBIACHOCTI) Cy0’€KTa, IOr0o XapaKTepUCTUKH Ta peecTpalliiiHi JaHi;

- PO3Mip YacTKH y KamiTaii IOpUANYHHUX OCi0, MOB’s13aHuX Ta adiiiifoBaHUX 3 HUMH OCi0, iH(OpMALlis PO KIIBKICTh Ta PEKBI3UTH
[iHHHUX MarepiB, SKUMH BOJIOI€ Cy0 €KT;

- JlaHi, 10 BUMArarThCs 3aKOHOJABCTBOM Y cepi 31ilicHeHHs (hJiHAHCOBOTO MOHITOPHHTY, 3 THX, III0 HE HABECHI BUIIIE;

- iHII BiZOMOCTi, MeTa OOpOOKM SKHX CIIIBIANAE 3 METOI0 OOpOOKH MEepCOHANbHUX NaHHX, Ta AKi OyqyTh HajgaHi cy0’e€KToM
camocTiiiHO abo oTpuMani baHkoM y mporieci 6aHKiBCEKOTO 00CITyTOBYBaHHS.

VY Oynb-sKOMy BHIIQJIKY, CKJIaa Ta 3MmicT 3i0panux npo Kiienta baHkoM mepcoHaIbHUX JaHUX MICTUTHCS y TMEPBUHHHX JDKepesax
BislomocTeii mpo Kiienra, 30kpeMa y BUIaHUX Ha HOTO iM’s1 JOKYMEHTaX, IiJIMCaHNX HAM JOKYMEHTaX, BiJOMOCTsX, 1o Kiient HanaB banky
npo ceoe.

18.3. V Bumanky, sKiio HamaHHs Oynab-skoi BaHkiBchKoi mociyru nepenbayae npoenaeHHs bankom GiomerpudHoi ineHTH]IKALT
o0mmyust Kiienra, Taka GioMeTpuyHa imeHTH(IKAIS BiZOyBa€eThCsl NUITXOM 3AiCHEHHS baHKOM 3amucy OIOMETPHYHHX HaHUX OOIHYYS
Kitienta no 6iometpudHoi cuctemu ineHtudikanii banky. KonkperHuii croci6 3amucy BH3HAYa€Thess baHKOM Ta 3aJISKUTH Bil TEXHIYHUX
MOXJIMBOCcTel baHky.

Sxmo HajpaHHS BinmoBigHOT baHKIBCHKOT OCITYTH Mependadae mpoeaeHHs: bankom GiomeTpuuHOi ineHTH(iKamil 00mmyus KiieHra,
LUTIXOM YKJIaJeHHs BiamosigHoro JloroBopy mpo HajxauHs bankiBcbkoi mocnyru Kiient nanae banky cBiit 6e3yMoBHHIT Ta O€3BiAKIMIHUIA
JI03BiJI HA OTPUMAaHHs Ta 00pOOKY (30upaHHs1, 30epiraHHs, BAKOPUCTAHHsI, HAIaHHSI, PO3IIOBCIOHKEHHS Ta MOLIMPEHHs) 610METPUYHUX TAHUX
o6muyust Kitienra s Hamanns BifnoiaHoi bankiebkoi nocnyru Kitienty Ta y Bunagkax/mis uineit, nepexbadenux posainamu 17 ta 18
YIEBO.

PO3A11 19. 3BACTEPEXXEHHS ITPO HEJOBPOCOBICHY AIAJBHICTD

19.1. Ilpu BuKOHaHHI CBOIX 3000B's13aHb 3a JloroBopom CropoHw, ix IIpencraBHuky, a Takox adimifioBaHi ocodu Ta NpariBHUKH
banky:
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a) He BUILUIAUyIOTh, HE NPOIIOHYIOTh BUIUIATUTH 1 HE JO3BOJIIOTH BHILIATY OYyAb-SIKMX TPOIIOBUX KOIITIB ab0 IIHHOCTEH, MpsSMO 41
OMOCEPEIKOBAaHO, OyIb-IKUM 0c00aM JUIi 31iHCHEHHS BIUIMBY HA Jii YM PIIICHHS IUX 0Ci0 3 METOI0 OTPHUMAHHS OyAb-SKUX HEPaBOMIpHUX
IepeBar 4u JOCATHEHHA OyIb-sIKMX HEMPAaBOMIpHUX IIJIEH;

0) He BUMHAIOTH JiH, 10 KBali(hiKyIOTHCSI YUHHUM 3aKOHOJABCTBOM YKpaiHHU 5K JaBaHHA/OTPUMAaHHA Xabapa, KOMEpUiiHUN MiIKyTI,
a TakoX (B) HE BUMHAIOTH JIiHf, 10 MOPYLIYIOTh BUMOTH YHHHOT'O 3aKOHOJIaBCTBA YKpaiHU Ta MDKHAPOIHUX aKTiB PO MPOTHIIIO Jerani3arii
(BIIMMBAHHIO) TOXOJIIB, OJICpP>KaHUX 3IIOYMHHHUM IUIIXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBaHHIO PO3IOBCIODKEHHS 30p0Oi MacoBOTO
3HUIIECHHS.

19.2. CtopoHu 3000B'I3yIOThCSI JOTPUMYBATUCS BUMOT aHTHKOPYMIIHHOTO 3aKOHOABCTBA i HE BXKMBATH YKOMHHX JiH, SKi MOXYTh
MOPYIIMTH HOPMH aHTHKOPYILIITHOTO 3aKOHOJABCTBA, Y 3B'I3KY 3 BHKOHAHHSIM CBOIX IpaB abo 00OB'sA3KiB 3rifHO 3 JloroBopamu, y TomMy
YHCI, aJie He 00MEXYIOUHCh, He POOUTH NMPOIMO3HLiH, HE CAaHKLIOHYBAaTH, HE OOIIITH Ta HE HaJJaBaTH HETPaBOMIpHY BUI'OJY B TPOLIOBiif a0
Oynb-siKiH iHIIIH hopMi pizmaHUM a00 FOPHIMIHUM 0c00aM (Y TOMY YHCITi, ajie He 0OMEXYIOUYHCh, IPUBATHAM MiANPUEMCTBAM, OpTaHi3allismM,
opraHam Jiep>KaBHOI BIIald Ta CAMOBPSIIyBaHHs, YCTAHOBaM, JIep>KaBHIM CITy>KOOBIISIM) a00 iX MpeICcTaBHUKAM, a TAKOX HE BUMHATH Iii a0
0e31isUTbHOCTI, B TOMY YHCII, ajleé He BUKIIOYHO, 3 BUKOPUCTAHHAM HA/IaHHUX iM INOBHOBa)XKEHb B IHTepecax Tiel YM 1HIIOI CTOPOHHU Ta/abo B
iHTepecax TpeTix ocib Bcymeped iHTepecam Cropin abo oxHiel i3 CropiH.

19.3. V pasi nopymernHss CTOpOHOIO 3000B'I3aHb YTPHUMYBATHCS BiJ BUINE BKa3aHUX 3a00poHEHMX Ailf, iHma CTopoHa Mae IpaBo
posipBaTH Oynb-Kuii ykinaaeHnii JJorosip B 0lHOCTOPOHHBOMY IIOPSAKY ITOBHICTIO 200 B YaCTHHI, HaTiCIABIIH MHCEMOBE TIOBIJOMIICHHS IIPO
posipBaHHs JloroBopy Ha IOpHANYHY/TIOIITOBY aapecy iHmoi CtopoHu. B ipoMy BUmaaky BiqmoBigHuii JloroBip BBaXKaeThCsl po3ipBaHIM
yepe3 10 kajeHZapHUX IHIB 3 JaTH BiANpPaBICHHS BiAMOBITHOTO MOBiAOMIIEHHS Ipo Horo posipeaHHsA. CTOpoHA, 3 uMel iHINiaTUBU Oyio
po3sipBano JloroBip BiAMOBIAHO OO MONOKEHB IIBOTO PO3ALTY, Ma€ MPaBO BUMAaraTH BiAIIKOAYBaHHS pPeabHOTO Ta/abo0 MOTEHIIIHHOTO 30UTKY,
[0 BUHHUK B Pe3yJIbTaTi TAKOTO pO3ipBaHHs, IpH IIboMy 30uTkH CTOpOHI, o mopymmia Bkaszani myHKTH Y IBO, He BiIIIKOAOBYIOTHCA.

19.4. CropoHH NpUiiMaroTh Ha cebe 3000B'13aHHs HeraifHo (aie He mi3Hinle 1 Po6o9oro 1HS 3 MOMEHTY BUSIBICHHS BHIIAJIKY)
iH(pOpMyBaTH OJHA OAHY PO (aKTH BUIAJAKIB (B TOMY YHCII NOTEHNINHNX), 3a3HaueHHX B IL.I. 18.1 Ta/abo 18.2, nuisixom HampaBieHHS
iH(pOpMaLiifHOr0 MOBITOMIIEHHS Ha eIeKTPOHHY oty CTOpOHH, IPOTH K0T OyJI0 HAIPaBJIEHO MOPYIIEHHS, a TAKOXK Y MOPSIKY i TEPMiHH,
noroukeHi Ctoponamu, Hanati CTOPOHI, CTOCOBHO SIKOT BiTOYJIOCs MOPYIIEHHS, BiIIOBIIHI JaHi 1 Joka3u. 3i CTOpOHU BaHKy eJIeKTpOHHOI0
anpecoro momrtu € compliance@creditdnepr.com. Y pasi HEMOXIUBOCTI MOBiIOMIICHHS KilieHTa €NEeKTPOHHOK MOIITOX (BiJCYTHICThH
aKTyaJbHOI eNIEKTPOHHOI NOIITH Tou0) baHK HampaBIsie MOBIIOMIICHHS OJHUM i3 croco0iB, 3a3HaUeHNX y a03anax 1-4 mynkry 2.7 Y/BO.

PO3A1J1 20. TIPABA TA OBOB’A3KHU CTOPIH

20.1. BAHK MAE€ ITPABO:
20.1.1. BurpeOyBaru Bix Kiienra:

- JOKYMEHTH Ta iHpopMmanito (o¢iuiiiHi JoKyMeHTH), HeoOXimHi i 3nificHenHs Hanexxnol nepeBipku Kiienta (y Tomy uuci
Inentudikauii, Bepudikanii Kiienra ta #oro IlpencraBHUKIB), BCTaHOBICHHS(PO3YMiHHs)/ 3°SICyBaHHS METH Ta XapakTepy
JIJIOBHX BiTHOCHH abo mpoBeeHHs (iHaHCOBOT omeparlii, MOHITOPHUHTY AiJIOBHX BiJHOCHH Ta (iHaHCOBHX onepauii Kiienra, mo
3IIMCHIOIOTBCS Y MpOLieci TaKMX BiZHOCHH, IIIOJIO BiJIMOBITHOCTI TakMX (hiHAHCOBMX Omepalii HasBHIi y baHka iHpopmaii mpo
KitienTa, #ioro misuibHICTE Ta pH3HK (y TOMY YHCIHi, B pa3i HEOOXiTHOCTI, PO KEPENIo KOIUTIB, MOB'I3aHUX 3 (HiHAHCOBUMH
OTIepaLlisMH), a TAKOXK JJIs1 HAIE)KHOTO BUKOHAHHS baHKOM iHIIMX BUMOT 3akoHOAaBCcTBa y cepi [IBK/DT;

- IIOKyMEHTH Ta iH(popMaIlito, HeoOXimHi i 3aiiicHenHs HanexHol koMmiekcHoI nepeBipkn PaxyHKiB, B TOMY 4HCHi ieHTH(IKALii
B s BukoHaHHA BUMOT FATCA, 3arampHoro cranmapty 3BiTHocTi CRS;

- IIOKyMEHTH Ta iH}opMariro, HeoOXiIHI I BU3HAYCHHS HASBHOCTI/BiICYTHOCTI ¥ KitlieHTa 3B’S3KIB i3 JAepiKaBoIO, IO 3[IiHCHIOE
30poiiHy arpecito IpoTu YKpainu;

- iHmy iHdopMamilo, TOKyMeHTH abo BiIOMOCTI BiANOBIZHO O BHMOI 3aKOHOJAaBCTBa YKpaiHH, yMOB J[OroBopy, BHYTpIIIHIX
JOKyMeHTiB banky 3 muTaHp iHaHCOBOr0 MOHITOPUHTY, @ TAKOXK JUISl HAJIGKHOT'O BUKOHAHHS BaHKOM iHIINX BUMOT 3aKOHOIaBCTBA
y cdepi [IBK/DT.

3anuT 01040 OTpUMaHHA JOKyMEHTiB/iH(popMallii, 3a3Ha4eHUX B [bOMY IMYHKTi, MOke OyTH HajaHwuii KimieHTy nuisxom:

- BpyueHH:H KiieHTy 0cOOHMCTO TiI MiINHC MHCEMOBOTO TIOBiZIOMIICHHST;

- mepexadi MUCBMOBOTO IOBIJOMIIEHHS B YCTaHOBY IMOLITOBOTO 3B’SI3KY [UIA BiANpaBieHHs Ha momToBy aapecy Kumienra (dakr
BIATIPaBIICHHS ITiATBEP/UKYETHCS OMITOBHM PEECTPOM);

- HampaBJCHHs NHUCbMOBOTO IOBIJOMICHHS Ha NOIITOBY anpecy Kiienta ((akT BimmpapieHHsS MiITBEPIKYEThCS IMOLITOBUM
peectpom);

- HampaneHHs KiieHTy ncTa Ha eEKTPOHHY aapecy;

- HanpasneHHst Kiienty TeKcTOBUX MOBiZOMIICHb.

20.1.2. He Buxonysatu [LnaTixHi iHCTpyK1ii KitienTa Ha ipoBeneHHs [1naTixHUX omepalliil y BUMIaIKax:

- BUSIBIICHHS IIOMWJIKH Y IUTATDKHUX PEKBI3HUTaX;

- 3anoBHeHH: [ImaTi>kHOT IHCTPYKIIT i3 MOPYIIEHHSM BUMOT 3aKOHOJABCTBA Y KpaiHH;

- BimMoBH KitieHTa Bij HamaHHS a0o NP HAJaHHI HETOBHOTO MEpeIiKy JOKYMEHTIB Ta/abo o0cary iHdopMarlii, o BUMAaratoThCs

- skmo [Tnarixxa iHCTpyKIist Ta/abo ii BuKoHaHHs bankom cynepedars a00 3a00pOHEHI 3aKOHOIABCTBOM Y KpaiHH;
- sikio ITnarikza iHcTpykuis KiieHTa BUKIIHKae Mizo3py y Jeraiizauil (BiAMUBaHHI) JOXOMIB, OJEPXKAHUX 3JIIOYMHHUAM MLIIIXOM,
(inaHCcyBaHHI TepOpU3My 4H (iHaHCYBaHHI PO3MOBCIOKEHHSI 30p01 MacOBOTO 3HMIIICHHS Ta/a00 MICTUTD iHAMKATOPH ITi103PiIOCTi
BiJITIOBITHO JI0 BHYTPIIIHIX TOKYMEHTIB baHKy, 110 ONHCYIOTh MUTaHHS YIpaBliHHA pu3ukamu y chepi [IBK/DT;
- sxmo [lnatikHa iHCTpYKIis ependadae 3aiicHeHHs [Inatixkaoi oneparii, yaacHUKoM ab0 BUTO00AEPKyBaveM 3a SKOIO €:
a) oco0a, sika BKIOYeHa 1o [leperniky TepopHcTiB;
0) ocoba, 1o mie Bix iMeHi abo 3a TOpydeHHSIM ocodu, sika BKiItodeHa 1o [leperniky Tepopucris;
B) 0c00a, SIKOIO MPSMO 200 OIOCEePEIKOBAHO BOJIOIIOTh Y1 KiHIIEBUMH OeHedilliapHUMHU BIIaCHUKAMHU SIKOT € 0€00a, sika BKITFOUCHA 10
[Mepeniky TepOpHCTiB;

- skmo IlnarikHa iHCTpyKuUis mepenbadae mepepaxyBaHHs KOLITIB Ha KOPHCTb 0COOM, 3a3HAa4€HO! B CaHKUIHHMX cruckax Pamu
HaLiOHANBHOT Oe31eku i 000poHU YKpaiHH, 0 SKOi 3aCTOCOBAHO BiIMOBIIHI THITH CAHKIIIN;

- sxmo ITnarixua iHcTpyKIis nependadae 3xaificnenHs [InaTixnoi onepanii, mpoBexeHHS AKoi, Ha TyMKy banky, nmpu3Boauts abo
MO>K€ TIPU3BECTH 10 MOPYLIEHHS HOPM 3aKOHOJaBCTBA YKpaiHU Ta/abo 3aKOHOABCTBA 3 IIPHHIIMIIOM €KCTPATePUTOPIaIbHOCTI.
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BinmosinaneHicts baHKy mmIono mnepeBipkM NpaBMIIBHOCTI 3alOBHEHHS peKBi3WTIB IlmartikHOi IHCTPYKINI — OOMEXYIOTBCS
HEOOXiIHICTIO 3[1iICHEeHHS IEPEBIPKH JIMIIE THX PEKBI3UTIB, IO YiTKO BU3HAYCHI 3aKOHOJIAaBCTBOM Y KpaiHH.

