’ & baHk Kpeaut OHinpo

3ATBEPA)KEHO

niporokon Komitery 3 6i3Hecy pisngHHX 0Ci0
AT «bAHK KPEJUT AHITIPO»

Big 17.05.2023 Ne43.1

YHIBEPCAJIbHUI IOTOBIP
BAHKIBCBKOI'O OBCJIYT'OBYBAHHS KJIIEHTIB — ®I3MYHUX OCIb
Y AT «bAHK KPEAUT JHIITPO»

BEPCIA 24.0

KUIB - 2023



VHiBepcanbHuit T0roBip OaHKIBCHKOTO 00CTYTrOBYBaHHS KIi€HTIB — Qisuunnx ocib y AT «BAHK KPEIUT AHITIPO» (Bepcist 24.0)

Haéupae uunnocmi 3 19.06.2023 poky

PEKBI3UTU BAHKY TA KOPUCHI IOCUJIAHHA

(Indopmantisi, mo HagaeTbesi Kiienty nus o3naiiomienns nepen ykiaaaenusm /loropopy):

HaiimenyBanus banky:

AKIIOHEPHE TOBAPHCTBO «BAHK KPEAUT JHIIIPO» (ckopoueno AT «BAHK KPEJUT
JTHITIPO»)

Micue3HaxomaKeHHsI: VYkpaina, 01033, m. Kuis, Byn. XKunstacbka, 32
InenTudikaniitnnii kox: 14352406

Kon 6anky: 305749

Beb-caiiT: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

AnpecH Biaijiens:

https://creditdnepr.com.ua/map

Mecen:xepu

Viber, Telegram (na3sa — baunk Kpenut IHimnpo)

Tesedon Konrakr-uenrpy:

VTS I3BiHKIB Ha Teputopii Yipaiaum — 0 800 507 700 (6e3Kk0ITOBHO);
JUTSL I3BIHKIB Ha TepuTopii YKpaiHu Ta 3-3a Koppony — +38 056 787 88 88 (3rimHo 3 Tapupamu
orepaTopa).

Jlinensii Ta 103B0JH 6aHKY:

BankiBcbka ninensist Ne 70, Bunana «22» sxoBTHs 2018 p. HamionaisHIM 6aHKOM YKpaiHu, 3a
nocwianssM_https://creditdnepr.com.ua/pro-bank/statutni-dokumenty

Buau 0aHKiBCBKHMX MOCTYT:

0aHKIBCHKI Ta iHII ()iHAHCOBI MOCIYTH BiANOBiHO /10 3akoHy Ykpainu «IIpo OaHkH i GaHKIBCBKY
JISUTBHICTBY, B TOMY YHCII BiIKDHTTS PaXyHKiB, HAJIJAHHS KPEAUTIB, 3aJIydEeHHS BKIIaIiB (JICTIO3HTIB).

Tapudpmn:

3a MTOCHITAHHAM https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-
pryvatnym-kliyentam

IcToTHi XapakTepucTukH
MOCJIYT 3 HAJaHHS
CIOKHBYOr0 KpeauTy:

3a nocunanasaM _https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-
gotivkou/informaciya-pro-istotni-harakterystyky-poslugy-z-nadannya-spozhyvchogo-kredytu-
%28bez-zastavy%29

IcToTHI XapakTepucTHKH
MOCJIYT 3 3aIy4eHHs
0aHKIBCHKOIr0 BKJIALY
(1eno3uTy):

3a__nmocwiannaM _https:/creditdnepr.com.ua/pryvatnym-osobam/depozyty/istotni-harakterystyky-
poslugy-bankivskogo-vkladu-%28depozytu%29

IMocunanus Ha Kypcu
nepepaxyHKy iHo3eMHOI
BAJIOTH, 1O
32CTOCOBYIOTHCS 10
IVIATI>KHUX MOCTYT

https://creditdnepr.com.ua/ru/currency

opsnok i npouenypa
3aXHCTY MepCOHATBLHUX
JaHUX (BUTST):

34 IIOCHUJIAHHSIM
https://creditdnepr.com.ua/sites/default/files/poryadok procedura_zahystu personalnyh danyh vyty

ag.pdf

Iopsnok po3riasaay 6aHKOM
3BepHEHb KJIEHTIB (BUTHAT):

34 INIOCHUJIAHHSM.
https://creditdnepr.com.ua/sites/default/files/poryadok rozglyadu bankom zvernen kl nt v.pdf

Indopmanis npo cucremy
rapaHTyBaHHS BKJIaJiB
dizuuHuX 0cibd:

3a nmocunannam https:/creditdnepr.com.ua/pro-bank/uchast-u-fgvfo

opsok podoru 3

3a_nocunanusaM _https://creditdnepr.com.ua/sites/default/files/poryadok-vzayemodiyi-z-kliyentom-

MPOCTPOYEHOID pri-vregulyuvanni-prostrochenoyi-zaborgovanosti.pdf

3a00pProBaHicTIO

Iy6uiunmii goroBip 3a mocmnandsam https://creditdnepr.com.ua/sites/default/files/%D0%A02%D0%A0_perekazy.pdf
(opepra) AT «BAHK

KPEJUT THIITPO» npo

YMOBM HAJJaHHS MOCJIYTH
«P2P-nepekasu 3 KapTKu Ha
KapTKY»

IMocuaaHHs HA 3aX0IH
0e3meKn

https://creditdnepr.com.ua/sites/default/files/pravyla_bezpechnogo korystuvannya pk_ 2.pdf

KonTakTHa indopmanis 3
MUTaHb 3aXUCTY NPaB
CIIOKUBAYiB:

Hauionansuuit 6ank Ykpainu, Miciie3HaXxo/pKeHHs: Byil. [HeTuTyTehKa, 9, M. KuiB, Ykpaina, 01601;
Tenedon rapsoi minii: 0 800 505 240,
Be6-caiiT: nbu@bank.gov.ua (po3in «3BepHEHHSs rpOMaISIHY)

Po3nin «3BepHeHHs
rpoMasin» ogiuiiinoro
InTepHeT-NpeACTABHUITBA
HaunioHaJbHoOro 6aHky
Ykpainu:

https://bank.gov.ua/ua/consumer-protection/citizens-appeals#
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Ilonepenskenns:

[Ipuennanns kimienta no myOunigHoi mpomo3nmii (odeptH) mepenbadae HaJaHHS HOro 3roaud Ha
3a3HaueHi B Hiif yMOBM HaJaHHS OAaHKIBCHKMX IMOCTYT; KII€HT MO)KE BIIMOBHUTHCEH BiJl OTPHMAaHHSI
PEKIIaMHHX MaTepiajiB 3ac00aMH JUCTAHIIHHNX KaHAJIB.

Iopsinok aiit Banky B pa3i HeBHKOHAHHS KJIi€HTOM 000B'sI3KiB 3rigHO 3 J0roBOPOM NPO HAJAHHS 0AHKIBCHKHX MOCJIYT

Haszea 0ozoeopy npo
HAOAHHA OaHKIBCbKOT
nocayzu

Ilopaoox 0iii Bauky ¢ pa3i He6uKOHAHHA KIEHMOM 0006 'A3Ki6 32i0HO 3 NEGHUM 002060POM NPO
HAOAHHA DAHKIBCLKUX NOCTIYE

JoroBip 6ankiBCcEKOTO
BKJIaAy

- JoroBip 0aHKIBCBKOTO BKJIaqy BBA)KA€ThCS HEYKIAJICHUM Y BHIAAKy HEBUKOHAHHS KitieHTOM
000B’S13Ky BHECTH KOIITH Ha BKJIAQJHHWI PaXyHOK B NOPAAKY Ta CTPOKH, nepenbadeHi JloroBopom
0aHKIBCHKOI'0 BKJIaJy Ta Iiero [1yOmiuHO IpOono3HIli€ro;

- posipBaHHs/BiaMOBa Bix JloroBopy OaHKIBCHKOTrO BKJIAIy Yy BHUIAIKy HenoTpuMaHHs KitieHTOM
BHMOT' aHTHKOPYIIIIHHOTO 3aKOHO/ABCTBA 200 3aKOHONIABCTBA 3 NMHTAaHb 3alO0IraHHS Ta MPOTHIII
neranizanii (BiIMUBAaHHIO) JOXOIIB, OlepKaHNUX 3JI0OYMHHUM HIIIXOM, (hiHAHCYBaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3IOBCIOKEHHSI 30pOi MacCOBOT'O 3HUIIIEHHS,

- inmi xaii bauky MoxyTh OyTH nependayeHi JJorosopom ta/abo 3akoHOABCTBOM Y KpaiHH.

HoroBip 6ankiBcEKOTO
pPaxyHKy

- BiJI]MOBa BiJ] IPOBEJICHHSI OMepallii y BUIaaKax, nependadeHnx JloroBopoM 0aHKiBCBKOTO paxyHKY;
- OnokyBaHHs ITnaTi>kHOI KapTKy Ta MpU3yNUHEHHS 11 00CIyroByBaHHs y pasi HecruaTu KitieHToM
BCTAHOBJIEHUX KOMICIT;

- CTSATHEHHS TPOIEHTIB y BHUIAJAKy mopymieHHs KitieHTom 000B’S3Ky He JOITyCKaTH BUHWKHEHHS
HECAHKI[IOHOBAHOT O OBEPIpadTy;

- ne0eToBHii mepekas (JOroBipHE CIHMCAaHHs) KOWITIB 3 paxyHKiB KilieHTa B paXyHOK TOraIieHHs
3aboproBaHocTi nepes bankoM, sika BUHUKIIA B pe3yibTati nopyiieHHs: KiieHToM cBoiX 3000B’s13aHb
3a JIoroBopoM OaHKiBCBKOT'O PaxyHKY;

- posipBaHH/BiIMOBa BiJ JloroBopy OaHKIBCBKOTO paxyHKY Ta 3akpuTTs [10TOYHOro paxyHKy y
BHIIAJIKaX, NependadeHnx JJoroBopoM 0aHKiBCBKOro paxyHKY Ta wieto [Ty0igyHOr0 mpono3uiiero;

- inmi aii Baky MoxyTh OyTH nependadeni JJoroopom ta/abo 3akoHOIABCTBOM Y KpaiHH.

KpeauTHuii 1orosip

- 3yMUHEHHs HAJaHHsA KPEJUTHHX KOIUTiB, BUMOra JOCTPOKOBOTO BHKOHAHHS BCiX 3000B’s3aHb
KnientoM, HapaxyBaHHS IITpaQHUX CaHKIIH Ta ITeHI y BHIAIKax, rependaueHnx KpemurHnm
JIOTOBOPOM;

- B3aemogis i3 KilieHTOM 111010 TTOpsIIKY BperyIItoBaHHs 3a00proBaHOCTI Ta/abo0 MOPsIAKY BUKOHAHHS
KrienToM 000B’s13KiB, BiIIKOIYBaHHs 3aBIaHUX 30MTKIB baHKy;

- nebGeToBuii mepekas (OroBipHe CMHCAHHS) KOWITIB 3 paxyHKiB KiieHTa B paxyHOK MOTalleHHSI
3aboproBaHocTi nepes bankoM, sika BUHUKIIA B pe3yabTati nopyieHHs KitieHTom cBoix 3000B’s13aHb
3a KpeanTHUM JOroBopoM;

- I030BHa pOo0OTA, 3BEPHEHHS CTATHEHHA Ha MaiiHO KilieHta B mopszaky, nependaueHomy
3aKOHOJIaBCTBOM Y KpaiHH,;

- iHm i1 barky MoxxyTh OyTH niepedaucHi JloroBopoM Ta/abo 3aKOHOAABCTBOM YKpaiHH.

Horosip openau ceiipa

- BigkpurTst Celipy 6e3 npucyrnocti Kiienta y Bunanky nopymenus Kiientom ymoB JloroBopy
opeHu ceiida, sIKi MOXKYTh 3aBJJaTH MaTepialbHOI MIKOAU baHKy, a TaKoK Y BUIIAJKY HETOTPUMAaHHS
Knientom nepenbauenux JloroBopom openau ceipa TepmiHiB kopuctyBanHs Celdom;

- nebeToBHii mepekas (JOroBipHE CIHCAaHHs) KOIWITIB 3 paxyHKiB KilieHTa B paxyHOK MOTamIeHHS
3aboproBaHocTi nepes baHkoM, sika BUHHKIIA B pe3yibTaTi nopyuieHHs: KitieHToM cBOiX 3000B’s13aHb
3a JloroBopom opeHau ceiida;

- posipBanns JloroBopy opennu ceiida y Bunaakax, nepeabadeHux JloroBopom openau ceida;

- inwi nif banky Moxyts Oytr nependaueHi JloroBopoM Ta/abo 3aKOHOIABCTBOM Y KpaiHH.
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YHIBEPCAJIGHUM JOTOBIP
0aHKiBCHKOT0 00CAyroByBaHHsl KJII€HTIB — Qi3u4HMX 0Ci0
y AT «BAHK KPEJJUT JTHIITPO»

Iy6aiuna npono3uuis

AT «bAHK KPEJJUT IHITPO», mami — bank, oromomrye myOmaidHy HPOMO3MLII0 HAa YKIAZaHHS YHIBEPCAJIbHOTO IOTOBOPY
OaHKIBCBKOr0 00ciyropyBaHHs Kii€eHTiB — ¢izmuanx ocid y AT «bAHK KPEJAWUT AHIITPO» (mani — «Ilybmiyna mpono3umis») 3 MeTo
HaIaHHsI 0aHKIBCBKUX TOCTYT (hi3MYHHM Oco0aM Ha yMOBaX, IO BHKIJAeHI Hukde. [IyOmiuHa mpormo3uiis po3milieHa Ha caiiTi baHky 3a
aapecoro: Www.creditdnepr.com.ua. ITyGiivna mpormo3uilist HAbUpae YMHHOCTI 3 OaTH 1i ONPHIIIOJHEHHS Ha caiiti baHKy Ta mie 10 mati
PO3MIIIEHHST 3asBH TO ii BiAKIMKaHHS B 1ijoMy abo yacTkoBo, abo 3aMiHM 1i HOBOIO pepakuiero [TyOmiunoi nponosumii Ha caifri baHky.

Bank Gepe Ha ceOe 3000B’s3aHHs nepes Gi3HYHUMH OcoOaMu, sIKi MPUHMAarOTh (akuenTtyooTs) [TyOniuHy mpomno3uiiio, HajaBaTH
OaHKIBCBKI TIOCIYIH B TIOPSIKY Ta Ha YyMOBaX, BU3HAUEHHX IMM YHIBEpCAIFHHM JOTOBOPOM OaHKIBCHKOI'O OOCIYrOBYBaHHS KIIIEHTIB —
¢iznunnx ocib y banky (mami — Y/IBO) Ta 3a BcraHoBiennmu bankom Tapugpamu.

IpuitHATTs (aKuenTyBaHHs) AaHoi [Ty0nigHOT IPOno3uiil 3AiHCHIOEThCS (i3HYHO0 0CO00k0 Ha MmijcTaBi ¢T. 634 IUBIIEHOIO KOIEKCY
VYKpalHu nIUIsIXoM HiMCcaHHs Ta HafgaHHs baHKy 3asBu-3roam npo npuexHanss 10 Y JBO 3a ¢popmoro, BcranoBieHoto bankowm, abo, y pasi
3[1HCHeHHS KIIIEHTOM Pa30Boi omepallii Ha migcrasi JloroBopy KacoBOro o0ciyroByBaHHs, IULIXOM MiANMCcaHHA Ta noxanHsa Kinientom banky
HaJIS)KHUM YrHOM odopmiteHoi [1narixHoi iHCTpyKIil, ska nependadae MpoBeeHHs KacoBOI orepariii, B 000X BAMAIKax - 32 YMOBH HOAHHS
¢i3ngHOI0 0c0000 TOKYMEHTIB i BioMocTe, HeoOximHux st Inentudikarii Ta Bepudikamii ocobn, 3’sicyBanns bankowm cyri 11 pismbHOCTI
Ta (hinancoBoro crany. [IpuitHsarTs [1yomiunoi npono3uiii ¢GiznaHOI0 0c000F0 3MIHCHIOETHCS B IIToMY (OKpiM 31iiicHenHs KitieHToM pasoBoi
ornepaii Ha migcrasi loroBopy KacoBoro o0CIyroByBaHHs, KOJIU NMpUiHATTS [IyOmiuHoi npomno3wurii BingOyBaeThCsl B YaCTHHI, BU3HAUCHIN
Pozxinom 12 YJIBO) Ta Ge33acTepexHo.

3MICT

PO3111 1. BU3BHAYEHH TEPMIHIB

PO3UI 2. 3ATAJIbHI YMOBH

PO3111 3. YMOBU PO3MILIIEHHS BKIIAAIB (JIEITIO3UTIB)

PO3J1T 4. BIIKPUTTS TA OBCJIIYTOBYBAHHS ITIOTOYHMX PAXYHKIB

PO3/IUT 5. OIIEPALII, 11O 3/{IMCHIOIOTHCS 3 BUKOPUCTAHHSM IJIATDKHHUX KAPTOK
PO3AUT 6. JOOATKOBI TA CYITPOBIAHI IIOCIIYTU

PO3UI 7. YMOBU HAJJTAHHS CITIOXKMBUNX KPEJJUTIB

PO3UT 8. CEPBIC EJIEKTPOHHUX "T”AMAHIIIB

PO3/1UT 9. YMOBU KVYTIIBJIV TTIPOJIAXKY/ OBMIHY BE3rOTIBKOBOT IHO3EMHOI BAJIIOTU HA BAJIIOTHOMY
PUHKY VKPATHU

PO3/IUT 10. YMOBU HAJIAHHS B OPEHTY IHJIVBIJTY ATbBHUX BAHKIBCHKHX CEM®IB
PO31U1 11. EJEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHS EJIEKTPOHHUX IITVICIB
PO3ILT 12. KACOBI OTEPALIIT

PO311T 13. YMOBU HAJAHHSA ITOCJIVT' Y CUCTEMI FREEBANK

PO3/1T 14. HADAHHS IHOOPMALIIL 3A JIOTTOMOI OO TIOCJTYTU GSM-BANKING
PO311 15. YMOBU 'APAHTYBAHHS BKJIIAZIIB ®OHZIOM 'APAHTYBAHHS BKJIAZIIB
PO3/IUI 16. JEBETOBUIA ITEPEKA3 (JOIOBIPHE CITMCAHHSI)

PO3/UT 17. IEPETAYA THOOPMAILIIT

PO311T 18. IEPCOHAJIBHI JTAHI

PO31T 19. BACTEPEXKEHHS ITPO HEJJOBPOCOBICHY AIAJIBHICTD

PO3/1T 20. [TIPABA TA OBOB’ 3K CTOPIH

PO31U1 21. ITIATBEP/PKEHHSA KJIIIEHTA

PO3111 22. BIAITOBIJAJIBHICTD CTOPIH TA YMOBU 3BUIbHEHHS BIJ BIAIIOBIJAJIBHOCTI
PO3/111 23. CTPOK [If YABO, IOPAJOK PO3IPBAHHS YIBO

PO311T 24. ITPUKIHIEBI ITOJIOXKEHHA

PO31J 1. BUBHAYEHHS TEPMIHIB

Tepminu, 110 BKUBaIOTHCS B YJ[BO 3 BENUKOI TiTepH, MAIOTh HACTYITHI 3HAYCHHS:

Aapiiine Binkputrsa Ceiida — Binkpurts bankom Ceiida, openmoBanoro Kiientom Ha miacrasi [loroBopy openau ceiida, y
BUMAKax BrpaTw/momkomkents Kiienrom kiroui Bix Ceitda abo nomkomkennst Cetida 3 Bunu Kiienta, a Takox Bigkpurts Ceiida bankom
6e3 npucyrrocti Kiienra y Bunazkax, nependadennx Y JIBO.

ABTentrndikauis — nporeaypa, mo aae 3Mory banky ycranoButu Ta miarBepautu oco0y Kiienra/[leprxkarens Ta/abo HaIeKHICTh
Kunienty/depsxarento KapTku, HassBHICT y HBOTO MiACTAB /TS 1i BAKOPUCTAHHS, Y TOMY YHCII IUISIXOM MEPEBIPKH 1HIUBITya bHOT 0011KOBOT
indopmarii Knienra/[lepxarens.

ABTOpHU3aNis — Mpoleypa OTPUMAaHHs 103BONY Ha BuKopucTaHHs Cucremu FreeBank ta/aGo HamanHs 103BONY Ha TPOBEACHHS
orepaitiii i3 3acrocyBanHsIM [11aTiHUX KapTOK.

AKTHBHE NOCHJIAHHSI— TIOCUIIaHHs Ha ajapecy [HrepHer-cropinku OdilgiiHoro caitty baHKy, mpy HaTHUCKaHHI Ha SKe BiOYyBa€ThCS
nepexia Ha Odiwiinuii caiit banky abo Ha BinnoBiaHy cTopiHKY (cyOcTopinky) Ha OdiniliHomy caiiti baHky.

bank — AKUIOHEPHE TOBAPUCTBO «bAHK KPEAUT JHIITPO» (ckopouene HaiimeHyBanHi AT «bAHK KPEIUT
JHIITPO»), pexsisuru sikoro 3a3HadeHi B po3aini «PEKBI3SUTU BAHKY TA KOPUCHI ITOCUJTAHH S ».

BankiBcbka nociayra — Oynp-sika nociyra, 3asHauena B . 2.1 YJIBO, siky bank Hagae Kiienry Ha mincrasi Y/IBO Tta yknageHoro
JoroBopy mpo HagaHHs BaHKIBCBKOI IOCTYTH.

Boke - crienianpHuii nenan (OOKC) Al PO3MIIIEHHS IIHHOCTEH 1 JoKyMeHTiB (MmaitHa) Kitienta, sikuit Moxke MatH pi3Hi rabapuTHi
po3MipH i 3HaX0AUThCs Beepeauui Ceiida.
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Bepudixanis — 3axoau, o BXHUBAIOTECS baHKOM 3 METOI0 IepeBipKH (T ATBEpAKEHHS) HAJISKHOCTI BiITOBIHIN 0c001 OTPUMAaHIX
bankoMm ineHTU(]IKAIHHIX TaHUX.

Bua Bkjaay - 1€ CyKyIHICTh mapamerpiB Bxiafy, 10 BKIIOYAOTh BalOTy BKiaay, Aiana3oHd CTPOKIB po3MileHHs Briany,
po3Mipu MiHIMATBHOI Ta MAaKCHMaJIBHOI cyMu Bxuany.

Burparhuii aiMiT — MakcumanbHa CyMa KOIUTIB, IO AocTynHa KitieHTy myist 31iicHeHHS omepariii 3 BUKopucTaHHAM [ImaTi>kHol
KapTKH 1 pO3paXOBYETHCS K Pi3HHUL MiXK 3QJIMIIKOM KOIITIB Ha PaxyHky Ta He3HMKyBaJIbHHUM 3aJIMIIKOM, y pasi Horo HasBHOCTI, CyMH
aBTOPM30BaHUX, aJie He BinoOpakeHNX Ha PaxyHKy omepariiif, Ta 6imokoBaHux cyM. Y pasi HamanHs OBepapadty/KpenurHoi minii Burpatanii
JIMIT — IIe CyMa, sIKa CKJIaJa€Thesl 3 CyMH 3aJIMIIKY BiacHHX komTiB KitienTa Ha Paxynky ta cymu OBepapadty/KpenutHoi miHii 3a MiHycoM
CyMH aBTOPHM30BaHIUX, aJie He BiioOpaskeHnX Ha PaxyHKy orepamii, Ta GJIOKOBaHUX CyM.

Binninennsi Banky — BijjokpemiieHui miapo3ain banky, sikuii 3a0e3nedye odcinyropyBanHs KimieHTiB.

Bxaan (Iemo3uT) — KomITH B rOTiBKOBiif a00 Ge3roTiBKOBIii opMmi y BamroTi Ykpainu abo B iHO3eMHIH BaIOTi, sIKi 3aTydeHi OaHKOM
BiJl BKJIaJHUKA (a00 sKI HaIHIUIK JUTS BKITaJHHKA) HA YMOBax JIOTOBOPY OaHKIBCHKOTO PaxyHKY, OaHKIBCHKOTO BKJIany (IENO3UTY) (KpiM
KOIITIB, 3aIy4eHHX BiJl BUJai OIaJHOr0 cepThudikaTa 6aHKy), BKIIOUAIOUM HApaxoBaHi BiJICOTKHM Ha Taki komTH. Koy, 3amydeHi 6aHKoM
BiJI BU/iadi (BUITyCKY) OIIAIHOTO cepTH(ikara 6aHKy ab0 ermo3uTHOrO cepTr(ikaTa OaHKY, HE € BKIIaJIOM.

Bxaag Ha BHMoOry — TpomoBi KomTH, o po3MinieHi Kimienrom B Banky Ha ymoBax Bumaui Briany Ha meprry Bumory KitieHra
BIJIIOBIHO 710 YMOB yKJIageHoro JJorosopy 0aHKIBCHKOro BKJIay Ta YHHHOIO 3aKOHOJABCTBAa YKpaiHu.

Bxiiax cTpoOKOBHIA — I'pOIIOBI KOINTH, 3aiydeHi bankom Bin KiienTta-Biiagnuka ado ski Hamidnuin i Kimienra-BkiagHuka Ha
yYMOBaX TIOBEPHEHHSI BKJIA/Ty 31 CIDIMBOM YCTaHOBJIEHOTO JOTOBOPOM CTPOKY.

BxkiaagHuii paxyHoOK — paxyHOK, 10 BifkpuBaeThcs bankom Kiienty Ha mincrasi JloroBopy 0aHKIBCHKOTO BKIAIy Ui 30epiranHs
KOIITIB, 110 nepenatorbest Kiienrom banky Ha BcTaHOBIeHH cTpok abo 6e3 3a3HaYeHHsI TAKOTO CTPOKY ITijJ BU3HAYEHUH MPOIEHT (I0Xix) i
T ISIrafoTh HOBEPHEHHIO BiJIIOBITHO 710 YMOB J[oroBopy.

BPY — BanmoTHUI pUHOK YKpaiHu.

JleGeToBmii mepexa3 (JloroBipHe cmmcanHsi) — IUIaTi>KHA OIEpariisi, 10 3ifiCHIOEThCs 3 paxyHKy KitieHTa Ha mijgcrasi [InarixHOT
iHcTpykuii banky abo iHmoro orpumyBava y BHmajkax, nepenbadeHux JloroBopom, abo IlnaTixkHoi iHCTPYKIIi cTsryBaya — y BHIAaKax,
nepe10aueHNX 3aKOHOJABCTBOM Y KpaiHH.

Jepxatenb — di3nuHa ocoda, sKa Ha 3aKOHHUX IMiJICTaBaX BUKOPHCTOBYE IUIATIXHUN IHCTpyMeHT (30kpeMa ITnaTixkHy KapTKy) s
iHimitoBanHs [lnaTixHnX omeparii 3 BianosigHoro PaxyHky Juis BukoHaHHs [lmaTikHHX omepamiii abo 37iiicHIOE iHIINI omeparii i3
3aCTOCYBaHHSIM 3a3HaYEHOTO IIATIKHOIO IHCTPYMEHTY.

JloroBip — B pamMkax okpemoi baHkiBChKOT OCITYTH i ] MM TEPMIHOM pO3yMi€ThCsl BiANoBiaHMi JloroBip npo HagaHHS baHkiBCbKOT
nocinyru pazoM i3 YBO, 3asBoro-3romoto (kpiMm JloroBopy kacoBoro oOCIyroByBaHHS), a TaKOX, SIKIIO Iie HependadeHo baHKiBChKOO
MocIyroro, paszoM i3 Tapudpamu baHky Ta IHIIMMU JOKYMEHTaMH.

JoroBip 6aHKiBCchbKOro BKJIaAy — JOroBip, ykiaaeHuit Mix bankom ta KimieHToM, sKHii BH3HA4Ya€ OCHOBHI YMOBH PO3MiILICHHS
Bxnany KnientoM (cyma, cTpok, po3Mip IPOLEHTHOI CTaBKH, 10 CIulauyeThess baHkoM 3a kopucTyBaHHS BKiianom, IOpsfoK BHECEHHS Ta
noBepHeHHs Bruany Ta inme). JloroBopoM 0aHKIBCBKOTO BKJIA/ly TAKOXK BBAXKAEThCst Oyab-skuid iHImMil JloroBip npo HagaHHS baHKiBchkux
TIOCIIYT, SIKWIT MICTHTB eleMeHTH J[oroBopy GaHKIBCBKOrO BKJIATy.

JoroBip 6aHKiBCHKOro paxyHKY — JI0TOBIip, yKiagaeHuid Mixk bankom ta KiieHToM, sikuii BU3HaYae OCHOBHI YMOBH OOCITyr OBYBaHHS
[ToTouHOro paxyHKy Ta MOXIIHMBI JONATKOBI MOCHyrd, ski KiieHT orpumye abo Moke OTpUMATd Mpu BiakpuTTi [loTOYHOro paxyHKYy.
JloroBopoM OaHKIBCHKOTO paxyHKY TaKOX BBaXKA€Thcsl Oyab-skuil iHmmi Jloroip mpo HamaHHs BaHKIBCHKHX IOCHYr, SIKUAM MiCTHTh
esneMeHTH JloroBopy GaHKIBCBKOIO PaxyHKY.

JoroBip kacoBoro o0cJyroByBaHHs - JIOroBip, ykiajeHuid Mixk bankom ta KitienToMm, sikuii BU3Ha4Yae yMOBH 3.1 ICHEHHS KaCOBUX
orepariii.

JoroBip opennu ceiiha — norosip, ykiagenuii mi>k bankom ta Kitientom, sikuii Bu3Ha4yae ocHoBHI ymoBu opeHau Kiienrom Ceiida,
HanexxHoro banky, 6e3 BianosinaneHocTi banky 3a Bmict Ceiiga. JloroBopom opeHu ceiiha Takox BBaXxaeThes Oyab-sikuid iHmmi Jlorosip
po HajaHHs baHKIBCHKHX MOCIYT, SIKUI MICTUTH eneMeHTH JJoroBopy openau ceiida.

Horoeip npo nHanannss BaHkiBcbkoi mocayrum — oxpemuil JOroBip, 10 ykiamaerbes (miamucyetbes) CTOpoHaMH y MOPSAKY,
BuszHaueHomy Y/IBO, i Ha miacraBi sikoro bank nHamae Kiienry BimnoBinny BankiBcbky mnociyry. Bynmb-skuit JloroBip mpo HagaHHS
BaHKIBCHKMX MOCITYT MOXKE MiCTHTH €JIEMEHTH Pi3HHX JIOrOBOPIB MO HaJaHHs BaHKIBCHKHX MOCIYT (3MIILAHUIA AOrOBIp).

JonarkoBa kapTka — [L1aTixxHa KapTka, 10 BUITycKaeThest bankom 3a 3asBoro Kitienra Ha ioro im’st Ta/abo Ha iM’st iHIIOT 0co0u st
MOXJIMBOCTI HaJIaHHsI OCTAaHHI MpaBa po3MopsipKeHHs! komramu Ha Paxynky Kiienra.

JonarkoBuii HoMep TeJieoHy — irounii Homep TenedoHHOro 3B’ 53Ky, 3a3HaueHuii Kiientom y 3asBi-3roai abo y JloroBopi mpo
HaJaHHs BaHKIBCHKHX MOCIYT K TOAATKOBHI KOHTAKTHUI HOMED (IOMaIlHiii, MOOLIbHIIA, poOOUHii, iHIINIi HOMED Tenedony) abo sik HoMep
JUIsL OTpUMaHHs1 TeKCTOBUX IOBiJIOMJICHb.

EjleKTpOHHUIi JOKYMEHT — JIOKyMEHT, iHpOpMallis B IKOMY 3a(iKCcoBaHa Y BUTIISI €JICKTPOHHUX TaHUX, BKIIIOYAIOUH 000B’I3KOBI
PEKBI3UTH JOKYMEHTA, IKMI (POPMYETHCS Ta MiANHUCYETHCS Y HOPSIKY, BU3HAUCHOMY 3aKOHO/IaBCTBOM YKpaiHu Ta J[oroBopom.

Enexrponnuii nigmuc (EIT) — exexrpoHHi faHi, mo gogarothes mianucyBadeM (Kiientom a6o baHkom) [0 iHIIHMX €IEKTPOHHUX
JaHUX abo JIOTiYHO 3 HUM I0B’S3YFOThCS | BUKOPUCTOBYFOTBCS HUM SIK MIAIKC Y TIOPSAAKY, BU3HaYeHOMY J{OrOBOPOM.

Enexrponnuii niarizkunii 3aci6 (EI3) — muatbkHuid iHCTpYMEHT, peasti3oBaHui Ha Oyab-sIKOMY HOCIT, 1[0 MICTUTb B €JI€KTPOHHIN
(dbopmi nani, HeoOXiHi s iHiiroBaHHs [LnaTi>kHOT onepariii Ta/abo 3aifiCHeHHsT 1HIIMX OTepalliif, Bu3Ha4eHuX JloroBopoM.

3aK0HOJABCTBO 3 NPHHIIMIIOM eKCTpaTepuTopiaibHocTi — HopMaTuBHO-TIpaBoBi aktu CIIA, €Bporneiicbkoro Coro3y Ta iHIINX
KpaiH CBiTY, a Takox po3nopsindi nokymenTr OOH Ta/abo iHINX MiKHAPOAHMX OpraHi3allii, pillieHHs SKUX € 000B’ I3KOBUMH /1715l BUKOHAHHSI
Ha TepUTOopii YKpaiHu.

3asiBa-3roa — 3asiBa-3roja rnpo npueaHanss 10 YJIBO 3a BcranoBneHoro barkom dopmoro, sky Kitient mignucye ta nogae 1o bauky
3 meToro npuitkaTTs Kiientom [Ty6niunoi nponosunii banky Ha yxnamauus YIBO B 1ioMy Ta 6e3yMOBHO (32 BUKITIOYEHHSIM BHUIMAAKY
3niticHenns KiienToM pa3oBoi oneparii Ha mizictasi JloroBopy KacoBoro o0CIyroByBaHHs, Koiu npueaHanHs 10 Y JIBO BinOyBaeThcs iHIIMM
CHocoooM).

InnuBigyanbHa odsikoBa indopmaiis — yHikanpHU ineHTHdIKaTop KitieHta y cucremi (storin) i mapons KimieHta — mist moctymy y
Cucremy FreeBank Tta/abo Giomerpwumi maHi — miast  gocTymy 10 MOOUIBHOrO 3acTOCyHKY, Ta/ab0 ocoOucTHii (TaeMHHUIT) KIHOY
Vnockonanenoro EnexTporHoro miamucy ta/adbo pexsizutu [InaTikHOT KapTKy, HaHECEHI Ha Hill B TpadivHOMY Ta EeKTPOHHOMY BUTJISIII, a
takox [T[H-xox — mij 4ac 3iliCHeHHS onepallii i3 BUKOPUCTaHHIM EJeKTPOHHOTO IIaTiKHOrO 3ac00y.
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InenTudikamis — 3axomu, 1Mo BXHUBAIOThc baHkoM s BcraHoBieHHS ocobu Kirienra/llpencraBHuka/[lepxkarens, MUIsIXOM
OoTpHUMaHHS 11 1IeHTH(IKanifHAX JaHHX.

IcTtoTHi yMOBH 10roBOpY — yMOBH, BU3HaueHi B JloroBopi OaHKIBCEKOr0 paxyHKY, B JloroBopi 6aHkiBChkoro BKIaxy, Kpenuraomy
noroopi, JloroBopi operau ceiia, B inmomy JloroBopi npo HamaHHS baHKIBCHKOI MOCIYTH Ta/ab0 YMHHAM 3aKOHOJABCTBOM YKpaiHU SIK
icrorwi. IctoTHi yMOBH J[oroBopy KacoBoro o6CIyroByBaHHs BU3HAUEH] y po3aini «KACOBI OITEPAIITD».

orounuii paxynok 3 EII3 — Ilorounuii paxyHOK, onepamnii 3a SKHM 3/iHCHIOIOTBCS 3a JOMIOMOTO0 ENeKTpOHHOro IaTiKHOTO
3aco0y (B ToMy umcii [1maTi>kHOT KapTKH).

KacoBuii To0KyMeHT — eJIeKTpOHHMI a00 ManepoBui IOKyMEHT (B ToMy uncii [lnaTi>kHa iHCTPYKIIis), SKUiT 0QOpMITIOETBCS TIiJT 9ac
31HCHEHHS KacOBOI orepaitii.

KBanidikoBana eJlekTpoHHA NMe4YaTKa - yJOCKOHAJIEHA €JIeKTPOHHA [leYaTka, TOOTO eleKTPOHHA IIeYaTKa, CTBOPEHA 32 PE3yIIbTaTOM
KpHITOrpadigHOro NepeTBOPEHHs eNIEKTPOHHNX JaHUX, 3 IKUMH I0B'I3aHa 15l eJIEKTPOHHA [IeYaTKa, 3 BAKOPUCTAHHAM 3ac00y yIOCKOHAJIEHOT
€JIEKTPOHHOI [IeYaTK! Ta OCOOUCTOr0 KITF04a, OTHO3HAYHO IOB'SI3aHOTO 13 CTBOPIOBAYEM €JIEKTPOHHOI IIeYaTKy, 1 IKUH Ja€ 3MOTy 3IHCHUT 1
€JIEKTPOHHY 1AeHTH(IKALII0 CTBOPIOBAYA €JIEKTPOHHOI IeYaTK! Ta BUSIBUTH MOPYIICHHS UTICHOCT] €JIeKTPOHHMX JAHHX, 3 SKUMH IIOB'I3aHa
1151 eJIEKTPOHHA TeYaTKa, sIKa CTBOPIOETHCS 3 BUKOPHUCTAHHAM 3ac00y KBaTi(hikoBaHOI eEKTPOHHOI IeyaTky i 6a3yeThesl Ha KBaliikoBaHOMY
cepTUdiKaTi eICKTPOHHOI TICYaTKH.

Kiient — ¢isuuna ocoba — peswgeHT a00 HEpe3WIeHT, sKa y NHCHMOBIH (TamepoBiii abo enekTpoHHIH) Qopmi mpuiHsIA
(axknenrysana) [Tyoniuny nponosunito banky ykmacru Jorosip. [l neskux BuziB baHKiBCbKHX TOCITYT cy0’ €KTHUIH CKIlajl 0ci0, 110 MOXYTh
OTpHMYBAaTH MOCIYry baHKy 3a TakuMU ocTyramMu, Moke OyTH 0OMeKeHHIL.

KoMmmnpomeraiist — po3roionieHHs/HecaHKIIOHOBaHHUH TOCTYI TPEThoi 0coOu /1o [HauBiTyansHOI 00miKoBOT iHpOpMaIlii Ta ke Moxe
TIPU3BECTH JI0 3/IiCHeHHs HecaHKIioHoBaHnX Kiientom//lepkatenem onepartiii 3a PaxyHkom.

KonTtakT-nenTp — nitonodosuii ieHTp odcimyroByBaHHs KitieHTiB baHKy 3a 3BepHEHHSIM y TeneOHHOMY pexXnMi, PeKBI3UTH SKOTO
3a3HaveHi B po3ain «PEKBISUTU BAHKY TA KOPUCHI TTOCUJIAHH I ».

Kpeaur — rpomosi KomrTu y HauioHanbHiH BamroTi Ykpainu, mo bank Hamgae KiieHTy Ha yMoBax NOBEpHEHHs, IUIATHOCTI,
CTPOKOBOCTI, 3a0e3mnedeHHs (sKio bankoM He OyJie MOro/pKeHO 1HIIe) Ta [ITHOBOr0 BUKOPUCTAHHSL.

KpenuTaa ninis — Bux Kpeauty, HaaHHS SIKOTO 3/1iHCHIOETHCS TIOBHICTIO 200 YaCTHHAMU B y3ro/pkeHi CTOpOHAMH CTPOKH MPOTSTOM
CTPOKY KpenuTyBaHHs. B Mexxax KpenurHoi ninii KitienT mae npaBo orpumaty Kpeant y Mexax JIiMiTy KpeAUTHOI JTiHIT y pa3i 4acTKOBOTO
200 MoBHOrO roranieHHs KpeauTy npoTsarom cTpoky KpeAWTyBaHHsI, BU3HaYeHOTro B KpeauTHoMy ToroBopi.

KpeauTHuii qorosip — norosip, Ha mizcrasi sikoro bank 3000B'13yeTbest Hagaty rpomosi kot (Kpeant) Knienty y posmipi Ta Ha
yYMOBaX, BCTAHOBJICHHX TaKUM JI0roBopoM, a KitieHT 3000B'13yeTbest moBepHYTH KpeanT Ta crutaTUTH MpOIeHTH, KOMICIT Ta iHII riaTexi,
nepenbadeni ymoBamu gorosopy, ¥/JIbO Ta Tapudis. KpeautHum 1oroBopom Takoxx BBaxkaeTbecs Oyab-sAkuii iHmmiA Jlorosip npo HajgaHHs
BaHKIBCBKMX TOCITYT, KU MiCTHTB eJleMeHTH KpeIMTHOro J0roBopy.

KpeauroBmii nepekas - miatixna onepauist 3 Paxynky Kiienta na niacrasi [Tnatixnoi iHeTpykuii, Hananoi KiieHToMm, 3a ymMoBH
orpumanHs bankom 3romu Kiienra Ha BUKOHaHHS BinoBigHoi [TnarixHoi onepartii.

Jlimit kpenuTHoi dinii (Jlimit OBepapadTy) — cyma, B Mexax sIKoi 3iHCHIOEThCS KpeanTyBaHHs Kitienra:

- Maxcumanvnuii nimim Kpeoumnoi ainii (Maxcumanvruit nimim Qsepopaghmy) — MakcHMaibHO MOXITHBa cymMa Kpeaury, sy
KnieHT MOXXe OTpUMaTH, BCTAHOBJICHA HA JaTy yKiaJieHHs KpeauTHoro norosopy;

- Hocmynnuii nimim kpeoummnoi ninii (locmynnuuit aimim Oeepopagpmy) — nocrynHa cyma Kpenuty, siky BuzHauae baHk Ha
MiIcTaBi aHami3y kpegurocnpoMoxxHocTi KiieHta B Mexax MakcumanbHOTo JiMiTy KpeauTtHoi JdiHil (MakcumanbsHoro nimity OBepapadry).

MBP — Mi>KHapOIHHWI BaaIOTHUN PUHOK.

Mecenmkep - ciyx6a a1t 0OMiHY TEKCTOBUMH IOBIIOMIICHHSAMH MiXK MOOUTBHHMH a00 CTallioOHApHUMH 3aC00aMH 4epe3 Mepexy
IurepHer, sika Mae BiMOBITHUI POrpaMHHI TOATOK.

Mi:knaponna miuarizkaa cucrema abo MIIC — mixkHaponHa marikaa cucrema Visa International Ta/ab6o MasterCard International,
sIKi 3a0€3MeUyIoTh IPOBECHHS IepeKa3y KOIITIB y MeKaX i€l IUIaTiXHOi CUCTEMHU.

MobinbHuii 3acTocyHok (MoOiJIbHMIE 101aTOK) — KOMIT FOTepHA rporpaMa (mporpamMHe 3abe3redueHHs), MpH3HaueHa isl pOOOTH
Ha MOOITBHHUX MPUCTPOSIX, 33 AOMOMOIOIO SIKOT uepe3 Mepexy [HTepHeT 34iiiCHIOEThCs HaJaHHsI Tocinyr baHkoMm.

MooisibHUH MpUCTPiii — nepcoHaIbHUK KOMITIOTep a0o HIIMK MoAiOHMI mpUcTpii (cMapTQOoH, IUIAHIIET TOLIO), NPU3HAYCHNUI B
TOMY YHMCII, aJie He BUKIIIOYHO, IJIsl IIeperiisiLy BeO-CTOPiHOK i poOoTH 3 BeO-cepBicamMu.

HauiesxHa nepeBipka — 3aX0/1, 1110 BKJIIOYAIOTh:

- Inentudikarniro Ta Bepudikauito Kiienra (iioro [IpencraBHuka);

- BCTaHOBJICHHS (PO3yMiHHS) METH Ta XapaKkTepy MalOyTHIX AUTOBHUX BiTHOCKH 200 MpoBeeHHs piHAHCOBOI orepailii Ta eKOHOMIYHY
JOLIIBHICT MPOBECHUX TAKHX ONepaLiii;

- MPOBEJ/ICHHS HA MOCTii{HIN OCHOBI MOHITOPUHTY JIJIOBHX BiJHOCHH Ta (iHaHCOBUX omepartiii Kiienra, 1110 3aiiicHIOI0ThCSI B IpoLieci
TaKUX BiTHOCHH, I[0/I0 BiAMOBIAHOCTI TaKuX (iHAHCOBHX orepalliii HasBHil y banky inpopmanii npo Kiienra, Horo misuibHiCTh Ta pu3uK (y
TOMY YHMCIIi, B pa3i HEOOX1IHOCTI, PO JAXKEPeNo KOIITIB, NOB'I3aHUX 3 (hJiHAHCOBUMH OMEPALlisIMH);

- 3a0e3MeyYeHHs aKTyalIbHOCTI OTPUMaHUX Ta iCHYFOYHX JOKYMEHTIB, JaHUX Ta iHpopmaii mpo Kiienra.

HBY - Hamionansuuii 6ank Ykpainu.

He3nm:kyBaJbHMil 3aJIMII0OK — MiHiManbHa cyma rpoiroBux komriB Kiienra Ha Paxynky, mo Ha Tepmin il IlnatikHol kapTku
MOBUHHA 3alIMIIATHCSI Ha [bOMy PaxyHKy Ta He Moxe Oyru BukopucraHa [epkatenem. HeoOximHiCTh pO3MILICHHS Ta po3Mip
He3nmxyBanbHOro 3alMIlIKy BU3HAYAIOTHCS yMOBaMu J{orosopy.

Hepo6oui amni — 1qui, Bu3HaueHi BHyTpilHIM rpadikom poboru bBamky, mporsirom sikux Bimminenns banky He 31iHCHIOIOTH
obcyroByBanus Kiientis. ['padik podoru Bigainens banky noBogursces 1o Bigoma KinieHTiB HUIIXOM po3MillieHHs BiAmOBiAHOT iH(opMmarrii
Ha indopmaniitaux crenaax Bimminens banky Ta Ha OdiuiiiHomy caiiti baHky.

HecankuionoBanmii oBepapat — 3aboproBanicts Kiienra mepen bankom, 1o He Oyiaa obymosiena JloroBopom, He €
MIPOTHO30BAHOIO B PO3Mipi Ta 32 YaCOM BHHUKHEHHS, Ta sIKa BAHUKAE BHACHIIOK 3/iiicHeHHs1 KitieHToM BuIaTkoBuX onepariii 3 [InaTikHOKIO
KapTKOIO Ha CyMY, IO MEPEBHIIYe BCTaHOBIeHUI bankoM po3mip ButparHoro mimiry.

O0oB’sa3k0BHii MuaTixk — momicsannit wiatix Kiienta 3 moramenHs 3a00proBaHocTi, M0 30008’ s13aHKi crmadyBatu KitieHT 3a
KpenutHum gorosopoM. MiHiManbHa cyma OGOB'SI3KOBOrO IUIATEXKy BU3HAYAETHCS yMOBaMH KpeuTHOro 10roBopy.

OBepapadT — xoporkocTpokoBuit Kpeaur, mo Hagaerscsi bankom Kiienty Ha mifcrasi BigmoBigHoro KpeautHoro moroBopy Ta
YJIBO B Mexax BCTAQHOBICHOTO IS 3/iMCHEHHS IUIATDKHUX ONEpariii MOHaj 3aiMIIoK BiIacHMX KomrTiB Kiienrta Ha PaxyHky.
O6cnyroByBaHHs PaxyHKy, 3a sSIKUM BcTaHOBJICHO OBepapadT, 3iHCHIOETECS 3a 1e0ETHO-KPETUTHOIO CXEMOIO.


https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/%D0%92%D0%B5%D0%B1-%D1%81%D1%82%D0%BE%D1%80%D1%96%D0%BD%D0%BA%D0%B0
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OTP-napoanr (One time password - OanopasoBuii uuppoBuii maposab) — gani B eneKTpoHHill (opmi, fAKi H0AAIOTbCS
MiAMICYyBadYeM [0 IHIIMX EJEKTPOHHUX JAaHWX a0o0 JIOTIYHO 3 HHUMH IIOB’SI3YIOTHCS 1 BHKOPHCTOBYIOTHCS HHMM JUisi: (1) MiImucCaHHS
EnexrponHOro gnoxymenra ta/abo (ii) miarBep pkeHHS (HagaHHS 3TOH) HA BUKOHAHHS IDIATKHOI onepartii Ta/abo (iii) 3miCHeHHS iHIMX Aii
3 6oky Kiienta, ki BukonyoThCst HUM y Crctemi FreeBank. OTP-mapoiewm e:
- CNIEKTPOHHI JaHi y BHIVISIL yu@posoi abo angasimuo-yu@posoi nocrioogHocmi, MO TEPENAIOTHCS Y BHTIISAAI TEKCTOBHX
noBigomiteHs y Cuctemi FreeBank a6o na OcHoBHmiY/[{ogaTkoBuii HoMep TenedoHy abo Ha HOMep Tene(oHy, KUK € JOriHOM
Kunienra y Cucremi FreeBank, abo Ha enekrporHy nomry Kitienra; a6o

- CJIEKTPOHHI JaH1 y BUNNIAII Habopy idenmuikamopig, sKi 103BOINSIOTH ieHTUdiKyBaTH Kitienra, ioro MoOuTbHUIT pUCTpiii Ta
BCTaHOBHTH (akT Horo ABropu3ailii y MoOiTBHOMY 3aCTOCYHKY.

O3naka «Cruistumii paxyHoK» — 03HaKa, 10 IPUCBOIOETHCA HeakTuBHOMY [loTounoMy paxyHKy KitieHTa, 3a SKHUM IPOTSITOM ITIEBHOT
KiJIBKOCT1 KJICHJAPHUX JHIB OCILIb (BH3HAYA€ThCsl BaHKOM Ha BIIaCHUH po3Cyt, 3 METOIO HiBEJIIOBAHHS BIUIMBY NOTEHIIHHHX MaXpaiChbKIX
i) He BiIOYBaJMCh A€sKi 3 MPHOYTKOBUX Ta/a00 BHIATKOBHX Omepaiiil (BU3HAYAEThCS baHKOM Ha BIaCHHI PO3CY/l 3 METOIO HiBEIIOBaHHS
BIUTUBY MOTEHIIIMHIX [aXpalCbKuX Aiit).

Onepauiiinuii 1eHb — 11¢ (1) K0YCeH KaneHOapHuil OeHb — BUKITFOYHO JIS [iJIel 3apaxyBaHHs KOIITIB, O HAAIAILTH 10 baHKy Yepe3
Cucremy enexrpoHuux miatexis HBY, Ta (ii) koarcen Podouuii dens banky — 1uis Beix 1HIINX 1ijteld, nepeadadennx /{oroBopom.

Onepaniiinuii yac — yacruaa OnepariiiHoro 1Hs banky, npoTsrom sikoi npuiiMarotsest [InaTixkui iHCTpyKLii Ta Po3nopspkeHHs po

BIJIKJIMKAHHSL.

Onepayitinuti yac baunky
(3a Kuiscorxum uacom)

w000 onepayiu y HaylOHAIbHI 8ANOMI

w000 onepayiii 8 IHO3eMHIL 8aNIONI

3 09:00 no 19:00, npu uvomy:

B Po6oui oui banky

IMnartixHi iHCTPYKUii Ha BUKOHAHHS TIIATEXIiB
B IOTiBKOBili Ta B 6e3roTiBKoBiii opmi
(xpenuToBuii nepexas) 3a mexki BaHky Ta

PoznopsipkeHHs 1Mpo IX BiAKIMKaHHA HA
nanepoBHux Hocisix Ha Bigtiiennsix banky,
a Takox [TmaTixHi IHCTPYKIIT HA BUKOHAHHS

NPHMYCOBOI0 CIUCAHHA (1e0eToBHI
nepekas 6e3 3rojiu IJIaTHUKA) (CTATHEHHS) HA
HanepoBUX HOCIAX TA B eJICKTPOHHI
dopwmi - npuiiMarorbes
309:00 no 17:30

ITnatixHi iHCTpYKLIiT HA BUKOHAHHS IUIATEXIB B
Oe3roTiBKOBiii popmi (kpeanToBHll Iepexas) B MesKax
Yxpainu (ane 3a mexxi banky) Ta 3a Mexki Ykpainu ta
PosnopsipkeHHst po 1X BiAKIMKaHHS HA MAaNepoBUX
HOCifIX Ta B eJIeKTPOHHIii (popmi, a Takox [TnaTixkHi
IHCTPYKIiT HA BUKOHAHHS MPUMYCOBOT0 CIIMCAHHS
(meberoBuit nmepekas Oe3 3roAu MIATHHUKA) (CTATHEHHS) HA
NanepoBUX HOCIAX TA B eJIEKTPOHHII dopmi —
NIPUAMAIOTHCS

3 09:00 no 16:30 3 ypaxysannam HacnmynHnozo:

sko [lnartiskHa onepauis BUKOHY€EThCA 32 PaXYHOK
BJaacHuX (He KymiieHux Ha BPY) komrie Kiienra:
- B nomapax CIIA: 3 09:00 no 16:00
- Bespo: 309:00 o 15:00
- B iHmiit Basrori: 3 09:00 no 10:00

ko IlaaTizkaa onepauisi BAKOHYEThCS 32 PAXYHOK
KymieHux Ha BPY kowriB Kiienra:
- B gonapax CIIA: 3 09:00 no 16:30
- B eBpo: 3 09:00 mo 15:30
- B iHwWii Bamoti: 3 09:00 no 10:00

ITnaTi>kHi iHCTPYKLii HA BUKOHAHHS
BHYTPiITHb00AHKIBCHKHUX IJIATEXKIB B
0e3roTiBKoOBiii hopMmi (kpeauTOBUIl epekas)
Ta Po3nopsmkeHHs npo iX BiAKIMKaHHSA HA
namnepoBux Hocisix Ha Binnisiennsix banky
— IpuiiMaroThCs
3 09:00 no 18:00

TInaTi>kHi iHCTPYKLii HA BUKOHAHHS [UIATEXIB B
roTiBKoBiii Ta B 0e3roTiBKoBiii popmi (kpeauToBuil
nepekas) B Mexkax banky ta Posnopsmxenss npo ix
BIJIKJTMKAHHS HA MaNepoBHX Hocisgx Ha Bimxinennsix

Bamnky, a takox [LnarixHi onepauii B roTiBKoBiii ¢opmi 3
BIJINPAaBKY/BUILIATH IPOLIOBHUX IEPEKa3iB Yepe3 CHCTEMH
Mi’KHAPOIHUX NepeKa3iB —

3 09:00 xo 17:30

InaTi>kHi iHCTPYKLii HA BAKOHAHHS IUTATEXKIB
B 0e3roTiBKOBiii hopmi (KpeauToBuUit
nepekas) i PosmopsymkenHs mpo ix
BiJIKIIMKAHHSI B €JIeKTPOHHii (hopmi uepe3

Cuctemy FreeBank — mpuiimarotscst
3 09:00 no 19:00

TInaTi>kHi iHCTPYKIIii HA BUKOHAHHS IUIATEXIB B
0e3rotiBKoOBiii popMi (KkpeauToBHil epekas) B MexKax
Bauky i Po3nopsimkenHst npo 1X BiIKIHKaHHS B
eJleKTPOHHil ¢opmi yepe3 Cucremy FreeBank —
MPUMMaIOThCs
3 09:00 50 19:00

Onepauiiini JimiTn —

KIJIBKICTh OMepaliiif Ta cyma IPOIIOBUX KOIITIB, y MeXaX sKHX JlepxaTensiM TO3BOJNSETHCS 3/iHCHEHHS

[TnatixHUX onepartiif 3 BuKopucTanHsaM [1naTi>kHOi KapTKu.

OcHoBHuil HOMep TeJiepony a6o OcHOBHHMIT HOMepP — JIiI0YMif HOMEp YKpaiHCBKOTo orepaTopa MOOLTBHOTO 3B’S3Ky, 3a3HAUCHUI
Knientom y 3asBi-sroni Ta/abo JloroBopi mpo HajaHHs BaHKiBCbKHMX HOCIyr Ta/abo 3asBi Mpo BH3HAa4YeHH:/3MiHy OCHOBHOTO HOMeEpa
teneoHy Ta/abo 3a3HayeHui sk OCHOBHUI HOMEp IIijl 4ac PO3MOBH 3 orneparopoM KoHTaKT-IIeHTpy micis mpoBeaeHHs ABTeHTH(IKaLii o
tenedony KitieHTa, 1110 BCTaHOBITIOETHCS/ 3MiHIOETHCSE 3 METOIO oTpuManHst Kitientom enekrpornoro [TTH-koay, Ta Mo)ke BAKOPHCTOBYBATHCH
st orpuManns OTP-naponst mpu mpoBeneHHi onepauiii 3a gomomoror Cucremu FreeBank, TekcToBHX MOBiIOMIIEHb, MOB’S3aHUX 3
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obcimyroByBanHsIM Kitienta baHkoM, a Takok BUKOPHCTOBYETHCS 3 METOI TOCHJICHHS 3aXO[iB OE3MEKH IIiJl Yac 3MiHCHEHHS 0aHKiIBCHKHIX
orepariu.

Odiniiinmii caiit banky — odiniitauit caifr Bauky y mepexi [Hreprer 3a agpecoro: www.creditdnepr.com.ua.

[BK/®T — 3anobiraHHs Ta NpOTHAiA Jeramizamii (BiJMHUBAHHIO) JOXOIIB, OJIEp)KaHMX 3JIOYMHHHMM IUISIXOM, (hiHAHCYBAHHIO
Tepopu3My Ta (hiHaHCYBAaHHIO PO3MOBCIODKEHHS 30p0i MaCOBOIO 3HHILICHHS.

Iepesik TepopucTiB - mepernik oci0, MOB'SI3aHUX 3 MPOBAHKEHHAM TEPOPUCTHYHOI JisUIBHOCTI 200 CTOCOBHO SIKMX 3aCTOCOBAHO
MDKHaApOHI CaHKIII, 10 GOopMyeThCsl B MOpsAAKY, Bu3HaueHOMY Kabinerom MiHicTpiB Ykpainu, Ta odiliifHO ONpIIIIONHIOETECS Ha CaiTi
CIIENiAIBHOTO YIIOBHOBAXEHOIO JICPKABHOI'O OPraHy.

MMiasromii mepion — nepion Haxauus Kpenury, mo nependavae HapaxyBaHHS IPOICHTIB HA cyMy 3aboproBaHocTi 3a KpeanuTom 3a
ITJIBFOBOKO TPOLICHTHOK CTaBKOK. MOKIIHBICTh Ta YMOBH KOpUCTYBaHHs IIiNbroBHM mHepiofioM OOYMOBIICHI YMOBaMH YKJIAJCHOTO 3
Knienrom KpenurHoro moroBopy, a Takox 3azHaueHi B Y/IbO ta Tapudax banky.

IIH-kox — nepconanbHuUi ineHTHdikaniitamii Homep (ITIH) - Habip mmdp, BigoMHUIl THIIE KOPUCTYBAdy €IeKTPOHHOIO IIATiHOTO
3aco0y 1 moTpiOHui 1yt Horo Inentudikari Ta ABTeHTH(IKALIT i1 9ac 3AiHCHEHHS oneparliii 13 BUKOpHCTaHHSIM EJIeKTpOHHOIO IUIATiKHOTO
3aco0y. ITIH-kon Hamaernest JlepikaTenio B €JIEKTPOHHOMY BHIIIiAi depe3 Tekcrosi moBimomieHHs Ha OcHoBHHH HoMmep Kitienta. 3a
OaxxanusM KitienT moxe 3miautH I1TH-kox depe3 Gankomar BaHKy, OUISIXOM BiImpaBieHHs BiAMOBiZHOrO TEKCTOBOrO IOBIJOMIICHHS 1O
Banky abo uepe3 Cucremy FreeBank. ITociinoBHicTs aiit Kitienra mono orpumanns enexrporHoro [1TH-koxy Bu3HaveHa B iHpopMariiitHoMy
ncti 1o Kaprku ta posminieHa va Odiiitnomy caiiti Banky 3a nocunanusm: https://creditdnepr.com.ua/e-pin.

Inarixxua incTpykuist — posnopsypkenHs, Hanane banky Kimienrom a6o inmuM inimiaTopom IlnaTi>kHoi onepamii 1y1si BUKOHAHHS
IMnarixuoi onepauii 3a Paxynkom Kiienra.

Ilnarisaa kapTka ado Kaprka — EnextponHnii matixkHui 3aci0 y BUTIIAAi eMITOBaHOI B yCTaHOBJICHOMY 3aKOHO/IaBCTBOM YKpaiHU
MOPSIIKY TUIACTHKOBOI Y 1HIIOTO BHIY KapTKH, IO BHKOPHUCTOBYETHCS JUIS iHIL[iIOBaHHs mepekasy komtiB 3 Paxynky Kiienra a6o 3
BiJIITOBITHOTO paxyHKY baHKy 3 MeTOr0 OIuTaTH BapTOCTi TOBApiB 1 MOCIYT, NIepepaxyBaHHs KOIITIB MiX BIacHUMH Paxynkamu KitienTa Ta 3i
cBoix PaxyHKiB Ha paXyHKH iHIIMX Oci0, OTpUMaHHs KOIITIB y IOTiBKOBii (hopMmi y kacax OaHKiB, yepe3 OaHKIBCbKI aBTOMAaTH, a TaKOX
3IifICHeHHS 1HIMX oneparii, mependavyeHux BianoBigHuM J[oroBopom GaHKiBCEKOro paxyHky Ta ¥ IBO.

Ilnariskaa onepanist - Oy/b-sIKe BHECEHHS, Nepeka3 abo 3HATTA KomTiB 3 PaxyHky/Ha PaxyHok.

IMoTouHuii paxyHOK — paxyHOK (YKIFOYAKOUM PaXyHOK i3 CHEI[ialbHUM pPEKMMOM BHKOPHCTAHHS), IO BiJKpUBA€ThCA BaHKOM
Kunienty Ha mincrasi JloroBopy OaHKIBCBKOTO paxyHKY IUIst 30epiraHHs KOWITIB 1 BUKOHaHHs [lmaTikHuX omepauiil BiANOBIIHO 10 yMOB
JloroBopy Ta BUMOr 3akoHOAaBcTBa YKpaiHu. Jo ITOTOYHHMX paxyHKiB TakoX HAJIe)KaTh IHBECTHIIHHI PaXyHKH, IO BiJKPHUBAIOTHCS
Hepe3u/ieHTaM-iHBecTopaM B BaHKy BiIMOBIZHO 10 BUMOI HOPMATHBHO-NpaBOBUX akTiB HamioHansHOro GaHKy YKpaiHH, 3aKOHOIABCTBA
VYkpainu st 3aiHCHeHHS iHBECTULIHHOT TIsUTBHOCTI B YKpaiHi, a TAKOXK JJIs IIOBEPHEHHS! 1HO3eMHOI iHBECTHILIT Ta IPHOYTKIB, JOXOAIB, IHIIHX
KOLITIB, OJep)KaHWX I1HO3EMHHMM IHBECTOPOM BiJ IHBECTHULIHHOI IisUIBHOCTI B YKpaiHi, Ta paxyHKH i3 CHELaJIbHUM PEXUMOM 1X
BUKOPHCTaHHS, 10 BiJIKPUBAIOTHCS Y BUIAAKAX, NEpea0aueHUX 3aKOHOJABCTBOM YKpaiHH.

IpeacraBHuK — ¢iznuHa ocoba, sika yHOBHOBaXkeHa AisTH BiJ iMeHi KiieHTa Ha mincraBi moBipeHocTi, odpopmieHol y banky, abo
JOBIPEHOCTi, MOCBiJUEHOI HOTapiadbHO a00 MPHPIBHSIHOI IO HOTapiajbHOI BIAMOBIAHO 0 3aKOHOAABCTBA (B TOMY YHCII MOCBITYEHUX
KOHCYJIbCHbKUMH YCTaHOBaMM/AUIIIOMATHYHIMH TIPEICTaBHULITBAMH Y KpaiHHU 3a KOPJOHOM), a00 3aKOHHHMIT npeacTaBHUK KieHTa.

Paxynok a6o Paxynku — Oynp-sikuit [ToTounnii paxyHok, y tomy uucii [Torounnit paxynok 3 EII3, ta/abo Bximaguuii paxyHok.

Po6oui qHi — 1Hi, BU3HAaYeH] BHYTpilIHIM rpadikoM podotn banky, nporsrom sikux Binpinenus baHky 31iliCHIOIOTE 00OCITyrOBYBaHHS
KunientiB. I'padix poGoru Binmminens banky moBomutbes no Bimoma KimieHTiB HUIIXOM po3MilieHHs BiANoOBiAHO! iH(opmalii Ha
iHpopMauiiinux crenaax Binninens banky Ta Ha OdiniiiHomy caiiti bauky.

PoGounii yac — npomixkok yacy OnepauiitHoro qHsi, mpotsroM skoro KiieHT Mae MOXITHBICTh OCOOMCTO 3BEPHYTHUCS 10 MiAPO3/iNiB
banky.

PoznopsizkeHHsI PO BigKJIMKaHHSA - po3nopsipkenHst 3a popmamu Jonmatky 1.1, Jomatky 1.2 no VABO, 1o Hazaerbest 3 METOO
BigiukanHs [1natikHol iHCTpyKLil Ta/abo 3roqu Ha BukoHaHHs [lnatixHoi onepauii BignosigHo 10 ymoB Jloroopy.

Ceiip — iHguBigyanpHUil OaHKIBCBKMI Cceld y BHIIISAI NPOHYMEPOBAHO! SYCHKH, MEXaHIYHMI 3aMOK SIKOT BiJKPUBAETHCS i
3aKpPHUBAEThCSl JIBOMA B3a€MO3AJISKHUMH KIFOYaMH Pi3HOI KOHCTPYKLii (OaHKIBCBKMM 1 KIIEHTCHKUM), MpPU3HAYCHHN i 30epiraHHs
LiHHOCTEH 1 JoKyMeHTiB (MaiiHa) KiieHta ta posramopanuii B CxoBuiui Celidis.

CucteMn MOGUILHUX ILIATEKIB — MporpaMHuMii 3aci6 abo nporpamHe 3a0e3neyeHHs, BCTaHOBIEeHHH(-He) Ha MoO1IbHOMY IPHCTPO,
110 JI03BOJISIE 311 CHIOBATH IU1aTexi 3a [IoTOYHUM paXyHKOM 3 BUKOPHCTaHHSM BianoBiaHoi KapTku, TokeHi30BaHOi Ha TakoMy MoGinbHOMY
MPUCTPOT, 32 HASIBHOCTI TEXHIYHUX MOXIINBOCTEH baHKy HaJaBaTH Taki MOCIyr .

Cucrema po3mizHaBaHHs1 o0smyus - Face 1D (ckanep 3D gpopmu ocobu, sxuii 6ye pospobnenuii komnanicto Apple) abo Oyub-ska
iHIlIA aHAJIOTIYHA CHCTeMa aBTeHTU(IKAIIii 3a FeOMEeTPier0 00IUYHsL, 1[0 MOXKE BUKOPHCTOBYBATUCSI B MOOITIBHUX MPUCTPOSIX.

Cucrema FreeBank — cucrema aucraniiifiHoro 6aHKiBCbKOro 00CITyroByBaHHS (Qi3MIHUX OCi0, sIKa € MPOrpaMHUM 3a0e3MeUYeHHSIM
Ta 3ac000M JMCTAHIIHHOI KOMYHIKALIi1, 0 Meperdavyac MOXKIUBICTh HAIaHHsT BaHKOM KOMIUIEKCY IUIATKHUX Ta iHQOopMaifHIX MOCIyT 3a
Paxynkamu Kiienra Ta 3aiiicHenns [InatixHux onepariiii 3a PaxyHkamu Ha mifncraBi EnekTpoHHUX TOKYMEHTIiB, ykiananHs J{oroBopiB ta
3[ifiCHeHHsI MPaBOYMHIB B eNEKTPOHHIH (opmi Ta oOminy indopmauiero mixk Kimienrom ta bankom. Cucrema FreeBank ckianmaerscs 3i
crierianbHoro [HTepHeT-pecypey, 1o 3HaxoauThess Ha OdiniiiHomy caiiti banky, Ta chenianbHoro MOoOINTBHOTO 3acTOCYHKA, IO
MiATPUMYIOThCST baHKOM 71l HaflaHHS JOCTYIy Ta obcayroByBaHHs KitieHTiB y cucTemi AucraHiitHOro O0aHKiBCHKOro 0OCITyroBYBaHHS
¢biznuHmX 0CiO.

Cxanep BinoutkiB naasuis - Touch ID (ckanep siobumkis nanvyis, pospobrenuii komnanieio Apple) aGo Oy/ib-siKa iHIIA aHATIOTiYHA
crcTeMa aBTeHTHdiKalil 3a BiIOUTKaMH MaJIbI{iB, 110 MOXXE BUKOPUCTOBYBATUCS B MOOLIBHUX MPUCTPOSIX .

CI10B0-1IAPOJIb — ITAPOJIh, 10 BUKOPUCTOBYEThCs CTopoHamu it ABreHTudikanii Kiienrta. KmieHt 30008’ si3anwuii 30epiratu CiioBo-
MapoJb Y TAEMHHUIII Ta HE TIOB1IOMIISITH HOT0 TPETiM 0co0aM.

Crnenianbno ynopuoBa:kenuii opran (CYQ) — neHTpanbHHU OpraH BUKOHABYOI BIIAIHM, 10 peai3ye JepikaBHY MOMITHKY Yy chepi
3ano0iranHs Ta NPOTHIIII Jierasi3aiii (BiJMUBAHHIO) JOXO/IB, OEPIKAHHUX 3TTOYMHHUM IUIIXOM, (iHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO
PO3IOBCIOPKEHHS 30p0l MAaCOBOTO 3HUIIIEHHSI.

Cron-ymcr — niepernik Homepis [l1aTi»HUX KapToK, 3a SKUMHU 3200pOHEHO 200 0OMEKEHO MPOBEICHHS ONeparlii.

CTopoHM — criiyibHO 3rajfyBai 3a TekctoM bank i Kitienr, a koxHuit okpemo — CtopoHa.

CxoBuine CeiiiB - crieniansae npuminieHHs, oOnaHaHe Aeno3utHuME madamu 3 Ceiidhamu pisHOro po3Mipy, NPU3HAYCHUMH VIS
30epiraHHs IiHHOCTE# 1 JoKyMeHTiB (MaiiHa) Kitienri banky, TexHiYHUMI CTaH SKOTO MiATBEPHKYETHCS CepTU(IKATOM BiIMOBIAHO 1O BUMOT
3aKOHOJIaBCTBA YKpaiHu.
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Tapudu — nepenik nocayr (TapupHHI TaKeT) Ta BCTAHOBJIEHI pO3MipH OIUIaTH 3a MOCTYTH (LiHA MOCIYT), IO HaxaroThess baHkoM
srizHo 3 YJIBO Ta JloroBopamu mpo HaaHHs baHkiBcbkux mocnyr. Tapudu GpopMyroThes Ta 3aTBEpIXKYIOTHCS KOJNETialbHUM OpraHoM baHky
Ta MipIAraoTs onpuwioaaeHHio Ha Odimniinomy caiiti banky Ta/abo Ha iHdopmaniiiaux creHnax y Binninennsx banky Ta/abo y Cucremi
FreeBank.

TeKcToBe MOBIIOMJIEHHSI — TEKCTOBE IOBIJOMIIEHHS, 110 HazacunaeTbess Cucremoro FreeBank (Push-mosimomiienns) aGo 3a
JIOTIOMOT0r0 MeceH/IKepiB, 110 BUKOPHCTOBYEThCsl BaHkoM [u1s koMyHikartiii 3 Kinienramu, abo 3a JOMOMOrOI0 HOCIYT oreparopa MoOiIbHOTo
3B’s3ky (SMS-noBinomiienHss Ha OcHoBHHMI Ta/abo JlomarkoBuid HoMep TenedoHy) Ta 3a HasBHOCTI MoGinbHOro npucrporo. KiieHr,
MAMICYIOUN BiANOBinHY 3asBY/JloroBip mpo HamaHHs baHKiBChKOi mocmyru, B sikiii/skomy 3a3Hadae OcHOBHHII HOMep TenedoHy abo
JonarkoBuii HoMep Tenedory, abo Homep Tenedony, skuii € sorinom Kiienra y Cucremi FreeBank, miarBepiukye HasBHiCTH y KitieHra
MoGibHOrO MPUCTPOIO, KU TEXHIYHO JOBOJISE OTPUMYBATH OY/Ib-5Ki 3 BKa3aHUX TEKCTOBHX IOBiIOMJICHb, @ TAKOXK IiJTBEPIKYE CBOIO
3romy Ha oTpuMaHHs TeKCTOBMX IOBiJIOMIIEHB OY/Ib-SIKIM 3 BKa3aHHUX CIIOCc00iB Ha po3cyn baHky.

TokeH - MOOUTHHMH IIATDKHUK IHCTpYMEHT, IO € Iu(poBHM aHasoroM KapTku, peayi3oBaHMil B amapaTHO-TIPOrpPaMHOMY
cepenoBunl MobinsHOro npuctporo Jepkaremns KapTkw, sikuit popMyeThCs 3TiHO 3 MpaBIIIaMy INIATDKHAX CHCTEM 3a (JakToM peecTpariii
Kaptku B MoOiTBHOMY 3aCTOCYHKY IBOr0 MOOITBHOIO TPHCTPOIO, 30€piraeThesl B 3alIM(ppOBAHOMY BUIIIAL y 3aXMINEHHX 0a3zax JaHHX
BiJIITOBI/THOI IUIATIXKHOI CUCTEMH Ta B 3aXHIIEHOMY CXOBHIII MOOUIFHOTO TPHUCTPOIO, TOOTO T03BOJISIE BUKOPHCTOBYBATH Liel MoOuIBHNMIA
TIPUCTPIiH SIK IHCTPYMEHT Ul 3iHCHEHHS IUTaT>KHKX OIepariiif (3aMicTh IIaTKHOI KapTKH y GOpMi ITACTUKOBOI KapTKH).

ToxeHi3amisi — Iporec CTBOPEHHsI TOKeHa 1 Horo mpuB's3ku 10 HoMepy KapTku, 1o 103Bojsie OAHO3HAYHO BM3HAUMTH Kaprky,
BHUKOPHUCTaHY JUTS 3[IICHEHHS oneparliii 3 BukoprctanHsaM CepBicy eNeKTPOHHUX ramMaHIiB. ToKeHi3awis 31 iCHIOeThCs 32 pakToM JT01aBaHH I
Kaprtku B M06i1bHOMY 3aCTOCYHKY 32 HassBHOCTI TEXHIYHMX MOXJIMBOCTeH BaHKy HajmaBaTH Taky mociyry.

YBO - ueit YHiBepcaabHHI JOroBip 0aHKIBCHKOT0 00CayroByBaHHs (hi3ndHHX 0Ci0 B baHky.

Ynockonanenuii EnexTponHuii mianmc - eJIeKTPOHHMI MiANNC, CTBOPEHHUH 3a PE3yIbTaTOM KpUNTOrpadidHOTO HEepeTBOPEHHS
€JIEKTPOHHUX JaHHX, 3 SKHMMH IT0B’SI3aHUH LIeH eNeKTPOHHMH IMiINC, 3 BUKOPUCTAHHAM 3ac00Y YIOCKOHAJICHOTO eJIeKTPOHHOTO MiINHCY Ta
0COOMCTOro KITFoYa, OJHO3HAYHO OB’ SI3aHOTO 3 IMiIMCYBaveM, 1 KU Ja€ 3MOTy 3/1iHCHUTH €IEeKTPOHHY iNeHTH(IKAIio MiamicyBada Ta
BUSIBUTH MOPYIIEHHS LITICHOCT] €IEKTPOHHHX JIaHHX, 3 SKMMH TIOB’I3aHMUIA 11e#f eIeKTPOHHMIT i IITHC.

YMoBH 3ai1ydeHHs 0aHKIBCHKHX BKJIAJiB — YMOBHU 3alydeHHS OaHKiBChbkuX seno3utiB disnunmx ocid6 B AT «bAHK KPEJUT
JHIITPO», mo 3aTBep/rkeHi baHKOM Ta BCTAaHOBIIOIOTH PO3MIp NMPOLEHTHOI CTaBKH, MiHIMaJIBHY cyMmy BKiamy, yMOBH IOCTPOKOBOTO
MOBEepHEeHHs Biilasy, yM0oBH nporpamu JIOsIBHOCTI Tolo, onpuitogHeHi Ha OdiuifiHomy caiiti banky (Bkiaaxa ITpuBaTHuUM KitieHTam /
Jemnosutn) Ta po3mimieHi y Bigninennsx banky.

®onj — DoHJ rapaHTYBaHH BKIIAIB (i3UUHKX 0ci0, 1110 BUKOHYE crieniayibHi GyHKILi y cepi rapaHTyBaHHs BKIaJiB (i3HUHNX 0ci0 Ta
BHUBEJICHHS HEIIATOCIPOMOXHIX OAHKIB 3 PHUHKY.

Xoax (HOLD) — tumuacoBe pe3epByBaHHS CyMH omepauii 3a [DmaTiKHOIO KapTKOIO 10 MOMEHTY MiJATBEp/PKeHHs omepaiii abo
BI/ICYTHOCTI HiATBEPIUKCHHS Y BCTAHOBJICHUH baHKOM CTPOK.

HudpoBnii BIacHOPYYHUH MANMMC — BIACHOPYYHUH miamuc (i3MyHOi 0COOM, CTBOPEHHUI Ha €KpaHi eJIeKTPOHHOTO CEHCOPHOTO
MIPUCTPOIO T4 HEPO3PHUBHO MMOB'13aHUM 3 ENEKTpOHHUM JOKYMEHTOM, IMTiAMMCAaHUM LM HiAITHCOM.

Dynamic Currency Conversion a6o0 DCC — MuTTeBa KOHBepTallis y BaIIOTy PaxyHKy cymMH BaiIOTHOI omeparii, 31ificHeHOT 3a
KOPJIOHOM 3a joromororo [naTi>kHoi KapTKu y BaJIOTi, BiAMIHHOI Bix BamoT Paxynky. IIpy 3HATTI TOTIBKHM 32 KOPAOHOM y OaHKOMATI 41
Kaci, po3paxyHKax 3a KOPJIOHOM y TOProBeJIbHIH Mepeski a00 po3paxyHKax Ha iIHO3€MHUX IHTEpHET-pecypcax BIaCHUKY KapTKH IPONIOHY€ETHCS
MHUTTEBO KOHBEPTYBaTH CyMYy Orepauii y MicieBy Bamotry. [Ipu npomy KitieHT Moke oTprmary y OaHKOMAaTi MiCIieBY BaIOTY a00 3JiHCHUTH
nokynky y micuesiii Bamori. FATCA (The Foreign Account Tax Compliance Act) - HopmaruBauii akT MiHicrepcta ¢inancis CIIIA
(Department of Treasury) i [TonatkoBoro ynpasiinas CIIA (Internal Revenue Service, IRS) as1st mpotuaii yXuaeHHIO Bijl CIUIaTH MOAATKIB B
CIIA. B ykpainceke 3axoHonaBcTBo Bumorud FATCA immuiemeHToBaHi yromoro Mixk Ypsgom Ykpainu ta Ypsaom Cromydenux Illraris
AMEpUKH JUTS MOMIIIICHHS BAKOHAHHS OIATKOBHX IPABUII i 3acTocyBaHHsI mojiokeHb 3akony CIIIA “TIpo momaTkoBi BAMOTH O iHO3EMHHX
paxynkiB” (FATCA).

GSM-banking — komruiekc nocyr (cepBic AUCTaHII HHOTO 0CTYITY), 10 Hajae MoxiuBicTh Kitienry/ Jlepxkaremo Kaprku orpumysaru
iH(opMariito rpo crad PaxyHky, npo 3ailicHeHi onepaiii 3a 1ornoMororo TekcToBHX MOBiIOMIICHb Ha MOOUTHHUI TenedoH cranaapty GSM a6o
3a oromororo Crcremu FreeBank a6o i3 3acrocyBaHHsIM iHIIIMX CEpBICiB 10cTaBKH (sK icHyrounx, Hanpukia: Viber, WhatsUp, Telegram rorio,
Tax i THX, 110 OyIyTh TOCTYIHI B MalOyTHROMY) Ha MOOLITBHUIT Tene()OH 13 BiAMOBIAHOIO I1aT(HOpPMOIO (OIepaliiHo0 ciucreMoro) 32 OCHOBHIM
a6o JlonarkoBum Homepom Tenedony Kiienra. bank 3asuinae 3a co6oro mpaBo BHOOPY crocoly i cepBicy [yl BialpaBKu iH(opmMarii mpo craH
Paxynky, npo 3mificHeHi onepari.

NFC — TexHosnorist 6e3npoBiHOr0 MepeiaBaHHs JaHUX MiXK OIPUCTPOsiMU B paziyci 10 cu.

Push-noBizomsieHHsI — MOBiIOMJIEHHS B €JIEKTPOHHOMY BHIJISIII, IO Ieperaerhcss baHkoMm depe3 iHTepHeT Ha MOOiNBHUI
3aCTOCYHOK, BCTaHOBJICHUI Ha MoOinbHOMY mpuctpoi Jepikarens. SIKio iHIle He BUIUIUBAE 3 KOHTEKCTY, nocuinanHs B Tekcti YIBO Ha
MyHKTH, MiAMYHKTH a00 PO3iIK BXXUBAIOTHCS 100 BiIIOBIIHUX MyHKTIB, MiAMYHKTIB Ta po3aiiis YIBO.

Iix TepMiHOM «4YMHHE 3aKOHONABCTBO YKpaiHW» MAalOThCs Ha yBa3i B TOMy 4ucii HopMmaTHBHO-TipaBoBi aktu HBY, Kabinery
MisictpiB YKpaiHu Ta iHIIMX JIEPKABHUX OPraHiB.

Vi iHun TepMiHM, 3HaYCHHS SAKUX He Bu3Hadene nuM YJIBO, BxuBaioThes y nbomy YJIBO y 3HaYCHHsIX, SIKKMH BOHH BH3HAuYeHI
3TiZIHO 3 aKTaMU YMHHOT'O 3aKOHOIaBCTBA Y Kpainu Ta npasunamu MIIC.

PO311JI 2. 3AT'AJIBHI YMOBH

2.1. Ue#t YIBO Bu3Hauae yMOBH Ta MOPSAOK HaJaHHs HACTYIMHUX BaHKIBCHKUX TOCITYT:
2.1.1. posmintenns Bxuanis ¢izuunux ocid;
2.1.2. HajgaHHs MIATOHKHUX [OCIYT, & cCaMe (PIHAHCOBUX NAAMIICHUX ROCTY2:
- BIOKPUTTA, 0OCIYroBYBaHHS Ta 3aKpHUTTs PaxyHKiB (KpiM €IIEKTPOHHIX TaMAaHIIB);
- TIOCHYTH i3 3apaxyBaHHS TOTIBKOBHX KOIITIB Ha PaxyHKu;
- TOCTYT'H i3 3HATTS TOTIBKOBHUX KOIITiB 3 PaxyHKiB;
- mocnmyrd 3 BUKOHaHHs [Lmarikuux omeparii i3 BmacHuMu komramu Kiienta 3 Paxynky/Ha PaxyHok (KpiM ImaTiHUX
orepariii 3 eICKTPOHHUMHE TPOIINMAa), Y TOMY YUCi:
a) BUKOHaHHA KpeIuToBoro nepekasy;
0) BukoHaHHs J[ebeTOBOrO IepeKasy;
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B) BUKOHaHHS iHIO! I1aTi>kHOI onepanii, y TOMy 4ncii 3 BUKOpUCTaHHIM [1aTiHUX KapToK;
- mocmyrn 3 BuKoHaHHA [InmarikHux omepariii 3 Paxynky/Ha PaxyHok (KpiM IDIaTDKHHMX ONEpaliif 3 eJIeKTpOHHUMH
rpolmMa), 3a YMOBH 1110 KOIITH JUisi BUKOHaHHS [TnatixHoi onepauil HaJaloThes Ha ymoBax Kpenury, y ToMy duci:
a) BUKoHaHHs KpeautoBoro nepekasy;
0) BukoHaHHs J[ebeTOBOrO IIepeKasy;
B) BUKOHAHHSI 1HINOI IUTATKHOI omeparii, y TOMY 9HCii 3 BUKOpUCcTaHHIM [1aTiHIX KapToK;
- mocnyru 3 emicii [DraTi>kKHUX KapToK;
- TIOCIYI'HW 3 TepeKa3y KOWTiB 0e3 BiAKPUTTS paxyHKY.

2.1.3. wnananus KpexuriB ¢isnaauM ocodam;

2.1.4. nucranuiiine obciyropyBanns y Cucremi FreeBank;

2.1.5. naganns nocinyru GSM-banking;

2.1.6. HajgaHHI DOJATKOBUX Ta CYHNPOBITHUX IOCTYT (B TOMY YHCII Bi TpeTiX ociO-mapTHepiB baHky);

2.1.7. xyniBns/ nponaxx /00MiH 6e3roTiBKOBOI iHO3EMHOI BaJIIOTH,

2.1.8. mHananus B opeHnay CeiidiB dizuarnm ocodam.

2.2. Hapmanns xoxHOI BaHKIBCHKOI TMOCITYrH 3IMCHIOETHCS Ha TACTaBi ykiajeHoro Mix Kiienrom Ta BankoM BiamoBimHOTO
Horosopy. BbaHk Moxe BiAMOBUTH y HajaHHI BaHKIBCBKOI(HMX) MOCTYTrH(IIOCTYT) Yy BUMAAKAX, HepeadadeHnx 3aKOHOIABCTBOM YKpaiHH, a
TAKOXK SKIIO [I€ MOXKE TMPU3BECTH [0 TMOPYLICHHS YHHHOTO 3aKOHOJABCTBA VYKpaiHW a00 3aKkoHOJABCTBA 3 MPHHIHIIOM
EKCTPaTepUTOpiaNbHOCTI Ta/ab0 HaTaHHS TAaKMX MOCIYT He rependadeHo abo 3a00pOHEHO YMHHHUM 3aKOHOIABCTBOM Y KpaiHH (MOpAaTopii,
3a00poHa, 00MEeXXEeHHsI TOI10) Ta/a0o sKIo baHk He Hajae 3amuTyBaHi Mociyru Ta/abo y baHky BifCyTHI TeXHIUHI MOXKIIMBOCTI AJIsl HAIaHHS
TaKHX TIOCIYT.

2.3. 'V pa3i BUHUKHEHHs po30ikHOCTe! Mixk nonoxeHHsMH YJIBO Ta ymoBamu Oynb-sikoro [loroBopy npo HamaHHs baHKiBCBbKOT
nocinyru abo yMOBaMH 1HIIHX JIOrOBOpiB, ykiaaaeHux mix Kiientom ta Bankom, monoxeHHs nporo ¥YJ[BO MarTh MpiopUTETHY CHILY Ta
3acTOCOBYIOThCs CTOpOHAMH 10 B3a€EMOBIJHOCHH, IO BHHHKAIOTH/JIIOTH BIIIOBIITHO 10 YKIAJEHHX JOTOBOPIB, SKIIO Y KOHKPETHOMY
JoroBopi npo HamauHs baHkiBcbKkoi mocayru CTOPOHH NPSIMO HE Mepeadadniiy iHIe.

2.4. HanexHa nepeBipka KjieHTa

2.4.1.Tlepen yxnanenusiM JloroBopy ¢izuuHa ocoba mopmae Bci HEOOXiHI JOKYMEHTH, a baHk Ha mifcTaBi TakmxX IOKYMEHTIB
npoBouTh InenTudikamiro Ta Bepudikauito ¢iznunoi ocobu, 3’scoBye po3mip ii 10X0AiB, COLiaNbHUN CTaH Ta 3AIMCHIOE iHIN 3aX0IM 3
HanexHol nepeBipku Kili€HTa BIJIIOBIAHO IO YNHHOTO 3aKOHOJIABCTBA YKpaiHU Ta BHYTPIIIHIX HOPMAaTUBHUX JOKYMEHTIB baHKy.

2.4.2. Inentudikanis ta Bepudikanis Knienta moxe npoBoautuck y Bignineni banky abo 3a nonomororo Cucremu FreeBank 3a
HasIBHOCTI TaKOi TEXHIYHOI MOXITUBOCTI.

2.4.2.1. Hns  npoenenns Ipmentudikanii Ta Bepudikanii KiieHta MOXYTh BHKOPHCTOBYBATHCS —€JIEKTPOHHI KOl
ineHTHgikaniiHux nokymeHTiB Kiienta i3 MoOumbHOrO 3actocyHKy JlepskaBHoro mimnpuemcrBa «Jlist», 3aBipeHi KaltiiKoBaHOIO
€JIEKTPOHHOI0 TeyaTkolo JlepkaBHoro mimnpuemcrBa "[lis" 3 BiANOBIAHOIO KBaipiKOBaHOIO EJEKTPOHHOIO ITO3HAYKOI Yacy, IO
BiJIIIOBiJaTHMe JaTi 3/iiicHeHHs1 OaHKOM BepH(ikailii.

2.4.2.2. V pasi nposenennst Imentudikamii Ta Bepudikamii Kiienra 3a momomororo Cucremu FreeBank MoxyTh
BUKOPHCTOBYBATHUCS €JIEKTPOHHI KOIMIii iIeHTU(IKALIHHUX JOKYMEHTIB i3 MOOIILHOIO 3aCTOCYHKY JlepakaBHoro mignpuemcrba «/lis» ado
€JICKTPOHHI KOIIii iIeHTrH(hiKaiiHuX JOKYMEHTIB ((hOTO TOKYMEHTIB), SIKi CTBOPIOIOTHCS Ta HANPaBJIsOThC Kitienrom banky 3a gqormoMororo
MoOiNBHOTrO 3aCTOCYHKY 3 OJHOYACHHM IIPE[SIBICHHSM OpHTiHANY iAeHTH(IKalifHOrO IOKyMEHTa BIACHUKOM O€3NOCepelHbO IiJ 4ac
Bepudikanii, 3ailicHeHol BaHKOM y peXuMi BiIeOTpaHCIIsLil.

2.4.2.3. VY Bumajky yCHiIIHOTrO MpoBeleHHs npouenypu Inenrudikamii ta Bepudikauii Kiienra, B ToMy uncii npoBeneHoi 3a
nonomororo Cucremu FreeBank st nineit ykinanenns 3 Kiienrom nepioro Jlorosopy npo HananHs baHKiBChbKOI TTOCIYrH, Taka mpoLeaypa
3aBepIIyeThCsl 000B’sI3KOBUM TianucanusaM Kitientom 3asBH-3romu, a y BHIAnky 3zikicHeHHst KiieHTom pa3oBoi omepariii Ha migcrasi
JloroBopy KacoBOro o0CIIyroByBaHHs Taka IPOLEAypa 3aBePLIyeThCs miAmucanHsaM [1naTixHol iHCTpyKii.

2.4.3. 'V Bunaaky HeHamaHHs (i3UM4YHOI 0cO000 HEOOXiJHUX AOKYMEHTIB YM BiZIOMOCTEH ab0 YMHUCHOIO HaJIaHHS HENPaBIUBUX
BiJIOMOCTE BBAXKA€ETHCS, IO Taki [il (iznvHOI ocodu mo30aBisitoTh baHk MOXIIMBOCTI HamaHHsI Liit 0co0i BaHKIBCHKUX MOCIYT, Y 3B sI3KY 3
uynM BaHk BiZMOBIIste Takiii (i3zuuHiit ocoli B ykiaaganHi JJorosopy.

