’ A BaHk Kpeaur AHinpo

3ATBEPIXXEHO

nporokon Komitery 3 6i3Hecy Qiznyanx ociod
AT «bBAHK KPEJIUT JHITTPO»

Bix 01.02.2023 Ne9.2

YHIBEPCAJIbHUM IO OBIP
BAHKIBCBKOI'O OBCJIYT'OBYBAHHS KJIIEHTIB — ®I3UYHUX OCIB
Y AT «bAHK KPEJIUT JHIITPO»

BEPCIA 23.10

KUIB — 2023



VHiBepcaabHUHA 10T0Bip 6aHKIBCHKOT0 00CTyroByBaHHS KIIi€HTIB — ¢iznuanux ocid y AT « BAHK KPEJJUT JAHITIPO» (Bepcis 23.10)

Habupae wunnocmi 3 20.02.2023 poxy
PEKBI3UTHU BAHKY TA KOPUCHI IOCUJIAHHSA

(Indopmanis, mo HapaeTbest KilieHTY /15 03HaliloMJIeHHS epel YKJIaaeHHsIM JloroBopy):

HajimenyBanns banky:

AKIIOHEPHE TOBAPUCTBO «BbAHK KPEJIWUT JHIIIPO» (cxopoueno AT «BAHK KPEJUT
JHITIPO»)

Micue3HaxomKeHHs : VYxpaina, 01033, m. Kuis, Byn. XKunsiacrka, 32,
Inentudikauiiinuit koa: 14352406

Kopn 6anky: 305749

Beo6-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Ajpecu BitiieHs:

https://creditdnepr.com.ua/map

Teaedon Konrakr-uenrpy:

JUTSL 13BiHKIB Ha TepuTopii Yipainum — 0 800 507 700 (6e3K0MTOBHO);
JUISL I3BiHKIB Ha TepuTopii YKpainu Ta 3-3a koprony — +38 056 787 88 88 (3rigno 3 Tapudamu oneparopa).

Jlinensii Ta 103B0JIM OaHKY:

Bankiscbka minensis Ne 70, Bunana «22» xostHst 2018 p. HarionansHuM 6aHKOM YKpaiHy, 3a IMOCHIIAHHSIM
https://creditdnepr.com.ua/pro-bank/statutni-dokumenty

Buau 6aHKiBCHKHX MOCTYT:

0aHKIBCBKI Ta 1HIII (iHAHCOBI MOCITYTH BiANOBiAHO 110 3akoHy Ykpainu «IIpo Ganku i 6aHKIBCBKY
JUSUTBHICTEY, B TOMY YHCII BIIKPUTTS PaXyHKIB, HQIAaHHS KPEJWTIB, 3aJIyIeHHS BKJIAJIIB (ICTIO3UTIB).

Tapugmu:

3a  HOCWIaHHAM  https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyventam/taryfy-pryvatnym-
kliventam

IcToTHi XapakTepucTHKH
MOCJIYT 3 HAJAHHS
CIOKHBYOI0 KPeIUTy:

3a mocuiIaHasaM https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-gotivkou/informaciya-pro-
istotni-harakterystyky-poslugy-z-nadannya-spozhyvchogo-kredytu-%28bez-zastavy %29

IcToTHI XapakTepucTHKH
MOCJIYT 3 3a1yYeHHs
0aHKIiBCHKOI0 BKJIAXY
(1eno3ury):

3a_mocwiaHHsaM _ https://creditdnepr.com.ua/pryvatnym-osobam/depozyty/istotni-harakterystyky-poslugy-
bankivskogo-vkladu-%28depozytu%29

IMopsinok i npouexypa
3aXHCTY HepCOHAIbHUX
JaHUX (BUTSI):

38 OCHITAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok_procedura_zahystu personalnyh danyh vytyag.pdf

IMopsnok niii Banky B pasi
HEBHKOHAHHS KJII€EHTOM
000B’A3KiB 3rigHo 3
J0Tr0BOPOM NP0 HAJAHHS
0aHKIiBCHKHX IOCJIYT:

3a IIOCHUJIAHHIM
https://creditdnepr.com.ua/sites/default/files/poryadok d y banku pry nevykonann kl ntom obovyazk v zg dno z do
govorom.pdf

[opsaok po3rasay 6aHKOM
3BepHEHb KJII€HTIB (BUTHAT):

34 HOCHIAHHSIM.
https://creditdnepr.com.ua/sites/default/files/poryadok rozglyadu bankom zvernen kl nt v.pdf

Po3nin «3BepHenHst
rpomMansin» odiniiiHoro
InTepHeT-npecTABHUITBA
HauionajabHoro 6anky
Ykpainu:

38 OCHITAHHAM
https://bank.gov.ua/ua/consumer-protection/citizens-appeals#

Indopmanis npo cucremy
rapaHTyBaHHs BKJIAJiB
¢iznunnx ocid:

3a rmocuaHasaM https://creditdnepr.com.ua/pro-bank/uchast-u-fegvfo

Iopsinok podotu 3

3a MOCUJIAHHSIM https://creditdnepr.com.ua/sites/default/files/poryadok-vzayemodiyi-z-kliyentom-pri-

MPOCTPOUYEHOI vregulyuvanni-prostrochenoyi-zaborgovanosti.pdf

3a00propaHicTio

Ily6niunmii norosip 3a mocrtaHHaM https://creditdnepr.com.ua/sites/default/files/%D0%A02%D0%A0_perekazy.pdf
(opepta) AT «BAHK

KPEAUT AHITIPO» npo

YMOBH HaJaHHS MOCJIYTH
«P2P-nepexa3u 3 KapTKH Ha
KapTKy»

KonrakTHa indgopmanis 3
NMHUTAHb 3aXHCTYy NPaB
CIOXKUBAYiB:

Harionanpauit 6aHk YKpainu, Miciie3HaXo/DKEeHHS: ByJ. [HeTHTyTCRK, 9, M. KHiB, Ykpaina, 01601;
Tenedon ropsraoi minii: 0 800 505 240,
Beb-caiit: nbu@bank.gov.ua (po3mia «3BepHEHHS IPOMaISTH»)

IMonepenxenus:

[puennanns kmienTa go myomignoi npono3uii (odeptr) nepenbdadae HaJaHHS HOTO 3rOAM Ha 3a3HAYEHI B
Hilf yMOBYM Ha/laHHS OaHKIBCHKHX MOCIYT; KITI€HT MOXKE BIIMOBUTHUCH Bil OTPIMAHHS PEKJIAMHHUX MaTepiajis
3ac00aMM TUCTAHIIIMHIX KaHATIB.
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YHIBEPCAJIbHUM IO OBIP
0aHKiBCbKOro 00C1yroByBaHHS KJi€HTIB — (i3HUHHUX oci0
y AT «BAHK KPEJJUT JHIITPO»
[y6aiuna npono3uuist

AT «bAHK KPEJUT JHIIIPO», mami — bauk, oromomrye myOiaidHy MpONO3UINIO HA YKJIAJAHHS YHIBEPCATEHOTO JOTOBOPY
0OaHKIBCHKOTO 00CIyroByBaHHS Kii€HTIB — pizmanux ocid y AT «BAHK KPEJAUT JJHIITPO» (mami — «Ily6miuna nmpomo3uiis») 3 MEeToo
HaJaHHSA 0aHKIBCBKUX MOCHYT (i3MIHMM 0co0aM Ha yMOBax, IO BUKIafeHi Hibkde. [lyOmidna mpomosumis po3MimeHa Ha caifTi banky 3a
anpecoro: www.creditdnepr.com.ua. ITyGmiuna npomo3uist Habupae YMHHOCTI 3 JaTH 11 ONPHIIONHEHHS Ha caifTi banky Ta mie mo matu
PO3MIIIEHHS 3as1BY TIPO 1i BiAKIMKAHHS B IIJIOMy 200 9acTKOBO, ab0 3aMiHH i1 HOBOIO penakmiero [Ty6miunoi mpono3umnii Ha caiiti banky.

Banx Oepe Ha cebe 3000B’s13aHHS nepen (Gi3mIHIMHE ocobamH, SIKi NpHHMaloTh (akmenTyrots) [lyOmiuHy mpomnosumito, HagaBaTé
OaHKIBCHKI MOCIYTH B IOPSIKY Ta Ha yMOBAaX, BU3HAUYCHWX UM YHIBEPCAJIBHUM JIOTOBOPOM OaHKIBCHKOIO OOCIYTrOBYBaHHS KIII€HTIB —
¢izmunanx ocib y banky (mami — Y/IBO) Ta 3a Bcranosnenumu barnkom Tapudamu.

[MpwitasrTs (aknenTtyBanHs) gaHoi IlyGmignoi mpomo3umii 3xiicHIOe TS (i3HIHOI0 0c00010 Ha MiAcTaBi CT. 634 LIUBiIIEHOTO KOIEKCY
VYkpalHu IUIIXOM IMiANUCaHHS Ta HagaHHs banky 3asBu-3romu npo npuenHanus 10 Y/BO 3a ¢opmoro, BcranosineHoo bankom, 3a ymoBu
nogaHHs (Bi3udHOI0 0c000I0 JOKYMEHTIB 1 BigoMocTel, HeoOximuux s Inentudikanii Ta Bepudikamii ocobn, 3’sicyBanus bankom cyTi ii
IisTBHOCTI Ta (iHaHcoBoOTO cTany. [Ipuitasarrs [Ty6nidHol npomo3uiii (i3HIHOI0 0c000I0 3AIHCHIOETECS B IIIOMY Ta 0€33aCTepPEKHO.

3MICT
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PO3/1J1 4. BUIKPUTTS TA OBCJIYTOBYBAHHS IIOTOYHUX PAXYHKIB

PO3JILI 5. OIIEPALIII, IO 3AIMCHIOIOTHCS 3 BAKOPUCTAHHSM IUIATDKHUX KAPTOK
PO3/1J1 6. JOJATKOBI TA CYIIPOBIJIHI IIOCJIYTU
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PO3/1J1 14. YMOBU TAPAHTYBAHHS BKJIAIIB ®OHIOM 'APAHTYBAHHS$ BKJIAJIIB
PO3/IIJI 15. JEBETOBUI ITEPEKA3 (JJOTOBIPHE CITICAHHS)

PO3/1J1 16. [IEPEJJAYA IHOOPMALIIL

PO31J1 17. IEPCOHAJIBHI JIAHI
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PO341J1 1. BUBHAYEHHSA TEPMIHIB

Tepminm, mo BxuBatoTecst B Y IO 3 BEMNKO1 JTiTepH, MalOTh HACTYIIHI 3HAYCHHS:

Asapiiine BinkpurTa Ceiida — Bigkpurts bankxom Ceiida, opennosanoro Kmientom na mincrasi [loroBopy openmu ceiida, y
BHUTIAIKaX BTpaTH/momKkomkeHHs Kirienrom kimrouis Bix Cetica abo momkomkenns Celida 3 Bunu Kitienta, a rakox Bigkpurts Celida bankom
6e3 nmpucytHOcTi KitienTa y Bunankax, nependauennx Y J15O.

ApTenTHdikania — mporexypa BCTaHOBICHHS BiAmoBixHOCTI iH(opmamii npo KitienTa, HamaHol HUM y TeneOHHOMY PEXuMI, 13
iH(OopMaIi€lo, MO MICTHTBCA y 0a3i nanux banky Ta miaTBepkeHHS (hakTy, IO ocoda, sKa 3BepHynach 10 banky, € BracHukom PaxyHky
Ta/abo nepxkateneM KapTky Ha 3akOHHUX mifcTaBax. Y pasi 3BepHeHHS Kiienta 3 OcHOBHOro HoMepa mporenypa Horo ABTeHTH(iKamil
BiZOyBa€THCS 3a CIPOIIEHOIO IIPOIEAYPOIO.

ABTOpH3aNis — IpoIeypa OTPUMAHHS JO3BOJTY Ta IPOBEACHHS ONeparlii i3 3acTocyBaHHsIM [I1aTiKHOT KapTKH, a TAKOX IPOIeaypa
yemimHoi peectpanii Kimienra y Cucremi FreeBank.

AKTHBHe MOCHJIaHHA Ha caiiT Banky — nocwnanns Ha anpecy InTeprer-cropinku OdimiiiHoro caiity banky, npu HaTHCKaHHI Ha
sike BiOyBaeThcs nepexin Ha Odimiinuii caift banky.

bank — AKUIOHEPHE TOBAPUCTBO «bAHK KPEIAUT JHIIIPO» (ckopouene HaiimenyBanHi AT «BAHK KPEJUT
JHIITIPO»), pexsizut sikoro 3a3HaueHi B po3auti «PEKBISUTU BAHKY TA KOPUCHI IIOCUJIAHHS».

BankiBcbka nociyra — Oyap-sika mociyra, 3azHadeHa B 11. 2.1 YJIBO, sixy bank nagae Kitienty Ha mincrasi YIBO Ta ykmagenoro
JloroBopy npo HajanHs baHKiBCBKOI TOCITyTH.

Boxc - cieniansanmit nenan (6okc) At po3MIIIEHHS IHHOCTEH 1 TOKyMeHTIiB (MaitHa) KimieHTa, sIkuit Moke MaTu pi3Hi rabapHuTHi
po3mipu i 3HaxoauThCs Beepeauni Cetida.

Bepudikanis — 3axoau, mo BXKUBAIOTECI baHKOM 3 METOIO IepeBipKH (MATBEPHKEHHS) HAJIEKHOCTI BIAMOBIAHII 0c001 OTpHMaHIX
Bankom [neHTH}IKAIITHIX TaHAUX.

Bup BriIaay - me CyKymnHICTh IapameTpiB Bxmamy, mo BkmowaioTh BamoTy Bkiamy, miama3soHu cTpokiB po3mimieHHS Bxiany,
po3Mipu MiHIMaJIBHOI T2 MaKCHMalIbHOI cymu Brutany.
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BurtparHmii giMiT — MakcuManeHa cyma KOIITIB, o gocTynHa KiienTy s 3xiiicHeHHs omepaniii 3 BukopuctanusaM [lnarixuoi
KapTKH 1 pO3PAXOBYETHCA SIK PI3HUIS MIXK 3aIUIIKOM KOIITiB Ha PaxyHky Ta He3HmkyBalbHMM 3aluIIKOM, y pa3i HOro HasBHOCTI, CyMU
aBTOPHU30BAHUX, aJie HE BimoOpakeHnX Ha PaxyHKy omnepariiif, Ta 6:1okoBanux cym. Y pasi Hamanus Osepapadry/Kpenutnoi minii Burpatanit
JIMIT — ITe CyMa, SKa CKIAa€eThCsl 3 CyMH 3aJIMIIKY BiacHUX KomTiB Kitienta Ha Paxynky ta cymu OBepapadty/KpenurHoi miHii 3a MiHycoM
CyMH aBTOPH30BAHMUX, ajie He BioOpakeHNX Ha PaxyHKy omepariiif, Ta 6I0KOBaHHX CyM.

Binninennst Banky — Bigokpemienuii minaposzin bauky, sikuif 3a0e3mnedye obciyroByBanss KimieHTis.

Bxuag (Jleno3ur) — KOIITH B rOTiBKOBIiH a00 6e3roTiBKOBIH opmi y BamroTi Ykpainu abo B iHO3eMHIH BaIOTI, SIKi 3aiTydeHi OaHKOM
Bifl BKIaAHUKA (200 sIKi HaIIMIIM U BKJIAJHHUKA) HA YMOBAX JOTOBOPY OaHKIBCHKOTO paxyHKY, OaHKIBCHKOTO BKJIAIy (HEMO3HTY) (KpiM
KOIITIB, 3aTy4eHUX BiJl BUAAYi OMAJHOTO cepThdikara 6aHKy), BKIIOYAIOUN HapaxoBaHi BIJCOTKU Ha Taki komrtu. Komry, 3amydeHi 6aHkoM
Bifl BUa4i (BUITyCKY) OIIagHOrO cepTr(ikara 6aHKy abo mermo3utHoro ceprudikata 6aHKy, HE € BKIAZOM.

Bxyiag Ha BHMOTY — TpOIIOBi KOmTH, o po3Mimeni Kmientom B banky ma ymoBax Bumawi Bxiamy ma mepmry Bumory Kimienrta
BiJITIOBiTHO JI0 YMOB YKJa/ieHOTo JloroBopy 0aHKIBCHKOTO BKJIaly Ta YHHHOTO 3aKOHOJIABCTBA Y KpaiHU.

Braaguuii paxyHok — paxyHOK, 10 BigkprBaeThes: bankom Kitienty Ha migcrasi JloroBopy 6aHKIBCEKOTO BKJIALY UIS PO3MIIICHHS
Bxnany.

JleGeToBuii nepexas ([JloroBipHe cnimcaHHs) — IUIaTKHA OTEpPALisl, IO 3MIMCHIOETHCS 3 paxyHKy KiienTa Ha mifgcrasi [Inatixkuaol
iHCTpYKIii banky a0o iHIIOrO oTpuMyBauda y BHUIMaAKax, nepeadadeHux JloroBopom, abo [lmaTikHOi IHCTPYKINT cTATyBada — y BHIIAIKAX,
nepe10aUCHNX 3aKOHOIaBCTBOM YKpaiHH;

JepskaTtens — diznana ocoba, sika Ha 3aKOHHUX IiICTaBaX BUKOPHUCTOBYE SJICKTPOHHUH IUIAaTIXHUM 3aci6 (30xpeMa IInaTixkHy KapTKy)
JUTS 3IMCHEHHS TIATIXHNX Ta 1HIINX OTEpPaIiid.

Jorosip — B pamkax okpeMoi baHKiBcbKOT TOCTyTH il UM TePMIHOM po3yMieThes BianoBiauuit Jlorosip mpo HaxanHs bankiBcekoi
nociryru pa3oMm i3 Y/1BO, 3asB010-3roo1o, a Tako, SKIIO Iie nepeadadeHo baHkiBChKOI0 MOCIyroro, pasoM i3 Tapudamu banky ta inmimMu
JIOKyMEHTaMH.

Jorosip 0aHkiBchbKOro BKJIaAy — JOroBip, ykiaageHuid Mik bankom ta KiienToMm, sKuif BH3Hadae€ OCHOBHI YMOBH PO3MIIIECHHS
Bxnany Kiienrom (cyma, CTpoK, po3Mip NPOIEHTHOI CTaBKH, IO CIUIAYyeThCsl baHkoM 3a KopuCTyBaHHS Bxiagom, mopsiiok BHECEHHS Ta
noBepHeHH Briamy Ta inme). JloroBopoM GaHKIBCEKOTO BKJIAJLy TAKOXK BBAXKAETHCS OyAb-skuil iHmmiA Jlorosip npo HagaHHs baHKiBCEKIX
MIOCIIYT, SIKUI MICTUTB eJIeMeHTH J|oroBopy GaHKIBCEKOTO BKIIAY.

Jorosip openau ceiipa — morosip, yxmagenuit Mixx barnkom ta Kitientowm, sikuit Bu3Hawgae ocHOBHI yMoBH openau Kiienrom Cetida,
HajiexxHoro banky, 6e3 BixnoBinansHOCTI banky 3a Bmict Celida. JloroBopoM opeHnau ceiiha Takox BBaKaeThes OyIb-skuid iHImit Jlorosip
PO HaJaHHA BaHKIBCHKHUX MOCIYT, SKUIl MICTUTH eneMeHTH JloroBopy opeHmu cetida.

Jorosip npo nHaganns BaHkiBcbkoi mocayrm — okpemwuii JOTOBip, IO yKiIagaeThes (mimmucyeTbesi) CTOpoHaMU y HOPSAKY,
Bu3HadeHoMy Y/IBO, i Ha migcrasi sikoro bank namae Kiienty BimmoBimay bankiBceky mocmyry. Byae-skumit JloroBip mpo HamaHHS
BaHKiBCHKUX MOCITYT MOKE MICTHTH €JIEMEHTH Pi3HHUX JJOTOBOPIB PO HamaHHSA BaHKIBCHKMX MOCIYT (3MIIIaHUH JOTOBIp).

Jlorosip 6aHKiBCBKOr0 paxyHKY — JI0TOBIp, ykiIageHuid Mix bankoM ta Kimienrowm, sikuii BU3Ha4ae OCHOBHI YMOBH 00CITyTrOBYBaHHS
IToTouHoro paxyHKy Ta MOXIIHBI JOJATKOBI mociyru, siki KiieHT orpumye abo Moxke oTpuMaru mpu BimkpuTTi IIoTouHOrO paxyHKYy.
JloroBopoM OaHKIBCBKOTO PaxyHKy TaKOX BBAXKAEThCS Oymb-sikwii iHmmii JloroBip mpo HamaHHS BaHKIBCBKMX MOCIYT, SIKHH MICTHTBH
enemMeHTH JloroBopy 0aHKIBCHKOTO PaxyHKY.

JonarkoBa kapTka — [InaTi>kHa KapTKa, 1o BUITycKaeThest barakom 3a 3asBoro KitienTa Ha fioro im’st Ta/abo Ha iM’s1 iHIIOT 0cO0H TSt
MOXJIMBOCTI HaJaHHsI OCTaHHIN ITpaBa po3MOpsKeHHs KomTamu Ha Paxynky Kiienra.

JonarkoBuii HoMep TesedoHy — mitounii HoMep TenedoHHOro 3B’ 3Ky, 3a3HaueHuit Kitientom y 3asBi-3roai abo y [lorosopi mpo
Ha/TaHHS baHKIBCHKHUX MOCIYT, SIK IOAATKOBUI KOHTAKTHHI HOMEP (JOMAIlTHii, MOOLTEHIIA, poOounii, iHImi HoMep TenedoHy) abo K HoMep
JUTSL OTpUMAaHHs TeKCTOBHX MOBiIOMIICHB TIPO omeparii 3a PaxyHkom.

EneKTpoHHHUI TOKYMEHT — TOKyMEHT, iH(pOpMaIlis B IKOMY 3aikcoBaHa y BUITISII €IEKTPOHHUX JAHHX, BKIIOYAIOUN 000B’I3KOB1
PEKBI3UTH JOKYMEHTA, SIKUH (OPMYETHCS Ta MIAMUCY€ETHCS Y MOPSIKY, BU3SHAYEHOMY 3aKOHOIABCTBOM YKpaiHu Ta JloroBopom.

Enexrponnuii minnuc (EINI) — enexTponHi mani, mo xoxatoThes mianucysadeM (Kiientom abo bankom) 10 iHIMMX €MEKTPOHHUX
JTaHUX 200 JIOTIYHO 3 HUM IIOB’A3yIOThCS 1 BUKOPUCTOBYIOTHCS HUM SIK IIJINC y TOPSAKY, BU3HAYCHOMY J[oroBOpOM.

EnexTponHuii nmiartizkHuii 3aci0 — mmatbkHui iHCTpyMeHT (B Tomy umcii IInmarikHa KapTka), SIKMH Hagae HOro nepikarelrio
MOXJIMBICTB 3a JOIIOMOTOIO INTATIXXHOTO IMIPUCTPOIO OTPUMATH iH(OPMAIIIo PO HAJIEXKHI AEPKATENTIO KOIITH Ta iHII[IIOBATH iX IepeKas.

3aK0HOJABCTBO 3 MPHHIMIIOM eKcTpaTepuTopianbHOCTI — HOpMaTHBHO-1IpaBoBi akTH CIIIA, €Bponelicekoro Coro3y Ta iHIINX
KpaiH CBiTy, a Takox po3nopsiadi fokymenTr OOH Ta/ab0 iHIMX Mi>KHAPOJHHUX OpraHi3allii, piIeHHS SIKUX € 000B’I3KOBUMH 11 BAKOHAHHS
Ha TepUTOpii YKpaiHu.

3asBa-3roaa — 3asBa-3roza npo npuegaanss 1o Y /1O 3a BcranosieHoro bankom dopmoro, siky Kitient miamuicye ta monae no banky
3 metoto npuiHATT Kitienrom [Ty6umiunoi npono3urii banky Ha yxnaganas Y /1BO B oMy Ta 6€3yMOBHO.

Inentudikaniiini nani Knienra — ynixansnuii inenrudixarop Kmienra y cucremi (storin) i mapons Kiienra — gt noctymy y Crucremy
FreeBank Ta/abo 6iomerpndni maHi — At JOCTyIy A0 MOOITBHOrO 3aCTOCYHKY, Ta/abo ocoOMCTHH (TaeMHHI) KIIIOY Y OCKOHAJICHOTO
Enexrponnoro mignmcy ta/abo pexsizuta [InaTi>kHoi KapTKy, HaHECEH] Ha Hilf B TpadidHOMY Ta eIeKTPOHHOMY BHTIILI, a Takox [1TH-komq —
ITi/T 9ac 3MIHCHEHHS OIepanii i3 BUKOPUCTAaHHAM EneKTpoHHOTO maTixxHOro 3acoly.

Inentudikania — 3axoxu, mo BxuBaroThcd bankoM mist BcraHoBieHHS ocobu Kiienta/Ilpencrasrmka//lepxkaTerns, B TOMy YHCIIi
IIIIXOM OTpUMaHHA 11 InenTudikamifaux faHuX.

IcToTHi yMOBHM 10rOBOpY — YMOBH, BU3HaueHi B J[oroBopi OaHKIBCHKOTO paxyHKY, B JloroBopi 6aHKiBChKOTO BKIamy, Kpenurnomy
noroBopi, JloroBopi operau ceiida, B inmomy JloroBopi mpo HajgaHHS baHKIBCHKOI MOCIYTH Ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHH SIK
ICTOTHI.

KaptxoBuii paxyHok — [loTounnii paxyHOK, onepariii 3a sIkuM 31 CHIOIOTBCS 3a JOOMOT010 EneKTpoHHOr0 MmIaTixHOTO0 3ac00y (B
oMy uuchi [InarixHoi KapTkn).

KpanidikoBaHa e1eKTpoHHA ne4yaTKa - yJOCKOHAIEHA €IEKTPOHHA [IeYaTKa, TOOTO eIeKTPOHHA IIeYaTKa, CTBOPEHA 32 PE3yIbTaTOM
KpHITOrpadivHOro NEpeTBOPEHHS SEKTPOHHIX JAHUX, 3 SIKUMH ITOB'3aHA I €JIEKTPOHHA IT€9aTKa, 3 BAKOPUCTaHHIM 3aC00y yIOCKOHATIEHOT
€JIEKTPOHHOI NEYATKH Ta 0COOMCTOTO KIII0Ya, OAHO3HAYTHO MOB'SI3aHOTO 13 CTBOPIOBAYEeM €JIEKTPOHHOI ITEUaTKH, 1 IKUH Ja€ 3MOry 3AiHCHUTH
€JIEKTPOHHY 1AEHTU(]IKAIIII0 CTBOPIOBAYA €JIEKTPOHHOI ITEYaTK! Ta BUSBUTH NOPYIICHHS IITiCHOCTI €IEKTPOHHHUX AAaHHX, 3 SIKUMH IIOB'sI3aHa
1151 ©JICKTPOHHA MIeYaTKa, sIKa CTBOPIOETHCS 3 BHKOPHUCTAHHAM 3ac00y KBasIi(hikoBaHOI €IeKTPOHHOI ITeJaTKH 1 6a3yeThest Ha KBaiikoBaHOMY
cepTudikati eNeKTPOHHOI ITIEYaTKH.
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Kanient — ¢i3muna ocoba — pe3naeHT abo HEPE3UICHT, sKa y MICHMOBIH opmi mpuifHsia (aknenrtysana) [TyOmiuny mpomnosumnito
Banxy yknactu Jlorosip. [l neskux BuaiB baHKiBCBKIX IOCTYT Cy0’€KTHHIA CKIIa] 0Ci0, IO MOXKYTh OTPUMYBATH OCIyTH baHKy 3a TakuMu
MOCITyTaMH, MOXe OyTH OOMEKEHUIA.

Kommnpomerauis — posronomenas [1IH-komxy Ta/abo CVV/CVV2, ta/abo CVC/CVC2-koniB Ta/abo iHmoi iHpopMartii, o MicTUTbCS
Ha Hocisx [DmaTikamx kapTok abo Ha camiii [DlmaTikmi KapTIi Ta sSKe MOXKe MPU3BECTH OO 3IMCHEHHS HECAHKI[IOHOBAHUX
Kmienrom/[lep>xatenem omneparniii 3a Paxynkom.

KoHTakT-neHTp — 11itono6osuii ientp obcmyrosyBanus Kiienris banky 3a 3BepHEHHSIM y Telae(h)OHHOMY PEXXUMI, PEKBI3HTH SIKOTO
3aznadeHi B po3auti «PEKBISUTU BAHKY TA KOPHUCHI ITOCUJIAHH».

Kpeaut — rpomosi KomTH y HalioHaNIpHIH BamioTi Ykpainu, mo bank mamae KiieHTy Ha ymMoBax IOBEpHEHHS, IUIATHOCTI,
CTPOKOBOCTI, 3a0e3meueHHs (Ko bankoM He Oye MOromKeHo 1HIIe) Ta MiTHOBOTO BUKOPHCTAHHS.

Kpeautna ninisi — ¢popma KpeanTyBaHH, 3a SKOI0 Yy MEXaX BCTAHOBJIEHOTO JIMITY 3[AiMCHIOETHCS Buada i norameHHs Kpeanty
3rizHo 3 yMoBamu BignoigHoro Kpexuraoro norosopy ta ¥/bO.

KpeautHuii norosip — norosip, Ha miacrasi sikoro bank 300608'13yeTsest Hamatn rpomosi komtn (Kpeant) Kitienty y po3wmipi Ta Ha
YMOBaX, BCTAHOBJIEHHX TAaKUM JOroBopoM, a KitieHT 3000B's13yeThes moBepHyTH Kpenut Ta crutaTuTH MpOLIeHTH, KOMicil Ta 1HIII MiIaTexi,
niependadeni ymosamu norosopy, Y ABO Ta Tapugis. Kpenquraum 1oroBopoM Takox BBakaeThest Oy Ib-sKuii iHIHHA JloroBip mpo HajaHHS
BaHKiBCHKUX MOCITYT, SIKMH MICTHTH efleMeHTH KpeanTHoro 1orosopy.

Jlimit kpeauTHoi Jainii (JIimit OBepapadTy) — cyma, B MexKax sSKoi 3AiHCHIOEThCS KpenuTyBaHHs KirienTa:

- Makcumanvnuii nimim kpedumnoi ninii (Maxcumanvnuii nimim Ogepopaghmy) — MakcumanbHO MoXmBa cyma Kpemnury, sky
Kiient mo’xe oTpuMaTH, BCTAHOBJIGHA HAa IaTy yKiaaeHHs KpeautHoro morosopy,

- Mocmynnuii nimim xkpedumnoi ninii (Jocmynnuii nimim Osepopaghmy) — nocrynna cyma Kpemury, sy Bu3Hauae bank Ha
TiICTaB1 aHaMi3y KpeguTocnpoMokHocTi Kitienta B Mexxax MakcuManbHOTO JTiMiTy KpenutHoi ninii (MakcuManbsHoro nimity OBepapady).

BPY — BamoTHUll pUHOK YKpaiHu.

Mi:xknapoana miarikaa cucrema a6o MIIC — mixkHapoaHa TiaTikHa cucteMa Visa International ta/abo MasterCard International,
sIKi 3a0€31eTyI0Th IPOBEAEHHS ITepeKa3y KOIITIB y MeXax mi€l IIaTiKHOI CHCTEeMH.

Moo6ibHUI 32CTOCYHOK (MOOLILHUI 101aTOK) — TpOrpaMHe 3a0€3MeUeHHs, TPU3HAYCHE I poOOTH Ha MOOUTEHIX MPHCTPOSIX.

ModinsHuii npucTpiii — mepcoHaIbHUN KOMITIOTEep a00 1HIMI moAiOHMi mpucTpiit (CMapTQOH, INIAHIIET TOIIO), MPU3HAYCHUH B
TOMY 9YHCIIi, ajJie He BUKJIIOYHO, IS IIEPETIsay BeO-CTOPIHOK i poOoTH 3 BeO-cepBicamu.

Hanesxna nepeBipka — 3ax0fy, II0 BKITIOYAIOTh:

- Imentudikariro Ta Bepudikamito Kitienta (iforo IlpencraBanka);

- BCTaHOBJICHHS (PO3yMiHHSI) METH Ta XapakTepy MaiOyTHIX JiIOBUX BiXHOCHH ab0 IpoBeAeHHs (HiHAHCOBOI Onepariii Ta eKOHOMIUHY
JIOIUTBHICT IIPOBEICHUX TAKHX ONepamii;

- NPOBEJEHHS HA MOCTIHHIA OCHOBI MOHITOPHHTY AITOBHX BiXHOCHH Ta (iHaHCOBUX omepamniit KiieHra, mo 31iiicHIOI0OTECS B TIpoIieci
TaKUX BIJHOCHH, IIIO/I0 BiATIOBIAHOCTI TakuX (hiHAHCOBUX omeparlii HasBHIN y banky indopmarii npo KitienTa, #oro misuibHICTD Ta pU3HK (Y
TOMY 9YHCHI, B pa3i HEOOX1THOCTI, PO JKEPENIO KOIITIiB, MOB'SI3aHUX 3 (HiIHAHCOBUMH OIEPALlisIMN);

- 3a0e3MeueHHs aKTyaJIbHOCTI OTPIMAHKX Ta iCHYIOUMX JIOKyMEHTIB, JaHHX Ta iHpopmamii mpo Kiienra.

HBY — Hamionansanii 6aHk Ykpainu.

He3nmkyBajbHMIi 3a1HII0K — MiHIMaJdbHA cyMa rpomoBux komriB Kimienra na Paxynky, mo Ha Tepmin xii IlmaTikaoi KapTku
MOBUHHA 3aJMIIATHCS Ha IboMy PaxyHky Ta He Moxe Oyrm BHKopucTaHa Jlepkaremem. HeoOXimHICT pPO3MIMIEHHS Ta po3Mip
HesnmxyBansHOTo 3aMuIIKy BU3Ha4aoThest ymoBamu Y J1BO.

HepoGoui ani — mmi, Bu3Ha4deHi BHYTpIimHIM Tpadikom podotn banky, mporsrom sikux Bimminenns banky He 31iiicHIOIOTH
obcmyroByBanus Kiientis. I'padik pobotu Binginens banky noBoautscst 1o Bimoma KimieHTIiB IUIIXOM po3MilieHHsI BiANOBixHOT iH(popMarii
Ha iH(popMariiinux crennax Binninens banky Ta Ha OdimiiiHomy caifti banky.

HecanknionoBanuii oBepapadt — 3aboprosanicts Kiienra mepen bankom, mo He Oyma oOymomiena JloroBopom, He €
MIPOTHO30BAHOIO B PO3MIpi Ta 32 YaCOM BHHUKHCHHS, Ta SIKa BUHUKAE BHACIIIOK 3/ilicHeHHs KitieHTOM BUAAaTKOBHX onepaiii 3 [lnatiHoro
KapTKOIO HA CyMy, III0 MIEpEeBHINy€e BCTaHOBIEHHH barnkom po3mip Burpartroro mimity.

O0oB’s13Kk0BMIf MuAaTi:k — momicsaaui miatik KitienTa 3 moramenHs 3a00proBaHOCTI, 0 3000B’s13aHMi crutagyBaTr KitieHT 3a
Kpemutanm norosopom. MiniMansaa cyma OO0B'I3K0BOTO IUIATEKy BU3HAYAE€THCS yMOBaMH KpeinTHOTO J0TOBODY.

OBepapadT — xopoTrocTpokoBui Kpenut, mo HagaeTsbess bankom Kitienty Ha mifgcrasi Bigmosigaoro KpeauTHoro moroBopy Ta
YJIBO B Mexax BCTaHOBIECHOTO JUIS 3/IMCHEHHS IUIATDKHHUX OIepariif MOoHaj 3ajMIIOK BiIacHWX KomTiB Kiienrta ma PaxyHky.
O6ciryroByBanHs PaxyHKy, 3a sIkuM BcTaHOBIIEHO OBepapadT, 3IHCHIOETHCS 32 1e0ETHO-KPEIUTHOIO CXEMOIO.

OTP-napoar (OaHopa3soBuii nudpoBuii mapoap) — naHi B eICKTPOHHIN (opMi, sSKi JOJAIOTHCS MiANUCYBAadeM O IHIIHX
@JIEKTPOHHUX JAHUX a00 JIOTIYHO 3 HUMH ITOB SI3YIOTHCS | BUKOPHUCTOBYIOTECS HUM MLt (1) mignmcanHs ExekTpoHHOTO MoKyMeHTa Ta/abo (ii)
MATBEP/DKEHHS (HaJaHHS 3r0JM) Ha BUKOHAHHS IUIATDKHOI orepanii Ta/abo (iii) 3mificHeHHs iHmmX 1iif 3 6oky Kiienra, ki BUKOHYIOTBCS
M y Cuctemi FreeBank. OTP-mapoem e:

- @NeKTPOHHI JaHi y BUTTAIL yugposoi abo argasimuo-yudposoi nocriooeHocmi, Mo MEPERAIOTECS y BUIIISAI TEKCTOBUX
noBiomieHs y Cucremi FreeBank a6o ma OcHoBHUIt/[logaTtkoBuii HOMep TenedoHy abo Ha HOMep TenedoHy, IKHi €
norinom Kiienra y Cucremi FreeBank, a6o Ha enexrponny nomry Kiienra; abo

- ENCKTPOHHI JaHi y BUIISAI Habopy idemmughixamopis, sSiKi HO3BOISIOTH ineHTH(iKyBatu Kiienra, Horo MoGimsHOTO
TIPUCTPIli Ta BCTAHOBUTH (hakT iforo aBropu3anii y MoOITbHOMY 3aCTOCYHKY.

O3naka «Cnjissumii paxyHoK» — 03HaKa, 110 IPHCBOIOETHCST HeakTHBHOMY [loTouHoMy paxynKy KirieHTa, 3a SKUM IPOTSATOM ITEBHOT
KIJIBKOCTI KaJICHIAPHUX AHIB IOCIIUIb (BU3HAYAa€THCSl BaHKOM Ha BIIacHHI po3Cy/I, 3 METOIO HiBETIOBAHHS BIUIMBY ITOTEHIIIHUX MaXpaiChKIX
IIiif) He BiIOyBaIHCh JesKi 3 IPHOYTKOBHUX Ta/a00 BUIATKOBUX ONeEparliil (BU3HaYaeThesl baHkoM Ha BIacHUN po3cy/ 3 METOIO HiBEIIOBAHHS
BIUTUBY NMOTCHIIIMHUX MIaXpaHChKUX Aiil).

Onepauiiinuii fenb — poboumii neHp bamky, mpoTsrom sikoro mpuitMaroThest Bin Kimi€eHTIB HOKyMEHTH Ha Iepeka3 KOIUTIB i
JTOKyMEHTH Ha BiIKJIMKAHHS IIepeKa3y Ta, 3a HaIBHOCTI TEXHIYHOI MOXKIIMBOCTI, 3AIHCHIOETCS X 00poOKa, Imepeada Ta BUKOHAHHS.

Onepauiiinuii yac — vactuaa OmnepariiHoro s banky, mpoTarom sikoi BinOyBaeTbest oOcmyroByBaHHs KimieHTiB, y ToMy ducii
MIPUIMAIOTHCS TOKyMCHTH Ha MepeKa3 KOIITIB 1 JOKyMEHTH Ha BiJKIMKAaHHS IepeKasy, 0 MaroTh OyTH 0OpoOiIeHi, mepefani Ta BUKOHAH]
Banxom. [Touarok Ta kinenp OmnepariifHOro 4acy BCTAHOBIIOIOTHCS 3TiIHO 3 PO3MOPSKEHHSIM KepiBHUKa baHKy 3 ypaXyBaHHSAM pexXumMy
po6OTH IIATIKHUX CHCTEM 1 JOBOAATHCS 10 Bigoma KirieHTIB IUIsIXOM ONpIUIIONHEHHS BiqmoBigHOI iHGopManii y noctymuux mist Kiienra
Micmsix (omepamniitai 3amu banky, Odiniitnuii caiit banky Tomo).
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Onepauiiini JiMiTH — KUTBKICTH Omepariif Ta cyMma IpOIIOBHX KOINTIB, y MeXax SKHX JlepxaTelsiM J03BOJSETHCS 3MiHCHEHHS
[TnatixauX omepamiit 3 BuKoprcTaHHAM [1maTixkHOT KapTKu.

OcHoBHuii HOMep TestedoHy a60 OCHOBHMIA HOMep — [ifounii HOMEp YKPaiHCHKOTO OIepaTopa MOOLIBHOTO 3B’ 3Ky, 3a3HAUCHUH
Kmienrom y 3asBi-3roni ta/abo JloroBopi mpo HamauHs BaHKIBCHKHMX HOCIyr Ta/abo 3asBi mpo BH3Ha4deHHs/3MiHy OCHOBHOrO HOMeEpa
Tenedony Ta/abo 3a3HaueHui sk OCHOBHMIT HOMEp IIiJ] 4ac po3MOBH 3 onepaTtopoM KoHTakT-IIeHTpY micis nposeneHHs ABTeHTH]IKatii o
tenedony KitienTa, o BCTaHOBITIOETHCS/ 3MIHIOETECS 3 METOI0 oTpuMaHHs KitienroMm enexrpornoro I1TH-koxy, Ta MOke BHKOPHCTOBYBAaTHCh
s orpuManas OTP-mapons mpu npoBeneHHI omepariit 3a momomoror Cructemu FreeBank, TekcTOBHX MOBiIOMIICHD MIOAO 3AiHCHEHUX
0OaHKIBCHKUX OIepalliii 3a PaxyHKoM, a Takok BUKOPHCTOBYEThCS 3 METOIO TIOCHJICHHS 3aXOJiB OC3MeKH IiJ Yac 3iiCHEHHS OaHKIBCHKHUX
oreparii.

Odiniiinmii caiit Banky — odiniitauii caiit bauky y mepexi [aTeprer 3a agpecoro: www.creditdnepr.com.ua.

IlnarickHa iHcTpyKuis — posnopsymkenns, Hagane banky Kiienrom abo inmmmM inimiatopom ITnatixuoi oneparii A1 BUKOHAHHS
[Tnatixaoi oneparii 3a Paxynkom KitienTa.

INBK/®T — 3amobiranHs Ta NpoTHAis Jeranizamii (BiIMHUBAHHIO) JOXOAIB, OAEP)KAHMX 3JIOYMHHHM ILIIXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30P0i MACOBOTO 3HUIIICHHS.

Minbrosuii nepion — nepiox Haganus Kpeauty, mo nependadae HapaxyBaHHS IPOIEHTIB Ha cyMy 3aboproBanocTi 3a Kpexurom 3a
MIUIBTOBOIO TIPOIIEHTHOIO CTaBKOIO. MOJKIMBICTH Ta YMOBH KOpuCTyBaHHS [libroBmMm mepionoM OOYMOBIICHI YMOBAaMH YKIAaIE€HOTO 3
Kiientom KpeautHoro norosopy, a Takox 3azHadeti B Y /IbO ta Tapudax banky.

IIIH-kon — mepconansuui inentudikamiiamuit Homep (IMIH) - mabip mmdpp abo Oyxs i mudp, BigoMHIA JHIIE KOPHCTYBATY
€JIEKTPOHHOTO IUIATIXHOTO 3aco0y 1 moTpiOHwMit 1y foro InenTndikanii Ta ABrenTudikamii mig gac 3aiCHEeHHS omepariii i3 BUKOPUCTaHHAM
Enexrponnoro miarixaoro 3aco0y. [TIH-kom mMoke HamaBatucs Jlepkarento Ha manepoBOMYy HOCIT a00 B €JIEKTPOHHOMY BHUTJIANI depe3
TexcroBi nosigomnensst Ha OcHoBHuIT HOMep Kitienra. 3a 6axannsam Kiient moxe 3minutu I1IH-kon gepe3 6ankomar banky, mursixom
BifmpasieHHs BigmosigHoro TekcroBoro moBimomsieHHs 10 banky abo uepes Cucremy FreeBank. Ilocmimosmicts ait Kiienra momo
orpumanHs enekrponHoro ITIH-koxy Bm3nauena B indopmaniiinomy mucti 1o Kaprtku Ta posmimena na OdimiliHomy caiiti Banky 3a
nocunanHAM: https:/creditdnepr.com.ua/e-pin.

IInarizkna kapTka ado KapTka — enexTpoHHHHN IUIAaTHKHUN 3aci0 y BUTTISIII eMITOBAHOI B yCTaHOBICHOMY 3aKOHOAABCTBOM YKpaiHU
MOPAAKY IUIACTHKOBOI YM iHINOTO BUAY KapTKW, IO BHKOPHCTOBYETHCS UIS IHII[IOBAaHHS Iepeka3dy komrTiB 3 Paxynky Kmienra abo 3
BIZIMOBIHOTO paxyHKy BaHKy 3 METOr0 OIuIaTH BapTOCTI TOBApIB 1 MOCIYT, epepaxyBaHHs KOIITIB MiX BiracHUMHU Paxynkamu KitienTa Ta 31
cBoix PaxyHKiB Ha paxyHKH iHIINX OCi0, OTPHMaHHS KOIITIB y TOTIBKOBIH (opMi y kacax OaHKIB, depe3 OAaHKIBCBKI aBTOMAaTH, a TAKOX
3MIICHEHHS 1HIINX Omepariii, nepeadadeHnx BianoBiAHUM [IoroBopoM 0aHKIBCEKOTO paxyHKY Ta Y BO.

IlnarickHa onmepauist - Oyzab-sKe BHECEHHS, nepekas abo 3HATTS komTiB 3 Paxynky/mHa Paxynok. 3roma Ha BukoHaHHA IInmarixHOT
orepanii HamaeTbess KimieHTOM HUIsixoMm BHKOpHcTaHHS EnexTpoHHOro miaTtiHOro 3acoby abo mpocraneHHs Ha [lmatixHiil iHCTpYKIl
Kuienrowm (ftoro [IpencraBarkom) BracHOpy4HOro miamucy/Enexrpornoro miamucy. HasBHicTs Takoro migmucy Ha [InaTikuil iHCTPYKIIT €
MiICTaBOIO /TSI IPOBEICHHS BiAmoBiqHO1 [ImaTixkHOT omepartii, ska BBaKAE€THCS aKIIETITOBAHOIO.

IMoTouHuii paxyHok — paxyHOK, IO BixkpuBaeThesi bankom KitienTy Ha 1oroBipHil OCHOBI Ayt 30epiraHHs IpoIIeil i 3aiiCHeH S
IUTaTKHO-KACOBUX OIIEpAaIliif 3a JOTIOMOTO0 IDIATHKHUX 1HCTPYMEHTIB BiIMOBITHO 0 YMOB JIOroBOpY Ta BUMOT YHHHOTO 3aKOHOJABCTBA
Vxpaiau. Jlo IloTouHHX paxyHKIiB TAaKOXX HAJICKAaTh IHBECTHIINHI paxyHKH, IO BiAKPHUBAIOTBCA HEpe3nAEHTaM-iHBecTopam B banky
BiJITIOBiTHO 10 BUMOT HOPMaTHBHO-TIPAaBOBUX akTiB HamioHansHOTO OaHKy YKpaiHu, 3aKOHOJaBCTBA YKpaiHU A 3IICHCHHS iHBECTHIIITHOT
ISUTBHOCTI B YKpaiHi, a TaKOX JUIS ITOBEPHEHHS iHO3eMHOI IHBECTHIII Ta MPHOYTKIB, OXOJIB, IHIINX KOIUTIB, OAEPKAHUX iHO3EMHHM
IHBECTOPOM BiJ iHBECTHIIHHOI MisTTBHOCTI B YKpaiHi, Ta paxyHKH i3 CHEI[iaJbHIM DPEKHAMOM IX BHUKOPHCTAHHS, IO BIAKPHBAIOTHECS Y
BHMAJIKAX, TIepe0aYeHNX 3aKOHOJABCTBOM Y KpaiHH.

IpencraBHuk — dizuyHa ocoba, ska yIOBHOBaXKeHa AiATH Bifj iMeHi KimienTta Ha mixcTasi noBipenocti, odopmienoi y banky, abo
JIOBIPEHOCTI, MOCBiM4eHOI HOTapiadbHO ab0 MPHUPIBHSHOI 10 HOTApialbHOI BIiAOBIHO OO 3aKOHOAABCTBA (B TOMY HYHCII ITOCBITYEHUX
KOHCYJIbCHKHMH yCTaHOBaMU/TUITIOMAaTHIHAMH ITPEACTABHULITBAME Y KpaiHH 32 KOPAOHOM), a00 3aKOHHHH IpeacTaBHUK KimieHnTa.

PaxyHok a6o Paxynku — Oyzap-axuii [Totounmit paxyHok, y Tomy uncii KapTkoBuit paxyHOK Ta/abo Bxiagauii paxyHOK.

Ceiip — inguBimyansHuii OaHKIBCBKHH celid y BHIVIAI MPOHYMEPOBAHOI SMEHKH, MEXaHIYHHH 3aMOK SIKOI BiJKPHBAETHCS i
3aKpPHUBA€THCS JBOMA B3a€MO3AICKHUMH KIIOYaMH Pi3HOI KOHCTPYKIii (OaHKIBCBKMM 1 KITI€HTCHKHM), NpHU3HAYCHUH I 30epiranHs
LiHHOCTEH 1 JoKyMeHTiB (MaliHa) Kiienrta ta po3ramosanuii B Cxosumi Celidis.

Cepgic eJIeKTPOHHUX FaMaHLiB — IPOTrpaMHUH 3aci6 abo mporpaMHe 3a0e3eueH s, BCTAaHOBICHUH(-He) Ha MoO1TbHOMY IPHUCTPO,
110 TO3BOJISIE 3AIHCHIOBATH ITaTeXi 3a [I0TOYHIM paxyHKOM 3 BUKOPHCTAHHAM BianoBinHoi KapTky, TokeHi30BaHOi Ha TakoMy MoOitsHOMY
MIPUCTPOT, 32 HATBHOCTI TEXHITHUX MOXKINBOCTEH baHKy HamaBaTw Taki IMOCITyTH.

Cucrema FreeBank — cucrema guctanIiiifHoro 6aHkiBChKOT0 00CITyroBYBaHHS (i3HIHUX 0Ci0, 10 repe1dadae MOXKIIMBICTE HaJaHHS
Bankom kommiekcy iHopmamiiiHux nocimyr 3a Paxymkamm Kimienta Ta 3mificHeHHS IUIaTDKHEX orepamiii 3a PaxyHkamu Ha mincrasi
EnexTpoHHNX JOKYMEHTIB, yKIagaHHs JJoroBopiB Ta 3/iiiCHEHHS IPaBOYHHIB B €IEKTPOHHIH (hopMi Ta 0OMmiHy iHopMarieto Mix KirieaTom
ta bankom. Cucrema FreeBank ckmamaerscst 31 cremiamsHOro IHTepHET-pecypcy, mo 3Haxoxuthest Ha OdimiliHomy caiiti bamky, Ta
cremiagbHoro MoOUTFHOTO 3aCTOCYHKA, IO MiATPUMYIOThCS BaHKOM Iyt HamaHHA JOCTymy Ta oOcimyroByBaHHA KirieHTIB y cuctemi
JIUCTAHIIMHOTO GAHKIBCHKOTO 00CIYroBYBaHHS (i3HIHUX OCi0.

C10B0-n1apoJIb — apoJIb, 10 BUKOPUCTOBYEThCst CTopoHamu st ABTeHTrdikanii Kimienra. Kiient 30608’ s13anmii 36epiratn CioBo-
[IapoJTb Y TAEMHHIII Ta HE TOBIJOMIIITH HOTO TpeTiM ocobam.

CrneniaibHo ynosHoBaz:keHuii opran (CYO) — neHTpansHHil OpraH BUKOHABYOI BIaaH, IO peasli3ye JepkaBHY MOMITHKY Yy cdepi
3ano00iraHHs Ta MPOTHAII Jeratizarii (BiAMUBAHHIO) JOXOAIB, OJEPKAHUX 3TTOYMHHHIM IIIIXOM, (hiHAHCYBAaHHIO TEpOPU3MY Ta (piHAHCYBaHHIO
PO3IOBCIOKEHHS 30p0i MacOBOTO 3HUIICHHS.

Cron-nucr — nepernik HoMepis [InaTiHUX KapTOK, 3a IKMMH 3a00pOHEHO a00 0OMEXEHO MPOBEACHHS ONEpariii.

CToponu — criibHO 3ragyBaHi 3a TekcToM bank 1 Kitient, a koxumit okpemo — CTopoHa.

CxoBuue CeiiiB - criemianpHe IpuMiIeHHs, o0aagHaHe neno3utHrMy madamu 3 Cefidamu pizHOTO po3Mipy, MpH3HAYECHUMH IS
30epiraHHst MIHHOCTEH 1 JoKyMeHTIB (MaifHa) KnientiB banky, TeXHIYHMI CTaH SKOTO MIATBEPIPKYETHCS CEPTH(IKATOM BiITIOBITHO 0 BEMOT
3aKOHOJABCTBA Y KpaiHU.

Tapudu — nepemnix nocayr (TapudHUil MakeT) Ta BCTAHOBJIEHI pO3MIpH OIUIATH 3a MOCIYTH (LiHa MMOCIYT), IO HAMAIOTECS bankom
3rixHo 3 Y/IBO Tta loroBopamu mpo HajaHHs bankiBcekux mociyr. Tapudu hopMyIoThes Ta 3aTBEpKYIOThCS KOJIETianbHIM opranoM banky
Ta MiUIraoTs onpwioaHenHio Ha OdimiiiHomy caiiti banky Ta/abo Ha indopmaniiiaux cTennax y Bigminennsx banky ta/abo y Cucremi
FreeBank.
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TekcToBe MNOBiTOMJIEHHSI — TEKCTOBE IOBIMOMIICHHS, 1m0 Haacmmaerbess Cuctemoro FreeBank (Push-mosimommnenns) abo 3a
JIOTIOMOT 010 MeceH pkepa (Hanpukiay Viber, WhatsApp, Telegram Tomo) abo 3a JOIOMOT0I0 TIOCIYT oiepaTopa MOOLTEHOTO 3B 513Ky (SMS-
TIOBITOMJICHHS) Ta 3a HAsIBHOCTI BiANOBigHOT0 MoOinbpHOTr0 npucTporo. KimieHT, miamucyioun BiAMOBiAHY 3asBY, B sKiil 3a3Hadae OCHOBHHMI
HoMep Tenedony abo Jlomarkosuii Homep TenedoHy, abo Homep Tenedony, sikuii € orinoM Kimienra y Cucremi FreeBank, niareepmkye cBoro
3rofy Ha OTpUMaHHS TeKCTOBUX MOBITOMIIEHB OyAb-IKUM 3 BKa3aHUX CIOco0iB Ha po3cyn banky.

TokeH - MOOUTPHMI IUIATDKHHUN IHCTpYMEHT, mo € IudpoBuM aHamoroMm KaprTku, peanizoBaHHil B amapaTHO-IIPOrPaMHOMY
cepenoBumi MobinsHOTo iprcTporo Jepskarens Kaprku, skuit popMyeThes 3riJHO 3 IPaBIUIAMU IIATDKHUX CHCTEM 32 (JaKTOM peecTparii
Kaprku B MoOinbHOMY 3aCTOCYHKY IBOTO MOOUIBHOTO IPHCTPOIO, 30epiracThesl B 3amm(ppOoBaHOMY BHTILIAL Y 3aXHIIEHUX 0a3ax JaHUX
BIZIMTOBIHOI IUIATHKHOI CHCTEMH Ta B 3aXHUIIECHOMY CXOBHIN MOOUIFHOTO MPHUCTPOIO, TOOTO 103BOJISIE BUKOPHCTOBYBATH Liel MoOinmsHnMit
MIPUCTPIH K IHCTPYMEHT AJISI 3A1HCHEHHS INTATKHNX ONEpariiif (3aMicTh IUIATIXHOI KapTKH Y (GopMi IIIaCTHKOBOI KapTKH).

ToxkeHi3zanisi — mpormec cTBOpPEHHsI TOKeHaA i iforo mpussiBku 1o Homepy Kaprtku, mo mo3Boinse ogHOo3HauHO Bu3HA4nTH Kaptky,
BUKOPHUCTAHY JUISl 34iHCHEHHS ONepariif 3 BukopucTaHHsAM CepBiCy eNeKTPOHHUX raMaHiB. ToKeHi3aIis 31 ICHIOEThCS 3a (pakToM JomaBaHHS
Kaprku B Mo6inpHOMY 3aCTOCYHKY 32 HasSBHOCTI TEXHIYHMX MOXJIMBOCTeH baHKy HagaBaTH TaKy IOCIyTY.

YABO — neit YuiBepcaabHIN T0TOBip OaHKIBCHKOT0 00CTyroByBaHHS (hi3udHHX 0cib B banky.

Ynockonanenuii EnexkTpoHHmii miamuc - e1eKTpOHHMI MiANHC, CTBOPEHMI 3a Pe3yabTaTOM KPHNTOTPadidHOTO IEePEeTBOPCHHS
€JIEKTPOHHUX JAHKX, 3 SIKUMH II0B’SI3aHUH el eeKTPOHHMI MiIHNC, 3 BAKOPUCTAHHSIM 3ac00y yIOCKOHAIEHOTO eICKTPOHHOTO MiAIICY Ta
0COOHCTOrO KIII0Ya, OJHO3HAYHO ITOB’S[3aHOTO 3 MIINUCYBAdeM, 1 IKUH Ja€ 3MOTy 3miHCHUTH elNeKTpoHHY IneHTudikamito miamicyBada Ta
BUSIBUTH IIOPYIIEHHS IUTICHOCT] €IeKTPOHHNX JAHUX, 3 SKUMU ITOB’SI3aHUH IIeH eIeKTPOHHUH ITiIHC.

YMoBH 3aj1y4yeHHsl 0aHKIBCHKHMX BKJIAAIB — YMOBH 3aJIydeHHS OaHKIBCBKHX Aeno3uTiB ¢izmuanux oci6 B AT «BAHK KPEJJUT
JIHITIPO», mo 3arBepkeHi baHKOM Ta BCTaHOBIIIOIOTH PO3MIp HPOIEHTHOI CTAaBKH, MiHIMalIbHY cyMy Bkiamy, yMOBH IOCTPOKOBOTO
NoBepHEeHH Bkiamy, yMoBH mporpaMu JIOSUIBHOCTI Tomio, onpwrofneHi Ha OdimiiHomy caiiti banky (Bkianka IlpuBatanm xiientam /
Jlero3nTn) Ta po3mimeni y Bigninennsax banky.

®onp — Gonp rapaHTyBaHHS BKIAAIB (Bi3UIHUX 0CI0, 10 BUKOHYE creriansHi GyHKIil y cdepi rapaHTyBaHHS BKIAIB (Gi3uaamX 0cib Ta
BUBEJICHHS HETUIATOCTIPOMOKHUX OaHKIB 3 PUHKY.

Xoan (HOLD) — tumyacoBe pe3epByBaHHS CyMH omeparii 3a IImaTiXHOI0 KapTKOIO 0 MOMEHTY MiITBEpIDKEHHS oreparlii abo
BIICYTHOCTI HiATBEP/DKEHHS Y BCTAaHOBJICHUH barHkoM cTpok.

Iudposuii BIacHOPYYHHI MiANMC — BIACHOPYYIHUH mianuc ¢(i3udHOI 0COOHM, CTBOPEHUH Ha €KPaHi €IEKTPOHHOTO CEHCOPHOTO
MIPUCTPOIO Ta HEPO3PHBHO MOB'I3aHMH 3 ENeKTpOHHIM TOKyMEHTOM, iIMHCAaHUM IUM ITiAIHCOM.

Dynamic Currency Conversion a6o DCC — MuTTeBa KOHBEpTallis y BaIOTy PaxyHKy cymu BamoTHOI omepaii, 31iiicHeHOI 3a
KOPIOHOM 3a goroMororo [lnaTixnoi kapTku y BaioTi, BitMiHHOI Bix BamoTn Paxynky. I[Ipn 3HSTTI roTiBKH 32 KOPIOHOM y OaHKOMATI 91
Kaci, po3paxyHKax 3a KOpZOHOM y TOPTOBEIbHIH Mepexi abo po3paxyHKax Ha IHO3eMHHX IHTEPHET-PECypcax BIACHUKY KaPTKHU IIPOIIOHY€ThCS
MHTTEBO KOHBEPTYBATH CyMy olepanii y MicueBy BamoTy. IIpu mbomy KitienT Moxke oTprmars y OaHKOMATi MiCIIeBY BaOTy abo 31iCHUTH
MOKYTIKY y MICIIEBiif BaJIFOTi.

Face ID — ckanep 3D ¢opmu ocobmn, sixuii 6yB po3pobiennii kommaniero Apple.

FATCA (The Foreign Account Tax Compliance Act) - HopmatusHuii akT Minictepcrsa ¢inancis CILIA (Department of Treasury)
i [lomatkoBoro ynpasninas CIIA (Internal Revenue Service, IRS) mist nporunii yxmnenstio Bif crutatu mogatkis B CIIIA. B ykpainceke
3akoHO0AaBCTBO BUMOru FATCA iMmneMeHToBaHi yromoro Mix YpsioMm Ykpainu ta Ypsaom Cronydennx LtaTiB AMepuku A7Is MOTIMTIICHHS
BHUKOHAHHS NOATKOBHX MPaBHII i 3acTocyBaHHs nojioxkeHs 3akoHy CIIA “TIpo momaTtkoBi Bumoru 1o inozemuux paxyHkiB” (FATCA).

GSM-banking — koMmiekc mocityr (cepBic AUCTAHIIIHOTO JOCTYITY), 10 Hagae MoxiuBicTs Kitienty/ lepskaremo KapTku orpuMyBati
ia(opmaniro mpo cran Paxynky, mmpo 3aiiicHeH! oneparii 3a JormoMoroo TekcToBrX MOBiOMIICH Ha MOO1IBbHHMIL TenedoH ctanmapty GSM abo
3a monomororo Cucremu FreeBank a0o i3 3acTocyBaHHSM iHIINX cepBiciB TOCTaBKY (SIK icHyrounx, Hanpukian: Viber, WhatsUp, Telegram tormo,
TaK i THX, IO OyXyTh JOCTYIHI B Maii0yTHROMY) Ha MOOLITBHNI Tene(hoH i3 BiTOBIAHOIO IIaT(OPMOIO (OIepariiifHoIo ciucTeMoro) 3a OCHOBHIM
abo JlomarkoBuM HOMepoM Tenedory Kmienta. bank 3ammmae 3a co6oro paBo BHOOpPY crocoly i cepBicy Ui BianpaBku iH(opMmarii npo cran
Paxynky, mpo 31ilicHeHi onepariii.

NFC — texHoorist 6€3mpoBiIHOTO NepeaaBaHHs JaHUX MK IIPUCTPOSIMU B paaiyci 10 cm.

Push-noBinoMiieHHsI — TOBiZOMIIEHHS B EIEKTPOHHOMY BHIJIAMi, MO TmepenaeThcs bankom depes3 iHTepHeT Ha MoOuThHMIL
3aCTOCYHOK, BCTAaHOBJIEHHH Ha MobinsHOMY mpuctpoi JlepkaTers.

Touch ID — ckanep BinOUTKIB mabLiB, po3pobaeHU KoMmaHielo Apple.

SIKmo iHIIE HE BUIUIMBAE 3 KOHTEKCTY, MocwiaHHsA B TekcTi Y/IBO Ha MyHKTH, MIATYHKTH a00 PO3JUTH BXXHBAIOTHCS IIOJIO
BiJINIOBITHUX MYHKTIB, MiAMYHKTIB Ta po3autie Y JBO.

[lix TepMiHOM «JYHHHE 3aKOHOIABCTBO YKpaiHMW» MAalOThCS HA yBa3l B TOMy 4YMCIi HOopMaTtuBHO-TipaBoBi akt HBY, KabGimery
MiHiCTpiB YKpaiHU Ta IHIINX Aep>KaBHUX OPraHiB.

VYci iHmm TepMmiHM, 3HAYCHHS SKUX He BH3HaueHe nuM Y IBO, BxuBaroThes y poMy Y/1BO y 3HaueHHSX, SKUMH BOHM BH3HAYEHI
3TiIHO 3 aKTAMH YMHHOTO 3aKOHOJIABCTBa YKpaiHu Ta mpasuamu MIIC.

PO3A1J1 2. 3ATAJIBHI YMOBU

2.1. et YIBO Bu3Hagae yMOBH Ta MOPAIOK HAJaHHS HACTYIHUX BaHKIBCHKUX IMOCITYT:

2.1.1. po3mimensas Bxnanis ¢iznunux ocib;

2.1.2. BigkputTs/3aKkpuTTs [IoTOUHMX paxyHKIB Ta 3[iHCHEHHS omepamiif 3a nuMu PaxyHKaMu (B TOMy 9YHCHTi 3 BHKOPHCTAHHSIM
[TnaTixHUX KapTOK);

2.1.3. namanss Kpeantis ¢isuaanM ocobam;

2.1.4. nmcranmiiine obciyroByBanHs y Cucremi FreeBank;

2.1.5. namanss nociyr GSM-banking;

2.1.6. HagaHHS JOJATKOBHX Ta CYNPOBIIHHUX HOCIYT (B TOMY 9HCII BiJf TpeTiX ocib-mapTHepiB banky);

2.1.7. xymiBis/ mposgaxk /00MiH O€3roTiBKOBOI iIHO3€MHOI BAIIIOTH;

2.1.8. namanns B opergy Celidis ¢izuaanM ocobam.

2.2. Hapmanns xoxHOi BaHKIBCHKOI MOCTyTH 3IifiCHIOETHCS Ha MifcTaBi ykimageHoro Mix Kiienrom Ta bankom BimmoBimHOTO
Jorosopy.
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2.3. 'V pa3si BUHHKHEHHS po30ikHOCTeH Mix monoxeHHsMH YJIBO Ta ymoBamu Oyab-sikoro Jlorosopy mpo HajgaHHS baHKiBCHKOT
nociryru abo yMOBaMH iHIIMX JOTOBOPIB, ykiIameHHX Mk Kmientom ta Bankowm, momoxkenus mporo ¥YJIbO MaroTs mpiopHTeTHYy CHITy Ta
3aCTOCOBYIOThCI CTOpPOHAMH IO B3a€EMOBIJHOCHH, IO BHHMKAIOTH/AIIOTH BIANOBIAHO IO YKJIAASHHX IOTOBOPIB, SIKIIO Y KOHKPETHOMY
noroBopi CTOpOHU MPSIMO HE Tepea0adnig iHIIe.

2.4. HanexHa nepesipka KiIi€eHTa

2.4.1.1lepen yxmameHasm JloroBopy ¢isndyHa ocoba mojae BCi HEOOXimHI JOKyMeHTH, a baHK Ha MifCTaBi TakWX ITOKYMCHTIB
npoBoauTh InenTndikanito Ta Bepudikanito ¢isumaHoi ocodH, 3’1coBye po3Mip i TOXOMIB, COLiaIbHUNM CTaH Ta 3AIHCHIOE iHII 3aX0mH 3
Hanexwnoi nepeBipku KIIi€HTa BiIIOBITHO 0 YMHHOTO 3aKOHOAABCTBA YKpaiHU Ta BHYTPINIHIX HOPMAaTHBHUX JOKyMeHTIB baHky.

2.4.2 Inenrudikamis Ta Bepudikamis Kmienra moxe mposoxutuck y Bignineni banky abo 3a nomomoroio Cuctemn FreeBank 3a
HasIBHOCTI TaKOI TEXHIYHOI MOXITHBOCTI.

2421. Jna mnposemenHs Inentmdixamii Ta Bepudikamii KiieHta MOXYTP BHKOPHUCTOBYBAaTHCSI CNEKTPOHHI KOIIl
ineHTndikaniiianx nokymeHTiB Kirienra i3 moOimpHOrO 3actocyHky JlepxaBHoro migmpueMmcTBa «/lis», 3aBipeHi kBamiikoBaHOIO
€JIEKTPOHHOIO TedaTkoio JlepkaBHoro mimmpmemcrBa "Jliss" 3 BiXNOBiZHOIO KBami(hikOBAaHOIO EIEKTPOHHOIO ITO3HAYKOIO dacy, II0
BiJITIOBiTaTHMeE JIaTi 3[iliCHEHHS OaHKOM BepHUQiKaIIii.

2422, Y pa3i mnpoenenHs Imentudikamii Ta Bepudikamii Kmienra 3a momomororo Cucremm FreeBank wmoxyTs
BHUKOPHCTOBYBATHCS €JIEKTPOHHI KOmMii ieHTH(iKamiifHIX JOKYMEHTIB i3 MOOITBHOTO 3aCTOCYHKY JlepskaBHoro migmpueMcTa «Jis» abo
€JIEKTPOHHI Komii ixeHTH}IKaIlifHIX JOKYMEHTIB ((hOTO TOKYMEHTIB), SIKi CTBOPIOIOTHCS Ta HaNpaBstioThest Kimienrom banky 3a momomororo
MoO6iTEHOTO 3aCTOCYHKY 3 OXHOYACHUM IIPE[sIBICHHAM OpHTiHANy iAeHTH(IKAIIHHOTO JOKYMEHTA BJIACHHKOM O€3MOCEepEeIHBO Iif Jac
Bepudikariii, 3xificnenoi baHkoM y pekuMi BieoTpaHCISII.

2.423. Y Bumagky ycmilmHOTO IpoBeneHHs nporenypu Inenrudikamii Ta Bepndikanii Kiienra, mposenenoi 3a gomoMoroio
Cucremn FreeBank s mineit yknanenns 3 Kiiearom nepioro /lorosopy npo HaganHs baHKiBCbKOT OCIYTH, Taka IIPOLEAYpa 3aBEPIIy€e€ThCS
0008’ s13k0BUM TiamucanasaM Kimieatom banky 3asBu-3romu.

2.4.3. VY Bunanky HeHamaHHS (Qi3WMIHOI0 0COO0I0 HEOOXIAHMX NOKYMEHTIB UM BiZOMOCTeil a00 yMHCHOTO HaJaHHS HENPaBANBHX
BIZIOMOCTEH BBaXKAa€THCS, MO Taki Aii (izndHoi ocobu mo30aBisroTs bank MoxknuBoCTI HagaHHA Iii 0c001 BaHKIBCEKUX MOCTYT, ¥ 3B’SI3KY 3
yuM baHk BimMOBIIsI€ Takiit ¢i3udHil 0cobi B ykimaganHi JloroBopy. bank Moxe BizMoBUTH y HagaHHI bankiBchkoi(ux) mociyru(mociyr) y
BHUTIAIKaX, Mepea0adeHnX 3aKOHOAABCTBOM YKpaiHH, a TAKOXK SIKIIO 1€ MOXKE NMPU3BECTH JI0 MOPYIIEHHS YMHHOTO 3aKOHOJABCTBA YKpaiH!
a00 3aKoHOIABCTBAa 3 NMPUHIUIIOM EKCTPAaTEPUTOPIANBHOCTI Ta/ab0 HagaHHS TaKWX IOCIYT He HepenbdadeHo abo 3a00pPOHEHO YHHHHM
3aKOHOJIABCTBOM YKpaiHu (Mopartopiii, 3a00poHa, oOMexeHHs Tomo) Ta/abo skmo bank He Hagae 3ammTyBaHi mocayru Ta\abo y banky
BiJICYTHI TEXHIYHI MOYJIMBOCTI JUIsl HAJJAHHS TaKUX TOCITYT.

2.5.  ¥Ykaapenns Jorosopy npo HafaHHsa BankiBcskoi nmocayru

2.5.1. Joroip momo koxHOI BaHKIBCBKOI MOCIYTH YKIANA€ThCS NUIAXOM TMiamucaHHs bankom Ta KitieHTOM BiAmmoBimHOTO
JloroBopy npo HamaHHA BaHKIBCBKOI MOCTyTH, B SIKOMY MiCTHThCs mocwnanHst Ha YJBO i miareepmxeHHs npo npuenHanus Kimienra mo
[Ty6niunoi npomo3uiii.

2.5.2. VYxmanaroun Jloroip, Kimient ta bank npuiimMarots Ha ceGe BCi 000B’13k1 Ta HaOyBalOTh BCixX Ipas, nependadenux Y 1BO.

2.5.3. Y]JBO, sx my6miuna gactuna JloroBopy, HamaeTbes: KilieHTY IUIIXOM HampaBiIeHHS AKTHBHOTO IOCHJIAHHS Ha PEJAKIiIo
YJBO, posmimeny Ha Odimilinomy caifri banky, 3a foro BuGopom:

- Ha eNeKTpoHHy nomTy KiieHnTa, 3a3HaueHy y peKBi3UTax BiAmoBigHOrO JloroBopy npo HamgaHHs bankiBcbkoi nocmyry;

- Ha Horo TeneoHHMIT HOMEp, 3a3HAUCHUH y PEKBI3UTaxX BiAIOBiIHOrO JloroBopy mpo HamaHHs bankiBcbkoi nocimyry;

- gepe3 Cuctemy FreeBank.

2.5.4. YmoBu HajmaHHS/OTpuMaHHS mociayr 3a Y/IBO He MOXyTh CymepeddTd HOpMaM 1 IpaBHIaM, BCTAHOBJICHUM YHHHHUM
3aKOHOJIABCTBOM YKpaiHW. Y BHIAiKy, sfKmo ymoBu YJIBO cynepedyaTs HOpMaMm i mpaBHiIaM, BCTAHOBICHHM YHHHHUM 3aKOHOJABCTBOM
VYxpaiau, IpiopuTeT MaroTh HOPMH 1 IPaBUIIa, BCTAHOBJICHI YNHHUM 3aKOHOIABCTBOM Y KpPaiHH.

2.5.5. Ho ITyGnivnoi mpomo3uiii MOXKyTh IpHeaHATHCS (Hi3UIHI 0cO0H, 0 HocAriH 18-pidHOoro BiKy, a B 9aCTHHI OO BiIKPUTTS
Ta 00CIyTOBYBaHHS OaHKIBCHKOTO PaXyHKY IUIS 3apaxyBaHHS 3apIuiaTH a0o CTHICHAIT — (hi3udHi 0coOu, Mo KocsATIn 14-pigHOTO BIKY.

2.6. Iipnucanus /lorosopis npo HaxaHHs BaHKiBCHLKUX MOCJIYT TA iHIIUX JOKYMeHTIB 3 00Ky BaHky

2.6.1. [lorosip 6aHKIBCBKOTO paxyHKy, [loroBip O6aHKiBChKOTO BKIamy, Kpemutauii 1orosip (B TOMy 9HCII ACHOPT CHOKHUBUOTO
KpeauTy, Tpadik miarexis Tompo), Jlorosip openau ceiida ta 1ogaTK 10 HUX, a TAKOX 1HII JOKYMEHTH JI0 HUX AK 8 nAnepogiil, max i ¢
enekmponniii popmi 3 60Ky BaHKy MOKyTh IiINHCYBATHCH ILISIXOM HAHECEHHS HA JOKYMEHT 3a JOTIOMOI'0I0 3aC06iB MeXaHiuHOro,
eJIEKTPOHHOI0 a60 iHIIOTO KOITif0BaHHS BinOuTKa neuarku banky Ta miamucy ynoBHOBa)eHOi ocobu Bauky (bakcumine), 3pa3ku sKux
HaBeZICHI HIDKYE:

1) B KiHII TOTOBOPY/JOKYMEHTY B YaCTHHI, JIe 3a3HAYAIOTHCS pekBi3nTH CTOpiH:

3pa3oK MiAHICY Ta BIIOUTOK IeYaTKu

2) B KiHIII KOXKHOI CTOPiHKH a00 KOKHOI HemapHOi cTtopinku (Ha poscyn banky) KpemutHOro noroBopy é nanepogiii ghopmi, mo
MicTUTB Outbine 1 CTOpiHKK (KpiM OCTaHHBOI CTOPIHKH, IO MICTUTH pekBi3uta CTopiH):



VHiBepcaabHUHA 10T0Bip 6aHKIBCHKOT0 00CTyroByBaHHS KIIi€HTIB — ¢iznuanux ocid y AT « BAHK KPEJJUT JAHITIPO» (Bepcis 23.10)

3pa3ok miamucy
2.6.2. Bunmcku, KBUTaHIIi{, a TAKOX iHIM JOKYMEHTH IIOJO IUIATDKHUX ONEPaLiil B erekmpouHit ¢hopmi 3 60ky banky MOXyTh
IAMICYBAaTHCh IIUITXOM HAHECEHHS Ha JOKYMEHT 3a JOIOMOTOIO 3ac00iB MEXaHIYHOTO, €IeKTPOHHOTO a00 iHIIOr0 KOIMiIOBAaHHS BiIOHTKa
nedatky banky Ta mianucy ynoHoBaxeHoi ocobn bauky (dakcumine), 3pa3ok SIKMX HAaBEACHHUH HIDKUC:

A
ZUEVA Hik, ¥
f’\_‘ﬁdf‘;mm :
JTENTIE S

3pa3oK MiANICy Ta HeYaTKH

2.7. BuecenHs 3miH 10 YIBO Ta Tapugis

2.7.1.bank mae mpaBo BHocuTH 3MiHE 10 Y/BO Ta Tapudis, 1omoBHIOBaTH iX HOBHMH HOCIYTaMH TOIIO B OJHOCTOPOHHBOMY
MIOPSIKY, SKIIO iHIIE HEe epe0aueHo YMHHNM 3aKOHOIABCTBOM Y KpaiHH.

2.7.2.VY pasi BHeceHHs 3MiH bank nmosigomisie KitienTa y HacTyIHI CTpOKH:

2.7.2.1.mpo 3minm no Y/JIBO, sKmo Taki 3MiHH He HOTipHIyIoTh YMOBH oOcimyroByBaHHs Kimienra (3oxpema 3minu 10 YJBO ne
MIPU3BOAATH 10 JOJATKOBHX BUTpaT KitieHTa, He 30UIBIIYIOTE HOTO BiIIIOBINANBEHOCTI, CIIPSIMOBAHI Ha 3aXUCT Horo mpaB abo iHTepeciB, Ha
TTiABUIICHHST Oe311eKH 3/1iHiCHeHHS onepaiif abo nepenadi indopmanii 3a JloroBopom), Ta/abo axmro 3minu 1o Y/1bO nependadaroTs HagaHHS
HOBOi bankiBchKkoi mocyru/cepBicy Ta/abo SIKIO Taki 3MiHM 3yMOBJIEHI BUMOT'aMH 3aKOHOJABCTBa YKpaiHu — He mi3Hime OnepaniifHoro
JTHS, IO TTepeIye JHIO0 HAOyTTsI YMHHOCTI TAKKUX 3MiH;

2.7.2.2.mpo ixmi 3mian 1o Y/IBO, okpiM 3MiH, IO CTOCYIOTHCSI yYMOB 00CITyroByBaHHS [1maTiXHIX KapTOK, — HE Mi3HIIIe, HiK 3a 15
KaJeHJApHUX JHIB 10 HAOyTTS YNHHOCTI TAaKUX 3MiH;

2.7.2.3. mpo iammi 3miau 1o Y/BO, mo cTocyroTscs yMOB 00cIyroByBaHHS [ITaTKHUX KapToK, - He Mi3HimIe, HiX 3a 30 KaTeHgapHux
JTHIB 10 HAOYTTS YMHHOCTI TaKUX 3MiH;

2.7.2.4. mpo 3minu Tapudis, oxpim 3min Tapudis Ha o6cmyroByBanns [InaTixxuaoi kKapTku, — He Hmi3HiNIe, HDK 3a 5 OnepamiitHux AHIB
10 1aTv HAOYTTS YMHHOCTI TAKMX 3MiH;

2.7.2.5.mpo 3mian Tapudis Ha obcmyroByBanss [lnaTixkHOi KapTKH - He mi3HimIe, HDX 3a 30 KaJeHAAPHUX JHIB 10 AaTH HAOYTTSI
YUHHOCTI TaKHUX 3MiH;

2.7.2.6. Tpo 3MEHIIEHHS POIEHTHOI CTaBKH, III0 HAPaXOBYEThCS 3a BkIagamu Ha BUMOTY — He Ti3HIIIE, HiXK 33 5 KaJeHIapHHUX JHIB
110 HaOyTTsI YMHHOCTI TAKKX 3MiH.