20.1.3. [Ipusynuauty npoBeneHHs (iHaHCOBOI omepamii y pasi BusBieHHs bankom iHopmarlii, mo motpedye MoTaIbIIOro
aHali3y Ha OpeaMeT HeoOXiMHOCTI BXUTTA BaHKOM MeBHUX [l 3 METOI0 BHKOHAHHS HMM O0OB'SI3KiB 3akoHomaBcTBa y chepi [IBK/OT,
30KpeMa y pa3i aBTOMaTHYHOro 30iry JaHUX ydacHuKa (inaHcoBol onepaiii 3 nanumu ocobu 3 [eperiky Tepopucris. I1ix uac npu3ynuHeHHs
orepaniii 3 3a3HaueHMX mifcraB baHk 00nikOoBye (iHAHCOBY omepamifo 3i CrUcaHHSA KomTiB — Ha IloTrouHomy paxyHky Kiienra, a i3
3apaxyBaHHS KOIITIB — Ha OKPEMOMY aHATITHIHOMY paxyHKy 2909 «[Hmra kpexuTopcbka 3a00proBaHIiCTh 3a OIEPALlisIMH 3 KITIEHTaMID».

20.1.4. BinmoBuTH y HanmaHHI OkpeMux abo0 Bcix BaHKIBCHKHX mociyr, a y pasi HasBHOCTI paHille ykJIageHuX J[oroBopis mpo
HagaHHS baHKIBCBKMX TIOCIYr — BIJMOBHTH Y HaJaHHI oOKpemMHX a0 BCiX NOCIyr 3a HHMMH Yy pa3i HeHagaHHA KiieHToM
nokyMeHTiB/iHpopMarii, nependauenux mynkrom 20.4.1 YIBO, no orpumansst Bia KiieHTa HeOOXiTHUX AaHHX.

20.1.5. BigmoBuTHCST Bin BCTaHOBJCHHs (IiATPUMAHHs) MAUIOBHX BigHOCHH/BiaMoBUTH KitieHTY y BigkputTi PaxyHkKy
(0OcmyroByBaHHi), y TOMYy YHCIIi IIUIAXOM PO3IpBaHHS OUIOBHX BIJHOCHH, 3aKpHTTS PaxyHKy/BiIMOBUTHCS Bill NMpOBeAeHHSA (iHAHCOBOI
omepauii y pasi:

- sKIo 3xificHeHHs InenTngikanii Ta/ado Bepudikanii Kiienra € HeMoxxnmuBuM abo SKIo y baHKy BUHHKAIOTh CyMHIBH CTOCOBHO
TOTO, 110 0c00a BUCTYIIAE BiJl BIACHOTO iMEHI;

- BcTaHOBIJICHHS KITieHTY HENPUITHATHO BHCOKOTO PiBHS pU3HKY abo HeHamaHHs KiieHToM HeoOXimHUX 1t 3milicHeHHs HanexHoi
niepeBipkn KitieHTa (B TOMY YHCIi IS BU3HAYSHHS HassBHOCTI/BiAcyTHOCTI y KitieHTa 3B’s3KIB i3 Iep>kaBolo, IO 31ICHIOE 30pOiHY arpecito
MpOTH YKpaiHH) TOKYMEHTIB YH BiJOMOCTEH;

- BUHMKHEHHS MiJO3pH, L0 BOHM MICTATh O3HAaKW BYMHEHHS KPHMIHAJIBHOTO IPABONOPYLICHHS, BH3HAYeHOro KpuMiHaibHUM
KOJIEKCOM YKpaiHu;

- monanHs Kiientom um iforo IIpencraBHHKOM HeZOCTOBipHOI iHpoOpMarii abo moganHs iH(opMmanii 3 MeTor0 BBeneHHA baHKy B
OMaHy,

- AKmo 3ailicHeHHs IneHtudikaiii ocobu, Bix iMeHi abo B iHTepecax sSKoi MPOBOAUTHCS (piHAHCOBA OIEpaIllisi, Ta BCTAHOBIICHHS
BUTO/I00JICPKyBaya (BUroZ0Ha0yBayua) 3a ()iHAaHCOBOIO OMEPAIIi€I0 € HEMOKITUBHIM.

PimreHHss mpo po3ipBaHHS MIJTOBHX BIXHOCHH O(OPMIIIOETHCS BilITOBITHUM BHYTPILIHIM PO3HOPSHKEHHAM BinmoigansHOTo
MpaliBHAKA 3a TMPOBENEHHA (PIHAHCOBOIO MOHITOPHHTY. Y 3a3HAUCHOMY pIilleHHI MICTUTBCs iHoOpMalis npo mnpucBoeHHS KiieHTy
HEMPHUHHATHO BHCOKOTO PiBHS PU3UKY, OJOKYBaHHS BUAATKOBHX (piHAaHCOBHX omepanii 3a BciMa Paxynkamu KiienTa.

Samumky komTiB 32 Paxynkamu KiieHTa MoxyTh OyTH mepepaxoBaHi Ha paxyHku KimieHTa, o0 BiZKpuTi B iHIIUX OaHKax. SIKimo
cyMa 3aIMIIKY KOomTiB Ha PaxyHky meHe abo nopisHioe 1 000 rpuBeHs (€KBIBaJICHT 3a3HaYE€HOI CyMH Y iHO3EMHIN BaJIFOTi), BOHA MOXE OyTH
Bumana Kiienty rotiBkoro. B iHmomy Bumanky y pasi npuilHATTS BaHKOM pimleHHsS Npo po3ipBaHHS AITOBHX BigHOCHH 3 KitieHTOM
3a00pOHEHO BH/IABATH 3aJIMIIKU KOIITIB 3 PaxyHKiB, mo Hanexarts KitieHTy, y TOTIBKOBOMY BUIIISII.

IIpu posipsanHi minoBux BigHocuH 3 KiieHroM BiamomizHo mo 1m.20.1.5 BaHk 3akpuBac BinmoBigHuii PaxyHOK y mopsiky,
BcranoBneHoMmy posainom «BIIKPUTTS TA OBCIIYTOBYBAHHS ITOTOYHUX PAXYHKIB».

20.1.6. 3amoposutn aktiBu KiieHTa, skino fioro BaeceHo 1o [leperniky TepopucTis.

VY pasi 3amMopokeHHA akTHBIB baHK 0OJIKOBYye 3aMOpO’KeHI KOIUTH Ha BigmoBimHuxX Paxynkax KirieHta, KomTH SKOTO
3aMOPOXKYIOTBCS, @ B IHIINX BUIAIKaX — HA OKPEMOMY aHAITHYHOMY paxyHKy 2909 «lHia kpeauTopchka 3a00proBaHiCTh 3a ONepanisiMi 3
KITIEHTaMI.

Bank moBizomise KirienTa mpo 3aMOpoKeHHs HOTo akTUBIB y pa3i oTpuManHs Bij KitieHTa MUCEMOBOTO 3aImuTy.

Bank HeraiiHo po3mopoxxye aktusu Kitienra:

- He mi3HilIe HacTynHoro Po6oyoro aus 3 aHs BukmoueHHs Kitienta 3 [lepeniky TepopucTis;

- He mi3Hime HacTymHoro Po6ovoro mus 3 aHS HaaxokeHHs Bia CnyxOu Oesneku Ykpainu iHdopmallii mpo Te, 1o 0coda, sika Mae
Take came abo cXoxe Mpi3BuIle, iM'st, Mo 6aThKoBi, sk i Knmient, Bkimrouenunit 1o Ileperniky TEpOpUCTIB Ta aKTHUBH SKOI CTaM 00'€KTOM
3aMOPOXKEHHS, 32 Pe3yJIbTaTaMH EPEBIPKH HE € BKIIIOYEHOIO 110 3a3HaueHoro Ileperniky TepopHCTiB.

20.1.7. 3ynmuHuTH QiHaHCOBI onepamnii KimieHTa y pasi:

- BUHMKHEHHS MiJO3pH, 110 BOHM MICTATh O3HAaKM BYMHEHHS KPHMIHAJIBHOTO IMPABONOPYIIEHHS, BU3HaueHOro KpuMiHambHHM
KOJIEKCOM YKpaiHu;

- SIKIIIO BOHH € TiI03PLITNMH;

- HaJXOJPKEHHs BiANOBiAHOTO pimeHHs CriemianbHo yIIOBHOBaXXEHOTO OpraHy Ha CTPOK, BU3HAYEHHUH Y I[bOMY PillICHHI.

bank mosinomise Kiienta Ha iforo mucbMOBHIA 3amuT Hpo HOMep Ta AaTy pimeHHs CreliajJbHO YOBHOB)XEHOTO OpPraHy Ipo
3yHMHUHEHHS/TIPOJIOBKEHHS 3yTUHEHHs ()iHAHCOBUX OIEpari.

20.1.8. Bumaratu Bixg KitieHTa BigImkoIyBaHHS JOKYMEHTAJIBHO MiATBEPKEHHX BUTpAT Ta/a00 30WTKiB, 3aBIaHWX baHKy y
3B’SI3KY 3:

20.1.8.1. mopymenusm Kmiearom ymoB Y/IBO. Crarysaru 3 Kitienta HeycToliKy (mTpad, eHIo) 3a HeBUKOHAHHS YU HEHAIE)XHE
BuUKOHaHHSA yMOB Y 1BO;

20.1.8.2. mopymennsim KiienTom HOpM 3aKOHOJABCTBA 3 HPHUHIMIIOM EKCTpaTepuTOpianbHOCTI. Y Takomy Bumaiky KiieHrt
3000B's13aHui1 BiAmkoxyBatu baHky yci 30MTKM Ta BUTpaTH, 1110 MOHECEHI OCTaHHIM Y 3B’sI3Ky i3 HenpaBoMipHuMH Jisimu KiieHTa.

20.1.9. 3niificHIOBaTH IPUMYCOBE CIIMCAHHS y BUIAIKaX, HepeadadeHux HOpMaMH YHHHOTO 3aKOHOAABCTBA Y KpaiHu.

20.1.10.  Haxacunartu nmoBizomieHHs Ta/abo HagaBatH iHGopMauito KiienTy 3 mutans HaganHs baHKiBCbKUX HOCIYT Ta iH(pOpMaIito
po HOBi BaHKIBCEKI MOCTyTH 3a axpecoro Micus MpokuBaHHA Ta/abo OcHoBHMM HOMepom//lomaTkoBuM HOMepoM. IlinnucanusaM 3asBu-
sroau Kitient Hagae cBoto 3rofy Ha orpuMaHHs Bij banky iHpopmMamnii y mopsiaky Ta o6cs3i, 06ymoBiaeHOMy nuM myHKToM Y JIBO.

20.1.11.  InimiroBatu 3HATTS o3Haku OcHOBHUI HOMep/[JoaaTkoBHil HOMEp 32 YMOBH MiIO3PH MOJ0 IX KOMIPOMETAIIiT TOIIO.

20.1.12. Y Bumaaky 3aificnenns Asrenrtudikarnii Kiienra y nmopsaky, nepexbadeHomy muM Y /1bO, BHyTpIinIHIME TOKyMEHTaMU
Banky, y ToMy umcIi 3a yMOBH, SIKIIO 0co0010, sika npencraBuiaca Kiienrom, Hasana CnoBo-napois, Hajane Knientom banky, bank mae
[paBO Ha MiACTaBi po3mopspkeHHs, gopydenHs Kiienra, mo Kmient Hagae banky nuisixom npuennanss go Y/BO, nagaBati oco0i, sika
naszBaia CroBo-naposs, inhpopmarito npo 6aHkiBebki onepauii Kiienra, mpo cymu komTiB Ha Paxyukax KiieHra, 3aiiicHIoBaTH, 3yMUHATH,
npunuHatd [InatikHi omepamii 3a pO3MOPSDKEHHSIM Takoi OCOOM, SIKIIO 3riAHO 3 BHYTPILIHIMH [IOKyMeHTaMH baHKy, YHHHUM
3aKOHOJIABCTBOM YKpaiHU 3iHCHEHHs, 3yTHHCHHS, IIPUITMHEHHS Takux [InaTixHUX onepamniit MOXIIMBE Ha ITiJCTaBl PO3NOPSKEHb, HaJAHIX
y TeneoHHOMy pexxumi. KimieHT moromkyeTses, 1o ycs indopmaris, mo Oyia noBigoMiIeHa 3 HoMepa TesiedoHy, o 3a3HadeHo sk OCHOBHHI
HoMep Tenedony Kitienta, oco0i, sika npaBribHO HazBasa ClI0BO-IIapoIib, BBAXKAETHCS HAIAHOIO HA BUMOTY Ta 3 103Boity Kiienra, a [Tnatixai
orepauii, iHiNi{OBaHI/3ynuHEH] Takoo 0c06010, € [InaTixHuMu onepanisimy, iHiiHoBannmu/3ynuHennmu Kimienrom. Kiient 30008’ si3anuit
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3abe3neunty HeposroiomenHs Cnosa-napoist. KitieHT rapanrye, mo ocoba, sika mpaBmibHO Ha3Baia ClI0BO-IIapoiib, Ma€ MPAaBO OTPUMYBATH

3anuTyBaHy iH(opMallito npo O6aHkiBchKi omepanii, Paxynox Kiienra, iHiliroBaT mpoBeAeHHs/3ymuHeHHs OaHKiBCbKuX omepauiii. KiieHT

YCBIIOMJIIOE Ta MOTOJKYETHCS 3 ICHYBaHHSM MOJKJIMBOCTI HECAHKILIOHOBAHOTO JOCTYIYy TpeTiX oci® mo iHpopmarmii momo OaHKiBCHKUX

omnepauiii, PaxynkiB Kitienta abo 3xificHeHHs/3ynuneHHs [aThKHUX omepalliid, y TOMy YHCII y BUIaAKaX, KON TaKUM 0co0aM BUITaIKOBO

ctaHe BitoMo CnoBo-mapoiib. Y TakuX BHNAAKax baHK He Hece BiAMOBINAIBHOCTI 32 PO3TrOJIOMICHHS iH(GOopMaLii, 3AiHCHEHHS, 3yTUHEHHS

ITnarixaux omepaniit i KiieHnt He MatuMe 110 baHKy ’k0THHUX TpeTeH3iH.

20.1.13.  BinmoButn y HajmaHHI iH(opMmarii, 3mifiCHEeHHI, 3ynuMHEHHi, NpUNuHeHHI [ImaTiKHUX omeparid, SKmo ocoba, mo
3BepHynacsa a0 banky, mpaBwisHO Ha3Bana ClOBO-Tapoib, aje SKI0 B omeparopa KOHTakT-IeHTpY BHHUKINM CYMHIBH Ha eTami
Astentnoikanii Kiienra y TeixedoHHOMY pexiMi (ToIoc He BifnoBinae Biky Ta craTi KiieHTa; 9yTH 110 TenedoHy rojoc iHIIOI TIOANHH, SKa
migKasye iHpopmariro ocodi, mo Tenedonye, 3 iHmux npuyuH). Oneparop KoHTakT-IeHTpY Ma€ MpaBo IMOCTaBUTH J0IATKOBI MUTAHHS LI0J0
nepcoHansHUX AaHuXx Kitienra. SIkmo npaniBHUK KOHTaKT-LEHTpY HE OTPHMY€ BIIEBHEHOI Ta BipHOI BiAMOBiAl HA JOAATKOBI MIUTaHHS, TO MA€
MPaBo BiAMOBUTH 0c001i, 10 TenedoHye, y BAKOHAHHI, 3yNIUHEHHI, npunuHeHHi [InatixHux onepauiil, HaganHi iHpopMarrii.

20.1.13.1. Bu3HauaTH 1 KOHTpOJIOBATH HAamNpsAMH BUKopHcTaHHS KiieHToM rpomoBux komTiB Ha Paxynkax Kiienrta i
BCTAHOBIIIOBATH 1HIIII 0OMEXEHHs HOTo IpaB y BUITAAKaX, Tepe10aueHnX YHHHIM 3aKOHOIaBCTBOM YKpaiHH.

20.1.13.2. HapnaBaTu nOAaTKOBI peKOMEHAAMIi MOJ0 MpaBuil Oe3ekn npoBeeHHs [InaTihbkaux omepariit 3a Paxynkamu abo mif
4ac OTPUMAaHHS iHIINX ITOCITYT/CepBiciB Bix BaHKy IUITXOM HalpaBJIeHHs BiIIOBIJHUX ITOBIIOMIICHB y IOPSAKY, BU3HadeHoMy 11. 2.7 YV ]IBO.

20.1.13.3. V Bingminenni banky, B Tomy umcm y mnpumimenHi Cxosumia CeliiB Ta Ha NUIIXy JO HBOTO, BECTH

BiZIeOCTIOCTEPEKEHHS, 1 yKiIaaeHHIM Oyap-sikoro Jlorosopy KimieHT Hagae 3rony Ha 3ailicHeHHs baHKOM BiIeOCOCTEPEKEHHS 3 PEECTPALIIEI0

Ta apXiBalli€lo BiICOCUTHAITY 3 BiZlcOKamep.

20.1.13.4.  PosipBaTu B 0IHOCTOPOHHBOMY MOPAAKY Oyab-sikuii a0o Bci ykianeri 3 Kiientom Jlorosopu mpo HaganHs baHKiBChKHX
MOCIIyT y pasi iHimitoBaHHA mono KiieHTa mpouexypu y crmpasi Mpo HEIUIATOCHPOMOXKHICTh. B Takomy pa3i bank nampapmse KmieHty
nIckMOBe (T1arepoBe abo eNeKTPOHHE) MOBIJOMIICHHS Ipo po3ipBaHHs JloroBopy(-iB) Ipo HagaHHs BaHKIBCHKMX MOCIYT 3 AaTH, BKa3aHOI B
TaKOMY MTOBiZTOMJICHHI.