2.5.  VYkaapenns JoroBopy mpo Haganusi bankiBcbkoi mociryru

2.5.1. JloroBip 1moa0 k0xHOi BaHKiBCBKOT MOCITYTY YKIIQJAETHCS IIUIIXOM

-y pasi ykiageHHs J[oroBopy KacoBoro oOCIyroByBaHHsS — LUISIXOM IIiAmucaHHs Ta mopaHHs KiieHrom BaHky Hajne)HUM 4HMHOM
oopmiuenoi IlnatixkHoi iHCTpyKwii, sika mependadae MPOBEACHHs KacoBOi omepamii Ta B skiii Micturbes mocwiands na YJBO i
miaTBepKeHHs po npueanands Kimienra no uiel [TyGniuHoi npono3uiii;

- y pa3i yknanenss inmoro JloroBopy mpo HamaHus baHkiBchkoi mociyru, kpiMm J[oroBopy KacoBoro o0CIyroByBaHHs, — ILISIXOM
mianucanss bankom ta Kiienrom Bianosianoro Jloropopy npo HamanHs BaHKiBChbKOT MOCIYrH, B SIKOMY MIiCTUThCs mocunanus Ha YJBO i
miaTBepKeHHs po npueaHanns Kiienra no [Iyoniunoi npono3uiii.

2.5.2. Vxnanaroun J{orosip, Kiient ta bank npuiimarots Ha cebe Bci 000B’s13ku Ta HaOyBatOTh BCix mpas, nependauenux Y JBO.

2.5.3. V]BO, sk nybniuxa yactuxa JloroBopy, Hamaerbest KIlieHTY HUISIXOM HampaBlieHHs AKTHBHOTO MOCHJIAHHS HAa PEIAKIiio
YIBO, po3miteny Ha OdiriitHomy caiiti banky, 3a fioro BuGopom:

- Ha eNeKTpoHHY notuTy Kitienra;

- TexcroBuM MoBiTOMIIEHHM (Ha #oro TenedoHHuMIT HoMep, B TOMY Ydcii B MeceHmkep, abo uepes Cucremy FreeBank).

Y JIBO Takox po3minnyerhes Ha Binainennsix banky y nocrymHomy st Kirienra miciri.

2.5.4. YmoBu Hajmanus/oTpumanHs mocayr 3a YIBO He MOXyTh CylepeduTd HOpMaMm i MpaBuiiaM, BCTAHOBJICHHM YHHHUM
3aKOHOIABCTBOM YKpaiHu. Y BHManKy, sikio ymoBd YJIBO cymepedarh HopMam i mpaBmiiaM, BCTAHOBJICHHM YMHHUAM 3aKOHOJaBCTBOM
VYkpaiHu, npiopuTeT MarOTh HOPMHU 1 TIPaBUIIa, BCTAHOBJICHI YMHHAM 3aKOHOABCTBOM Y KpaiHH.

2.5.5. Jlo Ilybniunoi mpomo3utiii MOXyTh npueaHaTucs (izudHi ocobu, 1o gocsarnu 18-pidHoro BiKy, a B YaCTHHI MIOJ0 BiAKPUTTS
Ta 00CITYroByBaHHS OaHKIBCHKOT'O PAaXyHKY JUTS 3apaxyBaHHS 3apIUiaTH a00 CTUMEHAIl — (i3udHI 0co0u, Mo AocATIN 14-pigHOTrO BiKY.

2.6. Mignucaunsi loroBopiB npo Haxanusi BaHKiBCHLKUX MOCIYr Ta iIHIIMX JOKYMeHTIB 3 60Ky BaHky

2.6.1. JloroBip OaHKiBCHKOTO paxyHKy, JloroBip OaHKiBChKOro BKiIaay, KpemutHuii 1oroBip (B TOMY YHCIi MACOPT CHOKHBYOTO
Kpeauty, Tpadik miarexis Toio), Jloroip opeHau ceiia Ta JOJATKH JI0 HHUX, @ TAKOK 1HIN JOKYMEHTH JI0 HUX AK 6 NANeposiil, max i é
enekmponniii gpopmi 3 060ky baHKYy MOXYTh MiAMMCYBaTHUCh IUISXOM HAHECCHHS HA JOKYMEHT 3a JOIMOMOTOK0 3ac00iB MEXaHi4HOro,
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€JIEKTPOHHOT0 a00 IHIIOrO KOMIOBaHHs BifOWTKA mevarku BaHKy Ta Migmucy yrmoBHOBaxkeHOI ocoOu bamky ((akcumiine), 3paskd SIKUX
HaBEJICHI HIDKYE:
1) B KiHII JOrOBOPY/IOKYMEHTY B YaCTHHI, [I€ 3a3HAYAIOTHCS pekBi3uTi CTOpiH:

3pa3oK MiJUCy Ta BiIOUTOK MEYATKH

2) B KiHIII KOXKHOI CTOPIHKM a00 KO)KHOI HemapHoi cTopiHku (Ha po3cyn bauky) KpeantHoro moroBopy 6 naneposiii ¢hopmi, 1o
MictuTh Oinbiie 1 cropinku (KpiM OCTaHHBOI CTOPIHKH, IO MICTHTh pekBi3uTH CTOpiH):

3pa3ok miaucy
2.6.2. JloroBip xacoBoro o0ciayroByBaHHs, KacoBi TOKyMEHTH, BUIMUCKU, KBUTAHIIIi, a TAKOX 1HII JOKYMEHTH IIOJO IUIATIKHUX
onepauii B enexkmponniii ¢popmi 3 60Ky baHKy MOXYyTh HiJNUCYBATHCh IUIAXOM HAHECEHHS Ha JOKYMEHT 3a JIOIOMOIO0 3aco0iB
MEXaHIYHOT0, eJICKTPOHHOro a00 iHIIOro KOMifOBAaHHS BiJOWTKa medyaTky baHky Ta miamucy yrmoBHoBaxkeHOi ocobu banky (dakcumine),
3pa30K SIKHX HABEACHUH HIDKYE:

s TR
(K LRON

3pa3oK miJmucy Ta neyaTku

2.7. Buecenns 3min 10 Y/IBO Ta Tapudis

2.7.1.bank mae npaBo BHocuTH 3MiHU 10 YJBO Tta Tapudis, 1onoBHIOBaTH X HOBHMH MOCIYraMd TOIIO B OJHOCTOPOHHBOMY
HOPSIIIKY, SIKIIO iHIIE HE NepeadaueHO YNHHNM 3aKOHOIABCTBOM YKpaiHH.

2.7.2.V pa3i BHeceHHs1 3MiH bank noBigomiisie KitieHra y HacTyImHI CTPOKH:

2.7.2.1.1po 3minu o YJIBO, sikiio Taki 3MiHM He HOTipIHIyIOTh YMOBU oOciyroByBanHs Kitienrta (3okpema 3minu no YBO He
MPU3BOAATH 10 A0AAaTKOBUX BUTpatr KiieHTa, He 30UIBILIYIOTh HOr0 BiNOBIAATFHOCTI, CIPSMOBaHI Ha 3aXUCT Horo npae abo iHTepeciB, Ha
ITiABUILICHHS Oe3Meku 3/1iCHeHHsI onepawiii abo nepeadi inpopMaii 3a JloroBopom), Ta/abo sikio 3minu 1o Y JIBO nepen6adators HagaHHS
HOBOI baHKiBCbKOI TOCIyri/cepBicy Ta/abo SKIIO Taki 3MiHH 3yMOBJICHI BUMOIaMHU 3aKOHOJABCTBa YKpaiHu — He mi3Hilre OnepariiiHoro
JIHS, 1O Mepe/Iye AHIO HAOyTTs YMHHOCTI TAKUX 3MiH;

2.7.2.2. upo ixui 3miau 10 YJIBO, okpiM 3MiH, 110 CTOCYIOTBCS yMOB 00ciyroByBanHs [InaTiKHUX KapTOK, — HE Mi3Hile, Hix 3a 15
KaJIeHIapHUX JHIB 10 HAOYTTS YMHHOCTI TAKUX 3MiH;

2.7.2.3. upo inmi 3miau 10 YBO, 1o crocyoThest yMoB 00cayroByBanHs [1naTixHUX KapTOK, - He mi3Hime, HiX 3a 30 KaleHaapHux
JIHIB 70 HAOYTTs1 YUHHOCTI TAKUX 3MiH;

2.7.2.4.npo 3minu Tapudis, a Takox mpo 3MmiHy po3mipy BuHaropoiau Kiienty bankom 3a kopucryBanHs Paxynkom Ta/abo
[TnaTi>kHAM IHCTPYMEHTOM — He Ti3Hile, Hixk 3a 30 KaleHIapHUX IHIB 0 JaTH HAOYTTs YMHHOCTI TaKUX 3MiH;

2.7.2.5. 1po 3MEHILICHHS TPOLIEHTHOI CTaBKH, [0 HAPAXOBYEThCs 32 BKiiamaMu Ha BUMOTY,— He Mi3Hillle, HiXK 33 5 KaJleHJapHUX [THIB
JI0 HaOyTTsI YMHHOCTI TAKUX 3MiH.

2.7.3.Tloimomnennst mpo 3minu YJIBO Ta/a6o Tapudis baHk 3aiiicHIOE B OMH i3 CIOCO0IB HA BIACHUI PO3CYA:

2.7.3.1. umsxom posmimieHns inopmanii (Hooi pemakiii YABO) na Odimiitnomy caiiti banky (Bkmaaka «MeHwo/YMoBH Ta
npaBuia/[[pUBATHUM KITIEHTAM»);

2.7.3.2. umsaxom Hagauus Krienry indopmariii y Bigainenui banky;

2.7.3.3. uusixom Hamnpasiennst Kiienry y Cucremi FreeBank AKTHBHOrO mocuianHst Ha oHOBIIEHY penakiio ¥ JIBO ta/a6o Tapudis,
siki po3mimieHi Ha OdimiitHomy caiiti banky;

2.7.3.4. nusixom HanpasieHHs TekcToBoro nosigomienHs Ha OcHoBHU/ JlonaTkoBuii HoMep Tene(oHy 3 AKTUBHUM IOCHIAHHSAM Ha
oHoBieHy pepakuito YJIBO Tta/a6o Tapudis, sxi posmimeni Ha OdiuiitHomy caiiti banky, skimo Kiient He miakmouenuid no Cucremu
FreeBank;

2.7.3.5.1U1AX0OM HampaBJICHHS BiAMOBIAHOTO TOBIOMICHHS 3 AKTHBHMM IIOCHJIAHHSAM Ha OHOBJIeHY pexakuito YJIBO Ta/abo
Tapudis, ki po3mimeni Ha OdiniiiHomy caiiTi banky, Ha enekTpoHHy aapecy Kitienra.

2.7.4. CropoHu 10MOBHJINCH, 110 KiTieHT BBaskaeThCsl HAJIesKHUM YHHOM NHCHMOBO MOBiJOMJIeHMM/03HA{OMJIeHNM:

2.7.4.1.IIpo 3minu do YJJHO, — y pa3si po3miuieHHs bankom BinnoinHoi iHdopmanii Ha OdiuitiHomy caiiti banky (y BkiIammi
«Menro»/«YmoBu Ta IlpaBmnay/«lIpuBaTHEM KiieHTam») Ta/abo Ha iHopmauiiiHux crenmax y Bimminenmsix Banky ta/abo mumsxom
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HanpasieHHs Kiienty y Cucremi FreeBank ta/abo ma OcHoBHuit/JlogaTkoBuii HOMep TenedoHy Ta/abo Ha enekTpoHHY momTy Kimienra
AKTHBHOTO TIOCHJIaHHS Ha OHOBIIeHY penakitito Y JIBO.

2.7.4.2. Ilpo 3minu 0o Tapughie bauxy ma 3miHy npoyenmuoi cmasku, wo Hapaxosyemuvcs Ha Bknaod na eumoey, — y pasi po3MillleHHS
Bankom BiamoBigHO! iH(GopMamii Ha iHpopManiiiHuX cTeHmax y Bimminennsax Banky ta/abo nuusixom HampasineHHs Kiienty y Cucremi
FreeBank Ta/a6o na OcHoBHuit/[lonaTkoBuii Homep TenedoHy Ta/abo Ha eNeKTpoHHY nomTy KitieHTa AKTHBHOTO NMOCHIAHHS HA OHOBJICHY
penaxuiro Tapudis.

2.71.4.3.Ilpo ecmanoenenns ma sminy [Jocmynnoeo nimimy Oeepopagmy/Kpeoummnoi ninii 6 posmipi, wjo He nepesuwgye posmip
Maxkcumansnozo aimimy Osepopaghmy/kpedumnoi ainii (CyMH, 3a3Ha4eHOI y BiamoBiqHOMY J[OroBopi Mpo HajaHHs BaHKIBCHKOI MOCITYTH) —
y pa3i HampaBieHHs1 KIlieHTy B ZieHb BCTAHOBJICHHSI/3MIHH Takoro Jimity TekcroBoro moinomieHHs. 3niiicHeHHs: KiieHToM omepariiii 3a
paxyHOK HoBoro JiMiTy OBepapadry/KpeautHoi niHii BBaXKaeThCsl JOAATKOBUM IiATBEPUKEHHIM HaJIeKHOro IoBinomieHHs Kiienra mpo
BCTAHOBJICHHS/3MiHY J[OCTYITHOTO JIIMITY.

2.7.4.4. 3 inghopmayiero, nepeddbauenoro 3axonom Yrpainu «Ilpo cnoscugue kpeoumyeannsy, 3 axow bauk 30606 'sazanuil ozuatiomumu
Knienma oo momenmy yxnadanna Kpeoummnozo doeosopy — NIUIIXOM TiINUCaHHS (B marepoBiii abo B enmextporHiH ¢opmi) [Tacnopty
CIIOXKUBYOr0 KpeauTy 3a obpanuM Bugom Kpeaury.

2.7.4.5. 3 po3paxyHKom 3a2anbHOi apMOCHi CROANCUBYO20 KPeOUny ma OpiEHmMOsHOT peanbHol piunoi npoyenmuoi cmaeku, — y pasi
miamicanss Kiientom (B mameposiif abo B enexTpoHHIH ¢opwmi) I'padixy mratexis ado KpemurHoro moroBopy, B SKOMY MiCTHUTBCS
PO3PaxyHOK 3arajbHOi BAPTOCTI CIIOKUBYOTO KPEJIUTY T4 OPIEHTOBHOI peaybHOI PiYHOI MPOIIEHTHOI CTABKH.

2.71.4.6.1lpo eumozy nocawenns 3abopzosanocmi Kunienma neped banxom 3a [oecosopom— y pa3i HallpaBIeHHS MHCEMOBOTO
TIOBITOMJIEHHS, SIKIIO iHIIe He mnepenbdadeHo Y/IBO abo JloroBopom mpo HamaHHs baHkiBcekoi mociyrn. IIncbMoBe MOBiZOMIICHHS
HaIpaBJISIEThC Ha TomToBy anpecy Kimienrta ((akTt BiampaBleHHS MiATBEPIPKYEThCS ITOLMITOBUM PEECTPOM) ab0 Ha €JIEKTPOHHY ajpecy
Kuienra (dakr BixnpaBieHHS IiATBEPIDKYETHCS iHPOpMAMLIEI0 B MPOrpaMHOMY KOMIDIEKCI, SIKMH BHKOPHCTOBYE BaHK Iy1sl BiAmpaBieHHS
JIVICTIB Ha EJIEKTPOHHI aJPecH KITi€HTIB).

2.71.4.7.Ilpo ingopmayiio npo nnamixcuy nociyey 6ionogiono oo cm. 30 3axony Yxpainu «llpo nnamidxcui nociyeuy» - IUISIXOM
HanmanHs Kiienty nocrymy no OdiniitHoro caiity, Ha sikoMy posMimennii YJIBO ta mpoekTtH BigmoBigHux JloroBopiB mpo HamaHHS
BaHKiBCBKOI OCITYTH.

2.7.4.8.I1po ece, wo ne sxazano suwe, - y pasi 30iticnenns bankom ma/abo Knienmom oouici abo kinvkox Oit, a came:

- BpyueHHs KiTieHTY MMCBEMOBOTO nogioomients ocobucmo nio nionuc Knienma (tioco Ilpeocmasnuxa);

- HaNpaenents nUcbMo6020 NosidoMaeHHs Ha nowmosy aopecy Knienma ((axr BiAnpaBiIeHHsS HiATBEPIDKYETHCS ITOLITOBUM
peectpom);

- orpumanHst Knienrom nosigomienss y Cucremi FreeBank, npo mio y Banky 30epiraersces Bizmosinsa iHdopMariis;

- HanpaByieHHs: Kiienty TekcroBoro mnopizomneHHst Ha OcHOBHuET Homep TenedoHy Ta/abo JlomaTkoBuii HoMep TenedoHy,
3a3Ha4YEHOro B OCTAHHbOMY yKJaJieHoMy 3 bankom JloroBopi nmpo HazjaHHs baHkiBCbKOT mocimyru abo y 3asBi npo 3MiHy OCHOBHOro HoMepa
Tenedona ta/abo JlonaTkoBoro HoMepa TenedoHy, mpo mo y banky 30epiraerbest BianosiqHa iHpopmaris (GpakT BiApaBIeHHs MiATBEPIKYETHCS
iH(opMalli€ro B IPOrpaMHOMY KOMIUIEKCI, SIKHi BAKOPUCTOBYE BaHK [y1s BirpaBieHHs: TEKCTOBUX TIOBiIOMIICHB);

- HampapiieHHs1 KilieHTy ucTa Ha eNeKTpOoHHY ajpecy ((hakT BiANPaBICHHs MHiATBEPIPKYEThCS iH(OPMALIEI B MPOrpaMHOMY
KOMIUICKCI, SIKUii BUKOpUCTOBYE BaHK MIsl BiANpaBIIeHHS JINCTIB HA eJICKTPOHHI a/IpecH KITIEHTIB).

KuieHT BBaXKa€eThCs TOBIJOMJICHUM HaBiTh y TOMY BHIIaJIKY, KOJIM IIMCHMOBE (T1ariepoBe abo eJIeKTPOHHE) M0BiOMIICHHS, HaJliCIaHe Ha
oro ocranHIo BioMy banky aznpecy, He Oyio oMy JIOCTaBIEHO (Bpy4€HO) Yepe3 MPHUYMHH, 110 He 3aexath Bijg baHky.

Kuient, sikuii mignucaB 3asBy-3roxy micist posminieHns Ha Odiuiiinomy caiiti banky 3min 1o YIBO ta/a6o Tapudis ta/abo po3mipy
IPOLICHTHOI CTaBKH, 1110 HAPaXOBYEThCA Ha BKiian Ha BUMOTy, ajie 10 JaTh HaOyTTsS YMHHOCTI TAKUMH 3MiHAMH, BB)KAETHCS HAJIGKHUM YHHOM
TIOBIIOMJICHHM TIPO BCi Taki 3MiHU Ta OyIb-SKOTO JOIATKOBOrO MOBioMIICHHs Takoro KiieHta mpo Taki 3MiHH He HOTpeOyeThes, MPU LBOMY
BIZIITOBI THI 3MiHHM 3aCTOCOBYIOTBCS 10 BiJHOCHH Mixk bankom Ta KitieHToM 3 naTu HaOyTTsl HUIMH YHHHOCTI.

2.7.5.Y Bumnaaxy Hesroau Kiienra i3 3anpornoHoBanumu barnkom 3minamu 1o V15O ta/a6o Tapudis (0kpiM 3MiH, 110 HE HOTIPIIYIOTH
ymoBu obciyroByBanus Kiienta (3okpema 3miHu no YJIBO He npu3BOmsaTh 10 NOAaTKOBMX BUTparT KirieHTa, He 30UIBIIYIOTH HOro
Bi/IIOBiJaJIbHOCTI, CIIPSIMOBaHI Ha 3aXKCT i0ro rnpas abo iHTepeciB, Ha MiBUIICHHS Oe3neku 3/iiCHeHHs onepaliit abo nepeadyi iHGopmail
3a JloroBopom), He mi3Hillle AaTh HaOpaHHS YUHHOCTI BiANMOBIAHUX 3MiH KiieHT 30008’ 13aHHi:

a) BUKOHATH yci 000B’ 13K 3a BiAOBiqHUM J[oroBopoM mpo HagaHHs baHKiBChKOI MOCIYTH Ta noxatu 10 baHky nucbMoBY 3asiBy mpo

HOro MpunuHeHHs (3 HACTYIHUM YKJIAJACHHSM [0 JaTH HaOpaHHsS YMHHOCTI BIAMOBIAHUX 3MiH IOAATKOBOI YrOAW IPO PO3ipBaHHS

BimoBiqHoro JloroBopy mpo HagaHHs baHKiBCbKOI MOCTYTH, SIKIIIO Lie BUMAaraeThesi bankom) - sikuio KitieHT He moroauBcs 31 3MiHAMU

10 YJBO, mio crocyrothes okpeMux baHkiBechbkux mocnyr Ta/abo 3i 3minamu 1o Tapudis, BianosiaHo a0 skux bank Hagae Kimienty

okpeMi BaHKiBCbKi mocnyrd, mpH npomy iHim JloroBopu npo HagaHHs BaHKIBCHKOI MOCIYTH, 3 YMOBaMHU OOCIYrOBYBAaHHS SIKHX

KuieHT 3roguuii, NpOIOBKYIOTh IISTH;

0) moracuTH BCio 3a00proBaHicTh 3a BciMa JloroBopamu Ta mojaTu 10 baHKy muCbMOBY 3asBY MpO 3aKpUTTS BCiX PaxyHKiB - SKIIO

Kuient ne noroguscst 3i 3MiHamu 10 YJIBO, 1110 cTrocyrothes ycix baHKiBChKHX MOCITYT, IO MPOMOHYIOThCs barnkoM y pamkax Y JIBO.

B takomy BuUmaaxy:

- Bauk npununsie odcnyroByBants Kiienra 3a ycima bankiBchbkumu nocinyram, 1o 6ynu opopmiteti Kiienrom y pamkax YBO,
Ta yci 3000B’s13aHHs baHKy CTOCOBHO HaJJaHHS IOCIYT 3a BiANOBIJHMMH BaHKIBCBKMMHM MOCIYraMy MPUIUHSAIOTHCS, 3 TAKOXK IIPUTHHSAETHCS
HaJIaHHs BCIX JOJATKOBHX 1 CYMPOBIMTHHUX MOCIYT, IO HaJalOThCS TPETIMHU O0co0aMu-apTHepamu baHKy (SKIO TiAbKU 3 TAKUMH 0CO0aMU
KiieHToM He yKIiaJieHO OKpeMi I0rOBOpH);

- CTPOK BHUKOHAHHS yCiX IpoIIoBHX 3000B’s3aHb KiieHra 3a ycima J[oroBopamu € TakuM, IO HACTaB, y 3B 53Ky 3 4uMm KiieHt
3000B’s13aHUI Y TaKy ATy BUKOHATH yCi CBOI IPOIIOBI 3000B’s13aHHS Y TOBHOMY 00CsI3i;

- SKIIO Ha TaKy aaty y pamkax Y JIBO po3minienuii Bknax, ymoBamu sikoro nepeadadeHo mpaBo JOCTPOKOBOr0 OBepHeHHs Bkiraay
— 3 mi€i gatu J{oroBip 6aHKIBCHKOTrO BKJIay BBAXKAETHCS JOCTPOKOBO pO3ipBaHUM 3a iHimiaTusu Kiienra,

- SKIIO Ha TaKy AaTty y pamkax YJIBO po3mimenuii Bkian, ymMmoBaMu sikoro He mepeadadeHo MpaBo JOCTPOKOBOTO OBEPHEHHS
Bxnagy — YABO npomosskye AisSTH [0 3aKiHYEHHS CTPOKY 3alydeHHS BKiIamy Ta CymyTHIX MPOLYKTiB, HPHU I[bOMY YMOBH aBTOMAaTHYHOTO
MTOJIOBXKCHHS CTPOKY 3aTydeHHsI Briiagy MpUIUHSIOTECS (SKIO Taka yMOBa Mepen0dadyeHa yMOBaMH BiAMOBITHOTO J{oroBopy 0aHKiBCHKOTO
BKJIAJLY).

2.75.1.  HeorpumanHns bankom no natu HabpaHHs ynHHOCTI 3MiH 10 Y IBO Ta/a60 1o Tapudi nuckMoBOi 3asBH PO PO3ipBaHHs
Jorosopy npo HagaHHs BaHKiBChKOI MOCTYTH Ta/abo MUCHMOBOI 3as1BH PO BiJIMOBY BiJl OTpUMaHHsI OKpeMOi BaHKiBCHKOI TOCITYTH CBiYHTH
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npo 3roxy Kitienra i3 3amporonoBanumu 3MiHamu 10 Y/IBO Tta/a6o no Tapudis, a momanemre obcmyroByBanHs bankom Kiienra 3a
Bi/IITOBITHUMH BaHKIBCHKMMM TOCITyraMu 3/1iHCHIOETHCS 3 BpPaXyBaHHSIM TaKHUX 3MiH.

2.8. Buecennst 3mMiH 10 ymoB Jloroopy npo Haganns bankiBcbkol mocayru, siki He € IcroTHHME yMOBaMu 10roBOpY

2.8.1. bank wamae Kiienry nosigomienss (Ipormosuitii) mono 3Miau ymoB J{oroBopy npo HajaHs BaHKiBCHKOI TTOCITyTH, SIKi
He € IcroTHIME yMOBaMu BiAmoBiqHOTO JloroBOpy mpo HajauHs baHkiBChKol ocayru (Hamarti B myHkTi 2.8 YIBO — Iloéidomnenns), Gynp-
SIKHM crioco0oM 3 nependadenux B 11.2.7.4.7 YIBO.

2.8.2. V¥ Bunanxy Hesroau KiieHra i3 3anpornonoBannmy bankom 3Minamu ymoB JloroBopy npo HasaHHS baHkiBChKOI mociyry,
sIKi He € [cToTHIME yMOBaMH BinoBiHOro Jloropopy npo HajaHHs baHKiBCBKOI mociyrd, He mi3Hinie crumBy 30-TH JEHHOTO CTPOKY 3 IaTH
HarnpasieHHs1 bankom [loBinomienns KiieHT 30008’ s13aHMi BUKOHATH yci 000B’SI3KM 3a BiANOBITHUM J{oroBopoMm Ipo HajgaHHS baHKiBCEKOI
TIOCTIYTH (B TOMY YHCIIi TTOTaCHTH BCIO 3a00prOBaHICTh 32 BiANOBIMHUM JloroBopom mpo HajaHHS BaHKIBCBKOI MOCIYry y pasi il HasBHOCTI)
Ta mojaty 10 baHKy mECHMOBY 3asBY Ipo HOro posipBaHHS (3 HACTYITHUM YKJIAQJICHHSIM 10 JaTH HaOpaHHS YHHHOCTI BiANOBIIHHUX 3MiH
JIOTaTKOBO{ Yrozu Ipo po3ipBaHHS BiqIoBigHOr0 JloroBopy npo HagaHHsS baHKIBCHKOI MOCITYTH, SKIIO I BUMAraeTscst bankom).

VY Bumajky, ko KirieHT He BUKOHA€E BCi Mepen0adyeHi UM ITyHKTOM JIii TIPOTSATOM BCTAHOBJIGHOT'O CTPOKY, 3MIiHH JIO BiJIIOBIJTHAX
ymoB JloroBopy npo HamaHHsA BaHKIBCBKOI MOCITYTHM BBa)KaroThCsl y3roukeHHMH CTOpoHamu, He IOTpeOyloTh ykianeHHs CTopoHaMu
nonatkoBoi yrogu 1o JloroBopy mpo HamgaHHS BaHKIBCBEKOI MOCTYTH (SIKIIO TiJBKH YKJIAJEHHS Takol JOIAaTKOBOI YrOIM HE BHMAaraeThCs
bankom B IloBigomnenni), a mopanbiie obcmyroByBaHHs bankom KiteHra 3a BianmoBigHOI BaHKIBCBKOIO NMOCIYroro 3AiHCHIOETBCS 3
BpaxyBaHHSAM TaKHMX 3MiH MOYMHAIOUH 3 3 1-T0 KaJeHIapHOTO JTHS 3 IaTH HalpaBieHHs bankom BumeBkazaHoro I1oBioMIeHHS.

2.9. JlonaTkoBi mos10:keHHsI

2.9.1. Sxmo ixme npsmo He nepenbadeno B Y/BO ta/a6o [orosopi nmpo HagaHHsS BaHKIBCBKOI IMOCITYTH, HAJIGKHOIO ITOIITOBOIO
aznpecoro KiieHra Ta Hale)HOIO eNEKTPOHHOIO ajapecoro KilieHTa BBaKaeTbCcs IIOIITOBA/EIEKTPOHHA ajpeca, BKa3aHA B OCTAaHHBOMY
HagaHoMmy Kiientom Banky nokymenri (3asBa-3roza, Jlorosip npo HajganHs baHkiBCbKol mocnyrd abo Oyab-sKuil iHIINIA JOKyMeHT). baHk
HE Hece BiNOBITAIFHOCTI Ta PU3UKY HACHTIJKIB y pa3i, koiau KiieHT He oTpuMaB abo HECBOEYaCHO OTPHMAB ITOBiJOMJICHHS, HallpaBjeHe Ha
Horo azpecy (momroBy abo e€JIeKTpOHHY), BU3HaYEHY BiINOBiIHO /0 nboro nmyHkty YJIBO, a Takox He Hece BiANOBINaNBHOCTI Ta PHU3HKY
HACIIJIKIB Y BUITQJIKY, K10 KiTieHT OTprMaB IOBiTOMIIEHHS], ajie He 03HalioMuBCst 3 HUM. KitieHT 30008’ s13aHni cBoeuacHo noBigomisaTi bank
po 3MiHy iH(opMmanii 114 31ificHeHHs KOHTaKTiB 3 KilieHTOM 1 Hece pU3KK HACHiIKiB HECBOEYACHOT O MOBIJIOMJICHHSI IIPO TaKy 3MiHY.

2.9.2. 3apaxyBaHHS 3yCTPIUYHHX OJHOPiAHUX BHMOT /10 baHKy 3a 3asBoto KitieHTa He nomycKaeThes.

2.9.3. KiieHT Mae npaBo BUKITIOYHO 32 ITONEPETHBOI0 MMCEMOBOIO 3101010 baHKy BiZIcTYuTH CBOI IIpaBa 3a Oy1b-skuM J{oroBopom.

PO3A1J 3. YMOBH PO3MIIITEHHSI BKJIAIB (IEITO3UTIB)

3.1. Leit po3xin BU3HAYAE MOPSAOK Ta YMOBH PO3MillleHHsT BKiasiB, MOPSIOK BiJKPHTTS, 0OCITYyrOBYBaHHS Ta 3aKpUTTs BriagHnx
PaxyHKiB.

3.2. Mopsiaok po3mimenns Braany (deno3ury)

3.2.1.3 meroto posmitenns Bxnany Kiient ykinanae 3 bankom Bigmosiguuii JloroBip 6aHKiBCBKOTO BKIIaAy, B IKOMY BU3HAYaIOThCS
IctotHi ymoBu [loroBopy, 3okpema: BuJ Bxiamy, cyma, cTpok (Uit CTpOKOBOrO BKJIaZTy), PO3MIp IPOLEHTHOI CTaBKH i MOPSJOK CIUIATH
MIPOLICHTIB TOLIO.

3.2.2. loroBip 0aHKIBCHKOTO BKJagy Ta iHIIN JOKYMEHTH IO HBOTO MOXYTh YKJIaJaTHCS/O(OPMIIIOBATUCS B MamepoBiii abo
€JIEKTPOHHIH (hOpMi Y HACTYITHOMY TIOPSIZIKY:

- naneposa ¢popma: y Binninenni banky nuisixom miamucanss 3 Ooky Kiienrta BiacHopydHHMM migmucoM, a 3 Ooky banky —
BJIACHOPYYHHM IiINTUCOM YIIOBHOBR)XEHOI 0COOM 1 MPOCTaBIISIHHS nevaTku banky abo nuisixoM HaknaneHHs ¢axcumiie banky y mopsuky,
Bu3HaueHomy Y J1bO;

- enexkmponna gpopma (3a ymosu mexuiunoi peanizayii): 3 6oxky KiieHra — NUISXOM HiIMUCAHHS Y MOPSIKY, BU3HAYSHOMY PO3IiIOM
«EJIEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHA EJIEKTPOHHUX ITIAIMCIBY» YBO, a 3 6oky banky — dakcumine banky Ta
JIOATKOBHM CKpiruieHHsIM KBanidikoBaHOIO eNeKTpOHHOO neyatkoro banky y nmopsinky, BusHauenomy Y JIBO.

3.2.3.Bunn Bruazis, siki HagawoThesi baHkoM, 3a3Ha4aloThCsl B YMOBaX 3alydeHHs OaHKIBCHKHMX BKJIAIB, IO PO3MIILYIOTHCS Ha
Odiuitinomy caiiti banky. Kiient camoctiiiHo obupae Bun Briany, sikuii 3a3Hauaersesi y JJoroBopi 6aHKIBCBKOTO BKITAY.

3.2.4. [loroBip 6aHKIBCHKOrO BKJIay € YKJIQJIEHUM 3 JaT ioro mignucaHHs CTOpOHaMH 3a YMOBHU 3apaxyBaHHS cymu Bkiany Ha
Bxnagnuii paxyHoK:

a) 110 KiHI norouHoro OnepariiHoro aus B AeHb miamnucants Croponamu JloroBopy 6aHKiBChKOT0 BKJIA/y - Y BUIIAJKY yKiaaeHHs JloroBopy
0aHKiBCbKOro BKiIaay y Bimninenni banky ta y Bunaaxy ykiaanaeHss JIoroopy 6aHKiBCbKOro Briaay 3a gomomoror Cucremu FreeBank mo
17 roqunu 59 xBuiuH BKII04YHO (32 KuiBcbkuM yacom) Oyap-sxoro OnepariiftHoro faHs;

0) He mi3Hile HiX 10 KiHis OnepaiiiHoro JHs, HACTYITHOro 3a AHeM mianucanHs Ctoponamu J{oroBopy 0aHKiBCBKOTO BKIIAIY, — Y KOXKHOMY
3 HACTYIHHUX BUMAJIKIB:

- y BUMAJKy yKiazeHHs JloroBopy OaHKiBCbKOro BKIamny 3a pormomororo Cucremu FreeBank nouwnarouun 3 18 roamun 00 xBwivH (3a
Kuiscbkum gacom) Oyap-sikoro OnepariiftHoro maHs;

- y BUIaJIKy yKIaaeHHs JJoroBopy 6aHKiBChKOro BKiaay 3a gornomorow Cucremu FreeBank 8 HepoGoui fHi.

Sxuio cyma Brianay He Hajidnuia y BKa3aHuid CTPOK, Takuit JJoroip 0aHKIBCHKOTO BKIIay BBOXKAETHCS HEYKIAICHUM, a BKIIaaHuUiA paXyHOK
I /UIra€ aBTOMaTHYHOMY 3aKPHTTIO.

3.2.5. Jlatoro moyaTKy CTpOKy 3anydeHHs Bimany € mara ¢pakTudHOro BHECeHHs (3apaXyBaHHs) TPOLIOBHX KOIITIB Ha BimamgHuii
paxynok KitieHTa, 1110 miaATBepKYEThCS BiAMOBIIHAM JOKYMEHTOM: KBUTAHIIIEIO 3 BIIMITKOIO BaHKy 1110710 BHECEHHs KOIITIB Ha BrmamgHuii
paxyHok, [lnaTi»HOK IHCTPYKII€IO 3 BiIMITKOIO BaHKy Mpo BHKOHAHHS Ta/ab0 iHIIMM JOKYMEHTOM, IO HagaeThes KimieHTy 3rimHO 3
BHMOTaMH BHYTPILIHIX JOKyMeHTIB banky a6o moxke Oyru cdopmoBanuii/orpumanuii Kiientom camocriitno y ¢opwmi EnexkrponHoro
JOKyMeHTa y pa3i ykiaaeHHs JloroBopy GaHKiBChKOro BKJIaLy 3a jonomororo Crucremu FreeBank.

3.2.6. BHecennss cymu Bxiamy Ta monoBHeHHs BkimasHOro paxyHKy (JOBKIaJeHHs), SKIIO YMOBaMH 3aJIydeHHs BKIIQJIB
OaHKiBChKOTO Britany mepen0oadaeThest Taka MOXKIIHBICTD, 311HCHIOIOTHCS IUTSTIXOM:

- BHECCHHS TOTIBKOBHX KOIITIB uepe3 kacy baHky;

- TepepaxyBaHHs KOIITIB y 6e3roTiBKOBii ¢opmi 3 BiacHoro Paxynky Kitienra, Bimkpuroro y banky a6o B iHImIomy 0aHKy;

- nepepaxyBaHHs KOIITIB, 10 Hamidmum Ha imM’st KitienTa Bif iHIIOT 0coOM 3 HOoAEpKaHHSIM BHMOTI 3aKOHOJABCTBAa YKpaiHu. Y
IOMY pa3i BBAXKAETHCS, M0 KITiEeHT MOroAnBCs HA OEpIKaHHS T'POIIOBHUX KOINTIB Bij iHIIOI 0coOM, HamaBIIH 1if HEOOXiAHI aHi Mpo CBil
Bxnaganii paxyHok. BHeceHHs rpomoBux komTiB Ha Briaganii paxyHok KimieHTa miaATBEpHKYEThCS BiAMOBIIHUM TOKYMEHTOM: KBUTAHIIiS
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3 BiaMiTKOIO BaHKy momo BHeCeHHs KOIITiB Ha Bimaguuii paxyHok, IInaTi>kHorO iHCTpyKIi€ro 3 BiaMmiTKoI0 BaHkKy mmpo BHKOHaHHS Ta/abo
IHIIMH TOKYMEHT, 10 HaJaeThCsl 3T1THO 3 BUMOI'aMH BHYTPIIIHIX JOKYMEHTIB baHKy.

3.2.7. Ilig gac po3mimenHs Bxmaxy KiieHT moBHHEH BpaxoBYyBaTH HACTyIHE: y BHIIQJKy NepepaxyBaHHS I'POIIOBHX KOIITIB Ha
BkuaiHuil paxyHOK (3 METOO TIEpBHHHOTO BHECEHHs Bkiaay abo 3 MeToro 37iiicHeHHs OMOBHEHHS BKi1aHOr 0 paxyHKY (JOBKIIAJICHHS)) 3a
noromororo Crucremu FreeBank rounnaroun 3 18 roqunu 00 xBunu (3a KuiBcbkum gacom) Gyab-sakoro Omepariiitnoro aust a6o B HepoGowi
JIHI, TaKi TPOIIOBI KOIITH MOXKYTh OyTH (hakTUIHO BHeceHi (3apaxoBaHi) Ha Bxmamnuii paxyHOK B Tolf camuii KaJeHAApHUH JEHb JIMIIE 32
HAsSBHOCTI y BaHKY TEXHIYHOT MOXKJIMBOCTI, & 32 BiJICYTHOCTI TaKOi TEXHIYHOT MOXITUBOCTI - Jiuiie B OnepaniiiHuil IeHb, HACTYITHUI 3a JTHEM
ininiroBannst Kiientom B Cucremi FreeBank onepauii nepepaxysanus. IHdopmaris npo naty GakTHuHOro 3apaxyBaHHs IPOLIOBUX KOIITIB
Ha BriiaHuii paxyHOK MicTuThes B iH(opMartii po Bxirag 8 Cucremi FreeBank ta momatkoBo, Ha poscyn banky, Mmoxe HagaBarucs bankom
Kuienty nuisixom HanpasienHst KiieHty TeKCTOBOrO MOBiJOMIICHHS.

3.3. IlpoueHTHa CTaBKA: MOPSA0K HAPAXyBaHHS Ta CIUVIATH HAPAXOBAHMX NPOLIEHTIB

3.3.1.TIponeHTHa CTaBKa 3a BkilazoM BCTAaHOBIIOETHCS 3TiJTHO 3 YMOBaMH 3allydeHHs! OaHKIBCHKUX BKJIAJiB, YNHHUMHU y baHKy Ha
naty yknaaansas JloroBopy 6aHKiBCEKOTO BKIIQIy, Ta 3a3Ha4a€eThes y JloroBopi 0aHKIBCHKOTO BKIIATY.

3.3.2. Po3mip mporeHTHOT cTaBKH 32 BrirajjoM Ha BUMOTY MOXKE 3MIHIOBATHCh MIPOTSATOM CTPOKY 3aydeHHs Takoro Bkiamy, mpo mo
Bank noBinomiiste Kitienra y crpoku Ta B mopsiaky, BusHadenux 1. 2.7 YBO.

3.3.3.IIpoueHTH HapaxoBYIOThCA LIOMICAYHO Ha (haKTUUHY cyMy Bxiany y Bamrori Briay, mounHar0uu 3 HACTYITHOTO KaJ€HIapHOTO
JIHSL TiCIIs 3apaxyBaHHs cyMu Bxiany Ha Brilagauit paxyHOK, 10 KaJeHIapHOTO JTHS, IO MIepe/Iye aTi MoBepHeHHs Bruay.

3.3.4.Y Bumasky 31iHiCHEHHs TIOITOBHEHHS BKitagHOTrO paxyHKy (IOBKJIaIeHHs) HapaXyBaHHs NPOIEHTIB Ha 30i1bIIeHy cyMy Bruany
MOYMHAETHCS 3 HACTYITHOT'O KAJICHIAPHOTO JIHS MiCIIs 3apaXyBaHHs TAaKMX KOIITIB Ha BiagHuii paxyHoK.

3.3.5. TIpouenTH 3a BritajoM HapaxoBYIOTHCS 32 METOAOM «(hakT/(hakt» (TOOTO BpaXOBYeThCs (haKTHUYHA KiIBKICTh JHIB Y MicsIli Ta
porti).

3.3.6. Bururtara TpoOIEHTIB 3[iHCHIOETBCS B CTPOKH, BU3Ha4eHi JloroBopoM OaHKIBCHKOIO BKJIAAy, Ta Y CIHOCIO, BH3HAYECHHI
JloroBopoM 0aHKIBCHKOTO BKJIaJy: a00 IUISIXOM IepepaxyBaHHsI CyMH HapaXxOBaHUX MPOIeHTiB Ha [lorounuii paxyHok Kitienra, 3a3HaueHuit
y [loroBopi 0aHKiBCbKOro BKJIa 1y, a00 IIUIIXOM 3apaxXyBaHHs HAPaXOBAHHX IPOLIEHTIB Ha BkiatHuii paxyHoK y pa3i kamiTai3awii nporeHTiB.

3.3.7. SIkmmo maTa crutaTH HapaxOBaHHWX MPOIECHTIB Mpumanae Ha HepoOouwii neHs, iX BHILUIaTa 3/iHCHIOEThCST baHKOM HacTymHOro
OneparniitHoro JHs.

3.3.8. SIkmmio 1e mepenbadeHo BUMOraMu 3aKOHOJABCTBa YKpaiHH, baHk BucTymae mogatkoBuM areHroM KitieHTta mono cratu o
OIOJDKETY CyM TOJIaTKiB Ta 300piB 3 AOXO/IB (i3MYHMX 0Ci0, HAPaXOBAaHHX 33 CTAaBKAMU, BU3HAUCHUMH 3aKOHOJABCTBOM YKpaiHW, YHHHUMU
Ha J]aTy HapaxXyBaHH: MPOLEHTIB, i3 3arajJbHOI CyMH MPOICHTIB, HAPaXOBaHUX 3a BKiiajoM 3a momaTKoBHi (3BITHHMIT) MiCSIb.

3.4. TloBepHennsi Bkaamy

3.4.1. TloBepHenns Bxiany 3nificHioeTsest Ha PaxyHok KnienTa, 3a3HaueHuii B JloroBopi 6aHKiBCKOIO BKIIaLy:

- JUIi CTPOKOBMX BknaniB — y pmary noBepHeHHs Bxkiany, BusHaueny y JloroBopi OaHKIBCBKOro BKiIamy (3 ypaxyBaHHIM
ABTOMAaTHYHOTO MIOJOBXKEHHS CTPOKy Biiany),

- 1uist BkiiaziiB Ha BUMOTY — y 1aTy, 3a3HaueHy y MMCbMOBI# (IanepoBiii) 3asBi npo noBepHeHHs1 Bkiany Ha Bumory a6o y [TnaTixkuii
iHcTpykuil Ha [Torouynuii paxyHok Kiienra.

3.4.2. Slkmo nmara noBepHeHHsA Bxiamy npunanae na HepoOouwmii neHb, TO NoBepHeHHs Bxiagy 3aiHCHIOETBCS HACTYITHOrO
OneparuiitHoro JHs.

3.4.3. loctpokoBe nmoBepHeHHs Briazny:

3.4.3.1. SIxkmo [loroBopom OaHKIBCHKOrO BKJIaJy He HependadeHo JOCTPOKOBE TMoBepHeHHs Bkiany, baHk mae mpaBo Ha BracHUi
PO3Cy/I IOrOIUTHCh HA TaKe JOCTPOKOBE IIOBEpPHEHH: Briiaty 3a 3BepHeHHAM KitieHTa y BUHATKOBUX BUIA/IKaX, TAKUX SIK TEPMiHOBa OTpeda
Kiienra y xomTax Ha JiKyBaHHs, 3MiHAa KpaiHM IPOXUBAaHHs, cCMepTh poauuiB Tomio. s mporo KieHT y cTpok, BcTaHOBIEHHI
3aKOHOJIABCTBOM Y KpaiHu, nmojae B baHk rucbMoBy (manepoBy abo enekrponny (y Cucremi FreeBank 3a yMOBH TeXHIYHOI peatizaliii)) 3asBy
y JOBiNBHINA (opMi 3 OOTPYHTYBaHHIM MPUYUH MOBEpHEHHs Bkiany Ta BiANOBIAHI MiATBEp/KYIOYi TOKyMEHTH. Y pasi 3roau banky Ha
JOCTPOKOBE MOBEPHEHHs cTpokoBoro Bxiany CTOpoHM yKIIa[aloTh BIAMOBIAHY TOAATKOBY yroay a0 JloroBopy 6aHKiBCHKOIrO BKJIAy IOAO
3MiHH CTPOKY 3aJydeHHs Briiajy Ta po3mipy MpOLIEHTHO! CTaBKU. Y TaKOMY BUIIaJKy HapaxyBaHHs MPOLCHTIB 3a BECh CTPOK PO3MIIICHHS
Bxiany 3milCHIOETBCS 3 CTaBKOIO, 10 3aTBEppKeHa B BaHKy Ui TakuX BUMAAKIB. YMOBH IIbOI0 MYHKTY HE 3aCTOCOBYIOTHCS 10 Briany
«Hapiitnuii (BaroT000OMIH)», JOCTPOKOBE OBEPHEHHS SIKOTO HEMOXKIIHBE.

3.4.3.2. SIkmio JloroBopoM OaHKIBCHKOrO BKJIAAy MepeadadeHo JOCTPOKOBE IMOBEpHEHHs Bkiamy, Take IOCTPOKOBE MOBEPHEHHS
BiIOyBa€THCs B MOPSIKY, BU3HAUCHOMY BiAnoBigHuM JIoroBopoM GaHKIBCHKOIrO BKJIALTy.

3.4.4. B pasi3Bepuenns cnaakoemuiB Kitienta bank 3aiiicHroe Burary Briany cnagkoemirro Kirienra Ha mmiictaBi 3a10Bi1alibHOrO
PO3MOPS/KEHHST 32 YMOBM HAJIaHHS CBiZoUTBa mpo cMepTh KilieHTta, BiAMOBIZHOrO CBIZOLTBA MPO IPAaBO HAa CHAAUIMHY abo0 J03BOIY
HOTapiyca Ha ofepXaHHs craakoemieM Brmamy/dactuau Brnany cmaakonmaBust abo 3a pillieHHSM CyQy, BiAMOBIZHO 1O BUMOI YHHHOTO
3aKOHOJIABCTBA YKpaiHU.

3.5. ABTOMaTHYHe NOJOBKEHHs CTPOKY 3ajy4eHHs Bkiaany

3.5.1. ABToMaTH4He MOJOBKEHHS CTPOKY 3aiy4eHHs1 BKitaay MOXJIMBE 32 HasIBHOCTI Takol yMOBH Y JloroBopi 0aHKiBCHKOTO BKJIAIy
Ta B YMOBax 3ajyueHHs OaHKiBCHKUX BKJIAJIB.

3.5.2. 5lkmo Taka MOXJIMBICTh mepeabadyeHa, KiieHT Mo)ke BCTaHOBIIOBATH Ta BiIMIHSATH aBTOMATHYHE MOMOBXKEHHS CTPOKY
3aiydeHHs Bkiany y ofnH i3 HACTYIHHUX CIOCOOIB:

- nofatu y baHk nuceMoBy (TanepoBy) 3asBy Ha 3MiHy YMOB aBTOMaTHYHOTO MOJIOBXKEHHS CTPOKY 3ailydeHHs Bxiany;

- CaMOCTiHO 3MiHHTH YMOBH aBTOMATHYIHOTO TOJIOBKEHHsI CTPOKY 3anydenHs Bkiany y Cucremi FreeBank;

- 3areneonyBatu 3 OcHoBHOro Homepy TenedoHy B KonrakT-ieHTp BaHKy Ui 3MiHM yMOBM aBTOMATHYHOTO IOJOBXKCHHS
3astyyeHHs Bxnany.

BigmiHa Ta BCTAaHOBJICHHs aBTOMATHYHOTO MOMOBXKEHHs CTPOKY 3alydeHHs Bxmamy, 3mificHeHi B OAMH i3 IHMX CIOCO0iB, He
noTpedyroTh oopMIIeHHS OyIb-IKUX JONATKOBHX YroJ 3 baHKoM.

3.5.3.TlomoBxkeHHsT CTPOKY 3aiydeHHs Bximamy Moxke 3iHCHIOBATHCS HEOOMEXKEHY KiNbKICTh pa3iB, SIKIIO iHIIE HE BU3HAYEHO
yMOBaMH BifnoBigHOro JloroBopy 6aHKiBCHKOr0 BKJIaLy Ta/abo YMoBaMu 3aTydeHHs OaHKiBCHKUX BKJIAJB.

3.5.4. ABToMaTH4He MOJOBKEHHSI CTPOKY 3aydeHHs Biiaay BimOyBaeThCs 3a HACTYITHHX YMOB:

- AKIIO Ha JaTy 3aKiHYCHHs MONEPEIHBOr0 CTPOKY 3alydeHHS Brimagy YMoBamu 3amydeHHS OaHKIBCHKMX BKJIAJIB TependadeHuit
Bi/IIOBITHU#T BUI BKitaay Ta MOXKITUBICTh aBTOMATHYHOTO MTOJOBKEHHS HOTo CTPOKY. SIKII0 Ha ATy MOAOBKEHHSI CTPOKY 3anydeHHs Briaxy
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BiInoOBiHUH Bu Briiany He mepen0OayeHuil Jiro4nMy YMOBaMH 3aTydeHHsI OaHKIBCHKUX BKIIAiB, Takuii Bkiay miisrae moBepHEHHIO HA
[orounuit paxynok Kiienra, 3a3Hauenwuii B JloroBopi 6aHKIBCEKOTO BKJIAIy;

- SIKIO CTAHOM Ha KiHemp OrnepaniifHOro yacy AaTH 3aKiHYEHHS ITONIEPETHBOT0 CTPOKY 3aimydeHHs Bkiaany KitieHT He BinMiHNB Take
aBTOMATHYHE ITOJOBXKECHHS;

- SIKIIO BiACYTHS 3asiBa Mpo MoBepHEeHHS Bkiany, sxy Kimient mae nogatu mo 3aBepmenas OnepaniifHOro 4acy JaTé NMOBEpHEHHS
Bxnany.

3.5.5.Tlicist aBTOMAaTHYHOTO MOAOBXKEHHS CTPOKY 3aiIydeHHsI BKIlazy 3acTOCOBYETHCS MPOLIEHTHA CTaBKa, IIO i€ 32 JaHHM BHIOM
Bxiany 3rigHo 3 YMoBaMu 3amydeHHs1 OaHKIBCBKHX BKJIAZiB Ha JaTy IOYaTKy HOBOTO CTPOKY 3aiydeHHs Briany.

3.5.6. HoBuit cTpok 3airydeHHst Bkiaqy mOYMHAETHCS 3 JHS, IO € OCTAHHIM JHEM IIONepeIHbOr0 CTPOKY 3airydeHHs Briany, sKmo
iHIIIEe He nepetdaueHo BiAnoBitHUM JJoroBopoM GaHKiBCHKOro BKIany. CTpok 3arydeHHs Bkiaay OmOBXKYeThCsl Ha TaKWI CaMUi CTPOK, 1110
BH3Ha4YeHUI B JloroBopi 0AaHKIBCHKOTO BKJIAJY, aJie KUTBKICTh JIHIB MOXE BIIPI3HATHUCS Bij TIOMEPEIHBOTO CTPOKY, SKIIO JaTa IIOBEPHEHHS
Bxiany npunanae na Hepobounit nens. B Takomy Bunaziky natoro noBepHeHHs Briany € Hactynauit OnepariifHuid 1eHsb.

3.5.7. ABTOMaTHYHE ITOJOBKXEHHS CTPOKY 3aiTydeHHs! BKiiaxy He BinOyBa€eThCs y BUIIAIKy OTprMaHHs baHKOM CBijonTBa mpo cMepTh
Kiienra.

3.6. JdonaTtkoBi ymoBH

3.6.1. Bxiagn rapantyroTtbest @oHIOM rapaHTyBaHHS BKJIAAIB (I3WYHHX OCIO Yy po3Mipi, BU3HAYEHOMY YMHHHM 3aKOHOJABCTBOM
Ykpainu.

3.6.2.baHK 3BUIBHAETBCS BiJ] BiJIIOBIJAaJBHOCTI 3a MOPYIIEHHS CBOIX 3000B’s3aHB 3a J[OroBOpOM OaHKIBCHKOI'O BKIAAY, SIKIIO
BiJIITOBITHO JIO BUMOT YHHHOT'O 3aKOHOJABCTBA YKpaiHu OyJie MpoBeIeHO MPUMYCOBE CITUCAHHS (CTSTHEHHS) KOIITIB 3 BkiagHoro paxyHky
200 HaKJIaJIeHN aperlT Ha TPOIIOBI KOIITH Ha BkiagHOMY paxyHKY.

3.6.3. loroBip 0aHKiBCHKOTO BKJIa Ly HPHITHHSIETHCS
-y JeHb crimcaHHA cyMHu Brnany 3 BrutagHOro paxyHKy 1o 3akiHU€HHIO CTPOKY 3aiTydeHHs Briany;
- yIIeHb, KOJIU CyMa Ha BriiaiHOMy paxyHKY € MEHIIIOIO 32 Iiepea0dadeHy YUHHIMHI Y MOBaMH 3aJTy4eHHsI 0aHKIBCHKUX BKJIaiB (JETIO3HTIB);
- IO 3aKiHYECHHIO CTPOKY 3aily4eHHs Briiajy y BHIagKy OTpHMaHHS CBiOITBa Ipo cMepTh KitieHTa 1Mo 3aKiHYEHHIO CTPOKY 3aJTydeHHS
Bxrnany, sixio JloroBopom nepenbadeHe aBToMaTH4HE NOIOBXKEHHS CTPOKY 3aiTydeHHs1 Briany;
-y pasi Bumati Briagy cankoemipiM KitieHrta paHime CTpoKy 3aKkiH4eHHs 3aTydeHHs Bkiany;
-y JeHb crMcaHHs NOBHOI cymu Biiany 3 BruitagHOro paxyHKy 3 iHIIMX ITiJCTaB, epeadayeHnX YHHHAM 3aKOHOJIABCTBOM YKpaiHH.

3.6.4. BriiagHuii paXyHOK 3aKpHBAEThCS:

- MiCJIS 3aKiHUEHHS CTPOKY 30epiranus Briaay ta moBepHeHHs komTiB KitieHTy;

- mmicist noBepHeHHs KomTiB KimieHty, sikimo Bximax 3amydaBcst Ha yMOBax HOro BHadi Ha MEpITy BUMOTY.

Bxiaguuil paxyHOK aBTOMaTHYHO 3aKpUBAETHCS HAacTymHOoro OrepaniiHoro AHS Micis 3iHCHEHHS 3aBepIIaIbHIX OIepalliif 3a TAaKUM
BxiasHUM paxyHKOM.

3.6.5. 3mina IcrotHux ymoB JloroBopy 0aHKIBCHKOrO BKJIAJAY 3IIHCHIOETHCS LULIXOM YKJIaJaHHS DOAaTKOBOI yroau 1o JloroBopy
(OKpiM BUTAJKIB 3MiHM NIPOLICHTHOI CTaBKH 3a Briianamu Ha BUMOTY).

3.6.6. V pa3si yknagenns [loroBopy OaHkiBchkoro Bkiany IlpencraBHukom KiieHta abo 3 oopMIICHHSIM JOBIPEHOCTI Ha MpaBoO
KopHcTyBaHHs Bxiagom iHmIii oco0i, 3amoBifansHe po3nopspkeHHs o0 Bkiaay He opopMITioeThes.

PO31J1 4. BIIKPUTTSA TA OBCJIYT'OBYBAHHSA IOTOYHUX PAXYHKIB

4.1. 1leii po3ais BU3HAYAE MOPSAOK BiIKPHUTTS, OOCTyroByBaHHs Ta 3aKpUTTs [I0TOUHHX paxyHKIB.

4.2. Sxwo inme He nepenbayeno B YBO, Binkputts [ToToyHoro paxyHKy 3miHCHIOETBCS Ha MifcTaBi BianoBigHoro JloroBopy
0aHKIBCHKOI'O paxyHKYy Ta 3asBU 1po Biakputts Kiienty [Torounoro paxyHky, ckiaaeHoi 3a popMoro, NpHHHITHOO st baHKy.

4.2.1. loroBip OaHKIBCHKOTO paxyHKy Ta IHIII JOKYMEHTH 10 HbOIO MOXYTh YKIamaTtucs/o(opMIIOBaTHCS B IMamepoBiil abo
€JIEKTPOHHIHN (hOpPMi Y HACTYITHOMY TIOPSIZIKY:

- naneposa ¢hopma: y Binninenni banky nuisxoM miamucanss 3 6oky KiieHnra BnacHOpydHHUM mifmucom, a 3 6oky banky —
BJIACHOPYYHHM IIiINTUCOM YIIOBHOBa)XEHOI 0COOM 1 MPOCTaBIISIHHS nevaTku banky abo nuisixoM HaknaneHHs ¢axcumiie banky y nopsky,
Bu3HaueHomy Y J1bO;

- enexkmponna opma (3a ymosu mexuiunoi peanizayii): 3 6oky KiieHTa — HDISXOM MiJANUCAHHS y TOPSIKY, BU3HAYCHOMY
posninom «EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHA EJJEKTPOHHUX IMIAIINCIB» YABO, a 3 6oky banky — dakcumiine
Banky ta mopaTkoBuM ckpimteHHsM KBaidikoBaHO eneKTpoHHO nedyatkoro baHky y nopsaky, BusnadeHomy Y JIBO.

4.3. JloroBopoM OaHKiBCBKOrO PaxyHKY OKPIM IUIATDKHUX IOCIYr Moxe OyTu nepenbaueHo HagaHHs bankoMm Ta/abo Tperimu
ocobamu-maptHepaMu baHKy IHIINX CYyHpPOBiAHKX Ta/ab0 TOAATKOBHUX MTOCYT.

4.4. OcobnuBocti obcnyropyBanHs [10TOYHOrO paxyHKy, omepaiii 3a sIKMM 3[IiHCHIOIOThCS 3a JOMOMOroro IImaTikHOI KapTky,
BU3HaueHi B po3aini «OIEPALIIL, 1[0 3AIMCHIOIOTHCS 3 BUKOPUCTAHHSIM IUIATDKHUX KAPTOK».

4.5. Tlopsigok BiakputTs [loTo4HOr0 paxyHky

4.5.1. bauk BigkpuBae Kiienty [ToTouHmit paXyHOK [UIst Omiepariiii 3 TPOIIOBUMH KOILITaMH Y BaJIOTi(ax), 110 3a3HaueHa(i) y 3asBi(ax)
po BiakputTs [loTouHOr0 paxyHky, i 3AifiCHIOE HOro 00CTYrOBYBaHHS 3TiTHO 3 aKTaMH 3aKOHOJABCTBA Y KpaiHu.

4.5.2. Vxnanatoun Jlorosip GaHkiBcbkoro paxyHky, Kiient noBimomisic Banky CroBo-maponb, OcHOBHHIT HOMep TesiedoHy Ta
HonatkoBuii HoMep TenedoHy (3a HasIBHOCT).

4.6. Omepanii, o npoBoasATbes 3a [IOTOYHUM paXyHKOM

4.6.1. KiieHT po3niopsmKaeThest KomraMy Ha [I0TOUHOMY paxyHKy 3 ypaXyBaHHSAM peXUMY HOro (yHKI[IOHyBaHHs, BCTAHOBJICHOTO
JloroBopoM Ta 3akoHOmaBcTBOM Ykpainu. JlomaTkoBo g0 koxuoi ITmarixnoi omepartii MOXYTh 3aCTOCOBYBATHCS OOMEXEHHsS (JIiMiTH),
BCTaHOBJIeHI baHKOM Ta [if04i cTaHOM Ha JaTy iHilitoBaHHs BiamnosiaHol [InaTixkHoi onepaii. Y pas3i, skiio 10 neBHoi [Inatixuoi oneparril
3aCTOCOBYETHCSI [IBa Ta Oijblle Pi3HOBHAIB OOMexeHHs (yimitTiB), To IDliaTi>kHa omepariis MPOBOAUTHCS 3 JOTPUMAHHSIM HAHMEHIIOrO
oOMexeHHsT (JiMiTy), ane B OyIb-SKOMY pa3i 3 IOTPUMaHHSIM OOMEXeHb (JTIMITiB), TepeabadeHnx 3aKOHOAABCTBOM YKpaiHu (y pasi ix
HAsIBHOCT1).

4.6.2.3a IToTOYHNM paxyHKOM 3AiHCHIOIOTHCA yci Buau [D1aTiXKHHUX orepariif, 10 He TOB'sI3aHi i3 3JiHCHEHHAM MiAPHEMHHIBKOT
JISTBHOCTI, BIATIOBIAHO 10 YyMOB JloroBopy 0aHKiBCHKOTO paxyHKY Ta BHMOT 3aKOHOJABCTBa YKpaiHu. KiieHT moBuHeH moBigomuTn baHk
mpo cBiii craryc (i3sudHOi ocobu-miampueMist abo ocodu, sika MPOBAIUTh He3aJIekHy HpodeciiiHy AisUIbHICTh, HE Mi3HIIIE HiX depe3 3
OnepauiitHux AHI micnst IHS HAOyTTS TaKOro CTaTyCy.
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4.6.3.Y Bunanxy 6axkanus KirieHra 3MiHHTH yMOBH 00CIyroByBaHHS PaxyHKy, SIKIIO Taka MOXKJIMBICTH Iepei0aueHa BiIIOBI THIMH
yMoBaMH HaJaHHs bankiBcbkux nocnyr, KitieHT 3Bepraersest 1o Bigninenns banky, ne Binkpuro PaxyHoK.

4.7. Tlnarixui omepanii

4.7.1. Iniiaropom IInartikHoi onepamii Moxe OyTH:

- Kiient abo IIpencraBuuk abo Jlepkarens,;

- Bank abo iHImMil OTpEMyBay y BUIAKaX, BU3HAYCHUX J[0OrOBOPOM;

- 00TsDKYBad 3a OOTSHKCHHSIM, TIPEJAMETOM SIKOTO € MaiHOBI IIpaBa Ha IPOLIOBI KOIITH, 10 3HAXOATHCS Ha PaxyHKY;

- CTATyBay y BHUIAJKaX, epea0aYeHUX 3aKOHOAABCTBOM Y KpaiHH.

4.7.2.3 metoro 3aiiicHenHs [DnaTixkHOT onepartii iHinmiatrop Hamae baHky HanexxHUM d4uHOM odopmiieHy [InaTixHy IHCTPYKIiIO 3a
(bopMot0, BCTaHOBJICHOK BaHKoM:

- y nanepogiii hopmi — y Binninenasx banky,

- Yy enekmpouHii opmi (3a nasenocmi mexHiunoi moxyciusocmi) — 3a nomnomororo Cucremu FreeBank, B Tomy umcni 3a
JIOTIOMOT0F0 MOO1TBHOT0 3aCTOCYHKY, 200 B 1HIIHI CIOCIO, BU3HAYCHUI 3aKOHOIABCTBOM Y KpaiHU.

4.7.3. Inst Buxonanus IInarixkHoi onepanii Kitient Hagae banky 3rony Ha BukoHaHHs [nati>kHoi oneparii nuisixom:
(1) Bukopucranus EnexrpoHHOr0 marixkHOTO 3ac00y — y pa3i BukoHaHHs [lmaTi>kHoi onepartii 3a qormomMororo ExeKTpoHHOro ImIaTihKHOTO
3aco0y, abo
(i1) mpocraBnenns Ha IInatiknii iHCcTpyKnii Kiienrom (itoro IlpencraBaukom) BiacHopy4HOro mimmucy/EnexrporHoro mignucy — y pasi
ininitoBanHs Kimienrowm (itoro IIpencraBankom) ITnarixxHoi onepanii 3a gormomoroto [TnarixHoi iHCTpyKIii, 00
(ii1) mpocrasnenns Kiienrom (ftoro IlpencraBankom) BracHopy4Horo mianucy/EnxekTpoHHOro miamucy Ha BiamoBigHoMy JloroBopi, sIkuM
nepenbaveHuit npsAMuid geber, - mist 3aiiicHeHHs BankoM koxHOro J[eGeToBOro mepekasy y BHMAIKax Ta B IMOPSIKY, mepeadaueHnx
BiMOBiTHUM JIOrOBOpOM;
(iv) mpocraenenns Kiienrom (i#oro ITpeacTaBHHKOM) BIACHOPYYHOro miAmucy/EnekTpoHHOro MiAIucy Ha Oy/b-sKOMY iHIIOMY JIOrOBOPI,
SKHM Tiepe0aueHuii mpsaMuii neder, - st 3ailicHenHs bankoM koxHoro Jle6eToBoro rnepekasy y BHIIAIKax Ta B MOPSIKY, MepeadaueHnx
BiJIIIOBiTHUM JIOTOBOPOM.
Bukopucranns EnexrpoHHOro miatikHoro 3aco0y / HasiBHICTH mianucy Ha Ilnmaribkuid iHCTpykuii/JloroBopi/iHmmomMy JoroBopi, o
nependavae npsiMuil 1e6eT, € MiICTaBoro ISl POBEICHH BinoBiaHOI [InaTikHOT oneparii, sika BBaXKaeThCs aKIETITOBAHOIO.
Kiient mMoxxe Hazmatu 3rogy Ha BHKOHaHHs [lmatikHOI omeparii HaBiTH y TOMY pasi, SIKIIO paHille HaJaHa HAM 3rojia I0J0 BiAMOBiIHOT
[TnaTixxHoi onepanii Oyna Binkinkana KitieHToM, 1 B TAKOMY BHITQJIKY 3rofia Mae OyTH opopMIIeHa MMCEMOBO 32 (hOPMOI0, TIPUHHSATHOIO IS
Banky, Ta HagaHa baHky y Takuii came crioci0, sik [Tnatixkaa iHCTpYKIis, SIKOI CTOCYEThCS BiJIIOBITHA 3ro/a.

4.7.4.TInaTi>Hi omepariii, iHIIIIHOBaHI CTAryBaUYeM y Nepea0adyeHnX 3aKOHOMABCTBOM YKpaiHM BHITAJKaX Ha IMiJICTaBl BUKOHABUMX
JIOKYMEHTIB a00 Ha IiJICTaBi PillieHHs CY/y, [0 HaOpajo 3aKOHHOI CHIIH, a00 pillleHHsS KEPiBHUKA OpraHy CTSrHEHHs (Horo 3acTymHuka ado
YIOBHOBa)KeHOI ocoOu) BiznosiaHo 1o [TomaTkoBoro kopekcy Ykpainu, He notpedyroTh HaganHs KitieHToM 3rou Ha iX BUKOHAHHSI.

4.7.5.bank Bukonye Ilmati>kHi iHCTPYKIUi BIAMOBIZHO 0O YEProBOCTI iX HAIXOMKEHHS (KpiM BMITAJKIB, YCTAHOBIIEHHX
3aKOHO/IAaBCTBOM YKpaiHM) Ta BUKIIOYHO B MEXax 3aIMIIKY KOMTIiB Ha PaXyHKy Ha MOMEHT HaaxomkeHHs [ImatikHol iHCTpykuii (Kpim
[MnaTi>kHUX IHCTPYKLIH CTAryBaya).

4.7.6. bank Bukonye [lnaTixHy iHCTPYKIIiIO y MOPSAKY, BU3HAYEHOMY 3aKOHO/IAaBCTBOM YKpaiuu. [lnarixkHa onepartisi BAKOHYEThCS
y TIOBHil CyMi, 3a3HaueHill y [InaTikHii iHCTpyKii, OKpiM BUMaAKiB 37ilicHeHHs J{eGeToBoro nepekasy.

4.7.7. MakcumanbHUii Yac BUKOHaHHs [lnaTikHoi onepanii B HalliOHaJbHIM BaIOTI B Mexax YkpaiHu cTtaHOBUTH 1 OnepauiitHuii
JeHb 3 jaTtu npuitHATTs bankoM IlnatikHoi iHCTpyKUii K0 BUKOHAHHS. [IMaTiKHY IHCTPYKILiIO B HaliOHAJBHIN BatoOTi, NpUiHATY Bankom
nporsirom OnepauiiiHoro yacy, bank BUKOHye y Toi camuii AeHb. Y BHNAAKy npuiHsATTs bankom [lnatixnoi iHCTpYKUii B HaIllOHATBHIN
BatoTi micist Onepauiiinoro yacy bank Bukonye ii He mi3Hilre HactynHoro OnepamiifHoro JHs.

[TnaTixkHi iHCTPYKUii B iHO3EMHil BaJIOTI BUKOHYIOTHCS HE Mi3Hille HacTynmHoro OnepauiitHoro aHs, sSKIIO 1HIIME (TpUBaTiIIMiA)
CTPOK He Oy/ie BCTAaHOBJICHHI 3aKOHOAABCTBOM Y KpaiHU Ha J1aTy BUKOHAHHs [naTikHOT iHCTPYKIIIT.

4.7.8.Y Bumajaky oTpuMaHHs baHKOM TOBiIOMIICHHS PO NOMMIIKOBY, HeakuentoBaHy abo HeHanexxHy [lnarixHy onepauiro, bank
Mae IpaBo 3aTpUMaTH BUKOHAHHS BianoBiaHOI [InaTixkHoi oneparii Ha 4ac BCTaHOBJICHH:I PaBOMipHOCTI Takoi [1natikHol onepariii.

4.7.9. B nepioa z1ii BOEHHOr0 CTaHy y pasi MopyleHHs: poOOTH cUCTeMH eneKTpoHHuX matexiBs HBY y mratHomy pexxumi [lnatixui
onepauii KitieHTa BUKOHYIOTbCS Y IIOPSAAKY, BU3HAYEHOMY 3aKOHOJIAaBCTBOM Y KpaiHH Ta BHYTDIiIIHIMM HOPMaTUBHUMH JIOKYMEHTaMH baHKky.

4.7.10. V pasi 3gilicienns: bankom InarixHoi oneparii, iHilifoBaHOT OTprMyBadYeM (332 BUKIIOYCHHsIM [lnaTiXKHUX omepallii,
iHIIHOBaHUX CTATYBAYEM), SIKIIIO:

- 3roza Kitienta-mnaTHuka Ha BUKOHaHHs Takol [InaTixkHoOl onepartii He MicTUTh TouHOi cymu [TnaTixkHoi onepauii, Ta
- cyma [InaTixkHol onepalii nepeBullye MakCUMalIbHy CyMy IUIATDKHHUX OIepaliil, BU3HaYeHy yMoBamMu Jorosopy Mixk Kiientom ta

OTpUMYBaYeM,
Kiient mae npaBo momatu muchbMoBHH (TanepoBuii) 3amuT 10 baHky 3 BuMororo BimmkomayBanus cymu [lnaTixuoi oneparii npotsirom 60
KaJICHIAQPHUX JHIB MiCIsI CIIMCAHHS KOIITIB 3 Horo PaxyHky. 3a3Hadenuii 3anut ckinanaeTbes 3a popmoro onarky 2 no YJIBO Ta nomaerbes
Ha Biginenns bauky, e oconyrosyerbest Paxynok Kiienra, abo HanpaBIisieThbesi pEKOMEH/IOBAHUM JINCTOM 33 MicCLie3HaXOKeHHsM baHKy.

4.7.11. Bank BiaMoBnse y mpuitHsaTTi [lnaTixHOi iHCTPYKWii 0 BHKOHAHHS y BHIAAKax Ta B MOPSAAKY, MepefadadeHux
3aKOHO/IAaBCTBOM YKpainu, mpo 1o nosigomiste Kiienta nuisxom noBepHenHs [TnatixkHoi iHCTPYKIIT 3 BiIMITKOIO PO NPUYIHUHY BiIMOBH Y
npuitHaTTi [InaTi>kHOT iHCTPYKIT 10 BUKOHAHHS B TO# %e crociO, B skuii Oyina orpuMana s [naTixxHa iHCTpyKIis:
- y pa3i mojaHHs B maneposiii popmi — uepes Bigninenust bauky, Ha sike [LnatixHy iHCTpYKIIifo 0yIi0 onaHo;
- y pa3si mogaHHs B eJIeKTpoHHiN (opmi - 3a moromororo Cucremu FreeBank.

4.7.12. Kurient mae npaBo Biakiukatu [InaTi>Hy iHCTpyKIito Ta/abo 3rofy Ha BUKOHaHHs [[maTi>kHOT oneparii HUTSIXOM HOJaHHS
1o Bauky BianoBigHoro Po3nopsimkenHs mpo BiakaukaHHs. Take BiAKIMKaHHS MOXJIMBE TUTHKH B OBHi cymi [LnatixHoi oneparii Ta iurire
3a HasBHOCTI TEXHIYHOI MOXKIMUBOCTI BaHKy, 30kpeMa 3a yMOBH, 110 Po3mopsi/pKeHHs po BiAKIMKaHHS Hagiinwio no banky no HacraHHs
MOMEHTY O€3BIJKIMYHOCTI 32 YMOBH BimmkomyBaHHs KiieHrom BuTpar baHKy, MOB’S3aHMX 3 TaKUM BiIKIMKAaHHSIM (32 HasBHOCTI).
PosnopsymkeHHsT TIpo BiIKIMKaHHS HAJA€ThCs 10 baHky B ToH ke cmoci6 sk [InaTikHa 1HCTPYKIis, sSKa BiIKIMKAETHCA: y pasi mamepoBoi
(dhopmu PoznopspkeHHS Ha BiIKIIMKAaHHS — Ha Te %k Bigminenns banky, Ha ske Oyna monana Binnosigaa [InatikHa iHCTpyKLis, y pas3i mogaHH
ITnarixuoi iHcTpyKii uepe3 Cucremy FreeBank — muisixom 3BepHEHHS 0 CITYKOM MiATPUMKH Y MOOIJIBHOMY 3aCTOCYHKY.

4.7.12.1. TInarixkHa iHCTPYKIIisE TAKOXK MOXe OyTH BiJKIHKAHA:

1) Knienrom - mig gac JlebetoBoro abo KpenuroBoro mepekasy 0 MOMEHTY CIMCAHHS KOIITIB 3 PaxyHKy 3a yMOBHU MOTO/DKEHHS 3
Bamkowm, a B pa3i ininitoBanus J[e0eToBOro mepekasy - A0aTKOBO, 32 YMOBH [OTO/DKCHHSI 3 OTPUMYBAEM;
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2) orpumMyBaueM - i gac [[eGeToBOro mepexasy 10 MOMEHTY CITHCAHHS KOIITIB 3 PaxyHKYy, 32 YMOBH MOTO/DKEHHS 3 BaHKOM;

3) craryBadeM abo 0OTsDKyBadeM - 1O MOMEHTY CITHCAHHS KOIITiB 3 PaxyHKy.

4.7.12.2. MomeHTOM 0€3BiAKIMIHOCTI BBaXKaeThesl CIIMB Onepariiinoro gacy OneparmiifHoro IHd, 0 Mepeye JaTi BATIOTyBaHHS,
3a3HaueHidl y IlmarixHiA 1HCTpYKUil (SKIIO JaTa BalIOTYBAHHS BiApi3HAE€Thes Bix maté IlmaTikHoi iHCTpyKuii), ab0 CIMCAHHS KOIITIB 3
[ToroyHoro paxyHky Ha BHKOHaHHs [LnmariHOi 1HCTPYKIIT (SKIIO JlaTa BaJIOTYBaHHS HE BiJPI3HSAETHCS Bia natu [lmarixkHOI iHCTpYKIIT).
Hacranns MmomMeHTy 6e3BiaKIHMYHOCTI MmatixHOI iHCTpYyKnii B MIIC Morke Bu3HavaTHCS mpaBriiamu BixnosixgHoi MIIC.

4.7.12.3. Bigxnvkadss [1naTi>kHOT IHCTPYKIIT MOKIIUBE BUKJIFOYHO 32 HASBHOCTI Mepe10adyeHHX JIjIsl [IbOT'O ITOTrOIXKEHb.

4.7.12.4. 3roma Ha BukOHaHHA [Imarixnoi omepamii (TOB'I3aHUX MK coOoro [ImaTiHHUX omepamiil), MO 3IHCHIOETHCS
(3miiicHIOOTBCS) JUTs BUKOHAaHHS KitieHTOM TporioBux 3000B's13aHb niepe baHkoM, He Moxe Oyt BijkinkaHa KilieHTOM, SKIIO TUTBKH 1HIIE
IIPSIMO He Iepei0adeHo 3aKOHONABCTBOM Y KpaiHu.

4.7.13. TlonoBueHHs [10TOYHOrO paxyHKY 3IHCHIOETHCS MIJISIXOM:

- BHECEHHS FOTIBKOBHX KOIITIB y Kaci baHky;

- BHECEHHSI FOTIBKOBHX KOIITIB Yepe3 IUIaTKHNH TepMiHan baHky;

- 0e3roTiBKOBOTO IepepaxyBaHHsI IPOIIOBHX KOIITIB 3 iHIINX paxyHKiB KitieHTa, y TOMY 4HCI 3 paxyHKIB, BIIKPUTHX B 1HIIUX OaHKAaX;
- 0e3roTiBKOBOTO MepepaxyBaHHs IPOIIOBHUX KOIITIB TPETIMHA 0COOAMH BiATIOBITHO JI0 3aKOHO/IABCTBA Y KpaiHU.

[Ipn nonoBuenHi I[loToyHOro paxyHKy uepe3 IUIATDKHUHA TepMiHAN, IO MiATPUMYE TaKy (YHKIiIO, BUKOPHUCTOBYETHCS TiJIBKH
[TnaTi>kHa KapTka abo i peKBi3UTH.

Bank 3apaxoBye Koty Ha PaxyHok He mi3Hie HacTynHoro OnepauiifHoro JHs 3 JaTH OTpUMaHHs iX baHKOM 3a yMOBH MPaBHILHOTO
3a3HAa4YCHHsI PEKBI3UTIB OJIep)KyBaya Ta 3 ypaXyBaHHAM PEXUMY QYHKIIOHYBaHHs PaxyHKYy.

4.7.14. Ha Paxynku, BnacHUKaMH sIKuX € KilieHTH-Hepe3naeHTH, 3apaxyBaHHs KOIITIB BiJ] (pi3MIHHUX 0Ci0 — pe3UIEHTIB Y TOTiBKOBIH
Ta/ab0 Oe3roTIBKOBIH (popMax 3/ ICHIOETHCS 3 ypaXyBaHHSIM 0OMEKeHb, BCTAHOBJIEHHX 3aKOHOJIABCTBOM Y KpaiHH.

INpu 3apaxyBanHi Ha PaxyHox ¢i3udHOi ocoOu-Hepe3neHTa KOWTIB y HalioHanbpHiN abo iHOo3eMHill BamroTi 10 baHKy moBuHHI
HaJaBaTUCh JOKYMEHTH, WO MiJTBEP/UKYIOTh JDKEpeNia MOXOMKEHHS IMX KOIITIB, BIAMOBIZHO IO HOPM, BCTAHOBJICHHX HOPMATHBHO-
npaBoBuMu akTamu HBY.

4.7.15. Tlix yac 3xificHeHHs IlmaTiXHMX omepallii BHKOPHCTOBYEThCSl 3pa30K MiANMCY BiacHMKa PaxyHky / IlpencraBHuka,
3a3HaueHnid y JloroBopi OaHKIBCBKOro paxyHKy / joBipeHocTi a0o B IHIIOMY JIOKYMEHTi, BH3Hau€HOMY BHYTPILIHIMU
HOPMAaTHBHUMMI/PO3MOPSAYUMH JOKYMEHTaMHu (TiporieiypamMu) bauky.

4.7.16. 3apaxyBanua Ha [loTounmii paxyHok KirieHTa 0Ge3roTiBKOBHMX T'pOIIOBHX KOIUTIB 3AiHCHIOEThCS Ha mijcTaBi [lnmaTixHuX
THCTPYKILiH, 1110 HaaxoasTh 10 Banky npotsarom OmnepaliiiiHoro 4acy, y JeHb X OTPHMAaHHSI, SIKIIO ITi 9ac MPOBE/ICHHS KOHTPOJIO PEKBIi3HTIB,
3a3HA4YCHUX y TakuX [1naTiXKHUX IHCTPYKIiAX, HE BUSIBICHO Po30iKHOCTEH 13 pexBisuTamu [TorouHoro paxyHky KiieHTa Ta HeBiANnOBiJHOCTEH
BHUMOI'aM 3aKOHOJIAaBCTBA Y KpaiHH, a TAKOXK SIKIIO JaTa HaAXO/PKEHHS KOIITIB 30iracThCs 3 IATOI0 BAJTFOTYBaHHIL.

SKmo KomTH HaAidnLIK micas 3akiHdeHHs OmnepariliHoro yacy, bank 3apaxoBye Taki komtu Ha PaxyHok He mi3Hime, HDX Ha
HACTYIHUM micns X HaaxomkeHHs: OnepaniitHuii 1eHb.

VY pa3i HaAXOKEHHs KOIUTIB OO0 JaTH BaJIOTyBaHHs, LI 3a3HadeHa y [lmartikuil iHcTpykuii, bank nosizommse Kiienra mpo
HaJXOJUKCHHA TAaKUX KOLITIB Ta JATy BalroTyBaHHS TeneoHoM 3a OCHOBHMM HoMepoM/JlomaTkoBMM HOMepoM TeneOHy He Mi3Hilie
HactynHoro OnepaniifHoro xHs micis iX HaxxokeHHs. baHk 3apaxoBye komtu Ha [Torounuii paxyHok KiieHTa y naTy BaJltoTyBaHHS.

4.7.17. Bupada roTiBKOBHX KOIUTIB y Kaci BaHKy IMpoOBOOMTBCSA y MeXax 3aMIIKy KOIITiB Ha PaXyHKy Ta 3 qOfep)KaHHSM BHMOT
3aKOHOZIaBCTBA YKpaiHu. Y BUIAAKy He0OXiIHOCTI oTpuMaHHs cymu, 1o nepesuirye 50 000 rpuBeHb a00 €KBiBaJICHT IIi€] CyMH B iHO3EMHIN
Batoti, Kimient Mae He mi3Hime Hix 3a 5 OnepauiiiHux JHIB 70 JaTH OTPUMaHHS T'OTIBKU 3BEpHYTHCH 10 Bimninenns banky, me Bigkpuro
[oTouHMit paxyHOK, Ta 3aMOBHTH OTPUMAaHHS FOTiBKH.

4.7.18. Bank omuH pa3 Ha KaleHIapHUH Micsip Oe3oruaTHO Hazgae Kiienty Bunucky 3a PaxyHkowm, mis yoro bank Ha 3amut
Kiienra ¢popmye Bunmcky 3a PaxyHkoM, B sikiii 3a3Ha4aeThCs iHopMaliisi, BCTAHOBIICHa 3aKOHOIAaBCTBOM Y KpaiHH, 3a pO3paxyHKOBHUII Iepion
(i3 ocranHporo OnepauiiftHoOro JHs Micslld, 110 Iepeaye 3BITHOMY, /10 IepeaocTanHboro OnepauniiHoro IHs 3BiTHOr0O Micsis). ChopmoBaHa
BHUIIKMCKA 3 MiAMUCOM IpaliBHUKa BaHky Ta BinOuTkoM mneyarku (wramiy) Hagaerbes KiieHTy (Ha #foro 3amur) B maneposiii ¢popmi y pasi
ocobucroro 3BepHeHHs1 Kiienra o Binninenns banky a6o B enexrponHiit ¢popmi 3acobamu Cucremu FreeBank. V Bumagky HeorpumaHHs
KitieHTOM BHUITUCKHM BiH HECEe MOXJIMBI PU3UKH i BTpaTH, MOB'I3aHi 3 HEMOXJIMBICTIO BiJHOBUTH CIIIPHI CyMH 3a PaXyHOK IHIIMX 4ICHIB i
YYaCHHUKIB IUIATI)KHUX CHCTEM.

4.7.18.1. Tlpotsrom 5 (m'aTH) KaJleHOAPHUX [IHIB 3 JaTH OTpUMaHHs Bunucku Kii€eHT mepeBipsie MpaBUIbHICTH BiJOOpaXKeHHs Y
BunucHi 3a PaxyHKoM ycix omepauiil i y BUIIAIKy HE3roIy i3 3aJIMIIKOM KOIITiB HAa PaxyHKy a0 iHIIUMH BiJOMOCTSIMHU, 3a3HAYCHHUMH Y
BHUIHKCLI, MUCbMOBO (B mamepoBiit ¢opmi) moizomise npo ue bank. Sxmo Bank y 3a3HaueHuii TepMiH HE OJEPXKHTh BiAMOBIIHOTO
noBigomiteHHs Bia KitieHTa, BUNMCKa BBaXKA€ThCs MiATBepmKeHO0 KitieHTom.

4.7.19. baunk Hanae Kiienty inpopmariro, nependaueHy 3aKoHOIaBCTBOM YKpainu, mpo [InarixHy onepaiiito, BUKOHaHY 3 PaxyHky
a00 Ha PaxyHOK, He MEHIIIe OIHOTO pa3y MPOTArOM KaJICHIAPHOr0 Micsiisd Ha Oe30IuIaTHii ocHOBI 3a 3aruToM KitieHTa y BUTTISII BUMMCKH 32
Paxynkom Kiienta BianoBigHo mo ymoB m.4.7.18 YIBO. V pa3si HajanHs Takol iHpopMaii yacrimie, HiX nepedadyeHo 3aKOHOJABCTBOM
VYkpainu, abo HajaHHs 10AaTKOBOI iH(opMaliii, 000B’s13k0Be Oe30IUIaTHE HaZaHHs KOl He mepeabdadeHo 3aKOHOAaBCTBOM Y kpainu, KitieHt
criayye baHky BUHArOpoMy y po3Mipi i mopsiaKy, BcraHoBIeHUX Tapudamu.

4.8. Bunaropoaa Banky

4.8.18. 3a obcnyroByBaHHs [I0TOYHOrO paxyHKy Ta 3a iHIII CYIIPOBIIHI Ta JOAATKOBI MOCIYTH, 110 HaaaThest Kitienty 3a JloroBopoM
0aHKIBCHKOTO paxyHKy, baHk HapaxoBye KOMICIi Ta iHII 11aTH Y po3Mipax, nependadennx Tapudamu banky, 1110 Aif0Th Ha AaTy 3AiHCHEHHS
[TnaTixxHoi oneparii 3a PaxyHKkoM/HaJaHHsI BiAMIOBIAHOT MOCITYTU.

4.8.19. Kowmiciiina BuHaropopaa cruiauyetbcss Kili€eHTaMH BHKJIIOYHO Y TPHBHSX HE3aleXHO BiJl TOrO, y SIKifl BATOTI BiAKpUTHI
IMotounuii paxynok Kiienta. Kowmiciiina BHHaropoga Moxke OyTH CIUtadeHa B TOMY 4YHCII HUIXOM 3jiiicHeHHs [leGeToBoro mepekasy
BiZMOBiHO 70 YMOB JloroBopy. Y BHIamKy, SKIIO po3Mip Oyap-skoi komicii B Tapudax Bu3HAa4YeHH B iHO3EMHIN BaJIOTI, CIIaTa TaKOi
KOMICIi1 3aiiicHIOeThCST B TpuBHI 3a odimiiinum kypcom HBY, BcraHoBieHMM Ha gary 3filicHeHHs BiamoBimHol [lmatixuoi omepamii 3a
PaxyHkom/HagaHHS BiAMOBITHOI MTOCITYTH.

4.8.20. Bank Mae npaBo BHOCUTH 3MiHH 710 Tapudis y nopsiaky, BcraHoineHomy y 1.2.7 YJIBO.

4.9. HapaxyBaHHsI NPOLEHTIB

4.9.1. baHK HapaxOBYE Ta CIUTAYye MPOLIEHTH HA 3ATUIIKHU KOIITIB, 10 3HAXOAATHCS Ha [[0TOYHOMY paxyHKY, SIKIIO Ie epea0aueHo
YMOBaMH BiJNOBiAHOI baHKIBCHKOI MOCTYTH, Y po3Mipax, BU3HaUeHUX Tapudamu.

4.9.2. HapaxyBaHHs Ta CIIaTa MPOLCHTIB Ha 3AJUIIKH KOIITIB, [0 3HAXOAATHCS Ha PaxyHKy, 3MiHCHIOETHCS HE PifIIe OJHOTO pa3y
Ha MiCSLb.
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4.9.3.Tlix 9ac po3paxyHKy MPOIEHTIB IPUIMAEThCs (PaKTHIHA KUTBKICTh JIHIB ¥ MiCsIli Ta potti (MeTon «pakT/hakT»).

4.9.4.TIpoueHTH Ha 3aiMIIOK Ha ITOTOYHOMY paxyHKY HapaxOBYIOThCS 3 JIHs HaJXOJDKEHHs KowTiB Ha IToTOYHHMII paXyHOK 10
KaJICHAAPHOTO JIHS, 110 NePEAye AHFO 3HATTS MPOIIOBHUX KOIITIB. basa s HapaXyBaHHS MPOLICHTIB BU3HAYA€ThCA 3riHO 3 Tapupamu.

4.9.5.Cyma HapaxoBaHHX IPOIEHTIB Ha 3aJHMIIOK KOIITIB Ha PaxyHKy cCInIadyeThcsl MIOMICSYHO, B OcTaHHIH OmepamiiHuii 1eHb
KOYKHOT'O MiCSIIA.

4.9.6. SIkmo e mepeadavyeHO BUMOraMH YMHHOIO 3aKOHOJABCTBA YKpaiHH, BaHK MoXke BHCTYNATH MOJATKOBHM areHTOM LIOJ0
CIUIaTté 1o OIODKETy CyMH IOAATKy, HapaXxOBAaHOTO 3a CTaBKOIO, BH3HA4YeHOIO IlomaTKOBHM KOIEKCOM, i3 3arajlbHOi CyMH HpOICHTIB,
HapaxOBaHMX 3a MOIATKOBHH (3BITHHUI) MiCSIb HA CYMH KOIITIB, pO3MilIeHHX Ha PaxyHkax.

4.10. Oco0auBOCTI BIAKPUTTS Ta 00CIyroByBaHHS AesikuX PaxyHkis

4.10.1. Okpemi paxyuku 015 3apaxy8anHs 3apooimnoi niamu, CIMUneHoil, Nencii, cCouianbHol 00noOMozu ma iHWUX.

4.10.1.1. [lnsa 3apaxyBaHHS BHKJIIOYHO 3apOOITHOI IUIATH, CTUIIEHIII, MEHCii, COmialbHOI JOMOMOTM Ta IHIINX IependadeHux
3aKOHO/IAaBCTBOM YKpaiHM COLiaJbHUX BUIUIAT (Pi3M4HIN 0co01 BiIKpUBAaeThCs OKpemuil I1oToUHMI paxyHOK a00 BHKOPHCTOBYETHCS BIKE
BIJIKPUTHI ST IUX IiJIel paxyHoK (maii y boMy myHKTi 4.10.1 — Oxpemuii paxyHOK).

