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Habupae uunnocmi 3 “06” zpyonsn 2024 poky

PEKBI3UTHU BAHKY TA KOPUCHI IOCHUJIAHHA

(Indopmanis, mo HapaeTbest KilieHTY /15 03HalioMJIeHHs epel YKJIaaeHHsIM Jlorosopy):

HajimenyBanns banky:

AKIIOHEPHE TOBAPUCTBO «bAHK KPEJWT JHIITPO» (ckopoueno AT «BAHK KPEJJUT
JHITIPO»)

Micue3HaxomKeHHs : VYxpaina, 01033, m. Kuis, Byn. XKunsaceka, 32
Inentudikauiiinuit koa: 14352406

Kon 6anky: 305749

Beo-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Ajpecu BitiieHs:

https://creditdnepr.com.ua/map

Mecenaxepu

Viber, Telegram (na3Ba — bank Kpexur J{Hinpo)

Teaedon Konrakr-uenrpy:

IUTsL 13BiHKIB Ha TepuTopii Yipainum — 0 800 507 700 (6e3K0IMTOBHO);
JUISL I3BIHKIB Ha TepuTopii Ykpainu Ta 3-3a kopmony — +38 056 787 88 88 (3rimmo 3 Tapupamu
oreparopa).

Jlinensii Ta 103B0JIM OaHKY:

BankiBcrka minensis Ne 70, Bunana «22» sxotasa 2018 p. Harionansaum 6ankoM Ykpainu, 3a
nocrta"asaM https://creditdnepr.com.ua/pro-bank/statutni-dokumenty

Bunu 6aHKiBCHKHX MOCTYT:

0aHKIBCBKI Ta 1HIII (PiHAHCOBI MOCITYTH BiANOBiAHO 110 3akoHy Ykpainu «IIpo Ganku i 6aHKIBCBKY
JUSUTBHICTEY, B TOMY YHCII BIIKPUTTS PaXyHKiB, HAIAHHS KPESJWTIB, 3JIyIeHHS BKJIAIIB (IETIO3HTIB).

Tapugmu:

3a MOCUJIAHHSM https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-
pryvatnym-kliventam

IcToTHi XapakTepucTHKH
MOCJIYT 3 HAJAHHS
CIOKHBYOI0 KPeIUTy:

3a mocuIaHasaM  https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-
gotivkou/informaciya-pro-istotni-harakterystyky-poslugy-z-nadannya-spozhyvchogo-kredytu-
%_28bez-zastavy%29

IcToTHi XapakTepucTHKH
MOCJIYT 3 3a1yYeHHs
0aHKIBCHKOr0 BKJIATY
(1eno3ury):

3a__ mocunaHuaM __ https://creditdnepr.com.ua/pryvatnym-osobam/depozyty/istotni-harakterystyky-
poslugy-bankivskogo-vkladu-%28depozytu%29

IHocunanus Ha KypcH
nepepaxyHKy iHO3eMHOL
BAJIIOTH, 10
3aCTOCOBYIOThCH /10
IJIATIKHUX MOCJIYT

https://creditdnepr.com.ua/ru/currency

[opsok i mpouexypa
3aXHCTY MePCOHATbHUX
JaHUX (BUTSI):

38 OCHITAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok_procedura_zahystu personalnyh danyh vyty

ag.pdf

[opsaok po3rasay 6aHKOM
3BepHEHb KJII€HTIB (BUTHAT):

38 OCHITAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok rozglyadu bankom zvernen kl nt v.pdf

Indopmaunis npo cucremy
rapaHTyBaHHs BKJIAJiB
¢iznunnx ocid:

3a rmocuaHasaM https://creditdnepr.com.ua/pro-bank/uchast-u-fevfo

Iopsinok podotu 3

3a_mocriaHgsaM _ https://creditdnepr.com.ua/sites/default/files/poryadok-vzayemodiyi-z-kliyentom-

MPOCTPOYEHOI pri-vregulyuvanni-prostrochenoyi-zaborgovanosti.pdf

3a00propaHicTio

Iy6aiunnii qorosip 3a mocuaHasaM https://creditdnepr.com.ua/sites/default/files/%D0%A02%D0%A0 perekazy.pdf
(opepta) AT «BAHK

KPEJUT AHIITPO» npo

YMOBH HaJaHHS MOCJIYTH
«P2P-nepexa3u 3 KapTKH Ha
KapTKy»

ITocnianHua HA 3aX0aHU
0e3nmexkn

https://creditdnepr.com.ua/sites/default/files/pravyla_bezpechnogo korystuvannya pk 2.pdf

KonrakrHa indopmanis 3
MHUTAHb 3aXHCTYy NPaB
CIOXKUBAYiB:

Harionanpauit 6aHk YKpainu, Miclie3HaXo/DKEHHS: By [HcTHTyTCRKA, 9, M. KHiB, Ykpaina, 01601;
Tenecdon rapsaoi minii: 0 800 505 240,
Beb-caiit: nbu@bank.gov.ua (po3mia «3BepHEHHS TPOMaJISTH»)

Po3nin «3BepHeHHst
rpomMansin» odiniiiHoro
InTepHeT-npecTABHUITBA
HauionajabHoro 6anky
Ykpainu:

https://bank.gov.ua/ua/consumer-protection/citizens-appeals#
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Monepenxenus:

[puennanns kmienta mpo myOmigHoi mpomo3mii (odeprtr) mepenbadae HagaHHS HOro 3roaW Ha
3a3Ha4eHi B Hill yMOBH HaJaHHS OaHKIBCHKHX IMOCIYT; KIIEHT MOXE BiIMOBUTHCH BiJl OTPUMAaHHS
peKJIaMHHX MaTepiajliB KaHAIaMH JUCTAHIIHHOTO IEKTPOHHOTO 0OCIyrOBYBAaHHSL.

VY pa3i HagxomxeHHs Bin opradiB HamionamsHol momimii YkpaiHu HmHCHMOBOTO (€JIEKTPOHHOTO)
3amHUTy OO 37iMCHeHOI IuaThkHOI omepamii KitieHTa, sSIKImo Taka omeparis MICTHUTh O3HAKH
KPUMIHAJIEHOTO IIPaBONOPYLICHHS, nependadeHoro Oy Ib-AKOIO 13 crarTelt
185 (Kpanixka), 190 (Ilaxpaiicto), 191 (IIpuBnacHenHs, po3TpaTa MaiiHa a0 3aBOJIOIIHHS HUM
IIIIXOM  3JIOBKHBAHHS CIIyKOOBUM CTaHOBHIIEM), 192 (3anoxisHHA MaifHOBOI MIKOAM IUIIXOM
obOmaHy abo 310BkHBaHHSA J10Bipoo), 200 (He3akoHHi 1ii 3 1oKyMeHTaMu Ha Iepekas, IUIaTiHKHIMHI
KapTKaM{ Ta IHIINMH 3ac00aMH JOCTYIy 1O OaHKIBCBKHX pPaxyHKiB, €JICKTPOHHHMH TPOIINMA,
obyagHaHHAM JuIst X BUTOTOBIEHH:), 361 (HecanknionoBane BTpy4yaHHS B poOoTy iH(OpMamiiHIX
(aBTOMATH30BaHUX), EIEKTPOHHUX KOMYHIKAIIMHUX, iH()OpMAIiiHO-KOMYHIKAIIIHHUX CHCTEM,
CJIEKTPOHHMX KOMYHIKAIIMHIX Mepex), 361-2 (HecankiionoBani 30yT abo pO3MOBCIOKCHHS
iH(popMarii 3 0OMEKEHIM JOCTYIOM, SIKa 30epiracTbcsl B €IEKTPOHHO-OOUHNCITIOBAIBHAX MAaIInHAX
(koMI'IOTEpax), aBTOMATH30BAaHHX CHCTEMaX, KOMITIOTEPHHX Mepekax abo Ha HOCIAX TakKoi
indopmarnii), 362 (HecankuionoBani fii 3 iH(opMari€lo, ska OOpPOOTIOETECS B EICKTPOHHO-
004YHCITIOBANEHUX MalIMHAX (KOMITIOTEPax), aBTOMAaTH30BaHUX CHCTEMaX, KOMITTOTEPHHX Mepexax
abo 30epiraeThcs Ha HOCISX Takoi iH(pOpManii, BUMHEHI 0c000I0, SKa Ma€ MPaBo JOCTYIy IO Hei)
1a 363 (IlopymeHHs mpaBui eKCIUIyaramii €IeKTPOHHO-OOYHCITIOBAIFHUX MAIINH (KOMIITOTEpIB),
aBTOMATH30BAHHUX CHCTEM, KOMITIOTEPHUX MEPEK UM MEPEX eJIEKTPO3B'I3Ky a00 MOPSAKY YU MPABHIT
3axucty iHdopmariii, sika B HUX 00pobimoeThes) KpuminansHoro xogekcy Ykpainu, bank sik HamaBau
IUIATDKHUX ITOCITYT MOXeE 3/11HCHIOBATH HACTYIIHI 3aX0H pearyBaHHs:

- BigMoBHTH B ABTOpHm3amii, 3a0:10KyBaty IInaTixHi KapTKH, BIAMOBUTH y IIOHOBJIEHHI, 3aMiHi a0

BHITyCKy HOBOI IImaTi>kHOT KapTKH;
- CKOpHCTATHCS OyIb-SKIM IIPaBOM a0 IpaBaMHu 3 epeadadeHuMu myakramu 21.1.1,21.1.4,21.1.5,
21.1.7 YJBO.

Iopsinok aiii Banky B pa3i HeBUKOHAHHS KJII€HTOM 000B'sI3KiB 3riIHO 3 10rOBOPOM NP0 HATAHHS OAHKIBCHKHX IOCJIYT

Hasea 0ozo6opy npo
HAOAHHA OAHKIECLKOT
nocuyau

Ilopaoox diit bauky 6 pazi HesuKOHAHHA KIEHMOM 0008 'A3Ki6 32i0H0 3 NE6HUM 002080POM NPO
HAOAHHA OAHKIBCOLKUX NOCTIY2

Jorosip 6aHKiBCHKOrO
BKJIAY

- JloroBip 0aHKIBCBKOTO BKJIQJy BBXKAETHCS HEYKIAQACHHM Yy BHIAAKy HeBHKOHaHHS KitieHTOM
000B’sI3Ky BHECTH KOIITH Ha BKJIAJHHWH PaXyHOK B IOPSIKY Ta CTPOKH, mependadeni [loroBopom
0aHKiBCHKOTO BKJIaMy Ta Ii€ro [TyOuigHO0 MPOmo3uIIi€o;

- pozipBaHHs/BimMOBa Bix JloroBopy OaHKIBCHKOrO BKJIALy Y BHIAIKy HemoTpuMmaHHS Kiientom
BHMOT' aHTUKOPYIIIIITHOTO 3aKOHOJABCTBA 200 3aKOHOJABCTBA 3 NMHUTaHb 3alOOIraHHS Ta MPOTHIIT
neranizanii (BiAIMHUBAHHIO) TOXO/IB, OfEPKaHUX 3JI0YMHHUM HIIIXOM, (hiHAHCYBAaHHIO TEPOPH3MY Ta
(hiHAHCYBaHHIO PO3IIOBCIO/PKEHHS 30p0i MaCOBOTO 3HUIICHHS;

- inmi xii banky MoxyTs Oyt nepenbadeHi JloroBopom Ta/abo 3aKOHOIABCTBOM YKpaiHH.

Jorosip 6aHKiBChKOrO
PaxyHKy

- BiJJMOBa BiJ] IPOBEICHH OMeEpallil y BUIIaJKax, nependoadennx JJoroBopom 6aHKIBCEKOTO PaxyHKY;
- OmoxyBanHs [ImaTikHOI KapTKM Ta MpU3yNuHEHHS ii 00CIyroByBaHHS y pasi Heciulatn KimieHToM
BCTaHOBJICHUX KOMICIT;

- CTSATHEHHS INIPOLEHTIB y BHUNAAKy mopymeHHs KiieHToM 000B’3Ky HE NOIMyCKAaTH BHHUKHEHHS
HECaHKI[IOHOBAaHOTO OBepapadTy;

- neOeToBUH Tepeka3 ([OTOBIpHE CIMICAHHS) KOIITIB 3 paxyHKiB KilieHTa B paxyHOK IOTaIICHHS
3aboproBaHocTi iepex baHkoM, sika BUHUKIIA B pe3ynbTati nopymenHs KiienroM cBoix 30008’ s13aHb
3a JloroBopoM GaHKIBCHKOT'O paxyHKY;

- pozipBaHHs/BimMOBa Bix J[oroBopy OaHKIBCBKOTO PaxyHKy Ta 3aKpHUTTA [l0TOYHOrO paxyHKy y
BHUTIAJIKaX, epeoadeHnx JJoroBopoM OaHKIBCHKOTO paxyHKy Ta mieto [TyOmidHor0 Ipono3umiero;

- inmi xii banky MoxyTs OyTH nepenbadeni JloroBopoM Ta/abo 3aKOHOIABCTBOM YKpaiHH.

KpeautHuii norosip

- 3yNUHEHHS HaJaHHS KPEIUTHHUX KOIITIB, BUMOTa JOCTPOKOBOTO BHMKOHAHHS BCIX 3000B’S3aHb
Kmienrom, HapaxyBaHHS ImTpadHHX CaHKIIH Ta IMEHI y BHIagKax, nependadeHnx Kpemutamm
JIOTOBOPOM;

- B3aeMoig 13 KimieHToM mo10 NopsaKy BperyIroBaHHS 3a00proBaHOCTI Ta/ab0 NOPSAAKY BUKOHAHHS
KienroM 060B’s13KiB, BiAIIKOIyBaHHS 3aBAaHUX 30UTKIB baHky;

- neberoBuil mepeka3 (ZOTOBipHE CIHCAHHS) KOIMITIB 3 paxyHKiB KiieHTa B paxyHOK IOTaIICHHS
3aboproBaHocTi iepex bankoM, sika BUHHUKIIA B pe3ynbTati nopymenHs KiienroM cBoix 30008’ s13aHb
3a KpeautHuM 10rosopom;

- mo3oBHa poOoTa, 3BEpHEHHs CTATHEHHA Ha MaifHo KitieHTa B mopsiaky, mnepenbadueHOMy
3aKOHOAABCTBOM YKpaiHu;

- inmi aif baaky MoxyTs OyTr epenbadeni JloroBopom Ta/abo 3aKOHOZABCTBOM YKpaiHH.

Jorosip openau ceiidpa

- Bigkpurts Celidy 6e3 mpucytHocti Kimienra y Bumaaky nopymensst Kiientom ymoB JloroBopy
opeHau ceiida, ki MOXKyTh 3aBJaTH MaTepiabHOI KON baHKy, a TAKOXK y BUIAAKY HEJOTPHMaHHS
Krienrom nependauennx JloroBopom opeHu cetida TepMiHiB kopucTyBanus Celidom;

- neOeToBUH Tepeka3 (OTOBIpHE CIMICAHHS) KOIITIB 3 paxyHKiB KilieHTa B paxyHOK IOTaIICHHS
3aboproBaHocTi iepex baHkoM, sika BUHUKIIA B pe3ynbTati nopymenHs KiienroM cBoix 30008’ s13aHb
3a JloroBopom opeHu ceiida;

- posipBanHs [loroBopy opeHu ceiida y Bunaakax, nependadeHnx JloroBopom opeHmu ceida;

- igmi xaii banky MoxyTs Oyt nepenbadeni JloroBopoM Ta/abo 3aKOHOJABCTBOM YKpaiHH.
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YHIBEPCAJIbHUM IO OBIP
0aHKiBCbKOro 00C1yroByBaHHS KJi€HTIB — Qi3HYHUX oci0
y AT «BAHK KPEJJUT JHIITPO»

Ily6aiyna npono3unis

AT «bAHK KPEJUT JHIIIPO», mami — bauk, oromomye myOaidHy MpONO3UINIO HA YKJIAJAHHS YHIBEPCATEHOTO JOTOBOPY
0GaHKIBCHKOTO 00CIyroByBaHHS Kii€HTIB — ¢izmanux ocid y AT «BAHK KPEJUT JJHIITPO» (mami — «Ily6miuna nmpomo3uiis») 3 MEeToo
HaJaHHS 0aHKIBCBKUX MOCHYT (i3MIHMM 0co0aM Ha yMOBax, IO BUKIafgeHi Hibkde. [lyOmidna mpomosumis po3MimeHa Ha caifTi banky 3a
anpecoro: www.creditdnepr.com.ua. ITyGiuna npomo3uiist Habupae YMHHOCTI 3 JaTH 1i ONPHIIIOAHEHHS Ha caifTi banky Ta mie mo matu
PO3MIIIEHHS 3as1BH TIPO 11 BIAKIMKAHHS B IIJIOMy 200 9acTKOBO, abo 3aMiHH i1 HOBOIO penakmiero [Ty6miunoi mpono3umnii Ha caifti banky.

Banx Gepe Ha cebe 3000B’s13aHHS nepen Gi3mIHIME ocobamH, sIKi NpHHMaloTh (akmenTyrots) [lyOmiuHy mpomnosumito, HagaBaTé
OaHKIBCHKI MOCIYTH B IOPSIKY Ta Ha yMOBAaX, BU3HAUCHWX UM YHIBEPCAJBHUM JIOTOBOPOM OAaHKIBCHKOIO OOCIYrOBYBaHHS KIII€HTIB —
¢izmunanx ocib y banky (mami — Y/IBO) Ta 3a Bcranosnenumu bankom Tapudamu.

[MpwitasarTsa (aknenTtyBanHst) gaHoi [lyGmignoi mpomo3umii 3xificHIOe TS (hi3HIHOI0 0c00010 Ha MiACTaBi CT. 634 LIUBiIIEHOTO KOIEKCY
VYkpalHu nUIsIXoM MiAMICcaHHs Ta HafaHHs baHky 3asBu-3roau npo npuegaanss 1o Y /B0 3a ¢opmoro, BcranosneHoio barnkowm, abo, y pasi
3[1CHEHHS KIIIEHTOM pa30Boi omeparii Ha miacTasi JloroBopy KacoBOro 00CIyroByBaHHS, IUISIXOM HignucanHs Ta nogaHus Kimienrom banky
HaJIeKHUM 9MHOM odopmiteHoi [ImarixHol iHcTpyKil, sSika mepeadadae MpoBEASHHS KacoBOi oneparii, B 000X BUITAAKaX - 32 YMOBH IOJaHHS
¢bi3rmaHOI0 0c000I0 TOKYMEHTIB 1 BitomocTeil, HeoOximuux mst Inenrudikamii Ta Bepudikamii ocobn, 3’sicyBanas bankoM cyTi 1 AismIbHOCTI
Ta (hinancosoro crany. [Ipuitasarts [Ty6miunoi mponosmmii ¢izuaHoI0 0c06010 3MiHCHIOETHCA B IIiIoMy (OKpiM 37ilicHeHHs KitieHTOM pa3oBoi
orepamii Ha migcTaBi JloroBopy KacoBOro oOCIyroByBaHHS, KOJIH MpUHHATTS [lyOmiuHoi nmpomo3wuiii BinOyBaeThCsl B YaCTHHI, BU3HAUCHIN
Pozninom 13 YJIBO) ta Ge33acTepexHo.

3MICT

PO3/1J1 1. BUBHAUYEHHS TEPMIHIB

PO3/1J1 2. 3ATAJIBHI YMOBU

PO3/II 3. YMOBU PO3MIILIEHHS BKJIAJIIB (JIEIIO3UTIB)

PO3/1J1 4. BUIKPUTTS TA OBCJIYTOBYBAHHS IIOTOYHUX PAXYHKIB

PO3JILI 5. OIIEPALIII, 11O 3AIMCHIOIOTHCS 3 BAKOPUCTAHHSM IUIATDKHUX KAPTOK
PO3/1J1 6. JOJATKOBI TA CYIIPOBIJIHI IIOCJIYTU

PO3/1J1 7. IPOTPAMA JIOSIJILHOCTI

PO3/1J1 8. YMOBU HAJJAHHS CIIOXKUBYMX KPEJUTIB

PO3/1J1 9. YMOBU BUKOPUCTAHHS INTATDKHUX KAPTOK B CUCTEMAX MOBUIBHUX IUIATEXIB
PO3/1J1 10. YMOBU KVIIIBJII/ IIPOJIAXKY/ OBMIHY BE3IOTIBKOBOI IHO3EMHOI BAJIKOTU HA BAJIKOTHOMY
PUHKY YKPATHI

PO3/ILI 11. YMOBU HAJTAHHS B OPEH/IY THIUBLIY AJIbHUX BAHKIBCbKIIX CEM®IB
PO3/1J1 12. EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX IIIAINCIB
PO3/1J1 13. KACOBI OITEPALIIT

PO31J1 14. YMOBU HAJIAHHS IIOCJIYT V CUCTEMI FREEBANK

PO3/1J1 15. HAJAHHS IHOOPMALIIT 3A JOIIOMOI'OO IIOCJIYTU GSM-BANKING

PO3/1JI 16. YMOBU TAPAHTYBAHHS BKJIAIIB ®OHIOM 'APAHTYBAHHS$ BKJIAJIIB
PO3/IIJT 17. JEBETOBUI ITEPEKA3 (JJIOTOBIPHE CITICAHHS)

PO3/1J1 18. [IEPEJJAYA IHOOPMALIIL

PO31J1 19. IEPCOHAJIBHI JIAHI

PO3/11J1 20. BACTEPEXXEHHS [TPO HEJJOBPOCOBICHY JISJIBHICTh

PO3/1JI 21. [IPABA TA OBOB’SI3K1 CTOPIH

PO3/1J1 22. IIIATBEPXKEHH S KJIIEHTA

PO3/11J1 23. BIATIOBIJIAJIBHICTH CTOPIH TA YMOBU 3BIJIBHEHHS BIJT BIAIIOBIAJIBHOCTI
PO3/11J1 24. CTPOK Ii YJBO, IIOPSJIOK PO3IPBAHHS Y150

PO3/11J1 25. ITIPMKIHIEBI II0JIOXXEHHS

PO3A1J1 1. BUBHAYEHHSA TEPMIHIB

Tepminm, mo BxuBatoTecst B Y IO 3 BEMNKO1 JiTepH, MalOTh HACTYIIHI 3HAUYCHHS:

Asapiiine BinkpurTa Ceiida — Bigkpurts bankxom Ceiida, opennosanoro Kmientom na mincrasi [loroBopy openmu ceiida, y
BHUIIaAKaX BTpaTH/momKkomKkeHHs Kirienrom kimrouis Bix Cetica abo momkomkenns Celida 3 Bunu Kitienta, a Takox Bigkpurts Celida bankom
6e3 mpucytHocTi KitienTa y Bunankax, nependadennx Y J1BO.

ApTtentudikania — npouexypa, mo aae 3mMory banky ycranosutH Ta miarBepautu ocoOy Kimienra//lepikarens Ta/abo HanexXHICTh
Knienty/lepxkarento KapTku, HasBHICTh Y HOTO ITiJICTAB IS 11 BAKOPUCTAHHS, Y TOMY YHCII IIIIXOM TIEPEBIPKH 1HAUBIyaIbHOI 00JIIKOBOT
iHpopmaii Kiienra/[lepxatens.

ABTOpH3anis — Iporeaypa OTpEMaHHs J03BONy Ha BHKOpucTaHHS Cucremn FreeBank Ta/abo HamaHHS 103BONy HAa IMPOBENCHHS
orepariif i3 3acrocyBaHHAM [IaTiXHIX KapTOK.

AKTHBHe NOCHJIAHHSI— TTIOCHJIAHHS Ha afpecy InTeprer-cropinku OdimiiHoro caifty banky, npn HaTHCKaHHI Ha K€ BiIOyBa€eThCS
niepexin Ha O¢iniitanii caiit banky abo Ha BiAmoBiAHYy CTOPiHKY (cyOcTopinKy) Ha OdiniitHomMy caiiti banky.

bauk — AKUIOHEPHE TOBAPUCTBO «bAHK KPEIWUT JHIIIPO» (ckopouene HaiimenyBanHi AT «BAHK KPEJUT
JHIIIPO»), pexsizut sikoro 3a3HaueHi B po3auti «PEKBI3UTU BAHKY TA KOPUCHI IIOCUJIAHHS».

BankiBcbka nociyra — Oyap-sika mociyra, 3azHadeHa B 11. 2.1 YJIBO, sixy bank Hagae Kitienty Ha mincrasi YIBO Ta yknagenoro
JloroBopy npo HajaHHs baHKiBCBKOI TOCTyTH.

Boxc — crnemianpamii neran (60Kc) I po3MIIIEHHs MIHHOCTEH 1 TOKyMeHTiB (MaifHa) KirienTta, sikuif Moke MaTH pi3Hi TabapuTHi
po3mipu i 3HaxoauTECs Beepeauni Ceiida.
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Bonycu — ymMoBHI oauHUILI, SKi HapaxoByIoThesi bankom Kitienty B Mexxax Ilporpamu JIosuibHOCTI 32 BUKOHAHHS HependadeHmx
ITporpamoro JlospHOCTI il Ta sIKi MOXKYTh OyTH KOHBepTOBaHi y Bunaropoxy Ha ymosax IIporpamu JlosutsHOCTI 3 po3paxyrky 1 Bonyc =
1 rpuBHSL.

Bepudikanis — 3axoau, mo BXKUBAIOTECI baHKOM 3 MeTOI0 IepeBipKH (MATBEPIKEHHST) HAJISKHOCTI BIIITOBIHIN 0c001 OTpHMaHUX
Bankom ineHTH(]IKAIIHHAX JaHUX.

Bup Briagy — me CykymHiCTh mapameTpiB Bimamy, mo BKIIIOUaroTh BamOTy Bxiamy, miama3oHu cTpokiB posmimeHHs Bxmany,
po3MipH MiHIMaJIBHOI Ta MaKCUMalIbHOI cymu Brutany.

Bunaropoaa — me rpomosa cyMa y HalliOHaJIBHIN BaTIOTI, sika BHILTAdyeThest bankom Kmienty ma ymosax IIporpamu JlosipHOCTI.

BurtparHmuii JiMiT — MakcuManeHa cyma KOIITIB, o gocTynHa KimienTy s 3xiificHeHHs omepamniif 3 BUKopucTaHHIM [ImarixHOT
KapTKH 1 PO3PAXOBYETHCA SIK PI3HUIS MIXK 3aIUIIKOM KOIITiB Ha PaxyHky Ta He3HmkyBalbHMM 3amuInKoM, y pa3i HOro HasiBHOCTI, CyMHU
aBTOPH30BAHUX, aJie HE BinoOpakeHNX Ha PaxyHKy onepariiif, Ta 6:1okoBaHux cyM. Y pasi naganss Osepapadry/Kpenntroi ninii Burparanit
JIMIT — ITe CyMa, SKa CKIAa€eThCsl 3 CyMH 3aJIMIIKY BlacHUX KomTiB Kitienta Ha Paxynky ta cymu OBepapadty/KpenurHoi miHiil 3a MiHycoM
CyMH aBTOPH30BaHMUX, ajie He BioOpakeHNX Ha PaxyHKy omepariiif, Ta 6IOKOBaHHX CyM.

Binninennst Banky — Bigokpemnenuii miaposzin banky, skuii 3a0e3mnedye obciryroByBanHs KimieHTis.

Bxuag (Jleno3uT) — KOIITH B rOTiBKOBIiH a00 6e3roTiBKOBIH opmi y BamroTi Ykpainu abo B iHO3eMHIN BaIOTI, SIKi 3aTydeHi OaHKOM
Bifl BKIaAHUKA (a00 SIKi HaIiMIIM U BKJIAJHUKA) HA YMOBAX IOTOBOPY OaHKIBCHKOTO paxyHKY, OaHKIBCHKOTO BKJIAAy (ZEHO3UTY) (KpiM
KOIITIB, 3aTy4eHUX BiJl BUAAYi OMAAHOTO cepTudikara 6aHKy), BKIIOYAIOUN HapaxoBaHi BIJCOTKU Ha Taki komrru. Komry, 3amydeHi 6aHkoM
Bifl BUJa4i (BUITyCKY) OIIaHOTO cepTr(ikara 6aHKy abo AEmO3UTHOTo cepTudikaTa 6aHKY, HE € BKIIAJOM.

BkJyiag Ha BHMOTY — TpOIIOBi KOmTH, o po3Mimeri Kmienrom B Banky mHa ymoBax Buaadi Bxiany ma mepury Bumory Kiienra
BiJITIOBiTHO JI0 YMOB YKJa/ieHOTo JloroBopy 0aHKIBCHKOTO BKJIaly Ta YHHHOTO 3aKOHOJIABCTBA Y KpaiHU.

Bxkuaax cTpokoBuii — rpomoBi KomTH, 3amydeHi bankom Bing KiieHta-BkimagHuka abo siki Hamidnum ans KiieHta-BkiaJHUKa Ha
YMOBaxX MOBEPHEHHSI BKJIA/Ty 31 CIUTHBOM YCTAHOBIICHOTO IOTOBOPOM CTPOKY.

Briaguuii paxyHok — paxyHOK, o BifkpuBaeThes: bankom Kiienty na mincrasi JloroBopy 6aHKIBCBKOTO BKIIaAy AV 30epiraHHs
KOIITIB, 0 nepenatoTsest Kimienrom banky Ha BcTaHOBIEHHI CTpoK a0 6e3 3a3HaYeHHS TaKOTO CTPOKY ITil BU3HAUYEHMI MPOLEHT (J0oXix) 1
MJISTAI0Th MOBEPHEHHIO BiIMOBIIHO 10 YMOB JloroBOpY.

BPY — BamoTHUll pUHOK YKpaiHu.

BceykpaiHcbka exoHOMiuHa miIaTgopMa — MPOEKTH IIOAO HAJAHHSA JEPXKaBHOI TPOIIOBOI JOIOMOTHM TIpOMajsHAM, IO
peanizyroTscs BixnoBixHO 10 moctanoBu Kabinety MinictpiB Ykpainu Bix 20.08.2024 poxy Ne 952 (mani — [Topsimoxk KMV Ne 952).

JlebeToBuii nepeka3s (lorosipHe cnucanHs) — IUIaTXHA OINepanis, MO 3AIHCHIOETECS 3 paxyHKy Kitienta Ha mincrasi IlnatixHoT
iHCTpyKii banky abo iHIoro orpuMyBada y BHmIankax, nepemdadeHnx JloroBopom, abo IlmaTixuoi iHCTpYKIil cTSAryBada — y BUNAAKAX,
nepe0aUCHNX 3aKOHOJABCTBOM YKpaiHH.

JepskaTtens — dizndHa ocoda, sSika HA 3aKOHHUX ITJICTaBaX BUKOPUCTOBYE IUIATOHKHUN IHCTPYMEHT (30kpeMa [lmaTixHy KapTKy) [uis
imimitoBanHs [lmaTikaux omepariii 3 BignmoBimHoro Paxynky mns BuxoHaHHA IImarbkHEX omepamiit abo 3xilicHioe iHmI omepamii i3
3aCTOCYBaHHSIM 3a3HAYEHOTO IUIATIXKHOTO IHCTPYMEHTY.

Jorosip — B pamMkax okpeMoi baHKiBCbKOT TOCTyTH il UM TePMIHOM po3yMieThes BianoBiaHuit Jlorosip mpo HamanHs baHkiBcpKoi
mociayru pasoM i3 Y/IBO, 3asBoro-3romoro (kpiMm JloroBopy KacoBOro OOCIYrOBYBaHHS), a TaKOX, SIKIIO IIe mependadeHo baHKiBCEKOIO
nocityroro, pasom i3 Tapudamu banky Ta iHIIMME JOKYMEHTaMH.

Jorosip 0aHkiBCcbKOro BKJIaAy — JOroBip, ykiaageHuid Mik bankom ta KiieHToMm, sKuii BHU3Hauae€ OCHOBHI YMOBH PO3MIIIECHHS
Bxnany Kiienrom (cyma, CTpoK, po3Mip NMPOLIEHTHOI CTaBKH, IO CIUIAYyeThCsl baHkoM 3a KopucTyBaHHS BkiIamom, mopsaok BHECEHHS Ta
noBepHeHH Bxiamy Ta inme). JloroBopoM 6aHKIBCEKOTO BKJIAJLy TAKOXK BBAXKAETHCS OyAb-skuil iHmmii Jlorosip npo HagaHHs baHKiBChKUX
TIOCIIYT, SIKUI MICTUTB eJIeMeHTH J|oroBopy GaHKIBCEKOTO BKIIAY.

Jorosip 6aHKiBCBKOr0 paxyHKY — JI0TOBIp, ykiIageHuid Mix bankom ta Kimienrowm, sikuii BU3HaYae OCHOBHI YMOBH 00CITyTOBYBaHHS
IToTouHoro paxyHKy Ta MOXIIHBI JOJATKOBI mociyru, siki KiieHT oTpumye abo Moxe oTpuMaru mpu BimkpuTTi IIoTouHOrO paxyHKYy.
JloroBopoM OaHKIBCBKOTO PaxXyHKy TaKOX BBAXKAEThCS Oymb-sikuii iHmmii Jloroip mpo HamaHHS BaHKIBCBKUX IOCTYT, SIKHH MIiCTHTH
enemMeHTH JloroBopy 6aHKIBCHKOTO PaxyHKY.

Jlorosip xacoBoro o0cJIyroByBaHHs - JOTOBIp, yKiIanaeHui Mixk barnkom ta KitienToM, sIKMii BU3HA4Ya€ yMOBH 3A1HCHEHHS KaCOBUX
oreparii.

Jorosip openau ceiipa — morosip, yxmagenuii Mixx barnkom ta Kitientowm, sikuit Bu3Hawgae ocHOBHI yMoBH openau Kiienrom Cetida,
HajniexxHoro banky, 6e3 BixnoBinansHOCTI banky 3a Bmict Celida. JloroBopoM opeHnu ceiiha Takox BBaKaeThes OyIb-skuid iHImit Jlorosip
PO HaJaHHA BaHKIBCHKHUX MOCIYT, SKAI MICTUTH eleMeHTH JloroBopy opeHu ceida.

Jorosip npo naganns BaHkiBcbkoi mocayrm — okpemwuii JIOTOBip, IO yKJIamaeThes (mimmucyeTbesi) CTOpoHAMU y THOPSAKY,
Bu3HadeHoMy Y/IBO, i Ha migcrasi sikoro bank namae Kiienty BimmoBimay bankiBchky mocmyry. Byae-sxumit JloroBip mpo HamaHHS
BaHKiBCHKUX MOCITYT MOKE MICTUTH €JIEMEHTH Pi3HHUX JJOTOBOPIB PO HamaHHA BaHKIBCHKHX MOCIYT (3MIIIaHUH JOTOBIp).

JonarkoBa kapTka — [InaTi>kaa kapTKa, o BUITyckaeThes: bankom 3a 3asBoro KitienTa Ha #ioro im’st Ta/abo Ha iM’s1 iHIIOT 0c0o0H ISt
MOXJIMBOCTI HaJaHHsI OCTaHHIN ITpaBa pO3MOpsLKEHHs KomTamu Ha Paxynky Kiienra.

JonarkoBuii HoMep TesedoHy — mitounii HoMep TenedoHHOro 3B’ 3Ky, 3a3HadeHuit Kitientom y 3asBi-3roai abo y [lorosopi mpo
Ha/TaHHS baHKIBCHKHX MOCIYT SIK JJOAATKOBUI KOHTAKTHHUI HOMED (JOMaIHii, MOOUTEHHHN, poOoUnii, iHImA HOMep TenedoHy) abo K HoMep
IUTSL OTpUMAHHS TeKCTOBHX HOBiIOMIICHB.

JoxymeHT camocrtiiiHoi oninku CRS - 1okyMeHT caMOCTIHHOI OLIHKH CTaTyCy IOJAaTKOBOIO PE3UAEHTCTBA CTOCOBHO KirienTa
BIZITOBIZTHO 10 BUMOT 3arajbHOro cTaHAapTy 3BiTHOCTI CRS 11 BCTaHOBIICHHS AepKaBH (TEpUTOPIT), pe3NIeHTOM SIKOI € KIiTieHT sk BIacHUK
Paxynky. Jlokyment camocTiiiHoi orinku CRS odopmmoeTses 3a BuzHageHoio bankoM hopmoro (y hopMi OKpeMoro 10KyMeHTy abo B CKIIai
IHIIIOTO JOKYMEHTY, SIKUi HagaeThcs KitienTom it BinkputTsa PaxyHky).

EneKTpOHHHUI TOKYMEHT — TOKyMEHT, iH(popMaIlis B IKOMY 3aikcoBaHa y BUIVISI €IEKTPOHHHUX JAHHUX, BKIIOYAI0UH 000B’ SI3KOB1
PEKBI3UTH JOKYMEHTA, SIKUH (OPMYETHCS Ta MIAMUCY€ETHCS Y MOPSIKY, BU3HAYEHOMY 3aKOHOAABCTBOM YKpaiHu Ta JloroBopom.

Enexrponnuii minnuc (EII) — enextponHi mani, mo xoxatoThes mianucysadeM (Kiientom abo bankom) 10 iHIMMX €MEKTPOHHUX
JTaHUX 200 JIOTIYHO 3 HUM IIOB’A3yIOThCS 1 BUKOPUCTOBYIOTHCS HUM SIK IIINC y TOPSAKY, BU3HAYCHOMY J[0rOBOpOM.

Enexrponnuii miatixuamii 3aci6é (EII3) — mnatixauit iHCTpyMeHT, peanizoBaHui Ha OyIb-sIKOMY HOCII, III0 MiCTUTH B €IE€KTPOHHIH
¢dopmi gani, HeoOXimHi I iHimifoBaHHA [InaTixuoi oneparii Ta/abo 3ailiCHEHHS IHIIMX onepariif, Bu3HadeHuX JloroBopom.

3araabHmii cranaapr 3BiTHocti CRS (Common Standard on Reporting and Due Diligence for Financial Account Information)
- MDKHApOJHMH CTaHJApT 3BITHOCTI Ta HAIEXHOI IepeBipkd iHpopmanii mpo QiHaHCOBI paxyHKH, cxBaixeHHi Pamoro Opranizamii
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€KOHOMIYHOTO CHiBpOOITHHITBA Ta PO3BHTKY 15 mumus 2014 poky (i3 3MiHaMH Ta JONOBHEHHSMH), IO BHMAarae Bix KpaiH, sIKi Horo
IMIJIEMEHTYIOTb, 3/IMCHIOBATH HAJISKHY KOMIUIEKCHY MEpeBipKy (iHAHCOBHMX paxyHKiB, 30ip iH(opmamii Bix (iHaHCOBHX yCTaHOB Ipo
(hiHAHCOBI paxyHKH BIACHHKIB Ta IOPIYHO HA aBTOMATHYHIH OCHOBI OOMIHIOBATHCH TAKOIO IH(OPMAIIEIO 3 IOPUCAUKIIIMH-TIAPTHEPAMH 3
oOminy B pamkax Yromau CRS.

3aK0HOJABCTBO 3 MPHHIMIIOM eKCTpaTepuTopiaabHOCTI — HOpMaTHBHO-1IpaBoBi akTH CIIIA, €Bponelicekoro Coro3y Ta iHIINX
KpaiH CBiTy, a Takox po3nopsiadi fokymenTr OOH Ta/ab0 iHIMX Mi>KHAPOJHHUX OpTaHi3allii, pIICHHS SIKUX € 000B’13KOBUMH JJIs1 BAKOHAHHS
Ha TepHUTOpii YKpaiHu.

3asBa-3roaa — 3asBa-3roza npo npuegaanss 10 Y /1O 3a BcranosieHoro bankoM dopmoro, siky Kitient miamuicye ta monae 1o banky
3 Meroro npuiHATTS Kiienrom Ily6miunoi mpomosnmii banky Ha ykmaganas Y/IBO B minmomy Ta 6€3yMOBHO (32 BHKIJIIOUCHHSIM BUIIAAKY
3aiticnenHs KiieHToM pa3oBoi onepariii Ha migcTasi JloroBopy KacoBOTo 00CITyroBYBaHHS, Koyu preaHans 1o Y JIBO BinOyBaeTses iHIIMM
crocooom).

InpuBinyanbHa o0m1ikoBa indopmanis — yrikansHuMi inenTudikatop Kirienta y cucremi (s1orin) 1 mapons Kiienra — ot noctymy y
Cucremy FreeBank Tta/abo Oiomerpmuni maHi — Ui JOCTyImy 10 MOOUIBHOrO 3aCTOCYHKY, Ta/ab0 OCOOMCTHH (TaeMHHH) K04
VY nockonanenoro EnexrponHoro mignucy ta/abo pexsizutu IImaTikHOT KapTKH, HAHECCH] Ha Hiil B TpadidHOMY Ta eIeKTPOHHOMY BHTIIIIIL, a
takox [1IH-kox — iz dac 3xificHeHHs oriepartiif i3 BUKOPUCTaHHAM EneKTpoHHOTO TIaTi>KHOTO 3ac00y.

InenTudikanis — 3axomu, mo BXUBaIOThCA bankom s BcraHoBieHHs ocobu Kitienra/llpencraBHuka//lepxarens, HUIsIXoM
OTpUMAaHHS ii iIeHTU(DIKAIITHNX JaHUX.

IcToTHi yMOBHM 10rOBOpY — YMOBH, BU3Ha4eHi B J[oroBopi 6aHKIBCHKOTO paxyHKY, B JloroBopi 6aHKiBChKOTO BKIamy, Kpenurnomy
noroBopi, JloroBopi operau ceiia, B inmomy JloroBopi nmpo HagaHHS baHKIBCHKOI MOCIYTH Ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHH SIK
icTotHi. IcToTHI yMOBH JIOTOBOPY KacoBOTO 06CTYTOByBaHHS BH3HAUEHi y posaini «KACOBI OTIEPALIID».

KacoBuii 1okyMeHT — eeKTpOHHUI ab0 ManepoBuii TOKyMeHT (B ToMy uncii [InatixHa iHCTpYKILis), Skuil 0popMITIOEThCS Mg 9ac
3[iCHEHHS KacoBOi omepartii.

KpanigikoBaHa e1ekTpoHHa ne4yaTka - yJOCKOHAIEHA €IEKTPOHHA IIeYaTKa, TOOTO €IeKTPOHHA IIeYaTKa, CTBOPEHA 32 PE3yIbTaTOM
KpHITOrpadivHOro NEPETBOPEHHS SIEKTPOHHIX JJAHUX, 3 SIKUMH ITOB'13aHA I €JIEKTPOHHA IT€9aTKa, 3 BAKOPUCTAHHIM 3ac00y yJOCKOHAIEHOT
€JIEKTPOHHOI NEYAaTKH Ta 0COOMCTOTO KITI0Ya, OAHO3HAYTHO MOB'SI3aHOTO 13 CTBOPIOBAYEeM €JIEKTPOHHOI ITEUaTKH, 1 IKUH Ja€ 3MOry 3AiHCHITH
€JIEKTPOHHY 1AEHTH(]IKAIIII0 CTBOPIOBAYA €JICKTPOHHOI IIEYaTK! Ta BUSBUTH MOPYIICHHS ITICHOCTI €IEKTPOHHHUX JAaHUX, 3 IKIMH MOB'S13aHa
1151 eJICKTPOHHA MeYaTKa, sIKa CTBOPIOETHCS 3 BHKOPHUCTAHHAM 3ac00y KBasIi(hikoBaHOI €IEKTPOHHOI ITeJaTKH 1 6a3yeThest Ha KBaiikoBaHOMY
cepTudikarti eNeKTPOHHOI ITIEYaTKH.

Knient — ¢ismana ocoba — pe3umeHT ab0 HEPE3WICHT, fKa y IHCHMOBIH (MamepoBiii abo enxekTpoHHIH) (opmi mpuifHsIa
(axknenTyBana) [Ty6miuny nponosunito banky yxmactu Jlorosip. [ geskux BuniB baHkiBChKHX IOCITYT cy0’ €KTHHIH CKIIaz 0Ci0, 0 MOXKYTb
OTpHUMYBATH NOCIYTH baHKy 3a TakuMu IOCIyramMu, Moxe OyTH OOMEKCHUH.

KoMmmnpoMmeTanisi — po3roionieHHs/HeCaHKI[IOHOBaHUH TOCTYTI TPeThoi ocobu 1o [nauBinyansHoi 06:1ikoBO1 iH(OpMATii Ta sike MoXke
MIPU3BECTH 10 3/1iHCHEHHs HecaHKIionoBaHux Kiiearom//lepkaTenem omnepariii 3a PaxyHkom.

KoHTakT-neHTp — 11itono6osuii ientp obcmyrosyBanus Kiienris banky 3a 3BepHEHHSIM y Telae(h)OHHOMY PEXXUMi, PEKBI3HTH SIKOTO
3aznadeni B po3auti «PEKBISUTU BAHKY TA KOPUCHI ITOCUJIAHH».

Kpeaur — rpomosi komTH y HalioHaIbHIH BamioTi Ykpainu, mo bank mamae KiieHTy Ha ymMoBax IOBEpHEHHS, IUIATHOCTI,
CTPOKOBOCTI, 3a0e3meueHHs (SKmo bankoM He Oye MOoromKeHo 1HIIe) Ta MiTHOBOTO BUKOPHCTAHHS.

Kpeautna ainis — Bun Kpeanty, HamaHHs sIKOTO 3/111ICHIOETBCS HOBHICTIO 200 YaCTHHAMH B y3romkeHi CTOpOHAMH CTPOKH HPOTITOM
CTpoKy KpeanTyBaHHs. B Mexxax Kpenurnoi ninii Kimient mae npaBo orpumatn Kpenur y mexax Jlimity kpeanTHoi JiHil y pa3i 4acTKOBOTO
a6o0 moBHOTO MorameHHst KpeanTy mpoTsaromM cTpoky KpeAuTyBaHHS, BU3HaUYeHOTO B KpeanTHOMY 10TOBODI.

KpeautHuii norosip — norosip, Ha miacrasi sikoro bank 30608'13yeTsest Hapatn rpomosi komty (Kpeant) Kitienty y po3wmipi Ta Ha
YMOBaX, BCTAHOBJICHHX TaKUM JOroBopoM, a KitieHT 3000B's13yeThes moBepHyTH Kpenut Ta crutaTuTH MpOneHTH, KOMIcil Ta 1HIII MiIaTexi,
niependadeni ymosamu fnorosopy, Y ABO Ta Tapugis. Kpenquraum goroBopoM Takox BBaKaeThest Oy Ib-sKuif iHIMHHA JloroBip mpo HafaHHS
BaHKiBChKUX MOCITYT, SIKMH MICTHTH elleMeHTH KpeanTHoro 1oroopy.

KpenuroBuii nepekas - rarikaa oneparis 3 Paxynky Kimienra na mincrasi [Inarixaoi iHcTpyKIii, HamaHoi KiieHToM, 3a yMOBH
orpuMaHHs bankom 3roan Kitienra Ha BUKOHaHHS BiAnmoBinHo1 [InatixkHOT omeparii.

Jlimit kpeguTHoi Jainii (JIimit OBepapadTy) — cyma, B Mexkax KO 3AiHCHIOEThCS KpenuTyBaHHs KirienTa:

- Makcumanvnuii nimim kpedumnoi ninii (Maxcumanvnuii nimim Ogepopaghmy) — MakcumanbHO MOXuBa cyma Kpenury, sky
Kiient Mo’xe oTpuMaTH, BCTAHOBJICHA HAa IaTy yKiIaaeHHS KpeautHoro morosopy;

- Mocmynnuii nimim xkpedumnoi ninii (Jocmynnuii nimim Osepopaghmy) — noctynna cyma Kpemury, sy Bu3Hauae bank Ha
TIiICTaB1 aHaMi3y KpeauTocnpoMokHocTi Kitienta B Mexxax MakcuManbHOTO JTiMiTy KpenutHoi niHii (MakcuManbsHoro nimity OBepapadry).

Jlimit Po3cTpouku — cyma, B Mexax sikoi KitieHT Moske iHimiroBaTn oTpuManist KpeanTis Ha yMoBax mpoaykry «Po3ctpoukay.

MBP — mi>xHApOIHHI BATIOTHUH PUHOK.

Mecenmkep - ciryx06a a1 0OOMiHy TeKCTOBUMH ITOBITOMJICHHSMH MiXXK MOOLTBHIMH a00 CTaIlioHapHUMH 3aco0aMu depe3 Mepexy
[HTEpHET, KA Mae BiANOBIAHUI MPOTPAMHUIA JOJATOK.

Mi:xknapoana miarikaa cucrema a6o MIIC — mibkHapoaHa TiaTikHa cucreMa Visa International ta/abo MasterCard International,
sIKi 3a0€31eTyI0Th IPOBEAEHHS ITEepeKa3y KOIITIB y MeXax mi€l IIaTiKHOI CHCTEeMH.

ModinbHuii 3acrocyHox (Mo0GinbHHIIE 10AaTOK) — KOMII'IOTepHA Iporpama (IporpaMHe 3a0e3medeHHs), Mpu3HadeHa Ui poOoTH
Ha MOOLTEHHUX IIPHCTPOSIX, 32 TOMIOMOTOIO SIKOi uepe3 Mepexy [HTepHeT 3iiCHIOeThCS HaJaHHs oCayT bankoM.

ModinsHuii npucTpiii — mepcoHaIbHUN KOMITIOTEep a00 iHImMI moAiOHMi mpucTpiit (CMapT(OH, INIAHIIET TOIIO), MPU3HAYCHUH B
TOMY 9YHCIIi, ajJie He BUKJIIOYHO, IS IIEPETIsIay BeO-CTOPIHOK i poOoTH 3 BeO-cepBicamu.

Hanexna xommiexcHa mepeBipka PaxyHky — 3axonw, siki BxuBae baHk 3 MeToro BHSABIEHHS Mif3BITHMX PaxyHKIB Ta sKi
BKJTIOYAIOTh:

- s ineit FATCA - 3axonu, BusHaueHi y JJogatky 1 mo FATCA;

- g mine#t Yromu CRS - 3axoxan, BusHaveHi y po3ainax II - VII 3aransnoro cranmapty 3BitHOCTI CRS.

Hanesxxna nepeBipka — 3ax0fy, II0 BKITIOYAIOTh:

- Imentudikariro Ta Bepudikamito Kitienta (iforo IlpencraBanka);

- BCTaHOBJICHHS (PO3yMiHHSI) METH Ta XapakTepy MalOyTHIX IIIOBUX BIZHOCHH a00 npoBeaeHHs (piHaHCOBOI oneparii Ta eKOHOMIUHY
JIOIUTBHICTD IIPOBEICHNX TAaKHUX ONepamii;
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- MPOBEICHHS HA MOCTIHHIA OCHOBI MOHITOPHHTY ALTOBHX BiTHOCHH Ta (piHAaHCOBUX onepaniii KimienTa, mo 31iCHIOIOTCS B TIPOIIECi
TaKUX BIJHOCHH, IIIO/I0 BiATIOBITHOCTI TakuX (hiHAHCOBUX omeparlii HasBHIN y banky indopmarii npo KitienTa, #oro IisuibHICTD Ta pU3HK (Y
TOMY 9YHCHI, B pa3i HEOOX1THOCTI, PO JXKEPENIO KOIITIB, MOB'SI3aHUX 3 (HIHAHCOBHMH ONEPALisIMN);
- 3a0e3neueHHs aKTyaJIbHOCTI OTPIMAHKX Ta iCHYIOUMX JIOKyMEHTIB, JaHHX Ta iHpopmamnii mpo Kiienra.
HBY — Hamionansanii 6aHk Ykpainu.
He3nmkyBajbHMIi 3a1HII0K — MiHIMaJdbHA cyMa rpomoBux komriB Kiienra na Paxynky, mo Ha Tepmin xii IlmaTikaoi KapTku
MOBUHHA 3aJMIIATHCS Ha IboMy PaxyHky Ta He Moxe OyTtm BHKopHucTaHa Jlepkaremem. HeoOXimHICT pO3MIMIEHHS Ta po3Mip
HesnmxyBansHOT0 3aIHIIKy BU3HAYAIOTHCS yMOBaMH J[oroBopy.
HepoGoui ani — mmi, Bu3Ha4deHi BHYTpimHIM Tpadikom podorn banky, mporsrom sikux Bimminenns banky He 3xiiicHIOIOTH
obcmyroByBanus Kiientis. I'padik podoru Bigninens banky noBoautscst mo Bimoma KimieHTiB IIIIXOM po3MilieHHs BiAMOBixHOT iH(popMarii
Ha iH(popMariiinux crennax Binninens banky Ta Ha OdimiiiHomy caifti banky.
HecanknionoBanuii oBepapadt — 3aboprosanicte Kiienta mepen bankom, mo He Oyma oOymomiena JloroBopom, He €
MIPOTHO30BAHOIO B PO3MIpi Ta 32 4aCOM BHHUKHEHHS, Ta SIKa BHHUKAE BHACTIIOK 3iiicHeHHs KitieHTOM BUIAaTKOBUX omepariii 3 [1matiHoKio
KapTKOIO HA CyMy, IO MIEPEBHINy€ BCTaHOBIEHNH barnkom po3mip Burpartroro mimity.
O0oB’s13Kk0BMIf MuAaTi:k — momicsaaui mIaTik KitienTa 3 moramenHs 3a00proBaHOCTI, 0 3000B’s13aHMi crutadyBaTr KitieHT 3a
Kpemutanm norosopom. MiniMansaa cyma OO0B'I3K0BOTO IUIATEKy BU3HAYAE€THCS yMOBaMH KpeinTHOTO 0TOBODY.
OsepapadT — xopoTrocTpokoBui Kpenut, mo HagaeTsest bankom Kitienty Ha migcrasi BigmosimHoro KpemurHoro morosopy Ta
YJIBO B Mexax BCTaHOBIECHOTO JUIS 3/IMCHEHHS IUIATDKHHUX OIepariif MOoHaj 3ajlMIIOK BiIacHWX KomTiB Kiienrta ma PaxyHky.
O6ciryroByBanHs PaxyHKy, 3a sIkuM BcTaHOBIIEHO OBepapadT, 3iHCHIOETECS 32 1e0STHO-KPEIUTHOIO CXEMOIO.
OTP-napoas (One time password - Oaxopa3oBuii uudpoBHii mapoib) — aHi B ENEKTPOHHINA (oOpMi, SKi TOMAIOTHCS
MANICYBauYeM [0 IHIIMX EJNEKTPOHHUX JAHWX a00 JIOTIYHO 3 HHUMH IIOB’SI3YIOTBCS 1 BHKOPHCTOBYIOTBCS HUM Ui (1) IIiAMHCaHHS
Enexrponnoro noxymeHTa ta/a6o (ii) miarseppkeHHs (HafaHHS 3T0/M) HA BUKOHAHHS IUIATDKHOI onepartii Ta/abo (iii) 3miCHeHHS iHmmX aii
3 6oky Kiienra, siki Bukonytotscst HUM y Cuctemi FreeBank. OTP-maponem e:
- eNEKTPOHHI HaHi y BUIIALI yughposoi abo angasimno-yugpoeoi nocnioosnocmi, Mo NEPeJaAIOThCS Yy BUITISAL TEKCTOBUX
noBigomieHs y Cucremi FreeBank a6o na OcnoBHmIA/[lonaTkoBuif HoMep TenedoHy abo Ha HOMep TeledoHy, KU € JOTIHOM
Kiienra y Cucremi FreeBank, abo na enexrponny nomry Kiienra; abo

- eNEKTPOHHI JaHi y BUIILIII Habopy ioenmugikamopis, ki 103BOISIOTE ineHTH(dikyBaTn KiienTa, fforo MoOinsHMIT puCTpiit Ta
BCTaHOBUTH (pakT Horo ABropm3sarii y MoOiTbHOMY 3aCTOCYHKY.

O3naka «Cnjissumii paxyHoK» — 03HaKa, 110 IPHCBOIOETHCS HeakTHBHOMY [loTouHoMy paxynky KirienTa, 3a SKUM IPOTSATOM ITEBHOT
KIJTBKOCTI KaJICHIAPHUX AHIB IOCIIUIH (BU3HAYA€THCSl BaHKOM Ha BIIacHHI Po3Cy I, 3 METOIO HiBETIOBAHHS BIUIMBY ITOTEHIIIHUX MIaXPaiChKIX
IIiif) He BiIOyBaIHCH JesKi 3 IPHOYTKOBHX Ta/ab0 BHIATKOBUX ONEparliil (BU3HaYaeThesl bankoM Ha BIacHUH po3cy/] 3 METOIO HiBETIOBAHHS
BIUTUBY NMOTECHIIIMHIX MIaXpaHCHKUX Aiil).

Onepauiiinnii nenb — e (i) Koorcen Kanendapnuil deny — BUKIIOUHO IS el 3apaxyBaHHS KOIITIB, 0 HaAiinum 1o banky gepes
Cucremy enexrponnux miatexis HBY, Ta (ii) xoowcen Pooouuii dens banky — nist BCIX IHIINX LIS, nependadennx JJoroBopom.

Onepauiiinnii yac —gactuna Onepamniiinoro qus banky, npoTsirom sikoi npuiimarotsest [Inatixai incTpykmnii Ta Poznopsmkenns mpo
BiKJIMKAHHS.

Onepayitinuii yac
banky
(3a Kuiscoxum wacom)

wo0o onepayiil y HAYIOHATLHIU 8aIOMI w000 onepayitl 6 IHO3eMHill 8AIOMI

309:00 x0 19:00, npu uvomy:

[TnatixHi IHCTPYKIi] HA BUKOHAHHS IUIATEXKIB
B rOTiBKOBIii Ta B 6e3roTiBkoBiii (popmi
(kpenuToBHil mepekas) 3a Mexki Banky ta

Po3nopsypkeH s mpo iX BiIKINKaHHS HA
nanepoBuX Hocisix Ha Binninennsax banky,
a TakoX [ImaTikHi iIHCTPYKIIiT Ha BUKOHAHHS

NPHUMYCOBOI0 CIIMCAHHS (1e0eToBHiA
nepexas 0e3 3roJu IIATHHKA) (CTSATHEHHS) Ha
NanepoBHX HOCIfIX TA B eJeKTPOHHiii
dopwmi - npuitMaroTscst
309:00 xo 17:30

[InatixHi IHCTPYKII] HA BUKOHAHHS IUIaTEXIB B 0e3roTiBKoOBiii
(dopmi (kpenuToBHii Iepeka3) B Me:kax YKpainu (ajie 3a
Mme:xki Banky) Ta 3a mesxki Ykpainu Ta PosnopsmkeHss mpo ix
BIZIKJINKAaHHS HA MaNepOBUX HOCIfAX Ta B eJIeKTPOHHIi
opmi, a Takox [ImaTixi IHCTPYKIIi HA BUKOHAHHS
NMPUMYCOBOT0 cIcaHHs (1e6eToBMi mepekas 0e3 3ronu
IUTATHHUKA) (CTSATHEHHS) HA MANePOBUX HOCIfAX Ta B
eJ1eKTPOHHiii hopmi — npuitmaroTsest
309:00 no 16:30 3 ypaxyeannam nacmynnozo:

B Poboui oni banx
Y sikino IlnaTizkHa onepanisi BHKOHY€EThCS 32 PAaXYHOK
BJacHUX (He KymiieHux Ha BPY) komriB Kiienra:
- B pomapax CIIA: 3 09:00 mo 16:00
- BeBpo: 309:00 mo 15:00
- B inmi# Baroti: 3 09:00 go 10:00

sikino IlnaTizkHa onepanisi BUKOHYEThCS 32 PAXYHOK
KymieHux Ha BPY komriB KiienTa:
- B pomapax CIIIA: 3 09:00 mo 16:30
- B eBpo: 3 09:00 mo 15:30
- B iHmi# Bamoti: 3 09:00 mo 10:00

[TnatixHi iHCTPYKIIii HA BUKOHAHHS
BHYTPilTHb00AHKIBCHLKHUX MJIATEXKIB B
Oe3rortiBkoBiii popmi (kpenuToBuii mepexas)
Ta PosmopsmkeHHs mpo X BiIKIMKaHHS HA
nanepoBux Hocisix Ha Binginennax banky
— IpUHMAIOTHCS
3 09:00 1o 18:00

[TnatixHi IHCTPYKIi] HA BUKOHAHHS IUIATEXKIB
B 0e3roTiBKOBIii (hopmi (xperuroBuit

[InatixHi iHCTPYKLi Ha BUKOHAHHS IUIaTEXIB B roTiBKOBIii Ta
B 0e3roTiBKOBiil ¢opMi (kpeanuToBHii Tepexas) B Mekax
Banky ta Po3nopspkeHHs mpo IX BiIKINKaHHS HA MaNepoBHX
Hociax Ha Binainennsax Banky, a rakox Ilnatixui onepamnii B
rotiBkoBiii (popmi 3 BixmpaBKy/BUIIIATH TPOIIOBHX IIEpeKa3iB
yepe3 CHCTEMH MIKHAPOJHHUX NepeKasiB —

309:00 50 17:30
[InatixHi iHCTPYKII] HA BUKOHAHHS IUIaTEXiB B 0e3roTiBKOBiii

(opmi (xpeauToBHii nepekas) B Mexkax banky i
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niepekas) i Poznmopsymkenns mpo ix Po3nopsypkeH s mpo iX BIIKINKaHHS B eJ1eKTPoHHil dopmi
BIZIKJINKAHHS B eJIeKTPOHHIii (hopMmi yepe3 uepe3 Cucremy FreeBank — npuiimatorscst
Cucremy FreeBank — npuiitmatorscst 309:00 no 19:00
309:00 50 19:00

Onepauiiini JiMiTH — KUTBKICTH Omepariif Ta cyMma IpOIIOBHX KOINTIB, y MeXax SKHX JlepxaTelsiM J03BOJSETHCS 3MiHCHEHHS
[TnatixaUX omepamiit 3 BuKOprcTaHHAM [1maTikHOT KapTKu.

OcHoBHuii HOMep TesedoHy a00 OCHOBHMIT HOMep — [ifounii HOMEp YKpaiHCHKOTO OIepaTopa MOOLTBHOTO 3B’ 3Ky, 3a3HAUCHUIT
Kmienrom y 3assi-3roni ta/abo JloroBopi mpo HamauHs BaHKIBCHKHMX HOCIyr Ta/abo 3asBi mpo BH3Ha4deHHs/3MiHy OCHOBHOrO HOMeEpa
Tenedony Ta/abo 3a3HaueHui sk OCHOBHMIT HOMEp TIiJ] Yac po3MOBH 3 onepaTtopoM KoHTakT-IieHTpY micis nposeneHHs ABTeHTH]IKatii Mo
tenedony KitienTa, o BCTaHOBITIOETHCS/ 3MIHIOETHCS 3 METOI0 oTpuManHs KitienroMm enexrpornoro I1TH-koxy, Ta Moke BHKOPHCTOBYBAaTHCh
it orpumanas OTP-mapons mpu mpoBenenHi omepaniii 3a momomoroo Cucremu FreeBank, TexcroBrnx moBimoMieHb, IOB’SI3aHHUX 3
obciyropyBanHsaM Kitienta baHkoMm, a Takok BUKOPHCTOBYETHCS 3 METOIO MOCHIICHHS 3aXO/iB OC3MEKH i Jac 3MiHCHEHHS OaHKIBCHKHX
oreparii.

Odiniiinmii caiit Banky — odiniitauii caiit bauky y mepexi [aTeprer 3a agpecoro: www.creditdnepr.com.ua.

NBK/®T — 3amobiraHHs Ta NpOTHAis Jjeraii3amii (BiAMHBaHHIO) JOXOIIB, OACPKAHHUX 3JIOYMHHUM IUIIXOM, (DiHAaHCYBaHHIO
Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30P0i MAaCOBOTO 3HUIIICHHS.

Iepenik TepopucTiB - mepemnik oci0, MOB'I3aHUX 3 NMPOBAPKCHHSIM TEPOPUCTUIHOI TISUTBHOCTI ab0 CTOCOBHO SIKHMX 3aCTOCOBAHO
MDKHApOJHI CaHKINI, 0 GOpMy€eThCS B MOPSAKY, BusHaueHoOMy Kabinerom MinicTpiB YkpaiHu, Ta o¢imiifHO ONPHITIOAHIOETECS HA CAMTI
CIEIiaJbHOTO YIIOBHOBAKCHOTO JICP’KaBHOTO OPTaHy.

Minbrosuii nepiox — nepiox Haganus Kpeauty, mo nependadae HapaxyBaHHS IPOIEHTIB Ha cyMy 3aboproBanocTi 3a Kpexurom 3a
MIUIBTOBOIO TIPOIIEHTHOIO CTAaBKOI0. MOMKIMBICTH Ta yMOBH KOpUCTyBaHHS IlimbroBuM mepiogoM oOyMOBIEHI yMOBaMH YKJIAQJCHOTO 3
Kiiertom KpenutHoro norosopy, a Takox 3azHaderi B Y /IbO ta Tapudax banky.

ITH-kox — mepconanbamMii inenTudikariinmi Homep (I11H) - HaGip nndp, Bigomuii IHIIe KOPUCTYBATY €IEKTPOHHOTO IUIATIKHOTO
3aco0y 1 moTpiGHwmit myis Horo Inentudikarii Ta ABrenTudikarii my yac 3aiiCHEeHHS omepariif i3 BUKOPUCTaHHAM EleKTpoHHOTO IIaTiHOTO
3aco0y. I1IH-xon HamaeTbcst JlepkaTenmio B €IEKTPOHHOMY BHIIIiAI depe3 TekcroBi moBimomseHHs Ha OcHoBHHM HOMep Kimienta. 3a
Oaxanuam Kiient moxe 3minutn I1IH-kox gepes 6ankomar BaHky, muIixoM BiampaBiIeHHS BiANOBIAHOTO TeKCTOBOTO MOBIMOMIICHHS IO
Banxy abo uepe3 Cucremy FreeBank. ITocninosHicts aiit Kimienra mono orpumanss enexrporHoro I1IH-kony Bu3zHadeHa B indopmariiHomMy
mmcti go Kaprku Ta po3mimena Ha O¢inilinoMy caiiti banky 3a mocrmanmsam: https://creditdnepr.com.ua/e-pin.

IlnarizkHa iHcTpyKuis — posnopsymkenns, Hagane banky Kimienrom abo inmmmM iximiatopom Ilnatixxoi oneparii 11 BUKOHAHHS
[Tnatixuoi oneparii 3a Paxynkom KitienTa.

Inarizkna kapTka ado KapTka — EnextponHmii miaTiHUIM 3aci0 y BUTIIAI €MITOBAaHOI B yCTAaHOBJICHOMY 3aKOHOJIABCTBOM YKpaiHU
MOPAAKY IUIACTHKOBOI 4M iHINOTO BUXY KapTKH, IO BHKOPHCTOBYETHCS JUIS IHIIIIOBAaHHS Iepekasy komTiB 3 Paxynky Kimienra abo 3
BIZIMOBIHOTO paxyHKy BaHKy 3 MeTOr0 OIuIaTH BapTOCTI TOBApIB 1 MOCIYT, epepaxyBaHHs KOIITIB MiX BiracHUMHU Paxynkamu KitienTa Ta 31
cBoix PaxyHKiB Ha paxyHKH iHIINX OCi0, OTpPHMaHHS KOIITIB y TOTIBKOBIH (opMi y kKacax OaHKIB, depe3 OaHKIBCBKi aBTOMATH, a TaKOX
3MICHEHHS 1HIINX Omepariid, mepeadadeHnx BiaqnoBiaHUM [loroBopoM 0aHKIBCEKOTO paxyHKyY Ta Y BO.

IlnarizkHa onepauis - Oyab-sike BHECEHHS, ITepekas abo 3HATTs komTiB 3 PaxyHky/Ha PaxyHOK.

IoTouHuii paxyHok — paxyHOK (YKIIOYAalOWM PaxyHOK i3 CHeHialbHUM PEXHMOM BHKOPUCTAHHS), IO BiIKpuBaeThCs BaHkoM
Knienry na mincrasi JloroBopy 0aHKIBCBKOTO paxyHKY AUt 30epiraHHS KOIITiB i BUKOHAHHS IIMaTiKHMX omepamii BiAMOBIAHO IO yMOB
JloroBopy Ta BHMOT 3aKkoHOHaBcTBa YKpaiHu. [lo [IoTOWHHX paxyHKIB TaKOX HaJeXaTh IHBECTHUIINHHI PaxXyHKH, IO BiJKPHUBAIOTHCS
Hepe3uaeHTaM-iHBecTopaM B baHKy BiIIOBiIHO 10 BUMOT HOpPMAaTHBHO-TIPaBOBHX akTiB HamioHampHOro GaHKYy YKpaiHH, 3aKOHOHABCTBA
VYkpaiau ams 3niiiCHeHHs iHBECTHLIIHOT MisUTBHOCTI B YKpaiHi, a TaK0XX [JIs TOBEPHEHHS iHO3eMHO1 iHBECTHIIIT Ta IPHOYTKIB, JOXOIB, IHIIIX
KOIITIB, OJIEp)KaHMX I1HO3EMHHMM IHBECTOPOM BiJ IHBECTHI[IHHOI MiSUIBHOCTI B YKpaiHi, Ta paxyHKH i3 CHELiaJbHUM pEXKUMOM IX
BHUKOPHCTAHHS, III0 BIAKPUBAIOTECS y BHIIAIKaX, Hepea0adeHNX 3aKOHOJaBCTBOM Y KpaiHH.

Motounuii paxynok 3 EII3 — [lorounmii paxyHOK, onepariii 3a SKUM 3JiHCHIOIOTBCS 32 JOIOMOTrol0 EJIeKTpOHHOrO IIaTiKHOTO
3aco0y (B Tomy umcini [Tnatixkaoi KapTK]).

IpencraBHuk — ¢izuaHa ocoba, ska yIOBHOBaXKeHa AisATH Bij iMeHi Kiienrta Ha migcTasi qoBipeHocTi, opopmienoi y banky, abo
JIOBIPEHOCTI, MOCBiI4eHOI HOTapiadbHO ab0 MPHPIBHAHOI 10 HOTApialbHOI BIAMOBIHO OO 3aKOHOJABCTBA (B TOMY HYHCII ITOCBITYEHUX
KOHCYJIbCHKHMH yCTaHOBaMU/ TUIIIOMAaTHIHAMU ITPEACTABHUILITBAME Y KpaiHH 3a KOPAOHOM), a00 3aKOHHHH NpeacTaBHUK KimieHnTa.

Iporpama JlosiabHocTi ado IIporpama — Bu3nadeni bankom cnenianbHi yMOBH, sIKi nepenbadaroTs HapaxyBaHHs barnkom borycis
Ta BUIDIaTy Bunaropox Kiienty 3a BukoHaHHS ocTaHHIM Bu3HadeHHX IIporpamoro aiit (mpoBeaeHHs [matixuux onepamniii, BAKOPUCTAHHS
pedepanbHUX MOCKIIaHb IS 3aITyYSHHS! HOBUX KITIEHTIB TOIIIO).

Paxynok a6o Paxynku — Oyzap-axkuii [lotounnii paxyHok, y tomy gucni Ilorounnii paxynok 3 EIN3, Ta/ab6o Bxmagnuii paxyHOK.

Po6oui aui — 11, Bu3HavYeHi BHyTpinmHiM rpadikom podotn bauky, mpoTsrom skux Binninenns banky 3iCHIOIOTE 00CTyrOBYyBaHHS
KnientiB. ['padik pobotu Bimminenr banky moBomuthcs m0 Bimoma Kii€eHTIB NUIIXOM pO3MINICHHS BiAMOBiNHOI iH(popMamii Ha
iHpopmaniitHux crenaax Binninens banky ta Ha Odimiiinomy caifti banky.

Po6ounii yac — mpomi>xok yacy OnepariifHoro aHs, IpOTIroM koro KirieHT Mae MOXIHMBICTE 0COOMCTO 3BEPHYTHUCS A0 HiIPO3ILTIB
banky.

Po3nopsiikeHHs: PO BiAKJIMKAHHA - po3nopspkeHHs 3a Gopmamu [lomatky 1.1, lomatky 1.2 no YABO, mo HagaeTsest 3 METOI0
BimkiukaHHs [ImatixHoi iHCTpyKil Ta/abo 3roau Ha BukoHaHHS [lnatixHoi oneparnii BiamosiaHo 10 yMoB JloroBopy.

Ceiip — inguBimyansHui OaHKIBCBKMH celid y BHIVIAI MPOHYMEPOBAHOI SMEHKH, MEXaHIYHHH 3aMOK SIKOI BiJKPHBAETHCS 1
3aKpPHUBA€THCS JBOMA B3a€MO3AJICKHUMH KIIOYaMH DPi3HOI KOHCTPYKIii (OaHKIBCBKMM 1 KITI€HTCHKHM), NMpHU3HAYCHUH I 30epiranHs
LiHHOCTEH 1 JoKyMeHTiB (MaiiHa) Kiienrta ta po3ramosanuii B Cxosumi Celidis.

CucreMu MoOIIbHHUX IIATEKIB — IporpamMHMii 3aci6 abo mporpamue 3a0e3neyeH s, BCTaHOBICHHH(-He) Ha MoOITbHOMY IPHUCTPOT,
110 TO3BOJISIE 3MIHCHIOBATH ITaTeXi 3a [I0TOYHIM paxyHKOM 3 BUKOPHCTAHHSM BiAnoBinHOi KapTky, TokeHi30BaHOi Ha TakoMy MoOimsHOMY
MIPUCTPOT, 32 HATBHOCTI TEXHIYHUX MOXKINBOCTEH baHKy HamaBaTw Taki IMOCITyTH.

Cucrema posnizHaBanust o0muust - Face ID (ckanep 3D gpopmu ocobdu, sxuii 6ye pospobrenuii komnauicio Apple) abo Oynp-sixa
1HIIIa QaHAJIOTIYHA CHCTEMa aBTeHTH(IKAIIi 3a FeOMeTpiero 00IMIYs, 0 MOXKE BUKOPHCTOBYBATHCS B MOOLTEHUX IPHCTPOSIX.

Cucrema FreeBank — cucrema nucTaHIiifiHoro 6aHKiBCHKOT0 00CITyroByBaHHS (i3HIHUX OCi0, KA € MPOrpaMHHUM 3a0€3MIeUCHHIM
Ta 3ac000M AUCTaHIIIHOT KOMyHIKail, o repeadadae MOXKINBICTh HafaHHI baHKOM KOMIUIEKCY IIIATDXHUX Ta iH(GOpMamifHAX IOCIYT 32
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Paxynkamu Kiienra Ta 3xiiicHenns [Inatixanx omepariit 3a Paxynkamu Ha mifcraBi EnekTpoHHNX MOKyMeHTIB, ykiaganHs JloroBopiB Ta
3[iMICHEHHS NPaBOYMHIB B €JIEKTPOHHIN ¢opmi Ta obminy iHdopmarieio Mk Kmienrom ta bankom. Cucrema FreeBank ckmamaerscs 3i
cremiagpHOro IHTEpHET-pecypey, mo 3HaxomuThes Ha OdimifiHomy calti Bamky, Ta crnemiamsHOro MOoOITEHOTO 3aCTOCYHKA, IO
MiATPUMYIOThcsl BaHKOM U1 HamaHHS OCTYIy Ta oOciyroByBaHHS KITi€eHTIB y cucTeMi QUCTaHIIHHOTO OaHKIBCHKOTO OOCITyrOBYBaHHS
¢izmunamX OCi0.

Cxkamnep BinoutkiB nanasuis - Touch ID (ckanep siobumxie nanvyis, pospobnenuti komnaniero Apple) abo 6yb-sika iHIITa aHATOTIIHA
crcTeMa aBTeHTU(}IKAII] 32 BiIONTKaMH MaNbIIIB, [0 MOXKE BUKOPHUCTOBYBATHCS B MOOIIBHUX MPUCTPOSIX .

C10B0-11apoJIb — TApOJIb, 10 BUKOPUCTOBYETHCSt CTopoHamu st ABTeHTHdikanii Kimienra. Kiient 30608’ s13anmii 36epiratn CioBo-
IIapoJTb Y TAEMHHIII Ta HE TOBIJOMIISITH HOTO TpeTiM ocobam.

CrneniaibHo ynoBHoBaz:keHuii opran (CYO) — nenTpansHuil OpraH BUKOHABYOI BIajaH, IO peajli3ye JepkaBHY MONITHKY Yy cdepi
3ano00iraHHs Ta MPOTHAII Jeratizarii (BiAIMUBAHHIO) JOXOAIB, OJEPKAHUX 3TOYMHHIM IIIIXOM, (hiHAHCYBAaHHIO TEpOPU3MY Ta (piHAHCYBaHHIO
PO3IOBCIOKEHHS 30p0i MacOBOTO 3HUIICHHS.

Cron-nucr — nepernik Homepis [ImaTixHUX KapTOK, 3a IKMMH 3a00pOHEHO a00 0OMEXEHO NPOBEACHHS ONEpariii.

Croponu — criibHO 3ragyBaHi 3a TekcToM bank 1 Kitient, a koxumit okpemo — CTopoHa.

CxoBune CeiiiB - crieniagbHe MpuMiIIeHHs, oOnagHane aeno3uTHuMy madamu 3 Celiamu pi3sHOTO PO3MIipy, TPU3HAYCHUMH IS
30epiranHs iHHOCTEH 1 ToKyMeHTiB (MaitHa) Kitienris Banky, abo okpema nerozutHa mada (cetid) 3 Cetidamu pisHOro po3mipy, IpH3HAYCHIMI
JuTst 30epiraHHs IIHHOCTEH 1 JOKyMeHTIB (MaitHa) KitientiB banky, TeXHIYHMIT CTaH SKOT0/SIKOI MiATBEP/KYETHCS CEPTH(IKATOM BiIIOBITHO 10
BHUMOT 3aKOHOZIABCTBa YKpaiHU.

Tapudu — nepemnix nocayr (TapudHUil MakeT) Ta BCTAHOBJIEHI PO3MIpH OIUIATH 3a HOCIYTH (LiHa MMOCIYT), IO HAMAIOTECS bankoMm
3rizHo 3 Y/IBO Tta loroBopamu mpo HagaHHs bankiBcekux mociyr. Tapudu hopMyIoThes Ta 3aTBEpIKYIOThCS KOJIETianbHIM opranoM banky
Ta MiUraoTs onpuwioaHenHio Ha OdimiiiHomy caiiti banky Ta/abo Ha iHopMmaniinux cTennax y Binminennsx Banky ta/abo y Cucremi
FreeBank.

TekcToBe MNOBITOMJIEHHS — TEKCTOBE IOBINOMIICHHS, 1m0 Haacwmaerbess Cuctemoro FreeBank (Push-mosimommnenns) abo 3a
JIoroMororo MeceHKepiB, M0 BUKOPHCTOBYeThCs barnkom uist koMmyHikanii 3 Kiiearamu, a6o 3a J0IOMOTroio HOCIyT orepaTopa MOOLTEHOTO
3B”s3Ky (SMS-noBimomennss Ha OcHoBHuUI Ta/abo JlomatkoBuii HoMep TenedoHy) Ta 3a HasBHOCTI MobinsHoro mpuctporo. Kiienr,
MANICYI0YN BiANOBiAHY 3asBY//loroBip mpo HamaHHS BankiBChbKOi mocmyrw, B sKii/skoMy 3azHagae OCHOBHMI HOMep TeledoHy abo
JlomaTkoBuii HOMep TenedoHy, abo Homep Tenedony, skuii € sorinoM Kirienta y Cucremi FreeBank, minrBepmxye HasBHicTh y Kimienra
MoO61iTEHOTO IPUCTPOIO, KU TEXHITHO JTOBOJISIE OTPUMYBATH Oy/Ib-sIKi 3 BKa3aHUX TEKCTOBHX IOBIJOMIICHB, a TAKOXX MIATBEPIKYE CBOIO
3rofy Ha OTpUMaHHS TeKCTOBHUX MOBITOMIICHB OyAb-IKUM 3 BKa3aHUX cIOco0iB Ha po3cyn banky.

TokeH - MOOUTPHMI IIATDKHHUN IHCTpYMEHT, mo € ImdpoBuM aHamoroM KapTku, peanizoBaHHil B amapaTHO-IPOrPaMHOMY
cepenoBumi MobinsHoro npucTporo Jepskarens Kaprku, skuit popMyeThes 3riJHO 3 IPaBIUIaMU IIATDKHUX CHCTEM 3a (JaKTOM peecTparii
Kaprku B MoOinbHOMY 3aCTOCYHKY IBOTO MOOUIBHOTO MPHCTPOIO, 30epiracThesl B 3amm(ppOoBaHOMY BHTILIAL y 3aXHIICHUX 0a3ax JaHUX
BIZIMOBIHOI IUIATHKHOI CHCTEMH Ta B 3aXHUIEHOMY CXOBHINI MOOUIFHOTO MPHCTPOIO, TOOTO 103BOJISIE BUKOPHCTOBYBATH Liel MoOimsHmMit
MIPUCTPIH K IHCTPYMEHT AJISI 3A1HCHEHHS INTATKHNX ONEpariif (3aMicTh IUIATIXHOI KapTKH Y (GopMi IITaCTHKOBOI KapTKH).

ToxkeHi3zanisi — mpormec cCTBOpPEHHsI TOKeHA i iforo mpus's3ku 10 Homepy Kaprtku, mo mo3Boinse ogHO3Ha4HO Bu3HA4MTH Kaprky,
BUKOPHUCTAHY JUTSl 34iHCHEHHS ONepariii 3 BukoprucTaHHsAM CepBiCy eleKTPOHHUX raMaHiB. ToKeHi3aIis 311 iCHIOEThCS 3a (pakToM JomaBaHHS
Kaprku B Mo6inpHOMY 3aCTOCYHKY 32 HAasIBHOCTI TEXHITHHUX MOXIIMBOCTeH baHKy HamaBaTu Taky mociyry.

Yropa CRS - 06aratocTopoHHS yroiaa KOMIIETCHTHHX OpraHiB Ipo aBTOMAaTndHWi oOMiH iH(opmarieio mpo ¢dinaHCcOBI
paxynxku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), yxnanena
BiAMOBiAHO 10 cTaTTi 6 KoHBeHmii mpo B3aeMHy aqMiHiCTpaTUBHY JOIIOMOTY B MOAATKOBHX CIIPaBax.

YABO — neit YuiBepcaabHHH T0TOBip OaHKIBCHKOT0 00CTyroByBaHHS (hi3udHHX 0cib B banky.

YnockoHaleHa eJIeKTPOHHA Me4YaTKa — €JIeKTPOHHA IedyaTka, Mo 0a3yeThesi Ha KBamiikoBaHOMY cepTH(]IKaTi eIeKTpOHHOI
TIeYaTKy, - YAOCKOHAJICHA eJIEKTPOHHA MeYaTKa, CTBOPEHA 3 BHKOPHCTAHHAM KBalli(hikoBaHOTO cepTh(ikaTa eIeKTPOHHOI IEUaTKH, Y SIKOMY
€ TI03HAYKa, 10 LeH cepTrudikat chopMoOBaHO K KBami(hiKOBAHMI U BUKOPUCTAHHS €JIEKTPOHHOI MEYaTKH, Ta HEMae BIJOMOCTEH Ipo Te,
10 OCOOMCTHIA KITFOU 30epiraeThes B 3ac00i KBaTi(hiKOBAHOTO €JIIEKTPOHHOTO TTiIIHCY YH MEYATKH.

Ynockonanenuii EnexTpoHHmii mianmuc - e1eKTpOHHMI MiANHC, CTBOPEHMH 3a Pe3yabTaTOM KPHUNTOTrPadidHOTO IEPETBOPCHHS
€JIEKTPOHHUX JAHKX, 3 SIKUMH II0B’S[3aHUH 1€l eJIeKTPOHHMI MiAIIC, 3 BUKOPHCTAHHAM 3ac00y YIOCKOHAICHOTO eIEeKTPOHHOTO MIAIICY Ta
0COOHCTOr0 KII0Ya, OJHO3HAYHO ITOB’SI3aHOTO 3 MiAMHCYyBadeM, 1 SIKMH Ja€ 3MOTY 3[IiHICHHTH eNeKTPOHHY 1MeHTH(IKamilo MiAmIcyBada Ta
BUSIBUTH IOPYIICHHS MUTICHOCT] €IEKTPOHHUX JaHUX, 3 IKUMU TIOB’SI3aHUH 1€l eIeKTPOHHUH i ucC.

YMoBH 3ajydyeHHsl 0aHKIBCHKHMX BKJIAAIB — YMOBH 3aJIydeHHS OaHKIBCBKHX Aerno3uTiB ¢izmuanux oci6 B AT «BAHK KPEJJUT
JHITIPO», mo 3aTBepmkeHi baHkoM Ta BCTaHOBIIOIOTH PO3Mip TPOIEHTHOI CTaBKH, MiHIMAIGHY CyMy Bkmamy, yMOBH JOCTPOKOBOTO
NoBepHEeHH BKiamy, yMoBH mporpaMu JIOSUIBHOCTI Tomio, onpwrofneHi Ha OdimiiHomy caiiti banky (Bkiaaka IlpuBatanMm ximientam /
Jlero3nTn) Ta po3mimeni y Bigninennsax banky.

®onp — Gonp rapanTyBaHHS BKIAAIB (Bi3UIHUX 0Ci0, 10 BUKOHYE crerianbHi (yHKIIl y cdepi rapaHTyBaHHS BKJIAIB (Gi3HIHUX 0Ci0 Ta
BUBEJICHHS HETUIATOCTIPOMOKHUX OaHKIB 3 PUHKY.

Xoan (HOLD) — tumyacoBe pe3epByBaHHS CyMH omeparii 3a IImaTiXHOI0 KapTKOIO 0 MOMEHTY MiATBEp/DKEHHS oreparii abo
BIICYTHOCTI M ATBEP/UKEHHS Y BCTAaHOBJICHUH barHkoM cTpok.

Iudposuii BIacHOPYYHHUIi MiANKMC — BIACHOPYYIHUH mianuc (i3udHOI 0COOHM, CTBOPEHUH Ha €KpaHi eJIEKTPOHHOTO CEHCOPHOTO
MIPUCTPOIO Ta HEPO3PHBHO MOB'I3aHMH 3 ENeKTpOHHIM TOKyMEHTOM, MiIMHCAHUM IUM ITiAITHCOM.

Dynamic Currency Conversion ado DCC — MuTTeBa KOHBEpTallis y BaIOTy PaxyHKy cymu BamoTHOI omepaii, 3/iiicHeHOI 3a
KOPIOHOM 3a goroMororo [lnaTixnoi kapTku y BaioTi, BitMiHHOI Bix BamoTn Paxynky. IIpn 3HSTTI roTiBKH 32 KOPIOHOM y OaHKOMATI 91
Kaci, po3paxyHKax 3a KOpZOHOM y TOPTOBeIbHIH Mepexi abo po3paxyHKax Ha IHO3eMHHX IHTEPHET-PECcypcax BIaCHUKY KaPTKHU IIPOIIOHY€ThCS
MHTTEBO KOHBEPTYBATH CyMy oliepanii y MicueBy BamoTy. [Ipu mbomy KitienT Moxke oTprmarn y OaHKOMATi MiCIieBY BaOTy abo 31iHCHUTH
MOKYTIKY y MICIIEBiif BaJIFOTi.

FATCA (The Foreign Account Tax Compliance Act) - HopmatusHuii akT Minictepcrsa ¢inancis CILIA (Department of Treasury)
i IlomatkoBoro ynpasminus CIHA (Internal Revenue Service, IRS) mnst npotunii yxmnensio Bin crutatu nogatkiB B CIIA. B ykpainceke
3akoHO0AaBcTBO BUMOru FATCA iMmneMenToBani yromoro Mix Ypsimom Ykpainu ta Ypsaom Cronydennx LtaTiB AMepuky A7Is MOMIMIICHHS
BUKOHAHHS OIATKOBHX MPaBUII i 3acTocyBaHHs nojoxkeHs 3akoHy CIIA “TIpo momaTkoBi Bumoru 1o inozeMHuX paxyHKiB” (FATCA).

GSM-banking — koMmiekc mocityT (cepBic AUCTAHIIIHOTO JOCTYILY), 10 Hagae MoxuBicTs Kitienty/ Jleprkaremo KapTku orpuMyBati
ia(opmManiro po cran PaxyHky, mmpo 3xiiicHeH! omneparii 3a JorroMoroo TekcToBrX MoBiIOMIICH Ha MOO1IbHHMIL TenedoH crannapty GSM abo
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3a moromororo Cucremu FreeBank a0o i3 3acTocyBaHHSM iHIINX cepBiciB TOCTaBKY (SIK icHyrounx, Hanpukias;: Viber, WhatsUp, Telegram tormo,
TaK i THX, IO OyXyTh JOCTYIHI B Maii0yTHROMY) Ha MOOLITBHMI Tene(oH i3 BiToBIAHOIO MmIaT(opMOoIo (onepariiHoro cuctemMoro) 3a OCHOBHIM
abo JlomatkoBuM HOMepoM Tenedory Kiienta. bank 3ammmae 3a co6oro paBo BHOOpPY crocoly i cepBicy Tt BiflpaBKy iH(pOpMAamii mpo cTaH
Paxynky, mpo 31ilicHeHi onepariii.

NFC — texHomorist 6€3mpoBiIHOTO NepeaaBaHHs JaHUX MDK IIPUCTPOSIMU B paaiyci 10 cm.

Push-noBinomiieHHsI — TOBiZOMIIEHHS B EIEKTPOHHOMY BHIJIAMi, IIO TmepemaeThcs bankom depe3 inTepHeT Ha MoOuTsHMI
3aCTOCYHOK, BCTaHOBJIEHHI Ha MobinsHOMY mpuctpoi JlepkaTes.

SIKmo iHIIe HE BUIUIMBAE 3 KOHTEKCTY, MocwiaHHsA B TekcTi Y/IBO Ha MyHKTH, MIATYHKTH a00 PO3JUTH BXXHBAIOTHCS IIOJO
BiJINIOBITHUX MYHKTIB, TiAMYHKTIB Ta po3aumie Y JBO.

[lix TepMiHOM «JYHHHE 3aKOHOIABCTBO YKpaiHMW» MAaIOThCS HA yBa3l B TOMy 4HCIi HOopMaTtuBHO-TipaBoBi akt HBY, KabGimery
MiHicTpiB YkpaiHu Ta iHIINX Aep>KaBHUX OPTaHiB.

VYci iHmm TepMmiHM, 3HAYCHHS SKUX He BH3HaueHe nuM Y BO, BxuBaoThes y poMy Y/1BO y 3HaueHHSX, SKUMH BOHM BH3HAYEHI
3TiIHO 3 aKTAMU YMHHOTO 3aKOHO/IABCTBa YKpainu Ta mpasutamu MIIC.

PO3A1J1 2. 3ATAJIBHI YMOBU

2.1. et YIBO Bu3Hagae yMOBH Ta MOPAIOK HaJaHHS HACTYIHUX BaHKIBCHKUX IMOCITYT:

2.1.1. po3mimensas Bxnanis ¢iznunux ocib;

2.1.2. HamaHHA IIATDKHHUX MOCIYT, a cCaMe (iHAHCOBUX HIAMINCHUX ROCIY2:

- BIIKpUTTS, 0OCIyrOBYBaHHS Ta 3aKPHUTTA PaxyHKiB (KpiM €JIEKTPOHHHUX TaMaHIIiB);
- TIOCIYTH i3 3apaxyBaHHs TOTIBKOBHX KOIITIB Ha PaxyHKkw;
- TIOCIYTH i3 3HSTTS TOTIBKOBUX KOIITIB 3 PaxyHKiB;
- TOCTyTH 3 BUKOHAHHA IInmaribkHux omepaniii i3 BmacHuMHU KomTamu Kiienra 3 Paxynky/Ha PaxyHok (kpiM ImaTiXHEX
orepariii 3 eJIeKTPOHHUMH TPOIINMA), Y TOMY YHCII:
a) BUKoHaHHA Kpemurosoro nepexasy;
0) BukoHaHHs J[ebeToBOTO MIepeKasy;
B) BukoHaHHS iHmOI [InaTixuoi oneparii, y ToMy 9HCIIi 3 BUKOPUCTAHHAM [ IITaThKHUX KapTOK;
- mociyru 3 BukoHaHHS Ilmaribkuux omepamiii 3 Paxymky/Ha PaxyHOk (KpiM IDIaTDKHHX OMEpariiif 3 eIeKTPOHHHMH
TpOIMIMMAa), 32 YMOBH IO KOIITHU Jutst BUKoHAHHS [TmatixuHoi oneparii HagaroTees Ha ymMoBax Kpeaurty, y ToMy umcii:
a) BUKoHaHHA Kpemurosoro nepexasy;
0) BukoHaHHs J{ebeToBOTO MIepeKasy;
B) BUKOHAHHS 1HIIOT IITATIXXHOI omepartii, y TOMy 9HCII 3 BUKOpPUCTaHHAM [ IIMaThKHUX KapToK;
- mociyru 3 emicii [ImaTiHUX KapTOK;
- TIOCIYyTH 3 IIepeKa3y KOIITIiB 0e3 BIIKPUTTS paxyHKy.

2.1.3. namanss Kpeantis ¢ismaanM ocobam;

2.1.4. nmcranmiiine obciyroByBanHs y Cucremi FreeBank;

2.1.5. mnamanss nocayru GSM-banking;

2.1.6. HamaHHS JOJATKOBHX Ta CYNPOBIIHHUX HOCIYT (B TOMY WHCII BiJf TpeTiX ocib-mapTHepiB banky);

2.1.7. xymiBns/ mpomax /0OMiH O€3TOTIBKOBOI IHO3EMHOI BaIFOTH;

2.1.8. namanns B opergy Celidis ¢izuaanM ocobam.

2.2. Hapmannus xoxHOi BaHKiBChKOI MOCIHYTH 3IIHCHIOETBCS Ha MiACTaBi ykimageHoro Mik Kiientom Tta bankoM BimmoBimHOTO
JloroBopy. bank moxxe BimMoBUTH y HamaHHI BaHKiBCEKOi(MX) MOCITYrH(IIOCTYT) Y BUMAAKAX, Nepef0aUCHNX 3aKOHOJABCTBOM YKpaiHH, a
TAaKOXK SKIIO I[€ MOXE MPU3BECTH [0 TIIOPYIICHHS YHHHOTO 3aKOHOJABCTBA YKpaiHM a0o 3aKkoHOJABCTBA 3 IPUHIIUIIOM
EKCTPATePUTOPIANIBHOCTI Ta/ab0 HAaIaHHS TAKUX MOCIYT He rependadeHo abo 3a00pOHEHO YMHHUM 3aKOHOAABCTBOM YKpaiHU (MOpaTopii,
3a00opoHa, 0OMeKeHHs TOIO) Ta/abo sKmo bank He Hagae 3anUTyBaHi MOCIYTH Ta/abo y baHKy BifCyTHI TEXHIYHI MOXIIMBOCTI [Tl HAJaHHS
TAKUX MOCIYT.

2.3. 'V pa3si BUHHKHEHHS po30ikHOCTeH Mix monoxeHHsMH YJIBO Ta ymoBamu Oyab-sikoro Jlorosopy mpo HajgaHHS baHKiBCHKOT
nociryru abo yMOBaMH iHIIKMX JOTOBOPIB, yKinageHHX Mk Kiientom ta Bankom, momoxkenss nporo ¥YJIbO MaroTs mpiopHTeTHY CHIy Ta
3aCTOCOBYIOThCS CTOpPOHAMH IO B3a€EMOBIJHOCHH, IO BHHMKAIOTH/AIIOTH BIAMOBIAHO IO YKJIAACHHX IOTOBOPIB, SIKIIO y KOHKPETHOMY
Jlorosopi npo HaganHs bankiBchKoi nmocmyru CTOpOHH IPsIMO He Iepeadadmiz iHIIe.

2.4. OGoB’sa3K0Bi NepeBipkn

2.4.1. Hanexua nepesipka kJjieHta

2.4.12.  Ilepen yxmanenusm JloroBopy ¢isnana ocoba momae Bci HeOOXimHI JOKyMeHTH, a baHk Ha mifCTaBi TAaKUX TOKYMCHTIB
npoBoauTh InenTndikanito Ta Bepudikanito ¢isumaaoi ocodH, 3’1coBye po3Mip i TOXOMIB, COLiaJbHUM CTaH Ta 3AIHCHIOE IHII 3aX0mH 3
Hanexnoi mepeBipku Kii€HTa BIANOBIAHO IO YMHHOTO 3aKOHOAABCTBA YKpaiHM Ta BHYTPIMIHIX HOPMAaTHBHHX JOKyMEHTIB bBaHKy.
Inentndikaris ta Bepudixkaris Kirienra moxxe npoBoautncs y Bignineni banky a6o 3a momomororo Crcremu FreeBank 3a nastBHOCTI Takoi
TEXHIYHOI MOXKJIMBOCTI.

24.13. Jna mnposemenHs Inentmdixamii Ta Bepudikamii KiieHta MOXYTP BHKOPHUCTOBYBAaTHCS CNEKTPOHHI KOIIl
ineHTndikaniiianx nokymeHTiB Kiienra i3 moOimpHOrO 3actocyHkKy JlepxaBHoro migmpueMmcTBa «/lis», 3aBipeHi kBamidikoBaHOIO
€JIEKTPOHHOI0 TedaTkoio JlepkaBHoro mimmpmemcrBa "Jliss" 3 BiXNOBiIHOIO KBami(hikOBAaHOIO EIEKTPOHHOIO ITO3HAYKOIO dacy, II0
BiJITIOBiTaTHMeE J1aTi 31iliCHEHHS OaHKOM BepHUQiKaIIii.

24.14. Y pa3i mpoenenHs Imentudixamii Ta Bepudikamii Kmienra 3a momomororo Cucremm FreeBank wmoxyTs
BHUKOPHCTOBYBATHCS €JIEKTPOHHI KOmMii ieHTH(iKaliifHIX JOKYMEHTIB i3 MOOIIBHOTO 3aCTOCYHKY JlepskaBHoro migmpueMcTa «/is» abo
@JIEKTPOHHI Komii imeHTH}IKaIlifHIX JOKYMEHTIB ((hOTO TOKYMEHTIB), SIKi CTBOPIOIOTHCS Ta HaNpaBstioThest Kimienrom banky 3a mormomororo
MoOiTEHOTO 3aCTOCYHKY 3 OXHOYACHUM IIPE[sIBICHHAM OpHTiHANY iAeHTHU(IKAIIHHOTO JOKYMEHTA BJIACHHKOM O€3MOCEepeIHBO Iif Jac
Bepudikarii, 3aiiicHeHoT BaHKOM y pexrMi BiI€OTPaHCIIAIIII.

2.4.1.5. Y Bumazaky ycHimIHOro IpoBeleHHs mnpouexypu Inentudikanii Ta Bepudikamii Kmienra, B ToMy 9mcii nmpoBeneHoi 3a
nonomoroio Cucremu FreeBank st mineit yxnanenns 3 Kitientom nepmoro JloroBopy mpo HagaHHS baHKIBCEKOI MOCIYTH, Taka IpoIeaypa
3aBEepIIYETHCST 000B’sI3KOBUM migmucanaaM Kiientom 3asBu-3romy, a y BHHaiky 3gmilicHeHHs KiieHTom pa3oBoi omepamii Ha mincraBi
JloroBopy kKacoBOro 00CITyroBYBaHHS Taka IMPOIEaypa 3aBepIIyeThCs MiqmucanHsM [ImaTikaol iHCTpyKIii.
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24.2. Hanexna kommiexkcHa nepesipka PaxyHkis

2.4.2.1. YV Bunankax, BuzHaueHHX FATCA Ta/a6o 3aransaum cranmaproM 3BiTHOCTI CRS, baHk Moxxe BuMmararty, a (izudHa ocoda
3000B's13aHa HataBaTH banky:

1) moKyMeHTH caMOCTIHHOT OLiHKH (30KpeMa, ane He BUKIoUHO (popmu W-9 Ta W-8BEN) cTocoBHO ¢i3ndaHO0i 0coOM BiAMOBiIHO 10

Bumor Jlomgatka 1 1o FATCA s BcTaHOBIEHHS (TIEPEBIPKH) CTAaTyCy 3a3HAYCHOI aMepUKAHCHKOI 0cO0H;

2) Jlokyment camocriitaoi ominku CRS;

3) inmy indopmariro ta/abo moxymeHTH, HeoOXimHi baHKy mas BxWTTA 3axoiB Hame)xHO! KOMIIIEKCHOI TepeBipky (iHAaHCOBUX

paxyHKiB, BCTAHOBJICHHS iX IiJ3BITHOCTI Ta CKJIQAaHHS 3BITHOCTI 3a MiJ3BITHUMHU paxyHKamu Ha BUKOHaHHS BUMor FATCA Ta/abo

3aranpHOTO cTaHAapTy 3BiTHOCTI CRS.