20.1.13.5. YV K0’)KHOMY 3 HACTYITHHX BHIIQ/IKiB!

- HeHananHs KiieHToM BaHKy MOKYMEHTIB CaMOCTIHHOI OIIIHKKA CTOCOBHO cebe BimmoBimHo mo Bumor Jlomatka 1 no FATCA mnst
BCTaHOBJICHHS (TIEPEBIPKH) CTAaTycy 3a3Ha4eHOI aMepuKaHCBbKOi ocobu, Ta/abo JlokymeHTy camocrtiitHoi ouinku CRS, ta/abo inmoi
iHpopMalii Ta/abo JOKyMEHTIiB, HeoOXiMHUX baHKy ass BXKUTTS 3ax0ziB HanexxHoi KoMIUIeKCHOI nepeBipku PaxyHKiB, BCTAaHOBICHHS
iX MiA3BITHOCTI Ta CKJIQJAHHA 3BITHOCTI 3a MiA3BITHUMH paxyHKamu Ha BUKOHaHHSA BHMOT FATCA rta/abo 3arambHOTO CTaHIapTy
3BitHOCTI CRS;

- HeroBizomieHHs1 KitienToM baHKy npo 3MiHy cTaTycy HOJAaTKOBOTO PE3UICHTCTBA,

- HeHasaHHs npotsiroM 30 KajJeHIapHUX AHIB 3 IHS OTPUMaHHs 3anuTy Bix banky 3anurtyBanoi iHpopmarii Ta/abo JOKyMEHTIB,

- HajaHHA iHdopMarlii Ta/abo JOKYMEHTIB, 110 He CIIPOCTOBYIOTH Mino3py baHky moxo mig3siTHOCTI PaxyHKYy,

BIZIMOBUTH Y HaJjaHHI ()iHAHCOBUX MOCIYT 200 B NMOJAJBIIOMY HaJaHHI TOCIYT, Y TOMY YHCIi pO3ipBaTH AOTOBipHi BinHOocHHH 3 KiienToM. ¥V

pasi po3ipBaHHs OOTOBipHUX BigHOCHH 3 KiieHToM Bank moBepTae 3ammmok xkomriB KiTieHTIB B TOPSAAKY, BCTAHOBIEHOMY 3aKOHOIAaBCTBOM

Vkpainu.

20.1.14.  HesBaxarouu Ha iHmi ymoBH Y /b0, THMYacoBO MPU3YNUHUTH BUKOHAHHS TUIATKHIX OTIEpaliii, HaJaHHS 1HIIHX TOCITyT
y 3B’SI3KY 3 IPOBEJCHHSAM B baHKY TEXHONIOTIYHHUX IpoLeciB/poOiT Ta/ab0 BHACHIZOK TEXHIYHUX 3001B 200 y 3B’ 53Ky 3 IHITMMH 00CTaBHHAMH,
[0 MPHU3BOAATE 10 HEOOXiTHOCTI THMYAaCOBOTO MPU3YNTMHEHHS BUKOHAHHS IUIATDKHHUX OTIEpaliil Ta/abo HaJaHHS IHIIMX TOCIYT B paMKax
YIBO.

20.1.15. ¥ pasi nananus Kpenury:

20.1.15.1. He BuxonyBatu Oyab-sixkux Bumor Kiienra, y Tomy uncii He HagaBatu Kpeant KiieHty, sKIIo Taki BAMOTH Ta BUYMHEH]
Bankom nii Ta onepatiii MOXXyTh IPH3BECTH /10 OpyLIeHHs: baHkoM 3akoHOmaBcTBa YKpaiHu, 6aHKIBCHKUX MpaBui Ta (ab0) 3BH4aiB abo 10
nopyuieHHs 30008’ 13aHb Kitienra 3a Kpenuraum goroBopom a6o inmmMm JJoroBopom 3 baakom.

20.1.15.2. Ha mincrasi ¢inaHcoBoi iH(popMamii aHaII3yBaTH KpeIUTOCIPOMOXKHICTE KitieHTa, MpOBOIUTH TIepeBipKy (piHaHCOBOTO
crany KiieHra, a y pa3si moTpebu — i monepenHio mepeBipKy 3acTaBHUX MOXkIHBOCTeH KitieHTa Ta TpeTiX 0cif, 1 BHOCHTH MPOMO3HUIIT PO
MOTAJTBIN B3a€EMOBITHOCHHH 3 KITiEHTOM Ta TaKMMH TPETIMH 0COOaMH.

20.1.15.3. Bumararu Big KitieHTa HalaHHSI TOKyMEHTIB, 110 i ITBEP/KYIOTh BUKOHaHHS YMOB KpequTHoro 1oroBopy, 1aHi npo Horo
IUIATOCHIPOMOXKHICTb, Y TOMY YHCII NP0 HaJEXKHICTh HOMy Ha IpaBi BIACHOCTI MaifHa, Mpo po3Mip 3apo0iTHOI IIATH/IOXOMIB Ta iHITY
iHpopMalLito 3 MeTol aHami3y cnpoMoxxHocTi KiieHTa cBo€yacHO BHKOHATH 3000B’si3aHHs 3a KpemuTHMM IOrOBOpOM, OTpHUMYBATH Lii
JIOKYMEHTH Ta JIaHi BiJl TPETiX 0ci0, MPOBOJUTH MEPEBipKy LibOBOr0 BUKOpUcTaHHs Kpeauty.

20.1.15.4. Buwmararu Big Kiienra HamanHs 3a0e3nedeHHs1 3000B’s13aHb (Y TOMY YHCHi JOJATKOBOTO) y BHIJISAII 3aCTaBH/IMOTEKH
Ta/a00 MOPYKH TPETHOi 0COOH 3 HATISKHIM O(OPMIICHHSM BiIIOBIIHUX JOTOBOPIB Y BUIAIKy BHHUKHEHHS 00CTaBHH, 1[0 CTABIIATH ITiJ] CYMHIB
noBepHeHHsT KitienToM orpmmanoro Kpeanty, abo 3arpo3u BTpaTé HaJEKHOTO Ta JOCTATHHOTO 3a0e3NeUeHHs BUKOHAHHA 3000B’s3aHb
KitienTa 3a KpeautHuM 10r0BOpOM.

20.1.15.5. 3a paxyHOK KOLITiB, IO HampaBJIIOTBCS Ha morameHHs 3aboproBaHocTi Kiienta 3a KpemutHuM moroBopom,
BIIIKOTYBaTH CBOi BUTPATH/30MTKH, MOB’s3aHi 31 3MiHOIWO abo po3sipBaHHsM KpemutHoro pnoroBopy Tta/abo moroBopy(-iB)
3aCTaBH/IMOTEKU/TIOPYKN Ta IHIIMX JOTOBOpIB, yKiIaneHWX BigmoBinHo no KpemutHoro moroBopy uu YIBO a6o y 3B’SI3Ky 3 HHUMH,
BUTPATH/30MTKH, 1[0 BUHUKIIM Y 3B'I3KY 3 OILIATOIO MOCIIYT, 110 HaJaHi 4y OyayTh HajlaHi y MailOyTHROMY 3 MeTOI0 peanizalii npaB banky 3a
JIOTOBOPOM (-aMH) 3aCTaBH/IMMOTEKH/ MOPYKH Ta IHIINMH JOTOBOPaMH, YKJIaJeHIMH BimoBigHo 10 Kpenuraoro gorosopy abo ¥YJIBO, abo y
3B’513Ky 3 HUMH. JI0 moCITyT, BU3HAYSHHUX y IIbOMY ITyHKTI, BITHOCATBCS 30KpeMa, ajie He BUKITIOYHO: TIPEACTaBHUITBO iHTepeciB banky y cyni
i mepen TpeTiMu 0co0aMH 1 T.11..

20.1.15.6.  IlepemaBaTm (BigcTymaTH) IpaBa BUMOTH 32 KpeauTHIM TOTOBOPOM i OyIb-sKY MOB'I3aHy 3 HUM iH(QOPMAIIIO TpeTii
oco0i BIANOBIAHO O 3aKOHOJABCTBAa YKpaiHM 0e3 oxaepxaHHs 3roauM KiieHTa Ha BuMHEHHs Takoi mepenadi (BiacTymieHHs). KimieHt
3000B’3y€ThCSl BAKOHYBATH CBOT 3000B’sI3aHHS Nepel HOBUM KPEAUTOPOM IiCIIs MOBIAOMIICHHS IIPO TEPEXiJ| IpaB BUMOTH.

20.1.15.7. 3amydaTn KOJEKTOPCHKY KOMIIAHIIO [UIsl BPErYNIOBAHHS MPOCTpoYeHOi 3aboproBanocTi 3a KpeauTHHM HOroBOpOM 3
JIOTPUMAaHHAM BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHU.

20.1.15.8. VY pasi nopymenns Kiientom ymoB KpenurHoro moroBopy oo cTpaxyBaHHS IpeAMETY 3aCTaBU/IIOTEKH, 3MIHCHUTH
TaKe CTPaxyBaHHS 3a BIACHHUH paxyHOK. Y TakoMy Bumnanky KiieHT 3000B’s13aHuii BiIIKODyBaTH Ha BUMOTY BaHKy BUTpaTH, oHECeHI HUM
y 3B’SI3KY i3 CTpaxyBaHHIM IIPEAMETY 3aCTaBH/IMOTEKN.

56


https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=114
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07&an=438
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07

VuiBepcanbHuii 10roBip GaHKIBCHKOT0 00CIyroByBaHHs KiIi€eHTIB — ¢izundnux oci6 y AT «BAHK KPEJUT JAHITIPO» (Bepcis 24.3)

20.1.15.9. IlpuitmaTu 3a qopydeHusM (3ronoro) Kiienra moramenns 3aboproBanocti 3a Kpexurom Bin TpeTix ocib, o AifOTH Bix
imeni Kimienra. [{ns nporo koxHa TpeTs ocoba, sika 3BepHyJach 10 baHky 3 MeToro moramenHs 3aboprosaHocti Kimienra 3a Kpenurom Ta sikiit
BizoMmi pekBi3uti KpenutHoro gorosopy Ta iHura inpopmaris, HeoOXimHa [ist 311 {CHEHHS TAKOTO MMOTAIICHHs, BBAYKAETHCSI TAKOIO, 10 [Ii€ 3a
nopy4eHHsM (3rogoro) KiienTa, a moBinomienHus KiieHTom TpeTiit 0co6i 3a3HaueHo1 iHpopMaIllii BBaXXAEThC JOpyUeHHM (3roforo) Kiienra
Ha rorareHHs 3a0oproBaHocTi 3a oro Kpeaurom miero TpeThoro ocoboro Bix imeni KimieHra.

20.1.15.10. 3pilicHIOBaTH HOTAIICHHS NPOLEHTIB Ta KOMicii 3a kopuctyBanHsI KpeanTom mursixoM 3aificHenHs [lebeToBoro nepekasy
(TToYMHArOYH 3 aTH, B Ky TaKi MPOIEHTH Ta KOMICIT MiAIATaloTh CIUIaTi) KOMTIB B HeoOXiqHiN cymi 3 IToTounoro paxynky 3 EII3, y Tomy
YHCII 32 paXyHOK 301IbIIeHHS 3a00proBaHocTi 3a KpeauroM B paMkax BCTaHOBIEHOTO J{OCTYITHOTO JIMITY.

20.1.15.11. YV Bunaaxy BCTaHOBICHHS 3aKOHOJABCTBOM TUIHT Jiist KiTi€eHTa, TOB'SI3aHUX 3 KPEIUTYBaHHSAM, JTOJAaTKOBO Ha BIACHUI
po3cyn 3MiHIOBaTH yMoBH KpemuTHOro noroBopy, 30kpema (i) 3MiHIOBaTH po3Mip MPOIEHTHOI CTaBKH 3a KpeauTHuM moroBopoM Ta/abo
po3Mmip Oyzb-sIKHX IUTaTeXKiB (KOMiciii) 3a cynpoBinHi mociayru banky, K10 Taki 3MiHM HE MOTipUIYIOTh YMOBHU obcimyroByBaHHs KitieHTa, (ii)
MIPUIIMHATH MOBHICTIO 200 YacTKoBO HajaHHA KiieHTy Bcix ab0 OKpeMHX CYNpPOBIIHHX MOCIYT baHKy Ta BiIMOBIOHO HE CTATYBAaTH IUIATy
(xomicii) 3a Taki mociyrd, Imo nependadeHi ymoBamu KpemuTHOro JOroBOpY, 3a YMOBH, LIO TaKe NMPUIHMHEHHS HE MOTIPLIINTH YMOBHU
oGcmyroByBaHHs KiieHTa Ta He 00MEXHTH HOTO Y MOXKIIBOCTI CBOEYAaCHO BUKOHYBATH Iiepenodadeni KpeanTHuM noroBopom 3000B's13aHHS,
- y KOXKHOMY BHIQJIKy 3 000B'I3KOBHM IoBimoMiIeHHIM KitieHTa Ipo Taky 3MiHy Oyab-sKuM criocoboM 3 nependauenux B 11.2.7.4.7 YABO.

20.1.16. Y pasi posmimenns Braany:

20.1.16.1. BuxopucroByBaTd rpomoBi komTH KiieHta Ha BkIagHOMYy paxyHKY HpOTATOM CTPOKY 3amydeHHs Bkmanmy, 3a
KOPHCTYBaHHS SKUMHU BaHK cIutayye mpoLEHTH.

20.1.16.2. BcraHoBmroBaTH 0OMEXEHHS NOMOBHEHHS BKIlasy MIEBHOIO CYMOIO Ta CTPOKOM, III0 BU3HAYAETHCS B YMOBAX 3aIydeHHS
OaHKIBCHKUX BKJIAJIiB.

20.1.17. 'V pasi BiakpurTts [loTounoro paxynky ta/ado Ilorounoro paxynky 3 EII3:

20.1.17.1. Y pa3i He ciuatu KimientoM koMicii 3a oopmiteHHs Ta/abo piuHe oOcimyroByBaHHs [LnaTixHOT KapTKH Ta/abo0 mOMicsIHOT
KoMicii 3a oOciyroByBanHs IInaTikHOT KapTky, 3a0nokyBaTH [IMaTiKHYy KapTKy Ta MPU3YNUHUTH ii 00CIyroBYBaHHS 1O MOMEHTY OILUIaTH
BIJMOBIAHUX KOMIciii, nependauenux Tapudamu ta/abo morameHHs icHyo4oi 3aboproanHocTi Kirienta nepen bankom.

B pesynbrari Takoro 6imokyBanHs [lnatixkHoi kapTku KimieHTy cTaioTh HemoCTyIHI po3paxyHku [1naTixkHOI0 KapTKOIO, TOJAaTKOBI Ta
cymytHi mociyru Bix [Imatixaux cucrem Mastercard Int./ Visa Int., mocioyru 3a mporpamamu LoungeKey, Koncbepx-cepBic, cTpaxyBaHHS
tomo. Po3omokyBanns [InatixxHOI KapTKH Ta OHOBJIEHHS ii 0OCIYroBYBaHHS, B T.4. JOCTYI 10 3a3HAYCHUX JOJATKOBUX Ta CYMPOBIIHUX
TOCIYT 3IIMCHIOETBCS He Mi3Hime HactynmHoro OmeparifHOro nHs TWicis morameHHs icHyrodoi 3aboprosanocti Kiienra. Ilpo
6nokyBaHHs/po30iokyBanHs [Tnatixuaol kapTkn bank mosigomisie KiieHta miisxom BigmpaBieHHS TeKCTOBOro MOBIJOMIECHHS Ta/abo y
iHIIUI crnoci0, nepeadauenuii m. 2.7 YJIBO.

20.1.17.2. V Oynp-sikuii yac BiIMOBHUTH B ABTOpH3allii, 3a0yi0kyBatu [1maTikHi KapTKW, BiIMOBHUTH y TIOHOBJCHHI, 3aMiHi a0o
BUMYCKY HOBOT [TnaTi>kHOi KapTku y BUnaaky nopyuieHHs epsxkarenamu ymoB Y 15O, a TakoX y BUMAAKy BUHUKHEHHS ITiJ03PH Y IPOBEACHH1
nraxpaicebkux giid 3 BukopucTanHsaM [Inarixaoi kaptku. [Ipu nsomy bark miceMoBo mosinomitse Kimienra Biamoigao mo m. 2.7 Y IBO.

20.1.17.3. BigmoBuTH y BUIIyCKYy/TIepeBHUITycKy [lnaTi>kHOT KapTku ab0 He BunyckaTu JlogaTkoBi KapTKu 6€3 00TpyHTYBaHHS IPUIHH
TaKOTO pillleHHs, SKIIO TAKUH BUITYCK/TIEPEBUIYCK CYMEPEYNTh YHHHOMY 3aKOHONABCTBY YKpaiHH abo MOXe MpH3BECTH N0 (iHAaHCOBHX
30UTKIB/TIOTipIIeHHS IMiKy baHKy.

20.1.17.4. BcranosmoBatu OnepaltiifHi JiMiTH Ta 3MiHIOBAaTH iX.

20.1.17.5. Y pazi Henanauns Knientom 1o BaHky moKyMeHTIB, 110 MOTpiOHI OCTaHHBOMY JUIsl 3AiHCHEHHs (YHKLI BaJIOTHOTO
KOHTpoJI0, baHk 3anmiae 3a coboro npaBo Oe3 nonepemkenHs Kiienra inpopMyBaTH y BUNaakax Ta y MOPsIKY, YCTAaHOBICHOMY YHHHUM
3aKOHOJIABCTBOM Y KpaiHH, BiANOBIAHI Jep)kaBHI OpraHu Npo mnopyiieHHs KilieHToM 4YMHHOTO 3aKOHOAaBCTBA YKpaiHH, NOB’S3aHOTO 3
MIPOBEACHHSIM HHUM BaTIOTHUX OIEpArii.