4.10.1.2. Oxpemmuii paxyHOK Moxke Oyru Bimkpuruii bankoMm Ha kopucth KiieHra sk Ha mizcraBi BimmoBimHoro [loroBopy
0aHKIBCHKOI'O PaxyHKY Ta 3asBu KitienTa rpo Biakputts [loTouHOr0 paxyHKy, TaK i Ha MiICTaBi 3asiBU PO BiAKPHUTTS MIOTOYHUX PAXyHKIB HA
KopHuCTh (i3myHMX ocib, HamaHolo baHKy cy0’exkToM TocnomaproBaHHS-poOoTomaBueM Kiienta (mami y mpomy myHkti 4.10.1 —
PoGoronasens), Ta ykinageHoro mMixk bankom ta PoboromaBiieM 10oroBopy npo BiIKPHTTS IOTOYHMX paxyHKIiB Ha KOPUCTH (i3WYHHX OCi0,
SIKIIIO 1HIIIE He TepeadadeHo 3aKOHOaBCTBOM Y KpaiHH.

4.10.1.3. VY Bumanxy BiakpuTTss OKpeMoro paxyHKy Ha ITiJCTaBi 3asBHU PO BIAKPHUTTS MMOTOYHHUX PaxyHKIB HA KOPUCTH (Hi3UIHHX
oci6, Hamanoro banky PoGortomaBuem, Ta ykimageHoro mixk bankom ta PoGoTomaBiem mOroBOpy NMpo BIAKPHUTTS ITOTOYHUX PaxyHKIB Ha
KOPHCTH (hi3NIHHX 0ci0, BUAATKOBI orepartii 3a TakuM OKpeMHM paxyHKOM 37iHCHIOIOTHCS JIMIIIE TMicIIsl yKiIaaeHHs JloroBopy 6aHKiBCEKOTO
paxyHky Mix bankom Ta KitieHtoMm.

4.10.1.4. 'V pas3i namxomxenns Ha Okpemuii paxyHok KitieHTa KOmITIB, 110 He BiANOBi#aioTh pexxnmy OKkpemoro paxyHky, bank
Mae IpaBo 3riJHO 3 BAMOTraMH 3aKOHO/IaBCTBA YKpalHHU, BHYTPIIIHbOOAHKIBCHKUX Tpoenyp Ta/ado nitounx Tapudis:

- BIZIMOBUTH B 3apaxXyBaHHI TakuMX KOIITIB Ta IIOBEPHYTU iX BIAINPaBHUKY, NPH LbOMY bBaHK 3BUJIBHSETBCA Bix Oyab-sKol
BiJINOBIIaJIBHOCTI 32 He3apaxyBaHHs LMX KomTiB Ha OKpeMuil paxyHOK;

- 3MiHUTH cTtatyc OKpPEeMOro paxyHKy Ha 3BHYAMHHMN MOTOYHHI PaXyHOK Ta 3TiMHO 3 BUMOraMH 3aKOHOJABCTBA YKpaiHH Y
MOTOYHOMY MICSIll y MOAANBIIOMY HapaxOBYBaTH Ta CIUIAYyBaTH JI0 OIODKETY CyMy MOAATKY, HAPaXxOBAaHOTO 3a CTAaBKOIO, BH3HAYECHOIO
3aKOHOJIABCTBOM YKpaiHH i3 3araJIbHOI CyMH MPOICHTIB, HAPaXOBaHUX 3a MOJATKOBHIA (3BITHHIA) MicsALlb Ha CyMY KOIITiB Ha TakOMY PaxyHKy.

4.10.2. Okpemi paxynku i3 creyianbHUM pPEIHCUMOM GUKOPUCIMAHHA O OMPUMAHHA OO0NOMO2U 6 PAMKAX RPOZPAMU
«elliompumkay.

4.10.2.1. [lna 3apaxyBaHHsA JIOIIOMOIHM, fKa HAJA€TbCi B paMKax AepkaBHOi mporpamu «ellinrpumkay, 30Kpema JIOIOMOTH,
COLiaJIbHOT JOMOMOrH, a00 IHIIMX BHIUIAT, BU3HAYEHHX 3aKOHOIABCTBOM YKpaiHH, y TOMY YHCIi OTPUMaHHMX Y paMKax JONOMOIH Bil
MIKHAPOAHHUX OpraHizaiii, QpisuuHiii 0cobi BiaKpHUBa€eThCs okpeMuii [ToTouHmil paxyHOK (#at — €-paxyHoK).

4.10.2.2. KiieHT He MOXke HaJaTH IOCTYH 0 CBOro €-paxyHKY iHIIMM 0co0aM HIISIXOM BUITYCKY J[0AaTKOBHX KapTOK, a TAKOXK HE
MOJKe 3JICHIOBATH onepalii 3a €-paxyHKOM 3 BUKOPUCTAHHIM [1IaTi>KHOT KapTKH 32 KOPZOHOM Ta HE MOXKE BUKOPHUCTOBYBATH €-paxyHOK
JUIsL PO3paxyHKiB y Mepexi [HTepHeT Ha 3aKOpJIOHHUX caiiTax.

4.10.2.3. ][o €-paxynky Moxxe Bumyckatucs [Inatikna KkapTka, sika MOXKe OyTH Y BUTIISIII:

- 1uiactukoBoi [Inatixuoi kapTkH, 200

- mudpooi IlnarikHoI kapTku (32 HAIBHOCTI Takoi TexHiYHOI MOXwMBoOCTi y Banky). ¥V pasi Biakputrs Kiientom InarixHol
KapTku uepe3 MobinbHuii 3acrocynok Kiienty Binkpuaethes mudposa [InarixnHa kapTka, npu 1boMy 3a 6axanusm Kiienra go uudpoBoi
[TnaTi>xHOi KapTKK MOYXKe OyTH BHUITyIlIeHa IiacTukoBa [lnatixHa kapTka. Y TakoMy pasi Ha miacTukoBiii [lnatikHii kapTii He 3a3HaYa€ThCS
ko CVC2/CVV2.

4.10.2.4. Tlopsinox BigKpUTTs, 0OCIyroByBaHHs (B TOMY YHCIIi BUKOPUCTAHHS KOIITIB) €-paXyHKY, a TAKOXX BUIAJKH Ta MOPSIOK
3aKpUTTS €-paXyHKy BU3HA4YaIOThCS 3aKOHOAABCTBOM Ykpainu Ta Y/IBO (B 4acTuHi, L0 HE CyNEepeUYHTh BiANOBIAHOMY 3aKOHONABCTBY
Vkpaiun).

4.11. Mopsinok 3akputTs Paxynky

4.11.1. PaxyHOK MOXe OYTH 3aKpHUTHIA:

- 3aiminiaruBoro KiieHra - Ha mijicTaBi mogaHoi 3asBu mmpo 3akputTTs [[0TOYHOrO paxyHKYy;

- 3aininiaruBoro baHky - y Bumazakax, BusHauenux 1m.4.11.4 YJIBO;

- HA MiJCTaBi Bi[IOBiJHOIO PillICHHS CY1Y;

-y pasi cMepTi BJaCcHMKA PaxyHKy — Ha ItizcTasi nmoganoro 1o banky cimonrsa npo cmeprts (opurinany abo HOTapialabHO 3aCBigYeHOT
KOIIT) MiCJIst BUIUIATH KOIITIB CIAJAKOEMINIO(SIM) Ta iHIIMM 0c00aM Ha MiJCTaBi JOKYMEHTIB, BU3HAUCHHX 3aKOHOABCTBOM Y KpaiHH;

- 3 iHIMX MifcTaB, nepeadavyeHnx 3aKOHOAABCTBOM YKpainu a6o JloroBopoM mpo HajaHHs BaHKIBCHKOI IOCITYTH.

Bank 3akpuBae [ToTouHuii paxyHOK, Ha KOILUTH SKOTO YCTAHOBJIEHO OOTSKEHHS MaMHOBMX IIPAB BiJIOBIJHO 0 YMOB BiIIOBIIHOIO
noroBopy Mixk KitieHToM Ta 00TspKyBadeM, JIHIIe 3a 3rofI0k0 00TshKyBaya, KPiM BHUIAIKIB, BU3HAYECHHX 3aKOHOJABCTBOM YKpailHH.

4.11.2. Y pasi orpumanns bankom 3asBu Kiienra npo 3akputts [lorounoro paxynky bank 3milicHioe 3aBepiunanbHi omeparii 3a
IMoTouHum paxyHKoM (3 BUKOHAHHS [1MaTiHUX IHCTPYKIIii CTSryBayiB, BUIUIATH KOLITIB FOTiBKOIO, ITepepaxyBaHHs 3aIHIIKY KOIITIB 31 THO
i3 3asBoro Kiienra).

4.11.3. Iaroro 3akputTsi [I0TOMHOr0 paxyHKy BBaXKa€ThCsl HACTYNMHUI OniepaiiiiHuii IeHb 32 THEM BUIUTATH/TIepepaxyBaHHsI 3aTHIIKY
komTiB 3 [ToTo4HOro paxyHKy. SIKIIO Ha ATy OPHUUHSTTS 3asBH PO 3aKPUTTs [10TOUHOro paxyHKy Ha [I0TOYHOMY paxyHKy HEMAa€ 3aJHIIKY
KOIITiB Ta/abo 3a00proBaHOCTI Ta 3a3HavyeHa 3asBa nojpana B OmepauiiiHuil yac, TO JaTOIO 3aKPUTTS HBOro [I0TOYHOro paxyHKY € IeHb
orpumanHs bankom 3a3HaueHol 3asBu. KitieHT Moske 3BepHyTHCs 10 Binminenus baHky s oTpuMaHHs JOBIAKK TPO 3akpuTTs [loTouHOrO
PaxyHKYy.

4.11.4. bank mMae npaBo po3ipBaru JoroBip 6aHKIBCEKOTO paXyHKY Ta 3aKpuTH [[0TOUHHI paXyHOK Y HACTYITHIX BUITaJKaX:

- y pasi BcraHOBJIeHHs KilieHTy HENMPUITHATHO BHCOKOTO PU3WKY BIAMOBIAHO 10 BHYTPIIIHIX JOKYMEHTIB baHKy, IO peryiromTh
MUTAaHHS YOPaBIiHHSA pU3UKaMH y cdepi 3amobiraHHs Ta MPOTHIIT Jerami3amii (BiAMUBAaHHIO) JOXO/iB, OACPKAHUX 3JIOYMHHUM MUIIXOM,
(iHaHCYBaHHIO TepopH3My Ta (PiHAHCYBAHHIO PO3MOBCIOHKEHHS 30pOl MACOBOTO 3HUIIICHHS;

- y BHNJKax nopyumeHHs KilieHToM HOpM YMHHOTO 3aKOHOZABCTBa YKpaiHM a0o SIKIO HasBHICTH NpaBoBimHOCHH 3 KitieHTOM
MPU3BOJMTH Y1 MOXKE MTPU3BECTH 10 MOPYLICHHS HOPM 3aKOHOJABCTBA YKpaiHH, B TOMY YHCHi y cdepi 3amodiraHHs Ta npoTUIil jeraisarii
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(BiAMMBAHHIO) TOXO/IB, OAEPKAHUX 3TOYMHHUM IIUIIXOM, (piHAHCYBaHHIO TepOpu3My Ta (iHAHCYBAaHHIO PO3IIOBCIOKEHHS 30p0Oi MacoBOTO
3HUIICHHS,

- y pasi nopymreHHs KirieHToM cBOiX 3000B’s13aHb 3a JloroBopoM GaHKIBCHKOTO PaXyHKY;

- y pasi, sxmio [Inatixkai onepamii 3 mporo Paxynky, iHimiatropom sikux € Kitient, Ta Ilmatikui onepamii Ha neil PaxyHok (3a
BHKJTIOUEHHSIM OTepallii, iHiniiioBaHux baHkoM) He 31IICHIOIOThCS MPOTIToM 1 POKy;

- Y BHITIQJIKY BiIMOBH KOHTPOJIIOI0YOr'0 OpraHy, J0 SKOro HaJCHIaeThes iHpopManis mpo BigkpurTs [loTodHoro paxyHky, y B34TTi Ha
o0umik [ToTouHOro paxyHKy (i3u4HOi 0cO0H, siKa 3apeecTpoBaHa sK (izmyHa ocoba-miaAnpueMenb abo K 0c00a, sika TPOBAJIUTH HE3AICKHY
npodeciiiHy MisUIbHICTS,

- y BUNaAKy BinMoBu banky y Bumaudi Kpeaunty, Ko paxyHok Oyio BiIKPHTO JUIs 3apaxyBaHHS KPEIUTHUX KOLITIB;

- y BHIAJIKY, KO KitieHT Beie pu3nNKOBY HisUTBHICTB, 30KpeMa, ajle He 00MEeXKyIUNCh, IIPOBOUTE OTepallii, IPOBEACHHS SIKUX Yepe3
bank, Ha 1ymMKy baHky, npu3BoauTh 260 MOXKE NIPU3BECTH JI0 IIOPYLIEHHS HOPM YMHHOT'O 3aKOHOJABCTBA YKpaiHu Ta/abo 3akoHOnaBCTBA 3
TIPUHIIUIIOM €KCTPAaTepUTOPiaIbHOCTI;

- y BHHAJKY, KO0 baHK NMpUIHSB pillleHHs NPUITMHATH HAJAHHS BCiX a00 BU3Ha4eHHX baHKOM Ha BIAacHWH po3cy[ MOCIYT IS
KJIIEHTIB OKpeMoi KaTeropii abo KII€HTIB, 10 MPOKUBAIOTh B OKPEMOMY perioHi, Bu3HauyeHoMy baHkoMm;

- B IHIIWX BUIIAJIKaX, BCTAHOBJIEHHUX J[oroBOpoM 200 3aKOHOABCTBOM Y KpaiHH.

Bank Takox Moxke BiqMOBHTHCS BiJ] JloroBopy GaHKIBCKOro paxyHKY Ta 3akpuTu [loTounuii paxyHok 3 EII3, mo OyB BigkpuTHii 1715
31ificCHeHHs KpeANTHHX omepaiii (i3 BcraHoBIeHHsM JiMiTy Kpenurroi ninii abo Osepapadry), 6e3 noganss KitieHTOM 3asBY TIPO 3aKpUT TS
PaxyHKy y BHnajkax:

- Ko nporsroM 90 KaleHIapHUX AHIB 3 AHS IOBHOTrO IorameHHs 3aboproBaHocti 3a KpemurHum norosopoM 3a Ilorounum
paxyHKOM He 3filicHroroTbest [Inativkni omeparii, BincyTHiN 3anumok BiracHux xomwriB Kiienra Ha ITorounomy paxynky 3 EII3 ta He
BcTaHOBIIeHHH JiMiT KpeanTroi ninii/OBepapadty abo BcTaHOBIIGHHH, alle He BUKOPHCTOBYBABCs KITieHTOM IPOTSTOM IEOTO CTPOKY;

- ko npotsroM 180 KaneHIapHUX IHIB 3 MOMEHTY BiAKpuTTs [loTounoro paxynky 3 EIT3 ne OyB BcTaHOBIEHHH KpeAUTHHH JIIMIT
3rizHo 3 ymoBamu Kpenuraoro porosopy.

4.11.5. ¥ pasi 3akpurts [loTounoro paxyHky 3a iHiliaTuBoro banky, 3anmmok xomriB nepepaxoByerses 3 [IoTouHOro paxyHKy Ha
BiZINOBITHMI OaHKIBCHKUH PaXyHOK, Ha IKOMY OOJTIKOBYIOTHCS TaKi KOIITH 32 HELIFOYMMH PaXyHKaMH, Ta 30€piratoTbCs Ha HbOMY JJO MOMEHTY
3BepHeHHs KiieHTta o baHky 3 MeTOI0 po3MopsIKeHHs IIMMH KOLITaMH.

4.11.6. Ilpu pozipsanHi minoBux BigHocwH 3 Kiientom BimmoBimHo no 1m.20.1.5 Bank 3axkpuBae BinmoBiguuii PaxyHok. Y pasi
HasIBHOCTI 3aJIMIIKYy KomTiB Ha Paxynky baHk 3akpuBae BimmoBigHuii PaxyHOK micis mpoBeAeHHs 3aBepIIaIbHHUX ONepaliid 3a TaKkuM
PaxyHkom abo mepepaxyBaHHsI KOLITIB Ha OKPEMUI aHATITHYHUI paXyHOK. Y pa3i 3BepHeHHs1 KilieHTa 3 BUMOTOI0 OTpHMaHHS KOIITIB BOHU
NepepaxoByrOThCs Ha paxyHkH KitieHTa, 110 BiIKpUTI B iHIINX OaHKax, MpoTsroM 3 Pobounx mHiB.

4.11.7. Ha 3anuImok KoIITiB, IO Oynu HepepaxoBaHi Ha paxyHOK JUIsi OOJIIKY KOIUTIB 3a HEIiIIOYMMH PaxXyHKaMH, IPOLEHTH He
HapaxoBYIOThCS.

4.11.8. Micns 3akpurtst [loToyHoro paxyHKy 3a iHiNiaTHBOIO bBaHKy 3ajMIIOK KOIITIB MO)Xe OYyTHM BHIAHWH TOTIBKOIO abo
nepepaxoBanuii bankoM Ha i, Bu3HayeHnid KitieHTOM paxyHOK.

4.11.9. MixcraBamu it po3ipeanHs JloroBopy OaHKIBCBKOrO paxyHKy Ta 3akKpUTTS [IOTOYHOro paxyHKy € TakoX IHCbMOBa
noMoBJeHicTh CTOpiH 1 iHIII YMOBY IIPUTNIMHEHHS 3000B’s13aHb, Nepe0aueHi YUHHUM 3aKOHOJABCTBOM YKpaiHH.

PO31J 5. ONEPAIIII, IO 3MIACHIOIOTHCS 3 BAKOPUCTAHHSAM IVIATDKHUX KAPTOK

5.1. OG6cayrosyBanns [Torounnx paxyskiB 3 EII3 Ta npoBesieHHs onepariiii 3 BukopucranusaM [Inatixuux kaprok 3a [lorounumu
paxynkamu 3 EII3 3pilicHiooTbCcs y mopsinky, BusHadeHomy posaiiom «BIIKPUTTS TA OBCIYTOBYBAHHSA ITOTOYHUX
PAXVYHKIBy, 3 ypaxyBaHH;IM 0COOJIIMBOCTEH, BUKIAICHUX Y IbOMY PO3iii. Y pa3i po30iXKHOCTI Mi>K yMoBaMu o0cayroByBaHHs [loTouHoro
paxysky Ta [lorounoro paxyuky 3 EII3 no ITorounoro paxyHky 3 EII3 3acTocoBytoThCsl yMOBH OOCITyrOBYBaHHsI, BU3HAUEHI [IMM PO3/IiJIOM.

5.2. Tlepen yknamanusMm J[loroBopy OaHKiBcbKOro paxyHky KiieHT nomatkoBo 3000B’s3aHuii o3HaiiomuTHCh 3 Tapudamu,
noB’si3anumu 3 EI13, ymoBamu oznepskansst [InaTi>kHoi KapTKu, MepeTikoM HeO0OX1THUX TOKYMEHTIB Ta MpaBHIaMH 0e3[1EUHOr0 KOPHCTYBAHHS
IMnari>xHuMu KapTKamu, 1o mictsiteest B Y JIBO ta/a6o onprittoaneni Ha Odiniiinomy caiiti banky (Brinanka «[IpusatHuM ocodam/ ThnarixHi
kapTku/JIe6eToBi kapTki») Ta y Bimrinenusx baHky.

5.3. Kuienr orpumye enexrponnuii [TTH-xox no Ilnarixuoi kaprku y Burisai TekcroBoro moigomieHHs Ha OCHOBHUIT HOMep
Tenedony.

5.4. Od¢opmienns Ta emicisa (Bunyck) Ilaatizkaux kapTok

5.4.1.TInatixHi KapTKH MOXYTh BHUITYCKATHCs y BUIJIAl ruiactikoBol [Tnatixkuoi kaptku abo undposoi IlnatixHOI kapTku, 3a
HasIBHOCTI TaKOi TEXHIYHOI MOXITUBOCTI y baHka.

5.4.1.1. lludpposa kaprka reHepyerbest y Cucremi FreeBank nuisixom Bu6opy Kitientom BigmosiaHoi omii. 3a Gaxanssm Kiienra 1o
udposoi kapTku Moxe OyTH BuIylieHa ruiactukoBa [TnatixHa kapTka. Y TakoMy pasi Ha ruiacTUKoBii [LnaTikHii KapTii He 3a3HAYAETHCS
kox CVC2/CVV2.

5.4.1.2. TInactukoBa [InaTi>kHa kapTka Ha iM’s Jleprkarernst BUITYCKAEThCS:

- Ha mijcrasi mopaHol KitieHtom 3asBu 1po BigkputTst [I0TOYHOr0 paxyHKy Ta BUIMyCK [11aTiXkHOT KapTKH a00 3asiBU PO BHUITYCK
[TnaTi>kHOi KapTKH 32 yMOBH 000B’13KOBOTO TIpe.’ siBieHHs JleprkareneM macmopra, abo iHIIIOro TOKYMEHTa, 10 TIOCBiAdye Horo ocody;

- HUISIXOM 3aMOBJICHHS BHITYCKY IUTacTHKOBOI ILmariskuoi kaprku y Cucremi FreeBank mo BumymieHoi pawime muppoBoi
[TnaTi>kHOT KapTH, 32 HASIBHOCT] TEXHIYHOI MOMITUBOCTI.

SIK1o mpoTsAroM 3 MICSIIB MiCIs 3aMOBIICHHsI IacTHKOBOI [TnarixHol kapTku [lepkatens He 3°sIBUBCS Ui 1i oTpuMaHHs, baHk Mae
NpaBo 3HUIIUTH TaKy [InaTikHy KapTKy, PH [bOMY KOMicis (3a HasBHOCTI) 3a 11 BUITYCK (TIEPEBHUITYCK) HE MOBEPTAETHCA.

5.4.2.TInacrukoBa [TnarixHa kapTka Moxke iepeaBatics Jepxarento y Bigainenni banky abo depe3 napTHepCbKY KOMITaHi0, 3 SIKOFO
bank mae BiamoBimauii goroeip. [Imactukosa [InarikHa kapTka mepenaerbes Jlepxarento B HEaKTUBHOMY CTaHi. AKTHBAIis IJIaCTHKOBOI
[InatixHOi KapTKH MOXE 3AIHCHIOBATHCS NUIIXOM IPOBEACHHS Imepiioi omepamnii B 6ankomari 3 BBeaeHHs [1IH-komy abo ckanyBaHHS 9u
BBeJIeHHsI pekBi3uTiB [Lnarixuoi kapTkn y Cucremi FreeBank ta minrBepmkennst wiei onepanii OTP-maposem, 3a HasSBHOCTI TaKOi TEXHiTHOT
MOXKJTMBOCTI.

5.4.3. Kuient 30008’ si3aHuii i 9ac 3aMOBIICHHsI [LaTiXHOI KAPTKU CIUIATHTH KOMICiiHY BUHATOPOMY 3a ii BHIYCK (IIEPEBHITYCK),
SIKIIIO Taka KOMicist mepenbadena Tapudamu.
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5.4.4.Y BUKIIIOYHUX BUNAAKax Ha po3cys bauky ctpok mii IltaTi>kHoi kKapTku Moxke OyTH IponoBskeHuH (6e3 nepeBuiycky Ilnarixuoi
kaptku). IIpo mpuiHATTS Takoro pimeHHs bank inpopmye Kiienra nursxom HarpasieHHs. TEKCTOBOTO TOBIJOMIICHHS (SIKIIO PillIEHHS HOCUTh
IHIUBITyaJIbHUH XapakTep) abo IUITXOM PO3MIIIEHHS BiANOBiAHOI 3HE0co0eHo!l iHpopMmanii Ha OdinifiHoMy caiiTi baHKy (Km0 pinreHHs
II0JI0 POTOBKEHHS CTPOKY Aii [ImaTi>KHuX KapToK He € iHauBiMyansHUM), a Kiient//lepkaTers BiAMOBiae 3a onepartii 3 BUKOPHCTaHHIM

IMnari>xHoi KapTKH Ta 3a ZJOTPUMAaHHS BCiX 3aXO0AiB OE3MeKH MiJ] 4ac KOpHCTyBaHHs I11aTiHOK0 KapTKOI MPOTSrOM HOBOT'O CTPOKY i Aii.

5.5. Odopmienns JogaTkoBuX KapToK

5.5.1. KnienT Mmozxe Haziati 1octyn 10 csoro [ToroyHoro paxyHky iHIIMM 0co0aM LIISAXOM BUITYCKY JI0IaTKOBUX KapTOK, SKIIO Taka
mocityra nependadena Tapudamu Ta/abo yMoBamMu baHKIBCEKOT ITOCITYTH.

5.5.2. bank npoBoauTh Inentudikanito Ta Bepudikamito ocodu, Ha iM’s K01 3a 3as1BOIO BIacHUKa PaxyHKy BuIryckaeThest JlonaTkoBa
KapTKa, y NOPA/IKY, BU3HAUCHOMY YAHHUM 3aKOHOJABCTBOM Y KpaiHH.

5.5.3. lepxatens J[omaTKOBOI KapTKU Ma€e IpaBo :

- KopHuCTyBaHHA komramu Ha IlorouHoMy paxyHKy y pamkax OmnepauiifHoro niMiry, BcraHoBieHoro KieHToMm, Ta He MoOXe
3MIHIOBATH TaKi JIMITH;

- 1Ipu 3BepHEHHI 10 KoHTaKT-IeHTpy - OTpUMaTH iH(pOpMaLito 1010 3aIMIIKY Ha PaxyHKy, 10 sKoro BuITymeHa JlogaTkoBa KapTka,
icropii ABTopH3arlii BUKIIIOUHO 3a J[01aTKOBOIO KapTKOIO, 0opMIIEHOIO Ha HOTO iM’;

- 3a0nokyBatH JlogaTKOBY KapTKy Y BUMAJKY ii BTpaTH UM BUKPaJCHHS 32 YMOBH HaJlaHH:S HeoOXiqHOI iH(popMallii /U1 0JHO3HAYHOT
Inentudikarnii lonatkoBoi kapTku Ta 1i lepkarens.

5.5.4. KitienT Mae nipaBo 3BepHYyTHCS 710 banky uts Bumycky JlonaTkoBoi KapTKH 32 yMOBH, IO Taka ITociIyra nepeadadena Tapupamu.

5.5.5.KutienT six BracHUK PaxyHKy, 10 sSIKOro BHITycKaeThcsl JloaTkoBa KapTKa, IUIKOM Ta IOBHICTIO po3yMie, mo Bci IlmarikHi
orepartii, BUMHEHi 3a JOrmoMororo J[o1aTkoBoi KapTKH, BiToOpaXkaloThes 3a Horo PaxyHKoM Ta 3a paxyHOK #Horo xomTiB. KimieHT po3ymie Ta
npuiMae BCi PU3MKH, SKI MOXYTb BHHUKHYTH NpH 3filicHeHHI [Dnartixnux omepauiii 3a mormomoror J[oZaTKOBOI KapTKH, a TaKOX
TATBep/KYeE, mo KiieHT caMocTiiHO Hece BiIMOBITaBHICTE 3a Bel [ImarixkHi omepariii, siki BYMHEHi 3a goroMororo /lonaTkoBoi KapTku, Ta
y BUITIaJKy BUHHKHEHHs. HecaHkiioHOBaHOro oBepapadTy 3000B’A3y€ThCS CBOEYACHO Ta B TIOBHOMY 00CA31 IIOracHTH TaKy 3a00proBaHiCcTh B
MOBHOMY 00Cs31 Ta CIUIATH BCl iHII HapaxyBaHH:, nependadeHi ymoBamu ykiaajeHux Kiienrom Jloroopis 3 baHkoM, B CTpOKH/TepMiHH,
BU3HAuUeHI TakuMu JloroBopamu.

5.6. Inarixui onepanii 3 Bukopucranaam IlnaTixkHux kapTok

5.6.1. Pexxum ynkuionyBanus ITorounoro paxynky 3 EII3, Buxopucranns IInaTixHHX KapTok Ta 3xikicHeHHs [lmatixHuX
omepartliii 3a gonomororo [TnaTi>KHUX KapTOK PETryIIOEThCS 3aKOHOJABCTBOM YKpaiHu, JloroBopoM Ta npasmiamu [Tnarikuoi cucremn, a 'y
pasi 3xiliCHeHHs nepekasiB 3 KapTKU Ha KapTKy — Takox [lyoniunum norosopoM (odeproro) AT «bAHK KPEJUT JHITIPO» npo ymoBu
HaJaHHA nocnyru «P2P-mepekasu 3 KapTKH Ha KapTKy», 1o omyonikoBanui Ha OdiniiiHoMy caiiti banky (Hazani no tekcry — Odepra).
InatixHOO orepaliero 3 BAKOPUCTaHHAM [InaTiKHUX KapTOK BBaXKaeThCs Takoxk Oy/ib-sika [TnaTixHa onepartist 3 BAKOPUCTaHHSAM PEKBI3UTIB
[TnaTi>kHOT KapTKH.

5.6.2. Kourru 3 [Totounoro paxynky 3 EII3 He MoxyTh OyTH BHKOpHCTaHi 3a goromororo [lnaTi>kHol kapTKu 11sl 3AiHCHEHHS
1HO3eMHHUX iHBeCTHLIH B YKpaiHy.
5.6.3. [natixHi onepauii 3 BUKOpHCTaHHAM [11aTiKHOT KapTKH 34iHCHIOIOTECS Y MeXax BUTpaTHOro JiMiTy, a uisi IpOBEICHHS

NepeKasiB 3 KapTKH Ha KapTy — 3 ypaxyBaHHAM JiMiTiB, mo 3a3Ha4deHi B Odepti. Y pa3i Haganus bankom Kiienty Kpemuty y dopmi
Ogepapadty abo Kpeaurnoi ninii (skio e nependaueHo ymoBaMu HanaHHs bankiBcbkoi mocmyrn) IlnatixHi onepanii 3 BAKOPHCTaHHIM
IMnatixHOT KapTKM 37iHCHIOIOTECS Y MEXaX BIAaCHUX KOIITIiB Ha PaxyHKy, a y pa3i IX HelocTaTHOCTI — 32 paxyHOK HajaHoro bankom Kpenuty.
Onepauii 3 BUKOpUCTaHHAM [1naTixkHOT KapTKH 3JiHCHIOIOTHCS Y Mexax Burparnoro nimity. JlonatkoBo no koxHoi ITnatikHoi onepauii 3
BUKOpUCTaHHAM [1naTixKHOI KapTKU MOXYTh 3aCTOCOBYBAaTHCS OOMEXKEHHs (JIiMiTH), BCTaHOBJeHI BaHKOM Ta Ail04i CTAaHOM Ha JAaTy
iHiitoBaHHs BignoBigHoi I[Tnarixkuoi omeparii. YV pasi, skumio no neHoi I[lnarixnoi omepauii 3 BukopuctanHsM [InarixHOI KapTKu
3aCTOCOBYETHCSI JiBa Ta Oiiiblle Pi3HOBHIIB 0OMexeHHs (J1iMiTiB), To [TnatixHa orepariis 3 BUKOpucTaHHsM [T1aTi>KHOI KapTKH POBOAUTHCS
3 JOTPUMAHHSM HaWMEHIIOro OOMeXeHHs (JTiMiry), ajge B Oyap-AKOMY pa3i 3 JOTPHUMaHHAM OOMEXeHb (JIiMiTiB), mepeabadeHux
3aKOHOIABCTBOM YKpaiHH (y pa3i IX HasIBHOCT).

5.6.4. Heprxareni BUKOpUCTOBYIOTH [lnaTixcHi KapTKu, sk 3aci0 ais iHinianii HactynHux [InatixkHux onepariii:

- 3[iliCHeHHs OE3rOTIBKOBHX PO3paxyHKIB 3a ToBapH (IOCIYrH), y TOMY 4Mcii B I[HTepHeT-MarasuHax, SIKIIO Lie rnependadeHo
BiZIITOBI THOIO TOPrOBEJIBHOIO 200 CEpBICHOIO YCTaHOBOIO;

- mepekas KOILTIB;

- oJIepKaHHs T'OTIBKU y Kacax baHKiB Ta yepe3 OaHKOMATH, 1110 BUIAIOTH KOIITH 3a AaHuM THIoM KapTku, sik Ha TepuTopii Y kpaiHu, Tak
132 KOPZIOHOM:

y kacax baHky — B ykpaiHCbKUX TpHUBHsIX a00 y Banmoti PaxyHKy;

y 6ankomarax baHKy — B yKpaiHCbKUX TPUBHSIX;

y OaHKOMaTax Ta Kacax iHIIUX HaJaBadviB IUIATDKHUX MOCIYT — B YKPAiHCHKUX TPUBHSIX;

y GaHkomarax Ta Kacax (hiHAHCOBHMX OpraHizalliii 3a Mexxamu YKpaiHM — y BaJIfOTi KpaiHu mepeOyBaHHs Ta/ab0 y BaJoTi, IO
JI03BOJICHA MiCLIEBHM 3aKOHOJIABCTBOM.

5.6.5. [Ilix uac 3miticnenns Jepsxarenem [InaTi>KHUX omepariiid i3 3HITTS FOTiIBKOBHX KOIITIB 3a JoroMororo [TnaTiHoi kapTku y
kaci banky Ta iHIIMX GaHKIB KacHp Ma€ MPaBO BUMArartH Mpe/ sIBICHHs TOKyMEHTa, [I0 MOCBiA4ye 0co0y, — macmopra abo JOKyMeHTa, 1110
HOro 3aMiHIOE.

5.6.6. B okpemux Bumajakax, y pasi BijcyrHocti ILnaTi>HOI KapTKd, Ha mijacraBi muchMoBoi (mamepoBoi) 3asBu Kitienra Ta
nmpoBeieH s HanexkHol [nentudikanii Kinienra bank Bumae yepes kacy roTiBKOBI KOIITH Y MeXax cymu ButpaTHoro nimity Ha PaxyHky 3i
craroro Kitienrom komicii 3riguo 3 Tapudamu, 1o qif0Th Ha A€Hb 3/1HCHEHHS OMepalii.

5.6.7. Tapudamu Banky moxe Oyt mepeadadeHo BCTaHOBICHHs He3HKyBalbHOTO 3anuiiKy Ha PaxyHKy. Y TakoMy BHIaIKy
HeoOXi/JHa YaCTHHA IPOIIOBUX KOMITIB — cyMa He3HmkyBanbHOro 3aiuiiky 6okyeTbest Ha Paxynky Kiienra no 3akinuensst aii JloroBopy
0aHKIBCHKOrO PaxyHKY, Ha mijfcTaBi skoro Bimkputuil [Torounnit paxyrnok 3 EIT3. He3HmkyBanbHUIA 3aITUIIOK MPU3HAYCHHN 3a0€3MeUnTH
po3paxyHKH 3 BuKopucTanHsaM [lnatixkHoi kapTku. Bamrora He3HpKyBanbHOTO 3aJIMIIKY BiTIOBiga€e BamroTi PaxyHKy.

5.6.8. ITix yac mpoBeaenns [InaTixkHoi onepariiii 3a qoromororo [I1aTixKHOI KapTKH 341 HCHIOETHCS THMYACOBE OJIOKYBAaHHS KOIITIB Y
cymi [lnatixHoi oneparti, komicii banky Ta iHmmx cym, nepexbauennx Tapudamu banky. Po30mokyBaHHS IMX KOIITIB 3/IHCHIOETHCS 32
YMOBH CIHCAHHS Bi/IIOBITHOT CYMH KOIIITiB HA BUKOHAHHSI TaKOI orepaitii 3 PaxyHky. VY pasi, Ko crircanss KomTiB 3 PaxyHky He Big0ysocs
npotsiroMm 30 KaJeHAapHUX AHIB, 1Ii KOIITHA PO30IOKOBYIOTHCS.

YV VYV
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5.6.9. SIxmo ITnari>kHa omepartis iHIIiIOeTECS oTpuMyBadeM 3 BukopuctanHsaM EII3 ta ii Touna cyma meBimoma KiieHTy B MOMEHT
HaJlaHHS HUM 3rOoJ¢ Ha BUKOHaHHA [lmaTi>kHoi onepartii, KirieHT BBaXaeThcs TakuM, IO Ha/aB 3rofy Ha OiokyBaHHs baHKOM BiamoBimHOT
CyMH KOIITIB Ha PaxyHKy, 32 yMOBH BiACYTHOCTI BigxiukanHs KilieHTOM 3romu Ha mpoBeaeHHs Takoi [InaTixuoi oneparii.

5.7. bamk indopmye Kiienra mpo koxHy 3xilicHeny Ilmarixry omepamilo 3 BHKOPHCTaHHAM IDTaTiKHOI KapTKH NUIIXOM
HarpasieHHs] TEeKCTOBOTO MOBiIOMIICHHSI. Y BHIIaJIKy HETIONAaHHsI 3asiBH/HeHaanHst 3romu KitienroM Ha minkmodenss nocayru GSM-banking
a6o momannst Kitieutom 3asBu mpo BigMoBYy Bim orpmmands TekcroBux moBimomiieHb (Biaxmouenns nocayru GSM-banking) Krmient
BBKAETHCSA TaKWUM, IO BiTMOBHUBCS BiJI OTPHMAaHHS IOB1JIOMJICHHS NP0 KOXKHY 3xikicHeHy [lnaTixkHy omepaiiro, a 000B’ 130k banky momo

noBimomiteHHs1 Kiienra mpo 3xiticHeni ITnarikui onepanii 3 BukopucranHs [maTixkHOI KapTKH BBaXKAETHCS BHKOHAHWM. BukopucTaHHS
ITnatixHOi KapTKH 3 METOO, 1[0 HE Bi/MOBia€ YMHHOMY 3aKOHO/ABCTBY YKpaiHH, Y TOMY YHCIi 3 METOF 3iHCHEHHS ITiIIPUEMHHULIBKOL
JSUIBHOCTI, @ TaKOXK OIUIATH BAapTOCTI TOBAapiB a0 MOCTYT, 00Ir SKUX 3a00pOHEHO 3aKOHOAABCTBOM YKpaiHH, 3a00pPOHSETHCA. Y BHIAIKY
BusiBJIeHHS BankoM (akty BukopuctanHs [InatixHoi KapTKu AJ1s 30iHCHEeHHS [il, 10 MArOTh O3HAKU MPOTUIPABHUX, BaHK Mae NpaBo HaJaTH
BIJIOBIMHY iH(OpMALI0 INIPaBOOXOPOHHMUM Ta/ab0 IHIIMM YIIOBHOB@KEHHUM JEp)KaBHUM OpraHaM Yy TOpSAKY, BCTAHOBJICHOMY
3aKOHO/IAaBCTBOM YKpaiHH, Ta BIZIMOBHUTH Y IPOBEJICHHI OKPEMHX oOIeparliif abo npunuHUTH 00cayroByBaHHs KirieHTa BiAIOBIAHO 10 yMOB
YIBO.

5.8. Ocobausocri 3aificnenns [lnarixkuux onepaniii 3 Bukopucranusam I[lnarixkaux 3aco6iB 3a KopaoHOM a00 po3paxyHKiB y
Mepexki [HTepHeT Ha 3aKOPIOHHUX caliTax

5.8.1.V pasi, sixmo ITnartixxna onepamist 3a [Torouanm paxyHkom 3 EIT3 3miiCHIOETBCS 32 KOPOHOM, 30KpeMa:

- rociyra abo ToBap HaJgaeThest abo Oyze mpuadaHa Ha TepuTopil YKpaiHw, ane yepes iHo3eMHHUiT 6aHK a00 MPOIECHHT OBUI IEHTP
(ommara aBiakBHTKIB, pe3epB TOTENIB, OPEH/Ia aBTO TOIIO); a00

- TIOCTIyTa HA/IAETHCS 32 KOPIAOHOM 1HO3eMHHMM OaHKOM a0 (hiHAaHCOBOIO YCTaHOBOIO, a00 TPOIIECHHTOBHM LEHTPOM (IIO

00CITyroBye iHO3eMHHI OaHKOMaT, MarasuH abo iHTepHeT-pecypc), 30kpema 3 BHKopucTaHHsM mociayrn DCC (Dynamic Currency
Conversion) mi 4ac OTpUMaHHS TOTIBKM y OaHKOMAaTi UM Kaci, OIIaTH TOBAapiB Ta IOCIYT 32 KOPAOHOM Y TOPTOBENbHIN Mepexi abo Ha
{HO3EMHUX IHTepPHET-pecypcax TOIo,
TO cyma omeparii, mo noigomieHa KiieHty mix 4ac 3milicHeHHs omeparii (Ha ekpaHi OaHkomara, TepMiHaia, Ha caifti, TekcToBHM
TIOBIJOMJICHHSIM TOII[0), MOXKE BIJIPI3HATHCS (SIK y CTOPOHY 30ULIBIIEHHS, TaK 1 y CTOPOHY 3MEHILIEHHs) BiJl CyMH OIlepallii, [0 Mmimpiirae
GJIOKYBaHHIO, & MOTIM CIHCAHHIO. Y TakMX BUMaakax (pakTHUHHH (HiHAHCOBHI PO3PAXYHOK 3aJICKHTH BiJl BATIOTH PaxyHKY, BallOTH
po3paxyHKy 3 MixkHapoaHOO miaTikHOIO cucTeMoro (VISA abo MasterCard) ta BamtoTn onepari.

Jns mmatikHUX KapTok MixkHapomHO! maTikHOI cucteMn VISA Bamora po3paxyHKy 3 MiXKHapOAHOIO IUIATKHOIO CHCTEMOIO
3aJIXKHTh BiJI BJIOTH omepanii:

- SKIIIO omeparis BinOynack y Oyab-sKiil BAJIIOTi, OKPIM €BPO, BAJIIOTOIO0 PO3PaxyHKy 3 Mi>KHApOIHOO IUIaTiXHOI0 cicteMoto € nonap CIIA;
- SKIIO omepalis BiOysiach B €BPO, BAIIOTOI0 PO3PAXYHKY 3 MiXKHApOAHOIO IIIATIKHOKO CHCTEMOIO € €BPO.

Jns mnatihbkHUX Kaprok MixkHaponHoi ruiatikHoi cucremu MasterCard BamioTor0 po3paxyHKy 3 MIiKHAPOJHOIO IUIATIXHOIO
cuctemoro € nornap CIIA He3anexHO BiJ BaJIIOTH OIeparii.

VY Bunazky, skmo Bamora [lnarixHoi onepauii 3 BukopucranHsm EII3 BinpisHseTbcs Bin BamoTH PaxyHKy, KOHBepTalis BaJIIOT
3IiHCHIOETHCS 32 KYPCOM, yCTaHOBIeHHM baHkoM (skuil Bu3HayaeThess BaHKOM U151 BiATOBIAHOTO BHY omepaiii 3 ypaxyBaHHsM iHbopmanii
PO MOTOYHI KypcH iHo3eMHUX BaroT Ha BPY/MBP, sika orpumyethest bankoM dyepe3 Bu3HadyeHi baHkoMm Ha BIacHH po3Cya TOPTiBEIbHO-
iH(pOpMalliiiHi CUCTEMH, a TAKOXK 3 ypaXyBaHHSM IHIIMX YMHHHKIB (BOJATHIBHOCTI HAa PHHKY, BaJIIOTHOI mo3uuii banky Ta T.iH) Ta BUMOr
YUHHOTO 3aKOHO/IaBCTBa YKpaiHH), KypCOM KOHBEpTALll IUIATI)KHUX CHCTEM, 1HILIHMX YCTAHOB, sKi 6epyTh yuacth B [lnarixHiii onepariii, a6o
3 BUKOPUCTAHHSIM JIEKIIBKOX KypCiB OIHOYACcHO B 3ajexHocti Bix tumy EI13, Micus 3ailicHenHs Ta Bamotu [InatikHol onepari.

Kypcu Banrotr MixkHapoHOI IIIATI>KHOT CHCTEMH BCTAHOBIIOIOTHCS CaMOK0 Mi>KHAPOIHOKO TIATIKHOK CUCTEMOIO Ta PO3MILILYIOThCS
Hero Ha cairi:  VISA —  https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), MasterCard —
https://www.mastercard.com/global/currencyconversion/index.html.

Kypen, posmimeni Ha caiitax Mi>KHapOJHMX TUIATIKHUX CHCTEM, MOXYTh 3MIHIOBATHCS MPOTATOM JHS. 3 MOMEHTY PO3MIILICHHS
Takoro Kypcy KiieHt npuiiMae Ha cebe yci pHU3HKU BiIHOCHO TOro, [0 MiXKHapO/HA IUIATiXKHA CUCTEMa 3 METO0 OJIOKYBaHHsI/TiepeOyBaHHs
y crani X0l CyMH KOLITIB Ha paxyHKy KiieHTa BUKOPHCTOBYE BIIaCHHH Kypc OOMiHSI €TOY BaJIOTH ONEpallii y BaJIOTy PO3PaxyHKY 3
Mi>KHapOHOIO IIATIXKHOIO CHCTEMOIO.

Kypcu 06Miny BantoT PaxyHKy y BaIIIOTY po3paxyHKy 3 Mi>KHapOJHOIO IUIATIXKHOIO CUCTEMOIO PO3MILYIOThCS Ha odiLiiiHOMY calTi
banky («Kypcu Bamror/Kypcu BaroT mpu NpoBeIeHHI TpaH3akiii 3a [aTiXHIUME KapTKaMu»). 3 MOMEHTY PO3MIIIEHHS 3a3HAYEHUX KYPCiB
KiieHT nmoromkyeTbest Ta mpuiiMae Ha ce0e yci PH3HMKH 3aCTOCYBaHHS TAaKHX KypCiB, Ta TOTOMXKYETHCS HAa MPOBEICHHS KOHBEPTALli CyMHU
BaoTH [InaTixkHOi omepalii y BalOTy po3paxyHKy 3 MiXKHapOJHOIO IUIATIKHOIO CHCTEMOIO Ta BAMOTY [10TOYHOro paxyHKy. 3a3HaueHHi
MOPSIIOK MPOBEACHHS KOHBEPTALlii He Moxke OyTH mpenmeroM npetensii 1o banky 3 6oky Kiienra.

TABJIMILSI KOHBEPTALIIT BAJIIOT:

Kongeprauis y nosiapu Kongeprauis y
CILIA / eBpo 3a BamoTy Paxynky 3a Hpukaag
Kypcom MIIC Kypcom Banky
Bautora PaxyHKy cniBniagae 3 BaJIIOTOIO orepartii PospaxyHok kaprKoio,
YHEY A pall He 3niiicHioeTbest He 3niiicHroeTbest Bigkpuroro y USD, y CIIIA

Ta BaJIIOTOI0 MiXXHAPOIHOI TUIATIXHOI CHCTEMU
e (8 USD)

Bantora PaxyHKy BifIpi3HSETHCS Bifl BATIOTH
Mi>kHapOIHOT TUIATIXKHOI CHCTEMH, BATIOTA
Mi>kHAapOIHOT [UIATIXKHOI CUCTEMH Ta BaTIOTA
ornepailii CriBIagalnTh

Po3paxyHok kapTkoro Visa,
He 3niiicHioeTbest + BIJIKPUTOIO Y TPUBHI, ¥
Icnanii (y eBpo)

Banrora PaxyHKy He BiIpi3HSAETHCS BiJ BAIIOTH Po3paxyHok kapTkoro Visa,
MixHapoIHOI MIaTiXKHOI CHCTEMH, alie + He 3niiicHIoeThCS BIJIKPHUTOIO y I0NIapax, y
BiJIpI3HAETHCS BiJl BAIOTH OIEparii Bemnukiit bpuranii (y pyHrax)
Banrora Paxynky, Bamota MixkHapogHOi PozpaxyHok kapTkoro,
IUTATIKHOI CHCTEMH Ta BAJIIOTA Omeparii + + BiJIKPHTOIO y TPUBHI, Y
Bi/JIPI3HSIIOTHCS OMTHA Bijl OHOT Typuii

21


https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html
https://www.mastercard.com/global/currencyconversion/index.html

VHiBepcanbHuit T0roBip OaHKIBCHKOTO 00CTYTrOBYBaHHS KIi€HTIB — Qisuunnx ocib y AT «BAHK KPEIUT AHITIPO» (Bepcist 24.0)

Bank He Hece BiAMOBITAIBHOCTI 3a iHpOpManito, HagaHy KiieHTy cTopoHHIME OaHKaMH, piHAHCOBUMH YCTAaHOBAMH, Mara3uHaMH Ta
IHTepHEeT-pecypcaMy MO0 KiHIIEBOI CyMH Oreparlii Ta BiIIOBITHOCTI M’k CyMOIO, BKa3aHOIO Ha 4eKy OaHKOMaTa, MarasuHy Yd Ha iHTEpHET -
pecypci, Ta cymoro, o Oyzie 3a0J0KOBaHa 1 MoTiM criucaHa 3 PaxyHky.

Sxmio 3a PaxyHkoMm 3xificHIoeThes oneparist 3 BukopucranasaM nocryru DCC (Dynamic Currency Conversion), To cyma oneparii
IiUIsrae KOHBEPTaLlii y Hal[lOHAIbHY BAJIFOTY YKpPalHU Y MOPSAKY, BCTAHOBJICHOMY iHO3EMHHM 0aHKOM, a OTPHMaHa CyMa y HalllOHAJIbHIi
BaIOTI YKpaiHH, y CBOIO Uepry, KOHBEPTYEThCs 32 KypcoM MixkHapoznHoi miaTikHoi cuctemu (VISA a6o MasterCard) y BamoTy po3paxyHKy
Mixk baHkoM Ta Mi>kHapOIHOIO TUIATIXKHOIO CHCTEMOIO, TTICIIS YOro OTPUMaHa cyMa OJIOKYEThCS 1 IMOTIM cITUCyeThes 3 Paxynky Kirienra.

5.8.2. OpHouacHo 13 npoBeneHHsM [InatixkHoi orepanii cTsryrotecs koMmicii banky, nependaueni Tapuamu, a Takox KoMicii
Ta 1HIII TUIaTH TPETiX ocib, sKi OepyTh ydacTh y npoBeneHi [lnatixHol oneparii.

5.9. HecanknionoBanmii oBepapagr

5.9.1.KuieHT caMoCTiiHO KOHTpoiroe BurparHmit miMiT Ta 3000B’s3aHHMI HE IOIMYyCKaTH BUHUKHEHHs HecaHKIiOHOBaHOTO
oBepapadry.

5.9.2. Ilpu BunukHeHHi 3a PaxynkoMm HecankuioHoBanoro osepzapadry KiieHT cruradye BaHky HponeHTH 3a KOpPHCTYBaHHS
HecankuioHoBaruM oBepapadToM y po3mipi, BcraHoBiieHoMy Tapudamu banky. Kiienr 30608’ s13annii moBepHyTH cymy HecankuionoBanoro
oBeppadTy HE3aIeKHO BiJ] NPUYHH HOr0 BHHHKHEHHS Ta CyMy HapaXOBaHHX IMPOLCHTIB MPOTAroM 15 KaJeHIapHUX AHIB 3 AHS #HOro
BuHHKHeHHs. [ToramenHs 3a6oprosanocti 3a HecankiiioHoBaHUM 0BeppadTOM Ta HAPAXOBAHUX MPOLICHTIB 31 HCHIOETHCS aBTOMATHYHO ITi/T
Yac HaJXO/KCHHS TPOIIOBHX KOIITiB Ha PaxyHOK.

5.9.3.TIponenTy 3a koprctyBaHHs1 HecaHkiiioHoBaHNM oBepApadToOM HapaXOBYIOTHCS BUXOISIH 3 (PaKTHIHOI KITBKOCTI JHIB Y MicsIi
Ta poli Ta CIUIavyloThCcs y BairoTi Paxynky. Ilim yac HapaxyBaHHs MpOICHTIB 3a KopucTyBaHHS HecaHKIiOHOBaHUM oOBepapadTOM
BPaxXOBYEThCSl [ICHb BHHHUKHEHHS Ta HE BPaXOBYEThCS JICHb MOBEPHEHHs 3a00oproBaHocTi. Po3Mip TPOLEHTIB 3a HECAHKI[IOHOBAHHM
oBepapadToM BU3HAYAEThCS baHkOM camocTiiiHO, Buxomsuu i3 Tapudis.

5.10. MepeBumyck IlnaTizkaoi kapTku Ta 3mina INTH-koxy

5.10.1. 3 mertoto nepepunycky Ilnati>kHoi kapTkH (y pasi BTpaTH, KpaJixKH Ta 3 Oyab-sKuX iHIINX npuyunH) KiieHr:

- 3aI0BHIOE Ta Mojae B BaHKy 3asBy 1po nepeBunyck ILiaTixkHoi kapTku, abo

- 3BepraeThest 10 KoHTakT-1IeHTpy, abo

- obupae BinnoinHy onmito y Cucremi FreeBank (3a HassBHOCTI TEXHIYHOI MOMKIIMBOCTI).

KunieHT crinauye koMiciliHy BUHAaropozy 3a nepesuityck [lnaTixHol kKapTky, SIKIIO Taka komicist nependayeHa Tapudamu.

bank mae mpaBo nepeBunyctutH Kiienty ITnarixHy xapTky Ta/abo ininitoBatu 3MiHy ITIH-xony y pa3si xommpomeranii JaHHX
IMnati>xHOi KapTKH.

5.10.2. YrponoBx OCTaHHBOro Micsiil TepMminy aii IInarikxHoi kapTku, Ha CBilf po3cyn Ta 3a yMOBHM HasBHOCTI Ha IloTouHOMY
PaxyHKY BiJNOBiZHOI CyMH [UIsl OIUIATH KOMICIHHOI BMHAropoiu 3a nepeBUIlycK IImaTiHOI KapTKH, SKIIO Taka KOMicis mepeabaueHa
Tapudamu, bank Mmoxxe camocriitHo nepeBumycTuty [lnatikHy KapTKy Ha HOBUiT TepMiH, sikio KimieHT miuceMoBo 3a 30 kaeHIapHUX THIB
JI0 3aKiH4YEHHs TepMiHy 11 1ii He moBinomMuB baHk npo Ga)kaHHsS NPUNMUHATH BUKOpHCTaHHs [1maTi>kHOT KapTKu.

5.10.3. ko npotsroM 3-X MiCSAIIiB Mic/Isl 3aMOBJICHHS HOBOI Tu1acTUKOBOI [1natixHoi kapTku Jlepkarens He 3’BUBCs y Binninenns
banky mns 11 orpumanns, bank mae npaBo 3uumuTH Taky KapTky, npu nboMy KoMicist (3a HassBHOCTI) 3a nepeBHUITycK [InaTiKHOI KapTKH He
noBepraerbes. [lin 4ac orpumaHHs HOBOI IutacTukoBoi IlmaTixkuoi kapTku [leprkarens 3000B’A3aHMH NMOBEPHYTH IIACTHUKOBI [lmarixkHi
KapTKH, TEPMiH Aii SKUX 3aKiHYMBCs, 00 MMCHMOBO TOBIIOMHUTH MPO MPHYMHI HEMOXITBOCTI iX MOBEpHEHHSI.

5.10.4. Kunient moxe ininitoBaru 3miny [1IH-koxy nuisxom BinnpasieHHs: TekcToBoro moigomieHHs 10 banky 3 OcHOBHOro HoMepa
tenedony, 3aiticautu 3miny ITIH-koxy yepe3 6ankomar banky a6o y Cucremi FreeBank (3a HassBHOCTI TeXHIYHOT MOXKIIUBOCTI). Y pa3i 3MiHK
[MIH-koxy uuisixom BifmpasieHHs: TekcroBoro mnoigomieHHs 10 banky 3 OcHoBHOro Homepa TesiedoHy 3a [InaTiKHUMU KapTKaMu 3 4in-
moxyaeM, st akrusauii [1TH-koxy 3a Takoro [TnarixkHoro kapTkoro KitieHt mMae 3aiiicHuTu Oyab-sKy oneparito y 6aHkomaTi baHky.

5.11. HapaxyBaHHSsI IPOLEHTIB

5.11.1. bank HapaxoBye Ta CIUIAYye MIPOLIEHTH Ha 3aJIMIIKK KOLITIB, L0 3HAXOAAThCS Ha PaxyHKy, sIKIIO e epe0aueHo yMOBaMU
BiOBiqHOI baHKiBChKoOl Mmocayru Ta TurnoM [lnarixkHOT KapTky, y po3Mmipax, BU3Ha4eHHX BiamnosiaHo a0 Tapudis.

5.11.2. HapaxyBaHHs Ta CIUIaTa MPOLEHTIB HAa 3aJMIIKMA KOIITIB, IO 3HAXOMAThCS Ha PaxyHKy, y TOMy 4uCIi Ha Cymy
HesHimkyBanbHOro 3auiiky (y pasi oro HassBHOCTI), 3/[iHCHIOETHCS HE PiJIIIe OJHOrO pasy Ha MiCsllb, PH LEOMY IIPH PO3PAXYHKY MPOLICHTIB
npuitMaeThes pakTHYHA KUIbKICTh AHIB y Micsii Ta poui (dakt/dakr).

5.11.3. TlporeHTH Ha 3aJUIIOK 32 PaXyHKOM HapaXxOBYIOThCS 3 HACTYIHOIO JHS 32 JHEM HaIXOMKCHHs KOLITIB Ha PaxyHOK 10 [THS,
110 TIepe/Iye JHIO 3HATTS TPOLIOBHUX KOIITIB. ba3oto 1y1st HapaxyBaHHs MIPOLICHTIB € 00 (pakTHYHMI 3aITUIIOK 32 PaxyHkoM, a00 MiHIManbHUN
3aJIMIIOK 3a PaxyHKOM 3a po3paxyHKOBHUil Micsllb BiIIOBIHO 710 YMOB HajaaHHs baukiBcbkoi mocnyru ta Tapudis banky.

5.12. 3axonu Oe3nexu mig yac kopucryBanus [LiaTixknuMu KapTKamMu

5.12.1. Hopnook nadanns ma euxopucmanusn Ilnamixcnoi kapmru Jlepycamenem

5.12.1.1. 3a Oymp-sikux ymoB Kiient 3000B’s3anuit 30epiratu EII3 Ta InausinyansHy obiikoBy iHopmanito KiieHra, 30kpema
ITH-kox Ta/a6o pexsizuru [Lnatixkuoi kaptku (Homep Kapru, tepmin aii Kapru, koq CVC2/CVV2) 3 METOI 3aXKCTy TPOIIOBHX KOLITIB HA
IotouHomy paxyHky. Posromnomenss (1oBigomMieHHs) a00 3/iiCHEHHS [iif, 0 MPU3BOIATH 10 HECAHKIIIOHOBAHOIO IOCTYITY TPETiX 0Ci0 10
IMIH-komy Ta/abo pexsizutiB [InarixHOi KapTKH, po3rsiaaeThes baHkom sk mopymenHs ymoB JloroBopy 6ankiBcbkoro paxyHky ta YBO.
bank He Hece BiAmoBimampHOCTI 1070 [IMaTiKHUX omeparliif, 1o mpoBeaeHi 3a [IoTOYHHM PaxyHKOM B pe3ynbTaTi 3a3HaueHux aii. He
BBa)KAE€ThCsI MOPYILICHHSM BHUIIAI0K, KOJIM CTOPOHHIM 0co0aM CTaroTh BiJOMUMH BHKJIFOYHO iM's BacHuka PaxyHky Ta/abo Homep [TnatixHoT
KapTku, 6e3 pemty pekBi3uTiB [1natiHOi KapTKu.

5.12.1.2. 3 merorw 30epexenns y taemuuii [MIH-koxy micns orpumanns TexcroBoro mosigomieHHs Ha OCHOBHHIT HOMep i3
3a3HauenuM [1TH-komoM HeoOXimHO Horo 3amam'sTatd Ta BUAanuTH 10 iHpopmaiito 3 Tenedony. Ilicmst orpumanns TexcroBoro
noBiomiieHHs: Ha OcHOBHUI HOoMep i3 3HaueHHs M [TIH-kony (y Tomy uucsi i minx wac 3minu [TIH-kony 3a moromororo OCHOBHOTO HOMepa
TenedoHy NUIIXOM BignpasieHHs SMS-noBigomieHHs 10 banky) pekomenayetbcs 3aivicautu 3miny [TTH-kony Ha GaxcaHe 3HaYEHHS Y OyIb-
sikoMy OaHkomarti bauky.

5.12.1.3. TIlnaTi>kHa KapTKa BUKOPHCTOBYETHCS IUISl OILUIATH TOBapiB Ta MOCIYr y OEe3rOTiBKOBiH (OpMi B yCiX YIIOBHOBa)XKEHHX
YCTaHOBaX 1 MiIPUEMCTBAX, 1110 MPUIMAIOTH JI0 OIUTaTH [INaTikHi KapTKH Mi’KHAPOIHHUX TUIaTIXHKUX cucteM Visa International i MasterCard
WorldWide.

5.12.1.4. 3a gonomoroto ITIaTiKHOT KapTKH MOXKIIMBE OTPUMAaHHS OTIBKOBHX KOIUTIB y IIYHKTaX BHJadi FOTiBKY i y OaHKOMATax,
I110 MAIOTh JIOTOTHIIN MKHAPOIHHX IUIATIKHKX cucTeM Visa International i MasterCard WorldWide. Haxeiiku Ha 6ankoMarax 3 TOrOTHIIAMA
EuroCard/MasterCard, VISA, PLUS cBinuate po Te, 110 Y HUX MOXKHa OTPUMATH rOTiBKY 3a IIIaTiKHUMH KapTKaMM [HUX [UIATIKHAX CHCTEM.

5.12.1.5.  bank mae npaBo nepeaatu [LnaTixxay KapTKy, emitoBany Ha im's Jlepkarens, [peacraBuuky Jepikarens.
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5.12.1.6. IlpencraBuuk Jlepxatens Mae mpaBo oTpumaru [lmaTixHy KapTKy 3a IOBipeHICTIO, 0 BUmaHa Jlepkaremem Ta
MOCBi/IYEHa B YCTaHOBJICHOMY 3aKOHOJABCTBOM IOPSIKY. Y TakoMmy pa3i baHk He Hece BiJNOBiNaJIbHOCTI 3a TpoBeAeHHs KILTaTihKHHX
ornepamniii 3 BUKoprucTaHHAM Takoi ITnarixnoi kapTku, Bunanoi [IpencraBauky.

5.12.1.7. Buxopucranss IInaTikHOI KapTKH TpeThOIO 0CO00I0, B TOMY YHCIi 3a AOBIPEHICTIO, HE IOMycKaeThcs. Y pasi
HeoOXiHOCTI HalaHHs JocTyry 10 PaxyHKy TperTiit ocobi BuryckaeThes JlomaTkoBa KapTka.

5.12.1.8. Bbank mae npaBo nepenaru [Inati>xHy kapTky JlepxaTeiro yepe3 mapTHEPCHKY cryxO0y, sika 3aiiicHIoe nocTaBKy [lmaTixHOT
KapTK{ Ha MiJCTaBi BiAmoBigHOro norosopy 3 bankom. ¥V takomy pasi [lepkarens 3000B’s3ye€Thesl JOTPUMYBATHCh BCIX BUMOT O€3IIEKH,
BuknaneHux B Y/IBO, a Takox B iHIMX iHCTpyKUisx baHKy, 3a3HadeHnx B cynposigHoMy ucti banky ta na OdiniliHoMy caiiti banky.

5.12.2. Pospaxynku 3a mosapu, po6omu, nociyzu ma inwi onepauii 3a 0onomozoio Ilnamixcuoi kapmku

5.12.2.1. Tlpu BukopucranHi [InaTiHOi KapTKH AJIsI OILIATH TOBApiB, poOiT Ta nociyr Jleparens He HOBHHEH BTpavaTh [taTixay
KapTKy 3 HOJIS 30py Ta Mepe]] THM SK MiAicaTy Binourok 3 [lnatixuoi kapTku (ciim) abo 4ek 3 IUIaTiKHOTO MIPUCTPOIO TIOBUHEH MIEPEBIPUTH,
4K BIpHO BKa3aHa cyma Ta aata onepauii. [Tignucyroun ueit qokymeHrt, Jlepkatenb BU3HAE IPABHIbHICTh BKa3aHOI CyMH Ta THM CAMHM Ja€
BKa3iBKy baHKy Ha crmcaHHS TpOIIOBUX KOIITIB 3i cBoro Paxynky (iHimitoe IlmaribkHy omepariro 3a Paxynkom). Jepxatens [TnarixHol
KapTK{ Ma€e OTPHMATH OHY KOIIi10 0o(opMIIEHOro Yeka abo ciina. [lanmepoBi JOKyMEHTH 3a OmeparisiMy 3 BUKOpHCTaHHAM [1aTixHIX KapToK
MOXYTh HE 0hOPMIITHCS 32 MiCLIEM MPOBE/ICHHS OIepallii, IKIIO:

1) po3paxyHkH 3a ToBapH (poOOTH, OCIYTrH) 31iiicHIOIOTECs [lepkaTeneM Ha cymy 10 20 HEOmOAaTKOBYBaHUX MIHIMYMIB JJOXOIB
rpoMaJsiH, abo

2) Take mpaBo reperdaveHe NpaBmaMu BianoBiaHoi [TnarixHol cucremu, abo

3) Jeprkarels BiIMOBUBCS BiJT IX OTPHMAaHHSL.

5.12.2.2. TligmpuemctBa, mo npuiiMarots IImaTikHy KapTKy B SIKOCTi 3aco0y OIUIaTH TOBapiB, poOIT abo MOCITyr, MaroTh MPaBO
Bumaraty Bix [epxkarens [InatixHOi KapTKH HaJaTé HacrmopT abo iHIIMKA TOKYMEHT, II0 MOcBiadye ocoly, Ta/abo BBexenns [1IH-kony, 3
MeToro InenTrdikanii Horo sk 3akoHHOTO [leprkarers.

5.12.2.3. ¥ Bunaaxy BurydeHHs [lnatixkHoi kKapTKH y TOProBiif Mepeski, kaci 6aHKy abo 6aHkomMaToM JlepKkaTelb TIOBHHEH HeraifHo
noBioMuty 1npo 1e bank 3 Meroro HeraitHoro OnokyBaHHs IInaTikHOI KapTku abo camocTiitHO 3aiiicHUTH OnokyBaHHsS KapTh y Cucremi
FreeBank (3a HasiBHOCTI TexHiIuHOI MOXuBOCTi). [Ipu BuitydenHi [natixkHoi kapTku KiieHT HOBUHEH OTpUMATH BiJl KaCHpa PO3IHCKY (aKT)
PO BUJIYCHHS, a Y pa3i BiIMOBH — BUMaratu po3pizaru IiatixHy KapTKy y HOro npucytHocTi. Y 1boMy pasi, sikino KitieHTy He BUIaeThCs
posnucka npo BunydeHHs [lnatixkuoi kapTku, KitieHT moBrHeH 3a 3anutoM BaHky HagaTu iHopMariifo npo HaiiMeHyBaHHS 1€l TOProBoi
TOYKH a0 Kac OaHKy, e BIIydniii [InaTikHy KapTKy, 4ac BHJIyUeHHs, HaliMeHYBaHHS OaHKY, 10 0OCIYrOBYE If0 TOProBy Touky, ILLB.
TpaliBHUKA, 0 BHITy4uB [InatixHy kapTky. Skimo [TnarikHa kapTka Oyna po3pi3ana, ii HeoOxiHO nepeodopmuty 3i crutaroro banky komicii
3a nepeoopmiieHHs BinmnoinHo 10 Tapudis banky.

5.12.2.4. [lepxarens [TnatixkHOT KapTKH HMOBHHEH 30epiraTu 4eKd Ta CIIMH, IO MiITBEpKYIOTh (akT 3AiHCHEHHs oreparii 3
BUKOPHUCTaHHsM [1naTixHOI KapTKH, 10 MOMEHTY OTPUMaHHS BUIUCKHM 3a PaxyHkoM Ta 1i noromkenHs Kitienrom.

5.12.2.5. Sxuio ToBap Oyno mOBepHYTO abo mociyra He OTpHMaHa y moBHoMmy o0cs3i, Jeprkarens [InaTikHOT KapTKu caMOCTiiHO
Mae 3BEPHYTUCS N0 TOProBoi TOYKH, ne OyB mpuadaHuii ToBap/Hamana mociyra. [IpalliBHUK MiANPUEMCTBA TOPTIBII/CEPBICY BHITHCYE
3BOpOTHIH paxyHOK (creditvoucher) Ha cymy moBepHEHOr0 ToBapy/mociayru. Ha mifcraBi 3BOpOTHOro paxyHKy Ta Hicis OTPUMaHHS CyMH BiJl
OaHKy-ekBaiipa, bank 3apaxoBye komtn Ha Paxynok Kiienra. Toproserp He Mae rpaBa BUMaraTH Bijl KOpUCTYBaya IiIUCaHHA KBUTAHLIT
IUIATDKHOrO TepMiHasia abo 1HIINX MEPBHHHHMX JAOKYMEHTIB, IO MiATBEPKYIOTh 3aiiicHeHHs [InatixHoi omeparlii, SKII0 KOPUCTyBad YBiB
IIH y nporeci 3ailicHeHHS omepallii Ta iHIIe He BCTAHOBJICHO MPaBUJIAMH IUIATIXKHOI CHCTEMHU.

5.12.2.6. Mosxnusicts 3aiticienns onepauiii CNP (CardNotPresent), To6ro omepariii 6e3 mpUCyTHOCTI IIacTHKOBOI [lnatixxHoi
KapTK{, TUIbKK 3 BUKOpUCTaHHsIM nudpoBoi [InarixkHOI kapTKu Hamaerbesi baHKOM 3 ypaxyBaHHSIM OOMEXEHb, L0 BCTAHOBIIOIOTHCS
Bi/IIIOBiTHUMH MD>KHAPOAHMMHU IUIATIKHUMHA CUCTEMaMH.

5.12.2.7. ns npoBenenust [lnatixuux omnepauiit 3 Bukopucranusm I[lnatixuoi kapTku y mepexi Internet ta omepauiii CNP
BHUKOPUCTOBYIOTBCSI HACTYITHI PEKBI3UTH:

- iM’s1 Jlepokarenst (OMLiOHATIBHO);

- PAN (Primary Account Number) TnaTixHoi kapTku — 16-3HauHMi HOMEp Ha JIMIbOBOMY Oowi [11aTi>kKHOT KapTKu;

- tepmiH aiil (MM/PP ne MM — micsip, PP — pik) Ha auisoBomy Ooui [TnatixkHoT KapTKu;

- Homep CVC2 a6o CVV2 — Ha maHeni uisl miAmnucy (OIioHAIBHO).

5.12.2.8. Tlig uac 3niiicHenns [Inatixkaux onepauiid y Mmepexi Internet ta onepauiit CNP lepxatenb He HOBHHEH [TOBIIOMIIATH CBii
IIH-kon, Homep PaxyHKy, KpequTHi JiMiTH, HepCOHAIbHY iH()OPMALIiFO TOIIIO.

5.12.2.9. 3a moxnuBocri, Kiienr ta/abo [epxarens mae 3aiticHroBatu [Inatixui onepauii y Mepexi Internet 3i ceoro MobinbHOro
MIPUCTPOIO 3 METOI 30epe)keHHsT KOH]IICHIIIIHOCTI MePCOHATBPHUX JaHKX (3 000B’s13k0BO0 ABTopm3arieto Kiienra ta/abo Jlepxatens) 3a
noromororo Cucremu FreeBank (3a ymosu miaximroueHns Kiienra 10 nociayru).

5.12.2.10. TInatixHi omepaii y mepexi Internet ta [lnarixkui onepauiit CNP BigHOCATbCs 10 HaiOinbIn pu3nkoBanux. Jepxarens
HEe TOBHHEH posronomryBaTu peksiutu [lmatixnoi kaptku (PAN, crpok aii ta mHomep CVC2 abo CVV2) y BianoBiap Ha Hamiciai
Heprxarento HiOUTO Bix imMeHi BaHky enekTpoHHi jnucté Ta TeKCTOBI MOBiIOMIICHHS, Ha MiJO3PLIMX caiiTaX, B IHIIMX BHIAJKAX, SKIIO
Jeprxarenb He BIEBHEHHH B 1X O€3MEYHOCTI, TOMY LIO 11 MOKe OyTH CHpOOOI0 IMIaxpaiCcTBa, TaK 3BAHOrO «QimuHry». BaHk Hikomu He
Hajacwiae KiieHntaM JIUCTH Ta MOBIIOMIICHHS 3 METOI0 OTPUMaHHs KOH(iAeHMiitHOI iHpopMaril, JaHUX MPo pekBi3uTh [1IaTiHOI KapTKH,
[T1IH-koxy Ta 3anuiuky Ha PaxyHky, Homepa PaxyHky Torio.

V pasi nigo3pu Komnpomerarii kondinenmiitnux nanux (pexsizuru [LnarixkHoi kaptku Ta [1IH-kon) Jepikarens NOBHHEH HeraiHO
noBigoMuty mpo 1ie bank 3a tenedonamu KoHTakT-1ieHTpY, 1110 BKa3aHi Ha 3BOPOTHi# ctoponi [Tnarixuoi kaprku Ta B po3aini «PEKBI3UTU
BAHKY TA KOPUCHI ITOCUJIAHH S ».

5.12.2.11. Bauk He Hece BiAmoBimanpHOcTi 3a I[lmarikHi omepamii, 3milicHeni 3a IlmarikHoro kaprkolo KiieHToM, ioro
[pencraBHrKOM ab0 TPETHOK 0CO00IO (Ha iM'sI SKOI BHITYIIEHO JOAATKOBY KapTy), ab0 3a JOMOMOrO0 IUIATIXHOTO 3aCTOCYHKY, SIKH HE
MpONOHYy€eThess baHkoMm.

5.12.2.12. 'V 3p’s3Ky 3 mommpeHHsM Maxpaiicrea 3 [lnarikaumu kaptkamu [epikareni MaioTh OyTd OCOOIMBO YBKHHUMH TPHU
KopucTyBaHHI [1maTi>KHOIO KapTKOIO Y KpaiHax, 0 BU3HAH1 MDXKHAPOIHIMH TUIATIKHIMHU CHCTEMaMu KpaiHaMU ITiIBUIIEHOTO PU3HUKY.

5.12.2.13. Tlepemnik kpaiH i BHUIIECHOTO PHU3HKY:

Bewnin, Bpasunis, bypkina-®aco, B’ernam, 'abon, I'Bines, ['onkonr, ExBatopiansia ['Bines, [umist, Iumounesis, Kamepyn, Kuraii,
Kouro, Kor-1’IByap, Jlibepis, JliBis, MaBpuranis, Manaiizis, Mani, Mapokko, M’sama, Hirep, Hirepisi, Heman, ITiBnenHo- Adpukancbka
Pecniyonika, TaiiBans, Taimanm, Toro, Tywic, Pecnyonika Kopes (IliBnenna Kopes), Kopeiicbka HapomHo-Jlemokparudna PecrmyGiika
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(IliBniuna Kopest). Ceneran, Cinramyp, Cupiiiceka Apabcpka PecmyOmika, Ceeppa-Jleone, ®iminminm, IlentpansHoadpukanceka
Pecmry6mixa, Yan, Ipi-Jlanka.

Buieza3HaueHUI CIMCOK KpaiH IMiBUILIEHOTO PU3HKY MOXKE 3MIHIOBATHCh. [H(OPMALLIIO 1010 epesTiKy KpaiH MiABHIIEHOr0 PU3HKY
Ta JiF0YUX 0OMEKEeHb Ha BUKOPHCTAHHS MiXXHAPOJHOI IUIaTiXHOI KapTku KitieHT Moxke oTpumarty 3a tenedonamu KoHTakT-LIEHTpY.

5.12.2.14. 3 MeToOr0 3HIDKECHHS PU3MKIB BTpAaTH KOIITiB Ha PaxyHky mis [ImaTiKHMX KapTOK MOBHICTIO Mpu3ynuHEHa baHKOM s
orepariil y kpaiHax BUCOKOT'O PU3HKY, a B IHIINX KpalHaX 3a Me)KaMH Y KpalHH MOXKe MaTH JI0J[aTKOBI OOMEKEHHSL.

JIJis BiTHOBJICHHS OIepalliii 3 BUKOpucTaHHsIM [lmatikHUX KapTok Jlepkarento mepel MoAopoXoKi HeoOXiHO 3aTene)OHyBaTH 3a
tenedonamu Konrakr-nientpy, mo Bkaszani B po3nin «PEKBISUTU BAHKY TA KOPHCHI ITOCUJIAHHS», Ta moBinjoMuTH KpaiHy Ta
CTPOK IIepeOyBaHHSI.

5.12.2.15. ¥ Tomy pa3i, skmo JlepxaTens Mae HaMip BUKOpHcTaTH [1maTi>kHy KapTKy UL pO3paxyHKY B OJHIH 3 KpaiH, [0 BU3HAHI
PU3UKOBUMH, JleprKaTesIro peKOMEHI0BAHO 3/1iFICHIOBATH TOKYIKH 3a JOOMOroro IaTiXHOI KapTKH TiJIbKU y BEJMKHX Mara3iHax BiJIOMHX
OpeH/1iB, a OTPUMYBATH TOTIBKY — y BiJUTIJICHHSX BCECBITHBO BiJIOMHX OaHKIB, aepoIiopTax ado roTelsaX Mi>KHAPOJIHUX MEPEK.

5.12.2.16. Bank mae npaBo BcTaHoBmoBaty Onepartiiai giMiTH Ha 3xaiiicHenHs [TnaTtixaux orepaniit 3 BukoprucranasaM [lmatixanx
kapt. Beranosneni OnepaniiiHi JiMIiTH Ha 3HATTS FOTIBKA MOXKYTh OyTH 3MiHeHi 3a iHiniaruBoro banky. Beranosneni Onepaniiiai siMiTi Ha
PO3paxyHKH MOXYTb OyTH 3MiHeHi 3a iHinmiatmBn baHky Ta/abo 3a inimiarnBu KirieHta Ha migcTaBi Horo muchMoBoi (TarepoBoi) 3asiBH,
3BepHeHHs 710 Konrakr-1ieHTpy Ta/abo 3acobamu Cucremu FreeBank.

5.12.2.17. 3 Meror0 yHWKHEHHS PU3WKY Imaxpaiicekux omepauniit 3 [lmarixaumun kaptkamu KitientiB Bank 3nmiiicHioe moneHHMi
MOHITOPHHT OIepaliii 3 BUKopucTanHsaM IlnaTixkHux kapTok. SIKio npaiiBHukoM baHky Oyra BHsBIIeHa Iaxpaiicbka a00 CyMHIBHA OIepallist
3 BUKOpHUcTaHHsM [Inarixkaoi kaptku KiieHra, [utst miaTBep pKeHHS 11 3iHCHEHHS BiITOBIJaTbHAH NpaniBHUK baHky 3acobamu TenedoHHOrO
3B’s13Ky 3B'13y€ThCs 3 JleprkareneM abo 3 HOro nepcoHaIbHIM MEHEIDKEpOM (3a HasBHOCTI). Y pasi, sKio baHk He Mae MOXKIIMBOCTi OTpUMaTH
Bix KitienTa miaTBepmkeHHs1 CyMHIBHOI oneparii, baHk Moxe THMuacoBo 3abmokyBaTtu [InaTi>kHy KapTKy 10 MOMEHTY 3BepHeHHs KiieHTa
1o banky a6o BcranoButH (3MeHIuTH) OnepariiHi JiMiTH.

5.12.2.18. Bank Hanae Kiienty indopmanito mopo BcraHoBieHnX OmnepalifHUX JIMITIB IUIIXOM po3MilleHHs iHdopmarii Ha
Odimitinomy caiiti banky (Bkiaaka «IIpuBaTHuM ocobam/ ITakern mociyr»), B Odepri Ta B Cucremi FreeBank. Indopmariiro momno
BCTAQHOBJICHUX OOMEXyBaJIbHUX JIIMITIB Ha 3/ilicHeHHs [InaTikHux onepauiii 3 BUKOpUcTaHHAM [IMaTDKHUX KapT TaKOX MOJKHA OTPUMATH,
3BepHYBIIHCH 3a Tenedonamu Konrakr-1ieHTpy Ta/abo Bukopucrasiu Cucremy FreeBank. ¥V pasi, skio no meHoi ITnaTixkHOI onepartii
3aCTOCOBYEThC JIBa Ta OUIbIIIE PI3HOBHIIB JIIMITIB, TO IUIATIXKHA ONEPallist IPOBOAUTHCA 3 JOTPUMAHHSM JIMITY, 110 € HAHMEHIINM.

5.12.2.19. HeyxunbHe BukoHaHHs yMoB Y JIBO Hagacts KitieHTy MOXuBicTb 3a0e31e4nTH HajiiiHe 30epiraHHs TpoIIOBUX KOIITIB,
HEpO3roJIOIIeHHs peKBi3uTiB [InarixHol kapTky, IneHTHdikamiiiHUX NaHUX Ta IHIIUX JAHUX, @ TAKOX 3MEHIIMTH MOXJIUBI PU3HKH IIpU
npoBeneHHi [InatixHux onepartiii 3 BukopucranuaM IInaTixHOT KapTku y GaHKOMaTax, 6e3roTiBKOBOI OIUIATH TOBApIiB Ta MOCIYT, Y TOMY
yucii epe3 Mepexy Internet.

5.12.2.20. Tlpwu 3pilicHenHi onepariii mono BiakaroueHHs nepeipkun CVV2/CVC2 kony KitieHT po3ymie, 1110 KOXKHE BiAKIIOUSHHS
nepeBipki CVV2/CVC2 kony miatixkaoi KapTku miBuHIlye pU3HK HE3aKOHHOTO BUKOPHCTAaHHs KOIITIB Ha PaxyHKy 3 00Ky TpeTix ocib Ta
npuiiMae Ha ceOe BCi PU3UKH, TIOB’sI3aHi i3 MOXIIMBICTIO HECAHKI[IOHOBAHOI'O BHKOPHCTaHHs iforo IlnaTikHoi KapTKH Ta KOIUTIB HA HOro
PaxyHky Tperimu ocobamu BHaciIoK BinkmoueHHs1 Kiienrom nepeBipku CVV2/CVC2.

5.12.3. Biomosa ¢ Aemopuzauii ma eunaoku sunyuenns Ilnamijyxcnux xapmox

5.12.3.1. [epxaremo IInatixxHoi KapTKu Moke OyTH BiJMOBJIEHO B ABTOpHM3allii 3 MPUYUHY epeBUIIeHHs OnepariifHoro JiMiTy
BuKopucranHs [Inati>kHoi kapTku Ta/4u ButparHoro mimiry.

5.12.3.2. IInatikHa kapTka Moxke OyTH BriydeHa y Jlepikarels mpauiBHHUKOM ITiANIPUEMCTBA TOPTiBii, fe [epxarens MaB HaMip
po3paxyBaTucs 3a goromoroto ITnatixHoi kapTku, abo mpaniBHUKOM OaHKIiBCHKOI YCTaHOBH, e uepe3 kacy Jlepikarenb 6axkaB OTpUMaTu
TOTIBKOBI KOWITH. Jlep)kaTeinio MOBUHHI MOACHUTH NPHYMHY BuiydeHHs IInarikHOi kapTku, 3a3BHYail Le po3nopsyvkeHHs baHky npu
BUSIBIICHHI MTOPYIICHHS MPABMUII, 3a3HaueHuX B JloroBopi.

5.12.3.3. bBankomar Moxke He MOBepHYTH [LIaTi>KHy KapTKy i3 NPUYMHHU HECIPaBHOCTI OaHKomara abo BuiydeHHs [LmatikHOT
KapTKu 3a po3nopspkeHHsM banky. ¥V takomy Bumaaky Jlepxatento ciif 3BepHyTUCs 10 KoHTakT-1IeHTpy abo HaiOmmk4oro BimnineHns
banky.

5.12.3.4. TlnaTi>kHa KapTKa, a TAKOXK TPOLLIOBI KOIITH, 110 J{epkaTens 3anuinae y 6aHkoMmari Oubiie HiX npotsroM 20 ceKyH micis
TOSIBH BiZITOBIZIHOTO MOBIJIOMIJICHHS Ha €KpaHi 0aHKOMAaTa, TAKOXK aBTOMAaTHYHO BIJIY4aroThCsl OaHKOMATOM. Y TakoMy BUNaAKy Jlepikareito
cItifi 3BepHyTHUCs 10 baHky.

5.12.3.5. V pasi BigmoBu B ABTOpu3allii, BunydeHHs [InatixHoi kapTku ab0 BUHHUKHEHHS PO0JieM, OB’ sI3aHUX 3 HEKOPEKTHOMO
pobororo bankomaTa, Jepkateinnto HeoOXiqHO 3BepHYTHCH 10 baHky 3a Tenedonamu KoHTakT-1IeHTDY.

5.12.3.6. VY Bumazaky BTparu a6o kpamikku [lnarixkuoi kaptku Kiient/[Iepyxarens moBUHEH HeraitHO moBimoMuTH mpo 1e bank
3areneoHyBaBIIM Ha rapsdy JjiHito Konrakr-nientpy banky 3a Homepom 0 800 507 700 a6o camocriiino 3abmokyBatu kapry B Cucremi
FreeBank (3a nasBHOCTI Takoi TexHiuHOI MOxiuBocTi). Ilpu npomy Kiient/[lepxkarens 3000B'13aHuid HanpaBuTH baHKy MUCEMOBY (B
nanepoBiii popmi) 3asBy po Brpary abo kpaaixky [lnaTixuoi kapTku npotsrom 3 OnepariiiiHuX AHIB 3 MOMEHTY Takol BTpaTé ab0 KpaaikKKu.
V pas3i, AKI10 TMCbMOBY (B manepoBiii hopmi) 3asBy 3 MOBAKHUX MPHYHH (3aXBOPIOBAHHS, BiAPSIXKEHHS, BIMYCTKA) HAIPABUTH HEMOXKIIUBO,
Kunient/depxarens 30008’ s13anuii npotsiroM 3 (Tppox) OnepaiiiHuX AHIB 3 MOMEHTY 3aKiHYEHHs Jii TAKHX OOCTaBUH HAmpaBUTH BaHKy
MUCBMOBY 3as1BY MPO BTPaTy a00 Kpaaixky [TnaTi>kHoi KapTKH.

V Bunanky orpumants mosigomieHns Kiienra/Jlepxatess npo Brpary abo kpamiky Kaprku, Kommnpomerarito (po3romnorieHHs)
IIH-koxy Ta/abo peksizuriB [lnati>kHol kapTku, bank 3000B’s13aHuii HeraiHo 3a0nokyBatu [lnatixHy KapTKy, a Takox BHectd [Lnatixuy
kaptky y Crom-nuct. Ilpu upomy [lnaTixkaa kapTka He Moxke OyTu posoriokoBana namami. [lepeBumyck IlnaTikHOI KapTH iHILIFOETHCS
KitieHTOM OZHUM i3 HACTYITHUX BapiaHTIB:

- camocriitao 3amoBisieThes Kimienrom y Cucremi FreeBank (3a yMoBH TexHiYHOT pearti3aliii);

- LIIIXOM 3BepHEHH:s B KOHTaKT-1leHTD;

- [UIAXOM 3BepHEHHS y Bimminenns banky.

IMepexn nocranoBkoto [TnartixHoi kapTku 10 Cron-nucra bank iHdopmye npo ue Kiienra 3a onomoroto 3aco0iB TenedoHHOro 3B’ 13Ky
Ha OcHoBHUI HOMep Tenedony//ogaTkoBuii HoMep TenedoHy. Y BUNAAKY BiJICyTHOCTI 3B’s13Ky 3 Jlepxarenem Ilnarixuoil kapTku bank
BHUKOHYeE OnokyBaHHs [lmaTikHOi KapTku 10 momansioro 38epHeHHs Kimienra o Bigninenns banky a6o KoHTakT-TIeHTpY A YTOYHEHHS
MpUYHH OJOKYBaHHS.
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5.13. Ilopsiaok 3akputTs Paxynky

5.13.1. 3akpurts PaxyHKy 3IifCHIOETBCS Ha yMOBax Ta y TOpAAKy, mnepexdadeHomy Yy po3mimi «BIAKPUTTSA TA
OBCJIYTOBYBAHHS ITOTOUYHUX PAXYHKIBY, 3 ypaxyBaHHIM 0COOJIMBOCTEH, BUKJIAJICHNX HIDKYE.

5.13.2. OpnovacHo i3 3asBoro Ipo 3akpuTTs Paxynky Kiient mae nmosepuytH no banky yci ITnarixai kapTky, mo Oyimu BUITyIIeH]
10 Paxynky.

5.13.3. Ilpu 3akpurti PaxyHky 3a HasBHOCTI y Kitienra 3a6oproBasocti mepen bankom 3a VIBO Tta\a6o JloroBopom GaHKiBCHKOTO
paxyHKy KilieHT TOBHHEH CIUIaTHTH TaKy 3a00proBaHICTh y A€Hb MOfaHHS 10 baHky 3asBH npo 3akpuTTs PaxyHKYy.

5.13.4. 3asBa mpo 3akputTs Paxynky, mo nomaHa Kiienrom mo Banky, moxe Oyru BukoHaHa BaHKOM 3a yMOBH BiICyTHOCTI
HE3aBEPIICHUX PO3CITiIyBaHb, IO MPOBOAITHECS baHkoM 3a PaxyHkoM 3a nperensiero Kiienra.

5.13.5. V pasi 3akpurtst Paxynky a0o 3akindeHHs TepMminy aii [I1aTi>kHOI kKapTKu cCyMu orepariif cnucyrotses banko 3 Paxynky Ha
MiJcTaBl TOKyMEHTIB, IO HAIXOMATh 10 baHky, mpotsrom 180 kaneHaapHHUX JHIB 3 naTtd moBepHeHHs [lmarixkHoi kapTku 10 banky abo 3
JIaT 3aKiHYeHHs TepMiHy Aii [ImaTi>kHOi KapTky, SIKII0 BOHA He Oyiia MOBepHEHa, abo 3 JaTH MOAAHHS 3asBH IpO aHyioBaHHS [ImarixHOT
KapTKy y 3BSI3KY 3 ii BTpaToro.

5.13.6. V Bunanky HenoBepHeHHs Kiienrom [Tmatixnoi(-nx) kapTku(-ok) 1o banky y neHs HagaHHS 3asBU IPO 3aKpuTTs PaxyHKy
Bank mMae npaBo caMOCTiIHHO 3MIHHTH CTPOK IIPOBEIEHHS OCTaTOYHOTO po3paxyHKy 3 KiieHtom.

5.13.7. PaxyHOK BBa)KaeThCsl 3aKPUTHM 32 YMOBH BHUKOHaHHsS KitieHTOM ycix (iHaHCOBHX 3000B’s13aHb Tepes baHkoMm Ta iHmmMMH
ygacHUKamu [1maTixHUX cHcTeM.

5.13.8. bank 3niiicHroe 610KyBaHHS (HMpHUNUHSIE 0OcayroByBaHHs) [ImaTikHOI KapTku y feHb oTpuMaHHS Bix KiieHTa mmucsMoBoi
3asBU TPO 3aKpuTTs PaxyHKy, abo, sKIIO iHIIE He mependadyeHo YHMHHUM 3aKOHOJABCTBOM YKpaiHw, Ha 10-i neHs micis BigmpaBIIeHHS
Krienry bankom miceMOBOro MOBiZOMIIEHHSI TIpO po3ipBaHHs JloroBopy 0aHKIBCBKOTO paxyHKy y BHHIAIKax, rnepenbdadeHux mmm Y B0
Ta\abo JToroBopoM OaHKIiBCHKOrO paxyHKY Ta/ab0 YMHHHM 3aKOHOIaBCTBOM Ykpainu. ITicis OiokyBaHHs IlnaTixxHoi KapTKH Ta 0 JaTH
3akpuTTs PaxyHky baHk npuriHse HapaxyBaHHS IPOIEHTIB Ha 3aJIMIIOK KOIITIB Ha PaxyHKy (SIKIIO Taki MPOLEHTH HAPaXxOBYBAJIHCS).

