’ & baHk Kpeaut OHinpo

3ATBEPJI’KEHO
PO3IIOPAJPKEHHA

AT «bAHK KPEJWUT JHITIPO»
Bix 12.12.2024 Ne 482-P

VHIBEPCAJIGHUM 1O OBIP
BAHKIBCBKOI'O OBCJIYT'OBYBAHHS KJIIEHTIB — ®I3UYHUX OCIB
Y AT «bAHK KPEJJUT JHIITPO»

BEPCIA 25.0

KUIB - 2024
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Habupae wunnocmi 3 “13” zpyona 2024 poxy

PEKBI3UTH BAHKY TA KOPUCHI IIOCUJIAHHSA

(Indopmanis, mo HagaeTbest KiieHTy 1/ 03HalioMiIeHHs1 nepe YKialeHHsM JloroBopy):

HaiimenyBannsa banky:

AKIIOHEPHE TOBAPUCTBO «bAHK KPEJUT JHIIIPO» (ckopouero AT «bAHK KPEJIUT
JTHITIPO»)

Micne3HaxoaKeHHsI : VYkpaina, 01033, m. Kuis, Byn. XXwisiaceka, 32
InenTudikaniiinmii koa: 14352406

Kon 6anky: 305749

Be6-caiiT: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Anpecu BigaijeHb:

https://creditdnepr.com.ua/map

Mecenxepu

Viber, Telegram (ua3sa — bauk Kpenur [IHinpo)

Tesedon Konrakr-ueHtpy:

Ut A3BiHKIB Ha TepuTopii Yipainu — 0 800 507 700 (6e3k0mTOBHO);
IUI O3BIHKIB Ha Teputopii Ykpainu Ta 3-3a kopaoHy — +38 056 787 88 88 (srimHo 3 Tapudamu
oreparopa).

Jlinensii Ta 103B0.1M GaHKY:

BankiBcrka minensis Ne 70, Bunana «22» xoBTHs 2018 p. HanionansHiM 6ankoM YKpainu, 3a
nocutansam_https://creditdnepr.com.ua/pro-bank/statutni-dokumenty

Bunu 6aHKiBCHKHX MOCTYT:

OaHKIBCBKi Ta iHIII (iHAHCOBI MOCTYTH BiINOBIAHO 10 3akoHY YKpainu «IIpo 6aHKH i GaHKIBCHKY
JISUTBHICTBY, B TOMY YHCIHI BIAKPUTTS PaXxyHKiB, HAJaHHS KPEAUTIB, 3ay4YCHHS BKIAIiB (IETO3HTIB).

Tapudu:

3a MTOCHJIaHHAM https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-
pryvatnym-kliyentam

IcToTHI XapakTepucTUKH
MOCJIYT 3 HAJAHHSA
CIOKUBYOI0 KPeAuTy:

3a mocwiangaM _https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-
gotivkou/informaciya-pro-istotni-harakterystyky-poslugy-z-nadannya-spozhyvchogo-kredytu-
%28bez-zastavy%29

IcToTHI XapaKTepUCTHKH
MOCJIYT 3 3aJIy4eHHs
0aHKiBCHKOro BKJIAXY
(1eno3uTy):

3a__ mocwianHaMm  https://creditdnepr.com.ua/pryvatnym-osobam/depozyty/istotni-harakterystyky-
poslugy-bankivskogo-vkladu-%28depozytu%29

Ilocunanus Ha KypcH
nepepaxyHKy iHO3eMHOI
BAJIIOTH, 1[0
3aCTOCOBYIOTHCSI /10
TUIATIZKHUX MOCJYT

https://creditdnepr.com.ua/ru/currency

Iopsinok i mpoueaypa
3aXHCTY NepCOHAJbHUX
JaHMX (BUTST):

34 MOCUJIAHHSIM
https://creditdnepr.com.ua/sites/default/files/poryadok_procedura_zahystu_personalnyh_danyh_vyty

ag.pdf

Mopsaok po3rasay 6aHkoM
3BepHEHb KJII€HTIB (BUTHAT):

34 NOCWJIAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok rozglyadu bankom zvernen kl nt v.pdf

Indopmanis npo cucremy
rapaHTyBaHHs BKJIAJiB
(iznyHuX ocid:

3a mocwiaangam https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo

Iopsinox podoTu 3

3a__mocunanaaM _https://creditdnepr.com.ua/sites/default/files/poryadok-vzayemodiyi-z-kliyentom-

YMOBH HAJJaHHS NMOCIYTH
«P2P-nepexa3u 3 KapTKH Ha
KapTKY»

MPOCTPOYEHOID pri-vregulyuvanni-prostrochenoyi-zaborgovanosti.pdf

3a00proBaHicTIO

My6aiunuii forosip 3a mocwianHsM https://creditdnepr.com.ua/sites/default/files/%D0%A02%D0%A0_perekazy.pdf
(oeprta) AT «bBAHK

KPEJUT JHIIIPO» npo

IMocunanHst HA 3aX0aH
0e3meKn

https://creditdnepr.com.ua/sites/default/files/pravyla_bezpechnogo korystuvannya pk 2.pdf

KonrakTHa indopmanis 3
NUTAHb 3aXHCTY NPaB
CIIO;KMBAYiB:

HamionanpHuit 6aHk Ykpainu, Miciie3Haxo/pKeHHS: ByJ. [HeTuTyTChKA, 9, M. KHiB, Ykpaina, 01601;
Tenedon rapstyoi ninii: 0 800 505 240,
Be6-caiit: nbu@bank.gov.ua (po3zis «3BepHEHHS TPOMAJISIH)

Po3nin «3BepHeHHs
rpoMajsin» oQiuiiiHoro
IHTepHeT-NIpecCTABHAITBA
HaunionaiabHoro 6anky
Ykpainu:

https://bank.gov.ua/ua/consumer-protection/citizens-appeals#
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IlonepenxenHus:

[Mpuennannst kimienta po my6uivynoi mpomosuwii (odeptn) nepenbadae HagaHHS HOro 3rofu Ha
3a3Ha4yeHi B HIl yMOBM Ha/laHHS OAHKIBCHKHMX IOCIYT; KITI€HT MOXXE BiIMOBUTHCH BiJ OTPUMAaHHSI
peKIaMHHMX MaTepiajiiB KaHAJIaMH JUCTAHLIHOTO €1eKTPOHHOTO 00CIYrOBYBaHHS.

VY pasi HagxomxkeHHs Bin opraHiB HarmionamsHoi mominii YkpaiHH HHCHMOBOTO (€IEKTPOHHOIO)
3alUTy WIOAO 3JiiCHeHOI TuaTiHOI omeparii KiieHTa, SKm0 Taka omepariss MICTUTh O3HAKH
KPUMIHAIBHOTO [IPaBONOPYILICHHS, nepe10aueHoro OyIb-SKOIO i3 crarreit
185 (Kpanixka), 190 (IllaxpaiictBo), 191 (IlpuBnacHeHHs, po3rpaTa MaiiHa ab0 3aBOJOMIHHSI HHM
LUIXOM 3JIOBKHUBAaHHS CIY)XOOBHM cTaHoBuIeM), 192 (3amomisHHs MaifHOBOT LIKOAW IUISIXOM
obmaHy abo 3noBkuBaHHs N0Biporo), 200 (HezakoHHi Aii 3 JOKyMEHTaMH Ha TepeKas, IaTiHKHIMHI
KapTKaMH Ta 1HIIMMHU 3aco0aMH JOCTYIy 10 OaHKIBCBKHMX PaxyHKIB, €IEKTPOHHUMH TpPOIINMA,
obnagHaHHAM [Uis iX BUroToBneHHs), 361 (HecankuioHoBane BTpy4aHHs B poboTy iH(opMariiHux
(aBTOMATH30BaHMX), ENEKTPOHHMUX KOMYHIKAIiHHHUX, iH(OpPMamiiHO-KOMYHIKaiHHUX CHCTEM,
SNIEKTPOHHUX KOMYHIKamifHUX Mepex), 361-2 (HecankmionoBani 30yT abo pO3MOBCIOIKEHHS
iHdopMarii 3 0OMeXEeHHM JITOCTYIIOM, sIKa 30epiracTbesl B €IEKTPOHHO-00UNCITIOBAIBHAX MalInHaX
(xomIT'foTepax), aBTOMAaTH30BaHMX CHCTEMaX, KOMII'TOTEpHHX Mepexax abo Ha HOCIIX Takoi
indopwmariii), 362 (HecankiionoBani nii 3 iHdopmarieio, sika 0OpOOMIOETBCI B EIEKTPOHHO-
00YHCITIOBATBHUX MallMHAX (KOMI'IOTEpax), aBTOMaTU30BAaHUX CHUCTEMAax, KOMIT'IOTEPHUX MEpexkax
abo 30epiraeTscst Ha HocisfAX Takoi iH(opmamii, BYMHEHI 0CO00I0, sIKa Ma€ MPaBO JOCTYIY A0 Hei)
ta 363 ([TopyIieHHsT MPaBHJ EKCIUTyaTallil eleKTPOHHO-O0YUCITIOBAIbHUX MAIIHH (KOMIT'IOTEpiB),
ABTOMATH30BaHHX CHCTEM, KOMIT'TOTEPHUX MEPEX UM MEPEXK €IEKTPO3B'A3Ky a00 MOPSIKY YU NPaBHII
3axucry iHdopmarlii, sika B HUX 06poOioeThes) KpuminaneHoro xogekcy Ykpainu, bank sk HanaBay
TUIATDKHUX MTOCITYT MOXKE 3/1iHCHIOBATH HACTYIIHI 3aX0IM pearyBaHHI:

- BiAMOBUTH B ABTOpH3aii, 3a0mokyBaty [1naTiKHI KapTKH, BIAMOBUTH y ITOHOBJIEHHI, 3aMiHi a00

BUITYCKYy HOBOI [naTi>kHOT KapTKH;
- CKOpHCTaTHCs OyIb-sIKUM IpaBoM abo mpaBamu 3 nepeadadeHumu mynkramu 21.1.1,21.1.4,21.1.5,
21.1.7 YIBO.

Hopsnok aiii Banky B pa3i HeBUKOHAHHS KJIi€HTOM 000B'SI3KiB 3ri/IHO 3 T0rOBOPOM NP0 HAIAHHSA 0AHKIBCHKHX MOCIYT

Haszea 0ozoeopy npo
HAO0AHHA OAHKIECLKOT
nocuyzu

Ilopaoox odiit bauky 6 pasi He6UKOHAHHA KIEHMOM 0008 'A3Ki6 32i0HO 3 NEGHUM 002080POM NPO
HAOAHHA OAHKIECLKUX NOCTIY2

Jlorosip 6aHKiBCLKOIO
BKJIaxy

- JloroBip 0OaHKIBCBKOTO BKJIQAY BBa)KAETHCS HEYKIAICHUM Y BUIAIKy HEBUKOHaHHS KiieHTOM
000B’s13Ky BHECTH KOINTH Ha BKJIAJHUI pPaXxyHOK B TIOPAIKY Ta CTPOKH, mependadeHi oroBopom
0aHKIBCHKOTO BKJIAY Ta Ii€to [1yOaiuHO0 MPOMO3HIIIET0;

- posipBaHHs/BimMoBa Bix JloroBopy OaHKIBCRKOTO BKJAny y BUIAnKy HemoTpuMaHHA KiieHTOM
BAMOT aHTHUKOPYIIIHHOTO 3aKOHOJABCTBA 200 3aKOHOMABCTBA 3 MHUTaHb 3aMOOIraHHA Ta MPOTHIIT
nerajizanii (BiAIMHBaHHIO) JIOXOJIIB, OJIep)KaHUX 3JIOYMHHUM IUIIXOM, (hiHAHCYBAaHHIO TEPOPH3MY Ta
(biHaHCYBaHHIO PO3IIOBCIOJDKEHHS 30p0i MacOBOTO 3HUIICHHS;

- inmi aii bauky MoxyTh OyTH niependayeHi JloroBopom Ta/abo 3aKOHOIABCTBOM Y KpaiHH.

JloroBip 6aHKiBCLKOIO
PaxyHKy

- BiJIMOBa Bijl IPOBEJCHHS ONepallii y BUaakax, nependaueHnx JloroBopomM 6aHKiBCHKOTO PaxyHKY;
- OnokyBanHs [TnaTi>kHOT KapTKH Ta MPU3YNMHHEHHS 11 00CIYroBYBaHHA y pa3i Heciutati KimieHTOM
BCTaHOBIIEHUX KOMICIT;

- CTATHEHHs TPOILEHTIB Y BHMAJAKY MopymeHHs KitieHToM 000B’SI3Ky HE NOMYCKAaTH BHHUKHEHHS
HECaHKI[IOHOBAHOTO OBEpIpadTYy;

- neberoBuii mepeka3 (IOTOBipHe CHHCaHHs) KOIITIB 3 paxyHkiB KilieHTa B paXyHOK MOTAlIeHHS
3aboproBaHocCTi nepea bankoM, sika BUHHUKIIA B pe3yibTarti nopymeHHs KiieHToM cBoiX 3000B’s13aHb
3a JloroBopoMm GaHKIBCHKOTO paxyHKY;

- posipBaHHs/BimMOBa Bin J[oroBopy OaHKIBCHKOTO paxyHKY Ta 3aKpUTTs [l0TOYHOTO paxyHKY y
BHTANIKaX, ependadyeHnx JJoroBopoM 6aHKIBCEKOTO paxyHKY Ta i€t [IyOiqHOr0 MPOIO3HUIIi€io;

- i aii baaky MmoxyTh 6yTH nepenbadeni JloroBopom ta/abo 3aKOHOJABCTBOM Y KPaiHH.

Kpenutnmuii qorosip

- 3YINWHEHHS HaJaHHA KPEAWTHHX KOIUTIB, BUMOTa JOCTPOKOBOI'O BHKOHAHHS BCIX 3000B’s3aHb
KrienToM, HapaxyBaHHA IITpaQHHUX CaHKIH Ta TMeHI y BHIaakax, mepenbadeHnx KpemutHum
JIOTOBOPOM;

- B3aeMogis i3 KiieHToM 1110710 MOpsiAKY BperyimoBaHHs 3a00proBaHocTi Ta/abo MOPsIIKy BUKOHAHHS
Krientom 060B’s13KiB, BIAIIKOAYBaHHS 3aBJaHUX 30MTKiB baHKy;

- nebGeroBuii mepekas (IOroBipHe CMHCaHHs) KOWITIB 3 paxyHKiB KiieHTa B paxyHOK IMOTalleHHS
3a0oproBaHocTi nepes baHkoM, sika BUHUKIIA B pe3ysbTati nopyueHHs KinieHToM cBoix 3000B’3aHb
3a KpeautHum 1oroBopom;

- TO30BHa po0OTa, 3BEPHEHHS CTATHEHHS Ha MaiiHOo KitieHta B mopsiky, mepenbadeHOMY
3aKOHO/IaBCTBOM Y KpaiHH;

- iHmi i bauky MoxyTb OyTH niependayeHi JloroBopom Ta/abo 3aKOHOJaBCTBOM YKpaiHH.

Jorosip openau ceiiga

- BigkpurTs Celidy 6e3 nmpucyrHocti Kimienra y Bumanky nopymerss Kmientom ymos Jlorosopy
opeH ceiida, sIKi MOXKYTh 3aBJaTH MaTepiaibHOl IKoaAM baHKy, a TaKoXK y BUMAAKY HEIOTPHUMAHHS
Kiienrom nependauennx JloroBopoM openau cefida repMminiB kopuctysanus Celidom;

- neOeToBHil mepekas (IOroBipHE CIHCAHHS) KOIITIB 3 paxyHKiB KilieHTa B paxyHOK IMOTalleHHS
3aboprosaHocTi nepex baHkoM, sika BUHHUKIIA B pe3ynbTaTi nopymieHHs KimieHToM cBoix 3000B’13aHb
3a JloroBopom opeHIH ceiida;

- posipsanns JloroBopy openau ceiida y Bunanxax, nependadeHux JJoroBopom opeHmu ceiida;

- iHmi xaii banky Moyt Oyt nepenbadeni JloroBopoM Ta/abo 3aKOHOJAaBCTBOM Y KpaiHM.
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VHIBEPCAJIGHUM 10T OBIP
0aHKIiBCHKOro 00¢cJIyroByBaHHA KJIi€HTIB — (pisuyHUX 0Cid
y AT «bAHK KPEJUT JHIITPO»

Iy6aiuna npono3uuis

AT «bAHK KPEJUT AHIIIPOy», mami — baHk, orojomye myOmiyHy NPONO3MLII0 Ha YKIaZaHHSA YHIBEPCAJIBHOTO IOTOBOPY
0aHKIBCEKOTO 00CIyroByBaHHs Kii€eHTIB — ¢izmunux oci6 y AT «bAHK KPEJAUT JHIITPO» (nami — «Ily6miuna nmpomo3umis») 3 MEeToIo
HaJaHHS O0aHKIBCBKHX IOCIYT (i3MYHMM oco0aM Ha yMOBax, IO BUKIajeHi Hibkde. [1yOmiuna mporo3uiis po3MimeHa Ha caiiti banky 3a
anpecoro: www.creditdnepr.com.ua. ITyGiiuna npomno3uuis HabUpae YMHHOCTI 3 JaTH il ONPUIIOJHCHHS Ha cailTi BaHky Ta mie 10 natu
PO3MIIIEHHS 3as1BH TIPO 11 BIAKINKaHHS B IiJTOMy a00 9acTKOBO, a00 3aMiHM ii HOBOO pepakiiero [Ty6miunoi npono3umii Ha caiiti banky.

bank Oepe Ha cebe 3000B’s3aHHs mepea (Qi3HUHUME 0c00aMu, sIKi MPUIMAIOTh (aKIenTyioTh) [Ty6miuHy mpomno3uiito, HagaBaT
0OaHKIBCHKI MOCIYTH B HOPSIKY Ta Ha YMOBaxX, BU3HAYCHUX IIMM YHIBEpCaJbHUM JOTOBOPOM OaHKIBCHKOTO OOCIYTOBYBaHHS KIIIEHTIB —
¢iznuHux ocib y banky (nani — Y/1bO) Ta 3a BcranoBneHnMu bankom Tapudamu.

IpuitHATTS (akuenTyBaHHs) qaHoi [Ty0niuHOT mpono3uiii 3aiiCcHI0EThCs (i3nIHOI0 0c000t0 Ha MmijcTaBi ¢T. 634 [{UBINEHOTO KOAEKCY
VYkpalHU OUISIXOM MiAIICAaHHS Ta HajaHHs baHKy 3asBu-3roan npo npuenHanss go Y /BO 3a ¢popmoro, BctanosieHoto bankowm, abo, y pasi
3IiHCHEHHS KIIIEHTOM Pa3oBo] omeparlii Ha miicrasi JloroBopy KacoBoro 00CIyroByBaHHS, IITXOM HiKcaHHs Ta noxanHsa Kimienrom banky
HaJIeXHUM YMHOM oopmiieHol IInaTi>kHoT IHCTPyYKIIiL, sika epeadadae MpoBeIeHHs KacoBo]l orepartii, B 000X BUIIaAKax - 32 YMOBH IOJaHHS
¢i3ngHOI0 0c000I0 TOKYMEHTIB i BijoMocTei, HeoOximuux 1 [nentudikanii Ta Bepudikamii ocobw, 3’sicyBanns bankoM cyri i nisutbHOCTI
Ta pinaHcoBoro crany. [puitaarTs [1yoniuHoi mpono3uwii GpismaHOI0 0c000I0 3AIHCHIOETHCS B LiJIOMY (OKpiM 3aificHeHHA KitieHTOM pa3oBoi
omepauii Ha miacrasi loroBopy kacoBoro o0ciyroByBaHHs, Koiau npuiHATTS [1yOmiunoi mpomo3uwii BiOyBaeThCsl B YaCTHHI, BU3HAYCHIN
Po3ninom 13 YIBO) Ta Ge33acTepexHo.

3MICT

PO3/IUI 1. BUSHAYEHHS TEPMIHIB

PO3/IUI 2. 3ATAJILHI YMOBH

PO3/IUI 3. YMOBU PO3MILLEHHSI BKJIAJUB (JIEITO3UTIB)

PO3/IUI 4. BIZIKPUTTS TA OBCJIYTOBYBAHHS TOTOYHUX PAXYHKIB

PO3/ILI 5. OTIEPALII, 1110 3AICHIOIOTHCS 3 BUKOPUCTAHHSIM IUIATDKHIX KAPTOK
PO3/IUI 6. IOJATKOBI TA CYIIPOBIIHI ITOCJIYTU

PO3/ILI 7. IPOTPAMA JIOSTBHOCTI

PO3/IUI 8. YMOBU HAJIAHHS CIIOKUBUYMX KPEJIUTIB

PO3/IUT 9. YMOBU BUKOPUCTAHHS IUTATDKHUX KAPTOK B CUCTEMAX MOBUIBHUX IUIATEXIB
PO3/IUT 10. YMOBH KYIIIBJI/ IIPOJIAXKY/ OBMIHY BE3rOTIBKOBOI IHO3EMHOI BAJTIOTH HA BAJIIOTHOMY
PUHKY YKPAIHU

PO3/IUT 11. YMOBU HAJIAHHS B OPEH/TY IHIUBIJY AJIbHUX BAHKIBCHKUX CEN®IB
PO3/IUI 12. EJIEKTPOHHI IOKYMEHTHU TA BUKOPUCTAHHS EJJEKTPOHHUX IIAINACIB
PO3/ILI 13. KACOBI OITEPAIII

PO3/IUI 14. YMOBU HAJIAHHSI TTIOCJIYT Y CUCTEMI FREEBANK

PO3/IUI 15. HAJTAHHSI THOOPMALII 3A IOTTOMOT'OIO TTOCJIYTY GSM-BANKING

PO3/IUI 16. YMOBU TAPAHTYBAHHS BKJIAJIB ®OHIOM F'APAHTYBAHHS BKJIAJIIB
PO3/IUI 17. AEBETOBUII [TEPEKA3 (JIOTOBIPHE CITUCAHHS)

PO3/IUI 18. [IEPEJTIAUA IHOOPMALLT

PO3/IUT 19. [TEPCOHAJIBHI JIAHI

PO3/IUT 20. BACTEPEXXEHHSI [TPO HEJIOBPOCOBICHY JISUIBHICTD

PO3/IUI 21. TIPABA TA OBOB’SI3KM CTOPIH

PO3/IUI 22. TIITBEPKEHHS KJIICHTA

PO3/IUI 23. BIIIOBIJJAJILHICTE CTOPIH TA YMOBH 3BUILHEHHS BIJ] BIATIOBIJAJILHOCTI
PO3/IUI 24. CTPOK JIIi VIO, IIOPSIZIOK PO3IPBAHHS Y]IBO

PO3/ILJT 25. [IPUKIHLIEBI [TOJIOKEHHSI

PO3A1J 1. BUBHAYEHHS TEPMIHIB

Tepminu, mo BxuBaroTees B YJBO 3 Benukoi jiTepy, MaloTh HACTYITHI 3HAUCHHSL:

Asapiiine BinkpurTs Ceiida — Bigkpurts bankom Ceiida, opennoanoro Kmientom Ha miacrasi [loroBopy opeHau ceiida, y
BUITaIKaxX BTpaTh/momkomkeHHs Kiienrom kimodiB Big Cetida abo nomkompxenns Cetida 3 Buru KitienTa, a Takox Binkpurts Celida bankom
6e3 npucyrHocTi Kimienra y Bumaznkax, nepegdauennx Y JIBO.

ABTenTH(iKaLis — poleaypa, 10 Aa€ 3MOry baHKy ycTaHOBUTH Ta miaTBepanuTH ocoOy Kiienrta//lepskatens Ta/abo HalexKHICTh
Kmienty/Jlepxkarento KapTku, HasBHICTh Y HBOTO ITiJICTAB YISl 11 BUKOPUCTAHHS, Y TOMY YHCI IIJIIXOM TIEPEBIPKH 1HANBIAyaIbHOT 00TIKOBOT
inpopmanii Knienra/[lepxarens.

ABTOpH3aLis — NpoIEAypa OTPUMaHHs J03BoJy Ha BUKopHcTaHHs Cucremu FreeBank ta/aGo HamaHHs J03BOJY Ha MPOBEICHHS
omepariii i3 3acTocyBaHHAM [IIaTKHUX KapTOK.

AKTHBHe TOCHJIAHHSI— TOCUIIAHHS Ha anpecy [HTepHer-cropinku OdiuiliHoro caiity banky, mpu HaTHCKaHHI Ha sike BiOyBa€eThCs
nepexin Ha Odiniitauii caiit banky abo Ha BifnoBinHY cTopiHKy (cyOcTopinky) Ha OdiniiiHomy caiiti banky.

Bbank — AKUIOHEPHE TOBAPUCTBO «bAHK KPEIWUT JHIIIPO» (ckopouene HaiimenyBanHi AT «bAHK KPEIUT
JIHITIPOy), pexsizutu sikoro 3azHadeHi B po3aini «PEKBI3SUTH BAHKY TA KOPUCHI ITIOCUJIAHH ST».

BankiBcbka mocayra — Oyap-sika mociyra, 3asHadena B 11. 2.1 YJIBO, sxy bank nagae Kiienty Ha mincrasi ¥Y/IBO ta ykinanenoro
JoroBopy npo HagaHHs baHKiBCBKOI MOCITyTH.

Boxe — crnenianpuuii nenan (6okc) 1uist po3MilleHHsT HiHHOCTEH 1 JokyMeHTiB (MaiiHa) KiieHra, sikuil Moxxe MaTu pi3Hi rabapuTHi
po3mMipu i 3HaxoauThes Beepeauni Ceiida.
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Bonycu — ymoBHI onnHuIi, siki HapaxoByroTecs bankom Kiienty B mexax [Iporpamu JlosmbHOCTI 3a BUKOHAHHS Iepe0adueHnX
[Iporpamoro JlosmpHOCTI Ai#f Ta sSIKi MOXKYTh OyTH KOHBEpTOBaHi y Bunaropony Ha ymoBax [Iporpamu JlosipHocTi 3 po3paxyHky 1 Bonyc =
1 rpuBHSL.

Bepudikanis — 3axoau, 1m0 BXHUBaIOTHC baHKOM 3 MeTOI0 NepeBipky (MATBEPHKEHH) HAJICKHOCTI BIAMOBIAHII 0001 OTpMaHUX
BankoMm ineHTU]IKAIHHIX TaHHX.

Bua Bkiagy — me CykynHicTh mapaMeTpiB Biiamy, mo BKIIOHYaroTh BadIOTy Bkiany, miama3oHu CTpOKiB po3MimeHHs Brxiany,
po3MipH MiHIMaJIBHOI Ta MaKCHMaJIbHOI cyMHu Bruarny.

Bunaropoaa — me rpomosa cyMa y HalliOHaJIBbHIH BaJIIOTI, sIka BUILTauyeThess bankoM Kitienty Ha ymoBax IIporpamu JlosutsHOCTI.

BurtpatHmii JiMiT — MakcUManbHa cyMa KOIUTIB, IO gocTymHa KiieHTy mis 3aiicHeHHs omeparliii 3 BukopuctanusaM IlnarixHol
KapTKU 1 pO3paxoBY€ETHCS K PI3HUL MK 3aJHIIKOM KomTiB Ha PaxyHky Ta He3HmkyBaabHUM 3alUIIKOM, Y pa3i HOro HasSBHOCTI, CyMH
aBTOPHU30BAaHUX, aJie He BioOpaxkeHNX Ha PaxyHKy omnepaiiiii, Ta 610koBaHux cyM. Y pasi nananus OBepapadty/Kpenntroi ninii ButpatHuit
JIMIT — [Ie CyMa, sIKa CKJIaa€eThCs 3 CYMH 3aIUIIKY BracHHX kowTiB Kitienta Ha Paxynky Ta cymu OBepapadty/KpeaurtHoi miHiil 3a MiHycOM
CyMH aBTOPH30BaHMUX, aJie HE BioOpaxxeHUX Ha PaxyHKy omepaiiiii, Ta OJIOKOBaHHUX CyM.

Binninenns Banky — BimokpemiieHni miapo3ain banky, skuii 3a0e3nedye oociayroByBanHs KimieHTiB.

Bxurag (Jlemo3uT) — KOIITH B rOTiBKOBiH a00 6e3roTiBKOBIH (opmi y BamoTi Ykpainu abo B iHO3eMHI BaJIIOTI, sIKi 3aTydeHi OaHKOM
BiZ BKJIaAHUKA (00 sIKi HagIMIUIM U BKJIAJHAKA) Ha YMOBAX JOTOBOPY OaHKIBCHKOTO PaxyHKY, OaHKIBCHKOT'O BKJIAIy (IEmO3HTy) (KpiM
KOIITIB, 3aIy4eHUX BiJ BU/Iadi OIaHOTO cepTUdikaTa OaHKY), BKIIOYAIOYHM HAPAXOBaHI BiZICOTKHU Ha Taki komTH. Komrry, 3amydeni 6aHKoM
BiJ BUIayi (BUITYCKY) OIIaAHOTO cepThdikaTa 6aHKy abo NETO3UTHOTO cepTUdikaTa OaHKY, HE € BKIaIOM.

Bxiax Ha BUMOry — rpomioBi KomrH, mo posMimeni Kiiearom B banky Ha ymoBax Bumaui Brxiany Ha meprry Bumory Kitienrta
BIAMOBIIHO 10 YMOB YKIaAeHOro JJoropopy 0aHKiBCHKOI'O BKJIaAy Ta YHHHOIO 3aKOHOJABCTBA YKpaiHU.

Bxkaax cTrpokoBuii — rpomoBi KomTH, 3amydeHi bankom Bin KiieHta-BiagHuka a0o ski Hamidmum ans KimieHta-BkiagHuKa Ha
YMOBaX ITOBEPHEHHSI BKJIay 31 CIINBOM YCTaHOBJIEHOTO JOTOBOPOM CTPOKY.

Brutagumii paxyHok — paxyHOK, [0 BifkpuBaeThesi bankoM Kimienty Ha migcrasi JloroBopy 6aHKIBCEKOTO BKIAAy JUIs 30epiraHHs
KOIITIB, 0 nepenatoTeest Kimienrom banky Ha BcTaHOBIIEHHMI cTpok ab0 6e3 3a3HaYeHHs TAKOTO CTPOKY ITiJ BU3HAYCHUH MPOLEHT (ToXin) i
MIJISITaI0Th TOBEPHEHHIO BiAMOBIIHO 10 YMOB JloroBopy.

BPY — BamoTHUI pUHOK YKpaiHU.

Bceykpaincbka ekoHOMiuHA miaTgopMa — MPOEKTH IIOJAO HAJaHHS JEP)KaBHOI I'POIIOBOI JOMOMOTH TpoMalsHaMm, 0
peami3yroThcs BiomoBiaHO 10 moctaHoBU Kabinety MiHnicTpiB Ykpainu Bix 20.08.2024 poxy Ne 952 (mani — [Hopsmox KMV Ne 952).

JleGeToBuii mepexa3s (JloroBipHe cnucaHHs) — IJIaTDKHA ONEpaLis, IO 3A1MCHIOEThCS 3 paxyHKy Kiienta Ha migcrasi [lnaTixxHOT
iHcTpykuil banky abo iHIIOro oTpuMyBava y BHIagkax, nepenbadennx JloroBopom, ado ITnatixkHOI iHCTPYKIIi CTATyBadya — y BHIAIKax,
nepen0aueHNX 3aKOHOJABCTBOM YKpaiHH.

JepxaTens — diznyna ocoba, sika Ha 3aKOHHMX IiJICTaBaX BUKOPUCTOBYE IUIATIHKHUN IHCTPYMEHT (30KkpeMa [lnaTixHy KapTKy) Juist
inimitoBanHs [lnaTixHMX omepanii 3 BiamoigHoro PaxyHky mns BukoHaHHs [InartikHuX omepauiii abo 3xilicHioe iHmI omepamii i3
3aCTOCYBaHHSM 3a3HAYEHOTO TUIATIKHOTO 1HCTPYMEHTY.

Jorogip — B pamMkax okpemoi baHKiBCBKOT TOCITYTH i M TEPMiHOM pO3yMieThes BinnoBiaauii lorosip npo HaganHs baHKiBChKOT
nmociayru pasoMm i3 Y/BO, 3asBoro-3romoro (kpiM [loroBopy KacoBOro OOCITYTOBYBaHHs), a TaKOX, SIKIIO IIe mependadeHo BaHKiBCHKOIO
MOCIIyTor0, pa3oM i3 Tapudamu banky Ta iHIIUMH JOKyMEHTaMH.

JoroBip 0aHkiBcbKOro BKJIAAY — JOTOBIp, YKiIajaeHnit Mixk bankom ta KiieHTOM, sikuii BU3HaYa€ OCHOBHI YMOBH PO3MIiIIEHHS
Bkiangy Kiientom (cyma, CTpoK, po3Mip NMPOLEHTHOT CTaBKH, 1[0 CIUIAYyeThcsl baHkoM 3a KopucTyBaHHsS Bkiasom, mopsiiok BHECEHHS Ta
noBepHeHHs Brnany Ta iHime). JloroBopoM 6aHKIBCHKOTO BKIIAJy TaKOXK BBAKAETHCS Oyab-sKuii iHIMI J[oroBip npo HagaHHs baHKiBCBKHX
MIOCITYT, SIKMI MICTUTB eJeMeHTH J[oroBopy 0aHKiBCBKOTO BKJIafy.

JoroBip 6aHKiBCHKOro paxXyHKY — JI0TOBIp, ykiIajaeHnid Mk bankom ta KiieHToMm, sikuii BU3HaYa€ OCHOBHI YMOBH 00CITyTOBYBaHHS
[TorouHOTO paxyHKy Ta MOXKJIMBI TOJATKOBI mMochyrd, siki KirieHT oTpumye abo Moke oTpuMard Hpu BiAKpHUTTI [loTO4HOTO paxyHKY.
JloroBopoM O0aHKIBCHKOTO pPaxyHKY TaKOX BBaKA€ThCS Oyab-skuil iHmuWi JloroBip mpo HamanHs BaHKIBCBKUX IOCTYT, SKHH MiCTHTBH
eneMeHTH [loroBopy OaHKIBCHKOTO paxyHKY.