20.1.17.6. IlpoBoautu 3MiHy HOMepa Paxynky KiieHTa BimnoBigHO 10 HOpMaTHBHO-NIpaBoBUX akTiB HBY.

20.1.17.7. 3 MeTor0 HiBeNMIOBaHHS BIUIMBY MOTEHIIHHIX maxpaichkux Aii 1 Kimienris banky 3a [lotounnm paxyakom/ [Torounumu
paxyHKamu BCTaHOBIIOEThC O3Haka «Crusumii paxyHOK». be3 momepennpoi Bepudikamii Kmienta B ycraHoBi banky, B T.4. HUIsIxoMm
3BepHeHHs 10 Binninenns banky a6o no Konrakr-nientpy baunky, abo Bukopucrosytoun Cucremy FreeBank, bank mae npaBo nmpu3ynuHUTH
MOXKJIMBICTb 3/1iICHEHHS HACTYITHUX TEXHOJOTIYHUX MPOLEAYp:

- migkmrouenns Kimenra o Cucremu FreeBank;

- MIKITIOYeHHs / 3MiHa Iitouoro OCHOBHOTO HOMEPA;
3MiHa Homepa Tenedony as Bxony no Cucremu FreeBank;

- HIIKIIOYEHHS paxyHKy 1o nociayru GSM- banking ta 3mina GSM HoMmepa;

BIIKITIOUEHHS paxyHKy Bix mociyru GSM- banking Ta 3MiHa HOMepa;

nepeodopmierns/opopmienns [InatikHux kapTok (ocHOBHa Ta/abo monmatkoBa kapTtka) 10 PaxyHky 3 O3nakoro «Crumstumii
paxyHOK» sk Juist KnieHTa, Tak i Ha Oyb-AKy TPETI0 0c00y, 1110 Ma€ Ha T€ 3aKOHHI IpaBa.

20.1.17.8. B mepiop Aii BOEHHOTO CTaHy y pa3i MOpYIIeHHs] pOOOTH CHCTEMH eleKTpoHHUX MatexiB HBY y mratHoMy pexumi, a
TaKOX B IHIIMX BUMAKaX, B IKMX BUKOHaHHs [InatixHoi onepauii B nopsaky, nependagenomy ¥ IBO Ta JloroBopoM 6aHKIBCEKOTO paxyHKY,
HEMOJKIIMBO 3 HE3IeXKHUX Bl baHKy npuunH, BukonyBatH [InatixHi incTpykuii Knienta Ta mixx6ankiBebki onepanii KitieHra 3 BixuiaeHHIM
Big ymoB Y/IBO Ta JloroBopy 0aHKIBCEKOTO paxyHKY, ajie B IIOPSAKY, Iepef0aueHoMy BHYTPIIIHIMU JOKyMeHTaMu baHky.

20.1.18. VY pa3i migkaouenns 10 Cucremu FreeBank:

20.1.18.1.  BukoHyBaTH TNepioguuHi NepeBipkd BUKOHaHHSA KilieHTOM BHMOT o0 3axucTy iHGopMarii Ta 30epiranHs 3aco0iB
3axXUCTy 1 NpUIHUHATH o0cmyroByBaHHs Kiientom 3 BukopucranHsM Cuctemu FreeBank B pa3i HeBUKOHaHHS HUM BHMOT O€3IEKH, B TOMY
yucini npu3ynuHuty goctyn Kiienra no Cucremu FreeBank y pasi mopyienns abo cripobu nopyureHHst yMoB Oe3neku gocrymy a0 Cucremu
FreeBank.

20.1.18.2.  Ilpusynuuutu omnepauii 3a Paxynkom Kiienta y Cucremi FreeBank BiamoBigHo m0 yMOB, mepenbaueHUX YHHHUM
3aKoHOJaBCTBOM Ykpainu, ¥YJBO Tta BHyTpiuHiMu foKyMeHTamu BaHky.

20.1.18.3.  Binmximrouutu Kiienta Binm Cucremu FreeBank, skmo KiieHT >xomHOro pasy He 3fiiicHUB ABTopu3aiiiro abo
Astopusanito i ITnarikui onepanii y Cucremi FreeBank mpotsrom oxnoro poky. bank mosimomisie Kiienra mpo Take BiKIIOWEHHS Ha
BJacHUI BUOIp OmHUM i3 crmoco0iB, 3a3HaueHnx y m. 2.7 Y/BO. Skmo npotsrom 30 kaleHZapHUX IHIB 3 IHS BignpaBieHHs baHkom
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noBigomiteHHs KitienT He 3aificHuB ABTOpH3anito abo ABTopusanito i [Inarixay onepariro y Cucremi FreeBank, bank B ogHOCTOpOHHBOMY
nopsAKy pospusae Jlorosip B yactuHi obcinyrosyBanns Cucremu FreeBank.

20.1.18.4.  BrnokyBaru pocrym go Cucremu FreeBank y pasi TpupaszoBoro HeBipHOro BBony Inentudikauifinux nanux Kiiexra
Ta/abo mimo3pu momo Kommpomertarii Imentudikaniinux ganux Kiienra tomio. bank 3amuimae 3a co00H MpaBO aBTOMAaTHYHOTO
po36nokysanns Cucremu FreeBank 6e3 3Bepraenns Kiienra.

20.1.18.5.  3niiicaroBatn MopepHizamito Cuctemu FreeBank Tta/aGo BmpoBamkyBatu i ORI JOCKOHANI Bepcii, IIPOBOIUTH
npodinakTHdHI poOOTH, y IUX BHIAIKaX MPOBOMUTHCS THMYacoBa (TPHBAIICTh BH3HAYA€ThCsl BaHKOM caMoCTiHHO) 3ymuHKa y po0oTi
Cucremn FreeBank.

20.1.18.6. BimmoButH B 00po6ui EnextpoHHNX moxkymeHtiB KiieHta i crmoBictuth #oro 3acobamu Cucremu FreeBank a6o
Tene(pOHHUM I3BIHKOM, SKIIO € CyMHIBH B iX JOCTOBIpHOCTI, OyXranTepcbkii ab00 TeXHi4Hi KOPEKTHOCTI, BiIIOBiAHOCTI YUHHOMY
3aKOHO/IaBCTBY Y KpaiHH.

20.1.18.7. BinmMoBuUTH Yy BUKOHaHHI EJEKTPOHHOTO JOKYMEHTa y THUX BHIIQJIKaX, KOJNU 3 YpaXxyBaHHSIM 3MICTy KOHKPETHOTO
JIOKYMEHTa, IiepeaHoro 3 BukopuctanusaMm Cucremu FreeBank, niis Buxonanns [lnatixHoi onepartii BiAIOBIAHO 0 IiI0YOTO 3aKOHOIABCTBA
Vxpainu ta/a6o Y/IBO BuMaraeThbest HalaHHS JOAATKOBHUX JOKYMEHTIB, ITepeiada SIKUX B eJIEKTPOHHOMY BUTJISAII HEMOXKIIHBA.

20.1.18.8.  BinmoButn Kiienty y 3aificHenni [Dmatixnoi omeparii y Cuctemi FreeBank y Bumanky HemoBHOro (HEBipHOTO)
3a3HadeHHs KitieHTOM pekBi3uTiB Ut npoBeneHHs [InatikHOI omeparii, mopymeHHs CTpOKiB ii mpoBeneHHs, HeBixnoBixHoCTI [InaTixHOT
oreparii, [0 ITPOBOIUTHCS, YHHHOMY 3aKOHOJABCTBY YKpaiHM Ta BHYTpIiIIHIM JokyMmeHTaMm banky, odopmitenns [Tmarixaoi iHCTpYyKIIl
Knienta nHa 3miiicHenHs [lmatixnoi omepamii 3 mopymenHsM ymoB Y/IBO Ta 4MHHOTO 3aKOHOJABCTBA YKpaiHH, a TakOX Y BHIIaAKax
HEIOCTaTHOCTI KOIITIiB Ha BigmoBigHoMy Paxynky KiieHrta, y ToMy uuncii muis ciutata BUHaropoau banky 3a BukonanHs [LnatixkHoi onepauii,
10 IPOBOJUTHCH, Ta Y IHIINX BUMAKaX, epe10adyeHNX YNHHUM 3aKOHOAABCTBOM YKpaiHu. Y pa3i moBepHEeHH: KomTiB Ha PaxyHok Kiienra
3 IPUYMHU HEBIPHOTO 3a3HAa4eHHS PEKBi3UTIB KilieHTOM AJsl mepeka3y KOLITIB KOMICisl 3a Mepeka3 He MOBepTaeThes. [Ipo moBepHEHHS
mwiatexxy bank mosimomisie Kiienra 3a nonomororo Cucremu FreeBank.

20.1.18.9.  Binmosmsatu Kitienty B o6ciayroByBanni Paxynky B Cucremi FreeBank y Bumankax mopymeHHsI HUIM CBOIX 3000B’s13aHb
3a M Y /JIBO Ta B iHIIKX BUMAJKaX, Mepea0aueHUX YHHHIM 3aKOHOJAaBCTBOM Y KpaiHH.

20.2. BAHK 30BOB’SI3AHMIA:

20.2.1. HapaBatu xoncynbranii KiienTy mono nmopsiaky HanaHHs baHKIBCHKHX MOCITYT.

20.2.2. 30epirati OaHKIBCHKY TAEMHHIIO Ta TAEMHUIIO (piHAHCOBOI MOCITYTH cTOCOBHO iH(opmamii Ta [InaTixHEX omepariit
KitienTa BiAMOBiZHO 1O BUMOT YHHHOTO 3aKOHOIAaBCTBA Y KpaiHu, 30kpeMa 3akoHy Ykpainu «[Ipo OaHku 1 0aHKIBCHKY IiSUIBHICTE» Ta 3aKOHY
VYxpainu «[Ipo ¢inancoBi mocayru ta (iHaHCOBI KOoMMaHi». BaHKIBChKOK TaeMHUIICIO € iH(opMallis Ta BiJOMOCTI, 3a3Ha4eHi B 3aKOHI
Vxpaian «[Ipo 6aHku i GaHKIBCBKY AisUTbHICTBY». [H(pOpMami€ero, 0 CTAaHOBUTH TAEMHHUINIO (HiHAHCOBOI MOCIYTH, € iHpOpMalis, BKa3aHa B
3akoHi Ykpainu «[Ipo ¢iHaHcoBi mocayru Ta GiHaHCOBI KOMIAHIT».

20.2.3. IMoBimoMisiTH NPO 3MiHM CBOIX PekBi3UTiB mpotsiroM 10 OmnepaniffHuX AHIB 3 MOMEHTY 3MiHM IIJISIXOM HalpaBJICHHS
BiJIMIOBITHUX TTOBIIOMJICHb Y THCEMOBOMY BUTJIsIAII 200 3a JomoMororo iHpopmartii, po3mimenoi y Cucremi FreeBank.

20.2.4. Y pasi opopmiienns Kpeaury:

20.2.4.1. 3abesneuntn KiieHTa KOHCYNBTATUBHHMH IIOCIYraMH 3 NUTaHb BUKOHaHHSA KpeaWTHOro IOroBOpy Ta HamaTh B
MUCBMOBIH opmi iHPOpMAIIiFO TPO MOTOYHUE po3Mip Horo 3aboproBaHocTi, po3mip cymu Kpenury, moBepHyToi baHKy, HagaTH BUMHCKY 3
Paxynky/PaxyHKiB (3a TX HasBHOCTI) I10JI0 TOTallleHHs 3a00proBaHoCTi, 30KkpeMa iHpopmarito npo miatexi 3a KpenutHuM goroBopom, siki
CIUTaveHi, SIKi HAJISKUTh CIUIATUTH, JaTH CIUIaTH ab0 Mepiou y Yaci Ta yMOBH CIIATH TAKUX CYM (32 MOXKJIMBOCTI 3a3HAa4€HHS TAaKHUX YMOB Y
Bunucui 3 PaxyHky). bank 3000B’13yeThcst HalaBaTH 3a3Ha4eHy B I[bOMY IMYHKTI iH()opMaito 0€30IUIaTHO Y BiNIOBib Ha TMCHMOBUIT 3aIIUT
Kuienra, npotsarom 3 OmnepauiiiHuX JHIB 3 JaTH OTPHMAaHHsS TaKOro 3alUTy, ajle He yacTille OJHOro pa3y Ha Micsub. HanmanHs Takoi
iH(popMaLii qpyruil Ta KOXKHUA HACTYITHHAH pa3 MPOTATOM KaJlCHIAPHOTO MICSIS MOXKJIMBE BUKIFOUHO 32 YMOBH crutati KitieHToM KoMmicii,
BcTaHoBneHol Tapudamu abo JloroBopom.

20.2.5. Y pasi po3mimenns Briaany:

20.2.5.1. Biakputu Knienty Bxiaagauii paxyHOK Ta 3apaxyBaTd Ha HbOTO cyMy Brkiamy Ta cymu noBkianaeHHs (y pasi, SKIIO 1€
nepenbayeHo ymoBaMu Bkiamy) y po3Mipi Ta Ha yMOBax, BCTaHOBJICHUX JIoroBopoM OaHKIBCHKOTO BKJIAJy, YMOBaMH 3aaydeHHS
OaHKiBChKHX BKIaAiB Ta YBO.

20.2.5.2. CrutauyBatu Knienty npouenru 3a Bxiagom, noseprytu Kiienty cymy Britany y nopsiiky Ta Ha yMOBax, BCTAHOBJIEHHUX
JloroBopom GaHKIBCEKOTO BKJIaTy, ¥ MOBAMH 3aITydeHHs OaHKIBChKHX BKiIamiB Ta Y IBO.

20.2.5.3. Haparu KiienTy noKyMeHT, IO MiATBEPIKYE BHeCeHHs cyMu Brnany Kiienrom Ha Brmamuuii paXyHOK BiAIIOBITHO 10
yMoB JloroBopy 6aHKiBCHKOTO BKIaAy (Y pasi opopmieHHs nporo JJoropopy y Bigninenni).

20.2.5.4. Tlosepuytu Kiienty Bxiiag Ha BuMory abo HOTo YaCTHHY Ta CIDIATUTH CyMy HapaxXxOBaHHX MPOICHTIB 3TiAHO 3 YMOBaMHU
3aJry4eHHs OaHKIBCBKHMX BKJIAZiB (1€M03UTiB) y AeHb noaanHs KitieHroMm y bank BianoBisHOT 3asiBU 3 BpaxyBaHHAM iHIINX nosioxens Y IBO.

20.2.6. Y pasi Binkpurrs Ilorounoro paxynky/Ilorounoro paxynky 3 EII3

20.2.6.1. Y mopsaky, nepenbaueHomy Jlorosopom GankiBchkoro paxyHky Ta Y/IBO, Bigkputu Kmienty Ilotounuii paxyHOK,
BunycTuTH [lmarixay KapTKy 10 HBOTO (32 yMoBH 3aMoBJeHHS 11 Kitientom) Ta o6cimyroByBatu [loTounnit paxyHok, BukonyBatu [lmaTixHi
orepanii 3a [ToTounnM paxynkom BianosigHo 10 ymoB Y/1BO, JloroBopy 6aHKIBCEKOTO paxyHKY, Tapr(iB Ta BHMOT YMHHOTO 3aKOHOJIaBCTBA
Vkpainu.

20.2.6.2. HapnaBatu xoHcynbramii KitieHtam moo BUKoHaHHS yMOB JIoroBOpy 0aHKIBCBKOTO PaxyHKY, HOPSIKY BUKOPHCTaHHS
[natixHUX KapTOK Ta 3acTocyBaHHs Tapudis bauky.

20.2.6.3. Bwupgaru Knienrty noBiaky mpo 3akputts PaxyHky y aeHb 3akpuTTs [I0TOUYHOTO paXyHKy Ha HOr0 BUMOTY.

20.2.6.4. 3anuceMoBolo 3asBoro KitieHTa poBecTy po3cniayBaHHs 3a cripHoto [TnatikHoo onepaniero 3a ymoBH cruiatu Kiientom
KOMICIHHOT BHUHAropo/ ¥ 3a iHiliI0BaHHs MPOLIEIYPH PO3CITilyBaHHs (BUCTABICHHS [UIATE)KY IIOBEPHEHHSI, 3alIUTY EPBUHHUX JOKYMEHTIB 32
orepaniero) 3rigHo 3 Tapudamu banky no mowarky posciigyBaHHS. Y pa3i HEOOXiJHOCTI MPOBEAEHHS JOAATKOBHX €TAIliB PO3CIiTyBaHHS
(3amuT MepBUHHUX JOKYMEHTIB Tomo) bank 3xilicHIoe iX e 3a 3rogoro Kimienra micnst omtatu KiieHToM BinmmoBinHoi Komicii 3a mojasbiie
MIPOBEACHHS PO3CIixyBaHHS. BaHk Mae mpaBo NMPUNMHHUTH PO3CIimyBaHHS 3a wicro IInarikHOIO omepamicro Ha Oynb-IKOMY eTami y pasi
Hecrutatd  Kiientom  koMiciiiHOi BuHaropogu banky. TepMmiH Ta mHOpSgoK IIpOBENESHHS pO3CIIAYBAaHHS BH3HAYAIOTHCS UHHHHUM
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3aKOHOJABCTBOM Ykpainu Ta npasminamu MIIC. [laToro mowyaTKy po3cililyBaHHS BBaXKaeThCs aTa OTPHUMAaHHS BiArnoBinHOI 3asBu KiienTta
BankoM. JlaToro 3aBepIeHHS pO3CIIiAyBaHHS BBAKAETHCS 1aTa 3apaxyBaHHA CyMH 3a cripHoro [InarixHoro onepauniero Ha Paxynoxk Kiienra
200 HamgaHHs MUcbMOBO] BinnoBiai bankom Kiienty, abo HafaHHS EpBUHHUX JOKYMEHTIB 3a cIipHOIO [1naTixHOO omepartiero.