2.7.3. IloBimomnenns npo 3mian YJIBO Ta/a6o Tapugis bauk 3aiiicHIOE B 01MH 13 CIIOCO0IB Ha BIACHUH PO3CY:

2.7.3.1. msixom  po3mimenHs iHpopmarii (HoBoi pemakmii YIBO Ta/abo Tapudi) ma OdimitiHomy caifti banky (Briamka
«Menio/YMmoBH Ta npasmia/[IppBaTHUM KiTi€HTaM»);

2.7.3.2. msixom Haganus Kiienty indopmarii y Bigninenni banky;

2.7.3.3. msixom HampasnenHs Kimienty y Cucremi FreeBank AxtnBHOrO nmocmnanss Ha oHoBieHy pepakiio Y /B0 ta/abo Tapudis,
siki po3mimeni Ha OdimiiiHomy caifti banky;

2.7.3.4. msixom HanpasieHHs TekcroBoro nosinomienus Ha OcuoBHui/[logatkoBuil HoMep TenedoHy 3 AKTHBHIM ITOCHIAHHIM Ha
onosieHy pemakiiro YJIBO Ta/abo Tapudis, siki po3mimeni Ha OdiniitHomy caiiti banky, akmo Kiient ne miakmodenuii 1o Cucremu
FreeBank.

2.74. CTOpoHH TIOMOBHINCH, IO K/TiIEHT BBaKAETHCS HAJIEKHUM YHHOM MHUCHMOBO NMOBiTOMJIEHMM/03HAHOMIEHUM:

2.7.4.1.IIpo 3minu 0o Y5O ma/abo Tapughie banky, —y pasi po3mimenns bankom BigmosinHoi indopmanii Ha OdiniiiHOMy caifTi
Banxy (y Bknagui «Menioy/«Ymou 1a [pasunay/«IIpuBatHuM KiaieHTaM») Ta/abo Ha iHdGopMamiiHux creHaax y Bigninennsax banky ta/abo
nusixoMm HampasieHH Kimienty y Cucremi FreeBank Ta/abo ma OcHoBHuil/ [lomaTkoBuii HoMep TenedoHy Ta/abo Ha €NEKTPOHHY HOIITY
KitienTa AKTHBHOTO MTOCHIIAaHHS Ha OHOBIIEHY penakiito Y 1BO.

2.7.4.2.IIpo ecmanoenenns ma 3miny [Jocmynuozo nimimy Osepopagpmy/Kpeoumnoi ninii 6 posmipi, wo He nepesuwyye posmip
Maxcumanvroeo nimimy Ogepopagmy/xpedumnoi ainii (cyMu, 3a3Ha4eHO] y BimosigHoMy JloroBopi nmpo HamauHs baHkiBchKOi OCTyTH) —
y pasi HampaeneHHs KIieHTY B JIeHb BCTAaHOBIICHHS/3MIHU Takoro JiMmity TekctoBoro moBimomieHHs Ha OcHoBHHI/J[omaTKOBUIT HOMED
tenedony. 3milicHenHs KiieHTomM omepamiif 3a paxyHOK HoBoro Jimity Oeprapadry/KpemutHoi miHIT BBaXa€ThCS JOAATKOBHM
ITiATBEPDKEHHSIM HAJIEXKHOTO MoBigoMiIeHHs1 KitieHTa mpo BcTaHOBIIEHHS/3MiHY JIOCTYIHOTO JTiMITY.

2.7.4.3. 3 ingpopmayiero, nepeddauenoio 3axonom Yrpainu «IIpo cnoscugue kpedumysannsy, 3 akoio bank 30608 ‘azanuii o3natiomumu
Knienma 0o momenmy yknaoanusa Kpeoummnozo doeogopy — MIIAXOM MignucaHHsA (B mamepoBiii abo B enextponHii ¢opmi) [lacmopry
CIIO’KHBUYOTO KPEINTY 3a 00panuM BuaoM Kpennty.

2.7.4.4. 3 pospaxynkom 3a2ansHoi 6apmocmi CHOJICUBYO20 KpeOumy ma opieHmoeHoi peanvHoi piunoi npoyenmnoi cmagku, —y pasi
nignucanss Kiientom (B mameposiit abo B enektporHid dopmi) I'padixy mmarexiB abo KpemurHoro morosopy, B SKOMy MiCTHUTBCS
PO3paxyHOK 3aTaJIbHOI BAPTOCTi CHOXKUBUOTO KPEUTY TA OPIEHTOBHOI PeasbHOI PIYHOI IIPOIIEHTHOI CTaBKH.

2.7.4.5.IIpo sumocy nocawenns 3abopzosanocmi Kiicnma nepeo bankom 6ionosiono 0o Y/[bO — y pa3i HanpaBIeHHS MHCEMOBOTO
MOBIIOMIIEHHS, AKmo ixHme He nepenbadeno Y/IBO abo [loroBopoM mpo Hamanus bankiBcbkoi mociyru. IlmceMoBe MOBiTOMIICHHS
HAaIpaBISIETHCS HA MOIITOBY aapecy Kiienra, 3a3HadeHy B OCTaHHBOMY yKiIageHoMy JloroBopi npo HamanHs bankiBcekoi mociyrn, abo Ha
azpecy, 10 3a3HavYeHa B IHIIOMY JOKyMEHTI, HaJaHoMy 10 banky octanHiM ((axT BimpaBiIeHHS MiATBEPIKYETHCS TIOIITOBAM PEECTPOM).



VHiBepcaabHUHA 10T0Bip 6aHKIBCHKOT0 00CTyroByBaHHS KIIi€HTIB — ¢iznuanux ocid y AT « BAHK KPEJJUT JAHITIPO» (Bepcis 23.10)

2.7.4.6.1Ipo 3miny npoyenmnoi cmasxu, wjo Hapaxogyemuvcs Ha Bxnad ma eumocy — 'y pasi po3MimenHs bankom BixnmoBimHOT
indopmarnii Ha OdiniitnoMy caiiti banky Ta/abo Ha iHopmarmiiHuX cTeHnax y Bimninenmsax banky.

2.7.4.7.I1po sce, wo He sxazano suwe, - y pasi 30iticnenns banxom ma/abo Knicnmom oouicei abo xinvkox Oitl, a came:

- Bpy4eHHs KiieHTy TIHCEMOBOTO nogioomnenus ocoducmo nio nionuc Knicnma (iioco Ilpedcmagnuxa);

- HANpagieHHs NUCLMOB020 NogidomMaeHs Ha adpecy Knicnma, 3a3naueny ¢ ocmannvomy ykaaoenomy 3 bBanxkom [oeosopi npo
naoanns bBankiecvkoi nocnyau, abo na adpecy, mo 3a3HadeHa B IHIIOMY JOKyMEHTi, HagaHoMy 10 banky (¢axr BinmpaBieHHS miATBEPIKYETHCSI
TIOIITOBUM PEECTPOM);

- orpumanns Kitiearom nosigomnenns y Cucremi FreeBank, npo mo y banky 30epiraetsest BianosigHa iHhopmaris;

- HanpaBieHHs1 Kiienty TekcroBoro moBimomieHHs Ha OcHOBHHI HoMep TenedoHy Ta/abo [lomatkoBuii HOMEp TenedoHY,
3a3Ha4YCHOTO B OCTAaHHBOMY yKJafgeHoMy 3 bankom JloroBopi npo Haganust bankiBcekoi mocayru abo y 3asBi mpo 3miHy OCHOBHOrO HOMepa
teneoHa Ta/abo JlogaTkoBoro HoMepa TenedoHy, mpo 1o y banky 36epiraeTscs BianosigHa iHGopmamis (hakT BiIpaBICHHS M ITBEPIHKYETHCS
iH(opMari€io B MPOrpaMHOMY KOMIUIEKCI, KU BUKOpUCTOBY€e bank s BinnpasineHHs TeKCTOBHX ITOBIIOMIICHB);

- HarpaieHHs KitieHTy JicTa Ha eneKTpoHHY IOIITOBY aJpecy, 3a3HadeHy B OCTAHHBOMY yKiIaneHoMy 3 bankom Jlorosopi npo
HagaHHs baHkiBChKoOi mociyTH, mpo mo y banky 30epiraeTscs BinmosigHa iHGopmMamis ((hakT BiapaBIeHHS MATBEPIKYETHCS IHPOpPMAII€o B
MIPOrPaMHOMY KOMIDIEKCI, SIKHif BUKOPHCTOBY€E baHK [UIs BipaBIICHHS JIMCTIB Ha €JIEKTPOHHI aJpeCH KIII€HTIB).

KitieHT BBaXKa€THCSI TIOBIOMIICHIM HaBITh Y TOMY BHIIJIKY, KOJIHM IIACEMOBE OB JOMJICHHS, Ha liCTaHEe Ha OT0 OCTAaHHIO BigoMy baHky
azipecy (3a3HadeHy y JIOroBOpi mpo HagaHHsA baHkiBchKol mociyrw Ta/abo mucsMoBO moBigomiieHa KmienToMm), He Oynio HoMy HOCTaBIEHO
(Bpy4€HO) HE3AIEKHO BiJI PHUIHH.

Krmient, sixuit migmicas 3asBy-3rofqy micist posmimenss Ha Odiniiinomy caiiti banky 3min o YJIBO ta/abo Tapudis ta/abo po3mipy
TIPOIIEHTHOI CTABKH, 0 HAPAXOBYEThCsl Ha Brirax Ha BUMoOry, ane 10 AaTy HaOyTTS YMHHOCTI TAKMMH 3MiHAMH, BBKA€THCS HAICSKHUM YUHOM
MOBIIOMJICHHM IIPO BCi Taki 3MiHH Ta OyIb-IKOTO JOAATKOBOTO TOBIIOMIICHHS Takoro KirieHTa mpo Taki 3MiHH HE MOTPEOYETHCS, TIPU IIHOMY
BIZITOBI/THI 3MiHH 3aCTOCOBYIOTBCS 710 BiTHOCHH Mixk baakom Ta KitieHToM 3 nat HaOyTTS HUMH YAHHOCTI.

2.7.5.Y Bunaaxy Hesroau Kiienra i3 3anpononoBannmu bankom 3minamu 1o ¥ JIbO ta/a6o Taprdis (oxpiM 3MiH, 10 HE HOTIPIIyIOTh
yMmoBu obciyroByBaHHa KiieHta (30kpema 3miHu 1m0 Y/IBO He mpu3BomaTs o AomaTkoBuxX BuTpar KitieHTa, HE 30UIBLIYIOTH HOTO
BIZIMOBINATBHOCTI, CIIPSIMOBAHI Ha 3aXKCT HOTO IpaB abo iHTepeciB, Ha MiABUINEHHS Oe3NeKH 3/iHCHeHH omepaltiif abo nepenadi iHpopmarii
3a JloroBopom), He mi3Hime Hix 3a 3 OnepaniifHux JHI X0 AaTH HAOpaHHS YMHHOCTI BiAMOBiAHUX 3MiH KitieHT 30008’ s13aHMIA:

2.7.5.1. BukoHatu yci 000B’sI3KHM 3a BimmoBimHUM JloroBopoM mpo HagaHHS baHKIBCHKOI MOCIyTH Ta mogaté 10 baHKy muChMOBY
3asBy PO HOTO MPHUITMHEHHS (3 HACTYIIHIM YKJIQACHHSAM [0 AaTH HaOpaHHS YMHHOCTI BIATIOBIAHUX 3MiH JOJATKOBOI YTOIH ITPO PO3ipBaHHS
BifmoBigHOro JloroBopy mpo HajaHHS BaHKIBCHKOI MOCIYTH, SIKIIO II€ BUMAaraeTscst bankom) - sixmo KiieHT He moroguBcs 3i 3MiHAMU 10
YJBO, mo crocyioTbest okpeMux bankiBchknx mociyr Ta/abo 3i 3minamu 1o Tapudis, BigmosigHo no skux bank mHamae Kiienty okpemi
BankiBcrki mocmyry, npu npoMmy iHmi JloroBopu npo HamauHs baHKiBCEKOI MOCTyTH, 3 YMOBaMH 0OCITyroByBaHHS SIKMX KilieHT 3romHuH,
MIPOIOBKYIOTH JTisITH;

2.7.5.2. moracuty BCIo 3a00proBaHICTh 3a BciMa JloroBopamu Ta nomatu 1o baHKy MUCEMOBY 3asBy Ipo 3aKpUTTS BCix PaxyHKIB -
sxio KimienT ve moromuBcst 31 3miHamu 10 Y JIBO, 1m0 cTtocyroThes yeix BaHKIBCHKHX MOCIYT, M0 IPOIIOHYIOTECS bankom y pamkax Y 1BO.
B Takomy BuUnagxy:

- bank npunmnsie o6cmyroByBanns Kiienra 3a ycima bankiBcskumu nocmyramu, mo Oymu odopmiteri Kitientom y pamxax Y 1BO,
Ta yci 3000B’s13aHHA baHKy CTOCOBHO HaJaHHS MOCIYT 32 BiANOBiMHIME BaHKIBCBKIMU ITOCITyTaMy MPUIHHSIIOTHCS, @ TAKOXK IIPUITHHSAETHCS
HaJaHHS BCIX JOJATKOBHX 1 CYIPOBIAHHMX HOCIYT, IO HAJAIOTHCS TPETIMH O0coOaMH-TIapTHepaMu BbaHKy (SKIIO TLNBKM 3 TAKUMH 0cO0aMHU
KiienroM He yKi1aIeHO OKpeMi JOTOBOPH);

- CTpOK BHKOHAHHS YCiX IpomroBux 3000B’s3aHb KirieHTa 3a ycima [loroBopaMu € TakuM, IO HACTaB, y 3B’A3Ky 3 uuM KitieHT
3000B’s13aHUH Y TaKy aTy BUKOHATH yCi CBOi TPOIIOBi 3000B’sI3aHHS Y TIOBHOMY 00CsI31;

- SIKIIO Ha TaKy Aaty y pamkax Y /1bO po3minienuit Bkmazx, ymoBaMu sikoro repedadeHo npaBo JOCTPOKOBOTO TOBEpHEHHS Bkiamy
— 3 mi€i matu Jlorosip 6aHKIBCHKOTO BKJIAy BBaXKAETHCSA JOCTPOKOBO PO3ipBaHUM 3a iHimiaTneu KiieHra;

- SIKIIO HA TaKy Aaty y pamkax Y/IBO posmimenuii Bxian, ymoBamu sikoro He nependadeHo IpaBo JOCTPOKOBOTO IOBEPHEHHS
Bxnany — YIBO nponoBxye misTH 0 3aKiHYCHHS CTPOKY 3aTydeHHS BKiamy Ta CymyTHIX NPOIYKTiB, IPH IOMY YMOBH aBTOMAaTHYHOTO
TIOZOBKEHHSI CTPOKY 3aiTydeHHsS Bxiagy npunuHsioTsest (SIKIO Taka yMOBa IepegdadeHa yMoBaMH BifmoBigHoro JloroBopy 6aHKiBCEKOTO
BKJIATY).

Heorpumanns baakom o gatu HabpanHs unHHOCTI 3MiH 10 Y /IBO ta/abo no Tapudis miuceMoBoi 3asiBu nipo pozipBaHHs [JoroBopy
Ipo HagaHHSA baHKiBCbKOI OCTyTH Ta/ab0 MICHEMOBO] 3asIBH PO BiZIMOBY BiJl OTPHMaHHS OKpeMoi BaHKiBCbKOI HOCIIYTH CBIAYHUTH PO 3TOIY
Kiienra i3 3anmpomonoBannmu 3miHamu 10 Y/BO Ta/a6o no Tapudis, a mogamsire odcmyroByBanHs bankom KiieHTa 3a BiamoBigHEMU
BaHKiBCEKMMU MTOCITyraMy 3[1HCHIOETECS 3 BpaXyBaHHSIM TaKMX 3MiH.

2.8. Buecennst 3mMiH 10 ymoB /lorosopy npo HagaHHs BankiBebkoi nocayru, siki He € IcToTHHUMH yMOBaMH 10T0BOpY

2.8.1. Banx namae Kitienty noBizomsieHHs (mpomo3uiiii) moao 3Minn yMoB JloroBopy mpo HajaHHS baHKIBCHKOI MOCIYTH, SIKi
He € [croTHIMEK yMoBamu BinnoBinHOTO JloroBopy npo HaxanHs bankiscekoi nmociyru (Hagani B myHKTi 2.8 YIBO — Ilogioomnenns), 6ynp-
SIKHM criocoOoMm 3 nepenbadenux B 11.2.7.4.7 Y IBO.

2.8.2. V¥ Bumazky Hesroau Kiienra i3 3anpornonoBannmu bankom 3minamu ymoB JloroBopy npo HagaHHs bankiBcbkoi mociyry,
sIKi He € IcTOTHIME yMOBaMu BifmoBigHOTO JloroBOpY NMpo HagaHHS baHKIBCEKOI MOCTyTH, HE Mi3HIIe HiX 32 3 OneparifHuxX AHi 10 CIUIUBY
30-Tu AEHHOTO CTPOKY 3 naTu HampamieHHS bankom [loBimomnenns KitieHT 3000B’s3aHUII BHKOHATH yci OOOB’S3KH 3a BiATIOBIITHIM
JloroBopom mpo HajaHHS BaHKIBCHKOI MOCIYrH (B TOMY YHCII ITOTAacHTH BCIO 3a00pProBaHICTH 3a BiANOBiZHMM J[0roBopoM mpo HamaHHS
BankiBcekoi mociryru y pasi il HassBHOCTI) Ta IojaTu 10 baHKy MucEMOBY 3asBy IIpo HOTO po3ipBaHHS (3 HACTYITHUM YKJIQACHHSAM [0 JaTH
HaOpaHHS YMHHOCTI BiIIOBITHHUX 3MiH JOAATKOBOI YTOAH PO PO3ipBaHHS BiAMOBiAHOTO JloroBopy npo HagaHHg baHkiBChbKOi MOCTyTH, SKIIIO
I BUMAaraerbcsi bankom).

VY Bumazky, skmo Kiient He BUKOHae Bci nependadeHi UM ITyHKTOM il IPOTATOM BCTaHOBJIEHOTO CTPOKY, 3MIHH JI0 BiATIOBITHUX
ymoB JloroBopy mpo HamaHHsA BaHKIBCBKOI MOCIYTHM BBaXKaloThCs y3romkeHMMH CTopoHaMu, He MOTpeOyroTh ykiaameHHS CTopoHaMK
JIOAATKOBOI yroau a0 JloroBopy mpo HajmaHHS BaHKIBCHKOI MOCIYTH (SKIIO TUTBKH YKJIQJEHHS TaKOi JOAATKOBOI YrOXW HE BHMAaraeThCs
Bbankxom B IloBimomnenHi), a momanbine oOciayroByBaHHS bamkom Kiienra 3a BimnmoBimHOIO BaHKIBCBKOIO MOCIYTOIO 3miHCHIOETBCS 3
BPaxyBaHHAM TaKWX 3MiH HOYMHAIOUH 3 31-T0 KaJICHIAPHOTO JHA 3 JaTH HarpasieHHs bankom BumeBkazanoro I1oBiqommeHHS.
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PO3A1J1 3. YMOBH PO3MILLIEHHSA BKJIAJIB (IEITIO3UTIB)

3.1. Lleit po3xin BU3HAYAE NOPSIOK Ta YMOBH PO3MIIIeHHs! BKitaaiB, TOPSIOK BiIKPHUTTS, 00CITyTOBYBaHHS Ta 3aKpUTTI Briuagmux
PaxyHKIB.

3.2. Hopsnok po3mimenns Briaany (deno3ury)

3.2.1.3 meroro posmimienas Bxnany Kimient ykmanae 3 bankom BignoBizauit JIoroBip 6aHKiBCEKOTO BKJIALY, B IKOMY BH3HAYAIOTHCS
Icrorni ymoBu JloroBopy, 30kpema: BuA Bxiaxy, cyma, cTpok (A CTPOKOBOTO BKJIAdy), pO3MIp HMPOIEHTHOI CTaBKU i MOPSIOK CIUIATH
MIPOLICHTIB TOIIO.

3.2.2.JloroBip 0aHKIBCBKOrO BKJIAAy Ta IHII MOKYMEHTH IO HBOTO MOXYTh YKJIagaTHCsA/O(OpPMIIOBATHCA B MamepoBii ado
€JIEKTPOHHIH (hOpMi Yy HACTYITHOMY HOPSIAKY:

- nanepoga ¢hopma: y Binninenni banky nursixom migmumcanss 3 6oky Kimienta BmacHopydyHHM mipnmcom, a 3 Ooky banmky —
BIIACHOPYYHHM IIAIIICOM YIIOBHOB)XEHOI 0COOM 1 MMPOCTABISIHHS TMedaTku banky abo mursxoMm HakmageHHs ¢akcuminae banky y mopsaaky,
Bu3HaueHOMY Y /JIBO;

- enexmponna opma (3a ymosu mexuiunoi peanizayii): 3 60xy Kiienra — nisixom mignucanss y HOPSAAKY, BH3HAUCHOMY PO3ILUIOM
«EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHA EJJEKTPOHHUX IIAIMUCIBY» YBO, a 3 6oky banky — ¢axcumine banky ta
JIOIATKOBUM CKpimuteHHsM KBauti¢hikoBaHOIO eIeKTPOHHOIO IeuaTkoro banky y mopsiaky, BusHadenomy Y JIBO.

3.2.3.Bunu Bxianis, siki HamatoThes baHKOM, 3a3Ha4YarOThCS B YMOBAaxX 3aydeHHs OaHKIBCHKHX BKJIAJiB, IO PO3MIIAOTHECS Ha
Odiunittnomy caiiti banky. KitienT camocTiiiHo oOupae Bun Brinany, sixuit 3a3HadaeTsest y JloroBopi 6aHKIBCEKOTO BKIIAY.

3.2.4. JloroBip 6aHKIBCHKOTO BKJIaAy € YKJIQJCHUM 3 AaTH Horo mimmucanHs CTOpOHAMH 3a yMOBHU 3apaxyBaHHS cyMu Bkmamy Ha
Bxnannuii paxyHok:

a) 710 KiHns noTognoro OnepariiHoro qHs B AeHb mianucanHs Cropornamu JloroBopy 0aHKiBCBKOTO BKIAIY - Y BUIAKY yKIaaeHHS JloroBopy
OaHKIBCHKOTO BKJIaay y Bigninenni banky Ta y Bunanky ykmaaerss JloroBopy 6aHKiBCBKOTO BKJIAZy 3a JOIOMOToi0 MoOiTEHOT0 3aCTOCYHKY
1o 17 roquan 59 xBunuH BKIOYHO (32 KuiBcskuMm gacom) Oy mb-sikoro OmneparifHoro aHs;

0) He mi3HiIe HiK 10 KiHnst OnepamiiHoro JHs, HACTYIHOTO 3a aHeM mianucaHas Ctoponamu JloroBopy 6aHKIBCEKOTO BKIAAY, — y KOXKHOMY
3 HACTYIHHUX BUTAJKIB:

- y BUNAAKy ykiaaeHHs JloroBopy 0aHKIBCHKOTO BKJIAy 3a AOIOMOTrol0 MoOiTBHOTO 3aCcTOCyHKY mounHarodn 3 18 rogman 00 xBmmmH (3a
KuiBcekum gacom) Oyap-sikoro OmepamitHoOro JHs;

-y BUMAAKy ykiaaaeHHs JloroBopy 60aHKiBCHKOTO BKJIALy 3a gormoMoroio MobinsHoro 3actocyHky B Hepo6oui nmi.

Sxmo cyma Briany He Hafgifnma y BKa3aHHH CTPOK, Takui J[oroBip 0aHKIBCHKOTO BKJIAy BBAXKAETHCS HEYKIAICHUM, a BriagHuit paxyHoK
I{UTATa€ aBTOMAaTHIHOMY 3aKPHUTTIO.

3.2.5. Jlaroro moyatKy CTpPOKy 3alydeHHS Bximamy € mata ¢akTHIHOTO BHECEHHS (3apaxyBaHHS) TPOIIOBHX KOIUTIB Ha Bxiamauit
paxyHok KitieHTa, 110 MiATBEpKYETHCS BiIIOBITHAM JOKYMEHTOM: KBUTAHIIIEIO 3 BiIMITKOIO KacHpa 010 BHECEHHS KOIITIB Ha BiamHuit
PaxyHOK, PO3paxyHKOBUM JOKyMEHTOM 3 BIIMITKOIO OaHKy IPO BHKOHAHHS Ta/abo0 IHIIMM JOKyMEHTOM, IO HamaeThest KimieHTy 3rigHO 3
BUMOTaMH BHYTpIIIHIX JOKyMeHTiB banky abo moxe Oyrtu cdopmoBanuii/orpumanuii Kmientom camocriiino y ¢opmi EnexrponHoro
JIOKyMeHTa y pa3i ykiaseHHs [loroBopy 0aHKIBCHKOTO BKJIAIY 32 JOIOMOT0l0 MOOIIBHOTO 3aCTOCYHKY.

3.2.6. Brecennss cymm Bxiamy Ta momoBHeHHS BkiamHOro paxyHKy (MOBKJIA[EHHS), SKIIO YMOBaMH 3aJIydeHHS BKIAIiB
OaHKIBCHKOTO Britamy mepenbadaeTsest Taka MOKIIMBICTD, 3 HCHIOIOTHCS IILIIXOM:

- BHECEHHS FOTIBKOBHX KOIITIB Uepe3 Kacy banky;

- nepepaxyBaHHs KOIITIB y 0e3roTiBKOBiH ¢opmi 3 BracHoro Paxynky KitienTa, Bigkpuroro y banky a6o B inmomy 6aHKy;

- nepepaxyBaHHs KOIITIB, 0 Hamidnum Ha iM’s Kirienta Bix iHImoi ocobu 3 noaep:kaHHAM BHMOT YHHHOTO 3aKOHOJABCTBA. Y
EOMY Pa3i BBAXKAETHCS, 0 KITiEHT moroamBes Ha OfepKaHHS TPOIIOBHUX KOINTIB Bifl iHIIOI 0cOOHM, HaJaBIIH ilf HEOOXiAHI aHi PO CBil
BxnanHuii paxyHoK.

3.2.7. Ilix gac po3mimenus Bxmaxy KiieHT moBuHEH BpaxoByBaTH HACTYIIHE: y BHIIQJKy IepepaxyBaHHS TPOIIOBHX KOIITiB Ha
BxragHuii paxyHOK (3 METOIO TIEPBUHHOTO BHECEHHS Brutagy abo 3 MeToro 3/1iiCHeHHS IOTIOBHEHHS BKIIaIHOTO paXxyHKY (IOBKJIaCHHS)) 32
nonomororo Mo6GirsHOr0 3actocyHKy nounHatoud 3 18 roguum 00 xBummH (3a KuiBcekumM wacom) Oynp-sixoro OmnepariiiHoro qas abo B
Hepo6oui Hi, Taki rpomIoBi KOMTH MOXKYTh OyTH ()aKTHIHO BHECEHI (3apaxoBaHi) Ha BkiagHuil paxyHOK B TOW caMuil KaJICHAAPHUH JEHb
JIMIIE 3a HasIBHOCTI y baHKy TeXHITHOI MOMKIIMBOCTI, a 32 BIJCYTHOCTI TaKOi TEXHIYHOI MOXIIMBOCTI - yiumie B OnepariifHuii eHb, HACTYITHIH
3a qHeM iHiniroBaHHa KiiearoM B MoOinbHOMY 3aCTOCYHKY omeparii mepepaxyBaHHS. [Hopmaris mpo naty (GakTHIHOTO 3apaxyBaHHS
TPOIIOBUX KOLITiB Ha Bimaguuii paxyHOK MicTHThCS B iH(opMaii mpo Bxirag B MoOitsHOMY 3aCTOCYHKY Ta IOZATKOBO, HA po3cyn baHky,
Moxe HamaBatucs bankom Kiienty nursxom Hanpasnensst Kimienty TekcTOBOro moBiqOMIICHHS.

3.3. IlpomeHTHa cTaBKa: MOPS/I0K HAPAXYBAHHSA Ta CIVIATH HAPAXOBAHMX NMPOLEHTIB

3.3.1.IIponenTHa cTaBka 3a BkIagomM BCTaHOBITIOETHCS 3TiAHO 3 YMOBaMU 3aiydeHHsI OaHKIBCHKMX BKJIAAiB, YMHHUMHU y Banky Ha
JaTy ykiaamaHasa JloroBopy 0aHKIBCBKOTO BKJIAIy, Ta 3a3Ha4a€ThCs Y JloroBopi 6aHKIBCHKOTO BKIIAY.

3.3.2.Po3mip mponeHTHOI cTaBky 3a Britagom Ha BUMOTy MOXe 3MIHIOBaTHUCH IPOTITOM CTPOKY 3aIydeHHs Takoro Bxiamy, mpo mio
Banx nosimomsie KimienTta y CTpoku Ta B MOpsIAKY, BusHadeHux 1. 2.7 Y IBO.

3.3.3.IIponeHTH HAPaXOBYIOTHCS IOMICSYHO Ha (akTHIHY cyMy Bxutany y Bamroti Bkiamy, mounHaroqn 3 HACTYITHOTO KaJeHAapHOTO
TTHS TIiCIIs 3apaxyBaHH cyMH Bxutany Ha Brutagamit paxyHOK, 10 KaJICHIApHOTO JHS, L0 IIepeaye AaTi MoBepHeHHs Bruany.

3.3.4.Y Bunaaxy 31iiiCHEHHS ITOTTIOBHEHHs BKiTagHOTO paxyHKy (IOBKJIAJICHHS) HapaxXyBaHHS NPOIEHTIB Ha 30UIbIIeHy cyMy Bimaxy
MOYHMHAETHCS 3 HACTYITHOTO KAJICHAAPHOTO JTHS MiCIIs 3apaxyBaHHs TAaKMX KOIITIB Ha BrmamHwmii paxyHOK.

3.3.5. IIpouentu 3a Briragom HapaxoByIOThCS 3a METOAOM «(akT/hakT» (TOOTO BpaxoByeThCS (haKTUIHA KUIBKICTH HIB y MICAII Ta
pori).

3.3.6. Bunmmata mponeHTiB 3miHCHIOEThCS B CTPOKH, BH3HAueHI J[OroBOpoM OaHKIBCBKOrO BKJIALYy, Ta y CIOCIO, BH3HAUCHUI
JloroBopom GaHKIBCHKOTO BKJIaLy: a00 MIIIXOM IepepaxyBaHHs CyMH HAPaXxOBaHHUX NPOIeHTiB Ha [ToTounmii paxyHok KiienTa, 3a3Hadenuit
y JloroBopi 6aHKIBCHKOTO BKJIAIy, a00 IIISIXOM 3apaxyBaHHs HApaXxOBaHUX IPOIICHTIB Ha BriagHuit paxyHOK y pa3si Kamitasi3amnii IpOIeHTiB.

3.3.7.5Ikmo mata crulaTé HapaxOBaHUX NPOLEHTIB mpumanae Ha HepoOGounit neHs, X Bumarta 3iHCHIOETECST baHKOM HacTymmHOTO
OmnepariifHoro JHS.

3.3.8.fIkmo ne mepexdadeHO BUMOTaMH YMHHOTO 3aKOHOJABCTBa YKpaiHW, baHk BucTymae momaTkoBuM areHToM KitieHTa momo
CIUTaTH 10 OI0MKETy CyM MOAATKIB Ta 300piB 3 J0X0iB (i3HIHMX 0ci0, HApaXOBaHUX 33 CTABKAMH, BU3HAYEHIMH 3aKOHOJABCTBOM YKpaiHH,
YMHHAMH Ha JJaTy HapaxyBaHHS IPOIIEHTIB, i3 3aTAJIbHOI CyMH IIPOIIEHTIB, HApaxXOBaHUX 3a BkiagoM 3a nomaTkoBui (3BITHHMIT) MiCSIIIb.

3.4. IloBepHennst Bkuany
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3.4.1. TloBepuenns Bxmany 3xificHioeTscst Ha Paxynok Kiienra, 3a3nadennit B JloroBopi 6aHKiBCEKOTO BKIIAIY:

- O CTpOKOBHX BrxmamiB — y mary moBepHeHHS Bkmamy, Bm3HaueHy y JloroBopi OaHKIBCBKOTO BKJIALy (3 ypaxyBaHHSIM
aBTOMATHYHOTO IIOZIOBKEHHS CTPOKY Bruany),

- i Brianis Ha BUMOTy — y [aTy, 3a3HaueHy y MMCHEMOBIH 3as1Bi Ipo moBepHeHHs Bkiamy Ha BUMory abo y JOpydYeHHI Ha Iepexas
xomTiB Ha [lotounnii paxyHok Kirienra.

3.4.2. Sxmo mara moBepHeHHS Bruaxy mpunamae ma HepoGoumii nens, To moBepHEeHHS Bxitamy 31iiiCHIOETBCS HACTYITHOTO
OnepariifHoro JHS.

3.4.3. Sxmo JloroBopoM OaHKIBCHKOTO BKJIamy HeE IependadueHo IOCTPOKOBE NMoBepHEHHs Biiamy, bank mae mpaBo Ha BiacHuMit
PO3CYA MOTOANTHCH HA TaKe JOCTPOKOBE ITOBEpHEHHs Biutany 3a 3BepHeHHsIM KitieHTa y BHHATKOBHX BHIIAJIKaX, TAKHUX SIK TEPMiHOBA 1oTpeda
Kiienra y xomrax Ha JIIKyBaHHS, 3MiHa KpaiHU NMPOXKUBAHHA, CMEpTh poaudiB Tomo. s nporo Kiient nmogae B bank muceMoBy 3asBy y
JOBUTBHIA (opMi 3 OOIpyHTYBaHHSIM NPHYMH MOBEpHEHHs Brilaxy Ta BigmOBigHI MiATBEpIKyIOdi TOKyMeHTH. Y pasi sroxm banky Ha
JIOCTPOKOBE TTOBEPHEHHSI CTPOKoBOro Brutaxy CTopoHH yKIagaroTh BiIOBIIHY JOAATKOBY yroAy 1o JloroBopy 0aHKIBCHKOTO BKJIAIY IIOI0
3MIiHH CTPOKY 3ayd4eHHsS Biiamy Ta po3Mipy NpOIEHTHOI CTaBKH. Y TaKOMY BHIAIKy HApaxyBaHHS IPOLCHTIB 3a BECh CTPOK PO3MIIICHHS
Bxrnamy 3miiCHIOETBCS 33 CTaBKOIO, IO 3aTBEPPKEHA B baHKY Ui TaKMX BHIIAJIKIB. YMOBHU IFOTO ITyHKTY HE 3aCTOCOBYIOTHCS 10 Briamy
«Haniiauii (BamoTo0OMiH)», TOCTPOKOBE ITOBEPHEHHS SIKOTO HEMOXKIIHBE.

3.43.1. B pa3i 3BepHenHs cnaakoemiiB Kiienta bank 3milicaroe Bumary Bxnamy cnamkoemiro KimieHta Ha TmimcTaBi
3aMOBiTAIBHOTO PO3MOPSPKEHHS 32 YMOBH HAIaHHS CBIZONTBA PO cMepTh KitieHTa, BiMOBIAHOTO CBIONTBA MO IPaBO Ha CIAAIINHY 200
JI03BOJIy HOTapiyca Ha Ofep:KaHHS CIankoeMmileM Bxmamy/dactuam Bxmamy cmaagkomaBms abo 3a pIlICHHSM CyIy, BiAMOBIAHO O BUMOT
YUHHOT'O 3aKOHOJABCTBA Y KpaiHH.

3.5. ABTOMaTHYHe NOJAOB:KeHHS CTPOKY 3ajy4eHHs Briaaxy

3.5.1. ABTOMaTHYHE OAOBXKEHHS CTPOKY 3aIy4eHHsI Britaxy MoxkinBe 3a HassBHOCTI Takoi yMOBH y JloroBopi 6aHKIBCHKOTO BKIAmy
Ta B YMOBax 3aydeHHs OaHKIBCHKUX BKIAIIB.

3.5.2.5lkmo Taka MOXIHBICTh mepemdadeHa, KIieHT Moke BCTAHOBIIOBATH Ta BIIMIHATH aBTOMATHYHE IIOOBXKCHHS CTPOKY
3aydeHHs Bkiragy y oquH i3 HACTYIHHUX CHOCOOIB!

- mojaty y baHk muchMOBY 3asBy Ha 3MiHY YMOB aBTOMAaTHYHOTO ITOZOBKEHHS CTPOKY 3aly4eHHs Brmany;

- CaMOCTiHO 3MIHMUTH YMOBH aBTOMAaTHYHOTO TIOJOBXKEHHS CTPOKY 3anydeHHs Bxknany y Cucremi FreeBank;

- 3arenedonyBatn 3 OcHoBHOrO HOMepy TenepoHy B KoHrakT-nienTp baHKy st 3MiHM yMOBH aBTOMATHYHOTO ITOJJOBXKCHHS
3amy4eHHs Briuany.

Bigmina Ta BCTaHOBJIGHHS aBTOMAaTHYHOTO IOMOBXKEHHS CTPOKY 3alydeHHS Bkiamy, 3milicHeHI B OfMH i3 mux crocobiB, HE
oTpeOyIoTh 0(hopMITeHHS OYAb-SIKHX JOJATKOBUX yron 3 bankom.

3.5.3.TlomoBxKeHHSI CTPOKY 3aydeHHS Bkiamy Moske 31iiicHIOBaTHCS HEOOMEXEHY KUIBKICTh pasiB, SIKIIO IHIIE HE BH3HAYCHO
yMOBaMH BiamoBigHoro JloroBopy 60aHKiBCHKOTO BKJIaLy Ta/ab0 YMOBaMH 3aIydeHHS OaHKIBCHKUX BKJIAJIIB.

3.5.4. ABTOMaTHYHE TTOJIOBXKEHHS CTPOKY 3aTydeHHs BKiamy BitOyBa€eThCs 32 HACTYITHUX YMOB!

- SIKIIIO Ha J]aTy 3aKiHYEHHS MONEPEeJHBOr0 CTPOKY 3aydeHHS Bkmaxy YMoBamu 3aimydeHHS! OaHKIBCHKHX BKJIAJIB IependadeHuit
BIZMOBIMHUH BUJ BKiagy Ta MOXKIIHBICTH aBTOMATHYHOTO MTOJJOBKEHHS HOTO CTPOKY. SIKIIO Ha JaTy MOJOBKEHHS CTPOKY 3aIydeHHs Brimaxy
BignoOBiHWI BUA Briiagy He mependadeHuil Ail0ounMy Y MOBaMH 3aiTydeHHS] OaHKIBCHKUX BKJIAJIIB, TAaKU Biimaj mimisrae moBepHEHHIO Ha
[orounnii paxynox Kitienra, 3a3HaueHnii B JloroBopi 6aHKiBCEKOTO BKIIAIy;

- SIKIIO Ha JaTy aBTOMAaTHYHOTO MOJOBXKEHHS CTPOKY 3axydeHHs Bxmamy KimieHT He BiAMIHMB Take aBTOMAaTHYHE ITOJIOBXKEHHS HE
mi3Hinme Hix 3a 1 OneparifiHui 1eHs, Mo nepeaye AaTi HoBepHeHHs Bxuary;

- SIKIO BIJCYTHS 3asBa IpO MOBepHEHHS Bruany, siky KiienT mae momatm me misHime OmnepariifHoro IHS, IO Hepenye OaTi
nosepHeHHs Briany.

3.5.5.1licist aBTOMaTHYIHOTO MOJOBKEHHS CTPOKY 3aydeHHs BKiIagy 3aCTOCOBYETHCS MPOIIEHTHA CTaBKa, IO i€ 33 JAHUM BHIOM
Bxrany 3rimgHo 3 YMoBamu 3airydeHHsT 0aHKIBCHKHUX BKJIAfiB HA ATy MOYATKy HOBOTO CTPOKY 3aydeHHs Bmamy.

3.5.6.HoBwit cTpok 3aimydeHHs Bxiagy moYnHAETHCS 3 OHS, IO € OCTAaHHIM JHEM IOINIEPEeTHBOr0 CTPOKY 3alydeHHs Bxiamy, sKmmio
iHIIEe He epetoadeHo BianoBixHIM JloroBopom OaHKiBChKOro BKIamy. CTpok 3amydeHHS Bxiagy momoBKyeThest Ha Takuif CaMUH CTPOK, IO
Bu3Ha4YeHUH B JloroBopi OaHKIBCHKOTO BKJIA[y, aJIe KUIBKICTH JHIB MOXKE BIAPI3HATHCS Bif MONEPETHHOTO CTPOKY, SIKIIO JfaTa IOBEPHEHHS
Bxknany npunanae na HepoOounit nens. B Takomy Bunaaxy natoro mosepHeHHS Bkiany e HactymHuit Onepariiauii 1eHs.

3.5.7. ABTOMaTHYHE IOJOBXKEHHS CTPOKY 3ay4eHHsI Bkiamny He BigOyBaeThCs y BUNAAKY OTpHMaHHSI baHKOM CBiIOLTBA ITPO CMEPTH
Kuienra.

3.6. JlonaTkoBi ymoBH

3.6.1.Bxamu rapantyioteess QOHIOM TapaHTyBaHHS BKIAAIB (Bi3MYHUX 0Ci0 y po3Mipi, BU3HAYEHOMY YMHHUM 3aKOHOJABCTBOM
VYkpainu.

3.6.2.baHK 3BITBHSAETHCS BiA BINOBITATHHOCTI 332 MOPYIIEHHS CBOiX 3000B’s3aHb 3a J[0roBOpOoM OaHKIBCEKOTO BKIIAAY, SIKIIIO
BIZITOBIZTHO IO BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHu Oyae IPOBEICHO MPUMYCOBE CIIMCAHHS (CTATHEHHs) KOWITIB 3 BkiagHOTO paxyHKy
a00 HaKJIa[JCHUH apelT Ha IPOIIOBI KOIITH Ha BKimagHOMY paxyHKy.

3.6.3. JloroBip 6aHKIBCHKOT'O BKJIA/ly IIPHITHHSAETHCS:

- y JIeHb CIHCaHH cCyMu Bxuaxy 3 BritagHoro paxyHKy 10 3aKiHUSHHIO CTPOKY 3ailydeHHs Bxmay;

- y IeHb, KOJIM CyMa Ha BKIagHOMy paxyHKy € MEHIIOIO 32 IepeadadeHy YMHHUMY Y MOBAaMH 3AITydeHHS OaHKIBCHKIX BKJIAMiB
(merro3wuTiB);

- 0 3aKiHYCHHIO CTPOKY 3ajlydeHHS Bkiamy y BHUIIagKy OTpHMAaHHS CBioLTBa Mpo cMepTh KilieHTa 1Mo 3aKiHYEHHIO CTPOKY
3aimydeHHs Bximany, sixmio JloroBopom nependadeHe aBTOMATHYHE ITOJOBKEHHS CTPOKY 3alIydeHHs Briany;

- y pasi Bumiatu Brutaxy ciagkoemisim KimieHTa paHile CTpoKy 3aKiH4eHHS 3aTydeHHs Bkiamy;

- y IeHb CIHCaHHSA MOBHOI cymu Bkiamy 3 BxmagHoro paxyHKy 3 IHIINX MiJICTaB, IMepef0adeHHX YHMHHUM 3aKOHOIABCTBOM
VYkpainu.

BxragHuii paxyHOK aBTOMaTHYHO 3aKPHBAETHCS HAcTyMHOTOo OrnepamifHoro JHs Mmicis 341HCHEHHS 3aBepIIaIbHIX Oeparliil 3a TakuM
BxiagHuM paxyHKOM.

3.6.4. 3mina IcrotHnx ymoB JloroBopy 0aHKIBCEKOTO BKJIALy 3AIHCHIOETHCS ILUIIXOM YKJIAIaHHS XOJATKOBOI yroau 1o JloroBopy
(oxpim BUIAAKiB 3MiHM IIPOLICHTHOI CTaBKH 3a Bxilamamu Ha BUMOTY).

3.6.5. ¥ pasi Binkpurts JloroBopy 6aHKIBCEKOTO BKJIAIy 3 0(OPMICHHSIM JOBIPEHOCTI Ha IPaBO KOPUCTYBaHHA BkiagoMm iHmIii 0cobi,
3aM0BiANIbHE PO3NOPSMKEHHS 00 Briany He opopmiroeTses.
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PO3A1J1 4. BIIKPUTTSA TA OBCJIYTI'OBYBAHHS ITIOTOYHUX PAXYHKIB

4.1. lleit po3min BU3HAYAE MOPSAOK BIAKPHUTTS, 0OCIyTrOBYBaHHS Ta 3aKpUTT [I0TOUHNX paxyHKIB.

4.2. Sxmo inme He mependadeHo B YJBO, Bigkpurts [loTouHoro paxyHKy 3aiHCHIOEThCS Ha MiACTaBi BiAmOBigHOTO JlOroBOpY
0aHKIBCHKOTO paxyHKY Ta 3asBH Ipo BinkputTs Kiienty IToTouHoro paxyHky, ckiageHoi 3a popMoro, IpHHHATHOIO 171t banky.

4.2.1. loroBip 0aHKIBCBKOTO PaxyHKy Ta IHIII JOKyMEHTH IO HBOTO MOXYTh YKIaZaTHCs/O(GOpMIIIOBATHCS B IArepoBiii abo
€JIEKTPOHHIH (hOpMi Yy HACTYITHOMY HOPSAKY:

- nanepoea ¢popma: y Binninenni banky nursxom miamucanss 3 6oxy Kirienra BmacHopyuHHMM mifmucoM, a 3 60ky banky —
BIIACHOPYYHHM MIAIIICOM YIIOBHOB)XXCHOI 0COOM 1 MPOCTABISIHHS MedaTku banky abo mursxom HakmageHHs ¢akcumine banky y mopsaaky,
Bu3HaueHOMY Y JIBO;

- enekmponna gopma (3a ymosu mexuiunoi peanizayii): 3 6oky KiieHTa — OUIIXOM MiINHCAHHS y TOPSIKY, BU3HAYCHOMY
pozainom «EJIEKTPOHHI JJIOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX IIATIMCIB» YABO, a 3 6oky banky — daxcumine
Bankxy ta nomatkoBuM ckpimteHHsM KBaitidikoBaHOIO €IEKTPOHHOIO NeyaTkolo banky y mopsinky, BusHaueHomy Y JIBO.

4.3. JloroBopoM OaHKIBCHKOTO PaxyHKY OKpIM IUIAaTDKHO-KaCOBHX HOCIYT Moxe OyTH mepenbadeHo HamaHHS bankom Ta/abo
TpeTiMu ocobaMu-napTHepaMu baHKy IHIINX CYHpPOBITHUX Ta/ab0 JOAATKOBHUX MOCIYT.

4.4. OcobmuBocti obciyroByBanHs [loTouHOTO paxyHKy, omepamii 3a SIKMM 3AIHCHIOIOTECS 3a Aomomoroio [lmaTixuoi kKapTkw,
BU3HAYeHi B po3ini «OIEPALIIL, 1O 3IMCHIOIOTHCS 3 BUKOPUCTAHHSIM IUIATDKHUX KAPTOK».

4.5. Hopsanok Binkputts [loTouHOro paxyHky

4.5.1. bank BinkpuBae Kiienty IToTounmnii paxyHOK A7t omepariif 3 rpoIIOBHUMHE KOIITaMH y BaJIIOTI(ax), Mo 3a3HaveHa(i) y 3asBi(ax)
1po BiaKpuTTs [loToYHOTrO paxyHKy, i 31iHCHIOE HOro 0OCITyrOBYBaHHS 3T1JHO 3 aKTaMH 3aKOHOJIABCTBa Y KpaiHH.

4.5.2. Vxnamaroun JloroBip GaHKiBcbkoro paxynky, Kimient mosimomisie bankxy CroBo-mapons, OCHOBHHH HOMep TenedoHy Ta
JlomaTkoBHit HOMEp TesedoHy (3a HasIBHOCTI).

4.6. Omnepauii, mo npoBoaAThcs 32 [loToUHUM paxyHKOM

4.6.1. KnieHT po3nopspkaeThest KomTtaMu Ha II0TOYHOMY paxyHKy 3 ypaXyBaHHSIM peXHMY HOTo (hyHKI[IOHYBaHHS, BCTAHOBJICHOTO
JloroBopoM Ta 3aKOHOJABCTBOM Y KpaiHH.

4.6.2.3a [loTouHNM paxyHKOM 3HIHCHIOIOTECS yci Buau IImaTtikHuX omepamiil, mo He MOB's3aHi 13 3AIHCHEHHSIM MiANIPUEMHHIIBKOT
TUSUTBHOCTI, BIATIOBIAHO 10 yMOB JloroBOpy 0aHKIBCHKOTO paxyHKY Ta BHMOT 3aKOHOAaBcTBa YKpainw. KimieHT noBuHeH moBigomutn bamk
IIpo CBilf cTtaTyc (i3ndHOI 0cOOH-manpueMIlt abo 0co0H, sSKa MPOBAIUTH He3aJdexkHy NMpodeciiHy MisIbHICTH, HE Mi3HIINIE HDK depe3 3
OmneparifHuX fHI MCHs JHA Ha0yTTS TaKOTO CTaTycy.

4.6.3.Y Bunanky Gaxkanus KimieHta 3MiHUTH yMOBHU 00CITyroByBaHHS PaxyHKY, SKIIO Taka MOXKJIMBICTB Iepefa0adeHa BiAOBI AHIMHI
ymoBamu HafgaHHS bankiBcekux nocyr, Kitient 3Bepraerscst no Bigninenns banky, ne Bimkputo PaxyHok.

4.7. O6cayropyBanHs [IoTouHOro paxyHky

4.7.1.IlonoBHeHHs [loTOYHOTO paxyHKY 3MIHCHIOETHCS MIISIXOM:

- BHECEHHSI TOTIBKOBHX KOIITIB y Kaci banky;

- BHECEHHSI TOTIBKOBHX KOIITIB Yepe3 INIaThKHMMA TepMiHan banky;

- 0€e3roTiBKOBOTO NepepaxyBaHHs TPOIIOBUX KOIITIB 3 iHIMX paxyHKiB Kii€HTa, y TOMy 9ncii 3 paxyHKIiB, BIIKpPHTHX B iHIINX
OaHKax;

- 0€3roTiBKOBOTO MepepaxyBaHHs IPOIIOBHUX KOIITIB TPETIMU 0cOOaMH BiIITOBIAHO O YMHHOTO 3aKOHOABCTBA YKPAiHH.

[Tpn nomosuenHi IloTouHOTO paxyHKY Yepe3 IUIATDKHUHM TEpMiHA, IO MiATPHMY€E TaKy (YHKIIIO, BUKOPHCTOBYETHCS TLIBKU
[Tnarixna kapTka abo ii peKBi3UTH.

Banx 3apaxoBye xomry Ha PaxyHok He mi3Hime HacTymHOro OnepariifHoro AHs 3 JaTH OTPUMaHHS iX baHkoM 3a yMOBH ITpaBHIBHOTO
3a3HA4YCHHS PEKBI3UTIB OJEp)KyBada Ta 3 ypaxXyBaHHSAM peXuMy (yHKIIOHyBaHHs PaxyHky. Y pa3i HeBIAIIOBITHOCTI pEeKBI3HTIB Ta/abo
MIPU3HAYEHHS ITATeXy IIPU HAIXOHKEHHI IPOIIOBHX KOMTIiB Ha PaxyHok BaHk 3apaxoBye rpomoBi komty Ha paxyHok «Kpenurtosi cymu 1o
3’SICyBaHHS» Ta HAJACHIAE 32 3BOPOTHHMH PEKBI3UTAMH IUIATEXy 3alHT UL 3 SICyBaHHS Ta yTOYHEHHS NPH3HAUCHHS INIATeXy. SIKIIo
MIPOTSTOM TPHOX AHIB 3 JHS HAACHIAHHS 3alMTy yTOYHEHA BiANOBIiAb HE OJEprKaHa, KOILITH ITOBEPTAIOTHCSA 33 3BOPOTHUMH PEKBI3HTaMU
IUIaTeXy. Y pasi HaaxoMKEHHS KOIITIB, TepepaxoBaHuX y 0e3roTiBKOBOMY HOPSAKY y BaJIOTI, IO BiApi3HAETHCSA Bif BamoTu Paxynky, bank
TIOBEPTAE KOIITH y OAHK-BiIIPaBHHUK.

4.7.2.I1pm 3apaxyBanHi Ha PaxyHok ¢i3maH0i 0c0OM — Hepe3naeHTa KOIITIiB y HallioHaJbHIl abo iHo3eMHil BamoTi 10 banky noBuHHI
HaJaBaTHCh ITOKYMEHTH, IIO MiITBEPIIKYIOTH JUKEpesa MOXO/DKEHHS IUX KOIITIB, BIATOBIAHO IO HOPM, BCTAHOBJIEHHX HOPMATHBHO-
mnpaBoBuMu akramu HBY.

4.7.3.Ilix 4wac 3miMiCHEHHS oOmepariif 3a paxyHKaMH (I3UIHHX 0Ci0 BHKOPUCTOBYETHCS 3pa30K IIANUCY BIACHWKA pPaxyHKY /
IIpencraBumka, 3a3HadeHuit y JloroBopi OaHKIBCBKOTO paxyHKy / MOBIpeHOCTi ab0 B IHIIOMY MOKYMEHTI, BH3HAQUCHOMY BHYTPIIIHIMHU
HOPMaTHBHUMH/PO3MOPSTIUMHI JOKyMEHTaMH (TIporeaypamu) banky.

4.7.4.I1epeka3 xomTiB 3 [Torounoro paxynky Kimienra y HarlioHaIbHIH BaJIoOTI 32 pO3paxyHKOBHM JOKYMEHTOM, IPHHHATHM bankom
mpotsrom OmepaniitHoro yacy, baHk 31iliCHIOE y JeHb HAIXOMKCHHS IUIATDKHOTO NOKYMEHTAa. Y BUMAJKY HAJXOKCHHS IUIATHKHOTO
nokyMeHTa micis OnepaniiiHoro yacy bank nepepaxoBye rpomoBi komry Kitienra ve mizHime HacTynHoro OnepamiiHoro aHs.

4.7.5.Ilepeka3s KOIITIB B iHO3eMHI} BATIOT] 3M1HCHIOETHCS HE Mi3HiNIe HacTynmHOro OnepamiiHoro AHS micist orpuMaHHs Bix Kitienra
IUIATDXHOTO JOKYMEHTA, SIKIIO iHIMHH (TPUBAJIIINIT) CTPOK He Oyae BCTAHOBJICHUH YHMHHHUM 3aKOHOAABCTBOM YKpaiHH HA ATy OTPHMAaHHS
Bix KitieHTa BiIOBIAHOTO TIATI>KHOTO TIOKYMEHTA.

4.7.6. Ha migTBep/KEeHHS MIPUHHATTS O BUKOHAHHS IUTATIXXHOTO JOKYMEHTA IpaliBHUK banky moseprae KiieHTy npyruii mpuMipHUK
IUIATDXHOTO JOKYMEHTA 3 IIPOCTABJICHUM Ha HHOMY IIIITHCOM Ta BiIOMTKOM IedaTky (mramiry) banky.

4.7.7.3apaxyBanns Ha [lortounmii paxyHok KirieHra rpomoBmx KOITiB OE3rOTIBKOBHM IUISIXOM 3IHCHIOETHCS Ha IMiJICTaBi
PO3paxyHKOBHX JOKYMEHTIB (B TOMY WHCII €IEKTPOHHUX), IO HaAXoAiTh 10 banky mporsrom OmnepamiifHOro IHS, y A€Hb IX OTPUMAaHHS,
SIKIIIO TiJ 9ac MPOBEACHHS KOHTPOIIO PEKBI3WTIB, 3a3HAYECHHX Yy TaKUX PO3PaxXyHKOBHX JOKyMEHTaX, HE BHSBIECHO pO30LKHOCTEH i3
pexsizutamu [lotounoro paxynky KiieHTa Ta HEBIiANOBIZHOCTEH BHMOraM YHMHHOTO 3aKOHOJABCTBA YKpAaiHM, a TaKOX SKIIO JaTa
HA/IXO/KCHHS KOIITIB 301racThCsl 3 JATOI BATIOTYBAHHS.

VY pa3i HaAXOMKEHHS KOWITIB IO JaTH BAIIOTYBAHHS, IO 3a3HA4YeHa y IUIATDKHOMY MOKyMeHTi, bank moBimomirsie Kitienta mpo
HaJIXO/DKCHHS TaKWX KOINTIB Ta IaTy BaJIOTYyBaHHS TenedoHoM 3a OCHOBHMM HOMepom//lomaTKoBHM HOMEpOM TenehoHy He IMi3HiIe
HactynHoro OnepariifHoro qHs miciis X HaaxopkeHHs. bank 3apaxoBye komru Ha [ToTounwmit paxyHok KimienTta y maTy BamioTyBaHHS.
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4.7.8.Ha Paxynku, BnacHUKaMH SIKHX € KilieHTH-HEepe3UIeHTH, 3apaXyBaHHS KOIITIB BiJ (i3UIHHUX 0Ci0 —pe3nAEHTIB y TOTIBKOBIi
Ta/abo 6e3roTiBKOBiH (hopMax 3IIHCHIOETHCS 3 ypaxyBaHHIM 0OMeXeHb, BCTAHOBJICHIX HOPMaTUBHO-TIpaBoBUMH akTamu HBY.

4.7.9.Buyaua TOTIBKOBHX KOWITiB y Kaci baHKy NpOBOAMTHCS y MeXKax 3aHIIKy KOMITIB HAa PaxyHKY Ta 3 JOAEPKAHHSIM BHMOT
YMHHOTO 3aKOHOJABCTBA YKpaiHU. Y BHIIQAKY HEOOXITHOCTI OTpUMaHHS cyMmH, mo nepesunlye 5 000 rpuBeHs a00 eKBiBAIEHT Ii€l CyMH B
iHo3eMHil BamoTi, KimieHT Mae He mi3Hime HiX 3a 5 OnepaniifHuX AHIB 10 AaTH OTPUMAHHS TOTIBKH 3BEpPHYTHCH 10 Binninenns banky, ne
Bifkputo [loTounnii paxyHOK, Ta 3aMOBUTH OTPUMAHHS TOTIBKH.

4.79.1.  bank Hagae Bunmcku 3a Paxynkom y Bignineni banky ta 3a 3armurom KitieHTa Mo)ke HalpaBUTH Ha aipecy €IeKTPOHHOT
nomry, mo Kimient Bkazas y 3assi-3roai abo Jloroopi 6ankiBcekoro paxyHky. Ha Bumory Kitienta bank Hamae moTtouni (mo3aueprosi)
Bunmcku 3a Paxynkom. Ilorouni (mo3aueprosi) Bummcku 3a Paxyrkom BimoOpaxkaioTh pyX KOMITIB 3a PaxyHKoM 3a IOBUNBHHH Hepiof,
oOpanuit KimieaTom.

4.8. Bunaropoaa banky

4.8.1.3a mmaTixHaO-KacoBe obciyroByBaHHS [10TOYHOro paxyHKy Ta 3a iHII CYHpOBiAHI Ta JOJATKOBI IOCIYTH, IO HATAIOTHCS
Kuienry 3a JloroBopom 6aHKIBCEKOTO paxyHKy, baHk HapaxoBye KoMmicii Ta iHIII IUIaTH y po3Mipax, nependauenux Tapudamu banky, mo
IUIOTH HA JaTy 3AiHCHEHHS omepaii 3a PaxyHkom.

4.8.2.KowmiciliHa BHHaropoja criaudyerscs KilieHTaMM BHKIIIOYHO y TPUBHSX, HE3aIEXKHO BiJ TOTO, y SIKii BaIOTI BiIKpHTHIT
INoTounwmit paxyrox Kmienra. [lyist crmaté koMiciiHOT BUHAaropoau 3a omeparismu 3a [IoTo9HIM paxyHKOM B iHO3EMHIH BajIoTi, 3 TAKOTO
IToTouHoro paxyHKy CHHCYIOThCS KOIUTH B iHO3EMHIM BajIOTi Ta 3AIMCHIOETHCS iX mpongak Ha BPY y cymi, mo morpibHa s crmatu
KOMICifHOI BHHAroposu.

4.8.3. bank Mae npaBo BHOCHTH 3MiHE 10 Tapu¢is y nopsaky, BcranosieHoMmy y 1. 2.7 Y BO.

4.9. HapaxyBaHHs NPOLEHTIB

4.9.1. bauk HapaxoBYy€ Ta CIUIAYy€e IPOIEHTH Ha 3aIHIIKH KOIITIB, II0 3HAXOAATHCS HA [I0TOIHOMY paxyHKY, SIKIIO Iie Tepe1oaueHo
YMOBaMH BiAIOBiAHOI baHKiBCEKOI MOCIyTH, y po3Mipax, BU3HadeHUX Tapudamu.

4.9.2. HapaxyBaHHS Ta CIUIaTa MPOLEHTIB HA 3JIMIIKK KOIITIB, IO 3HAXOIATECA Ha PaxyHKy, 3MIMCHIOETECS HE PifIIe OHOTO pasy
Ha MICSIIb.

4.9.3.I1ix gac po3paxyHKy HMPOLEHTIB IpuiMaeThes (PaKTHIHA KITBKICTh AHIB y Micsri Ta pomi (MeTox «(hakT/hakT»).

4.9.4. TlporienTr Ha 3amumIok Ha IloTouHOMY paxyHKy HApaXxOBYIOTBCS 3 IHS HAaIXOMKEHHS KomTiB Ha IloTouHMil paxyHOK mO
KaJIeHJApHOTO JHS, IO ITepeIye JHIO 3HATTSA TPOMIOBHX KOmTiB. basa 1 HapaxyBaHHS NPOIEHTIB BU3HAYAETHCA 3TiaHO 3 Tapudamm.

4.9.5.Cyma HapaxoBaHHX INPOLEHTIB Ha 3aJMIIOK KOIITiB Ha PaxyHKy CIUIadyeThcs IIOMICSYHO, B OCTaHHIM OmnepamiifHuii neHb
KOKHOTO MiCSIIIA.

4.9.6.Slxmo e mepexbadeHO BUMOTaMHM YMHHOTO 3aKOHOAABCTBA YKpaiHM, baHk Mo)ke BHCTyHaTé MOAATKOBHM areéHTOM IOZIO
CITaTé 10 OIO/PKETy CyMH IOAATKy, HApaXOBAaHOTO 3a CTaBKOIO, BU3HAYEHOIO [I0IaTKOBMM KOAEKCOM, i3 3araylbHOI CyMH IIPOLEHTIB,
HapaxOBaHUX 3a IOJATKOBHH (3BITHHUI) MiCSIb Ha CyMH KOIITIB, pO3MiIeHNX Ha PaxyHkax.

4.10. Oco6HBOCTI BiAIKPUTTS Ta 00cIyroByBaHH# Aesskux PaxyHkis

4.10.1. Okpemi paxynku 0n1a 3apaxy8anns 3apodimnoi naamu, cmunenoii, nencii, coyianbHoi 0onomozu ma inuwIUx.

4.10.1.1. [Jlns 3apaxyBaHHS BUKIIOYHO 3apoOiTHOI IUIATH, CTHIICHIII, TEHCII, COmianbHOI IOMOMOTH Ta IHIIHMX TepeadaveHux
3aKOHOJIABCTBOM YKpaiHM COLiaJIbHUX BHUILIAT (i3mdHiil 0coli BimkpuBaeThest okpemuii IloTounnmii paxyHOK ab0 BUKOPHUCTOBYETHCS BIKE
BIZIKPUTHH JUTS WX IijIe paxyHoK (faii y npomy myHKTi 4.10.1 — Okpemuii paxyHOK).

4.10.1.2. Oxpemuii paxyHOK Moxke OyTH Bimkputuii bankoMm Ha kopucts KiieHta sk Ha mifgcraBi BimmoBimHoro JloroBopy
0aHKIBCHKOTO paxyHKy Ta 3asBu KirienTa rpo Binkputts [loTogHOr0 paxyHKy, Tak i Ha MMiACTaBI 3aBU PO BiIKPUTTS MOTOYHHX PAaXyHKIB HA
KOpHCTh (izmynHux ocib, Hamanoio bamky cy0’ektom rocnomapioBaHHSI-poGoTomaBmeM Kitienta (mami y mpomy mymkTi 4.10.1 —
PoGoTonagsers), Ta ykiaageHoro Mixk barnkom Ta Poboromasiiem 10roBopy mpo BiAKPHUTTS IMOTOYHMX PaxyHKIB Ha KOPUCTH (Hi3UIHHX OCiO,
SIKIIIO 1HIIIE HE Tepe0avueHO 3aKOHOJAaBCTBOM YKpaiHH.

4.10.1.3. Y Bumaaky BixkpuTTss OKpeMoro paxyHKy Ha IiJCTaBi 3asBU PO BIAKPHUTTS MOTOYHUX PAaXyHKIB HA KOPUCTH (Pi3HIHUX
ocib, Hamanoro banky PoGoromaBmem, Ta ykmagenoro mixk bankom ta PoGoTomaBmem mOroBOpY NMpO BIAKPHUTTS IMOTOYHHX PAaXyHKIB Ha
KOpHCTH (i3uIHMX 0Ci0, BUAaTKOBI onepamii 3a TakuM OKpeMHUM paxyHKOM 3iHCHIOIOTHCS JIHIIE MicHs yKiIaaeHHs JloroBopy 6aHKiBCBKOTO
paxyHky Mix bankom Ta Kitientom.

4.10.1.4. VY pa3i Hagxomxenus Ha Okpemuii paxyHok KiieHTa KOIITIB, 0 HE BiANOBial0oTh pexkuMy Okpemoro paxyHky, bank
Mae TIPaBo 3TiJHO 3 BUMOTAMH 3aKOHO/IABCTBA YKpaiHM, BHYTPIIIHF00AHKIBCEKUX NponeRyp Ta/abo airounx Tapudis:

- BIIMOBUTH B 3apaxyBaHHI TaKMX KOIITIB Ta MOBEPHYTH iX BiANPAaBHHUKY, NpH IbOMy bBaHK 3BUIBHAETHCS Bix Oymb-sKol
BIZIMOBITANBHOCTI 32 He3apaxyBaHHsS NUX KOmTiB Ha OKpeMuii paxyHOK;

- 3MiHHUTH cTaTyc OKpeMoro paxyHKy Ha 3BUYAIHUN TOTOYHUH PaxXyHOK Ta 3TiIHO 3 BUMOTaMH YMHHOTO 3aKOHOJJAaBCTBA YKpaiH!
Yy MOTOYHOMY MICSIi Y TOJAIBIIOMY HapaxoBYBaTH Ta CIUIAUyBaTH 10 OIOUKETYy CyMy IOJATKy, HAPAaXOBAHOTO 3a CTaBKOIO, BU3HAYECHOIO
3aKOHOJIABCTBOM YKpaiHM i3 3arajlbHOI CyMH IPOIEHTIB, HAPaXOBAHUX 3a IOAATKOBHIA (3BITHHIA) MiCSIIIb HA CyMy KOIITIB Ha TakoMy PaxyHKy.

4.10.2. CneuianvHi paxynKu 01s 3apaxy6aHHs 20MieK0GUX KOUIMIE 3 Menow 000p0o8iIbHO20 0eKNapy8aHHs

4.10.2.1. Bignosimxo no 3axony Ykpainu «IIpo BHeceHns 3miH 10 IlomaTkoBoro kxozekcy YKpaiHW Ta iHIIMX 3aKOHIB YKpaiHH
IIOJI0 CTUMYJIIOBAHHS AETiHI3amii DOXOMIB Ta MiIBHIIEHHS IOAATKOBOI KyJIBTYpH TI'POMAJSH IUIIXOM 3alpOBAIPKEHHS OJHOPA30BOTO
(cmeniambHOT0) OOPOBITBHOTO AEKIApyBaHHSA (i3MIHUMH 0coOaMM HAICKHHX M aKTHBIB Ta CIUIATH OJHOPA30BOTO 300py 10 OromkeTy”
(mamani y npomy myHKTi 4.10.2 — 3aKkoH) A7 mineit oxHOPa30BoOro (CHeniaabHOro) JOOPOBLUIFHOTO AEKIapyBaHHS IS 3apaxXyBaHHs IPOIIOBHX
KOIITIB y TOTIBKOBi (opmi B HaIioOHaIBbHIM Ta iHO3eMHHMX Bamorax bank BimkpuBae Kiienty cmemiansHmii [loTounmii paxyHOK i3
CHeliaJbHIM PEKIMOM BHKOPHCTAHHSA (Haii y mboMy IyHKTI 4.10.2 — CrenianbHII paxyHOK).

4.10.2.2. [lnsa BimkputTs CroemiagbHOTO PaxyHKy Ta 3apaxyBaHHS Ha HBOTO TOTIBKOBMX TPOIIOBHX KOMITIB baHk Mae mpaBo
BuTpeOyBarty, a KitieHT 30008’ 13aHMiT HafaTH BCi JOKYMEHTH Ta iH(OpMaIio, HeoOXiHi A1t BcTaHOBICHHS bankom, un Binnosinae Kiient
KpPHUTEpisIM JeKJIapaHTa y pO3yMiHHI 3aKkoHy, A8 BCTAQHOBICHHS JPKEped IMOXOKEHHS TOTIBKOBHX KOINTIB Ta YW MiIJISTalOTh BOHU
JIEKITapyBaHHIO 3T1THO 13 3aKOHOM.

4.10.2.3. Bank mae npaBo BigmoBuTH KitieHTy y BHECeHHI roTiBKOBHX KomITiB Ha CrienialibHAH paxyHOK, SIKIIO:

- TaKi KOIITH MAIOTh JDKEPENa MOXOLKEHHS 3 KpaiHH, BU3HAHOI JIep>KaBOI0-arPecopoM  3TiHO 13 YMHHUM 3aKOHOJABCTBOM YKpaiHu,

- Taki KOIITH ofiepkaHi (HaOyTi) AEKIapaHTOM yHACTiJOK BUMHEHHS JiSTHHS, III0 MICTUTh O3HAKK KPHIMIHAJIBHOTO MPABOIOPYIICHHS,
OKpiM KpUMIHAJIBHUX IIPABONOPYIICHB a00 IHIIHX MOPYIIEHb, SIKi € BUKITIOYEHHSMH BiIIOBIIHO 1O 3aKOHOJABCTBA Y KpaiHU.

- TaKi KOIITH HaJeXaTh ACKIAPAHTy, CTOCOBHO SIKOTO PO3IOYATO JOCYIOBE PO3CIiIyBaHHS ab0 CyJOBE IMPOBAHKEHHS MIOJ0 TaKUX
aKTHBIB 32 O3HAKAMH IICBHUX HepeA0dadeHNX 3aKOHOJABCTBOM YKpaiHM KPUMIHAIBHHX IIPAaBONOPYIIEHb, BHACHIIOK YOO Taki KOIITH HE
I UIATAI0Th ACKIAPyBaHHIO;
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- y banka € mincraBu BBakaty, mo KilieHT He BiANOBimae KpHUTEpisM JeKiIapaHTa, abo HOro TOTiBKOBI KOLITH HE IiIATAIOTH
JIeKJIapyBaHHIO BIATIOBIAHO 10 3aKOHOAABCTBA YKpaiHu abo 3 iHmmMX npudnH, BcranoBiaeHux Y IBO abo 3akoHOmaBCTBOM YKpaiHu;

- 710 IIOTO TOTiBKOBI KommTH Ha Criernianpauit paxyHok Kiienra Oymnu Bxke BHECEHi JBidi.

4.10.2.4. KiienT He Mae mpaBa pPO3MOPSHKATHCS TPOIIOBUMH KomTaMy Ha CHeniaJbHOMY paxyHKY IO 3aBEPIICHHS HPOIEIYpH
JI0OPOBLIFHOTO IEKJIapyBaHHS BiIIIOBIIHO 10 BUMOT JloroBopy 0aHKIBCHKOTO PaXyHKY Ta YMHHOTO 3aKOHOAABCTBA YKpaiHU.

4.10.2.5. Ilicis 3aBepHICHHS NPOLIEAYPH NOOPOBUIFHOTO JekiaapyBaHHS CHerianbHHH paxyHOK MOke OyTH IepeBeeHHi Ha
3aranbHi yMoBH [10TOYHOTO paxyHKy y HOpSAKY, BU3HAUCHOMY J|0oroBOpoM OaHKIBCBKOTO PaxyHKY

4.10.2.6. o CreniampHOTO paxyHKy IInaTikHa KapTka He BUITyCKA€THCS, B TOMY YHCIII Ticyst mepeBeaeHHs CrienianbHOTo paxyHKy
Ha 3araibHi yMoBH [10oTOYHOTO paxyHKYy.

4.10.3. Okpemi paxynku i3 CcneyianibHUM pPeHCUMOM GUKOPUCHAHHA ONA OMPUMAHHA OONOMOZU 6 DPAMKAX RpPOZpaAMu
«elliompumkay.

4.10.3.1. Jlyis 3apaxyBaHHS JONOMOTH, SIKa HAaHA€ThCSI B paMKax AepxaBHOI mporpamu «elliqrpumka» (XOmoMOru, ComianbHOI
JIOTIOMOTH a00 iHIIMX BHUILIAT, BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHM, y TOMY YHCI OTPHMAHMX y PaMKax JOINOMOTH BiJ MiXHapOIHUX
opramizariii), ¢pi3udHiil 0co0i BinkpuBaeThcsa okpemuii KapTkoBuii paxyHOK (ami — €-paxyHOK).

4.10.3.2.  KitienT He MOXke HalaTU JOCTYTI 10 CBOTO €-paxyHKy IHIINM 0co0aM IIIIXOM BHITyCKy J{0JaTKOBMX KapTOK, a TAKOXK HE
MOXe 3IIHCHIOBaTH omepariii 3a €-paxyHKOM 3 BUKOpUCTaHHSIM [1naTixHOI KapTKH 32 KOPIOHOM Ta HE MOXK€ BUKOPHCTOBYBAaTH €-paxyHOK
IUTSL pO3paxyHKIB y Mepeski [HTepHeT Ha 3aKOpIOHHMX CalTax.

4.10.3.3.  Jlo €-paxyHKy Moxe Bumyckatucs [InaTixna kapTKa, sika MO>ke OyTH y BHTIISIIIL:

- mracTukoBoi IInarixHoI KapTKH, abo

- mudposoi [lnaTixnaoi KapTKM (32 HAIBHOCTI TaKOl TEXHIYHOI MOXIHBOCTI y banky). VY pasi Biakpurrsa Kiienrom Ilnatixxaoi
KapTKu depe3 MobinsHui 3acTocyHok Kiienty BinkpuBaeTses mu¢posa IlnarikHa kapTka, Ipu nboMy 3a O6axanusaM Kiienra
1o mudposoi IInarikHol kKapTkm Moke OyTH BHITyIIeHa IutacTHKoBa [lmaTixna kapTka. Y TakoMy pa3i Ha IUIACTHKOBIH
[TnatixHiit kapToi He 3a3Ha4aeThes kog CVC2/CVV2.

4.10.3.4. Ilopsmok BiIKpHTTS, 0OCIyroByBaHHS (B TOMY YHCIIi BUKOPHUCTaHHS KOIITIB) €-paxyHKy, a TAKOXK BUITAAKU Ta HOPSIOK
3aKpUTTSl €-paxyHKy BH3HAYAIOTHCS 3aKOHOAABCTBOM Ykpainu Tta YJIBO (B wacTuHi, IO HE CyNepeduTh BIANOBIAHOMY 3aKOHOJABCTBY
VYxpainn).

4.11. Hopsnok 3akputTsi PaxyHky

4.11.1. PaxyHok Mosxe OyTu 3aKpHTHHA:

- 3a ininiaruBoro KimienTa - Ha mifcTasi MoJaHOT 3as1BH PO 3aKpUTTS [10TOYHOTrO paxyHKy;

- 3a ininiartuBoro banky - y Bumankax, BusHadenux 1. 4.11.4 VJIBO;

- Ha Mi/ICTaBi BiIMOBIIHOTO PillICHHS CyAy;

- y pa3i cMepTi BTaCHHKa PaxyHKy — Ha IiJCTaBi HOAAHOTo 10 baHKy CBifoITBa PO CMEPTH;

- 3 IHINKX MiJCTaB, HepeadadeHIX YMHHNM 3aKOHOAABCTBOM YKpainu abo JloroBopom mpo HagaHHS baHKIBCHKOI MOCITYTH.

4.11.2. Y pasi orpumanns bankowm 3asBu Kiienrta npo 3axpurts Ilorounoro paxyHky bank 3iilicHIOE 3aBepmIaibHi omeparii 3a
INoTounmM paxyHKOM (3 BHKOHAHHS IDIATDKHUX BHMOT Ha IIPUMYCOBE CIIMCAHHS KOIITIB, BHIUIATH KOIITIB TOTIBKOIO, IE€pepaxyBaHHS
3aJIMIIKy KOMITiB Ha Mi/ICTaB1 IUIATDXHOTO JOPYUYEeHHs Ha iHmmi paxyHok Kimienra, 3a3HaueHnii y 3asBi TOIIO).

4.11.3. Haroro 3axpurTs [loTouHOr0 paxyHKy BBaXKa€ThCsl HACTyTHHI OnepariifHuii IeHs 3a JHEM BUILIATH/TIepepaxyBaHHs 3aJIHIIKY
xomtiB 3 I[ToTounoro paxynky. SIKIo Ha AaTy OpUHHATTS 3asBH po 3akpuTTs [loTounoro paxynky Ha [loTouHOMY paxyHKY HEMa€ 3aJIHIIKY
KOIITIB Ta/ab0 3a00proBaHOCTI Ta 3a3Ha4yeHa 3asBa mojaHa B OmepariifHui 9ac, TO AAaTOIO 3aKPHTTS IbOro [I0TOYHOTrO paxyHKy € JEeHb
orpumanHsg bankom 3a3Hauenoi 3asBu. Kiment Moxxe 3BepHyTHCS N0 Binminenns banky i oTpuMaHHS TOBiIKH Ipo 3akpHTTs [loTounoro
paxyHKy.