2.4.3. VY Bunaaxky HeHamaHHSA (i3HIHOI0 0CO00I0 HEOOXITHMX JOKYMEHTIB UM BiOMOCTEH a00 yMHCHOTO HAJaHHS HENPABIWBUX
BIZIOMOCTEH BBaXKa€ThCs, MO Taki Ail (isndHoi ocobu mo30aBisroTs bank MoxknuBoOCTI HagaHHA Iii 0c001 BaHKIBCEKUX MOCTYT, ¥ 3B’SI3KY 3
yuM BaHk BiqMoBIste Takii ¢i3muHiit 0cobi B ykiagaHai JloroBopy.

2.5.  ¥Ykaapenns Jorosopy npo HafaHHsa BankiBcskoi nocayru

2.5.1.  dorosip moao ko>xHo1 baHKIBCEKOI ITOCTYTH yKIIaJa€eThCs! MIIIXOM:

-y pasi yknaseHHs JloroBopy KacoBoro oOCIyroByBaHHS — IUISXOM MiANMUCAHHS Ta monaHHs KiieHToM baHKy Hane:XHUM YHHOM
oopmrnenoi Ilmatixuoi iHCTpyKMHii, ska mepenbadae MPOBEAEHHS KacoBOi omepamii Ta B sKiif Mictuthes mocwimanHs Ha YJIBO i
MiATBEepDKEHHS po npueananss Kimienra no niei ITy6Gmignoi npomo3mmii;

- y pasi ykmagenss ixmoro [loroBopy npo Haganus baHkiBchkoi mocityrd, kpim J[oroBopy KacoBOro o0CIyroBYBaHHS, — IIUISIXOM
nignucanss bankom Ta Kiienrom BiamosigHoro JloroBopy mpo HamaHHS baHKIBCHKOI OCIYTH, B SIKOMY MiCTHThCS nocumanest Ha Y /IO i
miaTBepLKeHHS po npuenHanss Kimienra no ITy6miunoi npono3umii.

2.5.2. VYxmanaroun Jlorosip, Kimient ta bank npuiimMarots Ha ceGe BCi 000B’13kH Ta HaOyBalOTh BCixX Ipas, nependadenux Y 1BO.

2.5.3. Y]JBO, sx my6mniuna gactuxa JloroBopy, HamaeTbes: KilieHTy IUIIXOM HampaBieHHS AKTHBHOTO IOCHJIAHHS Ha PEJAKIiIo
Y B0, posmimeny Ha Odimilinomy caifri banky, 3a foro BuGopom:

- Ha eNeKTpoHHy nomrty Kiienra;

- TekcToBHM MOBIIOMIIEHHAM (Ha iforo TenedoHHUH HOMEp, B TOMY 4ncii B Mecenmxep, abo uepe3 Cucremy FreeBank).

Y JIBO Takox po3mintyerscs Ha Bimninennsx banky y noctynmaomy st KitienTa mici.

2.5.4. YmoBu HajmaHHS/OoTpuMaHHS mociayr 3a Y/IBO He MOXyTh CymepeddTd HOpMaM 1 MpaBHIaM, BCTAHOBICHUM YHHHHUM
3aKOHOJIABCTBOM YKpaiHW. Y BHIAiKy, sKmo ymoBu YJIBO cymepedaTs HOpMaMm i ImpaBHiIaM, BCTAHOBICHHM YHHHHUM 3aKOHOJABCTBOM
VYkpaiau, IpiopuTeT MaroTh HOPMH 1 IPaBMIIa, BCTAHOBJICHI YMHHUM 3aKOHOIABCTBOM Y KpaiHH.

2.5.5. Ho IIy6niunoi mpomo3umii MoKy Th IpHeaHATUCS Bi3UIHI 000U, 0 Kocsarn 18-piuHoro Biky.

2.6. Iipnucanus /lorosopis npo HafaHHs BaHKiBCHLKUX MOCJIYT TA iHIIUX JOKYMEHTIB 3 00Ky BaHky

2.6.1. Jlorosip 6aHKIBCBKOTO paxyHKy, [loroBip G6aHKiBchKOTO BKIamy, KpemutHuii 1orosip (B TOMy 9HCII MACHOPT CHOKHUBUOTO
KpeauTy, Tpadik miarexis Tomo), Jlorosip openau ceiida Tta 1ogaTKu 10 HUX, a TAKOX 1HII JOKYMEHTH JI0 HUX AK 6 nAnepogiil, max i ¢
enekmponniii popmi 3 60Ky BaHKy MOKyTh IiANMHCYBATHCH ILISXOM HAHECEHHS HA JOKYMEHT 3a JOTIOMOI'0I0 3aC06iB MeXaHiuyHOro,
eJIEKTPOHHOr0 a60 iHIIOTO KOIit0BaHHS BinbuTka neuarku banky Ta migmucy ynoBHoBaxeHoi ocobu Bauky (hakcumise), 3pasok skux
HaBEJICHHUI HIDKYE:

3pa3oK MiAMHICY Ta BiIOUTOK NeYaTKu

2.6.2. JloroBip xacoBoro oOciayroByBaHHs, KacoBi MOKyMEHTH, BUIMCKH, KBUTAHIIIl, & TAKOX 1HII TOKYMEHTH MIOAO ITUIATIKHUX
omepauiil B enekmponniii ¢popmi 3 60Ky baHKy MOXYTh MiANMHCYBAaTHCh IUISXOM HAaHECEHHS HAa JOKYMEHT 3a JIOIIOMOTOI0 3aco0iB
MEXaHIYHOT0, EIEeKTPOHHOTO a0 iHINOTO KOMiIOBAaHHS BiAOWTKa medaTku baHKy Ta miamucy ymoBHOBaxkeHOI ocobu bamky (dakcumine),
3pa30K SKUX HABEJCHUI HIDKYE:

3pa3oK MiAmucy Ta BiIOUTOK MeJaTKu

2.7. BuecenHs 3miH 10 Y/IBO Ta Tapugis

2.7.1.bank mae mpaBo BHOcUTH 3MiHH 10 YJIBO ta Tapudis, 7onoBHIOBaTH iX HOBHMH IOCIYTaMH TOIIO B OJHOCTOPOHHBOMY
MOPSJIKY, SKIIO 1HIIEe He TIepe0adeH0 YMHHIM 3aKOHOIAaBCTBOM YKpaiHH.

2.7.2.V pasi BHeceHHs 3MiH bank nmosigomisie KitienTa y HacTyIHI CTpOKH:

2.7.2.1.mpo 3miam no Y/JIBO, sKmo Taki 3MiHH He HOTipHIyIOTh YMOBH oOcimyroByBaHHsS Kimienrta (3oxpema 3minu 10 YJBO ne
MIPU3BOIATH JI0 TONATKOBUX BUTpaT KitieHTa, He 301UIBIIYIOTE HOTO BiIIOBiATBHOCTI, CIIPSIMOBAHI Ha 3aXUCT HOTro mpaB abo iHTepeciB, Ha
i ABHUIICHHS O€3IeKH 3M1HCHEHHS oTepalliif abo mepenadi indopmariii 3a JloroBopom), Ta/abo sxmro 3miau 10 Y JIbO nependadaroTs HalaHHS
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HOBOi bankiBchKoi mocyru/cepBicy Ta/abo SIKIO Taki 3MiHH 3yMOBJIEHI BUMOT'aMH 3aKOHOJABCTBa YKpaiHu — He mi3Hime OnepaniitHoro
TS, IO TTepeIye JHI0 HAOyTTsI YMHHOCTI TAKHUX 3MiH;

2.7.2.2. mpo ixmi 3mian 1o Y/IBO, okpiM 3MiH, IO CTOCYIOTECSI YMOB 00CIyroByBaHHS [1maTi>XHIX KapTOK, — HE Mi3HIIIe, HiX 3a 15
KaJICHIAPHUX JHIB 0 HAOYTTS YAHHOCTI TAKUX 3MiH;

2.7.2.3. mpo iammi 3miau 10 Y/BO, mo cTocyroTscs yMOB 00cIyroByBaHHS [ITaTKHUX KapToK, - He Mi3HimIe, HiX 3a 30 KaTeHgapHux
JTHIB 10 HAOYTTS YMHHOCTI TaKUX 3MiH;

2.7.2.4.mpo 3miam Tapudis, a Takox Ipo 3MiHy po3Mipy BuHaropoxu Kmienty Bankom 3a xopucryBamus Paxynkom Ta/abo
[Tnati>xHuM IHCTPYMEHTOM — He Ti3HiIe, Hix 3a 30 KaleHIapHUX JHIB 10 JaTH HAOYTTS YNHHOCTI TAKUX 3MiH;

2.7.2.5. mpo 3MEHIIIeHHS IPOLEHTHOI CTaBKH, III0 HApaXOBYETHCS 3a Briragamu Ha BUMOry,— He Mi3HIIIE, HDK 32 5 KaleHIapHAX AHIB
110 HaOyTTsI YMHHOCTI TAKKX 3MiH.

2.7.3. IloBimomnenns npo 3mian YJIBO ta/a6o Tapugis bauk 3aiiicHIOE B 01MH 13 CIIOCO0IB Ha BIACHUH PO3CY:

2.7.3.1. msixom  po3mimmeHHst iHpopmanii (HoBoi pemakuii Y/IBO) ma OdiniitHoMy caiiti banky (Bkmagka «Menro/YMoBH Ta
npaswia/[[puBaTHIM KiTi€EHTaM»);

2.7.3.2. msixom Haganus Kiienty indopmarii y Bigninenni banky;

2.7.3.3. musixom HampasnenHs Kimienty y Cucremi FreeBank AxtuBHOrO0 mocmnanss Ha oHoBieHy pepakiio Y /B0 ta/abo Tapudis,
siki po3mimmeni Ha OdimiiiHomy caifti banky;

2.7.3.4. msixom HanpasieHHst TekcroBoro nosinomienus Ha OcuoBauiA/JlogatkoBuil HoMep TenedoHy 3 AKTHBHIM ITOCHIAHHIM Ha
onosieHy penakiiro YJIBO Ta/abo Tapudis, siki po3mimeni Ha OdiniitHomy caiiti banky, akmo Kiient ne miakmodenuii 1o Cucremu
FreeBank;

2.7.3.5. mmsaxoM HampaBJCHHS BiIIOBIAHOTO TMOBIOMIICHHS 3 AKTHBHUM IIOCWIAaHHSIM Ha OHOBIEHY penakiito YJBO Ta/abo
Tapuis, sixi po3mimeni Ha OdiniiinHoMy caiiTi banky, Ha enexkTponHy aapecy Kiienra.

2.74. CTOpoHH IOMOBHINCH, IO K/TiEHT BBaKAETHCS HAJIEIKHUM YHHOM MHCHMOBO NMOBiTOMJIEHMM/03HAHOMJIEHUM

2.7.4.1.1Ipo 3minu do YJ[FO, — y pa3i po3mimenus bankom BigmosigHoi iHdopmarii Ha OdimiitHomMy caifti banky (y Brmaami
«Menion/«YmoBu Ta IlpaBuma»/«IIpuBaTHuM KilieHTaM») Ta/abo Ha iH(opmamiiHuX creHmax y Bimminenmsx banky Tta/abo mursixom
HanpasieHHst Kmienry y Cucremi FreeBank Ta/ab6o ma OcnoBHmit//logaTkoBuii HOMep TenedoHy Ta/abo Ha enekTpoHHY momty Kiienrta
AKTHBHOTO TTOCWJIaHHS Ha OHOBIIEHY peaakuito Y IBO.

2.7.4.2. Ilpo 3minu 0o Tapughie banky ma 3miny npoyeHmHoi cmasxu, wo Hapaxosyemuvcsa Ha Bxnao na eumoey, —y pasi po3MiIIeHHS
Banxom BiamoBixHOI iHpopManii Ha iHGopManiiiHUX cTeHmax y Bignurennsx Bamky ta/abo mumsixom nampasnenHst Kiienty y Cucrtemi
FreeBank Ta/a6o na OcHoBHuit//lomatkoBuit Homep TenedoHy Ta/abo Ha eneKTpoHHy momTy KitieHTa AKTHBHOTO ITOCHIIAHHS HA OHOBJICHY
penaxuito Tapudis.

2.7.4.3.1Ipo ecmanoenenns ma 3miny [Jocmynuozo nimimy Osepopagpmy/Kpeoumnoi ninii 6 posmipi, wo He nepesuwyye posmip
Maxcumanvroeo nimimy Ogepopagmy/kpedumnoi ainii (cymu, 3a3Ha4eHO0] y BimosigHoMy JloroBopi nmpo HagauHs baHkiBchkoi ocoyTn) —
y pasi HanpaBneHHs KilieHTy B JIeHb BCTaHOBJICHHS/3MIHH TaKoOro Jimity TeKCTOBOTO MOBimOMIICHHS. 3aiicHeHHS KitieHToM omepartiii 3a
paxyHoK HoBoro JiMiTy OBeprapadty/Kpeautroi siHi{ BBaXKa€ThCs JOJATKOBUM MiATBEPPKEHHSIM HAJISKHOTO TOBigoMieHHs Kiienrta mpo
BCTAHOBJICHHS/3MiHY J|OCTYIIHOTO JiMITY.

2.7.4.4. 3 ingpopmayiero, nepeddbauenoio 3axonom Yrpainu «IIpo cnoscugue kpedumysannsy, 3 akoio bank 30608 ‘azanuii o3natiomumu
Knienma 0o momenmy yknaoanusa Kpeoummnozo doeoéopy — IIIIXOM MignucaHHA (B mamepoBiii abo B enextponHii ¢opmi) [lacmopry
CIIO’KHBUYOTO KPEIWTY 3a 00paHuM BuaoM Kpennty.

2.7.4.5. 3 pospaxynkom 3a2ansHoi 6apmocmi CROJICUBYO20 KpeOumy ma opieHmoeHoi peanvHoi piunoi npoyenmnoi cmasku, —y pasi
nignucanss Kiientom (B mameposiit abo B enektporHiH (opmi) I'padixy mmarexiB abo KpemurHoro morosopy, B SKOMY MiCTHUTBCS
PO3paxyHOK 3aTaJIbHOI BAPTOCTi CHOXKUBUOTO KPEUTY TA OPIEHTOBHOI PeasbHOI PIYHOI IIPOIIEHTHOI CTaBKH.

2.7.4.6.1Ipo eumocy nozawennsa 3abopeosanocmi Knicuma neped Bamxom 3a [locosopom — y pasi HamlpaBIeHHS NHUCEMOBOTO
MOBITOMIICHHS, AKmo ixHme He nepenbadeno Y/IBO abo [loroBopoM mpo Hamanus bankiBcbkoi mocmyru. IlmceMoBe MOBiTOMIICHHS
HaIpaBIsIEThCI Ha MOMTOBY anapecy Kimienrta ((pakT BiANpaBICHHS MiITBEPIKYETHCS HOIITOBHM PEeCTpoM) abo Ha €IEKTPOHHY alpecy
Kuienra (¢akT BigmpaBieHHS HMiITBEPIKYETHCS 1HGOPMAMIEI0 B MPOrPaMHOMY KOMIUIEKCI, SIKUH BUKOPHUCTOBYE BaHK Ui BiAIpaBIICHHS
JIICTIB Ha eNIEKTPOHHI aipeCcH KITI€HTIB).

2.7.4.7.IIpo ingpopmayiro npo naamisxcny nociyey ionogiono oo cm. 30 3axony Yxpainu «lIpo nnamisxcui nociyeuy» - IUISIXOM
Haganas Kiienty mocrymy mo Odimiiinoro caiity, Ha sikomy po3mimennii Y/IBO Ta mpoext: BifnmoBimHMX J[OroBOpiB Ipo HaJaHHS
BankiBcpKoi mociyTu.

2.7.4.8.I1po sce, wo ne sxazano suwe, - y pasi 30iticnenns banxom ma/abo Knicnmom oouicei abo xinvkox Oitl, a came:

- Bpy4eHHs KiieHTy TIHCEMOBOTO nogioomnenus ocoducmo nio nionuc Knicnma (iioco Ilpedcmagnuxa);

— HANpagieHHs NUCbMO8020 NOGIdOMAeHHA Ha nowimosy adpecy Kniewma ((hakT BiImpaBiIeHHS MiITBEPDKYETHCS IOIITOBHM
peectpom);

- orpumanns Kitiearom nosigomnenns y Cucremi FreeBank, npo mo y banky 30epiraersest BianosigHa iHhopmartis;

- HampaieHHs1 Kiienaty TekcroBoro mosimomieHHs Ha OcHOBHHI HoMep TenedoHy Ta/abo lomatkoBuii HOMEp TenedoHY,
3a3HA4YCHOTO B OCTAaHHBOMY yKJageHoMy 3 bankom JloroBopi npo Haganust bankiBcekoi mocayru abo y 3asBi mpo 3miHy OCHOBHOrO HOMepa
teneoHa Ta/abo JlogaTkoBoro HoMepa TenedoHy, mpo 1o y banky 30epiraeTscs BianosigHa iHGopmais (hakT BiIpaBICHHS M ATBEPIHKYETHCS
iH(opMari€Io B IPOrpaMHOMY KOMIUIEKCI, KU BUKOpUCTOBY€e bank s BinnpasineHHs TeKCTOBHX IOBIIOMIICHB);

- HarnpapiaeHHs KilieHTy jmicTa Ha eNeKTpoHHY afpecy ((akT BiIIpaBICHHS MIATBEPIKYETHCS iH(OPMAIIEI0 B MPOrPAMHOMY
KOMIIIEKCI, IKUH BUKOPUCTOBY€E BbaHK /uTst BiATIpaBIICHHS JIUCTIB HA EJIEKTPOHHI apec KITIEHTIB).

KitieHT BBaXKaeThCs MOBIIOMIICHIM HaBITh y TOMY BHIIAJKY, KOJH IIICHMOBE (TIarriepoBe abo €IeKTPOHHE) MOBIJOMICHHS, Ha/liCTIaHe Ha
Horo ocraHHIO BitoMy baHky anpecy, He Oyo oMy JOCTaBIIeHO (Bpyd€HO) depe3 MPIIHHH, IO He 3aJexaTh Bix baHky.

Krient, sikuit migmicas 3asBy-3rofqy micis posmimensst Ha Odiniitnomy caiiti banky 3min o YJIBO ta/abo Tapudis Ta/abo posmipy
TIPOIIEHTHOI CTABKH, 0 HAPAXOBYEThCsl HAa Bkirax Ha BUMoOry, ane 10 qaTy HaOyTTS YMHHOCTI TAKMMH 3MiHAMH, BBKA€THCS HAICKHUM YUHOM
MOBIIOMJICHHM IIPO BCi Taki 3MiHH Ta OyIb-IKOTO JOAATKOBOTO TOBIIOMIICHHS Takoro KitieHTa mpo Taki 3MiHH HE MOTPEOYETHCS, TIPU [IHOMY
BIZITOBI/THI 3MiHH 3aCTOCOBYIOTBCS 710 BiTHOCHH Mixk baakom Ta KitieHToM 3 nat HaOyTTS HUMH YAHHOCTI.

2.7.5.Y Bunaaxy Hesroau Kiienra i3 3anpononoBannmu bankom 3minamu 1o ¥ JIbO ta/a6o Taprdis (oxpiM 3MiH, 10 HE TOTIPIIYIOTh
yMoBU obOciyroByBaHHa KiieHta (30kpema 3miHu nmo Y/IBO He mpu3BomaTe M0 AomaTKoBUX BuTpar KiieHTa, HE 30UIBIIYIOTH HOTO
BIZIMOBINANBHOCTI, CIIPSIMOBAHI Ha 3aXHCT HOTO MpaB abo iHTepeciB, Ha MIIBUIIEHHS Oe3NeKH 3iHCHeHH omepaltiif abo nepenadi iHopmartii
3a JloroBopom), He Mi3HiIlIe AaTH HaOpaHHs YMHHOCTI BiMOBiAHUX 3MiH KitieHT 30008’ 13aHui:
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a) BUKOHATH yci 000B’SI3KH 3a BiAIOBiqHIM J[0roBOpOoM Ipo HaaHHS baHKiBCHKOI MOCIYTH Ta MofaTé 10 baHKy MCEMOBY 3asBy IIpo

HOTO MPUMMHEHHS (3 HACTYIHUM YKJIAaIEHHAM JI0 JaTH HAOpaHHS YMHHOCTI BIANOBIMHHMX 3MIiH JOJATKOBOI yTrOAW NPO PO3ipBaHHS

BignoBigHOTO JloroBOpy mpo HamaHHs baHKIBCHKOT MOCTYTH, SKIIO [Ie BUMAaraeThcst bankom) - sikiio KimieHT He morouBcst 31 3MiHaMu

1o YJIBO, mo crocyroTsest okpeMux baHKIBChKHX mOCITyT Ta/abo 3i 3Minamu 10 Tapudis, BianosixgHo 1o sxkux bank Hagae Kiienty

okpemi baHkiBchki mocimyru, npu npoMy iHm JloroBopu mpo HagaHHS BaHKIBCBKOI MOCTYTH, 3 YMOBaMH OOCITyTOBYBAaHHS SIKMX

KitieHT 3romHmii, MPOAOBXKYIOTh HifTH;

6) moracuTH BCIO 3a00proBaHIiCTh 3a BciMa JloroBopamu Ta mogatu 10 baHky nmuceMoBy 3asBy PO 3aKpHUTTS BCiX PaxyHKIB - sKIIO

Kitient He moroauscs 31 3minamu 10 Y IBO, 1m0 cToCcyoThes yciX BaHKIBCHKUX MOCIYT, 110 MPONOHYIOThCS bankom y pamkax Y IBO.

B Taxomy Bunagxy:

- bank npunmnsie o6cmyroByBanns Kiienra 3a ycima bankiBcskumu nocimyramu, mo Oymu odopmiteri Kitientom y pamxax Y 1BO,
Ta yci 3000B’s13aHHA baHKy CTOCOBHO HaJaHHS MOCIYT 32 BiANOBiMHIME BaHKIBCBKMMU ITOCITyTaMH MPUIHHSIOTECS, @ TAKOXK IIPUITHHAETHCS
HaJaHHS BCIX JOJATKOBHX 1 CYIPOBIAHHUX HOCIYT, IO HAaJAIOTHCS TPETIMH ocobaMu-TIapTHepaMu BbaHKy (SKIIO TiNBKM 3 TAKUMH 0cO0aMuU
KiienroMm He yKi1aIeHO OKpeMi JOTOBOPH);

- CTpOK BHKOHAHHS YCiX IpomroBux 3000B’s3aHb KitieHTa 3a ycima [loroBopaMu € TakuM, IO HACTaB, y 3B’A3Ky 3 uuM KitieHT
3000B’s13aHUH ¥ TaKy aTy BUKOHATH yCi CBOI TPOIIOBi 3000B’s13aHHS Y TIOBHOMY 00CsI31;

- SIKIIO Ha TaKy Aary y pamkax ¥Y/1bO po3mimenuit Bkmax, ymoBaMu sikoro repedadeHo npaso JOCTPOKOBOTO TOBEpHEHHS Bkiamy
— 3 i€ matu Jlorosip 6aHKIBCHKOTO BKJIAy BBaXKAETHCS JOCTPOKOBO PO3ipBaHUM 3a iHimiaTnBu KiieHTa;

- SIKIIO Ha TaKy Aaty y pamkax Y/IBO posmimenuii Bxianx, ymoBamu sikoro He nependadeHo IpaBo JOCTPOKOBOTO MOBEPHEHHS
Bxnany — YABO nponoBxye miTH 0 3aKiHYCHHS CTPOKY 3aTydeHHS BKiamy Ta CymyTHIX NPOIYKTIiB, IPH IFOMY YMOBH aBTOMAaTHYHOTO
TIOZOBXKEHHSI CTPOKY 3alTydeHHs Bxiagy npunuHsioThes (SIKIIO Taka yMOBa IepegdadeHa yMoBaMH BifmoBigHoro JloroBopy 6aHKiBCEKOTO
BKJIATY).

2.7.5.1.  Heorpumanns bankom no matn Habpauus ynHHOCTI 3MiH 10 Y BO Ta/abo no Tapu¢is mHCEMOBOI 3asBH PO PO3ipBaHHS
JloroBopy npo HagaHHS baHKiBCHKOI OCITyrH Ta/ab0 MICEMOBOI 3asiBU PO BiMOBY BiJ OTpHMAaHHS OKpeMoi baHKiBCHKOI TOCITYTH CBITYUTH
npo 3rogy Kitienta i3 3ampomonoBanumyu 3Mminamu 10 Y/IBO Tta/abo mo Tapudis, a momanpme obciayroByBanHs bamkom Kiienta 3a
BiIOBiTHUMH BaHKIBCHKIMU TTOCITYTaMH 3/1IHCHIOETHCS 3 BPaXyBaHHSIM TaKUX 3MiH.

2.8. Buecennst 3MiH 10 ymoB /lorosopy npo HaganHs BankiBebkol nocayru, siki He € IcToTHUMH yMOBaMH 10T0BOpY

2.8.1. Banx namae Kitienty noBizomiienHs (mpomo3uiii) moao 3Miau yMoB JloroBopy mpo HajaHHS baHKIBCHKOI HOCIYTH, SIKi
He € [croTHIMEK yMoBamu BinnoBinHOTO JloroBopy npo HaxanHs bankiscekoi nmociyru (Hagami B myHKTi 2.8 YIBO — Ilogioomnenns), 6ynp-
SIKHM criocoOoMm 3 nepenbadenux B 11.2.7.4.8 Y IBO.

2.8.2. ¥V Bumazaky Hesroau Kimienra i3 3anpornonoBannmu barnkom 3minamu ymoB JloroBopy npo HagaHHs bankiBcbkoi mocyry,
sIKi He € [cTOoTHIME yMoBaMH BioBigHOTO JloroBopy npo HaxaHHs baHKiBChKOI MOCTyTH, HE Mi3HinIe cruBy 30-TH JEHHOTO CTPOKY 3 AaTH
HanpasieHHs1 barnkom IoBimommenns Kitient 30608’ 13aHnit BUKOHATH yci 000B’sI3KM 3a BiAmoBiaHIM J[oroBopoM mpo HagaHHS baHKiBCHKOT
MIOCIIYTH (B TOMY YHCIIi IIOTAaCUTH BCIO 3200proBaHiCTh 3a BiAMOBiAHIM JloroBopoM npo HagaHHs baHkiBChKOi MOCIyTH y pasi il HasBHOCTI)
Ta mojatu a0 baHKy mECHMOBY 3asiBy Npo HOro po3sipBaHHS (3 HACTYIHHM YKJIQJCHHSIM 10 JaTH HaOpaHHS YHMHHOCTI BiAMOBIAHUX 3MiH
JIOZATKOBOI YTOH IIPO pO3ipBaHHS BiIIOBiIHOTO JloroBOpy Ipo HamaHHs baHKiBChKOT OCITyTH, SIKIIO IIe BUMaraeThest bankom).

VY Bumazky, skmo KitieHT He BUKOHae Bci nependadeHi UM ITyHKTOM il IPOTATOM BCTaHOBJIEHOTO CTPOKY, 3MIHH JI0 BiATIOBITHUX
ymoB JloroBopy mpo HamaHHS BaHKIBCBKOI MOCIYTHM BBaXKaloThcs y3romkeHMMu CTopoHaMu, He TMOTpeOyroTh ykiameHHs CTopoHamMu
JIOAATKOBOI yroau a0 JloroBopy mpo HajgaHHS BaHKiBCHKOI MOCIYTH (SKIIO TUTBKH YKJIQJEHHS TaKoi JOAATKOBOI YrOXW HE BHMAaraeThCs
Banxom B IloBimomnenHi), a momanbine oOciayroByBaHHS bamkom Kiienra 3a BimmoBimHOIO BaHKIBCBKOIO MOCIYTOIO 3miHCHIOETBCS 3
BPaxyBaHHAM TaKWX 3MiH HOYMHAIOUH 3 31-T0 KaJICHIAPHOTO JHA 3 JaTH HanpasieHHs bankom BumeBkazaHoro I1oBiqommeHHS.

2.9. JonaTKoBi MO10KEeHHS

2.9.1. Sxmo ixame npsimo He nependadeno B YJIBO Ta/abo Jlorosopi mpo HamaHHs BaHKIBCEKOI MOCITYTH, HAICKHOIO IOIITOBOIO
agpecoto Kiienta Ta Hane)XHOIO €NIEeKTPOHHOIO angpecoro KimieHTa BBakaeThesl IOLITOBA/ENIEKTPOHHA ajpeca, BKa3aHa B OCTAHHBOMY
HaganoMy Kiienrom banky moxymenri (3asBa-3roxma, Jlorosip nmpo Haganus bankiBcbkoi mociyru abo Oymb-sikuit iHmmit fokymeHT). bank
HE Hece BiANOBINAIBHOCTI Ta PU3HUKY HACTIIKIB y pa3i, komu KiieHT He oTpuMaB ab0 HECBOEYACHO OTPHMAB ITOBIOMIICHHS, HAIIpaBcHEe HA
1oro anapecy (MOMMTOBY a00 €JICKTPOHHY), BU3HAYEHY BiAMOBIAHO N0 1boro MyHKTY YJIBO, a Takox He Hece BiAMOBIIATEHOCTI Ta PU3HUKY
HACII/IKIB Y BUNIAZIKY, AKII0 KITieHT oTprMaB MOBIIOMIICHHS, alie He 03HAOMHUBCS 3 HUM. KiTieHT 3000B’13aHIIA CBOEYACHO MOBiIOMIIATH baHk
TIpo 3MiHy iH(opMarii 1yt 3iCHeHHsT KOHTaKTiB 3 KitieHTOM 1 Hece pu3HK HACIiIKIB HECBOEYACHOTO ITOBIJOMIICHHS IIPO TaKy 3MiHY.

2.9.2. 3apaxyBaHHA 3yCTPiYHHX OJHOPITHUX BUMOT 10 baHKy 3a 3asBoto KiieHTa He ToITycKaeThesl.

2.9.3. KiienTt Mae mpaBo BUKITIOYHO 32 ITONIEPETHHOIO MICEMOBOIO 301010 baHKy BigcTymuTH cBoi paBa 3a Oyab-akuM J[oroBopoM.

PO341J1 3. YMOBH PO3MILIEHHSA BKJIAJIB (IEITIO3UTIB)

3.1. Lleit po3nin BU3HAYAE MOPSIOK Ta YMOBH PO3MIIICHHS BxmaniB, mopsmok BiAKpUTTS, OOCIyrOBYBaHHS Ta 3aKpHTTS BriamHmx
paxyHKIB.

3.2. Hopsnok po3mimenns Briaany (Jdeno3ury)

3.2.1.3 meroro posmimienas Bxnaxy Kimient ykmanae 3 bankom Bixnosizauit JIoroBip 6aHKiBCEKOTO BKJIALY, B IKOMY BH3HAYAIOTHCS
Icrorni ymoBu JloroBopy, 30kpema: BuA Bxiaxy, cyma, cTpok (As CTPOKOBOTO BKJIAy), pO3MIp HMPOILEHTHOI CTaBKU i MOPSIOK CIUIATH
MIPOLICHTIB TOIIO.

3.2.2.JloroBip 0GaHKIBCBKOrO BKJIAAy Ta IHII MOKYMEHTH IO HBOTO MOXYTh YKJIagaTHCsA/O(OPMIIOBATHCA B MarepoBii ado
€JIEKTPOHHIH (hOpMi y HACTYITHOMY HOPSAKY:

- nanepoga ¢hopma: y Binninenni banky mursixom migmucanss 3 6oky KimieHta BmacHOpy4HHM mipnmcom, a 3 Ooky bamky —
BIIACHOPYYHHM IIAMIICOM YIIOBHOB)KEHOI 0COOM 1 IPOCTaBIISIHHS nedaTku banky abo muisixom HakinaneHHS (akcuMire banky y mopsnaky,
Bu3HaueHOMY Y JIBO;

- enexmponna opma (3a ymosu mexuiynoi peanizayii): 3 60xy Kiienra — nisixom mignucanss y HOPSAAKY, BU3HAUCHOMY PO3ILUIOM
«EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHA EJIEKTPOHHUX IIATIMCIB» YBO, a 3 6oky banky — ¢axcumine banky ta
JIOATKOBUM CKPIIUICHHSIM Y JOCKOHAIEHOIO €JIeKTPOHHOIO IIEYaTKOIO 3 KBaNi(hiKOBAHOIO €JICKTPOHHOIO MO3HAYKOIO Yacy bauky y mopsaky,
Bu3HageHOMY Y /JIBO.

3.2.3.Bunu Bxuanis, siki HamaroThes baHkoM, 3a3Ha4aroThCS B YMOBaX 3allydeHHS OaHKIBCHKMX BKJIAMIB, IO PO3MIIIYIOTHCS Ha
OdiunittnomMy caiiti banky. KitienT camocTiiiHo obupae Bun Brinany, sikuit 3a3HadaeTsest y JloroBopi 6aHKIBCEKOTO BKIIALTY.
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3.2.4. flxmo inme He mependadeHo JloroBopoM GaHKIBCEKOrO BKiIamy, [loroBip GaHKIBCHKOTO BKJIALy € YKIAIEHHM 3 JaTé HOTo
nignucanHs CTOpOHAMH 3a YMOBH 3apaxyBaHHs cyMy Bxiany Ha Briuagauiif paxyHok:

a) 710 KiHns notognoro OneparmiiHoro qHs B AeHb mianucanHs Cropornamu JloroBopy 0aHKiBCBKOTO BKJIA/Y - Y BUIAKY yKIaaeHHS JloroBopy
OaHKiBCBKOTO BKIAAy y Bimninenni banky Ta y Bumanky ykmagenss Jlorosopy 6aHKiBcbkoro BKJIaLy 3a gonomororo Cucremu FreeBank mo
17 ropuan 59 xBrmH BKITIOYHO (32 KuiBcbkuM wacom) Oyab-sikoro OnepaniiiHOro JTHS;

0) He mi3HiIe HiK 10 KiHnst OnepamiifHoro IHs, HACTYITHOTO 3a AHeM mianucaHas Ctoponamu JloroBopy 6aHKIBCEKOTO BKIIAAY, — y KOXKHOMY
3 HACTYITHHUX BUTIAJKIB:

- y BUNAAKy ykiafgeHHs JloroBopy OaHKiBchKOro BkiIamy 3a moromororo Cucremu FreeBank moummaroum 3 18 rogmam 00 xBuimmH (3a
KuiBcekum gacom) Oyap-sikoro OnepamiitHoro JHs;

- y BUMAAKy ykiaajgeHHs JloroBopy 6aHKiBCEKOTO BKIaLy 3a gornoMororo Cucremu FreeBank B Hepo6Goui nmi.

Jlaem BinkpuTTa BrimagHoro paxyHKy BBaxkaeThes nata ykiaaganHs Ctoponamu JloroBopy GaHKIBCHKOTO BKJIAAY, @ y BHNAAKY YKIaTaHHS
JloroBopy OankiBcekoro BkiIagy B HepoGoumit mens - HactymHmit OnepamiiHmii neHp 3a jgHeM migmucanHs CropoHamu JloroBopy
0aHKIBCHKOTO BKIIAJTy.

Sxmo cyma Bimagy e Haxiinuia Ha Briuagauil paxyHOK y BKa3aHHH B IbOMY IyHKTI a00 y BU3Ha4eHHH JloroBopoM 0aHKIBCHKOTO BKIAILy
CTPOK, Takuii JIoroBip 6aHKIBCEKOTO BKJIAy BBAXKAETHCA HEYKIIAJCHIM, a BriaHuii paxyHOK Miuirae aBTOMaTHIHOMY 3aKPHTTIO.

3.2.5. Jlaroro moyatky CTpPOKy 3alydeHHS Bximamy € mata ¢akTHIHOro BHECEHHS (3apaxyBaHHS) TPOIIOBUX KOIUTIB Ha Bxiamumit
paxyHok KitieHTa, o miaTBepKy€eThCs BiIIIOBITHUM IOKYMEHTOM: KBUTAHINIEIO 3 BIIMITKOIO baHKY 11010 BHECEHHS KOMITiB Ha BiamHuit
paxyHoK, ITmarixHoI0 iHCTpyKIi€lo 3 BiqMITKOIO BaHKy mpo BHKOHaHHS Ta/a00 iHIMM DOKYMEHTOM, IO Hamaethcs KitieHTy 3rimHO 3
BUMOTaMHU BHYTpIIIHIX JOKyMeHTiB banky abo moxe Oyrtu cdopmoBanuii/orpumanuii Kmientom camocrtiiino y ¢opmi Enexrponnoro
JIOKyMeHTa y pa3i ykiazeHHs JloroBopy 6aHKIBCHKOTo BKJIaAy 3a gomomoroio Cucremu FreeBank.

3.2.6. SIxmio inme He mependaveHo JloroBopom GaHKIBCHKOTO BKIIAAY, BHECEHHS CyMH Bimamy Ta monoBHeHHsI BriiagHOoTo paxyHKy
(ToBKITamEHHs), SIKIO0 YMOBaMH 3aTydeHHs BKJIAAIB OaHKIBCHKOTO BKimamy nepenbadaeTsest Taka MOXKIIUBICTD, 341HCHIOIOTECS MITITXOM:

- BHECEHHS TOTIBKOBHX KOIITIiB Yepe3 Kacy banky;

- nepepaxyBaHHs KOIITIB y 0e3roTiBKOBiH ¢opmi 3 BracHoro Paxynky KitienTa, Binkpuroro y banky a6o B inmomy 6aHKy;

- nepepaxyBaHHs KOINTIB, IO Hamidmum Ha iM’st KitienTa Bif iHmmoi ocobu 3 momep»aHHAM BUMOT 3aKOHOAABCTBA YKpaiHH. Y
EOMY Pa3i BBAXKAETHCS, 0 KITiEHT moroamBest Ha OfepKaHHS TPOIIOBHUX KOINTIB Bifl iHIIOT 0coOHM, HaJaBIIH ilf HEOOXiHI IaHi PO CBil
Bxnanguuii paxynok. BHecenmns rpomosux komriB Ha Bkimagauii paxynox KiieHTa miaTBepmKyeThCs BiAMOBIAHIM JOKYMEHTOM: KBUTAHIILS
3 BigMiTKOI0 Banky momo BHeceHHs KomTiB Ha Brmagamit paxynok, [Inatixno0 iHCTpYKIi€Io 3 BigMiTKoI0 BaHKy 1po BHKOHaHHS Ta/abo
IHIINH TOKYMEHT, II0 HaJa€ThCsl 3T1THO 3 BUMOTaMH BHYTPIIIHIX JOKYMEHTIB baHky.

3.2.7. Ilix gac po3mimennus Bxmaxy KiieHT moBuHEH BpaxoBYBaTH HACTYIIHE: y BHIIQJKy IepepaxyBaHHS T'POIIOBHX KOIITiB Ha
BxragHuii paxyHOK (3 METOIO TIEPBUHHOTO BHECEHHS Brutagy abo 3 MeToro 3/iiiCHeHHS IOTIOBHEHHS BKIIaIHOTO paXxyHKY (IOBKJIaCHHS)) 32
nonomororo Cucremu FreeBank mounnatoun 3 18 roguan 00 xsunua (3a KuiBcskum gacom) O6ymb-sikoro OnepariiiiHoro aust abo B Hepo6oui
JIHI, TaKi TPOIIOBI KOIITH MOXYTh OyTH (hakKTHIHO BHECeHi (3apaxoBaHi) Ha Bxmaganii paxyHOK B TOH camuii KaJleHIApHUH JEHb JIMIIE 32
HasIBHOCTI y BaHKy TeXHIYHOI MOXIIMBOCTI, a 32 BIICyTHOCTI TaKOi TEXHIYHOI MOXKIIMBOCTI - e B OnepaniiiHuii AeHb, HACTYITHHUII 3a THEM
inimitoBanHs Kiientom B Cucremi FreeBank onepanii nepepaxysanus. Indopmanis mpo gaTy GakTHIHOTO 3apaxXyBaHHS I'POIIOBUX KOIITIB
Ha Bxragamii paxyHok MicTuthbes B iHpopMmanii mpo Bximax 8 Cucremi FreeBank Ta mogatkoBo, Ha po3cyx banky, moxe namaBatucs bankom
Krienry mursixom HanpasieHHas Kitienty TekcTOBOTO MOBIZOMIICHHSI.

3.3. IlpomeHTHa cTaBKa: MOPS/I0K HAPAXYBAHHSA TA CIVIATH HAPAXOBAHMX NMPOLEHTIB

3.3.1.1IponieHTHA cTaBKa 32 BKkiaoM BCTAaHOBIIOETHCS 3TIAHO 3 YMOBaMH 3alTydeHHS] OaHKIBCHKUX BKIIQ/IiB, YMHHUMHU y baHKy Ha
JaTy ykiaamgaHasa JloroBopy 0aHKIBCBKOTO BKJIAIy, Ta 3a3Ha4a€Thes Y JloroBopi 6aHKIBCHKOTO BKIIAY.

3.3.2.Po3mip mponeHTHOI cTaBkH 3a Briragom Ha BUMOTy MOXe 3MIHIOBaTHUCH IPOTIATOM CTPOKY 3aIydeHHs Takoro Bkiamy, mpo mio
Banx nosimomsie Kimienrta y CTpoku Ta B MOpsIAKy, BusHaueHux 1. 2.7 Y IBO.

3.3.3.IIpomneHTH HApaXxOBYIOTHCA HE PiflIe OJHOTO pa3y Ha MicsIb Ha (GakTHIHy cyMy Bkiamy y Bamori Bxiany, moumnaroun 3
HACTYIIHOTO KaJEHJApHOro IHS IiCHIs 3apaxyBaHHA cyMH Bkiamy Ha Bimagxumii paxyHOK, 0 KaJeHAApHOTO AHS, IO TIEpexye naTi
nosepHeHHs Briany.

3.3.4.Y Bunaaxy 31iiiCHEHHS ITOTIOBHEHHS BKiTagHOTO paxyHKy (IOBKJIaJICHHS ) HapaxXyBaHHS IPOIEHTIB Ha 30UIbIIeHy cyMy Bimaxy
MIOYHMHAETHCS 3 HACTYIHOTO KAJIICHAAPHOTO JTHS MiCIIs 3apaxyBaHHs TAKMX KOIITIB Ha BrmamHwmii paxyHOK.

3.3.5. IIpouentu 3a Briragom HapaxoByIOThCS 3a MeTOAOM «(akT/hakT» (TOOTO BpaxoByeThCS (haKTUUHA KUTBKICTH JHIB y MicAIl Ta
pori).

3.3.6. Bunmmata mponeHTiB 3miHCHIOEThCS B CTPOKH, BH3HAuUeHI J[OroBOpoM OaHKIBCBKOTO BKJIALy, Ta y CIOCIO, BH3HAUCHUI
JloroBopom GaHKIBCEKOTO BKJIagy: a00 IMIIIXOM IepepaxyBaHHs CyMH HAPaXxOBAaHUX HPOIeHTiB Ha [ToTounmii paxyHok KiienTa, 3a3Hadqenuit
y JloroBopi 6aHKIBCHKOTO BKJIAIy, a00 IIIIXOM 3apaxyBaHHs HApaXxOBaHUX IPOICHTIB HAa BkiagHuit paxyHOK y pa3si Kamitaji3amnii IpOIeHTiB.

3.3.7. SIxmo inme He nependadeHo JJoroBopoM OaHKIBCHKOTO BKJIAIy, BUIUIATA HAPAXOBAHUX MPOIEHTIB, aTa CIUIATH SKUX [PUITAIAE
Ha HepoGounit nens, 3ailicHioeTscst bankoM HactymHOro OnepamiiHoro aHs.

3.3.8. ko e mepen0OavyeHo BUMOTaMH 3aKOHOAABCTBA YKpaiHH, baHK BHCTyMae momaTKoOBUM areHToM KitieHTa momo cruate a0
OI0/PKETy CyM MOAATKIB Ta 300piB 3 JOXOAIB (i3HIHUX 0Ci0, HAPAXOBAHMUX 3a CTABKAMHM, BU3HAYEHIMH 3aKOHOJABCTBOM YKpaiHU, YNHHUMUI
Ha J]aTy HapaxXyBaHHS IIPOLEHTIB, i3 3araJbHOI CyMH IIPOLIEHTIB, HAPaX0BaHUX 3a Bxiagom 3a mogatkoBuil (3BiTHHI) MicAIb.

3.4. IloBepHennst Bkuany

3.4.1. SIxmo inme He mependaveHo JloroBopoM GaHKIBCEKOTO BKJIAMy, HOBepHEHHS Bimamy 3xilicHioetsest Ha Paxynoxk Kimienra,
3a3Ha4eHui B JJoroBopi OaHKIBCHKOTO BKIIA/Y:

- mii CTpOKOBHX BrxmanmiB — y mary moBepHeHHS Bkmamy, Bm3HaueHy y JloroBopi OaHKIBCBKOTO BKJIALy (3 ypaxyBaHHSIM
aBTOMATHYHOTO IIOZIOBKEHHS CTPOKY Bruany),

- ot BkitaziB Ha BUMOTY — y J1aTy, 3a3HadeHy y MMCBMOBIH (TTanepoBiif) 3asBi mpo moBepHeHHs Bkiagy na BuMory abo y Ilmarixmiit
IHCTPYKIi.

3.4.2. Sxmo inme He nependadeHo JJoroBopom 6aHKIBCHKOTO BKJIamy, HOBEepHEHHSI BKiaxy, 1aTa IOBEpHEHHS SIKOTO MPHUIAIAE Ha
Hepo6ouwnii 1ens, 301HCHIOETECS HacTymHOro OnepariifHoro JHs.

3.4.3. JloctpokoBe noBepHEHHS Brmany:

3.4.3.1. SIxmo JloroBopoM GaHKIBCHKOTO BKJIagy HE IepeadadeHo JOCTPOKOBE MOBepHEHHs Briany 3a inimiatuBoro Kiienta, bank
Mae IPaBo Ha BIACHHI PO3Cy] HOTOJUTHCH Ha Take JOCTPOKOBE OBepHEHHs Bkiramy 3a 3BepHeHHsAM KitieHTa y BUHATKOBHX BHITAIKaX, TAKIX
sIK TepMiHOBa moTpeba Kimienra y komrrax Ha JIiKyBaHHS, 3MiHA KpaiHM MPOXHWBAHHS, CMEPTh poaudiB Tomo. [ nporo KimieHt y cTpok,
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BCTAHOBJICHHI 3aKOHOABCTBOM YKpaiHH, mofae B bank muceMoBy (manepoBy abo enekrporHy (y Cucremi FreeBank 3a ymoBu TexniuHO1
peaiizarii)) 3asBy y XOBLIBHIM (opMi 3 0OTpyHTYBaHHSM IIPUYUH ITOBEpPHEHHS Bimamy Ta BiAMOBIIHI MATBEpMKYIOUl JOKYMEHTH. Y pasi
3roau banky Ha OCTpOKOBE MOBEpHEHHS CTPOKOBOr0 Bimagy CTOpoHHM yKIIaqaloTh BiAIIOBIAHY TOAATKOBY yroay 10 JloroBopy 6aHKiBCEKOTO
BKJIaJy W00 3MiHH CTPOKY 3aiTydeHHs Bximamy Ta po3Mmipy IpOIeHTHOI CTaBKU. Y TaKOMY BHIIAJKy HapaxyBaHHS MPOIEHTIB 32 BECh CTPOK
posmimenHst Bkiamy 3ailicHIOETbCSL 3a CTaBKOIO, IO 3aTBEpXKeHa B baHKy [uist Takux BUMAIKiB. YMOBH IIbOTO ITYHKTY HE 3aCTOCOBYIOTHCS
1o Brmany «Haniiiamuit (BamoTo00MiH)», JOCTPOKOBE TIOBEPHEHHS SKOTO HEMOKIIUBE.

3.4.3.2. Slxmo oroBopoM OaHKIBCHKOTO BKJIAAy IependadeHo IOCTPOKOBE MOBepHEeHHsS Bimamy 3a imimiatusoro Kiienrta, Take
JIOCTPOKOBE MTOBEPHEHHS BiIOYBAETHCS B MIOPSIIKY, BU3HAYCHOMY BiqIIOBITHNM JlOrOBOPOM OaHKIBCHKOTO BKIIATY.

3.4.4. B pa3si3BepHeHHs cnankoeMiliB Kiienra bank 3xificHrioe Buruiaty Brimany craakoemirio KitieHta Ha mifcTaBi 3amoBiqatbHOTO
PO3HOPSIKEHHS 32 YMOBH HAJaHHS CBiIONTBa Ipo cMepTh KimieHTa, BiANOBIZHOTO CBIONTBA MO MPaBO Ha CIAAMIMHY abo JO3BOIY
HOTapiyca Ha OfiepKaHHS CIaakoemueM Brmany/dactuam Bkiamy cmagkomaBist abo 3a pilIeHHSM CyAy, BIANIOBIAHO O BUMOT YHHHOTO
3aKOHO/AaBCTBA YKpaiHU.

3.4.5. bank mae mpaBo po3sipsaTu Jorosip 6aHKIBCHKOTO BKJIAy 3a HACTAHHS ITiJICTaB, BU3HAUYCHUX 3aKOHOJABCTBOM Y KpaiHMH.

3.5. ABTOMaTHYHe NOJAOB:KeHHS CTPOKY 3ajy4eHHs Briaaxy

3.5.1. ABTOMaTHUHE OMOBXKEHHS CTPOKY 3aIy4eHHsI Britaxy MoXxinBe 3a HassBHOCTI Takoi yMOBH y JloroBopi 6aHKIBCHKOTO BKIAmy
Ta B YMOBax 3alydeHHsS OaHKIBCHKUX BKJIAIIB.

3.5.2.5Ikmo Taka MOXIHBICTH mepemdadeHa, KIieHT Moke BCTAHOBIIOBATH Ta BIIMIHATH aBTOMATHYHE ITOJOBXKCHHS CTPOKY
3amydeHHs Bkiragy y oquH i3 HACTYIHUX CIOCOOIB!

- mojaty y bank muceMoBy (anepoBy) 3asiBy Ha 3MiHy yMOB aBTOMAaTHYHOTO IIOOBXKEHHS CTPOKY 3aTydeHHS Briany;

- CaMOCTi{HO 3MIHUTH YMOBH aBTOMAaTHYHOTO TIOJIOBXKEHHS CTPOKY 3amydeHus Bxmany y Cucremi FreeBank;

- 3arenedonyBat 3 OcHoBHOro HOMepy TenepoHy B KourakT-nientp bamky st 3MiHM yMOBH aBTOMATHYHOTO ITOJOBXKCHHS
3amy4eHHs Briuany.

Bigmina Ta BCTaHOBJIEGHHS aBTOMAaTHYHOTO MOMOBXKEHHS CTPOKY 3alydeHHS Bkiamy, 3milicHeHI B OAMH i3 muX cHocobiB, HE
noTpeOyITh OQOPMIICHHS OYAb-SIKUX JONATKOBUX yrof 3 bankom.

3.5.3.TlomoBxKeHHSI CTPOKY 3aydeHHS Bkiamy Moske 31iiicHIOBaTHCS HEOOMEXEHY KUIBKICTh pasiB, SIKIIO IHIIE HE BH3HAYCHO
yMOBaMH BiamoBigHoro JloroBopy 0aHKIiBCHKOro BKJIaLy Ta/abo YMoOBaMy 3aIydeHHS OaHKIBCHKUX BKJIAJIIB.

3.5.4. ABTOMaTHYHE TTOJIOBXKEHHS CTPOKY 3aTydeHHs BKiamy BitOyBa€eThCs 32 HACTYITHUX YMOB!

- SIKIIO Ha JaTy 3aKiHYEHHS MONEpPEeJHBOr0 CTPOKY 3alydeHHs Biiaxy YMoBamu 3amydeHHS OaHKIBCHKHX BKJIAJIB IependadeHuit
BIZMOBIMHUH BUJ BKitagy Ta MOXKITHBICTh aBTOMAaTHYHOTO ITOJJOBKEHHS HOTO CTPOKY. SIKIIIO Ha JaTy MOJOBXKEHHS CTPOKY 3aTydeHHs Bkiuamy
BimNOBiHWI BUA Briiagy He mepenbadeHuil Ail0u4nMy Y MOBaMH 3aTydeHHS] OaHKIBCHKUX BKJIAJIIB, TAaKUi Biimaj mimisrae moBepHEHHIO Ha
[orounnii paxynok Kitienra, 3a3HaueHnii B JloroBopi 6aHKiBCEKOTO BKIIAy;

- SIKIIIO CTAHOM Ha KiHels OneparniifHoro yacy JaTH 3aKiHIeHHS IIONIEpeIHBOr0 CTPOKY 3amydeHHs Bximaxy Kimient He BiqMiHUB Take
aBTOMATHYHE MOTOBXKECHHS,

- SIKIIO BiAICYTHS 3asiBa PO MOBepHEHHS Briany, sky Kiient mae mogati o 3aBepmenHs OnepamiifHOro dacy DaTH ITOBEPHEHHS
Bxnany.

3.5.5.1licist aBTOMaTHYIHOTO MOJOBXKEHHS CTPOKY 3aIydeHHs BKiIasy 3aCTOCOBYETHCS MPOIIEHTHA CTaBKa, IO i€ 33 JAaHUM BHIOM
Bxnany 3rizgHo 3 YMoBamu 3airydeHHs OaHKIBCBKHX BKJIAZiB Ha ATy MOYATKy HOBOTO CTPOKY 3alydeHHs Brianmy.

3.5.6.HoBwit cTpok 3amydeHHs Bxiagy moYMHAETHCS 3 THS, IO € OCTAaHHIM JHEM ITONIePEeTHBOr0 CTPOKY 3alydeHHs Bxiamy, sKmio
iHIIEe He epedoadeHo BianoBixHIM JloroBopom OaHKiBChKOro BKIamy. CTpok 3amydeHHS Bxiagy momoBKyeThest Ha Takui CaMUH CTPOK, IO
Bu3Ha4YeHUH B JloroBopi OaHKIBCHKOTO BKJIA[y, aJie KUIBKICTH JHIB MOXKE€ BIAPI3HATHCS Bif MONEPETHHOTO CTPOKY, SIKIIO JfaTa OBEPHEHHS
Bxnany npunamae na HepoOouwit nens. B Takomy Bunaaxy natoro mosepHeHHS Bkiany e€ HactymHuit Onepariiauii 1eHs.

3.5.7. ABTOMaTHYHE IOMOBXKEHHS CTPOKY 3aydeHHsI Bkiaany He BinOyBaeThCs y BUNAAKy OTPHMaHHS baHKOM CBiIOLTBA ITPO CMEPTH
Kuienra.

3.6. JlopaTkoBi ymMoBH

3.6.1.Bxnamu rapantyiotsess QOHIOM TapaHTyBaHHS BKIAAIB (Bi3MUHHX OCi0 y po3Mipi, BU3HAYEHOMY YMHHUM 3aKOHOJABCTBOM
VYkpainu.

3.6.2.baHK 3BITBHSAETHCS BiA BINOBITATHHOCTI 332 MOPYIIEHHS CBOiX 3000B’s3aHb 3a J[OrOBOpOM OaHKIBCEKOTO BKIIAAY, SIKIIIO
BIZITOBIZTHO IO BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHu Oyae IPOBEICHO MPUMYCOBE CIIMCAHHS (CTATHEHHS) KOIITIB 3 BkiagHOTrO paxyHKy
a00 HaKJIa[JCHUH apellT Ha IPOIIOB] KOIITH Ha BKmagHOMYy paxyHKy.

3.6.3. JloroBip 6aHKIBCHKOT'O BKJIA/Ly TIPHITHHSAETHCS:

- Y JIeHb cIHcaHHS cyMu Bximany 3 BrnagHoro paxyHKy IO 3aKiHUSHHIO CTPOKY 3aiIydeHHs Briany;
- Y IeHb, KO cyMa Ha BkiragHOMy paxyHKy € MEHIIIOIO 32 epeadadeHy YNHHIMH Y MOBaMH 3aTy4eHHs OaHKIBCHKHX BKJIA/IIB (JETIO3UTIB);
- TI0 3aKiHYCHHIO CTPOKY 3alydeHHS Bkiany y BUIanKy OTpUMAaHHS CBIZONTBAa Ipo cMepTh KilieHTa 1Mo 3aKiHYeHHIO CTPOKY 3aIydeHHS
Bxnany, sikmo JloroBopoM mepenbadyeHe aBTOMaTHYHE ITOIOBXKEHHS CTPOKY 3aIydeHHs Brmany;
-y pasi Bumiaru Bxmagy cmagkoemmsam KirieHTa paHime cTpoKy 3akiHYeHHS 3aydeHHs Briany;
- Y JIeHb CIHCAHHS NMOBHOI cyMu Bkiamy 3 BkiragHoro paxyHKy 3 iHINMX MigcTaB, Iepea0adeHNX YIMHHNM 3aKOHOZABCTBOM YKpaiHH;
- B JeHb IpunuHeHHs J[oroBopy 6aHKIBCHKOTO BKJIAMy 3a iHiIiaTHBOIO baHky 3 nepenbaueHux 3aKOHOJAaBCTBOM Y KpaiHH MiJICTaB.
3.6.4. BryiamHUM paxyHOK 3aKpPUBAETHC:
- Iicyis 3aKiHYeHHS CTPOKY 36epiraHHs Briiazy Ta HoBepHEHHS KOIWTiB KiieHTy;
- Iicyis moBepHeHHS KOMTiB KitieHTy, Ko Bkiaz 3aiy4yaBcsl Ha yMOBax Horo BUAaUi Ha IePILy BUMOTY;
- Iicjs criMcaHHS KOLITiB 3 BKIaZHOTO paxyHKY 3 MificTaB, IependaueHUX 3aKOHOLABCTBOM YKpaiHU, B TOMY YUCIi ¥
BUITIaAKY npunuHeHHs [loroBopy 6aHKIBCHKOTO BKJIAY 32 iHIIIaTHBOIO baHKy.

BxiagHuii paxyHOK aBTOMaTHYHO 3aKPHBAETHCS HAcTyMHOTOo OrnepamifHoro JHs Mmicis 341HCHEHHS 3aBepIIabHUX ONepariil 3a TaKuM
BxiagHuM paxyHKOM.

3.6.5. 3mina IcrotHnx ymoB JloroBopy 0aHKIBCEKOTO BKJIaXy 3AIHCHIOETHCS ILIIXOM YKJIAIaHHS JOJATKOBOI yroau 1o JloroBopy
(okpim BUIAAKiB 3MiHU IIPOLCHTHOI CTaBKH 3a Bxilagamu Ha BUMOTY).

3.6.6. Y pasi yxmanenns JloroBopy OankiBcekoro Bkmamy IIpencraBrukom Kitienta a6o 3 odopMIIeHHSIM IOBIPEHOCTI Ha IPaBO
KopHCcTyBaHHS Bxiragom iHmmii oco0i, 3amoBiabHe po3HOpsKEeHHS oA0 Briragy He 0hopMITIOETECS.

PO3A1J1 4. BIIKPUTTS TA OBCJIYTI'OBYBAHHS ITIOTOYHUX PAXYHKIB
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4.1. lle#t po3ain BU3HAYAE HOPAIOK BIIKPHUTTS, 00CIyroBYBaHHS Ta 3aKpUTTS [I0TOUHHIX paxyHKIB.

4.2. Sxmo inme He mependadeHo B YJBO, Bigkpurts [loTouHoro paxyHKy 3aiHCHIOEThCS Ha MiACTaBi BiAmoBigHOro JloroBOpy
0aHKIBCHKOTO paxyHKY Ta 3asBH Ipo BinkputTs Kiienty [ToTouHoro paxyHky, ckiageHoi 3a popMoro, IpHHHATHOIO 11t banky.

4.2.1. JloroBip 0aHKIBCHKOTO paxyHKy Ta iHII DOKYMEHTH O HBOTO MOXYTh YKJIQJaTHCS/O(GOpPMITIOBATHCS B TAMEpoBi abo
€JIEKTPOHHIH (hOpMi y HACTYITHOMY HOPSIAKY:

- nanepoea ¢popma: y Binninenni banky numsxom miamucanss 3 6oxy Kirienra BmacHOopydHHMM migmucoM, a 3 6oky banky —
BIACHOPYYHHM MIAIIICOM YIIOBHOB)XEHOI 0COOM 1 MPOCTAaBILSIHHS MedaTku banky abo nuisxom HakmaneHHs (akcumine baHky y mopsaxy,
Bu3HaueHOMY Y JIBO;

- enekmponna gopma (3a ymosu mexuiunoi peanizayii): 3 6oky KiieHTa — OUISIXOM MiANHCAHHS y TOPSIKY, BU3HAYCHOMY
pozainom «EJIEKTPOHHI JJIOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX ITIAIINMCIB» YABO, a 3 6oky banky — daxcumine
Banky Ta 10IaTKOBUM CKPIIUIEHHSAM Y JOCKOHAJICHOIO €JICKTPOHHOIO IeYaTKOI0 baHky 3 kBami(hikoBaHOIO €IEKTPOHHOIO MO3HAYKOIO Jacy y
opsaKy, BusHaueHoMmy Y J1BO.

4.3. JloroBopoM OaHKIBCBKOTO PaxyHKY OKpIM IUIAaTDKHHX IOCIYr Moxe OyTw mepembadeHo HamaHHsA bankom Ta/abo TpeTiMu
ocobaMu-napTHepaMu baHKy IHIINX CYHMpPOBITHUX Ta/ab0 TOXATKOBHX MOCIYT.

4.4. OcobmuBocti obciyroByBanHs [loTouHOTO paxyHKy, omepamii 3a SIKMM 3AIHCHIOIOTECS 3a Aomomoroio IlmaTixuoi kKapTkw,
BU3HAYeHi B po3ini «OIEPALIIL, 1O 3IMCHIOIOTHCS 3 BUKOPUCTAHHSIM IUIATDKHUX KAPTOK».

4.5. Hopsanok Binkputts [loTouHOro paxyHky

4.5.1. bank BinkpuBae Kiienty IToTounnii paxyHOK Ayt omepartiif 3 rpoIIOBUMHE KOIITaMH y BaJIIOTI(ax), 1o 3a3HaveHa(i) y 3asBi(ax)
po BiakpuTTs [loToYHOTO paxyHKy, i 311 CHIOE HOr0 0OCITyrOBYBaHHS 3T1JHO 3 aKTaMH 3aKOHOJIABCTBa Y KpaiHH.

4.5.2. Vxnamaroun JloroBip GaHKiBcbkoro paxynky, Kimient mosimomisie bankxy CrnoBo-mapons, OCHOBHHH HOMep TenedoHy Ta
JlomaTkoBHit HOMEp TenedoHy (3a HasIBHOCTI).

4.5.3. Tnem BizkputTs [loTouHOTO paxyHKy BBaXKaeThes AaTa ykiaaganas CropoHamu JloroBopy 6aHKIBCEKOTO PaXyHKY, a Y BUIIAAKY
ykazanas JloroBopy 6aHKiBcbkoro paxyHKy B HepoOounit nens - HactynHuit Onepariifnuii 1eHs 3a gaeM mignucanss Cropornamu JloroBopy
0aHKIBCHKOTO paxyHKY.

4.6. Omnepauii, mo npoBoaAThcs 32 [loToUHUM paxyHKOM

4.6.1. KnieHT po3nopspkaeThest KomraMu Ha II0TOYHOMY paxyHKy 3 ypaXyBaHHSIM peXHMY HOTo (hyHKI[IOHYBaHHS, BCTAHOBJICHOTO
JloroBopoMm Ta 3aKOHOJAaBCTBOM Ykpainu. JlomaTtkoBo mo kokHoi IlmaTixnOi omepariii MOXyThb 3aCTOCOBYBATHUCS OOMEXEHHS (JIIMITH),
BCTaHOBJICHI baHKkoM Ta mifowi cTaHOM Ha JaTy iHilifoBaHHA BiAnoBiaHOi [InaTixHOT oneparii. Y pasi, skmo a0 meBHoi [lnatixuoi oneparii
3aCTOCOBY€ETHCS ABA Ta OUIbIIe Pi3HOBHUAIB OOMEkeHHs (JIiMiTiB), To [DmaTikHa omepamiss MPOBOAWUTHECSA 3 AOTPHMAHHSIM HaWMEHIIOTO
oOMexeHHsT (JIiMiTy), aje B OyIb-KOMYy pa3i 3 JOTPHMaHHSIM OOMEXEHb (JIIMITiB), mepeadadeHnx 3aKOHOAABCTBOM YKpaiHm (y pasi ix
HASBHOCTI).

4.6.2.3a [loTouHNM paxyHKOM 3HiHCHIOIOTECS yci Buau IImaTtikHux omepamniif, o He MOB'sI3aHi 13 3AIHCHEHHSIM MiAPUEMHHIBKOT
TUSUTBHOCTI, BIATIOBIAHO 10 yMOB JloroBOpy 0aHKIBCHKOTO paxyHKY Ta BHMOT 3aKOHOAaBcTBa YKpainu. KimieHT noBuHeH noBigjomutn bamk
IIpo cBi#f cTtaTyc (Gi3ndHOI 0coOH-mianpueMIt abo 0co0H, sSKa MPOBAIUTH He3alIexkKHy NpodeciiHy misIbHICTH, HE Mi3HIIIE HDK depe3 3
OmneparifHuX HI MCKs JHA Ha0yTTS TAKOTO CTaTycy.

4.6.3.Y Bunanky Gaxkanus KimieHta 3MiHUTH yMOBH 00CITyroByBaHHS PaxyHKY, SIKIIO Taka MOXKJIMBICTB Iepef0adeHa BiAOBI AHIMHI
ymoBamu HafgaHHsS bankiBcekux nocyr, Kitient 3Bepraerscst no Bigninenns banky, e Bigkpuro PaxyHok.

4.7. IlnartizkHi onepanii

4.7.1. Inimiatopom IInarixHoi onepamii Moske OyTu:

- Kuienr a6o IIpencraBuuk abo JlepkaTens;

- Bank abo inmmit oTpuMyBad y BUIIAAKaX, BU3HAUCHUX JloroBopom;

- 00TsKyBaY 32 OOTSUKCHHSIM, ITPEIMETOM SIKOTO € MaifHOBI IIpaBa Ha IPOLIOBI KOLITH, 110 3HAXOAThCS Ha PaxyHKYy;

- CTATYBa4 y BUINAJAKaX, epef0aueHnX 3aKOHOIaBCTBOM YKpaiHu.

4.7.2.3 meroro 3pificaenns [lnarixHoi oneparii iHimiatop Hagae banky HanmexxHnM guHOM odopmireHy [lnaTikHy iHCTpyKmio 3a
(hopmoro, BcTaHOBIIEHOIO baHKOM:

- y nanepogiii ¢popmi — y Binginennsx banky;

- y enekmpouHii gpopmi (3a nasenocmi mexuiunoi moxcaueocmi) — 3a ponomororo Cucremu FreeBank, B Tomy umeni 3a
JIOTIOMOT010 MOOITBHOTO 3aCTOCYHKY, a00 B IHIIHI CIIOCiO, BU3HAYEHHH 3aKOHOJABCTBOM Y KpaiHH.

4.7.3. ns Buxonanus [Inatixkuoi onepanii Kimient Hanae banky 3roxy Ha BukoHanHs [ImaTixHOT omeparii msixom:

(1) Bukopucranus EnexTpoHHOro miatiXHOTo 3aco0y — y pa3i BukoHaHHA [taTixkHOi onepariii 3a qomomoroio EnekTpoHHOro miaTi>xHOTO
3aco0y, abo

(i1) mpocraBnennus Ha IInaribkuii iHCTpyKIii Kimienrom (foro IlpencraBankom) BiacHOpydHOTo minmucy/EnexTpoHHoro migmucy — y pasi
inimitoBanHs Kimienrowm (itoro IlpencraBankom) InarixHoi onepamii 3a momomororo [Tnatixuoi iHCTpyKIIii, a60

(iii) mpoctaBnennst Kmienrom (ftoro IlpencraBukom) BracHOpy4YHOTro mianucy/EmexTporHOro miamucy Ha BigmoBigHOMY JlOroBOpi, SKUM
nependadeHnil npsamui nebet, - s 3xiiicHeHHs bamkom koxHoro JleberoBoro mepekasy y BHNAAKaX Ta B IOPSIKY, HepemaOadeHux
BignoBigHUM JloroBOpOM;

(iv) mpocrasnenns Kiientom (#oro IpencraBHrkoM) BracHOpydHOTro mignucy/EnexTponnoro miamucy Ha Oymb-sIKOMY IHIIOMY JOTOBOPI,
SIKMM Tiepen0adeHuil npsaMuii nebert, - At 3aificHeHHs bankoM koxHoro JlebeToBoro mepekasy y BHIAAKax Ta B MOPSAKY, HepeadadeHmx
BIZITOBIZTHUM JOTOBOPOM.

Bukopucrannas EnexrponHoro miarikHoro 3acoOy / HasBHICTH mimmmucy Ha IlmaribkHii iHCTpykuii/JloroBopi/iHmoMy moroBopi, oo
niepedadae MpsiMuUiA 1e0eT, € MiACcTaBoo At IPOBEICHH BinnoBiaHoi IImaTikHOI onepanii, ska BBaXKA€ThCS aKIIEITOBAHOIO.

KiieHT MOke HagaTh 3romy Ha BHKOHaHHS [LmatixHoi omepamii HaBiTh y TOMY pasi, SKIIO paHille HaJaHa HUM 3roja MI0A0 BiIMOBITHOT
[Tnarixaoi oneparnii Oymna Bigknmukana KirienToM, 1 B TakoMy BHITAAKy 3rofa Mae OyTr oopMIICHA IICHMOBO 32 (OPMOI0, IPHHHITHOIO [UIS
Banky, Ta Hagana banky y Taknmii came cnoci0, sik [lmaTixkaa iHCTpYKIis, K0T CTOCY€ThCS BiIIIOBIIHA 3TOAA.

4.7.4.Ilnatixui omeparii, iHIIiOBaHI CTATYBadeM y nepen0aueHnX 3aKOHOAABCTBOM YKpAiHM BHIIQJKax Ha IiJICTaBI BHUKOHABUMX
JOKYMEHTIB a00 Ha MiJCTaBi pillleHHs Cy.Iy, IO HaOpaio 3aKOHHOI CHIH, a00 PIllICHHS KEPiBHUKA OpraHy CTATHEHHS (MOTo 3acTymHHUKA a00
YIOBHOBakeHOT 0coOm) Bimosigno 1o ITogaTkoBoro konekcy Ykpainu, He motpedyroTh HaganHs Kiientom 3roan Ha iX BUKOHAHHS.

4.7.5.bank BukoHye IlmarixHi IHCTpYKIil BiANOBIAHO 1O YEProBOCTI iX HAAXOMKEHHS (KpIM BHIIAJKIB, YCTAHOBJICHUX
3aKOHOJIABCTBOM YKpaiHM) Ta BUKIIOYHO B MEXaX 3IMIIKY KOMTIB Ha PaxyHKy Ha MOMEHT Haaxo/UkeHHs IImarikHol iHCTpyKmii (KpiM
[TnaTixHUX IHCTPYKIIH CTATyBava).
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4.7.6. bank Buxonye IInaTixkHy iHCTPYKIIiIO y TOPSIIKY, BU3HAYEHOMY 3aKOHOAABCTBOM YKpaiHu. IlnarikHa onepartist BAIKOHY€ThCS
y MOBHIH cyMmi, 3a3HaueHii y [lnatixuiil iHCTpyKii, okpiM BHIIaAKiB 3aiiicHeHHs [lebeToBoro mepekasy.

4.7.7. MakcuManbHUi 9ac BUKOHaHHS [ImaTixHOI omeparii B HaIllOHAJIBHINA BAIOTI B MeKaX YKpaiHu cTaHOBUTH | OnepauifiHuit
JIeHb 3 paTtu npuitHaTTs bankom IlnarixHol iHCTpyKIil 10 BuKOHAHHA. [maTixHy IHCTPYKIiIO B HAaIllOHATBHIN BaIIOTi, NpUHHATY bankom
nporsiroMm OnepariifHoro gacy, bank BukoHye y Toif camuif neHp. Y BHIanky npuiHATTS bankom IInarikHoi iHCTpyKnii B HamioHaJBHII
BamoTi micisa Onepaniitnoro gacy bank BukoHye ii He mi3Hime HacTynHOro OnepariifHoro JHs.

[TnatixHi iHCTPYKMii B iHO3eMHIH BaIIOTI BUKOHYIOTHCS He Mi3HIIIe HacTynHOro OnepamiifHOro JHs, SKIIO 1HIMHH (TPHBAIIIIINI)
CTpOK He Oyzie BCTAaHOBJIECHHH 3aKOHOJABCTBOM YKpaiHH Ha AaTy BukoHaHHS [ImaTixHOT iHCTpYyKHii.

4.7.8.Y Bumaznky oTpuMaHHS baHKOM NOBITOMIIEHHS NPO IMOMMIIKOBY, HeakIenToBaHy abo HeHanexHy [lnatixay onepariro, bank
Mae€ TpaBo 3aTPUMAaTH BUKOHAHHS BiAMOBiAHOI [IaTi>kHOI onepanii Ha Yac BCTAaHOBJIEHHS IIPaBOMipHOCTI Takoi [1maTixHo1 omeparii.

4.7.9. B nepion aii BOEHHOTO CTaHy y pa3i OpyIICHHS poOOTH CHCTeMH eneKTpoHHnX miaTexis HBY y mrratHomMy pexumi [Tnatixmi
ornepanii KitienTa BUKOHYIOTBCS Y HOPSAIKY, BH3HAUCHOMY 3aKOHOAABCTBOM YKpaiHM Ta BHYTPIIIHIMI HOPMAaTHBHUMU JOKyMeHTaMu baHky.

4.7.10. V pasi 3gificeenns bankowm IlnarixHoi omepariii, iHiIioBaHOI oTpuMyBadeM (3a BUKIIOUEHHAM [ImaTikHuX omepamii,
IHIIOBaHUX CTATYBaYEeM), SKIIIO:

- 3rona KirieHTa-1iaTHHKa Ha BUKOHAHHS Takoi [Imatixaoi omnepatiii He MicTUTh To4HOi cymu [lnatixHoi omeparii, Ta

- cyma IlmatixkHoi omeparii nepeBUIye MAKCUMAIBHY CyMy IUIATDKHUX ONepamniii, BU3HaAUYCHy yMOBaMU J0roBopy Mik Kiienrom ta
OTpHUMyBadeM,
Krienr mae npaBo mozxatu muckMoBHH (TTanepoBui) 3anmuT 10 banky 3 BuMmororo BixmkogyBanss cymu [lratixkuoi oneparii npotsrom 60
KaJeHJapHUX JHIB IIiCIISI CIIMCAHHA KOMITIB 3 Horo PaxyHky. 3a3HaueHui 3amuT ckiIagaeThes 3a popmoro Homatky 2 mo Y/BO ta mogaeTsest
Ha Bigninenns banky, ne ocomyroByersest Paxynok Kitienra, abo HanpaBisieTbesl pEKOMEHJOBAaHIAM JINCTOM 32 MiCIIe3HaXOMKEHHAM baHKy.

Banx BigmoBmsie y mpuitaaTTi [InaTixuoi iHCTPYKIil 10 BHKOHAHHS y BHIIAJKax Ta B HMOPAAKY, MepeAOAICHUX 3aKOHOAABCTBOM
VYxpaiau, npo mo mosigomisie Kiienta mumsxoMm moBepHeHHS [lmaTikuoi iHCTpYKIil 3 BIAMITKOIO IIPO HMPUYMHY BiAMOBH y HPUHHSTTI
[TnatixaOi iHCTPYKII] 10 BUKOHAHHS B TOH Xe c1oci0, B sikuit Oymna oTpuMmana ns [InaTixaa iHCTpyKIis:

- y pa3i nomaHHs B maneposiii popmi — gepe3 Binninenns banky, Ha sixe [InatixHy iHCTpyKnito Oyio mogaHo;

- y pa3i moJlaHHs B €NICKTPOHHIH (opMi - 3a gomomororo Cuctemu FreeBank.

Knienr mae npaso Bigxmukatu [Inatixay iHCTpyKIito Ta/abo 3roxy Ha BukoHaHHS [lmaTixHoi onepanii mursixoM noxanHs 1o banky
BinOBiTHOTO Po3mopsymkeHHs Mpo BinkIWKaHHS. Take BiAKIMKAaHHS MOXIIMBE TUTBKH B TOBHiM cymi [lmaTixkHOi omepamii Ta nwmre 3a
HasIBHOCTI TeXHIYHOI MOXXIMBOCTI Banky, 30kpema 3a ymoBH, mo Po3mopsypkeHHS mpo BiIKIMKaHHS Hamidmuio mxo banky mo mactaHHS
MOMEHTY OE3BIJKIMYHOCTI 3a yYMOBH BimmkomyBaHHs KiienTom BuTpar baHky, MOB’S3aHMX 3 TakUM BiJKJIMKaHHSIM (32 HASBHOCTI).
PosnopsypkeHHs po BiAKIMKAHHS HaJae€Thesl 10 banky B Tol ke cmoci6 sik [lmaTixkaa iHCTPYKMis, SKa BIIKIMKAETHCS: y pasi IManepoBoi
¢dopmu PosnopsikeHHs Ha BIIKIIMKaHHS — Ha Te )k Binninenns banky, Ha sixe Oyna nomana BifmosigHa IInatixHa IHCTpyKIis, y pa3i MOJaHHs
[Tnarixnuoi incTpykii gepe3 Cuctemy FreeBank — nursixom 3BepHEHHS 10 ciry>k0u miATpIMKN Y M0OLTEHOMY 3aCTOCYHKY.

[TnatixHa IHCTPYKIis TAKOXK MOXKE OyTH BiIKJIMKaHA:

1) Knienrom - mix gac JleberoBoro abo Kpemurosoro nepekasy 0 MOMEHTY CIIHCAHHS KOMITIB 3 PaxyHKy 3a yMOBHM IOTOKEHHS 3
Banxowm, a B pasi iHinitoBanus Jle6eToBoro nepekasy - 104aTKOBO, 33 YMOBH IOTOJDKEHHS 3 OTPUMYBAUEM;

2) oTpuMyBaueM - i gac JleGeToBoro nepexasy 4o MOMEHTY CITCAHHS KOIITIB 3 PaxyHKy, 3a yMoBH moroukeHHs 3 bankowm;

3) crsryBadeM abo oOTsDKyBadeM - 10 MOMEHTY CIIMCAHHS KOIITIB 3 PaxyHKy.

4.7.12.2. MomeHTOM 0€3BIAKIMIHOCTI BBaXKaeThes cIumiB OnepariiiiHoro yacy OnepariifHoro JHs, Mo Meperye AaTi BATIOTYBAHHS,
3a3HadeHid y [lmatixHid iHCTpYKMii (SKIIO JaTa BaTIOTYBaHHS BiApi3HSA€Thes Bim maté IImarikHol iHCTpyKIii), a0 CHMCaHHS KOIUTIB 3
IToTounoro paxyHKy Ha BHKOHAHHS IImaTikHOI IHCTPYKMii (SKIO JaTa BaIIOTYBaHHS HE BiApi3HAeThes Bix matw IlmarixHOl iHCTpYKID).
Hacranas MoMeHTy 0e3BiAKIMYHOCTI TUIATiXKHOI iHCTpYKIii B MIIC Moke Bu3Hauatucs mnpasmiamu Bignosigaoi MIIC.

4.7.12.3. Bigkmukanas [InatixkaO0{ IHCTPYKIIIT MOXKIIMBE BUKIIFOYHO 33 HASIBHOCTI Tepe0aYeHIX IS IIbOTO ITOTOKEHb.

4.7.12.4. 3roma Ha BHUKOHaHHA IlmaTikHOI omepamii (TMOB's3aHMX MK coOoio I[lmaTikHmx omepamiif), mo 3IiFCHIOETHCS
(3miticHroroTHCA) U1 BukoHaHHS KimieHTOM rpomoBux 3000B's13aHb nepes barnkom, He Moxke OyTH Binknnkana KiieHToM, SKIIO TUTBKH iHIIE
IIPSIMO HE Tepe0aueHo 3aKOHOAABCTBOM Y KpaiHH.

4.7.13. IlonoBueHHS [T0TOYHOTO paxyHKY 3[iH{CHIOETHCS IUISIXOM:

- BHECEHHSI TOTIBKOBHX KOIITIB y Kaci banky;

- BHECEHHSI TOTIBKOBHX KOIITIB Yepe3 INIaThKHMMA TepMiHan baHky;

- 0e3roTiBKOBOTO IIepepaxyBaHHs I'POIIOBUX KOIITIB 3 IHMMX paxyHKiB KimieHTa, y ToMy 4nCHi 3 paXyHKiB, BIIKPUTHX B iHIIMX OaHKax;
- 0e3roTiBKOBOTO IepepaxyBaHHs I'POIIOBHX KOIITIB TPETIMI 0COOAMH BiIITOBIAHO JI0 3aKOHOABCTBA Y KpaiHH.

ITpn nomosuenHi IloTouHOTO paxyHKY Wepe3 IUIATDKHUM TEpMiHAJ, IO MiATPUMYE TaKy (YHKIIIO, BUKOPHCTOBYETHCS TiTBKU
[Tnarixna kapTka abo ii peKBi3UTH.

Banx 3apaxoBye xomrty Ha PaxyHok He mi3Hime HacTymHOro OnepariifHoro AHS 3 JaTH OTpEMaHH 1X baHKOM 3a yMOBH ITPaBHIBHOTO
3a3HA4YCHHS PEKBI3UTIB O/lepKyBada Ta 3 ypaxyBaHHIM PeKIMY (YHKIIOHYBaHHS PaxyHKy.

4.7.14. Ha Paxynxw, BIacHUKaMH SIKHX € KiTieHTH-HEepe3uIeHTH, 3apaxyBaHHs KOIITIB Bif (hi3MIHUX 0Ci0 — Pe3UICHTIB y TOTIBKOBIi
Ta/ab0 6e3roTiBKOBIH (hopMax 3MIHCHIOETHCS 3 ypaxyBaHHAIM 0OMEXeHb, BCTAHOBICHHX 3aKOHOIABCTBOM Y KpaiHH.

[Tpm 3apaxyBanHi Ha PaxyHOK ¢i3udHOI 0COOM-HEpe3nWaeHTa KOMTIB y HalllOHaJbHIM abo iHO3eMHill BamoTi no0 banky moBuHHI
HaJaBaTHCh IOKYMEHTH, IIO MHiATBEPIKYIOTH JUKEpesia MOXO/KCHHS IUX KOIITIB, BIANOBIAHO IO HOPM, BCTAHOBJIEHHX HOPMAaTHBHO-
npaBoBuMu akramu HBY.

4.7.15. Ilix wac 3paificaenss IlmaTixHUX omepaniii BHKOPHCTOBYETHCS 3pa3ok miamucy BiaacHuka Paxymky / IlpeacrtaBHumka,
3a3HadeHnid y JloroBopi OaHKIBCHKOrO paxyHKy / moBipeHOCTi a00 B iHIOIOMYy JOKYMEHTi, BH3HAY€HOMY BHYTPIIIHIMU
HOPMaTHBHUMH/PO3MOPSIIUMHI TOKyMEHTaMH (TIporeaypamu) banky.

4.7.16. 3apaxysannsa Ha IloTounnmii paxyHok KiieHTa G€3roTiBKOBHX I'pOLIOBHX KOIITIB 3AiHCHIOEThCA Ha mifcrasi Ilmarixmmx
IHCTPYKIiH, 0 HaaXo4iITh 10 banky nmpotarom OnepariifHoro 9acy, y J€Hb iX OTPHUMAaHHS, SKIIO ITiJ] 9ac IPOBEICHHS KOHTPOJIIO PEKBI3UTIB,
3a3HaYCHUX y TakuxX [IMaTiXHUX IHCTPYKIISNX, HE BUABIECHO po30ibKHOCTEH 13 pexBizuTamu [loTounoro paxynky Kiienrta Ta HeBiAmoBigHOCTEH
BHMOTaM 3aKOHOJABCTBa YKpaiHH, a TAKOXK SKIIO JaTa HaJXOMKEHHS KOIITIB 30iracThesl 3 JATOIO BAMIOTYBAHHS.

SIKImo KOIITH Hamidmumy micis 3akiHdeHHs OmepamiiiHoro dacy, bank 3apaxoBye Taki komTy Ha PaxyHOK He mi3Himie, HDXK Ha
HACTYIIHUH MiCIs X HagxopkeHHs OnepaliitHuii 1eHb.
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VY pa3i HaAXOKEHHS KOIITIB IO AaTH BAMIOTYyBaHHS, IO 3a3HaueHa y Ilmatixwiil inctpyxkumii, bank nosimomisie Kiienra mpo
HaJXO/DKCHHSI TaKMX KOINTIB Ta IaTy BaJIOTyBaHHS TenedoHoM 3a OcHOBHMM HOMepom//lomaTKoBHM HOMEpoM TenedoHy He IMi3HiIe
HactynHoro OnepariifHoro qHs micis iX HaaxopkeHHs. bank 3apaxoBye komru Ha [ToTounwmit paxyHok KimienTta y gaTy BamioTyBaHHS.

4.7.17. Bupada roTiBKOBHX KOHITIB y Kaci BaHKy MpOBOAMTECS y MeXax 3aIMIIKY KOIITiB Ha PaxyHKy Ta 3 moxep>kaHHSIM BHMOT
3aKOHOJIABCTBA YKpaiHU. Y BUIAAKy HEOOXiXHOCTI OTpHMaHHs CyMH, o nepesumrye 50 000 rpuBeHs ab0 €KBiBAJICHT I1i€l CyMH B iHO3EMHI
BairoTi, KimieHT Mae He mi3Hime Hix 32 5 OnepariifHnX THIB 710 JaTH OTPUMAHHS TOTIBKH 3BEPHYTHUCH 0 Bimminenns banky, ne BiakpuTo
[NoTounwmit paxyHOK, Ta 3aMOBHTH OTPHUMAHHS TOTiBKH.

4.7.18. Banx oxuH pa3 Ha KaleHZAapHUH Micsab Oe3omraTHo Hagae Kimienty Bummcky 3a Paxynkow, mist goro bank Ha 3amut
Kiienra dpopmye Bunmcky 3a PaxyHkoMm, B siKiif 3a3HagaeThes iHGOpMAITist, BCTAHOBJICHA 3aKOHOIABCTBOM Y KPaiHM, 32 pO3PAXyHKOBHIA IIEPio]
(i3 ocrarHbOrO OmepaniitHOro ITHS MicAI, IO IEepeaye 3BITHOMY, A0 NepeocTaHHsoro OnepariiHoro aus 3BiTHOTO Micsiyt). ChopmoBaHa
BUIIHCKA 3 IIAMICOM IpamiBHIKa banky Ta BimOuTkoM medarku (mramity) HagaeTbest KimieHTy (Ha #oro 3amut) B marepoBiit ¢opmi y pasi
ocobuctoro 3BepHeHHs Kiienrta 1o Bigninenns banky a6o B enexTponHiit ¢opmi 3acobamu Cucremu FreeBank. ¥V Bumanky HeotpuMaHHS
KiienroM BUNHCKH BiH Hece MOXIIMBI PU3UKH i BTpaTH, TOB'SI3aHI 3 HEMOXJIMBICTIO BITHOBHTH CIIIPHI CyMH 3a paxyHOK IHIIUX WICHIB 1
YYaCHUKIB IUIATIKHUX CHCTEM.

4.7.18.1. Ilporarom 5 (m'siTm) KaJeHAAPHUX JHIB 3 JaTH OTPUMAHHSA BUIUCKK KiTieHT mepeBipsie MpaBHIIBHICTH BimoOpakeHHS y
Bunmci 3a PaxyHkoM ycix omepamniii i y BHITaJKy HE3TOAH i3 3aJIMIIKOM KOINTIB Ha PaxyHKy a0o iHIIMMHU BiJOMOCTSIMHM, 3a3HAYCHUMU Y
BUIIHCI, MHCHMOBO (B mamnepoBii ¢opmi) nosimomisie mpo e bamk. Slkmo bank y 3a3HaueHnii TepMiH HE OJEP)KUTH BiATIOBITHOTO
moBimoMiteHHsI Bij KitieHTa, BUTIHCKa BBayKA€ThCSI MiATBEpKeHOIO KitieHTOM.

4.7.19. bank nanae Kiienty indopmaniio, nepenbadeHy 3aKOHOAABCTBOM YKpainu, mpo IInmarikHy omepaiio, BuKoHaHy 3 PaxyHKy
a0o Ha PaxyHOK, He MEHIIIEe OTHOTO pa3y MPOTATOM KaJIEHAApPHOTO MicAIlsd Ha O€30IUTaTHINM OCHOBI 3a 3amuToM KitieHTa y BUTIISA/ BUNIMCKH 32
Paxynkom Kiienrta Bigmosigao no ymos m.4.7.18 YJIBO. V pa3i Hamanus Taxoi iHpopMmanii gacTime, HiX HepeadadeHo 3aKOHOAABCTBOM
Yxpainu, abo HaJaHHS T0IATKOBOI iH(opMallii, 000B’A3K0Be Oe30IIIaTHE HATaHHS SIKOi HE Iepe0aueHo 3aKOHOIaBCTBOM YKpainu, KirieHT
cmtadye banky BUHaropomy y po3Mipi i mopsaxy, BcraHoBieHux Tapudamm.

4.8. Bunaropoaa banky

4.8.18. 3a obcayroBysanus [ToTouHOTO paxyHKy Ta 3a iHIII CYIPOBIAHI Ta JOJATKOBI OCIYTH, 10 HagatoThest Kimienty 3a JloroBopom
0aHKIBCHKOTO paxyHKy, baHk HapaxoBye KOMICIi Ta iHIII II1aTH y po3Mipax, nependavennx Tapudamu banky, mo miloT Ha aTy 3AiHCHEHHS
[TnarixHoi onepanii 3a PaxyHkom/HagaHHs BiIIOBITHOT TTOCITYTH.

4.8.19. Kowmiciiina BuHaropoga cruradyeTbesi KiieHTaMM BHKIIIOYHO y TPHBHSX HE3QJIEKHO Bifl TOTO, y SIKIM BaIOTI BiIKpHTHIA
INoTounmit paxyHok Kiienta. Kowmiciitna BuHaropoga moxke OyTH CIUIadeHa B TOMY YHCIHI IUIIXOM 3aificHeHHS [lebeToBoro mepexasy
BiAMOBITHO 10 yMOB [loroBopy. ¥ BHIanKy, sKImio po3mip Oyap-skoi komicii B Tapudax BU3HaUeHMI B iHO3EMHII BaNIOTi, CIIaTa Takoi
KOMICii 31iiicHIOeThCSL B TpuBHI 3a odiniitnuM kypcom HBY, BcTanoBmenmm Ha nary 3pilicHeHHs BiamoBimHoi IImarikHoi omepamii 3a
PaxyHkoM/HaaHHS BiMOBITHOT TOCTYTH.

4.8.20. bank mae nmpaBo BHOCHUTH 3MiHH 10 Tapu(is y nmopsaxy, BcraHoBienoMy y m.2.7 Y IBO.

4.9. HapaxyBaHHsS NPOLEHTIB

4.9.1. baHk HapaxoOBye Ta CIUIadye MPOLEHTH Ha 3AJIMIIKH KOIITIB, 10 3HAXOAIAThCA Ha [IoTouHOMY paxyHKy, SIKIIO IIe TIepeadadeHo
YMOBaMH BiATOBiAHOI BaHKiBCEKOI MOCIyTH, y po3Mipax, BU3HadeHUX Tapudamu.

4.9.2. HapaxyBaHHS Ta CIUIaTa MPOLEHTIB HA 3AJIMIIKK KOIITIB, IO 3HAXOIATECA Ha PaxyHKy, 3M1MCHIOETECS HE PiJIlie OXHOTO pasy
Ha MiCSAIIb.

4.9.3.I1ix gac po3paxyHKy HMPOLEHTIB IpUiMaeThCs (PaKTHIHA KITBKICTh AHIB y MicsIi Ta pomi (MeTox «(hakT/hakT»).

4.9.4. TlporienTr Ha 3anumIoK Ha IToTouHOMY paxyHKy HApaXxOBYIOTHCS 3 IHS HAaIXOMKEHHS KomTiB Ha IloTouHMil paxyHOK mO
KaJIeHJapHOTO JHS, IO ITEepeIye JHIO 3HATTSA TPOMIOBHUX KOmTiB. basa 1 HapaxyBaHHS NPOIEHTIB BU3HAYAEThCA 3TiaHO 3 Tapudamm.

4.9.5.Cyma HapaxoBaHHX INPONEHTIB Ha 3aJMIIOK KOIITiB Ha PaxyHKy CIUIadyeThcs IIOMICSYHO, B OCTaHHIM OmnepamiifHuii JeHb
KOKHOT'O MiCSIIIA.

4.9.6.Slxmo e mepexbadeHO BUMOTaMH YMHHOTO 3aKOHOAABCTBA YKpaiHW, baHk Mo)ke BHUCTyHaTé MOAATKOBHM areHTOM IIOZIO
CIUTaTé 10 OIOPKETy CyMH IOAATKy, HApaXOBAaHOTO 3a CTaBKOIO, BU3HAYEHOIO [IofaTKOBMM KOAEKCOM, i3 3aralbHOI CyMH IIPOLEHTIB,
HapaxOBaHUX 3a IOJATKOBHH (3BITHHUIA) MIiCSIb HAa CyMH KOIITIB, pO3MiIIeHNX Ha PaxyHkax.

4.10. Oco6HBOCTI BiAKPUTTS Ta 00cIyroByBaHH# Aesskux PaxyHkis

4.10.1. Okpemi paxynku 0na 3apaxyeants 3apooimnoi naamu, cmunenoii, neucii, couianbHoi 0onomozu ma iHwUXx.

4.10.1.1. [lyis 3apaxyBaHHS BHKJIIOYHO 3apoOITHOI IIATH, CTUIIEH[II, MEHCii, COIiaJbHOI JOMOMOTH Ta IHIINX IepeadadeHux
3aKOHOJIABCTBOM YKpaiHM COLiaJIbHUX BHUILIAT (i3mdHiil 0coli BimkpuBaeThest okpemuii IloTounnii paxyHOK ab0 BHKOPHUCTOBYETHCS BIKE
BIZIKPUTHH JUTS WX Iije paxyHoK (maii y oMy myHKTi 4.10.1 — Okpemuii paxyHOK).

4.10.1.2. Oxpemuil paxyHOK Moxke OyTu Bimkputuii bankoMm Ha xopucts KiieHra sk Ha mifgcrasi BiamosimHoro JloroBopy
0aHKIBCHKOTO paxyHKy Ta 3asBu KirienTa rpo Binkputts [loTogHOr0 paxyHKy, Tak i Ha MMiACTaBl 3asBU PO BiIKPUTTS MOTOYHHUX PAaXyHKIB HA
KOpHCTh (i3mynHux ocib, HagaHoo banky cy0’ektom rocnomapioBaHHS-poOoTOmaBmeM Kitienta (mami y mpomy mymkTi 4.10.1 —
PoGoTonagsers), Ta ykiaageHoro Mixk barnkom Ta Poboromasiiem 10roBopy mpo BiAKPHTTS IMOTOYHMX PaxyHKIB Ha KOPUCTH (Hi3UIHHX OCiO,
SIKIIIO 1HIIIE HE Tepe0aueHO 3aKOHOJaBCTBOM YKpaiHH.

4.10.1.3. VY Bumaaky BixkpuTTss OKpeMoro paxyHKy Ha IiJCTaBi 3asBU PO BIAKPHUTTS MOTOYHUX PAaXyHKIB HA KOPUCTH (Pi3MIHUX
oci6, Hamanoro banky PoGoromaBmem, Ta ykmagenoro mik bankom ta PoGoTomaBmem mOroBOpY MpO BIAKPHUTTS IMOTOYHHX PAXyHKIB Ha
KOPHCTH (i3UIHMX 0ci0, BUAATKOBI omepaii 3a TakuM OKpeMHM paxyHKOM 3JIHCHIOIOThCS JIUIIE Tics yKIaaeHHs JoroBopy 6aHKiBCEKOTO
paxyHky Mix bankom Ta Kitientom.

4.10.1.4. VY pa3i nagxomkenus Ha Okpemuii paxyHok KiieHTta KomTiB, 0 HE BiAMOBIAAIOTH pexkuMy OkpeMoro paxyHky, bank
Mae€ TIPaBo 3TiJHO 3 BUMOTaMH 3aKOHO/IABCTBA YKpaiHM, BHYTPIIIHF00AHKIBCEKUX Mponeayp Ta/abo airounx Tapudis:

- BIIMOBUTH B 3apaxyBaHHI TaKMX KOIITIB Ta MOBEPHYTH iX BiANPAaBHHUKY, NpH IbOMy bBaHK 3BUIBHAETHCS Bix Oymb-sKol
BIZIMOBITANBHOCTI 32 He3apaxyBaHHS NUX KOTiB Ha OKpeMuii paxyHOK;

- 3MiHuTH cTtaryc OKpeMOoro paxyHKy Ha 3BHYAHHMI NOTOYHMI PaxyHOK Ta 3TiTHO 3 BUMOTaMH 3aKOHOJABCTBA YKpAaiHH y
MIOTOYHOMY MiCAIll y MOJATBIIOMY HapaxOBYBaTH Ta CIUIAYyBATH JIO OIO/DKETy CyMy IOJATKy, HapaXOBaHOTO 33 CTaBKOIO, BU3HAYEHOIO
3aKOHOJIABCTBOM YKpaiHM 13 3arajlbHOI CyMH IPOIEHTIB, HAPaXOBAHUX 3a IIOAATKOBHIA (3BITHHIA) MiCSIIIb HA CyMy KOIITIB Ha TakoMy PaxyHKy.

4.10.2. Oxkpemi paxynku i3 cneyiaibHUM DPEHCUMOM GUKOPUCHAHHA O] OMPUMAHHA OOHOMOZU 6 PAMKAX Npozpamu
«elliompumrkay.
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4.10.2.1. Jlns 3apaxyBaHHS JOIOMOTH, SIKa HAaJaeThcsl B paMKax Jep>kaBHOI mporpamu «ellinTprMikay», 30Kpema JOMOMOTH,
COIiabHOI OMOMOry, abo iHIMX BHIUIAT, BU3HAYCHUX 3aKOHOJABCTBOM YKpaiHH, y TOMY YHCII OTPHMAHHMX y paMKaxX JOINOMOTHU Bif
MDKHAapOIHHUX OpraHizamii, ¢izuanii ocobi BigkpuBaeThes okpeMuii Ilorounuii paxyHok (gami — €-paxyHoK).