20.2.7. Y pasi niakioyenns Kaienra 1o Cucremu FreeBank:

20.2.7.1. O6cayroBysaru Kitienra 3a nonomororo Cuctemu FreeBank Binnosinso 10 Y /IBO, iHIIHX T0TOBOPIB, IO YKIAJICHI MiXkK
Croponamu Ta nependadaroTs HajaHHs nociryr/cepiciB y Cuctemi FreeBank, Ta ynHHOTO 3aK0HOKaBCTBA YKpaiHH.

20.2.7.2. VY BumazaKy 3MiHM yMOB Ta MOPSIKY 3aiiicHeHHs onepaniil y Cuctemi FreeBank ne miznime Hix 3a 10 Onepaniitanx

JHIB 10 HAOYTTS YMHHOCTI HOBUX MPAaBHJI CIOBICTUTH Tpo me KimieHTa NDISXOM pO3MIMCHHS BIAMOBITHOTO MOBiIOMICHHS y CucTeMi
FreeBank a6o y iHmmii He 3a00pOHEHUH YHHHUM 3aKOHOJIABCTBOM YKpaiHu crocio.

20.2.7.3. Ipu 3Bepuenni Kiienra y baHk 3 kiaomotaHHsM npo 61aokyBanHs goctymy a0 Cuctemu FreeBank GmokyBatu moctym
1o Cucremu FreeBank He mi3ire, Hix npoTsarom 30 XBUIIHH MICIIst 3BEPHEHHSL.
20.2.7.4. MMin uwac Buxopucranus Cucremu FreeBank Kiientom apxiByBatu Ta 30epiratm EneKTpoHHI JOKYMEHTH, IO

Bianpasieni KitieHTOM, IpoTSToM 5 pokiB micist npunuHeHHs kopuctyBanHs Kirientom Cucremoro FreeBank.

20.3. KJIIEHT MAE€ ITPABO:
20.3.1. OtpumyBaryu baHKiBCHKi MOCITYTH Ha IMiAcTaBi BiIIOBiIHUX JJoroBopiB, ykiageHux 3 bankom.
20.3.2. 3Bepratuch 10 Konrakr-ueHrpy banky 3 murans HagaHHs BaHKiBCBKUX ITOCITYT.

20.3.3. ¥ pasi orpumanns Kpeaury:

20.3.3.1. IIucemoBO 3BepHYTHCS N0 baHKy 3 BUMOTOr0 HamaTh akTyanbHui ['padik miaTexis.

20.3.3.2. JloctpokoBo moramati KpeauT B OyIb-sIKMH 4ac IOBHICTIO a0 YacTKOBO, Y TOMY YHCII IUIIXOM 30UIBLICHHS CyMH
NepioANYHUX IUIATEXKIB Y NOPSAKY, Bu3HaueHoMy KpeantHum norosopom ta Y 1BO.

20.3.3.3.  [loctpokoBo posipBati KpeauTHuil 10roBip, HIpy LBOMY IIONEPEAHbO IIOBHICTIO IMOBepHYTH oTpuMmanHuii Kpeaut,
CIUIATHTH IIPOLICHTH 3a KopucTyBaHHs KpeanuTom, kowmicii, iHiry 3aboproBanicTs 3a KpeAuTHUM 1OrOBOpOM.

20.3.3.4. Otpumysatu Big banky iH$opmawito mpo moTouHuid po3mip 3adboprosanocti Kiienra, po3mip cymu Kpenury, mosepHyToi
Banky, orpumyBaTu BUIUCKY 3 PaxyHky/PaxyHKiB (3a X HassBHOCTI) II0J0 HOTaIeHHs 3a00proBaHOCTI, 30KpeMa iH(OpMaIito Mpo IUIaTexi
3a KpeautHuM 10oroBopoM, sIKi CIUTaueHi, SIKi HANEKUTh CIUIATHTH, AaTH ciuiatd. bank Hanmae Taky iHdopmamiro KiieHTy Ha Horo BUMOTY
0e30IUIaTHO, aJle He YacTille OJHOTo pa3y Ha Micsub. KimieHT mMae mpaBo OoTpuMaTH Taky iH(opMaiiro Apyruil Ta KOXKHUNH HACTYIHUH pa3
MIPOTSTOM KaJEeHIapHOTO MiCsIs BUKIIOYHO 3a YMOBH ciutatu KitienTom xowmicii, BctaHoBieHoi Tapudamu abo loroBopom.

20.3.4. Y pasi po3mimenns Braany:
20.3.4.1. 'V nopsaky, Bu3HaueHOMY JloroBOpoM OaHKIBCHKOTO BKJIAy, YMOBaMH 3alydcHHs OaHKIBChKHX BKIamiB Ta YJBO,
oTpumarH Biiaa Ta HapaxoBaHi Ha HHOTO TPOILIEHTH.

20.3.4.2. BumaraTtu moctpokoBoro moBepHeHHs Bkiany Ta HapaxoBaHHX Ha HBOTO MPOIICHTIB, SKIIO Take MpaBo MepeadadeHo
BigmoBigHUM JloroBopom GaHKiBcbKOTO BKIany Ta Y /b0, 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOZABCTBA YKpaiHH.
20.3.4.3. OtpumyBarty iH(pOpMAIIifo MI010 CYMH HapaXOBaHUX TPOLIEHTIB Ha Bkian y BUrsiai Bunicku 3 BkiaagHoTO paxyHKy, y

TOMy 4Hci 3a gonomororo Cucremu FreeBank.

20.3.5. V¥ pasi Binkputrs IloTounoro Paxynky/IloTounoro paxynky 3 EII3:

20.3.5.1. BinmpHO po3mopspkaTucs komraMu Ha PaxyHky/PaxyHkax B Mekax HasBHOTO 3aJMILIKY, 3 ypaxyBaHHIM OOMEKEHb,
BCTaHOBJICHUX YMHHHM 3aKOHO/IAaBCTBOM Y KpaiHM JUIsl paXxyHKIB Bi/IIOBITHOTO BUAY, a TAKOK yMOB JloroBopy 6aHKiBCbkoro paxyHky, ¥ JIBO
ta Tapuois.

20.3.5.2.  VYTOBHOBaXyBaTH y MOPSIKY, IependaueHOMy YWHHHM 3aKOHOJABCTBOM YKpaiHH, TpeTiX oci® po3mopsmKaTuch
Paxynkamu.

20.3.5.3. Otpumysaru iHpopmanito 3a PaxyHkamu, y Tomy gucii i3 BukopuctanHsMm Cuctemoro FreeBank ta iHmmx cucrem
JIUCTaHIIHHOTO 00CITyrOByBaHHSI.

20.3.5.4. OrpumyBaTH iHIII JOJATKOBI Ta CYNpPOBIIHI HOCIYTH, epenbadeHi loroBopom GaHKiBckkoro paxyHky ta Y /BO.

20.3.5.5. Ockapxutu 6yap-saxy [Tnatixny oneparito 3a Paxynkom Brpogox 30 kajneHaapHHUX AHIB 3 AaTu 3aiiicHenHs [InatixHoi
oreparlii, 10 MiUIArac OCKap)KEHHIO, ajle He Mi3Hille KiHIs MicsIpl, HaCTYIIHOTO 3a MicsieM mpoBeaeHHs [lnatixHoi omepaii, IUISIXOM
HaJaHHA 10 baHKy MUCEMOBOT 3asBH 3 JOJaHHSAM HEOOXITHHX ITiITBEPKYIOUHX NOKYMEHTIB (KOMiil 4eKiB, paxyHKiB, 3aMOBJICHb TOIIO).
HMomanemi aii momo Takoi [InaTixHi omepaii MpoBOAATHCS BiAMOBIAHO 0 BHYTPILIHIX JOKyMeHTIB baHKy, YMHHOTO 3aKOHOJaBCTBA Y KpaiHN
ta npasmut MIIC. SIkmo Knient He ockapskuB IInatikHy onepamnito y mopsaKy, [0 BKa3aHUH y IIbOMY ITyHKTi, TO BBaXKa€ThCs, mo Kimient
3rojieH 3 yciMa [InmarixkHuME omepamismu 3a PaxyHKoMm, 110 BKa3aHi y BUINCII, Ta HE Mae MpeTeHsii 10 baHky, y ToMy ducii y pasi He
orpumanHs KiienToM (3 BiacHoi iHiniaTuBK) BUnucku 3a Paxynkom mo 10 4yncna micsst, HACTYITHOTO 3a 3BiTHIM.

20.3.5.6. 3a HMHCHMOBOIO 3asBOIO OfepXKyBaTH y baHKy 3acBimueHi Komii JOKYMEHTIB, IIO MiATBEPKYIOTh NMPaBHIBHICTH
CrHCaHHs KOWTIB 3 PaxyHKy, y BUIaJIKy BUHUKHEHHs cynepedok 3 inmmmu yaacHukamu MIIC a6o iHIIMX CIipHUX NUTaHb.

20.3.5.7. ITix cBOrO MOBHY BiANOBiANBHICT qOpy4YnTH baHKy Buaady J[o1aTKkoBUX KapTok 10 PaxyHKy Ha iM’s 0ci0, BKa3aHHX
y 3asBi Kimienra. YMoBu Y/IBO B wacTuri BuKoprcTaHHS KapTok MOMMpIOIOTECS Ha YCiX 0ci0, AT SKUX BUITyHIeHi JloMaTKoBi KapTKH.

20.3.5.8. [Tixg cBOIO MOBHY BiANOBINANBHICTE BIIMOBUTHCS BiJ BcTaHOBICHHs OmepaliifHuX JiMiTiB BUKOpHCTaHHS [l1aTiXHUX
KapTOK Ha TIEBHUI Niepio]] ui Ha TepMiH il [1natiHOT KapTKH.

20.3.5.9. 3miHuTH BcTaHOBNIeHn bankom Omnepamniiiai TiMiTH Ta/ab0 0OMeXeHHS, OKpiM I'PaHUIHHX JTIMITiB 3 OTPHIMAaHHS TOTiBKA

200 IHIIKX OTepalliif, AKIIO TaKi mepeI0aueHo 3aKOHOJABCTBOM Y KpaiHH.
20.3.5.10.  3BepuHytucs no banky 3 meroro 3HATTS O3HakH «CIUIUUi paxyHOK» 3a [IoTOUHMM paXyHKOM IIISIXOM:
- 3BepHeHHs 10 Bimninenns banky, abo
- 3BepHeHHsI 10 Konrakr-uienTpy banky 3 OcHOBHOro HOMepa, abo
- iHiI{ioBaHHs 3HATTS BianoBigHoi O3naku «Crumsanii paxyHok» camocriitno y Cuctemi FreeBank.

20.3.6. Y pasi niakiaoyenns 10 Cucremu FreeBank:
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20.3.6.1. KopucryBarucs noBauM koMmiekcoM nociryr Cucremu FreeBank Ha ymoBax, nepen6auennx num Y IO, BixnoBigauM
JloroBopom, 3a IKUM HazaloThes nociyru/cepsicu y Cuctemi FreeBank, Ta ynHHUM 3aKOHOIaBCTBOM YKpaiHi.
20.3.6.2. Camocriitno BinkmounTr/BrmounT nepeBipky CVC2/CVV2 y Cucremi FreeBank 3 MoxImBiCTIO BHOOpPY CTPOKY

BIJKJIIOYECHHS Ha HACTYIHUH CTPOK: MMOTOYHY 100y, 10 OTHOTO MiCAIs, A0 KiHLA CTPOKy il KapTku.

20.3.6.3. 3BepHytuch 10 banky mns po3onokyBanHs Cuctemu FreeBank nuisxom 3xificHeHHA n3BiHKa 10 KoHTakT-LeHTpy 3
OcHoBHOTO HOMepa abo 0coOncTOro 3BepHEeHHs 10 Binninenns banky abo o4ikyBaTH, HOKH CIUTBE BCTAHOBJICHUI Yac OJIOKyBaHHS (32 yMOBH
TEXHOJIOTYHOTO HAJNAIITyBaHHS).

20.4. KJIIEHT 30B0B’SI3AHUM:

20.4.1. HanaBatu mepenbadeHi 3akoHOZaBCTBOM YKpaiHU BiZOMOCTI, 110 BUTpeOye baHk 3 METOI0 BUKOHAHHS BUMOT YHHHOTO
3aKOHOAABCTBAa YKpaiHH, B TOMY YHCII IO PETYIIOE€ BIAHOCHHH y cdepi 3amobiraHHs Jeramizauii (BiAMHBAaHHIO) TOXOJIB, OAEP)KaHHX
3JI0YMHHUM [ULIXOM, Oy[Ib-sKy iH}popMaIlifo Ta JOKyMEHTH, HeoOXiaHi 1 3aificHenns HanesxxHoi mepeBipku KiienTta (B TOMy 4mcii it
BU3HAUEHHSA HASBHOCTI/BiAcyTHOCTi y KilieHTa 3B’S3KiB 13 JepikaBolo, IO 3AiCHIOE 30poiiHy arpecito mpotu Ykpainu), HamexHoi
KOMIUIEKCHOI ITepeBipKH PaxyHKiB, 3’sCyBaHHS CyTi Ta MeTH (iHAaHCOBHX oIepalii, (piHaHCOBOTO CTaHy, BITOMOCTEH M0N0 3MiHCHEHHS
[TnarixauX omepaniif 3a PaxyHkamu, a TakoxK JOKYMEHTH, HeoOXinHi Uit TpuiHATTA bankoM pimenns mono HaxanHs Kiienty Kpenury.

20.4.2. [Mix wac HamaHHSA TOKYMEHTIB, iH(opMmarii abo opopmiieHHS Oyab-sSKHX JOKyMEHTIB 3 baHKOM 3a3HaYWTH BHKIIOYHO
JIOCTOBIPHI JIaHi Ta BIZIOMOCTI, IO CTOCYIOTBCS HOTO MEPCOHANBHUX JaHHX, & TAKOXK JaHI Ta BIIOMOCTI, O CTOCYIHOTHCS a00 TOB’sI3aHi 3
omepaLisaMHy, o 3AiicHIOIThcA KitieHTOM, Ta oCITyT, 1m0 HagatThes KimieHTy.

20.4.2.1. 'V pasi 3aKiHYCHHS CTPOKY Aii TOKYMEHTIB, Ha MiACTaBi AKuX Oyna mpoBeneHa Inentudikanis ta Bepudikanis Kiienra,
abo in¢opmariii, Ha miacTaBi sikoi Oyna 3xificHeHa HanexxHa nepesipka KirienTa (BimoMocTi Ipo Miciie MpokuBaHHA abo Micie epeOyBaHHs),
Hazatu banky npotsarom 30 OnepamiifHuX AHIB 13 AHSA HACTaHHS BiANOBIAHOI MOl OHOBICHHH TAKET TOKYMEHTIB.

20.4.3. VY BuIIAJKy 3MiHU MEPCOHANBLHUX NaHWX KiieHTa, 1o Oynu HamaHi Juis TpoBeJCHHS IneHTHdikamii, 30kpeMa TaHHUX
JIOKyMEHTa, IO MOCBiI4ye 0co0y, aIpecH MOCTIHHOrO MicIil NMPOKMBaHHS/PEecTpanii, aapecy Iyl OTPHUMaHHS KOPECIIOH/ISHIIi], HOMepiB
TeneOHiB, CNCKTPOHHOI aJpecd, BTpaTd ab0 3MiHM MOCTIMHOTO MiClsi MpaleBIATYBaHHSA Ta 3MiHH IHIIMX BIIOMOCTEH, IO MOXYTh
HETaTHBHO BIUIMBATH HA BUKOHAHHs KitieHTOM 30008’ s13aHb 32 KpenurHuM noroBopom, — npotsirom 10 OnepariifHuX JTHIB 3 JaTH BHHUKHEHHS
TakuXx 3MiH (a0 B iHIIHUI cTpoK, nependadenuit YIBO), ane He mi3Hime nHs yeproBoro Biasinanusa Kiientom banky inpopmyBatu bank y
MUCBMOBIH (opMi PO BHECEHHS TaKHUX 3MiH 3 HaJaHHSIM IIATBEPIKYIOUNX TOKYMEHTIB (y pasi HeoOximHocTi). baHk Mae mpaBo y BUIagKy
HeHamaHHs KiieHToMm iH(opMamii mpo Taki 3MiHH pO3paxOBYBaTH Ha aKTyalbHICTh HaHWX mpo KilieHTa Ta He Hece BiAMOBIZATBHOCTI 3a
HacTaHHA OyIb-KWX HEraTHBHUX HACIHIAKIB, SIKIIO L€ HE BIAMOBiga€ MIMCHOCTI, BKIIOYAIOYH, aleé HE OOMEXKYIOUNCHh UM, HEOTPHMAaHHS
KiienToM Oyab-KHX MOBiOMIICHB Bil baHky ToTIII0.