4.11.4. Bank mae mpaBo po3ipBatu Jloroip 6aHKIBCBKOTO paxyHKy Ta 3aKpUTH [10TOUHMIA paXyHOK y HACTYITHHAX BHIIQKax:

- y pa3i BcTaHOBIIeHHS! KITlieHTY HENpHHHATHO BHCOKOTO PU3HKY BiJIOBITHO 10 BHYTPIIMHIX JOKyMeHTIB BaHKy, o perymooTsh
TIUTAHHS YIPaBIIHHS PH3UKaMH y cdepi 3amodiransst Ta MpOTHAil Jteramizamii (BiIMUBAaHHIO) JOXO/IB, OJCPKAHUX 3IOYMHHHUM IILUISIXOM,
(hiHAaHCYBaHHIO TEPOPH3MY Ta (PIHAHCYBAHHIO PO3IOBCIOKEHHS 30pOi MACOBOTO 3HUIICHHS;

- y BUmaakax mopymeHHs KioieHToM HOpPM YMHHOTO 3aKOHOAABCTBA YKpaiHM abo SKIIO HAsSBHICTH IpaBoBigHOCHH 3 KitieHToM
MIPU3BOAUTH YU MOXKE IMPU3BECTH O MOPYIICHHS HOPM YMHHOTO 3aKOHOIABCTBA YKpaiHM, B TOMY WHCIi y cepi 3am00iraHHs Ta MpOTHAIIT
neraiizanii (BiIMMBaHHIO) TOXO/IB, OJEPKAHUX 3JI0YMHHUM IIUITXOM, (hiHAHCYBaHHIO TEPOPHU3MY Ta (HiHAHCYBAHHIO PO3IOBCIODKEHHS 30poi
MacOBOTO 3HHIICHHS,;

- y pa3i mopymieHHs KirieHToM cBOiX 3000B’s13aHb 3a J|JoroBOpoM OaHKIBCHKOTO PaxXyHKY;

- y pas3i BiACYTHOCTI KOIITIB Ha TakoMy PaxyHKy, SKiio oneparii 3a uM PaxyHKOM He 3iHCHIOIOTBCS IPOTSTOM 3 POKIB IOCIILIIB,
KpiM omeparii 3i crutati baHKOM IPOIEHTIB HA 3JIMIIKH KOIMTIB Ha [IoTOYHOMY paxyHKy Ta CIUIaTH KOMICiH, IHINMX IUIaTeXiB 3a HaJgaHi
nociyrH 3rigHo 3 Tapudamm;

- y pa3i HasBHOCTi KOIITiB Ha TakoMy PaxyHKy, sIKmo onepanii 3a 1iuM PaxyHKOM He 3[1HCHIOIOTECS IPOTAToM 1 poKy, Kpim onepartiit
31 crrati baHKOM IIPOIEHTIB Ha 3aJIMIIKH KOMITiB HA [10TOYHOMY paxyHKY Ta CIUIaTH KOMICiH, IHINX IUTATEXIB 3a HaJaHl IIOCITYTH 3T1THO 3
Tapudamu;

- y BHIIQJIKY BiIMOBH KOHTPOJIIOIOUOTO OPTaHy, A0 SIKOTO HaACHIA€ThCS iH(opMartist mpo BinkpuTTs [loToTHOTO paxyHKy, y B3STTi Ha
o6uik IToTounoro paxyHky ¢izuaHOi 0codn, sika 3apeecTpoBaHa K (izudHa ocoba-IiIpreMerb abo SIK 0c00a, sKa MPOBAUTh HE3AICKHY
npodeciiiy OisIbHICTS;

- y Bumazaky BigMoBu banky y Bumaui Kpemury, skimo paxyHOK OyJio BiIKpHTO [UIS 3apaxyBaHHS KPEIUTHHX KOIITIB;

- y BHIIAJKY, Ko KitieHT Bexe pu3HKOBY isUIBHICTE, 30KpeMa, alle He 00MEeXXyIOUHCh, IPOBOIUTE OIeparlii, MPOBEJCHHS KX Yepes3
Bank, na mymxy banky, mpu3BoanTb a60 MOXe MPU3BECTH IO MOPYIICHHS HOPM YHHHOTO 3aKOHOJABCTBA YKpaiHu Ta/abo 3aKOHOAABCTBA 3
MIPUHIUIIOM €KCTPaTepUTOPIaNbHOCTI.

Bank Takox Moxke BimMOBHTHCS Bif JloroBopy OaHKIBCBKOTO paxyHKy Ta 3akpHTH KapTkoBmil paxyHOK, mo OyB BIOKpUTHH IS
3iMCHEHHS KpeIUTHHX orepaniif (i3 BcranoBneHHsM JiMitTy KpemurHaoi minii abo Osepapadry), 6e3 moganuas KitieHToM 3asiBH IIpo 3aKpUTTS
Paxynky y Bunagkax:

- SIKIO mpoTsiroM 90 KaJeHAApHUX [HIB 3 THS IIOBHOTO MOTAMIeHHs 3a0oprosaHocTi 3a KpeautaumM norosopom 3a KaptroBum
paxyHKOM He 3iIICHIOIOThCS Omepalii, BiACyTHIH 3annmok BracHHX komTiB Kimienra Ha KapTkoBoMy paxyHKy Ta He BCTAaHOBJICHHH JIIMIT
Kpemurnoi ninii/OBepapadTy a60 BCTAaHOBICHHUH, ajle He BUKOPHCTOBYBaBCs KilieHTOM IpOTATOM IIbOT0 CTPOKY;
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- SIKIO poTsiroM 180 KaneHmapHUX AHIB 3 MOMEHTY BiIKpUTTS KapTkoBOro paxyHky He OyB BCTAaHOBICHHH KPEIUTHHH JIIMIT
3rizHo 3 ymoBamu KpenurHoro morosopy.

4.11.5. Y pasi 3akpurts IloTouHoro paxyHky 3a iHIiI[iaTHBOIO baHKy, 3a/IMImIoK KOmTiB mepepaxoByeThes 3 [loTodHOrO paxyHKy Ha
BIZITOBITHUH OaHKIBCHKIUIT paXyHOK, Ha SIKOMY OOTIKOBYIOTHCS TaKi KOIITH 32 HEAIIOYNMH PaXxyHKaMH, Ta 30€piraloThesi Ha HhOMY 10 MOMEHTY
3BepHeHHs KimienTta 1o banky 3 MeTo10 po3MOpsSIKeHHS IIMMH KOIIITaMU.

4.11.6. Ilpu pozipBanni minoBux BimHOcWH 3 Kmientom Bimmosigao mo 1m.19.1.6 bank 3akpuBae BimmoBimumii PaxyHok. ¥ pasi
HasIBHOCTI 3aJIMIIKy KOIITIB HAa paxyHKy baHk 3akpuBae BiamoBimHuM PaxyHOK micisi IpOBEISHHS 3aBEpIIANLHMX ONepariil 3a TakuMm
Paxynkom abo mepepaxyBaHHS KOIITIB HA OKPEMHH aHATITHIHUHA paXxyHOK. Ypasi 3BepHeHHs Kiti€HTa 3 BUMOTOI0 OTPUMAaHHS KOIITIB BOHU
IepepaxoByIOTECS Ha paxyHkH Kimienra, mo BiTkpuTi B iHmuIX 6aHKaX, IPOTAToM 3 poOoUHX IHIB.

4.11.7. Ha 3anumiox KomrTiB, mo Oynu mepepaxoBaHi Ha paxyHOK ISl OOJIKy KOIITIB 32 HEAIIOYMMHU PaxyHKaMHM, HPOIEHTH HE
HapaxoBYIOTHCSL.

4.11.8. icnst 3axpurtst IloTounoro paxyHKy 3a iHimiaTuBol0 baHKy 3ammmok KomTiB Moxe OyTH BHAAHHMH TOTIBKOIO a0o
nepepaxoBaHuil bankoM Ha iHmWiA, Bu3HaueHni KitieHToM paxyHOK.

4.11.9. IixncraBamu st posipBanHs JloroBopy OaHKIBCHKOTO paxyHKYy Ta 3aKpHUTTs [lOTOYHOrO paxyHKy € Tako)X NHCBMOBA
JoMoBIteHicTh CTOpIH 1 1HIII YMOBH IPHITMHEHHS 30008’ s13aHb, TIepea0dadcHi YNHHUM 3aKOHOJABCTBOM Y KPaiHM.

PO3/ILI 5. ONEPALLIL, 11O 3A1iCHIOIOTHCA 3 BUKOPUCTAHHSAM ILIATIDKHUX KAPTOK

5.1. Omnepanii 3 BukopucTaHHAM I[DlTaTDKHMX KapTOK 3AiMCHIOIOThCA 3a KapTKOBHMH paxyHKaMH, IO BiIKPUBAIOTHCA Ta
00CITyTOBYIOTECS Yy TOpAAKy, BusHaueHomy posniiom «BIAKPUTTSA TA OBCIYTOBYBAHHS T[NOTOYHUX PAXYHKIB», 3
YpaxyBaHHSIM OCOOJIMBOCTEH, BUKIAACHUX y I[bOMY PO3Midi. Y pasi po30iKHOCTI MiXk yMoBaMH 00CITyroByBaHHS [loTOWHOTO paxyHKy Ta
KaprkoBoro paxysky 1o KapTkoBoro paxyHKy 3aCTOCOBYIOTHCS YMOBH OOCITyTOBYBaHHSI, BU3HAYEHI IIIM PO3IITIOM.

5.2. Tlepen yxnamauuasm JloroBopy 6aHKIBCEKOTO paxyHKy Kiti€HT mogaTtkoBo 3000B’s13aHuMi o3HaiioMuTHCh 3 Tapudamu, ymoBamu
oneprkanHs [InaTi>kHOI KapTKy, IepeTikoM HeoOXiJHNX JOKYMEHTIB Ta IPaBIIaMH Oe3IIeYHOr0 KOpUCTYBaHHS [ImaTiKHUME KapTKaMu, 10
MictaTees B YJIBO ta/abo onpumonueni va Odimilinomy caiiti banky (Bkmaaka «[IpuBatanm ocobam/ ITaketn nocimyr») Ta y Bigninenmsax
banky.

5.3. Kiient orpumye enextponnnii [1IH-xox no Ilmarixaoi kapTku y Burisai TekcToBoro moBimomieHHS Ha OCHOBHHN HOMEp
Tenedony.

5.4. KiieHT MOXe IHIIIIOBATH BIAKPHUTTS JOJATKOBOTO PaxyHKy y BajroTi, BIAMIHHIN BiJ BaTIOTH OCHOBHOTO PaxyHKy, HIIIXOM
nogaHHA 10 baHKy BiAnoBigHOT 3asBH 1po BigkpHTTsS [loTounoro paxyHky Ta Bummyck IInarixaoi kapTku 3rigHo 3 Tapudamu banky, B Mexkax
SIKHX OyJI0 BiIKpUTO OCHOBHHMIT PaxyHOK 1 BumymieHo [InaTixkay kapTKy 10 HBOTO.

5.5. OdopmirenHs Ta emicis (Bunyck) IlnaTiskHux kapTok

5.5.1.1InatixHi KapTKH MOXXYTh BUITyCKaTHCSl y BHUIIIAAI ItacTukoBoi Ilmatixuoi kapTkm abo mudposoi IlmatikHOI KapTkH, 3a
HasIBHOCTI TaKO1 TEXHIYHOI MOXITBOCTI.

5.5.1.1.Ilu¢ppoBa kapTka reHepyerscs y MoOLIbHOMY 3aCTOCYHKY IUIIXOM BHOOpy Kiientom BimmomimHoi ommii. 3a OakaHHSIM
Krienra no udposoi kapTku Moxke OyTH BuIyIeHa IacTukoBa [lnaTtixna kapTka. Y TakoMy pasi Ha IIacTUKOBiH IImaTibkHIA KapTi He
3a3HadaeTses ko CVC2/CVV2.

5.5.1.2. Ilnactukosa [lnaTixna kapTka Ha iM’s1 JleprkaTesist BUILyCKA€ThCS:

- Ha mificraBi noganoi Kimienrom 3asBu npo BigkpuTTs IloTouHOro paxyHKy Ta BUITyck [lnaTi>kHoi KapTKu a0 3asBH PO BHUITYCK
[TnatixnOi KapTKK 32 yMOBH 000B’I3KOBOTO Ipe]1’ IBIEHHS JleprkaTeneM macmopTa, abo iHIIoro JOKyMEHTa, 0 MOCBiqaye Horo oco0y,

- IIISIXOM 3aMOBJIEHHSI BHITyCKy ImiacTukoBoi IDmatikuoi xaptkum y Cucremi FreeBank no Bumymienoi pamimre mudposoi
[TnatixHOi KapTH, 3a HASIBHOCT] TEXHIYHOI MOJIMBOCTI.

SIKmo npoTaroM 3 MICsIiB IICIIS 3aMOBJICHHS IUTACTUKOBOI [ImaTixkHoi kapTku Jlep>kaTens He 3’ sIBUBCS 11 ii oTpuManHs, bank mae
IIPaBO 3HUINUTH TaKy [LmaTixHy KapTKy, IpH I-OMY KOMICis (32 HasIBHOCTI) 3a 11 BUITyCK (IIEPEBUITYCK) HE TOBEPTAETHCSL.

5.5.2.IInactuxoBa [InarixxHa kapTka Moxe nepegasaTtucs Jlepskarernto y Binminenni banky abo uepe3 mapTHepchKy KOMIAHIIO, 3 KOO
Banx mae Bimnosimumit morosip. Ilmactukosa IInarikHa kapTka mepenaeTscs JleprkaTenio B HEaKTUBHOMY CTaHi. AKTHBAIiS ITACTHKOBOT
[TnatixHOi KapTKH MOXKE 3AIMCHIOBATHCS MIIIXOM IPOBEASHHS ImepIoi omepamnii B 6ankomari 3 BeeneHHs [1IH-koxy abo ckanyBaHHS 4n
BBe/IeHHS pekBi3uTiB [lmaTixuoi kKapTku y MoOiTEHOMY 3aCTOCYHKY Ta miaTBepkeHHs miel omepamnii OTP-maponem, 3a HasBHOCTI Takoi
TEXHIYHOI MOXKJIMBOCTI.

5.5.3.KutienT 3000B’s13aHui mix yac 3aMOBJICHHS [1MaTiKHOT KapTKH CIDIATHTH KOMICIHHY BHHAropomy 3a ii BHITyCK (IIEpEBHUITYCK),
SIKIIIO TakKa KoMicis mepenbadeHa Tapudamu.

5.6. Odopmiaenns 1o1aTKOBUX KaPpTOK

5.6.1. KitieHT MOe HaiaTH TOCTYTI 10 cBOro 110TOYHOrO paxyHKy iHIINM 0C00aM HIIIXOM BUITyCKy J|0JaTKOBMX KapTOK, SIKIIO TakKa
nociryra nependadeHa Tapudamu Ta/ado ymoBamu bankiBcbkoi mocmyru.

5.6.2. bank npoBoauTs InenTudixariro Ta Bepugikanito ocodn, Ha iM’s K01 3a 3asBOIO BIacHUKa PaxyHKy BuiryckaeTscs JlogaTkoBa
KapTKa, Y IOPSIKY, BU3HAYEHOMY YHHHHUM 3aKOHOJABCTBOM Y KpaiHH.

5.6.3. SIxmo [Jepxarenem JlogaTtkoBoi KapTku € 0co6a, sika He € Kimienrom banky, To Takmii lep:kaTens:

- Ma€ IpaBo KOPHUCTYBaHHs KomTamu Ha [ToTodHoMy paxyHKy y pamkax OnepariifHoro nimity, BcranosieHoro KitienTom, Ta He Moxe
3MIHIOBATH TaKi JIMITH;

- TIpH 3BepHEHHI 10 KOHTAaKT-IeHTpy Mae MpaBo OTPHMATH iH(POPMALIIIO 00 3IUIIKY Ha PaxyHKy, 10 sikoro Bumymena JlogaTkoBa
KapTKa, icropii ABTopn3amii BUKIIOUHO 32 JIomaTKOBOIO KapTKOIO, 0(pOPMIICHOIO Ha HOTO iM’S;

- Mae mpaBo 3a0moKyBaté J[0JaTKOBY KapTKy y BUNAAKy ii BTpaTH UM BHKPAICHHS 33 YMOBH HAJAHHS HeoOXimHOI iH(popMamii 1t
onHo3Ha4HOI [nenTndikanii lomatkoBoi kapTku Ta ii Jlepkarens.

5.6.4. KitienT Mae ripaBo 3BepHyTHCS 10 banky 1 Bummycky JlogaTKoBOI KapTKH 32 yMOBH, IIIO TaKa IocIyra rnependadena Tapugpamm.

5.6.5.KutienT sk BacHUK PaxyHKy, 7m0 sikoro BHITyckaeThes JlomaTkoBa KapTKa, IIUTKOM Ta MOBHICTIO pPO3yMi€, IO BCI IDIATDKHI
oreparii, BIMHEHI 3a JOITOMOroio Jlo1aTKoBO1 KapTKH, BioOpaXkaloThes 3a ioro PaxyHKoM Ta 3a paxyHOK Horo xomrTiB. KitieHT po3ymie Ta
IpuiiMae BC1 PHU3MKH, SKI MOXYTh BHHHKHYTH IpH 3[IiIICHEHHI IUIATDKHUX OmHepariil 3a momoMororo JlomaTKoBoi KapTKH, a TaKOX
MiATBEpUKYE, mo KitieHT caMocTiifHO Hece BiATIOBIAANBHICT 3a BC1 IUIATXKHI onepanii, ki BYMHEHI 3a JOMOMOTroIo JIomaTKkoBOi KapTKy, Ta 'y
BUTIAAKy BHHUKHEHHsI HecankiiioHoBaHOTO 0BepapadTy 3000B’A3y€ThCSI CBOEYACHO Ta B IOBHOMY 00CSI31 MOTaCUTH TaKy 3a00proBaHICTb B
MOBHOMY 00CSI31 Ta CIDIaTH BCl iHIN HapaxyBaHHSA, IependadeHi ymoBaMu ykiaaneHux Kiienrom moroBopiB 3 Bamnkom, B cTpoku/Tepminm,
BU3HAYEHI TAKMMH JOTOBOPAMH.
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5.7. Onepauii 3 BukopuctanusaM IlnatixkHux kKapTok

5.7.1. Pexxum ¢ynxmionyBanHs KapTkoBoro paxyHKy, BHKOpHCTaHHS IImaTiKHMX KapTOK Ta 3[iMCHEHHS omepamiii 3a
noromororo ITnaTixHIX KapTOK PeTyTIOETECS 3aKOHOJAaBCTBOM Y Kpainu, JloroBopom Ta npasmnamu [LmatixHoi crcTeMu, a y pasi 301HCHEHHS
IepeKasiB 3 KapTKU HA KapTKy — Takox IlyGmiunmm goroBopom (odeproro) AT «BAHK KPEJIUT JTHITTPO» npo yMOBH HamaHHS HOCIYTH
«P2P-nepekasu 3 KapTKH Ha KapTKy», 0 onyomikoBanui Ha O¢iniitHoMy caiiTi banky (Hamani mo texcty — Odepra).

5.7.2. Onmneparii 3 BukopuctanHsaM IInaTikHOI KapTKH 3AiHCHIOIOTECS y MeXax BuTparHOro mimity 3 ypaxyBaHHSM JTiMITiB
MIPOBEICHHS ITEPeKa3iB 3 KapTKU HA KapTy, IIo 3a3HadeHi B Odepri.
5.7.3. Komrrn 3 KapTkoBoro paxyHKy HEe MOXyTh OyTH BHKOpHCTaHi 3a gomomoroio Ilmarikxoi KapTkm mmst 3mificHeHHS

1HO3EMHUX IHBECTHIiH B YKpaiHy.

5.7.4. Ob6emyroByBanHs KapTKoBOro paxyHKy NpoOBOAMTECS baHkoM 3a neGeToBoro Ta Ie6eTOBO-KpeIuTHOI0 cxeMoro. JlebeToBa
cxema mependadae 3xilicHeHHs JleprkaTeneM omepariif 3 BUKOPUCTaHHSAM I[ITaTKHOI KapTKM y MeXax 3ajHIIKy BIACHMX KONITIB Ha
[NoTounomy paxynky. Y pasi Hamanus bankom Kmienty Kpeanty y hopmi Oepapadry abo Kpemuraoi ninii (SKimo e mepenbdageHo yMoBaMu
HaJaHHSA BaHKIBCBKOI IMOCITYTH) 3aCTOCOBYEThCS 1e0ETOBO-KPEANTHA CXEMa, IiJ Jac 3acTOCYBaHHS Kol JlepxkaTens 3aiticHioe Omepanii 3
BUKOPUCTAHHAM [ITaTiKHOI KapTKy y Mekax BIACHHX KOmTiB Ha PaxyHKy, a y pasi iX HEZOCTaTHOCTI — 3a paxyHOK HamaHOro bamkom
Kpenury.

5.7.5. Jlep>katerni BUKOPHCTOBYIOTH IImaTikHi KapTKH, Sk 3aci0 11 iHimiamii HACTYITHUX ornepaiii:

- 37ilicHeHHs1 OE3TOTIBKOBHX PO3PAaxyHKIB 3a TOBapH (TIOCIYTH), Yy TOMy d4HCIi B [HTepHeT-mMarasuHax, SIKIIO Ie TependadeHo
BIZIMTOBIZTHOIO TOPTOBEIFHOIO a00 CEPBICHOIO YCTaHOBOIO;

- Iepekas KOIITiB;

- OJiepKaHH: T'OTIBKU y Kacax baHKiB Ta yepe3 OaHKOMATH, 10 BUAIOTH KOIITH 3a AaHUM TuroM KapTtkw, sk Ha TepuTopii YKpainu, Tak
13a KopIoHOM (y Kacax baHKy — B yKpaiHCBKHX TPHBHSIX a00 y BamoTi PaxyHKy);

- y 6ankomarax baHKy — B yKpaiHCBKHX TPHBHSIX;

- y 6aHKOMaTax Ta Kacax IHIIMX (iHAHCOBUX OpTaHi3aIliif — JIMIIe B yKpaiHCHKIX TPUBHSIX;

- y GaHKOMaTax Ta Kacax (JiHAHCOBHX OpraHi3aIlii 3a MexaMH YKpaiHH — y BaTIOTI KpaiHy nepeOyBaHHs Ta/ab0 y BAJIIOTI, IO TO3BOJICHA
MICIIEBUM 3aKOHOJABCTBOM.

5.7.6. Ilig gac 3xiticnenns lepxarteaeM Oomeparii i3 3HATTS FOTIBKOBHUX KOIITIB 3a JoroMorolo [lraTtixuoi kapTku y kaci banky ta
IHIIIX OaHKIB KaCHp Ma€ IPaBO BUMAraTy Ipex’ sIBICHHS JOKYMEHTA, IO MOCBiqdye 0coly, — macnopTa abo JOKyMeHTa, IO HOro 3aMiHIOE.

5.7.7. B oxpeMux BUNajKax,y pasi BigcyTHocTi [ImaTixHoi KapTKH, Ha mifcTaBi MICEMOBOI 3asBH KitieHTa Ta mpoBeeHHS HaJIeKHOT
Inenrndikamii Kinienra bank Bunae yepes xacy roTiBKOBI KOIITH y MeXax cymu ButpatHoro niMiTy Ha Paxynky 3i crutatoro Kiiearom komicii
3rigHo 3 Tapudamu, o AiF0Th Ha AEHB 3AIHCHEHHS OTepaltii.

5.7.8. Tapudamu banky moxe Oytu mepenbaueHo BCTaHOBICHHS He3HIpKyBabHOro 3anumKy Ha PaxyHky. Y TakoMy BHIAmKy
HeoOXiJJHa JacTWHA IPOIIOBUX KOMTIB — cymMa He3HmkyBansHOTO 3amumKy OnokyeThes: Ha Paxynky Kitienta o 3akinuenss aii JloroBopy
PO BiJKPUTTS KapTKOBOTO paxyHKy. He3HIDKyBaabHUI 3aiMINOK MPH3HAYCHUI 3a0€3MeunTr pO3paxyHKH 3 BUKOPUCTAHHSIM [lmaTikHOl
kapTKku. Bamrora He3nmkyBansHOTO 3aHIIKy BigOBigae BamoTi PaxyHKy.

5.7.9. Ilix gac mpoBenenns [InaTixkanx onepamniii 3a Jonomoroo I1naTikHOT KapTKH 3A1HCHIOETECSI THMYAcOBE OJTOKYBaHHS KOIITIB
y cymi [Tnatixuoi onepanii, komicii banky Ta iHmmx cym, nepenbadennx Tapudamm banky. Po36moxyBaHHS IUX KOIITIB 3AIHCHIOETBCS 32
YMOBH CHHCaHHSI BiIIIOBITHOI CyMH KOIITIB Ha BUKOHAHHS Takoi ornepanii 3 PaxyHky. Y pasi, SKImo crircanHs KomTiB 3 PaxyHky He BinOymocs
npotsiroM 30 KaJeHAapHUX HIB, Il KOIITH PO30JIOKOBYIOTHCS.

5.7.10. Bank mowicsims, He mizHime 10-ro umcna KoXHOTO Micars, GpopMye BHNHCKY 3a PaxyHkoM, me 3a3HaudaeThCsl HACTYIHA
iHpopMaris: pyx KomrTiB 3a PaxyHkoM 3a po3paxyHKoBHil mepiox (i3 ocranHpOro OnepariifHoro JHS MicAIl, IO Mepeaye 3BiTHOMY, IO
nepeocTaHHboro  OmneparifHoro mHS 3BITHOTO MICSIl), MPOIEHTHOI CTAaBKH 3a KOpHCTyBaHHS HecaHKmioHOBaHMM oBeprapadToM,
Kpemurom/mpoctpouennm Kpeantom (y pasi iHirmiroBanHs baHkoMm BimmoBimHHMX 3MiH) Ta 3MiHy po3Mipy mimity Kpemurty. CdopmoBana
BUIIHCKA 3 MiAMICOM IpaniBHUKa baHKy Ta BigOMTKOM medarku (mrTamiy) HagaeTbest KitienTy ocobucto min ac 3BepHeHHS 10 Bimninenns
Banxy abo 3acobamu Cucremu FreeBank. V Bunanxy HeotpuManHs JlepkaTesieM BUINMCKH BiH Hece MOJJINBI PU3UKHU W BTPATH, TOB'SI3aHi 3
HEMOJKJIMBICTIO BiTHOBUTH CIIPHI CyMH 33 PaXyHOK IHIIMX WIEHIB 1 y9aCHUKIB IUIATDKHUX CHCTEM.

5.7.11. Kiient nepesipsie MpaBUILHICT BiIOOpaXXeHHS y BUNKCHI 3a PaxyHKkoM ycix omepariiif i y BUNAAKY HE3TOIH i3 3QIHIIIKOM
komrTiB Ha PaxyHky a0o iHIIMMH BiZOMOCTSIMH, 3a3HAaY€HWMH y BHIIHMCI, IIMCBMOBO MOBimOoMIIse mpo ne y bauk mporarom 5 (m'stm)
KaJICHIApHHUX IHIB 3 MOMEHTY OTpPHMAaHHS BHIMUCKH. SIkimo BaHk y 3a3HaueHHWid TepMiH HE OAEPKUTH BiAMOBIIHOTO TTOBIIOMJICHHS BiJ
Jleprkatensi, BUNMCKA BBAXKAETHCS MiITBEPKCHOIO JleprkaTenem.

5.8. Bukopucranus [1natixkHOi KapTKH 3 METOIO, IO HE BiIOBi1a€ YNHHOMY 3aKOHOJIABCTBY YKpaiHU, Y TOMY YHCII 3 METOIO
3AIMCHEHHS MiIIPHEMHUIBKOI JISUIBHOCTI, @ TAKOXK OIUIATH BapTOCTI TOBapiB ab0 MOCIYT, O0Ir SIKMX 3a00pPOHEHO YMHHUM 3aKOHOJAaBCTBOM
VYxpainu, 3a00poHseThCs. Y BUNAAKY BHSBICHHS bankom ¢akty Bukopuctanus [InaTikHOI KapTKu I 3A1HCHEHHS JiH, 0 MAIOTh O3HAKU
MIPOTHUIIPABHHX, baHk Mae mMpaBo HagaTH BiAMOBIAHY iH(OpPMAIiI0 IPaBOOXOPOHHMM Ta/ab0 IHIINM YHOBHOBAXXECHHM JIEP>KaBHAM OpTraHaM y
MOPSAAKY, BCTAHOBJICHOMY YHMHHHMM 3aKOHOJABCTBOM YKpaiHM, Ta BIiJMOBHTH y IPOBEACHHI OKpeMHUX omepamiii abo MPHIHMHUTH
obcmyroByBanus Kitienra BignosinHo 10 ymoB Y /IBO.

5.9. OcobsmmBocTi 3aificHennss Ilnatixaux omepaniii 3 Buxopucrannam ILiatiskHux 3aco0iB 3a KopaoHOM aGo
Ppo3paxyHKiB y Mepe:ki [HTepHeT Ha 3aKOPAOHHHUX calTax

5.9.1.¥ pasi, sxmo onepartist 3a KapTkoBuM paxyHKOM 3[1HCHIOETBCS 32 KOPJOHOM, 30KpeMa:

- nocityra abo ToBap HaJga€eThest abo Oy e mpuadaHa Ha TepUTOpil YKpaiHw, aje dyepe3 iH03eMHUM O0aHK a0o MPOLECHHT OBUH IIEHTP
(omara aBiaKBUTKIB, pe3epB TOTEIIB, OPEH/IA aBTO TOMIO);

abo

- MOCIIyTa HAJAE€ThCS 33 KOPIAOHOM 1HO3EMHHMM OaHKOM abo (piHaHCOBOIO ycCTaHOBOIO, a00 IPOIECHHTOBHM IIEHTPOM (IO
o0cIyroBye iHO3eMHHII OaHKOMAaT, MarasMH abo IHTepHeT-pecypc), 30kpema 3 BuKopucTaHHsIM mnociayru DCC (Dynamic Currency
Conversion) mij yac OTpUMaHHS TOTiBKH y OaHKOMATi 4M Kaci, OIUIATH TOBAapiB Ta IOCTYT 3a KOPAOHOM Yy TOPTrOBENbHIM Mepexi abo Ha
1HO3EMHUX IHTEPHET-Pecypcax TOIIO,

TO cyMa omepatlii, mo nosizomieHa KiieHTty mix 9ac 3mificHeHHS oneparlii (Ha ekpaHi 6aHKoMara, TepMiHala, Ha caiTi, TeKCTOBIM
TIOBITOMJICHHSIM TOIIO), MOXKE BiIPI3HATUCS (SIK Y CTOPOHY 30LIBIICHHS, TaK 1 y CTOPOHY 3MEHIIEHHS) BiJl CyMH OIepalii, o miaIirae
OJIOKYBaHHIO, a ITIOTIM CIHCAHHIO. Y TaKWX BHIAAKax (akTUIHHUH (HIHAHCOBHI PO3PAXyHOK 3aJEKWUTH BiJ BAMOTH PaxyHKy, BaaroTH
po3paxyHKy 3 MixkHapoaHOIO matixHaoro cucteMoro (VISA ab6o MasterCard) Ta BaroTu onepartii.
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Jnst mmatixHUX KapTok MixHapomHoi mimatibkHOI cuctemu VISA Bamora po3paxyHKy 3 MDKHApOZHOIO IUTATDXHOIO CHCTEMOIO
3aJIeKUTD BiJ{ BATIOTH ONEparil:

- SIKIIO omeparlist BigOynach y Oyab-siKiii BaIIOTi, OKpIM €BPO, BAIIOTOIO PO3paxyHKy 3 MiKHApOAHOIO IIATHKHOIO CHCTEMOIO €
nmonap CILIA;

- SIKIIIO OTIeparis BiOyIach B €BPO, BAIFOTOIO PO3PAXYHKY 3 MIXHApPOIHOIO IIIATIKHOIO CHCTEMOIO € €BPO.

Jnst mratibkanx Kaprok Mixaapognoi mmaTixeaoi cucremum MasterCard BamoToro po3paxyHKy 3 MDDKHApOAHOIO INIATIKHOIO
cucremoto € nonap CLIA He3anexHO BiJ] BaJFOTH OIeEparrii.

Kypcu Bamror Mi>kHapoAHOT ITaTKHOI CHCTEMH BCTAHOBIIIOIOTHCS CaMOI0 MIXKHapOIHOIO IIATIKHOIO CHCTEMOIO Ta PO3MIIIYIOTHCS
Heto Ha cairti:  VISA —  https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), MasterCard —
https://www.mastercard.com/global/currencyconversion/index.html.

Kypcu, po3mimeni Ha caiftax MiXHapOJHUX IUIQTDKHUX CHCTEM, MOXYTH 3MIHIOBATHCS NPOTATOM JHSA. 3 MOMEHTY PO3MIIICHHS
Takoro kypcy Kiient npuiimae Ha cebe yci pu3HKH BIJHOCHO TOTO, 10 MibKHAapoAHa IUIAaTiXKHA CHCTEMa 3 METOI0 OJI0KyBaHHS/IepeOyBaHHs
y crani Xoijg CyMH KOWITIB Ha paxyHKy Kii€HTa BHKOPHUCTOBYe BIIAaCHHMI Kypc OOMiHYy BaJIOTH oOlepamii y BaIIOTy PO3PaxyHKy 3
Mi>KHapOJHOIO IIATIKHOIO CHCTEMOIO.

Kypcu 06miny Bamotn PaxyHKy y BasfoTy po3paxyHKy 3 MiXXHapOJHOIO IUTATIXKHOIO CHCTEMOIO PO3MILTYIOTECS Ha OdiliifHOMY caifTi
Banxy (kypcu BaJIOT Npu npoBeleHHi onepaniii 3 BukopucranusaM Ilnatixkuumu kapTkamu). 3 MOMEHTY PO3MILIEHHS 3a3HAYCHUX
KkypciB KitienT moromxyerses Ta npuiiMae Ha cebe yci pU3UKH 3aCTOCYBAHHS TaKUX KYpPCiB, Ta MOTODKY€ETHCS HAa MIPOBEACHHS KOHBEpPTALil
CYMH BaJIOTH OIEpallii y BaJIFOTy pO3paxyHKy 3 MiXXHapOIHOIO IUIATIXXHOIO CHCTEMOIO Ta BaIOTy [10TO9HOTO paxyHKy. 3a3Ha4eHHH HOPSIOK
IIPOBEICHHS KOHBEpTamii He Moxe OyTH mpexmeroM mperensii no banky 3 6oky KiienTa.

TABJIMILISI KOHBEPTALIII BAJIIOT:

Konseprauist y 1ojapu Koungepranis y
CIIIA / eBpo 3a BaIOTY PaxyHky 3a Hpuknax
Kypcom MIIC Kypcom banky
Bamora PaxyHKy criBrmajae 3 BaIOTOIO OIepariii Pospaxyrox kaproro,
YRy A p He 3niicHIOETECS He 3nificHIOETECS Bigkpuroio y USD, y CIHA

Ta BaIrOTO0 MIXKHAPOIHOI IUIATIKHOI CHCTEMHU
POz (8 USD)

Bamora PaxyHKy Binpi3HS€THCS Bif BaIIOTH
MixHapOHOT IIATIKHOI CHCTEMH, BAITIOTA
MikHapOTHOT TIATIXXHOT CHCTEMH Ta BaJIIOTa
oreparlii CIiBMaIaloTh

Po3paxyHox kaptkoro Visa,
He 3niicHIOETBCS + BIZIKPUTOIO Y TPUBHI, Y
Icmanii (y €Bpo)

Bamora PaxyHky He BiIpi3HA€THCS BiJ BAIOTH Po3paxyHox kaptkoro Visa,
MikHapOJHOT IUIATIXKHOI CHCTEMH, aJle + He 3nificHIOETECS BIAKPHTOIO Yy JONapax, y
BIZIPI3HAETHCS Bi BAJIIOTH Omnepaii Bemuxiit bpuranii (y ¢pynrax)

Bamota Paxynky, Bamora MixkaapogHoi
IJIaTKHOI CHCTEMH Ta BaIIOTa Omeparii + +
BiJIPI3HAIOTHCS OJTHA BiJ OJTHOT

PoszpaxyHok kapTkoro,
BIZIKpHUTOIO Yy TpuBHI, y Pocii

Knienr nopyuae banky 6e3 nomatkoBoro moromkenus 3 Kiientom 6okyBaté Ta crmcyBatu 3 PaxynkiB Kiienra komru y po3mipi
TIEPEBHINCHHS CyMH, 10 OyJia 3a3HaueHa Ha eKpaHi OaHKoMaTa, TepMiHaia, Ha CaiTi, y TekcToBOMy MOBIZOMIIEHHI TOIIO. Y pas3i SKIIOo CyMa,
mo Oysa 3a6;10K0BaHa ITijx gac 3aificHeHHs onepanii KiieHToM, epeBuIiye cyMy omepartii, o miyusrae cucanuio, bank po30iokoBye Taky
pi3auIo Ha BianoBigHOMY Paxynky Kiienra.

Bank He Hece BiAMOBigaIBHOCTI 32 iHGOpManiio, Hagany Kiienty croponHiMu 6ankamu, (piHaHCOBIMH yCTaHOBAaMHM, MarasuHaMU Ta
IHTEpHET-pecypcaMH MO0 KiHIEBOI CyMH OIeparlii Ta BiAMOBIAHOCTI MiX CyMOIO, BKa3aHOIO Ha 4eKy OaHKOMaTa, Mara3suHy 4H Ha iHTEpHET-
pecypci, Ta cymoro, o Oyze 3a0J0KOBaHa i MOTiM criucaHa 3 PaxyHKy.

Sxmo 3a PaxynkoM 3aificHIOeThCs omeparlis 3 BukopucTaHHsaM nociayrn DCC (Dynamic Currency Conversion), To cyma orneparii
IiUIATae KOHBEpTaMii y HaI[lOHAIBHY BAJIIOTy YKpPAiHM y MOPSIAKY, BCTAHOBJICHOMY 1HO3EMHHM OAaHKOM, a OTpUMaHa CyMa y HalliOHAJIbHIN
BAJIIOTI YKpaiHH, y CBOIO Yepry, KOHBEPTY€EThCA 3a KypcoM Mixnapoanoi miatixuoi cuctemu (VISA a6o MasterCard) y BaimoTy po3paxyHKy
MK bankom Ta Mi>KHapOHOIO IUIATIXKHOIO CHCTEMOIO, IICJIS YOT0 OTPHUMaHa cyMa OJIOKyeThes 1 MOTiM criucyeThest 3 Paxynky Kirienra.

5.9.2. OpHOYACHO 13 IPOBEIEHHSAM Olepallii CTATyIoThes KoMicii banky, mepenbadeni Tapudamm, a Takox Komicii Ta iHIII IIaTH
TpeTix 0cib, sIKi 6epyTh yJacTh y IPOBEACHI Omepartii.

5.10. HecankuionoBanuii oBepapagt

5.10.1. Kimienr camocriitHo koHTpomoe BurpaTauii snimitT Ta 3000B’s13aHMI HE JOMyCKAaTH BHHUKHEHHS HecaHKmioHoBaHOTO
oBepapadry.

5.10.2. Ilpn BunmkHenHi 3a Paxymkom HecanxmionoBanoro oeepapadrty Kirient crutauye banky mpomeHTH 3a KOPHCTYBaHHS
HecankuionoBannm oBepapadToM y po3mipi, BcranoienoMy Tapudamu banky. KitienT 30608’ s13anmit moBepHyTH cyMy HecankiionoBaHoro
oBepapadTy He3aJeKHO Bif MPUIMH HOrO BUHMKHEHHS Ta CyMy HapaXOBAaHHX IIPOIEHTIB NPOTATOM 15 KaJeHAApHHUX OHIB 3 AHSA HOTO
BuHuKHEeHHSL. [loramenns 3a6oprosanocti 3a HecaHknioHOBaHNM OBepAPadTOM Ta HAPaXOBAHUX MPOIEHTIB 3A1HCHIOETHCS AaBTOMATHYIHO TTiJ
9ac Ha/IXO/DKEHHS I'POIIOBHX KOIITIB Ha PaxyHOK.

5.10.3. IlponenTy 3a KopuctyBaHHs HecaHkIioHOBaHNM OBepAPaTOM HapaXxOBYIOThCS Ta CILIAYYIOTECS Y BamoTi Paxynky. Iin gac
HapaxyBaHHs IIPOLCHTIB 3a KOpHCTyBaHHS HecaHKnioHOBaHUM OBepApadTOM BPaxOBYETHCS JCHb BUHUKHEHHS Ta HE BPaXOBYETHCS JECHBb
MIOBEpHEHHS 3a00proBaHocTi. Po3Mip MPOIEHTIB 3a HECAHKIIOHOBAaHMM OBEPIpaTOM BH3HAYA€THCS BaHKOM caMoCTiiiHO, BHXOASYH i3
Tapuois.

5.11. IHepeBunyck IlnaTi:knoi kapTku Ta 3mina IITH-koxy

5.11.1. 3 meroro nepesumycky [lnaTixxuaoi kapTku (y pasi BTpaTH, KpaJbKKH Ta 3 Oyab-SKUX IHINX npuauH) Koient:

- 3al0BHIOE Ta Nofa€ B baHKy 3asBy Ipo MepeBUITyCK IUIATHKHOT KapTKH, abo

- 3BepraeThes 1o Konrakr-nentpy, abo

- obupae BignoigHy ommio y Cuctemi FreeBank (3a HassBHOCTI TEXHIYHOT MOXKITHBOCTI).

Kiient crimagye komiciifHy BUHaropoxy 3a nepeBuimyck [lmaTixxHoi KapTku, SKIIO Taka Komicis nependadena Tapudamm.
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5.11.2. YuponoB OCTaHHBOTO Micsls TepMiHy mii IlmaTikHOI kKapTkw, Ha CBIM pO3CYR Ta 3a yMOBH HasBHOCTI Ha IloTounomy
paxyHKy BiJIOBIIHOI CyMH JUIS OIUIATH KOMICIHHOI BHHAropoau 3a mepeBHITyck IImaTikHOI KapTKH, SKIIO Taka KOMICIS mependadeHa
Tapucamu, barnk moke camocTiifHo nepeBumycTuty IInaTixHy KapTKy Ha HOBHH TepMiH, Ko KimieHT nucemMoBo 3a 30 kaleHIapHUX AHIB
10 3aKiHYEHHS TepMiHy il 1l He moBizoMuB bauk npo Oa’kaHHS NPUNUHATH BUKOpUCTaHHS [1maTiXHOT KapTKu.

5.11.3. Sxmo npoTaroM 3-X MiCSAIIiB MiCJIs 3aMOBJICHHS HOBOI IutacTiKoBOi ITmatixuoi kapTku Jlep:kaTens He 3°sIBUBCS y Bigminenus
Banxy ms if orpumanns, bank mMae npaBo 3HHIUTH TaKy KapTKy, mpu mboMy KOMICis (3a HasiBHOCTI) 3a nepeBumyck [lnaTixuoi kapTKu He
noBepTaeThes. [lim wac orpumaHHS HOBOI IuacTHKOBOI [lmaTixkuoi kapTku Jlepskarens 3000B’s13aHUI MOBEpHYTH IUTAacTHKOBI Ilmarikmi
KapTKH, TEPMIH Aii SIKUX 3aKiHIUBCS, 00 MMCHMOBO MOBIIOMUTH PO IPHYUHI HEMOXKIIMBOCTI iX TIOBEPHEHHSI.

5.11.4. Knient moxe igiriroBatn 3MiHy I1IH-koxy mursxom Bignpasienss TekcToBoro nosinomiaeHHs 1o banky 3 OcHOBHOTO HOMepa
tenedony, 3aiicantn 3Miny [1TH-koxy uepes 6ankomat banky abo y Cuctemi FreeBank (3a HassBHOCTI TEXHIYHOT MOXKIIMBOCTI).. Y pa3i 3MiHK
[NIH-xoxy mutsxom BiampasieHHs TexcroBoro mosinomieHHs 10 banky 3 OcHoBHOro HOMepa TenedoHy 3a [lnaTiXHUMU KapTKaMu 3 dir-
moxynem, uist aktuBatii [TTH-koxy 3a Takoro InarixHoro kapTkoio Kitient mae 3aiiicautn Oynp-aKy onepariiro y 6ankomarti banky.

5.12. HapaxyBaHHsI IPOLIeHTIB

5.12.1. bank HapaxoBy€ Ta CIUIady€ MPOIEHTH Ha 3AJIMIIKK KOIITIB, III0 3HAXOAATHECS HA PaxyHKy, SKIIO Ie epe10aueHo yMOBaMH
BifmoBigHOI baHKiBCBHKOT mocimyry Ta TUoM IInaTikHoI KapTKH, y po3Mipax, BU3HaUeHHX BixnoBinHo 10 Tapudis.

5.12.2. HapaxyBaHHA Ta CIDIaTa HPOIEHTIB Ha 3alIMIIKK KOINTIB, IO 3HAXOIATHCS Ha PaxyHKy, y TOMy 4YHCIi Ha Cymy
HesnmxyBansHoro 3anmumky (y pa3si #oro HassBHOCTI), 341HCHIOETECSI HE PiAIIE OTHOTO pa3y Ha MiCSIlb, IPU IIEOMY IIPH PO3paxyHKY IIPOLCHTIB
npuiiMaeThes (pakTHIHA KiBKICTh AHIB y Micar Ta pomi (¢axt/axr).

5.12.3. IlporenTr Ha 3aMHUIIOK 32 PaxyHKOM HapaxoBYIOTBCS 3 HACTYITHOTO JHS 3a JJHEM HaIXOPKSHHs KOIITIB Ha PaxyHOK 10 mHf,
III0 HEepEey€ THIO 3HATTS TPOLIOBUX KOMITIB. ba3oro Ayt HapaxyBaHHS MPOLEHTIB € a00 (akTHIHMIT 3ayHIoK 3a PaxynkoM, abo MiHIMaIbHIH
3aIMIIOK 32 PaxyHKOM 32 pO3paxyHKOBHII MiCSIIIb BIZITOBIZHO 1O yMOB HamaHHs bankiBchkoi nocmyru ta Tapugis banky.

5.13. 3axonu Ge3neku mix yac kopucryBaHHs IlaaTiskHuMH KapTKaMu

5.13.1. Hlopsaook naoanns ma euxopucmanus Inamisxcnoi kapmku /epycamenem

5.13.1.1. 3a Oymp-sxux ymoB Kitient 30008’ s13anmii Tpumatn y Taemuaunti [1IH-kox ta/abo pexsizutu [lnaTixuoi kKapTku (HOMep
Kapru, tepmin aii Kaptu, koqg CVC2/CVV2) 3 MeTor0 3aXUCTy IPOIIOBHX KOMITIB HA [loTouHOoMy paxyHKy. Po3ronomenns (ToBigoMIeHHS)
a0o 37milicCHEeHHS [ilf, IO MPU3BOAATH A0 HECAHKI[IOHOBAHOTO AoCTyiy TpeTix ocid mo IMIH-koxy Ta/abo pexsisuriB Ilmarixkuoi KapTku
posrisinaeTsest bankoM sk mopyreHHsT yMoB JloroBopy GaHKiBChKOro paxyHKy Ta ¥Y/JIBO. baHk He Hece BiANOBITATEHOCTI OO0 OMEparii,
o mposeseHi 3a [IoToYHIM paxyHKOM B pe3ynIbTaTi 3a3HaUCHUX M.

5.13.1.2. 3 meroro 36epexxenns y taemuumi [1IH-koxy micns orpumanns TexcroBoro moimomieHHS Ha OCHOBHHIT HOMep i3
3a3HaueHnM [IIH-xomoMm HeoOXimHO HOro 3amam'aTaTé Ta BHAOAINTH LI0 iHGopMmamito 3 Tenedony. Ilicms orpumanns TexcroBoro
nioBimomiteHHsT Ha OcHOBHUM HOMep i3 3HaueHHsIM [TIH-koxmy (y Tomy umcni i mig gac 3minu [1IH-xoxy 3a momomoroto OCHOBHOTO HOMEpa
TesedoHy IUIIXOM BifnpasieHHs: SMS-nioBinomienus 1o banky) pekomennyerscs 3aivicanta 3Miny [1IH-xoxy Ha Gaxxane 3Ha4eHHS y OyIb-
sikoMy OaHkomarti banky.

5.13.1.3. IImaTixna KapTKa BUKOPHUCTOBYETHCS IJISI OIUIATH TOBApiB Ta IOCIYT y OE3rOTiBKOBiH (hOpMi B yCiX YIIOBHOBA)KEHHX
YCTaHOBAX 1 MiANPHUEMCTBAX, IO MPUHMAIOTH 10 orutat [InaTixHI KapTKu MDKHAPOAHUX IUIATDKHUX cucTeM Visa International i MasteCard
WorldWide.

5.13.1.4.  3a gomomororio IInaTi>kHOT KapTKU MOXKIIMBE OTPHMAHHS TOTIBKOBHX KOIITIB y ITyHKTaX BUJadi FOTIBKY 1 y OaHKOMATax,
110 MAFOTh JIOTOTHITH MI>KHAPOJHUX TUIATIXHUX cucTeM Visa International i MasterCard WorldWide. Hakuieiiku Ha 6aHKOMAaTax 3 JIOTOTUIIAMHU
EuroCard/MasterCard, VISA, PLUS cBiguats npo Te, o y HIX MOKHa OTPUMATH IOTiBKy 3a [IaTiKHIMH KapTKaMy WX INTATKHAX CHCTEM.

5.13.1.5.  bank mae mpaBo nepenaru [Inatixay kapTKy, emiToBaHy Ha imM's Jlepxxarens, IIpencraBauxy Jlepkarens.

5.13.1.6. IlpencraBuuk JlepkaTens Mae mpaBo oTpuMaTtu IlmatixHy KapTKy 3a IOBipeHicTIo, MO0 BHaaHa J[lepkareneM Ta
MIOCBi[9€Ha B YCTAHOBJICHOMY 3aKOHOIABCTBOM IOPSAKY. Y TakoMy pa3i BbaHk He Hece BiANOBITANBHOCTI 3a NMPOBEICHHS omepamiii 3
BUKOpHCTaHHAM Takoi [Tmarixkuoi kapTku, Bunanoi [IpencraBauky.

5.13.1.7. Buxopucranss IInaTibkHOI KapTKH TpPeThOI0 0CO00I0, B TOMY YHCII 3a JIOBIPEHICTIO, HE MOMyCKaeThes. Y pasi
HEeoOXiHOCTI HaJaHHs AOCTYIy 10 PaxyHKy Tpertiit 0co0i BummyckaeTbes JlogaTkoBa KapTKa.

5.13.1.8.  Bank mae npaso nepenartu [Inatixny kapTKy JlepxaTemnto yepe3 mapTHEPChKyY ciy»k0y, sika 3[iicHIOe focTaBKy [lmaTixkuol
KapTKU Ha MiACTaBl BiANOBiIHOTO moroBopy 3 bamkom. ¥ takomy pasi [Jlepkarens 3000B’SI3y€ThCS JOTPUMYBATHCh BCiX BUMOT O€3MEKH,
Buknanennx B Y/JIBO, a Takox B iHmMX iHCTpyKIisx banky, 3a3HadeHnx B cynpoBinHoMy iaucTi banky Ta Ha OdimiiiHomy caiiti banky.

5.13.2. Pospaxynku 3a mosapu, po6omu, nociyzu ma inui onepauii 3a 0onomozoio Ilnamirxcnoi kapmxu

5.13.2.1. IIpu BuxopucranHi [InaTi>kHOT KapTKH IS OIUIATH TOBAPiB, poOiT Ta mocyr JepxaTenb He MOBHHEH BTpadaTh [InaTixmay
KapTKy 3 IOJIS 30py Ta Hepes THM SIK IiAnucaTy BinouTtok 3 [marixuoi kapTku (cmim) abo Yek 3 IIaTiKHOTO IPHCTPOIO TOBUHEH IIEPEBipUTH,
9M BIPHO BKa3aHa cyMa Ta jaata omeparii. Ilixnucyroun neit mokymenr, [lepxarens BU3Ha€ MPABIIIBHICTh BKA3aHOI CyMH Ta TUM CaMUM Jja€
BKa3iBKy baHKy Ha cITCaHHS IpOIIOBHX KOIITIB 31 cBoro Paxynky. [lepxkarens [TnatixHoi KapTKu Mae OTpEMATH OJHY KOIIiI0 0popMIeHOTO
geka abo ciina. [lamepoBi JOKyMeHTH 3a OIepamisMi 3 BUKOPHUCTaHHIM [L1aTiXXKHUX KapTOK MOXYTh He O(OPMIIITHCS 32 MiCIIEM POBEACHHS
oreparii, SKIIO:

1) po3paxyHKu 3a TOBapH (pOOOTH, ITOCITYTH) 3MIHCHIOIOTECA [lepikaTenem Ha cyMmy a0 20 HEONOAATKOBYBAaHUX MiHIMYMIB JIOXOIIB
rpomajsH, abo

2) Take mpaBo nepexdaveHe npasmiaMu BigmosigHoi IlnarixHoi cucremu, abo

3) Jepxarens BiAMOBHUBCS BiJ X OTpHMAHHS.

5.13.2.2. IlizmpuemcTBa, mo npuiiMaoTh [lnaTixHy KapTKy B SIKOCTI 3aco0y OIUIaTH TOBapiB, poOIT abo MOCIYT, MArOTh IPABO
Bumarat Bix Jepxarens IInatixHoi KapTKH HagaTH MacmopT abo iHIIMH JOKYyMEHT, IO MOcBiguye ocody, Ta/abo BBexenns [1IH-xoxy, 3
Meroro [nenTndikanii #oro sk 3aKoHHOTO Jleprkarens.

5.13.2.3. ¥ Bunaaky BuirydeHHs [InaTikHOT KapTKH y TOProBiit Mepexi, kaci 0anky abo 6ankomaroMm JlepkaTeb MOBUHEH HETaitHO
noBizoMuTH 1po e bank 3 mMeroro HeraiiHoro 61okyBaHHs [lnaTiHOi KapTKH ab0 camocTiitHO 3iicHNTH OnOoKyBaHHS KaptH y Cucremi
FreeBank (3a HasiBHOCTI TexHiYHOI MO>kimBoCTi). [1pu Bumydenni InarikHoi kapTku KiTieHT MOBHHEH OTpHMATH BijJ KaCHpa PO3MHUCKY (aKT)
IIPO BIIYYEHHS, a ¥ pa3i BiAMOBH — BUMaraTu pospizatu IlnatixHy kapTKy y Horo mpucyTHOCTI. Y 1iboMy pasi, akmo KimieHTy He BugaeThes
posmrcka mpo BrydeHHs [lmarixuoi xaprku, Kiient nmoBunen 3a 3anurom banky Hamaté iH(opMariiro npo HaiiMeHyBaHHS Hi€l TOProBoi
TOUKH 200 Kacu 0aHKy, ne Brmydyrmin [ImaTtixHy KapTKy, 9ac BATy4YEeHHs, HaiMeHyBaHHs 0aHKy, 110 00CITyroBye Ii0 TOproBy Touky, I1.I.B.
TIpaIiBHUKA, 0 BrutydnB [Inatixmy kapTKy. Sxmo [Tnarixma kapTka Oyma po3pizana, ii HeoOxixHo mepeohopMuty 3i cruratoro banky xomicii
3a mepeoopMIIeHHS BifmoBigHo 10 Tapudis banky.

5.13.2.4. [epxarens IInarikHol KapTKU MOBHHEH 30epiraTél 4eKH Ta CIIMH, IO MiATBEPIKYIOTH (hakT 3milicCHEHHS omepamii 3
BUKOpHCTAaHHAM [1maTixHOI KapTKH, 7O MOMEHTY OTpHMAaHHs BUIMCKH 3a PaxyHkoM Ta if moromxenns Kiientom.
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5.13.2.5. SIxmio ToBap OyIsio mOBepHYTO abo0 MOCIyra HE OTPUMaHa y IMOBHOMY o0csi3i, Jlepskarens IImaTikHOI KapTKku caMoCTiitHO
Ma€ 3BEpHYTHCS IO TOProBOi TOUYKH, Ae OyB mpuabaHmii ToBap/HamaHa mociyra. IIpamiBHHMK MHiIIpHEMCTBAa TOPTiBII/CEpBICY BHIHCYE
3BOPOTHIH paxyHOK (creditvoucher) Ha cymy noBepHeHOT0 TOBapy/mocyry. Ha mifcraBi 3B0pOTHOTO paxyHKY Ta HiCIIsl OTPUMAHHS CyMH Bif
OanKy-ekBaiipa, bank 3apaxoBye xomTn Ha Paxynox Kiienta. Toprosens He Mae mpaBa BUMaraTé Bil KOPHCTyBada IiAMICAHHS KBUTAHII]
IUTATDKHOTO TepMiHama abo IHIMX HMEepBUHHUX JOKYMEHTIB, IO MiATBEPPKYIOTh 3AIHCHEHHS IUIATIXHOI OIeparlii, sSIKI0 KOPUCTyBad yBiB
INIH y mpoueci 3xilicHEHHS oneparii Ta iHIIe He BCTAHOBJICHO MPaBHJIAMH IIATHKHOI CHCTEMH.

5.13.2.6. Moxnusicts 3aiticienns oneparii CNP (CardNotPresent), To6To omepamii 6e3 mpucyTHOCTI mIacTukoBoi [lmaTixxaol
KapTKH, TUIBKH 3 BUKOPUCTaHHAM IdpoBoi IImarikHOI KapTku, HamaeThess baHKOM 3 ypaxyBaHHSM OOMEKEHB, IO BCTAHOBIIOIOTHCS
BiNOBiAHUME Mi>KHApOJHUMU IUTATIKHUMH CHCTEMaMHU.

5.13.2.7. s mpoBeneHHs oneparii 3 BukopucrtanusaM [Inatixkaoi kapTku y Mepexi Internet ta onepartiit CNP BUKOPHCTOBYIOTECS
HACTYIHI PEKBIi3UTH:

- iM’s1 Jleprkarens (ONIiOHAIBHO);

- PAN (Primary Account Number) ITnatixxHoi kapTku — 16-3HauHMi HOMep Ha JMIbOBOMY Oomi ITmaTi>kHOI KapTKH;

- tepmiH aii (MM/PP ne MM — micsmp, PP — pik) Ha munsoBoMy 6omi ITnaTixxHoi KapTKy;

- Homep CVC2 ab6o CVV2 — Ha naneni 1y HiANKUCY (OMIIIOHANEHO).

5.13.2.8. Ilix gac 3xilicHeHHs onepariif omatk y Mepexi Internet Ta omepariit CNP [lepxaTtens He MOBUHEH IOBIIOMIISITH CBiif
IMIH-xox, Homep PaxyHKy, KpequTHI JIIMIiTH, IEPCOHAIBHY 1H(OPMAIIiIO TOIIO.

5.13.2.9. 3amoxmmBocrti, Kitient ta/abo [lepxarens Mae 3AiHCHIOBATH OIeparii orIaTé y Mepeski Internet 3i cBoro xomir’'rorepa 3
MeToI0 30epeKeHHs KOH(DITeHIIHHOCTI IepCOHATPHUX JaHUX (3 000B’s13k0BOI0 ABTOpH3arieio Kimienra ta/abo Jlepxarems) 3a JOIIOMOTOI0
Cucremn FreeBank (3a ymoBu ninkmouenss Kitienra o mociyrn).

5.13.2.10. Omepamii y Mmepexi Internet ta omepamii CNP BigHOCATBCS 10 HaHOLIBII pPU3HKOBaHWX. JlepKaTens HE TOBHHEH
posromnornryBatu pekBisuTh Ilnarixuoi kaptku (PAN, crpok aii Ta Homep CVC2 abo CVV2) y Bianosigs Ha Hagicnani [epxkarenio HIOUTO
Bij iMeHi baHky enekTpoHHi TucTH Ta TeKCTOBOTO MOBITOMIICHHS, Ha TIO3PLINX caiiTax, B IHIIMX BHIAIKAX, KO [lepkaTens He BIIEBHCHUI
B ix 0e3meYHOCTi, TOMY IO IIe MOXke OyTH crpoOoIo MmIaxpaicTBa, Tak 3BaHOro «pimmuary». bank Hikonm He Hagcmiae Kiienram mucta Ta
TIOBITOMJICHHSI 3 METOI0 OTPHMaHHS KOHGineHmiiHoi iHpopmanii, qanux npo pexsizutu Ilmarixxoi kaptku, I1IH-komy Ta 3amumky Ha
Paxynky, Homepa PaxyHky Tomio.

V pasi migo3pun Komnpomeranii kondineHmiinmx naanx (pexsisuru [Inatixxaoi xaptku ta I[1IH-kox) Jlepkatens MOBHHEH HEraltHO
noBizoMuTH mpo ne bank 3a Teneonamu KoHTakT-1IeHTpY, 10 BKa3aHi Ha 3BOpOTHiH cTtoponi I[Tnarixmuoi kaptku Ta B po3aini «PEKBI3UTU
BAHKY TA KOPUCHI ITOCUJIAHH».

5.13.2.11. bank He Hece BIANMOBINANBPHOCTI 3a IUIATDKHI omepanii, 3aificHeHi 3a Ilmarixuolo kapTkoro Kiientom iioro
ITpencraBarkoM, a00 TPeTHOIO 0CO00I0 (HA iM'SI SIKOI BUITYIIEHO JOAATKOBY KapTy), a00 3a JOIIOMOTOIO IUIAaTIKHOTO 3aCTOCYHKY, SIKHH HE
ponoHyeTbes bankom.

5.13.2.12. ¥ 3B’s3Ky 3 NOMmMpEHHSAM Imaxpaiictsa 3 IImarbkammu xapTtkamu [lepxkareni MaloTh OyTH 0COONMBO yBaXXHUMHU HPH
KopucTyBaHHI [I1aTiXHOIO KapTKOIO y KpaiHaX, [0 BU3HAHI MDKHAPOIHUMH IUIATHKHIMY CHCTEMaMH KpaiHaMU MiABUIEHOTO PH3HKY.

5.13.2.13. Tlepemnik kpaiH MiABUIIECHOTO PH3HKY:

Benin, Bpazuinis, bypkina-®aco, B’ernam, ['aboH, ['Bines, ['onkonr, ExBaropiansna 'Bines, [unis, Iagonesis, Kamepyn, Kurait,
Konro, Kor-n’IByap, Jli6Gepis, JliBis, MaBpuranis, Manaiizis, Maii, Mapokko, M’sama, Hirep, Hirepis, Henan, [liBnenHo-Adprkancpka
Pecrry6nika, TaiiBans, Taimann, Toro, Tymic, Pecmy6mika Kopes (IliBmenna Kopes), Kopeticeka Hapomno-/lemokpatnana PecmyGiika
(IliBmiuna Kopes). Ceneran, Cinramyp, Cupiiiceka Apabcpka Pecmy6mika, Cweppa-Jleone, ®@imimminm, IlentpansHoadprkancska
Pecmry6mika, Yan, Ilpi-Jlanka.

Bumesasnauennii ciucox KpaiH MiIBUIIEHOTO PU3UKY MOXKE 3MIHIOBATHCH. [H(popMaIliro moao neperiky KpaiH MiJBUIIEHOTO PU3HKY
Ta JiI0unX 0OMeXeHb Ha BUKOPHCTAHHS MIXXKHApOJHOI IIaTikHOI KapTku KitieHT Moske orpumat 3a Tenedonamu KoHTakT-meHTpy.

5.13.2.14. 3 mero10 3HIKEHHS PU3MKIB BTPATH KOMTiB Ha Paxynky ais [ImaTiXHMX KapTOK MOBHICTIO NpH3ynuHeHa bankoMm mis
orepaiii y KpaiHax BUCOKOTO PHU3HKY, a B IHINMX KpaiHax 3a MeXKaMU YKpaiHH MOKE MATH JOJATKOBI OOMEKCHHSI.

Jlnst BimHOBIICHHS omepariif 3 BUKOprUCTaHHAM [ImaTibkaux kKapTok JleprkaTento meper MoZOpOXIKI0 HeOoOXiTHO 3aTenedoHyBaTH 3a
tenedonamu KontakT-nienTpy, mo Bkazani B po3nini «PEKBI3UTU BAHKY TA KOPUCHI ITIOCUJIAHHS», Ta moBigoMuTH KpaiHy Ta
CTPOK TepeOyBaHHSI.

5.13.2.15. Y tomy pasi, skmo JlepxaTens Mae HaMip BUKopucTaTé [InaTixHy KapTKy U pO3paxyHKy B OJHIH 3 KpaiH, II0 BU3HAHI
pHr3UKOBHMH, JleprkaTelio peKOMEHIOBAaHO 3/[1HCHIOBATH ITOKYTIKH 3a JOIOMOTOI0 [1maTixkHOi KapTKH TIIBKK Y BEIMKUX Mara3dHax BiIOMEX
OpeHiB, a OTPIMYBATH IOTIBKY — y BimIileHHsIX BCECBITHBO BiTOMUX OaHKIB, aeponopTax abo ToTeNsIX MiXKHaApOIHUX MEPEK.

5.13.2.16. bank mae mpaBo BcTaHOBIOBaTH Oniepamniiiai JiMITH Ha 301HCHEHHS TpaH3aKiil 3 BHKOPUCTAaHHAM [ImaTiKHUX KapT Ta Ha
CYMH BHIATKOBUX Ollepalliif 3 BukopuctanssM [Inatixaux kapTok. Becranosneni OnepamniiiHi JIiMITH Ha 3HATTS TOTIBKH MOXKYTb OyTH 3MiHEH1
3a iHiniatuBoro banky. Beranosneni Onepamiiini JIiMiTH Ha po3paxyHKH MOXKYTh OyTH 3MiHeHi 3a iHirmiatuBu banky Ta/abo 3a iHimiatuBn
Kiienra Ha migcTaBi Horo MuCEMOBOI 3asBH, 3BepHEHHS 10 KoHTakT-11eHTpY Ta/abo 3acobamu Cucremu FreeBank.

5.13.2.17. 3 MeTOI0 YHHKHEHHS PU3UKYy IIaxpaiicekux omepaniii 3 Ilmarixuumu xaptkamu KiientiB bank 3mificHioe momeHHmMit
MOHITOPHHT orepaiii 3 BUKopucTaHHsaM [ImaTixkanx kaprok. SIkmo npariBaukoM banky Oyna BusBIeHa maxpaicbka ab0o CyMHIBHA oIepartist
3 BuKopucTanusM [Tnarixaoi kapTku Kimienra, 1u1s miaTBeppkeHHs 11 30iHCHEHHS BIAIOBINAIBHAN NpaniBHUK banky 3acobamu TenedoHHOrO
3B 513Ky 3B's13y€eThes 3 JlepaxkareneM abo 3 HOoro mepcoHaIbHIM MEHEDKEPOM (32 HasiBHOCTI). Y pasi, Ko baHk He Mae MOXKIIMBOCTI OTpHIMaTH
Bix KitienTa miaTBepokeHHS CyMHIBHOI omepartii, bank moxe TrMuacoBo 3abiokyBatu [InatixkHy KapTKy 1O MOMEHTY 3BepHeHHs Kiienrta
1o banky a6o BcranoButr OnepariifHi JTiMiTH.

5.13.2.18. bBank Hamae Kmienry indopmariro momo BcraHoBiIeHHX OmnepamifHMX JIMITIB IIISXOM po3MiIneHHs iH(opmarii Ha
Odinitinomy caifti banky (Bkmamka «IIpuBatHmM ocobam/ Ilakern mocmyr»), B Odepti Ta B Cucremi FreeBank. Indopmanito momo
BCTAHOBJICHHX OOMEXXyBaIbHHX JIIMITIB HA 3MIHCHEHHS TPaH3aKMil 3 BUKOpUCTaHHAM [IaTiHUX KapT Ta HA CyMH BHJATKOBHX OIepamnii 3
BUKOPUCTAHHAM [IMaTiKHEX KapTOK TakoXXK MOXKHA OTPHMATH, 3BEPHYBHINCH 3a TenedoHamu KOHTAKT-LIIEHTpy Ta/ab0 BHKOPHCTABIIN
Cucremy FreeBank. V pasi, skimo 1o meBHOI miaTiHOI onepamnii 3acTOCOBYETHCS [1Ba Ta OiIbIIe pi3HOBHUIIB JIMITIB, TO IIATDKHA OMepariis
MIPOBOJUTECS 3 JOTPUMAHHSM JIMITY, IO € HAHMEHIIIVM.

5.13.2.19. Heyxumbnae BuxkoHaHHS IXx ymMoB Y/IBO mHamacts Kiienty mMoxmBicTh 3abe3neunTtn HafiiiHe 30epiranns [lmaTixuaol
KapTKH, HEPO3TOJIOMICHHS peKBi3uTiB [InarixHoi kapTky, [neHTudikanifaux JaHUX Ta IHIINX JAaHAX, @ TAKOXK 3MEHIIUTH MOJINBI PH3UKU
TIpY TIPOBEICHHI onepariif 3 BuUkopucTanHsM [natixuoi kapTku y 6aHkoMarax, 0€3roTiBKOBOI OIIATH TOBAPIB Ta IIOCIYT, Y TOMY YHCIIi Yepe3
Mepexy Internet.
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5.13.2.20. [Ilpwm 3piticHenHi onepariif moo BiakmodeHHs nepesipku CVV2/CVC2 koxy KiieHT po3yMie, 10 KOXKHE BiIKIIOUSHHS
niepeBipkn CVV2/CVC2 xoxy matikaoi KapTku minBuiye pu3rk HE3aKOHHOTO BHKOPHCTAHHS KOINTIB HA PaXyHKY 3 OOKy TpeTix ocib Ta
npuiiMae Ha cebe BC1 PU3HKH, TI0B’S3aHi i3 MOMJIMBICTIO HECAHKI[IOHOBAHOTO BHKOPHCTAaHHA Horo ruiatixHoi KapTku Ta xomTiB Ha Horo
paxyHKy TpeTiMu oco0aMu BHacHifoK BigkmoueHHs Kimienrom nepesipku CVV2/CVC2.

5.13.3. Biomoea ¢ Aemopusauii ma eunaoxu eunyuenns Ilnamixcnux kapmox

5.133.1. [epxaremo [InaTi>kaoi kapTku Moke OyTH BiAMOBIIEHO B ABTOpHM3alii 3 IPHUYUHY nepeBrIneH s OnepaniiiHoro Jimity
Bukopuctanus [InaTixnoi kapTku Ta/an ButpatHoro mimiry.

5.13.3.2. Ilnatixna KapTKa Moke OyTH BHIydeHa y JleprkaTelns mpaniBHUKOM IiAIPHEMCTBA TOPTiBIi, Ae Jlepxarens MaB HaMip
po3paxyBaTHcs 3a gornomororo IlmarixHoi kapTku, abo mpaniBHUKOM OaHKIBCHKOI YCTaHOBH, Ie Yepe3 Kacy Jlepkarens OaxkaB OTpHIMaTu
TOTIBKOBI KOINTH. JlepkaTeno MOBHHHI MOSCHHUTH NMPUYUHY BHIydeHHS [DlmaTikHOi KapTku, 3a3BHMYail me po3mopspkeHHs banky mpum
BUSIBJICHHI OPYIIEHHS IIPaBWI, 3a3HaYCHUX B JloroBOpI.

5.13.3.3. bBankomar aBTOMaTHYHO BIIydae [ImaTikHi kKapTku micist TpeTboi cripobu HeBipHoro BBemeHHs [1IH-komy, a Takox
OaHKOMAaT MOXX€ HE MOBEpHYTH IlmaTikHy KapTKy i3 NpHYMHM HECHpaBHOCTI OaHkomara a0o BmiIydeHHS IlnmarikHOI KapTkm 3a
poznopsmxeHasM banky. ¥V takomy Bumanky [lepxkarenro ciix 3BepHyTHCS 10 KOHTaKT-1IeHTpY a0 Haifommkaoro Bigninenns banky.

5.13.3.4. IlnaTixna KapTKa, a TAKOXK TPOIIOBI KOIITH, 10 Jleprkaresns 3anumiae y 6ankomari 6iibmre Hik mpoTsroM 20 ceKyH I Mmicist
TIOSIBY BIATIOBIAHOTO MOBITOMIICHHS HA €KpaHi OaHKOMATa, TAKOXkK aBTOMAaTHYHO BHITyJalOThCsS OQaHKOMATOM. Y TakoMy BHIAJKy Jlepkarerio
ciig 3BepHyTHCS 10 banky.

5.13.3.5. V¥ pasi BiqmMoBu B ABTOpH3arii, BIIydeHHs [ImaTixkHOI KapTKH a00 BUHUKHEHHS IPo0IeM, OB’ SI3aHUX 3 HEKOPEKTHOIO
pobotoro 6ankomaTa, [lepxarenio HeoOXigHO 3BepHYTHCH 10 banky 3a Tenedonamu KoHTakT-1ieHTpY.

5.13.3.6. VY Bumagky BTpaté ab0 kpaaixku [lnaTiaoi KapTKy HeraifHO MOBIOMHTH Mpo Iie baHk 3arenedoHyBaBIIN Ha Tapsdy
ninito Konrakt nentpy banky 3a Homepom 0 800 507 700 abo camocriiino 3abmoxyBaru kapty B Cucremi FreeBank (3a masBHOCTI Takoi
TexHigHOI MoxumBocTi). Ilpu mpomy Kitient//lepxkarens 3000B'a3anmii HanpaBuTH baHKy MHCBMOBY 3asBY IPO BTpaTy abo0 KpamiXKy
[Tnatixaoi kapTku npotsiroM 3 OneparifHuX THIB 3 MOMEHTY Takol BTpaTH ab0 KpaabXKH. Y pasi, SIKIO MHCBMOBY 3asiBY 3 ITOBAXKHUX
MIPUYNH (3aXBOPIOBAHHS, BIAPS/DKCHHS, BIiAIyCTKA) HAampaBUTH HeMOXmBo, Kimient/[lepkartens 3000B’s3aHui mpoTaroM 3 (TphOX)
OmneparifHuX JHIB 3 MOMEHTY 3aKiHYEHHs Jii TaKuX OOCTAaBHH HANpaBUTH baHKy NMHCHMOBY 3asBY IpO BTpaTy abo kpaaikky lImarixHol
KapTKH.

VY Bumanky orpumanHs nosimomieHHs Kmienrta mpo Brpaty ab6o kpamixky Kaprkm, Kommpomerariro (posromomenns) [TTH-komy
Ta/abo pexsizuTiB [lmarixHoi kKapTku, bank 3000B’s13aHuil HeraliHO 3a0M0KyBaTH IIMaTikHy KapTKy, a TaKoXK BHECTH [LmaTikHy KapTKy y
Cron-nmuct. Ilpu npomy IlnarikHa KapTka He Moxke OyTH po30imokoBaHa Hajaii. [lepeBumyck miaTi>KHOI KapTé 3AIHCHIOETHCS OJHHM i3
HaCTYIIHUX BapiaHTIB:

- camocTiifHO 3amoBieHo y Cucremi FreeBank;

- IUIXOM 3BepHeHHS B KoHTakTHMII IEHTD;

- IUIIXOM 3BEpHEHHA y BiiineHHs banky.

INepen mocranoBkoro [matixkuoi kapTku 10 Ctom-nicrta bank indopmye mpo rie Kimienra 3a ronomororo 3aco6iB Tene(oHHOTO 3B’ 3Ky
Ha OcHoBHUI HOMep Tenedony/[lonaTkoBuii HOMep TenedoHy. Y BHIIAIKYy BiACYTHOCTI 3B’s3Ky 3 [lepkarenem Ilmarixuoi kapTku bank
BUKOHY€E O10KyBaHHS IImaTikHOT KapTKH 10 Hojansmoro 3BepHeHHs Kimienta no Bimninenns banky abo KoHTakT-nieHTpy U1 yTOYHEHHS
MIPUYUH OJITOKYBaHHS.

5.14. Tlopsinok 3akputTs PaxyHky

5.14.1. 3axpurtss PaxyHky 3miiicHIOEThCS Ha yMoOBaX Ta y TOpsaKy, nepenbadenomy y posmimi «BIAKPUTTSA TA
OBCJIYITOBYBAHHS ITOTOYHUX PAXYHKIB» , 3 ypaxyBaHHAM 0COOIMBOCTEH, BUKIAACHUX HIDKUE.

5.14.2. OgmnowacHo i3 3asB0I0 1po 3akpuTTst Paxynky Kiient mae moBepaytn no banky yci ITnarixkai kKapTky, o OyJIu BHITYIIEH]
1o Paxynky, 3a 45 (copok I’sITh) KaJIeHAapHUX IHIB 10 IMOBIpHOI JaT 3aKpuTTs PaxyHKy.

5.14.3. Ilpu 3axpurTi Paxynky 3a HasBHOCTI ¥ Kienra 3a6oproBanocti nepen barnkom 3a ¥YJIBO ta\a6o [loroBopom 6aHKIBCHKOTO
paxyHKy KitieHT mOBHHEH CIUTaTHTH TaKy 3a00proBaHICTh Y ICHb MOJaHHS 10 baHky 3asBu mpo 3akputTs PaxyHKy.

5.14.4. 3asBa mpo 3akpuTTs Paxynky, mo mogana Kimientom no Banky, moxke Oytm BukoHaHa baHkoM 3a yMOBH BiACYTHOCTI
HE3aBEepIICHUX PO3CIioyBaHb, IO IPOBOAATECA bankoM 3a Paxynkom 3a mpetensieio KirienTa.

5.14.5. 'V pasi 3akpurts Paxynky abo 3axindeHss Tepminy aii [InaTi>kaol kapTku cymu omepaiit cnucyioTsest bankom 3 PaxyHky Ha
iCTaBl JOKYMEHTIB, 10 HaaxolaTh 10 banky, mpotsrom 180 kaneHmapHHUX AHIB 3 natd moBepHeHHs [lmatixHoi kapTku no Banky a6o 3
ATy 3aKiHYeHHs TepMiHy aii IImatixHol KapTky, KO BOHA He Oysia OBEpHEHA, abo 3 JaTH MOJAHHS 3asBH PO aHymoBaHHS [ImarixHOT
KapTKH y 3B's13Ky 3 1i BTparoro.

5.14.6. V Bunaaxy zHenoBepHeHHs Kiienrom ITnarixmoi(-ux) xapTku(-ox) 1o banky y neHs HagaHHS 3asBH IPO 3aKpHTTS PaxyHKy
Bank mMae mpaBo caMOCTiifHO 3MIHUTH CTPOK IPOBEJCHHS OCTATOYHOro po3paxyHKy 3 KirieHToM. PaxyHOK BBa)KaeThCsl 3aKPUTHM 32 YMOBHU
BuKkoHaHHS KiieHTOM ycix ¢inaHcoBux 30008 s13aHb nepen barnkom ta inmmMy ygacHukamu [ImaTtikaux cuctem.

5.14.7. bank 3nailicHioe O1oKyBaHHS (IpunuHSEe oOcayroByBaHHs) IInarikHOI kKapTku y aeHbp oTpuMmanHA Bin KiieHta mmucsMoBoi
3asBU PO 3aKpuTTs PaxyHKy, a0o, SKIIO iHIIE He mependayeH0 YMHHUM 3aKOHOJABCTBOM YKpainu, Ha 10-if meHb micis BiAmpaBICHHS
Krienry BankoM mmucbMOBOTO TOBIJOMIICHHS ITPO PO3IpBaHHS JAOTOBOPY OaHKIBCHKOTO PaxyHKY Yy BHINAJAKaX, mepemdadeHux muMm YJIBO
Ta\abo JloroBopoM GaHKIBCBKOTO paxyHKy Ta/a00 YMHHUM 3aKOHOAAaBCTBOM Ykpainu. Ilicist GmoxyBanus IImarikHO! KapTku Ta 10 Hatu
3akpuTTs Paxynky bank npununse HapaxyBaHHS IPOIEHTIB HA 3aJIMIIOK KOIITIB Ha PaxyHKy.

PO341J1 6. JOOJATKOBI TA CYIIPOBIJIHI ITIOCJIYT'X

6.1. Ilinxmrouenns Kiienrta 1o mociyr, cepBiciB Ta JOJATKOBHX IOCIYT, IO HaJal0ThCsl bankoM omHOYacHO 3 00CIIyrOByBaHHIM
[TnatixHOi KapTKH, 3A1HCHIOETHCS BIATIOBLAHO 0 Ail04nX mpouexyp Ta Tapudis banky.

6.2.  Ilepexa3u 3 BUKOPHCTAHHAM HoMepy Tesedony 3amicTh HoMepy Kaptku (Cepsic «Alias Directory Service»)

6.2.1. B pamxkax Cepsicy «Alias Directory Service», 3a HassBHOCTI TexHi9HOI MoxxinBocTi, Kimient//lep>karens Moxke OTpUMyBaTH
rpomosi komrTy Ha KapTKoBHMi paxyHOK Ta 3miHCHIOBATH IEepeKasH I'POIIOBHX KOMTIB 3 KapTkoBOro paxyHKy i3 3a3HAUCHHSIM B SKOCTI
ineHTH(iKaTOpa PEKBI3UTIB OTPHMyBada KOIITIB HOro HOMep MOOUIFHOTO Tene(oHy, B TOMY YHCITI OTPUMYBAdiB, [0 OOCIYyrOBYIOTHCS B
inmmx 6ankax. Cepsic «Alias Directory Service» moctynauit y Mo6inmsHOMY 3acTocyHKY abo depe3 Odiriiinuii caiit banky.

