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Habupace wunnocmi 3 26.12.2023 poxy
PEKBI3UTU BAHKY TA KOPUCHI IOCUJIAHHS

(Indopmanis, mo HaxaeTbest KiieHTY 1/ o3HaliloMJIeHHs nepel YKJIageHHs M Jlorosopy):

HajimenyBanns banky:

AKIIOHEPHE TOBAPUCTBO «bAHK KPEJWT JHIITPO» (ckopoueno AT «BAHK KPEJJUT
JHITIPO»)

Micue3HaxomKeHHs : VYxpaina, 01033, m. Kuis, Byn. XKunsaceka, 32
InenTudikauiiinuit koa: 14352406

Kon 6anky: 305749

Beo-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Ajpecu BitinieHs:

https://creditdnepr.com.ua/map

Mecengxepu

Viber, Telegram (na3Ba — bank Kpexur J{Hinpo)

Teaedon Konrakr-uenrpy:

IUTsL 13BiHKIB Ha TepuTopii Yipainum — 0 800 507 700 (6e3K0MTOBHO);
JUISL I3BIHKIB Ha TepuTopii Ykpainu Ta 3-3a kopmony — +38 056 787 88 88 (3rimHo 3 Tapupamu
oreparopa).

Jlinensii Ta 103B0IM GaHKY:

BanxiBcrbka minensis Ne 70, Bunana «22» sxoBtHs 2018 p. Harionansaum 6ankoM Ykpaind, 3a
nocrita"asaM https://creditdnepr.com.ua/pro-bank/statutni-dokumenty

Buau 6aHKiBCHKHX MOCTYT:

0aHKIBCBKI Ta 1HIII (piHAHCOBI MOCITYTH BiANOBiAHO 110 3akoHy Ykpainu «IIpo Ganku i OaHKIBCBKY
JUSUTBHICTEY, B TOMY YHCII BIIKPUTTS PaXyHKIB, HAIAaHHS KPEJWTIB, 3JIyIeHHS BKJIAJIB (ICTIO3HTIB).

Tapugmu:

3a MOCUJIAHHSM https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-
pryvatnym-kliventam

IcToTHi XapakTepucTHKH
MOCJIYT 3 HAJAHHS
CHOKHBYOI0 KPeIUTy:

3a mocuiIaHasaM https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-
gotivkou/informaciya-pro-istotni-harakterystyky-poslugy-z-nadannya-spozhyvchogo-kredytu-
%?28bez-zastavy%29

IcToTHi XapakTepucTHKH
MOCJIYT 3 3a1yYeHHs
0aHKIBCHKOr0 BKJIATY
(1eno3ury):

33 NOCUJIAHHSAM https://creditdnepr.com.ua/pryvatnym-osobam/depozyty/istotni-harakterystyky-
poslugy-bankivskogo-vkladu-%28depozytu%29

IHocnnanus Ha KypcH
nepepaxyHKy iHO3eMHOT
BAJIIOTH, 10
3aCTOCOBYIOThCH /10
IJIATIKHUX MOCJIYT

https://creditdnepr.com.ua/ru/currency

IMopsinok i npouexypa
3aXHCTY HepCOHATbHUX
MaHUX (BUTSI):

38 OCHITAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok procedura_zahystu personalnyh danyh vyty

ag.pdf

[opsaok po3rasay 6aHKOM
3BepHEHb KJII€HTIB (BUTHAT):

38 MOCHITAHHSM.
https://creditdnepr.com.ua/sites/default/files/poryadok rozglyadu bankom zvernen kl nt v.pdf

Indopmanis npo cucremy
rapaHTyBaHHS BKJIAJiB
(iznunnx ocid:

3a rmocuaHasaM https://creditdnepr.com.ua/pro-bank/uchast-u-fegvfo

Iopsinok pobotu 3

3a__mocriaHgsaM _ https://creditdnepr.com.ua/sites/default/files/poryadok-vzayemodiyi-z-kliyentom-

MPOCTPOUYEHOI pri-vregulyuvanni-prostrochenoyi-zaborgovanosti.pdf

3a00propaHicTio

Iy6aiunnii qorosip 3a mocuaHasaM https://creditdnepr.com.ua/sites/default/files/%D0%A02%D0%A0 perekazy.pdf
(opepta) AT «BAHK

KPEJUT AHIITPO» npo

YMOBH HaJaHHS MOCJIYTH
«P2P-nepexa3u 3 KapTKH Ha
KapTKy»

IMocnanHga HA 3aX0aHU
0e3nmeKn

https://creditdnepr.com.ua/sites/default/files/pravyla_bezpechnogo korystuvannya pk 2.pdf

KonrakrHa indopmanis 3
NMHUTAHb 3aXHCTYy NPaB
CIOXKUBAYiB:

Harmionanpauit 6aHk YKpainu, Miclie3HaXo/DKEHHS: By [HeTHTyTCRKA, 9, M. KUiB, Ykpaina, 01601;
Tenecdon rapsaoi minii: 0 800 505 240,
Beb-caiit: nbu@bank.gov.ua (po3zmia «3BepHEHHS TPOMaJISTH»)

Po3nin «3BepHeHHst
rpomMansin» odiuiiinoro
InTepHeT-npeCcTABHUIITBA
HauionajabHoro 6anky
Ykpainu:

https://bank.gov.ua/ua/consumer-protection/citizens-appeals#
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Monepenxenus:

[puennanns kmienta mpo myOmigHoi mpomo3mii (odeprtr) mepenbadae HagaHHS HOro 3roaW Ha
3a3Ha4eHi B Hill yMOBH HaJaHHS OaHKIBCHKHX IMOCIYT; KIIEHT MOXE BiIMOBUTHCH BiJl OTPUMAaHHS
peKJIaMHHX MaTepiajliB KaHAIaMH JUCTAHIIHHOTO IEKTPOHHOTO 0OCIyrOBYBAaHHSL.

Iopsinok niii Banky B pa3i HeBUKOHAHHS KJIIEHTOM 000B'sI3KiB 3ri/IHO 3 10rOBOPOM NP0 HAXAHHSA OAHKIBCHKHX IOCJIYT

Hasea 0ozo6opy npo
HAOAHHA OAHKI6CLKOT
nociayau

Ilopaoox diit bauky 6 pazi HesuKOHAHHA KIEHMOM 0008 'A3Ki6 32i0H0 3 Ne6HUM 002080POM NPO
HAOAHHA OAHKIBCOLKUX NOCTIY2Z

Jorosip 6aHKiBChKOrO
BKJIAY

- JloroBip 0aHKIBCBKOTO BKJIQJy BBAXKAETHCS HEYKIAQACHUM Yy BHIAAKy HeBHKOHaHHS KitieHTOM
000B’sI3Ky BHECTH KOIITH Ha BKJIAJHHWH PaXyHOK B IOPSIKY Ta CTPOKH, mependadeni [loroBopom
0aHKiBCHKOTO BKJIaMy Ta Ii€ro [TyOuigHO0 MPOmo3uIIi€o;

- pozipBaHHs/BimMOBa Bix JloroBopy OaHKIBCHKOrO BKJIAXy Y BHIAIKy HemoTpuMmaHHS Kiientom
BAMOT' aHTHUKOPYIIIIITHOTO 3aKOHOJABCTBA 200 3aKOHOJABCTBA 3 NMHUTAHb 3alOOIraHHS Ta MPOTHIIT
neranizanii (BiAIMHUBAHHIO) TOXO/IB, OfEPKAaHNUX 3JI0YMHHUM HIIIXOM, (hiHAHCYBAaHHIO TEPOPU3MY Ta
(hiHAHCYBaHHIO PO3IIOBCIOPKEHHS 30p0i MacOBOTO 3HUIICHHS;

- inmi xii baaky MoxyTs OyTH nepenbadeHi JloroBopoM Ta/abo 3aKOHOAABCTBOM YKpaiHH.

Jorosip 6aHKiBCHKOrO
PaxyHKy

- BiJJMOBa BiJ] IIPOBEICHH OMEpallii y BUIIaJKax, nependoadeHnx JJoroBopom 6aHKIBCEKOTO PaXyHKY;
- OmoxyBanHs [InaTibkHOI KapTKM Ta MpU3yNUHEHHS ii 00CIyroByBaHHS y pasi Heciuiatn KimieHToM
BCTAHOBJICHUX KOMICIT;

- CTSATHEHHS INIPOLEHTIB y BHUNAAKYy MopymreHHs KiieHToM 000B’3Ky HE NOIMyCKAaTH BHHUKHEHHS
HECaHKI[IOHOBAaHOTO OBepapadTy;

- neOeToBUH Tepeka3 ([OTOBIpHE CIMICAHHS) KOIITIB 3 paxyHKiB KilieHTa B paxyHOK IOTaIICHHS
3aboproBaHocTi iepex baHkoM, sika BUHUKIIA B pe3ynbTati nopymenHs KiienroM cBoix 30008’ s13aHb
3a JloroBopoMm GaHKIBCHKOT'O paxyHKY;

- pozipBaHHs/BinMOBa Bix JloroBopy OaHKIBCBKOTO PaxyHKy Ta 3aKpHTTA IIoTOYHOro paxyHKy y
BHUTIAJIKaX, ependadeHux JJoroBopoM OaHKIBCHKOTO paxyHKy Ta mieto [TyOmidHOr0 Ipono3umiero;

- inmi xii banky MoxyTs OyTH nepenbadeni JloroBopom Ta/abo 3aKOHOIABCTBOM YKpaiHH.

KpeautHuii norosip

- 3yNUHEHHS HaJaHHS KPEIUTHHUX KOIITIB, BUMOTa JOCTPOKOBOTO BHMKOHAHHS BCIX 3000B’S3aHb
Kmienrom, HapaxyBaHHS ImTpadHHX CaHKIOIH Ta IMEHI y BHIagKax, nependadeHnx Kpemutanm
JIOTOBOPOM;

- B3aeMoig i3 KimieHToM o0 nopsaKy BperyIroBaHHS 3a00proBaHOCTI Ta/abo NOPSAAKY BUKOHAHHS
KienroM 060B’s13KiB, BiAIIKOIyBaHHS 3aBAaHUX 30UTKIB baHky;

- neberoBuil mepeka3 (ZOTOBipHE CITHCAHHS) KOIMTIB 3 paxyHKiB KiieHTa B paxyHOK IOTaIICHHS
3aboproBaHocTi iepex baHkoM, sika BUHUKIIA B pe3ynbTati nopymenHs KiienroM cBoix 30008’ s13aHb
3a KpeautHuM 10rosopom;

- mo3oBHa poOoTa, 3BEpHEHHS CTATHEHHA Ha MaifHo KitieHTa B mopsiaky, mnepenbadueHOMy
3aKOHOAABCTBOM YKpaiHu;

- inmi aiif baaky MoxyTs OyTr epenbadeni JloroBopom Ta/ab0 3aKOHOZABCTBOM YKpaiHH.

Jorosip openau ceiidpa

- Bigkpurts Celidy 6e3 mpucytHocti Kimienra y Bumaaky nopymensst Kiientom ymoB Jlorosopy
opeHau ceiida, sIki MOXKYTb 3aBJIaTH MaTepialbHOI KO baHKy, a TAK0XK y BUMAAKY HEJOTPHMAaHHS
Krienrom nepenbauennx JloroBopom opeHu cetia TepMiHiB kopucTyBanus Celidom;

- neOeToBUH Tepeka3 ([OTOBIpHE CIMCAHHS) KOIITIB 3 paxyHKiB KilieHTa B paxyHOK IOTaIICHHS
3aboproBaHocTi iepex baHkoM, sika BUHUKIIA B pe3ynbTati nopymenHs KiienroM cBoix 30008’ s13aHb
3a JloroBopom opeHH ceiida;

- posipBanHs [loroBopy opeHu ceiida y Bunaakax, nependadeHnx JloroBopom opeHmu ceiida;

- igmi xaif banky MoxyTs Oyt nepenbadeni JloroBopoM Ta/abo 3aKOHOJAaBCTBOM YKpaiHH.
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YHIBEPCAJIbHUM IO OBIP
0aHKiBCbKOro 00C1yroByBaHHS KJi€HTIB — Qi3HYHUX oci0
y AT «BAHK KPEJJUT JHIITPO»

Ily6aiyna npono3unis

AT «bAHK KPEJUT JHIIIPO», mami — bauk, oromomye myOaidHy MpONO3UINIO HA YKJIAJAHHS YHIBEPCATEHOTO JOTOBOPY
0GaHKIBCHKOTO 00CIyroByBaHHS Kii€HTIB — ¢izmanux ocid y AT «BAHK KPEJUT JJHIITPO» (mami — «Ily6miuna nmpomo3uiis») 3 MEeToo
HaJaHHS 0aHKIBCBKUX MOCHYT (i3MIHMM 0co0aM Ha yMOBax, IO BUKIafgeHi Hibkde. [lyOmidna mpomosumis po3MimeHa Ha caifTi banky 3a
anpecoro: www.creditdnepr.com.ua. ITyGiuna npomo3uiist Habupae YMHHOCTI 3 JTaTH 11 ONPHIIONHEHHS Ha caifTi banky Ta mie mo matu
PO3MIIIEHHS 3as1BH TIPO 11 BIAKIMKAHHS B IIJIOMy 200 9acTKOBO, ab0 3aMiHH i1 HOBOIO penakmiero [Tyomiunoi mpono3umnii Ha caifti banky.

Banx Gepe Ha cebe 3000B’s13aHHS nepen Gi3mIHIME ocobamH, sIKi NpHHMaloTh (akmenTyrots) [lyOmiuHy mpomnosumito, HagaBaTé
OaHKIBCHKI MOCIYTH B IOPSIKY Ta Ha yMOBAaX, BU3HAUCHWX UM YHIBEPCAJBHUM JIOTOBOPOM OAaHKIBCHKOIO OOCIYrOBYBaHHS KIII€HTIB —
¢izmunanx ocib y banky (mami — Y/IBO) Ta 3a Bcranosnenumu bankom Tapudamu.

[MpwitasarTsa (aknenTtyBanHst) gaHoi [lyGmignoi mpomo3umii 3xificHIOe TS (hi3HIHOI0 0c00010 Ha MiACTaBi CT. 634 LIUBiIIEHOTO KOIEKCY
VYkpalHu nUIsIXoM MiAMICcaHHs Ta HafaHHs baHky 3asBu-3roau npo npuegaanss 1o Y /B0 3a ¢opmoro, BcranosneHoio barnkowm, abo, y pasi
3[1CHEHHS KIIIEHTOM pa30Boi omeparii Ha miacTasi JloroBopy KacoBOro 00CIyroByBaHHS, IUISIXOM HignucanHs Ta nogaHus Kimienrom banky
HaJIeKHUM 9MHOM odopmiteHoi [ImarixHol iHcTpyKil, sSika mepeadadae MpoBEASHHS KacoBOi oneparii, B 000X BUITAAKaX - 32 YMOBH IOJaHHS
¢bi3rmaHOI0 0c000I0 TOKYMEHTIB 1 BitomocTeil, HeoOximuux mst Inenrudikamii Ta Bepudikamii ocobn, 3’sicyBanas bankoM cyTi 1 AismIbHOCTI
Ta (hinancosoro crany. [Ipuitasarts [Ty6miunoi mponosmmii ¢izuaHoI0 0c06010 3MiHCHIOETHCA B IIiIoMy (OKpiM 37ilicHeHHs KitieHTOM pa3oBoi
orepamii Ha migcTaBi JloroBopy KacoBOro oOCIyroByBaHHS, KOJIH MpUHHATTS [lyOmiuHoi nmpomo3wuiii BinOyBaeThCsl B YaCTHHI, BU3HAUCHIN
Pozninom 12 YJIBO) ta Ge33acTepexHo.

3MICT

PO3/1J1 1. BUBHAUYEHHS TEPMIHIB

PO3/1J1 2. 3ATAJIBHI YMOBU

PO3/II 3. YMOBU PO3MIILIEHHS BKJIAJIIB (JIEIIO3UTIB)

PO3/1J1 4. BUIKPUTTS TA OBCJIYTOBYBAHHS IIOTOYHUX PAXYHKIB

PO3JILI 5. OIIEPALIII, 11O 3AIMCHIOIOTHCS 3 BAKOPUCTAHHSM IUIATDKHUX KAPTOK
PO3/1J1 6. JOJATKOBI TA CYIIPOBIJIHI IIOCJIYTU

PO3/1J1 7. YMOBU HAJJAHHS CIIOXKUBYMX KPEJUTIB

PO3/1J1 8. YMOBU BUKOPUCTAHHS IVTATDKHUX KAPTOK B CUCTEMAX MOBUIBHUX IUIATEXIB
PO31J1 9. YMOBU KYIIIBJII/ TIPOJIAXKY/ OBMIHY BE3IOTIBKOBOI IHO3EMHOI BAJIIOTH HA BAJIIOTHOMY
PHUHKY YKPATHI

PO3/IUI 10. YMOBU HAJTAHHS B OPEH/IY THIUBLIY AJIbHUX BAHKIBCbKIIX CEH®IB
PO3/UJ1 11. EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX IIIINCIB
PO3/1J1 12. KACOBI OITEPALIIT

PO3/1JI 13. YMOBU HAJIAHHS IIOCJIYT V CUCTEMI FREEBANK

PO3/1J1 14. HAJAHHS IHOOPMALIIT 3A JOIIOMOI'OO IIOCJIYTU GSM-BANKING

PO3/1J1 15. YMOBU TAPAHTYBAHHS BKJIAIB ®OHIOM 'APAHTYBAHHS BKJIAJIIB
PO3/IIJT 16. JEBETOBUI ITEPEKA3 (JIOTOBIPHE CITICAHHS)

PO3/1J1 17. [IEPEJJAYA IHOOPMALIIL

PO31J1 18. [IEPCOHAJIBHI JIAHI

PO3/1J1 19. BACTEPEXXEHHS [TPO HEJJOBPOCOBICHY JIISUJILHICTh

PO3/I1J1 20. [IPABA TA OBOB’SI3K1 CTOPIH

PO3/1J1 21. IIIATBEPKEHH S KJIIEHTA

PO3/11J1 22. BIATIOBIJIAJIBHICTH CTOPIH TA YMOBU 3BIJIBHEHHS BIJT BIAIIOBIAJIBHOCTI
PO3/11J1 23. CTPOK Ii YJBO, IIOPSJIOK PO3IPBAHHS Y150

PO3/11J1 24. [TIPMKIHIEBI II0JIOXXEHHS

PO3A1J1 1. BUBHAYEHHSA TEPMIHIB

Tepminm, mo BxuBatoTecst B YJIBO 3 BENNKO1 JTiTepH, MalOTh HACTYIIHI 3HAUCHHS:

Asapiiine BinkpurTa Ceiida — Bigkpurts bankxom Ceiida, opennosanoro Kmientom na mincrasi [loroBopy openmu ceiida, y
BHMAKaX BTpaTu/momkomkeHHs Kiriearom kmodiB Bix Ceiia ab6o nomkomkernHs Ceiida 3 Buan KirienTa, a Takox Bigkputts Cefida bankom
6e3 npucytHOcTi KitienTa y Bunankax, nependadenux Y J15O.

ApTtentudikania — npouexypa, mo aae 3mMory banky ycranosutH Ta miarBepautu ocoOy Kmienra//lepikarens Ta/abo HaleXHICTh
Knienty/lepxkarento KapTku, HasBHICTh Y HOTO ITiJICTAB IS 11 BAKOPUCTAHHS, Y TOMY YHCII IIIIXOM TIEPEBIPKH 1HAUBITyaIbHOT 0OIIKOBOT
iHpopmarii Kiienra/[lepxatens.

ABTOpH3anis — IpoIeaypa OTpEMaHHs J03BONy Ha BHKopucTaHHS Cucremn FreeBank Ta/abo HamaHHS 103BONy Ha HMPOBENCHHS
orepariii i3 3acrocyBaHHAM [1maTi>XHIX KapTOK.

AKTHBHe NOCHJIAHHSI— TTOCHJIAHHS Ha afpecy InTeprer-cropinku OdimilHoro caifty banky, npn HaTHCKaHHI Ha K€ BiIOyBa€THCS
niepexin Ha Odiniitanii caiit banky abo Ha BiAmoBiAHYy cTOpiHKY (cyOcTopinKy) Ha OdiniitHomMy caiiti banky.

bauk — AKUIOHEPHE TOBAPUCTBO «bAHK KPEIWUT JHIIIPO» (ckopouene HaiimenyBanHi AT «BAHK KPEJUT
JHIITIPO»), pexsizut sikoro 3a3HaueHi B po3auti «PEKBISUTU BAHKY TA KOPUCHI IIOCUJIAHH».

BankiBcbka nociyra — Oyap-sika mociyra, 3azHadeHa B 11. 2.1 YJIBO, sixy bank Hagae Kitienty Ha mincrasi YIBO Ta ykmagenoro
JloroBopy npo HajanHs baHKiBCBKOI TOCTyTH.

Boxc - cieniansamit nenan (6okc) At po3MIIIEHHS IHHOCTEH 1 TOKyMeHTIiB (MaitHa) KimieHTa, sIkuif Moke MaTu pi3Hi rabapHuTHI
po3mipu i 3HaxoauThCs Beepeauni Cetida.
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Bepudikanis — 3axoau, mo BXKUBAIOTECI baHKOM 3 METOIO IepeBipKH (MATBEPHKEHHS) HAJIEKHOCTI BIAMOBIAHII 0c001 OTprMaHIX
BankoMm ineHTH(]IKAIHHAX JaHUX.

Bup BriIaay - me CyKymnHICTh IapameTpiB Bxmamy, mo BkmiowaioTh BamoTy Bkiamy, miama3oHu cTpokiB posmimieHHS Bxiany,
po3MipH MiHIMaJIBHOI Ta MaKCHUMalIbHOI cymu Brutany.

BurtparHmii giMiT — MakcuManeHa cymMa KOIITIB, o gocTynHa KiienTy mms 3xiiicHeHHs omepaniii 3 BukopuctanusaM [lnarixuoi
KapTKH 1 PO3PAXOBYETHCA SIK PI3HUIS MIXK 3alIUIIKOM KOIITiB Ha PaxyHky Ta He3HmkyBalbHMM 3aluIIKOM, y pa3i HOro HasBHOCTI, CyMu
aBTOPH30BAHUX, aJic He BinoOpakeHNX Ha PaxyHKy omnepariiif, Ta 6:1oxkoBanux cym. Y pasi Hamanus Osepapadry/Kpenutaoi ninii Burparanit
JIMIT — ITe CyMa, SKa CKIAIa€eThCsl 3 CyMHU 3aJIMIIKY BiacHUX KomTiB Kitienta Ha Paxynky ta cymu OBepapadty/KpenurHoi miHiil 3a MiHycoM
CyMH aBTOPH30BaHMUX, ajie He BioOpakeHUX Ha PaxyHKy omepariiif, Ta OI0OKOBaHHX CyM.

Binninennst Banky — Bigokpemienuii miaposzin banky, skuif 3a0e3mnedye oociyroByBanss KimieHTis.

Bxuag (Jleno3ur) — KOIITH B rOTiBKOBIH a00 6e3roTiBKOBIH opmi y BamroTi Ykpainu abo B iHO3eMHIH BaIOTI, SIKi 3aTydeHi OaHKOM
Bifl BKIaAHNKA (200 SIKi HaIIMIIM U BKJIAJHUKA) HA YMOBAX HOTOBOPY OaHKIBCHKOTO paxyHKY, OaHKIBCHKOTO BKJIAIy (AEMO3HTY) (KpiM
KOIITIB, 3aTy4eHUX BiJl BUAAYi OMAJHOTO cepThdikara 6aHKy), BKIIOYAIOUN HapaxoBaHi BIJCOTKU Ha Taki komrTu. Komry, 3amydeHi 6aHkoM
Bifl BUa4i (BUITyCKY) OIIagHOTO cepTr(ikara 6aHKy abo mermo3utHoro ceprudikata 6aHKy, HE € BKJIAJOM.

BxJsiag Ha BHMOTY — TpOIIOBi KOmTH, 0 po3Mimeni Kmientom B banky Ha ymoBax Bumadi Bxiamy ma mepmry Bumory Kimienrta
BIZITOBIZTHO 10 yMOB YKJIaAeHOTo JloroBopy GaHKIBCHKOTO BKJIAy Ta YMHHOTO 3aKOHOJABCTBA YKpaiHU.

Bxkuaax cTpokoBuii — rpomoBi KomTH, 3amydeHi bankom Bin KiieHta-BkimagHuka abo siki Hamiduum ans KiieHta-BkiajHuKa Ha
YMOBAaxX MOBEPHEHHSI BKJIA/Ly 31 CIUTHBOM YCTAHOBJICHOTO IOTOBOPOM CTPOKY.

Bruiaguuii paxyHok — PaxyHOK, 1110 BinkpuBaeTbcs BankoM KirieHTy Ha migcTasi JloroBopy 6aHKiBChKOTO BKJIAZY IJIs1
36epiraHHs KOIITIB, 1110 IlepefatoThbesd KitieHToM BaHKy Ha BCTAHOBJIEHNU CTPOK abo 6e3 3a3HaUeHHs TaKOTO CTPOKY ITif,
BU3HAUYEHUU ITPOIEHT (MOXiI) i MiIJIAraloTh IIOBEPHEHHIO Bi/ITTIOBIIHO 10 yMOB JIOTOBODY.

BPY — BamoTHUll puHOK YKpaiHu.

JleGeToBuii nepexas ([JloroBipHe cnucaHHs) — IDIATKHA OTEpPALis, MO 3MIMCHIOETHCS 3 paxyHKy KiienTta Ha migcrasi [Inatixaol
iHCTpYKIii baHky a0o iHIIOro oTpuMyBaua y BHUIaAKax, nepeadadeHux JloroBopom, abo [lmaTikHOi iHCTPYKINT cTsATyBaya — y BHIIAIKAX,
nepe0aUCHNX 3aKOHOIaBCTBOM YKpaiHH.

JepskaTtens — dizndHa ocoba, ska HA 3aKOHHUX ITIJICTaBaX BUKOPHUCTOBYE IIATOHKHUN iHCTPYMEHT (30kpeMa [lmaTixkHy KapTKy) s
iHimifoBanHs [lmatikHUX omepamiii 3 BiamoBimHoro PaxyHky miss BukoHaHHA [DmaTikHUX omepariii abo 3miliCHIOE 1HIII oreparii i3
3aCTOCYBAHHAM 3a3HAYCHOTO IUIATIKHOTO IHCTPYMEHTY.

Jorosip — B pamkax okpeMmoi baHKiBcbKOT TOCTyTH il UM TePMIHOM po3yMieThes BianoBiauuit Jlorosip mpo HamanHs baHkiBcpKoi
mocayru pasoM i3 Y/IBO, 3asBoro-3romoro (kpiMm JloroBopy KacoBOro OOCIYrOBYBaHHS), a TaKOX, SKIIO IIe mependaueHo baHKiBChKOIO
nocIyroro, pasom i3 Tapudamu banky Ta iHITMME JOKYMEHTaMH.

Jorosip 0aHkiBcbKOro BKJIaAy — JOroBip, ykiageHuid Mik bankom ta KiienToMm, skuii BH3Hadae€ OCHOBHI YMOBH PO3MIIIECHHS
Bxnany Kiienrom (cyma, CTpoK, po3Mip NMPOIEHTHOI CTaBKH, IO CIUIAYYeThCsl bankoM 3a KopucTyBaHHS Brimagom, mopsiiok BHECEHHS Ta
noBepHeHH Briamy Ta inme). JloroBopoM GaHKIBCEKOTO BKJIAJLy TAKOXK BBAXKAETHCS OyAb-skuil iHmmiA Jlorosip npo HagaHHS baHKiBCBKIX
TIOCIIYT, SIKUI MICTUTB eJIeMeHTH J{oroBopy GaHKIBCEKOTO BKIIAY.

Jorosip 6aHKiBCBKOr0 paxyHKY — JI0TOBIp, ykiageHui Mix bankom ta Kitientowm, sikuii BU3Ha4ae OCHOBHI YMOBH 00CITyTrOBYBaHHS
IToTouHoro paxyHKy Ta MOXIIHBI JOJATKOBI mociyru, siki KiieHT orpumye abo Moxe oTpuMaru mpu BimkpuTTi IIoTOUHOrO paxyHKYy.
JloroBopoM OaHKIBCBKOTO PaxXyHKy TaKOX BBAXKAEThCS Oymb-sikuii iHmmii Jloroip mpo HamaHHS BaHKIBCBKMX IOCTYT, SIKHH MIiCTHTH
enemMeHTH JloroBopy 0aHKIBCHKOTO PaxXyHKY.

Jorosip xacoBoro o0cJIyroByBaHHs - JOTOBIp, yKIanaeHui Mixk barnkom ta KitienToMm, sSiKuii BU3Ha4a€ yMOBH 3A1HCHEHHS KaCOBUX
oreparii.

Jorosip openau ceiipa — morosip, yxmagenuii Mixx barnkom ta Kitientowm, sikuit Bu3Hawgae ocHOBHI yMoBH openau Kiienrom Cetida,
HajyiexxHoro banky, 6e3 BixnoBinansHOCTI banky 3a Bmict Celida. JloroBopoM opeHnu ceiia Takox BBaKaeThes OyIb-kuid iHImmit Jlorosip
PO HaJgaHHA BaHKIBCHKHUX MOCIYT, SKUIl MICTUTH eleMeHTH JloroBopy opeHu ceida.

Horosip npo naganns BaHkiBcbkoi mocayrm — okpemwuii IOTOBIp, IO yKJIaAaeThes (miamucyeTbesi) CTopoHaMu y TIOPSKY,
Bu3HageHoMy Y/IBO, i Ha migcrasi sikoro bank namae Kiienty BimmoBimuy bankiBceky mocimyry. Byap-skumit JloroBip mpo HamaHHS
BaHKiBCHKUX MOCITYT MOXKE MICTHTH €JIEMEHTH Pi3HHUX JJOTOBOPIB PO HamaHHSA BaHKIBCHKMX MOCIYT (3MIIIaHUHA JOTOBID).

JonarkoBa kapTka — [InaTi>kaa kapTKa, o BUITyckaeThes barnkom 3a 3asBoro KitienTa Ha #foro im’s Ta/abo Ha iM’s1 iHIIOT 0cO0H ISt
MOXJIMBOCTI HaJaHHsI OCTaHHIN ITpaBa po3MOpsLKEHHs KomTamu Ha Paxynky Kiienra.

JonarkoBuii HoMep TesedoHy — mitounii HoMep TenedoHHOro 3B’ 3Ky, 3a3HadeHuit Kitientom y 3asBi-3roai abo y [lorosopi mpo
Ha/TaHHS baHKIBCHKHX MOCIYT SIK JJOAATKOBUI KOHTAKTHHUIA HOMED (JOMaIHii, MOOUTEHHHN, poOoUnii, iHIMA HOMep TenedoHy) abo K HoMep
IUTSL OTpUMAHHS TeKCTOBHX IOBiIOMIICHB.

JoxymeHT camocrtiiiHoi oninku CRS - 1okyMeHT caMOCTIHHOI OLIHKH CTaTyCy IOJAaTKOBOIO PE3UAEHTCTBA CTOCOBHO KirienTa
BIZITOBIZTHO 10 BUMOT 3arajJbHOTr0 cTaHAapTy 3BiTHOCTI CRS 11 BCTaHOBIICHHS AepKaBH (TEPUTOPIT), pe3nIeHTOM SIKOI € KiTieHT sk BlacHUK
Paxynky. Jlokyment camocTiiiHoi oriinku CRS odopmmoeTses 3a BuzHadeHoio bankoM hopmoro (y hopMi 0KpeMoro 10KyMeHTy abo B CKIIal
IHIIIOTO JOKYMEHTY, SIKUi HagaeThcs KitienTom st BinkputTsa PaxyHky).

EneKTpoHHHUI TOKYMEHT — TOKyMEHT, iH(popMaIlist B sKkoMy 3aikcoBaHa y BUITISII €IEKTPOHHHUX JAHHUX, BKIIOYAIOUN 000B’SI3KOB1
PEKBI3UTH JOKYMEHTA, SIKUH (OPMYETHCS Ta MIAMUCY€ETHCS Y MOPSIKY, BU3SHAYEHOMY 3aKOHOIABCTBOM YKpaiHu Ta JloroBopom.

Enexrponnuii minnuc (EII) — enexTponHi mani, mo xoxatoThes mianucysadeM (Kiientom abo bankom) 10 iHIMMX €NEKTPOHHUX
JTaHUX 200 JIOTIYHO 3 HUM IIOB’A3yIOThCS 1 BUKOPUCTOBYIOTHCS HUM SIK IIINC y TOPSAKY, BU3HAYCHOMY J[0rOBOpOM.

Enexrponnuii miatixuauii 3aci6 (EII3) — miatixauit iHCTpyMeHT, peanizoBaHuii Ha Oy/b-sIKOMY HOCII, III0 MICTUTh B €IE€KTPOHHII
(dopmi maHi, HeoOXiaHI s iHiNitoBaHHS [ImatixHoi omepatii Ta/abo 3MiiiCHEHHS 1HIINX Omepariii, BU3Ha4eHUX J{oroBopom.

3araabHmii cranaapr 3BiTHocTi CRS (Common Standard on Reporting and Due Diligence for Financial Account Information)
- MDKHApOJHMH CTaHJApT 3BITHOCTI Ta HAIEXHOI IepeBipku iHpopmanii mpo QiHaHCOBI paxyHKH, cxBaiteHHi Pamoro Opranizamii
€KOHOMIYHOrO CHiBpOOITHHITBA Ta Po3BHTKY 15 mumus 2014 poky (i3 3MiHaMH Ta JONOBHEHHSMH), IO BHMAarae Bix KpaiH, sKi Horo
IMIIEMEHTYIOTb, 3/IMCHIOBATH HAJISKHY KOMIUICKCHY MEpeBipKy (iHAHCOBHMX paxyHKIB, 30ip iH(opmamii Bix (iHAHCOBHX yCTaHOB IPO
(hiHAHCOBI paxyHKH BIACHHKIB Ta IOPIYHO Ha aBTOMATHYHIH OCHOBI OOMIHIOBATHCH TAKOIO IH(POPMAIIEIO 3 IOPUCAUKIIIMH-TIAPTHEPAMH 3
oOmiHy B pamkax Yromgu CRS.
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3aK0HOJABCTBO 3 MPHHIMIIOM eKCTpaTepuTopiaabHOCTi — HOpMaTHBHO-1IpaBoBi akTH CIIIA, €Bponelicekoro Coro3y Ta iHIINX
KpaiH CBiTy, a Takox po3nopsiadi JokymeHTr OOH Ta/ab0 iHIMX Mi>KHApPOJHNUX OpraHi3allii, pilIeHHs SIKUX € 000B’ I3KOBHMH JJIs1 BAKOHAHHS
Ha TepHUTOpii YKpaiHu.

3asBa-3roaa — 3asBa-3roza npo npuegaanss 10 Y /1O 3a BcranosieHoro bankoM dopmoro, siky Kitient miamucye ta monae 1o banky
3 Meroro npuiHATTS Kiienrom Ily6miunoi mpomosnmii banky Ha ykmamanas Y/IBO B minmomy Ta 6€3yMOBHO (32 BHKJIIOUCHHSIM BUIIAAKY
3aiticnenHs KiieHToM pa3oBoi onepariii Ha migcTasi JloroBopy KacoBOTro 00CITyroBYBaHHs, Koyu preaHanust 1o Y JIBO BinOyBaeTses iHIIMM
crocooom).

InpuBinyanbHa o0m1ikoBa indopmanis — yrikansHuMiA inenTudikatop Kirienta y cucremi (s1orin) 1 mapons Kiienra — ot noctymy y
Cucremy FreeBank Tta/abo Oiomerpmuni maHi — Ui JOCTyImy 10 MOOUIBHOrO 3aCTOCYHKY, Ta/abo OCOOMCTHH (TaeMHHH) K04
VY nockonanenoro EnexrponHoro mignucy ta/abo pexsizutu IImaTiXHOT KapTKH, HAHECSH] Ha Hilf B TpaidHOMY Ta eIeKTPOHHOMY BHTIII, a
takox [1IH-kox — iy dac 3xificHeHHs orepaltiif i3 BUKOPHCTaHHAM EneKTpoHHOTO TIaTi>KHOTO 3ac00y.

InenTudikanis — 3axoau, Mo BXUBaIOTECA bankom s BcraHoBieHHS ocobu Kiienra/IlpencraBHuka//lepxarens, MUIsIxoMm
OTpUMaHHS ii iIeHTHDIKAIITHNX JaHUX.

IcToTHi yMOBHM 10rOBOpY — YMOBH, BU3Ha4eHi B J[oroBopi 6aHKIBCHKOTO paxyHKY, B JloroBopi 6aHKiBCchKOTO BKIamy, Kpenurnomy
noroBopi, JloroBopi operau ceiia, B inmomy JloroBopi mpo HagaHHS baHKIBCHKOI MOCIYTH Ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHH SIK
icTotHi. IcToTHI yMOBH JIOTOBOpY KacoBOro 06CTYrOByBaHHS BH3HAEHi y posaini «KACOBI OTIEPAILIID».

Motounuii paxynok 3 EII3 — [lorounmii paxyHOK, onepariii 3a SKUM 3/iHCHIOIOTBCS 32 JOIOMOTrol0 EJIeKTpOHHOro IIaTiKHOTO
3aco0y (B Tomy umcii [Inatixkaoi KapTKH).

KacoBuii 1okyMeHT — eeKTpOHHUI ab0 ManepoBuii TOKyMeHT (B ToMy uncii [InatikHa iHCTpyKILis), SKnil 0popMITIOEThCS i Jac
3[iCHEHHS KacoBOi orepartii.

KpanidikoBaHa e1eKTpoHHA ne4yaTka - yJOCKOHAIEHA €IEKTPOHHA [IeYaTKa, TOOTO €IeKTPOHHA IeYaTKa, CTBOPEHA 32 PE3yIbTaTOM
KpHITOrpadivHOro NEpeTBOPEHHS eIEKTPOHHNX JAHUX, 3 IKMMH [OB'S13aHA IS €JICKTPOHHA I1€9aTKa, 3 BAKOPHCTAHHAM 3ac00y yOCKOHAIEHOT
€JIEKTPOHHOI EYAaTKH Ta 0COOMCTOTO KITI0Ya, OAHO3HAYTHO MOB'SI3aHOTO 13 CTBOPIOBaYEeM €JIEKTPOHHOI ITEUaTKH, 1 IKUH A€ 3MOTy 3AiHCHITH
€JIEKTPOHHY 1AEHTU(]IKAIIII0O CTBOPIOBAYA €JIEKTPOHHOI IIEYaTKU Ta BUSBUTH MOPYIIEHHS IIJIICHOCTI eJIEKTPOHHUX JAHUX, 3 SIKUMH MOB'sI3aHa
1151 eJICKTPOHHA MeYaTKa, sIKa CTBOPIOETHCS 3 BHKOPHUCTAHHAM 3ac00y KBasIi(hikoBaHOI €IeKTPOHHOI ITeJaTKH 1 6a3yeThest Ha KBaiikoBaHOMY
cepTudikari eneKTPOHHOI IIEYaTKH.

Knient — ¢ismana ocoba — pe3umeHT ab0 HEPE3WICHT, fKa y IHCHMOBIH (MamepoBiii abo enekTpoHHiNH) (opmi mpuifHsIa
(axnenTyBana) [1y6miuny nponosunito banky yxmactu Jlorosip. [ms neskux BuniB baHKiBChKHX IOCIYT cy0’ €KTHHH CKIIaz 0Ci0, 0 MOXKYTh
OTpHUMYBAaTH NOCIYTH baHKy 3a TakuMu ocIyramMu, Moxe OyTH 0OMeXeHHI.

KoMmmnpoMmeTanisi — po3rononieHHs/HeCaHKI[IOHOBaHUH TOCTYTI TPEThoi ocobu 1o [nauBinyansHoi 06:1ikoBO1 iH(OpMATii Ta sike MoXke
MIPU3BECTH 10 3/1iHCHEHHs HecaHKIionoBaHux Kiriearom//lepkaTenem omnepariii 3a PaxyHkom.

KoHTakT-neHTp — 11istogo60Buii ientp obcmyrosyBanus Kiienris banky 3a 3BepHEHHSIM y Telne(hOHHOMY PEXXUMI, PEKBI3HTH SIKOTO
3aznadeHi B po3auti «PEKBISUTU BAHKY TA KOPUCHI ITOCUJIAHH».

Kpeaur — rpomosi KomTH y HalioHaIpHIH BamioTi Ykpainu, mo bank mamae KimieHTy Ha ymMoBax IHOBEpHEHHS, IUIATHOCTI,
CTPOKOBOCTI, 3a0e3meueHHs (Ko bankoM He Oyae MOoromKeHo 1HIIe) Ta MiTbOBOTO BUKOPHCTAHHS.

Kpeautna ainis — Bun Kpeanty, HamaHHs sIKOTO 3/111ICHIOETHCS HOBHICTIO 200 YaCTHHAMU B y3rokeHi CTOpOHAMU CTPOKH HPOTITOM
CTpoKy KpeanTyBaHHsa. B mexxax Kpenurnoi ninii Kimient mae npaBo orpumatn Kpenur y mexax Jlimity kpeanTHoi JiHil y pa3i 94acTKOBOTO
a60 moBHOTO MorameHHst KpeanTy mpoTsarom cTpoky KpeAuTyBaHHS, BU3HaUYeHOTo0 B KpeanTHOMY 10rOBODI.

KpeautHuii norosip — norosip, Ha miacrasi sikoro bank 30608'13yeTnest Hamatn rpomosi komty (Kpeant) Kitienty y po3mipi Ta Ha
YMOBaX, BCTAHOBJICHHX TaKUM JIOroBOpoM, a KitieHT 3000B's13yeThes moBepHyTH Kpenut Ta crutaTuTH MponeHTH, KoMicil Ta iHIm IuiaTexi,
niependadeni ymosamu norosopy, Y ABO Ta Tapugis. Kpenquraum 1oroBopoM Takox BBakaeThest Oy Ib-skuif iHIHHA JloroBip mpo HajaHHS
BaHKiBCBKUX MOCITYT, SIKMH MICTHTH elleMeHTH KpeanTHoro 1orosopy.

KpenuroBuii nepekas - marikaa oneparis 3 Paxynky Kimienra na mincrasi [Inarixnoi iHcTpyKii, HamaHoi KiieHToM, 3a ymMOBH
orpuMaHHs bankoM 3roau Kitienra Ha BUKOHaHHS BiAnmoBigHoi [InatixkHOT omeparii.

Jlimit kpeguTHoi Jainii (JIimit OBepapadTy) — cyma, B Mexkax sSKoi 3AiHCHIOEThCS KpeauTyBaHHs Kirienra:

- Makcumanvnuii nimim kpedumnoi ninii (Maxcumanvnuii nimim Ogepopaghmy) — MakcuManbHO MOXuBa cyma Kpemury, sky
Kiient Mo’xe oTpuMaTH, BCTAHOBJICHA HA IaTy yKiIaaeHHS KpeautHoro morosopy;

- Mocmynnuii nimim xkpedumnoi ninii (Jocmynnuii nimim Osepopaghmy) — nocrynna cyma Kpemury, sy Bu3Hauae bank Ha
TIiICTaB1 aHaJi3y KpeauTocnpoMokHocTi Kitienta B Mexxax MakcuManbHOTO JTiMiTy KpenutHoi ninii (MakcuManbsHoro nimity OBepapadry).

MBP — mi>xHApOIHHI BATIOTHUH PUHOK.

Mecenmkep - ciryx06a a1 0OMiHy TeKCTOBUMH ITOBITOMICHHSMH MiXXK MOOLTBHHMH a00 CTaIlioHapHUMH 3aco0aMu depe3 Mepexy
[HTEpHET, SiKa Ma€ BiANOBIAHUI MPOTPAMHUIA JOJATOK.

Mi:xknapoana miarikaa cucrema a6o MIIC — mixkHapoaHa TiaTikHa cucteMa Visa International ta/abo MasterCard International,
sIKi 3a0€31eTyI0Th IPOBEACHHS ITepeKa3y KOIITIB y Meax mi€l IIaTiKHOI CHCTEeMH.

MobinbHuii 3acrocyHox (Mo0iibHHIIE 107aTOK) — KOMII'IOTepHA Iporpama (IporpaMHe 3a0e3medeHHs), pu3HadeHa Uil poOoTH
Ha MOOLTEHUX IIPHCTPOSIX, 32 TOMIOMOTOIO SIKOi uepe3 Mepexy [HTepHeT 3/iiCHIOeThCSl HalaHHs oCcIyT bankoM.

ModinsHuii npucTpiii — mepcoHaIbHUN KOMITIOTEp a00 iHImMI moAiOHMi mpucTpiit (CMapTQOH, INIAHIIET TOILIO), MPU3HAYCHUH B
TOMY 9YHCIIi, aJie He BUKJIIOYHO, IS IIEPETIsiay BeO-CTOPIHOK i poOoTH 3 BeO-cepBicamu.

Hanexna xommiexcHa mepeBipka PaxyHky — 3axonw, siki BxuBae BaHk 3 MeToro BHSBIEHHS Mif3BITHMX PaxyHKiB Ta sKi
BKITIOYAIOTh:

- s ineit FATCA - 3axonu, BuzHaueHi y JJonatky 1 mo FATCA;

- s ineit Yromu CRS - 3axoam, BusHaveHi y po3ninax Il - VII 3araneroro cranmapty 3BitHOCTI CRS.

Hanesxna nepeBipka — 3ax0fy, II0 BKITIOYAIOTh:

- Imentudikariro Ta Bepudikamito Kitienta (iforo IlpencraBanka);

- BCTaHOBJICHHS (PO3yMiHHSI) METH Ta XapakTepy MalOyTHIX JiIOBUX BiXHOCHH a00 IpoBeAeHHs (HiHAHCOBOI ONepariii Ta eKOHOMIUHY
JIOULIBHICTD MPOBEICHUX TAKMX OTEPaIliii;

- MPOBEICHHS HA MOCTIHHIA OCHOBI MOHITOPHHTY ALTOBHX BiTHOCHH Ta (piHaHCOBUX onepaniii Kimienra, mo 34iiCHIOIOTBCS B IPOIIECi
TaKUX BIJHOCHH, MO0 BiATIOBITHOCTI TakuX (iHAHCOBUX omeparliil HasBHIN y banky indopmarii npo KitienTa, oro nisubHICTE Ta pu3HK (Y
TOMY 9YHCHI, B pa3i HEOOX1THOCTI, PO JXKEPENIO KOIITIiB, MOB'SI3aHUX 3 (HIHAHCOBHMH ONEPALisIMN);

- 3a0e3MeueHHs aKTyaIbHOCTI OTPIMAHKX Ta iCHYIOUMX JIOKyMEHTIB, JaHHX Ta iHdopmamii mpo Kiienra.
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HBY — Hamionansanii 6aHk Ykpainu.
He3nmzkyBajbHMIi 3a1HII0K — MiHIMaJdbHAa cyMa rpomoBux komriB Kiienra na Paxynky, mo Ha Tepmin xii IlmaTikaoi KapTku
MOBHUHHA 3aJMIIATHCS Ha IbOMy PaxyHky Ta He Moxe Oyrm BuHKopHucTaHa Jlepkaremem. HeoOXimHiCT pPO3MIMIEHHS Ta poO3Mip
HesnmxyBaisHOT0 3aIHIIKy BU3HAYAIOTHCS yMOBaMH J[oroBopy.
HepoGoui ani — mmi, Bu3Ha4yeHi BHYTpimHIM Tpadikom podorn banky, mporsrom sikux Bimminenns banky He 3xiiicHIOIOTH
obcmyroByBanus Kitientis. I'padik pobotu Bigninens banky noBoautscs 1o Bizoma Kimi€eHTiB NUIIXOM pO3MIIEHHS BiAOBIAHOI iHpOpMarii
Ha iH(popMariiinux crennax Binninens banky Ta Ha OdimiiiHomy caifti banky.
HecankuionoBanuii oBepapadt — 3aboprosanicts Kimienra mepen bankom, mo He Oyma oOymomiena JloroBopom, He €
MIPOTHO30BAHOIO B PO3MIpi Ta 32 YaCOM BHHUKHEHHS, Ta SIKa BHHUKAE BHACTIIOK 3/iiicHeHHs KitieHTOM BUIATKOBUX omepariii 3 [1matiHOKio
KapTKOIO HA CyMy, IO MIEPEBHUINy€e BCTaHOBIEHHH barnkom po3mip Burpartroro mimity.
O0oB’s13Kk0BMIf MuIATi:Kk — momicsaaui miaTik KitienTa 3 moramenHs 3a00proBaHOCTI, 0 3000B’13aHMi ciutagyBaTr KitieHT 3a
Kpemutanm norosopom. MiniMansaa cyma OO0B'I3K0BOTO IIIATEKy BU3HAYAE€THCS YMOBaMH KpeAnTHOTO JOTOBODY.
OBepapadT — xopoTrocTpokoBui Kpenut, mo HagaeTsess bankom Kitienty Ha mifcrasi Bigmosigaoro KpeauTHoro morosopy Ta
YJIBO B Mexax BCTaHOBIECHOTO JUIS 3IMCHEHHS IUIATDKHUX OIEparii MOHAJ] 3aiWIIOK BiIacHUX KomTiB Kiienra Ha PaxyHKy.
O6ciryroByBanHs PaxyHKy, 3a siIkuM BcTaHOBIIEHO OBepapadT, 3iHCHIOETHCS 3a 1e0STHO-KPEIUTHOIO CXEMOIO.
OTP-napoas (One time password - Oaxopa3oBuii uudpoBHii mapoib) — aHi B EIEKTPOHHINA (OpMi, SIKi TOTAIOTHCS
MANICYBauYeM [0 IHIIMX EJNEKTPOHHUX MAAHWX a00 JIOTIYHO 3 HHUMH IIOB’SI3YIOTBCS 1 BHKOPHCTOBYIOTBCS HUM Ui (1) IiAMHCaHHS
Enexrponnoro noxymeHTa ta/a6o (ii) miarseppkeHHs (HafaHHS 3T0M) HA BUKOHAHHS IUIATDKHOI onepartii Ta/abo (iii) 3miCHeHHS iHmmX aiit
3 6oky Kiienra, siki Bukonytotscst HUM y Cuctemi FreeBank. OTP-maponem e:
- eNEKTPOHHI HaHi y BUIIAL yughposoi abo angasimno-yugpoeoi nocnioosnocmi, MO MEPEJAIOThCS Yy BUTTSAL TEKCTOBUX
noBinomieHs y Cucremi FreeBank a6o na OcHoBHUIA/[lonaTkoBuif HoMep TenedoHy abo Ha HOMeEp TeledoHy, KU € JIOTIHOM
Kiienra y Cucremi FreeBank, abo na enexrponny nomry Kiienra; abo

- eNEKTPOHHI JaHi y BUIILIIL Habopy ioenmugikamopis, ki 103BOIISIOTE ineHTH(dikyBaTn Kiienra, fforo MoOinsHMIT puCTpiit Ta
BCTaHOBUTH (pakT Horo ABropm3zarii y MoOiTbHOMY 3aCTOCYHKY.

O3naka «Cnjissumii paxyHoK» — 03HaKa, 10 IPHCBOIOETHCST HeakTHBHOMY [loTouHoMy paxynky KirieHTa, 3a SKUM IPOTSATOM ITEBHOL
KIJTBKOCTI KaJICHIAPHUX AHIB IOCIIUIH (BU3HAYAa€THCSl BaHKOM Ha BIIacHHI po3cy/I, 3 METOIO HiBETIOBAHHS BIUIMBY ITOTEHIIIHUX MaXPaHChKIX
IIiif) He BiIOyBaIHCh JesKi 3 IPHOYTKOBHUX Ta/a00 BUIATKOBUX ONeEparliil (BU3HaYaeThesl bankoM Ha BIacHUN po3cy/] 3 METOIO HiBEIIOBAHHS
BIUTUBY NMOTCHIIIMHIUX MIaXpaHChKUX Aiil).

Onepauiiinnii nenb — ue (i) Koorcen Kanenoapnuil deny — BUKIIOUHO IS IiIel 3apaxyBaHHS KOIITIB, 0 HaAiHnumwm 1o banky uepes
Cucremy enexrponnux miatexis HBY, Ta (ii) koowcen Pooouuii dens banky — nist BCIX IHIINX LUIeH, nependadennx JJoroBopom.

Onepauiiinnii yac — gactuna Onepamniiinoro qus banky, mpoTsirom sikoi npuiimarotses [Inatixai incTpykmnii Ta Poznopsmkenns mpo
BiKJIMKAHHS.

Onepayitinuii yac wooo onepayiil y HAYIOHATLHIL 8aIOMI w000 onepayitl 6 IHO3eMHill 8AIOMI
banky
(3a Kuiscoxum wacom)

309:00 x0 19:00, npu uvomy:

[TnatixHi iHCTPYKIii Ha BUKOHAHHS mnaTexiB | [lmarikHi iHCTpyKnii HA BHKOHAHHS IUIATEXIB B 0€3roTiBKOBiil

B rOTiBKOBIii Ta B 6e3roTiBkoBiii (popmi (opmi (xperuroBuii nepekas) B Mexkax YKpainu (ane 3a
(kpenuToBHii mepekas) 3a Mexki Banky ta Mme:xki Banky) Ta 3a mesxki Ykpainu Ta PosnopsmkeHss mpo ix
Po3nopsypkeH s mpo iX BiIKINKaHHS HA BIZIKJINKAHHS HA MaNepOBUX HOCIfAX Ta B eJIeKTPOHHIi
nanepoBux Hocisix Ha Binninennsax banky, opmi, a Takox [ImaTixi IHCTPYKIIT HA BUKOHAHHS
a TakoX [ImaTikHi iIHCTPYKIIiT HA BUKOHAHHS NMPUMYCOBOT0 cIMcaHHs (1e6eToBMi epekas 6e3 3ronu
NPHUMYCOBOr0 CIIMCAaHHS (1e0eToBHiA IUTATHHUKA) (CTSATHEHHS) HA MANePOBUX HOCIfAX Ta B
nepexas 0e3 3roJu IJIATHHKA) (CTSATHEHHS) Ha eJ1eKTPOHHiii hopmi — npuitmaroTses
NanepoBHX HOCIfIX TA B eJeKTPOHHii{ 309:00 no 16:30 3 ypaxyeannam nacmynnozo:
B Poboui oni banky dopMi - npuitMaloThCs ) ]
309:00 10 17:30 sikino IlnaTizkHa onepanisi BHKOHYEThCS 32 PAXyHOK

BJacHUX (He KymiieHux Ha BPY) komriB Kiienra:
- B pomapax CIIA: 3 09:00 mo 16:00
- BeBpo: 309:00 mo 15:00
- B inmii Bamroti: 3 09:00 go 10:00

sikino IlnaTizkHa onepanisi BHKOHYEThCS 32 PAXyHOK
KyIieHux Ha BPY komriB KiienTa:
- B pomapax CIIA: 3 09:00 mo 16:30
- B eBpo: 3 09:00 mo 15:30
- B iHmi# Bamoti: 3 09:00 o 10:00

[TnatixHi iHCTPYKIIii HA BUKOHAHHS [InatixHi iHCTPYKLi Ha BUKOHAHHS IIATEXKiB B rOTiBKOBIii Ta
BHYTPilTHb00AHKIBCHKHX IJIATEXKIB B B 0e3roTiBKOBIiil ¢opMi (kpeanToBHif TepeKas) B Mexkax

OesrortiBkoBiii popmi (kpenurosnii nepexas) | Banky ta Po3nmopsmkeHHs Ipo iX BiIKINKAHHS HA NanepoBHX
Ta PosmopsmkeHHs mpo X BiIKIMKaHHS HA Hocisix Ha Binninennsx banky, a takox [TnatixHi onepaii B
nanepoBux Hocisix Ha Binninennsax Banky | roriBkosiii (popmi 3 BixnpaBku/BUIIIaTH TPOIIOBHX IIEpeKa3iB

— IpUHMAIOTHCS yepe3 CHCTEMH MIZKHAPOJHHUX NepeKasiB —
3 09:00 1o 18:00 309:00 10 17:30
[TnatixHi iHCTPYKIii Ha BUKOHAHHS mnaTexiB | [lmarikHi iHCTpyKnii HA BUKOHAHHS IUTATEXIB B 0€3roTiBKOBiil
B Oe3roTiBKOBiii hopmi (xperuroBuit (opmi (xpenuroBnii nepexas) B Meskax BaHky i
niepekas) i Poznmopsymkenns mpo ix PosnopsypkeH s po iX BIIKINKaHHS B eJ1eKTPoHHil dopmi
BIZIKJINKAHHS B eJIeKTPOHHIiii (hopMmi yepe3 uepe3 Cucremy FreeBank — npuiimatorscst

Cucremy FreeBank — npuitmatorscst 309:00 no 19:00

309:00 50 19:00
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Onepauiiini JiMiTH — KUTBKICTH Omepariiif Ta cyMa IpOIIOBHX KOINTIB, y MeXax SKHX JlepaTelsiM J03BOJSETHCS 3MiHCHEHHS
[TnatixaUX omepamiit 3 BuKoprcTaHHAM [1maTixXHOT KapTKu.

OcHoBHuii HOMep TestedoHy a60 OCHOBHMIA HOMep — [ifounii HOMEp YKPaiHCHKOTO OIepaTopa MOOLIBHOTO 3B’ 3Ky, 3a3HAUCHUH
Kmienrom y 3asBi-3roni ta/abo JloroBopi mpo HamauHs BaHKIBCHKHMX HOCIyr Ta/abo 3asBi mpo BH3Ha4deHHs/3MiHy OCHOBHOrO HOMeEpa
Tenedony Ta/abo 3a3HaueHui sk OCHOBHMIT HOMED IIiJ] Yac po3MOBH 3 onepaTopoM KoHTakT-mieHTpy micis nposeneHHs ABTeHTH(]IKaIi{ o
tenedony KirienTa, o BCTaHOBIIOETHCS/ 3MIHIOETECS 3 METOI0 oTpuMaHHs KitienroMm enexrpornoro I1TH-koxy, Ta Moke BHKOPHCTOBYBAaTHCh
it orpumanas OTP-mapons mpu mpoBenenHi omepaniii 3a momomoroo Cucremu FreeBank, TexcroBrnx moBimoMieHb, IOB’SI3aHUX 3
obciyropyBanHsaM KitieHta baHkoM, a Takok BUKOPHCTOBYETHCS 3 METOIO MOCHIICHHS 3aXO/iB OC3MEKH il JYac 3MiHCHEHHS OaHKIBCHKHX
oreparii.

Odiniiinmii caiit Banky — odiniitauii caiit bauky y mepexi [aTeprer 3a agpecoro: www.creditdnepr.com.ua.

NBK/®T — 3amobiraHHs Ta NpOTHAisS Jjeraii3amii (BiAMHWBaHHIO) JOXOIiB, OACPKAHHUX 3JIOYMHHUM IUIIXOM, (DiHAaHCYBaHHIO
Tepopu3My Ta (HiHAHCYBaHHIO PO3MOBCIOKEHHS 30P0Oi MACOBOTO 3HUIICHHS.

Iepenik TepopucTiB - mepemik oci0, MOB'I3aHUX 3 NMPOBAPKEHHSIM TEPOPUCTUYHOI TISUIBHOCTI a00 CTOCOBHO SKHMX 3aCTOCOBAHO
MDKHApOAHI CaHKINI, 0 (OpMy€eThCS B MOPSAKY, BusHaueHOMy Kabinerom MinicTpiB YkpaiHu, Ta o¢imiifHO ONPUITIOAHIOETECS HA CAMTI
CIEIiaJbHOTO YIIOBHOBAKCHOTO JICP>KaBHOTO OPraHy.

Minbrosuii nepiox — nepiox Haganus Kpeauty, mo nependadae HapaxyBaHHS IPOIEHTIB Ha cyMy 3aboproBaHocTi 3a Kpexurom 3a
MIUIBTOBOIO TIPOIIEHTHOIO CTaBKOI0. MOKIMBICTH Ta yMOBH KOpuCTyBaHHS IlimbroBuMm mepiogoM oOyMOBIEHI yMOBaMH YKJIAQJCHOTO 3
Kmienrom Kpenuraoro morosopy, a Takox 3a3HaueHi B Y/IBO Tta Tapudax banky.

ITH-kox — nepconanbamMii inenTudikamniinmi Homep (I11H) - HaGip nndp, Bigomuii IHIIe KOPUCTYBATY €IEKTPOHHOTO IUIATIKHOTO
3aco0y 1 moTpiGHwmit myis oro Inentudikarii Ta ABrenTudikarii my yac 3aiiCHeHHS omepartiif i3 BUKOPUCTaHHSIM EleKTpOHHOTO MIIaTiHOTO
3aco0y. I1IH-xon HamaeTbcst JlepkaTemo B €NEKTPOHHOMY BHIIIiAI depe3 TekcroBi moBimomsieHHs Ha OcHoBHHM HOMmep Kirienta. 3a
Oaxanaam Kiient moxe 3minutu I1IH-kox gepes 6ankomar Banky, nuIixoM BiampaBieHHS BiANOBIAHOTO TeKCTOBOTO MOBIIOMIICHHS IO
Banxy abo uepe3 Cucremy FreeBank. ITocninosHicts aiit Kimienra momo orpumanss enexrporHoro I1IH-kony Bu3zHadeHa B indopmariiHomy
mucti no Kaprku Ta po3mimena va O¢inilinoMy caiiti banky 3a mocumanmsam: https://creditdnepr.com.ua/e-pin.

IlnarizkHa iHcTpyKuis — posnopsymkenns, Hagane banky Kimienrom abo inmmmM iximiatopom Ilnatixuoi omeparii 11 BUKOHAHHS
[Tnatixuoi oneparii 3a Paxynkom KitienTa.

IInarizkna kapTka ado KapTka — EnextponHuii miaTiHui 3aci0 y BUTIISII €MITOBaHOI B yCTAaHOBJICHOMY 3aKOHOJIABCTBOM YKpaiHU
MOPSAKY IUIACTUKOBOI YM iHINIOTO BUXY KapTKH, IO BHKOPHCTOBYETHCS UIS IHIIIOBAaHHS Iepeka3y komriB 3 Paxynky Kimienra abo 3
BIZIMOBIHOTO paxyHKy BaHKy 3 MeTOI0 OIuIaTH BapTOCTI TOBApIB 1 MOCIYT, MIepepaxyBaHHs KOMITIB MiX BiracHUMHU Paxynkamu KitienTa Ta 31
cBoix PaxyHKiB Ha paxyHKH iHIIUX OCi0, OTpPHMaHHS KOIITIB y TOTIBKOBiH (opMi y kKacax OaHKIB, depe3 OaHKIBCBKi aBTOMATH, a TaKOX
3MICHEHHS 1HIINX Omepariid, mepeadadeHnx BianoBiaHUM [loroBopoM 0aHKIBCEKOTO paxyHKY Ta Y BO.

IlnarickHa onepauis - Oyab-sike BHECEHHS, nTepekas abo 3HATTS KomTiB 3 PaxyHky/Ha PaxyHOK.

IMoTouHuii paxyHok — paxyHOK (YKIIOYAalO9H PaxyHOK i3 CHeHiaJbHUM PEXHMOM BHUKOPUCTAHHS), IO BigKpuBaeThCs baHkom
Krienry na mincrasi JloroBopy 0aHKIBCBKOTO paxyHKY AJIst 30epiraHHS KOIITIB i BUKOHAHHS [IMaTiKHMX omepamii BiAMOBIAHO IO yMOB
JloroBopy Ta BHMOT 3aKkoHOHaBcTBa YKpaiHW. [lo IIoTOWHHX paxyHKIB TaKOX HaleXaTh IHBECTHUHINHHI PaxyHKH, IO BiJKPHBAIOTHCS
Hepe3HuaeHTaM-iHBecTopaM B baHKy BiIIOBITHO 10 BUMOT HOpPMAaTHBHO-TIPaBOBHX akTiB HamionampHOro GaHKy YKpaiHH, 3aKOHOHABCTBA
VYkpaiau ams 31iiiCHeHHs iHBECTHLIIHOT MisUTbHOCTI B YKpaiHi, a TaK0X JJIs TOBEPHEHHS iHO3eMHO1 iHBECTHIIIT Ta IPHOYTKIB, JOXOIB, IHIIIX
KOIITIB, OJIEp)KaHMX I1HO3EMHHMM IHBECTOPOM BiJ IHBECTHI[IHHOI IiSUTBHOCTI B YKpaiHi, Ta paxyHKH i3 CHEHiaJbHUM pEXUMOM IX
BHUKOPHCTAHHS, III0 BIAKPUBAIOTECS y BHIIAIKaX, Hepea0adeHNX 3aKOHOJaBCTBOM Y KpaiHH.

IpencraBHuk — ¢izuyHa ocoba, ska yIOBHOBaXKeHa AisTH Bij iMeHi Kiienrta Ha migcTaBi goBipeHocTi, opopmienoi y banky, abo
JIOBIPEHOCTI, MOCBiM4eHOI HOTapiadbHO ab0 MPHUPIBHAHOI 10 HOTApialbHOI BIAOBIOHO IO 3aKOHOJABCTBA (B TOMY HYHCII ITOCBITYEHHUX
KOHCYJIbCHKHMH yCTaHOBaMU/ TUIIIOMAaTHIHUMU ITPEACTABHULITBAME Y KpaiHH 3a KOPAOHOM), a00 3aKOHHHH NpeacTaBHUK KiieHnTa.

Paxynok a6o Paxynku — Oyzap-axkuii [lotounnii paxyHok, y tomy gucni Ilorounnii paxynok 3 EIN3, Ta/abo Bxmagnuii paxyHOK.

Po6oui aui — 11, Bu3HavYeH] BHyTpinmHiM rpadikom podotn bauky, mpoTsrom skux Binminenns banky 341CHIOIOTE 00CTyrOByBaHHS
KnienriB. ['padik pobotu Bimminenr banky mnoBoguthcs a0 Bimoma KiTi€eHTIB NUIIXOM pO3MINICHHS BiAMOBiNHOI iH(popMamii Ha
iHpopMmaniitHux crenaax Binninens banky ta Ha Odimiiinomy caifti banky.

Po6ounii yac — mpomixok gacy OnepariifHoro aHs, IpOTAroM koro KirieHT Mae MOXIIHMBICTE 0COOMCTO 3BEpHYTHUCS A0 HiIPO3ILTIB
banky.

Po3nopsiikeHHs: PO BiAKJIMKAHHA - po3nopspkeHHs 3a Gopmamu [loxpatky 1.1, lomatky 1.2 no YIBO, mo HagaeTsest 3 METOI0
BimkimukaHHs [ImatixHoi iHCTpyKNil Ta/abo 3roau Ha BUKoHAHHS [Inatixuoi oneparii BiamoigHo 10 yMoB Jlorosopy.

Ceiip — inguBimyansHui OaHKIBCBKMH celid y BHIVIAI MPOHYMEPOBAHOI SMEHKH, MEXaHIYHHH 3aMOK SIKOI BiJKPHBAETHCS i
3aKpPHUBA€THCS JBOMA B3a€MO3AJICKHUMH KIIOYaMH DPi3HOI KOHCTPYKIii (OaHKIBCBKMM 1 KITI€HTCHKHM), NMpHU3HAYCHUH I 30epiranHs
LiHHOCTEH 1 JoKyMeHTiB (MaiiHa) Kiienrta ta po3ramosanuii B Cxosumi Celidis.

CucreMu MOOIIBHHUX IIATEKIB — IporpamMHMiL 3aci6 abo mporpamue 3a0e3nedeH s, BCTAaHOBICHHH(-He) Ha MoOITbHOMY IPHUCTPOT,
110 TO3BOJISIE 3MIHCHIOBATH ITaTexXi 3a [I0TOYHIM paxyHKOM 3 BUKOPHCTAHHSM BianoBingHoi KapTky, TokeHi30BaHOi Ha TakoMy MoOinsHOMY
MIPUCTPO], 32 HATBHOCTI TEXHITHUX MOXKINBOCTEH baHKy HamaBaTH Taki IMOCITyTH.

Cucrema posnizHaBanHst 00myuust - Face ID (ckanep 3D gpopmu ocobdu, sxuii 6ye pospobrenuii komnauicio Apple) abo Oynp-sixa
1HIIIa QaHAJIOTIYHA CHCTEMa aBTCHTH(IKAIIi 3a FeOMeTpiero 00IMIYs, 0 MOXKE BUKOPHCTOBYBATHCS B MOOLTEHUX IPUCTPOSIX.

Cucrema FreeBank — cucrema mucTaHIiifiHoro 6aHKiBCHKOTro 00CITyroByBaHHS (i3HIHUX OCi0, KA € MPOrpaMHHUM 3a0€3MIeUCHHIM
Ta 3ac000M AUCTaHIIIHOT KOMYyHIKail, o Mepeadadae MOXKINBICTh HafaHHI baHKOM KOMIUIEKCY IIIATDXHUX Ta iH(GOpPMamifHAX IOCIYT 32
Paxynkamu Kiienra Ta 3xiiicHenns [Inatixanx omepamiit 3a Paxynkamu Ha mifcraBi EnekTpoHHNX MOKyMeHTIB, ykiaganHs JloroBopis Ta
3[iMICHEHHS NPaBOYMHIB B €JIEKTPOHHIH ¢dopmi Ta obminy iHdopmarieio Mk Kmienrom ta bankom. Cucrema FreeBank ckmamaerses 3i
crnemiagpHOro IHTEpHET-pecypey, mo 3HaxomuThes Ha OdimiiiHomy calTi Banky, Ta crnemiansHOro MOOLTEHOTO 3aCTOCYHKA, IO
MiATPUMYIOThCsl BaHKOM U1 HamaHHS OCTYIy Ta oOciyroByBaHHS KITi€eHTIB y cucTeMi QUCTaHIIHHOTO OaHKIBCHKOTO OOCITyrOBYBaHHS
¢izmuamX OCi0.

Cxamnep BinoutkiB naasuis - Touch ID (ckanep siobumxie nanvyis, pospobnenuii komnaniero Apple) abo 6yb-sika iHIITa aHATOTIIHA
crcTeMa aBTeHTU(}IKAII] 32 BiIONTKaMH HANBIIIB, [0 MOXKE BUKOPHUCTOBYBATHCS B MOOUIBHUX NMPUCTPOSIX .

C10B0-n1apoJIb — apoJIb, 10 BUKOPUCTOBYEThCst CTropoHamu st ABTeHTrdikanii Kimienra. Kiient 30608’ s13anmii 36epiratu CioBo-
IIapoJTb Y TAEMHHIII Ta HE TTOBIJOMIISITH HOTO TpeTiM ocobam.
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CrneniaibHo ynoBHoBaskeHuii opran (CYO) — neHTpansHAil OpraH BUKOHABYOI BIaaH, IO peajli3ye JepkaBHY MONITHKY Yy cdepi
3ano00iraHHs Ta MPOTHAII Jeratizarii (BiAMUBAHHIO) JOXOMIB, OJEPKAHUX 3TOUYMHHIM IIIIXOM, (hiHAHCYBAaHHIO TEpOPU3MY Ta (piHAHCYBaHHIO
PO3IOBCIOKEHHS 30p0i MacOBOTO 3HUIICHHS.

Cron-nucr — nepernik HoMepis [ImaTixHUX KapTOK, 3a IKMMH 3a00pOHEHO a00 0OMEXEHO NPOBEACHHS ONEpariii.

Croponu — criibHO 3ragyBaHi 3a TekcToM bank 1 Kitient, a koxumit okpemo — CTopoHa.

CxoBuuie CeiiiB - criemianpHe IpuMiIIeHHs, o0aaaHaHe nerno3utHrMy madamu 3 Cefidamu pizHOTO po3Mipy, MpH3HAYECHUMH IS
30epiraHHst MIHHOCTEH 1 JoKyMeHTIB (MaifHa) KimientiB banky, TexHIUHMI cTaH SKOTO MiATBEPMKY€ETHCS CepTU(IKATOM BIAMOBIIHO IO BUMOT
3aKOHOJABCTBA YKpaiHU.

Tapudu — nepemnix nocayr (TapudHUil MakeT) Ta BCTAHOBJIEHI pO3MIpH OIUIATH 3a HOCIYTH (LiHa IMOCIYT), M0 HAMAIOTECS bankom
3rixHo 3 Y/IBO Tta JloroBopamu mpo HajaHHs bankiBcekux mociyr. Tapudu hopMyIoThes Ta 3aTBEpKYIOThCS KOJIETianbHIM opranoM banky
Ta MiUraoTs onpuwioaHeHHio Ha OdimiiiHomy caiiti banky Ta/abo Ha indopmaniiiHux cTennax y Binminennsx banky ta/abo y Cucremi
FreeBank.

TekcToBe NOBITOMJIEHHSI — TEKCTOBE IOBIMOMIICHHS, 1m0 Haacmimaerbess Cuctemoro FreeBank (Push-mosimommnenns) abo 3a
JIoroMororo MeceHKepiB, M0 BUKOPHCTOBY€EThCs barnkom uist komyHikanii 3 Kiienramu, a6o 3a J0IOMOTroio HOCIyT orepaTopa MOOLTEHOTO
3B”s3Ky (SMS-noBimomennss Ha OcHoBHuI Ta/abo JlomatkoBuii HoMep TenedoHy) Ta 3a HasBHOCTI MobinsHoro mpuctporo. Kiienr,
MANICYI0YN BiANOBiAHY 3asBY//loroBip mpo HamaHHS BankiBChbKOi mocmyrw, B sKii/skoMy 3a3Hagae OCHOBHMH HOMep TeledoHy abo
JlomaTkoBuit HOMep TenedoHy, abo Homep Tenedony, skuii € sorinoM Kitienta y Cucremi FreeBank, minrsepmxye HasBHicTh y Kiienra
MoO61iTEHOTO IPUCTPOIO, KU TEXHITHO JOBOJISIE OTPUMYBATH Oy/Ib-sIKi 3 BKa3aHUX TEKCTOBHX IOBIJOMIICHB, a TAKOXX MIATBEPIKYE CBOIO
3rofy Ha OTpUMaHHS TeKCTOBUX MOBITOMIICHB Oy/b-IKUM 3 BKa3aHUX cIoco0iB Ha po3cyn banky.

TokeH - MOOUTPHMI IIATDKHHUN IHCTpYMEHT, mo € ImdpoBuM aHamoroMm KapTku, peanizoBaHHil B amapaTHO-POrPaMHOMY
cepenoBumi MobinsHoro pucTporo Jepskarens Kaprku, skuit popmyeTses 3riHO 3 MpaBIUIAMH IDIATDKHUX CHCTEM 3a (haKTOM peecTpartii
Kaprku B MoOinsHOMY 3aCTOCYHKY IBOTO MOOUIBHOTO MPHCTPOIO, 30epiracThesl B 3amm(ppOoBaHOMY BHTILIAL y 3aXHIIEHUX 0a3ax JaHUX
BIZIMOBIHOI IIATHKHOI CHCTEMH Ta B 3aXHUIIEHOMY CXOBHINI MOOUIFHOTO MPHUCTPOIO, TOOTO 103BOJISIE BUKOPHCTOBYBATH Liel MoOinmsHuMit
MIPUCTPIH K IHCTPYMEHT AJISI 3A1HCHEHHS INTaTKHNAX ONEpariiif (3aMicTh IUIATIXHOI KapTKH Y (opMi ITaCTHKOBOI KapTKH).

ToxkeHi3zanisi — mpormec CTBOpPEHHsI TOKeHA 1 iforo mpus's3ku 1o HoMmepy Kaprtku, mo mo3Boinse omHOo3HauHO Bu3HA4nTH Kaprky,
BUKOPHUCTAHY JUTS 34iHCHEHHS ONepariif 3 BukopucTaHHsAM CepBiCy eNeKTPOHHUX raMaHIiB. ToKeHi3aIis 311 ICHIOeThCS 3a (pakToM JomaBaHHS
Kaprku B Mo6i1pHOMY 3aCTOCYHKY 32 HasSBHOCTI TEXHIYHIX MOXJIMBOCTeH baHKy HajgaBaTH TaKy IOCIyTY.

Yropa CRS - 06aratocTopoHHS yroia KOMIIETCHTHHX OpraHiB Ipo aBTOMAaTWdHWi oOMiH iH(opmarmieio mpo diHaHCOBI
paxynxku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), yxnanena
BiAMOBiAHO 10 cTaTTi 6 KoHBeHmii mpo B3aeMHy aqMiHiCTpaTUBHY JOIIOMOTY B MOAATKOBHX CIIPaBax.

YABO — neit YuiBepcaabHHH 10TOBip OaHKIBCHKOT0 00CTyroByBaHHS (hi3udHHX 0cib B banky.

Ynockonanenuii EnexTpoHHmii mianmuc - e1eKTpOHHMI MiANUC, CTBOPEHMI 3a Pe3yabTaTOM KPHNTOTPadidHOTO IEPEeTBOPCHHS
€JIEKTPOHHUX JAHKX, 3 SIKUMH II0B’S[3aHUH IIeH eJIeKTPOHHMI MiAIIC, 3 BUKOPHCTAHHAM 3ac00y YIOCKOHAICHOTO eIeKTPOHHOTO MiAIICY Ta
0COOHCTOr0 KII0Ya, OJHO3HAYHO ITOB’SI3aHOTO 3 MiAMHCYyBadeM, 1 SIKMH Jja€ 3MOTY 3IiHCHHUTH eIeKTPOHHY 1MeHTH(IKamilo MiamIcyBada Ta
BUSIBUTH IIOPYIICHHS MUTICHOCT] €IeKTPOHHUX JaHUX, 3 IKUMU TIOB’SI3aHUH 1€l eIeKTPOHHUH Ti/ucC.

YMoBH 3ajydyeHHsl 0aHKIBCHKHMX BKJIAAIB — YMOBH 3aJIydeHHS OaHKIBCBKHX Aerno3uTiB ¢ismuanux ocid B AT «BAHK KPEJJUT
JIHITIPO», mo 3arBepkeHi baHKOM Ta BCTAaHOBIIIOIOTH PO3MIp HPOIEHTHOI CTAaBKH, MiHIMaIbHY CyMy Bkiamy, yMOBH JOCTPOKOBOTO
NoBepHEHH BKiamy, yMoBH mporpaMu JIOSUIBHOCTI Tomio, onpwrofneHi Ha OdimiiHomy caiiti banky (Bkiaaka IlpuBatanMm ximientam /
Jlero3nTn) Ta po3mimeni y Bigninennsax banky.

®onp — Gonp rapaHTyBaHHS BKIAAIB (Bi3UIHUX 0Ci0, 10 BUKOHYE crerianbHi (yHKIIl y cdepi rapaHTyBaHHS BKJIAIB (Gi3HIHUX 0Ci0 Ta
BUBEJICHHS HETUIATOCTIPOMOKHUX OaHKIB 3 PUHKY.

Xoan (HOLD) — tumyacoBe pe3epByBaHHS CyMH omeparii 3a IImaTiXHOI0 KapTKOIO 0 MOMEHTY MiITBEp/DKEHHS oreparlii abo
BIICYTHOCTI HiATBEP/UKEHHS Y BCTAaHOBJICHUH barHkoM cTpok.

Iudposuii BIacHOPYYHHUI MiANKMC — BIACHOPYYHUH mianuc (i3udHOI 0COOHM, CTBOPEHUH Ha €KpaHi €IEKTPOHHOTO CEHCOPHOTO
MIPUCTPOIO Ta HEPO3PHBHO MOB'I3aHMH 3 ENeKTpOHHIM TOKyMEHTOM, IiIMHCAHUM IUM ITiAIHCOM.

Dynamic Currency Conversion ado DCC — MuTTeBa KOHBEpTallis y BaIOTy PaxyHKy cymu BamioTHOI omepaii, 3/iiicHeHOI 3a
KOPIOHOM 3a gortoMororo [lnaTixnoi kapTku y BaioTi, BitMiHHOI Bix BamoTn Paxynky. IIpn 3HSTTI roTiBKH 32 KOPIOHOM y OaHKOMATI 91
Kaci, po3paxyHKax 3a KOpZOHOM y TOPTOBEIbHIH Mepexi abo po3paxyHKax Ha IHO3EMHHX IHTEPHET-PECcypcax BIaCHUKY KaPTKHU IIPOTIOHY€ThCS
MHTTEBO KOHBEPTYBATH CyMy oliepanii y MicueBy BamoTy. [Ipu meomy KitienT Moxke oTprmary y OaHKOMATi MiCIieBY BaOTy abo 31iHCHUTH
MOKYTIKY y MICIIeBiif BaJIFOTi.

FATCA (The Foreign Account Tax Compliance Act) - HopmatusHuii akT Minictepctsa ¢inancis CILIA (Department of Treasury)
i [lomatkoBoro ynpasmninas CIIA (Internal Revenue Service, IRS) mist npotunii yxmunensto Bif crmatu nogatkis B CILIA. B ykpainceke
3akoHO0aBCTBO BUMOru FATCA iMmneMenToBaHi yromoro Mix Ypsimom Ykpainu ta Ypsaom Cronydennx LtaTiB AMepuku A7Is MOTIMIICHHS
BUKOHAHHS OATKOBHX MPaBHII i 3acTocyBaHHs nojoxkeHsb 3akony CIIA “TIpo momatkoBi Bumoru 1o ino3emHux paxyHkiB” (FATCA).

GSM-banking — xoMiekc mocityr (cepBic AUCTAHIIIHOTO NOCTYITY), 10 Hagae MoxmBicTs Kitienty/ lepskaremo KapTku orpuMyBati
iH(opmaniro po cran PaxyHky, mpo 3xiiiCHeH] omneparii 3a JorroMoroo TekcToBHX MOBiIOMIICH Ha MOO1IBbHHMIT TenedoH ctanmapty GSM abo
3a monomororo Crcremu FreeBank a0o i3 3acTocyBaHHSM iHIINX cepBiciB TOCTaBKY (SIK icHyrounx, Hanpukiaz: Viber, WhatsUp, Telegram tormo,
TaK i THX, IO OyXyTh JOCTYIHI B Maii0yTHROMY) Ha MOOLITBHMI Tene(oH i3 BiIITOBIAHOIO IIAT(HOPMOIO (OIepariiifHoI0 CHCTeMO0) 32 OCHOBHIM
abo JlomarkoBuM HOMepoM Tenedory Kienta. bank 3ammmae 3a co6oro paBo BHOOpY crocoly 1 cepBicy Ui BianpaBku iH(opMmartii npo cran
Paxynky, mpo 3xilicHeHi onepariii.

NFC — texHomorist 6€3mpoBiIHOTO NepeaaBaHHs JaHNX MDK IIPUCTPOSIMU B paziyci 10 cm.

Push-noBinoMiieHHsI — MOBiZOMIIEHHS B EIEKTPOHHOMY BHIJIAMi, IO TmepenaeThcs bankom depes3 inTepHeT Ha MoOuThHMIL
3aCTOCYHOK, BCTaHOBJIEHHI Ha MobinsHOMY mpuctpoi JlepxaTers.

SIKmo iHIIe HE BUIUIMBAE 3 KOHTEKCTY, MocwiaHHA B TekcTi Y/IBO Ha MyHKTH, MIAMTyHKTH a00 PO3JUTH BXXHBAIOTHCS IIOIO
BiJINIOBITHUX MYHKTIB, MiAMYHKTIB Ta po3aute Y JBO.

[lix TepMiHOM «JYHHHE 3aKOHOAABCTBO YKpaiHMW» MAalOThCS HA yBa3l B TOMy dHMCIi HOpMaTtuBHO-TipaBoBi akt HBY, KabGimery
MiHicTpiB YkpaiHu Ta iHIIMX Aep>KaBHUX OPTaHiB.

VYci iHmm TepMmiHM, 3HAYCHHS SKUX He BH3HaueHe nuM Y IBO, BxuBaroThes y poMy Y/1BO y 3HaueHHSX, SKUMH BOHM BH3HAYEHI
3TiIHO 3 aKTAMU YMHHOTO 3aKOHOJIABCTBA YKpaiHu Ta mpasuiamu MIIC.
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PO3A1J1 2. 3ATAJIBHI YMOBU

2.1. et YIBO Bu3Hagae yMOBH Ta MOPAIOK HAJaHHS HACTYIHUX BaHKIBCHKUX IMOCIYT:

2.1.1. po3mimeHas Bxnanis ¢iznunux ocib;

2.1.2. HamaHHA IIATDKHHUX MOCIYT, a CaMe (iHAHCOBUX HIAMINCHUX ROCIY2:

- BIIKpUTTS, 0OCIYrOBYBaHHS Ta 3aKPHUTTSA PaxyHKiB (KpiM eJIEKTPOHHHUX FaMaHIIiB);
- TIOCIYTH i3 3apaxyBaHHs FOTIBKOBHX KOIITIB Ha PaxyHkw;
- TIOCIYTH i3 3HATTS TOTIBKOBUX KOIUTIB 3 PaxyHKiB;
- TOCTyTH 3 BUKOHAHHA IInmaribkHux omepaniii i3 BmacHuMHu KomTamu Kimienrta 3 Paxynky/Ha PaxyHOK (KpiM IUTaTDXHEX
orepariii 3 eJIeKTPOHHUMH TPOIINMA), Y TOMY YHCII:
a) BUKoHaHHA Kpemurosoro nepexasy;
0) BukoHaHHs J{ebeToBOTO MIepeKasy;
B) BukoHaHHS iHmO] [InaTixuoi oneparii, y ToMy 9HCIIi 3 BUKOPUCTAHHAM [ IITaThHKHUX KapTOK;
- mociyru 3 BukoHaHHS [lmarikuux omepamiii 3 Paxynky/Ha PaxyHok (KpiM IDIaTDKHHX OMEpariiif 3 eIeKTPOHHHMH
IpOIMIMMAa), 32 YMOBH IO KOIITH JuIst BUKOHAHHS [TnatixHoi oneparii HagaroTees Ha ymMoBax Kpeaurty, y ToMy umcii:
a) BUKoHaHHA Kpenurosoro nepexasy;
0) BukoHaHHs J{ebeToBOrO MIepeKasy;
B) BUKOHAHHS 1HINOT IITATXXHOT omepartii, y TOMy 9HCII 3 BUKOpPUCTaHHAM [ IIMaThKHUX KapToK;
- mociyru 3 emicii IImaTiHUX KapTOK;
- TIOCIYyTH 3 IIepeKa3y KOIITIiB 0e3 BIIKPUTTS paxyHKy.

2.1.3. namansst Kpeantis ¢i3sumaanm ocobam;

2.1.4. nmcranmiiine obciryroByBanHs y Cucremi FreeBank;

2.1.5. mamannss nocayru GSM-banking;

2.1.6. HamaHHS JOJATKOBHX Ta CYNPOBIIHHUX HOCIYT (B TOMY 9HCII BiJf TpeTiX oci0-mapTHepiB banky);

2.1.7. xymiBns/ mpomax /0OMiH O€3TOTIBKOBOI IHO3EMHOI BaIFOTH;

2.1.8. namanns B opergy Celidis ¢izuaanM ocobam.

2.2. Hapmanns xoxHOi BaHKIBCHKOI MOCTyTH 3IiiCHIOETHCS Ha mifcTaBi ykimageHoro Mix Kiienrom Ta bankom BimmoBimHOTO
JloroBopy. bank moxxe BimMoBUTH y HamaHHI BaHKiBCEKOi(MX) MOCITyrH(IIOCTYT) Y BUMAAKAX, epe10aUCHNX 3aKOHOJAaBCTBOM YKpaiHH, a
TAaKOXK SKIIO 1€ MOXCE MPU3BECTH M0 IOPYIICHHS YHHHOTO 3aKOHOJABCTBA YKpaiHM abo 3aKOHOAABCTBA 3 MPHHIUIIOM
EKCTPATePUTOPIANIBHOCTI Ta/ab0 HaZaHHS TAKUX MOCIYT He rependadeHo abo 3a00pOHEHO YMHHUM 3aKOHOJABCTBOM YKpaiHU (MOpaTopii,
3a00opoHa, 0OMeKEeHHs TOIO) Ta/abo sKIo baHk He Hagae 3anUTyBaHi MOCIYTH Ta/abo y baHKy BifCyTHI TEXHITHI MOXIIMBOCTI JUISl HAQHHS
TAKUX MOCIYT.

2.3. 'V pa3si BUHHKHEHHS po30ikHOCTeH Mix monoxeHHsMH YJIBO Ta ymoBamu Oyab-sikoro Jlorosopy mpo HagaHHS baHKiBCHKOT
nociryru abo0 yMOBaMH iHIIMX JOTOBOPIB, yKinageHHX Mk Kiientom ta Bankom, momoxenus mporo ¥Y/IbO MaroTh MpiOpHTETHY CHITy Ta
3aCTOCOBYIOThCS CTOpPOHAMH IO B3a€EMOBIJHOCHH, IO BHHMKAIOTH/AIIOTH BIANOBIAHO IO YKJIAACHHX IOTOBOPIB, SKIIO y KOHKPETHOMY
JloroBopi npo HaganHs bankiBcekoi nmocmyru CTOpOHH IPsIMO He Iepeadadriz iHIIe.

2.4. OGoB’s3K0Bi NepeBipkn

2.4.1. HanexHa nepesipka kjieHta

2.4.12.  Ilepen yxmanenusm JloroBopy ¢isnana ocoba momae Bci HeOOXimHI JOKyMeHTH, a baHk Ha mifCTaBi TaKMX TOKyMEHTIB
npoBoauTh InenTndikanito Ta Bepudikanito ¢isumaaoi ocodH, 3’1coBye po3Mip i TOXOMIB, COLiaIbHUM CTaH Ta 3AIHCHIOE IHII 3aX0mH 3
Hanexnoi mepeBipku Kii€HTa BIANOBIAHO IO YMHHOTO 3aKOHOAABCTBA YKpaiHM Ta BHYTPIMIHIX HOPMAaTHBHHX JOKyMEHTIB bBaHky.
Inentndikaris ta Bepudixkaris Kirienra moxxe npoBoantncs y Bignineni banky a6o 3a momomororo Cucremu FreeBank 3a nastBHOCTI Takoi
TEXHIYHOI MOXKJIMBOCTI.

24.13. Jna mnposemenHs Inentmdixamii Ta Bepudikamii KiieHta MOXYTP BHKOPHUCTOBYBAaTHCS CNEKTPOHHI KOIIl
ineHTndikaniiianx nokymeHTiB Kirienra i3 MoOimpHOrO 3actocyHKy JlepxaBHoro migmpueMmcTBa «/[lis», 3aBipeHi kBamidikoBaHOIO
€JIEKTPOHHOIO TedaTkoio JlepkaBHoro mimmpmemcrBa "Jliss" 3 BiANOBiIHOIO KBami(hikOBAaHOIO EIEKTPOHHOIO ITO3HAYKOIO dacy, II0
BiJITIOBiTaTHMeE J1aTi 3[iHiCHEHHS OaHKOM BepHUQiKaIIii.

24.14. Y pa3i mpoenenHs Imentudixamii Ta Bepudikamii Kmiemra 3a momomororo Cucremm FreeBank wmoxyTsh
BHUKOPHCTOBYBATHCS €JIEKTPOHHI KOmMii ieHTH(iKaliifHIX TOKYMEHTIB i3 MOOIIBHOTO 3aCTOCYHKY JlepskaBHoro migmpueMcTsa «Jis» abo
€JIEKTPOHHI Komii imeHTH}IKaIlifHIX JOKYMEHTIB ((hOTO TOKYMEHTIB), SIKi CTBOPIOIOTHCS Ta HaNpaBstioThest Kimienrom banky 3a momomororo
MoO1TEHOTO 3aCTOCYHKY 3 OXHOYACHUM IIPE['sIBICHHAM OpHTiHANY iAeHTH(IKAIIHHOTO JOKYMEHTA BJIACHHKOM O€3MOCEepeIHBO Iif Jac
Bepudikariii, 3aificneHoi baHkoM y pekuMi BieoTpaHCIISII.

2.4.1.5. Y Bumazaky ycHimHOro IpoBeleHHs mnpouexypu Inentudikanii Ta Bepudikamii Kmienra, B ToMy 9mcii mpoBeneHoi 3a
nonomoroto Cucremu FreeBank muist mineit yxnanenns 3 Kitientom nepmoro JloroBopy nmpo HagaHHS baHKIBCEKOI MOCIYTH, Taka IpoIeaypa
3aBEepIIYETHCST 000B’sI3KOBUM migmucanaaM Kiientom 3asBu-3romy, a y BHHaiky 3milicHeHHs KiienTom pa3oBoi omepamii Ha mincraBi
JloroBopy kKacoBOro 00CITyroBYBaHHS Taka IMPOIEaypa 3aBepIIyeThCs MimucantsM [IaTikaol iHCTpyKIii.