20.4.4. ITpu 3mini OcHoBHOTO HOMepa/J]oJaTKOBOrO HOMEpa Telne(OoHy 3aBYacHO a0 y HaHKOPOTIINH TEPMiH 3BEpPHYTHUCS 10
Bingninenns banky a6o y KoHTakT-1ieHTp Ta moBimomMuTH Impo iforo/ix 3miHy. Ilicis nmpoBenenHs bankom 3miHm OCHOBHOrO HOMepa 3a
inimiaTuBoto Kiienra Bank Hampasisie Kiienty TexcroBe moOBioMIICHHS Ha HOMep TenedoHy, sKuil OyB MONEPEeIHbO BCTAHOBICHHUH SIK
OcHOBHHI HOMEp Ta Ha HOBUIT HOMep, III0 BCTAHOBJICHO, Ik OCHOBHUIA HOMeEp. Y pa3i He3roau 31 3MiHot0 OcHOBHOTO HOMepa, KitieHT moBrHEH
SIKHAHIIBUALIIE TTOBINOMUTH TIpo e bank nuisixom 3BepHeHHs 10 KoHTakT-1IeHTpY ab0 ocobucto no Binminenns banky. B iHmomy Bumaaxy
Bank He Hece BiINOBITAIBHOCTI 32 HEKOPEKTHE HATaHHS MMOCTYTH.

20.4.5. HapmaBatn noxymentu aGo iHpopmarito 3rigqao 3 Bumoramu FATCA, a TakoX Ti, IO CTOCYIOThCS HOTO MOAATKOBOTO
cTarycy, Ta y pasi HabyTTs crarycy monarkoBoro pesuneHTa CLIA namaBatu 1o banky miaTBepIKyrodi TOKYMEHTH.

20.4.6. Ipotsirom 30 kaeHAapPHUX AHIB MHCHMOBO MOBiTOMUTH baHKy PO 3MiHy CBOTO CTaTyCy MOJaTKOBOTO PE3UACHTCTBA IS
minedt 3aranpHoro cranmapty 3BiTHOCTI CRS Ta/abo cBoro crarycy mns mineir FATCA ta/abo mpo 3MiHY BiAMOBITHOTO CTaTyCcy CBOTO
MIpe/ICTaBHHKA.

20.4.7. Ipotsirom 30 xaneHIapHUX AHIB 3 JHS OTPUMAHHS 3alMTY Ha/JaTH baHKy MosicCHeHHs Ta iHdopMaIlifo, SIKIIO Y BUMAAKaX,

BuzHaueHHX FATCA Tta/abo 3arampanm cranmaptoM 3BiTHOCTI CRS, mix wac abo micns 3actocyBaHHs mpouenyp HamexHol koMIieKkcHOT
nepeBipkn baHk ni3HaeThCs a00 MaTuMe MiICTaBU BBaXKAaTH (MaTHMe Mig03py), o PaXyHOK HaJleKUTh 0 MiA3BITHUX, alle MoA0 PaxyHKy
KiienTom nogano iHdopmanito cTocoBHO cebe Ta/abo CTOCOBHO CBOTO NpEICTaBHUKA Ta/abo TOKYMEHTH, sIKi BKa3yIOTh Ha Te, o PaxyHox
HE € MIA3BITHUM.

20.4.8. Hanexxnum umHOM orutauyBatd nociayrd banky srimHo 3 Tapudamu Banky, mo nifoTe Ha AeHb HaJaHHS Takoi
MOCJIYTH/TIPOBEJICHHS OoTepallii, Ta/abo 3riHO 3 YMOBaMH BiMOBIIHOTO yKIaaeHOro JloroBopy.
20.4.9. CamocrTiitHO BiJCIiKOBYBaTH Ta 3HaOMHTHCH 3i 3MiHamu 110 Y JIBO, Tapudis Ta YMOB 3anydeHHs 6aHKIBCbKHX BKIIAIIB,

onpunoaHeHnx bankom y mopsinky, BusHaueHomy 1M Y JIBO. 3 mieto MeToro 3 iHTepBaaMu He Oinblie 5 (1°saTH) KaneHnapHux nHiB Kiient
3000B’s13yeThes BinBinyBatu Odiniiiauii caift banky, mepeBipsATH MOMTOBY Ta/abo eNEeKTPOHHY KOPECIOH/ICHITII0. Y BUMAAKY HEAOTPHMAHHS
Kiienrom 1mporo 060B’s13Ky KimieHT He Mo)ke OCHIATHCS Ha CBOIO HeoOi3HaHICTh i3 3MiHamu B Y/JIBO, y Tomy uucni y Tapugax, YmoBax
3aay4eHHs OaHKIBCHKHX BKJIAJIB (IEMO3UTIB), AK IIJCTaBY JUIS 3BUTLHEHHS BiJl CBOIX 3000B’s13aHb 3a Oyab-1KuM J[0rOBOpOM, YKIIQJIECHUM 3
Banxom B pamkax YIBO.

20.4.10. BignoBinHo mo Bumor IlomaTkoBoro kozekcy Ykpainu KiieHT 3000B’s3yeThesi moBijomuTH baHk mpo cBil cratyc
¢bizuuHol ocoOM-miaNpreMIT a0 0cobu, sika MPOBAJAUTh He3alekHy HpodeciiiHy misbHiCTh. HenoBimomieHHs: (isnyHUMHU ocobaMu —
HiIMPHEMIIIMU Ta 0co0aMu, sIKi IPOBOJATH He3aJeKHY NPodeciitHy AisIbHICTB, PO CBill cTaTtyc baHKy mpu BiIKPUTTI OyIb-5IKOTO PaxyHKY
TATHE 3a c000I0 HakIaaeHHs Tpady 3 00Ky KOHTPOIIIOIOYHX OPTaHiB y po3Mipi, nepeadadyeHoMy YHHHUM 3aKOHOJaBCTBOM Y KpaiHH.

20.4.11. YV Bumaaky AOCTPOKOBOTO MPUIMHEHHS Aii 1oBipeHocTi, Bunanoi Kimientom IlpencraBHuky, mo Oyna Hagana 1o baHky,
KitienT 30008’ 13aH1iT TOBiTOMHUTH baHK Ipo MPUTIMHEHHS JTii TOBIPEHOCTI IUITXOM 3BEpHEHHS 10 BimnineHHs banky 3 BiAMOBIIHOO 3asBOIO.
Jo wmomenty mnosimomieHHs Kiientom baHky mpo mocTpokoBe mNpuIMHEHHS Mii A0OBipeHOCTI baHK 3BibHAETBCS Bil OyIb-sSKOi
BIATIOBINANBHOCTI 32 HETATHBHI HACTIKH, 1[0 MOKYTh BUHUKHYTH Y 3B’SsI3KY 3 ii He3akoHHNM BUKOpucTaHHSIM [IpencraBHIKOM.

20.4.12. BimukonyBati baHKy yci JOKyMEHTaJIbHO MiATBEpPKCHI 30MTKM Ta BHUTpATH, L0 MOHeceHi baHkoMm y 3B'I3Ky 3
nopyuieHHsM KiieHroM HOpM 3aKOHOAABCTBA 3 IPHHIMIIOM €KCTPATEPHUTOPIiaIbHOCTI.

20.4.13. VY pasi opopmienns Kpeaury:

20.4.13.1.  BuxopucroBysatu Kpenur Ha mini, 3a3HaueHi y BignosiqaoMy Kpexurnomy norosopi.

20.4.13.2.  HanexxuuMm 9uHOM NOBepHYTH KpemuT, Ta CIUIaTUTH MPOLEHTH 3a KOpUcTyBaHHS Kpemurom, komicii Ta iHII IutaTexi
BiANOBiTHO 10 yMOB KpenurHoro norosopy.
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20.4.13.3.  Ha Bumory banky npotsirom 30 kaseHIapHUX JHIB HagaTH HEOOXiHY iH(pOpMaNilo Ta JOKYMEHTH JUIS IIepeBipKu Horo
IUTaTOCIIPOMO>KHOCTI, IIJTLOBOTO BUKOPUCTaHHS KpenuTy, a TakoK iHII TOKYMEHTH, 110 BUMaraoThcsi baHkoM.

20.4.13.4. VYV Bumaaky BuHHKHeHHS 1o KiieHTa mperensiii 3 00Ky TpeTix oci0 — 37iliCHIOBATH BHUKOHAaHHS 3000B’s3aHb 3a
KpeauTHum 10roBopoM y MepHIoueproBoMy MopsAKy, KpiM BUINAIKIB, BCTAHOBICHUX YHHHHM 3aKOHOJABCTBOM YKpaiHH.

20.4.13.5.  IIporsrom aii KpeaurHoro norosopy He 3akpuBaTi PaxyHok y baHky, 3 sikoro 3aiiicHIoeThCs morameHHs Kpeaury.

20.4.13.6.  Ilporsrom nii KpenurHoro oroBopy MucEMOBO HOBIIOMIIITH BaHK Ipo yKiIagaHHS iHIIMX MPaBOYHHIB, CIPSIMOBAHIX
Ha OTPUMaHHs KPEIWTIB, IO3UK a00 IHIINX JOrOBOPIB, IO MOXYTh BIUIMHYTH Ha BUKOHAHHS 3000B’s3aHb nepen bankom, He BHCTymaTtu
MIOPYYHTENEeM 3a KpeIUTaMH, O3UKaMH Ta IHIIUMH, y TOMY YHCIi TPOLIOBHMH, 3000B’sI3aHHSIMH TPETiX 0ci0 6e3 momepeaHbol MICHMOBOT
sroqu banky.

20.4.13.7.  TlucemoBo noBizomuTH bank npo y4dacts Kiienra y Oynp-sKiii CyIoBii clipaBi B IKOCT1 BiIIOBi1a4a, 0OBUHYBAa4E€HOT'O
(iICYAHOTO), MPOTIATrOM 5 KaJlCHAApHUX JHIB 3 JaTH, KOJIU CTaJO0 IPO e BiJOMO.

20.4.13.8. Y Bunagxy npocTpO4YeHHS BUKOHaHHS OyAb-sSKUX 3000B’13aHb 3a KpenutHuM 1oroBopoM — He mi3Hime 10 kaneHaapHux
JIHIB 3 IaTH OTPUMAaHHs MHChbMOBOI BUMOTH baHky Hagatu 1o baHKy qOKyMEHTalIbHE MiATBEPXKEHHS OTPUMYBAaHOTO IOTOYHOTO JOXOY.

20.4.13.9.  Sxmo KiieHT Mae HaMip IOCTPOKOBO po3ipBaTu KpemuTHHil IOroBip - IOBHICTIO NMOBEpHYTH ojepskaHmii Kpemur,
CIUIATHTH MIPOLCHTH 3a KOpUCTyBaHHSI KpeanTom, KoMicii Ta moracutH iHIry 3aboproBaHicTs 3a KpenrutHIM 10roBopom.

20.4.13.10. HagaBatu Ha BuMmory banky nporsarom 30 KaJleHIapHUX IHIB 3 MOMEHTY IIpe] sIBICHHS BUMOTH baHKOM, SKIIO iHIIHH
CTpoK/maTa He Oyae BCTAaHOBICHUH y Takiii BMMO3i, HEOOXigHy iH(pOpMamilo A MepeBipKH IuaTocnpoMokHocTi KimieHTa, IiboBOTO
Bukopuctanaa Kpenury Ta Bukonanus ['padiky miatexis TomIo.

20.4.14. Y pasi po3mimennst Bkaany:

20.4.14.1.  JlorpumyBatuck ymMoB JloroBopy OaHKIBCHKOTO BKIJIAAy, 30KpeMa IOJO 3apaxyBaHHsA cyMu Bxmamy na BxnamHmit
PaxyHOK y po3Mipi Ta y CTpOKH, L0 BCTaHOBIEHI B JloroBopi 6aHkiBchkoro BiIagy Ta Y IBO.

20.4.14.2.  Opnepxatu JloBinKy Ipo cUCTeMy TapaHTyBaHHs BKJIaziB (i3MYHUX 0Ci0 y MHCHMOBIH (IIarnepoBiii a0o eneKTpoHHIH)
(dopmMi, K0 BiH He Mae iHmMX Aitounx [ToTounux Ta/abo BriagHux paxyHkiB y banky Ta 3BepraTrch 10 banky 11 03HaifoMIIeHHS 3 1i€r0
JloBinkoro BiamoBinHO a0 po3aity «YMOBU TAPAHTYBAHHS BKJIAZIIB ®OHJIOM 'TAPAHTYBAHHS BKIIAIIB».

20.4.15. VY pasi Binkpurrsa [loTounoro paxynky/ Ilorounoro paxyuky 3 EII3:

20.4.15.1. He BukopucroByBatu PaxyHku 1 3xificHeHHA [lmaTiXHUX omepariil, MOB’A3aHUX i3 3AIHCHEHHAM MiANPUEMHHUIBKOT
NiSUTBHOCTI, Ta IHIMKX 3a00pOHEHUX YMHHIM 3aKOHOABCTBOM YKpaiHu [1naTikHuX omnepartii.

20.4.15.2.  KontpomoBaty pyx KomTiB 3a PaxynkoMm Ta moimomisaty bank mpo IlnarikHi omeparii, mo He BHKOHYBAJHCh
Krienrom/[lepxatenem JJonatkoBoi kaptku/IIpeacraBaukom. s mporo KitieHT 3000B’s13aHMH mOMicAIsE 0COOUCTO onepkyBaTH y banky
BUNNCKY 3a PaxyHkoM B nopszky BctaHoBieHoMy Y J1BO.

20.4.15.3. HeyxuiabHO TOTPUMYBATHCh YCiX MOJ0XkeHb boro Y JIBO Ta mpasun Ge3neku 1moa0 3aificaenns [InaTixHux onepariiii
3a PaxyHkamu, B ToMy 4mcIi 3 BUkopucTtaHHsaM [lnatixHoi kapTku Ta/abo 3a momomoroto Cucremu FreeBank, B ToMy umcni 3a3HaueHHX B
Y IBO.

20.4.15.4.  30epiratu yci qokymeHTH 3a [InaTihXKHUMH omepanisiMu, 3p00JICHUME 3 BUKOPHCTaHHAM [11aTiKHOT KapTKH, POTITOM
180 xameHmapHUX IHIB 3 AaTH 3nilicHeHHs [lmaTixkHOT omeparii Ta HagaBatu ix 70 baHKy Ha BEMOTY OCTaHHBOTO a00 U BPETYIIOBAHHS
CHIPHUX CUTYAIIiH.

20.4.15.5. 'V Bumanky MOMHJIKOBOTO 3apaxyBaHHs KowTiB Ha PaxyHok KiieHTa moBepHyTH iX Briponosxk 3 OnepariiiHux aHIB 3
JIaTH OJiep>KaHHs BiJITOBIJIHOTO MOBiOMIICHHS baHKy.

20.4.15.6.  KoutpomoBatu cBiit BurpaTHuii 1iMiT, He IOMycKalouy BHHUKHEHHs HecaHKI[ioHOBaHOTO OBepApadTy Ta HEOIIaYeHIX
komiciii. [Toramaru ycro 3a60proBaHicTs 3a JJoroBopoM 0aHKIBCHKOTO paXyHKY Y MOPAIKY, ependaueHomy Y J1BO.

20.4.15.7.  CamocriitHO BperyipoByBaTH (hiHaHCOBI BimHOCHHHU 3 JlepkaTensimu JlomatkoBux kapTok Ta [IpeacraBHuKamMH.

20.4.15.8. Y Bumaaky IOCTPOKOBOTO po3ipBaHHS J[oroBopy OaHKIBCHKOTO paxyHKy, SIK 3a BIIACHOIO IHII[IaTHBOIO, Tak i 3a
iHimiaTnBO0O baHKy, 10 AaTH HOTo po3ipBaHHS MOTacUTH 3a00PTOBaHICTh epen baHkoM y moBHOMY 00C3i.

20.4.15.9.  3pilicHIOBaTH TOTMOBHEHHS PaxyHKy y po3Mipi, JOCTaTHbOMY I 3abe3nedeHHsT baHKy MOXKIHMBOCTI 3IiHCHIOBATH
JleGeroBuii mepeka3s y nopsaaxy, BusHaueHomy Y /15O.

20.4.15.10. Ortpumaru y Banky BurotoBneny Ilnarixny kapTky/[lofaTkoBy KapTKy He Mi3Hile octanHporo OmnepamniitHoro mHs
MicCsIIisI, HACTYITHOTO 32 MicsiieM odopmiienHst [InaTixHoi kapTku abo moJaHHs 3asBU PO BUIycK [TnaTiHOi KapTKy.

20.4.15.11. 3Bepraruck g0 banky ans o3naifomienss 3 JIoBiIko0 Npo CHCTEMy TapaHTyBaHHS BKJIAAIB (i3HYHUX OCI0 B HOPSAKY
Ta y croci0, mo Bu3HaveHi B posaini «YMOBU TAPAHTYBAHHS BKIIAAIB ®OHJIOM 'TAPAHTYBAHHS BKIIAAIB».

20.4.15.12. TloBimomutu bank mmcemoBo (y mamepoBiii ¢opmu B pasi 3BepHeHHs Ha Oynb-ike Bimminenns banky, abo uepe3
Cucremy FreeBank mursixoM 3BepHeHHs m0 ciayxOM miarpuMmku y MoOUTPHOMY 3aCTOCYHKY (32 HasBHOCTI BiAMOBIZHOI TeXHIYHOI
MOXJIMBOCTi), a00 muIIXoM 3BepHeHHS N0 Konrakr-mentpy bamky) mpo ¢dakr BukoHaHHs 3 Horo IToTodHOro paxyHKy HEHAJEXKHOI,
HOMMIIKOBOT a00 HeakuenToBaHoi [ImaTi>kHOT oneparii HeraitHO micis TOro, sIK Taka iHpopMallis crana oMy Bioma, a sIKII0 BHACTIIOK TaKol
I[TnatixHOT omepauii BifOynoch 3apaxyBaHHs KowmTiB Ha PaxyHok KiieHta - npotarom 3 OnepauiiiHux JHIB 3 JHS TaKOro 3apaxyBaHHs
Hagati banky IInaTikHy iHCTPYKIIiIO 3 METOI0 Tepekasy KOILITIB IUIATHUKY a0o, 3aJle)KHO BiJ 0OCTaBMH, HajaBady IUIATDKHUX ITOCTYT
mnatHuka. Hamanasm 3roam KiieHta Ha po30JOKyBaHHS KOLITIB Ta TOBEPHEHHsS iX HEHAIKHOMY IUIATHHKY € HPOCTABICHHS Ha
pumieBkasaHiit [Inatixknii iHcTpykuii Kitienrom (#oro [IpeactaBHUKOM) BIAaCHOPYYHOTO TiAMUCY/EIEKTpOHHOTO MiAMUCY.