6.2.2. Cepsic «Alias Directory Service» HamaeTscst baHkoM cIiBHO 13 IIATHKHOIO cucTeMoro Visa International.
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6.2.3. Ilig yac Bukopuctanasa Cepsicy «Alias Directory Service» HOMep MOOLTEHOTO TeseOHY OTPEMyBada BUKOPHCTOBYETHCS B
SIKOCTI pekBi3uTy Enextponnoro mrarixzoro 3aco0y (IImarixHoi kapTkw), sKi J03BOJIEHI IpaBmiamu Oesnexn MiKHApOIHOI IIaTHKHOT
cucremu Visa International.

6.2.3.1. lns Toro, mo6 oTpuMyBaTH rpomIoBi komTy Ha KapTkoBuHit paxyHOK Bif TpeTix oci i3 3a3HaYeHHSIM B SIKOCTI iieHTH(]iKaTOpa
pexsizuTiB KitienTa, sik oTprMyBayda KOIITIB, HOro HoMep MoOiTbHOTO TenedoHy, KimienT mae npus’s3atu neBHy [InaTixHy KapTKy 10 HOMEpY
cBOro MOOiIBEHOTO TenedoHy y MobinmpHOMY 3acTocyHKY abo depe3 Odimilauii caiit banky. KiieHT Hece MOBHy BiANOBiZAIBHICTH 3a
MIPaBIJIGHE 3a3HAUCHHS PEKBI3UTIB HOMEPY MOOUIFHOTO Tene(OHy MiJ 9ac CTBOPEHHS MpHUB’s13KU [LnaTixHOI KapTKu 10 HOMEpy MOOITEHOTO
Tenedony.

6.2.3.2. lns Toro, mo6 mepeKka3aTH IPomoBi KOmTH 3 KapTkoBoro paxyHKy, eNCKTPOHHHH IDIATLKHME 3aci0 (ImaTikHa KapTka
OTpHMyBada) IIOBMHHA OyTH NpUB’sA3aHa 0 HOro HOMepy MOOLTEHOTO TenedoHy 3 MoxmBicTio BukopucTaHHs Cepsicy «Alias Directory
Service». KitieHT Hece MOBHY BiIOBINaIbHICT 32 MPABIIGHE 3a3HAUYEHHS PEKBI3UTIB HOMEPY MOOUIBHOTO TelaeOoHy OTpHMyBada IIiJ| 9ac
3ailicHeHHS TepeKasy 3a gornomororo Cepsicy «Alias Directory Servicey.

6.2.4. bank He Hece BIAMOBINAIBHICTH 3a omepamii 3milicHeHi 3a momomoror Cepicy «Alias Directory Servicey, sKmio
Krienrom/[lepxatenem abo TpeThOI0 0CO00I0, KA € BiAIPABHIKOM a00 OTPHMyBadeM KOINTIB, JOIYIICHO MOMIUIKH IiJ Yac MpPUB’S3KU
PEKBI3HTIB €NEKTPOHHOTO IUIATHKHOTO 3aco0y (INIATDKHUX KapTOK) 10 HOMepy MoOiTbHOrO TenedoHy, a0 3a3HA4eHHS HETIPAaBMIBHOTO
HOMepy Tenedony mij gac 3ailicHeHHs nepekasy abo HIMX Ail, 0 MPU3BEN JO HETaTUBHHX HACII/IKIB HE 3 BUHM baHky.

6.3.  Ilpemianbhi nocayru Bix ILnatixunx cuctem Mastercard International, Visa International

6.3.1. Ilpemiambai mociyru Big MixHapoaHux miaTbxHuX cucteM Mastercard International, Visa International — e mociryrw, mo
MIPOTIOHYIOThCS Ta HANAIOThCs MiKHAPOJHUMH TUIATOKHUMEU cucTeMamu Mastercard International Ta/a6o Visa International [lepxaremsm
npemianeHuX [Inaribxaux kapTok tumy Mastercard Platinum, Mastercard World Elite, Visa Platinum a6o Visa Infinite, sxi BigmoBigarots
BCTAHOBJICHUM BiATIOBiAHOIO [IaTi>XKHOIO CHCTEMOIO KPHTEpPisiM, Ta ependadaroTh:

6.3.1.1. noctym mia macaxxupis 10 kKoM(popTHHX Oi3Hec-3aIiB OdiKyBaHHA 3a mporpamoio Lounge Key, maymxk-30an Mastercard (B
TOMY 9YHCII 32 JOIOMOT0I0 KapTok Priority Pass);

6.3.1.2. noctym 1o Fast Line - cepBic IpHCKOPEHOTr0 NPOXOHKEHHS KOHTPOIIO HA aBialliifHy Oe3meKy Ta MpUKOPJOHHOTO KOHTPOIIIO
0e3 4epru JUIs MacaXupis, IO BIATITAIOTH YK IPHIICTLIN;

6.3.1.3. mpucKopeHa peecTpallis Ha peic Ta 31ady Oaraxy;

6.3.1.4. cTpaxyBaHHsS momopoxyrounx Bin xommanii Chubb Insurance South Africa Limited (momic moxe OyTi odopmiueHui Ha
xopucth Jlepxatens [Ipemiansaux kapTok Visa Infinite);

6.3.1.5. 0e3KOITOBHE MMaKyBaHHS BAJIi3U B a€pONOPTY Ta iHIIIE.

[loBHuit mepenmik mpemianbHux mociayr Bim I[lmatibkaux cucrem Mastercard Ta Visa  po3MilIeHO BiANIOBITHO Ha caifTax
Www.mastercard.ua 41 www.visa.com.ua.

6.3.2. IligxImioueHHs TUIATDKHOI KapTKU BiqmoBigHoi miatbkHOI cuctemu Kimienra no Iporpam mosuteHocTi MIIC, 30Kpema, ane He
BUKITIOYHO, 10 IIporpamm nosutsHOCTI MasterCard «bursme» (mamani — IIporpama) Bix Kommanii MasterCard Europe SA, BHKOHyeThCS
Bankowm Bin imeHi Kitienra, Ha mo KiieHT Hagae cBoro 6e33acTepeskHy 3rofy NUBIXoM npueaHanas 10 ymoB Y IBO. [Ipu upomMy mpouenypy
peectparii Ta o3HaifoMJIEeHHS 3 ymMoBaMu BimmoBimHoi IIporpamm KiieHT 3000B’S3y€ThCS 3MIHCHUTH CaMOCTIHHO Ha O(iIiiHOMY caifTi
BignosigHoi MIIC, 30kpema, ane He BUKIFOUHO, https://bilshe.mastercard.ua/.

6.3.3. Ilepemik mpemianbHUX IIOCIYT Ta CEpBICiB, HepenOadeHUi MakeTOM MHOCIYyT Juisi KoxkHoro Tuiy I[lmatixvoi KapTkwy,
3azHauennil y Tapudax banky.

6.4. IMocayra «KoHcbep:k-cepBic»

6.4.1. [Nocayra «KoHChepK-cepBicy — e MOCIyTa, 10 HamaeTbes kommanielo TOB «['moban Xenmep» 3 HagaHHS MiT01000BOT
JIOTIOMOTH 3 OpTraHi3aiiHuX Ta iHGopMaIiifHO - KOHCYIbTalifHNX MTUTaHb (3aMOBJIEHHS KBUTKIB, OPOHIOBAHHS HOMEPIB y TOTEIISIX, JOOMOTa
B 0(OpMIICHHI Bi3, OIS 32 JoMOM Tomo). I'padix Hamanus mocyru: 24/7. JleransHy iHdopmariiro MoxkHa oTpuMatu 3a Homepom 0 800 50
52 55 abo Ha o¢imiHOMY caifti kommanii www.ukrassist.com. B mepiox piuHoro o6ciyroByBaHHS KapTKH mociyry «KoHCbepxk cepicy
MOXHa 0(pOpMUTH OAWH pa3.

6.4.2. Jlns xaptok Visa Infinite MoximBo odopmienas mocayru «KoHcbepx cepBic» Bin kommanii Visa. I'padix Hamanms
nociyru: 24/7. JleramsHy iHpoOpManmito MoxkHa oTpmMaté 3a HomepoMm +38(044) 300 0503 abo ma odimiiiHOMy caiiTi KoMmaHil
www.visa.com.ua. Kimiearam - Jlepxatensam npemianpaux [Inatixanx xaprox MasterCard Platinum a6o MasterCard World Elite ta Visa
Platinum abo Visa Infinite 3anexxHo Bij makeTy mociyr Ta Tuiy [l1aTi>kKHOT KapTKH MOXIIHBICTD HagaHHS MociIyrH «KOHChEpXK cepBic» Bifg
BignosigHoi MIIC 3a3naueno y Tapudax banky.

6.5. IMocayru crpaxyBaHHs

6.5.1. Cmpaxyeannua nooopoxcyrouux 3a kopoox. Ilocnyry cTpaxyBaHHS BHUDKIDKAIOUMX 32 KOpAOH Hamae kommadis [TAT
«Hamionansaa aknionepra crtpaxosa kommnanist KOPAHTA» (gami — ITAT «HACK «OPAHTAW).

SIkmo ymoBamMu OOpaHOTO MAKeTy MOCIyr abo ymMoBaMH OOCIYyroByBaHHS THITy mpeMianbHoi Ilmatixknoi KapTku nependadeHa
MOXJHBICTE opopmienns Kirienty JloroBopy 100pOBUIFHOTO CTpaxyBaHHS IOJOPOXKYIOUHX 32 KOpAOHOM 1 KitieHT BUSIBHB OaskaHHS yKIIacTH
takuid Jlorosip, To Takuit Kmient namae banky sroxy nHa mepemauy ITAT «HACK «OPAHTA» indopmanii npo Kiienra (B Tomy umcni
TIepCOHANBHI AaHi), HeoOXigHoI Iyt yKiaaaeHHs JloroBopy J0OPOBLIFHOTO CTpaXyBaHHS IMOJOPOXKYIOUNX 3a KopaoHOM. KitieHT Takox Hamae
3rofy Ha HampaBJIeHHs yKIameHoro JloroBopy moOpOBIIBHOTO CTPaxyBaHHS HOAOPOXKYIOUHX 3a KOPJOHOM (W0 MICTUTH iH(OPMAIio mpo
TIpi3BHUIIE, iM’S, T0-0aTHKOBI, ITACIIOPTHI JaHi Ta JaTy HapomKkeHHs KiieHTa) He3aXUIEeHNMHU KaHaIaMH Ha OCOOHCTY afpecy eIeKTPOHHOI
oIt y Mepexi Iareprer, 3a3naueny Kiienrom mix ac BigkpurTs I10TOYHOTO paxyHKy 3 BUKOPHCTaHHSM IUIATDKHOI KapTKH 200 HamaHy
KitienToMm B mporieci #oro o6cIyroByBaHHsI.

JloroBip TOOPOBLIFHOTO CTPaxXyBaHHS TOJOPOXKYIOUNX 32 KOPJIOHOM yKiIanaeTses 3 Kirientamu BikoM 710 85 pokiB He JacTile OgHOTO
pa3y Ha OJUH DIK 32 yMOBH 3IIHCHEHHS IUTAaTH 3a OQOpMIICHHS Ta oOciayroByBaHHs npemiambHOi [lmatixkuoi kxaptkum. [ms Kiientis,
Jiep>KaTelliB JOAATKOBHX NpeMiadbHux [ImaTiKHEX KapToK, MOCIYTy JOOpPOBUIBHOTO CTpaxyBaHHS IOJOPOXKYIOUMX 33 KOPZOHOM MOXHA
oopMHTH OKpPEMO BIIIIOBITHO 10 Kilacy KapTku Ta 10 Tapudis banky.

6.5.2. Cmpaxyeanna COVID-TECT. Ilocnyry no6posinsaoro meamaaoro crpaxyBanus COVID-TECT nanae kommanis ITAT
«HACK «OPAHTA».

SIkmo ymoBamMu OOpaHOTrO MAKETy MOCIyr abo ymMoBaMH OOCIyroByBaHHsS THITy npeMianbHoi Ilmatixuoi KapTku nependadeHa
MOXJHBICTE odopmienns Kiienty JoroBopy mooposineHoro meauasoro crpaxyBanus COVID-TECT i Kiient BusiBuB Oa’kaHHS yKIacTu
takuii Jlorosip, To Takuit Kmient namae banky sroxy nHa mepemauy ITAT «HACK «OPAHTA» indopmanii npo Kiienra (B Tomy umcii
TIepCOHANBHI JaHi), HEOOX1IHOI IS MATOTOBKY Ta yKiIaaeHHs JloroBopy nobposinmsaoro meauanoro crpaxyBanus COVID-TECT. [lorosip
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nobpositsHOr0 MemuuHoro crpaxyBanHs COVID-TECT yxmamaeTbest He 4YacTilie OZHOTO pasy Ha piK, 3a YMOBH 3AIHCHEHHS IUIaTH 3a
odopmieHHs Ta 00CcIyroByBaHHS mpemianbHOi [lmarikuoi KapTky, Ta nmepexdadae BukoHaHHS oxHoro COVID-TECTY. lnsa Kiienris,
Jiep>KaTelliB TOJATKOBUX IpeMianbHuX [lmaTiXHMX KapTok, mociayry moOposimbHoro Memmaaoro crpaxyBaHHs COVID-TECT moxna
oopMHTH OKpPEMO BIIIOBITHO 10 Kilacy KapTku Ta 10 Tapudis banky.

6.5.3. JloroBip 1OOpOBUIFHOTO CTpaxyBaHHS IOJOPOXKYIOUMX 3a KOPHAOHOM Ta JloroBip JOOPOBUTPHOIO MEANYHOTO CTPAXYBAHHS
COVID-TECT ogopmiTioroTsCs IUISIXOM YKIaISHHS BiAIIOBIJHOTO TPUCTOPOHHBOTO MOJIICY cTpaxyBaHHA Mixk KiientoMm, bankom ta ITAT
«HACK «Opanray. CTOpoHH AOMOBWIKCH, IO BIMNOBIAHO Mo ctareit 6, 627, 207, 633 Tta 634 LluBinmpHOrO KOAEKCy YKpaiHH, IOIiC
ctpaxyBanHs 3 Ooky banky ta IIAT «HACK «OPAHTA» Moxe ykiagaTHCs IUIIXOM HAaHECEHHS HAa HBOTO THUIOTpadChKUMHU 3aco0aMu
BiOMTKA NIeYaTKU Ta miamucy yrnosHoBakeHnx oci6 banky Ta [TIAT «HACK «OPAHTA», mo posmimeni Ha caiiti [IAT «<HACK «OPAHTA»
www.oranta.ua. 3 6oky Kirierra [lorosip 1oOpoBiLIEHOTO CTpaxyBaHHS MOOPOXKYIOUHX 32 KOPIOHOM Ta J[oroBip J0OPOBIIEHOTO MEIIIHOTO
crpaxyBanast COVID-TECT moxyTs OyTH mignucasni BracHopyd abo 3a qormomoroso EIT.

6.6.  Kaptka Auto Club

6.6.1. Kaptka Auto Club nepen6avae naganus nociyru Big TOB «I"apant-Accictanc» no Beiif repuropii Ykpainu Ta 3a ii MexxaMu.
SIkmo ymoBamMu OOpaHOTO HakeTy Hociayr abo yMOBaMH THITy mpemianbHOi [lmaTixuoi kKapTku mependadeHa MOMIIMBICTH O(OPMIICHHS
Kmienry xaptkn Auto Club Ukraine ta Auto Club Europe, nmpu odopmiienHi nakety abo mpu nepeodopMiIeHHI OCHOBHOI IUIATiIXHOI KapTKH,
3aJIeXKHO Bif 00paHOTo makeTy mociyr 3a O6axanHsaM Kiienra odopmmoersest kaptka Auto Club Ukraine Ta Auto Club Europe. eransmy
iHpopMarito MoxHaA oTpuMatH 3a HoMmepoM (044)498-60-02 abo Ha odimiiiHoMy caiiTi koMnaHil www.garantassistance.com.ua. B mepioxn
piuHOTO 00CITyrOoByBaHHS KapTKH, KapTy Auto Club MoxHa oopmuTH OAMH pas.

6.7.  YMOBM HAJaHHS MOCJYT Y 3aJaX NiIBULIEHOT0 KOM(OPTY aeponopTiB y Mexkax wieHcbkoi nporpamu LoungeKey
Associate Plus

6.7.1. Ilporpama LoungeKey — nmporpama mpiopuTeTHOTO JOCTYITy JIO 3aiB OYiKyBaHHS ITiJBHUIIEHOTO0 KOM(OPTY B aeporoprax y
BcroMy cBiTi (IIporpama LoungeKey a6o LoungeKey), mo npononyetscst kommaniero Lounge Gateway Limited, modipHiM miznpremMcTBOM
komraHii Priority Pass UK (LGL).

6.7.2. Tlocmyrm y mexax mporpamu LoungeKey namatotsest JlepkaTensm mpemianphux Ilmatixkamx kaprok tumy MasterCard
Platinum a6o MasterCard World Elite ta Visa Platinum a6o Visa Infinite, siki aBToMaTH4HO cTar0Th yaacHuKaMu mporpamu LoungeKey. s
OTpPHUMAaHHS JOCTYITy J0 3aJH yJacHUK nporpamu LoungeKey moBuHeH npen’sBUTH npaniBHUKY 3aiy Aitody [Inatixny xaptky MasterCard
Platinum a6o MasterCard World Elite, Visa Platinum a6o Visa Infinite, a Tako mocaakoBuii KBUTOK Ha JIiTaK Ta JOKYMEHT, IO TIOCBIAYYE
fioro oco0y. Y pasi BiACYTHOCTI 3a3HaYE€HUX JOKYMEHTIB Ta/ab0 y BUMaaKy 3abmokoBanoi [ImaTixkaoi kKapTku noctym fo 3amiB LoungeKey ne
HagaeThes. Bapricts BinBimyBanus 3amiB LoungeKey yaacaukom nporpamu LoungeKey abo #oro roctem aist feprkaTeltiB IIaTHKHIX KapTOK:

- MasterCard Platinum a6o MasterCard World Elite ckmagae 30,00 momapis CILA Ha oxHy 0c00y Ta CHHCYETHCS 3 PaxyHKY
KJI€HTA, 10 SIKOro oOpMICHO KapTKy, Ha KopucTh Kommanii mapTHepa, o Hajgae Taki MOCITYTH;.

- Visa Platinum a6o Visa Infinite ckmamae 32,00 nonapis CILIA Ha ogHy 0c00Y Ta CIECY€THCSI aBTOMATHIHO 3 PaxXyHKY KIIIEHTA,
10 SIKOTO 0(hOPMIIEHO KapTKy, Ha KOopucTh KoMmaHii mapTHepa, 10 Hala€ Taki IMOCTyTH.

6.7.3.CTpok HataHHS CTaTyCy y4acHuKa nporpamu LoungeKey Binnosinae ctpoky aii [Imatixnoi kapTku tummy MasterCard Platinum
a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite.

6.7.4.OcnoBui npunmmnu nporpamu LoungeKey: Kiientn, siki € ygacHukamu nporpamu LoungeKey MoxyTh 03HAHOMUTHCH 3
JIETAIBHAMH YMOBaMH IIPOTPaMH, BKJIIOYAIOUH ITIEPEJIiK JOCTYITHHX 3ajiB MiABHIIEHOTO KOM(OPTY, iX PO3MIMIEHHSM, PEKHMOM POOOTH,
JOCTYIIHIMH TpPUBUICIMH Ta OCOOIMBHMH YMOBAMH BHUKOPHCTaHHS KOXKHOTO 3ally MiABHINEHOTO0 KoMmdopTy Ha caiTi banky
www.creditdnepr.com.ua, y mobineHOMy nomatky LoungeKey (Bmacuuk kaptkm MasterCard abo Visa Mae 3apeecTpyBaTHCS i CTBOPUTH
online-npodine (iM's kopucTyBawa 1 mapoms) Ha www.loungekey.com/creditdneprworldelite it  kaprox Mastercard Ta
www.loungekey.com/visacisseeVP mns xapTok Visa) abo 3areneoHyBaBIIH IO KOHTAKT-IIEHTPY cepBicHOTO 00cmyroByBaHHs LoungeKey.
KonraktHa iH(OpMamis IEHTPIB CEPBICHOTO OOCIyrOBYBaHHS pO3MiIleHa HA IHTEPHET-CTOpIHII ydacHWKa mnporpamu LoungeKey —
https://www.loungekey.com.

6.7.5. Yaacanku nporpamu LoungeKey HecyTs BiIIOBINaIbHICTh 32 IPaBWIBHICT JaHHUX, HAsIBHUX Yy NpariBHUKIB 3aiiB LoungeKey,
i 9ac BiABIAyBAaHHS 3aJIiB IiABUIIEHOI KOM(OPTHOCTI Ta 3a JOCTOBIPHICTH iH(opMamii y TaJoOHI Ha BiIBiAyBaHHS 3aliB ITiIBHUIIECHOI
koMm¢oprtHOcTi LoungeKey. Jlepxarens KapTKH HOTOJMBCS 3 YMOBaMHU Ta CTaHAAPTaMH HakeTiB oOciayroByBaHHs Mastercard Premium
Airport/ Visa Airport Ta IpreaHAaBCS JI0 HAX Y IIOBHOMY 00CsI31.

6.7.6.YmoBu mporpamu LoungeKey MOXyTh 3MIHIOBATHCh Ha pO3CYJ BIIaCHMKA IPOrpaMu 0e3 IONepeIHbOrO ITOBINOMIICHHS
ydacHuKiB. [lepenik cepBiciB y aeponopTax MOXe OHOBIIOBAaTHCH, ACTANBHY iH(opmariro 3a mepemikoM nociyr Bim Mastercard / Visa y
aeponopTax MOKHA OTPUMATH Ha oQiniiiHMX caifTax KOMIaHil BiqIIOBIHOI IIATIKHOI CHCTeMH: Www.mastercard.ua Ta www.visa.com.ua.

PO3A1J1 7. YMOBHU HAJJAHHSA CITIO)KUBYUX KPEJIUTIB

7.1.  lleit po3nmin BU3HAYAE 3arajbHi yMOBH HamaHHA croxuBuux KpemuriB. CroxkuBui KpeanTn MoXKyTh HamaBaTuCS 3a y4acTi
KPEIUTHHX TIOCEPEAHIKIB Y TIOPSIKY, Tepe10aueHOMy YHHHUM 3aKOHOAABCTBOM Ta BHYTPIIIHIMI HOPMaTUBHUMH JOKyMeHTaMu baHky.
7.2. Tlopsanok ykiaagenns Kpenurnoro gorosopy

7.2.1. bank Ha BmacHWH po3Cyx INpuiiMae pimeHHS moao HamaHHA Kpemuty Ha mincraBi momanmx KirieHToM MOKyMeHTIB,
BPaXOBYIOUH HOTO KpEeOUTHY ICTOPIIO Ta IUIATOCHPOMOXHICTh. bank Mae mpaBo BimmoButu Kiienty y mamanxi Kpeauty moBaicTio abo
JaCTKOBO.

7.2.2. 'V pasi npuitHATTS bankoM no3utuBHOrO pimeHHs npo HagaHHA Kpeanty, Ctoponn ykimamaiors Kpeautauii norosip. SIkmmo
1ie nependadeHo yMOBaMHU HalaHHS BifmosigHoro Buay Kpeanty, CTOpOHH yKIaqaloTh iHINI JOTOBOPH IIOAO BIIKPHUTTS Ta 00CITyTrOBYBaHHS
Paxynky, onepamii 3a SIKIM MOXYTb 3AilicHIOBaTHCS 3 [1MaTiXXHOIO KapTKOIO, OTOBIp CTpaxyBaHHs, a00 iHIN yroay, sIKi BU3HAYEHI YMOBaMU
KpenuTyBaHHA baHky.

YV KpemutHoMy [OTOBOpi BH3HAYAIOTHCS cepen iHmoro IctoTHi ymoBu moroBopy: Bun Kpemury, cyma Kpemuty/ posmip
MakcuMabHOTO TiMITY KpeuTHOi JIiHii / OBepapadTy, CTpOK, Ha sIKHit HagaeTbes KpeauT, iboBe pu3HadeHHs, PO3Mip IPOIIEHTHOI CTAaBKU
Ta KOMiciH, Ta iHIIi yMoBH, BH3HaueHi KpexutHuM goroBopoM sik IctoTHi. YMOBH HajmaHHS Ta oOcimyroByBanHS Kpenuty, o He BH3Ha4YeHI
B Kpenurnomy norosopi, nepenbadeni Tapudamu banky Ta Y IBO.

7.2.3. KpenutHuii 1OTOBip Ta JOKyMEHTH JO HBOTO MOXYTh YKJIAaIaTHCS/0(OPMIIIOBATUCS B MANEpoBii abo eIeKTpoHHINA dopmi y
HACTYITHOMY TIOPSIZIKY:
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- nanepoea ¢popma: y Binninenni banky a6o y KpenurHoro nocepennuka nuisxom mignucanss 3 6oxy Kimienra BracHOpydIHIM
mianucoM, a 3 60Ky baHKy — BIacCHOPYYHHMM MIAIIICOM YHOBHOBAaXKEHOI OCOOH 1 MPOCTaBIISIHHS IedaTky baHKy a0o MUISIXOM HakJIaJCHHS
¢axcumine banky y nopsiaky, susHauenomy Y J1BO;

- enekmponna gopma (3a ymosu mexuiunoi peanizayii): 3 6oky KiieHTa — IUIIXOM MiINHCAHHS y TOPSIKY, BU3HAYCHOMY
pozainom «EJIEKTPOHHI JJIOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX IIAIIMCIB» YABO, a 3 6oky banky — daxcumine
Bankxy ta nomatkoBuM ckpimteHHsM KBaitidikoBaHOIO €IeKTPOHHOIO IeyaTkolo banky y mopsinky, BusHaueHomy Y JIBO.

7.3.  Iopsanox BizmoBu Kiienra Bin KpeaurHoro norosopy

7.3.1. BinmoBigHO 10 YMHHOTO 3aKOHOAABCTBA YKpainu KirieHT Mae mpaBo BiqMOBHTHCH Bix KpenuTHOro 10roBopy y nopsaxy,
BH3HaYeHOMY KpeauTHuMm 1oroBopoMm.

7.3.2. ITpaBo Ha BiqMoBY Bix KpeanTHOTro JOroBopy He 3aCTOCOBYETHCS IOAO:

1) KpeautHux 1oroBopiB, BUKOHAHHS 3000B’s13aHb 32 SIKMMU 320€3MeUCHO MUITXOM YKIIaJIaHHA HOTapialbHO IMOCBITUYEHUX JJOTOBOPIB
(TpaBOYHHIB);

2) KpenntiB, Haganux Ha npuaOaHHs poOiT (IOCIyT), BUKOHAHHS SIKMX BifOyiIocs 0 3aKiHYEHHS CTPOKY BimMoBH Bix Kpeautaoro
JIOTOBOPY, BCTAHOBJIEHOTO YNHHUM 3aKOHOABCTBOM YKpaiHU.

7.4.  3aransHi BUTpaTH 3a Kpeautom

7.4.1. Jlo 3aranpHEX BHTpaT 3a KpemuToM BiXHOCSTBCS BUTPATH CHOXKHBAYA, IOB'I3aHI 3 OTPHMAHHIM, OOCIyrOBYBaHHSM Ta
noBepHeHHAM KpeanTy, yKkimodaroun poneHTy 3a KopucTyBaHHA Kpeaurom, koMmicii Ta iHIIi 000B'sI3KOBI ITAaTEXi 3a CYHPOBiAHI OCIyTH
Banxy, mos's3ami 3 HamaHHAM, OOCIYroByBaHHSIM 1 mHoBepHeHHsM Kpemuty (ykmrodaioum Komicii 3a 0OCIyroByBaHHS KpeTUTHOI
3a00proBaHOCTI, IIATIKHO-KaCOBE 00CIyTOBYBAaHHS, IOpUANIHE O(OPMIICHHS Ta iHIII IIIATeXki), KPEAUTHOTO MOCepEeHUKA (32 HAsIBHOCTI) Ta
TpeTix 0cib (CTPaxoBi Ta MOJATKOBI IUIaTeXKi, 300pu Ha 000B'I3KOBE AepxKaBHE MEHCIHHe cTpaxyBaHH, Oip>KOBi 300pH, IIIaTeXki 32 HOCIYTH
JIep>KaBHUX PEECTPATopiB, HOTapiycCiB Ta iHIIMX OCi0, a TAKOXK IHII 0OOB'SI3KOBI IUIAaTeXki), SIKi CIIIadyroThcs KiTieHTOM 3rifHO 3 BUMOraMu
3aKOHOJIABCTBA YKpaiHu Ta/abo ymoBamu KpeanTHOro 10oroBopy (KpiM IITaTeXiB, IO 3TiAHO i3 3aKOHOAABCTBOM YKpPAiHHU HE BKITIOYAIOTHCS
JI0 3arajIbHUX BUTPAT 3a CIIOKHBYIUM KPEIUTOM).

7.4.2. KoukperHi Buan Butpar 3a Kpenurom, ix po3mipn, mopsiiok HapaxyBaHHS Ta CIDIATH BH3HAYa0Thca KpenquTHuM 1oroBopom,
Y B0 Ta/abo Tapudamu banky.

7.5.  IlorameHHs 3a0opropaHocti 3a KpeautHum 1orosopom

7.5.1.3aboproBanicts 3a KpemuTHHM mOTOBOpPOM MiUIATaEe MOTANICHHIO y MOPSAKY Ta CTPOKH/TEpPMIHH, BU3HAueHI KpemnTHnm
norosopoM. Cyma 3aboproBanocTi, o He criadeHa Kiientom y Bu3nauenuit Kpexuraum norosopom a6o V15O tepmin/CTpoK, BBaXKa€ThCS
MIPOCTPOYEHOIO HACTYITHOTO pOOOYOTro JHS.

7.5.2.5Ixmo crpox/repmin noramenHs Kpeauty abo Oymp-sxoro miarexy 3a Kpemuraum morosopom abo 3a Y/IBO npumamae Ha
Hepo6ouwnii 1ens, TO TaKui TEPMiH HOTAIICHHS IEPEHOCUTHCS Ha HACTYITHHI poOOUHii CHb.

7.5.3.Y pasi HemocTaTHOCTI cymu 3mificHeHOro KilieHTOM mimatexy Ui BHKOHAHHS 3000B’s3aHHS 3a KpeauTHmM mDoroBopoM y
MOBHOMY 00CsI31 Taka cyMa BUKOPHCTOBY€ETHCS HA MTOTANIEHHSI BUMOT baHka y Takii 4eproBocTi:

1) y HepIIy 4epry CINIadyloThCs IpocTpodeHa cyma Kpennry;

2) y ApYTY 9epry - IpoCTPOUCHI IPOLCHTH;

3) y TPEeTIo uepry - cTpokoBa cyma Kpemuty, mo Bxoxuts 10 OG0B’ I3KOBOTO IIIATEXKY/IOMICSIHOTO IIATEXKy BiAMOBIAHO IO
I'padiky mnarexis,

4) y 4eTBEpTy 4epry - HapaxoBaHi CTPOKOBI IPOIEHTH 3a KOpHcTyBaHHSI KpeanTom;

5) y II’ATy 4epry - HeyCTOMKa Ta iHIIi IIaTexi BiAmoBiaHO 1o JloroBopy;

6) y HIOCTY 4epry - IOBHE a00 YacTKOBE JOCTPOKOBE IOTameHHs 3a0oproBanocTi 3a Kpeaurom, CTpok omraTa sSIKOi He HacTaB.

VY Bumazaky nepepaxyBaHHs KOIITiB Ha noramenHs KpeanTy ta/abo mporeHTis, Ta/abo xomicii Ta/abo 1HIINX MIaTeXiB Y MOPYIICHHS
BHUIIEBKa3aHOI ueproBocTi 3 BuHU Kitienta, bank camocriitno nepeposmnonisie komrru KiieHra, mo Haaiifnmm B moramieHHs 3a00proBaHoCTi
3a KpenutHuM 10roBOpOM, y BiAMIOBIAHOCTI 3 YEProBiCTIO, BUKJIAJCHOIO B IbOMY ITyHKTI.

7.6. Bunaaku Ta HacJaiaku Bu3HaHHsA Bankowm /laTu nmoranieHHs TaKol0, IO HACTAJIA

7.6.1. baHk Mae paBo BU3HATH AaTy norameHHs Kpeaury Takoro, mo HacTasa, HanpaBuBIIK KilieHTy BiAIIOBIIHY MHCEMOBY BUMOTY
npo noramenHst Kpeanty y nopsiaky, BcranosineHomy 1. 2.7 Y/JIBO, y pa3i HacTaHHS Oyab-5KO1 3 HACTYIIHUX IO/i1/00CTaBHH:

- HecruiaTu OyIb-SIKO1 CyMH, IO Mmiusarae croari KiriearoM BiAmoBigHO 10 yMOB JloroBopy, IOHaWMEHIIIE TPOTSATOM OTHOTO
KaJICHJApHOTO MICSIIA 3 THS 3aKiHIEHHS CTPOKY (HACTaHHS TEPMiHY) IUIATEXy;

- He yKJIaJeHHS (B TOMY 4YHCII po3ipBaHHA yKiIageHoro) Kiienrom/3actaBomaBiem/ imoTekomaBneM OyIb-KOT0 3 JOTOBOPIiB
CTpaxyBaHHS, SIKIIO TaKi JOTOBOPH ITOBHHHI OyTH yKiIameHi 3rigqHo 3 Kpenuraum norosopom, abo HecIuiaTa 4eproBoro(rx)
CTpaxoBOro(ux) miaTexy(i) abo HeHamaHHS B baHK IOTOBOPIB CTpaxyBaHHS Ta JOKYMEHTIB, IO HiTBEPIKYIOTh OILIATY
CTPaxOBHX IUIATEXIB;

- mopymenns KiieHrom/ 3acraBomaBmeM/ INMOTEKOAaBIEM/ IOPYYUTENIEM YMOB Iofo 3abesmedeHHs 3a KpeaurHnm
JOTOBOPOM, B TOMYy 4YHCHI IOpYIIEHHS 3000B'I3aHb 3a JOTOBOPOM 3aCTaBW/ IMOTEKW/ MOPYKH, YKIQACHHMH IUIS
3a0e3neyeHHs] BHKOHAHHS 3000B's3aHb 3a KpemuTHHM 1OTOBOPOM, 30KpeMa MIONO MOPSAKY 3aMiHH TIPEeaMeTy
3a0e3MeUeHHs], a TAKOXK MPE/'IBICHHS TPETIMH 0CO0aMH BIMOT JI0 TaKOTO 3a0e3IeYeHHs TOIIO;

- TOpYIICHHS CYJOM CIIpaBH Ipo BU3HaHHS KitieHTa/ 3acTaBONaBIs/ 1MMOTEKONABIL/ TIOPYUYUTENsS OAaHKPYTOM, HEJI€3IaTHUM
200 oOMexeHO mie3maTHUM, orojommeHHs KitieHTy/ 3acTaBoaBIio/ iMOTeKOAABIO/ HOPYUYHUTENIO MiA03pH Y KpUMiHATIbHII
crpasi;

- HEMOXIIMBOCTI 3BEpHEHHS CTATHEHHS Ha MaiHO, IepefaHe B 3aCTaBy/iMOTEKy 3 METOI0 3a0e3NedYeHHS BHKOHAHHS
3000B's13aHb 3a KpeauTHuM 10roBopom, 3 Oyab-sIKo1 IPUYIHHH (B T.9. BTPATH, 3HUMIECHHS, HOIIKOPKEHHS 200 HEAOCTYITHOCTL
IIpeAMETy imoTeKw/ 3acTaBy Uit baHky 3 OyIb-sIKMX IPHUHH);

- BCTAHOBJICHHS HEAIHCHOCTI BiJOMOCTEH, SIKi MiCTAThCs B KpeanTHOMY IOTOBOpI, OTOBOPI 3acTaBy/ iMOTEKH/ MOPYKH a0
IHIMX JOKyMeHTax, HajaHux KitienTom/ 3actaBosaBIeM/ iMOTEKOAABIEM/ TOPYIUTEIIEM;

- HACTaHHS CTPAaXOBOTO BHIIAJKY 3a OyAb-KMM JOTOBOPOM CTPaxyBaHHS, IO YKJIAACHI BIiAOBIJHO IO BUMOT LOTO
Horosopy;

- BHHECCHHS yXBAJIX OpTraHiB BHYTPIIIHIX CIIpaB Npo 3HaxopkeHHs Kimienra B posmryky Oinbmie 180 kaneHmapHuX IHIB;

-y BHIQJKy HE yKIaJeHHS 0AaTKoBoi yrogu 1o KpemurHoro moroBopy mpo 3MiHy IIporieHTHOI cTaBKH 32 KOPHUCTYBAaHHS
Kpenurom, sixmo Taka ymoBa rependadena Kpenuraum 1orosopom;
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-y BHUIIQJKy HACTaHHS NoAiit abo 006CTaBuH, sIKi Ha AyMKy baHKy MaioTh 200 MOXXyTh MaTH HETaTHBHUI BIUTMB HA BHKOHAHHS
KpeautHOTO 10rOBOpPY/IOT0BOPY 3aCTaBH/IOTOBOPY IMOTEKH/IOTOBOPY HOPYKH.

7.6.2.Y pasi HanpaBieHHs: baHKOM Takoi BUMOTH IIpo TOCTpOKOoBe noramenHs Kpexury, BiamosigHo 10 cT. 212, 611, 651 LluBinsHOTO
KOJIeKCYy YKpaiHu, TepMiHI BUKOHAHHS BCiX TPOIIOBHX 3000B'sI13aHb 3a JJorOBOPOM BBaXKalOThCS TAKMMHU, III0 HACTAIH Y 3a3HA4YEHY Y BUMO31
nmary. He misnime 3a3nHageHoi matu KiieHT 3000B's13yeThest oBepHyTH banky cymy Kpemuty B moBHOMY 00Cs3i, CIUIATUTH HPOIEHTH 32
(axTUIHMIT TepMiH KOpUCTyBaHHSA Kpenurom, TOBHICTIO BUKOHATH iHIN 3000B's13aHHS 3a IIM J{oroBopom.

7.6.3.Cyma 3aboprosanocti 3a Kpeautom, HapaxOBaHUMH MHpOIEHTaMH, IHIINMH 3000B'SI3aHHAMH 3a nuM Jlorosopom, mo He
crradena KimienroMm y BuzHadeHHH y BUMO3i baHKy TepMiH, BBaXKaeThCS MPOCTPOUCHOIO HACTyNHOro OnepamiiHoro H.

7.7. Ocobausocti Haganusa Kpeauty y ¢popmi OBepapadry (a5 norosopis OBepapadry, ykiaagenux o 24.01.2017 poky)

7.7.1.Kpenut y popmi OBepapadTy HamaeThCcs IUITXOM BHKOHAHHS BUIATKOBHX omeparniii 3a Paxynkom Kirienta monarn 3ammmrox
Horo BracHuX KomTiB Ha Paxynky. Po3mip OBepapadTy, CTpok Ta yMOBH HOTO HalaHHS BU3HAYAIOTHECS KpeauTHIM JOTOBOPOM.

7.7.2.1lpu Bu3Ha4deHi po3Mipy MakcUMaibHOro mIiMiTy OBepapadry Ta mocrymsoro mimity OBepapadry bank kepyerscs
BHYTPIIIHIMU JOKyMeHTaMH baHKy Ta YMHHMM 3aKOHOJaBCTBOM Ykpainu. KitieHTy Moske OyTH BCTaHOBIICHHMI JIMIIIE OAUH JOCTYITHHH JIIMIT
Oseprpadty Ha oguH PaxyHOK.

7.7.3. Maxkcumanbauii mimit OBepapadTy — e MAKCHMaJIbHO MOJKIINBA CyMa, B paMKax koi KilieHT Moske OTprIMaTi KpeauTyBaHHS
y Bursini Osepapadty. Makcumansauit mimit OBepapadTy Bu3HauaeThest y Kpenurnomy morosopi i € oro IcrorHoro ymoBoro. Po3mip
noctymHoro JiMity OBeprpadTy BH3HadaeTbess baHkOM Ha MifcTaBi OWIHKK KPETUTOCTIPOMOXKHOCTI KirieHTa BiAMOBIMHO MO HagaHUX
KrienroM noxyMeHTIB Ta, 3a HEOOXiJHOCTI, HA OCHOBI iH(OopMaii, 3aKOHHO OTPHMAHO] 3 IHIINX JPKEPed, ajte y Oy/b-sIKOMy BHIIIKy HE MOXKE
OyTH OLITBIIMM 32 po3Mip MakcHMaibHOrO JiMiTy OBepapadry, sk BiH BuzHadeHHH B KpexutHomy norosopi. IIpo BcTaHOBIICHHS po3Mipy
nocrymHoro nimity OBepapadTy bank moeimomise Kiienra nuisixom HaacuinaHas oMy TekcroBoro moBimomiieHHs Ha OCHOBHHA HOMED
tenedony Kiienra/ lomatkoBuii HoMep TenedoHy. Y pasi He3roaw i3 BcTaHOBIEHMM bankoMm moctymamMm mimitom OBepapadty Kiient
noBigomirste npo ne bank mporsrom 30 kajneHmapHUX AHIB OUIIXOM HOAAHHS ITCEMOBOI 3as1BH y Binninenni banky, B sikomy Oyito yknageHo
Kpenurtauit morosip, abo 3arenedonysasmmu 1o Konrakr-nentpy banky 3a Homepom 0-800-507-700. ¥V Bumanky, sikmo KiieHT mpoTsirom
BKA3aHOTO CTPOKY HE 3asBUB IIPO CBOIO HE3TOYy 3 pO3MipoM BcTaHOBJIEeHOro bankom moctymauM simitom OBepapadTy Ta/abo 3miicHUB
oreparito Ta ckopuctascess Kpeaurom micnst orpuManHs BkazaHoro TekcroBoro mosimoMieHHs banky, 3rona KitieHTa BBakaeThesl HaJaHOIO
Ta € Horo Ge3yMOBHOIO 3rozoi0 3 ymoBamu HamaHHi Kpemuty y dopmi Oseprapadty. Y pasi mesrogu KitieHTa 3 mocTymHEM JiMiTOM
Oseprpadty Ta/abo ymoBamu HamauHs Kpemuty BiH Mae mpaBo BiIMOBHTHCH Bif HamaHHS KpeanTy, moracusim ycio 3a00proBaHICTh 3a
Kpeautaum noroBopoM y HOBHOMY 00csI31 Ta MOJaBIIN 3asBy Ipo po3ipeanHsi KpenurHoro morosopy o Bimminenmss banky.

7.7.4. IlpomenTHa craBKa 3a KopHCTyBaHHS Kpemmurtom, komicii Ta iHmm ruiatexi 3a KpeauTHHM DOroBOpoM 3a3HAdYarOThCA y
KpeautHoMy noroBopi; BapTICTh IHIMX MOCTYT baHKy, 30KkpeMa OB’ 13aHuX 13 KopucTyBaHHIM [ lmaTixHOIO KapTKOI0, BKazyeThes y Tapudax
banky.

7.7.5. KpenuT BBaXXa€eThCsl BUKOPUCTAHUM 3 JaTH BifoOpaxkeHHS Ha PaxyHKy cymu omepauii, mo Oymia 3xiiicHeHa (ToBHICTIO abo
JaCTKOBO) 32 paxyHOK JiMiTy OBepapadty.

7.7.6. bank HapaxoBye NPOLEHTH 3a KOpHCTyBaHHA Kpemurom He pimmre omHOoro pa3y Ha micsmp y BamoTi Kpemuty Ha cymy
BuKoprcTanoro Kpemury, Buxonsuu 3 pakTHIHOI KUTBKOCTI AHIB y MicAIl Ta poIl, IPH I[bOMY BPAaXOBY€THCS MEPIIHHA 1 HE BPaXOBYETHCS
ocTaHHIH JIeHp KopucTyBaHHS Kpemurom. ba3oro mis HapaxyBaHHS TPOIEHTIB € IOZeHHA 3a0oproBaHicTe 3a Kpemurom Ha KiHens
OmnepariifHoro JHS.

7.7.7. 3aboprosanicTh 3a OBepApadTOM IOTAMAETHCS 32 PAXyHOK KOIITIB, 10 HAAIANLIN Ha PaxyHOK. Y BUIangKy HEMOXKIMBOCTI
Bukopuctanus Kiienrom Paxynky mmst moramenHs 3a00proBaHOCTi (TMMYacoBa HEIOCTYNHICTh PAaXxyHKY, OJOKyBaHHS TOIIO) MOXKIHBE
BUKOPHCTAHHS IHIIOTO paxyHKy baHKy, peKBI3WTH SIKOTO MOXKHa Ai3HaTHUCh Oe3mocepenubo y Bimminenni banky y neHs crumatu
3aboproBanocTi. KimieHT 30008’ s13aHui 3AiHCHITH MOTAIIeHHS 3a00proBaHocTi y cymi orpuManoro Kpenury 3a OBepapadToM y HOBHOMY
00cs131 He mi3Hime 35 (TPUALATH I’ ITOT0) KAJIEHIaPHOI0 IHs 3 TaTH oTpuMaHHsI Kpenuty (IpoBeieHHs BUIATKOBOI onepanii 3a PaxyHkom
3a paxyHok Kpenury). [loramennst 3a00proBaHocTi 3a HapaXxOBaHUMHM IPOIEHTAMH 32 KOpUCTyBaHHS Kpenurom i koMicii (3a HasBHOCTI)
3IMCHIOETECS He Mi3Hile 25 (ABaAUATHL I’ ITOr0) YKc/Ia MICsIs, HACTYIIHOTO 3a MicseM, B skoMy Kimient kopucryBascest Kpemurom.

7.7.8.  Kiient 3000B’s13aHmi BUKOHYBaTH CBOI 3000B’s13aHHs 3a KpequTHrM HOrOBOpOM Ta 3 METOIO MOTAIICHHS 3a00proBaHOCTI
3a OBepzapadToM (B TOMy UHCII 32 HapaXOBaHUMH IIPOLEHTAMH, KOMICIIMH TOIIO) IPOTSTOM Mepiofmy, BCTAHOBICHOTO JUIS MOTAIICHHS
MIOTOYHOI 3a00prOBAaHOCTI, 3a0€3MeYNTH HassBHICTh HEOOXiJHOI CyMH IPOIIOBHX KOIITIB HA BiIIOBIAHOMY PaxyHKy.

7.7.9.  Bmpogosx nii KpenurHoro norosopy bauk Mae mpaBo B 0ZJHOCTOPOHHBOMY MOPSIAKY 3MiHIOBATH PO3MIp JOCTYITHOTO JIIMITY
OBeprpadTy y Mexax MaKCHMaJIbHOTO JIMITY, IepeadadeHoro ymoBaMu BiamosigHoro Kpeauraoro morosopy, mpo mo bamnk mosimomise
Kiienra y nopsaky, susHauenomy 1. 2.7 YIBO, a came:

- 3MEHIIYBaTH A0 Po3Mipy (akTudHOI 3a0oprosanocti 3a Kpenurom Ha maTy BUHMKHEHHS IPOCTPOUYCHOI 3a00proBaHOCTI 3a
Kpenutaum moroBopom;

- BIZTHOBIIOBATH JIIMIT 10 po3Mipy, mependadenoro y KpexurHomy moroBopi, micis morameHHs KitieHTOM mpocTpodeHoi
3aboproBaHocTi 3a KpexutHuM 1oroBopoM;

- 3MIHIOBAaTH PO3Mip JOCTymHOro JIiMitTy OBepapadry B Mexax, 3a3HadeHHX B KpequrHoMy TOroBOpi MaKCHMAIBEHOTO JTIMITY
osepapadry;

- 3MEHIIYBATH PO3MIp JIMITY 3 IHIINX MifgcTaB (y TOMy 9HCIHI, aje He 0OMEXYIOUHCh, Y BHUIAJKy HAKJIAJCHHS apemiTy Ha
PaxyHoxk Tomio).

V pasi Hesroau 3i 3miHamu KitieHT Mae mpaBo posipBatu KpemurHmii morosip, momepeaHbO MOTACHBINM BCIO 3a00prOBAHICTH 3a
Kpenutaum morosopom.

7.7.10. Bank mae mpaBo THMYacOBO MPH3YNUHUTH ITOJAJIbIIE HANAHHS KPEIUTHUX KOIITIB y pa3i HacTaHHS OyIb-AKOi 3 TaKHX
HOziiH:

- INPUHHATTS OpraHaMu AepxkaBHoi Biaaan/HarionansHoro 6aHKy YKpaiHu aKTiB, [0 BBOJSITE MOPATOPiii, 3a00pOHSIIOTE, OOMEKYIOTh
a00 IHIIMM YHHOM POOIATH HEMOXIIMBUM BUKOHAHHSA bankoM 30008’ s13anb 3a uM Y JIBO Ta/abo KpeautHumM moroBopom;

- 3MiHM Ha (iHAHCOBOMY PHHKY YKpaiHu abo Ha MDKHAPOIHHX (DIHAHCOBHX PHHKAX IIPOLIEHTHUX CTAaBOK Ha KOIITH, IO BUNAIOTHCS
abo 3amy4arotsest barnkowm;

- Hecruiata KiiearoM Oyp-sK0i cyMu, 10 MIsrae cIuiaTi Ha Kopucts banky BinnosinHo 1o nsoro Y/BO;

- HEBUKOHAHHA a00 HeHalle)kHe BUKOHAHHA KitieHTOM Oynb-sKuX iHIMX 000B's3KiB 3a muM Y /b0, a Takoxk 3a OyIb-KAM 1HIIAM
JIOTOBOPOM, YKJIaAeHUM Mik barakom 1 KirierTom;
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- mpen'sBieHHs 1o Paxynky Kitienta, Bimkpuroro y baHKy, ImIaTiKHEX BEMOT Ha IMPUMYCOBE CHHCAHHS (CTATHEHHS) TPOIIOBHX
KOIITIB (HE3aJISKHO BiJ] CyMHU KOIITIB, IO CIHCYIOTHCS), apeIlIT Oyab-IKMX KOIITIB Ha Oyab-IKuX paxyHkax Kiienta y baHky, BHHUKHCHHS
TIOZIATKOBOI 3aCTaBU BiTHOCHO akTHBIB KitieHTa ab0 Haky1aeHHs aAMiHICTPaTUBHOTO apeIuTy Ha Oyab-aki aktusH Kitienta. [Ipu npomy bank
MOXe€ 3I1HCHIOBAaTH IIPIMYCOBE CITUCAHHS TUIBKH ocoducTrx komrtiB Kmienra. Joctynauit mimit KpexutHoi niHii Moxke OyTH BiTHOBIEHHI
TTiCTISt 3HATTS apeIlTy 3 TPOIIOBUX KomTiB Ha Paxynky Kiienra;

- BUSIBIICHHSI TAaKHMH, 1[0 HE BIJIOBIAIOTH AIHCHOCTI, JOKYMEHTIB Ta/abo iHdopmarii, mo Oynm naxani Kioiearom banky 3 meroro
OTpHUMAaHHS KpeAUTHNX KomTiB 3a M Y 1BO abo BusiBnenns bankom Toro, mo paninre Haganui banky macnopr Kitienta 6yio BTpatdeHo,
BUKPA/ICHO M {HIINM CII0COOOM MacHopT BUOYB 3 HOT0 BOJOAIHHS;

- HasBHICTH y baHKy 0OTpyHTOBaHOI MiIO3pH MO0 HECAHKI[IOHOBAHOTO BUKOpHcTaHHA KapTku, emitoBaHOi 3a Y /IBO, abo iHmmx
Kaprok, emitoBannx bankom;

- onmepkaHHS bankoM Bin iHIMX ()iHAHCOBO-KPEAWTHUX YCTaHOB, IHIINX KPEIWTOPIB, AEPXKABHUX OPraHiB BIAaAW HETaTUBHOL
indopmarnii npo KiieHra, o cBigIuTh PO HEBUKOHAHHS (HeHANIS)KHE BUKOHAHH:) KitieHTOM CBOiX 3000B'13aHb IIepest TpeTiMu ocobamu abo
npo HazanHs KitienTom HemocToBipHOI abo cdanbcudikoBanoi iHpoOpMamii 3 METOI0 OTPUMAHHS IHIINX KPEIUTIB/IO3UK, a TAKOXK IHIIOT
iHopMarii, Mo Aa€ IMiACTaBH CyMHIBATHCS y HaJeXXHOMY BUKOHaHHI KiieHTOM cBoix 3000B's3anHp 3a muM YJIBO Tta/abo Kpemuranm
JIOTOBOPOM;

- Oymp-KMX IHIIMX TOXiM Ta OOCTaBMH, IO MOXYTh MAaTH HACHiAKA HEMOMIIMBOCTI HAJIEKHOTO BHKOHaHHA Kirientom iioro
3000B’s13aub 3a tuM Y J1BO Ta/abo Kpenuraum qorosopom.

[Tpo mpu3ynuHeHHs HafgaHHS Kpeaury bank Mae mpaBo noBizomuty Kirienta mumsixoM BiampaBieHHs TEeKCTOBOTO TTOBIIOMICHHS Ha
OcuoBHmit HOMep/JloaaTkoBUH HOMEp TeneoHy.

7.7.11. Banx mae npaBo 6e3 JOAATKOBHX po3’ICHEHb BUMAraTH MOBHICTIO MOBEPHYTH BCIO CyMy 3aboproBaHocTi 3a Kpeaurom B
Oynp-axuii uac npotsiroM aii Kpenuraoro morosopy. IIpu oMy bank 30008’ si3anuii moBizomuty npo ne KimienTta nuisxom BiAnpaBIeHHS
TexcroBoro mosimomieHHs Ha OcHoBHHIT HOMep//lomaTkoBmii HOMep TenedoHy Ta/abo y iHmmii cnocid, mepenbauenuit Y/1BO, 3a 30
KaJeHJapHUX IHIB 10 JIaTH, 10 sikoi KimieHT 30008’ 13aHMiT MOBEPHYTH BCIO CyMy oTpuMaHoro Kpemurty Ta moracuty HapaxoBaHi IPOLEHTH
3a kopucTyBaHHs Kpeaurom, komicii Ta inmi miarexi, mo nependaderi Kpeantaum norosopom, Tapudamu barky Ta Y IBO.

7.8.  Ocobausocti Haganus Kpenuty y ¢popmi Kpenurtnoi ninii

7.8.1.  Kpemut s mpoBemeHHs ONeparii 3a paxyHOK JIMITy KpeIUTHOI JIiHii HaZaeThCsl Ha MifcTaBi yxiagenoro KpemurHoro
JIOTOBOPY.

7.8.2.  Po3mip MakcHMaJIbHOTO JTIMITY KPEAUTHOI JTiHil, CTPOK KPEAUTYBAHHS, [IITLOBE IPU3HAYECHHS, PO3MipH IPOIEHTHOI CTaBKH,
KOMICiH Ta IHIINX TIJIaTeKiB, CTPOKH/TEPMIHH IX CIUIATH Ta iHII YMOBH JJOTOBOPY 3a3HadaroTecs y KpenurHomy morosopi.

7.8.3.  MakcuMansHH# TIMIT KpeauTHOT JiHil Bu3Ha9aeThcs CTtopoHamu B KpenurHoMy noroBopi i € fioro IctoTHOIO YMOBOIO.

Jst 36inbmenHss MakcuManbHOTO JTiMITy KpeautHoi miHii KiienTy HeoOXimHO 3BepHYTHCH 10 baHKy 3 BimmoBimHOIO 3asBOM0. Y
BUTAAKY NpUHHATTS bankom nozutnuBHOTO pimenHs CTOPOHM BHOCSTH BiAIOBIAHI 3MiHU 10 KpenurHoro morosopy.

7.8.4. B mexxax MakcHManIbHOTO JIIMITY KpeauTHOI JiHii baHK B 3a1eXHOCTI Bif OMIHKH KpexurocnpoMokHocTi Kimienta mae
MIPAaBO BCTAHOBUTH J{OCTYIHUIM JIIMIT KpeIUTHOI JIiHii, SKuit Moxe OyTH MeHIINM 32 MakcHMaIbHUH JIIMIT KpeauTHOI JiHii. bank Mae mpaBo
B MOJAJBIIOMY 301IbIIyBaTH a00 3MEHITyBaTH J{OCTymHUM JIiMIT KpeauTHOT JIiHil He JacTime 1 pa3y Ha micsmb, ane po3mip JlocTymHoro
JMITY KpeIUTHOI JiHii HEe MOXKE MEepeBHINYyBaTH MakcHManbHUN JMIT KpeauTHOi JiHii, Bu3Hadenuid B Kpeautnomy morosopi. Posmip
JlocTymHOTO MiMITY KpeAUTHOI JiHIT BU3HaYa€ThCsl baHKOM Ha MificTaBi OMIHKK KPEIUTOCTIPOMOXKHOCTI KiTieHTa y BiIIIOBITHOCTI 10 HATaHUX
KrienroMm mokyMmeHTiB Ta, 32 HEOOXiZHOCTI, HA OCHOBI iH(opmarii, 3aKOHHO OTpuUMaHOi 3 iHmMUX Jkepes. [Ipo BcTaHOBIEHHMIT po3Mip
HocrymHoro mimiTy kpenutHoi iHiT bark noBigomiise KitieHTa nuissxoM HacuiaanHs oMy TekcToBoro moBinomieHHS Ha OCHOBHUIT HOMED
tenedony Kiienra/ JlonaTkoBuit HoMep TeneqoHy.

V pasi 36insmenns bankom loctynaoro miMiTy KimieHT Mae mpaBo BiAMOBHTHUCH Bij Takoro 30utsmenHs. [l mporo Kiient mosunen
3BepHyTHCS 10 Binminenns banky, B skoMy Oyio ykiaageHo Kpenurauit morosip, npotsrom 30 xajJeHAapHUX JHIB 3 1aTH HAACHIAHHSI HoMy
Bankxom TekcTOBOTO ITOBIIOMIICHHS ITPO BCTAHOBJIEHHSI HOBOTO po3Mipy JIOCTYIHOTO JTIMITy Ta 0OCOOMCTO MOAATH BiANIOBIIHY MMICEMOBY 3asIBY
abo 3arenedonyBaru 1o Kontakr-nientpy banky 3a Homepom 0-800-507-700. ¥V Bumazky, sikmo KitieHT mpoTsroM BKa3aHOTO CTPOKY HE
3as{BHB PO CBOIO HE3TOAy i3 30UTbIIEHMM po3MipoM JlOCTYHMHOTO JIiMITy KpeAWTHOI JiHil Ta/abo 3AiHiCHUB Omepamilo Ta CKOPHCTaBCS
Kpemurom micist orpuManHs BkazaHoro TexcroBoro mosinomienHs banky, srona Kimienra BBakaeThesl HAIAHOIO.

JoctymHnii TiMIT KpeAnTHOI JIiHIT Moke OyTH 3MEHIIeHHH Takox 3a 6axanHsaM Kimienra. st nporo Kimienty HeoOXiTHO 3BepHYTHCH
3 BIIIOBITHOIO 3as1B010 110 Binninenns abo 1o KoHTakT-neHTpy (32 HAIBHOCTI TEXHITHOI MOXIIMBOCTI y BaHKy) 3a Tenedonamu, 3a3Ha4eHIMHI
Ha calTi banky, 3a ymoBH, mo cyma 3aboproBaHocti 3a KpemuroM Ha MOMEHT 3BEpHEHHS HE IEPEBHIIYBATHME PO3MIp 3alUTYBAHOTO
Kiienrom JlocTymmHOTO JIiMITYy KpeAUTHOT JIiHii.

7.8.5.  Ilposemenns Kiientom omepamiit 3a paxyHok Kpeauty o3nadae ioro 6e3yMOBHY 3romy 3 yMoBamH HamaHHs Kpemury. Y
pasi mesrogu KitieHTa 3 cymoro Ta/abo ymoBamu HagaHHS KpeanTy BiH Mae mpaBo BiIMOBHTHCEH Bix HamaHHs Kpemurty, moracusmm ycio
3aboproBaHicTh 3a KpemuTHrM H0roBOpoM y HOBHOMY OOCS31 Ta NMOAABINM 3asBY Ipo posipBanHs KpeanTHOro noroopy mo Bimminenms
banky.

7.8.6.  Kpemut (abo ioro wactuHa) BBaKaeThcsl HagaHuM Kimienty 3 matm 3milicHeHHs omepamii 3a PaxyHkowm (mmoBHicTIO a6o
9JacTKOBO) 3a paxyHOK Kpenury.

7.8.7.  Crpok KpemuTyBaHHS Bu3Ha49aeThCst y KpenntaHoMy nmorosopi. ITomoBKeHHSI CTPOKY KpeIUTYBAaHHS MOXKE 371HCHIOBATUCS
HeoOMeXeHy KiJIbKIiCTh pas3iB, SIKIIO Taka yMOBa rependadena B KpenrurHomy noroBopi, Ha TOi k€ CTPOK 1 HA yMOBaX, BCTAHOBJICHUX Ha ATy
3aKiHYCHHS AII0Y0T0 CTPOKY KpPEeIOUTyBaHHS. Y pa3i HeOaxaHHa KiieHTa mpomoBKyBaTé CTPOK KPEeAWUTYBAaHHS Ha HOBHH CTpok KitieHT Mae
3BEpHYTHCH 10 Bimninenns banky i3 BiIIIOBiHOIO MICEMOBOIO 3asiBOIO HE IMi3HiIIe HiXk 3a 30 KaJeHAApHUX JHIB O 3aKiHICHHS YeproBOrO
CTPOKY KpeIuTyBaHHS. Y pa3i HeOakaHHS baHKy NMponoBXKyBaTH CTPOK KpEIUTYBAaHHS Ha HOBHiII cTpok baHk 3000B’s3aHuMN HampaBUTH
MIICHEMOBE MOBiHOMIIeHHS KiTi€HTy Ipo MPUMMHEHHS CTPOKY KPeIUTYBaHHS He Hi3HiMIe Hix 3a 30 KaJIeHIapHUX JAHIB 10 3aKiHUCHHS 4eproBOr0O
(iro4oro) CTPOKY KpeauTyBaHHS.

7.8.8. SIkmo ymoBaMy HamaHHS BaHKIBCHKOI MOCTyrH mependadeHo ykmamauHs JloroBopy crpaxyBanHS uTTa KiieHta abo
JloroBopy moOpoBinbpHOTO cTpaxyBaHHS KilieHTa Bij HEIIacHOTO BHIIAAKY, CyMa CTPaxOBOTO IDIATEXy 3TimHO 3 ykimageHuM KiieHtom
JloroBopoMm cTpaxyBaHHS CIUIAdy€ThCS 3a paxyHOK cyMu Hajmanoro Kpemuty abo 3a paxyHOK BiacHHX rpomoBux komTiB Kiienra Ha
[NoTounoMmy paxyHKy, SIKHMIf KPEOUTYEThCS, Ta CyMa CTPaxOBOIO IDIaTeXy 3a HopydeHHsM Kirienta B mopsiaky 3milicHenHst [lebeTtoBoro
nepeKasy nepepaxoByeThesl y 0e3roTiBKOBiH opmi Ha paxyHOok CTpaxoBoi KOMIIaHii, 0 3a3HaueHUH B JloroBopi CTpaxyBaHHs.

7.8.9.  IlpouenrHa craBka 3a KopucTyBaHHS KpeanToMm Bu3HauaeThest B KpeanTHOMy 1oroBopi.
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7.8.10. Illomicsgna komicis 3a O0OCIYroByBaHHS KpeIUTHOI 3a00proBaHOCTI Ta IIOAEHHA KOMICii 3a IIIaTDKHO-KAacoBe
00CITyTOBYBaHHS, BCTaHOBJIEHI KpeAnTHUM HOTOBOPOM, MiAJISATalOTh CIJIATI B IATH CIUIATH MOMicsSTIHOTO OOO0B’SI3KOBOTO TUIATEXY.

7.8.11. Po3paxyHOK Opi€HTOBHOI peajbHOI PiYHOI IPOIIEHTHOI CTaBKH Ta 3araabHoi BapTocTi Kpeanty s KitienTa Bu3Ha9aeThCst
B Kpenurnomy norosopi ta I[lacmopTi CHO>KMBYOTO KPEONTY.

7.8.12. baHk HapaxoBye IPOIEHTH 3a KOpUCTyBaHHS KpemuroMm He pimmie ogHOro pasy Ha Micsus y BamoTi Kpexuty Ha cymy
3aboproBaHocTi 3a Kpeanutom, Buxoasun 3 (GakTHIHOI KUTBKOCTI IHIB y Micsmi Ta pomi. [Ist po3paxyHKy CyMH IPOIEHTIB BPaXOBY€ETHCS
nepmmii Oniepamiitanii 1eHs, B skoMy Oyino Hagano Kpenur, abo nata BinoOpaskeHHs Ha PaxyHKy cyMu onepariii Ta He BpaXOBY€ThCsI OCTaHHIH
KaJleHJapHUi [eHb KopucTyBaHHS Kpemurom. ba3oio mims HapaxyBaHHS IPOICHTIB € MIOJEHHA 3a0oproBaHicTs 3a KpeanTom Ha KiHelb
OmnepariifHoro JHS.

7.8.13. 3aboprosanicTs 3a KpeauTHUM IOTOBOPOM IOTAMIAETHCS IIOMICSYHO HIIIXOM CIUIATH B CTPOKH, BU3HadeHi KpemnTanm
norosopoM, OG0B SI3KOBOTO IIIATEXKY, [0 SIKOTO BXOIUTH YacTHHA 3a00proBaHocTi 3a Kpeaurom, a Takox HapaxoBaHi IPOIEHTH, KOMICiT Ta
iHIIi TIaTexi, mo Bu3HadeHi KpeautauM norosopom. IIpo cymy O60B’s13k0Boro matexxy bank 3a3ganerins mosigomisie Kimienra numsixom
HampaBJieHHs TekcToBoro mosimomieHHs Ha Homep OcHoBHOro Tenedony abo JomarkoBoro HoMepa TenedoHy (y pasi BiACYTHOCTI
OcuosHoro HOMepa Tenedony). Orpumarn iHpopMmario npo po3mip O60B’s3k0Boro mIarexxy KmieHnt moxke Takox y Bimminenni banky
Ta/abo 3arenedonyBaBmm 10 KoHTakT-ileHTpy Ta/abo 3 aBTOMaTH4HOrO moBigomieHHS banky Ha OcHOBHHMIT HOMep TenedoHy abo
HonatkoBuii HOMep TenmedoHy (y pasi BimcytHocTi OcHOBHOTO HOMepa Tenedony). Skmo Kimient He orpumas Bin banky Tekcrose
noBigoMiteHHs Tpo O60B’A3K0BHIT TUIATIX HE MEHII HIX 32 5 KaJeHAAPHHUX JHIB 10 KiHIEBOI xatu ciuiati OO0B’S3KOBOTO IUIATEXKY, BIH
3000B’s13aHIH caMocTiitHO 3BepHyTHCS 10 KoHTakT-1IeHTpy banky Ta mizHatich po3mip OG0B’ I3K0BOTO IIIATEXKY.

7.8.14. Kiient 3000B’s13aHui BUKOHYBaTH CBOI 3000B’s13aHHs 32 KpeanTHuM 10roBOopoM Ta 3 MeToro noramenHs OG0B’ 13K0BOTO
IUTATEXXY MPOTATOM IIEPiOTy, BCTAHOBJICHOTO IS IOTAlIEHH TOTOYHOT 3a00pTroBaHOCTI, 3a0€31IEUNTH HAsBHICTh HEOOX1HOT CyMH TPOIIOBHX
xomrTiB Ha Paxynky Kiienra.

VY pasi HemoximBOCTI 37ilicHeHHS bankom fgorosipHoro crmmcanasa 3 Paxynky, Kimient 30008B’s3annii 3BepHyTHCH B baHk s
OTpPHUMAaHHS PEKBI3UTIB [UIS TOTANIEHHS 3a00proBaHoCTi 3a JloroBopoMm.

7.8.15. Cyma OG0B’S3K0OBOTO IIIATEXKY MOXKE BKIIOYATH B cede cyMy ITpadHUX CaHKLi Ta IHIIOI 3a00proBaHOCTI 3TiJHO 3
ymoBamu Kpenutaoro gorosopy, ¥Y/JIbO Ta unanuMmu Tapudamn.

7.8.16. 3aboprosanicts 3a KpeantHuUM mnoroBopom (y Tomy umciai 3aboproBaHicTh 3a Kpemurom, mpomeHTaMu, KOMICIsMH,
HEYCTOMKOIO Ta IHIIMMH IUIaTeXaMH) MOBHHHA Oyt morameHa KiieHToM y moBHOMy oOCs31 HE Mi3HIIIE OCTAaHHBOTO IHS CTPOKY
KpeIOUTyBaHH, SIKMH BU3HaueHUH y KpenurHoMy norosopi.

7.8.17. Y Bumanky nopymieHHS KiTi€HTOM BCTaHOBIEGHHX TEpPMiHIB/CTpOKIB moramreHHs 3aboproBaHocTi 3a Kpemurom Kitient
3000B’s[3aHIH CIUTATUTH MPOIIEHTH 3a IOPYIICHHS IPOIIOBOTO 30008’ 3aHHS (3rigHO 3 4.2 cT. 625 [{uBinsHOTO KOfeKCy YKpainn) B po3Mipi,
BCTaHOBJICHOMY KpeanTHUM JOTroBOpOM, 3 TaT! BUHUKHEHHS IIPOCTPOYEHOI 3a00proBaHOCTi 10 AaTH (BKIIIOYHO), IO NIEpeye JaTi ITIOBHOTO
TMIOTAIICHHS IIPOCTPOYEHO] 3a00proBaHocTi 3a KpeautnumM goroBopom.

7.8.18. Bmpogosx crpoky #ii KpexurHoro noroBopy bank Mae mpaBo THMYacoBO NMpU3YNHHHUTH Hopanbine HagaHHs Kpeauty y
pasi HacTaHHS OyIb-AKOi 3 TAKUX MOMIIH:

- INPUHHATTS OpraHamu aepxasHoi Biaan/Hamionansaoro banky Ykpainu akTiB, 0 BBOASTE MOPATOPIii, 3a00pOHSIIOTE, OOMEXKYIOTH
200 HIIMM YHHOM POOIIATH HEMOXIIMBUM BUKOHAHHS bankoM 30008’ s13aHb 3a JloroBopoM;

- 3MiHM Ha ()iHAHCOBOMY PHHKY YKpaiHu abo Ha MDKHAPOIHHUX (DIHAHCOBHX PHHKAX NMPOLIEHTHUX CTABOK Ha KOIITH, IO BUAAIOTHCS
abo 3amy4aroTsest bamnkowm;

- mopymenHas KitieHToM CTpoKiB/TepMiHIB crutaTi Oyab-sKuX 3000B°13aHb 3a [loroBopowm;

- HEBHKOHaHHS a00 HeHaJiexxHe BUKOHaHHS KimieHToMm Oynp-skux iHmmx o0oB's3kiB 3a KpexurauM norosopom, Y/IBO, a Takox 3a
Oyab-SIKMM IHIIFM JIOTOBOPOM, yKiIageHuM Mix barkowm 1 Kiiearom;

- mpen'sBieHHst 1o Paxynky Kitienta, Bimkpuroro y baHKy, ImIaTiKHHX BEMOT Ha NMPUMYCOBE CHHCAHHS (CTATHEHHS) TPOLIOBHX
KOIITIB (HE3aJISKHO BiJ] CyMHU KOIITIB, IO CIHICYIOTHCS), apeIlT Oyab-IKMX KOIITIB Ha OyIb-KuX paxyHkax Kiienta y banky, BHHUKHCHHS
TIOJIATKOBOI 3aCTaBU BiTHOCHO akTHBIB KitieHTa ab0 Haky1afeHHs aAMiHICTPaTUBHOTO apeIuTy Ha Oyab-aki aktusu Kitienta. [Ipu npomy bank
MOXe 31HCHIOBAaTH MIPUMYCOBE CIIMCAHHS TLTBKK ocobncTux komrtiB Kimienra. JlocTymHuit imMiT KpeauTHOT JIiHIT MOXe OyTH BiTHOBIEHHMI
TTiCTISt 3HATTS apeIlTy 3 TPOIIOBUX KomTiB Ha Paxynky Kiienra;

- BUSIBJICHHSI TAaKHMH, III0 HE BIJIIOBIAIOTh AIHCHOCTI, JOKYMEHTIB Ta/abo iHdopmarii, mo Oymm mHaxani Kiaiearom banky 3 meroro
OTpHUMAaHHS KpeAUTHHX KomTiB 3a M Y IBO a6o BusBinenns bankom Toro, mo paninre Haganui banky macnopr Kitienta 6yo BTpatdeHo,
BUKPA/ICHO M iHIINM CIIOCOOOM MacnopT BUOYB 3 HOT0 BOJIOAIHHS,

- HasBHICTH y banky oOrpyHTOBaHOI IMiTO3pH 100 HECAHKIIIOHOBAHOTO BUKOpHCcTaHHs KapTok, emiToBaHnx bankoM;

- oneprkaHHS bankoM Bin IHIMX (hiHAHCOBO-KPEIWTHUX YCTaHOB, IHIIUX KPEAWTOPIB, AEPXKABHHX OPTaHiB BIAaAW HETaTHBHOI
ingopmarnii npo KiieHra, o cBigduTh PO HEBUKOHAHHS (HeHANIC)KHE BUKOHAHH:) KitieHTOM CBOiX 3000B'13aHb IIepest TpeTiMu ocobamu abo
npo HajanHs KitienTom HenmocToBipHOT abo cdanscudikoBanoi iHpOpMamii 3 METOI0 OTPUMAHHS IHIINX KPEIUTIB/IO3MK, & TAKOXK iHIIOL
iHopMarii, Mo Aa€ IMiACTaBH CyMHIBAaTHCS y HaJIeXXHOMY BUKOHaHHI KiieHTOM cBoix 3000B's3anHp 3a muM YJIBO Tta/abo Kpemuraum
JIOTOBOPOM;

- Oymp-KMX IHIONX TOXiM Ta 0OCTaBHH, IO MOXXYTh MaTH HAaCTiJKOM HEMOXIMBICTh HAJIEKHOTO BHKOHaHHS KiieHTOM iforo
3000B’s13a0b 3a Y JIBO Ta/ab6o Kpeautaum 1oroBopom.

ITpo mpu3ynuuenns Haganast Kpenuty bank mae mpaBo nosinomurty KiienTta nuisixom BignpasieHHs: TeKCTOBOrO MOBIIOMIICHHS Ha
OcHoBHUi HOMep/JloaaTKOBUH HOMEp TeneoHy.

TuMyacoBe mpu3yMHHEHHS MOJadbmoro HagaHHsd Kpexuty o3nadae npaBo Banky He HajaBaTH y MOJQIBIIOMY KPEAWUTHI KOIITH
Kuienry, ane crpokn\tepMinu norameHHs 3a00proBanocTi 3a KpequtHrM 10roBOpoM He 3MIHIOIOTECA. 3a pe3yIbTaTaMU BUBUCHHS OOCTaBHH,
IO IIPUBEIH A0 THMYACOBOTO MPU3YIMHHEHH MOAANBIIOro kpexutyBanns Kitienta, bank Ha BracHuit po3cyn MOXe IPUHHATH PIlICHHS TIPO
npunuHeHHs HagaHHs Kpenurty abo npo BimHoBnenss Hapanus Kpeauty. Ipo mpuitasite pimenns bank mae npaso noBizomutu Kiienra y
TOMY K TIOPSIZIKY, IO 1 TTPO MPU3YIHHEHHS KPEAUTYBaHHS.

7.8.19. V¥ Bunanxy nopymeHHs KitieHTOM BCTaHOBJICHHX T€PMiHIB/CTPOKIB MOTaIIeHHs 3a00prosaHocti 3a Kpeantaum goroBopom
bank mae npaso:

- npmynuauTH Hamauesi Kpemnty, a Kitient 3000B’s3aHnil crutaTuT 3a00proBaHicTs BiANOBiAHO 10 ymoB KpemurHoro
norosopy Ta YIBO. Y pasi moBHOT0 moramieHHs mpocTpodeHoi 3aboprosanocti 3a Kpenuraum goroBopom bank mae npaBo
BimHOBUTH HamaHHsA Kpenury, a6o
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- BW3HATH TEPMiH BUKOHAHHS TPOIIOBHX 3000B’s13aHb 3a [IOrOBOPOM TakmM, IO HACTaB, Y BUMAAKY mopymieHHs KimieaToM
cTpoKy/TepMiHy crutatd OOOB’SI3KOBOTO TTIATEXKY Ta/ab0 HOTo YaCTUHY OLMIbIe Hi’K HA OJTMH KJICHIApHUH Micsls. Bumora
Banka HampaBisleThCS NIIIXOM HamiclaHHSA TekcToBoro moBimomusieHHS Ha OcHOBHMIT HOMep TenedoHy Ta/abo iHIIMM
crioco6oM 3 forpuManHsaM BuMor 11. 2.7 Y IBO. Kitient 300608’ s13aHuit B cTpok He mizHime 30 KadeHAapHHUX THIB 3 MOMEHTY
OTpHUMaHHS 3a3Ha4eHo] BuMoru banky moracutu 3a6oprosanicTs 3a KpequTHIM J0roBopoM y HOBHOMY 00CSI31.

Bank Mae mpaBo BUMaraTH IOBHICTIO OBepHYTH cyMy Kpenuty B Oymbp-sikuii ac, mpo o nonepepkae Kimienra 3a 30 kaneHgapHIX
IHIB.

7.8.20. Ilinbrosmii nepioa Ta noB’s3aHi 3 HUM ocodaMBoOCTI 06c.TyropyBanHs Kpeaury

7.8.20.1. Ymosamu KpeautHoro noroBopy mMoxe Oyt nepenbadeno HasBHICTS Ilinsrosoro nepiomy. Crpoxk aii ITinmsroBoro nepiomy
Bu3HavaeThCst Tapudamu ta KpeauTHuM 10roBopom.

7.8.20.2. ITimeroBuii mepion mouMHA€e MiSTH U KOXKHOI OKpeMoi omepariii, 34iHCHeHO] 3a paxyHOK KPEOUTHOTO JIMITY, 3 JaTH
3AifiCHEHHS Takoi omeparii Ta Ji€ 1o 3akiHdeHHsS cTpoky Ail [limeroBoro mepioxy, Bu3zHadeHoro B Tapudax ta KpemurHomy morosopi. ¥
BUTIAJIKY, SKIIO KaJICHAAPHUH MicsIb 3aBepiryeThest HepoGounmu qusimu, aist nineit mporo myHKTy 7.8.20 omepartii, 3iiCHEH] 3a paxyHOK
KpEeIUTHOTO JiMiTy B Taki HepoOoi fHi, BBaXkaroThes 3a00proBanicTio 3a KpeanTtoMm, mo BuanKiIa B nepumit Onepaniiiauii 1eHp HACTYITHOTO
KaJICHJAapHOTO MiCSIIA.

7.8.20.3. Ipotsrom Ilinsrosoro nepioxy Ha 3aboproBaHicTs 3a Kpenurom, sika BUHUKIIA B KaTEHIApPHOMY MICSIIl, B SIKOMY ITOYaBCSI
Bimmosiguui [1inerosuii mepion, bank HapaxoBye MPOLEHTH 3a KOPHCTYBaHHI KperuroM 3a miIbroBoio NpoIeHTHOIO CTaBKOIO, IO 3a3HaYeHA
y Kpenuranomy norosopi, 3a yMoBH HOBHOTO ToramenHs npotsrom [lirerosoro nepioxy Bciei 3aboproanocTti 3a KpeanTowm, sika BUHUKIIA Y
KaJIeHapHOMY MicsIli, B sskoMy modaBcst [limerosuit nepioa. SIkmo KimieHT moBHICTIO He moracus 3a0oproBaHicTs 3a KpexuroM 1o KiHI
[TimeroBoro mepioxy, mio Ai€ I Takoi 3a00PrOBaHOCTI, MPOIEHTH HAPAXOBYIOTHCS 3a 0a30BOIO MPOLEHTHOIO CTABKOIO HAa YCIO CyMy
3aboproBaHocTi 3a Kpeaurom, st skoi nisB [1iaproBuit mepiof, MOYHHAIOYN 3 THS ii BAHUKHEHHS Ta JI0 JaTH MOBHOTO IOTAIICHHS TaKOl
3a00proBaHOCTI.

bazoro mis HapaxyBaHHS TIPOICHTIB Ha 3a00OprOBaHiCTh, Ui sKoi mie/misiB [limbroBuii mepion, € IIOJNCHHWH 3aJHMINOK TaKOi
3aboprosaHocTi 3a Kpeantom Ha kiners Onepaniitnoro gus. Y Hepo6oui mui 3a0oproBanicTs 3a KpeanTom Bu3HaUa€eThCS SIK 3200proBaHICTh,
10 iCHyBaJIa Ha KiHemb nonepeaHporo OnepaniitHoro JHs.