JloroBip kacoBoro o0cIyroByBaHHs - JOTOBip, ykianeHuit Mixk bankom Ta KiieHTOM, sIKWMif BU3HAYa€ YMOBH 31HCHEHHS KaCOBUX
ormeparii.

JoroBip opennn ceiia — norosip, ykinagenuid Mixk bankom ta Kitientom, siknit Bu3Hayae ocHOBHI yMoBH openau Kiienrom Ceiida,
HajiexxHoro banky, 6e3 BignosigansHocTi banky 3a BmicT Ceiida. JloroBopoM opeHu ceiia Takoxk BBaKaeThes Oyab-sikuid iHmmit Jlorosip
1po HajaHHs BaHKIBCHKUX MOCIYT, SIKUH MICTHTH eeMeHTH JloroBopy openau ceida.

Jorosip npo HagaHHa BaHkiBcbKoi mocyrm — okpemuil IOTOBIp, IO yKJIamaeThes (mianmucyerscs) CTOpOHAMH y TIOPSAKY,
Bu3HadeHoMy YJIBO, i Ha mincrasi sikoro bank namae Kumienrty BinmoBinHy BamkiBcbky mocmyry. Bynme-sxumit JloroBip mpo HamaHHS
BaHKIBCHKHUX ITOCITYT MOXKE MICTHTH €JIEMEHTH Pi3HUX JOTOBOPIB PO HaJaHHS BaHKIBCHKUX MOCIYT (3MIlIaHUH JOTOBIp).

JonaTkoBa kapTka — [InarixkHa KapTKa, 0 BUITycKaeThesi bankoM 3a 3asBoro KirieHTa Ha iioro imM’s Ta/ab0 Ha iM’st 1HIIIOT 0co0H IS
MO>KJIMBOCTI HaJlaHHS OCTaHHIH IpaBa po3nops/pKeHHs komrtamu Ha Paxynky Kiienra.

JonaTkoBuii HoMep TenedoHny — nirounii Homep TenedoHHOrO 3B’513Ky, 3a3HaueHui Kiientom y 3asBi-3rozi abo y [loroBopi mpo
HaJlaHHs1 BaHKIBCHKUX MOCIYT SIK JOAATKOBHI KOHTAaKTHHH HOMep (IoMalHiil, MoOiUTbHuIL, pobounii, iHmmi HoMep TenaedoHy) abo sk HoMep
JUIst OTpUMaHHsI TeKCTOBHX TOBITOMIICHb.

JoxymeHT camocrtiiinoi oninku CRS - 1oxyMeHT caMOCTIHHOI OLIHKH CTaTycy IOJATKOBOTO PE3UACHTCTBA cTocoBHO KirienTa
BIATIOBIZHO /10 BUMOT 3arajibHOTO cTaHAapTy 3BiTHOCTI CRS 1151 BCTaHOBICHHS AepKaBH (TEpUTOPiT), pe3uaeHToM sKoi € KiTieHT sk BiracHUK
Paxynky. Jlokyment camoctiitHoi orinku CRS opopmmoeTses 3a Bu3HageHoI0 bankoM dopmoro (y hopmi 0kpeMoro T0KyMeHTY abo B CKiIami
THIIIOTO IOKYMEHTY, SIKHiA HajgaeThcs KimieHToM [uist BiIKpUTTs PaxyHKy).

EnexkTpoHHuii JOKYMeHT — JTOKyMeHT, iHpopMallis B SKOMy 3adikcoBaHa y BUIVISIII €IEKTPOHHHUX JaHHUX, BKIIOYAIOUU 000B’SI3KOBI
PEKBI3UTH JIOKyMEHTA, SIKHil (HOPMYETHCS Ta MiINCYETHCA Y MOPAAKY, BU3SHAYEHOMY 3aKOHOAABCTBOM YKpainu Ta JloroBopom.

Eaexrponnuii minnuc (EIT) — enexrponHi aaHi, 1o gonatothes mianucyBadeM (Kiientom abo bankom) 10 iHIIMX €EKTPOHHUX
JIaHUX 200 JIOTIYHO 3 HUM IIOB’A3YIOThCS 1 BAKOPHCTOBYIOTHCS HUM SK IIAIKUC Y HOPSJIKY, BU3HAYEHOMY JloroBopom.

Enextponnunii miatixumii 3aci6 (EII3) — nnatixauii iHCTpyMeHT, peanizoBaHui Ha OyIb-sIKOMY HOCII, III0 MICTUTB B €IEKTPOHHIN
¢dopmMi nani, HeoOXimHi JuIs iHimioBaHHS [InaTixHOI onepanii Ta/abo 31ificHeHHS IHIIMX oneparliif, Bu3Ha4eHHX J[oroBopom.

3araasuuii craugapt 3sirnocti CRS (Common Standard on Reporting and Due Diligence for Financial Account Information)
- MDKHApOJHUH CTaHAapT 3BITHOCTI Ta HalexHOI mepeBipku iHdopmarii mpo ¢iHaHCOBI paxyHKH, cxBaneHmii Pamoro Opramizamii
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€KOHOMIYHOTO CIHIBpPOOITHHITBA Ta PO3BHTKY 15 ymmus 2014 poxy (i3 3MiHAMH Ta JONOBHEHHSMH), IO BHMarae BiI KpaiH, sIKi Horo
IMIUIEMEHTYIOTh, 3[IMCHIOBAaTH HAJEXHY KOMIUICKCHY NEpeBipKy (piHAaHCOBHX paxyHKiB, 30ip iHpopmarii Bif (iHAHCOBHX YCTAaHOB IPO
(iHaHCOBI paXyHKH BJIACHHKIB Ta IIOPIYHO HAa aBTOMATUYHIH OCHOBI OOMIHIOBaTHUCH TaKOIO iH(OPMAIIEIO 3 IOPUCAUKLIAMU-TIAPTHEPAMH 3
oOMminy B pamkax Yroau CRS.

3aK0HOAABCTBO 3 MPUHUUIIOM eKCTpaTepUTOpiaibHOCTI — HopMaTHBHO-TIpaBoBi akTu CIIA, €Bpomneiicbkoro Coro3y Ta iHIINX
KpaiH CBIiTY, a Tako po3nopsiadi nokymeHTr OOH Ta/ab0 iHIIMX MiXXHApOHUX OpraHi3amii, pillleHHs SKUX € 000B’I3KOBUMU JUISI BHKOHAHHS
Ha TepuTOopii YKpaiHu.

3asBa-3roaa — 3asBa-3roza npo npuegHanss 10 Y /15O 3a BcranoineHoro bankoM ¢opmoro, siky KimieHt miamucye Ta mogae no banky
3 Meroro npuiHATTS Kiientom ITyomignoi npomo3nmii banky Ha ykmamanas Y/IBO B minomy Ta 6e3yMOBHO (32 BHUKJIIOUEHHSIM BHIAIKY
3nificuenns KiieHToM pa3oBoi onepariii Ha mizfcTasi JoroBopy kacoBoro o0CayroByBaHHs, KoK npueaHanHs 10 Y 1bO BigOyBaeThCs HIIUM
CIocoooMm).

InpuBinyanbHa o0sikoBa indopmanis — yHikanapHuUil inenTudikarop Kiienra y cucremi (s1orin) i mapons Kiienra — ais noctymy y
Cucremy FreeBank ta/abo OGiomeTpuuHi maHi — iss  J0CTymy 10 MOOITBHOrO 3acTOCYHKY, Ta/abo OCOOMCTHI (TaeMHHIA) KIHOY
VY nockonaneHoro EnexrponHoro mianucy Ta/abo pexsizutu [lnatixkHoi kKapTku, HaHeCeHI Ha Hill B TpadiqyHOMY Ta eIeKTPOHHOMY BHTJLAI, a
takox [1IH-kon — mix gac 3milicHeHHS onepanii i3 BUKOpUCTaHHSIM EnekTpoHHOTro maTixHoro 3aco0y.

InenTudikanis — 3axomm, Mo BXUBarOTECS baHkoM i BcraHoBieHHs ocobu Kitienrta/IlpencraBHuka//leprxarens, NUISIXOM
OTpHUMaHHSA 11 iIeHTHIKANITHIX TaHUX.

IcToTHi yMOBH 10roBOpY — YMOBH, BH3Ha4cHI B JloroBopi OaHKIBCHKOTO paxyHKY, B JloroBopi OaHKiBCBKOTO BKIany, KpenutHomy
noroBopi, JloroBopi openau cetida, B iHmomy JloroBopi mpo HaganHs baHKiBChKOi mociyru Ta/abo YHHHHM 3aKOHOZABCTBOM YKpaiHHU K
icrotri. IcroTHI yMOBH JIOrOBOpY KacoBOro 00CIyroByBaHHs Bu3HadeHi y po3xini «KACOBI OIIEPALIIT.

KacoBuii 10KyMeHT — eleKTpOHHHUI a00 manepoBuid JOKyMeHT (B ToMy uucii [Inarixaa iHCTpYKIis), IKUi 0pOpMITIOEThCA i Yac
3MIHCHEHHS KacoBOI omepariii.

KBanidikoBana e1exTponHa me4yaTka - yJOCKOHAIEHA €IEKTPOHHA [IeYaTKa, TOOTO €IEeKTPOHHA IIeYaTKa, CTBOPEHA 32 Pe3yIIbTaTOM
KpHnTorpagiyHOro NepeTBOPEHHs eJIeKTPOHHUX JaHHX, 3 SKUMH NOB's13aHa [Is] eJIEKTPOHHA [TeYaTKa, 3 BAKOPHCTAHHIM 3aC00y yJOCKOHAIEHOT
@JICKTPOHHOI IEYaTKH Ta OCOOMCTOTO KJII0Ya, OJHO3HAYHO IOB'SI3aHOTO 13 CTBOPIOBAYEM €JIEKTPOHHOT [IeYaTKy, 1 SIKUH J1a€ 3MOTY 3IHCHUTH
€JICKTPOHHY 1IeHTH(IKAI[II0 CTBOPIOBAYA EICKTPOHHOT IIEYaTKH Ta BUSBUTH IMOPYIICHHS IUIICHOCTI €EKTPOHHUX JaHUX, 3 SKMUMH TOB's3aHa
L5 eJIEKTPOHHA TIeYaTKa, SIKa CTBOPIOETHCS 3 BAKOPHCTAHHAM 3ac00y KBaIi(piKOBaHOI €JICKTPOHHOT IeYaTKH 1 0a3yeThesl Ha KBaJTi(hikoBaHOMY
cepTudikarti eneKTPOHHOI EYaTKH.

Kiient — ¢isnuna ocoba — pe3umeHT ab0 HEPE3UACHT, sKa Yy MUCBMOBIH (mamepoBiii abo enekTpoHHiH) dopmi mpuitHsIa
(akuenTyBana) [Tyoniuny nponosuitito banky ykmactu Jlorosip. [lyis neskux BuaiB BaHKIBCBKHX MOCIYT Cy0’ €KTHHIA CKIIa] 0Ci0, 110 MOXKYTh
OTpPHUMYBATH NOCIYTH baHKy 3a TAKHUMH MOCIyraMu, MoXke OyTH OOMEKESHUH.

KomnpomeTanisi — po3roionieHHs/HeCaHKI[IOHOBaHUH JOCTYII TPeThoi 0coOu 1o InanBinyansHOT 00:1iK0BOT iH(OpMAaIi Ta sike MoXke
MPU3BECTH JI0 3/iHCHEHHs HecaHKITioHoBaHuX Kiientom/Jlepxkarenem onepaiiii 3a PaxyHkoMm.

KontakTt-neHTp — nitono6ouii neHTp obcmyroByBanHs KiieHtiB banky 3a 3BepHEHHAM y Tele(OHHOMY PEKIMi, pEKBI3UTH SKOTO
3azHadeni B po3aini «PEKBISUTU BAHKY TA KOPHUCHI ITIOCUJIAHHS».

Kpeaur — rpomoBi KOmTH y HaliOHAIBHIA BamoTi YKpaiHu, mo bank Hamae KiieHTy Ha yMoBax IMOBEpPHEHHS, IUIATHOCTI,
CTPOKOBOCTI, 3a0e3meueHHs (skmo bankoM He Oyie MoroHKeHo iHIIe) Ta MiTFOBOTO BUKOPUCTAHHS.

Kpenurna ainist — Bun Kpenuty, HaganHs SKOTO 3/1iHCHIOETHCS MTOBHICTIO 200 YaCTHHAMH B y3ro/keHi CTOpOHAMH CTPOKH MPOTATOM
CTpOKy KpeautyBaHHs. B mexxax KpenurHoi ninii KitienT Mae npaBo orpumatu Kpeant y mexax JliMiTy KpeanTHOT JTiHIT y pa3i 4acTKOBOTO
a00 moBHOTO TorameHHss KpeanTy NpoTsaroM cTpoky KpeANTyBaHHs, BU3HauYeHOTro B KpeauTHOMY 1OTOBODI.

KpenurHuii 1oroBip — 10roip, Ha mifcragi sikoro baHk 3000B's13yeThest Hamatu rpornoBi kortd (Kpenur) Kiienty y po3mipi ta Ha
YMOBaX, BCTAaHOBJICHUX TaKHM J0ToBOpoM, a KitieHT 3000B's13yeThest moBepHyTH KpenuTt Ta CriiaTHTH NPOLEHTH, KOMICIT Ta iHIII IiaTexi,
nependaderi ymoBamu noroeopy, ¥YIBO ta Tapudis. KpemuTHuM 10TOBOpOM TaKOX BBAKAETHCS OyIb-sIKHI iHIIMK J{OTOBIp Mpo HagaHHS
BaHKIBCHKHX ITOCITYT, SIKUH MICTUTH el1eMeHTH KpenuTHoro 1orosopy.

KpenutoBuii nepekas - marixHa oneparis 3 Paxynaky Kimienra wa migcrasi [Inatixaoi iHCTpyKIii, Hananoi KiieHToM, 32 yMOBH
otpumaHHs bankom 3roan KiieHta Ha BUKOHaHHS BinnoBigHoO1 [ImatixkHOI omepartii.

Jlimit kpeanTHoi ainii (JIimit OBepapadTy) — cyma, B Mexax siKoi 31iHCHIOEThCsl KpenuTyBaHHs KiieHra:

- Makcumanvnuii iimim kpedumnoi ninii (Makcumanvhuit nimim Qgepopagpmy) — MakCUMalIbHO MOXJIMBa cyma Kpenury, sky
KuieHT MOXe OTpHMaTy, BCTaHOBJICHA HA JIaTy ykiaaeHHs KpeanTHoro noroeopy;

- Hocmynnuit nimim kpeoummnoi ninii (Jocmynnuii nimim Oeepopagpmy) — noctynHa cyma Kpeauty, siky Bu3Hauae baHk Ha
IIi/ICTaBi aHAMi3y KpeauTOCIpOMOKHOCTI KitieHTa B Mexax MakcHMalIbHOTO JIMITY KpeauTHoi niHii (MakcuMansHoOro simity OBepapadry).

Jlimit Po3cTpoukn — cyma, B Mexkax sikoi KitieHT Moxke iHiIifoBaTH oTpuMaHHs KpenuTiB Ha yMoBax mpoaykTy «Po3cTpodkay.

MBP — MibkHapOHHI BATIOTHUN PUHOK.

Mecenmkep - cayx0a Uit OOMiHYy TEKCTOBHMH ITOBIJOMJIEHHSIMHA MK MOOITBHUMH a00 CTalliOHAPHUMH 3aC00aMH 4epe3 MEpexy
[HTEepHeT, KA Ma€ BiAMOBIHUI MPOTPaMHUiT OIATOK.

MixnapoaHa miatixkHa cuctema abo MIIC — mixkHapozHa miatixaa cucreMa Visa International Ta/abo MasterCard International,
sIKi 320€3M1eUyI0Th IPOBEIEHHS MepeKasy KOIITIB y Mexax i€l MIaTiXHOT CHCTEMU.

MooinbHuii 3actocynok (MoGiibHUI 101aTOK) — KOMIT' FOTEpHA Nporpama (mporpamue 3a0e3edeHHsl), Ipu3HadeHa s poboTr
Ha MOOITEHHX IIPHCTPOSIX, 33 AOMOMOTOIO SIKOT yepe3 Mepexy [HTepHeT 3/iHCHIOEThCS HaTaHHs TOCTyT baHkoM.

Mo6iabHUI NPUCTPiii — MepCOHATFHUN KOMITTOTEp a00 1HIIMA MoAiOHMA mpUCTpiil (cMapT(OH, INTaHIIET TOWIO), MPU3HAYCHUHA B
TOMY YHCJI, alle He BUKITFOYHO, IS IIEPeryisiTy BeO-CTOPIHOK i poOOTH 3 BeO-cepBicaMu.

Hane:xxna xomIuiekcHa mepeBipka PaxyHky — 3axonm, ski BkuBae BaHK 3 MeTOr BUSBICHHS MiI3BITHHX PaXyHKiB Ta sKi
BKJIIOYAIOTh!

- nus uineit FATCA - 3axoau, Busnaueni y Jlonatky 1 no FATCA,;

- must uineit Yroau CRS - 3axoau, BusHaueni y posainax II - VII 3aransHoro crannapty 3BitHocti CRS.

Hanexna nmepeBipka — 3axozu, 0 BKIIOYAIOTh!

- Inenrudikaniro Ta Bepudikanito Kiienra (iforo IIpencraBanka);

- BCTaHOBJICHHS (PO3yMIHHS) METH Ta XapakTepy MaiOyTHIX AiOBHUX BiJHOCHH a0 pOBeIeHHs (hiHaHCOBOT Orepallii Ta eKOHOMIUHY
JIOLTBHICTD MPOBEJCHUX TAKHUX OTepaliii;


https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/%D0%92%D0%B5%D0%B1-%D1%81%D1%82%D0%BE%D1%80%D1%96%D0%BD%D0%BA%D0%B0
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07&an=438
https://ips.ligazakon.net/document/view/mu14221?ed=2014_10_29
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- MPOBE/CHHS Ha NOCTIHHINA OCHOBI MOHITOPHHTY IiIOBUX BiTHOCHH Ta (hiHaHCOBHX omnepauiii Kiienra, 1o 34iiiCHIOIOTHCS B TpoLieci
TaKHUX BiIHOCHH, III0/I0 BIAMOBIAHOCTI TakuX (iHAHCOBHUX orepalliil HasBHii y banky inpopmanii npo Kiienra, iioro aisibHicTs Ta pu3uk (y
TOMY YHCJIi, B pa3i HEOOXITHOCTI, PO JXKEPENo KOLITIB, HOB'sI3aHHX 3 (HiHAHCOBUMH OIEPaLlisiMHU);
- 3a0e3NedYeHHs aKTyalbHOCTI OTPIMAHUX Ta iICHYIOUHX JOKYMEHTIB, TaHUX Ta iHpopMmanii npo Kiienra.
HBY — Hamionansuuit 6aHk Ykpainu.
He3nmkyBadbHHil 3a/IMIIOK — MiHIMaJTbHa cymMa rpomoBux komrtiB Kiienta Ha Paxynky, mo Ha TepMiH nii IlnaTikHOI KapTKu
MOBUHHA 3ajiIIaTucs Ha nboMy PaxyHKy Ta He Moke OyTm BuKopucTaHa Jlepxarenem. HeoOXigHicT poO3MillleHHS Ta PO3MIp
HesHmkyBanbHOTO 3aJIMIIKY BU3HAYAIOThCS yMOBaMu J[orosopy.
HepoGoui ani — aHi, Bu3HavyeHi BHYTpimHIM rpadikom pobotu baHky, mporsroM sikux Bimminenus Banky He 3mificHIOIOTH
o6cnyroByBanns Kiienris. I'padik podotu Binainens banky moBoautscs 10 Bimoma KitieHTiB HUIIXOM po3MillieHHs BiamoBiaHo1 iHopmariil
Ha iHdopMariianx creHnax Bigninens banky Ta Ha O¢iniliHomy caiiti banky.
HecankuionoBanuii oBepapadgT — 3aboprosanicte Kiienra nepen bankom, mo He Oyma oOymosieHa J[loroBopom, He €
IIPOTHO30BAHOIO B PO3MIpi Ta 32 YaCOM BUHMKHEHHS, Ta sIka BHHUKA€ BHACIINOK 37ilicHeH s KilieHTOM BHIaTKOBHX omepaniii 3 ITmaTikHOKIO
KapTKOIO Ha CyMYy, 110 MepeBHUIye BCTaHOBIeHNH bankoM po3mip Burpartraoro mimity.
O0oB’s13k0BUH MUIATIK — MmoMicsyHUH TaTix KitieHTa 3 moramieHHs 3a00proBaHoCTi, 10 3000B’sA3aHui crulauyBatd KiieHT 3a
Kpenutaum norosopom. MinimManeHa cyma OOOB'SI3KOBOTO IJIaTEXy BU3HAYAETHCS YMOBaMH KpeqUTHOTO JOTOBODY.
Ogepapadt — xopoTkocTpokoBuii Kpeaut, mo Hanaetscst bankom Kitienty Ha miacTasi BignosigHoro KpexuTHoro norosopy Ta
YABO B Mexax BCTAHOBJIEGHOT'O U 3AIHCHEHHA IUIATDKHUX OIeEpaliii MOHax 3ajlumiok BiacHHX KomTiB Kienra Ha PaxyHky.
O6cnyroByBanHs PaxyHKy, 3a skuM BctaHoBiieHO OBepapadr, 3AIHCHIOETECS 3a Ie0ETHO-KPEIUTHOIO CXEMOIO.
OTP-mapoar (One time password - Onxmopasomii nudppoBuii mMaposab) — naHi B eIeKTPOHHIH (opmi, fKi J0AIOTHCS
MiANUCyBaueM 10 IHIINX eJNeKTPOHHUX JaHWX a0 JIOTIYHO 3 HHMMH IIOB’SI3YIOTHCS 1 BHKOPHCTOBYIOTBCS HUM Ui (i) MiANTHCAHHS
EnextponHoro noxymenra ta/a6o (ii) miaTBepukeHHs (HaJaHHS 3T0/M) Ha BUKOHAHHS IUIaTKHOI oneparii Ta/abo (iii) 3aiHCHeHHS iHIMX Aii
3 6oky Kiienra, siki BukoHytoThcst HUM y Cuctemi FreeBank. OTP-maponewm e:
- CNIEKTPOHHI JaHl y BHUIIISAL yu@dposoi abo anghasimuo-yughpoeoi nocnioosHocmi, MO TEPENAIOTHCS Y BHUIVIII TEKCTOBUX
nosigomiieHb y Cucremi FreeBank abo ma OcnoBHwmii/[logaTkoBuii HoMep TenedoHy ado Ha HOMep TenedoHy, IKHI € JIOTIHOM
Kirienra y Cuctemi FreeBank, abo Ha enektponny nomry KiienTa; abo

- CNICKTPOHHI JIaHi y BUNNIAII Habopy ioenmugikamopis, siKi 103BOJISIOTH ineHTH(iKyBaT KitienTa, iloro MoOinbpHui mpucTpiii Ta
BCTaHOBHUTH (DakT iforo ABTopm3allii y MoOiIEHOMY 3aCTOCYHKY.

O3naka «Ciisiumii paxyHoK» — 03HaKa, 10 IPHCBOIOETECS HeakTHBHOMY [loTouHOMY paxyHKy KitieHTa, 3a SKUM IPOTATOM ITEBHOT
KiJIBKOCT1 KaJICHAAPHUX JHIB ITOCIIUIL (BU3HAYAETHCSI BaHKOM Ha Bi1acHUi po3cy, 3 METOIO HiBEJIIOBaHHS BIUIMBY NOTEHIIHHUX MIaXpalChKUX
Iiif) He BiIOyBainCh AesKi 3 IPHOYTKOBHX Ta/ab0 BUAATKOBHX OIepaliil (Bu3Ha4aeThcsi BaHKOM Ha BIaCHHU pO3Cy[] 3 METOIO HiBEIFOBAHHS
BIUIMBY NOTCHUIHHUX OIaXpaChKUX Mii).

OnepaniiiHuii 1eHb — 1Ie KOKEH KaJeHAapHUI JICHb.

Onepaniiinuii yac — vactuHa OnepaniitHoro qua baHky, mpoTtsarom sikoi npuiitMarotbes [ImaTixHi iHCTpyYKIii Ta Po3nopsmkeHHs mpo
BigkimkaHHs. TpuBanicTs onepanifHoro yacy (3a KuiBcbkuM yacom) BCTaHOBITIOETHCS .

Onepayivunuii yac wWooo onepayiil y HaYiOHAIbHIL 8aTIOMI w000 onepayiti 8 iHO3eMHill 8aNOMi
banxy
(3a Kuiscokum uacom)

3 08:00 mo 23:30, npu uvomy:

[natixHi iHCTPYKIUIi HA BUKOHAHHS IUIATEXIB B [natixHi iHCTPYKILIi Ha BUKOHAHHS IUIaTEeXIiB B
rotiBkoBiii Ta B 6e3rotiBkoBiii popmi OesroTiBkoBiii popmi (kperuroBmii mepekas) B Meskax
(xpenuToBHii Iepeka3) 3a Me:xki baHky Ta Ykpainu (asne 3a mesxki Banky) Ta 3a mexki Ykpainu
PosnopsamkeHHs npo iX BiAKINKaHHS HA Ta Po3nopsokeHHs Tpo X BiIKIMKAaHHS HA MANEPOBUX
nanepoBux Hocigx Ha Binninennsax bBanky, a HOCisIX Ta B eJeKTpoHHiii ¢opmi, a Takox [InarixHi
Takox [1maTikHi IHCTPYKIT HA BUKOHAHHS IHCTPYKIIT HA BUKOHAHHS MPUMYCOBOT0 CIIMCAHHS
MPUMYCOBOT0 ciucaHHs (e0eToBuil epexas (neberoBuii nepekas Ge3 3roan MIIATHUKA) (CTATHEHHS)
0¢e3 3rou MIaTHUKA) (CTATHEHHS) HA MANEPOBUX HA MANePOBUX HOCISIX TA B €J1eKTPOHHII dopmi —
HOCISIX Ta B eJ1eKTPOHHIii dopmi - MPUHMAIOThCS
NPURMAIOThCS 309:00 10 16:30 3 ypaxysannuam Hacmynnozo:

309:00 mo 17:30 . .
sxmo [LnaTizkHa onepaiisi BUKOHY€ETHCS 32 PAXYHOK

BiaacHuX (He KyniieHux Ha BPY) kowriB Kiienra:
. - B pomapax CIIIA: 3 09:00 g0 16:00

B Pobovi oni BarKy - BeBpo: 309:00 mo 15:00

- B iHwmi# BamoTi: 3 09:00 mo 10:00

sxmo [LnaTizkHa onepaiisi BUKOHY€ETbCS 32 PAXYHOK
KymieHux Ha BPY komriB KiienTa:
- B ponapax CIIA: 3 09:00 mo 16:30
- B eBpo: 3 09:00 no 15:30
- B igmi# BamoTi: 3 09:00 go 10:00

[TnatixHi iHCTPYKIIii HA BUKOHAHHS [TnatixHi iHCTPYKIIii HA BUKOHAHHS TUIATEXKIB B
BHYTPilIHL00AHKIBCHKHX IIATEXKIB B roTiBKoBiii Ta B 0e3roTiBkoBiii ¢popmi (kpennuToBuit
Oe3roTiBkoBiii hopmi (kpeauToBHii epexas) Ta nepekas) B Mexkax Banky Ta Po3nopsmkenns npo ix
Posnops/pkeHHs Mpo 1X BIAKIMKAHHSA HA BIIKJIMKAHHS HA MaNepoBHX Hocisix Ha Binninennsx
nanepoBux Hocisgx Ha Bigginennsax banky — Banky, a takox [InaTiHi oneparii B roTiBKoBiii
NPUIMAIOTHCS (opmi 3 BinpaBku/BUILIIATH TPOLIOBHX MEpPEeKa3iB
309:00 no 18:00 yepe3 CHCTEeMH MiXKHAPOJAHUX NepeKa3iB —

309:00 xo0 17:30
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[TnarixHi iHCTPYKLIi Ha BUKOHAHHS [UIATEXIB B
Oe3roTiBKoBiii popmi (kpenuToBuii nepexas) i
PosnopsamkeHHs npo iX BiAKINKaHHS B
eJleKTpOoHHiii ¢popmi yepe3 Cucremy FreeBank
— IpUIMAarOThCA
309:00 10 19:00 (0 20:00 - B ocTanHiit

InatixHi iHCTPYKLIi Ha BUKOHAHHS IUIaTEXiB B
0e3roTiBKoBili popmi (kpeIuTOBHII IepeKas3) B MeKax
Bauky (3a ymoeu, wjo nnamisxcna onepayia ne
nionsA2ae 6aNIOMHOMY HA2A0Y (KOHMPOIO)) i
Po3nopsipkeHHs 1po iX BiIKINKAHHS B eJIeKTPOHHii
¢opmi yepe3 Cucremy FreeBank — npuiimMaroTscst

PoGounii 1eHb KaJECHAAPHOIO Micsls) 3 09:00 50 19:00

IInarikHi iHCTpYKUii HA BUKOHAHHA IUIATEXIB B
Oe3rotiBkoBill (opmi (kpeauroBuii mepekas) B | 0e3roTiBkoBiii ¢popmi (kpeauToBuil mepekas) B MesKax
ejeKTpoHHiil ¢popmi yepe3 Cucremy FreeBank, | BaHky (3a ymosu, ujo nnamixcna onepayisa nionazae
SKi: SAIOMHOMY HA2AA0Y (KOHMPOJ0)) 1 PO3MOPSIKEHHS
- MOXKYTh OyTH BUKOHaHI B M€XaX BCTAHOBJICHOTO TIpo iX BIAKIMKaHHS B eJeKTPoHHiil ¢popmi uepe3
Bankom Ha BracHMH po3cyx JiMiTy Ha Cucremy FreeBank — npuiimarotscs
KOPCCIIOHJICHTCHhKOMY paxyHKy baHky, Ta 3 09:00 10 18:00
- MOXKYTh OyTH BUKOHAHI B MEKaX IPaHUIHHUX CyM
IJaTe)KIB, BH3HAYCHUX baHKOM Ha BjIacHUI
PO3Cy I BiATIOBITHOTO CEIMEHTY KIIIEHTIB,
- He TOTpeOyIOTh TOJATKOBOIO  KOHTPOJIO 3i
croponu banky, -
PUHMAIOTECS
3 08:00 10 09:00 Ta 3 19:00 (3 20:00 - B
ocranHiii PoGouuii neHb KajleHIaAPHOTO
micsis) a0 23:30

Posnopsikenns (PO BiAKIMKAHHS IUIATIHKHEX

iHCTpYKLiil) B eleKTpoHHiH Gopmi yepes

Cuctemy FreeBank, —
MPUHMAIOTBCS
3 08:00 10 09:00 Ta 3 19:00 (3 20:00 - B
ocranHii PoGouuii neHb KajleHTaAPHOTO
micsius) 10 23:30 ¢ paszi nasenocmi y banuky
mexHiuHoi Moxcnueocmi ix UKOHAHHA.

[InatixHi iHCTPYKUii HA BUKOHAHHS TUIATEXIB B

3 08:00 mo 23:30, npu uvomy:

IlnarixHi iHCTPYKHii HA BUKOHAHHA IUIATEXIB B
Oe3rotiBkoBili ¢opmi (kpenuroBuii mepekas) B | 0e3roTiBKoBiii ¢popmi (kpeauToBHil mepekas) B MeKax
ejexkTpoHHiii ¢popmi yepe3 Cuctemy FreeBank, | Banky Ha BiacHi paxynku KitieHTa B e1eKkTpoHHii
SIKi: ¢opmi yepe3 Cuctemy FreeBank - nmpuitmarotscst
- MOXXYTh OyTH BUKOHaHI B M€XaX BCTAHOBJICHOTO 3 08:00 30 23:30
bankoM Ha BrOacHWIl po3cyn JIIMITY Ha
KOPECIOHJICHTCEKOMY paxyHKy baHky, Ta
- MOXXYTh OyTH BUKOHaHI B MEXKaX IPaHUYHHUX CyM
IUIaTeXXiB, BHM3HAYeHUX baHKOM Ha BIIACHUH
PO3CYyI IUTA BiATIOBITHOTO CErMEHTY KITIEHTIB,
- He TOTpeOYIOTh IOJATKOBOTO  KOHTPOJIO 3i
croponu banky, -
MPUMMAIOTHCS
3 08:00 10 23:30

[InatixHi iHCTPYKUIii HA BUKOHAHHS TUIATEXIB B

B Hepo6oui oni Banxy

PosnopsikeHHst (MO BIAKIMKAHHS MUIATHKHAX
iHCTpYKLiil) B eeKTpoHHii Gpopmi yepe3

PosmnopsipkeHHst (PO BIAKIMKAHHS MUIATHKHAX
iHCTpYKLii) B eekTpoHHiil ¢popmi yepe3 Cucremy

Cucremy FreeBank, — FreeBank, —
MPUMMaIOTHCS NpUMaoThCs

3 08:00 10 23:30 6 pasi nassnocmi y bauxy
MEXHIYHOT MOMCAUBOCHI (X 6UKOHAHHA.

3 08:00 o 23:30 ¢ pazi nasenocmi y banky
MEXHIYHOT MONCIUGOCMI IX 6UKOHAHHAL.

Onepauiitni JiMiTH — KiNBKICTH Omepalliif Ta cyma IpOIIOBHX KOINTIiB, Y MeXax sKuX JlepikaTensMm 03BOJSETHCS 3IiHCHEHHS
[natixHuUX omepaiii 3 BUKOpUCTaHHIM [1aTi>KHOT KapTKH.