24.2. Hanexna kommiexkcHa nepesipka PaxyHkis

2.4.2.1. YV Bunankax, BuzHaueHHX FATCA Ta/a6o 3aransaum cranmaproM 3BiTHOCTI CRS, baHk Moxe Bumararty, a (hisudHa ocoda
3000B's13aHa HajaBaTu baHky:

1) moKyMeHTH caMOCTIHHOT OLiHKH (30KpeMa, ane He BUKIoUHO (popmu W-9 Ta W-8BEN) crocoBHO ¢i3ndaHO0i 0coOM BiAMOBiIHO 10

BuMmor Jlomgatka 1 1o FATCA s BcTaHOBIEHHS (TIEPEBIPKH) CTAaTyCy 3a3HAUCHOI aMEPUKAHCHKOI 0CO0M;

2) Jlokyment camocriitaoi ominku CRS;

3) inmy indopmariro Ta/abo moxymeHTH, HeoOXigHi baHKy mis BxWTTA 3axoniB Hame)xHO! KOMIIIEKCHOI IepeBipku (iHAHCOBHX

paxyHKiB, BCTAHOBJICHHS iX ITiJ3BITHOCTI Ta CKJIQAaHHS 3BITHOCTI 3a MiJ3BITHUMHU paxyHKamu Ha BUKOHaHHS BUMor FATCA Ta/abo

3aranpHOTO cTaHAapTy 3BiTHOCTI CRS.

2.4.3. VY Bunaaxky HeHamaHHSA (i3HIHOI0 0CO00I0 HEOOXITHUX NOKYMEHTIB UM BiOMOCTEH ab0 yMHCHOTO HAJaHHS HETPABIWBUX
BiJIOMOCTEH BBaXKAETHCA, IO TakKi Aii Gi3naHOI 0coOm M030aBIsIOTh baHK MOKIIMBOCTI HafgaHHS 1ild 0c00i BaHKIBCHKIX MOCIYT, y 3B’SI3KY 3
ynM BaHk BiqMoBIIste Takii ¢i3muHiit 0cobi B ykiagaHai Jlorosopy.

2.5. ¥Ykaapenns Jorosopy npo HanaHHsa BankiBcskoi nmocayru

2.5.1.  Horoip moao koxHo1 baHKIBCEKOI ITOCTYTH yKIIaJa€ThCs! MIIIXOM:

10
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-y pasi yknaseHHs [loroBopy KacoBoro oOCIyroByBaHHS — IUISXOM MiANKCaHHS Ta monaHHs KiieHToM baHKy Hane:XHUM YHHOM
odopmrnenoi [lmatixuoi iHCTpyKHii, ska mepenbadae IMPOBENEHHS KacoBOi omepamii Ta B sAKilf MicTuThes mocwimanHs Ha YJIBO i
MiATBEepDKEHHS 1po npueananss Kimienra no niei ITy6mignoi npomo3mmii;

- y pasi ykmagenss inmoro [loroBopy npo Haganus baHkiBchKkoi mociryrw, kpim J[oroBopy KacoBOro 0OCIyroBYBaHHS, — IIUISIXOM
nignucanss bankom Ta Kiienrom BiamosigHoro JloroBopy mpo HamauHS baHKIBCHKOI OCIYTH, B SIKOMY MICTHTBCS nocumanest Ha Y /JIBO i
miaTBepLKeHHS Mpo npuenHanss Kimienra no ITy6miunoi nmponozumii.

2.5.2. VYxmanaroun Jloroip, Kimient ta bank npuiimMarots Ha ceGe Bci 000B’13k1 Ta HaOyBalOTh BCixX Ipas, nependadenux Y 1BO.

2.5.3. YJBO, sx my6mniuna gactuxa JloroBopy, HamaeTbes: KilieHTY IUIIXOM HampaBieHHS AKTHBHOTO IOCHJIAHHS Ha PEJAKIio
YJBO, posmimeny Ha Odimilinomy caifti banky, 3a foro Bu6opom:

- Ha eNeKTpoHHy nomry Kiienra;

- TekcToBHM NOBIIOMIIEHHAM (Ha iforo TenedoHHUH HOMEp, B TOMY 4ncii B Mecenmxep, abo gepe3 Cucremy FreeBank).

Y JIBO Takox po3mintyerscs Ha Bimninennsx banky y noctynmromy st KitienTa mici.

2.5.4. YmoBu HajmaHHS/OoTpuMaHHS mociayr 3a Y/IBO He MOXyTh CymepeddTd HOpMaM 1 MpaBHIaM, BCTAHOBJICHUM YHHHHUM
3aKOHOJIABCTBOM YKpaiHW. Y BHIAAKy, sfKmo ymoBu YJIBO cymepedyaTs HOpMam i ImpaBHiIaM, BCTAHOBICHHM YHHHHUM 3aKOHOJABCTBOM
VYxpaiau, IpiopuTeT MaroTh HOPMH 1 IPaBMIIa, BCTAHOBJICHI YMHHUM 3aKOHOIABCTBOM Y KpaiHH.

2.5.5. Jo IIy6niunoi mpomo3umii MOXKyTh IpHeaHATUCS Bi3UIHI 000U, 0 Kocsarin 18-piuHoro Biky.

2.6. Iipnucanus /lorosopiB npo HafaHHs BaHkiBCHLKUX MOCJYT TA iHIIUX JOKYMeHTIB 3 0oky BaHky

2.6.1. [lorosip 6aHKIBCBKOTO paxyHKy, [loroBip O6aHKiBchKOTO BKIamy, KpemutHuii 1orosip (B TOMy 9HCII MACHOPT CHOKHBUOTO
KpeauTy, Tpadik marexis Tomo), Jlorosip operan ceiida Ta 1ogaTKu 10 HUX, a TAKOXK 1HII JOKYMEHTH JI0 HUX AK 8 nAnepogiil, max i ¢
enekmponniii popmi 3 60Ky BaHKy MOKYTh IiANMHCYBATHCH ILISXOM HAHECEHHS HA JOKYMEHT 34 JOTIOMOI'0I0 3aCc06iB MeXaHiuyHOTro,
eJIEKTPOHHOr0 a60 iHIIOTO KOITif0BaHHS BinOuTKa neuarku banky Ta miamucy ynoBHOBa)eHOi ocobu Bauky ((bakcumine), 3pa3ku sKux
HaBeZICHI HIDKYE:

1) B KiHII JOrOBOPY/DOKYMEHTY B YaCTHHI, [ic 3a3HA4AIOTECS pekBizuTu CTOpiH:

3pa3oK MiAMHICY Ta BIIOUTOK MeYaTKu

2) B KiHIII KOXKHOI CTOPiHKH a00 KOKHOI HemapHOi cTtopiHku (Ha po3cyn banky) KpemutHOro noroBopy é nanepogiii ghopmi, mo
MicTUTB OutbIe 1 CTOpiHKM (KpiM OCTaHHBOI CTOPIHKH, IO MICTUTH pekBi3uTa CTOpiH):

3pa3ok migmucy
2.6.2. JloroBip kacoBoro oOciayroByBaHHs, KacoBi MOKyMEHTH, BUIMCKH, KBUTAHIIIl, & TAKOX 1HII JTOKYMEHTH MIO/AO IUIATLKHUX
omepamiil B enekmponniii ¢popmi 3 60Ky baHKy MOXYTh MiANHCYBAaTHCh IUISXOM HAaHECEHHS HAa JOKYMEHT 3a JIOIIOMOTOI0 3aco0iB
MEXaHIYHOT0, EIEeKTPOHHOTO a0 iHINOTO KOMiIOBAaHHS BiAOWTKA medaTkn baHKy Ta miamucy ymoBHOBaxkeHOI ocobu bamky (dakcumine),
3pa30K SKUX HABEJCHUI HIDKYE:

g /J‘-Tk
A HIK:

gl AW
B ’, X T

E f!\;QL‘Zl'HJ =

/ E\WIH LR jS7
«\z‘\ i.x. 14352406 //_C;/

2 Ny M2 .

“Rtoar & £

3pa3oK miAMICy Ta HeYaTKH

2.7. BuecenHs 3miH 10 Y/IBO Ta Tapugis

2.7.1.bank mae mpaBo BHOcHUTH 3MiHH 10 YJIBO ta Tapudis, 7onoBHIOBaTH iX HOBHMH IOCIYTaMH TOIIO B OJHOCTOPOHHBOMY
MOPSJIKY, SKIIO 1HIIEe He TIepe10aYeH0 YMHHIM 3aKOHOJAaBCTBOM YKpaiHH.

2.7.2.V pasi BHeceHHs 3MiH bank nmosigomisie KitienTa y HacTyIHI CTpOKH:

2.7.2.1.mpo 3miam no Y/JIBO, sKmo Taki 3MiHH He HOTipHIyIoTh yMOBH oOcimyroByBaHHs Kimienrta (3oxpema 3minu 10 YJBO ne
MIPU3BOIATH JI0 TONATKOBUX BUTpaT KitieHTa, He 301UIBIIYIOTE HOTO BiIIOBiAIBHOCTI, CIIPSIMOBAaHI Ha 3aXUCT HOTro mpaB abo iHTepeciB, Ha
i ABHUIICHHS O€3MeKH 3MiCHEHHS oTepalliii abo mepenadi indopmariii 3a JloroBopom), Ta/abo skmro 3miau 10 Y JIbO nependadaroTs HalaHHS
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HOBOi bankiBchKoi mocyru/cepBicy Ta/abo SIKIO Taki 3MiHH 3yMOBJIEHI BUMOT'aMH 3aKOHOJABCTBa YKpaiHu — He mi3Hime OnepaniitHoro
TS, IO TTepeIye JHIO0 HAOyTTsI YMHHOCTI TAKKX 3MiH;

2.7.2.2. mpo ixmi 3mian 1o Y/IBO, okpiM 3MiH, IO CTOCYIOTECSI YMOB 00CIyroByBaHHS [1maTi>XHIX KapTOK, — HE Mi3HIIIe, HiX 3a 15
KaJICHIAPHUX JHIB 0 HAOYTTS YAHHOCTI TAKUX 3MiH;

2.7.2.3. mpo iammi 3miru 1o Y/BO, mo cTocyroTscs yMOB 00cIyroByBaHHS [IaTiKHUX KapToOK, - HE Mi3HimIe, HiX 3a 30 KaTeHgapHux
JTHIB 10 HAOYTTS YMHHOCTI TaKUX 3MiH;

2.7.2.4.mpo 3miam Tapudis, a Takox Ipo 3MiHy po3Mipy BuHaropoxu Kmienty Bankom 3a xopucryBamus Paxynkom Ta/abo
[Tnati>xHuM IHCTPYMEHTOM — He Ti3HiIe, Hixk 3a 30 KaleHIapHUX JHIB 10 JaTH HAOYTTS YNHHOCTI TAKUX 3MiH;

2.7.2.5. mpo 3MEHIIIeHHS IPOLEHTHOI CTaBKH, III0 HApaXOBYETHCS 3a Briragamu Ha BUMOry,— He Mi3HIIIE, HDK 32 5 KaleHIapHAX AHIB
110 HaOyTTsI YMHHOCTI TAKKX 3MiH.

2.7.3. IloBimomnenns npo 3mian YJIBO ta/a6o Tapugis bauk 3aiiicHIOE B 01MH 13 CIIOCO0IB Ha BIACHUH PO3CY:

2.7.3.1. msixom  po3mimmeHHst iHpopmanii (HoBoi pemakuii Y/IBO) ma OdiniitHoMy caiiti banky (Bkmagka «Menro/YMoBH Ta
npaswia/[[puBaTHIM KiTi€EHTaM»);

2.7.3.2. msixom Haganus Kiienty indopmarii y Bigninenni banky;

2.7.3.3. musixom HampasnenHs Kimienty y Cucremi FreeBank AxtuBHOrO0 mocmnanss Ha oHoBieHy pepakiio Y /B0 ta/abo Tapudis,
siki po3mimmeni Ha OdimiiiHomy caifti banky;

2.7.3.4. msixom HanpasieHHst TekcroBoro nosinomienus Ha OcuoBauiA/JlogatkoBuil HoMep TenedoHy 3 AKTHBHIM ITOCHIAHHIM Ha
onosieHy penakiiro YJIBO Ta/abo Tapudis, siki po3mimeni Ha OdiniitHomy caiiti banky, akmo Kiient ne miakmodenuii 1o Cucremu
FreeBank;

2.7.3.5. mmsaxoM HampaBJCHHS BiIIOBIIHOTO TMOBINOMIICHHS 3 AKTHBHUM IIOCWJIaHHSM Ha OHOBIEHy penakiito YJIBO Ta/abo
Tapuis, sixi po3mimeni Ha OdiniiinHoMy caiiTi banky, Ha enexkTponHy aapecy Kiienra.

2.74. CTOpoHH TI0OMOBHINCH, IO KiTiEHT BBaKAETHCS HAJIEIKHUM YHHOM MHCHMOBO NMOBiTOMJIEHHMM/03HAHOMIEHUM:

2.7.4.1.1Ipo 3minu do YJ[FO, — y pa3i po3mimenus bankom BigmosigHoi iHdopmarii Ha OdimiitHomMy caifti banky (y Brmaami
«Menion/«YmoBu Ta IlpaBuma»/«IIpuBaTHuM KilieHTaM») Ta/abo Ha iH(opmamiiHuX creHmax y Bimminenmsx banky Tta/abo mursixom
HanpasieHHst Knienry y Cucremi FreeBank Ta/ab6o ma OcnoBHmit//logaTkoBuil HOMep TenedoHy Ta/abo Ha enekTpoHHY momty Kiienrta
AKTHBHOTO TTOCWJIaHHS Ha OHOBIIEHY peaakuito Y IBO.

2.7.4.2. Ilpo 3minu 0o Tapughie banky ma 3miny npoyeHmHoi cmasku, wo Hapaxosyemuvcs Ha Bxnao na eumoey, —y pasi po3MiIeHHST
Banxom BiamoBixHOI iHGopManii Ha iHpopManiiiHuX creHmax y Bignurennsx Bamky ta/abo mumsixom nampasnensst Kmienty y Cucremi
FreeBank Ta/a6o na OcHoBHuit//lomatkoBuit Homep TenedoHy Ta/abo Ha eneKTpoHHy momTy KitieHTa AKTHBHOTO ITOCHIIAHHS HA OHOBJICHY
penaxuito Tapudis.

2.7.4.3.1Ipo ecmanoenenns ma 3miny [Jocmynuozo nimimy Osepopagpmy/Kpeoumnoi ninii 6 posmipi, wo He nepesuwyye posmip
Maxcumanvroeo nimimy Ogepopagmy/kpedumnoi ainii (cymu, 3a3Ha4eHO0] y BimosigHoMy JloroBopi nmpo HagauHs baHkiBchkoi ocoyTn) —
y pasi HanpaBneHHs KilieHTy B JIeHb BCTaHOBJICHHS/3MIHH TaKoOro Jimity TeKCTOBOTO MOBimOMIICHHS. 3aiicHeHHS KitieHToM omepartiii 3a
paxyHoK HoBoro JiMiTy OBeprapadty/Kpeautroi siHi{ BBaXKa€ThCs JOJATKOBUM MiATBEPPKEHHSIM HAJISKHOTO TOBigoMieHHs Kiienrta mpo
BCTAHOBJICHHS/3MiHY J|OCTYIIHOTO JiMITY.

2.7.4.4. 3 ingpopmayiero, nepeddauenoio 3axonom Yrpainu «IIpo cnoscugue kpedumysannsy, 3 akoio bank 30608 ‘azanuii o3natiomumu
Knienma 0o momenmy yknaoanusa Kpeoummnozo doeoéopy — IIIIXOM MignucaHHA (B mamepoBiii abo B enextponHii ¢opmi) [lacmopry
CIIO’KHBUYOTO KPEIWTY 3a 00paHuM BuaoM Kpennty.

2.7.4.5. 3 pospaxynkom 3a2ansHoi 6apmocmi CROJICUBYO20 KpeOumy ma opieHmoeHoi peanvHoi piunoi npoyenmnoi cmasku, —y pasi
nignucanss Kiientom (B mameposiit abo B enektporHiH (opmi) I'padixy mmarexiB abo KpemurHoro morosopy, B SKOMY MiCTHUTBCS
PO3paxyHOK 3aTaJIbHOI BAPTOCTi CHOXKUBUOTO KPEUTY TA OPIEHTOBHOI PeasbHOI PIYHOI IIPOIIEHTHOI CTaBKH.

2.7.4.6.1Ipo sumozy nozawenus sabopzosanocmi Knicnma nepeo banxom 3a J{ocoéopom— y pa3i HalpaBICHHS NHCEMOBOTO
MOBITOMIICHHS, AKmo ixHme He nepenbadeno Y/IBO abo [loroBopoM mpo Hamanus bankiBcbkoi mocmyru. IlmceMoBe MOBiTOMIICHHS
HaIpaBIsIETECI HA MOMTOBY anpecy Kimienrta ((pakT BiANpaBICHHS MiATBEPIKYETHCS HOIITOBHM PEECTpoM) abo Ha €IEKTPOHHY alpecy
Kuienra (¢akT BigmpaBieHHS HMiITBEPIKYETHCS 1HGOPMAMIEI0 B MPOrPaMHOMY KOMIUIEKCI, SIKUH BUKOPHUCTOBYE BaHK Ui BiAIpaBIICHHS
JIICTIB Ha eNIEKTPOHHI apeCcH KITI€HTIB).

2.7.4.7.IIpo ingpopmayiro npo naamisxcny nociyey ionogiono oo cm. 30 3axony Yxpainu «lIpo nnamidxcui nociyeuy - IUIIXOM
Haganas Kiienty mocrymy mo Odimiiinoro caiity, Ha sikomy po3mimennii Y/IBO Ta mpoext: BifnmoBimHMX J[OroBOpiB Ipo HaJaHHS
BankiBcpKoi mociyTu.

2.7.4.8.I1po sce, wo ne sxazano suwe, - y pasi 30iticnenns banxom ma/abo Knicnmom oouicei abo xinvkox Oitl, a came:

- Bpy4eHHs KilieHTy TIMCEMOBOTO nogioomnenus ocoducmo nio nionuc Knicnma (iioco Ilpedcmagnuxa);

— HANpagieHHs NUCbMO8020 NOGIdoMAeHHA Ha nowimosy adpecy Kniewma ((hakT BimmpaBieHHS MiITBEPIDKYETHCS IOIITOBHM
peectpom);

- orpumanns Kitiearom nosigomnenns y Cucremi FreeBank, npo mo y banky 30epiraersest BianosigHa iHhopmaris;

- HampaieHHs1 Kiienaty TekcroBoro mosimomieHHs Ha OcHOBHHI HoMep TenedoHy Ta/abo lomatkoBuii HOMEp TenedoHY,
3a3HA4YCHOTO B OCTAaHHBOMY yKJafgeHoMy 3 bankom [loroBopi npo Haganust bankiBcekoi mocayrn abo y 3asBi mpo 3miHy OCHOBHOrO HOMepa
teneoHa Ta/abo JlogaTkoBoro HoMepa TenedoHy, mpo 1o y banky 30epiraeTscs BianosigHa iHGopmais (hakT BiIpaBICHHS M ATBEPIHKYETHCS
iH(opMarIi€io B IPOrpaMHOMY KOMIUIEKCI, KU BUKOpUCTOBY€e bank s BinnpasineHHs TeKCTOBHUX ITOBIIOMIICHB);

- HarpapiaeHHs KilieHTy jmicTa Ha eNeKTpoHHY afpecy ((akT BiIIpaBICHHS MIATBEPIPKYETHCS H(OPMAIIEID B MPOrPAMHOMY
KOMIIIEKCI, IKUH BUKOPUCTOBY€E BbaHK /uTst BiATIpaBIICHHS JIUCTIB HA EJIEKTPOHHI apec KITIEHTIB).

KitieHT BBaXKa€eThCs MOBIIOMIICHIM HaBITh y TOMY BHIIAJKY, KOJH IIICHMOBE (TIariepoBe abo €IeKTPOHHE) MOBIJOMIICHHS, Ha/AiCTIaHe Ha
Horo ocraHHIO BitoMy baHky anpecy, He Oyo oMy JOCTaBIIeHO (Bpyd€HO) depe3 MPIIHHH, IO He 3aJexaTh Bix baHky.

Kient, sixuit migmicas 3asBy-3rofqy micist posmimenss Ha Odimifinomy caiiti banky 3min no YIBO ta/abo Tapudis ta/abo po3mipy
TIPOIIEHTHOI CTABKH, 0 HAPAXOBYEThCsl HAa Bkirax Ha BUMoOry, ane 10 qaTy HaOyTTS YMHHOCTI TAKMMH 3MiHAMH, BBKA€THCS HAICKHUM YUHOM
MOBIIOMJICHHM IIPO BCi Taki 3MiHH Ta OyIb-IKOTO JOAATKOBOTO TOBIIOMIICHHS Takoro KitieHTa mpo Taki 3MiHH HE MOTPEOYETHCS, TIPU [IHOMY
BIZITOBI/THI 3MiHH 3aCTOCOBYIOTBCS 710 BiTHOCHH Mixk baakom Ta KitieHToM 3 nat HaOyTTS HUMH YAHHOCTI.

2.7.5.Y Bunaaxy Hesroau Kiienra i3 3anpononoBannmu barnkom 3minamu 1o ¥ JIbO ta/a6o Taprdis (oxpiM 3MiH, 10 HE HOTIPIIYyIOTh
yMmoBu obciyroByBanHsa Kiienta (3okpema 3miHu 10 Y/IBO He mpu3BoasATh M0 momaTkoBux BUTpar KitieHTa, He 30UTBIIYIOTH HOTO
BIZIMOBINANBHOCTI, CIIPSIMOBAHI Ha 3aXKCT HOTO IpaB abo iHTepeciB, Ha MiABUIICHHS Oe3NeKH 3/iHCHeHH omepaltiif abo nepenadi iHpopmarii
3a JloroBopom), He Mi3HiIlIe AaTH HaOpaHHs YMHHOCTI BiMOBiAHUX 3MiH KitieHT 30008’ 13aHui:
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a) BUKOHATH yci 000B’SI3KH 3a BiAIOBiqHIM J[0roBOpOoM Ipo HaaHHS baHKiBCHKOI MOCIYTH Ta MofaTé 10 baHKy MCEMOBY 3asBy IIpo

HOTO MPUMMHEHHS (3 HACTYIHUM YKJIAaIEHHAM JI0 JaTH HAOpaHHS YMHHOCTI BIANOBIAHMX 3MIiH JOJATKOBOI yTrOAW NPO PO3ipBaHHS

BignoBigHOTO JloroBOpY mpo HamaHHs baHKIBCHKOT MOCTYTH, SIKIIO 1€ BUMaraeTbest bankom) - sikiio KimieHT He morouBcst 31 3SMiHaMu

1o YJIBO, mo crocyroTsest okpeMux baHKIBChKHX mOCITyT Ta/abo 3i 3Minamu 10 Tapudis, BianosixgHo 1o sxkux bank Hagae Kiienty

okpemi baHkiBchki mocimyru, npu npoMy iHm JloroBopu mpo HagaHHS BaHKIBCBKOI MOCTYTH, 3 YMOBaMH OOCITyTOBYBAaHHS SIKMX

KitieHT 3romHmii, MPOAOBXKYIOTh HifTH;

6) moracuTH BCIO 3a00proBaHIiCTh 3a BciMa JloroBopamu Ta mogatu 10 baHky nmuceMoBy 3asBy PO 3aKpHUTTS BCiX PaxyHKIB - sKIIO

Kitient He moroauscs 31 3minamu 10 Y IBO, 1m0 cToCcyoThes yciX BaHKIBCHKUX MOCIYT, 110 MPONOHYIOThCS bankom y pamkax Y IBO.

B Taxomy Bunagxy:

- bank npunmnsie o6cmyroByBanns Kiienra 3a ycima bankiBcskumu nocimyramu, mo Oymu odopmiteri Kitientom y pamxax Y 1BO,
Ta yci 3000B’s13aHHA baHKy CTOCOBHO HaJaHHS MOCIYT 32 BiANOBiMHIME BaHKIBCBKIMU ITOCITyTaMy MPUIHHSIOTECS, @ TAKOXK IIPUITHHSAETHCS
HaJaHHS BCIX JOJATKOBHX 1 CYIPOBIAHHUX HOCIYT, IO HAJAIOTHCS TPETIMH O0cOOaMH-TIapTHepaMu BbaHKy (SKIIO TLNBKK 3 TAKUMH 0cO0aMHU
KiienroMm He yKi1aleHO OKpeMi JOrOBOPH);

- CTpOK BHKOHAHHS YCiX IpomroBux 3000B’s3aHb KitieHTa 3a ycima [loroBopaMu € TakuM, IO HACTaB, y 3B’A3Ky 3 uuM KitieHT
3000B’s13aHUH ¥ TaKy aTy BUKOHATH yCi CBOi IPOIIOBi 3000B’sI3aHHS Y TIOBHOMY 00Cs31;

- SIKIIO Ha TaKy Aary y pamkax ¥Y/1bO po3mimenuit Bkmax, ymoBaMu sikoro repedadeHo npaso JOCTPOKOBOTO TOBEpHEHHS Bkiamy
— 3 i€ matu Jlorosip 6aHKIBCHKOTO BKJIAy BBaXKAETHCS JOCTPOKOBO PO3ipBaHUM 3a iHimiaTneu KiieHTa;

- SIKIIO Ha TaKy Aaty y pamkax Y/IBO posmimenuii Bxianx, ymoBamu sikoro He nependadeHo IpaBo JOCTPOKOBOTO IOBEPHEHHS
Bxnany — YABO nponoBxye miTH 0 3aKiHYCHHS CTPOKY 3aTydeHHs BKiamy Ta CymyTHIX NPOIYKTIiB, IPH IFOMY YMOBH aBTOMAaTHYHOTO
TIOZOBXKEHHSI CTPOKY 3alTydeHHsS Bxiagy npunuHsioTses (SIKIO Taka yMoBa IepegdadeHa yMoBaMH BifmoBigHoro JloroBopy 6aHKiBCEKOTO
BKJIATY).

2.7.5.1.  Heorpumanns bankom no matn Habpauus ynHHOCTI 3MiH 10 Y BO Ta/abo no Tapu¢is mHCEMOBOI 3asBH PO PO3ipBaHHS
JloroBopy npo HagaHHS baHKiBCHKOI OCITyrH Ta/ab0 MICEMOBOI 3asiBU PO BiMOBY BiJ OTpHMAaHHS OKpeMoi baHKiBCHKOI TOCITYTH CBITYUTH
npo 3rogy Kitienta i3 3ampomonoBanumyu 3Mminamu 10 Y/IBO Tta/abo mo Tapudis, a momanpme obciayroByBanHs bamkom Kiienta 3a
BiIOBiTHUMH BaHKIBCHKIMU TTOCITYTaMH 3/1IHCHIOETHCS 3 BPaXyBaHHSIM TaKUX 3MiH.

2.8. Buecennst 3MiH 10 ymoB /lorosopy npo HaganHs BankiBebkoi nocayru, siki He € IcTOTHUMH yMOBaMHu 10T0BOpY

2.8.1. Banx namae Kitienty noBizomiienHs (mpomo3uiii) moao 3Miau yMoB JloroBopy mpo HajaHHS baHKIBCHKOI HOCIYTH, SIKi
He € [croTHIMEK yMoBamu BinnoBinHOTO JloroBopy npo HaxanHs bankiscekoi nmociyru (Hagami B myHKTi 2.8 YIBO — Ilogioomnenns), 6ynp-
SIKHM criocoOoMm 3 nepenbadenux B 11.2.7.4.7 Y IBO.

2.8.2. ¥V Bumazky Hesroau Kiienra i3 3anpornonoBannmu bankom 3minamu ymoB JloroBopy npo HagaHHs bankiBcbkoi mocyry,
sIKi He € [cTOoTHIME yMoBaMH BioBigHOTO JloroBopy npo HaxaHHs baHKiBChKOI MOCTyTH, HE Mi3HinIe cruBy 30-TH JEHHOTO CTPOKY 3 AaTH
HanpasieHHs1 barnkom IoBimommenns Kitient 30608’ 13aHnit BUKOHATH yci 000B’sI3KM 3a BiAmoBiaHIM J[oroBopoM mpo HagaHHS baHKiBCHKOT
MOCIIYTH (B TOMY YHCIIi IIOTAaCUTH BCIO 3a00proBaHICTh 32 BiANOBiIHUM JloroBopoM mpo HamaHHs baHKIBCHKOI MOCIyTH y pasi ii HassBHOCTI)
Ta mojatu a0 baHKy mECHMOBY 3asiBy Npo HOro po3sipBaHHS (3 HACTYIHHM YKJIQJCHHSIM 10 JaTH HaOpaHHS YHMHHOCTI BiAMOBIAHUX 3MiH
JIOIATKOBOI YTOH IIPO pO3ipBaHHS BiAIOBiIHOTO JloroBopy mpo HajaHHsA baHKIBCEKOT OCTYTH, SIKIIO IIe BUMAaraeThes: bankom).

VY Bumazky, skmo Kitient He BUKOHae Bci mependadeHi UM ITyHKTOM il IPOTATOM BCTAHOBJIEHOTO CTPOKY, 3MIHH JI0 BiAIIOBITHUX
ymoB JloroBopy mpo HamaHHS BaHKIBCBKOI MOCIYTHM BBaXKaloThcs y3romkeHMMu CTopoHaMu, He TMOTpeOyroTh ykiameHHs CTopoHamMu
JIOAATKOBOI yroau a0 JloroBopy mpo HajgaHHS BaHKiBCHKOI MOCIYTH (SKIIO TUTBKH YKJIQJEHHS TaKoi JOAATKOBOI YrOXW HE BHMAaraeThCs
Banxom B IloBimomnenHi), a momanbine oOciayroByBaHHA bamkom Kiienra 3a BimnmoBimHOIO BaHKIBCBKOIO MOCIYTrOI0 3AIHCHIOETBCS 3
BPaxyBaHHAM TaKWX 3MiH HOYMHAIOUH 3 31-T0 KaJICHIAPHOTO JHA 3 JaTH HampaBieHHs bankom BumeBkazaHoro I1oBiqomMiIeHHS.

2.9. JonaTKoBi MO10KEeHHS

2.9.1. Sxmo iame npsimo He nependadeno B YJIBO Ta/abo Jlorosopi mpo HamaHHs BaHKIBCEKOI MOCITYTH, HAICKHOIO IOIITOBOIO
agpecoto KirienTta Ta Hane)XHOIO €NIEeKTPOHHOIO angpecoro KirieHTa BBakaeThesl IOLITOBA/ENIEKTPOHHA ajpeca, BKa3aHa B OCTAHHBOMY
HaganoMy Kiienrom banky moxymenri (3asBa-3roxma, Jlorosip nmpo Haganus bankiBcbkoi mociryru abo Oymb-sikuii iHmmMit foxymeHT). bank
HE Hece BiANOBINAIBHOCTI Ta PU3HUKY HACTIIKIB y pa3i, komu KiieHT He oTpuMaB ab0 HECBOEYACHO OTPHMAB ITOBIOMIICHHS, HAIIpaBcHEe HA
1oro anapecy (MOMMTOBY a0 €JICKTPOHHY), BU3HAYEHY BiAMOBIAHO N0 1boro MyHKTY YJIBO, a Takox He Hece BiIIIOBIIATBHOCTI Ta PHU3HKY
HACII/IKIB Y BUNIAZIKY, AKII0 KITieHT oTprMaB MOBIIOMIICHHS, alie He 03HAOMHUBCS 3 HUM. KiTieHT 3000B’13aHIIA CBOEYACHO MOBiIOMIIATH baHk
TIpo 3MiHy iH(opMarii 1yt 3iCHeHHsI KOHTaKTiB 3 KitieHTOM 1 Hece pu3KK HACIiIKIB HECBOEYACHOTO ITOBIJOMIICHHS IIPO TaKy 3MiHY.

2.9.2. 3apaxyBaHHA 3yCTPiYHHX OJHOPITHUX BUMOT 10 baHKy 3a 3asBoto KiieHTa He ToITycKaeThesl.

2.9.3. KiienTt Mae npaBo BUKIIOYHO 32 ITONIEPETHHOIO MICEMOBOIO 3rof010 baHKy BigcTymuTH cBoi IpaBa 3a Oyab-akuM J[oroBopom.

PO341J1 3. YMOBH PO3MILIEHHSA BKJIAJIB (IEITIO3UTIB)

3.1. Lleit po3nin BU3HAYAE MOPSIOK Ta YMOBH PO3MIIICHHS BxmaniB, mopsmok BiAKpUTTS, OOCIyrOBYBaHHS Ta 3aKpHTTS BriamHmx
paxyHKIB.

3.2. Hopsnok po3mimenns Briaany (Jdeno3ury)

3.2.1.3 meroro posmimienas Bxnaxy Kimient ykmanae 3 bankom Bixnosizauit JIoroBip 6aHKiBCEKOTO BKJIALY, B IKOMY BH3HAYAIOTHCS
Icrorni ymoBu JloroBopy, 30kpema: BuA Bxiaxy, cyma, cTpok (As CTPOKOBOTO BKJIAy), pO3MIp HMPOILEHTHOI CTaBKU i MOPSIOK CIUIATH
MIPOLICHTIB TOIIO.

3.2.2.JloroBip 0GaHKIBCBKOrO BKJIAAy Ta IHII MOKYMEHTH IO HBOTO MOXYTh YKJIagaTHCsA/O(OPMIIOBATHCA B MarepoBii ado
€JIEKTPOHHIH (hOpMi y HACTYITHOMY HOPSAKY:

- nanepoga ¢hopma: y Binninenni banky mursixom migmumcanss 3 6oky KiieHta BmacHOpy4HHM mipnmcom, a 3 Ooky banmky —
BIIACHOPYYHHM MIAIICOM YIIOBHOB)XCHOI 0COOM 1 MPOCTABISIHHS MedaTku banky abo muraxom HakmageHHs ¢akcuminae banky y mopsaaky,
Bu3HaueHOMY Y JIBO;

- enexmponna opma (3a ymosu mexuiynoi peanizayii): 3 60xy Kiienra — Iuisixom mignucanHs y HOPSAAKY, BH3HAUCHOMY PO3ILUIOM
«EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHA EJJEKTPOHHUX IIAIUCIBY» YBO, a 3 6oky banky — ¢daxcumine banky ta
JIOIATKOBUM CKpimuteHHsM KBauti(hikoBaHOIO eIeKTPOHHOIO IeyaTkoro banky y mopsiaky, BusHadenomy Y JIBO.

3.2.3.Bunu Bxianis, siki HamaroThes baHkoM, 3a3Ha4aroThCS B YMOBaX 3allydeHHS OaHKIBCHKMX BKJIAMIB, IO PO3MIIIYIOTHCS Ha
Odiunittnomy caiiti banky. KitienT camocTiiiHo oOupae Bun Bximany, sixuit 3a3HadaeTsest y JloroBopi 6aHKIBCEKOTO BKIIAY.

13



VYHiBepcaabHUH 10TOBip 6aHKIBCHKOTO 00CITyroByBaHHS KiIi€HTIB — (iznunux ocid y AT « BAHK KPEJJUT JHITIPO» (Bepcis 24.1)

3.2.4. JloroBip 6aHKIBCHKOTO BKJIaAy € YKJIQJSHUM 3 AaTH Horo mimmucanHs CTOpOHAMH 3a yMOBHU 3apaxyBaHHS cymMH Bkmamy Ha
Bxnannuii paxyHoK:

a) 710 KiHns notognoro OneparmiiHoro qHs B AeHb mianucanHs Cropornamu JloroBopy 0aHKiBCBKOTO BKJIA/Y - Y BUIAKY yKIaaeHHS JloroBopy
OaHKiBCBKOTO BKIAAy y Bimninenni banky Ta y Bumanky ykmazgenus Jlorosopy 6aHKiBcbkoro BKJIaxy 3a gonomororo Cucremu FreeBank mo
17 ropuan 59 xBrmH BKITIOYHO (32 KuiBcbkuM wacom) Oyab-sikoro OnepaniiiHOro JTHS;

0) He mi3HiIe HiK 10 KiHnst OnepamiifHoro IHs, HACTYITHOTO 3a AHeM mianucaHas Ctoponamu JloroBopy 6aHKIBCEKOTO BKIIAAY, — y KOXKHOMY
3 HACTYITHHUX BUTIAJKIB:

- y BUNAAKY ykiafgeHHs JloroBopy OaHKiBchkOro BKiIamy 3a moromororo Cucremu FreeBank moummaroum 3 18 rogmam 00 xBuimH (3a
KuiBcekum gacom) Oyap-sikoro OnepamiitHoro JHs;

- y BUMAAKy ykiaajgeHHs JloroBopy 6aHKiBCEKOTO BKIaLy 3a gornoMororo Cucremu FreeBank B Hepo6oui nmi.

Jlaem BinkputTsa BrmagHoro paxyHKy BBakaeThes JHata ykiaaganHs CtopoHamu JloroBopy GaHKIBCEKOTO BKJIAIy, a y BHIAIKY YKJIAQJAHHS
JloroBopy OankiBcekoro Bkiagy B HepoGoumii meHs - HactymHmit OnepamiiiHmii neHp 3a jgHeM migmucanHs CropoHamu JloroBopy
0aHKIBCHKOTO BKJIAJTy.

Sxmo cyma Bxiragy ve Hagiiinia Ha BkimagHuii paxyHOK y BKa3aHHH B IIbOMY ITyHKTI CTPOK, Takui JoroBip 6aHKIBCEKOTO BKJIA/Ty BBAKAETHCS
HEYKJIQJICHNM, a Brimaguuii paxyHOK miajsrae aBTOMaTHIHOMY 3aKPHUTTIO.

3.2.5. Jlaroro moyatky CTpPOKy 3alydeHHS Bximamy € mata ¢akTHIHOro BHECEHHS (3apaxyBaHHS) TPOIIOBUX KOIUTIB Ha Bxiamamit
paxyHok KitieHTa, o miaTBepKy€eThCs BiIIIOBITHUM TOKYMEHTOM: KBUTAHINIEIO 3 BIIMITKOIO baHKY 11010 BHECEHHS KOWITiB Ha BiamHuit
paxyHoK, ITmarixHoI0 iHCTpyKIi€lo 3 BiqMITKOIO BaHKy mpo BHKOHaHHS Ta/a00 iHIMM DOKYMEHTOM, IO Hamaethcs KitieHTy 3rimHO 3
BUMOTaMHU BHYTpIIIHIX JOKyMeHTiB banky abo moxe Oyrtu cdopmoBanuii/orpumanuii Kmientom camocrtiiino y ¢opmi Enexrponnoro
JIOKyMeHTa y pa3i ykiazeHHs JloroBopy 6aHKIBCHKOTo BKJIaAy 3a gomomoroio Cucremu FreeBank.

3.2.6. Brecennss cymm Bkiamy Ta momoBHeHHS BkiamHOro paxyHKy (HOBKIIA[EHHS), SKIIO YMOBaMH 3aJTydeHHS BKJIAIiB
OaHKIBCHKOTO Britamy mepen0adaeThest Taka MOKIIMBICTD, 3 HCHIOIOTHCS IILISIXOM:

- BHECEHHS TOTIBKOBHX KOIITIiB Yepe3 Kacy banky;

- nepepaxyBaHHs KOIITIB y 0e3roTiBKOBiH ¢opmi 3 BracHoro Paxynky KitienTa, Binkpuroro y banky a6o B inmomy 6aHKy;

- nepepaxyBaHHs KOINTIB, IO Hamidmum Ha iM’st KitienTa Bif iHmmoi ocobu 3 momep»aHHAM BUMOT 3aKOHOAABCTBA YKpaiHH. Y
EOMY Pa3i BBAXKAETHCS, 0 KITiEHT moroamBest Ha OfepKaHHS TPOIIOBHUX KOINTIB Bifl iHIIOT 0coOHM, HaJaBIIH ilf HEOOXiHI IaHi PO CBil
Bxnanguuii paxynok. BHecenmns rpomosux komriB Ha Bkimagauii paxynox KiieHTa miaTBepmKyeThCs BiAMOBIAHIM JOKYMEHTOM: KBUTAHIILS
3 BigMiTKOI0 Banky momo BHeceHHs KomTiB Ha Brmagamit paxynok, [Inatixno0 iHCTpYKIi€Io 3 BigMiTKoI0 BaHKy 1po BHKOHaHHS Ta/abo
IHIINH TOKYMEHT, II0 HaJa€ThCsl 3T1THO 3 BUMOTaMH BHYTPIIIHIX JOKYMEHTIB baHky.

3.2.7. Ilix gac po3mimennus Bxmaxy KiieHT moBuHEH BpaxoBYBaTH HACTYIIHE: y BHIIQJKy IepepaxyBaHHS T'POIIOBHX KOIITiB Ha
BxragHuii paxyHOK (3 METOIO TIEPBUHHOTO BHECEHHS Brutagy abo 3 MeToro 3/iiiCHeHHS IOTIOBHEHHS BKIIaIHOTO paXxyHKY (IOBKJIaCHHS)) 32
nonomororo Cucremu FreeBank mounnatoun 3 18 roxuan 00 xsunua (3a KuiBcskum gacom) O6ymbs-sikoro OnepariiiiHoro aust abo B Hepo6oui
JIHI, TaKi TPOIIOBI KOIITH MOXYTh OyTH (hakKTHIHO BHECeHi (3apaxoBaHi) Ha Bxmaganii paxyHOK B TOH camuii KaJleHIApHUH JEHb JIMIIE 32
HasIBHOCTI y BaHKy TeXHIYHOI MOXIIMBOCTI, a 32 BIICyTHOCTI TaKOi TEXHIYHOI MOXKIIMBOCTI - e B OnepaniiiHuii AeHb, HACTYITHHUII 3a THEM
inimitoBanHs Kiientom B Cucremi FreeBank onepanii nepepaxysanus. Indopmanis mpo gaTy GakTHIHOTO 3apaxyBaHHS I'POIIOBUX KOIITIB
Ha Bxragamii paxyHok MicTuthes B iHpopMmanii mpo Bximax 8 Cucremi FreeBank Ta mogatkoBo, Ha po3cyn banky, moxe namaBatucs bankom
Krienry mursixom HanpasieHHas Kitienty TekcTOBOTO MOBIZOMIICHHSI.

3.3. IlpomeHTHa cTaBKa: MOPS/I0K HAPAXYBAHHSA TA CIVIATH HAPAXOBAHMX NMPOLEHTIB

3.3.1.1IponieHTHA cTaBKa 32 BKiaoM BCTaHOBIIOETHCS 3TIAHO 3 YMOBaMH 3alTydeHHS] OaHKIBCHKUX BKIIQ/IiB, YNHHUMHU y baHKy Ha
JaTy ykiaamgaHasa JloroBopy 0aHKIBCBKOTO BKJIAIy, Ta 3a3Ha4a€Thes Y JloroBopi 6aHKIBCHKOTO BKIIAY.

3.3.2.Po3mip mponeHTHOI cTaBkH 3a Briragom Ha BUMOTy MOXe 3MIHIOBaTHUCH IPOTIATOM CTPOKY 3aIydeHHs Takoro Bkiamy, mpo mio
Banx nosigomse KimieHTta y CTpoku Ta B MOpSAKY, BusHaueHux 1. 2.7 Y IBO.

3.3.3.IIpomneHTH HApaXxOBYIOTHCA HE PiflIe OJHOTO pa3y Ha MicsIb Ha (GakTHIHy cyMy Bkiamy y Bamori Bxiany, moumnaroun 3
HACTYIIHOTO KaJEHJApHOro IHS IiCHIs 3apaxyBaHHA cyMH Bkiamy Ha Bimagxumii paxyHOK, 0 KaJeHAApHOTO AHS, IO TIEpexye naTi
nosepHeHHs Briany.

3.3.4.Y Bunaaxy 31iiiCHEHHS ITOTIOBHEHHS BKiTagHOTO paxyHKy (IOBKJIaJICHHS ) HapaxXyBaHHS IPOIEHTIB Ha 30UIbIIeHy cyMy Bimaxy
MIOYHMHAETHCS 3 HACTYIHOTO KAJIICHAAPHOTO JTHS MiCIIs 3apaxyBaHHs TaKMX KOIITIB Ha BrmamHwmii paxyHOK.

3.3.5. IIpouentu 3a Briragom HapaxoByIOThCS 3a MeTOAOM «(akT/hakT» (TOOTO BpaxoByeThCS (haKTUUHA KUTBKICTH JHIB y MicAIl Ta
pori).

3.3.6. Bunmmata mponeHTiB 3miHCHIOEThCA B CTPOKH, BH3HAuUeHI J[OroBOpoM OaHKIBCBKOTO BKJALy, Ta y CIOCIO, BH3HAUCHUI
JloroBopom GaHKIBCEKOTO BKJIagy: a00 IMIIIXOM IepepaxyBaHHs CyMH HAPaXxOBAaHUX HPOIeHTiB Ha [ToTounmii paxyHok KiienTa, 3a3Hadqenuit
y JloroBopi 6aHKIBCHKOTO BKJIAy, a00 IIIIXOM 3apaxyBaHHs HApaxOBaHUX IPOIEHTIB Ha BriaHuit paxyHOK y pa3si Kamitaji3amnii IpOIeHTiB.

3.3.7.5Ixmo nmata crulaTé HapaxOBaHUX MPOLEHTIB mpumanae Ha HepoOGounit neHs, X BumaTa 3iHCHIOETECST baHKOM HacTyITHOTO
OnepariifHoro JHS.

3.3.8. ko e mepen0OavyeHo BUMOTaMH 3aKOHOAABCTBA YKpaiHH, baHK BHCTyMae momaTKoOBUM areHToM KitieHTa momo cruate a0
OI0/PKETy CyM MOAATKIB Ta 300piB 3 JOXOAIB (i3HIHUX 0Ci0, HAPAXOBAHMUX 3a CTABKAMHM, BU3HAYEHIMH 3aKOHOJABCTBOM YKpaiHU, YNHHUMUI
Ha JIaTy HapaxXyBaHHS IIPOLEHTIB, i3 3araJbHOI CyMH IIPOLIEHTIB, HAPaX0BaHMX 3a Bxiagom 3a mogatkoBuil (3BiTHHI) MicAIb.

3.4. IloBepHennst Bkuany

3.4.1. TloBepuenns Bxnany 3mificHioeTscst Ha Paxynok Kiienra, 3a3nadennii B JloroBopi 6aHKiBCEKOTO BKIIAIY:

- mId CTpOKOBHX BrxmamiB — y mary moBepHeHHS Bkmamy, Bm3HaueHy y JloroBopi OaHKIBCBKOTO BKJIALy (3 ypaxyBaHHSIM
aBTOMATHYHOTO IIOZIOBKEHHS CTPOKY Bruany),

- ot BritaziB Ha BUMOTY — y J1aTy, 3a3HadeHy y MMCBMOBIH (TTanepoBiif) 3asBi mpo moBepHeHHs Bkiagy na BuMory abo y Ilmarixmiit
iHcTpyknii Ha [Totounmii paxyHok Kiienra.

3.42. Sxmo mata moBepHeHHS Bkiamy mpumamae Ha HepoOGoumit newp, To moBepHEHHsS Brilamy 3miliCHIOETBCS HACTYITHOTO
OnepariifHoro JHS.

3.4.3. JloctpokoBe noBepHEHHS Brmany:

3.4.3.1. SIxmo JloroBopoM GaHKIBCHKOTO BKJIagy HE IepeadadeHo JOCTPOKOBE MOBepHEHHs Briany 3a inimiatuBoro Kiienta, bank
Mae IPaBo Ha BIACHHI PO3Cy] HOTOJUTHCH Ha Take JOCTPOKOBE OBepHEHHs Bxiramy 3a 3BepHeHHsAM KitieHTa y BUHATKOBHX BHITAIKaX, TAKIX
sIK TepMiHOBa moTpeba Kimienrta y komrrax Ha JIiKyBaHHS, 3MiHA KpaiHU MPOXHWBAHHS, CMEPTh poaudiB Tomo. [t nporo KiieHt y cTpok,
BCTAHOBJICHHI 3aKOHOABCTBOM YKpaiHH, mojae B bank muceMoBy (manepoBy abo enekrporHy (y Cucremi FreeBank 3a ymoBu TexuiuHO1
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peaiizarii)) 3asBy y XOBLIBHIN (opMi 3 0OTpyHTYBaHHSM IIPUYNH ITOBEpHEHHS Bimamy Ta BiAMOBIIHI MATBEpMKYIOUi JOKYMEHTH. Y pasi
3roau banky Ha OCTpOKOBE MOBEpHEHHS CTPOKOBOr0o Bimagy CTOpoHM yKIIaqaloTh BiAIIOBIAHY TOAATKOBY yroay 10 JloroBopy 6aHKiBCEKOTO
BKJIaJy W00 3MiHH CTPOKY 3aiTydeHHs Bkiamy Ta po3Mmipy IpOIeHTHOI CTaBKU. Y TaKOMY BHIIAJKy HapaxyBaHHS MPOIEHTIB 32 BECh CTPOK
posmimenHst Bkiamy 3xiiicHIOETbCSL 3a CTaBKOIO, IO 3aTBepXKeHa B baHky [uist Takux BHMAIKiB. YMOBH IIbOTO IIYHKTY HE 3aCTOCOBYIOTHCS
1o Brmany «Haniiiamuit (BamroTo00MiH)», JOCTPOKOBE TIOBEPHEHHS SIKOTO HEMOKIIUBE.

3.4.3.2. Slxkmo JoroBopoM OaHKIBCHKOTO BKJIAAy IependadeHo IOCTPOKOBe MOBepHEHHsS Bimamy 3a imimiatusoro Kiienrta, Take
JIOCTPOKOBE MTOBEPHEHHS BiIOYBAETHCS B MOPSIIKY, BU3HAYCHOMY BiAIIOBITHNM JlorOBOpOM OaHKIBCHKOTO BKIIATY.

3.4.4. B pa3si3BepHeHHs cnankoeMiliB Kiienra bank 3xificHoe Buruiaty Brimany criaakoemirio Kitienta Ha mifcTaBi 3amoBiqarbHOTO
PO3HOPSIKEHHS 32 YMOBH HAJaHHS CBimonTBa Impo cMepTh KimieHTa, BiAMOBIZHOTO CBIONTBA MPO MPaBO Ha CIAAMIMHY abo JO3BOIY
HOTapiyca Ha OfiepKaHHS CIaakoemueM Brmany/dactuam Bkiamy cmagkomaBist abo 3a pimIeHHSM CyAy, BIANIOBIAHO O BUMOT YHMHHOTO
3aKOHO/AaBCTBA YKpaiHU.

3.4.5. bank mae mpaBo po3sipsaTu Jorosip 6aHKIiBCHKOTO BKJIAy 3a HACTAHHS IiJICTaB, BU3HAUYCHUX 3aKOHOJABCTBOM Y KpaiHMH.

3.5. ABTOMAaTHYHe MOJOB:KeHHS CTPOKY 3ajy4eHHs Briaxy

3.5.1. ABTOMaTHYHE TOMOBXKEHHS CTPOKY 3aly4eHHsI Britasy MoxkinBe 3a HassBHOCTI Takoi yMOBH y JloroBopi 6aHKIBCHKOTO BKIAmy
Ta B YMOBax 3aydeHHsS OaHKIBCHKUX BKJIAIIB.

3.5.2.5lkmo Taka MOXIHBICTH mepemdadeHa, KIieHT Moke BCTAHOBIIOBAaTH Ta BIIMIHATH aBTOMATHYHE IIOJOBKCHHS CTPOKY
3amydeHHs Bkiragy y oquH i3 HACTYIHUX CIOCOOIB!

- mojaty y bank mucsMoBy (TanepoBy) 3asiBy Ha 3MiHy yMOB aBTOMAaTHYHOTO IOJOBXKEHHS CTPOKY 3aTydeHHs Briany;

- CaMOCTiHO 3MIHUTH YMOBH aBTOMAaTHYHOTO TIOJIOBXKEHHS CTPOKY 3amydeHHs Bxmany y Cucremi FreeBank;

- 3arenedonyBatn 3 OcHoBHOrO HOMepy TenepoHy B KoHrakT-nieHTp baHKy st 3MiHM yMOBH aBTOMATHYHOTO ITOJOBXKCHHS
3amy4eHHs Briuany.

Bigmina Ta BCTaHOBJIGHHS aBTOMAaTHYHOTO IOMOBXKEHHS CTPOKY 3alydeHHS Bkiany, 3milicHeHI B OAMH i3 muX cIOco0iB, HE
oTpeOyIoTh 0(hopMITeHHS OYab-SIKHX JOJATKOBUX yron 3 bankom.

3.5.3.TlomoBxKeHHSI CTPOKY 3aydeHHS Bkiamy Moske 31iiicHIOBaTHCS HEOOMEXEHY KUIBKICTh pasiB, SIKIIO IHIIE HE BH3HAYCHO
yMOBaMH BiamoBigHoro JloroBopy 60aHKiBCHKOro BKJIaLy Ta/ab0 YMOBaMH 3aTydeHHS OaHKIBCHKUX BKJIAJIIB.

3.5.4. ABTOMaTHYHE TTOJIOBXKEHHS CTPOKY 3aTydeHHsS BKiaxy BitOyBa€eThCs 32 HACTYITHUX YMOB!

- SIKIIIO Ha JaTy 3aKiHYEHHS MONEPEeJHBOr0 CTPOKY 3alydeHHs Biiaxy YMoBamu 3aimydeHHS! OaHKIBCHKHX BKJIAJIB IependadeHmit
BIZMOBIMHUH BUJ Bitagy Ta MOXKIIHBICTh aBTOMAaTHYHOTO ITOJJOBKEHHS HOTO CTPOKY. SIKIIO Ha JaTy MOJOBXKEHHS CTPOKY 3aydeHHs Bkiaamy
BimnoOBiHWI BUA Briiagy He mependadeHuil AifouynMy Y MOBaMH 3alTydeHHS OaHKIBCHKUX BKJIAJIIB, TAaKU Biimaj mimisrae moBepHEHHIO Ha
[orounwnii paxynok Kitienra, 3a3naueHnii B JloroBopi 6aHKiBCEKOTO BKIIAIy;

- SIKIIIO CTAaHOM Ha KiHels OmepariifHoro 4acy JaTH 3aKiHIeHHS ITOIePeIHbOr0 CTPOKY 3amydeHHs Bxinaxy Kimient He BiqMiHUB Take
aBTOMATHYHE MOTOBXKECHHS,

- SIKIIO BiZICYTHS 3asiBa PO MOBepHEHHs Briany, sky KiienT mae mogati no 3aBepmenHs OnepamiifHOro dacy DaTH ITOBEPHEHHS
Bxnany.

3.5.5.1licist aBTOMaTHYIHOTO MOJOBXKEHHS CTPOKY 3aIydeHHs BKiIagy 3acTOCOBYETHCS IIPOIIEHTHA CTaBKa, IO Ji€ 33 JAaHUM BHIOM
Bxnany 3rizHo 3 YMoBamu 3airydeHHs OaHKIBCHKHX BKJIAZiB Ha ATy MOYATKy HOBOTO CTPOKY 3alydeHHs Brianmy.

3.5.6.HoBwit cTpok 3amydeHHs Bxiagy mounHAETHCS 3 OHS, IO € OCTaHHIM JHEM IONEPEeHBOr0 CTPOKY 3alydeHHs Briany, sKmo
iHIIe He TepetoadeHo BianoBixHIM JloroBopom OaHKiBChKOro BKIaay. CTpok 3amydeHHS Bxiagy momoBKyeThest Ha Takuii CaMUH CTPOK, IO
Bu3Ha4YeHNH B JloroBopi OaHKIBCHKOTO BKJIA[Y, aJIe KUIBKICTH JHIB MOXKE€ BIAPI3HATHCS Bifl MONEPEIHBOTO CTPOKY, SIKIIO JaTa TIOBEPHCHHS
Bxknany npunanae na HepoOounit nens. B Takomy Bunaaxy natoro mosepHeHHS Bkiany € HactymHuit Onepariiauii 1eHs.

3.5.7. ABTOMaTHYHE IOMOBXKEHHS CTPOKY 3ay4eHHsI Bkiaamny He BinOyBaeThCs y BUNAAKY OTPHMaHHSI baHKOM CBiIOLTBA ITPO CMEPTH
Kuienra.

3.6. JlopaTkoBi ymoBH

3.6.1.Bxmamu rapantyiotsess QOHIOM TapaHTyBaHHS BKIAAIB (Bi3MUHHX OCi0 y po3Mipi, BU3HAYEHOMY YMHHUM 3aKOHOJABCTBOM
VYkpainu.

3.6.2.baHK 3BITBHAETHCS BiA BINOBITATHHOCTI 332 MOPYIIEHHS CBOiX 3000B’s3aHb 3a J[OroBOpOoM OaHKIBCEKOTO BKIIAAY, SIKIIO
BIZITOBIZTHO IO BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHu Oyae IPOBEICHO MPUMYCOBE CIIMCAHHS (CTATHEHHS) KOIITIB 3 BkiagHOTrO paxyHKy
a00 HaKJIa[JeHUH apellT Ha IPOIIOBI KOIITH Ha BKmagHOMY paxyHKy.

3.6.3. JloroBip 6aHKIBCHKOT'O BKJIALy IIPHITHHSAETHCS:

- Y JleHb cIHcaHHS cyMu Bxiany 3 BknagHoro paxyHKy IO 3aKiHUSHHIO CTPOKY 3aiIydeHHs Briany;
- Y IeHb, KOJM cyMa Ha BkiragHOMy paxyHKy € MEHIIIOIO 3a epeadadeHy YNHHUMH Y MOBAMH 3aTy9eHHS OaHKIBCHKHUX BKJIAJIB (JICTIO3UTIB);
- TI0 3aKiHYCHHIO CTPOKY 3alydeHHs Bkiany y BUIanKy OTpUMAaHHS CBIZONTBA Ipo cMepTh KilieHTa 1Mo 3aKiHYeHHIO CTPOKY 3aydeHHS
Bxnany, sikmo JloroBopoM mepenbadueHe aBTOMaTHYHE ITOOBXKEHHS CTPOKY 3aIydeHHs Brmany;
-y pasi Bumiatu Bxmany cmagkoemmsm KirieHTa paHime cTpoKy 3akiH4eHHS 3aIydeHHs Briany;
- Y JIeHb CIHCAHHS NMOBHOI cyMu Bkiamy 3 BkiragHoro paxyHKy 3 iHINMX migcTaB, Iepea0adeHIX YIMHHNM 3aKOHOZABCTBOM YKpaiHH;
- B JeHb IpunuHeHHs J[oroBopy 6aHKIBCHKOTO BKJIAMy 3a iHiIiaTHBOIO baHKy 3 mepenbadeHx 3aKOHOJABCTBOM Y KpaiHH IiCTaB.
3.6.4. BritafHUM paxyHOK 3aKPUBAEThCS:
- Iicyis 3aKkiHYeHHS CTPOKY 36epiraHHs Bxiiazly Ta MoBepHeHHS KOUITiB KitieHTy;
- Iicyis moBepHeHHS KOITiB KitieHTy, Ko Bkiaz 3aiy4yaBcsl Ha yMOBax Horo BUAadi Ha IepIny BUMOLY;
- Iicysl cTiMCcaHHS KOUITiB 3 BKJIaAHOTO paxyHKY 3 MificTaB, IepefdadeHUX 3aKOHOLABCTBOM YKpaiHM, B TOMY YUCIi ¥
BUITIaAKY npunuHeHHs [loroBopy 6aHKIBCHKOTO BKJIAY 32 iHIIIaTHBOIO baHKy.

Bxiaguuii paxyHOK aBTOMaTHYHO 3aKPHBAETHCS HAcTyMHOTOo OrnepamifHoro JHs micis 3A1HCHEHHS 3aBepIIaIbHIX ONepariif 3a TaKuM
BxiagHuM paxyHKOM.

3.6.5. 3mina IcrotHnx ymoB JloroBopy 0aHKIBCEKOTO BKJIaXy 3AIHCHIOETHCS ILIIXOM YKJIAIaHHS JOJATKOBOI yroau 1o JloroBopy
(oxpim BUIAAKiB 3MiHU IIPOLICHTHOI CTaBKH 3a Bxilaramu Ha BUMOTY).

3.6.6. Y pasi yxmanenns JloroBopy OankiBcekoro Bkmamy IIpencraBrukom Kitienta a6o 3 odopMIIeHHSIM IOBIPEHOCTI Ha IPaBO
KopHCcTyBaHH Bxiragom iHmmii oco0i, 3amoBiabHe po3HOpsKEeHHS ox0 Bxiragy He 0hopMITIOETECSL.
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PO3A1J1 4. BIIKPUTTS TA OBCIYTI'OBYBAHHS ITIOTOYHUX PAXYHKIB

4.1. lle#t po3ain BU3HAYAE MOPAIOK BIIKPHUTTS, 00CITyrOBYBaHHS Ta 3aKpUTTs [I0TOUHIX paxyHKIB.

4.2. Sxmo inme He mependadeHo B YBO, Bigkpurts [loTouHoro paxyHKy 3aiHCHIOEThCS Ha MiACTaBi BigmoBigHOro JloroBopy
0aHKIBCHKOTO paxyHKY Ta 3asBH Ipo BinkputTs Kiienty [ToTouHoro paxyHky, ckiageHoi 3a popMoro, IpHHHATHOIO 11t banky.

4.2.1. JloroBip 0aHKIBCHKOTO paxyHKy Ta iHII TOKYMEHTH O HBOTO MOXYTh YKJIQJaTHCS/O(GOpPMIIOBATHCS B TATEpoBid abo
€JIEeKTPOHHIH (hOpPMi y HACTYITHOMY HOPSAKY:

- nanepoea ¢popma: y Binninenni banky numsxom miamucanss 3 6oxy Kirienta BmacHOopydHHMM migmucoM, a 3 6oky banky —
BIIACHOPYYHHM MIAIIICOM YIIOBHOB)XCHOI 0COOM 1 MPOCTABISIHHS MedaTku banky abo mursxom HakmageHHs ¢akcuminae banky y mopsaaky,
Bu3HaueHOMY Y JIBO;

- enekmponna gopma (3a ymosu mexuiunoi peanizayii): 3 6oky KiieHTa — OUISIXOM MiINHCAHHS y TOPSIKY, BU3HAYCHOMY
pozainom «EJIEKTPOHHI JJIOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX IIAIIMCIB» YABO, a 3 60ky banky — daxcumine
Bankxy ta nomatkoBuM ckpimteHHsM KBaitidikoBaHOIO €IeKTPOHHOIO NeyaTkolo banky y mopsinky, BusHaueHomy Y JIBO.

4.3. JloroBopoM OaHKIBCBKOTO PAaXyHKY OKpIM IUTIAaTDKHHX IOCIYr MoOxe OyTw mepembadeHo HamaHHs bankom Ta/abo TpeTiMu
ocobaMu-napTHepaMu baHKy IHIINX CYNMpPOBITHUX Ta/ab0 TOTATKOBHX MOCIYT.

4.4. OcobmuBocTi obciyroByBanHs [loTouHOTO paxyHKy, omepamii 3a SIKUM 3AIHCHIOIOTECS 3a Aomomoroio IlmaTixnoi KapTkw,
BU3HAYeHi B po3ini «OIEPALIIL, 1O 3IMCHIOIOTHCS 3 BUKOPUCTAHHSIM IUIATDKHUX KAPTOK».

4.5. Hopsnok Binkputts [loTouHOr0 paxyHky

4.5.1. bank BinkpuBae Kiienty IToTounnii paxyHOK Ayt omepartiif 3 rpoIIOBUMHE KOIITaMH y BaJIIOTI(ax), 1o 3a3HaveHa(i) y 3asBi(ax)
1po BiaKpuTTs [loToYHOTO paxyHKy, i 31iHCHIOE HOro 0OCITyrOBYBaHHS 3T1JHO 3 aKTaMH 3aKOHOJIABCTBa Y KpaiHH.

4.5.2. Vxnamaroun JloroBip GaHKiBcbkoro paxynky, Kimient mosimomisie bankxy CrnoBo-mapons, OCHOBHHH HOMep TenedoHy Ta
JlomaTkoBHit HOMEp TesedoHy (3a HasIBHOCTI).

4.5.3. Tnem Bimkputts [loTouHOTO paxyHKy BBaXKaeThes AaTa ykiaaganas CropoHamu JloroBopy 6aHKIBCEKOTO PaxyHKY, Y BUIIAIKY
ykazanas JloroBopy 6aHKiBcbkoro paxyHKy B HepoOounit nens - HactynHuit Onepariifnuii xeHs 3a gaeM mignucanss Croporamu JloroBopy
0aHKIBCHKOTO paxyHKY.

4.6. Omnepauii, mo npoBoaAThcs 32 [loToUHUM paxyHKOM

4.6.1. KnieHT po3nopspkaeThest KomTraMu Ha II0TOYHOMY paxyHKy 3 ypaXyBaHHSIM peXHMY HOTo (hyHKI[IOHYBaHHS, BCTAHOBJICHOTO
JloroBopoMm Ta 3aKOHOJAaBCTBOM Ykpainu. JlomaTtkoBo mo kokHOi IlmaTixuOi omeparii MOXyThb 3aCTOCOBYBATHUCS OOMEXKEHHS (JIIMITH),
BCTaHOBJICHI baHKkoM Ta mifowi cTaHOM Ha JaTy iHilifoBaHHS BiamoBiaHoi [InaTibxHoI onepartii. Y pasi, skmo a0 meBHoi [lnarixuoi oneparii
3aCTOCOBY€ETHCS ABA Ta OLUIbIIEe Pi3HOBHUAIB OOMekeHHs (JIiMiTiB), To IlmarikHa omepamisi IPOBOAWTHECSA 3 IOTPHMAHHSIM HAWMEHIIOTO
oOMexeHHsT (JIiMiTy), ajie B OyIb-KOMY pa3i 3 JOTPHMaHHSIM OOMEXEHb (JIIMITIiB), mepeadadeHnx 3aKOHOABCTBOM Ykpainu (y pasi ix
HASBHOCTI).

4.6.2.3a [loTouHNM paxyHKOM 3HiHCHIOIOTECS yci Buau IImaTtikHux omepamniif, o He MOB'sI3aHi 13 3AIHCHEHHSIM MiAPUEMHHIBKOT
TUSUTBHOCTI, BIATIOBIAHO 10 yMOB JloroBOpy 0aHKIBCHKOTO paxyHKY Ta BHMOT 3aKOHOAaBcTBa YKpainu. KimieHT noBuHeH moBigjomutn bamk
IIpo cBi#f cTtaTyc (Gi3ndHOI 0coOH-manpueMIt abo 0co0H, sSKa MPOBAIUTH HEe3alIeXkKHY NpodeciiHy misIbHICTH, HE Mi3HIIIE HDK depe3 3
OmneparifHuX HI MCKs JHA Ha0yTTS TAKOTO CTaTycy.

4.6.3.Y Bunanxy Gaxxanus KimieHta 3MiHUTH yMOBHU 00CITyroByBaHHS PaxyHKY, SIKIIO Taka MOXKJIMBICTB Iepef0adeHa BiAOBI AHIMHI
yMoBamu HafgaHHS bankiBcekux nociyr, Kitient 3Bepraerscst no Bigninenns banky, ne Bigkpuro PaxyHok.

4.7. IlnartizkHi onepanii

4.7.1. Inimiatopom IInarixHoi onepamii Moske OyTu:

- Kiienr a6o IIpeacraBauk abo JlepkaTens;

- Bank abo inmmit oTpuMyBad y BUIIAAKaX, BU3HAUCHUX JloroBopom;

- 00TsKyBad 3a OOTSDKEHHSIM, IIPEIMETOM SKOTO € MAaifHOBI IIpaBa Ha TPOIIOBI KOIITH, 110 3HAXOIATECS Ha PaxyHKy;

- CTATYBa4 y BUINAJAKaX, epef0aueHnX 3aKOHOIaBCTBOM YKpaiHu.

4.7.2.3 meroro 3pificaenns IlnarixHoi oneparii iHimiatop Hagae banky HanmexxHnM guHOM odopmireHy [lmaTixHy iHCTpyKmifo 3a
(hopmoro, BcTaHOBIIEHOIO baHKOM:

- y nanepogiii ¢popmi — y Binginennsx banky;

- y enekmpouHii gpopmi (3a nasenocmi mexuiunoi moxcaueocmi) — 3a nponomororo Cucremu FreeBank, B Tomy umeni 3a
JIOTIOMOT010 MOOGITBHOTO 3aCTOCYHKY, a00 B IHIIHIA CIIOCiO, BU3HAYEHHH 3aKOHOJAaBCTBOM Y KpaiHH.

4.7.3. lns Buxonanus [Inatixxuoi onepanii Kimient Hagae banky 3roxy Ha BukoHanHs [ImaTixHOT omeparii msxom:

(1) Bukopucranns EnexTpoHHOro miatixHoro 3aco0y — y pa3i BukoHaHHA [lraTixnoi onepariii 3a nomomoroio EnekTpoHHOro IIaTi>KHOTO
3aco0y, abo

(i1) mpocraBnennus Ha IInaribkuii iHCTpyKIii Kimienrom (foro IlpencraBankom) BiacHOpydHOTo minmucy/EnexTpoHHoro migmucy — y pasi
inimitoBanHs Kimienrowm (itoro IlpencraBankom) InarixHoi onepamnii 3a momomororo [Tnatixkuoi iHCTpyKIIii, 260

(iii) mpoctaBnenns Kiienrom (ftoro IpencraBaukom) BracHOpydYHOTro mianucy/EmexTpornoro miamucy Ha BigmoBigqHOMy JlOroBOpi, SKUM
nependadeHnil npsamui nebet, - s 3xilicHeHHs bamkom koxHoro JleberoBoro mepekasy y BHNAAKaX Ta B IOPSIKY, HepemaOadeHux
BignoBigHUM JloroBOpOM;

(iv) mpocrasnenns Kiientom (#oro IlpencraBHrkoM) BracHOpydHOTro mignucy/EnexTpornoro miamucy Ha Oymb-sIKOMY IHIIOMY JOTOBOPI,
SIKMM Tiepen0adeHuil npsaMuii nebert, - At 3aificHeHHs bankoM koxxHoro JlebeToBoro mepekasy y BHIAAKaxX Ta B MOPSAKY, HepenOadeHux
BIZITOBIZTHAM JOTOBOPOM.

Bukopucranns EnexrponHoro miarikHoro 3acoOy / HasBHICTH mimmucy Ha IlmaribkHii iHCTpykmii/JloroBopi/iHmoMy mOroBOpi, IO
niepedadae MpsiMuiA 1e0eT, € mMiACcTaBoro AL IPOBEICHHS BinnoBiaHoi IImaTikHOI onepanii, ska BBaXKA€ThCS aKIIEIITOBAHOIO.

Krienr moxxe Hanmatu 3rogy Ha BukoHaHHS IlmatixHOi oneparii HaBiTe y TOMy pas3i, SKIIO paHille HagaHa HUM 3T0ja IIOJO BiIIOBIIHOI
[Tnarixuoi oneparii Oymna Binknmukana KirienToM, 1 B TakoMy BHITAAKy 3rofa Mae OyTr oopMIICHA IMCEMOBO 32 (POPMOIO, IPHHHITHOIO IS
Banky, Ta Hagana banky y Taknii came cnioci0, sik [InaTixaa iHCTpyKIis, K0T CTOCY€THCS BIATIOBIAHA 3rofa.

4.7.4.Ilnatixui omeparii, iHIIiOBaHI CTATYBadeM y nepen0aueHnX 3aKOHOAABCTBOM YKpAaiHM BHITAJKax Ha IiJICTaBI BUKOHABUMX
JOKYMEHTIB a00 Ha MiJICTaBi pillIeHHs CyIy, IO HaOpaio 3aKOHHOI CHIH, a00 PIlICHHS KEPIBHUKA OpraHy CTATHEHHs (MOro 3acTymHHKa a0
YIOBHOBakeHOT 0coOm) Bimoigno 10 ITogaTkoBoro konekcy Ykpainu, He motpeOyroTh HaganHs KiienTtom 3roan Ha X BUKOHAHHS.
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4.7.5.bank BukoHye IlmatixHi IHCTPYKIil BiANOBIAHO 1O YEProBOCTI iX HAAXOMKEHHS (KpIM BHIIAJKIB, YCTAHOBJICHHX
3aKOHOJIABCTBOM YKpaiHM) Ta BUKIIOYHO B MEXaX 3IMIIKY KOMTIB Ha PaxyHKy Ha MOMEHT Haaxo/UkeHHs IImarikHol iHCTpyKmii (KpiM
[TnaTixHUX IHCTPYKIIH CTATYBava).

4.7.6. bank Buxonye I[InaTixkHy iHCTPYKIIIO y TOPSIIKY, BU3HAYEHOMY 3aKOHOAABCTBOM YKpaiHu. IInarikHa onepartist BAKOHY€ThCS
y MOBHIH cyMmi, 3a3HaueHiit y [lnatixHiil iHcTpyKniil, OkpiM BHIAIKiB 3aiiicHeHHs lebeToBoro mepekasy.

4.7.7. MakcumanpHui yac BUKOHaHHS [lmaTixkHOI omepanii B HAIllOHATBHIN BaIIOTI B MexXax YKpaiHu cTaHOBHTH | OmepamiiHuit
JIeHb 3 paTtu npuitHaTTs bankom IlnarikHol iHCTpyKIil 10 BuKOHAHHA. [maTixHy IHCTPYKIiIO B HAaIllOHATBHIN BaIIoOTi, NpHHHATY bankom
nporsiroM OnepariifHoro gacy, bank BukoHye y Toif camuif neHp. Y BHnanky npuiHATTS bankom IInarikHoi iHCTpyKmii B HamioHaJIbHII
BamoTi micis Onepaniitnoro gacy bank BukoHye ii He mi3Hime HacTynHOro OnepariifHoro JHs.

[TnatixHi iHCTPYKMii B iHO3eMHIH BaIIOTI BUKOHYIOTHCS HE Mi3HIIIEe HacTynmHOro OnepamiifHOro JHs, SKIIO 1HIMHIH (TPHBAIIIINI)
CTpOK He Oyzie BCTAaHOBJIECHHH 3aKOHOJABCTBOM YKpaiHH Ha AaTy BukoHaHHS [ImatixHOT iHCTpyKHii.

4.7.8.Y Bumaznky oTpuMaHHS baHKOM NOBITOMIIEHHS NPO IOMMIKOBY, HeakIenToBaHy abo HeHanexHy [lmatixny onepariro, barnk
Mae€ TpaBo 3aTPUMAaTH BUKOHAHHS BiAMOBiAHOI [IaTi>kHOI onepanii Ha Yac BCTAaHOBJIEHHS IIPaBOMIpHOCTI Takoi [ImaTixHo1 omeparrii.

4.7.9. B nepion aii BOEHHOTO CTaHy y pa3i OpYIICHHS poOOTH CHCTEeMH elneKTpoHHNX miaTexis HBY y mrratnomy pexumi [Tnatixai
ornepanii KitienTa BUKOHYIOTBCS Y TOPAIKY, BU3HAYEHOMY 3aKOHOAABCTBOM YKpaiHM Ta BHYTPIIIHIMI HOPMaTUBHUMH JOKyMeHTaMu baHKy.

4.7.10. V pasi 3zificeenns bankowm IlnarixHoi omepariii, iHiIioBaHOI oTpuMyBadeM (3a BUKIIOUEHHIM [ImaTikHUX onepamii,
IHIIHOBaHUX CTATYBa4YEM), SKIIIO:

- 3ropa KirienTa-mraTHuka Ha BUKOHAaHHS Takoi [ImaTikHo1 onepanii He MiCTUTH TouHOI cymu [1narixHoi onepariii, Ta

- cyma IlmatibkHoOi omeparii nepeBUIye MAKCUMAIBHY CyMy IUIATDKHUX ONepamniii, BU3HaUYeHy yMOBaMH I0roBopy Mik Kiienrom Ta
OTpHUMyBadeM,
Krienr mae nmpaBo mozxatu muckMoBHH (TTanepoBHi) 3anmuT 10 banky 3 BuMmororo BixmkogyBanHs cymu [lratixuoi oneparii npotsirom 60
KaJIeHJapHUX JHIB MIiCIISI CIIMCAHHS KOIITIB 3 Horo Paxynky. 3a3HadueHnit 3amuT ckiagaeTses 3a popmoro Homatky 2 mo Y/BO ta mogaeThest
Ha Bigninenns banky, ne ocomyroByersest Paxynok Kitienra, abo HampaBisieTbesl pEKOMEHJOBAaHIUM JINCTOM 32 MiCIIe3HaXOMKEeHHAM baHKy.

4.7.11. Banx BigmoBmsie y mpuitHarTi [Imatixvoi iHCTPYKIiI O BHKOHAHHS y BHIIAJKax Ta B MHOPSAAKY, MepeadOadeHHX
3aKOHOJIABCTBOM YKpaiHH, mpo 1o nosigomiste KiienTta mursxom noBepHeHHs [1maTixkHOT iHCTPYKIIT 3 BIAMITKOIO PO IPHYHUHY BiAMOBH y
npuiHATT [InaTixa0i iHCTPYKIII 10 BUKOHAHHS B TOH Xe croci0, B sikuit Oyina oTpuMmana 1 [InaTixaa iHCTpyKIis:

-y pa3i mogaHHA B naneposiit ¢popmi — uepe3 Bigninenns banky, Ha sixe [InatixHy iHCTpYKIito Oyi0 mogaHo;
- y pa3i moiaHHs B eNEKTPOHHIH (opmi - 32 gonomororo Cructemu FreeBank.

4.7.12. Kiient mae npaBo Binkmukaru [Tnatixay iHCTpYKIifo Ta/abo 3romy Ha BUKoHaHHS [InaTixu0i onepariii mssxoM moganHs
1o banky BinmosigHoro Po3nopsmkeHHs npo BigkIMKaHHA. Take BIIKIMKAHHS MOXIIBE TLTHKU B TTOBHIHM cymi [lmatixHoi oneparii Ta mmmre
3a HasBHOCTI TEXHIYHOI MOXJIMBOCTI BaHKy, 30kpeMa 3a ymMoBH, 110 Po3mopspkeHHs Ipo BiIKIMKaHHS Hagidnoio 1o banky no mactanHs
MOMEHTY O€3BIJKIMYHOCTI 3a yMOBH BimmkoxyBauHs KiienTom BuTpar baHKy, MOB’S3aHMX 3 TakMM BiJKIMKaHHSIM (32 HASBHOCTI).
PosnopsypkeHHs po BiAKIMKAHHS HaJaeThesl 10 banky B Tol ke crmoci6 sik [lmaTixkaa iHCTPYKMis, SKa BIIKIMKAETHCS: y pasi manepoBoi
¢dopmu PosnopsikeHHs Ha BIIKIIMKaHHS — Ha Te )k Bimninenns banky, Ha sixe Oyna nomana BifmosifgHa IlnatikHa IHCTpYKIis, y pa3i MOJaHHs
[Tnatixnuoi iHcTpyKii gepe3 Cuctemy FreeBank — nursixom 3BepHEHHS 10 ciry>k0u miaATpIMKN Y MoO1LTEHOMY 3aCTOCYHKY.

4.7.12.1. IInaTi>kHa IHCTPYKIIS TaKOXK MOXKe OyTH BiAKIMKaHA:

1) Knienrom - mix gac JleberoBoro a6o Kpemurosoro nepekasy 10 MOMEHTY CIIMCAHHS KOWITIB 3 PaxyHKy 3a yMOBH IOTOKECHHS 3
Banxowm, a B pasi iHinitoBanus Jle6eToBoro nepekasy - 104aTKOBO, 32 YMOBH IOTOJDKEHHS 3 OTPUMYBAUEM;

2) oTpuMyBaueM - i gac JleGeToBoro mepexasy 40 MOMEHTY CITMCAHHS KOIITIB 3 PaxyHKy, 3a yMoBH morokeHHs 3 bankowm;

3) crsryBaueM abo oOTsDKyBadeM - 10 MOMEHTY CIIMCAHHS KOIITIB 3 PaxyHKy.

4.7.12.2. MomeHTOM 0€3BIAKIMIHOCTI BBaXKaeThes cIumB OnepariiiiHoro dyacy OmnepariifHoro JH, 0 Mepeaye JaTi BalIOTyBaHHS,
3a3HadeHid y IImatikHid iHCTpyKmii (SKIIO JaTa BaMIOTYBaHHS BiApi3HSA€Thes Bix gaté Ilmatikaoi iHCTpyKIii), abo CIHCaHHS KOIITIB 3
INoTounoro paxyHKy Ha BHKOHAHHS IImaTikHOI iHCTPYKMIii (SKIO JaTa BadIOTYBAaHHS HE BiApi3HSAeThes Bix matw [lmatixHOi iHCTpYKINT).
Hacranns MmomenTy 6e3BinkimdnHOCTi IatixHOi iHCTpYKLii B MIIC Moxxe Bu3HawaTHCs paBiiiaMu BiamosigHoi MIIC.

4.7.12.3. Bigkmukanas [InatixkaO0{ IHCTPYKIIIT MOXKIIMBE BUKIIFOYHO 32 HASIBHOCTI Tepe0aYeHIX IS IIbOTO ITOTOKEHb.

4.7.12.4. 3roma Ha BHKOHaHHA IlmaTikHOI omepamii (TMOB's3aHMX MK coOoio I[lmaTikHmx omepariif), mo 3IiHCHIOETHCS
(3niticHIorOTHCA) U1 BukoHaHHS KimieHTOM rpomosux 3000B's13aHb nepes barnkom, He Moxke OyTH Binknnkana KiieHToM, SKIIO TUTBKH iHIIE
IIPSIMO He IMepe0adueHo 3aKOHOAABCTBOM Y KpaiHU.

4.7.13. IlonoBueHHs [T0TOYHOTO paxyHKY 3[iHICHIOETHCS IUISIXOM:

- BHECEHHSI TOTIBKOBHX KOIITIB y Kaci banky;

- BHECEHHSI TOTIBKOBHX KOIITIB Yepe3 INIaThKHMMA TepMiHan banky;

- 0e3roTiBKOBOTO IIepepaxyBaHHs I'POIIOBUX KOIITIB 3 IHMMX paxyHKiB KimieHTa, y ToMy 4nCHi 3 paXyHKiB, BIIKPUTHX B IHIINX OaHKax;
- 0e3roTiBKOBOTO IIepepaxyBaHHs I'POIIOBHX KOIITIB TPETIMI 0COOAMH BiIITOBIAHO 710 3aKOHOABCTBA Y KpaiHU.

ITpn nomosuenHi IloTouHOTO paxyHKY Yepe3 IUIATDKHUM TEpMiHAJ, IO MIATPUMYE TaKy (YHKIIIO, BUKOPHCTOBYETHCS TiIBKU
[Tnatixna kapTka abo ii peKBi3UTH.

Bank 3apaxoBye xomry Ha PaxyHok He mi3Hime HacTymHOro OnepariifHoro AHs 3 JaTH OTPUMaHHS iX baHkoM 3a yMOBH ITpaBHIIEHOTO
3a3HAYCHHS PEKBI3UTIB O/IepKyBada Ta 3 ypaxyBaHHIM PeKIMY (yHKIIOHYBaHHS PaxyHKy.

4.7.14. Ha Paxynxwu, BTacHUKaMH SIKUX € KiTieHTH-HEepe3uIeHTH, 3apaxyBaHHs KOIITIB Bif (hi3HIHUX 0Ci0 — Pe3UICHTIB y TOTIBKOBIi
Ta/ab0 6e3roTiBKOBiH (hopMax 3MIHCHIOETHCS 3 ypaxyBaHHIM 0OMeXeHb, BCTAHOBICHHX 3aKOHOIABCTBOM Y KpaiHH.

[Tpm 3apaxyBanHi Ha PaxyHOK ¢i3udHOI 0COOM-HEpe3nWIeHTa KOMITIB y HalllOHAJbHIM abo iHO3eMHill BamoTi 1o banky moBmHHI
HaJaBaTHCh IOKYMEHTH, IIO MiITBEPIIKYIOTH JUKEpesa MOXO/PKEHHS IUX KOIITIB, BIAMOBIAHO IO HOPM, BCTAHOBJIEHHX HOPMATHBHO-
mnpaBoBuMu akramu HBY.

4.7.15. Ilix wac 3paificaenHs IDmaTixHUX omepaniii BHKOPHCTOBYETHCS 3pa3ok miamucy BiaacHuka Paxymky / IlpeacrtaBHuka,
3a3HaueHnid y JloroBopi OaHKIBCHKOrO paxyHKy / JmgoBipeHOcTi abo B IHIIOMy JOKYMEHTi, BH3HAUEHOMY BHYTPIIIHIMHU
HOPMaTHBHUMH/PO3MOPSTIUMHI TOKyMEHTaMH (TIporeaypamu) banky.

4.7.16. 3apaxysannsa Ha IloTounnmii paxyHok KiieHTa G€3roTiBKOBHX I'pOIIOBHX KOIITIB 3AiHCHIOEThCA Ha mifcrasi Ilmarixmmx
IHCTPYKIiH, 0 HaaXo4ITh 10 banky mpotarom OnepariifHoro 9acy, y J€Hb iX OTPHUMAaHHS, SKIIO ITiJ] 9ac IPOBEICHHS KOHTPOIIIO PEKBI3UTIB,
3a3HaYCHUX y TakuX [IMaTiXHUX IHCTPYKIISNX, HE BUABIECHO po30bKHOCTEH 13 pexBizuTamu [loTognoro paxynky KimieHrta Ta HeBiAmoBigHOCTEH
BHUMOTaM 3aKOHOJABCTBa YKpaiHH, a TAKOXK SKIIIO JaTa HaJXOMKECHHS KOIITIB 30iracThesl 3 JATOIO BAMIOTYBAHHS.
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SIKImo KOIITH Hamidmumy micis 3akiHdeHHs OmepamiiiHoro dacy, bank 3apaxoBye Taki komTy Ha PaxyHOK He mi3Himie, HDX Ha
HACTYIIHUH TiCIs X HagxopkeHHs OnepaliitHuii 1eHb.

VY pa3i HaAXOKEHHS KOIITIB OO AATH BAMIOTYyBaHHS, IO 3a3HaueHa y Ilmatixwiil inctpyxkumii, bank nosimomisie Kiienra mpo
HaJXO/DKCHHSI TaKWX KOIITIB Ta IaTy BaJIOTyBaHHS TenedoHoM 3a OcHOBHMM HOMepom//lomaTKoBHM HOMEpOM TeneoHy He IMi3HiIe
HactynHoro OnepariifHoro qHs micis X HaaxopkeHHs. bank 3apaxoBye komru Ha [ToTounwmit paxynok Kimienra y gaTy BamioTyBaHHS.

4.7.17. Bupmada roTiBKOBHX KOHITIB y Kaci BaHKy MpPOBOAMTECS y MeXax 3aIMIIKY KOINTiB Ha PaxyHKy Ta 3 moaep>kaHHSM BHMOT
3aKOHOJIABCTBA YKpaiHU. Y BUIIAAKy HEOOX1XHOCTI OTpHMaHHs CyMH, o nepesumrye 50 000 rpuBeHs ab0 €KBiBaJICHT I1i€l CyMH B iHO3EMHI
BaroTi, KimieHT Mae He mizHime Hix 32 5 OnepariifHnX ITHIB 70 JaTH OTPUMAHHS TOTIBKH 3BEPHYTHUCH 0 Bimminenns banky, ne BiakpuTo
[NoTounwmit paxyHOK, Ta 3aMOBHTH OTPHUMAHHS TOTiBKH.

4.7.18. Banx oxuH pa3 Ha KaneHZapHUH Micsamb Oe3ommaTHo Hagae KimienTty Bummcky 3a Paxynkow, mrst goro bank ma 3amut
Kiienra dpopmye Bunmcky 3a PaxyHkom, B sikiif 3a3HagaeThes iHGOpMAIList, BCTAHOBICHA 3aKOHOIABCTBOM Y KPaiHM, 32 PO3PAXyHKOBHIA IIEPio]]
(i3 ocrarHbOrO OmepaniitHOro IHS MicAI, IO IEpeaye 3BITHOMY, A0 MepefocTaHHsoro OnepariiHoro aus 3BiTHOTO Micsyt). ChopmoBaHa
BUIIHCKA 3 IIAMICOM IpamiBHIKa banky Ta BimOuTkoM meuatku (mramity) HagaeTbest KimieHTy (Ha #oro 3ammt) B maneposiit ¢opwmi y pasi
ocobuctoro 3BepHeHHs Kiienrta 1o Bigninenns banky a6o B enexTponHiit ¢opmi 3acobamu Cucremu FreeBank. ¥V Bumanky HeoTpuMaHHS
KiienroM BUNHCKH BiH Hece MOXIIMBI PU3UKH i BTpaTH, TOB'I3aHi 3 HEMOXKJIMBICTIO BITHOBHTH CIIIPHI CyMH 3a paxyHOK IHIIUX WICHIB 1
YYaCHUKIB IUIATIKHUX CHCTEM.

4.7.18.1. Ilporarom 5 (m'siTm) KaJeHAAPHUX JHIB 3 JAaTH OTPUMAHHSA BUIHUCKK KiTieHT mepeBipsie MpaBHIIBHICTH BimoOpakeHHS y
Bunuci 3a PaxyHkoM ycix omepamniii i y BUIaaKy HE3TOAM i3 3alIMIIKOM KOINTIB Ha PaxyHKy a0o iHIINMH BiJOMOCTSIMH, 3a3HAYCHUMH Y
BUIIHCI, MHCHMOBO (B mamnepoBii ¢opmi) nosimomisie mpo e bamk. Slkmo bank y 3a3HaueHnii TepMiH He OJEP)KUTH BiATIOBITHOTO
moBimoMiteHHsI Bij KitieHTa, BUTIHCKa BBayKa€ThCSI MiATBEpKeHOIO KitieHTOM.

4.7.19. bank nanmae Kiienty indopmanito, nepenbadeHy 3aKOHOAABCTBOM YKpainu, mpo IInmarikHy omepaiio, BuKoHaHy 3 PaxyHKy
a0o Ha PaxyHOK, He MEHIIIE OTHOTO pa3y MPOTATOM KaJIECHAAPHOTO MicAIls Ha O€30IUTaTHINM OCHOBI 3a 3amuToM KiTieHTa y BUTIISA/ BUIICKH 32
Paxynkom Kiienrta Bignmosigao no ymos m.4.7.18 YJIBO. V pa3i Hamanus Taxoi iHpopMmanii gacTime, HiX HepeadadeHo 3aKOHOAABCTBOM
Yxpainu, abo HaJaHHS T0IATKOBOI iH(opMallii, 000B’A3K0Be O€30IIIaTHE HATaHHS SIKOi HE IepeadaueHo 3aKOHOJaBCTBOM YKpainu, KiieHT
cradye banky BuUHaropoxy y po3Mipi i mopsaky, BcraHoBiaeHux Tapudamm.

4.8. Bunaropoaa banky

4.8.18. 3a obcayroBysanns [loTouHOTO paxyHKy Ta 3a iHIII CYIPOBiAHI Ta JOJATKOBI MOCIYTH, 10 HagatoThest Kitienty 3a JloroBopom
0aHKIBCHKOTO paxyHKy, baHk HapaxoBye KOMICIii Ta iHIII ITaTH y po3Mipax, nependadennx Tapudamu banky, mo miloTh Ha aTy 3AiHCHEHHS
[InarixHoi oneparii 3a PaxyHkom/HagaHHs BiIIOBiTHOT IOCITYTH.

4.8.19. Kowmiciiina BuHaropoga cruradyeTbesi KiieHTaMM BHKIIIOYHO y TPHBHSX HE3QJIEXKHO Bifl TOTO, y SIKIM BaJIOTI BiIKpHUTHIA
IMotounmit paxyHok Kiienta. Kowmiciitna BuHaropoga moxke OyTH CIUIadeHa B TOMY YHCHI IUIIXOM 3aificHeHHS [lebeToBoro mepexasy
BiAMOBiTHO 10 yMOB JloroBopy. ¥V BHmanKy, sKmio po3mip Oyap-skoi kowmicii B Tapudax BU3HaueHMI B iHO3EMHII BalIOTi, CIIaTa TaKoi
KOMICii 31iiicHIOeThCS B TpuBHI 3a odiniitnuM kypcom HBY, BcTanoBmenmm Ha nmary 3pilicHeHHs BimnoBimHoi IDmatikaoi omepamii 3a
PaxyHkoM/HaaHHS BiMOBITHOT MTOCTYTH.

4.8.20. bank mae nmpaBo BHOCHUTH 3MiHH 10 Tapu(is y nmopsaxy, BcraHoBienoMy y m.2.7 Y IBO.