[IponienT HapaxoBYIOTECs baHKOM /IBidi Ha KaJeHAApHUI Micslb — B OcTaHHINH OnepamiiHuii 1eHb Micss Ta 06 ducia KOXKHOTO
Micsrs abo B meprmmii Onepamiifanii [eHs, mo ciixye 3a 06 auciaoM micss, ko 06 grcno € Hepobounm qHEM y BiATIOBITHOMY MICSII.

7.8.20.4. SIxkmo KitieHT He MOKe 3MIMCHUTH TOTAIICHHs BCi€l 3a00prOBaHOCTI, IO BHHUKIIA MPOTATOM KaJIICHIAPHOTO MICSIIA, 0
3akiHueHHs [ImaTixaoro nepioxy, Kimient noramae 3aboprosanicTs 3a JloroBopoM IUIsIXoM BHeceHHs Ha Paxynok O00B’SI3K0BOI0 IJIATexKy,
IIpY bOMY TIEpIIIe TaKe IOTalIeHHs Ma€e BiIOyTHCS X0 3aKiHUeHHS BimoBigHoro IImarixHOro nepioxy, a B HOAAIBIIOMY (IIiCIIS 3aKiHUCHHS
[Inarixxuoro nepiony) crutara OO0B’I3KOBOTO IDIATEXKY Ma€ 31HCHIOBATHCS MIOMicaIHO 10 05 uncna koxkHOTo Micsis. O00B’ S3KOBUI ATk
CKIIQIA€ThCA 3 YaCTUHU (po3Mip sikoi Bu3HaueHui Kpenuranm moroBopom) 3aboproBanocti 3a Kpeantowm, sika icHyBasa CTaHOM Ha KiHEIlb
octaHHbOro OnepanifHoro THS MOTEPEAHBFOTO MICSIIS Ta 3aIAIIAETHCS HEMOTAICHO0 CTAHOM Ha JaTy po3paxyHKy bankom O060B’s3K0BOTO
IUIATEXy, a TAKOXK CyMH BCIX HapaxOBaHUX INPOLEHTIB 1 KOMICiH 3a kopucTyBaHHS Kpemurom cranom Ha 06 9MCIO KOXKHOTO MicsIi abo
cTaHOM Ha nepmmii OnepariiHui 1eHs, mo ciigye 3a 06 anciom micar, skmo 06 gucio € Hepobounm gHEM y BiITOBITHOMY MiCSIIi.

7.9.  OcobauBocTi HaJaHHA Ta KopucTyBaHHA BaHkiBchkolo mociayrorw «KpeauT roriBkoro»

7.9.1. Kpenut 3a bankiBcbkoro nocimyroro «KpeanT roTiBkoo» HaJaeThesl Ha MiJCTaBl ykiageHoro Kpeautaoro 1orosopy.

7.9.2. Cyma Kpemury, ctpok kopuctyBanHsS KpeanToMm, miaboBe HPH3HAUCHHS, PO3MIPH IPOIEHTHOI CTABKH, KOMICIH (SIKIIO
BOHH IIepef0adeHi yMOBaMH Takoi BaHKIBCBKOI IMOCTYTH) Ta IHINMX IDIATEXIB, CTPOKHW/TEPMIHM iX CIUIATH Ta IHII YMOBH JOTOBOPY
3a3Ha4yaoThes y Kpenurnomy noroBopi.

7.93. Kpenut 3a bankiBcbkoro nocimyroro «KpeanT roTiBkoio» HaJaeThCsl y HACTYITHOMY TTOPSIIKY:

7.93.1.  Sxmo ymoBamMu HazmaHHS bamkiBcbkoi mocmyrm «KpemuT rortiBkoro» mepemdadeHa OJHOpa30Ba KOMICIS 3a HaJaHHS
Kpemuty (mami — Cyma omHopaszoBoi kowmicii), To Cyma ogHOpa3oBoi koMicii crumagyeTsest Kimientom 3a paxyHok orpumanoro Kpemuty
BIIMOBIHO 10 yMOB KpenuTHOro 1oroBopy OJHHMM 3 HACTYIHUX CHOCOOIB!

- mwiaxoM 3nificHeHHs bankom [lebeToBoro nepekasy 3 Paxynky Kiienra; abo

- TepepaxoBYeEThCS OE3MOCEpPEeHBO 3 IMO3MYKOBOrO ad0 TPaH3WTHOTO PaxyHKy, BU3HaueHOro KpemutHuMm moroBopoM, Ha
BIZIMTOBITHUH paxyHOK baHKy.

7.93.2.  Sxmo ymoBamu HagaHHA bankiBchkoi mociyru «KpeauT roTiBkoro» nependadeHo ykiaagaHas J(oroBopy CTpaxyBaHHS
xutTa KitienTa (B T.4. Ha BHIAJOK KPUTHYHHX 3aXBOPIOBaHb) Ta/abo JloroBopy moOpoButsHOro crpaxyBaHHs KirieHTa Bin HemacHOro
BHUTIAIKy, CyMa CTPaxoOBOTO IUIATEXy 3TigHO 3 ykinageHuM KitienTom JloroBopoM CTpaxyBaHHS CINIAU4y€THCS 32 PaXyHOK CyMH HaJaHOTO
Kpenuty Bigmosigao 1o ymoB KpeauTHOTo 1OroBOpy OAHMM 3 HACTYITHHX CIIOCOOIB:

- mwraxoM 3xilicaenHst bankom Jle6eroBoro mepekasy 3 Paxynky Kiienra na paxyHok CTpaxoBoi KoMITaHii, [0 3a3Ha4CHUH
B JloroBopi ctpaxyBaHHS; a00

- TepepaxoBYyeThcsl Oe3mocepenHbo 3 IMO3WYKOBOTO ab0 TPaH3UTHOTO paxyHKY, BU3HadeHOro KpeauTHHM JoroBopoMm, Ha
paxyHok CTpaxoBoi KoMmaHii.

7.9.4. ITponenTH HApaxOBYIOTHCS 32 METOAOM «(akT/(pakT», 3TIMHO 3 SIKUM 10 PO3PaxXyHKY IMPHHMAETHCS (PaKTHIHA KiJIBKICTH
IHIB y Micsi Ta pori. [ po3paxyHKy NpOLEHTIB BpaxoBYeThesl JeHs Haganus Kpemurty (meHs 3apaxyBanus cymu Kpenuty na PaxyHox
Kiienra), Ta He BpaxoBYy€eThCsl OCTAHHIN KaleHJapHUI 1eHb KopucTyBaHHI KpenuroMm (neHs noramreHHs Beiei 3aboprosanocri 3a Kpeanutom).
Sxmo nens HamaHHsA Kpenuty 30iraeTses 3 {HEM HOTO ITOBHOTO MOTAIIeHHs, TO KpeanT BBakaeThesl HATAaHUM Ha OJIMH JICHb.

7.9.5. Momicsrana/Ilepiognana KoMmicist 3a 0OCIYrOBYBaHHS KpPEOUTHOI 3a00proBaHOCTI MiUIrae CIuiati B JATH CIUIATH y
CTpOKH, BU3Ha4eHi [ padikom miaTexis, Ta y JaTy MOBHOTO JOCTPOKOBOTO BUKOHAHHS 3000B's3aHb 32 KpeanTHUM TOrOBOPOM, SKIIO Take
MIOBHE JOCTPOKOBE ITOTAIIEHHS MaTHMe MicIe.

7.9.6. Krienr 30008’ s13annit 3xilicHioBaTy moramenas KpeauTy 1 cioraTy HapaxoBaHHMX NPOLEHTIB Ta KoMicii (okpim Cymu
OJIHOPa30BOi KoMicii) y po3mipi OG0B’ I3K0BOT0 IIATEKy KOKHOTO MICSIS y TepMiHH, BcTaHoBieHi ['padikom mratexis. Sxmo nara crutatu
O060B’s13K0BOTO IUIaTeXKy npunazae Ha HepoGouwmii nens, quem crutatn OGOB’SI3KOBOTO IUTaTexy € HacTynHui Onepariiinuid neHs. Bcei
mraTexi 3a JIoroBopom mimisararoTs norameHHio He mizHime KinneBoi natu, 3a3HadeHoi B KpeaurHomy 10roBopi.

7.9.7. Kiient mae mpaBo JOCTPOKOBO moramiaTy 3a00proBanicTs 3a KpeanTHIM JOTOBOPOM y HACTYITHOMY HMOPSIKY:

- IIOCTPOKOBE IOBEpHEHHS JacTHHU Kpenurty MoxiiBe y Oyab-sKy JaTy cTpoky Aii KpeanTHOro JoroBopy IUIIXOM IepepaxyBaHHs
TPOIIOBUX KOIITIB HA PaXyHOK IUISl JOCTPOKOBOTO IMOTAIICHHS, 3a3HadeHoro y KpeantHoMy moroBopi. JIocTpokoBe MOBEpHEHHS YaCTHHU
Kpenuty 3xiiicHIOEThCS Y IaTy HOrameHHs, nepeabdadeny I'padikom miaTexis, Mo € HalOMKIO00 MicIsT HaIXOMKEHHS KOIITIB HAa PaXyHOK
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UL TIOCTPOKOBOTO TOTamieHHs. Y pasi 3miicHeHHs KiienTomM noctpokoBoro moBepHeHHS dacTuHHM Kpemuty bankom 3miiicHroeThes
KopHTyBaHH: 3000B's13aHb KitienTa 3a JloroBopoM nuisixoM 3MeHIIEHHS cyMu Kpenury, Haje:KHOI 0 CIUTaTH, HACTYITHIM YHHOM:

¢ 3a Kpenuranmu norosopamu, ykiaageHumu g0 08.07.2019 — Bigmosigne kopuryBanHs cymu O00B’SI3K0BOTO IIIaTexy 3a I'padixom
IaTexiB y Oik 3MeHmeHHs: O00B’ I3KOBOTO IUTATEXKY;

¢ 3a Kpenutaumu norosopamu, yknageanmu mmicist 08.07.2019 — 3MeHIIeH s CTPOKY KpEeIUTyBaHHS.

V BUMazKy I0CTpOKOBOro noBepHEHHs YacTuHH KpeanTy KiieHT He 3BUIBHSAETHCS Bif 3000B’sI3aHHS 3/IHCHIOBATH Y HOAAIBIIOMY
IIOMICSIYHY CIUTATy HAacTymHUX OOO0B'I3KOBHX IUIATEXIB y MTOBHOMY 00cs3i Ta y TepMiHU 3rifHO 3 I'padikom mratexis. Onosnenuit I'padix
IUIATEXIB, 10 3MIHUBCS BHACTIJOK JOCTPOKOBOTO IOBepHEHH: YacTuHH Kpeauty, KimieHT Moxke oTpumarH, 3BepHYBIINCH 10 banky micms
3AiicHeHHA (haKTHYHOTO TorameHHs B fgary cmuiath OOOB’S3KOBOTO IUTaTexy. Taki 3MiHM He mOTpeOyroTh O(GopMIIeHHS Oyab-sSKIX
JIOAATKOBUX yrox Mixk CTopoHamu;

- JIOCTPOKOBE IOBHE HOTAIICHHS 3a00proBaHOCTI 3a KpeauTHrM IOoroBOpoM MOXIHBE y Oyap-iKy HaTy cTpoky nii Kpemutnoro
JIOTOBOPY IIUISIXOM HepepaxyBaHHs IPOIIOBHUX KOIITIB Ha PAXyHOK A TOCTPOKOBOTO MOTAIICHHS, 3a3HaueHui y Kpeantaomy morosopi. J{ms
MIOBHOTO THoTameHHs 3ab6oprosanocti 3a Kpexutaum norosopom KitieHT mepepaxoBye cyMy KOIITIiB, JOCTaTHIO AJISI HIOBHOTO TIOBEPHCHHS
cymu Kpenury, cmmatm momicstaroi kowmicii abo mepiogmdHoi Komicii (skmo BoHa mepembadeHa KpemutHmMm moroBopoM) 3a Bech
PO3paxyHKOBHII IIePiof], MPOLEHTIB, HAPAXOBAHMX JI0 JATH (BKIIIOYHO), 1[0 IEpeye JaTi HOBHOTO JOCTPOKOBOTO IOTAIICHHS 3a00prOBaHOCTI,
Ta yciX HIMNX MIaTeXiB (MPOIEHTH 3a IMOPYIICHHS IPOIIOBOr0 30008’ sI3aHHS, MeHs, mTpadu, koMmicii Tomo). [IoBHe 10CTpOKOBE MOTAIICHHS
3aboproBaHocCTi 3a JoroBOpPOM 3iHCHIOETECS B IEHb HaJXOPKEHHSI TOCTATHROI CyMH KOIITIB (Y BUITAAKY HAJXODKEHHS KomTiB y HepoO©oumit
JIeHb — Ha HacTynHui Onepamiiauii 1eHs).

V pasi nepepaxysanns KimienToM HaaMipHOI CyMH Ha paxyHOK JJIS JOCTPOKOBOTO IIOTANICHHS, TAKUI HA/UIMIIOK ITOBEPTAETHCS
Krienry na #oro ITorounnii paxynok B bauky (3a HasiBHOCTI) a0 nUIsIXOM BUadi depes kacy banky.

7.9.8. VY Bumanky nopymenHs KiieHTOM BCTaHOBIICHHMX TEpPMiHIB/CTPOKIB morameHHs 3aboproBanocTi 3a Kpemurom Kitient
3000B’s[3aHUH CIUTATUTH IPOILIEHTH 3a IOPYIICHHS TPOLIOBOT0 3000B’13aHHS (3rifHO 3 4.2 cT. 625 L{uBiIbHOTO KOAEKCY YKpaiHu) B po3Mipi,
BCTaHOBJICHOMY KpeanTHUM JOTrOBOPOM, 3 TaTH BUHUKHEHHS IIPOCTPOYEHOI 3a00proBaHOCTI 10 AaTH (BKIIIOYHO), IO NIEpeye JaTi ITIOBHOTO
TMIOTAIICHHS ITPOCTPOUEHO] 3a00proBaHocTi 3a KpeautHumM goroBopom.

CyMa HapaXxOBaHHX MPOIEHTIB 32 HOPYIIEHHS TPOIIOBOTO 3000B’sI3aHHS CIIAYYETHCS JOJATKOBO /IO CYMH HACTYITHOTO (4€proBOIro)
O60B’s13K0BOTO IUTaTeXy. I'padik mraTexis 3 ypaxyBaHHIM CyMH HapaxOBaHUX MPOLEHTIB 3a MOPYIIEHHS TPOIIOBOro 30008’ si3anHs KitieHT
MOX€ OTPHMATH, 3BepHYBIIHCH 10 banky. Taki 3miHn He MOTPeOyIOTH OOPMIIEHHS OYAb-SIKHX HOJATKOBUX yrog Mk CTOpoHaMH.

7.9.9. Bank mae mpaBo BUMaraTy JOCTPOKOBO IOTAaCHUTH BCIO 3a00proBaHicTh 3a KpeauTHUM ZOTOBOPOM Y BUIIAAKY MOPYIICHHS
Krienrom crpoxy noramenass O60B’SI3K0BOTO IIIATEKy OLIbIIE HIXK HA OOWH KaJeHAApHHI MiCSAIb IMUIIXOM HoBizoMiteHHs KiienTa mpo me
IUIXoM BignpaBku TexcToBoro moigoMieHHs: Ha OCHOBHUI HOMEp TesedoHy Ta/abo iHIMM crroco0oM 3 foTpuMaHHsaM BuMmor 11. 2.7 Y IBO.
Kmienr 3000B’s3anmit B cTpok He mizHime 30 KaJeHOApHUX OHIB 3 JHA OTPUMAHHSA 3a3HAUCHOTO IOBiIOMIICHHS baHKy moracuru
3aboproBanicTh 3a KpeaurHum 10oroBopoM y moBHOMY 00CS31.

7.10. PecTpykTypu3auis 30008’ s13aHb 32 KpequTHuM 10roBOpoM
7.10.1. 3a 3romoto Cropin 30608 s3anHs Kimienra 3a Oymp-sikum KpenuTHEM JOTOBOPOM MOXYTH OyTH peCTpyKTYpH30BaHI Ha
YMOBaX, 3alIpOIIOHOBAaHUX baHKOM.
7.10.2. Pectpykrypu3auis 30608’s13anb 3a Kpenuramu, Haganumu 3a bankiBcbkoro nociyrow «Kpeaur rotiBkorwo»
7.10.2.1.  Banxk mpomonye Bcim KimieHTawm, sIKi BiITOBIJaIOTh BCIM HACTYITHIM KPUTEPIisSM:
@) KiHIIeBa fara noramieHHs Kpemuty 3rigHo rpadiky morameHHs, Airodoro 3a Kpeautaum moroBopom cranoM Ha 30.06.2022 poky,

Hactae He panime 01.11.2022 poky, Ta
2) Mk Kiienrom ta Bankom B mepiog 3 01.07.2022 poky mo 12.07.2022 poky Bkmo49HO He Oyna ykiaJeHa NOAATKOBAa yroja o
KpeautHOTO 10TOBOpPY PO 3aCTOCYBAHHS IHAMBIMYaJIbHUX YMOB PECTPYKTYPH3AILi,
IIPOBECTHU PECTPYKTypHU3aLiio 30008’ s13aHb 32 KpemuTHIM 10roBOpOM Ha HACTYIMHUX YMOBax (faii — Ymoeu pecmpykmypusayii-1):
a) CTPOK CIUIaTH CyMH OCHOBHOro Oopry, skuif Hactae 3 01.07.2022 poxy no 30.09.2022 poky (BximrouHo) 3a KpeauTHum moroBopom,
MIEPEHOCUTHCS HAa KUIBKICTH IEpiofiB, HEOOXimHMX Ul 30epeKeHHS PO3Mipy MIOMICSYHOTO OOOB’S3KOBOTO INIATEXKY, IEepeadadeHoro
rpadikom noramenss, gitounM cranoM Ha 30.06.2022 poky, a CTpoK KpeauTyBaHHS 3a KpeauTHUM JOrOBOPOM IOJOBXKYETHCS HA KUTBKICTh
MICSIIiB, IO JOPiBHIOE KIIKOCTI BIAMOBITHUX TIepiofiB (naii — Jooamkosuit nepiod Kpeoumyeanus),
0) B JlomaTkoBuif Iepio KpeaUTyBaHH IIOMICSTIHA KOMICist 3a 00CIyTOBYBaHHS KPEAUTHOI 3a00prOBAHOCTI HE BCTAHOBIIOETECSL, IIPU IIBOMY
HOBUH Tpadik morameHHs Kpemurty micms 3acTOCyBaHHS PECTPYKTypH3allil BCTAHOBIIIOETHCS 13 30€pEeKEHHAM PO3MIpY IOMICSIHOTO
000B’s3K0BOT0 IIaTexXy 3a KpeauTaum 1oroBopom.

7.10.2.2. Y Bumaaxy uesroau KitienTa i3 3anpornonoBannmy bankom YmoBamu pectpykrypu3amnii-1, Kimient 30008’ s13anuii He mizHimIe
HiK 10 07.07.2022 poky BKIIOYHO mMofgaTé A0 baHKy 3asBy Ipo BiMOBY Bif pecTpyKTypu3samii (IHChMOBO abo yCcHO, 3aTene(OHyBaBIIH 3
OcuosHoro HOMepy Tenedony B Konrakr-meHtp Bamky), a HeoTpuMmaHHS IpOTSATOM BKa3aHOro CTpoKy bamkom Takoi 3asBu Kimienrta
BBaXKaeThes 3rofofo KitieHTa Ha NMpoBeAEHHS pecTpyKTypu3alii Ha YMoBax pecTpykTypusanii-1, HaBegenux B Y/IBO, sixi B cBOIO Wepry
BBAXAIOThCS moropkeHnMu Kimientom, a ymoBu Y/IBO momo Takoi pecTpyKTypH3allii BBaKAalOTBCS JOAATKOBOIO YTOJOI0 IIPO
pectpykTypu3aniio 10 Kpenuraoro norosopy, ykiaageHoo CTOpoHaAMH.

7.10.3. PecTpykTypu3auis 30008’ sa3anb 3a Kpequtamu y ¢opmi KpeaurHnoi Jinii
7.10.3.1.  Banx mpomonye Bcim KiieHTawm, sIKi BiAOBIJal0Th 000M HACTYITHUM KPUTEPIsM:
(1 Kunienr cranom Ha nmogarok gust 24.02.2022 poky He MaB IpocTpodeHoi 3aboproBanocTi 3a Kpenquraum norosopom, Ta

2) Mk Kiienrom ta Bankom B mepion 3 01.07.2022 poky mo 27.07.2022 poky BKIIOYHO He Oyna ykiiaJeHa NOAATKOBAa yroja Io

KpeautHOTO 10TOBOpPY PO 3aCTOCYBAHHS IHAMBIMYaJIbHUX YMOB PECTPYKTYPH3AILi,

IIPOBECTHU PECTPYKTypHU3aLiio 30008’ s13aHb 32 KpemuTHIM 10roBOpOM Ha HACTYIMHUX YMOBax (Haii — Ymoeu pecmpykmypusayii-2):

a)  PeCTpYKTypH3allii Imiurrae 3arajpHa cCyMa HapaxoBaHHX bankoM Ta HecrutaueHnx KilieHTOM HpOIEHTIB Ta KOMICIH, TepMiH CIUTIAaTH
SKHAX Tpunagae Ha mepion 3 24.02.2022 poxy mo 05.07.2022 poky BrmouHo (y pasi HasBHocTi [limeroBoro mepiomy 3a ymoBamu
KpemutHoro norosopy) abo Ha mepiof 3 24.02.2022 poky mo 25.06.2022 poxy BrmouHO (y pasi BigcyTHocTi [lineroBoro nepiomy 3a
ymoBamu KpenutHoro noroBopy) (naii — Cyma 30606°a3anus);

6)  bank 3gilicHioe noramenHs CyMu 3000B’s13aHHS 32 PaXyHOK HEBUKOPHCTAHOI cyMH J{OCTYIIHOTO JIIMITY KPEIUTHOI JIiHii, IPH I{LOMY:

-y BUHaaxy, skmo Cyma 3000B’s13aHHS IIEPEBUIIy€ HEBUKOPHUCTAaHy cyMy JloCTyIHOTO JiMIiTy KpeAuTHOI JiHil, bank 3xiiicHIoe
30impImenHst JIocTymHOTO JIiMITY KpeaUTHOT JIiHIi Ha CyMy TaKOro IEepEeBUIECHHS, a AT nineil BukoHaHHs ymoB 11.7.8.4 YIBO
sroma KiieHTa Ha pecTpyKTypu3amilo BBa)KaeThCs OE3yMOBHOIO Ta OE3BIAKIMYHOIO 3rOJ0I0 HA BIATIOBIAHE 30LTBIICHHS
JlocTymmHOTO JIIMITY KpeAUTHOI JIiHii;
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- KpEIOWTHI KOIITH B cyMi, o gopiBHIoe CyMi 3000B’s13aHHS, BBAXKAIOTHCS HafaHUMHU KITieHTy 3 maTw pecTpyKTypu3arii;

B)  ICJIS pecTpyKTypu3amii 3a00proBaHicTs 3a KpeaAnTHIM JOTOBOPOM HiUIsSTae MOTAIeHHIO BiAMOBIAHO 10 yMOB KpenurHoro goroopy
Tta YJIBO.

7.10.3.2. Y Bumanxy uesroau KitienTa i3 3anpornoHoBanuMy bankom YMmoBamu pectpykrypu3anii-2, KitieHT 30008’ s13aHui He mi3HimIe
HiK 10 22.07.2022 poxy noxatu 1o banky 3asBy mpo BiAMOBY Bifi peCTpyKTypH3allii (IICbMOBO ab0 yCHO, 3aTenedonyBaBmy 3 OCHOBHOTO
HoMmepy Tenedony B Konrakr-nentp banky), a HeOTprMaHHS IPOTArOM BKa3aHOTO CTpOKy bankom takoi 3asaBu KitieHTa BBakaeThCs 3r0J010
Krmienra Ha mpoBemeHHS pecTpyKTypu3amii Ha YMoBax pecTpykrypwsamii-2, HaBemeHnx B YJIBO, siki B CBOIO 4Yepry BBaXalOTHCS
noropkeHIMU KimienTom, a ymoBu Y/IBO 1010 Takoi pecTpyKTypu3alii BBaXKAIOThCS JOJATKOBOK YIOAOK MPO PECTPYKTYPHU3AINIIO 0
Kpenurtaoro norosopy, yknaaeroro CTopoHaMu.

7.10.4. Pectpykrypu3amis 30008’ s13aHb 3a KpeuTHIM 10roBOpOM Ha HIIMX yMOBaX, HK HependadeHi Y MOBaMH pecTpyKTypH3aii-
1 Ta YMoBamMH pecTpyKTypH3alii-2, MOXJINBa IUIIXOM ykianeHHs CTOpOHaMH BiATIOBITHOI OKpeMoi JomaTKoBoi yroau mo KpemurHoro
JIOTOBOPY, SKIIO iHIIE He Oyne mepeadadeHo Y ABO.

VY TakoMy BHIAJKy JOAATKOBA YTroja IIONO PECTPYKTYpH3aLlil YKJIAQJA€Thesl B MANEpoBiil ab0 eneKTpoHHIH GopMi y HACTyIHOMY
TOPSAAKY:

- nanepoea ¢popma: y Binninenni banky numsixom miamucanss 3 6oxy Kitienta BracHopydHHMM migmmcoM, a 3 Ooky baxky —
BIIACHOPYYHHM MIAIIICOM YIIOBHOB)XCHOI 0COOM 1 MPOCTABISIHHS MedaTku banky abo mursxom HakmageHHs ¢(akcuminae banky y mopsaaky,
pu3HaueHOMY Y /JIBO;

- enexkmponna gpopma: 3 6oxy Kiienra — Y mockoHaseHuM ab0 mpocTiM ENEKTpOHHNM MiAMTMCOM, B TOMY YHCII 32 JTOTIOMOT OO
OTP-napoo, a 3 6oky banky — ¢axcumine banky y mopsaky, susnadenomy Y JIBO.

PO3A1J1 8. CEPBIC EJIEKTPOHHUX TAMAHIIIB

8.1. banmk no orpmmanns Bin Kmienra ([epxxatens ITmarixnoi KapTKu) HOBIIOMIICHHS Npo 3a00pOHY TOKEHi3allil, HaJarouu
nociyru 3a muM YJIBO, Buxomuts 3 Toro, mo KiieHT (BmacHWK paxyHKy), He 3a0O0poHs€ TOKeHi3arito KapTok/momaTkoBHX KapToK,
BUITYIICHUX 3a Horo paxyHkoM. KiieHT Moke mojaTH 3asBy Ipo 3a00poHy TOKeHi3amii Bcix abo okpemux Kaprox/momartkosux Kaprtok,
BUITYIIEHUX 32 HOTO paxyHKOM (-MH), OIISIXOM 3BepHEHHS 10 KOHTaKT-IIeHTpy 3 MPOXOMKeHHsIM ineHThdikamnii. KiienT Moxe ckacyBatu
paHie mogaHy HUM 3asBY IIpo 3a00pOHy TOKEHi3allii B TOH camuii crocid, B sIKHit 3asBa OyJa momaHa.

8.2. Toxewizamiss Ta omnepamii 3 BukopucTaHHAM CepBICY €NEKTPOHHHX TaMaHI[iB BHKOHYETHCS JHIIE 3a JIHCHAMH
KapTKaMu/1oJaTKoBUMH KapTkamu 1uiatikaoi MIIC 3a HassBHOCTI TeXHIYHOT MOXKIHMBOCTI B banky.

8.3. Jlna 3xilicHeHHS po3paxyHKiB 3a qoromoroio CepBiCy elTeKTpOHHHX raMaHIiB, HEOOXiTHO 3apeecTpyBaTH B HbOMY KapTKH,
HA/IaBIIX Bi/IMIOBiHI PEKBI3UTH TAKUX KapTOK B MOOUTEHOMY JIOJIATKY.

8.4. lIligxmouenns CepBicy €NEeKTPOHHMX TaMaHI[B HA MOOUIBHHMH NPHCTPIH 3IIMCHIOETHCS 3 BUKOPHUCTAHHSIM ITiKA30K
MOOLITEHOTO TOJIATKY.

8.5. bBank 3xilicHIOE IepeBipKy BBEJCHIX B MOOUTFHMI TOMATOK peKkBi3uTiB [InaTi>kHOi KapTKH (HOMEp KapTKH, TEPMiH il KapTKH,
ko CVC2/CVV2), a Takox, y pa3i HeoOXiZHOCTI, poBoauTs ABTeHTH(iKanito [lepxkarens kapTku. KapTka moBunHa OyTH nificHa.

8.6. Asrentudikamis Jepkarens 3ailicHioeTsest bankoM ogHmM i3 cioco6iB (Ha Bubip Jlep:kaTens abo y pasi, Ko iHmmii croci6
aBTEHTU(IKALII] € HE BIAINM):

8.6.1. BuxopucranasiM  ogHOpasoBoro mmdposoro maposst (OTP-mapomst), manpasnenoro Jlepkatemo KapTku B SMS-
noBimoMiteHHi/Push-noBigomienni/3a gomomororo cepsicy Touch ID (Face ID);

8.6.2. llImsixom mpoxomkeHHs JlepikaTeneM KapTKu Hporeaypu nepeBipkn depe3 KOHTaKkT-LEHTp y MOpsSIKY, BCTAaHOBICHOMY
bankom.

8.7. lIlicns ycmimHoi peectpanii Kaptku B MOOUTFPHOMY HOIATKy B 3aXHINEHOMY CXOBHIII MOOLTEHOTO HPHCTPOIO (hopmyeThes i
30epiraeTbest TOKeH. TOKeH 103BOJIsIE OJJHO3HAYHO ieHTH]iKyBaTH KapTKy, 1110 BUKOPUCTOBY€ETHCS IPH 3/A1HCHEHHI IUTATEXIB 3a JOIIOMOT OI0
CepBicy eIeKTPOHHHUX TaMaHIIIB.

8.8. B Cepsici eneKTpoHHIX FaMaHI[B (GiKCYETHCS IecATh OCTaHHIX OIepariii 3a KOXKHOIO 3apeecTpoBaHoI0 B CepBici eIeKTPOHHNX
ramanIiB KapTkoro (icropist onepariiif).

8.9. Ilpm masBHOCTI fexinbpkox Kaprok, 3apeectpoBanux B Cepsici eIeKTpOHHHX ramaHMiB, [lepxkarens KapTku Moxxe BUOpaTH
Kaprky, 3 BUKOpHCTaHHM SIKOi OyIyTh 3/iHCHIOBATHCS IUIATEXi 32 yMOBYaHHSM B CepBici eeKTPOHHIX FAMAHIIIB.

8.10. Jlep>xatens 3 BukopucTaHHsAM CepBicy elIeKTPOHHMX TaMaHIliB 3a JOIIOMOTOI0 BiATIOBIAHOTO MOOIIBHOTO MIPUCTPOIO MOJXKE:

- 3ailicHIoBaTH IUaTexi gepe3 POS-tepminan, ocHamenwuit Texuomnoriero NFC;

- 3[IMCHIOBATH IIIATeXi B MOOLTPHHX JOJaTKax Ha MOOUIFHOMY IpUCTpOi 1 Ha caifTax, fKi MATPUMYIOTh PO3PaxyHKH depe3
CepBic eJIEKTPOHHUX TaMaHIIiB.

8.11. Jlepxxarens Kaprku 3aificHIO0UN IITATiX 3a JoromMoroio Cepaicy eleKTpOHHHX TaMaHIiB, peecTpanito KapTku B MoOiTbHOMY
JIOAATKY, BUKOPUCTOBYIOUH IIPY IEOMY OZHOPA30BUH IM(POBUH MapoIIh/BiAONTOK AL, MATBEPIKYE BHHUKHEHHS 1 BAKOPUCTAHHS HIM
aHajora BIacHoOpy4HoOro migmucy. Jepxkarens KapTtku Bu3Hae, mo GopMyBaHHS HUM €JIEKTPOHHOTO JOKYMEHTY AU 3IIHCHEHHS IUIATEXy
3a oromMororo CepBicy eIeKTPOHHUX FaMaHI(iB, € AHAJIOTOM BIIACHOPYYHOT'O MiNHCY JOKYMEHTIB Ha MallepoBOMY HOCII.

8.12. Buganenns migximodeHoi KapTkH i3 CepBicy eNeKTPOHHUX FAMAHIIB 3iHCHIOETHCS IIUITXOM BHAAIECHHS TOKEHY 3 MOOLIEHOTO
JIOAATKY.

8.13. [lep>kaTenb 3000B’A3aHUI BUAATATH TOKEH 3 MOOLIFHOTO OJATKY Ta BUAATUTH MOOUIEHIIA TOIATOK 3 MOOLITEHOTO TIPHCTPOIO
Yy HaCTYIHHX BHITQJIKax:

- Y BHNAJKAX 37aMy MOOUIBHOTO MpUCTporo JlepxaTemnro abo mimo3pH mpo 31am;

- OJIepKaHHs TPETIMU 0co0aMM IOCTYIy A0 MOOUTBHOrO IPHCTPOI0 a0 BUHUKHEHHS IiO3PH IIPO L€ UM HIIE IOPYIICHHS
0Ee3MeKH Ta TOCTYITy 0 MOOUIBHOTO MIPUCTPOIO Ta/ab0 MOOLIEHOTO JOJATKY TOIIO;

- nepe]] 3HUIICHHSIM MOOLTEHOTO MPHCTPOIo abo Mepefadeio B KOPUCTYBAHHS IHIIH 0co6i Ta IHIMMM BHOYTTSIM MOOILTEHOTO
MIPUCTPOIO 3 BOJIOAIHHS JlepkaTens, ke BiA0yBaeThCs 3a HOro BOJIEBUSBICHHSIM, 00 0€3 TaKOr0 BOJICBHSBIICHHS.

8.14. Bunanenns TokeHy Moxe 37ilicHIoBaTucs bankom y pasi 3BepuenHs [epxarenst 1o KoHrakT-1ieHTpy, Horo inenTudikamii ta
OTpHUMAaHHS IOBiIOMJICHHS Bif JlepKaTems Ipo 03HAKK KOMIIPOMETAIli TOKeHY.

8.15. Jlep>katens po3yMi€ 1 MOTOKY€ETHCS 3 THM, IIO:
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- HE Bcl IOpUANYHI 0co0HM Ta (i3udHI 0COOH-TIANPUEMII], SKi 3MIHCHIOIOTH peai3amilo TOBapiB, BUKOHAHHS POOIT, HaJaHHSI
TIOCITYT, a TAKOXK HE BCl YCTAHOBH, AKi HAHAIOTh (hiHAHCOBI MOCIYTH, MOXKYTh 3a0€3MEUNTH MOXIIMBICTH OIUIATH 3a Jonomoroio Cepsicy
€JIEKTPOHHUX raMaHIIiB;

- IUIATDXXHI CHCTEMH, YCTaHOBH, SIKi HATAI0Th ()IHAHCOBI ITOCITYTH, MOXYTh BBOAUTH OOMEXEHHS, 30KpeMa, 3a CyMaMH orepariit
3 BUKopucTaHHsIM CepBicy eNeKTpOHHIX FAMAHI[IB Ta BCTAHOBIIIOBATH CBOI KOMICIT II0JI0 TAaKUX OIIEpalii;

- 3AilicHeHHs omeparii 3 BukopucTtaHsAM CepBicy €NEKTPOHHHX TaMaHI[B Moke OyTu oOMexeHO (yHKI[IOHAIBHICTIO
IIPOrpaMHOT0 3a0e3MedeHH MOOLTFHOTO IIPUCTPOIO, B TOMY YHCIi, MOOUIBHOTO TOJATKY:;

- JIOCTYTI, BUKOPHUCTAHHS 1 MOXKJIMBICTB 3[IIICHEHHS Onepariiif 3 BUKOpHCTaHHAM CepBiCy eIeKTPOHHHUX TaMaHIIiB HAIEXUTh BiJ
CTaHy Mepex 0e3IpOTOBOTO 3B 3Ky, BHKOPHCTOBYBAaHUX IHTEPHET-TIPOBAHIECPOM;

- 3 OyIb-SIKMX IIATaHb, TOB’SI3aHUX 3 TEXHIYHOIO MIATPUMKOIO MOOLITEHOTO IIPUCTPOIO, BUMOTAMH JI0 IIPOTPAMHOTO 1 anapaTHOTO
3abe3neucHHs [lepkaTens KapTku MOBHHEH 3BepTaTUCS OE3MOCEPETHBO IO CEPBICHOTO LICHTPY BUPOOHNKA TAKOTO MOOITFHOTO MIPHUCTPOIO;

- MOPAIOK OTPUMaHHA 1 00poOku Oymb-skoi iH(pOpMamii, 0JepKyBaHOI IHTEPHET-TPOBAWAEPOM B TPOIECi BUKOPUCTAHHS
Jepxarenem Kaptku CepBicy eIeKTpOHHHX TaMaHIIIB, PETYTIOETECS JOTOBOPOM MiXk JleparenieM Ta iHTepHEeT-IpOBaliAepoOM;

- IHTEpHET-TIPOBAiiep, oneparop MOOLITEHOTO 3B’ S3KY, SIKHM KOPUCTYeThcs Jlepkarenb, iHIIN ocoOu, 3aaisHi B 3a0e3eueHHi
po6otu CepBicy eNeKTpOHHHX TaMaHIIB, MAIOTh CBOI yMOBH OOCIYrOBYBaHHS i MOJITHKH KoH(ineHmiiHoCTI. [lepematoun 3a3HadeHNM
ocobaM CBOi MEpPCOHANBHI IaHi, BUKOPHCTOBYIOUH ITOCTYTH abo BiABIAYIOUM calTH B Mepexi IHTepHer 3a3HaueHmx ocib, [lepxkarems
IpuiMae X yMOBH 0OCITyTOBYBaHHS i TIOJIITHKY KOH(IAEHIIHOCTI.

8.16. Jlep>kaTens yCBiIOMITIOE MIABHIICHNI PH3HUK Ta PO3yMi€, IO MpH BUKOpHUCTaHHI CepBicy eNeKTPOHHUX raMaHIiB JOCTYI 0
MOOUTEHOTO TpHUCTporo Jlepxkarens Oe3MmocepeHRO0 BIUIMBAE HA MOXKIIHMBICTH HECAHKIIOHOBaHWX JlepkaTteneM ormepalliii  3a
Kaprkoro/nogarkoBoro Kaptkoro, a omke [lepxaTens caMOCTIHHO Hece BiIIOBIJaIbHICTG 3a:

- KOH(iAeHIiHICTE ogHOpa30BuX mapodiis, [1IH, iHmmux 3aco6iB goctymy JepxkaTens 40 MOOLTEHOTO MPHUCTPOIO, MOOITEHOTO
JIOAATKY, KapTKH/JOAATKOBOI KApPTKH;

- HasiBHICTH OOMEXXEHb JIOCTYITy 0 MOOUIFHOTO NMPUCTPOIO (CHCTeMaTHdHe OJOKyBaHHS TOIIO) Ta HAAIMHICTE Ta JOCTaTHICTh
obpannx /[leprkarenem 3aco0iB 0OMEXEHHS JOCTYIy A0 MOOLIFHOTO MPHCTPOIO (MapoiiB, OIOMETPUYHHX iXEHTH(]IKATOPIB, YACOBHX
IHTEpBaIIB OJOKYBaHHS TOINO), 32 HASBHICTh T4 CBOE€YACHE OHOBICHHS AHTHBIPYCHMX IIPOTPaM, BCTAHOBJICHHX HA HHOMY MOOUIBHHM
JIOTATKOM;

- orepanii, 3iiiCHeHHI 3a qoroMoroio CepBiCy eIeKTPOHHHX TaMaHIli, 32 HAsSBHOCTI TEXHITHMX MOXINBOCTeH banky HamaBati
TaKy IOCIyTy, Ha MOOIIbHOMY NpUCTpoi JlepxaTens;

- cBO€dYacHe NoBitoMiIeHHS baHKy po HeoOXiqHICTh OIOKYBaHHS TOKCHY, B TOMY YHCII, ajle He BUKIIOYHO: y BUIIAJKaxX 3JIaMy
MOOITIBHOTO IIPUCTPOIO JleprkaTess TpeTiMu 0co0aMu, BTpaTH/BUKPAICHHS a00 OMIKOMKEHHS MOOUIBHOTO IPUCTPOIO, OACP KAHHS TPETIMU
0co0aMi TOCTYIy A0 MOOLTEHOTO MPHUCTPOIO a00 BUHUKHEHHS MiJO3pH IIPO T€ UM iHIIE HOPYLIEHHS OE3MeKH Ta JOCTYIy 0 MOOIIBHOTO
MIPUCTPOIO Ta/ab0 MOOUIFHOTO TOJATKY TOIIO;

- BUJIQJICHHS TOKEHY 3 MOOLTEHOTO HONATKy Hepes] BUAAICHHSIM MOOUIFHOTO JOJAaTKy 3 MOOUIBHOTO IIPHUCTPOIO;

- BUJIAJICHHS! MOOUTFHOTO JOAATKY TEpen Mepesadeio MoOIIbHOTO IPUCTPOIO Ha epepoOKy, Mepel 3HUIICHHIM, IIepeaadeio B
KOPHCTYBaHHS a00 y BIACHICTH TPeTii 0c00i1 Ta iHIIM BUOYTTSIM MOOLITEHOTO IPUCTPOIO 3 BOIOIHHS JleprkaTens, sike BigOyBaeThCs 32 HOro
BOJICBUSBIICHHSIM 200 0€3 TaKoro;

- BUKOHAHHS IHCTPYKIIIH Ta IPaBMII pOOOTH 3 MOOITEHIM JIOTATKOM.

8.17. bank Bixnosizae 3a:

- 30epexeHHs TPOIIOBHX KOIITIB Ha paxyHKy Jlepskarens KapTku Ta BUKOHAHHS OIepariif 3a paxyHKOM 32 yMOBH JOTPHMAaHHS
JHeprxarenem Kaprkn ymos msoro V/1BO, tapudis;

- HEBHKOHAHHS CBOiX 3000B’s13aHb epex Jeprkarenem KapTku BiIIIOBIIHO O YMHHOTO 3aKOHOAABCTBA.

8.18. bank He Hece BiIIOBiTAIBHOCTI 3a:

- po6oty CepBicy eneKTpOHHIX TaMaHIIiB;

- HEMOXJIHBICTH 3xilicHeHHs [lepxkarenem Kaptku onepamiii 3a gormomororo CepBicy elIeKTpOHHUX FaMaHIiB;

- Oynmp-sike OJOKyBaHHS, TPHU3YNUHEHHS, AHYNIOBaHHS a00 IPUIMMHEHHS BUKOpHCTaHHS KapTKH/IOmaTKoBOI KapTKU 3a
nonomoroio CepBicy eeKTpOHHHIX FAMAHIIIB;

- KoH(ixeHniiHICTh iHdopMamii, o 30epiracTbest Ha MOOITBHOMY IIPHUCTPOI, B MOOITBHOMY TOJATKY;

- MiATPUMKY OllepamniiiHoi cucTeMHu MOOUIFHOTO IIPHCTPOIO;

- nii mpoBaiinepa abo Oynb-gK0i TpeThoi 0coOH, IO 3AIHCHIOIOTECS B MEXaxX 00CITyroBYBaHHS MOOLTEHOTO noAatky, Cepsicy
€JIEKTPOHHUX raMaHIIiB;

- Oynb-gKi 0OCTaBUHH, SIKI MOXKYTh II€PepBaTH, MEPEIIKOAUTH a00 IHIIMM YMHOM BIUIMHYTH HA ()YHKIIOHYBaHHS MOOITBHOTO
nonatky, CepBicy eIeKTPOHHHX TaMaHIIB (HEAOITyCTHMICTh MEpexi ormepaTopa MOOLIEHOTO 3B’s13Ky, OOMEXEHHS 30HH MOKPUTTS MEpexki
MOOITIBHOTO 3B 513Ky, ITepeboi B mogadi abo mepeprBaHHs 0€3ApOTOBOTO 3’ €THAHHS);

- 00CITyTOByBaHHS O€3APOTOBHX MEPEXK 3B’ 3Ky, CHCTEMY BiJKIIIOUCHHS/TIEPEPUBAHHS OE3APOTOBOTO 3’ € AHAHHSL.

8.19. bank He rapaHTye KOH(IZECHHIIHHICTE 1 Oe3leKy eneKTpoHHOI mneperadi gaHux Jlepkartems Kaptkm dwepe3 cTopoHHI
TAKITIOYEHHS, SIKi He 1epeOyBaloTh mix koHTpoieM banky. Kondinenmilinicts Ta 6e3neka nepenadi JaHUX 3a0e31edyI0ThCs BiAMOBIAHO 10
pernamentiB Kommanii, siki HagaioTs CepBic eIEKTPOHHUX TaMAaHIIIB.

PO3A1J1 9. YMOBHU KYHIBJII/ TIPOJAXKY/ OBMIHY BE3FQ_TIBKOBOf IHO3EMHOI BAJTFOTH HA BAJIIOTHOMY
PUHKY YKPAIHU

9.1. lleit po3ain BU3HAUa€ MOPSAOK 3AIHCHEHHS OMeparii i3 KymiBmi/ mpoaaxy/ oOMiHy 6e3roTiBKOBOI iHO3eMHOI BamoTu Ha BPY
3a paxyHOK KomTiB KiieHra, siki po3mimieHi Ha fioro PaxyHky(-ax).

9.2. Hlnsxom nomanes 1o Bimminenns banky mamepoBoi 3asBu (BcTaHOBICHOrO bankom 3paska) mpo KymiBmio/ mpopaxk/ oOMiny
0e3roTiBKOBOI iHO3eMHO BaimoTH (Hagami — 3asBa) KitieHT qopydae Bij cBOro iMeHi Ta 3a paxyHOK KomTiB Kimienra 3ailicHIOBaTH HEOOXiHI
(iHaHCOBI omepamnii 3 MeTOI0 peaiizamii, MpuAOGaHHS, MpoAaXy ado oOMiHy iHO3eMHOI BamoTn Ha BPY Ha mini Ta y mopsaxy, nependadeni
3aKOHOZABCTBOM YKpaiHu.

9.3. OOG0B’A3KOBOI0 YMOBOIO ISl HaJaHHS IOCIHYrW € HasBHICTh y Kiienra PaxyHkiB y HamioHanpHIH Ta BiXHOBiIHIN(-MX)
1HO3eMHIiH(-HX) BalOTaX, BIIKPUTHX ¥ baHky.
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9.4. Omepariii 3 KymiBmi/ mpogaKy / 0OMiHy 0€3roTiBKOBOi iHO3eMHO1 BatoT Ha BPY 3xiiicHIOIOTECS 6€3 00MEXEHHS 3a CyMOIO,
SIKIIO 1HIIIE HE BCTAaHOBJICHO 3aKOHOJABCTBOM Y KpaiHM Ta BHYTpIIIHIMH JOKyMeHTaMu banky. bank Mae mpaBo camocTiitHo, 6e3 10JaTKOBOTO
abo momepeaHboro moBimomiieHHs KiieHTa, BCTAHOBUTH Ta 3MIHHTH OOMEXEHHS IOAO CyMH ONeparii 3 KymiBIi/ Mpomaxy /oOMiHy
6e3roTiBKOBOI iHO3eMHOI Bamroty Ha BPY a6o MBP.

9.5. Omepariii 3 KymiBii / mpoaaxy/ 0OMiHy 6e3roTiBKoBO1 iHO3eMHOi BanmoTi Ha BPY/MBP 3niiicHIoroThCs 32 KypcoM banky, sikuit
BH3HAYAETHCS BIATIOBIAHO 10 pUHKOBOI cutyarii Ha BPY/MBP na uac npoBeneHHs omnepanii.

9.6. Sxmo Kinient nogae no banky 3asBy no 10-00 roxusu OnepartiiiHoro qus Ta 3a0e3medye BiAIOBIIHY CyMy KOIITiB HAa CBOEMY
Paxynky i Bukonansst HagaHoi 3asBu 10 10-00 roguan Onepaniitnoro qus, To bank Bukonye 3asBy npotsirom takoro OmnepamniifHoro JHs.

9.7. Sxmo Kmient nomae 3asBy micast 10-00 roquan OnepaniitHoro must Ta/abo 3a0e3mnedye BiAMOBIAHY CyMy KOIITIB HA CBOEMY
Paxynky s Bukonanss Haganoi 3asBu micis 10-00 roguan Onepamnitinoro xus, To bank BukoHye 3asBy HacTynmHOro OnepaniiiHoro JHs.

9.8. 3 mowmenty HamanHs 3asBu Kiient mopyuae Bamky cnmcatm komrTu 3 BiacHHX PaxyHKIB Uil KymiBii/mponaxy/oOMiHy
1HO3EMHOI BaJIIOTH 3 MOJAJBIINM 3apaXxyBaHHAM KOINTIB, OTPMMAHMX BHACHIINOK BHKoHaHHS bankom 3asBu, Ha BiacHi IloTouni paxyHKH
Krienra.

9.9. baHk nepepaxoBy€e CyMy KYIUIEHOI / 0OMIHSAHOI iHO3eMHOT BaTFOTH a00 TPUBHEBHI CKBIBAJICHT BiJl POAAHOI IHO3EMHOI BATIOTH
Ha Paxynok KitienTa B Toit Onepariiiiauii 1ens, koiau Oyiia BUKOHAaHA BifNoBixHa 3asBa.

9.10. 3a Buxonauus nopydenss Kiienra Ha migcrasi 3asBu bank oTpuMye KOMiciliHy BUHArOpoxy y po3Mipi, BU3HAUYCHOMY JIIOUHMHI
Tapupamu banky.

9.11. BaHk Mae mpaBO yTpHMyBaTé CyMy KOMICIiHOI BUHArOpoJd i3 CyMH, sika OyJla OTpMMaHa B Pe3yiIbTaTi BUKOHAHHS 3asBH, y
posmipi, nepenbadenomy airounmu Tapudamu banky. Kiient nopydae banky 3xiiicHroBatu morosipHe crimicanHs 3 Paxynkis Kiienta s
CIUTaTH KOMICIHHOI BHHArOpOM 3a MPOBEACHHS OIepaii 3 KymiBii/ mpogaxy / 0OMiHy 6e3roTiBKOBOI IHO3€MHOI BaTIOTH.

9.12. bank He BUKOHY€ 3asBy y Oyab-IKOMY 3 HACTYIIHUX BHIIQIKIB:

9.12.1. SIKITO JUISL BUKOHAHHS 3asBU Ta YTPUMaHH KOMICIHHOT BHHAropo/ Iy 3a i BUKOHAHHS HEJJOCTATHRO KOIITIiB Ha PaxyHKy
Kiienra;

9.12.2. sixmio y Kimienra BincytHi PaxyHku y HarioHansHiH Ta/abo y BiAIOBIAHIN(-1X) iHO3eMHIH(-1X) BaJIOTi(-ax);

9.12.3. sKIo Ha Oynp-sikoMy 3 PaxyHkiB, ski 3amisHi B omepamii, € apemr a0o iHINI OOMEXEHHS IIOA0 PO3MOPSIKEHHS
KOIIITaMH;

9.12.4. B IHIIMX BHUIAJKaX, Hepea0adeHnx 3aKOHOJaBCTBOM Y KpaiHH.

9.13. Indopmanis mpo cyMy KyIuieHOi / mpogaHoi /0OMiHSHOI iHO3eMHOI BaJIIOTH 3a3HAYaeThes y Bummcmi mpo pyx KOIITiB, IO
HagaeThest KitieHTy B mopsinky Ta crpoku, nependadeni Y JIBO.

9.14. KiieHT Mae mpaBo BiIKIMKATH IOJaHy, ajle e He BUKOHaHy bankoM, 3asBy 10 MoMeHTy ii BukoHaHHS bankoM y moBHii abo
YaCTKOBIM CyMi HIISIXOM IOAAHHS IANepoBOTO JHCTa A0 oOciayroByrodoro Bimminenns Banky mpo BimknukanHS 3asBH, CKJIAJCHOTO B
JOBLIBHIN (opmi Ta migmucanoro ocoducto Kiienrom abo ioro [IpencraBHrKOM.

PO3/I1L1 10. YMOBH HAJIAHHA B OPEH/LY IHAUBIYAJbHUX BAHKIBCbKUX CEH®IB

10.1. Le#t po3xin BU3Hadae mopsiiok Ta ymoBH nepenadi Ceitda B openny Kitienty.

10.2.ITopsinok yxaagenus Jlorosopy openau ceiipa

10.2.1. bank Ha BmacHHH po3cyx mpwuitmae pimeHHs moxo Hamaasa Ceiida B openmy Kiienty Ha mincrasi momanmx Kiientom
IoKyMeHTiB. bank Mae mpaBo BigmosuTH KitieHTy B ykinaneHHi JloroBopy openau cetia 63 HOsICHEHHS MPUYHH.

10.2.2. 'V pasi 3rogu banxy nagatu Ceiid B openny Kiienty, 3 meroro opermu Ceiica Kitient yknanae 3 bBankom Binnosigauii Jlorosip
opeHzu ceia, B IKOMy BH3HAYaroThCs IcToTHI ymMoBH JloroBopy, 30kpema: po3Mip (Bucota) Ta Homep Ceiida, axpeca mpuMiLeHHS, B IKOMY
3HaxoauThes Celid, CTPOK OPEeHAN TOIIO.

10.2.3. MoroBip openau ceiida Ta iHIi JOKyMEHTH 0 HHOTO MOXYTh YKIIQAaTHCS/0(QOPMITIOBATHCS BUKIIIOYHO B IANIEpOBii dopmi y
HAaCTYIHOMY IOpsIIKy: y Bigninenni banky nursixom mianucanss 3 6oky KitieHTa BTacHOpyYHHM MigmucoM, a 3 60ky banky — BiacHOpydHHM
IIAMICOM YIOBHOBAXXEHOI 0COOH 1 MPOCTABISTHHA NedaTku banky a0o muIsixoM HakmaaeHHS (akcuMine baHky y mopsaky, BU3HaYeHOMY
YIBO.

10.2.4. Ha mincraBi ogroro JloroBopy openan cefida B opeHmy nepenaetsest e oguH Ceiid. [ openau nexinpkox Ceidis
YKJIQaroThCst okpemi Jlorosopy openmu ceiida, npu nsomy oauH KimieHT He Moke MaTH Ounbine Tppox JloroBopiB opeHu ceida, Tiroanx
OJJHOYACHO.

10.2.5. Crpok opennu Cetida Bu3HaUaeThes 3a OaxkanHsaM KirienTa mpu ykinanenni BianosigHoro [loroBopy opeHau cefida i mpu
[bOMY He MoxXe OyTr MeHImMM, HiK 30 KaJIeHIapHUX JHIB, Ta HE MOXeE IIEPEBUIyBaTH 365 KaIICHJapHUX JHIB (BPaXOBYIOUHN AEHb YKJIAJCHHS
JHoroBopy opennu ceiia Ta octanHiit neHb cTpoky openau Ceiida). Lleit cTpok Moxke OyTH MOIOBKEHUH MUITXOM YKJIaAeHHS Mix baHkoM i
KiienToMm 10 3akiHYEHHS IIONIEPETHBOTO CTPOKY JloroBOpY OpeH IH ceiia BiIOBIIHOT 104aTKOBOI yroau 10 Takoro Jlorosopy opeHau ceiida.
Sxmo BcranoBieHuit [loroBopom openau ceiia ctpok opengu Celida mpumagae Ha BHXIiTHHI/CBATKOBHH/IHIINI HEpoOOUYHH NIE€Hb, TO
OCTaHHIM JHEM cTpoKy openau Celida BBaxkaeThes nepmmii OneparifHuil JeHs, SIKAK CIiAye 3a TAKUM BHX1THAM/CBITKOBHM/HEPOOOTNM
JTHEM.

10.2.6. Y Bumanxy, sSKImo micis ykiaageHas JloroBopy opennu ceiida Kiient 6axarime 3miantn opennoBannii Ceiid va inmmit Cetid
(irmmoro po3mipy abo 3a iHIIIOIO aIpecoro), Taka 3aMiHa BiTOyBa€ThCS MIIIXOM PO3ipBaHHS Aif0o4oro JloroBopy openau cefida 3a iHiIiaTHBOO
KitienTa Ta yxmageHHs HoBoro JloroBopy opeHau ceida.

10.3. YmoBu mono Bmicty Celipa

10.3.1. B Ceiidi moxyTs 30epiraTncst TOKyMeHTH, IIIHHOCTI Ta iHmre MaitHo KitienTa 3 ypaxysauus po3mipy Cetida.

10.3.2. 3aboponeHo 30epiratu B Ceiidi:

10.3.2.1. cmoxwuBYi pedi (B TOMy YHCII HPOAYKTH XapdyBaHHS Ta HAIoi);

10.3.2.2. wMmaitHO, OTpHMaHE HE3aKOHHUM IIIITXOM, a00 MIOJO SIKOTO ICHY€ CyJOBHH CIIIp;

10.3.2.3. 306poro Ta 6oenpumnacy;

10.3.2.4. nerxo3aitMuCTi Ta BHOyXOHEOE3ICUHI PEIOBUHH Ta PiIUHY;

10.3.2.5. panmioakTHBHI pEYOBHHH 1 MaTepiaii, a TAKOXK MPWJIAAH 1 YCTaTKyBaHHS 3 BUKOPHCTAHHSM PaJiOaKTUBHUX MaTepialiB;
10.3.2.6. oTpyiiHi, HAPKOTHIHI Ta TOKCUYHI PEIOBHHI;

10.3.2.7. wmarepianu Ta ycTaTKyBaHHS, IPU3HAYEHI AJIsI BATOTOBJICHHS MaiiHa, BKa3aHoro B IL.1. 10.3.2.3 — 10.3.2.6;

10.3.2.8. pedoBUHH, MO Pi3KO MAXHYTh, y TOMY YHCIIi B a6PO30IbHIX yIAaKyBaHHIX;
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10.3.2.9. crucHyTi rasu, indekmiiHi MaTepiany i piguHH, a TAKOXK MPEIMETH, 10 CTBOPIOIOTH CIJIBHI €JIEKTPUYHI 1 MAarHITHI ITOJIS

10.3.2.10. peui, BuIy4eHi 3 MUBUILHOTO 00Iry;

10.3.2.11. marepianu Ta peIOBHHH, SIKi MIBUAKO ICYIOTHCS,

10.3.2.12. marepiany Ta pe40BHHH, SIKi 3/1aTHI 3aIIKOAUTH OPTaHi3My JIOAWHH Ta/ab0 HaBKOJIUIIHHOMY CEPEJOBHIILY, 300 MOXYTb
3aBIATH IIKOJY iHIINM ocobam, banky, B Tomy uncii nomxkoxautu Cetid ta/abo bokce;

10.3.2.13. inmre MaitHO, BOJIOJIHHS SIKUM CYIIEPEUUTh BIMOTaM YHHHOT'O 3aKOHOABCTBAa YKpaiHu.

10.3.3. bank ne cknaoae onuc maiina, axke Knienm posmiuiye 6 openoosanomy Ceiighi, i ne Hece ycoOHol 8idnosioanvnocmi_3a
emicm Ceiigha ma yinicnicmy makozo emicmy.

10.3.4. Ins wanexxHoro 360epiranas BMicTy Ceticda KitieHT moBuHEH 3a0€3ME€UUTH BXKUTTS 31 CBOrO OOKY 3aXOJiB, HEOOXITHHX IS
3aXUCTy MIHHOCTEH, SIKi € Ty TIIMBIMH JI0 BOAH, BOJIOTOCTI, 3MiHU TEMIIEPATypH, MaTHETU3MY Ta iHIINX SBUII, 00 YHEMOXKINBHUTH IICYyBaHHS,
MOIIKO/KeHHS 200 3HUIIeHHS BMicTy Cetida.

10.3.5. bank He Hece BIiNOBINATBHOCTI 3a NcyBaHHA IiHHOCTEH B Celidi He 3 BUHM baHKy (Hampukia, BHACIIIOK KOpO3ii MeTaiy,
XIMIYHHUX peakIii pi3HOTO TOXOPKEHHS, CTUXIMHIX SBUIIY).

10.4. CtpaxyBaHHS

10.4.1. Js orpumanns Ceiipa B opeHmy  00OB’SI3KOBOIO YMOBOIO € YKJIaaeHHS KilieHTOM moroBopy cTpaxyBaHHS
BiJITIOBiTaTBHOCTI TP/ TPETIMU 0CO0aMHU BiJl BTPATH/TIOIIKOKEHHS KOMIUTIEKTY KimtodiB Bix Ceiida, momkomkenns Celida, B T.4. 3aMKa
Ceiia, Bix BTpaTH/NOMKOIKEHHS KI04iB Bif bokcy (skmo Bixnosimauit boke obnagnanmii 3aMKoM), TOMIKOMKEHHS Bokcy, B T.4. 3aMka
Boxcy (sxmo BiamoBiguuid boke o6magHanmii 3aMKOM), Ta y pa3i BHHHKHEHHS HE0OXiqHOCTI B aBapiitHoMy BiakpurTi Ceiida (gami B mpomy
Po3nini YIBO ta B [{oroBopi opennu ceiida — Jlorosip cTpaxyBaHHs:).

10.4.2. JloroBip crpaxyBaHHS Mae OyTH YKIaA€HHH 31 CTPaxOBOIO KOMIIaHI€IO0, NMpUiHATHOIO it baHKy, Ha CTpOK, SKuit
niepeBuInye ctpok JloroBopy opeHmu ceiida monaiimenme Ha 31 xaneHmapHUHA JeHb, a BUTromoHaOyBaueM 3a JloroBOpoM cTpaxyBaHHS
noBuHEeH OyTy baHk.

10.4.3. CrtpaxoBuii iaTixk 3a JJoroBopoM cTpaxyBaHHS CILIAYYETHCS B JICHb yKIIaaaHHS JloroBOpY opeHnIu ceiida depes Kacy
Banxy a6o 6e3roTiBKOBHM IUISIXOM (B TOMY YHCII IUISIXOM JOTOBipHOTO cricanHst barnkom) 3 [lotounoro paxynky Kiienra.
10.4.4. SIxmo BimOyBes CTpaxoBuil BUMATOK 3a JloroBOPOM CTpaxyBaHHS, ajie IPU bOMY Ha JaTy HACTaHHS TaKOTO CTPaxOBOTO

BUTAAKy Bu3HadeHui JloroBopom openau ceiipa crpok opengu Celida He 3akiHumBcs, KitieHT 3000B’s3anHmi yKiacti HOBUH Jlorosip
CTpaxyBaHHs, CTPOK Iii SIKOr0 Ma€ JOPIBHIOBATH KiJBKOCTI AHIB, IO 3AJIMIIIJIACS MO KiHIM CTpoKy mii JloroBopy openau ceiida 3 mHS
HAaCTaHHS CTPaxXOBOTO BHITAJKY, 301IbIIEHOI HE MEHINE, HDK Ha 31 KaleHIapHU JeHb, ane B Oyb-IKOMY BUIIQAKY TAaKHH CTPOK Aii HOBOTO
JloroBopy cTpaxyBaHHS HE MOXe OyTH MEHIINM, HDK 46 KaJeHAApHHUX JHIB.

10.5.3aranbHi npaBuia xopucrypanus Ceiigom

10.5.1. Koxuuii Ceii¢ oOmagHaHMiA crieniaIbHIM 3aMKOM, IO BIAIKPHBAETHCS TA 3aKPUBAETHCS JBOMA KIIFOUYaMH — MaHCTEP-KIIFOUEM,
10 3HaXOMUThCA y banka, Ta ximodem, sikuii Bunaetses Kimienty. KnienTy Bumarotees 2 0IHAKOBHUX KIIIOUi, IPH I[bOMY baHK He 3anmrae y
cebe iHmmx xyOmikaTiB KIi€HTChKOTo Kimoda. Ilin wac BimkpuTTsi/3akpurts Celida mepmmM 3aBKAN BUKOPHUCTOBYE CBill MaicTep-KiIrod
npexcraBHUK banky, a Kiient 3aBepmrye mporec BimkputTsi/3akpurtst Ceiida 3a momomororo coro kmoda. KiieHT Hece ocoOmcTy
BiJITIOBITaTBHICTH 32 30€pPEKECHHS HaTaHUX oMy KimodiB Bif Celida.

10.5.2. IlpaBo Ha goctym no Ceiida, nependauenoro B JloroBopi opennu ceiida, Bunukae y Kiienra micns yknagerns CtopoHaMu
JloroBopy openau cefipa BUKIIOUHO 32 YMOBH BUKOHAHHS HIM 3000B’s3aHb IIOJI0 YKJIaAeHHS JlOroBOpY CTpaxyBaHHS, CIUIATH CTPAaXOBOTO
IUIaTeXy 3a JIoroBopoMm cTpaxyBaHHS Ta CIUIATH IUIATH 3a KopucTyBaHHs CetihoM 3a Bech cTpok openau Cetida, BcranoBieHuit JloroBopom
opeHu ceida.

10.5.3. B nmens yxmamanss JloroBopy openau cetida:

- BinOyBaeTbcsi OiomeTpmuna imeHTHdiKamiss obmmuds Kiienrta (uumixoM 3AilicHEHHS 3anmcy 10 OlOMETPHYHOI CHUCTEMH
GiomeTpudHUX JaHuX obnmmaus Kitienta);
- KitienTy BuaroTecs 1Ba OMHAKOBUX KiIoda (K04 Ta Horo myOmikar) Bix Ceiida, opennosanoro KiienroM, Ta 1Ba OZHAKOBUX
KJTro4a (KJIod Ta Horo nyoumikar) Bix Bokcy (sxmo Bigmosigamit bokxe o6magnanmii 3aMKom);
- KitienT 060B’13k0Bo Binsigye Cxosume Ceiiis, ne Mae 0cOOHCTO MEpeCBiTINTHCS B TOMY, IO Kirodi 1 3aMok Bix Cetida, kimrodi
1 3aMoKk Bix bokcy (sikmmo BixnoBimHuit Bokc o6magHanmii 3aMKOM) 3HAXOAATHECS Y CIPABHOMY CTaHi.

10.5.4. Kmienr mae mpaBo BiaBimyBatu Cxosumie CefidiB nporsrom OnepariifHoro gacy 3rigHo 3 rpadikoM poOOTH BiIIiUICHHS
Banky, B sskomy po3ramoane Bignosigae Cxosumie Cefidis, 3a BUKIIOYEHHSIM Yacy Ha TexHIUHy nepepBy B CxoBumi Ceiii (gac TexHigHOT
niepepBy Bu3Ha9aeThesi HauampHukoM BinmineHHs npotsrom OmnepaniifHoro AHS Ta Taka nepepsa Mae TpuBaTH He Oimbmne 30 XBIINH), IpU
oMy 4ac BinBimyBanHs Cxosuma CeiiiB He moBuHeH nepeBuntyBat 15 xBuuH. [IpoTsirom oxxoro Omnepamifinoro aust KiieHt Moxxe
BimBigyBatu CxoBumie CeiidiB HeoOMexeHy KUIBKICT pa3iB, 1 B TAKOMY BHIAJKy Yac KOXKHOTO BinBigyBaHHs Kiiearom Cxosuma Celidi
He [OBUHEH NEPEBUIYBaTH 15 XBHIHH.

10.5.5. B CxoBumi CeiiiB He MOXKe OZHOYACHO 3HAXOAUTHCH ABa KitienTw, a Takox Kiient pasom 3i cBoim IlpencraBankom. s
BinBigyBanHs CxoBumia CeiiiB KiieHT Moxe Oe3mocepeqHb0 3BEpPHYTHCH IO BimfineHHs baHKy, B SKOMy pO3TaIlIOBaHE BiAIOBiIHE
Cxosume Celidis, 3 MeToro BinsigyBanss Cxosumma Celidis abo monepeaHs0 JOMOBUTHCH IIPO ATy Ta 4ac BigsixyBanHs Cxosumia Celidis
B Telae(h)OHHOMY peXHMi 3 MeHe/KepoM Bimminenus banky. ¥V Bumanky, skmo aekinbka KiientiB ogaodacHo (abo 3 iHTepBasiom B 5-10
XBWJINH) 3BepHYThCs 10 banky 3 meroro BinBimyBanusa Cxosumma Celi¢is, nmepmodeprose mpaso Ha nmocyry (BinsigyBanss Cxosumia Ceiidis)
Oyne matu Kitient, sikuit MOBiZOMUB PO TaKuil BI3UT MEPIIAM.

10.5.6. ns xoxuoro BiaBigyBanus Cxoumia Celidis KitieHT NOBHHEH MaTH OpUTriHAIN JOKYMEHTIB, 10 HEOOX1THI [JIs1 IPOBEICHHS
Horo ineHTrdikanii/Bepudikanii, Ta ko4 Bix Ceiida pazom 3 xirodeM Bix bokcy (skmo boke mae 3amok), Bunanuit oMy bankom. Kosxamit
noctyn Kitienta 1o CxoBuma CeliiB BinOyBaeThesl IUIIXOM HPOXODKEHHS OlomerpmuHoi imentudikamnii Kimienta Ta migTBepmxyeThes
BimMiTkamu (mianucamu) Kimienra B kapTii peectpaii BinBigyBans Ceiida, mo 30epiraetecs B banky.

10.5.7. Omnepaii o BKJIJACHHIO Ta BIIy4eHHIO MaiiHa B/3 Ceiih(-a)/bokc(-a) 3mMiHCHIOIOTHCS 6€3 MPUCYTHOCTI peacTaBHUKa banky
a0 B IPUCYTHOCTI NpenicTaBHuKa baHKy, ane He i HOro KOHTPOJIEM.

10.6.KopuctyBanns Ceiihom Ilpencrapankom Kiienra

10.6.1. Kimienr moxe Hamatu mpaBo kopuctyBaHHA Celidom, opennoBanuMm Kmientom, cBoemy IlpeactaBHuKy, i B TakoMy pasi
noBHOBakeHHsI [IpeicTaBHIKa MarOTh OyTH MIATBEP/KEH] JOBIPEHICTIO, OCBITYEHOIO HOTAPIaIBHO.

10.6.2. Kmient Hagae banky 3asBy mpo Hamanus poctymy mo Ceiida IpencraBanky Kiienrta, a Takok OpHriHai JZOBIPEHOCTI Ta
HOTapiaxbHO IOCBiUEHyY KOmMilo HoBipeHocTi, Bunanoi Kiienrom [IpencraBanky. JloBipeHiCTh Ma€ MICTUTH 9iTKi Ta 3p03yMiJli TOBHOBAKCHHS
Ha kopuctyBanHs Cefidom IIpencraBaukom. OpuriHan KoBipeHOCTI micis iforo mepeBipku bankoM mosepraeThest KimienTy, a HoTapiansHO
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TIOCBiT9€HA KOIis 3aMUIIAeThesl y banky. [IpeacTaBHEK BBa)kaeThCsl HAJIGKHUM YHHOM YHOBHOBAXKCHHM JIO ATH NPUIHMHEHHS CTPOKY il
noBipeHocTi, HafaHoi banky, abo 1o matw orpumanHs bankom nucsMoBoro moBinomiieHHs Bix KimieHTta npo ckacyBaHHS (IPUNUHEHHS i)
BinoBiHOT noBipeHocTi, BuaaHoi Kimenrom [IpencraBauky.

10.6.3. Kiient camocriitno nepenae [IpexcraBuuky kimodi (Big Cefida Ta Bix bokcy, sikmo BianoBiguuit bokc o6maxHanmii 3aMKoM)
Ta Mae o3Haiomuty [IpencraBauka 3 ymoBamu Jlorosopy.

10.6.4. B nens nepmoro 3BepaeHHs [IpeactaBauka 1o banky:

- IlpencraBruk Hamae banky moxymentu, HeoOXimHi 1y 3ailicHeHHs bankom Horo inenTudikanii Ta Bepudikarii;

- BimOyBaeTbcst OGiomeTpruHa imeHTHdikamis oommaus IIpencraBHuka (IULIXOM 3IHCHEHHS 3amucy 10 0iOMETpHUYHOI CHCTEMH

GiomeTprdHUX MaHux obmmads [IpencraBamka);

- IlpencraBHUK 3anuinae y KapTii peectparii BiaBigyBans Cefida 3pa30k CBOTO MiIUCy.

10.6.5. IlpencraBank kopuctyethest Cetidom KimieHnTa Ha Takux cammx ymoBax, 1o i Kirient, ane nume 3a yMOBH, IO JOBIPEHICTS,
punaHa Kiientom IlpencraBHuky, Ha maty BimimyBanHs Ceiida [IpencraBHukom € mirodoro. Ilim wac xoxnoro BimBimyBanus Celiga
[pencraBuuk Mae HamaBaty baHKy I 03HAHOMIICHHS OpHUTiHAN BiAMIOBIAHOI KoBipeHOCTI. Y pa3i HamanHs Kiienrom IlpencraBHuKy HOBOT
nosiperocti Kiient Ta [IpeacTaBHUK MaroTh 341HCHATH Bei Aii, mepenbdadeni m.1.10.6.2 - 10.6.4 Bume.

10.6.6. V pa3i mamanas mpaBa kopuctyBauHs Ceiipom IlpencraBrmky, KimieHT Hece MOBHY MaTepianbHy BiANIOBINANBHICTH 3a
nii/6e3nisutbHicTS IIpencraBHmKa.

10.7. Ilnara 3a openay Ceiiga

10.7.1. 3a xopucryBanus Cetidom Kitient crumauye banky mnary y po3mipax, nepenbadenux Tapudamu banky, mo nifote Ha maty
HapaxyBaHHs BiAMIOBIAHOI IDTATH.

10.7.2. Po3mip miaTu 3a1exuTs Bix po3mipy (Bucotn) Ceiida, mo openmyerses, Ta o6panoro Kitientom i nepenbadenoro B Jlorosopi
openau ceiia ctpoky opennu. Ilnara crnadyersest KitieHTOM BUKITIOUHO y TPHBHSIX.

10.7.3. bank Mae mpaBo BHOCUTH 3MiHH 10 Tapu¢is y mopsaaky, BcranosieHomy y 1. 2.7 Y /J1BO.

10.7.4. IInama 3a xopucmyeanus Ceiighom npomsazom cmpoky, eécmanosnenozo /]02060pom openou ceiigha, HAPaAXOBYETHCI
Banxom Ta crutagyetscst Kimienrom B mens yxmaneHHs [loroBopy opennmu ceiia. SIxmio Bcranosnenuit JloroBopom openau ceiida cTpox
opermn Celida mpumagae Ha BHXIJHUI/CBATKOBHIY/IHIMIT HepoOoumii meHb, B mepmmii OnepamiiHui AeHb, SKUH CIIIye 3a TakuM
BUX1THUM/CBSITKOBUM/HEpOOOUNM [IHEM, HapaxoByeThcs bankoMm Ta crutauyerscst Kimienrom mrata 3a kopucryBaHHs Ceiipom B Taxi
oAaTKoBi AHI (BKIrogatoun OmnepaniiiHuii [eHs, KU BBXKAEThCA OCTaHHIM AHEM CTpoKy openau Celida) (mami B mpomy Pozmimi ¥YIBO —
JIOHapaxoBaHa IuIaTa 3a KopuctyBaHHs Celi)oM MPOTITroM CTPOKY, BCTAHOBIEHOTO J|oroBOpOM OpeH/H cetida).

10.7.4.1. Y Bumaaky IocTpoKOBOTO po3ipBaHHs [loroBopy opeHau ceiida:

- 3aiximiatuBoio Kirienta - crutauena Kirientom mara 3a xopucryBanns Ceiipom ve moBepraeTsest Kiienry;

- 3aininiaruBoro banky yepes nopymenns Kimienrom ymoB JloroBopy openau cetida - crurageHa Kimienrom mmata 3a KOpHCTYBaHHS
Ceiichom e moBepraeThes Kiienry;

- 3aiximiaTuBolo banky 3 iHmmMX mincras, Hixk nopymenHs Kimiearom ymos JloroBopy openau ceiida, - crurauena Kitientom mmara
3a kopuctyBaHHs Cetiom nmoBepraeTsest Kimienty na [loTounnit paxyHok abo gepes kacy banky yacTkoBo (3a (pakTHIHY KiJIbKICTh
JIHIB, IO 3aJIMIIAINCH 10 KIiHIP cTpOKy Aii JloroBopy opeHau celida 3 IHs, HaCTYITHOTO 3a JHeM 3BinbHeHH:S Kiientom Ceiida,
a0o 3 Hs, HACTYITHOTO 3a qHeM BiakpuTTs Celida 6e3 mpucytHocti Kimienra).

10.7.5. IInama 3a kopucmysannsn Ceiighom nonao cmpok, ecmanosnenuii /l020860pom openou ceiigha (Ticast CIULTUBY CTPOKY [ii
JHoroBopy opennu ceiida), crmauyerbest KitienroM B eHs 3BinpHeHHS Cefida (Ko Take 3BUTbHEHHS BiT0OyIeThCs 10 CIUUBY 30-TH JCHHOTO
CTPOKY 3 JIaTH 3aKiHUeHHs cTpoky opeHnu Celida) abo na 30-THii KaICHIAPHUN JIeHb 3 JaTH 3aKiHIeHHS cTpoKy opeHau Ceiida (Ko 1o
niei matu Ceiid He Oyno 3BinpHEHO). KimieHT crmadye miarty, nependoadeHy UM IyHKTOM, 3a KOXKEH JeHb (hakTuaHOoro BuKopuctanHs Ceida
TTicyst 3aKiHdeHHs cTpoKy opeHau Celida B po3Mipi, nepenbadenomy Tapudamu banky, mo IifoTh Ha JaTy HapaXyBaHHS TAaKOi IIATH.

VY Bunanky cmeprti Kiienra mmara, nepenbadena nuM IMyHKTOM, HAPAXOBYEThCS O JaTH, Koiau baHKy cramo BimoMo mpo cMepTh
Kuienra, ane ue 6inbme 30 mHIB 3 qHA 3aKkiHYeHHS cTpoKy opeHau Celida. B TakoMy pasi BiAmoBifHa IIaTa CIDIATy€THCS CHATKOEMIISIMU
Kuienra npu 3BepHenHi 1o banky s orpumanHs MaiiHa, mo 30epiraeTses/36epiranocs B Cetidi.

10.7.6. V Bumanxy, skmo TepMil aii JloroBopy openau ceiida munys, noctyn Kmienra (IlpencraBanka, cnagkoemiiis Kiienra) no
openpnosaHoro Celia 0OMexKyeThCs 10 MOMEHTY IoBHOI ciatu Kitientoum (IlpencraBankom, criagkoemirsivu Kirienra) HapaxoBanoi bankom
IUIaTH 3a KopuctyBaHHs Celiom.

10.7.7. Tapudamu banky moxyTs OyTi mependadeHi iHIII (OAATKOBI) IUIaTeXi, TOB’s13aHi 3 opeHnoro Ceiida, 1 B TakOMy BUIAAKY
Taka BUHaropopa (miara) banky HapaxoByroTecst bankom Ta crutagyiorsest Kimienrom Binnosinao no Tapudis.