OcHoBHuii HoMep Tesedony a6o OcHOBHMIT HOMep — Jifounii HOMEp YKPaiHCHKOTO OIepaTopa MOOITBHOTO 3B’ 3Ky, 3a3HaUCHUIH
Kmienrom y 3assi-3roni Ta/abo JloroBopi nmpo HamaHHs BaHKIBCHKHMX HOCIyr Ta/abo 3asBi mpo BH3Ha4deHHSA/3MiHy OCHOBHOTO HOMepa
tenedony Ta/abo 3a3HadeHui sk OCHOBHHMIT HOMEp M 9ac pO3MOBH 3 onepaTopoM KoHTakT-TieHTpy micist mpoBeaeHHsT ABTeHTH(iKamii o
tenedony KirieHTa, o BCTaHOBITIOETHCS/ 3MIHIOETECS 3 MeTOIO oTpuMaHHs KimienroMm enexrporHoro [TTH-koxy, Ta Moske BHKOPHCTOBYBATHChH
st orpumandst OTP-naponst mpu mpoBeneHHi omnepaiiid 3a gonomororo Cucremu FreeBank, TekcTOBHX MOBiOMIIEHB, TMOB’SI3aHHUX 3
obcmyroByBaHHsiM KiieHta BaHkoM, a Tako)X BUKOPHCTOBYETHCS 3 METOIO MOCHJICHHS 3aX0[iB Oe3neku miJ yac 3AiHCHeHHs! GaHKiBCHKHX
oreparii.

Odiuiitnuii caiit Bauky — odiuiiinuii caiit banky y mepesxi [nTepHer 3a agpecoro: www.creditdnepr.com.ua.

NBK/®T — 3anobiranHs Ta mpoTHAis Jeranmizanii (BiIMHUBAHHIO) JOXOXIB, OJCpP)KAaHMX 3JIOYHMHHHMM IUIIXOM, (DiHAHCYBAaHHIO
Tepopu3My Ta (PiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0i MacOBOTO 3HUIICHHS.

Iepestik TepopucTiB - mepernik oci0, MOB'I3aHUX 3 NMPOBAPKEHHSIM TEPOPUCTHYHOI IISUIBHOCTI a00 CTOCOBHO SIKUX 3aCTOCOBAHO
MDKHApOJHI caHKIIl, o (GopMyeThesl B MOPAAKY, Bu3HaueHOMy KaGinerom MiHicTpiB YkpaiHu, Ta o}iniifHO ONpHIIONHIOETECS Ha CalTi
CIIELiaJIbHOTO YIIOBHOBAXXEHOTO EPHKABHOTO OPraHy.



http://www.creditdnepr.com.ua/

VHiBepcanbHui H0roBip OaHKIBCHKOTO 00CIyroByBaHHs KiieHTiB — (isumunux oci6 y AT «BAHK KPEJJUT JHITTPO» (Bepcis 25.0)

Minbroeuii nepion — nepiox Haganus Kpeauty, mo nependayae HapaxyBaHHs MPOLICHTIB Ha CyMy 3a0oproBaHocTi 3a Kpenurom 3a
MIBIOBOI0 MPOLEHTHOIO CTAaBKOIO. MOXIIMBICTH Ta YMOBHM KOPHCTYBaHHA IlimbroBuM mepiooM OOYMOBJIEHI yMOBaMH YKJIaACHOTO 3
Knientom KpenutHoro morosopy, a Takox 3a3HaueHi B Y/IBO ta Tapudax banky.

IIH-kox — nepconanpuui inenTudikamniinmid Homep (I11H) - HaGip mmdp, BigoMuil IHIIe KOPHCTYBAUy €IEKTPOHHOTO IUIATIKHOTO
3aco0y 1 moTpibHwmit 1yt Horo InenTudikarii Ta ABTeHTH}IKAIT Ti Yac 3aiHCHEHHS oleparliif i3 BUKOPUCTaHHAM EJeKTpOHHOrO IIIaTiXXHOTO
3aco0y. I1IH-xon Hamaerbcst [lepkaTemo B eNeKTpOHHOMY BHIIIiAi depe3 TekcroBi moBimomsieHHs Ha OcHoBHHH HoMmep Kiienra. 3a
6axanusM Kiient moxe 3minutn I1IH-kox gepes 6ankomar BaHKy, IUITXOM BiImpaBieHHS BiANOBiAHOTO TeKCTOBOTO IOBIIOMIICHHS 1O
Banky a6o uepes Cucremy FreeBank. [TocnizoBHicTs aiit Knienra momo orpumanss enekrpoHHoro [1IH-kxoay BusHaueHa B iHpopMariiiHomy
nmcti 1o KapTku ta posminiena na O¢iuifinomy caiiti banky 3a nocunaunssM: https://creditdnepr.com.ua/e-pin.

[naTisxkna iHeTpyKUisa — posnopspkeHHs, Hagane banky Kiientom abo inmmM ininiatopom I[lnaTi>kHoi onepaii 118 BUKOHaHHS
[InatixHoi oneparnii 3a Paxynkom Kiienra.

IMnarizkna kapTka ado KapTka — EnexTpoHHMIA utaTiXHUIM 3aci0 y BUTIISAI €MITOBAaHOI B YCTAaHOBICHOMY 3aKOHOZABCTBOM YKpaiH!
TOPSJKY IUIACTUKOBOI YM IHIIOTO BUIY KapTKH, IO BHKOPHCTOBYETHCS MU iHIMiIOBaHHS Iepekasy komTiB 3 Paxynky Kiienrta abo 3
BIAMOBITHOTO paxyHKy baHKy 3 MeTOI0 OIIaTH BapTOCTi TOBapiB i IIOCIYT, HepepaxyBaHHs KOIITIB Mixk BiracHUMHU Paxynkamn KitienTa Ta 31
cBOiX PaxyHKiB Ha paxyHKW iHIIMX OCi0, OTpHMaHHS KOIITIB y TOTIBKOBiii (opMi y Kacax OaHKiB, yepe3 OaHKIBCHKI aBTOMAaTH, a TaKOX
3MIHCHEHHS 1HIIUX Omeparlii, nepeadadeHnux BiamoBinauM JloroBopom GaHkiBchkoro paxyHky Ta Y JIBO.

InarizkHa onepauisi - Oyb-sKe BHECEHHs, epekas abo 3HTTs KowTiB 3 PaxyHky/Ha PaxyHok.

[oTounnii paxyHoK — paxyHOK (YKIIOYAarOUM paxyHOK i3 CIIEHiaJbHUM PEKHMOM BHKOPHCTAaHHS), IO BiIKPHUBAE€ThCS baHkoMm
Knienty Ha mincrasi [loroBopy 0aHKIBCBKOTO paxyHKY Ut 30epiraHHs KOWITIiB i BUKOHaHHS [lmaTiKHUX omepamiil BiAMOBIZHO IO yMOB
HoroBopy Ta BUMOTr 3akoHonmaBcTBa YkpaiHu. Jlo IloTOYHHMX paXyHKIB Tako)X HaleXaTh 1HBECTHIIHI PaxyHKH, IO BiIKPHUBAIOTHCS
Hepe3HuaeHTaM-iHBecTopaM B baHKy BiJIIOBiJHO O BUMOT HOPMAaTHBHO-TIpaBOBHX akTiB HamioHampHOro 6aHKy YKpaiHW, 3aKOHOIABCTBA
Yxpainu a7st 37iiiCHeHHS IHBECTUITIMHOT TisUTBHOCTI B YKpaiHi, a TAKOXK [T MOBEPHEHHSI IHO3€MHOT IHBECTHIIIT Ta MPUOYTKIB, TOXO/IB, THIITUX
KOIITIB, OJIEp)KaHUX IHO3EMHHM IHBECTOPOM BiJ IHBECTHIIIHHOI IisUIBHOCTI B VYKpaiHi, Ta paxyHKH i3 CHEI[iaJbHUM PEKHUMOM IX
BUKOPUCTAHHS, 110 BiIKPHBAIOTECS Y BUIIAIKaX, IIepea0adeHIX 3aKOHOJABCTBOM YKpaiHH.

Horounnii paxynok 3 EII3 — IloTounuii paxyHOK, omeparii 3a sSIKUM 3IiHCHIOIOTHCS 32 JOMOMOTO0 ENEKTpOHHOTrO IUIATi>KHOTO
3aco0y (B ToMy uncii [InatixHao1 KapTKH).

[peacraBHuk — ¢izuuHa ocoba, sika YIOBHOBaXKEHA TisITH Bif iMeHi KitieHTa Ha mizcraBi goBipeHocTi, odopmienoi y banky, abo
JIOBIPEHOCTI, TOCBiT4eHOi HOTapialbkHO ab0 MPHPIBHIHOI 0 HOTApialbHOI BIOBIAHO OO 3aKOHOAABCTBA (B TOMY YHCIi MOCBIAYEHHX
KOHCYJIECHKHMH YCTaHOBaMH/ TUIUIOMAaTHYHIMH IIPEICTaBHUITBAMH Y KpaiHH 32 KOPAOHOM), ab0 3aKOHHUH npencTaBHUK KitieHTa.

IIporpama JlosiieHocTi ago IIporpama — Bu3HaveHi bankom cnenianbHi yMoBH, ki nepenbadyaloTh HapaxyBaHHsa bankom boHycis
Ta BUIUIaTY BuHaropox KiieHTy 3a BUKOHaHHS OCTaHHIM Bu3Ha4eHHX [Iporpamoro xiit (mpoBeneHHs [lnaTixxHUX omnepaniif, BHKOPHCTaHHS
pedeparbHUX MOCUIIAHb IS 3aJTyYCHHS HOBHX KITIEHTIB TOIIO).

PaxyHnok a60 Paxynku — Oynp-sxuii [loTounnit paxyHok, y Tomy uyucti [lorounwmii paxynok 3 EIT3, Ta/abo Bxnamauii paxyHOK.

PoGoui aui — 1Hi, BU3HaUeHI BHYTPIilIHIM rpadikoM pobotn barky, mpoTsirom skux BinnineHHs baHky 30iiiCHIOIOTE 00CTyrOByBaHHS
KmientiB. I'padix pobotm Bimminens banky moBoamthcs m0 Bimoma KirieHTIB HIISIXOM pO3MIlIEHHS BiAMOBigHOT iHpoOpMarii Ha
iHpopmaniitaux creHaax Binninens banky ta Ha OdiniliHomy caiiti banky.

Po6ounii yac — npoMixok yacy OnepariifHoro JHs, NpOTIroM sikoro KitieHT Mae MOXJIMBICT OCOOMCTO 3BEPHYTHCS JI0 MiAPO3/IiITIB
banky.

Po3nopsikeHHst Mpo BiIKJIWKAHHS - po3nops/pkeHHs 3a ¢opmamu Jonatky 1.1, Joxatky 1.2 no YIBO, mo HagaeTbcs 3 METOO
BigkinkaHHs [1naTixkHOT iHCTpYKIIiT Ta/abo 3roau Ha BUKOHAHH: [lnaTixHOT omepaltii BiAmoBigHO 10 yMOB JloroBopy.

Ceii¢ — iHmuBimyanpHUI OaHKIBCHKHU ceii y BUIMIALI NPOHYMEPOBAHOI SYCHKH, MEXaHIYHHH 3aMOK SKOi BiKPHUBA€TBHCS 1
3aKpUBAETHCA [BOMA B3aEMO3AJICIKHIUMHU KIFOUAMH Pi3HOI KOHCTPYKHii (0aHKIBCBKUM 1 KITI€HTCHKHAM), MpPU3HAUYEHHWH Ui 30epiraHHs
LiHHOCTEH 1 JoKyMeHTiB (MaiiHa) Kitienra Ta po3ramoBanuii B Cxoumi Celigis.

Cucremu MOOITBHUX MJIATEXKIB — MPOrpaMHMiA 3aci6 ab0 mporpamHe 3a0e31edeHHs, BCTaHOBJICHUI(-He) Ha MoOiTbEHOMY IPUCTPOT,
10 JTO3BOJISIE 3MIIICHIOBATH TTaTexXi 3a [oTOUHIM paXyHKOM 3 BUKOPHCTaHHSAM BiqmoBigHoi KapTku, TokeHi30BaHOI Ha TakoMy MoOiIpHOMY
MIPUCTPOT, 32 HASIBHOCTI TEXHIYHUX MOKJIMBOCTeH baHKy HajjaBaTH Taki MOCITYTH.

Cucrema po3nizHaBaHHs o6au4us - Face |D (ckanep 3D gopmu ocobu, sikuii 6yé pospobrenuii komnanicio Apple) abo Oyap-sika
iHIlIa aHAJOTIYHA cUcTeMa aBTeHTH(DiKallii 3a reoMeTpiero 00INYYs, 0 MOXKE BUKOPHCTOBYBATHCSI B MOOITEHUX MPUCTPOSIX.

Cucrema FreeBank — cucrema nucraHIiiiHOro 6aHKiBCbKOro 00CITyroByBaHHS (i3MYHUX OCi0, sKa € MporpaMHUM 3a0e3MeueHHIM
Ta 3ac000M JMCTaHIIHOT KOMYHIKallil, [0 Mependayae MOXKINBICTh HajaHHS baHKOM KOMIUIEKCY IUIATIXHUX Ta iHGOpPMaLiHHAX TOCIYT 32
Paxynkamu Kiienra Ta 3aiticnennst [Inatixuux onepauiit 3a Paxynkamu Ha mincraBi EnekTpoHHHX TOKyMeHTIB, ykianaHHs [loroBopis Ta
3[ifICHEHHSI NIPAaBOYMHIB B €NEKTPOHHII dopmi Ta oOMmiHy iHdopmamiero mixk Kmienrom ta bankoMm. Cucrema FreeBank ckxmamaerses 3i
crnernianpHOrO IHTEpHET-pecypcy, mo 3HaxomuThess Ha OdimiiHomy caifti bamky, Ta cnemiamsHOro MOOUTBHOTO 3acCTOCYHKA, IO
MiATPUMYIOTECST baHKOM Ui HamgaHHS JOCTYITy Ta 0OcIayroByBaHHS KITi€HTIB y cHCTeMi QHCTaHIIHHOTO 0aHKIBCBKOT'O OOCITYrOBYBaHHS
¢i3nvHUX 0Ci0.

Ckanep BinoutkiB nanbuis - Touch ID (ckanep 6io6umxis nanvyis, pospobaenuii komnaniero Apple) abo Oyb-sKa iHIIa aHATOTiYHA
crcTeMa aBTeHTUdIKaIil 3a BiJOUTKaMH1 MabIIiB, [0 MOXKE BUKOPUCTOBYBATUCS B MOOIIBHUX NPUCTPOSIX .

C10Bo-napoJib — MapoJib, 110 BUKOpUCTOBYeThCs CTopoHamu it ABTeHTndikanii Knienrta. Kiient 300608’ s13anuii 30epiratu CioBo-
NapoJjIb Y TAEMHHUIII TA HE TIOBIOMIISITH HOTO TPETIM 0co0aM.

CrneniagbpHo ynoBHoBaxkeHmii opran (CY Q) — ueHtpansHuil opraH BUKOHABUOi BJajy, L0 peasli3ye JepiKaBHy MOJITHKY y cdepi
3armo0iraHHs Ta MPOTH/IIT Jieranizamii (BiIMUBAHHIO) JOXOIiB, OJICp KaHUX 3JI0YMHHUM HUIIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (PiHAHCYBaHHIO
PO3IIOBCIOKEHHS 30p0i MacOBOTO 3HHUIIEHHS.

Cron-1mcr — niepernik Homepis [ImaTixKHUX KapTOK, 32 IKUMH 3200pOHEHO a00 0OMEKEeHO IPOBECHHS OTepariil.

Croponu — crineHO 3rajyBaHi 3a TekcroM bank 1 Kutient, a koxHuit okpemo — CTopoHa.

CxoBunre CeiidiB - crienianbHe npuMilieHHs, odnaanane aeno3utHumu madamu 3 Ceiidamu pi3HOro po3Mipy, NpU3HAUYCHHUMH IS
30epiranss LiHHOCTEH 1 ToKyMeHTiB (Maitna) Kitienri Banky, abo okpema fernosutHa mada (ceiid) 3 Celiamu pizHOro po3mipy, npu3HaYCHUMA
JuLst 30epiranHs [iHHOCTeH i JoKyMeHTiB (MaitHa) KitientiB baHky, TeXHIYHHI CTaH SKOTO/SKOT MiATBEPIKYEThCS cepTH(IKaTOM BiJIIOBIAHO 10
BHMOT 3aKOHOZIaBCTBA Y KpaiHU.

Tapudu — nepenix nmocayr (tTapudHuii Maker) Ta BCTAHOBJICHI PO3MIpH OIUIATH 3a TOCIYTH (I[iHa MOCIYT), IO HaJaoThcs bankom
3rixHo 3 YJIBO ta JloroBopamu npo HapauHs bankiBcekux nociryr. Tapudu hopMyIoThes Ta 3aTBEpIUKYIOThCS KOJIETianbHUM opranoM banky
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Ta MUITaoTh onpwioaHeHHIo Ha O¢imiiiHomy caiiti banky Ta/abo Ha iHdopmarmiiinux crengax y Bigninennsx banky ta/abo y Cucremi
FreeBank.

TexkcroBe NMOBiIOMJIEHHSI — TEKCTOBE IOBimOMIEHHs, mo HancuinaeTbess Cucremoro FreeBank (Push-mosimomienns) abo 3a
JIOTIOMOTOX0 MeceHKepiB, 110 BUKOPUCTOBYEThCs bankoM 1t komyHikamii 3 KimieHTamu, a6o 3a J0moMOrolo MOCIYT onepaTopa MOOLTEHOTO
3B’s13ky (SMS-moBimomniennss Ha OcHoBHHI Ta/a6o JlomarkoBuii HoMep TeneOHY) Ta 3a HasBHOCTI MoGiabHOTO mpucTporo. KiieHt,
MNHUCYIOYN BiINOBiMHY 3asBy//loroBip mpo HamaHHS BaHKIBCBKOI mociyrw, B sKii/skoMy 3a3Hadae OCHOBHMII HOMep TenedoHy abo
JlomaTkoBuii HOMep TenedoHy, abo Homep TenedoHy, skuit € norinoM Kiienra y Cucremi FreeBank, minrBepmxye HasBHicTh y Kiienta
MoOiNBEHOTO NPHUCTPOIO, KU TEXHIYHO JOBOJISIE OTPUMYBATH Oy/Ib-5IKi 3 BKa3aHNX TEKCTOBHX ITOBIJOMJICHB, a TAKOXX MIATBEPIUKYE CBOIO
3romy Ha OTpUMaHHS TeKCTOBHX MOBITOMIIEHb Oy/Ib-IKMUM 3 BKa3aHHUX CIOCO0IB Ha po3cyn banky.

TokeH - MOOUTHHMI IUIATDKHUHA 1HCTPYMEHT, IIO € IM(ppoBHM aHamoroM KapTku, peanizoBaHuil B amapaTHO-IIPOrPaMHOMY
cepenosuil MobinpHoro npuctporo Jepskarens Kaptku, skuit GpopMmyeTbest 3riHO 3 MpaBHIaMH IUIATKHAX CHCTEM 3a (pakToM peecTpariii
Kaptku B M06iTbHOMY 3aCTOCYHKY LI5OI'0 MOOITBHOTO MPHCTPOIO, 30epiraeTbes B 3alIM(ppPOBAHOMY BUIVIAAL Y 3aXUILEHUX 0a3zaxX JaHUX
BIJMOBIAHOT IUIATKHOI CHCTEMHU Ta B 3aXUIIEHOMY CXOBHUINI MOOIIBHOTO MPUCTPOIO, TOOTO HO3BOJISIE BUKOPUCTOBYBATH Lieil MoOimpHUI
MIPUCTPIH K IHCTPYMEHT I 34IHCHEHHS IUIATDKHUX OTeparliif (3aMiCTh IUTAaTiXHOI KapTKH Y GopMi IITaCTHKOBOT KapTKH).

Toxenizamist — mpomec CTBOpPEHHsI TOKeHA 1 foro mpuB's3ku 10 HoMmepy KapTku, mo mo3Bossie onHO3HAYHO BH3HA4MTH Kaprky,
BUKOPUCTaHY JUIs 3A1HCHEHHS OIepalliif 3 BukoprucTaHHsaM CepBiCy eNeKTpOHHUX raMaHIliB. TokeHi3awis 3AiHCHIOEThCs 32 JaKTOM JI0aBaHH
Kaprku B Mo6i1bHOMY 3aCTOCYHKY 32 HasIBHOCTI TEXHIYHUX MOXIIMBOCTel BaHKy HamaBaTé Taky mociyry.

Yroga CRS - 06ararocTOpoHHS yrojga KOMIIETCHTHHX OpraHiB PO aBTOMATHUYHHMK OOMiH iH(poOpMaIli€ro mpo (iHaHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), yknaaena
BiAMOBiAHO 70 cTaTTi 6 KoHBeHMIT mpo B3aeMHY aAMIHICTPaTUBHY JAOIIOMOTY B TIOAaTKOBHX CIpaBax.

YABO — neii YHiBepcanbHUN T0TOBIp 0aHKIBCEKOTO 00CIyroByBaHHs (hisnaHUX 0cib B baHKy.

YnockonajieHa eJeKTPOHHA MedaTKa — €JICKTPOHHA IeyaTka, 0 0a3yeThesl Ha KBalihikoBaHOMY cepTH(]iKaTi eIeKTpOHHOT
TIeYaTKy, - YZI0CKOHAJICHA eJIeKTPOHHA IleYaTKa, CTBOPEHA 3 BUKOPHUCTAHHIM KBali(hikOBaHOTO CcepTU(IKaTa eIeKTPOHHOI IIeYaTKH, y SKOMY
€ TI03HaYKa, 110 Lel cepTudikat copMoBaHO K KBaNi(hiKOBAHMI Ui BUKOPUCTAHHS SJIEKTPOHHOI EYaTKH, Ta HEMAE BIJOMOCTEH 1po Te,
10 OCOOMCTHI KITF0Y 30epiraeThes B 3ac00i KBaTi(hiKOBAHOTO SIICKTPOHHOTO IMiIHCY YU MEYATKH.

Yaockonanenuit EnexkTponHuii mianmuc - eIeKTpOHHUE IMiANKC, CTBOPSHUH 3a PE3yJIbTATOM KPHITOTPadiuHOTO MEPETBOPCHHS
€JIeKTPOHHUX JaHUX, 3 SIKUMH OB’ I3aHUH I}l eleKTPOHHMII MiAIIC, 3 BUKOPHCTAHHAM 3ac00y YAOCKOHAICHOTO eEeKTPOHHOTO MiANHCY Ta
0COOUCTOTO KIIF0Ya, OJHO3HAYHO TOB’S3aHOTO 3 MiAMKICYBadeM, 1 KU Ja€ 3MOTY 3AIHCHUTH €IEKTPOHHY 1ICHTU(IKaLio MmiAMIcyBada Ta
BUSIBUTH HOPYIICHHS IUTICHOCTI €IEKTPOHHHX JaHUX, 3 SIKUMU TIOB’I3aHUH 1ei eNIEKTPOHHUH MiAIHC.

YMoBH 3adydeHHsT 0aHKIBCHKHX BKJIAAIB — YMOBH 3aJIy4eHHs] OaHKIiBCHKHX 1eno3uTiB  ¢isnunux oci6 B AT «BAHK KPEJJUT
JIHIITPO», mo 3aTBepmkeHi baHKOM Ta BCTAaHOBJIIOIOTH PO3MIp TMPOICHTHOI CTaBKH, MiHIMaIbHY CyMy Bkiamy, yMOBH JOCTPOKOBOTO
NoBepHEeHHs1 Bkiiaxy, yMOBH mporpamu JOsUIBHOCTI Tomlo, onpumoaHeHi Ha OdiniitHomy caiiti banky (Bkmagka IIpuBatHuM KimieHTam /
Jeno3nTn) Ta po3minteHi y Bigninennsx banky.

®ong — ©oHp rapaHTyBaHHS BKIAAIB (hi3NUHHX 0CI0, 10 BUKOHYE CHEIianbHI QYHKIIT y cdepi rapaHTyBaHHS BKJIAIIB (i3HIHUX OCi0 Ta
BUBEJICHHS HETUIATOCIPOMOYKHUX OaHKIB 3 PUHKY.

Xoaa (HOLD) — tumuacoBe pe3epBYBaHHS CyMH oreparii 3a [I1aTihKHOIO KapTKOI 0 MOMEHTY MiATBEPUKEHHS orepamii abo
BiZICYTHOCTI ITiATBEPKEHHS Y BCTAHOBIICHNI baHKOM CTpOK.

HudpoBuii BracHOpy4YHH# migmuc — BIACHOPYYHHH Timmuc (i3smuHOi 0coOM, CTBOPEHHI Ha €KpaHi eIeKTPOHHOTO CEHCOPHOTO
MIPUCTPOIO Ta HEPO3PUBHO MOB'I3aHMH 3 EJNIEKTpOHHUM TOKYMEHTOM, MiIHCaHUM IIUM IiIIHCOM.

Dynamic Currency Conversion ago DCC — MuTTeBa KOHBepTallis y BadiOTy PaxyHKy CyMH BaJIOTHOI Omeparlii, 3MiHCHEHOI 3a
KOP/IOHOM 3a jioroMororo [lnaTikHoi KapTKH y BaJroTi, BiAMiHHOT Bix Bamroté Paxynky. [Ipu 3HATTI rOTiBKH 32 KOPIOHOM y OaHKOMAaTi 4H
Kaci, po3paxyHKax 3a KOpZOHOM y TOPrOBelbHiil Mepexi abo po3paxyHKax Ha iIHO3eMHHX iIHTEPHET-PECypcax BIACHUKY KapTKH IIPOIIOHYEThCS
MHUTTEBO KOHBEPTYBaTH CyMy oliepallii y micueBy BamoTy. [Ipu ibomy KitieHT Moxke oTpumarn y 6aHKOMATI MiCLIEBY BAJIOTY a00 3M1HCHUTH
MOKYTKY Y MiCIIEBiil BaJIFOTi.

FATCA (The Foreign Account Tax Compliance Act) - Hopmarusauit akt Minictrepcrsa ¢inancis CIIIA (Department of Treasury)
i [logarkosoro ympasninas CLIA (Internal Revenue Service, IRS) mnst mpotunii yxmiensro Bin crutata nogatkiB B CIIA. B ykpaiHceke
3akoHO0aBcTBO BUMoru FATCA immiieMeHTOBaHi yronoto Mixk Ypsaom Ykpainu ta Ypsgom Crionydenux l1ItatiB AMepuKH JUist HOMIMIICHHS
BHUKOHAHHS TOJIaATKOBHX IIPaBMII i 3acTocyBaHHs nmosoxkeHs 3akoHy CIIIA “TIpo nomaTkoBi BUMoru 1o iHo3emHuux paxyHkis” (FATCA).

GSM-banking — koMmieke mociyr (CepBic IUCTAHIIIHHOTO JOCTYITY), 110 Hajae MoxtuBicTs Kitienty/ lepxkarento KapTku oTpiumMyBaTH
iHdopmariro npo cran PaxyHky, npo 3aiiicHeHi oneparii 3a formoMoroto TekcToBHX MOBiIOMIIEHb Ha MOOiLBHUH TenedoH cranaapty GSM abo
3a ornomororo Crcremu FreeBank a6o i3 3acToCyBaHHSIM IHIIIMX CEPBICIB TOCTAaBKH (SIK iCHYr0UMX, Hanpukian: Viber, WhatsUp, Telegram toro,
TaK i THX, 0 OYIyTh JOCTYIHI B Mali0yTHROMY) Ha MOOLITBHNI Tene(hoH i3 BiIIOBIAHOIO MIaT(GOpMOI0 (OnepariifHoro cucteMoro) 3a OCHOBHIM
a6o lomarkoBuMm HoMepoM Tenedory Kiienra. bank 3anmumae 3a co60r0 mpaBo BUOOPY CIIoco0y i cepBicy A BianpaBku iH(Gopmarii mpo craH
Paxynky, npo 37ilicHeHi omnepartii.

NFC — TexHomorist 6e3mpoBiHOTO MepeJaBaHHs JaHUX MK IPHCTPOsSMHU B paziyci 10 cm.

Push-noBioM/ieHHsI — TMOBIJOMJICHHST B €JEKTPOHHOMY BHIJIS[I, IO TepenaeThcs baHkom depe3 iHTepHeT Ha MOoOinbHUI
3aCTOCYHOK, BCTaHOBJICHHI Ha MoOinsHOMY npucTpoi JlepkaTerns.

SIkimo iHIIe He BHUIUIMBA€E 3 KOHTEKCTY, MOCHIaHHA B TekcTi YJIBO Ha myHKTH, HiAMyHKTH a00 PO3IiMM BXKMBAIOTHCS OO
BiJIIIOBIIHUX IYHKTIB, MiINYHKTIB Ta po3aiiis Y/BO.

[lig TepMiHOM «YHHHE 3aKOHOJABCTBO YKpaiHM» MArOThCA HA yBa3l B TOMY 4YMCII HOpMaTUBHO-TpaBoBi aktm HBY, KabGinery
MiHicTpiB YKpaiHu Ta iHIIHX AepKaBHUX OPTaHiB.

VYci iHmi TepMmiHnM, 3HaYSHHS SKUX He BH3HadeHe M Y JIBO, BxuBatoThes y poMy Y ABO y 3HaueHHSX, IKIMH BOHH BH3HAUCHI
3TiTHO 3 aKTaMM YUHHOTO 3aKOHO/IaBCTBa YKpainu Ta npasuiamu MIIC.

PO3/1JI 2. 3AT'AJIBHI YMOBH

2.1. eit YIBO BH3Hauae yMOBH Ta MOPSAOK HAJaHHS HACTYNHUX BaHKIBCHKUX MOCIYT:
2.1.1. po3mimmenns Bxuaais ¢izuunux oci6;
2.1.2. HamaHHS IUIATDKHUX IOCIYT, & caMe (iHAHCO8UX NAAMINCHUX NOCTY2:

- BIOKPUTTS, 0OCITyroBYBaHHS Ta 3aKpUTTS PaxyHKIB (KpiM €IeKTPOHHHX TaMaHIIB);
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- TIOCNIYTH i3 3apaxyBaHHS TOTIBKOBUX KOIITiB Ha PaxyHku;
- TOCIYTH i3 3HATTA TOTIBKOBUX KOLITiB 3 PaxyHKiB;
- mocnyrd 3 BUKOHaHHs [maTiKHUX omepariif i3 BmacHuME komrtamu Kiienta 3 Paxynky/Ha PaxyHOK (KpiM IUIaTiKHHX
ormepalii 3 e1eKTPOHHUMH I'POLINMA), Y TOMY YHUCIIi:
a) BUKoHaHHA KpenutoBoro nepekasy;
0) BuKoHaHHs J[e6eTOBOTO TIepeKasy;
B) BUKOHaHHA iHmIo1 [InaTixHo{ onepariii, y TOMy 9uCii 3 BUKOpUCTaHHSIM [IaTiKHUX KapToK;
- mociyru 3 BUKOHaHHA [ImaTikHmx omeparii 3 Paxynky/Ha PaxyHOk (KpiM IUIaTDKHEX ollepamiii 3 eJIeKTpOHHHMH
rpommMa), 32 yMOBH IO KOIITH JUIs BUKoHaHHS [lmatixHoi oneparii HagaloTeest Ha yMoBax Kpeauty, y ToMy gucii:
a) BUKoHaHHA KpenutoBoro nepekasy;
0) BukoHaHHs JebeToBOro mepekasy;
B) BUKOHAHHS 1HIIOT IJIaTHKHOI omepariii, y TOMy 4ucii 3 BUKOpUCTaHHIM [IMaTiKHUX KapToK;
- mociyrd 3 emicii [InaTiKHUX KapToK;
- TIOCHYTH 3 TepeKas3y KOIITiB 0e3 BiIKPUTTS paxyHKy.

2.1.3. wnamanns Kpenuri ¢iznanmm ocobam;

2.1.4. nucranuiiine o6cnyropyBanns y Cucremi FreeBank;

2.1.5. wHamauns nociayru GSM-banking;

2.1.6. HamaHHS TOJAaTKOBHUX Ta CYMPOBIAHUX MOCIYT (B TOMY YHCII Bil TpeTix ociO-mapTHepiB baHky);

2.1.7. xymiBmst/ mpogax /06MiH 6e3roTiBKOBOI iHO3eMHOT BAITIOTH;

2.1.8. wamanns B opennay Ceitis dizudanum ocodam.

2.2. Hapannst koxHOI BaHKIBCHKOI MOCIYrH 3iHCHIOETHCS HA MifcTaBi ykiaageHoro mix Kiientom Tta BaHkoM BimmoBimHOTo
JloroBopy. BbaHk Mo)ke BiIMOBHUTH y HajaHHI baHKiBChKOi(MX) moCIyru(1ociyr) y BUMaAKax, eper0aueHnX 3aKOHOJAaBCTBOM Y KpaiHH, a
TAaKOX SIKIIO II€ MOXKE NPHU3BECTH JO TMOPYIICHHS 4YHHHOTO 3aKOHOAABCTBA YKpaiHM a0o 3aKkOHOJABCTBA 3 IPHHIMIIOM
EKCTPaTepUTOPIAIBHOCTI Ta/ab0 HagaHHS TAaKUX MOCIYT He NependadeHo abo 3a00pOHEHO YMHHUM 3aKOHOJABCTBOM YKpaiHH (MOpaTopii,
3abopoHa, 00MeXeHHs ToIO) Ta/abo Ko baHk He Hamae 3anKUTyBaHi MOCIYTH Ta/abo y baHKy BiACYTHI TEXHIYHI MOXKIIMBOCTI AJIsI HaJaHHS
TaKHX MOCIYT.