20.4.16. VY pasi migkmodenns 10 Cuctemu FreeBank:

20.4.16.1. Kuient 30008’ s13aHui 30epirat cBoi [neHTH(IKaiiHI JaHI y MiCIAX, HEIOCSHKHUAX JUII CTOPOHHIX 0Ci0, Ta BXKHTH BCIX
3axoiB A 3amobiraHHs BTpaTd (KpaaiKKH, HECAaHKIIOHOBAHOTO JOCTYMY TpeTix oci6) Inentudikauiifinux nanux Kimienrta. Y Bumaaky
BuHUKHEHHs y KitieHTa mizo3pu mpo HecaHKIiOHOBaHWEM MOCTyn A0 BiaacHuX ImentudikamiiiHux nanux ab6o mo Cucremu FreeBank —
TepMiHOBO mpunuHuTH BUKopuctanHs Cucremu FreeBank, moBigomutu npo nie bank aist 3aificHeHHs 3aX0iB i3 3amobiranHs maxpaicbKux
niit Tomo. Y BUMaaKy BTpaTH (KPamgiXKKH, HECAHKI[IOHOBAHOTO AOCTYILY TpeTix oci0) Inentudikariiinux nanux Kiienra ta/abo OcHOBHOTO
HoMepa Tenedony/ JlomatkoBoro Homepa TenedoHy, KU BHCTyIaB aBTOpH3aLifHUM HmapaMeTpoM (JIOTiH) it moctymy no CucreMu
FreeBank ta Ha sikuif 3xilicHIoeThCs BinnpasieHHss OTP-naposist, abo npu BUSIBICHHI BUIIAIKIB IPOBEICHHS 32 CBOIMHU paxyHKaMH OIIepallii,
mo KiieHToM He caHKI[iOHOBaHi, HeraifHo 3BepHYTHCS 10 CIyxOu minTpuMmku baHky 3 BuMororoo OnokyBaHHs goctymy 1o CucreMu 3a
teneponom: +38 056 787 8888.
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KiienT Hece BimmoBinanbHICTh 3a yci cBoi mii y Cucremi FreeBank, sikmro Bxin mo Cucremu FreeBank Oyno 3milicHeHO 3 BipHEM
BBeneHHsaM [nentudikaniiinnx nannx Kiienra y Cuctemi FreeBank.

20.4.16.2.  Ilig gac BukopucranHsi Cuctemu FreeBank KiieHT moBuHEH moTpuMyBaTucsi BCiX BHMOT, IO BCTaHOBIIOE baHK, 3
nuTaHp Oe3nexu 00pobnenHHst [InatikHUX IHCTPYKIiil B €IeKTPOHHIN GopMmi.

PO3A1JI 21. MIATBEPIKEHHS KJII€HTA

21.1.MigmucanHsam 3asBU-3T0IU Ta KOXKHOTO JloroBopy mpo HaganHs baHkiBchkoi mociryru KiTlieHT miaTBepKye, mo:

- BiH o3HaifoMiteHnit 3 ymoBamu Y 15O, Tapudamu bauky, [Tyonigaum noroopom (odeproro) AT «bAHK KPEJAWUT JHIIIPO» mpo
YMOBH HaJaHHs Tocityru «P2P-miepexasn 3 kapTku Ha KapTKy» (a y pasi yknageHHs JloroBopy 0aHKIBCBKOTO BKJIQIy — TaKOX 3 YMOBaMU
3aJydeHHs OaHKIBCHKMX BKIIQJiB) Ta IHIIOK iH(OPMAIEId 32 BiANOBIIHOK baHKIBCBKOIO Mociayror, mo wmictatees B YJIBO Tta/abo
onpuatoaHeHi Ha OginilinoMy caiiTi banky (Bkiaaka «IIpuBatHum ocobam») Ta y Binpinennsax banky, BBaxae iX MOBHICTIO 3pO3YMUIHMHU,
PO3YMHHUMH, CIIPaBEAJMBUMH Ta MPUHHSIB iX O€3yMOBHO Ta y HOBHOMY 00cs3i (okpiM 3ailicHeHHs KitieHTOM pa3oBoi omepauii Ha mifcTasi
JoroBopy kacoBoro obciyroByBaHHS, konu npuidHATT YJIBO BinOyBaeTbcs B yacTuHi, BusHaueHi Posxpinom 12 YIBO), a Takox
3000B’A3y€THCSI BUKOHYBATH iX B IIOBHOMY 00Cs31;

- MITBEPIPKYE, IO BiH yKiIanae JoroBip y TOMy 9HCII 3 JOTPUMAHHSIM IPUHIUITY «CBOOOIN TOTOBOPY», BU3HAYEHOTO CTATTSAMH 6 Ta
627 L{uBinpHOTO KOJIEKCY YKpaiHu;

- no yknaganus YJIBO ta koxxHoro JloroBopy mpo HamaHHs baHkiBcpkoi mociyrn KimieHT oTpumaB ycro iH(OpMAaIilo CTOCOBHO
BiAnoBigHOi BaHKiBChKOT HOCIYTH B 00CsI31 Ta y MOPSIAKY, L0 IepeadadeHi crarTeto 7 3akony Ykpaiuu «I1po ¢inaHcoBi mociryry Ta GpiHaHCOBI
kommaHii» Ta c1.30 3akony Ykpainu “Ilpo miatikHi nociayrn”. KitieHT 3acBimdye, mo 3a3HadeHa iHQopMaris € JOCTYIMHOK y BigaineHHax
Banky Ta/a6o Ha OdiniiiHoMy caiiTi baHKy, a TakoX € TOBHOIO Ta JOCTATHBOIO JUISl IPABHIBHOTO PO3YyMiHHA CyTi BaHKIBCBKUX MOCIYT;

- IOKyMEHTH Ta BimoMocTi, HagaHi Kitientom banky 3 MeToro ykmagenHs JloroBopy Ta Taki, mo 0yayTh HaxaBatuchk Kimientom banky
npoTaroM aii JloroBopy, € YnHHUMHE (IIHCHAMHE), BIIOMOCTI — JOCTOBIpHIMH, a KOIIii JOKYMEHTIB BiANIOBIiJaI0OTh OpPHUTIHATY;

- 31 3micToMm crateit 190 «lllaxpaiictBo» i 222 «lllaxpaiicTBo 3 iHaHCOBMMH pecypcamm» KpuminanbHOro Konekcy Ykpainn KiieHt
03HAMOMJICHUI;

- floMy BiJJloMi BU3HAUCHI 3aKOHOJABCTBOM YKpaiHU HAcHiIku ymMucHOTro HanmanHs Kiientom JlokymeHTy camoctiiiHOi ominku CRS
CTOCOBHO ce0e 3 HeIOCTOBIPHIMH BiJIOMOCTSIMH, IIIO IIPH3BENIO 0 HEBCTAHOBIICHHS MiA3BiTHOCTI Paxynky mis Kiienra.

PO3A1J1 22. BINITIOBIJAJIBHICTDb CTOPIH TA YMOBH 3BIJIbHEHHS BIJ BIAITIOBIJAJIBHOCTI

22.1. CTOpOHU HECYTh BiANOBIAAJBHICTh 3a MOPYIICHHS CBOIX OOOB’S3KiB BIAMOBIZHO 10 BHMOT YHHHOTO 3aKOHOJABCTBA
Yxpainu, ymoB BigmosigHoro JloroBopy Ta YIBO.
22.2. Cropona JloroBopy, sika mopyiuia 3000B's13aHHS, 3BIUTHIETHCS BiJl BIAMOBINATLHOCTI 3@ TOPYIICHHS 3000B'sI3aHHS, SIKIIO

BOHA JIOBEZE, IO LI¢ HOPYIIEHHS CTANOCs BHACHIIOK BHIAAKy abo (opc-maxopHux obGcTaBHH (0OCTaBMHM HenepeOOpHOI CHIIM), L0
3aCBiqUyIOTHCSl TOPrOBO-TIPOMHCIIOBOIO MANIATOI0 YKPaiHK Ta YIOBHOBa)KEHHMH HEIO periOHaJbHUMH TOPTOBO-IIPOMHCIIOBUMY MAJIATAMH.

22.3. Bbank He Hece BiINMoOBiZaJbLHOCTI:

- 3a 30MTKH 200 iHIII HEraTHBHI HACIIIKH Yy 3B’S3KY 13 IpoBeICHHAM Oyab-sKoi [Imatixaoi oneparii 3a PaxyHkamu, sSIKII0 Taki 30UTKH
a0o0 HeraTWBHI HACII/IKK CTAJIMCh BHACTINOK mopymeHHs KiienToMm mpaBui Oe3nekn, Bukiageaux B Y/IBO a6o Hapannx bankom B iHIIMiA
cnoci6, abo Henbdanoi moseninku KitieHTa Ta B 1HIINX BHUIAAKAX, KOJH L€ CTAIOCH HE 3 BUHU baHKY;

- 32 MOXIIMBE PO3TOJIONICHHS iH(opMalii mpo pyx komriB 3a PaxyHkom KirieHTa, 1m0 Moke cTaTtucsl BHACTIJOK BiJCYTHOCTI
HAJIS)KHOTO 3aXHCTY NepenoadeHnx noMopieHocTsiMu barky Ta KitieHTta crioco6iB (kaHaniB) nepemadi indopmarii. KimieHT ycBimoMiTroe pusuk
nepenadvi iHpopmarii KaHaIaMH 3B’ 3Ky, 10 MAIOTh HU3BKUI PIBEHB 3aXHCTY, Ta IPUMac Ha ce0e BiIIOBIIHI PU3HKH;

- y pasi BinmoBu Hamatu KiieHTy mocnyry Ta/abo mpoBecTH omeparito, SKIIO BOHM He mepenbadeHi Tapudamu banky ta/abo
BizicyTHOCTI y BaHKy TeXHIYHOI MOXKJIMBOCTI Ha IX MPOBE/ICHHS/HaaHHs, Ta/abo B IHIINX BUMaJAKaX, nependadenux YbO Ta/abo ynHHMM
3aKOHOJABCTBOM YKpaiHu;

- 3a Oyzp-sKki HeraTWBHI Hachinku it KitieHTa, M0 BUHUKIM B pe3yNbTaTi MEBHUX MOfiil a0 oOCTaBHH, IO 3HAXOAATHCS 11032
KOHTpoJieM baHkoM, 30Kkpema y 3B’ 13Ky 31 3005MH y poOOTi 30BHIIIHIX CHCTEM OILIATH, PO3PaXyHKiB, 00pOOKH i mepeaadi 1aHuX, i3 TEXHIYHHM
CTaHOM KOMIT FOTEpHOTO Ta iHImIoro ycrarkyBaHHs KiieHta, HH3pKOIO siKicTiO po6oTtH anmapatypu ATC (aBroMaTndHOI TeneoHHOI cTaHIiT)
Ta/ab0 KaHAIB 3B 53Ky, sIKiCTIO |HTepHeT-kaHamiB KitieHTa, 13 BIAKIIOYEHHAM €IEKTPOCHEprii Ta/abo yIIKOKEHHSIM KaHAIIB 3B’SI3KY, 13
300sIMH TIPOrpaMHOT0 3a0e3NedYeHHsT TPETiX 0cid Ta/abo 3apaXKeHHs MPOrpaMHOro 3ade3nedyeHHs Bipycamu, Ta/abo y BUMAAKY BiJCYTHOCTI
3B’s3Ky 3 bankom He 3 BuHM baHky ToOI1110;

- 3a OyIb-sIKi OHOCEpeIKOBaHi, MoOiYHI 200 BUIIAAKOBI 30UTKH 4M MIKOAY (Y TOMY YHCIi YIyLIEHY BUTOAY), HaBiTh y BUIAJKY, SIKIIO
Bank OyB HoBioMIIeHUIT PO MOKIIUBICTh BAHUKHEHHS TAKUX 30MTKIB UM MIKOJIH;

- 3a BIIMOBY TpeThOI CTOpPOHH MpHHHATH IInaTikHy KapTKy Ta/abo 3a OOMEXEHHsS IO0J0 BHKOPHCTaHHsS IlmaTiHOI KapTkH,
BCTaHOBJICHI TPETHOK CTOPOHOIO, 30KpeMa Yy pa3i BCTAHOBJICHHS JIMITIB TPEThOIO CTOPOHOIO Ha CyMH OTpHMaHHs JlepKaTeseM roTiBKH Y
0aHKOMaTax (0HOPa30BO, IIPOTATOM JHS, 38 MICSIIb) TOIIO;

- 32 30UTKH, HaHeceHi KITieHTy y pe3ynbTaTi [iit TpeTix ocib, sKimo npu 3aiiicHeHHi onepanii [neatudikamis depxarens [Inarixuaol
KapTKH IPOBOJIMIIACS METOAOM T0JI0COBOT ABTOpH3ALLil;

- 3a 30MTKM a00 iHIINI HEraTMBHI HACIIJKM IIiJ 4ac HAJISKHOTO BHKOHaHHA baHkom ymoB JloroBopy Ta ¥YJIBO Ta BUMOr YMHHOrO
3aKOHOJIABCTBA, 30KpeMa I1ijl yac 3xiiicHeHHst bankom QyHKIiH cy0’ekTy (hiHAHCOBOTO MOHITOPHUHTY.

22.4. BaHk Hece BiAMOBiAAJIBHICTE:

- 3a He3aKOHHE PO3TOJIOIIECHH B OyAb-Kil hopMi (yCHIH, MHCEMOBIH, elIeKTpOoHHIIT) a00 BUKOpHUCTaHHS OaHKIBCHKOI TAEMHHUIL Ta/a00
indopmarii, o CTaHOBHUTH TaEMHHIO (iHaHCOBOI Mocayry, bankom abo ioro mpaniBHHKamMu (KpiM BHIIAJKIB, KOJIH Take BUKOPHCTAHHS
Ta/abo PO3roNOMIEHHS PerjlaMeHTOBaHe 3r0/1010 (o3BoToM) KitienTa, B ToMy 4mcIi 1o MiCTUTECS y BignoBigHomy Jorosopi ta Y /1BO, Ta/abo
BAMOT'aMH YMHHOTO 3aKOHOJIaBCTBa YKpaiHu), bank Hece BiAmoBinanpHICTh nepea KimieHTOM NUISIXOM BiIIIKOAYBaHHS 30HMTKIB Yy BUTJISII
psMOT AifCHOT IIKOIH;

- 3a MOpYILIEHHsI CTPOKiB BukoHaHHs [TnatikHux onepauii, 1o cranocs 3 BuHU bauky, — Bank crutauye KiieHTty neHro, mpoueHTu ta
BIZILIIKO/IOBYE HOMY 30WMTKH y 3araqbHOMY moromkeHoMy CropoHamu po3wmipi (3 ypaxyBanusM iHzmekcy iHGusuii) 0,01 Bimcotka cymu
npoctpoueHoi [TnarikHoi oneparii 3a KOXKHU IeHb IPOCTPOUCHHS, alie y Oyab-1koMy pa3i He Oiibiie 2 BifcoTKiB cymu [InatixHoi onepaitii;
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- 3a 3miliCHeHHs MOMIIIKOBOI [InaTi>kHoT omepanii, mo cranacs 3 BuHM banky, - bank crutauye KiieHTy neHro Ta BiIIKooBye HoMy
30UTKH y 3araJibHOMY moropkeHoMy CTopoHaMu po3Mipi (3 ypaxyBaHHAM iHAekcy iHGuanii) 0,01 BigcoTka cymu nommiakosoi [TnaTixxHOT
omeparii, MOYNHAIOYM BiA AHA BUKOHAHHS MOMMIKOBOI [lmaTixHoi omeparii 1o JHA MOBEpHEHHS CyMH mepekasy Ha PaxyHok Kiienta, 3a
KOXKHHUH JIeHb IPOCTPOYCHHS, ane y Oyab-IKoMY pa3i He Oiiblie 2 BiICOTKIB cyMHu MOMIWIKOBOI [1naTixHoi onepartii;

- 3a MOpYIIEHHS BCTaHOBJIEHUX J[0roBOpoM OaHKIBCHKOT'O BKJIaTy CTPOKIB LII0A0 MOBepHEHHsS cyMu Bxnany, bank cimauye Kitienty
TICHIO, SIKIIO TaKa 3aTpUMKa cTaynacs 3 BUHU banky. CTOpOHHM JOMOBIITHCE, 1[0 BAPTICTH ITi€l MOCITyTH 3a JIorOBOPOM BH3HAYAETHCS SIK PO3MIp
CYMH TIPOIICHTIB, HapaxoBaHUX baHkoM 3a octanHii1 (TOBHUIT) Micsb po3MineHHs Brmany;

- 32 BUKOHAaHHS HEaKICNTOBaHMWX/HEHaNeXHUX [lmaThkHUX omepamiii Ta pH3MK BIANIOBITHUX 30WTKIB, IpU I[BOMY Taka
BIANIOBINANbHICT BUHMKAE y baHka BHKIIOYHO 3 MOMEHTY oTpuMmaHHsA bankom mosimomuenHs Kiienra mpo dakr Brpatu EII3 Ta/abo
InauBinyanpHOI 001iKOBOT iH(pOpPMAILii, HATaHOTO B MOPSIIKY, BcTraHOBIeHOMY Y JIBO Ta/abo JloroBopom;

- 3a MOPYIIEHHS CBOiX 3000B’s3aHb 3a BiANOBIIHUM JIOTOBOPOM 3TiZIHO 3 YMOBaMHU Takoro JIoroBopy Ta YWHHOTO 3aKOHOAABCTBA
VYkpainu.