10.8.IIpononranis loroBopy openau ceiiga

10.8.1. Crpok xopuctyBanus Ceiihom Moxke OyTn mposioHroBaHMi 3a 3ronolo CTOpiH y Oynp-SKuil O€Hb 10 JaTH 3aKiHYCHHS
3a3Ha4deHoro B JloroBopi opeHau celicha CTpOKy OpSHIM IUIIXOM YKJIQJACHHS JOAATKOBOI yroau 1o JloroBopy openau ceiida.

10.8.2. B nmenp yknmaneHHS A0AATKOBOI yroau 10 JloroBopy opeHIu ceiida mpo mpoJIoHTaIliio cTpoKy KopucTyBaHHS Ceiidom:

- KiiienT cimauye mnarty 3a kopuctyBanHs CetihoM 3a mponoHroBanmui ctpok operau Ceiida;

- o¢opmmoeTscs HOBHH JloroBip cTpaxyBaHHS 3 goTpuMaHHsM BuMOT 11.10.4.2 YIBO Ta cradyeThbest BiOIOBITHUH CTPaxoBHit

IUIATX 32 HOBUM J[OTOBOPOM CTpaxyBaHHS;
- KirienT 0608’ s3k0B0 BifBinye Cxosumie Ceiidis.
10.9. 30008 ’s13anns banky:
10.9.1. nagatu Kiienrty B kopuctyBanHs Cei() y clipaBHOMY CTaHi;
10.9.2. magatu Kimienty xmoui (o 2 xmoda Big Ceica ta Bix bokcy, skmo BianoBigamii bokc oGnagHanmii 3aMKoM).
10.10. 3o0oB’s3anns Kiienra:
10.10.1. BuxopucToByBatH Ceii(h 3a MpU3HAYEHHSAM Ta 3 JOTPUMAHHS BCTAHOBICHUX YMOB HOTO €KCIUTyaTarlii;
10.10.2. HecTH NOBHY BiATIOBITANBHICTH 3a MaifHO, po3mimene Kimienrom (IlpencraBaukom Kimienra) B Ceiidi;
10.10.3. BHOcuTH IIaTy 3a opeHay Ceiia Ta KOMIIEHCYBaTH, IPH HEOOX1THOCTI, BC1 30UTKH, 1[0 MOXKYTh BUHUKHYTH ¥ banka ta/abo
TpeTiX 0ci0 y 3B’s13Ky 3 opernoro Ceiida KmienTom;

10.10.4. maniitao 30epirat oTprMani Bix banky kimodi, He BUTOTOBIATH iX KOMii/myOiikaTé Ta He MepeJaBaTH K04l OyIb-IKIM
TpeTiM ocobam, kpim [IpencraBanka (3a H0To HAsIBHOCTI);

10.10.5. =e posrosonryBaty iHpoOpManio Ipo nopsaok podotu 3 Ceiiom, oTpumany Bif banky Ta mix gac BiaBimyBanb CxoBua
Ceiidis;
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10.10.6. 3BimsaUTH Ceii, mepenatu banky Ceii¢ ta noBepaytu banky xmodi Bix Ceiida ta Bix bokcy (sxmio Bigmosimauit boxc
obylafHaHUH 3aMKOM) B HEIOIIKO/DKEHOMY CTaHI B OCTaHHIH aeHb cTpoky openmu Ceiida, B TomMy umcmi y pasi
JIOCTPOKOBOTO po3ipBaHHs [loroBopy opeHau ceiida;

10.10.7. HeraifHO MMCHMOBO MOBiXOMIJIATH BaHK Mpo BTpaTy/IMONIKOMKEHHS KIII0Ya/KIIIOUIB Ta Mpo Oyab-AKi iHIN 00CTaBHHH, IO
MOXXYTh BIUIMHYTH Ha BUKoHaHHS CTopoHamu yMoB JloroBopy openau ceiida;

10.10.8. HeraifHO MICEMOBO MOBINOMIIITH baHK Ipo ckacyBaHHS (IPUNUHEHHS 1ii) ToBipeHOCTi, BugaHoi Kiiearom [IpencTaBHuky;

10.10.9. y Bumagky 3Minu ineHTHdIKaiiHIX fanux KiieHTta, B TOMy YHCIi OTpEMaHHS HUM HOBUX JOKYMEHTIB, Ha IiICTABI SIKMX
Bank 3niiicHioe ineHTndikariro Ta Bepudikanito Kiierra, nosizomuru npo ne bank nmporsrom 18ox po6odnx JHIB Ta B TOH
JKe CTPOK Hajatu baHKy MOKyMeHTH, IO MICTATh HOBI JaHi (HOBi JOKyMEHTH).

10.11. Asapiiine BinkputTs Ceiida

10.11.1. Aeapiiine ¢iokpumms Ceiigha 6 npucymuocmi Knienma

10.11.1.1. V umanky BTpatu abo momkomkeHHs KirieHToM Kimroda/kirodiB, momkomkeHHs Kimiearom 3amka Bin Ceiida ta/abo Big
Boxkcy, mo poOmsaTe HEMOXIMBHM HOTro/iX TMOJanmblIly ekciuryaTarito, Kmient mamae banky 3asBy mpo BTpaTy KIIIOYa/KIIOUiB abo mpo
nomkopkeHHs Ceiida. B rakomy Bunanxy B nens, Bu3HadeHuil bankom, Kimient mae 3’sButucs no banky s Apapiitaoro Bigkpurts Ceiida
B mpucyTHOCTi Kimienra. Take ABapiiiHe BIIKpPUTTS 3 3aMiHOIO 3aMKy/3aMKiB 31HCHIOETHCS 3aTydeHIM baHKOM crieniaicToM B IPHCYTHOCTL
Kuienra ta npencraBankiB banky, 3a HacmigkoM 90ro opopMITIOETECS BiTIOBIHUH aKT.

10.11.1.2. 'V Bunanxy Btpatu kmoda [IpencraBuuk KiieHTa He Mae TOBHOBa)KEHb Ha MPOBEICHHS OIepamniii, B T.9. HAa JOCTYI I0
Cetida, 10 OTpUMaHHSI HUM HOBOTO KJTFoua/KirouiB Bin Kimienra.

10.11.2. Aeapiiine ¢iokpumms Ceiigha 6e3 npucymnocmi Kniecnma

10.11.2.1. Cetid moxe OyTH Binkpurnii 6e3 mpucyTHocTi KitieHTa y Ko)KHOMY 3 HACTYITHUX BHIIAKIB:

- 3aKpUTTS/NMPUNMHEHHA(TIPU3YNIUHEHHS) MisnIbHOCTI/MepeMimenas Bimminenns banky, B sKOMy 3HaXOAWTHCS OPEHIOBAHMIA
Knienrom Cetid;

- 3aToIUIeHHs abo 3arpo3a 3aTomuieHHs Binninenns banky, B sskomy 3HaxoauThes opergoBanuii Kitientom Celigh, moxexa, IOBIHB,
3eMJICTPYC, IHIIIE CTHXIHHE JIXO, [0 MOXKE CIIPHINHHUTH 3arPo3y IOMIKOIKEHHS a00 3HUIIEHHS I[IHHOCTEH 1 JOKyMEeHTIB (MaiiHa)
Kuienra B Ceiichi;

- nopymenss Kiiearom ymoB [loroBopy openau cefida, ki MOXKYTh 3aBAATH MaTepianbHOI mKoau banky;

- uemorpumanus Kmientom nepenbauennx JloroBopom tepminiB kopuctyBauus Celidom (sxmo Kiient ne 3BimpHHMB Celid y
Br3Ha4YeHHH JloroBopom openau ceiiha CTpok Ta He 3°siBUBCS I 3BUTbHEHHS Celida npotsrom 30 KaleHAapHUX AHIB 3 AaTH
3aKiHueHHs cTpoky opeHau Ceiida, abo sxmio Kiient 3’saBuBcs (y Bu3HaueHui JloroBopom openau cetia cTpok abo mpoTsrom
30 xaleHIApHUX IHIB 3 JaTH 3aKiHYEHHS CTpoKy opeHau Celida), aje He CIUTaTUB ATy 3a KopucTyBaHHs CelioM MOHAN CTPOK,
BcTaHOBIIEHHH JloroBopoM opeHu ceiida, Ta roHapaxoBaHy IIIaTy 3a KopucTyBaHHS CeilhoM MpoTATOM CTPOKY, BCTAHOBIEHOTO
JloroBopom openau ceiita (Ko Taka IU1aTa HapaxoBaHa));

- cmeprti Kiienra;

- BuIydeHHs BMicTy Celida nepxaBHIM/IPIBATHAM BHKOHABIIEM, B TOMY YMCIIi Ha MiJCTaBi PillIeHHS CyIy;

- B IHIINX BHAMNAJKAaX, Iepea0dadeHNX 3aKOHOAABCTBOM YKpainu Ta/abo YIBO ta/abo [loroBopom openan ceitda.

10.11.2.2. Asgapiitne Bigkpurts Celica 6e3 npucytHocTi KiieHTa 31ificHIO€ ThCS:

- 3 BUKOPHCTAHHSAM HasBHUX y craakoeMuiB kimodiB Bix Celida Ta Bix bokcy — y pasi 36eprnennsam do banky nomapiyca pazom 3i
cnaokoemyamu Knienma, sxi maiomv maxi xmoui. B Takomy Bumaznky momyck mo Ceiida 1 #oro BiZKpHTTS BiAOYyBAa€ThCS JHINIE ITICIST
MOTAIICHHS CTIAAKOEMIIIME HasiBHOT 3a00proBaHocTi 3a JloroBopoM opeHau ceiida; abo

- 3a;my4eHnM baHkoM crieniasricToM B IPUCYTHOCTI IIPEACTaBHUKIB BaHKy — y 6cix inwux sunaoxax. 3a HaCHiKOM Takoro ABapiHHOTO
BimkputTs Celia 0(hOpMITIOETHCSI BINOBIHUIA aKT, 0 MICTUTH TOKIagHUH ormc BMmicTy Cefida Ta komist skoro Moxe Oyt HagaHa KitienTy
(#foro cmagKoeMIPIM) Ha Horo (ix) BUMory abo JepKaBHIM OpraHaM BiJIIOBIJHO 10 3aKOHOJABCTBA Y KpaiHH.

10.11.2.3. 'V Bumaaky sBusiBienHs B Celi¢i maiina, mo 3a6opoHeHo 30epiratu B Celidi, bank mMae npaBo 3HUIUTH Take MaifHO a0
riepeaTé HOoro A0 BiATIOBIIHUX OpPraHiB (B 3aJISKHOCTI BiJ] CHTYyAIIiT).

10.11.2.4. Sxmo Asapiitae Binkputts Celica 3MIHCHIOETBCS 3a 8UMO2010 OepiicagHo2o/npueammo2o eukonasys, Buirydeti 3 Celida
LIHHOCTI IePeNaloThCs Aep>KaBHOMY/IIPHBATHOMY BHKOHABIIIO Ha IIJCTaBi aKTy IPHHOMYy-TIepeiadi 3 JeTaJIbHUM OMICOM TaKHUX I[IHHOCTEHl.

Sxmo Asapiiine BimkputTs Celicda 3miHCHIOETBCA 3a 36epHenHAM Homapiyca JUIA TIPOBEAEHHS HEOoOXiTHMX IiH, IMOB'S3aHHX 3
BIZIKPHUTTSIM CHaJIIMHY Ticis cMepTi Kitienta, Bumydeni 3 Celica IHHOCTI IepeAaloThCst HOTapiycy, SKuil 0hOPMITIOE OKPEMHI OIIHC JAHOTO
MaifHa B IOPSIIKY, Tepe10aueHOMY 3aKOHOAABCTBOM IIPO HOTapiar.

Sxmo ABapiiiae BigkputTst Celida 3MiHCHIOETBCS 3 6Y0b-AK0i iHwoi nidcmagu, Hidic 6kazani 8 ybomy nyHkmi euuje, Buaydene 3 Ceiida
MaifHO 3a/InIIaeThCs Ha 30epiranHi y ceii¢i cxoBumia ninaoctel banky, mpo mo bank nanpasise noinomnenns Kiienty. B rakomy Bumazaky:

a) BUIy4eHi I[IHHOCTI 30epiratoTscst baHkoM 10 MOMEHTY, 110 HaCTaHEe paHiIlle:

- orpuManHs niHHOcTed KiienTom abo #ioro [IpeacraBHUKOM (OCTaHHIM — BHKIIFOUHO Y pa3i BijcyTHOCTI y banky iHdopmarii mpo
cMmepTh KitienTa), abo

- OTpUIMaHHS IIIHHOCTEH cnankoeMipivu KiieHra, abo

- epeava MiHHOCTeH Aep KaBHOMY/IIPUBATHOMY BUKOHABITIO, 200

- Iepe1ava MiIHHOCTEH HOTapiycy 3 METOK OXOPOHH CIaIKOBOTO MaifHa, abo

- IpUHHATTS baHKOM pilIeHHs Tpo HaOyTTs BIIIyYeHUX MIHHOCTEH y BIAacHICTH baHKy 3a HaOyBanbHOIO JaBHICTIO.

6) bank moseprae Kmienty/IlpencraBauky/ciankoemmsm KitienTa 3a ix 3BepHEHHSIM BIITydeHe MaifHO, sSIKe Ha 9ac BiIIOBiIHOTO
3BEPHEHHS 3aluIIaeThest Ha 30epiranHi y bamky, mume micms ommatu Kmienrom/IIpencraBaukom/criagkoemisivu Kitienta mapaxoBaHol
Banxom mratu 3a kopucryBanHs Ceiidom (rumatu 3a xopuctyBanHs CeiioM moHAm CTPOK, BCTaHOBIEHHI [loroBopoMm opeHan ceiida, Ta
JIOHApaxOBaHOI IUTAaTH 3a KopucTyBaHHS CeldoM MPOTATOM CTPOKY, BCTAaHOBJIEHOTO [loroBopoM opeHAM celda (SKIO Taka IutaTa
HapaxoBaHa)), Ta 30UTKiB, gki baHk moHiC y pasi BHsABIEHHS mix dac AsapiitHoro Bigkpurts Ceiia momkomkens bokcy abo immmx
nomko pkeHb Cefida.

10.11.2.5. Sxmo nmpotarom 8 pokiB 3 AaTu BHIydeHHS MaitHa 3 Celida baHk He oTprMae BUMOTY IOAO ITOBEPHEHHS TAKOTO MaiHa
Biff 0co0H, SIKa Mae Ha Iie paBo, BuimydeHe 3 Celia MaifHO Moxe OyTH HaOyTe y BiIacHicTs baHKy 32 HaOyBaJIbHOIO JaBHICTIO.

10.12. TocTpoxoBe po3ipBanHs /loroBopy opeHau ceiiga

10.12.1.  Joctpoxose po3ipBaHHs JloroBopy opeH/u ceiida MOKIHIBE:

10.12.1.1. 3a iminiatusoro Kmienra:
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- y Bumanaky Hesrogu Kimienra i3 3ampornonoBannmu bankom 3minamu 10 Y/IBO Ta/ab6o Tapudis, mo BIUIMBAIOTH Ha BiHOCHHU
Cropin mono Hagauus bankom B operny Kiienry Celiga, — B TakoMy Bunagky Jlorosip openau cetiha BBasKaeThCsl JOCTPOKOBO PO3ipBAHUM
3a iHimiatuBoto KimieHTa 3 1at HaOpaHHS YHHHOCTI BiIOBITHUX 3MiH (HE3aJIEKHO Bifl TOTO, 4u Oye ykiaaeHa Mixk CTOpoHaMH T0JaTKOBa
yrona o JloroBopy opeHau cefida mpo ioro posipanus), a KimieHT 30008’ a3aumit 10 mi€i natu 3BinbHATH Celid, moBepHyTH banky moBHUI
KoMIUTeKT KitiouiB Bix Ceiida i bokcy (sixmro Bianmosiauuid boke o6agHaHmii 3aMKOM) Ta BUKOHATHU BCi IPOIIOBi 30008 s13aHHS 3a JloroBopowm;

- 3 OyIb-KO1 iHIIO IPUYINHK — B TAKOMY BUITQAKy OPEH/IHI BiTHOCHHH BBaXKAIOTHCS PO3ipBaHUMH (TIPUITHHEHUMH) TiCIIS 3BUIBHCHHS
Kmienrom Ceiia, moseprenns Knientom nmoBHOro xomiurekry kmodiB Bif Celicda Ta Big bokcy (sxmio Bimmosimumii Bokc o6mamnanmit
3aMKOM), BUKOHaHHs KilieHTOM BCiX TpomoBux 30008’ s13aHb 3a JloroBopoM opeHu celida Ta migmucanis CTOpOHaMH JOJATKOBOI yrOIH 10
JloroBopy openau cetica mpo Horo po3ipBaHHsL.

10.12.1.2. 3a inimiatuBoro banky 3 Oyb-1K0i 3 HACTYITHAX TIPHIHHHU:

- 3akpurrss abo mepemimenHs Cxosmma Ceiigie 3 Bimgminenns banky a0o 3akpUTTS/IpHUNUHEHHSA(TIPA3YTTHHEHHS)
nisumpHOCTI/IIepeMitnenHst Bimgminenns banky, mHa sxoMy 3Haxomuthes Cxosumme Celigi, abo sikmo bankom Oyne mpuifHSATE pilleHHS
MIPUNMHATH HAIAHHS TTOCTYTH IO TIepeiadi IHANBiyanbHUX OaHKIBCHKUX ceH(iB B OpEHITY KITI€HTaM;

- nopyureHss Kitientom ymoB Jlorosopy;

- HACTaHHS IHmMMX mixctaB i posipBaHHs JloroBopy bamkom, mepembadenmx YJIBO a6o JloroBopom openau cefida abo
3aKOHOAABCTBOM YKpaiHu.

10.12.2. ¥ pasi ininitoBanus bankom posipsanus [loroBopy opennu ceiida bank inpopmye Kiienta npo HeoOXimHICTb 3'sIBUTHCS B
Banx nporsarom 30 xanennapHux AHIB Ta 3BibHUTH Ced.

V pasi, sxmo Kiient 3’ sButses y Binninenni banky npoTsrom BCTaHOBICHOTO CTPOKY, OPEH/IHI BITHOCHHN BBaKAIOTHCS PO3IPBAHUMU
(mpunmuenuMy) micns 3BiIbHEHHS Kimientom Ceiida, noBeprenns Kiienrom moBHoro komiuiekty kmodiB Bix Cefida ta Big bokcy (skmo
BifmoBigHUH Bokc obmagnanmit 3aMKoM), BUKOHAHHS KiTieHTOM BCiX TpomoBux 3000B’s13aHb 3a JloroBopoM opeHan celida Ta MmiAmHCcaHHs]
CropoHamu 101aTKOBOI yroau 1o JloroBopy openau ceia mpo #oro posipBaHHS.

VY Bunazky, skmo KitienT He 3°sButhes y Bigninenni banky mpoTsroM BCTaHOBIEHOTO CTPOKY, baHk 3aificHIoe ABapiiiHe BiIKpUTTS
Ceiia 6e3 mpucyTtrocTi KitienTa, 1 B iboMy Bunazaky nara ApapiHoro BigkputTs Cetia BBaXKA€TBCSI OCTAaHHIM THEM CTpoKy openmu Ceiida.

10.12.2.  HesanexHo Bix TOTo, 3a YHEIO IHIMIATHBOIO BifOyBa€ThCA HOCTPOKOBE po3ipBaHHA J[oroBopy opeHau ceida Ta 3 Kol
IiICTaBH, CTPAaxOBUH IUaTiX, cruiadeHuid KiieHToM cTpaxoBiif koMmaHii, 3a HeBHKOpHCTaHHI TepMiH opeHan Celia He MOBEPTAETHCS
CTPaxOBOIO KOMITAHI€TO, SIKIIO BiIIOBIJHUM JOTOBOPOM CTPAXyBAaHHS HE TIepeA0aICHO 1HIIIe.

10.13. OcobmBocTti openau Ceiida nin yac aii BoeHHOro cTaHy B YKpaiHi.

10.13.1. Kinskicts JloroBopiB openau ceiida, mo MoxyTs OyTH yiaaeHi Kiiearom 3 bankoM npotsrom nepiozy il BOEHHOTO cTaHy
B YKpaiHi, He 00MEKY€EThCS.

10.13.2. V nepiox BoeHHOTO cTaHy B YKpaiHi Ta mpoTsiroM 90 kaJeHmapHHX AHIB MiCIS CKaCyBaHHS/TIPUIMHEHHS BOEHHOTO CTaHy
kopuctyBanHs Ceiidom JloBipeHnmMu ocobamu BitOyBa€eTHCS 3 HACTYITHIMH OCOOIMBOCTSIMU:

10.13.2.1. KimienT mMae nipaBo nosigoMuty bank npo HagaHHs mpasa foctyiry 1o Cetida JloBipeHiit 0cobi 3a HOTapiaJIbHO ITOCBITIEHOIO
JIOBIPEHICTIO IIUISIXOM HAIpaBJICHHS 3asBH NMpo HamaHHA goctymy po Ceiidy JloBipeHii ocobi 3aco0amMu €1eKTpOHHOI IOIITH Ha aIpecy
enexTpoHHOI mourty bauky seif(@creditdnepr.com. B Takomy Bumaaky opurinai HOTapialbHOI JOBIPEHOCTI a00 HOTapianbHO 3aBipeHy KOIII0
HOTapialnbHOI TOBIpEeHOCTI MoXe HaxaTh JloBipeHa ocoba mpu nepimomy 3BepHEHHi 10 baHky.

10.13.2.2. KnmieHT Mae mpaBO HaJaTH MOBHOBaKEHHS mono kopuctyBaHHi Ceiipom JloBipeHiit 0co0i HUIIXOM O(QOPMICHHS
JIOBIPEHOCTI B MPOCTiH MUCHMOBIHT opmi 3a (hopMoIo, BCTaHOBICHOIO bamkom, sika ckiaamaeTsest Ta miamucyeTsest Kimientom B banky i
TIOCBIIIy€THCS YIOBHOBaXKEHOIO 0cobo1o banky. OxHodacHO 3 odopmieHHIM Takoi noBipenocTi KiieHt Hagae banky miuceMoBy 3asBy po
HagaHHs goctymy 1o Celida JloBipeHiit ocodi. [ToBHOBaXKeHHS 3a TAKOIO HOBIPEHICTIO € YMHHUMH HPOTITOM BCHOTO CTPOKY ii Aii, HaBiTH
SIKIIIO CTPOK 11 Aif 3aKiHdyeThes micis ciuBy 90 KaneHIapHUX AHIB MICISI CKacyBaHHS/TIPUITMHEHHS BOEHHOTO CTaHy B YKpaiHi.

10.13.2.3. JloBipeHa ocoba Mae MpaBO 3AIMCHIOBATH BCi TOBHOB&KCHHS, MOB’s3aHi 3 opeHmoro Celida, 32 yMOBH, IO Taki
MMOBHOBAKCHHS TIepei0aueHi TOBIPEHICTIO, TPH ILOMY HE JIOMYCKAEThC yKIaneHHs [JoBipeHoto ocoboro JloroBopy openau ceiida, a micms
crBy 90 KaJleHZapHUX THIB IICIS CKAaCyBaHHS/IIPUIMHEHHS BOECHHOTO CTaHy B YKpaiHi HomaTkoBi yroau mo JloroBopy opeHmu ceida
MOXYyTb OyTH yKiameHi jaume ocobrcto KiienToM He3anexHo Bif 3MmicTy Oyap-sKoi foBipeHocTi, Buganoi Kitientom JloBipeHiit ocooi.

10.13.2.4. KnieHT Mae npaBo moBitoMuTH baHk 1mpo ckacyBaHHS OBipeHOCTI, o BuAaHa JloBipeHiit ocoi, 3aco0amMu eIeKTpOHHOT
TIOIITH Ha aJjpecy eyeKTpoHHoi nmomrty banky seif@creditdnepr.com.

10.13.3. Sxmo 3akiH4eHHs CTPOKy KopucTyBaHHs CelihoMm npumagae Ha Iepiosf BOEHHOTO CTaHy B YKpaiHi abo Ha Oynb-SKuil JeHb
npotrsiroM 90 [HIB mic/Is CKacyBaHHS/TIPUITMHEHHS BOEHHOTO CTaHy, CTPOK KopHcTyBaHHs CelihoM Moske OyTH MPOTOBKEHHUN OyIb-IKUM 3
HACTYITHUX CIIOCO0IB:

10.13.3.1. ctpok xopuctyBanHs Ceil(oM HOMOBXKYEThCA IIOpa3sy Ha TOW cammil cTpok, Ha sikui [lorosip openmu ceiipa Oys
yKIIafeHni, 6e3 ykiiaieHHs JOAaTKoBO1 yroau 1o JloroBopy opeHau ceiida 3a yMOBH JOTPUMAHHS CyKYITHO BCiX HACTYITHHUX YMOB:

a) He Mi3HiIe, HiK 3a 2 pododi HI J0 CIUIMBY HOTOYHOTO CTPOKY KopucTyBaHH:S Celidom xoxHa i3 Cropin He noBigommia iHnry CTopoHy
IIICHEMOBO TIPO T€, IO He OaXkae MOJOBXXYBAaTH CTPOK OPEHIU Ha HACTYIHUH Iepiof, Ta

0) He mi3HiIIe OCTAHHBOTO POOOYOro JHS MOTOYHOTO CTPOKY KopHcTyBaHHS Celiom:

- Kunient yxas HoBuii Jlorosip crpaxyBanss 3 gorpumasasM sumor 11.10.4.2 YIBO, Ta

- Kimient (camocriiiHo, B ToMy umcii uepe3 JloBipeHy ocoOy, abo muisxom 3aificHeHHs JleOeToBOro mepekasy) CIUIATHB BiINOBIIHUI
CTpPaxOBHH IIIATIX 32 HOBUM J[0roBOpOM CTpaxyBaHHS Ta IUIATy 3a KopucTyBaHHs CetihoM 3a HOBUIA (IIPOJIOHTOBAHUI) CTPOK KOPUCTYBAHHS
Cetidom;

10.13.3.2. ctpok kopuctyBanus Ceihom Moxke OyTH mposoHroBaHuii 3a 3romoro CTopiH y OyAb-SKUH NEHb 0 JATH 3aKiHUCHHS
3a3HavyeHoro B JloroBopi opeHam celiha CTPOKY OpEHAW MUITXOM YKIAJCHHS J0AaTKoBOI yromu ao [JloroBopy openmu ceiidpa. B meHn
YKJIQICHHS JOAATKOBOI yroau 1o JloroBopy opeHau ceficha mpo IpOIOHTAIii0 CTpOKy KopucTyBaHHs Ceiidom:

- Kient (camoctiiino, B ToMy umchi depe3 JloBipeny ocoOy, abo mmmixom 3aificHeHHs [leGeToBoro mepekasy) CIUladye IDIaTy 3a
xopuctyBanHs Ceiidom 3a HOBHH (TpoToHTOBaHMI) cTpok opeHau Ceiida;

- odopmmoeTscs HOBHH JloroBip cTpaxyBaHHS 3 JoTpuMaHHsAM BuMor 11.10.4.2 V/IBO Ta crutagyeThest BIATIOBITHUM CTPaxoBHUil IIIATiX 3a
HOBUM J[0TOBOPOM CTpaxyBaHHSI.

PO3A1JI 11. EJIEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHSA EJTEKTPOHHUX MIAITUCIB

11.1. EnexTpoHHi 10KYMeHTH Ta MOPSIOK iX MinucaHHs
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11.1.1. CTOpOHHU IOMOBHWIINCH, O J[oroBOpH Ta JOKYMEHTH 1O HHX, a TakoXk [ImaTikHi iHCTpyKmii Ta iHINI JOKYMEHTH, IO
YKJIQIAI0THCsT/0pOPMITIOIOTECS B €IEKTPOHHOMY BUTIIAAl B pamkax ¥Y/JIBO ta/abo JloroBopiB, MOXKYTh MiJNUCYBATHCH SIK KBaTi(hiKOBAaHUMU
Enexrponnnmuy, Tak i inmuMu EneKTpoHHNME ITiAIIICAMH, 30KpeMa:

3 60Ky banky (ynoenoseacenor

3 ooxy Knicnma 0co6010)

3anea-3200a IMudppoBuM BIacHOPYIHUM MiITHCOM nionucatnwus Bankom He sumazaemuvcs

Jozosip 6ankieceKkozo paxynky,

. . IMpoctum EnexTpoHHUM migmucoM i,
[ozogip 6ankiecvkozo éknady,

Ko 1e nepeadadeno Y ABO,

Kpeoumnuii 00zo06ip, 000amkoei Y nockoHaNeHUM 200 TPOCTHM .
. JIOAATKOBUM CKPIIJIEHHAM JOKYMEHTY
y200u ma 0OKymeHmu 00 maKux EnextpoHHNM mimmicoM i
. . . KBani¢ikoBaHOIO ETEKTPOHHOIO

/lozoeopie (okpim nogioomnens

MIeYaTKOIO
banky)

IIpoctum EnexTpoHHUM HiANUCOM

L . (xonu nionucanus bankom

ITnamiycui incmpyxuyii IMpoctum EnextpoHHMM miamucoM

BUMAAEMBCS 3AKOHO0ABCTNBOM)

[opsimox mignucaHHsA IHIINX JOTOBOPIB, SIKI yKIamaroThes 3a gomomororo Cucremm FreeBank, ane me mepenbaueni YBO,
BU3HAYAETHCS OE3MOCEPETHBO B TAKUX JOTOBOPAX.

11.1.2. I'enepartist xirtouoBoi mapu (0COOMCTOTO Ta BIAKPUTOTO KIIOUIB) I Y mockoHaneHoro Enexrpornoro migmucy Kmienrta
3[IMCHIOETHCSI aBTOMATHYHO Mif gac mepmioi aBropm3anii Kiienra B Cucremi FreeBank 3a monmomororo Mob6inmsHoro mpuctporo Kiienra
Ta/abo mepen mianmucaHHAM Oyab-skoro 3 JloroBopiB npo HajmanHs bankiBcrkoi nociayru y Cuctemi FreeBank. 3reneposani ocobuctuii Ta
BigkpuTui xmodi KitienTa ta 1x inenTndikamniiiai nani 36epiratorscst Cucremoro FreeBank y cxosumii Mob6insHoro npuctporo Kiienra.

11.1.3. Haxnanernsim Kitientom npocroro EIT e:

- Bukopuctanas OTP-maporro y Burisiai yugposoi abo angasimmo-yugposoi nocrioosnocmi. SIxkmo taxuit OTP-mapons BBoguThCS
Krienrom y Cuctemi FreeBank, ie mae 6yTu 3ailiCHEHO IPOTSITOM TIEBHOTO IIPOMIXKY dacy, BcranosieHoro Cucremoro FreeBank. fxmo ms
nignucanHs Enextponnoro nokymenta y Cucremi FreeBank Kitient meipHo BBiB OTP-mapoms 3 pasw, Bxim mo Cucremn FreeBank
OsokyeTbes Ha Bu3HaueHnit Cuctemoro FreeBank ctpok; abo

- BBeaeHHs Kitientom Inentudikamiianx qanux ms sxoxy y Cucremy FreeBank Ta Buxopucranus OTP-napoiro y Burisiai abopy
ioenmugpixamopis. Taxkuit OTP-mapons Hakmamaetscs min 4ac 3fificHeHHs KimieHToM 1iif (BBeIeHHSA BiAMOBimHOI iHopMarii Ta/abo
BiZIMI9aHHS 4eK-OOKCiB Ta/ab0 HATMCKAHHSA KHOIKH(-0K)), IO CBiYaTh MPO MiANUcaHHsA EIeKTpoHHOTO TOKyMeHTa Ta/abo IMiATBEepHKEHHS
(HamaHHS 3roAN) Ha BUKOHAHHS IUIATKHOI onepanii Ta/abo 3xaiiicHenHs inmmx il 3 6oky Kitienta y Cuctemi FreeBank.

Haknanennsim bankom npoctoro EIl e:

- HaKJIageHHs ¢axcumine banky B enexktponHil Gopmi y mopsnaky, BusHadenomy Y IBO, abo

- TIPOCTABJICHHS BiAMITKM HpO BHKOHAHHSA a00 BiIMOBY y BHKOHAHHI 3 ITO3HAYKOIO JaTW Ta Yacy BHKOHAHHS Ha IUIATDKHHUX
nokymenTax KimieHra, siki mogarotecs 3a gonomororo Crucremu FreeBank.

11.1.4. INepesipka Enexrponnoro miamucy ta ayrentudikaris KiieHra 3aiiCHIOETbCS 3 BUKOPUCTAHHSAM ITPOTPAaMHO-TEXHITHHX
3aco0iB banky. B pasi meratuBHOro pesynsrary nepeBipku Emexrponnoro migmmcy Kiienta EnexTpoHHMI NOKYMEHT BBaXKAETHCS HE
mignucanuM, a bank BinmoBisie KitieHTy B mpuifoMi/BIKOHAHHI Takoro ENEKTpOHHOTO JOKYMEHTA.

11.1.5. Migmucani Knientom ta/abo bankom EnextponHi mokymeHTH 30epiraioTbcss baHKOM B €lI€KTpOHHOMY BUIIIIAI Ta €
noctynauMu y Cucremi FreeBank.
11.1.6. IIpumipauK enexkTpoHHOTrO JloroBOpy Npo HamaHHS BaHKIBCHKOI MOCIYTH HAACHIA€THCS Ha €IEKTPOHHY nomTy KiieHra,

BKazaHy B 3asBi-3rofi, abo Ha OyIp-sIKy IHIIY €IeKTPOHHY IOIITY, BKa3aHy KiientoMm B Oymp-sikomy JloroBopi mpo HagaHHS baHKIBCHKOT
nociryru abo iHImMM YrHOM 1oBigomitery Kiriearom banky, a6o y Cucremi FreeBank/Mo6insHoMy 3acTocyHKy. Inmmi EnexrponHi nokymeHTH
3a HasgBHOCTI TEXHIYHOI MOXJIMBOCTI Ta Ha 3amuT KilieHTa MOXYyTh HamcWiIaTHCi Ha elIeKTpoHHy momry Kiienra abo fomy MOXyTh
HaJ[aBaTHCS MiATBEPPKCHHS M0A0 oQOpMICHHS ENeKTpOHHMX NOKYMEHTIB 13 BHKIAIECHHAM 3MICTY TakWX ENEKTpOHHMX HOKYMEHTIB Ha
TIarepoBOMy HOCIi.

11.1.7. CropoHH BH3HAIOTH, O yci EmextponHi moxymentw, mignucani Kmientom Ta/abo Bankom B mopsaky, BU3HauYeHOMY
YJBO, € Takumu, 1o miaTBeppkeHi KirieHToM/yImoBHOBaXXeHOIO 0c00010 baHKy 0cOOMCTO MiAMMCOM, Ta BUSHAIOTHCS TAKUMH, IO 3IiHCHEH]
y IMCBMOBI opMi BIATIOBIAHO KO YMHHOTO 3aKOHOAABCTBA YKpPAiHM Ta HOPMAaTHBHO-TIPaBOBUX akTiB HarionansHoro 6anky Ykpainy, i He
MOXYTb OyTH BU3HAHUMH HEIIHCHUMH depe3 iX eNeKTpoHHy GopMy Ta/abo BiCyTHICT BIIACHOPYYHOTO MHiIMHCY MiAMHACAHTA.

11.2. Pusuxu Ta BignoBiganeHicTh

11.2.1. Migmucannsam EnextporHoro noxymenta 3 BuxopuctanuHsM EIT Kiient minTBepmkye, o BiH yCBIZOMIIIOE PH3HKH,
noB’s3aHi 13 BukopuctanuasiM EIT (30kpema, ane He BHKIIOYHO: PH3HMKHU €IEKTPOHHOIO HIaXpaicTBa TpeTix ocib, pm3uku otpumManHs EIT
TpeTiMu 0co0aMu TOIIO), @ TAKOXK MPpHUItMae Ha ceOe BC1 Taki pU3HKH, Ha SIKi BIH MOYKe HAPAXKATHCS y 3B’SI3KY 13 BUKOpHUCTAaHHAM HUM EII.

11.2.2. BaHk He Hece BiIMOBINANTBEHOCTI 32 HETaTHUBHI HACTIIKH, IIO CTAJHCSA Y BHIMAIKy KOMIIPOMETAIlli 0COOMCTOrO KITFO4a
Kuienra ta/abo inmmx Inentndikaniiianx nannx Kiienta abo HecaHKIIIOHOBaHOTO JOCTyITy TpeTix ocib no Cucremu FreeBank mo momenty
nioBigomireHHs: Kitientom banky mpo Taky KoMIpoMeTanilo/HeCaHKI[IOHOBAHHH JOCTYII TPETIiX 0cio.

PO3A1JI 12. YMOBHU HAJJAHHS IOCJAYT' Y CUCTEMI FREEBANK
12.1.11e#t po3nin BU3HAYAE OPSIOK MMiKIIOUCHHS Ta Bukopuctanus Crucremu FreeBank.
12.2. Bignosizno no ymoB YJIBO Ta moroBopis, ykmanenux Mibk Croponamu, bank Hamae KiieHTy mociyru 3 BUKOPHCTAHHSIM

Cucremn FreeBank, a Kimient nopy4ae banky 3xificHioBaTy onepanii 3 nepepaxyBaHHs KOIITIB 3 Horo PaxyHkiB, Binkputux y banky, Ha iHmi
Paxynku, y Tomy uncni Bxmagai paxyHkw, Bimkputi Kimienrom abo inmmmMu ocobamm y npomy banky Ta/abo B iHmmx OaHKax, IUIIXOM
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HagaHHsA 10 banky EnexTpoHHMX NOKYMEHTIB, OTpUMyBaTH iHpopManiiiai gaHi 3a Paxynkamu 3a momomororo Cucremu FreeBank 3a mmaty
BigmosimgHO 1o Tapudis banky.

12.3. Kunienr 3aBanraxye Cuctemy FreeBank ma Mo6inbHuit mpucTpiit Ta ciigye iHcTpyknisM, BkazannM y Cucremi FreeBank. bank
Harnpassie Ha OCHOBHHN HOMep Tene(oHy NMepBUHHAHN mapoib 11t Bxoxy y Cucremy FreeBank. Apropuzariiaum nmapameTpom (JIOTiH) ISt
nepBuHHOTO fHocTymy 1o Cucremu FreeBank BukopucroByersess OcHoBHEIT HOMep Tenedony. Ilomamsmma aBropusanist Kiienta y Cucremi
FreeBank moxxe 3milicHIOBaTHCS 3a JONOMOIOIO0 MOCTiifHOro mapoms ctBopeHoro B Cucremi FreeBank ocobmcto Kitiemtom, abo 3
BHUKOPHCTAHHSAM MeToiB 6iomerpuuHoi inenTudikanii Face ID / Touch ID.

12.3.1. V pazi HeoOXimHOCTI 3MIHHTH ABTOpH3amiiHui mapametp (Jorin) s poctymy Ao Cucremu FreeBank abo OcHoBamif
Homep Tenepony Kiienty meoOximmo 3BepHyTHCs 1m0 banky. IIpo daxr Takoi 3minm bank mosigomisie KimienTa mumsixom HampaBiieHHS
TexcToBOro MOBIIOMIICHHS Ha HOMEp Tene(oHy, SIKHf BUCTYIaB IMoNepeaHiM JIoriHoM/OCHOBHIM HOMEpOM. Y pa3i He3roau 3i 3MiHOIO
norina/OCHOBHOTO HOMEpY SKHAHIIBHIMIE (TIPOTAroM | roanHM) moBimoMuTH Ipo 1e bank nursxom 3BepHeHHS 10 KoHTakT-mieHTpy abo
ocobucto mo Bimminenns banky. B immomy Bumanky bamk He Hece BiOmOBIZATbHOCTI 32 HEKOPEKTHE HAIaHHA IMOCHYTH. Y pasi
HenoBiomieHHss KiieHTOM mpo BTpaTy, KOMIOPOMETAIII0 Ta/a00 3aBOJOMIHHS TpeTiMu ocobamu OcHOBHHM HomepoM/ JlomaTKoBUM
HOMEpOM, SIKHH BUCTyNaB ABTOpH3aLiifHUM mapameTpoM (j1oriH) ma noctymy no Cucremu FreeBank Bank 3BimbHSETBCS Bif Oymp-sKol
BIIMOBINANBHOCTI, [0 MOXE BHHUKHYTH y 3B’SI3Ky 3 BigmpasieHHsM bankom Kmienty OTP-mapons ma momepenniit OcHoBHMIT HOMep
TenedoHy, SKUH BHUCTYNMaB ABTOpPH3ALIMHUM mapameTpoM (JoriH) mis poctymy no Cucremm FreeBank. CTopoHH MOTOMKYyIOTBCS, IO
3a3HadeHHs Kii€eHTOM y 4eproBoMy IOTOBOpI NMpo OoTpuMaHHS nociayr banky HOBoro CrnoBa-mapoinst Ta OCHOBHOTO HOMepa TenedoHy
BBA)KA€THCSI HAISKHUM MOBITOMIICHHSIM PO 3MiHY Ta He HOTpedye OKpeMoro BHeceHHs! CTOpOHAMU BiATIOBIIHUX 3MiH J0 IHIINX yKIIaJEHIX
JIOTOBOPIB.

12.4. Ina 3miticeenns omepaniit y Cuctemi FreeBank Kirient, BHKOpHCTOBYIOUM BIacHe TEXHIUHE OOJagHAHHS (IICPCOHAIBHMI
KOMIT'I0Tep, HiKII0UeHNH 1o Mepesxi [arepHeT, Ta/abo MoOunsHMI pUCTpiii, Ha KN 3aBaHTaXXKeHO MOOLTBEHAI 3aCTOCYHOK), 3aX0IUTh HA
Odiuiitanii caiit banky, BBOAUTS JIOTiH Ta nepBUHHMI napoib a1t Bxoxy y Cucremy FreeBank. IIpn mepmomy Bxoni y Cucremy FreeBank
3 BUKOPHUCTAHHSM ITEPCOHATBHOT0 KoMIT 1oTepa KitienTy Heo6xiqHO 3MiHUTH TepBUHHIN napoits. [Ticst mpoxomKkeHHs ycHinHoi ABTopu3arii
Kmienr mose 3milicHIoBaTH yci mocTymnHi HoMy omeparii y Cucremi FreeBank, y Tomy umcrmi 3a momomororo MoOGiIbHOTO 3aCTOCYHKA
FreeBank.

12.5. Ilepenik mociyT, 0 MOXYTh HafaBaTucs 3a gornoMoroio Cucremu FreeBank:

- OTPHMAHHS BUITUCKH 3 IHPOPMALIIEIO IIPO PyX TPOMIOBHUX KOMITIB 3a PaxyHKoM;

- TIeperIsiT 3aJIMIIKIB KOIITIB 32 BIacHIMH PaxyHkamu;

- HagaHHs iH(opMarii mpo cran KapTkoBoro paxyHKy;

- repexas KOIITiB MK BIACHIMH PaXyHKaMH;

- repexas KOIITIB 3 BIIACHUX paxyHKIB Ha paxyHkH iHImMX Kmienris banky;

- repeKas KOIITIB 3 BIACHUX PaxyHKIB Ha PaXyHKH KITI€HTIB B iHII OaHKY;

- repexas KOIITIB 3 BIACHUX PaxyHKIB HA BIIACHI PaXyHKH B iHIII OaHKWY;

- nepeKas 3 BITaCHOTO PaxyHKy Ha OIUIaTy KOMyHAIbHHX HOCIYT Ta iHme (Ha KOPHCTH MiAIPUEMCTB, 3 SIKUMH yKJIaJeHIH TOTOBip
Ha [PUIHOM IIJIaTeXKiB);

- MIONOBHEHHS MOOUTFHHX TeNe(OHIB y OHIIAHH-PEXRNMI;

- MOTAIICHHS KpeauTHOI 3a60oproBanocTi 3a KpexutHuMu norosopamuy;

- po3MimieHHs HoBUX Bkianis;

- OTpHMAaHHS IOTOYHO] iH(opMarii 3a icHytounmu JloroBopamMu 0aHKiBCHKOTO BKJIAJLY;

- monoBHeHHs Bramis;

- BCTAHOBJICHH/BiIMiHa O3HAKH aBTOMaTUYHOT'O MOAOBXKEHHS CTPOKY Bxiasy;

- OroxyBaHHs/po30sokyBaHHsa KapTok;

- ynpaBiiHHs JiMitamu Ha Kaprkax;

- 3MiHa/BuOip ocHOBHOTO PaxyHKy, mo Oyzae moctymHuit KitieHTy st BUKOpucTaHHs 3a Jornomororo IInarixHoi kapTky,

- I IKITIOYEHHS, BIKIIIOUCHHS, 3MiHa HoMepa TenedoHy nocryru GSM-banking;

- oOMiH OOHYCIB y Mexax Aifounx y banky nmporpam iosutHOCTI (32 HasIBHOCTI TaKoi IPOTPaMu);

- MeperJIsiz yCiX CBOiX BUKOHAHMX OIeparii;

- 3MiHa mapoist 4t Bxoxy B Cucremy FreeBank;

- BigximroueHHst/BkrodeHHss CVC2/CVV2 koxy 3 MOKINBICTIO BUOOPY CTPOKY TaKOTO BiIKITIOUEHHS;

- 0oOMiH iH(pOpManifHIMH TOBiJOMICHHSIMY 3 baHKOoM;

- orieparist KymiBJi/pogaxy 0e3roTiBKOBOI iIHO3eMHO] BaJIIOTH;

- Ta IHIII MTOCITYTH, SIKi HAAIOThCS a00 MOXKYTh HajaBaTucs KiieHTaM banky Bigmosigao 1o ymos Y /1BO.

12.6. Tlepenik mocmyr, mo MOXyTh HamaBatuch KiieHtam 3a momomororo Cuctemu FreeBank mpu BigBimyBaHHI crieliaTbHOTO
iHTepHeT-pecypey banky ta y MobGinsHOMY 3acTocyHKy FreeBank, Moske Bifpi3HATHCE.

12.7. Bxig no Cucremu FreeBank KitienTom Mosxe 3xiiicHIOBaTHCS:

- IIIIXOM BiJBIIyBaHHS CIIEMIAIBHOTO IHTEpHET-pecypcy bamky, mo 3abesnedye moctynm no CucTeMu Ta 3HaXOAWTHCS HA
OdiunittnoMy caiiTi banky,

- IIIIXOM 3aBaHTaxeHHs KitienToM crieriansHoro Mo6GinsHoro 3actocynka FreeBank wa BmacHuit MoOinpHMIA TPHCTPIH.

Asropusanis Kiienra 3xiiicHroeTsest mpu koxxHOMy Bxozi y Cucremy FreeBank.

12.8. Omepamiitui JiMiTH Ha 341HCHEHHS ONepallii, mo HajaroThes B Mexkax Cucremnu FreeBank *:

JeHHuii Jgimit Jlimit Ha 1 Jennuii jgimit
Tun naarexy/mepexasy . . . -
eKBiBaJleHT y rpUBHi onepauiio, rpH omepaunii, mT.
[Nepexasn Mix BIaCHUMUI . . .
bes mimity bes mimity be3 nmimity
Paxynkamu
[epekasu KOIITIB 3 BIACHUX
PaxyHKiB Ha paxyHKH KIII€HTIB 100 000 100 000 20
banky
[epekasu KOIITIB 3 BIACHUX
PaxyHKiB Ha paxyHKHU KIII€HTIB B 100 000 100 000 10
iHII 6aHKH

38



VHiBepcaabHUHA 10T0Bip 6aHKIBCHKOT0 00CTyroByBaHHS KIIi€HTIB — ¢iznuanux ocid y AT « BAHK KPEJJUT JAHITIPO» (Bepcis 23.10)

Ilepexasu 3 BnacHoro Paxynky Ha
OIUIaTy KOMYHAJIBHHX TTOCTYT (Ha

KOPHCTB HiIPHEMCTB, 3 SKAMH 100 000 100 000 20
YKJIQICHHH JOTOBIp Ha TIPHHOM

TUIATEXIB)

Kymisns ta mpomgax 3a pimeHHsIM 3a pimeHHsIM

3a pimenssm banky

0e3roTiBKOBOI IHO3EMHOI BaJIFOTH banky Banky

*JlimiT Mo>ke OyTH miABUIIEHUH 10 MakcuMansHoro 3HadeHHs 500 000 rpH 3a monomororo a3BiHKa Kiienra no
Konrakr-llentpy banky Ta npoxomkenns po3mupenoi Bepudikarii

12.9. Iopsaaoxk obcayropyBanus Kiienra y Cucremi FreeBank

12.9.1. OO00B’SI3KOBOI0 YMOBOIO IJISI HAJAHHS TOCTYT 3a pornoMororo Cucremu FreeBank Binmosinno no V/IBO € HasBHICTD y
Kimienra Ilorounoro paxyHKy, BIAKPHTOTO y HaliOHaJBbHIMl BATIOTi, Ta Ail0YOro HOMepa yKpaiHCBKOTO oIepaTropa MOOUIBHOTO 3B’SI3KY
(H380XXXXXXXXX).

12.9.2. 3 metoro mepepaxyBaHHS KomTiB 3a gomomoroio Cucremu FreeBank Kimient odopmmoe Ta Hampasmse no banky
EnexTpoHHNI MIaTHKHKUI JOKYMEHT, [0 MiCTHTh 000B’I3KOB1 PEKBI3UTH BiIIIOBIIHO O YHHHOTO 3aKOHOJaBCTBa YKpainu Ta Y IBO.

3 meroro ykianeHus JloroBopiB abo o(OopMIIEHHS iHIMMX TOKYMEHTIB, sIKi Moxe Oyt 3rimHo 3 ymoBamu YJIBO 3milicHeHO B
enektponHiit Gpopmi B Cuctemi FreeBank, KiieHT 3anoBHIOE BiAMOBiqHI pekBi3uTH, siKi Bu3HaueHi B Cuctemi FreeBank ms meBHOTO BUmy

JIOKyMEHTY.
12.9.3. IIpuitasarTs nopyvens KiienTa Ha 3ailicHeHHS onepanii 31iiicHIoeThest bankoM npotsiroM noroynoro OnepamiitHoro acy
Cucremn FreeBank.
12.9.4. Banx Buxonye nopyduenns Kimienra, mo mictutscs y EnekTpoHHOMY IUIAaTIXXHOMY JOKYMEHTI, IO HaiimoB 1o banky/

npuitHsaTHil Barkom npotarom onepamniiinoro gacy banky, y nens fioro HagxomkeHHs 10 bauky. ¥ pa3i HagxXomKeHHS IUIaTIXHOTO JOKyMEeHTa
Kmienra mo Banmky micnst 3akinuenHs OmnepaniitHoro wacy, bank BukonHye mopydeHHs KimieHTta, mo MICTHTBCS y IIbOMY IUIaTDKHOMY
JIOKyMEHTI, He Ti3Hime HacTynHoro OnepamiifHoro JHs.

12.9.5. VY pasi HEBipHOTO 3a3HAUYEHHS PEKBI3UTIB ab0 BiACYyTHOCTI HeoOXimHoi iH(opmamii mis 3apaxyBaHHS KOIUTIB Yy
EnexTpoHHOMY IDIaTKHOMY MOKYMEHTI OaHK OTpHMyBada MOXKE MOBEPHYTH IepeKa3 HpoTsroM 4 (JoTHpboX) pobodumx IHIB (B SIKi
BPAaXOBYEThCS 1 I€Hb HAAXOMKEHHS O OaHKY OTpHMyBada ENEKTpPOHHOro IIAaTKHOTO JOKyMEHTa), TakuM 4mHOM, KitieHT camoctiifHo
TIOBUHEH IIEPEBIPSATH MPOTATOM 3a3HAUCHOTrO Iepioxy, i He Oyno 3 Ooky banky moBepHeHb Iuiatexxy abo moBigomieHs Bin bamky mpo
YTOUHEHHS PEKBi3UTIB.

12.9.6. Ha migrBepmkenns nposenenns Kiientom omeparii uepe3 Cucremy FreeBank Bankom odopmitroroTsest KBuTaHMii, 1o
nocraBisioTeest Kimienty 3aco6amu Cuctemu FreeBank. KitieHT moromkyeTscest, o 3a3HadeHa KBUTAHIIIS BBAYKA€ThCS JocTaBieHoo Kitienty
3 IHS po3MimneHHs ii B «ApxiBi omepamniii», 1o sxoro KiieHT Mae mocTyn micist mpoBefeHHsT ABTopu3anii Ta ABreHTH(iKanii y Cucremi
FreeBank.

12.9.7. IIpo nHeBmkoHaHHs EnexTpoHHOro ImmatixHOTO NoKyMmeHTa bank moBimomisie KiieHTa He mi3HIIIE HACTYNHHX IBOX
OmneparifHuX AHIB 13 3a3HAYCHHAM IIPUYMHN TAaKOTO HEBUKOHAHHS IIISIXOM €JIEKTPOHHOTO MoBizoMireHHs y Crcremi FreeBank.

12.9.8. Kiient mae mpaBo BUKOHYBAaTH PO3paxyHKU 3BHYAWHMM CIOCOOOM 3 IOJAHHSIM JOKYMEHTIB Ha MAalepoBHX HOCIAX. Y
BUMaaKy Buxony 3 1agy Cucremn FreeBank po3paxynxu KitienTa 31iliCHIOIOTECS 3BUYAHIM CIIOCOOOM.

12.9.9. KitieHT moromKyeTbes, 110 03HAHOMHBCS 3 peKOMEHIaiaMu baHKy o010 3abe3nedeHns 6e3neku npu poooTi 3 CucTeMoro
FreeBank, ckopucraBmmce mocminaHusM «besmeka», mo posramoBaHe Ha crapToBiii cropinmi Cucremm FreeBank, Bimkpuroi 3
MIEPCOHAIBEHOTO KOMIT I0Tepa.

12.10. Bunaropoaa banky

12.10.1.  3a manmani bankom mocayru 3 obcimyrosyBanus y Cucremi FreeBank Kimient crimauye banky mnary 3a o6cimyroByBaHHS y
posmipax 3rigHo 3 Tapupamu banky.

12.11. Crartyc indopmanii

12.11.1.  CropoHM BH3HAIOTH JJaHi HA €IEKTPOHHMX HOCISAX iH(OpMAIii B IKOCTI JOKa3iB /ISl BUPIIICHHS CIOPIB.

12.11.2.  Croponu it 3roxu i Kitient Ge33anepedno moromxyeThes i3 THM, IO HOTO IMPaBO AUCTAHLIHHOTO PO3MOPSHKEHHS
Paxynkamu KiieHta Bu3Ha9eHO Ha yMoBax, 3a3HaueHUX y oMy Y/IBO, Ta 3acTocoByeThes 0 ycix 6e3 BUHATKY Paxynki Kiienra, mo
BiZKpHTi 200 OyAyTh BIIKpHUTI y MaiOyTHROMY y banky.

12.12. OcobsuBocTi ykaaganns Jloroopis 3a tonomoror Cuctemu FreeBank

12.12.1.  Croponu MOXyTh ykiuamatu JloroBip OGaHKIBCBKOTO paxyHKy, Jlorosip OaHkiBchkoro BKmamy, KpemwrtHumii morosip,
YMOBaMH SKOTO He IepeadadeHo HaJaHHs 3a0e3nedeHHs (3acTaBi/IMOTeKH/IOPYKH), Ta 1HII JOroBopH, o He nependadeni Y ABO, sxmio €
TaKa TEXHIYHA MOXKJIMBICTH, 3 BUKOpUcTaHHsM Cructemu FreeBank 3 ypaxyBanuaM 1 MOXKIHBOCTEH.

12.12.2.  Kiient nepex ykmaaeHHsM JloroBopy 3000B’s3aHUI CaMOCTiIfHO O3HaHOMHTHCS 3 yMOBaMH BaHKIBCBKOI MOCIYTH,
yMOBaMH BigmoBigHoro gorosopy y Cucremi FreeBank ta/a6o Ha Odinitinomy caiiti barky. s orpumaHHs 6ibmn qeTanbHOI iHGOpMarii
Kiienrt moxxe 3BepHyTHCS 10 Binninenns banky.

12.12.3.  Jlna mpoBeneHnst bankom Inenrudikamii, Bepudikamii ta HamexHoi mepeBipku KitieHTa, yxi1aJeHHS BiAIIOBITHOTO
JIOTOBOPY Ta JOKYMEHTIB J0 HFOTO TomIo 3a pornoMororo Crcremu FreeBank Kiient odopmimioe ta Hanpasnse BigmoBigauii EnexrponmHuii(-
Hi) foxymeHT(-1), mpu popmyBaHHi sikoro(-ux) KiieHroM 3a3Ha4aroThCcst KOHKPETHI MapaMeTpr 00paHoro Buay baHKiBCBKOI MOCITyTH.

12.12.4.  Kiient 3a BnacHUM OakaHHSIM MOKE PO3JpYyKyBaTH BiAnoBixHui JloroBip Ta iHIII JOKyMEHTH 0 HHOTO, CKOPHUCTABIINChH
MoxsmBocTsiMu Cuctemu FreeBank (3a HasBHOCTI TEXHITHOI MOKIIMBOCTI).

12.13. Oco6uBocTi KyniBJi/mpoaa:xy 0e3roTiBkoBoi iH03eMHOI Ba1ioTH 3a 1onomMoro Cucremu FreeBank

12.13.1.  Omepamii 3 kymiBmi 0€3roTiBKOBOI 1HO3eMHOI BaJIIOTH 3AIHCHIOIOTECS 0e3 OOMEXKEHHS 3a CyMOIO, SIKIIO iHIIE He
BCTAHOBJICHO YMHHIM 3aKOHOAABCTBOM YKpAiHH, a TAKOXK BHYTPIMIHIMU JoKyMeHTaMu banky 6e3 HasBHOCTI y KitieHTa migcTaB/3000B's13aHb
y iHO3eMHi BamoTi. baHk MOke caMocTiitHO, 6e3 1oAaTKOBOro abo MomepeHpOro MoBiToMIeHHS KiTieHTa, BCTAHOBITIOBATH Ta 3MiHIOBATH
00MeXKeHHS 010 CyMH OIeparlii 3 KyIiBIIi/Impoxaxxy 0e3roTiBKOBOi iHO3eMHOI BATIOTH.

12.13.2.  Omepanii 3 KymiBii /Ipogaxy 0e3roTiBKOBOI iHO3eMHOI BAaIIOTH 3MiHCHIOIOTHCSA 3a KypcaMM KyIIBIII Ta MPOJAXy, II0
nitoTh B baHKy Ha 9ac mpoBeneHHs omepallii. baHk MOIEHHO Ha MOYaTKy poOOYOro JHS BCTAHOBIIOE HAKa30M (PO3MOPSIHKEHHIM) KYpCH
KyTIBII Ta IPOAAXy iHO3eMHHX BaJIIOT. baHK Mae IpaBo 3MiHIOBaTH KypcH KyTIiBIi Ta IPOAAXKy iIHO3EMHHX BAJIIOT IIPOTSATOM JHS BiJIIOBIIHO
JI0 BUMOT YHHHOTO 3aKOHOJaBCTBa YKpainu. Kypcu Bamor posmingytotrscst Ha OdimiitHomy caiiti banky.
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12.13.3. 3 meroro 3aifiCHEHHS omeparii 3 KymiBii/mpogaxxy 0e3roTiBkoBoi iHo3eMHOI BamoTn KitieHT 3a monomoroio CucreMu
FreeBank odopmmoe ta Hanpasisie o banky Enexrponnmit moxymenr, a came 3asBy KirienTta mpo kymiBimo abo mpomax 0e3roTiBKOBOT
iHO3eMHOi BaymoTy. KitieHT minTBeppKye cBOIO 3rofy 3AIMCHUTH ONepamniio 3 KyHiBIIi/Ipoaaxxy 6e3roTiBKOBOI iHO3EMHOI BATIOTH 32 KYyPCOM
Banxy nursixom mignucanHs Ta HanpasieHHs banky 3a3nauenoro EnexTpoHHOTO JOKyMEHTA.

12.13.4.  Bank He BuKoHYy€ 3asBy KirienTa npo xymiBmo abo npojak 6e3roTiBKOBOI iHO3eMHO{ BaJIFOTH:

* SIKIIO JJIs1 BUKOHAHHS ONepariil HeoCTaTHRO KOomTiB Ha Paxynky Kiienra;

* sxmo y Kiienra BincyTHiit PaxyHok B iHO3eMHil/HaiOHAIBHIN BamoTi B baHky;

* gkmo 3a Paxynkxamu Kiienta mepeBuImeHO JiMIT Ha omepamii KyIiBIi/mpomaxy 0e3roTiBKOBOI IHO3EMHOI BAallIOTH Y po3Mipi,
BH3HAYEHOMY YMHHHM 3aKOHOJABCTBOM YKpaiHu ab0 baHkoM, SIKIIO Takuif TiMIT BCTAaHOBJIEHO;

* gKmo baHK BUKOHY€ JOKYMEHT IIPO apemT abo MPUMYCOBE CIIMCAHHS KOWITIB 3 PaxyHKy, SIKHI BUKOPUCTOBY€eThCsl KimieHTOM st
KymiBii ab0 MpoaKy iHO3eMHOI BAIIIOTH;

* B IHINMX BUNAJKaX, Hepea0aueHuX YMHHUM 3aKOHOJAaBCTBOM Y KpaiHH.

ITpo neBukonanus EnexrponHoro nokymenra bank moBimomse KitieHTa B MOMEHT 3IiMCHEHHS orepanii i3 3a3HaYeHHSIM MPUIHHA
TAKOT0 HEeBUKOHAHHS NISIXOM BUBEIECHHS €JICKTPOHHOTO HoBinomiieHHs y Cucremi FreeBank.

12.13.5.  IlomaHHSM 3asBH IIpo KymiBIo abo0 mpojax Oe3roTiBKoBoi iHo3eMHOI Bamotu KitieHT mopydae banky crmcatn xomru 3
BIaCHMX PaxyHKiB /I KymiBiIi/Ipogaky iHO3eMHOI BATIOTH 3 MOAABIINM 3apaxXyBaHHAM KOIITIB Ha BiacHI Paxynku KitienTa.

12.13.6.  Imdopmaris mpo cymy KyruieHoi abo IpomaHOi iHO3eMHOI BaIOTH 3a3HAYA€Thcs y Bummcni mpo pyx KOMITIB, IO
HagaeThest KimieHTy B mopsiaky Ta crpokw, nepenbadeni M Y JIBO. Skmio 3asBy Knienra npo kymiBimo abo npozgask 6e3roTiBKoBOi iHO3eMHOT
BamoTH Oyno otprMano bankom micis Onepaniiinoro gacy abo He B Hepobounii neHs, onepariis 3 KyIiBiIi/Ipoaaxy iHO3eMHOI BaJIFOTH Oyie
BimoOpaxxena y Bunmcri y mepmmit Onepariiiiauii nens banky micist oTpuMaHHS 3a3Ha4€HO] 3asBH.

PO3/ILI 13. HAZAHHSI IHOOPMALILI 3A IOOMOI'OI0 CUCTEM GSM-BANKING

13.1. Ileit Po3xin perymroe mopsiaok 3aificHeHHs omepaiii Ta oTpuMaHHs iHpopMamnii 3a gomoMororo cuctemu GSM-banking.

13.2. KiieHT Ma€ MOXIIHBICTh CKOPUCTATHUCH MOCIYTOI0 OTPUMAaHHS iH(opMaril npo 3xiiicHeHi oneparii 3a PaxyHkom Ta cymy
JIOCTYITHOTO 3aJIUIIKY 3a PaxyHkoM 3a mormomororo cucremu GSM-banking.

13.3.  Cucrema GSM-banking nependadae MOXIHBICTH OTPHMAHHS BHIIHCOK CICHIAIFHOTO BHAY TPO 3MIHCHEHI omeparii 3a
PaxyHkoM Ta cyMy IOCTYIHOTO 3alUIIKy 3a PaxyHKOM 3a 10ITOMOror0 KOPOTKHX TEKCTOBUX IOBIJOMIICHB.

13.4.  Jns migxmodeHHs no cuctemMu GSM-banking KimieHT y BiAOBIAHEX HOroBOpax/3asBax mpo HagaHHs nociryru GSM-banking
HaJa€ 3rofy Mpo HaJaHHS MOCIYTH Ta BKasye cBiii OcHoBHUI HOMep Tenedony / JlomatkoBuil Homep TenedoHy, Ha skuii Oye HaJaBaTHCS
MOCITyTA.

13.5. Jns xopuctyBaHHs nociayroro Kiienty notpiben miakmrodenuit MobOinpHuM mpuctpiit crangapry GSM i3 3apeecTpoBaHUM
HOMEPOM.

13.6. bank 3000B’s3yerbes migkmountn Kiienta mo cuctemun GSM-banking mpotsrom 1 (ommoro) OmepanifiHOro mHS IiCIst
YKJIQ[aHHS BIIIIOBIHOTO JIOTOBOPY/OTpUMaHHS 3asBH Bif Kimienra.

13.7. bank Hamae indopmanito mpo 3mikcHeHi omepamii 3a PaxyHkoMm Ta cymy mocTymHoro 3anmmiKy 3a Paxynkom Kiienra Ha
BKa3aHMH y goroBopi/3asBi OcHOBHUI HOMep Tenedony / JlogaTkoBuii HOMep TenedoHy 6e3 KOTyBaHHS Ta KpunrTorpadii.

13.8. bank indopmye Kiienra mpo yci 3mian B ymoBax HagaHas noctyra GSM-banking mursxoM HagiciaaHs SMS- OBiIOMIICHHS
a00 B iHIMH crioci6 Bignosiano 10 YBO.

13.9. Biaxmouenns Bix cucremn GSM-banking 3milicHIoeThCS Ha mifcTaBi BimnoBimHoi 3asBu KiieHTa y MOBLNBHIN dopmi
nporsiroM 1 (ogHOT0) poGOYOTo THS Micis OTPHMaHHS Takoi 3asBu Bix Kitienra.

13.10. 3a xopucryBaHHs cucremoro GSM-banking KitieHT 3000B'I3yeThesi 37iHCHIOBAaTH OIUIATy KOMIcii 3rimHO 3 JiF0UMME
Tapupamu banky.

13.11. Kiienrt mMae 3a6e3mednTn HasIBHICTH Ha PaxyHKy cyMH KOIITIB, 10 HEOOXiXHI 71 oIuIaTé KoMicii 3a HagaHHs nociyru GSM-
banking Ta mopywsae Bamky saiiicmioBatm JleGeToBmii mepekas y mOpsAKy, BcranoBieHomy Posmimom «JIEBETOBHI TTEPEKA3
(AOI'OBIPHE CITMCAHHS)», abo crmadye roTiBKoIo uepe3 kacy banky.

13.12. bank He Hece BiANOBiZAIBHOCTI 32 HeoTpuMaHHS KiieHtoM iHpopmanii mpo 3filicHeHi omepanii 3a PaxyHkoMm Ta cymy
JIOCTYTIHOTO 3aJUIIKY 3a PaxyHkom 3a mormomororo nocayru GSM-banking, y Bumazaky:

- Hempare3aarHocti MobinsHoro npucrtporo Kirienra;

- 3001B y Mepexi oreparopa 3B’ s3Ky;

- mepeOyBanHs MobinsHOTO IprcTporo KitieHTa mo3a 30HOI0 MOKPUTTS;

- HeBMiHHA KitienTa xopuctyBatncs nociayroo GSM-banking.

13.13. Kiient moromxyeTses 3 TUM, 0 iHpOpMais Ipo cTaH Horo PaxyHKy Ta pyx KomTiB Oye IepeaBaTHCh
HE3aXHIIEHUMH KaHAJIaMH 3B 13Ky Ta MOXKE CTAaTH BiIOMOIO TpeTiM ocobam.
13.14. KitieHT moropkyeThes 3 THM, 110 baHK MOKe CaMOCTIHHO BU3HAYHTH Ta BCTAHOBUTH YaCOB1 OOMEXCHHS MIO/I0 BiIPaBKH

TexcToBHX MOBIAOMIIEHD IPOTSITOM 100K, Y ToMy uncii bank Mae mpaBo He BifmpaBiIsaTH TeKCTOBI MOBIXOMIICHHS Y HIYHHUH dac.
PO3A1JI 14. YMOBU 'TAPAHTYBAHHS BKUIAIB ®OHAOM I'APAHTYBAHHS BKJIAJIIB

14.1. Banx indopmye Kiienra npo te, mo bank € yaacuukom @onpy. ¥ pasi modarky nporenypu suBeneHHs: Ponnom banky
3 puHKy Kitient mosxe 3BepHyTHCS 10 DOHIY [UIS BIAUIKOAYBAHHS KOIITIB B po3Mipi Bxiramy, BKmo4atoun BiICOTKH, CTAHOM Ha KiHEIb JHS,
10 TIepeIy€ AHIO IT0YaTKy npouexypu BuBeaeHHs @onnom banky 3 piHKY, ane He OibIIe CyMH IPAaHIYHOTO PO3MIipY BiAIIKOyBaHHS KOIITIB
3a BKJIaJaMH1, BCTAHOBJICHOT'O 3aKOHOJABCTBOM Y KpaiHU.

14.2. Caoim miamucoM y JloroBopi 6aHkiBCEKOT0 BKIamy/loroBopi 6aHKiBChKOro paxyHKy KiieHT 3acBimdye, mo:
- 10 YKJIQaHHS BimoBigHOro JIoroBOpY BiH 03HaHOMIICHHH i3 3MicTOM J{OBIZKH PO CHCTEMy TapaHTyBaHHS BKIaAiB (hi3UIHHX 0Ci0; Ta
- BIH O3HaHOMJICHUH i3 BUMoramu 3akoHy Ykpainu «IIpo cucteMy rapanTyBaHHS BKIAZiB (i3HIHHX 0CiO»; Ta
- BUMOTH 3aKOHOaBCTBAa YKpaiHU Ta BUMAJIKH, B AKUX DOHI HE BiANIKOJOBY€E KOIITH BKIAAHUKAM, KITi€HTY MiJIKOM 3p03yMiJi.

14.3.  Jlo yknaganus Jlorosopy 6aHKiBCBKOTO BKJIaAy, JloroBopy 0aHKIBCEKOTO paxyHKY, Ko KiieHT He Mae paxyHkiB y baHky,
Banx namae BriamHuky DOBigKy mpo cucTeMy TapaHTyBaHHS BKIaB (izuaHux ocid (mami — Jlosinka). JloBimka 30epiraeTecst y crpasi 3
I0pAANYHOTO 0hopMIIeHHS PaxyHKy.
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VY pasi ykmamanas JloroBopy OaHKIBCBKOTO BKIamy, JloroBopy OaHKIBCEKOro paxyHKy 3a momomororo Cucremm FreeBank B
enexTpoHHil ¢opwmi, KitienT orpumye [oBinky mo ykmamanxs JloroBopy minx gac 3AiMCHEHHS HEepBHHHOI ABTOpH3aIlii Ta MiATBEpIXKye il
OJIeprKaHHs NIITXOM IiMHUCaHHs Y JOCKOHATIeHNM EnexTpoHHMM migmucom.

14.4. MHicas ykaaganHs JJoroBopy 6aHKiBCBKOTO BKIany, JloroBopy 6aHKIBCBKOTO paxyHKY (B mepiox ix aii) CTOpOHM BU3HAUMIN
HacTyIHUH crioci6 mopiunoro Haganus Kiienrty Jlosigku: He mizHinne 01 rpyHsS KOKHOTO HACTYITHOTO KaJICHAAPHOTO POKY ITICIIS YKJIAJaHHS
JloroBopy OGaHKiBCEKOTO BKiIamy, [loroBopy OaHKiBchkOro paxyHKy bamk po3mimye JloBinky, ¢opma skoi 3arBepmxeHa PoHmom, Ha
OdiunittnoMy caiiti banky (Brianka «[IpuBatHEM KiieHTaM») Ta/abo y Bigminennsx banky Ha indopManiiianx creHnax, 3 skumu KiieHt
3000B’s13aHMI 03HaOMHTHCS He Mi3Hime 10 rpyaHs KOXKHOTO KaJeHAAPHOTO POKY.

PO3/L1 15. IEBETOBUIA IEPEKA3 (JOIOBIPHE CIIMCAHHS)

15.1. Kiuient nopydae banky, a bank mae mpaBo 3xificHioBatu JlebeToBuil epekas (JOrOBipHE CIHCAHHS) 3 ypaxyBaHHSIM BHMOT
YMHHOIO 3aKOHOJABCTBA YKpaiHu:

- xomrTiB 3 PaxynkiB KiieHta Ha KOpHCTBH TpeTix oci0 3a omepamismu, IO He HOB’s3aHi 31 3MIHCHEHHSIM MiANPUEMHHIBKOT
ISUTBHOCTI, @ TAKOXK Ha iHmi paxyHku KitienTa, mo odopmimroeTsest ENeKTpoHHIM TOKyMEHTOM;

- xomrtiB 3 PaxynkiB Kmienra ms crutatn Oyab-sxoi BuHaropoxu banky (kowmiciif, mponeHTiB, mTpadis, IeHi Ta iHIKX m1aT),
nependadenoi Tapudamu banky, mpu HacTaHHI TEPMiHIB CIUIATH, @ TAKOXK cyMy HecaHkmioHOBaHOTO oBepapadTy Ta MPOLEHTH 3a HOTro
KOPHCTYBaHHS — HE3aJIKHO BiJ{ MPUYUH HOTO BUHUKHEHHS;

- KOMiciif Ta IHIIMX BUJIB IUIATH Ha KOPUCTH 1HIINX OTPHUMYBAdiB, SIKi HANAIOTh MOCIYTH a00 SIKi MPUIMAIOTh y9IacTh y HaJaHHI
nocityr (3xilicHenHi onepaniit) Kitienty, mo nepeanbadeHi BigIIoBiJHUMHA TOTOBOpaMH, yKkiIageHuMu 3 Kimienrowm;

- xomrTiB 3 PaxynkiB KitienTa muis 3xiificHeHHS OyIb-SKUX IDIATEXIB, IO MiUIAraoTh ciuaTi Kimienrom 3a Oyap-sxum JloroBopom
IIpo HagaHHA baHKIBCBHKOI MOCIyTH, yKiIageHuM Mix barnkom Ta KitieHTOM, Ipy HaCTaHHI TEPMIHIB CIUIATH;

- xomriB 3 Paxynkis Kiienra, mo matots Oyt crutadeHi KirieHTom 3a Oyab-sK0t0 3a00proBaHICTIO (B TOMY YHCITi TPOCTPOUEHOIO)
niepe; bankowm, 1o BUHUKIM B pe3yibTari nopymeHHas KinienTom cBoix 30008’ s13aHb 3a Oyab-sxuM JloroBopom npo HagaHHs baHKiBCHKOT
MOCIyTH, yKiIaaeHuM Mk KimieaTom ta baHkow, 3 THS BHHUKHEHHS Takoi 3a00proBaHOCTI;

- xomrTiB 3 PaxynkiB KiieHTa 3 MeTOI0 BUKOHAHHS MOAATKOBHUX 3000B’s13aHb KimieHTa (B TOMY 4nCIIi IpH IIPOBEAEHHI Omnepariit
KyTIBIII/IPOaXy/KOHBEpTaLii BaIIOT);

- KOIUTiB, MOMMIKOBO BHAaHux Kiienty abo #oro IlpencraBHmky dwepe3 GaHkomatH Ta kacy bamky Ta/abo moMmikoBo
3apaxoBaHMX Ha PaxyHOK;

- KomTiB 3 paxyHKiB KiieHra B HamioHanbHi BamoTi YkpaiHu Ta/abo B iHO3eMHiH BaioTi, BiIkpHTHX B baHKy, 3 MeToro
MIPOJaXy/KyHiBJIi iHO3eMHOI BaJIFOTH Ha IiAcTaBi 3as1Bu KitienTa po kymiBimio abo mpogax 6e3roTiBkoBoi iHO3eMHOI BaJIFOTH, BCTAHOBIICHOT
Banxom ¢opmu, 0 MiCTHTH BiIOMOCTI, HEOOX1THI AJIST 3AIHCHEHHS JOTOBIPHOTO CIIFICAHHS,;

- xomTiB 3 Paxynky Kitienta y cymi Oyap-skux Butpar abo 36utkiB banky, mo BuHUKIH 3 6y 1b-K0T0 JOTOBOPY, YKIIAIEHOTO
3 Kimienrom.

[Mignucanmsm Bigmoigaoro JloroBopy npo Haganus bankiBcbkoi mocmyrH, mo nepexdadac 3xaiiicieHHs JleGeToBoro(-ux) nepexasy
(-iB) (moroBipHoro crimcanus), KimieHT Hamae cBOIO 3rofy Ha BUKOHAHHS [ImaTikHOI(-1x) onepamii (-1)if B pe3ynbTarti 311l iCHEeHHS Takoro(-
nx) JlebetoBoro(-nx) nepexasy(-is).

15.2.JleGeroBuii mepeka3 31iHCHIOETHCS:

- y BaJIIOTI BiJIIOBITHOTO IIATEKy/3a00proBaHOCTI y pa3i HAsIBHOCTI Ha paxyHKkax KirieHTa KomTiB y Takiii BaJIIOTI;

- B IHINH BaJIOTi B CyMi, €KBIBAJICHTHIN CyMi KOIITIB y BaJIOTi BiAMOBIAHOTO IUIATEXKy/3a00proBaHOCTI 1 BUTpAT (IIOB’S3aHUX 3
KOHBEPTALI€I0 BATIOTH, ¥ Pa3i BiACYTHOCTI a00 HEJJOCTATHOCTI KOIITIB Ha PaxyHky(-ax) y BamoTi 3aboprosanocti. s iioro Kitient nopydae
Banxy Bix #oro imeHi Ta 3a iforo paxyHok 3fiicanta Ha BPY abo mikHapomuux BamoTHUX prHKax (mami —MBP) xonBepramito (oOMiH,
KyTIBIIIO, TPOJIaK) HAsIBHOI BAIIOTH y BAJIIOTy 3a0oprosanocti KirienTa, Ta 3apaxyBaTy oTpUMaHi KOIITH Ha BiqmoBigauii PaxyHok Kiienra.
Cyma kxoHBepramii (KymiBii, Ipomaxy, oOMiHy) BamIOTH Bu3HadaeThcst bankom B po3mipi 3aboproBanocti Kimienra, mepepaxoBaHoi 3a
PHHKOBIM KypcoM baHky Ha eHb 3miiCHEHHSI KOHBepTallii (KymiBii, mpogaxy, oOMiHy), ajge He OuTbIIe 3aIHIIKy KOIITiB Ha PaxyHKy(-ax)
Kmienra. Jlata mpoBemeHHs KoHBepramii (KymiBii, mpomaxy, oOMiHy) — Oynb-SKHH [A€Hb, MOYMHAIOYM 3 JATH, B SIKy BIINOBiTHA
3a00proBaHICTh IMiUIATAE TOTAIICHHIO.

15.3.  Bank mae npaBo 3ailicHioBatH JlebeToBuii mepekas Ta/abo KoHBepTamilo (KymiBiro, Ipoiak, 0OMiH) BaTIOTH KOXKEH poOoumit
JICHb JI0 TIOBHOTO IToTamnIeHHs 3aboproBanocTi Kimienra.

15.4.  Slxmo bank 3a yMOBM BUHHUKHEHHS MiACTAaB, epeg0aueHNX Y I[bOMY PO3Aiii, He 3aiicHuB JleOeToB i epeKas/KOHBEepTaIliio
KOIITIB, I1e He 11030aBise bank nmpasa 3aiiicHuTH Takuii JleGeToBMIA TepeKas, KOHBEPTAIio KOIITIB 3 Ti€l XK MiJCTaBH y Oy Ib-SIKUH HACTYITHHI
JICHB.