2.3. 'V pasi BuHuKHEHHs1 po30ikHOCTel Mik monoxeHHsmu YJIBO Ta ymoBamu Oyab-sikoro J[oroBopy mpo HagaHHs BaHKiBCbKOT
mocayrd abo yMOBaMHM iHIIUX JOTOBOPIB, ykiaaaeHux Mk Kimienrom ta bankowm, momoxenHs mporo ¥YIBO MaroTh mpiopuTeTHy CHIIy Ta
3acTOCOBYIOTECS CTOpPOHaMH [0 B3a€EMOBITHOCHH, II0 BHHUKAIOTH/IIIOTH BIAMOBIZHO A0 YKIAJCHHUX JOTOBOPIB, SKIIO y KOHKPETHOMY
Jlorosopi npo HaganHs bankiBcbkol nocimyru CTOpOHH NPsIMO HE IepeadadmiIy iHIIe.

2.4. OG6oB’s13K0Bi MepeBipKH

2.4.1. HanexHa nepeBipka Kii€HTa

2.4.1.2. Tlepen yknanenusm JloroBopy ¢izuuna ocoba mojae Bci HEOOXiqHI TOKyMeHTH, a baHk Ha mifcTaBi TaKMX JOKYMEHTIB
npoBouTh IneHTndikamiro Ta Bepudikamiro ¢ismaHOi ocobu, 3’scoBye po3mip ii J0X0MIB, COIiadbHUI CTaH Ta 3IMCHIOE 1HII 3aXO0IH 3
HanexxHoi mepeBipky KIli€HTa BiINOBIAHO OO YWHHOTO 3aKOHOJABCTBa YKpaiHM Ta BHYTPIIIHIX HOPMATHBHUX JOKYMEHTiB baHKYy.
InenTudikamis ra Bepudikamis Kitieara moxke npoBoautich y Bignineni banky abo 3a momomororo Crucremu FreeBank 3a HassBHOCTI Takoi
TeXHIYHOI MOXKJIMBOCTI.

2413. [na mnposenenHs Imentndikamii Ta Bepudikamii KiieHTa MOXYTh BHKOPHCTOBYBATHCS —E€IEKTPOHHI KOTIii
ineHTndikaniiiHux mokymeHtiB KiieHra i3 MoOimbHOrO 3actocyHky J[lepskaBHoro mimnpuemcTBa «/lis», 3aBipeHi KBajidikoBaHOIO
CJIEKTPOHHOI TmevaTkorw JlepkaBHoro miampuemctBa "Jlis" 3 BiIMOBiAHOI KBaNi(h)iKOBAHOK EICKTPOHHOI MO3HAYKOK Yacy, IO
BIJIMIOBIIaTHME J1aTi 3MiHCHEHHS OaHKOM BepHUdiKarrii.

24.14. Y pasi mpoBexenHs Inentudikamii ta Bepudixanii Kiienta 3a pmomomororo Cucremu FreeBank wmoxyTsb
BHUKOPHUCTOBYBATHCS €JIEKTPOHHI Komii ifeHTH(iKaliiiHUX JOKYMEHTIB i3 MOOIIBHOTO 3acTOCYHKY [lepkaBHoro miampueMctsa «lis» abo
€JIEKTPOHHI KOTIii 1IeHTHIKAI[IITHNX TOKYMEHTIB (OTO TOKYMEHTIB), sIKi CTBOPIOIOTHCS Ta HanpaBisitoThes KimienTom banky 3a momomororo
MoOGUTEHOTO 3aCTOCYHKY 3 OJHOYACHUM TPEN'SBICHHSIM OpHUTiHANY iAeHTH(DIKAifHOTO NOKyMEHTa BIaCHHKOM Oe3mocepenHbO Mia dac
Bepudikaii, 3aificHeHol baHkoM y pexxuMi BiteoTpaHCIAIIi.

24.15. VY Bumaaky yCIIIHOTO MPOBEICHHs mpouexypH Inentudikanii ta Bepudikanii KiienTa, B ToMy 4mcai mpoBeaeHOi 3a
nonoMoror Cucremu FreeBank st wiseit yknanenus 3 Kiientom nepuioro JloroBopy npo HajanHs baHKiBChbKOT HOCITyTH, Taka MpoLeaypa
3aBepIIyeThCs 000B’SI3KOBUM TignucaHHsaM KiieHToMm 3asBu-3romy, a y BHNAAKy 3ailicHenHs KiieHTom pa3oBoi omepauii Ha mincrasi
JloroBopy KacoBOro 00CIyroByBaHHs Taka IpoLe/ypa 3aBeplIyeThes HignucanusaM [lnatixuol iHCTpyKIi.

24.2. HaJsieskHa koMIIekcHa nepeBipka PaxyHkiB

2.4.2.1. V Bunanakax, susHadennx FATCA Ta/a6o 3arambauM cranmaptoM 3BiTHocTi CRS, baHk Moe BUMaraty, a ¢izudHa ocoda
3000B'13aHa HaJaBaTH baHky:

1) mokyMeHTH caMOCTiiHOT ouiHKH (30Kpema, aie He BUKII0UHO popmu W-9 Ta W-8BEN) crocoBHO ¢i3zuunoi 0c00H BiAMOBIAHO /10

BuMor Jlomatka 1 1o FATCA mist BctaHOBIIEHHS (TIEpeBipKH) CTAaTyCy 3a3HadeHOI aMepHKaHCHKOI 0co0H;

2) MokymeHT camocrTiitHoi ouinku CRS;

3) iy iHdopMamiro Ta/ado JOKyMeHTH, HeoOXinHi baHKy s BxHUTTS 3axoniB HamexxHoi KOMIUIEKCHOT mepeBipkr (hiHAaHCOBHX

paxyHKiB, BCTAaHOBJICHHsI 1X IiJ3BITHOCTI Ta CKJIaJaHHs 3BITHOCTI 3a MiJA3BITHUMH paxyHKamu Ha BHKoHaHHs Bumor FATCA Ta/abo

3aranbHOro cranaapry 3BitHocti CRS.

2.4.3. VY Bunaaky HeHajaHHS (Qi3MIHOI0 0COO0I0 HEOOXIAHMX JOKYMEHTIB UM BiOMOCTeil a00 yMHCHOTO HaJaHHs HEMpaBIUBHX
BIZIOMOCTE# BBa)XKa€ThCs, 110 Taki Aii (i3uuHOT 0coOH 1M030aBisi0Th baHK MOXKIIMBOCTI HaJaHHs 1l 0c00i baHKIBCBKHX MOCHYT, y 3B 53Ky 3
yM baHk BigMoBIsie Takiit ismuHiii 0cobi B ykinagaHHi [lorosopy.

2.5.  Yxuaagenus Jlorosopy npo Haganus bankiBcbkoi mocayru

2.5.1. Jlorogip moxo koxHOi BaHKIBCHKOT MOCIIYTH YKJIAA€ThCS MUIIXOM:

-y pasi ykinageHHs1 JoroBOopy KacoBOro OOCIyroBYBaHHS — IIUIIXOM HigmucaHHA Ta nofaHHs Kiienrom Banky HajneHUM 4HHOM
odopmiienoi Ilmarixkuaol IHCTPYKIil, sika mepexbadae MPOBEICHHS KacoBOI omepamii Ta B sKii MicTHThCs mocuianHs Ha YJIBO i
miaTBeppKeHHS po npueaHanus Kimienra no niei [Ty6Gniunoi npono3umii;

- y pasi ykinaznenHs inmoro JloroBopy mnpo HamaHHs baHkiBChKOI HOCIyTH, KpiM JloroBopy KacoBOTO OOCIYyrOBYBAaHHS, — IIUIIXOM
nignucands bankom Ta Kiienrom BiamosigHoro JloroBopy npo HagaHHS baHKIBCHKOT OCIYTH, B IKOMY MICTUThCS nocwianag Ha YJIBO i
miaTBeppKeHHS 1po npuenHanHs Kiienra no ITy6mivnoi npomo3umii.
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2.5.2. VYxnamatoun [lorosip, Knient ta bank npuiimaioTs Ha cebe Bci 000B’s13ku Ta HaOyBaroTh BCix mpas, nependadenux Y ABO.

2.53. V]IBO, sk mybmiuxa yactuna J[oroBopy, HamaeTbest Kili€HTy HISIXOM HampaBieHHs AKTHBHOTO MOCHJIAHHS Ha PElaKiliio
YBO, po3mimeny Ha OdiriiiHomy caiiti banky, 3a #ioro Bu6opom:

- Ha eJIeKTpoHHY nomrty KitieHra;

- TexcroBuM NOBigOMIICHHSIM (Ha ioro TenedoHHUI HoMep, B TOMY unclli B Mecenukep, abo uepes Cucremy FreeBank).

VB0 Takox po3mintyerbes Ha Binninennsax banky y nocrynmnomy st Kitienra micri.

2.5.4. YmoBu HajgaHHs/oTpuMaHHA Hociayr 3a YJIBO He MOXyTh CynepednTH HOpMaM i IpaBWJIaM, BCTaHOBJIEHHM YHHHHM
3aKOHOJIABCTBOM YKpaiHu. Y BHHaiKy, skmo ymoBn YJIBO cymepedars HOpMaMm i IpaBmiiaM, BCTQHOBJIEHHM YHHHHM 3aKOHOJABCTBOM
VYxpaiHu, IpiopuTeT MatOTh HOPMH 1 IPaBIJIa, BCTAHOBJICHI YHHHUM 3aKOHOJABCTBOM YKpaiHU.

2.5.5. Jlo [TybniunHoi mpono3uiii MOXKyTh npuegHaTHCs Gi3udHi 0coOH, 1m0 nocsriu 18-piuyHoro BiKy.

2.6. Iinnucanns JoroBopiB nmpo Haxanust BaHkiBcbKUX MOC/IYr Ta iHIIUX TOKyMeHTIB 3 60Ky Banky

2.6.1. Jloroip GaHKIBCHKOTO paxyHKy, JloroBip OaHkiBchkoro Bkiany, KpeautHuii gorosip (B TOMy YHCIi HACHOPT CIIOKHBYOTO
Kpeauty, rpadik miarexis Toio), Jorosip opeHau ceiida ta JOAATKH 10 HHX, a TAKOK iHIII JOKYMECHTH 0 HUX AK 6 NAneposiii, max i ¢
enekmponnii ¢popmi 3 60Ky banky MOXyTh HiIIHMCYBaTHUCh NUIIXOM HAaHECEHHS HA JOKYMEHT 3a JOIIOMOTOI0 3ac0o0iB MeXaHidHOTO,
CNICKTPOHHOT0 ab0 iHIIOTO KOMiFOBaHHs BinOWTKa MedaTkd BaHKy Ta MiAmucy yrmoBHOBaxkeHOI ocobu banky (Gakcumiie), 3pasok SKHX
HaBeICHHH HIDKUE:

3pa3ok miAnucy Ta BiIOMTOK MEYaTKH

2.6.2. Jloroeip kacoBoro o0ciyroByBaHHs, KacoBi JOKyMEHTH, BUITUCKH, KBUTAHIIIT, @ TAKOX 1HII JOKYMEHTHU IMOJO IUIATIKHUX
omepauiii B erexkmponniii ¢popmi 3 60Ky baHKy MOXYTh MiANMUACYBATHCh IUISXOM HAaHECEHHS HAa JOKYMEHT 3a JIOIIOMOTOK 3aco0iB
MEXaHIYHOT0, EIEeKTPOHHOrO ad0 iHIIOTO KOIIFOBAaHHS BiIOWTKa medaTkn baHKy Ta miamucy yrmoBHOBakeHOi ocoOu banky (daxcumine),
3pa30K SKUX HABEACHUI HIDKYE:

3pa3ok MmiJMUCy Ta BiIOUTOK MEYATKH

2.7. Buecenns 3Min 10 Y/IBO ta Tapugis

2.7.1.bark mae mpaBo BHocUTH 3MiHM 10 Y/JIBO Ta Tapudis, AOMOBHIOBATH iX HOBHMH MOCIyTraMH TOIIO B OZHOCTOPOHHBOMY
HOPSZIKY, SKIIO iHIIE He nepe0aueH0 YHHHUM 3aKOHOIaBCTBOM YKpaiHH.

2.7.2.Y pasi BHeceHHs 3MiH bank moBizomisie KitieHTa y HacTyIHI CTPOKH:

2.7.2.1.mpo 3minu g0 YJBO, sAKIIO Taki 3MiHH HE MOTIPIIYIOTE yMOBH 00ciyroByBanHs KiieHta (3okpema 3minu a0 Y/IBO He
HPHU3BOIATH 0 HOJATKOBUX BUTpaT KitieHTa, He 301bIIyIOTh HOTO BiAMOBINAIBHOCTI, CIIPSIMOBaHI Ha 3aXKCT HOro mpae abo iHTepeciB, Ha
miBUINEHHS Oe3MeKH 3aiCHEeHHS onepaitiii abo mepenaudi inpopmartii 3a Jjorosopom), Ta/abo sxio 3miau 10 YJIBO nependadaroTs HagaHHSI
HOBOI BaHKiBChKOI Mmociyru/cepBicy Ta/abo sIKIIO Taki 3MiHM 3yMOBJICHI BUMOTaMH 3aKOHO/ABCTBa YKpaiHH — He mi3Hime Pobouoro aHs,
10 TIepeaye JHIO HaOyTTs YUHHOCTI TAaKUX 3MiH;

2.7.2.2.1po ixmi 3Miam go Y/IBO, okpiM 3MiH, IO CTOCYIOThCS YMOB 00cTyroByBaHHS [InaTiXXHUX KapTOK, — HE Mi3HimIe, Hix 3a 15
KaJICHAAapHUX JHIB 10 HA0YTTS YNHHOCTI TAKHX 3MiH,;

2.7.2.3.1po inmmi 3miau 1o Y ABO, mo crocyioThest yMoB o6cryroByBanHs [naTiHUX KapTOK, - HE Mi3HiNIe, Hixk 32 30 KaTeHIapHAX
ITHIB 10 HAOYTTS YMHHOCTI TAKUX 3MiH;

2.7.2.4.npo 3minn Tapudis, a Takox Hpo 3MiHy posmipy BuHaropoau Kiienty bankom 3a kopuctyBanHs PaxyHkoMm Ta/abo
[InaTi>xHUM IHCTPYMEHTOM — He Mi3Hille, Hixk 3a 30 KaleHIapHUX AHIB 10 JaTH HAOYTTS YMHHOCTI TAKUX 3MiH;

2.7.2.5.1po 3MEHILICHHsI IPOLIEHTHOT CTaBKH, 1110 HAPaXOBYEThCs 3a BKiiagaMu Ha BUMOTY,— He Ti3Hillle, HiX 3a 5 KaJleHIapHUX [THIB
110 HaOyTTsI YMHHOCTI TAKUX 3MiH.

2.7.3.TloBinomnenns npo 3mian Y JIBO ta/abo Tapndis bauk 3ailicHIOE B 0JJUH 13 CITOCO0IB Ha BITACHUH PO3Cy:

2.7.3.1.mmsaxoM posmimenHs iHdopmarii (ool pemakuii YBO) nHa Odimilinomy caiiti banky (Bkiamka «MeHIo/YMOBH Ta
nipaBwia/[[pUBaTHUM KITIEHTaM);

2.7.3.2. muaxoM Hamauus Kiienrty indopmanii y Binninenni banky;

2.7.3.3. uwsixom Hanpasnenss Kiienty y Cucremi FreeBank AktuBHoro nocunanss Ha oHoBlieHy peaakiuito ¥ B0 ta/a6o Tapudis,
siki po3mirieHi Ha Odiniinomy caiiti bauky;

2.7.3.4. uusixom HanpasieHHs1 TekctoBoro nosigomieHHs: Ha OcHoBHuI/J{onaTkoBuii HOMep TenedoHy 3 AKTUBHUM MOCHIaHHSIM Ha
onoeieHy penakuiro YIBO Ta/abo Tapudis, siki po3mimueni Ha Odiuiitnomy caiiti banky, skmo Knient He migxmrouenuit 1o Cucremu
FreeBank;

2.7.3.5.IUIIXOM HaTpaBIICHHS BIiAMOBIIHOTO TOBIJIOMJICHHS 3 AKTHBHHM IIOCHJIAHHSAM Ha OHOBIICHY penakuiro YJIBO Ta/abo
Tapuois, sixi po3minieni Ha OdiniitHomy caiiti banky, Ha enexrponny agpecy Kiienra.
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2.7.4. CropoHn 10MOBHIUCH, 10 KIlieHT BBasKa€ThCsl HAJIEKHHM YMHOM NHCbMOBO II0OBiIOMJICHHMM/03HAHOM/ICHUM

2.7.4.1.1lpo sminu 0o YIBO, — y pa3i po3mimieHns bankom BiamosigHoi indopmauii va OdiuiliHomy caiiti banky (y Bkimasimi
«Mentoyn/«YmoBu Ta IlpaBuna»/«[IpuBaTHUM KilieHTam») Ta/abo Ha iHdopmamiiiHux creHmax y Bigmimennsx banky Ta/abo mnuisixom
nanpasinenns Kmienty y Cucremi FreeBank ta/abo nma OcnoBHumil//{ogaTkoBuii HOMep TenedoHy Ta/abo Ha enekTpoHHy moiuty Kiienra
AKTUBHOTO NOCWIaHHS Ha OHOBIIEHY peaakuito Y 1BO.

2.1.4.2. IIpo 3minu oo Tapughie bauxy ma 3miny npoyeHmuoi cmasku, uwjo Hapaxo8yemvcs Ha Brxiad na eumocy, —y pasi po3MillleHHS
Bankxom BixnomimHOI iHpoOpManii Ha iHpopMamiiHNX cTeHnax y Bimminennsx banky ta/abo nuiixom HampasineHHs Kiienty y Cucremi
FreeBank Ta/abo na OcHoBHuit/[logaTkoBuii HOMep TenedoHy Ta/abo Ha eneKTpOoHHY HomTy KitieHTa AKTHBHOTO ITOCHIIAHHS Ha OHOBJIICHY
penakuito Tapudis.

2.7.4.3.1lpo écmanosnenns ma 3miny JJocmynnozo nimimy Osepopagpmy/Kpedummnoi ninii ¢ posmipi, wjo He nepesuuiye posmip
Maxcumanvrozo nimimy Osepopagpmy/kpeoumnoi ninii (Cymu, 3a3HadeHol y BiqmosigHomy J[oroBopi npo HagaHHs BaHKiBCBKOT MOCIyrn) —
y pasi HampaBnenHs: KiieHTy B ieHb BCTaHOBJICHHS/3MiHM Takoro Jimity TekcroBoro moBimomienHs. 3aiticHeHns KiieHTom omepauiit 3a
paxyHok HoBoro JiMiTy OBepapadry/KpeanuTHoi niHii BBaKaeThCs 10JaTKOBUM IiATBEPAKECHHSIM HAJCKHOTO moBigomieHHs Kiienta mpo
BCTaHOBJICHHS/3MiHY J[OCTYITHOTO JTiMITY.

2.71.4.4. 3 inghopmayiero, nepedbauenoro 3axonom Yrpainu «Ilpo cnoowcugue kpedumyeannsy, 3 akor bank 300086 ‘szanuii o3Haviomumu
Knienma oo momenmy yknadanua Kpedummnozo 0ocoéopy — HIIIXOM HinnucaHHs (B mamepoBiii abo B enexrpoHHil ¢opmi) [lacmopry
CIIO’KHBYOTO KPEANTY 32 00paHuM BuaoM Kpennty.

2.7.4.5.3 pospaxynrkom 3a2aibHol 8apmMOCmi CNOACUBHO20 KPeOuny ma OpIiEHMOBHOI peanvHoi piunoi npoyenmHoi cmaegku, — y pasi
mignucanHs KiienTom (B mamepoBiit a6o B enekTpoHHIA ¢opwmi) ['padiky mmarexis abo KpemutHoro noroBopy, B SIKOMY MiCTHTBCS
PO3paxyHOK 3arajbHOI BapTOCTI CIIOKUBYOTO KPEIHUTY Ta OPIEHTOBHOI peajbHOI PIYHOI MPOLIEHTHOI CTaBKH.

2.74.6.1Ipo sumoey noeawenns sabopeosanocmi Knienma nepeo Baumxkom 3a [oeosopom — y pasi HalpaBICHHS MHCHMOBOTO
MOBITOMJICHHS, fAKIIO iHImIEe He mepeadadeHo Y/IBO a6o JloroBopom mpo HamaHHs bankiBchkoi mociyrd. [TMcEMOBe MOBiTOMIICHHS
HaInpaBJsIEThCS Ha romroBy anpecy Kiienrta (dakT BiAnmpaBieHHs HiITBEPIKYETHCS IIOLITOBHM PEeCTpoM) abo Ha ENEKTPOHHY alpecy
Kuienra (¢axt BigmpaBieHHS MiITBEPPKYEThCS 1HGOPMAILIEI0 B MPOrpaMHOMY KOMIUIEKCI, SIKMH BUKOPUCTOBYE BaHK IUIsl BinmpaBieHHS
JIACTIB Ha €JICKTPOHHI a/IpecH KIIIEHTIB).

2.7.4.7.Ilpo ingopmayiio npo naamixchy nocayey 6ionogiono 0o cm. 30 3axony Yrpainu «lIpo naamidxcui nociyeuy» - UUBIXOM
HamaHaa Kuienty pocrymy mo OdimiiiHoro caiity, Ha skomy posmimenuit YJIbO Ta mpoektu BigmoBizHux [loroBopiB mpo HagaHHS
BankiBChKOi OCITYTH.

2.7.4.8.1Ipo ece, wo ne gxazamo suwe, - y pasi 30iticnenns bankom ma/abo Knienmom oouicei abo kinvkox Oitl, a came:

- BpydeHH: KitieHTy mucbMOBOTO n0gidomaerHsa ocobucmo nio nionuc Knieuma (iiozo Ilpedcmasnuka),

- HANpaeientss NUCbM0B8020 NOBIOOMIEHHA Ha nowmogy adpecy Kiuienma ((pakT BiANpaBICHHS MiATBEPIXKYETHCS IMOIITOBUM
peectpom);

- orpumanss Kimienrom nosimomenss y Cucremi FreeBank, mpo o y Banky 36epiraetbest Bifnosiana indopmartis;

- Hanpaeienns Kiienty TexcroBoro mosimomiieHHs Ha OcHOBHHII HOoMep TenedoHy Ta/abo JlomaTkoBuii HOMep Tele(oHY,
3a3HauYeHOT0 B OCTaHHBOMY yKJajeHoMy 3 bankom JloroBopi npo HajaHHs baHkiBchKkol mociayru abo y 3asBi npo 3MiHy OCHOBHOTO HOMepa
tenedona ta/ado JJogaTtkoBoro Homepa TenedoHy, mpo mo y baaky 30epiraerhbces BianosiaHa iHhopMatis ($akT BiApaBIeHHS MiATBEPIKYETHCS
iH(opMaIi€ro B MporpaMHOMY KOMILIEKCI, IKHii BUKOpUcTOBY€e Bauk st Bianpasients TeKCTOBHUX ITOBIIOMIICHB);

- HarpaBiieHHs1 KitieHTy nmcra Ha enekTpoHHY aapecy ((akT BiAmpaBieHHS MiATBEPIKYEThCS 1HGOPMAIIEID B MPOrPAMHOMY
KOMIUTEKCI, IKAI BUKOpUCTOBY€e BaHK 1UTs BiATIpaBIICHHS JIMCTIB HA €JIEKTPOHHI aJpecH KIII€HTIB).

KiienT BBaXka€eThCs MOBIAOMIIEHIM HAaBITh y TOMY BHITQJIKY, KOJIU MIACHMOBE (ITarepoBe abo eJIeKTPOHHE) MOBIIOMIICHHS, HaliclIaHe Ha
Hioro ocraHHIO BitoMy baHky anpecy, He Oyi0 HoMy OCTaBiIeHO (Bpy4eHO) UYepe3 MPUYHHY, 0 He 3aJieKaTh Bij baHKy.

Kuienr, sxuit mianucas 3asBy-3rofay micis po3minieHHs Ha OdiniiiHomy caiiti banky 3min no YBO ta/abo Tapudis Ta/abo po3mipy
TIPOLIGHTHOT CTaBKH, 1110 HApaXOBYeThesl Ha Bkiasx Ha BUMory, aine 10 AaTv HaOyTTs] YMHHOCTI TAKMUMHU 3MiHAMH, BBXKAETHCS HAISKHUM YHHOM
MOBIIOMJICHHM TIPO BCi Taki 3MiHH Ta OYIb-IKOTO JOJATKOBOTO TMOBIIOMIICHHS Takoro KiieHTa mpo Taki 3MiHH HE MOTPEOYETHCS, MPU HBOMY
BIZIMOBIIHI 3MiHH 3aCTOCOBYIOTHCS JI0 BiTHOCHH Mixk barkom Ta KitieHTOM 3 1aT HaOyTTS HUMH YHHHOCTI.

2.7.5.Y Bunanky nesroau Kiienra i3 3anponoHoBanumu bankom 3minamu 10 Y JIBO Ta/a6o Tapudis (0kpimM 3MiH, 10 HE MOTIPITYIOTH
yMoBH obciyroByBanHs KitieHta (30kpema 3miHu no Y/JBO He mpu3Bomare no momaTkoBux BUTpar KimieHTa, He 30UIBLIYIOTH HOTO
BiJITIOBITaTEHOCTI, CIIPSIMOBAHI Ha 3aXUCT HOTO MpaB abo iHTepeciB, Ha IMiIBUIICHHS Oe3MeKH 3IiiiCHeHHs onepamiid abo mepenadi iHpopmarii
3a JloroBopom), He Mi3HilIe AaTH HaOpaHHS YHHHOCTI BiAMOBIAHUX 3MiH KitieHT 30008’ si3aHui:

a) BUKOHATH yci 000B’3KH 3a BiMOoBiHIM JIOroBOpOM Mpo HajaHHS BaHKiBCBKOI IOCIYTH Ta OJaTh [0 BaHKy NHCbMOBY 3asBY PO

foro mpUnuHeHHs (3 HACTYHUM YKJIQJSHHSIM J0 JaTH HaOpaHHS YMHHOCTI BiJIOBIJHHUX 3MiH JOJAaTKOBOI YroAH MPO PO3ipBaHHSI

BinoBigHOTO J[oroBopy mpo HajaHHsA baHKiBCHKOT OCIYTH, SIKIIO 16 BUMaraetbcs bankom) - skio KitieHT He moroauBcst 3i 3MiHaMu

1o YABO, mio crocytoTecst okpeMux baHKiBChbKkHX mociyr Ta/abo 3i 3minamu 1o Tapuodis, BianosiaHo 10 skux bank Hagae KiieHty

okpemi baHkiBCBKi mociyru, npu 1somy iHmi Jloroopu npo HajaHHs BaHKIBCBKOI MOCIYTH, 3 yMOBaMM OOCITYrOBYBaHHS SKHUX

KitieHT 3roMHMiA, IPOJIOBXKYIOTh JiSITH;

6) moracuTH BCIO 3a00proBaHicTh 3a BciMa JloroBopamu Ta noaaTu 10 baHKy MHCHMOBY 3asiBy IPO 3aKPHUTTS BCiX PaxyHKIB - SKIIO

Kuient ne moroauscs 3i 3mMiHamu 10 Y IBO, mo cTocyioThes yeix baHKiBCHKUX MOCITyT, 10 MPonoHyIoThCst bankoM y pamkax Y IBO.

B rakoMy BHIaJKY:

- bank npununse odcnyroByBanHs KiienTa 3a ycima bankiBcbkumu nociyramu, mo 0ynu opopmiteni Kinientom y pamkax ¥/JIbO,
Ta yci 3000B’s13aHHs baHKy CTOCOBHO HaJaHHS MOCIYT 32 BiAMOBiTHUMH BaHKiBCBKMMH MOCIyraMH MPUIKHSIOTHCS, @ TAKOXK MPHITHHAETHCS
HaJIaHHs BCIX TOJATKOBHUX i CYNPOBIJHUX MOCIYT, 1[0 HAJAIOThCS TPETiMU ocobaMu-napTHepamMu baHKy (SKIIO TiNBKH 3 TAKUMH 0COO0aMH
KitieHTOM He YKIIaJJeHO OKpeMi IOTOBOPH);

- CTpPOK BHKOHAaHHS YyCiX rpoioBux 3000B’s3aHb KiieHTa 3a ycima JloroBopamu € TakuM, LIO HACTaB, y 3B’s13Ky 3 uuM KiieHT
3000B’sI3aHUH y TaKy JaTy BUKOHATH YCi CBOI IPOIIOBi 3000B’s13aHHS y IIOBHOMY 00Cs31;

- SIKIIO Ha Taky aaty y pamkax Y JIBO po3mituenuii Bxian, ymoBamu sikoro nepeadadeHo mpaBo J0CTPOKOBOTO OBEepHEeHHs Briiaxy
— 3 uiei natu JloroBip 6aHKIBCHKOTO BKJIAJy BBa)XKAEThCS JOCTPOKOBO po3ipBaHuM 3a iHiniaTueu Kiienra;

- SIKIIO Ha TaKy Aaty y pamkax YJIBO posmimenuii Bxman, ymoBamu sikoro He mepenbadeHo NMpaBo JOCTPOKOBOTO NMOBEPHEHHS
Bxiany — YIBO nponoBxye AisiTH 10 3aKiHYEHHS CTPOKY 3alydeHHs Biamy Ta CymyTHIX NPOXYKTIiB, IPH IIEOMY YMOBH aBTOMaTHYHOTO
TIOZIOBKEHHSI CTPOKY 3allydeHHsT Bkiamy NpunuHSIOTECS (KO Taka yMOBa nepenbadeHa yMOBaMH BimmnoBimHoro JloroBopy 0aHKiBCHKOTO
BKJIAy).
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2.75.1.  Heorpumanns bankom o natu HaGpanus ynHHOCTI 3MiH 10 Y ABO Ta/a6o no Tapu¢is mrucsMoBo1 3asBH PO PO3ipBaHHSI
JoroBopy npo HaganHs baHkiBChKO1 oCIyru Ta/abo MHCEMOBOI 3asBU MPO BiAMOBY BiJl OTPHMMaHHS OKpeMoi baHKiBChKOT HOCIYTH CBiTUUTD
npo 3roay Kitienta i3 3ampomonHoBanumu 3minamu 10 Y/IBO Tta/abo mo Tapudis, a mogasnpiue obcayroByBaHHs bankom Kiienra 3a
BiJMOBiAHUMH BaHKIBCHKMMU MOCTYTaMH 3/11HCHIOETHCS 3 BPaXyBaHHAM TaKHX 3MiH.

2.8. BHecenns 3Min 10 ymoB JloroBopy npo HajanHs baHkiBcbKoi moctyru, siki He € [cTOTHUMHE YMOBaMH 10T 0BOpY

2.8.1. Bank Hagae KiieHTy moBimoMiieHHs (Ipomo3uuii) oo 3MiHn yMOB JIoroBopy npo HagaHHs BaHKiBCbKOI MOCIYTH, SIKi
He € [cTOTHUME yMOBaMH BinoBiqHOro J[oroBopy npo HagauHs baHkiBcbkoi nocnyru (Hazaii B nyHKTi 2.8 VIBO — Iogioomnenns), 6ynb-
SIKMM crioco0oM 3 nepenbadenux B 1.2.7.4.8 YIBO.

2.8.2. V Bumazky Hesroau Kiienra i3 3anpornonoBannmu bankom 3Mminamu ymoB JloroBopy mpo HagaHHs baHKiBcEKOT mociyrH,
sIK1 He € [cToTHHME yMOBaMu BinnoBigHoro Jlorosopy mpo HagaHHs baHKIBCHKOT OCTYTH, HE Mi3HiLIe CINTUBY 30-TH IEHHOTO CTPOKY 3 IaTH
HanpasneHHs bankom [losinomienns KiieHT 30008’ s13aHUIT BUKOHATH yci 000B’sI3KH 3a BiAMOBiAHNM JloroBopoM npo HagaHHS baHKiBchKOi
MOCIIYTH (B TOMY YHMCIIi IOTacUTH BCIO 3a00proBaHicTh 3a BiANOBiAHUM J[oroBopoM mpo HamgaHHS baHKiBChKOI mOCIyry y pasi Il HassBHOCTI)
Ta mojatu A0 baHKy MUCBMOBY 3asBY MpO HOro po3ipBaHHS (3 HACTYIHHMM YKJIQAEHHSIM OO JaTh HaOpaHHS YMHHOCTI BiIOBIAHUX 3MiH
JIOIATKOBOI YTOJM IIPO pO3ipBaHHs BiAMOBiIHOTO JloroBopy Ipo HajaHHS baHKIBCHKOT MOCITYTH, SIKIO IIe BUMAaraetscs bankom).

V Bumanxy, skimo KiieHT He BUKOHae Bci nependadeHi UM MYHKTOM Jii IPOTATOM BCTAaHOBJIEHOTO CTPOKY, 3MIHH JIO BiAIIOBITHIX
yMoB JloroBopy mpo HamaHHS BaHKIBCHKOI IOCIYTH BBaXaloThesl y3rojpkeHHMH CTopoHamu, He moTpeOyroTh ykianeHHs CropoHaMu
JIOAATKOBOI yroau 1o JloroBopy mpo HajaHHS BaHKIBCBKOI MOCIyru (SKIIO TUTBKH YKJIQJEHHS TAaKoi JOAATKOBOI YrOIM HE BHMAaraeThCs
Bankom B [loBimomieHHi), a mopamsine oOciayroByBaHHs bankom KirieHTa 3a BigmoBimHOI BaHKIBCBKOIO MOCITYTOIO 3IiHCHIOETBCS 3
BpaxXyBaHHSAM TaKHX 3MiH [IOYMHAIOYHM 3 31-T0 KaJeHIapHOTo JHA 3 AaTH HampapieHHs baHkoM BHieBKazaHoro IT0BiJOMIICHHS.