4.10.2.2.  KitienT He MOXXe HalaTH JOCTYTI 10 CBOTO €-paxyHKy IHIINM 0co0aM IIIIXOM BHITyCKy J|0JaTKOBUX KapTOK, a TAKOXK HE
MOXe 3IIHCHIOBaTH omeparii 3a €-paxyHKOM 3 BUKOpUCTaHHSIM [laTixHOI KapTKH 32 KOPIOHOM Ta HE MOXK€ BUKOPHCTOBYBATH €-paxyHOK
JUTSL pO3paxyHKIB y Mepeski [HTepHeT Ha 3aKOpIOHHMX CalTax.

4.10.2.3. Jlo €-paxyHkKy Moxe Bumyckatucs [InaTixna KapTKa, sika MO>ke OyTH y BUTTISIIL:

- mwractukoBoi [ImaTixuoi KapTKH, 360

- mudposoi Ilnari>kHol KapTku (32 HAIBHOCTI Takoi TexHiYHOI MOXIHMBOCTI y banky). ¥V pasi Bimkputts Kiientom Ilnatixxaoi
KapTKu gepe3 MobinpHui 3acTocyHok KiienTy BinkpuBaeThes m¢posa [lnarixaa kapTka, mpu npoMy 3a OakanmsaM Kiienra no mudposoi
[Tnatixno0i KapTKN MOXe OyTH BHUITyIIeHa IIacTHKOBa [ImaTi>kHa kapTka. Y TakoMy pasi Ha IIacTHKOBiH [InaTixHii KapTi He 3a3HAYa€ThCS
xox CVC2/CVV2.

4.10.2.4. Ilopsmok BiIKpHUTTS, 0OCITyrOByBaHHS (B TOMY YHCIIi BUKOPHUCTaHHS KOIITIB) €-paxyHKy, a TAKOXK BUIAAKU Ta HOPSIOK
3aKpUTTsl €-paxyHKy BH3HAYAIOTHCS 3aKOHOHABCTBOM Ykpainu Ta YJIBO (B wacTuHi, IO HE CyNepeduTh BIAIOBIAHOMY 3aKOHOJABCTBY
VYxpainn).

4.10.3. Okpemi paxynku i3 cneyianbHUM pexcuMoM 6UKOPUCMAHHA 8 pamMKax Bceykpaincokoi ekonomiunoi nnameopmu.

4.10.3.1. [l 3apaxyBaHHS BUKIIOYHO JAEPKaBHOI IPOIIOBOI TONOMOTH, SIKa HAJA€Thesl B paMKax BceykpaiHChKoI eKOHOMIUHOT
wiatopmu, GisudHii 0cobi BinkpuBaeThest okpeMuii [10ToUHMI paXyHOK 31 CTIemianbHIM PEeXXUMOM BUKOPHCTaHHS Ta BUIycKoM I ImatixHoT
kapTku «HamionamsHuit kemoek» (gat — paxyHok «HarionansHuit kermoek»).

4.10.3.2. Ilopsmox BimKpHUTTS, 0OCITyroByBaHHS paxyHKy «HamionampHMH KemOek», a TakoX BHIAAKH Ta IOPSIOK 3aKPUTTS
paxyHKky «HamionansHni kemobex» BU3HaYaI0ThCsl 3aKOHOJABCTBOM YKpainu, 30kpemMa [Topsakom KMY Ne 952, Ta Y IBO (B wacTuHi, mo He
CYHepednTh BiIIOBITHOMY 3aKOHOMABCcTBY Ykpainu). Komru 3 paxynky «Hamionansanii kembex» MoxxyTh Oyt BukopucTani Kiientom B
MeKax CTpoKiB, nepenbadenux [lopsaxom KMY Ne 952.

4.10.3.3. KiienT He MOXe HAJaTH JOCTYN A0 CBOTO paxyHKy «HamiomanmpHumil kemOex» iHIIMM 0co0aM IUISIXOM BHITYCKY
JlomaTKOBHX KapTOK, a TAKOXK HEe MOXKe 3/11HCHIOBATH omnepanii 3a paxyHkoM «Harionansauit kermbex» 3 BukopuctanusaM [lnatixuoi kapTku
3a KOPIOHOM Ta He MOXe BUKOPHUCTOBYBATH paxyHOK «HartioHapHIH KemoeKk» U1 po3paxyHKiB y Mepeski IHTepHeT Ha 3aKOpAOHHHX caifTax.
Jlo paxynky «Harionansauii kembex» BUIyckaeTses [InaTixaa KapTka y BUMIILAL upoBoi ad0 MIIACTHKOBO]I (SKIIO BHUITYCK IUTACTHKOBOT
[Tnarixuoi kapTku nependadennii [Topsaxom KMY Ne 952 ta Tapudamu) [Tnati>xaoi KapTKH.

4.10.3.4. Kiient nopydae banky cnmcyBaTy 3anumok KOImTiB, HasBHUHN Ha paxyHKY «Hamionansani kembex», Ta mepepaxoByBaTi
tioro Ha paxyHOK AT «Oman6ank», 3 IKOT0 HaTIHILIN TaKi KOIITH, IS TIOJAIBIIOTO ITOBEPHEHHS 10 JlepKaBHOTO OIO/DKETY Y HACTYITHUX
BUTIAIKAX:

-y pasi 3aKiH4eHHS CTPOKY BUKOPHCTAHHSA KOIITiB, ependaderoro [lopsaxom KMY Ne 952, — mpoTarom Tppox onepaniifHuX IHiB
3 MOMEHTY 3aKiHUCHHS TaKOTO CTPOKY;

-y pasi cmeprti KitienTa, HabpaHHS 3aKOHHOI CHJIM DIIIEHHSAM CyXy IPO BH3HAHHS HOTro O€3BICHO BifCYTHIM ab0 OTOJIOIICHHS
TIOMEPIIHM — IIPOTATOM TPHOX OIIEpalliiHIX AHIB 3 AHS OTpUMaHHA baHkoM BiIIOBiHOT iHpOpMAILT;

-y pasi 3aKpHuTTS paxyHKy «HarioHansHmit Kemoek» - IPOTATrOM TPHOX ONEPAIiHHUX AHIB 3 IaTH iHIIIIOBAHHS 3aKPUTTS PaxyHKY.

4.10.3.5. Paxynox «HamioHansHui KenrOek» Moxke OyTu 3aKpuTHii 3 miacTas, nepenbadennx B m.4.11.1 YJIBO, a Takox y BUmaaxy
HaOpaHHS 3aKOHHOI CHJIH PIIIEHHSAM Cyy PO BH3HAHHS BIAaCHHKA paxyHKy «HamionampHuii kemoex» 0e3BiCHO BiICYTHIM a00 OrOJIOMICHHS
ToMepIIiM (Ha MiACTaBi MoJaHoro 10 banky BiAmoBimHOTO pimeHHS cymy). YMoBHU MyHKTIB 4.11.5 — 4.11.6 B yacTHHI HaCTiAKIB 3aKPUTTSI
INoTounoro paxyHKy 10 paxyHKy «HamionampHUH KemOeK» He 3aCTOCOBYIOTHCSL.

4.11. Hopsaok 3akpurTs PaxyHky

4.11.1. PaxyHok Mosxe OyTu 3aKpHTHHA:

- 3aiximiatuBoro Kiienrta - Ha mizncraBi mogaHoi 3asBu mpo 3akpuTTst [loTouHOTO paxyHKY;

- 3aiHimiatuBoio banky - y Bunagkax, Bm3Hauennx m.4.11.4 YIBO;

- Ha MiACTaBi BiIMOBIIHOTO PIllICHHS CYIy;

-y pasi cMepTi BIacHHKa paxyHKy — Ha MiJIcTaBi mogaHoro 1o banky cBizonTsa mpo cMepTh (opHriHaIy abo HOTapiadbHO 3aCBiTYEHOT
KOMi{) TicTIsl BUTUIATH KOIITIB CHaKOEMITIO(SIM) Ta iHIIMM 0co0aM Ha ITiJICTaBi IOKYMEHTIB, BU3HAYEHHX 3aKOHOJABCTBOM Y KpaiHu;

- 3 IHIUX MiACTaB, Nepe0aueHNX 3aKOHOAABCTBOM YKpainu abo JloroBopom npo HapaHHs bankiBcbkoi mocmyrn.

Banx 3axpusae ITorounnii paxyHOK, Ha KOIITH SIKOTO YCTaHOBJICHO OOTSDKEHHSI MAaifHOBHX IIPaB BiAMOBIAHO 7O YMOB BiATIOBITHOTO
noroBopy Mixk KimieHTOM Ta 00TsDKyBadeM, JIHIIe 3a 3roJ010 O0TSHKyBada, KpiM BHUITAIKiB, BU3HAYECHUX 3aKOHOAABCTBOM YKpaiHH.

4.11.2. Y pasi orpumanss bankowm 3asBu Kiienrta npo 3axpurts Ilorounoro paxynky bank 3ilicHIOE 3aBepmIaibHi omeparii 3a
[NoTounmM paxyHkoM (3 BuKOHAHHS [ IMaThKHUX IHCTPYKILH CTATyBadiB, BUIUIATH KOIITIB FOTIBKOIO, IIEpepaxyBaHHs 3aJIUIIKY KOIITIB 3T1THO
13 3asBoro Kimienra).

4.11.3. Haroro 3axpurTs [loTouHOr0 paxyHKy BBaXKa€ThCst HACTymHHI OnepariiiHuii IeHs 3a THEM BUILTATH/TIepepaxyBaHHs 3aJIHIIKY
xomtiB 3 I[ToTounoro paxynky. SIKIo Ha AaTy OpUHHATTS 3asBH Ipo 3akpuTTs [loTounoro paxynky Ha [loTouHOMY paxyHKY HEMa€e 3aJIHIIKY
KOIITIB Ta/ab0 3a00proBaHOCTI Ta 3a3Ha4yeHa 3asBa mojaHa B OmepariifHui 9ac, TO AAaTOI0 3aKPHTTS IOro [I0TOYHOTrO paxyHKy € JeHb
orpumanHsa bankowm 3a3Hauenoi 3asBu. KimieHT Moxxe 3BepHyTHCS N0 Binminenns banky s oTpuMaHHS TOBIIKH Ipo 3akpHTTs [loTounoro
paxyHKy.

4.11.4. bank mae npaBo po3ipsartu Jlorosip 0aHKIBCHKOTO paxyHKy Ta 3akpuTH [10TOUHMI paxyHOK y HACTYITHUX BHIIAKax:

- y pa3i BcTaHOBIIeHHS! KITlieHTY HENpHHHATHO BHCOKOTO PU3HKY BiJIOBITHO 10 BHYTPIIMHIX JOKyMeHTIB BaHKy, o perymoioTs
MIUTAHHS YIPABIIHHS PH3HKaMH y cdepi 3amodiranss Ta MpOTHAil Jeramzamii (BiIMHBAHHIO) JOXOMIB, OJEP)KaHNX 3TOYMHHHUM IIIIIXOM,
(hiHaHCYBaHHIO TEPOPH3MY Ta (PIHAHCYBAHHIO PO3IOBCIOKEHHS 30pOi MACOBOTO 3HUIICHHS,

- y BUmaakax mopymeHHs KiieHToM HOpM YHMHHOTO 3aKOHOAABCTBA YKpaiHM abo SKIIO HAsBHICTH IpaBoBigHOCHH 3 KitieHTOoM
MIPU3BOAUTH YX MO>KE MIPU3BECTH A0 MOPYIICHHS HOPM 3aKOHOJABCTBa YKpaiHU, B TOMy 4HCI y cepi 3armodiranHs Ta MpOTHAIT Jeramizarii
(BiIMUBAHHIO) JOXOMIB, OAEPKAHKUX 3JIOYMHHNM IIUIIXOM, (piHAHCYBaHHIO TepOpHU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30poi MacoBOTo
3HUIICHHS;

- y pa3i mopymieHHs KirieHToM cBOiX 3000B’s13aHb 3a J|orOBOpOM OaHKIBCHKOTO PaXyHKY;

-y pasi, axkmo I[lmatixai omepamii 3 mporo Paxynky, imimiaropom sikux e Kiient, ta Ilmatixai oneparii Ha neit Paxynok (3a
BUKJIFOUCHHSIM OMeparlil, iHiiifoBannx bankoM) He 31iHCHIOIOTHCS MIPOTIATOM 1 pOKy;
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- y BHIIQJIKy BiIMOBH KOHTPOJIIOIOUOTO OPTaHy, A0 SIKOTO HaACHIA€ThCS iH(opMartist mpo BinKpuTTa [10oToIHOTO paxyHKy, y B3STTi Ha
o6uik IToTounoro paxyHky ¢izuaHOi 0codn, sika 3apeecTpoBaHa K (izudHa ocoba-IiIpreMerb abo SIK 0c00a, sSKa MPOBAJUTh HE3AICKHY
npodeciiiiy OisIbHICTS;

- y Bumazaky BigMoBu bauky y Bumaui Kpemury, skimo paxyHOK OyIio BiIKpHTO [UIS 3apaxyBaHHS KPEIUTHHX KOIITIB;

- y BHIAJKY, SKIo KitieHT Bexe pu3HKOBY HisUIBHICTE, 30KpeMa, alie He 00MEeXXyIOUHCh, IPOBOIUTH OIeparlii, MPOBEJCHHS KX Yepes3
Bank, na mymxy banky, npu3sBoanTs a60 MOXe MPU3BECTH IO MOPYIICHHS HOPM YHHHOTO 3aKOHOJABCTBA YKpaiHu Ta/abo 3aKOHOAABCTBA 3
MIPUHIUIIOM €KCTPaTepUTOPIaTBHOCTI;

- y BHNAIKY, KO baHK NpuilHAB pileHHS NPUIMHWUTH HaJaHHS BCiX a0o BH3HAUueHHMX baHKOM Ha BIacHMI PO3CYXR MOCIYT AL
KJI€HTIB OKpeMoi KaTeropii abo KIIi€HTIB, 10 IPOXXUBAIOTH B OKPEMOMY PETioHi, BU3HadeHOMY bamkom;

- B IHIIMX BUMAJIKaX, BCTAHOBJICHUX /I0roBOpoM a00 3aKOHOJABCTBOM YKpaiHH.

Bank Takox Moxxe BigMOBUTHCS Bixx JloroBopy OaHKIBCHKOTO paxyHKy Ta 3akputH IloTounwmit paxynok 3 EI13, mo OyB BiakpuTHit 1715
3iMCHEHHS KPeIUTHHX omepariif (i3 BcranoBneHHsM JiMiTy KpemurHoi minii abo Osepapadry), 6e3 moganus KirienToM 3asBu 1po 3aKpUTTSI
Paxynky y Bumagkax:

- skmio mpotrsroM 90 KajeHZapHHX AHIB 3 JHS ITOBHOTO MHOrameHHs 3aboproBaHocti 3a Kpemutaum moroBopom 3a IloTounmm
paxyHKOM He 3milicHIoloThCs Ilmatixui omepamii, BigcyTHIHM 3ammmok BiracHuX komrtiB Kirienra na Ilotounomy paxynky 3 EII3 Ta me
BcTaHOBIIeHHUH miMiT KpeautHoi ninii/OBepapadTy abo BcTaHOBIECHHH, ajle He BUKOPUCTOBYBABCs KiTieHTOM MPOTATOM IBOTO CTPOKY;

- sIKIIo npoTsiroM 180 KaleHgapHUX IHIB 3 MOMEHTY BinkputTs IloTounoro paxyuky 3 EII3 e OyB BcTaHOBIEHHI KpEIUTHHIA JIIMIT
3rizHo 3 ymoBamu KpemurHoro gorosopy.

4.11.5. SIxmo iHImIe NpsMO HEe BU3HAYEHO 3aKOHOJABCTBOM YKpainu Ta/abo JloroBopoM, y pasi 3akputts IloTounoro paxyHky 3a
iHimiaTHBOIO BaHKy 3anmmmox KomTiB mepepaxoBYeTbest 3 IIOTOYHOrO paxyHKy Ha BiANOBITHUM OaHKIBCBKHH paxyHOK, Ha SIKOMY
00JIIKOBYIOTBCS TaKi KOIITH 3a HEIIIOUYMMH paxyHKaMH, Ta 30epiraioTbcsi Ha HhOMY OO MOMEHTY 3BepHeHHs Kiienra mo banky 3 meroro
PO3HOPSIKESHHS MU KOIITaMH (TaKWi 3aJIMIIOK KOIITIB MOske OyTH BUAAHHI TOTiBKOIO abo repepaxoBanuii bankom Ha iHINMi, BU3HAYeHUH
Kiienrowm, paxyHOK).

4.11.6. Ilpu pozipBanHi minoBux BigHOocHH 3 Kimientom BimmoBimxo mo m.21.1.5 bank 3akpuBae BimmoBimumii PaxyHok. ¥ pasi
HasIBHOCTI 3aJIMIIKy KomTiB Ha Paxynky Bamk 3akpuBae BimmoBimumii PaxyHOK micis IpOBENSHHS 3aBEpIIAIBHHX OIepamiii 3a TaKuM
Paxynkom abo mepepaxyBaHHS KOIITIB HA OKPEMHH aHAIITHIHUN paxyHOK. Y pas3i 3BepHeHHs KitieHTa 3 BUMOTOI0 OTPUMAaHHS KOIITiB BOHU
TepepaxoByIOTECS Ha paxyHKkH Kimienra, mo BigkpuTi B iHmux 6aHkax, npotsroM 3 Pobounx mHiB.

4.11.7. Ha 3anumiox komrTiB, mo Oynu mepepaxoBaHi Ha paxyHOK ISl OOJIKy KOIITIB 3a HEAIIOYMMHU PaxyHKaMHM, HPOICHTH HE
HapaxoBYIOTHCSL.

4.11.8. IixcraBamu 1yt posipBaHHS JloroBopy OaHKIBCHKOTO paxyHKY Ta 3aKpHUTTS [IOTOYHOrO paxyHKYy € TakoX IHCBMOBA
JoMoBIteHicTh CTOpIH 1 1HIII YMOBH IPHITMHEHHS 30008’ s3aHb, epea0adcHi YNHHUM 3aKOHOJABCTBOM Y KPaiHM.

PO3/ILI 5. ONEPAIIIL, 1O 3A1iCHIOIOTHCA 3 BUKOPUCTAHHSAM ILTATIDKHUX KAPTOK

5.1. O6cayrosysanns [lotounnx paxynkis 3 EII3 Ta npoBenenns onepaniii 3 BukoprcTanisM [Inatikanx kaprok 3a [lotounnmu
paxynkamu 3 EII3 3niiicHiorotses y mopsinky, BusHaueHoMmy posxitom «BIJJKPUTTSI TA OBCIIYITOBYBAHHS ITOTOYHUX
PAXVYHKIB», 3 ypaxyBaHH;IM 0COOINBOCTEH, BUKIAAEHUX Y IIOMY PO3ALTi. Y pa3i po301KHOCTI MiX yMOBaMy 00cIyroByBaHHs [loTounoro
paxyHky Ta Ilotounoro paxynky 3 EII3 mo ITotounoro paxymuky 3 EII3 3acTocoByIOTECS YMOBH 00CITyTOBYBaHHS, BU3HAUEHI IIUM PO3/I1TIOM.

5.2. Ilepen yxmamanasMm J[loroBopy OaHKIBCBKOTO paxyHKy KiieHT nomaTtkoBo 3000B’s3aHMil o3HaiiomuTHCh 3 Tapudamm,
nioB’si3annMi 3 EI13, ymoBamu onepsxanus [InaTixxaoi KapTKH, TepeTikoM He0OX1THUX JOKYMEHTIB Ta IIPaBHIaMH O€3II€YHOT0 KOPUCTYBAHHS
[TnarixauMu KapTKaMy, mo Mictsatecs B Y JIBO Ta/abo onpumogaeni va OdiniitnoMy caifti banky (Bkimanxa «IIpuBatamM ocobam/ [Tnatixmi
kaptku//lebeToBi kapTku») Ta y Bimninennsax banky.

5.3. Kiient orpumye enexrponnnii [1IH-xox no IlmarikHoil xapTku y Burisai TekcToBoro moimomieHHS Ha OCHOBHHN HOMEp
Tenedony.

5.4. OdopmienHs Ta emicis (Bunyck) IlnatiskHux kapTok

5.4.1.1InatixHi KapTKH MOXXYTh BUITyCKaTHCSl y BUIIIAAi ItactTukoBoi Ilmarixuoi kapTkm abo mudposoi IlmatikHOI KapTkH, 3a
HasIBHOCTI TaKOi TEXHIYHOI MOXIHBOCTI y banka.

5.4.1.1.'enepanis mudposoi IInaTi>kHOT KapTKHU 341HCHIOETHCS:

- y Cucremi FreeBank nutsixom Bu6opy KirienTom BinnmoBigHOT OmIIii;

- B IHIMX AWCTaHIIMHUX Ta (QI3UIHUX KaHAJIAX 00CIyroBYBaHHS KIi€HTIB baHKy (B TOMy 4nCIIi MapTHEPCHKUX KaHAIAXx).

3a 6axannsam Kiienra mo mudpooi [Tnatixuoi kapTku Moxke OyTH BUITyIIeHa IuTacTHKoBa [lmaTixna KapTka. Y TakoMmy pasi Ha
wracTukoBiit [InatixHiit kapTi He 3a3HagaeThes kog CVC2/CVV2.

5.4.1.2. Ilnactukosa [lnaTixna kapTka Ha iM’s JlepkaTesnst BUILyCKA€THCS:

- Ha mijicraBi noganoi Kimienrom 3asBu npo BigkpuTTs IloTouHOro paxyHKy Ta BUITyck [lnaTi>kHoi KapTKu a0 3asBH PO BHUITYCK
[TnatixxHoi KapTKH 32 YMOBH 000B’I3KOBOTO TIpe/T’ sIBIICHHS J{epkaTenem macmopTa, abo iHIIIOro JOKYMEHTa, IO MOCBiIIy€e Horo ocody;

- IIISIXOM 3aMOBJIEHHS BHUITyCKy ImiacTukoBoi IDmatikuoi xaptkm y Cucremi FreeBank no Bumymienoi pamimre mudposoi
[TnatixaOi KapTH, 3a HASIBHOCT] TEXHIYHOI MOJIUBOCTI.

SIKmio npoTaroM 3 MICsIiB IICIIs 3aMOBJICHHS IUTACTUKOBOI [ImaTixkHoi kapTku Jlep>kaTens He 3’sIBUBCS I ii oTpuManHs, bank mae
IIPaBO 3HUINUTH TaKy [lmaTixHy KapTKy, IpH I-OMY KOMICis (32 HassBHOCTI) 32 11 BUITyCK (IIEPEBUITYCK) HE TOBEPTAETHCSL.

5.4.2. IInactuxosa [InarixHa kapTka Moxe nepegaBaTtucs Jlepskarernto y Binminenni banky abo uepe3 mapTHepchKy KOMIAHII0, 3 KOO
Banx mae Bimnosimamit morosip. Ilmactukosa IInarikHa kapTka mepenaeTscs JlepykaTenio B HEaKTUBHOMY CTaHi. AKTHBAIIiS ITACTHKOBOT
[TnatixHOi KapTKH MOXKE 3AIMCHIOBATHCS MIIIXOM IMPOBEASHHS IepIioi omepanii B 6ankomari 3 BeeneHHs [1IH-komy abo ckanyBaHHS 4n
BBe/IeHHs pekBi3nTiB [lmarixHoi kapTku y Cucremi FreeBank Ta minTBepmkenns miei oneparii OTP-nmapoem, 3a HassBHOCTI Takoi TEXHIYHOT
MOXJIHBOCTI.

5.4.3.KitienT 3000B’s13aHui mix yac 3aMOBJICHHS [IMaTKHOT KapTKH CIDIATHTH KOMICIHHY BHHAropomy 3a ii BHITyCK (IIEpEBHUITYCK),
SIKIIIO Taka Komicis mependadeHa Tapudamu.

5.4.4.Y BUKITIOUHHX BHIaKax Ha po3cy 1 banky crpok nii [ImaTixkuoi kapTku Moske OyTH pofoBkeHui (6e3 nepeBurrycky IlnaTixxuaol
kaptku). [Ipo npuitaaTTs Takoro pimeHns bank indopmye Kiienra nuisixoM HarpasieHHs TeKCTOBOTO OB IOMIICHHS (SIKIIO PillIEHHS HOCUTh
IHAUBITyaIbHAHN XapakTep) ado IUIIXOM PO3MIIIEHHS BiAMOBiAHOI 3HEeocobmeHoi indopmamnii Ha OdimiiHoMy caiiti banky (ko pimeHHs
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010 MIPOJOBXKEHHS CTPOKy Aii [ImaTixHuX KapTok He € iHauBigyansHUM), a Kimient//lep>kaTens BiAMOBIAAE 3a onepamnii 3 BHKOPHCTAHHIM

[TnatixHOi KapTKX Ta 3a JOTPUMAHHS BCIX 3aX0/iB O€3MEKH IiJ] 9ac KopucTyBaHH: [1aTiHOIO KapTKOIO IPOTSTOM HOBOTO CTPOKY if Iii.

5.5. Odopmiaenns 1o1aTKOBUX KaPTOK

5.5.1.KitieHT MOe HaiaTH JOCTYTI 10 cBOro 110TOYHOTrO paxyHKy iHIINM 0C00aM MIIIXOM BUITyCKy J{0JaTKOBUX KapTOK, SIKIIO TaKa
nociryra nependadeHa Tapudamu Ta/ado ymoBamu bankiBcbkoi mocyTu.

5.5.2.bank npoBoauTs InenTndikariro Ta Bepugikanito ocodn, Ha iM’s K01 3a 3asBOIO BIacHUKa PaxyHKy BuIryckaeTses JlogaTkoBa
KapTKa, Y MOpsIKY, BU3HAYEHOMY YHHHHUM 3aKOHOJABCTBOM Y KpaiHH.

5.5.3. lepkatens [101aTKOBOT KapTKH Ma€ MPaBo :

- KopucTyBaHHs KomTamu Ha IloTouHOMy paxyHKy y pamkax OmnepamiifHOro miMiTy, BcTaHoBieHoro KiieHToM, Ta He MoXe
3MIHIOBaTH TaKi JIMITH;

- TIp¥ 3BepHEHHI 10 KOHTAaKT-IIeHTpy - OTpHMaTH iH(OpMAIIifo 00 3aIHIIKY Ha PaxyHKy, 1o sikoro BumymieHa JlomaTkoBa KapTka,
icTopii ABTOpH3allil BUKIIOYHO 3a J[0JaTKOBOIO KapTKOI0, 0(OPMIICHOIO Ha Horo im’s;

- 3a010KyBaTn JIomaTKOBY KapTKy y BUIAAKY ii BTpaTH 9M BUKPAICHHS 32 YMOBH HaJaHHS HEOOX1HOI iHpopManii U1t OAHO3HAYHOL
Inentudikamii JJonarkoBoi kapTku Ta ii JlepkaTerns.

5.5.4. KitienT Mae ripaBo 3BepHyTHCS 10 banky s Bummycky JlogaTKoBOI KapTKH 32 yMOBH, IIIO TaKa ITociIyra rependadena Tapudamu.

5.5.5.KutienT sk BnacHUK PaxyHKy, MO SIKOTO BHITycKaeThcsa JlomaTKOBa KapTKa, IIJIKOM Ta IOBHICTIO po3yMmie, mo Bci Ilmatikai
oreparii, BIMHEHI 3a JOITOMOroio Jlo1aTKoBO1 KapTKH, BioOpaskaroThes 3a Horo PaxyHKOM Ta 3a paxyHOK Horo komrTiB. KitienT po3ymie Ta
IpuiiMae BC1 PHU3UKH, SIKI MOXYTh BHHUKHYTH Ipu 3AilicHenHi [lmaTixHux omepariii 3a momomororo JloqaTkoBOi KapTKH, a TaKOX
MiATBEPUKYE, 0 KIlieHT caMoCTiifHO Hece BiIOBianbHICT 3a Bei [lmaTiHi oneparii, siki BUNMHEHI 3a TOOMOTor0 JI01aTKOBOI KapTKH, Ta
y BUNanKy BUHUKHEeHHS HecankiiioHoBaHOTO 0BepapadTy 3000B’I3y€THCS CBOEYACHO Ta B IIOBHOMY 00CSI31 TOTACUTH TaKy 3a00proBaHiCTh B
TIOBHOMY 00CSI31 Ta CIUIaTH BCl iHII HapaxyBaHHS, ependadeHi ymoBamu yxinagennx Kiiearom JloroBopis 3 bankoM, B cTpokn/TepMinm,
BU3HAYEH] TakuMu J[oroBOpamH.

5.6. InarizkHi onepauii 3 BukopucranuaMm IlaTiskHUX KapTOK

5.6.1. Pexxum ¢ynknionyBanas Ilorounoro paxynky 3 EII3, Buxopucranus IInatibkaux kapTok Ta 3xiiicHenHs IImarixHmX
orepaiit 3a gomomoroio IImaTiXHIX KapTOK PeryJIoeThesl 3aKOHOAABCTBOM YKpainu, JloroBopom Ta mpasmiamu IlnarixHoi cucremu, a y
pasi 3milicCHeHHS mepeKasiB 3 KapTKH Ha KapTKy — Takoxk [lybmitaum morosopom (odeproro) AT « BAHK KPEJUT JHIITPO» npo ymoBu
HaJaHHA nocayrn «P2P-mepekasu 3 kKapTKH Ha KapTKy», mo omyOiikoBanuii Ha OdimniitHomy caiiti banky (mamani mo tekcry — Odepra).
[TnatixHOIO onepami€ero 3 BUKOPUCTAaHHAM [IaTiKHNX KapTOK BBAXKAETHCSA TaKOXK Oyab-sika [naTixna onepartis 3 BUKOPUCTAHHSIM PEKBI3HUTIB
[TnatixHOi KapTKH.

5.6.2. Komrru 3 ITotounoro paxynky 3 EII3 He MoxxyTs OyTH BHKOpHCTaHi 3a gornoMororo IlnaTixkaol kKapTku Ayst 3MiHCHEHHS
1HO3EMHUX IHBECTHILiH B YKpaiHy.
5.6.3. ITnatixHi onepanii 3 BuUKoprcTaHHAM [1maTi>XHOT KapTKH 3AiHCHIOIOTECS Y MeXax BurpatHoro nimirty, a 171 IpoBeIeHHS

NepeKasiB 3 KapTKH HA KapTy — 3 ypaxyBaHHSIM JIMITiB, mo 3a3HadeHi B Odepti. Y pasi Haganas bankom Kmienty Kpemury y dopmi
Osepapadty abo Kpeaurroi ninii (skmo ne nepenbdadeno ymoBamu HagaHHs bankiBcekoi mociyrn) [TnatixHi oneparii 3 BHKOPHCTAHHIM
[TnatixnOi KapTKH 3AIHCHIOIOTECS y MeXKaX BIIaCHUX KOWITIB Ha PaxyHKy, a y pasi ix HemocTaTHOCTI — 3a paxyHOK HajaHoro bankom Kpenury.
Onepariii 3 BukopuctanssM [lnaTixxnoi KapTky 3AIHCHIOIOTECS Yy Mexkax Burpartroro miMity. [lomatkoBo 1o koxHoi [InaTixuoi onepariii 3
BUKOPUCTAHHAM [ImaTixkHOI KapTKH MOXYTh 3aCTOCOBYBATHCS OOMEXeHHs (JTiMiTH), BCTaHOBIEHI baHkoMm Ta [ifoui cTaHOM Ha AaTy
iHiifoBaHHs BiAmoBigHOi [Imarixknoi omepamii. Y pasi, skmo mo meBHOi [lmatikHoi omepamii 3 BHKOpUCTaHHSAM [lmaTiKHOT KapTKu
3aCTOCOBY€ETHCS J[Ba Ta OLIBIIE PI3HOBHIIB 0OOMEXeHHS (J1iMiTiB), To ITnatixna onepamnis 3 BukopucTaHHAM [1aTixHOI KapTKX IPOBOANUTHCS
3 JOTPUMAaHHSIM HaiiMeHIIOro oOMexeHHs (JIiMmiTy), aje B Oyab-fKOMy pa3i 3 JOTpUMaHHSIM OOMEXeHb (JIIMITIB), mepemadadeHux
3aKOHOJIABCTBOM Y KpaiHHM (y pa3i IX HAsIBHOCTI).

5.6.4. Jlepxarerni BUKOPHUCTOBYIOTH [1nmaTixHi KapTKy, sk 3aci0 s iHinianii HacTymHux [InaTtixHauxX onepariit:

- 37ilicHeHHs1 OE3rOTIBKOBHX PO3pPaxyHKIB 3a TOBapH (IOCIYTH), Y TOMy 4HCIl B IHTepHeT-MarasuHax, SIKIIO Ie TependadeHo
BIZIMOBIZTHOO TOPTOBEIIFHOIO a00 CEPBICHOIO YCTaHOBOIO;

- Iepeka3 KOIITiB;

- OJepKaHH: T'OTIBKU y Kacax baHKiB Ta yepe3 OaHKOMATH, 10 BUAIOTH KOIITH 32 JaHUM TUIoM KapTkuy, sk Ha TepuTopil YKpainu, Tak
133 KOPIOHOM:

>y kacax BaHky — B yKpalHCBKHX I'PUBHSX 200 y BaTIOTi PaxyHKy;

» y Gankomarax baHKy — B yKpalHCBKHX I'PUBHSIX;

» y GaHKOMaTax Ta Kacax iHIIMX HaJaBayiB IUIATDKHHUX MOCIYT — B YKPATHCHKHX TPHBHSIX;

» y Gankomarax Ta kacax (hiHAHCOBHMX OpraHizaiiil 3a Mexxamu YKpaiHH — y BaJIIOTi KpaiHH nepeOyBaHHs Ta/ab0 y BaJOTi, 11O
JIO3BOJICHA MiCIIEBHM 3aKOHOJABCTBOM.

5.6.5. Ilig gac 3aidicaenns [epxareneM [InaTiXHux omepamiit i3 3HATTSA TOTIBKOBHX KOIITIB 3a Joromorofo [lmaTixuoi KapTku y
kaci banky Ta iHmmMX GaHKIB KacHp Mae IPaBO BEMAraTH NpeA sIBICHHS JOKyMEHTa, IO IOCBiAIye 0co0y, — macnopra abo JOKyMeHTa, 110
HOTo 3aMiHIOE.

5.6.6. B oxpemux Bumagkax, y pasi BiacyTHocTi IlmarikHOi KapTKH, Ha mifgcTaBi MHCBMOBOI (mamepoBoi) 3asBu KiieHta Ta
IpoBeAeHHs HanexHoi [nenTndikarnii Kimienta bank Bumae gepes xacy roTiBKoBi KOIITH y Mexkax cymu ButparHoro miMiTy Ha Paxynky 31
cmaroro Kiientom xomicii 3rigao 3 Tapudamu, mo iroTs Ha AeHb 3AiHCHEHHS Omepartii.

5.6.7. Tapudamu banky moxe OyTu mepembadeHo BcTaHOBICHHS He3HmKyBalpHOTO 3amuiuKy Ha PaxyHky. YV Takomy BUMaaky
HeoOXiJJHa JacTHHA IPOIIOBUX KOMTIB — cymMa He3HmkyBansHOTO 3amnmKy OnokyeThes: Ha Paxynky Kitienta o 3akinuenss aii JloroBopy
0aHKIBCHKOTO paxyHKY, Ha IifcTaBi sikoro Bimkputuit [lotounmit paxyrok 3 EIT3. He3HmkyBambHUIT 3IIMIIOK MPpU3HAYEHHH 3a0€3MCINTH
po3paxyHKH 3 BUKopructausaM [InarixHoi kapTku. Bamora HesHmkyBanbHOTo 3aiIMIIKy BiAIOBiae BamioTi PaxyHKy.

5.6.8. Ilix gac npoBenenns [Tnarixuoi onepariiii 3a qormomororo [InaTi»Hoi KapTKH 3AIHCHIOETECS THMYAcOBE OJIOKYBAHHS KOIITIB y
cymi ITmatixuoi oneparii, komicii barky Ta iHmmx cym, nependauennx Tapudamu banky. Po301okyBaHHS IUX KOIITIB 3MiHCHIOETHCA 3a
YMOBH CHHCaHHSI BiIIIOBITHOI CyMH KOIITiB Ha BUKOHAHHS Takoi ornepanii 3 PaxyHky. Y pasi, SIKimo crircanHs KommTiB 3 PaxyHky He BinOymocs
npotsiroM 30 KaJeHAapHUX JHIB, Il KOIITH PO30JIOKOBYIOTHCS.

5.6.9. SIxmo IlnaTi>kaa omepamist iHIMIIOETECS OTpuMyBadeM 3 BukopuctanusaM EIN3 Ta i Touna cyma HeBinoma KiieHTy B MOMEHT
HA/IaHHS HUM 3roJy Ha BUKOHaHHS [lnaTixHOi oneparii, KiieHT BBaKa€eThCsl TakuM, IO HaJIaB 3oy Ha OJOKyBaHHS baHkOM BiIMmOBimHOT
CyMH KOIITiB Ha PaxyHKy, 32 yMOBH BiACYTHOCTI BinkiukaHHs KitienToM 3romu Ha mpoBeneHHs Takoi [lnatixuoi oneparii.

5.7. bamk inpopmye Kiienra mpo koxHy 3gificHeny IlmarikHy omepamio 3 BHKOpHCTAaHHAM IImaTixKHOI KapTKH MHIIIXOM
HarmpaBlieHHS TeKCTOBOTO MOBIIOMIICHHS. Y BHIAJIKY HETIOJaHHS 3asBU/HeHaaaHHs 3roau KimieaTom Ha miakmodeHHs mocimyru GSM-banking
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abo momanHs KimieHTOM 3asBM IIpo BIiAMOBY BiJ OTpHMaHHS TeKCTOBHX MOBimOMIeHb (BimkmodeHHS nociayru GSM-banking) Kimient
BBA)KA€THCS TAaKHUM, IO BiIMOBHBCS BiJ OTPHMAaHHS MOBiIOMIICHHS IIPO KOXHY 3AilicHeHy [InmatikHy omepamnito, a 0608’30k banky mozno

noBimomireHHs: Kimienra mpo 3midicaeni IImarikui omeparii 3 BukopucTanHs IImaTikHOT KapTKH BBA)Ka€ThCs BUKOHAHMM. BuKopucTaHHS
[TnaTixHOi KapTKH 3 METOIO, IO HE BIATIOBIAA€ YMHHOMY 3aKOHOAABCTBY YKpAiHW, Yy TOMY YHCII 3 METOIO 3[IHCHEHHS MiANPUEMHHIIBKOT
IUSUTBHOCTI, @ TAKOXK OIUIATH BApTOCTI TOBAPIB ab0 MOCIYT, O0Ir SKUX 3a00POHEHO 3aKOHOJABCTBOM YKpaiHu, 3a00pOHSEThCA. Y BUIAIKY
BusiBNIeHHSI bankoM ¢axty Bukopuctanus [InaTixuoi KapTKu A1 3MiHICHEHHS [Iif, [0 MaIOTh O3HAKU IPOTHIIPAaBHUX, baHK Mae ImpaBo HagaTH
BIAMOBIHY IH(OpPMAIII0 INPAaBOOXOPOHHMM Ta/ab0 IHIIMM YIIOBHOBRXCHUM [EpP)KaBHUM OpraHaM y IOPSAKY, BCTAHOBICHOMY
3aKOHOJIABCTBOM YKpaiHH, Ta BIIMOBHUTH y IPOBEICHHI OKPEMHX OIeparii abo nmpunuHuTH 00cIyroByBanHs KirienTa BifmoBigHO 10 yMOB
YIBO.

5.8. Ocodausocri 3ailicnenns IlaaTiskaux onepauiii 3 Bukopucranusam IlnatizkHux 3aco06iB 3a KopaoHOM a0 PO3paxyHKIB y
Mepexki IHTepHeT Ha 3aKOPAOHHUX caiiTax

5.8.1.Y pasi, skmo IInarixaa onepartist 3a [lorounnm paxyskom 3 EI13 3xificHIOEThCS 32 KOPIOHOM, 30KpeMa:

- nocityra abo ToBap HagaeThest abo Oy e mpuadaHa Ha TepUTopil YKpaiHw, aje dyepe3 iH03eMHHUM O0aHK a0o MPOLECHHT OBUH IIEHTP
(ommara aBiakBUTKIB, pe3epB TOTEIIB, OPEH/IA aBTO TOIIO); a00

- MOCITyTa HAJA€ThCS 32 KOPAOHOM iHO3EMHUM OaHKOM abo (hiHAHCOBOK YCTaHOBOI, a0 IMPOIICCHHTOBHM IIEHTPOM (IO

o0cyroBye iHO3eMHHII OaHKOMAaT, MarasMH abo IHTepHeT-pecypc), 30kpema 3 BuKopucTaHHsM mnocayru DCC (Dynamic Currency
Conversion) mij yac OTPUMaHHS TOTiBKH y OaHKOMATi 41 Kaci, OIUIATH TOBAapiB Ta IOCTYT 3a KOPAOHOM Yy TOPTrOBENbHIM Mepexi abo Ha
1HO3EMHUX IHTEPHET-pPecypcax TOIIO,
TO cyMa omeparii, mo mosigomieHa Kiienty mim wac 3milicHeHHs omepanii (Ha ekpaHi OaHKoMmaTa, TepMiHama, Ha calTi, TekcToBHM
TIOBITOMJICHHSIM TOIIO), MOXKE BiIPI3HATUCS (SIK Y CTOPOHY 30UIBIIECHHS, TaK 1 y CTOPOHY 3MEHIICHHS) BiJl CyMH OIepalii, o miaIirae
OJIOKYBaHHIO, a ITIOTIM CIIHCAHHIO. Y TaKWX BHIAAKax (aKTUIHHH (HIHAHCOBHI PO3PAaXyHOK 3aleKHUTh Bif BamoTH PaxyHKy, BamoTn
po3paxyHKy 3 MixkHapoaHOIO matixHaoio cucteMoro (VISA abo MasterCard) Ta BaroTu onepartii.

Jnst mmatikHUX KapTok MixHapomHoi mmatbkHOi cuctemn VISA Bamora po3paxyHKy 3 MDKHApOAHOIO INIATIKHOIO CHCTEMOIO
3aJIeKUTD BiJ{ BATIOTH ONEparil:

- SIKIIO oTepanist BinOymnack y Oyap-sKiif BaIOTi, OKPIM €BPO, BAJIIOTOIO PO3PAXYHKY 3 MIKHAPOIHOIO IUIATIXHOIO cucTeMolo € fonap CIIIA;
- SIKIIO orepamis Bif0yIack B €BPO, BAIFOTOIO PO3PAXYHKY 3 MIXXKHapOIHOIO IIIATIKHOIO CHCTEMOIO € €BPO.

Jnst mratibkanx Kaprok Mixaapoguoi mmaTixaoi cucremum MasterCard BamoToro po3paxyHKy 3 MDDKHapOAHOIO INIATHKHOIO
cucremoto € nonap CLLA He3anexHO BiJ] BaJIOTH OMeEparrii.

VY Bumanky, skmo Bamota IlmarixHoi oneparnii 3 BukopuctanusM EII3 Binpi3HA€eThCs Bif BamroTH PaxyHKy, KOHBEpTAIlisl BaIIOT
3[IMCHIOETHCS 32 KypCOM, YCTaHOBJICHNM baHkoM (sIkuif BU3HA9a€eThCs bankoM Ayt BiIOBIIHOTO BUY OMEpariii 3 ypaxyBaHHAM iHpopMarii
TIPO MOTOYHI KypcH iHO3eMHUX BamioT Ha BPY/MBP, sixa orpumyerses bankoM yepe3 BusHaueHi bankom Ha BiIacHHIt po3Cys TOPTiBEIbHO-
iH(pOpMaIiifHi cHCTEeMH, a TAaKOX 3 ypaxXyBaHHSM IHIINX YHHHHKIB (BOJATHIBHOCTI HAa PHHKY, BATIOTHOI mo3umii banky Ta T.iH) Ta BUMOT
YMHHOTO 3aKOHO/IABCTBA YKpaiHM), KypCcOM KOHBEpTAaLil INTaTKHUX CHCTEM, IHIMX YCTaHOB, sKi 0epyTh ydacTs B [lnatixHiil onepanii, abo
3 BUKOPUCTaHHAIM JEKUIBKOX KypCiB OHOYACHO B 3aiexHocTi Bix Tumy EII3, micit 3aificaenss Ta BamoTu [InaTixHo1 onepartii.

Kypcu Bamror MikHapoAHOT INTaTKHOI CHCTEMH BCTAHOBIIIOIOTHCS CaMOI0 MIXKHapOIHOIO IIATIKHOIO CHCTEMOIO Ta PO3MIIIYIOTHCS
Heto Ha caiti:  VISA -  https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), MasterCard —
https://www.mastercard.com/global/currencyconversion/index.html.

Kypcu, po3mimeni Ha caiftax MiXHapOJHUX IUIQTDKHUX CHCTEM, MOXYTH 3MIHIOBATHCS NPOTATOM JHSA. 3 MOMEHTY PO3MIIICHHS
Takoro kypcy Kiient npuiimae Ha cebe yci pu3HUKH BIJHOCHO TOTO, 0 MibKHapoIHa IJIaThKHA CHCTEMa 3 METOI0 OJIOKyBaHHs/TiepeOyBaHHS
y crani Xonjg CyMH KOWITIB Ha paxyHKy Kii€eHTa BHKOPHCTOBYe BIACHHMI Kypc OOMIHY BaIIOTH OIepamii y BaIIOTY PO3PaxyHKY 3
Mi>KHapOJHOIO IIATIKHOIO CHCTEMOIO.

Kypcu 06miny Bamotn PaxyHKy y BasfoTy po3paxyHKy 3 MiXXHapOJHOIO IITATIXKHOIO CHCTEMOIO PO3MIITYIOTECS Ha OdiliifHOMY caifTi
Banxy («Kypcu Bamor/Kypcu BasioT pu IpoBeIeHH] TpaH3akIii 3a [InaTixauMu kapTkamMm»). 3 MOMEHTY PO3MIIIEHHS 3a3HAUCHUX KyPCiB
Kirienr moromxyerscs Ta npuiiMae Ha cebe yCi pU3MKH 3aCTOCYBAaHHS TaKHX KypCiB, Ta MOTOKY€ETHCS HA MPOBEACHHS KOHBEpTaNii CyMu
BamoTH [InatixnOi oneparii y BaoTy po3paxyHKy 3 MIKHApOIHOIO IUIATHKHOIO CHCTEMOIO Ta BamoTy [loTouHoro paxyHky. 3a3HaueHHi
MIOPSAIOK ITPOBEACHHS KOHBEpTaNii He Moxe OyTH mpexmeroM mperensii no banky 3 6oky KitienTa.

TABJIMIISI KOHBEPTAIIII BAJIIOT:

Kounseprauist y 1ojapu Koungepranis y
CIIIA / eBpo 3a BaIOTY PaxyHky 3a Hpuknax
Kkypcom MIIC Kypcom banky
Bamora PaxyHKy criBrmazae 3 BaIOTOIO Omepariii Pospaxyrox kaproro,
Yy A p He 3niicHIOETBCS He 3niiicHIOETECS Bigkpuroio y USD, y CIHA

Ta BaIrOTOI0 MIXKHAPOIHOI IUIATIKHOI CHCTEMHU
POz (8 USD)

Bamora PaxyHKy Binpi3HS€THCS Bif BAIIOTH
MixHapOHOT IIATIKHOI CHCTEMH, BAITIOTA
MikHapOTHOT TIATIXXHOT CHCTEMH Ta BaIIOTa
orepallii cIiBMaIaloTh

Po3paxyHok kaptkoro Visa,
He 3niiicHIOETBCS + BIZIKPUTOIO Y TPUBHI, Y
Icmanii (y €Bpo)

Bamora PaxyHky He BiIpi3HA€TECS BiJ BAIIOTH Po3paxyHok kaptkoro Visa,
MikHapOJHOT IUIATIXKHOI CHCTEMH, aJle + He 3niiicHIOETBCS BIAKPHTOIO y JONapax, y
BIZIPI3HAETHCS Bi BAJIIOTH OIeparii Bemuxiit bpuranii (y ¢pynrax)
Bamora Paxynky, Bamrora MixkaapogHoi PoszpaxyHok kapTkoto,
IUTATDKHOI CHCTEMH Ta BaJIIOTa Omepaii + + BIZIKPUTOIO Y TPUBHI, Y
BiJIPI3HAIOTHCS OJTHA B OJTHOT Typeuunni

Bank He Hece BiAMOBigaIBHOCTI 32 iHGOpManiio, Hagany Kiienty croponHiMu Oankamu, (piHAaHCOBIMH yCTaHOBAMHM, Mara3mHaMH Ta
IHTEpHET-pecypcaMH MO0 KiHIIEBOI CyMH OIeparlii Ta BiAMOBIAHOCTI MiX CyMOIO, BKa3aHOIO Ha 4eKy OaHKOMaTa, Mara3suHy YH Ha IHTEpHET-
pecypci, Ta cymoro, o Oyze 3a0J0KOBaHa i MOTiM criucaHa 3 PaxyHKy.

Sxmo 3a Paxynkom 3aificHIOeThCs omepartlis 3 BukopucTaHasaM nociayrun DCC (Dynamic Currency Conversion), To cyma orneparii
IiUIATae KOHBEpTalii y HaI[lOHAIBHY BAJIIOTy YKpPAiHM y MOPSIAKY, BCTAHOBJICHOMY 1HO3EMHHM OAaHKOM, a OTpUMaHa CyMa y HalliOHAJIbHIN
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BaJIIOTI YKpaiHH, y CBOIO Yepry, KOHBEPTYEThCA 3a KypcoM MixnapoHoi miatixkaoi cuctemu (VISA a6o MasterCard) y BamoTy po3paxyHKy
Mk bankom Ta Mi>KHapOJHOIO IUIATIXKHOIO CHCTEMOIO, IICJIS YOT0 OTPHUMaHa cyMa OJIOKyeThes 1 MOTiM criucyeThes 3 Paxynky Kirienra.

5.8.2. OpnovacHo 13 npoBeaenssM [lnatixkHoi onepanii cTaryroTscs koMmicii banky, nepenbaueni Tapudamu, a Takox KoMicii
Ta IHIII IUTATH TPETiX ocil, siki 6epyTs ydacTs y mposeaeHi IInaTixHoi omeparrii.

5.9. HecankuionoBanuii oBepapagt

5.9.1.KiieHT camocTiiiHO KOHTpomioe BwurpaTHuMii miMIiT Ta 3000B’S3aHMI HE OIMYCKAaTH BHWHHUKHEHHS HecaHKIioHOBaHOTO
osepapadry.

5.9.2. Ilpu BunukHeHHi 3a Paxynkom HecankuionoBanoro osepapadty KitieHT crutauye Banky HpoleHTH 33 KOPHCTYBAaHHS
HecankuionoBarum oBepapadToM y po3mipi, BcranoBieHoMy Tapudamu banky. KitienT 30608’ s13anuii moBepHyTH cyMy HecankiionoBanoro
oBepapadTy He3aJeKHO Bif MPUIMH HOro BUHUKHEHHS Ta CyMy HAapaXxOBaHMX IIPOIEHTIB NPOTATOM 15 KajleHAapHWX AHIB 3 AHS HOro
BuHuKHEHHSL. [loramenns 3aboprosanocti 3a HecanknioHoBaHUM OBepAPadTOM Ta HApaxOBAHUX MPOIEHTIB 3AiHCHIOETHCS AaBTOMATHYHO TTi]
9ac HA/IXO/DKEHHS IPOIIOBHX KOIITIB Ha PaxyHOK.

5.9.3.IIponentn 3a kKopuctyBanHs HecankiiioHoBaHUM oBepapadTOM HapaXOBYIOTHCS BUXOSTIH 3 (paKTHIHOT KITBKOCTI THIB y MicsIIi
Ta pomi Ta CIUIAYyIOThesl y BamoTi Paxymky. Ilim wac HapaxyBaHHS TPOIEHTIB 3a KOPHCTyBaHHA HecaHKiioHoBaHMM oBepapadToM
BPAaxXOBYEThCS IECHb BHHHKHEHHS Ta HE BPAXOBYEThCA NCHb ITOBEPHEHHS 3a00proBaHOCTi. Po3Mip MHpOIEHTIB 3a HECAHKIIOHOBAaHUM
oBepapadrom Bu3HauaeThest bankoM camocTiitHo, Buxomsuu i3 Tapudis.

5.10. IHepeBunyck IlnaTi:kuoi kapTku Ta 3mina [ITH-koxy

5.10.1. 3 meroro nepesumycky [lnaTixxuoi kapTku (y pasi BTpaTH, KpaJbKKH Ta 3 Oyab-SKUX iHINX npuauH) Koienr:

- 3alOBHIOE Ta Nofae B banky 3asBy mpo nepesurryck IlnarixHoi kapTky, abo

- 3BepraeThes 1o Konrakr-nentpy, abo

- obupae BignosigHy ommio y Cuctemi FreeBank (3a HassBHOCTI TEXHIYHOT MOXKITHBOCTI).

Krient crimagye komiciifHy BUHaropoxy 3a nepeBuiyck IlmaTixxHoi KapTku, SKIIO Taka Komicis nependadena Tapudamm.

Banx mae mpaBo nepesumyctuta Kmienrty Ilnatikay kaptky Ta/abo imimiroBatw 3miny IIIH-komy y pasi kommpomerarii JaHUX
[TnatixaO0i KapTKH.

5.10.2. YrpomoBk OCTaHHBOTO Micsis TepMiHy mii IlmaTikHOI KapTkw, Ha CBIM pO3CYR Ta 3a yMOBH HasBHOCTI Ha Ilorounomy
paxyHKy BIJIIOBIIHOI CyMH ISl OIUIATH KOMICIHHOI BHHAropomu 3a mepeBUITyck IImaTiKHOI KapTKH, SKIIO Taka KOMICIS mependadeHa
Tapucamu, barnk moxke camocrtiifHo nepeBumyctuty IInatixHy KapTKy Ha HOBHH TepMiH, skmo KimieHT nucemoBo 3a 30 kaleHOapHUX AHIB
10 3aKiHYEHHS TepMiHy il 1il He moBizoMuB bauk npo Oa’kaHHS IPUNUHATH BUKOpUCTaHHS [1maTixHOT KapTKu.

5.10.3. Sxmo mpoTaroM 3-X MiCSAIIiB MiCJIs 3aMOBJICHHS HOBOI IutacTiKoBOi Imatixuoi kapTku Jlep:kaTens He 3°sIBUBCS y Bigminenus
Banxy ms ii orpumanns, bank mMae npaBo 3HumuTH Taky KapTky, npu 1boMy KOMICIS (3a HAasIBHOCTI) 3a IepeBHITycK [ImaTikHOI KapTKu He
noBepTaeThes. [lim wac orpumaHHS HOBOI IuacTHKOBOI [lmaTixkuoi kapTku Jlepskarens 3000B’s13aHUI MOBEpHYTH ITacTHKOBI Ilmarikmi
KapTKH, TEPMIH Aii SIKUX 3aKiHIUBCS, 00 MMCHMOBO HOBIIOMUTH PO MPHYUHI HEMOXIIMBOCTI iX TIOBEPHEHHSI.

5.10.4. Knient moxe inirniroBatn 3MiHy I1IH-koxy mursxom Bignpasienss TekcToBoro nosinomiaeHHs 1o banky 3 OcHOBHOTO HOMEpa
tenedony, 3aiiicautu 3miny [1TH-koxy gepe3 6ankomar banky a6o y Cucremi FreeBank (3a HastBHOCTI TeXHIYHOT MOXKIHBOCTI). Y pasi 3MiHI
[NIH-xoxy mursixom BiampasieHHs TexcroBoro nmosinomieHHs 10 banky 3 OcHoBHOro HOMepa TenedoHy 3a IlnaTiXHUMU KapTKaMu 3 dir-
moxynem, uist aktuBatii [TTH-koxy 3a Takoro IInarixHoro kapTkoio Kitient mae 3aiiicautn Oynp-Ky onepariiro y 6ankomarti banky.

5.11. HapaxyBaHHsI IPOLIeHTIB

5.11.1. bank HapaxoBy€ Ta CIUIady€ NPOIEHTH Ha 3aJIHIIKH KOIITIB, IO 3HAXOIITECS Ha PaxyHKy, KO Ie epei0aueHo yMOBaMH
BifmoBigHOI baHKiBCHKOT mocimyry Ta TUIoM IInaTikHoI KapTKH, y po3Mipax, BU3HaUeHHX BixnoBinHo 10 Tapudis.

5.11.2. HapaxyBaHHA Ta CIDIaTa HPOIEHTIB Ha 3alIMIIKK KOINTIB, IO 3HAXOIATHCS Ha PaxyHKy, y TOMy 4YHCIi Ha Ccymy
HesnmxyBansHoro 3anmumky (y pa3si #oro HassBHOCTI), 341HCHIOETECS HE PiAIIE OTHOTO pa3y Ha MiCSIlb, IPU IEOMY IIPH PO3paxyHKY IIPOLCHTIB
npuiiMaeThes (pakTHIHA KiBKICTh AHIB y Micar Ta pomi (¢axt/axr).

5.11.3. IlporenTH Ha 3aMHUIIOK 32 PaxyHKOM HapaxoBYIOTBCS 3 HACTYITHOTO JHS 3a JJHEM HaIXOPKSHHS KOIITIB Ha PaxyHOK 10 mHf,
10 HEepEeye THIO 3HATTS IPOLIOBHUX KOMITIB. ba3oro Ayt HapaxyBaHHS MPOLEHTIB € a00 (akTHIHMIT 3aHIIoK 3a PaxynkoM, abo MiHIMaIbHII
3aIMIIOK 32 PaXyHKOM 32 po3paxyHKOBHII MiCSIIIb BIZITOBIZHO 1O yMOB HamaHHs bankiBcekoi mocmyru ta Tapudis banky.

5.12. 3axonu Ge3neku mix yac kopucryBaHHs IlaaTiskHuMH KapTKaMu

5.12.1. Ilopsaook naoannsa ma euxopucmannus Ilnamixcnoi kapmxu /epyicamenem

5.12.1.1. 3a 6ynmp-sixux ymoB Kimient 30608 s3anuit 36epiratu EII3 Ta InauBinyansay oGikoBy iHdopmariro Kiienra, 30kpema
IMIH-xox Ta/abo pexsizutu [Inatixuoi kaptku (Homep Kaptu, tepmin xii Kapru, koq CVC2/CVV2) 3 MeTor0 3aXHCTy IPOIIOBUX KOIITIB HA
INoTounomy paxynky. Posronomenss (noBigoMieHHs) abo 3iHCHEHHS [ii, 0 MPU3BOIATH JO HECAHKIIIOHOBAHOTO AOCTYILY TPETiX 0cib 1o
IMIH-xoxy Ta/abo pexsizutiB [lnatixHOI KapTkH, po3rIAAacThest bankom sk nopymieHas: ymoB JloroBopy 6aHKiBcbkoro paxyHKy Ta Y JABO.
Bbanx me Hece BimnomimampHOCTI momo IImatikHux omepamii, mo mpoBeneHi 3a [loTouHNM paxyHKOM B pe3yibTaTi 3a3HaueHux aiil. He
BBA)KA€THCS MMOPYIICHHSIM BHIIAJI0K, KOJH CTOPOHHIM 0co0aM CTaloTh BiIOMUMH BUKITIOYHO iM'sl BTacHHKa PaxyHKy Ta/a6o Homep IInarixHO1
KapTKy, O6e3 penrty pekBi3uTiB I1maTiXHOT KapTKH.

5.12.1.2. 3 meroro 36epexxenns y taemuumi [1IH-koxy micns orpumanns TexcroBoro mosimomieHHS Ha OCHOBHHIT HOMep i3
3a3HaueHnM [IIH-xomoMm HeoOXimHO HOro 3amam'aTaTé Ta BHAOAINTH Li0 iHGopMmamiio 3 Tenedony. Ilicms orpumanns TexcroBoro
nioBizomiteHHsT Ha OcHOBHUM HOMep i3 3HadeHHsM [1IH-koxmy (y Tomy unmcni i mig gac 3minu [1IH-xoxy 3a monomoroto OCHOBHOTO HOMEpa
TesnedoHy IUIIXOM BifnpasineHHs: SMS-nioBinomienns 1o banky) pekomennyerscs 3aiticanTta 3Miny [1TH-koxy Ha Gaxane 3Ha4eHHS y OyIb-
s;koMy OaHkomarti banky.

5.12.1.3. IlnaTixnHa KapTKa BUKOPHUCTOBYETHCS IJISI OIUIATH TOBApiB Ta IOCIYT y OE3rOTiBKOBiH (hOpMi B yCiX YIIOBHOBA)KEHHX
YCTaHOBAX 1 MiANPHEMCTBAX, IO MPUIMAIOTh 0 omIaTh [ImaTikHI KapTKK MDKHAPOAHUX IUIATDKHUX cHcTeM Visa International i MasterCard
WorldWide.

5.12.1.4. 3a gomomororio IInaTi>kHOT KapTKU MOXKIIMBE OTPHMAHHS TOTIBKOBHX KOIITIB y ITyHKTaX BUJadi TOTIBKY i y GaHKOMATax,
110 MAFOTh JIOTOTHITH MI>KHAPOJHUX TUIATIXHUX cucTeM Visa International i MasterCard WorldWide. Hakuieiiku Ha 6aHKOMAaTax 3 JIOTOTUIIAMHU
EuroCard/MasterCard, VISA, PLUS cBiguats npo Te, o y HIX MOKHa OTPUMATH IOTiBKY 3a [IaTiKHIMH KapTKaMu WX INTATHKHAX CHCTEM.

5.12.1.5.  bank mae mpaBo nepenatu [InaTixay kapTKy, emiToBaHy Ha imM's Jlepxxarens, IIpencraBauxy [lepkarens.

5.12.1.6. IlpencraBuuk JlepkaTens Mae mpaBo oTpuMaTtu IlmatixHy KapTKy 3a IOBipeHicTIo, Mo BHaaHa J[lepxkarenmeM Ta
MIOCBiTY€Ha B YCTAHOBJICHOMY 3aKOHOIABCTBOM HOPSAKY. Y TakoMmy pa3i baHk He Hece BimmoBimambHOCTI 3a mpoBeneHHS [lmarixmmx
orepaiif 3 BUKOpucTaHH:IM Takoi IImatixHoi kapTky, BugaHoi [IpencraBHUKY.

5.12.1.7. Buxopucranss IInaTikHOI KapTKH TpPeTHOIO 0CO0OI0, B TOMY YHCII 3a JIOBIPEHICTIO, HE MOMyCKaeThes. Y pasi
HEeoOXiHOCTI HaJaHHs AOCTYIy 10 PaxyHKy Tpertiit 0co0i BummyckaeTbes JlogaTkoBa KapTKa.
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5.12.1.8.  Bank mae npaso nepenartu [Inatixay kapTKy lepxaTemnto yepe3 HapTHEPChKY Ciry»k0y, sika 3[iicHIOe focTaBKy [lmaTixkuaol
KapTKU Ha MiACTaBl BiANOBixHOTO moroBopy 3 bankom. ¥ takomy pasi [lepkarens 3000B’SI3y€ThCS JOTPUMYBATHUCh BCIX BUMOT O€3MEKH,
Buknanennx B Y/JIBO, a Takox B iHmMX iHCTpyKIisx banky, 3a3HadeHnx B cynpoBinHoMy iaucTi banky Ta Ha OdimiiiHomy caiiti banky.

5.12.2. Po3paxynku 3a mosapu, pooomu, nocjiyzu ma inwi onepauii 3a 0onomozoro Ilnamixcnoi kapmku

5.12.2.1. IIpwm BuxopucranHi [1naTi>XHOT KapTKH IS OIUIATH TOBAPiB, poOiT Ta mocyr epxkaTelb He MOBHHEH BTpadaTh [InaTixmay
KapTKy 3 IOJIS 30py Ta Hepes THM SIK IiAnucaTy BinouTok 3 [marixuoi kapTku (cmim) abo Yek 3 IIAaTiKHOTO IPHCTPOIO TOBUHEH NEPEBIPUTH,
9M BIpHO BKa3aHa cyMa Ta jaata omeparii. Ilixnucyroun neit mokymenr, [lepxarens BU3Ha€ MPABIIIBHICT BKA3aHOI CyMH Ta TUM CaMUM Ja€
BKa3iBKy baHKy Ha crmcaHHS rpomoBux KomTiB 3i cBoro Paxynky (imimiroe IImatikay omepariro 3a Paxynkom). Jlepkarens IlnarixHOT
KapTKU Ma€e OTPUMAaTH OAHY Koo ohopMIIeHOro deka abo ciina. [lamepoi qokyMeHTH 3a omepamisMu 3 BUKOpHCTaHHIM [ ImaTixHIX KapToK
MOXYTb HE 0(OPMILITUCS 32 MiCLIeM IIPOBEICHHS OIeparii, SKIIOo:

1) po3paxyHKH 3a ToBapHu (poOOTH, TOCTYTH) 3iHCHIOIOTEC JlepxkareneM Ha cyMy 10 20 HEOIOJAaTKOBYBAaHUX MiHIMyMiB JOXOMIB
rpomajsH, abo

2) Take mpaBo nepexdaveHe npasmiaMu BigmosigHoi IlnarixHoi cucremu, abo

3) [epxarens BiAMOBHUBCS BiJ X OTpUMAHHS.

5.12.2.2. IlizmpuemcTBa, mo npuiiMaoTh [lnaTixHy KapTKy B SIKOCTI 3aco0y OILUIaTH TOBapiB, poOIT abo MOCITYT, MArOTh NPABO
Bumarat Bix Jepxarenst IInatixHo! KapTKH HagaTH MacmopT abo iHIIMH JOKYyMEHT, IO HOCBiquye ocoly, Ta/abo BBenenus [1IH-kxoxy, 3
Meroro [nenTndikanii #oro sk 3aKoHHOTO Jleprkarens.

5.12.2.3. Y Bunmaaky BwrydeHHs IInaTikHOT KapTKH y TOProBiit Mepexi, kaci 6anky abo 6ankomaroMm JlepkaTes MOBUHEH HETaitHO
noBizoMuTH 1po e bank 3 Meroro HeraiiHoro 61okyBaHHS [naTikHOi KapTKH ab0 camocTiitHO 37iicHNTH OnOoKyBaHHS Kaptu y Cucremi
FreeBank (3a HasiBHOCTI TexHiuHOI MOXKimBocCTi). [1pu Bumywenni IInarixHoi kapTku KiTieHT TOBHHEH OTpHMATH BijJ KaCHpa PO3MHUCKY (aKT)
IIPO BIIYYEHHS, a y pa3i BiAMOBH — BUMaraTu pospizatu IlnatixHy kapTKy y foro npucyTHOCTI. Y 1iboMy pasi, akmo KimieHTy He BugaeThest
posmrcka mnpo BraydeHHs [lmatixuoi xapTku, Kimient nmoBunen 3a 3anurom banky Hamaté iH(opMaliiro npo HaiiMeHyBaHHS Li€l TOProBoi
TOUKH 200 Kacu 0aHKy, ne Bimyuwmin [lmaTtixHy KapTKy, 9ac BATy4YEeHHs, HaMeHyBaHHs 0aHKy, 110 00CIyroBye 10 TOproBy Touky, I1.I.B.
TIpaIiBHAKA, 0 BrutydnB [Inatixmy kapTKy. Sxmo [Tnarixna kapTka Oyia po3pizana, ii HeoOxixHo mepeodopMuty 3i cruratoro banky xomicii
3a epeoopMIIeHHS BifmoBigHo 10 Tapudis banky.

5.12.2.4.  [lepxarens IInarixHol KapTKH MOBHHEH 30epiraTél 4eKH Ta CIIMH, IO MiATBEPIKYIOTH (hakT 3milicCHEHHS omepamii 3
BUKOpHCTaHHAM [1maTixHOI KapTKH, 7O MOMEHTY OTpHMAaHHs BUIMCKHY 3a PaxyHkoM Ta if moromxenns Kiientom.

5.12.2.5. SIxmio ToBap OyIsio MOBepHYTO abo0 MOCIyra HE OTPUMaHa y IMOBHOMY o0csi3i, Jlepskarerns IImaTikHOI KapTKu caMOCTiitHO
Ma€ 3BEpHYTHCS IO TOProBOi TOUYKH, Ae OyB mpuabaHmii ToBap/HamaHa mociyra. IIpamiBHMK MiIIpHEMCTBAa TOPTiBII/CEpBICY BHIIHCYE
3BOPOTHIH paxyHOK (creditvoucher) Ha cymy noBepHeHOT0 TOBapy/mocyry. Ha mifcTaBi 3B0pOTHOTO paxyHKY Ta HiCHIsl OTPUMAHHS CyMH Bif
OaHKy-ekBaiipa, bank 3apaxoBye xomTr Ha Paxynox Kiienta. Toprosemns He Mae mpaBa BUMaraTé Bil KOPHCTyBada MiAMICAHHS KBUTAHII]
IUIATDKHOTO TepMiHaja abo 1HIIMX MEpBHHHHUX JOKYMEHTIB, IO MiATBEPIKYIOTh 3aiiicHeHHs InaTixHOI omepamnii, SIKII0 KOPHUCTyBad yBiB
INIH y mpoueci 3xilicHEHHS omeparii Ta iHIIe He BCTAHOBJICHO MPaBHJIAMH IIATIKHOI CHCTEMH.

5.12.2.6. Moxnusicts 3aificienns oneparii CNP (CardNotPresent), To6To omepamii 6e3 mpucyTHOCTI macTukoBoi [lmaTixxaol
KapTKH, TUIBKH 3 BHKOpPHCTaHHSIM IdpoBoi IInmarikHol kapTkm HagaeTbest baHkOM 3 ypaxyBaHHSM OOMEXKEHb, IO BCTAHOBIIOIOTHCS
BiNOBiTHUME Mi>KHApOJHUMU TUTATI>KHUMH CHCTEMaMHU.

5.12.2.7.  na nposenenns Ilmatixumx omeparii 3 BukopuctanHsM [lmatixnoi kapTkm y Mepexi Internet ta omeparmiii CNP
BHUKOPHCTOBYIOTHCS HACTYIIHI PEKBI3UTH:

- iM’s1 Jleprkarens (ONIiOHAIBHO);

- PAN (Primary Account Number) ITnatixxHoi kapTku — 16-3HauHMit HOMep Ha JMIboBOMY Oomi IImaTi>kHOI KapTKH;

- TepmiH aii (MM/PP ne MM — micsmp, PP — pik) Ha munsoBoMy 6omi ITnatixxHol KapTKy;

- Homep CVC2 ab6o CVV2 — Ha nanemni 1y miANKUCY (OMIIIOHANBHO).

5.12.2.8. Ilixgac 3aiticaenss [Inatixanx onepariil y mepexi Internet ta onepariit CNP Jlep>kaTens He ITOBHHEH HOB1IOMIISITH CBiit
IMIH-xox, Homep PaxyHKy, KpequTHI JIIMIiTH, IEPCOHATIBHY iH(OPMAIIiIO TOIIO.

5.12.2.9. 3awmoxmBocri, Kimient ta/abo [epxarens mae 3aiicHroBatn [ImaTixkni onepartii y Mepexi Internet 31 ceoro Mo6insHOTO
MIPUCTPOIO 3 METOIO 30epekeHHs KOH(INESHIIIHHOCTI NepCOHATBHNX JAaHUX (3 000B’s13k0BOI0 ABTOpH3arieio Kimienra ta/abo lepxaremns) 3a
nonomoroio Cuctemu FreeBank (3a ymoBu ninkmouenns Kiienta go nocmyrn).

5.12.2.10. TIlnmatixui omepanii y mepexi Internet Ta ITnarixui onepariiit CNP BigHOCATBCS 10 HAHOLTBII pH3UKOBAaHUX. JlepxKaTennb
HE MOBHMHEH posroyonryBati peksizutu Ilmarixmoi kaptku (PAN, ctpok mii ta momep CVC2 abo CVV2) y BimnoBime Ha Hafmiciai
Hepxaremo HiONTO Bij iMeHI baHKy enexkTpoHHI mHCcTH Ta TEKCTOBI MOBIMOMIICHHS, Ha MIIO3PUIMX caiiTaX, B IHIIMX BHUITAIKaX, SKIIO
Jlepkatens He BIEBHEHHUH B iX 0O€3MEYHOCTI, TOMY IO Iie MOXe OyTH crpoOoro maxpaiicTBa, Tak 3BaHOTO «(pimmHry». bank Hikomm He
Hajcwiae KitieHTaM JIUCTH Ta MOBIIOMIICHHS 3 METOIO OTPHMAHHS KOH(GiAeHIiiHOI iHpopManii, naHuX mpo pekBiuTh [lnaTixkuoi KapTkH,
[1TH-xoxy Ta 3anumky Ha PaxyHky, Homepa PaxyHky To1mo.

V pasi migo3zpun Komnpomeranii kondineHmiinnx naanx (pexsisuru [lnatixkaoi xaptku ta [1IH-kox) Jlepkatens MOBHHEH HeraitHO
noBizoMuTH mpo ne bank 3a Teneonamu KoHTakT-1IeHTPY, 110 BKa3aHi Ha 3BOpoTHiN cTopoHi [Tnarixmuoi kaptku Ta B po3aini «PEKBI3UTU
BAHKY TA KOPUCHI ITOCUJIAHH .

5.12.2.11. bamk He Hece BiamoBimamebHOCTI 3a I[lmartikHi omepamii, 3mificHeHi 3a I[lmatikHOIO KapTkoto KirieHTOoM, iforo
[IpencraBHrKOM 260 TPETHOIO 0COOOIO (HA iM S SKOi BHITYIIEHO HOJATKOBY KapTy), ab0 3a OMOMOTOIO INIATIKHOTO 3aCTOCYHKY, SIKHH He
ponoHyeTbes: bankoM.

5.12.2.12. ¥V 3B’s3Ky 3 NOMMpPEHHSAM ImaxpaiicTa 3 IImarbkammu xapTtkamu [lepxareni MaioTh OyTH 0COONMBO YBaXXHUMHU HPH
KopucTyBaHHI [I1aTiXHOIO KapTKOIO y KpaiHaX, 0 BU3HAHI MDKHAPOIHUMH IUIATIKHIMY CHCTEMaMH KpaiHaMU MiABUIIEHOTO PH3HKY.

5.12.2.13. Tlepemnik kpaiH MiABUIIECHOTO PH3HKY:

Benin, Bpazuinis, bypkina-®aco, B’ernam, ['abon, ['Bines, ['onkonr, ExBaropiansHa 'Bines, [unis, Ianonesis, Kamepyn, Kurait,
Konro, Kor-n’IByap, Jli6Gepis, JliBis, MaBpuranis, Manaiizis, Maii, Mapokko, M’sama, Hirep, Hirepis, Henan, [liBnenHo-Adprkancpka
Pecrry6nika, TaiiBans, Taimann, Toro, Tymic, Pecmy6mika Kopes (IliBmenna Kopes), Kopeticeka Hapomno-/lemokpatnana PecmyGiika
(IliBmiuna Kopes). Ceneran, Cinramyp, Cupiiiceka Apabcpka Pecmy6mika, Cweppa-Jleone, ®@imimminm, IlentpansHoadprkancska
Pecmry6mika, Yan, Ilpi-Jlanka.

Bumesasnauennii cimcox KpaiH MiIBUIIEHOTO PU3UKY MOXKE 3MIHIOBATHCh. [H(opMaItiro mozo nepemiky Kpail HiIBHIIEHOTO PU3UKY
Ta JiI0unX 0OMeXeHb Ha BUKOPHCTAHHS MIXKHAPOJHOI IIaTikHOI KapTku KitieHT Moske otpumat 3a Tenedonamu KoHTakT-meHTpy.

5.12.2.14. 3 MeTo10 3HIKEHHS PU3MKIB BTPATH KOWTiB Ha Paxynky ais [ImaTiXHMX KapTOK MOBHICTIO NpH3ynuHEHa baHkoM mis
orepamiii y KpaiHax BUCOKOTO PHU3HKY, a B IHINMX KpaiHax 3a MeKaMU YKpaiHM MOKE MaTH JOJATKOBI OOMEKCHHSI.
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Jlnst BimHOBIICHHS omepariif 3 BUKOpruCTaHHAM [ImaTihkHuX kKapTok JleprkaTemnto meper MOZOpOoXIKI0 HEOoOXiTHO 3aTeneoHyBaTH 3a
tenedonamu KontakT-nienTpy, mo Bkazani B po3nimi «PEKBI3VUTHU BAHKY TA KOPUCHI ITOCUJIAHHS», Ta moBigoMuTH KpaiHy Ta
CTPOK TepeOyBaHHSI.

5.12.2.15. Y tomy pasi, skmo JlepkaTens Mae HaMip BUKopucTaTy [InaTixHy KapTKy U po3paxyHKy B OfHIH 3 KpaiH, [0 BU3HAHI
pH3HKOBHMH, JleprkaTelo peKOMEHIOBaHO 3/1HCHIOBATH ITOKYTIKH 3a JOIOMOTOI0 [maTi>kHOoi KapTKH TIIBKK Y BEMKUX Mara3dHax BiIOMEX
OpeHmiB, a OTPIMYBATH IOTIBKY — y BiIIileHHsIX BCECBITHBO BiTOMUX OaHKIB, aepONOpTax abo TOTeNsIX MIXKHAPOIHUX MEPEK.

5.12.2.16. Banx mae npaBo BcraHoBioBaTH Onepamiiiui giMiTn Ha 31ificHenHs [InaTtixaux onepamniii 3 BUKopuctanHsIM I ImaTixaux
kapT. Beranosneni Onepaniiiai JIiMITH Ha 3HATTS TOTIBKH MOXKYTh OyTH 3MiHEHI 3a iHiniaTuBoio banky. Beranosneni Onepamniiiai timitu Ha
PO3paxyHKH MOXYTh OyTH 3MiHEHi 3a iHimiaTuBu banky Ta/abo 3a imimiatmBm KiieHta Ha mincraBi #oro mmuckMoBOi (TamepoBoi) 3asBH,
3BepHeHHs 10 KoHTakT-neHTpy Ta/abo 3acobamu Cucremu FreeBank.

5.12.2.17. 3 MeTOI0 YHHKHEHHS PU3UKYy IIaxpaiicekux omepaniii 3 Ilmarixuumu xaptkamu KiientiB Bank 3mificHioe momeHHuMit
MOHITOPHHT orepaiii 3 BUKopucTaHHsaM [ImaTixkanx kaprok. SIkmo npariBaukom banky Oya BusiBIeHa maxpaicbka abo CyMHIBHA oIepartist
3 BuKopucTanusM [Tnarixaoi kaptku Kimienra, 1u1s miarBeppKkeHHs 11 30iHCHEHHS BIAIOBINAIBHAN NpaniBHUK banky 3acobamu TenedoHHOrO
3B’S13KY 3B'I3y€eThes 3 JlepaxareneM abo 3 HOoro nepcoHaIbHIM MEHEDKEPOM (32 HasiBHOCTI). Y pasi, Ko baHk He Mae MOXKIIMBOCTI OTpAIMaTH
Bix KitienTa miaTBepmkeHHs CyMHIBHOT onepartii, bank moxke THMuacoBo 3abnokyBaru IInaTikHy KapTKy 10 MOMEHTY 3BepHeHHs Kiienrta
1o barnky abo BcranoButH (3MeHIMTH) ONEpariiHi TiMITH.

5.12.2.18. Banx Hamae Kmienry indopmariro momo BcraHoBiIeHHX OmepamifHMX JIMITIB IIIIXOM po3MimneHHs iH(opmarii Ha
Odiunittnomy caifti banky (Bkmamka «IIpuBatHmM ocobam/ Ilakern mocmyr»), B Odepti Ta B Cucremi FreeBank. Indopmanito momo
BCTAHOBJICHHX OOMEXyBaJIbHHX JIIMITIB Ha 31iiicHeHHs [InaTixHux onepaniil 3 BUKopucTaHHsM [I1aTiHIX KapT TaKOXK MOXXHA OTPHUMATH,
3BEepHYBIIHCE 3a Tenedonamu KontakT-1ieHTpy Ta/abo BukopucraBnm Cucremy FreeBank. V pasi, sixmo mo mesroi IlmatikHoi oneparii
3aCTOCOBY€ETHCS [[Ba Ta OLIBIIE PI3HOBHUAIB JIIMITIB, TO IDIATIXKHA OMEPAList IPOBOAUTHCS 3 JOTPUMAHHSM JIMITY, IO € HAHMEHIIINM.

5.12.2.19. Heyxunsne Bukonanus ymoB Y JIBO Hamacts KimieHTy MOXIIMBICTS 3a0€3MeUNTH HamiliHe 30epiraHHs IPOIIOBHX KOIITIB,
HEepO3TOJIOMICHHST PeKBi3uTiB [lmaTixuoi KapTky, [neHTHdiKamiiiHNX MaHUX Ta IHIINX JAHUX, a TAaKOX 3MEHIINTH MOMJIUBI PU3UKH IIPU
nposeneHHi [InaTikanx omepariif 3 BukopuctanusaM I[lnaTixHoi kapTku y 6aHKOMAaTax, 0€3roTiBKOBOI OIUTIATH TOBAapiB Ta MOCIYT, Y TOMY
4rcyi 9yepe3 Mepexy Internet.

5.12.2.20. TIlpwm 3xiticHenHi onepariif moo BiakmodeHHs nepesipku CVV2/CVC2 kony KiieHT po3yMie, M0 KOXKHE BiIKIIOUSHHS
niepeBipkn CVV2/CVC2 xoxy mratixkuaoi KapTku migsuinye pu3nuk HE3aKOHHOTO BUKOPHCTAHHS KOIITIB Ha PaxyHKy 3 60Ky Tperix ocib Ta
npuiiMae Ha cebe BC1 PU3HKH, TIOB’SI3aHi i3 MOMIIMBICTIO HECAHKI[IOHOBAHOTO BHKOPHCTAaHHA Horo ITmarixHoi KapTKu Ta KOIITIB Ha HOTO
Paxynky TperiMn ocobamu BHacHifok BigkmodeHHs: Kiiearom nepesipku CVV2/CVC2.

5.12.3. Biomosa 6 Aemopu3zauyii ma eunaoxu eunyuenusa Ilnamixcnux kapmox

5.12.3.1. [epxaremo [InaTi>kaoi kapTku Moke OyTH BiAMOBIIEHO B ABTOpH3aNii 3 IPHUYUHY nepeBrIneHHs OnepaniiiHoro Jimity
Bukopuctanus [Inatixuoi kapTku Ta/9n ButpatHoro mimiry.

5.12.3.2. Ilnatixna KapTKa Moke OyTH BHIydeHa y JleprkaTels mpaniBHUKOM IiAPHEMCTBA TOPTiBIi, Ae Jlepxkareas MaB HaMip
po3paxyBaTHcs 3a gornomororo IlmarixHoi kapTku, abo mpaniBHUKOM OaHKIBCHKOI YCTaHOBH, Ie Yepe3 Kacy Jleprkarens OaxxaB OTpHMaTu
TOTIBKOBI KOINTH. JlepkaTeno MOBHHHI MOSCHHUTH INMPUYMHY BHITydeHHS [lmaTikHOi KapTky, 3a3BHMYail me po3mopspkeHHs banky mpum
BUSIBJICHHI NIOPYIIEHHS IIPAaBUI, 3a3HaYCHUX B J[0roBOpI.

5.12.3.3. bBankomar Moxe He MOBEpHyTH [lmaTiXHy KapTKy i3 NMPHYIMHHE HECNPAaBHOCTI GaHkoMara abo BHIydeHHs [lmaTikuoi
KapTKH 3a po3NOpsupKeHHsIM banky. ¥V Takomy Bumanaky Jlepskaremo cmin 3BepHyTHCS 10 KoHTakT-mIeHTpy abo Haiibmmkdoro Bimminenns
banky.

5.12.3.4. IlnaTixnHa KapTKa, a TAKOXK TPOIIOBI KOIITH, 10 JleprkaTesns 3anumiae y 6aHkomari 6ibire Hixk mpoTsirom 20 ceKyH I Micist
TIOSIBY BIATIOBIAHOTO MOBITOMIICHHS HA €KpaHi OaHKOMAaTa, TAKOXkK aBTOMAaTUYHO BHITyJalOThCs OAaHKOMATOM. Y TakoMy BHIAJIKy Jlepkarerio
cig 3BepHyTHCS 10 banky.

5.12.3.5. V¥ pasi BiqmMoBu B ABTOpH3aNii, BIIydeHHs [ImaTixkHOI KapTKH a0 BUHUKHEHHS IIPpo0IeM, OB SI3aHUX 3 HEKOPEKTHOIO
pobotoro 6ankomara, [lepkareiio HeoOXiqHO 3BepHYTHCH 10 banky 3a Tenedonamu KontakT-nieHTpYy.

5.12.3.6. VY Bumaaxy BTpatu abo kpamixku [lmarixmoi xaptkn Kitient//lepxarens MOBHHEH HeTalHO MOBiZOMHTH mpo Ie bank
3ateneoHyBaBIM Ha rapsay jiHifo Konrakr-mentpy bamky 3a Homepom 0 800 507 700 abo camocriifHo 3ab10KyBaTtn KapTy B Cuctemi
FreeBank (3a masBHOCTI Takoi TexHidHOi MOximBocTi). [Ipu mpomy Kmient//lepikarens 30008B's13anuii HanpaButH banky mmucsMoBy (B
TarepoBiii popmi) 3asBy Ipo BTpaty abo kpanibkky [Inatixnoi kapTku npotsarom 3 OnepariifHux AHIB 3 MOMEHTY TaKOi BTpaTH a00 KPaaixKKH.
VY pasi, Ko MICEMOBY (B Mareposiit (hopMi) 3asiBy 3 MOBKHIX IPHYHH (3aXBOPIOBAHHS, BiAPSKEHHS, BIAMYCTKA) HAIPABUTH HEMO>KIINBO,
Kmient/[lepxatens 30008’ 13auuii npotsroM 3 (Tpbox) OmepamifHuX IHIB 3 MOMEHTY 3aKiHUCHHS [ii Takux oOCTaBHH HampaBHTH banky
MIICHEMOBY 3asBY IIPO BTpaTy abo Kpamaikky [lnaTi>kHoi KapTKu.

VY Bunaznxy orpumanHs nosimomienHst Kiienta/[lepxxatens mpo Brpaty abo kpamixky Kaprku, Kommpomeranito (po3romonieHHs)
IMIH-xoxmy Ta/abo peksizutiB [lnaTixkuoi kapTku, bank 30008’ s13anuii HeraifHo 3a610KyBaTH [lnaTixHy KapTKy, a Takox BHecTH [ImaTikay
kaptky y Crom-muct. IIpn mpomy [lmaTixna kapTka He Moke OyTu po3biokoBana Hajaimi. IlepeBumyck IlmaTixkHOi KapTH iHIIIOETHCS
KiienToM ofHIM i3 HACTYIIHUX BapiaHTIB!

- camocrTiifHO 3aMoBiseTscst Kimienrom y Cucremi FreeBank (3a ymoBu TexHI4HOI peaizarii);

- IUBIXoM 3BepHeHHs B KoHTakT-meHTp;

- IUIIXOM 3BepHEHHA y Binninenns bBanky.

INepen mocranoBkoro [Imatixkuoi kapTku 1o Ctom-nncrta bank indopmye mpo rie Kimienra 3a ronomororo 3aco6iB Tene(oHHOTO 3B’ 13Ky
Ha OcHoBHUI HOMep Tenedony//lomaTkoBuit HoMep TenedoHy. Y BHIAAKY BiACYTHOCTI 3B’s13Ky 3 Jlepskarenem Ilmarixuoi kapTku bank
BUKOHY€E O10KyBaHHs IImatixkHOI KapTKu 10 nopansmoro 3BepHeHHs Kiienta no Bigninenns banky a6o KoHTakT-1IeHTpY U1 yTOYHEHHS
MIPUYUH OJOKYBaHHS.

5.13. Tlopsinok 3akputTs PaxyHky

5.13.1. 3axpurtst PaxyHky 3miiicHIOeTbCS Ha yMoOBaX Ta y TOpsaKy, nepenbadeHomy y posmimi «BIAKPUTTSA TA
OBCJIYITOBYBAHHS ITOTOYHUX PAXYHKIBY, 3 ypaxyBaHHSIM 0COOIMBOCTEH, BUKIIAJCHUX HIDKYE.

5.13.2. OgmnovacHo i3 3asB0I0 1po 3akpuTTst Paxynky Kiient mae noBepaytu no banky yci [lnarixui kKapTk, mo Oyiiu BHITYIIEH]
10 Paxynky.

5.13.3. Ilpm 3axpurTi Paxynky 3a HasBHOCTI ¥ Kiienra 3a6oproBanocti nepen bankom 3a ¥YJIBO ta\a6o JloroBopom 6aHKIBCHKOTO
paxyHky KitieHT moBrHEH CIDTaTHTH TaKy 3a00proBaHiCTh y JeHb MofaHHs 10 banky 3asBu npo 3akputTs Paxynky. ¥V Bunanxy, skmo PaxyHox
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BHUKOPHCTOBY€EThCSL [UIs1 oOcyroByBaHHs (moramenus) Kpeanty 3a mpomyktom «Posctpoukay, KimieHT 3000B’s3aHMi B TTOBHOMY 00Cs31
noracuty Takuii Kpeant y nens nomanss 10 banky 3asBu npo 3akputrst PaxyHky.

5.13.4. 3asBa mpo 3akpuTTs Paxynky, mo mogana Kimientom no Banky, moke Oytu BukoHaHa baHkOoM 3a yMOBH BiACYTHOCTI
HE3aBEepIICHUX PO3CIioyBaHb, IO IPOBOAATECA bankoM 3a Paxynkom 3a mpetensieio KitienTa.

5.13.5. V pasi 3akpurrs Paxynky abo 3axindeHss Tepminy aii [InaTi>kaoi kapTku cymu omepamiit cnucyioTsest bankom 3 Paxynky Ha
icTaBl JOKYMEHTIB, 10 HaaxomaTh 10 banky, mpotsrom 180 kaneHmapHHUX AHIB 3 natd moBepHeHHs [lmatixHoi kapTku 10 banky a6o 3
JIaTy 3aKiHYeHHs TepMiHy aii ImaTikHol KapTky, KO BOHA He OyJia OBEpHEHA, abo 3 JaTH MOJAHHS 3asBH PO aHymoBaHHS [ImarixHOT
KapTKH y 3B's13Ky 3 1i BTparoro.

5.13.6. V Bunaaxy zHenoBepHeHHs Kiienrom ITnatixmoi(-ux) xapTku(-ox) 1o baHky y neHs HagaHHS 3asBH NPO 3aKpHTTS PaxyHKy
Bank Mae mpaBo caMOCTITHO 3MIHUTH CTPOK IPOBEACHHS OCTATOYHOTO po3paxyHKy 3 KirieHtoMm.

5.13.7. PaxyHOK BBa)Ka€ThCsl 3aKPUTHUM 3a yMOBHU BukoHaHHS KitieHTOM ycix inancoBux 3000B’s13aHb nepen bankom Tta iHImMER
ydacHuKamMu [1maTikKHEX cHcTeM.

5.13.8. bank 3pificHioe OoxkyBaHHS (HpunuHse oOcayroByBaHHs) IImaTikHOI kKapTku y AeHb oTpuMmaHHA Bix KiieHta mmucsMoBoi
3asBU PO 3aKpuTTs PaxyHKy, a0o, SKIIO iHIIE He mependayeH0 YMHHUM 3aKOHOJABCTBOM YKpainu, Ha 10-if meHb michs BiAmpaBICHHS
Krienry bankom ImHCEMOBOTO MOBITOMIIEHHS IO po3ipBaHHS JloroBopy OaHKIBCBKOTO PaxyHKY y BHIaKax, mepegbdadenux mum YBO
Ta\abo JloroBopoM GaHKIBCHKOTO paxyHKY Ta/a00 YMHHUM 3aKOHOAAaBCTBOM Ykpainu. Ilicist GmoxyBanus IImarikHO! KapTKu Ta 10 HaTtu
3akpuTTs Paxynky bank npununse HapaxyBaHHS IPOIEHTIB HA 3aJIMIIOK KOIITIB Ha PaxyHKy (SIKIIIO Taki IPOLEHTH HAPAXOBYBAJIHCS).

5.13.9. 3asBu (moBimomieHHs) KirieHTa IMOKO0 HECAaHKIIOHOBAHOTO BHKOpHUCTAaHHSA IlmaTixHOI KapTKH, ITOMHJIKOBHX,
HEHAJICKHUX, HeaKnenToBaHuX [ImaTixHuX onepariiif, iHII[IHOBaHUX 3 BUKOPHUCTAHHAM Takoi [ImaTiXHOI KapTKH, po3rismaloThess bankom
MIPOTSITOM CTPOKY, TIEPEA0ATEHOT0 3aKOHOM IS PO3TIIAY 3BEPHEHB (CKaprT) TPOMAISH Ta/ad0 MPOTATOM CTPOKY, BU3HAYEHOTO BiMOBiIHOIO
MDKHapOIHOIO IIATIKHOIO CHCTEMOI0. J{0 KiHI 3a3HaueHoro cTpoky baHk mrceMoBo nosigomiste KitieHTa mpo pesynsTaTi po3risiay 3asBu
(TTOBIOMIICHHS).

PO3ALT 6. JOJATKOBI TA CYINPOBIJJHI ITIOCJIYI'H

6.1. Ilinkmouenns KiieHTa 10 mOCHyT, cepBiCiB Ta JOJATKOBUX IIOCIYT, IO HAJAIOTHCS OJHOYACHO 3 OOCIYyrOBYBaHHIM
[TnatixaO0i KapTKH, 3AIHCHIOETHCS BIATIOBIAHO 0 Ail04nX mponexyp Ta Tapudis banky.

6.2.  Ilepexa3u 3 BUKOPHCTAHHAM HoMepy Tesledony 3amicTh HoMepy Kaptku (Cepsic «Alias Directory Service»)

6.2.1. B pamxkax Cepsicy «Alias Directory Service», 3a HassBHOCTI TexHIYHOI MoxknuBocTi, Kimient//lep>karens Moxke OTpUMyBaTH
rpommosi komrH Ha [loTounwmit paxyHok 3 EII3 ta 3xiiicHioBaTH nepekasu rpomoBux komriB 3 [lorognoro paxynky 3 EII3 i3 3a3naueHHsM B
SIKOCTI 1IeHTH(IKaTOpa PEeKBI3UTIB OTPUMyBada KOIITIB HOro HOMepy MOOiIbHOTO TenedoHy, B TOMy YHCII OTpPHMYyBadiB, IO
obcmyroByroTecs B iHmmx Oankax. Cepsic «Alias Directory Service» moctymuuit y Mo6GinmsHOMY 3acTocyHKy abo uepe3 Odimiitanii caift
banky.

6.2.2. Cepsic «Alias Directory Service» HamaeTscst baHkoM CIiIBHO 13 IIATHKHOIO cucTeMoro Visa International.

6.2.3. Ilig yac Bukopuctanasa Cepsicy «Alias Directory Service» HOMep MOOLTEHOTO TeseOHY OTpHMyBada BUKOPHCTOBYETHCS B
SIKOCTI pekBi3uTy Enextponnoro mrarixxoro 3aco0y (IImarikHol kapTkw), sKi J03BOJEHI IpaBmiamMu Oes3nexu MiKHApOIHOI IIaTiKHOT
cucremu Visa International.

6.2.3.1. lns Toro, mo6 orpumyBatu rpomosi komrty Ha [lorounmii paxynok 3 EII3 Bim Tperix oci i3 3a3HaueHHSM B SKOCTI
ineHTndikaropa pexsizuTiB KitieHTa, K OTprMyBada KOIITIB, iioro HoMepy MoOuTEHOTO Tenedony, Kitient mae npus’s3atu nesHy [Inatixxay
KapTKy A0 HOMEpy CBOTO MOOUIbHOTrO TenedoHy y MoOimbHOMY 3acTocyHKy abo uepe3 Odimiitauii caiit banky. KiieHT Hece moBHY
BIZIMOBINANBHICTH 32 IPABIIIBHE 3a3HAUCHHS PEKBI3NUTIB HOMEPY MOOLITBHOTO TeneOHy IiJ] 9ac CTBOPEHHS NMpuB’s3ku [InaTiHOT KapTKH 10
HOMepY MOOITBHOTO TeNe(oHy.

6.2.3.2. lns roro, mo6 nepekasaru rpomosi Koty 3 [Totounoro paxynky 3 EI13, erexTponnuii miatixauit 3aci6 (IU1aTiKHA KapTKa)
OTpHMyBada IOBUHEH OyTH IPUB’s3aHAWH 10 Horo HoMepy MoOUTEHOTO TenedoHy 3 MOXIHBICTIO BUKopuctanHs Cepsicy «Alias Directory
Service». KitieHT Hece MOBHY BiIOBINAaIbHICT 32 MPaBHIbHE 3a3HAUYEHHS PEKBI3UTIB HOMEPY MOOUIBHOTO TelaeOoHy OTpHMyBada IIiJ| 9ac
3ailicHeHHS IepeKasy 3a gornomororo Cepsicy «Alias Directory Servicey.

6.2.4. bank He Hece BiAMOBiNANBHICTH 3a [ImarixHi oneparii, 3aiiicHeHi 3a qonomoroio Cepsicy «Alias Directory Servicey, sSIKIIo
Knienrom/[lepxatenem abo TpeThOl0 0C000I0, KA € BiAIPABHIKOM a00 OTPHMyBadeM KOINTIB, JOIYIICHO MOMIUIKH IiJ Yac MpPUB’S3KU
PEKBI3HTIB €JIEKTPOHHOTO IUIATIXKHOTO 3ac00y (INIATDHKHUX KapTOK) IO HOMEPY MOOUIBHOTO TenedoHy, abo 3a3HaueHO HEMPaBHILHINA HOMEP
TenedoHy mix gac 3AiHCHEHHS epekasy abo iHImMX AiH, 0 MPU3BEN JO HETaTUBHUX HACIIAKIB HE 3 BUHM banky.

6.3.  Ilpemianbhi mocayru Bix Ilnatixanx cuctem Mastercard International, Visa International

6.3.1. Ilpemiambai mociyru Big MixHapoaHux miaTixHUX cucteM Mastercard International, Visa International — e mociyrw, mo
MIPOTIOHYIOThCS Ta HANAIOThCs MiKHAPOIHUMH TUIATOKHUMEU cucTeMamu Mastercard International Ta/a6o Visa International [epxkaremsm
npemianeHuX [Inaribxaux kaprok tumy Mastercard Platinum, Mastercard World Elite, Visa Platinum a6o Visa Infinite, sxi BixmoBinarots
BCTaHOBIICHUM Bi/MOBiTHOIO [1aTi?KHOIO CHCTEMOIO KPUTEPisM.

[loBuuit mepenmik mpemianbHux mociayr Bim I[lmatbkaux cucrem Mastercard ta Visa  po3MilIeHO BiANIOBITHO Ha caifTax
Www.mastercard.ua 41 www.visa.com.ua.

6.3.2. Iligxmovenns [InatixxHoi KapTKH BiAmoBiaHOI matixaoi cuctemu Kiienra no I[lporpam nosmeHOCTI MIIC, 30KpeMa, ane He
BUKIIOYHO, 10 IIporpamm nosuteHOCTI MasterCard «bursme» (samani — IIporpama) Bim Kommanii MasterCard Europe SA, BHKOHYyeThCS
Bankom Bin imeHi Kitienra, Ha mo KiieHT Haziae cBor0 6e33acTepeskHy 3rofy NUIIXoM npueaHanas 10 ymoB Y IBO. [Ipu upomy mponenypy
peectparii Ta o3HafoMIEeHHS 3 ymMoBaMu BimmoBimHoi IIporpamm KimieHT 3000B’s3y€ThCsS 3MIHCHUTH CaMOCTIHHO Ha O(iriiHOMY caifTi
Bignosigaoi MIIC, 30kpema, ane He BUKIFOUHO, https://bilshe.mastercard.ua/.