PO3/ILI 16. IEPEJAYA IHOOPMAIIIL

16.1. KnienT nuisxoM ykiIaaeHHs BiamosigHoro JloroBopy npo HaganHs bankiBcbkoi mocmyru Ta/abo mignucanus 3asBU-3TOAN HAaJA€e
Banxy cBiii Oe3ymoBHHMI Ta Oe€3BIAKIMYHHUK IO3BIT Ha OTPHUMAHHSA Ta OOpoOKy (30mpaHHS, 30epiraHHs, BHUKOPHCTaHHS, HAJaHHS,
PO3IOBCIO/DKEHHSI Ta MOIIMpeHHs) iHpopMamii (B ToMy umciai OaHKIBCHKOI TaeMHHINI) Ta HEepcOHANbHMX AaHmx Kirienta Ta ioro
[IpencraBHMKIB, 30KpeMa, ajie He BUKIIIOYHO, y HACTYIHHUX 00cATrax Ta/abo BUMAAKax (IS HACTYIHUX Hineil):

16.1.1. o 610po kpeoumnux icmopiit, a came: TOB "Ykpainceke 010po KpeOUTHHX ICTOPiH", MiCIIe3HAXOHKEHHS IOPHIIMIHOL
ocobm: 01001, m. Kui, Ileuepcrkuii paiioH, Byi. I'pymeBcskoro, OymuHok 1-/1, ToBapucTBo 3 obmesxeHoto BinmosinambHicTIo «[TEPIIIE
BCEVYKPATHCBHKE BIOPO KPEJIUTHUX ICTOPIM», Miciiesnaxomierns opuauunoi ocobu: 02002, M. Kuis, JIHinpoBchKuii paiioH, ByIL.
€. CeepcTioka, Oya. 11, a Takox 1o Kpexurnoro peectpy HarionansHoro 6anky Ykpainm.

Mo indopmarnii npo KiieHta B paMkax IbOro ITyHKTY BiJHOCSATHCS:

1) BigomocTi, mo i1eHTH(}IKYIOTh 0c00y: Mpi3BHIIE, iM'SI Ta IO OATHKOBI; AaTa HAPOPKEHHS; MACIIOPTHI JaHi; Miclie MPOXHWBAHHS,
peecTpariifauii HoMep OONIKOBOI KapTKH IUIATHHKA TOJATKiB y JlepskaBHOMY peecTpi (i3MgHHMX 0Ci0 — IJIATHHKIB MOJATKIB Ta IHIINX
000B'I3KOBUX IUIATEXIB (Y pa3i HASBHOCTI); BiJOMOCTI IPO MOTOYHY TPYJIOBY IiSUTBHICTB; CIMEHHHMII CTaH 0coOM Ta KUIBKIiCTh OCi0, sKi
nepeOyBaroTh Ha 11 yTpUMaHHI; JaTa 1 HOMep Jep>kKaBHOI peecTparii, BiIOMOCTI PO OpraH AEPXKaBHOI peecTparlii Ta OCHOBHUH IpenMeT
TOCTIOAAPCHKOI MiSUTBHOCTI (Di3MIHOT 0c00H — Cy0'eKTa MiAMPHEMHUIIBKOT TisTBHOCTI;
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2) BiIOMOCTI TIPO IpoIIOBE 3000B'13aHHS Cy0'eKTa KPEIUTHOT iCTOPIi:

a) BLTOMOCTI PO KPEIUTHHI IIPABOYHH Ta 3MiHHM JI0 HHOTO (HOMED 1 laTa yKJIaJaHHs IPaBOYUHY, CTOPOHH, BUJI IPABOUHHY );

0) cyma 3000B's13aHH 32 YKJIQJICHIM KPEIUTHAM IPABOYHHOM;

B) BHJI BAJIFOTH 3000B'I3aHHS;

T') CTPOK 1 ITOPSIIOK BUKOHAHHS KPEIUTHOTO IPaBOYHHY;

T) BIZIOMOCTi PO pO3Mip IOTAIIEHOI CyMH Ta OCTaTOYHY CyMy 3000B'SI3aHHS 32 KPEIUTHUM IIPABOYNHOM;

JT) 1aTa BUHUKHEHHS [IPOCTPOYEHHS 3000B'I3aHHS 38 KPEAUTHUM IIPABOYMHOM, HOTO PO3MIp 1 CTaist HOTAIICHHS;

€) BiJOMOCTI NP0 MPUMHUHEHHS KPEJUTHOTO MPABOYMHY Ta CHOCIO HOro mpunuHeHHS (Y TOMY YHCII 3a 3T0J0I0 CTOPIH, Y CYZOBOMY
MIOPSAAKY, TAPAaHTOM TOIIO);

€) BiZJOMOCTI ITPO BU3HAHHS KPEAUTHOTO MPABOYNHY HEAINCHNM 1 MTiICTABH TAKOTO BU3HAHHSL.

16.1.2. Mo kpeoumnozo peccmpy Hayionanvnozo 6anky Ykpainu. Kinienr nanae 3rofy Ha nepegady bankom indopmarii, mepemik
sIKO1 BU3HAa4eHO B 3aKkoHi Ykpainu «[Ipo 6aHku 1 6aHKIBCHKY HisSUTBHICTBY, Ta 3000B’SI3y€THCS IIOB1IOMHTH IIPO II€ IIOB’S3aHUX 3 HUM 0Ci0.
16.1.3. Tpemim ocobam, ¢ momy uucii Opzauizayiam, 0epPHCAGHUM MA NPAGOOXOPOHHUM OP2AHAM, IS 3a0C3TECUCHHS

BUKOHAHHS HUMH CBOTX (DYHKIH BiIMOBIIHO /0 3aKOHOAABCTBa YKpaiHHM, IS YKIaIaHHS AOTOBOPY IPO BiJCTYIUICHHS IIpaBa BUMOTH JIO
Kuierra/bakTopunTy/mepeBeierns 6opry 3a JIoroBopoM, B TOMY 9HCI y HOPSAKY cek’IOpPHTH3aii (BHITYCKy GOPTOBHX IiHHHX MamepiB,
3000B’s13aHHA 32 SIKUMU BHKOHYIOTBCS 32 PaXyHOK IIPaB BIMOTH) 200 y pa3i HaOyTTs mpaBa 3BOPOTHOI BUMOTH (perpecy) TpeTiMu ocodaMu
1o KitienTa.

16.1.4. Kpeoumnum nocepeonukam, 3 akumu cnienpautoe bank, ma/aéo inwium ocobam, aki Hadaroms 6iOn0GioHi nocayzu
(6uxonyioms pobomu) onsa banka ma/abo Kpeoumnux nocepeonuxis, 1 3a0e31eUeHHS BUKOHAHHS HIMH CBOIX ()YHKIIH BiIIOBITHO 10
YKJIQICHHX JOroBOpiB 3 baHKoM Ta 3akoHOmaBcTBa YKpaiHM 3 MeTOI0 KpexuTyBaHHA bamkom KimientiB i3 3amydennsm Kpemutaoro
MIOCEepETHUKA.

16.1.5. Ayoumopam, pelimunzoeum azeHmcmeam, CIpaxo8uM KOMRAniam, inancoeum ycmanoeam ma inumum ocodoam, mo
HaJaloTh JOJATKOBI Ta/abo cymyTHI nociayru KitienTy Ha mifcTaBsi BilTOBIHOTO JOTOBOPY, @ TAKOXK IO Ha#AIOTh baHKy MOCIyrH B paMKax
3aiiicHeHHsT baHKkoM OaHKIBCHKOI JiSIILHOCTI.

16.1.6. 3/00 6yob-akux peccmpie, wjo ichytoms 8 Ykpaini, y TOMy 4HCIi IepKaBHUX, Jie 30epiraetbes iHpopmartis mozo Kiienra,
Hioro ¢inaHCcOBOI IISUTBHOCTI, MaifHa, K€ HaJaHO ab0 IPONOHYEThCS y 3a0e3MeueHHsT BUKOHAHHA 30008 s13aHb Kitienrta nepex bankowm, mo
HeoOxigHa banky npotsrom ctpoky il mpaBoBinHOCHH Mk bankom ta Kimienrom.

16.1.7. Ynenam naamixncnoi cucmemu 3 METOIO IPUITMHEHHS a00 MOIEpPEHKEHHS] MOXIIMBOTO MIAaXpalCTBa Ta MOBITOMICHHS
HeoOxiaHo1 iHdopMarii mpo Oy1b-1Ki He3aKOHHI 00 HemoroKeHi 3 barnkowm aii 3 BukopuctanasaM [Inatixanx kapTok 3a Paxynkamu Kiienra.

16.1.8. bankam-kopecnonoenmam (¢ momy uucni nepesudenmam) banky - nns 3abes3redeHHs BUKOHAHHS HHUMH CBOiX
GbyHKITIH.

16.1.9. Llenmpansnomy opzany 6uKOHAGYOI 61a0U, WO Peanizyc 0epiHcasHy nOAImMuKy y cehepi 3anodizanna ma npomuoii

nezanizayii (6i0OMUeanH0) 00x00i6, 00ePIHCAHUX 3TOUUHHUM WIAXOM, (PIHAHCYSAHHIO MEPOPUIMY MA PIHAHCYBAHHIO PO3NOBCIOONHCEHHSA
30poi MACO6020 3HUUWIEHHA, UEHMPANIbHOMY OP2AHYy 6UKOHAGUOI 61a0U, WO peai3ye 0epicasHy NOOAmMKOEY NOJIMUKY, O0pP2aHaM
Oeporcasnoi UKOHA6HOI ciyxcou abo npusamuum eukonasyam, Paxyuxogiti nanami ma Hayionanvnomy azewmcmey 3 numamd
3anobizanna Kopynyii — s 1inel Ta B 00cs3i, nependadeHNx 3aKOHOJABCTBOM YKpaiHW, 30Kkpema, 3akoHoM Ykpainm «IIpo Gamku i
0OaHKIBCBbKY IISUIBHICTEY, 3aKOHOJABCTBOM y cepi 3amobiraHHs Ta mpoTUil jeramizanii (BIIMHUBAHHIO) TOXOJIB, OJCP)KAaHUX 3IOYHHHUM
IUBIXOM, (iHAHCYBAaHHIO Tepopu3My Ta (DIHAHCYBAHHIO PO3MOBCIOUKEHHS 30poi MAacoBOTO 3HUINEHHS, ITOJATKOBUM 3aKOHOIABCTBOM,
3aKOHOJIABCTBOM IIPO BUKOHABYE IPOBAHKEHHS TOIIIO.

16.1.10.  Minicmepcmey uughpoeoi mpancopmauii Yxpainu, AT «Owadoank» y pasi eiokpummsa Knienmy €-paxynky — B
o0csrax, HeOOX1THUX IS peastizamnii JepskaBHOI IporpamMu «ellinTpumkay.

16.1.11. B inwmux eunaoxkax 32i0HO 3 YUHHUM 3AKOHO0A6CMEOM YKpainu ma/ab6o 3aKoH00A8CMEOM 3 NPUHUUNOM
eKcmpamepumopianbHocmi.

16.2. V pasi moganns 3as8u Ha oTpuManHs Kpenuty KiieHt Takox Hamae 3roxy Ha 30ip Ta 00poOKy HaHMX, IO 30MpalOTHCS Ha
MACTaBl 3HEOCOONEHMX 3asBOK [0 IOCTAYANbHHKIB €IEKTPOHHHX KOMYHIKAIIHHUX IIOCIYT 3 METOI0 TIPOBEJACHHS OILHKH
CIeKTPOHHOKOMYHIKaliifHoi  moBeminkd  KiieHTa 3a  JOMOMOTOK0 — aHAWITHYHHX  MOJENeH ansd  OTpuMaHHSA — KoedimieHTta
€JIEKTPOHHOKOMYHIKaIiHHOT MOBEIHKH, IO BiIOOpaXxae 3araibHy AMHAMIKY (TEHACHIIIIO) 010 3aMOBJICHHS €JIEKTPOHHUX KOMYHIKAI[IHIX
nociyr (MPOIYKTIiB) Pi3HOTO BHAY 3 BUKOPHCTAHHAM HOMepa TesedoHy MoOiumbsHOTo 383Ky KitieHTa Ta Moxke OyTn Bukopuctana bankom
TIpY TIPUIHATTI pimeHHs npo HagaHast Kpequry.

16.3. Kiienr o6i3HaHMi Ta Hajgae OAHO3HAYHY 3rOAy Ha Te, IO HOTro MEepCOHANbHI AaHi, SIKi HAKOIHMYYIOTHCS, 30epiraroThest
00pOOIISAIOTECS, MOMMPIOIOTECS Ta TIEPENAIOTECS baHKOM y 3B’S3Ky 13 poOOTOI0 OKpeMHX cepBiciB/mocyr, nependadeHnx Y1BO, MoxyTsh
OyTr 00pobaeHi Ta nepenani kommnanisiM MIIC 3a Mexi Ykpainu (iHo3eMHIM cy0’€KTam), sIK Ie epe10aueHo CTaHAapTaMH Ta MPaBIIaMU
MIIC.

16.4. IlimmucanusM 3asBu-3rogn abo ykmageHHsM JloroBopy npo HaganHs bankiBcskoi mociyru Kimient Hagae banky 3romy Ha
oTpuMaHHA Bi BaHKy moBimomieHs iH(GOpPMAIIHOTO XapakTepy, y TOMy YHCHTI IOAO 3MiHM yMOB bankiBcekoi mociyru ta/abo Tapudis,
3aKiHYCHHS CTPOKy Aii IImaTiKHUX KapTOK, MPOMO3UIiH moa0 HOBHX BaHKIBCEKMX MOCITYT, y TOMY 4HCIHI Bix mapTHepiB banky, HamaHHS
kpeauty Kimienry 3 3a3HaueHHsM cymu KpeanTy, cymu 4eproBux Ta mpocTpodeHHX miaTexis Kirienra 3a neBHuMy baHKiBCBKIME IOCTyramMu
TOIIO 3a ITOIITOBUMH Ta €IeKTPOHHUMH anpecamu KitienTta, Ha HOMepH TenedoHiB MOOITBHOTO 3B’ 3Ky, 3a3HadeHi Kimientom y 3asBi-3roai
Ta/abo JloroBopi nmpo HagaHHS baHKIBCHKOI MOCITYTH, Y TOMY YHCII IUIIXOM HAACHIaHHS TEeKCTOBHX MOBIIOMIICHB.

16.5. Krienr nanae banky 6e3ymoBHy, Oe33anepedny 3ro/y, TOBHOBaKEHHS Ta PO3MOPSIPKCHHS Ha BUKOPHUCTAHHS Ta IIepefady
Yy 3HEOCOOJICHUX 3asBKaxX JO OIEpaTopiB TEJICKOMYyHiKaIiil HoMepa TenedoHy MoOUTEHOrO 3B'si3Ky KimieHTa 3 METOI0 NMPOBEAEHHS OLiHKU
TeJIeKOMyHiKaIiiHo1 noBeiHkn KirieHTa 3a 1OMOMOT 010 aHATITHYHUX MOJIEIIeH ISt OTPIMAaHHS KOe]illieHTa TeJIeKOMYyHIKAIiHHOT TOBEIHKI
Kuienra, mo BimoOpaxae 3arajgbHy JUHAMIKy (TEHICHIIIO) IIOJ0 3aMOBJIECHHS TEIEKOMYHIKAiHHUX MOCHYT (IPOAYKTIB) Pi3HOTO BHAY 3
BHUKOPHCTAHHSAM HOMepa TenehoHy MoOimpHOrO 3Bs13Ky KitienTa Ta Moke OyTi BukoprcTaHa baHKOM Ipy IPHHHSTTI pillIeHHS PO HATAHHS
Kpenuty. 3a3nauena Bumie 3roxa Moxe Oyt Hagana Kimienrom banky y HactymHux dopmax:

- y IHCBMOBIH opmi nursxom nigmucanas Kimienrom 3asBu-3rony;

- B yCHIH (TOJI0COBI) ¢opMi mig gac 3aMOBJICHHS BIJIIOBITHUX OaHKIBCHKHX HMPOIYKTIB (IOCTYT) y TelNe(OHHOMY PEXHUMI
IIJIIXOM OJJHO3HAYHOI ITO3UTHBHOI BIIIOBI/l Ha 3anMTaHHA NpaniBHrKa KonTakT-nenTpy banky;

- y JeKTPOHHil (OopMi IUIIXOM MPOCTABIEHHS BIAMITKH MPO HAZAHHSA 3r0AW NpH O(GOPMIICHHI 3asBKM Ha BIAIMOBITHI
0aHKIBCHKI IPOAYKTH (TIOCTYTH) B €IEKTPOHHOMY BHUIJISIL.

42



VHiBepcaabHUHA 10T0Bip 6aHKIBCHKOT0 00CTyroByBaHHS KIIi€HTIB — ¢iznuanux ocid y AT « BAHK KPEJJUT JAHITIPO» (Bepcis 23.10)

16.6. bank mosigomiste KitienTa mpo Te, o BiH Mae 3B’3KH 13 ciopigHenuMu ocobamu rpymu «DCHy, a KitieHT ycBigomimioe Ta
3rofieH 3 TuM, o Oyab-ska iHdopmarisa, orpumana bankoMm crocoBHO KitieHTa, MOXke BHKOPHCTOBYBATHCH TakMMH ocobamu. bank Ta
crnopinneHi ocobu rpymu « DCH» HecyTh BiIIIOBIaNIBHICT 32 HE3aKOHHE PO3TOJIOMICHH KOH(ineHiHHO1 iHdopmarii npo KiienTa tpetim
oco0aM BiJIIIOBITHO O YMHHOTO 3aKOHOAABCTBA YKpaiHN.

16.7. bank indopmye Kiienta mpo Te, mo bank Bxomuth 1m0 ckiamy OankiBebkoi rpymu «KPEJJUT AHITIPO», a Kiient
YCBIJJOMIIIOE Ta 3TOZICH 3 THM, 10 Oy/b-siKa iH(opMaris, orpuMaHna Oyb-skuM ydacHHKOM 6ankiBcbkoi rpymn « KPEJJUT THITIPO», B Tomy
unciti baakom, crocoBro Kimienrta, Moxke OyTH IepemaHa TakUM YJaCHHUKOM iHINMM yJacHHKaM (B TOMY YHCIII THM, IO NPHUETHAIOTHCS 10
BKa3aHOi 0aHKIBCBHKOI rpynu y MaiOyTHboMy) OankiBcskoi rpymu «KPEJIUT JTHITTPO» Ta MOXke BUKOPHCTOBYBAaTHCH KOKHUM YYaCHUKOM
6ankiBcbkol Tpynmu «KPEJIUT JHIITPO» min gac 3mificHeHHS cBO€i misutbHOCTI. baHk Ta iHmi yyacHuku OaHKiBChKoi rpymu «KPEAUT
JIHITIPO» HecyTh BiANOBITANEHICTS 32 HE3aKOHHE PO3TOJIOMEHHS KoHpineHmiHHo1 inpopmanii mpo KitienTta TpetiM ocodam BigIOBIgHO 10
YUHHOI'O 3aKOHOJABCTBA Y KpaiHU.

16.8. Kiient numsixoM ykirameHHs BixnosizHoro JloroBopy mpo HazaHHS bamkiBcbkoi mociyrn Ta/abo mimmmcaHHs 3asBU-3TOIH
Hasae baHKy cBilf 6e3yMOBHUIT Ta OE3BIAKINYHIIA T03B1LT HA HAIaHHS BaHKOM 1HIINMM HaaBadaM IDIaTHKHUX MOCTYT iH(opMartii, o MiCTUTh
0aHKIBCHKY Ta€MHHUIIIO, KOMEPIIHHY Ta€EMHHUIIO, TAEMHUIIO HA/aBa4a IUIATHKHMAX IOCITYT, TAEMHHIIO (JiHAHCOBOTO MOHITOPHHTY, a TaKOX
J103B11 Ha oTpuMaHHs bankom Takoi indopmaii mono Kiiexra Bif iHIIX HaJaBaviB IIIATHKHUX HOCIYT Ta HA 11 BUKOPUCTaHHS.

PO3A1J1 17. IEPCOHAJIBHI JAHI

17.1. [Migmucanmsm 3asBu-3rogu abo ykmaxeHHsM JloroBopy mpo HamaHHs bamkiBcbkoi mocmyrn Kimient sk cy6’ext
MIEPCOHAIBHAX JTAHUX:
17.1.1. Hanae cBoto 3rogy banky abo Busnauenomy bamkom 3riguo i3 3akoHoM Ykpainn «IIpo 3aXHCT MepCOHANBHHUX JaHMX)

po3nopsaHUKY 6a3u nepcoHansHuX Aanux (mami — BI1J]) Ha nepenady Bimomocrteit 3 BI1JI, y ToMy 4mciti Takux, IO CTAHOBIATH OAaHKIBCHKY
TAEMHHITIO, BIIIOBITHO 10 BUMOT 3akoHy Ykpaiau «IIpo 6ankw i 6aHKIBCBKY IisUTBHICTEY, O€3 J0JaTKOBOTO MOBITOMIEHHS barnkom mpo Taki
nii. Jlana 3rozma € 6e3cTpokoBoro. KitieHT miaTBepmxye, o 03HaOMIIeHHH 31 3MicToM 3akoHiB Ykpainu «IIpo 3aXuCT mepcoHaIbHUX JAHIX))
Ta «[Ipo Ganky i GaHKIBCHKY AISUTBHICTEY» Ta MOBIIOMIICHHH PO BKIIFOUSHHS HOTO IIEPCOHANBHNX JAaHUX [0 6231 MepCOHAIBHUX JaHuX banky
«Kiientny, Ta noBimomennii bankom npo cBoi mpaBa sk Cy0’€kTa MepCOHAIBHUX JaHMX, 00yMoBIeHi crarrero 8 3akoHy Ykpainu «IIpo
3axuCT nepcoHanbHUX qanux» Bix 01.06.2010 Ne 2297-VI, y Tomy uncti KitieHT Mae ipaBo:

1) 3HaTH mpo pKepena 30UpaHHS, MiCHE3HAXOPKEHHs 0a3u NaHWX, siKa MICTUTh HOTO TMEpCOHANBHI JaHi, ii MpH3HAYCHHS Ta
HallMEHYBaHHS, METy OOpOOKH MEpCOHANBPHHX IAHHUX, MICIIE3HAXO/PKCHHS BOJIOAUIBLS YU PO3HNOPSAHIKA MEPCOHAUTPHHUX TAaHUX a00 IaTh
BIIMIOBIZIHE JOPYYEHHS INOJAO OTPUMAHHS Iii€l iH(popMamii YHOBHOBaXEHHMM HHM 0CO0aM, KpiM BHIAJKiB, BCTAHOBICHHX YHHHHUM
3aKOHOAABCTBOM YKpaiHu;

2) oTpuMyBaTH iH(pOPMAIIIO IPO YMOBH HaJaHHS JOCTYIY IO HEPCOHAIBHMX JaHUX, 30KpeMa iH(OPMAIio Mpo TPeTiX ocid, sIKuM
NIepealoThCsl HOTO MEePCOHATBHI JJaHi, IO MICTSTHCS Y BiIMOBIHIN 6a3i mepcoHAIBHNX TaHNUX baHky;

3) Ha JOCTYII IO CBOIX MEPCOHANBHUX JAAHHX, IO MICTATHCS y BIATIOBIAHIH 6a3i mepcoOHATBHIX NaHuX baHky;

4) oTpuMyBaTH HE MI3HIII SK 332 TPUALATH KaJCHOAPHUX IHIB 3 JHA HAIXOMKCHHS 3alHTy, KpiM BUMAJKIB, TepeadadeHux
3aKOHOJIABCTBOM YKpaiHH, BIAIOBIAb PO T€, 9 0OPOOIAIOTHCS HOTO MEePCOHATBHI AaHi, a TAKOK OTPHUMYBATH 3MICT TaKHUX IEPCOHATBHIX
JTaHUX;

5) mpen’SBISATH BMOTHBOBaHY BHMOTY BOJIOALTBIIO NMEPCOHATBHUX JAHUX i3 3allepEueHHSIM IPOTH 0OpOOKHM CBOIX NMEpCOHANBHHX
JTaHUX;

6) Tpen’sBISATH BMOTHBOBaHY BHUMOTY INOJO 3MiHH a00 3HHIIEHHS CBOIX TEPCOHATBHUX IaHWUX OYAb-SKUM BOJIOJUIBIEM Ta
PO3TIOPSTHUKOM TIEPCOHATBHUX JaHUX, SKIIO i JJaHi 0OPOOIIIOTHCS HE3AKOHHO YH € HEAOCTOBIPHIMHU;

7) Ha 3aXUCT CBOIX NEPCOHANBHHUX NAHWX BiJ HE3aKOHHOI OOpOOKM Ta BHITAJKOBOI BTPATH, 3HUINCHHS, MOIIKO/PKEHHS y 3B’S3KY 3
YMHCHUM IIPUXOBYBaHHIM, HEHAaJaHHSIM 91 HECBOEIACHNM iX HAJAaHHSM, a TAKOXK Ha 3aXUCT Bl HAJAHHS BITOMOCTEH, 1[0 € HEJOCTOBIPHIMU
YH TaHBOJIATH YECTh, T1AHICTh Ta AIJIOBY permyTamniio (izndHoi ocodu;

8) 3BeprarHcs i3 CKapraMmu IoJ0 OOpOOKH CBOIX IEpPCOHANBHUX JaHUX A0 YNoBHOBakeHOro Bepxomnoi Pamm Ykpainm 3 mpas
TIOAWHY 200 JI0 CYAY;

9) 3acTocoByBaTH 3aCO0H IIPABOBOTO 3aXUCTY Yy pa3i MOPYIIEHHS 3aKOHOAABCTBA PO 3aXHCT IIEPCOHANBHHX JaHHX;

10) BHOCHTH 3acTEepeKEHHSI CTOCOBHO 0OMEXEHHS IpaBa Ha 00pOOKy CBOIX MEPCOHATPHHX AAHHX IIiJ] YaC HAJAQHHS 3TOMH;

11) Bimknukaty 3rogy Ha 0OpOOKy IEpCOHANBHHX JAaHHX;

12) 3HaTH MeXaHi3M aBTOMaTUIHOI 0OPOOKHN NEPCOHAIBHIX TAHUX;

13) Ha 3aXHCT BiJ aBTOMaTH30BAHOTO PIillICHHS, [0 MA€ JJIsI HHOTO IIPABOBI HACIIAKN.

17.1.2. Hanae 3rony Ha 36epiranas bankoM CBOIX mepcOHAIBHUX JAaHUX IPOTATOM CTPOKY, BU3HAUCHOTO 3T1AHO 3 BHYTPIIIHIMU
JIOKyMeHTaMi baHKy Ta YMHHUM 3aKOHOJABCTBOM YKpAaiHM, Y TOMYy YHCIi, ale He OOMEXyIouuch ImMM, [lepermikoM MOKyMEHTIB, IO
YTBOPIOIOTECA y IistTbHOCTI HamionampHOro 6anky Ykpainm Ta OaHkiB YKpaiHH, i3 3a3HaUCHHSM CTPOKIB 30epiraHHs, 3aTBEpKCHHM
noctaHoBoio [Ipasninas Hamionansaoro 6anky Ykpainu Big 27.11.2018 Ne 130.

17.1.3. Hagae Barky no3Bin Ha 00poOKy (y ToMy 4mcii 30MpaHHS, peecTpamniio, HaKONWIEHHS, 30epiraHHs, afanTyBaHHA, 3MiHY,
TIOHOBJICHHSI, BUKOPUCTAHHSI, TOMIMPEHHS (PO3MOBCIOLKEHHS, pealizaliio, mepenady Oyabp-sKiif TpeTiit ocobi), 3HEOCOOICHHS, 3HUIICHHS),
HOT0 IepCOHANBbHUX JaHUX 0e€3 )KOITHIX 00MEKEHb, 30KpeMa 3 METOIO:

- peamizanii barkom cBoix mpaB Ta 060B’sI3KiB y cepi rocrofapcbKuX BiTHOCHH, aMiHICTPaTHBHO-IIPAaBOBHX, TOJATKOBHUX BiTHOCHH,
BITHOCHH y c(epi Oyxranrepchkoro oOmiKy, BITHOCHH y ctepi Oe3nekn, yIpaBIiHHS KPEJUTHUMH PH3UKAMH, BKJIIOUAIOYHM CTPaxXyBaHHS
Cy0’€KTIB KpeTUTHHUX IPaBOBIJHOCKH Ta IXHHOTO MaifHa, HamaHHA baHkoM GaHKIBCHKHX Ta IHIMIMX (piHAHCOBUX MOCIYT, IHIINX BIHOCHH, IO
BAMAraroTh 0OpoOKHM MEpCOHANBHHUX NAaHWX Ta MAIOTh HAa METi peani3amlilo MmonokeHb L{uBinmbHOrO Komekcy Ykpainw, ['ocrmomapchkoro
KozieKcy Ykpainu, 3akoHy Ykpainu «IIpo Oankn Ta GaHKIBCBKY IisUTBHICTEY, 3akoHy YKpainu «IIpo 3amobiraHHs Ta MpOTHIIIO Jeraizarii
(BiIMUBAHHIO) JOXOMIB, OAEPKAHKUX 3JIOYMHHNAM IIUIIXOM, (piHAHCYBaHHIO TepOpH3MYy Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30poi MacoBoro
3HUIICHHS», 3akoHy Ykpainm «lIpo minni manepu ta QoHmoBmit puHOK», 3akoHy Ykpainnm «IIpo ¢iHaHCOBI mociyrm Ta IepskaBHE
PpeTyOBaHHS PUHKIB (DiHAHCOBHX MOCITYT», 3aKkoHy YKpainu «IIpo opraxizanito ¢opmyBaHH: Ta 00iry KpeAUTHUX iCTOPii», 3akoHYy YKpaiHu
«IIpo menosurapHy cucTeMy YKpaiHW», IHIINX aKTiB YMHHOTO 3aKOHOJABCTBA YKPAiHW; a TAKOX AN 3a0€3IeUeHHs BEACHHS/30epeKeHHS
HeoOxigHoi crarucTH4HOi iHpOpManii, TOTPUMAHHS BUMOI YMHHOTO 3akoHomaBcTBa, Craryty AT «BAHK KPEJUT AHIITPO» ta
BHYTPIIIHIX JOKyMeHTiB baHKy mpm ykiamaHHI, peecTpanii, BAKOHAHHI Ta CynpoBokeHHI [loroBopy, 3abe3medeHHst misiibHOCTI baHky,
3axUCTy Horo mpaB Ta iHTepeciB, peaizanii bankom cBoix npas, mependadeHnx Ta/abo moB’s13anux 3 Jlorosopom.
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17.1.4. Hagae cBoro 3romy Ta m03Bin baHky mepemaBaTél MepcOHANBHI AaHI y TOMY 9HCH, aje HE BUKIIOYHO, PO3IOPSIHUKAM
(mipmpueMcTBaM, YCTaHOBAaM 1 OpraHi3amisiM ycix ()opM BIACHOCTI, OpraHaM AEpXaBHOI BIIAJH UM OpPraHaM MICIIEBOTO CaMOBPSITyBaHHS,
¢bi3rgHEIM 0co0baM — MIATIPUEMITIM, SIKUM HaJaHo abo Oyzxe HagaHo mpaBo bankom ab0 YMHHMM 3aKOHOZABCTBOM OOPOOIISTH MEPCOHAIBHI
JfaHi), apXiBHUM yCTaHOBaM Ta IHIINM oco0aM, IO HajaroTh baHky mocmyru 30epiraHHs iHpopMmamii Ta JOKyMEHTIB 1 MOB’S3aHi 3 UM
MIOCIIYTH; aKmioHepaMm Ta adimifioBanuM ocobaMm banky Ta ocobaM, 0 MaloTh iCTOTHY ydacTh y banky a0o 3miliCHIOIOTH KOHTPOJIb Haj
Banxom; mpodeciitnum pamaukam banky, 30kpema aymuropam, Oyxraarepam, amBokaraM, ropuctam; VISA International, MasterCard
Worldwide Ta AT «Ilepmmit Ykpainceknit Mixkaapoganii bankx», KpeantauM nocepeanukam, 3 SsIKUMH criBIparioe bank, Ta/abo iHmmm
ocobaM, sIKi HAJAIOTh BIIOBITHI MOCIYTH (BHKOHYIOTH pobOoru) mis banka Ta/abo KpemuTHux mocepenHuKiB, HpHUBaTHAM oco0aM Ta
opraHizarisiM Js 3a0e3ledeHHs] BUKOHAHHS HUMHU CBOIX (QYHKIIH abo HamaHHsA mociayr baHKy BiAMOBIMHO 1O YKIAJAEHHX MiX TaKHMH
ocobamu (opranizamismu) Ta baHkoM 1oroBopiB y Tiif Mipi, y skii bank BBakaTnMe 11e HeoOXiqHUM ab0 GaXkaHUM IS 3AiMCHEHHS IpaB Ta
3abe3neyeHns inTepeciB banky.

17.1.5. Hazae cBOIO 3rofy Ta JO3Bill omepatopy MoGimsHoro 3B's3ky, Bamky Ta ACOLIIALI (https:/www.ema.com.ua/about/),
BracHKy EMA Anti Fraud Hub (AFH), gepes3 sikuit mpoBOANTHCS MIXKTaTy3eBHil OOMIH JaHUMH Ta IX TPaH3UT i3 3acTocyBaHHsAM APl - Ha
00po6nenHns iHpopManii mpo HagaHHS Ta OTpUMaHHSA KITi€HTOM TeleKOMyHIKaIifHUX, OaHKIBCHKHX, (JIHAHCOBHX Ta CYIyTHIX ITOCIYT, 3
Meroro otpuManHs KiiearoM nmociyr banky Ta 3axucty intepeci Kiienra Bix maxpaifcbKux il 3 60Ky TpeTix ocif.

17.1.6. IlinTBepmKye, 10 IepCOHABHI JaHi TPETiX (B TOMY YHCII, aJle He BUKIIOYHO, KOHTAaKTHUX) 0Ci0, siki HapaHi Kiientom banky,
HaJlaHi BUKJIIOYHO 3 ITONIEpeTHBO01 3TON TaKHX 0ci0, ska Oyna HagaHa KiieHTy, i € ZOCTOBIpHUMH, Ta MOXKYTb OyTH 00p0OJIeH] Ta BHKOPHCTAH1
Bankom BiATIOBIAHO 10 BUMOT YMHHOTO 3aKOHOJABCTBA YKpAiHH, a y pa3i BUABICHHS (hakTy HagaHHs KilieHTOM HelpaBIUBOI/HEZOCTOBIpHOT
indopmarnii bank Mae npaBo crarayTr 3 KitienTa Bei BUTpaTH, OB’ I3aHi 3 yCYHEHHSIM (DaKTy TaKOTO MOPYIICHHS.

17.2.  Bigomocti npo KitienTa, moB’si3aHux 3 HUM 0ci0, WieHiB cimM’1, poaudiB, mopyunTenis Ta [IpeactaBuukis Kiienra BimobpaxeHi
Yy IOroBOpax, JOKyMEHTaX IOPHIMYHMX CHpaB Ta iHGopMamiiHMX (aBTOMAaTH30BaHMX) CHCTeMax baHKy, € MepCOHAIPHHMH JaHUMH, IO
00po0OsIToTECS Y 6a3i nepconansHuX gaHuX «Kmientm». 3okpeMa, y Takiit 6a3i HepcOHATBHUX JaHUX 00pOOIISIOTHECS BITOMOCTI IIPO:

- Ipi3BHUIIE, IM’sI Ta IO OaTHKOBI Cy0’€KTa;

- MACHOPTHI JaHi (BKIIOYAI0UN TPOMAISHCEKI Ta 3aKOPJOHHI MAaCHOPTH, IOCBIIKH Ha MOCTIHHE Y THMYAcOBE MPOXHUBAHHS Ta iHII
JIOKyMEHTH, IO TIOCBIAIYIOTH 0c00y Ta MOXKYTh OyTH BUKOPHUCTaHI Ha TepUTOpii YKpaiHU JUIsl YKJIQJCHHS [IPAaBOYNHIB);

- TPOMAaJSIHCTBO (MiAIAHCTBO) a00 BIACYTHICTH BiXHOIICHHS JI0 TPOMasTHCTBA (ITiIaHCTBA);

- PE3nAEHTHICTH Cy0 €KTa;

- 3pa30K BIACHOPYYHOTO IIiANHCY;

CTaTyC 0cO0H, SIKa 3alfMAETHCS HE3aIeXHOI0 IpodeciiHoI0 MisIpHICTIO, a00 (Gi3HIHOT 0cO0M — MIATIPHEMIIS;
- BIK;

- CTaTh;

JIaTy i Miciie HapoKeHHS;

MicIie MOCTIHHOTO MPOXKUBAHHS 00 THMYACcOBOTO IepeOyBaHHS, CTPOK IPOKUBAHHS;

MICIIe peecTparlii;

peecTpariiauii HoMmep 001iKOBOT KapTKH INIATHHUKA ITOJATKIB (Y THX BHIIAJIKaX, KOJIH BiH € B 0CO0H);
COIIaTBHUM CTaTyC;

CIMEHHUI cTaH;

CKJIaJ ciM’1 Ta KUTBKIiCTh YTPHMAHIIIB, TIPI3BUINA, IMEHA, TT0 OATHKOBI TAKKX 0Ci0, IXHI CTaTh, BiK, MiCIIE PEECTpAIlii Ta TPOKUBAHHS,
KOHTaKTHI JIaHi;

- KOHTaKTHI ocoOu (Tpi3BHINA, iIMEHA, IO OATHKOBI TaKWX OCi0, IXHI JaTH HapOMKEHHS, HOMEPH Tele(OHIB, aApecH eIeKTPOHHOL
TIOIITOBOI CKPHHBKH);
npodeciro, crenianizamnito, KBaiQikariifHui Kac;
pobounii ctax Ta Micis poboTH;

BITHOIICHHS 70 BiiICKOBOTO 000B’sI3KY;

CTaH 370pOB’sl B 00Cs31, SIKHIA Cy0’ €KT HAACTh JOOPOBLIBHO;

OCBITY (BKJIIOYAIOUH BUEHI 3BAHHS, KypCH MiABUIIECHHS KBali(iKamii TOII0), BOJOAIHHI MOBAMH;

HasIBHICTB IIPaB KEPYBAHHS TPAHCTIOPTHUMU 3aCO0aMH Ta CTa)K KEPyBAHHS;

- THocafy;

300pakeHHs ((OTO, Bifie0) Ta 3BYyKO3AIINC;

HOMepH TeneoHiB (poOouMx Ta OCOOMCTHX CTAalllOHAPHUX Ta MOOUIBHHX), aipecy eJIEeKTPOHHOI MOINTOBOI CKPHHBKH
(KopHopaTHBHOI Ta 0COOHCTOT), (hakc TOIIO;

- a/pecy pO3TallyBaHHS POOOYOTr0 MICIIS;

- PO3Mip OCHOBHOI Ta ZOJATKOBOI 3apOOITHOI I1aTH, peMmii, 60HycH, 1HIII JTOXOIH;

- PeKBi3NTH OaHKIBCHKHUX PAaXyHKIB;

- igeHTHIKYyI0Ui TaHi KoHTpareHTiB KirienTa, siki cramu BimoMi banky y 3B’s13ky 3 Hamanusam Kimienty mociyr;

- IiHHE MaiHO, IO 3HAXOAUTHCS y BIIACHOCTI (CIIBBIACHOCTI) Cy0’€KTa, 10T0 XapaKTepPUCTUKH Ta PeeCTpaLliiHi JaHi;

- PO3Mip YaCTKH y KalliTani IOpUANYHUX 0Ci0, OB’ A3aHMX Ta adiiifioBaHUX 3 HUMH 0ci0, iH(opMaris Mpo KUTBKICTh Ta PEKBI3UTH
L[IHHUX TIANepiB, SKUMHU BOJIOJI€ Cy0’€KT;

- JlaHi, 110 BUMATrarTHCS 3aKOHOJABCTBOM Y cepi 3aiiicHeHHS (hJiHAHCOBOTO MOHITOPUHTY, 3 THX, III0 HE HABE/ICHI BHUIIIE;

- iHmi BiZOMOCTI, MeTa OOpOOKH SIKMX CIIBIIQJA€ 3 METOI0 OOpOOKM MepCOHAIbHUX AAHMX, Ta AKi OyAyTh HamaHi cy0’€KTOM
caMocTiiiHO abo orprmani bankom y nporieci 6aHKIBCHKOTO 00CITyTOBYBaHHSI.

VY Oynap-IKOMy BHUIAJKY, CKIaz Ta 3MicT 3i0panux npo Kimienra bankoM mepcoHaIbHUX JaHUX MICTHUTHCS y TIEPBUHHUX JPKEpeax
BimoMocrteii mpo KirieHTa, 30KpemMa y BUAaHUX Ha HOro iM’sT TOKyMEHTaX, IMiJIIHCAaHIX HUM JOKyMEHTaX, BiTOMOCTSX, 1o KiieHT HagaB banky
mpo cebe.

17.3. 'V Bumanky, sKmo HagaHHS Oyap-ikoi bankiBcekoi mociyru nepenbadae nmpoBeaeHHs bankom 6iomerpranoi ineHTH(IKALIT
obmmaust Kiienra, Taka GioMeTpudHa imeHTH}IKAIS BiIOyBaeThCs NUIIXOM 37iicHeHHS bamkom 3ammcy GioMeTpHYHMX JaHUX OOJIMIYs
Kiienra no 6iomerpuunoi cuctemn inentudikarnii banky. Konkpernuit croci6 3anmcy Bu3HadaeThes BaHKOM Ta 3aJISKHUTH Bif TEXHIYHUX
MOXJIUBOcTeN baHKy.

SIxmo HamaHHSA BixnoBinHoi baHkiBchKkoi mocmyru nependadae mposeaeHHs bankom 6iomerpuanoi inenTudikanii oomraast Kimienra,
IIUIIXOM YKJIQeHHS BixnosigHoro [loroBopy npo Haganus bankiBcekoi mocimyrn Kmient Hamae banky cBiif 6e3yMoBHUIA Ta Ge3BiIKINIHAI
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JI03BLT HA OTpUMAaHHA Ta 00poOKy (30npaHHs, 30epiraHHs1, BAKOPHUCTAHH, HAJAHHS, PO3IIOBCIOHKEHHS Ta IOIIHPEHHS) 010METPHIHUX JAHUX
ob0mmyust Kitienra mis HaganHs BinnoBigHoi bankiBcekoi mocyru KimieHTy Ta y BUmagkax/mms miiel, nependadeHnx po3aiiamu 16 ta 17
YIb5O.

PO341J1 18. 3BACTEPEXXEHHS ITPO HEJOBPOCOBICHY AIAJIBHICTD

18.1. ITpum BuKOHAHHI CBOIX 3000B's13aHb 3a JloroBopom Ctopony, ix [IpencraBanky, a Takox adiniioBani 0coOH Ta MPAI[iBHUKI
Banky:

a) He BUIUIAYYyIOTh, HE IPOIIOHYIOTh BUIUIATUTH 1 HE O3BOJIIOTH BHILIATY OyIb-SIKMX TPOIIOBHX KOIITIB a00 IIHHOCTEH, MpsSMO 91
OTIOCEPEIKOBAHO, OyIb-IKUM 0c00aM I 3IMCHEHHS BIUIMBY Ha il UM PIlIEHHS IUX 0Ci0 3 METOI0 OTPUMAHHS OyIb-SKIX HEIPaBOMIPHIX
TiepeBar 4u JOCSITHEHHS OyIb-sIKMX HETIPAaBOMIPHUX IiJIeH;

0) He BUMHSIOTH [iif, [0 KBai(hiKyIOThCS YNHHIAM 3aKOHOAABCTBOM YKpaiHH SIK JABAHHS/OTPHMaHHS Xabapa, KOMEPIIHHUH i Ky,
a TakoX (B) HE BUMHSIOTH AiH, [0 HOPYIIYIOTh BUMOTY YHMHHOTO 3aKOHOAABCTBA YKpPAiHM Ta MIXXHAPOIHUX aKTiB MPO MPOTHUIIIO Jerami3arii
(BiIMUBAHHIO) JOXOMIB, OAEPKAHUX 3JIOYMHHUM IULIXOM, (piHAHCYBAaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO
3HUIICHHS.

18.2. CropoHu 3000B'SI3yI0TECSI TOTPUMYBATHCSI BUMOT aHTHKOPYIIIHHOTO 3aKOHOJABCTBA W HE BXKMBATH JKOAHHUX AiH, sSKi
MOXYTb TIOPYIIUTA HOPMH aHTHKOPYIIIHHOTO 3aKOHOAABCTBA, Y 3B'A3Ky 3 BUKOHAHHIM CBOIX IIpaB a00 000B'sI3KiB 3rimHO 3 JloroBopamu, y
TOMY YHCIIi, aJie He 0OMEXKyI04HCh, He pOOUTH IIPOIO3ULiH, He CAHKIIOHYBATH, HE O0IISATH Ta HE HaJJaBAaTH HEIIPAaBOMIPHY BHTO/y B TPOIIOBIH
abo Oymp-skid iHIIK dopmi ¢izmaHuM abo OpUANYHEM ocobaMm (y TOMY UHCHi, ajle HE OOMEXKYIOUMCh, NPHBATHUM IIiIIPHEMCTBAM,
OpraHi3arisM, opraHaM Jep>KaBHOI BIIaJ{ Ta CAMOBPSIYyBaHHS, YCTAaHOBAM, ACPKABHUM CITy>KOOBIIM) abo 1X MmpenCcTaBHUKAM, a TaKOX HE
BUHMHATH Aill a00 O€3MisITPHOCTI, B TOMY YHCII, ¢ He BUKIIIOYHO, 3 BUKOPUCTAHHSIM HaJlaHUX IM NMOBHOBa)XKEHB B iHTEpecax Ti€l 4M iHIIOT
cTopoHH Ta/abo B iHTEpecax TpeTix ocib Bcymeped inTepecam Ctopin abo oxHiel i3 CtopiH.

18.3. V pa3i nopymenHs CTOpoHOIO 3000B'13aHb yTPUMYBATHCS Bi BUIIE BKazaHUX 3a00poHEHMX i, iHma CTopoHa Mae
IpaBo po3ipBatu Oyap-skuil ykimameHuit JloroBip B OJHOCTOPOHHBOMY IIOPSIIKY IIOBHICTIO a0 B YaCTWHI, HAAICIABIIM ITHCEMOBE
TIOBIIOMJIEHHSI TIPO po3ipBaHHs JloroBopy Ha IOPHAWYHY/MOIITOBY aapecy iHmoi Croponu. B mpomy Bumagky BigmoBimuuii Jlorosip
BBAXKAEThCS PO3ipBaHUM depe3 10 KaJeHmapHHUX IHIB 3 JaTH BiIIpaBICHHS BiIIOBIIHOTO HOBIIOMIICHHS TIPO #oro posipBanHs. CTOpoHa, 3
unel iHimaTuBY Oyino po3ipBaHo JloroBip BiAMOBIAHO A0 MOJOXKEHB IEOTO PO3IiLY, Ma€ IPaBO BUMAraTH BIAIIKOIYBAaHHS PEaTbHOTO Ta/abo
MIOTEHIIIHHOTO 30MTKY, 10 BUHKK B Pe3yJbTaTi TAKOTO PO3ipBaHH:I, IpH nboMy 30uTkH CTOPOHI, [0 NOpynIia BKa3aHi myHkta Y IbO, ne
BiJIIIKOTOBYIOTHCSL.

18.4. Croponu npuitmMaioTs Ha cebe 3000B'13aHHS HeraitHo (ayie He mi3Hime 1 po6ovoro AHS 3 MOMEHTY BUSIBICHHS BHUIAJKY)
iH(pOpMYBaTH OfHA OAHY HpO (aKTH BHUMAAKIB (B TOMY YHCII MOTEHMIHHMX), 3a3HadeHNX B ILI. 18.1 Ta/abo 18.2, mursxom HampaBiICHHS
iH(pOpMaLiIfHOTO TOBITOMIICHHS Ha eJIeKTPOHHY rmomTty CTOpOHH, IPOTH K01 OyJI0 HAaIpaBJIeHO MOPYIICHHS, a TAKOX y HOPSAKY 1 TepMiHH,
norokeHi Ctoponamu, Hagati CTOPOHI, CTOCOBHO SIKOT BiOyIIocs MOPYIISHHS, BIAIOBIAHI AaHi 1 foka3u. 31 cTOpoHK baHKy enekTpoHHOIO
anpecoro momtu € compliance@creditdnepr.com. Y pa3i HEMOXIMBOCTI MOBiIOMICHHs KilieHTa €NEeKTPOHHOI TOIITOK (BiACYTHICTh
aKTyaJIbHOI eJIEKTPOHHOI MOMITH ToIo) baHk HampaBIsie MOBiXOMIICHHS OHHM 13 CIIOC00iB, 3a3Ha4eHHX y ab3amax 1-4 mynkry 2.7 Y IBO.

PO3A1JI 19. TIPABA TA OBOB’A3KU CTOPIH

19.1. BAHK MAE€ ITPABO:

19.1.1. ButpeGyBaru Bix Kimienra nokymentu ta indopmariiro (o¢pimiiHi TOKyMeHTH), HEOOXiIHI I 3MIHCHEHHS HOro HaJeKHOT
nepeBipkd, y ToMy uuchi Inentudikanii, Bepudikamii Kitienta ta #ioro IIpencraBHukiB, 3’siCyBaHHS CyTi Ta METH HOro (iHaHCOBUX
orepaii, hJiHAHCOBOTO CTaHy, a TAKOXK ISl HAJIEKHOTO BUKOHAHHS baHKOM iHIMX BUMOT 3akoHOAaBCTBa y chepi [IBK/DT.

19.1.2. He BukoHyBaTH po3paxyHKOBI JOKyMEHTH / TOpydeHHs / po3nopspkeHHs KirieHTa Ha IpOBEICHHS onepamniii y BUTaaKax:

- BUSIBJICHHS IOMIJIKY Y IDIATDKHAX PEKBI3HUTAX;

- 3aMOBHEHHS IUIATLKHOTO JOKYMEHTA / JOPYUEHHS / PO3MOPSHKEHHS 13 HOPYIIEHHSIM BUMOT YHHHOTO 3aKOHOIABCTBA Y KpaiHH;

- BigmoBu Kiienra Bin HagaHHS a00 MpH HaJaHHI HETIOBHOTO IEPEIIiKy JTOKyMEHTIB Ta/abo oOcary iHdopmarii, 0 BUMararoThCs
Bankowm;

- SKIIO PO3PAaXyHKOBHH MOKYMEHT / JopydeHHs / po3mopsupkeHHs Kiienra ta/abo ioro BukoHaHHs bankom cymepedats abo
3a00pOHEHI YMHHUM 3aKOHOJABCTBOM Y KpaiHM;

- SKIIO PO3PaxXyHKOBHH IOKyMEHT / JOPYYeHHS / PpO3MOPSPKeHHS nependadae 3OiMCHEHHS oOmepariii, yJacHHKOM abo
BUTOJI00JIEPKYBadeM 3a SIKOIO €:

a) ocoOwu, sIKi BKIIIOYEH] JI0 TIepeITiKy TEPOPHCTIB;

6) ocobwu, 1m0 AIIOTE BiJ iMeHI a00 3a JOPYIEHHSIM 0cib, SIKi BKIIIOYEH] J0 MepesliKy TepOPHUCTIB;

B) 0COOH, SIKUMH TIPSIMO 200 OMOCEPEAKOBAHO BOJIOMIIOTEH UM KiHIIEBUMH OcHe(DilliapHIMHU BIACHUKAMU SIKHX € 0COOH, SK1 BKIIIOYCHI
IO TIEpeITiKy TEpPOPHCTIB;

- SKIIO PO3PaXyHKOBUI JOKYMEHT JOPYUYCHHS / PO3IOPSDKEHHS Iepeadadae nepepaxyBaHHs KOIITIB Ha KOPHCTh 0COOM, 3a3HAYEHOT
B CaHKIIHHMX criuckax Pajy HamioHanbpHOT Oe3reku 1 000poHH YKpaiHH, 10 SKO1 3aCTOCOBAHO BiAIMOBIIHI TUITH CAHKIIIH;

- SKIIO PO3PaxXyHKOBHH JOKyMEHT / JOpYUIeHHS / PO3MOPSKEHHS Iependavae 3aIHCHEHHS OIepallii, IPOBEeJCHHS SKOi, Ha TyMKY
Bankxy, npu3Boguts ab0 MoOXe MPU3BECTH 0 MOPYIICHHS HOPM YMHHOTO 3aKOHOJABCTBAa YKpaiHM Ta/ab0 3aKOHOMABCTBA 3 IPHHIUIIOM
EKCTPATEPUTOPIAIBHOCTI.

BingmosinanpHicTs baHKy momo mepeBipkM NPaBMIIBHOCTI 3allOBHEHHS PEKBI3WTIB IUIATDKHOTO JOKyMEHTa OOMEXKYIOTHCS
HEOOXiHICTIO 3AIHCHEHHS MePEBIPKH JINIIE THX PEKBI3UTIB, IO 9iTKO BU3HAYCHI YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

19.1.3. [Mpu3ynuauTy nposexeHHs (inancoBoi omeparii y pa3si BusBieHHS bankom iH(opMmarii, mo morpedye MoIaIbIIoro
aHaTi3y Ha ImpeaMeT HeoOXiAHOCTI BXWUTTA baHKOM meBHMX [iif 3 METOI0 BHKOHAHHS HMM O00OB'I3KiB 3akoHOAaBcTBa y ctepi IIBK/OT,
30KpeMa y pa3i aBTOMAaTHIHOTO 30iry JaHMX yJacHUKa (iHAHCOBOI omeparlii 3 TaHUMHU 0co0H 3 Teperntiky Tepopuctis. I1ix yac npu3ynuHeHHS
orepamiif 3 3a3HaueHHX MmifcTaB baHk o0mikoBye (iHaHCOBY omepariro 3i crmcaHHsS KomTiB — Ha Ilotounomy paxynky Kitienra; i3
3apaxyBaHHS KOIITIB — HA OKPEMOMY aHATITHIHOMY paxyHKy 2909 «lHIma kpeauTopchka 3a00proBaHiCTh 3a ONEepamisiMU 3 KIIIEHTaMI).

19.1.4. BinmoBuTHCS Bif IPOBEICHHS OIepanii y HaCTYITHUX BHITAJKaxX:

- SIKIIO Taka OHeparlisi MICTUTh IHAWKATOPH IMiZO3PLIOCTI BIAMIOBIAHO O BHYTPIMIHIX JOKyMeHTIB baHKy, IO ONMMCYIOTH MUTaHHS
ynpaBiiHHS pusnkamu y chepi [IBK/OT;
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- SIKIIO TIPOBEICHHS Takoi omnepanii 4epe3 bauk, Ha iioro IymKy, Ipu3BOIUTH 00 MOXE MPU3BECTH JI0 MOPYIICHHS HOPM YHHHOTO
3aKOHOJIABCTBA YKpaiHH, y ToMy uncii y chepi [IBK/DT Ta/abo 3akoHOmABCTBA 3 IPHHIUIIOM €KCTPATEPUTOPIAIBHOCTI.

19.1.5. BigmoBuTH y HamaHHI OKpeMHX a0 BCix BaHKIBCBKHX IOCITYT, a y pa3i HasIBHOCTI paHille YKJIAJCHUX JOTOBOPIB IIPO
HaJaHHA baHKIBCBKMX NOCIYr — BIOMOBHTH Yy HaJaHHI OKpeMux abo BCIX MOCIyr 3a HHMH Yy pa3i HeHaganHs KiieHTom
JOKyMeHTiB/iH(popMmanii, mependauennx mynkrom 19.4.1 YIBO no orpumanns Bifg KiieHTa HeoOXiqHNX TaHUX.

19.1.6. BigmoBuTHCS Bin BCTAHOBICHHS (IiATPHMaHHS) IUIOBHX BigHOCHH/BigMoBHTH KIli€eHTy y BIAKpHTTI paxyHKy
(oOciyroByBaHHi), y TOMy YHCIi HOUIIXOM PO3IpBaHHS AUTOBHX BiXHOCHH, 3aKPHUTTS PaxyHKY/BIIMOBHUTHCS BiJ MPOBEICHHS (hiHAHCOBOI
orepanii y pasi:

- sAKImo 3xificHenHs InenTndikanii Ta/ado Bepudikanii Kiienra € HeMoxxnmuBuM abo sIKIo y banky BUHHKAIOTh CyMHIBU CTOCOBHO
TOTO, 10 0c00a BUCTYIIAE B/l BITACHOTO iIMEHI;

- BCTaHOBJICHHS KITi€HTY HENIpHUIHATHO BHCOKOTO PiBHS pH3HKy abo HeHamaHHA KiieHToM HeoOximHux s 3ailicHeHHs Hamexnol
niepeBipku KimieHTa JOKyMEHTIB X BiIOMOCTEH;

- BUHHMKHEHHS IJO3pHU, IO BOHM MICTATh O3HAKM BUMHEHHS KPHUMIHAJIBHOTO IPAaBONOPYIIEHHS, BU3HAadeHOro KpumiHambHUM
KOZIEKCOM YKpaiHu;

- nomanHs Kiientom unm #ioro IlpencraBHnkoM HemocToBipHOI iH(MopManii abo nmomanHs iH(MopMamii 3 MeTol0 BBeAeHHS baHky B
OMaHy;

- Ko 3aificHeHHs InenTndikanii ocodn, Bix iMeHi abo B iHTepecax SIKOI MPOBOAWTHCS (DIHAHCOBA OMEpAIlis, Ta BCTAHOBICHHST
BUTOJI00ZIEPKyBada (BUT0J0HA0yBa4a) 3a (hiHAHCOBOIO OIEPALIIEI0 € HEMOXKIINBHM,

- sxmo Kiienrom He HamaHi HOKyMeHTH Ta/abo Bimomocti 3rigHo 3 BuMmoramu FATCA Tta 3a HasBHOCTI iHIIMX OOCTaBHH,
nependauennx FATCA.

19.1.6.1. PimenHs mnpo po3ipBaHHS MITOBHX BIAHOCHH O(OPMIIIOETHCS BIINOBIHUM BHYTPIIOIHIM  PO3IOPSDKEHHSIM
BinmosiganpHOro MpamiBHUKA 3a IPOBEAEHHS ()iHAHCOBOTO MOHITOPHHTY. Y 3a3HAYEHOMY PIIICHHI MiCTUTHCS 1H(GOPMAILLiS PO IPHCBOEHHS
Kiienty HenpuiHATHO BHCOKOTO PiBHS PH3HKY, OJIOKYBaHHS BUIATKOBHX (hiHAHCOBHUX Omeparlii 3a BciMa paxyHkamu Kimienra.

19.1.6.2.  3anmmku komTiB 3a paxyHkamu KiieHTa MoxXyTh OyTH epepaxoBaHi Ha paxyHKH KitieHTa, o BigkpuTi B iHImMX 6aHKax,
a00 MOBEpHYTI HOro KOHTpareHTam. SIKIo cyma 3ajiIIKy KOIITIB Ha paxyHKy MeHIIe abo nopiBaioe 1 000 rpuBeHb (€KBiBaICHT 3a3HAUYCHOT
CyMH y iHO3eMHill BaJfoTi), BoHa Moxe OyTw BumaHa Kiienty roriBkoto. B iHmomy Bumanky y pasi npuiHSTTS bankoM pimeHHS mpo
po3ipBaHHSA OiNOBHX BimHOCHH 3 KitieHTOM 3a00pOHEHO BHAABAaTH 3AMIIKH KOINTIB 3 PaXyHKIB, IO HajlekaTs Kimi€HTy, y TOTiBKOBOMY
BUTIISI.

19.1.6.3.  Ilpwm posipBanHi minoBux BigHocHH 3 KitienToMm BixmosinHo o . 19.1.6 bank 3akpuBae BiANOBiAHUI PaxyHOK y ITOPSKY,
BcTaHoBIIeHOMY po3aitoM «BIAKPUTTA TA OBCIIYT'OBYBAHHSA IIOTOYHNX PAXVYHKIB».

19.1.7. 3amopo3utu akTHBu KimieHTa, SIKIO HOTO BHECEHO N0 NEpeIiKy TEPOPHCTIB, ab0 0ci0, CTOCOBHO SKHX 3aCTOCOBAHO
MbKHapoaHi caskil (maii — [lepemnikx TepopucTis).

19.1.7.1. VY pa3zi 3aMOpo>keHHS aKTUBIB BiAnoBiAHO 10 1. 19.1.7 mporo YIBO bank 0651ik0BY€E 3aMOpOKEHi KOIITH Ha BiAMTOBITHAX
paxyHkax KirienTa, KOIITH SIKOTO 3aMOPO>KYIOTHCS; B iHIIIMX BHIAJKAaX — HA OKPEMOMY aHAIITHIHOMY paxyHKy 2909 «lHma xpemuropcbka
3a00proBaHiCTh 32 OMEPALIIMH 3 KJIIEHTAMI».

19.1.8. IoimomuTn KitienTa npo 3amoposkeHHs Horo akTuBIB y pasi oTpumanHs Bix KitieHta nmiucsMoBoro 3anury.

19.1.9. Po3moposutu aktuBu Kiienra:

- He Mi3HilIe HaCTYITHOTo poOodoro IHs 3 nHs BukIodeHHS Kimienra 3 Ileperniky TepopHcTiB;

- He Mi3HilIe HACTYIHOro po6o4oro aHs 3 AHS HaxxopkeHHs Bin Cioyxon Oe3nexkn Ykpainu indopmaii mpo Te, mo ocoda, ska Mae
Take came abo CXoxe Mpi3BHUIIE, iM's, M0 0aThKOBi, sk i Kimient, Bxmouenuit 1o [leperniky TepopHCTiB Ta aKTHBHU SIKOi CTaaHM 00'€KTOM
3aMOPOJKEHHS, 3a Pe3yIbTaTaMU NIEPEBIPKH He € BKIIOYEHOIO JI0 3a3HaueHoro [leperniky TepopHcTiB.

19.1.10.  3ynmautny dinancosi onepanii Kitienta y pasi:

19.1.10.1. BuHWKHEHHS MifO3pH, IO BOHM MICTSATH O3HAKM BYMHEHHS KPUMIHAJIBHOTO TIPABOMOPYIICHHS, BHU3HAYEHOTO
KpuminansHuM KOieKcOM YKpaiHu.

19.1.10.2. HapxomxeHHs BigmoBigHoro pimenHs CreniaJbHO YIOBHOBaXXEHOTO OpPraHy Ha CTPOK, BU3HAUEHUH y IIbOMY PiIlICHHI.

19.1.11.  Ilosigomurn KitienTa Ha #ioro mucpMoBHif 3aUT PO HOMEP Ta HaTy pimeHHs CreriaabHO YIIOBHOBAYKEHOTO OpraHy IIpo
3yNUHEHHS/TPOAOBKECHHSI 3yTUHEHHS (PiHAHCOBHX OIepamiii.

19.1.12. Bumararu Bix KiieHTa BiAImIKOIyBaHHS JOKYMEHTAJIBHO MIATBEPIKEHUX BUTPAT Ta/abo 30HMTKiB, 3aBmaHMX baHKy y
3B’SI3KY 3:

19.1.12.1. Tlopymenmsm Kmiearom ymoB YIBO. Crrysaru 3 KitienTa HeycTolKy (mtpad, NeHI0) 32 HEBUKOHAHHS Y1 HEHAJICKHE
BuKoHaHHS yMOB Y IBO.

19.1.12.2. Tlopymenusm Kiiearom HOpM 3aKoHOTABCTBAa 3 HPHHIMIIOM EKCTPATEPUTOPIaIbHOCTI. Y TakoMy BHmaaky Kirient
3000B's13aHMH BiAmKoxyBaTn baHKy yci 30MTKH Ta BUTpaTH, 110 OHECEHI OCTAHHIM Yy 3B’SI3KY 13 HempaBoMipHuMH Aistvu KitienTa.

19.1.13.  3uilicHIOBaTH NPUMYCOBE CIMCAHHS y BUIA/IKAX, Iepe0aueHnX HOpMaMH YNHHOTO 3aKOHOJABCTBA Y KpaiHH.

19.1.14. Hapcunaru moBimoMieHHs1 Ta/abo HagaBaTh iH(opmariro KimieHTy 3 nutans o0CIyroByBaHHS BaHKIBCBKHMX HMOCIYT Ta
iHpopMmarifo mpo HOBI BaHKIBCBKI MOCITYrH 3a aApecord MiCIsi HpoXMBaHHSA Ta/abo OCHOBHHM HOMepoM//l0maTKOBHM HOMEpPOM.
[Migmucanmsam 3asBu-3roan KitieHT Hamae cBoro 3rofy Ha oTpuMaHHA Bif banky inpopmanii y mopsigky Ta o0csi3i, 00yMOBIEHOMY MM
myrkToM Y J1BO.

19.1.15.  ImimitoBatu 3HSTTS o3HaKH OcHOBHHMIT HOMep//lofaTKOBHI HOMEp 32 YMOBH IiJIO3PH IOAO iX KOMIIPOMETAIIi] TOIIO.

19.1.16. VY Bumaaky 3xiificnenns Asrenrtudikamii Kiienra y nopsiaxy, nependadenomy uM Y /1O, BHyTpinHIME JOKyMEHTaMI
Banky, y ToMy 4mcIi 32 yMOBH, SKIIO 0CO00I0, sika npencTaBmwiacs KimienTom, HazBana CrnoBo-naponb, HagaHe Kiienrom banky, bank mae
IIPaBO HA IACTaBi PO3MOPSUUKEHHS, nopydeHHs Kitienta, mo Kiient nagae banky nuiixom npuennanus no Y/IbO, HagaBati oco0i, sika
HaszBana CioBo-mapons, iHhopmMamito npo 6aHKiBebki onepanii Kimienra, mpo cymu xomTiB Ha Paxynkax Kiienra, 3aiiicHIOBaTH, 3yIIHHSTH,
TIPUMHHSTH OTIEPAIlii 32 PO3MOPSHKEHHSIM TaKOi 0COOH, SIKIIO 3T1AHO 3 BHYTPIIIHIMU JOKyMeHTaM1 baHKy, YMHHIM 3aKOHOJAaBCTBOM YKpaiH!
3AiMCHEHHS, 3yNMUHCHHS, MPUIMHEHHS TaKUX OIepaliii MOXJIMBE Ha MiACTaBi PO3MOPS/KEHb, HaJaHUX y TernedonHOMy pekumi. Kiient
TIOTOKY€THCS, IO yes iHdopmaris, mo Oyra moBizoMieHa 3 HoMepa TenedoHy, mo 3a3HadeHo sk OcHoBHMIT HOMep Tenedony Kirienra,
0co00i, sika TpaBmIFHO Ha3Bata CIIOBO-TIApOiIb, BBAXKAETHCS HAAAHOIO HAa BUMOTY Ta 3 mo3Boury KitienTa, a omeparii, iHimioBaHi/3ynuHeH1
Takor 0c00010, € onepamisam, iHiniHoBaanMu/3ynuHeHnME Kitieatom. KitieHT 30008’ 13aHmit 3a06e3meunTr HeposronomeHas CloBa-maposs.
Kumienr rapantye, mo ocoba, ska mpaBmwiIbHO Ha3Baixa CIOBO-TIapoib, Ma€ MPaBO OTPHUMYBATH 3aMHUTyBaHy iH(opmario mpo OaHKIBCHKi
onepaii, Paxynky KitienTa, iniriroBaTs mpoBeA€HHS/3yTHHEHHS OaHKIBCBKHX omepariid. KilieHT yCBiJOMITIOE Ta TOTOKY€ThCS 3 ICHYBaHHSIM
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MOXJIMBOCTI HECAHKI[IOHOBAaHOTO JOCTYIy TpeTix ocié mo iHdopmarii momo OaHKiBchkHX omepamid, PaxynkiB Kiienra a6o
3A1CHEHHS/3yTHHEHHS OIepalliif, y TOMy YHCII y BHITAIKaxX, KOJIM TAaKIM 0C00aM BHITAIKOBO CTaHe BijoMo CII0BO-TIapoiIb. Y TaKMX BHITAIKaX
Bank He Hece BiAMOBIAAIBHOCTI 32 pO3royIONIeHHs iH(pOpManii, 3AiHCHeHHs, 3ynuHeHHs onepamnii 1 Kimient ne matume no banky >xommux
TIpeTeH3iH.

19.1.17.  BinmoButH y HamaHHi iH(poOpMamii, 3A1iCHEHHI, 3yNIMHEHH], IPUIMHEHHI Omepaii, Ko ocoba, IO 3BEpPHYIACT IO
Banky, npasmisHO Ha3Bana ClI0BO-IIapoiib, aje SIKIIO B ornepaTopa KoHTakT-neHTpy BUHUKIM CyMHIBY Ha etamri ABTenTtudikamii Kmienra y
TeslepOHHOMY peKHMi (TojIoc He BimmoBimae Biky Ta crari KilieHTa; 4yTH 1o TenedoHy rojioc iHIIOI JIIOAWHY, sKa MiAKaszye iHpopMamniio
0c00i, mo Tenedonye, 3 iHmmx npuarH). Oneparop KOHTakT-IIeHTPY Mae MpaBo MOCTABUTH JOAATKOBI MHTaHHS MO0 MEPCOHATBHUX JAHUX
Kuienra. SIxmo npariBauk KOHTaKT-IIEHTPY HE OTpHUMY€E BIIEBHEHOI Ta BipHOI BIATIOBiAI HA JOAATKOBI MUTAHHS, TO MA€ IPABO BiIMOBHTH
0co00i, o TenedoHye, y BUKOHAHHI, 3yIMHEHH1, IPUITHHEHH] OTepariif, HaJaHHi iHpopMartii.

19.1.17.1. Bu3HauaTH 1 KOHTPOJIOBATH HAmpsIMH BuKOpucTaHHsA Kiienrom rpomoBumx komrtiB Ha Paxynkax Kiienra i
BCTAHOBJIIOBATH iHII 0OMEXEHHS HOTro NpaB y BUMaAKax, Iepea0dadeHIX YIMHHNM 3aKOHOTABCTBOM YKpaiHH.

19.1.17.2. HagaBaTu momaTkoBi peKOMEHJALII] OO0 MPaBIII O€3IeKN IIPOBEACHHS onepaii 3a Paxynkamu abo 1ix 9ac oTprIMaHHs
IHIINX IOCITyT/cepBiciB Bix baHKy MIIIXOM HanpaBiIeHHS BiANOBIIHUX MOBIIOMIICHD Y TOPSIKY, Bu3HaueHoMy 1.2.7 Y IBO.

19.1.17.3. VYV Binninenni banky, B Tomy umcni y mnpumimenHi Cxomma CeiipiB Ta Ha OUIIXy 10 HBOTO, BECTH
BiZIEOCIIOCTEPEIKEeHHS, 1 yKiTaneHHs M Oy ip-sikoro JloroBopy Knient nagae 3romy Ha 3xiiicHeHHS BaHKOM BiZleOCIIOCTEPEKEHHS 3 PEECTPALII€I0
Ta apXiBaIli€l0 BiICOCUTHAIY 3 BilcOKamMep.

19.1.18. VY pasi nananus Kpenury:

19.1.18.1. He BuxonyBartu Oyzap-sakux Bumor Kiienra, y Tomy uncii He HagaBatu Kpeaut Kiienty, SKimo Taki BUMOTH Ta BUMHEH]
Banxom xii Ta onepamnii MOXyTb IPU3BECTH A0 HOpPYIIEHHST BaHKOM YHHHOTO 3aKOHOABCTBA YKpaiHu, OaHKiBCHKUX MpaBwi Ta (a00) 3Bu4aiB
abo no mopymeHHs 30008’ s13aub Kitienra 3a Kpeauranm noroBopom abo inmmm JloroBopom 3 bankom.

19.1.18.2. Ha mincrasi ¢inancoBoi indopmarii anamizyBaTu KpeauTOCIpOMOXHICTh KitieHTa, mpoBoauTH mepeBipKy (iHaHCOBOTO
crany Kiienra, a y pa3i mnorpeOm — 1 TOmepexHIO IEpeBipKy 3acTaBHMX MoxumBocTted Kiienra Ta Tperix  ocib
(3acTaBOAIIB/IMOTEKOAABIIIB/IOPYYHUTENIB), 1 BHOCHTH IPOMO3HMIII MO MOJANbII B3aeMOBimHOCHHH 3 KilieHTOM Ta TakuMu TpeTiMH
ocobamu.

19.1.18.3. Bumararu Bix KitieHTa HafaHHs TOKyMEHTIB, 10 MiATBEPIKYIOTh BUKOHAHHS yMOB KpenutHoro 1oroBopy, faHi mpo Horo
IUIATOCIIPOMOXKHICTB, ¥ TOMY YHCII NP0 HaJEXHICTh HOMy Ha MpaBi BIACHOCTI MaifHa, PO po3Mip 3apo0iTHOI IUIAaTH/IOXOAIB Ta iHITY
iH(pOpMaILiI0 3 METOI0 aHali3y crpoMoxHOocTi KiieHTa cBo€gacHO BHKOHATH 3000B’s3aHHS 3a KpemuTHHM IOrOBOpOM, OTpHMYBATH Iii
JIOKyMEHTH Ta JaHi BiJl TPETiX 0ci0, IPOBOANUTH IEPEBIPKyY IIILOBOTO BUKOpHcTaHHSI Kpeanty.

19.1.18.4. Bumararu Big Kiienta Hamanss 3a0e3nedeHHs 3000B’s13aHb (Y TOMY YHCTI JOAATKOBOTO) y BHITII 3aCTaBH/IIOTEKH
Ta/ab0 IOPYKU TPETHOI 0COOM 3 HATIEKHUM 0()OPMIICHHSM BiAOBIIHUX JOTOBOPIB Y BUIIAIKy BHHIUKHEHHS 0OCTAaBHH, 1[0 CTABJIATH ITi/{ CYMHIB
noBepHeHH Kiientom orpumanoro Kpemuty, abo 3arpo3u BTpaTé HAJICKHOTO Ta JOCTATHHOTO 3a0€3II€UeHHS BUKOHAHHS 3000B s13aHBb
Kuienra 3a Kpenutaum 1orosopom.

19.1.18.5. 3a paxyHOK KOIUTIiB, INO HANpaBJISIOTBCS Ha MoramieHHs 3aboprosaHocti Kiienra 3a KpemurtHum noroBopom
BIIIIIKOAYBAaTH CBOI BHUTPATW/30WMTKM, TOB’s3aHi 31 3MiHOIO abo posipBanHsM KpeauTHOro moroBopy Ta/abo moroBopy(-iB)
3aCTaBH/IMOTEKNU/IOPYKN Ta IHIINX IOTOBOPIB, YKIaaeHHX BimmoBimHo no Kpemuraoro morosopy um YJIBO abo y 3B’s3Kky 3 HUMH,
BUTPATH/30MTKY, [0 BUHUKJIH Y 3B'3KY 3 OIUIATOIO MOCIIYT, IO Ha/faHi 9 Oy IyTh HafaHi y MaiilOyTHEOMY 3 MeToI0 peaizatii mpas banky 3a
JIOTOBOPOM (-aMH) 3aCTaBU/IMMOTEKH/ IOPYKH Ta IHIINMH JOTOBOPAaMH, YKIaJeHUMH BiamoBigHo 1o Kpeauraoro morosopy a6o Y/1bO, abo y
3B’S13Ky 3 HUMH. Jl0 IOCITyT, BU3HAYCHUX y I[bOMY ITyHKTi, BiTHOCSTBCS 30KpeMa, aJie He BUKJIIOYHO: IIPECTaBHUNTBO iHTepeciB banky y cyai
1 Tepex TpeTiMu ocobamu 1 T. 0.

19.1.18.6.  IlepemaBatu (BigcTymarty) IpaBa BUMOTHY 3a KpeauTHUM TOroBopoM i Oyzb-SKy MOB'S3aHy 3 HUM 1H(GOpMAMiio TpeTiit
0co0i BIAMOBIAHO 1O 3aKOHOJABCTBAa YKpaiHW Oe3 omepxaHHs 3romu KiieHTa Ha BUMHEHHS Takoi mepenadi (BimerymieHus). Kiient
3000B’s13y€ThCS BUKOHYBATH CBOI 3000B’SI3aHHS IIepel HOBUM KPEJUTOPOM ITICIIS ITOBIOMIICHHS IIPO TI€PEeXij IpaB BUMOTH.

19.1.18.7. 3amydaTn KOJEKTOPCHKY KOMIIAHIIO ISl BPETYNIOBAHHS NPOCTpodeHOi 3aboproBaHocTi 3a KpeamTHuMm moroBopom 3
JIOTPIMAHHSIM BUMOT YHHHOTO 3aKOHOJABCTBa YKpaiHH.

19.1.18.8. ¥V pa3i nopymenas ymoB KpemurHOoro moroBopy MIOIO CTpaxyBaHHS NPEAMETY 3aCTaBH/INOTEKH, 3IIHCHUTH Take
CTpaxyBaHHS 3a BIACHHI paxyHOK. Y TakoMy BHHaky KirieHT 3000B’s3aHMil BIIIIKOMyBaTH HAa BUMOTY baHKy BUTpaTH, MOHECEHI HUM y
3B’SI3KY 13 CTpaxyBaHHIM IIPEIMETY 3aCTaBH/IMOTEKH.

19.1.18.9. IlpmitmaTn 3a nopydenusM (3rogoro) Kiienra noramenss 3aboproBanocti 3a Kpexurom Bim TpeTix ocib, Mo AIIOTH Bif
imeni Kmienra. J[jst isoro koxHa TpeTst 0co0a, ska 3BepHynach 10 banky 3 meroro moramenss 3a6oprosanocti Kimienra 3a Kpeantom Ta skiit
BizoMi pexBi3uTa KpexutHoro gorosopy Ta iHma indpopmais, HeoOXigHa A7t 3A1HCHEHHS TaKOTO TIOTallIeHHs, BBAKAETHCS TAKOI0, IO i€ 3a
nopydeHHsM (3rozoro) Kitienta, a noinomnenns Knienrom Tpertiit ocobi 3a3HaueHoi iHpopMarii BBaskaeThesl ZOpyIeHHM (3romoro) Kimienra
Ha MOrameHHs 3a00prosaHocTi 3a fforo Kpexurom mi€ero Tpetsoio ocoboro Bix iMeni KitienTa.

19.1.18.10. 3xificHIOBaTH MOTAIICHHS MIPOIEHTIB Ta KOMICii 3a KOpHCTYBaHHS KpeanToM MUIIXOM JOTOBIPHOTO CHHCAHHS (B ATy, B
SIKY TaKi MPOLEHTH Ta KOMICIi MiUIsraroTh CIUIaTi) KOMITIB B HEoOXiaHii cymi 3 KapTKoBOTO paxyHKy, y TOMy YHCIIi 32 paXyHOK 301IbIICHHS
3aboproBaHocTi 3a KpexuroM B pamkax BCTaHOBJICHOTO J[0CTymHOTO miMiTy.

19.1.18.11. Y Bunanaxy BCTaHOBJIICHHS 3aKOHOJABCTBOM MUIBT 1yt KiTieHTa, MOB'SI3aHUX 3 KPEIUTYBaHHSAM, JOJAaTKOBO HAa BIACHUI
poscyx 3MiHIoBaTH yMoBH KpemurHoro noroBopy, 30kpema (i) 3MiHIOBaTH po3Mip HPOIEHTHOI cTaBKH 3a KpeanTHum noroBopom Ta/abo
po3mip Oyap-IKnX MIaTexiB (KOMICii) 3a CynpoBinHi mociayru banky, SKIo Taki 3MiHH He NOTipIIyIOTh yMOBH o0cmyroByBanHs KitienTa, (ii)
TIPUNMHATH HOBHICTIO a00 JacTKOBO HajaHHA KiieHTy Bcix abo OKpeMHX CYyNpoBiIHHMX HOCIyT baHKy Ta BIiIOBIIHO HE CTATYBaTH ILIATY
(xomicii) 3a Taki mociyry, mo nepenbadeHi ymoBamu KpenwrHOro moroBopy, 3a YMOBH, IO TAaKe IPHUIIMHEHHS HE IMOTIPIINTH YMOBH
obcmyroByBanus KimieHTa Ta He 0OMEXHUTH HOTO Y MOMIIMBOCTI CBOEYaCHO BUKOHYBATH IependadeHi KpeauTaum 1oroBopom 3000B's3aHHS,
- ¥ KOKHOMY BHITAJIKy 3 000B'SI3KOBHM ITOBioMiIeHHIM KitienTa npo taky 3miHy Oymb-sikuMm criocobom 3 nependadenux B 11.2.7.4.7 Y IBO.