4.9. HapaxyBaHHs NPOLEHTIB

4.9.1. baHk HapaxoOBye Ta CIUIadye MPOLEHTH Ha 3AJIMIIKH KOIITIB, III0 3HAXOAIAThCA Ha [IoTouHOMY paxyHKy, SIKIIO IIe TIepeadaieHo
YMOBaMH BiAmoBiAHOI bankiBcbkoi mocmyry, y po3Mipax, Bu3HadeHHX Tapuamu.

4.9.2. HapaxyBaHHS Ta CIUIaTa MPOLEHTIB HA 3IMIIKK KOIITIB, IO 3HAXOIATECA Ha PaxyHKy, 3M1MCHIOETECS HE PiJIIe OIHOTO pasy
Ha MICSIIb.

4.9.3.I1ix gac po3paxyHKy HMPOLEHTIB IpuiMaeThes (PaKTHIHA KITBKICTh AHIB y MicAIi Ta pomi (MeTox «(hakT/hakTy).

4.9.4. TlporienTr Ha 3anummIok Ha IloTouHOMY paxyHKy HApaXxOBYIOTHCS 3 IHS HAaIXOMKEHHS KomTiB Ha IloTouHMil paxyHOK mO
KaJIeHJApHOTO JHS, IO ITepeIye JHIO 3HATTSA TPOMIOBHUX KOmTiB. basa 1 HapaxyBaHHS NPOIEHTIB BU3HAYAETHCA 3TiaHO 3 Tapudamm.

4.9.5.Cyma HapaxoBaHHX INPONEHTIB Ha 3aJMIIOK KOIITiB Ha PaxyHKy CIUIadyeThcs IIOMICSYHO, B OCTaHHIM OmnepamiifHuii JeHb
KOKHOT'O MiCSIIIA.

4.9.6.Slxmo e mepexbadeHO BUMOTaMHM YMHHOTO 3aKOHOAABCTBA YKpaiHW, baHk Mo)ke BHCTyHaTé MOAATKOBHM arcHTOM ILOZO
CIUTaTé JI0 OIOPKETy CyMH IOAATKy, HApaXOBAaHOTO 3a CTaBKOIO, BU3HA4YEHOIO [I0faTKOBMM KOAEKCOM, i3 3aralbHOI CyMH IIPOLEHTIB,
HapaxOBaHUX 3a IOJATKOBHH (3BITHHUIA) MICSIlb Ha CYMH KOIITIB, PO3MIIIEHNX Ha PaxyHkax.

4.10. Oco6HBOCTI BiAKPUTTS Ta 00cIyroByBaHH# Aesskux PaxyHkis

4.10.1. Okpemi paxynku 0na 3apaxyeants 3apooimnoi niamu, cmunenoii, neucii, couianbHoi 0onomozu ma iHwUXx.

4.10.1.1. [Jlns 3apaxyBaHHS BUKIIOYHO 3apoOiTHOI IUIATH, CTHIICHIII, MEHCIl, COIiaabHOI JOMOMOTH Ta IHIMX MependadeHux
3aKOHOJIABCTBOM YKpaiHM COLiaJIbHUX BUITIAT (i3mdHiil 0coli BimkpuBaeThest okpemuit IloTounnmii paxyHOK ab0 BUKOPUCTOBYETHCS BIKE
BIZIKPUTHH JUTS WX Iije paxyHoK (maii y nsomy myHKTi 4.10.1 — Okpemuii paxyHOK).

4.10.1.2. Oxpemuii paxyHOK Moxke OyTH Bimkputuii bankoMm Ha kopucts KiieHta sk Ha mifgcrasi BiamosimHoro JloroBopy
0aHKIBCHKOTO paxyHKy Ta 3asBu KirienTa rpo Bingkputts [loTogHOTr0 paxyHKy, Tak i Ha MMiACTaBI 3aBU PO BiIKPUTTS MOTOYHHUX PAXyHKIB HA
KOpHCTh (i3munHux ocib, HagaHoio banky cy0’ektom rocnomapioBaHHS-poOoTOmaBmeM Kitienta (mami y mpomy mymkTi 4.10.1 —
PoGoTonagsers), Ta ykiaageHoro Mixk barnkom Ta Poboromasiiem 10roBopy mpo BiAKPHTTS IMOTOYHMX PaxyHKIB Ha KOPUCTH (Hi3UIHHX OCiO,
SIKIIIO 1HINIE HE Tepe0avueHo 3aKOHOJAaBCTBOM YKpaiHH.

4.10.1.3. Y Bumaaky BixkpuTTss OKpeMoro paxyHKy Ha IiJCTaBi 3asBU PO BIAKPHUTTS MOTOYHUX PAaXyHKIB Ha KOPUCTH (Pi3MIHUX
ocib, Hamanoro banky PoGoromaBuem, Ta ykmagenoro mixk bankom ta PoGoTomaBmem mOroBOpY MpO BIAKPHUTTS IMOTOYHHX PAXyHKIB Ha
KOPHCTH (i3UIHMX 0ci0, BHAATKOBI omepaii 3a TakuM OKpeMHM paxyHKOM 3iIHCHIOIOThCS JIUIIE Tics yKIaaeHHs JoroBopy 6aHKiBCEKOTO
paxyHky Mibx bankom Ta Kitientom.

4.10.1.4. VY pa3i nagxomkenus Ha Okpemuii paxyHok KiienTta KomTiB, o He BiANOBizaloTh pexkuMy OkpeMoro paxyHky, bank
Mae€ TIPaBo 3TiJHO 3 BUMOTAMH 3aKOHO/IABCTBA YKpaiHM, BHYTPIIIHF00AHKIBCEKUX Mponeayp Ta/abo airounx Tapudis:

- BIIMOBUTH B 3apaxyBaHHI TaKMX KOIITIB Ta MOBEPHYTH iX BiANPAaBHHUKY, NpH IbOMy baHK 3BUIBHAETHCS Bix Oymb-sKol
BIIMOBINATBHOCTI 32 HE3apaxyBaHHS NUX KOMTIB Ha OKpeMuii paxyHOK;

- 3MiHuTH ctaryc OKpeMoro paxyHKy Ha 3BHYAHHMI NOTOYHMI PaxyHOK Ta 3TiTHO 3 BUMOTAaMH 3aKOHOJABCTBA YKpaiHH y
MIOTOYHOMY MICAIll y MOJATBIIOMY HapaxOBYBaTH Ta CIUIAYyBATH JIO OIO/DKETy CyMy IOJATKy, HapaXOBaHOTO 32 CTaBKOIO, BU3HAYEHOIO
3aKOHOJIABCTBOM YKpaiHM i3 3arajlbHOI CyMH IPOICHTIB, HAPaXOBAHUX 3a IOAATKOBHIA (3BITHHIA) MiCSIIIb HA CyMy KOIITIB Ha TakoMy PaxyHKy.

4.10.2. Okpemi paxynku i3 cneyiaibHUM DPEHCUMOM GUKOPUCHAHHA O] OMPUMAHHA OONOMOZU 6 PAMKAX Npozpamu
«elliompumkay.
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4.10.2.1. [lns 3apaxyBaHHS JOIOMOTH, SIKa HAaJaeThcsl B paMKax Jep>kaBHOI mporpamu «ellinTprMkay», 30Kpema JOMOMOTH,
COIiabHOI OoMOMOTry, abo iHIMX BHIUIAT, BU3HAYCHUX 3aKOHOJABCTBOM YKpaiHH, y TOMY UYHCHII OTPHMAHMX Yy paMKax JIOMOMOTH Bif
MDKHAapOIHHUX OpraHizamii, ¢izuanii ocobi BigkpuBaeThes okpeMuii Ilorounuii paxyHok (gami — €-paxyHoK).

4.10.2.2. KiienT He MOXXke HalaTU JOCTYTI 10 CBOTO €-paxyHKy IHIINM 0co0aM IIIIXOM BHITyCKy J{0JaTKOBUX KapTOK, a TAKOXK HE
MOXe 3IIHCHIOBaTH omeparii 3a €-paxyHKOM 3 BUKOpUCTaHHSIM [laTixHOI KapTKH 32 KOPIOHOM Ta HE MOXK€ BUKOPHCTOBYBATH €-paxyHOK
JUTSL pO3paxyHKIB y Mepeski [HTepHeT Ha 3aKOpIOHHMX CalTax.

4.10.2.3. ]lo €-paxyHKy Moxe Bumyckatucs [ImaTixna kapTKa, sika MoXke OyTH y BUTIISIIL:

- mwractukoBoi [ImaTixuoi KapTKH, 360

- mudposoi Ilnari>kHol KapTku (32 HAIBHOCTI Takoi TexHiYHOI MOXIHMBOCTI y banky). ¥V pasi Bimkputts Kiientom Ilnatixxaoi
KapTKu depe3 MobinpHui 3acTocyHok KiienTy BinkpuBaeThes m¢posa [Inarixaa kapTka, mpu npoMy 3a OakanmsaM Kiienra no mudposoi
[Tnarixaoi KapTKN MoXxe OyTH BHITyIIeHa ITacTrKoBa [lnaTixna kapTka. Y TakoMy pasi Ha mracTukoBiit [lmatixuii kapTHi He 3a3HAYAETHCS
kox CVC2/CVV2.

4.10.2.4. Ilopsmok BiIKpHTTS, 0OCIyroByBaHHS (B TOMY YHCIIi BUKOPHUCTaHHS KOIITIB) €-paxyHKy, a TAKOXK BUITAAKU Ta HOPSIOK
3aKpUTTsl €-paxyHKy BH3HAYAIOTHCS 3aKOHOAABCTBOM Ykpainu Tta YJIBO (B wacTuhi, o HE CymepeduTh BiANIOBITHOMY 3aKOHOJABCTBY
VYxpainn).

4.11. Iopsnok 3akpurTs PaxyHky

4.11.1. PaxyHok Moxe OyTu 3aKpHTHHA:

- 3aiximiatuBoro Kiienrta - Ha mizncraBi mogaHoi 3asBu mpo 3akpuTTst [loTouHOTO paxyHKY;

- 3aiHimiaTuBolio bauky - y Bunagkax, Bm3nauennx m.4.11.4 YIBO;

- Ha MicCTaBi BiIMOBIIHOTO PIllICHHS CYy;

-y pasi cMepTi BIacHHKa paxyHKy — Ha MiJIcTaBi mogaHoro 1o banky cBizonTsa mpo cMepTs (opHriHaly abo HOTapiadbHO 3aCBiTYEHOT
KoTIIii) TTiCIIsT BUIUIATH KOIITIB CITIAAKOEMITIO(SIM) Ta iHIMM oco0aM Ha IifCcTaBi JOKYMEHTIB, BU3HAYEHUX 3aKOHOAABCTBOM YKpaiHH;

- 3 IHIUX MiACTaB, Nepe0aueHNX 3aKOHOAABCTBOM YKpainu abo JloroBopom npo HapaHHs bankiBcbkoi mocmyrn.

Banx 3axpusae ITorounnii paxyHOK, Ha KOIITH SIKOTO YCTaHOBJICHO OOTSDKEHHSI MAaifHOBHX IIPaB BiAMOBIAHO IO YMOB BiATIOBITHOTO
noroBopy Mixk KirieHTOM Ta 00TsDKyBadeM, JIHIIe 3a 3roJ010 O0TsHKyBada, KpiM BHUIAIKiB, BU3HAYECHUX 3aKOHOAABCTBOM Y KpaiHH.

4.11.2. Y pasi orpumanss bankowm 3asBu Kiienrta npo 3axpurts Ilorounoro paxynky bank 3ailicHIOE 3aBepmIaibHi omeparii 3a
INoTounmM paxyHkoM (3 BuKOHaHHS [ IMaTiXHUX IHCTPYKILH CTATyBadiB, BUIUIATH KOIITIB FOTIBKOIO, IIEpepaxyBaHHs 3aJIUIIKY KOIITIB 3T1THO
13 3asBoro Kimienra).

4.11.3. Haroro 3axpurTs [loTOUHOr0 paxyHKy BBaXKa€ThCsl HACTYTHHI OnepariiiHuii IeHb 3a THEM BHILTATH/TIepepaxyBaHHs 3aJIHIIKY
xomtiB 3 [ToTouHoro paxynky. SIKIo Ha AaTy OpUHHATTS 3asBH po 3akpuTTs [loTounoro paxynky Ha [loTouHOMY paxyHKY HEMa€e 3aJIHIIKY
KOIITIB Ta/ab0 3a00proBaHOCTI Ta 3a3Ha4yeHa 3asBa mojaHa B OmepariifHui 9ac, TO AAaTOI0 3aKPHTTS IOro [I0TOYHOTO paxyHKy € JeHb
orpumanHsa bankom 3a3Hauenoi 3asBu. KimieHT Moxxe 3BepHyTHCS 10 Binminenns banky i oTpuMaHHS TOBIIKH Ipo 3akpHTTs [loTounoro
paxyHKy.

4.11.4. bank Mae npaBo po3ipsartu JloroBip 6aHKIBCHKOTO paxyHKy Ta 3akpuTH [10TOUHMI paxyHOK y HACTYITHUX BHIIaKax:

- y pa3i BcTaHOBIIeHHS! KUTlieHTY HENpHHHATHO BHCOKOTO PU3HKY BiJIOBITHO 10 BHYTPIIIHIX JOKyMeHTIB BaHKy, o perymooTsh
TIUTAHHS YIPaBIIHHS PH3UKaMH y cdepi 3amodiransst Ta MpOTHAii Jeramzamii (BiIMHBAaHHIO) JOXO/IB, OJCPKAHUX 3JIOYMHHHUM IILUIIXOM,
(iHaHCYBaHHIO TEPOPH3MY Ta (PIHAHCYBAHHIO PO3IOBCIOKEHHS 30pOi MACOBOTO 3HUIICHHS,

- y BUmajakax mopymeHHs KioieHToM HOpM YHMHHOTO 3aKOHOAABCTBA YKpaiHM abo SKIIO HAsSBHICTH IpaBoBigHOCHH 3 KitieHToM
MIPU3BOAUTH YX MOJKE MIPU3BECTH IO MOPYIICHHS HOPM 3aKOHOJABCTBa YKpaiHU, B TOMy 9HCI y cepi 3armodiranHs Ta MpOTHAIT Jeramizarii
(BiAMUBAHHIO) JOXOMIB, OAEPKAHUX 3IIOYMHHHUM IIUITXOM, (piHAHCYBaHHIO TepOPH3MY Ta (piHAHCYBAHHIO PO3IMOBCIODKEHHS 30p0oi MacoBOTO
3HUIICHHS;

- y pa3i mopymieHHs KirieHToM cBOiX 3000B’s13aHb 3a JJorOoBOpOM OaHKIBCHKOTO PaXyHKY;

-y pasi, akmo I[lmatixai omeparii 3 mporo Paxynky, imimiaropom sikux € Kiienrt, ta Ilmatixai oneparii Ha neit Paxynokx (3a
BUKJIFOUEHHSIM OMeparlil, iHiriifoBannx baHkoM) He 31iHCHIOIOTHCS IPOTIATOM 1 pOKy;

- y BHIIQJIKy BiIMOBH KOHTPOJIIOIOUOTO OPTaHy, A0 SIKOTO HaACHIA€ThCS iH(opMartist mpo BiaKpuTTa [loToIHOTO paxyHKy, y B3STTi Ha
o6utik IToTounoro paxyHky ¢iznaHOi 0codn, sika 3apeecTpoBaHa K (izudHa ocoba-IiIpreMerb a0 SIK 0c00a, sKa MPOBAJUTh HE3AICKHY
npodeciiiiy OisIbHICTS;

- y Bumazaky BigMoBu bauky y Bumaui Kpenury, skimmo paxyHOK OyJio BiIKpHTO [UIS 3apaxyBaHHS KPEIUTHHX KOIITIB;

- y BHIAJKY, Ko KitieHT Bexe pu3HKOBY HisUIBHICTE, 30KpeMa, alie He 00MEeXyIOUHCh, IPOBOIUTE OIepallii, MPOBEJCHHS KX Yepes3
Bank, na nymxy banky, npu3sBoanTs a60 MOXe MPU3BECTH IO MOPYIICHHS HOPM YHHHOTO 3aKOHOJABCTBA YKpaiHu Ta/abo 3aKOHOAABCTBA 3
MIPUHIUIIOM €KCTPaTepUTOPIaTBHOCTI;

- y BHUNAIKYy, KO baHK mpuiiHAB pileHHS NMPUNWHUTH HaJaHHS BCiX a00 BU3HAUueHMX baHKOM Ha BIacHWI PO3CYZR HMOCIYT AL
KJII€HTIB OKpeMoi KaTeropii abo KITi€HTIB, 10 IPOXKUBAIOTH B OKPEMOMY PETioHi, BU3HadeHOMY bamkom;

- B IHIIMX BUMAJIKaX, BCTAHOBJICHUX /I0roBOpoM a00 3aKOHOJABCTBOM YKpaiHH.

Bank Takox Moxke BigMOBUTHCS Bix JloroBopy OaHKIBCHKOr0 paxyHKy Ta 3akputH IloTounwmit paxynok 3 EII3, mo OyB BiakpuTHit 115
3iMCHEHHS KpeIUTHHX orepaiif (i3 BcraHoBneHHsM JiMiTy KpemurHoi minii abo Osepapadry), 6e3 moganus KirienToM 3asBu po 3aKpUTTSI
Paxynky y Bumagkax:

- skmio mpotrsroM 90 KajeHZapHHX AHIB 3 JHS ITOBHOTO MHOrameHHs 3aboproBaHocti 3a Kpemutaum moroBopom 3a IloTounmm
paxyHKoOM He 3milicHIoOIoThCs Ilmatixui omepamii, BigcyTHIHM 3ammmok BiaacHuX komrtiB Kiienra na Ilotounomy paxynky 3 EII3 Ta me
BcTaHOBIIeHHUH miMiT KpeautHoi ninii/OBepapadty abo BcTaHOBIECHHH, ajle He BUKOPUCTOBYBABCs KiTi€HTOM MPOTATOM IBOTO CTPOKY;

- sIKIIo npoTsiroM 180 KaleHgapHUX IHIB 3 MOMEHTY BinkputTs IloTounoro paxynky 3 EII3 e OyB BcTaHOBIEHHI KPEIUTHHIA JIIMIT
3rizHo 3 ymoBamu KpemurHoro gorosopy.

4.11.5. SIkmo iHImIe mpsMO HEe BU3HAYEHO 3aKOHOJABCTBOM YKpainu Ta/abo JloroBopoMm, y pasi 3akputts IloTounoro paxyHky 3a
iHImiaTHBOI0 BaHKy 3anmmmokx KomTiB mepepaxoBYeThest 3 IIOTOYHOrO paxyHKy Ha BiANOBITHUM OaHKIBCBKHH paxyHOK, Ha SIKOMY
00JIIKOBYIOTBCS TaKi KOIITH 3a HEIIIOUMMH paxyHKaMH, Ta 30epiraioTbcsi Ha HhOMY OO MOMEHTY 3BepHeHHs Kiienra mo banky 3 meroro
PO3HOPSIKESHHS MU KOIITaMH (TaKWii 3aJIHIIOK KOIITIB MOKe Oy TH BUAAHMI TOTiBKOIO a00 epepaxoBanuii bankoM Ha iHIIMii, BU3HAYeHUH
Kiienrowm, paxyHOK).

4.11.6. Ilpu pozipBanni minoBux BigHOcWH 3 Kimientom Bimmosimuo mo m.20.1.5 bank 3akpuBae BimmoBimumii PaxyHok. ¥ pasi
HasIBHOCTI 3aJIMIIKy KomTiB Ha Paxynky Bamk 3akpuBae BimmoBimHumili PaxyHOK micis IpOBEIEHHS 3aBEpIIAIBGHHX OIepamiii 3a TaKuM
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Paxynkom abo mepepaxyBaHHS KOIITIB HA OKPEMHH aHAITHIHIN paxyHOK. Y pas3i 3BepHeHHs KitieHTa 3 BUMOTOI0 OTPUMAaHHS KOIITiB BOHU
IIepepaxoByIOTECS Ha paxyHKkH Kimienra, mo BigkpuTi B iHmux 6aHkax, npotsiroM 3 Pobounx mHiB.

4.11.7. Ha 3anumiox KomrTiB, mo Oynn mepepaxoBaHi Ha paxyHOK ISl OOJIKy KOIITIB 3a HEAIIOYMMHU PaxyHKaMHM, HPOIEHTH HE
HapaxoBYIOTHCSL.

4.11.8. IincraBamu 1yt posipBanHs JloroBopy OaHKIBCBKOTO paxyHKY Ta 3aKpHUTTs [IOTOYHOrO paxyHKYy € TakoXX IHCBMOBA
JoMoBIteHicTh CTOpiH 1 1HIII YMOBH IPHITMHEHHS 30008’ s13aHb, epea0adcHi YNHHUM 3aKOHOJABCTBOM Y KPaiHM.

PO3/ILI 5. ONEPALLIL, 11O 3A1iCHIOIOTHCA 3 BUKOPUCTAHHSAM ILTATIDKHUX KAPTOK

5.1. O6cayrosysanns [lotounnx paxynkis 3 EII3 Ta npoBenenns onepaniii 3 BukoprcTanHsM [Inatikanx kaprok 3a [lotounnmu
paxynkamu 3 EII3 3niiicHiorotses y mopsinky, BusHaueHoMmy posxitom «BIJIKPUTTSI TA OBCIIYITOBYBAHHS ITOTOYHUX
PAXVYHKIB», 3 ypaxyBaHH;IM 0COOINBOCTEH, BUKIAAEHUX Y IIOMY PO3ALTi. Y pa3i po301KHOCTI MiX yMOBaMH 00cIyroByBaHHs [loTouHoro
paxyHky Ta Ilotounoro paxynky 3 EII3 o [Totounoro paxymuky 3 EII3 3acTocoByIOTECS YMOBH 00CITyTOBYBaHHS, BU3HAUEHI IIUM PO3/I1TIOM.

5.2. Ilepen yxmamanasMm J[loroBopy OaHKIBCBKOTO paxyHKy KiieHT nomaTtkoBo 3000B’s3aHMil o3HaiiomuTHCh 3 Tapudamm,
nioB’si3anuMi 3 EI13, ymoBamu onepsxanus [InaTixxaoi KapTKH, IepeTikoM HeoOX1THUX JOKYMEHTIB Ta IIPaBHIaMH O€3II€YHOT0 KOPUCTYBAHHS
[TnarixauMu kapTKaMy, mo Mictsatecs B Y IBO Ta/abo onpumogaeni va OdiniitnoMy caifti banky (Bkimaaxa «IIpuBatamM ocobdam/ ITnatixmi
kaptku//lebeToBi kapTku») Ta y Bimninennsax banky.

5.3. Kiient orpumye enexrponnnii [1IH-xox no IlmarikHoi xapTku y Burisai TekcToBoro moimomieHHS Ha OCHOBHHH HOMEp
Tenedony.

5.4. OdopmieHHs Ta emicis (Bunyck) IlnatiskHux kapTok

5.4.1.1InatixHi KapTKH MOXXYTh BUITyCKaTHCSl y BUIIIAAI ItacTukoBoi ITmarixuoi kapTkm abo mudposoi IlmatikHOI KapTkH, 3a
HasIBHOCTI TaKOi TEXHIYHOI MOXIHBOCTI y banka.

5.4.1.1.T'enepanis nudposoi IInaTi>kHOT KapTKHU 341HCHIOETHCS:

- y Cucremi FreeBank nutsixom Bu6opy KitieHToM BimmoBigHOT OmIii;

- B IHIMX AWCTaHIIMHUX Ta QI3UIHUX KaHAIAX 0OCIyroBYBaHHS KIi€HTIB baHKy (B TOMy 4MCIIi MApTHEPCHKUX KaHAJIAX).

3a 6axannsam Kiienra mo mugpooi [Tnatixkuoi kapTku Moxke OyTH BUITyIeHa IutacTHKoBa [lmaTixna kapTka. Y Takomy pasi Ha
mracTukoBiit [InatixHiit kapTi He 3a3HagaeThes kog CVC2/CVV2.

5.4.1.2. Ilnactukosa [lnaTixna KapTka Ha iM’s JlepkaTesist BUITyCKA€ThCSL:

- Ha mijicraBi noganoi Kimienrom 3asBu npo BigkpuTTs IloTouHOro paxyHKy Ta BUITyck [lnaTi>kHOi KapTKu a0 3asiBH PO BHUITYCK
[TnartixxHoi KapTKH 32 YMOBH 000B’I3KOBOTO TIpe/T’ sIBIICHHS J{epkaTenem macmopTa, abo iHIIOro JOKYMEHTa, [0 TOCBiTIye Horo ocody;

- IIISIXOM 3aMOBJIEHHS BHUITyCKy ImiacTukoBoi IDmatikuoi xaptkm y Cucremi FreeBank no Bumymienoi pamimre mudposoi
[TnarixHOi KapTH, 3a HASIBHOCT] TEXHIYHOI MO>JIUBOCTI.

SIKmio npoTsaroM 3 MICSIiB IICIIS 3aMOBJICHHS IUTACTUKOBOI [ImaTi>kHoi kKapTku Jlep>katens He 3’ sIBUBCS I ii oTpuManHs, bank mae
IIPaBO 3HUINUTH TaKy [lmaTixHy KapTKy, IpH I-OMY KOMICis (32 HassBHOCTI) 3a 11 BUITyCK (IIEPEBUITYCK) HE TOBEPTAETHCSL.

5.4.2. IInactuxosa [InarixHa kapTka Moxe nepegaBaTtucs Jlepkarernto y Binminenni banky abo uepe3 mapTHepchKy KOMIAHII0, 3 KOO
Banx mae Bimnosimamit morosip. Ilmactukosa IInarikHa kapTka mepemaeTscs JleprkaTenio B HEaKTUBHOMY CTaHi. AKTHBAIiS ITACTHKOBOT
[TnatixHOi KapTKH MOXKE 3AIMCHIOBATHCS MIIIXOM MPOBEASHHS repIioi omepamnii B 6ankomari 3 BBeneHHs [1IH-komy abo ckanyBaHHS 4n
BBe/ieHHs pekBi3nTiB [lmarixHoi kapTku y Cucremi FreeBank Ta minTBepmkenns miei oneparii OTP-nmapoem, 3a HassBHOCTI Takoi TEXHITHOT
MOXJIMBOCTI.

5.4.3.KitienT 3000B’s13aHul mix 9ac 3aMOBJIECHHS [1MaTKHOT KapTKH CIDIATHTH KOMICIHHY BHHAropomy 3a ii BHITyCK (IIEpEBHUITYCK),
SIKIIIO Taka KoMmicis mependadeHa Tapudamu.

5.4.4.Y BUKITIOUHHX BHIaKax Ha po3cy banky crpok nii [ImaTixkuoi kapTku Moske OyTH pofoBxeHui (6e3 nepeBuirycky IlmaTixxaol
kaptku). [Ipo npuitaaTTs Takoro pinreHns bank indopmye Kirienta numsxom HanpasieHHs: TeKCTOBOT0 MOBIOMIICHHS (SKIIIO PilICHHSI HOCUTh
IHAUBITyaIbHAIN XapakTep) ado IUIIXOM PO3MIIIEHHS BiAMOBiAHOI 3HEeocobnenoi indopmanii Ha OdimiiHoMy caiiti banky (Ko pimeHHs
010 MIPOJOBXKEHHS CTPOKy Aii [ImaTixHuX KapTok He € iHauBigyansHuM), a Kimient/[lep>kaTens BiAMOBIAAE 3a onepamnii 3 BHKOPHCTAHHIM

[TnatixHOi KapTKX Ta 3a JOTPUMAHHS BCIX 3aX0/iB O€3MEeKH MiJ] Jac KopucTyBaHH: [1aTiHOIO KapTKOIO IPOTSTOM HOBOTO CTPOKY i1 Aii.

5.5. Odopmiaenns onaTKOBUX KaPpTOK

5.5.1.KitieHT MOe HaiaT! JOCTYTI 10 cBOro 110TOYHOr0 paxyHKy iHIIMM 0C00aM MIISIXOM BUITyCKy J{0JaTKOBMX KapTOK, SIKIIO TakKa
nociryra nependadeHa Tapudamu Ta/ado ymoBamu bankiBcbkoi mocmyTu.

5.5.2.bank npoBoanTs InenTndikariro Ta Bepugikanito ocodn, Ha iM’s1 K01 3a 3asBOIO BIacHUKa PaxyHKy BuIryckaeTses JlogaTkoBa
KapTKa, Y IOPSIKY, BU3HAYEHOMY YHHHHUM 3aKOHOJABCTBOM Y KpaiHH.

5.5.3. lepkatens J101aTKOBOT KapTKH Ma€ MPaBo :

- KopucTyBaHHs KomTamu Ha IloTouHoMy paxyHKy y pamkax OmnepamiifHOro miMiTy, BcTaHoBieHoro KiieHToMm, Ta He MoOXe
3MIHIOBATH TaKi JIMITH;

- TIp¥ 3BepHEHHI 10 KOHTAaKT-IIeHTpy - OTpHMaTH iH(GOpMAIIifo 00 3aIHIIKY Ha PaxyHKy, 1o sikoro BumymieHa JlonaTkoBa KapTka,
icTopii ABTOpH3aLlil BUKIIOYHO 3a J[0JaTKOBOIO KapTKOI0, 0(OPMIICHOIO Ha Horo im’s;

- 3ab10KyBaTn JIomaTKOBY KapTKy y BUIAAKY ii BTPATH 9X BUKPAICHHS 33 YMOBH HAJAHHS HEOOX1THOI iHpOpMAIIi] 11 OXHO3HATHOL
Inentudikamii JJonarkoBoi kapTku Ta ii JlepkaTerns.

5.5.4. KitienT Mae ripaBo 3BepHyTHCS 10 banky s Bummycky JlogaTKoBOi KapTKH 32 yMOBH, IIIO TaKa ITociIyra rependadena Tapugpammu.

5.5.5.KutienT sk BnacHUK PaxyHKy, MO SIKOTO BHITycKaeThcsa JlomaTKoOBa KapTKa, IIUJIKOM Ta IOBHICTIO po3yMmie, mo Bci IImatikai
oreparii, BIMHEHI 3a JOIIOMOroio Jlo1aTKOBOI KapTKH, BioOpakaroThes 3a Horo PaxyHKoOM Ta 3a paxyHOK Horo komrTi. Kitient po3ymie Ta
IpuiiMae BC1 PU3UKH, SIKI MOXYTh BHHUKHYTH Ipu 3AilicHenHi [lmaTixnux omepariif 3a momomororo JoqaTkoBoi KapTKH, a TaKOX
MATBEPKYE, 0 KITlieHT caMocTiifHO Hece BiOBiNaNbHICTh 3a Bei [lmaTiHi oneparii, siki BUNMHEHI 3a TOOMOT0r0 JI01aTKOBOI KapTKH, Ta
y BunaaKy BuHUKHEeHHS HecankiiioHoBaHOTo 0BepapadTy 3000B’I3y€THCS CBOEYACHO Ta B IIOBHOMY 00CSI31 ITOTaCUTH TaKy 3a00pTrOBaHICTh B
MIOBHOMY 00CS31 Ta CIUIAaTH BCi iHII HapaxyBaHHS, IependadeHi ymoBamu ykinagenux Kiiearom JloroBopis 3 bankoM, B cTpokn/TepMinm,
BU3HAYEH] TakuMu J[oroBOpamH.

5.6. InarizkHi onepauii 3 BukopucranuaMm IlaTiskHUX KapTOK

5.6.1. Pexxum ¢ynknionysanas Ilorounoro paxynky 3 EII3, Buxopucranus IInatibkaux kapTok Ta 3aiiicHenHs IImarixHmx
orepaiif 3a gomomoroio IImaTiXHIX KapTOK PeryJIroeThesl 3aKOHOAABCTBOM YKpainu, JloroBopoMm Ta mpasmiamu IlnarixHoi cucremu, a y
pasi 3miliCHeHHS mepeKasiB 3 KapTKH Ha KapTKy — Takox I[lybmitaum norosopom (odeproro) AT « BAHK KPEJUT JHIITPO» npo ymoBu
HaJaHHA nocayrn «P2P-mepekasu 3 KapTKH Ha KapTKy», mo omyOinikoBanuii Ha OdimiitHomy caiiti banky (mamani mo tekcry — Odepra).
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[TnatixHOIO onepami€ero 3 BUKOPUCTAaHHAM [ITaTi>KHNX KapTOK BBAXKAETHCSA TaKOXK Oyab-sika [TnaTixaa onepartis 3 BUKOPUCTAHHSAM PEKBI3HTIB
[TnatixHOi KapTKH.

5.6.2. Komrru 3 ITotounoro paxynky 3 EII3 He MoxxyTs OyTH BUKOpHCTaHi 3a gornoMororo [lnaTixuaol kKapTku Ay 31iHCHEHHS
1HO3EMHUX IHBECTHILiH B YKpaiHy.
5.6.3. ITnatixai onepanii 3 BUKOprCTaHHAM [1maTiXHOT KapTKH 3AiHCHIOIOTECS Y MeXax BurpaTtHoro niimiTty, a 171t IpoBeIeHHS

nepeKasiB 3 KapTKH HA KapTy — 3 ypaxyBaHHSM JIMITiB, mo 3a3HadeHi B Odepti. Y pasi Haganas bankom Kmienty Kpemury y dopmi
Osepapadty abo Kpenurroi ninii (skmo ne nepenbdadeno ymoBamu HagaHHs bankiBcekoi mociyrn) [TnatixkHi oneparii 3 BHKOPHCTaHHIM
[TnatixnOi KapTKH 3AIHCHIOIOTECS y MeXKaX BIIaCHUX KOIITIB Ha PaxyHKy, a y pasi ix HetocTaTHOCTI — 3a paxyHOK HajaHoro bankom Kpenury.
Onepariii 3 BukopuctanssaM [lnaTixuoi KapTKy 3MIHCHIOIOTECS Yy Mexkax BurpaTtroro miMity. JlomatkoBo o koxHoi [InaTixnoi onepariii 3
BUKOPUCTAHHAM [ImaTixkHOI KapTKH MOXYTh 3aCTOCOBYBATHCS OOMEXeHHs (JTiMITH), BcTaHOBIEHI baHkoMm Ta nifoui cTaHoM Ha maTy
iHiifoBaHHs BiAmoBigHOi [Imarixkuoi omepamii. Y pasi, skmo mo meBHOi [lmatikHoi omepamii 3 BUKOpUCTaHHAM [lmaTixKHOT KapTKU
3aCTOCOBY€ETHCS J[Ba Ta OLIbIIE Pi3HOBHIIB OOMEXEHHS (J1iMiTiB), T [TnaTixHa onepamnis 3 BukopucTaHHAM [1aTiHOT KapTKK IPOBOANUTHCS
3 JOTPUMAaHHSIM HaiiMeHIIOro oOMexeHHS (JIiMiTy), aje B Oyab-fKOMy pa3i 3 JOTpUMaHHSIM OOMEXeHb (JIIMITIB), HependadeHux
3aKOHOJIABCTBOM YKpaiHHM (y pasi IX HAsIBHOCTI).

5.6.4. Jlepxarerni BUKOPHUCTOBYIOTH [lnmaTixHi KapTKy, sk 3aci0 s iHinianii HacTymHux [Inatixaux onepariit:

- 37ilicHeHHs1 OE3TOTIBKOBHX PO3pPaxyHKIB 3a TOBapH (TIOCIYTH), Y TOMy 4HCiIi B [HTepHeT-MarasuHax, SIKIIO Ie TependadeHo
BIZIMTOBIZTHOIO TOPTOBEIHLHOIO 200 CEPBICHOIO YCTAHOBOIO;

- Iepeka3 KOIITiB;

- OJepXKaHH: T'OTIBKU y Kacax baHKiB Ta yepe3 OaHKOMATH, 10 BUAIOTH KOIITH 3a JaHUM TUIoM KapTku, sk Ha TepuTopii Ykpainu, Tak
133 KOPIOHOM:

>y kacax BaHky — B yKpalHCBKHX I'PUBHSIX 200 y BaTIOTi PaxyHKy;

» y Gankomarax baHKy — B yKpalHCBKHX I'PUBHSIX;

» y 0aHKOMaTax Ta Kacax iHIIMX HaJaBayiB IUIATDKHKUX MOCIYT — B YKPATHCHKHX TPHBHSIX;

» y Gankomarax Ta kacax (hiHAHCOBHX OpraHizaiiil 3a MexkamMu YKpaiHu — y BaJIIOTi KpaiHH nepeOyBaHHs Ta/ab0 y BaJOTi, 11O
JIO3BOJICHA MICIIEBHM 3aKOHOJABCTBOM.

5.6.5. Ilig gac 3aidicaenns [epxareneM [InaTiXHuX omepamiit i3 3HATTA TOTIBKOBHX KOIITIB 3a foromorofo [lmaTixuoi KapTku y
kaci banky Ta iHmmX GaHKIB Kacup Mae IpaBO BEMAraTH Ipe] sSIBICHHS JOKyMEHTa, L0 MOocBiquye ocoly, — macnopra abo JOKyMeHTa, 110
HOTo 3aMiHIOE.

5.6.6. B oxpemux Bumagkax, y pasi BiacyTHocTi IlmarikHOi KapTKH, Ha mifgcTaBi mHChMOBOI (mamepoBoi) 3asBu KiieHta Ta
IIpoBeAeHHs HanexHoi [nenTndikarnii Kimienta bank Bumae gepes xacy roTiBKoBi KOIITH y Mexax cymu ButparHoro miMiTy Ha Paxynky 31
craroro Kitientom xowmicii 3rigro 3 Tapudamu, mo ifoTs Ha AeHb 341HCHEHHS OIepariii.

5.6.7. Tapudamu banky moxe OyTu mepembadeHo BcTaHOBICHHS He3HmKyBalpHOTO 3amuiuky Ha PaxyHky. Y Takomy BUNaaky
HeoOXiJJHa YacTHHA IPOIIOBUX KOMTIB — cymMa He3HmkyBansHOTO 3amnmmKy OnokyeThes: Ha Paxynky Kitienta o 3akinuenns aii JloroBopy
0aHKIBCHKOTO paxyHKY, Ha IifcTaBi sikoro Bimkputuit [lotounmit paxyrok 3 EIT3. He3HmkyBanbHUIT 3JIMIIOK MPpU3HAYEHHH 3a0€3MCINTH
po3paxyHKH 3 BuKopructanasaM [InarixHoi kapTku. Bamora HesHmkyBanbHOTO 3iIMIIKY BiAIOBia€ BamioTi PaxyHKy.

5.6.8. Ilix wac npoBenenns [Tnarixuoi onepartiif 3a qormomororo [InaTiuaoi KapTKH 3AIHCHIOETECS THMYAcOBE OJIOKYBAaHHS KOIITIB y
cymi Ilmatixuoi oneparii, komicii barky Ta iHmmx cym, nependauennx Tapudamu banky. Po301okyBaHHS X KOIITIB 3MIHCHIOETHCS 3a
YMOBH CIHCAHHSI BiJIIOBIJHOI CyMH KOIITiB Ha BUKOHAHHS TaKoi omeparii 3 PaxyHky. Y pasi, SIKIIo criucaHHs KOITiB 3 PaxyHKy He BinOymocs
npotsiroM 30 KaJeHAapHUX HIB, Il KOIITH PO30JIOKOBYIOTHCS.

5.6.9. SIxmo IlnaTi>kaa omepamist iHIMIIOETECS OTpuMyBadeM 3 BukopuctanusaM EIN3 Ta i Touna cyma HeBigoma KiieHTy B MOMEHT
HA/IaHHS HUM 3roJ¥ Ha BUKOHaHHS [lnaTikHOi oneparii, KimieHT BBaka€Thesl TakuM, IO HA/IaB 3Oy Ha OJIOKyBaHHs baHkOM BiAImoBigHOT
CyMH KOIITiB Ha PaxyHKy, 32 yMOBH BiACYTHOCTI BinkiukaHHs KitienToM 3romu Ha npoBeseHHs Takoi [Inatixuoi oneparii.

5.7. bamk indopmye Kimienra mpo koxHy 3aificHeny IlmarikHy omepamio 3 BHKOpHCTAaHHAM IImaTixKHOI KapTKH MHITIXOM
HarmpaBJieHHS TeKCTOBOTO MOBIIOMIICHHS. Y BHIAJIKY HETIOJaHHS 3asBU/HeHaaaHHs 3roau KimienTom Ha miakmodeHHs mocmyra GSM-banking
abo momanas KimieHTOM 3asBM IIpo BIAMOBY BiJ OTpHMaHHS TeKCTOBHX IMOBimoMiIeHb (BimkmodeHHS nociayru GSM-banking) Kimient
BBA)KAETHCS TAaKHMM, IO BiIIMOBHBCS BiJ OTPHMAaHHS MOBiXOMIICHHS PO KOXHY 3AilicHeHy [InatikHay omepamniio, a 0008’30k banky mozno

noBimomireHHs: Kimienra mpo 3nidicaeni IImarikai omeparii 3 BukopuctanHs IImaTikHOT KapTKH BBA)KA€ThCs BUKOHAHMM. BHKopucTaHHS
[TnatixHOi KapTKH 3 METOIO, IO HE BIATIOBIZA€ YMHHOMY 3aKOHOAABCTBY YKpAiHW, Y TOMY YHCHI 3 METOIO 3[IHCHEHHS MiANPUEMHHIBKOT
TUSUTBHOCTI, @ TAaKOXK OIUIATH BApTOCTI TOBApiB ab0 MOCIYT, 00Ir SKMUX 3a00pOHEHO 3aKOHOAABCTBOM YKpaiHM, 3a00pOHSETECS. Y BHIAIKY
BusiBNIeHHSI bankoM ¢axty Bukopuctanus [InaTixnoi KapTKu A1 3MiHICHEHHS [Iif, [0 MaIOTh O3HAKU IPOTHIIPAaBHUX, baHK Mae ImpaBo HagaTH
BIAMOBIHY IH(OpPMAIIIO INPAaBOOXOPOHHHM Ta/ab0 IHIIMM YIOBHOBR)XEHHM [CP)KaBHUM OpraHaM Yy TOPSIIKY, BCTaHOBICHOMY
3aKOHOJIABCTBOM YKpaiHH, Ta BIIMOBHUTH y IPOBEICHHI OKpPEeMHX orepamniif abo mpunuanTa o0cayropyBanus KiieHTa BiImOBiTHO 10 yMOB
YIBO.

5.8. Ocodausocri 3ailicnenns IlaaTiskaux onepauiii 3 Bukopucranusam IlnatizkHux 3aco6iB 3a KopaoHOM a0 PO3paxyHKIB y
Mepexki [HTepHeT Ha 3aKOPAOHHMX caiiTax

5.8.1.Y pasi, skmo IInarixaa onepartist 3a [lorounnm paxyrkom 3 EI13 3xificHIOEThCS 32 KOPIOHOM, 30KpeMa:

- nociryra abo ToBap HagaeThest a0o Oy e mpuadaHa Ha TepUTOpil YKpaiHw, aje dyepe3 iHo3eMHUM O6aHK a00 MPOIECHHT OBUH IIEHTP
(ommara aBiakBUTKIB, pe3epB TOTEIIB, OPEH/IA aBTO TOIIO); a00

- MOCITyTa HAJA€ThCs 32 KOPAOHOM iHO3EMHUM OaHKOM abo (hiHAHCOBOK YCTaHOBOI, a0 TMPOIECHHTOBHM IIEHTPOM (IO
o0cIyroBye iHO3eMHHII OaHKOMAaT, MarasMH abo iHTepHeT-pecypc), 30kpema 3 BukopucTaHHsM mnociayri DCC (Dynamic Currency
Conversion) mij yac OTpUMaHHS TOTiBKH y OaHKOMATi 4M Kaci, OIUIATH TOBAapiB Ta IOCTYT 3a KOPAOHOM Yy TOPTrOBENBHIM Mepexi abo Ha
1HO3EMHUX IHTEPHET-Pecypcax TOIIO,
TO cyMa omeparii, mo nosigomieHa Kiienty mim wac 3milicHeHHs omepamii (Ha ekpaHi OaHKoMmaTa, TepMiHama, Ha calTi, TekcToBHM
TIOBITOMJICHHSIM TOIIO), MOXKE BiIpPI3HATUCS (SIK Y CTOPOHY 30LIBIICHHS, TaK 1 y CTOPOHY 3MEHIIEHHS) BiJl CyMH OIepalii, o miaIirae
OJIOKYBaHHIO, a ITIOTIM CIHCAHHIO. Y TaKWX BHIAAKax (aKTUIHHH (HIHAHCOBHI PO3PAaXyHOK 3aJIEKWUTHh BiJ BAMOTH PaxyHKy, BaaroTH
po3paxyHKy 3 MixkHapoaHOIO matixHaoio cucteMoro (VISA abo MasterCard) Ta BaroTu onepartii.

Jnst mmatikHUX KapTok MixHapomHoi miatbkHOi cuctemn VISA Bamora po3paxyHKy 3 MDKHAPOZHOIO INIATDKHOIO CHCTEMOIO
3aJIeKUTD BiJ{ BATIOTH ONEparlii:
- SIKIIO oTepanis BinOymnack y Oyab-sKilf BaIOTi, OKPIM €BPO, BAJIIOTOIO PO3PAXYHKY 3 MIKHApPOIHOIO IUIATIXHOIO cucTeMoro € onap CIIIA;
- SIKIIO orepais Bif0yIack B €BPO, BAIFOTOIO PO3PAXYHKY 3 MIXXKHapOIHOIO IIIATIKHOIO CHCTEMOIO € €BPO.
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Jnst mratibkanx Kaprok Mixaapognoi mmaTixaoi cucremum MasterCard BamoToro po3paxyHKy 3 MDDKHApOAHOIO INIATIKHOIO
cucremoto € nonap CLIA He3anexHO BiJ] BaJIOTH OIeEparrii.

VY Bumanky, skmo Bamota IlmarixHoi oneparii 3 BukopuctanusM EII3 Binpi3HA€ThCS Bif BamroTH PaxyHKy, KOHBEpTAIlisl BalIOT
3[IMCHIOETHCS 32 KypCOM, YCTaHOBJICHNM baHkoM (sIkuit BU3HA9aeThCst bankoM Ayt BiMOBiMHOTO BUAY omepariil 3 ypaxyBaHHIM iHpopMarii
TIPO MOTOYHI KypcH iHo3eMHUX BaimoT Ha BPY/MBP, sika orpumyersca bankom depe3 BusHaueHi baHkoMm Ha BiacHHi po3cy[| TOPTiBEIbHO-
iH(pOpMaIiifHi cHCTEeMH, a TAKOX 3 ypaxXyBaHHSM IHIINX YHMHHHKIB (BOJATHIBHOCTI HAa PHHKY, BATIOTHOI mo3umii banky Ta T1.iH) Ta BUMOT
YMHHOTO 3aKOHO/IABCTBA YKpAiHM), KypCcOM KOHBEpTAaLil INTAaTKHUX CHCTEM, IHIIMX YCTaHOB, sKi 0epyTh ydacTs B [lnatixHiil onepanii, abo
3 BUKOPUCTaHHIM JEKUIBKOX KypCiB OHOYACHO B 3aiexHocTi Bix Tumy EII3, micrt 3aificaenHs Ta BamoTn [ImatixHo1 onepartii.

Kypcu Bamror MikHapoAHOT ITaTKHOI CHCTEMH BCTAHOBIIIOIOTHCS CaMOI0 MIXKHApOAHOIO ITATIKHOIO CHCTEMOIO Ta PO3MILTYIOTECS
Heto Ha caiti:  VISA —  https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), MasterCard —
https://www.mastercard.com/global/currencyconversion/index.html.

Kypcu, po3mimeni Ha caiftax MiXHapOJHUX IUIATDKHUX CHCTEM, MOXYTH 3MIHIOBATHCS NPOTATOM JHSA. 3 MOMEHTY PO3MIIICHHS
Takoro kypcy Kiient npuiimae Ha cebe yci pu3HKH BIJHOCHO TOTO, 10 MiKHApoAHa IUIAaTiXKHA CHCTEMa 3 METOI0 OJI0KyBaHHS/IepeOyBaHHs
y crani XoJx CyMH KOIUTiB Ha paxyHKy KirieHTa BUKOPHCTOBY€ BIAaCHHI Kypc OOMIHS €TOy BAJIOTH ONEpAIii y BAIIOTYy PO3PaxyHKY 3
Mi>KHapOJHOIO IIATIXKHOIO CHCTEMOIO.

Kypcu o6miny Bamotn PaxyHKy y BasfoTy po3paxyHKy 3 MiXXHapOJHOIO IUTATIXKHOIO CHCTEMOIO PO3MILTYIOTECS Ha OdiliifHOMY caifTi
Banxy («Kypcu Bamot/Kypcu BamioT pu IpoBeIeHH] TpaH3akIii 3a [InaTixauMu kapTkamMm»). 3 MOMEHTY PO3MIIIEHHS 3a3HAUYCHUX KyPCiB
Kirienr moromxyerses Ta npuiiMae Ha cebe yCi pU3MKH 3aCTOCYBAaHHS TaKHX KypCiB, Ta MOTOKYETHCS HA MPOBEACHHS KOHBEPTAlii CyMH
BamoTH [InatixuOi oneparii y BaoTy po3paxyHKy 3 MIKHapOIHOIO IUIATHKHOIO CHCTEMOIO Ta BamoTy [loTouHoro paxyHky. 3a3HaueHHi
MIOPSIOK ITPOBEACHHS KOHBEpTaNii He Moxe OyTH mpexmeroM mpetensii no banky 3 6oky KitienTa.

TABJIMILISI KOHBEPTAIIII BAJIIOT:

Kounseprauist y 1ojapu Koungepranis y
CIIIA / eBpo 3a BaIOTY PaxyHky 3a Hpuknax
Kkypcom MIIC Kypcom banky
Bamora PaxyHKy criBrmazae 3 BaIOTOIO Omepariii Pospaxynok kaproro,
Yy A pait He 3niicHIOETBCS He 3niicHIOETECS Bigkpuroto y USD, y CIHA

Ta BaIFOTOI0 MIXKHAPOIHOI IUIATIKHOI CHCTEMHU
POz (8 USD)

Bamora PaxyHKy Binpi3HS€THCS BiJ BaIIOTH
MixHapOHOT IIATIKHOI CHCTEMH, BAIIIOTA
MikHApOTHOT TIATIXXHOT CHCTEMH Ta BaIIOTa
orepallii CIiBMaIal0Th

Po3paxyHok kaptkoro Visa,
He 3niicHIOETECS + BIZIKPUTOIO Y TPUBHI, Y
Icmanii (y €Bpo)

Bamora PaxyHky He BiIpi3HA€TECS BiJ BAIIOTH Po3paxyHoxk kaptkoro Visa,
MikHapOJHOT IUIATIXKHOI CHCTEMH, aJle + He 3niiicHIOETECS BIAKPHTOIO y JONapax, y
BIZIPI3HAETHCS Bil BAJIFOTH OTepaii Bemuxiit bpuranii (y ¢pynrax)
Bamora Paxynky, Bamora MixkaapogHoi PoszpaxyHok kapTkoto,
IUTATDKHOI CHCTEMH Ta BaJIOTa Omepaii + + BIZIKPUTOIO Y TPUBHI, Y
BiJIPI3HAIOTHCS OJJHA BiJ OJTHOT Typmii

Bank He Hece BiAMOBigaIBHOCTI 32 iHGOpManiio, Hagany Kiienty croponHiMu Oankamu, (piHAaHCOBHIMH yCTaHOBAMHM, Mara3mHaMH Ta
IHTEpHET-pecypcaMH MO0 KiHIIEBOI CyMH Oleparlii Ta BiAMOBIAHOCTI MiX CyMOIO, BKa3aHOIO Ha 4eKy OaHKOMaTa, Mara3suHy 9H Ha iHTEpHET-
pecypci, Ta cymoro, o Oyze 3a0J0KOBaHa i MOTiM criucaHa 3 PaxyHky.

Sxmo 3a PaxynkoM 3aificHIOeThCs omepartlis 3 BukopucTaHasaM nociayrn DCC (Dynamic Currency Conversion), To cyma orneparii
IiUIArae KOHBEpTalii y HaI[lOHAIBHY BAJIIOTy YKpPAiHM y MOPSIAKY, BCTAHOBJICHOMY 1HO3EMHHM OAaHKOM, a OTpUMaHa CyMa y HalliOHAJIbHIN
BAJIIOTI YKpaiHH, y CBOIO Yepry, KOHBEPTY€EThCA 3a KypcoM Mixnaponoi miatixkaoi cuctemu (VISA a6o MasterCard) y BamoTy po3paxyHKy
Mk bankom Ta Mi>KHapoHOIO IUIATIXKHOIO CHCTEMOIO, MICJIS YOT0 OTPHMaHa cyMa OJIOKyeThes 1 MOTiM criucyeThest 3 Paxynky Kirienra.

5.8.2. OpnoyvacHo 13 npoBeaenssM [lnatixkHoi onepanii cTaryrotscs koMmicii banky, nepen6aueni Tapudamu, a Takox KoMicii
Ta IHIII IUTATH TPETiX ocil, siki 6epyTs ydacTs y mposeaeHi IInaTixHoi omeparrii.

5.9. HecankuionoBanuii oBepapagt

5.9.1.KiieHT camocTiiiHO KOHTpomioe BwurpaTHuWii miMiT Ta 3000B’S3aHMI HE [OIMYCKaTH BHWHHUKHEHHS HecaHKIioHOBaHOTO
oBepapadry.

5.9.2. Ilpn BunukHeHHi 3a Paxymkom HecamkuionoBanoro osepapadTy KitieHT crutauye Banky HpoleHTH 32 KOPHCTYBAaHHS
HecanxuionoBaaum oBepapadToM y po3mipi, BcranoBieHoMy Tapudamu banky. KitienT 30608’ s13anuii moBepHyTH cyMy HecankiionoBanoro
oBepapadTy He3aJeKHO Bif MPUIMH HOrO BUHMKHEHHS Ta CyMy HAapaXxOBaHMX IIPOIEHTIB NPOTATOM 15 KajleHAapHWX AHIB 3 AHS HOro
BuHuKHEeHHSL. [loramenns 3aboprosanocti 3a HecanknioHoBaHNM OBepAPadTOM Ta HApaxOBAHUX MPOLEHTIB 3AIHCHIOETHCS AaBTOMATHYHO TTi ]
9ac Ha/IXO/DKEHHS I'POIIOBHX KOIITIB Ha PaxyHOK.

5.9.3.IIponentn 3a kKopuctyBanHs HecankiiioHoBaHuM oBepapadTOM HapaXOBYIOTHCS BUXOSTIH 3 (PaKTHIHOT KITBKOCTI THIB y MicsIIi
Ta pomi Ta CIUIAYyIOThesl y BamoTi Paxymky. Ilim wac HapaxyBaHHS TPOIEHTIB 3a KOPHCTyBaHHA HecaHkiioHoBaHMM oBepapadToM
BPAaxXxOBYEThCS IE€Hb BHHHKHEHHS Ta HE BPAXOBYEThCA NCHBb ITOBEPHEHHS 3a00proBaHOCTi. Po3Mip MHpOIEHTIB 3a HECAHKIIOHOBAaHUM
oBepapadrom Bu3HauaeThcst bankoM camocTiitHo, Buxomsuu i3 Tapudis.

5.10. IHepeunyck IlnaTi:kHoi kapTku Ta 3mina IITH-koxy

5.10.1. 3 meroro nepesumycky [lnaTixxuoi kapTku (y pasi BTpaTH, KpaJbKKH Ta 3 Oyab-SKUX iHINX npuauH) Koient:

- 3alOBHIOE Ta Nofae B banky 3asBy mpo nepesurryck IlnarixHoi kapTky, abo

- 3BepraeThes 1o Konrakr-nentpy, abo

- obupae BigmoigHy ommio y Cuctemi FreeBank (3a HassBHOCTI TEXHIYHOT MOXKITHBOCTI).

Kiient crimagye komiciifHy BHHaropoxy 3a nepeBuiyck IlmaTixxHoi KapTky, SKIIO Taka Komicis nependadena Tapudamm.

Banx mae mpaBo nepesumyctuta Kmienrty Ilnatikay kaptky Ta/abo imimiroBatw 3miny I1IH-komy y pasi xommpomerarii JaHUX
[TnatixaO0i KapTKH.

5.10.2. YrpomoBk OCTaHHBOTO Micsis TepMiHy mii IlmaTikHOI KapTkw, Ha CBIM pO3CYR Ta 3a yMOBH HasBHOCTI Ha Ilorounomy
paxyHKy BIJIIOBITHOI CyMH ISl OIUIATH KOMICIHHOI BHHAropoau 3a HepeBHITyck IImaTikHOI KapTKH, SKIIO Taka KOMICIS mependadeHa
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Tapucamu, bank moxke camocrtiifHo nepeBumyctut IInaTixHy KapTKy Ha HOBHH TepMiH, sKmo KiieHT nucemoBo 3a 30 kaleHOapHUX AHIB
10 3aKiHYEHHS TepMiHy il fil He moBizoMuB bauk npo OaskaHH MPUNUHATH BUKOpUCTaHHS [1maTiXHOT KapTKu.

5.10.3. Sxmo mpoTaroM 3-X MiCSAIIiB MiCJIs 3aMOBJICHHS HOBOI IutacTiKoBoOi Imatixuoi kapTku Jlep:kaTens He 3°sIBUBCS y Bimminenus
Banxy s ii orpumanns, bank mMae npaBo 3HumuTH Taky KapTky, npu 1boMy KOMICIS (32 HAasIBHOCTI) 3a IepeBHITycK [ImaTikHOI KapTKu He
noBepTaeThes. [lim wac orpumaHHS HOBOI IuacTHKOBOI [lmaTixkuoi kapTku Jlepskarens 3000B’s13aHUI MOBEpHYTH IUTAacTHKOBI Ilmarikmi
KapTKH, TEPMIH Aii SIKUX 3aKiHIUBCS, 00 MMCHMOBO MOBIIOMUTH PO MPHYUHI HEMOXIIMBOCTI iX TTOBEPHEHHSI.

5.10.4. Knient moxe iniriroBatn 3MiHy I1IH-koxy mursxom Bignpasienss TekcToBoro nosinomiaeHHs 1o banky 3 OcHOBHOTO HOMepa
tenedony, 3aiiicautu 3miny [1TH-koxy gepe3 6ankomar banky a6o y Cuctemi FreeBank (3a HastBHOCTI TeXHIYHOT MOXKIMBOCTI). Y pasi 3MiHI
[MIH-xoxy mutsixom BiampasieHHs TexcroBoro mosinomieHHs 10 bamnky 3 OcHoBHOro HOMepa TenedoHy 3a IlnaTiXHUMU KapTKaMu 3 dir-
momynem, st aktuBatii [TTH-koxy 3a Takoro IInarixHoro kapTkoio Kitient mae 3aiiicautn Oynp-Ky onepariiro y 6ankomarti banky.

5.11. HapaxyBaHHsI IPOLIeHTIB

5.11.1. bank HapaxoBy€ Ta CIUIady€ MPOIEHTH Ha 3aJIHIIKH KOIITIB, IO 3HAXOIITECS Ha PaxyHKy, sSIKIIO Ie epei0aueHo yMOBaMH
BifmoBigHOI baHKiBCBHKOI mocimyry Ta TUoM IInaTikHoi KapTKH, y po3Mipax, BU3HaUeHHX BixnoBinHo 10 Tapudis.

5.11.2. HapaxyBaHHA Ta cCIDIaTa HPOIEHTIB Ha 3alIMIIKK KOINTIB, IO 3HAXOIATHCS Ha PaxyHKy, y TOMy 4YHCIi Ha Ccymy
HesnmxyBansHoro 3anmumky (y pa3si #oro HassBHOCTI), 341HCHIOETECS HE PiAIIE OTHOTO pa3y Ha MiCSIlb, IPU IEOMY IIPH PO3paxyHKY IIPOLEHTIB
npuiiMaeThes (pakTHIHA KiBKICTh AHIB y Micar Ta poui (¢axt/axr).

5.11.3. IlporenTH Ha 3aIHUIIOK 32 PaxyHKOM HapaxoBYIOTBCS 3 HACTYITHOTO JHS 3a JJHEM HaIXOPKSHHS KOIITIB Ha PaxyHOK 10 mHf,
110 HEepEeye IHIO 3HATTS IPOLIOBUX KOMITIiB. ba3oro Ayt HapaxyBaHHS MPOLEHTIB € a00 (akTHIHMIT 3aHIIoK 3a PaxynkoM, abo MiHIMaIbHII
3aIMIIOK 32 PaxyHKOM 32 pO3paxyHKOBHII MiCSIIIb BIZIITOBIZHO 1O yMOB HamaHHs bankiBcekoi mocmyru ta Tapudis banky.

5.12. 3axonu Ge3neku mix yac kopucryBaHHs IlaaTiskHuMH KapTKaMH

5.12.1. Ilopsaook naoannsa ma euxopucmannus Ilnamixcnoi kapmxu /epycamenem

5.12.1.1. 3a 6ynmp-sixux ymoB Kimient 30008 s3anuit 36epiratu EII3 Ta InauBinyansay oGuikoBy iHdopmariro Kiienra, 30kpema
IMIH-xox Ta/abo pexsizutu [Inatixuoi kaptku (Homep Kaptu, tepmin xii Kapru, koq CVC2/CVV2) 3 MeTor0 3aXHCTy IPOIIOBUX KOIITIB HA
INoTounomy paxynky. Posronomrenss (noBigomienss) abo 3aiHCHEHHS [ii, 0 MPU3BOIATH JO HECAHKIIIOHOBAHOTO AOCTYILY TPETiX 0cib 1o
IMIH-xoxy Ta/abo pexsizuTiB [InatixkHOI KapTKH, po3rIAAacThest bankom sk nopymieHHas: ymMoB JloroBopy 6aHKiBcbkoro paxyHKy Ta Y JABO.
Banx me Hece BimnomimampHOCTI momo IImatikHux omepamii, mo mpoBeneHi 3a [loTouHNM paxyHKOM B pe3yibTaTi 3a3HadeHux aiil. He
BBA)KA€THCS MOPYIICHHSIM BHIIAJJ0K, KOJM CTOPOHHIM 0co0aM CTaloTh BiIOMUMH BUKITIOYHO iM'sl BTacHHKa PaxyHKy Ta/a6o Homep IInarixHOT
KapTKy, O6e3 pemrti pekBi3uTiB [1MaTiKHOT KapTKH.

5.12.1.2. 3 meroro 36epexxenns y taemuumi [1IH-koxy micms orpumanns TexcroBoro mosimomieHHs Ha OCHOBHHIT HOMep i3
3a3HaueHnM [IIH-xomoMm HeoOXimHO Horo 3amam'aTaTé Ta BHOAINTH LI0 iHGopMmamiio 3 Ttenedony. Ilicms orpumanns TexcroBoro
nioBigomiteHHsT Ha OcHOBHUM HOMep i3 3HadeHHsIM [TIH-koxy (y Tomy unmcni i mig gac 3minu [1IH-xoxy 3a momomoroto OCHOBHOTO HOMEpa
TenedoHy IUIIXOM BifnpasieHHs: SMS-noBinomierHs 1o banky) pekomennyerscs 3aiticanta 3MiHy [1IH-koxy Ha Gaxxane 3Ha4eHHS y OyIb-
sikoMy OaHkomarti banky.

5.12.1.3. IlnaTixnHa KapTKa BUKOPHUCTOBYETHCS IJISI OIUIATH TOBApiB Ta IOCIYT y OE3rOTiBKOBiH (hOpMi B yCIX YIIOBHOBA)KEHHX
YCTaHOBAX 1 MiANPHEMCTBAX, IO MPUIMAIOTh 0 omuIaTH [ITaTikHI KapTKK MDKHAPOAHUX IUIATDKHUX cHcTeM Visa International i MasterCard
WorldWide.

5.12.1.4.  3a gomomororio IInaTi>kHOT KapTKU MOXKIIMBE OTPHMAHHS TOTIBKOBHX KOIITIB y ITyHKTaX BUIadi TOTIBKH i y GaHKOMATax,
110 MAFOTh JIOTOTHITH MI>KHAPOJHUX TUIATIXHUX cucTeM Visa International i MasterCard WorldWide. Haxuieiiku Ha 6aHKOMAaTax 3 JIOTOTUITAMHU
EuroCard/MasterCard, VISA, PLUS cBiguats npo Te, o y HIX MOKHa OTPUMATH IOTiBKY 3a [IaTiKHIME KapTKaMu WX IDTATHKHAX CHCTEM.

5.12.1.5.  bank mae mpaBo nepenaru [InaTixay KapTKy, emiToBaHy Ha im's Jlepxxarens, IIpencraBauxy [lepkarens.

5.12.1.6. IlpencraBuuk JlepxaTens Mae mpaBo oTpuMaTtu IlmatikHy KapTKy 3a IOBipeHicTio, M0 BHaaHa J[lepxkarenmeM Ta
MIOCBiTY€Ha B yCTAaHOBJIECHOMY 3aKOHOZABCTBOM IOPSAKY. Y TakoMy pasi baHk He Hece BiAmoBimambHOCTI 3a mpoBeneHHs KIlmaTixmmx
orepaiif 3 BUKopucTaHHsaM Takoi IlmarixHoi kapTku, Buganoi [IpencraBHuKy.

5.12.1.7. Buxopucranss IInaTikHOI KapTKH TpPeTHOIO 0CO0OI0, B TOMY YHCII 3a JIOBIPEHICTIO, HE MOMyCKaeThes. Y pasi
HEeoOXiHOCTI HaJaHHs AOCTYIy 10 PaxyHKy Tpertiit 0co0i BummyckaeThes JlogaTkoBa KapTKa.

5.12.1.8.  Bank mae npaso nepenartu [Inatixay kapTKy lepxaTenio yepe3 mapTHEPChKY Ciy»k0y, sika 3[iicHIOe focTaBKy [lmaTixkuaol
KapTKU Ha MiACTaBl BiANOBixHOTO moroBopy 3 bamkom. ¥ takomy pasi [lepkarens 3000B’SI3y€ThCS JOTPUMYBATHUCh BCIX BEUMOT O€3MEKH,
Buknanennx B Y/JIBO, a Takox B iHmMX iHCTpyKIisx baHky, 3a3HadeHnx B cynpoBinHoMy iaucTi banky Ta Ha OdimiiiHomy caiiti banky.

5.12.2. Po3paxynku 3a mosapu, pooomu, nocjiyzu ma inwi onepauii 3a 0onomozor Ilnamixcuoi kapmku

5.12.2.1. IIpwm BuxopucranHi [1naTi>kHOT KapTKH IS OIUIATH TOBAPiB, poOiT Ta mocyr epxkaTeib He MOBHHEH BTpadaTh [InaTixmay
KapTKy 3 IOJIS 30py Ta Hepes THM SIK IiAnucaTy BinouTtok 3 [marixmoi kapTku (cmim) abo Yek 3 IIaTiKHOTO IPHCTPOIO TOBUHEH NEPEBIPUTH,
9M BIPHO BKa3aHa cyMa Ta jaata omeparii. Ilixnucyroun neit mokymenr, [lepxarens BU3Ha€ MPABIIIBHICTh BKA3aHOI CyMH Ta TUM CaMUM Jja€
BKa3iBKy baHKy Ha crnmcaHHS rpomoBux KomTiB 3i cBoro Paxynky (iHimiroe IImatikay omepariro 3a Paxynkom). Jlepkarens IlnarixHOT
KapTKU Ma€e OTPUMAaTH OAHY Koo ohopMIIeHOro deka abo ciina. [lameposi qokyMeHTH 3a omepamisMu 3 BUKOpHCTaHHsIM [maTixHIX KapToK
MOXYTb HE 0(OPMILITUCS 32 MiCLIeM IPOBEICHHS OIeparii, SKIIO:

1) po3paxyHKH 3a TOBapH (pOOOTH, ITOCIYTH) 3MIHCHIOIOTECA [epkaTenem Ha cyMmy a0 20 HEONOAATKOBYBAaHUX MiHIMYMIB JTIOXOMIiB
rpomMajsH, abo

2) Take mpaBo nepexdaveHe npasmwiaMu BigmosigHoi IlnarixHoi cucremu, abo

3) [epxarens BiAMOBHUBCS BiJ X OTpHMAHHS.

5.12.2.2. IlizmpuemcTBa, mo npuiiMaoTh [lnaTixHy KapTKy B SIKOCTI 3aco0y OILUIaTH TOBapiB, poOIT abo MOCIYT, MArOTh IPABO
Bumarat Bix Jepxarenst IInatikHoi KapTKH HagaTH MacopT abo iHIIMH JOKYyMEHT, IO MocBiguye ocody, Ta/abo BBexenns [1IH-xoxy, 3
Meroro [nenTndikanii #oro sk 3aKoHHOTO Jleprkarens.

5.12.2.3. Y Bunaaky BwirydeHHs IInaTikHOT KapTKH y TOProBiit Mepexi, kaci 6anky abo 6ankomaroMm JlepkaTeb MOBUHEH HETaitHO
noBizoMuTH 1po e bank 3 mMertoro HeraiiHoro 61okyBaHHs [naTixkHOi KapTKH ab0 camocTiitHO 37iicHNTH OnOoKyBaHHS KaptH y Cucremi
FreeBank (3a HasBHOCTI TexHiuHOI MO>kimBocCTi). [1pu Bumywenni InarixHoi kapTku KiTieHT MOBHHEH OTpHMATH BijJ KaCHpa PO3MHUCKY (aKT)
IIPO BIIYYEHHS, a y pa3i BiAMOBH — BUMaraTu pospizatu IlnatixHy KapTKy y Horo mpucyTHOCTI. Y 1iboMy pasi, akmo KimieHTy He BugaeThest
posmrcka mpo BrydeHHs [lmatixuoi xapTku, Kiient nmoBunen 3a 3anurom banky Hamaté iH(opMariiio npo HaiiMeHyBaHHS Li€l TOProBoi
TOUKH 200 Kacu 0aHKy, ne Bumydrmin [ImaTtixHy KapTKy, 9ac BATy4YEeHHs, HaiMeHyBaHHs 0aHKy, 110 00CIyroBye 10 TOproBy Touky, I1.I.B.
TIpaIiBHUKA, 10 BrutydnB [Inatixmy kapTKy. Sxmo [Tnarixna kapTka Oyia po3pizana, i HeoOxixHO mepeohopMuTy 3i cruraToro banky komicii
3a epeoopMIIeHHS BifmoBigHo 10 Tapudis banky.

5.12.2.4.  [lepxarens IInarixHoI KapTKU IMOBHHEH 30epiraTél 4eKH Ta CIIMH, IO MiATBEPIKYIOTH (hakT 3milicCHEHHS omepamii 3
BUKOpHCTaHHAM [1maTixHOT KapTKH, 7O MOMEHTY OTpHMAaHHs BUIMCKHY 3a PaxyHKoMm Ta if moromxenns Kiientom.
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5.12.2.5. SIxmio ToBap Oysio MOBepHYTO abo0 MOCITyra He OTPUMaHa y IMOBHOMY o0csi3i, Jleprkarens IImaTikHOI KapTKu caMoCTiitHO
Ma€ 3BEpHYTHCS IO TOProBOi TOUYKH, Ae OyB mpuabaHuii TOBap/HamaHa mociyra. IIpariBHUK MiIIPHEMCTBA TOPTIBII/CEpPBICY BHITHCYE
3BOPOTHIH paxyHOK (creditvoucher) Ha cymy noBepHeHOT0 TOBapy/mocyry. Ha mifcTaBi 3B0pOTHOTO paxyHKY Ta HiCIIsl OTPUMAHHS CyMH Bif
OaHKy-ekBaiipa, bank 3apaxoBye xomTr Ha Paxynox Kiienta. Toprosenps He Mae mpaBa BEMaraTyl BiJ{ KOPHCTyBada ITiANICAHHS KBUTAHII]
IUIATDKHOTO TepMiHaja abo 1HIIMX MEpBHHHHUX JOKYMEHTIB, IO MiATBEpIKYIOTh 3aiiicHeHHs [InaTixHoi omepamnii, SIKII0 KOPHUCTyBad yBiB
IIH y mpoueci 3xilicHEHHS oneparii Ta iHIIe He BCTAHOBJICHO MPABHIAMH IUTATIKHOI CHCTEMH.

5.12.2.6. Moxnusicts 3aiticienns onepariii CNP (CardNotPresent), To6To omepamii 6e3 mpucyTHOCTI mIacTukoBoi [lmaTixxaol
KapTKH, TUIBKH 3 BHKOPHCTaHHSIM IdpoBoi IInmarikHol kapTku HagaeTbesi baHkoM 3 ypaxyBaHHSIM OOMEXKEHb, IO BCTAHOBIIOIOTHCS
BiNOBiTHUME Mi>KHApOJHUMY IUIATI>KHUMH CHCTEMaMHU.

5.12.2.7.  na nposenenns Ilmartixuux omeparii 3 BukopuctanHsM [lmatixnoi kapTkm y Mepexi Internet ta omeparmiii CNP
BHUKOPHCTOBYIOTHCS HACTYTIHI PEKBI3UTH:

- iM’s1 Jleprkarens (ONIIOHAIBHO);

- PAN (Primary Account Number) ITnatixxHoi kapTku — 16-3HauHMi HOMep Ha JMIbOBOMY Oomi IImaTi>kHOT KapTKH;

- TepmiH aii (MM/PP ne MM — micsmp, PP — pik) Ha munsoBoMy 6omi ITnatixxHol KapTKy;

- Homep CVC2 ab6o CVV2 — Ha naneni 1y miANKCY (OMIIIOHANEHO).

5.12.2.8. Ilixgac 3aidicaenns [Inatixanx onepariil y mepexi Internet ta onepariit CNP Jlep>kaTens He ITOBHHEH HOBiIOMIISITH CBiit
IMIH-xox, Homep PaxyHKy, KpequTHI JIIMITH, IEPCOHATIBHY iH(OPMAIIiIO TOIIO.

5.12.2.9. 3awmoxmBocri, Kimient ta/abo [epxarens mae 3aiticHroBatr [Imatixkni onepartii y Mepexi Internet 31 ceoro Mo6insHOTO
MIPUCTPOIO 3 METOIO 30epekeHHs KOH(INEeHIIIHHOCTI NepCOHANBHNX JAaHUX (3 000B’s13k0BOI0 ABTOpH3arieio Kimienra ta/abo lepxarens) 3a
nonomoroio Cuctemu FreeBank (3a ymoBu minkmouenns Kiienta go nocmyrn).

5.12.2.10. TIlnmatixui omepanii y mepexi Internet Ta ITnarixui onepariiit CNP BigHOCATBCS 10 HAHOLTBII pH3UKOBaHUX. JlepxKaTenb
HE TOBHMHEH posroyonryBati peksizntu Ilmarixmoi kaptkm (PAN, ctpok mii ta momep CVC2 a6o CVV2) y BimnoBime Ha Hamiciai
Hepxaremo HiONTO Bij iMeHi baHKy enexkTpoHHI mHCcTH Ta TEKCTOBI MOBIMOMIICHHS, Ha MITO3PUIMX caiiTaX, B IHIIMX BHUIIAJKaX, SKIIO
Jlepkatens He BIEBHEHHUH B iX 0O€3MEYHOCTI, TOMY IO Iie MOXe OyTH crpoOoro maxpaiicTBa, Tak 3BaHOTO «(pimmHry». bank Hikomm He
Hajcwiae KitieHTaM IUCTH Ta MOBIXOMIICHHS 3 METOIO OTpHMaHHS KoH(ixeHniHHoI iHdopmamii, qanux npo pexsizutu [lnaTtixuoi kKapTky,
[1TH-xoxy Ta 3anumky Ha PaxyHky, Homepa PaxyHky To1mo.

V pasi migo3zpun Komnpomeranii kondineHmiinnx nannx (pexsisuru [lnatixkaoi xaptku ta I[1IH-kon) Jlepkatens MOBHHEH HEraltHO
noBizoMuTH mpo ne bauk 3a Teneonamu KoHTakT-1IeHTPY, 10 BKa3aHi Ha 3BOpOTHIN cTopoHi [Tnarixmuoi kaptku Ta B po3aini «PEKBI3UTU
BAHKY TA KOPUCHI ITOCUJIAHH 1.

5.12.2.11. banx me Hece BiamoBimampHOCTi 3a I[DmaTikmi omeparii, 3aiiicHeni 3a IlmaribkHoro kapTtkoio Kiientowm, iioro
ITpencraBHrKOM 260 TPETHOIO 0COOOI0 (HA iM S SKOi BHITYIIEHO HOJATKOBY KapTy), ab0 3a JOMOMOTOIO IUIATKHOTO 3aCTOCYHKY, SIKHH He
ponoHyeTbes: bankom.

5.12.2.12. ¥V 3B’s3Ky 3 NOMMpPEHHSAM ImaxpaiicTa 3 IImarbkammu xaptkamm [lepxareni MaloTh OyTH OCOONMBO yBaKHUMH IPH
KopucTyBaHHI [I1aTiXHOIO KapTKOIO y KpaiHaX, 0 BU3HAHI MDKHAPOIHUMH IUIATIKHIMY CHCTEMaMH KpaiHaMU MiABUIIEHOTO PH3HKY.

5.12.2.13. Tlepenik kpaiH MiABUIIECHOTO PH3HKY:

Benin, Bpazuinis, bypkina-®aco, B’ernam, ['aboH, ['Bines, ['onkonr, ExBaropianena I'Bines, [unis, Ianonesis, Kamepyn, Kurait,
Konro, Kor-n’IByap, Jli6Gepis, JliBis, MaBpuranis, Manaiizis, Maii, Mapokko, M’sama, Hirep, Hirepis, Henan, [liBnenHo-Adprkancpka
Pecry6nika, TaiiBans, Taimann, Toro, Tymic, PecmyGmika Kopes (IliBmerna Kopes), Kopeticeka Hapomno-/lemokpatnana PecmyGuika
(IliBmiuna Kopes). Ceneran, Cinramyp, Cupiiiceka Apabcska Pecmy6mika, Cweppa-Jleone, ®@imimminm, IlentpansHoadprkancska
Pecmry6mika, Yan, Ilpi-Jlanka.

Bumesasnauennii cimcox KpaiH MiIBUIIEHOTO PU3UKY MOXKE 3MIHIOBATHCH. [H(opMaItiro mozo nepemiky Kpail HiIBHIIEHOTO PHU3HKY
Ta JiI0unX 0OMeXXeHb Ha BUKOPHCTAHHS MIXXKHAPOJHOI IIaTikHOI KapTku KitieHT Moske oTpumat 3a Tenedonamu KoHTakT-meHTpy.

5.12.2.14. 3 meTo10 3HIKEHHS PU3MKIB BTPATH KOWTiB HAa Paxynky ais [ImaTiXHMX KapTOK MOBHICTIO NpH3ynuHEeHa baHkoM mis
orepaiii y KpaiHax BUCOKOTO PHU3HKY, a B IHIMX KpaiHax 3a MeKaMU YKpPaiHM MOKE MAaTH JOJATKOBI OOMEKCHHSI.

Jlnst BimHOBIICHHS omepariiif 3 BUKOprUCTaHHAM [ImaTihkHuxX kKapTok JleprkaTento meper MOZOpOXIKI0O HEOoOXiTHO 3aTenedoHyBaTH 3a
tenedonamu KontakT-nienTpy, mo Bkazani B po3nimi «PEKBI3UTHU BAHKY TA KOPUCHI IIOCUJIAHHS», Ta moBigoMuTH KpaiHy Ta
CTPOK TepeOyBaHHSI.

5.12.2.15. Y tomy pasi, skmo JlepkaTens Mae HaMip BUKopucTaTy [InaTixHy KapTKy U pO3paxyHKy B OfHIH 3 KpaiH, 10 BU3HAHI
pH3HKOBHMH, JleprkaTelo peKOMEHIOBaHO 3/1HCHIOBATH ITOKYTIKH 3a JOIOMOTOI0 [ImaTi>kHoi KapTKH TIIBKK Y BEIMKUX Mara3dHax BiIOMEX
OpeHiB, a OTPIMYBATH TOTIBKY — y BimIileHHsIX BCECBITHBO BiTIOMUX OaHKIB, aeporopTax abo ToTesIX MiXKHaApOIHUX MEPEK.

5.12.2.16. Banx mae npaBo BcraHoBioBaTH Onepamiiii gimMiTn Ha 31iiicHenHs [Inatixaux onepaniii 3 BUKopuctanHsIM I ImaTixaux
kapT. Beranosneni Onepaniiiai JIMITH Ha 3HATTS TOTIBKH MOXKYTh OyTH 3MiHEeHi 3a iHiniaTuBoio banky. Beranosneni Onepamniiiui timitu Ha
PO3paxyHKN MOXYTh OyTH 3MiHEHi 3a iHimiaTuBu banky Ta/abo 3a imimiatmBum KiieHta Ha migcTaBi Horo mucbMoBOi (TTamepoBoi) 3asBH,
3BepHeHHs 10 KoHTakT-nieHTpy Ta/abo 3acobamu Cucremu FreeBank.

5.12.2.17. 3 MeTOI0 YHUKHEHHS PU3UKYy IIaxpaiicekux omepaniii 3 Ilmarixuumu xaptkamu KiientiB Bank 3mificHioe moneHHuMit
MOHITOPHHT orepaiii 3 BuKopucTaHHsaM [ImaTixkanx kaprok. SIkmo npariBaukoM banky Oyna BusBIeHa maxpaicbka ab0o CyMHIBHA omepartist
3 BuKopucTanusM [Tnarixaoi kaptku Kimienra, 1u1s miarBeppKkeHHs 11 301HCHEHHS BIAIOBINAIBHAN NpaniBHUK banky 3acobamu TenedoHHOrO
3B’S13KY 3B'sI3y€eThes 3 JlepaxkareneM abo 3 Horo nepcoHaIbHIM MEHEDKEPOM (32 HasiBHOCTI). Y pasi, Ko baHk He Mae MOXKIIMBOCTI OTpHIMaTH
Bix KitienTa miaTBepmkeHHs CyMHIBHOT onepartii, bank moxke TuMuacoBo 3abnoxyBaru IInatikHy KapTKy 10 MOMEHTY 3BepHeHHs Kiienrta
1o barnky abo BcranoBuTH (3MeHIMTH) ONEpariiHi TMITH.

5.12.2.18. bank Hamae Kmienry indopmariro momo BcraHoBiIeHHX OmnepamifHMX JIMITIB IIIIXOM po3MilneHHs iH(opmarii Ha
Odinitinomy caifti banky (Bkmamka «IIpuBatHmM ocobam/ Ilakern mocmyr»), B Odepti Ta B Cucremi FreeBank. Indopmanito mozmo
BCTAHOBJICHHX OOMEXyBaJIbHHX JIIMITIB Ha 31iiicHeHHs [InaTixaux onepaniil 3 BuKopucTaHHsM [I1aTiHIX KapT TaKOX MOXXHA OTPHUMATH,
3BEpHYBIIHUCE 3a Tenedonamu KoHTakT-1ieHTpy Ta/abo BukopucraBmm Cucremy FreeBank. V pasi, sikmo mo nmeroi ITmatixuoi oneparii
3aCTOCOBYETHCS [[Ba Ta OLIBIIIE PI3HOBHUAIB JIIMITIB, TO IDIATIXKHA OMEPAList IPOBOAUTHCS 3 JOTPUMAHHSM JIIMITY, IO € HAHMEHIIINM.

5.12.2.19. Heyxunsne Bukonanus ymoB Y JIBO Hamacts KiieHTy MOXIIMBICTB 3a0€3MeUNTH HamiliHe 30€piraHHs IPOIIOBHX KOIITIB,
HEepO3TOJIOMIEHHST PeKkBi3uTiB [lmaTixuoi KapTky, [neHTHdiKaniiiHuX MaHUX Ta IHIINX JAHUX, a TAaKOX 3MEHIINTH MOMJIUBI PU3HKH IIPU
nposeneHHi [InaTikanx omepariif 3 BukopuctanusaM [lnatixHoi KapTku y 6aHKOMaTax, 6€3roTiBKOBOI OIUTIATH TOBAapiB Ta MOCIYT, Y TOMY
4rcyi 9yepe3 Mepexy Internet.
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5.12.2.20. TIlpwm 3xiticHenHi onepariii moo BiakmodeHHs nepesipku CVV2/CVC2 kony KiieHT po3yMie, 10 KOXKHE BiIKIIOUSHHS
niepeBipkn CVV2/CVC2 xoxy miatixkaoi KapTku migsuirye pu3uk HE3aKOHHOTO BUKOPHCTAHHS KOIITIB Ha PaxyHky 3 60Ky Tperix ocib Ta
npuiiMae Ha cebe BC1 PU3HKH, TI0B’S3aHi i3 MOMIIMBICTIO HECAHKI[IOHOBAHOTO BHKOPHCTAaHHA Horo ITmarixHoi KapTku Ta KOIITIB Ha HOTO
Paxynky TperiMn ocobamu BHacHifok BigkmodeHHs: Kiiearom nepesipku CVV2/CVC2.

5.12.3. Biomosa ¢ Aemopu3zauyii ma eunaoxu eunyuenusa Ilnamixcnux kapmox

5.12.3.1. [epxaremo [InaTi>kaoi kapTku Moke OyTH BiAMOBIIEHO B ABTOpH3alii 3 IPHUYUHY NepeBrIneH s OnepaniiiHoro Jimity
Bukopuctanus [Inatixuoi kapTku Ta/an ButpatHoro mimiry.

5.12.3.2. Ilnatixna KapTKa Moke OyTH BHIydeHa y JleprkaTelns mpaniBHUKOM IiANIPHEMCTBA TOPTiBIi, Ae Jlepxareas MaB HaMip
po3paxyBatHcs 3a gornomororo IlmarixHoi kapTku, abo mpaniBHUKOM OaHKIBCHKOI YCTaHOBH, Ie Yepe3 Kacy Jleprkarens OaxxaB OTpHMaTu
TOTIBKOBI KOINTH. JleprkaTeno MOBHHHI MOSCHUTH INPUYMHY BHITydeHHS [DlmaTikHOi KapTku, 3a3BHMYail me po3mopspkeHHs banky mpum
BUSIBJICHHI IOPYIIEHHS IPAaBUII, 3a3HaYCHUX B J[0roBOpI.

5.12.3.3. bBankomar Moxe He MOBEpHyTH [lmaTiXHy KapTKy i3 NPHYIMHH HECNPABHOCTI GaHkoMara abo BuiIydeHHs [lmaTixuol
KapTKH 3a pO3NOpsuDKeHHsM banky. ¥V Takomy Bumaaky Jlepskaremo cmif 3BepHyTHCS 10 KoHTakT-mieHTpy abo Haiibmmkdoro Bimninenns
banky.

5.12.3.4. IlnaTixna KapTKa, a TAKOXK TPOIIOBI KOIITH, 10 JleprkaTesns 3anumiae y 6aHkomari 6ibmre Hixk mpoTsirom 20 ceKyH I Micist
TIOSIBY BIATIOBIAHOTO MOBITOMIICHHS HA €KpaHi OaHKOMATa, TAKOXkK aBTOMAaTHYHO BHITyJalOThCS OaHKOMATOM. Y TakoMy BHIAJKy Jlepkarerio
ciig 3BepHyTHCS 10 banky.

5.12.3.5. V¥ pasi BiqmMoBu B ABTOpH3arii, BIIydeHHs [ImaTixkHOI KapTKH a00 BUHUKHEHHS IPo0iIeM, OB’ SI3aHUX 3 HEKOPEKTHOIO
pobotoro 6ankomaTa, [lepxkarenio HeoOXigHO 3BepHYTHCH 10 banky 3a Tenedonamu KontakT-nieHTpYy.

5.12.3.6. VY Bumaaxy BTparu abo kpamixku [lmarixnoi xaptkn Kitient//lepxarens MOBUHEH HEeTaiHO IOBIZOMHTH mpo Ie bank
3ateneoHyBaBIM Ha rapsay JjiHifo Konrakr-mentpy bamky 3a Homepom 0 800 507 700 abo camocriifHo 3ab10KyBaTtn KapTy B Cuctemi
FreeBank (3a masBHOCTI Takoi TexHidHOi MoximBocTi). [Ipn mpomy Kmient//lepskarens 30008B's3anuii HanpaButH banky mmcsMoBy (B
TarepoBiii popmi) 3asBy Ipo BTpaty abo kpanikky [Inatixnoi kapTku npotsaroM 3 OnepariifHux AHIB 3 MOMEHTY TaKoi BTpaTH a00 KpaaiKKH.
VY pasi, Ko MUCEMOBY (B Mareposiit (hopMi) 3asiBy 3 MOBKHIX IPHYHH (3aXBOPIOBAHHS, BiAPSKEHHS, BIAMYCTKA) HAIPABUTH HEMO>KIINBO,
Knient/[lepxatens 30008’ 13auuit npotsaroM 3 (Tpbox) OmepamifHuX IHIB 3 MOMEHTY 3aKiHUCHHS [ii Takux oOCTaBHH HampaBuTH banky
MIICHEMOBY 3asBY IIPO BTpaTy a0o Kpamaikky [lmaTi>kHoi KapTKH.

VY Bunanxy orpumanHs nosimomieHHst Kiienta/[lepxkatens mpo Brpaty abo kpamixky Kaprku, Kommpomeranito (po3romonieHHs)
IMIH-xoxmy Ta/abo peksizuTiB IlnaTixkuoi kapTku, bank 30008’ s13anmii HeraiHo 3a010KyBaTH [maTixHy KapTKy, a Takox BHecTH [maTikay
kaptky y Crom-muct. IIpn mpomy [lmaTixna kapTka He Moke OyTu po3biokoBana Hajaimi. IlepeBumyck IlmaTixkHOi KapTH iHIIIOETHCS
KiienToM ofHIM i3 HACTYIIHUX BapiaHTIB!

- camocrtiifHO 3aMoBisgeThcst Kimienrom y Cucremi FreeBank (3a ymoBH TexHI4HOI pearizariii);

- IUBIXoM 3BepHeHHs B KoHTakT-meHTp;

- IUIIXOM 3BepHEHHA y Binninenns banky.

INepen mocranoBkoro [Imatixkuoi kapTku 1o Ctom-nmcrta bank indopmye mpo rie Kimienra 3a ronomororo 3aco6iB Tene(oHHOTO 3B’ 3Ky
Ha OcHoBHUI HOMep Tenedony//lonaTkoBuit HoMep TenedoHy. Y BHIAAKY BiACYTHOCTI 3B’s3Ky 3 Jlepskarenem Ilmarixuoi kapTku bank
BUKOHY€E O10KyBaHHs IImaTixHOI KapTKH 10 Hojansmoro 3BepHeHHs Kimienta no Bimninenns banky abo KoHTakT-1ieHTpy U1 yTOYHEHHS
MIPUYUH OJOKYBaHHS.

5.13. Tlopsinok 3akputTs PaxyHky

5.13.1. 3akpurtst PaxyHky 3miiicHIOeThCS Ha yMoBaX Ta y TOpsaKy, nepenbadenomy y posmimi «BIAKPUTTSA TA
OBCJIYITOBYBAHHS ITOTOYHUX PAXYHKIBY, 3 ypaxyBaHHSIM 0COOIMBOCTEH, BUKIIAJCHUX HIDKYE.

5.13.2. OgmnovacHo i3 3asB0I0 1po 3akpuTTst Paxynky Kiient mae nmoBepaytu no banky yci [lnarixui kKapTk, mo Oyiiu BHITYIIEH]
10 Paxynky.

5.13.3. Ilpm 3axpurTi Paxynky 3a HasBHOCTI ¥y Kienra 3a6oproBanocti nepen bankom 3a ¥YJIBO ta\a6o JloroBopom 6aHKIiBCHKOTO
paxyHKky KitieHT mOBHHEH CIUTATHTH TaKy 3a00proBaHICTh Y ICHb MOoJaHHs 10 baHKy 3asBu mpo 3akputTs PaxyHKy.

5.13.4. 3asBa mpo 3akpuTTs Paxynky, mo mogana Kimientom no Bamky, moke Oytn BukoHaHa baHkOM 3a yMOBH BiACYTHOCTI
HE3aBEepIICHUX PO3CIioyBaHb, IO IPOBOAATECA bankoM 3a Paxynkom 3a mpetensieio KitienTa.

5.13.5. V pasi 3akpurrs Paxynky abo 3axindeHss Tepminy aii [InaTi>kaoi kapTku cymu omepamiit cnucyioTsest bankom 3 Paxynky Ha
icTaBl JOKYMEHTIB, 10 HaaxomaTh 10 banky, mpotsrom 180 kaneHmapHHUX AHIB 3 natd moBepHeHHs [lmatixHoi kapTku 10 banky a6o 3
JIaTy 3aKiHYeHHs TepMiHy aii IImaTikHol KapTky, SKIIO BOHA He OyJsia OBEpHEHA, abo 3 aTH MOJAHHS 3asBH PO aHymoBaHHS [ImaTixHOT
KapTKH y 3B's13Ky 3 1i BTparoro.