6.4. IMocayra «KoHcbep:k-cepBic»

6.4.1. [ocayra «KoHCBepK-cepBicy — 1€ MOCIyTa, 10 HamaeTbes kommanielo TOB «['moban Xenmep» 3 HagaHHS MiT01000BOT
JIOTIOMOTH 3 OpTraHi3aiiHuX Ta iHGopMaIiiHO - KOHCYIbTalifHNX MTUTaHb (3aMOBJIEHHS KBUTKIB, OPOHIOBAHHS HOMEPIB y TOTEIISIX, JOOMOTa
B 0(OpMIICHHI Bi3, OIS 32 JOMOM Tomo). I'padix Hamanus mociyru: 24/7. JleransHy iHdopMmariiro MokHa oTprMaty 3a Homepom 0 800 50
52 55 abo Ha odimiitHoMy caifTi koMmmaHii www.ukrassist.com. B mepion pigHoro o6ciayrosyBanus Kaprtku mociyry «KoHChepx cepBicy
MOXHa 0(pOpMUTH OAWH pa3.

6.4.2. Jlns xapTok Visa Platinum Ta Visa Infinite HasiBHa MosxuuBicTs odopmienns nocayru «KoHe’ eprk cepBic» Bix kKommaHii
Visa. [ndopmariiro momo KOCTYIHOCTI MOCIYTH MOXKHA OTprMatH 3a HomepoM +38 044 300 05 03, B omHOMY i3 JOCTYITHHX MECEHIKEpIB,
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SIKMH MO>KHA BIZIKPHTH 3a TOCWIAHHAM https://mssg.me/service concierge abo Ha odimiiHOMy caiiTi Kommanii Visa www.visa.com.ua. J{is
kaprok MasterCard Platinum ta MasterCard World Elite masBHa MoxmuBicTh odopmiieHHs nociayru «KoHc’epx cepsicy Bifg KoMmaHil
MasterCard. Indopmariiro 0A0 JOCTYITHOCTI MOCIYTH MOJKHA OTpUMAaTH 3a HOMEPOM
+38 0800 337 795, B omHOMY i3 JOCTYNTHHX MECEHMXKEpIiB, SKUM MOXKHA BIIKPHTH 3a MOCHIAHHAM abo Ha odimiifiHOMy caiTi kKoMmaHil
MasterCard https://www.mastercard.ua.

6.5. Mocayru crpaxyBaHHs

6.5.1. Cmpaxyeanua nooopoxcyrouux 3a kopoox. Ilocnyry cTpaxyBaHHS BHUDKIDKAIOUMX 32 KOpAOH Hamae kommadis [TAT
«HamionansHa aknionepra crpaxosa kommnanist KOPAHTA» (gami — ITAT «HACK «OPAHTAW).

SIKmo ymoBamMu OOpaHOTrO IAKeTy MOCIyr abo ymMoBaMH OOCIYyroByBaHHS THITy npeMianbHoi Ilmatixuoi KapTku nependadeHa
MOXJIHBICTE oopmiteHHst KitieHTy oroBopy JOOPOBLIFHOTO CTpaxyBaHHS IHOAOPOXKYIOUHX 3a KOPAOHOM 1 KimieHT BusIBUB GaykaHHS yKIIacTh
takuii Jlorosip, To Takuii Kimient namae banky sromy nHa mepemauy ITAT «HACK «OPAHTA» indopmanii npo Kiienra (B Tomy umcii
TIepCOHANBHI J]aHi), HeOOX1THOI [UIsl YKITaAeHHs JOTOBOPY JOOPOBLUIFHOTO CTpaxyBaHHS OAOPOXKYIOUHX 32 KOpAoHOM. KitieHT Takox Hagae
3rofly Ha HAIIPaBJICHHS YKJIAJICHOTO JOTOBOPY HOOPOBITHHOTO CTPaXyBaHHS MOAOPOXKYIOUHX 32 KOPHAOHOM (IO MICTHTH iH(pOpMAMiio mpo
Tpi3BUIIE, iM’S, T0-0aTHKOBI, ITACIIOPTHI JaHi Ta JaTy HapomKeHHs KiieHTa) He3aXUIEeHNMHU KaHaIaMH Ha OCOOHCTY afpecy eIeKTPOHHOI
norrre Kimienra y mepexi Inteprer.

JloroBip 10OPOBLIFHOTO CTPaxyBaHHS TOJOPOXKYIOUNX 32 KOPJIOHOM yKiIanaeTses 3 Kirienramu BikoM 110 85 pokiB He dacTile OgHOTO
pa3y Ha OOWH pIK 32 yMOBH 3iHCHEHHS IUTAaTH 3a OQOpMIICHHS Ta oOciyroByBaHHs npemiambHOi [lmatixkmoi kxaptku. [ms Kiientis,
JIepKaTelliB JJOAATKOBHX NpeMiaabHux [ImaTiKHUX KapToK, MOCIYTy JOOPOBUIBHOTO CTpaxyBaHHS IOJOPOXKYIOUMX 332 KOPZOHOM MOXHA
oopMHTH OKpPEMO BiIIIOBITHO 10 Kilacy KapTku Ta 10 Tapudis banky.

6.5.2. JloroBip mOOPOBLTEHOTO CTpaxyBaHHS IOJOPOXKYIOUMX 3a KOPAOHOM O(OPMITIOETHCS MUIIXOM YKIAQAEHHS BiIMOBiIXHOTO
TPHUCTOPOHHBOTO NouTicy cTpaxyBanHs Mix Kimienrom, bankom ta ITAT «<HACK «Opanray. CTOpoHHI JOMOBIIIUCE, IO BiIOBITHO 10 CTaTei
6, 627, 207, 633 Ta 634 LluBinsHOTO KOAEKCY YKpainu, momic crpaxyBaHus 3 60ky banky ta [TAT «<HACK «OPAHTA» Moxe yKinamgaTucst
IIJIIXOM HAHECEHHsSI Ha HHOTO THIOTPa)ChbKUMU 3ac00aMy BiIOMTKA IEYATKH Ta MIANHCY yHoBHOBaxkeHHX oci0 bamky ta ITAT «HACK
«OPAHTAY, mo po3mimeni Ha caifti [IAT «HACK «OPAHTA» www.oranta.ua. 3 6oxy Kiienta moroBip moOpoBiIbHOTO CTpaxyBaHHS
MOJOPOXKYIOUHX 32 KOPIOHOM MOKe OyTH MiAIcaHuii BracHOpyd abo 3a gomomororo EIT.

6.6.  Kaptka Auto Club

6.6.1. Kaptka Auto Club mepenbavae naganns nociyru Big TOB «I"apant-AccicTanc» 1o Beiif Tepuropii Ykpainu Ta 3a ii MexxaMu.
SIkmo ymoBamMH OOpaHOTO MakeTy Mocayr abo yMoBaMH THITy mpeMianbHoi [DlmaTikHOi KapTku mepemdadeHa MOMXIIUBICTH O(OPMIICHHS
Knienry xaptku Auto Club Ukraine ta Auto Club Europe, npu opopmierHi makery abo npu nepeodopmiieHHi ocHoBHOT [maTixHOT KapTKH,
3aJIeXKHO Bif 00paHOTro MaKeTy MOCIyT, 3a OakanHsM Kiienta opopmimoetsest kaptka Auto Club Ukraine ta Auto Club Europe. letansny
iHpopMarito MoxHA oTpuMatH 3a HoMmepoM (044)498-60-02 abo Ha odimiiiHoMy caiiTi koMnaHil www.garantassistance.com.ua. B mepion
piuHoro obcyroByBanns Kaprku kapry Auto Club MoskHa 0()OpMHTH OJHH pa3.

6.7.  YMoOBHM HajaHHA MOCJYT Yy 3ajax NiABHINEHOro KOMQOPTY aepomopTiB y MexaX 4jJeHchbkoi mporpamu LoungeKey
Associate Plus

6.7.1. Ilporpama LoungeKey — nmporpama mpiopuTeTHOTO JOCTYITy JIO 3aiB OYiKyBaHHS ITJBHUIIEHOT0 KOM(OPTY B aeporoprax y
BcroMy cBiTi (IIporpama LoungeKey a6o LoungeKey), mo npomnonyetsest kommaniero Lounge Gateway Limited, modipHiM miznpreMcTBOM
komraHii Priority Pass UK (LGL).

6.7.2. Tlocmyrm y mexax mporpamu LoungeKey namarotsest JlepkaTensm mpemianpuux Ilmatikamx kaprok tumy MasterCard
Platinum a6o MasterCard World Elite ta Visa Platinum a6o Visa Infinite, siki aBToMaTH4HO cTarOTh yaacHuKaMu mporpamu LoungeKey. s
OTpPHUMAaHHS JOCTYITy 70 3aiH ydacHUK nporpamu LoungeKey nmoBuHeH npen’sBUTH IpaniBHUKY 3aiy Aitody [Inatixmy xaptky MasterCard
Platinum a6o MasterCard World Elite, Visa Platinum a6o Visa Infinite, a Takox mocaakoBuii KBUTOK Ha JIiTaK Ta JOKYMEHT, IO TIOCBIAYYE
Hioro oco0y. Y pasi BiACYTHOCTI 3a3HaYE€HUX JOKYMEHTIB Ta/ab0 y BUMaAKy 3abmokoBaHoi [ImaTixkaoi kKapTku noctym no 3amiB LoungeKey ne
HagaeThesl. BapricTs BigBimyBanns 3amiB LoungeKey yuacamkom mporpamm LoungeKey abo #oro rocrem ms [JepskareniB ITmarixmmx
KapTOK:

- 3a KapTkam# Visa Platinum HasBHa MOXKJIMBICTE 2 pa3u Ge3KOIITOBHOTO BiABITyBaHHS, a 3a KapTkaMu Visa Infinite Ge3mimiTHO mpn
YMOBI po3paxyHKiB kapTkamu Visa Platinum ma cymy 5 000 rpH, Visa Infinite za 20 000 rpH, a y pa3i He 3iHCHEHHS PO3paxyHKiB,
BapTicTh nociyru ckmazaae 35,00 momapis CILIA xHa ogHy oco0y BiracHHKa KapTKu a00 Ha 0co0y, sSIka CyIpPOBOKY€E BIACHUKA KapTKH,
IIPY IEOMY 10 YMOBH PO3PAaXyHKIB BiTHOCSTHCS BCi omepariii 3a ocranHi 30 AHIB i HEe BPaXOBYIOTECS PO3PAaXyHKH 3a OCTAHHI 5 IHIB.
JleranbHa iH(OpMAaIist po3MilieHa 3a MOCHIaHHAM https:/www.visa.com.ua/uk UA/pay-with-visa/promotions/lounge-key.html;

- 3a kaptkamu MasteCard Platinum BapTicTs mociyru Ha omHy ocoOy BIIaCHUKA KapTKH abo Ha 0co0y, sIka CYIPOBOMXKYE BIACHUKA
kaptku ckiaagae 35,00 momapis CIIA, a 3a xaprkamu MasterCard World Elite 6e3mimMiTHO npu yMOBiI po3paxyHKiB KapTKOIO Ha
3aranbHy cymy Bix 10000 rpr 3a ocramHi 30+5 OamkiBchkmx nHiB. JleTampHa iH(pOpMamis po3MilieHa 3a HMOCHIAHHAM
https://www.mastercard.ua/uk-ua/personal/offers-and-promotions/travel/prioritypass.html.
6.7.3.Ctpok HataHHS CTaTyCy y4acHuKa nporpamu LoungeKey Binnosinae crtpoky aii [Imatixknoi kapTku trmry MasterCard Platinum

a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite.

6.7.4.OcnoBui npunmmnyu nporpamu LoungeKey: Kiientn, siki € ygacaukamu nporpamu LoungeKey MoXyTh 03HAHOMUTHCH 3
JIETAIBHAMH YMOBaMH IIPOTPaMH, BKJIIOYAIOUH ITIEPEJIiK JOCTYITHHX 3ajiB MiABHIIEHOTO KOM(OPTY, iX PO3MIMIEHHSM, PEKHMOM POOOTH,
JOCTYIIHIMH TpPUBUIEIMH Ta OCOOIMBHMH YMOBAMH BHUKOPHCTaHHS KOXKHOTO 3ally MiABHINEHOTO0 KomdopTy Ha caiti banky
www.creditdnepr.com.ua, y mobineHOMy noxmatky LoungeKey (Bmacuuk kaptkm MasterCard abo Visa Mae 3apeecTpyBaTHCS i CTBOPUTH
online-podine (iM's kopucTyBawa 1 mapoms) Ha www.loungekey.com/creditdneprworldelite mms  kaprox Mastercard Ta
www.loungekey.com/visacissee VP mns kapTok Visa) abo 3areneoHyBaBIIH O KOHTAKT-IIEHTPY cepBicHOTO oOcmyroByBaHHs LoungeKey.
KonraktHa iH(OpMamLis IEHTPIB CEPBICHOTO OOCIyrOBYBaHHS pO3MiIlleHa HA IHTEPHET-CTOPIHII ydacHWKa mporpamu LoungeKey —
https://www.loungekey.com.

6.7.5. Yaacanku nporpamu LoungeKey HecyTs BiIITOBiNaIbHICTh 32 MPaBUIBHICT JaHWUX, HAsIBHUX Yy NpariBHUKIB 3a1iB LoungeKey,
i 9ac BiABIAYyBAaHHS 3aJIiB IiABUINEHOI KOM(OPTHOCTI Ta 3a JOCTOBIPHICTH iH(OopMamii y TaJoOHI Ha BiIBIAyBaHHS 3aliB ITiIBHUIIEHOI
komdoprHOcTi LoungeKey. Koxen [lepxarens npemianpaux [lnatixkaux kaptok Tty MasterCard Platinum, MasterCard World Elite, Visa
Platinum Tta Visa Infinite mumsxom nmpuennanss go YIBO noroguscst 3 yMOBaMM Ta CTaHAApTaMU IaKeTiB oOciyroByBaHHS Mastercard
Premium Airport/ Visa Airport Ta mpueIHaBCs 0 HUX y MOBHOMY 00CSI31.
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6.7.6.YmoBu mporpamu LoungeKey MOXyTh 3MIHIOBaTHCh Ha pO3CYJ BJIaCHMKA HPOrpaMH 0e3 IONepeIHbOrO ITOBINOMIICHHS
ydacHuKiB. [lepemik cepBiciB y aeponopTax MOXKe OHOBIIOBAaTHCH, AETAIbHY iH(opMariio 3a nmepemikoM mociayr Big Mastercard / Visa y
aepornopTax MOKHA OTPUMATH Ha O0QiniifHNX caifTaXx KOMITaHiX BiIIOBITHOI INIATIXKHOI cHCTeMH: Www.mastercard.ua Ta www.visa.com.ua.

PO3A1J1 7. MPOI'PAMA JIOAJIBHOCTI

7.1.  Vwuacte B Ilporpami JlosmpHocTi mpuitmators Kitientn, siki maroth Binkputuii B banky Ilortounmii paxynok 3 EII3, mo
obcmyroByeThest Ha Tapudax, Ha aki mommproloThest ymoBHu [Iporpamu. B mexax IIporpamu JlosmeHocTi KiieHTam Moke BUIITa4yBaTHCh
Bunaropona y Bumankax, B po3Mipi, IOpsIKy Ta HAa yMOBaxX, BcTaHoBIeHHX [Iporpamoro JlosmeHOCTi, a KilieHT MOXe oTpuMmaré Taky
Bunaropony nursixom Buruiatu cymu Bunaroponu Ha #oro ITotounnit paxynok 3 EII3 abo nopyunTtu banky nepekasaru cymy Bunaropoxu
Ha Omaropiiticts. YMoBH [Iporpamu JlosuteHOCTI, nepenik Tapugis, Ha siki mommproeTscst [Iporpama, 3aTBEpKYIOTHCS, 3MIHIOIOTBCS Ta
CKacoBYIOThCS barnkom camocTiiiHo Ta po3mintyrotscst Ha OdimiitHomy caiiti banky. [Ipo mouaroxk fii, BHeceHHs 3MiH, ckacyBaHHs [Iporpamu
g1 okpemux ii actuH bank iHdopmye Ha OdimiiHomy caiiti banky. Joctyn Kiienra no imguBimyansHoi iH(opmamii Ta ympasmiHHS
nocTynmHIME onnisivu oo Iporpamu JlosmeaOCTI 3aiiicHIOeThes yepe3 Cucremy FreeBank. Ymosu IIporpamu JlosipHOCTI € myOmigHOIO
OO0IIIHKOI0 BUHATOPOIH B po3yMiHHI [{uBiTbHOTO KOtekCy YKpaiHu.

7.2.  Bonycu. B mexax IIporpamu JlosuteHOCTi 32 BukoHaHHS KiientoM mepen6adennx IIporpamoro i oMy HapaxOBYIOTHCS
Bonycu y BusHauenomy bamkom po3mipi. YmoBamu IlporpamMm MoxyTs mependadaTuch OOMEXEHHS MakcHManbHOI cymu bomycis, siki
JI03BOJIIETHCS] HAKOUYBATH 3a IIEBHUI IMPOMIXKOK Jacy Ta/abo B 3aI€KHOCTI Bif OTepaii, 3a siki HapaxoByIoTscst bornycu. [lonan BctanoBieHy
MaKcUMaIbHy cyMy BoHycH 3a BimnmoBimHmiT MpoMiXoK dacy abo 3a BiAIOBITHMMH BHJAMH OIEpalii He HapaXOBYIOThCS, SKIIO iHIIE HE
nependadeno ymoBamu [Iporpammu.

7.2.1. bank Ha BIacHUI po3Cy] MOXE aHYJIIOBAaTH HapaxoBaHi boHycH Ta/abo MpUNUHATH IX MOJaJIbIIE HAPAXyBAHHS Y HACTYITHHX
BUTIAIKAX:

- BigMiHW/CKacyBaHHS 3 Oymb-SKMX HpPUYMH Omeparii, 3a sKy Oynmu HapaxoBaHi boHycm (Hampukian, y pa3i IMOBEpPHEHHS

MIPUAOAHOTO TOBApPY);

- 3akputts [lotognoro paxynky 3 EII3, 3a sikuM 3xificHIOBanIOCh HapaxyBaHHS BoHyciB;

- HasBHocTi y Kiienra npoctpouenoi 3a6oprosanocti nepeq bankom 3a 6y1b-IKAMHI JOrOBOPaMH B CyKyIIHIH CyMi, IIIO JOPIBHIOE
ab6o nepesuiye 100 rpuBeHs Ta sika icHye Oinbine 60 KaneHIapHUX AHIB MOCIINb;

- BifCyTHOCTI mIaTiXHUX omepariil 3 BukopuctaHusaM EI13/pexsizutis EI13 KitienTa mpoTarom 6 kKaJeHIapHUX MICAIiB ITOCTINb;

- BiZICyTHOCTI IPOTSTOM 3 MICSIIiB HOCTILT 3AJIMIIKY BIACHHUX KOIITIB y CyMi ofHOMOMEeHTHO He MeHmIe 500 rpusens Ha PaxyHkax
Kuienra B banky (Bximouaroun BrmagHi paxyHkn);

-  mpunuHeHHs baHKoM MoBHICTIO a00 yacTkoBO [Iporpamu JlosutbHOCTI;

- BumHeHHs KitienToM Oyap-sKuX fIiH, sKi 3a pimeHHsM baHKy MaroTh 03HaKH MaxpaiChKIX, 00OMaHy, MaHIITYIIAI], 3TI0BXKUBaHHSI
ymoBamu [Iporpamu JIOSIBHOCTI, TOIO Ta SKi CHPHYMHINIM a00 MOXKYTh CHPHYHHHUTH CIIOTBOPEHHS CyTHOCTI [Iporpamm
JlostmeHOCTI, BTpaTy AioBoOi permyTanii banky, BuHuKHEHHS OyIb-sKUX 30MTKIB Ta / abo mkoan y banky, nmapraepis banky ta /
abo iHmmx yyacHukiB [Iporpamu JlosutsHOCTI.

AHyIIOBaHHS HapaxoBaHUX BOHYCIB 3/1iIICHIOETBCS IIUIIXOM 3MEHIIICHHS Ha BiANOBiAHY cyMy bonycis, HasBHuX y Kitienta. ¥V pasi,

SIKIIO aHYJIIOBAHHIO MiAJISTaloTh BoHycCH, sIKi BXke KOHBEpTOBaHI y Bunaropoxny, i kinbkicts boHyciB, HassBHUX y KitienTa, MeHmmIa 3a cymy
Bonycis, mo MaroTs OyTH aHyIbOBaHi, baHK Mae paBo Take aHyIIOBAHHS IPOBECTH IIIIXOM BiAMIOBITHOTO 3MEHIIEHHS KinbkocTi Bonycis,
sIKi Oy IyTh HapaxoBaHi B MaliOyTHHOMY.

7.3.  Bunaropoaa. Bunaropona HapaxoByeThcs Ta BUIITadyeThcst bankom Ha [lotounmii paxynok 3 EII3 KitienTa 3a pesynsratamu
KOHBepTalil HakonnieHHX boHyciB y Bumaroponmy, mo ininiroerscst KiieaToM abo 37iHicHIOETECS nepionndHo baHkoMm 3a mopydeHHSIM
Kuienra, sxmo ne nepenbadeno ymoamu [Iporpamu. Ilix wac Bumiatin Bunaroponu bank, BukoHyI0uM (yHKIiI0 MOAATKOBOTO areHTa,
YTpUMy€ TONATKHA Ta OOOB’S3KOBI IUIATEXI Ta HepepaxoBye ix mo OomxeTy YKpaiHM B po3Mipi Ta MOPSAKY, BH3HAUCHOMY YHHHHIM
3aKOHOJABCTBOM YKpainu. CTpok nepekasy Bunaroponu ua [Totounwmit paxynok 3 EI13 KiienTa Buznagaerscst bankoM. YmoBamu [Iporpamu
MOXYTb OyTH mependadeHi oOMexeHHs MakcUManbHoI cymu Bunaroposy, sika Moxxe OyTtn BumtadeHa KimienTty 3a nmeBHmI mepion Jacy Ta /
a00 3a KOHKpeTHUM BrAOM IIporpamu JlosneHOCTI.

Bunaropona moxe Oytu BumiaueHa Kiienty, skmio:

- HAaKONWYEHO He MEHIIe MiHIMalbHOI cymH Bomycis, mo BigmosigHo 10 ymoB [Iporpammn mocratHs it koHBepTarii borycis y

Bunaropoxny, sikmo Taka MiHiMansHa cyma boryci nmepen6auena ymoBamu [Iporpamuy;

- BiH He Mae OyIp-sIKO1 MPoCTpodeHO] 3a00proBaHocTi epex bankom 3a Oyap-IKUMHU JOrOBOpaMu;

- banxom He Buximoueno Kiienra 3 ydacti B IIporpami, 30kpema 3a mopymeHHst ymoB [Iporpamu;

- BimcyTHi iHmm nopynreHas ymoB [Iporpamuy;

- banxom He ckacoBaHO MOBHICTIO a00 gacTkoBo IIporpamy JlosuteHOCTI.

7.4.  Ilporpama Kembek.

7.4.1. Kembex — ne Bux Ilporpamu JlosutsHOCTI, mo mepenbavae HapaxyBaHHS KitienTy BoHyciB 3a mpoBefeHHS IUIATLKHHX
ornepaniii 3 BukopuctanasaM EI13/pexsizutis EIT3 (B ToMy umcii uepe3 Mepexxy [HTepHeT) y MicIax peasizamnii ToBapiB Ta MOCIYT (TOPTOBUX
TOYKAaXx), II0 BITHOCSATHCS 0 BU3HAYEHHX BiAMOBITHO 10 yMoB IIporpamm kareropiit. Kateropii TOproBux TOYOK (B 3aI€XKHOCTI Bi BHIY
IUSUTBHOCT] TOProBoi Touky (1o Bu3HavaeThes 3a i1 MCC-komoM) / Ha3BH / TOProBENEHOI MapKH TOPTOBOi TOYKH TOIIO), 32 PO3PAXyHKH B
SIKHX HapaxoByIOThCsl Bonycu, BusHawatoThest bankom ta / abo obuparorscs Kiientom 3 3ampornoHoBanoro bankom mepeniky B Cucremi
FreeBank 3 Bu3Hauenoro ymoBamu Ilporpamu nepiopuunictro. KimieHT momicsdHo (260 3 IHIIOI MEpiOAWYHICTIO, Mo Oyae BCTaHOBICHA
ITporpamoro) obupae B Cucremi FreeBank no3BoneHy mo BHOOpY KiJbKICTH KaTeropiii TOProOBHX TOYOK, IICIISI YOTO PO3MOYHHAETHCS
HapaxyBaHHS boHYCIB 32 BiIIOBITHIME KaTEroOpisiIMU B IOTOYHOMY HEPiOi.

7.4.2. Hapaxysanas boHyciB 31iiCHIOETBCS Y BiZICOTKOBOMY BHPaXXEHHI BiJl CyMH IIPOBEAEHOI omepariii 3a BctaHoBiIeHNM baHkom
PO3MIpOM BiJICOTKIB IS KOXKHOI 3 KaTeropili TOProBUX TOUOK abo y ¢ikcoBaHil cyMi 3a IPOBEAEHY Yy TOPTOBiil TOUII BiAIMOBiAHOI KaTeropii
orepamifo. Y BUNAAKY IPOBEICHHS omepamniii B iHO3eMHiN BamoTi, BoHycnu, mo HapaxoBYIOTBCS y BiJICOTKOBOMY BHPaXXCHHI Bil CyMH
orepartii, pO3paxoBYIOTHCS BUXOASIN 3 TPUBHEBOTO €KBIBAJICHTY CYMH OTIEpallii, pO3paxoBaHOTO 3a BU3HA4eHNM baHKOM Kypcom BalioT, 3a
SIKUM TPOBOJMJIACH KOHBEPTAIis BAIIOT 3 METOI0 BHKOHAHHS BIAMOBIMHOI omepariii. BaHk caMoCTiHHO BCTaHOBIIIOE, 3MIHIOE PO3MIpH
koe(imieHTiB sl po3paxyHKy bomyciB abo ¢ikcoBani po3mipu BoHYCIB 3a KOXXKHOIO KaTEropi€lo TOPrOBHX TOYOK; PO3MIPH HIOUMX
koedimieHTis/¢ikcoBani po3mipu borycis BinoOpakarotscs B Crucremi FreeBank.
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7.4.3. 3a pimenasm banky B mexax [Iporpamm Kembex MoxyTb HapaxoByBaTHCh boHycHm Takox 3a KopucTyBaHHS KiieHTOM
npoaykramu banky - y Bumazakax, B po3Mipax Ta Ha yMOBaX, BU3HaueHuX bamnkom ta BimoOpaxennx y [Iporpami Ta B Cucremi FreeBank.

7.5.  Pedepanbna IIporpama.

7.5.1. B mexax Pedepansnoi [Iporpamu bank Hapaxosye Kiienty Bonycn y BcranoBienoMy bankoM po3mipi y Bumaakax:

- yxmagaeas 3 bankom JloroBopy 6aHKIBCEKOTO paxyHKy 3 BumyckoM EIT3 moBum KitienTow, sikmit oTpuMaB 3alpOIICHHS Bif

iamoro Kiienra — boHyc HapaxoByeThcs TakoMy HOBoMY Kiti€HTy, sIKHiT CKOPHCTABCS OTPUMAHKUM 3aIPOIICHHSIM;

- HagaHHA 3anporreHHs KiieHToM iHIINA (i3udHiN 0co0i, Sika HUM CKOpHUCTaiacs Ta ykiana Joroip GaHKIBCBKOTO PaxyHKY 3

BumyckoM EII3 3 bankom — bonyc HapaxoByetbest KimienTy, skuif HaqaB 3alpomeHHs.

3anpormrennss HamaeTtses KitieHTOM iHIMM ocofaM y BHIVISAI YHIKAIBHOTO pedepaabHOro MOCHIAHHA, ske pocTymHe Kimienty B
Cucremi FreeBank Ta Moke OyTu HampaBieHe B €IEKTPOHHOMY BHUIJISLI 3 BHKOPHCTAHHAM OyIb-sIKOTO MPUHHATHOTO IS IUX IijeH 3aco0y
KoMyHikamii. [Hma ocoba BUKOPHCTOBYE Take pedepanbHe MOCHIaHHS IPH peecTpanii BracHoro akayHTy B Cucremi FreeBank.

Maxkcumansaa cyma borycis ta Bunaropoau 3a Pedepansaoro IIporpamoro He oOMexeHa, SIKIIo iHIIe He Oy/ae neperdadeHo yMoBaMu
IIporpamu.

7.6.  Ilporpama BaaroaiiiHicTs.

7.6.1. B mexax Ilporpamu bmaroniiinicts KimieHT Mae MOXIHBICTE nopydutH baHKy peryispHO KOHBepTyBaTH y Bumaropomy
HakornmaeHi Kiiearom borycu B Mexkax IIporpam Kembek ta Pedepansha ta mepekasyBatu Bumnauery Kiienty Bunaropony 6maroniitaiit
opramizaii, o6paniit Kimiearom 3 3ampornoHoBanoro bankom meperniky. bank mae mpaBo B Oyab-sIkuii MOMEHT 3yIIMHHUTH y4JacTh B [Iporpami
Brnaroniitaicts Oyap-sikoi 6maroaiitHoi oprasisamnii y BUIIaJKy BHHIKHEHHS 00CTaBHH, [0 YHEMOKIIUBIIIOIOTE / YCKJIATHIOIOTh TAaKUH IIepeKas
(B ToMy umci JKBiganist 61aroxiitHol oprauizarii, BUKITIOYEHHS ii 31 cIECKy 3ampornoHoBaHux bankom Tomo). B takomy Bumaaky Kitient
Moxe obparu B Cucremi FreeBank inmry Gmaroaiiiiy opraizamniio 3 3ampornoHoBaHoro bankom meperniky. Y BHNanKy HacTaHHS OOCTaBHH,
10 YHEMO>KJIUBIIIOIOTh 31HCHEHHS omepariil 3/Ha [lorounmii paxyHok 3 EII3 Kitienta, aist [Iporpamu bnaroniiiHicTs mpu3ynuHIETHCS HA
Tepiox iCHyBaHHS TaKMX 0OCTaBHH, ITiCIIT 9OT0 aBTOMATHIHO BiTHOBIIOETHCS Ha yMoBax [Iporpamu, mo aifTUMyTh Ha TOH MOMEHT.

7.6.2. VYmosamu Ilporpamm Mmoxe OyTH mnependadeHa MakCHMalbHAa Ta MiHIMadbHa CyMH BOHYCIB, SIKi HPOTSTOM KOXKHOTO
KaJICHTApHOTO MiCAIlI MOXKYyTh OyTH KOHBEpTOBaHI y BuHaropomy mis momanbIioro mepekasy Ha OmaroniifHicTe B Mexax I[Iporpamm
Brnaroniitaicts. Cyma Hakonmdaennx Kimienrom Borycis, mo nepesniye BcranoieHy [Iporpamoro MakcuMansHy cyMmy boHyciB (k1o BoHa
BCTAHOBJICHA), 1[0 MOXKYTh OyTH KOHBepTOBaHi B Bumaroposmy 3a Ilporpamoto BrmaromiiHicTs, 30epiracTbCst 40 HACTYHMHOI Ta MOAAIBIINX
koHBepTariil bornycis y Bunaropony. SIkmo cyma makommaenux Kiaiearom Bomycis Menme Hixk BctaHoBieHa IIporpamoro MiHiMalibHa cyMa
BonyciB (4KI10 BOHa BCTAaHOBIICHA), [0 MOXYTh OyTH KOHBepTOBaHi B Bunaropoxy 3a [Iporpamoro braroxiitaicts, konBepranist borycis y
Bunaropomy B TakoMy Micsini He 3I1HCHIOETECS, a HasiBHA cyMa BoHyciB 30epiraeTbest o HACTYIHOI Ta MOJAIBINNX KOHBEpTarlii borycis y
Bunaropony

7.6.3. 'V pasi aktuBanii Kiientom B Cucremi FreeBank Bigmosimnoi ommii momo ywacti B IIporpami braroxiifHicts Ta 00paHHS
Onaropiitaoi opranizanii, CTOpOHHM BBRXKAIOTHCS TAaKHMH, IO YKJIAIU AOTOBIp, BIAMOBiAHO 10 sikoro Kiient nopydae banky momicsaaHo He
mizHime 20 9mcna KOXKHOTO MicsIsl (SKIIO Taka JaTa MPUNANAE Ha BUXITHUM, CBATKOBHM abo iHmWMI HepoOoumil NeHb — HE TMi3HIIIE
HACTYIIHOTO 33 HUM poOodoro 1Hs) 3filicHioBatr JleOeToBHMi mepeka3 (IOTOBIpHE CIMICAHHS) B HOpPSAAKY, mepembdadeHomy Y/IBO, 3
ypaxyBaHHSIM BHMOT 3aKOHOJIaBCTBa Y Kpainu, komTiB 3 [lorounoro paxynky 3 EI13 Kiienra y cymi Bummadenoi Kiienry B mexax [Iporpamvu
Brnaroniitaicts B moTounoMy Micsini Bunaropoau ma xopucts o6panoi Kiienrom Gnmaromiinoi opranizamii. 3a3Hauene nopydeHss Kiienra
MIPU3YNHUHAEThCA Ha TMepiox mii oOcTaBHWH, IO YHEMOXKIIMBIIOIOTH 3IIMCHEHHs omepamiil 3/Ha [lortounmii paxynok 3 EII3 Kiienta, mo
3aBEpIICHH] Jii IKMX aBTOMATHYHO BiTHOBIIOETHCS. Jlopydenns Kiienra npunmmsieTses y pasi BinmoBu Kitienrom B Cucremi FreeBank Bifg
yuaacri B [Iporpami braroaiitaicTs abo y pasi BuximoueHHs bankoM 11iei GraromiiHoi opranizarmii 3 IIporpamu braroniiHicTs.

PO3A1J1 8. YMOBHU HAJIAHHSA CITIO)KUBYUX KPEJIUTIB

8.1. et po3min BU3HAUa€ 3aranbHi yMOBH HagaHHS crioskuBunx Kpexuris. Croxxusui KpeanTn MoXyTh HaJfaBaTHCS 32 y4acTi
KPEIUTHHX TIOCEPEAHHKIB Y MOPSIKY, Tepe10aueHOMy YHHHUM 3aKOHOJABCTBOM Ta BHYTPIIIHIMI HOPMAaTUBHUMH JOKyMeHTaMu baHky.
8.2. Ilopsinok yknanenust KpenutHoro 10ropopy

8.2.1. bank Ha BmacHWH po3Ccyx NpuiiMae pimeHHs momo HamaHH Kpemury Ha mincraBi momanmx KirieHToM MOKyMeHTIB,
BPaxXOBYIOUH HOTO KpEJUTHY ICTOPIIO Ta IUIATOCHPOMOXHICTh. bank Mae mpaBo BimmoButH Kiienty y nHamanxi Kpeauty moBaicTio abo
JaCTKOBO.

8.2.2. 'V pasi npuitHaTTs bankoM no3utuBHOrO pimeHHs npo HagaHaa Kpeanty, Ctoponn ykimamaiors Kpeautauii norosip. SIkmo
1ie nependadeHo yMoBaMHU HalaHHS BifmosigHoro Buay Kpeanty, CTOpOHH yKIaqaloTh iHINI JOTOBOPH IIOAO BIIKPHUTTS Ta 00CITyTrOBYBaHHS
Paxynky, B ToMy 4HcHi omeparii 3a SKUM MOXYTb 3iiicHIoBaTHCS 3 IIMaTiKHOIO KapTKOIO, JOTOBIp CTpaxyBaHHS a0o IHII yroaw, sKi
BU3HAYEH] yMOBaMH KpeIUTyBaHHS baHky.

YV KpemutHoMy [OTOBOpi BH3HAYAIOTHCS cepen iHmoro IctoTHi ymoBu noroBopy: Bun Kpemury, cyma Kpemuty/ posmip
MakcuMabHOTO TiMITY KpeuTHOi JIiHii / OBepapadTy, CTpOK, Ha sIKHit HagaeTbes KpeauT, iboBe pu3HadeHHs, PO3Mip IPOIIEHTHOI CTAaBKU
Ta KOMiciH, Ta iHmi ymMoBH, BH3HaueHi KpexutHuM goroBopoM sik IctoTHi. YMOBH HamaHHS Ta o0ciyroByBaHHS Kpenuty, o He BH3HA4YeHI
B Kpenurnomy norosopi, nepenbaueni Tapudamu banky Ta Y IBO.

8.2.3. KpenutHuii 10roBip Ta JOKyMEHTH JO HBOTO MOXYTh YKJIAIaTHCS/0(OPMIIIOBATUCS B MANepoBii abo eIeKTpoHHIH dopmi y
HACTYITHOMY TIOPSIZIKY:

- nanepoea ¢hopma: y Binninenni banky abo y KpenmutHoro nmocepeiHuKa NUISTXOM MiAUCaHHA 3 00Ky KirieHTa BIacHOpYYHUM
mianucoM, a 3 60Ky baHKy — BIacCHOPYYHHMM MIAIIICOM YHOBHOBAaXKEHOI O0COOH 1 MPOCTaBIISIHHS IedaTky baHKy a0o MUISIXOM HakJIaJeHHS
¢axcumine banky y nopsiaky, susHauenomy Y J1BO;

- enekmponna gopma (3a ymosu mexuiunoi peanizayii): 3 6oky KiieHTa — IUISIXOM MiANHCAHHS y TOPSIKY, BU3HAYCHOMY
pozainom «EJIEKTPOHHI JJIOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX IIATIMCIB» YABO, a 3 6oky banky — dakcumine
Banky Ta 10IaTKOBUM CKPIIUIEHHSAM Y JOCKOHAJICHOIO EJICKTPOHHOIO IeYaTKOI0 baHKy 3 kBami(hikOBaHOIO €IEKTPOHHOIO MO3HAYKOIO Yacy y
opsaKy, BusHaueHoMmy Y J1bO.

8.3. Iopsanox BizmoBu Kiienra Bin KpenurHoro norosopy

8.3.1. BinmoBigHo 10 YMHHOTO 3aKOHOAABCTBA YKpainu KirieHT Mae mpaBo BiqMOBHTHCH Bix KpenuTHOTro 10roBopy y nopsaxy,
Bu3HaYeHOMY KpeauTHuMm JoroBopoMm.
8.3.2. ITpaBo Ha BigMoBY Bix KpeanTHOTro JOroBopy He 3aCTOCOBYETHCS IOAO:
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1) KpeautHux 1oroBopiB, BUKOHAHHS 3000B’s13aHb 3a SIKMMH 320€3MeUeHO MUITXOM YKIIaJIaHHA HOTapialbHO IMOCBITUYEHHUX JJOTOBOPIB
(TpaBOYHHIB);

2) KpenntiB, HagaHux Ha npuaOaHHSA PoOiT (IOCIYT), BUKOHAHHS SIKMX BifOYJOCs O 3aKiHYEHHS CTPOKY BiaMoBH Bix KpexutHoro
JIOTOBOPY, BCTAHOBJIEHOTO YNHHUM 3aKOHOABCTBOM YKpaiHU.

8.4.  3aransHi BUTpaTH 3a Kpeautom

8.4.1. Jlo 3aranmpHuUX BHTpaT 3a KpemuToM BiXHOCSTBCS BUTPATH CHOXKMBAYA, IOB'I3aHI 3 OTPHMAHHIM, OOCIyrOBYBaHHSM Ta
noBepHeHHAM KpeanTy, ykimodaroun poneHTy 3a KopucTyBaHHA Kpenurom, koMicii Ta iHIIi 000B'sI3KOBI IJTAaTEXi 3a CYHPOBiAHI TOCIYTH
Banxy, mos's3ami 3 HamaHHAM, OOCIYroByBaHHSIM 1 mHoBepHeHHsM Kpemuty (ykmrodaioum Kkomicii 3a 0OCIyroByBaHHS KpeTUTHOI
3a00proBaHOCTi, PO3PaxXyHKOBO-KACOBE OOCIYTrOBYBaHHS, IOpUAWYHE OGOPMIICHHS Ta IHIN IUIaTeXi), KPEIUTHOTO IIOCEpeIHMKa (3a
HasIBHOCTI) Ta TPETixX 0cib (cTpaxoBi Ta MOJAaTKOBI IUIATEX1, 300pH HAa 000B'SI3KOBE JIep kaBHE NEHCIHHE cTpaxyBaHH:, Oip:koBi 300pH, IIaTexi
3a IOCIYTHU AP KaBHUX PEECTPATOpiB, HOTAPiyciB Ta IHIIMX OCi0, a TAaKOXK 1HIII 000B'SI3KOBI IUTAaTEX1), AKi CIIadyI0ThCs KitieHToM 3rigHo 3
BUMOTaMH 3aKOHOJABCTBa YKpaiHu Ta/abo ymoBamm KpeanTHOTrO moroBopy (KpiM IUIaTeXiB, IO 3TiAHO i3 3aKOHOAABCTBOM YKpaiHU HE
BKJTFOYAIOTHCS JIO 3arajbHUX BUTPAT 3a CIIOKUBYUM KPEIUTOM).

8.4.2. KoukperHi Buau Butpar 3a Kpenurom, ix po3mipn, mopsiIok HapaxyBaHHS Ta CIDIATH BU3HAYa0ThCd KpenquTHrM 1oroBopom,
YJBO Ta/abo Tapudamu banky.

8.5. IloramenHs 3ag6opropanocti 3a KpeautHum gorosopom

8.5.1.3aboproBanicts 3a KpemuTHHM mOTrOBOpPOM MiUIATa€e MOTANICHHIO y MOPSAKY Ta CTPOKW/TEpPMIiHH, BU3HAueHI KpemuTHnm
norosopoM. Cyma 3aboproBanocTi, o He criadeHa Kiientom y Bu3nauenuit Kpexuraum norosopom a6o V15O tepMin/CTpoK, BBaXKA€THCS
MIPOCTPOYEHOIO HAacTyHmHOro Pobodoro mus.

8.5.2. 5Ixmo crpox/repmin noramenss Kpeauty abo Oymp-sxoro ruiarexy 3a Kpemuraum morosopom abo 3a Y/IBO npumamae Ha
Hepo6ouwnii 1eHs, TO TaKui TEPMiH IOTalIeHHs IEPEHOCHTHCS HAa HAaCTymHUI Po6ounii 1eHs.

8.5.3.Y pasi HemocTaTHOCTI cymu 3mificHeHOro KirieHTOM miaTexxy Uil BHKOHAHHS 3000B’s3aHHS 3a KpenuTHuMm moroBopoMm y
MOBHOMY 00CsI31 Taka cyMa BUKOPHCTOBY€ETHCS HA MTOTANIEHHSI BUMOT baHka y Takiif 4eproBocTi:

1) y HepIIy 4epry CINIadyIoThCs IMpocTpodeHa cyma Kpeanry;

2) y ApYTY 9epry - MpoCcTPOUCHi MPOLECHTH;

3) y TPEeTIO uepry - cTpokoBa cyma Kpemuty, mo Bxoxuts 10 OG0B’ I3KOBOTO IIIATEXKY/IOMICSIHOTO IIATEXKy BiAMOBIAHO 0
I'pacixy mmarexis;

4) y 4eTBEpTy 4epry - HapaxoBaHi CTPOKOBI IPOIEHTH 3a KOpHCTyBaHHSI KpeanTom;

5) y II’ATy 4epry - HeyCTOMKa Ta iHIIi IIIaTexi BiAmoBiaHO 10 Jloroopy;

6) y HIOCTY 4epry - IOBHE a00 YacTKOBE JOCTPOKOBE IOrameHHs 3a0oproBanocTi 3a Kpeaurom, CTpok omraTu sSIKOi He HacTaB.

VY Bumazaky nepepaxyBaHHs KOIITiB Ha moramenHs KpeanTy ta/abo mporenTis, Ta/abo xomicii Ta/abo 1HINX IIIaTeXIB y MOPYIICHHS
BHUIIeBKa3aHOI ueproBocTi 3 BuHU Kitienta, bank camocriitno nepeposmnoninsie komrry KiieHra, mo Haaiifnmm B moramieHHs 3a00proBaHoCTi
3a KpemutHuM 10roBOpoM, y BiAIOBIAHOCTI 3 YEProBiCTIO, BUKJIAJCHOIO B IEOMY ITyHKTI.

8.6. Bunaaku Ta HacJaiaku Bu3HaHHs bankowm /laTu moramieHHsI TaKO010, 0 HACTAJIA

8.6.1. bank Mae mpaBo BU3HATH AaTy norameHHs: Kpeaury Takoro, o HacTasa, HanpaBuBIIK KITieHTY BiAIIOBIHY MHCEMOBY BUMOTY
npo noramenHst Kpeanty y nopsiaky, BcranosieHomy 1. 2.7 Y /IBO, y pasi HacTaHHs Oyab-sIKO1 3 HACTYITHUX MOJ11/00CTaBHH:

- HeCIUIaTH KpeAUTY Ta/abo MPOIEHTIB BiAMOBIAHO 10 YMOB JloroBopy IOHAHMEHIIIE IPOTSTOM OJHOTO KaJICHAAPHOTO MICSIS 3 THS
3aKiHYEHHS CTPOKY (HAaCTaHHS TEPMiHY) IUIATEXY;

- Hecmuatd OyIb-sKOI IHIIOI CyMmH, mo mijyrirae crorati Kitientom BignmoBigHO 10 yMOB JloroBopy, KpiM KpeIuTy Ta IIPOLEHTIB, B
CTpOK, BCcTaHOBIIeHNH JloroBopoM, abo HeBrkoHaHHS KiTieHTOM Oyab-sIKOTO HErpoIoBoro 30008’ s13aHHs 3a JloroBopom;

- He yKIajeHHS (B TOMy YHCIi po3ipBaHHS ykmaaeHoro) Kiientom Oynp-sSKOro 3 HOTOBOPIB CTpaxyBaHHS, SIKIO TaKi OTOBOPH
moBUHHI OyTH ykmanmeHi 3rigHo 3 KpemutHum moroBopoM, abo Hecmiata 4eproBoro(uMx) CTpaxoBoro(ux) rmiarexy(iB) abo
HEeHa/laHHS B baHK TOroBOpIB CTpaxyBaHHS Ta JOKYMEHTIB, IO MiATBEPXKYIOTh OIIATy CTPAaXOBUX IIATEXKIB;

- TIOpYIICHHS CYAOM CIIpaBH Npo Bu3HaHHA KitienTa Hemie3maTHUM abo 0OMeXeHO Ii€3maTHUM, OrojomeHHs (BpydeHHs) Kiienty
OB TOMJICHHS IIPO Mi03pY Y BUMHEHHI KPUMIHAIBHOTO IPABOIIOPYIICHHST;

- BCTAHOBJEHHS HEAIHCHOCTI BITOMOCTEH, siKi MicTAThCs B KpeanTHOMY ToroBOpi a0 iHIMX JOKyMeHTax, HagaHux Kimienrowm;

- HACTaHHS CTPaxOBOTO BUIAZKY 3a OyIb-sIKHMM JOTOBOPOM CTpaxyBaHHS, IO YKJIAAEHHH BIAIIOBIIHO 10 BUMOT JloroBopy;

- BHWHECEHHS pIIICHHS KOMIIETCHTHHUM AEPXKaBHHM OPIaHOM IIPO OTOJIOIICHHS (3Haxo/pkeHHs) KitieHTa B posmyky Oimbmie 180
KaJICHIAPHUX JIHIB;

- Yy BHIIQAKY He YKJIaJIeHHs 101aTkoBoi yroau 1o Kpeauraoro norosopy mpo 3miHy [IponenTtHoi craBku 3a kopuctyBanHsI KpeanTtom,
SIKIIO Taka yMoBa nepenbadena KpeanTHum goroBopom;

- Yy BUNAAKY HACTaHHA Mofid abo oOcraBuH, sKi HAa TyMKy banky MaioTh ab0 MOXYyTh MaTH HETATHBHUH BIUIMB Ha BHKOHAHHS
Kpenuraoro noroBopy/norosopy 3acTaBn/IoroBOpY iMOTEKH/IOTOBOPY HOPYKH.

8.6.2.Y pasi HanpaBieHHs: baHKOM Takoi BUMOTH IIpo T0CTpOKOoBe noramenHs Kpexury, BiamosiaHo 10 ct. 212, 611, 651 LluBinsHOTO
KOJIeKCYy YKpaiHu, TepMiHH BUKOHAHHS BCiX TPOIIOBHX 3000B'sI13aHb 3a JJorOBOPOM BBaXKalOTHCS TAKMMHU, III0 HACTAIH Y 3a3HA4YEHY Y BUMO31
nmary. He mismime 3a3xHageHoi matn KiieHT 3000B's13yeThest oBepHyTH banky cymy Kpemuty B moBHOMy 00csi3i, CIUIATUTH IPOIEHTH 32
(axTUIHMI TepMiH KOpHCTyBaHHS Kpeaurom, TOBHICTIO BUKOHATH iHI 3000B's13aHHS 32 JlOrOBOPOM.

8.6.3.Cyma 3aboproBanocTi 3a KpenuroM, HapaxoBaHIMH IPOIEHTAMH, IHIIMMH 3000B'sI3aHHAME 3a JoroBOpOM, IO HE CIUIaYeHa
Krienrom y BuzHadenuit y BuMo3i banky Tepmin, BBaXkaeThCsS MPOCTPOUECHOIO HACTYITHOTO OniepaniitHoOro JHsL.

8.7. Ocodausocti Haganusa Kpeauty y ¢popmi OBepapadry (a5 norosopis OBepapadry, ykiaagenux o 24.01.2017 poky)

8.7.1. Kpenur y dopmi OBepapadty HamaeThesl IUIIXOM BUKOHAHHS BHAATKOBHX omepaniii 3a Paxynkom Kiienta monax 3aimmmox
Horo BracHuX KomTiB Ha PaxyHky. Po3mip OBepapadTy, CTpok Ta yMOBH HOTO HalaHHS BU3HAYAIOTHCS KpeauTHIM JOTOBOPOM.

8.7.2. Ilpn BU3HaueHi po3Mipy MakcuMambHOro mimity OBepapadTy Ta moctymHoro iimity OBepapadty bamk kepyerscst
BHYTPIIIHIMU JOKyMEeHTaMH baHKy Ta YMHHUM 3aKOHOJABCTBOM YKpainu. KimieHTy Moke OyTH BCTaHOBIECHHH JIMIIE OJWH JOCTYITHH JIIMIT
Oseprpadty Ha oguH PaxyHOK.

8.7.3. Maxkcumanbauii mimit OBepapadTy — Iie MAKCHMaJIbHO MOJKIINBA CyMa, B paMKax Akoi KilieHT Moske OTprMaTé KpeauTyBaHHS
y Burini Osepapadty. Makcumansauit mimit OBepapadTy Bu3HauaeThest y Kpenurnomy morosopi i € foro IcrotHoro ymoBoro. Posmip
noctymHoro JiMity OBeprpadTy BH3HadaeTbess baHkOM Ha MifcTaBi OMIHKK KPETUTOCTIPOMOXKHOCTI KirieHTa BiAMOBIMHO 1O HagaHUX
Krienrom noxyMmeHTIB Ta, 3a HEOOXiJHOCTI, HA OCHOBI iH(OopMamii, 3aKOHHO OTPHMAHO] 3 IHIINX JKeped, ane y Oyab-sIKoMy BHITAJKy HE MOXKE
OyTH OLITBIIMM 32 po3Mip MakcHMaibHOTO JiMiTy OBepapadry, sk BiH BuzHadeHHH B KpexutHomy norosopi. IIpo BcTaHOBIICHHS po3Mipy
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noctynHoro yimity Osepapadry bank nosimomisie KitienTa mursixom HajgcwimanHs HoMmy TekcToBOro moBimomiieHHS. Y pasi He3romu i3
BcTaHOBJIeHNM bankom moctymuuM nimitom OBepapadty Kmient mosimommse mpo me bamk mporsrom 30 kaleHZapHUX IHIB IUIIXOM
MIOZIaHHA IICHEMOBOI 3asBH y Bimninenni banky, B sikomy Oyino yknageno Kpeantauii 1orosip, abo 3arenedonysasmu 10 Konrakr-neHTpy
Banxy 3a momepom 0-800-507-700. ¥V Bumnanxy, sikmmo Kii€eHT mpoTSAToM BKa3aHOTO CTPOKY HE 3asBHB IIPO CBOIO HE3TOAY 3 PO3MipoM
BCTaHOBJICHOTO bankoM moctymHuM mimitoM OBepapadry Ta/abo 3miicHUMB omepariiio Ta ckopucraBcs KpemuToMm micis OTpHUMaHHS
BKazaHoro TexcroBoro moBimomieHHs1 baHky, 3roma KirieHTa BBaXKaeThCsl HaQaHOIO Ta € HOTo GE3yMOBHOIO 3TOJO0I0 3 YMOBAMH HAJAHHS
Kpemuty y popmi OBepapadty. Y pasi mHesrogu Kiienra 3 moctymauM nimitom OBepapadrty ta/abo ymoBamu HamanHs Kpemuty BiH mae
IIPaBO BiIMOBUTHCH Bi HajaHHs KpeauTy, moracusmm ycro 3a00proBaHicTs 3a KpeauTHIM HOroBOpOM y OBHOMY 00CsI31 Ta OAABIIH 3asiBY
po posipBanus Kpexurnoro norosopy no Binnminenns banky.

8.7.4. IlpomenTHa craBKa 3a KopucTyBaHHA Kpemmutom, komicii Ta iHmm ruiatexi 3a KpemauTHHM DOroBOpOM 3a3HAdYarOThCA y
KpenutaHoMy noroBopi; BapTiCTh IHIIMX MOCTYT baHKy, 30KkpeMa OB’ 13aHuX 13 KopHcTyBaHHIM [ lmaTixHOIO KapTKOI0, BKazyeThes y Tapugax
banky.

8.7.5. Kpemut BBaXXaeThCsl BUKOPUCTAHUM 3 JaTH BinoOpaxeHHS Ha PaxyHKy cymu omeparii, mo Oyma 3xilicHeHa (ToBHICTIO abo
JaCTKOBO) 32 paxyHOK JiMiTy OBepapadry.

8.7.6. bank HapaxoBye NpPOLEHTH 3a KOpHCTyBaHHA Kpemurom He pimmre omHOro pa3y Ha Micsmp y BamoTi Kpemuty Ha cymy
BuKopucranoro Kpemury, Buxomnsau 3 (pakTHIHOI KUTBKOCTI AHIB y MicCAIll Ta poui, IPH I[bOMY BPaXOBY€ETHCS NEPIINH 1 HE BPaXOBYETHCS
ocTaHHIM JIeHp KopucTyBaHHS Kpemurom. ba3oro 1 HapaxyBaHHS TPOIEHTIB € IOZeHHA 3a0oproBaHicTe 3a Kpemurom Ha KiHens
OmnepariifHoro JHS.

8.7.7. 3aboprosanicTs 3a OBepApadTOM MOTAMAETHCS 332 PAXyHOK KOIITIB, M0 HAAIMIUIN Ha PaxyHOK. Y BUIagKy HEMOXKIMBOCTI
Bukopuctanus Kiienrom Paxynky mms moramenHs 3a00proBaHOCTI (TMMYacoBa HEIOCTYNHICTh PAaXyHKY, OJOKYBaHHS TOIIO) MOXKIHBE
BUKOPHCTAHHS IHIIOTO paxyHKy bBaHKy, peKBI3WTH SIKOTO MOXKHa Ai3HaTHUCh Oe3mocepenubo y Bimminenni banky y neHs crumatu
3aboproBanocTi. KimienT 30008’ s13aHui 3Ai1HCHUTH MOTaIeHHs 3a00proBaHocTi y cymi orpumanoro Kpexury 3a OBepapadToM y MOBHOMY
00cs131 He mi3Hime 35 (TPUALATH I’ ITOT0) KAJIEHIaPHOI0 AHS 3 TaTH oTpuMaHHs Kpenuty (IpoBeieHHs BUIATKOBOI orepanii 3a PaxyHkom
3a paxyHok Kpenury). [loramennst 3a00proBaHocTi 3a HapaXxOBaHUMHM IPOIEHTAMH 32 KOpUCTyBaHHS Kpenurom i koMicii (3a HasBHOCTI)
3IMCHIOETECS He Mi3Hile 25 (ABaAUATH I’ ITOr0) YMc/Ia MICsIs, HACTYITHOTO 3a MicsIeM, B skoMy Kimient kopucryBascs Kpemurom.

8.7.8.  Kiient 3000B’s13aHmi BUKOHYBaTH CBOI 3000B’s13aHH: 3a KpequTHIM HOrOBOpOM Ta 3 METOIO MOTAIICHHS 3a00proBaHOCTI
3a OBepzapadToM (B TOMy YHCII 32 HapaXOBaHUMH IIPOLEHTAMH, KOMICISIMH TOIIO) IPOTSTOM Mepiofmy, BCTAHOBIECHOTO JUIS MOTAIICHHS
MIOTOYHOI 3a00prOBaHOCTI, 3a0€3MeYNTH HasIBHICTh HEOOXiJHOI CyMH IPOIIOBHX KOIITIB HA BiIIOBITHOMY PaxyHKy.

8.7.9.  Bmpogosx nii KpenurHoro norosopy baxk Mae mpaBo B 0ZJHOCTOPOHHEOMY MOPSAKY 3MiHIOBAaTH PO3MIpP JOCTYITHOTO JIIMITY
OBepapadTy y Mexax MaKCHMaJIbHOTO JIMITY, IepeadadeHoro ymoBaMu BiamosigHoro Kpeauraoro morosopy, mpo mo bamnk mosimomise
Kiienra y nopsaky, susHauenomy 1. 2.7 YIBO, a came:

- 3MEHIIYBaTH 10 po3Mipy (akTraHoi 3a00proBanocTi 3a KpeanTom Ha 1aTy BHHUKHEHHS IPOCTPOUEHOI 3a0oproBaHocTi 3a Kpeantaum
JIOTOBOPOM;

- BIJHOBIIIOBATH JIIMIT JI0 PO3Mipy, tependadenoro y Kpeaurnomy norosopi, micist noramensst KitieHTom mpoctpodenoi 3a60propaHocTi
3a KpeautHuM 10rosopom;

- 3MIHIOBAaTH poO3Mip JocTymHOro jimity OBepapadTy B Mekax 3a3HadeHoro B KpeamTHOMy 1OTOBOpi MaKCHMAIBHOTO JIMITY
osepapadry;

- 3MEHIIYBaTH PO3MIp JIMITY 3 iHIMX MifcTaB (y TOMY YHCIIi, aje He 0OMEeXyIOUHCh, Y BUMAAKY HAKIaACHHS apeIuTy Ha PaxyHOK ToIo).

VY pasi Hesroau 3i 3miHamu KitieHT Mae mpaBo posipBatu KpemutHmii morosip, momepeaHbO MOTAaCHBINM BCIO 3a00prOBAHICTH 3a
Kpenutaum morosopom.

8.7.10. Banx mae mpaBo THUMYacoBO MPH3YNUHUTH ITOJAJIbIIE HATAHHS KPEIUTHUX KOIITIB y pa3i HacTaHHS OyIb-AKOi 3 TaKHX
HOiH:

- IPUHHATTS OpraHaMu AepxkaBHoi Biaaan/HarionansHoro 6aHKy YKpaiHu aKTiB, [0 BBOJSITE MOPATOPIii, 3a00pOHSIIOTE, OOMEKYIOTh
a00 1HIIMM YHHOM POOIATH HEMOXIIMBUM BUKOHAHHSA bankoM 30008 s13anb 3a uM Y JIBO Ta/abo KpeautHumM moroBopom;

- 3MiHHM Ha (iHAHCOBOMY PHHKY YKpaiHu abo Ha MDKHAPOIHHX (DIHAHCOBHX PHHKAX ITPOLIEHTHUX CTAaBOK Ha KOIITH, IO BUNAIOTHCS
abo 3amy4aroTbest bamnkowm;

- Hecruiata KiiearoM Oyap-sK0i cyMu, 10 MIsrae cIuIaTi Ha KOpucTs banky BinmosinHo no nsoro Y/BO;

- HEBUKOHAHHA a00 HeHalle)kHe BUKOHAHHA KitieHTOM Oymb-sKuX iHmMX 000B's3KiB 32 muM Y /b0, a Takox 3a OyIb-KAM 1HIIAM
JIOTOBOPOM, YKJIaAeHUM Mik baakom 1 KirieTom;

- mpen'sBieHHst 1o Paxynky Kitienta, Binkpuroro y baHKy, IIaTiKHEX BEMOT Ha IMPUMYCOBE CIHCAHHS (CTATHEHHS) TPOLIOBHX
KOIITIB (HE3aJISKHO BiJ] CyMHU KOIITIB, IO CIHCYIOTHCS), apeIT Oyab-IKMX KOIITIB Ha OyIb-IKuX paxyHkax Kiienta y banky, BHHUKHCHHS
TIOZIATKOBOI 3aCTaBU BITHOCHO akTHBIB KitieHTa ab0o Haky1aeHHs aAMiHICTPaTUBHOTO apeIuTy Ha Oyzab-aki aktusH Kitienta. [Ipu npomy bank
MOXe€ 3I1HCHIOBAaTH IPIMYCOBE CIIUCAHHS TUIBKH ocoducTrx komrtiB Kmienra. Joctynauit mimit KpexutHoi niHii Moxke OyTH BiTHOBIEHHI
TTCTISt 3HATTS apeIlTy 3 TPOIIOBUX KomTiB Ha Paxynky Kiienra;

- BUSIBJICHHS TaKHMHU, III0 HE BiJIIOBIAIOTH AIHCHOCTI, JOKYMEHTIB Ta/abo iHdopmarii, mo O6ymu Hamani Kimiearom banky 3 metoro
OTpHUMAaHHS KpeAUTHHX KomTiB 3a M Y IBO a6o BusiBnenns bankom Toro, mo paninre Haganui banky macnopr Kitienta 6yo BTpatdeHo,
BUKPA/ICHO X iHIIINM CIIOCOOOM MacnopT BUOYB 3 HOT0 BOJOIIHHS,

- HasBHICTH y baHKy 0OTpyHTOBaHOI MiO3pH MO0 HECAHKIIIOHOBAHOTO BUKOpHcTaHHA KapTku, emitoBaHOi 3a Y /IO, abo iHmmx
Kaprok, emitoBannx bankom;

- onmepkaHHS bankoM Bin iHIMX ()iHAHCOBO-KPEAWTHUX YCTaHOB, IHIIUX KPEIUTOPIB, AEPXKABHUX OPraHiB BIAaAM HETaTUBHOL
indopmarnii npo Kiienra, o cBigduTh PO HEBUKOHAHHS (HeHAIC)KHE BUKOHAHH:) KitieHTOM CBOiX 3000B'13aHb IIepest TpeTiMu ocobamu abo
npo HazanHs KitienTom HemocToBipHOI abo cdanbcutikoBanoi iHpOpMamii 3 METOI0 OTPUMAHHS IHIINX KPEIUTIB/IO3UK, a TAKOXK 1HIIOL
iHpopMarii, Mo Aa€ IMiACTaBM CyMHIBATHCS y HaJeXXHOMY BUKOHaHHI KiieHTOM cBoix 3000B's3anp 3a muM YJIBO Tta/abo Kpemuranm
JIOTOBOPOM;

- Oymp-KMX IHIIMX TOAIM Ta OOCTaBHMH, IO Ha IYMKy baHKy MOXyThb MaTu HACHiAKH HEMOXXJIMBOCTI HAJICKHOTO BUKOHAHHS
KiierTom ioro 30608’ s13aub 3a 1M Y JIBO ta/abo KpenutHum noroBopom.

[Ipo npm3ynuHeHHs HagaHHSA KpenuTy bank Mae mpaBo noBigomuTn KitieHTa muIsixoM BignpasiaeHHS TeKCTOBOro MOBIJOMICHHS.

8.7.11. Banx mae npaBo 6e3 JOAATKOBHUX po3’ICHEHb BUMAraTH MOBHICTIO MOBEPHYTH BCIO CyMy 3a0oproBaHocTi 3a Kpeaurom B
Oymb-sxuii yac mpotsirom aii Kpeantaoro morosopy. Ilpu nsomy, bank 30608’ s13anuii moBigomutyu mpo 1e KirieHTa mumsixoM BiAIpaBICHHS
TexcroBoro moBiomiieHHs Ta/abo y iHmmi cmocid, mependavenmii m.2.7 YABO, 3a 30 kajneHmapHUX OHIB A0 AaTH, M0 skoi KiieHT
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3000B’s13aHIH TIOBEPHYTH BCIO CyMy oTpuMaHoro Kpenuty Ta moracuté HapaxoBaHi IIPOIEHTH 3a KOpHUCTyBaHHS KpenuroMm, koMicii Ta iHm
IaTexi, mo nepenbdadeni Kpenuraum norosopom, Tapudamu banky ta V/1BO.

8.8.  Ocobausocti Haganus Kpenuty y ¢popmi Kpenurtnoi ninii

8.8.1.  Kpemut mis nmpoBemeHHs Omepariii 3a paxyHOK JIMITy KpeIUTHOI JIiHii HaZaeThCcsl Ha MifcTaBi yximagenoro KpemurHoro
JIOTOBOPY.

8.8.2.  Po3mip MakcHMaIbHOTO JTIMITY KPEAUTHOI JTiHil, CTPOK KPEAUTYBAHHS, [IITLOBE IPU3HAYECHHS, PO3MipH IPOIEHTHOI CTaBKH,
KOMICiHf Ta IHIINX TIJIaTeKiB, CTPOKH/TEPMIiHH IX CIUIATH Ta iHII yMOBH JJOTOBOPY 3a3HadaroTecs y KpenurHomy morosopi.

8.8.3.  MakcuMansHH# TIMIT KpeauTHOI JiHil Bu3Ha9aeThcs CTopoHamu B KpenurHoMy noroBopi i € fioro IctoTHOIO YMOBOIO.

Jost 36inbmenHss MakcuManbHOTO JTiMITy KpeautHoi miHii KiienTy HeoOXimHO 3BepHYTHCH 10 baHKy 3 BimmoBimHOIO 3asBOM0. Y
BUTAAKY NpUHHATTS bankom nozutnuBHOTO pimenHs CTOPOHM BHOCSTH BIAIOBIAHI 3MiHU 10 KpenurHoro morosopy.

8.8.4. B mexxax MakcuManIbHOTO JIIMITY KpeauTHOI JIiHii baHk B 3a1eXHOCTI Bi OMIHKH KpexuTocnpoMoxkHocTi KimieHta mae
IIPaBO BCTAHOBUTH J{OCTYIHUH JIIMIT KpeIUTHOI JIiHii, SKuit Moxe OyTH MeHIINM 3a MakcHMaIbHHUH JIIMIT KpeauTHOI JiHii. bank Mae npaBo
B NOAANIBIIOMY 30ibIryBaTH a00 3MeHIIyBaTH JlOCTYIHUIA TIMIT KpeauTHOI JiHii, ane po3mip JlocTymHOTO JTiMITy KpeIuTHO] JIiHii He MOoXke
NepeBHITyBaTH MaKkCHMaNbHHH JTIMIT KpeIUTHOI JTiHil, Bu3HaueHnil B KpenntaoMy morosopi. Po3mip JlocTymHOrO JIiMITY KpeauTHOI JiHil
BH3HAYA€ThCsT baHkoM Ha mifcTaBi OLiHKM KpexuTocmpoMmoxkHocTi KitieHTa y BimmoBimHOCTi 10 Hamanux KiieHTOM IOKyMeHTIiB Ta, 3a
HEeoOXiHOCTI, Ha OCHOBI iH(opMarlii, 3aKOHHO OTPUMaHO] 3 iHmMMX mKeper. [Ipo BctanoBeHuit po3mip JloCTyITHOTO JIiMITYy KPeAUTHOT JTiHiT
Bank noigomisie KitieHTa nuisixoM HajcHiIaHHS oMy TEeKCTOBOTO MOBiIOMIICHHS.

V pasi 36insmenns bankom loctynaoro miMiTy KimieHT Mae mpaBo BiAIMOBHTHUCH Bij Takoro 30utsmenHs. [l mporo Kiient nosuueH
3BepHyTHCS 110 Binminenns banky, B sxkoMy Oyio ykiaageHo Kpemurauit morosip, npotrsrom 30 xaJeHAapHUX JHIB 3 1aTH HAACHIAHHSI HoMy
Bankom TexcToBOro HOBiIOMIICHHS PO BCTAHOBJICHHSI HOBOTO PO3Mipy JlOCTYIHOTrO JIiMITy Ta OCOOMCTO MOAATH BiIIOBIIHY MUCEMOBY (B
narrepoBiit popmi) 3asBy abo 3arenedonysatu 1o Konrtakr-nentpy banky 3a Homepom 0-800-507-700 (3a HassBHOCTI TEXHITHOT MOXKIIBOCTL
y banky). ¥V Bumazky, sikmio KimieHT mpoTsroM BKa3aHOTO CTPOKY HE 3asiBUB IIPO CBOIO HE3TOXy 13 30UIbIIeHIM po3MipoM JloCTyITHOTO TiMITY
KpeauTHOI JIiHii Ta/abo 3AiCHNB onepaniio Ta ckoprcTaBcsi Kpexurom micist oTprMaHHS BKa3aHoro TekcToBoro nmosigominenus banky, sroma
Kiienra BBakaeThcsl HATAHOIO.

JoctymHnii miMIT KpeAnTHOI JIiHiT Moke OyTH 3MEHIIeHHH Takox 3a 6axxaHHsaM Kimienra. [t nporo Kimienty HeoOXiIHO 3BepHYTHCH
3 BIATIOBIAHOIO 3asBOIO 70 Bimgmimenns abo ckopucraruch BigmoBigauMm ¢(ynkiionanom B Cuctemi FreeBank (3a mHasBHOCTI TexHiuHOT
MOXIHBOCTI y banky) 3a ymoBH, 1o cyma 3aboproBaHocTi 3a Kpeaurom Ha MOMEHT 3BEpHEHHS HE TIEPEBHUIIYBaTHME PO3MIp 3aIIUTYBaHOTO
Kiierrom JlocTymmHOTO JIiMITY KpeAUTHOT JIiHi.

HoctynmHanit mimitT kpeauTHOi miHiI Moxke OyTH 30UThIIeHMI TakoX 3a iHimiaTuBoio KitieHta y BHmanky 3roam banky Ha Take
30impmenns. [lns mporo KirienTy HeoOXimHO 3BEpHYTHCH 3 BIANIOBIAHOIO 3asBOI0 10 BigmimenHs abo CKOpUCTaTHUCH BiIIOBIIHEM
¢ynxmionanom B Cucremi FreeBank (3a HasiBHOCTI TexHIUHOT MOknuBoCTi y banky). 3a pesynpraTtamu posrisny bankowm inimiarusu Kiienra,
Bank Moyke BCTaHOBHTH HOBHIT po3mip JlocTymHOro JIiMiTY KpeAuTHOI JiHil, mpo mo iHpopmye KiieHnTa nuisixoM HampasieHHS TeKcTOBOroO
TIOBiTOMJICHHSI.

Taxox, B Cuctemi FreeBank (3a HassBHOCTI TeXHI4HOI MOXIHBOCTI y baHKy) He wacTime ogHOro pasy Ha MicAllb, SIKIIO iHIIA
nepiogudHicTs He Oyne nmependadeHa ¢ynkumionanom Cucremu FreeBank, Kiient Moske camocTiifHo:

- 3[IMCHIOBATH Tepepo3nofin Mk JlocTymauM mimitom kpeaurtHoi miHil Ta JliMiTom Posctpoukm, mo mnepembadae MOXKIHBICTD
301TBIICHHSI/3MEHIIIEHHS IUX JTIMITiB, 32 YMOBH, IO 1X CYKYITHHI PO3Mip HE IEPEBUIIUTE CyMapHOTo po3Mipy JI0CTyITHOTO JIiMITy KpeIuTHOT
ninii Ta JIimity Po3ctpouxw, skuii po3paxoByeTsest bankom s KitienTa Ha migcTasi aHasizy HOTo KpeIUTOCIPOMOXKHOCTI, BCTAHOBITIOETHCS
B MeXax MaKCHMaJIbHOTO JTiMITy KpequTHO] JiHil Ta BinoOpaxkaeTses B Cuctemi FreeBank;

- iHinifoBaTH 30UIBIIEHHS CyMapHOTo po3Mipy JlocTymHoro simity kpeauTHoi niHii Ta Jlimity Po3ctpouku B Mexxax MakcuMansHOTO
mimity kpegurtHoi miHiil. IIpo pe3ynpraté po3misimy bankom 3asBku Kiienta Ha 30UIbIIEHHS Takoro cymapsoro niMity bauk irdopmye
Kiienra nuisxoM HampasieHHS TeKCTOBOro mosimomineHHs. Cymapauii po3mip JloctymHoro miMiTy kpeauTtHoi niHii Ta Jlimity Po3ctpoukn
BimoOpaxkaeThcs B CructeMi FreeBank.

8.8.5.  IIposemenns Kmienrom omepamiit 3a paxyHok Kpeauty o3nadae Horo 6e3yMoBHY 3romy 3 yMoBamH HamaHHs Kpemuty. YV
pasi mesrogu KitieHTa 3 cymoro Ta/abo ymoBamu HagaHHsS KpeanTy BiH Mae mpaBo BiIMOBHTHCE Bif HamaHHs Kpemurty, moracusmm ycio
3aboproBaHicTs 32 KpemuTHIM TOroBOpOM y HOBHOMY 0OCS31 Ta MOAABINY 3asBY Ipo posipBaHHA KpeautHoro morosopy mo Bimminenms
banky.

8.8.6.  Kpemur (abo ioro wactmHa) BBakaeThcsl HagaHuM Kirienty 3 matm 3milicHeHHs omeparii 3a PaxyHkowm (moBHicTIO a60
JacTKOBO) 3a paxyHOK Kpenury.

8.8.7.  Crpok kpenutyBaHHS Bu3Ha49aeThCst y KpenntaoMy nmorosopi. ITomoBKeHHSI CTPOKY KpEIUTYBAaHHS MOXKE 37IHCHIOBATUCS
HeoOMeXeHy KiJIbKiCTh pas3iB, SIKIIO Taka yMOBa rependadena B KpenrurHomy qoroBopi, Ha TOi k€ CTPOK 1 HA yMOBaX, BCTAHOBJICHUX Ha ATy
3aKiHYCHHS JII0YOTO CTPOKY KpeIUTyBaHHS. SIKmIo iHme He repexdadeHo KpemuTHuM HOTOBOpPOM, IPOTOBIKEHHS CTPOKY KpPEIUTYBaHHS
BifmOyBaeThCs aBTOMATHUYHO, IpH mpoMy: (1) y pasi HebGaxaHHS baHKy NpomOBXKyBaTH CTPOK KpEIWTYBaHHS Ha HOBHH CTpok baHk
3000B’s13aHIH HATIPAaBUTH NMHCEMOBE MOBimoMIIeHHS! KiTi€eHTy Tpo MPUIMHEHHS CTPOKY KPEeAWTYBaHHS He Mi3HIime HiK 3a 30 KaneHmapHUX
JIHIB 70 3aKiHYEHHS 4eproBOro (IiI090r0) CTPOKY KpeauTyBaHH, Ta (ii) y pa3i HeGaxkanHs KimieHTa poJOBXKyBaTH CTPOK KPEJUTYBAaHHS Ha
HoBUH cTpok KiieHTt mae 3BepHyTHCH 10 Binninenns banky i3 BiAmOBiAHOIO MMCEMOBOIO (B TTanepoBii ¢opmi) 3as1BOr0 He Mi3Himme HiX 3a 30
KaJIeHJApHUX JHIB 0 3aKiHUYCHHS YepProBOTO CTPOKY KPEAUTYBAHHS.

8.8.8. Sxmo ymoBamy HajgaHHS BaHKiBCBKOI mocityru mependadeHo yKJIaJaHHS JOTOBOPY cTpaxyBaHHS uTTs Kiienra abo
JIOTOBOpPY JOOPOBLIBHOTO CTpaxyBaHHS Kili€HTa Bif HEIIAaCHOTO BUIIAAKy, CyMa CTPaxOBOTO IUIATEXy 3rimHO 3 ykiageHuM KiieHtom
JIOTOBOPOM CTpaxXyBaHHS CIUIAYyeThCS 3a PAXyHOK CyMH HajgaHoro Kpemuty abo 3a paXyHOK BIAaCHMX TpOIOBHX KomTiB KiieHta Ha
[ToTounoMmy paxyHKy, SIKHMIf KPEOUTYEThCS, Ta CyMa CTPaxOBOTO IDIATeXy 3a HopydeHHsM Kirienta B mopsiaky 3milicHenHst [lebeTtoBoro
nepeKasy nepepaxoByeThes y Oe3roTiBKOBiH (hopMi Ha paxyHOK CTPAaXxOBOI KOMITaHii, 10 3a3HAYEHUH B JOTOBOP1 CTPaxXyBaHHS.

8.8.9.  IlpouenrHa craBka 3a kopucTyBaHHSI KpeanToMm Bu3HadaeThes B KpeanTHOMy 10oroBOpi.

8.8.10. Illomicsyna komicis 3a 0OCITyroByBaHHS KPEAWTHOI 3a00OpPrOBaHOCTI Ta MIOJCHHA KOMICIS 3a pPO3PAaXyHKOBO-KACOBE
00CITyTOBYBaHHS, BCTaHOBJIEHI KpeaAnTHUM HOTOBOPOM, MiAJISATalOTh CIIIATI B IATH CIUIATH MOMicsSTIHOTO OOO0B’SI3KOBOTO TUIATEXY.

8.8.11. Po3paxyHOK Opi€HTOBHOI peaibHOI PiYHOI IPOIEHTHOI CTaBKH Ta 3araabHoi BapTocTi Kpeanty s KitienTa Bu3Ha9aeThCst
B Kpenurnomy norosopi ta IlacmopTi CHO>XHBYOTO KPEANTY.

8.8.12. baHk HapaxoBye MPOIEHTH 3a KOpUCTyBaHHS KpemuroMm He pimmie ogHOro pasy Ha Micsus y BamoTi Kpexuty Ha cymy
3aboproBaHocTi 3a Kpeantom, Buxoasun 3 (GakTHIHOI KUTBKOCTI IHIB y Micsmi Ta pomi. [yst po3paxyHKy CyMH IPOIIEHTIB BPaXOBY€THCS
niepmmii Oniepaniitanii 1eHs, B skoMy Oyino Hagano Kpenur, abo nata BinoOpaskeHHs Ha PaxyHKy cyMu onepariii Ta He BpaXOBY€ThCsl OCTaHHIH
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KaJleHJapHUi feHb kopucTyBaHHS Kpemurom. ba3oio mims HapaxyBaHHS IPOICHTIB € MIOJEHHA 3a0oproBaHicTs 3a KpeanTom Ha KiHelb
OnepariifHoro JHS.

8.8.13. 3aboprosanicts 3a KpeanTHUM IOTOBOPOM IOTAMIAETHCS IIOMICSYHO HIIIXOM CIUIATH B CTPOKH, BU3HaueHi KpeanTanm
noroBopoM, OG0B SI3KOBOTO IIIATEXKY, [0 SIKOTO BXOIUTH YacTHHA 3a00proBaHocTi 3a Kpeaurom, a Takox HapaxoBaHI IPOIEHTH, KOMICiT Ta
iHIII TIaTexi, mo Bu3HadeHi Kpeautaum norosopom. IIpo cymy O60B’s3k0Boro miarexxy bank 3a3mganerias mosigomisie Kimienra numsixom
HarnpaBieHHs1 TekcroBoro nosizomieHHs. Otpumatn iHgopmariio mpo po3Mip O60B’s3koBoro miarexy KiieHt moxe Takox y Bimninenni
Banxy ta/abo 3arenedonyBaBum 1o KoHTakT-11eHTpy Ta/abo 3 aBTOMaTHYHOTO moBizoMiIeHHs banky Ha OcHOBHUI HOMep TenedoHy abo
HonatkoBuii HOMep TenmedoHy (y pasi BigcytHocTi OcHOBHOTO HOMepa Tenedony). Skmo Kimient He orpumas Bin banky Tekcrose
noBigomireHHs Tpo OG0B A3K0BHUIT TUIATIX HE MEHII HIX 32 5 KaJeHAAPHHUX IHIB 10 KiHIEBOI natu cruiatd OO0B’S3KOBOTO IUIATEXKY, BIH
3000B’s13aHIH caMocTiitHO 3BepHyTHCS 10 KoHTakT-1IeHTpy banky Ta mizHatich po3mip O60B’I3KOBOTO IIIATEXKY.

8.8.14. Kiient 30008’ s13aHui BUKOHYBaT! CBOI 3000B’s13aHHs 3a KpeanTHuM 10roBopoM Ta 3 MeToro noramenHs OG0B’ I3K0BOTO
IUIATEXY MPOTATOM ITEPiOy, BCTAHOBIEHOTO JUIS MOTAIICHHS IIOTOYHOT 3a00proBaHOCTI, 3a0€3NeUNTH HAsIBHICTE HEOOXiHOI CyMH TPOIIOBUX
kxomrTiB Ha Paxynky Kiienra.

VY pasi HemoxmBocTi 3filicHeHHss bankom JleberoBoro mepekasy 3 Paxynky, Kiient 30008B’s3anumii 3BepHyTHCH B bank mis
OTPHUMAaHHS PEKBI3UTIB [UIS TOTANIEHHS 3a00proBaHoCTi 3a JloroBopoMm.

8.8.15. Cyma OG0B’S3K0OBOTO IIIATEXKY MOXKE BKIIOYATH B cede cyMy ITpadHUX CaHKLiM Ta IHIIOI 3a00proBaHOCTI 3TiJHO 3
ymoBamu Kpenutaoro norosopy, ¥Y/JIbO Ta unanuMu Tapudamn.

8.8.16. 3aboprosanicts 3a KpeantHum noroBopom (y Tomy umchi 3aboproBamicTs 3a Kpemurom, mpomeHTamu, KOMICisIMH,
HEYCTOMKOIO Ta IHIIMMH IUIaTeXaMH) MOBHHHA Oyt morameHa KiieHToM y moBHOMy oOCs31 HE Mi3HIIIE OCTAHHBOTO IHSI CTPOKY
KpeIOUTyBaHH, SIKMH BU3HaYeHUH y KpenurHoMy noroBopi.

8.8.17. VY Bumanky nopymieHHs KiTi€eHTOM BCTaHOBIEGHHX TEpMiHIB/CTPOKIB moramreHHs 3aboproBaHocTi 3a Kpemurom Kitient
3000B’s[3aHIH CIUTATUTH POIIEHTH 33 IOPYIICHHS IPOLIOBOTO 30008’ A3aHHS (3rigHO 3 4.2 cT. 625 [{uBinsHOTO KOfekCy YKpainn) B po3Mipi,
BCTaHOBJICHOMY KpeanTHUM JOroBOpOM, 3 TaTH BUHUKHEHHS IIPOCTPOYEHOI 3a00proBaHOCTi 10 AaTH (BKIIFOYHO), IO MIEpeIye JaTi IOBHOTO
TIOTAIICHHS ITPOCTPOUEHO] 3a00proBaHocTi 3a KpeautHumM goroBopom.

8.8.18. Bmpogosx crpoky xii Kpexurnoro noroBopy bank Mae mpaBo TMMYacoBo MpU3YNHHHUTH Hopanbine HaganHst Kpeauty y
pasi HacTaHHS OyIb-AKOi 3 TAKUX MOMIIH:

- IPUHHATTS OpraHaMu AepxkaBHoi Biaaan/HarionansHoro 6aHKy YKpaiHu aKTiB, [0 BBOJSITE MOPATOPIii, 3a00pOHSIIOTE, OOMEKYIOTh
200 HIIMM YHHOM POOIATH HEMOXIIMBUM BUKOHAHHS bankoM 3000B’s13aHb 3a JloroBopoM;

- 3MiHM Ha ()iHAHCOBOMY PHHKY YKpaiHu abo Ha MDKHAPOIHHUX (DIHAHCOBHX PHHKAX IMPOLEHTHUX CTABOK Ha KOIITH, IO BUAAIOTHCS
abo 3amy4arotsest bamnkowm;

- mopymeHHs KitieHToM CTpoKiB/TepMiHIB BUKOHAHHS OyAb-SIKHX TPOMIOBHX 3000B’s13aHb 3a JloroBopowm;

- HEBHKOHAHHS a00 HeHane)xHe BUKOHAHHA KiieHTOM Oymb-sKMX IHIINX (HErpomoBuX) o0OOB's3kiB 3a KpemuTHmm noroBopowm,
YJBO, a Takox HEBUKOHAHHS a00 HeHaIexXHe BUKOHaHHS KitieHTOM 3000B’s13aHb 32 OyIb-SKHUM IHIIINM JOTOBOPOM, YKJIaJeHIUM Mk bankom
i Kimientom;

- HajxopkeHHs 10 banky [InaTikHoI iHCTPYKIIiI CTATyBavya Ha MPUMYCOBE CITUCAHHS (CTTHEHHS) TPOIIOBUX KOIITIB (HE3aIeXHO Bif
CYMH KOIITIB, II[0 CIHUCYIOTHCS), apeIlT Oyap-sSKIX KOIITiB Ha Oyap-sAKux paxyHkax Kiienrta y banky, BHHHKHEHHS ITOJaTKOBOI 3aCTaBU
BifmHOCHO akTHBIB KitieHTa ab0 HakIageHHS aJMiHICTPaTHBHOTO apeIuTy Ha Oyab-ski aktuBu Kimienra. [1pu ripomy bank mMoxe 3milicHIOBaTH
MIPUMYCOBE CITUCAHHS TLTBKH ocoOucTux komTiB Kirienta. JlocTymHuit iMIiT KpeanTHOT JTiHIT MOXe OyTH BiAHOBICHHH ITiCIISI 3HATTS apeIuTy
3 TPOIIOBUX KOIITiB Ha Paxynky Kiienra;

- BUSIBJICHHSI TAaKHMH, 1[0 HE BiJIOBIAIOTh AIHCHOCTI, JOKYMEHTIB Ta/abo iHdopmarmii, mo Oymm nHaxani Kioiearom banky 3 meroro
OTpHUMAaHHS KpeAUTHHX KomTiB 3a M Y IBO abo BusiBnenns bankom Toro, mo paninre Haganui banky macnopr Kitienta 6yio BTpatdeHo,
BUKPA/ICHO X iHIINM CIIOCOOOM MacnopT BUOYB 3 HOT0 BONOIIHHS;

- HasBHICTH y banky oOrpyHTOBaHOI IMiTO3pH 100 HECAHKIIIOHOBAHOTO BUKOpHcTaHH KapTok, emiToBaHnx bankoM;

- onmepkaHHS bankoM Bin iHIMX ()iHAHCOBO-KPEAWTHUX YCTaHOB, IHIIUX KPEIWTOPIB, AEPXKABHUX OPraHiB BIAaAM HETaTUBHOL
indopmarnii npo Kiienra, o cBigduTh PO HEBUKOHAHHS (HeHAIC)KHE BUKOHAHH:) KitieHTOM CBOiX 3000B'13aHb IIepest TpeTiMu ocobamu abo
npo HazanHs KitienTom HemocToBipHOI abo cdanbcutikoBanoi iHpOpMamii 3 METOI0 OTPUMAHHS IHIINX KPEIUTIB/IO3UK, a TAKOXK 1HIIOL
iH(OpMaIii, 0 A€ MiCTaBH CyMHIBATHCS Y HaJISKHOMY BUKOHaHHI KitieHToM cBOiX 3000B'13aHb 32 ¥Y/IBO Ta/abo Kpenuraum norosopowm;

- Oymp-KMX IHIIMX TOXIM Ta oOCTaBWH, IO HA ITyMKy BaHKy MOXXyTh MaTé HAacTiJKOM HEMOXJIMBICTh HAJEKHOTO BUKOHAHHSI
Kiientom ioro 30608’ s3aub 32 Y IbO Ta/abo KpenutHum norosopom.

[Ipo npm3ynuuenus Haganas Kpenury bank mae mpaBo nosigomutn KitieHTa muisixoM BignpasiaeHHS TeKCTOBOTO MOBIJOMIICHHS.

TuMyacoBe Mpu3yMHHEHHS MOJaabmoro HagaHHsd Kpexuty o3nadae mpaBo Banky He HamaBaTH y MOJQIBIIOMY KPEAWUTHI KOIITH
Krienry, ane crpokn\tepMinu noramenHs 3a00proBanocTi 3a KpequTHIM 10roBOpOM He 3MIHIOIOTHCS. 3a pe3yIbTaTaMU BUBUCHHS OOCTaBHH,
IO IIPUBEIH A0 THMYACOBOTO MPU3YMHHEHH MOAANBIIOro kpexutysanns Kiienta, bank Ha BracHuit po3cyn MOXe IPUHHATH PIlICHHS TIPO
npunuHeHHs HagaHHs Kpenurty abo npo BimHoBnenss Hapanus Kpeauty. Ipo mpuitasite pimenns bank mae npaso nosinomutn Kiienra y
TOMY 5K TIOPSIZIKY, IO 1 TTPO MPU3YIHHEHHS KPEAUTYBAHHS.

8.8.19. 'V Bumaznxy nopymenHst KiieHTOM BCTaHOBJICHHX T€PMiHIB/CTPOKIB MOTaIIeHHs 3a00proBaHocTi 3a Kpeautanm gorosopom
bank mae npaso:

- mpu3ynuHUTH Haganas Kpenury, a KiieHt 300608’ s13aHui crutaTuTy 3a00proBaHicTs BiAMIOBIAHO 10 yMOB KpeautHoro noroBopy ta
YJBO. ¥ pa3i moBHOTo moranieHHs MpocTpodeHoi 3a6oprosanocti 3a Kpeantaum norosopom bank mae npaBo BigHOBUTH HagaHHS Kpenury,
abo

- BU3HATH TEPMiH BHKOHAHHS TPOMIOBHX 3000B’s3aHb 3a JlOrOBOpOM TakuM, HI0 HACTaB, y BHIAAKY HopymeHHs KiieHTOM
CTpoKy/TepMiHy crutati OOO0B’SI3KOBOTO TUIATEXKY Ta/ab0 HOro YacTHHM Oiiblle HDK HA ONWH KaJeHOapHHUN Micsis. Bumora banka
HAIpaBISIETHCS IUIIXOM HAAICIAHHS TEeKCTOBOTO MOBIIOMIICHHS Ta/abo iHmmMM crocoboM 3 morpumanHsM Bumor 1.2.7 YJBO. Kimient
3000B’s13aHMH B cTpOK He mi3HimIe 30 KaJeHZApHUX THIB 3 MOMEHTY OTPHUMAaHHS 3a3HadeHOi BUMOru banky moracutu 3a00proBaHiCTh 3a
Kpeautanm noroBopom y HoBHOMY 00CS3.

Bank Mae mpaBo BUMaraTH IOBHICTIO IOBepHYTH cyMy Kpenuty B Oyap-sikuii uac, mpo mo nonepempkae Kimienra 3a 30 kaneHgapHIX
IHIB.

8.8.20. Ilinbrosmii nepioa Ta noB’s3aHi 3 HUM ocodaMBOCTI 06cTyropyBanus Kpeaury

8.8.20.1. Ymosamu KpeautHoro noroBopy mMoxe Oyt nepenbadeno HasBHicTS Ilinsrosoro nepioxy. Crpoxk aii ITinmsrosoro nepiomy
Bu3HavaeThCst Tapudamu ta KpeauTHuM 1oroBopom.
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8.8.20.2. ITumeroBuii mepiox mouMHa€e MiSTH UL KOXKHOI OKpeMoi omeparlii, 34iHCHEHO] 3a paxyHOK KPEOUTHOTO JIMITY, 3 JaTH
3AiiCHEHHS Takoi omeparii Ta Ji€ 1o 3akiHdeHHsS cTpoky Aii [limeroBoro mepiony, Bu3zHadeHoro B Tapudax Ta Kpemurnomy morosopi. ¥
BHUTIAJIKY, SKIIO KaJICHAAPHUH MicsIb 3aBepiryeTbest HepoGounmu qusimu, st nineit mporo myHKTy 8.8.20 omepariii, 37iiCHEH] 3a paxyHOK
KpeIUTHOTO JiMiTy B Taki HepoOoi fHi, BBaXkaroThes 3a060prosanicTio 3a Kpeantom, mo BrHuKIa B nepmmit Onepamiiianii 1eHb HaCTYITHOTO
KaJIeHITApHOTO MiCSIIS.

8.8.20.3. Iporsrom Ilinsrosoro nepioxy Ha 3aboproBaHicTs 3a Kpenurom, sika BUHUKIIA B KaTEHIApPHOMY MICSIIi, B SIKOMY ITOYaBCSI
Bimmosiguui [1inerosuii mepion, bank HapaxoBye MPOLEHTH 32 KOPUCTYBaHHI KpeauroM 3a miasroBoio NPOIEHTHOIO CTABKOIO, IO 3a3HaYeHA
y Kpenurnomy norosopi, 3a yMoBH OBHOTO ToramenHs npotsiroM [lirerosoro nepiony Bciei 3aboproanocTi 3a KpeanTowm, sika BUHUKIIA Y
KaJeHapHOMY MicsIli, B sikoMy modaBcst [limerosuit nepion. SIkmo KimieHT moBHicTIO He moracuB 3a00proBaHicTh 3a KpexuroM 1o KiHI
[TimeroBoro mepioxy, mo Ai€ I Takoi 3a00PrOBaHOCTI, MPOIEHTH HAPAXOBYIOTHCS 3a 0a30BOIO IMPOLEHTHOIO CTABKOIO HA YCIO CyMy
3aboproBaHocTi 3a Kpemurom, mis sixoi misB [linerosuit nepion, modnHAaouy 3 JHS 11 BUHUKHEHHS Ta 10 JATH, IO Hepeaye AaTi IIOBHOTO
TIOTAIICHHS TaKol 3a00proBaHOCTI.

bazoro mis HapaxyBaHHS TIPOICHTIB Ha 3a00prOBaHiCTh, Ui sKoi mie/misiB [limbroBuii mepion, € IIONCHHWH 3aJMINOK TaKOi
3aboprosaHocTi 3a Kpeantom Ha kiners Onepaniitnoro gus. Y Hepo6oui nui 3a6oproBanicTs 3a Kpeantom BU3HaYa€eTHCS SIK 3a00proBaHICTb,
10 iCHyBaJIa Ha KiHemb nonepeaHporo OnepaniitHoro JHs.

[IponenTH HapaxoBYIOTHCSI bBaHKOM NIBivi HA KAIICHIAPHUH MiCSIb B OCTaHHIHM KaJleHIapHUI AeHb MicAlls Ta 06 9rciia KOKHOTO MiCSIIs
ab6o B mepmmit Onepaniitanii neHs, mo caigye 3a 06 guciom micsnd, akmo 06 uucio € Hepobounm qHeM y BiANOBIAHOMY MiCSII.

8.8.20.4. SIxmo KiienT He Moe 3AIMCHUTH MOTAIICHHS BCi€l 3a00prOBaHOCTI, [0 BUHUKIIA MPOTATOM KaJECHJAPHOTO MICAIL, O
3akinueHHs [Imatixaoro nepioxy, Kimient noramae 3a6oprosanicTs 3a JloroBopoM OUISIXOM BHECEHHS Ha Paxynok O00B’SI3K0BOI0 IJIATeXKy,
IIpY IbOMY TIE€pIIIe TaKe IOTalIeHHs Ma€ BiIOyTHCS X0 3aKiHUeHHS BiqmoBigHoro IInarixHOro mepioxy, a B HOAAIBIIOMY (ITiCIIS 3aKiHUCHHS
[Inarixuoro nepiony) crumara OO0B’ I3KOBOTO IUIATEXKY Ma€ 31HCHIOBATHCS MIOMicaIHO 10 05 uncia koxkHOro Micsisa. OO0B’ S3KOBHi IIaTixk
CKIIQIA€ThCA 3 YaCTUHU (po3Mip sikoi Bu3HaueHui Kpenuranm moroBopom) 3aboproBanocti 3a Kpeantowm, sika icHyBasa CTaHOM Ha KiHEIlb
octaHHbOr0 OnepanifHoro THS MOTEPEAHFOTO MICSIIS Ta 3IHIIAETHCS HEMOTANICHOI0 CTAHOM Ha JaTy po3paxyHKy bankom O00B’s13k0BOTO
IUIATEXy, a TAKOXK CyMH BCIX HapaxOBaHUX INPOLEHTIB 1 KOMICiH 3a kopucTyBaHHS Kpemurom cranom Ha 06 9MCIO KOXKHOTO Micsrs abo
cTaHOM Ha nepmmit OnepariifHui 1eHs, mo ciigye 3a 06 ancimom micar, skmo 06 gucio € Hepobounm aHeM y BiAIIOBITHOMY MicsIIi.

8.9.  OcobauBocTi HagaHHA Ta KopucTyBaHHA BaHkiBchbkolo mociyror «KpeauT roriBkoro»

8.9.1. Kpenut 3a bankiBcbkoro nocimyroro «KpeanT roTiBkoo» HaJaeThesl Ha MiJCTaBl ykiageHoro Kpeautaoro 1orosopy.

8.9.2. Cyma Kpemury, ctpok kopuctyBanHS KpeanToMm, Iiap0Be HPH3HAUYCHHS, PO3MIPH IPOIEHTHOI CTABKH, KOMICIH (SKIIO
BOHH IIepefdadeHi yMOBaMH Takoi BaHKIBCBKOI NMOCTYTH) Ta IHIIMX IDIATEXIB, CTPOKHW/TEPMIHM iX CIUIaTH Ta iHIN YMOBH JOTOBOPY
3a3Ha4yaoThes y Kpenurnomy noroBopi.

8.9.3. Kpenut 3a bankiBcrkoro nocimyroro «KpeanT roTiBkoro» HaJaeThCsl y HACTYITHOMY TTOPSIIKY:

8.93.1.  Sxmo ymoBamu HazmaHHS bankiBcbkoi mociyrm «KpemuT roriBkoro» mepembadeHa OTHOpa3oBa KOMICIS 3a HaJaHHS
Kpemuty (mami — Cyma oxHopaszoBoi komicii), To Cyma ogHOpa3oBoi koMicii crumadyeTsest Kimientom 3a paxyHok orpumanoro Kpemuty
BIZIOBIHO 10 yMOB KpenuTHOro JoroBopy OJHHMM 3 HACTYIHUX CHOCOOIB!

- nwIxoM 3aificaeHHs bankom JlebetoBoro nepekasy 3 Paxynky Kiienta; abo
- IIepepaxoBYETHCS OE3MOCEPETHBO 3 TIO3MIKOBOT0 a00 TPAH3UTHOTO PaxyHKy, BU3Ha4eHOTo KpeanTHUM JOTOBOpPOM, Ha BiIIIOBITHMI
paxyHok baHky.