2.9. JoAaTKOBI MO/I0KEHHS

2.9.1. Sxwmo inme npsmo He nepeabayeHo B YBO ta/a6o [dorosopi npo HamaHHs BaHKiBCHKOT MOCITYTH, HAJIEKHOIO MOLITOBOO
anpecoro KiieHTa Ta HajeXHOIO €IEKTPOHHOIO ajpecoro KiieHTa BBaXKaeTbCsl IOIITOBA/CIEKTPOHHA ajJpeca, BKa3aHa B OCTAHHBOMY
Hananomy Kiienrom banky nokymenri (3asBa-3roza, JloroBip npo HaganHs baHkiBcbkoi mociryry abo Oynb-sikuil iHIIMIH KoKyMeHT). bank
He Hece BiJIOBINAIBHOCTI Ta PU3HMKY HACTIKIB y pasi, komu KitieHT He oTpuMaB abo HECBOEYaCHO OTPHMAB ITOBIJOMJICHHS, HallpaBJIeHEe Ha
Horo agpecy (IOMITOBY a00 €ICKTPOHHY), BU3HAYCHY BiAMOBIAHO 10 Iboro myHKTY YJIBO, a Takok He Hece BiJMOBITATEHOCTI Ta PH3HUKY
HACTIJIKIB Y BUIIAJKY, AKIIO KiTi€eHT OTprMaB MOBIIOMIICHHS, ajie He 03HaifoMHBCs 3 HUM. KiTieHT 3000B’13aHMI CBOEYaCHO MOBINOMIIATH baHk
po 3MiHy iHpOpMaIii Ui 341iiCHEeHHS KOHTAKTiB 3 KiTieHTOM 1 Hece pHU3UK HACIIIKIB HECBOE€YACHOTO MOBIJOMIICHHS PO TaKy 3MiHY.

2.9.2. 3apaxyBaHHS 3yCTPIYHHX OJHOPIAHKX BUMOT 10 BaHKy 3a 3asBoto KitieHTa He [OMyCKa€eThCsI.

2.9.3. KiieHT Ma€ mpaBo BUKIIOYHO 32 MOMEPEIHBOI0 MUCEMOBOIO 3r0/1010 BaHKy BiACTYNHTH CBOI mpaBa 3a 0yb-s1kuM JJoroBopom.

PO3ILJ1 3. YMOBH POBMILIEHHS BKJAAIB (IEITO3UTIB)

3.1. Ileit po3ain BU3HAYA€E MOPSAIOK Ta YMOBH PO3MIlICHHS BKaaiB, MOPSAMOK BiAKPHUTTS, OOCIYrOBYBaHHS Ta 3aKpUTTsS BIagHux
PaxyHKiB.

3.2. TIlopsaok po3mimenus Bkaany (demno3ury)

3.2.1.3 meroro posmimennas Brnany Kiient yknagae 3 bankom Binnosigauit JJoroBip 6aHKiBCEKOTO BKJIaIy, B IKOMY BU3HAYAIOTHCS
IcroTHi ymoBu [loroBopy, 30kpema: BuI Bkiany, cyma, cTpok (Ul CTPOKOBOTO BKJIAAY), PO3MIp MPOIEHTHOI CTaBKU i MOPSIOK CIUIATH
MIPOIICHTIB TOIIIO.

3.2.2.JloroBip OaHKIBCHKOT'O BKJIaJy Ta iHII JOKYMEHTH 10 HBOTO MOXYTh YKIaaaThCs/0(OpPMIIOBATUCS B TMamepoBiii abo
€JIEKTPOHHII (OpMi Yy HACTYITHOMY TIOPSIZIKY:

- nanepoeéa ¢opma: y Binninenni banky nurixom mignucanss 3 Ooky KiieHTa BracHOpydHHM miamucom, a 3 Ooky banky —
BJIACHOPYYHHUM TiMICOM YIMOBHOBaYXEHOT 0COOM 1 MPOCTABISHHS mevaTku banky abo nurixom HakmaaeHHs (akcumine banky y mopsaky,
BuzHaueHomy Y J1BO;

- enekmponHa hopma (3a ymosu mexniunoi peanizayii): 3 6oxy KitieHTa — MUISXOM MiJMUCAHHS Y TOPAAKY, BU3HAUCHOMY PO3.IiJIOM
«EJIEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHS EJJEKTPOHHUX IIAINUCIB» YABO, a 3 6oky banky — dakcumine banky Ta
JIOJATKOBUM CKPIIJICHHSIM Y JOCKOHAJIECHOIO €IEKTPOHHOIO MeYaTKO0 3 KBATi(hiKOBAHOIO eJIEKTPOHHOIO TI03HAYKOI0 Yacy baHky y mopsiaky,
Bu3HaueHomy Y JIBO.

3.2.3.Bunu Bxuianis, ski HamaroThess baHkoM, 3a3Ha4aloThCSI B YMOBax 3alydeHHs OaHKIBCHKHMX BKJIAJiB, OI0 PO3MINIYIOTHCS Ha
OdinittnomMy caiiti barky. KiienT camoctiitno obupae Bun Brmany, sxuit 3a3Ha4qaeTsest y JloroBopi 6aHKIBCBKOTO BKIIAmYy.

3.2.4.4xmo iHme He mependadeHo JloroBopom OaHKIBCHKOTO BKIamy, JloroBip 0aHKIBCHKOTO BKIIAAY € YKIaJCHHM 3 JaTH HOTo
nignucanHst CTOpOHAMH 3a yMOBH 3apaxyBaHHS cyMu Bkiany Ha Brimagauii paxyHOK:

a) 710 KiHs notouHoro OnepariiiHoro qHs B AeHb mianucanHs CtropoHamu JloroBopy 0aHKiBCHKOTO BKJIAJy - y BUNIAJKY YKJIaaeHHs JloroBopy
GaHKiBCbKOTO BKIany y Binninenni banky Ta y Bunanky yknajgenss JJorosopy 6aHkiBCbkoro Bkiany 3a gornomoroto Cucremu FreeBank mo
17 ropuuau 59 xBuiavH BKI04YHO (32 KuiBchbkiM uacom) Oyzb-sxoro OnepaniiiHoro 1Hs;

0) He mi3Hile HiX 10 KiHus OnepauiiHoro 1Hs, HACTYIHOTO 3a qHeM mianucanHs CtopoHamu JloroBopy 6aHKiBCHKOTO BKIIaAy, — Y KOXKHOMY
3 HACTYITHHUX BUITAJIKiB:

- y BHIAJKy ykianeHHs JloroBopy GaHKiBChKOTO BKIamy 3a gonomoroio Cucremu FreeBank moummarounm 3 18 rommnm 00 xBummH (3a
KuiBcskum wacom) Oymb-sikoro OmnepamiitHOTo JHS;

- y BHIIAJIKY yKiIaaeHHs JloroBopy 6aHKiBChKOTO BKiIamy 3a qonomororo Cucremu FreeBank 8 Hepo6oui mi.

Jlaem BinkpuTTs BrimagHoro paxyHKy BBakaeThesl qata ykiaamaHHs Ctoponamu JloroBopy O0aHKIBCHKOTO BKIIAAy, a Y BUIAIKY YKJIaJaHHS
JloroBopy OankiBchkoro Bkiaagy B HepoGouwmit neHbp - Hactymumit Onepauiiinuii neHp 3a nHeM miamucanHs CropoHamu JloroBopy
0aHKIBCHKOTO BKJIAJLY.

Skuo cyma Bnany He Haxiimia Ha BkinagHuit paxyHOK y BKa3aHUH B IIbOMY IYHKTi a00 y BU3Ha4eHu# JoroBopoM OaHKIBCHKOTO BKJIALy
CTPOK, Takuii JloroBip GaHKIBCHKOTO BKJIaJly BBAXAEThCS HEYKIACHNM, a BKiajHUiT paXyHOK HiJJIsrac aBTOMaTH4HOMY 3aKPHTTIO.

3.2.5. Jlaroro mouatky CTpOKy 3ailydeHHs Bxiamy € nmara ¢akTudHOro BHeCEHHS (3apaxyBaHHS) TPOIIOBUX KOIITIB Ha Bxiamauit
paxyHok KitieHTa, mo miATBepKY€eThCs BIIIOBIIHUM JOKYMEHTOM: KBUTAHIIIEI0 3 BIIMITKOIO baHKy 11010 BHECEHHS KOIITiB Ha Bkiamauii
paxyHOK, IlmaTikHOIO IHCTpyKIi€Io 3 BigMITKOIO BaHKy mpo BHKOHaHHS Ta/ab0 iHIIMM JOKYMEHTOM, IO HamaeTbcs KimieHTy 3rigHO 3
BUMOTaMH BHYTpIIIHIX JOKyMeHTiB banky abo Moxe Oyru cdopmoBanuii/orpumanuii Kimientom camocriiino y ¢opmi EnexrponHoro
JOKyMeHTa y pa3i yknagenHs JloroBopy 6aHkiBcbkoro Bkiangy 3a gonomoroio Cucremu FreeBank.
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3.2.6. SIxmio inme He mependadeHo JloroBopom GaHKIBCEKOTO BKJIA[y, BHECEHHS CyMH Bkmany Ta monoBHeHHsT BxiagHoro paxyHky
(mOBKIIAIEHHS), SIKIIO YMOBaMU 3aIydeHHS BKJIaAiB OaHKIBChKOTO Brinamgy nmependadaeTbess Taka MOXKIIMBICTD, 3M1HCHIOIOTHCS HIISIXOM:

- BHECEHHS TOTIBKOBHX KOIITIB uepe3 kacy banky;

- niepepaxyBaHHs KOIITIB y 6e3roTiBKoBii ¢opmi 3 BnacHoro Paxynky KitienTa, Binkpuroro y banky a6o B iHmomy 6aHKy;

- nepepaxyBaHHS KOIUTIB, 10 Hagiinuin Ha iM’s KitienTta Big iHIIO! ocoOu 3 JoAepKaHHSAM BUMOT 3aKOHOJAaBCTBa YKpaiHu. Y
LBOMY pa3i BBaXkaeThCs, 0 KITi€eHT MOroAMBCS Ha OJEpXKaHHS IPOLIOBUX KOLITIB Bij iHIIOI ocoOM, HaAaBIIHM i HEOOXigHI AaHi MPO CBil
Bxnanumii paxyHok. BHeceHHs rpoioBux KOIITiB Ha Brmagnuit paxynok KiieHTa miaTBepIKy€eThes BIIIOBIAHUM JOKYMEHTOM: KBUTAHILS
3 BiaMmiTkor0 BaHKy 11010 BHECeHHs KOIITiB Ha Bruamuuii paxyHok, [InaTiKHOIO IHCTPYKILI€EIO 3 BiAMiTKOIO BaHKy Mpo BHKOHaHHS Ta/abo
IHIINH JOKYMEHT, 110 HAJAETHCS 3T1AHO 3 BUMOTaMH BHYTPILIHIX JOKYMEHTiB baHKy.

3.2.7. Tlix wac posmimenHs Bxiany KiieHT moBHHEH BpaxoBYBaTH HACTYIIHE: y BHIIQJIKy NepepaxyBaHHS I'POIIOBHX KOIITIB Ha
BxiragHuii paxyHOK (3 METOIO IEpBHHHOTO BHeCeHHs Biragy abo 3 MeToro 3/iiCHeHHs TONTOBHEHHsI BK1aHOTO paxyHKy (JOBKJIAJICHHS)) 3a
nonomororo Cucremu FreeBank mounnatoun 3 18 roxuau 00 xBrmnH (3a KuiBcsknm gacom) Oymb-skoro OnepartiiiHoro aus a6o B Hepo6oui
IIHI, TaKi TPOIIOBI KOIITH MOXYTh OyTH ()aKTHYHO BHECeHi (3apaxoBaHi) Ha Bxmagunmit paxyHOK B TO# camuii KaJeHIapHUH eHb JHIIE 3a
HasBHOCTI y baHKY TeXHIYHOI MOKJIMBOCTI, & 3a BIZICYTHOCTI TaKOi TEXHIYHOI MOXIUBOCTI - e B Onepariiinuii 1eHb, HACTYIHUH 3a JHEM
iniuitoBanst Kiienrom B Cucremi FreeBank omepaii nepepaxyBanus. [Hpopmarist mpo Aaty (pakTHYHOrO 3apaXyBaHHS TPOIIOBHX KOIITIB
Ha Brimagnuii paxyHok MicTuThes B iHpopmanii mpo Brnax 8 Cucremi FreeBank Ta mogarkoBo, Ha po3cyn banky, Moxe HaiaBatucs: bankom
Knienty nuaxom HanpasieHHs1 KiienTy TekcTOBOrO MOBiZOMIICHHS.

3.3. IlpomeHTHa cTaBKa: MOPS/IOK HAPAXyBaHHS Ta CIUIATH HAPAXOBAHUX NMPOLEHTIB

3.3.1.IlpoueHTHA cTaBKa 3a BriagoM BCTaHOBIIOETHCS 3TifHO 3 YMOBaMH 3amydeHHs OaHKIBCHKHX BKJIAJiB, YMHHUMH y BaHKy Ha
JaTy ykianaHHs JloroBopy 0aHKIBCHKOTO BKJIA/y, Ta 3a3HA4Ya€Thes Y JoroBopi OaHKIBCHKOTO BKIIAY.

3.3.2. Po3Mip nporeHTHOT cTaBKky 3a BkitagoM Ha BUMOT'Y MOKe 3MIiHIOBATHCh ITPOTATOM CTPOKY 3aJIydeHHs Takoro Bruany, mpo mo
Bank nmoBizomisie KitieHTa y CTpOKHM Ta B MOPAAKY, Bu3HaueHuX 1. 2.7 Y BO.

3.3.3.TIporeHTr HAPaXOBYIOTHCS HE Piflie OAHOTrO pa3y Ha Micsipb Ha (akTuuHy cymy Bruany y Bamioti Briamy, mounHaouu 3
HACTYIHOTO KaJIeHIapHOTO JHs Micisi 3apaxyBaHHA cymu Bkmany Ha BkiaagHuil paxyHOK, 0 KaJeHIApHOTO JHS, IO INepelye Aati
noBepHeHHsI Bxnany.

3.3.4.V Bunajky 31iliCHEHHs TIONOBHEHHS BKIIaIHOTO paxyHKY (JIOBKJIaJICHHS ) HapaxyBaHHS MPOLICHTIB Ha 301IbIIIcHY cyMy Briany
MIOYHMHAETHCS 3 HACTYITHOTO KAJICHIAPHOTO JTHSI IiCIIs 3apaxyBaHHs TaKMX KOIUTIB Ha BxiagHuii paxyHOK.

3.3.5. Tlpouentn 3a Bxiagom HapaxoBYHOThCS 38 METOJOM «(akT/(hakT» (TOOTO BpaXoByeThCsl (hakTHUHA KITBKICTh HIB Y MicsIli Ta
pori).

3.3.6. Bumiata MpOIEHTIB 3iHCHIOETBCS B CTPOKH, BH3HAueHi J[OroBOpoM OaHKIBCHKOTO BKIaAy, Ta y CIOCIO, BH3HAYCHUI
JoroBopoM 0aHKIBCEKOTO BKJIaay: ab0 MIISIXOM IepepaxyBaHHs CyMH HapaxOBaHHUX MPoOIeHTIB Ha [loTounuii paxynok Kiienra, 3a3HaueHuit
y HoroBopi 6aHKIBCHKOTO BKJIady, 00 IIIIXOM 3apaxyBaHHS HapaXOBaHUX MIPOIEHTIB Ha BxiagHuil paxyHOK y pasi KamiTali3alii HpoLeHTiB.

3.3.7. Slxmo ne mepenbadueHO BUMOTaMH 3aKOHONABCTBa YKpainu, baHk BHcTymae mogatkoBuM areHToM KitieHTa 1Moo crjiaté 1o
OIO/KETY CYM ITOJIATKIB Ta 300piB 3 10X0MdiB Hi3WIHMX 0Ci0, HApaxOBaHMX 3a CTABKAMH, BU3HAYCHUMH 3aKOHOJABCTBOM YKpaiHH, YAHHUMH
Ha JIaTy HapaxyBaHHs [IPOLIEHTIB, i3 3arajbHOi CyMH IIPOLICHTIB, HAPaX0oBaHUX 3a Bkiiagom 3a monatkoBuit (3BITHHI) MicsIb.

3.4. IloBepHenns Bxaaxy

3.4.1. Skmo inme He mepeabayeHo JloroBopoM OGaHKIBCHKOTO BKJIAAy, MOBepHEeHHs Bkiamy 3ailicHrioeThes Ha Paxynok Kimienra,
3a3Ha4yeHui B JloroBopi 6aHKIBCHKOTO BKJIAIY:

- U CTpOKOBMX Bkmamie — y mary moBepHeHHS Brxmamy, BusHaueHy y JloroBopi OaHKIBCBKOTO BKJIAAY (3 YpaxyBaHHSIM
ABTOMATHYHOTO TIOJJOBXKEHHS CTPOKY Bruany),

- Ui BriragiB Ha BUMOTY — Y JIaTy, 3a3HaueHy y MMCHMOBIH (TarepoBiii) 3asBi mpo noBepHeHHsT Bkiany Ha BuMory abo y [TmatixHiit
IHCTPYKIII.

3.4.2. bank Mae mpaBo po3ipBatu JIorosip 6aHKIBCHKOTO BKJIAAY 32 HACTAHHS IiICTaB, BU3HAYCHUX 3aKOHOIABCTBOM Y KpaiHH.

3.4.3. JloctpokoBe moBepHeHHs Bkiany:

3.4.3.1. Slkmio JloroBopoM GaHKIBCHKOTO BKJIAIY HE mepeadaueHo MTOCTPOKOBe MoBepHeHHs Bkuany 3a iHiniatuoro Kiienra, bank
Mae MpaBo Ha BJIACHHI PO3Cy/I IOTOJUTHCH Ha TaKe IOCTPOKOBE NOBepHEHHs Bkitany 3a 3BepHeHHsM KitieHTa y BUHATKOBHX BHITAJIKaX, TAKUX
sIK TepMiHOBa 1moTpeba KitieHTa y Komrax Ha JKyBaHHsS, 3MiHa KpaiHU NMPOXUBaHHSA, CMEPTh poaudiB Tomo. s nporo KimieHT y cTpoK,
BCTaHOBJICHHI 3aKOHOJABCTBOM YKpaiHH, mojae B baHk muceMoBy (manepoBy abo enektporHy (y Cucremi FreeBank 3a ymoBu TexHiuHoi
peaunizarii)) 3asBy y IOBUIbHIM GopMi 3 0OTPYHTYBaHHSM HPUUYKMH IMOBEPHEHHsI BKiiajy Ta BiMOBIqHI MiATBEpIKYIOUi JOKYMeHTH. Y pasi
3roan banky Ha ocTpoKOBe MOBEpHEHHS CTpOKOBOro Biaxy CTOpoHM yKIagaloTh BiOBIAHY JOAATKOBY yroay 10 JloroBopy 6aHKiBCBKOTO
BKJIa/ly II0JI0 3MiHH CTPOKY 3ajJy4eHHs Bkiany Ta po3amipy MpOLEHTHOI CTaBKH. Y TaKOMY BHUIAIKy HapaxXyBaHHS IPOILECHTIB 3a BECh CTPOK
po3mienHst Bkiany 3ailicHIOETbCSL 3a CTaBKOIO, 110 3aTBepkeHa B baHKy i TakuX BUMAAKiB. YMOBH IIOTO MYHKTY HE 3aCTOCOBYIOTHCS
1o Bxnany «Haniliauii (BaroTo0OMiH)», JOCTPOKOBE MIOBEPHEHHSI IKOTO HEMOJKIIUBE.

3.4.3.2. Jkmo [loroBopom GaHKIBCHKOTO BKJIAAy IependaueHo NOCTPOKOBE MOBepHEeHHs Bkmany 3a ixiuiatuBoto Kiienra, Take
JIOCTPOKOBE MOBEPHEHH! BiIOYBAEThCS B MOPSAAKY, BUSHAYCHOMY BilMOBiIHMM J[OrOBOpOM OaHKIBCHKOTO BKIIAY.

3.4.4. B pa3si 3BepHeHH: cnankoeminiB Kimienra bank 3xificHioe ButuiaTy Britagy cnankoemirro KitieHTa Ha mijictaBi 3aroBiJabHOTO
PO3MOPS/PKEHHS. 32 YMOBH HaJIaHHs CBiZOLTBa Mpo cMepTh KilieHTa, BiJMOBIIHOrO CBiJONTBA MPO MPaBO HA CMAAIIMHY ab0 J03BOJIY
HOTapiyca Ha Ofep)KaHHs CrajkoeMiieM Bxiany/dactinu Bkiany cmankoiaBus abo 3a pillleHHSAM CyXy, BiJMOBIZHO O BUMOI YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

3.5. ABTOMaTHYHe MOIOBKEHHSI CTPOKY 3aiIyueHHsI Bkuany

3.5.1. ABToMaTHYHE MOAOBKEHHS CTPOKY 3aily4eHHs1 Bkiiaay MoXJIMBe 3a HassBHOCTI Takol yMOBH y JIoroBopi 0aHKiBCHKOTO BKJIamy
Ta B YMOBaXx 3aJIy4eHHs OaHKiBCbKHX BKJIAIIB.

3.5.2.fIkmo Taka MOXJIHBICTH mependaveHa, KIieHT Mo)ke BCTAHOBIIOBATH Ta BIiIMIHATH aBTOMATHYHE ITOJIOBXKEHHS CTPOKY
3amy4yeHHs Bxiany y oguH i3 HACTYITHUX CIIOCO0iB:

- noxaru y bank nuceMoBy (TanepoBy) 3asBy Ha 3MiHY YMOB aBTOMaTHYHOT'O [IOJIOBXKEHHs CTPOKY 3ay4eHHs Bxuany;

- CaMOCTiIHHO 3MiHUTH YMOBH aBTOMaTHYHOTO MOJJOBXEHHS CTPOKY 3any4deHHs Bxinany y Cucremi FreeBank;

- 3ateneponyBatu 3 OcHoBHOro HoMepy Tenedony B Konrakr-meHtp BaHky i 3MiHM yMOBH aBTOMAaTHYHOTO IOJOBXKCHHS
3anydeHHs Bruany.

BigMiHa Ta BCTaHOBJIEHHS aBTOMAaTHYHOTO MOMOBXKEHHS CTPOKY 3alydeHHS Bxmamy, 3milicHeHI B OIMH i3 IIMX CIoco0iB, He
noTpeOyIoTh 0(opMITeHHS OYAb-SIKHX JOJATKOBUX yroJ 3 bankom.

15



VHiBepcanbHui H0roBip OaHKIBCHKOTO 00CIyroByBaHHs KiieHTiB — (isumunux oci6 y AT «BAHK KPEJJUT JHITTPO» (Bepcis 25.0)

3.5.3.TlomoBxKeHHST CTPOKY 3ailydeHHs1 Biiamy Moxe 37iMiCHIOBATHCS HEOOMEXKEHY KUIBKICTh pasiB, SIKIIO iHIIE HE BH3HAUCHO
yMoBaMH BifnoBigHoro JloroBopy 6aHKiBCbKOTO BKIaay Ta/abo Y MOBaMH 3amydeHHs OaHKiBCBKUX BKJIA[IIB.

3.5.4. ABToMaTH4HE TIOIOBKEHHS CTPOKY 3anydeHHs Bkiaay BiOyBaeThes 3a HACTYIIHHX YMOB:

- SIKIO Ha JaTy 3aKiHYeHHs MOIEPeIHBOTO CTPOKY 3alydeHHs Bkiamy YMoBaMu 3amydeHHS OaHKIBCHKHX BKJIAJIB IependadeHuit
BIAMIOBITHUI BHI BKiay Ta MOXKIIMBICTE aBTOMAaTHYHOTO MTOJJOBXEHHS HOTO CTPOKY. SIKIIO Ha AaTy MOJOBKEHHS CTPOKY 3alydeHHs Brmaxy
BiMOBITHUI BUI Briiagy He mepenOavyeHuid TiF0YMMU Y MOBaMH 3ally9eHHs OaHKIBCHKUX BKIIQJIIB, Takuil Bkian mijsrae moBepHEHHIO Ha
[Morounwmii paxynok KitienTa, 3a3HaucHuit B JIoroBopi 0aHKIBCEKOTO BKJIA[y;

- SIKIO CTaHOM Ha KiHels OmnepaliifHoro yacy 1aTu 3aKiHUeHHs IONepeIHbOI0 CTPOKY 3anydeHHs Bxiany KiieHT He BiAMiHUB Take
aBTOMATHUYHE MOJOBKECHHS;

- SIKIIO BiACYTHS 3asBa Ipo HoBepHeHHS Bxiany, siky Kiient mae mogatu mo 3aBepmenHs OnepaniifHOro dacy AaTH ITOBEPHEHHS
Bruany.

3.5.5.1licist aBTOMaTHYHOTO MOJOBKEHHSI CTPOKY 3aIIydeHHsT BKilagy 3acTOCOBYeThCS MPOLEHTHA CTaBKa, IO Ji€ 3a JaHHM BHIOM
Bkiramy 3rimHo 3 YMoBamu 3aimydeHHs1 0aHKIBCHKHX BKJIAJIIB Ha JIaTy II0YaTKy HOBOTO CTPOKY 3ailydeHHs Bxiany.

3.5.6. HoBwii cTpok 3aydeHHst Briany moYMHA€ETHCS 3 THS, IO € OCTAHHIM JHEM IONepeIHbOr0 CTPOKY 3aaydeHHs Binany, Ko
iHIIIE He nepeadayeHo BiAnoBinHUM JloroBopom GaHKiBcbKoro BKIagy. CTpok 3amyueHHs Briiagy mogoBXKyeThCsl Ha TAKUIA caMHi CTPOK, 110
BU3HaueHHUi B JloroBopi 0aHKIBCHKOTO BKJIAy.

3.5.7. ABTOoMaTHYHE MOJOBKEHHsI CTPOKY 3aydeHHs Briiany He BitOyBa€eThCsl y BUMIaAKY OTpUMaHHsI BaHKOM CBiJIOITBa PO CMEPTh
Kiienra.

3.6. JlomaTkoBi ymoBH

3.6.1.Bximagu rapantyrorbess QoHIOM rapaHTyBaHHS BKJIamiB (i3M4HMX 0Ci0 y po3Mipi, BU3HAYCHOMY YMHHUM 3aKOHOJABCTBOM
VYkpainu.

3.6.2.baHK 3BUIBHAETHCS Bif BiJMOBIJAIBHOCTI 32 MOPYIICHHsI CBOIX 3000B’si3aHb 3a J[OroBOpoM OaHKIBCHKOTO BKJIAdy, SIKIIIO
BiJIIOBITHO 10 BUMOT YWHHOTO 3aKOHOJABCTBA YKpaiHU Oyze MpoBeIeHO MPUMYCOBE CIIMCaHHS (CTATHEHHS) KOWITIB 3 BkIagHOTO paxyHKY
a00 HaKJIaIeHUH apellT Ha FPOIIOBI KOIITH Ha BxiagHOMY paxyHKy.

3.6.3. loroBip 6aHKIBCHKOTO BKJIA1y OPUIAHSIETHCSL:

-y IeHb cmcaHHsa cyMu Brutany 3 BrilaqHoro paxyHKy 1o 3aKiHUSHHIO CTPOKY 3ailydeHHs Bruany;

- Yy IeHb, KOJIM cyMa Ha BkiaTHOMY paxyHKY € MEHILIOIO 3a TepedadeHy YMHHIMHA Y MOBaMH 3aTy4eHH: OaHKIBCHKHUX BKJIAIIB (IETIO3UTIB);
- IO 3aKiHYEHHIO CTPOKY 3alydeHHs Bkiamy y BHIIaIKy OTPHMaHHS CBIZIOLTBA IPo cMepTh KirieHTa 1Mo 3aKiHYEHHIO CTPOKY 3aiIydeHHS
Bkiany, sikmo JloroBopoM nependadeHe aBTOMaTHYHE ITOJOBXKEHHS CTPOKY 3allydeHHs Bruany;

-y pasi Buuiatu Bruany cnankoemisim KimieHTa paHinie cTpoKy 3akiHUeHHs 3arydeHHs Bkiany;

- Yy IeHb cIHcaHHA OBHOI cymu Bruiiany 3 BkiagHoro paxyHKy 3 iHIIMX HiACTaB, Hepen0adeHnX YMHHIM 3aKOHOJABCTBOM Y KpaiHH;

- B JIeHb NpuUNHMHEHHA JJoroBopy OaHKIBCHKOTO BKJIAIy 3a iHiIiaTHBOIO baHKy 3 mependadeHnx 3aKOHOAABCTBOM Y KpaiHU MiJCTaB.

3.6.4. BriragHuil paxXyHOK 3aKpHBAETHCS

- IS 3aKiHYEHHS CTPOKY 30epiraHHs Bxmany Ta moBepHeHHs komTi KitieHTy;

- micis noBepHeHHs KowTiB KiieHTy, sikio Bxian 3amydaBcs Ha yMoBax Horo Bugadi Ha nepiry BUMOTY;

- ITiCTIsL CMIMCAaHHs KOWITIB 3 BKiagHoro paxyHKy 3 miAcTaB, nepenr0dayeHnX 3aKOHOAaBCTBOM YKpaiHH, B TOMY YHCII y BUNAJIKy MPUIHHEHHS
JloroBopy 6aHKIiBCHKOT0 BKJIay 3a iHiliaTHBOIO BaHKy.

BkiiagHuii paxyHOK aBTOMAaTHYHO 3aKPHBAETHCS HACTYITHOTO OnepaniifHoro JHs Micis 3iHCHEHHS 3aBepLIaIbHUX ONepalliif 3a TaKuM
BxagHum paxyHKOM.

3.6.5. 3mina IctotHHX yMOB JloroBopy 0aHKIBCHKOTO BKJIAAy 3MiHCHIOETHCS HUISIXOM YKIaJaHHSA IOAATKOBOI yroau ao Jlorosopy
(oKpiM BHUIIAIKIB 3MIHM IPOLIEHTHOI CTaBKH 3a BKiagaMu Ha BUMOTY).

3.6.6. Y pasi ykmagenus Jlorosopy OaHkiBchkoro Bkiaay [IpencraBamkom KiieHta abo 3 opOpMIICHHSM AOBIPEHOCTI Ha MPaBO
KOpHUCTYBaHHs BxiiazoMm iHIii 0co0i, 3anoBifaabHe po3MOPsIKeHHS 111010 BKiiaay He 0hopMITIOEThCS.

PO3A1JI 4. BIIKPUTTS TA OBCJYT'OBYBAHHSA IOTOYHUX PAXYHKIB

4.1. lleii po3ain BU3HAa4Yae MOPSTOK BIAKPHUTTS, 0OCIyroBYBaHHs Ta 3aKpUTTs [I0TOUHUX paxyHKIB.

4.2. Sxmo inme He nependadeHo B YJBO, Biakpurts [oTouHOro paxyHKy 3miHCHIOEThCS Ha MiAcTaBi BigmosigHoro loroBopy
6GaHKIBCHKOTO PaXyHKY Ta 3asBH Ipo BinkputTst Kitienty TT0TOUHOrO paxyHKYy, CKJIa/ieHOi 3a (pOpMOI0, IPUAHATHOIO 1is BaHky.

4.2.1. JloroBip 0OaHKIBCHKOTO paxyHKy Ta iHINI NOKYMEHTH J0 HBOTO MOXYTh YKJIagaTHCs/0(GOpMITIOBATHCS B MAarepoBiil abo
€JIEKTPOHHIN (OpMi Y HACTYITHOMY MOPSAKY:

- naneposa ¢opma: y Binninenni banky nuisxom minnucanss 3 6oky KiieHTa BnacHOpy4HHMM minnucom, a 3 Ooky banky —
BJIACHOPYYHHM MiJMHCOM YHOBHOBaXXEHOI OCOOH i MPOCTABIsIHHS neyaTku banky abo nuisixoM HaknajaeHHs ¢akcuMine baHky y mopsaky,
BusHaueHomy Y JIBO;

- enekmponna opma (3a ymosu mexwiunoi peanizayii): 3 6oxky KiieHTa — HIIIXOM MiJMHCAHHSA Y HOPSIKY, BU3HAUYCHOMY
pozainom «EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX ITIAIMCIB» Y ABO, a 3 6oky banky — ¢axcumine
BaHKy Ta 101aTKOBUM CKPIIUICHHSIM Y JOCKOHAIICHOIO €JIEKTPOHHOI Me4aTKO BaHKy 3 KBani(ikoBaHO eJIEKTPOHHOIO MO3HAYKOIO Yacy y
MOpSAKy, Bu3HaueHoMy Y J1BO.

4.3. JloroBopoM 0aHKIBCBKOTO paxyHKY OKpIM IUIaTDKHHUX IOCIYr MOxe OyTH mepeabadeHo HanaHHs baHkoMm Ta/abo TpeTiMu
ocobamu-napTHepaMu baHKy iHIIMX CyNpOBIAHUX Ta/ab0 A0JATKOBUX MOCIYT.

4.4. OcobmmBocti o6ciayroByBaHHs [ToTOuHOrO paxyHKy, omeparii 3a SIKMM 3AifCHIOIOThCS 3a JomomMoroto IlmarikHoi kapTkw,
Bu3HaueHi B poszini «OMEPALI, 1110 3ICHIOIOTHCS 3 BUKOPUCTAHHSM IJTATDKHUX KAPTOK».

4.5. Hopsanox Binkputts [loTouHOro paxyHky

4.5.1. bank BinkpuBae Kiienty IToTounuii paxyHOK AJIst orepariif 3 rpoIIOBUMH KOIITaMH y BaJIfOTi(ax), 1o 3a3HaveHa(i) y 3asBi(ax)
1po BiakpuTTs [ToTouHOrO paxyHKy, i 31iiCHIOE HOr0 0OCIYyroBYBaHHS 3TiJHO 3 aKTaMHU 3aKOHOJABCTBA YKpaiHM.

4.5.2. Vxnanaroun JloroBip GaHkiBcbkoro paxynky, Kimient mosigomisie bankxy CioBo-naposns, OcHOBHUH HOMep TenedoHy Ta
JonaTtkoBuii HoMep TenedoHy (3a HasiBHOCTI).