22.5. KitieHT Hece HacTynHy BilnoBigajJbHicTb:

22.5.1. 3a mopyIIeHHsT cBOiX 3000B’s3aHb 3a BiNMOBITHEM JIOroBOpOM — 3TiJHO 3 YMOBaMH Takoro /loroBopy Ta YHHHOTO
3aKOHOJIABCTBA YKpaiHU.

22.5.2. Y pasi naganns Kpeaury:

22.5.2.1. 3a mopymenns ymoB KpemutHoro norosopy Kiient Ha BuMory BaHky 3000B’S3aHU CIDIATHTH B TEPMIH/CTPOK,
BU3HAUCHHUH Y BUMO3i:

- Y BHIIAIKY IPOCTPOYEHHS BUKOHAHHS OyIb-SKOTO TPOIIOBOTO 3000B’A13aHHS — CyMy OOpry 3 ypaxyBaHHSM iHAEKCY iH(IAMii 3a Bech
9ac MPOCTPOICHHS;

- 32 HECBOE€YACHY CIUIAaTy HapaxOBAaHHUX IIPOLEHTIB 3a KOPUCTYBaHHA KpeanToMm — NeHIo 3a KOXKEH AEHb IMPOCTPOYEHHS B PO3Mipi
NoABiIHHOT 00JiKOBOI cTaBkM HamioHampHOro 6aHKy YKpaiHH, IIO Aisuia y IepioJ Takoro HpPOCTPOYEHHS, BiJJ CYyMH IPOCTPOUYCHOL
3a00proBaHOCTI 3a MPOICHTaMH, ajie He Outbine 15% BiJ cCyMu MPOCTPOYCHOT 3a00ProOBaHOCTI 3a MPOICHTaMH, SIKIIO 1HIIE HE Tepe0aucHo
ymoBamu KpeautHoro 1oroopy;

- 3a iHIi opymeHHs yMoB KpenutHoro noroBopy - mrpadHi caHkiii, Bu3HaueHi KpenqutHuM 1oropopom.

Bumora banky moo criatu Buie3a3sHaYeHUX IIATeXiB HanpaBiseTses KimienTy BiamosinHo go m. 2.7 Y/BO.

Crutara nieni Ta mrpady He 3BinbHse KiienTa Big BUKOHAHHA iHIIUX 3000B’s13aHb, ependadeHnx KpeautHiuM 10roBopom.

22.5.3. ¥ pasi BigkpurTs Paxynky Tta minkaodenns a0 Cucremu FreeBank:

22.5.3.1. Slkmo iHme He nepexbadeHo BiAMOBiIHIM JloroBopoM, 3a mopymieHHs 30008’ 13aHb KitieHTa 010 CIUTaTH BHHATOPOIU
Banxy KiienT Ha Bumory banky 3000B’s13aHHIi CIUIaTHTH B TEPMiH/CTPOK, BU3HAYCHHUH y BUMO3i, IEHIO Y PO3Mipi ITOBIHHOT 00JIIKOBOI CTaBKH
HBY, mo nie Ha 1aTy BUHUKHEHHS 3a00proBaHoOCTi, BiJ cyMu 3aboproBanocti KitienTa nepen bankoM 3a kKokeH 1eHb pocTpodeHHs. Bumora
Banky 11010 cruiaty BHIe3a3HAYCHUX TUIATEXIB HanpaBisaeThes Kimienty BiamoigHo no . 2.7 Y/BO.

Crutara nieHi Ta mrpady He 3BinbHsA€ KitieHTa Bif BUKOHAHHS iHIIMX 3000B’s13aHb, nepedadeHux JoroBopom.

22.5.3.2. KiieHt Hece BimNoBimaimbpHICTH 3a Bei [lmarikHi omeparii 3a PaxyHkamu, B TOMy 4HCIi HECAaHKIIIOHOBaHi, 3ifiCHEeHI
HuM/[lepxxatenem JlomatkoBoi kaptku/IIpencraBHukoM, BKIrouaroud [lmarikei onepamii, 3AifiCHEeHI 3 BHKOpHCTaHHAM [lmaTiXHHX
KapToK/JlomaTKOBUX KapTOK Ta 3a noromororo Cucremu FreeBank, Ta [TnaTixkHi onepanii, o He BUMaratoTh ABTOpH3aIlii.

Opnak KiieHT He Hece BiIMOBimanbHOCTI 3a 31ificHeHHs [lmatixHuUX omepariid, skmo [lnaTikHy KapTKy Oyio BUKOPHUCTAHO Oe3
¢iznunoTrO TIpen’ siBieHHs KimieHToM Ta/abo enexTpoHHOi ineHTHdikarii camoi [Tnarixuaoi kapTku i KimieHTa, OKpiM BHITAAKIB, TepeadadeHuX
YJBO, a6o skuo bankom noBezeHo, 1o Aiil un Oe3misuibHicTh KitieHTa mpu3Benu 10 BTpaTH, He3akoHHOro BukopucTanHus [1IH-koxy abo
iHmoi indopmanii, o gae 3Mory iHinioBatu [InaTixkHi onepartii.

Bank 3000B’s3aHMI BiAIIKOIYBaTH yci 30MTKH, IO BUHHMKIN BHACHIZOK HeJOTpHMaHHS HMM BuUMor YJIBO, y pa3si moTpuMmaHHS
Knientom/[Iepxarenem pumor Y JIBO Ta nopsinky 3BepHeHHs 10 banky, BusHauenoro B Y/IBO.

22.5.3.3. KitieHT Hece BiAMOBINAIBHICTH 3a BIATOBINHICTH iHpOpMaIii, 3a3HaueHoi HUM y [lmatikHiit iHCTpykii, cyTi [lnarixuaol
omepauii. Y pasi BUSBICHHA HeBimnoBimHocTi iHopmarii KimieHT Mae BimmkomyBaté baHKy mkomy, 3amomisHy BHACHiJOK TaKoOi
HEBIAMOBITHOCTI iHpOpMAILii.

22.5.3.4. KitieHT Hece pu3MK 30MTKIB BiJ] BUKOHAHHS HeHaJeXHHUX [IMaThKHUX omepamiid Ta BiAMOBINANBHICTE, MpH koMY KitieHT
Hece TaKy BiJIIIOBIAJIBHICT 10 MOMEHTY HajlaHHs banky nosinomnenns npo ¢axr Brpatu EII3 Ta/abo InausingyansHOT 001iK0BOT iHpOpMaIil
B NOpsIKY, BcTaHOBIeHOMY Y JIBO Ta/a60 JloroBopom.

PO3/ILJ 23. CTPOK JIIi YJIBO, MOPSIIOK PO3IPBAHHSI Y5O

23.1. YIBO nns Knienra Habupae ynHHOCTI 3 1até npuitHaTTsa Kinienrom ITy6niuHoi npono3uwii (a came HagaHHs 3asiBU-3rou abo
ykiazeHHs JloroBopy npo HajgaHHS baHKiBCBKOT mocimyrn).

23.2. Jis uporo YABO nns KitieHTa npUuHSETHCS

- B IioMy - y pasi ckacyBanHs Y JIBO bankowm, npo mo bank nosinomise Kiienra He misninre Hix 3a 30 kaneHIapHUX OHIB 10 1X
cKacyBaHHs, a00 y pa3i MIpUIHHEHHs/po3ipBaHHs BCix JloroBopis, yknageHux Mixk bankom ta Kiienrowm, gactunoro sxux € Y 1BO;

- Mo BimHOIIEHHIO 10 mpaBoBigHOocHH CTOpiH 3a okpemuM JloroBopoMm mpo HajgaHHA bBaHKIBCHKOI IMOCIYrH - 3 MOMEHTY
NPHUITUHEHHS/PO3ipBaHHs BinnoBigHoro Jloroopy npo HagaHHs bankiBchkoi mocmyru.

23.3. Tlopsanox Ta mincraBu mpUnuHEHHs okpemoro JloroBopy npo HagaHHs baHkiBChbKOT OCTyTH, yKiageHoro y pamkax Y J1BO,
Bu3HadaeThes: YJIBO Ta ymoBamu Takoro okpemoro J[oroBopy npo HajaHHs baHKiBCbKOT HOCTYTH.

PO3A1J1 24. NPUKIHIUEBI NOJIOKEHHSA

24.1. lnsxom npuennanns no Y /BO KiieHt Hamae 3roay Ta moromkyeThes 3 THM, 1o baHk Mae npaBo 3miHCHIOBaTH (OTO3HOMKY
Ta BiZieo Harsx y 30Hax obciyroByBaHHsS KiieHTiB, doTtorpadysanns KiieHTiB Ta iX JOKyMEHTIB, a Takox (ikcamito yciMa MOXIMBUMHA
TEXHIYHUMH 3aco0amu KOHTakTiB 3 Kiientamu (y ToMy uucii aymio3anuc Telne(OHHHX PO3MOB Ta iHINE) y IpHMilleHHsIX banky Ta Ha
npuctposix banky 3 Meroro 3a0e3rnedeHHst Oe3MeKH Ta HaJeKHOro obcinyroByBanHs KiienrtiB. baHk Mae mpaBo 30epiraté Bimeo3anucu Ta
¢ororpadii y moganapuioMy, a TaKoX MOIMIUPIOBATH X y BUMAAKax, HepeabadeHrx YMHHUM 3aKOHOAABCTBOM Ykpainu. [IpueananusM g0
VYIBO Kiient Hagae banky npaBo BHKOpHCTOBYBaTH Bifgeo3amucu, ¢otorpadii Ta 3amucu TeaehOHHHX PO3MOB B SIKOCTI JOKasiB y
MpoLeCcyanbHHUX IisIX Ta MiATBEPKYE, [II0 BUKOPHCTAHHS TAKHX Bifeo3anucis, Gpororpadiii Ta 3anuciB TeneOHHIX pO3MOB HE € HOPYIICHHIM
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foro KOHCTUTYUIHHKMX npaR 3riaHO 3 ¢1. 31 Konerutywil Ykpainn, a € HeoOXiIHUMK 3aX01aMH 3 METOK 3an00irTH 3/I04HHY YM 3°ACYyBaTH
icTHHY Nix Yac po3ciilyBaHH:A, AKIIO iHITHME crioco0amMu oaepxarH iH(popMallilo HEMOMKIHBO.

24.2. Cnopu Ta po3OiKHOCTI, 0 BHHMKAIOTE Mixk CTOpPOHAMH, BHPIUIYIOTECS IINAXOM NMEPEroBopiB abo y CyIoBOMY MOPAAKY
BiJINOBIAHO 10 YHHHOT'O 3aKOHOIAaBCTBA Y KpaiHH.

24.3. CTOpOHH BCTaHOBIIOIOTH CTPOKH TTO30BHOI JABHOCTI 32 BUMOIaMHM Npo cTArHeHHs Kpeawty, NpOUEHTIB 32 KOPHUCTYBAaHHS
Kpenurom, koMicisMi, ieHaMH, mTpadamu (seycroiikamu) Tpusalictio y 10 (1ecaTs) pokis.

244, 'V BcboMy, 110 He mepeabadeHo BiAmoBiaHumu oxpemumi JloroBopamu npo HajgaHHs BaHkicekoi mocmyru ta VJIBO,
CTOpPOHH KepylOThCS YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

24.5.  ¥ciaminu Ta nonosHenHs 10 YIBO € YHHHUMH, SKII0 BOHM NpuUitHATI BinnosizHo xo sumor ¥ JIBO.

24.6. YV pazi, sxwo Oyne 3poGieHO BHCHOBOK NPO HE3AKOHHICTH, HENIHCHICTH a00 HEMOMUIMBICTH BHKOHAHHA OYy/b-AKOro
nonoxkenHs Y/IBO, Takuii BUCHOBOK He BIUIMBaTHME Ha peluty nonoxens ¥ JIBO.

24.7. bauk oronowmennsM ITydniunoi nponosuuii, a Knienr — ninnucantam 3asaBu-3ronu abo ykiageHHaM J[orosopy npo HanaHHA
Baukiscpkoi nociyry 3acBindyors daxr Toro, wo ykaaganua V5O ta cami nonoxenns Y/BO BinmnoizaTe BiTbHOMY BOIEBHABIECHHIO
Cropin, xo0aHa 31 CTOpiH He 3HAXOIUTECSA M1l BILIMBOM TSDKKMX 00CTaBUH, IpuMYycy Tomo, ymosu ¥ [IBO n1a CTopHT € B3aeMOBHMIIIHMMY Ta
HOBHICTIO 3po3yMisiMH, CTOPOHM AOCATIIH 3r0AH 0A0 Yeix icrotHux yMos Y JIBO.

24.8. Ywmosn1n.2.5.5 Y]IBO He BrumBaioTh Ha npasosianockuy banky 3 Kiienramy, BHHHKIIH 10 1aTH HaOyTTA YMHHOCTI 11i€l0
penaxuieto ¥ JI5O. DA

Fonosa Ilpapainus

AT «bAHK KPEJUT [ Ilanos C.M.
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Honatoxk 1.1

0 YHIBEpCaIbHOTO JOTOBOPY 0aHKIBCHKOTO
00CcITyroByBaHHS KITi€HTIB — (Di3MIHUX 0OCi0
y AT «bAHK KPEJIUT JIHITTPO»

®opma Po3nopsixaxenns npo Binkinkanada [lnaTtixkaol iHcTpykmii
nOYamoK 3pasKy

Po3snopsiizkeHHs1 PO BiAKJIMKAHHS
Inatixkuoi iHCTPYKLiT

Axmionepaomy ToBapuctsy «BAHK KPEJUT
JHITIPO»

[TnatHuK/iHIIATOP
PHOKIIII mratHmka/ininiatopa

Hapanusm nporo PosnopsymxenHns Biaknukato [Inatixay iHCTpyKmiro Ne BiJ

[Mignuc ininiatopa [lnaTixHol onepartii

I[aTa Ta 9aC HAAXO/PKCHHA POSHOpSI,Z[)KeHHSI B baHk: : P

(05 naneposoi popmu)
[Migmuc banky

KiHeyb 3pasKy
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Honatox 1.2

10 YHiIBEpCaIbHOTO I0TOBOPY 0aHKIBCHKOTO
00CITyroByBaHHS KJII€HTIB — (Di3UYHUX OCi0
y AT «bAHK KPEJIUT JIHITTPO»

®opma Po3nopsiakeHHs PO BiAKJIMKAHHS 3roau Ha BUKoHaHHs IliaTixkHoi omepamnii
NOYaAmMoK 3pasKy

Po3nopsiizkeHHs PO BiAKINKAHHS
3roau Ha BukoHaHHA IliaTizkHol onmepamii

Axuionepaomy ToBapuctBy «BbAHK KPEIUT
JHIITPO»

[TnatHuK/iHiIIATOP
PHOKIIII mratHuka/ininiaTopa

Hanauusm 1iporo Po3nmops/pkeHHs BiIKIMKAKO CBOKO 3roly Ha BHKOHaHHs [lnaTikHOi omeparlii, HaaHy B
[Tnarixnii iHCTpYKIIii No BiJ (abo) B JloroBopi 3a3HaAuUMU HA38y 002060py Ne BiJ|
, YKIIaIGHOMY M)XK MHOIO Ta 3a3HAYUMU HA38Y KOHMpA2eHma

ITignuc Kimenra

[Hara ta yac HagxomkeHHs: Po3nopsmxeHHs B baHk: : p.

(052 naneposoi hopmu)
[Migmuc Banky

KiHeyb 3pasKy
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HonaTox 2

10 YHIBEpCaIbHOTO JOTOBOPY OaHKIBCHKOTO
00CITyroByBaHHS KJII€HTIB — (Di3UYHUX OCi0
y AT «bAHK KPEJIUT JIHITTPO»

®opma 3anuTy Ha BigmkoayBanus cymu IlnaTtizkaol onepaii

no4amock 3pdasKy

3anut Ha BinmkonysanHsa cymu IlinaTiskHol omepanii

Axuionepaomy TtoBapuctey «bAHK KPEIUT

JHIITPO»
[natauk
PHOKIIII mnaTHuka
Bigmorigno no ymoB Jloroeopy 3a3HauUumMu Hazey o0ocogopy  Ne BiJ[ ,
YKJIaJICHOTO MiX MHOIO Ta BaHKOM, MakcHMMalibHa CyMma IUIaTDKHUX OIepalliii Ha KOpucTh baHky abo 3asnauumu
HA38Y KOHMpPazeHma CKITamae , ( ) TpH.
cyma nuppamu cyMa CJI0OBaMu

MaxkcuManpHa cymMa IDIATDKHUX orepamid  Oyja mepeBWIleHa Mpu BUKOHaHHI |lmaTikHO! iHCTpYKIil

No Bl Ha CyMy , ( ) TpH.
cyma nuppamu cyMa cJIOBaMH
[Ipomy BigmkomyBaTH cymy Yy po3Mipi , ( ) TPH. NIUISIXOM 3apaxXyBaHHS
KOIITiB Ha Mili PaxyHoK 3a3HAUUMU HOMep paxyHKy y oopmami IBAN.

ITigmuc Kimerra

JaTa Ta yac HaAXOKEeHHS 3anuTy B baHK: : p.

(05 naneposoi popmu) llignuc banky

KiHeyb 3pasKy
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