5.13.6. V Bunaaxy zHenoBepHeHHs Kiienrom ITnatixmoi(-ux) xapTku(-ox) 1o baHky y neHs HagaHHS 3asBH IPO 3aKpHTTS PaxyHKy
Bank Mae mpaBo caMOCTIHO 3MIHUTH CTPOK IPOBEACHHS OCTaTOYHOTO po3paxyHKy 3 KirieHtoM.

5.13.7. PaxyHOK BBa)Ka€ThCsl 3aKPUTHUM 3a yMOBHU BuKoHaHHS KitieHTOM ycix inancoBux 3000B’s13aHb nepex bankom Ta iHImMER
ydacHuKamMu [1maTiXHEX cHcTeM.

5.13.8. bank 3pificHioe OoKkyBaHHS (HpunuHse oOcayroByBaHHs) IImaTikHOI kKapTku y AeHb oTpuMmanHA Bin KiieHta mmucsMoBoi
3asBU PO 3aKpuTTs PaxyHKy, a0o, SKIIO iHIIE He mependayeHO YMHHUM 3aKOHOJABCTBOM YKpainu, Ha 10-if JeHb micis BiAmpaBICHHS
Krienry bankom ImHCEMOBOTO MOBITOMIIEHHS HpO po3ipBaHHS JloroBopy OaHKIBCBKOTO PaxyHKY y BHIaIKax, mepegbdadenux mum YBO
Ta\abo JloroBopoM GaHKIBCBKOTO paxyHKy Ta/a00 YMHHUM 3aKOHOAAaBCTBOM Ykpainu. Ilicist GmoxyBanus IlmarikHO! KapTku Ta 70 Hatu
3akpuTTs Paxynky bank npununse HapaxyBaHHS IPOIEHTIB HA 3aJIMIIOK KOIITIB Ha PaxyHKy (SIKIO Taki IPOLEHTH HAPAXOBYBAJIHCS).

5.13.9. 3asBu (moBimomieHHs) KirlieHTa IMOZ0 HECAHKIIOHOBAHOTO BHKOPHUCTAaHHS IlmaTixHOi KapTKH, ITOMIJIKOBUX,
HEHAIC)KHUX, HeaKIenToBaHWX [maTiXHUX onepariii, iHII[IHOBaHUX 3 BUKOPHUCTAHHAM Takoi [ImaTikHOI KapTKH, po3risaaloThess bankom
MIPOTSITOM CTPOKY, IIEPEA0AIEHOTO 3aKOHOM IS PO3TIIAY 3BEPHEHB (CKapr) TPOMAaISH Ta/abo MPOTATOM CTPOKY, BU3HAYEHOTO BiIIOBITHOIO
MDKHapOIHOIO IIIATIKHOIO CHCTEMOI0. J{0 KiHI 3a3HaueHoro cTpoky baHk mrceMoBo nosigomisie KitieHTa mpo pes3ynsTaTu po3risiay 3asBU
(TTOBIOMIICHHS).
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PO3A1J 6. JOOATKOBI TA CYIIPOBIJIHI ITOCJIYT'X

6.1. Ilinkmrouenns KiieHTa 10 mOCHyT, CepBiCiB Ta JOJATKOBUX IIOCIYT, IO HAJAIOTHCS OJHOYACHO 3 OOCIyrOBYBaHHSIM
[TnaTtixxHOi KapTKH, 3MIHCHIOETHCS BIAMIOBIHO JI0 Aif0unX mponenyp ta Tapudis banky.

6.2.  Ilepexa3u 3 BUKOPHCTAHHAM HoMepy Tesedony 3amicTh HoMepy Kaptku (Cepsic «Alias Directory Service»)

6.2.1. B pamxkax Cepsicy «Alias Directory Service», 3a HassBHOCTI TexHIUYHOI MoxknuBocTi, Kimient//lep>xarens Moxke OTpUMyBaTH
rpormmosi kot Ha [Torounmit paxyHok 3 EII3 ta 3xiiicHioBaTH nepekasu rpomoBux komriB 3 [lorognoro paxynky 3 EII3 i3 3a3naueHHsM B
SIKOCTI 1IeHTH(IKaTOpa PEeKBI3UTIB OTpPUMyBada KOIITIB HOro HOMepy MOOiIbHOTO TenedoHy, B TOMy YHCII OTpPHMYyBadiB, IO
obcmyroByroTecs B iHmmx Oankax. Cepsic «Alias Directory Service» moctymuuit y Mo6inmsHOMY 3acTocyHKy abo uepe3 Odimiitanii caift
banky.

6.2.2. Cepsic «Alias Directory Service» HamaeTscst baHkoM cIiBHO 13 IIATHKHOIO cucTeMoro Visa International.

6.2.3. Ilig yac Bukopuctanusa Cepsicy «Alias Directory Service» HOMep MOOLTEHOTO TeseOHY OTPHMyBada BUKOPHCTOBYETHCS B
SIKOCTI pekBi3uTy Emextponnoro mrarixxoro 3aco0y (IImarikHol kapTkw), sKi J03BOJEHI IpaBmiamMu Oe3nexu MiKHApoIHOI IIaTiKHOT
cucremu Visa International.

6.2.3.1. lns Toro, mo6 orpumyBatu rpomosi komrty Ha [lorounmii paxynok 3 EII3 Bim Tperix oci i3 3a3HaueHHSM B SKOCTI
ineHTndikaropa pexsizuTiB KiieHTa, K OTprMyBada KOIITIB, iioro HoMepy MoOuTsHOTO Tenedony, Kitient mae npus’s3atu nesHy [Inatixxay
KapTKy A0 HOMEpy CBOTO MOOiUIbHOTrO TenedoHy y MoOimbHOMY 3acTocyHKy abo uepe3 Odimiitauii caiit banky. KiieHT Hece moBHY
BIZIMOBINANBHICTH 32 IPABIIIBHE 3a3HAUCHHS PEKBI3NUTIB HOMEPY MOOLITBHOTO TeneOHy MiJ] 9ac CTBOPEHHS NMpuB’s3ku [lnaTiaOo{ KapTKH 10
HOMepY MOOITBHOTO TeNIe(oHy.

6.2.3.2. lns roro, mo6 nepekasaru rpomosi Koty 3 [Totounoro paxyuky 3 EI13, erexTponnuii miatixamit 3aci6 (IU1aTiKHA KapTKa)
OTpHMyBada MOBUHEH OyTH IPUB’s3aHAWH 10 Horo HoMepy MoOUTEHOTO TenedoHy 3 MoXIHBicTIO BUKopuctanHs Cepsicy «Alias Directory
Service». KitieHT Hece MOBHY BiIOBINaIbHICT 32 MPaBHIbHE 3a3HAUYEHHS PEKBI3UTIB HOMEPY MOOUIBHOTO TelaeoHy OTpHMyBada IIiJ| 9ac
3ailicHeHHS TIepeKasy 3a gornomMororo Cepsicy «Alias Directory Servicey.

6.2.4. bank He Hece BiAMOBiNANBHICTH 3a [ImarixHi oneparii, 3xaiiicHeH 3a qonomoroio Cepeicy «Alias Directory Servicey, sSKIIo
Krienrom/[lepxaTenem abo TpeThOl0 0CO00I0, KA € BiAIPABHIKOM a00 OTPHMyBadeM KOIUTIB, JOIYIICHO MOMIUIKH IiJ Yac MPUB’S3KU
PEKBI3HTIB €JIEKTPOHHOTO IUIATIXHOTO 3ac00y (INIATHKHUX KapTOK) IO HOMEPY MOOUIBHOTO TenedoHy, abo 3a3HaueHO HEMPaBHIBHINA HOMEp
TenedoHy mix gac 3AiHCHEHHS epekasy abo iHIMX AiH, 0 MPU3BENH 1O HETaTUBHUX HACIIAKIB HE 3 BUHM baHky.

6.3.  Ilpemianbhi mocayru Bix Ilnatixunx cuctem Mastercard International, Visa International

6.3.1. Ilpemiambai mociyru Big MixHapoaHux miaTixHuX cucteM Mastercard International, Visa International — e mociryrw, mo
MIPOIIOHYIOTHCS Ta HAJAIOThCss MIXKHApOAHUMH IUIaTDKHUME cucteMamu Mastercard International Ta/abo Visa International [lep:xaTemsm
npemianeHux [Inaribxaux kaprok tumy Mastercard Platinum, Mastercard World Elite, Visa Platinum a6o Visa Infinite, sxi BixmoBinarots
BCTaHOBJICHUM BiAMOBiTHOIO [1aTi?KHOIO CHCTEMOIO KPUTEPisM.

[loBuuit mepenmik mpemianbHux mociayr Bim I[lmatbkaux cucrem Mastercard ta Visa  po3MilIeHO BiANIOBITHO Ha caifTax
Www.mastercard.ua 41 www.visa.com.ua.

6.3.2. Iligxmovenns [InatixHOi KapTKH BiAmoBiaHOI matixaoi cuctemu Kimienra no I[Iporpam nosmeHOCTI MIIC, 30KpeMa, ane He
BUKITIOUHO, 10 IIporpamm nosuteHOCTi MasterCard «bursme» (mamani — IIporpama) Bix Kommanii MasterCard Europe SA, BHKOHyeThCS
Bbankom Bin imeHi Kitienra, Ha mo KitieHT Haziae cBoro 6e33acTepeskHy 3rofy NUIIXoM npueaHanas 10 ymoB Y JIBO. [Ipu upomy mponenypy
peectparii Ta o3HaifoMJIeHHS 3 ymMoBamu BimmoBimHoi IIporpamm KimieHT 3000B’S3y€ThCsS 3MIHCHUTH CaMOCTIHHO Ha O(iriiHOMY caifTi
BignosigHoi MIIC, 30kpema, ane He BUKIFOUHO, https://bilshe.mastercard.ua/.

6.4. IMocayra «KoHcbep:k-cepBic»

6.4.1. [Mocayra «KoHCBEpK-cepBicy — 1€ MOCIyTa, 1Mo HamaeTbes kommanielo TOB «['moban Xenmep» 3 HagaHHS MiT01000BOT
JIOTIOMOTH 3 OpraHi3aiiHuX Ta iHGopMaIiiHO - KOHCYIbTalifHNX MTUTaHb (3aMOBJIEHHS KBUTKIB, OPOHIOBAHHS HOMEPIB y TOTEIISIX, JOOMOTa
B 0(OpMIICHHI Bi3, OIS 32 JOMOM Tomo). I'padix Hamanus mociyru: 24/7. JleransHy iHdopmariiro MokHa oTprMatu 3a Homepom 0 800 50
52 55 abo Ha odimiitHoMy caifTi koMmmaHii www.ukrassist.com. B mepion pigHoro o6ciayrosyBanus Kaprtku mociyry «KoHChepx cepicy
MOXHa 0(pOpMUTH OAWH pa3.

6.4.2. Jls xapTok Visa Platinum Ta Visa Infinite HasBHa MosxuuBicTs odopmienns nocayru «KoHe’ eprk cepBic» Bix KoMmaHii
Visa. [ndopmariiro momo KOCTYIHOCTI MOCIYTH MOXKHA OTprMaTH 3a HoMepoM +38 044 300 05 03, B omHOMY i3 JOCTYITHHX MECEHDKEPIB,
SIKMH MO>KHA BIZIKPHTH 3a TOCWIAHHAM https://mssg.me/service concierge abo Ha odimifiHOMy caiiTi Kommanii Visa www.visa.com.ua. J{is
kaprok MasterCard Platinum ta MasterCard World Elite masBHa MoxmuBicTh odopmiieHHs nociayru «KoHc’epx cepsicy Bif koMmaHil
MasterCard. Iadopmariro 0A0 JOCTYITHOCTI MOCIYTH MOJKHA OTpUMAaTH 3a HOMEPOM
+38 0800 337 795, B omHOMY i3 JOCTYNHHX MECEHIXKEpiB, SKMH MOXKHA BIIKPUTH 32 MOCHIAHHAM abo Ha odimiifHOMy caliTi koMmaHil
MasterCard https://www.mastercard.ua.

6.5. IMocayru crpaxyBaHHs

6.5.1. Cmpaxyeanua nooopoxcyrouux 3a kopoox. Ilocnyry cTpaXyBaHHS BHUDKIDKAIOUMX 32 KOpAOH Hamae kommadis [TAT
«Hamionansaa aknionepra crtpaxosa kommnanist KOPAHTA» (gami — ITAT «HACK «OPAHTAW).

SIKmo yMmoBamMu OOpaHOTrO IAKETy MOCIyr abo ymMoBaMH OOCIyroByBaHHS THITy npeMianbHoi Ilmatixuoi KapTku nependadeHa
MOXJIHBICTE oopmiieHHst KitieHTy oroBopy JOOPOBLIFHOTO CTpaxyBaHHS HOAOPOXKYIOUHX 38 KOpAOHOM 1 KimieHT BusIBUB GaykaHHS yKIIacTH
takuii Jlorosip, To Takuii Kmient namae banky sroxy nHa mepemauy ITAT «HACK «OPAHTA» indopmanii npo Kiienra (B Tomy umcii
TIepCOHANBHI J]aHi), HeOOX1THOI [UIsl YKITaAeHHS JOTOBOPY JOOPOBUIFHOTO CTpaxyBaHHS MOAOPOXKYIOUHX 32 KOpAoHOM. KitieHT Takox Hagae
3rofly Ha HAIIPaBJICHHS YKJIAJICHOTO JOTOBOPY HOOPOBITHHOTO CTPaXyBaHHS MOAOPOXKYIOUHX 32 KOPHAOHOM (IO MICTHTH iH(pOpMAMiio Ipo
Tpi3BUIIE, iM’S, T0-0aTHKOBI, ITACIIOPTHI JaHi Ta JaTy HapomKeHHs KirieHTa) He3aXUIEeHNMHU KaHaIaMH Ha OCOOHCTY afpecy eIeKTPOHHOI
norrre Kimienra y mepexi Inteprer.

JloroBip T0OPOBLIFHOTO CTPaxXyBaHHS TOJOPOXKYIOUNX 32 KOPJIOHOM yKiIanaeTses 3 Kirientamu BikoM 710 85 pokiB He dacTilie OgHOTO
pa3y Ha OOUH pIK 32 yMOBH 3iHCHEHHS IUIAaTH 3a OQOpMIICHHS Ta oOciayroByBaHHs npemiambHOi [lmatikmoi kxaptku. [ms Kiientis,
JiepKaTelliB JOAATKOBHX MpeMiaabHux IImaTiKHUX KapToK, MOCIYTy IOOPOBUIBHOTO CTpaxyBaHHS IOJOPOXKYIOUMX 332 KOPZOHOM MOXHA
oopMHTH OKpPEMO BIIIIOBITHO 10 Kilacy KapTku Ta 10 Tapudis banky.

6.5.2. JloroBip mOOPOBLTEHOTO CTpaxyBaHHS IOJOPOXKYIOUMX 3a KOPAOHOM O(OPMITIOETHCS MUIIXOM YKIAAEHHS BiIMOBIIXHOTO
TPHUCTOPOHHBOTO NoTicy cTpaxyBanHs Mix Kiienrom, bankom ta ITAT «<HACK «Opanray. CTOpoHHI JOMOBIIIUCS, IO BiIOBITHO 10 CTaTei
6, 627, 207, 633 Ta 634 LuBinsHOTO KO#EKCY YKpainu, momic crpaxyBaHus 3 60ky banky ta [TAT «<HACK «OPAHTA» Mosxe yKinamaTucst
IIIIXOM HAHECEHHSI Ha HHOTO THIOTPa)ChbKUME 3ac00aMM BIiNOMTKA IMEYAaTKH Ta MiJNUCY yHoBHOBaxeHHX ocid bamky ta ITAT «HACK
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«OPAHTAY, mo po3mimeni Ha caifti [IAT «HACK «OPAHTA» www.oranta.ua. 3 6oxy Kiienta moroBip moOpoBiIbEHOTO CTpaxyBaHHS
MIOZOPOXKYIOUHX 32 KOPIOHOM MOKe OyTH MiAIIcaHnii BracHOpyd abo 3a gomomororo EIT.

6.6.  Kaptka Auto Club

6.6.1. Kaptka Auto Club nepenbavae naganus nociyru Big TOB «I"apant-Accictanc» no Beiif repuropii Ykpainu Ta 3a ii MexxkaMu.
SIkmo ymoBamMH OOpaHOTO MakeTy Mmocayr abo yMoBaMH THITy mpeMianbHoi [DmaTikHoi KapTku mepemdadeHa MOMIIUBICTH O(OPMIICHHS
Knienry xaptiku Auto Club Ukraine ta Auto Club Europe, npu odopmienni makery abo npu nepeodopmiieHHi ocHoBHOT [maTixHOi KapTKH,
3aJIeXKHO Bii 00paHOTro MaKeTy MOCIyT, 3a OaxkaHHsM Kiienta opopmimoetsest kaptka Auto Club Ukraine ta Auto Club Europe. letansny
iHpopMarito MoxHA oTpuMatH 3a HoMmepoM (044)498-60-02 abo Ha odimiiiHoMy caiiTi koMnaHil www.garantassistance.com.ua. B mepioxn
piuHoro o6cyroByBanns Kaprku kapry Auto Club moskHa 0)OpMHUTH OJHH pa3.

6.7. YMoOBHM HaJaHHA MOCJYT Yy 3ajax NiABHINEHOro KOMQOPTY aepomopTiB y Mexax 4jeHchbkoi mporpamu LoungeKey
Associate Plus

6.7.1. Ilporpama LoungeKey — nmporpama mpiopuTeTHOTO JOCTYITy IO 3aiB OYiKyBaHHS ITiJBHUIIEHOT0 KOM(OPTY B aeporoprax y
BcroMy cBiTi (IIporpama LoungeKey a6o LoungeKey), mo npononyetsest kommaniero Lounge Gateway Limited, godipHiM mignpuemMcTsoMm
komraHii Priority Pass UK (LGL).

6.7.2. Tlocmyrm y mexax mporpamu LoungeKey namatotsest Jleprkatensm mpemianpuux Ilmatikamx kaprok tumy MasterCard
Platinum a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite, siki aBToMaTH4HO cTarOTh yaacHuKaMu rporpamu LoungeKey. s
OTpPHUMAaHHS JOCTYITy J0 3aiH yJacHUK nporpamu LoungeKey moBuHeH npen’sBUTH IpaniBHUKY 3aiy Aitody [Inatixny xaptky MasterCard
Platinum a6o MasterCard World Elite, Visa Platinum a6o Visa Infinite, a Takox mocaaxoBuii KBUTOK Ha JIiTaK Ta JOKYMEHT, [0 TIOCBIAYYE
fioro oco0y. Y pasi BiACYTHOCTI 3a3HaYE€HHUX JOKYMEHTIB Ta/a00 y BUMaaKy 3abmokoBanoi [ImaTixkaoi kKapTku noctym no 3amiB LoungeKey ne
HajgaeThes. Bapricts BigBimyBanns 3amiB LoungeKey yuacamkom mporpamm LoungeKey abo #oro rocrem mis [JepskareniB ITmarixmmx
KapTOK:

- 3a KapTkam# Visa Platinum HasBHa MOXJIHBICTE 2 pa3u Ge3KOITOBHOTO BiABiTyBaHHS, a 3a KapTkaMu Visa Infinite Ge3mimiTHO mpn
YMOBI po3paxyHKiB kapTkamu Visa Platinum ma cymy 5 000 rpH, Visa Infinite za 20 000 rpH, a y pa3i He 3miCHEHHS pO3paxyHKiB,
BapTicTh nociyru ckmazgae 35,00 momapis CIIA Ha ogHy ocoOy BIacHHKa KapTKu a00 Ha 0co0y, sSIka CyIpPOBOKY€E BIACHUKA KapTKH,
IIPY IEOMY 10 YMOBH PO3PAXyHKIB BITHOCSTECS BCi omepariii 3a ocranHi 30 IHIB i He BpaXOBYIOTHCSI PO3PAaXyHKH 3a OCTaHHI 5 HIB.
JleranbHa iH(OpMAaIis po3MilieHa 3a MOCHIaHHAM https:/www.visa.com.ua/uk UA/pay-with-visa/promotions/lounge-key.html;

- 3a kaptkamu MasteCard Platinum BapTicTs mocayru Ha ofHy ocoOy BIIaCHHKA KapTKu abo Ha 0co0y, sIKa CYIPOBOKY€E BIACHHUKA
kaptku ckiaagae 35,00 momapis CIIA, a 3a xaprkamu MasterCard World Elite 6e3mimMiTHO mpu yMOBI po3paxyHKiB KapTKOIO Ha
3aranpHy cymy Bim 10000 rpr 3a ocramHi 30+5 OamkiBchkux [HiB. JlerambHa iH(OpMamis po3MilleHa 3a HOCHIAHHAM
https://www.mastercard.ua/uk-ua/personal/offers-and-promotions/travel/prioritypass.html.
6.7.3.CTpok HafaHHS cTaTyCy y4acHuKa nporpamu LoungeKey Binnosinae ctpoky aii [Imatixnoi kapTku trmry MasterCard Platinum

a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite.

6.7.4.OcHoBui npunimnu nporpamu LoungeKey: Kiientn, siki € ygacHukamu nporpamu LoungeKey MoXyTh 03HAHOMUTHCH 3
JETAIBHAMH YMOBaMH IIPOTPaMH, BKJIIOYAIOUH ITIEPEJIiK JOCTYIHHX 3ajiB MiABHIIEHOTO KOM(OPTY, iX PO3MIMIEHHSM, PEKHMOM POOOTH,
JOCTYIIHIMH TpPHUBUIEIMH Ta OCOOJIMBHMH YMOBAMH BHUKOPHCTaHHS KOXXKHOTO 3ally MiABHINEHOTO0 KoMmdopTy Ha caifti banky
www.creditdnepr.com.ua, y mobinsHOMy noxatky LoungeKey (Bmacuuk kaptkm MasterCard abo Visa Mae 3apeecTpyBaTHCS i CTBOPUTH
online-podine (iM's kopucTyBawa 1 mapoms) Ha www.loungekey.com/creditdneprworldelite it  kapTox Mastercard Ta
www.loungekey.com/visacissee VP mns kapTok Visa) abo 3areneoHyBaBIIH O KOHTAKT-IIEHTPY cepBicHOTO oOcmyroByBaHHs LoungeKey.
KonraktHa iH(pOpMamis IEHTPIB CEPBICHOTO OOCIyrOBYBaHHS pO3MiI[eHa HA IHTEPHET-CTOPIHII ydacHWKa mnporpamu LoungeKey —
https://www.loungekey.com.

6.7.5. Yaacanku nporpamu LoungeKey HecyTs BiIITOBIiNaIbHICTh 32 MPaBUIBHICT JaHWUX, HAsIBHUX y NpariBHUKIB 3ai1iB LoungeKey,
I 9ac BiABIAyBAaHHS 3aJIiB IiABUINEHOI KOM(OPTHOCTI Ta 3a JOCTOBIPHICTH iH(popMamii y TaJoOHI Ha BiIBiAyBaHHS 3aliB ITiIBHUIICHOI
komdoprHOcTi LoungeKey. Koxxen [lepxarens npemianpaux [lnatikaux kaptok Tty MasterCard Platinum, MasterCard World Elite, Visa
Platinum Tta Visa Infinite musxom nmpueananss go YIBO noroguscs 3 yMOBaMM Ta CTaHAApTaMU IakeTiB oOciyroByBaHHS Mastercard
Premium Airport/ Visa Airport Ta mpueIHaBCs 10 HUX y TOBHOMY 00CSI31.

6.7.6.YmoBu mporpamu LoungeKey MOXyTh 3MIHIOBaTHCh Ha pPO3CYyJ BJIaCHMKA HpPOrpaMu 0e3 IONeperHbOro ITOBIIOMIICHHS
ydacHuKiB. [lepenik cepBiciB y aeponopTax MOXKe OHOBIIOBAaTHCH, ACTANBHY iH(opmariro 3a mepemikoM nociyr Bim Mastercard / Visa y
aeponopTax MOKHA OTPUMATH Ha oQiniifHMX caifTaXx KOMITaHI} BiIIOBITHOI INIATIXKHOI cHCTeMH: Www.mastercard.ua Ta www.visa.com.ua.

PO3A1J1 7. YMOBHU HAJJAHHSA CITIO)KUBYUX KPEJIUTIB

7.1.  lleit po3nmin BU3HAYAE 3arajbHi yMOBH HamaHHs cnoxuBuux KpemuriB. CroxkuBui KpeanTn MoXKyTh HamaBaThCS 3a y4acTi
KPEIUTHHX TIOCEPEAHIKIB Y TIOPSIKY, Tepe10aueHOMy YHHHAM 3aKOHOJABCTBOM Ta BHYTPIIIHIMI HOPMAaTUBHUMH JOKyMeHTaMu baHky.
7.2. Tlopsanok ykiaagenns Kpenurnoro gorosopy

7.2.1. bank Ha BIacHWH po3CyX INpuiiMae pimeHHS momo HamaHHA Kpemury Ha mincraBi momanmx KiieHToM MOKyMeHTIB,
BPAaxXOBYIOUH HOTO KpEeJUTHY ICTOPIIO Ta IUIATOCHPOMOXHICTh. bank Mae mpaBo BimmoButH Kiienty y nHamanxi Kpeauty moBaicTio abo
JaCTKOBO.

7.2.2. 'V pasi npuitHaTTs bankoM no3utuBHOrO pimeHHs npo HagaHHA Kpeanty, Ctoponnu ykimamaiors Kpeautauii norosip. SIkmmo
1ie nependadeHo yMoBaMHU HalaHHS BifmosigHoro Buay Kpeanty, CTOpOHH yKIaqaloTh iHINI JOTOBOPH IIOAO BIIKPHUTTS Ta 00CITyTrOBYBaHHS
Paxynky, B ToMy 4mcHi omeparii 3a SKUM MOXYTb 31iiicHIoBaTHCS 3 IITaTiKHOIO KapTKOIO, OTOBIp CTpaxyBaHHS a0o IHII yroaw, siKi
BU3HAYEH] yMOBaMH KpeIUTyBaHHS baHky.

YV KpemutHoMy [OTOBOpi BH3HAYAIOTHCS cepen iHmoro IctoTHi ymoBu noroBopy: Bun Kpemury, cyma Kpemuty/ posmip
MakcuMansHOT0 TiMITY KpeuTHOI JIiHii / OBepapadTy, CTpOK, Ha sIKHit HagaeTbes KpeauT, iboBe pu3HadeHHs, PO3Mip IPOIIEHTHOI CTAaBKU
Ta KOMiciH, Ta iHIIi yMoBH, BU3HaueHi KpexutHuM goroBopoM sik IctoTHi. YMOBH HamaHHS Ta o0ciyroByBaHHS Kpenuty, o He BH3HAYeHI
B Kpenurnomy norosopi, nepenbadeni Tapudamu banky Ta Y IBO.

7.2.3. KpenutHuii 1OTOBip Ta JOKyMEHTH O HBOTO MOXYTh YKJIaIaTHCS/0(hOPMIIIOBATHCS B MAIepoBii abo eIeKTpoHHIN (opmi y
HACTYITHOMY TIOPSIZIKY:

- nanepoea ¢popma: y Binninenni banky a6o y Kpenuraoro nocepennuka nuisxom mignucanss 3 6oxy Kimienra BracHOpydHIM
mianucoM, a 3 60Ky baHKy — BIacHOPYYHHMM MIANIHCOM YIOBHOBaXXEHOI O0COOH 1 MPOCTaBIISIHHS NedaTku baHKy a0o MUIIXOM HaKJIaJCHHS
¢axcumine banky y nopsiaky, susnauenomy Y J1BO;
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- enekmponna gopma (3a ymosu mexuiunoi peanizayii): 3 6oky KiieHTa — IUISIXOM MiINHCAHHS y TOPSIKY, BU3HAYCHOMY
pozainom «EJIEKTPOHHI JIOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX IIATIMCIB» YABO, a 3 6oky banky — daxcumine
Bankxy ta nomatkoBuM ckpimteHHsM KBaitidikoBaHOIO €IEKTPOHHOIO NeyaTkolo banky y mopsinky, BusHaueHomy Y JIBO.

7.3.  Iopsanox BizmoBu Kiienra Bin KpenurHoro norosopy

7.3.1. BinmoBigHo 10 YMHHOTO 3aKOHOAABCTBA YKpainu KirieHT Mae mpaBo BiqMOBHTHCH Bix KpenuTHOTro 10roBopy y Hopsaxy,
Bu3HaYeHOMY KpeauTHum 1oroBopoMm.
7.3.2. ITpaBo Ha BiqMoBY Bix KpeanTHOTro JOroBOpy HE 3aCTOCOBYETHCS IOAO:

1) KpeautHux 1oroBopiB, BUKOHAHHS 3000B’s13aHb 3a SIKMMH 3a0€3MeUeHO MUITXOM YKIIaJIaHHA HOTapiallbHO IMOCBITUYEHHUX JJOTOBOPIB
(TpaBOYMHIB);

2) KpennTiB, HagaHux Ha npuaOaHHsA poOiT (IOCIYT), BUKOHAHHS SIKMX BifOyiIocs 0 3aKiHYEHHS CTPOKY BimMoBH Bix Kpeautaoro
JIOTOBOPY, BCTAHOBJIEHOTO YNHHUM 3aKOHOJABCTBOM YKpaiHU.

7.4.  3aransHi BUTpaTH 3a Kpeautom

7.4.1. Jlo 3aranpHEX BHTpaT 3a KpemuToM BiXHOCSTBCS BUTPATH CHOXKMBAYa, IOB'I3aHI 3 OTPHMAaHHSIM, OOCIyTrOBYBAaHHSIM Ta
noBepHeHHAM KpeanTy, ykimodaroun IponeHTy 3a KopucTyBaHHA Kpenurom, koMicii Ta iHIIi 000B'sI3KOBI IJTAaTEXi 3a CYHIPOBiAHI TOCIyTH
Banxy, mos's3ami 3 HamaHHAM, OOCIYroByBaHHSIM 1 MHoBepHeHHsM Kpemuty (ykmrogaroum Komicii 3a 0OCIyroByBaHHS KpeTHTHOI
3a00proBaHOCTI, PO3PaxXyHKOBO-KACOBE OOCIYTrOBYBAaHHS, IOpUAWYHE OGOPMIICHHS Ta IHIN IUIaTeXi), KPEOUTHOTO IIOCEpeIHMKa (3a
HasIBHOCTI) Ta TPETixX 0cib (cTpaxoBi Ta MOJAaTKOBI IUIAaTEX1, 300pH HAa 000B'SI3KOBE Iep kaBHE MEHCIHHE cTpaxyBaHH:, Oip:koBi 300pH, IIaTexKi
3a IOCIYTHU IepKaBHHUX PEECTPATOpiB, HOTAPiyciB Ta IHIINX OCi0, a TAaKOX iHIII 00OB'SI3KOBI IIIATEXKi), SIKi CIUTadyIoThest KitieHToM 3rigHo 3
BHMOTaMH 3aKOHOJABCTBa YKpaiHu Ta/abo ymoBamm KpeanTHOrOo moroBopy (KpiM IUIaTeXiB, IO 3TiAHO i3 3aKOHOIABCTBOM YKpaiHU He
BKJTFOYAIOTHCS JIO 3aTajbHUX BUTPAT 3a CIIOKUBYUM KPEIHUTOM).

7.4.2. KoukperHi Buau Butpar 3a Kpenurom, ix po3mipn, mopsiqok HapaxyBaHHS Ta CIDIATH BH3HAYa0ThCa KpemuTHrM 1oroBopom,
Y B0 Ta/abo Tapudamu banky.

7.5.  IlorameHHs 3a0opropaHocti 3a KpeautHum 1orosopom

7.5.1.3aboproBanicts 3a KpemuTHHM mOTOBOpPOM MiUIATra€e MOTANICHHIO y MOPSAKY Ta CTPOKW/TEpPMIiHH, BU3HAueHI KpemuTHnm
norosopoM. Cyma 3aboproBanocTi, o He cruadeHa Kiientom y Bu3nauenuit Kpenuraum norosopom a6o V15O tepMmin/CTpoK, BBasKA€ThCS
MIPOCTPOYEHOIO HAaCTyHMHOro Pobodoro mus.

7.5.2.5Ixmo crpox/repmin noramenHs Kpeauty abo Oymp-sxoro ruiarexy 3a Kpemuraum morosopom abo 3a Y/IBO npumamae Ha
Hepo6ouwnii 1eHs, TO TaKui TEPMiH MOTalIeHHsT IEPEHOCHThCSL HA HAacTyMHUI Po6ounii neHs.

7.5.3.Y pasi HemocTaTHOCTI cymu 3mificHeHOoro KirieHTOM miatexy Ui BHKOHAHHS 3000B’s3aHHS 3a KpenuTHnM moroBopom y
MOBHOMY 00CsI31 Taka cyMa BUKOPHCTOBY€ETHCS HA ITOTANIEHHSI BUMOT baHka y Takiif 4eproBocTi:

1) y HepIIy 4epry CINIadyloThCs IpocTpodeHa cyma Kpeanry;

2) y ApYTY 9epry - MpoCcTpOUCHi MPOLECHTH;

3) y TPEeTIO uepry - cTpokoBa cyma Kpemuty, mo Bxoxuts 10 OG0B’ I3KOBOTO IIIATEXKY/IOMICSIHOTO IIATEXKy BiAMOBIAHO 0
I'pacixy mmarexis;

4) y 4eTBEpTy 4epry - HapaxoBaHi CTPOKOBI IPOIEHTH 3a KOpHcTyBaHHSI KpeanTom;

5) y II’ATy 4epry - HeyCTOMKa Ta iHIIi IIaTexi BiAmoBiaHO 10 JloroBopy;

6) y HIOCTY 4epry - IOBHE a00 YacTKOBE JOCTPOKOBE IOTameHHs 3a0oproBanocTi 3a Kpeaurom, CTpok omraTu sSIKOi He HacTaB.

VY Bumazaky nepepaxyBaHHs KOIITiB Ha noramenHs KpeanTy ta/abo mporenTis, Ta/abo xomicii Ta/ab0 1HIMNX IIIaTeXIB y MOPYIICHHS
BHUIIIEBKa3aHOI yeproBocTi 3 BuHU Kitienta, bank camocriitno nepeposmnonisie komrry KiieHra, mo Haaiifnmm B moramieHHs 3a00proBaHoCTi
3a KpenutHuM 10roBOpoM, y BiAMIOBIAHOCTI 3 YEProBiCTIO, BUKJIAJCHOIO B IEOMY ITyHKTI.

7.6. Bunaaku Ta HacJaiaku Bu3HaHHs bankowm /laTu nmoranieHHs TaKO0I0, 0 HACTAJIA

7.6.1. bank Mae paBo BU3HATH AaTy norameHHs: Kpenury Takoro, mo HacTasa, HanpaBuBIIK KIlieHTy BiAIIOBIIHY MHCEMOBY BUMOTY
nipo noramenHst Kpeanty y nopsiaky, BcranosieHomy 1. 2.7 Y /IBO, y pasi HacTaHHs Oyab-sIKO1 3 HACTYITHUX MOJ11/00CTaBHH:

- HeCIUIaTH KpeAUTY Ta/abo MPOIEHTIB BiAMOBIAHO 10 YMOB Jl0roBopy mOHAHMEHIIIE IPOTSTOM OJHOTO KaJICHAAPHOTO MICSIIS 3 THS
3aKiHYEHHS CTPOKY (HAaCTaHHS TEPMiHY) IUIATEXKY;

- HecmuaTd OyIb-sKOI IHIIOI CyMmH, mo mijyrirae crorati Kimientom BianmoBimgHO 10 yMOB JoroBopy, KpiM KpeIuTy Ta IIPOLEHTIB, B
CTpOK, BCcTaHOBIIeHNHT JloroBopoM, a6o HeBrkoHaHHS KiTieHTOM Oyab-sIKOT0 HErpoIoBoro 30008 s13aHHs 3a JloroBopom;

- He yKIajeHHS (B TOMy YHCIi po3ipBaHHS ykmaaeHoro) Kiientom Oynp-sKOTo 3 HOTOBOPIB CTpaxyBaHHS, SIKIO TaKi JOTOBOPH
moBHHHI OyTH ykmanmeHi 3rigHo 3 KpemutHum moroBopoM, abo Hecmiata 4eproBoro(uMx) CTpaxoBoro(ux) rmiarexy(iB) abo
HEeHa/laHHS B baHkK TOroBOpIB CTpaxyBaHHS Ta JOKYMEHTIB, IO MiATBEPMXKYIOTh OIIATy CTPAaXOBUX IIATEXKIB;

- TIOpYIIECHHS CyJIOM CIpaBw Npo Bu3HaHHA KiieHTa HemieamaTHM ab0 0OMEXEHO Ai€3maTHUM, orojomeHHs KiieHTy mimo3pu y
KpHUMIHAIBHIN CIIpaBi;

- BCTaHOBJEHHS HEAIHCHOCTI BITOMOCTEH, sIKi MicTAThCs B KpeauTHOMY ToroBOpi a0 iHIIMX JOKyMeHTax, HagaHux KimieHrowm;

- HACTaHHS CTPaxOBOTO BUIAZKY 3a OyIb-SIKIMM JOTOBOPOM CTpaxyBaHH, IO YKJIQAEHHH BIIIIOBIIHO 10 BUMOT JloroBOpY;

- BHWHECEHHS yXBaJM OpraHiB BHYTPIIIHIX CIIpaB Mpo 3HaxopkeHHs Kimienra B po3nryky Oursme 180 kaneHmapHUX [HIB;

- Yy BHIIQAKY He YKJIaJICHHs 104aTkoBoi yroau 1o Kpeauraoro norosopy mpo 3miHy [IponenTtHoi craBku 3a kopuctyBanHSI KpeanTtom,
SIKIIO Taka yMoBa nepenbadena Kpeautaum goroBopom;

- Yy BUNAAKY HACTaHHA MOfid abo oOcraBuH, sKi HAa TyMKy baHky MaioTh ab0 MOXYyTh MaTH HETATHBHUH BIUIMB Ha BHKOHAHHS
Kpenuraoro noroBopy/norosopy 3acTaBn/IoroBOpY iMOTEKH/IOTOBOPY HOPYKH.

7.6.2.Y pasi HanpaBieHHs: baHKOM Takoi BUMOTH IIpo TOCTPOKOBe moramenHs Kpexury, BianosigHo 10 cT. 212, 611, 651 LluBinsHOTO
KOJZIeKCYy YKpaiHu, TepMiHI BUKOHAHHS BCIX TPOIIOBHX 3000B'sI3aHb 3a JJoroBOPOM BBaXKalOThCS TAKMUMHU, 10 HACTAIH Y 3a3HA4YEHY Y BUMO31
nary. He misnime 3a3xHageHoi matn KimieHT 3000B's13yeThest oBepHYTH banky cymy Kpemuty B moBHOMy 00csi3i, CIUTAaTUTH IPOIEHTH 3a
(axTHIHMI TepMiH KOpUCTyBaHHS Kpeaurom, TOBHICTIO BUKOHATH iHII 3000B's13aHHS 32 JlOTOBOPOM.

7.6.3.Cyma 3aboproBanocTi 3a KpenuroM, HapaxoBaHUMH IPOIEHTAMH, IHIIIMH 3000B'sI3aHHAME 3a J[0OrOBOpOM, IO HE CIUIadeHa
Krienrom y BuzHadeHuit y BuMo3i banky TepMmin, BBaXkaeThCs IPOCTPOUECHOIO HACTYyNHOTO OniepaniitHoOro JTHsL.

7.7. Ocobausocti Haganusa Kpeauty y ¢popmi OBepapadry (ai1s norosopis OBepapadry, ykiaagenux o 24.01.2017 poky)

7.7.1. Kpemut y dopmi OBepapadTy HaTaeThCs NUITXOM BUKOHAHHS BHIATKOBHUX orepariit 3a Paxynkom KiieHTa moHam 3amumiox
Horo BracHuX KomTiB Ha PaxyHky. Po3mip OBepapadTy, CTpok Ta yMOBH HOTO HalaHHS BU3HAYAIOTHECS KpeauTHIM JOrOBOPOM.
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7.7.2. Ilpn BU3HaueHi po3Mipy MakcuMaiubHOro iimity OBepapadTy Ta moctymHoro jimity OBepapadty bamk kepyerscst
BHYTPIIIHIMU JOKyMEeHTaMH baHKy Ta YMHHMM 3aKOHOJaBCTBOM Ykpainu. KitieHTy Moxke OyTH BCTaHOBIICHHMIA JIMIIIE OANH JOCTYITHHH JIIMIT
Oseprpadty Ha oguH PaxyHOK.

7.7.3. Maxkcumanbauii mimit OBepapadTy — e MAKCHMaJIbHO MOKIINBA CyMa, B paMKax koi KiTlieHT Moske OTprMaTé KpeauTyBaHHS
y Burisini Osepapadty. Makcumansauit mimit OBepapadTy Bu3HaudaeThest y Kpenurnomy morosopi i € oro IcrotHoro ymoBoro. Posmip
noctymHoro JiMity OBeprpadTy BH3HadaeTbess baHkOM Ha MmifcTaBi OMIHKK KPETUTOCTIPOMOXKHOCTI KirieHTa BiAMOBIMHO MO HagaHUX
Krienrom noxyMeHTIB Ta, 3a HEOOXiJHOCTI, HAa OCHOBI iH(OopMaii, 3aKOHHO OTPHMAHO] 3 IHIINX JPKEPeT, ajte y Oy/Ib-sIKOMy BHITKy HE MOXKE
OyTH GLITBIIMM 32 po3Mip MakcHMaibHOTO JiMiTy OBepapadry, sk BiH BuzHadeHuid B KpexurHomy norosopi. IIpo BcTaHOBIICHHS po3Mipy
noctynHoro jimity Osepapadry bank nosimomisie KitienTa nursixom HajgcwimanHS HoMmy TekcToBOro moBimomiieHHS. Y pasi He3romu i3
BcTaHOBJICHNM bankoMm moctymuuM nimitom OBepapadty Kmient mosimommse mpo me bamk mporsrom 30 kaleHZapHUX IHIB IUIIXOM
MIOZIaHHA MTICHEMOBOI 3asBH y Bimninenni banky, B sikomy Oyino yknageno Kpeantauii 1orosip, abo 3arenedonysasmu 10 Konrakr-nieHTpY
Banxy 3a momepom 0-800-507-700. ¥V Bumanxy, sikmo KimieHT mpoTSAroM BKa3aHOTO CTPOKY HE 3asBHB IIPO CBOIO HE3TOLYy 3 PO3MipoM
BCTaHOBJICHOTO bankoM moctymHuM mimiToM OBepapadry Ta/abo 3miMiCHMB omepariio Ta CKOpucTaBcs KpeanToMm micias OTpHMaHHS
BKazaHoro TexcroBoro moBimomieHHs baHky, 3roma KiieHTa BBaXKaeThCsl HaaHOIO Ta € HOTO GE3yMOBHOIO 3T0J0I0 3 YMOBAMH HAJaHHS
Kpemuty y popmi OBepapadty. Y pasi mHesrogu Kiienra 3 moctymauM nimitom OBepapadrty Tta/abo ymoBamu HamanHs Kpemuty BiH mae
IIPaBO BiIMOBUTHCH Bi HamaHHs KpeauTy, moracusmm ycro 3a00proBaHicTs 3a KpequTHIM ZOroBOpOM y HOBHOMY 00CsI31 Ta OAABIIH 3asiBY
po posipBanus Kpexurnoro norosopy no Binminenns banky.

7.7.4. IlpormenTHa craBKa 3a KopucTyBaHHS Kpemurtom, komicii Ta iHmm ruiatexi 3a KpemauTHHM DOTroBOpOM 3a3HAdYarOTHCA y
KpenutaHoMy noroBopi; BapTICTh IHIIMX MOCTYT baHKy, 30KkpeMa OB’ 13aHKX 13 KopucTyBaHHIM [ lmaTixHOIO KapTKOI0, BKazyeThes y Tapugax
banky.

7.7.5. KpenuT BBaXXa€eThCsl BUKOPUCTAHUM 3 JaTH BifoOpaxkeHHS Ha PaxyHKy cymu omepaunii, mo Oynia 3xiiicHeHa (moBHICTIO ab0
JaCTKOBO) 32 paxyHOK JiMiTy OBepapadry.

7.7.6. bank HapaxoBye NpPOLEHTH 3a KOpHCTyBaHHA Kpemurom He pimmre omHOro pa3y Ha Micsmp y BamoTi Kpemuty Ha cymy
BuKoprcranoro Kpemury, Buxonsuu 3 pakTHIHOI KUTBKOCTI AHIB y MiCAIll Ta poLi, IPH I[bOMY BPaXOBY€ETHCS MEPIIUHA 1 HE BPaXOBY€ETHCS
ocTaHHIM JIeHp KopucTyBaHHS Kpemurom. ba3oro 1 HapaxyBaHHS TPOIEHTIB € IoZeHHA 3a0oproBaHicTe 3a Kpemurom Ha KiHenp
OmnepariifHoro JHS.

7.7.7. 3aboproanicTh 3a OBepApadTOM MOTAMAETHCS 32 PAXyHOK KOIITIB, M0 HAAIAILIN Ha PaxyHOK. Y BUIanKy HEMOXKIMBOCTI
Bukopuctauus Kiienrom Paxynky mms moramenHs 3a00proBaHOCTI (TMMYacoBa HEIOCTYNHICTh PAaXyHKY, OJOKYBaHHS TOIIO) MOXKIHBE
BUKOPHCTAHHS IHIIOTO paxyHKy bBaHKy, peKBI3WTH SIKOTO MOXKHa Ai3HaTHUCh Oe3mocepenubo y Bimminenni banky y neHs crumatu
3aboproBanocTi. KimieHT 30008’ s13aHui 3Ai1HCHUTH MOTaImeHHs 3a00proBaHocTi y cymi orpumanoro Kpenury 3a OBepapadToM y mOBHOMY
00cs131 He mi3Hime 35 (TPUALATH I’ ITOT0) KAJIEHIaPHOI0 AHS 3 TaTH oTpuMaHHsI Kpenuty (IpoBeieHHs BUIATKOBOI onepanii 3a PaxyHkom
3a paxyHok Kpenury). [loramennst 3a00proBaHocTi 3a HapaXxOBaHUMHM IPOIEHTAMH 32 KOpUCTyBaHHS Kpenurom i koMicii (3a HasBHOCTI)
3IMCHIOETECS He Mi3Hile 25 (ABaAUATH M’ ATOr0) YKc/Ia MICsIs, HACTYITHOTO 3a MicsIeM, B skoMy Kimient kopucryBascest Kpemurom.

7.7.8.  Kiient 3000B’s13aHui BUKOHYBaTH CBOI 3000B’s13aHHs 3a KpenquTHIM HOrOBOPOM Ta 3 METOIO MOTAIICHHS 3a00proBaHOCTI
3a OBepzapadToM (B TOMY YHCII 32 HapaXOBaHMMH IIPOLEHTAMH, KOMICISIMH TOIIO) IPOTSTOM Mepiofmy, BCTAHOBICHOTO JUIS MOTAIICHHS
MIOTOYHOI 3a00prOBAaHOCTI, 3a0€3MeYNTH HassBHICTh HEOOXiJHOI CyMH IPOIIOBHX KOIITIB HA BiIIOBITHOMY PaxyHKy.

7.7.9.  Bmpogosx aii KpenurHoro norosopy bauk Mae mpaBo B 0ZJHOCTOPOHHEOMY MOPSAKY 3MiHIOBAaTH PO3MIpP JOCTYITHOTO JIIMITY
OBeprpadTy y Mexax MaKCHMaJIbHOTO JIMITY, epeadadeHoro ymoBaMu BiamosigHoro Kpeauraoro morosopy, mpo mo bamnk mosimomise
Krienra y nopsaky, susHauenomy 1. 2.7 YIBO, a came:

- 3MEHIIYBaTH 10 po3Mipy (akTraHOi 3a00proBanocTi 3a KpeanTom Ha 1aTy BHHUKHEHHS IPOCTPOUEHOI 3a0oproBaHocTi 3a Kpexuramm
JIOTOBOPOM;

- BIJHOBIIIOBATH JIIMIT JI0 PO3Mipy, tependadenoro y Kpeaurnomy norosopi, micist noramensst KitieHTom npoctpoueHoi 3a60propaHocTi
3a KpeautHuM 10rosopom;

- 3MIHIOBaTH pO3Mip JocTymHOro nimity OBepapadTy B Mexkax 3a3HadeHoro B KpeamTHOMy 1OToBOpi MaKCHMAIBHOTO JIMITY
osepapadry;

- 3MEHIIYBaTH PO3MIp JIMITY 3 iHIMX MifcTaB (y TOMY YHCIIi, aje He 0OMEeXyIOUHCh, Y BUMAAKY HAKIaACHHS apeIuTy Ha PaxyHOK ToIo).

V pasi Hesroau 3i 3miHamu KitieHT Mae mpaBo posipBatu KpemurHmii morosip, momepeaHbO MOTACHBINM BCIO 3a00prOBAHICTH 3a
Kpenutaum moroopom.

7.7.10. Banx mae mpaBo THUMYacoBO MPH3YNUHUTH ITOJAJIbIIE HANAHHS KPEIUTHUX KOIITIB y pa3i HacTaHHS OyIb-AKOi 3 TaKHX
HOiH:

- IPUHHATTS OpraHaMu AepxkaBHoi Biaaan/HarionansHoro 6aHKy YKpaiHu aKTiB, [0 BBOJSITE MOPATOPIii, 3a00pOHSIIOTE, OOMEKYIOTh
a00 IHIIMM YHHOM POOIATH HEMOXIIMBUM BUKOHAHHA bankoM 30008 s13anb 3a uM Y JIBO Ta/abo KpeautHumM goroBopom;

- 3MiHM Ha (iHAHCOBOMY PHHKY YKpaiHu abo Ha MDKHAPOIHHX (DIHAHCOBHX PHHKAX ITPOLEHTHUX CTAaBOK Ha KOIITH, IO BUNAIOTHCS
abo 3amy4aroTbest barnkowm;

- Hecruiata KiiearoM Oyp-sK0i cyMu, 10 MIsrae CIuaTi Ha KOpucTs banky BinmosinHo no nsoro Y/BO;

- HEBUKOHAHHA a00 HeHalle)kHe BUKOHAHHA KimieHTOM Oynmb-sKuX iHmMX 000B's3kiB 3a muM Y /b0, a Takoxk 3a OyIb-KAM 1HIIAM
JIOTOBOPOM, YKJIaaeHUM Mixk baakom 1 KirienTom;

- mpen'sBieHHs 1o Paxynky Kitienta, Bimkpuroro y baHKy, ImIaTiKHEX BEMOT Ha IMPUMYCOBE CHHCAHHS (CTATHEHHS) TPOLIOBHX
KOIITIB (HE3aJISKHO BiJ] CyMHU KOIITIB, IO CIHCYIOTHCS), apeIT Oyab-IKMX KOIITIB Ha Oyab-IKuX paxyHkax Kiienta y banky, BHHUKHCHHS
TIOJIATKOBOI 3aCTaBU BiTHOCHO akTHBIB KitieHTa ab0o Haky1aeHHs aAMiHICTPaTUBHOTO apeIuTy Ha Oyzab-aki aktusH Kitienta. [Ipu npomy bank
MOXe€ 31HCHIOBAaTH IIPIMYCOBE CITUCAHHS TUIBKH ocoducTrx komrtiB Kmienra. Joctynauit mimit KpexutHoi niHii Moxke OyTH BigHOBIEHHI
TTiCTISt 3HATTS apeIlTy 3 TPOIIOBUX KomTiB Ha Paxynky Kiienra;

- BUSIBJICHHS TaKHMHU, III0 HE BIJIIOBIAIOTH AIHCHOCTI, JOKYMEHTIB Ta/abo iHdopMmarii, mo O6ymu Hamani Kimiearom banky 3 metoro
OTpHUMAaHHS KpeAUTHHX KomTiB 3a M Y 1BO abo BusiBnenns bankom Toro, mo paninre Haganui banky macnopr Kitienta 6yio BTpatdeHo,
BUKPA/ICHO X iHIINM CII0COOOM MacnopT BUOYB 3 HOT0 BOJOIIHHS;

- HasBHICTH y baHKy 0OTpyHTOBaHOI MiIO3pH MO0 HECAHKIIIOHOBAHOTO BUKOpHcTaHHA KapTku, emitoBaHOi 3a Y/IBO, abo iHmmx
Kaprok, emitoBannx bankom;

- onmepkaHHS bankoM Bin iHIMX ()iHAHCOBO-KPEAWTHUX YCTaHOB, IHIIUX KPEIWTOPIB, AEPXKABHUX OPraHiB BIAaAW HETaTUBHOL
indopmarnii npo Kiienra, o cBigduTh PO HEBUKOHAHHS (HeHANIC)KHE BUKOHAHH:) KilieHTOM CBOiX 3000B'13aHb IIepest TpeTiMu ocobamu abo
npo HazanHs KitienTom HemocToBipHOI abo cdanbcuikoBanoi iHpOpMamii 3 METOI0 OTPUMAHHS IHIINX KPEIUTIB/IO3UK, a TAKOXK 1HIIOL
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iHopMarii, Mo Aa€ IMiACTaBH CyMHIBATHCS y HaJeXXHOMY BUKOHaHHI KiieHTOM cBoix 3000B's3anHp 3a muM YJIBO Tta/abo Kpemuranm
JIOTOBOPOM;

- Oymp-KMX IHIIMX TOAIM Ta OOCTaBHWH, IO Ha IYMKy baHKy MOXYyThb MaTu HACHiAKH HEMOXXIHMBOCTI HAJIC)KHOTO BUKOHAHHS
KitienTom #oro 30608’ s13aub 3a 1M Y JIBO ta/abo KpenutHum noroBopom.

[Ipo npm3ynuHeHHs HagaHHS KpenuTy bank Mae mpaBo moBigomuTu KitieHTa IuIsixoM BignpasiaeHHS TeKCTOBOro MOBIJOMICHHS.

7.7.11. Banx mae npaBo 6e3 JOAATKOBHUX Po3’ICHEHb BUMAraTH MOBHICTIO MOBEPHYTH BCIO CyMy 3a0oproBaHocTi 3a Kpeaurom B
Oynp-sxuii gac npotsiroM 1ii Kpenuraoro morosopy. IIpu oMy bank 30008’ si3anuii nmoBizomuty npo ne KimienTta nuisxom BiAmpaBiIeHHS
TexcroBoro moBiomiieHHs Ta/abo y iHmmi cmocid, mependavenmii m.2.7 YABO, 3a 30 kajneHmapHUX OHIB A0 AaTH, M0 sKOi KiieHT
3000B’s13aHIH TIOBEPHYTH BCIO CyMy oTpuMaHoro Kpenury Ta moracuté HapaxoBaHi IIPOIEHTH 3a KopHUCTyBaHHS KpenuroMm, koMicii Ta iHm
IaTexi, mo nepenbdadeni Kpenuraum norosopom, Tapudamu banky ta V/BO.

7.8.  Ocobausocti Haganus Kpenuty y ¢popmi Kpenurtnoi ninii

7.8.1.  Kpemut s mpoBemeHHs ONeparii 3a paxyHOK JIMITY KpeIUTHOI JIiHii HaZaeThecsl Ha mifcTaBi yxiagenoro KpemurHoro
JIOTOBOPY.

7.8.2.  Po3mip MakcHMaJIbHOTO JTIMITY KPEAUTHOI JTiHil, CTPOK KPEAUTYBAHHS, [IITLOBE IPU3HAYECHHS, PO3MipH IPOIEHTHOI CTaBKH,
KOMICiH Ta IHIINX TIJIaTeKiB, CTPOKH/TEPMIHH IX CIUIATH Ta iHII yMOBH JOTOBOPY 3a3HadaroTecs y KpenurHomy morosopi.

7.8.3.  MakcuMansHHH TIMIT KpeauTHOT JiHil Bu3Ha9aeThcs CTopoHamu B KpenurHoMy noroBopi i € fioro IctoTHOIO YMOBOIO.

Jst 36inbmenHss MakcuManbHOTO JTiMITy KpeauTHoi miHil KiieHTy HeoOXimHO 3BepHYTHCH 10 baHKy 3 BimmoBimHOIO 3asBO10. Y
BUTAAKY NpUHHATTS bankoMm nozutruBHOTO pimenHs CTOPOHM BHOCSTH BIAOBIAHI 3MiHU 10 KpenurHoro morosopy.

7.8.4. B mexxax MakcHMaJIbHOTO JIIMITY KpeauTHOI JIiHii baHK B 3a1eXHOCTI Bi OMIHKH KpexuTocHpoMoxkHOCTi Kiienta mae
MIPaBO BCTAHOBUTH J{OCTYIHUH JIIMIT KpeIUTHOI JIiHii, SKuit Moxe OyTH MeHIINM 32 MakcHMaIbHHUH JIIMIT KpeauTHOI JiHii. bank Mae npaBo
B MOJAJIBIIOMY 301IbIIyBaTH a00 3MEHITyBaTH J{OCTymHUIM JIiMIT KpeauTHOT JIiHil He JacTime 1 pa3y Ha micsmb, ane po3mip JlocTymHoro
JMITY KpeIUTHOI JiHii HEe MOXKE MEepeBHINYyBaTH MakcHManbHUN JMIT KpeauTHOI JiHii, Bu3HadeHuid B KpeautHomy morosopi. Posmip
JlocTymmHOTO JIIMITY KpeIUTHOI JTiHii BU3HAYa€ThC baHKOM Ha MiJcTaBi OI[IHKK KPeaUTOCTIpOMOKHOCTI KitieHTa y BiAIIOBITHOCTI 10 HaJaHUX
KrienroMm mokyMmeHTIiB Ta, 32 HEOOXiZHOCTI, HA OCHOBI iH(opmarii, 3aKOHHO oTpuMaHOi 3 iHmMUX Jkepes. [Ipo BcTaHOBIEHHMIT po3Mip
JoctymHoro nimity kpeanuTHoi JiHiT bank noBinomisie Kimienrta numsxom HagcmtanHs HoMy TeKCTOBOTO MOBITOMIICHHS.

V pasi 36insmennst bankom loctynaoro miMiTy KimieHT Mae mpaBo BiAIMOBHTHUCH Bij Takoro 30utsmenHs. [l mporo Kiient nosunex
3BepHyTHCS 110 Binminenns banky, B skoMy Oyio ykiaageHo Kpenurauit morosip, nporsrom 30 xajgeHAapHUX JHIB 3 JaTH HAACHIAHHSI HoMy
Bankxom TexcToBOro HMOBiIOMIICHHS PO BCTAHOBIICHHS] HOBOTO PO3Mipy JlOCTYIHOTrO JIiMiTy Ta 0OCOOMCTO MOAATH BiIIOBIIHY MHUCEMOBY (B
narepoBiit Gpopmi) 3asBy abo 3arenedonysatu o Konraxr-nenrpy banky 3a Homepom 0-800-507-700. V Bunanky, sxmo Kiient nporsirom
BKa3aHOTO CTPOKY HE 3asiBUB IIPO CBOIO HE3rOAy i3 301IbIIeHNM po3MipoM JIOCTYITHOTO JIIMITY KpeIUTHOI JTiHii Ta/abo 31HCHAB OIepariio Ta
ckopucTascst Kpexurom micis oTpuManHs BkazaHoro TexcToBoro nosinomieHHs banky, 3roga Kiienta BBaskaeThCsl HaJaHOIO.

JoctymHnii miMIT KpeAnTHOI JIiHIT Moke OyTH 3MEHIIeHHH Takox 3a 6axxaHHsaM Kimienra. [t nporo Kimienty HeoOXiIHO 3BepHYTHCH
3 BIIIIOBITHOIO 3as1B010 110 Binninenns abo 1o KoHTakT-IeHTpy (32 HASBHOCTI TEXHITHOI MOXIIMBOCTI y BaHKy) 3a Tenedonamu, 3a3HaIeHIMHI
Ha calTi banky, 3a ymoBH, mo cyma 3aboproBaHocti 3a KpemuroM Ha MOMEHT 3BEpHEHHS HE IEPEBHIIYBATHME PO3MIp 3aIUTYBAHOTO
Kiierrom JlocTymmHOTO JIiMITYy KPeAUTHOT JIiHiI.

7.8.5.  IIpoBemenns KiientoMm omepamiit 3a paxyHok Kpeauty o3nadae Horo 6e3yMoBHY 3romy 3 yMoBamu HamaHHsA Kpemury. YV
pasi mesrogu KitieHTa 3 cymoro Ta/abo ymoBamu HagaHHS KpeanTy BiH Mae mpaBo BiIMOBHTHCH Bif HamaHHs Kpemurty, moracusmm ycio
3aboproBaHicTs 32 KpemuTHIM TOroBOpOM y HOBHOMY 0OCS31 Ta MOAABINY 3asBY Ipo posipBaHHA KpeautHOoro moroopy mo Bimminenms
banky.

7.8.6.  Kpemut (abo ioro wactmHa) BBaXkaeThcsl HagaHuM Kimienty 3 matm 3milicHeHHs omepamii 3a PaxyHkowm (moBHicTIO a60
JaCcTKOBO) 3a paxyHOK Kpenury.

7.8.7.  Crpok KpemuTyBaHHS Bu3Ha49aeThCst y KpeantaHoMy nmorosopi. ITomoBKeHHSI CTPOKY KpeIUTYBAaHHS MOXKE 371HCHIOBATUCS
HeoOMeXeHy KiJIbKICTh pas3iB, SIKIIO Taka yMOBa rependadena B KpenrurHomy noroBopi, Ha TOi k€ CTPOK 1 HA yMOBaX, BCTAHOBJICHUX Ha ATy
3aKiHYCHHS AII0Y0T0 CTPOKY KpEeOUTyBaHHS. Y pa3i HeOaxaHHA KiieHTa mpomoBKyBaTé CTPOK KPeAWUTYBAHHS Ha HOBHH CTpok KitieHT Mae
3BEepHYTHCH 10 Binminenns banky i3 BiAmoBigHOIO MACEMOBOIO (B ManepoBiil ¢opmi) 3asBor0 He mi3HinIe HiX 3a 30 KaJeHAApHUX AHIB IO
3aKiHYCHHSI YeproBOTO CTPOKY KpeauTyBaHHS. Y pa3i HeOaxkaHHs baHKy MpomOBXKyBaTH CTPOK KpEeIUTyBaHHS Ha HOBHH cTpok baHk
3000B’s13aHIH HATIPaBUTH NMHCEMOBE MOBiKoMIIeHHS! KIIi€HTy PO MPUIMHEHHS CTPOKY KPEAWTYBaHHS He Mi3Hime HiK 3a 30 KaleHmapHUX
JTHIB JT0 3aKiHYEHHS YeProBOTO (IiF0YO0T0) CTPOKY KPEIUTYBAHHS.

7.8.8. Sxmo ymoBamy HajgaHHS BaHKiBCEKOI mociryru mependadeHo yKJIaJaHHS AOTOBOPY cTpaxyBaHHS XuTTs Kiienra abo
IIJOTOBOPY IOOPOBUIBHOrO cTpaxyBaHHS Kili€HTa Bif HEIIACHOTO BHIAJKY, CyMa CTPaxOBOTO IUIATEXy 3TigHO 3 ykmaaeHnM Kiientom
JIOTOBOPOM CTpaxyBaHHS CIUIAYyeTHCS 3@ PAXyHOK CyMH HajgaHoro Kpemuty abo 3a paXyHOK BIACHMX TpOIOBHX KomTiB KiieHta Ha
IMoTounoMmy paxyHKy, SIKHMI KPEOUTYEThCS, Ta CyMa CTPaxOBOrO IDIATeXy 3a JopydeHHsM Kirienta B mopsiaky 3midicenHst [lebeToBoro
nepeKasy mepepaxoByeThes y Oe3roTiBKOBiH (hopMi Ha paxyHOK CTPAXxOBOI KOMITaHii, 10 3a3HAYECHUH B JOTOBOP1 CTPaXyBaHHS.

7.8.9.  IlpouenrHa craBka 3a kopucTyBaHHS KpeanToMm Bu3HauaeThest B KpeanTHOMy 1oroBOpi.

7.8.10. Illomicsaana komicis 3a 0OCITyroBYyBaHHS KPEAWTHOI 3a00OpProOBaHOCTI Ta MIOJCHHA KOMICIS 3a pPO3PAaXyHKOBO-KACOBE
00CITyTOBYBaHHS, BCTaHOBJIEHI KpeAnTHUM HOTOBOPOM, MiAJISATalOTh CIIIATI B AATH CIUIATH MOMicsSTIHOTO OOO0B’SI3KOBOTO TUIATEXY.

7.8.11. Po3paxyHOK Opi€HTOBHOI peaibHOI Pi9HOI IPOIIEHTHOI CTaBKH Ta 3araabHoi BapTocTi Kpexuty s KitienTa BUu3Ha9aeThCS
B Kpenurnomy norosopi ta I[lacmopri CHOKHBYOTO KPEANTY.

7.8.12. baHK HapaxoBye IPOIEHTH 3a KOpUCTyBaHHS KpemuroMm He pimmie ogHOro pasy Ha Micsub y BamoTi Kpexuty Ha cymy
3aboproBaHocTi 3a Kpeantom, Buxoasun 3 (GakTHIHOI KUTBKOCTI IHIB y Micsmi Ta pomi. [yst po3paxyHKy CyMH IPOIEHTIB BPaXOBY€ETHCS
nepmmii Oniepaniitanii 1eHs, B skoMy Oyino Hapano Kpenur, abo nata BinoOpaskeHHs Ha PaxyHKy cyMu onepariii Ta He BpaXOBY€ThCsI OCTaHHIH
KaJleHapHUH 1eHb KopucTyBaHHS Kpemurom. ba3oio mms HapaxyBaHHS IPOICHTIB € MIOJEHHA 3a0oproBaHicTs 3a KpeanTom Ha KiHenb
OmnepariifHoro JHS.

7.8.13. 3aboprosanicTs 3a KpeauTHUM IOTOBOPOM IOTAMIAETHCS IIOMICSYHO HIIIXOM CIUIATH B CTPOKH, BU3HaueHi KpeanTanm
noroBopoM, OG0B SI3KOBOTO IIIATEXKY, [0 SIKOTO BXOIUTH YacTHHA 3a00proBaHocTi 3a Kpeaurom, a Takox HapaxoBaHi IPOIEHTH, KOMICiT Ta
iHIII TIaTexi, mo Bu3HadeHi KpeautauM norosopom. IIpo cymy O60B’s3k0Boro miarexxy bank 3a3ganerias mosigomisie Kimienra numsixom
HarnpaBieHHs1 TekcroBoro nosizomieHHs. Otpumatn iHgopmarito mpo po3Mip O60B’s3koBoro miarexy KiieHnt moxe Takox y Bimninenni
Banxy ta/abo 3arenedonyBaBum 1o KoHTakT-11eHTpY Ta/abo 3 aBTOMaTHYHOTO moBimoMiIeHHs banky Ha OcHOoBHHUI HOMep TenedoHy abo
HonatkoBuii HOMep TenmedoHy (y pasi BiacytHocTi OcHOBHOTO HOMepa Tenedony). Skmo Kiient He orpumas Bin banky Tekcrose
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noBigoMireHHs Tpo OG0B’ A3K0BHIT TUIATIX HE MEHII HIX 32 5 KaJeHAAPHHUX IHIB 10 KiHIEBOI matu cruiatu OO0B’S3KOBOTO IUIATEXKY, BIH
3000B’s13aHIH caMocTiitHO 3BepHyTHCS 10 KoHTakT-1IeHTpy banky Ta mizHatich po3mip OG0B’ I3KOBOTO IIATEXKY.

7.8.14. Kiient 3000B’s13aHui BUKOHYBaT! CBOI 3000B’s13aHHs 3a KpeanTHuM 10roBopoM Ta 3 MeToro noramenHs OG0B’ I3K0BOTO
IUIATEXY MPOTATOM ITEPiOy, BCTAHOBIEHOTO JUIS OTAIICHHS IIOTOYHOI 3a00proBaHOCTI, 3a0€3NeUNTH HAsIBHICTE HEOOX1JHOT CyMH TPOIIIOBUX
komrTiB Ha Paxynky Kiienra.

VY pasi HemoxumBocTi 3filicHeHHss bankom JleberoBoro mepekasy 3 Paxynky, Kiient 30008B’s3anumii 3BepHyTHCH B bank mis
OTPHUMAaHHS PEKBI3UTIB [UIS TOTANIEHHS 3a00proBaHoCTi 3a JloroBopoMm.

7.8.15. Cyma OG0B’S3K0OBOTO IIIATEXKY MOXKE BKIIOYATH B cede cyMy ITpadHUX CaHKLIN Ta IHIIOI 3a00proBaHOCTI 3TiJHO 3
ymoBamu Kpenutroro norosopy, ¥Y/JIbO Ta unanuMmu Tapudamn.

7.8.16. 3aboprosanicts 3a KpeantHuM noroBopom (y Tomy umchi 3aboproBamicTs 3a KpemuroM, mpomeHTamu, KOMICisIMHU,
HEYCTOMKOIO Ta IHIIMMH IUIaTeXaMH) MOBHHHA Oyt morameHa KiieHToM y moBHOMy oOCs31 HE Mi3HINIE OCTAaHHBOTO IHS CTPOKY
KpeIuTyBaHH, SIKMH BU3HaYeHUH y KpenurHoMy norosopi.

7.8.17. Y Bumanky nopyuieHHS KiTi€HTOM BCTaHOBIEHHX TEpPMIiHIB/CTpOKIB moramreHHs 3aboproBaHocTi 3a Kpemurom Kitient
3000B’s[3aHUH CIUTATUTH POIIEHTH 33 IOPYIICHHS IPOIIOBOTO 30008’ A3aHHS (3rigHO 3 4.2 cT. 625 [{uBinsHOTO KOfeKCy YKpainn) B po3Mipi,
BCTaHOBJICHOMY KpeanTHUM HOTroBOpOM, 3 TaTH BUHUKHEHHS IIPOCTPOYEHOI 3a00proBaHOCTI 10 AAaTH (BKIIFOYHO), IO MIEpeIye JaTi ITIOBHOTO
TIOTAIICHHS ITPOCTPOYEHO] 3a00proBaHocTi 3a KpeauTHumM 1oroBopom.

7.8.18. Bmpogosx crpoky #ii KpexurHoro noroBopy bank Mae mpaBo TMMYacoBO NMpU3YNHHHUTH Hopanbine HaganHst Kpeauty y
pasi HacTaHHS Oy/b-AKOi 3 TAKUX MOMIH:

- IPUHHATTS OpraHaMu AepxkaBHoi Biaaan/HarionansHoro 6aHKy YKpaiHu aKTiB, IO BBOJSITE MOPATOPIii, 3a00pOHSIIOTE, OOMEKYIOTh
200 HIIMM YHHOM POOIATH HEMOXIIMBUM BUKOHAHHSA bankoM 3000B’s13aHb 3a JloroBopoM;

- 3MiHM Ha (iHAHCOBOMY PHHKY YKpaiHu abo Ha MDKHAPOIHHX (DIHAHCOBHX PHHKAX NMPOLEHTHUX CTABOK Ha KOIITH, IO BUAAIOTHCS
abo 3amy4aroTsest barnkowm;

- mopymeHHs KitieHToM CTpoKiB/TepMiHIB BUKOHAHHS OyAb-SIKHX TPOMIOBHUX 3000B’s13aHb 3a JloroBopowm;

- HEBHKOHAHHS a00 HeHane)xHe BUKOHAHHA KiieHTOM Oymb-sKMX IHIINX (HErpomoBuX) o0OOB's3kiB 3a KpemuTHum noroBopowm,
YJBO, a Takox HEBUKOHAHHS 200 HeHaIeXXHe BUKOHaHHS KitieHTOM 30008’ s13aHb 32 Oy Ib-SKUM IHIIINM JOTOBOPOM, YKJIaJeHNUM Mk bankom
i Kimientom;

- Hajxo/keHHs 1o banky [InaTikHoi iHCTPYKIIi CTATyBavya Ha MPUMYCOBE CITUCAHHS (CTTHEHHS) TPOIIOBUX KOIITIB (HE3aIeXHO Bif
CYMH KOIITIB, 1[0 CIHUCYIOTHCS), apeIlT Oyap-SKIX KOIITiB HA Oyap-sfKux paxyHkax Kirienrta y banky, BHHHKHEHHS ITOJAaTKOBOI 3aCTaBU
BimHOCHO akTHBIB KitieHTa ab0 HakIageHHS aJMiHICTPaTHBHOTO apemTy Ha Oyab-ski aktuBu Kiienra. [1pu ripomy bank mMoxe 3mificHIOBaTH
MIPUMYCOBE CITUCAHHS TLTBKH ocoOucTux KomTiB Kirienta. JlocTymHuit iMIiT KpeanTHOT JTiHIT MOXe OyTH BiAHOBICHHMH ITICIISI 3HATTS apeIuTy
3 TPOIIOBUX KomITiB Ha Paxynky Kiienra;

- BUSIBJICHHSI TAaKHMHU, 1[0 HE BIJIOBIAIOTh AIHCHOCTI, JOKYMEHTIB Ta/abo iHdopmarmii, mo Oymm Haxani Kiaiearom banky 3 meroro
OTpHUMAaHHS KpeAUTHNX KomTiB 3a M Y IBO abo BusiBnenns bankom Toro, mo paninre Haganui banky macnopr Kitienta 6yio BTpatdeHo,
BUKPA/ICHO M iHIINM CIIOCOOOM MacnopT BUOYB 3 HOT0 BOJIOAIHHS,

- HasBHICTH y banky o0rpyHTOBaHOI IMiTO3pH 100 HECAHKIIIOHOBAHOTO BUKOpHcTaHHs KapTok, emiToBaHnx bankoM;

- onmepkaHHS bankoM Bin iHIMX ()iHAHCOBO-KPEAWTHUX YCTaHOB, IHIIUX KPEIWTOPIB, AEPXKABHUX OPraHiB BIAaAW HETaTUBHOL
indopmarnii npo Kiienra, o cBigduTh PO HEBUKOHAHHS (HeHANIC)KHE BUKOHAHH:) KitieHTOM CBOiX 3000B'13aHb IIepest TpeTiMu ocobamu abo
npo HazanHs KitienTom HemocToBipHOI abo cdanbcupikoBanoi iH(pOpMamii 3 METOI0 OTPUMAHHS IHIINX KPEIUTIB/IO3UK, a TAKOXK 1HIIOT
iH(OpMaIIii, 0 A€ MiJCTaBH CyMHIBATHCS Y HAJISXKHOMY BHKOHaHHI KitienToM cBoix 3000B's3anb 3a Y /IBO Ta/abo Kpenuraum norosopowm;

- Oymp-KMX IHIIMX TOXiM Ta oOCTaBWH, IO HA IyMKy BaHKy MOXXyTh MaTé HAaCTiJKOM HEMOXJIMBICTh HAJEKHOTO BHKOHAHHSI
Kiientowm ioro 30608’ s13aub 32 Y JIbO Ta/abo KpenutHum qorosopom.

[Ipo npmynuuenns Haganas Kpenury bank mae mpaBo mosigomutu KitieHTa uisixoM BignpasiaeHHS TeKCTOBOTO MOBIJOMIICHHS.

TuMyacoBe Mpu3yMHHEHHS MOJaabImoro HaganHsa Kpexuty o3nadae mpaBo BaHky He HamaBaTH y MOJQIBIIOMY KPEAWUTHI KOIITH
Kuienry, ane crpokn\tepMinu noramenHs 3a00proBanocTi 3a KpequtHIM 10roBOpOM He 3MIHIOIOTHCS. 32 pe3yIbTaTaMU BUBUCHHS OOCTaBHH,
IO IIPUBEJH A0 THMYACOBOTO MPU3YIMHHEHH MOAANBIIOro kpexutysanns Kitienta, bank Ha BracHuit po3cyn MOXe IPUHHATH PIIICHHS TIPO
npunuHeHHs HagaHHs Kpemurty abo npo BimHoBnenss Hamanus Kpeauty. Ipo mpuitasite pimenns bank mae npaso noBizomutn Kiienra y
TOMY 5K TIOPSIZIKY, IO 1 TTPO MPU3YIHHEHHS KPEAUTYBAHHS.

7.8.19. V¥ Bumnanxy nopymeHHst KiieHTOM BCTaHOBJICHHX T€PMiHiB/CTPOKIB MOTAMICHHS 3a00proBaHocTi 3a KpeauTaum gorosopom
bank mae npaso:

- mpu3ynuHUTH Haganus Kpemnury, a KiieHt 30008’ s13aHui crutaTuTy 3a00proBaHicTs BiAMIOBIAHO 10 yMOB KpeautHoro noroBopy ta
YJBO. ¥ pa3i moBHOTo moranieHHs MpocTpodeHoi 3a6oprosanocti 3a Kpeantaum norosopom bank mae npaBo BigHOBUTH HagaHHA Kpenury,
abo

- BU3HATH TEPMiH BHKOHAHHS TPOMIOBHX 3000B’s3aHb 3a JlOrOBOpOM TakuM, HI0 HACTaB, y BHIAAKY HopymeHHs KiieHTOoM
CTpoKy/TepMiHy crutati OOOB’SI3KOBOTO TUIATEXKY Ta/ab0 HOro YacTHHM Oiiblle HDK HA ONWH KaJeHOapHWN Micsibs. Bumora banka
HaIpaBISIETHCS IUIIXOM HAAICIAHHS TEeKCTOBOTO MOBIIOMIICHHS Ta/abo iHmmMM crocoboM 3 morpumanusM Bumor 1m.2.7 YJBO. Kimient
3000B’s13aHMH B cTpOK He mi3HimIe 30 KaJeHZApHUX THIB 3 MOMEHTY OTPHUMAaHHS 3a3HadeHOi BUMOru banky moracutu 3a00proBaHiCTh 3a
Kpeautanm 1oroBopom y HoBHOMY 00CS3.

Bank Mae mpaBo BUMaraTH IOBHICTIO IOBepHYTH cyMy Kpenuty B Oyap-sikuii uac, mpo mo nonepepkae Kimienra 3a 30 kaneHgapHIX
IHIB.

7.8.20. Ilinbrosmii nepioa Ta noB’s3aHi 3 HUM ocodaMBOCTI 06cTyropyBanus Kpeaury

7.8.20.1. Ymosamu KpeautHoro norosopy mMoxe Oyt nepenbadeno HasHiCTS Ilinsrosoro nepioxy. Crpoxk aii ITinmsrosoro nepiomy
Bu3HavaeThCst Tapnudamu ta KpeauTHuM 1oroBopom.

7.8.20.2. ITimeroBuii mepiox mouMHa€e MiSTH U KOXKHOI OKpeMoi omeparlii, 34iHCHEHO] 3a paxyHOK KPEOUTHOTO JIMITy, 3 JaTH
3AiMiCHEHHS Takoi omeparii Ta Ji€ 1o 3akiHdeHHsS cTpoky Aii [limeroBoro mepiony, Bu3zHadeHoro B Tapudax Ta Kpemurnomy morosopi. ¥
BHUTIAJIKY, SKIIO KaJICHAAPHUH MicsIb 3aBepiryeThest HepoGounmu qusimu, st nineit mporo myHKTy 7.8.20 omepartii, 3iHCHEH] 3a paxyHOK
KpEeIUTHOTO JiMiTy B Taki HepoOoi Hi, BBaXkaroThest 3a060propanicTio 3a KpeanTom, mo BrHuKIA B epmmit Onepamiiianii 1eHb HaCTYITHOTO
KaJICHIAPHOTO MICSIISL.

7.8.20.3. Ipotsrom Ilinsrosoro nepioxy Ha 3aboproBaHicTs 3a Kpenurom, sika BHUHUKIIA B KaTEHIApPHOMY MICSII, B SKOMY ITOYaBCSI
Bimmosiguui [linerosuii mepion, bank HapaxoBye MPOILEHTH 32 KOPUCTYBaHHSI KpeauroM 3a miasroBoio IPOIeHTHOIO CTaBKOIO, IO 3a3HaYeHA
y Kpenurnomy norosopi, 3a yMoBH OBHOTO ToramenHs npotsiroM [lirerosoro nepiony Bciei 3aboproanocTi 3a KpeanTowm, sika BUHUKIIA Y
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KaJeHapHOMY MicsIli, B sikoMy modaBcst [limerosuit nepion. SIkmo KimieHT moBHIiCTIO He moracuB 3a00proBaHicTh 3a KpexuroM 1o KiHI
[TimeroBoro mepioxy, mo Ai€ I Takoi 3a00PrOBaHOCTI, MPOIEHTH HAPAXOBYIOTHCS 3a 0a30BOIO IMPOLEHTHOIO CTABKOIO HAa YCIO CyMy
3aboproBaHocTi 3a Kpemurom, ms sixoi misB [linerosuit nepion, modnHAaouy 3 JHS 11 BUHUKHEHHS Ta 10 JATH, IO Hepeaye AaTi OBHOTO
TIOTAIICHHS TaKol 3a00proBaHOCTI.

bazoro mis HapaxyBaHHS TIPOICHTIB Ha 3a00OprOBaHiCTh, Ui sKoi mie/misiB [limbroBuii mepion, € IIONCHHWH 3aJMINOK TaKOi
3aboprosanocTi 3a Kpeantom Ha kiners Onepaniitnoro gus. Y Hepo6oui nui 3a6oproBanicTs 3a KpeanTom BU3HAYa€THCS SIK 3a00proBaHICTB,
10 iCHyBaJIa Ha KiHeNb monepeaHporo OnepaniitHoro JHs.

[IponienT HapaxoBylOThCS baHKOM NBidi Ha KaneHAapHUI Micsls B ocTaHHiN Omeparniitauii geHp Micais Ta 06 9rcina KOXKHOTO
Micsrd abo B mepimmit Onepamiifanii [eHs, mo ciixye 3a 06 auciaom micsms, ko 06 arcno € Hepobounm qHEM y BiATIOBITHOMY MICSII.

7.8.20.4. SIxmo KiienT He Moe 3AIMCHUTH MOTAIICHHS BCi€l 3a00prOBaHOCTI, [0 BUHUKIIA MPOTATOM KaJCHJAPHOTO MICAIL, O
3akinueHHs [Imatixaoro nepioxy, Kimient noramae 3a6oprosanicTs 3a J[oroBopoM IUISIXOM BHECEHHS Ha PaxyHok O00B’SI3K0BOI0 IJIATeXKy,
IIpY bOMY TIEpIIIe TaKe IOTalIeHHsS Ma€ BiIOyTHCS X0 3aKiHUCHHS BiqmoBigHOro IImarixHOTo mepioxy, a B HOAAIBIIOMY (ITiCIIS 3aKiHUCHHS
[Inarixxuoro nepiony) crutara OO0B’ I3KOBOTO IDIATEXKY Ma€ 31HCHIOBATHCS MIOMicaIHO 10 05 uncia kokHOTo Micsis. O00B’ S3KOBHI IIaTixk
CKIIQIA€ThCA 3 YaCTUHU (po3Mip sikoi Bu3HaueHni Kpenuraum moroBopom) 3aboproBanocti 3a Kpeantowm, sika icHyBasia CTaHOM Ha KiHEIlb
octaHHbOro OnepanifHoro THS MOMEPEAHFOTO MICSIIS Ta 3IAIIAETHCS HEMOTAICHOI0 CTAHOM Ha JaTy po3paxyHKy bankom O00B’s13k0BOTO
IUIATEXy, a TAKOXK CyMH BCIX HapaxOBaHUX NPOLEHTIB 1 KOMICiH 3a kopucTyBaHHS Kpenurom cranom Ha 06 9MCIO KOXKHOTO Micsrs abo
cTaHOM Ha nepmmit OnepariifHui 1eHs, mo ciigye 3a 06 ancmom micar, skmo 06 gucio € Hepobounm aHeM y BigIIOBITHOMY MicSIIi.

7.9.  OcobauBocTi HaJaHHA Ta KopucTyBaHHA BaHkiBchbkolo mociyror «KpeauT roriskoro»

7.9.1. Kpenut 3a bankiBcbkoro nocimyroro «KpeanT roTiBkoo» HaJaeThesl Ha MiJCTaBl ykiageHoro Kpeautaoro 1orosopy.

7.9.2. Cyma Kpemury, ctpok kopuctyBanHS KpeauToMm, miapoBe HPH3HAYCHHS, PO3MIPH IPOIEHTHOI CTABKH, KOMICIH (SIKIIO
BOHH IIepef0adeHi yMOBaMH Takoi BaHKIBCBKOI NMOCITYTH) Ta IHIIMX IDIATEXIB, CTPOKHW/TEPMIHM iX CIUIaTH Ta iHII YMOBH JOTOBOPY
3a3Ha4aoThes y Kpenuraomy noroBopi.

7.9.3. Kpenut 3a bankiBcbkoro nocimyroro «KpeanuT roTiBkoro» HaJaeThbCsl y HACTYITHOMY TTOPSIIKY:

7.93.1.  Sxmo ymoBamu HazmaHHS bamkiBcbkoi mociyrm «KpemuT roriBkoro» mepemdadeHa OTHOpa3oBa KOMICIS 3a HaJaHHS
Kpemuty (mami — Cyma oxHopaszoBoi komicii), To Cyma ogHOpa3oBoi koMicii crumadyeTtsest Kimientom 3a paxyHok orpumanoro Kpemuty
BIIOBIHO 10 yMOB KpenuTHOro 1oroBopy OJHMM 3 HACTYIHUX CHOCOOIB!

- nwIxoM 3aificaeHHs bankom JlebeToBoro nepekasy 3 Paxynky Kiienra; abo
- IIepepaxoBYETHCS OE3MOCEPEIHBO 3 TIO3MIKOBOTO a00 TPAH3UTHOTO PaxyHKY, BU3Ha4eHOro KpeanTHuM JOroBOpoOM, Ha BiIIOBITHHI
paxyHok baHky.

7.93.2.  Sxmo ymoBamu HagaHHA bankiBchkoi mocmyru «KpeauT roTiBkoro» nependadeHo ykiaagaHas J[oroBopy CTpaxyBaHHS
xutTa KitienTa (B T.4. Ha BHIAJOK KPUTHYHHX 3aXBOPIOBaHb) Ta/abo JloroBopy moOpoBumeHOTO crpaxyBaHHs KiieHTa Bin HemacHOTo
BHUIIAIKy, CyMa CTPaxoBOTO IUIATEXKy 3TigHO 3 ykiameHnM Kitientom [loroBopoM cTpaxyBaHHS CIUIAUy€THCS 3a PaxXyHOK CyMH HAIaHOTO
Kpenuty Bigmosigao 1o ymoB KpeauTHOro 10oroBopy OAHHM 3 HACTYITHHX CIIOCO0IB:

- nuIxoM 3aificHeHHs bankom JlebeToBoro nepekasy 3 Paxynky Kiienta na paxyHok CtpaxoBoi KoMIIaHii, o 3a3HadeHui B Jlorosopi
cTpaxyBaHHS; a00
- IIepepaxoBYETHCS OE3MOCEPETHBO 3 IO3WYKOBOTO a00 TPAH3UTHOIO PaxyHKy, BU3HAUEHOro KpeanTHHM IOTOBOPOM, Ha PaxyHOK

CtpaxoBoi KoMITaHii.

7.9.4. [TporenTH HAPaxOBYIOTHCS 32 METOAOM «(akT/(pakT», 3TIMHO 3 SIKUM 10 PO3PaxXyHKY IMPHHMAETHCS (PaKTHIHA KiJIBKICTH
IHIB y Micsi Ta pori. [ po3paxyHKy IPOLEHTIB BpaxoBY€eThCs NeHb HamaHHA Kpemuty (meHs 3apaxyBanus cymu Kpeanty Ha PaxyHox
Kiienra), Ta He BpaxoBYy€eThCsl OCTAHHIN KaICHJapHUI IeHb KoprcTyBaHH KpenuroMm (neHs norameHHs Beiei 3aboprosanocti 3a Kpeantom).
Sxmo nens HamaHHA Kpenuty 30iraeTees 3 {HEM HOTO MOBHOTO MOrameHHs, To KpeanT BBakaeThesl HAAaHUM Ha OJIUH JICHb.

7.9.5. Momicsrana/Ilepiognana KoMicist 3a 00CIYTOBYBaHHS KPEOWTHOI 3a00proBaHOCTI MiUIATA€ CIUIATI B JaTH CIUIATH y
CTpOKH, BU3Ha4eHi [ padikom miaTexis, Ta y JaTy MOBHOTO JOCTPOKOBOTO BUKOHAHHS 3000B's3aHb 32 KpeanTHUM TOrOBOPOM, SKIIO Take
TIOBHE JOCTPOKOBE ITOTAIIEHHS MaTHMe MicIe.

7.9.6. Kiienr 30008’ s13anuit 3milicHioBaTy morameHHs KpeauTy 1 ciuraTy HapaxoBaHHMX NPOLEHTIB Ta KoMicii (okpim Cymu
OJIHOPa30BOi KoMicii) y po3mipi OG0B’ I3K0BOT0 IIIATEKy KOKHOTO MICSIS y TepMiHH, BcTaHoBieHi ['padikom mraTexis. Sxmo nara crutatu
O060B’s13K0BOTO IUIaTeXKy npunagae Ha HepoGouwii nens, quem crutatn OG0B’ SI3KOBOTO IUTaTexy € HacTynHui Onepariiinuid neHs. Bcei
mraTexi 3a JIoroBopom mimsararoTs norameHHio He mizHine KineBoi natu, 3a3HadeHoi B KpeaurHomy 10roBopi.

7.9.7. Kiient mae mpaBo JOCTPOKOBO moramiaTy 3a00proBanicTs 3a KpeanTHIM JOTOBOPOM y HACTYITHOMY HOPSIKY:

- IIOCTPOKOBE MOBEpHEHHS JacTHHU Kpenurty MoxxiiBe y Oyab-sKy JaTy cTpoky Aii KpeanTHOro 1oroBopy IUIIXOM IepepaxyBaHHS
TPOIIOBUX KOIITIB Ha PaXyHOK IUISl JOCTPOKOBOTO IMOTAIICHHS, 3a3HadeHoro y KpeantHoMy moroBopi. JIocTpokoBe MOBEpHEHHS YaCTHHU
Kpenuty 3xiiicHIOEThCS Y IaTy MOrameHHs, nepeabdadeny I'padikom miaTexis, Mo € HalOMKIO00 MicIsT HaaXOMKEHHS KOIITIB HAa PaXyHOK
UL TOCTPOKOBOTO TOTamieHHs. Y pasi 3milicHeHHs KitienToM noctpokoBoro moBepHeHHS dacTuHH Kpemuty bankom 3miiiicHroeThest
KOpHTyBaHH: 3000B's13aHb KitienTa 3a JloroBopoM nuisixoM 3MeHIIeHHS cyMH Kpenury, Hase:kHOI 10 CIUTaTH, HACTYITHIM YHHOM:

¢ 3a Kpequranmu norosopamu, ykiaageHumu g0 08.07.2019 — Bigmosigne kopuryBanHs cymu O00B’SI3K0BOTO IIIaTexy 3a I'padixom
IaTexiB y Oik 3MeHmeHHs: O00B’ I3KOBOTO ILUTATEXKY:;

¢ 3a Kpenutaumu norosopamu, yknaaeanmu micis 08.07.2019 — BinmoBigHe KOPUTYBaHHS pO3Mipy OCTAaHHBOT'O(-HiX) ITAaTeXy(-iB).