8.9.3.2.  Sxmo ymoBamu HagaHHA bankiBchkoi mocmyru «KpeauT roTiBkoro» nependaueHo ykiaagaHas J[oroBopy CTpaxyBaHHS
xutTa KitienTa (B T.4. Ha BHIAJOK KPUTHYHHX 3aXBOPIOBaHb) Ta/abo [loroBopy moOpoButsHOro crpaxyBaHHs KirieHTa Bix HemacHOTO
BHUIIAIKy, CyMa CTPaxoOBOTO IUIATEXKy 3TigHO 3 ykiageHnM Kitientom JloroBopoM cTpaxyBaHHS CIUIAUy€THCS 3a PaxXyHOK CyMH HAIaHOTO
Kpenuty Bigmosigao 10 ymoB KpeanTHOro 10roBopy OAHHM 3 HACTYITHHX CIIOCOOIB:

- nuixoM 3xificEenHs bankom JlebeToBoro nepekasy 3 Paxynky Kirienta na paxyHok CtpaxoBoi KoMmaHii, o 3a3HadeHui B JloroBopi
cTpaxyBaHH:; a00
- IepepaxoBYETHCS OE3MMOCEPETHBO 3 IO3WYKOBOTO a00 TPAH3UTHOIO PaxyHKy, BU3HAUEHOro KpeanTHHM OTOBOPOM, Ha PaxyHOK

CtpaxoBoi KoMITaHii.

8.9.4. ITporenTH HApaxOBYIOTHCS 3a METOAOM «(akT/(akT», 3TiMHO 3 SIKUM JI0 PO3PaxXyHKY NMPHAMAETHCS (haKTUIHA KiTBbKICTH
IHIB y Micsi Ta pori. [ po3paxyHKy IPOLEHTIB BpaxOBYeThCs NeHb HamaHHA Kpemuty (meHs 3apaxyBanus cymu Kpennty Ha PaxyHox
Kiienra), Ta He BpaxoBYy€eThCsl OCTAHHIN KalleHJapHUI IeHb KoprcTyBaHHSI KpemuroMm (neHs norameHHs Beiei 3aboprosanocri 3a Kpeanutom).
Sxmo nens HamaHHA Kpenuty 30iraeTees 3 {HEM HOTo MOBHOTO MOrameHHs, To KpeanT BBakaeThesl HATAaHUM Ha OJIUH JICHb.

8.9.5. Momicsrana/Ilepioguana Komicist 3a 0OCIyrOBYBaHHS KpEeOUTHOI 3a00proBaHOCTI MiUIArae CIviaTi B JATH CIUIATH y
CTpOKH, BU3Ha4eHi [ padikom miaTexis, Ta y JaTy MOBHOTO JOCTPOKOBOTO BUKOHAHHS 3000B's3aHb 32 KpeanTHUM TOTOBOPOM, SKIIO Take
TIOBHE JOCTPOKOBE ITOTAIIEHHS MaTHMe MicIie.

8.9.6. Krienr 30608’ s13aunit 3milicHioBaTy morameHnHs KpeauTy 1 cioraTy HapaxOBaHHX IPOIEHTIB Ta KOMICii (okpim Cymu
OJTHOPa30BOi KoMicii) y po3mipi OG0B’ I3K0BOT0 IIATEKy KOKHOTO MICSIS y TepMiHH, BcTaHoBieHi ['padikom mratexis. Sxmo nara crutatu
O060B’s13K0BOTO IHIaTeXKy npunagae Ha HepoGouwii nens, quem crutatn OGOB’SI3KOBOTO IUTaTexy € HacTynHui Onepariiinmid neHs. Bcei
raTexxi 3a JIoroBopom mimisaraoTh morameHHio He mizHine KinneBoi natu, 3a3HadeHoi B KpeaurHomy 10roBopi.

8.9.7. Kiient mae mpaBo JOCTPOKOBO moramiaTy 3a00proBanicTs 3a KpeanTHIM JOTOBOPOM y HACTYITHOMY HOPSIKY:

- IIOCTPOKOBE MOBEpHEHHS JacTHHU Kpenurty MoxiiBe y Oyab-sKy JaTy cTpoky Aii KpeanTHOro 1oroBopy IUIIXOM IepepaxyBaHHS
TPOIIOBUX KOIITIB HAa PaXyHOK JUIS TOCTPOKOBOTO IOTAaIIeHHs, 3a3HaueHni y KpeautHomy moroBopi. JlocTpokOBe HOBEpHEHHS! YaCTHHU
Kpenuty 3xiiicHIOEThCS Y IaTy HOrameHHs, nepeabdadeny I'padikom miaTexis, Mo € HalOMKIO00 MicIsT HaIXOMKEHHS KOIITIB HAa PaXyHOK
UL TOCTPOKOBOTO TOTamieHHs. Y pasi 3milicHeHHs KitieHToM noctpokoBoro moBepHeHHS dacTuHHM Kpemury bankom 3miiicHroeThest
KopHTyBaHH: 3000B's13aHb KitienTa 3a JloroBopoM nuisixoM 3MeHIIEeHHS cyMu Kpenuty, Hane:kHOT 10 CIUTaTH, HACTYITHIM YHHOM:

¢ 3a Kpenuranmu norosopamu, ykiaageHumu g0 08.07.2019 — Bigmosigne kopuryBanHs cymu O00B’SI3K0BOTO IIaTexy 3a I'padixom
IaTexiB y 0ik 3MeHmeHHs: O00B’ I3KOBOTO ILUTATEXKY:;

¢ 3a Kpenutaumu norosopamu, yknaaeanmu micmst 08.07.2019 — BinnmoBigHe KOPUTYBaHHS pO3MIpy OCTAaHHBOT'O(-HiX) IIATeXy(-iB).

V BUMazKy I0CTpOKOBOro noBepHEHHs yacTuHn Kpeanty KimieHT He 3BUIBHAETHCS Bif 3000B’sI3aHHS 3AIHCHIOBATH Y HOAAIBIIOMY
IIOMICSIYHY CIUTAaTy HAacTyImHUX OOO0B'I3KOBHX IUIATEXIB y MOBHOMY 00cs3i Ta y TepMiHu 3rifHO 3 'padikom mratexis. Onosnenuit I'padix
IUIATEXIB, 10 3MIHUBCS BHACTIJOK JOCTPOKOBOTO IOBepHEHH: YacTuHH Kpenuty, KimieHT Moxke oTpumarH, 3BepHYBIINCH 10 banky micms
3AificHeHHA (haKTHYHOTO TorameHHs B fgary cmurath OOOB’S3KOBOTO IUTaTtexy. Taki 3MiHM He mOTpeOyioTh O(GopMiIeHHS Oyab-sSKIX
JIOAATKOBUX yrox Mixk CTopoHamH;
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- JIOCTPOKOBE TIOBHE HOTAIICHHsS 3a00proBaHOCTI 3a KpeauTHnM 1oroBOopoM MOXIMBE y Oyap-iKy naty cTpoky nii KpemurHoro
JIOTOBOPY IIUISIXOM HepepaxyBaHHs IPOIIOBHX KOIITIB HA PaXyHOK JUIS JOCTPOKOBOTO IOTAIIeHHs, 3a3HadeHui y Kpeautnomy norosopi. Jls
MIOBHOTO HoTameHHs 3aboprosanocti 3a Kpexutaum norosopom KirieHT nepepaxoBye cyMmy KOIITIB, ZOCTaTHIO ISl TOBHOTO IOBEPHEHHS
cymu Kpenury, cmmatm momicstaroi kowmicii abo mepioamdHoi komicii (sSkmo BoHa mepembadeHa KpenuTHmM IOroBOpOM) 3a BeECh
PO3paxyHKOBHII IePiof, MPOLEHTIB, HAPAXOBAHMUX JI0 JATH (BKIIOYHO), IO MEpe/ye JaTi IOBHOTO JOCTPOKOBOTIO MOTAIICHHS 3a00proBaHoOCTi,
Ta yciX IHIMNX IUIaTeXiB (MIPOILEHTH 3a IOPYIICHHS IPOIIOBOr0 30008’ I3aHHS, TIeHs, mTpadu, koMicii Tomo). [IoBHE OCTPOKOBE MOTAIICHHS
3a00proBaHoCTi 3a J|0OrOBOPOM 31HCHIOETECS B ICHb HAXOMKEHHS JOCTaTHROI CyMH KOIITIB (Y BUIIAAKY HAJXOLKEHHS KomTiB y Hepo©ounit
JIeHb — Ha HacTynHui Onepamiiauii 1eHs).

V pasi nepepaxysanns KimientoM HaaMipHOI CyMH Ha paxyHOK JJIS JOCTPOKOBOTO IIOTANICHHS, TAKUH HAUIMIIOK ITOBEPTAETHCS
Krienry na #oro ITorounnii paxynok B bauky (3a Has;BHOCTI) a0 nUIsIXOM BHzadi depes kacy banky.

8.9.8. VY Bumanky nopymeHHs Kii€eHTOM BCTaHOBJICHHMX TEpPMiHIB/CTPOKIB morameHHs 3aboproBaHocTi 3a Kpemurom Kitient
3000B’s[3aHIH CIUTATUTH MPOIIEHTH 33 IOPYIICHHS IPOLIOBOTO 30008’ A3aHHS (3rigHO 3 4.2 cT. 625 [{uBinsHOTO KOfeKCy YKpaiHn) B po3Mipi,
BCTaHOBJICHOMY KpeanTHUM JOTOBOPOM, 3 TaTH BUHUKHEHHS IIPOCTPOYEHOI 3a00proBaHOCTi 10 AAaTH (BKIIIOYHO), IO NIEPeIye JaTi ITIOBHOTO
TIOTAIICHHS ITPOCTPOUEHO] 3a00proBaHocTi 3a KpeautHumM goroBopom.

CyMa HapaXxOBaHHX MPOIEHTIB 32 HOPYIIEHHS TPOIIOBOTO 30008’ sI3aHHS CIUIAYYETHCS JOJATKOBO /IO CYMH HACTYITHOTO (4€proBOTro)
O060B’s13K0BOTO MIaTeXxy. Taki 3MiHE He TOTPeOyIOTh 0POpMIICHHS Oy Ib-SIKIX JOAATKOBHX yrox Mixx CTOpoHaMu.

8.9.9. Bank mae mpaBo BUMaraTy JOCTPOKOBO IOTACHUTH BCIO 3a00proBaHicTh 3a KpeauTHUM HOTOBOPOM Y BUIIAIKY MOPYIICHHS
Krienrom crpoxy noramenast O60B’SI3K0BOTO IIIaTeKy OLTBIIE HiXK HA OAWH KaJeHAApHHI MiCSAIb MUIIXOM HoBigoMiteHHs KiienTa mpo me
IIIIXOM BiAnpaBku TeKCTOBOro MOBITOMIIEHHS Ta/ab0 iHIINM crioco6oM 3 foTpuMaHHsIM BUMOT 11. 2.7 Y IBO. KimienT 30008’ s13aHui B CTPOK
He mi3Hinre 30 KaJeHIapHUX AHIB 3 THSI OTPUMAHHS 3a3HAUCHOTO NMOBinoMIIeHHS banky moracuTn 3aboprosanicts 3a Kpequraum norosopom
Y TIOBHOMY 00CsI31.

8.10. OcobsmmBocTi Hananus Kpenury ta kopuctyBanns Kpeanrom 3a npoaykrom «Po3cTpoukay.

8.10.1. Kpemut Ha ymoBax npoaykry «Po3crpouka» moxe HamaBatuch bankom Buximouno gepes Cuctemy FreeBank (B mexax ii
(yHKIIOHAIBHAX MOXKIIMBOCTEH) Ha mifcTaBi KpeanTHoro norosopy, skuit Moxe OyTn ykianeHui nuime 3 Tumu KimieHtaMu, sIki MaroTh AiI09y
Kpenurny niniro B barky 3a BigmoBiganm J[oroBOpoM Ipo BCTAHOBJIEHHS KPEIUTHOTO JIMITY, yKiIageHHM Mix bankom ta Kitientom, Ta ms
sikux B Cucremi FreeBank Barnkom Busnageno Jlimit Po3ctpouxm.

8.10.2. Kpemut 3a mpomykrom «Po3ctpouxa» moxe Oyt Hamanmii Kmienty B mexax Jlimity Posctpoukm, po3mip siKoro
BimoOpaxaersess B Cucremi FreeBank. bank camocriiino po3paxoBye poctymuui Kmienrty Jlimit PoscTpoukn, skuit pasom 3 JlocTyrmHEM
JMITOM KpEeIUTHOI JiHii HE MOXE MEepeBHIyBaTH MaKCHMaNbHUI JIMIT KPEOUTHOI JiHii, BcTaHOBIeHUH st KirieHTa 3a BiAmoBigHUM
J1oroBopoM Ipo BCTAaHOBJICHHS KPEAUTHOTO JIMITY, yKJIafeHnM Mix bankom Ta Kitienrom. V Bunagky nananss Kitienty nexinekox Kpenuris
Ha yMOBax IpoayKTy «Po3cTpoukay, X 3aranpHa cyma, 10 sIKO1 BKITIOYAIOThCS BXKE OTPUMaHi, aje Ie He moBepHeHi banky cymu Kpeantis 3a
npoaykToM «Po3cTpoukay, He MOXe IepeBHIyBaTH BcTaHOBIICHOTO 1t Kitienta po3mipy Jlimity Posctpouku.

B Cucremi FreeBank Kiientom Moxe 3miliCHIOBaTHCH Iepepo3mofin Mik JlocTymHuM JimiToM KpermurtHO! JiHii Ta JliMiToM
Posctpouku B mopsiaky, nependadeHomy Y /b0 Ta B Mexkax GyHKIioOHATEHIX MOkimBocTert Cucremu FreeBank.

Bank mae mpaBo caMocTiliHO B Oyab-sIKMIf MOMEHT 3MIHUTH po3Mip moctynHoro mias Kimienra Jlimity Posctpouku, B ToMy uuci
aHYJIOBATU HOTO.

8.10.3. Cyma Kpemury, ctpok kopuctyBanHS KpeanToMm, miapoBe MPH3HAYCHHS, PO3MIPH IPOIEHTHOI CTABKH, KOMICIH (SIKIIO
BOHH HepenbdadeHi yMOBaMH TAaKOTO HMPOAYKTY) Ta IHINMX IUIATEXKiB, CTPOKK/TEPMIHHM X CIDIATH Ta iHIII yMOBH JJOTOBOPY 3a3HAYAIOTHCS Y
Kpenuraomy morosopi.

8.10.4. Kpenut 3a mpoxykrom «Po3cTpouka» Hala€ThCsl y HACTYIHOMY HOPSIAKY:

8.10.4.1. Kiient uepe3 Cucremy FreeBank ininitoe otpumanns KpeanTy Ha yMoBax npoaykTy «Po3cTpodkay OgHUM 13 HACTYITHUX
C1oco0iB:

- «IlepeBenenns BuTpaT y PoscTpouky»: nurixom obpannst B Cuctemi FreeBank B icropii mpoBenenmnx Kiientom 3 ioro
Paxynky miarexiB Takoi BUIaTkoBoi omeparii, BimHOCHO sikoi B Cucremi FreeBank masBHa mo3Hauka IIpo MOXKIHBICTH
3acTocyBaHHs 10 Hei mociyru «llepeBenenns Butpar y PoscTpouky» (mami 3a UM ITyHKTOM — «BHJATKOBa orepamisy). [licms
obpanHs BupaTtkoBoi omnepanii Kimient 3acobamu Cucremu FreeBank obupae ymosu Kpenury, sikuif, y Bunanky 3roau bamky,
HaJla€ThCs B CyMi TaKol BUIATKOBOI omnepanii, 3011bImenoi Ha po3Mip koMicii banky 3a HagauHs ¢iHaHcoBOro iHCTpyMeHTY. [licms
ykiaagenHs Mik bamkom Ta Kiiearom 3acobamu Cucremu FreeBank BinmoBimnoro KpemmrtHOro morosopy, Kpemut
3apaxoByeThest Ha Paxynok Kirienra, 3 sikoro Oyia 3ailicHeHa BUAATKOBA OIIEepallis Ta sIKuif 3a3HadeHni B KpeanTHOMy n0T0BODI;

- «Po3cTpouka Ha KapTKy»: murixoM oopanHs B Cuctemi FreeBank omii «Po3ctpouka Ha kapTKy», micist goro Kirient 3acobamu
Cucremn FreeBank obmpae ymoBu Kpemury. V Bumanky srogu banky, Kpemur namaerscst y cywmi, imimioBanii KiieHtom,
30imbmeH it Ha po3mip komicii banky 3a HamanHA (inancoBoro iHcTpymeHty. Ilicns yxmanenHs mix bankom ta Kimientom
3acobamu Cucremu FreeBank Binmosinxoro Kpemuraoro norosopy, Kpenur 3apaxoByerscst Ha Paxynok KitienTa, 3a3Hauennit
B Kpenurnomy morosopi.

8.10.5. Cyma xowmicii 3a HamaHHS (HIHAHCOBOTO IHCTPYMEHTy cIulauyeTbest KitieHToM 3a paxyHOK orpumanHoro Kpemuty
BiAmoBigHO 10 yMoB KpeautHoro noroopy nursixom 3aificHenHs bankom JlebeToBoro nepekasy 3 Paxynky Kirienta micis HagxokeHHS Ha
HbOTO cymu Kpenury.

8.10.6. IMpouentn 3a xopuctyBauHs Kpemurom HapaxoBYyIOTbCS 3a METOAOM «(akT/(akT», 3TiMHO 3 SAKUM I0 PO3paXyHKY
mpuiiMaeThesl (haKTHYHA KUIBKICTH AHIB y Micsmi Ta pomi. I po3paxyHKy IPOICHTIB BPaxOBYETHCS AeHb HamaHHI Kpemuty (neHs
3apaxyBaHHs cyMu Kpemuty Ha Paxynok KiieHTa), Ta He BpaxOBY€ThCSI OCTAaHHIN KaleHIapHMI IeHb KopHcTyBaHHS KpemurtoMm (meHb
roramreHHs Bciei 3aboproBanocTi 3a Kpeantom). Slkmo nens Hamanas Kpenury 30iraetses 3 qHEM HOro MOBHOTO moramreHHs, To Kpeaur
BBA)KAEThCS HAJJAHNM Ha OIUH JICHb, 32 KU HApaxOBYIOTHCS MPOIEHTH. Y BUNAJAKY yKiamanHs KpemurHoro nqorosopy y HepoOouwii JeHb
HapaxyBaHHS IPOIEHTIB 3IHCHIOETHCS 3 TIEPIIOT0 POOOYOro JHS, IO CIIAYE 3a TAKUM HEPOOOUHM THEM.

8.10.7. Kiienr 30008’ s3anuit 3ilicHIOBaTH HorameHHs Kpenurty i crmaTy HapaxoBaHUX HPOIEHTIB y ckiaani OG0B’ I3K0BOTO
IUIATEXXy KOXKHOTO MICSIS y TepMiHH, BCTaHOBIISHI | padikoM maarexiB. SIKIo qata CriaTé Takoro ImiaTexy npunanac Ha Hepobounii nens,
JTHEM CIUIATH € HacTymHui 3a HuM OnepamiiHuii neHb. Bel miarexi 3a JIoroBopoM miuisiratoTh MoranieHHio He misHime KinmeBoi matu
noBepHeHH Kpenuty, 3a3nauenoi B KpenurHomy norosopi.

8.10.8. KitieHT Mae mpaBo JOCTPOKOBO MOTaIIaTH 3a00proBaHicTh 32 KpemuTHUM TOTOBOPOM Y HACTYITHOMY TTOPSIIKY:

- JIOCTPOKOBE MOBEpHEHHS JacTHHU KpemuTty MoximBe y Oyab-sIKy OaTy cTpoky il KpeauTHoro noroBopy HIUISIXOM iHIIIIOBAHHS
BimmosigHoi orepanii B Cucremi FreeBank 3 mogansmmm nepepaxyBaHHSIM 3 BUKOpHCTaHHAM ¢yHKIioHATy Crucremn FreeBank rpomosux
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KOIITIB Ha BiATIOBIAHUN paxyHOK banky, mpr3HadeHuil 11 1ocTpokoBoro norameHus Kpenury. V pasi 3ailicaeHns KirieHToM 10CTpOKOBOTO
noBepHeHH dactTuHH Kpemury, Bankom 3xiificHIOEThCS KOpHTyBaHHS 3000B's3aHb KitieHTa 3a JIoroBOopoM IIIIXOM 3MEHIIECHHS CyMH
Kpenuty, HaexHOI 1O CIUTaTH, 3 BIATIOBLAHIM 3MEHIIEHHAM KiTbKocTi O0O0B’SI3KOBHX IUIATEXIB Ta/ab0 po3Mipy ocTaHHEOro OO0B’SI3KOBOTO
IUIaTeXy. Y BHUIIAJIKY JOCTPOKOBOrO MoBepHEHHS dacTHHU Kpenuty KimieHT He 3BUTBHSAETHCS BiX 3000B’I3aHHS 31{CHIOBATH Y ITOJATIBIIOMY
IIOMICSIYHY cIUTaTy HacTynHHX OOOB’SI3KOBHX IDIATEXIB y MMOBHOMY 00cs3i Ta y TepMinn 3riguo 3 ['padikom miarexis. Onosnennii I'padix
IUIATEXIB, IO 3MIHUBCS BHACTIJOK JOCTPOKOBOTO MOBepHEHHS YacTnHH Kpenuty, KimieHT Moxe oTpumary, 3BepHYBIINCH 10 baHKy micis
3iMCHEHHS (paKTHYHOTO ToranieHHs. Taki 3MiHN He oTpeOyIoTh 0(hopMITeHHS Oy Ib-SIKHX JOJATKOBUX yrox Mix CTopoHaMu;

- JIOCTPOKOBE TIOBHE MOTAIICHHS 3a00proBaHOCTi 3a KpenuTHrM 1oroBopoM MOXIMBE y Oyap-iKy maTy cTpoky nii KpemurHoro
JIOTOBOPY IIUISIXOM iHIIiFOBaHHA BimmoBigHoi onepanii B Cucremi FreeBank 3 mogansmmm nmepepaxyBaHHS 3 BUKOPUCTAHHSAM (DyHKIIOHATY
Cucremn FreeBank rpomoBux KomITiB Ha BiioBitHMI paxyHOK banky, npr3Hauenuii s noctpokosoro noramenas Kpenury. s mosHoTro
nioramreHHs 3aboproBanocti 3a Kpenuraum noroBopom KitieHT mepepaxoBye Ha BiANOBIAHUN paxyHOK BaHKy cymy KOMITIB, JOCTAaTHIO IS
TIOBHOTO TTOBEPHEHHS cyMH KpeauTy, IpoIeHTiB, HapaxoBaHUX A0 AATH (BKJIIOYHO), IO HEPeay€e JaTi HOBHOTO JOCTPOKOBOIO MOTAIICHHS
3a00pProBaHOCTI, Ta YCiX IHIINX HE CIUTAYEHHX IUIATEeXiB (IPOLEHTH 3a MOPYIIEHHS IPOLIOBOTO 30008’ I3aHHS, TIEHs, ITpadH, KOMicii Tomo).
[ToBHE mOCTpOKOBE MOTaNIeHHS 3a00PrOBaHOCTI 3a JIOrOBOPOM 3MiHCHIOETHCSA B J€Hb HAaJXOMKECHHS JOCTATHHOI CyMH KOIUTIB (y BHUIAAKY
HaJXO/pKeHHs KomTiB y Hepobounii nens — Ha HacTynHuit Onepamiiiuii JeHs).

VY pasi nepepaxyBanus KimieHTOM HagMipHOI CyMH Ha paxyHOK JUIS JOCTPOKOBOTO IOTAIICHHS, TaKWH HAJUIMIIOK ITOBEPTA€THCS
Krienry na #oro ITorounnii paxynok B bauky (3a HasiBHOCTI) a0 nUIsIXOM BHzadi depes kacy banky.

8.10.9. VY Bumanky nopymeHHs KiieHTOM BCTaHOBIICHHMX TEpPMiHIB/CTPOKIB morameHHs 3aboproBaHocTi 3a Kpemurom Kitient
3000B’s[3aHIH CIUTATUTH POIIEHTH 33 IOPYIICHHS IPOIIOBOTO 30008’ A3aHHS (3rigHO 3 4.2 cT. 625 [{uBinsHOTO KOfekCy YKpainn) B po3Mipi,
BCTaHOBJICHOMY KpeanTHUM JOroBOpOM, 3 TaTH BUHUKHEHHS IIPOCTPOYEHOI 3a00proBaHOCTi 10 AAaTH (BKIIIOYHO), IO NIEpEeLye JaTi IIOBHOTO
TIOTAIICHHS IIPOCTPOUEHO] 3a00proBaHocTi 3a KpeautHumM goroBopom.

CyMa HapaxOBaHHX HPOIEHTIB 32 MOPYIIEHHS TPOIIOBOTO 3000B’sI3aHHS CINIAYYETHCS JOJATKOBO JIO CYMH HACTYITHOTO (Y€proBOTr0)
O060B’s13K0BOT0 MTaTeXy. Taki 3MiHH HEe TOTPEOYIOTH OOPMIICHHS OyIb-IKUX TOAATKOBUX yrofa Mixk CTOpoHaMH.

8.10.10. Bank Mae mpaBo BUMaraTH JOCTPOKOBO IIOTaCUTH BCIO 3a00proBaHicTh 3a KpequTHIM T0rOBOpPOM y BUITAAKY ITOPYIICHHS
Kiienrom crpoxy moramenus OO0B’SI3KOBOTO INTaTeXy OUTbINE HIXK Ha OJUH KAICHIAPHUH MicAIh IUIIXOM moBigomieHHs Kimienra npo e
IIIIXOM BifnpaBku TeKCTOBOrO MOBIXOMIICHHS Ta/abo iHIMM criocoboM 3 gorpuMaHHsaM BuMor 1. 2.7 YJIBO. KiieHt 30608’ s13aHui B CTPOK
He mi3Hime 30 KareHJapHuX THIB 3 THI OTPHMAaHHS 3a3HaYeHOr0 NoBifoMiieHHs banky moracurtu 3aboproBanicTs 3a KpexutauM qorosopom
Y TIOBHOMY 00CsI31.

8.11. PecTpykTypu3auis 30008’ s13aHb 32 KpequTHUM 10roBOpoM

8.11.1. 3a 3romoto Cropin 30608 s3anHs Kimienra 3a Oymp-sikum KpenuTHEM JOTOBOPOM MOXKYTH OyTH PeCTpyKTYpH30BaHI Ha
YMOBaX, 3alIpOIIOHOBAHUX baHKOM.

8.11.2. Pectpykrypu3anisi 30608’s13anb 3a Kpenuramu, Haganumu 3a bankiBcbkoro nocityrow «Kpeaur rotiBkorwo»

8.11.2.1.  Bank npomnonye Bcim KiienTtam, sIKi BiIITOBITaIOTh BCIM HACTYITHUM KPUTEPisSM:

(1 KiHIeBa farta noramenHs Kpenury 3rigHo rpadiky moramenns, rirodoro 3a KpemutauMm morosopom cranom Ha 30.06.2022 poky,
Hactae He panime 01.11.2022 poky, Ta

2) Mk Kiienrom Tta Bankom B mepiog 3 01.07.2022 poky mo 12.07.2022 poky Bkmo4HO He Oyna ykiaJieHa JOAATKOBAa yrojaa Io
KpeautHOTO 10TOBOpY PO 3aCTOCYBAaHHS IHAUBIMYaJIbHUX YMOB PECTPYKTYPH3AILi,

IIPOBECTHU PECTPYKTypHU3aLiio 30008’ s13aHb 32 KpemuTHIM 10roBOpOM Ha HACTYHMHUX YMOBax (faii — Ymoeu pecmpykmypusayii-1):

a) CTPOK CIUIaTH CyMH OCHOBHOro OGopry, skuif Hactae 3 01.07.2022 poxy no 30.09.2022 poky (BximouHo) 3a KpeauTHuM 10roBOpoM,
MIEPEHOCUTHCS Ha KUIBKICTH TEpiofiB, HEOOXImHMX Ul 30€peKeHHS PO3Mipy MIOMICSYHOTO OOOB’S3KOBOTO INIATEXKY, IEepeadadeHoro
rpadikom noramenss, gitounM cranoM Ha 30.06.2022 poky, a cTpok KpeauTyBaHHS 3a KpeauTHUM JOrOBOPOM IOJOBXKY€ETHCS HA KUTBKICTh
MICSIIiB, IO JOPiBHIOE KIIBKOCTI BIAMOBITHUX TIepiofiB (nani — Jooamkosuit nepiod Kpeoumyeanus),

6) B JlogaTkoBuif Iepio KpeaUTyBaHH IIOMICSIIHA KOMICis 3a 00CIIyTOBYBaHHS KPEAUTHOI 3a00prOBaHOCTI HE BCTAHOBITIOETECSL, IIPU IIBOMY
HOBUH Tpadik morameHHs Kpemury micms 3acTOCyBaHHS PECTPYKTypH3allii BCTAHOBIIIOETHCS 13 30€pEeKEHHAM PO3MIpY IIOMICSIHOTO
000B’sI3K0BOT0 IIaTexy 3a KpeauTaum oroBopom.

8.10.2.2. Y Bumanxy uesroau Kitienta i3 3anpornonoBannMy bankom YMmoBamu pectpykrypu3amnii- 1, Kitient 30008’ s13anuii He mizHimIe
HiK 10 07.07.2022 poky BKIIOYHO mofgaTé A0 baHKy 3asBy Ipo BiIMOBY Bif pecTpyKTypu3samii (IHChMOBO abo yCHO, 3aTene(OHyBaBIIH 3
OcuosHoro HOMepy Tenedony B Konrakr-meHtp Bamky), a HeoTpuMmaHHS IpOTSATOM BKa3aHOro CTpoKy bamkom Takoi 3asBu Kimienrta
BBa)KaeThes 3rofofo KitieHTa Ha IpoBeAEHHS pecTpyKTypu3alii Ha YMoBax pecTpykrypusanii-1, HaBegenux B Y/IBO, siki B cBOIO uepry
BBAXAIOThCS mHoropkeHnMu Kiientom, a ymoBu VY/IBO momo Takoi pecTpyKTypH3arlii BBaKalOTBCS JOAATKOBOIO YTOJOI0 IIPO
pectpykTypu3aniio 10 Kpenuraoro gorosopy, ykiaageHoio CTopoHaMH.

8.11.3. PecTpykTypu3auis 30008’ sa3anb 3a Kpenutamu y ¢opmi Kpeaurnoi Jinii
8.11.3.1. Banx mpomnonye Bcim KiienTawm, ski BiAOBIJa0Th 000M HACTYITHUM KPUTEPIsM:
(1 Kunienr cranom Ha nmogarok must 24.02.2022 poky He MaB IpocTpodeHoi 3aboproBanocTi 3a Kpenuraum norosopom, Ta

2) Mk Kiienrom ta Bankom B mepion 3 01.07.2022 poky mo 27.07.2022 poky BKIOYHO He Oyna ykiiaJeHa NOAATKOBAa yrojaa Io

KpeautHOTO 10TOBOpPY PO 3aCTOCYBAHHS IHAUBIMYaJIbHUX YMOB PECTPYKTYPH3AILi,

MIPOBECTHU PECTPYKTypHU3aLiio 30008’ s13aHb 32 KpemuTHIM 10roBOpOM Ha HACTYHMHUX YMOBax (faii — Ymoeu pecmpykmypusayii-2):

a)  PeCTpYKTypH3allii Imiurrae 3arajpHa cCyMa HapaxoBaHHX bankoM Ta HecruraueHnx KilieHTOM HpOIEHTIB Ta KOMICIH, TEpMiH CILUTIAaTH
SKAX Tpunagae Ha mepion 3 24.02.2022 poxy mo 05.07.2022 poky BkmouHO (y pasi HasBHocTi [limeroBoro mepiomy 3a ymoBamu
KpemutHOro norosopy) abo Ha mepiof 3 24.02.2022 poky mo 25.06.2022 poxy BrmouHO (y pasi BiacyTHocTi [linerooro nepiogy 3a
ymoBamu KpenutHoro noroBopy) (naii — Cyma 30606°a3anus);

6)  bank 3gilicHioe noramenHs CyMu 3000B’s13aHHS 32 PaXyHOK HEBUKOPHCTAHOI cyMH J{OCTYIIHOTO JIIMITY KPEIUTHOI JIiHii, IPH I{BOMY:

-y Bumanky, skmo Cyma 3000B’S3aHHS HEpEBHUIye HEBUKOPUCTaHy cyMy JlocTymHoro miMiTy KpemurtHoi miHil, baHk 3xilicHioe
30UTBIIeHHS JJOCTYIHOTO JIMITYy KPEAUTHOI JIiHil Ha CyMy TaKOTO NEpEeBHINCHHS, a Ul [iIel BukoHaHHS yMoB 11.8.8.4 V/IBO 3roma
Kiienra Ha pecTpyKTypHu3aLilo BBaKa€ThCsl 0€3yMOBHOIO Ta OE3BIIKIMYHOIO 3T0J0I0 HA BIINOBiAHE 301bHIeHHS JIOCTYITHOTO JTiMITY
KPEeIUTHOI JiHii;

- KpeIUTHI KOWITHU B CyMi, o fopiBHIOE CyMi 3000B’3aHHS, BBAXKAIOThCS HamaHUMU KITieHTy 3 TaTé pecTpyKTypHu3arii;

B)  ICJIS pecTpyKTypu3amii 3a00proBaHicTs 3a KpeaAnTHIM JOTOBOPOM HiUIsSTae MOTAIEHHIO BiAMOBIAHO 10 yMOB KpemurHoro moroopy
ta YJIBO.
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8.10.3.2. Y Bumanxy nesroau KitienTa i3 3anpornoHoBannMy bankom YMoBamu pectpykrypu3anii-2, KitieHt 30008’ s13aHui He mi3HimIe
HiK 10 22.07.2022 poxy noxatu 1o banky 3asBy mpo BiAMOBY Bii peCTpyKTypH3allii (IICHbMOBO 200 yCHO, 3aTenedonyBaBmy 3 OCHOBHOTO
HoMmepy Tenedony B Konrakr-nentp banky), a HeOTprMaHHS IPOTSArOM BKa3aHOTO CTpOKy bankom takoi 3asaBu KitieHTa BBakaeThCs 3r0J010
Krmienra Ha mpoBemeHHS pecTpyKTypu3amii Ha YMoBax pecTpykrypwsaiii-2, HaBemeHnx B YJIBO, siki B CBOIO 4epry BBa)alOTHCS
noropkeHIMU KimienTom, a ymoBu Y/IBO 1010 Takoi pecTpyKTypu3alii BBaXKAIOThCS JOJATKOBOK YIOAOK MPO PECTPYKTYPHU3AIIIO J0
Kpemurtaoro norosopy, yknaaenoro CTopoHaMu.

8.10.4. PectpykTrypu3amis 30008’ s13aHb 3a KpeuTHIM 10roBOpOM Ha HIIMX yMOBaX, HK HependadeHi Y MOBaMH pecTpyKTypH3aii-
1 Ta YMoBamMH pecTpyKTypH3alii-2, MOXJINBa IUIIXOM ykianeHHs CTOpOHaMH BiATIOBITHOI OKpeMoi JomaTKoBoi yroau mo KpemurHoro
JIOTOBOPY, SKIIO iHIIE He Oyne mepeadadeHo Y ABO.

VY TakoMy BHIIAJKy JOAATKOBA YTroja IIONO PECTPYKTYpH3allil YKJIQJAe€Thcsl B MANEpoBiil ab0 eneKTpoHHIH (opMi y HACTyIHOMY
TIOPSAKY:

- nanepoea ¢popma: y Binninenni banky numsixom miamucanss 3 6oxy KirienTta BracHopydHHMM migmmcoM, a 3 Ooky banky —
BIIACHOPYYHHM MIiAIIICOM YIIOBHOB)XEHOI 0COOM 1 MPOCTABISIHHS Me4aTku banky abo mursxom HakmageHHs ¢akcuminae banky y mopsaaky,
Bu3HaueHOMY Y JIBO;

- enexkmponna gpopma: 3 6oky Kiienra — Y mockorazeHuM ab0 mpocTiM ENeKTpOHHNM MiAMTMCOM, B TOMY YHCII 32 JTOTIOMOT OO
OTP-napoio, a 3 6oxy banky — ¢axcumine banky y mopsaky, Busnauenomy Y JIBO.

PO3A1J1 9. YMOBHU BUKOPUCTAHHSA IVIATIZKHUX KAPTOK B CUCTEMAX MOBUIBHUX IIVIATEXIB

9.1. banx mo orpumanns Binx Kiienrta ([epkarens Ilnatixkaoi kapTky) moBimomiieHHS mpo 3abopoHy TokeHisamii, Hamaiodu
nociyru 3a nuMm Y/IBO, Buxomuts 3 Toro, mo KitieHT (BmacHUK paxyHKy) He 3aboponste Tokenizamito Kaprox/momartkoBux Kaprtok,
BHUITIIEHUX 32 Horo Paxynkom. KiieHT Moke nomaTu 3asBy mpo 3abopony Toxenizamii Beix abo okpemnx Kaprox/momatkoBux Kaprtok,
BHUITYIIEHUX 3a Horo PaxyHKoMm(-aMu), IUIIXOM 3BepHEHHS 10 KOHTaKT-IIeHTpY 3 MpOXo/KeHHAM inenTudikamii. KitieHT Moke ckacyBaTti
paHile mogaHy HUM 3asBY Ipo 3a0opony Tokenisarii B Toi camuii crioci0, B skuii 3asBa Oyi1a ofaHa.

9.2. Toxenizanis Ta oneparii 3 BukopucTaHHaM [lmatixuux kaptok B CrcTeMax MOOUTBHUX IUIATEXIB BUKOHYETHCS JIMIIE 3a
niticanmu Kaprxamu/nogatkoBumu Kaprkamu miatixaoi MIIC 3a HasBHOCTI TeXHITHOI MOXIIUBOCTI B banky.

9.3. Jlna 3nidicaenss Ilnarixuux omeparii 3a gomomororo CHcTeMH MOOUTBHIX IUIATEXIB HEOOXITHO 3apeecTpyBaTéH B HHOMY
Kaprku, HagaBmm BiAmoBiaHiI pekBiznTH Takux Kaprok B MoGimbHOMY JOAATKYy.

9.4. Iligxmouenns [InaTixanx kapTok y CrcreMax MOOIIBHUX IUIaTeKiB Ha MOOUTBHUH MIPUCTPii 3A1HCHIOETHCS 3 BUKOPUCTAHHSIM
migka30k MoOUIBHOTO T0JATKY.

9.5. bBank 3xiiicHIOe TIepeBipKy BBeIeHNX B MOOUTBHII 104aTOK pekBi3nuTiB IInaTi>kHOT KapTKu (HOMEp KapTKH, TEPMiH Aii KapTKH,
ko CVC2/CVV2), a Takox, y pa3i HeoOXiZHOCTI, poBoauTs ABTeHTH(iKanito [lepxkarens kapTku. KapTka moBunHa OyTH nificHa.

9.6. Asrenrudikamis Jlepkarens 3ailicHIOeTECst bankoM oxHIM 13 cioco6iB (Ha Bubip Jlep:kaTens abo y pasi, Ko iHmmii croci6
aBTEHTU(IKALII] € HE BIAINM):

9.6.1. BuxopucranasiM  ogHOpazoBoro mudposoro mapons (OTP-maponst), manpasnenoro J[lepkaremo Kaprkm B SMS-
nioBigomiteHHi/Push-nioBinomienHi, abo 3a qomomoroio CkaHepy BiIOWTKIB mambuiB a0o CrcteMu po3mi3HaBaHHS 00IIIYs;

9.6.2. lllmsixom mpoxomkenus [lepxarenem KapTku mporenypu mepeBipku depe3 KoHTakT-IIEHTp y HOpSAAKY, BCTAaHOBICHOMY
bankom.

9.7. Ilicns ycmimmoi peectpamnii Kaprtku B Mo6imsHOMY JOAATKy B 3aXHIIEHOMY CXOBHUI MOOGIIBHOTO IPHCTPOIO GOPMYETHCA 1
36epiraeTbest TokeH. TokeH n03BOMIIE OAHO3HAYHO ineHTH(iKYyBaTH KapTKy, 10 BUKOPHCTOBYETHCS MpH 3AiHcHeHH] [InaTikanx onepariit
3a gornomMoroto CucreMu MOOUIBHHX IIIATEXKIB.

9.8. 'Y Cucremax MOOITBHIX IDTATEXiB (PIKCYETHCS JECATH OCTAHHIX OTEpAIlii 3a KOXKHOIO 3apeecTpoBaHoI0 B CrcTeMax MOOUTBHIX
iatexiB Kaprtkoro (icTopist onepariit).

9.9. Ilpu HasBHOCTI Aekinbkox Kaprok, 3apeectpoBannx B Cucremax MOOUTPHHX IIIaTexis, Jlepskarens KapTku Moxxe BuOpatu
Kaprky, 3 BUKOpuCcTaHHIM sIKOi OymyTh 3aiiicHioBatucs [InaTixai oneparii 3a ymoBuanHsM B CructemMax MOOUTBHHX ITATEXKIB.

9.10. [epxatens 3 BUKOpUCTaHHAM CHcTeMH MOOUTFHHX TUIATEXKIB 32 JOMTOMOTOI0 BiAMIOBITHOTO MOOITEHOTO MPHUCTPOIO MOXKE:

- 3aiticaroBaTy [ImaTikai oneparii 4epe3 POS-tepminan, ocHamenwit texuomnoriero NFC;

- 3aiticaroBaT [InarixHi oneparii B Mo6inbHIX 1ogaTkax Ha MoO1TBHOMY IIPUCTPO] 1 Ha caifTax, SKi HiATPIMYIOTh PO3PaxyHKH
gepe3 CucteMy MOOUTEHHX IUTATEXKIB.

9.11. Jlepxxarens KapTku 3xiiicHioroun miatix 3a gonomororo CructeMu MOOUIBHUX IDTATEXIB, peecTpartito KapTku B MoGinsHOMY
JIOAATKY, BUKOPHCTOBYIOUM IPH IBOMY OJHOpa30BHH mudposuii mapons/Ckanep BigOUTKIB HaibliB/CucTeMy pO3Mi3HABAHHS OOIMIHIA,
MATBEP/DKY€e BUHUKHEHHS 1 BUKOPHUCTAHHS HUM aHAJOTa BIacHOpy4Horo mimmmcy. epxartens KapTtkm BusHae, mo ¢GopMyBaHHS HUM
@JIEKTPOHHOTO JOKYMEHTY JUIS 3[AIMCHEHHS IUIaTeXy 3a JornoMoroo CrucreMu MOOIIBHUX IUIATEXKIB, € AHATOTOM BJIACHOPYYHOTO MiAIIHCY
JIOKyMEHTIB Ha [arepoBOMY HOCII.

9.12. Bupanenns migkmouenoi Kaprku i3 Cuctemu MOOUTFHHX IIIATEXiB 3MIHCHIOETHCS IUISIXOM BuaeHHs Tokeny 3 MoOinsHOTO
JIOJATKY.

9.13. [lepkatenb 3000B’s3aHUi BUAAIUTH TokeH 3 MOOUTEHOTO MONAaTKy Ta BHUTAIUTH MOoOiIMBHMI momgatok 3 MoOUTEHOTO
MIPUCTPOIO Y HACTYITHUX BUIMAIKAX:

- y BHNaAKax 31amy MobinsHoro mpuctporo Jlepxkatens abo migo3pH mpo 31am;

- OJIeprKaHHs TPETiMH ocobaMu JTOCTyIy 70 MoOIIbHOTO MPUCTPOI0 00 BUHMKHEHHS Mif03pH PO IIe UM iHIIE MOPYIICHHS
Oe3mnexn Ta KocTymy 10 MobinsHOro npuctpoio Ta/abo MobiIbHOT0 JOAATKY TOIIO;

- nepe]] 3HUIIEHHIM MOoOUIFHOTO IPHUCTPOIO ab0 meperadero B KOPUCTYBAHHA 1HIIIH 0c00i Ta iHINM BHOYTTSIM MOOiIbHOTO
MIPUCTPOIO 3 BOJOAIHHS JlepikaTens, sike BiTOYBaETHCS 3a HOTO BOJIEBUSABICHHIM, 200 6€3 TAKOTO BOJICBUSBIICHHS.

9.14. Bunanenns Toxeny Moxxe 3xiiicHroBatrcst bankom y pasi 3BepHenns Jlepxaterns no Kontakr-nentpy, oro inenrudikarii ta
OTpHMAaHHS IOBiTOMIICHHS Bif JlepkaTens Ipo o3HaKK KomrpomeTarlii Tokeny.

9.15. Jlep>xatens po3yMi€ 1 MOTOKY€ETHCS 3 THM, IIO:

- He Bcl IOpUANYHI 0co0HM Ta (i3HdHI OCOOM-TIANPUEMII], SKi 3MIHCHIOIOTH peai3amilo TOBapiB, BUKOHAHHS POOIT, HaJaHHS
TMIOCITYT, a TAKOX HE BCl YCTAHOBH, SIKi HAJAIOTh (hIHAHCOBI IOCITYTH, MOXKYTb 3a0€3MICUNTH MOXKIIMBICTH OIUIATH 3a JoroMoro CucreMu
MOOUTLHHUX TUIATEKIB;
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- IUTATIXHI CHCTEMH, YCTaHOBH, SIKi HATAIOTh ()IHAHCOBI ITOCITYTH, MOXYTh BBOAUTH OOMEXEHHS, 30KpeMa, 3a CyMaMH orepaiit
3 BUKOpucTaHHAM CHcTeM MOOUTBHIX IIJIATEeXKIB Ta BCTAHOBIIIOBATH CBOI KOMICIT ITOJI0 TAKUX OIEpALIii;

- 3AiiCHeHHS omeparii 3 BHKOpHCTaHHAM CHCTeM MOOUTBHHX IUIAaTeXiB MOXe OyTH oOMexeHO (yHKI[IOHAIBHICTIO
IIpOrpaMHOro 3ade3nedeHHs MoOITPHOTO IPHUCTPOIO, B TOMY YHcHi, MOOITBHOTO IOAATKY;

- JTOCTYTI, BUKOPHUCTAHHS 1 MOKJIUBICTh 3MIHCHEHHS OIepalliif 3 BUKOpucTaHHIM CHCTEMH MOOUTFHUX TUIATEXKIB 3aICKHUTH Bif
CTaHy Mepex 0e3IpOTOBOTO 3B 3Ky, BHKOPHCTOBYBAHUX 1HTEPHET-IIPOBAHIECPOM;

- 3 Oyab-SIKHX TUTAHb, 0B’ I3aHMX 3 TEXHIYHOIO MATPUMKOI0 MOOITEHOTO IPUCTPOIO, BUMOTAaMH 0 IIPOTPAMHOTO 1 armapaTHOTO
3abe3neuenns Jlepxkarens Kaprku moBuHeH 3BepTaTHCs Oe3M0cepeIHBO A0 CEPBICHOTO IIEHTPY BUPOOHMKA Takoro MoOUIBHOTO IPHUCTPOIO;

- MOPAIOK OTPUMaHHA 1 00poOku Oymb-skoi iH(pOpMamii, 0JepKyBaHOI IHTEPHET-TPOBAHAEPOM B TPOIECi BUKOPHUCTaHHS
JHepxarenem Kaprkn Cructemn MOOUTEHHX ITATEXKIB, PETyIIOETHCS JOTOBOPOM MiX JleprkaTenieM Ta iHTepHET-IIpOBaiIepoM;

- IHTepHET-TIPOBAiiiep, oneparop MOOLTEHOTO 3B’ 3Ky, SIKUM KOPUCTYeThcs Jlepkarenb, iHIN 0coOu, 3ajisHi B 3a0e3neueHHI
pob6otu CrucreM MOOUTFHHX TIIaTe [iB, MAIOTh CBOI YMOBH O0CITyTOBYBAHHS 1 IMOJITUKH KoHGineHIiiHOCTI. [Tepenatoun 3a3HaueHUM ocobam
CBOI NIEPCOHANBHI AaHi, BUKOPHCTOBYIOUH MOCIyTH abo BiABimyrouW caiiTu B Mepexi [HTepHeT 3a3HaueHux ocib, [lepxkarens npuiimae ix
YMOBH 00CITyTOBYBAHHS 1 TIOJIITHKH KOH(1ASHIIIHOCTI.

9.16. Jlep>xaTens yCBiIOMIIIOE IiABUIICHUH PHU3UK Ta PO3yMi€, 10 pu BUKOpucTaHHI CrcTeM MOOUTPHHX IUIATEXIB JOCTYH N0
MobGinmsHOro mpHcTporo Jlepxkarens Oe3mocepeHRO BIUIMBAE HAa MOXIMBICTE HECAHKIIOHOBaHWX JlepkareneM omepamiii  3a
Kaprkoro/nogarkoBoro Kaptkoro, a omke JlepxaTenas CaMOCTIHO Hece BiIIOBINAaIbHICTS 3a:

- KOH(iAeHIiHICTE ogHOpa3oBuX mapodis, I11H, inmmux 3aco6iB noctymy [Jepskarens 1o Mo6insHOro mpuctpoo, MobiasHOTO
nonatky, Kaprku/nomatkosoi Kaprkuy;

- HasIBHICTH OOMEXEHB JOCTYIy 10 MOOLITFHOTO MPUCTPOIO (CHCTEMAaTHYHE OJIOKYBaHHS TOIMIO) Ta HAMIHHICTh TAa JOCTAaTHICTh
obpannx J[lepxareneM 3acobiB oOMexeHHsS JOCTymy 10 MOoOLIEHOTO NMPHUCTPOIO (MapoiniB, GIOMETPHYHUX 1AEHTHU(IKATOPIB, YACOBHX
IHTEpBaIIB OJIOKYBAaHHS TOINO), 33 HASBHICTH Ta CBOE€YACHE OHOBJICHHS AHTHBIPYCHHX IPOTrpaM, BCTAHOBICHHX Ha HHOMYy MOOUTBHMM
JIOTATKOM;

- orepatlii, 31ilicHeHi 3a gonomMoror CrucTeM MOOUTPHHX TUIATEXKIB, 32 HASBHOCTI TEXHIYHUX MOXKIHBOCTEH baHKy HamaBaTh
TaKky mociyry, Ha MobinsHoMy mpuctpoi epxkaTens;

- cBO€dYacHe MoBinoMiIeHHs bauky mpo HeoOXinHicTh 6110KyBaHHS TOKEHy, B TOMY YHCII, ajle He BUKIIIOYHO: Y BUMAAKAX 3/1aMy
MobinsHoro npuctporo Jlepxkaresns TpeTiMu 0co0aMu, BTPATH/BUKPAACHHS a00 NOIIKOKeHHSI MOOLITEHOT0 IPHUCTPOIO, OJCPKaHHS TPETIMU
ocobamu 1ocTyIry 10 MoOuTsHOTO MpHCTpoIo a00 BUHUKHEHHS Mi03PH MPO T YU 1HIIE MOPYIICHHS 0e3IeKn Ta AocTymy 10 MobinsHOTrO
MIPUCTPOIO Ta/abo MOOGITFHOTO TOAATKY TOIIO;

- BuzaseHHs TokeHy 3 MoOUITBHOTO TOAATKy mepes BuaaIeHHsIM MoOiLTbHOTO fo1aTKy 3 MOOIIBHOTO IPUCTPOIO;

- BUAaJICHHS MOOUIFHOTO TOATKY Tepe]] repeaadeto MoOiTbHOTO MPUCTPOIO HA TIEPEPOOKY, Tepe]] SHUIICHHSIM, TTepeavucio B
KOpHCTYBaHHs a00 y BIIACHICTH TpeTii 0coli Ta iHmMM BHOYTTIM MOOUTBEHOTO MPUCTPOIO 3 BoJoAIHHA Jlepkartens, sike BigOyBaeThCs 3a
HOro BOJIEBUSBICHHSIM a00 O€3 TaKoro;

- BUKOHAHHS IHCTPYKIIiH Ta paBmiI po6oTr 3 MOOLITEHIM JTOAATKOM.

9.17. bauk BigmoBigac 3a:

- 30epexeHHs TPOIOBUX KomTiB HAa Paxynky [lepxkarens Kaprku ta Bukonanns IInatixkHux omepamiif 3a paxXyHKOM 32 YMOBH
norpuManns [lepxkarenem Kaptku ymos riporo Y IBO, Tapuois;

- HEBHKOHAHHS CBOIiX 3000B’s13aHb epex Jeprkarenem KapTku BiIOBITHO O YMHHOTO 3aKOHOAABCTBA.

9.18. bank He Hece BiIIOBiTAIBHOCTI 3a:

- po6oty CucteM MOOLTEHUX TIIATEXKIB;

- HEeMOXJIHBICTB 3xilicHeHHs [lepxkarenem Kaprku [Tnatixunx onepamii 3a gomoMororo CrucreM MOOUTFHHX IIIATEXKIB,;

- Oynp-sike OJIOKyBaHHS, NPU3YNHHCHHS, aHyTIOBaHHA abo NpunuHeHHA BHKopHcTaHHS Kaptkm/momatkosoi Kaprtkm 3a
noroMororo CucreM MOOLTBHUX TIIATEXKIB;

- KoH(ixeHniiHIcTh iHdopMmanii, mo 36epiracTeest Ha MobinsHOMY mpucTpoi, B MoOinbHOMY NOAATKY;

- MiATPUMKY omepaniiiHoi cuctemMu MoOGLTBHOTO IPUCTPOIO;

- nii mpoBaiigepa abo Oyab-sAKOi TPEThOi 0COOH, IO 3MIHCHIOIOTHCS B MEXaX 00CIyroByBaHHA MoOinbsHOTO moaatky, Cucrem
MOOUTLHHUX TUIATEKIB;

- Oynb-gKi 00CTaBHHH, SIKI MOXKYTh II€PEpBaTH, MEPEIIKOANTH a00 IHIINM YMHOM BIUIMHYTH Ha (yHKIiOHYBaHHS MOOITEHOTO
nonatky, CucteM MOOUTBHHX IUIATEXKIB (HEIOMyCTUMICTh MEpPEXKi olepaTropa MOOITBHOTO 3B’S3Ky, OOMEXEHHS 30HH MOKPHUTTS MEpexi
MOOITIBHOTO 3B 513Ky, ITepeboi B mogadi abo mepepuBaHHs 0€3ApOTOBOTO 3’ € AHAHHS);

- 00CITyTOBYyBaHHS O€3APOTOBHX MEPEX 3B’ 3Ky, CHCTEMY BiJKIIIOUCHHS/TIEPEPUBAHHS O€3APOTOBOTO 3’ € AHAHHSL.

9.19. bank He rapaHTye KOH(IZECHHIIHHICTH 1 Oe3meKy eneKTpoHHOI mneperaui manux Jlepkartems Kaptkm dwepe3 cTopoHHI
TAKITIOYEHHS, SKi He epeOyBaloTh mix KoHTpoieM banky. Kondinenmiliaicts Ta 6e3neka nepenadi JaHUX 3a0e31edyIoThCs BIAMOBIAHO 10
pernamentiB Kommanii, siki HagatoTs CucTeMu MOOLTEHHX IUIATEXIB.

PO3A1J1 10. YMOBHU KYHIBJII/ MPOJAXKY/ OBMIHY BE3F9TIBKOBOi IHO3EMHOI BAJIIOTH HA
BAJIIOTHOMY PUHKY YKPAIHHU

10.1. Lleit po3ain BU3HAYAE MOPSIOK 3AIHCHEHHS ONEparii i3 KymiBii/ mpoaaxy/ oOMiHy 6e3roTiBKOBOi iHO3eMHOI BamoTu Ha BPY
3a paxyHOK komTiB KiieHra, siki po3mimieHi Ha fioro PaxyHky(-ax).

10.2. Hlmsixom momanust 1o Bimminenns banky mamepoBoi 3asBu (BCcTaHOBIEHOro baHKOM 3paska) Mpo KymiBIIO/ Mpojask/ 0OMiH
0e3roTiBKOBOI iHO3eMHO] BaymoTH (Hagami — 3asBa) KitieHT mopydae Bijg cBOro iMeHi Ta 3a paxyHOK KomTiB KimieHTa 3ailicHIOBaTH HEOOX1HI
(iHaHCOBI omeparlii 3 METOI0 KyMiBIi, IpofaKy abo oOMiHy iHo3eMHOI BamoT Ha BPY Ha mini Ta y nopsaaxy, nependadeHi 3aKOHOJaBCTBOM
VYkpainu.

10.3. OGOB’SI3KOBOI0 YMOBOIO [UISI HAJAHHS IOCIYTH € HasBHICTh y Kirienta PaxyHkiB y HamioHadbHIM Ta BiAmOBimHINM(-1X)
1HO3eMHIH(-HX) BamOTaX, BIIKPUTHX ¥ baHky.

10.4. Omepauii 3 kymiBii/ mpogaxy / oOMiHy 6e3roTiBkoBoi iHO3eMHOI BamoTi Ha BPY 37iiicHIOIOTECS 63 0OMEKEeHHS 32 CyMOIO,
SIKIIO 1HIIIE He BCTAaHOBJICHO 3aKOHOJABCTBOM Y KpaiHM Ta BHYTpIIIHIMK JOKyMeHTaMu banky. bank Mae mpaBo camocTiitHo, 6e3 10JaTKOBOTO
abo momepenHboro moBimomiieHHs KiieHTa, BCTAHOBUTH Ta 3MIHHTH OOMEXEHHS IOJO CyMH ONEparii 3 KymHiBii/ Ipomaxy /oOMiHy
6e3roTiBKOBOI iHO3eMHOI Bamroty Ha BPY a6o MBP.
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10.5. Sxmo CtopoHM HE JOMOBIIJIMCH MUCEMOBO IIPO iHIIE, OMeparii 3 KymiBii/mpoaaxy/oOMiHy 6e3roTiBKoBOi iHO3eMHOI BaJIFOTH
nHa BPY/MBP 3niiicHiorotscs 32 KypcoMm bauky, sikuit Bu3HagaeThest bankom urs BiAnoBixHOTO BUy onepamniii 3 ypaxyBaHHSIM iH(popMarii
PO MOTOYHI KypcH iHO3eMHUX BamioT Ha BPY/MBP, sika orpumyersca bankom depes BusHaueHi baHkoMm Ha BIacHHi po3cy[| TOPTiBEIbHO-
iH(pOpMaIiifHi cHCTEeMH, a TAaKOX 3 ypaxXyBaHHSM IHIINX YHHHHKIB (BOJATHIBHOCTI HAa PHHKY, BATIOTHOI mo3umii banky Ta T1.iH) Ta BUMOT
YUHHOT'O 3aKOHOJABCTBA Y KpaiHH.

10.6. Sxmo Kmient nogae no banky 3asBy no 10-00 roxunu OneparifiHoro qas Ta 3a0€3Me4ye BiIIOBIIHY CyMy KOIITiB HAa CBOEMY
Paxynky s Bukonanss HagaHoi 3asBu 10 10-00 roquan Onepaniitnoro qus, To bank Bukonye 3asBy npotsrom takoro OmnepamniifHoro JHs.

10.7. Sxmo Kiient nomae 3asBy micist 10-00 roguan Onepamiiinoro mHs Ta/abo 3a0e3medye BigOBIAHY CyMy KOIITIB HA CBOEMY
Paxynky s BukonanHs Haganoi 3asBu micis 10-00 roguan Onepamitinoro aus, To bank BukoHye 3asBy HacTynmHOro OnepaniiiHoro JHs.

10.8. 3 momenty Hamanus 3asBu Kiient mopydae Bamky cnmcatm komrTe 3 BIacHHX PaxyHKIB U KymiBIi/mpomaxy/oOMiHy
1HO3EMHOI BaJIIOTH 3 MOJAJIBIINM 3apaXxyBaHHAM KOINTIB, OTPMMAHMX BHACHIINOK BHKOHaHHS bankom 3asBu, Ha BnacHi IloTouni paxyHKH
Kuienra.

10.9. Bank nepepaxoBye cCyMy KYIUIEHOI / 0OMIHSHOT iHO3EMHOI BaTFOTH a00 TPUBHEBHI CKBIBAJICHT BiJl IPOAAHOI IHO3EMHOI BATIOTH
Ha PaxyHok Kitienra B Toit Onepaniiiauii 1eHb, Koiu Oyiia BAKOHAHA BiAMOBiqHA 3asBa.

10.10. 3a BukoHaHHA HopydeHHs Kimienra nHa mixcrasi 3asBu baHk oTprMye KOMiCiiHYy BHHAropody y po3Mipi, BH3HAUCHOMY
nitounmu Tapudamu banky.
10.11. Bank mae mpaBo yTpuMyBaTH CyMy KOMiCIHHOT BUHArOpoAH i3 CyMH, sika OyJia OTpUMaHa B pe3yJIbTaTi BUKOHAHHS 3asiBH,

y po3Mipi, nepenbauenomy nirounmu Tapudamu banky. Kimient nopywae banky 3xiticaioBaru JleGeroBuii(-1) mepekas(-u) 3 Paxynkis Kiienra
JUTSL CIUTATH KOMICIfHOI BHHAropo Iy 3a MpoBeAEeHHS OIeparlii 3 KyIiBili/ mpogaxy / oOMiHy Ge3roTiBKOBOI iIHO3eMHOI BAITIOTH.

10.12. Banx nHe BukoHye 3asBy y OyAb-IKOMY 3 HACTYITHHX BHITAJIKIB:

10.12.1. sxmo [yt BUKOHAHHS 3asBH Ta yTPUMAHHS KOMICIHHOI BHHAropomu 3a ii BUKOHAHHS HEIOCTaTHhO KOIITIB Ha PaxyHky
Kitienra;

10.12.2. sxmo y Kmienra BiacyTHi Paxynkn y HamioHanbHii Ta/abo y BiAmoBigHil(-1X) iHO3eMHIH(-UX) BamIOTi(-ax);

10.12.3. sxmio Ha Oynp-sikoMy 3 PaxyHKkiB, ki 3a/1isiHi B onepanii, € apemT abo iHIT 00MEXEHHS 00 PO3NOPSPKSHHS KOIITaMH;

10.12.4. B iHmMX BUMAJAKaX, IepeI0AYCHNX 3aKOHOIABCTBOM YKpaiHU.

10.13. Irdopmariis mpo cymy KyImieHoi / IpogaHoi /0OMiHsHOT iHO3eMHOT BAIIIOTH 3a3HadaeThesl y Bummcni mpo pyx KOMmITIB, 110
HagaeThest KitieHnty B mopsinky Ta crpoku, nependadeni Y JIBO.
10.14. Kiient mae npaBo BiAKIMKATH IOJaHy, ajle Ie He BUKOHaHy bankoM, 3asBy 10 MOMeHTY ii BukoHaHHS baHKOM y mOBHIit

a00 9acTKOBIl CyMi IIIIXOM IOJAHHS IAlepOBOTO JHCTA 10 obciryroByiodoro Bimninenns banky mpo BinknnkanHS 3asBH, CKIAIEHOTO B
JOBLIBHIN (opmi Ta migmucanoro ocoducto Kimienrom abo ioro [IpencraBHrKOM.

PO3/IL1 11. YMOBH HAJIAHHA B OPEH/LY IHAUBIYAJbHUX BAHKIBCbKUX CEH®IB

11.1. Ie# po3xin BU3Hadae mopsiiok Ta yMoBH nepenadi Ceiida B openny Kitienty.

11.2. opsinok ykaagenHs Jlorosopy openau ceiipa

11.2.1. bank Ha BmacHHH po3Cyx mpwuiimae pimeHHs monxo HamaHasa Celida B openmy Kiienty Ha mincrasi momanmx Kiientom
IoKyMeHTiB. bank Mae mpaBo BigmosuTH KitieHTy B ykinanenHi JloroBopy openau cetica 63 HOsICHEHHS MPUYHH.

11.2.2. V pasi3rogu banxy nagatu Ceiid B openny Kiienty, 3 meroro openmu Ceiica Kitient yknanae 3 bBankom Binnosigauit Jlorosip
opeHau cea, B IKOMy BH3HaYarOThCs IcToTHI ymMoBH JloroBopy, 30kpema: po3Mip (Bucota) Ta Homep Ceiida, axpeca mpuMiLeHHS, B IKOMY
3HaxoauThes Celid, CTPOK OPEeHAN TOIIO.

11.2.3. loroBip operau ceiida Ta iHIi JOKyMEHTH 0 HOTO MOXYTbh YKIIQAaTHCS/0(QOPMITIOBATHCS BUKIIIOYHO B IANIEPOBii Gopmi y
HAaCTYIHOMY IOpsIIKY: y Bigninenni banky nursixom mianucanns 3 6oky KiieHTa BTacHOpyYHHM MigmucoM, a 3 60ky banky — BiacHOpydHEM
IIAICOM YIOBHOBaXKEHOI 0COOH 1 MPOCTABISTHHA NedaTku banky a0o muisixoMm HakmaaeHHS (akcuMine BaHky y mopsaky, BU3Ha9eHOMY
YIBO.

11.2.4. Ha mincraBi ognoro JloroBopy openau cefida B opeHmy nepenaersest ymme oguH Ceiid. [ openau nexinpkox Ceidis
YKJIQaroTeCst okpemi Jlorosopy openmu ceiica, npu nsomy oaux KimieHT He Moke MaTH Ounbmne Tppox JloroBopiB opeHam ceida, Tiroanx
OJJHOYACHO.

11.2.5. Crpok opennu Cetida Bu3HaUaeThes 3a OaxxanusaM KirienTa mpu ykinanenni BianosigHoro [loroBopy opeHgu ceida i mpu
I[bOMY He MoxXe OyTr MeHImMM, HiK 30 KaJleHIapHUX JHIB, Ta HE MOXeE IICPEBUIIyBaTH 365 KalCHJapHUX JHIB (BPaXOBYIOUHN ACHb YKJIAJCHHS
JHoroBopy opennu ceiia Ta octanHiit neHb cTpoky openan Ceiida). Lleit cTpok Moxke OyTH MMOIOBKEHUH MUITXOM YKJIaAeHHS Mixk bankoM i
KiienToMm 10 3akiHIEHHS IIONIEPEAHBOTO CTPOKY JloroBOpY OpeH IH ceiia BiIOBIIHOT 104aTKOBOI yroau 10 Takoro JloroBopy opeHnau ceiida.
Sxmo BcranoBieHuit [loroBopom openan ceia ctpok opengu Celida mpumanae Ha BHUXIiTHHI/CBATKOBHH/IHIINI HEpOOOUYHH NI€HB, TO
OCTaHHIM JHeM cTpoKy openau Celida BBaxkaeThes nepmmii OneparifHuil eHs, SIKAK CITiAy€e 3a TAKUM BHX1THAM/CBATKOBHM/HEPOOOTNM
JTHEM.

11.2.6. V Bumanxy, Ko micis ykiaageHsas JloroBopy opennu ceiida Kiient 6axarmme 3mianTy opennoBannii Ceiid na inmmit Cetid
(irmmoro po3mipy abo 3a iHIIIOIO aIpecoro), Taka 3aMiHa BiIOyBaeThCS MIIIXOM PO3ipBaHHS [ifouoro JloroBopy openau cefida 3a iHiIiaTHBOo
KitienTa Ta yxmageHHs HoBoro JloroBopy opeHau ceida.

11.3. YmoBu moao Bmicty Ceiiga

11.3.1. B Ceiidi moxyTs 30epiraTncst JOKyMeHTH, IIIHHOCTI Ta iHme MaitHo KitienTa 3 ypaxysauus po3mipy Cetida.

11.3.2. 3aboponeHo 30epiratu B Ceiidi:

11.3.2.1. cmoxwuBYi pedi (B TOMy YHCII HPOAYKTH XapuyBaHHS Ta HAIoi);

11.3.2.2. wMmaitHO, OTpHMaHE HE3aKOHHUM IIIIXOM, a00 MIOJIO SIKOTO ICHY€ CyJOBHH CIIIp;

11.3.2.3. 36poro Ta 6oenpumnacy;

11.3.2.4. nerxo3aitMucCTi Ta BHOyXOHEOE3ICUHI PEIOBUHH Ta PiIUHY;

11.3.2.5. panmioakTHBHI PEYOBHHH 1 MaTepiaiy, a TAKOXK MPWJIAIH 1 YCTaTKyBaHHS 3 BUKOPHCTAHHIM PaJiOaKTUBHUX MaTepialiB;
11.3.2.6. oTpyiiHi, HAPKOTHIHI Ta TOKCUYHI PEIOBHHI;

11.3.2.7. wmarepianu Ta ycTaTKyBaHHS, IPU3HAYEHI AJIsI BATOTOBJICHHS Mai{Ha, BKa3aHoro B IL.I. 11.3.2.3 - 11.3.2.6;

11.3.2.8. pedoBUHH, IO Pi3KO MAXHYTh, y TOMY YHCJIi B A6PO30IbHIX YIIAKyBaHHSIX;

11.3.2.9. crucHyTi rasm, indexmiiHi MaTepiany i piguHH, a TAKOXK MPEIMETH, 1[0 CTBOPIOIOTH CIJIBHI €JIEKTPUYHI 1 MAarHITHI ITOJIS
11.3.2.10. peui, BuIy4eHi 3 TUBUILHOTO 00Iry;
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11.3.2.11. marepianu Ta peIOBHHH, SIKi MIBUIKO ICYIOTHCS,

11.3.2.12. marepiany Ta pe40BHHH, SIKi 3aTHI 3aIIKOAUTH OPTaHi3My JIOAWHH Ta/ab0 HaBKOJIUIIHHOMY CEPEIOBHIILY, 300 MOXYTb
3aBIATH IIKOJY iHINM ocobam, banky, B Tomy uncii nmomxkoxautu Cefid ta/abo bokce;

11.3.2.13. inmre MaitHO, BOJIOJIHHS SIKUM CYIIEPEYUTh BIMOTaM YHMHHOT'O 3aKOHOJABCTBAa YKpaiHu.

11.3.3. bank ne cknaoae onuc maiina, ake Knienm posmiuiye 6 openoosanomy Ceiighi, i ne Hece y#coOHol 8idnosioanvnocmi_3a
emicm Ceiigha ma yinicnicmy makKozo emicmy.

11.3.4. Ins wanesxxHoro 36epiranas BMicTy Cetida KitieHT moBuHEH 3a0€3ME€UUTH BXKUTTS 31 CBOTO OOKY 3aXOJiB, HEOOXITHHAX IS
3aXUCTy MIHHOCTEH, SIKi € Ty TIIMBIMHU 10 BOAH, BOJIOTOCTI, 3MiHH TEMIIEPATypH, MaTHETU3MY Ta IHIIUX SBUII, 00 YHEMOXKINBHUTH IICyBaHHS,
MOIITKO/KeHHS 200 3HUIIEHHS BMicTy Cetida.

11.3.5. bank He Hece BiNOBINATBHOCTI 3a NCyBaHHA IiHHOCTeH B Celidi He 3 BUHM baHKy (Hampukiax, BHACTIIOK KOpO3ii MeTaiy,
XIMIYHHUX peakIii pi3HOTO TOXOKEHHS, CTUXIMHIX SBUIIY).

11.4. CtpaxyBaHHs

11.4.1. Js orpumanns Ceiipa B opeHmy  00OB’SI3KOBOIO YMOBOIO € YKJIaaeHHS KilieHTOM moroBopy cTpaxyBaHHS
BiJITIOBITaTBHOCTI TP/ TPETIMU 0CO0aMHU BiJl BTPATH/TIOIIKOKEHHS KOMIUIEKTY KimtodiB Bix Ceiida, momkomkenns Celida, B T.4. 3aMKa
Ceiia, Bix BTpaTH/IOMIKOKEHHS KI04iB Bif bokcy (skmo Bixnosimamit boke obnagnanmii 3aMKoM), TOMIKOMKEHHS Bokcy, B T.4. 3aMka
Boxcy (sixmo BianoBiguuid boke o6magHanmii 3aMKOM), Ta y pa3i BHHHKHEHHS HE0OXiqHOCTI B aBapiitHoMy BiakpurTi Ceiida (gami B mpomy
Po3uini YIBO ta B J{oroBopi opennu ceiida — Jlorosip cTpaxyBaHHs:).

11.4.2. Jlorosip ctpaxyBaHHS Mae OyTH yKJIaICHIH 31 CTpaxOBOIO KOMIIAHI€I0, MPUHHATHOIO [UTs baHKy, Ha CTPOK, SIKUH JOPIBHIOE
cTpoky nii JloroBopy opeHmu ceiida, alle Ma€ TOAOBKEHHH IEPiON IMOBIMOMJICHHS MPO CTPAaxOBY MOMII0, SKWW moHaiMeHme Ha 30
KaJeHJapHUX JHIB IepeBUIye CTPoK Iii JloroBopy openau ceiida. Burogonadysadem 3a JloroBopoM cTpaxyBaHHS OBUHEH OyTu baHk.

11.4.3. CrtpaxoBuii iaTixk 3a JJoroBopoM cTpaxyBaHHS CILIAYYETHCS B JICHb yKIaaaHHS JloroBopy opeHmu ceiida depes kacy
Banxy a6o 6e3roTiBKOBHM IUIIXOM (B TOMY YHCII IUIIXOM 3ailicHeHHs JlebeToBoro nepeka3y) 3 Ilorounoro paxynky Kiienra.
11.4.4. Sxmo BinOyBest cTpaxoBuil BUMAKOK 3a JloroBOpoM CTpaxyBaHHs, ajie IIPY bOMY Ha AaTy HACTAHHS TaKOTO CTPaxOBOTO

BUMAAKy Bu3HadeHHH JloroBopom openau ceiia crpox opengu Celicda He 3akiHumBcs, KiieHT 3000B’s3anHmi yKiacti HOBUH Jlorosip
CTpaxyBaHHs, CTPOK Iii SIKOr0 Ma€ JOPIBHIOBATH KIIBKOCTI IHIB, IO 3alWINIJIACS A0 KiHIM CTpoKy mii JloroBopy openau celida 3 mHS
HACTaHHS CTPAaXOBOTO BHUIMAAKYy, Ta SKUH Mae IMOJOBKCHUII Iepio] MOBIIOMIICHHS PO CTPaxoBy IOAiI0, SKUH moHaiimMenme Ha 30
KaJeHJapHUX JHIB MepeBUIye CTPOK Iii JloroBopy openmu cefida.

11.5.3aranbHi npaBuia xopucrypanns Ceiigom

11.5.1. Koxuwnit Ceii¢ oOmagHaHMiA crieniaIbHIM 3aMKOM, IO BIIKPHBAETHCS Ta 3aKPUBAETHCS JBOMA KIIFOUYaMH — MalCTEp-KIIFOUEM,
mo 3HaxoauThesl y banka, Ta xmodem, sikuit Bumaetsca Kitienty. KitieHTy BHmaioThest 2 OHAKOBHX HOMEPHHX Kioda (KJIFOY Ta HOTO
Iy6mikar) Big 3amka/3amkiB Celida Ta 2 ogHAKOBHX HOMEPHHX KITIo4a (KITI0Y Ta Horo ny6mikat) Big bokcy (3a ymoBw, skmo bokc ocHamenmit
3aMKOM), IIpH [IboMy baHk He 3anmmiae y cebe iHmmx KyOiikaTiB KiIieHTChKUX KirodiB. I1in wac BigkpurTs/3akputts Ceiida nepmmm 3aBxan
BHUKOPHCTOBYE CBiif MailicTep-Kkirod npeacraBHUK banky, a KiieHt 3aBepirye nporiec BigkputTs/3akputts Ceiia 3a JomomMoroio cBOro xioda
(cBoix kmrouiB — sikmo Cei mae nexinpka 3aMkiB). KimieHT Hece 0coOMCTy BIATIOBINANBHICTH 3a 30€pEKCHHS HaJaHUX HOMY KIIOUIB Bifg
Cetiga.

11.5.2. IlpaBo Ha goctym no Ceiida, nependauenoro B JloroBopi opennu ceiida, Bunukae y Kiienra micis yknagerns CtopoHaMu
JloroBopy openau cefipa BUKIIOUHO 32 YMOBH BUKOHAHHS HIM 3000B’s3aHb MO0 yKJIaAeHHs JloroBopy CTpaxyBaHHS, CIUIATH CTPAaXOBOTO
IUIAaTeXy 3a JIoroBopoMm cTpaxyBaHHS Ta CIUIATH IUIATH 3a KopucTyBaHHs CetihoM 3a Bech cTpok openau Celida, BcranoBieHnit JloroBopom
opeHu ceiida.

11.5.3. B nmens yxmamauss JloroBopy openau cetida:

- BinOyBaeTbcsi OlomeTpmuHa imeHTHpiKamiss obmmuds Kiienrta (uumixoM 3AiliCHEHHS 3amucy 10 OlOMETPHYHOI CHCTEMH
GiomeTprdHuX TaHuX obmmads Kiienra);
- KitienTy BumaroThes Ba 0HAKOBUX KITo4a (KJII0Y Ta oro xyOrikar) Bix 3amka/3amkiB Ceiia, opennoanoro Kmienrom, Ta 1Ba
OJJHAKOBUX KJIfo4a (KJII0Y Ta Horo xy6iikar) Bix bokcy (skmo Binnosinauit Boke o6magHanmii 3aMKoM);
- KiienT 060B’a3k0B0 Binsigye Cxosuine Ceiiis, 1e Mae 0cOOMCTO NEPECBITINTHCS B TOMY, IO KiIF0di 1 3amok/3amkH Bif Ceiida,
KJIIO4i 1 3aMOK Bix bokcy (ko BiamoBigHmit Bokc o6agHanmii 3aMKOM) 3HAXOAATHCS Y CIPAaBHOMY CTaHI.

11.5.4. Kimienr mae mpaBo BiasimyBatu Cxosumie CefidiB nporsarom OnepariifHoro gacy 3rigHo 3 rpadikoM poOOTH BiIIUICHHS
Banky, B sskomy po3ramoane Bignosigae Cxosumie Ceiidis, 3a BUKITIOYEHHIM Yacy Ha TexHIUHy nepepBy B CxoBumi Ceiii (gac TexHigHOT
nepepBy Bu3Ha9aeThcsi HauampHukoM BimmineHHs npotsirom OmnepaniifHoro AHS Ta Taka nepepsa Mae TpuBaTH He Oimbmne 30 XBHINH), IpU
oMy 4ac BinBimyBanHs Cxosuma CeiiiB He moBuHeH nepeBuntyBat 15 xBuiuH. [IpoTsirom oxxoro Omnepamitinoro aust KiieHT Moxke
BimBigyBatu CxoBumie CeiidiB HeoOMexeHy KUIBKICT pa3iB, 1 B TAKOMY BHIAJKy Yac KOXKHOTO BinBigyBanHs Kiienrom Cxosuma Celidi
He [OBUHEH NEPEBUIYBaTH 15 XBHIHH.

11.5.5. B CxoBumi CeiiiB He MOXKe OZHOYACHO 3HAXOAUTHCH ABa KitienTw, a Takox Kiient pasom 3i cBoim IlpencraBankom. [lns
BimBigyBanHs CxoBumia CeiiB KiieHT Moxe Oe3mocepeqHb0 3BEpPHYTHCH IO BimfineHHs baHKy, B SKOMy pO3TaIlIOBaHE BiAIOBiTHE
Cxosume Celidis, 3 MeToro BinsigyBanus Cxosumma Celidis a00 monepeaHs0 JOMOBUTHCH IIPO ATy Ta 4ac BigsixyBanHs Cxosumia Celigi
B Telae()OHHOMY peXHMi 3 MeHe/mkepoM Bimminenus banky. ¥V Bumanxy, skmo aekinbka KiientiB ogaougacHo (abo 3 iHTepBasiom B 5-10
XBWJINH) 3BepHYThCs 10 banky 3 meroro BinBimyBanusa Cxosumma Celi¢is, nmepmodeprose mpaBo Ha nmocyry (BinsigyBanHs Cxosumia Ceiidis)
Oyne matu Kitient, siknit MOBiZOMUB PO TaKUil BI3UT MEPIIAM.

11.5.6. Mns xoxuoro BiaBigyBanus Cxosumia Celidis KitieHT NOBHHEH MaTH OpUTriHAIN JOKYMEHTIB, 10 HEOOX1THI ISl IPOBEICHHS
Horo igenTudikanii/Bepudikamii, Ta xirod (xaroui) Bix Celicda pasom 3 kimodeM Big bokcy (skmo boke mae 3amok), Bunanuii tomy bankom.
Koxunit noctyn Kiienta mo Cxosuma CeiiiB BinOyBaeTbCsl HIIIXOM IPOXOMKEHHS OlomerpmuHoi imeHTmdikamii Kmienra Ta
M ATBEPDKYETHCS BinMiTkamu (miamucamu) Kimienra B kapTiii peectpaii BinBigyBans Celita, mo 30epiractecs B banky.

11.5.7. Omnepamii o BKJIACHHIO Ta BIIy4eHHIO MaiiHa B/3 Ceiih(-a)/bokc(-a) 3mMiHCHIOIOTECS 6€3 MPUCYTHOCTI peacTaBHUKa banky
a00 B IPUCYTHOCTI NpencTaBHuKa baHKy, aje He i HOro KOHTPOJIEM.

11.6.KopuctyBanns Ceiihom Ilpencrapankom Kiienra

11.6.1. Kimienr moxe Hamatu mpaBo kopuctyBaHHA Celidom, opennoBanuMm Kmientom, cBoemy IlpeactaBHuKy, i B TakoMy pasi
noBHOBakeHHsI [IpeicTaBHMKa MarOTh OyTH MIATBEP/KEH] JOBIPEHICTIO, TOCBITYEHOI0 HOTAPIAIBHO.

11.6.2. Kmient Hagae banky 3asBy mpo Hamanus poctymy mo Ceiida IpencraBanky Kiienrta, a Takok OpHTiHaiI JOBIPEHOCTI Ta
HOTapiaxbHO IOCBIUEHyY KOMilo HoBipeHocTi, Bunanoi Kiienrom [pencraBanky. JloBipeHiCTh Ma€ MICTUTH 9iTKi Ta 3p03yMijli TOBHOBAKCHHS
Ha kopuctyBaHHs Cefidom IIpencraBaukom. OpuriHan KoBipeHOCTI micis foro mepeBipku bankoM mosepraeThest KimienTy, a HOTapianbHO
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TIOCBiT9€HA KOs 3aMuIIacThes y banky. [IpeacTaBHEK BBa)kaeThCsl HAJIGKHUM YHHOM YHOBHOBAXKCHHM JIO ATH NPUIMHEHHS CTPOKY il
noBipeHocTi, HafaHoi banky, abo 1o matw orpumanHsa bankom nuceMoBoro moBinomiieHHs Bix KimienTta npo ckacyBaHHS (IpUMMHEHHS [ii)
BinoBiHOT noBipeHocTi, BumaHoi Kienrom [IpeacraBauky.

11.6.3. Kiient camocriitno nepenae [IpexcraBuuky kmodi (i Cefida Ta Bix bokcy, sikmo Bianoiguuit bokc o6maxHanmii 3aMKoM)
Ta Mae o3Haiomuty [IpencraBauka 3 ymoBamu Jlorosopy.

11.6.4. B nens nepmoro 3BepaeHHs [IpeactaBauka 1o banky:

- IlpencraBrux Hamae banky moxymenTtu, HeoOXimHi 1y 3ailicHeHHs bankom Horo inenTudikanii Ta Bepudikarii;

- BimOyBaeTbcst OGiomeTpruHa imeHTHdiKamnis oomuaus IIpencraBHuka (IULIXOM 3MIHCHEHHS 3amucy 10 OiOMETpHUYHOI CHCTEMH

GiomeTprdHMX MaHux obmmads [IpencraBauka);
- IlpencraBHUK 3anuinae y KapTii peectparii BinBigyBans Celida 3pa3ok CBOTO MimuCy.
11.6.5. IlpencraBank kopuctyethest Cetidom KirieHTa Ha Takux cammx ymoBax, 1o i Kirient, ane nume 3a yMoBH, IO JOBIPEHICTS,
pumaHa Kiientom [lpencraBHuky, Ha maty BimsimyBanHs Ceiida [IpencraBHukom € mirodoro. Ilim wac xoxnoro BimBimyBanus Cetliga
[IpencraBuuk Mae HamaBaty baHKy U1 03HAHOMIICHHS OpHUTiHAN BiAMIOBIAHOI KoBipeHOCTI. Y pa3i HapanHs Kiienrom IlpencraBHuKy HOBOT
nosiperocti Kiient Ta [IpeacTaBHIK MaroTh 341HCHATH Bei Aii, mepenbdadeni m.m.11.6.2 - 11.6.4 sume.
11.6.6. V pa3i maganas npaBa kopuctyBauHs Ceiipom IlpencraBrmky, KimieHT Hece MOBHY MaTepianbHy BiANIOBINAIBHICTH 3a
nii/6e3nisurbHicTh IIpencraBHmKa.
11.7. Ilnara 3a openay Ceiida
11.7.1. 3a xopucryBanus Cetidom Kitient crmauye banky miary y po3mipax, nepenbadenux Tapudamu banky, mo nifote Ha maty
HapaxyBaHHs BiAMIOBIAHOI IDTATH.
11.7.2. Po3mip miaTu 3a1exuTs Bix po3mipy (Bucotn) Ceiida, mo openmyerses, Ta o6panoro Kitientom i nepenbadenoro B Jlorosopi
openau ceiia ctpoky opennu. Ilnara crmadyersest KitieHTOM BUKITIOUHO y TPHBHSIX.
11.7.3. bank mae mpaBo BHOCUTH 3MiHH 10 Tapu¢is y mopsaaky, BcranosieHoMy y 1. 2.7 Y JIBO.
11.7.4. IInama 3a xopucmyeanus Ceiighom npomsazom cmpoky, eécmanosienozo /]02080pom openou ceiigha, HAPaXOBYETHCS
Banxom Ta crutagyetscst KimienroMm B meHs yxmaneHss [loroBopy opennu ceiia. SIxmio Bcranosnenuit JloroBopom openau ceiida cTpox
opernn Celia mpumagae Ha BHXIJHUI/CBATKOBHIY/IHIMIT HepoOoumii meHp, B mepmmii OnepariiHui AeHb, SKUH CIIIye 3a TakuM
BUX1THIM/CBSITKOBUM/HEpPOOOUNM JHEM, HapaxoByeThcsi bankom Ta cmmauyerscst Kimientom mmara 3a xopuctyBamHs Cefidom B Taki
oAaTKOBi AHI (BKIIogatoun OmnepaniiiHuii JeHb, KU BBXKAEThCA OCTaHHIM AHEM CTpoKy openau Celida) (mami B mpomy Pozmimi ¥YIBO —
JIOHapaxoBaHa IuIaTa 3a KopuctyBaHHs Celi)oM MpOTITroM CTPOKY, BCTAHOBIEHOTO JloroBOpOM OpeH/H cetida).
11.7.4.1. Y Bumaaky 1ocTpoKoBOro po3ipanHs JloroBopy opeHau ceiida:
- 3aiximiatuBoio Kirienra - crutauena Kirientom miara 3a xkopucryBanns Ceiipom aHe moBepraeTsest Kiienry;
- 3aininiaruBoro banky yepes nopymenns Kimienrom ymoB JloroBopy openau cetida - crurageHa KimieHroM mmata 3a KOpHCTYBaHHS
Ceiichom e moBepTaeThes Kimienry;

- 3aiximiaTuBolo banky 3 iHmmMX migcras, Hix nopymenHs Kimiearom ymos JloroBopy openau ceiida, - crurauena Kitientom mara
3a kopuctyBaHHs Cetipom nmosepraeTsest Kitienty Ha [loTounnii paxyHok abo gepes kacy banky yacTkoBo (3a (pakTHIHY KiJbKICTh
JIHIB, IO 3aJIMIIMINCH 0 KIiHIP CTPOKy Aii JloroBopy opeHau celida 3 qHs, HaCTYIHOTO 3a JHeM 3BinbHeHH:S Kiientom Ceiida,
a0o0 3 Hs, HACTYITHOTO 3a qHeM BiakpuTTs Celida 6e3 mpucytHocTi Kitienra).

11.7.5. IInama 3a kopucmysannsa Ceiighom nonao cmpok, ecmanosnenuii /l02060pom openou ceiigha (icast CIUTUBY CTPOKY il
JHoroBopy opennu ceiida), crmagyerbest KitienroM B ieHs 3BinpHeHHS Cefida (Ko Take 3BUIbHEHHS BiTOyIeThes 10 CIutuBy 30-TH JCHHOTO
CTPOKY 3 JIaTH 3aKiHUeHHs cTpoky opeHau Celida) abo na 30-THii KaICHIAPHUN JIeHb 3 JaTH 3aKiHIeHHS CTpoKy opeHau Ceiida (Ko 1o
niei matu Ceiid He Oyno 3BinpHEHO). KimieHT crmadye miarty, nependoadeHy UM IyHKTOM, 3a KOXKEH JeHb (hakTuaHoro BuKopuctanHs Ceida
TIicyst 3aKkiHdeHHst cTpoKy opeHau Celica B po3Mipi, nependauenomy Tapudamu banky, mo AifoTh Ha [aTy HaApaxyBaHHS TaKoOi IUIATH.

VY Bunagky cmeprti Kiienra mmara, nepenbadena muM IMyHKTOM, HAPAXOBYEThCS O JaTH, Koau baHKy cramo BimoMo mpo cMepTh
Kuienra, ane ue 6inbmie 30 mHIB 3 qHA 3aKiHYeHHS cTpoKy opeHau Celida. B TakoMy pasi BiAmoBifHA IIaTa CIDIATy€ETHCS CHAIKOEMIISIMU
Kuienra npu 3BepHenHi 1o banky s oTpumanHs MaiiHa, mo 30epiraeTses/36epiranocs B Cetidi.

11.7.6. V Bumanxy, skmo TepMil aii JloroBopy openau ceiida munys, noctyn Kmienra (IlpencraBanka, cnagkoemiiis Kiienra) no
openpnosaHoro Celia 0OMexKyeThCs 10 MOMEHTY IoBHO] citati Kitienrom (Ipencrasankom, criagkoemirsivu Kimienra) HapaxoBanoi bankom
IUIaTH 3a KopuctyBaHHs Celidom.

11.7.7. Tapudamu banky moxyTs OyTy mependadeHi iHIII (OAATKOBI) IUIATEXI, TOB s13aHi 3 opeHnoo Ceiida, 1 B TakoMy BUIAAKY
Taka BUHaropopa (miara) banky HapaxoByroTecst bankom Ta crutagyiorsest Kimienrom BinnosinHo 1o Tapudis.

11.8.IIpononrauis JloroBopy openau ceiiga

11.8.1. Crpok xopuctyBanus Ceiihom Moxke OyTn mposioHroBaHMi 3a 3ronoio CTopiH y Oynp-SKuil O€Hb 10 JaTH 3aKiHYCHHS
3a3Ha4deHoro B JloroBopi opeHau celiha CTpOKy OpSHIM IUIIXOM YKJIQJACHHS JOAATKOBOI yroau 1o JloroBopy openau ceitda.

11.8.2. B nmenp ykmaieHHS JOAATKOBOI yroau 10 JloroBopy opeHIu ceiida mpo mpoJIoHTaIliio CTpoKy KopucTyBaHHS Ceiidom:

- KiiienT cimauye mnarty 3a kopuctyBanHs CetihoM 3a pooHroBanmui ctpok operau Ceiida;

- o¢opmmoeTscs HOBHI JloroBip cTpaxyBaHHS 3 goTpuMaHHsM BUMOT 11.11.4.2 YJIBO Ta cradyeThbest BiOIOBITHUH CTPaxoBHit

IUIATX 32 HOBUM J[OTOBOPOM CTpaxyBaHHS;
- KirienT 0608’s3k0B0 BifBimye Cxopumie Ceiidis.
11.9. 3060B’s13aHHs Banky:
11.9.1. nagatu Kiienrty B kopuctyBanHs Ceii( y cipaBHOMY CTaHi;
11.9.2. nagatu Kiienty kimrodi (1o 2 xiroda Bij koxHoro 3amka Celida ta Big bokcy, skmo Bigmosigauit bokc o6magHanmii 3aMKom).
11.10. 3060B’s13anHsa Knienra:
11.10.1. BuxopucToByBatu Ceii(h 3a MpU3HAYECHHAM Ta 3 JOTPUMAHHS BCTAHOBJICHUX YMOB HOTO €KCIUTyaTarlii;
11.10.2. HecTH NOBHY BiATIOBITANBHICTH 3a MaitHO, po3mimiene Kimienrom (IlpencraBaukom Kimienra) B Ceiidi;
11.10.3. BHOcuTH mIaTy 3a opeHay Ceiia Ta KOMIIEHCYBaTH, IPH HEOOX1THOCTI, BC1 30UTKH, 1[0 MOXKYTh BUHUKHYTH ¥ banka ta/abo
TpeTiX 0ci0 y 3B’s13Ky 3 opennoro Ceiida KiienTom;

11.10.4. maniitao 30epirat oTprMani Bix banky kimodi, He BUTOTOBIATH iX KOMii/myOiikaTé Ta HE MepeJaBaTH K04l OyIb-IKIM
TpeTiM ocobam, kpim [IpencraBanka (3a H0To HAsIBHOCTI);

11.10.5. =e posromonrysatu iHpopManio Ipo Hopsaok podotu 3 Ceiiom, oTpumany Bif banky Ta mix gac BiaBigyBanb CxoBua
Ceiidis;
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11.10.6. 3BimsaUTH Ceiit), mepematn banxy Ceii¢ Ta moBepHyTH banky kmoui Bij koxHoro 3aMmka Ceiia Ta Big bokcy (gxmo
BiAmoBigHUH bokc o0magHaHmMii 3aMKOM) B HETIOIIKOPKEHOMY CTaHi B OCTaHHIN JIeHb cTpoKy opeHau Ceiia, B ToMmy guci
y pasi 1ocTpoKoBOTO po3ipBaHHs JloroBopy opeHmu ceiida;

11.10.7. HeraifHO MCEMOBO MOBiIOMIJIATH BaHK Mpo BTpaTy/MONIKOMKEHHS KIIIOYa/KIIIOUIB Ta PO OyAb-AKi iHIN 00CTaBHMHH, 110
MOXXYTh BIUIMHYTH Ha BUKOoHaHHS CTopoHamu yMoB JloroBopy openau ceitda;

11.10.8. HeraifHO MICEMOBO MOBINOMIIITH baHK Ipo ckacyBaHHS (MPUNUHEHHS 1ii) ToBipeHocTi, BugaHoi Kiienrom [IpencTaBHuky;

11.10.9. y Bumanky 3Minu ineHTUdiKaiiHIX nanux KiieHTta, B TOMy 4HCIi OTpUMaHHS HUM HOBUX JOKYMEHTIB, HA MiJICTaBi SIKHX
Bank 3niiicHioe ineHTHdikariro Ta Bepudikanito Kiienra, mosimomurn npo ne bank npotsrom asox Pobounx 1HiB Ta B TOH
JKe CTPOK Hajatu baHKy MOKyMeHTH, 10 MiCTATh HOBI JaHi (HOBi JOKyMCHTH).

11.11. Asapiiine Biakpurrs Ceiipa

11.11.1. Aeapiiine ¢iokpumms Ceiigha 6 npucymuocmi Knienma

11.11.1.1. V Bunanky BTpatu abo momkoxeHHs KirieHToM Kimtova/kirodiB, momkomkeHHs Kimiearom 3amka Bin Ceiida ta/abo Big
Boxcy, mo poOmsaTe HEMOXIMBHM HOTrO/IX MOJambIIy ekciuryaTariro, Kmient mamae banky 3asBy mpo BTpaTy KIIIOYa/KIIOUiB abo mpo
nomkopkeHHs Ceiida. B rakomy Bunanxy B neHs, Bu3HaueHuil bankom, Kimient mae 3’sButucs no banky mns Apapittaoro Bigkpurts Ceiida
B mpucyTHOCTI Kimienra. Take ABapiiiHe BIIKpPUTTS 3 3aMiHOIO 3aMKy/3aMKiB 3A1HCHIOETHCS 3aTydeHIM baHKOM creniaicToM B IPHCYTHOCTL
Kuienra ta npencraBankiB banky, 3a HacmigkoM 90ro oopMITIOETHCS BiIIIOBIHUH aKT.

11.11.1.2. 'V Bunanxy BTpatu kmoda [IpencraBuuk KiieHTa He Mae MOBHOBa)KEHb HAa MPOBEICHHS OIepamiii, B T.9. HAa JOCTYI I0
Cetida, 10 OTpUMaHHSI HUM HOBOTO KJTFoua/KirouiB Bin Kimienra.

11.11.2. Aeapiiine ¢iokpumms Ceiigha 6e3 npucymnocmi Kniecnma

11.11.2.1. Cetid moxe OyTtH Binkpurnii 6e3 mpucyTHocTi KitieHTa y KO)KHOMY 3 HACTYITHUX BHIIAKIB:

- 3aKpUTTS/MIPUNHMHEHHA(TIPU3YNIMHEHHS) MisIbHOCTI/MepeMimenns Bimminenns banky, B sKOMy 3HaXOAWTHCS OPEHIOBAHMIA
Knienrom Cetid;

- 3aToIUIeHHs abo 3arpo3a 3aTomuieHHsa Binninenns banky, B sskomy 3HaxoauThes opergoBanuii Kitientom Celigh, moxexa, IOBIHB,
3eMJICTPYC, IHIIIE CTHXIHHE JIXO, [0 MOKE CIIPHINHHUTH 3arPo3y IOMIKOIKEHHS a00 3HUIIEHHS I[IHHOCTEH 1 JOKyMEeHTIB (MaiiHa)
Kiienra B Ceiichi;

- nopymenss Kiiearom ymoB [loroBopy openau cefida, ki MOXKyTh 3aBAaTH MaTepianbHOi mKoau banky;

- uemorpumanus Kmientom nepenbauennx JloroBopom tepminiB kopuctyBauus Celidom (sxmo Kiient ne 3BimpHuMB Celid y
BH3Ha4YeHHH JloroBopom openau ceiiha CTpok Ta He 3°siBUBCS I 3BUTbHEHHS Celida npotsrom 30 xaleHAapHUX AHIB 3 AaTH
3aKiHueHHs cTpoky opeHau Ceiida, abo sxmro Kiient 3’saBuBcs (y Bu3HaueHuit [loroBopom openau ceia cTpok abo mpoTsrom
30 xasleHIapHUX JHIB 3 AaTH 3aKiHYEHHS CTpOoKy opeHau Celida), aje He CIUTaTUB ATy 3a KopucTtyBaHHs CelioM MOHAM CTPOK,
BcTaHOBIIEHUH JloroBopoM opeHu ceiida, Ta roHapaxoBaHy IIIaTy 3a KopucTyBaHHS CeilhoM MpoTATOM CTPOKY, BCTAHOBIEHOTO
JloroBopom openau ceiita (KO Taka IU1aTa HapaxoBaHa));

- cmeprti Kiienra;

- BuIydeHH: BMicTy Celita nepxaBHIM/IPHBATHAM BIKOHABIIEM, B TOMY YHMCIIi Ha MiJCTaBi PillIeHHS CyIy;

- B IHIINX BHMNAJKAaX, IepeadadeHnX 3aKOHOAAaBCTBOM YKpainu Ta/abo YIBO ta/abo [loroBopom openan ceitda.

11.11.2.2. Asgapiiire Bigkpurts Celica 6e3 npucytHocTi KiieHTa 31iiicHIO€TBCS:

- 3 BUKOPHCTAHHSAM HasBHUX y craakoeMuiB kimodiB Bix Celida Ta Bin Bokcy — y pasi 3éeprnennsam do banky nomapiyca pazom 3i
cnaokoemyamu Knienma, saxi maiomv maxi kmoui. B Takomy Bumazaky momyck mo Ceifda 1 #oro BiZKpHTTS BiIOyBAa€ThCS JHIIE ITICIIS
MIOTAIICHHS CTIAJAKOEMIIIME HasiBHOT 3a00proBaHocTi 3a JloroBopoM opeHau ceiida; abo

- 3a;y4eHnM baHkoM crieniaslicToM B PUCYTHOCTI IIPEACTaBHUKIB BaHKy — y 6cix inwux sunaoxax. 3a HaCHiKOM Takoro ABapiHHOTO
BimkputTs Celia 0(hOpMITIOETHCSI BIANOBIAHUIA aKT, 0 MICTUTH TOKIagHUH ormc BMmicTy Cefida Ta Komist skoro Moxe Oyt HagaHa KitienTy
(#foro cmagKoeMIIM) Ha Horo (ix) BUMory abo JepKaBHIM OpraHaM BiJIIOBIJHO 0 3aKOHOJABCTBA Y KpaiHH.