5.13.9. 3asBu (moBimomieHHs) KilieHTa 100 HECAHKIIOHOBAHOIO BHKOpUCTaHHS IlmaTikHOi KapTKH, ITOMHJIKOBHX,
HEHAJIe)KHUX, HeakienroBaHuxX [naTiHUX omepaliii, iHII[IHOBaHUX 3 BUKOPUCTAHHIM Takol [IMaTiKHOI KapTKH, po3risigaroThes baHkom
MPOTATOM CTPOKY, Iepe10aueHOro 3aKOHOM JUTsl PO3TJIsAY 3BEpPHEHb (CKapr) rpoMajisH Ta/abo MPOTATroM CTPOKY, BU3HAUCHOT'O BiJIIIOBIIHOO
MIDKHapOIHOIO IUIATIXKHOO crcTeMoro. J[o KiHI 3a3HaueHoro cTpoky baHk miceMoBo noBigomitsie KitieHTa mpo pe3ynnbTaTé po3riisiy 3asBH
(TIOBiOMJICHHS).

PO31LTT 6. JOJATKOBI TA CYIIPOBIJHI ITIOCJYT'H

6.1 MMinxmouenns KnienTa 10 mociyr, cepBiciB Ta J0JaTKOBUX TOCIYT, 110 HAIAIOTHCS OAHOYACHO 3 0OCITYTrOBYBaHHSIM
[TnaTi>kHOi KapTKH, 3IHCHIOETHCS BIAMOBIIHO 10 Ai0unX npouexyp ta Tapudis banky.

6.2. Ilepexa3u 3 BUKOPHCTAHHSAM HoMmepy Teliepony 3amicTh Homepy Kaprku (Cepsic «Alias Directory Service»)

6.2.1. B pamkax Cepgicy «Alias Directory Service», 3a HasIBHOCTI TeXHI4HOI MOXJIHMBOCTi, Kiient/[lepkarens Moxke OTpUMyBaTH
rpoiosi komtu Ha [lorounnii paxynok 3 EII3 Ta 3xilicHioBaTH nepekasu rporoBux kowris 3 [lorounoro paxynky 3 EIT3 i3 3a3HaueHHsM B
SIKOCTI  ieHTH(IKaTopa PEeKBI3UTIB OTpUMyBaya KOIITIB HOro HOMEpy MOOLTBHOrO TeiaeOoHy, B TOMY YHCII OTPUMYBAdiB, IO
o0ciyroByroThes B iHmmx Oankax. Cepsic «Alias Directory Service» nocrymuuii y MobinpHOMY 3acTOCYHKY a00 uepe3 OdiniliHuii cait
banky.

6.2.2. Cepgic «Alias Directory Service» HaiaeTbcss BaHkoM CHijIBHO 13 IIaTHKHOIO crcTeMoro Visa International.

6.2.3. Ilix yac Buxkopucrans Cepsicy «Alias Directory Service» HoMep MOOIIBLHOr0O Tejae(GOHy OTpUMYyBaya BUKOPHUCTOBYETHCS B
sikocTi pekBizuty Enexrponnoro matixnoro 3aco0y (IlmarikHoi KapTku), siKi 103BOJIeHI npaBmiamu Oe3nekd MiXKHApOAHOI ILIaTiKHOL
cucremu Visa International.

6.2.3.1. lnst Toro, mo6 orpumyBaTH rpoioBi komtd Ha [lorounuii paxyHok 3 EII3 Bix Tperix oci0 i3 3a3HaueHHSIM B SIKOCTI
inenTugikaropa pexpizuti KiieHra, sik oTpuMyBaya KOIITiB, HOro HoMepy MobinbHoro tenedony, Kiient mae npus’sizatu nepny [InaTixay
KapTKy /10 HOMepy CBOro MoOijbpHOro tenedoHy y MobiapHOMY 3actocyHKy abo vepe3 Odiuiiinuii caiit Banky. KiieHT Hece moBHy
Bi/IIOBiJaJIbHICTh 32 NPABUIIbHE 3a3HAYCHHSI PEKBI3UTIB HOMEPY MOOLIBHOr0 TeeOHY ITijl 4ac CTBOPEHHsI PUB’ 13k [1naTixHOI KapTKu 10
HOMEpY MOOLUITBHOTO TeNe(oHy.

6.2.3.2. [Tst Toro, 1106 nepekasaru rpomrosi kourru 3 [Torounoro paxyHky 3 EIT3, enekTpoHHHIA miaTiXHui 3aci0 (IU1aTiXKHa KapTKa)
OTpHUMyBava MOBHHEH OyTH MpPUB’s3aHauil 10 Horo HoMepy MobiIbHOrO TeneoHy 3 MOXKJIMBICTIO Bukopucranns Cepsicy «Alias Directory
Service». KitieHT Hece MOBHY BiJIOBiIabHICTD 32 MPAaBUIbHE 3a3HAUCHHS PEKBI3UTIB HOMEPY MOOLIBHOrO Tened OHy OTpUMyBaya Iiijl Jac
3nilficHeHHs nepeka3y 3a nornomororo Cepgicy «Alias Directory Service.

6.2.4. bank He Hece BiAnoBimanbHicTh 3a [InatixkHi onepauii, 3ailicHeni 3a nornomoror Cepgicy «Alias Directory Service, sIKIo
Krienrom/[lepxxarenem abo TpeThOIO 0CO0OI0, siKa € BiIIPAaBHUKOM ab0 OTPUMYBaueM KOIUTIB, JOMYIICHO MOMKJIKU Il Yac MpPUB’I3KU
PEKBI3UTIB €IEKTPOHHOIO IUIATKHOrO 3ac00y (IUIATHKHUX KApTOK) 10 HOMEPY MOOiIbHOro TenedoHy, abo 3a3HaYCHO HeMPaBUIbHUI HOMED
TenedoHy mia yac 3AiHCHeHHs epekasy abo iHIMX AiH, U0 MPU3BENIH 0 HEraTUBHUX HACHIIKIB HE 3 BUHU baHky.

6.3.  Mpemiaabui nocayru Big Inatiskuux cucrem Mastercard International, Visa International

6.3.1. TlpemianbHi mocayru Big MixkHapoauux miatixaux cucrem Mastercard International, Visa International — nie mocnyru, o
MPOIMOHYIOTHCSI Ta HAaAAalOThesl MiXKHAPOAHUMH TUIAThKHUMEU cuctemamu Mastercard International Ta/abo Visa International epixaremnsim
npemianpuux [Inarixaux kaprok tumy Mastercard Platinum, Mastercard World Elite, Visa Platinum a6o Visa Infinite, sixi BianoBizamots
BCTAHOBJICHUM Bi/IIOBi{HOO [1aTi>KHOIO CHCTEMOIO KPUTEPisiM, Ta Nepe10avaroTh:

6.3.1.1. nmocrym ais macaxxupiB 10 koM(hopTHHX Oi3Hec-3ajiB ouikyBaHHs 3a mporpamoio Lounge Key, naymx-30nn Mastercard (B
TOMY YHMCITi 32 JIOMOMOTOI0 KapTok Priority Pass);

6.3.1.2. nocrym no Fast Line - cepBic mpucKOpeHOro NPOXOKEHHS KOHTPOIIO Ha aBialliiHy 0e3neKy Ta IPUKOPIOHHOTO KOHTPOITIO
0e3 yepru st MacaXupiB, MIO BiUTITAIOTH YU MPHJICTLIN;

6.3.1.3. mpuckopeHa peecTpallisi Ha pefic Ta 3mauy Oaraxy;

6.3.1.4. crpaxyBaHHA nonopoxyrounx Bij kommanii Chubb Insurance South Africa Limited (monic Mmoxxe Gytu odopmieHunii Ha
xopucts Jlepxkarens [Ipemianbanx kaprok Visa Infinite);

6.3.1.5. Ge3KONITOBHE MAaKyBaHHs Bali3{ B aePOMOPTY Ta iHIIIE.

IoBuuii mepemik mpemianpHux mociyr Big I[lratikHux cuctem Mastercard Ta Visa  po3MillleHO BiAIOBIIHO Ha caiTax
www.mastercard.ua su WwWw.visa.com.ua.
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6.3.2. Iligxmrouenns [DiatixHaO0l KapTKU BinnoBiaHOI TatixHoi cuctemu Kiienra mo [Iporpam nosmerocTi MIIC, 30Kpema, ane He
BUKIIOUHO, 10 IIporpamu nmosumeHOCTI MasterCard «binsme» (Hamami — Ilporpama) Bix Kommanii MasterCard Europe SA, BHKOHYETHCS
Bankom Bin imeHi Kitienra, Ha o KitieHT Hajiae cBoro 6e33acTepexHy 3rofy NUisxoM npuenHanHs g0 ymos Y JIBO. [Ipu nsomy mporenypy
peectparii Ta o3HaiiomaeHHS 3 ymoBamH BinmoBigHoi IIporpamu KiieHT 3000B’s13yeThcsl 3MIHCHUTH CaMOCTIHHO Ha OQiIliHHOMY CanTi
Biamogiauoi MIIC, 30kpema, ane He BUKIHO4HO, https://bilshe.mastercard.ua/.

6.3.3. Ilepenmix mpemiaJbHUX IOCIYr Ta CEpBICiB, NepenbadeHUil MaKeToM MOCHYr Uit KOXHOro Thmy IlmatixHOi KapTkw,
3a3HaueHnil y Tapudax banky.

6.4. Iocayra «Koncbep:k-cepBic»

6.4.1. Iociyra «KoHChepK-cepBic» — i€ MOCITyTa, 10 HagaeTbes kommnaniero TOB «[moban Xenmepy 3 HaJaHHS MUTOA000BOT
JIOTIOMOT'H 3 OpTaHi3aliiHKUX Ta iH(OpPMAIIHO - KOHCY/IBTAalliHHNX MTUTaHb (3aMOBJIEHHS KBUTKIB, OPOHIOBAHHSI HOMEPIB Y FOTEIISIX, IOTIOMOTa
B opOpMIICHHI Bi3, IOTJIsAA 3a ToMOM Toiio). ['padik HagaHHs nocnyru: 24/7. JleranpHy iHQopMariiro MokHa oTpuMaTi 3a HomepoMm 0 800 50
52 55 abo Ha odiuiiiHomy caiiti koMmaHii WwWw.ukrassist.com. B nepion piunoro obcnyroBysanus Kaptku mociyry «KoHceepx cepBicy
MOXKHa OOPMHUTH OJIMH pa3s.

6.4.2. st kaprok Visa Infinite moxnuBo odopmiennst mocnyru «KoHckepik cepBic» Bia kommaii Visa. I'padik HamanHs
nocinyru: 24/7. JleranpHy iHpOpMamito MokHa orpuMarn 3a HomepoMm +38(044) 300 0503 abo Ha odimiiHOMy caiiTi KoMmaHil
www.visa.com.ua. Kiientam - epxarensiM npeMianbuux [Diatixkanx kaprok MasterCard Platinum a6o MasterCard World Elite ta Visa
Platinum a6o Visa Infinite 3anexxHo Bix makery mocayr ta tummy [InaTikHoi KapTKH MOXIHBICTH HajaHHS 1ociyrn «KOHCBEpPK cepBic» Bif
Bigmosigaoi MIIC 3a3naueno y Tapudax banky.

6.5. IMocayru crpaxyBaHHs

6.5.1. Cmpaxyeanns nodopodicyrouux 3a kopoon. Ilocayry cTpaxyBaHHS BHIDKDKAIOUMX 3a KOPJIOH Hanae kommadist [TAT
«HarionanbHa akuioHepHa crpaxosa kommnaHis «OPAHTA» (gani — ITAT «HACK «OPAHTA).

SIkmo ymoBaMH OOpaHOro MakeTy MOCIyr abo yMOBaMH OOCIYroBYBaHHS THITy HpemianbHoi [lnarikHoi kapTku mepenbGaveHa
MOXUTHBICTE ohopmiteHHs KitieHTy 10roBopy 100pOBibHOI0 CTPaxyBaHHS MOLOPOXKYIOUNX 32 KOPIOHOM i KitieHT BusIBUB Oa’kaHHS yKJIACTH
takuii Jlorosip, To Takuii Kiienr Hanae bauky 3rony Ha mepenauy ITAT «HACK «OPAHTA» indopmanii npo Kiienrta (B Tomy uuci
TIEPCOHAIIBHI J1aHi ), HeOOX1THOT JUTsl YKJIaJIeHHS JOTOBOPY JOOPOBUTBHOIO CTPpaXyBaHHS IIOJOPOXKYIOUUX 32 KOpJoHOM. KITieHT Tako Hamae
3rojly Ha HalpaBJICHHS YKJIAJICHOTO J0r0BOPY A0OPOBIIBHOTO CTPaxyBaHHS IMOJOPOXKYIOUMX 32 KOPAOHOM (IO MIiCTHTH iH(pOpPMALiI0 1po
pi3BHILE, iM s, 10-0aTHKOBI, ACIIOPTHI JaHi Ta JaTy HapoLKkeHHs KilieHTa) He3aXMIEHNMH KaHaJlaMH Ha OCOOMCTY aipecy eNeKTPOHHOI
nomrty Knienra y mepesxi InTepHer.

JloroBip 100pOBUIEHOTO CTPaxyBaHHS MOJOPOXKYIOUHX 32 KOPAOHOM yKiIanaeTbes 3 KimieHramu BikoM /10 85 pokiB He YacTilie 0HOTro
pa3y Ha OOMH pIK 32 YMOBHM 3AiHCHEHHS IIaTH 3a O(OpMIICHHS Ta 00CIyroByBaHHsA nHpemianbHoi ITnarikuoi kaprku. st Kiienris,
JepXKaTeNiB J0AATKOBUX mpemianbHuX IIIaTiKHUX KapToK, MOCIYry JOOpOBIIBHOIO CTpaxyBaHHS IOIOPOXKYIOUHX 32 KOPJOHOM MOXKHA
oopMHUTH OKPEMO BiJIIIOBITHO 10 Kiacy kapTku Ta 1o Tapudis bauky.

6.5.2. JloroBip H0OOpOBIIBHOrO CTpaxyBaHHs MOIOPOXKYIOUHX 33 KOPIOHOM O(OPMITIOETHCS LUISIXOM YKJIQISHHS BiIIOBIIHOTO
TPHUCTOPOHHBOTO NoJTicy crpaxyBanHs Mixk Kiienrom, bankom ta I[IAT «HACK «Opanra». CTOpOHH TOMOBHIKCH, 1110 BiIIOBITHO A0 cTaTel
6, 627, 207, 633 ta 634 LuBinbHOTrO KOAEKCY YKpainu, nomic crpaxyBanHs 3 0oky banky Ta [TIAT «<HACK «OPAHTA» moxe ykimanaTucst
LJISIXOM HAaHECCHHsI Ha HHOIO THIIOrpad)ChbKUMH 3aco0aMM BiIOMTKA MEYaTKH Ta MiANKMCY ynoBHoBakeHuX oci® banky ta I[TAT «HACK
«OPAHTA, mo po3mimeni Ha caiiti [IAT «<HACK «OPAHTA» www.oranta.ua. 3 6oky Kiienta goroBip 10OpOBiBHOrO CTpaxyBaHHS
MOJIOPOXKYIOUMX 33 KOPAOHOM MOXKe OYyTH ITiinucaHuii BiacHopyd a6o 3a gornomororo EIN.

6.6. Kaprka Auto Club

6.6.1. Kaprka Auto Club nepenbauae Haganus nocayru Big TOB «"apaHT-AccicTancy 1o Bciii Tepuropil Ykpainu Ta 3a ii Mexxamu.
Skuo ymoBaMH OOpaHOro Makery mociayr abo yMoBaMH THITy mpemianbHol [lnaTixnoi KapTku nependadyeHa MOXIIHMBICTH O(QOPMIICHHS
Kunienty kaptku Auto Club Ukraine Ta Auto Club Europe, npu opopmienHi nakery abo npu nepeodopmiieHHi 0cHOBHOI [1naTixkHOT KapTKH,
3aJIeXKHO Bijl 00paHOro MakeTy mocuyr, 3a 6axanusm Kiienra opopmitroersest kaptka Auto Club Ukraine ta Auto Club Europe. [deranbuy
iH(opMaliro MokHa oTpuMary 3a HomepoM (044)498-60-02 aGo Ha odiuiiiHoMy caiiTi KoMmaHii www.garantassistance.com.ua. B mepiox
piuHoro obciyroByBanns Kaptku, kapty Auto Club moxna ohopmuTu oauH pas.

6.7. YMOBHM HagaHHS MOCJYT Yy 3ajaX MiIBHIIEHOro KOMGOPTY aepomopTiB y Mexax wieHchbkoi nmporpamu LoungeKey
Associate Plus

6.7.1. TIporpama LoungeKey — mporpama mpioputeTHOro IOCTYIY [0 3aliB OYiKyBaHHs IiJBHUIIEHOr0 KOM(M)OPTY B aepornoprax y
Bcbomy cBiTi (IIporpama LoungeKey a6o LoungeKey), o mporonyersest komnanieto Lounge Gateway Limited, modipHiM miipueMcTBOM
kommasii Priority Pass UK (LGL).

6.7.2. Tlocnyrum y mexax mporpamu LoungeKey namatorbes [epikarensm mpemianbhux [lnarixkuux kaprok tumy MasterCard
Platinum a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite, siki aBToMatn4uHO craioTh yuacHukamu nporpamu LoungeKey. s
OTPUMaHHsI IOCTYITY /10 3aiii yuacHHK mporpamu LoungeKey nmoBuHeH mpen’siBUTH HpauiBHUKY 3aiy aitody [Tnatixuay kaprky MasterCard
Platinum a6o MasterCard World Elite, Visa Platinum a6o Visa Infinite, a Takoxx mocasikoBuii KBUTOK Ha JITaK Ta JOKYMEHT, 1[0 MOCBiUyE
fioro oco0y. Y pasi BiICyTHOCTi 3a3HaYCHUX JOKYMEHTIB Ta/a00 y Bumaaky 3abiokoBanoi [LnaTikHOI KapTKu gocty 1o 3ajiiB LoungeKey ne
HajmaeThes. BapTicTh BimBimyBanus 3aniB LoungeKey ydacuukom mporpamu LoungeKey a6o iioro rocrem mis Jepxatenis IlnaTixaux
KapTOK:

- MasterCard Platinum a6o MasterCard World Elite ckragae 30,00 gonapis CILIA Ha ofHy 0cO0y Ta CIUCYEThCS 3 TOro PaxyHKy
Kuienta, 1o sikoro odpopmieno Kaprky, Ha kopucts KoMmnasii-nmapTHepa, 1110 HaJa€ Taki HOCIYTH;

- Visa Platinum a6o Visa Infinite ckiagae 32,00 monapis CILIA Ha omHy 0co0y Ta CIHCYETHCS aBTOMATHYHO 3 TOro PaxyHKy
Kuienta, 1o sikoro odopmueno Kaprky, Ha kopucts Kommanii-maptaepa, 110 Haja€ Taki MOCTYTH.

6.7.3. CTpok HajiaHHs cTaTycy ydacHuka nporpamu LoungeKey Binnoinae crpoky aii [lnatixkHoi kapTku Tummy MasterCard Platinum
a60 MasterCard World Elite Ta Visa Platinum a6o Visa Infinite.

6.7.4.OcHoBHi npunimnu nporpamu LoungeKey: Kiienrty, ski € ydacHukamu nporpamu LoungeKey MOXyTh O3HAHOMHTHCH 3
JeTATbHAMK YMOBaMH{ MPOrPaMH, BKITIOYAIOYH MEPEITiK AOCTYIMHUX 3ajiB IMiBUINEHOr0 KOM(OPTY, iX PO3MILIEHHSM, PEKHMOM POOOTH,
JIOCTYITHUMH TIPUBIJIESMH Ta OCOOJMBMMH YMOBAaMH BHKODHMCTaHHS KOXKHOIO 3aily MiABUIICHOro KoMmdopty Ha caiiti baHky
www.creditdnepr.com.ua, y mobimsHoMy momatky LoungeKey (Bmacuuk xaprtku MasterCard aGo Visa Mae 3apeecTpyBaTHCs i CTBOPUTH
online-mpogine (iM's kopucryBaua 1 mapomb) Ha Www.loungekey.com/creditdneprworldelite g kaprok  Mastercard Ta
www.loungekey.com/visacisseeVP st kaprok Visa) abo 3areneOoHyBaBIIM O KOHTAKT-IEHTPY cepBicHOro obcimyropyBanns LoungeKey.
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KonTakTHa iH(pOpMamis HEHTPIB CEPBICHOrO OOCIYroBYBaHHS pPO3MillleHa HA IHTepHET-CTOpiHII ydacHWka mporpamu LoungeKey —
https://www.loungekey.com.

6.7.5. Yuacauku nporpamu LoungeKey HecyTs BiIIOBiJabHICTB 3a IPaBIIIBHICTS JaHUX, HASBHUX Y MPaLliBHUKIB 3a1iB LoungeKey,
IMiJ] 9ac BifIBilyBaHHS 3aJiB IIiJIBUIEHOI KOM(OPTHOCTI Ta 3a JOCTOBIPHICTH iH(QOpMAIli y TalOHI Ha BiJBiAyBaHHS 3aJiB IiIBUIICHOL
komdoptHocTi LoungeKey. Koken Jlepskarens npemianbuux Ihiatixkaux kaprok tuiy MasterCard Platinum, MasterCard World Elite, Visa
Platinum Ta Visa Infinite musixom mpuemnanss mo Y/IBO moromusest 3 yMOBaMH Ta CTaHAAPTaMHU MAKeTiB obciyroByBaHHs Mastercard
Premium Airport/ Visa Airport Ta mpuetHaBCsI 10 HUX y TIOBHOMY 00CsI31.

6.7.6.YmoBu mporpamu LoungeKey MoxyTh 3MiHIOBAaTHCh Ha PO3CYy/A BIIACHMKAa IpOrpaMH 0e3 IIONepeJHbOrO IOBiIOMIICHHS
yuyacHUKiB. [lepesik cepBiciB y aeponopTax MOXKe OHOBIIOBATHChH, JETalbHY iH(pOpMaIliio 3a meperikoM mociyr Bix Mastercard / Visa y
aeporopTax MOXKHa OTPUMATH Ha oiliiHUX caiiTaX KOMITaHii BiJIIOBITHOT TNIATIXKHOT CHCTEMH: Www.mastercard.ua Ta www.visa.com.ua.

PO311J1 7. YMOBHU HAJAHHS CIIOKUBYUX KPEJIUTIB

7.1.  lleii po3xmin BU3HAYAE 3arajqbHI YMOBH HajaHHs cnokmBunx KpemuriB. Croxusui Kpenurn MoXyTh HamgaBaTHCS 3a y4acTi
KPEIUTHHX TIOCEPETHHKIB Y TIOPSIIKY, Mlepe10aueHOMY YMHHIM 3aKOHOJABCTBOM Ta BHYTPIITHIMHA HOPMaTHBHUMH JIOKyMeHTaMH baHky.
7.2. Ilopsanok ykaagenns Kpeaurnoro norosopy

7.2.1. Bank Ha BiacHW po3cyq mpuiiMae pimeHHs mono HagaHHs Kpemury Ha migcrasi momanux KilieHTOM JOKyMeHTIB,
BPaxOBYIOUH HOr0 KpPEeOUTHY ICTOPII0 Ta IUIaTOCHPOMOXHICTh. baHk Mae mpaBo BigmoButH Kitienty y HamanHi KpeanTy noBHicTio a6o
YaCTKOBO.

7.2.2. 'V pa3i npuitHaTTs bankoM nosutuBHOTrO pinteHHs npo Haganus Kpeanty, Croponu yknanarots Kpenurauit norosip. Sxmo
e nependayeHo yMOBaMu HaJaHHs BianoBiqHoro Buay Kpeauty, CTOpOHH YKIaar0Th iHIII ZOTOBOPH IIO/I0 BIIKPUTTS Ta 0OCITYrOBYBaHHS
PaxyHky, B ToMy 4mcIi oreparii 3a SKHM MOXYTh 3.iiicHroBaTHCs 3 [lmaTi>KHOIO KapTKoOO, JOTOBIp cTpaxyBaHHS a0o iHIII Yrojaw, sKi
BH3HAUCHI YMOBaMH KpeIUTyBaHHS baHKy.

VYV KpeautHoMy JOroBOpi BH3HAuYalOThC cepen iHmoro IcrorHi ymoBu moroBopy: BuA Kpemury, cyma Kpemuty/ po3mip
MakcuManbHOro JIiMITY KpeAuTHOI TiHii / OBepapadTy, CTPOK, Ha Kl HagaeTbest Kpemur, 1inboBe Npr3HaUYeHHsI, PO3Mip MPOLEHTHOI CTABKH
Ta KOMICIH, Ta iHIIi yMOBH, BU3HaueHi KpexutHUM noropopoM sik IcroTHi. YMOBH HajgaHHS Ta o0ciyroByBanHs Kpenury, 1o He BU3HaYeHi
B Kpenutnomy norosopi, nepenbaueni Tapupamu banky ta Y IBO.

7.2.3.KpenutHuil JOroBip Ta JOKYMEHTH [0 HBOI'O MOXKYTh YKJIaJaTHCs/0QOpPMIIIOBATHCS B MariepoBiii abo eNeKTpoHHiH dopmi y
HACTYITHOMY MOPS/IKY:

- naneposa gopma: y Binninenni banky a6o y KpequrHoro nocepenHuka NuisixoM mianucans 3 6oxy KiieHTa BlnacHOpyYHUM
mianucom, a 3 00Ky baHKy — BlIacHOPYYHUM TiJNHCOM YIMOBHOBAa)KEHOI OCOOM i MPOCTABIISHHS NedaTku baHKy a0o IUIIXOM HaKJIaJeHHS
¢axcumine banky y nopsiaky, BusHauenomy Y JIBO;

- enexkmponna gopma (3a ymosu mexmiunoi peanizayii): 3 60ky KiieHTa — NDISXOM MiJNUCAHHS y TOPSIKY, BU3HAYCHOMY
pozainom «EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHSA EJIEKTPOHHUX ITIATIMCIBY» YABO, a 3 6oky banky — dakcumiine
Banky Ta nomaTkoBuM ckpimieHHsM KBaidikoBaHOIO eIeKkTpoHHO nedyaTkoro banky y nopsaky, BusnaueHomy Y JBO.

7.3.  Iopsnox BitmoBu Kiienra Bin KpeauTHoro norosopy

7.3.1. BiamnoBigHo 10 YMHHOTO 3aKOHOAABCTBa YKpaiHu KitieHT Mae mpaBo BiIMOBHTHCH BiJf KpeuTHOro 10roBopy y Mopsiiky,
BU3HauUeHOMY KpenurHuM 10roBopom.

7.3.2. IpaBo Ha BigMoBY Bix KpeauTHOro 10oroBopy He 3aCTOCOBYETHCS LIOO:

1) KpenurHux 10oroBopiB, BUKOHaHHS 3000B’s13aHb 32 SIKUMH 320€3MEeUYCHO IIUIIXOM YKJIaJaHHs HOTapiaabHO IMOCBIIYEHHX JOrOBOPIiB
(npaBo4HHIB);

2) KpenuriB, HagaHux Ha npuadaHHs poOiT (OCIyr), BUKOHAHHS SIKUX BiOYI0CS 10 3aKiHYSHHs CTPOKY BinMoBH Bijg KpemurHoro
JIOrOBOPY, BCTAHOBJICHOIO YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.

7.4. 3arajbni BuTpartu 3a Kpeaurom

7.4.1. Jlo 3arampHux BUTpar 3a KpeauToM BiJHOCATHCS BUTPATH CIIOKMBaya, IOB'I3aHI 3 OTPUMAHHSM, OOCIYrOBYBaHHSM Ta
noBepHeHHsM Kpeaury, yKiIroJaroun MpoLEeHTH 3a KOpUCTyBaHHA KpeauToM, KoMicii Ta iHII 00O0B'SI3KOBI IIaTEXi 3a CYIPOBiIHI IOCIYTH
banky, moB's3aHi 3 HagaHHSIM, OOCAYrOBYBaHHSAM 1 moOBepHeHHsM Kpemury (ykaro4aroud KOMicii 3a OOCIyroBYBaHHS KpPEIMTHOL
3a00proBaHOCTI, PO3PaXyHKOBO-KACOBE OOCIIYrOBYBaHHS, IOpHAMYHE O(GOPMIIEHHS Ta IHIN IUIATEXi), KPEIUTHOrO IOCEpeAHMKa (3a
HasBHOCTI) Ta TPETiX 0cib (CTPaxoBi Ta MOAATKOBI IIATEXkK], 300pu Ha 000B'SI3KOBE JEpKABHE NIEHCIMHE CTPaxyBaHHs, OipKOBi 300pH, IIATEXI
3a IOCIIYTH JEP)KABHUX PEECTPATOPIB, HOTAPiYCiB Ta IHIIMX OCI0, a TAKOX 1HIII 00O0B'SI3KOBI IIaTeXi), Kl crauyroThbcs KirieHTOM 3rigHo 3
BHUMOI'aMH 3aKOHOZIABCTBa YKpaiHu Ta/abo ymoBamu KpeaurHOro aoropopy (KpiM IUTaTexiB, IO 3TiJHO i3 3aKOHOIABCTBOM YKpaiHU HE
BKJIIOYAIOTBCS JI0 3arajbHUX BUTPAT 32 CIIOKUBYMM KPEIUTOM).

7.4.2. KoukpetHi Buau Butpar 3a Kpenurom, ix po3amipu, MOpsIIOK HapaXyBaHHS Ta CIUIATH BU3HAYAIOThCsl KpeaquTHrM 10roBopoMm,
YJBO Ta/a6o Tapudamu bauky.

7.5. IloramenHs 3adoproanocti 3a KpeautHum gorosopom

7.5.1.3aboproBanicts 3a KpeauTHUM MOroBOpOM MiAJisrae MOTAIICHHIO y MOPSAKY Ta CTPOKHM/TEpMiHH, Bu3HaueHi KpemurHum
norosopom. Cyma 3a00proBaHocCTi, 10 He crutadeHa Kiientom y BusHauenunit Kpeauraum goroBopom a6o Y JIBO TepMiH/CTpOK, BBAXKAETHCS
MPOCTPOYCHOIO HAcTyHOro Pobouoro aHs.

7.5.2. SIxmio crpox/Tepmin morarenns: Kpemury abo Gynb-sixoro miatexy 3a Kpeautaum mnorosopom abo 3a YJIBO mpunangae Ha
Hepobounii eHb, TO Takuit TEpMiH MOTallIeHHs IEPEHOCHThCS Ha HACTYITHUI PoOoumii 1eHb.

7.5.3.V pasi HemoctatHOCTi cymu 3ailicHenoro KiieHTOM muarexy Uit BUKOHAHHS 3000B’s3aHHs 3a KpeauTHum J0roBOpoM y
MOBHOMY 00Cs131 Taka CyMa BUKOPUCTOBY€ETHCS Ha TIOrallleHHs] BUMOT baHKa y Takiii 4eproBocTi:

1) y HepIILy Yepry CIIa4yrThes mpocTpodeHa cyma Kpenury;

2) y IPYT'y 4epry - HpOCTPOUEHi MPOLCHTH;

3) y TPEeTIO 4epry - cTpokoBa cyma Kpemaury, mo Bxoxuts 10 OG0B’ SI3KOBOTO IUIATEXKY/IIOMICSIHOTO IIATEXy BiAMOBIAHO IO
I'padiky mnarexis,

4) y 4eTBEPTY Yepry - HapaxoBaHi CTPOKOBI MPOLICHTH 3a KopucTyBaHHs Kpeaurom;

5) y I’ATY 4epry - HeyCTOMKa Ta iHIIi matexi BiamosiaHo 1o Jorosopy;

6) y HIOCTY Yepry - MOBHE 200 YacTKOBE JOCTPOKOBE TOTalIeHHs 3a00proBaHOCTI 32 KpeaquToM, CTpOK OmiiaTu SIKOi He HACTaB.
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VY Bunanxy nepepaxyBaHHs KOIITIB Ha norameHHs KpeanTy Ta/abo nmponeHTiB, Ta/abo koMicii Ta/abo 1HIMX MUIaTeXXiB y HOPYIICHHS
BHINIEBKa3aHOI yeproBocti 3 BuHN Kitienta, bank camocTiiiHo niepeposnoainse xomtu KimienTa, 1o HaJiHIIm B MOTaIeHHs 3a00proBaHOCTi
3a KpeauTHHM 10rOBOpOM, y BiATIOBIAHOCTI 3 YEpProBiCTIO, BUKJIAJIEHOIO B IIbOMY ITyHKTI.

7.6. Bunaaku Ta HacJiaku BusHaHHs Bankom JlaTh noraiieHHsi TaKol0, 0 HACTAJIA

7.6.1. baHk Mae NpaBO BU3HATH JaTy MoraiieHHs KpenuTy Takoro, 110 HacTana, HanpaBuBIIH KIlieHTy BiJIIOBiIHY THCBMOBY BUMOT'Y
mpo norameHas Kpeaury y nopsiaky, BcranoiieHomy 11. 2.7 Y IBO, y pa3i HacTaHHS Oy/ib-sKO0i 3 HACTYITHUX ITO/Iii1/00CTaBHH:

- HECIUIaTH KPEAUTY Ta/abo MPOLEHTIB BiAMOBIIHO 10 YMOB J[OroBOpY IIOHAHMEHIIIE MPOTSIrOM OJHOIO KAJICHAAPHOIO MICSIIS 3 JTHS
3aKiHYEHHS CTPOKY (HaCTaHHS TEPMiHY) IUIaTEXYy;

- HeculaTH Oynb-gKoi iHIIOI cymH, mio miprarae cruiati KitienToM BinmoigHo 10 ymMoB JloroBopy, KpiM KpeIuTy Ta MpOIEHTIB, B
CTPOK, BCTaHOBIICHHH JloroBopom, ab0 HeBuKoHaHHS KiTieHTOM Oyib-sIKOr0 HErponioBoro 30008’ si3aHHs 3a JloroBopom;

- He yKIaAeHHs (B TOMY YHCIi po3ipBaHHA ykiajaeHoro) KirieHTOM Oyab-sIKOTO 3 JOTOBOpPIB CTpaxyBaHHS, SIKIO TaKi JIOrOBOPH
MMOBMHHI OyTH yKJIaJueHi 3riqHo 3 KpemuTHuM J0roBopoM, abo Heciuiara 4eproBoro(ux) crpaxoBoro(ux) miatexy(iB) abo
HEHaJaHHs B BaHK JOroBopiB cTpaxyBaHHS Ta JOKYMEHTIB, LIO IiATBEPPKYIOTh OIUIATY CTPAXOBHX ILIATEKIB;

- TOpYIICHHS CYJOM CIIpaBH Npo Bu3HaHHS KirieHTa Henmie3gaTHEM ab00 0OMEKEHO Hi€3aTHHM, OroyiomeHHs KimeHTy migo3pu y
KpUMIHaJIBHIH CrIpaBi;

- BCTaHOBJICHHS HeAIHCHOCTI BiioMocTel, siki MicTsThest B KpenutHoMy moroBopi abo iHIIMX TOKyMeHTax, HajaHux KirieHrowm;

- HACTaHHS CTPaXOBOTO BUIMAJKY 32 Oy/b-SKHUM JIOrOBOPOM CTpaxyBaHHsI, 10 YKJIAICHHUI BiMOBIAHO 710 BUMOT J[oroBopy;

- BHHECEHHS yXBaJli OpTaHiB BHYTPILIHIX CIIpaB Ipo 3HaxomkeHHs KitienTta B posmryky Oinbire 180 kaleHIapHNX JTHIB;

-y BUNAJKY HE YKJIaJICHHs I0IaTKOBOI yrou 1o KpeautHoro goroBopy mpo 3miHy IIpolieHTHOT cTaBKH 3a KoprcTyBaHHs Kpeaurom,
SIKIIO TaKa yMOBa nepeadaucHa KpeuTHUM T0rOBOpOM;

-y BUNAJKy HacTaHHs Mofiil abo oOcTaBHH, siki Ha JAyMKYy BaHKy MaiTh a00 MOXYTh MaTH HETaTHBHHI BIUIMB Ha BHKOHAHHS
KpemurHoro 10oroBopy/IoroBopy 3acTaBu/I0r0OBOPY iIIOTEKH/IOr0BOPY MOPYKH.

7.6.2.V pasi HanpaBieHHs baHkoM Takoi BUMOTH 1Ipo 10cTpoKoBe norammenHs Kpeaury, BifmosiaHo 1o ct. 212, 611, 651 LiusinsHoro
KOZIEKCY YKpaiHH, TepMiHN BUKOHAHHS BCIX TPOLIOBUX 3000B'13aHb 3a JIOrOBOPOM BBaXKAFOThCS TAKUMH, 1[0 HACTAIH y 3a3HAYCHY y BUMO3I
naty. He mi3Hime 3a3nauenoi maru Kitient 3000B's3yeTbest moBepHyTH banky cymy Kpeanty B moBHOMY 00Cs3i, CIUTATHTH HPOLICHTH 3a
(baxkTHIHMI TepMiH KoprcTyBaHHS KpeuToM, OBHICTIO BUKOHATH 1HII 3000B's13aHHS 3a JIoroBopoMm.

7.6.3.Cyma 3a6oproBanocti 3a KpeanToM, HapaxOBaHHMH MPOLICHTAMH, IHIIMMH 3000B'13aHHSIME 3a J[OroBOpoM, 110 HE CIlaueHa
KunientoM y Bu3HaueHui y BUMO3i baHKy TepMiH, BBa)Xa€ThCS POCTPOUCHOIO HACTYMHOro OnepariifiHoro JHs.

7.7. Ocobmmsocti Haganus Kpeaury y ¢popmi OBepapadry (s norosopis Osepapadry, ykiaagenux go 24.01.2017 poky)

7.7.1. Kpenur y ¢popmi OBeprpadTy HagaeTbesl IUIIXOM BUKOHAHHS BHAATKOBHUX omepatiif 3a PaxynkoM KiieHTta nonaz 3anmiok
fioro BacHuX kowTiB Ha PaxyHky. Po3mip OBepapadTy, CTpOK Ta YMOBH HOTO HaJIaHHS BU3HAYAIOTHCS KPEIUTHIM JOrOBOPOM.

7.7.2. Ilpu Bu3HayeHi po3Mmipy MakcuManpHoro jiMiTy OBepapadty Ta nocrymHoro nimity OBepapadTy bBank kepyerbes
BHYTDIlLIIHIMHU JOKyMeHTaMU baHKy Ta YMHHUM 3aKOHOZaBCTBOM Ykpainu. KiieHTy Moxe OyTH BCTAaHOBJIICHUH JIMIIE OUH JOCTYIHHUI JTiMIT
Ogepapadty Ha oauH PaxyHoK.

7.7.3. Makcumainshuii nimit OBepapadTy — e MAKCHMaJIbHO MOXKITBA CyMa, B paMKax sikoi KilieHT Mo)ke OTpUMaTH KpeauTyBaHHS
y Burisigi Osepapadty. Makcumanbhuii JgiMiT OBepapadty Bu3zHauaeThess y KpeaurHomy morosopi i € Horo IctoTHoto ymoBoro. Posmip
nocrynHoro jimity OBeprapadTy BH3HauaeTbcsi baHKOM Ha MiJCTaBi OLHKM KPEAUTOCHPOMOXKHOCTI KirieHTa BiIMOBiZHO OO HagaHUX
KitieHTOM TOKYMEHTIB Ta, 32 HE0OX1THOCTI, Ha OCHOBI iH(OpMaIlii, 3aKOHHO OTPUMAHOI 3 1HIIUX DKEPe, ale y O yIb-IKOMY BHIIAIKy HE MOXKE
OyTH OLIBIINM 33 po3Mip MakcuMaibHOro JiMity OBepapadTy, sk BiH BuzHadeHuid B KpenurHomy noroBopi. IIpo BcTaHOBIEHHS po3mipy
nocrymnHoro nimity Oepapadty bank nosimomisie Kiienra nuisixom Haacuinanas iiomy TekcroBoro moBigomieHHs. Y pasi He3romu i3
BcTaHOoBJIeHMM bankoM poctymHuM simitoM OBepapadty Kinient mosigomisie mpo 1ie bank mporsrom 30 KaleHOapHUX JHIB IUIIXOM
MoZIaHHs MUChbMOBOI 3asiBu y Bimninenui banky, B sikomy Oyno yknageno Kpeaurnuii noroeip, abo 3arenedonysasiiu 10 KoHtakT-LieHTpy
Banky 3a HOomepom 0-800-507-700. ¥V Bumanky, sikito KilieHT mpoTsrom BKa3aHOrO CTPOKY HE 3asBHB IIPO CBOIO HE3rOAy 3 PO3MipOM
BcTaHOBJIeHOro bankoM poctymuuM niMiTom Oepapadry Ta/abo 3ailCHHB omepaiilo Ta cKopucTaBcs Kpeaurom micisi OTpUMaHHS
BkazaHoro TekcroBoro noizomiieHHs banky, 3rona KiieHTa BBa)kaeTbCs HAaJaHOK Ta € HOro OE3yMOBHOIO 3rOJI0I0 3 yMOBAaMHU HaJlaHHS
Kpemury y ¢popmi OBepapadty. V pasi nesroqu Kitienra 3 mocrynuum nimitom OBepapadrty Ta/abo ymoBamu HajganHs Kpeauty BiH Mae
MPaBO BiIMOBUTHCH Bijl HajaHHs KpeauTy, moracuBiim ycio 3a00proBaHicts 3a KpenurHIM J0roBOpoM y IOBHOMY 00Cs31 Ta MOAABILH 3asBY
po posipBanns Kpeaurnoro norosopy a0 Binginenus banky.

7.7.4. TlpouenTHa craBka 3a kopucryBaHHs Kpemutom, komicii Ta iHmi ruiatexi 3a KpeanTHUM OrOBOpOM 3a3HAYAIOTHCS Y
KpeaurHoMy 10roBOpi; BapTicTh iHIINX HOCIYTr baHKy, 30KkpeMa MoB’si3aHKX i3 KOpHCTyBaHHM [1aTiHOI0 KapTKOI0, BKazyeThes y Tapudax
Bbanky.

7.7.5. KpeauT BBaXKaeTbCsi BAKOPUCTAHUM 3 JaTH BinoOpaxkeHHs Ha PaxyHky cymu omepaitii, mo Oyna 3pilicHeHa (MOBHICTIO abo
YaCTKOBO) 3a paxyHOK JimitTy OBepapadry.

7.7.6. baHk HapaxoBye HPOLCHTH 3a KOpHUCTyBaHHS KpeauTom He pifiie ogHOro pasy Ha micsup y Bamioti Kpemury Ha cymy
Bukopucranoro Kpenury, Buxomsiuu 3 pakTUUHOI KiIBKOCTI AHIB Y MICsLi Ta POLli, P LIbOMY BPaXOBYEThCS MEPIINil 1 HE BPaXOBYETHCS
oCTaHHil aeHb KopuctyBanHs Kpemautom. Ba3oro st HapaxyBaHHSI MPOLEHTIB € HIOcHHA 3a0oproBaHicTh 3a Kpeaurom Ha KiHelpb
OrneparttiitHoro aHs.

7.7.7. 3aboproBanicTh 3a OBepApadTOM MOTaIAETHCS 32 PAXYHOK KOIITIB, 10 HAAIAIUTK Ha PaxyHok. V BHMaaKy HEMOKIMBOCTI
Bukopuctanns Kiientom PaxyHky s moramieHHs 3a00proBaHOCTI (TUMYacoBa HEIOCTYIHICTh PaxXyHKY, OJIOKYBaHHS TOIIO) MOXKJIHBE
BUKOPUCTAHHS IHIIOrO PaxyHKYy baHKy, PEKBI3UTH SIKOTO MOXXHA Ji3HaTHUCh Oe3mocepenHbo y Bimminenni banky y meHp cmiatu
3aboproBaHocti. KitieHT 3000B’s13aHuMit 3AiHCHUTH MOramieHHs 3a60proBanocti y cymi orpumanoro Kpenury 3a OBepapadtoM y moBHOMY
00cs13i He mi3HinIe 35 (TPUAUATH I’ AITOr0) KaJeHAapHOro IHs 3 [aTé oTpuManHs Kpenuty (poBeneHHs BUAATKOBOI omnepartii 3a PaxyHkom
3a paxyHok Kpenury). Ioramrenns 3a00proBaHoCTi 3a HApaXOBaHUMH MPOIEHTaMK 3a KopHcTyBaHHs KpeauTom i komicii (3a HasBHOCTI)
3IIMCHIOETHCS He mi3Hinie 25 (IBaaugTh M’ ATOr0) YHCJIa MicAIls, HACTYITHOTO 33 MicsieM, B sikomy Kiient kopucrysascst Kpeaurom.

7.7.8.  Kiient 30008’ s13aHuMiT BUKOHYBAaTH CBOI 3000B’si3aHHs 32 KpeAUTHIM TOroBOPOM Ta 3 METOIO MOTalIeHHs 3a00proBaHOCTI
3a OepapadToM (B TOMY YHCIi 32 HapaXOBaHWMHM INPOLEHTAMH, KOMICISIMU TOIIO) NPOTATOM IIEpioAy, BCTAHOBJIEHOTO JUIS NOTAIICHHS
MOTOYHOI 3a00PrOBaHOCTI, 320€3MEYUTH HASIBHICTH HEOOX1THOT CyMH TPOIIOBUX KOIITIB Ha BiAMOBiAHOMY PaxyHKYy.

7.7.9.  Bmpomosx naii Kpeautroro gorosopy bauk Mae mpaBo B OJHOCTOPOHHBOMY MOPSIAKY 3MiHIOBATH PO3MIp TOCTYITHOTO JTIMITY
OBepapadTy y Mexax MaKCHMaJIbHOTO JIMITY, IepeadadeHoro yMoBaMu Bianosigaoro KpeaurHoro morosopy, mpo mo bank mosizommse
Kunienra y nopsiaky, BusHadeHomy 1. 2.7 YIBO, a came:
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- 3MEHILYBaTH JI0 po3Mipy dakTuuHoi 3a6oprosanocti 3a Kpeaurom Ha 1aTy BUHHKHEHHS TPOCTpOYeHoi 3aboprosanocti 3a KpeantHum
JOTOBOPOM;

- BIJJHOBJIIOBATH JIIMIT ZI0 pO3Mipy, ependaueHoro y Kpexurnomy norosopi, micist noramenHs KiieHToM mpocTpodeHoi 3a00proBaHoOCTi
3a KpeAuTHIM JI0rOBOpOM;

- 3MIHIOBAaTH po3Mip AocTymHoro miMity OBepapadTy B Mekax 3a3HaueHoro B KpeanTHOMy JOroBOpi MaKCHMAJIBHOIO JIMITY
oBepapadry;

- 3MEHIIYBaTH PO3MIp JIMITY 3 iHIIHX MiJcTaB (y TOMY YHCII, ajle He 0OMEKYIOUHCh, y BUIIaJKy HaKJIaIeHHs apemTy Ha PaxyHOK ToImo).

VY pasi Hesroam 3i 3minamu KitieHT Mae mpaBo posipBatu KpenutHuii moroBip, monepenHb0 MOTacHBIIM BCIO 3a00proBaHICTh 3a
Kpenuraum gorosopom.

7.7.10. Bank Mae mpaBo THMYAacOBO NPHU3YITMHUTH MTOAANbIIE HAJAHHSI KPEJUTHHUX KOIITIB y pa3i HacTaHHS OyIb-sKOI 3 TaKHX
TTOiH:

- MPHUUAHSTTS OpraHaM¥ JiepkaBHOi Biaan/HatioHaneHOro 0aHKY YKpaiHU aKTiB, 10 BBOJSATH MOPATOPiid, 3a00pOHSIOTH, 0OMEXYIOTh
200 1HIMM YUHOM POOJISATh HEMOXKIIMBAM BHKOHAaHHS bankoM 3000B’s13aHb 3a 1M Y JIBO Ta/abo KpenutHuM 10roBopoM;

- 3MiHM Ha (iHAHCOBOMY PMHKY YKpaiHu ab0 Ha Mi>KHApOIHUX (piHAHCOBHX PHHKAX NMPOIEHTHUX CTABOK HA KOIUTH, IO BUIAIOTHCS
abo 3aiyqaroThest bankowm;

- Hecruata KiienToM Oymp-sKoi cymu, 1o mijisrae cruiaTi Ha Kopucts banky BinnosigHo 1o nsoro Y /1BO;

- HEBHKOHaHHs a00 HeHane)xHe BUKOHaHHS KitieHTOM Oynpb-skux iHmMX o0oB'3kiB 3a muM Y JIBO, a Takoxk 3a Oyap-sIKMM 1HIINM
JIOrOBOPOM, yKJ1ageHnM Mix bankom i KiieHnrom;

- npex'sBineHHs 10 Paxynky Kiienra, Bimkpuroro y BaHKy, IUIaTiKHHX BHMOT Ha NPHMYCOBE CIHCAHHS (CTSTHEHHS) TPOIIOBHX
KOIUTIB (He3aJIeXKHO BiJ] CyMH KOIITIB, L0 CIIUCYIOTCA), apelT Oy/b-IKHX KOWITIB Ha Oyab-akuX paxyHkax Knienta y baHky, BUHHUKHEHHS
TIOIATKOBOI 3aCTaBH BiJHOCHO akTHBIB KitieHTa a00 HakI1aleHHsI aIMiHICTPaTUBHOTO apeIuTy Ha Oyab-siki aktuu KiienTa. [Ipn npomy bank
MOJKE 3/IICHIOBaTH NPHMYCOBE CIHCAHHS Tijabku ocobucTux komwtiB Knienta. Jocrymuuii miMit Kpenurroi niHii Moxke OyTH BiJHOBIJICHHI
ITiCIIs 3HATTSI ApELITy 3 TPOLIOBHX KoIITiB Ha PaxyHky Kitienra;

- BUWSIBJICHHS TaKHUMH, IO HE BiJIIOBINAIOTh AIHCHOCTI, JOKYMEHTIB Ta/abo iHdopmarii, mo Oynu HagaHi Kiienrom banky 3 meroro
OTpHUMaHHsI KpeauTHHX KomTiB 3a uM Y JIBO abo Bussienus bankom Toro, mo panime Haganui banky nacnopt Kiienra 6yno BrpadeHo,
BUKPAJICHO Y iHIIMM CIIOCOOOM HacropT BUOYB 3 HOTO BOJIOIHHS;

- HasBHICTh y baHKy 0OrpyHTOBaHOI 1iJIO3pH MIOJO0 HECAHKI[iOHOBaHOrO BuKopucTaHHs Kaptku, emitoBaHoi 3a Y/IBO, abo iHmmx
Kaprok, emiToBanux bankom;

- oziepxaHHa BaHkoM Bix iHIIMX (iHAHCOBO-KPEAWTHHMX YCTAaHOB, IHIIMX KPEIUTOPIB, NEPXKaBHUX OpPTaHiB BIAaAW HEraTUBHOI
iHdopmanii npo KitieHra, 1o cBiUUTh IPO HEBUKOHAHHS (HeHasIeXKHe BUKoHaHH:) KitieHToM cBoiX 3000B'13aHb nepes TpeTiMu ocodamu abo
npo HaznaHHs KiieHToM HemocToBipHOT abo cdanbcudikoBanoi iHGopMalil 3 METOI OTPUMAHHS IHIIMX KPEAUTIB/TIO3MK, a TAKOX IHIIOI
iHpopMarii, o Ja€ MiACTaBU CyMHIBAaTHCS y HaJexHoOMY BHKOHaHHI KilieHTOM cBOiX 3000B's3anp 3a mmMm YJIBO Ta/abo KpemutHum
JIOTOBOPOM;

- Oyap-AKUX IHIIMX moAidl Ta oOCTaBWH, WO HA AYMKY baHKy MOXyThb MaTH HACliJIKH HEMOXIJIMBOCTI HaJEXHOTO BHKOHAHHS
Kiientom iioro 30608’s13anb 3a 1M Y JIBO Ta/ab6o KpeautHum 1orosopom.

IMpo npusynuHeHHs HajaHH KpeauTy bank Mae npaBo nosigomuty Kitienta nuisxom BianpasieHHs TeKCTOBOTO IOBITOMIICHHS.

7.7.11. Bank mMae mpaBo 0e3 10aTKOBHX po3’sICHEHb BUMAaraTty MOBHICTIO IOBEPHYTH BCIO CyMy 3aboproBaHocTi 3a Kpeaurom B
Oynb-sikuii yac npotsrom Aii Kpenuraoro norosopy. Ilpu npomy bank 30008’ s3anuit oBigoMutH npo ne KiieHra nuisxom BianpaBieHHs
TexcroBoro moBigomieHHs Ta/abo y iHmmiA crocid, nependauenuii m.2.7 YABO, 3a 30 kameHgapHux AHIB g0 natH, 1o sikoi KitieHt
3000B’s13aHKI IOBEPHYTH BCIO CyMy oTpuMaHoro Kpeaury ta moracuTi HapaxoBaHi MPOLICHTH 3a KopucTyBaHHs KpeanTom, komicii Ta i
iaTexi, mo nependaueni Kpenuruum norosopom, Tapudamu bauky Ta YV IBO.

7.8.  OcobauBocti Haganns Kpenuty y ¢popmi Kpenurnoi minii

7.8.1.  Kpemur s npoBeneHHs omepaiiil 3a paxyHOK JiMITy KpeAWTHOI JIiHii HaJaeThest Ha mijacTaBi ykiageHoro KpeautHoro
JIOT0BOPY.

7.8.2.  Po3mip MakcumanbHOro JiMiTy KPEAUTHOI JTiHiT, CTPOK KPEAUTYBAHHS, IbOBE MPU3HAYCHHS, PO3MIpH HPOLIEHTHOI CTaBKH,
KOMICI# Ta HIIKX IUIATEXIB, CTPOKH/TEPMiHH 1X CIUIATH Ta HII YMOBH AOrOBOpY 3a3Ha4yaroThcs y KpeaurHoMy H0roBopi.

7.8.3.  MaxkcumasbHUii JTiMIT KpeaquTHOI JiHil Bu3Hayaerbest Ctoponamu B KpenutHomy noroeopi i € ioro IcroTHor ymMoBoOIO.

st 306inbiieHHs MakcHMalIbHOTO JTiMITy KpeauTHoi tinii KiieHty HeoOXifHO 3BepHYTHCH 10 baHkKy 3 BiAnoBimHOMO 3asBo0. Y
BUMAJKY NPUHHATTS BaHkoM mo3uTuBHOro pitteHHss CTOPOHU BHOCSTH Bi/IIOBiIHI 3MiHU 10 KpeauTHoro 1orosopy.

7.8.4. B mexax MakcuMalbHOrO JiMITy KpeauTHOI JiHii BaHk B 3a/Ie:KHOCTI Bil OLIHKK KpeauTocnpoMokHocTi Kiienra mae
[PaBO BCTAHOBUTH J{OCTYITHMI JIMIT KPEAUTHOI JIiHii, IKHI MOXKe OyTH MEHIIMM 3a MakcuMalbHUH JTIMIT KpeAuTHOI JiHil. Bank Mae npaBo
B HOJAIBIIOMY 301bliyBaTH ab0 3MeHuIyBaTd JlocTymHui JiMiT KpeauTHOT JiiHil He yacTime 1 pa3y Ha micsup, aie po3mip JocrymHoro
NiMITYy KPEIUTHOI JIHII HE MOXE MEepeBHINyBaTH MaKcUManbHUN JIMIT KpeAuTHOI JiHii, Bu3HaueHuit B KpeautHomy morosopi. Posmip
JlocTymHOro JiMiTY KPEeAUTHOT JIiHiT BU3HAYa€ThCss BaHKOM Ha TIi/ICTaBi OLIIHKU KPeAUTOCIPOMOKHOCTI KitieHTa y BiZIMOBIHOCTI 10 HaTaHUX
KiieHToM mOKyMeHTIB Ta, 32 HEOOXiAHOCTI, HAa OCHOBI iH(opMallii, 3aKOHHO OTpUMaHOl 3 iHIIUX DKepen. [Ipo BcTaHOBICHHH PO3MIp
HocrymnHoro nimity kpeauTHoi JiHii bark nosimomise KiieHTa nusixoM HaacuinaHHs oMy TeKCTOBOTO MOBiIOMIICHHS.

V pasi 36inbiennst bankom JJocrynHoro niMity KitieHT Mae mpaBo BiIMOBUTHCH BiJ Takoro 30inbienHst. s iporo KiieHT moBuHeH
3BepHyTHCsI 10 Binninenus banky, B skomy Oyio yknageHo KpeautHuit morosip, npotsirom 30 KaneHAapHUX AHIB 3 JaTH HAJACHIAHHS oMy
Bankom TekcToBOro MOBiOMIICHHS PO BCTAHOBJICHHSI HOBOTO Po3Mipy JlOCTYIHOro JIiMIiTy Ta 0COOMCTO MOAATH BiIIOBIIHY MUCEMOBY (B
nanepoBiii Gpopmi) 3asBy abo 3arenedonyBaru 10 Konrakr-uenrpy banky 3a Homepom 0-800-507-700. ¥V Bumanky, sikiio KitieHT mpotsrom
BKa3aHOT'0 CTPOKY HE 3asBUB PO CBOIO HE3rO/y 13 301IbIIeHHM po3MipoM JOCTYIMHOro TiMiTy KpeIUTHOI JTiHii Ta/abo 3IiiCHUB Omepario Ta
ckopucTaBcst KpeauTom micis orpumaHHs BkasaHoro TekcToBoro nosigomiieHHs bauky, srona Kiienra BBaxaeThest HanaHoIo.

JlocTymHUiA TiMIT KPEeAUTHOI JIiHIT MOXKke OyTH 3MeHIeHHi Takox 3a Oaxxanusm Kimienra. s mporo KimieHTy HeoOXi1HO 3BEepHYTHCH
3 BIIOB1THOKO 3asBOFO 10 BimninenHs abo 1o KoHTakT-1ieHTpY (32 HAIBHOCT1 TEXHIYHOI MOXKIMBOCT1 y baHKy) 3a TenedoHaMu, 3a3HaYeHUMHU
Ha caiiTi baHky, 3a yMmoBH, 1m0 cyma 3a0oproBaHocTi 3a KpeanTomM Ha MOMEHT 3BEpHEHHS HE NEPEBHIIYBATUME PO3MIp 3alHTyBAaHOTO
Kriearom JlocTynmHOro mimMiTy KpeAUTHOT JTiHii.

7.8.5.  TlIpoenenus KiienToM omepaniii 3a paxyHok KpenuTy o3Hauae #oro 6e3yMOBHY 3rofy 3 ymMoBaMu HajaHHs Kpenuty. ¥V
pasi mesroau Kiienra 3 cymoro ta/abo ymoBamu Hangauus KpeauTy BiH Mae mpaBo BiIMOBHTHCH BiJ HamaHHsS KpeauTy, MOracuBIId YCIO
3aboproBaHicTh 3a KpequTHUM JOroBOpOM y MOBHOMY 00Cs31 Ta MOMABINM 3asBY Mpo posipBaHHA KpemutHoro moroBopy no Bimminenns
banky.
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7.8.6. Kpemur (abo #oro gacTuHa) BBa)kaeThesl HamaHuM KitieHTy 3 maté 37ilicHeHHs omepamnii 3a Paxynkom (moBHicTIO abo
YaCTKOBO) 3a paxyHok Kpeaury.

7.8.7.  Crpok kpeautyBaHHs Bu3HadaeTbes y KpeautHomy noroBopi. ITon0BKEeHHSI CTPOKY KPEAUTYBAHHS MOXKE 3iHCHIOBATUCS
HEOoOMEKeHY KUIBKICTb pa3iB, SKIIO Taka yMoBa nependayeHa B KpenurHoMy 0roBopi, Ha TOif ke CTPOK i Ha yMOBax, BCTAHOBIICHHX HA JIaTy
3aKiHYEHHS JIIF0YOro CTPOKY KpeAUTyBaHHsA. Y pasi HeOaxanHs KiieHTa nponoBKyBaTH CTPOK KpeIUTYBaHHsS Ha HOBHUil cTpok KirieHT Mae
3BEpHYTHCH 10 Bimminenns banky i3 BiqmoBiqHOIO MHCEMOBOIO (B mamepoBiii ¢popMi) 3asB0r0 He mi3Hime Hix 3a 30 KaJeHZApHUX AHIB 10
3aKiHYEHHSI YeproBOro CTPOKY KpeAuTyBaHHs. Y pa3i HeGakaHHs BaHKy MpOMOBXYBaTH CTPOK KPEAWTYBAaHHS Ha HOBHil cTpok BaHk
3000B’s13aHUI HATIPABUTH IHMCHMOBE MOBiTOMIIeHHSI KIli€eHTY PO MpUIMHEHHS CTPOKY KPeAWTYBAaHHS HE Ii3HiIme Hik 3a 30 KajeHIapHHX
JIHIB JTO 3aKiHYCHHS Y€ProBoro (JiF090ro) CTPOKy KpeIUTyBaHHS.

7.8.8. SIkmo ymoBaMHM HaJaHHS BaHKIBCEKOI MOCIyru mependadeHo yKJIaJaHHS JOrOBOpPY cTpaxyBaHHS >KUTTS Kiienta abo
IIIOrOBOPY JOOPOBiIBHOrO crpaxyBaHHs Kili€HTa Bij HEIACHOIO BHIANKY, CyMa CTPaxoBOrO ILIATEXY 3TifHO 3 ykiaameHuM KiieHToM
ZIOTOBOPOM CTpaxyBaHHS CIUIAYYEThCS 32 PAaXyHOK CyMH HajgaHoro KpemuTy abo 3a paxyHOK BlacHHX rpomioBux komriB Kiienta Ha
ITorouHOMY paxyHKY, SKHH KPEOUTYEThCS, TA CyMa CTPAxOBOrO IUIaTeXy 3a jopydeHHsM KiieHTa B mopsky 3aificHeHHs J[eGeToBoro
repeKasy MnepepaxoByeThes y 0e3roTiBKOBiH GopMi Ha paXyHOK CTpaxoBOi KOMIIaHii, 110 3a3HAYEHHI B JIOTOBOPI CTPaxyBaHHSI.

7.8.9.  TlporeHTHa cTaBKa 3a KopucTyBaHHs KpeauToM BuzHauaeThest B KpeTiTHOMY JI0rOBOpi.

7.8.10. Illomicsayna KoMmicis 3a OOCITYyrOoBYBaHHS KPEAWTHOI 3a0OproBaHOCTI Ta IIOAEHHA KOMICiS 3a PO3paxyHKOBO-KAacOBE
o0ciTyroByBaHHsl, BCTaHOBJICHI KpequTHUM JIOrOBOPOM, i UISITal0Th CIUIATI B IaTH CIUIATH MIOMicsiyHOro OG0B’ SI3KOBOTO ILIATEKY.

7.8.11. Po3paxyHOK Opi€HTOBHOI peajibHOi PiYHOI MPOLEHTHOI CTaBKH Ta 3aranbHoi BapTocTi Kpenury mist Kitienra Bi3HavaeThes
B KpeaurHomy oroBopi ta ITacriopTi CriOKHBYOrO KPEAHTY.

7.8.12. Bank HapaxoBYye HPOIEHTH 3a KOpUCTyBaHHSI KpeanTom He piame oxHOro pasy Ha Micsub y BamoTi Kpenurty Ha cymy
3aboprosaHocTi 3a Kpeaurom, Buxonsun 3 (HakTHYHO! KiTBKOCTI JHIB y Micsni Ta poui. I po3paxyHKy CyMH IPOLEHTIB BPaXOBYEThCS
niepimii Onepariiiauii 1eHsb, B sikoMy Oyiro HagaHo Kpenur, abo nata BinoOpakeHHs1 Ha PaxyHKy cyMu onepariii Ta He BpaxOBY€EThCS OCTaHHIN
KaJIeHAapHUil JIeHb KopucTyBaHHs Kpeantom. basoro i HapaxyBaHHS TPOLCHTIB € mI0JeHHA 3aboproBaHicTs 3a KpeauroMm Ha KiHelpb
OneparniitHoro JHs.

7.8.13. 3aboprosaHicts 3a KpequTHHM OrOBOPOM IOTAIIA€THCS MOMICSYHO HIISIXOM CIUIATH B CTPOKH, BH3HAa4YeHi KpemurHuM
noroBopoM, OG0B’ I3KOBOT0 IUIATEXY, 10 SKOr0 BXOJIMTH YacTHHa 3aboproBaHocti 3a Kpeaurom, a Takoxk HapaxoBaHI MPOLIEHTH, KoMicii Ta
iHII TuIaTexi, o Bu3Ha4eHi KpenuranM norosopom. IIpo cymy OG0B’ a3koBoro miarexy bank 3a3nanerins nosigomiisie Kiienra numsixom
HarpasiieHHs. TexcToBoro nosigominenus. Orpumary iHdopmarniro npo pozmip O60B’s13k0Boro Mmiarexxy KiieHr Moxke Takox y Binntinenni
banky ta/abo 3arenedonyBaBum 1o KoHTakT-1eHTpy Ta/ab0 3 aBTOMaTH4HOro moBinomieHHs banky Ha OcHoBHUIT HOMep TesieoHy abo
HonatkoBuii Homep Tenedony (y pasi BiacyrHocti OcHoBHOro Homepa TeiedoHy). Skmo Kimient me orpumaB Bixm banky Tekcrose
noBigomiteHHsT TIpo OG0B’ SI3KOBHUIT TUIATIXK HE MEHI HiX 3a 5 KaJleHAapHUX JHIB 10 KiHIeBoi aaTu cruiaTh OOOB’SI3KOBOrO IUIATEXKY, BiH
3000B’s13aHMI caMOCTiitHO 3BepHyTHUCs 10 KoHTakT-ieHTpy banky Ta mizHatuck po3Mip OG0B’ I3KOBOTO IIATEKY.

7.8.14. KiienT 3000B’s13aHMIT BUKOHYBAaTH CBOI 3000B’s3aHHs 32 KpequTHuM 10oroBopoM Ta 3 Meroro moranieHHs O60B’13K0BOro
IUIATEKY MPOTATOM IIepiozy, BCTAHOBICHOr'O JUIS MOTaIleHHs TOTOYHOT 3a00proBaHoCTi, 3a0e31eYUTH HassBHICTh HEOOX1AHOT CyMH I'POLIOBUX
komTiB Ha Paxynky Kitienra.

VY pasi HemoxuuBocTi 3pailicHenns bankom JlebGeroBoro mepekasy 3 Paxynky, KiieHt 3000B’s3anHuii 3BepHyTHCh B BaHK mist
OTpUMaHHsI PEKBI3UTIB JUIsl MOranieHHs 3a00propaHocTi 3a JloroBopom.

7.8.15. Cyma OOGOB’S3KOBOrO IUIAaTEXy MOXKE BKIIOYaTH B ceOe CyMy IITpaQHUX CAaHKIIM Ta iHIIOI 3a00pProBaHOCTI 3rifHO 3
ymoBamu Kpenutnoro norosopy, ¥YJIBO Ta unnnumu Tapupamu.

7.8.16. 3aboproBanicte 3a KpemurHum noroBopom (y Tomy umcii 3aboproBaHicTh 3a Kpemurom, mpoLeHTaMH, KOMICisIMU,
HEYCTOMKOIO Ta IHIIMMH IUIaTe)KaMM) MOBUHHA OyTu mnoramieHa KilieHTOM y MOBHOMY OOCs31 He Mi3HIlIE OCTAHHBOTO JIHS CTPOKY
KpeIUTYBaHHs, sSIKMI BU3HaueHuit y KpenurHomy norosopi.

7.8.17. 'V Bumaaky nopyuieHHs KilieHTOM BCTaHOBIICHHX TEpPMiHiB/CTPOKIB moramieHHs: 3aboproBaHocti 3a Kpeantom KiieHrt
3000B’s13aHUI CIUIATUTH MPOLICHTH 33 MOPYILISHHS IPOLIOBOro 30008’ s13aHHs (3rimHo 3 4.2 cT. 625 [luBinbHOrO KOteKey YKpaiHu) B po3mipi,
BCTAQHOBJIEHOMY KpeanuTHUM JIOroBOpOM, 3 IaTH BUHUKHEHHS IIPOCTPOYEHOI 3a00proBaHoCTi 10 AaTh (BKIIOYHO), 10 HEepeLye aTi HOBHOTO
TOraleHHs POCTpo4eHoi 3aboproBanocti 3a KpequrHuM 10oroBopom.

7.8.18. Bmponosx crpoky aii KpeaurHoro noropopy baHk Mae mpaBo THMYacoBO NPU3YMUHHUTH Mojanbine HaxauHs Kpeauty y
pas3i HacTaHHsI OyIb-KOI 3 TAKUX MOIIM:

- NPUHHSTTS OpraHamu JepxaBHoi Biaan/HarionansHoro 6aHKy YKpaiHu akTiB, 1110 BBOSITH MOPATOPiii, 3a00pOHSIOTh, OOMEKYIOTh
a00 IHIIUM YUHOM POOJISITH HEMOXKITHBUM BUKOHAHHS baHkoM 3000B’s13aHb 3a JloroBopom;

- 3MiHM Ha (iHAHCOBOMY PUHKY YKpaiHu a00 Ha Mi>KHAPOIHUX (piHAHCOBHX PUHKAX MPOLEHTHUX CTABOK HA KOIITH, 1[0 BUIAIOTHCS
abo 3any4aroThes bankowm;

- nopyieHHs1 KitieHTOM CTpOKiB/TepMiHiB BUKOHAHHS OY/Ib-SKUX TPOILIOBHX 3000B’s13aHb 3a JloroBopom;

- HEBHMKOHAHHs ab0 HeHane)xHe BUKOHaHHs KitieHTOM Oynb-sKMX IHIINX (HErpoIIOBHUX) OOOB'3KIB 3a KpemuTHuM HOroBOpoM,
YJIBO, a Takox HEBUKOHAHHS a00 HeHalleHe BUKOHaHHs KitieHToM 3000B’s13aHb 32 Oy/Ib-SKUM 1HILIKM JJOrOBOPOM, YKIaeHUM Mix baHkom
i Kiienrom;

- HagxomkeHHs 1o banky [TnaTixHOT iHCTPYKIIIT CTATyBaya Ha MPUMYCOBE CIIMCAHHS (CTATHEHHSI) TPOIIOBHX KOIITIB (HE3aIeKHO Bijl
CYMH KOIITIB, L0 CHUCYIOTHCS), apeliT Oy/Ib-IKMX KOWITIB Ha Oyab-AkMX paxyHkax KiienTta y BaHKy, BUHHKHEHHS MOJAaTKOBOI 3acTaBU
BiiHOCHO akTHBiB KiieHTa a0 HakIaeHHs aIMiHICTPaTHBHOrO apeiTy Ha 0yab-ski aktuBu Kiienta. [Ipu npomy bank Moxe 3ailicHiOBaTH
MPUMYCOBE CITHCAHHSI TiNbKU ocobrcTux KowtiB Kienra. JlocTynHuit JiMIT KpeAUTHOT JTiHIT MOXKe OyTH BiAHOBIICHHI MICISI 3HATTS apelITy
3 rpoIIoBuUX KomTiB Ha Paxynky Kitienra,

- BUWSIBJICHHSI TAKUMH, 1[0 HE BiJIMOBIalOTh MiHCHOCTI, JOKYMEHTIB Ta/abo indopmaiii, mo Oynu Hagani Kiiearom banky 3 Meroro
OTpUMaHHsI KpequTHHX KowiTiB 3a nuM Y IBO abo Bussienus bankom Toro, 1o paHiine Hagauuii banky nacropt Kiienra 6yno BTpaueHo,
BHKPAJICHO YH 1HIIIAM CIIOCOOOM TACTIOPT BHOYB 3 HOr0 BOJIOIIHHS,

- HasBHICTH y baHKy 00TpyHTOBAHOI 1iI03pH MO0 HECAHKI[IOHOBAHOT'O BUKOpUCTaHHS KapTok, emiToBaHnX bankowM;

- onepxaHHs baHkoMm Bif iHIINMX (IHAHCOBO-KPEAMTHHX YCTAHOB, IHIIMX KPEIUTOPiB, NEP)KaBHUX OpTaHiB BIAJW HETATHUBHOL
inopmarii mpo Kirienra, 1110 cBig4uTh PO HEBUKOHAHHSI (HEHAIEKHE BUKOHaHH:) KitieHTOM CBOiX 3000B's13aHb mepej1 TpeTiMu ocobamu abo
npo HazauHs KiieHTom HemocToBipHOi abo chanbcudikoBanoi iHpopMmariii 3 METOI0 OTPUMAHHS IHIIMX KPEIUTIB/TIO3MK, a TAKOX IHIIOL
iH(opMaliii, 1o Ja€ miICTaBH CyMHIBaTUCS y HAJIS)KHOMY BUKOHaHHI KiieHTOM cBOiX 3000B'13aHb 32 ¥Y/IBO Ta/ab6o KpenuTHiuM 1OoroBopom;
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- OyAp-SKUX IHIIMX TOZIH Ta O0OCTaBHH, L0 HAa JYMKY BaHKy MOXYyThb MaTH HACliIKOM HEMOXIJIHBICTh HAJEKHOTO BUKOHAHHS
Kiiearom #ioro 30608’ s3aub 32 Y JIbO T1a/a60 KpemuTHUM OrOBOPOM.

ITpo npusynunenHs HagauHs Kpenury bank mae npaso nosigomutu KitieHTa nuisxom BianpasieHHs TEKCTOBOTO TOBIIOMIICHHS.

TuMuacoBe NMPU3YNHHEHHS MOJANbIIOro HagaHHs KpeauTy o3Hauyae mpaBo BaHKy He HalaBaTH Yy MOAANBIIOMY KPEAUTHI KOLITH
Kiienry, ane crpoku\TepMiHu ToraiteHHs 3a60propatocti 3a KpequrHuM 1oroBopoM He 3MiHIOIOThCS. 3a pe3ylibTaTaMH BUBUCHHS O0CTaBHUH,
110 TIPUBEJIH JI0 THMYACOBOr0 NPU3YIMHEHHS MMOAANbIIOro KpeauTyBanHs Kiienra, baHk Ha BiacHHI po3cy MOXKe IPUIHATH PillIeHHS PO
npUInMHEeHHs: HagaHHsa Kpeauty abo nipo BigHoBieHHs Hagauus Kpenuty. Ipo npuitaste pinieHHs bank mae npaBo moBigoMutu Kiienra y
TOMY % HOPSIIKY, L0 i PO MPU3YITHHEHHS KPEUTYBaHHSL.

7.8.19. V¥ Bumanky nopymenHs KiieHTOM BCTaHOBJIEHHX TEPMiHIB/CTPOKIB MOralmeHHs 3a0oproBaHocTi 3a KpeantHuM 1orosopom
bank mae npaBo:

- npm3ynuHUTH HajaHHs Kpeauty, a KitieHT 30008’ 13aHuii cIiaTuTH 3200pTrOBaHICTh BiAOBIIHO 10 yMOB KpeauTHOro n0oroBopy ta
YJIBO. ¥ pa3i moBHOro norameHHs pocTpodeHoi 3aboproanocti 3a Kpeautaum orosopom bank Mae npaBo BigHOBHTH HajaHHsI Kpenuty,
abo

- BU3HATH TEPMiH BHKOHAHHS TPOIIOBHX 3000B’si3aHb 3a J[OrOBOPOM TaKHM, II0 HACTaB, Y BUMAAKYy mopyiieHHs KiieHToM
cTpoKy/TepMiHy crutati OOOB’S3KOBOrO IDIATEXy Ta/abo #Horo yacTWHM Oijblle HiX Ha OAWH KaleHJapHHi Micsip. Bumora Banka
HATIPABJISIEThCS IIUIIXOM HaJiciaHHs TeKCTOBOTO MOBIMOMIICHHS Ta/ab0 iHIIMM crioco6oM 3 gorpumanHsM Bumor 1.2.7 YJIBO. Kiienr
3000B’s13aHKI B CTPOK He mi3Hilne 30 KaJlieHAAPHUX JIHIB 3 MOMEHTY OTPHMAaHHS 3a3HAYCHOI BUMOI'M BaHKy moracHTé 3a00proBaHiCTh 3a
KpeauTHuM I0roBOpOM Yy MOBHOMY 00Cs3i.

Bbank Mae mpaBo BUMaraTH MOBHICTIO MOBepHYTH cyMy Kpenury B Oyap-sxuii gac, npo mo nonepemxae Kiienra 3a 30 kanengapHux
JIHIB.

7.8.20. TlinbroBuii mepioa Ta noB’s3aHi 3 HUM 0c00IMBOCTI 06cayropysanust Kpeaury

7.8.20.1. YmoBamu Kpenuraoro oropopy Moxke 0ytu rependoadeHo HasBHIiCTH [limerosoro nepioxy. Crpok nxii [Tinerosoro mepiony
Bu3Hauaerbes Taprpamu Ta KpeAUTHUM T0rOBOPOM.

7.8.20.2. TlinproBuii mepiox MOYMHAE JiSTH IS KOXKHOI OKpeMoi oreparii, 3IiHCHEHOI 3a paXyHOK KPEeJUTHOTrO JIMITy, 3 JaTu
3[1HCHEHHs TaKoi omeparii Ta Jie 10 3aKkiHYeHHs cTpoky ail IlimeroBoro nepioxny, BusHaueHoro B Tapudax ta KpenurHomy norosopi. ¥V
BHIAJIKY, SIKIIO KaJICHAAPHUHA MicsIb 3aBepuryeTbes Hepobounmu ausiMu, U1 1itei mpboro myHKTY 7.8.20 omeparii, 3ificHeHI 3a paxyHOK
KpeAUTHOro JimiTy B Taki Hepoboui 1Hi, BBaxaroThses 3a00prosanictio 3a Kpexurom, 1mo BuHUKIIA B epiuuii OnepanuiiiHuii 1eHb HaCTYITHOTO
KaJICHIapPHOT'O MiCSIIs.

7.8.20.3. IIporsirom Ilinbrosoro nepiogy Ha 3aboproasicTb 32 KpeanTom, sika BUHUKIIA B KaJEHIAPHOMY Micslli, B IKOMY IOYaBCs
BizamnoBiHuii [Tinerosuii nepion, baHk HapaxoBye MPOLIEHTH 32 KOPUCTYBaHHSA KpeuToM 3a MijbroBO0 NPOLEHTHOIO CTABKOIO, 110 3a3HaYeHa
y KpenurHomy 10roBopi, 3a yMOBH MOBHOT'O TOraiieHHs npotsiroM [1ineroBoro nepioay Beiei 3ab6oproanocti 3a Kpenurom, sika BUHHKIIA Y
KaJIeHapHOMY Micslli, B skoMy modaBcs [linerosuii nepioa. Skmio KiieHt moBHicTIO He moracuB 3a0oproBanicTh 3a Kpeaurom 1o KiHIu
[TinbroBoro mepioxny, mo i€ Uit Takoi 3a00proBaHOCTI, NMPOLEHTH HApaXOBYIOThCSA 3a 0a30BOIO INPOLIEHTHOIO CTaBKOIO Ha YCIO CyMy
3a0oprosaHocTi 3a KpeauroMm, s sxoi niss [TineroBuid nepion, mounHarouu 3 JIHS 1 BAHMKHEHHS Ta 0 JaTH, 10 Hepeaye JaTi MOBHOIO
TIOTaIlIeHHs TaKol 3a00pTrOBaHOCTI.

Bazoro misi HapaxyBaHHSI NPOLIEHTIB Ha 3a00proBaHICTh, s sikOl Aie/misiB [TinmeroBuil mepion, € NIOASHHUHA 3aJUIIOK TaKol
3aboproBaHocri 3a Kpeaurom Ha kinens Onepaniitnoro aus. Y HepoOoui aHi 3a0oproBanicTs 3a Kpequrom BU3HAYa€ThCs sIK 3a00proBaHICTb,
1110 iCHyBaJa Ha KiHelpb rnonepeaHboro OnepariiHoro aHs.

[pouentn HapaxoByroThcst baHkoMm ABivi Ha KajdeHAapHHN Micsaub B octaHHiId Omnepauiiiuii nenb Micsus ta 06 4ucia KOXHOTrO
Micsiis abo B nepumii OnepariiiHuii 1eHs, mo ciiaye 3a 06 unciaom micsi, sikio 06 unciao € Hepobouum 1HEM y BiJIIOBiJHOMY MiCsILIi.

7.8.20.4. Sxmo KiieHT He MOXKe 3AifICHUTH MOramieHHs! BCiel 3a00proBaHOCTi, 1[0 BHHHUKIIA MPOTATOM KaJICHAAPHOTO MiCsLs, 110
3akinueHHs [ InarikHoro nepioay, KiieHt noraiae 3a6oprosaticts 3a JJoroBopom HUIIXoM BHeceHHs1 Ha PaxyHok O60B’sI3KOBOI0 ILIATEXKY,
P 1IbOMY IIEpIiIe TaKe MOTallIeHHs Ma€e BiAOYTHCs 0 3aKiH4YeHHs BiqoBiqHoro [lnarikHoro nepiony, a B Hogaabmomy (Iicist 3aKiHYCHHS
[Tnatixxroro nepiony) cruiara OG0B’ I3KOBOr'0 IUTATEXKY Ma€ 3JiHCHIOBATHCS IOMicsYHO /10 05 4rcna koxkHOoro micsist. O0O0B’ I3KOBHH TLIATIXK
CKJIQJIA€ThCS 3 4aCTUHHU (po3Mip sikoi Bu3HaueHuit KpenurHum noroBopom) 3aboproeanocti 3a Kpeanrom, sika icHyBajia CTaHOM Ha KiHELlb
ocTanHboro OrnepaniiHoOro THs NONEPEAHBOr0 MICSAIS Ta 3aTUIIAETHCS HETIOTrallIeHOI CTaHOM Ha JIaTy po3paxyHKy bankom O60B’s3k0BOT0O
IUIATEXKY, a TAKOK CYMHU BCIX HapaxOBaHUX IPOLIEHTIB i KoMmiciii 3a kopuctyBanHs Kpeaurom cranoMm Ha 06 YHCIO KOXHOTO Micsls abo
cTaHOM Ha nepiuuii OnepauiiiHuii 1eHs, o ciiaye 3a 06 uncaom micsi, sikiio 06 uucio € Hepobounm qHeM y BiANOBIAHOMY MicCSIIi.

7.9.  OcobauBocTi HagaHHs Ta KopucryBanHs BankiBchkorw nocayrom «Kpenur roriBkoio»

7.9.1. Kpenur 3a bankiBcbkoro nociayrow «KpeauT roTiBKow» HaJaeThesl Ha MijcTaBi ykiajaeHoro KpeaurHoro 1oropopy.

7.9.2. Cyma Kpenury, ctpok kopuctyBanHs Kpenurom, Iijib0Be MPHU3HAYCHHSI, PO3MIPH HPOLIEHTHOI CTaBKH, KOMIiCiH (SKIIO
BOHH TIepe/0aucHi yMOBaMH Takoi BaHKIBCHKOI MMOCITYrd) Ta iHIIMX IUIATEXIB, CTPOKH/TEPMIHM IX CIUIATH T4 iHII YMOBH JOTOBOPY
3a3HavaroThes y KpenqurHomy 1oroBopi.

7.9.3. Kpenur 3a bankiBchkoro mociayrow «KpeauT roTiBKOK» HAIA€ThCsl Y HACTYITHOMY TOPSIIKY:

7.9.3.1.  Sxmo ymoBamu HagaHHs bankiBcbkoi mociyru «KpeauT roriBkoro» mependaueHa OJHOPA30Ba KOMICiS 3a HaJaHHS
Kpenury (mani — Cyma omHopa3oBoi komicii), To Cyma omaHOpa3oBoi Komicii crutauyerbest KimienToM 3a paxyHok otpumanoro Kpemuty
Bi/IMIOBiTHO 710 yMOB KpeIUTHOro 0roBopy OJJHUM 3 HACTYITHHUX CIOCOOIB:

- uwisixoM 31ivicnenns bankom JleberoBoro nmepekasy 3 Paxynky Kiienra; a6o
- TepepaxoBYeEThCs GE3MOCEePEHBO 3 MO3UYKOBOr0 a00 TPAaH3UTHOTO PaxXyHKY, BU3HaYeHOro KpeanTHHM JI0roBOpoM, Ha BiANOBIJHUNA
paxyHok banky.

7.9.3.2.  Sxmo ymoBamu HamauHs baHkiBchkoi mocnyru «KpeauT roTiBkoroy» nependadeHo ykiaaaHHs JJoroBopy crpaxyBaHHS
*uTTs Kitienra (B T.4. Ha BHIIAJOK KPUTHYHUX 3aXBOPIOBaHb) Ta/abo JIoroBopy MoOpOBiNBHOrO crpaxyBaHHs KiieHTta Bijg HeIacHoOro
BUIIA/IKy, CyMa CTPaXOBOT'0 IUIATEXy 3riJHO 3 ykinajgeHuM Kiienrom JIoroBopoM cTpaxyBaHHS CIUIQUyeThCS 32 PaXyHOK CyMH HaJaHOTO
Kpenuty BianosigHo 1o ymoB KpeauTHOro 10roBopy OJHAM 3 HACTYITHUX CIIOCOOIB!

- nuIsIxoM 3aiticHeHHst bankom JleberoBoro nepekasy 3 Paxynky Kimienra na paxynox CtpaxoBoi koMmaHii, 1o 3a3HadeHuit B Jlorosopi

CTpaxyBaHHS; a00

- TIepepaxoBYEThCs OE3MOCEPEAHBO 3 IO3MYKOBOrO ab0 TPAH3UTHOTO PaxyHKY, BH3Ha4eHOro KpeauTHHM J0roBOpoM, Ha paxyHOK

CrpaxoBoi KOMMaHii.

7.9.4. IpolieHTH HAPaXOBYIOTHCS 32 METOIOM «(hakT/(akT», 3TiTHO 3 SIKUM 10 PO3PAXYHKY NPUAMAEThCs (PaKTUIHA KiJIbKICTh
JHIB y Micsii Ta pori. [y po3paxyHKy MPOIEHTIB BpaXOBYeThCs JeHb HamauHsa Kpeauty (mens 3apaxyBauns cymu Kpemury Ha PaxyHok
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Kiienta), Ta He BpaxOBYeThCS OCTaHHIN KaleHJapHHUI 1eHb KoprCcTyBaHH Kpenurom (neHs norameHHs Beiel 3a6oproeanocti 3a Kpeaurom).
Sxmo nens HagaHHsA Kpenury 30iraeThes 3 1HEM HOTo MOBHOTO MOrameHHs, To KpeauT BBakaeThesl HAIAaHUM Ha OIMH JICHb.

7.9.5. [omicsana/Ilepiognana KoMmicist 3a 0OCIyroBYBaHHS KPEAWTHOI 3a00pTrOBAaHOCTI IiJUIATAE CIUIATi B JaTH CIUIATH y
CTPOKH, BU3Ha4eHi I 'padikoM miaTexiB, Ta y JaTy MOBHOTO JOCTPOKOBOIO BUKOHAHHS 3000B's13aHb 32 KpeanTHNM IOrOBOpOM, SIKIIO Take
TIOBHE JOCTPOKOBE TIOTallIeHHsI MaTUMe MiCIie.

7.9.6. Kiient 30008’ s3anmii 37ilcHIOBaTH HorameHHs KpeauTy i crumaTy HapaxoBaHMX IPOIEHTIB Ta KoMmiciit (oxpim Cymu
OJTHOPa30BOI KoMicii) y po3Mipi OOOB’SI3KOBOTO IIATEXY KOXKHOTO MICSIIS Y TepMiHH, BcTaHOBIIEHI ['padikom mmarexis. Skmo nara cratu
O060B’s13K0BOTO TIIaTeXy npunanae Ha HepoOouwii nens, mHeM crutaty OG0B’ SI3KOBOro IuIaTexy € HacTymHud OmnepariiHuid neHs. Bcei
IaTexi 3a JloroBopoM miursraroTs norameHHo He mizHime Kinnesoi nary, 3a3HaueHoi B KpexurHomy norosopi.

7.9.7. KiieHT Mae mmpaBo TOCTPOKOBO IIoraniaTé 3a00proBaHicTh 3a KpequTHuM 1oroBopoM y HaCTyMHOMY HOPSIAKY:

- JIOCTPOKOBE MOBEpHEHHs 9acTHHU Kpenury MoxximBe y Oyab-gKy AaTy cTpoky Aii KpeauTHoro 1oroBopy OUISIXOM IepepaxyBaHHs
I'POIIOBUX KOIITIB HA PaxyHOK IUISl IOCTPOKOBOT'O MOTAIeHHS, 3a3HayeHoro y KpeaurHoMy moroBopi. JIoCTpoKoBe MMOBEpHEHHS YaCTUHU
Kpenury 3niiicHIoeThCS Y aTy norameHHs, nepenbadeny ['padixom mratexis, Mo € HAHOMMKIO0 MiCIsT HaXOKEHHS KOIITIB HAa paxXyHOK
JUISL JIOCTPOKOBOTO ToramieHHs. Y pasi 3midicHeHHst KilieHTOM noctpokoBoro mnoBepHeHHS yacTuHH Kpeanty bankom 3xificHIoeThCS
KOpHT'yBaHHS 3000B's13aHb KitieHTa 3a JloroBOpoM IUIIXOM 3MEHIIEHHS CyMH KpenuTy, Haje)XHOI 10 CIIaTH, HACTyIHUM YHHOM

o 3a Kpenutaimu gorosopamy, ykiaagenuMu 1o 08.07.2019 — Bixnosigae kopuryBanHs cyMu OG0B’ sI3KOBOTO IIaTexy 3a I'padixom
iatexiB y 6ik 3MeHmeHHs: O00B’ A3KOBOr0 ILIATEXKY;

¢ 3a KpenutHnMu norosopamu, ykiageanmu micist 08.07.2019 — BigmoBigHe KOpUTryBaHHS po3Mipy OCTaHHBOTO(-HiX) IDIaTeXy(-iB).

VY BUMaKy JOCTPOKOBOTO TMoBepHeHHs yacTuHN Kpeanty KitieHT He 3BIBHSETHCS B 3000B’I3aHHS 3/IIHICHIOBATH Y ITOAATBIIOMY
IIOMICSIYHY CIUTaTy HacTymHHX OOOB'SI3KOBUX IUTATEXIB y IOBHOMY 00CsI31 Ta y TepMiHH 3rifHo 3 ['padikom miatexis. OHonenuit ['padik
TUTATEXIB, [0 3MIHMBCSI BHACTIJIOK JIOCTPOKOBOTO NoBepHeHHs yacTuHN Kpenury, KiieHT Moxe oTpuMary, 3BepHYBIINCE 10 baHky micms
31ificHeHHs ()aKTUYHOro TorameHHs B jgary ciurath OOOB’s3KOBOro Imatexy. Taki 3MiHH He HOTpPeOyroTh OQOpMIICHHS OyIb-sKHX
JoaTKoBHX yrox Mixk CropoHamu,

- JIOCTPOKOBE ITOBHE ITOTamieHHs 3a0oproBaHocTi 3a KpeanTHUM TOroBopoM MOXIHMBE y Oynb-sKy AaTy cTpoky aii KpemurHoro
JIOrOBOPY IIUIIXOM IIepepaxyBaHHs IPOIIOBUX KOIITIB HA PaXyHOK JUIsl IOCTPOKOBOTO MOTalIeHH s, 3a3HaueHnit y Kpeanraomy norosopi. st
TIOBHOT'O TIOTameHHs 3ab6oproeanocTi 3a KpenutHuM noropopom KiieHT mepepaxoBye cymMy KOLITIB, JOCTATHIO JUIsl IIOBHOTO MOBEPHEHHS
cymu Kpenuty, crutarn momicsuHoi komicii abo mepioguuHoi Komicii (Ko BoHa mnependaueHa KpeawTHMM JOroBopom) 3a Bech
PO3paxyHKOBHIA IIepiof, MPOIIEHTIB, HAPaXOBAaHKX JO AT (BKIIIOYHO), IO ITEpeJIye aTi MIOBHOTO JJOCTPOKOBOI'O MOTallIeHHs 3a00prOBaHOCT1,
Ta yCiX 1HIIKX IIaTeXiB (MPOIEHTH 3a OPYIICHHs TPOIIOBOr0 30008’ 13aHHsI, MeHs, ITpadu, komicii Toro). [ToBHe 1ocTpoKoBe moramieHHs
3aboproBaHocTi 3a JloroBOpOM 3/IICHIOETECS B IEHb HaIXO/KEHHS JOCTaTHHOI CyMH KOIITIB (y BHITA Ky HaAXODKeHHs KomTiB y Hepobouwnii
JIeHb — Ha HacTyrmHUH OnepauiiiHuii 1eHb).