V BUMazKy 10CTPOKOBOro noBepHEHHs JacTuHH KpeanTy KimieHT He 3BUIBHSAETHCS Bif 3000B’s3aHHS 3AIHCHIOBATH Y HOAAIBIIOMY
IIOMICSIYHY CIUTAaTy HAacTyImHUX OOO0B'I3KOBHX IUIATEXIB y MTOBHOMY 00cs3i Ta y TepMiHu 3rifHO 3 I'padikom mratexis. Onosnenuit I'padix
IUIATEXIB, 10 3MIHUBCS BHACTIJOK JOCTPOKOBOTO IOBepHEHHS YacTuHH Kpeauty, KimieHT Moxke oTpumarH, 3BepHYBIINCH 10 banky micms
3AiicHeHHA (DaKTHYHOTO TorameHHs B fgary cmuiath OOOB’S3KOBOTO IUTaTtexy. Taki 3MiHM He mOTpeOyroTh O(GopMIIeHHS Oyab-sSKIX
JIOAATKOBUX yrox Mixk CTopoHamu;

- JIOCTPOKOBE TIOBHE MOTAIICHHS 3a00proBaHOCTI 3a KpeauTHnM 10oroBOpoM MOXIHBE y Oyap-iKy maTy cTpoky nii KpemurHoro
JIOTOBOPY IIUISIXOM HepepaxyBaHHs IPOIIOBHX KOIITIB HA PaXyHOK JUIS IOCTPOKOBOTO ITOTAIIeHHs, 3a3HadeHnil y Kpexurnomy norosopi. Jlms
MIOBHOTO HoTameHHs 3aboprosanocti 3a Kpexutaum norosopom KirieHT mepepaxoBye cyMy KOIITIB, JOCTaTHIO AJISI IOBHOTO ITOBEPHCHHS
cymu Kpenury, cmmatu momicstaaoi kowmicii abo mepiogmuHoi komicii (skmo BoHa mepembadeHa KpemuTHmMm moroBopoM) 3a BeCh
PO3paxyHKOBHII IIePiof, MPOLEHTIB, HAPAXOBAHMX JI0 JATH (BKITIOYHO), IO EPEye JaTi IOBHOTO JOCTPOKOBOTO OTAIICHHS 3a00prOBaHOCTI,
Ta yciX IHMNX IUTaTeXiB (MPOLEHTH 3a HOPYIIEHHS IPOIIOBOr0 30008’ 13aHHS, TIeHs, mTpadu, KoMicii Tomo). [ToBHe 1OCTpOKOBE MOTanIeHHS
3a0b0oproBaHoCTi 3a JIOrOBOPOM 3iHCHIOETECS B ICHb HAXOMKEHHS JOCTaTHROI CyMH KOIITIB (Y BHITAIKy HaIXOKeHHs KomTiB y HepoGounit
JIeHb — Ha HacTynHui Onepamiiauii 1eHs).
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V pasi nepepaxyBanns KimienToM HaaMipHOI CyMH Ha paxyHOK JJIS JOCTPOKOBOTO IIOTANICHHS, TAKWI HA/UIMIIOK ITOBEPTAETHCS
Krienry na #oro ITorounnii paxynok B bauky (3a HasiBHOCTI) a0 nUIsIXOM BHzadi depes kacy banky.

7.9.8. VY Bumanky nopymenas KiieHTOM BCTaHOBIICHHMX TEpPMiHIB/CTPOKIB morameHHs 3aboproBaHocTi 3a Kpemurom Kitient
3000B’s[3aHIH CIUTATUTH MPOIIEHTH 33 OPYIICHHS IPOLIOBOTO 30008’ 3aHHS (3rigHO 3 4.2 cT. 625 [{uBinsHOTO KOfekCy YKpainn) B po3Mipi,
BCTaHOBJICHOMY KpeanTHUM JOTOBOPOM, 3 TaTH BUHUKHEHHS IIPOCTPOYEHOI 3a00proBaHOCTI 10 AAaTH (BKIIIOYHO), IO NIEpeIye JaTi IIOBHOTO
TIOTAIICHHS ITPOCTPOUEHO] 3a00proBaHocTi 3a KpeautHumM goroBopom.

CyMa HapaXxOBaHHX MPOIEHTIB 32 MOPYIIEHHS TPOIIOBOTO 3000B’sI3aHHS CIUIAYYETHCS JOJATKOBO /IO CYMH HACTYITHOTO (4€ProBOTro)
O0608B’s13K0BOTO MIaTeXy. Taki 3MiHH He TOTPeOyIOTh 0POpMIICHHS Oy Ib-SIKIX JOAATKOBHX yrox Mixk CTOpoHaMH.

7.9.9. Bank mae mpaBo BUMaraTy JOCTPOKOBO IOTAaCHUTH BCIO 3a00proBaHicTh 3a KpeauTHUM HOTOBOPOM Y BUIIAIKY MOPYIICHHS
Krienrom crpoxy noramenass O60B’SI3K0BOTO TIIATEKy OLIBIIE HIXK HA OAWH KaJeHAApHUI MiCSAIb NUIIXOM HoBigoMineHHs KitienTa mpo me
IIJIIXOM BiAnpaBku TeKCTOBOro MOBITOMIIEHHS Ta/a0b0 iHIINM criocoboM 3 noTpuManHsM BUMOT 11. 2.7 Y IBO. KimienT 30008’ s13aHui B CTPOK
He mizHinre 30 KaJeHIapHUX AHIB 3 JHSI OTPUMAHHS 3a3HAUCHOTO NMOBinoMIIeHHS banky moracuTn 3aboproBanicts 3a Kpenuraum norosopom
Y TIOBHOMY 00CsI31.

7.10. PecTpykTypu3auis 30008’ s13aHb 32 KpequTHuM 10roBOpoM
7.10.1. 3a 3romoro Cropin 30608 s3anHs Kimienra 3a Oymp-sikuM KpenquTHEM JOTOBOPOM MOXKYTh OyTH peCTpyKTYpH30BaHI Ha
YMOBaX, 3alIpOIIOHOBAaHUX baHKOM.
7.10.2. Pectpykrypu3anisi 30608’s13anb 3a Kpenuramu, Haganumu 3a bankiBcbkoro nociiyrow «Kpeaur rotiBkorwo»
7.10.2.1.  Banx mpomonye Bcim KiienTtawm, sIKi BiIITOBIJaIOTh BCIM HACTYITHIM KPUTEPIisSM:
(1) KiHIIeBa Jara norameHHs Kpemuty 3rigHo rpadiky morameHHs, Airodoro 3a Kpeautaum moroBopom cranoM Ha 30.06.2022 poky,

Hactae He panime 01.11.2022 poky, Ta
2) Mk Kiienrom Tta Bankom B mepiog 3 01.07.2022 poky mo 12.07.2022 poky Bkmo4HO He Oyna ykiaJeHa NOAATKOBAa yroja Io
KpeautHOTO 10TOBOpPY PO 3aCTOCYBAaHHS IHAMBIMYaJIbHUX YMOB PECTPYKTYPH3AILi,
MIPOBECTHU PECTPYKTypHU3aLiio 30008’ s13aHb 32 KpemuTHIM 10roBOpOM Ha HACTYHMHUX YMOBax (faii — Ymoeu pecmpykmypusayii-1):
a) CTPOK CIUIaTH CyMH OCHOBHOro Oopry, skuif Hactae 3 01.07.2022 poxy no 30.09.2022 poky (BximouHo) 3a KpeauTHumM 10roBOpoM,
MIEPEHOCUTHCS HAa KUIBKICTH IEpioAiB, HEOOXImHMX Ul 30€peKeHHS PO3MIpy MIOMICSYHOTO OOOB’S3KOBOTO INIATEXKY, HEepeadadeHoro
rpadikom noramenss, gitounM cranoM Ha 30.06.2022 poky, a cTpoK KpeauTyBaHHS 3a KpeauTHUM JOrOBOPOM MOJOBXKY€ETHCS HA KUTBKICTh
MICSIIIiB, IO JOPiBHIOE KIIBKOCTI BIAMOBITHUX TIepiofiB (nani — Jooamkosuit nepiod Kpeoumyeanus),
6) B JlogaTkoBuif Iepio KpeaUTyBaHH IIOMICSIIHA KOMICis 32 00CIyTOBYBaHHS KPEAUTHOI 3a00prOBaHOCTI HE BCTAHOBIIOETECSL, IIPU IIBOMY
HOBUH Tpadik morameHHs Kpemury micms 3acTOCYBaHHS PECTPYKTypH3allii BCTAHOBIIOETHCS 13 30€pEeXKEHHAM PO3MIpY IIOMICSIHOTO
000B’sI3K0BOT0 IIaTexy 3a KpeauTHum 1oroBopom.

7.10.2.2. Y Bumaaxy uesroau KitienTa i3 3anpornonoBannmy bankom YmoBamu pectpykrypu3amnii- 1, Kimient 30008’ s13anuii He mizHimIe
HiK 10 07.07.2022 poky BKIIOYHO mMofgaTé A0 baHKy 3asBy Ipo BiIMOBY Bif pecTpyKTypu3amii (THChMOBO ab0 yCHO, 3aTene(OHyBaBIIH 3
OcuosHoro HOMepy Tenedony B Konrakr-meHtp bamky), a HeoTpuMmaHHS IpOTSATOM BKa3zaHOro CTpokKy bamkom Takoi 3asBu Kimienrta
BBaXKaeThes 3rofofo KitieHTa Ha IMpoBEAEHHS pecTpyKTypH3alii Ha YMoBax pecTpykrypusamii-1, HaBegenux B Y/IBO, siki B cBOIO uepry
BBAXAIOThCS mHoropkeHnMu Kimientom, a ymoBu Y/IBO momo Takoi pecTpyKTypH3arii BBaKAalOTBCS JOAATKOBOIO YTOJOI0 IIPO
pectpykTypu3aniio 10 Kpenuraoro gorosopy, ykiaageHoio CTopoHaMH.

7.10.3. PecTpykTypu3auis 30008’ sa3anb 3a Kpenutamu y ¢opmi Kpeaurnoi Jinii
7.10.3.1.  Bank mpomonye Bcim KitieHTawm, sIKi BiAOBIJal0Th 000M HACTYITHUM KPUTEPIsM:
(1 Kunienr cranom Ha nmogarok must 24.02.2022 poky He MaB IpocTpodeHoi 3aboproBanocTi 3a Kpenquraum norosopom, Ta

2) Mk Kiienrom ta Bankom B mepion 3 01.07.2022 poky mo 27.07.2022 poky BKIOYHO He Oyna ykiiaJieHa JOAATKOBAa yroja o

KpeautHOTO 10TOBOpY PO 3aCTOCYBAHHS IHAMBIMYaJIbHUX YMOB PECTPYKTYPH3AIli,

MIPOBECTHU PECTPYKTYpHU3aLiio 30008’ s13aHb 32 KpemuTHIM 10roBOpOM Ha HAaCTYHMHUX YMOBax (faiti — Ymoeu pecmpykmypusayii-2):

a)  PeCTpYKTypH3allii Imiurrae 3arajbHa cCyMa HapaxoBaHHX bankoM Ta HecrutaueHnx KilieHTOM HpOIEHTIB Ta KOMICIH, TepMiH CIUTIaTH
SKAX Tpunagae Ha mepion 3 24.02.2022 poxy mo 05.07.2022 poky BkmouHo (y pasi HasBHocTi [limeroBoro mepiomy 3a ymoBamu
KpemutHoro norosopy) abo Ha mepiof 3 24.02.2022 poky mo 25.06.2022 poxy BrmouHO (y pasi BigcyTHocTi [linerooro nepiomy 3a
ymoBamu KpenutHoro noroBopy) (naii — Cyma 30606°a3anus);

6)  bank 3gilicHioe noramenHs CyMu 3000B’s13aHHS 32 PAXyHOK HEBUKOPHCTAHOI cyMH J{OCTYIIHOTO JIIMITY KPEIUTHOI JIiHii, IPH I{BOMY:

-y Bumanky, skmo Cyma 3000B’S3aHHS HEpEBHUIye HEBUKOPUCTaHy cyMy JlocTymHoro miMiTy KpemurtHoi miHil, baHk 3xilicHioe
30UTBIIeHHS JJOCTYIHOTO JIMITYy KPEAUTHOI JIiHIl Ha CyMy TaKOTO NEpEeBHINCHHS, a Ul [iIel BUKoHAHHS yMoB 11.7.8.4 V/IBO 3roma
Kiienra Ha pecTpyKTypHu3aLiio BBaKa€ThCsl 0€3yMOBHOIO Ta OE3BIIKIMYHOIO 30010 HA BIINOBiAHE 301bIIeHHS JIOCTYIHOTO JTiMITY
KpEIUTHOI JiHii;

- KpeIUTHi KOWITHU B CyMi, o fopiBHIOE CyMi 3000B’I3aHHS, BBAXKAIOThCS HamaHUMU KITieHTy 3 TaTé pecTpyKTypHu3arii;

B)  ICJIS pecTpyKTypu3amii 3a00proBaHicTs 3a KpeaAnTHIM JOrOBOPOM MiUIsATae MOTAICHHIO BiAMOBIAHO 10 yMOB KpemurHoro moroBopy
Tta YJIBO.

7.10.3.2. Y Bumanxy uesroxau KitienTa i3 3anpornoHoBanuMy bankom YMmoBamu pectpykrypu3anii-2, KitieHT 30008’ s13aHui He mi3HimIe
HiK 10 22.07.2022 poxy noxatu 1o banky 3asBy mpo BiAMOBY Bii peCTpyKTypH3allii (IICHbMOBO 200 yCHO, 3aTenedonyBaBmy 3 OCHOBHOTO
HoMmepy Tenedony B Konrakr-nentp banky), a HeOTprMaHHS IPOTSArOM BKa3aHOTO CTpOKy bankom takoi 3asaBu KitieHTa BBaXkaeThCs 3r0J010
Krmienra Ha mpoBemeHHS pecTpyKTypu3amii Ha YMoBax pecTpykrypmsamii-2, HaBemeHnx B YJIBO, siki B CBOIO 4Yepry BBaXalOTHCS
noropkeHIMU KimienTom, a ymoBu Y/IBO 1010 Takoi pecTpyKTypu3alii BBaXKAIOThCS JOJATKOBOK YIOAOK MPO PECTPYKTYPHU3AIIIO J0
Kpenurtaoro norosopy, yknaaernoro CTopoHaMu.

7.10.4. Pectpykrypu3amis 30008’ s13aHb 3a KpemuTHIM 10OroBOpOM Ha HIMX yMOBaxX, HK HependadeHi Y MOBaMH pecTpyKTypH3aii-
1 Ta YMoBamMH pecTpyKTypH3alii-2, MOXJINBa IUIIXOM ykianeHHs CTOpOHaMM BIATIOBITHOI OKpeMoi JomaTKoBoi yroau mo KpemurHoro
JIOTOBOPY, SKIIO iHIIE He Oyne mepeadadeno Y ABO.

VY TakoMy BHIAKy JOZATKOBAa YToja IIONO PECTPYKTYpH3allil YKJIAQJA€Thcsl B MANEepoBii abo eneKTpoHHIH (opMi y HACTyIHOMY
TIOPSAAKY:

- nanepoea ¢popma: y Binninenni banky numsixom miamucanss 3 6oxy Kitienta BmacHopydHHMM migmmcoMm, a 3 Ooky banky —
BIIACHOPYYHHM MIAIIICOM YIIOBHOB)XEHOI 0COOM 1 MMPOCTABISIHHS 1MedaTku banky abo mursxom HakmageHHs ¢akcuminae banky y mopsaaky,
Bu3HaueHOMY Y JIBO;

- enexkmponna gpopma: 3 6oxy Kiienra — Y mockoraneHuM abo mpocTiM ENeKTpOHHNM MiAMTUCOM, B TOMY YHCII 32 JTOTIOMOT OO
OTP-napoo, a 3 6oxy banky — ¢axcumine banky y mopsaky, susnauenomy Y JIBO.
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PO3A1J1 8. YMOBHU BUKOPUCTAHHSA IVIATIZKHUX KAPTOK B CUCTEMAX MOBUIBHUX IIVIATEXIB

8.1. banmk mo orpumanus Bin Kmienra (epxarens Ilmarixuoi kapTku) moBigomieHHs mpo 3abopoHy TokeHizamii, Hamarouw
nociyru 3a nmuMm Y/IBO, Buxomuts 3 Toro, mo KiieHT (BmacHUK paxyHKy) He 3aboponste Tokenizamito Kaprox/momatkoBux Kaprtok,
BUITIIEHUX 32 Horo Paxynkom. KiieHT Moke nomaTy 3asBy mpo 3abopony Toxenizamii Beix abo okpemnx Kaprox/momatkoBux Kaprtok,
BUITYIIEHUX 3a Horo PaxyHKoMm(-aMu), IUIIXOM 3BepHEHHS 10 KOHTaKT-IIeHTPY 3 MpOXo/KeHHAM inenTudikamii. KitieHT Moke ckacyBaTti
paHile mogaHy HUM 3asBY Ipo 3a0opony TokeHisarii B Toi camuii crioci0, B skuif 3asBa Oyi1a ofaHa.

8.2. Toxenizauis Ta oneparii 3 BukopucTaHHsaM [lmatixuux kaptok B CrcTeMax MOOUTBHUX IUIATEXIB BUKOHYETHCS JIMIIE 3a
niticanmu Kaprikamu/nogatkoBumu Kaprkamu miatixaoi MIIC 3a HasBHOCTI TeXHITHOI MOXIIUBOCTI B baHky.

8.3. s 3nificeenns [InatikHux omepariii 3a gonmomoror Cuctemu MOOUTBHUX IDIATEXKIB HEOOXITHO 3apEECTPyBaTH B HBOMY
KapTtku, HagaBmm BiAmoBinHI pekBi3uTu Takux Kaprok B MoOiTbHOMY TOJATKY.

8.4. Iligxmouenns [InaTixanx kapTok y CrcremMax MOOIIBHUX IUIaTeKiB Ha MOOUTBHUH IPUCTPii 3A1HCHIOETHCS 3 BUKOPUCTAHHSIM
miaKa30k MoOITBbHOTO JOAATKY.

8.5. bank 3xiiicHIoe IepeBipKy BBeieHNX B MOOUTBHII 101aTOK pekBi3uTiB IInaTi>kHOT KapTKu (HOMEp KapTKH, TEPMiH Aii KapTKH,
ko CVC2/CVV2), a Takox, y pa3i HeoOXiaHOCTI, poBoauTs ABTeHTH(iKanito [epxarens kapTku. KapTka moBunHa OyTH niiicHa.

8.6. Asrentudikamis Jlepkarens 3aiicHIOETECst bankoM omHIM 13 cioco6iB (Ha Bubip Jlepkatens abo y pasi, SIKIIO iHMui criocio
aBTEHTU(IKALII] € HE BIAINM):

8.6.1. BuxopucranasiMm  ogHOpazoBoro 1mudposoro mapons (OTP-maponst), manpasnenoro J[lepkaremo Kaptkm B SMS-
nioBigomiteHHi/Push-nioBinomienHi, abo 3a nomomoroio CkaHepy BiIOUTKIB mambuiB a0o CructeMu po3mi3HaBaHHS 00IIIYs;

8.6.2. llImsixom mpoxomkenus [epxarenem KapTku mporenypu mepeBipku depe3 KoHTakT-IEHTp y HOpSAAKY, BCTAaHOBICHOMY
bankom.

8.7. Iicns ycmimmoi peectpamnii Kaprtku B Mo6imHOMY JOAATKy B 3aXHIIEHOMY CXOBHUI MOOIIBHOTO IPHCTPOIO GOPMYETHCS 1
36epiraeTbest TokeH. TokeH n03BOISE OAHO3HAYHO ineHTH(iKYyBaTH KapTKy, 0 BUKOPHCTOBYETHCS MpH 3AiHcHeHH] [InmaTikanx onepariit
3a gornomoroto CucreMu MOOUIBHHX IIIaTEXKIB.

8.8. Y Cucremax MOOITBHIX IDTaTEXIB (PIKCYETHCS JECATH OCTAHHIX OTEpaIlii 3a KOXKHOIO 3apeecTpoBaHoI0 B CrcTeMax MOOUTBHIX
iatexiB Kaprtkoro (icTopist onepariit).

8.9. Ilpu masBHOCTI nekinpkox Kaprok, 3apeectpoBannx B Cucremax MOOUTPHHX IIIaTexis, Jlepskarens KapTkn Moxke BUOpaTu
Kaprky, 3 BUKOpuCcTaHHIM 5IKOi OymyTh 3ailicHioBatucs [InaTixai oneparii 3a ymoBuanHsM B CructemMax MOOUTBHHX ITATEXKIB.

8.10. [epxatens 3 BUKOpUCTaHHAM CHcTeMH MOOUTFHHX TUIATEKIB 32 JOMTOMOTOIO BiAMIOBITHOTO MOOITEHOTO MPHUCTPOIO MOXKE:

- 3aiticaroBaTy [ImaTikai oneparii 4epe3 POS-tepminan, ocHamenwit texuomnoriero NFC;

- 3aiticaroBaT [Inarixni oneparii B Mo6inbHIX 1ogaTkax Ha MoO1TbHOMY IIPUCTPO] 1 Ha caifTax, SKi HiATPIMYIOTh PO3pPaXyHKN
gepe3 CucteMy MOOUTEHHX IUTATEXKIB.

8.11. Jlepxxarens KapTku 3xiiicHioroun miatix 3a gornomororo CructeMu MOOIIBHUX IDTATEeXIB, peecTpartito Kaptku B MoGinsHOMY
JIOAATKY, BUKOPHCTOBYIOUM IPH IBOMY OJHOpa30BHH mudposuii mapons/Ckanep BigOUTKIB HaibLiB/CucTeMy pO3Mi3HABAHHS OOIMIIA,
MiATBEP/DKYy€e BUHUKHEHHS 1 BUKOPHUCTAHHS HUM aHAJOra BIacHOpy4Horo mimmmcy. epxartens Kaprkm BusHae, mo ¢GopMyBaHHS HUM
@JIEKTPOHHOTO JOKYMEHTY JUISl 3[AIMCHEHHS IUIaTeXy 3a JornoMoroo CrucreMu MOOIIBHUX IUIATEXKIB, € AHATOTOM BJIACHOPYYHOTO MIAIIHCY
JIOKyMEHTIB Ha ITallepoBOMY HOCIi.

8.12. Bunanenns migxmodenoi Kaptku i3 CucreMu MOOUTFHHX TUIATEXKIB 3MIHCHIOETHCS MUITXOM BuaneHHs Tokeny 3 MoOiTbHOTO
JIOIATKY.

8.13. Jlepxarens 30008 s3aHui BuaaauTH TokeH 3 MoOursHOro momatky Ta Bupanmuth MoOinpHHH nomaTok 3 MoOimsHOTO
MIPUCTPOIO Y HACTYITHUX BUIMAIKAX:

- y BHNaaKax 31amy MobinsHoro mpuctporo Jlepkatens ado mimgo3pH mpo 371am;

- OJIeprKaHHS TPETiMH ocobaMu JTOCTyIy 10 MoOIIbHOTO MPUCTPOr0 a00 BUHMKHEHHS MiJ03pH PO IIe UM iHIIE MOPYIICHHS
0e3mneku Ta AoCTyIry 10 MoOLTBHOTO MPUCTPOIO Ta/a60 MOOITFHOTO TOJATKY TOIIO;

- nepe]] 3HUIIEHHIM MoOUIFHOTO IPHUCTPOIO ab0 meperadero B KOPUCTYBAHHA 1HIIIH 0c00i Ta iHINM BHOYTTSIM MOGiTEHOTO
MIPUCTPOIO 3 BOJIOAIHHS JlepkaTens, ke BigOyBaeThCs 3a HOro BOJIEBUSBICHHAM, a00 06€3 TaKOTO BOJICBUSBICHHS.

8.14. Bunanenns Tokeny Moxxe 3xiiicHroBatrcst bankom y pasi 3Beprenus epxatens 1o Konrakr-nentpy, ioro inenrudikarii ta
OTpHMAaHHS IOBiTOMIICHHS Bif JlepkaTens Ipo o3HaKu Komipomeratlii Tokemny.

8.15. Jlep>katens po3yMi€ 1 MOTOKY€ETHCS 3 THM, IIO0:

- He Bcl IOpUANYHI 0co0HM Ta (i3UdHI OCOOM-TIANPUEMII], SKi 3MIHCHIOIOTH peai3amilo TOBapiB, BUKOHAHHS POOIT, HaJaHHSI
TMIOCIIYT, a TAKOX HE BCl YCTAHOBH, SIKi HAJAIOTh (hIHAHCOBI IOCITYTH, MOXKYTb 3a0€3MI€UNTH MOXKIIMBICTH OIUTIATH 3a JornoMoror CucreMu
MOOUTLHHUX TUIATEKIB;

- IUTATDXXHI CHCTEMH, YCTaHOBH, SIKi HATAI0Th ()IHAHCOBI ITOCITYTH, MOXYTh BBOAUTH OOMEXEHHS, 30KpeMa, 3a CyMaMH orepaiit
3 BUKOpUCTaHHAM CHcTeM MOOUTFHUX TIJIATEXIB Ta BCTAHOBIIOBATH CBOT KOMICIT IIOI0 TAaKMX OTICPAIliif;

- 3AifiCHeHHS omeparii 3 BHKOpHCTaHHAM CHCTeM MOOUTBHHX IUIATeXIiB MoOxe OyTH oOMexeHO (yHKI[IOHATBHICTIO
IIpOrpaMHOro 3ade3nedeHHs MoOITPHOTO IPHUCTPOIO, B TOMY YHcHi, MOOIIBHOTO JOAATKY;

- JTOCTYTI, BAKOPUCTAHHS 1 MOXITUBICTh 3/IIHICHEHHS Omepaliii 3 BUKOpUCTaHHIM CHCTEMH MOOUTPHHX TUIATEXKIB HATEKHUTH Bif
CTaHy Mepex 0e3IpOTOBOTO 3B 3Ky, BHKOPHCTOBYBAHUX 1HTEPHET-IIPOBAHIECPOM;

- 3 Oyab-sIKHX TUTAHb, 0B’ I3aHMX 3 TEXHIYHOIO MATPUMKOI0 MOOITEHOTO IPUCTPOIO, BUMOTAaMH 0 IIPOTPAMHOTO 1 arapaTHOTO
3abe3neucHHs [epkatens KapTku MOBHHEH 3BepTaTUCS OE3IIOCEPEIHBO IO CEPBICHOTO IICHTPY BUPOOHHKA TaKOro MOOLIEHOTO PHCTPOIO;

- MOPAIOK OTPUMaHHA 1 00poOku Oymb-skoi iH(pOpMamii, 0JepKyBaHOI IHTEPHET-TPOBAWAEPOM B ITPOIECi BUKOPHUCTAHHS
JHepxarenem Kaprkn Cuctemu MOOUTEHHX ITATEXKIB, PETyIIOETHCS JOTOBOPOM MiX JleprkaTenieM Ta iHTEpHET-IIpOBaiIEepoOM;

- IHTEpHET-TIPOBaii/iep, OnepaTop MOOLTBHOTO 3B’ 3Ky, SIKHUM KOPHUCTY€eThCs [lepkarens, iHIN ocoOu, 3a/isHi B 3a0e3MeueHH]
po6otu CucreM MOOUTFHHX TIJIaTE [iB, MAIOTh CBOI YMOBH O0CITyTOBYBAHHS 1 IMOJITHUKH KoHGineHIiiHOoCTI. [Iepenaroun 3a3HaueHNM 0cobam
CBOI NEPCOHANBHI AaHi, BUKOPHCTOBYIOUH MOCIyTH abo BiABiMyrouM caiiTu B Mepexi [HTrepHeT 3a3HadeHux ocibd, [lepxkarens npuiimae ix
YMOBH 00CITyTOBYBAHHS 1 TIOJIITHKH KOH(1ACHIIHOCTI.

8.16. Jlep>kaTens yCBiIOMITIOE IiABUIEHUH PHU3UK Ta PO3yMi€, 10 pu BUKopucTaHHI CrcTeM MOOUTPHHX IUIATEXIB JOCTYH N0
MobGinsHOro mpHcTporo Jlepxkarens Oe3mocepeHRO BIUIMBAE HAa MOXKIHMBICTE HECAHKIIOHOBaHWUX JlepkareneM omepamiii  3a
Kaprkoro/nogarkoBoro Kaptkoro, a omke [lepxaTenb CaMOCTIHO Hece BiIIOBINaIbHICTS 3a:
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- KOH(iAeHIiIHICTE ogHOpa3oBuX mapodis, I11H, inmmux 3aco6iB noctymy [Jepskarens 1o Mo6insHOro mpuctpoo, MobiasHOTO
nonatky, Kaprku/nomatkosoi Kaprkuy;

- HasIBHICTH OOMEXEHB JOCTYIy 10 MOOLTFHOrO MPUCTPOIO (CHCTEMAaTHYHE OJIOKYBAaHHS TOIIO) Ta HAaAIHHICTH Ta JOCTaTHICTh
obpannx /[lepxareneM 3acobiB oOMexeHHs JOCTymy 10 MOoOLIEHOTO NMPHUCTPOIO (MapoiniB, GIOMETPHYHUX 1AEHTH(IKATOPIB, YACOBHX
IHTEpBaNIIB OJIOKYBAaHHS TOINO), 33 HASBHICTH Ta CBOE€YACHE OHOBJICHHS AHTHBIPYCHHX IPOTpaM, BCTAHOBICHUX Ha HHOMYy MOOUTBHMM
JIOTATKOM;

- orepatlii, 31ilicHeHi 3a gonomMoror CrucTeM MOOUTPHHX TUIATEXKIB, 32 HASSBHOCTI TEXHIYHUX MOXKIHBOCTEH baHKy HamaBaTth
TaKky mociyry, Ha MobinsHoMy mpuctpoi epxkaTens;

- cBO€dacHe MoBiToMiIeHHs bauky mpo HeoOXiaHICTs 650KyBaHHS TOKEHy, B TOMY YHCII, ajle He BUKIIIOYHO: Y BUMAAKAX 3/1aMy
MobinsHoro npuctporo Jlepxkaresns TpeTiMu 0co0aMu, BTPATH/BUKPAACHHS a00 NOIIKOKeHHSI MOOITEHOTO IPHUCTPOIO, OJCPKaHHS TPETIMU
ocobamu 1ocTyIry 10 MoOuTsHOTO MpHCTpoIo a00 BUHUKHEHHS ITiI03pH IIPO T YU 1HIIIE TOPYIICHHS Oe3IeKu Ta JocTymmy 10 MobinsHOTrO
MIPUCTPOIO Ta/abo MOOGITFHOTO TOAATKY TOIIO;

- BuzaseHHs TokeHy 3 MoOUTBHOTO TOAATKy mepes BuaateHHsIM MoOiTbHOTO Ko1aTKy 3 MoOIIBHOTO IPUCTPOIO;

- BUAaJICHHS MOOUIFHOTO TOATKY Tiepe]] repeaadeto MoOiTbHOTO MPUCTPOIO Ha TIEPEPOOKY, Mepe] SHUIICHHSIM, ITepeaducio B
KOpHCTYBaHHs a00 y BIIACHICTH TpeTi 0colbi Ta iHImMM BHOYTTIM MOOUTEHOTO MPUCTPOIO 3 BoJoAIHHA Jlepkartens, sike BigOyBaeThCs 3a
HOro BOJIEBUSABICHHSIM a00 O€3 TaKoro;

- BUKOHAHHS IHCTPYKIIiH Ta paBmI po6oTn 3 MOOLITEHIM JTOAATKOM.

8.17. bank Binnosizae 3a:

- 30epexeHHs TPOIOBUX KomTiB HAa Paxynky [lepxkarens Kaprku ta Bukonanns IInaTixHux omepamiif 3a paxXyHKOM 32 YMOBH
norpuManns [lepxkarenem Kaprku ymos risoro Y IBO, Tapuois;

- HEBHKOHAHHS CBOIiX 3000B’s13aHb nepex Jeprkarenem KapTku BiIIIOBITHO 10 YMHHOTO 3aKOHOJABCTBA.

8.18. bank He Hece BiIIOBiTAIBHOCTI 3a:

- po6oty CucrteM MOOLTEHUX TIIATEXKIB;

- HEMOXIIHBICTH 3xilicHeHHs [lepxkarenem Kaprku [Tnatixunx onepamii 3a gomoMororo CrucreM MOOUTFHHX IIATEXKIB,

- Oynmp-sike OJIOKyBaHHS, NPU3YNHHCHHS, aHyIIOBaHHA abo NpunuHeHHA BHKopucTaHHs Kaptkm/momatkosoi Kaprtkm 3a
noroMororo CucreM MOOLITBHUX TIIATEXKIB;

- KoH(ixeHniiHICTh iHdopMmamnii, mo 36epiracTeest Ha MobinsHOMY mpucTpoi, B MoOinbHOMY NOAATKY;

- MiATPUMKY omiepaniiiHoi cuctemMu MoOGUIBHOTO IPUCTPOIO;

- nii mpoBaiigepa abo Oyab-sAKOi TPEThOi 0COOH, IO 3IIHCHIOIOTHCS B MEXaX 00CIyroByBaHHA MoOinpHOTO nonatky, Cucrem
MOOUTLHHUX TUIATEKIB;

- Oynb-gKi 00CTaBHHH, SIKI MOXKYTh II€PEpBaTH, IEPEIIKOANTH a00 IHIINM YMHOM BIUIMHYTH Ha (yHKIiOHYBaHHS MOOITEHOTO
nonatky, CucteM MOOUTBHHX IUIATEXIB (HEIOMyCTUMICTh MEpPEXKi oIllepaTropa MOOITBHOTO 3B’S3Ky, OOMEXEHHS 30HH MOKPHUTTS MEpexi
MOOITIBHOTO 3B 513Ky, Iepeboi B mogadi abo mepepuBaHHs 0€3ApOTOBOTO 3’ € AHAHHS);

- 00CITyTOByBaHHS O€3APOTOBHUX MEPEX 3B’ 3Ky, CHCTEMY BiJKIIIOUCHHS/TIEPEPUBAHHS O€3APOTOBOTO 3’ € AHAHHSL.

8.19. bank He rapaHTye KOH(IZCHHIIHHICTE 1 Oe3leKy eneKTpoHHOI mneperadi ganux Jlepkartems KapTkm depe3 cTopoHHI
TAKITIOYEHHS, SKi He epeOyBaloTh Mmix koHTpoieM banky. KondinenmiliHicts Ta 6e3neka nepenadi JaHUX 3a0e31edyIoThCs BIAMOBIAHO 10
pernamentiB Kommanii, siki HagatoTs CucTeMu MOOLTEHHX IUIATEXIB.

PO3A1J1 9. YMOBMU KYHIBJII/ TIPOJAXKY/ OBMIHY BE3FQ_TIBKOBOf IHO3EMHOI BAJTFOTH HA BAJIIOTHOMY
PUHKY YKPAIHU

9.1. lleit po3ain BU3HAUa€ MOPSAOK 3AIHCHEHHS OMeEpariil i3 KymiBii/ mpoaaxy/ oOMiHy 6e3roTiBKOBOI iHO3eMHOI BamoTu Ha BPY
3a paxyHOK KkomTiB Kiienra, siki po3mimieHi Ha fioro PaxyHky(-ax).

9.2. Hlnsxom nomanHs 1o Bimminenns banky mamepoBoi 3asBu (BcTaHOBICHOrO bankoMm 3paska) mpo KymiBmio/ mpojaxk/ oOMiny
0e3roTiBKOBOI iHO3eMHO BaymoTH (Hagami — 3asBa) KitieHT nopydae Bij cBOro iMeHi Ta 3a paxyHOK KomTiB KimieHTa 3ailicHIOBaTH HEOOXiHI
(iHaHCOBI omepamnii 3 MeTOI0 peaiizamii, MpuAOGaHHS, MpoAaxXy ado oOMiHy iHO3eMHOi BamoTu Ha BPY Ha minmi Ta y mopsaxy, nependadeni
3aKOHOAABCTBOM YKpaiHu.

9.3. OOG0B’A3KOBOI0 YMOBOIO ISl HaJaHHS IOCIHYrW € HasBHICTH y Kiienra PaxyHkiB y HamioHanpHIH Ta BiXHOBiIHIN(-MX)
1HO3eMHIH(-HX) BalOTaX, BIIKPUTHX ¥ baHky.

9.4. Omepariii 3 KymiBmi/ mpogaxy / 0OMiHy 0€3roTiBKOBOi iHO3eMHO1 BafoT Ha BPY 37iiicHIOIOTECS 0€3 00MEXEHHS 3a CYyMOIO,
SIKIIO 1HIIIE HE BCTAHOBJICHO 3aKOHOJABCTBOM Y KpaiHM Ta BHYTpIIIHIMK JOKyMeHTaMu banky. bank Mae mpaBo camocTiitHo, 6e3 10JaTKOBOTO
abo momepeaHboro moBimomiieHHs KiieHTa, BCTAHOBUTH Ta 3MIHHTH OOMEXEHHS IOJO CYMH ONEparii 3 KymHiBii/ Impomaxy /0OMiHy
6e3roTiBKOBOI iHO3eMHOI Bamroty Ha BPY a6o MBP.

9.5. Slxmo CropoHH He JOMOBHIINCH IIICEMOBO MO iHIIE, ONEparii 3 KymiBii/Ipoaaxy/oOMiHy Oe3roTiBKOBOI iHO3EMHOI BATIOTH
nHa BPY/MBP 3niiicHiorotscs 32 KypcoMm banky, sikuit Bu3HauaeThest bankom uis BifnoBigHOTO BUy onepamniii 3 ypaxyBaHHSIM iH(popMarii
PO MOTOYHI KypcH iHO3eMHUX BamioT Ha BPY/MBP, sika orpumyersca bankom depe3 BusHaueHi baHkoMm Ha BiacHHi po3cy[| TOPTiBEIbHO-
iH(pOpMaIiifHi cHCTEeMH, a TAaKOX 3 ypaxXyBaHHSIM IHIINX YHMHHUKIB (BOJATHIBHOCTI HAa PHHKY, BATIOTHOI mo3umii banky Ta T1.iH) Ta BUMOT
YUHHOT'O 3aKOHOJABCTBA Y KpaiHHU.

9.6. Sxmo Kinient nogae no banky 3asBy no 10-00 roxusu OnepartiiiHoro qus Ta 3a0e3medye BiAIOBIIHY CyMy KOIITIB Ha CBOEMY
Paxynky s Bukonansst HagaHoi 3asBu 10 10-00 roguan Onepaniitnoro qus, To bank Bukonye 3asBy npotsirom takoro OmnepamniifHoro JHs.

9.7. Sxmo Kmient nomae 3asBy micast 10-00 roquan OnepaniitHoro must Ta/abo 3a0e3mnedye BiAOBIAHY CyMy KOIITIB HA CBOEMY
Paxynky s Bukonanss Haganoi 3assu micis 10-00 roguan Onepamnitinoro aus, To bank BukoHye 3asBy HacTynmHOro OnepaniiiHoro JHs.

9.8. 3 mowmenry HamanHs 3asBu Kiient mopyuae Bamky cnmcatm komrtu 3 BiacHHX PaxyHKIB Ul KymiBIi/mponaxy/oOMiHy
1HO3E€MHOI BaJIIOTU 3 MOJAJBIINM 3apaXxyBaHHAM KOINTIiB, OTPMMAHMX BHACHIINOK BHKOHaHHS bankom 3asBu, Ha BnacHi IloTouni paxyHKH
Kuienra.

9.9. baHk nepepaxoBye CyMy KYIUIEHOI / 0OMIHSAHOI iHO3eMHOI BaTFOTH a00 TPUBHEBHI CKBIBAJICHT BiJl POAAHOI IHO3EMHOT BAIOTH
Ha Paxynok KitienTa B Toit Onepariiiauii 1eHs, koiu Oyiia BUKOHAaHA BifNoBixHa 3assa.

9.10. 3a BuxoHauus nopydenss Kiienrta Ha migcrasi 3asBu bank oTpuMye KOMiciliHy BUHArOpoay y po3Mipi, BU3HAUYCHOMY JIIOUMMHI
Tapupamu banky.
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9.11. BaHk Mae mpaBO yTpHMyBaTé CyMy KOMICIHHOI BUHArOpOJM i3 CyMH, sika OyJla OTpMMaHa B Pe3yiIbTaTi BUKOHAHHS 3asBH, y
po3mipi, nependauenomy mirounmu Tapudamu banky. Kiient nopywae banky 3aificaioBatu [lebetoBmii(-1) mepexas(-u) 3 Paxynkis Kiienra
JUTSL CIUTATH KOMICIfHOI BHHAropo Iy 3a MpoBEICHHS ONeparlii 3 KyIiBii/ mpogaxy / 0OMiHy 0e3roTiBKOBOI iHO3eMHOI BAIIIOTH.

9.12. bank He BUKOHYE€ 3asABy y Oyab-IKOMY 3 HACTYIIHUX BHIIQIKiB:

9.12.1. sKmo /I BUKOHAHHS 3asBH Ta yTPUMAaHHSA KOMICIHHOI BHHAropomu 3a ii BUKOHAHHS HEIOCTaTHBO KOIUTIB Ha PaxyHky
Kitienra;

9.12.2. saxmo y Kunienra BincyTtni Paxynku y HanioHanbHii Ta/abo y BiAmoBigHi(-1X) iHO3eMHIH(-UX) BamIOTI(-ax);

9.12.3. sxmo Ha Oyap-sikoMy 3 PaxyHKiB, siki 3a/isHi B omepatii, € apemt abo iHII 0OMEKEeHHSI MO0 PO3HOPSIKEHHS KOIITaMH;

9.12.4. B iHmMX BUIAJIKax, Nepea0adeHNX 3aKOHOJABCTBOM Y KpaiHH.

9.13. Tadopmarist mpo cymy KymwieHOi / TpoJaHoi /OOMiHSHOI iHO3EMHOI BaJIOTH 3a3HAYAETHCSA y BUINHMCHI mpo pyX KOINTIB, IO
HagaeThest KitieHnty B mopsinky Ta crpoku, nependadeni Y JIBO.

9.14. KiieHT Mae mpaBo BiIKINKATH IOJaHy, aje e He BUKOHaHy bankoM, 3asBy 10 MoMeHTy ii BukoHaHHS bankoM y moBHiH abo
YaCTKOBIM CyMi HIISXOM IOAAHHS IANepoBOTO JHCTa A0 oOciayroByrodoro Bimminenns Bamky mpo Bimknmkanus 3asBu, CKJIAQJCHOTO B
JOBLIBHIN (opmi Ta migmucanoro ocoducro Kiienrom ado ioro [IpencraBHrKOM.

PO3/I1L1 10. YMOBH HAJIAHHA B OPEH/LY IHAUBIYAJbHUX BAHKIBCbKUX CEH®IB

10.1. Le# po3xin BU3Hadae mopsiiok Ta ymoBH nepenadi Ceiida B openny Kitienty.

10.2. Iopsinok yknagenus Jlorosopy openau ceiipa

10.2.1. bank Ha BmacHHH po3cyx mpmitmae pimeHHs monxo Hamaas Celida B openmy Kiienty Ha mincrasi momanmx Kiientom
IoKyMeHTiB. bank Mae mpaBo BigmosuTH KitienTy B ykinanenni JloroBopy openau cetia 6e3 HOsICHEHHS MPUYHH.

10.2.2. 'V pasi3rogu banky nagatu Ceiid B openny Kiienty, 3 meroro openmu Ceiica Kitient yknanae 3 bBankom Binnosigauit Jlorosip
opeHau ceia, B IKOMy BH3HAYaroThCs IcToTHI ymMoBH JloroBopy, 30kpema: po3Mip (Bucota) Ta Homep Ceiida, axpeca npuMileHHS, B IKOMY
3HaxoauThes Celid, CTPOK OPEeHAN TOIIO.

10.2.3. loroBip openau ceiida Ta iHIIi JOKyMEHTH 0 HHOTO MOXYTh YKIIaIaTHCS/0(QOPMITIOBATHCS BUKIIIOYHO B IANIEpOBii Gopmi y
HAaCTYIHOMY IOpsIIKY: y Bigninenni banky nursixom mianucanns 3 6oky KiieHTa BTacHOpyYHHM MigmucoM, a 3 60ky banky — BiacHOpydHEM
IAICOM YIOBHOBAKEHOI 0COOH 1 MPOCTABISTHHA NedaTkh banky a0o muisixoMm HakmaaeHHS (akcuMine BaHky y mopsaky, BU3Ha9eHOMY
YIBO.

10.2.4. Ha mincraBi ogroro JloroBopy openau cefida B opeHmy nepenaetbest ymme oguH Ceiid. [t openau nexinpkox Ceiidis
YKJIQIaroThCst okpemi Jlorosopy openmu ceiida, npu nsomy oauH KimieHT He Moke MaTH Oinbine Tppox JloroBopiB opeHam ceida, Iiroamx
OJTHOYACHO.

10.2.5. Crpok opennu Cetida Bu3HaUaeThes 3a OaxxaHHsaM KirienTa mpu ykinanenni BianosigHoro [loroBopy opeHmau cefida i mpu
[bOMY He MoxXe OyTr MeHImMM, HiK 30 KaJleHIapHUX OHIB, Ta HE MOXeE IICPEBUIyBaTH 365 KalCHJapHUX JHIB (BPaXOBYIOUHN ACHD YKJIAJCHHS
JHoroBopy opennu ceiia Ta octanHiit neHb cTpoky openan Ceiida). Lleit cTpok Moxke OyTH MMOIOBKEHUH MUITXOM YKJIaAeHHS Mixk bankoM i
KiienToMm 10 3akiHIEHHS IIONIEPEAHBOTO CTPOKY JloroBOpY OpeH IH ceiia BiIOBIIHOT 104aTKOBOI yroau 10 Takoro JloroBopy opeHnau ceiida.
Sxmo BcranoBieHuit [loroBopom openan ceia ctpok opengu Celida mpumanae Ha BHUXIiTHHI/CBATKOBHH/IHIINI HEpOOOUYHH NI€HB, TO
OCTaHHIM JHeM cTpoKy openau Celida BBaxkaeThes nepmmii OneparifHuil JeHs, SIKAK CITIAy€e 3a TAKUM BHX1THAM/CBATKOBHM/HEPOOOINM
JTHEM.

10.2.6. Y Bumanxy, sSKImo micis ykiaageHas JloroBopy opennu ceiida Kiient 6axarmme 3miantn opennosannii Ceiid na inmmit Cetid
(iHmmoro po3mipy abo 3a iHIIOIO aIpecor0), Taka 3aMiHa BiIOyBa€THCS MIIIXOM pO3ipBaHHS Aif0o4oro JloroBopy opeHau cefida 3a iHiIiaTHBOIO
KitienTa Ta yxmageHHs HoBoro JloroBopy opeHau ceida.

10.3. YmoBu moao smicty Ceiiga

10.3.1. B Ceiidi moxyTh 30epiraTncst JOKyMeHTH, IIIHHOCTI Ta iHme MaifHo KitienTa 3 ypaxyBauus po3mipy Cetida.

10.3.2. 3aboponeHo 30epiratu B Ceiidi:

10.3.2.1. cmoxwuBYi pedi (B TOMy YHCII HPOAYKTH XapuyBaHHS Ta HAIoi);

10.3.2.2. wmaitHO, OTpHMaHE HE3aKOHHUM IIITXOM, a00 MIOJIO SIKOTO ICHY€ CyJOBHH CIIIp;

10.3.2.3. 36poro Ta 6oenpumnacy;

10.3.2.4. nerxo3aitMuCTi Ta BHOyXOHEOE3ICUHI PEIOBUHH Ta PiIUHY;

10.3.2.5. panmioakTHBHI PEYOBHHH 1 MaTepiaii, a TAKOXK MIPWJIAIH 1 YCTaTKyBaHHS 3 BUKOPHCTAHHSM PaJiOaKTUBHUX MaTepialiB;

10.3.2.6. oTpyiiHi, HAPKOTHIHI Ta TOKCUYHI PEIOBHHI;

10.3.2.7. wmarepianu Ta ycTaTKyBaHHS, IPHU3HAYEH] AJIsI BATOTOBJICHHS MaiiHa, BKa3aHoro B IL.I. 10.3.2.3 — 10.3.2.6;

10.3.2.8. pedoBUHH, IO Pi3KO MAXHYTh, y TOMY YHCJIi B A6PO30IbHIX YIIAKyBaHHSX;

10.3.2.9. crucHyTi rasu, iHdekmiiHi MaTepiany i piguHH, a TAKOXK MPEIMETH, III0 CTBOPIOIOTH CHJIBHI €JIEKTPUYHI 1 MATHITHI OIS

10.3.2.10. peui, BuIy4eHi 3 TUBUIFHOTO 00Iry;

10.3.2.11. marepianu Ta peIOBHHH, SIKi MIBUAKO ICYIOTHCS,

10.3.2.12. marepiany Ta pe40BHHH, SIKi 3aTHI 3aIIKOAUTH OPTaHi3My JIOAWHH Ta/ab0 HaBKOJIUIITHHOMY CEPEJOBHIILY, 300 MOXYTb
3aBIATH IIKOJY iHINM ocobam, banky, B Tomy uncii nmomxkoautu Cetid ta/abo bokce;

10.3.2.13. inmre MaitHO, BOJIOJIHHS SIKUM CYIIEPEUUTh BIMOTaM YHMHHOT'O 3aKOHOJABCTBAa YKpaiHU.

10.3.3. bank ne cknaoae onuc maiina, ake Knienm posmiuiye 6 openoosanomy Ceiighi, i ne Hece ycoOHol 8idnosioanvnocmi_3a
emicm Ceiigha ma yinicnicmy makozo emicmy.

10.3.4. Ins manesxxHoro 36epiranas BMicTy Ceticda KitieHT moBuHEH 3a0€3ME€UUTH BXKUTTS 31 CBOTO OOKY 3aXOJiB, HEOOXITHUX IS
3aXUCTy MIHHOCTEH, SIKi € Ty TIIMBIMH 10 BOAH, BOJIOTOCTI, 3MiHU TEMIIEPATypH, MaTHETU3MY Ta iHIINX SBUII, 00 YHEMOXKIUBHUTH IICyBaHH,
MOIITKO/KeHHS 200 3HUIIeHHS BMicTy Cetida.

10.3.5. bank He Hece BiANOBINATRHOCTI 3a NcyBaHHSA IiHHOCTEH B Celidi He 3 BuHM baHKy (Hampukiax, BHACIIIOK KOpO3ii MeTaiy,
XIMIYHHUX peakIii pi3HOTO OXOPKEHHS, CTUXIMHIX SBUIIY).

10.4. CtpaxyBaHHs

10.4.1. Jis orpumanns Ceiipa B opeHmy  00OB’SI3KOBOIO YMOBOIO € YKJIaaeHHS KilieHTOM moroBopy cTpaxyBaHHS
BiJITIOBITaTBHOCTI TIEpE/T TPETIMU 0CO0aMHU BiJI BTPATH/TIOMIKOIKEHHS KOMIUIEKTY KimtouiB Bif Ceiida, momkomkenns Celida, B T.4. 3aMKa
Ceiia, Bix BTpaTH/NOMIKOIKEHHS KI04iB Bif bokcy (skmo Bixnosimauit boke obnagnanmii 3aMKOM), TOMIKO/MKEHHS Bokcy, B T.4. 3aMka
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Boxcy (sxmo BiamoBiguuid boke o6magHanmii 3aMKOM), Ta y pa3i BHHHKHEHHS HE0OXiqHOCTI B aBapiitHoMy BiakpurTi Ceiida (mami B mpomy
Poznini YJIBO Ta B JloroBopi openau ceiipa — Jlorosip cTpaxyBaHHs).

10.4.2. JloroBip crpaxyBaHHS Mae OyTH YKIaA€HHMH 31 CTpaxOBOIO KOMIIaHI€IO, NMpUIHATHOIO Uit baHKy, Ha CTpOK, SKUit
nepeBuInye ctpok JloroBopy opeHmu ceiida monaiimenme Ha 31 xaneHOapHUHA JeHb, a BUromoHaOyBadeM 3a JloroBOpoM cTpaxyBaHHS
noBuHEeH OyTy baHk.

10.4.3. CrtpaxoBuii miaTixk 3a JJoroBopoM cTpaxyBaHHS CILIAYYETHCS B JICHb yKIIaAaHHS JloroBOpY opeHnIu ceiida depes Kacy
Banxy a6o 6e3roTiBKOBHM IULIXOM (B TOMY YHCII IUIIXOM 3ailicHeHHs JlebeToBoro nepekasy) 3 Ilorounoro paxynky Kiienra.
10.4.4. Sxmo BinOyBest cTpaxoBuil BUMAmoK 3a JloroBOpoM CTpaxyBaHHS, ajie IPU bOMY Ha JaTy HACTaHHS TaKOTO CTPaxOBOTO

BUMAAKy Bu3HadeHHH JloroBopom openau ceiia crpox opengu Celica He 3akiHumBcs, KiieHT 3000B’s3aHui yKiacti HOBUH Jlorosip
CTpaxyBaHHs, CTPOK Iii SIKOr0 Ma€ JOPIBHIOBATH KiJBKOCTI AHIB, IO 3AJIMIIIJIACS MO KiHIM CTpoKy mii [loroBopy openau celida 3 mHS
HAaCTaHHS CTPaxXOBOTO BHITAJKY, 301IbIIEHO] HE MEHINE, HDK Ha 31 KaleHIapHUH JeHb, ane B Oyap-IKOMY BUIIAQAKY TaKHH CTPOK Aii HOBOTO
JloroBopy cTpaxyBaHHS HE MOXe OyTH MEHIINM, HDK 46 KaJeHAApPHHUX JHIB.

10.5.3aranbHi npaBuia xopucrypanns Ceiigom

10.5.1. Koxuwnii Ceii¢ oOmagHaHMiA crieniaIbHIM 3aMKOM, IO BIIKPHBAETHCS TA 3aKPUBAETHCS JBOMA KIIFOUYaMH — MaHCTEP-KIIFOUEM,
0 3HaXOMUThCA y banka, Ta ximodem, sskuif Bupaetses Kimienty. Knienty Bumarotecs 2 0AHAKOBHX KIIIOUi, IPH I[bOMY baHK He 3anmrmae y
cebe iHmmMx xyOmikaTiB KiIi€HTChKOTo Kimoda. Ilin wac BimkpuTrsi/3akpurts Celia mepmmM 3aBKAN BUKOPHUCTOBYE CBill MaicTep-KiIrod
npexcraBHUK banky, a Kiient 3aBepmrye mporec BimkputTsi/3akpurtst Ceiida 3a momomororo coro kmioda. KiieHT Hece ocoOmcTy
BiJITIOBITaTBHICTH 32 30€pEKEeHHS HaTaHUX oMy KmodiB Big Cetida.

10.5.2. IlpaBo Ha goctym no Ceiida, nependauenoro B JloroBopi opennu ceiida, Bunukae y Kiienra micis yknagerns CtopoHaMu
JloroBopy openau cefiha BUKIIOUHO 32 YMOBH BUKOHAHHS HIM 3000B’s3aHb IIOJI0 YKJIaAeHHS JloroBOpY CTpaxyBaHHS, CIUIATH CTPAaXOBOTO
IUIAaTeXy 3a JIoroBopoMm cTpaxyBaHHS Ta CIUIATH IUIATH 3a KopucTyBaHHs CeiihoM 3a Bech cTpok openau Celida, BcranoBieHnit JloroBopom
opeHu ceida.

10.5.3. B nmens yxmamanss JloroBopy openau cetida:

- BinOyBaeTbcsi OlomeTpmuHa imeHTHdiKaniss obmmuds Kiienta (uumixoM 3AilicHEHHS 3amucy 10 OlOMETPHYHOI CHCTEMH
GiomeTpudHUX JaHuX obnmmaus Kitienta);
- KitienTy BumaroTscs 1Ba OMHAKOBHUX Kioda (K04 Ta Horo myOmikar) Bix Ceiida, opennosanoro KiienroM, Ta 1Ba OZHAKOBUX
KJIro4a (K04 Ta Horo nyoumikat) Bix Bokcy (sxmo Bigmosiganmit bokxe o6magnanmii 3aMKom);
- KitienT 060B’13x0Bo Binsigye Cxosume Ceiiis, ne Mae 0cOOHCTO MEPECBiTINTHCS B TOMY, IO Kirodi i 3aMok Bix Cefida, kirodi
1 3aMoK Bix bokcy (sikmmo BixnoBixHuit Bokc o6magHanmii 3aMKOM) 3HAXOAATHECS Y CIIPABHOMY CTaHi.

10.5.4. Kimienr mae mpaBo BiaBimyBatu Cxosumie CefidiB npotsrom OnepariiifHoro gacy 3rigHo 3 rpadikoM poOOTH BiIIiUICHHS
Banky, B sskomy po3tamosase Bignoigae Cxosumie Ceiidis, 3a BUKITIOUEHHSIM Yacy Ha TexHIUHy nepepBy B CxoBumi Ceiii (dac TexHigHOT
nepepBy Bu3HaYaeThesi HauampHukoM BimmineHHs npotsirom OmnepaniifHoro AHS Ta Taka mepepsa Mae TpuBaTH He Oinbmne 30 XBIINH), IpU
oMy 4ac BinBimyBanus Cxosuma CeiiiB He moBuHeH nepeBuntyBat 15 xBuiuH. [IpoTsirom oxxoro Omepamitinoro aust Kiient mMoxxe
BimBigyBatu CxoBumie CeiidiB HeoOMexeHy KUIBKICT pa3iB, 1 B TAKOMY BHIAJKy Yac KO>KHOTO BinBigyBaHHs Kiiearom Cxosuma Celidi
He [OBUHEH NEPEBUIYBaTH 15 XBHIHH.

10.5.5. B CxoBumi CeiiiB He MOXKe OZHOYACHO 3HAaXOAUTHCH ABa KitienTw, a Takox Kiient pasom 3i cBoim IIpencraBankom. s
BimBigyBanHs CxoBumia CeiiB KiieHT Moxe Oe3mocepeqHb0 3BEpPHYTHCH IO BimfineHHs baHKy, B SKOMy pO3TaIlIOBaHE BiAIOBiIHE
Cxosume Celidis, 3 MeToro BinsigyBanus Cxosumma Celidis a0o monepeaHs0 JOMOBUTHCH IIPO ATy Ta 4ac BigsixyBanHs Cxosumia Celidis
B Telae(h)OHHOMY PeXHMi 3 MeHe/KepoM Bimminenus banky. ¥V Bumanky, skmo aekinbka KiientiB ogaodacHo (abo 3 iHTepBasiom B 5-10
XBWJINH) 3BepHYThCs 10 banky 3 meroro BiaBimyBanusa Cxosumma Celi¢is, nmepiodeprose mpaso Ha nmocyry (BinsigyBanHs Cxosumia Ceiidis)
Oyne matu Kitient, sikuit OBiZOMUB PO TaKuil BI3UT MEPIIAM.

10.5.6. Hdnst xoxHoro BiaBigyBanus Cxosuma Celidis KitieHT NOBHHEH MaTH OpUTriHAIN JOKYMEHTIB, 10 HEOOXiTHI ISl IPOBEICHHS
Horo ineHTrdikanii/Bepudikanii, Ta ko4 Bix Ceiida pazom 3 xirodeM Bix bokcy (skmo boke mae 3amok), Bunanuit oMy bankom. Kosxmmit
noctyn Kitienta mo CxoBuma CeliiB BinOyBaeThesl NUIIXOM HMPOXOKEHHS OlomeTpmuHOi imentudikamnii Kimienta Ta miaTBepmKyeThes
BimMiTkamu (mianucamu) Kimienra B kapTii peectpaii BinBigyBans Ceiida, mo 30epiractecs B banky.

10.5.7. Omnepaii o BKJIQACHHIO Ta BIIy4eHHIO MaiiHa B/3 Ceii(-a)/bokc(-a) 3mMiHCHIOIOTHCS €3 MIPUCYTHOCTI peacTaBHUKa banky
a00 B IPHUCYTHOCTI NpencTaBHUKa baHKy, ane He i HOro KOHTPOJIEM.

10.6.KopuctyBanns Ceiihom IlpencraBankom Kiienra

10.6.1. Kimienr moxe Hamatu mpaBo kopuctyBaHHA Celidom, opennoBanum Kmientom, cBoemy IlpeactaBHuKy, i B TakoMy pasi
noBHOBakeHHsI [IpeicTaBHMKa MafOTh OyTH MIATBEP/KEH] JOBIPEHICTIO, MOCBITYEHOIO HOTAPIAIBHO.

10.6.2. Kmient Hagae banky 3asBy mpo Hamanus poctymy mo Ceiida IpencraBanky Kiienrta, a Takok OpHTiHai JOBIPEHOCTI Ta
HOTapiaxbHO IOCBIUEHY KOMilo HoBipeHocTi, Bunanoi Kiiearom [IpencraBanky. JloBipeHiCTh Ma€ MICTUTH 9iTKi Ta 3p03yMiJli TOBHOBAKCHHS
Ha kopuctyBaHHs Cefiom IIpencraBaukom. OpuriHan KoBipeHOCTI micis ioro mepeBipku bankoM mosepraeThest KimieHTy, a HOTapiansHO
TIOCBi{9€HA KOs 3aMUIIaeThesl y banky. [IpeacTaBHIK BBaXkKaeThCsl HAJIGKHUM YHHOM YHOBHOBAXKCHHM JIO ATH NPUIMHEHHS CTPOKY il
noBipeHocTi, HafaHoi banky, abo no mat orpumanas bankom nucsMoBoro moBinomiieHHs Bix KimieHTta npo ckacyBaHHS (IPUNUHEHHS i)
BinoBiHOT noBipeHoCTi, BumaHoi Kienrom [IpencraBauky.

10.6.3. Kiient camocriitno nepenae [IpencraBuuky ximodi (Big Cefida Ta Bix bokcy, sikmo Bianoiguauit bokc o6maxHanmii 3aMKoM)
Ta Mae o3Haiomuty [IpencraBauka 3 ymoBamu Jlorosopy.

10.6.4. B nens nepmoro 3BepaeHHs [IpeactaBauka 1o banky:

- IlpencraBruk Hamae banky moxymenTtu, HeoOXinHi 1y 3ailicHeHHs bankowm Horo inenTudikanii Ta Bepudikarii;

- BimOyBaeTbcst GiomeTpruuHa imeHTHdiKamis oommaus IIpencraBHuka (MULIXOM 3IHCHEHHS 3amucy 10 0iOMETpHUYHOI CHCTEMH

GiomeTprdHMX MaHux obmmads [IpencraBauka);

- IlpencraBHUK 3anuinae y KapTii peectparii BigBigyBans Cefida 3pa3ok CBOTO MimuCy.

10.6.5. IlpencraBank kopuctyethest Cetidom KimieHTa Ha Takux cammx ymoBax, 1o i Kirient, ane nume 3a yMoBH, IO JOBIPEHICTS,
punaHa Kiientom [lpencraBHuky, Ha maty BimimyBanHs Ceiida [IpencraBHukom € mirodoro. Ilim wac xoxnoro BimBimyBanus Celiga
[pencraBuuk Mae HamaBaty baHKy I 03HAHOMIICHHS OpHUTiHAN BiAMOBIAHOI KoBipeHOCTI. Y pa3i HamanHs Kiienrom IlpencraBHuKy HOBOT
nosiperocti Kiient Ta [IpeacTaBHIK MaroTh 341HCHATH Bei Aii, mepenbdadeni m.1.10.6.2 - 10.6.4 Bue.

10.6.6. V pa3i mamanas npaBa kopuctyBauHs Ceiipom IlpencraBrmky, KimieHT Hece MOBHY MaTepianbHy BiANIOBINANBHICTH 3a
nii/6e3nisurbHicTh IIpencraBHmKa.

10.7. Ilnara 3a openay Ceiiga
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10.7.1. 3a xopucryBanus Cetidom Kitient crumauye banky mnary y po3mipax, nepenbadenux Tapudamu banky, mo nifote Ha maty
HapaxyBaHHs BiAMIOBIAHOI IDTATH.
10.7.2. Po3mip miaTu 3a1exuTs Bix po3mipy (Bucotn) Ceiida, mo openmyerses, Ta o6panoro Kitientom i nepenbadenoro B Jlorosopi
openau ceiia ctpoky opennu. Ilnara crmadyersest KitieHTOM BUKITIOUHO y TPHBHSIX.
10.7.3. bank Mae mpaBo BHOCUTH 3MiHU 10 Tapu¢is y mopsaaky, BcranosieHoMmy y 1. 2.7 Y JIBO.
10.7.4. IInama 3a xopucmyeanusa Ceiighom npomsazom cmpoky, eécmanosienozo /]02080pom openou ceiigha, HAPaXOBYETHCS
Banxom Ta crutagyerscst Kimienrom B mens yxmaneHHs [loroBopy opennu ceiia. SIxmio Bcranosnenuit JloroBopom openau ceiida cTpox
opermu Celia mpumamgae Ha BHXIJHUI/CBATKOBHIY/IHIMIT HepoOouwmii meHb, B mepmmii OneparifHui AeHb, SKUH CIIIye 3a TakuM
BUX1THUM/CBSITKOBUM/HEpOOOUNM [IHEM, HapaxoByeThcs bankoMm Ta crutauyerscst Kimienrom mrata 3a kopucryBaHHs Ceiipom B Taxi
ToAaTKoBi AHI (BKIogatoun OmnepaniiiHuii [eHs, KU BBXKAEThCS OCTaHHIM AHEM CTpoKy openau Celida) (mami B mpomy Pozmimi ¥YIBO —
JIOHapaxoBaHa IuIaTa 3a KopuctyBaHHs Celi)oM MpOTITroM CTPOKY, BCTAHOBIEHOTO J|oroBOpOM OpeH/H cetida).
10.7.4.1. Y Bumaaky IocTpoKOBOTo po3ipBaHHs JloroBopy opeHau ceiida:
- 3aiximiatuBoio Kirienta - crutauena Kirientom miara 3a xkopucryBanns Ceiipom He moBepraeTsest Kiienry;
- 3aininiaruBoro banky yepes nopymenns Kimienrom ymoB JloroBopy openau cetida - crurageHa KimieHroM miata 3a KOpHCTYBaHHS
Ceiichom e oBepraeThes Kiienry;

- 3aiximiaTuBolo banky 3 iHImMX mincras, Hixk nopymenHs Kimiearom ymos JloroBopy openau ceiida, - crurauena Kitientom mmara
3a kopuctyBaHHs Cetiom nmoBepraetsest Kimienty na [loTounnii paxyHok abo gepes kacy banky yacTkoBo (3a (pakTHIHY KiJbKICTh
JIHIB, 10 3aJIMIIMINCH 0 KIiHIP cTPOKy Aii JloroBopy openau celida 3 IHs, HaCTYIHOTO 3a JHeM 3BinbHEHH:S Kiientom Ceiida,
a0o 3 Hs, HACTYITHOTO 3a qHeM BiakpuTTs Celida 6e3 mpucytHocTi Kimienra).

10.7.5. IInama 3a kopucmysannsn Ceiighom nonao cmpok, ecmanosnenuii /l02060pom openou ceiigha (icast CIUTUBY CTPOKY il
JHoroBopy opennu ceiida), crmauyerbest KitienroM B ieHs 3BinpHeHHS Cefida (Ko Take 3BUTbHEHHS BiT0OyIeThCs 10 CIuUBY 30-TH JCHHOTO
CTPOKY 3 JIaTH 3aKiHUeHHs cTpoky opeHnu Celida) abo na 30-THii KaICHIAPHUN JIeHb 3 JaTH 3aKiHIeHHs CTpoKy opeHam Ceiida (Ko no
niei matu Ceiid He Oyno 3BinpHEHO). KimieHT crmadye miarty, nependoadeHy UM IyHKTOM, 3a KOXKeH JeHb (hakTuaHoro BuKopuctanHs Ceiida
TIicyst 3aKkiHdeHHst CTpoKy opeHau Celida B po3Mipi, nepenbdauenomy Tapudamu banky, mo AifoTh Ha [aTy HapaxyBaHHS TaKoi IUIATH.

VY Bunanky cmeprti Kiienra mmara, nepenbadena nuM IyHKTOM, HAPAXOBYEThCS O JaTH, Koiau baHKy cramo BimoMo mpo cMepTh
Kuienra, ane ue 6inbmie 30 mHIB 3 qHA 3aKkiHYeHHS cTpoKy opeHau Celida. B TakoMy pasi BiAmoBifHA IIaTa CIDIATy€ETHCS CHATKOEMIIIMU
Kuienra npu 3BepHenHi 1o banky s orpumanHs MaiiHa, mo 30epiraeTses/36epiranocs B Cetidi.

10.7.6. Y Bumanxy, skmo Tepmil aii JloroBopy openau ceiida munys, noctyn Kmienra (IlpencraBanka, cagkoemiis Kiienra) no
openpnosaHoro Celica 0OMexKyeThCs 10 MOMEHTY moBHOI ciatu Kitientoum (IlpencraBankom, criagkoemirsivu Kirienra) HapaxoBanoi bankom
IUIaTH 3a KopuctyBaHHs Celidom.

10.7.7. Tapudamu banky MoxyTs OyTi mependadeHi iHIII (OAATKOBI) IUIATEXI, TOB s13aHi 3 opeHnoo Ceiida, 1 B TakOMy BUMAAKY
Taka BUHaropoga (miara) banky HapaxoByroTecst bankom Ta crutagyiorsest Kimienrom BinnosinHo 1o Tapudis.

10.8.IIpononranis JloroBopy openau ceiiga

10.8.1. Crpok xopuctyBanus Ceiihom Moxke OyTn mposioHroBaHMi 3a 3rofoio CTopiH y Oynp-SKuil OE€Hb 10 JaTH 3aKiHYCHHS
3a3Ha4deHoro B JloroBopi opeHau celiha CTpOKy OpSHIM IUIIXOM YKJIAQJACHHS JOAATKOBOI yroau 1o JloroBopy openau ceida.

10.8.2. B nmenp ykmaieHHS JOAATKOBOI yroau 10 JloroBopy opeHIu ceiida mpo mpoJIoHTaIliio CTPpoKy KopucTyBaHHS Ceiidom:

- KiiienT ciauye marty 3a kopuctyBanHs CetihoM 3a poroHroBanui ctpok openau Ceiida;

- o¢opmmoeTscs HOBHI JloroBip crpaxyBaHHS 3 goTpuMaHHsM BuMOT 11.10.4.2 YJIBO Ta cradyeThbesl BiOIIOBITHUH CTPaxoBHit

IUIATX 32 HOBUM J[OTOBOPOM CTpaxyBaHHS;
- KirienT 0608’ s3k0B0 BifBimye Cxopumie Ceiidis.
10.9. 3000B’s13anHs Banky:
10.9.1. nagatu Kiienrty B kopuctyBanHs Cei() y cipaBHOMY CTaHi;
10.9.2. magatu Kiienry xmoui (o 2 xmoda Big Ceiica ta Bix bokcy, skmo BianoBigamid bokc oGnagHanmii 3aMkoM).
10.10. 3060B’s13anHsa Knienra:
10.10.1. BuxopucToByBatH Ceii(h 3a MpU3HAYEHHAM Ta 3 JOTPUMAHHS BCTAHOBJICHUX YMOB HOTO €KCIUTyaTarlii;
10.10.2. HecTH NOBHY BiATIOBITANBHICTH 3a MaifHO, po3mimene Kimienrom (IlpencraBaukom Kimienra) B Ceiidi;
10.10.3. BHocuTH mIaTy 3a opeHay Ceiia Ta KOMIIEHCYBaTH, IPH HEOOX1THOCTI, BC1 30UTKH, 1[0 MOXKYTh BUHUKHYTH ¥ banka ta/abo
TpeTiX 0ci0 y 3B’s13Ky 3 opernoro Ceiida KiienTom;

10.10.4. maniitao 30epiraT oTprMani Bix banky kimodi, He BUTOTOBIATH iX KOMii/myOiikaTé Ta He MepeJaBaTH K04l OyIb-IKIM
TpeTiMm ocobam, kpim [IpencraBanka (3a H0T0 HAsIBHOCTI);

10.10.5. =e posromonryBaty iHpoOpManio Ipo Hopsaok podotu 3 Ceiiom, oTpumany Bif banky Ta mix gac BiaBigyBans CxoBua
Ceiidis;

10.10.6. 3BimsaUTH Ceii, mepenatu banky Ceii¢ Ta noBepaytu banky xmodi Bix Ceiida ta Bix Bokcy (sxmio Bigmosimauii bokc
obylafHaHUH 3aMKOM) B HEIOIIKO/DKEHOMY CTaHI B OCTaHHIH aeHb cTpoky openmu Ceiida, B TomMy umcmi y pasi
JIOCTPOKOBOTO po3ipBaHHs [loroBopy opeHau ceiida;

10.10.7. HeraifHO IMMCHMOBO MOBiIOMIJIATH BaHK Mpo BTpaTy/MONIKOMKEHHS KIIIOYa/KIIIOUiB Ta PO Oyab-AKi iHIN 00CTaBHHH, IO
MOXYTh BIUIMHYTH Ha BUKoHaHHS CTopoHamu yMoB JloroBopy openau ceitda;

10.10.8. HeraifHO MICEMOBO MOBINOMIIITH baHK Ipo ckacyBaHHS (MpUNUHEHHS 1ii) ToBipeHOCTi, BugaHoi Kiienrom [IpencTaBHuky;

10.10.9. y Bumanky 3Minu ineHTHdiKaiiHIX nanux KiieHTta, B TOMy YHCIi OTPEMaHHS HUM HOBUX JOKYMEHTIB, HA IiJICTaBi SIKUX
Bank 3niiicHioe ineHTudikariro Ta Bepudikanito Kiienra, mosimomurs mpo e bank npotsirom asox Pobounx 1HIB Ta B TOH
JKe CTPOK HajaTtu baHKy MOKyMeHTH, IO MIiCTATh HOBI JaHi (HOBi JOKyMEHTH).

10.11. Asapiiine BiakpurTs Ceiipa

10.11.1. Aeapiiine ¢iokpumms Ceiigha 6 npucymuocmi Knienma

10.11.1.1. YV umanky BTpatu abo momkomkeHHs KirieHToM Kimtova/kirodiB, momkomkeHHs Kimiearom 3amka Bin Ceiida ta/abo Big
Boxkcy, mo poOmsaTs HEMOXIMBHM HOTro/IX TMOJamblIy ekciuryaTariro, Kmient namae banky 3asBy mpo BTpaTy KIIIOYa/KIIOUiB abo mpo
nomkopkeHHs Ceiida. B Takomy Bunanxy B neHs, Bu3HaueHuil bankom, Kimient mae 3’sButucs no banky s Apapittaoro Bigkpurts Ceiida
B mpucyTHOCTi Kimienra. Take ABapiiiHe BIIKpPUTTS 3 3aMiHOIO 3aMKYy/3aMKiB 3A1HCHIOETHCS 3aTydeHIM baHKOM crieniaicToM B IPHCYTHOCTL
Kuienra ta npencraBankiB banky, 3a HacmigkoM 90ro opopMITIOETHCS BiIIIOBIHUH aKT.

10.11.1.2. 'V Bunanxy Brpatu kimoda [Ipencrasuuk KiieHTa He Mae TOBHOBa)KEHb HAa MPOBEICHHS OIepamnii, B T.9. HAa JOCTYI J0
Cetida, 10 OTpUMaHHSI HUM HOBOTO KJTFoua/KirouiB Bin Kimienra.
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10.11.2. Aeapiiine ¢iokpumms Ceiigha 6e3 npucymnocmi Kniecnma

10.11.2.1. Cetid moxe OyTH Binkpurnii 6e3 mpucyTHocTi KitieHTa y Ko)KHOMY 3 HACTYITHUX BHIIAKIB:

- 3aKpUTTS/NMIPUNMHEHHA(TIPU3YNUHEHHS) AisIbHOCTI/MepeMimenas Bimminenns banky, B sKOMy 3HaXOAWTHCS OPEHIOBAHMIA
Knienrom Cetid;

- 3aToIUIeHHs abo 3arposa 3aTomuieHHs Binninenns banky, B sskomy 3HaxoauThes opergoBanuii Kitientom Celigh, moxexa, IOBIHB,
3eMJICTPYC, IHIIIE CTHXIHHE JIXO0, [0 MOXKE CIIPHINHHUTH 3arPo3y IONIKOKEHHS a00 3HUIIEHHS I[IHHOCTEH 1 JOKyMeHTIB (MaiiHa)
Kiienra B Ceiichi;

- nopymenHss Kiiearom ymoB [loroBopy openau cefida, ki MOXKyTh 3aBAATH MaTepianbHOI mKoau banky;

- uemorpumanHs Kmientom nepenbauennx JloroBopom tepminiB kopuctyBauHs Celidom (sxmo Kiient me 3BimpHHMB Celid y
BH3Ha4YeHHH JloroBopom openau ceiiha CTpok Ta He 3°sBUBCS I 3BUTbHEHHS Celida npotsrom 30 KaleHAapHUX AHIB 3 AaTH
3aKiHueHHs cTpoky opeHau Ceiida, abo sxmro Kiient 3’saBuBcs (y Bu3HaueHui [loroBopom openau cetia cTpok abo mpoTsrom
30 xaleHOApHUX JHIB 3 AaTH 3aKiHYEHHS CTpOoKy opeHau Celida), aje He CITaTUB ATy 3a KopuctyBaHHs CelioM MoHA CTPOK,
BcTaHOBIIEHUH JloroBopoM opeHu ceiida, Ta roHapaxoBaHy IIIaTy 3a KopucTyBaHHS CeilhoM MpOTATOM CTPOKY, BCTAHOBIEHOTO
JloroBopom openau ceiita (KO Taka IUIaTa HapaxoBaHa));

- cmeprti Kiienra;

- BuIydeHHs BMicTy Celita nepxaBHIM/IPHBATHAM BIKOHABIIEM, B TOMY YMCIIi Ha MiJCTaBi PillIeHHS Cy.Iy;

- B IHIINX BHMNAJKAaX, Iepea0dadeHnX 3aKOHOAABCTBOM YKpainu Ta/abo YIBO ta/abo [loroBopom openan ceiida.

10.11.2.2. Asgapiiine Bigkpurts Celica 6e3 npucytHocTi KiieHTa 31iiicHIO€ TBCS:

- 3 BUKOPHCTAHHAM HasBHUX y craakoeMuiB kimodiB Bix Celida Ta Bix Bokcy — y pasi 36eprnennsam do banky nomapiyca pazom 3i
cnaokoemyamu Knienma, saxi maiomv maxi kmoui. B TakoMmy Bumazaky momyck mo Ceiida 1 #oro BiZKpHTTS BiAOyBa€ThCS JHIIE ITICIIS
MOTAIICHHS CTIAAKOEMIIIME HasiBHOT 3a00proBaHocTi 3a JloroBopoM opeHau ceiida; abo

- 3aiy4eHnM baHkoM crieniasricToM B PUCYTHOCTI IIPEACTaBHUKIB BaHKy — y 6cix inwux sunaoxax. 3a HaCHiKOM Takoro ABapiHOTO
BimkputTs Celia 0(hOpMITIOETHCSI BIANOBIAHUIA aKT, 0 MICTUTH JJOKIagHUH ormc BMmicTy Cefida Ta komist skoro Moxe Oyt HagaHa Kitienty
(#foro cmagKoeMIPIM) Ha Horo (ix) BUMory abo JepKaBHIM OpraHaM BiJIIOBIJHO 0 3aKOHOJABCTBA Y KpPaiHH.

10.11.2.3. 'V Bumaaky BusiBieHHs B Celi¢i maiiHa, mo 3a6opoHeHo 30epiratu B Celidi, bank mMae npaBo 3HUIMTH Take MaifHO abo
riepeaTé Horo 10 BiATIOBIIHUX OpPraHiB (B 3aJISKHOCTI BiJ| CHTYyAIIii).

10.11.2.4. Sxmo Asapiitae Binkputts Celicha 3MIHCHIOETBCS 30 8UMO2010 OepiicagHo2o/npueammoco eukonasys, Burydeti 3 Celida
LIHHOCTI IePeNaloThCs AepKaBHOMY/IIPHBATHOMY BHKOHABIIIO Ha IIJCTaBi aKTy IPHHOMYy-TIepeiadi 3 JeTaJIbHUM OMICOM TaKHX I[IHHOCTEHL.

Sxmo Asapiiine BimkputTs Celicda 3milCHIOETBCS 3a 36epHenHAM Homapiyca JUIA TIPOBEAEHHS HEOoOXiTHMX IiH, IMOB'S3aHUX 3
BIZIKPHUTTSIM CHaqIIMHY Ticis cMepTi Kitienta, Bumydeni 3 Celia IHHOCTI TepeAaloThCst HOTapiycy, SKuil 0hOPMITIOE OKPEMUI OIIHC JAHOTO
MaifHa B IOPSIIKY, ITepe10aueHoOMY 3aKOHOAABCTBOM IIPO HOTapiar.

Sxmo ABapiiiae BigkputTs Celida 3MiHCHIOETBCS 3 6Y0b-AK0i iHwoi nidcmagu, Hidic 6kazani 8 ybomy nyHkmi euuje, Buaydene 3 Ceiida
MaifHO 3aInIIaeThes Ha 30epiranHi y ceii¢i cxoBumia ninaoctel banky, mpo mo bank nanpasise noinomnenns Kiienty. B Takomy Bumazaky:

a) BUIy4eHi IIIHHOCTI 30epiraioTscst baHkoM 10 MOMEHTY, 110 HaCTaHEe paHiIlle:

- orpuManHs niHHocTed KiienTom abo #ioro [IpeacraBHEKOM (OCTaHHIM — BHKIIFOUHO Y pa3i BiacyTHOCTI y banky iHdopmariii mpo
cMmepTh KitienTa), abo

- OTpUMaHHS IIIHHOCTEH crankoeMipivu KiieHra, abo

- mepeava MiHHOCTeH Iep KaBHOMY/IIPUBATHOMY BUKOHABITIO, 200

- Iepe1ava MiHHOCTEH HOTapiycy 3 METOK OXOPOHH CIaIKOBOTO MaifHa, abo

- IpUHHATTS baHKOM pilIeHHs Tpo HaOyTTs BIIIyYeHUX MIHHOCTEH y BIAacHICTH baHKy 3a HaOyBanbHOIO JaBHICTIO.

6) bank moseprae Kimienty/IlpencraBauky/ciankoemmsm KitienTa 3a ix 3BepHEHHSIM BIITydeHe MaifHO, SIK€ Ha Jac BiIIOBiIHOTO
3BEPHEHHS 3aluIIaeThesl Ha 30epiranHi y bamky, mume micms ommatu Kiienrom/IIpencraBaukom/criagkoemisivu Kitienta mHapaxoBaHoOl
Banxom mratu 3a kopucryBanHs Ceiidom (rumatu 3a xopuctyBanHs CeiioM moHAm CTPOK, BCTaHOBIEHMH [loroBopoMm opeHan ceida, Ta
JIOHApPAaxOBaHOI IUTAaTH 3a KopHucTyBaHHS CeldoM MpOTATOM CTPOKY, BCTAaHOBJIEHOTO JloroBopoM opeHAu celda (SKIO Taka IutaTa
HapaxoBaHa)), Ta 30UTKiB, gki baHk moHic y pasi BHsBIEHHS mix dac AsapiitHoro Bigkpurts Ceiia momkomkens bokcy abo iHmmx
nomko pkeHb Cefida.

10.11.2.5. SIxmo nmpotarom 8 pokiB 3 AaTu BHIydeHHS MaifHa 3 Celida baHk He oTprMae BUMOTY IOAO ITOBEPHEHHS TAKOTO MaiHa
Biff 0oco0H, fIKa Mae Ha e paBo, BurydeHe 3 Celia MaifHO Moxe OyTH HaOyTe y BiIacHicTs baHKy 32 HaOyBaIbHOIO JABHICTIO.

10.12. JdoctpoxoBe po3ipanus /loroBopy openau ceiiga

10.12.1.  JoctpoxoBe po3ipBaHHs JloroBopy opeHu ceiia MOKIHIBE:

10.12.1.1. 3a iminiatusoro Kiienra:

- y Bumajaky Hesrogu Kimienra i3 3ampornonoBannmu bankom 3minamu 10 Y/IBO Tta/ab6o Tapudis, mo BIUIMBAIOTH Ha BiTHOCHHU
Cropin mozno Hagauus bankom B operny Kiienry Celida, — B TakoMy Bunagky Jlorosip openau cetiha BBasKaeThCsl JOCTPOKOBO PO3ipBAHUM
3a iHimiatuBoto KirieHTa 3 1at HaOpaHHS YHHHOCTI BiIOBITHUX 3MiH (HE3aJIEKHO Bifl TOTO, 4n Oye ykiaaeHa Mixk CTOpOHaMH T0JaTKOBa
yrona o JloroBopy opeHau cefida mpo ioro posipanus), a KimieHT 30008’ a3aumit 10 mi€i natu 3BinbHATH Celid, moBepHyTH baHky moBHUI
KoMIUTeKT KitiouiB Bix Ceiida i bokcy (sixmro Bianmosiauuid boke o6agHanmii 3aMKOM) Ta BUKOHATHU BCi IPOIIOBi 30008 s13aHHS 3a JloroBopowm;

- 3 OyIb-KOi 1HIIO IPUYINHK — B TAKOMY BUITQAKy OPEHIHI BiTHOCHHH BBaXXAIOTHCS PO3ipBAaHUMH (TIPUITHHEHUMH) TiCIIS 3BUIBHCHHS
Krienrom Ceiia, moseprenns Knientom nmoBHOro xomiurekry kmodiB Bif Celicda Ta Big bokcy (sxmio Bimmosimamii Bokc o6mamnanmit
3aMKOM), BUKOHaHHs KitieHTOM BCiX rpomoBux 30008’ s13aHb 3a JloroBopoM opeHu ceida Ta migmucanist CTOpoHaMH JOJATKOBOI yrOaH 10
JloroBopy openau cetica mpo Horo po3ipBaHHsL.

10.12.1.2. 3a inimiatuBoro banky 3 OyIb-1K0i 3 HACTYITHAX IPHIHHH:

- 3akpurrss abo mepemimenHs Cxosmma Ceiidie 3 Bimgminenns banky a0o 3akpUTTS/IpHUNUHEHHSA(TIPA3YTTHHEHHS)
nisumpHOCTI/IIepeMitnenHst Bimgninenns banky, mHa sxomy 3Haxomuthess Cxosumme Celigi, abo sxkmo bankom Oyne mpuifHSATE pilleHHS
MIPUNMHATH HAJIAHHS TTOCTYTH IO TIepeiadi iHANBiyanbHUX OaHKIBCHKUX CeH(iB B OPEHIY KITI€HTaM;

- nopyureHss Kitientom ymoB Jlorosopy;

- HACTaHHS IHmMMX mixctaB i posipBaHHs JloroBopy bamkom, mepembadenmx YJIBO a6o JloroBopom openau ceiida ado
3aKOHOAABCTBOM YKpaiHu.

10.12.2. ¥ pasi ininitoBanus bankom posipsanus [loroBopy opennu ceiida bank inpopmye Kiienta npo HeoOXimHICTb 3'sIBUTHCS B
Banx nporsarom 30 xanennapHux AHIB Ta 3BITbHUTH Ceid.
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V pasi, saxmo Kiient 3’ sButhes y Binninenni banky npoTsrom BCTaHOBICHOTO CTPOKY, OPEH/IHI BITHOCHHHU BBaXKAIOTHCS PO3IPBAHUMU
(mpunmuenuMy) micns 3BiIbHEHHS Kimientom Ceiida, noBeprenns Kiienrom moBHoro komiuiekty kmodiB Bix Cefida ta Big bokcy (skmo
BifmoBigHUH Bokc obmagHanmii 3aMKoM), BUKOHAHHS KiTieHTOM BCiX TpomoBux 3000B’s3aHb 3a JloroBopoM opeHan celida Ta MmiAmHCcaHHs]
CropoHamu 101aTKOBOI yroau 1o JloroBopy openau ceia mpo #oro posipBaHHS.

VY Bunazky, skmo KitienT He 3°ssBuThes y Bigminenni banky mpoTsroM BCTaHOBIEHOTO CTPOKY, baHk 3xificHIoe ABapiiiHe BiIKpUTTS
Ceiia 6e3 mpucyrrocTi KitienTa, 1 B iboMy Bunazaky nara ApapiHoro BigkputTs Celia BBaXKA€ETBCSI OCTAaHHIM THEM CTpoKy openmu Ceiida.

10.12.2.  HesanexHo Bix TOro, 3a YHEIO IHIMIATHBOIO BigOyBa€ThCA HOCTPOKOBE po3ipBaHHA J(oroBopy openau ceida Ta 3 Kol
Ii/ICTaBY, CTPaxOBUH IUAaTiX, cruiadeHuid KiieHToM cTpaxoBiif koMmaHii, 3a HeBHKOpHCTaHMI TepMiH opeHan Celia He MOBEPTAETHCSI
CTPaxOBOIO KOMITAHI€TO, SIKIO BiIIOBIJHUM JOTOBOPOM CTPAXyBaHHS HE TIepPeA0ATCHO 1HIIe.

10.13. OcobmmBocTi openau Ceiida min yac 1ii BoeHHOro crany B YKpaini

10.13.1. KinskicTs JloroBopiB openau ceiida, mo MoxyTs OyTH ykiaaeHi Kiiearom 3 bankom npotsrom nepiofy il BOEHHOTO cTaHy
B YKpaiHi, He 00MEKY€EThCS.

10.13.2. V nepiox BoeHHOTO cTaHy B YKpaiHi Ta mpoTsroM 90 kaJeHmapHHX AHIB MiCIS CKaCyBaHHS/TIPUIMHEHHS BOEHHOTO CTaHy
kopuctyBanHs Ceiidom JloBipeHnmMu ocobamu BiIOyBa€eTHCS 3 HACTYITHIMH OCOOIMBOCTSIMU:

10.13.2.1. KmienT mae nipaBo nosigoMuty bank npo Haganus nmpasa goctymy 1o Celida [loBipeHiit ocobi 3a HOTapiaJIbHO TOCB1TIEHOIO
JIOBIPEHICTIO IIUIIXOM HAIpaBJICHHS 3asBH Mpo HamaHHA goctymy po Ceiidy JloBipeHii ocobi 3aco0amu €1eKTPOHHOI IOIITH Ha apecy
enexTpoHHOI oty banky seif(@creditdnepr.com. B Takomy Bumaaky opurinai HOTapialbHOI JOBIPEHOCTI a00 HOTapianbHO 3aBipeHy KOIII0
HOTapialnbHOI TOBIpEeHOCTI MoXe HamaTh JloBipeHa ocoba mpu reprroMy 3BepHEHHI 10 baHky.

10.13.2.2. KnieHT Mae mpaBO HagaTH MOBHOBaKEHHS mono kopuctyBaHHs Ceiipom JloBipeHiit 0co0i HUIIIXOM O(GOPMICHHS
JIOBIPEHOCTI B MPOCTiH MUCHMOBIHT opmi 3a (hopMoIo, BCTAaHOBICHOIO bamkoMm, sika ckiaamaeTsest Ta miamucyeTsest Kimientom B banky i
TIOCBIIIy€THCS YIOBHOBaXKEHOIO 0coboto banky. OxHodacHO 3 odopmieHHIM Takoi noBipenocTi KiieHt Hagae banky miucsMoBy 3asBy po
HagaHHs goctymy 1o Celida JloBipeHiit ocodi. [ToBHOBaXKeHHS 3a TAKOIO HOBIPEHICTIO € YMHHUMH HPOTITOM BCHOTO CTPOKY ii aii, HaBiTH
SIKIIIO CTPOK 11 Aif 3aKiHdyeThes micis ciuBy 90 KalneHIapHUX AHIB MICISI CKacyBaHHS/TIPUITMHEHHS BOCHHOTO CTaHy B YKpaiHi.

10.13.2.3. JloBipeHa ocoba Mae MpaBO 3AIHCHIOBATH BCi TOBHOB&KCHHS, MOB’s3aHi 3 opeHmoro Celida, 32 yMOBH, IO Taki
MOBHOBAYKEHHS TIepei0aueHi TOBIPEHICTIO, TPH ILOMY HE JIOMYCKAEThC yKaneHHs [loBipeHoto ocoboro JloroBopy openau ceiida, a micms
crBy 90 KaJleHZapHUX THIB IICIS CKAaCyBaHHS/IIPUNMHEHHS BOECHHOTO CTaHy B YKpaiHi HOomaTkoBi yroau mo JloroBopy opeHmu ceida
MOXYTh OyTH yKiIameHi aume ocobrcto KiienToM He3anexHo Bif 3MicTy Oyap-sKoi foBipeHocTi, Buganoi Kitientom JloBipeHiii ocooi.

10.13.2.4. KnieHT Mae npaBo noBinoMuTH baHk 1mpo ckacyBaHHS OBipeHOCTI, o BuaaHa JloBipeHiit ocoi, 3aco0amu eIeKTpOHHOT
TIOIITH Ha ajipecy eseKTpoHHoi oty banky seif@creditdnepr.com.