11.11.2.3. 'V Bunaaky BusBierHs B Celi¢i maiina, mo 3a6opoHeHo 30epiratu B Celidi, bank mMae npaBo 3HUIUTH Take MaifHO a0
riepeaTé Horo A0 BiATIOBIIHUX OpPraHiB (B 3aJISKHOCTI BiJ] CHTYAIIiT).

11.11.2.4. Sxmo Asapiitae Binkputts Ceiicha 3MIHCHIOETBCS 30 8UMO2010 OepiicagHo2o/npueammoco euxkonasys, Burydeti 3 Celida
LIHHOCTI IePeNaloThCs AepKaBHOMY/IIPIBATHOMY BHKOHABIIIO Ha IIJCTaBi aKTy IPHHOMYy-TIepe/iadi 3 JeTaJIbHUM OMICOM TaKHX I[IHHOCTEHl.

Sxmo Asapiiine BimkputTs Celicda 3miHCHIOETBCA 3a 36epHenHAM Homapiyca JUIA TIPOBEAEHHS HEOoOXiTHMX IiH, IOB'S3aHUX 3
BIZIKPUTTSIM CHaAIIMHY Ticias cMepTi Kitienta, Bumydeni 3 Celica IHHOCTI TepeAatoThCst HOTapiycy, SKuil 0hOPMITIOE OKPEMHI OIIHC JAHOTO
MaifHa B IOPSIIKY, Tepe10aueHOMY 3aKOHOAABCTBOM IIPO HOTapiar.

Sxmo ABapiiiae BigkputTs Celida 3MiHCHIOETBCS 3 6Y0b-AK0i iHwoi nidcmagu, Hidic 6kazani 8 ybomy nynkmi euuje, Buaydene 3 Ceiida
MaifHO 3aInIIaeThCes Ha 30epiranHi y ceii¢i cxoBumia ninaocTel banky, mpo mo bank nanpasise noinomnenns Kiienty. B Takomy Bumazky:

a) BUIy4eHi [[IHHOCTI 30epiratoTscst baHkoM 10 MOMEHTY, 1[0 HACTaHE paHiIlle:

- orpuManHs niHHOcTed KiienTom abo #ioro [IpeacraBHUKOM (OCTaHHIM — BHKIIFOUHO Y pa3i BigcyTHOCTI y banky iHdopmariii mpo
cmepTh KitienTa), abo

- OTpUMaHHS IIIHHOCTEH crankoeMipivu KiieHra, abo

- mepeada MiHHOCTeH Aep KaBHOMY/IIPUBATHOMY BUKOHABITIO, 200

- Iepe1ava MiHHOCTEH HOTapiycy 3 METOK OXOPOHH CIIaKOBOTO MaifHa, ab0

- IpUHHATTS baHKOM pilIeHHs Tpo HaOyTTs BIIyYeHUX MIHHOCTEH y BIAacHICTh baHKy 3a HaOyBanbHOIO JaBHICTIO.

6) bank moseprae Kmienty/IlpencraBauky/ciankoemmsm KitienTa 3a ix 3BepHEHHSIM BIITydeHe MaifHO, sSIK€ Ha Jac BiIIOBiIHOTO
3BEPHEHHS 3aNuIIaeThesl Ha 30epiranHi y bamky, mume micms ommatu Kiienrom/IIpencraBamkom/criagkoemisivu Kitienta mHapaxoBaHOT
Banxom mratu 3a kopucryBanHs Ceiidom (rumatu 3a xopuctyBanHs CeiioM moHAI CTPOK, BCTaHOBIEHMH [loroBopoM opeHan ceida, Ta
JIOHApPAaXxOBaHOI IUTAaTH 3a KopHucTyBaHHS CeldoM MPOTATOM CTPOKY, BCTAaHOBJIEHOTO JloroBopoM opeHAu celda (SKIO Taka IutaTa
HapaxoBaHa)), Ta 30UTKiB, gki baHk moHic y pasi BHsBIEHHS mix dac AsapiitHoro Bigkpurts Ceiia momkomkens bokcy abo iHmmx
nomko pkeHb Cefida.

11.11.2.5. SIxmo nmpotarom 8 pokiB 3 AaTu BHIydeHHS MaifHa 3 Celida baHk He oTprMae BUMOTY IOAO ITOBEPHEHHS TAKOTO MaiHa
Biff 0co0H, SIKa Mae Ha e paBo, BuimydeHe 3 Celia MaiiHO Moxe OyTH HalOyTe y BiIacHicTs baHKy 32 HaOyBaIbHOIO JABHICTIO.

11.12. JoctpoxoBe po3ipBanus /lorosopy openau ceiiga

11.12.1.  Joctpoxose po3ipBaHHs JloroBopy opeHIu ceiia MOKIHIBE:

11.12.1.1. 3a iminiatusoro Kienra:
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- y Bumanaky Hesrogu Kimienra i3 3ampornonoBannmu bankom 3minamu 10 Y/IBO Tta/ab6o Tapudis, mo BIUIMBAIOTH Ha BiJHOCHHU
Cropin mozno Hagauus bankom B operny Kiienry Celiga, — B TakoMy Bunagky Jlorosip openau ceticha BBasKaeThCsl JOCTPOKOBO PO3ipBAHUM
3a iHimiatuBoto KimieHTa 3 1at HaOpaHHS YHHHOCTI BiIIOBITHUX 3MiH (HE3aJIEKHO Bifl TOTO, 4n Oye ykiaaeHa Mixk CTOpoHaMH T0JaTKOBa
yrona o JloroBopy opeHau cetida mpo ioro posipeanus), a KimieHT 30008’ 13aHmit 10 mi€i natu 3BinbHATH Celid), moBepHyTH baHKy moBHUI
KOMIUTEKT KJIIOUiB Bif Beix 3amKiB Ceiida i bokcy (sixmio BimmoBimamit Bokc obragHanmii 3aMKoM) Ta BUKOHATH BCI TPOIIOBI 3000B’I3aHHS
3a [loroBopom;

- 3 OyIb-KO1 1HIIO IPUYINHK — B TAKOMY BUITQAIKy OPEHIHI BiTHOCHHH BBaXXAIOTHCS PO3ipBaHUMH (IIPUITHHEHUMH) TiCIIS 3BUIBHCHHS
Kiientom Cetica, moBepHeHHs KitieHTOM TOBHOTO KOMIUIEKTY KIFOWiB Bif Beix 3amkiB Cefida Ta Bing bokcy (skmo Bimnosigauii Bokc
obyagHaHUi 3aMKOM), BHKOHAHHS KilieHTOM Bcix rpomoBux 3000B’s3aHb 3a JloroBopom openmu ceiipa Ta migmucans CTopoHamMu
JIOAATKOBOI yroau o JloroBopy openan ceiida mpo #oro posipBaHHsL.

11.12.1.2. 3a inimiatuBoro banky 3 Oy1b-1K0i 3 HACTYITHAX TIPHIHHH:

- 3akpurrss abo mepemimenHs Cxosmma Ceiidie 3 Bimgminenns banky a0o 3akpUTTS/IpHUNUHEHHS(TIPA3YTTHHEHHS)
nisumpHOCTI/IIepeMitnenHst Bimgninenns banky, Ha sxoMy 3Haxomuthess Cxosumme Celidi, abo skmo bankom Oyrne mpuifHSATE pilleHHS
MIPUNMHATH HAJAHHS TTOCTYTH IO TIepeiadi iHANBiyanbHUX OaHKIBCEKUX CeH(iB B OpEHIY KITI€HTaM;

- nopyureHss Kitientom ymoB Jlorosopy;

- HACTaHHS IHmMMX mixctaB i posipBaHHs JloroBopy bamkom, mepembauennx YJIBO a6o JloroBopom openau ceiida abo
3aKOHOAABCTBOM YKpaiHu.

11.12.2. ¥ pasi ininitoBanus bankom posipsanus [loroBopy opennu ceiida bank inpopmye Kiienta npo HeoOXimHICTb 3'sIBUTHCS B
Banx nporsarom 30 xanennapHux AHIB Ta 3BUTbHUTH Ceid.

V pasi, sxmo Kiient 3’ sButhes y Binninenni banky npoTsrom BCTaHOBICHOTO CTPOKY, OPEH/IHI BITHOCHHU BBaXKAIOTHCS PO3IPBAHIMU
(mpunmHenuMn) micist 3BibHEHHS Kitientom Cetida, noBepaeHHs KitieHTOM MOBHOTO KOMITIEKTY KIIOUIB Bif Beix 3aMkiB Cetita Ta Bix bokcy
(sxmo BimmoBimHuit Bokc obmammanmii 3amkoMm), BHKOHaHHS KilieHTOM Beix rpomoBux 3000B’s3aHb 3a JloroBopoM openau ceiida Ta
nignucanHs CTOpOHAMH TOAATKOBOI yroau 1o JloroBopy opeHau ceiida nmpo Horo posipBaHHs.

VY Bunazky, sikmo KitienT He 3°siBuThes y Bigminenni banky mpoTsroM BCTaHOBIEHOTO CTPOKY, baHk 3xificHIoe ABapiiiHe BiIKpUTTS
Ceiia 6e3 mpucyrrocTi KitienTa, 1 B iboMy Bunazaky nara ApapiHoro BigkputTs Celia BBaXA€TBCSI OCTAaHHIM JHEM CTpoKy openmu Ceiida.

11.12.2. He3anexHo Bix TOro, 3a YHEIO IHIMIATHBOIO BigOyBa€ThCA HOCTPOKOBE po3ipBaHHA J(oroBopy openau ceida Ta 3 Kol
Ii/ICTaBH, CTPAaxOBUH IUAaTX, cruiadeHuid KiieHToM crpaxoBiif koMmaHii, 3a HeBHKOpHCTaHHI TepMiH opeHan Celida HE IMOBEPTAETHCS
CTPaxOBOIO KOMITAHI€TO, SIKIIO BiIIOBIJHUM JOTOBOPOM CTPAXyBAaHHS HE TIepeA0ATCHO 1HIIe.

11.13. OcobmmBocTi openau Ceiida min yac aii BoeHHOro crany B YKpaini

11.13.1. Kinskicts JloroBopiB openau ceiida, mo MoxyTs OyTH ykiaaeHi Kiiearom 3 bankom npotsrom nepiony il BOEHHOTO cTaHy
B YKpaiHi, He 00MEKY€EThCS.

11.13.2. V nepiox BoeHHOTO cTaHy B YKpaiHi Ta mpoTsiroM 90 xajJeHmapHHX AHIB MiCIS CKaCyBaHHS/TIPUMMHEHHS BOEHHOTO CTaHy
kopuctyBanHs Ceiidom JloBipeHnMu ocobamu BitOyBa€eTHCS 3 HACTYITHIMH OCOOIMBOCTSIMU:

11.13.2.1. KnienT mae nipaBo nosigoMuty bank npo Haganus npasa goctymy 1o Celida [loBipeHiit ocobi 3a HOTapiaJIbHO TOCB1TIEHOIO
JIOBIPEHICTIO IIUIIXOM HAIpaBJICHHS 3asBU NMpo HamaHHA goctymy po Ceiidy JloBipeHii ocobi 3aco0amu €1eKTpOHHOI MOIITH Ha aIpecy
enexTpoHHOi momrty bauky seif(@creditdnepr.com. B Takomy Bumaaky opurinai HOTapialbHOI JOBIPEHOCTI a00 HOTapianbHO 3aBipeHy KOIII0
HOTapianbHOI TOBIpEeHOCTI MoXxe HamaTh J[oBipeHa ocoba mpu nepioMy 3BepHEHHI 10 baHky.

11.13.2.2. KnieHT Mae IpaBO HAgaTH MOBHOBaKEHHS Mmoo kopucTyBaHHA Ceiipom JloBipeHiH 0co0i HIIIXOM OQOPMICHHS
JIOBIPEHOCTI B MPOCTi MUCHEMOBIHT opmi 3a (hopMoIo, BCTAaHOBICHOIO bamkoMm, sika ckiaamaeTsest Ta miamucyeTsest Kimientom B banky i
TIOCBIIIy€THCS YIOBHOBaXKeHOIO 0cobo1o banky. OxHodacHO 3 odopmieHHIM Takoi noBipenocTi Kiient Hagae banky miuckMoBy 3asBy mpo
HagaHHs goctymy 1o Celida JloBipeHiit ocodi. [ToBHOBaXKeHHS 3a TAKOIO HOBIPEHICTIO € YMHHUMH HPOTITOM BCHOTO CTPOKY ii aii, HaBiTh
SIKIIIO CTPOK 11 Aif 3aKiHdyeThes micis ciuiBy 90 KaneHTapHUX AHIB MICIS CKacyBaHHS/TIPUITMHEHHS BOCHHOTO CTaHy B YKpaiHi.

11.13.2.3. JloBipeHa ocoba Mae MmpaBO 3MAIHCHIOBATH BCi IMOBHOB&KCHHS, MOB’s3aHi 3 opeHmoto Cefida, 3a yMOBH, IO Taki
MMOBHOBAKEHHS TIepei0ayeHi TOBIPEHICTIO, TPH ILOMY HE JIOMYCKAEThCS yKIaneHHs [loBipeHoto ocoboro JloroBopy openau ceiida, a micms
crBy 90 KaleHZAapHUX THIB IICIS CKAaCyBaHHS/TIPUIMHEHHS BOECHHOTO CTaHy B YKpaiHi momaTkoBi yroam mo JloroBopy opeHmu ceiida
MOXYTb OyTH yKiIameHi jume ocodrcto KirieHToM He3anexHo Bix 3MmicTy Oyab-sKoi foBipeHocTi, Buganoi Kitientom JloBipeHiii ocooi.

11.13.2.4. KnieHT Mae npaBo noBizoMuTr bank mpo ckacyBaHHS JOBipeHOCTI, o BumaHa JloBipeHiit ocoi, 3aco0amu eIeKTpOHHOT
TIOIITH Ha aJipecy eseKTpoHHoi nmomrty banky seif@creditdnepr.com.

11.13.3. Sxmo 3akiH4eHHs CTPOKy KopucTyBaHHs CelioMm npunagae Ha Nepios BOEHHOTO CTaHy B YkpaiHi abo Ha Oynb-SKuil JeHb
npotrsiroM 90 [HIB mic/Is CKacyBaHHS/TIPUITMHEHHS BOEHHOTO CTaHy, CTPOK KopHcTyBaHHS CelihoM Morke OyTH MPOJOBKEHHUN OyIb-IKUM 3
HACTYITHUX CIIOCO0IB:

11.13.3.1. ctpok xopuctyBanHs Ceii()oM HOMOBXKYEThCA IIOpa3sy Ha TOW cammili CTpok, Ha sikui [lorosip openmm ceiida OyB
yKIIafeHni, 6e3 ykiiaeHHs JoAaTKoBo1 yroau 1o JloroBopy opeHau cefida 3a yMOBH JOTPUMAHHS CyKYITHO BCiX HACTYITHHUX YMOB:

a) He mi3Hime, Hi 3a 2 Po6oui 1HI 10 CIIIMBY MOTOYHOTO CTPOKy KopucTyBaHHsS Celiom sxomHa i3 Cropin He moBigommna iHnry CTopoHy
IIICHEMOBO TIPO T€, 1[0 He Oakae MOJOBXXYBAaTH CTPOK OPEHIU Ha HACTYIHUH Iepiof, Ta

0) He mi3Hime 0CTaHHEOr0 PO60YOro THS MOTOYHOTO CTPOKY KopucTyBaHHS Ceiidom:

- Kuient yxiaB HoBmii JIorosip crpaxyBanHs 3 forpumasasM sumor 11.11.4.2 YJIBO, Ta

- Kimient (camocriiiHo, B ToMy umcii uepe3 JloBipeHy ocoOy, abo nuisxom 3aificHeHHs JleOGeToBoro mepekasy) CIUIATHB BiINOBIIHUI
CTpPaxOBHH IIIATIX 32 HOBUM J[0roBOpOM CTpaxyBaHHS Ta IUIATy 3a KoprcTyBaHHs CetihoM 3a HOBUIA (IIPOJIOHTOBaHUI) CTPOK KOPUCTYBAHHS
Cetidom;

11.13.3.2. ctpok kopuctyBanus Ceihom Moxke OyTH IMposoHroBaHuMil 3a 3romoro CTOpiH y Oyab-SKUi NEHb 0 JATH 3aKiHUYCHHS
3a3HavyeHoro B JloroBopi opeHam celiha CTPOKY OpEHAW MUITXOM YKIIAJCHHS J0AaTKoBOI yromu ao JloroBopy openmu ceiipa. B meHn
YKJIQICHHS JOAATKOBOI yroau 1o JloroBopy openau ceida mpo mpooHrariro cTpoky kopuctysanus Celidom:

- Kient (camocriiiHo, B ToMy umcti depe3 [loipeny ocoOy, abo mumsixom 3aificHeHHs JleGeToBoro mepexasy) CIUladye IDIaTy 3a
xopuctyBanHs Ceiidom 3a HOBHH (IpoToHTOBaHMI) CTpoK opeHau Celida;

- odopmmoeTscs HOBHH JloToBip CTpaxyBaHHA 3 oTpUMaHHAM BuUMor 11.11.4.2 V/IBO Ta crimadyeThest BIATIOBIIHUMA CTPaXx0BHil IUIATIXK 32
HOBUM J[0TOBOPOM CTpaxyBaHHSI.
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PO3A1JI 12. EJIEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHSA EJTEKTPOHHUX MIAITUCIB

12.1.EfleKTPOHHI JOKYMEHTH Ta NOPSAI0K iX mignucaHHs

12.1.1. CTOpOHHU IOMOBHWIINCH, O J[0roBOpH Ta JOKYMEHTH 1O HHX, a TakoXk [ImaTikHi iHCTpyKmii Ta iHINI JOKYMEHTH, IO
YKJIQIAI0THCsT/0(OPMITIOIOTECS B €IeKTPOHHOMY BHTIIAAL B pamkax Y /JIBO ta/abo JloroBopiB, MOXYTh IiIHCYBAaTUCh SIK KBai(hiKOBAaHUMHU
EnextporHnME mifnmucaMu (B TOMy YHCTI 3 BUKOpUCTaHHSIM cepBicy «Jlis.ITixnmey), Tak i inmeMu EnekTpoHHIME ITiAmIcaMu, 30KpemMa:

3 60oky Knicnma

3 60Ky banky (ynoenoseacenor
0coboro)

3anea-3200a (nepute nionucanns)

[MudppoBrM BIacHOPYIHUM MiITHCOM

KsamnigixoBannm EnexrponanmM
MAACOM 3 KBaJTi(hiKOBaHOIO
€JIEKTPOHHOIO TI03HAYKOIO Jacy Ta
3aCBITYCHHS €IEKTPOHHOTO JOKyMEHTa
YIOCKOHAJICHOIO €JIEKTPOHHOIO
negatkoro banky 3 xBamidikoBaHOIO
€JIEKTPOHHOIO TIO3HAYKOIO Jacy

Jozogip 6ankiecekozo paxynky,
[ozogip 6ankiecvkozo éknady,
Kpeoumnuii 0ozo6ip, 0ooamkoei
y200u ma 0OKymeHmu 00 maKux
/lozoeopie (okpim nogioomnens
banky), 3asea-3200a (Opyza ma
KOMCHA HACMYNHA PedaKyis)

Y nockoHaneHuM ab0 IPOCTHM
EnexTpoHHNM migmucoM

IMpoctum EnexTpoHHUM migmucoM i,
Ko 1e nepeadadeno Y ABO,
JIOAATKOBUM CKPIIJIEHHAM JOKYMEHTY
YIOCKOHAJICHOIO €JIEKTPOHHOIO
MIEYaTKOIO 3 KBATi(hikOBaHOIO
€JIEKTPOHHOIO TI03HAYKOIO Jacy

Inamixcui incmpyxuii

Y nockoHaneHuM ab0 IPOCTUM
EnexTpoHHIM mimmmucoM

IMpoctum EnexTpoHHMM miAmICOM
(xonu nionucanus bankom
BUMALAEMBCS 3AKOHO0ABCNBOM)

Inwi 0okymenmu, noe’azani 3
Hozoeopamu (30Kkpema 3aasu), 6 momy
yuchi 3acei0ueHHs Koniii 0OKymMeHmis,
wo nadaromscsa bauky, — 3a
HAABHOCHI MEXHIYHOT MONCIUBOCHIL Y
Banxa npuiimamu maxi 0oKkymenmu 6
eneKmponniil hopmi ma 3a ymosu, wio

IMudppoBuM BIacHOPYIHUM MiITHCOM

abo

KsamnigixoBannm EnexrponanmM
MAACOM 3 KBaJTi(hiKOBaHOIO
€JIEKTPOHHOIO TI03HAYKOIO Jacy Ta
3aCBITYCHHS €IEKTPOHHOTO JOKyMEHTa
YIOCKOHAJICHOIO €JIEKTPOHHOIO
negatkoro banky 3 xBamiikoBaHOIO
€JIEKTPOHHOIO TIO3HAYKOIO Jacy

3aKoH00aecmeo YKkpainu He gumazae
HAKA0eHHA Ha MAKi
0OKYMEHmMU/KORIl 00OKyMeHmie

VY nockonanenum EnekrponHum .
ITionucanna bankom ne sumazaemocs

Y I ATICOM
keanigpioganozo Enexkmpounozo
nionucy
12.1.2. I'enepartist xirrouoBoi mapy (0COOMCTOTO Ta BIAKPHUTOTO KIIOUIB) I Y mockoHaneHoro Enexrpornoro migmucy Kmienra

3[IMCHIOETHCSI aBTOMATHYHO Mif gac mepmioi aBropu3amii Kiienra B Cuctemi FreeBank 3a momomoroio Mo6GinmsHoro mpucrporo Kimienra
Ta/abo nepen mianucanHsM Oyap-sKxoro 3 Jloroopis mpo Hagauss bankiBeskoi mociyru y Cuctemi FreeBank. Ocobuctnit xmod Kitienta ta
Horo imenTudikarniiiai gani 36epiratorscst Cuctemoro FreeBank y cxosummi MobinsHoro npuctporo Kimienra, a BITKpHTHIA KITFOY — Y CHCTEMax
banky.

12.1.3. Haxmanennsm Kitientom npocroro EIT e:

- Bukopuctanas OTP-maporo y Bursiai yugposoi abo argasimmo-yugposoi nocrioosnocmi. SIxkmo taxuit OTP-maposs BBoauThCS
Krienrom y Cuctemi FreeBank, e mae 6yTu 31iliCHEHO IPOTSITOM TIEBHOTO IIPOMIXKY dacy, BcranosieHoro Cucremoro FreeBank. Sxmmo ms
nignucanHs Enextponnoro nokymenta y Cucremi FreeBank Kitient meipHO BBiB OTP-mapoms 3 pasw, Bxim mo Cucremm FreeBank
OnokyeTbes Ha Bu3HaueHnit Cuctemoro FreeBank crpok; abo

- BBeaeHHs Kitientom Inentudikamiianx manux ms sxoxy y Cucremy FreeBank Ta Buxopucranus OTP-napoio y Burisiai abopy
ioenmugpiamopis. Taxkuit OTP-mapons Hakmamaetscs mif 4ac 3fificHeHHs KimieHToM 1iii (BBeIeHHs BiAMOBimHOI iHQopMarii Ta/abo
BiZIMI9aHHS 4eK-OOKCiB Ta/ab0 HATMCKAHHS KHOIKH(-0K)), IO CBi4aTh MPO MiAMUcaHHsA EIeKTpoHHOTO TOKyMeHTa Ta/abo IMiATBEepHKEHHS
(HamaHHS 3roAN) Ha BUKOHAHHS IUIATKHOI onepanii Ta/abo 3xaiiicHenHs inmmx il 3 6oky Kitienrta y Cuctemi FreeBank.

12.1.4. Haxnanennsam bankom npocroro EIT e:

- HaKJIageHHs axcumine banky B enexTpoHHil Gopmi y mopsiaky, BusHaueHomy Y JIBO, abo

- TIPOCTABJICHHS BiAMITKM HpO BHKOHAHHSA a00 BiIMOBY y BHKOHAHHI 3 ITO3HAYKOIO JaTW Ta Yacy BHKOHAHHS Ha IUIATDKHHUX
nokymenTax KiieHra, ski mogarotecs 3a gonomororo Crucremu FreeBank.

12.1.5. INepesipka Enexrponnoro miamucy ta aBrenTHdikaris Kiienra 3aiiCHIOETbCSA 3 BHKOPUCTAHHAM IIPOTPAMHO-TEXHITHHX
3aco0iB banky. B pasi meratuBHOro pesynsrary nepeBipku Emextponnoro migmmcy Kitienta EnexTpoHHMI NOKYMEHT BBAXKAETHCS HE
nignucanuM, a bank BinmoBisie KitieHTy B mpuifoMi/BIKOHAHHI Takoro ENEKTpOHHOTO JOKYMEHTA.

12.1.6. Migmucani Knientom ta/a6o bankom EnextponHi mokymeHTH 30epiraioTbcss baHKOM B €I€KTpPOHHOMY BHUIIIIAI Ta €
noctynmauMu y Cucremi FreeBank.

12.1.7. IIpumipauK enekTpoHHOTO Jl0oroBOpY Mpo HamaHHS baHKIBCHKOI MOCITYTH HAJICHIIAETHCS Ha €NEeKTpOHHY momty Kiienrta
a6o0 y Cucremi FreeBank. [ami EnextponHi 1oOKyMeHTH 3a HassBHOCTI TEXHIYHOI MOMIIMBOCTI Ta Ha 3amuT KitieHTa MOXXYTh HaJICHIIATHCS HA
enexTpoHHy mnomty Kitienta abo y Cucremi FreeBank abo #fomy MOXyTh HamaBaTHCS MiATBEPDKEHHS moA0 odopmieHHs EnexTpoHHIX
JIOKyMEHTIB 13 BUKJIAJICHHSIM 3MiCTy TakuX ENeKTpOHHIX JOKYMEHTIB Ha ITalepoBOMY HOCII.
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12.1.8. CropoHH BH3HAIOTH, O yci EnexrponHi moxymentw, migmucani Kmientom Ta/abo Bankom B mopsaky, BH3HauYeHOMY
YJBO, € Takumu, 1o miaTBeppkeHi KirieHTOM/yImoBHOBaXKeHOI0 0c00010 baHKy 0cOOHCTO MiAMMCOM, Ta BUSHAIOTHCS TAKUMH, 110 3IiHCHEH]
y IMCBMOBIH opMi BIATIOBIAHO KO YMHHOTO 3aKOHOAABCTBA YKpPAiHM Ta HOPMAaTHBHO-TIPAaBOBUX akTiB HarionansHoro 6anky Ykpainy, i He
MOXYTb OyTH BU3HAaHHMH HEIIHCHUMH depe3 iX eNeKTpoHHy GopMy Ta/abo BiCyTHICT BIACHOPYYHOTO MHiIMHCY MiAMHACAHTA.

12.2. Pusuxu Ta BignoBiganeHicTh

12.2.1. Migmucannsam EnextporHoro nokymenta 3 BukopuctanuasM EIT Kiient minTBepmkye, o BiH yCBIZOMIIIOE PH3HKH,
noB’s3aHi 13 BukopuctanuasiM EII (30kpema, ane He BHKIIOYHO: PH3MKHU €IEKTPOHHOTO HIaXpaicTBa TpeTix oci0, pm3uku otpumManHs EIT
TpeTiMu 0co0aMH TOIIO), @ TAKOXK MpHitMae Ha ceOe BC1 Taki pU3HKH, Ha SIKi BIH MOYKe HApaXKaTHCS y 3B’SI3Ky 13 BUKOpucTaHHAM HUM EIL.

12.2.2. Bank He Hece BiAMOBIZANBHOCTI 3a HETaTHBHI HACHIAKHM, IO CTAJHCS y BHIAJKY KOMIIPOMETAIlil OCOOMCTOro Kiroda
Kuienra ta/abo inmmx Inentndikaniiianx nannx Kiienta abo HecaHKIIIOHOBaHOTO JOCTyITy TpeTix ocib no Cucremu FreeBank mo momenty
noBigomireHHs1 Kitientom banky npo Taky KOMIpoMeTarito/HeCaHKIIIOHOBaHHI JOCTYTI TPETIX 0ci0.

PO3A1J1 13. KACOBE OBCJIYI'OBYBAHHSA

13.1. Leit po3ain Bu3Ha49ae MOPSAOK 3AiicHeHHs: baHkoM KacoBOro o0cIyroByBaHHS, 30KpeMa:

- MpUAMaHHs, BUIa4a TOTiBKH, 3MiHCHEHHS TOTIBKOBOTO MIEpeKasy;

- TOTIBKOBI BAIFOTHO-OOMIHHI OTIeparii;

- 00MiH GaHKHOT (MOHET) HAI[iOHATHHOI BaMIOTH (0OMiH MOHET Ha OAaHKHOTH (B HAL[IOHATHHIH BaIIOTi), 0OMiH OaHKHOT MEHIIIOTO
HOMiHaTy Ha GAaHKHOTH OUTBIIOr0, 0OMiH GAaHKHOT OUTBIIOr0 HOMiHATY Ha OAHKHOTH MEHIIIOTO HOMIHANY);

- orepanii i3 GaHKiBCbKNMH MeTaxamH (y pasi 3aificHenHs bankoM Takux omnepariiii);

- BU3HAYEHHS Ta MiATBEP/HKEHHS CIIPABKHOCTI Ta IUIATDKHOCTI OAHKHOT B 1HO3EMHIiI BAIIIOTI.

Bci xacoBi onepariii 34iCHIOIOTECS y TOPSAAKY, BCTAHOBICHOMY 3aKOHOJaBCTBOM Y KpaiHu Ta JoroBopoM.

13.2. bank namae [lnatixHi Ta iHIN TOCIyTH, IO Iepea0avaoTh 3AiHCHEHHS KaCOBHX ONepalliif, Ha miacTasi JloroBopy KacoBoro
00CITyTOBYBaHHS, KA yKIagaeThes nUsixoM npueananss Kimenra no ¥Y/1BO, 30kpema:

- y nanepogiii ¢opmi: y Binninenni banky nusxom minmucanHs 3 0oky KitieHTa BIaCHOpYYHHMM IiJIIIFICOM BiZIIOBiTHOTO
KacoBoro noxymenty;

- 6 enexmponniii gpopmi (3a ymosu mexuiunoi peanizayii): 3 60xy KimieHTa — NUISIXOM MiANMCAHHS y MOPSIKY, BU3HAYCHOMY
pozainom «EJJEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHA EJIEKTPOHHUX IIATINCIBY» Y ABO.

Ha JloroBip kacoBoro 0oOCIIyrOBYBaHHS pPO3IOBCIOUKYETHCS i BIiANMOBImHUX monoxkeHb YJIBO, skl peryiroloTh BiIHOCHHH 3
KiienroM B 9acTuHi KaCOBOTO 00CITyrOBYBaHHS Ta MICTATHCS B iHIMX po3aitax Y /IBO, a came:

PO3LI 1. «cBUSBHAUYEHHS TEPMIHIB»,

PO3LJ 2. «3ATAJIBHI YMOBW»,

PO3LT 12. «<EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX ITIAITUCIBY,

PO3/1JT 13. «<KACOBI OITEPALIII»

PO3/IITI 18. «ITEPEJAYA THOOPMAIIIT»,

PO3LT 19. «ITEPCOHAJIBHI TAHI»,

PO3 LT 20. «3ACTEPEXEHHSI ITPO HEJOBPOCOBICHY JIAJIBHICTby,

PO3LJI 21. «ITPABA TA OBOB’ 3K CTOPIH»,

PO3LI 22. «ITIATBEPJOKEHH S KIIIEHTAY,

PO3 LI 23. «BIAITOBIJAJIBHICTD CTOPIH TA YMOBU 3BIJIBHEHHS BIJI BIJIIOBIZTAJIBHOCT»,

PO3/IIJI 24. «CTPOK JIi VJIBO, TIOPSJIOK PO3IPBAHHS VJIEO»,

PO3 LI 25. «ITPUKIHLIEBI ITOJIOXEHH 1.

13.3. [l 3miticaenns kacooi ITmarixaoi oneparnii Kimient monae no banky Bignosigny [Inatixny iHcTpyKito. IHII BHau KacoBux
orepaiit ohopMITIOIOThCS BixnoBixHIME KacoBumu moxymenTamu 3a popmamu, BCTaHOBICHNMHU bankoM. bank npuiiMae rmiaTexi Ha criaTy
KOMYHAIIBHHX ITOCITYT, TeJIe(OHHOTO 3B'SI3KY, TeNeOaueHHs, eIeKTPOSHEPrii, ra3y, IHTepHETY, OXOPOHH TOIIO 32 KacoBHMH TOKyMeHTaMH, SIKi
(OPMYIOTBCS IOPHANIHOIO 0CO00I0 — OTPUMyBaUeM IDIATEXKIB 32 YMOBH HASIBHOCTI Ta HOBHOTH 3aIIOBHEHHS BCIX HEOOXITHUX PEKBI3UTIB.

13.3.1. KacoBwuit fOKyMeHT Ma€e MiCTUTH BlIacHOpy4HHH ab6o Enexkrponnwmii minnuc Kiienra, BmacHopyunnii abo Emexrponnmii
TIiANIHC YIIOBHOBAXKEHOTO TpaliBHNKa baHKy, a Takoxx iHII 060B’SI3KOBI PEKBI3UTH, BCTAHOBJIECH] 3aKOHOAABCTBOM YKpaiHH Ta BHYTPIIIHIMU
HOpMaTUBHAMH AokyMeHTamu banky. Ilopsmnok Bukopuctanus EnexTpoHHHX mimmuciB BU3Ha4aeThes ymoBamu posniry «EJIEKTPOHHI
JOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX TIIJATINCIB.

13.3.2. IcrorHrME ymoBamu JloroBopy KacoBOro OOCITyroBYBaHHS € BHJ KacoBOI omeparlii, cyma(-u) Ta BamioTa(-H) KacoBOi
oreparlii, SIKIIO0 KacoBa OTepallisi 3AIHCHIOETHCS 3 TPOIIOBUMH KOITaMu, a00 Bara Ta BUJ OaHKIBCBKOTO METaly, SIKIIO KacoBa OIEparlis
3[IMCHIOETECS y OaHKIBCHKUX METaax.

13.3.3. Bank BuKOHYy€E KacoBY OIIEpaIliio 3a yMOBHU HaJISKHOTo odopmiieHHsT KacoBoro 1okyMeHTy, focratHocTi komTiB Kiienta
JUTS 3IICHEHHS KaCOBOI OTepallii, HassBHOCTI TEXHIYHOI MOXITUBOCTI 3/IiICHEHHS OTeparlii.

13.3.4. Ha Bumory KiienTa npaniBauk banky Hasmae Taky KUTbKiCTh IPHMIPHHKIB narepoBrux KacoBHX TOKyMeHTIB, sika MOTpiOHa
JUTSL y9aCcHUKIB PO3paxyHKiB, abo KacoBuii mokyMeHT B eleKTpoHHi (opmi.

13.3.5. Hanexna nepesipka, y T.4. igeHTHdiKamis Ta Bepudikaris ocid, Mo 3BEpPTAIOTHCS 3a 3IiHCHEHHAM KacoBOI omepartii,
3IMCHIOETHCS Yy BIITOBITHOCTI 10 BUMOT 3aKOHOJABCTBa YKpaiHH y cdepi 3amobiranHs Ta MpoTuAii Jreramizamii (BiMUBAHHIO) JOXOMIB,
OJIeprkaHUX 3JI0YMHHUM IUIIXOM, (PiHAaHCYBAHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HUIIEHHS Ta BHYTPIIIHIX
JoKyMeHTiB banky.

13.3.6. [Mignucanns Ta nagansst Kitientom banky [Tnatixuoi incTpykii € HaganmsaM 3roau KiieHToM Ha BUKOHAHHS BifTIOBITHOL
[Tnatixaoi iHcTpykuii Ta [TnatixxuHoi onepanii. Kimient mae npaso Bigknukatu [Inatixay iHCTpYyKIifo Ta/abo 3roqy Ha BukoHaHHS [ ImaTixHOT
oreparii MUIIXoM MoAaHHs 10 banky BifmoigHoro PoznopsmkeHHs mpo BigkaukaHHs. Take BIIKINKAHHS MOXKIIHBE (1) BUKITIOTHO Y BUIIAKY,
SIKIIO /1aTa BAJIFOTYBaHHS BiApi3HAE€ThCA Bix qatu [lmaTixuoi incTpykuii, Ta (ii) Tinpky B HoBHIM cymi ITmatixkuoi onepanit, Ta (iii) aumre 3a
HasIBHOCTI TEXHIYHOI MOXJIMBOCTI BaHKy, 30kpema 3a ymMoBH, 0 Po3mopsypkeHHS Npo BigKIMKaHHS Hafgiiinuio mo banky mo crumsy
OmnepariiiiHoro uwacy OmnepaniiiHoro nHs, IO TNepexye OaTi BaIIOTYBaHHS, 3a3HaueHid y Ilmaribkid iHcTpykmii, Ta (iv) 3a yMoBH
BimmkoxyBaHHs Kitientom Butpat baHKy, OB’ sI3aHIX 3 TaKUM BiJKIMKaHHSIM (32 HasSBHOCTI). Po3nopsKeH s IPO BiKIIMKAHHS HaJa€ThCs
1o banky Ha Te x Bigninenns banky, Ha sike Oyna mogana BianosinHa Ilnatixaa iHCTpyKIis.
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13.3.7. Banx nagae Knienry indopmarito, mependadeHy 3aKOHOZABCTBOM YKpaiHH, PO KacoBy [LmaTixHy onepartiro 3 FOTiBKOIO
nstxoM Hagaues Knienty npuMipauka KacoBoro nokymenTa, o MiCTHTb BiIOBiHY iH(opMamio. Y pa3i HafaHHS 0JaTkoBoi iHpopMaii,
000B’s13K0Be Oe30IIaTHE HAIAHHS K01 He epeadadeHo 3aKOHOJaBCTBOM Y Kpainu, KimieHT cradye banky BuHaroposy y po3mipi i mopsiaxy,
BcTaHOBIIeHNX Tapudamu

13.4. V pa3i BUKOPUCTaHHS €IEKTPOHHOTO JOKyMeHT000iry bank 3a 3rogoro KiieHTa Mae mpaBo BU3HAYATH IUISIXHU BiAMpPaBICHHS
KacoBoro moxymeHTa B €NeKTpOHHIM Gopmi, SIKHH € MiATBEpKEHHAM KacoBoi omepanii (TekcToBe MOBIOMIICHHS, €IEKTPOHHA ITOIITa
Krienra ta/abo iHII OUSXU AUCTAHIIHOT KOMyHIKAiT).

13.5. bank npuitMae 10 BUKOHAHHS:

. KacoBuit 1okyMeHT, o Hagi#mos npoTsrom OnepamiiHoro Jacy, - y Toi camuit OnepariifHuii 1eHsb;

. KacoBuit 1okyMeHT, 10 HaaiHIIoB micis 3akindeHHs: OnepariifHoro gacy, - He mi3Hine HacTynmHoro OnepariifHoro JHs.

13.6. 3a 3xilicnenHs kacoBux omeparnii KiienT crmauye banky BHHaropomy B Mopsaky Ta B po3Mipi, BCTaHOBICHOMY Tapubamu
banky.

13.7. g mine#t mporo Pozmimy 13 YABO mig xypcoMm KymiBii/mpofax<y/oOMiHy iHO3eMHOI BAIIOTH PO3YyMI€ThCS Kypc bBaHKy,
Bu3HadYeHNH baHKoM Ha BiANOBiAHY MaTy Ha HiAcTaBi iH(OpPMALIl IPo MOTOYHI KypcH iHO3eMHHX BamoT Ha BPY/MBP, sika otpuMyeThest
Bankxom uepe3 Bu3HaueHi bamkom Ha BiacHWH po3cyn TOpriBeldbHO-iH(GOpMamiiiHI CHCTEMH, a TAaKOX 3 YPaxXyBaHHSAM IHIIMX YHHHUKIB
(BONMAaTHMIIBHOCTI Ha PHUHKY, BANIOTHOI Mo3umii banky Ta T.iH.) Ta BUMOT YHHHOTO 3aKOHOAABCTBA YKpAiHM Ta BCTAHOBJICHMI BiJIIOBITHUM
posnopsmkeHHsIM 1o banky. 3a3HaueHe po3nopsmKeHHS po3MiNLyeThes y kKaci Bimninenns banky y nocrynuomy st ormsiny Kimienrom micmi
(Ha crenai abo B iHImOMY O(OpMIICHHI, KPIM MEHIO IUIATIKHOTO NMpUCTPoro). KirieHT 3000B’A3aHMI caMOCTIIfHO 03HAHOMUTHCS 3 KypcOM
KyMiBIIi/Ipoaaxy/oOMiHy 1HO3eMHOI BaJIIOTH Hepen 3AiMCHEHHSM KacoBOi omeparlii, o mepeadadae KyMiBIIO/Mpoaax/oOMiH iHO3eMHOT
BaJTIOTH.

13.8. IIpuiiMaHHs, BUIa4a rOTiBKH, 3/1iliCHEHHS TOTIBKOBOI0 nepeKkasy

13.8.1. Bank npuiimae rotiBky Big KimieHTiB mis:

- 3apaxyBaHHS Ha BJIACHI IOTOYHI, BKJIA/HI (IETIO3UTHI) PaxXyHKH;

- 3apaxyBaHHA Ha paXyHKHU BaHKy, B TOMy 4HCIIi 3 METOIO CIUIaTH BHHAropoau banky ta/abo 3 MeToro morameHHs 3a00proBaHoCTi
nepen bankowm;

- 3apaxyBaHHSI Ha paxXyHKH iHIINM OTPUMyBadaMm;

- Tepexasy 0e3 BIAKPHUTTS paxyHKY.

13.8.2. B Ilnarixuiit iHCTpyKMii Ha mepeka3 roTiBKH KIT€HT-IIaTHUK Ma€ MpaBo 3a3HAYUTHU ATy BATIOTYBAHHS, sIKa HE MOXe
niepeBrITyBaTH 10 KaneHIapHUX IHIB Micis ckiagaHas [InaTixuaol iHCTPYKIT (IeHs CKIIaIaHHS He BPaXOBY€ETHCS). SIKIO AaTa BATIOTYBaHHS
nepeBrnye 10 kaneHTapHUX AHIB, Taka [InaTikaa IHCTPYKIis 10 BUKOHAHHS HE IPUIMAETHCS.

13.8.3. KrienT-miaTHuK Mae mpaBo BiAKIUKaTH [ITaTihKHy IHCTPYKIIIO 10 HACTAHHS JATH BAIIOTYBAHHS HIIIXOM ITOJaHHS banky
Po3nopsypkeH s PO BiAKITMKAHHS.

13.8.4. Bumnara nepexasy 0e3 BIIKPHTTS paxyHKY OTIBKOIO 3[IHCHIOETHCSI BUKITIOYHO B TIOBHIHM cyMi. Bumara nepexasy rotiBkoro
0e3 BIAKPUTTS paxyHKy Ha CyMy, MEHIIY, HK cyMa Tepekasy, o HaIiinuia, He 3aiicHIoeThes. Onepartii 3 BUILIATHA TOTIBKOBOI 1HO3EMHOT
BAJIIOTH 3 TOTOYHHX, BKIAIHUX (JECIIO3UTHUX) PaXyHKiB a00 nepexazamu (izuaHuM ocobam 6e3 BiIKPUTTS ITIOTOYHUX PAXyHKIB 34iHCHIOIOTECS
3a HasIBHOCTI B Kaci BijiineHHs1 banky HeoOXiMHO1 BalmOTH B TOBHOMY 0OCSI31.

13.8.5. V pasi, sKmmo kacosa omeparlis nepeadadae Bunady KitieHTy roTiBky, TO BiH 3000B’SI3aHUN 3AIHCHUTH MEpeBIpKy OaHKHOT
(MOHeT) Ta nepepaxyBaHHS BUIAHOI TOTiBKH, HE BIAXOAMYH Bifl KacH, a00 B CHELIaIbHO BiABEICHOMY MICIIi IJIs HEPEepPaxyHKy B IPUCYTHOCTI
kacupa banky. ¥V pasi nopymenns Kiientom 3a3HageHOro 000B’s3Ky, NpeTEH3il PO HEeJOCTady, BHUSBICHHS HEIDIATDKHUX, CYMHIBHUX
0aHKHOT a00 MOHET He IPHHMAIOTHCSI.

13.8.6. bank sk HagaBad INIATHKHKUX ITOCTYT OTPUMYBada 3000B'I3aHUI IPOTATOM TPHOX PoOoUMX IHIB MOBEPHYTH CyMy IHepeKasy
HaJaBady IUIATDKHUX MOCHYT IUIATHUKA, SKIIO OTPUMYBad Hepekasy mpoTsarom 30 Pobounx qHIB i3 JaTH BAMIOTYBAaHHSA HE OTPHMAB CyMy
nepekasy.

13.8.7. baHk sk HajaBa4 IUIATDHXHUX MTOCITYT IUIATHUKA 3000B'sI3aHIH:

1) mpotsirom 5 Pobounx aHIB miciist 3apaxyBaHHS Ha HOT0 paXyHOK KOIITIB, TIOBEPHYTHX HaJaBadeM IUIATDKHUX ITOCTYT OTPHMYyBada
3a [ImaTikHOIO Omepami€ro, cyMa SIKOi He BHIUIAUCHA B TOTIBKOBiH (opMi depe3 HEsABKY OTpHMyBada, MoBigomutH KimieHTa-IaTHHKA 1po
TOBEPHEHHS TaKUX KOINTIB IUITXOM HampaBieHHs Kiienty TexcroBoro mosimomneHHsS Ha HoMmep TtenedoHy KiieHra-nmimaTHuka,
MIOBITOMJICHHI HUM TIiJ] 9ac oopMiIeHHs BianoBiaHoi [InaTixuoi oneparii;

2) 3AiHCHIOBAaTH BHILIATY BiJKIMKAHUX (MOBEPHYTHX) KOIITIB SIK BUILIATy IepeKasy roTiBKOIO abo Ha 3a3HadeHi KiienToM paxyHkn
Ha MiJICTaBl OTPUMAHOT0 BiJl HHOTO PO3MOPSIKESHHS;

3) 3milicHIOBaTH IOBEpPHEHHS MOMMJIKOBO Ta/ab0 HAAMIPY 3apaxOBaHHMX IIOJATKIB, 300piB Ta IHIIMX JOXOAIB 10 OIOMKETIB 3a
TIOJAHHSAM OPTaHiB, 10 KOHTPOJIIOIOTH CIIPABIIHHS HAIXOMKEHb 10 OI0/DKETY;

4) 3abe3neuyBaTy 00K HA paxyHKaxX Ta KOHTPOJb 3a TOBEPHYTHMH IIepeKa3aMM KOIITIB Ta IUIATEXIB TOTIBKOIO 32 PaXxyHKaMH HA
CIUIaTy IUIATEXKIB BiJ HACETICHHS 0 MOBHOI iX BUIUIATH HAIEKHUM OTPHMYyBadaM.

13.8.8. B 3B’s13Ky i3 THM, IIJ0 MOHETH HOMIHATOM 1, 2 Ta 5 Komiiiok mepecTanu OyTr 3ac000M IUIATeXy, B IPOrPaMHOMY 3a0e3MeUeHHI
Banky 3xiiicHIOETBCSI aBTOMATHYIHE 3a0KPYTJIICHHS CYyMH TOTIBKOBOI I'pHBHI 3a IMPHOYTKOBUMH Ta BHAATKOBHMH KAaCOBHMH OIICpAIlisSMH.
3a0KpyTIEHHS IPOBOANUTHCS 32 HACTYITHIMH [PaBHIAMHE:

1) cyma, mo 3akiHUyeThCs Bif | 10 4 KOMHOK, 3a0KPYTIIIOETHCS B OiK 3MEHIIEHHS OO HaHOMIKYIOI CyMH, sSKa 3aKiHd9yeThesl Ha 0
KOITIHOK;

2) cyma, IO 3aKiHUYETHCS Bix 5 10 9 KOmilfoK, 3a0KpyTMIOEThCS B Oik 30LTBIICHHS 10 HAalOMIDK90i CyMmH, sKa 3aKkiHIyeThest Ha 0
KOITIHOK.

13.8.9. Kacu Binninens banky npuiiMaroTs iHO3eMHY BaJIIOTY y BUIUIAI MOHET HOMiHAJIOM 1 12 €Bpo, 0 1epedyBaloTh B 00Ty Ta €
3aKOHHHM IUTATDKHUM 3ac000M. SIKINO micis BUKOHAHHS IepeKasy B TOTIBKOBIH (OpMi, 3aJIHIIOK CyMH B iHO3EMHIH BalIOTI MEHIINH, HIXK
HOMIiHaJIbHA BapTiCTh MiHIMaNbHOI OaHKHOTH, IO NepedyBae B 00iry, bank 3AiliCHIOE omepamnito KyIiBili TAKOT0 3aJIHIIKy 1HO3EMHOI BAJIFOTH
3a rpuBHIi. 11 KacoBHX orepamniii B €Bpo, 3a HasIBHOCTI B OIepaliifHill Kaci BiAAUICHHS MOHET HOMIHAIOM 1 1 2 €BpoO, 3aJIMIIOK CyMH B
1HO3EMHi 1 BAJIIOT1, MEHIIIUH, Hi>kK HOMiHAJIbHA BapTICTh MiHIMaIbHOT 0aHKHOTH, 32 31071010 KitieHTa Mo>ke OyTH BUIaHUI MOHETAMH, B IHIIIOMY
pasi bank 3xificHIOE BHady TOTIBKM B TPUBHI IIUIIXOM KYTIBJI iHO3€MHOI BAJIIOTH 32 KypCOM, YCTAaHOBJICHNM baHKOM Ha 9ac 37iiCHEHHS
KacoBOi omepariii, Ta BUAa€ 3 Kacu TOTiBKY B TPHBHI.

13.8.10.  Bamk Mae mpaBo BHAaBaTH KOIITH 0€3 BUKYILy 3aJMIIKy CyMH MEHIIOI HOMIHAJTBHOI BapTOCTi 3a KOXKHOIO OIIEpAIi€ro
OKpeMo B pa3i Buaadi KimieHTy roTiBKku iH03eMHOI BaTIOTH OAHOYACHO 3 JEKIIBKOX PAaXyHKIB (3a okpeMuMH KacoBuMM TOKyMeHTaMu), KOXKHA
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3 SKHX Ma€ 3aIMIIOK CYMH B IHO3EMHIM BaJIOTI MEHIIHH, HiXK HOMiHAJIbHA BapTICTh MiHIMAIBGHOI OAaHKHOTH, 10 TiepeOyBae B 00iry, ane
3arajbHa CyMa BHIA4i HE Ma€ TAKOTO 3aJIHIIKY.

13.8.11.  Bank He 3miliCHIOE KacoOBi omepallii 3 iHO3eMHOIO BaJIFOTOIO, O0Ir sKoi/omeparii 3 KO 3a00pOHEHI 3aKOHOJABCTBOM
VYkpainu.

13.9. BamoTHO-00MiHHi onepanii

13.9.1. bank 3xiiicHIOE BaIIOTHO-OOMIHHI onepanii y Mekax 3JIMIIKy TOTIBKU y Kaci BIUTIIIEHHS 3a KypCcOM KyTiBIIi/Ipoaaxy/oOMiHy
1HO3EMHOI BaJIFOTH Ha JaTy 31 ICHEeHHS KacOBOI orepartii.

13.9.2. bank He BCTAHOBIIOE OOMEXKEHHS IIOJ0 HOMIHAIy Ta POKy eMicii OaHKHOT iHO3eMHOI JeprkaBH, 3a SIKOIO 3MIHCHIOIOTHCS
BaIIOTHO-OOMIHHI Omepaliii, KO0 BOHHU € 3aKOHHUM IUIAaTIKHIM 3ac000M Ha TepUTOpii BiAOBIqHOT iHO3EMHOI AepxKaBH. baHk He 37iHCHIOE
BaJIIOTHO-OOMIHHI orrepanii 3 MOHeTaMH, KpiM MOHET HOMiHaJIoM 1 Ta 2 €Bpo, o nepedyBaioTh B 00iry. bank Mae npaBo kymysaru y Kimienra
abo mpojaBaTH HOMY 3QJIMIIOK 1HO3EMHOI BaJIIOTH, SIKMIf MEHIINH, HiXK HOMiHaJIbHA BapTiCTh MiHIMAIBbHOI 0aHKHOTH (200 MOHET HOMIHAJIOM
1 ta 2 eBpo), mo nepebyBae B 00iry, 3a TPUBHI 3a KypcoM KyMiBJi/IIpogax<y/0OMiHy iHO3eMHOI BamIOTH, yCTaHOBICHMM baHKoM Ha dac
3[1iICHEHHS KacoBOi omeparii.

13.9.3. bauk 3pmiiicHioe omeparii 3 0oOMiHy TOTiBKOBOI iHO3eMHOI BaIIOTH Jmmie 3 BamoTamu 1-i Ta 2-i rpymu Knacudikaropa
1HO3EMHUX BaJIOT.

13.9.4. KiieHT Ma€ 1paBo BiIMOBUTHCH BiJI 3AIHCHEHOI BAIFOTHO-0OMIHHOI omepariii mpoTsiroM 15 XBunuH micis 11 mpoBeASHHS.

13.9.5. bank He 31iiiCHIOE BaIIOTHO-0OMiHHI orepamnii 3 6aHkHOTaMu (OaHKiBCHKUMH OineTamu) Ta MOHeTaMu LleHTpanbsHOro OaHKy
Pociiicekoi @enepamii i3 300paXkeHHAM Mall, CHMBOIIB, OyaiBeNb, TaM'ATHUKIB, TAM'SITOK apXeoJorii, apXiTeKTypH, icTopii, KpaeBUIIB Ta
Oyab-SKHX IHIINX 00'€KTiB, PO3TAIIOBAHHUX HA OKyNOBaHHUX Pociiicbkoro Deneparri€to aaMiHiCTPaTUBHO-TEPUTOPIAIBHAX OJMHUISAX Y KpaiHH,
Ta/abo SKi MICTATH TEKCTH, TIOB'13aHi 3 okymnamiero Pociiicekoio Denepartiero aqMiHICTPaTHBHO-TEPUTOPIATBHUX OIWHHIL YKpaiHu.

13.9.6. bauk He 3ilicHIOE BaTIOTHO-OOMIHHI omepamii 3 iHO3eMHOIO BaTIOTOIO, OOIr sKoi/omeparii 3 AKOI 3a00pOHEHi
3aKOHOAABCTBOM YKpaiHu.

13.10. OOmiH 6aHKHOT (MOHET) HAIIOHAJILHOI BAJIIOTH

13.10.1.  Bank mpwuiiMae 3HaYHO 3HOIMICHI Ta MOIIKO/KEHI OAHKHOTH HAI[IOHAJILHOT BAIOTH, SIKi HE MAlOTh O3HAK IMiAPOOIICHHS Ta
MAalOTh O3HAKU 3HAYHOTO 3HOMICHHS a0 IOIIKO/KEHHS, SKi BH3HAUCHI BiAMOBIAHO 10 HOpMAaTHBHO-TpaBoBuX akTiB HBY Ta BHyTpimHiX
HOPMaTHUBHHUX JOKYMEHTIB BaHKy, 11t 6e3K0mToBHOr0 0OMiHy Ha IpUIATHI 10 00iry 6aHKHOTH (MOHETH), @ TAKOXK 33 BCIMa BUIaMU IUIaTEXiB
IUTSL 3apaxyBaHHSA Ha paxXyHKH, BKJIaIH Ta JUIS IIepeKasiB.

13.10.2.  Bamk He mpuiiMae HeTTaTiXHI 0AaHKHOTH (MOHETH) 33 BCIMa BUJaMU IIATEKIB Ta IS IIepeKasiB, a TAKOXK JUIS 3apaxyBaHHS
Ha paxyHKW, BKJIagW Ta Al OOMiHy Ha mpupaaTHi 10 o0iry GankHOTH (MoHeTH). HemnarikHmmu OaHKHOTaMH (MOHETaMM) € CIIPaBXKHI
0GaHKHOTH (MOHETH), III0 HE MOXKYTh BUKOPHCTOBYBATHCS 33 BCiMa BUAAMH IUIATEXKIB, @ TAKOX JJISI 3apaxyBaHHS HA PaxXyHKH, BKJIAIHU Ta IS
MepeKasiB y 3B'3Ky 3 HAOyTTAM y Tporieci 00iry abo HEeHaIeKHOTO 30epiraHHs O3HAK 3HOIICHHS Ta IOIIKOPKEHHS, SIKi HE BiIMOBIIAIOTH
ycranosneHnM HamioHampHUM GaHKOM KPHTEpisM, a TaK0XK HABMUCHO IOIIKO/DKEHI 3 METOI0 BUMHEHHS KPUMIHAIBHOTO MPaBOIOPYIICHHS
0aHKHOTH; OaHKHOTH (MOHETH), sIKi BuBeAeHI HamioHanpHUM OGaHKOM 3 00iry; 3pa3ku OaHKHOT; OAHKHOTH, MOTAIICHI IITaMIIaMU Ta/abo
Hanmcamu "1mo oOMiHy", "HerraTikHA'; MOHETH, SIKi MalOTh ONHY ab0 OUTbIIe 3 TaKWX O3HAK: MEXaHIUHI MOIIKOKEHHS (Hampi3aHi, 3
OTBOPAMH, 3 BUAAICHOIO YaCTUHOIO, PO3/IIICHI HAa YaCTHHH), 3 TIOBHICTIO BiICYTHIMH 300paXeHHAMHE aBepcy Ta/abo pesepcy.

13.10.3.  OO6MiH OaHKHOT Ha MOHETH, MOHET Ha OAaHKHOTH, OAaHKHOT (MOHET) OJHMX HOMiHANIB Ha OAHKHOTH (MOHETH) iHIIHNX
HOMIHaNIIB 3AiHCHIOEThCA Ha mifcTaBi 3asBu KiieHta B MOBUTBHIH ¢opmi Ha iM's HauambHuKa Bignimenns banky, B skiif 000B'S3K0BO
3a3HAYA€THCS:

- BUj OOMiHY, iKWl X0ue 37iiicHITH KitieHT;
- nmopydeHHs 3xiiicautH JlebeToBuii mepekas 3 Paxynky 3 MeToro omnatu KoMicii banky.

Sxmo Kiient 6yne cradyBat koMiciro baHky roTiBkoio, opopMIIeHHS 3a3HAYEHO] 3asBU HE BUMAraeThesl.

Taxwuit 0OMiH, SIKIIO CIIPABXKHICTH Ta IUIATDXHICTH OAHKHOT (MOHET) HE BUKJIMKA€E CyMHIBY, 3[IHCHIOETHCS OE3MOCEpPEaHBO IIif] Jac
MIpUIMaHHS TOTIBKU 0e3 BiTOOpaskeHHs B OyXraaTepchKoMy OOIiKy.

Po3nia 14. YMOBU HAJAHHS ITOCJIYT Y CUCTEMI FREEBANK

14.1. Lleit po3ain Bu3Ha4Yae MOPSAOK MAKIIOUSHHS Ta BUKopucTanHs Cucremu FreeBank.

14.2. Bignosizno 1o ymoB YJIBO Ta [lorosopis, yxnanenux Mk Croponamu, bank Hamae KiieHTy mociayru 3 BUKOPHCTaHHSIM
Cucremn FreeBank, a Kimient nopy4ae banky 3xificHioBaTy onepanii 3 nepepaxyBaHHs KOIITIB 3 Horo PaxyHkiB, Binkputux y banky, Ha iHmi
Paxynku, y Tomy uncni Bxmagai paxyHnkw, Bimkputi Kimienrom abo inmmmMu ocobamm y npomy banky Ta/abo B iHmmX OaHKax, IUIIXOM
HagaHHsA 10 banky EnexkTpoHHNX NOKYMEHTIB, OTpUMyBaTH iHpopManiiiai gaHi 3a Paxynkamu 3a mormomororo Cucremu FreeBank 3a mmaty
BigmosigHo no Tapu¢iB banky, a Takox BukopucroByBatn Cucremy FreeBank must indopmysanns Kiienra ta Hampasnenns Kiienty
TexcToBHX MOBiKOMIIEHD Ta ENeKTpOHHNX TOKYMEHTIB.

14.3. Kunienr 3aBanraxye Cuctemy FreeBank na Mo6insHuit pucTpiit Ta ciigye iHcTpyknisM, BkazannM y Cucremi FreeBank. bank
Harnpasisie Ha OCHOBHHH HOMep Tene(oHy NMepBUHHUHN mapois 1t Bxoxy y Cucremy FreeBank. Apropuzamiiaum nmapamMeTpom (JIOTiH) IS
niepBuHHOTO fHocTymy 1o Cucremu FreeBank BukopucroByersess OcHoBHmIT HOMep Tenedony. Ilomamsmma aBropusanist Kimienta y Cucremi
FreeBank mosxe 3aiiicHIOBaTHCS 3a JOHMOMOTOIO MOCTiHHOro mapossi, ctBopeHoro B Cucremi FreeBank ocobmcro Kimiemrom, abo 3
BuKoprcTaHHAM CHcTeMH po3mi3HaBaHHS o0mnads abo CkaHepy BiIOHTKIB MAIBIIIB.

14.3.1. VY pasi mHeobximHOCTI 3MiHHMTH JIOTiH U1 goctymy mo Cucremu FreeBank abo OcnoBumit Homep Tenedony KiieHty
HeoOxigHo 3BepHyTHCS 10 banky. IIpo ¢axrt takoi 3minm bank noimomisie KitienTa numsixom HampasiieHHS TeKCTOBOro MOBiIOMIICHHS HA
HOMep Tene(oHy, SIKMH BHCTyNaB HomepeaHiM JoriHoM/OCHOBHMM HOMEpOM. Y pa3i He3roiu 3i 3MiHOI0 JioriHa/OCHOBHOTO HOMEpPY
sIKHAMIBHAIIE (IpoTaroM 1 roxuam) nosigomMuTH mpo 1e bank mursixom 3BeprenHs 10 Konrakt-mienTpy abo ocoducro no Bigninenns banky.
B inmoMy Brmnanky bank He Hece BiANMOBimAIBHOCTI 3a HEKOPEKTHE HAJAHHS HOCIyTW. Y pasi HemosigomieHHs KiieHToMm mpo BTpary,
KOMITPOMETAIio Ta/abo 3aBONOAiHHS TpeTiMu ocobamu OcHOBHUM HOMepoM/ J{0aTKOBUM HOMEPOM, SIKHH BHCTYIIAB JIOTIHOM JUIS OCTYILY
1o Cucremn FreeBank, Bank 3BinbHs€ThCS Bif OyAb-sIKOI BiAIOBiNATBHOCTI, IO MOXKE BHHUKHYTH Y 3B’SI3KY 3 BiINpaBIeHHAM bankom
Knienry OTP-nmaponst na monepenuiit OcHOBHHI HOMEp TenedoHy, sIKHI BUCTYIAB JOTiHOM I focTymy 1o Cucremu FreeBank. Croporn
TIOTO/UKYIOThCS, IO 3a3HadeHHs KiieHToM y deproBoMy moroBopi Impo oTpuMaHHsS mociayr banky HoBoro CroBa-mapoist Ta OCHOBHOTO
HOMepa Tene(oHy BBRKAETHCS HAJISKHUM MOB1TOMIICHHSIM IIPO 3MiHY Ta He IOTpedye okpeMoro BHeceHHsI CTOpOHAMH BiATIOBITHUX 3MiH 10O
IHIIAX YKIIAJICHUX TOTOBOPIB.
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14.4. Insa 3miticeenns omepaniit y Cuctemi FreeBank Kitient, BHKOpHCTOBYIOUM BIacHe TEXHIUHE OOJaJHAHHS (IICPCOHAIBHMI
KOMIT'I0Tep, HiKII0UYeHNH o Mepexxi [arepHeT, Ta/abo MoOinsHMI pUCTiii, Ha KN 3aBaHTAXXKeHO MOOLTBEHAI 3aCTOCYHOK), 3aX0IUTh HA
Odiuiitanii caiit banky, BBOAUTS JIOTIH Ta nepBUHHMI napoib a1t Bxoxy y Cucrtemy FreeBank. IIpn mepmomy Bxoni y Cucremy FreeBank
3 BUKOPHUCTAHHSM ITEPCOHATBHOT0 KoMIT foTepa KitieHTy Heo6xiqHO 3MiHUTH TepBUHHIN napoits. [Ticst mpoxomKkeHHs ycHinHoi ABTopHu3arii
Kiient moxke 3xilicHIOBaTH yci focTymHI oMy omneparii y Cucremi FreeBank, y Tomy guci 3a onomoroto Mo6isHOTO 3aCTOCYHKA.

14.5. Tlepenik moCIyr, MO MOXYTh HamaBaTucs 3a momomoror Cucremm FreeBank (mocmyrm HamaroThCs B MeXax TEXHIYHHX
moxxmBocteit Cucremn FreeBank):

- OTpUMAaHHS B Oy/b-KUIl MOMEHT BHITNCKM B €IEKTPOHHOMY BHIJIAL 3 iH(OpPMAIi€I0 Mpo MPOBEAEHI IUIATDKHI omepamnii 3a
PaxynkoMm 3a NeBHUH MPOMDKOK 4acy i3 3a3HaYEeHHSAM Bcix mapaMerpis IlmartixHux omepariif abo 3a3HaueHHSIM IapaMeTpiB 3a BHOOPOM
Kitienra;

- MeperJIsi JOCTYIHIX 3aJIMIIKIB KOIITIB 3a BIACHUMH PaxyHKaMu Ha MOMEHTY TIE€periIsiy;

- HagaHHs iH(popMarii mpo ctan [ToTouHOTO paxyHKY;

- repexas KOIITiB MK BIacHIMH PaxyHkamu;

- nepexas KOIITIB 3 BIacHUX PaxyHkiB Ha paxyHku iHmux Kiientis banky;

- nepexas KOIITIB 3 BIaCHUX PaxyHKiB Ha paxyHKHM KIII€HTIB B iHIII OaHKY,

- TrepeKas KOIITIB 3 BIaCHUX PaxyHKIiB Ha BIacHI paXyHKH B iHII OaHKH;

- nepekxas 3 BIacHOro PaxyHKy Ha omraTy KOMyHaJIbHUX ITOCIYT Ta iHIIE (Ha KOPUCTH HiIPHEMCTB, 3 IKUMU baHkoM ykinaneHuit
JIOTOBIp Ha MPUIOM IIIATEXKIB);

- MIONOBHEHHS MOOUTFHHX TeNe(OHIB y OHJIAHH-PEXRNMI;

- odopmienas Kpenuris;

- TIOTAIICHHS KpeauTHOI 3a60proBanocTi 3a KpexutHuMu norosopamuy;

- po3MimieHHs HoBUX Bkianis;

- OTpUMAaHHS IOTOYHO] iH(opMaIii 3a icHytounmu JloroBopamMu 0aHKiBCHKOTO BKJIALY;

- monoBHeHHs Briamis;

- BCTAHOBJICHH/BiIMiHa O3HAKH aBTOMaTUYHOT'O MOAOBXKEHHS CTPOKY Briasy;

- IHIIIIOBaHHS JOCTPOKOBOTO MOBepHEHHs Brutany (Ko Take mpaBo nepeadadeHo ymoBaMu JloroBopy OaHKIBCHKOTO BKJIALY);

- OnokyBaHHs/po30sokyBaHHsa KapTok;

- ynpaBiiHHs JiMitamu Ha Kaprkax;

- 3MiHa/BuOip ocHOBHOTO PaxyHKy, mo Oyzae moctymauit KitieHTy mmst BUKopucTaHHs 3a jornomororo IInarixHoi kapTky,

- I IKITIOYEHHS, BIKIIIOUCHHS, 3MiHa HoMepa TenedoHy nociryru GSM-banking;

- oOMiH OOHYCIB y Mexax Aifounx y banky nmporpam iosutsHOCTI (32 HasIBHOCTI TaKoi MPOTPaMu);

- MIeperJIsiz yCiX CBOiX BUKOHAHMX [ImaTiXHIX omepamiii;

- 3MiHa mapoist 4yt Bxoxy B Cucremy FreeBank;

- BigxiroueHHst/BkroueHHss CVC2/CVV2 koxy 3 MOKINBICTIO BHOOPY CTPOKY TaKOTO BiIKITIOYECHHS,

- 0oOMiH iH(pOpManifHIMH TOBiJOMICHHSIMY 3 baHKOoM;

- oreparist KymiBIi/mpogaxy 0e3roTiBKOBOI iIHO3eMHOI BaIIOTH;

- Ta HII TOCTYyTH, SIKi HA#aroThcs abo MOXYTh HajmaBaTHcs KiieHTam banky BimmoBimxHo mo ymoB YJIBO 3 ypaxyBaHHSIM
00MeKeHb, BCTAHOBJICHUX 3aKOHOJIABCTBOM YKpaiHH.

14.6. Tlepenik mocmyr, mo MOXYTh HaaaBatuch KiieHntam 3a momomororo Cuctemu FreeBank mpw BigBimyBaHHI crieliaTbHOTO
iHTepHET-pecypcy banky Ta y MoGiIBHOMY 3aCTOCYHKY, MOXKE BiPi3HITHUCE.

14.7. Bxig no Cucremu FreeBank Kitientom Mosxe 3xiiicHIOBaTHCS:

- IIIIXOM BiJBiIyBaHHS CIIEMIAIFHOTO IHTEpHET-pecypcy bamky, mo 3abesnedye moctynm no CucTeMu Ta 3HaXOAWTHCS HA
OdiunittnoMy caiiTi banky, abo

- IIIIXOM 3aBaHTaxeHHs KitienToM creriansHoro Mo6GinsHoro 3actocynka FreeBank wa BmacHuit MoOinpHMIA IPUCTPIH.

Asropusanis Kiienra 3xiiicHroeTsest mpu koxxHoMy Bxozi y Cucremy FreeBank.

14.8. Omnepamiiini JIiMiTH Ha 3A1HCHEHHS ONepallii, no HajaroThesa B Mexkax Cucremn FreeBank *:

Jennuii gimit JlimiT Ha 1 Jenuuii gimit
Tun niaarexy/mepexasy . . . .
eKBiBaJIeHT y TpUBHi omnepauiio, rpH onepaunii, mT.
INepexasn Mix BracHuME PaxyHnkamu Be3 mimity Be3 mimity be3 mimity
He_peKe_BI/I KOILITIB 3 BIACHUX PaXyHKIB Ha paxyHKU 100 000 100 000 20
KII€HTIB baHky
Ilepexasu xomITiB 3 BIacHUX PaXyHKIB Ha paxyHKU 100 000 100 000 10

KJIIEHTIB B iHII OaHKH

Ilepexasu 3 BnacHOro PaxyHky Ha omiaTy KOMyHalIbHUX
MOCITYT (Ha KOPUCTH MiANPHEMCTB, 3 IKIMH yKJIaJCHUH 100 000 100 000 20
JIOTOBIp Ha MPUIHOM IIIATEXKIB)

Kymisns Ta nposak 6e3roTiBKOBOI iHO3EMHOT BAIFOTH 3a pimenssaM banky 3a pimenssam banky 3a pimenssm banky

*JlimiT Mo>ke OyTH MiABUIIEHUH 10 MakcuMansHoro 3HadeHHs 500 000 rpH 3a momomororo a3Binka Kimienra no Konrakr-llentpy banky
Ta MPOXOMKEHHS po3mmpeHoi Bepudikarii

14.9. Iopsaaox obcayropysanus Kiienra y Cucremi FreeBank

14.9.1. OO00B’3KOBOK0 YMOBOIO JUTS HaJaHHA TMOCTyT 3a gomomoror Cucremu FreeBank BiamoimHo mo Y/IBO € HasBHICTB y
Kuienra [lorounoro paxyHKy, BIAKPHTOTO y HaIiOHaJBbHIMl BATIOTi, Ta Ail0YOro HOMepa yKpaiHCBKOTO oIepaTropa MOOUIBHOTO 3B’SI3KY
(H380XXXXXXXXX).

14.9.2. 3 merolo epepaxyBaHHs KOImTIB 3a gornomororo Cucremu FreeBank Kiient odopmitioe Ta Hanpasise no banky [Inatixmay
IHCTPYKIIIO B €JICKTPOHHIH (hOopMi, 10 MiCTHTH 000B’SI3K0B1 PEKBI3UTH BI/IIOBITHO JI0 YMHHOTO 3aKOHOAABCcTBa Ykpainu ta Y /J1BO.
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3 meroro ykianeHus JloroBopiB abo o(opMIIEHHS iHIMMX TOKYMEHTIB, sIKi Moxe Oyt 3rimHo 3 ymoBamu YJIBO 3milicHeHO B
enektponHiit Gpopmi B Cuctemi FreeBank, KiieHT 3anoBHIOE BiAMOBiqHI pekBi3uTH, siKi Bu3HaueHi B Cuctemi FreeBank ms meBHOTO BUmy
JIOKyMEHTY.

14.9.3. Ipuitasarrs [Inartikaux iHCcTpykui Kiienra Ha BukonHamHs IlnatikHux omeparii 3aificHIoeThcs baHkoM mpoTsrom
norouHoro OmnepaiiiHoro yacy Cucremu FreeBank.
14.9.4. V pasi inimiroBanas Kmienrom Ilnarixuoi onmepanii B Cuctemi FreeBank mactymni pexsizutu ITnatixuoi iHCTpyKIii

MOXYTb OyTH 3amoBHEHI baHKOM aBTOMATHYHO (32 HAasBHOCTI TEXHIYHOI MOXKIMBOCTI), B TOMY 9HCIIi Ha MifcTaBi iHdopMarii, oTpuMaHoi B
nporeci inenrudikamii Kiienra:

- nmarta ckinamaHHs 1 Homep [lnatixHoil iHCTpYKIT;

- yHIKanbHHUH ineHTH(dikaTop abo mpi3BHINE, BIacHE iM's, Mo OGaTHKOBI (3a HasIBHOCTI), kKox Kiri€HTa sk mimaTHHKa Ta HOMep HOTo
Paxynky;

- HaiiMeHyBaHHS baHKy 5K HajaBa4a maThKHUX nocayT KitienTa (mraTHuKa);

- CyMa CJIOBaMH;

- TIpHU3HA4YCHHS IIaTexy — 1o IlmatixHuM omeparisM mopo nepekasy 3 KapTku Ha kapTKy, MONOBHEHHIO MOOLTEHOTO Tene(oHy,
nonoBHeHHsT KapTku 3 KapTKy iHIIOTO 0aHKY — IMOBHICTIO aBTOMAaTHYHO; IT0 KOMYHAJIBHAM Ta aHAJOTIYHUM IUIATEXaM - 9aCTKOBO
ABTOMATHYHO;

- YHIKaIbHHH igeHTH(IKaTOp OTprEMyBayda abo HaliMeHyBaHHS / IPi3BHUILE, BIACHE iM'sl, TT0 6aTHKOBI (32 HAsIBHOCTI), KOJ OTPHMYBada
Ta HOMEp HOTO paxyHKy - IO OIeparisiM o0 nepekasy 3 KapTku Ha KapTKy, MOMOBHEHHIO MOOUIBHOTO TeIe(OHY, IIOIIOBHEHHS
Kaprku 3 xapTku iHmoro 6anky, 1o KOMyHaJIBHAM Ta aHAIOTTYHUAM IUIATEXaM;

- HallMeHyBaHHS HaJaBada IUIATDKHUX MOCIYT OTPHMYyBada - II0 ONEpAIlisiM M0N0 mepekasy 3 KapTku Ha KapTKy, IOIOBHEHHIO
MOOITBEHOTO TenedoHy, monoBHeHH KapTku 3 KapTKH 1HIIOTO OAaHKY, [0 KOMYHAIGHIM Ta aHAJIOTIYHIM IITaTEXKAM.

B 3anexHOCTI Bif THITy IDIaTeXy Ta 3a HASBHOCTI TEXHIYHOI MOMIIMBOCTI MOJJIMBE aBTOMAaTHUYHE 3alOBHEHHS baHkoM Oyabp-sKmx

iHIIUX pekBi3uTiB IInaTixHOT iHCTpYyKIii.

B Oynp-sixomy Bumanky Kmient 30008’ s13aHuMI IepeBipUTH KOPEKTHICTH iH(popManii, 3a3HadeHoi B pekBizuTax [lnatixuoi iHCTpyKIil
B aBTOMAaTHYHOMY PEXHUMI, 1 MiAMHUCcaHHAM BianosiaHoi [Inatixuoi incTpykmii KitieHT minTBeppKye KOPEeKTHICTD BCiX BKA3aHUX B Hilf JTaHUX.

14.9.5. Bank Bukonye nopyuenns Kitienta, mo mictutscs y [InaTixaiit iHCTpyKIii B eeKTpoHHIH dopmi, o Haxiina 1o banky/
npuitaaTa bankom mpotsrom Onepaniitnoro gacy banky, y nens i1 HagxomkeHnus no bauky. Y pasi magxomkenss [Imatixuoi iHCTpyKIil
Kuienra B enexrponniit ¢opmi mo banky micns 3akindenns OnepariiiHoro dacy, bank Bukonye nopydenns Kimienra, o MiCTUTBCS Y Takiit
[TnatixHii iHCTpyKLil, He Mi3HIme HacTynHOro OnepariifHoro JHs.

14.9.6. V pasi HeBipHOTO 3a3HAYCHHS PEKBI3UTIB 200 BiACYTHOCTI HeoOXimHOI iH(opManii It 3apaxyBaHHs KomTiB y Ilmatixmii
IHCTPYKIii B €IeKTPOHHIN GopMi GaHK OTpHUMyBada MOKE MOBEPHYTH IepeKka3 MpoTaroM 4 (1otupbox) Pobounx mHiB (B sKi BpaxOBYeThCS 1
JIeHb HAJXOKEHHS 10 OaHKy oTpuMmyBada Ilmatixnoi iHCTpykIii), TakuM umHOM, KiIi€HT CaMOCTIHHO MOBHHEH HEPEBIPATH MPOTITOM
3a3HA4YeHOTO Iepioxy, i He Oyio 3 60Ky baHky moBepHEHb IIaTexxy abo MoBiOMIICHb Bif baHKy PO yTOYHEHHS PEKBI3UTIB.

14.9.7. Ha migrBepmkenns nposenenns Kiientom omeparii uepe3 Cucremy FreeBank Bankom odopmitroroTsest KBuTaHMmii, Mo
Hanarotecs Kiienry 3acobamu Cucremu FreeBank. KitieHT moromkyeTsces, mo 3a3HaueHa KBUTAHIIIS BBAXKAETHCS HATAHOIO (JJOCTABIICHOIO)
Kuienry 3 gus po3mimmenHs ii B po3aini «Apxisi oneparii» Cucremu FreeBank, no sikoro KimieHT Mae qoctyn micis npoBeaeHHsT ABTOpH3aLil
Ta ABTeHTHiKamii y Cucremi FreeBank.

14.9.8. IIpo neBukonanus IlmatikHoi iHCTpYKHii B enexTpoHHiN (opmi Bbank mosimomiste KiieHta He mi3Hime HACTYITHOTO
OmneparifHoro AHS 13 3a3HAYEHHAM IIPUYMHN TAaKOTO HEBUKOHAHHS HIIIXOM €JIEKTPOHHOTO moBigoMineHHs y Crucremi FreeBank.
14.9.9. 3aBantakenHst Kmienrom Cucremn FreeBank ma MoOumeHmit mpuctpiii He mo30asnse Kirienta mpaBa BHKOHYBaTH

[TnatixHi onepamii 3BHYalfHAM CIIOCOOOM 3 MomaHHAM [ImaThKHMX IHCTPYKHili HA MAaNepoBHX HOCISAX. Y BHIAAKY TEXHIYHHX IPOOIEM B
po6oti Cuctemu FreeBank ITnatixai onepamiit Kitienta 3xiiicHIOIOTECS 3BUYafHIM CIIOCOOOM.

14.9.10.  KimieHT moropKyeThes, 0 03HAHOMUBCS 3 pekoMeHaarissMu banky 1mo/10 3a0e3medeHHs O6e3nexu npu poodoTti 3 CHcTeMoro
FreeBank, ckxopucraBmmcs mnocminanusaMm «besmeka», mo posramoBane Ha crapToBii cropinmi Cucremu FreeBank, Bimkputiit 3
MIEPCOHAIBFHOTO KOMIT I0Tepa.

14.9.11. Bmacmimok HeBHHX TexHIYHHMX ocoOmmBocTeidt (ynkiionyBanus Cucremu FreeBank Ilnmarikai omepamii, 3milicHeHi
Kmienrom B Cuctemi FreeBank, MoxxyTh BimoOpaskaTucs y BUnmcIi 3a PaxyHKoOM SIK IpoBe/ieH] 3 BHYTPIITHH00aHKIBCHKOTO paxyHKy. Kmient
po3yMie, IO 1€ BUKIMKAHO TEXHIYHUME HanamrtyBaHHAIMH Cuctemu FreeBank, skoqHuM 4rHOM HE BIUTMBAa€ Ha BUKOHAHHS BiAIOBITHOI
[Tnarixaoi oneparii y BiamoBigHOCTI 10 yMoB Horo Ilmarixkuoi iHcTpykmii Ta Kmient He Matnme mperensiit 1o banky 3 mpuBoxy Takoro
BimoOpakeHHs iHpopmarii mpo [InarixHi onepamnii y BUIHCII.

14.10. Bunaropoaa banky

14.10.1.  3a manmani bankom mocayru 3 o6cimyroByBanus y Cucremi FreeBank Kimient crimagye banky miary 3a o0cimyroByBaHHS y
posmipax 3rigHo 3 Tapupamu banky.

14.11. Crartyc indgopmanii

14.11.1.  CropoHM BH3HAIOTh [JaHi HA €IEKTPOHHMX HOCIAX iH(OpMAIii B IKOCTI JOKa3iB ISl BUPIIICHHS CIOPIB.

14.11.2.  Croponu it 3roxu i Kitient Ge33anepedno moromxyeThes i3 THM, IO HOTO IMPaBO AUCTAHIIHOTO PO3MOPSHKEHHS
Paxynkamu KiieHta Bu3HadeHO Ha yMoBax, 3a3HaueHUX y oMy Y/IBO, Ta 3acTocoByeThes 0 ycix 6e3 BUHATKY PaxynkiB Kiienra, mo
BifKpHTi 200 OyAyTh BIIKpHUTI y MaiiOyTHROMY y Banky.

14.12. OcobauBocTi ykiaananus dorosopis 3a jonomoror Cucremu FreeBank

14.12.1.  Croponu MOXyTh ykiamatu JloroBip OGaHKIBCBKOTO paxyHKy, Jlorosip OaHkiBchkoro BKmamy, KpemwtHumii morosip,
YMOBaMH SKOTO He IepeadadeHo HaJaHHs 3a0e3nedeHHs (3acTaBi/IMOTEeKH/IOPYKH), Ta 1HIII J0roBopH, o He nependadeni Y ABO, sxmio €
TakKa TEXHIYHA MOXKJIMBICTH, 3 BUKOpucTaHHsM Cructemu FreeBank 3 ypaxyBanuaM 1 MOXKIHBOCTEH.

14.12.2.  KuienT mepex ykmazeHHsSM JloroBopy 3000B’S3aHUM CaMOCTiIfHO O3HaHOMHTHCS 3 yMOBaMH BaHKIBCBKOI MOCIYTH,
yMOBaMH BifmoBigHoro goroopy y Cucremi FreeBank ta/a6o Ha Odinitinomy caiiti banky. s orpumanHs 6i1bIn neTanbHOI iHGOpMarii
Kienrt moxxe 3BepHyTHCS 10 Binninenns banky.

14.12.3.  JIna nmposenenns bamkom Inentudikanii, Bepudikamii, Hanexnoi nepesipku Kiienra ta HamexxHoi KommiekcHOL
nepeBipkn PaxyHKiB, yKJIaJeHHS BiAMOBITHOTO JOTOBOPY Ta JOKYMEHTIB JI0 HBOTO TOmIo 3a gonmomoror Cuctemu FreeBank Kiient
odopmiroe Ta Hanpasisie BiamoBinHUA EnexTponnumii(-Hi) mokymeHT(-1), mpu GopmysaHHi sikoro(-ux) KitieHTOM 3a3HAa4arOThCSI KOHKPETHI
rapaMeTpu 0OpaHoro By baHKiBCHKOI MOCITYTH.
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14.12.4.  Kiient 3a BnacHUM OakaHHSIM MOKE PO3JPYyKyBaTH BiAnoBixHui JloroBip Ta iHIII JOKyMEHTH 10 HHOTO, CKOPHUCTAaBIINChH
MoxsmBocTsiMu Cuctemu FreeBank (3a HasBHOCTI TEXHITHOI MOKIIMBOCTI).

14.13. Oco6uBocTi KyniBi/mpoaa:xy 0e3roTiBkoBoi iH03eMHOI Ba1i0TH 32 1onomMoro Cucremu FreeBank

14.13.1.  Omepamii 3 KymiBiai 0e3roTiBKOBOI 1HO3eMHOI BAIIOTH 3AIHCHIOIOTECS 0e3 OOMEXKEHHS 3a CyMOIO, SKIIO IHIIE HE
BCTAHOBJICHO YMHHIM 3aKOHOAABCTBOM YKpAiHH, a TAKOXK BHYTPIMIHIMK JoKyMeHTamu banky 6e3 HasBHOCTI y KitieHTa migcTaB/3000B's13aHb
y iHO3eMHi BamoTi. baHk MOke caMocTiitHO, 6e3 10JaTKOBOro abo MmoneperHhoro noBigomiucHHs KitieHTa, BCTAaHOBIIIOBATH Ta 3MiHIOBATH
00MeXKEeHHS 010 CyMH OIeparlii 3 KyIiBIIi/mpoxaxxy 0e3roTiBKOBOi iHO3eMHOI BaTIOTH.

14.13.2.  Omeparmii 3 KymiBii/mpoaaxy 0e3roTiBkoBoi iHO3eMHOI BaroTh y CucteMi FreeBank 31iicHIOIOTBCS 32 KypcaMmu KyTTiBIIi
Ta IPOAAXY, IO Aif0oTh B banky mst BigmosimHux omnepariif y Cucremi FreeBank na wac mpoBenenns oneparii. bank moneHHo Ha HOYaTKy
PoGodoro HsI BCTAaHOBITIOE HAKA30M (PO3HOPSMHKEHHIM) KyPCH KYHIBII Ta MpoaKy iHo3eMHuX BamoT y Cucremi FreeBank. bank mae npaBo
3MiHIOBaTH KYPCH KYIIiBIIi Ta MMPOAaXy iHO3eMHUX BaioT y Crucremi FreeBank mpoTsirom AHS BiAMIOBiTHO IO BUMOT YHHHOTO 3aKOHO/IABCTBA
Vxpaiau. Taki Kypcu BamioT po3Mimryiotees Ha OdimiiiHomy caiiti banky Tta y Cucremi FreeBank Ta BH3HauaroThes 3 ypaxyBaHHAM
iH(opMarii mpo MoTo4HI Kypcu iHo3eMHMX BamioT Ha BPY/MBP, sika orpumyetsest bankom uepe3 Bu3HadeHi bankoM Ha BiacHuii poscyn
TOpTiBeNIbHO-IH(OPMAMiHHI CHCTEMH, a TAKOXK 3 ypaxyBaHHIM IHIINX YUHHUKIB (BOJATHIILHOCTI Ha PUHKY, BATIOTHOI o3uLii banky Ta 1.iH)
Ta BUMOT YUHHOTO 3aKOHOJIaBCTBA YKpaiHU.

14.13.3. 3 meroro 3amifiCHEHHS omeparii 3 KymiBii/mpogaxKy 0e3roTiBkoBoi iHo3eMHOI BamoTn KitieHT 3a monomoroio CucreMu
FreeBank oopmitioe Ta Hanpasisie 1o banky EnexTponnuii okymMeHT, a came 3asBy Kitienta B enexTponHii GopMi po KymiBimo abo mpogax
6e3roTiBKOBOI iHO3eMHOI BamroTH. KUTlieHT miATBEp/pKye CBOIO 3ToAy 3AIMCHHTH OHEpaliio 3 KyIiBI/Mpomaxy 0e3roTiBKOBOi iHO3eMHOI
BAJIIOTH 3a KypcoM baHKy IIIsIXOM miJnucaHHs Ta HalpaBieHHsd banky 3a3HaueHoro EnekTpoHHOTO HOKyMEHTA.

14.13.4.  Bank He BuKoHYye 3asBy KirienTa npo xymiBmo abo npojak 6e3roTiBKOBOI iHO3eMHO{ BaJIFOTH:

* SKIIO JJIs1 BUKOHAHHS ONepariil HeoCTaTHRO KOmmTiB Ha Paxynky Kiienra;

* sxmo y Kiienra BincyTHiit PaxyHok B iHO3eMHil/HaioHAIBHIN BamoTi B baHky;

* gkmo 3a Paxynkxamu Kiienta mepeBHINEHO JIMIT Ha omepamii KyIiBiIi/mpomaxxy Oe3roTiBKOBOi IHO3EMHOI BAlIIOTH y PO3Mipi,
BH3HAYEHOMY YHHHUM 3aKOHOJIABCTBOM Y KpaiHu a00 baHkoM, SIKIIO Takwii TIMIT BCTAHOBIIEHO, 200 SIKIIO0 BUKOHAHHS 3anuTyBaHo1 KitieHToM
orepaii KymiBJIi/mpoaky 0e3roTiBKOBOI iHO3eMHOI BAIIOTH NIPHU3BE/IE 10 MTOPYIISHHS TAKOTO JIIMITY;

* gKmo baHK BUKOHY€ JOKYMEHT IIPO apemT abo MPUMYCOBE CIIMCAHHS KOMITIB 3 PaxyHKy, sSIKHi BUKOPHUCTOBY€eThCsl KimieHTOM M1st
KymiBi ab0 MpoaKy iH0O3eMHOI BAIIIOTH;

* B IHIMX BUNAJKaX, Hepea0aueHNX YMHHUM 3aKOHOJAaBCTBOM Y KpaiHH.

IIpo neBnkonanus EnexrponHoro moxymenra (3assu Kimienta mpo xymiBimro abo mpogax 0e3roTiBKOBOI iHO3eMHOI BamoTn) baHk
noBigomisie Kiienra B MomeHT iHimitoBanHs KiieHToM BimmoBimHOI omeparii i3 3a3Ha4eHHSM IIPUYHUHM TAKOTO HEBHKOHAHHS IUIIXOM
BUBEJICHHS JICKTPOHHOTO MoBimoMineHHs y Crcremi FreeBank.

14.13.5.  IlomaHHsM 3asBH IIpo KymiBio abo mpoax 0e3roTiBKoBoi iHo3eMHOI Bamotu KitieHT nopydae banky crmcatn xomru 3
BIaCHMX PaxyHKiB /I KymiBiIi/mponaky iHO3eMHOI BAIIOTH 3 MOAANBIINM 3apaxyBaHHSIM KOIITIB Ha BiacHi Paxynku KiienTa.

14.13.6.  Iadopmaris mpo cymy KyIDIeHOT a00 PoIaHo1 iHO3EMHOT BAITIOTH 3a3HAYA€THCS Y BUITUCIIL ITPO PYX KOIITIB, IO HATAETHCS
Krienrty B nopsiaky Ta ctpoku, nepexdadeni M Y 1BO. fAxmio 3asBy Kiienta nmpo xymnisimro abo npojak 6€3roTiBKOBOi 1HO36MHOI BaJIFOTH
Oymo orpuMano bamkom micms OmepariifHoro wgacy a6o B HepoOoumit meHs, omepariist 3 KyHiBIi/IpogaKy iHO3eMHOI BalloTé Oyne
BimoOpakeHa y BunucIi y nepumii Oneparniiauit qens banky micis oTpuMaHHs 3a3Ha4€HO] 3asBH.

PO3/LI 15. HATAHHSI IHOOPMAIILI 3A IOIIOMOI' OO IOCJIYI'M GSM-BANKING

15.1.  Lleit Po3nin perymoe mopsinok Hapauus bankom mociyru GSM-banking.

15.2.  3a monmomororo nmocayru GSM-banking Kiienty HagatoTsest mociryrs 3 iHopMyBaHHS Mmoo [lnaTianx onepariiii, 30kpema:
cyma 3pxiiicHenoi IlmatixHoi omepamii Ta cymMa BUKOPHUCTAHHMX HpH BHKOHAHHI IInmaTikHOI omepariii KpeIWTHHX KOINTIB (32 HAsBHOCTI
KPEIUTHOTO JIMITYy), CyMa KOMicii, oTpumyBad (kpiM nepekasiB 3 KapTku Ha kapTKy), AaTa Ta dac mposeaeHHs [ImatixHoi oneparii, Ha3Ba
orepamnii, 6amanc PaxyHKy, cyMa BCTaHOBJIEHOTO KPEJUTHOTO JIMITy (3a HasBHOCTI) Ta iHIIA iH(OpMAIis, SKIIO0 TaKka BHMAarae€TbCs
3aKOHOAABCTBOM YKpaiHu.

15.3. Indopmysanns Kuienra 3a ronomoroto nocryra GSM-banking BinOyBa€eTbCs y 9aCOBHI MPOMDKOK, IO HE TIEPEBHIIIYE 1T SITH
XBWJIMH 3 MOMEHTY 3aBepieHHs [ImaTikHOX omeparii Ta 3xiiicHIOEThCS TUTBKH 3a HasiBHOCTI y KitieHTa Ha MOMeHT HampaBieHHs1 bankom
TexcTOBOTO MOBiIOMIICHHS BiAMOBITHOTO MOOIIEHOTO MPHCTPOIO, BIATIOBITHOTO TEXHIYHOTO (IIPOTPaMHOT0) 3a0e3MeUeHHS, 1110 3a0e3Medye
npuiiManHs TeKkcTOBUX MOBiIOMIICHB, Ta 3B’ 3Ky (IHTepHETY Ta/abo MoGiIBHOTO 3B’A3KY). IHGOpMYBaHHS 31iiicHIOETECS €3 KOAyBaHHS Ta
kpunTorpadii.

15.4. KiieHT Mae MOXIHBICTh CKOPUCTATHUCH MOCIYTOI0 OTPUMAaHHS iH(opMaril npo 3xilicHeHi oneparii 3a PaxyHkom Ta cymy
JIOCTYTIHOTO 3aJUIIKY 3a PaxyHkom 3a mormomororo nocayra GSM-banking.

15.5.  Hns migxmouenss nmocryra GSM-banking Kirient y BimnoBimHux moroBopax/3asBax mpo HamaHHs nocayrn GSM-banking
HaJa€ 3rofy Mpo HaJaHHS MOCIYTH Ta BKaszye cBiif OcHoBHUI HOMep Tenedony / JlomatkoBuii Homep TenedoHy, Ha skuii Oyze HaJaBaTHCS
MOCITyTA.

15.6. lns xopuctyBaHHS nociayroro Kiienty notpiben miaximrouenuit MobinpHui npuctpiit cranmapry GSM i3 3apeecTpoBaHIM
HOMEPOM yKpaiHCBKOTO omepaTopa MoOUIBHOTO 3B 513Ky (+380XXXXXXXXX).

15.7.  bank 3000B’s3yerbesa migkmountr Kiienta mo mociyrn GSM-banking mpotsrom 1 (omHoro) OmepaniifHoro mHS Iicist
YKJIQ[QaHHS BIIIIOBIHOTO JIOTOBOPY/OTpUMaHHS 3asBH Bif KiieHra.

15.8. bank indopmye Kiienra mpo yci 3mian B ymoBax HagaHas nocryra GSM-banking mursxoM HagicianHs SMS- OB1IOMIICHHS
a00 B iHIMH crioci6 Bianosiano 10 YBO.

15.9. Biaxmouenns nociayru GSM-banking 3xificHIOETECS Ha MiAcTaBi BiamoBinHOI 3asBu KitieHTa y M0BiNBHIN opmi npoTsirom 1
(omnOT0) POGOUOTO MHS MicHs OTpUMaHHS Takoi 3asBu Bix KimieHTa.

15.10. 3a xopucrtBanus nociayroo GSM-banking Kitient 3060B's13y€eThest 311 ICHIOBATH OIIIATy KOMICiT 3rigHO 3 AitounmMu Tapudamu
banky.

15.11. Kiienrt mMae 3a6e3nednTn HasiBHICTH Ha PaXyHKy cyMH KOIITIB, II0 HEOOXiXHI 71 oIutaTy KoMicii 3a HagaHHs nociryru GSM-
banking, Ta mopyuae Bamky sniiicioBatu [leGeToBuii Iepekas y HOpsIKy, BcTaHoBlIeHoMmy Posninom «JEBETOBHI1 ITEPEKA3
(JAOI'OBIPHE CITMCAHHS)», abo crmadye Taky KOMICifO TOTIBKOIO uepe3 kacy baHky.
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15.12. bank He Hece BiINOBINATGHOCTI 3a HeoTpuMaHHs KimiearoM TeKcTOBUX MOBITOMIIEHS 3a foromMororo nociayru GSM-banking
Y BHIAJKY:

- Hempare3aatHocti MobinsHoro npucrporo Kirienra;

- 3001B y Mepexi ornepaTropa MOOLITEHOTO 3B’ SI3KY;

- mepeOyBaHHsI Mo6GinsHOTO IprcTporo KitienTa 1mo3a 30H00 HOKPUTTS MOOLITEHOTO 3B’ 3Ky BIAMIOBIAHOTO MOOITEHOTO ONEepaTopa Ta
Inrepuery;

- BimkiroueHHs MoGinpHOTO iprcTporo Kirienra Bin [HTepHETY;

- HeBMiHHsA KitienTa xopuctyBatncst nocimyroo GSM-banking.

15.13. Kiient nmoromxyeTsest 3 TiM, 10 iHGOpMAIList Ipo cTaH Horo PaxyHKy Ta pyx KOIITIiB Oy/ie mepeaaBaTUCh He3aXHIICHIMHI
KaHaJaMH 3B’SI3Ky Ta MOXKE€ CTaTH BiTOMOIO TPETIM 0Cc00aM.

15.14. KitieHT moropkyeThes 3 TUM, 110 baHK MOXKe CaMOCTIHHO BU3HAYHTH Ta BCTAHOBUTH YaCOB1 OOMEXCHHS MIO/I0 BiIPaBKH
TexcToBHX MOBIZOMIIEHD IPOTSITOM 100K, Y ToMy uncii bank Mae nmpaBo He BifmpaBiasaTH TeKCTOBI MOBIXOMIICHHS Y HIYHHH dac.

15.15. Sxmo Kiient ne ininiroBaB miaxmodenHs nociayru GSM-banking a6o sixmo Kimient ininitoBaB BiIKITIOWEHHS ITOCITYTH
GSM-banking, KitieHT BBaXka€ThCs TaKKUM, IO BiAMOBHBCS BiJ] OTpUMAHHS IOBiIOMIIeHb banKy mpo koxxHy 3xiiicHeny IInarixHy omepariio,
a 000B's130k banky momo mosimomiieHHst KiienTa mpo 3aificHeni [InaTixkHi onepartii € BHKOHAHHIM.