4.5.3. Tnem Binkputts [ToTouHOrO paxyHKy BBa)Ka€eThest Aata ykinaganus CropoHamu JJoroBopy 6aHKIBCHKOTO PaxyHKY, a y BUIIAAKY
yknaganus JloroBopy 06aHkiBcbKoro paxyHky B HepoGounit nens - nactynuuit Onepariinuii aeHb 3a aaeM mignucanss Croponamu Jlorosopy
06aHKIBCHKOTO PaxyHKY.
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4.6. Omnepauii, mo nposoasiThcs 32 [loTouHUM paxyHKOM

4.6.1. KnieHT po3mopsipKaeThest KomraMu Ha [IOTOYHOMY paxyHKY 3 ypaxyBaHHSIM PEKXHMY HOro (pyHKI[IOHYBaHHs, BCTAHOBICHOTO
JoroBopoM Ta 3akoHOAaBCTBOM YKpainu. [lomatkoBo mo koxHOi [lnaTikHOi omepariii MOXXYTh 3aCTOCOBYBAaTHCS OOMEXEHHS (JIIMITH),
BCTaHOBIIEHI baHKOM Ta [Iif04i CTAaHOM Ha JaTy iHililoBaHHA BiaAnosinHoi [lnatixuoi onepamii. ¥ pasi, sxmo 10 neBHoi [TnaTtixkHoi onepartii
3aCTOCOBY€EThCS /1Ba Ta OinblIe pi3HOBHIIB oOMexeHHS (7imiTiB), To IlmartikHa omepauis MPOBOAMUTHCS 3 TOTPUMAHHSAM HaWMEHIIOTO
oOMexxeHHs (JIiMiTy), aje B Oyab-KOMY pa3i 3 JOTPHMaHHSIM oOMeXeHb (JTiMITiB), mepen0dadeHNx 3aKOHOAABCTBOM YkpaiHu (y pasi ix
HAsIBHOCTI).

4.6.2.3a [loTo9HNUM paxyHKOM 3HiHCHIOIOTHCS yci Buau IlmaTikHUX onepamnii, 10 He MOB'I3aHi 13 3AiHCHEHHIM MiIPUEMHHIIBKOT
IUSUTBHOCTI, BIJIIOBITHO 10 YMOB J[oroBOpy 0aHKIBCHKOTO pPaXyHKY Ta BHMOT 3aKOHOAABCcTBa YKpaiHu. KimieHT moBuHeH moBigjomutn baHk
mpo cBiil cratyc (isnuHOi ocobu-mianpueMisi abo ocobH, sika MPOBAIUTh He3alekHY mpodeciiiHy AisUIBbHICTh, HE Mi3HilIe HiX depe3 3
OnepauitHuX JHI MicJs AHSA HAOYTTA TaKOTO CTaTycy.

4.6.3.VY Bumaaky 6axanus Kiienrta 3MiHUTH yMOBH 00CIyroByBaHHs PaxyHKy, sSIKIIIO Taka MOXKJIUBICTh MepeadaueHa BiqIOBI JTHIMH
yMoBamH HaJaHHs baHkiBcbkux mociyr, KiieHT 3BepTaeThes 1o Binninenns banky, e Binkpuro PaxyHok.

4.7. Tlnarixkui omepamii

4.7.1.Triniaropom [InartixkHo1 oneparii Moxe OyTH:

- Kiient abo IlpencraBaux abo Jlepxarens,

- Bank abo iHIIMI 0TprMyBay y BUINIAIKaX, BU3HAYEHUX J{oroBOpoM;

- 00TsDKyBad 3a OOTSDKEHHSIM, IIPEJMETOM SIKOTO € MaifHOBI IIpaBa Ha I'POIIOBI KOIITH, 10 3HAXOIThCS Ha PaxyHKy;

- CTATYBaY y BUIAJIKaX, epe10aueHNX 3aKOHOIaBCTBOM Y KpaiHH.

4.7.2.3 metoro 3xailicHenHs [InaTixkHOI omeparii iHiniaTop Haxae baHky HanmexxHUM drHOM OodopmiieHy [InaTixkHy IHCTPYKIiO 32
¢dopmoro, BcTaHOBIICHOIO bankoMm:

- Y nanepogiit ghopmi — y BinnineHusax banky;

- Y eneKmpoHuHii ¢opmi (3a HaseHocmi mexuiunoi moxycausocmi) — 3a nonomoror Cucremu FreeBank, B Tomy umcii 3a
JIOTIOMOTOr0 MOOITFHOTO 3aCTOCYHKY, 200 B iHIIMI CITOCi0, BU3HAYCHUH 3aKOHOJJABCTBOM Y KpaiHH.

4.7.3. 1na BuxkoHauHs [Inatixuoi onepanii Kiient Hanae banky 3roxy Ha BukoHaHHs [lnaTixHOi oneparii NIIsIxom:
(1) BukopucTanHs EnekTpoHHOTO maTikKHOTO 3aco0y — y pasi BukoHaHHS [ImaTixkHOi onepaii 3a qonoMorot EnxekTpoHHOro miuaTiKHOTO
3aco0y, abo
(i1) mpocraBiennsa Ha [lmatikHii iHCTpyKLUii Kimientom (fforo IIpencraBHIKOM) BIacHOpY4HOTro minmucy/EnekTpoHHOro miamucy — y pasi
ininiroBanHs Kiiearom (#oro [IpeacraBankom) [Tnarixkuoi onepauii 3a gonomoroto [Inarixaoi iHCTpYKIii, a00
(iil) mpocrasnenns Kiientom (fioro IIpencraBHrkoM) BiacHOpydHOTro mignucy/EnexTpoHHOro miamucy Ha BimoBigHoMy JloroBopi, SSKUM
nepenOadeHui nmpssmMui gebet, - s 3aificHeHHss bankom koxHoro JleberoBoro mepekasy y BHIIAJKax Ta B HMOPSIKY, NependavdeHHx
BifnoBiHUM J[oroBOpOM;
(iv) npocraeiennst Kitienrom (#oro TIpeacTaBHHKOM) BIaCHOPYYHOTO mignucy/EneKTpoHHOro mifnucy Ha Oy/Ib-1KOMY iHIIOMY JOTOBOPI,
SKUM TIependadeHnii npsmMuil neder, - A 3aificHenHs bankoM koxxHoro JlebeToBoro mepekasy y BHNaJIKax Ta B HOPSAKY, MependoadeHnx
BiJIIIOBITHUM JOTOBOPOM.
Bukopucranus EnekTpoHHOTO TmuiaTi>kHOro 3aco0y / HasBHICTH miamucy Ha [lmaTikHii iHcTpykmii//loroBopi/iHImoMy IOTOBOpi, IO
nepeadayae NpsSMuiA 1e0€T, € MiACTaBOO IS MPOBEICHHS BiAmoBinHOI [1naTiHo1 onepartii, sika BBAXKAETHCS aKLIENTOBAHOKO.
KiieHT MOke HamaTé 3roly Ha BHKOHaHHS [lmarixHOi omepamii HaBiTH y TOMY pasi, SKIIO paHille HaJaHa HAM 3rofa MIOJAO0 BiIMOBiTHOL
[MnatixHoi onepartii Oysa Bigkinkada KimieHToM, i B TaKOMY BUITAJKy 3rojia Mae Oyt oopmiieHa MUCEMOBO 3a (pOPMOF0, IPUITHATHOIO JIJIs
banky, Ta HanaHa Banky y Takuii came crioci0, sik [lnaTixkHa iHCTpYKLisi, SKOT CTOCYETHCS BIAMIOBIIHA 3r0/ia.

4.7.4.TInarixHi oneparii, iHIiIilioBaHi cTAryBaueM y nependadyeHuX 3aKOHOJABCTBOM YKpaiHU BUIIaJKaxX Ha MiJICTaBi BUKOHABYMX
JIOKYMEHTIB 200 Ha MiJCTaBi PillleHHs Cy/y, 10 HAOpasio 3aKOHHOI CHITH, a00 PIllICHHS] KePiBHUKA OpraHy CTSATHEHHs (Moro 3acTymHHuKa abo
YIOBHOBa)keHOT 0coOm) BiamosiaHo 10 [TogaTkoBOro KOMEKCy YKpainu, He moTpedyioTs HaganHs KimieHTom 3roan Ha iX BUKOHAHHS.

4.7.5.bank Bukonye [lmarikHi I1HCTPYKWii BIAMOBIZHO 1O YEProBOCTI iX HAAXOMKEHHA (KpiM BHIAIKiB, YCTaHOBJIEHUX
3aKOHOJABCTBOM YKpaiHM) Ta BHKJIIOYHO B MEXaxX 3aJMIIKy KOIITiB Ha PaxyHKy Ha MOMEHT HaaxomkeHHs [InaTi>kHOi iHCTpYKHil (Kpim
[InaTiXHUX IHCTPYKIIN CTATYBAYa).

4.7.6. bank Buxonye [lnaTikHy iHCTPYKIIiIO y MOPSIIKY, BH3HAUCHOMY 3aKOHO/IaBCTBOM YKpainu. [InaTixkHa onepaitisi BAKOHYETBCS
y TIOBHIiH cyMmi, 3a3Ha4eHiil y [TnaTixHii iHCTpyKIii, OKpiM BumasKiB 3ailicHeHHs JlebeToBOro nepekasy.

4.7.7. MakcumaspHui yac BUKOHaHHs [lnaTikHoi omepanii B HalliOHAJBHIM BamioTi B Mexax YkpaiHu cTaHOBHTH | OnepariiHuii
JIeHb 3 1aTu npuiiHATTS bankom ITnatixuoi iHCTpyKIii 10 BuKOHaHHA. [InaTibxHy IHCTPYKILIO B HAlliOHANBHIN BaIIOTi, NpHiHATY bankom
npotsiroM OnepartiiiHoro dacy, bank BukoHye y Toif camuii neHb. Y BHmaiaky npuitHaTTs bankom [lmatixvoi iHCTpYKIii B HamioHaJIbHII
BamioTi micist OneparniifHoro gacy bank BukoHye ii He mi3Hime HacTymHOro OnepariifHoro JHs.

[TnatixHi iHCTpYKNii B iHO3eMHIH BaNIOTI BUKOHYIOTHCS HE Ti3HiIe HacTymHoro OmnepariifHoro mHs, SIKIIO 1HIWH (TpUBAIIINIL)
CTpOK He Oyzie BCTAHOBJICHHH 3aKOHOJaBCTBOM YKpaiHH Ha JaTy BukoHaHHS [1maTikHOT iHCTpyKmii.

4.7.8.VY Bumanky oTpuMaHHs BaHKOM IMOBIZOMIIEHHS PO MIOMUJIKOBY, HEaKIeNTOBaHy abo HeHanexxHy [lnatikHy onepauito, bank
Mae€ MpaBo 3aTPUMAaTH BUKOHAHHS BiqnoBigHoi [InatixHoi onepariii Ha 4ac BCTaHOBJICHHs NpaBOMipHOCTI Takoi [lnaTixkHoi onepanii.

4.7.9. B nepio 11ii BOEHHOTO CTaHy y pa3i HOpYIIEHHS poOOTH CHCTEMH eeKTPOHHUX uiatexiB HBY y mratHomy pexumi [TnatixHi
onepauii KitieHTa BUKOHYIOTBCS Y IOPSAJKY, BU3HAUCHOMY 3aKOHO/IaBCTBOM YKpaiHHU Ta BHYTPILIHIMH HOPMAaTHBHUMH JOKyMEeHTaMH baHKky.

4.7.10. V pasi 3giticaenns bankowm IlnarixHoi omeparii, iHinii#foBaHOT oTprMyBadeM (3a BUKIMIOUEHHsAM [lnaTixHUX orepamii,
IHIIHOBAHUX CTATYBAYEM), SIKIIO:

- 3rona KirieHTa-TulaTHHKa Ha BUKOHaHHS Takoi [InaTikHoi omepariii He MicTHTh TouHOI cymu [InarixkHoi oneparii, Ta
- cyma [Inarixaoi onepariii nepeBHIye MaKCUMalIbHy CyMy IDIaTDKHHUX OMeEpalliif, BU3HaYeHy yMOBaMH JoroBopy Mix Kirientom Ta

OTpHUMYyBaYeM,
Kiient mMae npaBo mojgaté muchMOBHH (ManepoBuil) 3anuT a0 banky 3 BuMmororo BigmkoayBanHs cymu [lnatixuoi oneparii npotsrom 60
KaJICHJapHUX JIHIB MiCJIs CIIUCAHHS KOIITIB 3 foro Paxynky. 3a3HaueHuii 3anut ckinanaerses 3a popmoro Jonarky 2 no ¥YJIBO Ta nomaersest
Ha Bigninenns bauky, ne ocomyroByerbest Paxynok KitieHra, a0o HanpaBiseTbCs peKOMEHIOBAaHUM JIMCTOM 32 MiCLIE3HaXOJDKEHHAM baHKky.

Banx BimmoBmsie y mpuitHaTTi [Inatixaoi iHCTPYKIil 10 BHKOHAHHS y BHIIAJKax Ta B MOPSIKY, IepefA0aYeHUX 3aKOHOIABCTBOM
VYxpainu, npo mo mosigomisie Kiienta nusixoM noBepHeHHS [DmaTixknoi IHCTPYKIIl 3 BIAMITKOIO NP0 HNPUYMHY BIIMOBH y HPHHHSTTI
ITnarixHOi iHCTPYKIIT 1O BUKOHAHHS B TOH Xe cI1oci0, B sikuii Oyina oTpuMana 1 [InaTixaa iHCTpyKIis:

- y pa3i nojaHHs B narneposiit popmi — uepes Bigninenus banky, Ha sike [InaTiHy iHCTpyKLUito Oyi0 MoAaHo;
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- y pa3i moJlaHHs B €IEKTPOHHIN Gopmi - 3a gonomororo Crucremu FreeBank.

Kiient mae npaBo Biakiaukatu [InatikHy iHCTpYKIito Ta/abo 3roxy Ha BUKoHaHHs [InatikHOI omepanii HUBIXoM HoAaHHs 10 baHky
BigmoBigHOrO Po3mopsmkeHHs npo BiakiaukaHHS. Take BIAKIMKaHHA MOXJIMBE TUIBKM B MOBHiM cymi IlnmatiHoi omepamii Ta jumie 3a
HasBHOCTI TEXHIYHOI MOIuBOCTI BaHKy, 30kpeMa 3a ymMoOBH, 110 Po3mopsipkeHHS Mpo BiAKIMKAaHHSA HaAidmuoio no baHky no HacTaHHS
MOMEHTY O€3BIAKIMYHOCTI 3a yMOBM BiamkogyBaHHA KiieHToM BuTpaT baHKy, NOB’s3aHHMX 3 TakuM BIIKJIMKAaHHAM (3a HAsBHOCTI).
Po3nopsipkeHHs po BiAKIMKaHHS HagaeThbesl 10 banky B Toit xe croci6 sk [Tnatikna iHCTPYKIis, SKa BIIKIMKAETHCS: y pasi marnepoBoi
(dopmu PosnopsikeH s Ha BIKIIMKaHHS — Ha Te %k Bigninenns banky, Ha sixe Oymna noxana BianosinHa [InatixHa IHCTpYKIis, y pa3i HOJaHHS
Inarixxoi iHcTpyKii uepe3 Cucremy FreeBank — nmuisixoM 3BepHEHHS 10 CIIY)XOU MiATPUMKH y MOGIIBHOMY 3aCTOCYHKY.

[TnarixkHa IHCTPYKIIS TaKOXX MOKe OYTH BiJKJIMKaHa:

1) Knienrom - mix yac [leberoBoro abo KpeauroBoro mepekasy 10 MOMEHTY CIHCaHHs KOLITIB 3 PaxyHKy 3a yMOBHU MOTO/KEHHS 3
Bankowm, a B pas3i iniuitoBaHHsa J[e6eTOBOTO Mepekasy - JOAaTKOBO, 3a YMOBH HOTOKEHHS 3 OTPHUMYBayeM;

2) oTpuMmyBaueM - mia yac JlebeToBoro nepekasy 10 MOMEHTY CIIMCAHHS KOIITIiB 3 PaxyHKy, 3a yMOBH IOTOKeHHS 3 baHkoM;

3) craryBauem abo 0OTSHKyBadeM - O MOMEHTY CIIMCaHHS KOWITIB 3 PaxyHKy.

4.7.12.2. MomeHTOM 0€3BiAKINYHOCTI BBaXKaeThes crumB OnepaniiiHoro yacy OnepaniifHOro mHs, 0 Iepeaye AaTi BaTIOTYBaHHS,
3a3Ha4eHil y IImaribkHiA iHCTpYKHii (SKIIO JaTa BaNIOTYBAaHHS BiJpi3HA€Thes Bix mat IlmaTikHOoi iHCTpYyKHii), ab0 CrMCaHHS KOWITIB 3
IMoTouHoro paxyHKy Ha BHKOHaHHS [InaTi>kHOI iHCTpYKHii (SKINO JaTa BaTIOTYBaHHS He BiJpi3Hs€ThCS Bif patu IlnaTikHOI iHCTpYyKIii).
Hacranns MomeHTy 6e3BiAkIM9HOCTI IutaTixHOI iHCTpyKLii B MIIC Moske BU3Ha4aTHCS mpaBriIaMu BixnosigHoi MIIC.

4.7.12.3. Binkmukauas [InatixkHoT IHCTPYKITT MOKIIMBE BHKIIFOYHO 33 HASSBHOCTI Iepea0auEHMX IS IIbOTO MTOT0KEHb.

4.7.12.4. 3roga wa BHKOHaHHsA ILlmaTikHOI omeparii (moB's3anmx MK co6oro IlmaTihkHuMX omepamiif), O 3AiCHIOETHCS
(3milicHIOIOTBCS) I BUKOHaHHA KitieHTOM rpomoBux 3000B's13aHb niepea bankoM, He Moxke OyTu Biakankana KimieHTOM, SKIIO TiMBKH iHIIE
MpsSIMO He nepeadaueHo 3aKOHOJABCTBOM Y KpaiHu.

4.7.13. TTonoBHeHHs [10TOYHOTO paxyHKY 3MiHCHIOETHCS IITIXOM:

- BHECEHH!I F'OTIBKOBHX KOIITIB y Kaci baHky;

- BHECEHHSI FOTIBKOBHX KOIITIB Yepe3 IUIaThKHUH TepMiHan baHky;

- 0e3roTiBKOBOTO MepepaxyBaHHs IPOIIOBHX KOIITIB 3 HIINX paxyHKiB KilieHTa, y TOMy YHCII 3 paxyHKIB, BIAKPUTHX B IHIINX OaHKaXx;
- 0e3roTiBKOBOTO TIepepaxyBaHHs IPOLIOBHX KOIITIB TPETIMI 0COOaMHU BiIOBITHO IO 3aKOHOJABCTBA Y KpaiHH.

[Ipu momoBHeHHi [loToyHOrO paxyHKy dYepe3 IUIATDKHHNA TepMiHaJ, IO HIATPUMYE TaKy (DYHKIIO, BHKOPUCTOBYETHCS TiNBKU
[Tnati>xxHa kapTKa abo il peKBI3UTH.

Bank 3apaxoBye komti Ha PaxyHok He mizHimIe HacTynmHoro OnepamiifHoro JHs 3 JaTH OTPUMaHHS iX baHKOM 3a yMOBH IPaBHILHOTO
3a3Ha4YeHHs PEKBI3UTIB OJiepKyBaya Ta 3 ypaxyBaHHAM pexuMy QyHKuIioHyBaHHS PaxyHKy.

4.7.14. Ha PaxyHku, BiTacHUKaMU kux € KilieHTH-Hepe3uIeHTH, 3apaxyBaHHsI KOIITIB BiJ (i3MYHUX 0Ci0 — PE3UICHTIB y TOTIBKOBIi
Ta/ab0 6e3roTiBKOBIH hopMax 3MIHCHIOETECS 3 YpaXyBaHHIM 00MEKEHb, BCTAHOBJICHUX 3aKOHOJJABCTBOM Y KpaiHH.

Ipu 3apaxyBanHi Ha PaxyHok (i3n4yHOi 0COOM-HEepe3uIeHTa KOLITIB y HaIllOHaNBHIH abo iHO3eMHiH BamoTi 1o BaHky moBuHHI
HaJaBaTHCh JOKYMEHTH, LIO MiATBEP/PKYIOTh JUKEpeia MOXOMKEHHsS IMX KOIITIB, BIANOBIIHO O HOPM, BCTAHOBJICHHMX HOPMATHBHO-
npaBoBuMu akTamu HBY.

4.7.15. Mix vac 3midicuenns IlmathkHUX orepaiiii BHKOPHCTOBYEThCS 3pa3oK mmiamucy BiacHuka Paxynky / IlpeacraBHuka,
3a3HaueHNii y JloroBopi OaHKIBCBKOTO paxyHKy / JHOBIpeHOCTI a00 B IHIIOMY JOKYMEHTi, BH3HAYEHOMY BHYTPIIIHIMH
HOPMAaTUBHAMHE/PO3TOPSAYNMHA TOKYMEHTaMH (TIporieaypamu) banky.

4.7.16. 3apaxyBanus Ha [lorounnmii paxyHok KiieHTa Ge3roTiBKOBHX I'pOLIOBHX KOILITIB 3AiHCHIOEThCSA Ha mifcTaBi IlmaTixHMX
IHCTpYKLIH, 0 HaxXoaITh 10 banky npotarom OnepaniitHoro yacy, y JeHb iX OTpHUMAaHHsI, SKIIO ITiJ] 4ac IPOBEJICHHsI KOHTPOJIIO PEKBI3HTIB,
3a3Ha4YeHUX y Takux [I1aTiKHUX IHCTPYKIISX, HE BUSBIEHO po30ikHOCTei i3 pekBizutamu [Torounoro paxynky KiieHra Ta HeBianoBigHocTel
BHMOTaM 3aKOHOJIAaBCTBA YKpaiHH, a TAKOXK SIKIIO J1aTa HaJIXO/PKEHHsI KOIITIB 30iracThesl 3 JATOIO BATIOTYBAHHS.

SIKmo KomTH HaAidnDM micas 3akindeHHsS OnepamidHOro 4Yacy, baHk 3apaxoBye Taki KomTH Ha PaxyHOK He Mi3Hile, HK Ha
HACTYIHUH michs 1X HaaxomkeHHs OnepaniitHuii 1eHb.

VY pa3i HaAXOMKEHHS KOIITIB IO NaTH BaNIOTYBaHHS, IO 3a3HadeHa y [lmarixHil iHCTpykuii, bank moBimomisie KiienTta mpo
HAJIXO/DKCHHS TaKUX KOINTIB Ta ATy BaTIOTYBaHHS TenedoHoM 3a OCHOBHMM HOMepOM/J0aTKOBUM HOMEpOM Tene(oHy He Mi3Hime
HactynHoro OnepariifHoro JHs micns 1X Haaxo/pkeHHs. baHk 3apaxoBye kot Ha [ToTounnii paxyHok KiieHTa y 1aTy BalmlOTyBaHHS.

4.7.17. Buyaua roTiBKOBHX KOWITIB y Kaci baHKy mpoBOIUTBCS y MeXkax 3alIMIIKYy KOIITiB Ha PaxyHKy Ta 3 JDojep)kaHHSM BHUMOT
3aKOHO/IABCTBA YKpaiHu. Y BHIAJIKy HEOOXiTHOCTI OTpHUMaHHs CyMH, 110 nepesuirye 50 000 rpiBeHb 200 eKBiBaJICHT L€l CyMH B iHO3eMHIl
BairoTi, KiieHT Mae He mi3Himre Hix 3a 5 OnepariifHux IHIB /0 JaTH OTPHMaHHs FOTiBKH 3BEpPHYTHCH A0 Binminenus baHky, ne Biakputo
IToToYHMI paxyHOK, Ta 3aMOBHUTH OTPUMAaHHS TOTIBKH.

4.7.18. Bank onmuH pa3 Ha KaleHIapHUIA Micsp Oe3oruiaTHO Hajgae KimieHnty Bumucky 3a PaxyHkom, mns goro bank Ha 3amuT
Kuienta popmye Bunncky 3a PaxyHkom, B sikiil 3a3Haua€eThes iHQOpMallis, BcTaHOBIIEHA 3aKOHOJABCTBOM Y KpaiHH, 32 pO3paxyHKOBHH Tepio
(i3 ocrarHbOTO OmepamniifHoOro THS MicAIls, IO TepeIye 3BITHOMY, 10 IepenocTanHsoro OmepamiiHoro aHs 3BiTHOrO Micss). ChopmoBaHa
BHUITUCKA 3 MiIIKMCOM mpaniBHuka baHky Ta BinOuTKOM medaTku (mitammny) Hagaetbes KitieHTy (Ha Horo 3amuT) B mamnepoBii gopmi y pasi
ocobucroro 3BepHenHs Kiienta no Bigninenns banky abo B enexkrponHiit popmi 3acobamu Crucremu FreeBank. ¥V Bunaaky HeoTpumaHHs
KiieHTOM BUNMCKM BiH Hece MOXJIMBI PU3MKH W BTPaTH, MOB'I3aHi 3 HEMOJMIIUBICTIO BiIHOBHTH CHipHI CYMH 33 PaXyHOK iHIIMX YICHIB i
YYaCHHKIB ITaTKHUX CHCTEM.

4.7.18.1. TIlporsrom 5 (n'sTH) KaJeHAApPHUX JHIB 3 JaTH OTPUMaHHs BUIHCKU KITi€HT mepeBipsie MpaBUIIBHICTD BiTOOpaXKeHHS Y
BUTIHCII 32 PaxyHKOM ycixX omeparliif i y BUMaJKy HE3TOIH 13 3aJMIIKOM KOITiB Ha PaxyHKy a0o iHIIUMH BiTOMOCTSIMH, 3a3HAYCHUMHA y
BUIIHCI, THCEMOBO (B marmepoBiii ¢opmi) moBimomisie mpo ne bank. Slkmo BaHk y 3a3HadueHuil TepMiH HE OJEPKUTH BiAMOBITHOTO
noBigoMiteHHS Bif KitieHTa, BUMHCKa BBaXKaeThes MiATBepIKeHOO KitieHTOM.

4.7.19. bauk Hanae Kiienty inpopmariro, nependayeHy 3akoHOIaBCTBOM YKpainu, npo ITnariHy onepauito, BUKOHaHY 3 PaxyHKy
a00 Ha PaxyHOK, He MEHIIIe OTHOTO pa3y NPOTATrOM KaJeHJapHOTo MicCsLl Ha Oe30IuIaTHIN OCHOBI 32 3anuTOM KilieHTa y BUIIISl BUIIMCKH 32
Paxynkom Kiienra Bigmosigao no ymo m.4.7.18 YJIBO. V pa3i namanns taxoi iHdpopmauii gacrime, HiX nepeg0adyeHo 3aKOHOJaBCTBOM
Vkpainu, a00 HamaHHs 1OAAaTKOBOI iH(popMarii, 000B’s13k0Be Oe30IIaTHE HaJaHHs K0T He MepeadadeHo 3aKOHOaBCTBOM Ykpainu, Kiient
cmagye banky BUHaropomy y po3Mipi i mopsiaky, BcraHoBiaeHHX Tapudamu.

4.8. Bunaropoaa Banky
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4.8.18. 3a o6ciyroByBanHs [loTouHOTO paxyHKy Ta 3a iHIII CYIIPOBIIHI Ta JOAATKOBI OCIYTH, 0 HaxaroTecst Kiienry 3a JloroBopom
0aHKIBCHKOTO PaxyHKY, baHk HapaxoBye KoMmicii Ta iHIII IU1aTH y po3Mipax, nependadenux Tapudamu banky, mo OifoTh Ha AaTy 3A1HCHEHHS
[TnarixHoi oneparii 3a PaxyHkoM/HaaHHs BiIIOBIIHOT MOCIYTH.

4.8.19. KowmiciiiHa BHHaropoja cruiauyetbest Kili€eHTaMH BHKITIOYHO y TPHBHSX HE3aJKHO BiJ TOTO, Yy SIKii BamroTi BigkpuThit
[orounnii paxynok Kiienra. KomiciiiHa BHHaroposa moxe OyTH CIUIau€Ha B TOMY YHCHI HUISIXOM 3JilicHeHHs [leGeToBoro mepexasy
BIANOBITHO 10 yMOB JloroBopy. Y BHIanKy, SKmo po3Mmip Oynp-skoi komicii B Tapudax BU3HaueHHI B iHO3EMHIH BaIIOTI, CIIaTa Takoi
KOMicii 3MIHCHIOETbCS B TPHBHI 3a odimiiHuM kKypcom HBY, BcTaHOBNeHWM Ha maty 3ilicHeHHs BiamoBimHoi [lnartikHoi omepamii 3a
PaxyHKOM/HalaHHS BiITOBITHOT HOCIIYTH.

4.8.20. bank Mae mpaBo BHOCUTH 3MiHH 10 Tapndis y nopsaky, BcranoieHomy y m.2.7 Y IBO.

4.9. HapaxyBaHHSI POLEHTIB

4.9.1. baHk HapaXoBY€ Ta CIUIa4ye NMPOLEHTH Ha 3QJIMIIKH KOIITIB, 110 3HAXOAAThCSA Ha [I0TOUHOMY paxyHKY, SKIIO Li¢ epeadadyeHo
YMOBaMH BiANOBiIHOI baHKIBCBHKOT MOCIYTH, Y po3Mipax, BusHaueHuX Tapudamu.

4.9.2. HapaxyBaHHS Ta CIUIaTa MPOLCHTIB HA 3aJIMIIKK KOIITIB, IO 3HAXOITECA Ha PaxyHKy, 3MIHCHIOETECS HE PiJlIe OJHOTO pasy
Ha MiCSLIb.

4.9.3.Tlix yac po3paxyHKY IPOLECHTIB MPUMaeThesl (hakTHYHA KUTBKICTh JHIB Y Micsi Ta poui (MeTox «hakt/dakTy).

4.9.4. TlpouerTr Ha 3anuIIok Ha [ToTOYHOMY paxyHKY HapaxOBYIOTHCS 3 JHS HaIXO/DKeHHS KomTiB Ha [ToTOWHHMH paxyHOK 1O
KaJICHJAPHOTO JHS, 10 TIepeIye JHIO 3HATTS TPOMIOBHUX KOWITiB. ba3a /1 HapaxyBaHHS IPOIEHTIB BU3HAYAETHCS 3TiqHO 3 Tapudamu.

4.9.5.Cyma HapaxOBaHHX IIPOLEHTIB Ha 3aJMIIOK KOIUTiB HA PaxyHKy CIDIaduyeThcsl MIOMICSYHO, B OCTaHHiM OmnepauiifHuii neHb
KOYKHOTO MicsIis.

4.9.6.Slkmo ne nepeabadeHO BUMOTaMH YHHHOTO 3aKOHOJABCTBa YKpaiHu, BaHK MO)ke BHUCTYMATH MOJATKOBHM areHTOM IIOJ0
CINIaTH 10 OIOIKEeTy CyMH MOAaTKy, HapaxOBaHOTO 3a CTaBKOIO, BH3HAUYEHOIO [l0JaTKOBUM KOJEKCOM, i3 3arajibHOi CyMH IPOIEHTIB,
HapaxOBaHUX 32 IMOJATKOBHUH (3BITHHIA) MiCSIIb Ha CYMH KOIITIiB, PO3MillIeHNX HA PaxyHKax.

4.10. Oco6auBoOCTi BiTKPUTTS Ta 06cIyroByBaHHs Aessknx PaxyHkis

4.10.1. Okpemi paxynku ona 3apaxysanus 3apoodimnoi naamu, cmunenoii, nencii, couianbnoi 0onomozu ma iHwux.

4.10.1.1. [lns 3apaxyBaHHS BHKIIOYHO 3apOOITHOI IUIATH, CTHICHAIi, MEHCIii, COIialbHOI JONMOMOTH Ta IHIIMX IeperdadyeHnx
3aKOHOJIABCTBOM YKpaiHU coLiaJbHUX BHUIDIAT (i3M4HIN 0co0i BiAKpHuBaeThesi okpemuid I1oTouHMiT paxyHOK ab0 BUKOPHCTOBYETHCS BIKE
BIAKPHUTHIA JUTS KX Liei paxyHok (mami y npomy myHKTi 4.10.1 — Oxpemuii paxyHOK).

4.10.1.2. Oxkpemuii paxyHOK Moxke OyTH Biakputuii bankoMm Ha kopucth Kiienra sik Ha mimcraBi BigmoimHoro JloroBopy
0aHKIBCHKOTO PaxyHKY Ta 3asBu KiieHTa npo BinkputTs [I0TOYHOTO paxyHKY, Tak i Ha MiICTaBi 3asBU MPO BIIKPHUTTS MOTOYHHUX PAXyHKIB Ha
KOpUCTh (i3uuHNX 0cid, HagaHor baHkKy cy0’ekToM TrocmonmaproBaHHA-poOoTomaBieM Kiienrta (mami y npomy nyHkTi 4.10.1 —
Pobotonmasens), Ta yknaneHoro Mixk bankom ta Po6oTomaBiieM J10roBopy mpo BiIKPUTTS MOTOYHUX PaXyHKIiB Ha KOPUCTh (Pi3MUHHX 0Ci0,
SIKIIO 1HIIE He mepeadadyeHo 3aKOHOIAaBCTBOM YKpaiHHU.

4.10.1.3. VY Bumaaky BinkputTss OKpeMoro paxyHKy Ha IIiJCTaBi 3asBH IPO BIAKPUTTS MOTOYHHX PaxXyHKIB Ha KOPHCTH (i3HIHMX
oci6, HamaHoto Banky PoboromaBuem, Ta ykiageHoro mix bankom Ta PoGoTonmaBuem IOroBOpy Npo BIAKPHUTTS NMOTOYHUX PaxyHKIB Ha
KOPHUCTH (Hi3UIHUX 0Ci0, BUIATKOBI oreparlii 3a TakuM OKpeMHM paxyHKOM 3iHCHIOIOTHCS JIUIIE icHs yKIaaeHHs JloroBopy 0aHKiBCEKOTO
paxyHky Mix baakom ta KiieHToM.