10.13.3. Sxmo 3akiH4eHHs CTpOKy KopucTyBaHHs CelioMm npumagae Ha Iepiosf BOEHHOTO CTaHy B YkpaiHi abo Ha Oynb-SKuil JeHb
nporsiroM 90 [HIB mic/s CKacyBaHHS/TIPUITMHEHHS BOEHHOTO CTaHy, CTPOK KopHcTyBaHHS CelihoM Moske OyTH MPOJOBKEHHUN OyIb-IKUM 3
HACTYITHUX CIIOCO0IB:

10.13.3.1. ctpok xopuctyBanHs Ceii()oM HOMOBXKYEThCA IIOpa3sy Ha TOW cammili CTpok, Ha sikui [lorosip opengu ceiipa Oys
yKIIafeHni, 6e3 yxiiaeHHs JoAaTKoBo1 yroau 1o JloroBopy opeHau ceiida 3a yMOBH JOTPUMAHHS CyKYITHO BCiX HACTYITHHUX YMOB:

a) He mi3Hime, Hi 3a 2 Po6oui 1HI 10 CIIIMBY MOTOYHOTO CTPOKy KopucTyBaHHsS Celidom sxomHa i3 Cropin He moBigommna iHnry CTopoHy
IIICHEMOBO TIPO T€, 1[0 He OaXkae MOJOBXKYBAaTH CTPOK OPEHIN Ha HACTYIHUH Iepiof, Ta

0) He mi3Hime 0CTaHHEOr0 Po60YOro THSI MOTOYHOTO CTPOKY KopucTyBaHHS Ceiidom:

- Kuient yxias HoBuii Jlorosip crpaxyBanss 3 gorpumasasM sumor 11.10.4.2 YIBO, Ta

- Kimient (camocriiiHo, B ToMy umchi uepe3 JloBipeHy ocoOy, abo nuisxom 3aificHeHHs JleOeToBOro mepekasy) CIUIATHB BiINOBIIHUI
CTpPaxOBHH IIIATX 32 HOBUM J[0roBOpOM CTpaxyBaHHS Ta IUIaTy 3a KopucTyBaHHs CetihoM 3a HOBUI (IIPOJIOHTOBaHUI) CTPOK KOPUCTYBAHHS
Cetidom;

10.13.3.2. ctpok kopuctyBanus Ceihom Moxxe OyTH IposoHroBaHuii 3a 3romoro CTopiH y OyAb-SKUH JEHb 0 JATH 3aKiHYCHHS
3a3HavyeHoro B JloroBopi opeHam celiha CTPOKY OpEHAW MUITXOM YKIIAJCHHS J0AaTKoBOi yromu ao JloroBopy openmu ceiida. B meHn
YKJIQICHHS JOAATKOBOI yroau 1o JloroBopy openau ceida mpo mpooHrariro cTpoKy kopuctysanus Celidom:

- Kiient (camoctiiiHo, B ToMy umcii uepe3 JloBipeHy ocoly, abo mumixom 3aificHeHHs JleGeToBoro mepekasy) CIUiadye IDIaTy 3a
xopuctyBanHs Ceiidom 3a HOBHH (IpoToHTOBaHMI) CTpoK opeHau Celida;

- odopmmoeTscs HOBHH JloroBip cTpaxyBaHHA 3 foTpuMaHHsAM BUMOr 11.10.4.2 YJIBO Ta cruradyeThest BIIIIOBIIHII CTPaXxOBHIl IUIATIXK 32
HOBUM J[0TOBOPOM CTpaxyBaHHSI.

PO3A1JI 11. EJIEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHSA EJTIEKTPOHHUX MIAITUCIB

11.1. EnexTpoHHi 10KYMeHTH Ta MOPSIOK iX MixnucaHHs

11.1.1. CTOpOHHU TOMOBHWIINCH, O J[oroBOpH Ta JOKYMEHTH 1O HHX, a TakoXk [ImaTikHi iHCTpyKmii Ta iHINI JOKYMEHTH, IO
YKJIQIAI0THCsT/0OPMITIOIOTECS B €IeKTPOHHOMY BHTIIAAL B pamkax Y JIBO ta/abo JloroBopiB, MOXYTh IiIHCYBAaTUCh SIK KBai(hiKOBAaHUMHU
Enexrponnnmuy, Tak i inmuMu EleKTpoHHNME ITiAIIIICAMH, 30KpeMa:

3 60Ky banky (ynoenosearcenorw

3 ooxy Knienma 0co6010)

3anea-3200a IudppoBrM BIacHOPYIHUM MiITHCOM nionucanmus Bankom He sumazaemocs

Jozosip 6ankieceKkozo paxynky,

h . IMpoctum EnexTpoHHUM migmucoM i,
[ozogip 6ankiecvkozo éknady,

sKIo e nepexdadeno Y ABO,

Kpeoumnuii 00zo06ip, 000amkoei Y nockoHaNeHUM 200 TPOCTHM .
. JTIOTATKOBUM CKPIIUICHHSIM JOKYMEHTY
y200u ma 0OKymeHmu 00 maKux EnexTpoHHNM mifmucoM s
. . . KgamidikoBaHOIO €EKTPOHHOIO
/lozoeopie (okpim nogioomnens
MIEYATKOIO
banky)
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IMpoctum EnexTpoHHMM miAmICOM
Y nockoHaneHuM ab0 IPOCTUM (xonu nionucanna banxkom

Inamixcui incmpyxuii .
ENeKTPOHHUM i ITHCOM BUMALAEMBCSL 3AKOHOO0ABCMEOM)

Inwi 0okymenmu, noe’azani 3
Hozosopamu (30Kpema 3aasu), 6 momy
yuchi 3acei0ueHHs KOniii 0OKymMeHmis,
wo nadaromscsa bauky, — 3a
naagnocmi mexuiunoi moxcnugocmiy | LudpoBuM BIacHOPYIHHUM MHiITHCOM
bauxa npuiimamu maxi 0okymenmu ¢ | abo
enekmponnii gpopmi ma 3a ymogu, wgo | Y nockonaaeHuM EnexTpoHHIM
3akonodascneo Ykpainu ne gumazac | TiIIHACOM
HAKNA0denHA HA maKi
Q0KyMenmu/Konii 0oKymenmis
Keanighixosanozo Enekmponnozo
nionucy

11.1.2. I'enepartist xirtouoBoi mapy (0COOMCTOTO Ta BIAKPHUTOTO KIIOUIB) I Y mockoHaneHoro Enexrpornoro migmucy Kiienrta
3[IMCHIOETHCSI aBTOMATHYHO Mif gac mepmioi apropu3amii Kiienra B Cuctemi FreeBank 3a momomoroio Mo6GimsHoro mpucrporo Kimienra
Ta/abo nepen mianucanHsIM Oyap-sKoro 3 JloroBopis nmpo Hagauss bankiBeskoi mociyru y Cuctemi FreeBank. Ocobuctnit xmod Kitienta ta
Horo imenTudikarniiiai gani 36epiratorscst Cuctemoro FreeBank y cxosummi MobinsHoro npuctporo Kiienra, a BITKpHTHIA KITFOY — Y CHCTEMax
banky.

nionucanns Bankom ne sumazacmocs

11.1.3. Haxmanenmsm Kitientom npocroro EIT e:

- Bukopuctanas OTP-maporo y Bursini yugposoi abo argasimmno-yugposoi nocrioosnocmi. SIxkmo taxuit OTP-maposs BBogUTHCS
Krienrom y Cuctemi FreeBank, nie mae 6y Ty 31iliCHEHO IPOTSITOM TIEBHOTO IIPOMIXKY dacy, BcraHosieHoro Cucremoro FreeBank. Sxmro mst
nignucanHs Enextponnoro nokymenta y Cucremi FreeBank Kitient meipHo BBiB OTP-mapoms 3 pasw, Bxim mo Cucremm FreeBank
OsokyeTbes Ha Bu3HaueHnit Cuctemoro FreeBank ctpok; abo

- BBepeHHs Kitientom Inentudikamiianx manux ms sxoxy y Cucremy FreeBank Ta Buxopucranus OTP-napoio y Burisiai abopy
ioenmucpixamopis. Taxuit OTP-mapons Hakmamaerses mif 9ac 3xificHenHs Kiientom il (BBemeHHs BimmosimHoi iH(opmarii Ta/abo
BiZIMIYaHHS 4eK-OOKCiB Ta/ab0 HATMCKAHHS KHOIKH(-0K)), [0 CBi4aTh MPO MiANMUcaHHsA EIeKTpoHHOTO TOKyMeHTa Ta/abo IMiATBEpHKEHHS
(HamaHHS 3rOAN) Ha BUKOHAHHS IUIATKHOI onepanii Ta/abo 3xaiiicHenHs inmmx il 3 6oky Kitienta y Cuctemi FreeBank.

11.1.4. Haxnanennsam bankom npocroro EIT e:

- HaKJIageHHs axcumine banky B enexkTpoHHil Gopmi y mopsinaky, BuzHadeHomy Y JIBO, abo

- TIPOCTAaBJICHHS BiAMITKM HpO BHKOHAHHSA ab0 BiIMOBY y BHKOHAHHI 3 ITO3HAYKOIO JaTW Ta Yacy BHKOHAHHS Ha IUIATDKHHUX
nokymenTax Kiienra, siki mogarotses 3a gornomororo Cucremu FreeBank.

11.1.5. INepesipka Enexrponnoro miamucy ta aBrenTHdikaris Kiienra 3aiiCHIOETbCS 3 BUKOPUCTAHHAM NIPOTPAMHO-TEXHITHHX
3aco0iB banky. B pa3i HeratuBHOro pesynsrary nepeBipku Emexrponnoro migmmcy Kiienta EnekTpoHHMI JOKYMEHT BBaXKAETHCS HE
nignucanuM, a bank BinmoBisie KitieHTy B mpuifoMi/BIKOHAHHI Takoro ENEKTpOHHOTO JOKYMEHTA.

11.1.6. Migmucani Knientom ta/a6o bankom EnextponHi mokymeHTH 30epiraioTbcss baHKOM B €lIEKTpOHHOMY BHUIIIIALI Ta €
noctynmanMu y Cucremi FreeBank.
11.1.7. IIpumipauK enekTpoHHOTO Jl0oroBOpY Mpo HamgaHHS baHKIBCHKOI MOCITYTH HAJICHIIAETHCS Ha €NeKTpOoHHY momTy Kiienta

a6o y Cucremi FreeBank. [amri EnexTponHi 1oOKyMeHTH 3a HassBHOCTI TEXHIYHOI MOMJIMBOCTI Ta Ha 3amuT KitieHTa MOXXYTh HaJICHIATHCS Ha
enexTpoHHy mnomty Kitienta abo y Cucremi FreeBank abo ifomy MOXyTh HamaBaTHCS MiATBEPDKEHHS MOA0 odopmieHHS EnexTpoHHIX
JIOKyMEHTIB 13 BUKJIAJICHHSIM 3MiCTy TakuX ENeKTpOHHIX JOKYMEHTIB Ha ITalepoBOMY HOCII.

11.1.8. CropoHu BH3HAIOTH, 0 yci EmexrponHi moxymentw, mignucani Kmientom Ta/abo Bankom B mopsaky, BU3HauYeHOMY
YJBO, € Takumu, 1o miaTBeppkeHi KirieHTOM/yImoBHOBaXKeHOIO 0c00010 baHKy 0cOOHCTO MiAMMCOM, Ta BUSHAIOTHCSA TAKUMH, IO 3IiHCHEH]
y IMCBMOBI (opMi BIATIOBIAHO KO YMHHOTO 3aKOHOAABCTBA YKpPAiHM Ta HOPMAaTHBHO-TIPAaBOBUX akTiB HarionansHoro 6anky Ykpainy, i He
MOXYTb OyTH BU3HAaHUMH HEIIHCHUMH depes3 iX eNeKTpoHHy GopMy Ta/abo BiCyTHICT BIACHOPYYHOTO HiIMHCY MiAMHACAHTA.

11.2. Pusuxu Ta BignoBiganeHicTh

11.2.1. Migmucannsam EnexrporHoro noxymenta 3 BukopuctanuHsM EIT Kiient minTBepmkye, o BiH yCBIZOMIIIOE PH3HKH,
noB’s3aHi 13 BukopuctanuasiM EIT (30kpema, ane He BHKIIOYHO: PH3UKHU €IEKTPOHHOTO HIaXpaicTBa TpeTix ocib, pm3uku otpumManHs EIT
TpeTiMu 0co0aMH TOIIIO), @ TAKOXK MPpHUIiMae Ha ce0e BCl Taki pU3HKH, Ha SIKi BIH MOYKe HApaXKaTHCS y 3B’SI3Ky 13 BUKOoprucTaHHsIM HuM EIL.

11.2.2. Bank He Hece BiAMOBIZAIBHOCTI 3a HETaTHBHI HACHIAKHM, IO CTAJHCSA y BHIAJKY KOMIIPOMETAIil 0COOMCTOro Kiroda
Kuienra ta/abo inmmx Inentndikaniiianx nannx Kiienta abo HecaHKIIIOHOBaHOTO JOCTyITy TpeTix ocib no Cucremu FreeBank mo momenty
nioBigomireHHs1 Kitientom Banky mpo Taky KOMIIpoMeTariito/HeCaHKIIIOHOBAaHHI JOCTYTI TPETIX 0ci0.

PO3A1J1 12. KACOBE OBCJIYI'OBYBAHHSA

12.1. Ile#t po3xin BU3HAUAE MOPSIOK 3AiHCHEHHS baHKOM KacoBOTro 00CIyroByBaHHS, 30KpeMa:

- MpUAMaHHS, BUIa4a TOTiBKH, 3MiHCHEHHS TOTIBKOBOTO MIEpeKasy;

- TOTIBKOBI BAIFOTHO-OOMIHHI OTIeparii;

- 00MiH GaHKHOT (MOHET) HAI[iOHATHHOI BaMIOTH (0OMiH MOHET Ha OAaHKHOTH (B HAL[IOHATBHIN BaIIOTi), 0OMiH OAaHKHOT MEHIIIOTO
HOMiHaTy Ha GAaHKHOTH OUTBIIOr0, 0OMiH GAaHKHOT OUTBIIOr0 HOMiHATY Ha OAHKHOTH MEHIIIOTO HOMIHANY);

- orepanii i3 GaHKiBCbKNMH MeTaxamH (y pasi 3aificHenHs bankoM Takux omnepariiii);

- BU3HAYEHHS Ta MiATBEP/HKEHHS CIIPAaBKHOCTI Ta IUIATDKHOCTI OAHKHOT B 1HO3EMHII BAIIIOTI.

Bci xacoBi onepariii 34iCHIOIOTECS y TOPSAAKY, BCTAHOBICHOMY 3aKOHOJABCTBOM Y KpaiHu Ta JoroBopoM.

12.2. bank namae IlnatixHi Ta iHIN TOCIyTH, IO Iepea0avaroTh 3AiHCHEHHS KaCOBHX OMNepalliif, Ha miacTasi JloroBopy KacoBoro
00CITyTOBYBaHHS, KA yKIagaeThes nUsixoM npuennanus Kimenra no ¥Y/1BO, 30kpema:

- y nanepogii ¢popmi: y Bigninenni banky nursixom miamucanss 3 0oky KiieHTa BIacHOPYYHHM IIANIHCOM BiIIOBiIXHOTO
KacoBoro noxymenty;
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- 6 enexmponniii gpopmi (3a ymosu mexuiynoi peanizayii): 3 60xy KimieHTa — NIISIXOM HiANMCAHHS y MOPSIKY, BU3HAYCHOMY
pozminom «EJJEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX ITIAIUCIBY» Y ABO.

Ha JloroBip kacoBoro 0OCIIyrOBYBaHHS pPO3IOBCIOUKYETHCS His BIiANMOBImHUX monoxkeHb YJIBO, skl perymroloTh BiIHOCHHH 3
KiienToM B 9acTuHI KacOBOTO 0OCITyTrOBYBAaHHS Ta MICTATHCS B iHIMX po3aitax Y /IBO, a came:

PO3LI 1. «cBUSBHAUYEHHS TEPMIHIB»,

PO3LJ 2. «3ATAJIBHI YMOBW»,

PO3LI 11. «<EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX ITIAITCIBY,

PO3/1JT 12. <KACOBI OITEPALIII»

PO31T 17. «ITEPEJAYA THOOPMAIIIT»,

PO3LT 18. «IIEPCOHAJIBHI TAHI»,

PO3LT 19. «3ACTEPEXEHHS ITPO HEJOBPOCOBICHY JIAJIBHICTby,

PO3 LI 20. «ITPABA TA OBOB’ 3K CTOPIH»,

PO3LI 21. «IIIATBEPJOKEHH S KIIIEHTAY,

PO3 LI 22. «BIAITOBIAAJIBHICTD CTOPIH TA YMOBU 3BIJIBHEHHS BIJI BIJIIOBIZTAJIBHOCT»,

PO3/IIJI 23. «CTPOK JIi VJIBO, TIOPSJIOK PO3IPBAHHS V/IEO»,

PO3 LI 24. «ITPUKIHLIEBI ITOJIOXEHH 1.

12.3. s 3gmiticaenns kacooi ITmarixHoi oneparnii Kimient monae no banky Bigmosigny [Inatixay iHcTpyKito. [HIII BHaM KacoBUX
orepaiit ohopMITIOIOThCS BixnoBigHIME KacoBumu noxymenTamu 3a popMamu, BcTaHOBICHNMH bankoM. bank npuiiMae mnaTexi Ha crmaTy
KOMYHAQJIBHHX ITOCITYT, TeJIe(OHHOTO 3B'SI3KY, TeNeOaueHHs, eIEeKTPOSHEPrii, ra3y, IHTepHETY, OXOPOHH TOIIO 32 KacoBHMH TOKyMeHTaMH, SIKi
(hOPMYIOTBCS IOPHANIHOIO 0COO0I0 — OTPUMYyBaUeM IUIATEXKIB 32 YMOBH HASIBHOCTI Ta HOBHOTH 3aIIOBHEHHS BCIX HEOOXITHUX PEKBI3UTIB.

12.3.1. KacoBwuit 1OKyMeHT Ma€e MiCTUTH BacHOpy4HHH ab6o Enexkrponnmii mixnuc Kiienra, BmacHopyunnii abo Emexrponnmii
TIiANHC YIIOBHOBAXKEHOTO TpaliBHNKa baHKy, a Takoxx iHII 000B’S13KOBI PEKBI3UTH, BCTAHOBJICH] 3aKOHOAABCTBOM YKpaiHM Ta BHYTPIITHIMU
HOpMaTUBHUMH AokyMeHTamu banky. Ilopsnok Bukopuctanus EnexTpoHHHX mimmuciB BU3Ha4aeThes ymoBamu posniry «EJIEKTPOHHI
JOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX TIIJAIINCIB.

12.3.2. IcrorHrME ymoBamu JloroBopy KacoBOro OOCITyroBYBaHHS € BHJ KacoBOI omeparlii, cyma(-i) Ta BamioTa(-1) KacoBOi
oreparlii, SIKIIO0 KacoBa OTepallisi 3AIHCHIOETHCS 3 TPOIIOBUMH KOITaMu, a00 Bara Ta BUJ OaHKIBCBKOTO METaNy, SIKIIO KacoBa OIEparlis
3[IMCHIOETECS y OaHKIBCHKUX METaax.

12.3.3. Banx BUKOHY€ KacoBy Onepartiro 3a yMoBH HajexHoro odopmiennas KacoBoro nokymenty i qocratHocTi kommri Kiienta
JUTS 3JIICHEHHS KaCOBOI OTeparrii.

12.3.4. Ha Bumory KitienTa npaniBauk banky Hazmae Taky KUIbKICTh IPHMIPHHKIB narepoBrux KacoBHX TOKyMeHTIB, sika OTpiOHa
JUTSL y9acHUKIB PO3paxyHKiB, a0o KacoBuii JoKyMeHT B eJIeKTpOHHIi (opmi.

12.3.5. Hanexna nepesipka, y T.4. igeHTHdiKamis Ta Bepudikaris ocid, Mo 3BEpTAIOTHCS 3a 3IiMCHEHHAM KacoBOI omepartii,
3IMCHIOETHCS Yy BIITOBITHOCTI 10 BUMOT 3aKOHOJABCTBa YKpaiHH y cdepi 3amobiranHs Ta mMpoTuaii Jreramizamii (BiJMUBAHHIO) JOXOMIB,
OJIeprkaHUX 3JI0YMHHUM IIUIIXOM, (PiHAaHCYBAHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HMIIEHHS Ta BHYTPIIIHIX
JoKyMeHTiB banky.

12.3.6. [Mignucanns Ta nagansst Kitientom banky [Tnatixuoi incTpykii € HamanmsaM 3roau KiieHTOM Ha BUKOHAHHS BiITIOBITHOL
[Tnatixnaoi incTpykuii Ta [Inatixkuoi onepanii. KitienT mae npaBo Bigxmmkary [InatixHy iHCTpyKIito Ta/abo 3roxay Ha BUKOHAHHA [ImaTikaOl
oreparii MUIIXoM MoAaHHs 10 banky BifmoigHoro PoznopsmkeHHs mpo BiAKINKaHHS. Take BiJKINKaHHSI MOXKIIHNBE (1) BUKITIOTHO Y BUIAKY,
SIKIIO /1aTa BAJIFOTYBaHHS Bifpi3HAEThCA Bix qatu [lmaTixuoi incTpykuii, Ta (ii) Tinpku B moBHIM cymi ITnatixkuoi onepanit, Ta (iii) aumre 3a
HasIBHOCTI TEXHIYHOI MOXJIMBOCTI BaHKy, 30Kkpema 3a yMoBH, 0 Po3mopsypkeHHS NMpo BigKIMKaHHS Haxgiinuo mo banky mo crumBy
OmnepariiiHoro uwacy OmnepaniiiHoro mHs, IO TNepexye AaTi BaIIOTYBaHHS, 3a3HaueHid y Ilmaribkid iHcTpykmii, Ta (iv) 3a yMoBH
BimmkomyBaHHs KitienTom BuTpar banky, MoB’s13aHUX 3 TaKUM BiIKIMKaHHSIM (32 HasIBHOCTI). Po3nopsKkeH S TIPO BiKIIMKaHHS HaJa€ThCs
1o banky Ha Te x Bigninenns banky, Ha sike Oyna nmogana BianosigHa Ilnatixaa iHCTpyKIis.

12.3.7. Banx nagae Knienry ingopmariito, mependadeHy 3aKOHOZABCTBOM YKpaiHH, IPO KacoBy [LmaTixHy onepartiro 3 FoTiBKOIO
nstxoM Hagaues Knienty npuMipauka KacoBoro mokymenTa, o MiCTHT BiIOBiHY iH(opMartio. Y pa3i HagaHHS 0o1aTkoBoi iHpopManii,
000B’s13K0Be Oe30IIaTHE HAIAHHS K01 He epen0adeHo 3aK0H0aBCTBOM YKpainu, KimieHnT cradye banky BuHaroposy y po3Mipi i mopsiaxy,
BcTaHOBIIeHNX Tapudamu

12.4. V pa3i BUKOPUCTaHHS €IEKTPOHHOTO JOKyMeHT000iry bank 3a 3rogoro KimieHTa Mae mpaBo BU3HAYATH IUISIXH BiAMPaBICHHS
KacoBoro moxymeHTa B €NeKTpOHHIM (opMmi, SIKHI € MiATBEpKEHHAM KacoBoi omepanii (TekcToBe MOBiJOMIICHHS, €IEKTPOHHA ITOIITa
Kiienra ta/abo iHII OUSIXY AUCTAHIIITHOT KOMYHIKAIIiT).

12.5. bank npuitMae 10 BUKOHAHHS:

. KacoBuit 1okyMeHT, o Hagi#mos npoTsrom OnepamiiHoro dacy, - y Toi camuit OnepariifHuii 1eHb;

. KacoBuit 1okyMeHT, 10 HaaiHIIoB micis 3akindeHHs: OnepariifHoro gacy, - He mi3Hine HacTynmHoro OnepariifHoro JHs.

12.6. 3a 3xilicnenHs kacoBux omepamiit KitienT crmadye banky BHHAaropofy B MopsakKy Ta B po3Mipi, BcTaHOBIeHOMY Tapudamu
banky.

12.7. s mine#t mporo Pozmimy 12 VABO mix xypcom KymiBii/mponasky/oOMiH iHO3eMHOI BalOTH po3yMieTbesi Kypc baHky,
Bu3Ha4YeHNH baHKoM Ha BiANOBIAHY MaTy Ha MmiACTaBi iH(OpPMALIl Ipo MOTOYHI KypcH iHo3eMHUX BamoT Ha BPY/MBP, sika otpuMyeTsest
Bankom uepe3 Bu3HaueHi bamkom Ha BiacHWi po3cyn TOpriBeldbHO-iH(GOpMamiiiHI CHCTEMH, a TAKOX 3 YPaxXyBaHHSAM IHIIMX YHHHUKIB
(BONaTHWIIBHOCTI Ha PHUHKY, BANMIOTHOI Mo3umii banky Ta T.iH.) Ta BUMOT YHMHHOTO 3aKOHOAABCTBA YKpAaiHM Ta BCTAHOBJICHWI BiITOBITHUM
posnopsmKkeHHsIM 1o bauky. 3a3HaueHe po3nOpsIKEHHS pO3MIILyeThCs y Kaci Bimninenns banky y noctynmaomy s orsiny Kiiearom micmi
(Ha crenai abo B iHImOMY O(OpMIICHHI, KPIM MEHIO IUIATIXHOTO NMPUCTPOoro). KitieHT 3000B’A3aHMit caMOCTiIfHO 03HAHOMUTHCS 3 KypcoM
KyMiBIII/IpoAaxy/oOMiHy 1HO3eMHOI BaJIOTH Iepe] 3IiHCHEHHSM KacoBoi omepamii, Mo nepeadadae KyMiBIIO/IIPoax/oOMiH iHO3eMHOT
BaJTIOTH.

12.8. IIpuiiMaHHs, BUAa4a rOTiBKH, 3/1iliCHEHHS TOTIBKOBOI0 nepeKkasy

12.8.1. Banx npuiimae rotiBky Big KiienTis s

- 3apaxyBaHHS Ha BJIACHI IOTOYHI, BKJIA/HI (IETIO3HUTHI) PaxXyHKH;

- 3apaxyBaHHA Ha paXyHKH BaHKy, B TOMy 4HCIIi 3 METOIO CIUIAaTH BHHAropoau banky ta/abo 3 MeToro morameHHs 3a00proBaHoCTi
nepen bankowm;

- 3apaxyBaHHSI Ha paxXyHKH iHIIMM OTPUMYyBadaMm;

- Tepexasy 0e3 BIAKPHUTTS PaxyHKY.
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12.8.2. B Ilnarixuiit iHCTpYKHii Ha mepeka3 roTiBKM KiT€HT-IIaTHUK Ma€ MpaBoO 3a3HAYUTHU ATy BATIOTYBAHHS, sIKa HE MOXe
niepeBrITyBaTH 10 KaneHIapHUX IHIB Micis ckiagaHas [ImaTixuaol iHCTPYKIT (eHs CKIIQIaHHS He BPaXOBY€ETHCS). SIKIIO AaTa BATIOTYBaHHS
nepeBrnye 10 kaneHIapHUX AHIB, Taka [InaTikaa IHCTPYKIis 10 BUKOHAHHS HE IPUIMAETHCS.

12.8.3. KrienT-mraTHuk Mae mpaBo BiAkIUKaTH [I1aTihKHy IHCTPYKIIIO 10 HACTAHHS JATH BATIOTYBAHHS HIIIXOM ITOJaHHS banky
Po3nopsypkeH s PO BiAKITMKAHHS.

12.8.4. Bumnara nepexasy 0e3 BIIKPHTTS paxyHKY TOTIBKOIO 3[IHCHIOETHCS] BUKITIOYHO B TIOBHIM cyMi. Bumara nepexasy rotiBkoro
0e3 BIAKPUTTS paxyHKy Ha CyMy, MEHIIY, HK cyMa Tepekasy, o Haaiinnia, He 3aiicHIoeThes. Oneparrii 3 BUILIATH TOTIBKOBOI 1HO3EMHOT
BAJIIOTH 3 TOTOYHHX, BKIAIHUX (JECIIO3UTHUX) PaXyHKiB a00 nepexazamu (izuaHUM ocobam 6e3 BiIKPUTTS ITIOTOYHUX PAXyHKIB 341HCHIOIOTECS
3a HasIBHOCTI B Kaci BijiineHHs: banky HeoOXiMHO1 BalmOTH B TOBHOMY 00CSI31.

12.8.5. 'V pasi, Ko kacosa omepatlist nepeadadae Bunady KitieHTy roTiBky, TO BiH 3000B’SI3aHUH 3MIHCHUTH MEpPEeBIpKy OaHKHOT
(MOHeT) Ta nepepaxyBaHHS BUIAHOI TOTiBKH, HE BIAXOAMYH Bifl KacH, a00 B CHELIaIbHO BiABEICHOMY MICIIi IJIs HEpEepaxyHKy B IPUCYTHOCTI
kacupa banky. ¥V pasi nopymenns KiienTom 3a3HageHOro 000B’s3Ky, NpeTEH3il PO HEeJOCTady, BHUSBJICHHS HEIDIATDKHMX, CyMHIBHUX
06aHKHOT a00 MOHET He IPHHMAIOTHCSI.

12.8.6. bank sk HagaBad INIATDHKHKUX ITOCTYT OTPUMYBada 3000B'I3aHUI IPOTATOM TPHOX PoOoUMX IHIB MOBEPHYTH CyMy IepeKasy
HaJaBady IUIATDKHUX MOCHYT IUIATHUKA, SKIIO OTpUMyBad nepekasy npotsroM 30 Pobounx qHIB i3 JaTH BATIOTYBAaHHSA HE OTPHMAB CyMy
nepekasy.

12.8.7. baHk sk HajaBa4 IUIATDHXHUX MTOCIYT IUIATHUKA 3000B'sI3aHIH:

1) mpotsirom 5 Pobounx aHIB miciist 3apaxyBaHHS HA HOTo paXyHOK KOIITIB, TIOBEPHYTHX HaJaBadeM IUIATDKHUX ITOCTYT OTPHMyBada
3a [ImaTikHOIO omepami€ro, cyMa sIKOi He BHIUIAUCHA B TOTIBKOBii (hopMi uepe3 HESIBKY OTpHMyBada, moBimoMutu KimieHTa-ImaTHHKA 1Ipo
TOBEPHEHHS TaKUX KOINTIB IUITXOM HampaBieHHs Kiienty TekcroBoro mosimomieHHsS Ha HoMep TenedoHy KimieHta-nmimaTHuka,
TMIOBITOMJICHHI HUM TIiJ] 9ac oopMiIeHHs BianoBiaHoi [InaTixkuoi oneparii;

2) 3AiHCHIOBATH BHILIATY BiJKIMKAHUX (MOBEPHYTHX) KOIITIB SIK BUILIATy IepeKasy roTiBKOIO abo Ha 3a3HadeHi KiieHToM paxyHkn
Ha MiJICTaBl OTPUMAHOTO BiJl HHOTO PO3MOPSIKESHHS;

3) 3milicHIOBaTH IOBEpPHEHHS MOMMIJIKOBO Ta/ab0 HAAMIPY 3apaxOBaHHMX IIOJATKIB, 300piB Ta IHIIMX JOXOAIB 10 OIOMKETIB 3a
TIOZJAHHSAM OPTaHiB, 1[0 KOHTPOJIIOIOTH CTIIPABIIIHHS HAIXOMKEHb 10 OI0/DKETY;

4) 3abe3nedyBaTy 00K HA paxyHKaxX Ta KOHTPOJb 3a TOBEPHYTHMH IIepeKa3aMM KOIITIB Ta IUIATEXIB TOTIBKOIO 32 paxyHKaMH Ha
CIUIaTy IUIATEeXKIB BiJ HACETICHHS 0 MOBHOI iX BUIUIATH HAIEKHUM OTPUMYyBadaM.

12.8.8. B 3B’s13Ky i3 THM, IIJ0 MOHETH HOMIHaJIOM 1, 2 Ta 5 Komiiiok nepecTany OyTH 3ac000M IITaTexXy, B IPOTPaMHOMY 3a0e3MeUeHH1
Banky 3xiiicHIOETBCS aBTOMAaTHYIHE 3a0KPYIIEHHS CyMH TOTIBKOBOI I'DHBHI 3a HMPHOYTKOBHMH Ta BHJATKOBHMH KaCOBHMH OIEpaIlisiMU.
3a0KpyTICHHS IPOBOANTHCS 32 HACTYITHIMH HPaBHIAMH:

1) cyma, mo 3akiHUyeThCs Bifg 1 10 4 KOMiHOK, 3a0KPYTIIOETHCS B OiK 3MEHIICHHS X0 HaWOMIKYOI CyMH, siKa 3aKiHIyeThCst Ha 0
KOITIHOK;

2) cyma, IO 3aKiHUYETHCS Bix 5 10 9 KOmilfoK, 3a0KpyTMIOEThCS B Oik 30LTBIICHHS 1O HAalOMIDK9O0i CyMH, sKa 3aKiHIyeThes Ha 0
KOITIHOK.

12.8.9. Kacu Binninens banky npuiiMaroTh iHO3eMHY BaJIIOTy y BHIJISII MOHET HOMiHaMIOM 1 12 €Bpo, 1m0 mepedyBatoTh B 00iTy Ta €
3aKOHHHM IUTATDKHUM 3ac000M. SIKINO micis BUKOHAHHS IepeKasy B TOTIBKOBIH (OpMi, 3aJIHIIOK CyMH B iHO3EMHIH BalIOTI MEHIINH, HIXK
HOMiHaJIbHA BapTiCTh MiHIMaNbHOI OaHKHOTH, IO NepedyBae B 00iry, bank 3AiliCHIOE omepamiio KyIiBii TAKOTo 3aJIHIIKy 1HO3EMHOI BAJIFOTH
3a rpuBHIi. 11 KacoBHUX omepamniii B €Bpo, 3a HasIBHOCTI B OIepaliifHill Kaci BiAAUICHHS MOHET HOMIHAIOM 1 1 2 €BpoO, 3JIMIIOK CyMH B
1HO3EMHi 1 BAJIIOT1, MEHIIIUH, Hi>kK HOMiHAJIbHA BapTICTh MiHIMaNbHOT 0aHKHOTH, 32 310010 KitieHTa Moske OyTH BUIaHUI MOHETAMH, B IHIIIOMY
pasi bauk 3xilicHIOE BUaady roTiBKM B TPHBHSX IIUISIXOM KyTIiBJII IHO3EMHOI 3a KypcoM, yCTaHOBIEHIM baHkoM Ha gac 37iCHEHHSI KacOBOT
orepartii, Ta BUZA€ 3 KaCH TOTIBKY B IPUBHS.

12.8.10.  Bamk mae mpaBo BHAaBAaTH KOIITH 0€3 BUKYITy 3aJHIIKy CyMH MEHIIOI HOMIHAJIBHOI BapTOCTi 3a KOXKHOIO OIIEpPAIi€lo
OKpeMo B pa3i Buaadi KimieHTy roTiBKku iH03eMHOI BaTIOTH OZHOYACHO 3 JEKIIBKOX PaXyHKIB (3a okpeMuMH KacoBuMM TOKyMeHTaMu), KOXKHA
3 SKHX Ma€ 3aIMIIOK CYMH B IHO3EMHIM BaJIOTI MEHIIHH, Hi’XK HOMiHaJIbHA BapTiCTh MiHIMAIGHOI OAHKHOTH, 10 TiepeOyBae B 00iry, ane
3arajbHa CyMa BHIAdi HE MA€ TAKOTO 3aJIHIIKY.

12.8.11.  BasHk He 3miliCHIOE KAacoOBi omepallii 3 iHO3eMHOI0 BAIIIOTOIO, O0Ir sKoi/omepallii 3 SKo 3a00pOHEHI 3aKOHOIaBCTBOM
VYkpainu.

12.9. BamoTHO-00MiHHi onepanii

12.9.1. bank 37iliCHIOE BAJIIOTHO-0OMIHHI orepamii y Mexax 3aIHIIKy TOTIBKH y Kaci BiUTITIEHHS 32 KypcOM KyTiBIi/TIpogaxy/00MiH
1HO3EMHOI BaJIOTH Ha JATy 3[iHCHEHHS KacOBOI omeparii..

12.9.2. bauk He BCTAHOBIIOE OOMEXKEHHS IIOJ0 HOMIHAIy Ta POKy eMicii OaHKHOT iHO3eMHOI JeprkaBH, 3a SIKOIO 3A1HCHIOIOTHCS
BaJIIOTHO-OOMIHHI Omepaliii, KO0 BOHHU € 3aKOHHUM IUTAaTIKHUM 3ac000M Ha TepUTOpii BiAIOBIqHOT iHO3EMHOI AepxKaBuU. baHk He 3iHCHIOE
BaJIIOTHO-OOMIHHI orrepaii 3 MOHeTaMH, KpiM MOHET HOMiHaJoM 1 Ta 2 €Bpo, o nepedyBatoTh B 00iry. bank Mae paBo kymyBaru y Kiienra
abo mpojaBaTH HOMy 3QJIMIIOK 1HO3EMHO] BaJIOTH, SIKMIf MEHIIINH, HiXK HOMiHaJIbHA BapTiCTh MiHIMAIBbHOI 0aHKHOTH (200 MOHET HOMIHAJIOM
1 Ta 2 eBpo), mo mepebyBae B 00iry, 3a TPUBHI 3a KypcOM KyIIiBIII/TPOAaXy/OOMiH IHO3EMHOI BaIIOTH, YCTAaHOBJICHNM baHkoM Ha dac
3[iiCHEHHS KacoBoi oreparii.

12.9.3. bauk 3nxiiicHioe omeparii 3 0oOMiHy TOTiBKOBOI iHO3eMHOI BaIIOTH Jmmie 3 BamoTamu 1-i Ta 2-i rpymu Knacudikaropa
1HO3EMHUX BaJIOT.

12.9.4. KiieHT Ma€ 1paBo BiIMOBUTHCH Bij 3AIHCHEHOI BAJIFOTHO-0OMIHHOI omepariii mpoTsroM 15 XBuinH micis if poBeACHHS.

12.9.5. bank He 3iiiCHIOE BaIIOTHO-0OMiHHI orepamnii 3 6aHkHOTaMu (OaHKIBCHKUMH OineTamu) Ta MOHeTaMu LleHTpanbsHOro OaHKy
Pociiicekoi @enepamii i3 300paxeHHAM Mall, CHMBOJIB, OyaAiBesb, aM'ITHUKIB, IIAM'SITOK apXeoJIorii, apXiTeKTypH, icTOpii, KpaeBHUIIB Ta
Oynab-SKMX IHIINX 00'€KTiB, PO3TAIIOBAHHUX HA OKyNOBaHHUX Pocilicbkoro Denepartieto aaMiHiCTPaTHBHO-TEPUTOPIATBHAX OJUHHUIAX Y KpaiHH,
Ta/abo SKi MICTATH TEKCTH, TIOB'13aHi 3 okymnamiero Pociiicekoio Denepartieto aqMiHICTPaTHBHO-TEPUTOPIATEHUX OIWHHIL YKpaiHu.

12.9.6. bank He 3ilicHIOE BaTIOTHO-OOMIHHI omepamii 3 1HO3eMHOIO BaTIOTOIO, OOIr sKoi/omeparii 3 gKOI 3a00pOHEHi
3aKOHOAABCTBOM YKpaiHu.

12.10. OOmiH 6aHKHOT (MOHET) HAIIOHAJILHOI BAJIIOTH

12.10.1.  Bank mpwuiiMae 3HaYHO 3HOIMICHI Ta MOIIKO/KEHI OAHKHOTH HAI[IOHAJILHOT BATIOTH, SIKi HE MAlOTh O3HAK IMiAPOOIICHHS Ta
MAarOTh O3HAKU 3HAYHOTO 3HOMICHHS a0 IOIIKO/KEHHS, SKi BH3HAUCHI BiAMOBIAHO 10 HOpMAaTHBHO-TpaBoBuX akTiB HBY Ta BHyTpimHIiX
HOPMaTHUBHHUX JOKYMEHTIB BaHKy, /1 6e3K0mToBHOr0 0OMiHy Ha IPUIATHI 10 00iry 0aHKHOTH (MOHETH), @ TAKOXK 33 BCIMa BUIaMU IUTaTEXiB
JUTSL 3apaxyBaHHSA Ha paxXyHKH, BKJIaIH Ta JUIS IepeKasiB.
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12.10.2.  Bamk He mpuiiMae HeTUTaTiXHI 0AaHKHOTH (MOHETH) 33 BCIMa BUJaMU IIIATEKIB Ta IS ITepeKasiB, a TAKOXK JUIS 3apaxyBaHHS
Ha paxyHKW, BKJIagW Ta A OOMiHy Ha mpupaaTHi 10 o0iry GankHOTH (MoHeTH). HemnarikHmmu OaHKHOTaMH (MOHETaMM) € CIIPaBXKHI
0GaHKHOTH (MOHETH), III0 HE MOXYTh BUKOPHCTOBYBATHCS 33 BCiMa BUAAMH IUIATEXKIB, @ TAKOX JJISI 3apaxyBaHHS HA PaxXyHKH, BKJIAIHU Ta IS
MepeKasiB y 3B'3Ky 3 HAOyTTAM y mporieci 00iry abo HEeHaIeKHOTO 30epiraHHs O3HAK 3HOIICHHS Ta IMOIIKOPKEHHS, SIKi HE BiINOBIIAIOTH
ycranosneHnM HamioHampHUM GaHKOM KPHUTEpPisM, a TaKOXK HABMUCHO IOIIKO/DKEHI 3 METOI0 BUMHEHHS KPUMIHAIBHOTO MPaBOIOPYIICHHS
0aHKHOTH; OaHKHOTH (MOHETH), sIKi BuBeAeHI HamioHanpHUM OGaHKOM 3 00iry; 3pa3ku OaHKHOT; OAHKHOTH, MOTAIICHI IITaMIIaMH Ta/abo
Harnmcamu Mo oOMiHy", "HeriaTikHA'; MOHETH, sIKi MalOTh ONHY ab0 OUTbIIEe 3 TaKWX O3HAK: MEXaHIUHI IOIIKOKEHHS (Hampi3aHi, 3
OTBOPAMH, 3 BUAAICHOIO YaCTUHOIO, PO3/IIJICHI HAa YACTHHH), 3 TIOBHICTIO BiICYTHIMH 300paXeHHAMHE aBepcy Ta/abo pesepcy.

12.10.3.  O6MiH OaHKHOT Ha MOHETH, MOHET Ha OAaHKHOTH, OAaHKHOT (MOHET) OJHMX HOMiHaNiB Ha OAHKHOTH (MOHETH) iHIIHNX
HOMIHaNIIB 3AiHCHIOEThCA Ha MijcTaBi 3asBu KiieHta B MOBUTBHIH ¢opmi Ha iM's HauambHuKa Bignimenns Banky, B skiif 000B'S3K0BO
3a3HAYA€THCS:

- BUJ OOMiHY, siKuit X0ue 37iiicHITH KitieHT;
- nmopydeHHs 3xiiicauth JlebeToBuii mepekas 3 PaxyHky 3 MeToro omnatu KoMicii banky.

Sxmo Kiient 6yne cradyBat koMiciro baHKy roTiBkoio, opopMIeHHS 3a3HaYEHO] 3asBH HE BUMAraeThesl.

Taxwuit 0OMiH, SIKIIO CIIPABXKHICT Ta IUIATDXHICTH OAHKHOT (MOHET) HE BUKJIMKA€E CyMHIBY, 3[IHCHIOETBCS O€3MOCEpPEaHBO IIif] Jac
MIpUIMaHHS TOTIBKU 0e3 BiToOpaskeHHs B OyXraaTepchKoMy OOJiKy.

Po3nia 13. YMOBU HAJAHHS ITOCJIYT Y CUCTEMI FREEBANK

13.1. Lleit po3ain Bu3Ha49ae MOPSAOK MiAKIIOUSHHS Ta BUKopucTanHs Cucremu FreeBank.

13.2. Bignosigno 1o ymoB YJIBO Ta [lorosopis, yxmanenux Mk Croponamu, bank Hamae KiieHTy mociayrst 3 BUKOPHCTAHHSIM
Cucremn FreeBank, a Kimient nopy4ae banky 3xificHioBaTy onepanii 3 nepepaxyBaHHs KOIITIB 3 Horo PaxyHkiB, Binkputux y banky, Ha iHmi
Paxynku, y Tomy uncni Bxmagai paxyHnkw, Bizkputi Kimienrom abo inmmmMu ocobamm y npomy banky Ta/abo B iHmmX 0aHKax, IUIIXOM
HagaHHsA 10 banky EnexkTpoHHNMX NOKYMEHTIB, OTpUMyBaTH iHpopManiiiai gaHi 3a Paxynkamu 3a momomororo Crucremu FreeBank 3a mmaty
BigmosigHo no Tapu¢iB banky, a Takox BukopucroByBatn Cucremy FreeBank must indopmysanns Kiienra ta mampasnenns Kiienty
TexcToBHX MOBiZOMIIEHD Ta ENeKTpOHHNX TOKYMEHTIB.

13.3. Kunienr 3aBanraxye Cuctemy FreeBank na Mo6inbHuit mpucTpiit Ta ciigye iHcTpyknisM, BkazanuM y Cucremi FreeBank. bank
Harnpasisie Ha OCHOBHHH HOMep Tene(oHy MepBUHHAN mapois 11t Bxoxy y Cucremy FreeBank. Apropuzariiiaum nmapameTpom (JIOTiH) IS
niepBuHHOTO HocTymy 1o Cucremu FreeBank BukopucroByersess OcHoBHuIT HOMep Tenedony. Ilomamsmma aBropusanist Kimienta y Cucremi
FreeBank mosxe 3milicHIOBaTHCS 3a JOHMOMOTOIO MOCTiIHHOro mapossi, ctBopeHoro B Cucremi FreeBank ocobmcro Kimientom, abo 3
BuKoprcTaHHAM CHcTeMH po3mi3HaBaHHS 00mmads abo CkaHepy BiIOHTKIB MAIBIIIB.

13.3.1. VY pasi HeoOximHOCTI 3MiHHTH JIOTiH U1t goctymy no Cucremu FreeBank abo OcHoBumit Homep Tenedony KiieHty
HeoOxigHo 3BepHyTHCS 10 banky. IIpo ¢axrt takoi 3minm bank nosimomisie KitienTa numsixom HampasiieHHS TekCTOBOro MoBimOMIICHHS Ha
HOMep Tene(oHy, SIKMH BHCTyNaB HomepeaHiM JoriHoM/OCHOBHMM HOMEpOM. Y pa3i He3roiu 3i 3MiHOI0 JioriHa/OCHOBHOTO HOMEpY
sIKHAMIBHAIIE (IpoTAroM 1 roxuam) moBigoMuTH mpo 1e bank msixom 3sepHeHHs 10 KonTakT-11eHTpy ab0 ocobucro no Bigninenns banky.
B inmomMy Bunanky baHk He Hece BiAMOBiAIBHOCTI 3a HEKOPEKTHE HAJAHHS HOCIyTH. Y pasi HemosimomieHHs KiienTom mpo BTpary,
KOMITPOMETAIio Ta/abo 3aBoioaiHHS TpeTiMu ocobamu OcHOBHUM HOMepoM/ Jl0JaTKOBUM HOMEPOM, SIKHH BHCTYIIAB JIOTIHOM JUIS TOCTYILY
1o Cucremn FreeBank, Bank 3BinbHs€ThCS Bif OyAb-sIKOI BiAIOBiNAJBHOCTI, IO MOXKE BHHUKHYTH Y 3B’SI3KY 3 BiJNpaBIeHHSAM bankom
Knienry OTP-nmaponst na monepenuiit OcHOBHHI HOMEp TenedoHy, sSIKHi BUCTYIAB JOTiHOM I focTymy 1o Cucremu FreeBank. Croponn
MIOTO/UKYIOThCS, IO 3a3HadeHHs KiieHToM y deproBoMy moroBopi mpo oTpuMmaHHsS mociyr banky zHoBoro CnoBa-mapoist Ta OCHOBHOTO
HOMepa Tene(OHy BBRKAETHCS HAISKHUM MOB1IOMIICHHSIM IIPO 3MiHY Ta He IOTpedye okpeMoro BHeceHHs: CTOpOHaMU BiATIOBITHUX 3MiH 10
IHIIAX YKIIAJICHUX TOTOBOPIB.

13.4. lnsa 3miticeenns omepaniit y Cuctemi FreeBank Kitient, BHKOpHCTOBYIOUM BIacHe TEXHIUHE OOJaJHAHHS (IIEPCOHAIBHMI
KOMIT'I0Tep, HiJKII0UeHNH 1o Mepesxi [arepHeT, Ta/abo MoOunsHMI pUCTpiii, Ha SKHH 3aBaHTa)kKeHO MOOLTEHAI 3aCTOCYHOK), 3aX0IUTh HA
Odiuiitanii caiit banky, BBOAUTS JIOTiH Ta NepBUHHMIT napoib a1 Bxoxy y Cucrtemy FreeBank. IIpn mepmomy Bxoni y Cucremy FreeBank
3 BUKOPHUCTAHHSM IIEPCOHATBHOT0 KoMIT foTepa KitieHTy Heo6xiqHO 3MiHUTH TepBUHHIN napoits. [Ticst mpoxomkeHHs ycninHoi ABTopu3arii
Kiient moxxe 3xilicHIOBaTH yci focTymHI oMy omneparii y Cucremi FreeBank, y Tomy gucni 3a onomoroto Mo6ipHOTO 3aCTOCYHKA.

13.5. Ilepenik mociyT, 0 MOXYTh HafaBaTHcs 3a gornoMoroio Cucremu FreeBank:

- OTpUMAaHHS B Oy/b-KUIl MOMEHT BHITNCKM B €IEKTPOHHOMY BHIVIAL 3 iH(OpPMAIi€I0 PO MPOBEAEHI IUIATDXKHI onepamnii 3a
PaxynkoMm 3a NeBHUH MPOMDKOK 4acy i3 3a3Ha4E€HHSAM Bcix mapaMerpis IlmatixHux omepariif abo 3a3HaueHHSIM IapaMeTpiB 3a BHOOPOM
Kitienra;

- MeperyIsi JOCTYIHIX 3aJIMIIKIB KOIITIB 3a BIACHUMH PaxyHKaMu Ha MOMEHTY TIE€perIsiy;

- HagaHHs iH(popMarii mpo ctan [ToTouHOTO paxyHKY;

- repexas KOIITiB MK BIacHIMH PaxyHkamu;

- nepexas KOIITIB 3 BIacHUX PaxyHkiB Ha paxyHku iHmmx Kiientis banky;

- nepexas KOIITIB 3 BIaCHUX PaxyHKiB Ha paxyHKH KIII€HTIB B iHII OaHKY;

- TrepeKas KOIITIB 3 BIaCHUX PaxyHKiB Ha BIacHI paXyHKH B iHII OaHKW;

- nepekas 3 BITacHOro PaxyHKy Ha omraTy KOMyHaJIbHUX ITOCIYT Ta iHIIE (Ha KOPUCTH HiIPHEMCTB, 3 IKUMU baHKkoM ykinageHuit
JIOTOBIp Ha MPUIOM IIIATEXKIB);

- MIONOBHEHHS MOOUTFHHX TeNe(OHIB y OHJIAHH-PEXRNMI;

- TIOTAIICHHS KpeauTHOI 3a60oproBanocTi 3a KpexutHuMu norosopamuy;

- po3MimieHHs HoBUX Bkranis;

- OTpHUMAaHHS IOTOYHO] iH(opMaIlii 3a icHytounmu JloroBopaMu GaHKiBCHKOTO BKJIAJLY;

- monoBHeHHs Bramis;

- BCTAHOBJICHHS/BiIMiHa O3HAKH aBTOMaTUYHOT'O MOAOBXKEHHS CTPOKY Bxiasy;

- IHIIIIOBaHHS JOCTPOKOBOTO MOBepHEHHs Brutany (Ko Take mpaBo nepeadadeHo ymoBaMu JloroBopy OaHKIBCHKOTO BKJIALY);

- OroxyBaHHs/po30sokyBaHHsa KapTok;

- ynpaBiiHHs JiMitamu Ha Kaprkax;

- 3MiHa/BuOip ocHOBHOTO PaxyHKy, mo Oyzae moctymHuit KitieHTy amst BUKopucTaHHs 3a JornoMororo IInarixHoi kapTky,

- I IKITIOYEHHS, BIKIIIOUCHHSI, 3MiHa HoMepa TenedoHy nocryru GSM-banking;
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- oOMiH OOHYCIB y Mexax Aifounx y banky nmporpam iosusHOCTI (32 HasIBHOCTI TakKoi IPOTPaMu);

- MIeperJIsiz yCiX CBOiX BUKOHAHMX [ImaTiXHUX omepamiii;

- 3MiHa mapoist 1t Bxoxy B Cucremy FreeBank;

- BigximoueHHst/BkrodeHHss CVC2/CVV2 koxy 3 MOKIMBICTIO BHOOPY CTPOKY TaKOT'O BiIKITIOYEHHS;

- 0o0OMiH iH(pOpManifHIMH OB JOMICHHIMY 3 baHKOoM;

- orieparist KymiBJi/mpogaxy 0e3roTiBKOBOI iIHO3eMHOI BaIIOTH;

- Ta iHII TOCTYyTH, SIKi HA#aroThcs abo MOXYTh HajmaBaTHcs KiieHTam banky BimmoBimxHo mo ymoB YJIBO 3 ypaxyBaHHSIM
00MeKeHb, BCTAHOBJICHUX 3aKOHOJIABCTBOM YKpaiHH.

13.6. Ilepenik mocmyr, mo MOXYTh HamaBatuch Kiientam 3a momomororo Cucremu FreeBank mpu BigBimyBaHHI crieialbHOTO
iHTepHET-pecypcy banky Ta y MoGiIbHOMY 3aCTOCYHKY, MOXKE BiPi3HITHUCE.

13.7. Bxig no Cucremu FreeBank Kitientom Mosxe 31iiicHIOBaTHCSL:

- IIIIXOM BiJBiIyBaHHS CIIEMIAIBHOTO IHTEpHET-pecypcy bamky, mo 3abesnedye moctynm no CucTeMHu Ta 3HaXOAWTHCS HA
OdiunittnomMy caiiTi banky, abo

- HIIIXOM 3aBaHTaxeHHs KitienToM crieniansHoro Mo6GinsHoro 3actocynka FreeBank ma BmacHuit MoOinpHMIA IPUCTPIH.

Asropusanis Kiienra 3xiiicHroeTsest mpu koxkHoMy Bxozi y Cucremy FreeBank.

13.8. Omepamiitui JiMiTH Ha 31HCHEHHS OIepallii, o HajaroThesa B Mexkax Cucremnu FreeBank *:

Jennuii Jimit Jlimit Ha 1 JenHnuii jgimit
Tun niaarexy/mepexasy . . . .
eKBiBaJleHT y rpUBHi onepauiio, rpH omepaunii, mT.
[Nepexasn Mix BIaCHUMUI . . ..
bes mimity bes mimity be3 mimity
Paxynkamu
[epekasu KOIITIB 3 BIACHUX
PaxyHKiB Ha paxyHKH KIII€HTIB 100 000 100 000 20
banky
[epekasu KOIITIB 3 BIACHUX
PaxyHKiB Ha paxyHKHU KIII€HTIB B 100 000 100 000 10
iHII 6aHKH
Ilepexasu 3 BnacHoro PaxyHky Ha
OIUIaTy KOMYHAJIBHHX TTOCTYT (Ha
KOPHCTB HiIPHEMCTB, 3 SKAIMH 100 000 100 000 20
YKJIQICHHH JOTOBIp Ha IPHHOM
TUIATEXIB)
KymBH.H ranporwi 3a pimennsaM banky 3a pimennsaM banky 3a pimenssm banky
0e3roTiBKOBOI IHO3EMHOI BaJIFOTH
*JlimiT Mo>ke OyTH MiABUIIEHUH 10 MakcuMansHoro 3HadeHHs 500 000 rpH 3a monomororo a3BiHka Kiienra no
Konrakr-llentpy banky Ta npoxomkenns po3mmupenoi Bepudikarii

13.9. Iopsaok obcayropyBanus Kiienra y Cucremi FreeBank

13.9.1. OO00B’SI3KO0BOI0 YMOBOIO IUIsI HAJAHHS TOCYT 3a pornoMororo Cucremu FreeBank Binmosigno mo V/IBO € HasBHICTD y
Kumienra [lorounoro paxyHKy, BIAKPHTOTO y HaIiOHaJbHIl BATIOTi, Ta Ail0YOr0o HOMepa yKpaiHCBKOTO oOIepaTropa MOOUIBHOTO 3B’SI3KY
(H380XXXXXXXXX).

13.9.2. 3 merolo epepaxyBaHHs KOITIB 3a gornomororo Cucremu FreeBank Kiient odopmitioe Ta Hanpasise no banky [Inatixmay
IHCTPYKIIIO B €JIEKTPOHHIH (hOopMi, 0 MiCTHTH 000B’SI3KOB1 PEKBI3UTH BI/IIOBITHO JI0 YMHHOTO 3aKOHO/AABCcTBa Ykpainu ta Y J1BO.

3 meroro ykianeHus JloroBopiB abo o(opMIIEHHS iHIIMX TOKYMEHTIB, sIKi Moxe Oyt 3rimHo 3 ymoBamu YJIBO 3milicHeHO B
enektponHiit Gpopmi B Cuctemi FreeBank, KiieHT 3anoBHIOE BiAMOBiqHI pekBi3uTH, siKi Bu3HaueHi B Cuctemi FreeBank ms meBHOTO BUmy

JIOKyMEHTY.
13.9.3. Ipuitasarrs [Inatikaux iHcTpykuii Kiienra Ha BukoHamHs IlmatikHMX omeparii 3aificHIoeThcs baHkoM mpoTsrom
norouHoro OmnepariiiHoro yacy Cucremu FreeBank.
13.9.4. V pasi inimiroBanas Kmienrom Ilnarixuoi onmepanii B Cuctemi FreeBank mactymni pexsizutu ITnatixuoi iHCTpyKIii

MOXYTb OyTH 3amoBHEHI baHKOM aBTOMATHYHO (32 HAasBHOCTI TEXHIYHOI MOXKIMBOCTI), B TOMY 9HCIIi Ha MifcTaBi iHdopMarii, oTpumaHoi B
nporneci inenrudikamii Kiienra:

- nmarta ckinamaHss 1 Homep [lnatixHoil iHCTPpYKIT;

- yHIKanbHHH ineHTH(dikaTop abo mpi3BHINE, BIacHE iM's, Mo GaTHKOBI (3a HasIBHOCTI), kKox Kiri€HTa sk miaTHHKa Ta HOMep HOro
Paxynky;

- HaiiMeHyBaHHS baHKy 5K HajaBa4a maThKHUX nocayT KitienTa (mraTHuKa);

- CyMa CJIOBaMH;

- TIpHU3HA4YCHHS IIaTexy — 1o IlmatixuHuM omeparisM mopo nepekasy 3 KapTku Ha kapTKy, MONOBHEHHIO MOOLTEHOTO Tene(oHy,
nonoBHeHHsT KapTku 3 KapTKy iHIIOTO 0aHKY — IMOBHICTIO aBTOMAaTHYHO; IT0 KOMYHAJIBHAM Ta aHAJIOTIYHUM IUIATEXaM - 9aCTKOBO
ABTOMATHYHO;

- YHIKaIbHHUH iTeHTH(IKaTOp OTprIMyBada abo HaliMeHyBaHHS / IPi3BHILE, BIACHE iM'sl, 110 6aTHKOBI (32 HAsIBHOCTI), KO OTPIMYyBayJa
Ta HOMEp HOTO paxyHKy - IO OHeparisiM o0 nepekasy 3 KapTku Ha KapTKy, MOMOBHEHHIO MOOUIBHOTO TelIe(OHY, IIOIIOBHEHHS
Kaprxu 3 kapTku iHIIOro 6aHKy, 10 KOMYHAJIBHUM Ta aHAJIOTTIHIAM IUTATEXaM;

- HallMeHyBaHHS HaJaBada IUIATDKHUX MOCIYT OTPHMYyBada - II0 ONEpaIlisiM Moo mepekasy 3 KapTku Ha KapTKy, IOIOBHEHHIO
MOOiIBpHOTO Tenedony, monoBHeHHs KapTku 3 KapTKH 1HIIOTO OAHKY, [0 KOMYHAIEHIM Ta aHAJIOTIYHIM IITaTEXKaM.

B 3anexHOCTI Bij THITy IDIaTeXy Ta 3a HASBHOCTI TEXHIYHOI MOMJIIMBOCTI MOJJIMBE aBTOMAaTHYHE 3alOBHEHHS baHkoM Oyabp-sKux

IHIIUX pekBi3uTiB IInaTixHOT iHCTpYyKIii.
B 6ynp-sixomy Bumanky Kmient 30008’ s13aHui IepeBipUTH KOPEKTHICTH iH(pOpManii, 3a3HadeHoi B pekBizuTax Ilmarixuoi iHCTpyKIii
B aBTOMAaTHYHOMY PEXHUMI, 1 MiAMHUCcaHHAM BianosiaHoi [Inatixuoi incTpykmii KitieHT minTBeppKye KOPEeKTHICTD BCiX BKA3aHUX B Hilf JTaHUX.

13.9.5. Bank Bukonye nopyuenns Kitienta, mo mictutscs y [lnaTixaiit iHCTpyKIii B eeKTpoHHIH Gopmi, o Haxiina 1o banky/

npuitasaTa bankom nmpotsrom Onepaniitnoro gacy banky, y nens i1 Hagxomkenus no bauky. Y pasi maaxomkenss [lmatixuoi iHCTpyKIil
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Kuienra B enexrponniit ¢opmi no banky micns 3akindenns OnepariiiHoro dacy, bank Bukonye nopy4enns Kimienra, mo MiCTUTBCS y Takiit
[TnatixHii iHCTpyKLil, He Mi3HImE HacTynHOro OnepariifHoro JHs.

13.9.6. V pasi HeBipHOTO 3a3HAUCHHS PEKBI3UTIB 200 BiACYTHOCTI HeoOXimHOI iH(popManii It 3apaxyBaHHs KomTiB y I[lmatixmii
IHCTPYKIii B €IeKTpOHHIN opMi GaHK OTpHUMyBada MOKE MOBEPHYTH IepeKa3 nMpoTsaroM 4 (1otupbox) Pobounx nHIB (B sKi BpaxoOBY€eThCS 1
JIeHb HAAXOKEHHS 10 OaHKy oTpuMmyBada [lmatixnoi iHCTpykIii), TakuM umHOM, Kii€HT CaMOCTIHHO MOBHHEH HEPEBIPATH MPOTITOM
3a3HA4YeHOTO Iepioxy, 9 He Oyio 3 60Ky baHky moBepHEHb IIaTexxy abo MoBiOMIICHS Bif baHKy PO yTOYHEHHS PEKBI3UTIB.

13.9.7. Ha migrBepmkenns nposenenus Kiientom omeparii uepe3 Cucremy FreeBank Bankom odopmitroroTsest KBuTaHMmii, 1o
Hagarotecs Kiienty 3acobamu Cucremu FreeBank. KitieHT moromkyeTsces, mo 3a3HaueHa KBUTAHIIIS BBAXKAETHCS HATAHOIO (JJOCTABIICHOIO)
Krienry 3 gus po3mimmenHs ii B po3aini «Apxisi oneparii» Cucremu FreeBank, no sikoro KimieHT Mae qoctyn micis npoBeaeHHsT ABTOpH3aLil
Ta ABTeHTHiKamii y Cucremi FreeBank.

13.9.8. IIpo neBukonanus IlmatikHOl iHCTpYKHii B enexTpoHHiN (opmi Bbank mosimomiste KiieHta He mi3Hime HACTYITHOTO
OmneparifHoro AHS 13 3a3HAYEHHAM NIPUYMHN TAKOTO HEBUKOHAHHS HIISIXOM eJIEKTPOHHOTO moBigoMineHHs y Crucremi FreeBank.
13.9.9. 3aBantakennst Kmientom Cucremu FreeBank ma MoOureHmit mpuctpiii He mo30aBisie Kirienta mpaBa BHKOHYBaTH

[TnatixHi onepamii 3BHYalfHAM CIIOCOOOM 3 MOmaHHAM [ImaThKHMX IHCTPYKHili HA MAaNepoBHX HOCISAX. Y BHIAAKY TEXHIYHHUX IPOOIEM B
po6oti Cuctemu FreeBank ITnatixai onepamiit Kitienta 3xilicHIOIOTECS 3BUYafHIM CIIOCOOOM.

13.9.10.  KimieHT moropKyeThes, 0 03HAHOMUBCS 3 pekoMeHaarissMu banky 1mo/10 3a0e3medeHHs Oe3nexu mpu poooTti 3 CHcTeMoro
FreeBank, ckxopucraBmmcs mocminanasaM «besmeka», mo posramoBane Ha crapToBii cropinmi Cucremu FreeBank, Bimkputiii 3
MIEPCOHAIBFHOTO KOMIT I0Tepa.

13.9.11. Bmacmimok HeBHHX TexHIYHHMX ocoOmmBocTeidt (ynkiionyBanus Cucremu FreeBank Ilnmarikai omepamii, 3milicHeHi
Kmienrom B Cuctemi FreeBank, MoxxyTh BimoOpaskaTucs y Bunmcni 3a PaxyHKoM Ik IpoBeieHi 3 BHYTPIIIHE00aHKIBCHKOTO paxyHKy. KitienT
po3yMie, IO 1€ BUKIMKAHO TEXHIYHUME HanamrtyBaHHAIMH Cuctemu FreeBank, >koqHMM 4WHOM HE BIUIMBAa€ Ha BHKOHAHHS BiAIIOBiTHOI
[Tnarixaoi oneparii y BiamoBigHOCTI 10 yMoB Horo Ilmarixuoi iHcTpykmii Ta Kmient He Matnme mperensiit 1o banky 3 mpuBoxy Takoro
BimoOpakeHHs iHpopmarii mpo IInarixHi onepamnii y BUIHCII.

13.10. Bunaropoaa banky

13.10.1.  3a manmani bankom mocayru 3 o6cimyroByBanus y Cucremi FreeBank Kimient crimauye banky mnary 3a o0cimyroByBaHHS y
posmipax 3rigHo 3 Tapupamu banky.

13.11. Crartyc indopmanii

13.11.1.  CropoHM BH3HAIOTH [JaHi HA €IEKTPOHHMX HOCIAX iH(OpMAIii B IKOCTI JOKa3iB ISl BUPIIICHHS CIOPIB.

13.11.2.  Croponu it 3roxu i Kitient Ge33anepedro moromxyeThes i3 THM, IO HOTO MPaBO AUCTAHIIHHOTO PO3MOPSHKEHHS
Paxynkamu KiieHta Bu3HadeHO Ha yMoOBax, 3a3HaueHUX y oMy Y/IBO, Ta 3acTocoByeThes 0 ycix 6e3 BUHATKY PaxynkiB Kiienra, mo
BifKpHTi 200 OyAyTh BIIKpHUTI y MaiOyTHROMY y banky.

13.12. OcobsuBocTi yknaganns Jloroopis 3a tonomoror Cuctemu FreeBank

13.12.1.  Croponu MOXyTh ykiamatu JloroBip OaHKIBCBKOTO paxyHKy, Jlorosip OaHkiBchkoro BKmamy, KpemwrtHmii morosip,
YMOBaMH SKOTO He IepeadadeHo HaJaHHs 3a0e3nedeHHs (3acTaBi/IMOTEeKH/IOPYKH), Ta 1HIII JOroBopH, o He nepenbadeni Y ABO, sxmio €
TakKa TEXHIYHA MOXKJIMBICTH, 3 BUKOpUcTaHHsM Cructemu FreeBank 3 ypaxyBanuaM 1 MOJKIHBOCTEH.

13.12.2.  KmienTt mepex ykmageHHsSM JloroBopy 3000B’s3aHMI CaMOCTIHfHO O3HaHOMHTHCS 3 yMOBaMH BaHKIBCBKOI MOCIYTH,
yMOBaMH BigmoBigHoro goroopy y Cucremi FreeBank ta/a6o Ha Odinitinomy caiiti banky. s orpumanHs 6i1bII neTanbHOI iHGOpMarii
Kiienrt moxxe 3BepHyTHCS 10 Binninenns banky.

13.12.3.  JIna mposenenns bamkom Inentudikanii, Bepudikamii, Hanexnoi nepesipku Kiienra ta HamexxHoi KommiekcHOI
nepeBipkn PaxyHKiB, yKJIaJeHHS BiAMOBITHOTO JOTOBOPY Ta JOKYMEHTIB JI0 HBOTO TomIo 3a gomomoroi Cuctemu FreeBank Kiient
odopmiroe Ta Hanpasisie BiamoBinHUA EnexTponnuii(-Hi) nokymeHT(-u), mpu GopmysanHi sikoro(-ux) KitieHTOM 3a3HAa4arOThCSI KOHKPETHI
rapaMeTpu 0OpaHoro By baHKiBCHKOI MOCIYTH.

13.12.4.  Kiient 3a BnacHUM OakaHHSIM MOKE PO3JPYyKyBaTH BiAnoBixHuI JloroBip Ta iHIII JOKyMEHTH 0 HHOTO, CKOPHUCTABIINChH
MoxsmBocTsiMu Cuctemu FreeBank (3a HasBHOCTI TEXHITHOI MOIIMBOCTI).

13.13. Oco6uBocTi KyniBJi/mpoaaxy 0e3roTiBkoBoi iH03eMHOI Ba1i0TH 32 1onomMoroi Cucremu FreeBank

13.13.1.  Omepamii 3 KymiBai 0e3roTiBKOBOI 1HO3€MHOI BAIIOTH 3AIHCHIOIOTECS 0e3 OOMEXKEHHS 3a CyMOIO, SKIIO IHIIE HE
BCTAHOBJICHO YMHHIM 3aKOHOAABCTBOM YKpAiHH, a TAKOXK BHYTPIMIHIMK JoKyMeHTaMu banky 6e3 HasBHOCTI y KitieHTa migcTaB/3000B's13aHb
y iHO3eMHi BamoTi. baHk MOke caMOcTiitHO, 6e3 10JaTKOBOro abo MmoneperHhoro noBigomiucHHs KitieHTa, BCTAaHOBITIOBATH Ta 3MiHIOBATH
00MeXeHHS 010 CyMH OIeparlii 3 KyIiBIIi/mpoxaxxy 0e3roTiBKOBOi iHO3eMHOI BaTIOTH.

13.13.2.  Omepauii 3 KymiBii/mpogaxxy 06e3roriBkoBoi iHozeMHOi Bamoté y Crucremi FreeBank 3xificHIOIOTECS 32 Kypcamu KyMiBiIi
Ta IPOAAXY, IO Aif0oTh B banky mist BigmoBimHux onepariif y Cuctemi FreeBank na wac mpoenenns oneparii. bank mogeHHo Ha mo4aTky
PoGodoro fHs BCTAaHOBITIOE HAKA30M (PO3HMOPSHKEHHAM) KyPCH KYHIBII Ta MpofaKy iHo3eMHuX BamoT y Cuctemi FreeBank. bank mae npaBo
3MIHIOBaTH KYPCH KYIIiBIIi Ta MMPOAaXy iHO3eMHUX BaioT y Crcremi FreeBank mpoTsirom HS BiAMIOBiTHO /IO BUMOT YHHHOTO 3aKOHO/IABCTBA
VYxpaiau. Taki Kypcu BamioT po3Mimryiotees Ha OdimiiiHomy caiiti banky Tta y Cucremi FreeBank Ta Bu3HauwaroThes 3 ypaxyBaHHAM
iH(opMarii Ipo MoTo4HI Kypcu iHo3eMHMX BamioT Ha BPY/MBP, sika orpumyertsest bankom depe3 Bu3HadeHi bankoM Ha BiacHuil poscyn
TOpPTiBeNIbHO-IH(OPMAMiHHI CHCTEMH, a TAKOXK 3 ypaxyBaHHIM IHIINX YMHHUKIB (BOJIATWIIFHOCTI HA PHHKY, BAMIOTHOI no3unii banky Ta T.1H)
Ta BUMOT YUHHOTO 3aKOHOJIaBCTBA Y KpaiHU.

13.13.3. 3 meroro 3aifiCHEHHS omeparii 3 KymiBii/mpogaxKy 0e3roTiBkoBoi iHo3eMHOi BamoTn KitieHT 3a monomoroio CucreMu
FreeBank oopmitioe Ta Hanpasisie 1o banky EnexTponnuii okymeHT, a came 3asBy Kitienta B enexTponHii GopMi mpo KymiBio abo mpogax
6e3roTiBKOBOI iHO3eMHOI BamroTH. KUTlieHT miATBEp/pKye CBOIO 3TOAy 3AIMCHHTH OHEpaliio 3 KyIiBI/Mpomaxy 0e3roTiBKOBOi iHO3eMHOI
BAJIIOTH 3a KypcoM baHKy IIIsIXOM miJnucaHHs Ta HapaBieHHs banky 3a3HaueHoro EnekTpoHHOTO HOKyMEHTa.

13.13.4.  Bank He BuKoHye 3asBy KirienTa npo xymiBmo abo npojak 6e3roTiBKOBOI iHO3eMHO{ BaJIFOTH:

* SIKIIO JJIS1 BUKOHAHHS ONeparlil HeJoCTaTHRO KOmTiB Ha Paxynky Kiienra;

* sxmo y Kuienra BincyTHiit PaxyHok B iHO3eMHil/HaioHAIBHIN BamoTi B baHky;

* gkmo 3a Paxynkxamu Kiienta mepeBHINEHO JIMIT Ha omepamii KyIiBIIi/mpomaxxy Oe3roTiBKOBOI IHO3EMHOI BAlIIOTH y PO3Mipi,
BH3HAYEHOMY YHHHUM 3aKOHOJIABCTBOM Y KpaiHu a00 baHkoM, SIKIIO Takwii IIMIT BCTAHOBIIEHO, 200 SIKIIIO0 BUKOHAHHS 3auTyBaHo1 KimieHToM
orepaii KymiBiIi/mpoaKy 0e3roTiBKOBOI iHO3eMHOI BAIIOTH NIPHU3BEIE O MTOPYIISHHS TAKOTO JIIMITY;

* gKmo baHK BUKOHY€ JOKYMEHT IPO apemT abo MPUMYCOBE CIIMCAHHS KOMITIB 3 PaxyHKy, sSIKHi BUKOPHUCTOBY€eThesl KimieHTOM MIst
KymiBi ab0 IpoaKy iHO3eMHOI BAIIIOTH;

* B IHINMX BUMAJKaX, Hepe0aueHuX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.
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ITpo neBnkonanus EnexrponHoro moxymenra (3assu KirienTa mpo xymismro abo mpogax 0e3roTiBKoBOI iHO3eMHOI BamoTn) baHk
noBizomiste Kiienra B MomeHT iHimitoBanHs KiieHToM BimmoBimHOI omeparii i3 3a3Ha4eHHSM IIPUYHUHM TAKOTO HEBHKOHAHHS IUIIXOM
BUBEJICHHSI €JICKTPOHHOTO MoBimoMireHHs y Crcremi FreeBank.

13.13.5.  IlomaHHsM 3asBH IIpo KymiBIo ab0 mpoax Oe3roTiBKoBoi iHo3eMHOI Bamotu KitieHT nopydae banky crmcatn xomru 3
BIaCHMX PaxyHKiB /I KymiBiIi/Iponaky iHO3eMHOI BAIIOTH 3 MOAANBIINM 3apaxyBaHHSIM KOIITIB Ha BiacHi Paxynku KiienTa.

13.13.6.  Imdopmaris npo cyMy KyIuieHoi abo pogaHoi IHO3eMHOT BAJIIOTH 3a3HAYAETHCS Y BHITHCIII ITPO PyX KOIITIB, IO HAJA€THCS
Krienrty B nopsiaky Ta crtpoku, nependadeni M Y 1BO. fxmio 3asBy Kiienta nmpo xymisimro abo npojak 6€3roTiBKOBOi 1HO3EMHOI BaJIFOTH
Oymo orpuMano bamkom micms OmepariifHoro wgacy a6o B HepoOounmit meHs, omepariist 3 KyHiBJi/IpogaKy iHO3eMHOI BalloTé Oyne
BimoOpakeHa y BunucIi y nepumii Oneparniiauit qens banky micis oTpuMaHHs 3a3Ha4€HO] 3asBH.

PO3/LI 14. HATAHHSI IHOOPMAIILI 3A IOIIOMOI' OO IOCJIYI'M GSM-BANKING

14.1. et Po3nin perymoe nmopsinok Hapauus bankom mociyru GSM-banking.

14.2.  3a monmomororo nmocayru GSM-banking Kiienty HagatoTsest mociryrn 3 iHopMyBaHHS Mmoo [InaTianx onepariiii, 30kpema:
cyma 3nxiiicHenoi IlmatixHoi omepamii Ta cymMa BUKOPHUCTAaHHMX HpH BHKOHAHHI IInmaTikHOI omepariii KpeIWUTHHX KOINTIB (32 HAsSBHOCTI
KPEIUTHOTO JIMITY), CyMa KOMIcii, oTpuMyBad (kpiM nepekasiB 3 KapTku Ha kapTKy), AaTa Ta dac mposeaeHHs [ImatixHoi oneparii, Ha3Ba
orepanii, 6amanc PaxyHKy, CyMa BCTaHOBJIEHOTO KPEJUTHOTO JIMITy (3a HasBHOCTI) Ta iHINA iH(OpMAIis, SKIIO Taka BHMAarae€TbCs
3aKOHOAABCTBOM YKpaiHu.

14.3. Indopmysanns Kiienra 3a ronomoroto nocryra GSM-banking BinOyBa€eThCs y 9aCOBHI MPOMDKOK, IO HE TIEPEBHIIIYE 1T SITH
XBWJIMH 3 MOMEHTY 3aBepIeHHs [ImaTikHOX omeparii Ta 3xiiicHIOEThCS TUTBKH 3a HasiBHOCTI y KitieHTa Ha MOMeHT HampaBieHHs1 bankom
TexcTOBOTO MOBiIOMIICHHS BiAMOBITHOTO MOOIIEHOTO MPHCTPOIO, BIATIOBIIHOTO TEXHIYHOTO (IIPOTPaMHOT0) 3a0€3MeUeHHS, 1110 3a0e31euye
npuiiManHs TeKkcTOBUX MOBiIOMIICHB, Ta 3B’ 3Ky (IHTepHETY Ta/abo MoGiIBHOTO 3B’A3KY). IHGOpMYBaHHS 31iiicHIOETECS €3 KOAyBaHHS Ta
kpunTorpadii.

14.4. KiieHT Mae MOXIIHBICTh CKOPHUCTATHUCH MOCIYTOI0 OTPUMAaHHS iH(opMaril npo 3xiiicHeHi oneparii 3a PaxyHkom Ta cymy
JIOCTYTIHOTO 3aJUIIKY 3a PaxyHkom 3a mormomororo nociayra GSM-banking.

14.5.  Hns nigxmoduenss nmocryra GSM-banking Kiient y BignoBimHux moroBopax/3asBax mpo HaganHs nocayrn GSM-banking
HaJa€ 3roy Mpo HaJaHHS MOCIYTH Ta BKasye cBiif OcHoBHUI HOMep Tenedony / JlomatkoBuil Homep TenedoHy, Ha sSkuii Oyze HaJaBaTHCS
MOCITyTA.

14.6. lns xopuctyBaHHs nociyroro Kiienty notpiben migxmodenuit Mo6insHuMiA npuctpiit ctanmapty GSM i3 3apeecTpoBaHEM
HOMEPOM yKpaiHCBKOTO omepaTopa MoOUIBHOTO 3B 513Ky (+380XXXXXXXXX).

14.7. bank 3000B’s3yerbesa migxmountn Kiienta mo mociyrn GSM-banking mpotsrom 1 (omHoro) OmepaniifHoro mHS Iicist
YKJIQ[aHHS BIIIIOBITHOTO TOrOBOPY/OTpUMaHHS 3asBH Bif Kimienra.

14.8. bank indopmye Kiienra mpo yci 3mian B ymoBax HagaHas nmocryra GSM-banking mursxoM HagiciaHHs SMS- OB1IOMIICHHS
a00 B iHIMH crioci6 Bianosiano 10 YBO.

14.9. Biaxmouernns nociayru GSM-banking 3xificHIOEThCS Ha miAcTaBi BixnoBinHOI 3asBu KitieHTa y 10BiNbHIN opmi npoTsirom 1
(omnOT0) PoGOUOTO MHS MicHs OTpUMaHHS Takoi 3asBu Bix KimieHTa.

14.10. 3a xopuctBanus nociayroo GSM-banking KitienT 3060B's13y€eThest 311 ICHIOBATH OIIIATY KOMICiT 3rigHO 3 AitounmMu Tapudamu
banky.

14.11. Kiienrt mMae 3a06e3mednTn HasIBHICTH Ha PaxyHKy cyMH KOIITIB, 10 HEOOXiXHI A1 oIuIaTy KoMicii 3a HagaHHs mociryru GSM-
banking, Ta mopyuae Bamky sniiickioBatu [leGeToBuii Iepekas y HOpsAIKy, BcTaHoBlIeHoMmy Posninom «JEBETOBHI1 ITEPEKA3
(JAOI'OBIPHE CITMCAHHS)», abo crmadye Taky KOMICifO TOTIBKOIO uepe3 kacy baHky.

14.12. bank He Hece BiIMOBINATGHOCTI 3a HeoTpuMaHHs KimiearoM TekcTOBUX MOBITOMIIEHS 3a foromMororo nociayru GSM-banking
Y BHIAIKY:

- Hempare3aatHocTi MobinsHoro npucrtporo Kitienra;

- 3001B y Mepexi ornepaTropa MOOLIEHOTO 3B’ SI3KY;

- mepeOyBanHs Mo6GinsHOTO prcTporo KitienTa 1mo3a 30H00 HOKPUTTS MOOLITEHOTO 3B’ 3Ky BIAMIOBIAHOTO MOOIITEHOTO ONEepaTopa Ta
Inrepuery;

- BimkiroueHHs MoOGinbHOTO iprcTporo Kirienta Bin [HTepHETY;

- HeBMiHHA KitienTa xopuctyBatncs nocimyroo GSM-banking.

14.13. Kiient nmoromxyeTsest 3 TiM, 10 iHGOpMAITist Ipo cTaH Horo PaxyHKy Ta pyx KOImTiB Oy/e mepeaaBaTUCh He3aXUIIEHIMHI
KaHaJaMH 3B’ 3Ky Ta MOXKE€ CTaTH BiTOMOIO TPETIM 0C00aM.

14.14. KitieHT moropkyeThes 3 TUM, 110 baHK MOKe CaMOCTiHHO BU3HAYUTH Ta BCTAHOBUTH YaCOBI OOMEKEHHSI IIO/I0 BiATIPABKH
TexcToBHX MOBIZOMIIEHD IPOTSITOM 100K, Y ToMy uncii bank Mae nmpaBo He BifmpaBiasaTH TeKCTOBI MOBIXOMIICHHS Y HIYHHH dac.

14.15. Sxmo Kiient ne ininiroBaB miaxmodenHs nociayru GSM-banking a6o sixmo Kimient ininiroBaB BiIKITIOYEHHS ITOCITYTH
GSM-banking, KitieHT BBaXka€ThCs TaKKUM, IO BiAMOBHBCS BiJ] OTpUMAaHHS IOBiIoMIIeHb banky mpo koxxHy 3xiiicHeny IInatixHy omepariio,
a 000B's130k banky momo mosimomieHHst KiienTa mpo 3aificHeni [InaTixkHi onepartii € BHKOHAHHIM.

PO3A1JI 15. YMOBU 'APAHTYBAHHS BKUIAIB ®OHAOM I'APAHTYBAHHS BKJIAJIIB

15.1. Banx inpopmye Kiienra npo te, mo bank € yaacuukom @onpy. ¥ pasi modarky nporenypu sueaeHHst Ponmom banky
3 puHKy Kitient mosxe 3BepHyTHCS 10 DOHIY IS BIAMIKOAYBAHHS KOIITIB B po3Mipi Bxiramy, BKIo4atoun BiICOTKH, CTAHOM Ha KiHEIb JH,
10 TIepe/Iy€ AHIO IT0YaTKy npouexypu BuBeaeHHs @onnom banky 3 puHKy, ane He OibIIe CyMH IPAaHIYHOTO PO3MipY BiAIIKOyBaHHS KOIITIB
3a BKJIaJaMH1, BCTAHOBJICHOT'O 3aKOHOJABCTBOM Y KpaiHU.

15.2.Coim nigmucom y JloroBopi 6aHKiBchKOTO BKIamy//lorosopi 6aHkiBChKOro paxyHKy KitieHT 3acBiguye, mo:
- 10 YKJIQaHHS BifmoBigHOro JloroBopy BiH 03HaHOMIICHHH i3 3MicTOM JlOBIZKH IIPO CHCTEMy TapaHTyBaHHS BKJIAAIB (hi3UIHHX 0Ci0; Ta
- BiH O3HaHOMJICHUH i3 BuMoramu 3akoHy Ykpainn «IIpo cucteMy rapanTyBaHHS BKIAZiB (i3HIHNX OCiO»; Ta
- BUMOTH 3aKOHOAaBCTBA YKpaiHU Ta BUMAJIKH, B AKUX DOHJ HE BiANIKOJOBY€E KOIITH BKIAAHUKAM, KITi€HTY MiJIKOM 3p03yMiJi.

15.3.  Jlo yknaganus Jlorosopy 6aHKiBCBKOTO BKJIAAy, JloroBopy 0aHKIBCEKOTO paxyHKY, Ko KiieHT He Mae paxyHKiB y baHky,
Banx namae Briamuuky moBigKy mpo cucTeMy TapaHTyBaHHS BKIaAB (izuaHux ocid (mami — Jlosinka). JloBimka 30epira€Tecst y crpasi 3
I0puANIHOTO ohopMIIeHHS PaxyHKy.
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VY pasi ykmaganas JloroBopy OaHKiBChKOTO BKIamy, JloroBopy OaHKIBCEKOro paxyHKy 3a momomororo Cucremm FreeBank B
enexTpoHHil Gpopmi, Kimient orpumye JloBiaky no ykiaagaHas JloroBopy Ta miaATBEepKYe 11 OgepKaHHs MIUITXOM MiAMHCAHHS Y JOCKOHAICHHM
EnexrponnnM migmucom abo npoctuM ExekTpoHHNM mignucom.

15.4. MHicas ykaaganHs JJoroBopy 6aHKiBCBKOTO BKIaay, JloroBopy 6aHKIBCHKOTO paxyHKY (B mepiox ix aii) CTOpOHM BU3HAYMIN
HacTyIHUH crioci6 mopiunoro Haganus Kiienrty Jlosigku: He mizHinne 01 rpyHsS KOKHOTO HACTYITHOTO KaJICHAAPHOTO POKY ITICIIS YKJIaJaHHS
JloroBopy OaHKiBCEKOTO BKiIamy, [loroBopy OaHKiBchkOro paxyHKy bamk po3mimye JloBinky, ¢opma skoi 3arBepmxeHa PoHmom, Ha
Odiunittnomy caiiti banky (Brianka «[IpuBatHuM KitieHTaM») Ta/abo y Bigninennsx banky Ha iHpopManiiianx creHnax, 3 skumu Kiient
3000B’s13aHMI 03HaOMHTHCS He Mi3Hime 10 rpyAHs KOXKHOTO KaJeHAAPHOTO POKY.

PO3/L1 16. IEBETOBUIA IEPEKA3 (JOT OBIPHE CIIMCAHHS)

16.1. Kmient nopydae banky, a bank mae mpaBo 3xiiicHioBatu JlebeToBuii epexas (JOTOBipHE CIHCAHHS) 3 ypaxyBaHHSIM BHMOT
3aKOHO/IaBCTBA YKpaiHU:

a) komriB 3 PaxynkiB KirienTa Ha KOpHCTh TpeTix 0cib 3a onepanismu, 10 HE ITOB’sI3aHi 31 3AIHCHEHHIM i IPHEMHUIBKOI AiSUTBHOCTI, a
TaKOX Ha iHmI paxyHku KiieHTa, mo opopmimoeTsest EnekTpoHHIM HOKyMEHTOM;

6) xomriB 3 PaxymkiB Kiienta mis cmumatu Oynp-sikoi BuHaropoau bamky (kowicii, mpomentiB, mTpadiB, NeHi Ta iHMUX IDIAT),
nependauenoi Tapudamu banky, npu HacTaHHI TEPMiHIB CIIIATH, a TAKOXK cyMH HecanknioHoBaHOTO 0BepApadTy Ta MPOLEHTIB 3a Horo
KOPHCTYBaHHS — HE3JIKHO BiJ{ MPUYNH HOTO BUHUKHEHHS,

B) KOMICiii Ta iHINWMX BUAIB IJIATH HA KOPUCTH IHIINX OTPUMYBAUiB, SIKi HAJAIOTh IOCIYTH a00 SIKi MPUIMAIOTh y9acTh y HaJaHHI TOCITyT
(3niticHenHi onepaniit) KitienTy, mo nepexbadeHi BiITOBIIHUMH TOTOBOpaMH, ykiaaeHuMu 3 Kimienrom;

r) komriB 3 Paxynkis KitienTa s 3xiiicHeHHS OyIb-SKUX IUIATEXIB, IO MiIraoTs ciuiati Kiientom 3a Oyap-sxkum JloroBopoM mpo
HagaHHS baHKiBChKOI mociayru abo Oymb-sIKMM iHIIMM JOTOBOPOM, yKIageHHM MK bamkom Ta KiientoMm Ta sikmM mepenbadeHmit
npsiMui 1e0eT, IpY HAaCTaHHI TEPMIHIB CIIIATH;

r) xomriB 3 PaxynkiB Kitienra, mo marote OyTH crutadeHi KirieHToM 3a Oyab-sK0t0 3a00pTroBaHICTIO (B TOMY YHCIII POCTPOUYCHOIO) TIEpe]
Bankowm, mo BUHUKIM B pe3ynbTari nopymreHHs: KitieHTom cBOix 3000B’s13aHb 3a Oyap-sikuM JloroBopom mpo HamanHs bankiBcbkoi
nocryru ab6o abo Oyab-SKHM iHIIMM JOTOBOPOM, yKiIaneHHM Mix Kitientom Ta bankoM Ta skuM nependadeHnii npsiMuid ne6er, 3 THS
BUHUKHEHHS TaKoi 3a00prOBaHOCTI;

n) xomrtiB 3 PaxynkiB KiieHTa 3 MeTOI0O BHKOHAHHS MOAATKOBHX 3000B’s3aHb KirieHTa (B TOMy dHMCII IpH NPOBEACHHI OIEparii
KyTiBJII/TPOJaX<y/KOHBEpTaLii BaIioT);

€) KomTiB, MOMIIKOBO Bunanux Kiienty abo #ioro IIpeactaBHuky gepe3 6aHkoMary Ta kKacy banky Ta/abo MOMMIKOBO 3apaXxOBaHHX Ha
Paxynox;

€) KomTiB 3 paxyHkiB KiieHTa B HanioHanbHIN BaIOTI YKpainu Ta/abo B iHO3eMHiH BaIOTi, BITKpUTUX B BaHKy, 3 MeTOI0 ITpogay/KymiBii
1HO3eMHOI BaJIIOTH Ha TifcTasi 3asBu KiieHta mpo kymiBmio abo mpopaxk 6e3roTiBKOBOI iHO3eMHOI BAIIOTH, BCTAHOBJIEHOI bankoM
(hopmu, 10 MICTATH BiIOMOCTI, HeOOXiqHi 11 3xilicHenHs [lebeToBoro nepekasy (JloroBipHoro cnucanss);

k) KomrTiB 3 Paxynky Kiienra y cymi Oynp-sikux Butpar abo 36uTkiB banky, mo Bunmkm 3 6y as-skoro Jlorosopy, ykiagenoro 3 Kiiearom.

16.1.1. ITnarixui omepanii, BkazaHi B KOXKHOMY 3 MIITYHKTIB «a» - «k» MyHKTY 16.1 mporo Y/IBO, € moB’s3aHuMEu Mixk co06010
[InaTi>kHUMH OTIEpaLlisIMU (8 KOMCHOMY RIONYHKmMI — OKpema zpyna noe’sazanux mixc cooorw Ilnamixcnux onepayiii). Ilinnmucanasam
(yxmamanssaM) BignosigHOro JloroBopy mpo HajaHHS baHKIBCHKOI mocyTH, 1o nependadae 3ailicuenHs JleberoBoro(-ux) mepexasy (-iB)
(HJorosiproro crwmcanust), KimieHT Hagae cBOIO 3rogy Ha BUKOHAHHS IEPHIOl Ta BCIX HACTYNHHX IOB’S3aHUX MIX COOO0I0 CIUIBHUMH
o3HakaMu [lmatikHMX omepariii 1moao 3xailicHeHHS Takoro(-ux) JleberoBoro(-ux) mepekasy(-iB) TPOTATOM CTPOKY Mdii KOXKHOTO
BignoBigHOro JloroBopy mpo HamaHHS baHKiBChKOi mocmyru. 3rona Ha BUKOHAaHHS TOB'S3aHHX Mk co0oro [lmaTbkHuX omepamiid, 1o
3I1MCHIOIOTHCS [UTs BUKOHAHHS KimieHTOM rpommoBrx 3000B's3aHb nepe bankom, He Moxke OyTH BigkiukaHa KiieHToM, SIKIO TiNBKY iHIIE
psiMO He TiepedaveHo 3aKOHOAABCTBOM Ykpainu. 3xiiicHenHs bankom [lebetoBoro mepekasy (/JloroipHoro cruicaHHs) HE MOTpedye
JIOAATKOBOTO ToroukeHHs 3 Kiientom abo orpmmanms Big Kirienta momaTtkoBuX IOKyMeHTIB, B ToMy 4mcii odopmieHHS KiieHtom
oxpemux [lmaTikanx iHCTpYyKIiH Ha JleGeToBHil mepekas.