PO3A1J 16. YMOBU T'APAHTYBAHHS BKUIAIB ®OHAOM I'APAHTYBAHHS BKJIAJIIB

16.1. bank inpopmye Kitienta rpo te, mo bank € yaacuukom @onny. Y pasi nouarky npouexypu suBeneHHs onnom bauky 3 puHKY
Kmienr moxe 3BepHyTHCS 10 POHIY A BiNIKOAYBAaHHS KOIITIB B po3Mipi Bxilamy, BKIIIOUarouw BiZICOTKH, CTAHOM Ha KiHENb JHS, IO
nepeye JTHIO MOYaTKy Iporenyp BuBeneHHss @onnom bauky 3 punKy, ane He OUIbIIe CyMH IPAaHUYHOTO PO3MIPY BiAIIKOXYBAaHHS KOIITIB
3a BKJIaJaMHU, BCTAHOBJICHOT'O 3aKOHOJABCTBOM Y KpaiHU.

16.2. Cgoim mignucom y JloroBopi 6aHKiBcbkOro BKIaLy/JloroBopi 6aHKiBChKOTO paxyHKy KimieHT 3acBimdye, mo:

- 10 YKJIaaHHS BiAnoBigHoro JloroBopy BiH 03HaHOMIICHHUH 13 3MicToM J[0BIKH IIPO CHCTEMY IapaHTyBaHHS BKJIAiB (i3HIHUX 0Ci0;
Ta

- BiH 0O3HalfoMyIeHuH 13 BuMoramu 3akoHy Ykpainu «IIpo cuctemy rapanTyBaHHS BKIAAiB (QI3HIHUX 0CiO»; Ta

- BUMOTH 3aKOHO/IaBCTBA YKpaiH! Ta BUMAAKH, B KX DOHI He BIAMIKOIOBY€ KOIITH BKIaJHUKaM, KitieHTy IiTkoM 3po3yMii.

16.3.  Jlo yknaganus Jlorosopy 6aHKiBCBKOTO BKJIaAy, JloroBopy 0aHKIBCEKOTO paxyHKY, Ko KiieHT He Mae paxyHKiB y baHky,
Banx namae Briamuuky mOBigKy mpo cucTeMy TapaHTyBaHHS BKIaiB (izuaHux ocid (mami — Jlosinka). JloBigka 30epiraeTecst y crpasi 3
I0pAANIHOTO ohopMIIeHHS PaxyHKy.

VY pasi ykmamanas JloroBopy OaHKIBCBKOTO BKIamy, JloroBopy OaHKIBCEKOro paxyHKy 3a momomororo Cucremm FreeBank B
enexTpoHHil Gopmi, Kimient orpumye JloBiaky no ykiaagaHas JloroBopy Ta miaATBepKye Il ogepKaHHs MIUIIXOM MiAMICAHHS Y JOCKOHAICHHM
EnextponnnM mifmucom abo npoctiuM ExekTpoHHNM mignucom.

16.4. Micas ykaaganHs JJoroBopy 6aHKiBCBKOTO BKIany, JloroBopy 6aHKIBCHKOTO paxyHKY (B mepiox ix aii) CTOpOHM BU3HAUMIN
HacTyIHUH crioci6 mopiunoro Haganus Kiienrty Josigku: He mizHinne 01 rpyHsS KOKHOTO HACTYITHOTO KaJICHAAPHOTO POKY ITICIIS YKJIAaHHS
JloroBopy OaHKiBCEKOTO BKiIamy, [loroBopy OaHKiBchkoro paxyHKy bamk po3mimye JoBinky, ¢dopma skoi 3arBepmxeHa PoHmom, Ha
Odiunittnomy caiiti banky (Bkianka «[IpuBatHEM KiieHTaM») Ta/abo y Bigninennsx banky Ha iHdopManiiianx creHnax, 3 skumu Kiient
3000B’s13aHMI 03HaOMHTHCS He Mi3Hime 10 rpyaHsI KOXKHOTO KaJeHAAPHOTO POKY.

PO3/1L1 17. IEBETOBUIA IEPEKA3 (JOT OBIPHE CIIMCAHHS)

17.1. Kiient nopydae banky, a bank mae npaBo 3pificaioBatn JleGeToBuii mepeka3 (ZOTOBipHE CIMCAHHSA) 3 yPaxyBaHHAM BHMOT
3aKOHO/IaBCTBA YKpaiHU:

a) komriB 3 PaxynkiB KitienTa Ha KOpHCTh TpeTix 0cib 3a onepanismu, IO HE ITOB’sI3aHi 31 3AIHCHEHHIM i IPUEMHULBKOI AiSUTBHOCTI, a
TaKoX Ha iHmm paxyHku Kiienra, mo odopmmroersest EnexTponHuM goxymMeHTOM (B ToMy umcii KomTiB 3 [Totounoro paxynky 3 EII3
y cymi Bumadenoi Kmienry Ha takuit PaxyHok B mexax IIporpamu Brarogiitnicts B motouHomy Mmicsri Bumaropogm Ha xopucts
obpanoi Kiienrowm, sikuii npuiimae yaacts y IIporpawmi JlosmeHocTi, GraroziiHo1 opramizariii);

6) xomriB 3 PaxynkiB Kiienta mis cmmatu Oynp-sikoi BuHaropoaw bamky (kowicii, mpomentiB, mrpadiB, NeHi Ta iHMUX IDIAT),
nependauenoi Tapudamu banky, npu HacTaHHI TEPMiHIB CIIIATH, a TAKOXK cyMH HecaHknioHoBaHOTO 0BepApadTy Ta MPOLEHTIB 3a Horo
KOPHCTYBaHHS — HE3JIEKHO BiJ MPUYMH HOTO BUHUKHEHHS,

B) KOMICiii Ta iHINMX BUAIB IJIATH HA KOPUCTH IHIINX OTPUMYBAUiB, SIKi HAMAIOTh IOCIYTH a00 SIKi MPUIMAIOTh y9acTh y HaJaHHI TOCITyT
(3niticHenHi onepaniit) Kitienty, mo nepexbadeHi BiITOBIIHUMH TOTOBOpaMH, ykiageHuMu 3 Kimienrowm;

r) komriB 3 Paxynkis KitienTa s 3xiiicHeHHS OyIb-SKUX IUIATEXIB, IO MiynraoTs ciuiati Kimientom 3a Oynp-sxkum JloroBopoM mpo
HagaHHS baHKiBChKOI mocayru abo Oymb-sIKMM iHIIMM JOTOBOPOM, yKIageHHM MK bamkom Ta KiientoMm Ta sikmM nepenbadueHmit
npsiMui 1e0eT, IpY HAaCTaHHI TEPMIHIB CIIIATH;

r) xomriB 3 PaxynkiB Kitienra, mo marote OyTu crutadeHi KirieHToM 3a Oyab-sK0t0 3a00pTroBaHICTIO (B TOMY YHCITI IPOCTPOUYCHOIO) TIEpe]
Bankowm, mo BUHUKIN B pe3ynbTari nopymieHHs: KitienTom cBOix 3000B’s13aHb 3a Oyap-sikuM Jlorosopom mpo HamanHs bankiBcbkoi
nociryru ab6o abo Oyab-SKHM iHIIMM JAOTOBOPOM, yKiIaneHHM Mix Kitientom Ta bankoM Ta skuM nependadeHnii npsiMuii 1e6er, 3 THS
BUHUKHEHHS TaKoi 3a00proOBaHOCTI;

n) xomrtiB 3 PaxynkiB KiieHTa 3 MeTOI0O BHKOHAHHS MOAATKOBHX 3000B’s3aHb KitieHTa (B TOMy dHMCII IpH NPOBEAEHHI ONEparii
KyTIBJII/TPOaXy/KOHBEpTAaLii BaIIOT);

€) KomTiB, MOMIIKOBO Bunanux Kiienty abo #ioro IIpeactaBHuky gepes3 6aHkoMary Ta kacy banky Ta/abo MOMMIKOBO 3apaXxOBaHHX Ha
PaxyHok;

€) KomrTiB 3 paxyHKiB KitieHTa B HanioHanbHIl BamioTi YKpainu Ta/abo B iHO3eMHIl BAJIIOTI, BIAKpUTHX B baHKy, 3 METOr0 Ipogay/KymiBii
1HO3eMHOI BaJIIOTH Ha MifcTaBi 3asBu KiieHta mpo KymiBmio abo mpopaxk 6e3roTiBKOBOI iHO3eMHOI BATIOTH, BCTAHOBJIEHOI bankoM
(hopmu, 10 MICTATH BiTOMOCTI, HeOOXiHi a1 3xilicHenHs [lebeToBoro nepekasy (JloroBipHoro cnucanss);

k) KomrTiB 3 Paxynky Kiienra y cymi Oyab-sikux BuTpar abo 36uTkiB banky, mo BuxuKIHN 3 Oymb-sKoro JloroBopy, ykiaznenoro 3 Kimenrom;

3) KomTiB 3 paxyHKy «HamionampHnil kembek» B po3Mipax, y BHIAAKax Ta y CTpoku, mo nependadeni Iopsakom KMV Ne 952, st
mepekasy Takux KomTiB Ha paxyHOK AT «Omanbank», 3 skoro OyI0 HMepepaxoBaHO KOIITH AEP)KAaBHOI JOMOMOTH Ha PaXxyHOK
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«Hanionansauii kembex» Kitienra B Mexax BeeykpaiHcbkoi eKOHOMITHOT IIaThOpMHE AT ITOJATBIIOT0 TOBEPHEHHS TaKUX KOIITIB 710
JlepxaBHOTO OIOIKETY.

17.1.1. ITnatixHi omeparii, BKa3aHi B KOXHOMY 3 MiJITyHKTIB «a» - «3» myHKTY 17.1 mporo Y/IBO, € noB’s3annMu Mix co60r0
[InaTi>kHUMH OTIEpaLlisIMU (8 KOMCHOMY RIONYHKmMI — OKpema zpyna noe’sazanux mixc cooorw Ilnamixcnux onepayiip). Ilinnmucanasam
(yxmamanssaM) BignosigHOro JloroBopy mpo HajaHHS baHKIBCHKOI MOCTyTH, IIo Iependadae 3xaificHenHs JleberoBoro(-ux) mepexasy (-iB)
(HJorosiproro crmcanust), KimieHT Hagae cBOIO 3roy HAa BUKOHAHHS IEPHIOl Ta BCIX HACTYNHHX IHOB’S3aHUX MIX COOO0I0 CIUIBHUMH
o3HakaMu [lmatikHMX omepariii oo 3xailicHeHHS Takoro(-ux) JleberoBoro(-ux) mepekasy(-iB) TPOTATOM CTPOKY Mii KOXKHOTO
BignoBigHOTO JloroBopy mpo HamaHHS baHKiBCHKOi mocmyrd. 3roa Ha BUKOHAHHS TOB's3aHHX Mk co0oro [lmaTbkHuX omepamiid, 1o
3[1MCHIOIOTHCS [UTs BUKOHAHHS KimieHTOM rpommosrx 30008B's13aub nepe bankom, He Moxke OyTH BigkiukaHa KiieHToMm, SIKIO TiNBKY iHIIE
psiMO He TiependaveHo 3aKOHOAABCTBOM Ykpainu. 3xiiicHenHst bankom [lebeToBoro mepekasy (/[loroBipHoro cruicanHs) HE MOTpeOye
JIOAATKOBOTO TorokeHHst 3 Kiientom abo orpmmanms Bifg KiieHTa 10DaTKOBHX JTOKyMEHTIB, B TOMy 4ncii odopmieHHS KiienTom
oxpemux [ImaTikanx iHCTpyKIiH Ha JleGeToBHil mepekas.

17.1.2. Knienr, sixnit nigmicas Jlorosip npo Hagauxs bankiBeskoi mocmyru abo Oy 1b-sIKuii iHIINH JOTOBIp, IO Iepeadadae 3MiHCHeHHS
JlebetoBoro nepexasy (JlorosipHoro crmcanus), 1o «18» uepBHs 2023 poky BKIIIOTHO, BBXKAE€THCS TAKUM, IO HaJ[aB CBOIO 3T0ly HAa BUKOHAHHS
TiepIrof Ta BCiX HACTYIHUX TIOB SI3aHUX MK COO0I0 CITUTbHIME 03HaKamu I ImaTikamx onepamniii oo 3aificHeHHs Takoro JlebeToBoro nepexasy,
BKA3aHMX B yCIX MiAMYHKTAX MyHKTY 17.1, KpiM MiAIMyHKTIB «@», «B» Ta «», IPOTATOM CTPOKY Aii KOXKHOTO BiIIOBiAHOTO J[0roBOpY Mpo HagaHHSI
BankiBcbkoi mocmyru. Taka 3rofja BBaXXKaTUMEThCsl HaJaHOIO «19» uepBrs 2023 poky Ta He Morke OyTH Binkiankana KirieHTom.

17.1.3. Kunienr, sixuit migmicas Jlorosip npo Hagauas bankiBeskoi mocimyru abo Oy 1b-sIKuii iHIINH JOTOBIp, IO Iepeadatae 3MiHCHeHHS
JlebetoBoro nepexasy (JlorosipHoro crmcanus), 1o «18» uepBHs 2023 poky BKIIIOYHO, BBXKAETHCS TAKUM, IO HAJJaB CBOIO 3TOy HA BUKOHAHHS
TiepIroi Ta BCiX HACTYIHUX TI0B SI3aHUX MK COO0I0 CIIUTbHIMHY 03HaKamu I TmaTikamx onepamniii oo 3aificHeHHs Takoro JlebeToBoro nepekasy,
BKA3aHMX B HIJITYHKTaX «a», «B» Ta «I» MyHKTY 17.1, IpOTATOM CTpOKY Aii KO>KHOTO BimoBigHOTr0 JloroBopy npo HagaHHs bankiBcekoi mocyry,
SIKIIIO TUTHKH 710 BKa3aHoi qaté KitieHT He HamacTe banky PosmopsypkeHHs Mpo BIIKIMKAHHS 3roau Ha BUKOHAHHS [DmaTixuoi omeparii 3a
(opmoto, BuzHaueHot0 y Jomatky 1.2 mo YABO. Y pa3i HeoTpuMaHH 710 BKa3aHOI JaTH 3a3Ha4eHOro Po3mopspkeHHs Mpo BiAKIMKAaHHS 3roa
BBaKATHMETHCS HafaHoto «19» uepHst 2023 poky.

17.1.4. Tadopmaris moa0 yMOB Ta OpsAAKY 3aikicHeHHs bankom JlebeToBoro mepekasy (oroipHoro cnrcaHHs), nependadcHa mum
Poznpinom YIBO, € noctaTHBO00 11 BUKOHAHHS baHKoM moB's3aHuX Mixk coboro [TnaTixHIX onepariii.

17.2. leGeToBwmii IepeKas 3MIHCHIOEThCS:

- y BaJIIOTI BiJIIOBITHOTO IIATEKy/3a00proBaHOCTI y pa3i HAsIBHOCTI Ha paxyHKkax KirieHTa KoOmITiB y Takiii BaJIIOTI;

- B IHIONH BaIIOTI B CyMi, €KBIBaJICHTHIH CyMi KOIUTIB y BaIIOTI BiJIIOBIJHOTO ILIATEXy/3a00prOBaHOCTI i BUTPAT, IOB’S3aHUX 3
KOHBEPTALI€I0 BATIOTH, Y Pa3i BIACYTHOCTI a00 HEJOCTATHOCTI KOIITIB Ha PaxyHky(-ax) y BamoTi 3aboprosanocti. s iiporo Kitient nopydae
Banky Big #oro iMeHi Ta 3a #oro paxyHok 3aificnutu Ha BPY a6o na MBP konBeprartiro (00MiH, KymHiBIIO, IPOAaX) HASBHOI BAIIOTU Y
BamoTy 3aboproBaHocTi Kimienra 3a kypcom, mo ckiacs Ha BPY ta/abo MBP 3a miero onepamniero Ha 1aTy 00OMiHy/KyIIiBIII/IIPOAAXy Takol
BaIIIOTH, a00 3a KypcoM banky, sikuit Bu3Ha9aeThcst BaHKOM /TS BiTOBIHOTO BUL Onepamniif 3 ypaxyBaHHIM iHGOpMALil PO MOTOYHI KypcH
iHozemHux BamoT Ha BPY/MBP, sxa orpumyerscss bankoM depe3 Bu3HaueHi baHkoM Ha BacHMI po3Cyx TOpriBelbHO-iH(pOpMAIiHHI
CHCTEMH, a TAKOX 3 ypaxyBaHHSM IHINMX YMHHUKIB (BOJATHJIBHOCTI Ha PHHKY, BaTIOTHOI mo3wmiii BaHKy Ta T.iH) Ta BUMOT YHMHHOTO
3aKOHOJIABCTBA YKpaiHu, npu npoMy Kitient nopywae banky 3xilicHuTy Taky KoHBepTamito (0OOMiH, KyIIBIIIO, IpoAax) 0e3 3apaxyBaHHS
KOIITIB, OTPIMAaHUX BHACIIIOK TaKOT0 0OMiHY/KyTIiBIIi/Ipoaaxy BamoTH, Ha PaxyHok KirienTa, Ko ne He CynepeduTs BUMOraM YUHHOTO
3aKOHOJIABCTBA YKpaiHH, B TOMy d4mCIi HOpMaTtuBHO-TpaBoBuM aktaM HBY. Cyma komBepramii (kymiBmi, Impomaxy, oOMiHy) BaJIOTH
BH3HAYa€eThCsT bankoM B po3Mipi 3aboproBanocTi Kimienra, mepepaxoBaHoi 3a puHKOBHM KypcoMm baHKy Ha IeHb 3aifiCHEHHS KOHBepTaril
(xymiBi, Ipomaxy, oOMiHy), aje He OiibIIe 3aIHIKy KomTiB Ha Paxynky(-ax) Kmienra. Jlata mpoBeeHHsI KOHBEpTaIii (KyIiBIIi, IPOJaxy,
00MiHy) — Oyb-SIKUi I€Hb, IIOYMHAIOYH 3 JaTH, B SIKy BIATIOBIIHA 3a00pTrOBaHICTh Mi/UIATae NOTAIICHHIO.

17.3.  bank mae npaBo 3aiticHioBatu JlebeToBuii mepekas Ta/abo KOHBEPTAIIio (KyiBIIIO, IPOAax, 00MiH) BaIFOTH KoxkeH Pobounit
JICHb JI0 TIOBHOTO IToTanIeHHs 3aboproBanocTi Kiienra.

17.4.  Slxmo bank 3a yMOBM BUHUKHEHHS IiJICTaB, ependadeHnx y npomy Posmimi, He 3xiiicauB JlebetoBmii nepekas ([lorosipue
CIHCaHHS)/KOHBEPTAIIiI0 KOIITIiB, Iie He Mo30aBisie bank npasa 3xilicuuty Takuii Jleberosuit mepekas (oroBipHe criMcaHHs), KOHBEPTALIIO
KOIITIB 3 Ti€l K miJcTaBy y Oyab-sIKHif HACTYIHUH A€Hb.

PO3/ILI 18. IEPEJAYA IHOOPMAIIIL

18.1. KunieHT nuisxoM ykiIaaeHHs BiamosigHoro JloroBopy npo HaganHs bankiBcbkoi mocmyru Ta/abo mignucanHs 3asBU-3TOAN HATA€e
Banky cBiit 6e3ymMoBHUI Ta OE3BIAKIMYHMI JO3BUI Ta 3rofy Ha OTPHMAaHHS Ta 00poOKy (30mpaHHs, 30epiraHHs, BUKOPUCTaHHS, HAJdaHHS,
PO3MOBCIOKEHHS Ta MOIMPEHHsT) iH(opMariii (B ToMy 4ncii 6aHKIBCHKOI TAEMHHIN, TAEMHHIT (hiHAHCOBOI MOCITYTH) T2 MEPCOHATBHUX JAHUX
Kuienra Ta #ioro IIpencraBHnKiB, 30kpeMa, ajie He BUKIIOUHO, Y HACTYITHUX 00cATax Ta/abo BUMaakax (A7t HACTYITHUX LUISH):

18.1.1. o 610po kpeoumnux icmopiit, a came: TOB "Ykpainceke OI0po KpeqUTHHX ICTOPiH", MiCIIE3HAXOHKEHHS IOPHIIIHOL
ocobu: 01001, m. Kuis, [leuepcekuii paiion, Bya. ['pymeBcekoro, Oyamaok 1-/1, ToBapucTtBo 3 oOMexxeHOr0 BiamoigamsHicTIO «[IEPLIE
BCEVKPATHCBKE BIOPO KPEJUTHUX ICTOPIM», MicIe3HAXOMKCHHS ropunuaHoi ocodu: 02002, m. Kui, JIHInIpoBChKHUil paiioH,
By1. €. Cepcrioka, Oyn. 11, a Takox 10 Kpenuraoro peectpy Hamionansaoro 6anky Yxpainu.

Mo indopmarnii mpo Kiienra B paMkax IbOTr0 ITyHKTY BiJHOCSATHCS:

1) BigomocTi, mo i1eHTH(}IKYIOTh 0c00y: Mpi3BHUIIE, iM'SI Ta IO OATHKOBI; JaTa HAPOHKEHHS; MACHIOPTHI JaHi; MICIIe IMPOKHBAHHS;
peecTpariifHuii HoMep OONTIKOBOI KapTKH IUIATHHKA TOATKiB y JlepskaBHOMY peecTpi (i3MuHHMX 0Ci0 — IJIAaTHHKIB MOJATKIB Ta IHIINX
000B'I3KOBUX IUIATEXIB (Y pa3i HASBHOCTI); BIJOMOCTI IO MOTOYHY TPYAOBY MISUTBHICTH; CIMEHHMI CTaH ocoOM Ta KUIBKICTBH 0cCiO, sKi
nepeOyBaroTh Ha 11 yTpUMaHHI; JaTa 1 HOMep Jep>KaBHOI peecTparii, BiIOMOCTI PO OpraH AEPXKaBHOI peecTparlii Ta OCHOBHUH IpenMeT
TOCTIONAPCHKOI AiSUTBHOCTI (hi3MIHOT 0cO0H — Cy0'eKTa MiANPHEMHUIIBKOT TisITBHOCTI;

2) BiIOMOCTI TIPO IPoIIOBE 3000B'13aHHS Cy0'eKTa KPEAUTHOT iCTOPIi:

a) BLIOMOCTI PO KPEIUTHHI MIPaBOYHH Ta 3MiHHM JI0 HHOTO (HOMED 1 laTa yKJIaJaHHs IPaBOYUHY, CTOPOHH, BUJI IPABOUHHY );

0) cyma 3000B's13aHH 32 YKJIQJICHUM KPEIUTHUM IPABOYHHOM;

B) BHJI BAJIFOTH 3000B'I3aHHS;

T') CTPOK 1 ITOPSIIOK BUKOHAHHS KPEIUTHOTO IPAaBOYHHY;

T) BIZIOMOCTi PO pO3Mip TOTAIIEHOI CyMH Ta OCTaTOYHY CyMy 3000B'SI3aHHS 32 KPEIUTHUM IIPAaBOYNHOM;

1) 1aTa BUHUKHEHHS [IPOCTPOYEHHS 3000B'I3aHHS 32 KPEAUTHUM IIPABOYMHOM, HOTO PO3MIp 1 CTa/ist HOTAIICHHS,;
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€) BiZJOMOCTi PO NPUITUHEHHS KPEAUTHOTO NPABOYNHY Ta CIIOCiO HOro MPHUITMHEHHS (y TOMY YHCII 32 3TOHOI0 CTOPIiH, Y CyOBOMY
MOPSAAKY, TapAaHTOM TOIIO);
€) BiZJOMOCTI ITPO BU3HAHHS KPEAUTHOTO MPABOYNHY HEAIHCHNM 1 ITiICTABH TAKOTO BH3HAHHSI.

18.1.2. Mo kpeoumnozo peccmpy Hayionanvnozo 6anxy Ykpainu. Kiienr nanae 3rofy Ha nepenady bankom indopmartii, mepemik
sIKO1 BU3HAa4eHO B 3aKkoHi Ykpainu «[Ipo 6aHku 1 6aHKIBCHKY HisSUTBHICTBY, Ta 3000B’SI3y€THCS ITOBLIOMHTH IIPO II€ IOB’SI3aHUX 3 HUM 0Ci0.
18.1.3. Tpemim ocobam, ¢ momy uucii Opeauizayiam, 0epPHCAGHUM MA NPAGOOXOPOHHUM OpP2AHAM, IS 3a0C3TEUCHHS

BUKOHAHHS HUMH CBOTX (DYHKIIH BiIIMOBIIHO /0 3aKOHOAABCTBa YKpaiHHM, IS YKIaIaHHS JOTOBOPY IIPO BiJCTYIUICHHS TIpaBa BUMOTH JIO
Kutienra/bakTopunTy/mepeBeienns 6opry 3a JIoroBopoM, B TOMY 9HCI y HOPSAKY cek’IOpPHTH3AI|l (BUITyCKy GOpTOBHX IHHWX MamepiB,
3000B’s13aHHA 32 SIKUMU BHKOHYIOTBCS 32 PaXyHOK IIPaB BIMOTH) 200 y pa3i HaOyTTs IpaBa 3BOPOTHOI BUMOTH (perpecy) TpeTiMu ocodaMu
1o KitienTa.

18.1.4. Kpeoumnum nocepeonukam, 3 akumu cnienpautoe bank, ma/aéo inwum ocobam, aKi Haoaroms 6i0n0GIOHI nocayzu
(6uxonyioms pobomu) onsa banka ma/abo Kpeoumnux nocepeonuxis, s 3a0e31eUeHHS BUKOHAHHS HUMH CBOIX ()YHKIIH BiZMOBIZHO 10
YKJIQICHUX IOroBOpiB 3 baHKOM Ta 3akoHOmaBcTBa YKpaiHM 3 MeTO0 KpeauTyBaHHA bankom KiienrtiB i3 3amydennsm Kpemuraoro
MOCEepEIHUKA.

18.1.5. Ayoumopam, peiimunzosum azeHmMcmeam, cmpaxo6um KOMRAHIAM, IHAHCOSUM YCMAHO6AM Ma HWUM mpemim
ocobam, sIKi HalaI0Th TOJATKOBI Ta/abo cymyTHI mociayru KitienTy Ha mifgcrasi BiITOBIHOTO JOTOBOPY, a00 sAKki HagaoTh banky nmocioyru B
pamMkax 3ailicHeHHs! bankoMm 6aHKIBCHKOI IISUTBHOCTI, @ TAKOX MOCIYTH, PE3yIbTATOM SIKMX € BCTAHOBJICHHS JIJIOBUX BiTHOCHH M bankom
ta Knienrom.

18.1.6. 3/00 6yob-akux peccmpie, wjo ichytoms 8 YKpaini, y TOMy 4HCIi IepKaBHUX, JIe 30epiraetbes iHpopmartis mozo Kiienra,
Horo ¢inaHCcOBOI MISUTBHOCTI, MaifHa, K€ HaJaHO a00 IPONOHYEThCS y 3a0e3MeueHHsT BUKOHAHHA 30008 s13aHbp Kitienrta nepex bankowm, mo
HeoOxigHa banky npotsarom ctpoky il mpaBoBinHOcHH Mk bankom ta Kimienrom.

18.1.7. Ynenam naamixncnoi cucmemu 3 METOIO IPUITHHEHHS a00 MONEPEHKEHHS MOXIIMBOTO MIAaXpalCTBa Ta MOBITOMICHHS
HeoOxiaHo1 iHdopMarii mpo Oy1b-9Ki He3aKOHHI 00 HemoroKeHi 3 barnkowm aii 3 BukopuctanasaM [Inatixanx kapTok 3a Paxynkamu Kiienra.

18.1.8. bankam-kopecnonoenmam (¢ momy uucni nepesudenmam) banky - nns 3abes3nedeHHs BUKOHAHHS HHUMH CBOiX
GbyHKITH.

18.1.9. Llenmpansnomy opzany 6uKoHasuoi 61adu, w0 peanizyc 0epicasHy noaimuxy y cehepi 3anobizanna ma npomuoii

nezanizayii (6i0OMUeanH0) 00x00i6, 00ePIHCcAHUX 3TOUUHHUM WLIAXOM, (PIHAHCYSAHHIO MEPOPUIMY MA PIHAHCYBAHHIO PO3NOBCIOONHCEHHS
30poi Maco6oz0 3HUWEHHA, YEHMPAJIbHOMY OpP2AHY GUKOHAGYOI 610U, W0 Peanizye O0epiHcasHy NOOAMKO6y RONIMUKY, 020
mepumopianbHum O0p2anam, UEeHmMpPAIbHOMY Op2AHY 6UKOHAGYOI 671a0U, W{0 peani3ye O0epyHcaGHy MUMHY HONIMUKY, U020
mepumopiansnum Opzanam, OpaHam O0epHCAGHOl GUKOHABGUOI cyycou abo npueamnum euxonasysam, Paxynxoeiit nanami ma
Hauionanvnomy azenmcmey 3 numans 3anoodicanna Kopynyii — 17 ninen ta B 00cs3i, mepeadadeHnX 3aKOHOAaBCTBOM Y KpaiHH, 30KpeMa,
3akonoM Ykpainu «IIpo GaHku 1 GaHKIBCBKY IisUTBHICTEY, 3aKOHOJABCTBOM y c(epi 3amodiraHHs Ta MpoTUAil Jierasizanii (BiAMHUBAHHIO)
JIOXOJIiB, OAEPKAHUX 3JIOYMHHHUM IUIIXOM, (DIHAHCYBAHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOTO 3HHUIICHHS,
MIOJATKOBUM 3aKOHOJABCTBOM, 3aKOHOAABCTBOM IPO BHKOHABUE INPOBAPKEHHS TONIO, B TOMY YHCHI IependavyeHuX MiKHApOTHUMU
JIOTOBOpaMH, 3rofy Ha OOOB'SI3KOBICTH SIKMX HamaHo BepxoBHoro Pamoro Ykpainm, abo ykimageHUMH Ha iX MifCTaBi MiXKBiIOMYNMHA
JIOTOBOPaMHU.

18.1.10.  Minicmepcmey uughpoeoi mpancopmauii Yxpainu, AT «Owadoank» y pasi eiokpummsa Knienmy €-paxynky — B
o0csrax, HeoOX1THUX IS peastizamnii JepskaBHOI IporpamMu «ellinrpumkay.

18.1.11.  Minicmepcmey exonomiku, Minicmepcmay yugpoeoi mpancgopmauii Yxpainu, AT “Azenmcmeo indycmpianvrnozo
pozeumky “3pooneno ¢ Yrpaini”, 11 «/lian, AT «Owadooank» ma inmum ocodam 6 mexcax in@opmayiiino-KoMyHiKauitnoi cucmemu,
wo 3abe3neuye peanizayito Bceykpaincvkoi ekonomiunoi nnamepopmu -y pasi Bigkpurtsa Kiienty paxynky «Hamionamsanii xembex»
Ta/abo ydacti Kiienta y BceykpaiHCBKili exoHOMi4HIN mmatdopmi — B o0Ocsrax, HeoOXimHMX miust 3abesnedeHHs ydacTti Kmienra y
BceykpalHChKilt eKOHOMIUHIH I1aTopMi.

18.1.12.  Tpemim ocodam, akumu/ 3 akumu na niocmaei Y2oou CRS 30iiicnioembca 6azamocmopoHHtii asmomamuyHuil 0omin
inghopmauiero npo ¢inancosi paxynku, — i1 BAKOHAHHS BUMOT 3aKOHOJIABCTBA YKpainu, B ToMy uncii Yrogu CRS.

18.1.13. B inwux eunaokax 32i0HO 3 YUHHUM 3AKOHO0A6CMEOM YKpainu ma/ab6o 3aKoH00A8CMEOM 3 RPUHUUNOM
excmpamepumopianbHocmi.

18.2. V pasi moganns 3asBu Ha otpuManHs Kpeanuty KiieHT Takox Hamae 3rogy Ha 30ip Ta 00poOKy HaHKX, IO 30MPAIOTHCS Ha
MACTaBl 3HEOCOONEHMX 3asBOK O IOCTAYANbHHKIB E€IEKTPOHHMX KOMYHIKAIHHUX IOCIYT 3 METOI0 TIPOBEJACHHS OILHKH
CIeKTPOHHOKOMYHIKamiifHoi  moBeminkd  KimieHTa 3a  JOMOMOTrOK0 — aHANITHYHAX  MOJENed ans  OTpuMaHHS — KoedilieHTa
€JIeKTPOHHOKOMYHIKaIiHHOT MOBEIHKH, IO BiIOOpaXxae 3arabHy AMHAMIKY (TEHACHIIIIO) 010 3aMOBJICHHS €JIEKTPOHHUX KOMYHIKAI[IHHIX
nociyr (MPOIYKTIiB) Pi3HOTO BHAY 3 BUKOPHCTAHHAM HOMepa TesedoHy MoOLTEHOTO 3B's13Ky KitieHta Ta Moxke OyTn Bukopucrana bankom
TIpY TIPUHHATTI pilieHHst npo HapaHHas Kpequry.

18.3. Kiient o06i3HaHMI Ta Hajgae ORHO3HAYHY 3TOAY Ha Te, IO HOTO MEpPCOHANBHI AaHi, SIKi HAKOMHIYIOTHCS, 30€piraloThbest
00pPOOIIAIOTECS, MOMMUPIOIOTECS Ta TIEPENAIOTECS baHKOM y 3B°SI3Ky 13 poOOTOI0 OKpeMHX cepBiciB/mociyr, nependadennx Y 1BO, MoxyTsh
OyTr 00pobieHi Ta nepenani kommnanisiM MIIC 3a Mexi Ykpainu (iHo3eMHIM cy0’€KTam), sIK Iie epe0aueHo CTaHAapTaMH Ta IPaBUIaMU
MIIC.

18.4. IimmucanmsM 3asBu-3rogn abo ykmageHHsM JloroBopy mpo HaganHs bankiBcskoi mociyru Kimient Hagae banky 3romy Ha
oTrpuMmaHHA Bix BaHKy moBimomieHs iH(pOpMAIIHOTO XapakTepy, y TOMy YHCHTI IOA0 3MiHM yMOB bankiBcekoi mociyru ta/abo Tapudis,
3aKiHUCHHS CTPOKy Aii IImaTiKHUX KapTOK, MPOMO3UIiN moA0 HOBUX BaHKIBCEKHX MOCITYT, y TOMY 4HCIHI BiJ mapTHepiB banky, HamanHs
kpeauty Kimienty 3 3a3HaueHHsM cymu KpeanTy, cymu 4eproBux Ta mpocTpodeHHX miaTexis Kirienra 3a neBHuMy baHKiBCBKIME IIOCTyTamMu
TOIIO 3a MOIITOBMMH Ta €IeKTPOHHUMH aapecamu KiieHrta, Ha HoMepH Tene(oHIB MOOITPHOTO 3B’SI3Ky, Y TOMY YHCII IIIIXOM HaCHIAHHS
TexcToBUX MOBITOMIIECHB.

18.5. Krienr nanae banky 6e3ymMoBHy, Oe33anepedny 3ro/y, TOBHOBaKEHHS Ta PO3MOPSIPKEHHS Ha BUKOPHUCTAHHS Ta IIepefady
Y 3HEOCOOJICHUX 3asBKaxX IO OIEpaTopiB TEIEKOMYyHIKaliil Homepa TenedoHy MoOinpHOTO 3B's13Ky KirieHTa 3 METOI0 NMPOBEAEHHS OIHKH
TeJIeKOMyHiKaIiiHo1 noBeiHkn KirieHTa 3a 1OMOMOT 010 aHATITHYHUX MOJIeIIeH ISt OTPIMAaHHS KOe]illieHTa TeJIeKOMYyHIKAIiHHOT TOBEAIHKI
Kuienra, mo BimoOpaxae 3arajgpHy JUHAMIKy (TEHICHINIO) IIOJO0 3aMOBJICHHS TEICKOMYHIKAIIHHUX MOCHYT (IMPOAYKTIB) Pi3HOTO BHAY 3
BHUKOPHCTAHHSAM HOMepa TeneoHy MoOimpHOTO 3Bs13Ky KitienTa Ta Moke OyTi BUKoprcTaHa baHKOM Ipy IPHHHSTTI PillIeHHS PO HATAHHS
Kpenuty. 3a3nauena Bumie 3roxa Moxe Oyt Hagana Kimienrom banky y HactynHux dopmax:

- y HHCHMOBIH (TanepoBiit abo enexTponHii) Gopmi nursxom mianucanss Kiienrom 3asBu-3roam;
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- B yCHIH (ToJI0COBi) ¢opMi mig gac 3aMOBJICHHS BIJIIOBITHUX OaHKIBCHKHX HMPOIYKTIB (IOCTYT) y TelNe(OHHOMY PEXHUMI
IIJIIXOM OJJHO3HAYHOI ITO3UTHBHOI BIMIOBI/l Ha 3anMTaHHA NpaniBHrKa KonTakT-nenTpy banky;

- y EJNeKTPOHHil (OopMi HUIIXOM MPOCTABIEHHS BIAMITKM MPO HAZAHHSA 3rOAW NpH OGOPMIICHHI 3asBKM Ha BiAMOBITHI
0GaHKIBCHKI IPOAYKTH (TIOCTYTH) B €IEKTPOHHOMY BHUIJISL.

18.6. bank mosigomiste KitienTa mpo Te, 1o BiH Mae 3B’s3KH 13 ciopigHennMu ocobamu rpymu «DCHy», a KitienT ycBigomimioe Ta
3rofieH 3 TuM, mo Oymb-ska iHdopmaris, orpumana bankom crocoBHO KitieHTa, MOXke BHKOPHCTOBYBATHCH TakMMH ocobamu. bauk Ta
crnopinneHi ocobu rpymu « DCH» HecyTh BiIIIOBIANBHICT 32 HE3aKOHHE PO3TOJIOMEHHS KOH(ineHiHHO1 iHdopmaii npo Kirienra tpetim
oco0aM BiJIIIOBITHO JO YMHHOTO 3aKOHOAABCTBA YKpaiHN.

18.7. bank indopmye Kiienra mpo Te, mo bank Bxomuth 1m0 ckiamy OankiBcbkoi rpymu «KPEJJUT AHITIPO», a Kiient
YCBIZJOMIIIOE Ta 3TOZICH 3 THM, 110 Oy/b-sika iHopMaris, orpuMaHna Oyb-skuM ydacHHKOM 6ankiBcbkoi rpymn « KPEJJUT THITIPO», B Tomy
gucii baakom, crocoBro Kimienrta, Moxke OyTH mepefaHa TakUM YYaCHHUKOM IHINMM yJacHHKaM (B TOMY YHCIII THM, IO NPHUETHAIOTHCS 10
BKa3aHOi 0aHKIBCBHKOI rpynu y MaiOyTHpoMy) 6ankiBcskoi rpymn «KPEJIUT JTHITTPO» Ta MOke BUKOPHCTOBYBAaTHCH KOKHUM YYaCHUKOM
6ankiBcbkoi Tpynmu «KPEJIUT JHITTPO» min gac 3mificHeHHS cBO€i misutbHOCTI. baHk Ta iHmi yyacHuku OaHKiBChKoi rpymu «KPEIAUT
JIHITTPO» HecyTh BiANOBITANBHICTS 32 HE3aKOHHE PO3TOJIOMICHHS KoH(pineHiiHo1 indopmanii mpo KitienTa TpetiMm ocobam BifmmoBiIHO 10O
YUHHOT'O 3aKOHOJABCTBA Y KpaiHU.

18.8. KimienTt nursixoM ykimameHHs BixnosimHoro JloroBopy mpo HamaHHS bamkiBchkoi mocimyrn Ta/abo migmucaHHs 3asBH-3TOIH
Hajae banky cBiit 6e3yMoBHHI Ta OE3BIAKINYHAI TO3BIN Ta 3roLy Ha HAJAHHSI baHKOM IHIIMM HaJaBadaM IUTATDKHMX MOCIYT iH(popMamii,
110 MICTHTH OaHKIBCHKY TAEMHHUIIIO, KOMEPIIITHY TAEMHUIIIO, TAEMHUIIIO HaJjaBada IJATHKHAUX ITOCITYT, TAEMHHUITIO (piHAHCOBOTO MOHITOPHUHTY,
TaEMHUITIO (PIHAHCOBOI MOCITYTH, a TAKOX JI03BUT Ha oTpruMaHHa bankoM Takoi iHpopMmarii mono KimieHTa Bif iHIIWX HAJaBaviB IUTATIKHUX
MOCYT Ta Ha ii BUKOPUCTaHHA.

PO3A1J1 19. IEPCOHAJIBHI JAHI

19.1. [Migmucanmsim 3asBu-3rogu abo ykmaxeHHsM JloroBopy mpo HamaHHsA bamkiBcekoi mocmyrn Kimient sk cyG’ext
MEPCOHANBHUX JaHHX:
19.1.1. Hanae cBoto 3rogy banky a6o Busnauenomy bamkom 3riguo i3 3akoHoM Ykpainn «IIpo 3aXHCT MepCOHANBHUX JaHMX)

po3nopsaHUKY 6a3u nepcoHansHuX Aanux (mam — BI1J]) Ha nepenady Bimomocrteii 3 BI1JI, y ToMy 4mciti Takux, IO CTAHOBIATH OAaHKIBCHKY
TAEMHHIIIO, BIIIOBITHO 10 BUMOT 3akoHy Ykpaiau «IIpo 6aHkw i 6aHKIBCEKY IisUTBHICTEY, O3 J0JaTKOBOTO MOBITOMIEHHS barnkom mpo Taki
nii. Jlana 3roma € 6e3cTpokoBoro. KitieHT miaTBepmxye, o o3HaioMIIeHHH 31 3MicToM 3akoHiB Ykpainu «IIpo 3aXuCcT mepcoHaIbHUX JaHIX))
Ta «[Ipo Ganky i GaHKIBCHKY AiSUTBHICTEY» Ta MOBIIOMIICHHH PO BKIFOUSHHS HOTO IIEPCOHANBHIX JaHUX [0 6231 MepCOHAIBHNX JaHuX banky
«Kimientny, Ta noBimomennii bankom npo cBoi mpaBa sk Cy0’€KTa MepCOHAIBHUX JaHMX, 0OyMoBIeHi crarrero 8 3akoHy Ykpainu «IIpo
3axuCT nepcoHanbHUX qanux» Bix 01.06.2010 Ne 2297-VI, y Tomy uncni KitieHT Mae npaBo:

1) 3HaTH mpo JpKepena 30UpaHHS, MiCHE3HAXOPKEHHs 0a3u NaHWX, siKa MICTUTh HOTro MEpCOHANBHI JaHi, ii MpU3HAYCHHS Ta
HallMEHYBaHHS, METy OOpOOKH NMEPCOHANBPHUX IAHHX, MICIE3HAXO/PKCHHS BOJIOAUIBLS YU PO3HNOPSAHUKA MEPCOHAIPHHUX AAaHUX abo JaTé
BIIMIOBIZIHE JOPYYEHHS INOJAO OTPUMAHHS Iii€l iH(popMamii YHOBHOBaXEHHM HHM 0C00aM, KpiM BHIAJKiB, BCTAHOBICHHX YHHHHUM
3aKOHOAABCTBOM YKpaiHu;

2) orpuMyBatH iH(pOPMAIIIO PO YMOBU HAaJaHHS JOCTYIy IO HEPCOHAIBHUX JAHUX, 30KpeMa iH(OpMAIiio Mpo TPETiX ocid, TKUM
TIepealoThCsl HOTO MEePCOHANBHI JaHi, IO MICTITHCA Y BiIMOBIHIN 6a3i mepcoHAIBHNX TaHNX baHky;

3) Ha JOCTYII 10 CBOIX MEPCOHAIBHUX JAAHHX, III0 MICTATHCS y BIATIOBIAHIH 6a3i mepcoHATbHIX NaHuX baHky;

4) oTpuMyBaTH HE IMI3HII SK 3a TPUALATH KaJCHOAPHHUX IHIB 3 JHA HAIXOKCHHS 3alUTy, KpiM BUNAJKIB, TependadeHux
3aKOHOJIABCTBOM YKpaiHH, BiAIOBIAb PO T€, YU 0OPOOIAIOTHCS HOTO MEePCOHATBHI AaHi, a TAKOK OTPHUMYBATH 3MICT TaKHUX IEPCOHATBHIX
JTaHUX;

5) mpen’SBISATH BMOTHBOBaHY BHMOTY BOJIOALIBIIO NMEPCOHATBHUX JAHUX 13 3allepPEeUeHHSIM IIPOTH 0OpOOKH CBOIX NMEPCOHANBEHHUX
JTaHUX;

6) Tpen’SBISATH BMOTHBOBaHY BHUMOTY INOJO 3MiHH a00 3HHIICHHS CBOIX NEPCOHATIBHUX IaHWUX OYAb-SKUM BOJIOJUIBIEM Ta
PO3TIOPSATHUKOM TIEPCOHATBHUX JaHUX, SKIIO i JJaHi OOPOOIITIOTHCS HE3AKOHHO YH € HEAOCTOBIPHIMU;

7) Ha 3aXUCT CBOIX NEPCOHANBHHUX NAHWX BiJ HE3aKOHHOI OOpOOKM Ta BHIIAJKOBOI BTPATH, 3HUINEHHS, MOIIKO/PKEHHS y 3B’ 3Ky 3
YMHCHUM IPUXOBYBaHHIM, HEHaJaHHAM 91 HECBOEYACHHUM iX HAJAHHAM, a TAKOXK HA 3aXHUCT Bifl HATAHHS BIJOMOCTEH, IO € HeJOCTOBIPHUMH
YH TaHBOJTH YECTh, T1AHICTH Ta AIJIOBY peryTamniio (izndHoi ocodu;

8) 3BeprarHcs i3 CKapraMu IoJ0 OOpOOKH CBOIX IEpPCOHANBHUX NaHUX A0 YNoBHOBakeHoro Bepxommoi Pamm Ykpainm 3 mpas
TIOAWHY 200 JI0 CYAY;

9) 3acTocoByBaTH 3acCO0H IIPABOBOTO 3aXUCTY Yy pa3i MOPYIIEHHS 3aKOHOAABCTBA PO 3aXHUCT IIEPCOHANBHHX JaHHX;

10) BHOCHTH 3acTEepeKEHHSI CTOCOBHO 0OMEXEHHS IpaBa Ha 00pOOKy CBOIX MEPCOHATBHHX AAHHX IIiJ] YaC HAJAHHS 3TOMH;

11) Bizmknukaty 3rogy Ha 0OpOOKy IEpCOHANBHUX JaHUX;

12) 3HaTH MeXaHi3M aBTOMaTUIHOI 0OPOOKH NEPCOHATBHUX JTaHUX;

13) Ha 3aXHCT BiJ aBTOMaTH30BaHOTO PIillICHHS, II[0 MA€ JJII HHOTO IIPABOBI HACIIAKN.

Basu nepconanpanx nanux banky «KiieHTH» 3HaXOIUTHCS 3a MiCIe3HAXOKEHHAM baHKy, a Takox 3a agpecamu: M. JlHinpo, ByII.
Bockpecenceka, 17, M. Kui, Byi. ITapkoBa nopora, 16A, m. Kuis, Byn. Kypeniscbka, 21A, BipTyansHuii rieHTp 00podkn manux «GigaCloudy,
1m0 3HaxoAuThes B M. KuiB Ta M. JIbBIB Ta Ha cepBepHilt iHppacTpykTypi Microsoft Azure Ta Amazon Web Services.

19.1.2. Hanae 3roqy na 36epiranas bankoM CBOIX MepcOHAIBHUX JAaHUX IPOTATOM CTPOKY, BU3HAUCHOTO 3T1AHO 3 BHYTPIIIHIMU
JIOKyMeHTaMi baHKy Ta YMHHUM 3aKOHOJABCTBOM YKpAaiHM, Y TOMYy YHCIi, ale He OOMEXyIouHuch IMM, [lepermikoM JOKyMEHTIB, IO
YTBOPIOIOTECA y IistTbHOCTI HamionampHOro Ganky Ykpainm Ta OaHkiB YKpaiHH, 13 3a3HaUCHHSM CTPOKIB 30epiraHHs, 3aTBEpKCHHM
noctaHoBoio [Ipasninas Hamionansaoro 6anky Ykpainu Bixg 27.11.2018 Ne 130.

19.1.3. Hagae Barky no3Bin Ha 00poOKy (y ToMy 4mcii 30MpaHHS, peecTpamnilo, HaKONWIEHHS, 30epiraHHs, afanTyBaHHA, 3MiHY,
TIOHOBJICHHSI, BUKOPUCTAHHSI, TOMIMPEHHS (PO3MOBCIOLKEHHS, peali3aliio, mepenady Oyap-sKiii TpeTit ocobi), 3HEOCOOICHHS, 3HUIICHHS),
HOTr0 epCOHANbHUX AaHUX 0e3 )KOITHIX 00MEKEHb, 30KpeMa 3 METOIO:

- peamizanii barkom cBoix mpaB Ta 060B’sI3KiB y cepi rocofapcbKuX BiTHOCHH, aMiHICTPaTHBHO-IIPAaBOBHX, TOAATKOBHUX BiTHOCHH,
BITHOCHH y c(epi Oyxranrepchkoro oOmiKy, BITHOCHH y ctepi Oe3nekn, yIpaBIiHHS KPEIUTHUMH PH3UKAMH, BKJIIOUAIOUHM CTPaxXyBaHHI
Cy0’€KTIB KpeTUTHHUX IPABOBIJHOCKH Ta IXHHOTO MaifHa, HamaHHA baHkoM OaHKIBCHKHX Ta IHIMIMX (piHAHCOBUX MOCIYT, IHIINX BIHOCHH, IO
BAMAararoTh 0OpoOKHM MEpCOHANBPHHUX NaHWX Ta MAlOTh Ha METi peamizalilo monoxkeHb L[uBinesHOTO Konekcy Ykpainu, ['ocmomapcbkoro
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KozeKcy Ykpainu, 3akoHy Ykpainu «IIpo 6aHku Ta GaHKIBCBKY MiSUTBHICTEY, 3aKoHYy YKpainu «[Ipo 3amoOiranHs Ta mpOTHIIIO Jerami3amil
(BiIMUBAHHIO) JOXOMIB, OAEPKAHKUX 3JIOYMHHNAM IIUIIXOM, (piHAHCYBAHHIO TepOPHU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30poi MacoBoro
3HULICHH», 3akoHy Ykpainu «[Ipo puHKM KamiTalxy Ta OpraHi3oBaHi TOBapHI puHKW», 3akoHy Ykpainum «IIpo ¢inancoBi mociayru Ta
¢inancoBi kommaHii», 3akony Ykpainu «IIpo opranizanito ¢popMyBaHHS Ta 00Iry KpeIUTHHX iCTOpii», 3akoHy Ykpaian «lIpo nemosurtapay
cucteMy YKpaiHW», IHIINX akTiB YHHHOTO 3aKOHOJABCTBA YKpPAiHW; a TaKOX Uil 3a0e3NedeHHs BENCHHs/30epexeHHs HeoOXigHol
CTaTHCTUYHOI iH(OpMaIii, JOTpUMaHHS BUMOI 4YMHHOTO 3akoHOmaBcTBa, Ctaryty AT «BAHK KPEJMWT AHIITPO» Ta BHYTpimHIX
nokyMeHTiB baHKy mpwm ykmamaHHi, peecTpamnii, BUKOHaHHI Ta CynpoBomkeHHi JloroBopy, 3abe3medenns qisutbHOCTI banky, 3axucty #oro
IIpaB Ta iHTepeciB, peamizalii bankoM cBoix mpas, nepenbdadeHnx Ta/abo moB’s;3aHux 3 JJoroBOpoM.

19.1.4. Hagae cBoro 3romy Ta mo3Bin baHky mepemaBaTél MepcOHANBHI AaHI y TOMY 9HCH, aje HE BUKIIOUHO, PO3MOPSIHUKAM
(mipmpueMcTBaM, YCTaHOBAaM 1 oprai3amisiM ycix ()OopM BJIACHOCTI, OpraHaM AEpXKaBHOI BIaJH IM OpraHaM MICIIEBOTO CaMOBPSIyBaHHS,
¢bi3raHEIM 0cobaM — MIATIPUEMITIM, SIKUM HaJaHo abo Oyzxe HagaHo mpaBo baHkom abo YHMHHMM 3aKOHOZABCTBOM OOPOOIISTH MEPCOHAIBHI
JlaHi), apXiBHUM yCTaHOBaM Ta IHIIMM oco0aM, I0 HajaroTh banky mocmyru 30epiraHs iHdopmanii Ta JOKyMEHTIB 1 HMOB’S3aHi 3 UM
MIOCIIYTH; aKmioHepaMm Ta adimifioBanuM ocobaMm banky Ta ocobaM, 0 MalOTh iCTOTHY ydacTh y banky a0o 3miliCHIOIOTE KOHTPOJb Haj
Banxom; mpodeciitnum pamaukam banky, 30kpema aymuropam, Oyxraarepam, agBokaraMm, ropuctam; VISA International, MasterCard
Worldwide Ta AT «Ilepmmit Ykpainceknit Mixkaapoganii banx», KpeanTauM nocepeanukam, 3 sSIKUMH criBIparioe bank, Ta/abo iHmmm
ocobaM, sKi HaJalOTh BIAIOBIOHI MOCIYTH (BUKOHYIOTH poOoTtw) st bamka Ta/abo KpeanTHHX mocepenHHKIB, NMPHUBAaTHHM 0co0aM Ta
opraHizarisiM Js 3a0e3leYeHHs] BUKOHAHHS HUMHU CBOIX (QYHKIH ab0 HamaHHA mociayr baHKy BiAMIOBIMTHO IO YKIaIECHHX MK TaKHUMH
ocobamu (opranizamismu) Ta baHkoM 1oroBopiB y Tiif Mipi, y skiif bank BBakaTnMe 11e HeoOXiqHUM ab0 GaXkaHUM IS 3A1MCHEHHS IpaB Ta
3abe3nedyeHns inTepeciB banky.

19.1.5. Hazae cBOIO 3rofy Ta JO3Bill omepatopy MoGimsHoro 3B's3ky, bamky Ta ACOLIIALI (https:/www.ema.com.ua/about/),

BracHKy EMA Anti Fraud Hub (AFH), gepes3 sikuit mpoBOANTHCS MIXKTaIy3eBHil OOMIH JaHUMH Ta IX TPaH3UT i3 3acTocyBaHHsAM APl - Ha
00po6nenns iHpopManii mpo HagaHHS Ta OTpUMaHHS KIlieHTOM TeneKkoMyHIKaliifHuX, OaHKIBCHKHX, (DIHAHCOBHX Ta CYIyTHIX IOCIYT, 3
Metoro otpuManHs KiiearoM nmociyr banky ta 3axucty intepeci Kimienra Bix maxpaiicbKux il 3 60Ky TpeTix ocif.
[TinTBepmKye, MO MEPCOHANBHI JaHI TPETiX (B TOMY UHCII, aje He BHKIIOYHO, KOHTAaKTHUX) oci0, ski HamaHi Kmientom Banky, Hamami
BUKJIIOYHO 3 TOTIEPEAHBOI 3roJ TakuxX ocib, sika Oyna Hamana KitieHTy, 1 € TOCTOBIpHUMH, Ta MOXKYTh OyTH 0OpOOJIeHI Ta BUKOPHCTAHI
BankoMm BiATIOBIAHO 10 BUMOT YMHHOTO 3aKOHOJABCTBA YKpAiHH, a y pa3i BUABICHHS (hakTy HagaHHs KilieHTOM HelrpaBIUBOI/HEZOCTOBIpHOT
inopmarnii bank Mae npaBo cTarayTH 3 KitieHTa BCi BUTpaTH, OB’ s[3aHi 3 YCYHEHHAM (akTy Takoro nopyuieHas. KirieHT Mae mpaBo 3MiHUTH
TIepetiK TpeTix ocid Ta/abo ix mepcoHaTbHUX JAHHUX, IO MoAaBaBcs 10 baHky B mporeci ykinageHHs J[oroBopy, IUITXOM ITOJaHHS OKPEMOTO
MIICHEMOBOTO 1H(GOPMAIIHOTO MOBIXOMIICHHS ITPO Mepeaatdy NepCOHANBHUX JaHUX TPETixX ocib 3a (popMoIo, BCTAHOBICHOIO baHkoM.

19.2.  Bimgomocti npo KitienTa, moB’si3aHux 3 HUM 0cib, WieHiB cimM’1, poaudis, mopyunTenis Ta [IpeacraBuukis Kiienra BimobpaxeHi
Yy IOroBOpax, JOKyMEHTaX IOPHIMYHMX CHpaB Ta iHpopMamiiiHuX (aBTOMAaTH30BaHMX) CHCTEMax BaHKy, € MepCOHAIbHUMH JaHUMH, IO
00po0OsIToTECS Y 6a3i nepconansHuX gaHuX «Kmienatm». 3okpeMa, y Takiit 6a3i HepcOHATBHUX JaHUX 00pOOIISIOTHECS BITOMOCTI IPO:

- Ipi3BHUIIE, IM’sI Ta IO OaTHKOBI Cy0’€KTa;

- MACHOPTHI JaHi (BKIIOYAI0YN TPOMAISHCEKI Ta 3aKOPJOHHI MAaCHOPTH, IOCBIIKH Ha MOCTIHHE Y THMYAcOBE MPOXMBAHHS Ta iHII
JIOKyMEHTH, IO TIOCBIAIYIOTH 0c00y Ta MOXKYTh OyTH BUKOPHUCTaHI Ha TepUTOpil YKpalH! JUIsl YKJIaJCHHS [IPAaBOYMHIB);

- TPOMAaJSIHCTBO (MiAAAHCTBO) 200 BIACYTHICTH BiMHOIIECHHS 10 IPOMasTHCTBA (ITiJIaHCTBA);

- PEe3nAEHTHICTH Cy0 €KTa;

- 3pa30K BIACHOPYYHOTO IiANHCY;

- CTaTyc 0co0H, Ka 3aHMA€ETHCS HE3AIEKHOIO MPOQeCiHOI0 MisUTBHICTIO, 00 (Hi3UIHOT 0COOH — MiAIIPHEMILS;

- BIK;

- CTaTh;

- JIaTy i Miciie HapOKEHHS;

- MicIe MOCTIHHOTO MPOXKUBAHHS a00 THMYAcOBOTO 1epedyBaHHs, CTPOK MPOXKUBAHHS;

- MICIIe peecTparlii;

- peecTpaniiHuii HoMep 00JIIKOBOT KapTKH IJIATHHUKA MTOJATKIB (Y THX BHIIAKaX, KOJIH BiH € B 0CO0H);

- COIaJbHUM CcTaTycC;

- CIMEWHHUH cTaH;

- cKiaj ciM’1 Ta KiJIbKICTh YTPUMAHIIIB, IPi3BUIIIA, iIMEHA, TT0 0aTHKOBI TAKHX OCi0, iXHi CTaTh, BiK, MiCIIe peECTpallii Ta MpOKUBAHHS,
KOHTAKTHI JIaHi;

- KOHTaKTHI oco0u (Tpi3BHINA, iIMEHA, IO OATHKOBI TaKWX 0Ci0, IXHI JaTH HapOMKEHHS, HOMEPH Tele(OHIB, aApecH eIeKTPOHHOL
TIOIITOBOI CKPHHBKH);

- mpodeciro, crerianizariro, KBaidikamiiHuii KIac;

- poboumii cTax Ta Micis poOoTH;

- BITHONIECHHS J0 BiiICKOBOTO 000B’sI3KY;

- CTaH 3JI0pPOB’sI B 00CA31, IKUi Cy0’ €KT HaTacTh JOOPOBLIBHHO;

- OCBITY (BKJIIOYAIOUH BUEHI 3BaHHS, KypCH MiABUIICHHS KBaTi(iKaIlil TOIIO0), BOJOAIHHSI MOBAMH;

- HasBHICTH ITPaB KePyBaHHS TPAHCIIOPTHIMH 3aCO0aMH Ta CTa)K KEPyBaHHS,

- Tmocafy;

- 300paxkeHHs (PoTO, BiZIcO) Ta 3BYKO3AITHC;

- Homepu TeneoHiB (pobouMx Ta OCOOMCTHX CTAI[IOHAPHUX Ta MOOLTBHMX), afpecy eJIeKTPOHHOI MOINTOBOI CKPHHBKH
(KopHopaTHBHOI Ta 0COOUCTOT), (haKc TOIIO;

- a/Ipecy pOo3TallyBaHHS POOOYOTr0 MICIs;

- PO3Mip OCHOBHOI Ta ZOJATKOBOI 3apOOITHOI IaTH, MpeMmii, 60HycCH, 1HIII TOXOIH;

- peKBi3NTH OaHKIBCHKHUX PAaXyHKIB;

- imeHTHIKYyI0Ui TaHi KoHTpareHTiB KirienTa, siki cramu BimoMi banky y 3B’s13ky 3 Hamanusam Kimienty mociyr;

- IiHHEe MaiHO, IO 3HAXOAUTHCS y BIIACHOCTI (CIIIBBIACHOCTI) Cy0’€KTa, HOTO XapaKTEpPUCTUKH Ta PeeCTpalliiiHi faHi;

- PO3Mip YaCTKH y KalliTani IOpUANYHUX 0ci0, MOB’A3aHMX Ta adiniifioBaHUX 3 HUMH 0ci0, iH(opMaris Mpo KUTBKICTh Ta PEKBI3UTH
L[IHHUX TIANepiB, SKUMHU BOJIOJI€ Cy0’€KT;

- JlaHi, 10 BUMATrarTHCS 3aKOHOJABCTBOM Y cepi 3aiiicHeHHS (hJiHAHCOBOTO MOHITOPUHTY, 3 THX, III0 HE HABE/ICHI BHUIIIE;
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- iHmi BiZOMOCTI, MeTa OOpOOKH SIKMX CIIBIIQJA€ 3 METOI0 OOpOOKM MEepCOHAIbHUX MAHHX, Ta AKi OymyTh HamaHi cy0’ekToM
caMocTiiiHO abo orprmani bankom y nporieci 6aHKIBCBKOTO 00CITyTOBYBaHHSI.

VY Oyzap-IKOMy BHUIAJKY, CKIaz Ta 3MicT 3i0panux npo Kmienra bankoM mepcoHaIbHUX JaHUX MICTHUTHCS y TIEPBUHHUX JPKEpeax
Bigomoctel po KirieHTa, 30kpema y BUIaHHX Ha HOTO iM’sI TOKyMEHTaXx, MiAMICAHNX HIM JOKYMEHTAaX, BIIOMOCTSIX, o KimienT Hagas banky
mpo cebe.

19.3. V Bumanky, sKmo HagaHHS Oyap-ikoi bankiBcekoi mociyru nepenbadae npoBeaeHHs bankom 6iomerpraHoi ineHTH(IKAIIT
obmmaust Kiienra, Taka GiomMerpuuHa imeHTH]IKAIiS BiOyBaeThCS MUIIXOM 37iHCHeHHs baHKOM 3ammcy GiOMETPUYHUX TAHUX OOIHIUSL
Kimienra no 6iomerpuanoi cuctemu inentudikarnii banky. Konkpernuii croci6 3anmcy Bu3HadaeThes BaHKOM Ta 3aJISKHUTH Bif TEXHIYHUX
MOXJIUBOCTEN baHKy.

SIxmo HamaHHSA BixnoBinHoi baHkiBchKoi mocmyru nependadae mposeaeHHs bankom 6iomerpuanoi inenTudikanii oomraast Kimienra,
IIUIIXOM YKJIQJIeHHS BixnosigHoro [loroBopy npo Haganus bankiBcekoi mocmyrn Knient Hamae banky cBiif 6e3ymMoBHUIA Ta Ge3BiIKINIHAI
JI03BLT HA OTPUMAaHHA Ta 00pOOKy (30npaHHs, 30epiraHHs1, BAKOPHUCTAHH, HAJAHHS, PO3IIOBCIOHKEHHS Ta TOMIHPEHHS) 010MEeTPHIHUX JAHUX
obmmyus Kitienra mis HaganHs BinnoBigHoi bankiBcpkoi mocyru KimieHTy Ta y BUmagkax/mams miiei, nependadeHnx po3aiiamu 18 ta 19
YIBO.

PO341J1 20. 3BACTEPEXXEHHS ITPO HEJOBPOCOBICHY AIAJIBHICTD

20.1. Ilpn BukoHaHHI cBOix 3000B's13aHb 3a JloroBopom Croponwy, ix IlpencraBauky, a Takox adinmiioBaHi 0coOH Ta IpaniBHUKA
Banky:

a) He BUIUIAYYIOTh, HE IPOIIOHYIOTh BUIUIATUTH 1 HE O3BOJIIOTH BHILIATY OyIb-SKMX TPOIIOBHX KOIITIB a00 I[IHHOCTEH, MpsSMO 91
OTIOCEPEIKOBAHO, OyIb-IKUM 0c00aM I 3IMCHEHHS BIUIMBY Ha il UM PIlIEHHS IUX 0Ci0 3 METOI0 OTPUMAHHS OyIb-SKIX HEIPaBOMIPHIX
TiepeBar 4u JOCSITHEHHS OyIb-sIKMX HETIPAaBOMIPHUX IiJIeH;

0) He BUMHSIOTH [iif, [0 KBaIi(hiKyIOThCS YMHHAM 3aKOHOAABCTBOM YKpAiHH SIK JABAHHS/OTPHMaHHS Xabapa, KOMEPIIHHUH Ky,
a TakoX (B) HE BUMHSIOTH AiH, IO HOPYIIYIOTh BUMOTY YMHHOTO 3aKOHOAABCTBA YKpPAiHM Ta MIXXHAPOIHUX aKTiB MPO MPOTHUIIIO Jerami3arii
(BiIMUBAHHIO) JOXOMIB, OAEPKAHUX 3JIOYMHHUM IULIXOM, (piHAHCYBAaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30poi MacoBoro
3HUIICHHS.

20.2. Ctoponu 3000B'I3yI0TECS JOTPHIMYBATHCSI BUMOT aHTUKOPYMIIIHHOTO 3aKOHOABCTBA W HE BXKHBATH XKOMHUX Iilf, IKi MOXYTh
MOPYIIUTH HOPMH aHTHKOPYHIIHHOTO 3aKOHOAABCTBA, Y 3B'I3KY 3 BUKOHAHHAM CBOiX IpaB abo 000B'SI3KiB 3rigHo 3 JloroBopamu, y ToMy
YHCII, alle He 0OMEXKyIOUHCh, He POOUTH IPONO3HIIiH, He CAHKIIOHYBAaTH, HE OOIIISITH Ta HE HAJaBaTH HEIIPAaBOMIPHY BUTOMy B IPOIIOBiH 200
Oynb-sKiit iHImi# dopmi Gi3mIHIM a00 IOPUANIHIM 0c00aM (y TOMY UHCIIi, ajie He 00MEeXyIOUHCh, IPUBATHHUM I JIIPHEMCTBAM, OPTaHi3aIlisM,
OpraHaMm Jep>KaBHOI BIIaJ¥ Ta CAMOBPSTyBaHHS, yCTAHOBAM, JICP>KaBHUM CITyKOOBISIM) a00 IX MpeACTaBHUKAM, a TAKOXK HE BUMHSATH il abo
0e3aisITBHOCTI, B TOMY YHCIIi, aje He BUKIIOYHO, 3 BUKOPHUCTAHHSAM HAJAHUX IM NOBHOBaXXEHb B iHTepecax Ti€i UM iHIIOI CTOpOHH Ta/abo B
iHTepecax TpeTix ocib Beymepeu inTepecam Cropin abo oxHiel i3 CTopin.

20.3. V pasi nopymenHs CTOpOHOIO 3000B's13aHb yTPUMYBATHCS BiJ] BUINE BKa3aHUX 3a00poHEHUX Ailf, iHma CTopoHa Mae mpaBo
posipBaTu Oyab-sKuil ykinaaeHuit JoroBip B 0THOCTOPOHHBOMY IOPSIAKY ITOBHICTIO 200 B YaCTHHI, HaiCIABIIH MHCHMOBE TIOB1IOMJICHHS IIPO
posipsanHs JloroBopy Ha IOpHANYHY/TOIITOBY aapecy iHmoi Ctoponu. B oMy Bumanky BimmoBimHuid J[oroBip BBaKaeThCsl pO3ipBaHUM
gyepe3 10 xaneHIapHUX AHIB 3 JaTH BiANPaBICHHS BiANOBIXHOTO MOBiZOMIIEHHS MpO Horo posipBanus. CTopoHa, 3 4Hel iHIiMiaTHBH Oyio
posipsano J[oroBip BiAIOBITHO HO HOJIOKEHB IILOTO PO3IILY, MAa€ MPaBO BUMAraTH BiIIKOAYBAHHS pPeaTbHOTO Ta/ab0 MOTEHIiITHOTO 301TKY,
II0 BUHKK B PE3yJIbTaTi TAKOTO PO3ipBaHHS, IPH I[boMy 30uTKH CTOpOHI, 10 Hopymmia BkazaHi myHKTH Y /IBO, He BiIIKOTOBYIOTECS.

20.4. Croponn npuiiMaroTh Ha ceOe 3000B's13aHHA HeraitHo (anxe He mizHime 1 PoOodoro mHs 3 MOMEHTY BUSIBICHHS BHIIAJKY)
iH(pOpMYBaTH OfHA OAHY HpO (aKTH BUMAAKIB (B TOMY YHCII MOTEHMIHHMX), 3a3HadeHNX B ILI. 19.1 Ta/abo 19.2, muisxom HampaBIeHHS
iH(pOpMaLiITHOTO TOBITOMIICHHS Ha eJIeKTPOHHY momty CTOpOHH, IPOTH SIKOT OyJI0 HAIIPaBJICHO NOPYIICHHS, a TAKOX y HOPSAKY 1 TEpMiHH,
norokeHi Ctoponamu, Hagati CTOPOHI, CTOCOBHO SIKOT Bi0yIIocs MOPYIISHHS, BIAIOBiAHI AaHi 1 foka3u. 31 CTOPoHM baHKy eneKTpoHHOIO
anpecoro momtu € compliance@creditdnepr.com. Y pa3i HEMOXIMBOCTI MOBiIOMICHHs KilieHTa €NEeKTPOHHOI TOIITON (BiACYTHICTH
aKTyaJIbHOI eJIEKTPOHHOI MOMITH TOIo) baHK Hampasisie MOBiXOMIIEHHS OHHM i3 CIOCO0iB, 3a3HadeHNX y ab3amax 1-4 mynkry 2.7 YIBO.

PO3A1J1 21. TIPABA TA OBOB’A3KU CTOPIH

21.1.BAHK MAE€ ITPABO:
21.1.1. BurpeGyBaru Big Kiienra:

- JOKyMEHTH Ta iHpopMmanito (o¢imiiiHi KoKyMeHTH), HeoOximHi it 3aiiicHenHs Hamexxxol mepeBipku Kiienta (y Tomy umcnmi
Inentndikamii, Bepudiramnii Kiienra ta iforo IlpencraBHUKIB), BCTaHOBICHHS(PO3YMIHHS)/ 3°SICYBaHHS METH Ta XapakTepy
JIUTOBUX BiHOCHH a0 IpoBeeHHs (iHAHCOBOI omeparii, MOHITOPHHTY IUIOBMX BiTHOCHH Ta (iHaHCOBHX omepaniii KitienTa, mo
3[IMCHIOIOTBCS Y MpOIeci TAaKUX BITHOCHH, IIOJO BIIIMOBIIHOCTI TakWX (hiHAHCOBHX omeparii HasBHIN y banka indopmamnii npo
Kiienra, #ioro mismpHICTH Ta pU3MK (y TOMY YHCHI, B pa3i HEOOXIMHOCTI, PO MKEPENo KOIITIB, MOB'SI3aHMX 3 (IHAHCOBUMU
oTIepamisMu), a TAKOX JUIS HAISKHOTO BUKOHAHHS bamnkoMm iHIMX BuMor 3akoHOMaBcTBa y cepi [IBK/DT;

- JOKYMEHTH Ta iH(popMamniio, HeoOXimHi [uis 3aiiicHenHs HanexxHoi kommiekcHoi nepeBipku PaxyHkiB, B ToMy uncii ineHTHdIKamil
B 1isix BukoHaHHA BUMor FATCA, 3arampHOro ctanmapty 3BitHOCTI CRS;

- JIOKYMEHTH Ta iHpOpMaIliro, HeoOXiHi A BU3HAUCHHS HAsSBHOCTI/BiICYTHOCTI y KitieHTa 3B’s3KiB 13 JepikaBoro, IO 3/iHCHIOE
30poifHy arpecito mpoTu YKpainu;

- iHmy iHdopmariro, JOKyMeHTH abo0 BiIOMOCTI BIINIOBITHO OO BHMOI 3aKOHOJABCTBAa YKpaiHH, yMoB JlOroBOpy, BHYTPIIIHIX
JIOKyMeHTiB baHKy 3 muTaHb (hJiHAHCOBOTO MOHITOPHHTY, a TAKOK IS HAJISKHOTO BUKOHAHHS BaHkOM iHIMX BUMOT 3aKOHOJaBCTBA
y ctepi [IBK/DT.

3amuT moA0 OTPUMAHHS JJOKyMEHTIiB/iH(opMarlii, 3a3HadeHUX B I[bOMY IyHKTI, Moxe OyTu Haganui KitienTy nmmsixom:

- BpyueHHs KimeHTy 0coOMCTO Tif MTiANIC MICEMOBOTO ITOBITOMIICHHS;

- mepefadi MMCHMOBOTO ITOBIJOMJICHHS B YCTaHOBY IIOINTOBOTO 3B’S3Ky IJISI BiANpaBiIeHHS Ha momrToBy axapecy Kimienra (¢akt
BIZIIPABJICHHS ITiATBEPDKY€ETHCS MOMITOBIM PEECTPOM);

- HampaBJICHHS IHCHMOBOTO IOBiIOMJICHHS Ha MHOITOBY azapecy KiieHTa ((akT BiAmpaBiIeHHS MiATBEPIKYETHCS ITOIITOBHM
peectpom);

- HampasieHHS KitieHTy JMcTa Ha SIEKTPOHHY aJIpecy;

- HampasieHHs Kiieaty TekcToBHX HOBiIOMIICHS.
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21.1.2. He Bukonysaru [Imatixui incTpykuii Knienra Ha npoBenenss [InaTtixuaux omepamniif y BUMaaKax:

- BUSIBJICHHS IOMIJIKH Y IDTATDKHAX PEKBI3HUTAX;

- 3anoBHEHHS [ImaTixHOI IHCTPYKMil i3 MOPYIIEHHSIM BIMOT 3aKOHOABCTBa YKpaiHu;

- BigmmoBu Kiienra Bin HagaHHS a00 MpH HaJaHHI HETIOBHOTO ITEPEIIiKy JTOKyMEHTIB Ta/abo oOcary iHdopmarii, 0 BUMararoTsCs
Bankowm;

- sxmo [Inarixxa iHCTpyKIis Ta/abo ii BuKoHaHHS baHKoM cynepedars abo 3a00poHEH] 3aKOHOZABCTBOM YKpaiHH;

- sikmo ITnaribkaa incTpyknis KitieHTa BUKIIHKae Mimo3pH y Jeraiizamii (BiAMHUBaHHI) JOXOIB, OJCPKAHUX 3JIIOYMHHHUM IUIIXOM,
(inaHcyBaHHI Tepopu3My 41 (hiHAHCYBAaHHI PO3MOBCIOKCHHS 30p0i MacOBOTO 3HHIIIEHHS Ta/ab0 MICTHTH IHAWKATOPH Mi03PLIOCTI
BIZITOBIZTHO 0 BHYTPIMIHIX JOKYMEHTIB baHKy, III0 ONMCYIOTH MUTAHHS yIpaBIiHHS pusukaMu y cdepi [IBK/OT;

- sxmo [Inarixuxa iHCTpyK1is nependadae 3xaificnents [Inatixaoi onepariii, yqacHIKOM a60 BUTOJJ00AEPKYBAUIEM 32 SIKOIO €:

a) ocoba, sika BKimrodeHa 1o [leperixy Tepopucris;

6) oco0a, 110 xi€ Bix iMeHi a00 3a JOpy4YeHHIM 0co0H, sika BKIodeHa 10 [lepeniky TepopucTiB,;

B) 0c00a, KO0 MPsIMO 200 OMOCEPEIKOBAHO BOJIOIIOTE YU KiHIIEBIMH OcHE(iI[iapHUMU BIACHIUKAMU SKO1 € 0c00a, sIKa BKIIFOYEHA JI0

[Nepenixy TepopuCTiB;

- sxmo IInmaribkHa iHCTpyKHis mepenbadae mepepaxyBaHHS KOLITIB Ha KOPHCTH OCOOM, 3a3HA4YEHOI B CAHKIIIHHWX chuckax Pamm
HAIlIOHAJIBHOT Oe3Mekn i 000poHN YKpaiHu, 0 SKOi 3aCTOCOBAHO BiIIOBIIHI THITH CAHKIIIM;

- sxmo [Inarixua iHCTpyKIis nependadae 3piticHenns [InaTixuoi oneparii, mpoBeneHHs Akoi, Ha TyMKy baHky, npu3Boauts abo
MO€ TIPU3BECTH JI0 MOPYIICHHSI HOPM 3aKOHOJABCTBA YKpaiHu Ta/ab0 3aKOHOMABCTBA 3 IIPUHIIUIIOM EKCTPATEPUTOPIATIBHOCTI.

BinmosinaneHicts baHKy mmIomo mepeBipkM MPaBHIBHOCTI 3alOBHEHHS peKBi3UTIB IlmarikHOi iHCTpyKHmii  OOMEXYIOTBCS
HEeOOXiHICTIO 3A1HCHEHHS MePEBIPKH JINIIE THX PEKBI3HTIB, IO YITKO BU3HAUCHI 3aKOHOJABCTBOM YKpaiHU.

21.1.3. [Mpu3ynuauTy nposexeHHs (inaHcoBoi omeparii y pa3i BusBieHHS bankom iH(opmarii, mo morpedye MoTaabIIoro
aHaTi3y Ha ImpeaMeT HeoOXiAHOCTI BXWUTTA baHKOM meBHMX [iif 3 METOI0 BHKOHAHHS HMM O00OB'I3KiB 3akoHOAaBcTBa y ctepi IIBK/OT,
30KpeMa y pa3i aBTOMaTHYHOTr o 30iry JaHUX yJacHUKa (iHaHcoBoi oneparii 3 anumu ocobu 3 Ilepeniky Tepopuctis. [1ix yac mpu3ynuHeHHS
orepamiif 3 3a3HaueHMX mifcraB baHk 00mikoBye (hiHAaHCOBY omepariro 3i cnmcaHHA KomTiB — Ha IlorounoMy paxyHky Kiienra, a i3
3apaxyBaHHS KOIITIiB — HA OKPEMOMY aHATITHIHOMY paxyHKy 2909 «lHIma kpeanTopchka 3a00proBaHiCTh 3a ONEPALisIMU 3 KITI€HTaMI.

21.1.4. BigmoBuTH y HamaHHI okpeMux abo BCix BaHKIBCBKHX MOCHYT, a y pa3i HassBHOCTI paHille yKiIaaeHux J[oroBopis mpo
HaJaHHA baHKIBCBKMX NOCIYr — BIOMOBHTH Yy HaJaHHI OKpeMux abo BCIX MHOCIyr 3a HHMH Yy pa3i HeHaganHs Kiientom
JIOKyMeHTiB/iHpopMartii, nependadenux myHkTom 21.4.1 YIBO, no orpumanss Big KiieHTa HEOOX1THUX TaHUX.

21.1.5. BigmoBuTHCS B BCTAHOBICHHS (HiATPUMAHHS) MITOBHX BigHOCHH/BimMoBuTH Kimienty y Bimkpurti Paxynky
(oOcyroByBaHHi), y TOMy YHCIi HUISXOM pO3IpBAaHHS IUIOBUX BIJHOCHH, 3aKpHUTTA PaxyHKy/BiIMOBHTHCS BiJ NMpOBeACHHS (hiHAHCOBOL
orepanii y pasi:

- Ko 3aificHenHs InenTudikanii Ta/abo Bepudikanii Kiienra € HeMoXximuBuM abo K0 y baHKy BHHHKAIOTh CyMHIBH CTOCOBHO
TOTO, 10 0c00a BUCTYIIAE B/l BITACHOTO iIMEHI;

- BCTaHOBJICHHS KITieHTY HENIpHUIHATHO BHCOKOTO PiBHS pU3HKy abo HeHamaHHA KiieHToMm HeoOximHux s 3ailicHeHHss Hamexnol
niepeBipku KimienTa (B TOMy 4nCIIi [UIsl BU3HAYCHHS HAsIBHOCTI/BiAcyTHOCTI y KitieHTa 3B’s3KiB i3 Aep:KaBoIo, IO 3/IICHIOE 30pOiHY arpeciro
MpoTH YKpaiH!) TOKyMEHTIB UM BiIOMOCTEH;

- BUHHMKHEHHS IJ03pHU, IO BOHM MICTATh O3HAKM BUMHEHHS KPHUMIHAJIBHOTO IIPAaBONOPYIIEHHS, BH3HadeHOro KpumiHambHUM
KOZIEKCOM YKpaiHu;

- momanHs Kiientom unm #ioro IlpencraBHnkoM HemocToBipHOI iH(MopManii abo momanHs iH(MopMamii 3 MeTolo BBeAeHHS baHky B
OMaHy;

- Ko 3aificHeHHs InenTndikanii ocodn, Bix iMeHi abo B iHTepecax SIKOI MPOBOAWTHCSA (piHAHCOBA OMEpAIlisl, Ta BCTAHOBICHHST
BUTOJI00/IEpKyBada (BUT0J0Ha0yBada) 3a (hiHAHCOBOIO OMEPALIEI0 € HEMOKIIHBHUM.

Pimennst mpo po3ipBaHHS MITOBHX BIZHOCHH OQOPMIIIOETHCS BiJIOBIIHMM BHYTPIIIHIM pO3HOpSMKEHHAM BigmosigaasHoro
MpaIiBHUKA 32 TPOBEICHHS (DIHAHCOBOTO MOHITOPHHTY. Y 3a3HA4€HOMY pIIICHHI MICTUTHCS iH(pOpMamis Hpo mHpucBoeHHS KitieHTy
HETIPUIHATHO BUCOKOTO PiBHS PU3HUKY, OJIOKYBAaHHS BUAATKOBHX (DiHAHCOBHX orepanii 3a BciMa Paxynkamu Kiienra.

3ammmky komrTiB 32 Paxynkamu Kitienta MoxyTh OyTH mepepaxoBaHi Ha paxyHku Kirienra, mo BigkpuTi B iHmmx 0ankax. SIkmio
CyMa 3aJMIIKy KomTiB Ha PaxyHky MeHtre abo nopisaroe 1 000 rprBeHb (€KBIBAICHT 3a3HAYEHOI CyMH y iHO3EMHIH BAIIIOT1), BOHAa MOXe OyTH
Bumana KiieHTy rotiBkoro. B iHmomy Bumazky y pasi nmpuitHATTS baHkoMm pimeHHS mpo posipBaHHA AUTOBHX BimgHocwH 3 Kiientom
3a00pOHEHO BHJABATH 3aJIMIIKK KOIITIB 3 PaxyHKiB, mo Hanexkats KitieHTy, y TOTIBKOBOMY BHTIISII.

[Ipu posipeanni mimoBux BigHocwH 3 Kiientom BimmoBimHo mo m. 21.1.5 Bank 3akpuBae BigmoBimHuii PaxyHOK y TOpSaKy,
BcTaHoBIIeHOMY po3aitoM «BIAKPUTTA TA OBCIIYT'OBYBAHHS IIOTOYHNX PAXVYHKIB».

21.1.6. 3amopo3utyn aktuBH KitieHTa, k1o #oro BHeceHO 110 [eperniky TepopucTiB.

VYV pasi 3amopokeHHSI akTHBIB baHk 00miKOBye 3aMOpOXKeHI KOIITH Ha BigmoBimamx Paxynkax KirienTta, komrru skoro
3aMOPOXKYIOTECS, @ B IHIMX BUMAAKAaX — HA OKPEMOMY aHAIITHIHOMY paxyHKY 2909 «lHma kpeauropchka 3a00proBaHicTh 3a ONEParlisiMU 3
KITIEHTaMI.

Banx nosigomise Kimienra rmpo 3aMopoKeHHs HOro akTHBIB y pa3i orpuMaHHs Bif KirieHTa MHICEMOBOTO 3aIHTY.

Banx neraifHo po3mopoxkye akTuBH Kiienra:

- He mi3HinIe HacTymHoro Pobouoro aus 3 nus BukmodeHHs Kiienrta 3 [epeniky TepopucTis;

- He mi3Hime HacTynHoro Po6odoro must 3 mus HagxomkeHHs Bix CiyxOn 6e3nexn Ykpainu iHpopMariii mpo Te, mo ocoda, ska Mae
Take came abo CXoxe Mpi3BHUIIE, iM's, M0 6aThKOBi, sK 1 Kmient, Bxmouenuii 1o [leperniky TepopHCTiB Ta aKTHBHU SIKOi CTaaHM 00'€KTOM
3aMOPOKEHHS, 3a Pe3yIbTaTaMU NIEPEBIPKH He € BKIIOYEHOIO JI0 3a3HaueHoro [leperniky TepopHcTiB.

21.1.7. 3ynuauTH (iHaHCcOBI oneparnii Kiienra y pasi:

- BUHHMKHEHHS IiJ03pHU, IO BOHM MICTATh O3HAKM BUMHECHHS KPHMIHAIBHOTO INPAaBONOPYIICHHS, BU3HAa4eHOro KpuMiHAIBHUM
KOZIEKCOM YKpaiHu;

- SIKIIIO BOHH € TTiI03PLINM;

- HAJXOPKCHHS BiAMOBiAHOTO pimieHHs CrerianbHo YIIOBHOBaYKEHOTO OpraHy Ha CTPOK, BU3HAYCHUH Y IbOMY PIIICHHI.

Banx mosimomisie Kitienra Ha #Oro mMMCHMOBHE 3amuT IO HOMEp Ta AaTy pimeHHs CreniaabHO yIOBHOBaKEHOTO OPraHy IIpo
3yNUHEHHS/TPOAOBKECHHSI 3yTUHEHHS (DIHAHCOBHX OIepariii.

21.1.8. Bumaratu Big KirieHTa BigmkoxyBaHHS NOKYMEHTAIBHO IMIATBEPIDKEHUX BHUTPAT Ta/ab0 30WTKIB, 3aBHaHuX baHKy y
3B’SI3KY 3:

57



VYHiBepcaabHUIA 10TOBip 6aHKIBCHKOTO 00CITyroByBaHHS KiIi€HTIB — (iznunux ocid y AT « BAHK KPEJJUT JHITIPO» (Bepcis 24.9)

21.1.8.1. mopymennsm Kniearom ymoB Y/IBO. Crarysaru 3 Kitienta Heycroiiky (mrpad, IeHI0) 3a HeBUKOHAHHS Y1 HEHAJIEKHE
BuKkoHaHHS yMOB Y IBO;

21.1.8.2. mopymennsm KiienToM HOpM 3aKOHOZABCTBA 3 IPUHIUIIOM EKCTPATCPUTOPianbHOCTI. Y TakoMmy Bumaaky Kimient
3000B's13aHMH BiAmKoMyBaTH baHKy yci 30MTKH Ta BUTpaTH, 110 MOHECEHI OCTAHHIM Yy 3B’SI3Ky 13 HempaBoMipHuMH Aisivu KitienTa.

21.1.9. 3niiicHIOBAaTH IPHMYCOBE CIIMCAHHS y BHIIAIKaX, HepeadadeHuX HOPMaMH YMHHOTO 3aKOHOABCTBA YKpaiHu.

21.1.10.  Hapcumnaru nmoBinomieHHs Ta/abo HagaBatH iHpopManito Kimienty 3 nurans Haganus baHKiBCBKUX IOCIYT Ta iHGOpMaIiito
mpo HOBi BaHKiBCHKi TOCITYyTH 3a afgpecoro Micli mpoxuBaHHs Ta/abo OcHoBHEM HOoMepom/JlomaTkoBuM HOMepoM. [liamucanusam 3asBu-
3roau Kitient Hagae cBoto 3romy Ha oTpumaHHA Bix banky indopmamii y mopsiaky Ta obcs3i, 06ymosineHomy num myHkroM Y JIBO.

21.1.11.  ImimitoBaty 3HATTS 03HaKH OcHOBHHI HOMep//lomaTKOBHI HOMEp 3a YMOBH ITiI03PH OO0 iX KOMIpOMeTaii TomIo.

21.1.12. Y Bumazky 3aificnenns Aprenrudikanii Kiienra y nmopsiaky, nepenbadenomy M Y /15O, BHyTpinIHIME JOKyMEHTaMHI
Banky, y ToMy umci 3a yMOBH, SIKIIIO 000010, sika npeacTasmiacs Kiienrom, HazBana CinoBo-napois, Hagane Kiienrom banky, bank mae
IIPaBO HA IACTaBi PO3MOPSULKEHHS, nopydeHHs Kirienta, mo Kiient nagae banky nusixom npuennanas no Y/IbO, magaBatu oco0i, sika
HaszBana CioBo-mapons, indopmMamito npo 6aHKiBebki onepanii Kimienra, mpo cymu xomTiB Ha Paxynkax Kimienra, 3aiiicHIOBaTH, 3yIIHHSTH,
npunuHaTH [InatikHl omepariii 3a pPO3MOPSUDKEHHSM Takoi OCOOW, SIKIIO 3TLAHO 3 BHYTPINIHIMH JOKyMEHTaMH baHKy, YHHHHM
3aKOHOJABCTBOM YKpaiHU 3iiICHEHHS, 3yIMHCHHS, IPUIMHEHHS TakuX [1IaTiKHUX onepariii MOJKIIMBE Ha TiICTaBi pO3IIOPSIKEHD, HATAHIX
y TenedorHHOMy pexnmi. KimieHT moromkyeTsces, mo ycs indopmaris, mo Oy1a moBigomieHa 3 HoMepa TesiedoHy, Mo 3a3HaueHo Sk OCHOBHUH
HomMmep Tenedony Kiienra, ocobi, sika mpaBrisHO HazBasia CII0BO-IIapOIIb, BBAXKAETHCS HAJIAHOIO HA BUMOTY Ta 3 103Boiy Kiienra, a [Tnatixmi
orepanii, iHIIi{OBaHI/3ynMHEH] Takoio 0co60r0, € [InatixuuMu oneparisiMy, iHiniHoBannmu/3ynuaeEnMy Kimiearom. KiieHT 30008’ 13aHmit
3abe3neunty HeposroiomenHs Crnosa-mapoist. Kimient rapantye, mo ocoba, sika npaBmwibHO Ha3Baia CII0BO-IIApOIIb, MAE MIPABO OTPUMYBATH
3anuTyBaHy iH(opMario npo 6aHkiBcbKi onepamnii, PaxyHok Kimienra, iHiIifoBaTH NpOBEICHHS/3yMMHEHHS OaHKIBCHKUX omepariid. Kiient
YCBIZJOMIIIOE Ta HMOTOPKYETHCS 3 1CHYBaHHSIM MOJJIMBOCTI HECAHKI[IOHOBAaHOTO JOCTYITy TpeTix oci6 mo iHdopmamii momo OaHKiBCEKUX
omnepaniit, PaxynkiB Kitienta abo 3xilicHeHHs/3ynuHeHHs [MaThKHUX omeparii, y TOMy 9HCIIi y BUIIQAKaX, KO TaKUM 0co0aM BHITAIKOBO
ctane Biomo CioBo-mapoins. Y Takux BHIagkax baHk He Hece BINOBITATHGHOCTI 3a PO3TOJIOMICHHS iH(OpMaIlii, 3AiHCHEHHS, 3yTHHCHHS
[Tnarixaux onepamnii i Kiient He Matume 1o baHKy *KOIHHUX IpeTeH3IH.

21.1.13. BimgmoButu y HamauHi iHdopmamii, 3miiicHeHHI, 3ynWHEHHI, HmpunuHeHHI [ImaThkHUX omepamid, sKmo ocoba, mo
3BepHynacst 10 banky, mpaBmisHO Ha3Bana CloBO-Tapoib, aje SKIO0 B omeparopa KoHTakT-meHTpy BHHMKINM CyMHIBM Ha eTami
AsrenTnikanii Kiienra y TeneoHHOMy pesxuMi (Tosoc He BifnoBinae Biky Ta craTi KitieHTa; 9yTH 110 TenedoHy roioc iHIIoi JIIOANHH, SKa
migKasye iHpopmartiro ocobi, mo TenedoHye, 3 iHmmx nprunH). Oneparop KonrakT-nieHTpy Mae mpaBo MOCTaBUTH JOAATKOBI MUTAHHS IIOZ0
nepcoHaNbHUX fanux Kiienra. Skmo npariBauk KOHTAaKT-IIEHTPY HE OTPUMY€ BIICBHEHOI Ta BIpHOI BiJIIOBI/Ii Ha TOJATKOBI TUTAHHS, TO Ma€E
IIPaBO BiAMOBHTH 0c001, o TenedoHye, y BUKOHAHHI, 3yNIMHEHH], npunuHeHHi [Inatikuaux onepaniit, HaganHi iHGopMarii.

21.1.13.1. BusHayaTH 1 KOHTPOJIOBATH HampsiMH BuKopucTaHHsA Kiienrom rpomoBux komrTiB Ha Paxynkax Kiienra i
BCTAHOBJIIOBATH iHII 0OMEXEHHS HOTro NpaB y BUMAAKax, Iepea0adeHIX YINHHNM 3aKOHOTABCTBOM YKpaiHH.

21.1.13.2.  HapaBaTu NOAATKOBI peKOMEHAAIIi MO0 MpaBmI Oe3reKky mpoBeaeHHs [InaTikaux onepariit 3a Paxynkamu abo mix
94ac OTPUMAHHS iHIINX ITOCITYT/CepBiCiB Bix baHKy IUITXOM HampaBJIeHHS BiAIIOBITHUX ITOBINOMIICHB y OPSAKY, BU3HadeHoMYy 1. 2.7 Y IBO.

21.1.13.3. V Binninenni banky, B Tomy umcmi y mnpumimenni CxoBuma CefiiB Ta Ha NUIIXy O HBOTO, BECTH

BiZIEOCIIOCTEPEIKEeHHS, 1 yKiTaneHHsIM Oy ip-sikoro JloroBopy Knient Hagae 3romy Ha 3xiiicHeHHS BaHKOM BiZleOCIIOCTEPEIKEHHS 3 PEECTPALII€I0

Ta apXiBaIli€l0 BiJICOCUTHAIY 3 BilcOKamMep.

21.1.13.4.  PozipBaTh B OXHOCTOPOHHROMY HOPSAKY Oyab-skuii a00 Bl ykimaeHi 3 Kimiearom JloroBopu rmpo HafgaHHs baHKIBCBKIX
MOCIIyT y pasi iHimitoBaHHS mono KiieHta mpomexypw y chpaBi Ipo HEIDIaTOCIIPOMOXHICTH. B TakoMy pasi bank mampasmse Kitienty
IICHEMOBeE (T1ariepose abo eNEKTPOHHE) TTOBIIOMIICHHS PO po3ipBaHHs [loroBopy(-iB) Ipo HagaHHS baHKIBCHKHX MOCIYT 3 JaTH, BKa3aHOI B
TaKOMY ITOBiIOMJICHHI.

21.1.13.5. YV KOKHOMY 3 HACTyITHHX BHITAJIKiB:

- HeHanmanHs KiieHtoM BaHKy MOKYMEHTIB caMOCTiHHOI OIIiHKH cTOCOBHO ceOe BiamoBimHo no BuMor Jomatka 1 no FATCA mna
BCTaHOBJICHHS (IIEPEBIPKH) CTATyCy 3a3HAUYeHOI aMEPHKAHChKOi ocobu, Ta/abo Jlokymenty camocrtiiiHoi ominku CRS, ta/abo inmoi
iHdopmariii Ta/abo moxymeHTiB, HeoOXinHuX banky mmst BxuTTS 3ax074iB HanexxHol kommiekcHoi nepeBipku PaxyHKiB, BCTAHOBICHHS
iX MiA3BITHOCTI Ta CKJIQAAaHHS 3BITHOCTI 3a MiN3BITHUMHU paxyHKamMu Ha BHKOHaHHS BUMOT FATCA Ta/abo 3arampHOTrO cTaHmapTy
3BitHOCTI CRS;

- HerroBigomieHHs Kiientom banky mmpo 3MiHy cTaTycy MOZaTKOBOTO PE3UACHTCTBA;

- HeHaJaHHs npoTsiroM 30 KaJeHAapHHUX JHIB 3 JHA OTPHMaHHS 3anuTy Bix baHky 3amuryBaHoi iHGopMmarii Ta/abo JOKyMEHTIB,

- HaJaHHs iHpopMaIii Ta/abo JOKYMEHTIB, III0 HE CIPOCTOBYIOTH Mino3py baHky mono mia3BitHOCTI PaxyHKy,

BIZIMOBUTH y HaJJaHHI (JiHAHCOBHX IOCIYT 200 B MOJAIBIIOMY HAIAaHHI IIOCIYT, y TOMY YMCIIi PO3ipBaTH AOTOBipHI BigHocHHY 3 KitienToMm. ¥V

pasi po3ipBaHHS 1oroBipHHX BimHOCHH 3 Kitientom Bbank moBeprae 3amumiok komTiB KitieHTiB B TOpSAAKY, BCTAHOBICHOMY 3aKOHOJAQBCTBOM

VYkpainu.

21.1.14.  HesBakaroun Ha iHmi ymoBH Y /1BO, THIMYacOBO IPU3YMHHUTH BUKOHAHHS IUTATHKHKX OMEpariii, HaJaHHs iHIINX ITOCITyT
y 3B’SI3Ky 3 IPOBEICHHSIM B baHKy TEXHOIOTIYHIX HpOoIeciB/po0iT Ta/abo BHACTIIOK TEXHITHUX 3001B 200 y 3B 53Ky 3 IHIIMMHI 00CTaBHHAMY,
10 IPU3BOAATH 10 HEOOXIMHOCTI TUMYACOBOTO IIPU3YIMHHEHHS BUKOHAHHS IDIATDKHUX ONEpariii Ta/abo HafaHHS IHIINX MOCIYT B paMKax
YIBO.

21.1.15. Y pasi nananus Kpeaury:

21.1.15.1. He BuxonyBartu Oyzap-sixux Bumor Kimienra, y Tomy uncii He HagaBat Kpeant Kiienty, skmo Taki BUMOTH Ta BUMHEH]
Banxom nii Ta onepariii MOXyTb IPU3BECTH A0 MopymueHHs bankom 3akoHOmaBcTBa YKpaiHu, OaHKIBCHKMX HpaBwil Ta (a00) 3BH4aiB abo 10
nopymeHHs 30008’ s13aub KitienTa 3a Kpequranm noroBopom abo inmmm JloroBopom 3 bankom.

21.1.15.2. Ha mincrasi ¢inancoBoi indopmarii anamizyBaTn KpeauTocipoMoxkHicTh KitieHnta, mpoBoanuTu mepeBipKy (inancoBoro
crany Kiienra, a y pa3i motpebu — i momepeaHio mepeBipKy 3acTaBHUX MosJmBocTed KirienTa Ta Tperix ocif, i BHOCHTH Mpono3umii mpo
MTOTAJTBIII B32€EMOBITHOCHHU 3 KITiEHTOM Ta TAKMMU TPETIMH 0COOaMH.