4.10.1.4. 'V pasi HanxomxkeHHs Ha OkpeMuii paxyHok Kii€eHTa KOMITIB, IO HE BiANOBiAalOTh pexuMy OKpeMoro paxyHKy, baHk
Ma€ TpaBo 3TiIHO 3 BAMOTAaMH 3aKOHOJIABCTBA Y KpaiHH, BHYTPIITHHO0AHKIBCHKHX MpOLenyp Ta/abo mitounx Tapudis:

- BIZIMOBUTH B 3apaxyBaHHI TaKMX KOILITIB Ta MOBEPHYTH iX BiANPaBHHUKY, NMpU LbOMYy baHK 3BUIBHAETBCS Bix Oyab-sKOi
BIAMOBIAANBHOCTI 32 He3apaxyBaHHs IUX KOIITiB Ha OKpeMuil paxyHOK;

- 3MiHUTH cTaTyc OKpeMOro paxyHKy Ha 3BHYAilHMI NMOTOYHHMH PaXxyHOK Ta 3TiIHO 3 BUMOTaMH 3aKOHOJABCTBAa YKpaiHH y
MOTOYHOMY MiCSIl y MOAANBIIOMY HapaxOBYBaTH Ta CIUIAU4yBaTH JIO0 OIOJDKETYy CyMy IMOJATKy, HApaxOBaHOTO 3a CTAaBKOIO, BH3HAYECHOIO
3aKOHOJABCTBOM YKpAaiHH i3 3arabHOI CyMH ITPOIICHTIB, HAPAXOBAaHMX 32 OJATKOBHH (3BITHHI) MicAIb HA CyMY KOIITIB Ha TakoMy PaxyHKy.

4.10.2. Okpemi paxynku i3 cheyiaibHUM DPEeHCUMOM GUKOPUCHMAHHA O OMPUMAHHA OONOMOZU 6 PAMKAX Npozpamu
«elliompumkay.

4.10.2.1. [lns 3apaxyBaHHS JOIIOMOTH, sIKa HaJaeThCI B paMKaxX JepaBHOI mporpamu «ellinTpuMkay», 30KpeMa JOMOMOTH,
COLIANBHOI JIOTIOMOTH, a00 iHIIMX BHIUIAT, BU3HAYCHUX 3aKOHOAABCTBOM YKpaiHH, y TOMY YHCII OTPUMAaHHX y PaMKaX JOTOMOTH Bij
MDKHApOJHUX OpraHizaiii, ¢hi3uuHiit 0cobi BigkpuBaeThcs okpemuii [loTounmit paxyHoK (nani — €-paxyHoK).

4.10.2.2.  KiieHT He MOXKe HaJlaTH JOCTYII 10 CBOro €-paxyHKy iHIIMM 0co0aM HUIIXOM BHITYyCKY J[0JJaTKOBUX KapTOK, a TAKOXK HE
MOJKe 3IHCHIOBATH ormepallii 3a €-paxyHKOM 3 BUKOPHCTaHHAM [1maTiKHOT KapTKH 3a KOPJOHOM Ta HE MOXKE BUKOPHCTOBYBAaTH €-paxyHOK
IUISL pO3paxyHKiB y Mepexi [HTepHeT Ha 3aKOpIOHHUX caifTax.

4.10.2.3. ][o €-paxyHkKy Moske BUITyckaTucs [naTixHa KapTKa, sika Mo>ke OyTH Y BUTIIAII:

- mnactukoBoi [lnaTixxHOi KapTKH, a60

- mudposoi IInari>kHol KapTku (32 HasIBHOCTI Takoi TexHiYHOI MOXIMBOCTI y banky). ¥V pasi Binkpurrs Knientom Ilmatixaoi
KapTKH 4epe3 MooOinpHuUI 3acTocyHOK KiieHTy BikpuBaeThes nudposa [lnarixkHa kKapTka, Ipu mboMy 3a OaxxaHHsaM KiieHTa 10 mudpoBoi
[TnaTixHOT KapTKN MO>ke OyTH BUITyIIEHA IIacTUKOBa [lnaTixHa kapTka. Y TakoMy pa3i Ha IulacTHKOBIH [InaTixHil KapTLi He 3a3Ha4a€THCS
xox CVC2/CVV2.

4.10.2.4. Tlopsmok BiAKpHUTTS, 0OCIyroByBaHHs (B TOMY YHCJIi BAKOPHCTAHHS KOIITIB) €-paxyHKY, a TAKOXX BHIAJIKU Ta HOPSIOK
3aKpUTTsl €-paxyHKy BH3HA4aIOTHCSl 3aKOHOAABCTBOM Ykpainu ta YJIBO (B 4acTuHi, IO HE CyNepeyYHTh BiAMOBIIHOMY 3aKOHOAABCTBY
VYxpainn).

4.10.3. Okpemi paxynku i3 cneyianbHUM pejncumom GUKOPUCMAHNA 6 pamKax Bceykpaincokoi ekonomiunoi nnamegopmu.

4.10.3.1. [lns 3apaxyBaHHS BHUKJIIOYHO Jep>KaBHOI T'POLIOBOi JOMOMOTH, SIKa HAJa€Thcs B paMKax BceeykpalHChkoi eKOHOMIYHOT
wiathopmu, GismdHil 0co01 BiIKpUBa€eThest OkpeMuit [loTouHmil paxyHOK 3i CIIelialbHAM PEKIMOM BUKOPHCTAHHS Ta BHITyCKOM [ LmaTiHOT
kapTku «HarionansHuii kemoek» (nam — paxyHok «HauioHanbHu Kenoek).

4.10.3.2. Tlopsimok BiKpHTTS, 0OciyroByBaHHs paxyHKy «HamioHanbHuil Kembek», a TakoX BUIAJKH Ta MOPSIOK 3aKPUTTS
paxyHky «HauionanbHuii kembex» BU3HAYaI0ThCs 3aKOHOAABCTBOM YKpainu, 30kpema [Topsakom KMY Ne 952, ta YJIBO (B uactuHi, 1110 He
CyHepe4uTh BiIMOBIJHOMY 3aKoHOIABCTBY Ykpainu). Komuru 3 paxynky «HauionanbHuit kembexk» MoxyTh Oyt BukopucTani KilieHTom B
Mexax CTpoKiB, nependadeHux I[Topsaxom KMY Ne 952.

4.10.3.3. KiienT He MOXXe HajaTH JOCTYN JO CBOTO paxyHKy «HamionampHuWi kemOex» iHIIMM oco0aM IUITXOM BHITYCKY
JlomaTKoBHX KapTOK, a TAKOXK HE MOXKe 3/iHCHIOBAaTH omnepanii 3a paxyHkoM «HarionansHuit kenmbex» 3 BuKopuctanusaM [lnarixkHoi kapTku
3a KOPIOHOM Ta HE MOXe BUKOPHUCTOBYBATH paxyHOK «HarioHanpHUH KemoOeK» IJIst pO3paxyHKIB y Mepeski [HTepHeT Ha 3aKOpAOHHUX caifTax.
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Jlo paxyHky «HarionanbHuil kenibek» Bumyckaetbes [lnarikHa kapTka y BUDIAi udpoBoi abo MIacTHKOBOI (SKIIO BUITYCK IIACTHKOBOT
[InatixuHoi kapTku nependauenuit Ilopsakom KMY Ne 952 ta Tapudamn) [Inati>xHoi kapTKu.

4.10.3.4. Kiient nopyuae baHky crucyBaTi 3aNuIIOK KOIITIB, HAassBHUI Ha paxyHKy «HamionansHuil kenbexy, Ta nepepaxoByBaTi
fioro Ha paxyHOK AT «Oman6anky, 3 IKOT0 HaAIAIUINA TakKi KOIITH, Ui MOJAJIBIIOrO MOBEPHEHHS 10 [lep)kaBHOTO OIOJDKETY Y HACTYITHHUX
BUIAIKAX:

-y pa3i3akiHYeHHs CTPOKY BUKOPHCTaHHS KOIITIB, rependadenoro [Topsukom KMY Ne 952, — mpotsrom Tprox OnepariifHux JTHiB
3 MOMEHTY 3aKiHYEeHHS TaKOTO CTPOKY;

-y pasi cmeprti KitienTa, HabpaHHs 3aKOHHOI CHJIM DIIIEHHSAM CyIy TPO BHU3HAHHS HOro Oe3BiCHO BiJICYTHIM ab0 OTOJIOIICHHS
MIOMEPIIMM — NIPOTATOM TphoX OnepariiHuX IHIB 3 JHS OTpHMaHHS baHKoM BifmoBixHOT iHpOpMaii;

-y pasi3akpurts paxyHky «HarmioHanpHui Kemoex» - mpoTsaroM Tpbox OnepariifHuX IHIB 3 AaTH 1HILIIOBaHHSA 3aKPUTTS PAXyHKY.

4.10.3.5. Paxynok «HamioHanpHHI KelIOek» Moxke OyTH 3aKpuTHii 3 miacTas, nepeabdadenux B m.4.11.1 YIBO, a Takox y BUMaAKyY
HaOpaHHs 3aKOHHOT CHJIU pillleHHAM CyZy PO BU3HAHHSA BIAaCHUKA paxyHKY «HamioHanpHuil kembex» 6e3BiCHO BiACyTHIM ab0 OTOJIOLICHHS
noMepiuM (Ha MifcTaBi mogaHoro A0 baHky BinmoBigHOro pirieHHs cyay). YMoBu nyHKTIB 4.11.5 — 4.11.6 B yacTHHI HACTiAKIB 3aKPUTTS
IMoTounoro paxyHKy 10 paxyHKy «HanioHanpHUI KemGex» He 3aCTOCOBYIOTCS.

4.11. Nopsanoxk 3akputTs Paxynky

4.11.1. PaxyHOK MOXe OyTH 3aKpUTHIL:

- 3aininiatuBoro KiieHTa - Ha mizicTaBi mogaHoi 3asiBU Ipo 3akpHUTTs [10TOYHOTO paxyHKy;

- 3aiminiatuBoro baHky - y Bunaznkax, Bu3Hadenux 1m.4.11.4 VJIBO;

- Ha MiJICTaBi BiAMOBITHOTO PINICHHS CYAY;

-y pa3si cMepTi BIaCHUKA PaXyHKY — Ha IIiJCTaBi II0JAHOro 10 BaHKy cBizourBa mpo cMepth (opurinaiy abo HOTapiajlbHO 3aCBiT4eHol
KOTIi{) IicTIs BUIUIATH KOIITIB CHAIKOEMIIIO(SIM) Ta iHIIMM 0co0aM Ha MiJCTaBi TOKYMEHTIB, BU3HAUCHUX 3aKOHOAABCTBOM Y KpaiHu;

- 3 IHIIUX MijcTaB, mepeadaueHuX 3aKOHOIaBCTBOM YKpainu abo JforoBopoM mpo HamaHHs baHKIBCHKOT MOCITYTH.

Bank 3akpuBae [lorouHmii paxyHOK, Ha KOIITH SKOTO YCTAaHOBJIECHO OOTSHKEHHS MalHOBUX IIPaB BiAMOBIAHO 0 YMOB BiIIIOBiZHOTO
noroBopy Mix KitieHTOM Ta 00TsDKyBadeM, JIUIIeE 3a 3roJ0k0 00TsHKyBada, KpiM BUIAIKIB, BH3HAUECHHX 3aKOHOJABCTBOM YKpaiHU.

4.11.2. V pasi orpumanss bankowm 3asBu Kitienta mpo 3axpurtst [lorounoro paxynky Bank 3milicHIOe 3aBepmianbHi oneparii 3a
IMoTounnM paxyHKoM (3 BUKOHaHHS [1MaTiKHUX IHCTPYKIH CTSATyBadiB, BUILUIATH KOIITIB TOTIBKOKO, IIEpepaxyBaHHs 3aJIMIIKY KOIITIB 3TiJHO
i3 3asBoro Kutienra).

4.11.3. Matoto 3akputTs [I0TOYHOTO paxyHKY BBaXa€ThCst HACTYHUE OnepaiiitHuii JeHb 32 THEM BUILTATH/TIepepaxyBaHHs 3aIHIIKY
ko1TiB 3 [loTrouHOTO paxyHKy. SIKIIO Ha ATy NPUUHATTSA 3asBH Mpo 3akpUTTA [loTouHOrO paxyHKy Ha [loTOYHOMY paxyHKy HEMA€ 3aJIUIIKY
KOIUTIB Ta/ab0 3a00proBaHOCTI Ta 3a3Ha4yeHa 3asBa mojaHa B OmepauiifHUN 9ac, TO JaTOKO 3aKPHUTTS LBOro II0TOYHOrO paxyHKy € ICHb
oTpuMaHHA bankowm 3a3HauyeHoi 3asBu. KiieHT Moke 3BepHYyTHCS A0 Bigninenus banky miist oTpuMaHHs TOBIIKK Tpo 3aKpuTTs [loTouHOTO
paxyHKy.

4.11.4. bank mae rpaBo po3sipsartu J{oroBip 0aHKIBCHKOTO paxyHKY Ta 3akpuTH [I0TOUHMI paxyHOK Y HACTYITHUX BHIAKax:

- y pasi BcraHOBIeHHsS KilieHTy HenmpuHHATHO BHCOKOTO PU3MKY BiJIIOBIJHO JO BHYTPILIHIX JOKYMEHTiB BaHKy, IO perymrorTh
TIUTaHHS YIPaBIiHHS pU3MKaMu y cdepi 3amobiraHHs Ta npoTuaii jeramizauii (BiIMHBaHHIO) HOXOJIB, OJCPKAHUX 3IOYMHHHMM IUISIXOM,
(iHaHCYBaHHIO TEpOPHU3MY Ta (piHAHCYBaHHIO PO3IOBCIOKEHHS 30p01 MACOBOTO 3HHIIICHHS;

- y BHUMaaKkax nopymeHHs KiTieHTOM HOpM YHMHHOTO 3aKOHOJAaBCTBA YKpaiHM a0o SIKIIO HasBHICTH MpaBOBiMHOCHH 3 KitieHTOM
MIPHU3BOAUTH YU MOKE TIPU3BECTH 10 MOPYIIECHHS HOPM 3aKOHOAABCTBa YKpaiHH, B TOMY YKCIHi y cepi 3amobiraHHs Ta POTHIIT Jieramizamii
(BIIMHBAHHIO) TOXOIB, OEP’KaHUX 3JIOYMHHUM IILUIAXOM, (piHAaHCYBaHHIO TepOpH3MY Ta (hiHAHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOTO
3HUIICHHS;

- y pasi nmopymienHst KirieHToM cBoiX 3000B’s13aHb 3a JJoroBOpoM OaHKIBCHKOTO paxyHKY;

- y pasi, sxkmo [Inarixai onepauii 3 nporo PaxyHky, ininiatopom sikux e Kiienr, ta Ilnatixai onepanii Ha neii PaxyHok (3a
BUKJIFOUCHHSIM OTepallild, iHiifioBanux bankoM) He 3MiHCHIOIOTHCS POTATOM 1 POKy;

- Yy BUIIAJKy BiZIMOBH KOHTPOJIFOIOUOTO OPTaHy, 10 SKOTO HaACUIAETHCS iH(OpPMaLis Mpo BigkpuTTs [loTOUHOrO paxyHKy, Y B3STTi Ha
00mik [ToTogHOrO paxyHKy (i3udHOI 0cO0H, siKa 3apeecTpoBaHa K (izudHa ocoba-miAnpHeMens ado K 0co0a, AKa MPOBAAUTh HE3ATEKHY
npodeciiiHy MisTbHICTD,

- y BUMazKy BigMoBH banky y Bumaui Kpeauty, ko paxyHOK OyJI0 BIIKPHTO IS 3apaxyBaHHA KPEIUTHUX KOIITIB;

- y BUNAJKY, Ko KilieHT Beie pU3HKOBY AisUIbHICTh, 30KpeMa, ajie He 00MEXYIOUHCh, TPOBOIUTH OMepallii, IPOBEJCHHS SIKUX Yyepe3
bank, Ha 1ymMKy BaHky, npu3BouTh 200 MOXKE MPHU3BECTH JI0 MOPYIICHHS HOPM YMHHOTO 3aKOHOJABCTBa YKpaiHu Ta/abo 3aKOHOAaBCTBA 3
HPHHIMIIOM EKCTPATePUTOPIaNbHOCTI;

- y BUNAJKY, sKIO baHK NMpUiHAB pillieHHs MPUMWHUTH HaJaHHs BCiX abo BH3HaueHWX BaHKOM Ha BIACHU PO3Cy. MOCIYT JUIs
KITIEHTIB OKpeMoi KaTeropii abo KITi€HTIB, IO MPOKABAIOTH B OKPEMOMY PETiOHi, BU3HaYeHOMY baHKOM;

- B IHIIKX BHITAJKaX, BCTAHOBIEHUX JI0roBOpoM ab0 3aKOHOJABCTBOM Y KpaiHH.

Banx Takoxx Moxe BinMoBuTHCA Bl JloroBOpy OaHKIBCHKOTO paxyHKY Ta 3akputH IloTounwmit paxyHok 3 EI13, mo OyB BigkpuTHit 1715
3iCHEHHS KpeIUTHHX omeparii (i3 BcraHoBneHHsM JiMiTy Kpenuraoi minii abo Osepapadry), 6e3 moganus KiieHToM 3asBu 1po 3aKpUTTS
PaxyHKy y BUIagKax:

- skimo npotiaroM 90 KaleHIapHUX JHIB 3 JHS MMOBHOTO HoramieHHs 3aboproBaHocTi 3a KpeanTHuM noroBopom 3a IloTounum
paxyHKOM He 3jiHcHrotoTbest [nmarikhi onepauii, BiAcyTHiH 3anmiok BnacHUX kowTiB Kiienta Ha ITotounomy paxyHky 3 EII3 Ta ne
BcTaHOBIIeHNUH nimiT KpenutHoi ninii/OBepapadTy abo BcTaHOBIEHHH, ajle He BUKOPUCTOBYBABCs KiTi€HTOM MPOTATOM IBOTO CTPOKY;

- sKImo npotsroM 180 kaJeHAapHUX THIB 3 MOMEHTY BigkpuTTs [loTounoro paxynky 3 EII3 He OyB BCTaHOBIICHMH KPEAUTHHUH JIIMIT
3rizHo 3 ymoBamu Kpenuraoro morosopy.

4.11.5. Skmo iHIIe MpsSMO HEe BHU3HAYEHO 3aKOHOJABCTBOM YKpaiHu Ta/abo J[oroBopom, y pasi 3akputts [loToyHoro paxyHky 3a
iHiLiaTHBOIO bBaHKy 3anMIIOK KOWITIB mepepaxoByeThcss 3 IlOTOYHOrO paxyHKy Ha BiANOBiIHMN OaHKIBCHKHMI pPaxyHOK, Ha SKOMY
00JIIKOBYIOThCSI TaKi KOLITH 33 HEJIIOYMMH paxyHKaMH, Ta 30epiraloThcsi Ha HbOMY OO MOMEHTY 3BepHeHHs Kiienra mo banky 3 meToro
PO3MOPSIKSHHS IUMH KOIITAMH (TaKHi 3aJIMIIOK KOIITIB MOKe OyTH BuAaHHUi rOTiBKOIO 200 nepepaxoBanuii bankoM Ha iHIIN#, BU3HAYCHHI
KitieHTOM, paxyHoK).

4.11.6. Ilpn pozipBanni xainoBux BigHocwH 3 Kitientom BimmosimHo no m.21.1.5 Banx 3akpuBae BiamoBimamii PaxyHok. ¥V pasi
HasBHOCTI 3aJIMIIKYy KOITiB Ha Paxynky Bank 3akpuBae BinmoBimHmii PaxyHOK micis IpOBeIeHHS 3aBepIIANBHMX OIepamniil 3a TakuMm
Paxynkom abo nepepaxyBaHHs KOIITIB HA OKPEMHH aHAJIITUYHUIN paxyHOK. Y pasi 3BepHeHHs KilieHTa 3 BUMOTOIO OTpUMaHHS KOIITIB BOHU
nepepaxoByIOThCs Ha paxyHKu Kitienra, 1110 BiZkpuTi B iHIINX 6aHkax, mpotsiroM 3 Pobounx aHiB.
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4.11.7. Ha 3anuImox KOIITiB, IO OyJIM IepepaxoBaHi Ha PaxyHOK IS OONIKy KOIUTIB 3a HEMIIOYMMH paxyHKaMH, ITPOLEHTH He
HapaxOBYIOThCS.

4.11.8. MincraBamMu mist posipBanHs J{oroBopy OaHKIBCHKOTO paxyHKY Ta 3aKpUTTsi I[IOTOYHOrO PaxyHKY € TaKOK MHChMOBA
noMoBiieHicTh CTOpiH 1 1HIII YMOBHU NIPUIIMHEHHS 30008’ 13aHb, epea0aueHi YUHHIM 3aKOHOIAaBCTBOM Y KpaiHU.

PO3/ILJI 5. ONEPAIIII, 11O 3{IIICHIOIOTHCSI 3 BAKOPUCTAHHSIM ILTATDKHUX KAPTOK

5.1. O6cayrosyBanns [lotounux paxyskiB 3 EII3 ta npoBeneHHs omepaniii 3 BukopuctanusaM [natixaux xapTok 3a [Torounnmu
paxyakamu 3 EII3 3nuilicHiorotees y mopsinky, BusHaueHoMmy posxiutoM «BIJJKPUTTS TA OBCIYI'OBYBAHHS ITOTOYHUX
PAXVYHKIBy, 3 ypaxyBaHHIM 0COOIMBOCTEH, BUKJIAIEHAX Y I[bOMY PO31iti. Y pasi po30iXKHOCTI MiXk yMOBaMH 00cIyroByBaHHs [loToqHOrO
paxysky Ta Ilotounoro paxysky 3 EII3 no ITotounoro paxyHky 3 EII3 3acTocoByIOThCSI YMOBH 0OCITyrOBYBaHHS, BU3HAUCHI IIUM PO3/ILIOM.

5.2. Tlepen yxmamanusMm JloroBopy OaHKiBChbKOTO paxyHKy KiieHT moaatkoBo 3000B’s3aHuii o3HaifomuTnch 3 Tapubamu,
noB’si3aHuMu 3 EI13, ymoBamu onepsxanus [1natixHao1 KapTKH, IepenikoM He0OXiTHIX JOKYMEHTIB Ta IpaBIJIaMU Oe3MEYHOT0 KOPHCTYBAaHHS
Tnati>KHAME KapTKaMmH, 1o MicTathbes B Y IBO ta/abo onpunroaneni Ha Odiniiinomy caiiti Bauky (Bkiaaaka «IIpuBataum oco6am/ TTnarixui
kapTku/JleGeToBi KapTK») Ta y BigaineHusax bauky.

5.3. Kiient otpumye enexrponnnii [1IH-xox no ITnarixHoi kapTku y Burisai TekcToBoro moBinomieHHs Ha OCHOBHHUH HOMeEp
Teneony.

5.4. Odopmiaenns Ta emicis (Bunmyck) Ilnatixanx kapTok

5.4.1.TInatikHi KapTKH MOXXYTh BHUITYCKAaTHCS y BHIJIAI ItacTukoBoi ITnmarikHoi xapTku abo mudposoi [TmatixkHoi kapTku, 3a
HasABHOCTI TaKoi TEXHIYHOI MOKIUBOCTI y baHka.

5.4.1.1.T'enepanis uugposoi [1naTi>kHOT KapTKH 31 ICHIOETHCS:

- y Cucremi FreeBank musixom BuGopy KitieHTOM BiAMOBIAHOT OIIIIii;

- B IHIIUX JUCTAaHIIHHMX Ta (i3MYHNX KaHaJax 0OCIyroByBaHHS KIi€eHTIB BaHKy (B TOMy 4MCII HapTHEPCHKUX KaHAJAXx).

3a G6axannaMm Kiienra no mudpooi [lnatixuaol kapTky Moxke OyTH BUIlylieHa IuiactikoBa [lnaTixna xapTka. Y Takomy pasi Ha
TutacTHKOBIH [TnaTikHil kapTi He 3a3Ha4daeThest kox CVC2/CVV2.

5.4.1.2. TInactuxosa [TnarixHa kapTKa Ha iM’s1 JlepKaTesisi BUITyCKAEThCS:

- Ha migcTasi noganoi KiienTom 3asBu npo BiakputTs [loTrouHoro paxyHky Ta Bumyck [naTi>kHOi KapTKu a0 3asiBU PO BUITYCK
[TnaTi>xxHOT KapTKH 32 yMOBH 000B’SI3KOBOTO Ipe’ sBIeHHS [lepikaTeneM nacmopTa, abo iHIIOTo TOKYMEHTa, IO MOCBiauye HOro ocoly;

- [IIAXOM 3aMOBICHHS BHITYCKY IUIACTHKOBOI ILmaTixkHoi kapTtku y Cucremi FreeBank mo BumyieHoi pamime mudpoBoi
[TnaTixxHOT KapTH, 32 HASIBHOCTI TEXHIYHOI MOKITBOCTI.

SIkuio mpotsiroM 3 MicsLiB Micist 3aMOBIICHHS TutacTHKOBOT [Tnatixnoi kapTku Jleprkarens He 3°siBUBCS 11 11 oTpuMaHHs, baHk Mae
IIpaBo 3HUIIUTH Taky [lnaTixHy KapTKy, IPU OMY KOMICIis (32 HassBHOCTI) 3a 1 BUITYCK (IIEPEBHUITYCK) HE TOBEPTAETHCS.

5.4.2.TInactuxoBa [InatixkHa kapTka Moxe niepenasarucs [lepxxatento y Binninenni banky abo uepe3 napTHepCbKy KOMIIAHI0, 3 IKOHO
Bank mae Bimnmoigamit morosip. [lmactukoBa [lnarikHa kKapTka mepenaeTbes Jlepikarento B HEaKTUBHOMY CTaHi. AKTHBAIis TIACTUKOBOT
[InaTi>xHOi KapTKU MOXKe 3IIHCHIOBATHCS NUIIXOM MPOBEACHHA MepIioi onepanii B 6ankoMari 3 BBeaeHHs [1IH-komy abo ckaHyBaHHS 9d
BBeneHHs pekBi3uTiB [LnarixHoi kaptku y Cucremi FreeBank ta minrBepmkennst wiei oneparii OTP-maposem, 3a HassBHOCTI TaKOT TEXHITHOT
MOKJIHBOCTI.

5.4.3.KutieHT 3000B’s13aHUH MiJ Yac 3aMOBJIEHHs [11aTi>kKHOT KapTKH CIUIaTHTH KOMICiHHY BUHAropoay 3a ii BHITyCK (IIEpEBHITYCK),
SIKIIO Taka KoMicis mepeabauena Tapudamu.

5.4.4.Y BUKIIOUHMX BHIaKax Ha po3cyn banky crpoxk naii [TnaTixkHoi kapTku Moske OyTH pooBKeHuit (6e3 nepeBumycky Ilnatixuol
kapTkH). [Ipo npuitHATTS Takoro pinreHHs bank inpopmye KiieHra nuisxoM HanpasieHHs TeKCTOBOTO OB IOMIICHHS (SIKIIO PillIeHHS] HOCHUTb
IHAMBiTyalbHAN XapakTep) ado MUIIXOM PO3MIIIEHHs BiAMOBIMHOI 3HE0coOIeHOo1 iHpopmaii Ha OdiniitHomy caidTi baHky (sSKmIo pimeHHs
100 NPOJOBXKEHHS CTPOKY Aii [ImaTiXHUX KapTOK He € iHmuBinyansHuM), a Kimient/[IepskaTens BiAmoBinae 3a omnepariii 3 BUKOPUCTAHHAM

[TnatixHOT KapTKY Ta 3a JOTPUMAaHHS BCIX 3aX0/iB O€3MeKH ITiJ] Yac KopucTyBaHHs [1aTiXKHOIO KapTKOIO MPOTATOM HOBOTO CTPOKY i1 Aii.

5.5. Odopmiaenns o1aTKOBHX KaPpTOK

5.5.1. KitieHT MO’ke HagaTH JOCTYH O CBOTO [10TOYHOrO paxyHKy iHITUM 0co0aM IUITXOM BHITYCKY J{0TaTKOBHX KapTOK, SIKIIO TaKa
nociyra nepenbadeHa Tapudamu ta/abo ymoBamMu baHKiBChKOT OCTyTH.

5.5.2. bark npoBoauTh Inentndikamiro Ta Bepudikariro ocobu, Ha iM’s K0T 3a 3asBOFO BIIacCHUKA PaxyHKy BUITycKaeThes JlomaTkoBa
KapTKa, y MOPSAKY, BU3SHAYCHOMY YHHHHUM 3aKOHOJJABCTBOM Y KpaiHH.

5.5.3. Iepkatens [101aTKOBOT KApTKH Ma€ MPaBo :

- KOPHCTYBaHHs KomrtaMH Ha IToTOYHOMY paxyHKy y pamkax OmepauiifHoro nimiry, BcraHoBieHOro KiieHTOM, Ta He MOXe
3MIHIOBATH TaKi JIIMITH;

- TIpY 3BepHEHHI 10 KOHTaKT-LIeHTpy - oTpHMaTH iHpOpMaIlifo 00 3aMUIIKy Ha PaxyHKy, 10 sikoro BumyiieHa JlogaTkoBa KapTka,
icTopii ABTOpH3allil BUKIIIOUHO 32 J[0JJaTKOBOIO KApTKOI0, OOPMIICHOIO Ha HOT0 iM’s;

- 3abn0KyBaty JloaTKOBY KapTKy y BUNAJKY il BTpaTH 41 BUKPAJACHHS 32 YMOBHU HaJlaHHS HEoOXiqHOT iHpopMaril 1Jist 0THO3HAYHOT
Inentudikanii JlomarkoBoi kapTku Ta 11 JIeprxatens.

5.5.4. KutienT mMae mpaBo 3BepHyTHCs 10 banky uist Bumycky JloaTkoBoi KapTKy 3a YMOBH, 1110 Taka rmociyra nependadena Tapudamu.

5.5.5.KutienT sik BnacHuK PaxyHKy, 10 SKOro BUIycKaeThcsi JlomaTkoBa KapTKa, IIJIKOM Ta MOBHICTIO po3yMie, mo Bci [lmaTixkhi
oreparlii, BYMHEHi 3a gornoMoroio JlonaTkoBoi KapTKH, BiJoOpaxatoThes 3a iforo PaxyHkoM Ta 3a paxyHok iforo komriB. KiieHT po3ymie Ta
npuiiMae BCi PU3MKH, SKi MOXYTh BUHHMKHYTH TpH 3aificHeHHi I[lmartikHux omepaiiii 3a gomomororo JlogaTKOBOi KapTKH, a TaKOX
ninTBeppKye, o KimieHT camMocTiiiHO Hece BiNoBigaIbHICTh 3a Bei [ImaTikHi onepanii, ski BUNHEHi 3a gonoMoroio JIonaTKoBoi KapTKH, Ta
y BUNAAKy BUHUKHEHHS HecaHKIiOHOBaHOTO oBepApadTy 3000B’A3y€ThCSl CBOEYACHO T B TIOBHOMY 00CS31 IOraCUTHU TaKy 3a00proBaHIiCTh B
HOBHOMY 00Cs3i Ta CIUIATH BCi iHII HapaxyBaHHs, nepenbadeHi ymoBamu yknaaeHux Kiientom oroBopiB 3 baHkom, B CTpOKH/TepMiHH,
BU3Ha4eHI TakuMu J[oroBopamu.

5.6. Inarixkni onepanii 3 Bukopucranuam [lnariskuux kaprok

5.6.1. Pexxum ¢ynkuionyBanus Ilotounoro paxynky 3 EII3, Buxopucranus IInatikHHX KapTok Ta 3ailicHeHHs IImaTikHHX
orepaniii 3a nomoMoroo IIaTiXHUX KapTOK PeryaroeThesl 3aKOHONAaBCTBOM YKpainu, JloroBopoM Ta mpasmiamu [lnatixHoi cucremy, a 'y
pasi 3milicCHeHHS HepekasiB 3 KapTKu Ha KapTKy — Takox [Iyomigaum moroBopom (odpeptoro) AT « BAHK KPEJUT AHITTPO» nmpo ymoBn
HagaHHs nocinyru «P2P-mepekasu 3 KapTKH Ha KapTKy», 110 omyoOnikoBanuii Ha Odiuiitnomy caiiti Banky (Hamani mo Tekcry — Odepra).
[TnatixHOIO onepaliero 3 BAKOpUCTaHHsIM [[1aTiKHUX KapTOK BBaXKAEThCS TaKOXK Oyab-sika [TnaTixcHa oneparist 3 BAKOPUCTaHHSIM PEKBI3UTIB
[TnarixHOi KapTKH.
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5.6.2. Komrru 3 IToTounoro paxynky 3 EII3 He MOXyTh OyTH BHKOpPHCTaHI 3a JOmoMororo IInaTi>kHol kKapTKu 11t 3MiHCHEHHS
1HO3eMHUX 1HBECTHLH B YKpaiHy.
5.6.3. [TnatixHi oneparii 3 BUKOpucTaHHAM [11aTi>KHOT KapTKU 311HCHIOIOTECS y MeXax BuTtpaTHoro nimiTy, a A7 IpOBEICHHS

nepeKasiB 3 KapTKU Ha KapTy — 3 ypaxyBaHHAM JIMITiB, o 3a3HaueHi B Odepti. Y pa3i Hamanus bankom Kiienty Kpeauty y dopmi
Ogepapadty abo Kpeautroi ninii (skio ue nepeabadeHo ymoBamu HagaHHs baHkiBchkoi mociyru) [TnatixHi oneparii 3 BAKOPHUCTAHHIM
[TnarixHOT KapTKY 31iIHICHIOIOTECS Y MeXaX BIIaCHUX KOLITIB Ha PaxyHKy, a y pasi ix HefocTaTHOCTI — 3a paxyHOK Hajanoro bankom Kpenury.
Oneparii 3 BukopuctanHsM [naTixxHOT KapTKU 34IHCHIOIOTECS Y Mexax BurpaTtHoro mimity. JlogatkoBo 10 kokHOI [InaTixkHoi onepartii 3
BUKOPUCTaHHAM [InmaTikHOT KapTKH MOXKYTh 3aCTOCOBYBATHCS OOMEXEHHs (JTiMITH), BcTaHOBIeHI baHkoMm Ta [ifodi cTaHOM Ha JHaty
iHinitoBaHHA BixnoBixHOI IlmaTikHOI omepamii. Y pasi, sikmo mo meBHoi IlmaTikHoi omepamii 3 BukopucTaHHAM [InatixHOI KapTKH
3aCTOCOBY€ETHCA JBa Ta O1IbIIe Pi3HOBUAIB 0OMeKeHHs (JIiMiTiB), To [lnarikHa onepariist 3 BuUkopucTaHHAM [1naTikHOT KapTKK IPOBOAUTHC S
3 JOTPUMAaHHSAM HaiiMeHIIOro oOMexeHHs (JIimiTy), aje B OyAb-iKOMYy pa3l 3 AOTPHUMaHHAM OOMEXEHb (JIIMITiB), mepeadaueHux
3aKOHOAABCTBOM YKpaiHu (y pasi iX HasBHOCTI).