16.1.2. Kunienrt, sixuit migmicas Jlorosip npo Haganas bankiBeskoi mocmyru abo Oy 1b-sIKuii iHIINH JOTOBIp, IO Iepeadadae 3MiiHCHeHHS
JlebetoBoro nepexasy (Jlorosipaoro crcanus), 1o «18» uepBHs 2023 poky BKIIIOYHO, BBXKAE€THCS TAKHM, IO HaJJaB CBOIO 3TOLy HAa BUKOHAHHS
TiepIrof Ta BCiX HACTYIHUX TIOB SI3aHUX MK COO0I0 CIIUTbHIMHY 03HaKamu I maTikaux onepamniii oo 3aificHeHHs Takoro JlebeToBoro mepexasy,
BKA3aHMX B yCIX MiAMYHKTAX MyHKTY 16.1, KpiM IiAMyHKTIB «@», «B» Ta «», IPOTATOM CTPOKY Aii KOXKHOTO BiIIoBigHOTO J[0TrOBOPY PO HaJaHHS
BankiBcekoi mocmyru. Taka 3rofja BBaXXaTUMEThCsl HagaHOIO «19» uepBrs 2023 poky Ta He Morke OyTH Binkiankana KirieHTom.

16.1.3. Kunienr, sixuit migmicas Jlorosip npo Hagauas bankiBeskoi mocmyrn abo Oy 1b-sIKuil iHIINH JOTOBIp, 110 Iepeadadae 3MiHCHeHHS
JlebetoBoro nepexasy (Jlorosipaoro crmcanus), 1o «18» uepBs 2023 poky BKIIIOYHO, BBXKAE€THCS TAKUM, IO HAaJaB CBOIO 3TOly HAa BUKOHAHHS
TiepIrof Ta BCiX HACTYIHUX TIOB SI3aHUX MK CO00I0 CIUTbHIMHY 03HaKamu [ TmaTibxkaux onepamniii mozo 3aificHeHHs Takoro JlebeToBoro nepekasy,
BKA3aHMX B HIJITYHKTaX «a», «B» Ta «I» MyHKTY 16.1, mpoTAroM cTpoKy Aii KO>XKHOTO BioBiaHOr0 JloroBopy mnpo HagaHHs bankiBchKoi mocyrH,
SIKIIIO TUTHKH 710 BKa3aHoi maté KitieHT He HajgacTe banky PosmopsypkeHHs Mpo BIIKIMKAHHS 3road Ha BUKOHAHHS [lmaTixuoi omeparii 3a
(opmoto, BuzHaueHot0 Y Jomatky 1.2 mo YABO. Y pa3i HeoTpuMaHH 70 BKa3aHOI JaTH 3a3Ha4eHOr0 Po3mopspkeHHs Mpo BiAKIMKaHHS 3roa
BBaYKATHMETHCS HafaHoto «19» uepHst 2023 poky.

16.1.4. Iadopmaris mo0 yMOB Ta OpsAAKY 3ailicHeHHs bankoMm J{ebeToBoro mepekasy (oroBipHOTO CiMcaHHs), IepedadeHa UM
Pozninom YIBO, € noctaTHBO00 11 BUKOHAHHS baHkoM moB's3aHux Mixk coboro [TnaTixHNX onepariii.

16.2. JleGeToBuit mepekas 3iHiCHIOETHCS:

- y BaJIIOTI BiJIIOBITHOTO IIATEKy/3a00proBaHOCTI y pa3i HAsBHOCTI Ha paxyHkax KirieHTa KomTiB y Takiii BaJIIOTI;

- B IHIONH BaIIOTI B CyMi, €KBIBaJICHTHIH CyMi KOINTIB y BaJIIOTI BiJIIOBIJHOTO ILIATEXy/3a00prOBaHOCTI i BUTPAT, IOB’S3aHUX 3
KOHBEPTALI€I0 BATIOTH, Y Pa3i BIACYTHOCTI a00 HEJOCTATHOCTI KOIITIB Ha PaxyHky(-ax) y BamoTi 3aboprosanocti. s rioro Kitient nopyqae
Banky Big #oro iMeHi Ta 3a #oro paxyHok 3aificuutu Ha BPY a6o na MBP konBeprariro (00MiH, KymHiBIIO, IpOAaX) HASBHOI BAIOTU Y
BamoTy 3aboproBaHocTi Kimienra 3a kypcom, mo ckiacs Ha BPY ta/abo MBP 3a miero onepamni€ro Ha aTy 0OMiHy/KyIIiBIII/TIPOAAXY Takol
BaIIIOTH, a00 3a KypcoM banky, sikuii BusHagaeThcst BankoM Ut BigmoBiqHOTO BULY Onepamiii 3 ypaxyBaHHIM iHpopMarii Ipo MOTOYHI KypcH
iHozemHux BamoT Ha BPY/MBP, sxa orpumyerscss bankoM depe3 Bu3HaueHi baHkoM Ha BIAacHHM pO3CyX TOPTriBeIbHO-iH(OpMAIiiHi
CHCTEMH, a TAaKOX 3 ypaxyBaHHSM IHINMX YMHHHKIB (BOJATHJIBHOCTI Ha PHHKY, BaIIOTHOI mo3mmii BaHky Ta T.iH) Ta BUMOT YMHHOTO
3aKOHOJIABCTBA YKpaiHu, npu npoMmy Kitient nopywae banky 3xilicHuTy Taky KoHBepTamiio (0OMiH, KyIIBIIIO, IpoAax) 0e3 3apaxyBaHHS
KOIITIB, OTPIMAaHUX BHACIIIIOK TaKOT0 0OMiHY/KyTIiBIIi/Ipoaaxy BamoTH, Ha PaxyHok KirienTa, Ko e He CymepednTs BUMOraM YMHHOTO

48



VYHiBepcaabHUH 10TOBip 6aHKIBCHKOTO 00CITyroByBaHHS KiIi€HTIB — (iznunux ocid y AT « BAHK KPEJJUT JHITIPO» (Bepcis 24.1)

3aKOHOJIABCTBA YKpaiHH, B TOMy d4mCIi HOpMaTtuBHO-TipaBoBuM aktaM HBY. Cyma komBepramii (kymiBmi, Impomaxy, oOMiHy) BaJIOTH
BH3HAYa€eThCsl bankoMm B po3Mipi 3aboproBanocTi Kimienra, mepepaxoBaHoi 3a puHKOBHM KypcoM baHKy Ha 1eHb 3aifiCHEHHS KOHBepTaril
(xymiBii, mpomaxy, oOMiHy), aje He OiibIIe 3aIHuIKy KomTiB Ha Paxynky(-ax) Kmienra. Jlata mpoBeaeHHsSI KOHBEpTaIlii (KyIiBIIi, IPOJaxy,
00MiHy) — Oyb-SIKUi I€Hb, IIOYMHAIOYH 3 JaTH, B SIKy BIATIOBIIHA 3a00pTrOBaHICTh Mi/UIATae NOTAIICHHIO.

16.3.  bank mae npaBo 3aiticHioBatu JlebeToBuii nepekas Ta/abo KOHBEPTAILio (KyIiBIIIO, IPoaax, 00MiH) BaIFOTH KoxkeH Pobounit
JICHb JI0 TIOBHOTO IoTanIeHHs 3aboproBanocTi Kiienra.

16.4. Slxmo bank 3a yM0oBHM BUHUKHEHHS Ii/ICTaB, ependadeHnx y npomy Posmimi, He 3xiticauB JlebetoBmii nepekas ([lorosipae
CIHCaHH)/KOHBEPTAIIiI0 KOIITIB, Iie He Mmo30aBisie bank mpasa 3xiiicauty Takuii Jleberosuit mepekas (loroBipHe crMCaHHs), KOHBEPTALIIO
KOIITIB 3 Ti€l K miacTaBy y Oyab-sIKHif HACTYIHUH A€Hb.

PO3/ILI 17. IEPEJAYA IHOOPMAIIIL

17.1. KnieHT nuisxoM yKIaaeHHs BiamosigHoro JloroBopy npo HaganHs bankiBcbkoi mocmyru Ta/abo mignucanus 3asBU-3TOAN HATA€e
Banxy cBiii Oe3ymoBHHMI Ta O€3BIAKIMYHHUK [O3BIT Ha OTPUMAHHSA Ta OOpoOKy (30mpaHHS, 30epiraHHs, BHUKOPHCTaHHS, HAJaHHS,
PO3IOBCIO/DKEHHSI Ta MOIIMpeHHs) iHdopMamii (B ToMy umciai OaHKIBCHKOI TaeMHHII) Ta HEepcOHANbHMX AaHmx Kiienta Ta ioro
[IpencraBHMKIB, 30KpeMa, ajie He BUKIIIOYHO, y HACTYIHHUX 00cATrax Ta/abo BUMAAKax (IS HACTYITHUX Hineil):

17.1.1.  Ho 610po kpeoumnux icmopiit, a came: TOB "Ykpainceke 010po KpeOUTHHX ICTOPiH", MiCIIE3HAXOHKEHHS IOPHIIMIHOL
ocobu: 01001, m. Kuis, [leuepcrkuii paiion, Bya. ['pymeBcekoro, OyamHok 1-/1, ToBapuctBo 3 oOMexxeHOr0 BiamoigamsHicTiO «[IEPLIE
BCEVYKPATHCBHKE BIOPO KPEJIUTHUX ICTOPIM», Miciesnaxomierns opuauunoi oco6u: 02002, M. Kuis, JIHINpoBChKuii paiioH, BYIL.
€. CepcTioka, Oya. 11, a Takox 1o Kpexurnoro peectpy HarionansHoro 6anky Ykpainu.

Mo indopmarnii mpo Kiienra B paMkax IbOro IMyHKTY BiJHOCSATHCS:

1) BigomocTi, mo i1eHTH}IKYI0Th 0c00y: Mpi3BHUIIE, iM'SI Ta IO OATHKOBI; JaTa HAPOIHKEHHS; MACHIOPTHI JaHi; MICIIe ITPOKHBAHHS;
peecTpariifHuii HoMep OONIKOBOI KapTKH IUIATHHKA TOJATKiB y JlepskaBHOMY peecTpi (i3MuHHMX 0Ci0 — IJIAaTHHKIB NMOJATKIB Ta IHIINX
000B'I3KOBUX IUIATEXIB (Y pa3i HASBHOCTI); BIJOMOCTI IO MOTOYHY TPYAOBY MISUTBHICTH; CIMEHHMI CTaH ocoOM Ta KUIBKICTBH 0cCiO, sKi
nepeOyBaroTh Ha i1 yTpUMaHHI; JaTa 1 HOMep Jep>KaBHOI peecTparii, BiIOMOCTI PO OpraH AEPXKaBHOI peecTparlii Ta OCHOBHUH IpenMeT
TOCTIONAPCHKOI AiSUTBHOCTI (hi3MdHOT 0cO0H — Cy0'eKTa MiAMPHEMHUIIBKOT TisTBHOCTI;

2) BiIOMOCTI IIPO IpoIIOBE 3000B'I3aHHS Cy0'eKTa KPEIUTHO] iCTOPIi:

a) BLIOMOCTI PO KPEIUTHHH IPaBOYHH Ta 3MiHHM JI0 HHOTO (HOMED 1 laTa yKJIaJaHHs IPaBOYUHY, CTOPOHH, BUJI IPABOUHHY );

0) cyma 3000B's13aHH 32 YKJIQJICHUM KPEIUTHUM IPAaBOYHHOM;

B) BHJI BAJIFOTH 3000B'S13aHHS;

T') CTPOK 1 ITOPSIIOK BUKOHAHHS KPEIUTHOTO IPaBOYHHY;

T) BIZIOMOCTi IIPO pO3Mip TOTAIIEHOI CyMH Ta OCTaTOYHY CyMy 3000B'SI3aHHS 32 KPEIUTHUM IIPABOYNHOM;

1) 1aTa BUHUKHEHHS [IPOCTPOYEHHS 3000B'I3aHHS 32 KPEAUTHUM IIPABOYMHOM, HOTO PO3MIp 1 CTafist HOTAIICHHS;

€) BiJOMOCTI NP0 MPUMHUHEHHS KPEJUTHOTO MIPABOYMHY Ta CHOCIO HOro mpunuHeHHS (Y TOMY YHCIIi 3a 3T0J0I0 CTOPIH, ¥ CYZOBOMY
MOPSAAKY, TAPAHTOM TOIIO);

€) BIZIOMOCTI ITPO BU3HAHHS KPEAUTHOTO MPABOYHNHY HEMIHCHNM 1 ITiICTABM TAKOTO BI3HAHHS.

17.1.2. Mo kpeoumnozo peecmpy Hayionanvnozo 6anxy Ykpainu. Kiienr nanae srofy Ha nepenady bankom indopmartii, mepemik
sIKO1 BU3HAa4eHO B 3aKkoHi Ykpainu «IIpo 6aHku 1 6aHKIBCHKY HisSUTBHICTBY, Ta 3000B’SI3y€THCS IIOB1IOMHTH IIPO II€ IOB’S3aHUX 3 HUM 0Ci0.
17.1.3. Tpemim ocobam, ¢ momy uucii Opzauizayiam, 0epPHCAGHUM MA NPAGOOXOPOHHUM OpP2AHAM, IS 3a0C3TEUCHHS

BUKOHAHHS HUMH CBOTX (DYHKIIH BiIIMOBIIHO /0 3aKOHOAABCTBa YKpaiHHM, IS YKIaIaHHS AOTOBOPY IPO BiJCTYIUICHHS TIpaBa BUMOTH JIO
Kutierra/ bakTopunTy/miepeBeieHns 6opry 3a J[oroBopoM, B TOMy 9HCII y HOPAIAKY cek’IOpHTH3aMil (BHITYCKy GOPTOBUX IIHHHX MamepiB,
3000B’s13aHHA 32 SIKUMU BHKOHYIOTBCS 32 PaXyHOK IIPaB BIMOTH) a00 y pa3i HaOyTTs mpaBa 3BOPOTHOI BUMOTH (perpecy) TpeTiMu ocodaMu
1o KitienTa.

17.1.4. Kpeoumnum nocepeonukam, 3 akumu cnienpautoe bank, ma/aéo inwum ocobam, aki Hadaroms 6i0n0GiOHI nocayzu
(6uxonyioms pobomu) ons banka ma/abo Kpeoumnux nocepeonuxis, 1 3a0e31eUeHHS BUKOHAHHS HUMH CBOIX ()YHKIIH BiAIOBiTHO 10
YKJIQICHHX IOroBOpiB 3 baHKoM Ta 3akoHOmaBcTBa YKpaiHM 3 MeTOI0 KpexuTyBaHHA bamkom KiientiB i3 3amydennsm Kpemutaoro
MOCepETHUKA.

17.1.5. Ayoumopam, peiimunzosum azeHmcmeam, Cmpaxoeum KOMRAHIAM, IHAHCOSUM YCMAHOGAM MA HWUM mpemim
ocobam, sIKi Halal0Th TOJATKOBI Ta/abo cymyTHI mociayru KitienTy Ha mifgcrasi BiITOBIHOTO JOTOBOPY, a00 sAKi HagaoTh banky nmocioyru B
pamMkax 3ailicHeHHsT bankom 6aHKIBCHKOI IIsUTBHOCTI, @ TAKOXK IOCIIYTH, PE3yIbTaTOM SIKHX € BCTAHOBJICHHS ALTOBHX BITHOCHH MiX bankom
ta Knienrom.

17.1.6. 3/00 6yob-akux peccmpie, wjo ichytoms 8 YKpaini, y TOMy YHCIi IepKaBHUX, JIe 30epiraeTbes iHpopmartis mozo Kiienra,
Horo ¢inaHCcOBOI MISUTBHOCTI, MaifHa, K€ HaJaHO a00 IPONOHYEThCS y 3a0e3MeueHHsT BUKOHAHHA 30008 s13aHb Kitienrta nepex bankowm, mo
HeoOxigHa banky npotsrom ctpoky il mpaBoBinHOCHH Mk bankom ta Kimienrom.

17.1.7. Ynenam naamixncnoi cucmemu 3 METOIO IPUITMHEHHS a00 MONEPEHKEHHS MOXIIMBOTO MIAaXpalCTBa Ta MOBITOMICHHS
HeoOXxiaHo1 iHdopMarii mpo Oy1b-9Ki He3aKOHHI 00 HeToroKeHi 3 barnkowm aii 3 BukopuctanasaM [Inatixxanx kapTok 3a Paxynkamu Kiienra.

17.1.8. bankam-kopecnonoenmam (¢ momy uucni nepesudenmam) banky - nns 3abes3redeHHs BUKOHAHHS HHUMH CBOiX
GbyHKITH.

17.1.9. Llenmpansnomy opzany 6uKOHAGYOI 61a0u, WO peanizyc 0epiHcasHy noAimuKy y cehepi 3anodizanna ma npomuoii

nezanizayii (6i0MUeanH0) 00x00i6, 00ePIHCcAHUX 3NOUUHHUM WLIAXOM, (PIHAHCYSAHHIO MEPOPUIMY MA PIHAHCYBAHHIO PO3NOBCIOONHCEHHA
30poi Macoeozo 3HUWLEHNA, UEHMPAILHOMY OpP2AHY GUKOHAGUOI 61a0U, W0 peanizyc Oepicasny HOOAmMKOo8y HOJIMUKY, 020
mepumopiansnum opzanam, UEHMPAILHOMY OpP2AHY GUKOHAGUOI 61a0U, W0 pPeani3yc O0epiHcagHy MUmHy ROAIMUKY, 020
mepumopiansHum Opeanam, OpaHam O0epHcAGHOl GUKOHAGUOI cyycOu abo npueamnum euxonasysam, Paxynxoeiit nanami ma
Hauionanvnomy azenmcmey 3 numans 3anoodicanna Kopynyii — 17 nie ta B 00cs3i, mepeadadeHnX 3aKOHOAaBCTBOM Y KpaiHH, 30KpeMa,
3akoHoM Ykpainu «IIpo GaHku 1 GaHKIBCBKY isUTBHICTEY, 3aKOHOJABCTBOM y c(epi 3amodiraHHs Ta MpoTuAil Jierasizanii (BiAMHUBAHHIO)
JIOXOJIiB, OAEPKAHUX 3JIOYMHHHUM IDIIXOM, (DIHAHCYBAHHIO TEpPOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MacoBOTO 3HHUIIECHHS,
MMOJJATKOBIUM 3aKOHOJIABCTBOM, 3aKOHOJABCTBOM IIPO BHUKOHABYE IMPOBA/KCHHS TOIIO, B TOMY YHWCII TEpeAdaueHUX MiKHAPOTHUMHU
JIOTOBOpaMH, 3Troly Ha OOOB'SI3KOBICTH SIKMX HamgaHo BepxoBHoro Pamoro Ykpainm, abo yKmageHUMH Ha iX MifCTaBi MiXKBiIOMYNMHA
JIOTOBOPaMH.
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17.1.10.  Minicmepcmey uughpoeoi mpancgopmauii Yxpainu, AT «Owadoank» y pasi eiokpummsa Knienmy €-paxynky — B
o0csrax, HeOOX1THUX IS peastizanii JepskaBHOI IporpamMu «ellinrpumkay.

17.1.11.  Tpemim ocooam, akumu/ 3 akumu na niocmaei Y2oou CRS 30iiicnioembca 6azamocmopoHHtii asmomamuyHuil 0omin
inghopmauicro npo ¢inancosi paxynku, — i1 BAKOHAHHS BUMOT 3aKOHOJIABCTBA YKpainu, B ToMy uncii Yroau CRS.

17.1.12. B inwmux eunaokax 32i0HO 3 YUHHUM 3AKOHO0A6CMEOM YKpainu ma/ab6o 3aKoH00aecmeomM 3 RPUHUUNOM
excmpamepumopianbHocmi.

17.2. V pasi moganns 3as8u Ha otpuManHs Kpenurty KiieHt Takox Hamae 3roxy Ha 30ip Ta 00poOKy HaHMX, IO 30MpalOThCs Ha
MACTaBl 3HEOCOONEHHMX 3asBOK [0 TIOCTAYANbHUKIB €IEKTPOHHMX KOMYHIKAIIHHUX IIOCIYr 3 METOI0 TIPOBEACHHS OI[HKU
CIIeKTPOHHOKOMYHIKamiifHoi ~ moBenminkd  KiieHTa 3a  JOMOMOTOI0  aHANITHYHHX  MOJAENEH A OTpUMaHHsA  KoedimieHTta
€JIeKTPOHHOKOMYHIKaIiHOT MOBEIHKH, IO BiIOOpaXxae 3araibHy ANHAMIKY (TEHACHIIIIO) 010 3aMOBJICHHS €JIEKTPOHHUX KOMYHIKAI[IHHIX
nociyr (MPOIyKTIiB) Pi3HOTO BHAY 3 BUKOPHCTAHHAM HOMepa TesedoHy MoOimsHOTo 383Ky KitieHTa Ta Moxke OyTn Bukoprcrana bankom
I TIPUHHATTI pimeHHs npo HagaHast Kpequry.

17.3. Kiienr o6i3HaHMI Ta Hajgae ORHO3HAYHY 3TOAY Ha Te, IO HOTO MEpPCOHANBHI AaHi, SIKi HAKOMHIYIOTHCS, 30€piraloThbest
00pOOIIAIOTECS, MOMMUPIOIOTHECS Ta TIEPENAIOTECS baHKOM y 3B’S13Ky 13 poOOTOI0 OKpeMHX cepBiciB/mocyr, nependadennx Y B0, MoxyTsh
OyTr 00pobieHi Ta nepenani kommnanisiM MIIC 3a Mexxi Ykpainu (iHo3eMHIM cy0’€KTam), sIK Iie Tepef0aueHo CTaHAapTaMH Ta IPaBUIaMU
MIIC.

17.4. IigmucanssM 3asBu-3ron abo ykmageHHsM JloroBopy mpo HaganHs bankicskoi mociyru Kitient Hagae banky 3romy Ha
oTpuMmaHHA Bif BaHKy moBinomieHs iH(GOpMAIIHOTO XapakTepy, y TOMy YHCHTI IOA0 3MiHM yMOB bankiBcekoi mociyru ta/abo Tapudis,
3aKiHUCHHS CTPOKy Aii [ImaTihKHUX KapTOK, MPOMO3UIiN moA0 HOBUX BaHKIBCEKHX IOCITYT, y TOMY 4HCIHI BiJ mapTHepiB banky, HamaHHS
kpeauty Kiienry 3 3a3HaueHssM cymu KpeanTy, cymu 4eproBux Ta mpocTpodeHHX miaTexis Kirienra 3a neBHuMy baHKiBCBKIME IOCTyramMu
TOIIIO 3a MOIITOBMMH Ta €IeKTPOHHUMH aapecamu KiieHTta, Ha HOMepH Tene(OoHIB MOOIIBHOTO 3B’SI3Ky, Y TOMY YHCII IIIIXOM HaCHIAHHS
TexcToBHUX MOBITOMIICHB.

17.5. Krienr nanae banky 6e3ymoBHy, Oe33anepedny 3ro/y, TOBHOBaKEHHS Ta PO3MOPSIPKCHHS Ha BUKOPHUCTAHHS Ta IIepefady
Y 3HEOCOOJICHUX 3asBKaxX IO OIEpaTopiB TEIEKOMYyHIKaliil Homepa TenedoHy MoOimpHOTO 3B's13Ky KilieHTa 3 METO0 NMpOBEAEHHS OIHKH
TeJIeKOMyHiKaIiiHo1 noBeiHkn KirieHTa 3a 1OMOMOT 010 aHATITHYHUX MOJIeIIeH ISt OTPIMAaHHS Koe]illieHTa TeJIeKOMYyHIKAIiHHOT TOBEAIHKI
KitienTa, mo BigoOpakae 3araibHy AMHAMIKY (TEHACHINIO) MIOA0 3aMOBJICHHS TEJICKOMYHIKALIHHUX TOCITYT (MIPOAYKTIB) Pi3HOTO BHUIY 3
BHUKOPHCTAHHAM HOMepa TenehoHy MoOimpHOrO 3B's13Ky KitienTa Ta Moxxe OyTi BukoprcTaHa baHKOM Ipy IPHHHSTTI pillIeHHS PO HAMAHHS
Kpenuty. 3a3nauena Bumie 3roxa Moxe Oyt Hagana Kimienrom banky y HactynHux dopmax:

- y IHCHMOBIH (TanepoBiit abo enexTponHii) Gopmi nurixom mianucanss Kiienrom 3asBu-3roam;

- B yCHIH (T0JI0COBiH) ¢opMi mig gac 3aMOBJICHHS BIJIIOBITHUX OaHKIBCHKHX HMPOIYKTIB (IOCIYT) y TelNe(OHHOMY PEXHUMI
IIJIIXOM OJJHO3HAYHOI ITO3UTHBHOI BIIIOBI/l Ha 3anMTaHHA NpaniBHrKa KonTakT-nenTpy banky;

- y EJeKTPOHHi (OopMi HUIIXOM MPOCTABIEHHS BIAMITKH MPO HAZAHHSA 3rOAW NpH O(GOPMIICHHI 3asBKM Ha BIANOBITHI
0GaHKIBCHKI IPOAYKTH (TIOCTYTH) B €IEKTPOHHOMY BHTJISL.

17.6. bank nosigomiste KitienTa mmpo Te, o BiH Mae 3B’s3KH i3 ciopigHenuMu ocobamu rpymu «DCHy, a KitieHT ycBigomimioe Ta
3rofieH 3 TuM, o Oymb-ska iHdopmarisa, orpumana bankom crocoBHO KitieHTa, MOXke BHKOPHCTOBYBATHCH TakMMH ocobamu. bank Ta
crnopinHeHi ocobu rpymu « DCH» HecyTh BiIIIOBITANIBHICT 32 HE3aKOHHE PO3TOJIOMICHH KOH(ineHiHHO1 iHdopmarii npo KiienTa tpetim
oco0aM BiJIIIOBITHO JO YMHHOTO 3aKOHOAABCTBA YKpaiHN.

17.7. bank iadopmye Kiienra mpo Te, mo bank Bxomuth 1m0 ckiamy OankiBebkoi rpymu «KPEJJUT AHITIPO», a Kiient
YCBIZJOMIIIOE Ta 3TOJICH 3 THM, 10 Oy/b-sika iHopMaris, orpuMana Oyb-skuM ydacHHKOM 6ankiBcbkoi rpymn « KPEJJUT THITIPO», B Tomy
gucii baakom, crocoBro Kimienrta, Moxke OyTH IepefaHa TakUM YY9aCHHUKOM iHINMM yJacHHKaM (B TOMY YHCIII THM, IO NPHUETHAIOTHCS 10
BKa3aHOi 0aHKIBCBHKOI rpynu y MaiOyTHpoMy) OankiBcskoi rpymu «KPEJIUT JTHITTPO» Ta MOXe BUKOPHUCTOBYBAaTHCH KOKHUM YYaCHUKOM
6ankiBcbkol Tpynu «KPEJIUT JHITTPO» min gac 3mificHeHHS cBO€i misutbHOCTI. baHk Ta iHmi yyacHuku OaHKiBChKoi rpymu «KPEAUT
JIHITIPO» HecyTh BiANOBITANBHICTS 32 HE3aKOHHE PO3TOJIOMEHHS KoHpineHmiiHo1 inpopmanii npo Kiienrta tperiMm ocodam BigmoBigHO 10
YUHHOT'O 3aKOHOJABCTBA Y KpaiHHU.

17.8. Kiient nusixoM ykiameHHs BixnosizHoro JloroBopy mpo HamanHS bankiBcbkoi mocimyrn Ta/abo migmmcaHHs 3asBH-3TOIH
Hasae baHky cBiif 6e3yMOBHUIT Ta OE3BIAKINYHIIA T03BLT HA HAIaHHS BaHKOM 1HIINM HaJaBayaM IDIaTHKHUX MOCTYT iH(opMarii, o MiCTHTh
0aHKIBCbKY TA€MHHUIIIO, KOMEPIIHHY Ta€EMHHUIIO, TAEMHUIIO HA/laBa4a IUIATKHMAX ITOCITYT, TAEMHHIIO (JiHAHCOBOTO MOHITOPHHTY, a TAaKOX
J103B11 Ha oTpuMaHHs bankom Takoi indopmaii mono Kiienra Bif iHIIMX HaJaBaviB IIIATHKHUX HOCTYT Ta HA 11 BUKOPHUCTaHHSL.

PO341J1 18. IEPCOHAJIBHI JAHI

18.1. [Migmucanmsim  3asBu-3rogu abo ykmaxeHHsM JloroBopy mpo HamaHHs bamkiBcekoi mocmyrn Kimient sk cyG’ext
MIEPCOHAIBHAX JAHUX:
18.1.1. Hanae cBoto 3rogy banky abo Busnauenomy bamkom 3riguo i3 3akoHoM Ykpainn «IIpo 3aXHCT MepCOHANBHHUX JaHMX)

po3nopsaHUKY 6a3u nepcoHansHuX Aanux (mam — BI1J]) Ha nepenady Bimomocrteit 3 BI1JI, y ToMy 4mciti Takux, IO CTAaHOBIATH OAaHKIBCHKY
TAEMHHIIIO, BIIIOBITHO 10 BUMOT 3akoHy Ykpaiau «IIpo 6aHkw i 6aHKIBCEKY IisUTBHICTEY, O3 J0JaTKOBOTO MOBITOMIEHHS barnkom mpo Taki
nii. Jlana 3roma € 6e3cTpokoBoro. KitieHT miaTBepmxye, o o3HaioMIIeHHH 31 3MicToM 3akoHiB Ykpainu «IIpo 3aXuCcT mepcoHaIbHUX JAHIX))
Ta «I[Ipo Ganky i GaHKIBCHKY AiSUTBHICTEY» Ta MOBLIOMIICHHH PO BKIIFOUCHHS HOTO IIEPCOHANBHIX JaHUX [0 6231 MepCOHAIBHNX JaHuX banky
«KiienTtny, Ta noBimomennii bankom npo cBoi mpaBa sk Cy0’€KTa MEpCOHAIBHUX JaHMX, 00yMoBIeHi crarrero 8 3akoHy Ykpainu «IIpo
3axuCT nepcoHanbHUX qanux» Bix 01.06.2010 Ne 2297-VI, y tomy uncni KitieHT Mae npaBo:

1) 3HaTH mpo pKepena 30UpaHHS, MiCHE3HAXOPKEHHs 0a3u NaHWX, siKa MICTUTh HOTO TMEpCOHANBHI JaHi, ii MpH3HAYCHHS Ta
HaliMEeHYBaHHS, METy OOpOOKH MEPCOHANEHUX TAHUX, MiCIE3HAXOKCHHS BOJIOUIBIL YU PO3MOPSAIHNAKA EPCOHATBHUX NAaHUX a00 JaTH
BIIIMOBIZIHE JOPYYEHHS IOJAO OTPUMAHHS Iii€i iH(popMamii YHOBHOBa)XEHHM HHM 0C00aM, KpiM BHIAJKiB, BCTAHOBICHHX YHHHHUM
3aKOHOAABCTBOM YKpaiHu;

2) orpuMyBatH iH(pOPMAIIIO PO YMOBH HAaJaHHS JOCTYIy IO HEPCOHAIBHUX JaHUX, 30KpeMa iH(OpMAIiio Mpo TPETiX ocid, SKUM
TIepealoThCsl HOTO MEePCOHANBHI JaHi, IO MICTSTHCA Y BiIMOBIIHIN 6a3i mepcoHANBHNX faHNUX baHky;

3) Ha JOCTYII IO CBOIX MEPCOHANBHUX JAHHX, III0 MICTATHCS y BIATIOBIAHIH 6a3i MepcoOHATbHIX NaHuX baHky;

4) oTpuMyBaTH HE Mi3HIII K 3a TPUAIMTH KaJCHAAPHUX THIB 3 AHS HAAXOKEHHS 3alUTy, KpIM BHIAJKIB, IepeadadeHux
3aKOHOJIABCTBOM YKpaiHH, BiAIOBIgb PO T€, YU 0OPOOIAIOTECS HOTO MEePCOHATBHI JAaHi, a TAKOK OTPHUMYBATH 3MICT TaKHUX IEPCOHATBHIX
JTaHUX;
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5) mpen’SBISTH BMOTHBOBaHY BHMOTY BOJIOALTBIIO NMEPCOHANBHHUX JAHUX i3 3allepeueHHsIM HMPOTH OOPOOKH CBOIX MEPCOHAIBHHX
JTaHKX;

6) Tpen’SBISATH BMOTHBOBaHY BHUMOTY INOJO 3MiHH a00 3HHIIEHHS CBOIX TEPCOHATIBHUX IaHWUX OYAb-SKUM BOJIOJUIBIEM Ta
PO3TIOPSATHUKOM TIEPCOHATBHUX JaHUX, SKIIO I JJaHI OOpOOIIIOTHCS HE3AKOHHO YH € HEIOCTOBIPHIMU;

7) Ha 3aXUCT CBOIX MEPCOHANBHHUX NAHWX BiJ HE3aKOHHOI OOpOOKM Ta BHIIAJKOBOI BTPATH, 3HUINEHHS, NOIIKO/PKEHHS y 3B’ 3Ky 3
YMHCHUM IPHXOBYBaHHIM, HeHaJaHHSAM 91 HECBOEYACHHUM iX HAJAHHAM, a TAKOXK HA 3aXHUCT Bifl HATAHHS BIJOMOCTEH, 1[0 € HEJOCTOBIPHUMH
YM TaHBOJIATH YECTh, T1AHICTH Ta AIJIOBY peryTamniio (GizndHoi ocodu;

8) 3BeprarHcs i3 CKapraMu IoJ0 OOpOOKH CBOIX IEpPCOHANBHUX NaHUX A0 YToBHOBakeHOro Bepxommoi Pamm Ykpainm 3 mpas
TIOAWHY 200 JI0 CYAY;

9) 3acTocoByBaTH 3aCO0H IPABOBOTO 3aXUCTY Yy pa3i MOPYIIEHHS 3aKOHOAABCTBA PO 3aXHUCT IIEPCOHANBHHX JaHHX;

10) BHOCHTH 3acTEepeKEHHSI CTOCOBHO OOMEXEHHS IpaBa Ha 00pOOKy CBOIX MEPCOHATPHHX AAHHX IIiJ] YaC HAJAHHS 3TOMH;

11) Bimknukaty 3rogy Ha 0OpOOKy IEpCOHANBHHX JaHUX;

12) 3HaTH MeXaHi3M aBTOMaTHIHOI 0OPOOKH NEPCOHATBHUX JTAHUX;

13) Ha 3aXHCT BiJ aBTOMaTH30BAHOTO PIillICHHS, II[0 MA€ JJII HHOTO IIPABOBI HACIIAKN.

Basu nepconanpanx nanux banky «KiieHTH» 3HaXOIUTHCS 3a MiCIe3HAXOKEHHAM baHKy, a Takox 3a agpecamu: M. JlHinpo, ByII.
Bockpecenceka, 17, M. Kuis, Bym. ITapkoBa nopora, 16A, m. Kuis, Byn. Kypeniscbka, 21 A, BipTyansHuii ieHTp 06podkn qanux «GigaCloudy,
1m0 3HaxoauThes B M. KuiB Ta M. JIbBIB Ta Ha cepBepHilt iHppacTpykTypi Microsoft Azure Ta Amazon Web Services.

18.1.2. Hanae 3rony Ha 36epiranas bankoM CBOIX MepCOHAIBHUX JAaHUX IPOTATOM CTPOKY, BU3HAUCHOTO 3T1AHO 3 BHYTPIIIHIMU
JIOKyMeHTaMi baHKy Ta YMHHUM 3aKOHOJABCTBOM YKpAaiHM, Y TOMYy 4YHCIi, ale He OOMEXYyIouHuch IMM, [lepermikoM MOKyMEHTIB, IO
YTBOPIOIOTECA y IistTbHOCTI HamionampHOro 6anky Ykpainm Ta OaHkiB YKpaiHH, 13 3a3HaUCHHSM CTPOKIB 30epiraHHs, 3aTBEpKCHHM
noctaHoBoio [Ipasninas Hamionansaoro 6anky Ykpainu Bixg 27.11.2018 Ne 130.

18.1.3. Hagae Banky no3Bin Ha 00poOKy (y ToMy 4mcii 30MpaHHS, peecTpamnilo, HaKONWIEHHS, 30epiraHHs, afanTyBaHHA, 3MiHY,
TIOHOBJICHHSI, BUKOPUCTAHHSI, TOIIAPEHHS (PO3MOBCIOLKEHHS, pealli3aliio, mepenady Oyabp-sKiif TpeTiit ocobi), 3HEOCOOICHHS, 3HUIICHHS),
HOT0 IepCOHANbHUX AaHUX 0€3 )KOITHIX 00MEKEHb, 30KpeMa 3 METOIO:

- peamizarii barkom cBoix mpaB Ta 060B’sI3KiB y cepi rocofapcbKuX BiTHOCHH, aMiHICTPaTHBHO-IIPAaBOBHX, TOAATKOBHUX BiTHOCHH,
BITHOCHH y c(epi Oyxranrepchkoro oOmiKy, BITHOCHH y ctepi Oe3nekn, yIpaBIiHHS KPEIUTHUMH PH3UKAMH, BKJIIOUAIOYHM CTPaxXyBaHHI
cy0’€KTiB KpeIUTHUX MIPABOBITHOCHH Ta IXHBOTO MaifHa, HagaHHI baHkoM 0aHKIBCHKHUX Ta IHINX (DIHAHCOBHUX MOCIYT, iHIIAX BiAHOCHH, IO
BAMAraroTh 0OpoOKHM MEpCOHANBPHHUX NaHWX Ta MAlOTh Ha METi peamialilo monoxkeHp L[uBinesHOTO Konekcy Ykpainu, ['ocrmomapcbkoro
KozieKcy Ykpainu, 3akoHy Ykpainu «IIpo 6aHkH Ta GaHKIBCBKY AiSUTBHICTBY», 3akoHY Ykpainu «IIpo 3amobiraHHs Ta mpoTHIIIO Jerami3amnii
(BiIMUBAHHIO) JOXOMIB, OAEPKAHKUX 3JIOYMHHNM IIUIIXOM, (piHAHCYBaHHIO TepOPHU3MYy Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30poi MacoBOTo
3HUIICHHS», 3akoHy Ykpainnm «lIpo minmi manepu ta QoHmoBmit puHOK», 3akoHy Ykpainnm «IIpo ¢iHaHCOBI mociyru Ta IepskaBHE
PpeTyIOBaHHS PUHKIB (DiHAHCOBHX MOCITYT», 3aKoHy YKpainu «IIpo opraxizanito ¢hopMyBaHHS Ta 00iry KpeIUTHUX ICTOPii», 3akoHy YKpaiHu
«IIpo menosurapHy cucTeMy YKpaiHW», IHIINX aKTiB YMHHOTO 3aKOHOJABCTBA YKpPAiHW; a TAKOX AT 3a0€3II€UeHHs BEACHHS/30epeKeHHS
HeoOxigHoi crarucTH4HOi iHpOpManii, TOTPUMAHHS BUMOI YMHHOTO 3akoHomaBcTBa, Craryty AT «BAHK KPEJUT AHIITPO» ta
BHYTPIIIHIX JOKyMeHTiB baHKy mpm ykiamaHHI, peecTpanii, BAKOHAHHI Ta CynpoBokeHHI [loroBopy, 3a0e3medeHHst mismbHOCTI BaHKy,
3axUCTy Horo mpaB Ta iHTepeciB, peasizanii bankom cBoix npas, mependadeHnx Ta/abo moB’s13annx 3 Jloroopom.

18.1.4. Hagae cBoro 3romy Ta mo3Bin baHky mepemaBaTél MepcOHANBHI AaHI y TOMY 9HCH, aje HE BUKIIOYHO, PO3IOPSIHUKAM
(mipmpueMcTBaM, YCTaHOBAaM 1 oprai3amisiM ycix ()OopM BIACHOCTI, OpraHaM AEpXKaBHOI BIaJH IM OpPraHaM MICIIEBOTO CaMOBPSIyBaHHS,
¢bi3raHIM 0co0baM — MIATIPUEMITIM, SIKUM HaJaHo abo Oyzxe HagaHo mpaBo bankom abo YHMHHMM 3aKOHOZABCTBOM OOPOOIISTH MEPCOHAIBHI
JlaHi), apXiBHUM yCTaHOBaM Ta IHIIMM oco0aM, IO HajaroTh banky mocmyru 30epiraHas iHdopmamnii Ta JOKyMEHTIB 1 HMOB’S3aHi 3 UM
MIOCIIYTH; aKIioHepaM Ta adimifioBanuM ocobaMm banky Ta ocobaM, 0 MalOTh iCTOTHY ydacTh y banky a0o 3miliCHIOIOTH KOHTPOJb Haf
Banxom; mpodeciitnum pamaukam baky, 30kpema aymuropam, Oyxraarepam, agBokaraMm, fopuctam; VISA International, MasterCard
Worldwide Ta AT «Ilepmmit Ykpainceknit Mixkaapoganii bankx», KpeantauM nocepennukam, 3 sKUMH criBmparioe bank, Ta/abo iHmmm
ocobaM, sKi HaJalOTh BIAIOBIOHI MOCIYTH (BHKOHYIOTH poOoTtm) s bamka Ta/abo KpeanTHHX mocepenHHKIB, NMPHUBAaTHHM 0co0aM Ta
opraHizarisiM Js 3a0e3ledeHHs] BUKOHAHHS HUMHU CBOIX (QYHKIIH abo HamaHHsA mociayr baHKy BiAMOBIMHO MO YKIAJAEHHX MiX TaKHMH
ocobamu (opranizamismu) Ta baHkoM goroBopiB y Tiif Mipi, y skiif bank BBakaTnme 11e HeoOXigHUM ab0 GaXkaHUM IS 3A1MCHEHHS MpaB Ta
3abe3nedyeHns inTepeciB banky.

18.1.5. Hazae cBOIO 3rofy Ta J03Binl omepatopy MoGimsHoro 3B's3ky, Bamky Ta ACOLIIALI (https:/www.ema.com.ua/about/),
BracHKy EMA Anti Fraud Hub (AFH), gepes3 sikuit mpoBOANTHCS MIXTaTy3eBHil OOMIH JaHUMH Ta IX TPaH3UT i3 3acTocyBaHHsAM APl - Ha
00po6nenHns iHpopManii mpo HagaHHS Ta OTpUMAHHSA KITIEHTOM TeleKOMyHIKaI[ifHIX, OaHKIBCHKHX, (PJIHAHCOBHX Ta CYNyTHIX IOCITYT, 3
Meroro otpuManHs KiienroM nociyr banky Ta 3axucty intepeci Kimienra Bix maxpaiicbKux il 3 60Ky TpeTix ocib.

18.1.6. IlinTBepmKye, 10 IEpCOHAIBHI JaH1 TPETIiX (B TOMY YHCII, aJle He BUKIIOYHO, KOHTAaKTHHX) 0Ci0, siki HapaHi Kiientom banky,
HaJlaHi BUKJIIOYHO 3 ITOIIEpEeTHBO0I 3TN TaKHX 0ci0, ska Oyna Hagana KiieHTy, i € ZOCTOBIpHUMH, Ta MOXKYTb OyTH 00p0OJIeH] Ta BUKOPHCTAH1
Bankom BiAIOBIAHO 10 BUMOT YMHHOTO 3aKOHOJABCTBA YKpAiHH, a y pa3i BUABICHHS (hakTy HagaHHs KilieHTOM HelpaBIUBOI/HEZOCTOBIpHOT
indopmarnii bank mMae npaBo craraytu 3 KitienTa Bei BUTpaTH, OB’ I3aHi 3 YCYHEHHSIM (DaKTy TaKOTO MOPYIICHHS.

18.2.  Bimomocti npo KitienTa, moB’si3aHux 3 HUM 0ci0, WieHiB cimM’1, poaudiB, mopyunTenis Ta [IpeacraBrukis Kimienra BimobpaxeHi
Yy IOroBOpax, JOKyMEHTaX IOPHIMYHMX CHpaB Ta iHpOpMamiiiHuX (aBTOMAaTH30BaHMX) CHCTEMax baHKy, € MepCOHANbHUMH JaHUMH, IO
00po0OsIToTECS Y 6a3i nepconansHuX gaHuX «Kmientm». 3okpeMa, y Takiit 6a3i HepcOHAIBHUX JaHUX 00pOOIISIOTHCS BITOMOCTI IPO:

- Ipi3BHUIIE, IM’sI Ta IO OaTHKOBI Cy0’€KTa;

- MACHOPTHI JaHi (BKIIOYAI0YN TPOMAISHCEKI Ta 3aKOPJOHHI MAaCHOPTH, IOCBIIKH Ha MOCTIHHE Y THMYAcOBE MPOXMBAHHS Ta iHII
JIOKyMEHTH, IO TIOCBIAIYIOTH 0c00y Ta MOXKYTh OyTH BUKOPHUCTaHI Ha TepUTOpii YKpaTHU JUIsl YKJIAJCHHS [IPAaBOYNHIB);

- TPOMAaJSIHCTBO (MiAIAHCTBO) a00 BIACYTHICTH BiMHOIICHHS 10 IPOMasTHCTBA (ITiJIaHCTBA);

- PEe3nAEHTHICTH Cy0 €KTa;

- 3pa30K BIACHOPYYHOTO IIiANHCY;

- CTaTyc 0co0H, sKa 3aHMA€ETHCS HE3AIEKHOIO MPOQECiHHOIO MisUTBHICTIO, 00 (i3MIHOT 0COOH — MiIIPHUEMILS,;

- BIK;

- CTaTh;

- JIaTy i Miciie HapOKEHHS;

- MicIe MOCTIHHOTO MPOXKUBAHHS a00 THMYAcOBOTO 1epedyBaHHs, CTPOK MPOXKUBAHHS;

- MIiCIIe peecTparii;
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- peecTpaniifauii Homep 00JIiKOBOT KapTKH IJIATHHUKA MTOJATKIB (Y TUX BHIAIKaX, KOJIH BiH € B 0CO0H);

- COIaJBbHUM CcTaTycC;

- CIMEWHHUH CTaH;

- cKiaj ciM’1 Ta KiJIbKICTh YTPUMAHIIIB, IPi3BUIIA, iIMEHA, TT0 0aTHKOBI TaKHX 0Ci0, iXHi CTaTh, BiK, MiCIIe peECTpallii Ta MPOKUBAHHS,
KOHTaKTHI JIaHi;

- KOHTaKTHI oco0u (Tpi3BHINA, iMEHA, IO OATHKOBI TaKWX OCi0, IXHI JaTH HapOMKEHHS, HOMEPH Tele(OHIB, aApecH eIeKTPOHHOL
TIOIITOBOI CKPHHBKH);
npodeciro, crenianizamnito, KBaiQikariifHui Ki1ac;
pobounii ctax Ta Mici poboTH;

BITHOIIECHHS 70 BiiiCEKOBOTO 000B’sI3KY;

CTaH 370pOB’sl B 00Cs31, SIKHIA Cy0’ €KT HAACTh JOOPOBLIBHO;

OCBITY (BKJIIOYAIOUH BUEHI 3BAHHS, KypCH ITiABUIICHHS KBaTi(hiKaIlil TOIIO0), BOJOAIHHSI MOBAMH;

HasIBHICTB IIPaB KEPyBaHHS TPAHCIIOPTHUMH 3aC00aMH Ta CTaK KEPyBaHHS,

Tocazy;

300paxkeHHs ((OTO, Bifie0) Ta 3BYyKO3AIINC;

HOMepH TenedoHiB (poOouMx Ta OCOOMCTHX CTAalllOHAPHMX Ta MOOUIBHHX), aipecy eJIEeKTPOHHOI MOINTOBOI CKPHHBKH
(KopmopaTHBHOI Ta 0COOUCTOT), (haKc TOIIO;

- a/Ipecy pOo3TallyBaHHS POOOYOTro MICIs;

- PO3Mip OCHOBHOI Ta ZOJATKOBOI 3apOOIiTHOI mIaTH, peMmii, 60HycH, 1HIII TOXOIH;

- peKBi3nTH OaHKIBCHKHUX PAaXyHKIB;

- imeHTHIKYyI0Ui TaHi KOHTpareHTiB KirienTa, siki cramu BimoMi banky y 3B’s13ky 3 Hamanusam Kimienty mociyr;

- IiHHE MaiHO, IO 3HAXOAUTHCS y BIACHOCTI (CIIIBBIIACHOCTI) Cy0’€KTa, HOTO XapaKTEPUCTUKH Ta PeeCTpalliiiHi faHi;

- PO3Mip YACTKH y KalliTani IOpUANYHUX 0ci0, NOB’A3aHMX Ta adiniifoBaHUX 3 HUMH 0ci0, iH(opMaris Mpo KUIBKICTh Ta PEKBI3UTH
[[IHHUX TIANepiB, SKUMHU BOJIOJI€ Cy0’€KT;

- JlaHi, 10 BUMATrarTHCS 3aKOHOJABCTBOM Y cepi 3aiiicHeHHS (hJiHAHCOBOTO MOHITOPUHTY, 3 THX, III0 HE HABE/ICHI BHUIIIE;

- iHmi BiZOMOCTI, MeTa OOpOOKH SIKMX CIIBIIQJA€ 3 METOI0 OOpPOOKM MEepCOHAIbHUX MAHMX, Ta AKi OyAyTh HamaHi cy0’e€KTOM
caMocTiiiHO abo orprmani bankom y nporieci 6aHKIBCBKOTO 00CITyTOBYBaHHSI.

VY Oynp-IKOMy BHUIAJKY, CKJIaz Ta 3MicT 3i0panux npo Kimienra bankoM mepcoHaIbHUX JaHUX MICTHUTHCS y TIEPBUHHUX JDPKEpenax
BimoMocteii mpo KirieHTa, 30KpemMa y BUIaHUX Ha HOro iM’s TIOKyMEHTaX, IMiINACAaHIX HIM JOKYMEHTAaX, BiTOMOCTsX, 10 KirieHT HagaB banky
mpo cebe.

18.3. V Bumanky, skmo HagaHHS Oyap-ikoi bankiBcekoi mociyru nepenbadae nmpoBeaeHHs bankoM 6iomerpraHoi ineHTH(IKAIIT
obmmaust Kiienrta, Taka GioMeTpudHa imeHTH}IKAIS BiIOyBaeThCS NUITXOM 37iHCHEeHHs BaHKOM 3ammcy GiOMETPHYIHHX ITAHHX OOIHIUSL
Kuienra no 6iomerpuanoi cuctemu inentudikarnii banky. Konkpernuit croci6 3anmcy Bu3HadaeThesi BaHKOM Ta 3aJISKUTH Bif TEXHIYHUX
MOXJIUBOCTeN baHKy.

Slxmo HamaHHs BignoBiaHOI baHKiBCHKOT oCyTH niependavae nmposeaeHHs bankoM GiomerpudHoi ineHTHdiKamii oOmmyus Kitienra,
IIUIIXOM YKJIQJeHHS BixnosigHoro [loroBopy npo Haganus bankiBcekoi mocmyru Knient Hamae banky cBiif 6e3yMoBHUMIA Ta Ge3BiIKINIHAI
JI03BLT HA OTpUMAaHHA Ta 00poOKy (30npaHHs, 30epiraHHs1, BAKOPHUCTAHH, HAJAHHS, PO3IIOBCIO/HKEHHS Ta TOMIHPEHHS) 010METPHIHUX JAHUX
ob6mmyus Kitienra mis HaganHs BinnosigHoi bankiBcekoi mociyrn KimieHTy Ta y BUmaakax/amns minei, nependadeHnx po3aiamu 17 ta 18
YIBO.

PO3A1J1 19. 3BACTEPEXXEHHS ITPO HEJOBPOCOBICHY AIAJIBHICTD

19.1. Ilpu BukOHaHHI cBOiX 3000B's13aHb 3a JloroBopom Ctoponw, ix IIpencraBHukd, a Takox adimifioBaHi 0coOU Ta MPAI[iBHUKI
Banky:

a) He BUIUIAYyIOTh, HE MPOIOHYIOTh BUIUIATUTH 1 HE JO3BOJIIOTH BHILIATY OyIb-SKUX TPOIIOBHX KOIITIB a00 I[IHHOCTEH, MpsSMO 4u
OTIOCEPEIKOBAHO, OyIb-IKUM 0c00aM I 3IMCHEHHS BIUIMBY Ha il UM PIlIEHHS IUX 0Ci0 3 METOI0 OTPUMAHHS OyIb-SKIX HEIPaBOMIPHIX
TiepeBar 4u JOCSITHEHHS OyIb-sIKMX HETIPAaBOMIPHUX IiJeH;

0) He BUMHSIOTH [iif, [0 KBaIi(hiKyIOThCS YNHHAM 3aKOHOAABCTBOM YKpaTHH SIK JABAHHS/OTPHMaHHS Xabapa, KOMEPIIHHUH i Ky,
a TakoX (B) HE BUMHSIOTH AiH, [0 HOPYIIYIOTh BUMOTY YHMHHOTO 3aKOHOAABCTBA YKpPAaiHM Ta MIXXHAPOIHUX aKTiB MPO MPOTHUIIIO Jerami3arii
(BiIMUBAHHIO) JOXOMIB, OAEPKAHUX 3JIOYMHHUM IULIXOM, (piHAHCYBAaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOHKEHHS 30p0i MacoBOTO
3HUIICHHS.

19.2. Ctoponu 3000B'I3yI0ThCS JOTPUMYBATUCS BUMOT aHTUKOPYIIIIIHHOTO 3aKOHOJABCTBA 1 HE BXKHMBATU KOTHUX [i, SIKI MOXYTh
MOPYIIUTH HOPMH aHTHKOPYMIIHHOTO 3aKOHOAABCTBA, Y 3B'I3Ky 3 BUKOHAHHAM CBOiX IpaB abo 000B'SI3KiB 3rigHo 3 JloroBopamu, y ToMy
YHCII, ajle He 0OMEXKyIOUHCh, He POOUTH IPONO3UIiH, He CAHKIIOHYBAaTH, HE OOIIISITH Ta HE HAJaBaTH HEIIPAaBOMIpHY BUTOMy B IPOLIOBiH 200
Oynb-sKiit iHIIi# dopmi Gi3HIHIM 200 IOPUANIHIM 0c00aM (y TOMY UHCIIi, aje He 00MEeXyIOUHCh, IPUBATHHUM I JIIPHEMCTBAM, OPTaHi3aIlisM,
OpraHaMm Jep>KaBHOI BIIaJW Ta CAMOBPSTyBaHHS, yCTAHOBAM, JICP>KaBHUM CITyKOOBISIM) a00 IX MpeACTaBHUKAM, a TAKOXK HE BUMHSATH i abo
0e3aisIIBHOCTI, B TOMY YHCIIi, aje He BUKIIOYHO, 3 BUKOPHUCTAHHSAM HAJAaHHUX IM MOBHOBaXXEHb B iHTEpecax Ti€i UM iHIIOI CTOPOHM Ta/abo B
iHTEpecax TpeTix ocib Bcymepeu inTepecam Cropin abo oxmiel i3 CTopin.

19.3. V pasi nopymenss CTOpOHOIO 3000B'I3aHb YTPUMYBATHCS BiJ| BUIIE BKa3aHUX 3a00poHEHUX Ailf, iHma CTopoHa Mae ImpaBo
posipBaTu Oyab-Kkuil ykinageHuii JoroBip B 0THOCTOPOHHBOMY IOPSIAKY ITOBHICTIO 200 B YaCTHHI, HaiCJIABIIH MMCEMOBE TIOB1IOMJICHHS PO
posipsanHs JloroBopy Ha IOpHANYHY/TOIITOBY aapecy iHmoi Ctoponu. B oMy Bumanky BimmoBimHuUi J[OToBip BBaKaeThesl pO3ipBaHUM
gyepe3 10 xaneHIapHUX AHIB 3 JaTH BiANPaBICHHS BiIIOBIIHOTO MOBiXOMIIEHHS IpO #Horo posipBaHHA. CTOpOHA, 3 uMel iHIiMiaTHBU OyI0
posipsano JloroBip BiAOBITHO TO HOJIOKEHB I[LOTO PO3IIILY, MAa€ MPaBO BUMAraTH BiIIKOAYBAHHS pPEaTbHOTO Ta/ab0 MOTEHIiITHOTO 301TKY,
110 BUHKK B PE3yJIbTaTi TAKOTO PO3ipBaHHS, IPH I[boMy 30uTKH CTOpOHI, 10 Hopymmia BkazaHi myHKTH Y /IBO, He BiAIIKOTOBYIOTECS.

194. CropoHu npuitMaioTs Ha cebe 3000B's13aHHs HeraifHo (ane He mizHime 1 Po6o9oro mHs 3 MOMEHTY BUSIBICHHS BHIAJKY)
iH(pOpMYBaTH OfHA OAHY HpO (aKTH BUMAAKIB (B TOMY YHCII MOTEHMIHHMX), 3a3HadeHNX B ILI. 18.1 Ta/abo 18.2, mursxom HampaBiICHHS
iH(pOpMaLiITHOTO TOBITOMIICHHS Ha eJIeKTPOHHY momty CTOpOHH, IPOTH SIKO1 OyJI0 HAIPaBJICHO NOPYIICHHS, a TAKOX y HOPSAKY 1 TEPMiHH,
norokeHi Ctoponamu, Hagati CTOPOHI, CTOCOBHO SIKOT Bi0yIIocs MOPYIISHHS, BIAIOBAHI AaHi 1 foka3u. 31 CTOPoHK baHKy enekTpoHHOIO
anpecoro momtu € compliance@creditdnepr.com. Y pa3i HEMOXIMBOCTI MOBiIOMICHHs KilieHTa €IEeKTPOHHOI MOIITON (BiACYTHICTh
aKTyaJIbHOI eJIEKTPOHHOI MOMITH ToIo) baHk Hampassie MOBiXOMIICHHS OHHM i3 CIOCO0iB, 3a3HadeHNX y ab3amax 1-4 mynkry 2.7 Y BO.
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PO3A1J1 20. TIPABA TA OBOB’A3KU CTOPIH

20.1. BAHK MAE€ ITPABO:

20.1.1. BurpeGysaru Big Kiienra:

- JOKyMEHTH Ta iHpopMmanito (o¢imiiiHi KoKyMeHTH), HeoOximHi it 3aiicHenHs HamexxHol mepeBipku Kiienta (y Tomy uucnmi
Inentndikamii, Bepudixamii Kiienra ta iforo IlpencraBHUKIB), BCTaHOBICHHS(PO3YMIHHS)/ 3’SICYBaHHS METH Ta XapakTepy
JIUTOBUX BiHOCHH a0 IpoBeieHHs (iHAHCOBOI omeparii, MOHITOPHHTY IUIOBMX BiTHOCHH Ta (iHaHCOBHX omepaniii KitienTa, mo
3[IMCHIOIOTBCS Y MpOIeci TAKUX BITHOCHH, IIOJO BIIIMOBIIHOCTI TakWX (hiHAHCOBHX omepariil HasBHIN y banka indopmamnii npo
Kiienra, #ioro mismpHICTH Ta pU3UK (y TOMY YHCHI, B pa3i HEOOXIMHOCTI, PO MKEPENIo KOIITIB, MOB'SI3aHMX 3 (PIHAHCOBUMU
oTIepamisMm), a TAKOX JUIS HAISKHOTO BUKOHAHHS bamkom iHImMX BuMor 3akoHonaBcTBa y cepi [IBK/DT;

- JOKYMEHTH Ta iH(popMamniio, HeoOXimHi [uis 3aiiicHenHs HanexxHoi kommtekcHoi nepeBipku PaxyHkiB, B ToMy uncii ineHTHdIKamil
B X BukoHaHHA BUMor FATCA, 3arampHOro ctanmapty 3BitHOCTI CRS;

- JOKYMEHTH Ta iHdopMarliro, HeoOXiqHi U BU3HAYEHHS HAsBHOCTI/BincyTHOCTI y KiieHTa 3B’SI3KIB i3 JeprkaBoro, IO 371HCHIOE
30poifHy arpecito IpoTu YKpainu;

- iHmy iHdopmariro, JOKyMeHTH ab0 BiIOMOCTI BIINIOBITHO OO BHMOT 3aKOHOJABCTBA YKpaiHH, yMOB JloroBopy, BHYTPIIIHIX
JIOKyMeHTiB baHKy 3 muTanb (hJiHAHCOBOTO MOHITOPHHTY, a TAKOXK IS HAJISKHOTO BUKOHAHHS BaHKOM iHINMX BUMOT 3aKOHOJaBCTBA
y ctepi [IBK/DT.

3amuT moA0 OTPUMAHHS JOKyMEHTiB/iH(opMarii, 3a3HadeHNX B I[bOMY IyHKTI, Moxe OyTu Haganui KitienTy mmsixom:

- BpydeHHs KimieHTy 0coOMCTO Tif MTiAMIC MICEMOBOTO ITOBITOMIICHHS;

- mepefadi MMCHMOBOTO ITOBIJOMJICHHS B yCTaHOBY IIOINTOBOTO 3B’S3Ky IJISI BiANpaBiIeHHS Ha momrToBy azapecy Kimienra (¢akt
BIZIIPABJICHHS ITiATBEPDKY€ETHCS MOMITOBIM PEECTPOM);

- HampaBJICHHS IHCHMOBOTO IOBiIOMJICHHS Ha MOITOBY azapecy KirieHTa ((akT BiAmpaBiIeHHS MiATBEPIKYETHCS ITOIITOBHM
peectpom);

- HampasieHHS KITieHTy JMcTa Ha eNEKTPOHHY aJipecy;

- HampasieHHs Kiieaty TekcToBHX HOBiIOMIICHS.

20.1.2. He Bukonysaru [Imatixui incTpykii Knienrta Ha npoBenenns [Inatixuaux omepamniif y BUMagKax:

- BUSIBIICHHS IOMIJIKH Y IDIATDKHAX PEKBI3HUTAX;

- 3anoBHEHHS [ImaTixHOI IHCTPYKMil i3 MOPYIIEHHSIM BIMOT 3aKOHOABCTBa YKpaiHuy;

- BigmmoBu Kiienra Bin HagaHHS a00 MpH HaJaHHI HETIOBHOTO ITEPEIIiKy TOKyMEHTIB Ta/abo oOcary iHdopmarii, 0 BUMararoTsCs
Bankowm;

- sxmo [Inarixxa iHCTpyKIis Ta/abo ii BuKoHaHHS baHkoM cynepedars abo 3a00poHEH] 3aKOHOAABCTBOM YKpaiHH;

- sikmo ITnaribkaa incTpyknis KitieHTa BUKIINKae Mimo3pH y jeraiizamii (BiAMHUBaHHI) JOXOIB, OJCPKAaHUX 3JIIOYMHHHUM IUISIXOM,
(iHaHCyBaHHI Tepopu3My 4 (hiHAHCYBAHHI PO3NOBCIOPKEHHS 30p0i MacOBOTO 3HHIIEHHS Ta/a00 MICTHTH IHAWKATOPH ITiT03PLIOCTI
BIZITOBIZTHO 0 BHYTPIMIHIX JOKYMEHTIB baHKy, 110 ONMMCYIOTH MUTAHHS yNpaBIiHHA pusukamu y chepi [IBK/OT;

- sxmo [Tnarixuxa iHCTpyK1is nependadae 3xaificnents [Inatixaoi onepariii, yqacHIKOM a60 BUTOJJ00AEPKYBAUIEM 32 SIKOIO €:

a) ocoba, sika BKirodeHa 1o [leperixy Tepopucris;

6) oco0a, 110 xi€ Bix iMeHi a00 3a JOpydYeHHSIM 0co0H, sika BKIodeHa 10 [lepeniky TepopucTiB,;

B) 0c00a, KO0 MPsIMO 200 OMOCEPEIKOBAHO BOJIOIIOTH YU KiHIIEBIMH OcHE(iI[iapHIMHU BIACHIKAMU SKO1 € 0c00a, sIKa BKIIFOYEHA JI0

INepenixy TepopuCTiB;

- sxmo IInmaribkHa iHCTpYKHis nependadae mepepaxyBaHHS KOLITIB Ha KOPHCTH OCOOM, 3a3HA4YEHOI B CAHKIIIMHWX chuckax Pamm
HAIlIOHaJIBHOT Oe3Meku 1 000poHN YKpaiHu, 0 SKOi 3aCTOCOBAHO BiIIOBIIHI THITH CAHKIIIi;

- sxmo [Inarixua iHCTpyKIis nependadae 3miticHenHs [InaTixuoi onepartii, mpoBeneHHs Akoi, Ha TyMKy baHky, npu3Boauts abo
MO€ TIPU3BECTH [0 MOPYIICHHSI HOPM 3aKOHOJABCTBA YKpaiHu Ta/ab0 3aKOHOAABCTBA 3 IPHHIMIIOM €KCTPATEPUTOPIAIBHOCTI.

BinmosinaneHicts baHKy momo mepeBipkM MPaBHIBHOCTI 3alOBHEHHS pEKBi3UTIB IlmarikHOi iHCTpyKHmii  OOMEXYIOTHCS
HEOOXiHICTIO 3A1HCHEHHS MEPEBIPKH JINIIIE THX PEKBI3HTIB, IO YITKO BU3HAUCHI 3aKOHOJABCTBOM YKpaiHU.

20.1.3. [Mpu3ynuauTy nposeneHHs (inancoBoi omeparii y pa3i BusBieHHs bankom iH(opMmarii, mo moTpedye MoIaabIIoro
aHaTi3y Ha ImpeaMeT HeoOXiAHOCTI BXWUTTA baHKOM meBHMX [iif 3 METOI0 BHKOHAHHS HMM O00OB'I3KiB 3akoHOAaBcTBa y ctepi IIBK/OT,
30KpeMa y pa3i aBTOMaTHYHOTr O 30iry JaHUX yJacHUKa (iHaHcoBoi oneparii 3 qanuMu ocobu 3 Ilepeniky Tepopuctis. [1ix yac mpu3ynuHeHHS
orepamiii 3 3a3HaueHHX mifgcraB baHk 00mikoBye (hiHAaHCOBY omepariro 3i cnmcaHHA KomTiB — Ha IlorounoMy paxyky Kiienra, a i3
3apaxyBaHHS KOIITIB — HA OKPEMOMY aHATITHIHOMY paxyHKy 2909 «lHIa kpeanTopchka 3a00proBaHICTh 3a ONEPaIisiMU 3 KITI€HTaMM.

20.1.4. BigmoBuTtH y HamaHHI okpeMux abo BCix BaHKIBCBKHX MOCHYT, a y pa3i HassBHOCTI paHille yKiIaaeHux J[oroBopis mpo
HaJaHHA baHKIBCBKMX NOCIYr — BIOMOBHTH Yy HaJaHHI OKpeMux abo BCIX MHOCIyr 3a HHMH Yy pa3i HeHajmaHHs Kiientom
noKyMeHTiB/iHpopMmartii, nependadenux nyHkTom 20.4.1 YIBO, no orpumanss Big KiieHTa HEOOX1THUX TaHUX.

20.1.5. BigmoBuTHCS B BCTAHOBICHHS (HiATPUMAHHS) MITOBHX BigHOCHH/BimMoBuTH Kiienty y Bigkpurti Paxynky
(oOcyroByBaHHi), y TOMy YHCIi HUISXOM pO3IpBAaHHS IUIOBUX BIJHOCHH, 3aKpHUTTA PaxyHKy/BiIMOBHTHCS Bif MpOBeACHHS (hiHAHCOBOL
orepanii y pasi:

- sAKImo 3aificHenHs InenTndikanii Ta/abo Bepudikanii Kimienra € HeMoxxnmuBuM abo K0 y banky BUHHKAIOTh CyMHIBU CTOCOBHO
TOTO, 10 0c00a BUCTYIIAE B/l BITACHOTO iIMEHI;

- BCTaHOBJICHHS KITieHTY HeNIpHUIHATHO BHCOKOTO PiBHS pH3UKy abo HeHamaHHA KiieHToM HeoOximHux s 3ailicHeHHss Hanmexnol
niepeBipku KimienTa (B TOMy 4nCIIi [UIs BU3HAYCHHS HasIBHOCTI/BiACcyTHOCTI y KitieHTa 3B’s3KiB i3 Aep»KaBoIO, IO 3/1ICHIOE 30pOHY arpeciio
MpoTH YKpaiH!) TOKyMEHTIB UM BiZIOMOCTEH;

- BUHHMKHEHHS IJ03pHU, IO BOHM MICTATh O3HAKM BUMHEHHS KPHUMIHAJIBHOTO INPAaBONOPYLIEHHS, BH3Ha4eHOTo KpuMiHambHUM
KOZIEKCOM YKpaiHu;

- momanHs Kiientom unm #ioro IlpencraBHrkoM HemocToBipHOI iH(MopMamii abo momanHs iHdopMamii 3 MeToio BBeAeHHS banky B
OMaHy;

- Ko 3aificHeHHs InenTndikanii ocodn, Bix iMeHi abo B iHTepecax sIKOI MPOBOAWTHCS (DIHAHCOBA OMEpAllis, Ta BCTAHOBICHHS
BUTOJI00ZIEpKyBada (BUT0J0Ha0yBada) 3a (hiHAHCOBOIO OMEPALIIEI0 € HEMOYKIIHBUM.

PimenHst mpo po3ipBaHHS MITOBHX BiAHOCHH OQOPMIIIOETHCS BiAIOBIJHUM BHYTPINIHIM pO3HOpSKEHHAM BinmosigansHOrO
MpaIiBHUKA 32 TPOBEICHHS (DIHAHCOBOTO MOHITOPHHTY. Y 3a3HA4€HOMY pIIICHHI MICTUTHCS iH(pOpMamis Hpo mpucBoeHHS KitienTy
HETIPUIHATHO BUCOKOTO PiBHS PU3HUKY, OJIOKYBAaHHS BUAATKOBHX (DiHAHCOBHX omepanii 3a BciMa Paxynkamu Kiienra.
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3ammmky komrTiB 32 Paxynkamu Kiienta MoxxyTh OyTH mepepaxoBaHi Ha paxyHku Kirienta, mo BigkpuTi B iHmmx 0ankax. Skmio
CyMa 3aJMIIKy KomTiB Ha PaxyHky MeHtre abo nopisaroe 1 000 rprBeHb (€KBIBAICHT 3a3HAYEHOI CyMH y iHO3EMHIH BAIIIOT1), BOHAa MOXe OyTH
Bumana KiieHTy rotiBkoro. B iHmomy Bumazky y pa3i nmpuiHATTS BaHkoMm pimeHHS mpo po3ipBaHHS AiOBHX BimHocwH 3 KiientTom
3a00pOHEHO BHABaTH 3aJIMIIKK KOIITIB 3 PaxyHKiB, mo Hanexkats KitieHTy, y TOTIBKOBOMY BHTIISII.

IIpn pozipsanni #minoBux BigHocuH 3 Kiientom BimmosimHo o 1m.20.1.5 bank 3akpuBae BimmoBimHui PaxyHOK y mOpsaKy,
BcTaHoBIIeHOMY po3aitoM «BIAKPUTTA TA OBCIIYI'OBYBAHHS IIOTOYHNX PAXVYHKIB».

20.1.6. 3amopo3utu aktuBH KitieHTa, sKiio #oro BHeceHO 110 [eperniky TepopucTis.

VYV pasi 3amopokeHHS akTHBIB bamk 00mikoBye 3aMOpO’keHI KOIITH Ha BigmoBimamx Paxynkax Kirienrta, komrru skoro
3aMOPOXKYIOTECS, a B IHIMX BUMAAKAX — HA OKPEMOMY aHAIITHIHOMY paxyHKY 2909 «lHma kpeauropchka 3a00proBaHicTh 3a ONEPAIlisiMU 3
KITIEHTaMI.

Banx nosigomise KimienTa rmpo 3aMopoKeHHsI HOro akTHBIB y pa3i orpuManHs Bif KirieHTa MHCEMOBOTO 3aIHTY.

Banx neraifHo po3mopoxkye akTuBu Kiienra:

- He mi3Hime HacTymHoro Po6ouoro maus 3 qus BukmodeHHs Kiienrta 3 [epemniky TepopucTis;

- He mi3Hime HacTynHoro Po6odoro must 3 mus HagxomkeHHs Bix CiyxOn 6e3nexn Ykpainu iHpopMariii mpo Te, mo ocobda, ska Mae
Take came abo CXoxe Mpi3BHUIIEe, iM's, 1m0 6aThKOBi, sk 1 Kmient, Brimouenuii o [leperniky TepopHCTiB Ta aKTHBHU SIKOi CTaaH 00'€KTOM
3aMOPOJKEHHS, 3a Pe3yIbTaTaMU NIEPEBIPKH He € BKIIOYEHOIO JI0 3a3HadeHoro [leperniky TepopHcTiB.

20.1.7. 3ynuauTH (iHaHCcOBi oneparnii Kiienra y pasi:

- BUHHMKHEHHS IiJO3pHU, IO BOHM MICTATh O3HAKM BUMHECHHS KPHUMIHAIBHOTO INPABONOPYIICHHS, BU3HA4eHOTo KpuMiHAIBHUM
KOZICKCOM YKpaiHu;

- SIKIIIO BOHHU € TTiI03PLINMI;

- HAJXOPKCHHS BiAMOBiAHOTO pimieHHs CrernianbHo YIIOBHOBaYKEHOTO OpraHy Ha CTPOK, BU3HAYCHUH Y IbOMY PIIICHHI.

Banx mosimomisie Kiienra Ha HOro mMMCHMOBHE 3amuT IO HOMEp Ta AaTy pimeHHs CreniadbHO yIOBHOBaKCHOTO OPraHy IIpo
3yNUHEHHS/IPOAOBKEHHSI 3yTUHEHHS (piHAHCOBHX OIepariii.

20.1.8. Bumaratu Big KirieHTa BigmkoxyBaHHS TOKYMEHTAIBHO IMIATBEPIHKEHUX BHUTPAT Ta/ab0 30MTKIB, 3aBHaHuX baHky y
3B’SI3KY 3:

20.1.8.1.  mopymenusm Kmiearom ymoB YV/IBO. Crarysaru 3 Kitienta Heycroiiky (mrpad, IeHI0) 3a HeBUKOHAHHS Y1 HEHAJIEKHE
BuKoHaHHS yMOB Y IBO;

20.1.8.2. mopymennsm KiienToM HOpM 3aKOHOJABCTBA 3 IPUHIUIIOM EKCTPATEPUTOPianbHOCTI. Y TakoMmy Bumaaky Kimient
3000B's13aHMH BiAmKoMyBaTH baHKy yci 30MTKH Ta BUTpaTH, IO TOHECEHI OCTAHHIM Yy 3B’SI3Ky 13 HempaBoMipHAMH Aisivu KitienTa.

20.1.9. 3niiicHIOBAaTH IPUMYCOBE CIIMCAHHS y BHIIAIKaX, HepeadadyeHuX HOpMaMH YMHHOTO 3aKOHOABCTBA YKpaiHu.

20.1.10.  Hapmcmnaru moBinomieHHs Ta/abo HagaBatH iHpopManito KimienTy 3 nurans HagaHus baHKiBCHKUX IOCIYT Ta iHGOpMaIiiio
mpo HOBi BaHKiBCHKi MOCITYyTH 3a afgpecoro Miclid mpoxuBaHHs Ta/abo OcHoBHEM HOoMepom/JlomatkoBuM HOMepoM. [liamucanusam 3asBu-
3roau Kitient Hamae cBoto 3romy Ha orpumaHHA Bix banky indopmamii y mopsiaky Ta obcs3i, 06ymosneHomy num myHkroM Y JIBO.

20.1.11.  ImimitoBat; 3HATTS 03HaKH OcHOBHHI HOMep//lomaTKOBHI HOMEp 3a yMOBH ITiI03PH OO0 iX KOMIpOMeTaii TomIo.

20.1.12. Y Bumazky 3gificnenns Aprenrudikamnii Kiienra y mopsiaky, nepenbadenomy M Y /15O, BHyTpinIHIME JOKyMEHTaMHI
Banky, y ToMy umci 32 yMOBH, SIKIIIO 000010, sika npeacTasmiacs Kiienrom, HazBana CinoBo-napois, Hagane Kiiearom banky, bank mae
IIPaBO HA IACTaBi PO3MOPsUDKEHHS, nopydeHHs: Kitienta, mo Kiient nagae banky nusixom npuennanus no Y/IbO, magaBatu oco0i, sika
HaszBana CioBo-mapons, inhpopmMamito npo 6aHKiBebki onepanii Kimienra, mpo cymu xomTiB Ha Paxynkax Kiienra, 3aiiicHIOBaTH, 3yITHHSTH,
npunuHaTH [InatikHl omepariii 3a pPO3MOPSUDKEHHSAM Takoi OCOOW, SIKIIO 3TiAHO 3 BHYTPINIHIMH [JOKyMEHTaMH baHKy, YMHHHM
3aKOHOJIABCTBOM Y KpaiHM 31HCHEHHS, 3yTHHEHHS, IPUIIHCHHS TakuX [InaTiXHUX onepamniii MOXKIIMBE Ha ITiACTaBl PO3MOPSHKEHb, HaJaHIX
y TenedorHHOMYy pexnmi. KimieHT moromkyeTsces, mo ycs indopmaris, mo Oy1a mosigomieHa 3 HoMepa TesiedoHy, Mo 3a3HaueHo Sk OCHOBHUH
HomMmep Tenedony Kiienra, ocobi, sika mpaBrisHO HazBasia CII0BO-IIapOIIb, BBAXKAETHCS HAJIAHOIO HA BUMOTY Ta 3 103Boiy Kiienra, a [Tnatixmi
orepanii, iHIIi{OBaHI/3ynMHEH] Takoio 0co60r0, € [InatixuuMu oneparisiMy, iHiniHoBannmu/3ynuHeEnMy Kimiearom. KiieHT 30008’ 13aHmit
3abe3neunty Hepo3roiomenHs Crnosa-mapoist. Kimient rapanrye, mo ocoba, sika npaBmwibHO Ha3Baia CII0BO-IIApOIIb, MA€ MIPABO OTPUMYBATH
3anuTyBaHy iH(opMmario npo 6aHkiBebKi onepamnii, PaxyHok Kimienra, iHiI[ifoBaTH NpoBEIEeHHS/3yMMHEHHS OaHKIBCHKUX omepariid. Kiient
YCBIZJOMIIIOE Ta HMOTOPKYETHCS 3 1CHYBaHHSIM MOJJIMBOCTI HECAHKI[IOHOBAaHOTO JOCTYITy TpeTix oci6 mo iHdopmamii momo OGaHKiBCBKIX
omnepaniit, PaxynkiB Kitienta abo 3xilicHeHHs/3ynuHeHHs [MaThKHUX omeparii, y TOMy 9HCIIi y BUIIQAKaX, KO TaKUM 0co0aM BHITQIKOBO
ctane Biomo CioBo-mapoins. Y Takux BHIagkax baHk He Hece BINOBITATHGHOCTI 3a PO3TOJOMICHHS iH(OpMAIlii, 3AiHCHEHHS, 3yTHHCHHS
ITnarixaux onepamnii i Kiient He Matume 1o baHKy *KOIHHUX IpeTeH3IH.

20.1.13.  BimgmoButu y HamauHi iHdopmarii, 3miiicHeHHI, 3ynWHEHHI, HNpunuHeHHI [ImaThkHUX omepamid, sKmo ocoba, mo
3BepHynacst 10 banky, mpaBmisHO Ha3Bana CloBO-Tapoib, aje SKIO0 B omeparopa KoHTakT-meHTpy BHHMKINM CyMHIBH Ha eTami
AstenTuikanii Kiienra y TeneoHHOMy pesxuMi (Tosoc He BifnoBinae Biky Ta craTi KitieHTa; 9yTH 110 TenedoHy roioc iHIIoi JIIOANHH, SKa
TigKasye iHpopMarriro ocobi, mo TenedoHye, 3 iHmmx nprunH). Oneparop KonrakT-neHTpy Mae mpaBo MOCTaBUTH JOAATKOBI MUTAHHS IOZ0
nepcoHaNbHMX fanux Kiienra. Skmo npariBauk KOHTAaKT-IIEHTPY HE OTPUMY€ BIIEBHEHOI Ta BIpHOI BiIIOBI/Ii Ha TOJATKOBI TUTAHHS, TO MA€E
IIPaBO BiAMOBHTH 0c001, 0 TenedoHye, y BUKOHAHHI, 3yNIMHEHH], npunuHeHHi [Inatixuaux onepamniit, HaganHi iHdopmMarii.

20.1.13.1. Bu3HayaTH 1 KOHTPOJIOBATH HampsiMH BuKopucTaHHsA Kiienrom rpomoBux komrTiB Ha Paxynkax Kiienra i
BCTAHOBJIIOBATH iHII 0OMEXEHHS HOTro MpaB y BUMAAKax, Iepea0adeHIX YINHHNM 3aKOHOTABCTBOM YKpaiHH.

20.1.13.2.  HapaBaTu nOAATKOBI peKOMEHAAIIi MO0 MpaBmI Oe3reKky mpoBeaeHHs [InaTikaux onepariit 3a Paxynkamu abo mix
94ac OTPUMAHHS iHIINX ITOCITYT/CepBiCiB Bix baHKy IUITXOM HaIpaBIeHHS BiAIIOBITHNX ITOBIJOMIICHB y IOPSAKY, BU3HadeHoMYy 1I. 2.7 Y IBO.

20.1.13.3. V Bingminenni banky, B Tomy umcmi y mnpumimenni Cxosuma CefiiB Ta Ha NUIIXy O HBOTO, BECTH
BiZIEOCIIOCTEPEIKEHHS, 1 yKiTaneHHsIM Oy 1b-sikoro JloroBopy Knient Hagae 3romy Ha 3xiiicHeHHS baHKOM Bie0CIIOCTEPEKEHHS 3 PEECTPAIIIEI0
Ta apXiBaIli€l0 BiJICOCUTHAIY 3 BilcOKamep.

20.1.13.4.  PozipBaTs B OXHOCTOPOHHROMY HOPSAKY Oyab-skuii a60 Bl ykimaeHi 3 Kiiearom JloroBopu rmpo HafgaHHs baHKIBCBKIX
MOCIIyT y pasi iHimitoBaHHS mono KiieHTa mpoumexypw y chpaBi Ipo HEIDIaTOCIIPOMOXHICTH. B TakoMy pasi bank mampasmse Kitienty
IICHEMOBeE (T1ariepose abo eNEKTPOHHE) TTOBIIOMIICHHS PO po3ipBaHHs [loroBopy(-iB) Ipo HagaHHS baHKIBCHKHX MOCIYT 3 JaTH, BKa3aHOI B
TaKOMY ITOBiIOMJICHHI.

20.1.13.5. YV KO’KHOMY 3 HACTyITHHX BHITAJIKiB:

- HeHanmanHs KiieHtoM BaHKy MOKYMEHTIB caMOCTiHHOI OIIiHKH cTOCOBHO ceOe BiamoBimHo no BuMor Jomatka 1 no FATCA mns
BCTaHOBJICHHS (IIEPEBIPKH) CTATyCy 3a3HAUYEHOI aMEPHKAHChKOi ocobu, Ta/abo Jlokymenty camocrtiiiHoi ominku CRS, ta/abo inmoi
iHdopMmariii Ta/abo moxymeHTiB, HeoOXinHux banky mmst BxwuTTs 3axo074iB HanexxHol kommiekcHoi nepeBipku PaxyHKiB, BCTAHOBICHHS
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iX MiI3BITHOCTI Ta CKJIQAAaHHS 3BITHOCTI 3a MiN3BITHUMHU paxyHKamMu Ha BHKOHaHHS BUMOT FATCA Ta/abo 3arampHOTO cTaHmapTy
3BitHOCTI CRS;

- HerroBigomieHHs Kiientom banky mpo 3MiHy cTaTycy MOZaTKOBOTO PE3UACHTCTBA;
- HeHaJaHHs npoTsiroM 30 KaJeHAapHUX JHIB 3 JHA OTPHMaHHS 3anuTy Bix banky 3amuryBaHoi iHGopMarii Ta/abo JOKyMEHTIB,
- HaJaHHA iHpopMaIii Ta/abo JOKYMEHTIB, III0 HE CIPOCTOBYIOTH Mino3py baHky mono mia3BitHOCTI PaxyHKy,
BIZIMOBUTH y HaJJaHHI (hJiHAHCOBHX TOCIYT 200 B MOJAIBIIOMY HAIaHHI ITOCIYT, y TOMY YMCIIi PO3ipBaTH AOTOBipHI BigHOcHHY 3 KitienTom. ¥V
pasi po3ipBaHHS 10roBipHHX BimHOCHH 3 Kitientom Bank moBeprae 3amumiok komTiB KitieHTiB B TOpsAAKY, BCTAHOBICHOMY 3aKOHOJAQBCTBOM
VYkpainu.

20.1.14. Y pasi naganus Kpeaury:

20.1.14.1. He BuxonyBaru Oyzap-sikux Bumor Kimienra, y Tomy uncii He HagaBat Kpeant Kiienty, sKimo Taki BUMOTH Ta BUMHEH]
Banxom nii Ta onepariii MOXyTb IPU3BECTH A0 MopymeHHs bankom 3akoHOmaBcTBa YKpaiHu, OaHKIBCHKHX HpaBwil Ta (a00) 3BH4aiB abo 10
nopymeHHs 30008’ s13aub KitienTa 3a Kpequranm noroBopom abo inmmm JloroBopom 3 bankom.

20.1.14.2. Ha mincrasi ¢inancoBoi indopmariii anamizyBaTn KpeauToCIpoMOXHiCTh KitienTa, mpoBoauTH mepeBipKy (iHaHCOBOTO
crany Kiienra, a y pa3si motpebu — i momepeaHio mepeBipKy 3acTaBHUX MosJmBocTed KirienTa Ta Tperix ocif, i BHOCHTH Mpono3umii mpo
MTOTAJTBIII B32EMOBITHOCHHU 3 KITiEHTOM Ta TAKMMU TPETIMHU 0COOaMH.

20.1.14.3. Bumararu Bix KiieHTa HaaHHS JOKyMEHTIB, 110 i JTBEPKYIOTh BUKOHAHHS yMOB KpenutHoro 1oroBopy, faHi mpo Horo
IUIATOCIIPOMOXKHICTB, ¥ TOMY YHCII NP0 HaJEXHICTh HOMy Ha MpaBi BIACHOCTI MaifHa, PO po3Mip 3apo0iTHOI IUIAaTH/IOXOAIB Ta iHITY
iH(pOpMaILiI0 3 METOI0 aHali3y crpoMoxHocTi KimieHTa cBo€gacHO BHKOHATH 3000B’s3aHHS 3a KpemuTHHM IOTOBOpOM, OTpHMYBATH Iii
JIOKyMEHTH Ta JaHi BiJl TPETiX 0ci0, IPOBOANTH IEPEBIPKyY IIIHOBOTO BUKOpHcTaHHSI Kpeanty.

20.1.14.4. Bumararu Bin Kmienra nHamanss 3a0e3medeHHs1 3000B’13aHb (y TOMY YHCIIi JOJATKOBOTO) y BHIVISII 3aCTaBH/IMOTEKU
Ta/ab0 TOPYKU TPETHOI 0COOM 3 HaTIeKHUM 0(hOPMIICHHSM BiIOBITHUX IOTOBOPIB Y BUIAIKy BHHIUKHEHHS 0OCTAaBHH, 1[0 CTABJIATH ITi/{ CYMHIB
noBepHeHH Kiientom orpmmanoro Kpemuty, abo 3arpo3u BTpaTé HAJICKHOTO Ta JOCTATHHOTO 3a0e3II€UeHHS BUKOHAHHS 3000B s3aHBb
Kuienra 3a Kpenutaum 1orosopom.

20.1.14.5. 3a paxyHOK KOWITiB, IO HANpaBISIIOTECS Ha morameHHs 3aboproBanocti Kitienta 3a KpeautHmm moroBopow,
BIIIIKOAYBAaTH CBOI BHUTPATW/30WMTKM, TOB’s3aHi 31 3MiHOIO abo posipBanHsM KpeauTHOro moroBopy Ta/abo moroBopy(-iB)
3aCTaBH/IMOTEKNW/IOPYKN Ta IHIINX IOTOBOPIB, YKIaAeHHMX BimmoBimHo no Kpemuraoro moroBopy um Y/IBO abo y 3B’s3ky 3 HUMH,
BUTPATH/30MTKY, [0 BUHUKJIH Y 3B'S3KY 3 OIUIATOIO MOCIIYT, IO Ha/faHi 9 Oy IyTh HajaHi y MaiilOyTHEOMY 3 MeToI0 peaizatii npas banky 3a
JIOTOBOPOM (-aMH) 3aCTaBH/IMOTEKH/ IOPYKH Ta IHIINMH JOTOBOPaMH, yKIaJeHUMH BiqmoBigHo 10 Kpenuraoro morosopy a6o Y/1BO, abo y
3B’S13Ky 3 HUMH. Jl0 IOCITyT, BU3HAYCHUX y I[bOMY ITyHKTIi, BITHOCATBCS 30KpeMa, ajie He BUKJIIOYHO: IPECTaBHUNTBO iHTepeciB banky y cyai
1 Tepen TpeTiMu 0cobaMu 1 T.II..

20.1.14.6.  IlepemaBatu (BigcTymaTH) IpaBa BUMOTHY 3a KpeaUTHHUM IOTOBOPOM i OyAb-SKy MOB'S3aHy 3 HUM iH(GOpMAMiio TpeTiit
0co0l BIATIOBIAHO O 3aKOHOAABCTBAa YKpaiHm Oe3 omepxaHHs 3roau KirieHta Ha BUMHEHHS Takoi mepenadi (BimerymieHus). Kitient
3000B’s13y€ThCS BUKOHYBATH CBOI 3000B’sI3aHHS II€pel HOBUM KPEJUTOPOM ITiCIIS ITOBIOMIICHHS IIPO IIePEeXij IpaB BUMOTH.

20.1.14.7. 3amy4aTH KOJIEKTOPCHKY KOMIIAHIIO UIS BPETYIOBAaHHS NPOCTpodeHOi 3aboproBaHocTi 3a KpeanTHUM IOTOBOpOM 3
JIOTPIMAHHSIM BUMOT YHHHOTO 3aKOHOJABCTBa YKpaiHH.

20.1.14.8. Y pa3i nopymenns Kiientom ymoB KpenurHoro moroBopy Mmoo cTpaxyBaHHS IIPEAMETY 3aCTaBH/IOTEKH, 3MIHCHUTH
TaKe CTpaxyBaHHS 3a BIACHUH paxyHOK. Y TakoMy BHNanKy KirieHT 3000B’s13aHuit BiIIKOAyBaTH Ha BUMOTY baHKy BUTpaTH, MOHECEH] HUM
y 3B 513Ky i3 CTpaxyBaHHSIM IPEIMETY 3aCTaBH/IMOTEKH.

20.1.14.9. IlpuitmaTu 3a qopydeHHsM (3rofoio) Kimienta moramenns 3aboproBanocti 3a Kpexurom Bif TpeTix ocib, o AiIOTH Bif
imeni Kimienra. J{jist isoro KoxHa TpeTst 0co0a, sika 3BepHyach 10 banky 3 meroro moramenns 3aboprosanocti Kimienra 3a Kpeanrom T1a sikiit
BizoMmi pexBi3uta KpexutHoro goroBopy Ta iHmra indopmamnis, HeoOXiaHa A 3AIHCHEHHS TaKOTo IOTANIeHHs, BBAKA€ThCS TAaKOIO, IO JI€ 3a
nopydeHHsM (3ronorfo) KitienTa, a noinomnenns Kiienrom Tpertiit ocobi 3a3HaueHoi iHpopMarii BBaskaeThesl JOpyIeHHM (3romoro) Kimienrta
Ha IorammeHHs 3aboprosaHocTi 3a fioro Kpexurom miero Tpetsoio ocoboro Bix imeni Kitienra.

20.1.14.10. 3pificHIOBaTH HMOTAIICHHS MPOIEHTIB Ta KOMiciii 3a kopucTyBaHHs KpeanToM nuisixom 3aiicHenns JlebeToBoro nepexasy
(TTounMHarOYH 3 JaTH, B Ky TaKi IMPOIEHTH Ta KOMICIT MiAIAraloTh CIUIaTi) KOMTIB B HeoOXixHiH cymi 3 [Torounoro paxynky 3 EII3, y Tomy
YHCII 32 PaXyHOK 301IbIISHHS 3a00proBaHocTi 3a KpeanToMm B paMkax BCTAHOBIEHOTO J{OCTYITHOTO JiMITY.