19.1.19. VY pasi po3mimenns: Bkaany:

19.1.19.1. BuxopuctoByBat: rpomosi komrtu Kiienra ma BkmagHoMy paxyHKy HpOTSTOM CTPOKy 3ailydeHHS Bxmamy, 3a
KOPHCTYBaHHS SIKUMHU BaHK crtadye mpoIeHTH.

19.1.19.2. BcranoBmoBaTH OOMEXEHHS ITOMOBHEHHS BKJIaqy IIEBHOIO CyMOIO Ta CTPOKOM, SIKA BU3HAYA€THCS B YMOBAX 3aTy9CHHS
0aHKIBCHKHX BKJIAJIB.
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19.1.20. VY paz3i Binkputrs IloTouHoro paxysky Ta/a6o KaprkoBoro paxyHky:

19.1.20.1. V¥ pasi ne crunatu Kimienrom koMicii 3a opopmiieHHst Ta/abo pidae oocayrosysanss [InatixHoi kKapTKH Ta/ab0 MOMicsIIHOT
KoMicii 3a obciyroByBanus [lmarixHoi kapTky, 3abnokyBary [lnatixHy KapTKy Ta IPH3YNUHHUTH i1 0OCIYTOBYBAaHHS 10 MOMEHTY OILIATH
BIIMOBITHUX KoMiciii, mepenbadennx Tapudamu ta/abo moramenHs icHyro4oi 3aboprosanocti Kiienra nepex bankom.

B pesymbraTi Takoro 61okyBanHs IlnarikHoi kapTku KiieHTy OyayTh HeIOCTYmHI po3paxyHKH KapTKOIO, JOJATKOBI Ta CYITyTHi
nociyry Bix Inarbkamux cucrem Mastercard Int./ Visa Int., mocmyrn 3a nporpamamu LoungeKey, KoHcsepik-cepBic, cTpaxyBaHHS TOIIO.
Po36mokyBanns [lnaTi>kaoi KapTKK Ta MOHOBIEHHS 1i 0OCIYyrOBYBaHHS, B T.4. JOCTYI IO 3a3HAYEHHX JOJATKOBUX Ta CYNPOBITHUX MOCIYT
3IMCHIOETECSL He Mi3Hime HacTymHoro OmepamiiiHoro mHs micis cmaté KitieHTom BigmoBigHoi Kowmicii Ta/abo moramreHHs iCHYIOYO1
3aboproBanocti Kmienrom. Ilpo OGmokyBanus/po30moxyBanus I[lmatikaoi kapTkm bank moBimommse KiieHTa NIUIIXOM BifIIpaBIICHHS
TexcroBoro nosizomennst Ha OcHoBHUI HOMep/JlogaTkoBUi HOMep TenedoHy Ta/abo y iHmmii croci6, nepenbadenuii m. 2.7 ¥Y1BO.

19.1.20.2. YV Oymp-sxuii yac BiIMOBHTH B ABTOpH3amii, 3a010KyBatu [lnaTixHi KapTky, BIAMOBUTH y HOHOBJICHHI, 3aMiHi a0o
BHUITycKy HOBOI [lmaTi>kHO{ KapTKH y BunaaKy nopymenus [lepxaremsiMu ymoB Y JIBO, a TakoX y BUITaAKy BHHIKHEHHS IiZI03PH Y IPOBEICHH1
mraxpaichbkux Aiif 3 BukopuctaniasM [Inatixkaoi kaptiu. [Ipn npomy bank mucsmoBo nosinomitsie Kitienra BignosinHo mo m. 2.7 Y/IBO.

19.1.20.3. BimmoButH y BUIycKy/TepeBuIrycKy [ lnatixnoi kapTku a00 He BUITycKaT JJogaTKoBi KapTku 6€3 00TpyHTYBaHHS IIPHINH
TAKOTO PIIICHHS, SIKIIO TaKUH BHUITYCK/IEPEBUITYCK CYNEPEUNTh YMHHOMY 3aKOHOJABCTBY YKpaiHM a00 MoXe HMPU3BECTH OO0 (iHAHCOBUX
30HTKiB/TIOTipIIeHHS iMiKy baHky.

19.1.20.4. BcranosmoBatn OmneparniiiHi JIIMITH Ta 3MIHIOBAaTH iX.

19.1.20.5. VY pasi nenamanns Kimientom no Banky mokyMmeHTIB, o MOTpiOHI OCTAaHHBOMY UIS 3IIHCHEHHS (YHKIIH BaJIIOTHOTO
KOHTpoIo, bank 3anmmrae 3a coboro mpaBo 6e3 monepemkenHs KitienTa indopMyBaTé y BUIIAAKaxX Ta y MOPSAKY, YCTAHOBICHOMY UYHMHHHM
3aKOHOJIABCTBOM YKpaiHU, BIANOBIAHI Jep>kaBHI OpPraHd Ipo MOpyIIeHHS KilieHToM YHHHOrO 3aKOHOAABCTBA YKpAiHHM, ITOB’SI3aHOTO 3
IIPOBEACHHSAM HIM BATIOTHHX OIEPALlii.

19.1.20.6. IIpoBoxmutu 3miHy HOMepa Paxynky KitienTa BinmoBizHO 10 HOpMaTHBHO-IIpaBoBUX akTiB HBY.

19.1.20.7. 3 MeTor0 HIBETIOBAHHS BIUIMBY IOTEHIIMHHUX mmaxpaiicekux ni it KiientiB banky, 3a [lotounmM paxyHKoM/
INoTounnMy paxyHkamMH BCTaHOBIIOETHCSI O3Haka «Crsmamii paxyHok». bes monepennnoi Bepudikarnii Kimienra B ycranosi banky, B 1.4
IIIIXOM 3BepHEHHS 10 Binminenns bankxy abo no Kontakr-nentpy bamky, abo BukopucroByrounm Cucremy FreeBank, mpusynmmuTi
MOJKJIUBICTP 3JIIICHEHHSI HACTYITHUX TEXHOJIOTIYHUX MPOLEAYDP:

- migkmoueHus Kiienta no Cucremu FreeBank;

- MIKITIOYeHHs / 3MiHa Jit090ro OCHOBHOTO HOMEPA;

- 3MiHa HoMepa Tenedony st Bxoxy 1o Cucremu FreeBank.

- MiAKIIoYeHHs paxyHKy 1o GSM-6ankinr / SMS — indopmyBanus Ta 3mina GSM HOMepa;

- BIJKJIIOYEHHS paxyHKy Bix nociayru GSM-6ankinr/SMS-indopMyBaHHS Ta 3MiHa HOMEpa;
niepeodopmiieHHst/opopmineHHs [InaTikaux KapTok (OCHOBHA Ta/abo MOJaTKOBa KapTKa) 10 paxyHKy 3 OsnHakoio «Crurstdamit
paxyHoK», sk s KitienTa, Tak i Ha Oyap-sKy TpeTio oco0y, 1[0 Mae Ha T 3aKOHHI IIpaBa.

19.1.21. VY pasi niaxmouenns a0 Cucremu FreeBank:

19.1.21.1.  Ilpmynuanta noctyn Kiienta mo Cuctemu FreeBank y pasi mopymieHHs abo crpoOu MOpYIICHHS YMOB O€3NEKH
nocrymy o Cucremu FreeBank.

19.1.21.2.  Ilpmynuautu oneparii 3a Paxynkom Kiienra y Cucremi FreeBank BimmoBimHO 10 yMOB, mepen0adeHHX THHHUM
3aKOHOJABCTBOM YKpainu, ¥ JIbO Ta BHyTpimHiMu foKyMeHTaMu banky.

19.1.21.3.  Bigxmountu Kiienra Bing Cucremm FreeBank, skmo KiieHt »xomHoro pasy He 3milicHHB ABTopm3alilo ado
Asropusaniio i onepanii y Cucremi FreeBank npotsrom ogroro poky. bank nmosigomiste KitienTa nmpo Take BiAKIIOUSHHS Ha BIACHUH BUOIp
OIIHMM 13 croco0iB, 3a3HaueHux y 1. 2.7 YJIBO. Skmo npotsrom 30 xageHaapHUX JHIB 3 THS BianpasieHHs bankom nosinomuenus Kimient
He 3xilicHuB ABTOpH3ario abo ABropm3amiio 1 oneparii y Cucremi FreeBank, bank B omHOCTOpOHHBOMY TOpSIIKY po3puBae Jlorosip B
yacTrHi o0ciayroByBanusa Cuctemu FreeBank.

19.1.21.4.  bnoxysaru goctyn mno Cucremn FreeBank y pasi TpupasoBoro HeBipHOro BBOAY InmeHTndikamniiinux manmx Kmienrta
Ta/abo migo3pu MmoA0 KommpomeTamii Inentudikamiianx maanx Kiienra tomo. baHk 3amumae 3a co0OI0 TpaBO aBTOMATHYHOTO
po36nokyBanHs Cructemu FreeBank 6e3 3Beprenns Kimienra.

19.1.21.5.  3giicaioBatn MozepHizamito Cuctemu FreeBank Ta/abo BmpoBamkyBat i OUTBII TOCKOHANI Bepcii, MPOBOJUTH
npodinakTudHi poOOTH, y IIUX BUMAAKAX IIPOBOAUTHCS THMYACOBa 3yNUHKa y poboti Cuctemu FreeBank.

19.1.21.6.  BixgmoButu B 00pobui Enexrponnmx moxymentiB Kiienra i cmosictutn Horo 3acobamu Cuctemu FreeBank aGo
TeNeOHHNM J3BIHKOM, SIKIO € CYMHIBH B X JIOCTOBIPHOCTi, OyXranTepchKii abo TeXHIUHIH KOPEKTHOCTI, BiIIOBIIHOCTI YHHHOMY
3aKOHOZABCTBY YKpaiHU.

19.1.21.7. BixgmoButh y BUKOHaHHI EJIEKTpOHHOrO MOKyMEHTa y THX BHIIQJKaX, KOJIH 3 YpaxyBaHHSAM 3MiCTy KOHKPETHOTO
JTIOKyMEHTa, Tiepeanoro 3 Bukopuctanasam Cuctemu FreeBank, mns BukoHaHHs omepatlii BiIOBIIHO J0 AIFOYOTO 3aKOHOAABCTBA Y KpaiHU
Ta/abo YJIbO BUMaraeTbcst HaJaHHS TOJATKOBHUX JIOKYMEHTIB, Ilepe/iada SKUX B €JICKTPOHHOMY BHTJISI HEMOXKIIHBA.

19.1.21.8.  BimgmoButu Kiienty y 3niiicHenni omepamii y Cucremi FreeBank y Bumanaky HemoBHOTo (HEBIpHOTO) 3a3HaYCHHS
KiienTroM pexBi3uTiB AJIsI IPOBEACHHS OIepaii, MOPYIEeHHs CTPOKIB ii MPOBENECHHS, HEBIIOBIIHOCTI Omeparii, o MPOBOAUTECS, YHHHOMY
3aKOHOJIABCTBY YKpaiHM Ta BHYTpIIIHIM HOoKyMeHTaM bauky, odopmieHHs miaTiHOro nokyMmeHrta KimieHTa Ha 3miliCHEHHS omepamii 3
nopymeHHsM yMoB YJIBO Ta 9MHHOTO 3aKOHOAABCTBA YKpAaiHM, a TAKOXK Y BHIIAJKaX HEIOCTATHOCTI KOIITIB Ha BiAmoBimHOMY PaxyHky
Kuienra, y Tomy uncini s crutati BUHaropoau bamky 3a omepariifo, 1o HpOBOJWTHCS, Ta y IHIIMX BHIAJKAX, NNEpef0AYeHUX UHHHUM
3aKOHOJIABCTBOM YKpaiHH. Y pa3i moBepHEHHs KomTiB Ha PaxyHok KirieHTa 3 mpuuuHM HEBIpHOTO 3a3HAa4eHHS pekBi3uTiB KimieHTtoMm mis
repeKasy KOINTiB KOMicis 3a mepeka3 He moBepraeThes. [Ipo moBepHenHs miarexxy bank nosimomisie Kitienta 3a momomoroio Cucremu
FreeBank.

19.1.21.9.  Biamosmsatu Kiienty B o6cinyroBysanni Paxynky B Cucremi FreeBank y Bumaakax mopymmeHHs HIM CBOIX 3000B’s13aHb
3a muM Y/1BO Ta B IHIINX BUMAAKaX, Meper0dadeHnX YNHHIM 3aKOHOABCTBOM YKpaiHu.

19.2. BAHK 30BOB’SI3AHMI:
19.2.1. HanaBaru xoncynpranii KitienTy 3 muTans 3acToCcyBaHHS OaHKIBCHKOTO 3aKOHO/ABCTBA, MOPSAKY HAJAHHS BaHKIBCHKHX
TIOCITYT.
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19.2.2. 30epiratn OaHKIBCbKY TAa€EMHHIO CTOCOBHO iH(popMamii Ta omepamiii KiieHTa BiIHOBiIHO 1O BHUMOT YHHHOTO
3aKOHOJIABCTBA YKpaiHu, 30kpeMa 3akoHy Ykpainu «lIpo Gamku i 6aHKIBCBKY AisUIBHICTEY. BaHKIBCBKOIO TaeMHHUIEIO € iH(opMaris Ta
BiZloMOCTi, 3a3Ha4eHi B 3akoHi Ykpainu «[Ipo 6aHku i 6aHKIBCHKY HisITBHICTBY.

19.2.3. ToBimommaTH mpo 3MiHU CcBOIX pekBi3uTiB mpotsroM 10 OmepaniiiHux AHIB 3 MOMEHTY 3MiHH IUIIXOM HaIpaBICHHS
BiJITIOBiTHMX TIOBIIOMJICHb Y IICEMOBOMY BHTJISIII 200 3a JomoMororo iHdopmailii, posMimieHiit y Crucremi FreeBank.

19.2.4. Y pasi opopmienns Kpenury:

19.2.4.1. 3abe3neuntn KitieHTa KOHCYIBTATMBHMMH IOCIyTaMH 3 IUTAaHb BUKOHAaHHA KpeanTHOro IOroBopy Ta HamaTH B
MIICHEMOBIH (hopMi iH(opMariiro mpo MOTOYHUH po3Mip Horo 3aboproBanocTi, po3mip cymu Kpenury, nosepraytoi banky, Hamaté BHITHCKY 3
Paxynky/PaxyHKiB (3a X HasSBHOCTI) III0JI0 IOTAIICHHsI 3a00pTroBaHOCTI, 30KpeMa iH(opMariiro mpo miatexi 3a KpexutHuM goroBopom, siki
CIUTa4eHi, SIKi HAISKUTH CIUIATUTH, JATH CIUIaTH a00 IMepioau y 9aci Ta yMOBH CIUIATH TaKHUX CyM (3a MOXJIMBOCTI 3a3HAYECHHS TAKUX YMOB Y
Buncni 3 PaxyHky). bank 3000B‘s13yeThcs HafaBaTé 3a3Ha4eHy B IIbOMY ITyHKTI iH(OpMAIifo y BiAIOBigh HAa MACEMOBHUH 3amuT Kiienra,
npotsiroM 3 OnepamifHuX JHIB 3 AaTH OTPHIMaHHS TaKOTO 3aIUTY, ajie He YacTiIe OJHOTO pa3y Ha MICSIb.

19.2.5. Y pasi po3mimenns Braany:

19.2.5.1. Binkpuru Knienry Bruagamit paxyHOK Ta 3apaxyBaTH Ha HBOTO CyMy Bkmamy Ta cymu moBkimageHHS (y pasi, SIKIIO 1ie
nependadeHo ymMoBaMH Briiamy) y po3mipi Ta Ha yMOBax, BCTaHOBJIEHHX JloroBopoM OaHKIBCBKOTO BKIAmy, YMOBAaMH 3aTydeHHS
OaHKiBchKUX BKIaiB Ta Y 1BO.

19.2.5.2. Cmmauysartu Kitienty nponenTtu 3a Bkragom, noBepayTr Kitienty cymy Briamy y nopsiaky Ta Ha yMOBaX, BCTAHOBICHHX
JloroBopom GaHKIBCHKOTO BKJIaTy, ¥ MOBaMH 3aTydeHHs OaHKiBChKHX BKIamdiB Ta Y ABO.

19.2.5.3. Haparu KnieHTy nOKyMeHT, o MATBEpIKy€e BHeceHHs cymu Briany Kimienrom Ha Brmagauii paxyHOK BiAIOBiZHO 10
ymoB JloroBopy OaHKIBCHKOTO BKJIAAy (y pasi odopmiteHHS 1i0r0 JloroBopy y Bigninensi).

19.2.5.4. Tlosepuyru Kiienty Bxiag Ha BUMory abo Horo 4acTHHY Ta CINIATUTH CyMY HapaXOBaHMX IPOIEHTIB 3TiTHO 3 YMOBaMHI
3aTydeHHs OaHKIBCHKHUX BKJIAMiB (IEMO3UTIB) y AeHb nmoganHs Kirientom y bank BinmoBigHoi 3as1BM 3 BpaXyBaHHAM IHIHX mosoxeHs Y JBO.

19.2.6. Y pasi BinkpurTs IloTounoro paxynky/KapTkoBoro paxyHky

19.2.6.1. YV mopsnky, nependbadeHoMy [loroBopom OankiBchkoro paxyHky Ta Y/BO, Binkputu Kiienty I[loTounmii paxyHOK,
Bumyctuty [InatixxHy KapTKy 10 HEOTO (3a yMOBH 3aMoBieHHS i KitienTom) Ta 06cyroByBaTtu [loTounmMiA paxyHOK, BUKOHYBATH OIEparlii 3a
INoTounmM paxyHkoMm BiamosigHo 1o ymoB YJIBO, JloroBopy 6aHKIBCEKOTO paxyHKy, Taprdis Ta BUMOT YMHHOTO 3aKOHOJABCTBa YKpaiHu.

19.2.6.2. HapmaBatu xoncynpranii Kiientam momo BukoHaHHS yMOB J[oroBOpy OaHKIBCHKOTO PaxyHKY, MOPSIKY BUKOPUCTaHHS
[TnatixHUX KapTOK Ta 3acTocyBaHHs Tapudis banky.

19.2.6.3. Buparu Knienrty noBiaky mpo 3akputts PaxyHky y neHb 3akpuTTs [I0TOYHOrO paxyHKy Ha HOTO BUMOTY.

19.2.6.4. 3ammceMoBolo 3asBoIo KitieHTa MpoBecTH po3ciiyBaHH 3a CIIIPHOIO ONEparli€io, 3a yMoBH ciutaté KitieHToM KoMiciitHol
BHUHATOPOAH 32 1HIIIFOBAaHHS MPOLEIYPU PO3CIIiyBaHHS (BUCTABICHHS IUIATE)Xy IIOBEPHEHHS, 3aITUTY IIEPBUHHUX JOKYMEHTIB 3a OIEpPaIi€lo)
srigHo 3 Tapudamu Banky no modatky poscmimyBaHHA. Y pasi HEOOXiJHOCTI NMPOBEACHHS NOAATKOBHX €TalliB PO3CIiAyBaHHS (3aIHT
MIePBUHHMX JIOKyMEHTIB Tomo) bank 3xilicHioe ix mmmre 3a 3romoro Kiienta micas ommaru Kiientom BigmoBigHOi KoMmicii 3a momanblie
MIPOBEACHHS PO3CHigyBaHHs. baHK Mae MpaBo MPUIMHKUTH PO3CITiTyBaHHS 32 Ii€I0 ONeparlieio Ha Oyab-sIKoMy eTarti y pasi Heciutatu Kiientom
KoMiciifHoi BuHaropoxu bamky. TepmiH Ta MOpSIOK MPOBEAEHHS PO3CHIAYBAHHS BU3HAYAIOTHCS YMHHAM 3aKOHOJABCTBOM YKpaiHH Ta
npasmwiamu MIIC. JlaToro mogaTKy po3ciIiyBaHHS BBOKA€ThCS JaTa OTPHMaHHS BianoBixHOI 3asBu Kirienta Bankom. [latoro 3aBepiieHHS
PO3CITiTyBaHHS BBKAETHCS J1aTa 3apaxyBaHHSI CyMH 3a CHIpHOIO omnepaniero Ha Paxynok Kiienra abo HamanHs mucsMoBoi Biamosini banky
Krienry, abo HafaHHS MEPBUHHMX JOKYMEHTIB 3a CIIIPHOIO OIEpALIi€lo.

19.2.7. Y pasi ninkmouenns Knienra no Cucremu FreeBank:

19.2.7.1. O6cnyroBysatu Kitienra 3a nonomororo Cucremu FreeBank Binnmosinao g0 Y /IBO, iHIMX 10TOBOPIB, IO YKIAICHI MikK
Croponamy Ta nepe6avaroTh HafaHHs nociyr/cepsiciB y Cucremi FreeBank Ta unnHOTO 3aK0HOmAaBCTBA YKpainu.
19.2.7.2. VY Bumazaky 3MiHHM yMOB Ta IOPSIKY 3aiiicHeHHs onepariil y Cuctemi FreeBank me miznime Hixk 32 10 Onepariifnmx

IHIB 10 HAOYTTS YMHHOCTI HOBUX MpPaBWJI CHOBICTHTH mpo 1e KirieHTa muisxoM po3MillleHHS BiIIOBiAHOTO TOBigomileHHA y CucTteMi
FreeBank a0o y inmmii He 3a00pOHCHUH YHHHAM 3aKOHOABCTBOM YKpaiHu crocio.

19.2.7.3. ITpu 3BeprenHi Kiienra y bank 3 kinomoranHsaM npo 610KyBaHHS poctyry no Cuctemu FreeBank GmokyBatn moctyn
1o Cucremu FreeBank ne mizninre, Hik npotsirom 30 XBUIIHH ITICJIS 3BEPHCHHS.
19.2.7.4. ITix wac Buxopucranus Cucremm FreeBank Kimiemrtom apxiByBatu Ta 30epiraté EnekTpoHHI TOKyMEHTH, IO

BimmpaseHi KirieHToM, IpoTarom 5 pokiB micis npunuHeHHs kopucTyBaHHs Kimientom Cucremoro FreeBank.

19.3. KJIIEHT MAE€ ITPABO:
19.3.1. OtpumyBatu baHKiBCEKi MOCITYTH Ha MifcTaBi BiAmoBiaHNX JloroBopiB, ykiaaeHux 3 bankom.
19.3.2. 3Bepraruce no Konrakr-nientpy banky 3 murans HagaHHs BaHKIBCHKHX TOCTYT.

19.3.3. Y pasi orpumanns Kpenury:

19.3.3.1. IluceMmoBo 3BepHyTHCS K0 baHKy 3 BUMOroio HajaTh akTyaabHUH I'padik mraTexis.

19.3.3.2.  JloctpokoBo noramaru Kpeant y nopsiaky, BusHadeHoMy Kpemuraum nrorosopom ta ¥ JIbO.

19.3.3.3.  JloctpokoBo posipBatu KpemutHuii moroBip, IpH IOMy IOIEPEAHBO IOBHICTIO MOBEpHYyTH oTpuManmii Kpermwr,
CIUTATUTH MIPOLICHTH 3a KopucTyBaHHSA Kpemurom, komicii, iHmry 3aboproBanicTs 3a KpeauTHuM 10rOBOpOM.

19.3.3.4.  Orpumysatu Bif banky iHopmariio mpo moTounuii po3mip 3aboprosanocti Kiienra, po3mip cymu Kpenury, moBepayToi
Banky, orpumyBatu Bunmcky 3 Paxynky/PaxyHKiB (3a X HasBHOCTI) I[OfI0 IOranieHHs 3a00proBaHoCTi, 30kpeMa iH(pOpMamiio Ipo IUIaTexi
3a KpenurHum noroBopowm, sIKi CIuiadeHi, siKki HaJeXWUTh CIUIATHTH, JaTH CIUIaTH. bank Hamae taky indopmamnito Kiienty Ha iforo BumMory
0e30II1aTHO, ajie He YacTille OJJHOTO pa3y Ha MICSIb.

19.3.3.5. Kiient mae npaBo B Oyab-SKHil 9ac MOBHICTIO ab0 4AaCTKOBO JOCTPOKOBO MOBEpHYTH Kpenawt, y ToMy duCIi OUISIXOM
30UTBIICHHST CyMH TepioAUIHUX Mm1aTexiB (OO0B’I3KOBUX IIIATEXKIB).

19.3.4. Y pasi po3mimenns Briaany:
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19.3.4.1. 'V mopsinky, BuzHadeHOMY JloroBopoM OaHKIBCHKOTO BKJIALy, YMOBAaMH 3alydeHHS OaHKIBChKHX BKIamiB Ta YJBO,
oTpumatH Bxiax Ta HapaxoBaHi Ha HHOTO IIPOIIEHTH.

19.3.4.2. Bumaratu 1ocTpokoBoro nmoBepHeHHs Briiagy Ta HapaxoBaHHMX Ha HBOTO IPOIIEHTIB, SIKIIO TAaKe IPaBO MependadeHo
BifmoBigHUM JloroBopoM OaHKiBChKOT0 BKiIany Ta Y /B0, 3 ypaxyBaHHSIM BIMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHH.
19.3.4.3. OTtpumyBatu iH(pOpMaLiio MO0 CyMU HapaXOBaHUX IPOLEHTIB Ha Bkian y BUMIsAl BUNHCKY 3 BKnagHOTO paxyHKy, y

ToMy 4Hchi 3a gonomororo Crucremu FreeBank.

19.3.5. ¥ pasi Binkpurts Ilorounoro Paxynky/KapTkoBoro paxyHnky:

19.3.5.1. BimpHO po3mopsypkartucst komramu Ha Paxynky/PaxyHkax B MekaX HasBHOTO 3aJIMIIKYy, 3 YpaxXyBaHHSIM OOMEXEHB,
BCTAHOBJICHUX YMHHHMM 3aKOHOIABCTBOM YKpaiHU JUI paxyHKiB BiIIOBITHOTO BUAY, a TAKOXX YMOB JIoroBopy 6aHKIBCHKOT0 paxyHKy, Y IBO
ta Tapudis.

19.3.5.2.  YnoBHOBaXyBaTH y TOPSIKY, HepenOadueHOMYy UYMHHHM 3aKOHOJABCTBOM YKpaiHM, TPETiX OCi0 po3mopsmKaTHCh
Paxynxamu.

19.3.5.3. Orpumysaru indopmariro 3a Paxymkamu, y Tomy umcii i3 BukopuctanHsiM Cucremoro FreeBank Ta immmx cuctem
JIICTAHIITHOTO 0OCITyTOBYBaHHSI.

19.3.5.4.  OrpumyBaTH iHII JOJATKOBI Ta CYNPOBIIHI HOCIYTH, epeabadeHi JloroBopom GaHKiBCbkOro paxyHKy Ta ¥ JIBO.

19.3.5.5.  Ocxkapxutu Oynp-gKy omnepariiro 3a Paxynkom Brpogosx 30 kaJleHIapHUX JHIB 3 JaTH 34iHCHEHHS OIleparii, o MiuIrae
OCKap KEHHIO, ajle He Mi3HiIIe KiHIlI MICsIs, HACTYITHOTO 32 MICSIIeM IIPOBEACHHS ONepallii, MUIIXOM HaJaHHsS 10 baHKy muceMOBOI 3asBU 3
JOIAHHAM HEOOXITHMX MiATBEPKYIOUMX NOKYMEHTIB (KOMiM dYeKiB, paxyHKIiB, 3aMoBiIeHb Tomo). [lomambmi aii mono Takoi omeparii
TIPOBOJITECS BiMOBIIHO 0 BHYTPIMIHIX TOKyMeHTiB banky, unnHOro0 3akoHomaBcTBa Ykpainu Ta npasmi MIIC. fxmo KiieHt He ockapxus
oriepamniio y HOpsAAKY, 0 BKAa3aHMH y IbOMY ITyHKTI, TO BBaXKaeThcs, mo KITieHT 3rozieH 3 ycima omeparismu 3a PaxyHkoMm, o BkasaHi y
BUIINCII, TA HE Ma€ MpeTeHsiit 1o banky, y ToMmy umcii y pa3i He orpumanss KiienroM (3 BIacHO] iHiiaTHBH) BUNUCKH 3a Paxynkom mo 10
YHCIIa MIiCAIlS, HACTYITHOTO 32 3BITHIM.

19.3.5.6. 3a IHCHMOBOIO 3asBOIO OfEPKyBaTH y baHKy 3acBimdeHi Komii JOKYMEHTIB, INO MiATBEPKYIOTh NPABIIBHICTH
CIHCaHHS KOMTIB 3 PaxyHKy, y BUIIaAKy BUHHKHEHHS CyIepedok 3 inmmmu yyacankamu MIIC a6o iHmuX cIipHUX NUTaHb.

19.3.5.7. [Tix cBoto MOBHY BiANOBimANBHICTH JOpydnTH banky Bunady JlomatkoBux kapTok xo PaxyHKy Ha iM’s 0ci0, BKa3aHUX
y 3asBi Kimienra. Ymosn Y/IBO B wactuni BuKoprcTaHHS KapTok MOMMPIOIOTECS HA YCiX 0Ci0, IS SIKUX BUITyIIeHi JlofaTKoBi KapTKH.

19.3.5.8. [Tixg cBOIO MOBHY BiAMOBINAIBHICTH BiIMOBUTHCS BiJ BCTaHOBICHHS OmepaliiifHuX JiMiTiB BUKOpUCTaHHS [InaTixHIX
KapTOK Ha IIeBHHMI mepiox i Ha TepMiH Aii [matixkuoi KapTKH.

19.3.5.9. 3minuTH BcTaHoBneHui bankom Onepaniiiai 1iMiTH Ta/ab0 00MeXeHHS, OKpiM I'PaHUIHHUX JIIMITIB 3 OTPUMAHHS TOTIBKI

a0o IHIMMX omepaniii, KO Taki neperda4eHo 3aKOHOABCTBOM Y KPaiHH.
19.3.5.10.  3BepnyTHCs 10 banky 3 meroto 3uaTT O3HaKH «CIUIT4nil paxyHOK» 32 [I0TOYHHUM paxyHKOM IUISIXOM:
- 3BepHEHH: 10 Bigninenns banky, abo
- 3BepHeHH: 70 Konrakr-nentpy banky 3 OcHoBHOTO HOMEpa, a60
19.3.5.11. ininiroBaHHA 3HATTA BixnoBinHoi O3Hakn « Crmsranii paxyHoKk» camocrtiitHo y Cuctemi FreeBank.

19.3.6. Y pasi ninkmoyenns 10 Cucremu FreeBank:

19.3.6.1. KopucryBarucs noBauM KoMIutekcoM rociayr Cucremu FreeBank nHa ymoBax, nepenbauerux M Y JIBO, BinnoBigHuM
JloroBopowm, 3a IKuM HaJaloThes mociyru/cepsicn y Crcremi FreeBank, Ta anHHIM 3aK0HOaBCTBOM YKpaiHi.
19.3.6.2. CamocriitHo BixkmounTw/BKmounTH nepeBipky CVC2/CVV2 y Cucremi FreeBank 3 moximBicTio BHOOpPY CTpOKy

BIZIKITFOUCHHS Ha HACTYIHUH CTPOK: IOTOUHY 00y, 10 OTHOTO MICSIIS, TO KiHIA CTPOKy Iii KapTkm.

19.3.6.3. 3Bepuytuch no banky mis poz6nokyBanns Cuctemu FreeBank mumsixom 3niiicHenHs m3BiHka 10 KoHTakT-mieHTpYy 3
OcHoBHOro HOMepa abo ocobrcToro 3BepHEHH: 10 Binninenns banky abo odikyBaTy OKH CIUTMBE BCTAHOBJICHHH Yac OIOKyBaHHS (32 yMOBH
TEXHOJIOT1YHOTO HANAIITYBAHHS).

19.4. KJIIEHT 3050B’SI3AHUIA:

19.4.1. HanaBatu mepen6adeHi 3aKOHOAABCTBOM YKpaiHM BiOMOCTI, 0 BUTpeOye baHk 3 METOI0 BUKOHAHHS BUMOT YHHHOTO
3aKOHOJ[ABCTBA YKpAaiHM, B TOMY YHCIHI IO PETYyJIIO€ BITHOCHHM y ctepi 3amobiraHus Jeranizamii (BiIMHUBAHHIO) JOXOJIB, OJEp>KaHUX
3JI0YMHHUM HIIIXOM, OyIb-AKy iH(pOpMamniio Ta JOKyMEHTH, HeoOXinHi uis 3miicaenns: Hanexnoi nepeBipku Kiienra, 3°sicyBaHHs CyTi Ta
MeTH (piHAHCOBUX Omeparliif, piHaHCOBOTO CTaHy, BIIOMOCTEH MO0 3AiMCHEHHS omepaniii 3a PaxyHkaMu, a TakoxX JOKyMEHTH, HEOOXiH1
Ut IpuiHATTS bankom pimenns mozno Haxanus Kmienry Kpenury.

19.4.2. Iix wac HamaHHSA TOKYMEHTIB, iH(opmarii abo odopmiieHHS OyIb-SIKHX TOKyMEHTIB 3 baHKOM 3a3HaYNTH BHKIIOTHO
JIOCTOBIpHI JaHi Ta BiXOMOCTI, III0 CTOCYIOTHCSI HOTO MEPCOHANIBPHHMX AAHHX, a TaKOX JaHI Ta BiJOMOCTI, CTOCYIOThCS abO IIOB’sI3aHi 3
orepamismy, o 3iicHIo0Thes KitienToMm, Ta mociyr, mo Hagatotscst Kimienry.

19.4.2.1. 'V pa3i 3akiH4eHHS CTPOKY Aii JOKYMEHTIB, Ha MiJCTaBi AKUX Oyna mpoBeneHa Inentudikamis ta Bepudikarmis Kiienra,
abo indopmarii, Ha migcTasi sikoi Oyna 3xilicnena Hanexna nepesipka Kimienra (BigomMocTi po Micuie npoxuBaHHs abo Micue nepeOyBaHHs),
Hagaty banky npotsrom 30 OnepaniitHux IHIB i3 JHS HACTAHHS BIAMIOBIIHOI MOi1 OHOBJIEHMI! TAKET JOKYMEHTIB.

19.4.3. VY Bumaaky 3MiHM nepcoHaNbHUX maHWX Kiienra, mo Oynm HajgaHi Juist mpoBeAeHHs [meHTndikarii, 30kpeMa maHHX
JIOKyMEHTa, II0 MOCBiIIye 0co0y, afApecH MOCTIHHOTO Miclsl MPOXKUBAHHS/peecTpanii, agpecu Uil OTPUMAaHHS KOPECTIOHICHIIi, HOMEepiB
TesnedoHiB, €IEKTPOHHOI afpecH, BTpaTH abo 3MiHH MOCTIHHOTO MicI NMpPAaIEeBIAIITYBAaHHS Ta 3MIHU IHIINX BiJOMOCTEH, IO MOXYTh
HETaTHUBHO BIUTMBATH HA BUKOHAHHS KitieHToM 30608’ s13aH5b 3a KpenutaiM goroBopom, — npotsirom 10 OneparifHux JHiB 3 JaTH BHHIKHCHHS
TakKux 3MiH (abo B iHIMIA CTPOK, nependauenuit ¥Y/IbO), axe He mi3ninre aus yeprosoro Biasimanusa Kiientom banky indopmysatn bank y
MIICHMOBIH (hOpMi PO BHECEHHSI TaKUX 3MiH 3 HaJaHHSIM MiITBEPIKYIOUNX JOKYMEHTIB (y pa3i HeoOximHOCTi). baHk Mae mpaBo y BUIaaKy
HeHamauHs KitienToMm iH(pOpManii mpo Taki 3MiHM pO3paxOBYBaTH Ha aKTyalbHICTh HaHWX mpo KirieHTa Ta He Hece BiANOBIMAIBHOCTI 3a
HAcTaHHS OyJb-IKUX HETaTUBHHUX HACNIJKIB, SKIIO II¢ HE BIAMOBITA€ MIMCHOCTI, BKIIIOYAIOYH, ale HE OOMEKYIOUHCH M, HEOTPUMAHHS
KiienToMm Oyp-KHX MOBiOMIICHB Bif baHKy ToIII0.

19.4.4. ITpu 3mini OcHoBHOTO HOMEpa/Jl0aTKOBOrO HOMEpa TenedoHy 3aB4acHO ab0 y HAHKOPOTIINIT TepMiH 3BEpHYTHUCS [0
Bigninenns banky a6o y KoHTakT-nieHTp Ta moBimoMuTH mpo #Horo/ix 3miHy. Ilicis mpoBenenns bankom 3minm OcHOBHOTO HOMeEpa 3a
inimiaTuBoto Kimienra Bank mampasmse Kimienty TexcroBe moBimoMiieHHST Ha HOMep TenedoHy, sSKuii OyB IONEpeJHEO BCTAHOBICHHH SIK
OcHOBHUIA HOMEp Ta Ha HOBHI HOMED, 1[0 BCTAaHOBJIECHO, Ik OcHOBHNIT HOMep. Y pa3i He3roau 31 3MiHOI0 OcHOBHOTO HOMepa, KitieHT noBuHeH
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SIKHAMIITBH/IIIIE TTOBiJOMHTH TIpo 1ie bank mursxom 3BepHeHHs 1o KonrakT-meHTpy abo ocobucto 1o Bimminenns banky. B inmomy Bumanxy
Bank He Hece BiAMOBINATBPHOCTI 32 HEKOPEKTHE HAJJAHHS TTOCITYTH.

19.4.5. Hanasatu noxkymenTn abo indopmarito 3rigro 3 Bumoramu FATCA, a Takok, II[0 CTOCYIOTBCS HOTO ITOJJATKOBOTO CTaTyCy
Ta HeraiHo iHpopMyBaTn baHK 1po 3MiHYy CBOTO ITOJATKOBOTO CTAaTyCy Ta y pasi HaOyTTs crarycy nomaTtkoBoro pesuaeHta CIIIA neraiiHo
HaJaBaTH 10 baHKy miATBEpDKYyIOWi JOKYMEHTH.

19.4.6. Hanexnum umHOM orutadyBatu mociayru bamky 3rimHo 3 Tapudpamm banky, mo AifoTe Ha JeHb HAJaHHS TaKOi
TIOCITyTH/TIPOBEICHHS OTiepartii, Ta/abo 3riHO 3 yMOBAaMH BiJIIOBIJHOTO yKIaaeHoro JloroBopy.
19.4.7. CamocTiitHO BiCIIiIKOBYBaTH Ta 3HaHOMHTHCH 31 3MiHamMu 10 Y IBO, Tapui Ta YMOB 3amrydeHHs OaHKIBCHKHX BKJIAIB,

onpTioAHeHUX baHkoM y mopsaky, BuzHaueHoMy 1M Y J1I5O. 3 miero MeToto 3 iHTepBanaMu He Oitbiie 15 (I’ ITHAAIATH) KaleHIapHUX THIB
Kmienr 30008’ s3yerbest BimBimyBatu Odimiliamii calit banky, mepeBipsATH MOmMTOBY Ta/ab0 €IEKTPOHHY KOPECIOHICHIII0. Y BUIAIKY
HenotpuManHs KitieHToM mporo 060B’s3ky KitieHT He Moke mocmiaTics Ha CBOIO HEO0Oi3HaHICTH i3 3MiHamu y YJIBO, y Tomy uucmi y
Tapugax, YMoBax 3amydeHHS OaHKIBCBKMX BKJIAmiB (IEMO3HUTIB), SIK MiACTaBy IS 3BUIBHEHHS BiJ CBOIX 3000B’S3aHb 33 OyHb-SIKHM
JloroBopowm, ykiageHoro 3 bankom B pamkax Y/IBO.

19.4.8. Bigmosigao no Bumor IlomatkoBoro komekcy Ykpainm KimieHT 3000B’s3yeThest moBigomutn baHk mpo cBii craTyc
¢izmuHOi ocobu-mianmpueMIt abo ocobu, sika MPOBAAUTH HE3AISXKHY HpodeciiiHy mismbHICTS. HemoBimomneHHs ¢izmanuMu ocobamMu —
MAIPUEMISIME Ta ocobaMu, SIKi IIPOBOIATE HE3aJISKHY HpogeciiiHy misIbHICTB, PO CBilf cTaTyc baHKy IpH BiIKpHTTI paxyHKy TSATHE 3a
co0oro HakIaAeHHS WTpady 3 60Ky KOHTPOIIOIOYHX OPraHiB y po3Mipi, mepeadadeHoMy YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

19.4.9. VY BUnazKy KOCTPOKOBOTO MIPUIMHEHHS Ji1 foBipeHocTi, Bunanoi Kitientom IIpencrasruky, mo Hagana 1o banky, Kimient
3000B’s13aHIH MOBINOMHTH BbaHK Nmpo mpunuHEHHS il JOBIpEeHOCTI IIIIXOM 3BepHEHHS 10 Bimninenns banky 3 BimmosimHoo 3asBoio. [lo
MOMeHTY noBinomieHHs Kirienrom Banky mpo noctpokoBe npunmuHeHHs Aii foBipeHOCTi baHk 3BiIbHAETHCS Bif OyAb-gKO0{ BiAMOBiMAIBHOCTI
3a HETaTHWBHI HACHIAKH, III0 MOXYTh BUHUKHYTH Yy 3B’ 3Ky 3 il HE3aKOHHUM BHKOpPHCTaHHSIM [IpeacTaBHIKOM.

19.4.10. BimmkomyBatu baHKy yci JOKyMEHTaIbHO MiATBEPPKEHI 30MTKM Ta BUTpaTH, IO NOHeceHi baHkoMm y 3B'S3Ky 3
nopymeHasM Kitiearom HOpM 3ak0HOAABCTBA 3 MPUHITUIIOM €KCTPATEPUTOPIATBHOCTI.

19.4.11. VY pa3si opopmaenns Kpenury:

19.4.11.1.  BuxopucroByBatu Kpenur Ha nini, 3a3HadeHi y BignosiqaoMy Kpeautnomy 10roBopi.

19.4.11.2. Hanexxanm umHOM noBepHyTH Kpeaut, Ta cIulaTUTH MPOLEHTH 3a KOpHCTyBaHHS KpeanToMm, Komicii Ta iHII IIiaTexi
BiAMOBIIHO 10 yMoB KpenutHoro morosopy.

19.4.11.3. Ha Bumory banky npotarom 30 kajeHmAapHUX [IHIB HaJaTH HEOOXiMHYy iH(OPMAIIio Ta JOKYMEHTH IJISI IEPeBipKH HOTro
IUIATOCIIPOMOXKHOCTI, ILTBOBOTO BUKOPHUCTaHHA KpemuTy, a Takox iHII JOKYMEHTH, [0 BUMAraloThesi baHkom.

19.4.11.4. YV Bunanky BuHuMKHeHHS n0 Kiienta mperensiii 3 Goky TpeTix oci® — 3AiiCHIOBATH BHKOHAHHS 3000B’S3aHb 3a
KpeauTaum 1oroBopoM y HepruioueproBoMy HOpsAKY, KpiM BUIAAKIB, BCTAHOBICHUX YNHHHAM 3aKOHOJABCTBOM YKpaiHU.

19.4.11.5.  Ilpotsrom xii KpexurHoro noroBopy He 3akpuBatu Paxynok y banky, 3 sikoro 3xiiicHoeTsest oramenss Kpegury.

19.4.11.6.  Ilpotsrom aii Kpeautaoro moroBopy MICEMOBO IMOBIIOMIISITH BaHk mpo ykimagaHHS IHIINX IPaBOYHMHIB, CIPSIMOBAHUX
Ha OTPUMAHHS KPEAWTIB, MO3UK ab0 IHIINX JOTOBOPIB, IO MOXYTh BIUIMHYTH Ha BUKOHAHHS 3000B’s3aHb Iepen bamkom, He BuCTymatu
MIOpYYHUTENIeM 3a KPEeIUTaMHy, TIO3UKaMH Ta IHIINMH, y TOMY YHCII TPOIIOBHMH, 3000B’I3aHHSIMH TPETIX 0Ci0.

19.4.11.7.  IlucemoBo nosinomuTH bank mpo ydacts Kimienra y Oynap-sKkiif CymoBii cripaBi mpOTAToM 5 KaleHIapHUX IHIB 3 JaTH,
KOJTH CTaJIO TIPO IIe BiJOMO.

19.4.11.8. VY Bunaaxy IpoCTpOUCHHs BUKOHAHHS OyIb-sIKHX 3000B’s13aHb 3a KpeutHuM noroBopom — He misHimnre 10 kageHmapHIX
JIHIB 3 IaTH OTPUMAaHHs NHChMOBOI BUMorH banky Hanmaté no banky nokymeHTanbHe MiATBEpKEHHS OTPHIMYBAHOTO IIOTOYHOTO JOXOIY.

19.4.11.9.  Sxmo Kiienr mae HaMip JOCTpOKOBO po3ipBaté KpemutHmii mOToBip MOBHICTIO IMOBEpHYTH onepkanmii Kpemwr,
CIUTATUTH MIPOLCHTH 32 KOpUcTyBaHHS KpeanuTom, Komicii Ta moracuty iHmry 3adoproBaHicTs 3a KpexutHuM 1orosopom.

19.4.11.10. HapaBatu Ha Bumory banky mpotsrom 30 kKaJeHZapHHX OHIB 3 MOMEHTY IIpe] sSIBIICHHS BUMOTH baHKOM, SIKIO iHIIMIT
CTPOK jJaTa He Oyne BCTAHOBIEHMH y Takiii BUMO3i, HEOOXimHy iH(OpPMAIIIO I MepeBipKH ImaTocrpoMoxHocTi Kiienra, minboBoro
Bukopuctauus Kpenury ta Bukonanss I'pagiky miaTexiB TOIIo.

19.4.12. VY pa3si po3mimenns Braany:

19.4.12.1.  lorpumyBatucs yMOB JloroBopy OaHKIBCBKOTO BKJIaay, 30KpeMa IIONO 3apaxyBaHHS cymH Bxiamy na Bximamnmit
PaxyHOK y po3Mipi Ta y CTpOKH, III0 BCTaHOBIIEH] B JloroBopi 6aHkiBchkoro Bkiaxy Ta Y IBO.

19.4.12.2. Opnepsxatu JloBinKy Impo cucTeMy rapaHTyBaHHS BKJIAIIB (Di3MYHHUX y IMCHMOBIH (IIanepoBiit abo enexTponHiit) hopmi,
SIKIIO BiH He Mae iHmmx aitounx [loTounnx ta/abo Brmaguux paxyHkiB y banky ta 3BepraTrch 10 banky st o3naifomieHHs 3 niero JloBinkoio
BigmosigHO 10 po3niry «YMOBU I'TAPAHTYBAHHS BKJIAJZIIB ®OHJIOM 'APAHTYBAHHS BKIIAIIB».

19.4.13. VY pasi Binkputrs IloTounoro paxynky/ KapTkoBoro paxyHky:

19.4.13.1. He BukopucroByBatu PaxyHKku Ui 3iiICHEHHS OTIepalliif, OB’ sI3aHUX 13 3MIICHEHHAM T IIPUEMHUIIBKOT TisSUTBHOCTI, Ta
IHIINX 3200pOHEHUX YMHHHUM 3aKOHOJABCTBOM Y KpaiHH omepariii.

19.4.13.2.  KoutpomoBatu pyx KomrTiB 3a PaxyHkom Ta mnoBigjomissTdé bank mpo omepamii, oo HE BHKOHYBAINCh
Kmienrom/[lepxxatenem JlomarkoBoi kaptku/IIpencraBaukom. st mporo KiieHT 30008’ s13aHMHA mOMICAIT 0COOUCTO ofepKyBaTH y banky
BUIHUCKY 3a PaxyHKOM.

19.4.13.3. HeyxwinpHO HOTPEMYBAaTHUCh YCiX MONOXKeHb 1poro YJIBO Ta mpaBunm Oe3nekw MIOAO 3IIMCHEHHS oOmepariiii 3a
Paxynkamu, B ToMy 4ncii 3 BuUkopucTanHsM [lnatixHoi kapTku Ta/abo 3a qonomoroio Cucremu FreeBank, B Tomy uncni 3a3nagenux B Y J1BO.

19.4.13.4.  306epirati yci JOKyMEHTH 3a OIEpamisMH, 3pOOJICHHMH 3 BHUKOpHCTaHHSIM IImarikHOi KapTku, mpotarom 180
KaJIeHJapHUX JHIB 3 IaTH 3/1HCHEHHS oreparii Ta HalaBaTH ix 10 baHky Ha BUMOTY OCTaHHBOTO a0 /I BPETYTIOBAHHS CIIPHUX CHTYamii.

19.4.13.5. YV Bumagxy MOMIJIKOBOTO 3apaxyBaHHs KomTiB Ha Paxynok Kiienta moBepHyTH ix Brnpomosx 3 OmepamiifHuX THIB 3
JTaTH OJiep>KaHHs BiIIOBITHOTO TIOBiTOMIICHHS baHKy.

19.4.13.6.  Koutpomosaru cBiit Burparauii nimir, He g0y ckaroun BHHUKHEHHS HecanknionoBaHOro oBepapadTy Ta HeOINTa4eHHX
komiciit. [Toramaru ycro 3a00proBaHicTh 3a JJoroBopoM OaHKIBCHKOTO paxXyHKY Y MOPSAKY, iepeadadernomy Y 1BO.

19.4.13.7.  CamocTiifHO Bpery/I0ByBaTH (iHaHCOBI BiqHOCHHH 3 [lepxkaremsiMu [lomaTkoBux kKapTok Ta [IpencraBHrkamu.

19.4.13.8. VY Bumagky IOCTPOKOBOTO po3ipBaHHS J[oroBopy OaHKIBCBKOTO paxyHKY, SIK 3a BJIACHOIO IHII[IaTHBOIO, TaK 1 3a
iHimiaTHBOIO Banky, 10 1aty Horo po3ipBaHHS MOTacUTH 3a00proBaHicTh nepen bankoM y moBHOMY 00cs3i.
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19.4.13.9.  3niiicHioBaTH moONMOBHEHHS PaxyHKy y po3Mipi, JOCTaTHROMY Ul 3a0e3medeHHs1 baHky MOXXnIMBOCTI 3miliCHIOBaTH
JIOTOBIpHE CIIHCAHHS Y MOPAAKY, Bu3HaueHOMy Y JIBO.

19.4.13.10. Ortpumaru y banky BurotoBneny Ilnarixuy xapTky//lomaTkoBy KapTKy He mi3HiIme ocTaHHboro OmnepariifHoro mHs
MiCSIIs, HACTYITHOTO 3a MicsieM odopmieHHs [InaTi>kHoi kapTku abo oaHHs 3asBH PO BHUITYCK [1maTiHO0T KapTKH.

19.4.13.11. 3Bepraruce 1o banky mis o3naifomeHns 3 JI0BiIKOIO PO CHCTEMY TapaHTyBaHHS BKJIAAIB (i3HIHMX 0CIO B MOPAAKY
Ta y crocio, mo Bu3HaveHi B po3aini « YMOBU TAPAHTYBAHHS BKIIAZIIB ®OHJIOM 'TAPAHTYBAHHS BKIJIA AIB».

19.4.13.12. TloBimomuru bank mmuceMoBO mpo (akT BHKOHAHHS 3 iforo IloTouHOro paxyHKy HEHaJeHOI ab0 HEaKIeNTOBaHOL
[Tnarixaoi onepariii HeraHoO MICIIs TOTO, SIK Taka iH(opMarlis crana HoMy Bigoma.

19.4.14. Y pasi niaxmouenns 10 Cucremu FreeBank:

19.4.14.1. YTpuMyBaTH y crpaBHOMY pobodoMy cTaHi MoOOITBHMI HPHUCTPil, 3 SKOTO NMPOBOAUTHCS MiAKITIOYEHHS Ta BXiA 10
Cucremn FreeBank, 3a6e3neunty foro miakimodeHHs 10 Mepexi [HTepHer.

19.4.14.2. Kiient 30008’ s13anuit 30epiratu cBoi IneHTndikarmiifni gaHi y MicIiix, HETOCSHKHHUX U CTOPOHHIX OCi0, Ta BXKHUTH BCIX
3axO0JiB AU 3amo0iranHs BTpaTH (KpaIibKKH, HECAHKIIOHOBAHOTO JOCTYIy TpeTix oci0) ImeHrndikamiiinux nmanmx Kmienra. ¥V Bumagky
BUHUKHEHHS y KirieHTa mimo3pu mpo HECAHKIIOHOBAaHMH NOCTYN A0 BiacHUX Inentudikamiiamx manmx abo mo Cucremm FreeBank —
TEPMIHOBO NMPHUITUHATH BUKOpucTaHHs Cructemu FreeBank, moBimomutu npo e bank mist 3aificHEHAS 3aX0/1iB i3 3aM00iraHHs MaxXpalChKUX
Il Tomo. Y BUMaaKy BTpaTH (KPamgiXKH, HECAaHKI[IOHOBAHOTO HOCTYIy TpeTix oci0) Imentudikamniiinmx mannx Kiienra ta/abo OcHOBHOTO
HoMepa Tenedony/ JlomatkoBoro Homepa TenedoHy, KM BHUCTYIAB aBTOPH3ALiHMM MmapaMeTpoM (JIOTiH) it pocTymy g0 CucreMu
FreeBank Ta na stkuii 3xificHIoeThes BinnpasiaeHHs OTP-naposns, abo npy BUSBIICHH] BUTIAIKIB IPOBEICHHS 32 CBOIMH paXyHKaMH OIIEpallii,
mo KitieHToM He caHKI[iOHOBaHi, HETAaHHO 3BEPHYTHUCS JIO CIIyXKOM miATpuMKH baHKy 3 BUMoOroio 610KyBaHHS mocTymy no Cucremu 3a
teneonom: +38 056 787 8888.

Kmienr nece BiamoBimansHicTh 3a yci cBoi aii y Cuctemi FreeBank, sxmo Bxin mo Cucremn FreeBank Oymo 3xiiicHeHo 3 BipHEM
BBesieHHAM InenTudikaniiinnx mannx Kmienra y Cucremi FreeBank.

PO3A1J1 20. MIATBEP/UKEHHS KJIIEHTA

20.1.ITigmucanasam 3assBH-3rou Ta KOXKHOTO JloroBopy npo HaxanHs bankiBcekoi mocayru KimieHT migTBepmxye, mo:

- BiH o3HaloMiteHnit 3 ymoBamu Y JIBO, Tapudamu bauky (a y pasi ykimagenss [loroBopy 0aHKIBCHKOTO BKJIaLy — TAKOXK 3 YMOBAMH
3aydeHHs OaHKIBCBKHX BKJIQJIB) Ta IHIIOIO iH(pOpMamiero 3a BiAMOBiHOIO baHKIiBCHKOIO mocimyroroo, mo Mmictatecs B YJBO Ta/abo
onpumoxHeni Ha O¢imiliHomy caiiti banky (Bkinaaka «[IpuBatHuM ocobam») Ta y Bigminennsx banky, BBaxkae X HOBHICTIO 3pO3yMLINMH,
PO3YMHHMH, CIIPAaBEUITMBUMHE Ta IIPUIHAB X 0€3yMOBHO Ta y IIOBHOMY 00Cs13i, @ TaKOX 3000B’I3y€ThCSI BUKOHYBATH iX B IIOBHOMY 00Cs31;

- MATBEPIKYE, IO BiH yKiIanae JoroBip y TOMy 9HCII 3 JOTPUMAHHSM IPUHIAITY «CBOOOIN TOTOBOPY», BU3HAYEHOTO CTATTSAMH 6 Ta
627 LluBinpHOTO KOJEKCY YKpaiHu;

- o yxmaganas YJIBO ta koxuoro JloroBopy mpo HamanHa bankiBcekoi mocmyrn KimieHT oTpuMaB ycro iH(OpMAamilo CTOCOBHO
BifmoBigHOI baHKIBCHKOI MOCIYTH B 00CA31 Ta y MOPSAKY, IO IepeadadeHi YacTHHOIO Apyrolo cTaTti 12 3akony Ykpainn «IIpo dinancosi
TIOCITYTH Ta JIep>KaBHE PETyJIFOBaHHS PUHKIB (piHAaHCOBUX HocyT». KimieHT 3acBiguye, o 3a3Ha4eHa iHpopMallis € JOCTyIHOI0 y BigaineHHsax
Banxy ta/abo Ha OdiniiinoMy caiiTi baHKy, a TAKOX € IMOBHOIO Ta JOCTATHBHOIO [UIS TPAaBIIBHOTO PO3yMIiHHS CcyTi BaHKIBCEKMX mMOCTyT;

- JOKyMEHTH Ta BizomocTi, Hamaui Kiientom banky 3 meroro yknagenus JloroBopy Ta Taxi, mo OyayTs HagaBatuch Kitientom banky
npotsiroM Jii JloroBopy, € YIMHHANMH (IIHCHUMM), BIIOMOCTI — JOCTOBIPHUMH, a KOMii JOKYMEHTIB BiIIOBial0OTh OpHTIiHAIY;

- 31 3mictoMm ctateit 190 «IlaxpatictBox» 1 222 «IllaxpaiicTBo 3 hiHaHCOBHMH pecypcamm» KpnminambHOTO Kopekcy Ykpainn Kitient
03HaHOMJICHUI.

PO3A1J1 21. BIAITIOBIJAJIBHICTB CTOPIH TA YMOBMU 3BIJIBHEHHS BIJ] BIAIIOBIJAJIBHOCTI

21.1. CTOpoHM HECyTh BiJIIOBINAIBHICTE 3a MOPYIICHHS CBOIX OOOB’SI3KIB BIAMOBIZHO JO BHMOT YHHHOTO 3aKOHOJABCTBA
Yxpainu, ymoB Bignosigaoro JloroBopy ta Y/IBO.
21.2. Cropona JloroBopy, sika ImopyIuia 3000B's3aHHS, 3BUIBHAETHCS Bifl BIIIOBIATBHOCTI 33 HOPYIIEHHS 3000B'I3aHHS, SKIIO

BOHA JOBEZE, IO L€ MOPYIICHHS CTANOCsS BHACHIZOK BHUMAAKY a0 (opc-MaKOpHHX OOCTaBHH (0OCTaBMHM HemepeOOpHOI CHIIM), IO
3aCBiI4yI0ThCsl TOProBO-IIPOMHUCIIOBOIO ITANIATOI0 YKPAiHH Ta YHOBHOBAXCHIMH HEIO PETiOHAIBHUMHU TOPTOBO-TIPOMUCIIOBUMU MTAJIATAMH.

21.3. Bank He Hece BignmoBigaabHoCTI:

- 3a 30MTKH a0o0 iHII HETaTHBHI HACIIAKU Yy 3B’S3KYy i3 MpoBeAeHHSIM Oyab-skoi omepamnii 3a PaxyHkamu, skmio Taki 36utkm abo
HETaTUBHI HACTIIKH CTAJIICh BHACIITOK HopymeHHs: Kimienrom nmpasm 6e3neky, BukiageHnx B Y /1O abo Hagannx bankoM B iHmmii crocio,
abo Henbanoi moBeainku KiieHTa Ta B iHIIMX BUMAIKaX, KOJIH 1€ CTaJOCh HE 3 BUHU baHKY;

- 3a MOJJIMBE PO3TOJOIICHHS iH(popMamii mpo pyx komrtiB 3a Paxymkom KitieHTa, mo MoXe cTaTHCs BHACHIAOK BiICYTHOCTI
HaJIeKHOTO 3aXUCTy nepenbdadeHux gomosieHocTsmu banky Ta Kimienra crioco6iB (kanaiiB) nepenadi ingopmanii. KitieHT ycBigomiTioe pu3ux
niepeadi iHpopMarii kKaHaTaMH 3B’ 3Ky, IO MAIOTh HU3BKUH PIBEHB 3aXHCTY, Ta IPUHMaE Ha ceOe BiAMOBIAHI PU3HKHY;

- y BUIIQIKy HEOTPHMAHH a00 HECBOEYACcHOT0 oTpuMaHHs KilieHTOM IMICEMOBOT KOPECIIOH/ICHITI1, HAIIpaBJIeHOI Ha Horo agpecy, Mo
BKazaHa y 3asBi-3roxi abo [loroBopi mpo Hamanus bankiBchKoi mociyry, skmo KiieHt He moBimommB baHk mpo 3MiHy cBoro micrs
MIPOXXUBAHHS (aJ{pecy Il OTPUMAHHS KOPECIIOHAEHIIT) y HOpsAAKy, Bu3HaueHoMy Y J1BO;

- y pasi BimmoBu Hagatu KimieHTy mociyry Ta/abo mpoBecTH omepaniio, sSIKIIo BoHH He nepembadeni Tapudamm banky Ta/abo
BificyTHOCTI y BaHKy TeXHIYHOI MOXKIIMBOCTI Ha iX MPOBEACHH/HANAaHHs, Ta/a00 B IHIINX BUMAAKaxX, nependadeHnx YBO Ta/abo unHHEM
3aKOHOAABCTBOM YKpaiHu;

- 3a Oyap-siKi HeraTWBHI Hacwmiaku Ui KiieHTta, 10 BUHUKIN B pe3yabTaTi NEBHUX MOiNH a00 0OCTaBHH, IO 3HAXOMATHCS 11032
KOHTpoJeM bankoM, 30kpema y 3B 513Ky 31 300sMH y poOOTi 30BHIIIHIX CHCTEM OILIATH, PO3paxyHKiB, 00pOOKH i Iepeadi JaHuX, i3 TeXHITHIM
CTaHOM KOMIT TOTEpHOTO Ta 1HIIOro ycTaTKyBaHH: KirienTa, HU3pKOIO siKicTIO po6oTH amapatypu ATC (aBTroMaTtndHOI TeneoHHOI cTaHIii)
Ta/abo KaHaIIB 3B 53Ky, sKicTio [HTepHeT-KaHamiB KimieHTa, 13 BIOKIIOUCHHSIM ENEKTPOCHEPTii Ta/ab0 YIIKOMKEHHSIM KaHANIIB 3B’f3Ky, 13
3005IMH ITPOTPaMHOTO 3a0e3MedeHHs TPeTix 0cid Ta/abo 3apa)XeHHs MPOTPaMHOr0 3a0e3NedeHHs BipycaMu, Ta/abo y BUMAAKY BiACYTHOCTI
3B’s13Ky 3 baHkowm He 3 BuHU baHky TOI1I10;

- 3a OyB-s5IKi oTmocepeIkoBaHi, Mo0iuHi 00 BUITAAKOBI 30MTKH UM MIKOAY (Y TOMY YHCII YIIyIIEHY BUTOAY), HaBiTh Y BUIAJKY, SKIIIO
Bank OyB 1moBimoMiIeHHH TPO MOXKIIMBICTH BHHUKHEHHS TAKUX 30MTKIB UM KON,
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- 3a BIAMOBY TPEThOI CTOPOHH NpHHHATH lImaTikHy KapTKy Ta/abo 3a oOMeXeHHs om0 BUKopucTaHHS IlmatikHOi KapTky,
BCTAHOBJICHI TPETHOIO CTOPOHOIO, 30KpEMa y pa3i BCTAHOBJICHHS JIMITIB TPETHOIO CTOPOHOIO Ha CyMH OTPHMAaHHS JlepikaTeneM TOTiBKH y
OGaHKoMarax (0JHOPA30BO, IPOTSTOM IHS, 32 MICSIIb) TOIIO;

- 3a 30uTKH, HaHeceHi KimienTy y pe3ynbrati miif TpeTix ocib, skimo npu 3xilicaenHi onepanii Inentudikanis Jepsxkarens [Inatixaol
KapTKHU MPOBOJMIIACS METOJJOM TOJIOCOBOI ABTOpHU3aIii;

- 3a 30uTKM abo iHIN HEraTWBHI HACTIJKH MiJ Yac HaJeXHOTro BHKoHaHHS bankom ymoB JloroBopy Tta Y/IBO Ta BUMOTr YMHHOTO
3aKOHOJIABCTBA, 30KpeMa Mij Jac 3iicHeHHs bankom ¢yHkmiit cy0’ekTy GiHaHCOBOro MOHITOPHHTY.

21.4.BaHk Hece BilNOBiaILHICTh:

- 3a HE3aKOHHE PO3TOJOMIEeHHS B Oynab-iKiii ¢opMmi (YCHIilM, THCHMOBIH, €IEKTPOHHIN) a0 BHKOPHCTaHHA OaHKIBCHKOI Ta€MHUIII
Bankxom abo #oro mpariBHHKaMy (KpiM BHUIAJKIB, KOJM TaKe BUKOPHCTAHHS Ta/ab0 PO3TOJIOIICHHS PErIaMEHTOBAHE 3TOJ0I0 (ZJ03BOJIIOM)
Kiienra, B ToMy wncii mo MicTuThes y BifmosigaoMy Jlorosopi Ta YIBO, Ta/abo BUMOramMu 4MHHOTO 3aKOHOJAaBCTBA YKpainu), bank nece
BiZINOBiAaBHICTH Tiepe KimieHTOM NIISXOM BiAIIKOAYBaHHS 30UTKIB Y BUTIIAAL MIPSAMOI AIHCHOI IITKOIH;

- 3a MOpYIIEHHS 3 BUHY baHKy BCTAaHOBICHUX CTPOKIB BUKOHAHHS Aopy4eHHs KitieHTa Ha mepeka3s KOIITiB, a00 3aBepIICHHS epeKasy
xomrTiB Ha PaxyHox Knienra-otpuMyBada komrtiB — bank cradye KitienTy meHro, MponeHTH Ta BiAIIKOAOBY€E HOMY 30HTKH Yy 3aralbHOMY
norojkeHoMy CropoHamu posmipi (3 ypaxyBauHsAM iHzekcy iH}mmii) 0,01 BizcoTka cymm NmpoOCTpOYEHOTO IUIATEXy 3a KOKHHH JEeHb
MIPOCTPOYEHHS, alle y OyAb-IKOMYy pa3i He Oible 2 BiICOTKIB CyMH HEHAIEKHOTO MepeKasy;

- 3a 37IMCHEHHSI OMMJIKOBOTO IIepeKa3y KOIITIB 3 paxyHKy Kii€HTa sk HEHale)XHOTo IUTaTHHKA, IO CTaBCs 3 BUHU baHKy, abo
nepeKasy KOIITiB 3 paxyHKy KirieHTa 06e3 3aKOHHMX MiACTaB, 3a IHII[IATHBOIO HEHAISKHOT'O CTATYBada, 3 HOPYIIEHHSM YMOB JOPYYCHHS
Krienra-ruatauka Ha 3xiiicHennst JlebetoBoro mepeka3y abo BHACTINOK iHIMMX MOMIIIOK banky, mo cramucs 3 Bunn banky, bank crutagye
Kiienry nenio Ta BigmIKOAOBYe oMy 30MTKH y 3araJbHOMY HoromkeHoMy CTopoHamu po3Mipi (3 ypaxyBaHHAIM iHAekcy iHGmmii) 0,01
BIZICOTKAa CyMH OMMJIKOBOTO IIepeKa3y, IOYMHAIOYH BiJ JHS epekasy A0 JHS MOBEPHEHHs CyMH Iepeka3y Ha Paxynok Kimienra, 3a KoskHMI
JIeHb TIPOCTPOUCHHS, e y OyAb-sIKoMy pasi He OibIe 2 BiICOTKIB CyMH IIOMIJIKOBOTO TIEpeKasy;

- 3a TIOpYIICHHS BCTAaHOBIEHHUX J[oroBOpoM OaHKIBCHKOTO BKJIAIy CTPOKIB OO NMOBEpHEHHS cymMu Bxiany, bank crutauye Kiienty
TICHIO, SIKIIO TaKa 3aTpUMKa cTanacs 3 BUHU banky. CTOpOHM JOMOBHIINCE, IO BAPTICTS Iii€l MoCTyTH 3a JIoroBOpOM BH3HAYAETHCS SIK PO3MIp
CYMH IIPOIICHTIB, HapaXxOoBaHWX baHkoM 3a ocTaHHIl (OBHMIT) Micsub po3MimeHHs Brirany.

- 3a TIOPYIIEHHS CBOiX 3000B’A3aHb 32 BiAMOBIAHUM J[OTOBOPOM 3TifHO 3 YMOBaMH Takoro J[oroBopy Ta YMHHOTO 3aKOHOJABCTBA

Ykpainu.
21.5. KnieHT Hece HACTYNHY BiANOBiAAIBHICTD:
21.5.1. 3a mopymieHHs1 CBOiX 3000B’sI3aHb 3a BiANOBIAHMM J[OTOBOpPOM — 3TiHO 3 yMOBaMH Takoro JloroBopy Ta YHHHOTO

3aKOHO/AaBCTBA YKpaiHU.

21.5.2. Y pasi nagannsa Kpeaury:

21.5.2.1.  3a mopymenns ymoB KpemutHoro morosopy KiieHT Ha BuMoOry banky 3000B’s3aHMi CIUIATUTH B TEPMIiH/CTPOK,
BU3HAYECHUH Y BUMO3i:

- Y BUIIAJKy IPOCTPOYCHHS BUKOHAHHS OYAb-sIKOTO TPOIIOBOTO 3000B’I3aHHS — CyMy OOpry 3 ypaxXyBaHHSIM iHAEKCY iHGIIAIIT 32 BeCh
9ac MPOCTPOICHHS;

- 3a HECBOE€YACHY CIUIAaTy HapaxOBaHUX IIPOIEHTIB 3a KOPHCTyBaHHSI KpeanToMm — IMEeHI0 3a KOXKeH JEHb IMPOCTPOUCHHS B PO3MIpi
nozBiHOT 00miKoBOi craBkM HamionamsHOro OanHkKy VYkpaiHM, IO Aisula y Hepiof Takoro IIPOCTPOYEHHS, Bil CyMH IPOCTPOYEHOI
3a00proBaHOCTI 3a MPOIEHTaMH, ane He Oinbare 15% Bix cymu mpocTpodeHoi 3a00proBaHOCTI 3a MPOIEHTAMH, SIKIIO IHIIE HE IeperdayeHo
ymoBamu KpeautHoro 1oroopy.

- 3a iHmmi opymenHs yMoB KpexutHoro norosopy - mrpadHi cankimii, Bu3HadeHi Kpeauraum norosopom.

Bumora banky mozo criaty BUIe3a3HadeHUX IUIATeXiB HanpasisieThest Kiienty Bianmosiaxo 1o 1. 2.7 YJIBO.

Crutara nieni Ta mrpady He 3BUTbHAE KitieHTa Bif BUKOHAHHS iHIIMX 3000B’s13aHb, epedadueHnx Kpenutaum 1orosopom.

21.5.3. ¥ pasi Binkpurta Paxynky Ta migknaodyenns 10 Cucremu FreeBank:

21.5.3.1. SIxmpo ixHme He mepeadadeHo BiAnoBiAHIM J[0oroBOpoM, 3a MOpyIICHHS 3000B’s13aHb KiTi€HTa MOAO0 CIUIaTH BUHATOPOAN
Banxy Knient Ha Bumory banky 3000B’13aHHIi CIDTATUTH B TEPMiH/CTPOK, BU3HAYCHUH y BUMO31, TIEHIO Y PO3Mipi MOBIHHOT 00JIIKOBOI CTaBKU
HBY, mo nie Ha 1aTy BUHUKHEHHS 3200proBaHoOCTi, Bif cymu 3aboproBanocti KitienTa nepen bankoM 3a kokeH JieHb TpocTpodeHHs. Brumora
Banxy mozo cruraTu BuIe3a3HadeHIX IUIATeXIB HanpaBisteThest Kimenty BignosinHo mo 1. 2.7 YJIBO.

Crunata rieni Ta mrpady He 3BUTbHA€e KitieHTa Bif BUKOHAHHS iHINHMX 3000B’s13aHb, TeperdoadeHnx JJorosopom.

21.5.3.2. KiienT Hece BigNOBiZaNbHICTE 3a BCi omepamii 3a PaxyHkamMu, B TOMy 4YHCII HECAHKIIOHOBAaHi, 3iHCHEHI
uuM/Jlepxatenem JlogarkoBoi kapTku/IIpeacTaBHIKOM, BKITIOYAI0UH omeparii, 3aificHeHi 3 BUKopucTaHHsM [lnatixuux kapTok//{ogaTkoBux
KapToK Ta 3a gqornomMoroto Cucremu FreeBank, Ta omepartii, mo He BuMararoTp ABTOpH3aILii.

Ane KiieHT He Hece BINNOBINAMBHOCTI 3a 3AIMCHEHHS IUIATDKHMX omepamid, skmio IImatikHy kapTKy Oyno BHKOpUCTaHO 6e3
¢izmunoro Npen’ sBneHHs KimientoM Ta/abo enexrponnoi Inentudikanii camoi [Tnatixkaoi kaptku i Kimienra, okpiM BuIagkiB mepenoadeHux
YJBO abo sxmo bankom moBexeHo, mo aii uu 6e3aisumbHICTs KitienTa mpu3Benu 10 BTpaTtH, He3akoHHOTO BHKopucTaHHS [IIH-komy abo
iHIIOI iH(OopManii, o Ja€ 3MOTY IHIIIIOBAaTH IUIATKHI ONepartii.

Bank 3000B’s13aHUI BiJIIKOMYBaTH yci 30WTKH, 110 BUHHUKIM BHACTINOK HemoTpuMmanHs HUM BuMor Y/IBO, y pa3i morpumanHS
Kmienrom/[lepxarenem Bumor ¥ JIBO Ta nopsiaky 3BepHenHs 1o banky, Busnauenoro B Y/JIBO.

PO3/L1 22. CTPOK JIIi YBO, HOPSIJJOK PO3IPBAHHS YJIBO

22.1.  Y]JBO mna Kiienra nabupae unanOCTi 3 fatn npuiHaTTs Kimienrom ITy6miunoi mponosunii (a came HamaHHS 3asBU-3TOAN
abo yxnanenns JloroBopy mpo HagaHHs baHKiBCEKOT TOCTyTH).

22.2. [Oisg uporo YABO ans KiieHta npUMUHSETHCS:

- B IJIOMY - y pa3i ckacyBanuasa Y /IBO bankom, mpo mo bank moBinomisie KitienTta He misHimme HiX 3a 30 KaJeHIapHUX JHIB J0 iX
CKacyBaHHS, a00 y pa3i MpUIMHEHHs/Po3ipBaHHs Beix JloroBopis, ykinagenux Mk bankom ta KiienroMm, gactunoro sikux € Y BO;

- 0 BigHOMmEHHIO A0 mpaBoBimHocHH CTOpiH 3a OKpemMHM JloroBopoM mpo HafgaHHS baHKIBCBKOI MOCIYTH - 3 MOMEHTY
MIPUNMHEHHS/PO3ipBaHHs BiANOBiAHOTO JlorOBOpPY PO HagaHHA baHKIBCHKOI MOCIIYTH.

22.3. Tlopsamox Ta mixcTaBM NMpUIMHEHHS okpemoro JloroBopy mnpo HamaHHs bankiBchKoi mociyry, ykiageHoro y pamkax Y J1BO,
Bu3HagaeTecst Y IBO Ta ymMoBamu Takoro okpemoro JloroBopy npo HagaHHs bankiBcbkoi mocmyrn.
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23.1.  Ilasxom npueaanns no YBO KnienT Hagae 3roay Ta moTroJKYEThes 3 THM, 1110 baHk Mac npaso sailicHiosati GoTo3iioMky
Ta Bineo Harlsj y 3oHax ofcnyroByeanHs I(nientis, dororpadysanns [rientie Ta Ix 10kymeHTiB, a Takoxk (ikcanio yciMa MOMITHBHMH
TeXHiYHMMH 3acofamy koHTakTie 3 Krmientamu (y Tomy umcni ayaiosamuc Tene()OHHMX PO3MOB Ta iHIIE) y mpumimennax bauky Ta ma
npucTposx bauky 3 ninmo 3aGesnedenns Geznexn Ta HanexHoro odcayropyeanns Knientin. banx mae nparo 36epiratu Bineosamicu Ta
(otorpadii y noxanbiuiomy, a TAKOX MOLIHPIOBATH X ¥ BHNANKAX, NepeabadeHux YMHHMM 3aKOHOZABCTBOM YKpaiuu. [lpueanannsm no
VABO Knient nagac Banky npaBo BHKOPHCTOBYBaTH Bineosanwci, (ororpadii Ta sanmch TeneOHHMX PO3MOB B AKOCTI NOKasiB y
TNpOLeCYaIBbHIX AifX Ta [iITBEP/IKYE, 1110 BHKOPHCTAHHA TAKHX BiZco3anucis, ororpadiii Ta 3anucis Teae)OHHHX PO3MOB HE € MOPYIIEHHAM
iioro KoHCTHTYIIHUX npaB 3rigHo 3 cr. 31 Koncturynil Yipainu, a € HeoOXiTHAMH 3aX0/1aMK 3 METOI0 3an00iITH 3JI04HHY UM 3'SCYBATH
icTuHy nia yac po3CHiAyBAaHHA, AKINO iHIIAMH crocoGaMi ofepkaTh iHDOPMALIII0 HEMOXKIHUBO.

232, Cnopu ta po3bGixnocti, Wo BMHMKAIOTE Mk CropoHamu, BUPILIYIOTECA MIIAXOM neperonopin afo y cyZ0BOMY MOPAIKY
Bi/INOBIAHO 10 YHHHOTO 3AKOHOLABCTBA YKpaiHu.

23.3. CropoHH BCTaHOBNKOKTH CTPOKH T030BHOT JIABHOCTI 32 BMMOTaMy Npo crarnenns Kpeanry, npoLeHTiB 3a KOPUCTYBaHHA
Kpenrom, komicisvm, nensmvu, wTpafamu (Heyctotikavn) tpusanictio y 10 (zecaTs) pokis.

234. VY meroMy, mo ne nepeabaueno BiAmoBiamuMu okpemumu JlorOBOpaMH mpo HamauHs Baukircekol mocmyrm ta Y]IBO,
CTOpOHH KepYIOTLCA YMHHHM 3aKOHOJABCTEOM YKpaiHu.

23.5.  VYcismiau ta nonosuenns 10 ¥JIBO € unnHuMM, AKIIO BOHK NpHitHATI BinnosiaHo no sumor Y5O,

23.6. 'V pasi, skuo Oyje 3pobIEHO BHCHOBOK NP0 HE3aKOHHICTh, HelificHicTh a00 HEMOMUIMBICT BHKOHaHHA OyIab-SKOTO
nonoxenua YJIBO, Takuii BUCHOBOK HE BILIMBATHME HA pelnTy nonoxeHs ¥ B0,

23.7. bauk oromomenusM [ly6niunoi nponoannil, a Knient — nigmmcanaay 3aseu-3r014 a0 ykiaieHHaM JLoroBopy mMpo HATaHH:
bankiscbkoi mocnyry sacminuyioTe daxr Toro, mo ykaaganus ¥YJBO ta cami nonoxkenns ¥Y/IBO Bianosinawots BinkHOMY BONERUSBAEHHIO
Cropin. soana 3i CTOpiH He 3HAXOAKTHCS [T BIVTHBOM THH:?&Q_@E&HH, npumycy tomo, ymoeu ¥ EO nns CTopin € B3aeMOBHTiIHUMHE Ta

il =~y L S,
£

MOBHICTIO 3po3ymMinumMu, CTOPOHH [A0CATIIH 370K IOAO y,t YIBO.

Mepuinii 3actynnuk lNososu Mpasninus

AT «BAHK KPEJHT JHITIPO» ol

Kotromuuesxuin A.O.
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