V pasi nepepaxyBanHs KiieHrom HaaMipHOT cyMH Ha paxyHOK UL JIOCTPOKOBOI'O IMOTAlIE€HHS, TaKMH HAJUIMIIOK IOBEPTA€ThCS
Kuienty Ha iioro ITorounuii paxyHok B Banky (3a HasBHOCTI) 200 HUIAXOM BHIa4i uepe3 kacy baHky.

7.9.8. V Bunazaky nopymieHHs: KiieHTOM BCTaHOBIICHHMX TEpPMiHIB/CTPOKIB HorameHHs 3adoproaHocti 3a Kpexurom Kimienr
3000B’sI3aHUI CIUIATUTH MPOLIEHTH 3a MOPYIICHHS IPOLIOBOr0 30008’ s13aHHs (3rigHo 3 4.2 cT. 625 [{uBinpHOr0 KOsekey YKpainu) B po3mipi,
BCTaHOBJIEHOMY KpeauTHUM JOroBOpOM, 3 JaTH BUHUKHEHHS IPOCTPOYEHOi 3a00proBaHOCTi 10 AaTu (BKIIOYHO), 10 HEepeLye aTi HOBHOTO
TOralleHHs IPOCTPOYeHOi 3a60proBanocti 3a KpeuTHIM JOroBOpoM.

CyMa HapaXxOBaHHX MPOLIEHTIB 3a MOPYIIEHHs I'POLIOBOr0 3000B’A3aHHS CIUIAYYeThCS JOJATKOBO JI0 CYMH HACTYIHOIO (4€proBOro)
O060B’s13K0BOT0 MUIaTeXy. Taki 3MiHU He TOTPEOYIOTh OPOPMIICHHS OYIAb-SIKHX TOAATKOBHX Yrof Mixk CTOpoHaMH.

7.9.9. Bank Mae mpaBo BUMaraTty JOCTPOKOBO ITOTACUTH BCIO 3300proBaHicTh 3a KpequTHUM JOrOBOPOM Y BUIAIKY ITOPyIICHHS
KiientoM crpoky noramenHss OO0B’sI3KOBOr0 IUIaTexKy OiNbllle HDK HA OUH KaJeHIAPHUI Micsb HUISIXOM moBigomieHHs KiieHra npo ue
LJISIXOM BifnpaBKy TekCTOBOro MoBioMIIeHHs Ta/abo iHIMM criocodoM 3 norpuManHsaM BuMmor 11. 2.7 YJIBO. KiieHt 30008’ s13aHuii B CTPOK
He mi3Hinre 30 KaJeHAapHUX AHIB 3 JIHS OTPUMAaHHS 3a3Ha4eHOro IOBiqOMIIeHHs baHky noracutu 3aboproBaHicts 3a KpenurHum 10roBopoM
y TIOBHOMY 00Cs3i.

7.10. PecTpykTypu3sauis 30608’s13aHb 3a KpeauTHUM 10roBopoM
7.10.1. 3a 3romoto Cropin 30008’ s3anHs KiieHra 3a Oynp-skuM KpequTHUM OroBOpoM MOXYTh OyTH PeCTpyKTYpU30BaHi Ha
YMOBaX, 3alPONIOHOBaHUX baHKOM.
7.10.2. Pectpykrypu3sauis 30008’s3anb 3a Kpeauramu, Haganumu 3a bankiBcbkoro nociayroiw «Kpeaur roriBkorwo»
7.10.2.1. Bauk npononye Bcim KiieHtam, siki BiANOBIAAI0OTH BCIM HACTYITHUM KPUTEPIisM:
Q) KiHIeBa jara norameHns Kpenury 3rigHo rpadiky moramreHss, airodoro 3a Kpenuraum norosopom cranom Ha 30.06.2022 poky,

Hacrae He panite 01.11.2022 poky, Ta
) mix Kiientom Ta Bankom B mepion 3 01.07.2022 poky mo 12.07.2022 poky BriIo4HO He Oyna yKiaJeHa IOAATKOBAa Yroa o
KpeaurHoro 10roBopy mpo 3acTocyBaHHs 1HAMBIyalbHHX YMOB PECTPYKTypHU3allii,
MPOBECTH PECTPYKTYPH3ALIit0 30008’ 13aHb 32 KpeMTHUM J0rOBOPOM Ha HACTYITHUX YMOBax (naii — Ymoeu pecmpykmypuzayii-1):
a) CTPOK CIUIaTH CyMH OCHOBHOro Oopry, sikuii Hactae 3 01.07.2022 poky no 30.09.2022 poky (BkirouHO) 32 KpeauTHuM a0roBOpoM,
MEPEHOCUThCS Ha KIIBKICTh TMEpiofiB, HEOOXiOHHUX A 30epekeHHS PO3Mipy MIOMiCSYHOTO OOOB’S3KOBOTO IUIATEKY, MependaueHoro
rpadikom noraienss, girounM cranoM Ha 30.06.2022 poky, a CTpok KpeauTyBaHHs 3a KpeaquTHUM 10roBOpOM MOAOBKYETHCS HA KUTBKiCTh
MICAIIiB, 110 IOPiBHIOE KiIBKOCTI BiAMOBIAHKX TepioaiB (1ami —Jodamkoeuit nepiod Kpedumysanns);
6) B JlonaTkoBHii Iepio] KPeAUTYBAHHS IIIOMICSIHA KOMICisl 32 00CITyrOBYBaHHS KPEIUTHOI 3a00PrOBAHOCTI HE BCTAHOBIIOETHCS, MIPH [IBOMY
HOBHI Tpadik moramenHs Kpemuty micis 3acTOCYBaHHSI PECTPYKTypH3allii BCTAHOBIIOETHCS i3 30€PEKEHHSM pPO3MIpY IOMIiCSIHOTO
000B’13KOBOT0 IUIaTeXy 32 KpeauTHUM J0roBopoM.

7.10.2.2. Y Bumnaaky Hesroau Kiienra i3 3anpononoBanuMu bankom YmoBamu pectpykrypu3saitii-1, Kiient 30008’ s13anuii He mi3Hile
Hixk 10 07.07.2022 poky BKIIOYHO Moaatu 10 baHky 3asBy mpo BiAMOBY Bif pecTpyKTypu3aiii (McbMOBO abo ycHO, 3aTese(h)OHyBaBIIH 3
OcHoBHOro Homepy tenedony B Konrakr-nieHTp banky), a HEOTpHMaHHS NPOTATOM BKa3aHOro CTPOKy bankom Takoi 3asBu Kmienrta
BBakKaeThCsl 3rofor0 KitieHTa Ha mpoBeneHHs pecTpyKTypu3amii Ha YMoBax pecTpykrypusaiii-1, HaBenenux B Y/IBO, ski B cBOIO uepry
BBaXAIOTbCST moropkeHnMu Kiientom, a ymoBn YJIBO mono Takoi pecTpyKkTypu3amii BBakaroThCA HOJATKOBOIO YOOI MPO
pectpykTypu3atito 10 KpeautHoro goroBopy, ykiaaeHow CTOpOHAMH.

7.10.3. PectpykTypu3sauis 3060B’s13anb 3a Kpeauramu y popmi Kpeaurnoi sinii
7.10.3.1. Bauk npononye Bcim Kiientam, siki BiAMOBiAat0Th 000M HACTYITHHUM KPUTEPIsM:
2) Kuient cranom Ha mouarok aust 24.02.2022 poky He MaB MpOCTpoUeHOi 3a6oproBaHocTi 3a Kpenuraum 10orosopom, ta
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(2) Mix Kiientom Ta Bankom B mepiox 3 01.07.2022 poky mo 27.07.2022 poky BKIIOYHO He Oyna yKiIaZeHa JOTaTKOBa Yroja o

KpenurHoro moropopy mpo 3acTocyBaHHS 1HIMBITyaIbHIX YMOB PECTPYKTYpH3allii,

MIPOBECTH PECTPYKTYpH3AIifo 30008’ s13aHb 3a KpeIMTHAM TOTOBOPOM Ha HACTYITHHUX yMOBax (naii — Ymoeu pecmpyxmypuszauii-2):

a)  pecTpyKTypH3alii mijysrae 3arajlbHa CyMa HapaxoBaHMX baHkoM Ta HecruradeHHX KIi€HTOM NpONEHTIB Ta KOMICiH, TEpMiH CIUIaTH
SIKMX TIpHmagae Ha mepion 3 24.02.2022 poky mo 05.07.2022 poxy BkmouHO (y pa3i HasBHOCTI [linmeroBoro mepiony 3a ymMoBamMH
KpenutHoro morosopy) abo Ha nepiox 3 24.02.2022 poky no 25.06.2022 poky BrimtouHo (y pasi BincyrHocTi [limproBoro mepiomny 3a
ymoBamu KpeauTaoro norosopy) (nam — Cyma 30006’ a3anns);

6)  bank 3niiicHioe moramenss Cymu 3000B’I3aHHS 32 PaXyHOK HEBUKOPUCTAHOI CyMH J{OCTYITHOTO JTIMITy KPEIUTHOI JIiHil, IPU BOMY:

-y Bumazky, skmo Cyma 3000B’s3aHHS II€PEBHUINYe HEBHKOPHCTaHy cyMmy JlocTymHoro Jimirty kpemutHoi JiHii, baHk 3mificHIoE
301IbIIeH s JJOCTYITHOTrO JIIMITY KPEANTHOI JIiHIT HA CyMy TaKoro NEepeBHINEHH, a i niteil BukoHanHs ymoB 11.7.8.4 V/IBO 3roxa
KitieHTa Ha pecTpyKTYypHU3aIlito BBaXKA€EThCs OE3yMOBHOKO Ta O€3BIJKIMYHOIO 3TOJI0K0 Ha BiJMOBIHE 30UTBIICHHS J[OCTYITHOTO JIIMITY
KpEAUTHOI JIiHii;

- KpeIWTHI KOIITH B CyMi, 0 opiBHIOE CyMi 3000B’s13aHHS, BBAKAIOThCS HamaHUMU KITieHTy 3 TaTH pecTpyKTypH3arii;

B)  IiCIS pecTpyKTypH3alii 3a00proBaHicTh 3a KpeIuTHUM JOrOBOPOM IIiUISTAE MOTAIleHHIO BiIOBIIHO 10 yMOB KpenutHoro norosopy
Ta YBO.

7.10.3.2. Y Bumaaxy Hesronu KitieHTa i3 3arpornonoBaniMu bankoM YmoBamu pectpykrypuzantii-2, KitieHT 30008’ s13aHUi He TTi3HIIIE
HiX 10 22.07.2022 poky nomatu 1o baHky 3asBy 1po BiZIMOBY BiJl pecTpyKTypu3alii (ichMoBO abo ycHO, 3arenedonyBasmy 3 OCHOBHOTO
HoMepy Tenedony B Konrakr-nentp banky), a HeoTpuMaHHs IpOTSIroM BKazaHOro cTpoky bankom Takoi 3asBu KitieHTa BBaXKa€eThCs 3ro1010
Kiienra Ha mpoBeneHHsS pecTpyKTypH3alii Ha YMoOBax pecTpykrypusamii-2, HaBereHHX B YJIBO, ski B CBOIO uepry BBa)KarOThCS
noropkeHnMu Kitientom, a ymoBu Y/IBO momo Takoi pecTpyKTypH3alii BBOKAOTHCS JOATKOBOIO YTOJOI0 TPO PECTPYKTYPH3AII0 10
KpemurHoro moroeopy, ykiageHoo CTopoHaMu.

7.10.4. PecrpykTypu3aris 3000B’s13aHb 32 KpeTUTHIM JOrOBOpPOM Ha IHIIMX YMOBaX, HDK Tlepe0adeHi YMOBaMU peCTpYKTYpH3allii-
1 Ta YMOBaMH pecTpyKTypH3alii-2, MOXKJIMBA IUIIXOM yKiazeHHs CTOpOHaMH BiIIOBITHOI OKpeMoi JoJaTkoBoi yromu ao KpemurHoro
JIOTOBOPY, SKINO iHIIE He Oyxne nependadeHo YIBO.

VY TakoMy BHUIAJIKy JOJATKOBA Yroja IIOJO PECTPYKTYpH3alii YKIaJaeThcs B MArepoBiii abo eNeKTPOHHIH (opMi y HACTYHHOMY
TIOPSIAKY:

- naneposa ¢popma: y Binninenni banky nuisxom mianucanss 3 6oky KiieHTa BracHOpydHUM mifgmnucoM, a 3 Goky banky —
BJIACHOPYYHHM IIiITCOM YITOBHOBa)KEHOI 0COOH 1 MpocTaBIsIHHS nedaTku baHky abo nuisixom HaknaneHHS gaxkcumine baHky y mopsky,
BU3HaueHoMy Y JIBO;

- enexkmponna ¢popma: 3 6oxy Kiienta — Y ockoHaneHnM a0 npocTiM EJeKTpOHHMM MiAIICOM, B TOMY YHCII 32 IOIIOMOTOF0
OTP-naponto, a 3 6oky banky — ¢pakcumine bauky y nopsinky, BusHaueHomy Y JIBO.

PO311J1 8. YMOBHU BUKOPUCTAHHA IVIATIZKHUX KAPTOK B CHCTEMAX MOBUIBHUX IIJIATEXIB

8.1. Bbamk no orpumanns Bin Kiienra (depxarens [lnatixHoi kapTku) moBigomieHHs mpo 3a0opoHy TokeHizauii, Hagarodn
nocnyru 3a uuM YJIBO, Buxoauth 3 Toro, mo KiieHT (BracHUK paxyHKy) He 3aboponse Tokenizamito Kaprox/momatkoBux Kaprtok,
BUIYIICHUX 3a ioro Paxynkom. KiieHt Moxxe mopaTu 3asBy mnpo 3abopony Tokenizauii Bcix abo okpemux Kaptox/momatkoBux Kaprok,
BHIIYIICHUX 3a iforo PaxyHKoM(-am#u), IIUISIXOM 3BepHEeHHs 10 KOHTaKT-LeHTpY 3 MpoXo/[KeHHsIM ineHTudikanii. KilieHT Moxe ckacyBaTi
pasille moJaHy HUM 3asBY npo 3a0opony TokeHi3awii B Tol camuii crioci0, B sKuii 3asBa Oyia nonaHa.

8.2. TokeHizauis Ta onepauii 3 BUKopuCTaHHAM [lnaTixxunx kaprok B CrucTeMax MOOITBHHX IUIATEXKIB BHKOHYETBHCS JIHMIIE 32
nivicanmu Kaprkamu/nonarkoeumu Kaprramu ruiatikaoi MIIC 3a HassBHOCTI TeXHIYHOT MOXIIMBOCTI B baHky.

8.3. [nsa 3niticnenns [Tnatixuux onepauiit 3a monomororo CrcTeMd MOOUIBHHX IUIATEXKIB HEOOXiTHO 3apeecTpyBaTH B HBOMY
Kaprku, HajaBim BiAnoBiaHi pekBizutu Takux Kaprok B MoOiTbHOMY JOIATKY.

8.4. Ilinxmouenns [Tnarixuux kapTok y CucremMax MOOIIbHUX IIaTeKiB Ha MOOLIbHUI IPUCTPIid 3iHCHIOETHCS 3 BUKOPUCTAHHSIM
miaka30k MoOiIbHOrO 101aTKYy.

8.5. Bamk 3xilicHIoe nepeBipKy BBeieHHX B MoOLIbHUI f0oaaToK pekBi3uTiB [InaTixkHOT KapTKH (HOMep KapTKH, TePMiH Aii KapTKH,
ko CVC2/CVV2), a Takox, y pa3i HeoOXiaHOCTI, poBoauTh ABTeHTH(iKauito Jepkarens kaptku. KapTka noBunHa Oytu aiiicHa.

8.6. Asrenrudikaris Jepxarens 3aificHioersest baHkoM oxHuM 13 cioco6iB (Ha Bubip Jepikarens abo y pasi, SIKIIO iHIINH criocio
aBTeHTH(IKALIT € HE BAATNM):

8.6.1. Bukopucranusm oaHopazoBoro wudpoBoro mnapons (OTP-mapons), nHampasneHoro [lepxatemo Kaprku B SMS-
noBigomiteHHi/Push-noBigomiienHi, a6o 3a mornomororo CkaHepy BiZOMTKIB nanbiiiB a00 CHCTEeMH pO3Mi3HABAHHS OOIHYYS;

8.6.2. lllmsixom mpoxomkenHst [epikarenem Kaprtku mpouenypu nepeBipku depe3 KOHTakT-UEHTp y MOPSAKY, BCTAHOBICHOMY
bankom.

8.7. Tlicns ycrimmoi peecrpauii Kaprku B MoGinbHOMY J0MaTKy B 3aXHILIEHOMY CXOBHIII MO0OGiIBHOTO MPUCTPOIO HOPMY€EThCs i
36epiraerbest TokeH. Token qo3Boisie 0qHO3HAYHO ineHTUdiKyBaTH KapTky, 1110 BUKOPUCTOBYETHCS MpH 3AilicHeHH] [InaTixHux oneparriit
3a ronomMororo CucreMu MOOITBHUX TUIATEXKIB.

8.8. 'V Cucremax MOOIBHUX TUIATEKIB PiKCYETHCS IECATH OCTAHHIX OMEpalliii 3a KOXKHOIO 3apeecTpoBaHoi0 B CHcTeMax MOOITBHUX
miaTexiB KapTkoro (icTopis onepartiii).

8.9. Tlpwu HasBHOCTI nmekinpkox Kaprok, 3apeectpoBanux B Cucremax mMoOinbHEX TUiatexis, epxarens Kaprku moxe BuOpatu
Kaptky, 3 BUKOpucTaHHsIM sKO1 OymyTh 3aificHioBaTHCs [InaTixHi onepaitii 3a ymoB4aHHsM B CrcTeMax MOOITbHHX MUIATEXKIB.

8.10. lepxatens 3 BukopuctanusaM CrucreMu MOOITPHUX IUIATEXKIB 32 IOMOMOTOIO Bi/IOBiTHOTO MOOIIBHOIO IPUCTPOIO MOXKE:

- sniiicaroBatu [InarixHi onepaii uepe3 POS-tepminai, ocHamienuii Texxonoriero NFC;

- sniiicaroBatu [InatixHi onepanii B Mo6inbHuX goaaTkax Ha MoOILTEHOMY MPUCTPOT 1 Ha calfTax, sIKi MiATPUMYIOTh PO3PaxXyHKH
yepe3 CucreMy MOOUTBHHX IIATEXKIB.

8.11. Iepxarens KapTku 31iHCHIOI0UH TUIATIX 3a onoMoro CHcTeMH MOOUTBHUX IUIaTexiB, peectpauito Kaprku B MoOinsHOMY
JIOJIATKY, BUKOPHUCTOBYIOUH TIPH L[bOMY OAHOpa3oBuii mudpoBuii maposis/CkaHep BiIOWTKIB manbli/CHcTeMy po3ITi3HaBaHHS 004U,
MiATBEP/KYe BUHUKHEHHS 1 BUKOPHCTaHHS HHUM aHAJIOra BIacHOpy4Horo miamucy. Jepskarens KapTku Bu3Hae, mo GopMyBaHHS HUM
€JIEKTPOHHOTO JOKYMEHTY JUIsl 3[iHICHEHHS IIaTexy 3a gAonomoroo CucreMn MOOITBHUX IUIATEXIB, € AaHAJIOTOM BIACHOPYIHOTO IAHCY
JOKYMCHTIB Ha MarnepoBoMy HOCII.

33



VHiBepcanbHuit T0roBip OaHKIBCHKOTO 00CTYTrOBYBaHHS KIi€HTIB — Qisuunnx ocib y AT «BAHK KPEIUT AHITIPO» (Bepcist 24.0)

8.12. Bunanenns ninkimroueroi Kaprku i3 CucteMn MOOUTEHIX TIJIATEXKIB 31IHCHIOETHCS UITXOM BUiaieHHs TokeHy 3 MoOiIbHOTO
JOJaTKY.

8.13. Jlepxarens 3000B’s3aHUi BUOanUTH TokeH 3 MOOLTBHOrO NOAATKy Ta BUIAIWTH MoOUTeHHN momatok 3 MoOiIbHOTO
MPUCTPOIO Y HACTYITHUX BHIAJKaX:

- y BUIaKax 3amy MoOineHOro npucrpoto Jepxarens abo migo3pu mpo 3iam;

- OIIepKaHHS TPETIMU 0co0aMH JOCTYITy 10 MOGIIBHOrO MPUCTPOIO a00 BUHUKHEHHS IiO3PH MPO IIe UM iHIIE TOPYIICHHS
0e3meKH Ta JoCTyIy 10 MOOITBHOr0 MPUCTPOIO Ta/a00 MOOUIEHOTO TOJATKY TOMIO;

- nepe 3HUIEHHSIM MOoOLTEHOTO IPHCTPOIo abo Iepeadero B KOPUCTYBAHHS iHIIIH 0cobi Ta iHmMM BUOYTTSIM MoGiapHOTO
TIPUCTPOIO 3 BONOIIHHS JlepKaTes, sike BiIOyBaeThCs 3a HOro BOJIEBUSIBICHHSIM, a00 0€3 TaKOro BOJICBHSIBICHHSL.

8.14. Bunanenns TokeHy Moxxe 3xiticHioBatHcs bankom y pasi 3BepHenHs epxarens 1o Korrakr-nieHTpy, Horo ineHTndikarii ta
OTpUMaHHsI TI0BiZIOMJICHHS BiJ| Jleprkarelis Ipo 03HaKH KoMmrpomeraiii TokeHy.

8.15. JlepxaTenb po3yMi€ i IIOrO/KYETHCS 3 THM, II0:

- HE BCi IOPUANYHI 0coOM Ta (i3H4HI 0COOM-MIANIPUEMIT], SIKi 3IIHCHIOIOTH peai3allilo TOBapiB, BUKOHAHHS POOIT, HaJaHHSI
TIOCTIYT, a TaKOX HE BCI YCTAHOBH, SIKI HAaJalOTh (PIHAHCOBI MOCIYTH, MOXKXYTh 3a0€3MeYUTH MOXJIMBICTH OIUIATH 3a AornoMoroo CucreMu
MOOITBHUX IUIATEXKIB;

- TUTATKHI CHCTEMH, YCTaHOBH, SIKI HAJAl0Th (DIHAHCOBI ITOCITYTH, MOXYTh BBOIUTH 0OMEKEHHS, 30KpeMa, 3a CyMaMH Orepariit
3 BUKOpUCTaHHSIM CHCTeM MOOUTEHUX TUIATEXKIB Ta BCTAHOBIIOBATH CBOT KOMICIT IIIO/I0 TAaKUX OMEparliii;

- 3[iMicCHeHHs omepaniii 3 BukopucraHHAM CucTeM MOOUIBHHX IUIaTEXiB Moke OyTH OOMEXeHO (YHKIIOHAJIBHICTIO
IIporpaMHoro 3ade3nedeHHst MoOLTEHOTO IPUCTPOIO, B TOMY YHCITi, MOOIJIBHOTO JOATKY;

- JIOCTYTI, BUKOPHCTAHHS 1 MOXJIMBICTB 3/IFICHEHHS omepariii 3 BUKoprcTaHHIM CHCTeMH MOOITBHUX IUIATEXKIB HAICKUTD BiJT
CTaHy Mepex 6e3POTOBOro 3B’ 3Ky, BHKOPUCTOBYBAHHX 1HTEPHET-TIPOBANHICPOM;

- 3 Oy/Ib-SIKHX UTaHb, [I0B’A3aHHUX 3 TEXHIYHOIO MiATPUMKOI0 MOOIIEHOIO IPUCTPOIO, BUMOI'aMH JI0 TPOrPAMHOTI'0 i aapaTHOro
3abe3neueHHs Jlepxatens KapTku moBUHEH 3BepTaTHCs O€3I10CePEIHBO JI0 CEPBICHOTO IIEHTPY BUPOOHUKA Takoro MoOiTEHOTO PUCTPOIO;

- TOPSIZIOK OTPUMaHHA 1 00poOKM Oynb-sKoi iH(OpMalii, oep>KyBaHOI IHTEPHET-POBANIEPOM B IIPOLECi BUKOPHUCTAHHS
Hepxarenem Kaptku Cucremu MOOITIBHHX IIIATEXKIB, PETYITIOETHCS IOrOBOPOM Misk JlepkarenieM Ta iHTepHeT-IpoBaiaepoM;

- IHTepHeT-IIpoBaiiiep, onepaTop MOOIIBHOTO 3B’S3KY, SIKUM KOPHCTYETbCs Jleprkarenb, iHIII 0coOH, 3aisHi B 3a0e3MeueHHI
pobotu CucreM MOOLTBHUX IUIATE/IB, MAIOTh CBOI yMOBH 00CIIyrOBYBaHHsI i MONITHKH KoH(ineHiHocTI. [Tepenaroun 3a3HaueHIM ocobam
cBOI IEPCOHAJIbHI JJaHi, BUKOPUCTOBYIOUH TOCIYrHn a0o BiJBidylOuM CaliTH B Mepexi IHTepHeT 3a3HaueHux ocid, Jlepxkarens npuiimae ix
YMOBH 00CITyrOBYBaHHS i TIOJITHKY KOH(1ASHIIHOCTI.

8.16. Iepxarenb ycBiJOMIIIOE IiIBUIEHNH PU3HMK Ta PO3yMie€, 110 NpH BHKOpUcTaHHI CHCTeM MOOITBHMX IUIATEXIB JOCTYI 10
MobGinbHoro mnpucrtporo Jlepxatens Oe3MOCepesHbO BIUIMBAE HAa MOXIIMBICTD HECaHKLiIOHOBaHMX JlepikareneM omepauiii 3a
Kaprkoto/nonarkoBoro KapTkoro, a omxe [lepxaTenb caMOCTIHHO Hece BiNOBIAaIbHICTh 3a:

- KOH(iAeHNiHHicTh ogHOpa3oBux mapodis, [1IH, iHmmx 3aco6iB goctymy Jlepxarens 1o MoGinsHoro npuctporo, Mo6iibHOro
nonatky, Kaprku/nonarkosoi Kaprku;

- HasIBHICTh 0OMEXEHb OCTYyNy 10 MOoOIIFHOro MpUCTPOIo (CHCTEMaTHYHe OJIOKYBaHHS TOLIO) Ta HAJIHHICTH Ta JOCTATHICTh
obpanux /[lepxkatenem 3aco0iB 0OMEXEHHsS OOCTyHmy 10 MOOINBHOro MpHCTPOr (MapomiB, 0iOMETPUYHUX iIEHTH(IKATOPIB, YaCOBHX
iHTepBaliB OIOKYBaHHS TOIIO), 332 HASABHICTh T4 CBOEYACHE OHOBJEHHS aHTHBIPYCHHMX IPOrpaM, BCTAHOBJIEGHHX Ha HbOMY MOOinbHUM
JOATKOM;

- orepartii, 3xiiicHeni 3a monomororo CrucreM MOOUTBHMX IUIATEXKIB, 32 HassBHOCTI TEXHIYHMX MOXIHMBOcTell baHky HamaBatn
TaKy nociyry, Ha MobinsHoMy npuctpoi epxarers;

- cBOeYacHe ToBinomiieHHs: baHKy mpo HeoOXiaHicTh 6iiokyBaHHS TOKeHY, B TOMY YHCIi, ajle He BUKIIIOYHO: Y BUMAAKaX 3/1aMy
MobinbHoro npuctporo Jlepskarens TpeTiMu ocobaMu, BTpaTH/BUKpaieHHs 200 MOIIKOmKeHHs: M0OiJIbHOTO IIPUCTPOIO, OJIePIKaHHS TPETIMU
ocobamu 1octyiy 10 MoOiTbHOrO IPUCTPO0 200 BUHUKHEHHS MiI03pH PO Te YU iHIIE TOPYIICHHs Oe3MeKH Ta AocTymy 10 MobinpHoro
MPUCTPOIO Ta/a60 MOOGIIBHOrO T0AATKY TOLIO;

- BupaneHHs TokeHy 3 MoOLIbHOro 10AaTKy nepes BuaaieHHsM MoOiIbHOro 1oaatky 3 MoOiIbBHOrO PUCTPOIO;

- BuzaneHHs MoOijIbHOro JoIaTkKy nepe nepeaadeto MoOiIbHOro MPUCTPOIo Ha epepoOKy, epe]] 3HUILCHHSIM, [iepejaiucio B
KOPHCTYBaHHs a00 y BJIACHICTh TpeTii 0co0i Ta iHImMM BHOYTTsIM MOOLIEHOTO MPHUCTPOIO 3 BonoAiHHs Jleprkartens, sike BinOyBaeThcs 3a
1Oro BOJIEBMSIBIIEHHSIM 200 O€3 TaKOro;

- BHUKOHAHHSI IHCTPYKIIiii Ta paBmi1 po6oTu 3 MoOITbBHUM I0JaTKOM.

8.17. bauk BinnoBiznae 3a:

- 30eperkeHHs rpomoBux KomTiB Ha Paxynky [epxarens Kaprku Ta BukoHanHs [1naTikHEX omepariiif 3a paxyHKOM 3a yMOBH
norpumanns [epxarenem Kaprku ymos usoro YJIBO, Tapudis;

- HEBHKOHAHHSI CBOIX 3000B’s13aHb niepea Jepxkatenem KapTku BiIOBIIHO O YHHHOTO 3aKOHOJABCTBA.

8.18. baHk He Hece BiNOBINANBHOCTI 3a:

- pobotry Crcrem MOOLITBHHX IUIATEXKIB,;

- HEMOXITUBICTh 31iticHeHHs Jlepikatenem Kaprku [InaTixkHux onepariiii 3a qormomorow CrcreM MOOITBHUX IUIATEXKIB;

- Oyab-sike ONOKYBaHHS, NPHU3YMUWHEHHs, aHYMOBaHHSI abo NpUNUHEHHs BHUKOpucTaHHs Kaptkw/momatkoBoi Kaprtku 3a
noroMoror CucreM MOOUIBHUX IUIATEXKIB,

- KkoHbiaeHiHHicTh iH(opMali, 1o 30epiractees Ha MobiTpHOMY MpUCTpoi, B MOOIIBHOMY JI0/1aTKY;

- MiATPUMKY orepamiiHoi cucteMu MoOiTbHOTO IPUCTPOIO;

- Iiil mpoBaiinepa abo Oyab-sIKOI TPEThoi 0co0H, 110 3/IHCHIOIOTECS B Mexax 00CIyroByBaHHs MoOinbHOro gomatky, Cucrem
MOOIIBHUX IUIATEXKIB;

- Oyab-siKi 00CTaBHHHM, SIKI MOXYTh ME€PEPBATH, MEPEIIKOAUTH a00 IHIIMM YMHOM BIUIMHYTH Ha (QYHKIiOHYBaHHS MOOiIBHOTO
nonatky, CucreM MOOLTBHUX TIATEeXIB (HEIOMYCTHMICTh MEpPEeXi omeparopa MOOLTBHOTO 3B’SI3Ky, OOMEXEHHS 30HH MOKPHUTTS Mepexi
MOOLITBHOTO 3B’ 513Ky, epe0oi B ogadi abo nepepruBaHHs 03pOTOBOTO 3’ €THAHHS);

- 00CITyroByBaHHS 0€3APOTOBUX MEPEX 3B’ SA3KY, CUCTEMY BiKIIIOUCHHsI/TIEpepUBaHHs 0€3IPOTOBOTO 3’ €HAHHS.

8.19. bank He rapaHTye KOH(QIAEHUIHHICTH 1 Oe3neky enekTpoHHol mepemaui nanux J[epkarenss Kaprku depe3 cTOpoHHI
T IKITIOYCHHS, SIKi He mepeOyBatoTh mia KoHTposieM banky. KoHdiaeHmiiHicT Ta 6e3neka nepenadi JaHUX 3a0e3Meqyl0ThCS BiAIOBITHO 10
pernamentiB Kommanii, siki Hanaiots CHCTEMH MOOITBHIX IIATEXKIB.
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PO3JILJ1 9. YMOBHU KYHIBJII/ TIPOJAXKY/ OBMIHY BE3rQTIBKOBoi IHO3EMHOI BAJIIOTU HA BAJIIOTHOMY
PUHKY YKPAIHU

9.1. lleit po3ain BU3HAYAE MOPAMOK 3MIHCHEHHS ONepaLii i3 KymiBii/ mpomaxy/ oOMiHy 6e3roTiBKOBOI iHO3eMHOI BamoTH Ha BPY
3a paxyHOK komrtiB KiieHTa, siki po3MirieHi Ha iioro PaxyHky(-ax).

9.2. Illmsxom momaHms 10 Bimminenus banky marmepoBoi 3asBu (BCTaHOBIEHOrO baHKOM 3pa3ska) mpo KymiBito/ mponax/ oOMiHy
0e3roTiBKOBOI iHO3eMHOI BaimoTH (Hazaii — 3asBa) KiieHT mopydae Bix cBoro iMeHi Ta 3a paxyHok komriB KirieHra 3aiiicHIoBaTH HE0OXiMHI
(iHaHCOBI oreparii 3 MeTOI0 peaiizawii, npuadaHHs, Ipoaaxy ado oOMiHy iHO3eMmHOI BamoTH Ha BPY Ha mini Ta y nopsiaky, nependadei
3aKOHOZIaBCTBOM Y KpaiHH.

9.3. OO0O0B’S3KOBOI0 YMOBOK IS HaJIlaHHS TOCIYrd € HasBHicTh y Kiienta PaxyHKiB y HallioHanbHi# Ta BimoBimHii(-ux)
iHO3eMHIi(-uX) BaJIOTaX, BiIKpUTHX y BaHKy.

9.4. Omepaii 3 KymiBii/ mpoxaxxy / 0OMiHy 6€3roTiBKOBOi iHO3eMHOI BamoTH Ha BPY 3miiicHIOIOTECS Ge3 0OMEKeHHS 3a CyMOIo,
SIKIIO 1HIIIE He BCTAHOBJICHO 3aKOHOJABCTBOM Y KpaiHM Ta BHYTpPILIHIME JOoKyMeHTaMu banky. baHk Mae nmpaBo camocTiiiHo, 6e3 101aTKOBOro
abo morepeaHbOro mosinomieHHs KiieHTa, BCTAaHOBUTH Ta 3MIHMTH OOMEXEHHS INOAO CYMH ollepamii 3 KyIiBii/ mpomaxy /oOMiHy
6e3roTiBKOBOI iHO3eMHOI BairoTn Ha BPY a6o MBP.

9.5. Sxmo CTOpoHH HE NOMOBHJIKCH ITMCHMOBO IIPO iHIINE, OHepalii 3 KyIiBii/mpoaaxy/oOMiHy 0e3roTiBKOBOI iHO3EMHOI BaIFOTH
Ha BPY/MBP 3pnilicHioroTecs 32 Kypcom banky, skuif Bu3HauaeThesi baHkoM u1st BIAMOBITHOTO BU/Ty omepalliil 3 ypaxyBaHHIM iHpopMaril
TIPO MOTOYHI KypcH iHo3eMHUX BaroT Ha BPY/MBBP, sika orpumyetsest bankoM depe3 Bu3HadeHi baHkoM Ha BiacHHi po3Cys TOPTiBEIBHO-
iHpOpMaiifHi CHCTEeMH, a TaKOX 3 ypaXyBaHHSAM IHIINX YMHHHKIB (BOJATWIFHOCTI HA PUHKY, BAMIOTHOI nmo3uuii baHky Ta T.iH) Ta BEMOr
YHHHOTO 3aKOHOJIaBCTBa YKpaiHu.

9.6. Sxmo Kiient monae no banky 3asBy 1o 10-00 roxuan OnepauiiiHoro qHs Ta 3a0e3nedye BigIIOBIJHY CyMY KOIITIB Ha CBOEMY
Paxynky st BukoHaHHs HagaHoi 3assBu 1o 10-00 roxuau Onepauiiiaoro nus1, To bank BukoHye 3asBy npotsirom takoro OrneparniiHoro JHs.

9.7. Sxmo Knient momae 3asBy micisa 10-00 roxuau OnepariiiiHoro aHs Ta/abo 3a0e3redye BiIOBIHY CyMY KOIITIB HA CBOEMY
Paxynky quist BukoHaHHs HajaHoi 3asBu micist 10-00 roxuau Onepaunilinoro xHst, To bank Bukonye 3asBy HacTymHoro OnepamiifHoro aHs.

9.8. 3 momenty HananHs 3asBu KiieHT nopydae baHKy crnucatu KOIITH 3 BIACHUX PaxyHKiB Ui KymiBii/mpomaxy/oOMiHy
{HO3eMHOI BAJIOTH 3 MOAAIBIINM 3apaXyBaHHSIM KOIITIB, OTPMMAaHNX BHACHIZIOK BUKOHaHHS baHkom 3asBu, Ha BiacHi I1oTo4HI paxyHKH
Kunienra.

9.9. Bank nepepaxoBye CyMy KyIuIeHOI / 0OMiHSHOI 1HO3eMHOI BJTIOTH a00 IPUBHEBHIT €KBIBAJIICHT BiJl IPOJAHOI iIHO3EMHOI BaJFOTH
Ha PaxyHok Knienra B Toii Onepauiiinuii jeHb, koiau Oyia BUKOHAaHA BiAMOBiHA 3asBa.

9.10. 3a BukoHaHHs nopydeHHs Kiienra Ha mijgcrasi 3assu baHk oTprMye KOMICiiHY BUHArOpoy y po3Mipi, BU3HAYEHOMY AiF0UNMHU
Tapudamu banky.

9.11. Bank Mae mpaBO YTPUMYBAaTH CyMY KOMICIHHOI BHHAropoau i3 CyMH, sika OyJa OTpUMaHa B pe3y/JbTaTi BUKOHAHHS 3asBH, Yy
po3mipi, nependaueHomy airounmu Tapugpamu banky. Knient nopyuae banky 3aiiicuioBatu Jle6eroBuii(-i) nepexas(-u) 3 Paxynki Kiienra
JUTS CIUTATH KOMICIHHOT BUHArOpOIM 32 MPOBEASHHS ONepaliii 3 KymiBii/ mpofaxy / oOMiHy 6e3roTiBKOBOI iHO3eMHOI BAITIOTH.

9.12. bank He BUKOHYE 3asiBy y OyIb-sIKOMY 3 HACTYITHUX BHIIQJIKiB:

9.12.1. skmo [yl BUKOHAHHS 3asBM Ta YTPUMAaHHsS KOMICIiHOI BUHAropoau 3a ii BUKOHAHHS HEJOCTaTHBO KOIITIB Ha PaxyHky
Kitienra;

9.12.2. sxmo y Kuienra BifcyrHi PaxyHku y HanioHanbHii Ta/a60 y BiamnoBiHii(-ux) iHo3eMHi#(-ux) BantoTi(-ax);

9.12.3.  skmo Ha Oyab-sikoMy 3 PaxyHKiB, siki 3a1isiHi B ornepariii, € apeiut abo iHIIi 0OMEKESHHSI 100 PO3HOPSIHKEHHS KOIITaMH;

9.12.4. B iHmMMX BUNAJKaX, epe10aueHNX 3aKOHOJIABCTBOM Y KpaiHH.

9.13. Indopmanis mpo cymy KyIUIeHOI / MpomaHoi /0OMIHSHOI iHO3EMHOI BAJIIOTH 3a3HA4a€eThCcs y Bummcui mpo pyx KOMITIB, LIO
Hanaetbest KiieHty B mopsinky Ta crpoku, nepenbaueni Y JIBO.

9.14. KiieHT Mae MpaBo BiAKIMKATH IOJaHy, aJie 1ie He BUKOHaHYy bankoM, 3asBy 10 MOMeHTY ii BukoHaHHs baHkoM y moBHiii a6o
YaCTKOBill CyMi IIIIXOM MOJAHHS MAalepoBOro JHCTa A0 oOciayroByrouoro Bimminenns banky npo BigkimukaHHs 3asiBH, CKJIaJCHOTO B
JOBiITBHIN (opmi Ta mignucaHoro ocoducro Knienrom ado ioro [IpencraBHIKOM.

PO3ILT 10. YMOBM HAJJAHHS B OPEH/TY TH/IUBIJIYAJILHUX BAHKIBCEKUX CEN®IB

10.1. Ieii po3ain Bu3Hauyae nopsinok ta ymosu nepenadi Ceitda B operny Kiieny.

10.2. Mopsinok ykiaagennsi JloroBopy openam ceiiga

10.2.1. Bank Ha BnacHuil po3cyn npuiiMae pimenHs mono Hamands Ceiidha B openny Kiienry Ha migcraBi momanux KiieHrom
nokyMmeHTiB. bank mae npaBo BigmoBuTH Kitienty B ykinazenti JloroBopy opeHu ceiida 6e3 NOsICHEHHS IPHYHH.

10.2.2. V pas3i 3roau banky nagatu Ceii¢ B openny Knienry, 3 meroro openau Ceiida Knienr yknanae 3 barnkom Bizmnosiauuii Jlorosip
openau ceiida, B SKOMy BU3HAYarOThCs [cToTHI ymoBH JloroBopy, 30kpema: po3mip (Bucora) Ta Homep Ceiida, agpeca NpUMIILCHHS, B IKOMY
3HaxoauThest Celid, CTPOK OPEeHAN TOLIO.

10.2.3. JJoroBip openau ceiiha Ta iHIII JOKYMEHTH 0 HHOrO MOXKYTh YKITaaaThCs/0(hOPMITIOBATHCS BUKITIOYHO B MANIEPOBiit hopmi y
HACTYIHOMY MOpsAKY: y Binainenni banky nutsixom mianucanss 3 6oxy KirieHta BracHOpydHHM MmiAmucoMm, a 3 00Ky baHky — BiacHOpy4HHM
MIAMICOM YIIOBHOBa)XEHOI 0COOM 1 MPOCTaBIISIHHS MMevaTku banky abo nuisxoM HaknageHHs ¢axcumine baHKy y MopsiaKy, BU3HAYCHOMY
YIBO.

10.2.4. Ha mincrasi ogHoro [loroBopy openau ceiida B opeHxy mnepemaerses nuine onun Ceiid. s openau mexinbkox Ceiidis
yKIaaaThcs okpeMi JloroBopy openmu ceiida, npu npomy oau KimieHT He Moxke MaTu Oinbiiie Tpbox JloroBopiB openau ceiida, mirounx
OJIHOYACHO.

10.2.5. Crpok operau Ceiipa Bi3HauaeThest 3a OaxannsMm Kiienra npu yknageHHi BiamosigHoro [loroBopy openau ceiida i npu
IbOMY He MOXke OyTr MeHIIM, HiX 30 KaleHAapHUX JIHIB, Ta HE MOXKE IEPEBUIIYBATH 365 KaJeHIapHUX JHIB (BPaXxOBYIOUHU JCHD YKIIQACHHS
Jorosopy opeHmu ceiita Ta ocranHiil neHs crpoky openan Ceiida). Lieit cTpok Moxe OyTH TOAOBKEHHMI IUIIXOM YKIaIeHHs Mi BarkoM i
KrienToM 10 3aKiHY€HHS [OMEePeAHBOT0 CTPOKY JloroBOpy OpeH u ceiia BiAMOBIAHOT 0aTKOBOI yroH 10 Takoro JJorosopy opeHmu ceida.
Slkmo BcraHoBneHuit JloroBopoM openau ceiida crpok operau Ceiida mpunanae Ha BHXiJHMIY/CBATKOBHIH/IHIIMI HepoOo4Mil AeHB, TO
ocTaHHIM JHeM cTpoky opeHau Celida BBakaeThes nepiunii OnepaiiifHuil AeHb, SKUi Cliye 32 TAKAM BUXIJTHUM/CBATKOBUM/HEPOOOUNM
JTHEM.
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10.2.6. Y Bunasxy, sKio micist ykiaageHHs JloroBopy openan ceiida Kiient 6axarume 3minntu opennoBannii Ceiid Ha inmmii Cetid
(iammoro po3mipy abo 3a iHIIIOIO aAPEcor0), TaKa 3aMiHa BiIOYBAETHCS IIIIXOM pO3ipBaHHS Jifodoro JloroBopy openau cefida 3a iHiniaTHBOIO
Kiienta ta yknanenus Hooro Jloropopy opennu ceiida.

10.3. ¥YmoBu mono BMmicty Ceiipa

10.3.1. B Ceiii moxxyTs 30epiraTucst TOKyMEHTH, IIHHOCTI Ta iHIIe MaifHO Kitienta 3 ypaxyBanus posmipy Ceiida.

10.3.2. 3aboporeno 36epiraru B Ceiii:

10.3.2.1. cnokuB4i pedi (B TOMY YHCIII IPOIYKTH XapdIyBaHHS Ta HAIIO1);

10.3.2.2. wmaiiHO, OTpUMaHe HE3aKOHHUM IIISIXOM, a00 1010 SIKOTO ICHY€E CYOBHH CIIIp;

10.3.2.3. 30poto Ta Goemnpurnacy;

10.3.2.4. nerxozaitmMucTi Ta BUOYXOHEOE3IIEUHI PSUHOBHHH Ta PiUHI;

10.3.2.5. pamioakTHBHI pEYOBHHU i MaTepiaiH, a TAKOX PN i YCTATKYBaHHS 3 BUKOPHCTAHHSM paliOaKTHBHHUX MaTepiaiis;

10.3.2.6. orpyiiHi, HAPKOTHUYHI Ta TOKCHYHI PEUOBHHH;

10.3.2.7. wmarepianu Ta ycTaTKyBaHHs, TPU3HAYEH] U1 BUTOTOBJICHHS MaifHa, Bka3aHoro B 1.i. 10.3.2.3 — 10.3.2.6;

10.3.2.8. pedoBHHH, IO Pi3KO MAXHYTh, Y TOMY YHCII B A6PO30JIEHHX YIaKyBaHHIX;

10.3.2.9. crucHyTi ra3u, iH}eKUiiHI MaTepiay 1 piIMHH, a TAKOXK MTPEAMETH, III0 CTBOPIOIOTH CHIIBHI €JIEKTPHUYHI | MaTHITHI MOJIS

10.3.2.10. peui, BIIy4eHi 3 LIUBIIBHOTrO 00Iry;

10.3.2.11. marepiayu Ta peYOBUHH, SIKi IIBHUIKO IICYFOTHCS,

10.3.2.12. wmarepiay Ta peUOBHHM, sIKi 3/[aTHI 3aIIKOJIUTH OPTaHi3My JIFOJIFHH Ta/a00 HaBKOJIHIITHBOMY CEpEIOBHUINY, 800 MOXYTh
3aBJIaTH IIKOAY iHIIMM ocobaM, banky, B Tomy uncii nomkoautu Ceiid Ta/abo Bokc;

10.3.2.13. inire MaitHO, BOJIOAIHHS SKHM CYIIEPEYNUTH BUMOraM YHHHOI'O 3aKOHOJABCTBA Y KpaiHH.

10.3.3. bank ne cknadae onuc maiina, saxe Knienm posmiwgye 6 openoosanomy Ceiighi, i ne nece jcoonoi gionogioansnocmi 3a
emicm Ceiigha ma uinicnicms maxoz20 gmicmy.

10.3.4. JIns nanexHoro 30epiranns BMmicty Celida KiieHT noBHHEH 3a0e3MeunTy BXHUTTA 31 CBOro OOKY 3aX0j1iB, HEOOXITHHUX JUTS
3aXHCTy HIHHOCTEH, SIKi € UyTIIMBHMH J0 BOJH, BOJIOTOCTI, 3MiHH TEMIIEPAaTYpH, MarHETU3MY Ta iHIINX SBUI, 00 YHEMOXJIMBUTH IICYBaHHS,
TIOIIKO/KeHHS a00 3HUIIeHHs BMicTy Celida.

10.3.5. bank He Hece BiANOBINAIBHOCTI 3a NcyBaHHA LiHHOcTel B Celidi He 3 BUHM baHKy (Hampukiiaj, BHACIIJOK KOpO3ii Meray,
XIMIYHUX peakiiif pi3HOr0 MOXOMKEHHS, CTUXIHHHUX SBHII).

10.4. CrpaxyBaHus

10.4.1. Jns orpumanns Ceiipa B opeHIy 0OOB’A3KOBOIO YMOBOIO € yKiajeHHs KilieHToM J0roBopy cTpaxyBaHHS
BiJIIIOBiJAJILHOCTI Tiepel TPETIMU 0cO0aMH  Bijl BTPaTH/TOMIKODKEHHS KOMIUIEKTY KitodiB B Celida, nomkomkenns Celida, B T.4. 3aMKa
Ceiida, Bix BTpaTH/TIOMIKOMKEHHS KITI04iB Bil bokey (skmo BianmoBigamid Boke obnagHaHmii 3aMKOM), TOIMIKO/DKEHHsT Bokcy, B T.4. 3aMka
Bokey (sixuro Bianosiauuii boke obnagHanumii 3aMkoM), Ta y pa3i BHHUKHEHHsT HeoOXiIHOCTI B aBapiiiHomy Binkpurti Cefida (naii B iboMmy
Poznini YABO Ta B JloroBopi openau ceiida — JIoroBip crpaxyBaHHs).

10.4.2. JoroBip crpaxyBaHHs Mae OyTH YKIaICHUH 31 CTpaxOBOIO KOMIaHi€r, MPUHHATHOW uisi baHKy, Ha CTPOK, SKUi
nepeBuiLye ctpok Jlorosopy opeHau ceiida moHaiimenie Ha 31 kaneHpapHuil feHb, a BUrojoHaOyBadeM 3a J[oroBopoM crpaxyBaHHs
noBuHeH Oyty BaHk.

10.4.3. CrpaxoBuii mnarix 3a JIoroBopoM CTpaxyBaHHs CIUIAYyeThCsl B IeHb yKiIanaHHs JloroBopy opeHau ceiida depes kacy
Banky a6o 6e3roTiBKOBUM HUISIXOM (B TOMY YHCII IUIsIX0M 3ailicHeHHs JlebeToBoro nepekasy) 3 [lorounoro paxynky Kiienra.
10.4.4. SIkio BinOyBCsl CTPaXxOBHil BUMIAAOK 3a JIOrOBOpOM CTpaxyBaHHs, ale IPH LbOMY Ha JaTy HACTAHHS TaKOr'o CTPaxoBOTO

BUNAJKy Bu3HaueHuit JloroBopom openau ceiidpa crpok openmu Ceiida He 3akiHumBcesi, KimieHT 3000B’s13aHMi yKiacTd HOBHiA J{orosip
CTpaxyBaHHs, CTPOK [ii SIKOr0 Ma€ JOPIBHIOBATH KUJIBKOCTI AHIB, IO 3QJIMIIIJIACS O KiHUs CTPoKy Aii JloroBopy openmu ceiida 3 aHs
HACTaHHsI CTPaXOBOTrO BUIMAJIKY, 301JbLICHOI He MeHIle, Hixk Ha 31 kaneHaapHuil ieHp, ane B Oyb-SIKOMY BHIIQJIKy TaKUil CTPOK Iii HOBOTO
JloroBopy cTpaxyBaHHs He MOe OyTH MEHIIMM, HiXK 46 KaJleHIapHUX JHIB.

10.5.3araabni npaBuia kopucryBanns Ceiidom

10.5.1. Koxuuii Ceiid ob6nagHaHuii crieriaTbHUM 3aMKOM, 1110 BiIKPUBAETHCS Ta 3aKPUBAETHCS IBOMA KITIOYaMH — MaiicTep-KIto4eMm,
110 3HaxomuThes y baHka, Ta kitouem, sikuii Bupaerbest Kimienty. KitienTy BHaloThest 2 0JHAKOBUX KIIIOYi, IPH LbOMY baHk He 3aiuinae y
cebe iHIMX AyONiKaTiB KiieHTChbKkoro kiroua. Ilim wac Bimkputrs/zakpurts Ceiida mepiinm 3aBXIu BUKOPUCTOBYE CBiil MalcTep-KiIou
npeacraBHuk banky, a Kiient 3aBepiuye mnporec Bimkputts/3akputts Ceiida 3a momomororo cBoro kioda. KieHT Hece ocoOucry
Bi/IIOBiJaJIbHICTh 32 30€pe)KeHHs HaJaHuX oMy KittouiB Big Cefida.

10.5.2. TIpaBo na gocryn no Ceiida, nependauenoro B JloroBopi openau ceiida, Bunukae y Kiienra micns ykiagaents CtopoHamu
JHorosopy opeHau ceiiha BUKITIOYHO 32 YMOBH BHKOHAHHS HUM 3000B’s13aHb 00 YKIIaJeHHs J[oroBopy cTpaxyBaHHs, CILIATH CTPAXOBOI'O
iaTexy 3a JJoroBopom cTpaxyBaHHs Ta CIUIATH IU1aTH 3a kopuctyBanHs Ceiidom 3a Bech crpok openau Celida, BcranosieHuii JJorosopom
opeHau ceitda.

10.5.3. B nens yknaganus JloroBopy opeHau ceiida:

- BigOyBaerbcst Oiomerpuyna imentudikamis obmuuus Kiienra (uuisixom 37idCHEHHS 3amuCy A0 OIOMETPHYHOI CHCTEMH
GioMeTpuuHKX AaHuX obnuudst Kiienra);
- Kuienty BuarooThes IBa OMHAKOBUX Kifoua (Kimio4 Ta ioro aybmikat) Bifg Ceiida, openmoBanoro KimieHtoM, Ta 1Ba 0ZHAKOBHX
Kiroua (KITod Ta #oro nyounikaT) Bix Bokey (skiio BimnoinHuii boke obnaaHanuii 3aMKOM);
- Kuient 060B’s13x0B0 BiaBiaye Cxouiie Ceiidis, e Ma€ 0COOUCTO TEPECBiIUUTHCS B TOMY, IO KiIrodi i 3aMok Bix Celida, kioui
i 3aMoK Biji bokcy (sikio BiamoBiaHuii boke 061aqHa i 3aMKOM) 3HAXOAATHCS Y CIIPABHOMY CTaHi.

10.5.4. Knient mae npaBo BimBimyBatu Cxosuie CeiihiB mporsirom OmnepaliifHOro dacy 3rifiHo 3 rpadikoM poOOTH BiAmiIeHHS
Banky, B skomy po3TaroBase BianosinHe Cxosuiie Celidis, 32 BUKITIOUEHHIM Yacy Ha TexHiuHy nepepBy B Cxosuiii Cefidis (1ac TexHiqHOT
nepepBy BU3HA4Ya€Thesi HauanpHukoM BiamiseHHs npotsrom OmnepaliiitHoro AHs Ta Taka mepepsa Ma€e TpuBaTu He Oinbiie 30 XBHIMH), TIPH
poMy yac BinpigyBanHs Cxosumia CeiidiB He moBuHEH nepesuilyBaTi 15 xBuiauH. [Iporsirom ogHoro Omepariiinoro aHst KiieHt moxe
BizBinyBati Cxouiie CeiidiB HeoOMeKeHY KUIBKICTh pa3iB, i B TAKOMY BHIIGJKy 4ac KoykHOro BijpinyBanHs Kiientom Cxosuiua Ceiidis
HE NOBHHEH NEPEBHIIYBATH 15 XBHINH.

10.5.5. B CxoBuui CelidhiB He MOXXe OJJHOYACHO 3HaxoauTHCh nBa Kitienty, a Takoxx KimieHt pasom 3i cBoiM I[IpencraBuukom. s
BinBinyBanus Cxopuia CeiidiB KiieHT mMoxke Oe3mocepesHbO 3BEpHYTHCH 10 BiamineHHs baHKy, B SKOMY pO3TalllOBaHE BiJIOBiAHE
Cxosuuie Celidis, 3 Meroro BinginyBanHs Cxosuiua CefidiB abo nonepeaHbo JOMOBUTHCH TIPO AATY Ta 4ac BinsixyBaHHs Cxoumia Celidis
B Tene)OHHOMY peXuMi 3 MeHemKepoM Bimminenus banky. V Bumaaky, skiio aekigpka KiientiB omHouacHo (abo 3 intepBaniom B 5-10
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XBWJIKH) 3BepHYTHCS 110 barky 3 MeToro BinBinyBanus Cxosumia Ceidis, mepimodeprose npaso Ha mociyry (BiasixyBanus Cxosuia Ceiidis)
Oyne matu Kiienr, siknii oBiIOMUB NP0 TAaKUH Bi3UT IEPIINM.

10.5.6. [JIns xoxxuoro BinsimyBanHs Cxosuma Cefidis KitieHT TOBHHEH MaTé OpHUTiHAIN JOKYMEHTIB, 10 HEOOX1THI IS IPOBEICHHS
#oro inenTudikamii/Bepudikarii, Ta kirrou Bix Ceiida pazom 3 kimrodem Big bokey (skio boke Mae 3amok), Bunanuii fiomy barnkom. Koxumit
noctyn Kiienra mo Cxosumia CelidiB BinOyBaeThesl NIISIXOM HMPOXOKEHHS OioMeTpHuHOI ineHTH¢iKanii KiieHra Ta miaTBepIKyeThes
BigMiTkamu (mignucamu) Kiienra B kapTi peectpanii BiaBigyBanb Ceiida, mo 36epiraerses B banky.

10.5.7. Omepariii o BKJ1aIeHHIO Ta BIJIy4eHHIO MaiiHa B/3 Ceiid(-a)/Bokc(-a) 3iiCHIOIOTHCS Oe3 MPUCYTHOCTI Ipe/cTaBHUKa baHky
a0o0 B IIPUCYTHOCTI NpesicTaBHAKa baHKy, ajie He M| HOro KOHTPOJIEM.

10.6.KopucryBanus Ceii¢om IIpencraBunkxom Kiienra

10.6.1. Kiientr Moxxe Hazmatu mpaBo kopuctyBaHHs Ceiipom, openmoBanmM KiientoM, cBoemy llpencraBHuKy, i B TakoMy pasi
MMOBHOBaXkeHHS [Ipe/icTaBHIKA MalOTh OYTH T ITBEPKEHI JIOBIPEHICTIO, IIOCBITYEHOI0 HOTAPiaIbHO.

10.6.2. Kiient Hagae Banky 3asBy npo Hamanus noctymy no Ceiida [pencraBanky KitieHTa, a Tako)k opuriHaji JOBipeHOCTi Ta
HOTapiagbHO MOCBiUEHY KOIIiI0 JoBipeHocTi, Buaanoi Kiienrom [pencraBauky. JIoBipeHiCTh Ma€ MICTHTH YiTKi Ta 3p03yMiJli TOBHOBaYKE HHS
Ha kopuctyBaHHs Celidom IIpencraBrukom. OpuriHan goBipeHOCTI micis Horo nepeBipku bankom moBepraeTsest Kitienty, a HotapianbHO
MOCBiTueHa Kormist 3anuiaeTbes y banky. TIpeicTaBHIK BBaXXA€ThCs HAJICKHUM YHHOM YITOBHOBRKCHHM JIO JIaTH MPHIMHEHHS CTPOKY [l
JoBipeHocTi, HajaHoi banky, abo 1o matu orpuMaHHs bankoM miuceMoBoro moBizoMiteHHs Bif KitieHTa mpo ckacyBaHHS (TIpHITHHEHHS J1i1)
BiJITOBITHOI NoBipeHOCTI, BUuAaHoi KiienroMm [IpeacraBHUKY.

10.6.3. Kutient camocriiino nepenae Ilpencrasauky kitoui (Big Ceiida ta Bix Bokey, skino BinosiaHuit Bokc obnagHaHuii 3aMKoM)
Ta Mae o3Haifomutu IIpencraBuuka 3 ymoBamu [lorosopy.

10.6.4. B nens neporo 3BepHeHHs [IpencraBauka 1o banky:

- IIpencraBuuk Hagae banky nokymeHTH, HeOOXiTHI JIs 3xiicHeHHs baHkoM Horo ineHTHdikamnii Ta Beprudikarii;

- BimOyBaetbcst GlomerpnuHa imeHTH(iKamis obmmaus [IpeacTaBHUKa (IUIIXOM 3AiHCHEHHS 3amHCy 10 O0iOMETPHYHOI CHCTEMH

GiomeTpuyHuX HaHKUX oOnyust [IpencraBHuUKa);
- IlpencraBHuk 3anumae y kapTui peectpauii BiiBixyBanb Ceiida 3pa3ok cBOro ImiAmucy.
10.6.5. IIpencraBauk kopuctyethest Cetihom KimieHTa Ha Takux caMux ymoBax, 1o i KiieHt, ane numie 3a yMOBH, 1[0 JTOBipEHICTb,
BunaHa Kiientom IlpencraBuuky, Ha nary BiaBimyBanusa Ceiipa IIpencraBHukom e aitouoro. ITig wac xoxnoro BinsinyBanHs Ceiida
[pencraBHuk Mae HajaBaty baHKy U1 03HaHOMIICHHS! OpHUTiHAJI BiANOBIIHOI oBipeHocTi. Y pasi HagaHHs KiienToM [IpencraBHUKY HOBOT
noBiperocti Kiienr ta [IpeacraBHuK MatoTh 31iHCHUTH Bei 1if, nependadeni m.1.10.6.2 - 10.6.4 Bume.
10.6.6. Y pasi nHamanns npasa kopucryBanHs Ceiipom IlpencraBHuky, KiieHT Hece MOBHY MaTepiajbHY BiJIOBIJaJIbHICTH 3a
nii/6e3nisutbHICTh [IpencraBHuKA.
10.7. Ilnara 3a openay Ceiipa
10.7.1. 3a kopucryBanus Ceiipom Kiient crmauye banky mnaty y posmipax, nependoadenux Tapudamu banky, mo aioTh Ha naty
HapaxyBaHHs BiJOBIHOI IJIaTH.
10.7.2. Po3mip maty 3anexurs BiJ po3Mipy (Bucorn) Ceiida, mo opeHayethbes, Ta oopanoro KirieHroM i mepeadaueHoro B JloroBopi
opeHH ceiia crpoky openau. Ilnara crutauyerscs KilieHTOM BUKITIOYHO Y TPUBHSX.
10.7.3. Bank mae npaBo BHocHuTH 3MiHH 10 Tapudis y mopsaky, BcraHoBinenomy y 1. 2.7 YJIBO.
10.7.4. ITnama 3a xopucmyeannus Ceiighom npomsnzom cmpoky, écmanognenozo /locoeopom openou ceiigha, HapaxoByeThCS
Bankom Ta crutauyerscs KiientoMm B neHb yknanenHst JloroBopy openmu ceiida. Skmo BcraHoBnenuit JloroBopoM opeHau celida cTpok
openau Ceiida mpunagae Ha BHXIiTHHI/CBATKOBHI/IHIIMI HepoOoumii neHb, B meprmit OnepauidHuil NeHb, SKWH CIioye 3a TaKHUM
BHXiJJHUM/CBSITKOBUM/HEPOOOUNM JHEM, HapaxoByeThcs baHkoM Ta crutauyerbes Kiienrom mmara 3a kopucryBanHs CelidoM B Taki
JonatkoBi qHi (BKitouaroun OnepariiiHuii 1eHb, KU BBAXKAETHCSI OCTaHHIM JHEM cTpoky operau Ceiida) (nami B ipomy Posaini YIBO —
JIOHapaxoBaHa miara 3a KopucryBaHHs CeiihoM poTSroM CTpoKy, BCTAHOBIEHOro JIoroBopoM opeHu ceida).
10.7.4.1. 'V BunaaKy AOCTPOKOBOro po3ipBanHs JloroBopy opeHmu ceiida:
- 3ainiuiaruBoro Kiienra - crutauena Kiienrom miarta 3a kopuctyBants Ceiiom He nmoBepraerbest Kimienry;,
- 3ainimiatuBoro bauky uepes nopymenss Kiientom ymoB JloroBopy openu ceiida - crutauena Kiientom niarta 3a KOpUCTYBaHHS
Ceiidom He noBepraeTbest Kiienry;

- 3aininiatuBoro baHky 3 iHIIMX mincraB, Hix nopyueHHs Kitientom ymoB JloroBopy opennu ceiida, - crutauena Kienrom mara
3a kopuctyBanus Ceiipom moBepraersest Kitienty Ha [Torounuii paxynok abo uepes kacy banky 4acTkoBo (3a pakTu4Hy KilbKiCTh
JIHIB, 1110 3ATUILIIJINCH 10 KiHIE cTpOKy Aii JloroBopy openau cetida 3 qHs, HacTymHOro 3a qHeM 3BinbHeHHs Kiientom Ceiida,
a00 3 [iHs1, HACTYIMHOTO 3a JHeM Bifkpurts Ceiida 6e3 npucyrHocti Kitienta).

10.7.5. IInama 3a kopucmyeanus Ceiihom nonao cmpox, ecmanoenenuii /locoeopom openou cetigha (Iicis CIUIUBY CTPOKY il
JloroBopy opeHu ceiida), crutaayersest KitieHToM B ieHb 3BibHeHHs Celida (K110 Take 3BiIbHEHHS BiI0YAEThCS 0 CIUTHBY 30-TH JAEHHOr O
CTPOKY 3 JIaTH 3akiHueHHs cTpoky openau Celida) abo Ha 30-Tuii KaneHIapHUIT IeHb 3 JaTH 3aKiHYeHHs cTpoky openau Ceiida (skiio 1o
uiei gatu Celid He Oyro 3BinbpHEeHO). KitieHT crutauye miaty, nepeadadeHy UM IMyHKTOM, 32 KOXKEH JeHb (akTuuHoro Bukopucrants Cetida
micist 3aKkiHueHHs1 cTpoky openau Celida B po3mipi, nependauenomy Tapudamu banky, 110 Iif0Th Ha [aTy HapaXyBaHHS TaKOi [UIATH.

VY Bunazky cmepri KiieHra ruiara, nependadeHa MM ITyHKTOM, HAapaXOBYEThCS O AaTH, KOJIM BaHKy cTano BiZoMO Npo cMepTh
Kuienra, ane He Ginpiie 30 aHIB 3 1Hs 3akiH4eHHs1 cTpoky opeHau Ceiida. B Takomy pa3i BiamoBigHa miaTa CIUIAYYeThCs CHAKOEMILIMU
Kuienta npu 3BepHeHHi 10 banky 71st oTpuMaHHs MaitHa, 1110 30epiraethcs/30epiranocs B Celidi.

10.7.6. V Bunazky, sKimo tepmiH aii Jloroopy openau ceiia munys, gocryn Kiienra ([IpencraBauka, cnagkoemuis Kiienra) no
openoBanoro Ceiia 06MeKyeThes 10 MOMEHTY moBHOI crutat Kiientom ([TpeacraBHukoM, criaakoemMiismu Kitienra) HapaxoBaHoi baHkoM
iaTu 3a kopucryBanns Ceiiom.

10.7.7. Tapudamu banky MoxyTb OyTu niepeabadeHi iHIm (JOIATKOBI) riaTexi, mo’si3ani 3 openporo Ceiida, i B TaKOMY BUMIAKY
Taka BUHaroposa (riara) banky HapaxoByroTecst BankoM Ta crutauyioTeest Kimientom BianosiaHo no Tapudis.

10.8.Ipouionrauisi JloroBopy openau ceiigpa

10.8.1. Ctpok kopucryBannsi Ceiipom Moxke OyTH NpONOHroBaHMil 3a 3rofor0 CTOpiH y Oyapb-siKuil JeHb 10 JaTH 3aKiHYCHHS
3a3HaueHoro B J[oroBopi opeHau ceiitha CTPOKy OPEHIN MUTIXOM YKIJIQJAECHHS T0AAaTKOBOI yroau 10 Jlorosopy openau ceiida.

10.8.2. B nensb ykiaieHHs 10AaTKOBOI yroau 1o JloroBopy opeHnu ceiia mpo nposoHranito cTpoky kopucryaHas Ceiidom:

- Kiient cimauye mnaty 3a kopucryBanss Celidom 3a mposoHroBanuii ctpok operau Ceiida,

- odopmiroeTsest HoBHI JloroBip crpaxyBaHHs 3 gorpuMaHHaM BuMor 11.10.4.2 Y/IBO Ta criadyeThest BiAOBIAHUH CTpaxoBHil

IUIATiX 32 HOBUM JIOrOBOpOM CTpaxyBaHHS;
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- KuienT 060B’s3xk0B0 BiBinye CxoBuie Ceiidis.
10.9. 3000B’s13anns banky:
10.9.1. mamatu Kiienty B kopucryBanus Celi¢ y cipaBHOMY CTaHi;
10.9.2. Hamaru Kimienty ximodi (1o 2 kimioua Bijx Ceiida ta Big Bokcy, skino Biamosiauumii Bokc obmannanmit 3aMKoM).
10.10. 3o6oB’s3anns Kiaienra:
10.10.1. BuxopucroByBaty Celi¢ 3a IpU3HAUCHHSIM Ta 3 JOTPUMaHHS BCTAHOBICHNX YMOB HOTO eKCILTyaTawii;
10.10.2. HecTw NOBHY BiANOBiZAIBHICTH 32 MaitHo, po3mimene Kimienrom (IlpencraBrukom Kiienra) B Ceiidi;
10.10.3. BHOcuTH mIaTy 3a openay Celida Ta KOMIIEHCYBATH, IIPH HEOOX1THOCTI, BCi 30MTKH, 1110 MOXYTh BUHUKHYTH y banka Ta/a6o
TpeTix 0oci0 y 3B’s3Ky 3 openyoro Cetida Kitienrom;

10.10.4. waniitHO 30epiratu oTpuMaHi Bix BaHKy KiIrodi, He BUTOTOBIIATH iX KOIil/MyOmikaTH Ta He IepeAaBaTh KIIodi OyIb-sIKIM
TperiM ocobam, kpim [IpencraBanKa (3a HOro HassBHOCTI);

10.10.5. He posronomryBaty iHpopMamnito po nopsnok podoru 3 Ceiidom, orpumany Bix banky Ta mix yac BiaBigyBanb CxoBHIIa
Cetiois,;

10.10.6. 3BinprUTH Ceiidh, nepenatu banky Celid Ta moBepHyrn banky kimroui Bin Ceiida Ta Bix bokey (sikmo BixnoBimauii boke
oOylaHaHUi 3aMKOM) B HEIOIIKO/DKEHOMY CTaHI B OCTaHHIH aeHb cTpoky opeHmau Ceiida, B TomMy umcmi y pasi
JIOCTPOKOBOTO po3ipBaHHs JloroBopy opeHmu celida,

10.10.7. HeraifHO MUCBEMOBO MOBIiNOMIIATH BaHK Mpo BTpaTy/MOMIKOMKEHHS KITI0Ya/KITIOWiB Ta PO Oyab-aKi iHII OOCTaBHHH, IO
MOXYTh BIUIMHYTH Ha BUKOHaHHS CtopoHamu yMoB JloroBopy openau ceiida;

10.10.8. HeraiiHO mMICHEMOBO TOBiToMIIITH BaHk 1po ckacyBaHHS (IpHNMHEHHS Aii) noBipeHocTi, BuaaHoi Kiienrom [IpeacraBHuky;

10.10.9. y Bumazaky 3miHu imeHTudikamiianx manux KiienTa, B TOMY YHCIi OTpUMaHHS HUM HOBHX JOKYMEHTIB, Ha ITiJICTaBl SKHX
Bank 3niiicHroe ineHTH(iKaMi0 Ta Beprdikamito Kiienra, mosinomuru mpo 1ie bank npotsrom aBox Po6ounx AHIB Ta B TOH
’Ke CTPOK HaJIaTH BaHKy TOKyMEHTH, 1[0 MiCTSTh HOBI JaHi (HOBI IOKYMEHTH).

10.11. Asapiiine Binkpurrs Ceiida

10.11.1. Aeapiiine siokpumms Ceiigha ¢ npucymnocmi Knienma

10.11.1.1. V Bumazky BTpatu abo nomxkokeHHs1 KitieHtoMm Kimtova/kirouiB, nonikomkeHHs: Kiienrom 3amka Big Cefida Ta/abo Bix
Bokcy, mo poOisaTh HEMOXIMBHM HOro/iX HOnmanblly ekciuryaraniro, Kimient Hamae baHky 3asBy mpo BTpaTy KiIro4ya/KIodiB abo mpo
nomkopkeHHs Cefida. B Takomy Bunanky B 1eHb, Bu3HaueHuid bankom, KitieHT mae 3’ siButrcs 1o banky st AapiitHoro Biakpurts Ceiida
B npucyrHocti Kitienra. Take ABapiiiHe BIIKpUTTS 3 3aMiHOO 3aMKY/3aMKiB 3/IiHCHIOEThCS 3aTyd€HUM BaHKOM crHerianicroM B PUCYTHOCTI
Kiienra ta npeacraBHukiB baHky, 3a HaciiIkoM 40ro oh)OpMITFOETHCS BiATIOBITHUI aKT.

10.11.1.2. V Bumaaky Brparu kmoda [IpeacraBHuk KitieHTa He Mae MOBHOBaXK€Hb Ha MPOBENCHHS OMEpallii, B T.4. Ha IOCTYI JI0
Ceiida, 10 oTprMaHH HUM HOBOTO KiIroua/KkimrouiB Big KiienTa.

10.11.2. Asapiine siokpummsn Ceiigha 6e3 npucymnocmi Knienma

10.11.2.1. Ceiid moxe OyTu Binkputuii 6e3 npucyrHocTi KitieHra y K0)KHOMY 3 HACTYITHUX BUIA/IKIB:

- 3aKPUTTS/TIPUNMHEHHs(MPU3YIMHEHHS) isUIbHOCTI/TIepeMinieHHs Binninenns baHky, B skOoMy 3HaXOOWThCS OpPEHIOBAHUIMA
Knientom Cetig;

- 3aToIuIeHHA abo 3arpo3a 3aroruieHHs Binninenus banky, B sskomy 3HaxoxuThes opeHnoanuii Kiienrom Ceiid, noxxexa, oBiHb,
3eMIIeTpYC, iHIle CTUXiHHE JINXO0, L0 MOXKE CIIPUYMHUTH 3arpo3y MOIIKODKEHHS a00 3HUIICHHS LIHHOCTEH 1 TOKYMEHTIB (MaiiHa)
Kuienra B Ceiidi;

- nopyuieHHs Kiientom ymoB JloroBopy openzau ceiida, siki MOXYTb 3aBJaTH MaTepianbHoOi Ko baHkKy;

- Heporpumanusa Kiientom nepenbauenux [loroBopom TepmiHiB kopuctyBanHs Ceiipom (skmo Kimientr He 3BinmpHuB Celid y
BU3Ha4yeHuil JloroBopom opeHnu celia cTpok Ta He 3’siBuBcs Juis 3BinbHeHHs: Celida nporsrom 30 kajleHAapHUX IHIB 3 JaTH
3akiHueHHs1 cTpoky openau Ceiida, abo sikiro Kienr 3’siBuBcs (y BusHaueHuii JJoroBopom opeHau cetia cTpok abo mpoTsrom
30 xaJeHJapHUX JIHIB 3 IaTH 3aKiHYeHHs CTPoKy openu Celida), ane He CIUIaTHB Iuiaty 3a KopucryBaHHs Ceii()oM MmoHa CTPOK,
BcTaHoBIeHHH JloroBopoM opeHu ceiia, Ta JoHapaxoBaHy IiaTy 3a KopuctyBanHs CeithoM MpoTSroM cTpoKy, BCTAHOBICHOTO
JToroBopoM opeHu ceiida (SKIIO Taka Iiara HapaxOBaHa));

- cmeprti Kuienra;

- BwiydeHHs Bmicty Celida Aep)kaBHUM/TIPUBATHUM BHKOHABIIEM, B TOMY YHCIIi Ha IiJCTaBi PillIeHHS CyY;

- B IHIIMX BUMAJKax, MepeadadyeHnx 3aKoHoaaBcTBoM Ykpainu ta/abo ¥YIBO ta/a6o JoroBopom opeHmu ceiida.

10.11.2.2. Asapiiine Bigkpurts Ceiida 6e3 nprucyrnocti Kitienra 3aiiicHioeTbes:

- 3 BUKOPHCTAHHSM HasBHUX y criaakoeMuiB kiouiB Big Ceitda ta Bin bokey — y pasi 3e6epnennsm oo banky nomapiyca pazom 3i
cnaokoemysamu Knienma, siki maiomv maxi xwmoui. B Takomy Bumaaky pomyck no Ceiida i ioro BigKpUTTs BiIOYBAa€ThCs JIMILIE MiCIs
MOTallIeHHsT CIIaJKOEMISIMU HasiBHOI 3a0oproBaHocTi 3a JloroBopom opeHmu ceiida; abo

- 3asrydeHrM baHKOM crienianicToM B PUCYTHOCTI MPeACTaBHUKIB baHKy — y 6cix iHwux gunadxax. 3a HaCIiIKOM TaKOro ABapiifHOTo
BikputTs Ceitha 0 OpMITIOETHCSI BIAMOBIAHMIA aKT, 1110 MiCTHTbh AOKIaHuUi onuc BMicty Ceiida Ta komis sskoro Mmoxe Oytu HagaHa Kiienty
(#oro cnagkoemirsaM) Ha Horo (ix) BuMory abo Jep»KaBHHM OpraHaM BiIIOBiJHO J0 3aKOHOJABCTBAa Y KpalHU.

10.11.2.3. VY Bumazky Businensst B Celidi maitna, 110 3aboponeno 36epiratu B Ceiidi, baHk Mae mpaBo 3HUIMTH Take MaiHO abo
nepeaTi Woro 70 BiJMOBIHUX OpraHiB (B 3a/Ie)KHOCTI BiJ| CHTYyallii).

10.11.2.4. Sxmo Asapiiine Bigkpurts Ceiia 3miiICHIOETBCS 3a 6UMO20I0 OEPIHCABHO20/NPUBAmMHO20 euKkoHasys, BunydeHi 3 Ceiida
LIHHOCTI MepeIaloThCsl JepPyKaBHOMY/TIPHBATHOMY BUKOHABIIIO HA IMiACTaBi aKTy MpUHOMY-Tiepe/iadi 3 JeTaTbHAM OMHCOM TaKHUX I[IHHOCTEH.

Skuo Asapiiine Bimkputtsi Ceiida 3IiHCHIOETBCS 3a 36epHeHHsIM Homapiyca AJsl TIPOBEIEHHsS HEOOXiMHMX [ii, MOB'I3aHHUX 3
BiJIKPUTTSIM criaAiuHu micist cmepti Kiienra, Busydeni 3 Ceiia HiHHOCTI epealoThest HOTapiycy, skuit 0opMITIOE OKPEMHUIA OITHC TaHOTO

MaifHa B IOPSZIKY, Mepe10aueHOMY 3aKOHOIaBCTBOM PO HOTAapiaT.

Skuio ABapiiine BigkputTs Celida 3aiiiCHIOETBCS 3 6Y0b-s1K0i IHWOL nidcmagu, HidIC 6KA3aHI 6 YboMy nyHkmi guuje, Bunydere 3 Cetida
MaifHO 3aHIIaeThes Ha 30epiranHi y ceiigi cxoBuiia miHHocTel bauky, mpo mio bank Hanpasisie nosigomienns Kiienty. B TakoMy Bunaaxy:

a) BIJIy4YeHI IHHOCTI 30epiraroTbcsi baHKoM 10 MOMEHTY, IO HACTaHE paHille:

- orpuMmanHs niHHocted Kiientom abo ioro [IpencraBHiKOM (OCTaHHIM — BHUKIIIOYHO Yy pa3i BiACyTHOCTI y banky iHpopmarii mpo
cmepth Kitienra), abo

- OTpUMaHH LiHHOCTEH craakoemismu Kitienra, abo

- Hiepe/iayua iHHOCTEH JIepyKaBHOMY/TIPUBATHOMY BHKOHABIIIO, 200

- Tiepe/iaya LiHHOCTeH HOTapiycy 3 METOK OXOPOHH CIIaJJKOBOr0 MaiiHa, a0o
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- IpuHHATTS BaHKOM pimeHHs po HaOyTTS BIIIydeHHX LIHHOCTEH y BiacHICTh baHKy 3a HaOyBaJIbHOIO TaBHICTIO.

0) Bank noseprae Kiienry/IIpencraBauky/cnaakoeMism KirieHra 3a iX 3BepHEHHSAM BUIydeHE MAWHO, sSKE HA 94ac BiJIOBiJIHOrO
3BEpPHEHHS 3aIMIIAEThesl Ha 30epiranni y banky, mume micnst ommatu Kmientom/IIpeacraBarkom/criankoemisivu Kitienta HapaxoBaHOT
Bankom miatu 3a kopuctyBanHs Ceiidom (tuiatu 3a kopuctyBaHHs CeiioM IOHaJ CTPOK, BCTaHOBJIEHHH J[oroBopoM openzu ceiida, Ta
JIOHapaxoBaHOI IUIaTH 3a KopucryBaHHs CefioM mpOTATOM CTPOKY, BCTaHOBIEHOro J[oroBopoM opeHmm ceiia (Km0 Taka wiata
HapaxoBaHa)), Ta 30WTKiB, siki BaHK TOHic y pa3i BusBIeHHs ming dac AsapiiiHoro Bimkpurts Ceiia momkomkenb Bokcy a6o iHImmx
ronkopkeHp Cetiga.

10.11.2.5. Sxmo mpotsiroM 8 pokiB 3 1aty BTydeHHs MaiiHa 3 Celipa baHk He oTprMae BUMOTrY II0/10 TOBEpHEHHS TaKOT0 MaifHa
BiJT 0coOH, sIka Ma€ Ha Iie paBo, BurydeHe 3 Ceiia maiiHo Moke OyTr HaOyTe y BlIacCHICTh baHKy 3a HaOyBaJBHOO JaBHICTIO.

10.12. docTpoxoBe po3ipBanns /loroBopy openau ceiiga

10.12.1.  JocrpokoBe po3ipBaHHs J[oroBopy opeHmu celiha MOKITHBE:

10.12.1.1. 3a imimiarusoro Kiienra:

- y Bunanky Heszroxu Kitienra i3 3ampononoBannMu bankom 3minamu mo YJIBO Tta/a6o Tapudis, mo BIUIMBAIOTH Ha BiJHOCHHHU
Cropin mono Haganas bankom B operny Kimienrty Ceiida, — B TakoMmy Bumanky JloroBip openau ceiia BBaxkaeThCsl JOCTPOKOBO pPO3ipBaHIM
3a iHiniaTuBoro Kirienta 3 maty HaOpaHHS YMHHOCTI BIATIOBIAHUX 3MiH (HE3aJIe)XHO BiJI TOro, M Oyze ykiaaeHa Mk CTOpOHaMH JJOIaTKOBa
yroza o JloroBopy openau cefia npo #oro posipsanss), a KiieHTt 30008’ s13anui 1o wiel maty 3BinpHUTH Celid, moBepHyTH baHKy moBHHI
koMIuIeKT KirtodiB Bix Cefida i bokcy (sikmmo Biamosigamii boke ob6nagHanmii 3aMKOM) Ta BHKOHATH BCi IpoIIOBi 3000B’s13aHHS 3a J[oroBopom;

- 3 OyIb-sIKOl 1HIIOT TPHYMHY — B TAKOMY BUITQ/IKY OpPEH/IHI BiTHOCHHH BBaXKAIOTHCS PO3ipBaHUMH (MPUITMHEHUMH) TTiCIISI 3BUTBHEHHS
Krienrom Ceiida, noBeprennst Kiienrom moBHoro xoMruiekty kmrodiB Bix Ceiida ta Bix Bokcy (sxmio Bigmoigamit bokc o6iamHaHmit
3aMKOM), BUKOHaHHs KIlieHTOM BCiX rpommoBux 30008’ s13aHb 3a JloroBopoM opeHu cefida Ta mianmucanHs CTOpOHaMH JOIATKOBOI yroau 10
JloroBopy opeHan ceiida mpo #oro po3ipBaHHSI.

10.12.1.2. 3a ininiaTuBoro baHKy 3 Oynb-AKOi 3 HACTYITHUX IIPUYHHH:

- 3akpurts abo mepemimeHHs Cxosuma Celidis 3 Bimninenns banky abo 3akpuTTsS/IpUNUHEHHS(IPU3YITHHEHH:)
JisipHOCTI/mIepeMitieHHst Binninennst banky, Ha skoMy 3Haxomutbest Cxosuine Ceiidi, abo sxumo bankom Oyne npuiiHATe pilleHHS
MPUITMHATH HaJaHHA TOCITYTH 110 Nepe/iadi iHAUBIyalIbHIX 0aHKIBCHKUX ceH(iB B OpeHIy KIIi€HTaM,;

- nopymueHns Knienrom ymoB Jlorosopy;

- HACTaHHS IHIIMX mijgcTaB i posipBaHHA Jlorosopy bankom, nependauennx Y/IBO a6o [loroBopom openau ceiida abo
3aKOHOZIAaBCTBOM Y KpaiHH.

10.12.2. V pasi ininiroBanHsa bankom posipBanus Jloroopy openau ceiida bank inpopmye KiienTa npo HeoOXigHicTh 3'IBUTHCA B
bank npotsrom 30 kaneHnapHUX AHIB Ta 3BiAbHUTH Ceiid.

V pasi, stxmo Kiient 3’ sButbes y Binninenni baHky npoTsroM BCTaHOBIICHOTO CTPOKY, OPEH/IHI BiTHOCHHH BBa)KarOThCSI PO31pBAHMMHU
(npunuuennmu) micns 3BinmbHeHHs1 Kimientom Ceiida, moBepHenHs KiienTom noBHoro komrutekTy kimodiB Big Celida Ta Bix Bokey (skio
BianoBiqHui Bokc obnagHanmit 3aMkoM), BiKoHaHHS KitieHTOM BCiX TPOMIOBHX 3000B’s13aHb 3a J[oroBopom opeHmu celida Ta migrnucaHHs
CropoHamu J101aTKOBOI yroau 10 JloroBopy openau cefida npo Horo posipBaHHs.

V Bumnagky, skio KiienT He 3°sButhes y Bigninenni banky npoTsirom BcTaHOBIEHOro CTpoKy, baHk 3pificHIoe ABapiiiHe BIAKPHUTTS
Ceiida 6e3 npucyrrocti KitienTa, i B iboMy Bunaaky nara AsapiitHoro Binkputts Ceiiha BBakaeThCsi OCTaHHIM JIHEM cTpoky openin Celida.

10.12.2.  HesanexHo Bix TOro, 3a 4M€I0 iHIMIATUBOIO BiOYBAa€eThCsl JOCTPOKOBE posipBanHs JloroBopy openau ceiida ta 3 sxoi
MiICTaBH, CTPaxoBHi miarixk, cruadenuit KilieHToM crpaxoBiii koMmaHii, 3a HeBUKOpHCcTaHUH TepMmin opeHmu Ceiida He mOBepTaeThes
CTPaxOBOIO KOMIIAHI€l0, SKILO BiJIIOBIAHUM J0OrOBOPOM CTPaxyBaHHS He Iepen0ayeHo iHIIe.

10.13. OcobauBocti openan Ceiida mix yac aii BoeHHOro cTaHy B YKpaini

10.13.1. Kinbkictb JJoroBopis opennu ceiida, o Moxyrh 0yt ykianeHi Kiiearom 3 Bankom npotsirom nepioay Z1ii BOEHHOIO CTaHy
B YKpaiHi, He 0OMEXYEThCS.

10.13.2. ¥V nepioxn BoeHHOro cTaHy B YKpaiHi Ta npotsrom 90 xajgeHIapHHUX JHIB MiCNsl CKaCyBaHHsS/IPUITUHEHHS! BOEHHOTO CTaHy
kopucryBants Ceiidhom JoBipeHnmu ocobamu BiIOYyBa€ThCs 3 HACTYITHUMU OCOOJIHMBOCTSIMU:

10.13.2.1. KutienT mae nipaBo noBigomuty bank npo HagauHs npaBa goctyiy 1o Ceiida JloBipeHiii ocodi 3a HOTapialnbHO MTOCBIAYEHOI0
JOBIPEHICTIO LIJISIXOM HAIpaBJIeHHs 3asBH Mpo HajaHHs goctymy ao Ceiidy JloBipeHiit ocobi 3acobamu eJIeKTPOHHOI MOIITH Ha aapecy
enekrpoHHoi nourty bauky seif@creditdnepr.com. B takoMy BUNaiKy OpUriHai HOTapiabHOI J0BIpEHOCTI 200 HOTAPiABHO 3aBipEeHY KO0
HOTapiaibHOI ToBipeHoCTi Moxe HanaTu JJoBipeHa ocoba mpu mepiioMy 3BepHeHHi 10 baHky.

10.13.2.2. KnieHT Mae mpaBO HagaTH MOBHOBaXKeHHs mono kopucryBanHs Ceiidom JloBipeHiii ocobi nuisixom ohOpMIICHHS
JOBIpPEHOCT] B MpOCTiii MUChMOBIiH (opmi 3a Gopmoro, BcTaHOBICHOI baHkoM, sika ckiamaeTbes Ta mianucyetbess Kimientom B banky i
MOCBITYYETHCS YIIOBHOBaXKEHOI 0co00t0 bauky. OnHouacHo 3 odopmieHHsM Takoi noBipeHocti KiieHT Hamae baHky mucbMoBY 3asiBy 1po
nHamanns gocrymny 10 Cetida JoBipeHiit ocobi. [ToBHOBaXKeHHs 3a TAKOIO JOBIPEHICTIO € YNHHHUMH MPOTATOM BCHOTO CTPOKY ii Aii, HABIiTh
SIKIIO CTPOK 11 [T 3aKiHYyeThes micist crmuBy 90 KajdeHIapHUX AHIB MiCs CKACyBaHHS/PUNMHEHHST BOEHHOTO CTaHy B Y KpaiHi.

10.13.2.3. ToBipena ocoba Mae mpaBO 3MiMCHIOBATH BCi MOBHOBaXKCHHs, MOB’si3ani 3 openpoto Ceitda, 3a ymMOBH, IO TaKi
MOBHOBYXCHHSI Mepe10aueHi TOBIPEHICTIO, PU LIbOMY HE IOIMyCKaeThesl ykiaaaeHHs JJoBipeHoro ocoboro JloroBopy operau ceiida, a micist
crnBy 90 KaleHIapHUX JHIB MICIs CKACyBaHHS/TPUMUHEHHS BOEHHOTO CTaHy B YKpaiHi AomaTkoBi yroau 1o JloroBopy openau ceida
MOXYTh OyTH yKiajeHi juiire ocoorucro KimieHToM Hesane:xHo Bifl 3MicTy Oy/ab-sKol 1oBipeHocTi, Buaanoi Kiientom J{oBipeHiit 0co0i.

10.13.2.4. KiieHt mae npaBo moBiioMutu baHk mpo ckacyBaHHS JIOBipeHOCTI, 110 BuaaHa J{oBipeHiii 0cobi, 3aco0aMu eneKTpOHHOT
TOIITH Ha aJpecy eekTponHoi nourru banky seif@creditdnepr.com.