21.1.15.3. Bumararu Bix KiieHTa HaaHHS JOKyMEHTIB, 110 i ATBEPKYIOTh BUKOHAHHS yMOB KpenurHoro 1oroBopy, faHi mpo Horo
IUIATOCIIPOMOXKHICTB, Y TOMY YHCII NP0 HaJEXHICTh HOMy Ha IpaBi BIACHOCTI MaifHa, PO po3Mip 3apoOiTHOI IUIATH/IOXOMIB Ta iHITY
iHpOpMaILiI0 3 METOI0 aHali3y crpoMoxHocTi KimieHTa cBo€gacHO BHKOHATH 3000B’s3aHHS 3a KpemuTHHM IOTOBOpOM, OTpHMYBATH Iii
JIOKyMEHTH Ta JaHi BiJl TPETiX 0ci0, IPOBOANTH MEPEBIPKyY IIIHOBOTO BUKOpHCTaHHSI KpeanTy.

21.1.15.4. Bumararu Bin Kmienra nHamanns 3a0e3medeHHs1 3000B’13aHb (y TOMY YHCIIi JOJATKOBOTO) y BHIVISII 3aCTaBH/INOTEKU
Ta/ab0 TOPYKU TPETHOI 0cOOH 3 HaTIeKHUM 0()OPMIICHHSM BiAOBIIHUX JOTOBOPIB Y BUIAIKy BHHIKHEHHS 0OCTAaBHH, II[0 CTABJIATH ITi/{ CYMHIB
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noBepHeHHA Kiientom orpumanoro Kpemnty, abo 3arpo3u BTpaTé HAJICKHOTO Ta JOCTATHHOTO 3a0€3II€UCHHS BUKOHAHHS 3000B s13aHBb
Kuienra 3a Kpenutaum 1orosopom.

21.1.15.5. 3a paxyHOK KOWITiB, IO HANpaBISIIOTECS Ha morameHHs 3aboproBaHocti Kitienta 3a KpeautHum moroBopow,
BIIIIKOAYBAaTH CBOI BHUTPATW/30WMTKM, TOB’S3aHi 31 3MiHOIO abo posipBanHsM KpeauTHOro moroBopy Ta/abo moroBopy(-iB)
3aCTaBH/IMOTEKNW/IOPYKN Ta IHIINX IOTOBOPIB, YKIaAeHHMX BimmoBimHo no Kpemuraoro moroBopy um Y/IBO abo y 3B’s3ky 3 HUMH,
BUTPATH/30MTKY, [0 BUHUKJIH Y 3B'S3Ky 3 OIUIATOIO MOCIIYT, 10 Ha/laHi 9 Oy IyTh HafaHi y MaiilOyTHEOMY 3 MeToI0 peaizatii npas banky 3a
JIOTOBOPOM (-aMH) 3aCTaBH/IMMOTEKH/ IOPYKH Ta IHIINMH JOTOBOPaMH, yKIaJeHUMH BiqmoBigHo 1o Kpeauraoro morosopy a6o Y/1BO, abo y
3B’S13Ky 3 HUMH. Jl0 IOCITyT, BU3HAYCHHUX y I[bOMY ITyHKTI, BITHOCATBCS 30KpeMa, ajie He BUKIIIOYHO: IPECTaBHUNTBO iHTepeciB banky y cyai
1 Tepen TpeTiMu 0cobaMu 1 T.II..

21.1.15.6.  IlepemaBatu (BigcTymarTH) IpaBa BUMOTHY 32 KpeaUTHHUM OTOBOPOM i OyAb-SKy MOB'S3aHy 3 HUM iH(OpMAMiio TpeTiit
0co0l BIANIOBIAHO 1O 3aKOHOJABCTBAa YKpaiHm Oe3 oxmepxaHHs 3roan KiieHta Ha BUMHEHHS Takoi mepemadi (Bimcrymenus). Kitient
3000B’s13y€ThCS BUKOHYBATH CBOI 3000B’I3aHHS II€pel HOBUM KPEJUTOPOM ITICIIS ITOBIOMIICHHS IIPO II€PEeXij IpaB BUMOTH.

21.1.15.7. 3amy4aTu KOJIEKTOPCHKY KOMIIAHIIO UIS BPETYIOBAaHHS NpOCTpodeHOi 3aboproBaHocTi 3a KpeanTHUM IOTOBOpOM 3
JIOTPIMAHHSIM BUMOT YHHHOTO 3aKOHOJABCTBa YKpaiHM.

21.1.15.8. Y pa3i nopymenns Kiientom ymoB KpenurHoro moroBopy oo cTpaxyBaHHS IIPEAMETY 3aCTaBH/IIOTEKH, 3MIHCHUTH
TaKe CTPaxyBaHHS 3a BIACHUN paxyHOK. Y TakoMy BUHIanKy KirieHT 3000B’3aHMit BiqIIKOAYyBAaTH Ha BUMOTY baHKy BUTpaTH, MOHECEH] HUM
y 3B 513Ky i3 CTpaxyBaHHSIM IPEIMETY 3aCTaBH/IMOTEKH.

21.1.15.9. IlpuitmaTu 3a qopydeHHsM (3rogorio) Kirienta moramenns 3aboproBanocti 3a Kpexurom Bif TpeTix ocib, o AiIOTH Bif
imeni Kimienra. J[jst isoro koxHa TpeTst 0co0a, ska 3BepHynach 10 banky 3 meroro morarmmenHss 3a6oprosanocti Kimienra 3a Kpeantom Ta skiit
BizoMmi pexBi3uTa KpexutHoro gorosopy Ta iHmra inpopmamnis, HeoOXiaHa A 3AIHCHEHHS TaKOTO IOTAIeHHs, BBAKA€ThCS TaKOI0, IIIO JIi€ 3a
nopydeHHsM (3rozoro) Kitienta, a noBinomienns Kimienrom Tpertiit 0cobi 3a3HaueHoi iHpopManii BBaKaeThesl JOpydIeHHM (3roforo) Kiienra
Ha IorammeHHs 3aboprosaHocTi 3a fioro Kpexurom miero Tpetsoio ocoboro Bix imeni Kitienra.

21.1.15.10. 3pificHIOBaTH HMOTAIICHHS NPOIEHTIB Ta KOMiciii 3a kopucTyBaHHs KpeanToM nuisixom 3aiicHenns JleGeToBoro nepexasy
(TTounMHarOYH 3 JaTH, B Ky TaKi IMPOIEHTH Ta KOMICIT MiAIAraloTh CIUIaTi) KOMTIB B HeoOXixHiH cymi 3 [Torounoro paxynky 3 EII3, y Tomy
YHCII 32 PaXyHOK 301IbIIEHHS 3a00proBaHocTi 3a KpeanTom B paMkax BCTAHOBIEHOTO J{OCTYITHOTO JTiMITY.

21.1.15.11. Y Bunanxy BCTaHOBIICHHS 3aKOHOJABCTBOM MiIbr A KitieHTa, MOB'SI3aHUX 3 KPEAUTYBAaHHSAM, JOJAATKOBO HA BIACHHUI
poscyx 3MiHIoBaTH yMoBU KpemutHOoro noroBopy, 30kpema (i) 3MiHIOBaTH po3Mip HPOIEHTHOI cTaBKU 3a KpeaurHnM moroBopom Ta/abo
po3Mip Oyab-IKnX MTaTexiB (KOMICiit) 3a CynpoBiaHi mociayru banky, SKIo Taki 3MiHH HE MOTipIIyIOTh yMOBH o0cmyroByBanHs KitienTa, (ii)
TIPUNMHATH HOBHICTIO a00 JacTKOBO HajaHHA KiieHTy Bcix abo OKpeMHX CYNpOBIIHHMX HOCIYT baHKy Ta BIiIOBIIHO HE CTATYBATH ILIATY
(xomicii) 3a Taki mociyry, mo nepenbadeHi ymoBamu KpenurHOro moroBopy, 3a YMOBH, IO TaKe IPHUIIMHEHHS HE IMOTIPIINTH YMOBH
obcmyroByBanus KimieHTa Ta He 0OMEXHUTH HOT0 Y MOMIIMBOCTI CBOEYACHO BUKOHYBAaTH mependadeHi Kpequraum roroBopomM 3000B's13aHHS,
- ¥ KOKHOMY BHITAJIKy 3 000B'SI3KOBHM ITOBifoMiIeHHsM KitienTa npo taky 3miHy Oymb-sikuMm criocodom 3 nependadenux B 11.2.7.4.7 Y IBO.

21.1.15.12. Ha BnacHUH po3CyA NMPUIMHHUTH HApaxXyBaHHS IPOIEHTIB 33 MOPYIICHHS TPOIIOBOTO 3000B’S3aHHS a00 MOHOBHTH X
HapaxyBaHHSL.

21.1.16. VY pasi po3mimenns Briaaay:

21.1.16.1. BuxopucroByBatu rpomosi komrty Kiienra ma BxmagHoMmy paxyHKy HpOTSTOM CTpOKy 3amydeHHsS Bxmamy, 3a
KOPHCTYBaHHS SIKUMHU BaHK critadye mpoIeHTH.

21.1.16.2. BcranosmoBaTH 00OMEXEHHS IIOIIOBHEHHS BKJlaly IEBHOIO CyMOIO Ta CTPOKOM, IIIO BU3HAYAETHCS B YMOBAX 3aTy9CHHS
0aHKIBCHKHX BKJIAJIB.

21.1.17. Y pasi BiakpurTs IloTouHoro paxynky ta/ado Ilorounoro paxyuky 3 EII3:

21.1.17.1. Y pasi ve crutatu KimieaToM koMicii 3a oopmitenHs Ta/abo pigne o6cmyroByBanus [InaTixkuaoi kKapTku Ta/ab0 momicsaHoT
KoMicii 3a obciyroByBanHs [InatixHoi kapTky, 3abnokyBaty [lnatixHy KapTKy Ta IPH3YNUHHUTH i1 0OCIYTOBYBAaHHS 10 MOMEHTY OILUIATH
BIIMOBIHUX KoMiciii, mepenbadenux Tapucdamu ta/abo moramenHs icHyro4oi 3aboprosanocti Kirienra nepex bankom.

B pesynbrati Takoro 61okyBanHs [Inatixkuaoi kapTku KitieHTy cTaloTh HEAOCTYIHI po3paxyHKH [naTi>KHOIO KapTKOIO, TOAATKOBI Ta
cymyTHi mociyru Bix Ilmarixuux cucrem Mastercard Int./ Visa Int., mocayru 3a nporpamamu LoungeKey, Koncrepx-cepsic, cTpaxyBaHHS
tomo. Po36nokyBanns [TnaTixkuoi KapTKK Ta MOHOBNIEHHS i1 0OCITYyroByBaHHS, B T.4. JOCTYII JI0 3a3HAUCHUX JOMATKOBUX Ta CYHNPOBITHUX
MOCIYT 3IiMCHIOEThCS HE Mi3Hime HacTymHoro OmeparifHOro [HSA micias MOrameHHs icHyiodoi 3aboproBanocti Kiienra. IIpo
OnoxyBaHHs/po30siokyBanHs [lnatixkaol kapTkm bank moBimomisie KitieHTa mursxom BiampaBiieHHS TeKCTOBOTO MOBiZOMIICHHS Ta/abo y
iHmmM# croci6, nependavenuii m. 2.7 Y1BO.

21.1.17.2. Y Oynp-sxuii gac BiIMOBHTH B ABTOpm3amii, 3a010KyBaty [lmaTixni KapTky, BIAMOBUTH y NOHOBJICHHI, 3aMiHi a0o
BHUITycKy HOBOI [ImaTi>kHO{ KapTkH y Bunaaky nopymenus lepxaremsiMu ymoB Y JIBO, a Takox y BUITaAKy BHHIKHEHHS IIZI03PH Y IPOBEICHH1
mraxpaichbkux Aiif 3 BukopuctanssM [Inatixkaoi kaptiu. [Ipn npomy bank mucsmoBo nosinomitsie Kitienra BignosigHo mo 1. 2.7 Y/BO.

21.1.17.3. BimmoButH y BUITyCKYy/niepeBuUITycKy [InaTixnoi kKapTKH a60 He BUITycKaTu J{oqaTKoBi KapTku 6€3 00TpyHTYBAaHHS IPHINH
TAKOTO PIIICHHS, SKIIO TaKWH BHITYCK/TEPEBUITYCK CYNEPEINTh YMHHOMY 3aKOHOJABCTBY YKpaiHH a00 MOXe MPU3BECTH 10 (iHAHCOBUX
30HUTKiB/IIOTipIIeHHS iMiKy baHky.

21.1.17.4. BcranosmoaTtu OmnepaniiiHi JIiMITH Ta 3MIHIOBAaTH iX.

21.1.17.5. 'Y pasi nenamaunst Kmientom mo banky nokymeHTIB, O MOTpiOHI OCTAHHBOMY UIS 3[IMCHEHHS (DYHKIIH BaJIFOTHOTO
KOHTpoIo, bank 3anmmrae 3a coboro mpaBo 6e3 monepemkenHs KitienTa indopMyBaTé y BUIIAAKaxX Ta y MOPSAKY, YCTAHOBICHOMY UYHMHHHUM
3aKOHOJIABCTBOM YKpaiHU, BIANOBIAHI Jep>kaBHI OpPraHd Ipo MOpyIIeHHS KilieHToM YHHHOrO 3aKOHOAABCTBA YKpAaiHHM, IOB’S3aHOTO 3
IIPOBEACHHSAM HIM BATIOTHHX OIEpPALlii.

21.1.17.6. IIpoBoauTn 3MiHy HOMepa Paxynky KitienTa BinmoBizHO 10 HOpMaTHBHO-IIpaBOBUX akTiB HBY.

21.1.17.7. 3 wmeroto HiBeNTIOBaHHS BIUIMBY NOTEHIIHHNX mIaxpaicbkux miit s Kimientis banky 3a [lotTounnm paxyrkom/ [lorounmmu
paxyHKaMH BcTaHOBmOeThes O3Haka «Crortamit paxyHok». be3 momepenmpoi Bepunodikanii Kiienra B ycranosi bamky, B T.4. mursixom
3BepHeHHs 10 Bigninenns banky a6o no Konrakr-nientpy banky, abo Buxopucrosyoun Cuctemy FreeBank, bank mae npaBo npusynuHuTH
MOJKJIUBICTP 3JIICHEHHSI HACTYITHUX TEXHOJIOTIYHUX MPOLEAYD:

- migkmoueHs Kiienta no Cucremu FreeBank;

- MiAKIIoYeHHs / 3MiHa Aitogoro OCHOBHOTO HOMeEPA;

- 3MiHa HoMepa Tenedony 1t Bxoxy 1o Cucremu FreeBank;

- MiAKIIOYEHHS paxyHKy mo nociayru GSM- banking ta 3mina GSM Homepa;

- BIJKIIIOYEHHS paxyHKy Bix nociayru GSM- banking Ta 3MiHa HoMepa;
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- mepeodopmiteHHs/opopmiaeHHs [ImaThbkHUX KapTOoK (OCHOBHA Ta/abo momaTkoBa KapTka) mo Paxynky 3 Osnakoro «Crrstamit
paxyHoK» sk 11t KimienTa, Tak 1 Ha Oyb-SKy TpeTio oco0y, III0 Ma€ Ha T€ 3aKOHHI IpaBa.

21.1.17.8. B mepiop Aii BOEHHOTO CTaHy y pa3i MOPYIICHHS POOOTH CHCTEMH elIeKTpoHHMX iaTexiB HBY y mrratHoMy pexnmi, a
TAKOX B {HIIMX BHUIAIKaX, B IKMX BUKOHaHHS [LnaTixnoi oneparii B nopsaky, nependasenomy Y JIBO Ta JloroBopoM 6aHKIBCEKOTO paxyHKY,
HEMOJKJIHBO 3 He3aIeXKHUX Bix banky npuanH, BukoHyBatH [InaTixai incTpyknii KimienTa Ta MbkOaHKiBCbKi onepanii KirieHTa 3 BIAXHIEHHAM
Bixg ymoB YJIBO Ta JloroBopy 6aHKIBCHKOTO paxyHKY, ajie B IOPSAKY, ITepeA0dadeHOMyY BHYTPIIIHIMU JOKyMeHTaMu baHky.

21.1.18. Y pasi nigkaodyennst 10 Cucremu FreeBank:

21.1.18.1.  BuxoHyBaTH mepioaudHi IepeBipky BHKOHAHHS KilieHTOM BHMOT Mmoo 3axucTy iHdopmarii Ta 30epiranus 3acobiB
3axuCTy 1 mpunuHATH o0cmyroByBaHHs Kitientom 3 BukopucranusaMm Cuctemu FreeBank B pa3i HeBUKOHaHHS HUM BHMOT O€3IE€KH, B TOMY
yuciti npu3ynuHUTH foctyn Kiienra no Cucremu FreeBank y pasi mopymenns a6o cipobu nopymieHHs yMOB Oe3nexu focTyy no Cucremn
FreeBank.

21.1.18.2.  Ilpmymuuuru omeparnii 3a Paxynkom Kiienta y Cucremi FreeBank BiamoimHO 10 yMOB, mepen0adeHHX UHHHHM
3aKOHOJABCTBOM YKpainu, ¥ /IbO Ta BHyTpimmHiMu foKkyMeHTamMu baHky.

21.1.18.3.  Binmkmrountn Kiienta Bim Cucremu FreeBank, skmo KiieHT >xomHOTO pa3dy He 37iicHMB ABTOpH3alii0 abo
Asropusanito i IInarixai onepanii y Cuctemi FreeBank mpotsirom ogaoro poxy. bank noBimomsie Kitienra npo Take BIAKIIOUSHHS Ha
BIacHMI BUOIp omHHM i3 crmoco0iB, 3a3HaueHnx y 1. 2.7 YBO. Skmo npotsrom 30 kaleHZapHUX OHIB 3 JHS BigmnpaBieHHs baHkom
nioBigomireHHs KitienT He 37ificHnB ABTOpHM3anio abo ABTopu3aniio i [Inarixmy oneparmiro y Cucremi FreeBank, bank B omHOCTOpOHHBOMY
nopsaaky pospusae Jlorosip B uactuHi obciyroByBanas Cucremu FreeBank.

21.1.18.4.  Bbnoxysaru noctyn no Cucremu FreeBank y pasi TpupasoBoro HeBipHOro BBOAY Inentndikaniiinnx manmx Kimienra
Ta/abo migo3pu Mmom0 KommpomeTanii Inentudikamiianx maaux Kiienra tomo. baHk 3amumae 3a co0OI0 TpaBO aBTOMATHYHOTO
po36nokyBanHs Cructemu FreeBank 6e3 3Beprenns Kimienra.

21.1.18.5.  3niiicaroBatn MopxepHizario Cucremu FreeBank Tta/a6o BmpoBamxyBat ii OUThII JOCKOHANI Bepcii, MPOBOIUTH
npodinakTHdHi podOTH, y IUX BHUIAJKaX NPOBOMUTHCS THMYAcOBa (TPHBAIICTh BH3HAYA€THCS BaHKOM caMoOCTiiHO) 3ymuHKa y poOOTi
Cucremn FreeBank.

21.1.18.6.  BinmoButu B 00pobui Enexrponnmx moxymentiB Kimienra i crmoBictutu Horo 3acobamu Cuctemu FreeBank aGo
TeNeOHHNM J[3BIHKOM, SIKIO € CYMHIBH B iX JIOCTOBIPHOCTi, OyXranTepchKii ab0 TeXHIUHIH KOPEKTHOCTi, BiIMOBIIHOCTI YHHHOMY
3aKOHOZABCTBY YKpaiHU.

21.1.18.7. BinmoBuTH y BUKOHaHHI ENeKTpOHHOro MOKyMeHTa y THX BHIIQJKaX, KOJHU 3 YpaxyBaHHSAM 3MiCTy KOHKPETHOTO
JTIOKyMEHTa, TiepelaHoro 3 BukopuctanusaMm Cuctemu FreeBank, mis Bukonanss [Inatixkaoi onepartii BiIOBiAHO 0 MiF0Y0T0 3aKOHOIAaBCTBA
VYxpainu ta/abo ¥/IbO BUMaraeTscs HagaHHS JOAATKOBUX JOKYMEHTIB, IIepe/iada KX B €IEKTPOHHOMY BHTJISII HEMOSKIIUBA.

21.1.18.8.  BinmoButu Kimienrty y 3niticHenni [Dmatixnoi omepamii y Cuctemi FreeBank y Bumanky HemoBHOTrO (HEBipHOTO)
3a3HadeHHs KiieHToMm pekBi3uTiB i npoBeneHHs [lnaTixHoi onepariii, mopymeHHs CTpokiB ii mpoBeneHHs, HeBianoBiaHOCTI IInarixHOT
oreparii, 0 IPOBOJUTECS, YNHHOMY 3aKOHOJABCTBY YKpaiHH Ta BHYTpPIIIHIM JokyMmeHTaM banky, odopmrenns IlnarikHoil iHCTpyKIil
Kmienra na 3xificnennst [lnatixaoi omeparii 3 mopymeHHsM ymMoB YJIBO Ta YHMHHOTO 3aKOHOIABCTBAa YKpPAiHW, a TAKOXK Yy BHIIaJKax
HEIOCTATHOCTI KOIITIiB Ha BiamoBiqHoMy Paxynky Kmienra, y Tomy uncii aist crutatu BuHaropoau banky 3a Bukonanns [InatixHoi onepanii,
110 IPOBOJIUTHCS, TA Y IHIINX BUITAAKAX, Hepe0aueHNX YMHHAM 3aKOHOAABCTBOM YKpaiHu. Y pasi HoBepHEHHs KomTiB Ha PaxyHok Kiienra
3 TPUYMHHE HEBIPHOTO 3a3HAa4YeHHs pekBi3uTiB KitieHTOM mist mepeka3y KOINTIB KOMicis 3a mepeka3 He moBepTaeThes. IIpo moBepHEHHS
wiatexy bank nosimomisie Kimienra 3a monomororo Cucremu FreeBank.

21.1.18.9.  Binmosmsaru Kiienty B o6cimyroBysanni Paxynky B Cucremi FreeBank y Bumankax mopymmeHHs HIM CBOIX 3000B’s13aHb
3a uM Y/1BO Ta B IHIINX BUMAAKax, Meper0dadeHnx YNHHIAM 3aKOHOIABCTBOM YKpaiHu.

21.2. BAHK 30BOB’SI3AHMI:

21.2.1. Hanasaru xoncynsranii KimienTy mopmo nopsiaky HaganHsS baHKiBCKHX MOCIYT.

21.2.2. 30epiratn 6aHKIBCEKY TA€EMHHI[IO Ta TAEMHHIIO (iHAHCOBOI MOCIYTH CTOCOBHO iH(popMamii Ta IInaTikanx omepamiit
Kiienra BiAMOBIAHO 0 BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHH, 30kpeMa 3akoHy Ykpainu «IIpo 6aHkH 1 0aHKIBCHKY HiSITBHICTE» Ta 3aKOHY
VYxpaian «IIpo ¢inancosi mociayru Ta ¢iHaHCOBI KOMITaHii». BaHKIBCHKOIO TaeMHHICIO € iH(OpMAIsS Ta BiOMOCTI, 3a3Ha4eHi B 3aKoHI
VYxpaian «IIpo 6aHku i GaHKIBCHKY HisUIBHICTB». IH(OpMamiero, Mo CTAHOBUTH TAEMHHUINIO (hiHAHCOBOI MOCIYTH, € iH(opMaris, BKa3aHa B
3akoni Ykpainu «IIpo ¢inancosi mociryru Ta ¢piHaHCOBI KOMITAHI1».

21.2.3. ToBimommaTH mpo 3MiHU CBOIX pekBi3uTiB mpotsroM 10 OmepaniiiHux AHIB 3 MOMEHTY 3MiHH IUIIXOM HaIpaBICHHS
BiJITIOBiTHNX TIOBIIOMJICHb Y IICEMOBOMY BHTJISII 200 3a JomoMororo iHdopmailii, posmimeHoi y Cucremi FreeBank.

21.2.4. Y pasi opopmienns Kpenury:

21.2.4.1. 3abe3nmeuntn KiieHTa KOHCYIBTATMBHMMH IOCIyTaMH 3 NUTAaHb BUKOHAHHA KpeanTHOro OroBopy Ta HamaTH B
MICHMOBIH (hopMi iH(opMariiro Mpo MOTOYHUH po3Mip Horo 3aboproBanocTi, po3mip cymu Kpenury, nosepaytoi banky, Hamaté BHITHCKY 3
Paxynky/PaxyHKiB (3a X HasSBHOCTI) III0JI0 IOTAIIEHHsI 3a00pTroBaHOCTI, 30KpeMa iH(opMariiro mpo rmiatexi 3a KpexutHuM goroBopom, ski
CIUTa4CeHi, SIKi HAISKUTH CIUIATUTH, JATH CIIaTH a00 Iepioy y 9aci Ta yMOBH CIUIATH TaKUX CyM (3a MOXKJIMBOCTI 3a3HAYECHHS TAKUX YMOB Y
Buncti 3 Paxynky). bank 3000B’13yeThest HaaBaTH 3a3HadeHy B I[bOMY ITyHKTI iH(opMariiro 6€30IU1aTHO Y BiIIOBIIh HA MHUCHMOBHIA 3aIIUT
Kuienra, nporsrom 3 OmnepanifiHnx OHIB 3 JaTH OTPUMAHHS TAaKOTO 3alUTy, aje HE 9YacTillle OZHOTO pa3y Ha Micsamb. Hamamus Takoit
iH(popMaril APYTHHA Ta KOXKHUM HACTYITHHI pa3 MPOTATrOM KJICHIAPHOTO MICAISI MOJIMBE BUKITIOYHO 32 YMOBH ciuiaté KitieHToM Komicii,
BcTaHoBIIeHOI Tapudamu abo JloroBopom.

21.2.5. Y pasi po3mimenns Braany:

21.2.5.1. Binkputn Knientry Bxiaganii paxyHOK Ta 3apaxyBaTH Ha HOTO cyMy Bxmamy Ta cymu moBkmageHHS (y pasi, SKIIO Ie
nependadeHo ymoBaMHu Briiamy) y po3mipi Ta Ha yMOBax, BCTaHOBJIEHHX JloroBopoM OaHKIBCBKOTO BKIamy, YMOBaMH 3aTydeHHS
OaHkiBchKUX BKIaiB Ta Y 1BO.

21.2.5.2. Cmnauysaru Knienty npouentu 3a Bkinanom, mosepuytu Kitienty cymy Briany y mopsaxy Ta Ha yMOBax, BCTAaHOBJICHUX
JloroBopom GaHKIBCHKOTO BKJIAIy, ¥ MOBaMH 3aTydeHHs OaHKiBChKHX BKIamiB Ta Y ABO.

21.2.5.3. Hapmatu KiieHTy nOKyMeHT, [0 HMiATBEpIKye BHECeHHs cyMu Bximany Kimienrom Ha Briagaumii paxyHOK BiAMOBIAHO 10
yMoB JloroBopy OaHKIBCEKOTO BKJIAAy (y pasi odopmiieHHs 1poro JloroBopy y Bigninenni).

21.2.5.4. TIlosepuyru Kinienty Bxiag Ha BuMory abo Horo 4acTHHY Ta CINIATUTH CyMy HapaXOBaHHX IPOIIEHTIB 3TiTHO 3 YMOBaMHU
3aTydeHHs OaHKIBCHKHUX BKJIAMIB (IEMO3UTIB) y AeHb nmoganHst KitientoMm y Bank BinmoBigHoi 3as1BM 3 BpaXyBaHHAM IHIIHX mosoxeHs Y JBO.

21.2.6. Y pasi BinkpurTs Ilorounoro paxyuky/Ilorounoro paxynky 3 EII3
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21.2.6.1. Y mopsnky, nepenbadeHomy JloroBopom GankiBChkoro paxynky Ta Y/IBO, Bigkputu Kiienty [loTounmii paxyHOK,
BumyctuTy [lnaTixkay KapTKy 10 HBOTO (32 yMOBH 3amMoBiieHHS ii Kimiearom) Ta o6cmyroByBaru [loTounmii paxyHok, BUKOHyBaTH Ilmatixmi
orrepaii 3a [TotournM paxynkoM BiamosimgHo 0 ymoB Y JIBO, JloroBopy 6aHKIBCEKOTO paxyHKy, Tapr¢is Ta BUMOT YHHHOTO 3aKOHOABCTBA
VYkpainu.

21.2.6.2. HapmaBaru xoncynbranii Kitientam mono BukoHaHHS yMOB J[oroBOpy OaHKIBCHKOTO PaxyHKY, MOPSIKY BUKOPHUCTaHHS
[TnatixHUX KapTOK Ta 3acTocyBaHHs Tapudis banky.

21.2.6.3. Bwuparu Knienrty noBinky mpo 3akputts PaxyHky y neHb 3akputTs [IoTouHOTO paxyHKy Ha HOTO BUMOTY.

21.2.6.4. 3amnmceMoBolo 3asBor0 KitienTa mpoBecTy posciigyBaHHs 3a cripHoto [TnatixHoIo onepamniero 3a ymoBu crutatu Kimientom
KOMICIfHOI BHHArOpO/IH 32 iHIIIIOBAHHS MIPOLIEYPH PO3CIILTyBaHHS (BUCTABICHHS IUIATE)Xy IIOBEPHEHHS, 3aIIUTY IEPBUHHUX JOKYMEHTIB 3a
orepamiero) 3rigHo 3 Tapudpamu banky 1o mowarky posciigyBaHHS. Y pa3i HEOOXITHOCTI IMIPOBEAEHHS JOAATKOBHUX €TAaIiB PO3CIiTyBaHHI
(3amuT NepBUHHMX TOKyMEHTIB Tommo) bank 3xificHioe Tx nume 3a 3roxoto Kimienra micis omnari KitienToM BinmoBiHOT KoMicii 3a moganbiie
MIPOBEACHHS PO3CIiTyBaHHSA. BaHK Mae NpaBO NMPUIMHHUTH PO3CTIAyBaHHS 3a mieio IImarikHOIO omepamiero Ha Oynb-IKOMy eTami y pasi
Hectutatn  Kimientom KkowiciiiHoi BuHaropogu bamky. TepMiH Ta mOpsIoOK NPOBEAEHHS PO3CIiAyBaHHS BH3HAYAIOTHCS UHHHAM
3aKOHOJABCTBOM YKpainu Ta npasminamu MIIC. [laToro movaTKy po3ciliyBaHHS BBRKA€ThCS JaTa OTPHUMAHHS BimmoBimHoi 3asBu Kimienrta
Banxom. JlaToro 3aBepIIeHHs pO3CIIiyBaHHS BBXKAETHCS JaTa 3apaxyBaHHS CyMH 3a cripHoio IlmarixHoio oneparieio Ha Paxynox Kiienra
a00 HagaHHA MUCHMOBOI BinnoBini bankom KiienTy, a60 HagaHHs IEPBUHHNAX JOKYMEHTIB 3a cripHO0 [InaTixkHOI0 omepartieto.

21.2.7. Y pasi ninkmouenns Knienra no Cucremu FreeBank:

21.2.7.1. O6cnyroBysatu Kitienra 3a nonomororo Cucremu FreeBank Binnmosinao g0 Y /IO, iHIHMX 10TOBOPIB, IO YKIAICHI MikK
Croponamy Ta nepet6avaroTs HafaHHs nociyr/cepsiciB y Cucremi FreeBank, Ta unHHOTO 3aK0HOMaBCTBa YKpaiHu.

21.2.7.2. VY Bumazaky 3MiHHM yMOB Ta IOPSIIKY 3aiiicHeHHs oneparil y Cuctemi FreeBank me miznime Hixk 32 10 Onepariifnnx

IHIB 10 HAOYTTS YMHHOCTI HOBUX MPaBWJI CHOBICTHTH mpo 1e KirieHTa HuisxoM po3MillleHHs BiAIOBiZHOTO TOBigomieHHA y Cuctemi
FreeBank a6o y inmmii He 3a00pOHCHUH YHHHAM 3aKOHOABCTBOM YKpaiHu crocio.

21.2.7.3. ITpu 3Bepuenni Kiienra y bank 3 kinomotanssaM npo 610KyBaHHS poctyry o Cuctemu FreeBank GmoxyBatn moctyn
1o Cucremu FreeBank ne mizninre, Hik npotsirom 30 XBUIIHH IICJIS 3BEPHEHHS.
21.2.7.4. ITix wac Buxopucranns Cucremm FreeBank Kimiemrom apxiByBatu Ta 30epiraté EmekTpoHHI TOKyMEHTH, IO

BimmpaseHi KirieHToM, IpoTarom 5 pokiB micist npunuHeHHs kopuctyBaHHs Kimienrom Crcremoro FreeBank.

21.3. KJIIEHT MA€ ITPABO:

21.3.1. OtpumyBaru bankiBchki mocyry Ha mijcTaBi BiamoBigHux JloroBopis, ykinaaeHux 3 bankom.

21.3.2. 3Bepraruch 1o Kontakr-rienTpy banky 3 nutans HaganHs BaHKIBCBKHX MOCIYT.

21.3.3. Y pasi orpumanns Kpeaury:

21.3.3.1. IIuceMoBoO 3BepHyTHCS 10 baHKy 3 BUMOroio HajaTu akTyaabHUH ['padik miaTexis.

21.3.3.2.  JloctpokoBo moramaTtu KpeanuT B Oyap-sKHi 9ac MOBHICTIO a00 YacTKOBO, y TOMY YHCII ILISIXOM 301TBIICHHS CyMH
MIepiOANYHIX IUIATEXIB Y MOPAAKY, BusHaueHoMy Kpenntaum morosopom ta Y IBO.

21.3.3.3.  JloctpokoBo posipBaru KpemuTHuil morosip, Impu IOMY IOIEPEAHBO IOBHICTIO MOBEpHyTH oTpuManmii Kpenmwr,
CIUTATUTH MIPOLICHTH 3a KopucTyBaHH:A Kpemaurom, komicii, iHmry 3aboproBanicTs 3a KpeanTHuM 10roBOpoM.

21.3.3.4. Orpumysaru Big banky ingopmariiro mpo norounwnii po3mip 3adoprosanocti Kitienta, po3mip cymu Kpeauty, mosepayToi
Banky, orpumyBatu Bunmcky 3 PaxyHky/PaxyHkiB (3a X HassBHOCTI) 100 IoranieHHs: 3a00proBaHoCTi, 30kpeMa iH(pOpMamiio Ipo IIIaTexKi
3a Kpenuraum noroBopowm, sIKi CruiadeHi, sIKi HaJeXWUTh CIUIATHTH, JaTH CIUIaTH. bank Hamae taky indopmamnito Kiienty Ha iforo BumMory
0e30IIIaTHO, aje He JacTillle OXHOTO pa3y Ha Micsmb. KiieHT Mae mpaBo OTpUMaTH TakKy iH(OpMamiio Ipyruif Ta KOXKHUI HACTYIHUH pa3
MIPOTSTOM KaJE€HAapHOTO MiCAISI BUKIIOUHO 3a yMoBH ciutat Kitientom kowMicii, BcranosieHoi Tapudamu abo [loroBopom.

21.3.4. Y pasi po3mimenns Briaany:

21.3.4.1. Y mopsnky, BusHaueHOMY JloroBopoM OaHKIBCHKOTO BKJILy, YMOBAaMH 3alydeHHS OaHKIBChKHX BKianiB Ta YJBO,
oTpumatH Bxiax Ta HapaxoBaHi Ha HHOTO IIPOIIEHTH.

21.3.4.2. Bumaratu 1ocTpokoBoro nmoBepHeHHs Bxiagy Ta HapaxoBaHHMX Ha HBOTO IPOIIEHTIB, SIKIIO TaKe IPaBo MependadeHo
BifmoBigHUM JloroBopoM OaHKiBChKOTO BKiIamy Ta Y /B0, 3 ypaxyBaHHIM BIMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

21.3.4.3. OTtpuMmyBatu iH(pOpMaLiio MO0 CyMU HapaXOBaHUX IPOLEHTIB Ha Bkian y BUMIIsAI BUNICKY 3 BKnagHOTO paxyHKy, y
ToMy 4Hci 3a gonomororo Crucremu FreeBank.

21.3.5. ¥ pasi Binkpurts Ilorounoro Paxynky/Ilorounoro paxyuky 3 EII3:

21.3.5.1. BimsHO po3mopsypkaTHcs komramu Ha Paxynky/PaxyHkax B MeXaxX HasBHOTO 3aJIMIIKy, 3 YpaXyBaHHSIM OOMEXEHb,
BCTAHOBJICHUX YMHHHUM 3aKOHOIABCTBOM YKpaiHU JUI paxyHKiB BiIIOBIJHOTO BUTY, @ TAKOXK yMOB JloroBopy 0aHKiBCEKOTO paxyHky, ¥ JIbO
ta Tapudis.

21.3.5.2.  YmoBHOBaXyBaTH y TOPSIKY, INepeaOadueHOMY UYHHHHM 3aKOHOJABCTBOM YKpAaiHM, TPETiX OCi0 po3mopsmKaTHCh
Paxynkamu.

21.3.5.3. Orpumysaru iHdopmariro 3a Paxynkamu, y Tomy umcii i3 BukopuctanasMm Cucremoro FreeBank Ta iHmmx cuctem
JIUCTAHIITHOTO 00CITyTOBYBaHHSI.

21.3.5.4. OrpumyBaTH iHII JOJATKOBI Ta CYNPOBiIHI HOCIyTH, epenbadeHi JloroBopom GaHkiBCbKOro paxyHKy Ta ¥ JIBO.

21.3.5.5.  Ocxkapxutn Oynp-sxy [Inatixny onepartiro 3a Paxyrnkom Brponosx 30 KageHIapHUX AHIB 3 1aTu 31iicHeHHs [InatixHOT
oreparlii, o MiUIATaE OCKApKEHHIO, ajie He Mi3HIIIe KiHIS MicAIld, HACTYITHOTO 3a MicsIeM mpoBeneHHs [naTixHOI omeparii, IUIIXoM
HaJaHHA 10 baHKy IMHCHEMOBOI 3asBU 3 TOJAHHSIM HEOOXIMHHWX MIATBEPKYIOUHX TOKYMEHTIB (KOMiH 4eKiB, paxyHKiB, 3aMOBJIEHb TOIIO).
Iomansmi aii momo Takoi [TnaTixHi onepamii MPOBOAITHCS BiAMOBIIHO 10O BHYTPILIHIX JOKYMEHTIB baHKy, YIMHHOTO 3aKOHOIABCTBA YKpaiHU
ta npasw1 MIIC. fxmo Kiient ne ockapkus [InaTixHy omnepamniio y mMOpsIKy, IO BKa3aHHH y IIbOMY ITyHKTI, TO BBaXa€ThCs, mo Kimient
3rozeH 3 ycima IlnarbkanMu omepamismu 3a PaxyHkoM, o BkasaHi y BUIHCIHI, Ta HE Mae€ IpeTeHsiit n1o banky, y Tomy umcini y pasi He
orpumanusa KitienToMm (3 BracHo] iHiniaTHBH) BUNHCKH 3a PaxynkoM no 10 4ncia MicsIst, HACTYITHOTO 3a 3BITHIM.

21.3.5.6. 3a IHCHMOBOIO 3asBOIO0 OZEPXKyBaTH y baHKy 3acBimdeHi Komii JOKYMEHTIB, IO MiATBEPKYIOTh NPaBIIBHICTH
CIMCaHHs KOMTIB 3 PaxyHKy, y BUIIaAKy BUHHKHEHHS CyIepedok 3 inmmmu yyacankamu MIIC a6o iHmuX CIipHUX NUTaHb.

21.3.5.7. [Tix cBolo MOBHY BiANOBimANBHICTH JOpydnTH banky Bunady JlogatkoBux kapTok o PaxyHKy Ha iM’s 0ci0, BKa3aHUX
y 3asBi Kimienra. Ymosn Y/IBO B actui BuKoprcTaHHS KapToK MOMMPIOIOTECS HA YCiX 0Ci0, I SIKUX BUITyIIeHi JlonaTKoBi KapTKH.

21.3.5.8. [Tixg cBOIO MOBHY BiAMOBINAIBHICTH BiIMOBUTHCS BiJ BCTaHOBICHHS OmNEpalliifHuX JiMiTiB BUKOpUCTaHHS [lnaTixHIX
KapTOK Ha IIeBHMI mepiox i Ha TepMiH Aii [matixkHoi KapTKH.
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21.3.5.9. 3minuTH BcTaHoBneHui bankom Onepaniitai 1iMiTH Ta/ab60 00MeXeHHS, OKpIiM IT'PaHUIHHUX JIIMITIB 3 OTPUMAHHS TOTIBKI
a0o IHMMX omepaniii, KO Taki neperda4eHo 3aKOHOABCTBOM Y KPaiHH.

21.3.5.10.  3Bepuytucs 1o banky 3 meroro 3uaTTI O3HaKN «CIunTanii paxyHOK» 3a [IoTOYHIM paxyHKOM HOIISIXOM:

- 3BepHEHH: 10 Bigninenns banky, abo

- 3BepHeHH: 70 Konrakr-nentpy banky 3 OcHoBHOTO HOMEpa, a60

- iHimitOBaHHS 3HATTA BiAmoBinHOT O3Haku «CIuIaumii paxyHOK» camocTiitHo y Cucremi FreeBank.

21.3.6. Y pasi nminkmouenns 10 Cucremu FreeBank:

21.3.6.1. KopucrtyBarucs noBauM KoMIutekcoM rociayr Cucremu FreeBank nHa ymoBax, nepenbauerux M Y IO, BinnoBigHuM
JloroBopowm, 3a IKUM HafaloThes mociryru/cepsicn y Crucremi FreeBank, Ta annHIM 3aK0HOIaBCTBOM YKpaiHi.

21.3.6.2. CamocriitHo BixkmounTw/BKmounTH nepeBipky CVC2/CVV2 y Cucremi FreeBank 3 moximBicTio BHOGOpY CTpOKy

BIZIKITFOUCHHSI Ha HACTYIHUH CTPOK: IOTOYHY 00y, 10 OTHOTO MICSIIs, X0 KiHIA cTpoKy aii KapTkw.

21.3.6.3. 3Beprytuch mo banxy s poz6moxysanns Cuctemu FreeBank mumsixom 3xiiicHenHs m3Binka no0 KoHTakT-mieHTpYy 3
OcHoBHOTO HOMepa ab0 0coOnCTOro 3BepHEHHS 10 Bimninenns banky abo odikyBaTH, HOKH CIUTMBE BCTAHOBJICHUH Jac OJI0KyBaHHS (32 yMOBH
TEXHOJIOT1YHOTO HAAIITYBAHHS).

21.4. KJIEHT 30BOB’SI3AHUIA:

21.4.1. HanaBatu mepen6adeHi 3aKkOHOAABCTBOM YKpaiHU BiOMOCTI, 0 BUTpeOye baHk 3 METOI0 BUKOHAHHS BUMOT YHHHOTO
3aKOHOJIABCTBA YKpAaiHM, B TOMY YHCIHI IO PETYJIIO€ BITHOCHHM y ctepi 3amodiraHus Jeranizamii (BiIMHUBAHHIO) JOXOJIB, OJEp>KaHUX
3JI0YMHHUM IIUIIXOM, OyZb-AKy iH(opMmariiro Ta JoKyMeHTH, HeoOXimHi 1 3aiiicHeHHs HanexxHoi nepesipku KitienTa (B ToMy wmcii st
BU3HAYEHHA HasBHOCTI/BiacyTHOCTi y KitienTa 3B’S3KiB 13 JepkaBoro, IO 3JiCHIOE 30poifHy arpecito mpotH Ykpainum), HamexHoi
KOMIUIEKCHOI ITepeBipku PaxyHKiB, 3’siCyBaHHSA CyTi Ta MeTH (hiHAHCOBHX OIeEparii, (hiHAHCOBOTO CTaHy, BIJOMOCTEH MO0 3MiHCHEHHS
[Tnatixaux omepamii 3a PaxyHkamu, a Takox JOKYMEHTH, HEOOXiHI U1 TpuiHHATTS bankoM pimenns moao Hagauus Kiienty Kpeanry.

21.4.2. Ilix wac HamaHHSA TOKYMEHTIB, iH(opmarii abo odopmiieHHS OyIb-IKHX TOKyMEHTIB 3 baHKOM 3a3HaYNTH BHKIIOTHO
JIOCTOBIpHI JaHi Ta BiOMOCTI, [0 CTOCYIOTHCSI HOTO NMEPCOHANBHHX JAaHWX, a TAKOX JaHi Ta BIOMOCTI, IO CTOCYIOThCS ab0 TOB’si3aHi 3
orepamismy, o 3/ilcHIo0Thes KitienToMm, Ta mociyr, mo Hapatotscst Kimienry.

21.4.2.1. VY pasi 3akiH4€HHS CTPOKY Iii JOKyMEHTIB, Ha MiJCTaBi sSKuxX Oyina nposeneHa [nentudixkaris Ta Bepudikaris Kiienra,
abo indopmarii, Ha migcTasi sikoi Oyna 3xilicnena Hanexna nepesipka Kimienra (BigomMocTi po Micie nmpoxuBaHHs abo Micue nepeOyBaHHs),
Hagaty banky npotsrom 30 OnepaniitHux IHIB i3 JHS HACTAHHS BiAIOBIIHOI MOi OHOBJIEHMI TAKET JOKYMEHTIB.

21.4.3. VY Bumaaky 3MiHM nepcoHaNbHEX maHWX Kiienra, mo Oymm HajgaHi Juist mpoBeAeHHs [neHTndixarii, 30kpeMa JaHHX
JIOKyMEHTa, IO MOCBiIIye 0co0y, aApecH MOCTIHHOTO Micls MPOXKHUBAHHS/peecTpamnii, agpecu Uil OTpUMAaHHS KOPECTIOHICHIIIi, HOMEepiB
TesnedoHiB, €IEKTPOHHOI afpecH, BTpaTé abo 3MiHM MOCTIHHOTO MicIs MPAIeBIAINTYBAaHHS Ta 3MIHM IHIINX BiIOMOCTEH, IO MOXYTh
HETaTHUBHO BIUTMBATH HA BUKOHAHHS KitieHToM 30608’ s13aH5b 3a KpeutauM goroBopom, — npotsirom 10 OneparifHux JHiB 3 JaTH BHHIKHCHHS
TakKux 3MiH (abo B iHIMIA CTPOK, nependauenuii ¥Y/IbO), axe He mi3ninre aus yeprosoro BiaBimanusa Kiientom banky indopmysatn bank y
MIICHMOBIH (hOpMi PO BHECEHHSI TAaKUX 3MiH 3 HaJaHHSIM MiITBEPIKYIOUNX JOKYMEHTIB (y pa3i HeoOximHOCTi). baHk Mae mpaBo y BUIAaKy
HenafauHs KitienTom iH(GOpManii Ipo Taki 3MiHH pO3paxOBYBaTH Ha aKTyaJbHICTh JaHWX Npo KirieHTa Ta He Hece BIANOBINANBHOCTI 3a
HAcTaHHs OyJb-IKUX HETaTUBHHUX HACNIJKIB, SKIIO II¢ HE BIAMOBITA€ MIHCHOCTI, BKIIOYAIOUH, ale HE OOMEXKYIOUHCh MM, HEOTPHUMAHHSI
KiienToM Oyp-KHX MTOBiTOMIICHB Bif baHKy ToIII0.

21.4.4. ITpu 3mini OcHoBHOTO HOMEpa/Jl0aaTKOBOrO HOMEpa TenedoHy 3aB4acHO ab0 y HAHKOPOTIINIT TepMiH 3BEpHYTHUCS [0
Bigninenns banky a6o y KoHTakT-nieHTp Ta moBimoMuTH mpo #oro/ix 3miHy. Ilicis mpoBemenns bankom 3minm OcHOBHOTO HOMeEpa 3a
inimiaTuBoto Kimienra Bank mampasmse Kimienty TekcroBe moBimoMiieHHST Ha HOMep TenedoHy, sSKkuii OyB IONEpeJHEO BCTAHOBICHHH SIK
OcHOBHUIA HOMEp Ta Ha HOBHIf HOMED, 1[0 BCTAaHOBJIEHO, Ik OcHOBHNIT HOMep. Y pa3i He3zroau 31 3MiHoI0 OcHOBHOTO HOMepa, KitieHT moBnHeH
SIKHAMIITBH/IIIIE TTOBIJOMHTH TIpo 1ie bank nursxom 3BepHeHHs 10 KonTtakT-meHTpy abo ocobucto no Bimminenns banky. B inmomy Bumanxy
Bank He Hece BiAMOBINATBHOCTI 32 HEKOPEKTHE HAJJAHHS TTOCITYTH.

21.4.5. HapmaBatu noxymentu abo iHdopmarito 3riqao 3 sumoramu FATCA, a Takox Ti, IO CTOCYIOThCS HOTO ITOJAaTKOBOTO
CTaTycCy, Ta y pa3i HaOyTTs crarycy noxarkosoro pesunenta CIIIA mamgaBaté 1o banky miaTBepmKyrodi JOKyMEHTH.
21.4.6. IMporsrom 30 xaneHAapHUX AHIB MICHMOBO MOBiIOMHUTH baHKy Ipo 3MiHy CBOTO CTaTyCy MOJATKOBOTO PE3UICHTCTBA IS

e 3aranpHOro cragapry 3BiTHOcTi CRS Ta/abo cBoro crartycy mmst mineit FATCA Ta/abo mpo 3MiHy BiAHOBiZHOTO CTaTyCy CBOTO
MIPeICTaBHHKA.

21.4.7. Iporsrom 30 xanenmapHUX JHIB 3 JHS OTPHMAHHS 3alUTy HagaTH baHKy MOsICHeHHS Ta iH(OpMaIlio, KO0 Y BUMAIKaX,
Bu3HadeHNX FATCA Ta/abo 3aransamM cranmaproM 3BiTHOCTI CRS, min gac abo micmst 3actocyBaHHs mporenyp Hamexnoi kommiekcHOT
niepeBipkn bauk mi3HaeThcs ab0 MaTHMe MiACTaBH BBaXKaTH (MaTHME MiJ03py), 0 PaxyHOK HameXuTh 10 MiI3BITHHX, aje moao PaxyHky
Krienrom nomano iHpopMamnito cTocoBHO cede Ta/abo CTOCOBHO CBOTO MpeCTaBHUKA Ta/abo JOKYMEHTH, SKi BKa3ylOoTh Ha Te, o PaxyHox
HE € Mi/3BITHAM.

21.4.8. Hanexnum umHOM omutadyBatu mociayru bamky 3rimHo 3 Tapudpamm banky, mo AifoTe Ha IeHb HAJAHHS TaKOL
TIOCITyTH/TIPOBEICHHS OTepartii, Ta/abo 3riHO 3 yMOBAaMH BiJIIOBITHOTO yKIaaeHoro JloroBopy.
21.4.9. CamocTiifHO BiCIIiIKOBYBaTH Ta 3HaHOMHTHCH 31 3MiHamMu 10 Y IBO, Tapudi Ta YMOB 3amrydeHHs OaHKIBCHKHX BKJIAIB,

onpumonHennx barnkom y mopsinky, BusHageHoMy M Y JIBO. 3 mieto MeToro 3 inTepBanamu He Oiibie 5 (11 stH) KaneHaapHux aHiB Kimient
3000B’s13yeThes BinBimyBatu Odiniiiauii caift banky, mepeBipsATH MOMTOBY Ta/ab0 eICKTPOHHY KOPECTIOHACHIIIIO. Y BUIAAKY HEJOTPHMAaHHSI
Krienrom 1poro 060B’s13Ky KitieHT He MOXke MOCHIATHCS HAa CBOIO HE0Oi3HAHICTE 13 3MiHamu B Y/IBO, y Tomy uuci y Tapugax, YmoBax
3aTydeHHs 0aHKIBCHKHX BKJIAIB (IEMO3UTIB), K MiACTaBY /Ul 3BUIBHEHHS Bifl CBOIX 3000B’s13aHb 3a OyIb-IKuUM Jl0rOBOpOM, YKIIAICHUM 3
Banxom B pamkax YIBO.

21.4.10. BigmosimHo no BuMmor IlomatkoBoro koaekcy Ykpainu KiieHT 3000B’s3yeThcsi moBimoMuTH baHk mpo cBiit craryc
¢izmuHOi ocobu-mianmpueMIt abo ocobu, sika MPOBAAUTH HE3AISKHYy HpodeciiiHy nismbHICTS. HemoBimomineHHs ¢izmanuMu ocobamMu —
MAIPUEMIIME Ta 0C00aMH, SIKi IPOBOJSITEH HE3aJIekKHY IpodeciiiHy MisIbHICTE, PO CBiM cTaTyc baHKy npH BiAKpHUTTI OyIb-IKOTO PaxyHKY
TATHE 32 cO00I0 HaKJIaeHHS mTpady 3 60Ky KOHTPOJIOIOYNX OPraHiB y po3Mipi, nepeadadeHoMy YMHHIM 3aKOHOJABCTBOM YKpaiHH.

21.4.11. Y Bumaaky IOCTPOKOBOTO IPHIIMHEHHS Aii KoBipeHocTi, BugaHoi Kimenrom IlpencraBruky, mo Oyna Hamana no banky,
Kuient 30608’ s13anmit moBigomMuTy bank mpo npunmHEHHS Aii JOBIPEHOCTI MIIIXOM 3BepHEHHS 10 Bixninenns banky 3 BimoBiTHOIO 3asBOIO.
Jlo momenty mnoBimomsienHs Kmientom banky mpo mocTtpokoBe mpunuHEHHS [ii AoBipeHOCTI bamk 3BinbHS€THCS Bim Oymb-sKOl
BIZIMOBITATBGHOCTI 32 HETATHBHI HACTIIKH, 1[0 MOXKYTh BUHUKHYTH y 3B’SI3KY 3 i1 He3aKOHHMM BUKOpUCTaHHAM [IpencraBHIKOM.
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21.4.12.  BimmkxonyBatu banky yci JOKyMEeHTaqbHO MiATBEp/PKeHI 30MTKM Ta BUTpaTH, IO TOHeceHi baHkom y 3B'S3Ky 3
nopymeHHsM Kitiearom HOpM 3akOHOAABCTBA 3 MPHHITUIIOM €KCTPATEPHTOPIAIBHOCTI.

21.4.13. Y pasi opopmienns Kpeaury:

21.4.13.1.  BuxopucroByBatu Kpenur Ha mini, 3a3HadeHi y BignmosigaoMy Kpeantnomy m1orosopi.

21.4.13.2.  HanexxauMm 9uHOM NOBepHYTH KpeauT, Ta CIUIaTUTH HPOIEHTH 3a KOpHCTyBaHHS Kpenurom, komicii Ta iHII miaTexi
BiAMOBIHO 10 yMoB KpenurHoro morosopy.

21.4.13.3.  Ha Bumory banky npotsirom 30 kaneHIapHUX IHIB HaJaTH HEOOXiAHY iH(OpMAamio Ta JOKyMEHTH I IIepeBipKy Horo
IUIATOCIIPOMOXKHOCTI, ILTBOBOTO BUKOPHCTaHHA KpemuTy, a Takox iHII JOKYMEHTH, [0 BUMAraloThesi baHkom.

21.4.13.4. V Bumanky BuHHKHEHHS 10 Kimienra mperensiii 3 00Ky TpeTix oci0 — 3miliCHIOBaTH BHKOHAHHS 3000B’sI3aHb 3a
KpeauTaum 1oroBopoM y HepruioueproBoMy HOpsAKY, KpiM BUITAAKIB, BCTAHOBICHUX YNHHUM 3aKOHOJABCTBOM YKpaiHU.

21.4.13.5.  Ilporsrom xnii KpeautHOro noroBopy He 3akpuBaTh PaxyHok y banky, 3 sikoro 3aificHIoeThes moramensas Kpenury.

21.4.13.6.  Ilporsrom nii KpenurHoro moroBopy nucbMOBO HOBiIOMIIITH baHK Npo yKiIamaHHS IHITMX MPaBOYMHIB, CHPSIMOBAHIX
Ha OTPUMAaHHS KPEAWTIB, MO3UK ab0 IHIINX JOTOBOPIB, IO MOXYTh BIUIMHYTH Ha BUKOHAHHS 3000B’s3aHb Iepen bamkom, He BuCTymatu
MIOpYYHUTENIeM 3a KPEAUTAaMH, MO3UKaMH Ta iHIINMHM, y TOMY YHCII TPOIIOBHMH, 3000B’I3aHHAMH TPETiX ocib 6e3 momepeaHboi MICEMOBOT
srogu bauky.

21.4.13.7.  IlucemoBo moBizomutn bank npo ygacts Kiienra y 6ynp-sikiit CymoBiii cripaBi B SIKOCTI BifANOBiada, 0OBHHYBaueHOTO
(MiAcyaHOTO), MPOTATOM 5 KaJCHAAPHUX IHIB 3 JATH, KOJIHU CTAJIO PO I BiOMO.

21.4.13.8. 'V BUnaaxy OpOCTPOUCHHS BUKOHAHHS Oy [b-IKUX 3000B’s13aHb 32 KpeanTHUM 10roBopoM — He mizHime 10 kaneHgapHux
JIHIB 3 IaTH OTPUMAaHHs NHCHMOBOI BuMoru banky Hamaté 1o banky nokymeHTanbHe MiATBEpKEHHSI OTPHMYBAHOTO IIOTOYHOTO JTOXOLY.

21.4.13.9.  Sxmo KiienT Mae HaMip TOCTpokoBO posipath KpenurHmit moroBip - MOBHICTIO MOBepHYTH ofepskanuii Kpemwr,
CIUTATUTH MIPOLCHTH 32 KopucTyBaHHS KpeanuTom, Komicii Ta moracuty iHmry 3adoproBaHicTs 3a KpexutHiM 10oroBopom.

21.4.13.10. HapgaBatu Ha BuMory banky npotsrom 30 kaleHIapHUX JHIB 3 MOMEHTY e BIE€HHS BUMOTH baHKOM, SKIIO iHIMit
CTpOK/maTa He Oyne BCTAHOBICHUH y Takiii BMMO3i, HeoOXigHy iH(poOpMamilo I MepeBipkH IUaTocIpoMoXkHocTi KimieHTa, IilboBOTO
Bukopuctauusi Kpenury ta Bukonanss I'pagiky miaTexiB TOIIo.

21.4.14. VY pasi po3mimenns Bxaaay:

21.4.14.1.  lorpumyBartuck ymMoB [loroBopy OaHKIBCBKOTO BKJIady, 30KpeMa IMOAO 3apaxyBaHHS cyMH Bxmany ma Brumamamit
PaxyHOK y po3Mipi Ta y CTpOKH, III0 BCTaHOBIIEH] B JloroBopi 6aHkiBchkoro Biaxy Ta Y IBO.

21.4.14.2.  Opnepxaru [loBinKy Ipo cUCTeMy TapaHTyBaHHS BKJIaAiB (i3MUHMX 0Ci0 y MHCHMOBIH (IamnepoBiii a0 eneKTpoHHi)
¢opmi, sKIIo BiH He Mae iHmmX gitounx IToTounnx Ta/abo Brmagaux paxyHkis y banky ta 3Bepratnch 10 baHky s o3HalOMIICHHS 3 LI€TO
Josigkoro BiamosinHO a0 posainy «YMOBU TAPAHTYBAHHS BKIIAZIIB ®OHJIOM TAPAHTYBAHHS BKIIAIIB».

21.4.15. Y pasi BiakpurTs Ilotounoro paxynky/ Ilorounoro paxynky 3 EII3:

21.4.15.1. He BuxopucroByBatn Paxynxu must 3xiiicHenHs [lmatixHuX onepariiif, OB 3aHMX i3 3AIHCHEHHSM IIiAIIPHEMHHIIBKOT
IUSUTBHOCTI, Ta IHMNX 3a00pOHEHNX YHHHIM 3aKOHOJABCTBOM Ykpainu [TnaTixHuX omeparii.

21.4.15.2.  KoutpomoBaru pyx KomTiB 3a Paxynkom Ta mosimomusatu bamk mpo Ilnarikai omeparii, mo He BHKOHYBAJIHCh
Krienrom/[lepxatrenem JlomarkoBoi kaptku/IIpencraBaukom. st mporo KiieHT 30008’ s13aHMIH mOMICAIT 0COOUCTO ofepKyBaTH y banky
BUIHCKY 3a PaxyHKoM B mopsinky BcranosieHomy Y 1BO.

21.4.15.3.  HeyxwibpHO IOTPUMYBATHCh YCiX MOJ0KeHb boro Y /IBO Ta mpaswn 6e3nexn moao 3aiticaeHHs [InaTixanx oneparmii
3a Paxynkamu, B ToMy uuchi 3 BUKopuctanusaM [LmaTixnoi kapTku Ta/abo 3a momomororo Cucremu FreeBank, B Tomy umcii 3a3HadeHHX B
YIBO.

21.4.15.4.  30epiratu yci JoKkyMeHTH 3a [ImaTiXHIME omeparisaMu, 3po0IeHIMH 3 BUKOPUCTAHHAM [1nmaTixHOo{ KapTKH, IpOTSITroM
180 xameHnapHuX nHIB 3 Hat 3xaiiicHeHHs [lnaTi>kHOT oneparii Ta HagaBatu iX 10 baHKy Ha BIMOTY OCTaHHBOTO 200 JJIsl BPETYITIOBaHHS
CHIPHUX CHUTYaLiil.

21.4.15.5. 'V Bumagxy MOMIJIKOBOTO 3apaxyBaHHsS kKomTiB Ha Paxynok Kiienta moBepHyTH ix Bnpomosx 3 OnepamiifHuX THIB 3
JIaTH OJiep>KaHHs BiTIOBITHOTO TIOBiTOMIICHHS baHKy.

21.4.15.6.  KoutpomoBaru cBiif BurpaTHuii miMiT, He NOMyCcKal04y BUHIKHEHHS HecaHKIioHOBaHOTO OBepApadTy Ta HEOIIaueHIX
koMiciif. [loramaTu ycro 3a6oproBanicTs 3a JloroBopoM 6aHKIBCEKOTO paxyHKy y HOpSAKY, nepenbadenomy Y IBO.

21.4.15.7.  CamocriiiHO BperynboByBaTH (hiHAHCOBI BimHOCHHH 3 Jleprkarensmu JlogaTkoBuX KapTok Ta [IpeacTaBHUKaMH.

21.4.15.8. 'V Bumagky XOCTPOKOBOrO po3ipBaHHS JloroBOopy OaHKIBCBKOTO PaxyHKy, SK 3a BJIACHOIO IHINIATHBOIO, TaK 1 3a
iHimiaTHBOIO BaHKy, 10 1aty Horo po3ipBaHHS MOTacHTH 3a00proBaHicTh nepen bankoM y moBHOMY 006cs3i.

21.4.15.9.  3piiicHioBaTH TMOMOBHEHHS PaxyHKy y po3Mipi, JOCTaTHROMY I 3a0e3medeHHs: banky MOXKnmmBOCTI 3miliCHIOBaTH
JleGeToBuii mepekas y nmopsaxy, BusHageHomy Y J1bO.

21.4.15.10. Ortpumaru y banky BurotoBneny Ilmarixuy kapTky//lomaTkoBy KapTKy He Mi3HiIme ocTaHHboro OmnepariifHoro mHs
MiCSIIsl, HACTYITHOTO 3a MicsieM odopmieHHs [InaTi>kHoi kapTk abo OaHHS 3asBH PO BHUITYCK [1maTiHOT KapTKH.

21.4.15.11. 3Bepraruck no banky mst o3HatiomneHHs 3 JIOBIAKOIO PO CHCTEMY IapaHTyBaHHS BKJIAAIB (Hi3UIHHUX OCi0 B MOPSAKY
Ta y crocio, mo Bu3HaveHi B po3aini « YMOBU TAPAHTYBAHHS BKIIAZIIB ®OHJIOM 'TAPAHTYBAHHS BKIIA AIB».

21.4.15.12. TloBimomutn bank muceMoBo (y mamepoBiii opmu B pasi 3BepHEHHS Ha Oymb-ske Bimminenns banky, abo uepes
Cucremy FreeBank mnmsxom 3BepHEHHS 1O CIy>kOM HATPUMKH y MOOITBHOMY 3acTOCYHKY (32 HAasBHOCTI BiAMOBIZHOI TEXHIYHOI
MOXJHBOCTi), a00 murixoM 3BepHeHHS 10 Konrakr-mentpy bamky) mpo ¢axr BukoHanHs 3 Horo IloTouHOro paxyHKy HEHAIEXKHOI,
MIOMHJIKOBOI 2060 HeakmenToBaHoi [1naTixHoi onepamnii HeraiHoO ITicIIs TOTo, SIK Taka iH(pOopMais cTana oMy BioMa, a SIKIO BHACTIJOK TaKol
[Tnarixaoi omepanii BixOynock 3apaxyBaHHS KomTiB Ha Paxynok Kmienrta - mpotsrom 3 OnepamiifHux AHIB 3 JHS TaKOTO 3apaxyBaHHS
Hajgaty banky [lmaTixHy iHCTPYKIIO 3 METOIO HepeKasy KOIITIB IUIATHUKY abo, 3aJIeXXHO Bif 0OCTAaBHH, HaJaBady IUIATDKHUX IMOCITYT
wiatHuka. Hagammsm 3rogm Kiienta Ha po30SIOKyBaHHS KOIITIB Ta MOBEPHEHHS iX HEHAJIEKHOMY IUIATHUKY € IIPOCTAaBICHHA HA
BuieBkasaHii [Tnarikuiit incTpykuii Kimientom (#foro IIpencraBaukom) BaacHopy4HOTO mianucy/Enexrpornoro miammcy.

21.4.16. VY pasi nigkaodyennst 10 Cucremu FreeBank:

21.4.16.1. Kiient 30608’ s13anuit 30epiratu coi InenTudikaniiiai qaxi y MicIsax, HETOCSHKHUX IS CTOPOHHIX 0Ci0, Ta BXXUTH BCIX
3axOJiB IS 3amo0iranHs BTpaTH (KpaaibKKH, HECAHKIIOHOBAHOTO JOCTYIy TpeTix oci0) ImenHtndikamiiinux manmx Kmienra. ¥ Bumagky
BUHUKHEHHsS y KiieHTa mizo3pu mpo HECAHKIIOHOBAaHMH NOCTYN A0 BiacHUX Inentudikamiiamx manmx abo mo Cucremm FreeBank —
TEPMIHOBO MPHUITUHATH BUKOpucTaHHs Cructemu FreeBank, moBimomutu npo e bank st 3aificHeHHS 3aX0/1iB i3 3aM00iraHHs MaxpalChKUX
I Tomo. Y BUMAaKy BTpaTH (KPamgiXKH, HECAaHKI[IOHOBAHOTO HOCTYIy TpeTix oci0) Imenrudikamiiinmx mannx Kiienra ta/abo OcHOBHOTO
HoMepa Tenedony/ JlomatkoBoro Homepa TenedoHy, KM BHUCTyIAB aBTOpH3ALiHUM MmapaMeTpoM (JIOTiH) st pocTymy no Cucremu
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FreeBank Ta na stkuii 3xificHIoeThes BinnpasiaeHas OTP-napons, abo npy BUSBIICHH] BUTIAIKIB IPOBEICHHS 32 CBOIMU paXyHKaMH OIIEpallii,
mo KitieHToM He caHKI[IOHOBaHi, HETAaHHO 3BEPHYTHUCS JIO CIIyKOM mATpuMKH baHKy 3 BUMoOroro 610KyBaHHS mocTymy no Cucremu 3a
teneonom: +38 056 787 8888.

Krienr nece BiamoBimansHicTh 3a yci cBoi aii y Cuctemi FreeBank, sxmo Bxin mo Cucremn FreeBank Oymo 3xiiicHeHo 3 BipHEM
BBesieHHAM InenTudikaniiinnx nannx Kmienra y Cucremi FreeBank.

21.4.16.2.  Ilix gac Buxopuctanus Cucremu FreeBank KiieHT moBmHEH NOTpEMyBaTHCS BCIX BHMOT, IO BCTAHOBIIOE bBaHk, 3
nuTadb Oe3nexn o0podneHHs [InaTiHUX IHCTPYKIii B €EKTPOHHIN dopMi.

PO3A1J1 22. MIATBEP/UKEHHS KJIIEHTA

22.1.Iigmucanasam 3assBH-3roAH Ta KOXKHOTO JloroBopy npo HamanHs bankiBcekoi mocayru KimieHT miaTBepmxye, mo:

- BiH o3HaifoMirennii 3 ymoBamu Y J1BO, Tapudamu banky, ITyomnitaum norosopom (oeptoro) AT «BAHK KPEJJUT JTHITIPO» mpo
YMOBH HaJlaHHS TociayTu «P2P-miepexasu 3 kapTku Ha KapTKy» (a y pasi ykinageHHs1 JloroBopy 0aHKIBCBKOTO BKJIAJy — TAKOXK 3 YMOBaMU
3aydeHHs OaHKIBCBKHX BKJIQJIB) Ta IHIIOIO iH(pOpMaLielo 3a BiAMOBiIHOIO baHKIBCHKOIO mOCmyroro, mo Mmictatecs B YJBO Ta/abo
onpumoxHeni Ha O¢inifiHoMy caifti banky (Bkinaaka «[IpuBatHuM ocobam») Ta y Bigminennsx banky, BBaxkae X HOBHICTIO 3pO3yMLINMH,
PO3YMHHMH, CIPaBEIJIMBUMH Ta IPHHHSB X 0e3yMOBHO Ta y IMOBHOMY oOcs3i (okpim 3xificHenHs KimienToMm pa3oBoi omnepariii Ha migcTaBi
JoroBopy kacoBoro o6ciyroByBaHHs, ko npuiHATTS Y/IBO BinOyBaeThcs B uacTuHi, Bu3Ha4deHid Posmimom 13 YIBO), a takox
3000B’s13y€ThCSA BUKOHYBATH IX B TOBHOMY 00CSI3i;

- MATBEPIKYE, IO BiH yKiIanae JloroBip y TOMy 9HCII 3 JOTPUMAHHSIM HPUHIUITY «CBOOOIH TOTOBOPY», BU3HAUCHOTO CTATTSAMH 6 Ta
627 LluBinbpHOTO KOJEKCY YKpaiHu;

- o yxmaganas YJIBO ta koxnoro JloroBopy mpo HamaHHa bankiBcekoi mocmyrn KimieHT oTpumMaB ycro iH(OpMAamiio CTOCOBHO
BifmoBigHOI baHKiBChKOT MOCITYTH B 00Cs131 Ta y OPSAKY, 10 TepeadadeHi crarreio 7 3akony Ykpainu «IIpo ¢inancosi mocryru Ta (inancosi
kxommaHii» Ta c¢T1.30 3akony Ykpainu “IIpo mmarixui mocayru”. KitieHT 3acBiadye, mo 3a3HadeHa iHpOpMamis € JOCTyIHOIO Y Bigminenusax
Banxy ta/abo Ha OdiniiinoMy caiiTi baHKy, a TAKOX € IMOBHOIO Ta JOCTATHBROIO [UIS IPABIJIBHOTO PO3yMIiHHS CyTi BaHKIBCEKUX MOCIYT;

- JOKyMEHTH Ta BizomocTi, HamaHi Kiientom banky 3 meroro yknagenus JloroBopy Ta Taxi, mo OyayTs HagaBatuch Kitientom banky
npotsiroM Jii JloroBopy, € YMHHNMH (IIHCHUMM), BIOMOCTI — JOCTOBIPHUMH, a KOMii JOKYMEHTIB BiIIOBINaIOTH OpHUTIHAIY;

- 31 3mictom ctateit 190 «IlaxpatictBox» 1 222 «IllaxpaiicTBo 3 hiHaHCOBUMH pecypcamm» KpnminamsHOro Kopekcy Ykpaian Kiient
O03HAWOMIICHUH;

- oMy BiJJOMi BH3HAUeHI 3aKOHOZABCTBOM YKpaiHM HACHIiAKK yMucHOro HamauHs Kimientom JlokymenTty camocriiinoi oninku CRS
CTOCOBHO ce0€ 3 HeIOCTOBIPHUMH BiIOMOCTSIMH, II[O TIPU3BEJIO A0 HEBCTAHOBIIECHHS MiA3BiTHOCTI Paxynky mis Kiienra.

PO3A1J1 23. BINIIOBIJAJIBHICTH CTOPIH TA YMOBMU 3BIJIBHEHHS BIJ] BIAIIOBIJAJIBHOCTI

23.1. CropoHu HecyTh BiAIIOBINANBHICTH 32 HOPYIIEHHS CBOIX 000B’S3KiB BiIIOBIJHO O BUMOT YHHHOTO 3aKOHOJaBCTBA YKpaiHH,
yMmoB BiamosigHoro Jlorosopy ta Y /15O.

23.2. Cropona JloroBopy, sika ImopyImuia 3000B's3aHHS, 3BUIBHAETHCS Bifl BiIIOBIJaIBHOCTI 32 MOPYIIEHHS 3000B'13aHHS, SKIIIO
BOHA JOBEZE, IO L€ MOPYIICHHS CTANOCsS BHACHIZOK BHINAAKY a0 (opc-MakOpHHX oOCTaBHH (0OCTaBHMHH HeHmepeOOpHOI CHiM), IO
3aCBiI4yI0ThCsL TOProBO-IIPOMHUCIIOBOIO ITANIATOI0 YKPAiHH Ta YHOBHOBAXXCHIMH HEIO PETiOHAIBHUMHU TOPTOBO-TIPOMUCIIOBUMU MTAJIATAMH.

23.3. Bank He Hece BignoBigaabHOCTI:

- 32 30UTKH 200 iHII HETaTUBHI HACTIIKH Y 3B SI3KY 13 IPOBeACHHAM Oynb-akoi [InaTixkHoi onepartii 3a PaxyHkamu, SKII0 Taki 30MTKH
a00 HeraTWBHI HACIIAKM CTANNCh BHACTIJOK mopymenHs Kiienrom mpasun 6e3nexw, Bukinagenux B Y/JIbO abo nagannx bankom B inmmit
crnoci6, abo Hemdanoi moBeniHky KirieHTa Ta B 1HIINX BHUIAAKAX, KOJH [I€ CTAIOCH HE 3 BUHH baHKYy;

- 33 MOJJIMBE PO3TOJOIICHHS iH(popMamii mpo pyx komrtiB 3a Paxymkom KitieHTa, mo MoXe cTaTHcs BHACHIZOK BiICYTHOCTI
HaJIeKHOTO 3aXUCTy nepenbdadeHnx gomosieHocTssmMu banky Ta Kimienra crioco6iB (kanaiiB) nepenadi ingopmanii. KitieHT ycBiqomiTioe pu3ux
nepenadi iHpopMarii kKaHaTaMH 3B’ 3Ky, IO MAIOTh HU3BKUH PIBEHB 3aXHUCTY, Ta IPUHMaE Ha ceOe BiAMOBIAHI PU3HKHY;

- y pasi BimmoBu Hagatu KimieHTy mocayry Ta/abo mpoBecTH omeparniio, sSIKIIo BoHH He nepenbaueni Tapudamm banky Ta/abo
BificyTHOCTI y BaHKy TeXHIYHOI MOXKIIMBOCTI Ha iX MPOBEACHHI/HAAAaHHS, Ta/a00 B IHIINX BUMAAKaX, nependadennx YABO Ta/abo unHHEM
3aKOHOAABCTBOM YKpaiHu;

- 3a Oyap-siKi HeraTWBHI Hacwmiaku Ui KiieHTta, 10 BUHUKIN B pe3yibTaTi MEBHUX MOAINH a00 0OCTaBWH, IO 3HAXOMATHCS 11032
KOHTpoJeM bankoM, 30kpema y 3B 513Ky 31 300sMH y poOOTi 30BHIIIHIX CHCTEM OILIATH, PO3paxyHKiB, 00pOOKH i Iepeadi JaHuX, i3 TeXHITHIM
CTaHOM KOMIT TOTEpHOTO Ta 1HIIOro ycTaTKyBaHH: KirienTa, HU3BpKOIO siKicTio po6oTn amapatypu ATC (aBTroMaTtndHOI TeneoHHOI cTaHIiT)
Ta/abo KaHAIIB 3B 53Ky, sKicTio [HTepHeT-KaHamiB KimieHTa, 13 BIOKIIOUCHHSIM €NEKTPOCHEprii Ta/ab0 YyIIKOMKeHHSIM KaHANIIB 3B’f3Ky, 13
3005IMH ITPOTPaMHOTO 3a0e3MedeHHs TPeTix 0cid Ta/abo 3apa)XeHHs MPOTPaMHOTO 3a0e3NedeHHs BipycaMu, Ta/abo y BUMAAKY BiCYTHOCTI
3B’s13Ky 3 baHkowm He 3 BuHU baHky TOMII0;

- 3a Oyb-5IKi oTocepeIkoBaHi, Mo0iuHI 400 BUITAAKOBI 30MTKH 41 MIKOAY (Y TOMY YHCII YIIyIIEHY BUTOAY), HaBiTh Y BUIAJKY, SKIIIO
Bank OyB moBimoMiIeHHH TPO MOXKIIMBICTH BHHUKHEHHS TaKUX 30MTKIB UM IIKOAH;

- 3a BIAMOBY TPEThOI CTOPOHH MpHHHATH lImarikHy KapTKy Ta/abo 3a oOMeXeHHsS om0 BUKOpucTaHHS IlmaTikHOI KapTky,
BCTAHOBJICHI TPETHOIO CTOPOHOIO, 30KpEMa y pa3i BCTAHOBJICHHS JIMITIB TPETHOIO CTOPOHOIO Ha CyMH OTpHMaHHS JlepKaTeneM roTiBKU y
OGaHKoMarax (0JHOPAa30BO, IPOTSTOM JHS, 32 MICSIIb) TOIIO;

- 3a 30uTKH, HaHeceHi KimienTy y pe3ynbrati miit TpeTix ocib, sxmio npu 3milicHenHi oneparii Inenrudixaris Jepxarens [Inatixaol
KapTKH MPOBOJMIIACS METOJJOM T'OJIOCOBOI ABTOpH3aIii;

- 3a 30uTKM abo iHIN HEeraTWBHI HACITIJKH MiJ Yac HaJeXHOro BHKoHaHHS bankom ymoB JloroBopy Tta Y/IBO Ta BUMOTr YHHHOTO
3aKOHOJIABCTBA, 30KpeMa Iij Jac 3iicHeHHs barnkom (yHkii cy0’ekTy GiHaHCOBOrO MOHITOPHHTY.

23.4. BaHk Hece BiiNOBiAANBHICTD:

- 32 HE3aKOHHE PO3TOJIOMEHH B OyAb-sIKii hopMi (yCHIH, THCHMOBIH, €IeKTPOHHIIT) a00 BUKOpHCTaHHS OaHKIBCHKOI TAEMHHUI Ta/a00
iH(OpMaIii, 0 CTAHOBUTH TAEMHHUINIO (hiHaHCOBOI mociyry, bankom abo Horo mpariBHUKaMH (KpiM BHIIAAKiB, KONU TaKe BUKOPUCTAHHS
Ta/ab0 PO3TONOMIEHHS PErJIaMeHTOBaHE 3r0/[010 (03B0I0M) KitienTa, B ToMy 4mcti o MicTuThCs y BignosigaoMy Jlorosopi ta Y 1BO, Ta/abo
BAMOT'aMH YHMHHOTO 3aKOHOJaBCTBa YKpainu), bank Hece BiAmoBinampHICTh mepen KiieHTOM NUISXOM BiAMIKOAYBaHHS 30HMTKIB y BUIIIAIL
IPSIMO] AiHCHOT KO
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- 3a IIOPYIIEHHS CTPOKiB BukoHaHHS [ImaTixHUX onepamnil, mo cranocs 3 BuHU banky, — bank crmauye Kimienty nenro, mpomneHTu ta
BIfIIIIKO/IOBY€E HOMy 30WMTKH y 3aralbHOMY MHOropkeHoMy CtopoHamu posmipi (3 ypaxyBaHHsAM iHzpekcy induramii) 0,01 BimcoTka cymm
npoctpodeHoi IInatixHoi oneparii 3a KOXXHUI IeHb IPOCTPOUEHHS, ajie y OyIb-IKoMy pasi He Oiibire 2 BicoTKiB cymu IImaTixHO1 onepartii;

- 3a 37ifiCHeHHs MOMIIJIKOBOI [ImaTi>kHol onepanii, mo cranacs 3 Buau banky, - bank crutauye KiieHTy neHro Ta BiIIKOIOBY€E HOMy
30MTKH y 3arajJbHOMY roromkeHoMy CTopoHamu po3Mmipi (3 ypaxysaHHAM iHaekcy iHGmmil) 0,01 Bigcotka cymu mommikoBoi IInarixHOT
oreparii, MOYMHAIOUN BiJ JHS BHKOHAHHS ITOMIUIKOBOI [ImaTikHOI omepamnii 0 IHS HOBEpHEHHS CyMH Iepekasy Ha Paxynox Kiienra, 3a
KOXKHHH JIeHb IPOCTPOYCHHS, aJie y OyIb-IKOMY pa3i He OijbIre 2 BiCOTKIB CyMH IOMIUIKOBOI [ImaTi>kHOI onepanii;

- 3a TIOpYIICHHS BCTaHOBIEHHUX J[0roBOpoM OGaHKIBCHKOTO BKJIay CTPOKIB IOJ0 MOBEPHEHHs cyMu Bxmany, bank crimauye Kiienty
TICHIO, SIKIIO TaKa 3aTpUMKa cTanacs 3 BUHU banky. CTOpOHM JOMOBHIIUCE, IO BAPTICTS Iii€l MOCIyTH 3a JIoroBOpOM BH3HAYAETHCS K PO3MIp
CYMH IIPOIICHTIB, HapaXxoBaHWX baHKOM 3a ocTaHHil (ITOBHUIT) Micsib po3MimeHHs Brmany;

- 32 BUKOHAHHS HEAKIENTOBAaHWX/HEHaNeKHMX [DmaTiXHMX omepamiii Ta pPH3WK BIANOBIAHUX 30MTKIB, HpH IIHOMY Taka
BIIMOBINANBHICT, BUHHMKAE y baHka BHKIIOYHO 3 MOMEHTy oTpuMmaHHA bankom moBimomusienns Kiienta mpo daxr Brpatu EII3 Ta/abo
[rauBigyansHOT 06TiKOBOT iH(OpMAaIii, HaZAHOTO B MOPSAKY, BcTaHoBIeHOMY Y /JIBO Ta/abo loroBopom;

- 3a TIOPYIIEHHS CBOiX 3000B’A3aHb 3a BiMOBITHUM J[OTOBOPOM 3TiZHO 3 YMOBaMH Takoro J[oroBopy Ta YMHHOTO 3aKOHOJABCTBA

VYkpainu.
23.5. KnieHT Hece HACTYNHY BiANOBiAAIBHICTD:
23.5.1. 3a mopymieHHs1 cBOiX 3000B’sI3aHb 3a BiANOBIAHMM J[OTOBOpPOM — 3TiHO 3 yMOBaMH Takoro JloroBopy Ta YHHHOTO

3aKOHO/IaBCTBA YKpaiHU.

23.5.2. Y pasi nagannsa Kpeaury:

23.5.2.1. 3a mopymenns ymoB KpemnutHoro morosopy KitieHT Ha BuMoOry bamky 3000B’s3aHMIl CIUIATUTH B TEPMIiH/CTPOK,
BU3HAYECHHUH y BUMO3i:

- Y BUIIAJKy IPOCTPOYCHHS BUKOHAHHS OYAb-SIKOTO TPOIIOBOTO 30008’ I3aHHS — CyMy OOpry 3 ypaxyBaHHIM iHAEKCY 1H(IIIIT 3a Bech
9ac MPOCTPOICHHS;

- 3a HECBOEYACHY CIUIAaTy HapaxOBaHUX IIPOIEHTIB 3a KOPHCTyBaHHSI KpeanToMm — IEeHI0 3a KOXKEH JEHb IMPOCTPOUCHHS B PO3MIpi
noABiHHOI 00miKoBOi cTraBkM HamionamsHOro 6anHKy VYkKpaiHM, IO Aisula y Hepiof Takoro IIPOCTPOYEHHS, Bil CyMH IPOCTPOYEHOI
3a00proBaHOCTI 3a MPOIEHTaMH, ajne He Oinbare 15% Bix cyMu ImpocTpodeHoi 3a00proBaHOCTI 3a MPOIEHTAMH, SIKIIO iHIIE HE Ieper0ayeHo
ymoBamu KpeautrHoro noroeopys;

- 3a iHmmi opymenHs yMoB KpexutHoro norosopy - mrpadHi cankiii, Bu3HadeHi Kpeguraum norosopom.

Bumora banky mozo criaty BUIe3a3HadeHUX IUIATeXiB HanpasisieTbes: Kiienty BianosiaHo 1o 1. 2.7 YJIBO.

Crutara nieni Ta mrpady He 3BUTbHAE KiTieHTa Bix BUKOHAHHS iHIIMX 3000B’s13aHb, epegdadennx Kpenutaum 1orosopom.

23.5.3. ¥ pasi Binkpurra Paxynky Ta migkiaodyenns 10 Cucremu FreeBank:

23.5.3.1. SIxmo iHme He mepeadadeHo BiAnoBiAHIM J[0oroBOpoM, 3a MOpyIICHHS 3000B’s13aHb KiTi€HTa MOAO0 CIUIaTH BUHATOPOAN
Banxy Knient Ha Bumory banky 3000B’13aHHI! CINTATHTH B TEPMiH/CTPOK, BU3HAYCHUH y BUMO31, TIEHIO Y PO3Mipi TOBIHHOT 00JIIKOBOI CTaBKU
HBY, mo nie Ha 1aTy BUHUKHEHHS 3200proBaHoOCTi, Bif cymu 3aboproBanocti KitienTa nepen bankom 3a kokeH JieHb TpocTpodeHHs. Brumora
Banxy mozo cruraTu BUIe3a3HaueHIX IUIATeXIB HanpaBisteThest Kimenty BignosinHo mo 1. 2.7 YJIBO.

Crutata nieni Ta mrpady He 3BUTbHA€e KitieHTa Bif BUKOHAHHS iHIMX 3000B’s13aHb, TeperdoadeHnx JJorosopom.

23.5.3.2. Kiient Hece BianmoBimameHiCTh 3a Bei Ilmatixkmi omepamii 3a PaxyHkamu, B TOMy 9HCIIi HECaHKIIOHOBaHI, 3[iHCHEHI
uuM/Jlepxxatenem JlomarkoBoi kaptkw/IIpencraBHukoM, Bkmrodatoun Ilmatixmi omepamii, 3aificHeHi 3 BHKOpHCTaHHAM IlmaTixHux
KapTok/JlomaTkoBUX KapToK Ta 3a moromoroto Cucremu FreeBank, Ta [TnaTixkHi omepartii, o He BUMaratoTh ABTOPH3aLlii.

Opnak KiieHT He Hece BINMOBIAAaNbHOCTI 3a 3aiicHeHHS [lnaTikHuUX omepariit, skmio [InatixHy kKapTky Oyno BHKOpUCTaHO 0Oe3
¢izmunoro npex’ sBienHs Kmienrom ta/abo enexktporHoi ineHTHdiKarii camoi ITnarixHoi kapTku i KitieHTa, OKpiM BUIIAAKIB, Teper0adeHIX
YJBO, abo sxmo bankom noBexeno, mo aii uu 6e3xisurbHicTs KitieHTa mpu3Benu 1o BTpaTH, He3akoHHOTO BHKopHucTanHs [1IH-koxy abo
iHIIOI iH(opManii, Mo fae 3Mory iHimioBaTn [InaTixai oneparii.

bank 3000B’s13aHMI BiqIIKOMTYBAaTH yci 30WTKH, 110 BUHHUKIHM BHACTINOK HemoTpuMmanHs HUM BuMmor Y/IBO, y pasi morpumanHHS
Kmienrom/[lepxarenem Bumor ¥YJIbO Ta nopsiaky 3BepHenHs 1o banky, Busnauenoro B Y/JIBO.

23.5.3.3. KiieHnT Hece BiOMOBITANBHICT 3a BIAMOBIAHICTH iH(OpMarii, 3a3HadeHol HuM y [lmaTixuiit iHCTpYKMii, cyTi IlmarixHoT
orepamii. Y pasi BusBIEeHHA HeBiamoBimHocTi iHGopmamii KiienT Mae BimmkomyBatu banky mKomy, 3amofissHy BHACIIOK Takoi
HEBIIOBIAHOCTI iHpOpMaIIii.

23.5.3.4. KitieHT Hece pu3uK 30UTKIB BiJl BUKOHAHHS HeHaJe:KHUX [ImaTiKHUX omepariid Ta BiAMOBINANBHICTE, IpH oMy KitieHT
Hece TaKy BiIIOBITaIBHICTE IO MOMEHTY HamaHHs banky nmoBinomiienns npo ¢axt srpatu EI13 ta/abo InauBixyansHOi 0051iK0BOI iH(GOpMAaIIii
B TIOpsZIKY, BcTaHoBIeHOMY Y JIBO Ta/abo JloroBopom.

PO3/1L1 24. CTPOK JIIi YBO, HOPSIJJOK PO3IPBAHHS YJIBO

24.1. YBO nns Knienra Habupae unHHOCTI 3 AaTé npuiHATTS Kiniearom ITyGumivnoil npomo3uii (a came HafaHHS 3assBH-3rOAU 200
yknazeHHs JloroBopy npo HagaHHS baHKIBCHKOI OCITyTH).

24.2. Jis mporo YIBO nist Kimienra npunuHseTses:

- B IuIoMy - y pasi ckacyBauus ¥Y/IBO Bankowm, mpo mo bank nosimomse KitienTa He mizHime Hixk 3a 30 kKaJeHAapHUX IHIB 110 iX
CKacyBaHHS, a00 y pa3i NIpUIMHEHHs/Po3ipBaHHs Beix JloroBopis, ykimagenux Mk bankom ta KiienroM, gactunoro sikux € Y BO;

- 0 BigHOMmEHHIO A0 mpaBoBimHOocHH CTOpiH 3a OKpeMHM JloroBopoM mpo HagaHHS baHKIBCBKOI MOCIYTH - 3 MOMEHTY
MIPUNMHEHHS/PO3ipBaHHs BiANIOBiAHOTO JlorOBOpPY PO HagaHHA baHKIBCHKOI MOCIYTH.

24.3. Tlopamox Ta mixcTaB MpUIMHEHHS okpemoro JloroBopy npo HamaHHs bankiBchKoi mociyry, ykiageHoro y pamkax Y J1BO,
Bu3HavaeTecst Y IBO Ta ymMoBamu Takoro okpemoro JloroBopy npo HagaHHs bankiBcbkoi mocmyrn.

PO3A1JI 25. MPUKIHHEBI ITOJIOXKEHHSA

25.1.  Insxom npuennanss 10 Y /BO KiieHt Hamae 3roqy Ta moromxyeThes 3 THM, 1o bank Mae mpaBo 3miiCcHIOBaTH (OTO3HOMKY
Ta BiZieo HAryLL y 30HaX obciyroByBanHs KimieHtiB, ¢oTtorpadysanns KimieHTiB Ta iX JOKyMEHTIB, a TakoX (iKcaIiio yciMa MOXIHMBAMHU
TEXHIYHUMH 3aco0amu KOHTakTiB 3 Kiientamu (y ToMy uuchi aymiozamuc TeneOHHHX PO3MOB Ta iHINE) y IpHMimeHHsX banky Ta Ha
npuctposx banky 3 Meroro 3abe3nedeHHs1 Oe3Mekn Ta HaJICKHOTo obciyroByBaHHs KiientiB. bank Mae mpaBo 306epiraté Bifeo3amucH Ta
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¢otorpadii y mogansmioMy, a TaKOX MOMUPIOBATH X y BHIaAKax, NepenOaueHnX YMHHUM 3aKOHOAABCTBOM YKpaiHW. [IpmenHanHAM 10
YJBO Kiient nHagae banky mpaBo BHKOPHCTOBYBATH BineozamucH, ¢oTtorpadii Ta 3amucu Tene(OHHHX PO3MOB B SIKOCTI JOKa3iB y
MIPOLIECyTBHIX JIiSIX Ta MiATBEPKYE, III0 BUKOPHCTAHHS TAKHUX BiJE03aIHCiB, poTorpadiii Ta 3a1KCiB TeIeOHHNX PO3MOB HE € HOPYIICHHIM
HOro KOHCTUTYNIMHMX mpaB 3rigHo 3 cT. 31 Koncturynii Ykpainu, a € HeoOXiTHUMH 3aX0JaMH 3 METOIO 3aMO00IITH 3JI0YMHY YH 3’CYBaTH
ICTHHY TiJ 9ac pO3CIIi{yBaHH, SKIIO IHIIMMH CTIOCOOaMH OJIepKaTH iH(POPMAIIII0 HEMOXIIMBO.

25.2.  Cmopu Ta po30iXHOCTI, IO BHUHUKAIOTh MK CTOpPOHAMHM, BHPILIYIOTECS IUISIXOM IIEPEroBOpiB ab0 y CyJOBOMY HOPSAKY
BiJITIOBITHO JI0 YMHHOTO 3aKOHO/IABCTBA YKpaiHH.

25.3.  CropoHU BCTaHOBIIOIOTH CTPOKH ITO30BHOI JABHOCTI 32 BEMOTAaMH IO CTATHEHHS KpemuTy, mpomeHTiB 3a KOPHUCTYBaHHS
Kpenurom, komicismu, neHsmuy, mrpadamu (HeyCcTolKkamu) TpuBaiicTio y 10 (ecsTs) pokis.

25.4. VY BchoMy, IO HE mependaveHo BiAMOBITHUMHU okpemuMu JloroBopamu mpo HamauHs bankiBcekoi mocayru ta YBO,
CTOpOHU KEePYIOThCS YHHHAM 3aKOHOJJABCTBOM Y KpaiHH.

25.5.  ¥Yci3minn ta qonoBHeHHS 10 Y/IBO € ynHHNIME, K10 BOHU MPUHHSATI BiAmoBigHO 10 Bumor Y JIBO.

25.6. VY pasi, skmo Oynme 3poOJeHO BHCHOBOK TPO HE3aKOHHICTh, HEMIMCHICTH 200 HEMOXXIJIHMBICTh BHKOHAHHS OYAb-SKOTO
nonokeHHst Y/1BO, Takuit BHCHOBOK HE BIUTMBATHME Ha peruTy rnojokens Y JIBO.

25.7.  bank oromomenuasam [Ty6miunoi npomosuii, a KitienT — nigmucanasm 3asBu-3roan abo yKiIageHHsM JJoroBopy mpo HaJaHHSI
BankiBchkoi MOCIyTH 3acBiqdyIoTh (BakT TOro, mo ykaaganas YBO Ta cami nonoxernus ¥YbO BiIMOBiaioTh BUTBHOMY BOJICBHSBICHHIO
Cropimn, xoaHa 31 CTOpiH He 3HAXOAUTHCS ITi/T BIUIMBOM TSDKKHX 00CTaBHH, IpUMYCy Too, yMoBH Y IO mast CTopiH € B3a€MOBHTIJHUMH Ta
MIOBHICTIO 3po3yMinumMu, CTOPOHH HOCSATIIH 3T0H 00 ycixX ictoTHHX yMoB Y IBO.

25.8.  Ymosum.2.5.5 Y/IBO He BImBaroTs Ha mpaBoBigHOCHHY banky 3 KitieHTamu, 10 BUHUKIIM 10 AaTH HAOYTTS YMHHOCTI Ii€I0
penakuiero YJBO.

I'osoBa IlpaBainas

AT «BAHK KPEJUT JHIITPO» IManos C.M.
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Honatok 1.1

10 YHiBEpCaJIbHOTO JOrOBOPY OaHKIBCHKOTO
00CITyroByBaHHs KITI€HTIB — Ppi3HyHHUX 0OCi0
y AT « bAHK KPEAUT JHITIPO»

®opma PoznopsixxeHHs npo Binkiankanasa [laaTtiskuaol iHcTpyKmii
nouamox 3pasKy

Po3nopsinskeHHs: PO BiAKJIMKAHHS
Inatixkxaoi iHCTPYKIIl

Axuionepuomy TtoBapuctBy «BAHK  KPEIUT
JHITIPO»

[Tnarauk/iHimiaTop
PHOKIIII mnatHuka/iHiniaTopa

Hapanusim nporo Posnopsymkenns Biaknukato [Inatixay iHCTpyKIio Ne BiJ

[Mianuc ininiaTopa IlnaTi>xHOT oneparnii

[Hata ta yac HaaxomxkeHHs: Posnopsimkenns B bank: : p.

(Ons naneposoi hopmu)
[Mignuc barky

KiHeyb 3pasKy
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Homatok 1.2

110 YHiBEpCaJIbHOTO JOrOBOPY OaHKIBCHKOTO
00CITyroByBaHHs KITI€HTIB — Ppi3HyHHUX 0Ci0
y AT « bAHK KPEAUT JHITIPO»

®opma PoznopsiakeHHs PO BiIKJINKAHHA 3roAu Ha BUKoHaHHA IlnaTizkHol onepamii
noYamox 3pasKy

Po3nopsinskeHHs: PO BiAKJIMKAHHSA
3roan Ha BUKOHaHHsA IlinaTiskHol onmepanii

Axuionepuomy ToBapuctBy «BAHK  KPEIUT
JHITIPO»

[Tnarauk/iHimiaTop
PHOKIIII mnatHuka/iHiniaTopa

Hanmauusim 11boro Po3mopsikeHHs BiKIMKA0 CBOIO 3roJy Ha BUKOHAHHs [LmaTiHOI omepallii, HaJaHy B
[Mnarixkuil iHCTpyKIii No BiJ[ (abo) B JloroBopi 3a3HAUUMU HA38y 002080py Ne Bif
, VKJIQJICHOMY MiX MHOIO Ta 3A3HAYUMU HA36Y KOHMpA2eHma

ITignuc Kimenra

[Hata ta yac HaaxomxkeHHs: PosnopskeHHs B bank: : p.

(Ons naneposoi hopmu)
[Mignuc banky

KiHeyb 3pasKy
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Honarox 2

110 YHiBEpCaJIbHOTO JOrOBOPY OaHKIBCHKOTO
00CITyroByBaHHs KITI€HTIB — Ppi3HyHHUX 0Ci0
y AT « bAHK KPEAUT JHITIPO»

®opma 3anuTy Ha BinmkoaysanHsa cymu IlinaTiskHol omepanii

no4amox 3pasKy

3anuT Ha BinmkoayBanHsa cymu IlinaTiskHol omepanii

Axuionepuomy ToBapuctBy «BAHK  KPEIUT

JHIITPO»
[InatHuk
PHOKIIII mnatauka
Bignosigao mo ymos oroBopy 3aznauumu Hazey 00208opy  Ne BiJXl ,
YKJIaJJeHOTr0 MK MHOIO Ta baHKOM, MakcuManbHa cyMa IJIaTDKHMAX ONepaliid Ha KOpUcTh baHKy abo s3aznauumu
HA38Y KOHMPA2EeHMa CKJIaf1ae ,  ( ) TpH.
cyma mudpamu CyMa CI0BaMH

MakcuManbHa cyMa IDIaTDKHUX omepamiii  Oyma mepeBuileHa Npu BHKOHaHHI [lmaTixHOI iHCTpYKLii

Ne BIJ Ha CyMy , ( ) TpH.
cyMa nudppamu CcyMa CJlI0BaMu
[Ipomy BiamkogyBaTH CcyMy Yy po3wmipi , ( ) TpH. HUIIXOM 3apaxyBaHHs
KOILTIiB Ha Miit PaxyHok 3aznaquumu Homep paxyuxy y gopmami IBAN.

ITignuc Kimienra

[Jata ta yac HagxoMKeHHsT 3anuty B baHk: : p.

(05 naneposoi ¢hopmu) llinnuc banky

KiHeyb 3pasKy
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