20.1.14.11. Y Bunanxy BCTaHOBIICHHS 3aKOHOJABCTBOM MiIbr A KitieHTa, MOB'SI3aHUX 3 KPEAUTYBAaHHSAM, JOJAATKOBO HA BIACHHUI
poscyx 3MiHioBaTH yMoBU KpemutHoro noroBopy, 30kpema (i) 3MiHIOBaTH po3Mip HPOIEHTHOI cTaBKU 3a KpeautHnM rorosopom Ta/abo
po3Mip Oyap-IKuX ITaTexiB (KOMICii) 3a CynpoBiaHi mociayru banky, SKIo Taki 3MiHH HE MOTipIIyIOTh yMOBH o0cmyroByBanHs KitienTa, (ii)
TIPUNMHATH HOBHICTIO a00 JacTKOBO HajaHHA KiieHTy Bcix abo OKpeMHX CyNpoBiIHHMX HMOCIyT baHKy Ta BIiIOBIIHO HE CTATYBaTH ILIATY
(xomicii) 3a Taki mociyry, mo nepenbadeHi ymoBamu KpenwrHOro moroBopy, 3a YMOBH, IO TaKe IPHUIIMHEHHS HE MOTIPIINTH YMOBH
obcmyroByBanus KimieHTa Ta He 0OMEXHUTH HOT0 Y MOMKIIMBOCTI CBOEYACHO BUKOHYBAaTH MependadeHi Kpequraum roroBopomM 3000B's13aHHS,
- ¥ KOKHOMY BHITAJIKy 3 000B'SI3KOBHM IOBioMiIeHHIM Kitienta npo taxy 3miHy Oyab-sikuMm criocodom 3 nependadenux B 11.2.7.4.7 Y ABO.

20.1.15. Y pasi po3mimenns Briaaay:

20.1.15.1. BuxopucroByBatu rpomosi komrty Kiienra ma BxmagHoMmy paxyHKy HpOTSTOM CTpOKy 3amydeHHsS Bxmamy, 3a
KOPHCTYBaHHS SIKUMHU BaHK critadye mpoIeHTH.

20.1.15.2. BcranosmoBaTH 00OMEXEHHS IIOIIOBHEHHS BKJlaly IEBHOIO CyMOIO Ta CTPOKOM, IIIO BU3HAYAETHCS B YMOBAX 3aTydCHHS
0aHKIBCHKHX BKJIAJIB.

20.1.16. Y pasi BinkpurTs IloTouHoro paxynky ta/ado Ilorounoro paxyuky 3 EII3:

20.1.16.1. Y pasi ve crutatu KimienroM koMicii 3a oopmitenHs Ta/abo pigne o6cmyroByBanus [InaTixxuaoi kKapTku Ta/ab0 momicsaHOT
KoMicii 3a obciyroByBanus [lnarixkHoi kapTky, 3abmokyBaty [lnatixkHy KapTKy Ta IPH3YNUHHUTH i1 0OCIYTOBYBAaHHS 10 MOMEHTY OILIAaTH
BIIMOBITHUX KoMiciii, mepenbadennx Tapudamu ta/abo moramenHs icHyro4oi 3aboprosanocti Kitienta nepex bankom.

B pesynbrati Takoro 61okyBanHs [InaTixkuaoi kapTku KitieHTy cTaloTh HEAOCTYIHI po3paxyHKH [naTi>KHOIO0 KapTKOIO, JOAATKOBI Ta
cymyTHi mocmyru Bix Ilmarixuux cucrem Mastercard Int./ Visa Int., mocayru 3a nporpamamu LoungeKey, Koncrepx-cepsic, cTpaxyBaHHS
tomo. Po36nokyBanns [TnaTixuOi KapTKK Ta MOHOBNIEHHS i1 00CITYyroByBaHHS, B T.4. JOCTYII JI0 3a3HAUCHUX JOJATKOBUX Ta CYHNPOBITHUX
MOCIYT 3IiMCHIOEThCS HE Mi3HIme HacTymHoro OmeparifHOro AHSA Tmicias MOrameHHs icHyiodoi 3aboproBanocti Kiienra. IIpo
OnoxyBaHHs/po30siokyBanHs [lnatixkaoi kapTkm bank moBimomisie KitieHTa mursxom BiampaBiieHHS TeKCTOBOTO MOBiZOMIICHHS Ta/abo y
iHImMi croci6, nependavenuii m. 2.7 Y1BO.
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20.1.16.2. Y Oynp-sxumii gac BiIMOBHTH B ABTOpHM3amii, 3a010KyBaty [lmaTixni KapTky, BIAMOBUTH y NOHOBJICHHI, 3aMiHi a0o
BHUITycKy HOBOI [lmaTi>kHO{ KapTKH y BunaaKy nopymenus lepxaremsiMu ymoB Y JIBO, a TakoX y BUITaAKy BHHIKHEHHS IIZ03PH Y IPOBEICHH1
mraxpaichbkux Aiif 3 BukopuctanisM [Inatixkaoi kaptiu. [Ipn npomy bank mucsmoBo nosinomitse Kitienra BignosigHo 1o 1. 2.7 Y/IBO.

20.1.16.3. BimmoButH y BUITyCKYy/nIepeBuITycKy [InaTixnoi kapTKu a60 He BUITycKaTy J{oqaTKoBi KapTku 6€3 00TpyHTYBAaHHS IIPHINH
TAKOTO PIIICHHS, SKIIO TaKUH BHITYCK/TIEPEBUITYCK CYNEPEINTh YMHHOMY 3aKOHOJABCTBY YKpaiHM a00 MOXe MPU3BECTH 10 (iHAHCOBUX
30HTKiB/IOTipIIeHHS iMiKy baHky.

20.1.16.4. BcranosmoaTtu OmnepaniiiHi JIIMITH Ta 3MIHIOBAaTH iX.

20.1.16.5. Y pasi nenamaunst Kmientom o banky nokymeHTIB, O MOTPiOHI OCTAHHBOMY UISL 3[IMCHEHHS (DYHKIIH BaJIFOTHOTO
KOHTpoIo, bank 3anmmrae 3a coboro mpaBo 6e3 monepemkenHs KitienTa indopMyBaTé y BUIIAAKaxX Ta y MOPSAKY, YCTAHOBICHOMY UYHHHHM
3aKOHOJIABCTBOM YKpaiHU, BIANOBIAHI Jep>kaBHI OpPraHd IpO MOpyIIeHHS KilieHTOM YHHHOrO 3aKOHOAABCTBA YKpAiHHM, IOB’S3aHOTO 3
IIPOBEACHHSAM HIM BATIOTHHX OIEPALlii.

20.1.16.6. IIpoBoauTn 3Miny HOMepa Paxynky KitienTa BinmoBizHO 10 HOpMaTHBHO-IIpaBoBUX akTiB HBY.

20.1.16.7. 3 meroro HiBEMIOBaHHS BIUIMBY NOTEHIIHHNX MmIaxpaichkux Aii ais Kimienris barky 3a [Tlotounnm paxyrkom/ [lorounnmu
paxyHKaMH BcTaHOBmOeThes O3Haka «Crortamit paxyHok». be3 momepenmpoi Bepnodikanii Kiienra B ycranosi bamky, B T.4. mursixom
3BepHeHHs 10 Bigninenns banky a6o no Konrakr-nientpy banky, abo Buxopucrosyoun Cuctemy FreeBank, bank mae npaBo nmpusynuHuTH
MOJKJIUBICTP 3JIIICHEHHSI HACTYITHUX TEXHOJIOTIYHUX MPOLEAYD:

- migkmoueHus Kiienta no Cucremu FreeBank;

- MiAKIIoYeHHs / 3MiHa Aitogoro OCHOBHOTO HOMeEpA;

- 3MiHa HoMepa Tenedony 1t Bxoxy 1o Cucremu FreeBank;

- MiAKIIOYEHHS paxyHKy mo nociayru GSM- banking ta 3mina GSM Homepa;

- BIJKJIIOYEHHS paxyHKy Bix nociayru GSM- banking Ta 3MiHa HoMepa;

- mepeodopmiieHHs/opopmiaeHHs [ImaThbkaUX KapTOok (OCHOBHA Ta/abo moAaTkoBa KapTka) mo Paxynky 3 Osnakoro «Crrstamit
paxyHok» sk 1yt KimienTa, Tak 1 Ha Oyb-SKy TpeTio oco0y, III0 Ma€ Ha T€ 3aKOHHI IpaBa.

20.1.16.8. B mepion aii BOEHHOTO CTaHy y pa3i IMOPYIICHHS POOOTH CHCTEMH eleKTpoHHMX mnaTexiB HBY y mrratHoMy pexnmi, a
TAKOX B {HIIMX BHUIAIKaX, B IKMX BUKOHaHHS [LnaTixnoi oneparii B nopsaky, nependauenomy Y JIBO Ta JloroBopoM 6aHKIBCEKOTO paxyHKY,
HEMOJKJIHBO 3 He3aJIeXKHUX Bix banky npuanH, BukoHyBatH [InaTixai incTpyknii KimienTa Ta MbkOaHKiBebKi onepanii KirieHTa 3 BIAXHIEHHAM
Bixg ymoB YJIBO Ta JloroBopy 6aHKIBCHKOTO paxyHKY, ajie B IOPSAKY, IIepea0dadeHOMy BHYTPIIIHIMU JOKyMeHTaMu baHky.

20.1.17. Y pa3i ninkimoyenns g0 Cucremu FreeBank:

20.1.17.1.  BuxoHyBaTH mepioAWdHi MepeBipku BHKOHAHHSA KilieHTOM BHMOT Imofo 3axucTy iHdopmarii Ta 30epiranus 3acobiB
3axuCTy 1 mpunuHATH o0cmyroByBaHHs Kitientom 3 BukopucranusaM Cuctemu FreeBank B pa3i HeBUKOHaHHS HUM BHMOT O€3IEKH, B TOMY
ypciti npu3ynuHuTH foctyn Kiienra no Cucremu FreeBank y pasi mopymenns a6o cipobu nopynieHHsT yMOB Oe31exH 1ocTyIry 1o CructeMu
FreeBank.

20.1.17.2.  Ilpmymuuutu omeparii 3a Paxynkom Kiienta y Cucremi FreeBank BiamoimHO 10 yMOB, mepen0adeHHUX UHHHEM
3aKOHOJABCTBOM YKpainu, ¥ /IbO Ta BHyTpimHiMu foKyMeHTaMu baHky.

20.1.17.3.  Binkmrountn Kiienta Bim Cucremu FreeBank, skmo KiieHT >xogHOTO pa3y He 37iiicHMB ABTOpH3aliio abo
Asropusanito i IInarixai onepamii y Cuctemi FreeBank mpotsirom ogaoro poxy. bank nosimomsie Kitienra npo Take BIAKIIOUEHHS Ha
BIacHMI BUOIp omHHM i3 cmoco0iB, 3a3HaueHnx y 1. 2.7 YBO. Skmo npotsrom 30 kaleHZapHUX OHIB 3 THS BigmnpaBieHHs bankom
nioBimomiteHHs KutienT He 37ilicHnB ABTOpHM3anio abo ABTopu3aniio i [Inarixmy oneparmiro y Cucremi FreeBank, bank B orHOCTOpOHHBOMY
nopsaaky pospusae Jlorosip B yactuHi obciyroByBanas Cucremu FreeBank.

20.1.17.4.  Bnoxysaru noctyn no Cucremu FreeBank y pasi TpupasoBoro HeBipHOTO BBOAY Imentndikaniiinnx manmx Kiienra
Ta/abo migo3pu Mmomo0 KommpomeTamii Inentudikamiianx maanx Kiienra tomo. baHk 3amumae 3a co0OI0 TpaBO aBTOMATHYHOTO
pos6nokyBanHs Cructemu FreeBank 6e3 3Beprenns Kimienra.

20.1.17.5.  3piiicaroBatn MoxepHizarifo Cucremu FreeBank Tta/a6o BmpoBamxyBatu ii OUTBII JOCKOHATI Bepcii, MpPOBOAUTH
npodinakTHdHi podOTH, y IUX BHUIAJKaX NMPOBOMUTHCS THMYAcOBa (TPHBAIICTh BH3HAYA€THCS BaHKOM caMoOCTiiHO) 3ymuHKa y poOOTi
Cucremn FreeBank.

20.1.17.6.  BinmoButu B 00pobui Enexrponnmx moxymentiB Kimienra i cmoBictutu Horo 3acobamu Cuctemu FreeBank aGo
TeJeOHHNM J3BIHKOM, SIKIO € CYMHIBH B iX JIOCTOBIPHOCTi, OyXranTepchKiii ab0 TeXHIUHIH KOPEKTHOCTi, BiIIMOBIIHOCTI YHHHOMY
3aKOHOZABCTBY YKpaiHU.

20.1.17.7.  BigmoBuTH y BUKOHaHHI ENeKTpOHHOro MOKyMeHTa y THX BHIIQJKaX, KOJIHU 3 YpaxyBaHHSAM 3MiCTy KOHKPETHOTO
JTIOKyMEHTa, TiepelaHoro 3 BukopuctanHsaMm Cuctemu FreeBank, mis Bukonanns [Inatixkaoi omepartii BiIOBiIHO 0 IiF0Y0TO 3aKOHOIABCTBA
VYxpainu ta/abo ¥ /IbO BUMaraeTscs HagaHHS JOAATKOBUX JOKYMEHTIB, Iepeiada SKUX B €IEKTPOHHOMY BHTJISII HEMOKIIUBA.

20.1.17.8.  BinmoButu Kimienrty y 3niticHenni [Imatixnoi omepamii y Cuctemi FreeBank y Bumanky HemoBHOTrO (HEBipHOTO)
3a3HadeHHs KiieHToM pekBi3nTiB i mpoBeneHHs [lnmatixHOi onepariii, mopymeHHs CTpoKiB ii mpoBeneHHs, HeBiAmoBigHOCTI IImarixHOT
oreparii, 0 IPOBOJUTECS, YNHHOMY 3aKOHOJABCTBY YKpaiHH Ta BHYTpIIIHIM JokyMmeHTaM banky, odopmrenns IlnarixHoil iHCTpyKIil
Kmienra na 3xificnenns Ilnatixaoi omeparnii 3 mopymeHHsM ymMoB YJIBO Ta YMHHOTO 3aKOHOIABCTBAa YKpPAiHW, a TAKOXK Yy BHIIAJKax
HEIOCTATHOCTI KOIITIiB Ha BiamoBiqHoMy Paxynky Kmienra, y ToMy uncii ayst crutat BuHaropoau banky 3a Bukonanms [InatixHoi onepanii,
110 IPOBOJIUTHCS, TA Y IHIINX BUITAAKAX, Hepe0aueHNX YMHHAM 3aKOHOAABCTBOM YKpaiHu. Y pasi HoBepHEHHs KomTiB Ha PaxyHok Kiienra
3 TPUYMHE HEBIPHOTO 3a3HAa4YeHHs pekBi3uTiB KilieHTOM mist mepeka3y KOINTIB KOMicis 3a mepeka3 He moBepraerhes. IIpo moBepHEHHS
wiatexy bank nosimomisie Kimienra 3a monomororo Cucremu FreeBank.

20.1.17.9.  Binmosmsatu Kiienty B o6cimyroBysanni Paxynky B Cucremi FreeBank y Bumankax mopymeHHs HIM CBOIX 3000B’s13aHb
3a muM Y/1BO Ta B IHIINX BUMAAKaX, Meper0adeHnx YNHHIAM 3aKOHOABCTBOM YKpaiHu.

20.2. BAHK 30BOB’SI3AHMI:

20.2.1. Hanasaru xoncynsranii KimienTy mopmo nopsiaky HaganHsS baHKiBCKHX MOCIYT.

20.2.2. 30epiraTu 6aHKIBCHKY TA€EMHUIIIO CTOCOBHO iH(popMamii Ta [ImaTixnanx onepaniii KitienTa BimmoBigHO 10 BUMOT YUHHOTO
3aKOHOJIABCTBA YKpaiHu, 30kpeMa 3akoHy Ykpainu «lIpo Gamkm i 6aHKIBCBKY AiSUIBHICTEY. BaHKIBCBKOIO TaeMHHIEIO € iH(opMaris Ta
BiZoMOcCTi, 3a3Ha4eHi B 3akoHi Ykpainu «[Ipo 6anku i 6aHKIBCHKY HiSITBHICTBY.

20.2.3. ToBimomuaTH mpo 3MiHU CcBOIX pekBi3uTiB mpotsroM 10 OmepaniiiHux AHIB 3 MOMEHTY 3MiHH IUIIXOM HaIpPaBICHHS
BIZIMTOBITHUX MOBIZIOMJIEHb y MICHMOBOMY BUIIIsAL a00 3a mormomMororo indopmarii, po3mimenoi y Cucremi FreeBank.
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20.2.4. Y pasi opopmienns Kpenury:

20.2.4.1. 3abe3meuntn KiieHTa KOHCYIBTaTMBHMMH IIOCIyTaMH 3 NHUTAaHb BUKOHAHHA KpeanTHOro OroBopy Ta HamaTH B
MICHMOBIH (hopMi iH(opMariiro mpo MOTOYHUH po3Mip Horo 3aboproBanocTi, po3mip cymu Kpenury, nosepraytoi banky, Hamaté BUITHCKY 3
Paxynky/PaxyHKiB (3a X HasSBHOCTI) II0JJ0 IOTAIICHHsI 3a00pTroBaHOCTI, 30KpeMa iH(opMariiro mpo miatexi 3a KpexutauM goroBopom, ski
CIUTa4eHi, SIKi HAISKUTH CIUIATUTH, JATH CIUIaTH abo Iepiou y 9aci Ta yMOBH CIUIATH TaKHUX CyM (3a MOXJIMBOCTI 3a3HAYECHHS TAKUX YMOB Y
Bunwcti 3 Paxynky). bank 3000B’13yeThest HaaBaTH 3a3HadeHy B [[bOMY IIYHKTI iH()OpMaIIiio O€30IUIaTHO Y BiIIOBIIh Ha MHUCHMOBHIA 3aIIUT
Kuienra, nporsrom 3 OmnepanifiHux OHIB 3 JaTH OTPUMAHHS TAaKOTO 3alUTy, ajle HE 9YacTillle OZHOTO pa3y Ha Micsamb. Hamamus Takoit
iH(opMaLii APYTHH Ta KOXKHUM HACTYITHHI pa3 MPOTArOM KAICHAAPHOTO MICAI MOJIMBE BUKITIOYHO 3a YMOBH ciutaté KiieHtom Kowmicii,
BcTaHOBIIeHOI Tapudamu abo JloroBopom.

20.2.5. Y pasi po3mimenns Braany:

20.2.5.1. Binkputn Knienty Bxmaganii paxyHOK Ta 3apaxyBaTH Ha HOTO cyMy Bximamy Ta cymu moBkmageHHS (y pasi, SKIIO Ie
nependadeHo ymoBaMHu Briiamy) y po3mipi Ta Ha yMOBax, BCTaHOBJIEHHX JloroBopoM OaHKIBCBKOTO BKIAmy, YMOBAaMH 3aTydeHHS
OaHKiBchKUX BKIaiB Ta Y 1BO.

20.2.5.2. Cmnauysaru Kiienty npounentu 3a Bkinagom, mosepuytu Kitienty cymy Briany y mopsaxy Ta Ha yMOBax, BCTAaHOBJICHUX
JloroBopom GaHKIBCHKOTO BKJIAIy, ¥ MOBaMH 3aTydeHHs OaHKiBChKHX BKIamiB Ta Y ABO.

20.2.5.3. Hapmatu KiieHTy nOKyMeHT, [0 HiATBEpIKye BHECeHHs cymu Bxiany Kimienrom Ha Briagaumii paxyHOK BiAIOBIAHO 10
ymoB JloroBopy GaHKIBCEKOTO BKJIARy (y pasi odopmiteHHs 1ioro JloroBopy y Bigninenni).

20.2.5.4. Ilosepuytu Kiienty Bxiag Ha BuMory abo Horo 4acTHHY Ta CINIATUTH CyMy HapaXOBaHMX IPOIEHTIB 3TiTHO 3 YMOBaMHU
3aTydeHHs OaHKIBCHKUX BKJIAMiB (IEMO3UTIB) y AeHb nmoganHst Kirientom y Bank BiqmoBigHoi 3as1BM 3 BpaXyBaHHAM HIIHX mosoxeHs Y JBO.

20.2.6. Y pasi BinkpurTs Ilorounoro paxyuky/Ilorounoro paxynky 3 EII3

20.2.6.1. Y mopsnky, nepenbadeHomy JloroBopom GankiBChkoro paxynky Ta Y/IBO, Bigkputu Kiienty [loTounmii paxyHOK,
BumyctuTy [lnaTixkay KapTKy 10 HBOTO (32 yMOBH 3amMoBiieHHS ii Kimiearom) Ta o6cimyroByBaru [loTounmii paxyHok, BuKoHyBaTH Ilmatixmi
orrepaii 3a [TotounnM paxynkoM BiamosimgHo 10 ymoB Y JIBO, JloroBopy 6aHKIBCEKOTO paxyHKY, Tapr¢is Ta BUMOT YHHHOTO 3aKOHOABCTBA
VYkpainu.

20.2.6.2. HapmaBatu xoncymnbranii Kirientam moxo BukoHaHHS yMOB J[oroBOpy OaHKIBCHKOTO PaxyHKY, MOPSIKY BUKOPUCTaHHS
[TnatixHUX KapTOK Ta 3acTocyBaHHs Tapudis banky.

20.2.6.3. Bwuparu Knienrty noinky mpo 3akputtst PaxyHky y neHs 3akpuTTs [IoTouHOTO paxyHKy Ha HOTO BUMOTY.

20.2.6.4. 3ammceMoBoIo 3asBoro KitienTa mpoBecty posciigyBaHHs 3a cripHoto [TnatixHoIo onepamniero 3a ymoBu crutatu Kimienrom
KOMICIfHOT BHHArOPO/IH 32 1HIIIIOBAHHS IIPOLIEYPH PO3CIiTyBaHHS (BUCTABICHH IUIATE)Xy IIOBEPHEHHS, 3aIIUTY IEPBUHHIX JOKYMEHTIB 3a
orepamiero) 3rigHo 3 Tapudpamu banky 1o mowyaTky posciigyBaHHS. Y pasi HEOOXITHOCTI MPOBEAEHHS JOAATKOBHUX €TAaIiB PO3CIiLyBaHHI
(3ammuT epBUHHMX TOKyMEHTIB Tommo) bank 3xificHioe Tx mume 3a 3roxoto Kiienra micis omnaru KitienTom BinmoBiHOT KoMicii 3a moganbie
MIPOBEACHHS PO3CIiTyBaHHSA. BaHK Mae NMpaBO NMPUIMHHUTH PO3CTIAyBaHHS 3a mieio IlmarikHOIO omepamiero Ha Oyab-IKOMy eTami y pasi
Hectutatn  Kimientom KkowiciiiHoi BuHaropogu bamky. TepMiH Ta mOpsIOK NPOBEAEHHS PO3CIiAyBaHHS BH3HAYAIOTHCS UHHHAM
3aKOHOJABCTBOM YKpainu Ta npasmwinamu MIIC. [laToro movaTKy po3ciliyBaHHSI BBRKA€ThCS JaTa OTPHUMAHHS BimmoBimHoi 3asBu Kimienrta
Banxom. JlaToro 3aBepIieHHs pO3CIIilyBaHHS BBAXKAETHCS JaTa 3apaxyBaHHS CyMH 3a cripHoio IlmarixHoio oneparieio Ha Paxynox Kiienra
a00 HagaHHA MUCHMOBOI BinnoBini bankom KiienTy, a60 HagaHHs IEPBUHHNX JOKYMEHTIB 3a cripHO0 [InaTixkHot0 omepartieto.

20.2.7. Y pasi ninkmouenns Knienra 1o Cucremu FreeBank:

20.2.7.1. O6cnyroBysatu Kitienra 3a nonomororo Cucremu FreeBank Binmosinao go VIO, iHIHMX 10TOBOPIB, IO YKIAICHI MikK
Croponamy Ta repe6avaroTh HaAaHHs nociyr/cepsiciB y Cucremi FreeBank, ta unHHOTO 3aK0HOMaBCTBa YKpaiHu.

20.2.7.2. VY Bumazaky 3MiHM yMOB Ta IOPSIKY 3aiiicHeHHs onepariil y Cuctemi FreeBank me miznime Hixk 32 10 Onepariifnmx

IHIB 10 HAOYTTS YMHHOCTI HOBUX MpPaBWJI CHOBICTHTH mpo 1e KirieHTa OuisaxoM po3MillleHHs BiIIIOBiZHOTO TOBigomieHHA y CucteMi
FreeBank a6o y inmmii He 3a00pOHCHUH YHHHAM 3aKOHOAABCTBOM YKpaiHu crocio.

20.2.7.3. ITpu 3BepuenHi Kiienra y bank 3 kinonmoranssaM npo 610KyBaHHS poctyry xo Cuctemu FreeBank GmoxyBatu moctyn
1o Cucremu FreeBank ne miznimre, Hik npotsirom 30 XBHIIHH IICIIS 3BEPHEHHS.
20.2.7.4. ITix wac Buxopucranus Cucremm FreeBank Kiiemrom apxiByBatu Ta 30epiraté EnekTpoHHI TOKyMEHTH, IO

BimmpaseHi KirieHToM, IpoTarom 5 pokiB micis npunuHeHHs kopucTyBaHH Kiientom Cucremoro FreeBank.

20.3. KJIIEHT MA€ ITPABO:
20.3.1. OrpumyBaru bankiBchKi ocTyrH Ha mijcTaBi BiamoBigHux JloroBopis, ykinageHux 3 bankom.
20.3.2. 3Bepraruch 1o Kontakr-rienTpy banky 3 nutans HaganHs BaHKIBCBKHX MOCIYT.

20.3.3. ¥ pasi orpumanns Kpeaury:

20.3.3.1. IInceMoBo 3BepHyTHCS 10 baHKy 3 BUMOroio HajaTu akTyaabHUH ['padik miaTexis.

20.3.3.2.  JloctpokoBo noramary Kpeaut y nopsiaky, BusHaueHoMy Kpeantaum norosopom ta Y IBO.

20.3.3.3.  JloctpokoBo posipBatu KpemuTHuil morosip, Impu IOMY IOIEPEAHBO IOBHICTIO MOBEpHyTH oTpuManmii Kpenmwr,
CIUTAaTUTH MIPOLICHTH 3a KopucTyBaHHSA Kpemaurom, komicii, iHmry 3aboproBanicTs 3a KpeanTHuM 1oroBopom.

20.3.3.4. Orpumysaru Big banky indopmariiro mpo notounwuii po3mip 3aboprosanocti Kiienta, po3mip cymu Kpeauty, mosepHyToi
Banky, orpumyBatu Bunmcky 3 PaxyHky/PaxyHKiB (3a X HassBHOCTI) OO IOranieHHs: 3a00proBaHoCTi, 30kpeMa iH(pOpMamiio Ipo IIIaTexi
3a Kpenuraum noroBopowm, siKi CIuiadeHi, siKki HaJeXWUTh CIUIATHTH, JaTH CIUIaTH. bank Hamae taky indopmamnito Kiienty Ha iforo BuMory
0e30II1aTHO, aje He JacTille OXHOTO pa3zy Ha Micsmb. KiieHT Mae mpaBo OTpUMaTH Taky iH(OpMamiio Ipyruif Ta KOXKHUI HACTYIHUH pa3
MIPOTSTOM KaJE€HAapHOTO MiCAII BUKIIIOUHO 3a yMoBH ciutati Kitientom koMicii, BcranosieHoi Tapudamu a6o [loroBopom.

20.3.3.5. Kiient Mae npaBo B Oyap-SKHil 9ac MOBHICTIO a00 9aCTKOBO JOCTPOKOBO MOBEpHYTH Kpenawt, y TOMy duCIi OUIIXOM
30UTBIICHHSI CyMH TEpioAUIHUX Mm1aTexiB (OO0B’I3KOBUX IUIATEXIB).

20.3.4. Y pasi po3mimenns Briaany:
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20.3.4.1. YV mnopsnky, Bu3HaueHOMY J{oroBopoM OaHKIBCHKOTO BKIJIAAy, YMOBaMH 3aydeHHs OaHKIBChKHX BKiamiB Ta ¥YBO,
oTrpuMaTu Bkian Ta HapaxoBaHi Ha HHOTO TIPOLICHTH.

20.3.4.2. Bumaratu 1ocTpokoBoro noBepHeHHs Bxiagy Ta HapaxoBaHHMX Ha HBOTO IIPOIIEHTIB, SIKIIO TaKe IPaBO MependadeHo
BifmoBigHUM JloroBopoM OaHKiBChKOTO BKiIany Ta Y /B0, 3 ypaxyBaHHSIM BIMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHH.
20.3.4.3. OTtpuMmyBatu iH(pOpMaILiio MO0 CyMU HapaXOBaHUX IPOLEHTIB Ha Bkian y BUMIsAl BUNICKY 3 BKnagHOTO paxyHKy, y

ToMy 4Hchi 3a gonomororo Crucremu FreeBank.

20.3.5. ¥ pasi Binkpurts Ilorounoro Paxynky/Ilorounoro paxyuky 3 EII3:

20.3.5.1. BimsHO po3mopsypkaTHcs komramu Ha Paxynky/PaxyHkax B MeXaxX HasBHOTO 3aJIMIIKy, 3 YpaXyBaHHSIM OOMEXEHB,
BCTAHOBJICHUX YMHHHUM 3aKOHOIABCTBOM YKpaiHU [UI paxyHKiB BiIIOBIJHOTO BU/TY, @ TAKOXK yMOB JloroBopy 0aHKIBCEKOTO paxyHKy, ¥ JIBO
ta Tapudis.

20.3.5.2. YnoBHOBaXyBaTH y TOPSIKY, INepeaOadueHOMY UYHHHHM 3aKOHOJABCTBOM YKpAaiHM, TPETiX 0Ci0 po3mopsmKaTHCh
Paxynkamu.

20.3.5.3.  Orpumysaru iHdopmariro 3a Paxynkamu, y Tomy umcii i3 BukopuctanasMm Cucremoro FreeBank Ta iHmmx cuctem
JIICTAHIITHOTO 00CITyTOByBaHHSI.

20.3.5.4. OrpumyBaTH iHII JOJATKOBI Ta CYNPOBiIHI HOCIyTH, nepenbadeHi JloroBopom GaHKiBChKOro paxyHKy Ta ¥ JIBO.

20.3.5.5.  Ocxkapxutn Oynp-sxy [Inatixay onepartiro 3a Paxyrnkom Brponosx 30 KageHIapHHUX AHIB 3 1aTu 31iiicHeHHs [InatixHOT
omeparii, o MiUIATaE OCKApKEHHIO, ajic HE Mi3HIle KiHIS MIiCAII, HACTYITHOTO 3a MicsIeM mpoBeneHHs [naTixHOI omeparii, IUIIXoM
HaJaHHA 10 baHKy IMHCHEMOBOI 3asBU 3 TOJAHHSIM HEOOXIMHHWX IMIATBEPKYIOUHX TOKYMEHTIB (KOMil 4eKiB, paxyHKiB, 3aMOBJIEHb TOIIO).
Iomansmi aii momo Takoi [TnaTixHi onepamii MPOBOAITHCS BiAIOBIIHO 10 BHYTPILIHIX JOKYMEHTIB baHKy, YIMHHOTO 3aKOHOIABCTBA YKpaiHU
ta npasw1 MIIC. fxmo Kiient ne ockapkus [InaTikHy omepamniio y mOpsIKy, IO BKa3aHHH y IIbOMY ITyHKTI, TO BBaXa€ThCs, mo Kimient
3rozeH 3 ycima IlnarbkauMu omepamismu 3a PaxyHkoM, o BKasaHi y BHIHCIHI, Ta HE Mae€ IpeTeHsiit no banky, y Tomy umcini y pasi He
orpumanHsa KitienToMm (3 B1acHo] iHinIaTHBY) BUNHCKY 3a PaxynkoM no 10 4ncia mMicsIst, HAaCTYITHOTO 3a 3BIiTHIM.

20.3.5.6. 3a IHCHMOBOIO 3asBOIO0 OZEpXKyBaTH y baHKy 3acBimdeHi Komii JOKYMEHTIB, IO MiATBEPKYIOTh NPABIIBHICTH
CIHCaHHs KOMTIB 3 PaxyHKy, y BUIIaAKy BUHHKHEHHS CyIepedok 3 inmmmu yyacankamu MIIC a6o iHmuX CIipHUX NUTaHb.

20.3.5.7. [Tix cBoro mMoBHY BiANOBimANBHICTH JOpy4unTH banky Bunady JlomatkoBux kapTok mo PaxyHKy Ha iM’s 0ci0, BKa3aHUX
y 3asBi Kirienra. Ymosn Y/IBO B actui BuKoprcTaHHS KapTok MOMMPIOIOTECS HA YCiX 0Ci0, I SIKUX BUITyIIeHi JlofaTKoBi KapTKH.

20.3.5.8. [Tixg cBOIO MOBHY BiATIOBINANBHICTH BIIMOBUTHCS BiJ BCTaHOBICHHs OmNEpalliifHUX JiMiTiB BUKOpUCTaHHS [lnaTixkHIX
KapTOK Ha IIeBHMI mepiox i Ha TepMiH Aii [matixkuoi KapTKH.

20.3.5.9. 3minuTH BcTaHoBneHui bankoM Onepaniiiai 1iMiTH Ta/ab60 00MeXeHHS, OKPIM I'PaHUIHHUX JIIMITIB 3 OTPUMAaHHS TOTIBKI

a0o IHIMX omepaniii, KMo Taki neperdaueHo 3aKOHOABCTBOM Y KPaiHH.
20.3.5.10.  3Bepuytucs 1o banky 3 meroro 3uaTTS O3HaKN «CIunTanii paxyHOK» 3a [IoTOYHIM paxyHKOM HOIISIXOM:
- 3BepHeHHs 10 Bigninenns banky, abo
- 3BepHeHH: 70 Konrakr-nentpy banky 3 OcHoBHOTO HOMEpa, a60
- iHimitOBaHHA 3HATTA BiAmoBinHOT O3Haku «CIutaumii paxyHOK» camocTiitHo y Cucremi FreeBank.

20.3.6. Y pasi ninkmoyenns 10 Cucremu FreeBank:

20.3.6.1. KopucryBaruch noBHUM KoMIutekcoM mociayr Cucremu FreeBank Ha ymoBax, nepenbauenux M Y 15O, BinnoBigHuM
JloroBopowm, 3a IKUM HafaloThes mociryru/cepsicn y Crucremi FreeBank, Ta anHHIM 3aK0HOaBCTBOM YKpaiHi.

20.3.6.2. CamocriitHo BixkmounTw/BKmounTH nepeBipky CVC2/CVV2 y Cucremi FreeBank 3 moximBicTio BHOOpPY CTpOKy

BIZIKITFOUCHHS Ha HACTYIHUH CTPOK: IOTOUHY 00y, 1O OJHOTO MICSIIS, IO KiHIA CTpOKy Iii KapTku.

20.3.6.3. 3Beprytuch mo banxy s poz6moxysanns Cuctemu FreeBank mumsixom 3xiiicHenHs m3Binka n0 KoHTakT-meHTpYy 3
OcHoBHOTO HOMepa ab0 0coOUCTOr0 3BepHEHHS 10 Bimninenns banky abo odikyBaTH, HOKH CIUTMBE BCTAHOBJICHUH Jac OJI0KyBaHHS (32 yMOBH
TEXHOJIOT1YHOTO HANAIITYBAHHS).

20.4. KJIEHT 30BOB’SI3AHUIA:

20.4.1. HanaBatu mepen6adeHi 3aKkOHOAABCTBOM YKpaiHU BiOMOCTI, 0 BUTpeOye baHk 3 METOI0 BUKOHAHHS BUMOT YHHHOTO
3aKOHOJIABCTBA YKpAaiHM, B TOMY YHCIHI IO PETYJIIO€ BIJHOCHHM y c(epi 3amobiraHus Jeranizamii (BiIMHUBAHHIO) OXOJIB, OJEPKaHUX
3JI0YMHHUM IIUIIXOM, OyZb-AKy iH(opMmariro Ta ToKyMeHTH, HeoOXimHi 1 3aiiicHeHHs HanexxHoi nepesipku KitienTa (B ToMy wmcii st
BU3HAYEHHA HasBHOCTI/BiacyTHOCTi y KitieHTa 3B’S3KiB 13 JepkaBoro, IO 3iCHIOE 30poiHy arpecito mpotu Ykpainm), HamexHoi
KOMIUIEKCHOI ITepeBipku PaxyHKiB, 3’siCyBaHHSA CyTi Ta MeTH (hiHAHCOBHX OIeEpallii, (hiHAHCOBOTO CTaHy, BIJOMOCTEH MO0 3MiHCHEHHS
[Tnatixaux omepamii 3a PaxyHkamMu, a TAKOXK JOKYMEHTH, HEOOXiTHI A1t IpHHHATTS bankoM pimenns mono Haganuas Kinienty Kpenuy.

20.4.2. Iix wac HamaHHSA TOKYMEHTIB, iH(opmarii abo odopmiieHHS OyIb-SIKHX TOKyMEHTIB 3 baHKOM 3a3HAYNTH BHKIIOTHO
JIOCTOBIpHI JaHi Ta BiOMOCTI, III0 CTOCYIOTHCSI HOTO MEPCOHANBPHMX JAaHHX, a TAKOX JaHi Ta BiJOMOCTI, IO CTOCYIOThCS ab0 TOB’sI3aHi 3
orepamismMy, o 3iicHIo0Thes KitienToM, Ta mociyr, mo Hapatotrscst Kimienry.

20.4.2.1. VY pasi 3akiH4EHHS CTPOKY Iii JOKyMEHTIB, Ha MiJCTaBi sSKuX Oyina nposeneHa [nentudixkaris ta Bepudikaris Kiienra,
abo indopmarii, Ha migcTasi sikoi Oyna 3xilicnena Hanexna nepesipka Kimienra (BigomMocTi po Micie mpoxuBaHHS abo Micie nepeOyBaHHs),
Hagaty banky npotsrom 30 OnepaniitHux IHIB i3 JHS HACTAHHS BiAMIOBIIHOI MOi OHOBIEHMI TAKET JOKYMEHTIB.

20.4.3. VY Bumaaky 3MiHM nepcoHaNbHEX maHWX Kiienra, mo Oymm HajgaHi Juist mpoBeAeHHs [neHTndikarii, 30kpeMa JaHHX
JIOKyMEHTa, IO MOCBiIdIye 0co0y, afApecH MOCTIHHOTO Miclsl MPOXKUBAHHS/peecTpanii, agpecu Uil OTpUMAaHHS KOPECTIOHICHIIIi, HOMepiB
TesnedoHiB, €IEKTPOHHOI afpecH, BTpaTé abo 3MiHM MOCTIHHOTO MicIsl MPAIEeBIAIITYBAaHHSI Ta 3MIHM IHIIMX BiOMOCTEH, IO MOXYTh
HETaTHUBHO BIUTMBATH HA BUKOHAHHS KitieHToM 30608’ s13aH5b 3a KpeutanM goroBopom, — npotsirom 10 OneparifHux JHiB 3 JaTH BHHIKHCHHS
TakKux 3MiH (abo B iHIMIA CTPOK, nependauenuit ¥/IbO), axe He mi3ninre aus yeprosoro BiaBimanusa Kiientom banky indopmysatu bank y
MIICHMOBIH (hOpMi IPO BHECEHHS TAKUX 3MiH 3 HaJaHHSIM MiITBEPIKYIOUNX JOKYMEHTIB (y pa3i HeoOximHOCTi). baHk Mae mpaBo y BUIAAKy
HenamauHs KitienTom iH(pOpManii mpo Taki 3MiHM pO3paxOBYBaTH Ha aKTyaJbHICTh JaHWX mpo KirieHTa Ta He Hece BiAMOBINAIBHOCTI 3a
HAcTaHHs OyJb-IKUX HETaTUBHHUX HACNIJKiB, SKIIO II¢ HE BIAMIOBiMA€ MiMCHOCTI, BKIIOYAIOUH, ale HE OOMEXYIOUHCh MM, HEOTPHUMAaHHSI
KiienToMm Oyp-KHX MTOBiIOMIICHB Bif baHKy ToIII0.

20.4.4. ITpu 3mini OcHOBHOTO HOMEpa/Jl0aaTKOBOrO HOMepa Tele(oHy 3aB4aCHO a00 y HAHKOPOTIINI TePMiH 3BEpHYTHUCS 10
Bigninenns banky a6o y KoHTakT-nieHTp Ta MoBimoMHTH mpo Horo/ix 3miHy. Ilicis mpoBeaenns bankom 3minm OcHOBHOTO HOMeEpa 3a
inimiaTuBoto Kimienra Bank mampasmse Kimienty TexcroBe moBimoMiieHHS Ha HOMep TenedoHy, sKkuii OyB IONEpeJHEO BCTAHOBICHHH SIK
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OcHOBHUIA HOMEp Ta Ha HOBHIf HOMeED, 1[0 BCTAaHOBJIECHO, Ik OcHOBHMIT HOMep. Y pa3i Hezroau 3i 3MiHoI0 OcHOBHOTO HOMepa, KitieHT moBnHeH
SIKHAWTIBUAIIE TTOBIIOMUTH Tpo 1ie bank mutsixom 3BepHeHHs 10 KoHTakT-IeHTpY 200 ocobucto no Bimminenns banky. B iHmomy Bumaaky
Bank He Hece BiAMOBINABPHOCTI 32 HEKOPEKTHE HAJJAHHS TTOCITYTH.

20.4.5. HanaBatn moxymentu abo indopmarito 3rigHo 3 Bumoramu FATCA, a Takox Ti, IO CTOCYIOThCS HOTO TOAATKOBOTO
CTaTycCy, Ta y pa3i HaOyTTs crarycy noxarkosoro pesunenta CIIIA mamgaBaté 1o banky miaTBepmKyrodi JOKyMEHTH.

20.4.6. IMporsrom 30 xaneHAapHUX AHIB MICHMOBO HOBiTOMHUTH baHKy Ipo 3MiHy CBOTO CTaTyCy MOJATKOBOTO PE3UICHTCTBA IS
e 3aranpHOro cragapry 3BiTHOcTi CRS Ta/abo cBoro crartycy mmst mineit FATCA Ta/abo mpo 3MiHy BiANOBiZHOTO CTaTyCy CBOTO
MIPe/ICTaBHUKA.

20.4.7. Iporsrom 30 xaneHmapHUX THIB 3 JHS OTPHMAHHS 3aIUTy HagaTH baHKy MOsICHeHHS Ta iH(OpMaIlio, SIKII0 Y BUMAIKaX,

Bu3HadeHNX FATCA Ta/abo 3araneamM crangaproM 3BiTHOCTI CRS, min gac abo micms 3actocyBaHHs mporenyp Hamexnoi kommiekcHOT
niepeBipkn bauk mi3HaeThcs ab0 MaTHMe MiACTaBH BBaXKaTH (MaTHME MiJ03py), 0 PaxyHOK HameXuTh 10 MiI3BITHHX, aje moxo PaxyHky
Krienrom nomano iHpopMamnito cTocoBHO cebe Ta/abo CTOCOBHO CBOTO MpeCTaBHUKA Ta/abo JOKYMEHTH, sKi BKa3ylOoTh Ha Te, o PaxyHox
HE € Mi/I3BITHAM.

20.4.8. Hanexxnum umHoM omutadyBatu mociayru bamky 3rimHo 3 Tapudpamm banky, mo AifoTe Ha IeHb HAJAHHS TaKOL
TIOCITyTH/TIPOBEICHHS OTepartii, Ta/abo 3rifHO 3 yMOBAaMH BiJIIOBITHOTO YKIaaeHOTo JloroBopy.
20.4.9. CamocTiitHO BicCIIiIKOBYBaTH Ta 3HaOMHTHCH 31 3MiHamMu 10 Y IBO, Tapuis Ta YMOB 3amrydeHHs OaHKIBCHKHX BKJIAIB,

onpumonHennx barnkom y mopsinky, BusHageHoMy M Y JIBO. 3 mieto MeToro 3 inTepBanamu He Oinbie 5 (11 stH) KaneHaapHux aHiB Kimient
3000B’s13y€eThes BinBixyBatu Odiniiiauii caift banky, mepeBipsATH MOMTOBY Ta/ab0 eICKTPOHHY KOPECTIOHACHIIIIO0. Y BUIAAKY HEJOTPHMAaHHI
Krienarom mporo 060B’s13Ky KitieHT He MO)ke MOCHIATHCS HAa CBOIO HEO0Oi3HaHICTE 13 3mMiHamu B Y/IBO, y Tomy uucii y Tapugax, YmoBax
3aTydeHHs] 0aHKIBCHKHX BKJIAIB (IEMO3UTIB), K MiACTaBY /Ul 3BUIBHEHHS Bifl CBOIX 3000B’s13aHb 3a OyIb-IKuM JI0rOBOpOM, YKIIAICHUM 3
Banxom B pamkax YIBO.

20.4.10. BigmosimHo no BuMor IlomaTkoBoro kxoaekcy Ykpainu KiieHT 3000B’s3yeThcsi mOBimoMHuTH baHk mpo cBiif cTtaryc
¢izmuHOi ocobu-mianmpueMIt abo ocobu, sika MPOBAAUTH HE3AISXKHY HpodeciiiHy mismbHICTs. HemoBimomneHHs ¢izmanuMu ocobamMu —
AIPUEMIIIME Ta 0C00aMH, SIKi IPOBOJSITEH HE3aJIekKHY pogeciiiHy MisTIbHICTE, PO CBiM cTaTyc baHKy npH BiIKpHUTTI OyIb-IKOTO PaxyHKY
TATHE 32 cO00I0 HaKJIaIeHHs mTpady 3 60Ky KOHTPOJIIOIOYHX OPraHiB y po3Mipi, nepeadadeHoMy YMHHIM 3aKOHOJABCTBOM YKpaiHH.

20.4.11. Y Bumaaky IOCTPOKOBOTO IPHITMHEHHS Aii KoBipeHocTi, Buganoi Kimenrom IlpencraBruky, mo Oyna Hamana xo banky,
Kuient 30608’ s13anmii moBigoMuTy bank mpo npunmHEHHS Aii JOBIPEHOCTI MIIIXOM 3BepHEHH: 10 Bixninenns banky 3 BimoBiTHOIO 3asBOIO.
Jlo momenty mnoBimomsienHs Kmientom bBanky mpo mocTpokoBe mpunuHEHHS ii AoBipeHOCTI bamk 3BinbHS€THCSA Bim Oymb-sKOl
BIZIMOBINATBGHOCTI 32 HETATHBHI HACTIIKH, 1[0 MOXKYTh BUHUKHYTH y 3B 513Ky 3 i1 He3aKOHHMM BUKOpHCTaHHAM [IpencraBHIKOM.

20.4.12.  BimmxonyBatu banky yci JOKyMEeHTaqbHO MiATBEp/PKeHI 30MTKM Ta BUTpaTH, IO TOHeceHi baHkom y 3B'S3Ky 3
nopymeHasM Kitiearom HopM 3ak0HOAABCTBA 3 MPUHITUIIOM €KCTPATEPHTOPIABHOCTI.

20.4.13. Y pasi opopmienns Kpeaury:

20.4.13.1.  BuxopucroByBatu Kpenut Ha mini, 3a3HadeHi y BignmosiqaoMy Kpeantnomy morosopi.

20.4.13.2.  Hanexxanm uuHOM NOBepHYTH KpeauT, Ta CIUIaTUTH NPOIEHTH 3a KOpHCTyBaHHS Kpenurom, komicii Ta iHII IiaTexi
BiAMOBIHO 10 yMoB KpenutHoro morosopy.

20.4.13.3.  Ha Bumory banky npotsirom 30 kaneHIapHUX IHIB HaJaTH HEOOXiAHY iH(OpMAamio Ta JOKyMEHTH I IIepeBipKy Horo
IUIATOCIIPOMOXKHOCTI, ILTEOBOTO BUKOPHUCTAHHA KpenuTy, a Takox iHII JOKYMEHTH, [0 BUMAraloThesi baHkom.

20.4.13.4. V Bumanky BuHHKHEHHS n0 Kiienra mperensiii 3 00Ky TpeTix oci0 — 3miliCHIOBaTH BHKOHAHHS 3000B’sI3aHb 3a
Kpeautaum 1oroBopoM y HepruioueproBoMy HOpsAKY, KpiM BUMAAKIB, BCTAHOBICHUX YHHHUAM 3aKOHOJABCTBOM YKpaiHU.

20.4.13.5.  Ilporsrom nii KpeautHoro noroBopy He 3akpuBaTh Paxynok y banky, 3 sikoro 3aificHIoeThes moramenss Kpenury.

20.4.13.6.  Ilporsrom nii KpenurHoro moroBopy nucbMOBO HOBiIOMIISITH baHK Npo yKiIagaHHS IHIIMX MPaBOYMHIB, CIPSIMOBAHIX
Ha OTPUMAaHHS KPEAWTIB, MO3UK ab0 IHIINX JOTOBOPIB, IO MOXYTh BIUIMHYTH Ha BUKOHAHHS 3000B’s3aHb Imepen bamkom, He BuCTymatu
MIOpYYHUTENIeM 3a KPEAUTaMH, MO3MKaMH Ta iHIINMHM, y TOMY YHCII TPOIIOBHMH, 3000B’I3aHHAMHI TPETiX 0cib 6e3 momepeaHboi MHCEMOBOT
srogu bauky.

20.4.13.7.  IIucemoBo nmoBigomuTtn bank mpo ygacts Kiienra y Oyap-skiif CymoBii cripaBi IpOTAToM 5 KaJeHIapHUX IHIB 3 AaTH,
KOJIH CTaJIO TIPO IIe BiJOMO.

20.4.13.8.  V BumaaKy IpOCTPOUCHHS BUKOHAHHS Oy Ib-IKUX 3000B’s13aHb 32 KpeanTHuM 1oroBopom — He mizHime 10 kaneHgapHux
JIHIB 3 IaTH OTPHMAaHHs NHChMOBOI BUMorH banky Hanmaté no banky nokymeHTanbHe MiATBEpKEHHS OTPHMYBAHOTO IIOTOYHOTO JOXOIY.

20.4.13.9.  Sxmo KiienT Mae HaMip TOCTpokoBO posipath KpenurHmit moroBip - MOBHICTIO MOBepHYTH ofepskanuii Kpenmwr,
CIUTATUTH MIPOLICHTH 32 KopUcTyBaHHSI KpeanuTom, Komicii Ta moracurty iHmry 3a0oproBaHicTs 3a KpexutHuM 1oroBopom.

20.4.13.10. HamaBatu Ha BuMory banky nporsrom 30 kaleHIapHUX JHIB 3 MOMEHTY Ipe] IBIE€HHS BUMOTH baHKOM, SKIIO iHIMit
CTpOK/maTa He Oyne BCTAHOBICHUH y Takiii BMMO3i, HeoOXigHy iH(poOpMamilo I MepeBipkH IuaTocnpoMokHocTi Kimienra, misoBOTrO
Bukopuctauusi Kpenury ta Bukonanss I'pagiky miaTexiB TOIIo.

20.4.14. Y pasi po3mimenns Braaay:

20.4.14.1.  orpumyBaruck ymMoB [loroBopy OaHKIBCBKOTO BKJIAy, 30KpeMa IMOJAO 3apaxyBaHHS cyMu Bxmany ma Bruramamit
PaxyHOK y po3Mipi Ta y CTpOKH, III0 BCTaHOBIIEH] B JloroBopi 6aHkiBchkoro BiIaxy Ta Y IBO.

20.4.14.2.  Opnepxatu JloBinKy IIpo cucTeMy rapaHTyBaHHS BKJIAIIB (Gi3MYHNX y IHCHMOBIH (IanepoBiit abo enexTponHiit) Gopwmi,
SIKIIO BiH He Mae iHmmx Aitounx [loTounnx ta/abo Brmagxux paxyHkiB y banky ta 3BepraTrch 10 banky it o3naifomieHHs 3 niero JloBinkoio
BigmosigHO 10 po3niry «YMOBU 'TAPAHTYBAHHS BKJIAJZIIB ®OHIOM 'APAHTYBAHHS BKIIAIIB».

20.4.15. Y pasi BigkpurTs Ilotounoro paxynky/ Ilorounoro paxynky 3 EII3:

20.4.15.1. He BuxopucroByBatn Paxynku mst 3xiticHenHs [lmaTixHUX omnepariiif, OB A3aHMX i3 3AIHCHEHHSAM IiIIIPHEMHHIIBKOT
IUSUTBHOCTI, Ta IHMNX 3a00pOHEHNX YUHHIM 3aKOHOJABCTBOM Ykpainu [lnaTixHuX omeparii.

20.4.15.2.  KoutpomoBaru pyx KomTiB 3a Paxynkom Ta mosimomusatu bamk mpo Ilnmarikmi omeparii, mo He BHKOHYBAJIHCh
Kmienrom/[lepxarenem Jlomatkooi kaptku/IIpeacraBaukom. st mporo KiieHT 30008’ s13aHMIH mOMICAIT 0COOUCTO ofepKyBaTH y banky
BUMHCKY 3a PaxyHKoM B mopsinky BcranosieHomy Y 1BO.
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20.4.15.3.  HeyxwmibpHO IOTPUMYBATHCh YCiX MOJ0KeHb boro Y IBO Ta mpaswn 6e3nexn moao 3aiticaeHds [InaTixanx oneparmii
3a Paxynkamu, B ToMy uucii 3 BUKopuctanusaM [lmatixnoi kapTku Ta/abo 3a momomororo Cucremu FreeBank, B Tomy umcii 3a3HadeHHX B
YIBO.

20.4.15.4.  30epiratu yci JoKyMeHTH 3a [ImaTixHIME omeparisaMu, 3po0IeHIMH 3 BUKOPUCTAHHAM [1maTiHO0{ KapTKH, IpOTsITroM
180 xameHmapHuX IHIB 3 Hatu 3xaiiicHeHHs [lnaTi>kHOT oneparii Ta HagaBath iX 10 baHKy Ha BUMOTY OCTaHHBOTO 200 JJIsl BPETYJIIOBaHHS
CHIPHUX CHUTYaLiil.

20.4.15.5. 'V Bumaaxy MOMIJIKOBOTO 3apaxyBaHHsS kKomTiB Ha Paxynok Kiienta moBepHyTH ix Bnpomosx 3 OnepamiifHuX THIB 3
JIaTH OJiep>KaHHs BiIIOBITHOTO TIOBiTOMIICHHS baHKy.

20.4.15.6.  KoutpomoBatu cBiif BurpaTHuii miMiT, He NOMyCcKal04y BUHUKHEHHS HecaHKIioHOBaHOTO OBepApadTy Ta HEOITaueHIX
koMiciif. [loramaTu ycro 3a6oproBanicTs 3a JloroBopoM 6aHKIBCEKOTO paxyHKy y HOPSAKY, nepenbadenomy Y IBO.

20.4.15.7.  CamocriiiHO Bperynb0ByBaTH (hiHAHCOBI BimHOCHHH 3 Jleprkarensmu JlogaTkoBuX KapTok Ta [IpeacTaBHUKaMH.

20.4.15.8. 'V Bumagky JOCTPOKOBOTO po3ipBaHHS JloroBopy OaHKIBCBKOTO PaxyHKy, SK 3a BJIACHOIO IHINIATHBOIO, TaK 1 3a
iHimiaTHBOIO Banky, 10 1aty Horo po3ipBaHHS MOTacHTH 3a00proBaHicTh nepen bankoM y moBHOMY 00cs3i.

20.4.15.9.  3piiicHioBaTH TMOMOBHEHHS PaxyHKy y po3Mipi, JOCTaTHROMY JUIsi 3a0e3medeHHs: baHky MOXKIMBOCTI 3miliCHIOBaTH
JleGeToBuii mepekas y nmopsaxy, BusHageHomy Y J1bO.

20.4.15.10. Ortpumarn y banky BuroroBneny Ilmarixuy kapTky//lomaTkoBy KapTKy He Mi3HiIme octaHHboro OmnepariifHoro mHs
MiCSIIsl, HACTYITHOTO 3a MicsieM odopmieHHs [InaTi>kHoi kapTku a00 OaHHS 3asBH PO BHUITYCK [1naTiHO0T KapTKH.

20.4.15.11. 3Bepraruck no banky mst o3HafiomneHHs 3 JIOBiAKOIO PO CHCTEMy IapaHTyBaHHS BKIAmiB (Di3UIHHUX OCIO B MOPSIAKY
Ta y crocio, mo Bu3HaveHi B po3aini « YMOBU TAPAHTYBAHHS BKIIAZIIB ®OHJIOM 'TAPAHTYBAHHS BKIJIA AIB».

20.4.15.12. TloBimomutn bank muceMoBo (y mamepoBiii (opmu B pasi 3BepHEHHs Ha Oymb-ske Bimminenns banky, abo uepes
Cucremy FreeBank mnmixom 3BepHEHHS 1O CIy>kOM HATPUMKH y MOoOITBHOMY 3acCTOCYHKY (32 HAasBHOCTI BiANOBIZHOI TEXHIYHOI
MOXJHBOCTI), a00 murixoM 3BepHeHHS 10 Konrakr-mentpy bamky) mpo ¢axr BukoHanHs 3 Horo IloTouHOro paxyHKy HEHAIEXKHOI,
TIOMHJIKOBOI 200 HeakmenToBaHoi [1maTixHoi onepamnii HeraiHoO ITicIIst TOTO, SIK Taka iHpopMaris cTana HoMy BiToMa, a SIKIIO BHACTIOK TaKol
[Tnarixuoi omepanii BinOynoch 3apaxyBaHHS KomTiB Ha Paxynok Kmienrta - mpotsrom 3 OnepamiifHux AHIB 3 JHS TaKOTO 3apaxyBaHHS
Hagaty banky [lmaTixHy iHCTPYKIIIO 3 METOIO Hepekasy KOIITIB IUIATHUKY abo, 3aJIeXHO Bif 0OCTaBHH, HaJaBady IUIATDKHUX MOCITYT
wiatHuka. Haganmsm 3rogm Kiienta Ha po30/OKyBaHHS KOINTIB Ta MOBEPHEHHS iX HEHAJIEXHOMY IDIATHUKY € IIPOCTAaBICHHS HA
BuieBkasaHii [Tnarikuiit incTpykuii Kimientom (#foro IIpencraBaukom) BaacHopy4HOTO mianucy/Enexrpornoro miammcy.

20.4.16. VY pasi nigkaodennst 10 Cucremu FreeBank:

20.4.16.1. Kiient 30608’ s13anuit 30epiratu coi InenTudikaniiiai qaHi y MicIsax, HETOCSHKHUX JUIS CTOPOHHIX 0Ci0, Ta BXXUTH BCIX
3axO0JiB IS 3amo0iranHs BTpaTH (KpaaibKKH, HECAHKIIOHOBAHOTO JOCTYIy TpeTix oci0) Imentndikamiiinux manmx Kmienra. ¥V Bumamky
BUHUKHEHHS y KiieHTa mizmo3pu Nmpo HECAHKIIOHOBAHMI NOCTYN A0 BiacHUX Inentudikamiiamx manmx abo mo Cucremm FreeBank —
TEPMIHOBO MPHUITUHATH BUKOpucTaHHs Cructemu FreeBank, moBimomutu npo e bank mist 3aificHEHHS 3aX0/1iB i3 3aM00iraHHsI MaxXpalChKUX
I Tomo. Y BUMAaKy BTpaTH (KPamgiXKH, HECAaHKI[IOHOBAHOTO HOCTYIy TpeTix oci0) Imenrudikamniiinmx mannx Kiienra ta/abo OcHOBHOTO
HoMepa Tenedony/ JlomatkoBoro Homepa TenedoHy, SKMH BHUCTYIAB aBTOPH3aLiifHUM HmapaMeTpoM (JIOTiH) st pocTymy no Cucremu
FreeBank Ta na stkuii 3pificHIoeThes BinnpasiaeHas OTP-naposns, abo npy BUSBIICHHI BUTIAIKIB IPOBEICHHS 32 CBOIMU paXyHKaMH OIIEpallii,
mo KitieHToM He caHKI[IOHOBaHi, HETAaHHO 3BEPHYTHUCS JIO CIIy>KOM miATpuMKH baHky 3 BUMoOroro 610KyBaHHS mocTymy no Cucremu 3a
teneonom: +38 056 787 8888.

Krient nece BiamoBimansHicTh 3a yci cBoi aii y Cuctemi FreeBank, sxmo Bxin mo Cucremn FreeBank Oymo 3xiiicHeHo 3 BipHEM
BBesleHHAM InenTudikaniiinnx nannx Kimienra y Cucremi FreeBank.

20.4.16.2.  Ilix wac Buxopuctanus Cucremu FreeBank KimieHT moBmHEH NOTpEMyBaTHCS BCIX BHMOT, IO BCTAHOBIIOE baHk, 3
nuTadb Oe3nexn 00podneHHs [InaTiHUX IHCTPYKIii B €EKTPOHHIN dopMi.

PO3A1J1 21. MIATBEP/UKEHHS KJIIEHTA

21.1.Iignmucanasam 3assBH-3roAu Ta KOXKHOTO JloroBopy npo HamanHs bankiBcekoi mocayru KimieHT migTBepmxye, mo:

- BiH o3HaifoMiiennii 3 ymoBamu Y J1BO, Tapudamu banky, ITyomnitaum noroopom (oeproro) AT «BAHK KPEJJUT JTHITIPO» mpo
YMOBH HaJlaHHS HociayTu «P2P-miepexasu 3 kapTku Ha KapTKy» (a y pasi ykinageHHs1 JloroBopy 0aHKIBCBKOTO BKJIAJy — TAKOXK 3 YMOBaMU
3aydeHHs] OaHKIBCBKHX BKJIQJIB) Ta IHIIOIO iH(pOpMamieo 3a BiAmoBinHOIO baHKiBCHKOIO mocimyroroo, mo Mmictatecs B YJBO Ta/abo
onpumoxHeni Ha O¢imiliHomy caiiti banky (Bkinaaka «[IpuBatHuM ocobam») Ta y Bigminennsx banky, BBaxkae X HOBHICTIO 3pO3yMLINMH,
PO3YMHHMH, CHPaBEIJIMBUMHU Ta IPHHHSB X 0e3yMOBHO Ta y MOBHOMY oOcs3i (okpim 3xificHenHs KimienToMm pa3oBoi omnepariii Ha migcTaBi
JoroBopy kacoBoro o6ciyroByBaHHs, ko npuiHATTS Y/BO BinOyBaeThcs B uacTuHi, Bu3Ha4deHid Posmimom 12 V/IBO), a takox
3000B’s13y€ThCSA BUKOHYBATH IX B TOBHOMY 00CSI3i;

- MATBEPIKYE, IO BiH yKiIanae JloroBip y TOMy 9HCII 3 JOTPUMAHHSM HPUHIUITY «CBOOOH TOTOBOPY», BU3HAUCHOTO CTATTSAMH 6 Ta
627 LluBinpHOTO KOJEKCY YKpaiHu;

- o yxmaganas YJIBO ta koxuoro JloroBopy mpo HamaHHA bankiBcekoi mocmyrn KimieHT oTpuMaB ycro iH(GOpMAamiio CTOCOBHO
BifmoBigHOI baHKIBCHKOI MOCIYTH B 00CA31 Ta y MOPSAKY, IO IepeadadeHi YacTHHOIO Apyroio cTarti 12 3akony Ykpaian «Ilpo dinancosi
TIOCITYTH Ta AEpXKaBHE PETyTIOBAHHS PUHKIB (iHaHcoBHX mociyr» Ta cT.30 3akony Ykpainu “IIpo mmarixui nocmyrn”. Kitient 3acBigdye, mo
3a3Ha4deHa iHpopMalis € qoctynHolo y Bimninennsax banky Ta/abo ma OdimiliHomy caiiti banky, a TakoX € MOBHOIO Ta JOCTaTHBOIO IS
MIPaBIJIBHOTO PO3YMIHHS CyTi BaHKIBCHKUX MOCIYT;

- JOKyMEHTH Ta BimomocTi, HamaHi Kiientom banky 3 meroro yknagenus JloroBopy Ta Taxi, mo OyayTs HagaBatuch Kirientom banky
npotsiroM Jii JloroBopy, € YMHHNMH (IIHCHUMM), BIOMOCTI — JOCTOBIPHUMH, a KOIMii JOKYMEHTIB BiIIOBINaIOTH OpHUTIHAIY;

- 31 3micToMm ctateit 190 «IlaxpatictBox 1 222 «IllaxpaiicTBo 3 hiHaHCOBHMH pecypcamm» KpnuminambHOTO Kopekcy Ykpainn Kiient
O03HAOMJICHUH;

- oMy BiJOMi BH3HAUeHI 3aKOHOZABCTBOM YKpaiHM HACHIiAKK yMucHOro HamauHs Kimienrom JlokymeHnTty camocriiinoi oninku CRS
CTOCOBHO ce0€ 3 HeIOCTOBIPHUMH BiIOMOCTSIMH, II[O TIPU3BEJIO IO HEBCTAHOBIICHHS MiA3BITHOCTI Paxynky mis Kiienra.
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PO3A1JI 22. BINITIOBIJAJIBHICTB CTOPIH TA YMOBMU 3BIJIBHEHHS BIJ] BIAIIOBIJAJIBHOCTI

22.1. CTOpoHM HECyTh BIJIIOBIJAIBHICTE 3a MOPYIICHHS CBOIX OOOB’SI3KIB BIAMOBIZHO JO BHMOT YHHHOTO 3aKOHOJABCTBA
VYxpainu, ymoB Bignosigaoro Jlorosopy ta Y/IBO.
22.2. Cropona JloroBopy, sika ImopyIuia 3000B's3aHHS, 3BUIBHAETHCS Bifl BiIIOBIJaIBHOCTI 32 MOPYIIEHHS 3000B'13aHHS, SKIIIO

BOHA JOBEZE, IO L€ MOPYIICHHS CTAN0Cs BHACHIZOK BHIMAAKY a0 (opc-MakOpHHX oOcTaBHH (0OCTaBHMHH HemepeOOpHOI CHiM), IO
3aCBiI4yI0ThCsl TOProBO-IIPOMHUCIIOBOIO ITANIATOI0 YKPAiHH Ta YHOBHOBAXXCHIMH HEIO PETiOHAIBHUMHU TOPTOBO-TIPOMUCIIOBUMU MTAJIATAMH.

22.3. Bank He Hece BignoBigaabHoCTI:

- 32 30UTKH 200 iHII HETaTUBHI HACTIIKY Y 3B SI3KY 13 IpOBeACHHAM Oynb-akoi [InaTixkHoi onepartii 3a PaxyHkamu, SIKII0 Taki 30MTKH
a00 HeraTWBHI HACIIIKU CTANNCh BHACTIJOK mopymenHs Kiienrom mpasun 6e3nexw, Bukinagenux B YJIbO abo nagannx bankowm B inmmit
crnoci6, abo Henmdanoi moBeniHky KirieHTa Ta B iHIINX BHUIAAKAX, KOJH [I€ CTAIOCH HE 3 BUHH baHKYy;

- 33 MOJJIMBE PO3TOJOIICHHS iH(popMamii mpo pyx komrTiB 3a Paxymkom KitieHTa, mo MoXe cTaTHCs BHACHIAOK BiICYTHOCTI
HaJIeKHOTO 3aXUCTy nepenbdadeHnx goMosieHocTssmMu banky Ta Kimienra crioco6iB (kanaiiB) nepenadi ingopmanii. KitieHT ycBigomiTioe pu3ux
nepeadi iHpopMarii kKaHaTaMu 3B’ 3Ky, IO MAIOTh HU3BKUH PIBEHB 3aXHCTY, Ta IPUHMaE Ha ceOe BiAMOBIAHI PU3HKHY;

- y pasi BimmoBu Hagatu KimieHTy mociyry Ta/abo mpoBecTH omepaniio, sSIKIo BoHH He nepenbaueni Tapudamm banky Ta/abo
BificyTHOCTI y BaHKy TeXHIYHOI MOXKIIMBOCTI Ha iX MPOBEACHHI/HAaAaHHs, Ta/ab0 B IHIINX BUMAAKaX, nependadennx YABO Ta/abo unHHIM
3aKOHOAABCTBOM YKpaiHu;

- 3a Oyap-siKi HeraTWBHI Haciiaku Ui KitieHTta, 10 BUHUKIN B pe3yibTaTi MEBHUX MOAINH a00 0OCTaBWH, IO 3HAXOMATHCS 11032
KOoHTpoJeM bankoM, 30kpema y 3B 513Ky 31 300sMH y poOOTi 30BHIIIHIX CHCTEM OILIATH, PO3paxyHKiB, 00pOOKH i Iepeadi JaHuX, i3 TeXHITHIM
CTaHOM KOMIT TOTEpHOTO Ta 1HIIOro ycTaTKyBaHH: KirienTa, HU3BpKOIO siKicTIO po6oTH amapatypu ATC (aBTroMaTtndHOI TeneoHHOI cTaHIiT)
Ta/abo KaHAIIB 3B 53Ky, sKicTio [HTepHeT-KaHamiB KimieHTa, 13 BIOKIIOUCHHSIM €NEKTPOCHEprii Ta/ab0 YIIKOMKEHHSIM KaHANIIB 3B’f3Ky, 13
3005IMH ITPOTPaMHOTO 3a0e3MedeHHs TpeTix 0cid Ta/abo 3apa)XeHHs MPOTPaMHOTO 3a0e3NeueHHs BipycaMu, Ta/abo y BUMAAKY BiCYTHOCTI
3B’s13Ky 3 baHkowm He 3 BuHU baHky TOI110;

- 3a Oyb-sIKi oTmocepeIkoBaHi, Mo0iuHI 00 BUITAAKOBI 30MTKH 41 MIKOAY (Y TOMY YHCII YIIyIIEHY BUTOAY), HaBiTh Y BUIAJKY, SKIIIO
Banx OyB moBimoMiIeHHH TPO MOXKIIMBICTH BHHUKHEHHS TaKUX 30MTKIB UM KON,

- 3a BIAMOBY TPEThOI CTOPOHH NpHHHATH lImarikHy KapTKy Ta/abo 3a oOMEXeHHsS IOoA0 BUKOpUCTaHHS IlmaTikHOI KapTky,
BCTAHOBJICHI TPETHOIO CTOPOHOIO, 30KPEMa y pa3i BCTAHOBJICHHS JIMITIB TPETHOIO CTOPOHOIO Ha CyMH OTpHMaHHS JlepKaTeaeM rOoTiBKU y
OGaHKoMarax (0JHOPa30BO, IPOTSTOM JHS, 33 MICSIIIb) TOIIO;

- 3a 30uTKH, HaHeceHi KimienTy y pe3ynbrati miit TpeTix ocib, sxmio npu 3ailicHenHi oneparii Inenrudixaris Jepxarens [Inatixaol
KapTKH MPOBOJMIIACS METOJJOM T'OJIOCOBOI ABTOpH3aIii;

- 3a 30uTKM abo iHII HEeraTWBHI HACITIJKH MiJ Yac HaJeXHOro BHKoHaHHS bankom ymoB JloroBopy Tta Y/IBO Ta BUMOTr YMHHOTO
3aKOHOJIABCTBA, 30KpeMa Iij Jac 3aiicHeHHs barnkom (yHkii cy0’ekTy GiHaHCOBOrO MOHITOPHHTY.

22.4. BaHk Hece BiilOBIAATBHICTD:

- 32 HE3aKOHHE PO3TOJOMIECHHS B Oyap-akiit ¢opMmi (YCHIil, TMCHMOBIH, eNEKTPOHHIN) a0 BHKOPHCTaHHA OaHKIBCHKOI Ta€MHUIII
Bankxom abo #oro mpariBHHKaMy (KpiM BHUIAJKIB, KOJM TaKe BUKOPHCTAHHS Ta/ab0 PO3TOJIOMICHHS PErJIaMEHTOBAHE 3TO0J0I0 (ZJ03BOJIIOM)
Kiienra, B ToMy wncii mo MicTuThes y BigmosigaoMy Jlorosopi Ta YIBO, Ta/abo BUMOramMu 4MHHOTO 3aKOHOJAaBCTBA YKpainu), bank nece
BiZINOBiAaBHICTH Tiepe KimieHTOM NIISXOM BiAIIKOAYBaHHS 30UTKIB Y BUTIIAAL MIPSAMOI AIHCHOT IITKOTH;

- 3a IIOPYIICHHS CTPOKiB BukoHaHHS [ImaTiXHUX onepamnil, mo cranocs 3 BuHU banky, — bank crumagye Kimienty nenro, mpouneHTH ta
BIfIIIIKOIOBY€E HOMy 30WMTKH y 3aralbHOMY HorompkeHoMy CrtopoHamu posmipi (3 ypaxyBauHsAM iHzpekcy iHduramii) 0,01 BimcoTka cymm
npoctpoueHoi ITnatixHoi oneparii 3a KOXXHUI IeHb IPOCTPOUEHHS, ajie y OyIb-IkoMy pasi He Oiibire 2 BicOTKiB cymu IImaTixHOI oneparii;

- 3a 37ifiCHeHHs MOMIIIKOBOI [ImaTi>kHol onepanii, mo cranacs 3 BuHu banky, - bank crutauye KiieHTy neHro Ta BiIIIKOIOBY€e HoMy
30UTKH y 3arajJbHOMY moromkeHoMy CTopoHamu po3Mmipi (3 ypaxysaHHAM iHaekcy iHdmmii) 0,01 BigcoTrka cymu mommikoBoi IInarixHOT
oreparii, MOYMHAIOUN BiJ JHS BHKOHAHHS ITOMIUIKOBOI [ImaTikHOI omepamnii 0 IHS HOBepHEHHS CyMH Iepekasy Ha Paxynox Kiienra, 3a
KOXKHHH JIeHb IPOCTPOYCHHS, aJie y OyIb-IKOMYy pa3i He Oijblre 2 BiCOTKIB CyMH IOMIUIKOBOI [ImaTi>kHOI onepanii;

- 3a TIOpYIICHHS BCTaHOBIEHHUX J[oroBOpoM OaHKIBCHKOTO BKJIAIy CTPOKIB OO NMOBEpHEHHS cymMu Bruany, bank crutauye Kiienty
TICHIO, SIKIIO TaKa 3aTpUMKa cTanacs 3 BUHU banky. CTOpOHM JOMOBHIIUCE, IO BAPTICTS ITi€l MOCTyTH 3a JIoroBOPOM BH3HAYAETHCS K PO3MIp
CYMH IIPOIICHTIB, HapaXxoBaHWX baHkoM 3a ocTaHHiH (ITOBHMIT) MicsIIlb po3MileHHs Brnany;

- 32 BUKOHAHHS HEAKIENTOBAaHWX/HEHaNeKHNMX [DmaTiXHMX omepamiii Ta pPH3UK BIANOBIAHUX 30MTKIB, HpH IIHOMY Taka
BIIMOBINANBHICT, BUHHMKAE y baHka BHKIIOYHO 3 MOMEHTy oTpuMmaHHA bankom moBimomuienns Kiienta mpo daxt Brpatu EII3 Ta/abo
IrauBigyansHOT 06:1iKOBOI iH(OpMAaIii, HaAAHOTO B MOPSAKY, BcTaHoBIeHOMY Y /IBO Ta/abo JloroBopom;

- 3a TIOPYIIEHHS CBOiX 3000B’A3aHb 3a BiMOBIAHUM J[OrOBOPOM 3TiHO 3 YMOBaMH Takoro J[oroBOpy Ta YHHHOTO 3aKOHOJABCTBA

VYkpainu.
22.5. KnieHT Hece HACTYNHY BiANOBiAAIBHICTD:
22.5.1. 3a mopymieHHs1 CBOiX 3000B’sI3aHb 3a BiANOBIAHMM J[OTOBOpPOM — 3TiHO 3 yMOBaMH Takoro JloroBopy Ta YHHHOTO

3aKOHO/IaBCTBA YKpaiHU.

22.5.2. Y pasi nagannsa Kpeaury:

22.5.2.1. 3a mopymenns ymoB KpemutHoro morosopy KiieHT Ha BuMoOry banky 3000B’s3aHMI CIUIATUTH B TEPMIiH/CTPOK,
BU3HAYECHUH Y BUMO3i:

- Y BUIIAJKy IPOCTPOYCHHS BUKOHAHHS OYAb-SIKOTO TPOIIOBOTO 3000B’I3aHHS — CyMy OOpry 3 ypaxyBaHHSIM iHAEKCY iHGIIAIIT 32 BeCh
9ac MPOCTPOICHHS;

- 3a HECBOEYACHY CIUIAaTy HapaxOBaHUX IIPOIEHTIB 3a KOPHCTyBaHHSI KpeanToMm — IEeHIo 3a KOXKeH JEHb IMPOCTPOUCHHS B PO3MIpi
nozBiHOI 00miKoBOi craBkM HamionamsHOro 6anHky VYkpaiHM, IO Aisula y Hepiof Takoro IMPOCTPOYEHHS, Bil CyMH IIPOCTPOYEHOI
3a00proBaHOCTI 3a MPOIEHTaMH, ane He Oinbmre 15% Bix cyMu mpocTpodeHoi 3a00proBaHOCTI 3a MPOIEHTAMH, SIKIIO iHIIE He reper0aueHo
ymoBamu KpeautHoro noroeopys;

- 3a iHmmi opymenHs yMoB KpexutHoro norosopy - mrpadHi cankiii, Bu3HadeHi Kpeauraum norosopom.

Bumora banky mozo criati BUIe3a3HadeHUX IUTATEXiB HanpasisieTbest Kiienty BianosiaHo 1o 1. 2.7 YJIBO.

Crutara nieni Ta mrpady He 3BUTbHAE KitieHTa Bif BUKOHAHHS iHIMX 3000B’s13aHb, epedadeHnx Kpenutaum 1orosopom.

22.5.3. ¥ pasi Binkpurta Paxynky Ta migknaodyenns 10 Cucremu FreeBank:

22.5.3.1. SIxmpo iHme He mepeadadeHo BiAnoBiAHIM J[0oroBOpoM, 3a MOpYIICHHS 3000B’s13aHb KiTieHTa MOAO0 CIUIaTH BUHATOPOAN
Banxy Knient Ha Bumory banky 3000B’13aHHI! CIDTATHTH B TEPMiH/CTPOK, BU3HAYCHUH y BUMO31, TIEHIO Y PO3Mipi MOBIHHOT 00JIIKOBOI CTaBKU
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HBY, 1o ai€e Ha naTy BUHWKHEHHSs 3a00proBaHoCTi, Bix cymu 3a6oprosanocti Kiienra nepen baHkoM 3a koxeH JieHb IpocTpoueHHs. Bumora
Banky 11010 CTUIaTH BHIE3a3HAYEHUX MIaTeKiB Hanpasiserbes Knienty Bianosinuo no m. 2.7 YIBO.

Crnutata nieHi Ta mrpady He 3BinbHs€e KilieHTa Bix BUKOHAaHHS iHIIMX 3000B’s13aHb, nepenbaueHux J[oropopom.

22.5.3.2. Kuient uece Bianosinanshicts 3a Bci [lnarikui omepauii 3a PaxyHkamu, B TOMy 4YuC/i HECaHKL[iOHOBaHi, 3iHCHEHi
uum/Jlepkarenem JlonarkoBoi kaptku/IIpencraBHukoM, Bikmodatoud Ilmatikui omepauii, 3milicHeni 3 BukopucTaHHAM IlnaTixuux
KkapTok/J[o1aTKOBMX KapToK Ta 3a pornomoroio Cucremu FreeBank, Ta ITnarixui onepatii, mo He BumaratoTs ABTOpH3aLlil.

Opnnax KnieHT He Hece BiamoBimanbHOCTI 3a 3pilicHenHs [lnatixHux oneparii, skio ITnatixuy kaptky Oyao BHKOpUCTaHO Ge3
(isuunoro npen’ssienns Kiientom Ta/abo enekrponHoi inentudikanii camoi ITnarixuoi kapriu i Knienra, oxpim BUNa/IKis, niepeadaieHnx
V]IBO, abo sxmo BankoM I0BeaeHo, 1o Ail 4 Ge3xisubHicTs KitieHTa Npu3Beny 10 BTpaTH, He3akoHHOro Bukopuctanns ITTH-koxy a6o
inmoi indopmarii, mo nae smory iniirosaty [Tnatixui onepauii.

Bauk 3060B’3aHUH BiLIKOAYBAaTH YCi 30MTKHM, 10 BUHHMKIM BHAC/IiJOK HEAOTpMMaHHs HuM BuMor Y/JIBO, y pasi moTpumaHHs
Knientom/Jlepxkarenem sumor ¥JIBO Ta nopsiaky 3sepHenHs 10 banky, BusHauenoro B Y /IbO.

22.5.3.3. KnienT Hece BiamoBinaneHicTh 3a BiAnoOBinHiCTh iH(opMarii, 3a3navenoi uum y [Tnatixuilt iHcTpykuii, cyTi ITnarixHoi
omepanii. V pasi BussieHHs HepianoimHocti iHpopmanii Knienr mae Bimmkomysarw BaHky Imkomy, 3amofisHy BHACIHiIOK Takoi
HeBiAnoBinHOCTI iHPopMaii.

22.5.3.4. Kniedr Hece pu3yk 30UTKIB BiJl BUKOHAHHS HeHaleXHUX [1maTiHuUX omnepalliif Ta BiamoOBinanbHiCTh, Ipu uboMy KiieHt
HeCe TaKy BiMOBiIaJIBHICTh 10 MOMEHTY HanaHHs Banky nosizomnenns npo ¢axr Brpatu EIT3 ta/a6o InnupinyansHoi 06mikoBoi inpopmauii
B nOpsAKyY, BeraHoBneHomy Y JIBO Ta/a6o JloroBopom.

PO3/L1I 23. CTPOK JIIi YJIBO, IOPSAJIOK PO3IPBAHHS YJABO

23.1. VJIBO ansa Kiienra nabupae unHHOCTI 3 ratu npuiiHsatTs Kiientom ITy6GniuHoi nponosuuii (a came HanaHHs 3asBU-3roau abo
yknanenss JIoroBopy npo HajaHHsA bankiBChkoi nOCITyrH).

2312, His usoro YIBO s Knienra npunuHseThes:

- B LinoMy - y pasi ckacysanns Y JIBO Baukowm, mpo mo baxk nosinomiste Kiienra He nisnime Hix 3a 30 kaneHaapHux AHiB 10 iX
ckacyBaHHs, a60 y pasi IpUIMHEHHS/Po3ipBaHHs BCix JloroBopis, ykianenux Mix Bankom ta Knientom, yactunoto sxux € ¥ 1BO;

- 10 BiZHOWEHHIO A0 TNpaBoBinHOCHH CTOpiH 3a okpeMuM JIOroBOpOM IpO HanaHHS bBaHKiBCBKOI MOCIYrd - 3 MOMEHTY
NIPUIIMHEHHS/PO3ipBaHHs BiAMOBixHOTO JloroBopy npo HajaHHs baHkiBchkoi mOCIyry.

23.3. Tlopsmok Ta IiCTaBM NMPUIMHEHHS OKpeMoro J[oroBopy mpo HanaHHs BaHkiBchkoi mociyry, yknaneHoro y pamkax ¥ 1O,
pusHavaeThes YJIBO Ta yMoBaMHu Takoro okpemoro J[oroBopy npo HanaHHs baHkiBChkoi OCIYTH.

PO3ALJI 24. MPUKIHIEBI NOJIOKEHHA

24.1. Illnaxom npuenHanss 10 ¥YABO KiieHT Hamae 3roly Ta MOroKY€EThCs 3 THM, 110 BaHk Mae npaBo 31ilicHioBaTH GoTO3HOMKY
Ta Bineo Haruaz y 30Hax obcnyroBysanHs Kiienris, ¢pororpadysanns KiieHtiB Ta ix Z0KyMeHTIB, a Takox ¢ikcaliio yciMa MOXIMBUMH
TEXHIYHUMH 3ac00aMH KOHTAKTiB 3 Kiienramu (y ToMy uucni aymiosanuc TeneOHHMX PO3MOB Ta iHIIE) y NMpuMilleHHAX Banky Ta Ha
npucTposix BaHky 3 Meroro 3abesneyeHHs Ge3rnekyu Ta HanexxHoro obcayroyBanHs Kiienris. Bank mMae mpaBo 36epiraTi Bileosanucy Ta
(ororpadii y momansIoMy, a TakoX MOIIMPIOBATH IX y BHIAAKaX, nepeabauyeHuX YMHHUM 3aKOHOJABCTBOM Ykpainu. Ilpuennannsm mo
VIBO Kiient Hanae Bauky mpaBo BMKOPHUCTOBYBaTH Bineosamucu, (ororpadii Ta 3amucd TenegOHHMX PO3MOB B SKOCTi JOKa3iB y
HPOLECYANBHUX HisX Ta MiATBEPIKYE, 10 BAKOPUCTAHHS TaKKX BiZeo3anucis, Gororpadiii Ta 3anucip TeneGoHHMX PO3MOB HE € NIOPYLIEHHIM
H0ro KOHCTMTYLIiHHUX TpaB 3rigHo 3 cr. 31 Koncruryuii Ykpainy, a € HeoOXiAHUMHU 3aX0qaMK 3 METOI0 3arobirTH 37104MHY 4H 3°ACyBaTH
iCTMHY TIiA Yac po3ciliyBaHHs, SKILO iHIIMMHU CIOCO0aMH ofiepkaTh iHdOpMaIilo HEMOKIIUBO.

24.2. Cnopu Ta po30iKHOCTI, 1[0 BUHMKAIOTh MK CTOPOHAaMH, BHDILIYOThCS LIISXOM IHEPEroBopiB abo y CyA0BOMY HOPSIKY
BiJTIOBIZIHO JI0 YAHHOTO 3aKOHOAABCTBA Y KPaiHU.

24.3.  CTOpOHM BCTQHOBIIOIOTH CTPOKH MO30BHOI JABHOCTI 32 BUMOTaMH NpO CTArHEHHs KpeauTy, NpOLEHTIB 3a KOPUCTYBaHH:
Kpenurom, komicisMu, neHsMu, mwrpadamu (Heycroiikamu) TpuBaiictio y 10 (zecsTb) pokiB.

24.4. Y BChOMY, 11O HE mepeabadeHo BiANOBiIHMMH OKpemMuMH JloroBopamu npo HaxaHHs BankiBchkoi mociyru ta Y JIBO,
CTOpOHH KepyIOThCSl YAHHUM 3aKOHOaBCTBOM Y KpaiHu.

24.5. Vci3minu ta nonoBHeHHs 10 YJIBO € YHHHUMM, AKIIO BOHH NPHHATI BianosinHo xo Bumor Y IBO.

24.6. Y pasi, sxmo Oyae 3poGIEHO BMCHOBOK NMPO HE3AKOHHICTh, HEAIWCHICTH 200 HEMOMKIMBICTH BMKOHAHHSA OyIb-AKOIO
nonoxkenHs ¥ JIBO, Takuii BACHOBOK HE BIUIMBATUME Ha pewty nojoxeHs ¥ JIBO.

24.7. bauk oronomenHaM [Ty6niunoi nponosunii, a Kiient — nixnucanssm 3asBu-3roau abo yknaneHHsaM JIoroBopy npo HaJaHHs
BaHKiBChKOT MOCIYTH 3aCBia4yIOTh (akt Toro, mo ykiananus ¥YJBO Ta cami nonoxenns ¥VIBO BiAnoBinaloTh BibHOMY BOJEBHUSBIECHHIO
CropiH, xo/Ha 31 CTOPiH He 3HAXOAUTHCS Tijl BILIMBOM TSXKKMX 06CTaBHH, IpuMycy Towo, ymoBd Y IBO nist CTQpHI € B3a€MOBUTiIHUMHU Ta
TIOBHICTIO 3p03yMinuMH, CTOPOHHM NOCSTIIM 3rOJH MO0 YCiX icToTHIX yMOB Y IBO.

24.8. Ywmosu 1.2.5.5 VJIBO He BIUIMBAIOTH Ha NPaBoBiAHOCKHHY banky 3 KiieHTamu, 110 BUSAKIN 0 AaTH HAGYTTs YHHHOCTI Li€io
penaxuiero YBO.

T'onosa IIpaBainus

AT «bAHK KPEJUT JHIITPO» Ianos C.M.

.
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Honatok 1.1

10 YHiBEpCaJIbHOTO JOrOBOPY OaHKiIBCHKOTO
00CITyroByBaHHs KITI€HTIB — Ppi3HyHHUX 0Ci0
y AT « bAHK KPEAUT JHITIPO»

®opma PoznopsixxeHHs npo Binkiankanasa [laaTtiskuaol iHcTpyKmii
nouamox 3pasKy

Po3nopsinskeHHs PO BiAKJIMKAHHSA
Inatixkaoi iHCTPYKIIT

Axuionepuomy ToBapuctBy «BAHK  KPEIUT
JHITIPO»

[Mnarauk/iHimiaTop
PHOKIIII mnatHuka/iHiniaTopa

Hapanusim nporo Posnopsymkenns Biaknukato [Inatixay iHCTpyKIiro Ne BiJ

[Mianuc ininiaTopa IlnaTi>xHOi oneparnii

[Hata ta yac HaaxomxkeHHs: PosnopsmxenHs B bank: : p.

(Ons naneposoi hopmu)
[Mignuc barky

KiHeyb 3pasKy
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Homatok 1.2

10 YHiBEpCaJIbHOTO JOrOBOPY OaHKiIBCHKOTO
00CITyroByBaHHs KITI€HTIB — Ppi3HyHHUX 0Ci0
y AT « bAHK KPEAUT JHITIPO»

®opma PoznopsiakeHHs PO BiIKJINKAHHA 3roAu Ha BUKOHaHHA IlinaTizkHol omepamii
noYamox 3pasKy

Po3nopsinskeHHs: PO BiAKJIMKAHHSA
3roan Ha BUKOHaHHsA IlinaTiskHol onmepanii

Axuionepuomy ToBapuctBy «BAHK  KPEIUT
JHITIPO»

[Tnarauk/iHimiaTop
PHOKIIII mnatHuka/iHiniaTopa

Hanmauusim 11boro Po3mopsiikeHHsT BiIKIMKA0 CBOIO 3roJy Ha BUKOHaHHs [LmaTiHOI omeparlii, HaJaHy B
[MnarixkHi iHCTpYKITii No BiJXT (abo) B JloroBopi 3a3HaUUMU Ha38y 002080py Ne BiJ[
, VKJIQJICHOMY MiX MHOIO Ta 3A3HAYUMU HA36Y KOHMpPAceHma

ITignuc Kimenra

[Hata ta yac HaaxomxkeHHs: PosnopsmxeHHs B bank: : p.

(Ons naneposoi hopmu)
[Mignuc banky

KiHeyb 3pasKy
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Honarox 2

10 YHiBEpCaJIbHOTO JOrOBOPY OaHKiIBCHKOTO
00CITyroByBaHHs KITI€HTIB — Ppi3HyHHUX 0Ci0
y AT « bAHK KPEAUT JHITIPO»

®opma 3anuTy Ha BinmkoaysanHsa cymu IlinaTiskHol omepanii

no4amox 3pasKy

3anuT Ha BinmkoayBanHsa cymu IlinaTiskHol omepanii

Axuionepuomy ToBapuctBy «BAHK  KPEIUT

JHIITPO»
IInaTHUK
PHOKIIII mnatauka
Bignosigao mo ymos oroBopy 3aznauumu Hazey 00208opy  Ne BiXl ,
YKJIaJeHOr0 Mk MHOIO Ta baHKoM, MakcuMmanbHa cyMa IJIaTDKHHUX Olepauiil Ha KopucTh baHKy abo 3aznauumu
HA38Y KOHMPAa2eHma CKJIaf1ae ,  ( ) TpH.
cyma mudpamu CyMa CI0BaMH

MakcuManbHa cyMa IDIaTDKHUX omepamiii  Oyma mepeBuileHa Npu BHKOHaHHI [lmaTixHOI iHCTpYKLii

Ne BIJ Ha CyMy , ( ) TpH.
cyMa nudppamu CcyMa CJlI0BaMu
[Ipomy BiamkogyBaTH CcyMy Yy po3wmipi , ( ) TPH. IIISXOM 3apaxyBaHH:
KOILTIiB Ha Miif PaxyHoK 3aznauumu Homep paxyuxy y ¢opmami IBAN.

ITignuc Kimienra

[Jata ta yac HagxoMKeHHsT 3anuty B baHk: : p.

(05 naneposoi ¢hopmu) llinnuc banky

KiHeyb 3pasKy
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