10.13.3. Skuro 3akiHueHHsI CTPOKy KopuctyBanHs Ceiipom mpumnasae Ha Mepiof BOEHHOroO cTaHy B YkpaiHi abo Ha Oyab-sKuil 1eHb
npotsiroM 90 AHIB micis cKacyBaHHs/TIPUITHHEHHST BOEHHOTO CTaHy, CTPOK kopuctyBaHHs CeiihoM Moxke OYTH MPOIOBKEHHN OYIb-IKUAM 3
HACTYIHHUX CIOCOOIB:

10.13.3.1. crpok kopucryBaHHsi Cel(oM MOTOBKYEThCS IOpa3y Ha TOM caMuil CTpOK, Ha sikuit JloroBip openmu ceiida OyB
YKITaJeHul, 0e3 yKiiaJeHHs JoAaTKoBOI yroau 1o JloroBopy opeHau ceiiha 3a yMOBH JOTPUMAaHHS CYKYITHO BCiX HACTYITHUX YMOB:

a) He mi3Hile, HiXk 3a 2 Poboui iHi 10 CIUIMBY MOTOYHOTO cTPOKy KopucTyBaHHs Ceitdom sxonna i3 CTopiH He noBigomunia iHy CTOpoHy
ITMCBMOBO IIPO Te, 1110 He Oaka€e MOOBKYBATH CTPOK OPEHAN Ha HACTYITHUI Tepiof, Ta

0) He mi3Hile ocTaHHBOro0 PoOOYOro HA MOTOYHOrO CTPOKY KopHcTyBaHHs Ceiidom:

- Kunient yknaB HoBuit Jlorosip crpaxyBanus 3 gorpumanasaM Bumor 1.10.4.2 YJIBO, Ta
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- Kuienr (camocriiiHo, B ToMy umcii depe3 JloBipeHy ocoly, abo nuisxom 3milicHeHHs JleOGeToBoro mepekasy) CIUIATHB BiIIOBITHUN
CTpaxOBHH IUIATX 32 HOBUM J[0roBOpoM CTpaxyBaHHS Ta IUIATy 3a KopuctyBaHHs CelioM 3a HOBHH (IIPOITOHTOBAHMI) CTPOK KOPUCTYBAHHS
Ceticom;
10.13.3.2. crpok kxopuctyBanHs Celiom Moxke OyTH MposoHroBaHHMi 3a 3romoro CTOpiH y Oyab-SKWi eHb 0 JaTH 3aKiHICHHS
3a3HaueHoro B JloroBopi opeHan ceiiha CTPOKY OpeHAM NUIIXOM YKIAIEHHS JOAAaTKOBOI yroau 1o JloroBopy openmm ceiipa. B nens
YKJIaICHHS JOATKOBOI yroau 110 JloroBopy opeHu celicha mpo MpoIoHTalifo CTpoKy kKopuctyBanHs Cetidom:
- Kuient (camocriiiHo, B ToMy umcii depe3 JloBipeHy ocoly, abo muisixom 3uiikicHeHHs J[eOeToBOro mepekasy) cCIuiadye Iiary 3a
kopucryBanHs Ceiihom 3a HOBHIA (IIposIOHrOBaHuit) cTpok operau Ceiida;
- odopmitoeTbest HoBHI J[oroBip cTtpaxyBanHs 3 qoTpuManHAM BuMor 11.10.4.2 VIBO Ta crutadyeThes BiJIIOBITHUN CTpax OBU IUIATIX 32
HOBUM J[OrOBOpOM CTpaxyBaHHSI.

PO311J1 11. EJJEKTPOHHI JOKYMEHTH TA BUKOPUCTAHHS EJIEKTPOHHUX IIANNACIB

11.1. EfleKTpOHHI IOKYMEHTH Ta MOPSAOK iX MiANucaHHs

11.1.1. CTOpOHH JTOMOBIJIHCH, IO J[OrOBOpHM Ta MOKYMEHTH 10 HHX, a TakoX [ImaTikHI iHCTpYKmii Ta iHIN JOKYMEHTH, IIO
YKJIaIaf0TECST/ 0 OPMITIOIOTECSL B €IEKTPOHHOMY BUIIIAAl B pamkax Y JIBO ta/abo JloroBopiB, MOXYTh IiIITUCYBATHCh SIK KBalli(hiKOBAaHUMH
EnexTpoHHNMH, TaK i iHIMMH EXeKTpOHHUMH i AITHcaMH, 30KpeMa.

3 60Ky banky (ynoenogasicenor

3 boxy Knienma 0coboro)

3anaga-3200a udppoBrM BIaCHOPYIHUM i ITHCOM nionucanns bankom ne sumacaemucs

Jozogip banxiecvkozo paxynky,

. . Ipocrum EnexTpoHHUM mimucoM i,
Jozoeip bankiecvkozo exnady,

Ko 11e nependadeno YbO,

Kpeoummnuii 00z06ip, 0o0amkogi Y nockoHaneHUM ab0 IPOCTUM .
. JIOIATKOBHUM CKPIIICHHSM JIOKYMEHTY
y200u ma 0OKymeHmu 00 maKkux Enexrponnum nignucom o
. . . KBasiikoBaHOIO €JIEKTPOHHOO

Jozoeopie (okpim nogioomnens

HEYaTKO0
banky)

TIpoctum EnexrpoHHHM miamicoM

Y nockoHaseHuM abo NPOCTUM (konu nionucanns bankom

IInamixcni incmpyruyii .
EnextpoHHUM mignucoM BUMALAEMBCS 3AKOHOO0ABCMBOM)

Inwi 0okymenmu, noe’azani 3
Jozosopamu (30Kkpema 3aa6u), 6 momy
yucni 3acei0ueHHa Koniil 00OKymenmis,
wio Haoaromoca banky, — 3a
HasgHocmi mexHiunoi moycaueocmiy | L{udhpoBUM BIACHOPYYHHUM ITiAIIMCOM
banka npuiimamu maxi doxymenmu ¢ | a6o

eneKmponnin ghopmi ma 3a ymosu, w0 | Y nockoHaneHuM EnexrpoHHEM
3aKoH00ascmeo YKpainu ne gumazac | MiAIKECOM

HAKNA)EHHA HA MAKi
OQOKYMeHmu/Konii 00Kymenmie
Keanigixosanozo Enekmponnozo
nionucy

11.1.2. I'enepartist KI1F040BOI Mapu (0COOMCTOroO Ta BiAKPUTOrO KJIIOUiB) /it Y qockoHaneHoro Enexrponnoro mifnucy Kiienta
3IiICHIOETBCSI aBTOMATUYHO i yac nepiuoi aBropu3sanii Kimienra B Cucremi FreeBank 3a momomororo MobinbHoro npuctporo Kiienra
Ta/abo mepen mianucanHsIM Oyab-sikoro 3 JloroBopis npo HaganHs bankiBebkoi nociyru y Cucremi FreeBank. Ocobucrtuii kiirou Kiienra ta
oro izeHtudikaniini gani 36epirarorses Cucremoro FreeBank y cxoBuii Mo6inbHoro npuctpoto Kitienra, a BiJKpUTHiA KIIF0Y — Y cUCTeMax
Bbanky.

11.1.3. Haxnanennsam Knienrom npocroro EIT e:

- Bukopucranust OTP-naposto y Burisiai yugposoi abo anpasimno-yugposoi nocnioosnocmi. Skuo takuit OTP-naponb BBOTUTHCS
Krienrom y Cucremi FreeBank, 11e Mae OyTu 3/ilicHEHO IpOTSIrOM MEBHOT'O IIPOMIXKKY dacy, BcraHoBienoro Cucremoro FreeBank. Skiio mst
migrucannst Enextpornoro nokymenta y Cucremi FreeBank Kiient wesipro BBiB OTP-mapons 3 pasw, Bxig mo Cucremu FreeBank
Ornokyerbes Ha BusHaueHuii Cucremoro FreeBank crpok; a6o

- BBefieHHs Kimientom Inentudikaniiinnx nanux mis Bxony y Cucremy FreeBank ta Bukopucranus OTP-naponto y Burisiai abopy
ioenmugpixamopie. Taxuit OTP-maponp Hakmagaetbes mifg 4ac 3aidicHenHs Koienrom niii (BBemeHHs BimmoBimHol iHdopwmarii Ta/abo
BiJIMiYaHHSs 4eK-OOKCiB Ta/ab0 HATUCKAHHS KHOMKH(-OK)), IO CBi4aTh Mpo mignucaHHs EIeKTpOHHOro MOKyMEHTa Ta/abo miATBepmKEHHS
(HaiaHHs 3rO/IM) HA BUKOHAHHS IUIATIXHOI orepartii Ta/a0o 3aiiicHeHHs iHmmx [iii 3 6oky Kiienra y Cucremi FreeBank.

11.1.4. Haxnanennsm bankom mpocroro EIT e:

- Hakna/ieHHs Qakcumine baHky B enektpoHHii Gopmi y nopsaky, BusHadeHomy Y JIBO, abo

- MPOCTAaBJICHHS BiAMITKM MpPO BHUKOHAHHA a00 BiMOBY y BHUKOHAHHI 3 TO3HAYKOK JaTH Ta Yacy BHKOHAHHA Ha TUIATIKHHUX
nokymenTax Kitienra, siki mofarothes 3a jgoriomororo Cucremu FreeBank.

11.1.5. Iepesipka EnexrponHoro miamnucy ta aBreHTudikaris KimieHra 30iiCHIOEThCS 3 BUKOPUCTAHHSAM IIPOTPAMHO-TEXHITHUX
3aco0iB banky. B pa3i HerarmBHOTrO pe3ynbpTary mepeBipkd EnexkrponHoro mimnucy Kiienta ENeKTpOHHHE JOKYMEHT BBaXKA€ThCS HE
mignmucanuM, a bank BimMosisie KitieHTy B IpuitoMi/BUKOHAHHI TaKOro EJeKTpOHHOTO JOKyMEHTa.

11.1.6. Miamucani Kiienrom ta/abo bBankom EnexrpoHHi MOKyMeHTH 30epiraioThcsi BaHKOM B €IEKTPOHHOMY BHTIISIN Ta €
nocrynHumu y Cucremi FreeBank.

nionucanns bankom ne eumazacmocs
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11.1.7. [TpumipaEK enexrporHOro JloroBopy mpo HagaHHS BaHKIBCHKOI MOCITYrH HaJCHIA€ThCS HA eNeKTpoHHY nomty KimieHra
a6o y Cucremi FreeBank. Iammi EnexTpoHHi TOKyMEHTH 3a HasBHOCTI TEXHIYHOI MOXKIMBOCTI Ta Ha 3amuT KilieHTa MOXKYTh HaJICHIATHCS Ha
enektponny momry Kienra a6o y Cucremi FreeBank abo oMy MOXyTh HamaBaTHCS MiATBEPIIKEHHS MO0 0hopMIeHHsT EnekTpoHHIX
JOKYMEHTIB 13 BUKJIaJeHHSIM 3MiCTy TakuX EJeKTpOHHMX TOKYMEHTIB Ha MarnepoBOMy HOCII.

11.1.8. CropoHH BH3HAIOTH, 10 yci EmexrponHi moxymentn, migmucani Kmienrom Ta/abo bankom B mopsaxy, BU3HaueHOMY
YJBO, € Takumu, o miaTBepkeHi KitieHToM/yroBHOBaXXeHOI 0c000t0 baHKy 0COOHCTO MiAIMUCOM, Ta BUSHAIOTHCS TAKUMH, IO 3IiHCHEH]
y MMUCBEMOBIH (popMmi BiATIOBITHO 1O YMHHOTO 3aKOHOJABCTBA YKpaiHU Ta HOPMAaTHBHO-TIPaBoBHX akTiB HamionansHoro 6anky Ykpainu, i He
MOXYTh OyTH BU3HAaHMMH HEJIHCHUMH depe3 iX eNeKTpOHHY GpopMy Ta/abo BiICYTHICTH BIACHOPYIHOTO ITiIIHCY IiAMHCAHTA.

11.2. Pusuku Ta BignmoBigaabHicTL

11.2.1. [igmicannsim EnexrporHoro noxymenrta 3 BukopucTaHHsM EIT KiieHT minTBepivkye, IO BiH yCBIIOMITIOE PH3HKH,
1oB’s3aHi 13 BUKopucTaHHsM EIl (30kpema, ajle He BHKIIOYHO: PU3UKH €JIEKTPOHHOTO IIaxpaiicTBa Tperix oci0, pusuku orpumanus EIT
TpeTiMH 0c00aMH TOIIIO), @ TAKOXK IpUHMae Ha ceOe BCi Taki pU3HKH, Ha SIKi BIH MO)Ke Hapa)kaThcs Y 3B’ 13Ky 13 BUKopuctaHHsaM HuM EIL

11.2.2. BaHk He Hece BiIIOBINANBHOCTI 32 HETaTHUBHI HACIHIJKH, IO CTAIUCS y BHIQJKY KOMIIPOMETAIll OCOOMCTOr0 KIIo4a
Kiienra ta/abo inmmx InenTndikaniiianx naanx Kiienra abo HeCaHKIiOHOBAHOT'O TOCTYITY TpeTix oci6 1o Cucremu FreeBank no momenty
nioBigomiteHHs1 Kitientrom baHKy mpo Taky KoMITpoMeTarito/HeCaHKIiOHOBaHUI JOCTYH TPETiX ocib.

PO31J 12. KACOBE OBCJIYTOBYBAHHS

12.1. Ileii po3ain BU3HAaYa€e MOPSIOK 31iHicHEeHHs baHKOM KacoBoro o0CIyroByBaHHs, 30KpeMa:

- MpUHMaHHS, BUa4a TOTiBKH, 3iHCHEHHS TOTIBKOBOTO TIepeKasy;,

- TOTiBKOBI BAJIFOTHO-OOMIHHI OIeparii;

- 00MiH OaHKHOT (MOHET) HalliOHAIBHOI BaJIOTH (0OMiH MOHET Ha GaHKHOTH (B HAL[IOHAJIBHIH BaOTI), 0OMiH OQHKHOT MEHIIIOTO
HOMiHaTy Ha OAHKHOTH OUTBIIOr0, 0OMiH OaHKHOT OLITBIIOrO HOMIHATY Ha OAHKHOTH MEHIIIOI0 HOMIHAMTY);

- omnepaii i3 6aHKiBCbkUMHU MeTanamu (y pasi 31iiicHeHHst baHkoM Takux onepauiii);

- BU3HAUCHHS Ta ITiITBEP/UKEHHSI CIPABKHOCTI Ta IJIATIHOCTI GAHKHOT B iHO3EMHIl BaJIFOTI.

Bci kacoBi onepartii 3iHCHIOIOTBCS Y OPSJIKY, BCTAHOBJICHOMY 3aKOHOJABCTBOM YKpaiHH Ta JloroBopom.

12.2. Bank Hamae [InaTikHi Ta iHIII TOCIYTH, IO MependavaroTh 3IHCHEHHS KacOBUX OIepaliid, Ha mijacraBi JloroBopy kacoBoro
00CITyroByBaHHs, SIKHH yKJIaJaeThcs NUIIXOM npuenHanss Knienta no Y/IBO, 30xpema:

- y nanepogiit ¢popmi: y Bigninenni banky nuisixom mianucaHHs 3 00Ky KiieHTa BIIaCHOpYYHHM ITiAIIICOM BiAIMOBIIHOTO
KacoBoro nokymeHry;

- 6 eneKmponHiil popmi (3a ymosu mexuiunoi peanizayii): 3 6oky KiieHTa — IUISIXOM MiAMKCAHHS y TOPSAKY, BU3HAYCHOMY
poszinom «EJJEKTPOHHI JIOKYMEHTU TA BUKOPMCTAHHS EJIEKTPOHHUX IMIAITNUCIB» Y ABO.

Ha JloroBip kacoBoro oOCIyroByBaHHsS PO3MOBCIOJUKYETBCS Misi BiINOBIMHHMX moiokeHb YJIBO, siki peryiroloTh BiIHOCHHH 3
KitieHTOM B 4acTHHI KacOBOr0 0OCITyrOBYBaHHS Ta MICTATHCS B iHIMX po3ainax Y JIBO, a came:

PO31U1 1. «<BUBHAUYEHHS TEPMIHIB»,

PO3LI 2. <(3AT' AJIbHI YMOBW»,

PO3ALT 11. «EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX ITIAIVICIBY,

PO3/ILT 12. <KACOBI OIIEPALIIT»

PO3/1T 17. «TIEPEJJAYA ITHOOPMAIIIT»,

PO3UT 18. «[TEPCOHAJIBHI JAHI»,

PO311T 19. (BACTEPEXEHHA ITPO HEJJOBPOCOBICHY JAIAJIBHICTb»,

PO31T 20. «[TPABA TA OBOB’ 3K CTOPIH»,

PO31UT 21. JIIATBEP/DKEHHSA KIIIEHT A»,

PO311T 22. «BIAITOBIJAJIBHICTD CTOPIH TA YMOBU 3BUIbHEHHS BI/1 BIATIOBIJAJIBHOCTI»,

PO311T 23. «CTPOK [T YABO, TIOPSJIOK PO3IPBAHHS V15O,

PO311T 24. «JTTPUKIHIEBI ITOJIOXXKEHH S ».

12.3. [nis 3piticuennst kacoBoi [LnarixkHol onepauii Knient nogae no bauky Bianosiany [lnatikHy iHCTpyKLUito. [HIII BUau KacOBUX
ornepariii 0hopMITIOIOThCs BianoBiaHuMu KacoBumu nokymeHtamu 3a opmamu, BcraHoBieHnMH bankoM. bank npuiiMae miarexi Ha cruiaty
KOMYHAIIbHUX TIOCITYT, TeJIeOHHOr0 3B'I13KY, Telne0aueHHs, eIeKTPOeHeprii, ra3y, iHTepHEeTYy, OXOPOHH ToIo 32 KacoBuMu qoKkyMeHTamMu, ki
(OPMYIOTECSI FOPUANYHOIO 0CO00I0 — OTPUMYBaUYEM ILIATESIKIB 32 YMOBU HASBHOCTI Ta MOBHOTH 3aIIOBHEHHS BCiX HEOOXiJHUX PEKBi3HTIB.

12.3.1. KacoBuii [oKyMeHT Mae MiCTUTH BiIacHOpyuHHi a0 Enexrponnuii miamuc Kiienra, BnacHopy4nuii abo Enexrponnuii
MAMIC YITIOBHOBaYKEHOT O TpauiBHuKa baHKy, a TaKoXK iHII 000B’SI3KOB1 PEKBI3UTH, BCTAHOBIICHI 3aKOHOAABCTBOM Y KpaiHHU Ta BHYTPILIHIMK
HOpMaTUBHUMH JoKymeHTaMu bauky. [lopsmok BukopucranHs ENeKTpOHHUX MHigNMCIiB BU3HA4YaeThest ymoBamu posniny «EJIEKTPOHHI
JOKYMEHTU TA BUKOPUCTAHHS EJJEKTPOHHUX ITIAITICIB».

12.3.2. IcrorHumu ymoBamu J[oroBopy KacoBOro oOCIyroBYBaHHs € BHJ KacoBoi omepaiii, cyma(-u) Ta Bairota(-u) KacoBoi
orepaitii, SIKIIIO KacoBa OMepallisi 3MiiICHIOEThCS 3 TPOLIOBUMH KOIITaMK, abo Bara Ta BUJ OaHKIBCBKOTO MeTaly, SIKIIO KacoBa OMepalis
3MIICHIOETHCS Y OaHKIBCHKHX MeTanax.

12.3.3. BaHk BUKOHYE KacOBY OMepalliio 3a yMoBH HajexHoro ohopmienns KacoBoro mokymenty i qocratrocti komrri Kitienta
JUTSL 3[TiHICHEHHST KacoBOi omepartil.

12.3.4. Ha Bumory KrienTa nparniBauk banky Hajae Taky KiJibKicTh IPHUMIpHHKIB manepoBux KacoBrux TOKyMEHTIB, sika MOTpiOHa
JUTSL yIaCHUKIB PO3paxyHKiB, a00 KacoBuii TOKyMEHT B eEKTPOHHIH (hopMi.

12.3.5. HanexxHa mepeBipka, y T.4. igeHtudikamis Ta Bepudikariist ocid, 1110 3BepTAIOThCS 32 3MIHCHEHHSM KacoBOi omepaitii,
3[IHCHIOETBCS y BIAMOBIIHOCTI 10 BUMOT 3aKOHOJABCTBA YKpaiHu y cepi 3amobiraHHs Ta mpoTHAii Jeranizauii (BiAMUBAaHHIO) TOXOIIB,
OJIepIKaHUX 3MTOYMHHUM IULIXOM, (iHAHCYBaHHIO TepOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIODKEHHsI 30pOi MACOBOTO 3HHUIIICHHSI Ta BHYTPIIITHIX
JIOKyMeHTiB baHKy.

12.3.6. Miamucannst Ta vagauns Kirienrom banky [Tnatixuaoi iHCTpyKii € HamauHsM 3roau KilieHTOM Ha BUKOHAHHS BiAMOBIAHOT
ITnatixuoi iHcTpykuii Ta ILtaTiHoi oneparii. Kiient mae npaBo Bigxinkaru [lnatixHy iHCTPYKIito Ta/a00 3roqy Ha BUKOHaHHs [LmaTixHOT
orepartii IUISIXOM ofaHHst 10 baHky BiamosiaHoro Po3nopsimpkeHHs npo BiakaukaHHs. Take BiJKIUKAHHI MOXITHUBE (1) BUKIIOUHO Y BUIIAIKY,
SIKIIIO [TaTa BAIOTYBAHHS BiAPi3HAEThCs Bif martu [LmaTixkHol iHCTpyKIil, Ta (ii) TUTbKkK B mOBHIM cymi [Inatixuoi oneparii, Ta (iii) Jumie 3a
HAsIBHOCTI TEXHIYHOI MOXJIHMBOCTI BaHKy, 30KkpeMa 3a yMOBH, 10 PO3MOpsmKEHHS MPO BiAKIMKAHHS HAAIANUIO N0 BaHKy 10 CriuBy
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Omepamniiinoro gacy OmepamifiHOTO aHs, MO MEpeiye JaTi BATIOTYBaHHs, 3a3HadueHit y I[lmarikwiit imcrpykiii, ta (iv) 3a ymoBH
BigmKkoxyBaHHs KirienTom BuTpar baHKy, OB’ sI3aHIX 3 TaKUM BiJKIMKAHHAM (32 HASIBHOCT). PO3MOpSIKeHHS PO BiAKIMKAHHS HATAETHCS
1o banky Ha Te x Binninenns banky, Ha sike Oyina nogana BianosigHa ITnarixxa iHCTpYKITis.

12.3.7. Bank Hagae Kiienry ingopmarnio, mependadeHy 3aKkOHOIABCTBOM YKpaiHH, Ipo kKacoBy [InaTi>kHy omepartito 3 roTiBKOO
nusixoM HagaHHas Kiienty npumMipauka KacoBoro 1okymenTa, o MicTHTG BiANOBiAHY iH(opMariito. Y pa3i HagaHHS 101aTKoBoi iH(opMariii,
000B’s13K0Be Oe30IUTaTHE HaJaHHS SKOi He epedadeHo 3aKOHOAAaBCTBOM YKpainu, KitieHT ciutadye banky BHHaropoy y po3mipi i mopsiaxy,
BCTaHOBJIEHHUX Tapudamu

12.4. 'V pa3i BUKOpPHCTaHHS €JIEKTPOHHOro JOoKyMeHTo00iry bank 3a 3romoro KitieHta Mae mmpaBo BH3HAYaTH IUISIXU BiINPaBICHHS
KacoBoro mokymeHTa B €NeKTpOHHIH (opMmi, SKHH € MATBepIKEHHSAM KacoBoi omepamnii (TekcToBe IOBiTOMIICHHS, €IEKTPOHHA IOIITa
Kitienra ta/a00 iHII IUISXY AUCTAHIIHHOI KOMYHIKAIIIT).

12.5. Bank npuiiMae 10 BUKOHAHHS:

. KacoBuii nokymeHT, mo Hafiimos npotsroM OnepartiitHoro dacy, - y Toif camuii OnepaniiiHuii 1eHb;
. KacoBuii tokyMeHT, 1o HaiimoB micis 3akindeHHs OnepamniifHoro yacy, - He mi3Hime HacTyrmHoro OnepariifHoro aHs.
12.6. 3a 3xilicHeHHs KacoBux ormepaiiii Kiienr ciiauye baHky BHHAropojy B MOPSIKY Ta B po3Mipi, BCTaHOBJIeHOMY Tapudamu

Banky.

12.7. Insa uineit uporo Posminmy 12 YJIBO mix KypcoM KymiBili/mponaxy/oOMiH iHO3eMHOI BaJIFOTH pO3yMi€Tbcs Kypc baHky,
BH3Ha4YeHNH baHKOM Ha BiIIOBiTHY JaTy Ha MiJCTaBi iH(pOpMamii Ipo MOTOYHI KypcH iHo3eMHUX BaimioT Ha BPY/MBP, ska orpumyetbest
bankom yepe3 Bu3HaueHi baHkoM Ha BiacHH po3cyl TOPriBelbHO-H(OpPMALiHHI CHCTEMH, a TaKOXK 3 ypaXyBaHHAM IHIIMX YMHHHKIB
(BONATIIILHOCTI Ha PHHKY, BAIIOTHOI Mo3uiii baHKy Ta T.iH.) Ta BUMOT YHHHOTO 3aKOHOJABCTBA YKpAalHH Ta BCTAHOBJICHHI BiATOBIIHHM
po3nopsLKeHHM 1o baHky. 3a3HaueHe pO3MOPSIKEHHSI PO3MILIYEThCS Y Kaci Bimninenns banky y mocrymHomy mis ornsiny Kitientom micri
(Ha crenpmi abo B iHmOMY oOpMIIEHHI, KpiM MEHIO IUIAaTHKHOTO MpUCTporo). KimieHT 3000B’s13aHMI caMOCTIHHO O3HAHOMHTHCS 3 KypcOM
KYIIBII/TIpoaky/o0MiHy 1HO3eMHOI BaJIOTH Iepe]| 3IifiCHEeHHSIM KacoBoi oreparii, mo nepenbadae KymiBiIo/Tpoaax/oOMiH iHO3eMHOT
BaJTIOTH.

12.8. IlpmniimanHns, BUa4a roTiBKy, 3/1iliCHeHHS TOTIBKOBOT0 IepeKa3y

12.8.1. bank npuiimae roriBky Bia Kiienris ms:

- 3apaxyBaHHS Ha BJIaCHI IOTOYHI, BKJIAJHi (JIETIO3UTHI) PaXyHKH;

- 3apaxyBaHHs Ha paxyHKH BaHKy, B TOMY YHCIIi 3 METOI CIUIaTH BUHAropoau baHky Ta/a60 3 MeTOrO moraiieHHs: 3a00proBaHoCTi
nepen bankom;

- 3apaxyBaHHs Ha PaxXyHKH iHIIIUM OTPUMYBavaMm;

- Tepekasy 6e3 BiIKPUTTS paXyHKY.

12.8.2. B IInarixHii iHCTpyKLii Ha mepekas ToTiBkU KITieHT-IIaTHUK Mae MpaBo 3a3HAYMTH ATy BAJIOTYBaHHS, KA HE MOXeE
nepeBuiIyBaty 10 KaneHIapHUX JIHIB micns ckiaagaHHs [TnaTixHoi iHCTpyKUil (AeHb CKIIaIaHHS He BPaXxOBYeThCs). SIKIIO AaTa BaJIFOTYBaHHS
nepeBuntye 10 KaneHnapHuX JHIB, Taka [1naTiHa IHCTPYKIIiA 10 BUKOHAHHS HE IPUHMAETHCSL.

12.8.3. KunieHT-nnaTHuk Mae npaBo BiakIukaTy [I1aTixHy IHCTPYKILIIO 10 HACTAHHS JaTH BaJIIOTYBaHHS IIUIIXOM T0AaHHS baHKy
Po3nopsimKeHHst Ipo BiIKIIMKAHHSL.

12.8.4. Buruiata nepeka3y 0e3 BIIKPUTTS paXyHKY FOTiBKOIO 3IiHCHIOETHCS BUKIIIOYHO B MOBHii cyMi. Bumiara nepekasy rotiBkoro
0e3 BIIKPUTTS paXyHKY Ha CyMy, MEHIY, HiXK CyMa Iepekasy, 10 Haaiinua, e 3aidcHioeThes. Oneparii 3 BUIUTATH FOTIBKOBOI iHO3eMHOT
BaJIIOTH 3 IOTOYHUX, BKJIAJJHUX (ICTIO3UTHHX) paxyHKiB a00 nepeka3amu (iznaHuM ocobaM 6e3 BiIKPUTTS IIOTOYHUX PAaXyHKIB 31iHCHIOIOTHCS
3a HasBHOCTI B Kaci BijmijeHHs baHky HeoOXiHOi BAJIIOTH B TOBHOMY 00CSI3i.

12.8.5. V pasi, sKio kacoBa omnepauis nependadae Bugady KiieHTy roTiBku, TO BiH 3000B’s13aHU 3MIHCHATH MEPEeBipKy OAHKHOT
(MOHeT) Ta nmepepaxyBaHHsI BUIAHOI FOTIBKH, HE BIAXOISUYH Bijl KacH, a00 B CIELialbHO BiIBEJCHOMY MICLi ISl IIEpepaxyHKy B IPUCYTHOCTI
kacupa banky. Y pasi nopymenns KiieHTom 3a3HaueHOro oOOB’si3Ky, MpETEH3il Mpo HeJocTady, BUSBICHHsS HEIUIATIXHUX, CyMHIBHHX
0aHKHOT a00 MOHET He PUUMAIOThCSL.

12.8.6. Bank sik HajiaBa4 IJIATKHUX MOCIYT OTPUMYBaya 3000B'I3aHHI NPOTATOM TPhoX PoOOYMX JHIB MOBEPHYTH CyMY MepeKasy
HaJaBayy IUIATDKHUX MOCIYT [UIATHHUKA, SKIIO OTPUMYBad mepekasy mnporsiroM 30 Pobounx JHIB i3 1aTh BaNIOTYBaHHS HE OTPUMAB CyMY
nepekasy.

12.8.7. Bank sik HaaBad IIaTHKHUX MOCTYT IIATHUKA 3000B'sI3aHUIA:

1) npotsirom 5 Pobounx qHIB miciis 3apaxyBaHHS Ha HOro paXyHOK KOIITIB, IIOBEPHYTHX HaJaBayeM IUIATDKHUX MOCIYT OTpUMYyBada
3a [InarixxHOMO omepari€ro, cyma sKOl He BUIUIAYeHAa B TOTIBKOBiil (opMi depe3 HesBKY OTpUMYyBada, MoBiqoMuTH KirieHTa-IuiaTHUKA 1po
MOBEPHEHHsI TAKUX KOWITIB UUIsXxoM HanpaeieHHs Kiienty TekcroBoro moBigomieHHs Ha Homep Tenedony KiieHta-raTHuka,
MOBIIOMJICHHH HUM Ii11 yac opopMIIeHHs BiAmnoBiaHoi [InaTixxHoi onepauii;

2) 3[iliCHIOBAaTH BUIUIATY BiJKIMKAHUX (MIOBEPHYTHX) KOIITIB SIK BUILIATY IEepeKa3y roTiBKO abo Ha 3a3HaueHi KilieHTOM paxyHKU
Ha MiCTaBl OTPUMAHOr0 BiJl HHOTO PO3MOPSIKCHHS,;

3) 3milicHIOBaTH MOBEPHEHHS MOMMJIKOBO Ta/ab0 HaIMipy 3apaxOBaHMX MOAATKIB, 300piB Ta iHIIMX JOXOAIB 0 OMO/DKETIB 3a
IIOJIAHHSAM OpPIaHiB, 10 KOHTPOIIOKOTh CIPABIISIHHS HAIXOMKEHb /10 OIO[KETY;

4) 3abe3nedyBatu O0JIIK HAa PaxyHKax Ta KOHTPOIb 3a MOBEPHYTHMH TepeKa3aMH KOIITIB Ta IUIATEXIB TOTiBKOIO 3a PaxyHKaMH Ha
CIUIATY TJIATEXKIB BiJl HACEJICHHS JI0 TIOBHOI X BUIUIATH HAJEKHUM OTPUMYyBayaM.

12.8.8. B 3B’s13Ky i3 THM, 1110 MOHETH HOMiHaIIOM 1, 2 Ta 5 KOmiiiok mepectanu OyTH 3ac000M IUTATeXKy, B IPOrPaMHOMY 3a0e3neueHH]
baHKy 3IiiCHIOETHCS aBTOMATHYHE 3A0KPYIJICHHS CyMH TOTiBKOBOI T'DHBHI 32 NMPUOYTKOBMMM Ta BHUJIATKOBMMH KACOBUMH OIEPAIlisIMH.
3a0KpyriIeHHs IPOBOIUTHCS 32 HACTYITHUMU MPABHIIAMU:

1) cyma, o 3akinuyetbes Bif 1 710 4 KOMiHOK, 3a0KPYTIIOETHCS B OIK 3MEHIIIEHHS 10 HAWOMMKYOl CyMH, sika 3akiHuyeThest Ha O
KOIIHOK;

2) cyma, IO 3aKiHUYeEThCS Bif 5 10 9 KOMIiOK, 3a0KpyraioeThest B OiK 301IBIICHHS A0 HAWOMMKYO! CyMH, siKa 3aKiH4yeThest Ha 0
KOITi FHOK.

12.8.9. Kacu Bigninens banky npuiiMaioTh iHO3eMHY BaTIOTY Y BUTJISIII MOHET HOMIHaIOM 1 i 2 €Bpo, 1110 IepeOyBatoTh B 00Iry Ta €
3aKOHHUM IDIATHKHUM 3aC000M. SIKIO MiCs BUKOHAHHS NEepeKa3y B TOTIBKOBii (opMi, 3aJUIIOK CYMH B iHO3EMHil BaJIIOTI MEHIIHMA, HiX
HOMiHAJIbHA BapTiCTh MiHIMAaTbHOI GAHKHOTH, 1110 IepedyBace B 00iry, baHk 3/1ifiCHIOE OMepallifo KyIiBiIi TAKOTO 3aJIUIIKY 1HO3EMHOI BATIOTH
3a rpuBHi. [ KacoBHX omepalliii B €Bpo, 32 HAsBHOCTI B OMNepalliiiHiil kKaci BiJAUICHHS MOHET HOMIiHAIOM | 1 2 €BpoO, 3aJIMIIOK CyMH B
1HO3EMHIH BaJIIOTi, MEHIIINH, Hi’K HOMiHAJIbHA BapTiCTh MiHIMaJIbHOI OAaHKHOTH, 3a 3roforo KirieHTa Moxke OyTH BUJaHWI MOHETAMH, B IHIIOMY
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pa3i baHk 3/ificCHIOE BUauy rOTiBKY B IPUBHSX LIIIXOM KYMiBJIi iHO3eMHOI 3a KypcoM, yCTaHOBJICHUM BaHKOM Ha yac 3/iiiCHeHHs KacoBOI
oreparii, Ta BUIA€ 3 KACH FOTiBKY B TPHUBHSI.

12.8.10.  bank Mae mpaBo BHIaBaTH KOMITH 03 BHKYITY 3aJHIIKYy CyMH MEHIIOI HOMiHAJIBHOI BapTOCTi 3a KOXKHOIO OIEPAL€I0
OKpeMo B pa3i Buaadi KiieHTy roTiBku iHO3eMHOI BaJIFOTH OTHOYACHO 3 JEKITBKOX PaxyHKIB (3a okpeMuMH KacoBuMH TOKyMEHTaMH), KOKHA
3 SIKMX Ma€ 3QJIMIIOK CYMH B 1HO3EMHIi#l BaJFOTI MEHIIMI, Hi’)K HOMiHAJIbHA BapTiCTh MiHIMAIFHOI OAHKHOTH, IIO repedyBae B 00iry, ale
3arajibHa CyMa BUJiadi HE Ma€ TaKoro 3aJIHIIKY.

12.8.11. baHk He 3AilCHIOE KacoBi omeparlii 3 iHO3eMHOIO BaJIOTOI, O0Ir sKoi/omeparlii 3 SKOK 3a00pOHEHI 3aKOHOJABCTBOM
VYkpainn.

12.9. BamwoTHO-00MiHHI omepanii

12.9.1. Bank 3xilicHIOE BaJIIOTHO-OOMiHHI omepanii y Me)ax 3aJIMIIKy FOTiBKH Y Kaci BIIUTUICHHS 32 KypCOM KYMiBIIi/Ipoaaxy/o0MiH
1HO3EMHOI BJIFOTH Ha JaTy 31MCHEHHS KacoBOl oreparii..

12.9.2. bank He BCTaHOBIIOE OOMEKEHHS IIOA0 HOMIHAIY Ta POKY eMicii OaHKHOT iHO3eMHOI AepiKaBH, 3a SKOIO 3IIHCHIOIOTHCS
BaJIFOTHO-OOMIHHI omeparlii, SKIo BOHU € 3aKOHHHUM IDTaTIKHUM 3aC000M Ha TEPUTOPIT BiIIIOBIIHOI iHO3EMHOT JiepxkaBu. baHk He 3/ilCHIOE
BaJIIOTHO-OOMIHHI Orepariii 3 MOHeTaMH, KpiM MOHET HoMiHaIoM 1 Ta 2 €Bpo, 1o nepedyBaroTh B 00iry. bank Mae npaBo kymyBaTtu y Kirienra
abo TponaBaTH HOMY 3aJIMIIOK iHO3eMHOI BAJIIOTH, SIKMH MEHIIINH, Hi>K HOMiHaJIbHa BapTiCTh MiHIMaIbHOI 0aHKHOTH (200 MOHET HOMIHAJIOM
1 Ta 2 eBpo), mo mepedyBae B 00iry, 3a TPHUBHI 3a KypCOM KYIIiBIIi/poaaxy/oOMiH iHO3€MHOI BaJIOTH, YCTaHOBIEHMM baHkKoM Ha wac
3MIiHCHEHHSI KacoBOi orepartii.

12.9.3. Bank 3piiicHIOE omeparii 3 0OMiHy TOTIBKOBOI iHO3eMHOI BaJIOTH JHIIe 3 Baimroramu 1-1 ta 2-i rpymun Kiacudikaropa
IHO3EMHUX BaJIOT.

12.9.4. KitieHT Mae TpaBo BiIMOBUTHCH BiJI 3JIICHEHOI BAIFOTHO-OOMIHHOI orepaiii mpoTsroM 15 XBWINH Micis i TpoBeICHHS.

12.9.5. Bank He 37iliCHIOE BaIOTHO-0OMIHHI oneparii 3 6aHkHOTaMU (GaHKIBCHKNMH OinleTamn) Ta MoHeTaMu LleHTpansHoro Oanky
Pociiicekoi Denpeparii i3 300paXkeHHSIM Mall, CHMBOJIIB, Oy/IiBeINb, TAM'SITHUKIB, IAM'ITOK apXeoJIorii, apXiTeKTypH, icTopii, KpaeBHAiB Ta
OyIb-sIKUX 1HIIMX 00'€KTiB, pO3TAIIOBAaHUX Ha OKYIoBaHUX Pocilickkoro Denepaltiero aMiHICTpaTHBHO-TEPUTOPIAIBHUX OAUHULIAX YKpaiHy,
Ta/abo SIKi MiCTATH TEKCTH, MOB'3aHi 3 okynatiero Pociiicekoro denepatliero aaMiHiCTpaTHBHO-TEPUTOPIAIBHUX OJMHULD Y KpaiHH.

12.9.6. bank He 37ifiCHIOE BaIIOTHO-OOMIHHI omepamii 3 1HO3EMHOIO BAJIIOTOIO, OOIr sKkoi/omepamii 3 KoK 3a0OpOHEHi
3aKOHOZIAaBCTBOM Y KpaiHH.

12.10. O6min 6aHKHOT (MOHET) HAIOHAJILHOI BAaJKTH

12.10.1.  Bank npuiiMae 3Ha4HO 3HOIICHI Ta MOMIKOPKEHI OAHKHOTH HaIliOHAIBHOI BAJFOTH, SIKI HE MAlOTh O3HAK IiIpOOJIeHHS Ta
MalOTh O3HAaKH 3HAYHOI'O 3HOIICHHs a0 MOIIKO/UKEHHS, SIKi BU3HAYEHI BiAMOBIJHO 10 HOPMAaTHUBHO-NIpaBoBUX akTiB HBY Ta BHyTpimmHIX
HOPMaTHBHHX JJOKyMeHTiB baHky, 115t Ge3KomToBHOr0 00MiHY Ha MPUIATHI 10 00iry 6aHKHOTH (MOHETH), @ TAKOXK 33 BCIMa BU/IaMU TUIATEXIB
JUTS 3apaxyBaHHs Ha paxXyHKH, BKJIaJH Ta JUIS ITepeKasiB.

12.10.2.  bank He npuiiMae HerUIaTiXHI OAHKHOTH (MOHETH) 32 BCiMa BUAAMHU IUTATEXKIB Ta JJIs TIepeKasiB, a TAKOXK JUTS 3apaxyBaHHs
Ha paxyHKH, BKJIagu Ta Uil OOMiHy Ha NMpHAaTHI 10 00iry OaHkHOTH (MoHeTH). HeratixHuMmu OGaHKHOTaMH (MOHETaMH) € CIHPaBXKHI
0GaHKHOTH (MOHETH), 1110 HE MOXYTh BUKOPHCTOBYBATHCS 33 BCIMA BUAAMH IUIATEXIB, a TAKOXK JUIS 3apaxyBaHHsA Ha PaxXyHKHM, BKJIAIM Ta JUISL
nepeKasiB y 3B'I3Ky 3 HaOYTTSAM y mpoleci 00iry abo HeHalle)KHOro 30epiraHHsl O3HaK 3HOLICHHS Ta IMOIIKODKSHHS, SIKi HE BiAMOBIIAIOTH
ycTaHoBIeHUM HanioHanbHUM GaHKOM KpHUTEpisiM, a TAKO)XK HABMUCHO TOLIKOKEHI 3 METOI0 BUMHEHHS KPUMiHAIBHOIO NPABOIOPYLICHHS
0aHKHOTH; OAHKHOTH (MOHETH), siKi BuBeAeHi HauioHambHuM OaHKOM 3 00iry; 3pa3ku OaHKHOT; OQHKHOTH, IOTAllIeHi ITaMIaMy Ta/abo
Hanucamu "o oOMiHy", "HeruaTikHa'"; MOHETH, SKi MalOTh OAHY a0o OiNbllle 3 TaKWX O3HAK: MEXaHIYHI MOIIKOMKEHHs (Haapi3aHi, 3
OTBOpaMH, 3 BUAAICHOIO YaCTHHOIO, PO3IiJICHI Ha YaCTHHH), 3 TIOBHICTIO BiICYTHIMHU 300pa)KeHHSMH aBepcy Ta/abo peepcy.

12.10.3. OOMiH GaHKHOT Ha MOHETH, MOHET Ha OAHKHOTH, OAHKHOT (MOHET) OJHHMX HOMIHATIB Ha OAHKHOTH (MOHETH) IHIIHX
HOMIHAJIB 3[iHCHIOEThCS HA mijacraBi 3asBu KitienTa B m0BiNbHIA ¢opmi Ha iM's HavanbHuKa Bimminenus banky, B skiii 000B'sI3KOBO
3a3HAYAETHCS:

- BHZ OOMiHY, siKuii X04e 3ailicHuTu KitieHt;
- nopydeHHs 3ailicHuTu J{eGeroBuii nepekas 3 PaxyHky 3 MeToro oruiatu koMicii baHky.

Sxuo Knient 6yze crutauyBati koMiciro baHky rotiBkoro, opopmiieHHs 3a3Ha4Y€HOI 3as5BU HE BUMAraeThCsl.

Taxuii 0OMiH, SIKIIO CIPABXHICTh Ta IUIATDKHICTH OAHKHOT (MOHET) He BUKIIMKA€E CYMHIBY, 3IiIICHIOETBCS Oe3MmocepeHbo il Yac
MpUiIMaHHs rOTiBKK Oe3 BioOpaXkeHHs B OyXraaTepchbKoMy OOMIKY.

Poznin 13. YMOBU HAJAHHSA ITIOCJIYT Y CUCTEMI FREEBANK

13.1. Ieii po3/is BU3HAYA€E MOPSIOK IMiAKITIOUEHHS Ta BUkoprcranus Cucremu FreeBank.

13.2. BignosigHo no ymoB YJIBO ta JloroBopis, ykiagaenux mik CropoHamu, bank Hamae KiieHTy mociyru 3 BHKOPUCTAHHSIM
Cucremu FreeBank, a Kiient nopy4ae banky 3ailicHioBaTy ornepaiiii 3 nepepaxyBaHHs KOLITIB 3 ioro PaxyHkiB, Binkputux y banky, Ha iHImi
Paxynku, y Tomy uncni Brnagni paxynku, Biakpuri Kimientom abo iHmmmu ocobamu y npomy banky Ta/abo B iHIIMX OaHKaX, HUIIXOM
HajgaHHs 10 baHky EJNeKTpOHHMX JOKYMEHTIB, OTpUMyBaTH iH(popMariiiai sani 3a Paxynkamu 3a gomomororo Cucremu FreeBank 3a miaty
BiamosigHo 10 Tapudis banky, a Takox BukopucroByBatu Cucremy FreeBank mis indopmyBanus Kiienta ta Hanpasnends KieHry
TekcToBHX MOBiJOMIIEHb Ta ENEKTPOHHUX JOKYMEHTIB.

13.3. Knient 3aBanTaxye Cucremy FreeBank na MoGinsHui npucTpii Ta ciifgye iHCTpyKiisM, BkazanuM y Cucremi FreeBank. bank
HanpasJiisie Ha OCHOBHHU# HOMep Tenie()OHy TIEpBHHHMI Mapoik uist Bxoay y Cucremy FreeBank. AsropusaniiiHiuM nmapameTpoM (JIOTiH) st
nepBuHHOrO foctymy o Cucremu FreeBank BukopucroByerbest OcHoBHUIA HOMep Tesedony. Ilomanbina aropusaris Kiienta y Cucremi
FreeBank moxke 3milicHIOBaTHCS 3a JOMOMOrOK0 TocTiiHOro mapoisi, crBopeHoro B Cucremi FreeBank ocobucto Kiientom, abo 3
BuKopuctanusam CucremMu po3mizHaBaHHs 00nuyus abo CkaHepy BiIOMTKIB MAaNbIIiB.

13.3.1. V pasi HeobximHOCTi 3MiHuTH Jorin mis pocryny no Cucremu FreeBank abo OcHoBuuit Homep Ternedony Kimienty
HeoOxiqHo 3BepHyTHC 10 banky. [Ipo daxr takoi 3minu bauk nosimomisie Kitienrta nuisixom HampasieHHsT TeKCTOBOro MOBiIOMIICHHST Ha
HOMep TeneOHy, SIKMi BHCTyHaB momepeaHiM joriHoM/OCHOBHMM HOMepoM. Y pasi He3roau 3i 3MiHOIO JioriHa/OCHOBHOTO HOMEpY
SIKHaWIBUAIIE (TIPOTSTOM | TOAWHM) MOBiIOMUTH MPO e baHk nutsixom 3BepHEHHS 10 KoHTaKT-1IeHTpY 200 ocobucTo a0 Bimninenus banky.
B inHmomy Bunaaky baHk He Hece BiAINOBINANBHOCTI 32 HEKOPEKTHE HAJaHHA MOCHyru. Y pasi HemoBimomieHHs KiieHTOM mpo BTpary,
KOMIIpOMeETAlli0 Ta/abo 3aBONOIIHHS TpeTiMu ocodamu OCHOBHMM HOMepoM/ JIonaTKOBMM HOMEPOM, SIKHI BUCTYIIAB JIOTIHOM JUISl JOCTYITY
no Cucremu FreeBank, Bank 3BUTbHSIETBCS Bif OyIb-AKOI BiAMOBIJaIbHOCTI, 110 MOXE BUHHKHYTH y 3B’S3Ky 3 BiAmpaBieHHsIM baHkom
Kunienty OTP-napons Ha nonepenniit OcHoBHHI HOMep TenedoHy, sKuii BUCTyHaB JoriHoM uist noctyny 1o Cucremu FreeBank. Croponn
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TIOTOJKYIOTBCS, IO 3a3HaueHHs KITIieHTOM y 4eproBoMy JI0roBopi mpo orpumanHS nociyr banky zHoBoro CrnoBa-mapons ta OCHOBHOTO
HOMepa Tene(OHy BBaXKa€ThCsl HAJIS)KHUM ITOB1TOMIICHHSIM IIPO 3MiHY Ta He TOTpedye okpemoro BHeceHHs: CTOpOHAMH BiIHOBITHHUX 3MiH 10
IHIINX YKJIaJEHNUX JIOrOBOPIB.

13.4. [Tns 3miiicHennst omepariit y Cucremi FreeBank KirieHT, BUKOPHCTOBYIOYH BIIAaCHE TEXHiYHE OOJaJHaHHs (TIEPCOHANBHHN
KOMII'I0Tep, HiJKII0UYeHHH 10 Mepesxi [aTepHeT, Ta/abo MoOinbHuit MpUCTpil, Ha KUK 3aBaHTa)keHO MOOITBHAI 3aCTOCYHOK), 3aXOJUTh Ha
Odpitiitamit caitt banky, BBOOUTB JIOTiH Ta EpBUHHUI Mapoitb st Bxoxy y Cucremy FreeBank. TIpu mepiiomy Bxomi y Cucremy FreeBank
3 BUKOPHCTAHHSM II€PCOHAIBHOr0 KoMIT foTepa KitieHTy HeoOXifHO 3MiHUTH IIepBUHHUNA napoiis. [1icis mpoxomKkeHHs yerinHoi ABTOpHu3anii
KuieHT MOske 37iiicHIOBaTH yci gocTymHi fiomy onepaitii y Cucremi FreeBank, y Tomy umci 3a goroMoror Mo6iibHOro 3aCTOCyHKa.

13.5. Tlepernik mociyr, 110 MOXKYTh HaaBaTHcs 3a goromororo Cucremu FreeBank:

- OTpPHUMaHHs B OyIb-SKHI MOMEHT BHUIIMCKU B €IEKTPOHHOMY BUIIIAI 3 iH(pOpMaMi€ro MMpo MpoBEIeH] IUIaTLKHI orepanii 3a
PaxyHKoM 3a meBHHI MPOMDKOK Hacy i3 3a3Ha4YeHHsM BCiX mapamerpiB [lmaTiXHuX omnepariif abo 3a3HaueHHSIM IapaMeTpiB 3a BUOOPOM
Kienra;

- TIepeTJIsT JOCTYITHUX 3aJIMIIKIB KOIITIB 32 BIaCHUMH PaxyHKaMu Ha MOMEHTY IeperJisiny;

- HasaHHA iHpopManii mpo crad [loTouHOro paxyHKy;

- nepeKas KOIITIB MiXk BIacHUMH PaxyHkamu;

- riepekas KOIITIB 3 BlacHUX PaxyHkiB Ha paxyHku iHmmx Kiientis banky;

- riepeKa3s KOIITIB 3 BIacHUX PaxyHKiB Ha paxyHKM KIII€HTIB B iHIII OaHKY;

- riepeKa3s KOIITIB 3 BlIacHUX PaxyHKiB Ha BIIaCHI paXyHKH B iHIII OaHKY;

- nepeKas 3 BIacHoro PaxyHKy Ha orutaTy KOMyHaJIBHHX MOCITYT Ta iHIIe (Ha KOPUCTh HiIIPHEMCTB, 3 SKUMH baHkom ykiageHnit
JIOTOBIp Ha MPUHAOM TLIATEXKIB);

- TIOTIOBHEHHST MOOLTEHHX TeJIe(OHIB Y OHJIAHH-PEXHMI;

- TIOraIeHHs KpeauTHoi 3a00proBanocti 3a KpequTHUME 10oroBopamu;

- po3MileHHs HoBUX Bxianis;

- OTPUMaHHs IOTOYHOI iH(popMalii 3a icHyrounMu JloroBopaMu 6aHKiBCHKOTO BKIIAJLY,

- TIOTIOBHEHHsT Brutaiis;

- BCTAHOBJICHHSI/BIIMiHa O3HAKH aBTOMaTHYHOT'O ITOJIOBXKEHHsI CTPOKY Bkiany;

- IHILIIFOBaHHSI JIOCTPOKOBOr'0 TIOBEPHEHHs Britamy (Ko Take rmpaBo nependadeHo ymoBamu JJoroBopy 6aHKiBCHKOTO BKJIANY);

- O110KyBaHH:/po3010KyBaHHS KapTok;

- ynpaBiiHHA JiMiTamu Ha Kaprkax;

- 3MiHa/BUOIp ocHOBHOro PaxyHky, mo Oyne nocrynuuii KitieHTy 1 BUKOpHCTaHHS 3a JornoMororo [lnatixkHoi kapTkuy;

- ITi IKITIOUeHHS, BiIKITIOUEHHS], 3MiHa HoMepa Teneony nocnyru GSM-banking;

- 0o0OMiH OOHYCIB y Mexax ifounx y baHky nporpam JosutbHOCTI (32 HASIBHOCTI TaKOl IIPOrpamMH);

- Neperysaz ycix cBoiX BUKOHaHUX IInaTi>kHUX onepariii;

- 3MiHa mapost aist Bxoay B Cucremy FreeBank;

- BigutoueHHs/BKItoueHHs: CVC2/CVV2 xony 3 MOXKIIUBICTIO BUOOPY CTPOKY TaKOI'O BiJIKITIOUEHHS;

- 0o0OMiH iH(popMaliiHIMH TOBiToMIIeHHIMHU 3 BaHKoM;

- orepailis KymiBJIi/mpoaaxy 6e3roTiBKOBOI iHO3eMHOI BaJIIOTH;

- Ta HIN MOCIYTH, SIKi HAJAIOThCa ab00 MOXYTh HajxaBaTHCs KiieHTaM banky BiamoBimHo mo ymoB YJIBO 3 ypaxyBaHHIM
00Me>KeHb, BCTAHOBJIEHHUX 3aKOHOJIABCTBOM YKpaiHH.

13.6. Tlepernik mociayr, M0 MOXYTh HagaBaruch Kiientam 3a jpornomoror Cucremu FreeBank mpu BimBimyBaHHI crelianbHOro
iHTepHeT-pecypey banky Ta y MoGiIbHOMY 3aCTOCYHKY, MOXKE BiJIPi3HSTHUCE.

13.7. Bxin no Cucremu FreeBank KiienTom Mosxe 37ificHIOBaTHCS:

- LULSIXOM BiJIBiyBaHHS CIIELialbHOTO iHTEepHeT-pecypcy baHky, mo 3abesmeuye noctyn mo CucreMu Ta 3HAXOIUTHCS Ha
Odiuitinomy caiiti banky, ado

- LULIXOM 3aBaHTaxkeHHst KitienToM crieriansHoro Mo6GinsHoro 3acrocynka FreeBank Ha BmacHuii MoOibHUI IPUCTPIid.

Apropwusaitist KitieHnra 30iicHIOETBCS TPH KOXKHOMY BXozi y Cucremy FreeBank.

13.8. Omeparriiii JiiMiTH Ha 3JiHCHEHHS OIepallii, 110 HaxaThes B Mexax Cucremu FreeBank *:

JlenHuii simit JlimiT Ha 1 Jenuuii jimit
Tun nuiarexy/nepexkasy . . . .o
eKBiBaJIEHT Y rPUBHi onepaniio, rpu onepanii, 1T.
Iepeka3u Mix BIaCHUMHU . . ..
bes mimity Bes mimity bes mimity
Paxynkamu
[epeka3u KOIITIB 3 BIACHUX
PaxyHKiB Ha paxyHKH KJIi€HTiB 100 000 100 000 20
Banky
Iepeka3u KOMITIB 3 BIACHUX
PaxyHKiB Ha paxyHKH KJII€HTIB B 100 000 100 000 10
iHII GaHKU
IIepekasu 3 BnacHoro PaxyHky Ha
oIuIaTy KOMyHaJIBHUX TOCIYT (Ha
KOPHCTb MiIIPHEMCTB, 3 SIKUMH 100 000 100 000 20
YKJIaJICHUIi JOrOBip Ha IPUHOM
LIATEXKIB)
Kymisns ta mpogax . . .
—— PO . 3a pimreHHsM banky 3a pimenssaM banky 3a pimennsaM banky
0€3roTiBKOBOI 1HO3€MHOI BaJIFOTH
*JlimiT Moxe OyTH TiABHIIEHHUN 10 MakcuMaibHOro 3HaueHHs S00 000 rpH 3a omomororo a3BiHKa KitienTta mo
Konrakr-Ientpy bauky Ta npoxomkenHs po3iupenoi Bepudikarrii

13.9. Iopsnok odcryropyBanns Kiienra y Cucremi FreeBank
13.9.1. OO00B’SI3KOBOI0 YMOBOIO JIsI HaaHHst Tociyr 3a gornomororo Cucremu FreeBank immosimxo no YIBO € HasiBHIiCTD y
Krienra IToro4HOro paxyHKy, BIAKPHTOrO y HAIliOHAIBHIN BAaIIOTi, Ta AIOYOr0 HOMEpa YKPaiHCHKOrO OMepaTopa MOOUTBHOrO 3B’S3KY
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(380X XXX XXXXX).

13.9.2. 3 meroro mepepaxyBaHHs KOIITIB 3a joromororo Cucremu FreeBank Kiient odhopmitioe Ta nanpasisie 10 banky [Lnatixay
IHCTPYKIIiIO B €JIEKTPOHHIH (opMi, 10 MiCTHTE 000B’I3KOBI PEKBI3UTH BiJIIOBITHO JI0 YMHHOTO 3aKOHOAAaBCTBa YKpainu ta Y JIBO.

3 metoro yknaneHHs JloroBopiB abo ohOopMIIEHHS iHIIMX IOKYMEHTIB, sIKi Moke OyTw 3rigHo 3 ymoBamu YJIBO 3xilicHeHO B
enekrponHii popmi B Cucremi FreeBank, KitieHT 3amoBHIOE BiAIOBITHI peKBi3HTH, siki Bu3HaueHi B Cucremi FreeBank s meBHOro BUIY

TOKYMEHTY.
13.9.3. [puitasarrs [Inatixaux iHcTpykuid Kiienra Ha BukoHanHs IlnmatixHuX onepauii 3milcHIoeThcss BaHkOM mpotsrom
noroyHoro OnepariiiiHoro yacy Cucremu FreeBank.
13.9.4. V pasi ininiroBanas Kiienrom [lmatixaoi omeparnii B Cucremi FreeBank mactymni pexsisuru IlnatikHoi iHCTpyKmii

MOXYTh OyTH 3amoBHeHI baHkoM aBTOMaTHYHO (32 HAsIBHOCTI TEXHIYHOI MOXKIIMBOCTI), B TOMY YHCIIi Ha IiJcTaBi iHpopMallii, oTpumaHoi B
mporieci imentudikarii Kiienra:

- nara ckianaHss i Homep [lmatixHol iHCTpyKIiT;

- YHIKQIBHHH ieHTH(iKaTop abo Ipi3BuUINe, BIacHe iM'l, 0 0aThKOBI (3a HasBHOCTI), Kox KirieHTa sk maTHHWKa Ta HOMep HOro
PaxyHky;

- HaliMeHyBaHHs baHKy sk HaJlaBaua rati>xHUX nocnyr Kitienta (aTHuka);

- CyMma CJIOBaMH;

- IpHU3HAYEHHS IuIaTexy — 1o [InaTixHUM onepariiaM mono nepekasy 3 KapTku Ha kapTKy, MOIOBHEHHIO MOOLIBHOTO TenedoHy,
riornioBHeHHs1 KapTku 3 KapTKu iHIIOro GaHKy — HOBHICTIO aBTOMATHYHO; 0 KOMYHAJIBHUM Ta aHAJIOTIYHHUM IUIATEXaM - YaCTKOBO
aBTOMATHYHO,

- yHIKQJIBHHH ineHTHdikaTop oTpuMyBaya abo HaliMeHyBaHHsI / IIPi3BUIIE, BIaCHE iM'f, 10 6aTHKOBI (32 HASIBHOCTI), KOJ OTpUMyBaJa
Ta HOMEp HOro paxyHKy - 10 OHepalisM LMoo nepekasy 3 KapTku Ha kapTKy, IIOIOBHEHHIO MOOLIBHOTO Tele()OHY, MONOBHEHHS
KapTxu 3 kapTKu iHIIOro 6aHKy, 110 KOMyHAIBHUM Ta aHAJIOTYHNM ILIaTEXaM,

- HallMeHyBaHHs HaJaBaya IUIATDKHMX IOCIYr OTPHMyBaua - [0 OHepalisM IIoJ0 Hepekasy 3 KapTku Ha KapTKy, MOIOBHEHHIO
MOOUIBHOTO Tee(OHyY, MONOBHEHHs! KapTKu 3 KapTKu iHIIOro 6aHKY, 10 KOMYHAJIbHUM Ta aHAJIOTYHUM IUIaTEXKaM.

B 3anexHOCTI Bijl THITY IUIATEXKy Ta 3@ HAABHOCTI TEXHIYHOI MOXJIMBOCTI MOXKJIMBE aBTOMaTHYHE 3allOBHEHHs baHKOM Oynb-sKnx

iHIIMX pekBi3uTiB [InaTi>kHOT IHCTPYKIIT.

B Oynp-sxomy Bunaaky KnieHt 30008’ s13aHui epeBipHUTH KOPEKTHICTD iH(pOpMallii, 3a3HaueHOl B pekBizuTax [lnatixHoi iHCTpyKIii
B @BTOMATUYHOMY PEXHUMI, 1 HiIUCAHHAM BianosigHoi [InaTixuoi iHcTpykuii KiieHT miaTBepIKye KOPEKTHICTh BCIX BKA3aHUX B Hill TAHHX.

13.9.5. bank Bukonye nopydenns Kitienra, mo micrurbest y [lnarixHilt iHCTpyKUii B enekTponHii ¢popmi, mo Haaiinwia 1o banky/
npuiiHaTa bankoM nporsarom OnepariiiiHoro dacy banky, y neHsb ii HagxomxeHHs 10 banky. VY pasi HagxomkeHHs [InatixHoi iHCTpyKuii
Kunienra B enexrporHiit Gpopmi 1o banky micns 3akindeHns OnepauiiiHoro yacy, bank BukoHye nopydenns KiieHra, o MiCTHTbCS y Takii
[naTixxHil IHCTPYKIIT, He Mmi3Hile HacTynmHoro OnepauiiHoro IHs.

13.9.6. V pasi HeBipHOro 3a3HaueHHs PEKBI3UTIB a00 BiACYTHOCTI HEOOXiaHOT iH(popMaLil 1y 3apaxyBaHHs KowTiB y [lnarixHiit
IHCTPYKLIT B €JIeKTPOHHIN GopMi OaHK OTpUMyBada MOXKE MOBEPHYTH Mepeka3 mpoTsroM 4 (4oTupbox) Pobounx mHIB (B sIKI BpaXOBYEThCS 1
JICHb HAJXO/DKCHHS N0 0aHKy orTpuMyBaya [lmatixHoi iHCTpyKIii), TakuM 4uMHOM, KIIEHT caMOCTiHHO MOBHMHEH IMEpPEeBIpPSATH MPOTATOM
3a3HAUCHOr o NepioAy, UM He Oyio 3 60Ky banky noBepHeHb I1aTe)Ky a0 MOBiIOMIICHD Bil BaHKy po yTOYHEHHS PEKBi3HTIB.

13.9.7. Ha miarBepmpkenns nposenenHst Kiienrom omepariii uepe3 Cucremy FreeBank bankom ogopMITIOIOTECS KBHTAHII, 1110
Hapatotbes Kitienty 3acobamu Cuctemu FreeBank. KimieHTt moromkyeTses, 1o 3a3HaueHa KBUTAHLIS BBKAETHCS HAJAHOIO (IOCTABICHOIO)
Kuienty 3 aus po3mitueHHs ii B po3zin «Apxisi onepauiit» Cucremu FreeBank, o sikoro KitieHt Mae njoctyn micis npoBeeHHs ABTOpH3anil
ta ABrenTudikaii y Cucremi FreeBank.

13.9.8. IIpo HeBukoHanus IlnatixHOi iHCTPYKLii B enekTpoHHii ¢opmi Bank mopimomisie Kitienta He mi3Himie HaCTymHOrO
OrnepaniiiHOro JHs i3 3a3HAYCHHSIM OPUYNHU TAKOIO HEBUKOHAHHS IISIXOM €JIEKTPOHHOro noBigomienHs y Cucremi FreeBank.
13.9.9. 3apantaxkenHs: Kiienrom Cucremn FreeBank na MoOGineHuii mpuctpiii He no3oasisie KiieHTa mpaBa BUKOHYBAaTH

[TnaTixHi onepaunii 3BUYaiiHIM CIIOCOOOM 3 MoAaHHAM [IMaTiKHUX IHCTPYKLil Ha ManepoBUX HOCISAX. Y BUIMAAKY TEXHIYHHX MpoOieM B
po6oti Cucremu FreeBank Thnarixui onepauiii KiieHTa 3iiCHIOIOTHCST 3BHYaHHUM CIIOCOOOM.

13.9.10.  KiieHT nOropKyeThes, 10 03HaHOMUBCs 3 pekoMeHalisiMu baHky 111010 3a0e3ne4yenns 6e3mnexu npu podoTi 3 CucremMoro
FreeBank, ckopucraBiich mocuinanusM «besrneka», mo posraimioBaHe Ha crapToBiii cropinui Cucremu FreeBank, Biakpuriii 3
[IEPCOHAIBHOTO KOMIT FOTepa.

13.9.11. Buacnmigok neBHHX TEeXHIYHHX ocoOnuBoctedl QyHkiionyBanus Cucremu FreeBank Ilnarixkni omeparii, 3aificHeHi
Kuienrom B Cucremi FreeBank, MoskyTs BioOpakarucs y BUNcIi 3a PaxyHKOM sIK MPOBEJICHI 3 BHYTPIiIHLO0AHKIBCHKOr0 paxyHKy. KitieHT
po3ymie, 10 1 BUKIMKAHO TeXHIYHMMH HajamryBaHHsMu Cucremu FreeBank, »oqHuM YMHOM He BIUIMBA€ Ha BHKOHAHHS BiAIOBIAHOL
[TnaTixxHoi omeparii y BiamoBigHocTi 10 ymMoB #oro I[lnarixuoi incTpykuii Ta KiieHT He MatuMe mpeTensiit 10 baHky 3 mpuBomy Takoro
BioOpaxeHHs iHpopmaii npo [TnarixHi onepattii y BUITHCLII.

13.10. Bunaropoaa banky

13.10.1.  3a maumani bankom mociyru 3 o6cayropyBanns y Cucremi FreeBank Kiient crinauye Banky miaTy 3a 06CIyroByBaHHs y
po3mipax 3rigno 3 Tapudamu bauky.

13.11. Craryc indopmanii

13.11.1.  CropoHu BU3HAIOTH JaHi Ha ENEKTPOHHHUX HOCISX iHPOPMALIT B IKOCTI JOKA3IB /Il BUPIILLIEHHS CIIOPIB.

13.11.2.  Cropouu aiinutu 3roau i Kiient 6e33anepevHo MOroMKYeThCs i3 THM, 1[0 HOro MPaBo JAUCTAHI[IHOIO PO3MOPSHKEHHS
Paxynkamu Kiienra Bu3HadeHO Ha yMOBaX, 3a3HaueHuX y upoMy YJIBO, Ta 3acTocoByeThest f0 ycix 0e3 BunsATKy PaxynkiB Kiienra, mo
BiJIKpUTi a00 OyIyTh BIAKPHUTI Y MaitOyTHBOMY y BaHKy.

13.12. OcobsuBocTi ykJananns Jlorosopis 3a gonomoroio Cucremu FreeBank

13.12.1.  Cropouu MoxyTh ykinaaaTu JloroBip 6aHKiBChKOro paxyHky, JloroBip GaHKiBcbkoro BKJIany, KpemutHuii morosip,
YMOBaMH SKOTO He nepe0aueHo HalaHHs 3abe3nedeHHs (3aCTaB1/iMOTEeKH/IOPYKH), Ta 1HIII JOroBOpH, 110 He rependadeHi Y IBO, skio €
Taka TeXHiYHa MOKIHBICTb, 3 BUKopucTanHsaM Cucremu FreeBank 3 ypaxyBaHHsM i MOXKITHBOCTEIA.

13.12.2.  Kuient mepen ykiageHasM JloroBopy 3000B’s3aHHil CAMOCTIHHO O3HAMOMHTHCS 3 yMOBaMH BaHKIBCHKOI MOCTYTH,
yMOBaMH BifmoBigHoro gorosopy y Cucremi FreeBank ta/a6o na Odiniiiromy caitri bauky. {yist orpumMaHHs Oiibin qetanbHOl iHGopMaii
Krient moxe 3BepuyTucs a0 Bigninenns bauky.
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13.12.3.  ns nposeneHHs bankoM Imentudixanii, Bepudikamii Ta manexxnoi nepesipku KirieHta, ykiageHHS BigIIOBiJHOTO
JIOTOBOPY Ta JIOKYMEHTIB 10 HHOTO TOIIO 32 JornomMororo Cucremu FreeBank Kiient odopmittoe Ta Hanpasise Bignosiaauii Exexrponuuii(-
Hi) nokymeHT(-1), pu hopMyBaHHi sikoro(-ux) KiieHTOM 3a3Ha4al0ThCsl KOHKPETHI apameTpu o0paHoro Buxy baHKiBCHKOI MOCITYTH.

13.12.4.  KiieHr 3a BracHIM Oa’kaHHSIM MOX€ pO3JpYKyBaTH BiIHOBi{HMI J[oroBip Ta iHIIN JOKYMEHTH JI0 HBOTO, CKOPHUCTABIICH
moxsmBocTsiMu Cructemu FreeBank (3a HastBHOCTI TeXHIYTHOI MOYKIIUBOCTI ).

13.13. OcobauBocTi KymiBJIi/mpoaa:ky 6e3roTiBkoBoi iHo3eMHOI BaioTi 3a fonomoroio Cucremu FreeBank

13.13.1.  Omepamii 3 KymiBii Oe3roTiBKOBOI iHO3EMHOI BaJIOTH 3[IHCHIOIOTHECS 0e3 OOMEXKEHHS 3a CyMOIO, SIKIIO iHIIE He
BCTAHOBJICHO YMHHHM 3aKOHO/IABCTBOM Y KpaiHHM, a TAKOXX BHYTPIIIHIMU JoKyMeHTaMu banky 6e3 HasBHOCTI y KitienTa mincras/3000B's13aHb
y iHO3eMHi# BamoTi. baHk MOXke caMOcCTiitHO, 0€3 101aTKOBOro abo MoNepeAHLOr0 MoBinoMiIeHHs KitieHTa, BCTAHOBITIOBATH Ta 3MiHIOBATH
00MEKEHHS IOJI0 CYMH OIIEpAIlii 3 KyIiBJIi/TPOaxy 0e3roTiBKOBOI 1HO3EMHOI BATFOTH.

13.13.2.  Omeparii 3 kyniBii/npomaxy 6e3roriBkoBoi iHo3emMHoI Bamotn y Cucremi FreeBank 31iiicHIOIOTBCS 3a KypcaMu KyIiBII
Ta MPOAaXy, IO Aif0Th B baHKy jutst Bigmoinaux onepauniii y Cuctemi FreeBank Ha yac npoejenns onepaiiii. BaHk moneHHo Ha moYaTKky
PoGouoro mHs BCTAaHOBITIOE HAKa30M (pO3IOPSKEHHSIM ) KYPCH KYITIBII Ta posaKy iHozeMHuX BamoT y Crucremi FreeBank. bank mae npaso
3MIHIOBAaTH KypPCH KYIIiBJi Ta IpofaKy iHo3eMHHX BamoT y Crucremi FreeBank mporsrom aHS BiJIIOBITHO 10 BUMOT YHHHOTO 3aKOHOZIaBCTBA
Vikpainu. Taki Kypcu BamoT po3Miniyrorscst Ha OdinitiHomy caiiti banky ta y Cucremi FreeBank Ta Bu3HauaroTbes 3 ypaxyBaHHAM
iHpopManii mpo moTouHi KypcH iHo3eMHUX BamoT Ha BPY/MBP, sixa orpumyetscst bankoM uepe3 Bu3HadeHi bankom Ha BacHUiA po3cyn
TOpriBesIbHO-1H(pOPMALliiiHI CUCTEMH, a TAKOXK 3 YPaxXyBaHHSAM IHIIMX YMHHUKIB (BOMATHIBHOCTI Ha PHHKY, BAJIFOTHOI no3uii baHky Ta T.iH)
Ta BUMOT YNHHOTO 3aKOHO/IaBCTBA Y KpaiHM.

13.13.3. 3 meroro 3miliCHeHHs omepauii 3 KyHiBii/poaaxy 0e3roTiBkoBoi iHo3eMHOI BamoTu KitieHT 3a gornomororo Cucremu
FreeBank odopmittoe Ta Hanpagisie 1o banky EnekTpoHHuit JOKYMEHT, a came 3asBy KitieHTa B eTeKTpoHHii Gpopmi po KymiBiTo abo mpogax
0e3roTiBKOBOI iHO3eMHOI BamoTh. KITieHT miaTBEpIDKYe CBOIO 3TrOAY 3IMCHHTH OHepamilo 3 KyMiBIi/Mpomaxy Oe3roTiBKOBOI iHO3eMHOI
BaJIIOTH 32 KypcoM baHKy IUISIXOM iiucaHHs Ta HanpasiieHHs banky 3a3HadeHoro EnekrpoHHOro 1oKkyMeHTa.

13.13.4.  bank He BUKOHYE 3asBYy KitieHTa npo kynisio abo nmpopak 6e3roTiBKOBOI iHO3€MHOI BaIFOTH

* SIKIIO ISl BUKOHAHHS omepallil HelocTaTHRO KomTiB Ha Paxynky Kiienra;

* sxmio y Kitienra BiacytHiit PaxyHok B iHO3eMHill/HamioHabHiH BamoTi B baHky;

 akimo 3a Paxynkamu KitieHra mepeBHINEHO JIIMIT Ha omepauii KymiBii/mpoaaxy Oe3roTiBKOBOI iHO3EMHOI BAJIOTH Y PO3MIpi,
BH3HAYCHOMY YHHHUM 3aKOHOJIABCTBOM Y KpaiHu a00 BaHKOM, SIKIIO TaKHMi JTiMIT BCTAHOBJIEHO, a00 SIKII0 BUKOHAHHS 3anuTyBaHoi KitieHToM
orepatii KymniBii/mposaxy 0e3roTiBKoBOI iHO3€MHOI BaJIFOTH IPU3BE/E 10 TOPYIICHHS TaKOro JIIMITY;

* sKI0 baHK BUKOHYE JOKYMEHT MpO apemT abo MPHUMYCOBE CITMCAaHHS KOWITIB 3 PaxyHKy, sikuii BUKOpUCTOBYEThCs KitieHTOM st
KyniBii abo mpoaaxy iHO3eMHOI BaJIFOTH;

* B {HIINX BUIaJKaX, epeJ0aueHNX YNHHIM 3aKOHOIaBCTBOM Y KpaiHH.

ITpo HeBukoHaHHs EnekTpoHHOro nokymeHra (3asBu Kiienra mpo kymiBimro abo mpomak 6e3roTiBKOBoi iHO3eMHOI BamioTh) BaHk
noBigomisie Kiienta B MomeHT iHiitoBaHHs KiieHToM BifnoBimHOi omeparii i3 3a3Ha4eHHSM MPUYMHUA TAKOrO HEBUKOHAHHS MHUIIXOM
BUBEJICHHS eJIEKTPOHHOrO nosifomieHHs y Cucremi FreeBank.

13.13.5. TNomanHsM 3asBU MPO KYMiBJIIO a00 Mpojaxx 0e3roTiBKOBOi iHO3eMHOI BatoTH KiieHT nopydae baHky criicaT KOIITH 3
BJIacHUX PaxyHKiB JIs KymiBiIi/mposaxKy iHO3eMHOI BAJTIOTH 3 MOAANBIINM 3apaxyBaHHIM KOIITIiB Ha BiacHi Paxynku Kiienra.

13.13.6.  Indopmaris npo cymy KyIieHoi ab0 IpoiaHoi i1HO3eMHOT BaJIIOTH 3a3HAYA€THCS Y BUMUCLI PO PYX KOIITIB, IO HAJAETHCS
Kiienty B mopsiaky ta crtpoku, nependaueni M Y J1BO. Skio 3asBy KiienTta npo kynisimto abo mposax 0e3roTiBKOBOI IHO3EMHOT BAJIIOTH
Oyno orpumano bankom micns OmnepauiiiHoro vacy ado B HepoGouwmit neHp, omepallist 3 KymiBii/poAa)x<y iHO3EMHOI BaJIOTH Oyne
BigoOpaxkeHa y Bunmcui y nepiumii Onepariiiauii 1ens baHKy micis oTpuMaHHs 3a3Ha4eHO1 3asBU.

PO3LT 14. HAIIAHHSA IH®OPMAIIII 3A IOTOMOTOIO ITIOCJIYTH GSM-BANKING

14.1. Leii Po3zin perytoe nopsinok Haganus bankom mocnyru GSM-banking.

14.2. 3a nonomororo nocayru GSM-banking Kiienty HanaroTbest nocinyru 3 inGopmyBaHHs oo [IaTixHuX onepariii, 30kpema:
cyma 3xiiicHenoi [lnatixHoi omepauii Ta cymMa BHKOPUCTAHHMX NpU BUKOHaHHI [lnatixkHoi omepamii KpeJUTHHUX KOIUTIB (32 HasBHOCTI
KPEIUTHOrO JIMITY), CyMa KOMIcii, oTpuMmyBad (kpiM nepekasiB 3 KapTku Ha kapTKy), Jata Ta 4ac npoBezeHHs [lnatixHoi oneparii, Ha3Ba
omeparii, 6anaHc PaxyHKy, cymMa BCTaHOBJIICHOTO KPEOUTHOrO JIMITy (3a HasBHOCTI) Ta iHIIA iH(pOpMAIllis, SKIIO TaKa BHUMAra€ThCs
3aKOHOZIAaBCTBOM Y KpaiHH.

14.3. Tudopmysanus Kiienra 3a goromororo nociayra GSM-banking BiiOyBaeThest y yacoBHil POMIXKOK, 110 HE MIEPEBHUIILYE 11’ SITH
XBWIMH 3 MOMEHTY 3aBepieHHs [[1aTikHOX omepariii Ta 3AiHCHIOEThCs TIJbKU 33 HasBHOCTI y KitieHTa Ha MOMeHT HampaBieHHs bankom
TekcToBOro MoBiOMIICHHS BiANOBiAHOr0O MOOITBHOrO MPUCTPOIO, BiIOBIJHOIO TEXHIYHOrO (MPOrpaMHOro) 3abe3rnedeHHs, o 3a0e3nedye
npuiiMadHs TEeKCTOBUX TOBiZIOMIICHB, Ta 3B’ 13Ky (IHTepHeTy Ta/a60 MOOiIBEHOTrO 3B 513KY). [HQOpMyBaHHS 3MiHCHIOETECS O€3 KOMyBaHHS Ta
KkpurTorpadii.

14.4. KiieHT Ma€ MOXKJIMBICTh CKOPHCTATUCh MOCIYTOK0 OTpUMaHHs iH(popMallii mpo 37ikicHeHi oneparii 3a PaxyHkom Ta cymy
JOCTYITHOTO 3aJIMIIKY 3a PaxyHkoM 3a joromororo mocayra GSM-banking.

14.5.  Jlnsa migkmouenns nmocayrn GSM-banking Kiient y BiamosigHux noroBopax/3asBeax npo Hagauus nociyru GSM-banking
HaJia€ 3roy Mpo HaJaHHs MOCIYTru Ta Bkasye cBiif OcHoBHUiT HOMep Tenedony / JJomaTkoBuii HoMmep TenedoHy, Ha K Oyae HaJaBaTUCS
rocIyra.

14.6. Jlns xopuctryBanus mocnyroro Kiienry motpiben miakmodennii MobinbHuit npuctpiii crangapty GSM i3 3apeectpoBaHUM
HOMEPOM YKPaiHCHKOTO orepaTopa MoOUIbHOTO 3B’s13Ky (+380XXXXXXXXX).

14.7. Bank 3000B’s3yeThest miaxarountd Kmienra mo mociayru GSM-banking mpotsirom 1 (oxsoro) OmepartiitHoro aHs micis
yKJIaJaHHsI BiJMOBITHOTO JOrOBOPY/OTprMaHHsI 3asiBU Bif KiieHTa.

14.8. Bank indpopmye Kiienra npo yci 3MiHK B ymoBax HajaHHs nociayru GSM-banking nuisixom Hazgiciaanas SMS- noBiioMIIeHHS
a00 B iHmMiA cnoci6 BianosiaHo 10 YJBO.

14.9. Bigkmouenns nocityru GSM-banking 3aificHioeThest Ha mijicTaBi BianosiaHoi 3asBu Kitienra y noBinbHi# hopmi mpotsrom 1
(omnor0) PobGouoro mHs micis oTpuMaHHA Takoi 3asBHU Big Kimienra.

14.10. 3a xopucrBanHs nocnyroro GSM-banking KitieHT 3000B's13yeTbcst 3/1iiiCHIOBaTH OILIaTy KOMICii 3riiHO 3 gitounmu Tapudamu
banky.
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14.11. KiieHT Mae 3a0e3MeunTH HassBHICTh Ha PaxyHKy cyMu KOIITiB, 1110 HEOOXiHI UIS OIUTaTH KOMicii 3a HagaHHs ocayru GSM-
banking, Ta nopyuae Bamky 3miiicmioBat JleGeToBuil mnepekas y IOpsAKy, BcraHosieHoMmy Posminmom «JIEBETOBHMI ITEPEKA3
(IOT'OBIPHE CITMCAHHS)», abo cruradye Taky KOMiCit0 TOTIiBKOIO Yepe3 Kacy baHky.

14.12. Bamuk He Hece BiamoBinaNbHOCTI 32 HeoTpuMaHHs Kitientom TeKcTOBUX MOBiIoMIIEHE 32 qornomoror nocityru GSM-banking
Y BUMAJKY:

- Hemnpare3natHocTi MobinsHoro nmpucrporo Kiienra;

- 300iB y Mepexi orepaTopa MOOUTFHOTO 3B’ S3KY;

- nepeOyBaHHI MoOinpHOTO IpucTpoto KitieHTa 1mo3a 30H0I0 IMOKPHUTTSI MOOLITEHOTO 3B’ SI3KY BiAMIOBITHOr0 MOOUIBHOTO OriepaTopa Ta
Inreprery;

- BigxmoueHHs MoGinsHoro npuctporo Kiienra Bin Inreprery;

- HeBMinHs KiienTa kopucryBarucs nociyroro GSM-banking.

14.13. Kiient moromkyeTsest 3 THM, 10 iHpOpManis npo cTaH Horo PaxyHKy Ta pyx KomITiB Oyzie nepeaBaTHCh HE3aXUIICHUMHA
KaHaJIaMH 3B’ 513Ky Ta MOXKE CTaTH BiZJOMOIO TPETIM 0co0aMm.

14.14. KitieHT moropKyeTbest 3 THM, 1110 baHk MoXe caMOCTIHHO BU3HAYHTH Ta BCTAHOBHTH YacOBI OOMEXCHHS MIO/I0 BiAPABKH
TekcTOBHX MOBIIOMIIEHB MIPOTSTOM J00H, y ToMY uncii baHk Mae mpaBo He BipaBisaTH TeKCTOBI MOBIOMIICHHS y HIYHHUH Jac.

14.15. Sxmo Kiient He iHinitoBaB migmoderHs mociayrn GSM-banking a6o sikmo KitieHT iHINiIOBaB BiAKIFOYEHHS OCITYTH
GSM-banking, KiieHT BBaXKa€ThCsl TAKNM, 1[0 BiIMOBHBCS BiJI OTPHMaHHS IOBioMiIeHs baHKy npo koxxHY 31iiicHeny [InatixHy onepariiro,
a 00oB's130k banky nomo nosimomiteHHst KitieHTa nipo 3xiiicHeri [lnaTixkHi orepallii € BAKOHAHUM.

PO311J 15. YMOBU 'APAHTYBAHHSI BKJIAIIB ®OHIOM I'APAHTYBAHHS BKJIAIIB

15.1. Bank indopmye Kiienta npo te, mo bank € yaacankom ®onny. V pasi moyatky nponenypu BuBeieHHst Ponnom banky
3 puHKy KitieHT Moxe 3BepHyTHCs 10 POHIY [T BiJUIKOMYBAaHHS KOLITIB B po3Mipi BriIagy, BKIIFOYAO4HX BiJICOTKH, CTAHOM Ha KiHelb JHA,
1110 TIepeIye THIO MOYaTKy MpoLeaypu BuBeaeHHs OoHIoM baHKy 3 pUHKY, ajie He OLblie CyMy IPaHHYHOTO PO3MIiPY BiAIIKOAYBaHHS KOLITIB
3a BKJIaJIaMH, BCTAaHOBJICHOI'O 3aKOHOAABCTBOM Y KpaiHH.

15.2.CBoim niamicom y JloroBopi 6aHKiBCbKOTr0 BKJIay/JloroBopi 6aHKiBChKOro paxyHKy KitieHT 3acBimuye, 1m1o:

- 10 yKJIaJJaHHS BiJnoBifHOro JloroBopy BiH 03HallOMyIeHHIT i3 3MicToM J[OBiIKH PO cHCTEMY rapaHTyBaHHS BKIaiB (i3HUHUX 0Ci0; Ta
- BiH O3HaifomJIeHUH 13 BUMoramu 3akoHy Ykpainu «[Ipo cucreMy rapaHTyBaHHs BKJIAJiB (i3HYHUX OCIO»; Ta
- BUMOT'H 3aKOHOJaBCTBa YKpaiHH Ta BUIAAKH, B KX DOHI He BiIIKOAOBYE KOIITH BKIagHUKaM, KilieHTy LinkoM 3po3ymii.

15.3. o ykaapanns JJorosopy 6aHKiBCbKOro BKIamy, JloroBopy 6aHKiBCHKOIO paXyHKY, Ko KiieHT He Mae paxyHkiB y baHky,
Bank Hamae BxnaaHuKy ZOBiIKY PO CUCTeMy TapaHTyBaHHsS BKIaniB ¢isnuHux ocid (mami — [oinka). JloBinka 30epiraerbest y crpasi 3
IOpPUIIMYHOr0 0popMIiIeHHS PaxyHKy.

VY pasi yknapanHs JloroBopy OaHKiBCbKOro Bkiady, JloroBopy OaHKIBChKOro paxyHKy 3a jomomoroto Cucremu FreeBank B
enekTpoHHii ¢opmi, Kiient orpumye [oBinky mo yknamanus JloroBopy mix yac 3xificHeHHsS mepBHHHOI ABTOpH3alil Ta MiATBEpIKYeE il
OJIepKaHH HUIAXOM ITIUCaHHS Y JOCKOHAJICHUM EJIEKTPOHHUM HiJIICOM.

15.4. Iicas yknananus JJoroBopy 6aHKiBCbKOro BKiIaay, JloroBopy 6aHKiBCBKOTO paxyHKY (B mepiof ix i) CTOpOHH BH3HAUMIH
HACTyIHUH croci6 mopivHoro HajanHs Knienty JloBinku: He mizHiie 01 rpyiHs KOXKHOT0 HACTYITHOT'O KaJICHIAPHOI0 POKY Mics YKIIaJaHHs
JHoroBopy OaHkiBcekoro Bkiaay, [loroBopy OaHkiBchkoro paxyHky bank po3mintye JloBinky, ¢opma skoi 3arBepmkeHa DoHnom, Ha
Odiuitinomy caiiti banky (Briaaka «[IpuBatHuM KiieHTam») ta/abo y Bigninennsx banky Ha iHpopMmauiiHuxX creHaax, 3 skumu KitieHTt
3000B’s13aHKI 03HAHOMHUTHCS He mi3Hime 10 rpyaHst KOXHOrO KaJeHAApPHOTO POKY.

PO3/1T 16. IEBETOBHIA IEPEKA3 (IOT'OBIPHE CIIMCAHHS)

16.1. Kuienr nopy4ae bauky, a bank mae npaBo 3uiiicHioBatu JIeGeToBHiA Mepekas (IOroBipHE CIHCAHHSA) 3 YPaxyBaHHIM BHMOT

3aKOHOJIaBCTBA YKpaiHU:

a) kowTiB 3 PaxyHkiB KiieHTa Ha KOpHCTH TpeTiX 0ci0 3a omeparisMu, L0 He MOB’s3aHi 3i 3AIHCHEHHSM IiANPUEMHHIBKOT
JSsUTBHOCTI, @ TaKOXK Ha iHII paxyHku Kiienra, 1m0 odpopmittoersest EnekTpoHHUM JOKYMEHTOM;

6) kowriB 3 PaxynkiB Kiienra st cruiatu Oyb-skoi BUHaropoau bauky (kowmiciii, nporeHTis, mrpadis, neHi Ta iHIIKX IU1ar),
nependauenoi Tapudamu banky, npyu HacTaHHI TEPMiHIB CIUIATH, a TAKOXK cyMu HecaHKIiioHOBaHOTO oBepapadTy Ta MPOLCHTIB
3a Oro KOPUCTYBaHHS — HE3aJICHKHO Bifl IPHIMH HOr0 BUHUKHEHHS;

B) KOMiCii Ta iHIIMX BUAIB IUIATH Ha KOPUCTH IHIIMX OTPUMYBA4iB, SIKi HAJal0Th MMOCIYTrU abo sKi IPUHMAIOTh y4acTh y HaJaHHI
nocayr (3aificHenHi onepauiii) Kiienty, 1o nepeabayeHi BiOBi ITHUIMU T0roBOpaMu, ykiaaeHumu 3 Kiienrom;

r) kowriB 3 PaxynkiB Kiienra mis 3aidcHeHHs Oy/Ib-SKUX IUIATEXKIB, IO MiAsIraoTh cruiati Kinienrom 3a Oynb-sikum JloroBopom
mpo HajaHHsA baHKiBchbKOi mociyru abo Oyap-sSKAM IHIIMM JIOTOBOpOM, ykiaaeHuM Mik bankom ta Kiientom Ta skum
nependaueHUil npsMui 1e6eT, MpU HACTAHHI TEPMIHIB CILUIATH;

r) komrtiB 3 PaxynkiB Kiienra, o marots Oyt criadeni KiieHrom 3a 6yab-sK0k0 3a00proBaHicTIO (B TOMY YHCII IPOCTPOUSHOIO)
nepen bankowm, 110 BUHMKIN B pe3yabTati nopymeHHs: KitieHTOM cBOiX 3000B’s13aHb 32 Oy/Ib-sIKUM J[OroBOpOM Npo HaJaHHS
BankiBcbkoi mociyru abo abo Oyap-sKUM iHIIMM JOTOBOPOM, ykiameHuM Mix Kimientom Ta Bankom Ta sikum mependaueHuit
npsiMuii 1e0eT, 3 IHS BUHUKHEHHSI Takoi 3a00prOBaHOCTI;

n) komTiB 3 PaxynkiB KitieHTa 3 MeTol0 BUKOHAHHS MTOJATKOBUX 3000B’s13aHb KitieHTa (B TOMY YHCITI [IPU TPOBEICHHI OMeparliii
KYIiBJI/IPOaKy/KOHBEPTAIlil BAIIOT);

e) KomTiB, moMmwikoBo Bumanux Kiienty abo #oro IlpencraBHuky uepe3 OGaHkomMatu Ta kacy baHky Ta/ab0 MOMHIKOBO
3apaxoBaHuX Ha PaxyHOK;

€) KowrTiB 3 paxyHkiB KiieHTa B HauioHanbHiil BadioTi YKpaiHM Ta/abo B iHO3eMHiil BaoTi, BiAKpUTHX B baHKy, 3 MeTOrO
MPOJAXY/KYMIiBIi iHO3eMHOI BaJIrOTH Ha miactasi 3asBu Kitienrta mpo kymiBiro abo mpoaax 6e3roTiBKOBOI iHO3EeMHOI BaIFOTH,
BcTaHOBieHO! BaHkoMm (GopMH, 1m0 MICTUTH BiJOMOCTi, HeoOXimHi s 3miticHenns JlebGeroBoro mepeka3y (JlorosipHoro
CIIUCAHHS);

k) komTiB 3 Paxynky Kiienra y cymi Oyap-sikux BUTpaT abo 30uTkiB BaHky, 110 BUHUKIH 3 Oyab-sikoro JJoroBopy, yKiaaaeHoro 3
KunieHTOM.
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16.1.1. IInatixHi oneparnii, BKa3aHi B KO)KHOMY 3 MIJIIYHKTIB «@» - «k» MyHKTY 16.1 mporo YJIBO, € 1oB’si3aHIME MiXk CO00I0
[Inati>xHUME ONEpallisIMU (8 KOMCHOMY RIONYHKMI — OKpema zpyna noe’sazanux mixc cooorw Ilnamixcnux onepayin). Ilinnucanaam
(yKimagaHHsM) BiAmoBigHoro JoroBopy mpo HajaHHs BaHKIBCBKOI MOCITYTH, IO Tiepeadadae 3mificaents {ebeToBoro(-ux) mepekasy (-iB)
(dorosipHoro crmcanns), KitieHT Hamae CBOIO 3roJy Ha BHKOHAHHS TEPIHIOl Ta BCIX HACTYIHHX MOB’SI3aHMX MiK COOOIO CIITBHUMH
o3Hakamu IDnarixkHMX omnepamii 1oxo 3iidcHeHHs Takoro(-ux) JleGeroBoro(-ux) mnepekasy(-iB) MpOTATOM CTPOKY Jii KOKHOIO
BinnoBigHOro JloroBopy mpo HamaHHs baHKiBChKOI mMOciyrd. 3roja Ha BHKOHAHHS TIOB'S3aHHX MiX coOoro [lmaTiXHUX omepariid, 1o
3MIACHIOIOTRCS JUTsl BAKOHAHHS KitieHTOM rpormmoBux 3000B'13aHb niepe bankom, He Moxe OyTH Biakiukana KitieHTOM, SKIIO TUTHKH HIIE
MpsIMO HE TIepeI0aYeHO 3aKOHONABCTBOM YKpainu. 3nilicHeHHs bankom JleOGeroBoro mepekasy (JloroBipHOro crmcanHs) He MOTpeOye
JI0OIaTKOBOro moromkeHHs 3 Kiienrom abo orpumanns Bix KiieHTa nomaTKOBHX JOKYMEHTIB, B ToMy 4ucii odopmiueHHs Kiiearom
okpemux IInarikaux iHCTpyKLil Ha JleGeToBuHit epekas.

16.1.2. Kiienr, sxwit migmmcas Jlorosip npo HaJlaHHs baHKIBCHKOI TOCITYTH a00 Oy Ib-SIKUI 1HIIIWIA TOTOBIp, 110 Tiepe0adac 3aiiCHEHHS
Jle6eroBoro nepekasy (JlorosipHoro criucanHs), 10 «18» yepBHs 2023 poKy BKITFOYHO, BBKAETHCS TAKHM, 10 HAJIAB CBOFO 3r0/ly Ha BUKOHAHHS
TIEPIIIOi Ta BCIX HACTYITHHUX TIOB’ I3aHUX MiXK COOOFO CITUTHbHIMH 03HaKam¥u [ 1aTi>KHHX orepartiid oo 3aiiicHeHHs Takoro JlebeToBoro nepekasy,
BKA3aHHX B YCIX MIAMYHKTAX ITYHKTY 16.1, KPiM MiAIYHKTIB «@», «B» Ta «1», IPOTSTOM CTPOKY il KOKHOTO Bi IITOBITHOr0 J[oroBopy npo HagaHHs
BankiBcekoi mocimyru. Taka 3roja BBaxkaTUMeThCs HaaHoto «19» wepsrst 2023 poky Ta He Moke OyTH Bigkiaukana KitieHrom.

16.1.3. Kimienr, sixnit miammcas Jlorosip npo HapaHH baHKiBChKOT Tocmyry abo Oyab-sIKWi 1HIIHI JOTOBIp, IO Tiepeabavac 3/1iHCHeHHS
Jleberooro nepexasy ([lorosipHoro criucanss), 1o «18» gepsHst 2023 poKy BKIFOYHO, BBKAETHCS TAKHM, 1110 HAaJJaB CBOO 30Ty Ha BUKOHAHHS
TIepIIoi Ta BCIX HACTYIMHUX OB’ SI3aHHUX MK COOOIO CITITBHIME O3HaKaMu [lmaTikHuX omepartii oo 31iicHeHHs Takoro JlebeToBoro nepekasy,
BKA3aHUX B ITITyHKTaX «a», «B» Ta «» MYHKTY 16.1, MpoTSroM CTpoKy Aii KOXHOTro BiANoBiqHOr0 J{oroBopy npo HafaHHsS baHKiBCBKOT TOCIYTH,
SIKIIO TUTBKM 0 BKasaHoi nat Kiient He Hagacte Banky PosmopsypkeHHS mpo BiAKIMKAaHHS 3rofy Ha BUKOHaHHS [lmarikHoi omeparii 3a
¢dopmoro, BuzHaueHoro y Jlomatky 1.2 mo YIBO. Y pasi HeoTpuMaHHS 10 BKa3aHOI JaTH 3a3Ha4eHOro Po3mopspkeHHs PO BiAKITMKAaHHS 3rofia
BB@KaTUMETHCS HaZaHOo0 «19» yepBHst 2023 poky.

16.1.4. Tadopmaris mono yMoB Ta nopsiky 3aificHenHs bankom JleGeroBoro nepexasy (JloroBipHoro crvcanss), nepeadadeHa UM
Pozninom YJIBO, € nocTaTHBO0 1711 BUKOHaHHS baHkoM moB'si3aHuX Mixk coOoro IInaTixkHuX orepariid.

16.2.JIeGeToBuii nepekas 31iHCHIOEThCS:

- y BJIIOTI BiJINIOBIIHOTO IUIATEXKy/3a00proBaHOCTI y pa3i HasBHOCTI Ha paxyHkax KirieHTa KOIITIB y Takiil BaOTi;

- B IHIIIH BaIoOTi B CyMi, €KBIBJICHTHIH CyMi KOIUTIB y BaJIOTI BiAIOBIJHOTO IIaTEXy/3a00prOBaHOCTI 1 BUTPAT, NOB’SI3aHUX 3
KOHBEPTALIIE€I0 BATIOTH, Y pa3i BiICYTHOCTI 260 He10CTaTHOCTI KoITiB Ha PaxyHky(-ax) y BantoTti 3a60prosatocri. J[is uporo Kiient nopydae
Banky Bix #oro imMeHi Ta 3a ¥oro paxyHok 3uiiicauti Ha BPY a6o na MBP konBepranito (00MiH, KyIiBJIIO, POaX) HAsSBHOI BAJIFOTH Y
BaJIOTY 3aboproBaHocti KitieHTa 3a Kypcom, mo ckinascst Ha BPY ta/a6o MBP 3a wieto onepattiero Ha 1aty oOMiHY/KyIiBIIi/Ipoaxy Takoi
BaJIIOTH, 200 3a KypcoM baHKy, sikuii BusHauaeThcst bBaHKoM /1714 BiZMOBiJHOTO BULY Omepallii 3 ypaxyBaHHAM iH(opMmaii npo norouHi Kypeu
iHozemHux BamtoT Ha BPY/MBP, sika orpumyerbcs bankom depe3 Bu3HaueHi baHkoM Ha BiacHWiA po3cyl TOpTiBenbHO-iHpOpMariiiHi
CHCTeMH, a TaKOXX 3 YpaxyBaHHSM IHIIMX YMHHUKIB (BOJNATWJIFHOCTI Ha PUHKY, BAIIOTHOI mo3uuii BaHky Ta T.iH) Ta BHMOT YMHHOTO
3aKOHOZIaBCTBA YKpainu, npu oMy KitieHT nopydae banky 3nificHuTH Taky KoHBepTauilo (0OMiH, KyMiBIIIO, pofax) Oe3 3apaxyBaHHS
KOIITiB, OTPUMAaHUX BHACIIZOK TaKOro 0OMiHY/KYIIBIIi/PoAaxy BamoTH, Ha PaxyHok KiieHTa, SKIIO 1ie He CynepednTh BUMOraM YHHHOTO
3aKOHOZIaBCTBAa YKpaiHH, B TOMY YHCIi HOpMmaTtuBHO-TipaBoBuM aktaM HBY. Cyma konBepTauii (KymiBii, mpoaaxy, oOMiHY) BalIOTH
BU3HAuaeThcsd bankoM B po3mipi 3aboprosaHocti KiieHTa, mepepaxoBaHOl 3a PUHKOBUM KypcoM BaHKy Ha neHb 3/iMCHEHHS KOHBepTawii
(xymiBmi, npopaxy, oOMiHy), aje He Oinblie 3aauiIKy KowTiB Ha PaxyHky(-ax) Kiienra. [lata npoBeneHHs KOHBepTallil (KyIiBIIi, IPOIAXYy,
00MiHY) — OyIb-sIKHUii IeHb, TIOYMHAIOYH 3 JIaTH, B SIKY BiAIOBiAHA 3200pPTOBaHICTh IIiUIATAE MOTAIlICHHIO.

16.3.  Bauk mae npaBo 3xiiicHioBaTH J{ebeToBuit epeka3s Ta/abo KOHBepTalliro (KyIiBII0, IPOAaX, 0OMiH) BAIIOTH KoxeH Pobounii
JICHb JI0 IOBHOT'0 MOraieHHs 3adoproanocti Kirienra.

16.4.  Sxmo Bank 3a yMOBM BUHHMKHEHHS ITiICTaB, nepeadadeHux y 1pomy Po3aini, He 3ailicnuB J{eberoBuii nepekas (JoroBipHe
criMcaHHs1)/KOHBEPTALIit0 KOIITIB, e He 11036aBisie baHk npasa 3ailicHuTH Takuil [lebGerosuii nepekas (JIoroBipHe CrMCaHHS), KOHBEPTAIIif0
KOLITIB 3 Ti€l %K MiJCTaBH Y OyIb-SIKUil HACTYITHUI ACHb.

PO3/ILT 17. IEPEJAYA ITH®OPMALI|

17.1. KnieHT HUIIXOM yKIIaAeHHs BinosiaHoro Jloropopy mpo HagaHHs baHKiBCbKOI HOCITYTH Ta/a00 mignucaHHs 3assBU-3r0H HAa€e
Banky cBiii Ge3ymMOBHHMI Ta OE3BIAKIMYHUIA JJO3BLT Ha OTPUMAaHHS Ta OOpOOKY (30HMpaHHs, 30epiraHHs, BHUKOPHCTAaHHS, HaJaHHSI,
PO3IMOBCIO/PKEHHST Ta NOMIMpPeHHs) iHpopMmarii (B TOMy uucii GaHKIBCHKOI TAEMHHWIN) Ta IEPCOHANbHHX AaHux KiieHra Ta iioro
[peacraBHUKIB, 30KpeMa, ajie He BUKIIIOYHO, Y HACTYITHHX 00csArax Ta/abo BUMaakax (Ui HACTYIHUX Lijiei):

17.1.1.  Jo éropo kpedoumnux icmopiii, a came: TOB "VkpaiHcbke OIOpO KpeAUTHHUX IiCTOpii", MicCIe3HAXOKEHHS FOPHIMIHOL
ocobu: 01001, m. Kuis, [Teuepcrekuii paiion, Byi. I'pyiieBcbkoro, 6ymunok 1-/1, ToBapuctBo 3 odMexenoro BianoinanshicTio «[IEPIIE
BCEYKPATHCBHKE BIOPO KPEJIUTHUX ICTOPIM», Micie3naxomkeH s opuandsoi ocodu: 02002, M. KuiB, JIHInpoBChKHii paiioH, ByL.
€. Cepcrioka, 6yn. 11, a rakox 10 Kpeaurnoro peectpy HarionansHoro 6aHky YkpaiHu.

o indopmanii npo KiieHra B paMkax [{bOro MyHKTY Bi{HOCSATHCSI:

1) BimomocrTi, 110 ieHTH(DIKYIOTh 0cO0Y: Mpi3BHILE, iM'S Ta MO OATHKOBI; AaTa HAPOPKEHHS, MACIIOPTHI aHi; Miclle MPOXKUBaHHS,
peecTpariiiinuii HoMep OOMIKOBOI KapTKH IUIATHHKA MomatkiB y JepkaBHoMy peectpi (i3uuHHX 0ci0 — IIATHHUKIB MOJATKIB Ta iHIIUX
000BI3KOBHUX IUIATeXiB (Y pa3i HAsABHOCTI); BIZIOMOCTI HPO MOTOYHY TPYAOBY AisUIbHICTB, CIMEWHHMH CTaH 0COOM Ta KiNbKiCTh OCi0, sKi
nepeOyBarOTh Ha Tl yTpUMaHHI; Jata i HOMep JepKaBHOI peecTparlii, BiJOMOCTI PO OpraH Aep)KaBHOI peecTpallii Ta OCHOBHHUIl MpeaMer
rOCIOAAPCHKOI AisTbHOCTI (hi3nuHOT 0cobu — cyb'ekTa MiAMPUEMHHIIBKOL isTBHOCTI;

2) BiioMOCTI TpO rpolIoBe 3000B'13aHHs Cy0'eKTa KPEUTHOI iCTOPIi:

a) BIZIOMOCTi PO KpeUTHHMIT IPaBOYMH Ta 3MiHH JI0 HBOTO (HOMEP i JiaTa yKJIaJaHHS IPAaBOYMHY, CTOPOHH, BUJI TPABOYHHY);

0) cyma 3000B's13aHHSI 32 YKIaICHUM KPEJUTHUM MPaBOYHHOM;

B) BUJI BJIIOTH 3000B'13aHHST;

I') CTPOK i TIOPSI0K BUKOHAHHS KPEAUTHOTO IPABOYHHY;

T) BiZIOMOCTI PO PO3MIp MHOTAIIEHOI CyMH Ta OCTaTOYHY CyMYy 3000B'SI3aHHS 32 KPSAUTHAM PABOYHHOM;

) aTa BUHUKHEHHS MPOCTPOUEHHS 3000B's13aHH 32 KPEIUTHUM MIPABOYHHOM, HOTO PO3MIp 1 CTaisl MOTalleHHS;

€) BiJOMOCTI TPO MPUITUHEHHS KPEAUTHOTO MPABOYMHY Ta CIOCIO HOro MpUIMHEHHS (Y TOMY YHCII 32 3rOJIOI0 CTOPiH, Y CYZOBOMY
MOPSIZIKY, TAPAHTOM TOIIIO);
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€) BIJIOMOCTI PO BU3HAHHSI KPEJAUTHOTO MPABOYMHY HEIIMCHIM 1 TiJICTABU TAKOT'O BU3HAHHSL

17.1.2. o kpeoumnozo peecmpy Hauionanwvrnozo 6anky Yxpainu. KiieHr Hamae 3rony Ha nepenady bankom indopmarii, mepermik
sIKOi BI3HA4YeHO B 3akoHi YKpainu «IIpo 6aHkH i 6aHKIBCBKY JisUTBHICTBY, Ta 3000B’ I3Y€THCS TIOBIIOMHTH IIPO i€ TTOB’I3aHUX 3 HUM 0Ci0.
17.1.3. Tpemim ocobam, 6 momy uucini OpzaHizauiam, 0epHca6HUM MA NPACOOXOPOHHUM Op2aHAM, IS 3a0c3TEUCHHS

BUKOHAHHS HUMH CBOIX (DYHKI[i BiIMOBIIHO 10 3aKOHOJABCTBA YKpAiHH, Ul YKIaJaHHs JOrOBOPY IPO BiJICTYIUICHHS [paBa BUMOIH JIO
Kuienta/axropunry/nepesesenss Gopry 3a JIoroBopoM, B TOMY YHCI y IOPAAKY Cek’FOpUTH3aLi (BUIIYCKy GOPrOBHX LHHMX Manepis,
3000B’s13aHHS 32 SIKMMHU BHKOHYIOTHCS 32 paXyHOK IIpaB BUMOTH) abo y pa3i HaOyTTs IpaBa 3BOPOTHOI BUMOT'H (perpecy) TpeTiMHu 0co0aMu
1o Kiienra.

17.1.4. Kpeoumnum nocepeonuxam, 3 akumu cnienpautoe bank, ma/abo inwum ocooam, aki Haoaroms 6i0noeioHi nocayzu
(suxonyroms pooomu) ona bauka ma/abo Kpeoumnux nocepeonuxis, nis 3a0e3neucHHs] BAKOHAHHS HUMH CBOTX (DYHKIIIH BIJIIOBITHO 10
YKJIaJieHnX JoroBopiB 3 baHkoMm Ta 3akoHOmaBcTBa YKpaiHM 3 MeToro KpeauryBaHHs bankom KimieHtiB i3 3amydennsm KpemurHoro
TIOCEPETHUKA.

17.1.5. Ayoumopam, peiimunzoeum azeHmMcmeam, CIMpPAX08UM KOMNHAHIAM, (IHAHCOBUM YyCMAHO8aM Ma iHWIUM mpemim
ocofam, SIKI HAAIOTh TOJATKOBI Ta/abo cymyTHI nociyru KitieHTy Ha miJcTaBi BiNIOBIIHOTO JOTrOBOpY, a0o sKi HamaroTh baHky nociayru B
pamMkax 3zificHeHHs] baHkoMm GaHKIBCBKOI JisUTBHOCTI, @ TAKOXK HOCITYT'H, PE3Y/IbTAaTOM SIKMX € BCTAHOBJIEHHS TIJIOBHX BiTHOCHH Mix BaHKoM
ta KiieHrom.

17.1.6. 3/00 6yob-axux peccmpis, wjo icuyroms 6 Ykpaini, y ToMy 4HCII IepKaBHUX, A€ 30epiraeTbes iHpopmanis moxo Kirienra,
Horo ¢iHaHCOBOI IisSUTBHOCTI, MaifHa, sIKe HaJaHO abo MPOIIOHYETHCS Y 3a0e3NeUeHHs] BUKOHAHHS 30008’ s3aHb Kitienra mepen bankoM, mo
HeoOxinHa banky nmpotsrom crpoky aii mpaBoBigHOCHH Mixk Bankom ta Kitientowm.

17.1.7. Ynenam naamixncHoi cucmemu 3 METOIO TIPUIMHEHHS a00 TIOMEPEDKEHHS MOXKIIMBOTO IaXpaicTBa Ta MOBiIOMIICHHS
HeoOXiqHoi iHpopMaii mpo Oy/ap-sKi He3akoHHI ab0 HenoropkeHi 3 bankoM fii 3 BukopucransasM [Tnatixaux kaprok 3a Paxynkamu Kitienra.

17.1.8. Bankam-kopecnonoenmam (6 momy uucni nepesudenmam) banky - 11 3abe3nedeHHs BHKOHAHHS HHUMH CBOiX
GyHKIIH.

17.1.9. Lenmpanvrhomy opzany euxonaguoi enadu, wio peanizye 0eprcagHy noaimuky y cepi zanodicanna ma npomuoii

nezanizayii (6i0MuGanHI0) 00x00i6, 00ePIHCARUX 3TOYUHHUM WAAXOM, (PIHAHCYGAHHIO MEPOPUIMY MA PIHAHCYBAHHIO PO3NOECIOONCEHH
30poi MAco8020 3HUWLEHHA, UEHMPAILHOMY OP2aHY GUKOHAGYOI 61adu, W0 pPeanizye O0epiHcasHy nOOAmKO8y RONIMUKY, 1020
mMepumopianoHuM O0p2anam, UeHMPAIbHOMY Op2AHY GUKOHAGYOI 61a0u, W(0 pPeanizye O0eplHcaGHy MUMHY HONIMUKY, 1020
mepumopianvHumM O0p2anam, Op2aHam O0epiHcagHoi GUKOHAGUOI cyxncOu abdo npueamuum euxonaeysam, Paxynkoeini nanami ma
Hauionansnomy azenmcmay 3 numans 3anodizanns Kopynyii — I71st 1iie Ta B 00csi31, nepen0auyeHux 3aKOHOAABCTBOM Y KpaiHH, 30KpeMa,
3akoHoM Ykpainu «[Ipo GaHkHM 1 GaHKIBCBKY JisUTbHICTBY», 3aKOHOJABCTBOM Y cdepi 3amobiraHHs Ta MpoTuiil Jreramisanii (BiJMABAHHIO)
JIOXOJIiB, OJEP)KAHUX 3JIOYMHHUM LUIIXOM, (piHAHCYBAaHHIO TEPOPH3MY Ta (DiHAHCYBAaHHIO PO3MOBCIOMKEHHS 30poi MacoBOrO 3HHUIICHHS,
MOJIATKOBHM 3aKOHOJABCTBOM, 3aKOHO/IaBCTBOM PO BUKOHABYE MPOBAIKEHHS TOLIO.

17.1.10. Minicmepcmay uugpposoi mpancghopmauyii Yxpainu, AT «Owaobanx» y pasi ¢iokpummsn Knienmy €E-paxynxy — B
o0csrax, HeoOX1IHUX IUIs pearizauii AeprkaBHOI mporpaMu «ellinTpumkay.

17.1.11. B inwmux eunadkax 32i0H0 3 YUHHUM 3aKOH0Oaécmeom YKpainu ma/a6o 3aKono0ascmeom 3 RPUHUUNOM
excmpamepumopianbHocmi.

17.2. V pasi nonanns 3asBu Ha oTpumanHsa Kpenurty KitieHT Takox Hagae 3romy Ha 30ip Ta 00poOKy TaHuX, 0 30MpatoThes HA
mijacraBi  3HEOCOOJICHHX 3asBOK /IO IIOCTAYAIbHUKIB €NEKTPOHHMX KOMYHIKAI[IHHMX MOCIYyr 3 METOI0 IIPOBEJCHHS OLIHKH
€JICKTPOHHOKOMYHIKaliHOi ~ moBeaiHkk  KiieHTa 3a  JOMOMOrOH  aHANITUYHMX  MOAENed Uil OTpuMaHHs  KoedilieHTta
€JIEKTPOHHOKOMyHIKaiHHOT MOBEIIHKH, IO Bi10OpaXkae 3arajibHy AMHAMIKy (TEHACHIIIO) I0/10 3aMOBJICHHS €JIEKTPOHHUX KOMYHIKAIllHHIX
nocayr (MPOAYKTIB) pi3HOro BHIY 3 BUKOPHCTAHHAM HOMepa Tesiedony MobinpHOro 3B's13ky KiieHra ta Moxke Oyru BHKoprcTaHa bankom
MIPY NPUAHATTI pilieHHs npo HagaHHs Kpenury.

17.3. Kiient obi3HaHWii Ta HaZa€ OJHO3HAUHY 3rOAY Ha Te, L0 HOro MEPCOHANbHI JaHi, SKi HaKOMMYYIOThCS, 30€piraloThCst
00pOOJISIIOTHCS, MOIUPIOIOTHCS Ta TIePeatoThess baHKkoM y 3B’s3Ky 13 poOOTOI0 OKpeMHX cepBiciB/mocinyr, nepeadadenux YABO, MoxyTh
Oytu 00pobiieni Ta nepenani komnatism MIIC 3a mexi Ykpaiuu (iHO3eMHUM cy0’eKkTaMm), sIK e epedadeHo cTaHIapTaMy Ta IpaBuiiaMu
MIIC.

17.4. Tlignucanusm 3asBu-3romu abo ykiaaeHHsMm Jloroopy npo HagaHust bankiBebkoi nocnyru Kiient Hagae Banky 3roay Ha
orpuMaHHs Bii BaHky moBizomieHb iHQOpPMALIHOro Xapakrepy, y TOMY YHCII IoA0 3MiHM yMOB baHkiBchkoi mocinyru ta/abo Tapudis,
3aKiH4eHHs1 cTPOKy Aii [TnaTi>kHUX KapTOK, MPOMO3MUIIN 100 HOBUX BaHKIBCHKMX MOCIYT, y TOMY YHCII Bia mapTHepiB baHky, HamaHHS
kpeauty Knienry 3 3a3HauenHam cymu Kpeaury, cymu 4eproBux Ta npocTpodeHux miarexiB Kinienra 3a neBHUMU baHKiBCbKUMU TIOCTYramMu
TOLIO 32 MOIITOBUMH Ta €JIeKTPOHHUMH anpecamu Kiienra, Ha HomepH TeneoHiB MOOITBHOrO 3B’ 3Ky, Y TOMY YHCHI IUSIXOM HAJICHIAHHS
TekcTOBHX IOBiIOMJICHb.

17.5. Knient nagae banky 6e3ymMoBHY, Oe33anepeyny 3ro/y, TOBHOBa)XXKEHHS Ta PO3MOPSIKCHHsI Ha BUKOPUCTAHHS Ta Iepeaady
y 3HEOoCcOOJIeHHX 3asBKax 10 OMEepaTopiB TeleKOMYHiKaliid HoMmepa TeneoHy MoOinpHOro 383Ky KitieHTa 3 METOI MpOBEICHHS OLIHKU
TeJIeKOMYHIKalliiHOI noBeaiHku KitieHTa 3a 0moMOroro aHamiTHIHUX MOJENIeH [UTsl OTPUMaHHs KoedillieHTa TelIeKOMYHIKAI[iHHOT HOBE i HKK
Kuienra, mo BimoOpaxae 3araibHy AMHAMIKy (TEHICHINO) IIOAO 3aMOBJICHHS TENEKOMYHIKAI[IMHUX MOCIyr (MPOAYKTIB) Pi3HOTO BUAY 3
BHUKOPUCTaHHSIM HOMepa TenedoHy MoOinbHOro 3B'13ky KitieHta Ta Moxxe Oyt BUukopucTaHa baHkOM mpy OpUAHSTTI PillIeHHs PO HAIAHHS
Kpenury. 3a3Hauena Buite 3roma Moxke Oytu HagaHa Knientom banky y HactymHux hopmax:

- y IIMChbMOBIH (TarnepoBiii abo eneKTpoHHii) Gopmi nuisxoM mianucanus Kiientom 3asBu-3roau;

- B YCHiif (romocoBiii) ¢opmi miJ yac 3aMOBJICHHS BiIIIOBiJHUX OAHKIBCBKHX MPOAYKTIB (MOCIYr) y TeleOHHOMY peKHMi
LUTSIXOM OJJHO3HAYHOI MO3UTHBHOI BiAMOBI Ha 3anMTaHHs npamniBHrka Konrakt-ientpy bauky;

- y eNeKTPOHHIN (opMi MUIIXOM MPOCTABJIEHHS BiAMITKH MPO HAJAHHS 3rOAd Mpu O(GOpPMIICHHI 3asBKH Ha BiIMOBiIHI
0aHKIBChKi TIPOAYKTH (TIOCIYTH) B €IEKTPOHHOMY BUTJISIII.

17.6. Bbank noigomiisie Kitienta mpo Te, 110 BiH Ma€e 3B’3KH i3 crniopigHeHuMu ocobamu rpynmu «DCHy, a KitieHnt ycBinomitoe Ta
3TOZIeH 3 THM, IO Oyab-ska iHpopmalis, orpuMana bankom crocoBHO KitieHTa, MOXXe BHKOPHCTOBYBATHUCH TaKUMH ocoOaMu. baHk Ta
criopizHeHi ocoou rpymu «DCH» HecyTb BiZIOBiaIbHICTh 32 HE3aKOHHE PO3TONOIIeHHs KOH(ieHniiHoi iHd opmanii npo KirieHra tpertim
oco0aM BiATMIOBITHO IO YWHHOTO 3aKOHOJABCTBA Y KpaiHM.

17.7. bank indopmye Kmienra mpo te, mo bank Bxomuts no ckmamy OankiBeskoi rpymu «KPEIAWUT JHIIIPO», a Kiient
YCBIIOMJIIOE Ta 3TOZICH 3 THUM, 110 Oyb-sika iH(OpMallis, OTpuMaHa Oy/b-sIKUM yuyacHuKOM OaHkiBcbkol rpymu «KPEJIUT JJHITTPO», B Tomy
gncn bankoMm, crocoBHO KitieHTa, MoXke OyTH TepeqaHa TaKUM YYaCHHKOM 1HIINM y9acHHKaM (B TOMY YHCHTI THUM, IO IPHEIHAIOTHCS JI0
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BKa3aHOI OaHKIBCBKOI rpynu y MaiiOyrHpoMy) GankiBebkoi rpymu « KPEJJUT JHITIPO» Ta MoXe BUKOPHCTOBYBATHUCH KOXXHUM YJaCHUKOM
6ankiBcekoi rpymu «KPEJIUT JIHITTPO» mix wac 3aificHeHHs cBOel misibHOCTi. bank Ta iHmi ygacHuku GankiBcbkoi rpymu «KPEIWUT
JHIITPO» HecyTs BiANOBiAANBHICTS 32 HE3aKOHHE PO3TOIONICHHS KOH(iAeHIiiHOI iHopMaii npo KiieHta TperiMm ocobaM BigmoBigHO 10
YUHHOT'O 3aKOHOABCTBA Y KpaiHHU.

17.8. KiieHT nmsxoM yKiajaeHHs BiAmoBimHoro JloroBopy mpo HajaHHS BaHKIBCHKOI MOCIYTH Ta/a0o MiANMUCAHHS 3asiBH-3TOIH
Hajae banky cBiii 0e3yMOBHUI Ta Oe3BIIKIIMYHHUI J03B1J1 HA HaJlaHHS BaHKOM 1HIIMM HaJlaBavyaM IUIAaTHKHUX MOCITYT 1H(GOpMAILii, 110 MICTHTh
0aHKIBCHKY Ta€MHUIIIO, KOMEPIIHHY TAEMHHIIO, TAEMHHUIIO Ha/laBaya IUIATDKHUX ITOCIYT, TAEMHHUIIO (iHAHCOBOTO MOHITOPHHTY, a TaKOX
JIO3B1IT Ha oTpuMaHHs baHkoM Takoi iHpopmanii moao KitieHTa Bijx iHIINX HaJaBaviB IUIATDKHKUX MTOCITYT Ta Ha il BUKOPUCTAHHS.

PO311JI 18. IEPCOHAJIBHI JJAHI

18.1. [Migmucannsm  3asBu-3romu ado ykiageHHsM JloroBopy mnpo Hamanus bankiBcbkoi mociayrm KitieHT sk cy0’ext
MIEPCOHANIBHUX JAHHX:
18.1.1. Hanae cBoto 3romgy banky abo Busnauenomy bankowm 3rinHo i3 3akoHoM Ykpainn «[Ipo 3axucT nepcoHaIbHUX TaHUX)»

PO3TOPSITHUAKY 0a3n nepcoHanbHUX AaHuX (mani — BITJ]) Ha nepenady Bimomocreii 3 BI1J], y ToMy 4ncii TakuX, 0 CTAHOBJIATH OaHKIBCBKY
TaEMHHUIIIO, BiJIIOBITHO 0 BUMOT 3akoHy Ykpainu «[Ipo 6aHKH 1 GaHKIBCEKY JisUTBHICTEY, 63 J0aTKOBOTO MOBiTOMIIEHHsT baHkoM mpo Taki
nii. Jlana 3roza € 6e3cTpokoBoro. KimieHT miaTBepakye, o o3HaHoOMIIeHHH 31 3MicToM 3akoHiB Ykpainu «[Ipo 3axucT nepcoHaNbHAX TaHUX»
Ta «[Ipo GaHKM i OaHKIBCHKY JTiSUTEHICTBY Ta ITOBIJOMIICHHH ITPO BKJIFOYSHHSI HOTO ITepCOHANBHIX JaHUX JI0 0a3W NepCOHABHNX TaHuX banky
«Kmientn», Ta moBigomieHnit bankom mpo cBoi mpaBa sk cy0’ekTa MepCOHATBHUX JTaHWX, 00YMOBJIEHI cratrelo 8§ 3akoHy Ykpainn «lIpo
3axuCT nepcoHaIbHUX Manux» Bix 01.06.2010 Ne 2297-VI, y tomy uncni Kiient mae npaBo:

1) 3Hatu mpo jpKepena 30MpaHHS, MiCIE3HAXOMKEHHS 0a3u JaHWX, sSKa MICTHTh HOrO MEpCOHANIbHI JaHi, iI NpU3HAYEHHS Ta
HallMEHyBaHHs, METy 00pOOKH MEPCOHAIBHUX JAHHUX, MiCIIE3HAXOMKEHHS BOJOIIBLIL Y PO3IOPSAHUKA MEPCOHATBHUX JaHHX abo JaTu
BiJIIIOBi/THE JIOPYYEHHs IIOA0 OTPHUMaHHs Iii€i iH(popMamlii YITOBHOBR)XEHMM HHUM oco0aM, KpiM BHIAJKiB, BCTAHOBJICHHX YHHHUM
3aKOHOZIAaBCTBOM Y KpaiHH;

2) orpuMyBaTH iHpOpPMAILlit0 PO YMOBH HAJaHHS JIOCTYITy JI0 NIEPCOHAIIBHUX JaHHX, 30KpeMa iH(OopMallifo Mpo TpeTix ocid, SKUM
TIepEeIAtoThHCS HOrO MePCOHANBHI 1aHi, 0 MICTATHCS y BiAMOBIIHIH 6a3i mepcoHabHUX AaHUX baHky;

3) Ha IOCTYM J0 CBOIX MEPCOHAIBHUX JAHHX, 1[0 MICTATHCS Y BIAMOBIIHIN 6a3i mepcoHanbHUX qaHuX baHKy;

4) orpuMyBaTH He Mi3HINI SK 332 TPHUALATH KAICHAAPHHUX [HIB 3 JHSA HAJIXO/DKCHHS 3aluTy, KpiM BHMAJKIB, mepenbadeHnx
3aKOHOJIABCTBOM Y KpaiHH, BIANOBI/Ib PO Te, Yl 00POOIISIIOTHCS HOro MepCcoHalbHi 1aHi, 8 TAKOK OTPHUMYBATH 3MIiCT TaKHX MEPCOHATBHUX
JaHKX;

5) mpex’sBISATH BMOTHBOBaHY BUMOT'Y BOJIOJUIBLIFO MEPCOHATIBHHUX JAaHHX i3 3allE€pPEUCHHSM MPOTH 0OpOOKH CBOIX MEPCOHAIBHHX
JaHKX;

6) mpen’sBIATH BMOTHBOBaHY BHUMOIY IIOAO 3MiHM a00 3HHUIIEHHS CBOIX MEPCOHAIBHUX NAHUX OyIb-SIKHM BOJOAUIBLIEM Ta
PO3MOPSAAHUKOM MEPCOHANBHUX JTAHUX, SIKILO Lii JaHi 00pOOIIAIOTHCS HE3aKOHHO UM € HEJIOCTOBIPHUMH;

7) Ha 3aXHCT CBOIX NEPCOHAIBHUX JIAHHMX BiJ HE3aKOHHOI 0OpOOKM Ta BUNAIKOBOI BTPATH, 3HUILEHHS, ITOMIKO/LKEHHS Yy 3B 3Ky 3
YMHCHHUM IIPUXOBYBaHHSM, HEHaJAHHAM Y HECBOEYACHUM X HaJaHHSM, a TAKOXK Ha 3aXUCT BiJ HaJIAHHS BiZIOMOCTEH, 1110 € HEJIOCTOBIPHUMU
YH TaHBOJSTh YeCTh, TiAHICTh Ta AIJIOBY penyTallito (izuaHol ocoou;

8) 3Beprarucs i3 ckapramM 100 oOpoOKH CBOIX MEPCOHANBHUX NaHMX N0 YTOBHOBakeHOro BepxoBHoi Pamu Ykpainu 3 mpas
JIOJMHU 200 10 Cyny;

9) 3acTocOBYBaTH 3aCO0U MPABOBOIO 3aXUCTY Y Pa3i MOPYIICHHS 3aKOHOABCTBA IIPO 3aXKCT NEPCOHATBHUX JIaHUX;

10) BHOCHTH 3acTepexeHHs] CTOCOBHO OOMEKEHH IpaBa Ha 00pOOKy CBOIX MEepPCOHATIBHUX NaHUX MiJ] 4ac HaJJaHHS 3rOJH;

11) Bizkiukaty 3rony Ha 00pOOKY epPCOHATbHUX TAHUX;

12) 3HaTH MexaHi3M aBTOMaTU4HOI 0OPOOKH MEPCOHAIBHUX JaHHX;

13) Ha 3aXHCT BiJl aBTOMATH30BAHOTO PIILICHHSI, 10 Ma€ JUIsl HhOTO MPABOBI HACIIIKH.

Basu nepconanbHux nanux banky «KimieHTH» 3HaXOQUTHCS 3a MiCLE3HAXOKEHHAM baHKy, a Takox 3a agpecamu: M. J[HImpo, Byi.
Bockpecencrka, 17, M. Kuis, Byi. [Tapkosa gopora, 16A, m. Kuis, Byn. KypeniBcbka, 21A, BipryansHuii neHtp 06podku nanux «GigaCloudy,
110 3HaxoauThes B M. KuiB Ta M. JIbBIB Ta Ha cepBepHiii inppacTpykTypi Microsoft Azure Ta Amazon Web Services.

18.1.2. Hanae 3rony Ha 36epirants baHKOM CBOIX MEpPCOHATIBHHUX JAHUX HPOTATOM CTPOKY, BU3HAYSHOIO 3TiHO 3 BHYTPILIHIMU
JOKyMEeHTaMu BaHKy Ta YMHHHM 3aKOHOJABCTBOM YKpaiHH, Yy TOMY YHCIi, ale He OOMEXYyK4YuCh LM, [leperikoM IOKYMEHTIB, LIO
YTBOPIOKOThCsL y AisuibHOCTI HamioHanbHoro 0aHky Ykpainu Ta GaHkKiB YKpaiHu, i3 3a3HAUCHHSIM CTPOKIB 30epiraHHs, 3aTBEpIKCHUM
nocranoBoto [IpaBninas Harionansaoro 6anky Ykpainu Big 27.11.2018 Ne 130.

18.1.3. Hanae Banky m03Bin Ha 00poOKy (y TOMY 4HCIi 30HpaHHs, PEecTpaliifo, HAKOMUYCeHHs, 30epiranHs, aJanTyBaHHs, 3MiHY,
MOHOBJICHHSI, BAKOPHCTAHHSI, MOMIMPEHHs (PO3IOBCIO/DKEHHSI, peai3aliiio, nepenady Oyap-sKii Tpetiit 0cobi), 3He0COOIeHH s, 3HUILICHHS),
HOro nepcoHaIbHUX JaHUX 0e3 )KOAHUX 00MEeXeHb, 30KpeMa 3 METOIO:

- peanizauii bankom cBoix mpas Ta 000B’s13KiB y chepi rocrogapchKUX BiTHOCHH, aJMiHiCTPAaTUBHO-NIPABOBHX, TOAATKOBHX BiIHOCHH,
BITHOCHH y cepi OyxranTepchbkoro o0IiKy, BiTHOCHH y chepi Oe3neku, YIpaBliHHI KPEIUTHUMHU PH3MKAMU, BKITIOUAIOUU CTPaxyBaHHI
Cy0’€KTiB KpeTUTHHUX MPABOBITHOCHH Ta IXHBOTO MaiiHa, HaJaHHs baHkoM GaHKIBCHKUX Ta iHIIMX (DIHAHCOBUX MOCIYT, IHIIUX BiJHOCHH, [0
BHMararmTh OOpOOKH TEepCOHAJbHUX JAaHMX Ta MalTh Ha METI peaisaliio moiokenb LluBinbHOro komekcy Ykpainu, I'ocrmogapchkoro
konekcy Ykpainu, 3akoHy Ykpainu «[Ipo GaHku Ta GaHKIBCBKY MisUTBHICTEY, 3akoHy Ykpainu «IIpo 3amobiraHns Ta IpOTHIIO Jeramizarii
(BiIMMBAHHIO) OXO/iB, OJEPIKAHUX 3ITOYMHHUM IUIAXOM, (PiHAHCYBaHHIO TepOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30POi MacoBOTO
3HUILICHHs», 3akoHy Ykpainu «[Ipo minHi mamepu Ta (QOHIOBHH PHHOK», 3akoHy Ykpaiuu «[Ipo (iHAHCOBI MOCIYTH Ta [epiKaBHE
perynoBaHHs pUHKIB (hiHAHCOBHX MOCITYyr», 3akony Ykpainu «[Ipo opraHizaiiito popMyBaHHs Ta 00iry KpeTUTHHX iCTOPii», 3akoHy YKpaiHu
«[Ipo nmemo3uTapHy cucreMy YKpaiHW», iHIIMX aKTiB YMHHOTO 3aKOHOJABCTBA YKpalHU; a TAaKOX sl 3a0e3IeueH s BeIeHHs/30epeKeHHs
HEoOXiHOI CTaTUCTHYHOI iH(OpMamii, JOTpPUMaHHS BHMOTI 4YMHHOrO 3akoHonaBcTBa, Craryry AT «bAHK KPEJUT JHIIPO» Ta
BHYTPIIIHIX JOKyMEHTiB baHKy mpw ykiagaHHi, peecTpalii, BAKOHAHHI Ta CyMpoBOMKeHHI JloroBopy, 3abe3neueHHs AisTbHOCTI baHKy,
3aXHCTy HOro mpaB Ta iHTepecis, peanisaiii baHkoM cBOIX mpas, nepeadaueHnx Ta/abo mos’si3aHux 3 JoroBopom.

18.1.4. Hapmae cBoro 3rody Ta 103Bin baHky mepenaBaTv MEepCOHATbHI JaHi y TOMY YHCI, aje He BHKIIOYHO, PO3MOPSIHUKAM
(miampueMcTBaM, yCTaHOBaM 1 OpraHizamisMm ycix ()OpM BIACHOCTi, OpraHaM JEpX<aBHOI BIAIH YM OpPraHaM MICI[EBOTO CAMOBPSIyBaHHS,
¢i3uuHEM ocobaM — MiAMPUEMILIM, IKUM HajaHo abo Oyme HamaHo mpaBo baHkoM a0 YMHHUM 3aKOHOAABCTBOM OOPOOIISTH MEPCOHATbHI
JaHi), apXxiBHUM YCTaHOBAM Ta IHIIMM 0cobaMm, 10 HaAalTh baHky mocmyru 36epiranss iHdopMarii Ta JOKYMEHTIB 1 MOB’sI3aHi 3 UM
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TIOCTIYTH; aKIioHepaM Ta adiniioBanuM ocodam baHKy Ta ocobam, IO MalOTh iCTOTHY ydacTh y BaHkKy abo 37iiCHIOIOTH KOHTPONB Hal
BankoM; mpodeciiianM pagaukam banky, 30kpema aymaumropam, Oyxrantepam, ajaBokatam, fopuctam; VISA International, MasterCard
Worldwide ta AT «[lepmmit Ykpaiacekuit MixkHapogauii bank», Kpenuraum mocepennukam, 3 SIKMMHU cHiBnparoe bank, Tta/abo iHmmm
ocobam, sIKi HaJaroOTh BIJMOBIAHI HOCTYrH (BUKOHYIOTH pobotm) st banka Ta/abo KpenuTHuWX mocepemHuKiB, NMPUBaTHUM ocobaM Ta
oprasizarisM Ui 3a0e3nedeHHss BUKOHAHHSI HUMH CBOIX (yHKHii abo HamaHHS HOciyr BaHKy BiNOBITHO [0 YKJIAJCHHX MiX TaKUMH
ocobamu (oprasizanisiMi) Ta bankoM goroBopiB y Tiif Mipi, y kil baHk BBaxkaTuMe 1ie HeoOXiqHNM ab0 GaykaHMM I 3[iHCHEHHS MpaB Ta
3abe3neueHHs iHTepeciB baHky.

18.1.5. Hanae cBoro 3rofy Ta 103Bi omepaTopy MoOiibHOrO 383Ky, banky ta ACOLIIALIIT (https://www.ema.com.ua/about/),
Biaacarky EMA Anti Fraud Hub (AFH), gepe3 sikuii mpoBOIUTECS MKraTy3eBUi OOMiH JaHUMHU Ta iX TpaH3HT i3 3acTocyBaHHsM APl - Ha
00pobienHs iHpopMamii mpo HajaHHA Ta oTpUMaHHS KilieHTOM TelleKOMyHiKamiiHWUX, OaHKIBCHKMX, (IHAHCOBHX Ta CYIYTHIX ITOCIYT, 3
MeToro orpuManHs KiienroM mociyr banky Ta 3axucry inrepeciB KitienTa Binx maxpaicbkux aiit 3 60Ky TpeTix ocio.

18.1.6. IlinTBepmKye, 110 IEPCOHAIBHI TaHi TPETiX (B TOMY YHCII, aje He BUKIIOYHO, KOHTAKTHHX) ocib, siki HagaHi Kiientom banky,
HaJlaHi BUKJIIOYHO 3 ITOIIepeTHBOI 3T0/IM TaKHX 0ci0, ska Oyna HagaHa KitieHTy, 1 € JOCTOBIpHIMH, Ta MOXKYTH OyTH 00p0O0JIeH] Ta BUKOPHCTaH1
BaHKOM BiZIIIOBITHO 10 BUMOT YHHHOT'O 3aKOHO/IaBCTBA YKpaiHH, a Y pa3i BUsABICHHs (akTy HajaHHs KITieHTOM HenpaBIuBOi/HEA0CTOBIPHOL
iHpopmanii baHk Mae npaBo crsarHyTH 3 KitieHTa BCi BUTpaTH, OB’ s13aHi 3 YCYHEHHSIM (DaKTy TaKOTo HOPYIICHHS.

18.2. Bimomocri npo KitieHTa, oB’s13aHUX 3 HAM 0Ci0, WieHiB ciM’1, poxudis, mopyuntenis ta [IpencraBankis KitienTa BimoOpaskeHi
y IOroBOpax, JOKyMEHTaX HOPUIMYHHX CIpaB Ta iHQOpMaliiHMX (aBTOMATH30BaHMX) CHCTeMaxX BaHKy, € MepCcOHaIbHUMHU AaHUMH, IO
00poOIISTIOTECS y 0a3i mepcoHaNbHUX JaHuX «KimieHTn». 30kpeMa, y Takii 6a3i mepcoHaJbHUX JTaHUX 00POOIISIOTECS BITOMOCTI IIPO:

- Tpi3BHUINE, iM’s Ta IO OaTBKOBI Cy0’€KTa;

- MAcHOpTHI JaHi (BKIIOYaI0YH TPOMAISHCHKI Ta 3aKOPJOHHI MACIIOPTH, OCBIIKK Ha ITOCTiHHE YM THMYAacOBe TPO>KMBAHHS Ta 1HIII
JOKYMEHTH, III0 ITOCBITIYIOTh 0c00Y Ta MOXKYTh OyTH BUKOpPHCTaHI Ha TepuTopii YKpaiHu! ISl yKIIaJleHHS IPaBOYHHIB);

IpOMaJSTHCTBO (TiATaHCTBO) 200 BiJCYTHICTH BiHOLIEHHS JI0 TPOMa/ITHCTBA (T1i/TAaHCTBA);

- PEe3n/ICHTHICTH CY0’€KTa;

3pa30K BJIACHOPYYHOTO Mi/NHCY;

cTaTyc ocobu, sKa 3aiMaeThCs He3aJIeKHOIO MPodeciifHOI0 MisUTBHICTIO, 00 (i3MYHOT 0cOOM — MiANPHEMIIS;
- BIK;
- CTaTh;

JaTy i Miclie HapOKEHHST;

MicIle IOCTiHHOrO MPOKMBAHHS a00 THMYACOBOTO TIepeOyBaHHs, CTPOK MPOXKUBAHHS,

Miclie peecrpanii;

- peectpaliiiHuii HoMep 00JIKOBOI KapTKH ITATHHUKA MOAATKIB (Y THX BHIAJIKaX, KOJIH BiH € B 0CO0H);
coLliaJIbHUHN CTaTYC;

- ciMelHuI cTaH;

- ckJyan ciM’i Ta KiIbKiCTh YTPUMAaHIIB, TIPi3BHILA, IMEHA, TI0 OaTHKOBI TAKHX OCi0, TXHI CTaTh, BiK, MiCLIe peecTpallii Ta MPOXXKUBaHHS,
KOHTAaKTHI JaHi;

- KOHTaKTHI ocoOu (Tpi3BHILA, iMEHA, 1O OATHKOBI TaKHMX OCiO, IXHI JaTH HapOMKECHHs, HOMEPHU Tele(OHIB, apecu eIeKTPOHHOL
TOIITOBOI CKPUHBKH);
npodeciro, crenianizanito, KBamiQikaiiHui Kiac,

- pobouwmii cTaxk Ta MicIsg podoTH;

BiJJHOLIICHHS JI0 BiliCBKOBOTr0 000B’SI3KY;

CTaH 3/10pOB’sl B 00Cs31, sIKUil Cy0’€KT HaacTh JOOPOBUIBHO;

OCBITY (BKJIFOYAI0UX BYCHI 3BaHHsI, KypCH ITiABUIIEHHS KBai(ikawil TOIIO), BOIOJIHHSI MOBaMH;

HAasBHICTb NPaB KePYBaHHS TPAHCHOPTHUMH 3aC00aMM Ta CTAXX KEPYBaHH;

- mocany;

300pakeHHs (OTO, BiZeo) Ta 3ByKO3aIHC,

HoMepHu TeneoHIB (poOOYMX Ta OCOOMCTHX CTAalliOHAPHUX Ta MOOLIBHHX), aJpecy eJIeKTPOHHOI IOMITOBOI CKPUHBKU
(xopriopaTHBHOI Ta 0COOUCTOI), (akc TOLIO;

- ajipecy po3TallyBaHHsI pOO0OYOro Micls;

- PO3Mip OCHOBHOI Ta AOJATKOBOI 3ap00ITHOI IJIATH, MpeMii, OOHYCH, 1HIL TOXOIH;

- pekBi3uTH OaHKIBCHKHX PaXyHKIB,

- igenTudikyroui qani konrparentiB Kiienra, siki cranu Bizomi banky y 38°s13Ky 3 HapaHHsaM Kinienry mocnyr;

- L[iHHE MAaWHO, 110 3HAXOAUTHCS y BIACHOCTI (CIiBBIACHOCTI) Cy0’€KTa, HOro XapakTepUCTUKK Ta peecTpaLiiiHi AaHi;

- PO3Mip YACTKH y KaIiTali IPUAXYHUX 0Ci0, MOoB’s3aHuX Ta adiifioBaHUX 3 HUMH 0Ci0, iHpOpMALLisI PO KIIBKICTh Ta PEKBI3UTH
LIHHUX TAaMnepiB, SKUMH BOJIOZI€ CY0 €KT;

- JIaHi, [0 BAMAraroThCsl 3aKOHOJABCTBOM Y cepi 3/ilicHeHHs (PiHAHCOBOTO MOHITOPHHTY, 3 THX, 1[0 HE HaBe/CHI BHUILE;

- iHmi BifoMoCTi, MeTa OOpOOKH SKHX CIIBMAJAE€ 3 METOI OOpOOKH MEPCOHANBHHX AaHWX, Ta SKi OyAyTh HaJaHi Cyd’€KTOM
caMoCTiiiHO abo oTpuMaHi bankom y mpoiieci 0aHKiBCbKOr0 00CITyrOBYBaHHSI.

VY Oymb-skOMy BHIAIKY, CKIaj Ta 3MmicT 3i0panux mpo Kiienta BaHkoM mepcoHanbHHUX AaHUX MICTUTBCS Y MEPBHHHHX DKepernax
Bigomocreii mpo KiieHta, 30kpemMa y BUlaHUX Ha HOTo iM’ st TOKyMEHTaX, ITiIMMCaHuX HUM JIOKYMEHTaX, BijjoMocTsix, mio Kimienr Hagas banky
mpo cebe.

18.3. VY Bumasnky, sikino HajgaHHs Oyab-skoi baHKiBChKol mocnyru mepembadae mpoBeseHHs bankom GiomerpuuHol igeHTudikamii
obmuyust Kimienra, Taka GioMeTpudHa igeHTU(DiKaIlst BigOyBaeThesl NULIXOM 3iliCHEHHs baHkOM 3amucy 0iOMETpUYHHMX JAHWUX OOINYYs
Kurienta no 6iomerpuuHoi cucremu ineHtudikaiii banky. KonkpetHuii croci6 3anucy Bu3HaYaeThesi baHKOM Ta 3aleXHUTh BiJl TEXHIYHUX
MOXJIUBOCTEN baHky.

SIkuro HajaHHs BianoBinHol baHkiBChKOI mocmyru nepeabadae nposeaeHust barnkom 6iomerpudnoi inenrudikarii oomimyus Kiienra,
[UISIXOM YKJIaZIeHHS BiAmoBimHoro JloroBopy npo HaganHs bankiBcebkoi nocnyru KimienT Hamae banky cBiii 6e3yMOBHHI Ta 0€3BiIKITNIHUI
JIO3BLJI HA OTPUMAaHHsI T2 00pOOKY (30MpaHHsi, 30epiraHHs, BAKOPUCTAHHSI, HAIAaHHS, PO3MOBCIOKESHHS Ta TOMIUPEHHS) 010METPHYHUX JaAHUX
o6muyust Kimienra mis HagaHHs BiqnoBinHoi bankiBebkol mocnyru Kimienty Ta y Bumajkax/mis misiei, nependadenux posainamu 17 ta 18
YIBO.
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PO311J1 19. BACTEPEXXEHHS ITPO HEJOBPOCOBICHY AISIVIBHICTD

19.1. IIpu BuKOHAHHI cBOiX 3000B'13aHb 3a JloroBopom Croponn, ix IIpenctaBHukm, a Takox adiniiioBaHi ocoOH Ta MpariiBHUKH
Banky:

a) He BUIUIA4yIOTh, HE IPOTMIOHYIOTh BUIUIATUTH i HE JO3BOJIIOTH BHIUIATY Oy/b-SIKHX T'POIIOBHX KOIITIB a00 IIHHOCTEH, MpSIMO UM
OIIOCEePEIKOBAHO, OYAb-IKIM 0c00aM JUIS 3/iHCHEHHS BIUIMBY Ha [ii UM PilIeHHS IUX 0Ci0 3 METOI0 OTpHUMaHHS Oy/Ib-sIKMX HEIPaBOMIpPHUX
TiepeBar 4y JOCSATHEHHS Oy/Ib-sIKHX HETIPaBOMIPHUX IIiJIeH;

0) He BUMHSIOTH MiH, 10 KBaNi(iKyIOThCS YNHHIM 3aKOHOJIABCTBOM YKpaiHM SIK JaBaHHS/OTpUMaHHS Xabapa, KOMEepLiHHMI ITi Ky,
a TakoX (B) HE BUMHSIOTH JAil, [0 HOPYIIYIOTh BUMOTH YHHHOIO 3aKOHOJABCTBA Y KpaiHH Ta MI>KHAPOJHUX aKTiB IPO MPOTH/IIO Jierasi3amnii
(BiIMMBAHHIO) TOXO/IB, OAEPKAHUX 3JIOYMHHUM IUIIXOM, (piHAHCYBAaHHIO TEPOPH3MY Ta (iHAHCYBaHHIO PO3IOBCIOKEHHS 30poi MacoBoro
3HUIIECHHS.

19.2. CropoHu 3000B'SI3yFOTECS JOTPUMYBATHCS BUMOT aHTHKOPYIIIIIHOTO 3aKOHOIABCTBA i HE BYKUBATH KOMHUX [, SKi MOXYTh
TIOPYIINTH HOPMH aHTHKOPYIIIHHOIO 3aKOHOJABCTBA, Y 3B'SI3Ky 3 BUKOHAHHSAM CBOIX IpaB abo 00OB's3KiB 3rigHO 3 JloroBopamu, y TOMY
YHCITi, alle He 0OMEKYIOUHCh, HE POOUTH MPOIO3HIIiH, HE CAaHKIIIOHYBAaTH, HE OOIIITH Ta HE HaJaBaTH HETIPABOMIPHY BUTOY B TPOIIOBIii 200
Oynb-sIKiH 1HIIH popMi Qi3MIHIM 200 FOPUIMIHIM 0c00aM (Y TOMY YHCITi, ajie He 00MeXYIOUHCh, TPUBATHUM ITiAPHEMCTBAM, OpTaHi3aIlisaMm,
opraHaMm Jiep>kKaBHOI BJIaJJ¥ Ta CAMOBPSITyBaHHs, YyCTaHOBAM, JIEP>KaBHUM CITY>KOOBIIIM) a0o X mpeicTaBHUKAM, a TAKOK He BUMHATH Jiit a60
0e3IiSUTPHOCTI, B TOMY YHCJIi, ajle He BUKJIIOYHO, 3 BUKOPHUCTAaHHSIM HaJaHWX iM MOBHOBaXKEHb B iHTEpecax Ti€l YM iHIIOI CTOpOHH Ta/abo B
iHTepecax TpeTix ocib Beyreped iHTepecam CtopiH abo oxniei i3 CropiH.

19.3. V pa3i nopymenns CTopoHOIO 3000B's13aHb YTPUMYBATHCS BiJl BUIIE BKa3aHUX 3a00pOHEHHX [ii, iHma CTOpoHa Mae IpaBo
po3ipBaTy Oyab-sKHH yKiaeHui JJoroBip B 0JHOCTOPOHHEOMY ITOPSIIKY MOBHICTIO 200 B YaCTHHI, HA/1iCJIABIIH ITHCHMOBE TTOBiJOMJICHHS IIPO
posipBaHHs JloroBopy Ha IOpHIHMYHY/TIOMTOBY anpecy iHmoi Ctoponn. B mipoMy BHmanky BiamoBigHUHA J[0roBip BBaXKa€ThCS po3ipBaHHM
gyepe3 10 xaneHmapHUX IHIB 3 JaTH BiNPAaBIECHHS BiJIOBIIHOTO IOBiZOMIIEHHS PO #Horo posipBaHHA. CTopoHa, 3 YHe€l iHIIaTHBU OYI0
po3ipBaHo JloroBip BiAMOBIAHO O MOJIOKEHB IIOT0 PO3MILIY, Ma€ MPABO BUMAraTH BiIIIKOAYBaHHS peajbHOTro Ta/abo0 MOTEHIiHHOr0 30UTKY,
110 BUHKK B Pe3yJbTaTi TAKOIO po3ipBaHHs, PH [IboMy 30uTKH CTOpOHI, 10 Mopymuia BkazaHi myHKTH Y JIBO, He BiIIKOIOBYIOTHCS.

19.4. CropoHu mpuiiMaroTh Ha cebe 3000B's13aHHs HeraitHo (ae He mi3Hime 1 PoGouoro qHs 3 MOMEHTY BHSIBIICHHS BUIIA/IKY)
iHpopmyBaTH onHa onHY npo (akTH BumMaAKiB (B TOMY YMCIi NMOTEHLIHHUX), 3a3HaveHux B .1. 18.1 Ta/abo 18.2, nuisixoM HampaBlieHHS
iH(pOpMaLiifHOr0 MOBiTOMIICHHS Ha e1eKTpOHHY HomTy CTOPOHH, MPOTH SIKOI OYJI0 HANPaBJIEHO MOPYIICHHS, a TAKOXK Y HOPSIIKY 1 TEPMiHH,
noroyikeHi CropoHamu, Hazsati CTOPOHI, CTOCOBHO SIKOT BiJIOYIOCS TIOPYIIEHHS, BiNOBiIHI AaHi i Joka3H. 3i cTOpoHU baHKy eleKTpoHHO
aznpecoro momrtu € compliance@creditdnepr.com. ¥V pasi HemoxiMBOCTI HOBigoMiieHHsI Kili€HTa €NEeKTPOHHOIO TOIITOK (BiACYTHICTH
aKTYaJBHOI eJIEKTPOHHOI MOIITH TOII0) baHK HarpaBIsiec OB IOMIICHHSI OJTHHM 13 CIIOC00iB, 3a3Ha4eHNX y ab3anax 1-4 mynkry 2.7 YBO.

PO31J 20. TPABA TA OBOB’SAI3KU CTOPIH

20.1. BAHK MAE ITPABO:
20.1.1. ButpeOyBaru Big Kiienra:

- JOKyMeHTH Ta iH(opmamito (odiriiiHi JOKyMEHTH), HEOOXigHi Ui 3OiMCHCHHS HOro HaJeXHOI MEPEBIpKH, y TOMY YHCIi
Inenrudikanii, Bepudikauii Kiienta ta iioro [IpencraBHuKiB, 3’sicyBaHHS CyTi Ta METH HOro (piHaHCOBUX orepalliii, (piHaHCOBOTO
CTaHy, JPKepeJ1 MOXODKEHHS IPOLIOBHX KOIITIB, a TAKOX ISl HAJIEKHOI0 BUKOHAHHS baHKOM IHIIMX BUMOT 3aKOHOZIABCTBA y cdepi
[1BK/®T;

- BIZIOMOCTIi Ta JIOKyMEHTH 3 METOI0 PETENbHOro aHaii3y (iHaAHCOBHX ONepaLiif, M0 3MiiCHIOITHCS 3a PaxyHkamH, BiJKPUTUMH Y
Banky, 3 Meroro 3’sicyBaHHs 1X CyTi Ta 3aKOHHOI METH Ha BHKOHAHHS BHMOI 3aKOHOJABCTBA, IIO PEryJIIO€ BiIHOCHUHHU Y cdepi
[IBK/®T.

3amuT 1oA0 OTPUMAaHHS JOKYMeHTIiB/iHhopMallii, 3a3Ha4eHUX B LIbOMY MYHKTI, MOXke OyTd Hajanuit Kiienty nuisixom:

- BpyueHHs KilieHTY 0COOHCTO ITijl MiANKMC MUCEMOBOTO TIOB1IOMIICHHS;

- mepenayi NMCHMOBOTO IMOBIJOMIICHHS B YCTaHOBY IOIITOBOTO 3B’SI3KYy VISl BiJNpaBieHHs Ha momrtoBy anpecy Kiienrta (dakr
Bi/IIIPaBJICHHS MiATBEPKYETHCSI OITOBUM PEECTPOM);

- HampaBJICHHS MHCHMOBOTO IOBIJOMJICHHs Ha MNOIITOBY aipecy Kiienta ((akT BimmpaBieHHs MHiATBEPIKYETHCS MOIITOBUM
peectpom);

- HampaBiieHHs KilieHTy ucra Ha eleKTpoHHY ajpecy;

- wHampasienHs Kiienry TekcToBHX HMOBiIOMIICHb.

20.1.2. He BukonyBartu [InaTixui inctpykuii Kiienrta Ha npoBenenns [TnatixxHux omnepauiil y BUMaaKax:

BUSIBIICHHSI IOMIJIKH Yy TUIATKHUX PEKBI3UTaX;

3anoBHeHHs [1naTiHOT iHCTPYKIT 13 MOPYIIEHHSM BUMOT 3aKOHOJaBCTBa YKpaiHu;

BigmoBu KitienTa Bix HajaHHs abo NP HaJaHHI HEMOBHOIO IMEpeIliKy JOKYMEHTIB Ta/abo obcsry iH(opmaril, 1110 BUMAararoThCs

bankowm;
- sikio [lnartixkHa iHCTpyKIIist Ta/a0o ii BukoHaHHs baHkoM cymepedaTsh a00 3a00pOHEeHI 3aKOHOJABCTBOM Y KpaiHH;
- skmo [Tnatixkaa iHcTpykiis KiieHta BUKITHKae migo3pu y Jeramizamii (BiAMHUBaHHI) TOXOMIB, OJCPKAHUX 3ITOYMHHUAM MUISIXOM,
(iHaHCYBaHHI Tepopu3My 4u (iHaHCYBaHHI PO3MOBCIOMKEHHS 30pOi MACOBOTO 3HHUILICHHSI Ta/a00 MICTUTh iHANKATOPH ITi103PiI0CTi
Bi/ITIOBi/THO ZI0 BHYTPILIHIX JOKYMEHTIB BaHKy, 1110 OMKCYIOTh MUTaHHSI yrpaBiiHHs pusukamu y chepi [IBK/OT;
- sikio [InarixkHa iHCTpyKIist mependayae 3xivicHenHs [InatixHoi onepartii, yaacHUKOM a0 BUTO00Iep KyBaueM 3a SIKOIO €:
a) ocoba, sika BKITIoYeHa 10 [leperniky TepopHCTiB;
6) oco0a, 1110 Ai€ BijJ iMeHi a0o 3a Topy4deHHsIM 0co0H, sika BKIroYeHa 10 [leperiky Tepopucris;
B) 0c004a, KO0 MPSIMO ab0 OMOCEePEIKOBAHO BOJIOAIIOTH UM KiHIIEBUMHU OeHedilliapHUMK BIaCHUKaMH IKOI € 0co0a, sika BKIIFOUEHA /10
[epeniky TepopucTiB;

- akmo [InmatikHa iHCTPYKIis mepeadadae mepepaxyBaHHS KOMITIB HA KOPUCTh OCOOH, 3a3HAYEHO! B CAHKIIMHUX CmHCKax Pamn
HAIliOHAJIPHOI Oe3reku i 000poHn YKpaiHu, 0 SKOi 3aCTOCOBAHO BiIMOBIIHI THITH CAHKIIIH;

- sikto Ilnarixkua iHCTpPYKIis ependadae 3milicients [InaTixHoi onepartil, TPOBEIeHHS SKOi, Ha AyMKY BaHKy, mpu3BoauTh abo
MOK€ TIPH3BECTH JI0 MIOPYIICHHSI HOPM 3aKOHOAABCTBA YKpaiHM Ta/abo 3aKOHOAABCTBA 3 IPUHIIUIIOM €KCTPaTepUTOPIaIbHOCTI.

BignoBiganbHicTs BaHKy 110710 TEpeBipKH MPaBHJIBHOCTI 3alOBHEHHsI pekBi3uTiB [ImaTiHOI IHCTPYKIHI  OOMEXYIOTHCS
HEOOX1HICTIO 3/1IHCHEHHS NIEPEBIPKH JIUIIE TUX PEKBI3HTIB, IO YiTKO BU3HAYCHI 3aKOHOJABCTBOM Y KpaiHU.
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20.1.3. [Ipu3ynuauTy mpoBeneHHs (iHAHCOBOI omeparii y pa3i BusBiIeHHS bankoMm iHpopmamnii, mo nmorpedye MOgaIbIIOro
aHaJi3y Ha IpenMeT HeoOXimHOCTI BXWUTTS BaHKOM MEBHHX [iif 3 METOI0 BUKOHAHHS HMM OOOB'S3KiB 3akoHOmaBcTBa y chepi [IBK/ODT,
30KpeMa y pa3i aBTOMaTHYIHOr 0 30iry JaHUX yJacHHKa (iHaHCOBOI omeparii 3 ranuMu ocobu 3 Ilepeniky Tepopuctis. I1in uac npu3ynuHeHHS
omepamiii 3 3a3HaueHHX mijgcraB baHk 00mikoBye QiHaHCOBY omepamiro 3i cnucaHHsS komrTiB — Ha Ilorounomy paxynky Kiienra, a i3
3apaxyBaHHS KOIITIB — HA OKPEMOMY aHATITHIHOMY paxyHKy 2909 «IHmra kpeanTopcbka 3a00proBaHiCTh 3a ONEPALisIMU 3 KITi€EHTaMI.

20.1.4. BigmoBuTH y HamaHHI OkpeMux abo BCix BaHKIBCHKHX IOCIYT, a y pa3i HasBHOCTI paHilie ykiageHux JloroBopiB mpo
HamaHH baHKIBCBKMX TMOCIYr — BIIMOBHTH Yy HaJaHHI OKpeMuX abo BCIX MOCIYr 3a HMMH Yy pas3i HeHamaHHsS KiieHToM
JOKyMeHTiB/iHpopManii, nependadenux mynkrom 20.4.1 YIBO, no orpumanns Bix KirieHTa HEeOOXiTHUX TaHHX.

20.1.5. BigmoBuTHCS BiX BCTAaHOBJIEHHS (HiATPUMAaHHS) JAUTOBHX BimHocwH/BimmoButh Kitienty y Bigkpurti PaxyHky
(oOcmyroByBaHHi), y TOMY YHCII HUISIXOM PO3ipBaHHS JIOBUX BiJHOCHH, 3aKpHUTTS PaxyHKy/BIMOBHUTHCS BiJ NpOBeIeHHS (hiHAHCOBOL
oreparii y pasi:

- AKmo 3nificHeHHs [nenTudikamii Ta/abo Bepudikarii KitieHra € HeMOXIJIMBUM a00 sKIIO y baHKy BUHHKAIOTh CyMHIBH CTOCOBHO
TOr0, 10 0c00a BUCTYIIAE Bijl BIACHOTO IMEHI;

- BcraHoBJIeHHs KiTieHTYy HEMPUIHATHO BHCOKOTO PiBHS PU3UKY a00 HeHamaHHS KiieHToM HeoOXimHuX Jyis 3aiiicHeHHs HanexHol
niepeBipku KitieHTa JOKYMEHTIB UM BiJJOMOCTEH;

- BUHUKHEHHS IJO3pH, IO BOHM MICTSATh O3HAKM BYMHEHHS KPHUMIHAIBHOIO IPaBOIOPYIIEHHS, BH3HAUYeHOro KpuMiHaibHIM
KOZIEeKCOM Y KpaiHu;

- nmomanHs KiienTom um #ioro IlpencraBHEKOM HemocToBipHOI iH(popMarii abo moganHs iHpopManii 3 MeToro BBeneHHs1 banky B
OMaHy;

- AKIo 31ilcHeHHs [neHTudikaiii ocodu, Bix iMeHI ab0 B iHTepecax sKOi MPOBOMUTHCSA (DiHAHCOBA omeparlis, Ta BCTAHOBJICHHS
BHTOJI00ZIepKyBada (BUTOJJOHaOyBava) 3a iHAHCOBOIO OIEpaIli€ro € HEMOXKIIMBUM;

- sxkmo Kitientom He HamaHi JokyMmeHTH Ta/abo Bimomocti 3rimHo 3 BuMoramMum FATCA Ta 3a HasBHOCTI IHIINX OOCTaBHH,
nepenbauennx FATCA.

PimeHHs npo po3ipBaHHS [iTOBUX BiZHOCHH O(OPMIIIOETHCS BIiANOBIIHMM BHYTPIIIHIM PO3HOPSDKEHHAM BinnoinansHoro
NpalliBHUKA 3a TPOBEJCHHs (DIHAHCOBOrO MOHITOPHMHTY. Y 3a3HAuCHOMY pillleHHI MicTuThes iH(opMamis mpo npucBoeHHs KiieHTy
HETIPUHHATHO BUCOKOTO PiBHS PU3HKY, OJOKYBaHHS BHIJATKOBHX (piHAHCOBMX omnepalii 3a Bcima Paxynkamu Kitienra.

Sanumku komtis 32 PaxyHkamu Kitienra MoxyTb OyTn nepepaxoBaHi Ha paxyHku KiieHTa, 0 BiAKpUTI B iHIIMX OaHKax. SIKIo
cyMa 3aJIMIIKY KOImTiB Ha PaxyHky MeHIe abo nopisHioe 1 000 rpuBeHb (€KBiBaJICHT 3a3Ha4€HOI CYMH Y iHO3€MHIH BAITIOTI), BOHA MOXKe OyTH
BunaHa Kiienry roriBkoro. B iHmomy Bunaaky y pasi npuiHATTS BaHkoM pilieHHS npo po3ipBaHHs AUNOBHX BigHocuH 3 KiieHTOM
3a00pOHEHO BU/IaBaTH 3AIUIIKK KOWTIB 3 PaxyHKiB, 110 Hanexars KilieHTy, y TOTIBKOBOMY BUTJIAAL.

Ilpu posipsanHi ninoBux BimHocuH 3 Kiienrom Bimnosiguo mo m.20.1.5 bank 3akpuBae BiamoBinHuii PaxyHOk y mopsuky,
BcTaHoBieHoMy posninoMm «BIJIKPUTTS TA OBCIIYTOBYBAHHS IIOTOYHUX PAXYHKIB».

20.1.6. 3amopo3uty akTrBu KiieHra, siio #oro BHeceHO 10 Ilepeniky TepopHCTiB.

VYV pa3i 3amopokeHHs akTHBiB bBaHK 0O0JIIKOBye 3aMOpOKEHI KOIITH Ha BiAmoBigHuUX Paxynkax KirieHTa, KomTH sKoro
3aMOPOXKYIOTBCS, @ B IHIIMX BUIAAKaX — HA OKPEMOMY aHATITHYHOMY paxyHKy 2909 «IHima kpeauropcebka 3a00proBaHicTh 3a Oneparismu 3
KITiEHTaMI.

Bank nosinomisie Kitienta rnpo 3aMopokeHHs Horo akTUBIB y pa3i orpuManHs Bij KilieHTa MACEMOBOTO 3amuTy.

Bank HeraitHo po3mopoxkye akTuBu Kiienra:

- He mi3Hine HactynHoro PoGovoro aus 3 qus BukirodeHHs Kiienra 3 [epeniky Tepopucris;

- He mi3Hille HacTynHoro Pobouoro nus 3 qHs HagxomkeHHs Big CiyxOu Oe3nexku Ykpainu iHdopmarii npo Te, mo ocobda, sika Mae
Take came abo cxoxe IMpi3BulLe, iM'e, Mo 0arbKoBi, sik 1 Kiient, Bxiouenuit no Ilepeniky TEpOpUCTIB Ta aKTUBH SKOi CTalld 00'€KTOM
3aMOPOKECHHS, 32 PE3yJIbTaTaMU NEPEBIPKH HE € BKIIOUEHOIO 10 3a3HaueHoro Ileperiky TepopHCTiB.

20.1.7. 3ynunuTH ¢dinaHcoBi onepauii Kiienra y pasi:

- BUHMKHEHHS IIiJIO3pH, 10 BOHM MICTATh O3HAKM BYMHEHHS KPHMIHAJIBHOTO IIPABONOPYIIECHHS, BHU3HaueHOro KpumiHaibHUM
KOJIEKCOM YKpaiHH;

- SIKILIO BOHH € Mi03piTMHU;

- HaJXOKCHHS BiAMoBiaHOro pinieHHs CrerianbHO yIIOBHOBaKEHOIO OpraHy Ha CTPOK, BU3HAYCHHUU Y IbOMY PillIeHHI.

Bank noBizomisie Kitienta Ha #0ro muchbMOBHil 3alMT MPO HOMEp Ta Aary pimeHHs CrelianbHO YIOBHOBa)XEHOTO OpraHy Ipo
3YIIUHEHHSY/ TIPOIOBKCHHSI 3yMHEeHHsI ()iIHAHCOBHX OIepariiil.

20.1.8. Bumararu Big Kiienra BiAmkomayBaHHs JOKYMEHTAIBHO IMiATBEPKCHUX BUTpAT Ta/abo 30MTKIB, 3aBAaHHX baHKy y
3B’SI3KY 3!

20.1.8.1. mopymenusm Kiienrom ymoB YIBO. Craryeatu 3 Kitienra Heycroiiky (mtpad, NeHI0) 32 HEeBUKOHAHHS Y HEHAJI)KHE
BUKOHaHHA yMOB Y JIBO;

20.1.8.2. mopymenusm KiientoMm HOpM 3aKOHOMABCTBA 3 HPHHIMIIOM EKCTPAaTePUTOpIalbHOCTI. Y TakoMy Bumaaky KiieHt
3000B's13aHUIA BiAMIKOTyBaTH BaHKy yci 30MTKH Ta BUTPATH, IO MOHECeHI OCTAaHHIM Yy 3B’s3Ky i3 HempaBoMipHUMU IisiMu KitieHra.

20.1.9. 3nificHIOBATH PUMYCOBE CIIUCAHHS y BHIAKaX, MepeI0aueHnX HOpMaMH YHHHOTO 3aKOHOIABCTBA Y KpaiHH.

20.1.10. HapcunaTu noBigoMieHHs Ta/abo HajaBatH iHpopmarito KiieHTy 3 muTans HaganHs BaHKiBCbKHX MOCTYT Ta iHpOpMAIIito
mpo HOBi BaHKIBCBbKi MOCTYTH 3a aJpecoro Micisl MpokuBaHHs Ta/abo OcHoBHUM HOMepom/[lomaTkoBiuM HomepoM. [liamucanHsm 3asBu-
sroau KitieHT Hagae cBoro 3roay Ha oTpuMaHHs Bij bauky iHdopmalii y mopsaky Ta oocsi3i, ooymosieHomy 1iuM myHkrom Y JIBO.

20.1.11. TuimiroBatu 3HSTTS 03Haku OcHOBHUIT HOMep/JJofaTKOBHIT HOMEp 332 YMOBH ITiJ03PH IIOO0 IX KOMIIPOMETAIIil TOILIO.

20.1.12. VY Bunaaky 3niiicHents ABrentudikaiii Kiienra y nopsaky, nependadeHomy mum YIBO, BHYTpILIHIME JOKYMEHTaMHU
Banky, y TOMy 4HCIi 32 yMOBH, SIKIIO 0cO00I0, sika mpezcTaBunacs Kinientom, Haszsana CroBo-mapons, Hagane Kiienrom banky, bank mae
MpaBoO Ha TMiJCTaBi po3mopspkeHHs, gopydens Kiienra, mo Krmient namae banky nuisixom npuennanss go ¥YJBO, HagaBatu oco0i, sika
Ha3Bana CioBo-Tiapoiib, iH(popMalito npo GaHkiBehbki onepaii KiieHra, npo cymu xomrtiB Ha PaxyHkax KiieHra, 3aificHIOBaTH, 3yNUHATH,
npunuHATH [InaTixkHi omepamii 3a pPO3MOPSIKEHHSM Takoi OCOOW, SKIIO 3TriHO 3 BHYTPINIHIMHA JIOKYMEHTaMH baHKy, YWHHAM
3aKOHO/IABCTBOM Y KpaiHH 3/iIICHEHHS, 3yNHMHEHHS, IPUITHHEHHS TakuX [[1aTi>KHNX oneparii MOXXJIMBE Ha MiJCTaBl pO3NOPSKEHb, HAJAHUX
y tenedoHHOMY perxkumi. KitieHT noromkyeTbes, 1o yest inhopmailis, o Oyna noBigoMiieHa 3 Homepa TenedoHy, 1o 3a3Ha4eHOo 5k OCHOBHHI
HoMmep Tenedony Kitienta, ocobi, sika nmpaBriibHO Ha3Basia CII0BO-TIapOIIb, BBAKAETHCS HAIAHOIO Ha BUMOTY Ta 3 103Bony KitieHTa, a [lnarixHi
orepartii, iHilifioBaHi/3ynuHeHi Tako 0co00t0, € [lmaTikHuMu ornepatisaMy, iHitioBanumu/3ynuaenumu Kimiearom. Kitient 30608’ s3aHuit
3abe3neunty HeposronomenHs CiaoBa-napons. KnieHT rapanrye, mo ocoba, sika npaBmiIbHO HazBaga CI0BO-IIApOITb, Ma€ PAaBO OTPHMYBATH
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3anuTyBaHy iH(popMmariro npo 6aHKiBCeKi onepanii, PaxyHok Kimienra, iHilitoBaTi IpoBeaeHHS/3yNMNHEHHS OaHKIBChKUX omepariiid. KimieHr
YCBIZIOMITIOE Ta TOTODKYETHCS 3 iICHYBAaHHSM MOXIIMBOCTI HECaHKIIOHOBAHOI'O JOCTYITy TPeTiX oci® 1o iHdopmamii moao GaHKIBCEKUX
omnepaniii, PaxynkiB Kiienra abo 3xificHeHHs/3ynuaeH s [IMaThKHUX onepartiif, y TOMyY 4HCIi y BUMAAKaX, KOJIH TaKHM 0cO0aM BHIIAIKOBO
crane Bijjomo CioBo-maponb. Y Takux BuUNankax baHk He Hece BiAMOBIMAIBHOCTI 3a PO3roJIONICHHS iH(OpMaIlii, 3MiCHEHHS, 3YMTUHCHHS
[TnaTi>kanx onepariii i Kimient He MaTume 1o baHKy >KOTHUX NpeTeH3iH.

20.1.13. BigmoButu y HajaHHI iH(MOpMarmii, 3iMiCHCHHI, 3yMMHEHHI, NpUMUHEeHHI [InaTixHUX omepamiii, skmo ocoba, 1o
3BepHynacsa 10 banky, mpaBmibHO HasBana ClioBo-Tlapoib, aje SKIO B omeparopa KOHTakT-eHTpY BHHMKINM CYMHIBH Ha eTarl
Astentnoikanii Kiienra y TenedonroMy pesxiMi (rojoc He BiamnoBinae Biky Ta crati Kiienra; 9ytu 1o TenedoHy roioc iHIIOi JIIOANHH, SKa
Tikasye iHpopmariio ocodi, mo TenedoHye, 3 iHmUX npuauH). Oneparop KoHTakT-IIeHTpY Mae MpaBo MOCTaBUTH JONATKOBI MUTaHHS IIOZ0
nepcoHasbHMX faHnx Kirienra. SIkmo npariBark KoHTaKkT-IEHTPY HE OTpHUMYE BIIEBHEHOI Ta BipHOI BiAMOBI/Il Ha JOJATKOBI MUTAHHS, TO MA€
TIPaBO BiIMOBHUTH 0c00i, 110 TeNe(oHye, y BUKOHAHHI, 3yTMHEHHI, IpUIHEeHH] [InaTikanx oneparii, HajxaHHI iHpopMmarii.

20.1.13.1. Bu3HauarW i KOHTPOJIOBAaTH HampsiMH BUKopucTaHHS KiieHToM TpomoBux komrTiB Ha Paxynkax Kiienra i
BCTAHOBJIIOBATH iHIII 0OMEXEHHS Oro 1paB y BUIAJKAX, Iepea0dadeHHX YMHHAM 3aKOHOIaBCTBOM YKpaiHH.

20.1.13.2. HapmaBaTu TOMaTKOBI peKOMEHMAIIT MOA0 MPaBmil Oe3NeKu nmpoBeaeHHs [Lnatixaux oneparliid 3a Paxyakamu abo i
Yac OTPUMaHHs 1HIUX HOCITyT/cepBiciB Bi baHKy NIIIXOM HanpaBIeHHS BiIIOBITHHUX TOBIIOMJICHB Y IOPSIKY, BH3HadeHoMY 1. 2.7 Y 1BO.

20.1.13.3. 'V Binginenni banky, B Tomy wumcmi y npuMimenHi Cxosmma CelidiB Ta Ha NUIIXy 10 HBOTO, BECTH
BiJICOCIIOCTEPEKEHHS, 1 yKIIaeHHIM Oyb-sikoro JloroBopy KitieHT Hanae 3romy Ha 3/1ificHeHHs] BaHKOM BiJIeOCIIOCTEPEKEHHS 3 PEECTPAILi€l0
Ta apxiBaIli€lo BiJEOCUTHATY 3 BiZleOKamep.

20.1.13.4.  PosipBaTu B OZHOCTOPOHHBOMY MOPSIKY Oyab-sikuii abo Bci yknaneHi 3 Kiientom Jlorosopu npo HagaHHS baHKiBCbKHX
TOCTyr y pasi iHimitoBanHS mono KiieHTa mporexypu y CIipaBi IMpo HEIUIATOCHPOMOXKHICTh. B Takomy pasi bank nampasnse Kitienty
IICcbMOBe (TIariepoBe a00 eNeKTPOHHE) TTOBIIOMIICHHS Tpo po3ipBaHHs JloroBopy(-iB) mpo HaxaHHS BaHKIBCHKHX MOCIYT 3 JaTH, BKa3aHOI B
TaKOMY ITOBIJIOMJICHHI.

20.1.14. VY pa3i napanus Kpeaury:

20.1.14.1. He BuxonyBatu Oyap-skux BuMor Kiienra, y Tomy uncii He HafaBatu Kpeaut Knienty, Ko Taki BUMOrM Ta BUMHEHI
bankom nxii Ta onepariii MOXXyTb IIPU3BECTH 10 NOpYyLIeHHS baHKOM 3akoHO#aBCTBAa YKpaiHu, 0aHKIBCHKUX NMpaBHII Ta (a00) 3BH4aiB abo 10
nopymreHHst 30008’ s13aHb Kitienra 3a Kpequraum noroBopom abo iHmmmM J{orosopom 3 bankom.

20.1.14.2. Ha miacrasi ¢inancoBoi iHdopmarii aHanizyBaTn KpexurocpoMoxkHicTs KitieHta, MpoBOAUTH nepeBipKy (iHaHCOBOrO
crany Kiienra, a y pa3i morpedu — i monepeHIo nepeBipKy 3acTaBHUX MoxJBocTed KirieHTa Ta Tperix oci0, i BHOCHTH MPOMO3UILii PO
TIO/AJTBIII B3a€MOBITHOCHHY 3 KITIEHTOM Ta TaKUMHM TPETiMU 0coDaMH.

20.1.14.3. Bumararu Bij KiieHTa HalaHHSI IOKyMEHTIB, IO i ITBEP/KYIOTH BUKOHAHHST yMOB KpeauTHoro JoroBopy, aHi npo Horo
IUIATOCIIPOMOXKHICTh, Y TOMY YHCII IPO HAJEXKHICTh HOMY Ha IpaBi BIACHOCTI MaiiHa, PO PO3Mip 3apoOiTHOI IIATH/ZOXOMIB Ta iHILY
iH(pOpMaIlil0 3 METOI0 aHal3y cupoMokHocTi KiieHTa cBoe4acHO BMKOHATH 3000B’si3aHHs 3a KpeIWTHUM JOroBOpOM, OTpPHUMYBAaTH Li
JOKYMEHTH Ta JIaHi BiJI TPETiX 0ci0, MPOBOANTH MEPEBipKyY LiTb0BOro BUKOpUcTaHHs Kpenury.

20.1.14.4. Bumararu Bin Kiienra HamanHs 3a0e3rneueHHs] 3000B’s13aHb (y TOMY YHCII JTOAATKOBOTO) y BUIJISII 3aCTaBU/iMOTEKH
Ta/ab0 MOPYKHU TPETHOI 0OCOOU 3 HATIKHUM 0()OPMIICHHSIM BiIMIOBITHAX JOrOBOPIB Y BUIAIKy BHHUKHEHHS 0OCTaBHH, 1110 CTABJIATH ITiJI CYMHIB
noBepHeHHs Kiientom orpumanoro Kpenury, abo 3arpo3m BTpaTH HaJISKHOTO Ta JOCTaTHHOrO 3a0e3MeueHHs BUKOHAHHA 3000B’s3aHb
Kuienra 3a KpeautHuM 1oroBopom.

20.1.14.5. 3a paxyHOK KOINTIB, L0 HANpaBISIOTECS Ha NorameHHs 3aboproBaHocti Kiienta 3a KpemurHum moroBopowm,
BIIIKOZyBATH CBOI BUTPATW/30MTKH, TOB’s3aHi 31 3MiHOKO abo poszipeanHsm Kpemuraoro moroBopy Tta/abo morosopy(-iB)
3aCTaBW/iMOTEKU/IIOPYKH Ta IHIIKX JOrOBOpIB, yKIageHWX BimmoiaHo mno KpemaurtHoro morosopy uu YJIBO aGo y 3B’sI3Ky 3 HHMH,
BUTPaTH/30UTKY, 1110 BUHUKJIH Y 3B'I3KY 3 OIUIATOIO MTOCIYT, 1[0 Ha/laHi 4u OyAyTh HajlaHi y Mail0yTHROMY 3 MeTOl0 peaiizawil npaB banky 3a
JIOTOBOPOM (-aMH) 3aCTaBH/iOTEKH/ MOPYKH Ta iHIIUMH JOrOBOPaMH, YKJIAJCHUMH BiamnoiaHo 10 KpeaurHoro norosopy ado YJIBO, a6o y
3B’s13Ky 3 HUMH. J[0 mociyr, BU3HAUYSHUX Y LIbOMY ITYHKTI, BITHOCATHCS 30KpeMa, ajie He BUKJIFOYHO: IIPEJICTaBHULTBO iHTepeciB banky y cymi
i lepel] TpeTiMu 0CO0aMH 1 T.IL..

20.1.14.6.  Tlepenasaru (BincTymaTH) mpaBa BUMOrU 3a KpeanTHHM JOroBOpoM i Oyab-sKy MOB'si3aHy 3 HUM iH(GOpMALi0 TpeTiit
oco0i BIANOBIIHO 10 3aKOHOAABCTBa YKpaiHu Oe3 oxmepikaHHs 3roau KiieHTa Ha BuuMHEHHs Takoi meperadi (Biacryruienns). KiieHrt
3000B’13y€ThCsl BAKOHYBATH CBOi 3000B’sI3aHHS IIepe/] HOBUM KPEIUTOPOM IicCIIs TIOB1IOMJICHHS PO HEPEXi IpaB BUMOTH.

20.1.14.7. 3anmyyaTd KOJEKTOPCbKY KOMIIAHiIO IJIsI BPErYJIIOBAaHHS MpPOCTpodeHol 3aboproBaHocTi 3a KpemuTHHM JOroBopoMm 3
JOTPUMAHHSIM BUMOI' YHHHOT'O 3aKOHOJABCTBA YKpaiHH.

20.1.14.8. VY pa3i nopymenns: Kiniearom ymoB KpeauTHoro 1oropopy mono CTpaxyBaHHs MPEIMETY 3aCTaBU/IMOTEKH, 3IIHCHUTH
TakKe CTpaxyBaHHs 3a BIACHHUH paxyHOK. Y TakoMy Bumaaky KiieHT 3000B’s13aHuit BiAMIKOIyBaTH Ha BUMOTY baHKy BUTpaTH, MOHECEHI HUM
y 3B’5I3KY 13 CTpaxyBaHHSIM MPEIMETY 3aCTaBH/IMOTEKH.

20.1.14.9. TlpuitmaTu 3a nopy4eHnsM (3romoro) Kiienra noramienss 3abopropanocti 3a Kpenurom Big TpeTix oci, 1m0 Aif0Th Bij
imeni Kiienra. J{is nporo koxkHa Tpetst 0co0a, sika 3BepHyiach 1o baHky 3 MeToro noraimenss 3adoproBanocti Kiienra 3a Kpenurom Ta sikiii
BijioMi pekBi3utu KpeauTHoro norosopy Ta iHima indopmariis, HeoOXiaHa sl 3A1HCHEHHS TAKOTO TMOraIleHHs, BBAXKAETHCS TAKOI, 110 [Ii€ 3a
nopy4ieHHsM (3romoro) Kitienta, a nosimomienns KitienTom TpeTiii 0co6i 3a3Ha4ueHol iHpopMalril BBaKaeThest JopydeHHsM (3romoro) Kitienrta
Ha MOTallIeHHs 3a00proBaHocTi 3a ioro Kpeaurom 1iero tperboro ocoboro Bif imeni Kiienra.

20.1.14.10. 3xiiicHIoBaTH MOTallieHHs IPOLIEHTIB Ta KoMiciii 3a kopucTyBanHs KpeantoM nuisixom 3aificuenss JebeToBoro nepekasy
(mounHarOYM 3 JaTH, B Ky TaKi MPOIEHTH Ta KOMICIT MiUTAraroTh CIUIaTi) KOMTIB B HeoOXiaHi# cymi 3 ITorouHoro paxyHky 3 EII3, y Tomy
YHCITi 32 PaXyHOK 30iJblieHHs 3a00proBaHocTi 3a KpeauroM B paMKkax BCTAHOBJIEHOTO J[OCTYITHOTO JIMITY.

20.1.14.11. Y Bumanxy BCTaHOBJICHHS 3aKOHOJABCTBOM Miibr st KitieHTa, MOB'I3aHMX 3 KPEANTYBaHHSM, JHOJaTKOBO HA BIIaCHUI
po3cya 3MiHIOBaTH yMOBH KpemutHoro moroBopy, 3okpema (i) 3MiHIOBaTH po3Mip MPOIEHTHOI cTaBKU 3a KpeauTHum moroBopom Ta/abo
po3Mip Oyab-sIKHX IUIaTexXiB (KOoMiciit) 3a cynmpoBiaHi mocinyru baHKy, KO0 Taki 3MiHH HE MOTipIIyIOTh YMOBH 00cayroByBaHHs KiieHTa, (ii)
MIPUITUHATH TOBHICTIO 200 YacTKoBO HajaHHA KirieHTy BCix ab0 OKpeMHX CYNpOBiIHHX MOCTYr baHKy Ta BiAMIOBITHO HE CTATYBATH IUIATY
(xomicii) 3a Taki mocmyru, Imo nependadeHi ymoBamu KpemurHoro moroBopy, 3a YyMOBH, IO Take NMPUIWHEHHS HE MOTIPIINTH YMOBH
obciyroByBanHst KitieHta Ta He 0OMEXHTH HOr0 Y MOXKIIMBOCTI CBOEYACHO BUKOHYBATH mepeadadeHi KpeauTHum 1oroBopoM 3000B's13aHHS,
- Y KO)KHOMY BHITQJIKy 3 00OB'SI3KOBUM MOBigoMieHHsIM KiieHTa npo Taky 3MiHy Oyab-KuM criocodoM 3 nependadenux B m.2.7.4.7 YJIBO.

20.1.15. VY pas3i po3mimenns: Bkuany:
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20.1.15.1. BuxopucroByBatu rpomosi komrtu KiieHta Ha BxmamgHoMy paxyHKy NpOTSroM CTpOKY 3amydeHHs Bxmamy, 3a
KOPHCTYBaHHSA SIKMMH BaHK crtadye mponeHTH.

20.1.15.2. BcraHoBmoBaTH OOMEKCHHS ITONOBHEHHS BKiIaay EBHOIO CyMOIO Ta CTPOKOM, III0 BU3HAYAETHCS B YMOBAX 3aIydCHHS
0aHKIBCHKHX BKJIAJIB.

20.1.16. YV pasi Biakpurrsa [loTounoro paxynky ta/a6o [lorounoro paxynky 3 EII3:

20.1.16.1. VY pasi ve crutatu KitienToM koMmicii 3a oopmiteHHst Ta/abo piune oocyroByBaHHs [InaTixHOI KapTky Ta/ab0 MIOMiCSIHOT
Komicii 3a oOciyropyBanHss IlnatixHoi kapTku, 3a0sokyBaty IlnaTixHy KapTKy Ta NPU3YNMHUTH 11 0OCIYrOBYBaHHS 0 MOMEHTY OILIATH
BIiJIITOBITHUX KOMicii, mepenbadenux Tapuamu ta/abo rmorameHHs icHyroqoi 3aboproBanocti Kiienra nepen bankom.

B pesynbrari Takoro 61okyBanHs [InaTixkaoi kapTku KilieHTy cTaloTh HEZOCTYITHI po3paxyHKH [1maTiKHOIO KapTKOIO, JOJAaTKOBI Ta
cymytHi mnocayry Bix ITnatixaux cucrem Mastercard Int./ Visa Int., mociryrn 3a nporpamamu LoungeKey, Koncbepk-cepsic, crpaxyBaHHS
tomo. Po30nokyBanHs InaTi>kHOI KapTKK Ta HOHOBIICHH i 0OCIYroBYBaHHS, B T.4. AOCTYII 10 3a3HAY€HUX JOJATKOBHX Ta CYIPOBIJHUX
TIOCTIYT 3[IMCHIOETBCS HE Mi3Hime HactynmHoro OmepariifHoro nHsS TWicis IorameHHs icHyrodoi 3aboproBaHocti Kitienta. Ilpo
OnoxyBaHHs/po36nokyBanHs [Tnatikaoi kapTku bank moBimomisie Kitienta nuistxom BimmpaeieHHS TeKCTOBOrO IOBIJOMIICHHS Ta/abo y
iHImmMi croci0, mependavenuii m. 2.7 YJIBO.

20.1.16.2. Y Oynmp-skuii 9ac BiqMOBHTH B ABTOpH3amii, 3a0iokyBaté [lmaTikHI KapTKy, BIAMOBUTH y TIOHOBJIEHHI, 3aMiHi a0o
BUITYCKY HOBOI [TnaTi>kHoi KapTKu y Buna Ky nopyuieHss Jepxarensimu ymo Y /1O, a Takoxk y BUITaJIKy BHHUKHEHHS I11103pH Y IPOBEJICHHI
mraxpaicbkux il 3 BukopucranssM [InarixHoi kaptku. [Ipu isomy bank nucsMoBo noBinomitsie Kitienra BiamosigHo 1o m. 2.7 YIBO.

20.1.16.3. BimmoBuTH y BUIIyCKY/TIepeBHITycKY [ ImaTixHOi KapTKH a00 He BHITyCKaTH J{01aTKOBI KapTKH 6€3 00TpyHTYBaHHS IPHINH
TaKOro piIlIeHHs, SKIIO TAKUH BHUITYCK/TIEPEBUITYCK CYNEpPEUNTh YMHHOMY 3aKOHOZIABCTBY YKpaiHH ab0 MoXe HMpH3BecTH 10 (iHaHCOBUX
30UTKiB/NOTipIIeHHs iMiKy baHky.

20.1.16.4. BcranormoBaTu OnepartiiiHi JiMiTH Ta 3MIHIOBAaTH iX.

20.1.16.5. V pa3i HenaganHas Kiienrom 10 baHKy J0KyMeHTIB, 110 NMOTPiOHI OCTaHHBOMY JUISl 3JiHCHEHHS (YHKIIH BaJIIOTHOTO
KOHTpoo, baHk 3anmmmae 3a coboto npaso 6e3 nonepemxenHs KinienTa iHpopMyBaTH y BUIIaJIKaxX Ta y MOPSIKY, YCTAHOBICHOMY YHHHUM
3aKOHOJIaBCTBOM YKpaiHH, BiJNOBi/HI JA€p>kKaBHI OpraHu Hpo MopymeHHs KilieHTOM 4YMHHOrO 3aKOHOJAaBCTBA YKpaiHM, IOB’S3aHOTO 3
MPOBEJCHHSAM HUM BaIIOTHUX ONEpalliil.

20.1.16.6. TIpoBomuru 3MiHy HoMepa Paxynky KiieHra BifnoBigHO 10 HOpMaTHBHO-TIpaBoBHX akTiB HBY.

20.1.16.7. 3 MeToto HiBEIIOBaHHS BIUIMBY OTEHUIHHUX maxpaiicbkux aiit 1ust Kitientis banky 3a [Torounum paxynkom/ [Torounumu
paxyHKamH BCTaHOBIOeThest O3Haka «Crursunid paxyHok». bes monepennboi Bepudixauii Kiienra B ycranosi banky, B T.4. Huisxom
3BepHeHH: 10 Binninenns banky abo no Konrakr-nienrpy banky, abo Bukopucrosyroun Cucremy FreeBank, bank Mae npaBo npusynuHuTH
MOJJIUBICTB 3/LIICHCHHS HACTYITHUX T€XHOJIOTIYHHX MPOLEyp:

- migxmoyenHs Kiienra no Cucremu FreeBank;

- HiAKITI0YeHHs / 3MiHa Aitogoro OCHOBHOTO HOMEpa;

- 3miHa HoMepa tenedony s Bxoxy 1o Cucremu FreeBank;

- MiIKIF0YEHHS paxyHKy 10 nocnyru GSM- banking ta smina GSM Homepa;

- BigKimrOueHHs paxyHKy Bia nocnyrd GSM- banking ta 3mina Homepa,;
nepeodopmiieHHs/opopmierHs [InaTikHux kapTok (OCHOBHa Ta/abo nomatkoBa kapTka) no PaxyHky 3 O3snakoro «Crurstumit
paxyHok» sk st KiieHra, Tak i Ha Oyab-SKy TpeTio 0co0y, [0 Ma€ Ha Te 3aKOHHI IIpaBa.

20.1.16.8. B mepion Aii BOEHHOrO CTaHy y pa3i MOpYLIEHHsS poOOTH CHCTEMHU eNeKTpOHHUX iatexiB HBY y mratHoMy pexunmi, a
TaKOX B IHIHMX BUIAJIKaX, B IKMX BUKOHaHHs [LnaTixHoi onepatiii B mopsiaxy, nependauenomy Y B0 ta JloroBopoM GaHKIBCHKOTO paxyHKY,
HEMOXXITHBO 3 He3aJIeXKHUX Bil banky npuunH, BukonyBatu [ Ltatixxi incTpykuii Kitienra Ta Mixk6ankiBebki onepauii Kitienra 3 BiIXuneHHIM
Big ymoB YJIBO Tta JloroBopy 6aHKIiBCHKOIO paxyHKY, aJjie B IOPSAKY, epeadadeHoMy BHYTPILIHIMU JOKyMeHTaMu baHky.

20.1.17. VY pasi nigkmaogenns 10 Cucremu FreeBank:

20.1.17.1. BuxoHyBaTH IEPiOAMYHI NEPEBIPKU BUKOHAHHS KIIi€HTOM BHUMOI IIOIO0 3aXHCTy iH(opMallii Ta 30epiranHs 3acobiB
3aXHCTy 1 IPUIHHATH o0ciayroByBaHHsi KitieHToM 3 BukopucranHsM Cucremu FreeBank B pa3i HEBUKOHAHHS HUM BHUMOT O€3IEKH, B TOMY
uucni npusynunauTe gocryn Kiienra no Cucremu FreeBank y pasi nopyiiieHHst a60 cripo6u HopyiieHHsT yMoB Ge3mneku gocrymny 10 Cucremu
FreeBank.

20.1.17.2.  Tlpusynunutu orepaii 3a Paxynkom Kiienta y Cucremi FreeBank BiamoBigHo 10 yMOB, mepen0adeHHX YHMHHHAM
3akoHOaBcTBOM Ykpainu, ¥ IBO Ta BHyTpiuIHiMU JoKyMeHTamu baHky.

20.1.17.3. Bigkmountu Kiienra Bix Cucremu FreeBank, skmo KiieHt >xomHoro pasy He 3[IilicHUB ABTOpH3aliio abo
Asropusanito i [lnarixui onepanii y Cucremi FreeBank mporsrom oxHoro poky. Bauk mosizomisie KitieHra mpo Take BiJKIFOYEHHS Ha
BJIaCHUI BUOIp OAHHM i3 crmoco0iB, 3a3naueHux y m. 2.7 YBO. Skmo npotsrom 30 kaleHIapHUX OHIB 3 JHS BigmnpaBieHHs baHkom
noBimomsieHns KitienT He 3ailicauB ABropusaltito abo Apropusaitito i [lnarixuy onepanito y Cucremi FreeBank, batk B 0HOCTOPOHHBOMY
nopsiKy pospusae Jlorosip B yactuni obcayropysanus Cucremu FreeBank.

20.1.17.4.  Buokysatu mocryn no Cucremu FreeBank y pasi tpupaszoBoro HeBipHOro BBoAy ImenTudikariiinnx mnannx Kiienra
Ta/abo migo3pu momo Kommpometanii ImeHTudikaniiinnx manux Kiienta Tomo. baHk 3aiuimae 3a co00 MpPaBO aBTOMATHYHOTO
pos6okyBannst Cucremu FreeBank Ges 3seprennst Kitienra.

20.1.17.5.  3puificaroBati MozepHizamito Cucremu FreeBank Ta/aGo BripoBajkyBaTé il OiIbII JTOCKOHANI BEpPCii, MPOBOMUTH
npodiTakTHyHi poOOTH, Y HUX BHUMAIKAX MPOBOMUTHCS THMYACOBa (TPHBANICTh BH3HAYAETHCS BaHKOM caMOCTiiHO) 3ymuHKa y poboTi
Cucremu FreeBank.

20.1.17.6.  BigmoButu B 00po6ii Enekrpornux mokymentiB Kiienra i crosicturu iioro 3acobamu Cucremu FreeBank a6o
Tene(OHHUM [I3BIHKOM, SIKIIO € CYMHIBH B IX JIOCTOBIpHOCTi, OyXranTepchkiii abo TeXHiuHii KOPEKTHOCTi, BiAMOBIAHOCTI YHHHOMY
3aKOHOZABCTBY YKpaiHU.

20.1.17.7. BigMOBUTH y BUKOHAHHI EJEKTPOHHOrO JOKyMEHTa y THX BHIIQ[KaX, KOJIH 3 YpaxyBaHHSIM 3MICTy KOHKPETHOTO
JIOKYMEHTa, TepeaHoro 3 Bukoprcranusm Cucremu FreeBank, s Bukonanss [liaTixkHOT oriepariii BiMOBiIHO 10 TiF0YOr0 3aKOHOIABCTBA
VYkpainu ta/abo Y/IBO Bumaraerscs HagaHHS TOJATKOBUX JOKYMEHTIB, IIepeiada SKUX B €IEKTPOHHOMY BUTIISII HEMOXKITHBA.

20.1.17.8.  Bimmosuru Kiienry y 3aiticuenni I[Liarikuoi omepauii y Cucremi FreeBank y Bumanky memoBHOTro (HEBipHOTO)
3a3HaueHHs KitieHTOM pekBi3uTIB MIst poBeneHHs [lmatixHoi omepallii, MOpyIIEHAs CTPOKIB ii mpoBeAeHHs, HeBinnoBiaHOCTI [InaTi>kHOT
orepaitii, 110 MPOBOJUTHCS, YNHHOMY 3aKOHOAABCTBY YKpaiHM Ta BHYTpilIHIM JokymeHTam Bauky, odopmuterns [TnatixkuOi iHCTPYKILT
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Knienta nHa 3xificnenns [Inarixuoi omepanii 3 mopymeHHsM ymMoB Y/IBO Ta 4nHHOTO 3aKOHOAABCTBA YKpaiHM, a TaKOXK Y BHIIaJKax
HEJIOCTATHOCTI KOIITIB Ha BiamoBigHOMY Paxynky KitienTa, y Tomy uncii 1uis criiati BuHaropoau banky 3a Bukonanns [Inatixaoi onepariii,
110 IPOBOAUTECS, Ta Y IHIINX BUIAAKaX, epe0aueHNX YMHHAM 3aKOHOJaBCTBOM YKpaiHu. Y pasi noBepHeHHs komTiB Ha Paxynok Kmienra
3 MPUYUHN HEBIPHOTO 3a3HA4YEHHS peKBi3uTIB KiieHTOM mis mepeka3y KOLITIB KOMicis 3a mepeka3 He IoBepTraeThes. IIpo moBepHeHHs
riaresxy bank nosigomisie Kiienra 3a goromororo Cucremu FreeBank.

20.1.17.9.  Bimmosimstu Kitienry B o6ciyroByBanni Paxynky B Cucremi FreeBank y Bumaakax mopyIieHHsI HUM CBOiX 30008 sI3aHb
3a muM Y/IBO Ta B iHIKMX BUTIAIKaX, epe0aueHIX YAHHAM 3aKOHOJIABCTBOM Y KpaiHH.

20.2. BAHK 30BOB’SI3AHMIA:

20.2.1. Hanasaru koncynsramii Kinienrty momo nopsiaky HaganHs baHKIBCBKHX ITOCIYT.

20.2.2. 30epiratu OaHKIBChKY TAEMHUIIIO CTOCOBHO iH(opMariii ta [InaTixaux onepariii KimieHta BimoBiHO 10 BUMOT YHHHOTO
3aKOHO/IAaBCTBA YKpaiHH, 30kpeMa 3akoHy Ykpainu «[Ipo GaHkm i GaHKIBCHKY AisUIBHICTB». BaHKIBCEKOIO TaeMHHIEIO € iH(pOpMAIUs Ta
BiJIOMOCTI, 3a3Ha4eHi B 3akoHi Ykpainu «[Ipo 6aHku 1 GaHKIBCBKY iSUTBHICTEY.

20.2.3. [NoBimoMiATH TIpO 3MiHHU CBOiX pekBi3WTIB mpotsroM 10 OmepanifiHuX JHIB 3 MOMEHTY 3MiHM IIUIIXOM HaIlpaBJICHHS
BIJIMOBiTHUX IMOBiIOMJICHb Y MMCBMOBOMY BHTJIsIII 200 3a I0moMororo indopmaiiii, po3minieHoi y Cucremi FreeBank.

20.2.4. Y pa3si opopmiaenns Kpenury:

20.2.4.1. 3abesneuntu KitieHTa KOHCY/IBTaTMBHMMH MHOCIYyraMH 3 NHTaHb BUKOHaHHS KpemuTHOro moroBopy Ta HajaTéu B
MMICBMOBIH (hopMi iH(OpMALIiFO PO MOTOYHHUK po3Mip Horo 3aboproBaHocTi, po3Mip cymu Kpeanty, noBepHyroi banky, HagaTi BUIIHCKY 3
Paxynxy/PaxyHkiB (3a X HasBHOCTI) II0JI0 TTOTanIeHHs 3a00proBaHOCTi, 30KpeMa iHdopMariito npo miatexi 3a KpeanTHuM 1oroBopoM, siki
CIUIaueHi, SKi HaJIe)KUTh CIUIATUTH, aTH CIUIATH a00 Mepioy y 4aci Ta yMOBH CIUIATH TAKUX CyM (32 MOMJIMBOCTI 3a3HaYEHHS TAKUX YMOB Y
Bunmcli 3 Paxynky). bank 30008’ s13yeThes HaZlaBaTH 3a3HaueHy B IIbOMY ITYHKTI iH()opMaliito O€30IIaTHO y BiANOBIb HA MICBMOBHI 3aIIUT
Kunienra, nporsrom 3 OnepauifiHuX AHIB 3 JaTH OTPUMaHHS TaKoro 3aIlMTy, aje He 4YacTillle OAHOro pa3dy Ha Micsub. HapgaHHs Takoi
iH(opManii 1pyruii Ta KOXHHUN HACTYIHHI pa3 NPOTATOM KaJIeHIAPHOTO Micsls MOXJIMBE BHKIFIOYHO 33 YMOBH ciutati KiieHtoM kowmicii,
BcTaHoBIIeHO! Tapudamu abo JloroBopom.

20.2.5. Y pasi posmimennst Bknany:

20.2.5.1. Binkputu Knienty Bxinagnuii paxyHOK Ta 3apaxyBaTu Ha HBOTO cyMy Bxiany Ta cymu moBknazieHHs (y pasi, SKIIO 1€
nependayeHo yMoBaMH Bkiagy) y po3mipi Ta Ha yMOBax, BCTaHOBJIEHHX JIOroBopoMm OaHKIBCBKOrO BKJIAAy, YMOBaMH 3aiydeHHS
OaHKiBChKHX BKIaaiB Ta Y JIBO.

20.2.5.2. CnnauyBatu Knienty npouenTu 3a Bxinanom, nosepryru Kiienty cymy Britagy y nopsaky Ta Ha yMoBaX, BCTAaHOBJICHHUX
JloroBopoM 0aHKiIBCHKOTO BKJIaJy, YMOBaMH 3allydeHHs OaHKIiBChbKHX BKIaaiB T2 Y IBO.

20.2.5.3. Hapatu Knienty gokyMmeHT, 1o HiITBepKye BHeceHHs cyMu Bkiany Kiientom Ha Briaguuii paxyHOK BiJIIOBITHO /10
ymoB JloroBopy OaHkiBceKkoro Bkiany (y pasi opopmienns uporo JJoropopy y BigninenHi).

20.2.5.4. Tlosepuyru Kiienty Bxiag Ha BUMory abo HOro 4acTHHY Ta CIUIATHTH CyMY HapaxOBaHUX HPOLEHTIB 3TiHO 3 YMOBaMHU
3aydeHHs OaHKiBCBKHX BKJIAIiB (IETIO3UTIB) y IeHb nofaHHs Kiientom y BaHk BiqmoBiqHOi 3as1BM 3 BpaxyBaHHAM iHIIKMX nonoxeHb Y J[BO.

20.2.6. V pasi BiakpurTs Iotounoro paxynky/IlorouHoro paxynky 3 EITI3

20.2.6.1. VY mnopsnky, nepenbadeHomy [loroBopom OankiBcbkoro paxynky ta YJBO, Bimkpurn Kiienty ITotounwmit paxyHoKk,
Bunyctuty [InaTikHy KapTKy 70 HbOro (3a ymMoBH 3aMoBiieHHs i KirienToM) Ta obciayroByBatu [ToTounuii paxyHok, BukoHyBatu [lnatixkHi
ornepatiii 3a [TorounnM paxyHkom BiamnosiaHo 10 ymoB Y JIBO, JloroBopy 0aHKiBCKOro paxyHKY, Tapugis Ta BUMOT YHHHOI'O 3aKOHO/IaBCTBA
VYkpainu.

20.2.6.2. HapaBaru xoncynbranii KitienTam mono BUKOHaHHs yMOB J[oroBopy 0aHKiBCHKOIO paxyHKY, MOPSIAKY BUKOPHCTAHHS
[TnaTi>kHux KapTok Ta 3acrocyBanHs TapudiB baHky.

20.2.6.3. Bupatu Kitienry noBinKy npo 3akputTs PaxyHKy y IeHb 3aKpUTTs [I0TOUHOro paxyHKy Ha foro BUMOTY.

20.2.6.4. 3a nuceMoBolo 3asBoro KitieHTa mpoBecTy po3ciiayBanHsi 3a cripHoto [TnatixHoro onepauiero 3a ymoBu ciuiatu Kitienrom
KOMICIHOT BHHArOpO/I¢ 3a iHIL[IFOBaHHS MPOLEYPH PO3CIIiIyBaHHs (BUCTaBIICHHS IUIATEXKY MOBEPHEHHS, 3aIIUTy IIEPBUHHUX JOKYMEHTIB 32
omnepatiero) 3riaHo 3 Tapupamu banky 10 modaTKy posciimyBanHs. Y pasi HEOOXiJHOCTI MPOBEACHHS JOJATKOBUX €TalliB PO3CIiLyBaHHS
(3amuT nmepBUHHUX JOKYMEHTIB To1110) baHk 3ailicHioe 1x nuie 3a 3rogoro Kirienra micis omtatu KitieHTOM BimoBiHOT KOMICIT 3a mofganbiie
MPOBE/ICHHST PO3CiiayBaHHs. BaHK Mae mMpaBO MPUIMHHUTH PO3CiijyBaHHs 3a wieto [lnarikHoio omepaiiero Ha OyIab-sKOMY eTami y pasi
Hecruiati  KiieHrom kowiciitHoi BuHaropoan banky. TepMiH Ta mMOpsSIOK MPOBEASHHS PO3CIiAyBaHHS BU3HAYAIOTHCS YHHHUM
3akoHOAaBCTBOM Ykpainu Ta npasmwiamu MIIC. /laToro movaTKy po3ciuiyBaHHs BBaXKAEThCS JaTa OTPHUMaHHS BiANMOBiAHOI 3asBu Kiienta
Bankom. JlaToro 3aBepiiieHHs PO3CIIiIyBaHHs BBaXKAEThCS AaTa 3apaxyBaHHs CyMmu 3a cripHoro [lnatixHoro oneparuieto Ha Paxynok Kiienra
abo HaJaHHs MMUChbMOBOI BimoBizi bankom Kiienty, abo HagaHHs IEPBUHHUX TOKYMEHTIB 3a cripHOo [1naTixkHoI0 onepariero.

20.2.7. VY pasi nigkiaouenns Kaienra 1o Cucremu FreeBank:

20.2.7.1. O6cnyrosysaru Kiienra 3a goriomororo Cucremu FreeBank Bianosinno 1o VBO, iHIIHX JOroBOpiB, 10 YKITAAEHI MisK
CropoHamu Ta nepeadavaroTh HagaHHs mocayr/cepBiciB y Cucremi FreeBank, Ta unnHoro 3akoHomaBctBa Ykpainu.

20.2.7.2. V BUmajky 3MiHH YMOB Ta MOPSIKY 3aiicHeHHs onepaiiii y Cucremi FreeBank we miswinie Hix 3a 10 Onepamiiiaux

JHIB 10 HAOYTTsS YMHHOCTI HOBHMX MPaBWJ CHOBiCTHTH mpo e KiieHTa muisixoM po3MilieHHs BiAMoOBiAHOro moBimomieHHs y Cucremi
FreeBank a6o y iHmmit He 3a00pOHEHHI YMHHUM 3aKOHOABCTBOM YKpaiHH CIIocio.

20.2.7.3. Ipu 3BepHenHi Kitienra y Bank 3 kionoranHsM npo 610kyBaHHs fgoctyny 10 Cucremu FreeBank Gmokysatu mocrym
1o Cucremu FreeBank He mi3Hirre, Hixk mpoTsarom 30 XBHIHH IiCIIS 3BEPHEHHSL.
20.2.7.4. IMig wac Bukopucrands Cucremn FreeBank Kiienrom apxiByBatu Ta 306epiratm EneKTpoHHI IOKYMEHTH, IO

Bianpasineni Kitientom, mpotsrom 5 pokis micis npunuHenHs kopucryBanus Kiriearom Crcremoro FreeBank.
20.3. KJIIEHT MAE€ ITPABO:

20.3.1. OrpumyBartu baHkiBChKi MOCITyry Ha MmijcTaBi BiqnoBigHuX JIoroBopiB, ykiaaeHux 3 baHkoM.
20.3.2. 3Bepraruck 10 Konrakr-uenrpy baHky 3 nutanp HajaHHS BaHKIBCHKUX MOCIIYT.
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20.3.3. ¥ pa3i orpumanns Kpeaury:

20.3.3.1. TImcemoBo 3BepHyTHCS 10 baHKy 3 BUMOroro Hamaty akTyanbHuH ['padik miaTexis.

20.3.3.2.  JocrpokoBo noramatu Kpeaut y mopsiaxy, BuzHaueHoMy Kpenuranm norosopom ta ¥ 1bO.

20.3.3.3.  [TocrpokoBo posipBatu KpemutHuii moroBip, mpu I[boMy MHOIEpEIHBO IOBHICTIO TOBEpPHYTH oOTpuMaHuii Kpenwr,
CIUIAaTUTH NPOLEHTH 3a KopucTyBaHHS Kpenurom, komicii, iHmry 3aboprosanicts 3a KpeauTHuM 1orosopom.

20.3.3.4.  Orpumysatu Big banky iH(opMamiro npo noTodHui po3Mmip 3adoprosanocti Kitienra, po3mip cymu Kpenury, noBepHyroi
Banky, orpumyBaty BunucKy 3 Paxynky/PaxyHKiB (3a iX HasIBHOCTI) II[OZO ITOTaIIeHHs 3a00prOBaHOCTI, 30KpeMa iHpOpMaIliio Mpo IUIaTexi
3a KpemutHuM 0roBopoM, sIKi CIDIadeHi, sIKi HaJeXHTh CIUIATHTH, IaTH ciulaTH. baHk Hamae taky iHdopmariro Kiienty Ha #oro Bumory
0e30IU1aTHO, ajle He YacTillle OJHOro pa3y Ha Micsib. KilieHT Mae mpaBo oTpuMaTH Taky iH(GOpMAIifo Ipyruil Ta KOXXHUH HACTYITHHH pa3
TIPOTSTOM KaJICHAAPHOT'O MiCSIIS BUKIIIOUHO 3a yMoBH crutati KitienToM komicii, BcranoBieHoi Tapudamu abo JloroBopom.

20.3.3.5. Kiient mae npaBo B OyIb-sSKHH Yac MOBHICTIO a00 YacTKOBO JOCTPOKOBO MOBepHYTH Kpeaut, y TOMy YMCIi IUIIXOM
30UIBIICHHS CYMH TTepioguIHUX IU1aTexiB (O00B’I3KOBUX IUIATEXKIB).

20.3.4. Y pasi po3mimenns Bkaany:
20.3.4.1. VY mopsaxy, BuzHadeHOMY JloroBopoMm OaHKIBCHKOTO BKJIagy, YMOBaMH 3allydeHHs! OaHKIBCHKHMX BKiamiB Ta Y JBO,
orpumary Bkia Ta HapaxoBaHi Ha HHOT'O ITPOLICHTH.

20.3.4.2. Bumararu gocTpokoBoro noBepHeHHsT Biiaqy Ta HapaxoBaHMX Ha HBOTO IPOIIEHTIB, SIKIIO Take MpaBo HependadeHo
BizmoBigHuM JloroBopom 6aHkiBchkoro Bknaay ta ¥Y/1BO, 3 ypaxyBaHHSIM BUMOTI YHHHOT'O 3aKOHOJIABCTBA YKPaiHH.
20.3.4.3. OTtpumMyBaTH iH(pOpMaIiIo 010 CYMH HapaxOBaHMX IPOLEHTIB HAa Bxirax y Burisaai Bumicky 3 BrinagHoro paxyHky, y

ToMy 4nci 3a gornomororo Cucremu FreeBank.

20.3.5. ¥V pasi Biakpurts Ilorounoro Paxynky/Ilorounoro paxynky 3 EII3:

20.3.5.1. BinbHO po3nopsyupKaTHcs KomrTamMu Ha PaxyHky/PaxyHkax B Mekax HasBHOIO 3aJIMIIKY, 3 YPaxyBaHHSIM OOMEXCHb,
BCTaHOBJICHUX YMHHHUM 3aKOHOJABCTBOM YKpaiHH JUIsl PaXyHKIB BIATIOBITHOTrO BUIY, @ TAKOXK YMOB J[0roBopy 6aHKiBCKOro paxyHky, ¥ 1BO
ta Tapudis.

20.3.5.2.  YnoBHOBaxyBaTH y MOpsIKY, nependadeHOMY YMHHMM 3aKOHOJABCTBOM YKpaiHH, TpeTiX 0ci0 pO3HOpspKaTHCh
Paxynkamu.

20.3.5.3.  Otpumysaru indopmanito 3a PaxyHkamu, y Tomy umcii i3 BukopucraHHsiM Cucremoro FreeBank Tta iHmmx cucrem
JMCTaHIIHOr0 00CIIyrOBYBaHHSL.

20.3.5.4. OtpumyBatu iHIII JOAATKOBI Ta CYNPOBiAHI Mociyry, nepeadaueni JloroBopom GaHKiBehkoro paxyHky ta ¥ /BO.

20.3.5.5.  Ockapxuru Oynp-siky [Inatixny onepariro 3a Paxyrakom Brpogosx 30 KajeHIapHUX JHIB 3 1aTy 3iiicHeHHs [InatixHol
orepartii, 0 Mi/UIArae OCKap)KEHHIO, aje He Mi3Hile KiHI MiCsIls, HACTYITHOTO 3a MicsleM mpoBeleHHs [lnaTikHOi omepartii, IUIIXOM
HazmaHHs 10 baHKy MUCEMOBOI 3asiBM 3 JOMAHHSIM HEOOXIAHHMX MiATBEP/KYIOUUX NOKYMEHTIB (KOIMil YeKiB, paXxyHKIB, 3aMOBJICHb TOLIO).
Iopmaneii aii momo Takoi IlnaTixkHi oneparii mpoBOAATHCS BiAMOBIIHO JI0 BHYTPILIHIX JOKYMEHTIB baHKy, YHHHOr0 3aKOHOaBCTBA Y KpaiHH
ta npaBuwi MIIC. Skmo Kiient He ockapxxus [InatixHy onepamniio y MOpsaKy, [0 BKa3aHHH Y [IbOMY ITyHKTi, TO BBaXKaeThes, mio Kitient
3rozeH 3 ycima [lnatixuHuMu omepaiisiMu 3a PaxyHkowm, 1o BKa3aHi y BUIMCLI, Ta He Mae mpereHsiid go banky, y Tomy 4mcii y pasi He
orpumanHs KiieHToM (3 BiacHoi iHiniaTuBy) BUNHCcKH 3a Paxynkom 1o 10 ymcna Micsiis, HACTYITHOTO 32 3BITHIM.

20.3.5.6. 3a MECHMOBOIO 3asIBOIO OJCp)KyBaTH y baHKy 3acBimueHi Kol IOKYMEHTIB, IIO MiATBEPIUKYIOTH MpPAaBHIBHICTH
CIHCAHHs KOWITIiB 3 PaxyHKy, y BUIIaKy BUHUKHCHHS CyTIepevoK 3 iHmuMu ydacHnkamu MIIC a6o iHIIMX CHipHHX MUTAHb.

20.3.5.7. ITix cBoto MoBHY BiANoOBiAaNbHICTh HopyunTH baHky Buaady JlomaTkoBux KapTok 10 PaxyHKy Ha iM’st 0ci0, BKa3aHUX
y 3asBi Kiienra. YmoBu YJIBO B yacTiHi BUKOpHCTaHHs1 KapTok MOLIMPIOIOTHCS HA YCiX 0Ci0, s SIKUX BUIyIIeHi J{0JaTKOBI KapTKH.

20.3.5.8. [lix cBOIO MOBHY BiAINOBiAANBHICTH BiAMOBHUTHCS Bijl BCcTaHOBJIEeHHs OnepawuiiiHuX JiiMiTiB BUKopucTaHHs [InaTixHnx
KapTOK Ha MEeBHUH Nepios 4u Ha TepMiH aii [InaTi>kHoi KapTKH.

20.3.5.9. 3miHuTH BcTaHoBeHnH bankoM OrnepaliiliHi JliMiTH Ta/ab0 00MeKEeHHsI, OKPiM I'PAHUYHUX JiMITiB 3 OTPUMAHHS FOTiBKA

a0o IHIIKUX omeparlii, SKIIO TakKi nepeadadeHo 3aKOHOAABCTBOM Y KpaiHu.
20.3.5.10.  3Bepuyrucs g0 banky 3 meroto 3uaTTS O3HaKu «Crustauil paxyHok» 3a [I0TOUHMM paxyHKOM IIISXOM:
- 3BepHeHHs 10 Bigninenns banky, ado
- 3BepHeHH: 10 Kontakr-ientpy banky 3 OcHoBHOro HOMepa, abo
- iHilitoBaHHs 3HATTS BianoBigHoi O3naku «Cruisiuuii paxyHoK» camoctiiino y Cucremi FreeBank.

20.3.6. Y pasi nigkiarouenns 10 Cucremu FreeBank:

20.3.6.1. Kopucrysaruch noBaum komiuiekcom rocnyr Cucremu FreeBank Ha ymoBax, nepeabauenux M Y JIBO, BianosigHuM
JHoroBopoM, 3a kUM HaJatoThest mocayru/cepsicu y Cucremi FreeBank, Ta YnHHIM 3aKOHOIaBCTBOM Y KpaiHi.
20.3.6.2. Camocriitno Biakmountr/BrmounT nepeBipky CVC2/CVV2 y Cucremi FreeBank 3 moximBicTio BUOOpY CTpOKy

Bi/IKJTFOUCHHS HA HACTYITHUI CTPOK: MOTOYHY 100y, 10 OJHOr0 MicsIysl, A0 KiHIs cTpoKy Aii KapTku.

20.3.6.3. 3Bepuyruch m0 banky mms poz6nokyBanus Cucremu FreeBank numsixom 3mificHenns a3Binka no KoHTakT-1ieHTpY 3
OcHoBHOro HOMepa abo 0coducTOro 3BepHeHHs 10 Biainenus banky abo o4ikyBaTH, TOKH CIUTHBE BCTAHOBJICHH Yac OIOKYBaHHS (32 yMOBH
TEXHOJIOT'{YHOr0 HAJIAIITYBAHHS).

20.4. KJIIEHT 30BOB’SI3AHMIA:

20.4.1. HanaBaru nepenbadeHi 3akOHOIABCTBOM YKpalHU BiZIOMOCTI, 1110 BUTpeOye BaHk 3 METOI0 BHKOHAHHS BUMOT YMHHOI'O
3aKOHO/IaBCTBAa YKpPAiHH, B TOMY YHCII II[0 PETYIIOE BIJHOCHHH y cdepi 3amodiranHs jeramisaiii (BiAMHUBAaHHIO) TOXOMIB, OAEPKAHHUX
3JI0YMHHUM IMUTSIXOM, Oyab-sKy iH(pOpMAIito Ta JOKYMEHTH, HeoOXiaHi s 3milicaerns Hanexwnoi nepeBipku Kiienra, 3°sicyBaHHs CyTi Ta
MeTH (piHAHCOBHX omepariii, piHaAHCOBOTO CTaHy, BiIOMOCTeH 100 3aiiicHenHs [lnarixaux onepariiii 3a PaxyHkamu, a TakoX JOKYMEHTH,
HeoOXiaHi s npuiHATTS bankoM pimenHs moxo HagaHas Kiienty Kpenury.

20.4.2. IMix yac HagaHHS JOKYMEHTIB, iH(opMmarllii a6o opopmiieHHsS Oynb-SIKHX TOKyMEHTIB 3 BaHKOM 3a3HAYUTH BHKIIOYHO
JIOCTOBIpHI JaHi Ta BiIOMOCTI, 1[0 CTOCYIOTHCS HOTrO MEpPCOHANFHUX JaHUX, a TAKOXK JaHiI Ta BiIOMOCTi, IO CTOCYIOThCS abo TMOB’s3aHi 3
orepartisiMu, 10 3AiHCHIOIThCs KitieHToM, Ta mociyr, mo HagaoTees Kitienty.
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20.4.2.1. VY pa3i 3akiHUCHHS CTPOKY il JOKYMEHTIB, Ha MiJcTaBi skux Oyma npoBeneHa Inentudikaris ta Bepudixaris Kiienra,
a6o indopmartii, Ha mifcTasi sKoi Oyma 3xificHena Hanesxna nepeBipka Kiienra (BimomocTi po Miciie mpoxuBaHHS ab0 Miciie nepe0yBaHH:),
Hajatu banky npotsrom 30 OmepaliitHUX JHIB i3 JTHS HACTaHHS BiJIITOB1THOI TIO/1ii OHOBJICHUH MTaKeT JOKYMEHTIB.

20.4.3. VY BUNaJKy 3MiHH TIEPCOHANBHUX JaHuX KirieHTta, 1o Oynmu HajaHi IS TpoBeleHHs [neHTudikamii, 30kpemMa JAaHUX
JOKYMEHTa, IO MOCBiIUye 0co0y, aJpecH MOCTIHHOrO MiCIs MPOXHMBAHHS/PEECTparlii, aApecy ISl OTPUMaHHS KOPECHOHJEHII], HOMepiB
TenedoHiB, €IEKTPOHHOI ajpec, BTpaTd ab0 3MiHM IOCTIHHOTO MiCHs HpaleBJAIITyBaHHSA Ta 3MIHM IHIINX BiIOMOCTEH, IO MOXYTbH
HETaTHBHO BIUIMBAaTH Ha BUKOHAHHs KitieHTOM 30008’ s13aHb 3a KpeutHIM noroBopoM, — npotsiroM 10 OnepariifHuX JTHIB 3 1aTH BHHUKHEHHS
Takux 3MiH (abo B iHImMIA cTpoK, nependauennit ¥YJIBO), ane He mi3Hime aHs yeproBoro BiaBinaHusa Kiientom banky indopmyBatn bank y
MIICBMOBIH (hOpMi PO BHECEHHS TAKMX 3MiH 3 HaJaHHSIM MiITBEP/DKYIOUHX TOKyMEHTIB (y pa3i HeoOxixHocTi). baHk Mae mpaBo y BUnanaxy
HeHanaHHs KiieHToM iHpOpMamnii Ipo Taki 3MiHM PO3paxOBYBaTH Ha aKTYyaJbHICTh HaHHMX mpo KiieHTa Ta He Hece BiANOBINAIBHOCTI 3a
HacTaHHS Oynb-IKMX HETATHBHMX HACHTIJKIB, SIKIIO Il HE BiAIIOBiNa€ MIHCHOCTI, BKIIOYAIOYH, ajie He OOMEXYIOUHCh UM, HEOTPHMaHHSI
KitientoM Oynb-KHUX MOBiIOMIJIEHB BiJl baHKky Toro.

20.4.4. [Tpu 3mini OcHoBHOrO HOMepa/JloaTkoBOro HOMepa TeleOHy 3aBYaCHO a00 Y HAKOPOTIIHNI TEPMiH 3BEPHYTHCS 110
Bigninennst banky a6o y Konrakr-nienTp Ta mosimomuTH mpo Horo/ix 3miny. Ilicis npoBenenns bankom 3mian OcHOBHOro HOMepa 3a
iHimiaruBoto Kitienra Bbank Hampasnsie Kimienty TexcToBe MOBiOMIICHHS Ha HOMep TeledOHY, KU OYB IOIEpeaHbO BCTAHOBICHUH SK
OcHOBHMI HOMEp Ta Ha HOBHI HOMeED, 1[0 BCTaHOBIICHO, sk OCHOBHUIT HOMep. Y pa3i He3rou 31 3MiHOI0 OcHOBHOTO HOMepa, KitieHT moBuHeH
SIKHaWIIBU/IIIE TTOBITOMUTH TIpo 1ie bank nursixoM 3BepHeHHs 10 KoHTakT-nieHTpy ab0 ocoducro no Binminenus banky. B inmomy Bumaaky
baHk He Hece BiOBINAIIBHOCTI 32 HEKOPEKTHE HaJaHHS MOCIYTU.

20.4.5. HanmaBaru noxymentn abo in¢popmamnito 3rigHo 3 Bumoramu FATCA, a Takox Ti, IO CTOCYIOTBCS HOT0 TOAATKOBOTO
cTaTycy, Ta HeraiiHo iH(popMyBaTH baHK Ipo 3MiHY CBOTrO IOAATKOBOIO CTaTyCy Ta y pasi HaOyTTs craTycy nojaTkoBoro pesuaenra CIIA
HeraifHo HagaBaty 10 baHKy miATBepKYI0Ui JOKYMEHTH.

20.4.6. Hanexxanm uymHOM ommmavyBat mociayrd basky srimHo 3 Tapudamm Banky, mo mifoTh Ha JeHb HaJaHHS Takoi
TIOCITTYTH/TIPOBEICHHSI omlepallii, Ta/abo 3riTHO 3 yMOBaMH BiIIOBITHOTO YKJIajaeHoro JloroBopy.
20.4.7. CamocTiifHO BiJICIiJKOBYBATH Ta 3HalloMUTHCH 31 3MiHamu 110 Y JIBO, Tapu¢is Ta YMOB 3airydeHHs1 0aHKIBCHKUX BKJIaIIB,

onpwntogHeHnx bankom y mopsaky, BusHadeHomy M Y JIBO. 3 miero MeToro 3 iHTepBanamu He Oinble 5 (11 sitH) KaneHaapHux aHiB KitieHT
30008’ s13yeThest BinBigyBaTn Odiniiinuii caiit baHKy, nepeBipaTH NOMTOBY Ta/ab0 eNEKTPOHHY KOPECHIOHIEHIII0. Y BHITAKy HEIOTPUMAHHS
KnientoM 1poro 000B’a3ky KiieHT He MOXKe IoculaTHCs Ha CBOIO HeoOi3HaHicTb i3 3MiHamu B YJIBO, y Tomy umcni y Tapudax, YMoBax
3aydeHHs OaHKIBCHKHX BKJIAJIB (IETIO3UTIB), SIK MiACTaBY VISl 3BUILHEHHS BiJl CBOIX 3000B’s13aHb 32 Oyab-sKiMM JloroBOpoM, YKJIaJeHUM 3
bankom B pamkax Y JIBO.

20.4.8. Bignosigao nmo Bumor IlomatkoBoro konekcy Ykpainu KiieHT 3000B’s3yeThest moBimomuTn BaHK mpo cBilf craryc
¢bizmuHOI ocoOu-mianpueMirt abo ocobu, sika MpoBaJUTh He3alexHy npodeciliny aisnbHicTh. HenoBizomnenHs ¢isuuHnMu ocodamu —
MAPUEMIIIME Ta 0co0aMH, sIKi TPOBOSTE HE3aleKHy IpodeciiiHy NisUIbHICTb, TIPO CBiii craryc baHKy npu BiAKPUTTI Oyab-SIKOrO paxyHKY
TATHE 3a CO0OI0 HaKJIaeHHs mTpady 3 60Ky KOHTPOIIOIUNX OPraHiB y po3Mipi, nepeadaueHoMyY YHHHUM 3aKOHOJaBCTBOM Y KpaiHU.

20.4.9. VY BUMajKy JOCTPOKOBOro MPHUIHMHEHHs Aii HoBipeHocTi, Buaanoi Knienrom IlpencraBuuky, mo Oyna Hagana ao baHky,
Kiient 30008’ s13aHmii ToBiqoMuTH BaHK po npuniHEHHS Aii JOBIPEHOCTI UIIXOM 3BepHEeHHs 10 Binninenns baHky 3 BiqIIOBiJHOIO 3asBOIO.
Jo momenty mnoimomnenHs Kiientom bBaHKy Ipo JOCTpOKOBe mNpUNMHEHHsS [ii AoBipeHocTi bBaHK 3BUIBHAETBCS Bl Oyab-skoi
BiZINOBIIAJIBHOCT] 32 HEraTUBHI HACHIAKH, 1110 MOKYTh BUHUKHYTH Y 3B’SI3KY 3 T HE3aKOHHMM BUKOPHUCTaHHSM [IpencTaBHUKOM.

20.4.10. BimmkoayBatu baHKy yci JOKYMEHTalbHO MiATBEpIXKEeHI 30WUTKM Ta BUTpaTH, LIO MOHEeCeHI baHKoM y 3B'3KY 3
nopyueHHsaM KitieHToM HOpM 3aKOHOJaBCTBA 3 IPUHLIUIIOM SKCTPATEPUTOPiaIbHOCTI.

20.4.11. VY pa3si opopmiennst Kpenury:

20.4.11.1. BuxopucroByBatu Kpenur Ha uini, 3a3HaueHi y BianosigHnomy KpenurHomy norosopi.

20.4.11.2. HanexxHuM 4uHOM MOBepHYTH Kpeaur, Ta CIUIaTUTH NPOLCHTH 3a KopHucTyBaHHs KpeauTom, KoMicii Ta iHIIi maTexi
BiJIIOBiHO 710 yMOB KpenutHoro norosopy.

20.4.11.3. Ha Bumory Bbanky npotsrom 30 kaneHIapHuX IHIB HaAaTH HEOOXiIHY iHpOpMaLIi0 Ta JOKYMEHTH JUlsl IEPEeBipKH HOro
IUIATOCIIPOMOXKHOCTI, LIIbOBOrO BUKOpUCTaHHs Kpenuty, a Takox iHII JOKYMEHTH, 110 BUMAararThcst baHkoM.

20.4.11.4. 'V Bunanky BuHukHeHHs g0 Kiienta mperensiii 3 Ooky Tperix oci® — 3aificHIOBaTH BHKOHAHHsS 3000B’s3aHb 32
KpeautHuM 10roBopoM y MepLioyeproBoMy MOpsKY, KpiM BUIIAKIB, BCTAHOBJICHHX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

20.4.11.5. Tlpotrsarom aii KpenutHoro norosopy He 3akpuBaTi PaxyHok y Banky, 3 sikoro 3ailicHIoeThes moramieHts Kpenury.

20.4.11.6.  Tpotrsrom aii KpeaurHoro H0roBopy MiUChMOBO MOBiJOMISITH BaHK Mo yKIIaJaHHS 1HIIMX MPABOYHHIB, CIIPSIMOBAHHUX
Ha OTPUMAaHHS KPEIWTIB, MO3MK a00 IHIIUX JOrOBOPIB, 1[0 MOXYTh BIUIMHYTH Ha BUKOHAaHHs 3000B’s3aHb nepen baHkoM, He BHCTyHmaTu
MOpy4HTENIeM 32 KPEAUTaMH, O3UKAMU Ta 1HIIUMH, Y TOMY YHCIIi TPOLIOBUMH, 3000B’sI3aHHIMH TPETiX 0ci6 Oe3 monepeaHbol MHChMOBOL
sroau banky.

20.4.11.7.  TlucemoBo noBigomutu bauk npo ydacts Kiienrta y Oyap-sikiil CyoBiii CripaBi IPOTAroM 5 KaJeHIAPHUX JAHIB 3 JaTH,
KOJIM CTaJIO IO 1€ BiIOMO.

20.4.11.8. 'V BumaaKy NpocTpOYCHHs BUKOHAHHSI Oy/Ib-sIKHUX 30008’ s13aHb 32 KpeanTaum norosopom — He mizHimie 10 kaneHaapHux
JIHIB 3 IaTW OTPHMaHHA MICbMOBOI BUMOrH baHky Hazsatn 1o baHKy OKyMeHTalIbHE i ATBEPPKEHHSI OTPUMYBAHOTO ITIOTOYHOTO JIOXOAY.

20.4.11.9. Sxmo Knient mae Hamip n0cTpokoBo posipBaTu KpenuTHuii JOroBip - MOBHICTIO MOBepHYTH oaepxanuii Kpemur,
CILTATUTH MPOLICHTH 3a KOpUcTyBaHHs KpeauTom, komicii Ta moracuty ininy 3ab0proBanicts 3a KpeuTHUM 10r0OBOpOM.

20.4.11.10. HapaBaru Ha BuMory Banky mpotsirom 30 KaleHIapHUX THIB 3 MOMEHTY Mpe/ BJICHHS BUMOTH BaHKOM, SIKIIO iHIIMI
cTpok/nata He Oyjle BCTaHOBIECHHH y Takiii BMMO3i, HeoOXimHy iH(opmamiro st mepeBipku miaTocnpoMokHocTi KitieHra, 1inboBOro
Bukopucrauns Kpenury ta BukoHanss ['padiky rmiaTexiB TOLIO.

20.4.12. VY pa3i po3mimenns: Bruany:

20.4.12.1.  JlorpumyBaTtrch yMmoB [loroBopy OGaHKIBCHKOTO BKJIady, 30KpeMa OO 3apaxyBaHHsS cymu Bkiany Ha Brmamauii
PaxyHOK y po3Mipi Ta y CTpOKH, 1[0 BcTaHOBIIEHi B JloroBopi OankiBchkoro Briamy Ta Y JIBO.

20.4.12.2.  Opepsxaru JIoBiKy Ipo cHcTeMy rapaHTyBaHHS BKIaiB ()i3HYHHUX y THCHMOBIil (arnepoBiii abo enekTpoHHii) dopmi,
SIKIIO BiH He Mae iHmmXx Airounx [lorounnx ta/abo Briraauux paxynkis y banky ta 38epratich 10 banky ajist o3naiiomieHHs 3 wieto JJoBinko0
BimoBigHO 10 po3ainy «YMOBU I'TAPAHTYBAHHS BKITAIIB ®OHZIOM 'APAHTYBAHHA BKITA/IIB».
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20.4.13. Y pa3si Bigkpurts Ilorounoro paxynky/ Ilorounoro paxynky 3 EII3:

20.4.13.1. He BuxopuctoByBatu PaxyHku s 3aiiicHeHHs [ImaTiXHUX omeparliif, OB sS3aHUX 13 3AIHCHEHHSIM ITiAIPHEMHUIBKOT
JISUTBHOCTI, Ta IHIINX 3a00pOHEHNX YMHHUM 3aKOHOAABCTBOM Y KpaiHu [InmaTiXHuX omepariii.

20.4.13.2.  KonrpomoBaté pyx KomrTiB 3a PaxyHkom Ta mosimomisaté bamk mpo IlmatikHi omeparii, mo He BHKOHYBaIHChH
Kuiearom/[epxarenem donarkoBoi kaprku/IIpeacrasaukom. st mporo KitieHT 30608’ s13aHu# DIOMICSIISE 0COOUCTO OfiepKyBath y baHky
BHIHNCKY 3a PaxyHkoM B nopsiiky BcranoBieHomy Y IBO.

20.4.13.3.  HeyxwibHO JOTPUMYBATHCH YCiX OJNIOKEHB ITboro ¥ JIBO Ta npapmi Ge3neku Moo 3iicHeH s [naTixHuX oneparii
3a PaxyHkamu, B ToMy umcni 3 BUKopuctanHsaM [lmaTixuoi kapTku Ta/abo 3a monmomororo Crucremu FreeBank, B Tomy uncii 3a3HayeHHX B
YIBO.

20.4.13.4.  30epiraru yci gokymeHTH 3a [InaTi>kKHIME oreparisiMy, 3p00JICHUMH 3 BUKOPUCTAHHAM [ImaTi>KHOI KapTKH, MPOTSATroM
180 xanenmapHuX IHIB 3 matH 3ilicHeHHs [lnatikHoi oneparii Ta HagaBaTu iX 10 baHKy Ha BEMOr'y OCTaHHBOTO a0 JUIS BPETYIIIOBaHHS
CIIPHUX CHUTYaIlil.

20.4.13.5. VY Bumazaxy HOMHJIKOBOT'O 3apaxyBaHHs KomTiB Ha PaxyHox Kiienra moBepHyTH iX Brpomosk 3 OnepamiiHuX IHIB 3
JIaTH OJiep>KaHHs BIATIOBIAHOTO MOBiTOMIIEHHS BaHKy.

20.4.13.6.  KonrpomroBaty cBiif ButparHuii miMiT, He TOITycKaro4n BHHUKHEHHs HecaHKIioHOBaHOTO oBepApadTy Ta HEOIIaYeHIX
koMiciii. [Toramatu ycro 3a6oproBaHicTs 3a JIoroBopom 6aHKIBCEKOTO paxyHKy y HOpsAKy, nependauenomy Y J1BO.

20.4.13.7.  CamocrTiifHO BperyapOBYyBaTH (piHAHCOBI BiHOCHHH 3 Jlepkarensamu [lonaTkoBruX KapTok Ta [IpeacTaBHUKaMH.

20.4.13.8. YV Bumamky IOCTpPOKOBOTO po3ipBaHHS JloroBOpy OaHKIBCBKOTO paxyHKY, SIK 3a BIACHOIO IHINIATHBOIO, TakK i 3a
iHimiaTnBotO baHky, N0 nath Horo po3ipBaHHS MOracuTH 3a00proBaHICTh Iepe bankoM y moBHOMY 00Cs3i.

20.4.13.9.  3niiicHroBaTH NONOBHEHHsI PaxyHKy y po3Mipi, JOcTaTHbOMY i 3a0esnedeHHs baHKy MOXIMBOCTI 3MiHCHIOBATH
JleGeroBmii Iepeka3s y nopsiiky, BusHaueHomy Y J1BO.

20.4.13.10. Ortpumaru y banky Burorosneny IlnarixHy kapTky//lonaTkoBy KapTKy He Mi3Hile ocraHHboro OnepauiiiHOro nHs
MICSIIISI, HACTYITHOT O 3a MicsiieM odopmieHHs [1maTixkHoT kapTku abo MOJaHHsI 3asBY PO BUITyCK [1maTi>kHOT KapTKH.

20.4.13.11. 3epraruch no banky a1 o3HaiomieHHs 3 JI0BiKOIO PO CHCTEMY IapaHTYBaHHS BKJIAJiB (i3MYHUX 0Ci0 B MOPAAKY
Ta y croci0, mo Bu3HaveHi B po3aini «YMOBU TAPAHTYBAHHS BKIIAZIIB ®OHZAOM 'APAHTYBAHHA BKIIAIIB».

20.4.13.12. Tloimomutu Bank mmceMoBo (y mamepoBiit ¢opmu B pasi 3BepHEHHs Ha Oynb-sike Bimminenus banky, a6o uepe3
Cucremy FreeBank mmisxom 3BepHEHHs 10 CiayOM migTpuMku y MOOUIBHOMY 3aCTOCYHKY (32 HasBHOCTI BIATIOBIZHOI TEXHIYHOI
MOXIIHBOCTI), ab0 1uIAXoMm 3BepHeHHs 10 KoHrakr-neHTpy Banky) mpo ¢akt BHKOHaHHs 3 iforo ITOTOYHOrO paxyHKY HEHAJIeKHOI,
TIOMIJIKOBOI a0 HeakienToBaHol [TnatixHoi oneparii HeraiHo Mmicist TOro, SIK Taka iHpopMaris crana HoMmy BijioMa, a SKII0 BHACIIIOK TaKol
IMnarixuoi onepauii BigOyn0och 3apaxyBaHHsA KowWITiB Ha PaxyHok Kienra - mporsrom 3 OnepamiiiHux IHIB 3 JHSA TaKOro 3apaxyBaHHS
Hanmaty banky [InatikHy iHCTPYKHilO 3 METOIO INepeka3dy KOILITIB IUIaTHHKY a0o, 3ajJeXHO BiJ oOCTaBHH, HaJaBaudy IUIATIKHHUX TOCITYT
wiatHuka. HapawnsaM srogu KiieHTa Ha po30JIOKYBAaHHS KOIITIB Ta IIOBEPHEHHS X HEHAICXKHOMY IUIATHUKY € IPOCTaBJICHHA Ha
BuIeBKa3aHii [Inarixuiit incTpykuii Kiientom (itoro [IpencraBaukom) BiaacHopydHoro mignucy/Enexrponnoro miamnucy.

20.4.14. VY pas3i nigkarouenns 10 Cucremu FreeBank:

20.4.14.1. Kuient 30008’ s13aHmit 30epiratu cBoi [neHTndikaniiiHi JaHi y MiCIIX, HEOCSHKHUX JUIsSl CTOPOHHIX OCi0, Ta BXKUTHU BCIiX
3axoniB uis 3amobiraHHs BTpaté (KpaaiKKH, HECAHKIIOHOBAHOI'O JIOCTYMY TpeTiX oci0) ImeHtndikauiiinnx manux Kiienra. Y Bumaaky
BUHMKHEHHs y KilieHTa mizo3pu Hpo HECaHKI[IOHOBAaHWMH NOCTYN A0 BiacHHX Imentudikaniiinux nanmx abo mo Cucremm FreeBank —
TEPMiHOBO NPHUIMHUTH BUKOpUcTaHHs Cucremu FreeBank, mosimomutu mpo e baHk ay1st 3aificHeHHs 3aX0/iB 13 3am00iraHHs maxpanchbKux
Iiii Tomo. Y BHIAAKY BTpaTH (KpaIi>KKH, HECAHKIIIOHOBAHOTO JIOCTYIY TpeTix oci®) Inenrudikauiiinux manux Kiienra ta/a6o OCHOBHOrO
Homepa Ttenepony/ JlomarkoBoro Homepa tene)OHy, AKHI BHCTYNaB aBTOPH3AliHHUM mapamerpoM (JioriH) st pocrymy jgo Cucremu
FreeBank Ta Ha sikuii 3miiicHroeTses BinnpasiaeHas OTP-miaposis, a00 mpu BUSIBICHHI BUIIA/IKIB IPOBEICHHS 32 CBOIMH PaXyHKaMH OIepariii,
mo KiieHToM He caHKI[iOHOBaHi, HEralHO 3BEpPHYTHCS 10 CIyxOu miarpuMmku baHKy 3 BuMororoo OnokyBaHHs foctyny ao Cucremu 3a
tenedonom: +38 056 787 8888.

Kuient Hece BimnoBinanbHicTh 3a yci cBoi il y Cucremi FreeBank, sikuio Bxix mo Cucremu FreeBank 6yno 3aiticHeHo 3 BipHUM
BBesieHHsM [nentudikauiiinux nannx Kiienra y Cucremi FreeBank.

20.4.14.2.  Tlig yac Bukopucranus Cucremu FreeBank KiieHT mOBHHEH IOTpHMYBAaTHCS BCiX BHUMOT, IO BCTaHOBIIOE baHK, 3
nuTaHb Oe3neku o0podenHs [naTiHUX IHCTPYKIH B €eKTPOHHIN GopMi.

PO311J 21. MIATBEPKEHHS KJIIEHTA

21.1.Tligmucannsm 3asBU-3roau Ta kKoxHoro JloroBopy npo HajgauHs bankiBcbkoi mocnyru KitieHT miaTBepmkye, mo:

- BiH o3HaiiomiieHunit 3 ymoBamu Y JIBO, Tapudamu bauky, [Tyoniuaum goroopom (odeproro) AT «bAHK KPEAUT JHITPO» mpo
yMOBH HajauHs nocinyru «P2P-nepekasu 3 kapTku Ha KapTky» (a y pasi yknanenss JjoroBopy 0aHKiBCHKOTO BKJIaay — TAKOXK 3 Y MOBaMu
3ajydeHHs OaHKIBCBKMX BKJIaiB) Ta iHIIOK iH(pOpMali€ro 3a BiAMOBiIHOI BaHKIBCHKOIO MOCIYyrolo, o Micrarees B YJIBO Ta/abo
onpuoaneni Ha Odiiiinomy caitti banky (Bkinaaka «[IpuBatauM ocobamy») Ta y Bigninenssx BaHky, BBaxkae iX MOBHICTIO 3p0O3yMiNMH,
PO3YMHHMH, CIIpaBeUTHBUMHE Ta MPUITHAB 1X 0€3yMOBHO Ta y MOBHOMY o0cs3i (okpim 3pificHeHns KimieHroMm pa3oBoi omepaiiii Ha mifcTaBi
JoroBopy kacoBoro ooOciyroByBaHHs, konu mpuitHarts YJIBO BinOyBaerbcs B yacTuHi, Bu3HaueHiit Pozminmom 12 VIBO), a takox
3000B’I3Y€ThCsl BAKOHYBATH 1X B TIOBHOMY 00CsI31;

- MATBEP/IKYE, 110 BiH yKiIaaae JloroBip y TOMy YHCH 3 JOTPUMAHHSIM IIPHHIIMITY «CBOOOM IOTOBOPY», BU3HAYEHOT'O CTATTAMH 6 Ta
627 LuBinpHOro KOmeKey YKpainu,

- mo yknamanas YJIBO Ta koxxunoro JloroBopy mpo HagaHus bankiBchkoi mocnyru KimieHT orpumaB ycro iH)OpMAIO CTOCOBHO
BiOBi1HOI BaHKIBCHKOI MOCIYrd B 00Cs31 Ta Y HMOPSIIKY, 110 mependadeHi yacTUHO Apyroro crarti 12 3akony Ykpainu «IIpo ¢diHaHcoBi
TIOCTIYTH Ta Jep>kKaBHE PEryIIIOBaHHS PUHKIB (iHAaHCOBUX mociayr» Ta c1.30 3akony Yxpainu “IIpo mmarixkai mocmyry”. KitieHT 3acBiguye, o
3a3Ha4eHa iHopManis € gocrynHorw y Bimminennsx banky Tta/abo Ha OdimiiiHomy caiiti BaHKy, a TaKOX € TIOBHOIO Ta JIOCTATHBOIO IS
MIPAaBWIBHOTO PO3YMiHHS CyTi BaHKIBCHKHX TOCITYT;

- TOKyMEHTH Ta BigomocTi, HagaHi Kiiearom baHky 3 Metoro yknaaenHs Jlorosopy Ta Taxki, mio OyayTs HamaBatuch Kiientom banky
poTsroM aii JloroBopy, € YnHHUMH (AIMICHIMH), BiJOMOCTI — JOCTOBIpHIMH, a KOIIii JJOKYMEHTIB BiIOBiIAI0Th OpPUTIHATY;

- 3i 3mictom crareit 190 «IllaxpatictBo» i 222 «l1laxpaiicTBo 3 pinancoBumE pecypcamu» Kpuminanbaoro koaekcy Ykpainu Kiient
03HaHOMJICHHMI.
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PO3 LT 22. BINITOBILJAJIBHICTD CTOPIH TA YMOBMU 3BIVIBHEHHS B1J1 BIAIIOBIJAJIBHOCTI

22.1. CTOpoHH HECYTh BiJTIOBIaJIbHICTh 32 MOPYIICHHS CBOiX OOOB’S3KIB BIJIIMOBIJHO IO BUMOI YHHHOI'O 3aKOHOJABCTBA
VYkpainun, ymoB Bianosigaoro Jloropopy ta ¥ JIBO.
22.2. Cropona JloroBopy, sixa mopyrmmia 3000B's13aHHsI, 3BIIBHAETHCS BiJI BiIIOBIaIBHOCTI 3a HOPYIICHHS 3000B'I3aHHS, SKIIO

BOHA JIOBEZE, IO [ MOPYIICHHS CTAJIOCs BHACIILOK BHIAIKY a00 (opc-MaKOpHUX oOCTaBHH (0OCTaBMHM HenepeOOpHOI CHM), 0
3acBiquyt0ThCs TOProBO-IIPOMHUCIIOBOIO MANIATOK YKPAiHK Ta YIIOBHOBAXEHUMHU HEIO PETiOHAIbBHUMH TOPTOBO-IIPOMHUCIIOBUMH IaJIaATAMH.

22.3. BaHK He Hece BiANMoOBiZaJIBLHOCTI:

- 32 30MTKH 200 1HIII HEraTHBHI HACIIIKY Yy 3B’ 53Ky 13 IPOBEJCHHIM Oyab-s1koi [Inari>kHoi oneparii 3a PaxyHkamu, SIKII0 Taki 30HTKI
200 HeraTHBHI HACIIJIKH CTAIHCh BHACKIIOK NopynieHHs KiienroM mpaBwn Oesneky, BukiaaeHnx B Y IBO abo vagannx bankom B iHIImMit
cnoci6, abo Henbanol moBeninku KiieHTa Ta B 1HIIMX BUIMAIKAX, KOJH 1€ CTAIOCH HE 3 BUHU baHKy;

- 32 MOXJIMBE PO3TOJIONICHHs iHpopMaIii nmpo pyx komrtiB 3a Paxynkom KirieHTa, 110 MOXKe CTaTHCS BHACHIJIOK BiJICYTHOCTI
HaJIS)KHOT0 3aXUCTy nepenbdaueHnx qoMoieHocTsiMu banky Ta Kitienra crioco6iB (kananiB) nepenadi indopmamnii. KitieHT ycBimoMITIoe pusuk
nepenadi iHpopMarii KaHaJaMH 3B’ 3Ky, 110 MAalOTh HU3bKUI PiBEHb 3aXHUCTY, Ta NpUiiMae Ha ceGe BiATIOBIHI pU3HKY,

- y pasi BixmoBu Hajatu Kiienty mocnyry Ta/abo mpoBecTH omnepauiro, sIKIIO BOHH He mependaueHi Tapupamu banky Ta/abo
BificyTHOCTI y BaHKy TeXHIYHOI MOKIIMBOCTI Ha IX MPOBE/ICHH/HAlaHHs, Ta/abo0 B IHIIMX BUMaakax, nepenbadennx Y ABO Ta/abo unHHMM
3aKOHOJIAaBCTBOM Y KpaiHW,

- 3a Oy#p-iKi HeraTwBHI Hachmiaku must KiieHTa, M0 BUHMKIN B pe3yiabTaTi MEBHHUX IO a00 0OCTaBMH, IO 3HAXOMSATHCS I03a
KoHTposteM bankoM, 30kpeMa y 3B’ 513Ky 31 300MH y poOOTi 30BHIIITHIX CHCTEM OIUIaTH, PO3paxyHKiB, 00pOOKH i Iepeiadi JaHHX, i3 TEXHITHIM
CTaHOM KOMIT FOTEPHOT'0 Ta iHIIOro ycraTKyBaHHs KitieHTa, HU3BKOIO sKicTio pobotn anapatypu ATC (aBToMaTn4HOI Tene(OHHOI CTaHIii)
Ta/ab0 KaHaNB 3B’sI3Ky, sKicTIO [HTepHeT-kaHamiB KiieHTa, 13 BIIKIIOUSHHSIM eNIeKTpOeHeprii Ta/abo YIIKO/KEHHSIM KaHaNiB 3B’s3KY, 13
3004MH TporpaMHoro 3abe3neyeHHs TpeTix ocié Ta/abo 3apa’keHHS MPOrpaMHOro 3a0e3MeueHHs BipycaMH, Ta/ad0 y BUNAIKY BiJICYTHOCTI
3B’s13Ky 3 bankom He 3 BuHHM baHky To110;

- 3a Oy/Ib-sIKi OIOcepe/IKOBaHi, M0OIYHi 200 BHITaJKOBI 30MTKHU 41 MIKOAY (Y TOMY YHCIII YHYIIEHY BUTOAly), HaBiTh Y BHIIAJKY, SIKIIO
Bank OyB MMOBiOMIIEHHI PO MOXKJIMBICTh BHHUKHEHHS TAKUX 30MTKIB UM IIIKOJIH;

- 3a BIMOBY TpeThOI CTOPOHH MpHiHATH [lnaTixHy KapTKy Ta/abo 3a OOMEXEHHS O[O0 BHUKOpHCTaHHsS ITaTidHOI KapTKH,
BCTAHOBJICHI TPETHOK CTOPOHO, 30KpeMa Y pa3i BCTAHOBJICHHS JIIMITiB TPETHOIO CTOPOHOI0 Ha CyMH OTpHMaHHs JlepxareneM roTiBKH Y
OaHKoMaTax (OJHOPa30BO, MPOTITOM JIHS, 33 MiCSIIb) TOIIO;

- 3a 30uTKH, HaHeceHi KiieHTy y pe3ynbrarti Aiil TpeTix oci0, sKmo npu 3xailicHeHHi onepanii [nenTrudikanis Jepxarens [TnaTixaol
KapTKH TMPOBOIHIIACS METOIOM T'OJIOCOBOT ABTOPH3AILiT;

- 3a 30uTKM 200 iHII HEraTHBHI HACIIJIKY IiJI Yac HaJle)KHOro BMKOHaHHs bankom ymoB [JloroBopy ta ¥Y/IBO Ta BUMOr 4YMHHOTO
3aKOHO/IaBCTBA, 30KpeMa Iij Jac 3ilicHeHHs: bankom QyHKuii cy6’ekTy (iHAaHCOBOTO MOHITOPUHTY.

22.4. baHk Hece BiANOBiTaIbHICTD!

- 3a HE3aKOHHE PO3roJIoUIeHHsS B Oyab-skii (opmi (ycHiH, NMCBMOBIH, €NEKTPOHHIN) a00 BHKOPHCTaHHs OaHKIBCHKOI Ta€MHHII
Bankom abo ioro mpaniBHHKamMH (KpiM BUIAJKIB, KOJM TaKe BUKOPUCTAHHS Ta/ab0 pO3rONIOIICHHS PErjaMeHTOBAaHE 3rofo0 (JI03BOIIOM)
Kiienta, B ToMy 4ncii mo MictuTbes y BianoBianomy JJoroeopi ta ¥ IBO, Ta/abo BUMOramu YMHHOTO 3aKOHOZIABCTBa Y Kpainu), baHk Hece
BiJIIOBi JaJIbHICTh niepe KiieHTOM IUISIXOM BiIIIKOMYBaHHS 30HMTKIB Y BUTJIAL MPSMOT JiHCHOT ILIKOAN;

- 3a MOpYIIECHHS CTPOKIB BUKOHaHHA [1MaTiXHUX onepaii, mo cranocs 3 BuHu banky, — bank crmauye KiieHTy neHro, mporeHTH Ta
BiJIIIKO/IOBYE HOMY 30UTKH y 3arajibHOMy moromkeHoMy CropoHamu po3wmipi (3 ypaxyBanusM iHnmekcy iHdusuii) 0,01 Bimcorka cymu
npoctpoueHoi [1natixHoi oneparlii 3a KOXHUIT IeHb TPOCTPOUCHHSI, alie y Oyb-sKoMYy pa3i He Oinbiie 2 BijicoTkiB cymu [lnarixHoi onepauif;

- 3a 3zilicHeHHs noMmIKoBOI [lnaTixHOI onepaunii, o crasiacs 3 Bunu banky, - bank crmauye KiieHTy rneHro Ta BiIIKOIOBYE HOMY
30MTKHM y 3arajibHOMY noromkeHoMy CTopoHamu po3Mipi (3 ypaxyBaHusM iHnekcy in¢urnii) 0,01 Bizcorka cymu nommikoBoi [lnarixHOT
orepailii, MOYMHAIOYH BiJ JHS BUKOHAHHS MOMIIKOBOI [naTixHoi onepauii 10 JHS HOBepHEHHs cyMH Iepekasdy Ha Paxynok Kiienra, 3a
KOXXHUIT ZIeHb POCTPOUCHHSI, ane y Oy/b-sKoMYy pa3i He Oiipliie 2 BiICOTKIB CyMH MOMIJIKOBOI [1aTixHOI oneparyi;

- 3a NOpYILIEeHHs BCTaHOBJIEHUX J{oroBopoM 0aHKiBCBKOTO BKJIAAy CTPOKIB 1100 MOBepHeHHs cymu Briany, bank crauye Kitienry
TIEHIO, KILO TaKa 3aTPUMKa cTajacs 3 BuHU banky. CTOpOHH JOMOBHIIMCS, 1110 BapTiCTh Lii€i Mociayry 3a JloroBOpoM BU3HAYAETHCA K PO3MIp
CyMH TIPOLICHTIB, HapaxoBaHUX baHkoM 3a ocTaHHil (OBHUIT) Micslb po3MilueHHs Bkiazy;

- 32 BUKOHAHHS HEAKIENTOBAHUX/HEHAICKHUX [LIaTiKHUX omepamiii Ta pU3UK BIANOBIIHMX 30WMTKIB, NpH ILOMY Taka
Bi/IMIOBIaJIbHICTh BUHHUKAE y baHKa BHKIIOYHO 3 MOMEHTY orpuMmanHs bankom mnoBimomienns Kiienra mpo daxt Brpatu EIT3 ta/abo
InnuBinyanbpHOT 00miKOBOT iH(pOpMALiTl, HAJAHOTO B OPSIIKY, BcTaHoBieHoMy Y JIBO ta/abo JloroBopom;

- 3a TOPYILIECHHs CBOIX 3000B’s13aHb 3a BiJMOBIIHUM J[OrOBOPOM 3riZHO 3 yMOBaMH Takoro J[oroBopy Ta YMHHOTO 3aKOHOJABCTBA
VYkpainu.

22.5. KutieHT Hece HACTYNHY BiANOBiIANbHICTB:

22.5.1. 3a mopyIieHHs1 CBOiX 3000B’si3aHb 3a BiAmoBiAHUM J[OroBopoM — 3rigHO 3 ymMOBaMHu Takoro JIoroBopy Ta YMHHOTO
3aKOHOJABCTBA YKpaiHU.

22.5.2. VY pa3si napanus Kpenury:

225.21. 3a nopymenus ymoB KpemutHoro norosopy Kiient Ha BuMory baHky 3000B’si3aHUi CIUIATUTH B TEPMiH/CTPOK,
BU3HAYCHUI Y BUMO3i:

- Y BUIIAJIKY POCTPOYECHHS BUKOHAHHS OY/Ib-SIKOT'0 I'POIIOBOro 3000B’A3aHHS — CyMy 0Opry 3 ypaxyBaHH:M iHzeKcy iH(ALii 3a Bech
4ac MPOCTPOUCHHS;

- 3a HECBOEYACHY CIIATY HapaxOBaHMX IPOLICHTIB 3a KOPUCTYBaHHSI KpeiuToM — MeHIo 3a KOXKEH JeHb HPOCTPOUECHHS B PO3MIipi
mofBiliHOT 00MiKOBOI craBkM HarioHansHOro 0aHKy YKpaiHH, IIO [isla y MEepioff TAKOoro MPOCTPOYCHHs, BiJf CyMH IPOCTPOYCHOL
3a00proBaHOCTI 32 MPOLEHTaMH, ane He Outbiue 15% Bin cymu nmpocTpoueHol 3a00proBaHOCTI 3a MPOLIEHTaMH, SKIIO iHIIE He repeadaueHo
ymoBaMu KpesutHoro 1orosopy;

- 3a iHI nopymeHHst yMmoB KpeauTHoro nqoroBopy - mrpadHi caHkirii, BusHaueHi KpeurHrM 10roBopoM.

Bumora banky moo criiatu BuIe3a3HaueHUX TUIATEXkKiB HanpaBisieThes Kimienty Bimnosignao o m. 2.7 Y/BO.

Cniata neHi Ta mrpady He 3BinbHse KitieHTa BiJ] BUKOHAHHS {HIIMX 3000B’s3aHb, nependaueHnx KpeauTHIM 10roBOpoM.

22.5.3. ¥ pasi BinkpurTs Paxynky Ta nmigkiaiouenns 1o Cucremu FreeBank:

22.5.3.1. Skmio iHme He mepeadaveHo BianoBigHuM J[oroBopom, 3a mopyiieHHs 30008’ s13aHb KilieHTa mI0/10 CITaTH BUHATOPOAN
Banky Kitient Ha Bumory banky 30008’ i3aHH# CIUTATHTH B TEPMiH/CTPOK, BU3HAYCHUI Y BUMO3i, TICHIO y PO3Mipi MOABIHOI 00IiKOBOI CTaBKK
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HBY, mo jtie Ha 12Ty BHHAKHEHHS 3a60prosaHocti, Bizl cymu saGoprosanocti Krienta nepen bankom 3a koseH geHs npocTpoueHns. Bumora
Bauky 10/10 CTUIATH BHNIE3a3HAYCHHX MNIATeKIB HanpaeaseThes Knienary sianosiano a0 n. 2.7 YIBO.

Cnnara meni Ta wrpady He 3pinkuse KKnienrta pif BUKOHaHHS 1HILKMX 30008’ 93aHb, nepeidayenux JloroBopom.

22.5.3.2. Kuieut nece pinnosimanenicTs 3a Bei [lnatixui onepauii 3a PaxyHkamu, B TOMY YMCIi HECAHKILIOHOBAHI, 3nificHeHi
aum/depxarenem Jdoparicosoi kapriw/TIpeacrapnukoM, Brmouaioud [lnatikdi onepauil, saiifcHeni 3 pukopHcTaHHsM [lnaTimwuux
KapTOK/JI0AaTKOBHX KapTok Ta 3a nornomorow Cucremu FreeBank, Ta [Tnatinni onepauii, mo e nuMaraiors Antopusantii.

Onnak Knient He Wece BinnosinaneHocti 3a 3ailicHenns [Mnariiaux onepauiit. sxmo ITnathrny kaptky Gy1o Brukopuctano Ges
hiznunoro npex’sapnenna Knientom ta/abo enckrpornol inenrudikauii camol Miaribxuol kaprin i Kiienra, okpim sunankis, nepeabagennx
VIIBO, abo skximo Bankom mosegeno, uio aii un Geznignshicts KiieHTa NpU3Ben 10 BTPATH, He3akoHHOro sukopucranns [MTH-koay aGo
inmoi indopmarti, wo mac smory iniuiosary [Tnarixui oneparii.

Bank 30608 #3anuil BiaukonyBatu yci 30MTKH, 1O BUHHKIH BHACHi0K HeaoTpuManHg Hum Bumor Y/IBO. y pasi noTpumanns
Knientowm//lepxarenem sumor ¥ JIBO Ta nopsiky 3sepHeHHs 1o Baiky, susnagenoro 8 Y/15O.

22.5.3.3. Knient Hece BiAnOBiAanLHICTL 34 BlINOBIAHICTE indopmauii, 3a3navenol wum y Tlnariznii incrpykuii, cyri Inarixnoi
onepauii., ¥ pa3i susmnenus wesianosianocti indopmanii Kniewt mae simukomysatu Banmky wkony, sanonismy BHAchizok Takoi
HeBianoBinHocti indopMantii.

22.5.3.4. Kuient nece pusuk 30uTkis Big BUkoHAHHS Henanexnux [Inatixuux omepanii Ta BianosigansHicTe, npu tkoMmy Knient
HECE TAKY BiANOBIAANBHICTE 10 MOMEHTY Hananus Banky nosizomienns npo daxr srpari EI13 ta/abo [nausinyansuot oGnikosof indopmanil
B mops/iky, seraHoraeHomy ¥ /1O ta/abo Jlorosopom.

PO3JL1 23. CTPOK JIi ¥ABO, NOPS10K PO3IPBAHHA YBO

23.1. YJIBO nns Kniewra Habupae unnrocti 3 nard npuitasrra Kiicrrom TyG:aivnol nponosuuii (a came Hanauns 3assu-3roam abo
yknanenus Jloropopy npo HagaHHa bankiBckkoi nocmyrH).

23.2, His uporo Y5O ans Knienra npunuHseTses:

- B uliomy - y pasi ckagysanna ¥ [J5O Banxom, npo mo bank nosinomnadge Kiienta He nisHime vix 3a 30 karcHIapHux IHie 10 ix
ckacysaHus, abo y pasi npununenns/posipeanns scix Jorosopis, yknanenux Mix bankom ta Knienwrom, yactunoso sxux e V15O

- 10 BiaHoweHHIO 10 npasosizHocud Cropid 3a oxpemum JloroBopoM mpo HamaHus DBaukichkol MOCHyrH - 3 MOMEHTY
NPHITHHEHHS/PO3IPBAHHA BiANMORIIHOTO [orOBOPY NP0 HALAHH BAHKIBCEKOT MOCITYIH.

23.3. Tlopajok Ta NiAcTABM NpUMKHEHH okpeMoro JIoroBopy npo HajlanHs BaHkiBCcLKOT noCHyrH, ykiaaeHoro y pamkax Y /150,
puzHavactees YJIBO Ta ymoBamu Takoro okpenoro Jloropopy npo HanaHHs baskiBCchkoT nocnyry.

PO3A1J1 24. TIPUKIHLEBI I10JIOKEHHA

24.1. Ilnaxom npueananns no Y JABO Knient nanac 3roxy Ta noro/kyeThes 3 THM, 110 bank mMae npapo 3iiicHIoBaTH GoTo3ioMKy
Ta BiIeo Harnaa y sonax obcnyrosysanus Kiicaris, dororpadysanns Kmicntie Ta ix noxymenTis, a Takox (hikcauiio ycima MOmIABUMHU
TexHiYHUMy 3acobamu koHrtaktis 3 Kaienramu (y tomy wucni ayaiosanuc TeneOHHAX PO3MOB Ta iHme) y npumimenHsx Bauky Ta Ha
npuctposx banky 3 Metolo 3abesnieuenns Gesneku Ta HanexkHoro obemyroByBanns Knienris, Bank mae npaso 30epiraryu pineosanucy Ta
dororpaii y nopansmomy, a Takoxk MONIMPIOBATH 1X Y BHMAAKAX, nependayeHHy YMHHHM 3aKOHOAABCTBOM YKpaind. TIpHeaHaHHaM 10
VIBO Knient nanac Banky nparo mukopHcTOBYBaTH Bigeosamucu, (ororpadii Tta sanuck tenedOHHUX PO3MOB B AKOCTI jlOKa3iB y
[poLeCcyYalbHHX JifSX Ta MATBePIIKYE, O BHKOPHCTAHHA TakuX Bineozamucie, Gortorpadii Ta 3anucis TencGoHHNX PO3MOB HE € MOPYIIEHHAM
fioro KOHCTHTYLIAHMX npas 3riguo 3 cr. 31 KoncruTyuii Ykpaind, a € HeoOXIIHHMM 3aX01aMM 3 METOIO 3anobirTi 3104HHY UM 3 8CYBATH
ICTHHY MiJjl Yac po3cainyBaHHA, AKIIO IHIIHMH CrocoGaMK oaepkaTH iHGOPMALII0 HEMOKIHBO,

24.2. Cnopd Ta po3BiKHOCTI, M0 BHHHKAIOTE Mix CTOPOHAMM, BHPILIYIOTRCH IUIAXOM NEPEroBOpiB alo ¥ CYAOBOMY MOPAIKY
BIAMOBIZHO 0 YHHHOTO 3aKOHOABCTEA Y Kpainm.

24,3, CTOpOHM BCTaHOBMIOIOTL CTPOKH MO30BHOI JABHOCTI 32 BUMOTAMH TMPO CTATHCHHA KpeauTy, MpOICHTIR 38 KOPHCTYRAHHS
Kpeaurom, komiciamu, nenamu, wrpadamu (Heycroiixamn) tpusaiictio y 10 (gecats) pokin,

24.4. Y BchoMy, 110 He TepenbaueHo BiANOBLIHMMK okxpemumi Jlorosopamu npo HadaHua Bauxieeekol mocayru ta VGO,
CTopoHY KEpYIOTHCS YHHHHM 3aKOHOTABCTBOM Y KpaiHu.

24.5. Vi aminu Ta onornenns xo Y BO ¢ uunuHMH, SKIIO BOHH NMPHITHATI BLANOBIAHO 10 BuMor Y IBO,

246, YV pasi. axmo Gyae 3pofieHo BHCHOBOK MPO HE3AKOHHICTE, HedilicHicTh aB0 HEMOMUIMBICTh BHKOHAHHA OYilb-AKOI0
nojoxenns ¥ BO, Takuii BUCHOBOK HE BIUIMBATHME Ha peluty nonoxets ¥ IBO.

24.7. Bauk oronowensam IyGaiunoi nponosunii, 2 Knienr — ninnkcannam 3assu-3roan abo yknanennam [loropopy npo Hanauus
BaHKiBCLKOT MOCHYIH 3aCBiTYVIOTh hakt Toro, mo ykianadus Y5O Ta cami nonoxenns VB0 Bianopinaiors BilbHOMY BOJNEBHABICHHIO
Cropin, xosua 31 CTOPiH He 3HAXO/IUTLEA M1/ BNAKBOM TAKKUX 06CTAaBIH, TIPUMYCY TOO, yMoBH ¥ IBO 11 CTophte B3aeMOBHIIIHHMK T4
MOBHICTIO 3p0o3yMinuMH, CTOPOHH AOCAIIM 3T0AH WOoA0 yeix icToTHIx ymor YJ1BO.

Tonoea Ilpasninns

AT «BAHK KPEJHT JHITIPO» Iaunos C.M.

61



VHiBepcanbHuit T0roBip OaHKIBCHKOTO 00CTYTrOBYBaHHS KIi€HTIB — Qisuunnx ocib y AT «BAHK KPEIUT AHITIPO» (Bepcist 24.0)

Jomatok 1.1

10 YHiBEepCcalIbHOTO AOrOBOPY OaHKIBCHKOTO
00CITyrOBYBaHHS KITIEHTIB — (Di3MYHUX 0CI0
y AT «bAHK KPEJIUT JHITIPO»

®opma PosnopsiaxenHs npo Binkiaukanada Ilnatixknol iHcTpyKmii
NnOYamoK 3pasKy

Po3nopsigkeHHs PO BIAKJIMKAHHSA
InarickHol iHCTPYK Il

Axuionepaomy toBapuctey «bAHK KPEIUT
JHITTPO»

[TnaTauk/iHimiaTop
PHOKIIIT nmnaTHuka/iHiiaTopa

Hapnanusm nisoro Posnopsipkenns Binkiukaro [Inatixkay iHCTpYKIIifo Ne BiJ

[Mianuc iniiaTopa [lnaTixHoi omeparrii

Jarta ta yac Hagxo/xeHHs Po3nopskeHHs B baHk: : p.

(Onst nanepoeoi hopmu)
[Tigmuc barky

KiHeyb 3pasKy
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VHiBepcanbHuit T0roBip OaHKIBCHKOTO 00CTYTrOBYBaHHS KIi€HTIB — Qisuunnx ocib y AT «BAHK KPEIUT AHITIPO» (Bepcist 24.0)

Jomatoxk 1.2

10 YHiBEepCcalIbHOTO AOrOBOPY OaHKIBCHKOTO
00CITyrOBYBaHHS KITIEHTIB — (Di3MYHUX 0CI0
y AT «bAHK KPEJIUT JHITIPO»

®opma Po3nopsiizkeHHs PO BiIKJIMKAHHS 3roau Ha BukoHanHs IlaarikHoi onepamii
noyamox 3pasKy

Po3nopsiakeHHs PO BiIKIUKAHHS
3roau Ha BukoHanHs Ilnatixnoi onepauii

Axuionepaomy ToBapuctBy «bAHK KPEAUT
JHITTPO»

[TnaTauk/iHimiaTop
PHOKIIIT nmnaTHuka/iHiiaTopa

Hanauusim 11b0ro Po3nopsipkeHHsT BiIKIMKAIO CBOK 3T0Yy Ha BHUKOHAHHs [InmaTbkHOI omepaillii, HajlaHy B
[Tnatikuik iHCTPYKILT No BiJ (abo) B [orosopi 3A3HauUmMU Ha38y 002080py Ne BiJ
, YKJIaJICHOMY MIDK MHOIO Ta 3A3HAYUMU HA38) KOHMPA2EeHmMAa

ITignuc Kiienra

Jara ta yac Hajgxo/xeHHs PosnopsypkeHHs B baHk: : p.

(Onst nanepoeoi hopmu)
[Tigmuc barky

Kineysb 3pasky
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VHiBepcanbHuit T0roBip OaHKIBCHKOTO 00CTYTrOBYBaHHS KIi€HTIB — Qisuunnx ocib y AT «BAHK KPEIUT AHITIPO» (Bepcist 24.0)
Jomatox 2
10 YHiBEepCcalIbHOTO AOrOBOPY OaHKIBCHKOTO

00CITyrOByBaHHS KJIIEHTIB — (DI3MUHUX 0OCI0
y AT «bAHK KPEJAUT JHITIPO»

®opma 3anuTy Ha BinmkoayBanHsa cymu IlaarixkHol onepauii

noyamok 3pasKy

3anut Ha BimmkoayBanHsa cymu IlaarixkHol onepanii

Axuionepaomy ToBapuctBy «bAHK KPEAUT

JHITTPO»
Ilnatauk
PHOKIIII mnaTHuKA
BignosimHo 10 ymoB Jlororopy 3asHauumu Hazey o0ozogopy  Ne BiJ ,
YKJIaJIeHOr0 MK MHOIO Ta baHkoM, MakcuMalibHa CyMa IIATDKHUX Orepalliii Ha KOpUCTh BaHKy abo 3asznauumu
HA38Y KOHMpa2eHma CKJIajae , ( ) TpH.
cyma L[I/I(bpaMI/I Cyma CiioBaMn

MakcuManbHa cyMa IDIATDKHUAX oOmepaiiid  Oyna repeBWIleHa Npu BUKOHaHHI [lmaTikHO! 1HCTPYKIIiT

No BIJT Ha CyMy , ( ) TpH.
cyMa nudpamu CcyMa CJI0BaMHu
[Ipomry BimmkogyBaTH CyMy Yy PoO3Mipi , ( ) TPH. IUISIXOM 3apaxyBaHHS
KOIITIB Ha Miii PaxyHOK sasnavumu Homep paxyuxy y ¢oopmami IBAN.

ITigmuc Kimienra

JHara Ta yac HagxomKeHHs 3anurty B baHk: : p.

(Ons naneposoi ¢popmu) Ilignuc banky

KiHeyb 3pasky
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	РОЗДІЛ 3. УМОВИ РОЗМІЩЕННЯ ВКЛАДІВ (ДЕПОЗИТІВ)
	Вклад (Депозит) – кошти в готівковій або безготівковій формі у валюті України або в іноземній валюті, які залучені банком від вкладника (або які надійшли для вкладника) на умовах договору банківського рахунку, банківського вкладу (депозиту) (крім кошт...
	Вклад на вимогу – грошові кошти, що розміщені Клієнтом в Банку на умовах видачі Вкладу на першу вимогу Клієнта відповідно до умов укладеного Договору банківського вкладу та чинного законодавства України.
	Вклад  строковий – грошові кошти, залучені Банком від Клієнта-вкладника або які надійшли для Клієнта-вкладника на умовах повернення вкладу зі спливом установленого договором строку.
	Вкладний рахунок – рахунок, що відкривається Банком Клієнту на підставі Договору банківського вкладу для зберігання коштів, що передаються Клієнтом Банку на встановлений строк або без зазначення такого строку під визначений процент (дохід) і підлягают...
	ВРУ – валютний ринок України.
	Дебетовий переказ (Договірне списання) – платіжна операція, що здійснюється з рахунку Клієнта на підставі Платіжної інструкції Банку або іншого отримувача у випадках, передбачених Договором, або Платіжної інструкції стягувача – у випадках, передбачени...
	Держатель – фізична особа, яка на законних підставах використовує платіжний інструмент (зокрема Платіжну картку) для ініціювання Платіжних операцій з відповідного Рахунку для виконання Платіжних операцій або здійснює інші операції із застосуванням заз...
	Електронний документ – документ, інформація в якому зафіксована у вигляді електронних даних, включаючи обов’язкові реквізити документа, який формується та підписується у порядку, визначеному законодавством України та Договором.
	2.7.5.1. Неотримання Банком до дати набрання чинності змін до УДБО та/або до Тарифів письмової заяви про розірвання Договору про надання Банківської послуги та/або письмової заяви про відмову від отримання окремої Банківської послуги свідчить про згод...
	2.8. Внесення змін до умов Договору про надання Банківської послуги, які не є Істотними умовами договору
	2.8.1. Банк надає Клієнту повідомлення (пропозиції) щодо зміни умов Договору про надання Банківської послуги, які не є Істотними умовами відповідного Договору про надання Банківської послуги (надалі в пункті 2.8 УДБО – Повідомлення), будь-яким способо...
	2.8.2. У випадку незгоди Клієнта із запропонованими Банком змінами умов Договору про надання Банківської послуги, які не є Істотними умовами відповідного Договору про надання Банківської послуги, не пізніше спливу 30-ти денного строку з дати направлен...
	У випадку, якщо Клієнт не виконає всі передбачені цим пунктом дії протягом встановленого строку, зміни до відповідних умов Договору про надання Банківської послуги вважаються узгодженими Сторонами, не потребують укладення Сторонами додаткової угоди до...
	2.9. Додаткові положення
	2.9.1. Якщо інше прямо не передбачено в УДБО та/або Договорі про надання Банківської послуги, належною поштовою адресою Клієнта та належною електронною адресою Клієнта вважається поштова/електронна адреса, вказана в останньому наданому Клієнтом Банку ...
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