5.6.4. Jeprxateni BUKOpUCTOBYIOTH [InmaTikHi KapTKH, SK 3aci6 1 iHimianii HactynHux [lnaTiXHUX omepamiii:

- 37iHCHEHHs1 OE3TOTIBKOBHX PO3paxyHKIB 3a ToBapH (TIOCIYTH), Yy TOMy 4Hcii B I[HTepHeT-MarasuHax, SIKIOIO Lie TNependadeHo
BIZITIOBITHOO TOPTOBEITLHOKO a00 CEPBICHOK YCTaHOBOIO;

- Iepekas KOIITiB;

- OJiep>KaHHs TOTIBKHU y Kacax baHKiB Ta uepe3 GaHKOMATH, 10 BUAIOTH KOIITH 3a JaHUM THIIoM KapTkw, sk Ha TepuTopii YKpaiHu, Tak
132 KOPZIOHOM:

» y kacax BaHKy — B YKpaiHCHKHX TPHBHsIX a00 y BaJiOTi PaxyHKy;

» y Gankomarax BaHKy — B yKpalHChKUX TPHBHSX;

» 'y GaHKOMaTax Ta Kacax iHIIMX HAJaBayiB IUIATDKHUX MOCIYT — B YKPAIHCHKUX IPUBHSX;

» y OaHkoMmaTax Ta Kacax (hiHAHCOBHX OpraHi3ailiii 3a MexaMu YKpaiHu — y BaJFOTI KpaiHu nepeOyBaHHs Ta/abo y BaJFOTI, 10
JI03BOJICHA MiCIIEBUM 3aKOHOJIaBCTBOM.

5.6.5. Ilig gac 3naificaenss [lepxarenem [lnatixHUX orepamiii i3 3HATTS TOTIBKOBHX KOIITIB 32 JOmoMorolo [TnatixHOi KapTku y
kaci banky Ta iHIIMX OaHKIB KacHp Mae NMPaBO BUMAaraTH Ipej’siBICHHS JOKYMEHTa, IO ITOCBiaYye ocoly, — macnopra abo JOKyMeHTa, 10
HOro 3aMiHIOE.

5.6.6. B oxpemux Bumaakax, y pasi BiacytHocti IlmatikHOl kapTku, Ha mifgctaBi muchbMoBOI (mamepoBoi) 3asBu KitieHta Ta
mpoBeneHHs HanexxHoi InenTudikanii Kimienra bank Bugae yepe3 kacy roTiBKOBI KOIITH Y MeXaxX cyMu BurparHoro miMiTy Ha PaxyHky 31
crutarotro Kitienrom xomicii 3rigao 3 Tapudamu, mo Iif0Th Ha JeHb 3A1HCHEHHS oIeparii.

5.6.7. Tapudamu banky mMoxe Oyt nependadyeHo BcTaHOBIEHHs He3HMKyBaJbHOTO 3anumKky Ha PaxyHky. Y TakoMmy BHHanKy
HeoOXiZlHa YaCTHHA IPOIIOBHX KOIITIB — cymMa HesHmkyBanpHOTO 3auiKy Onokyerbest Ha Paxynky Kitienta no 3akinuenus nii Jloroopy
0aHKIBCHKOTO paxyHKy, Ha IiacTaBi skoro Bigkputuil [Totounuii paxynok 3 EIT3. He3HmwkyBanbHUI 3QIIHIIOK MPU3HAYECHHUH 3a0€3MeUnTH
PO3paxyHKH 3 BUKOpUcTaHHIM [1natikHol kapTku. Banrora He3HnmkyBabHOTO 3aiMIIKY BiAIOBiAae BAOTI PaxyHKy.

5.6.8. Ilix wac mpoBenenus [InaTi>xHOi onepartiii 3a gomomororo [11aTi>KHOT KapTKH 3iIHCHIOETBCS TUMYACOBE OJIOKYBAaHHS KOIITIB Y
cyMi [lnmarixuoi onepaii, komicii banky Ta iHmmX cym, nepexbadenux Tapudavu banky. Po3010KyBaHHS IUX KOIITIB 3IIHCHIOETHCS 3a
YMOBH CIIHCaHHS BiNIOBIHOI CYMH KOIITiB HA BUKOHAHHS Takoi oneparii 3 PaxyHky. ¥ pasi, AKIo crricaHHs KOIITiB 3 PaxyHKy He BigOymocs
npoTsaroM 30 KaleHAApHUX JIHIB, [Ii KOIITH pO30JIOKOBYIOTHCS.

5.6.9. fxmo IlnarikHa onepamis iHILIIOETbCS OTpUMyBadeM 3 BukopuctaHaaM EII3 ta i Touna cyma HeBimoma KiieHTy B MOMEHT
HaJaHHs HUM 3roJu Ha BUKoHaHHA [lnaTixHoi onepaii, KitieHT BBa)kaeThcsl TaKUM, IO HaAaB 3rofy Ha OokyBaHHsS baHkoM BinmoBimHOT
CyMH KOWITiB Ha PaxyHKy, 3a yMOBH BiICYTHOCTI BifikinkaHHs KiieHToM 3romu Ha npoBenieHHs Takoi [TnatixHoi onepartii.

5.7. Bauk inpopmye Kiienta npo koxHy 3ailicHeny IlnatikHy omepaiio 3 BHKOpPHCTaHHsAM IImaTiHOI KapTKM IUISIXOM
HanpasieHHsI TeKCTOBOTO MOBIIOMIICHHS. Y BHIAJIKY HEMOAAHHsI 3asBH/HeHaaHHsI 37011 KitienToM Ha miaximrouenHs mociyrd GSM-banking
abo momanus Kiientom 3asBU mpo BiAMOBY Bia oTpuMmanHs TekcroBux moBimomiens (Bimwmouenus nociayru GSM-banking) Kuient
BBa)XAETHCS TaKWM, IIO BiIMOBHUBCS Bi/I OTPUMAaHHS IOBiIOMJIEHHS IPO KOXKHY 3AilicHeHy [lmatixHy onepamito, a 000B’s130k banky momo

noBizomiteHHs1 Kiienra npo 3nilicHeni [InaTikHi omepanii 3 BukopucTaHHs [1naTiKHOT KapTKHU BBa)KA€ThCs BUKOHAHMM. BUKOpHCTaHHS
[TnatixHOi KapTKU 3 METOI0, L0 HE BiAINOBIJac YNHHOMY 3aKOHOJABCTBY YKpaiHH, y TOMY YHCIi 3 METOIO 3iHCHEHHS IiANPUEMHHUIIBKOT
ISUTBHOCTI, @ TAaKOX OIUIATH BapTOCTi TOBApiB ab0 MOCIyYT, 00ir sSKMX 3a00POHEHO 3aKOHOJABCTBOM YKpaiHH, 3a00pOHSEThCS. Y BUMAIKY
BusIBNICHHS bankom ¢axty BukopucTanHus [InaTixHOT KapTKU A1 3/1iHICHEHHS JTilf, [0 MAIOTh O3HAKU IPOTHUIIPABHNX, baHK Mae paBo HaJaTH
BIMOBIHY iHGOpMALiI0 MPaBOOXOPOHHHM Ta/ab0 IHIIMM YHNOBHOBRXCHHUM JIEPKABHUM OpraHaM Yy TMOPSJAKY, BCTaHOBJICHOMY
3aKOHOJABCTBOM YKpaiHH, Ta BIIMOBHUTH Y MPOBEJCHHI OKPEMHX OTepalliii abo MpUIMTUHATH 00CIyroByBaHHs KitieHTa BIMOBITHO A0 yMOB
VIBO.

5.8. Oco6auBocri 3aiiicnenns IlaaTiskaux onepaniii 3 Bukopucranusam IlnaTizkHuX 3ac06iB 3a KOpAOHOM a60 po3paxyHKIB y
Mepe:ki IHTepHeT Ha 3aKOpPIOHHMX caiiTax

5.8.1.V pasi, sixuo [TnarixxHa onepauist 3a [Torounum paxyHkowm 3 EII3 3ailicHIOETBCS 32 KOPIOHOM, 30KpeMa:

- nociryra abo ToBap HaJgaeThest abo Oyze mpuadaHa Ha TepUTOpil YKpaiHu, aje depe3 iHO3eMHUH OaHK ab0 MPOIECHHTOBUH IIEHTP
(orutaTa aBiaKBHTKIB, pe3€pB TOTENIB, OPEHIA aBTO TOIIO); a00

- HOCIyra HaJaeThbesl 32 KOPAOHOM iHO3EMHHM OaHKOM a00 ()iHAHCOBOIO YCTaHOBOIO, abO MPOIECHHIOBHM HEHTPOM (IO
o0cimyroBye iHO3eMHHUI OaHKOMaT, MarasuH abo iHTepHeT-pecypc), 3okpema 3 BukopuctanHsM mnocayrn DCC (Dynamic Currency
Conversion) mix yac OTpUMaHHS TOTIBKM y OaHKOMATi YM Kaci, OIJIATH TOBapiB Ta IOCIYT 3a KOPAOHOM Yy TOProBeJbHiil Mepexi abo Ha
iHO3EMHHX IHTEpHET-pecypcax Tollo,
TO cyma omepaitii, mo mosizomieHa KiieHty mix wac 3filicHeHHs omepauii (Ha ekpaHi OaHKoMaTa, TepMiHana, Ha caiiTi, TekcTOBUM
MOBIJOMJICHHSIM TOIII0), MOKE BIAPI3HATHCS (K y CTOPOHY 30UIBIIEHHS, TaK 1 y CTOPOHY 3MEHIIEHHS) BiJl CYMH OIEpalii, IO IMiJIsATae
OJIOKYBAaHHIO, a ITIOTIM CITMCAHHIO. Y TaKWX BHIAJKaX (aKTHYHHUH (HIHAHCOBUH pPO3paxyHOK 3aJeXHTh BiJ BalIOTH PaxyHKy, BamoTH
po3paxyHky 3 MixxHapogHOIO 1atixHOI0 cucteMoro (VISA abo MasterCard) Ta BaroTu omnepartii.

Jnst rmathkHEX KapTok MixHapomHoi ImatibkHOI cucreMu VISA BamoTa po3paxyHKy 3 MiKHApOJHOIO IUIATIKHOIO CHCTEMOIO
3aJIeKHUTH BiJ] BAIIOTH ONEparil:
- SIKIIIO omepaLisi Biioynack y Oynb-sKiil BAJIIOTi, OKPIM €BPO, BAJIOTOIO PO3paxyHKy 3 MixkHapoIHOIO IIaTihKHOIO cucTeMolo € qonap CIIA;
- SIKIIIO omeparisi Bi0yyack B €BPO, BATIOTOIO PO3paxyHKy 3 MIKHApOIHOIO IUIATIXHOIO CHCTEMOIO € €BPO.

Jnst mraTikHnX KapTok MixHaponauoi mmatixvoi cuctemu MasterCard BamoTo0 po3paxyHKy 3 MIDKHApOIHOIO IDIATIXKHOIO
cucremoto € nonap CIIA He3aseKHO Bifl BAIOTH OIepariii.
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VY Bunanxy, sxmo Bamrora IInmarixHoi onepanii 3 BukopucranHsM EII3 BinpizHseTses Bij BamoTH PaxyHKy, KOHBEpTallisl BaIOT
3IIHCHIOETBCS 32 KypCcOM, YCTaHOBJIEHNM baHKOM (sIKuif BU3HaYae€Thcs baHKOM IJIs1 BIIMOBIAHOTO BUY ONEpaLiii 3 ypaxyBaHHAM iHpopMarii
PO MOTOYHI KypcH iHo3eMHUX BamoT Ha BPY/MBP, sika orpumyethest BankoM uepe3 Bu3HaueHi baHkoM Ha BacHHUiT pO3Cy TOPriBeIbHO-
iHpopMaLiiiHi CHCTEMH, a TAKOX 3 yPaxyBaHHAM IHIIUX YMHHUKIB (BOJATHJIBHOCTI Ha PHHKY, BaMIOTHOI mo3uuii baHky Ta T.iH) Ta BUMOT
YHHHOTO 3aKOHOJIaBCTBA YKpaiHU), KypCcOM KOHBEpTallii IUIaTLKHUX CUCTEM, 1HIIMX YCTAaHOB, siKi OepyTh y4yacTs B IlnaTixHiii onepartii, abo
3 BUKOPUCTaHHIM JEKITBKOX KypCiB OHOUACHO B 3ajexxHocTi Bix tumy EII3, Micus 3xificHenHs Ta Banmroty [InatikHol omepariii.

Kypcn Bamor MibkHapoHOT INIaTiXKHOT CHCTEMH BCTaHOBIIOIOTHCS CaMO0 MIKHApOAHOIO IDIATIKHOIO CHCTEMOIO Ta PO3MILTYIOTHCS
Hero Ha cadti:  VISA - https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), MasterCard —
https://www.mastercard.com/global/currencyconversion/index.html.

Kypcn, po3mimnieHi Ha caiiTax MiKHapOTHHUX IUIATDKHUX CHCTEM, MOXYTh 3MIiHIOBATHCS NPOTATOM ITHS. 3 MOMEHTY PO3MILICHHS
Takoro kypcy KiieHt npuiiMae Ha cebe yci pu3HKH BiJHOCHO TOTO, 110 MiKHapO/AHA MUIAaTiXHA CHCTEMa 3 METOI0 OJIOKYBaHHsI/Tiepe0yBaHHs
y crani Xoia CyMH KOIUTiB Ha paxyHKy KilieHTa BHKOPHCTOBYE BIAaCHUHM Kypc OOMiHY BaJIOTH OIEpalii y BaJIOTy PO3PaxyHKy 3
MiXHapOIHOIO IJIATIKHOIO CUCTEMOIO.

Kypcn o6miny BamoTn PaxyHKY y BaJIFOTy po3paxyHKy 3 MiXXKHapOJHOIO INTATIKHOKO CHCTEMOIO PO3MIIITYIOTECS Ha odiniiiHOMy caifTi
Banky («Kypcu BaoT/Kypcu BaIiOT OpH IPOBEACHHI TpaH3aKIii 3a [InaTiXHUMHU KapTKaMn»). 3 MOMEHTY PO3MIIllCHHS 3a3HAaYCHHUX KYpCiB
Kiient moromkyeTtbest Ta mpuiiMae Ha cebe yCi pU3MKH 3aCTOCYBAHHS TaKHMX KypCiB, Ta MOTOJUKY€ETHCS Ha MPOBEACHHS KOHBEpTALii CyMH
Bamoty [TnatixHoi oneparii y BaroTy po3paxyHKy 3 MiXKHapOJHOIO INIaTKHOIO CHCTEMOIO Ta BAOTy [loTouHOrO paxyHKy. 3a3HaueHHI
MOPSIIOK MPOBEICHHS KOHBEPTAIlil He MOKe OyTH mpeaMeToM mpeteHsii 1o banky 3 6oky Kiienra.

TABJIVIISI KOHBEPTALIIl BAJIIOT:

Koungsepranis y nosapu Koungsepranis y
CHIA / eBpo 3a BaJI0Ty PaxyHky 3a Hpuknan
Kypcom MIIC Kypcom banky
Bamota PaxyHky cmiBnaziae 3 BaIloTOIO oreparii . . . Pospaxynox kaproio,
’ - . N He 3niiicHioeTses He 3niiicHI0€TBCS Binkpuror y USD, y CIITA
Ta BaIOTOI0 MIXKHApOIHOT IUIATIXHOI CHCTEMHU (5 USD)

Banrora PaxyHky Bifpi3HSAE€TBCS Bill BAIIOTH
MiXHapOIHOT IJIATIXKHOT CHCTEMH, BaIIFOTa
MixxHapOAHOI IIATIXHOT CHCTEMH Ta BalioTa
orepariii CriBnagarTh

Po3paxyHox kaprkoro Visa,
He 3nilicHI0€TBCS + BIIKPHTOIO Y TPHBHI, y
Icnanii (y €Bpo)

Banrora PaxyHky He Bipi3HSAETBCS Bill BAIOTH Pospaxynok xapTkoro Visa,
Mi>kHapoIHOT TUIaTIXKHOI CHCTEMH, aJle + He 3niiicHI0€TBCS BIZIKPHUTOIO Y JjoNapax, y
BIZIPI3HAETHCSA BiJl BAFOTH OIEpartii Benukiii Bputanii (y ¢pynrax)
Baimora PaxyHnky, Bamora MixHapoaHoi PospaxyHok kapTKolO,
IUIATDKHOI CHCTEMH Ta BaJIIOTa Omeparil + + BIIKDHTOIO Y TPHBHI, y
BiJIPI3HAIOTHCS OJIHA Bl OJTHOT Typeuuusi

Bank He Hece BiAMOBiNANBFHOCTI 3a iHpOpMaIliro, Hamany KitieHTy cTopoHHIME OaHKaMu, (piHAHCOBHMHU YCTaHOBaMH, Mara3uHaMu Ta
iHTepHET-pecypcaMu MO0 KiHIIEBOT CYMH OTEpallii Ta BiAMOBIAHOCTI Mi’ CYMOI0, BKa3aHOI Ha YeKy OaHKOMAaTa, Mara3uHy 4 Ha IHTepHET-
pecypci, Ta cyMoro, 1110 Oyze 3a0J0K0BaHa i MOTIM crucaHa 3 PaxyHky.

Skmo 3a PaxyHkoM 3xificHIOeThCs onepattis 3 BukopuctanasaM nociayru DCC (Dynamic Currency Conversion), To cyma omneparii
MiuIArae KOHBepTalii y HalliOHAIBHY BaJIOTY YKpaiHH y MOPSIIKY, BCTAHOBIEHOMY iHO3eMHHMM 0aHKOM, a OTpUMaHa cyMa y HalliOHaJIbHII
BaIOTi YKpaiHH, y CBOIO YePTy, KOHBEPTYETHCS 3a KypcoM MixkHapoaHoi iatixkHoi cuctemu (VISA a6o MasterCard) y BamoTy po3paxyHKy
Mik baHkoM Ta Mi>KHapOZHOIO TUIATI>KHOIO CHCTEMOTO, TICIIS YOTO OTPUMaHa cCyMa OJIOKYETBCS 1 IMOTiM criucyeThes 3 Paxynky Kitienra.

5.8.2. OpnHouacHO i3 mpoBeneHHAM [lnaTixkHOT omeparii cTarytoTscst KoMicii banky, nependadeni Tapudamu, a Takox Komicii
Ta 1HIII IUTaTH TPETiX 0cib, ski 6epyTh yyacTs y mpoBeneHi [lnarixHoi oneparrii.

5.9. HecankuionoBanuii oBepapagt

5.9.1.KuienT camocrTiiiHO KoHTpoiroe BurtpaTHuii JiMiT Ta 3000B’s3aHMiI He IONMyCKaTH BHHHKHEHHS HecaHKIiOHOBaHOToO
oBepapadry.

5.9.2. Tlpu BunukHeHHi 3a PaxynkoMm HecankuioHoBanoro osepapadty KiieHT crutauye Banky HpoLeHTH 3a KOPHCTYBaHHS
HecankiiionoBannmM oBepapadToM y po3mipi, BcraHoBieHOMY Tapudamu banky. KiieHT 30008’ 13aHuit moBepHyTH cymy HecaHKIioHOBaHOTO
oBepzpadTy HE3alekKHO BiJ MPUYHH HOTO BHHHMKHEHHS Ta CyMy HapaXOBaHHX IPOLEHTIB MPOTAroM 15 kaneHIapHUX AHIB 3 JHSA HOro
BUHUKHEHHs. [ToraienHs 3aboproeaHocTi 3a HecaHKI[ioHOBaHHM 0OBepApaTOM Ta HAPaXOBAHHX MPOLCHTIB 3IHCHIOETHCS aBTOMATHYHO ITijT
Yac HaJXO/PKEHHS IPOIIOBHX KOIITIB Ha PaxyHOK.

5.9.3.TIporenTy 3a kopucTyBanHs HecaHkiioHOBaHUM 0BepApad)TOM HapaXOBYIOThCSI BUXOSIUH 3 (haKTHYHOT KIJIBKOCTI AHIB Y MicsIIi
Ta poui Ta CIUIauyloThca y BamroTi Paxynky. Ilin uac HapaxyBaHHS NpPOLCHTIB 3a KOpPHUCTyBaHHA HecaHkuioHOBaHMM oBepiapadTom
BPaXOBYETHCSl JICHb BHHUKHEHHS Ta HE BPaXOBYETHCS JIeHb MOBEpHEHHs 3aboproBaHocTi. Po3Mip MpOLEHTIB 3a HECAHKIIOHOBaHHUM
oBepapadTom BuzHauaeThcst bankoM camocTiitHo, Buxomsun i3 Tapudis.

5.10. IlepeBumyck IlnaTtiknoi kapTku Ta 3mina [IIH-koxy

5.10.1. 3 meroro nepeBunycky ITnarixxaoi kapTku (y pasi BTpaTH, KpaJiKKu Ta 3 Oyab-IKuX iHIIMX npuyanH) KitieHr:

- 3aII0BHIOE Ta NoJjae B bauky 3asBy npo nepesumyck IlnatixHoi kapTku, abo

- 3BepraeThes 10 Konrakr-ueHrpy, abo

- obupae BignoigHy ommito y Cuctemi FreeBank (3a HassBHOCTI TEXHIYHOI MOKIIMBOCTI).

Kiienr crurauye koMiciifiHy BUHaropoxy 3a nepeBuiryck IImaTixkHOT KapTKH, SIKIIO Taka KoMicist nepenbadena Tapudamn.

Banx mae mpaBo mepesunmyctutu Kiienty [lnatixny kapTky Ta/abo imimiroBatn 3miHy [IIH-komy y pasi xommpomerarii maHHX
ITnatixHOi KapTKH.

5.10.2. YponoBx OCTaHHBOTO Micsis TepMiny aii [lnaTixnoi kapTku, Ha CBilf po3cyn Ta 3a yMOBH HasBHOCTI Ha IloTouHOMY
paxyHKy BiJIOBIOHOI CyMH [UIsl OIUIATH KOMICiiHOI BHHAropoau 3a nepeBumyck IImaTikHOI KapTKd, SIKIIO Taka KOMICis mepenbaueHa
Tapucdamu, bank Moxe camocTiitHo mepeBuyctutd [lnaTikHy kapTKy Ha HOBUH TepMiH, sikio KiieHt nucbMoBo 3a 30 kajneHAapHHUX THIB
110 3aKiHYeHHs TepMiny 11 ail He noBinomuB bank npo GaXkaHHs NPUNUHUTH BUKOpUCcTaHHs [1naTiHOI KapTKu.
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5.10.3. SIkmro mpoTarom 3-X MiCSAIIB MicJIs 3aMOBJICHHS HOBOI IutacTukoBoi [1narixHo1 kapTku Jlepkarens He 3’BUBCs y Binminenus
Banky muis ii orpumanns, baak Mae npaBo 3HHIUTH Taky KapTky, Ipu boMy KOMicis (3a HasiBHOCTI) 3a nepeBumyck [lnatixHoi kapTku He
noBepTaeTbes. [lig gac oTpumanHsS HOBOI IacTukoBoi [lmatixHoi kapTku [lepkarens 3000B’s3aHui MOBepHYTH IUTacTukoBi [lmaTixHi
KapTKH, TEPMiH Iii SIKUX 3aKiHYMBCS, 00 MICEMOBO MTOBIJOMUTH PO NPUYNHHI HEMOKIUBOCTI IX TIOBEpPHEHHS.

5.10.4. Kuient moxe iHiriroBatn 3Miny [1TH-koay nuisxom Bifnpasienns TekcToBoro nmosigomineHus 10 barky 3 OcHOBHOTo HOMepa
tenedony, 3aiicautu 3miny ITTH-kony uyepes 6ankomat banky a6o y Cucremi FreeBank (3a HassBHOCTI TeXHIYHOI MOXKIIMBOCTI). Y pa3i 3MiHI
IMIH-koxy nursixom BixnpasneHHs TekcroBoro mosigomieHHs 1o banky 3 OcHoBHOro HoMepa TenedoHy 3a [InaTiKHUMHU KapTKaMu 3 din-
MoxyneM, must aktuBanii [ITH-komy 3a Takoro ITnaTixkHoro kapTkoto KitieHT Mae 3aiiicHnTH Oynb-sKy oneparito y 6ankomarti bauky.

5.11. HapaxyBaHHs NPOLEHTIB

5.11.1. baHk HapaxoBye Ta CIUIA4y€e NPOLEHTH Ha 3aJUIIKN KOILITIB, 10 3HAXOAATHCS Ha PaxyHKy, SKIIO 1€ mepeadadyeHo yMOBaMH
BiAMmoBiAHOI BaHKiBChKOT mocmyru Ta TunoM [1naTikHOT KapTKy, y po3Mipax, BU3HaYeHUX BinnoBinHo 1o Tapudis.

5.11.2. HapaxyBaHHs1 Ta cCIUlaTa MPOLCHTIB HAa 3alUIIKK KOLITIB, L0 3HAXOMIThCS Ha PaXyHKy, y TOMy 4YHCIi Ha Cymy
HesHmKkyBanpHOTO 3Ky (Y pa3i Horo HassBHOCTI ), 3AIHCHIOETHCS HE PiJIIIE OJJHOTO pa3y Ha Micsllb, TPH [OMY [P PO3PAXyHKY MPOLICHTIB
npuiiMaeThes pakTHYHA KUTBKICTH AHIB y Micsri Ta pomi (dakt/daxr).

5.11.3. IlporeHTH Ha 3aIHUIIOK 3a PaxyHKOM HapaxXoBYIOTHCS 3 HACTYITHOTO JHS 3a JHEM HaIXOMKEeHHS KOWITiB Ha PaxyHok 1o nHs,
110 TIepeye JTHIO 3HSTTS TPOIIOBUX KOMITIB. ba3oio 11t HapaxyBaHHS NIPOLEHTIB € a00 (GakTHIHMI 3aIIHIIOK 3a PaxyHkoM, abo MiHIManbHHI
3aIUIIOK 32 PaXyHKOM 3a po3paxyHKOBHII MiCSIb BiZIITOBIHO 10 YMOB HamaHHs bankiBchkoi mociyru Ta Tapudis banky.

5.12. 3axonm 6e3nekn mix yac kopucryBanus [laaTikHuMu KapTKaMu

5.12.1. Ilopsooxk nadanns ma euxopucmannsn Inamixcnoi kapmru JJepacamenem

5.12.1.1. 3a Oymb-skux ymoB Kiient 30008’ s13anuii 36epirati EII3 Ta InauBinyansay obiikoBy indopmariro Kiienra, 30kpema
TTIH-kox Ta/abo peksizuTu [lnarixHoi kapTku (Homep Kapru, tepmin aii Kapru, koq CVC2/CVV2) 3 METOI0 3aXUCTY IPOIIOBHX KOIITIB Ha
[HorouHomy paxyHKy. Po3romonieHss (moBigomieHHs) ab0 3A1HCHEHHS [Iili, IO MPU3BOAATH 10 HECAHKIIOHOBAHOTO TOCTYILY TPETiX 0Cib 110
[IH-xomy Ta/abo pekizutiB [lnaTi>kHOT KapTKH, po3risgacTbes bankom sk mopymenHs ymoB JloroBopy 6aHkiBChKOro paxyHky Ta Y BO.
Bbank He Hece BigmoBimanbHOCTI moao [lmaTikHUX omepariid, mo mpoBeneHi 3a [I0TOYHUM paXxyHKOM B Pe3yNbTaTi 3a3HavueHux mii. He
BBa)XA€THCS MOPYIICHHSIM BUIIAOK, KO CTOPOHHIM 0c00aM CTalOTh BiIOMHMH BUKITIOYHO 1M's BlnacHHKa PaxyHky Ta/ab6o Homep IlnatixHo1
KapTKH, 0e3 pemTH pekBi3uTiB [1naTtixao1 KapTKH.

5.12.1.2. 3 merorw 30epexenns y taemuuii [TIH-koxy micns otpumanns TexcroBoro moBigomieHHs Ha OCHOBHHIT HOMep i3
3a3HaueHnM [1IH-kogom HeoOXimHO HOro 3amam'aTaTH Ta BHIAINTH 110 iHpopmamito 3 Tenedony. Ilicmsa orpumanus TexcToBoro
noBigomieHHS Ha OcHOBHUIA HOMeD 13 3HaueHHAM [1IH-koxy (y Tomy wmcni 1 mix gac 3minu [1IH-xoxy 3a momomororo OcHOBHOTO HOMeEpa
TeneoHy IUIIXOM BignpasieHHs SMS-noBinomieHHs 10 banky) pekomenayerbes 3aificanTtu 3MiHy [1IH-kony Ha OakaHe 3HaUeHHS Y OyIb-
sskoMy O6aHkoMati baHky.

5.12.1.3. IlnarixkHa KapTKa BUKOPHUCTOBYETHCS sl OILUIATH TOBApiB Ta IOCIYr y 0E3roTiBKOBiH (opMi B ycCiX YIIOBHOBa)KEHHX
YCTaHOBAX 1 MiAMPUEMCTBAX, 10 MPHAMAIOTH 10 oru1aTy [aTi>kHi KapTKH M>KHAPOAHKX IUIATIKHUX cucTeM Visa International i MasterCard
WorldWide.

5.12.1.4. 3a nonomoroto IInaTi>kHOT KApTKU MOJKIJIBE OTPUMAHHS TOTIBKOBHX KOIUTIB y IMyHKTaX BUJAaui TOTIBKH i y GaHKOMATax,
1110 MaIOTh JIOTOTHITH MI>XXHAPOIHUX IUIaThHKHUX cucteM Visa International i MasterCard WorldWide. Haknelixku Ha GaHkoMarax 3 JIOrOTHIIAMA
EuroCard/MasterCard, VISA, PLUS cBig4aTs po Te, 0 Y HUX MOKHA OTPUMATH TOTiBKY 3a [IIaTi>KHUMH KapTKaMH [UX IUIATIKHAX CHCTEM.

5.12.1.5. bank mae npaBo nepenaty [InatixxHy kapTKy, eMiToBany Ha im'st [lepkarens, IpencraBuuky Jepskarens.

5.12.1.6. IlpencraBuuk J[lepxarens Mae mpaBo OTpHUMaTH [lmaTixkHy KapTKy 3a MOBIpCHICTIO, 1m0 BHaHa JlepkarteineM Ta
MOCBi/TYeHa B YCTAQHOBJICHOMY 3aKOHOJABCTBOM IIOps/IKY. Y TakoMmy pa3i baHk He Hece BiAmoBimanbHOCTI 3a mpoBeaeHHs [lmaTixHMX
orepariii 3 BUKOpUCTaHHsIM Takoi [1naTikHo1 KapTKH, BUAaHOi [IpecTaBHUKY.

5.12.1.7. Buxopuctanus [lmaTikHOT KapTKH TPEThOIO 0CO00I0, B TOMY YHCII 3a JIOBIPEHICTIO, HE IOMyCKaeThes. Y pasi
HEeOoOXiZHOCTI HaJJaHHs A0CTyIy 10 PaxyHKy Tpertiit oco0i BumyckaeThbest JlogaTkoBa KapTka.

5.12.1.8. Bank mae npaBo nepenatu [Inatixny kapTKy JlepkaTento uepe3 HapTHEPChKY ciyxk0y, sika 31iiicHIoe octaBky [lnaTixkHol
KapTKH Ha MiACTaBi BiImoBinHOTO norosopy 3 bankom. ¥V takomy pasi [epkarens 3000B’s3ye€ThCsl JOTPUMYBATHCh BCIX BUMOT O€3IIEKH,
Bukiazennx B Y/IBO, a Takox B iHIIMX iHCTPYKIisix baHKy, 3a3HaueHuX B cynpoBigHoMy iucti banky ta Ha OdiuiliHomy caiiTi banky.

5.12.2. Po3paxyuku 3a mosapu, po6omu, nocayzu ma inuwi onepauii 3a oonomozoio Inamixcuoi kapmku

5.12.2.1. TIlpu BukopuctanHi [InaTi>kKHOT KapTKH AJIS OTUTATH TOBapiB, poOiT Ta mociyr lepkaTesb He TIOBHHEH BTpavaTH [naTixHy
KapTKy 3 IOJIS 30pY Ta MepeJI TUM K IianucaTy BitouTok 3 [InaTi>kHoi kapTk (ciir) abo ek 3 MIaTiKHOTO NPUCTPOIO MOBUHEH IIEPEBIPHUTH,
4M BipHO BKa3aHa cyMma Ta jata omepauii. ITiamucyoun el ToKkyMeHT, Jlepkareib BU3HAE IPAaBHIBHICTh BKa3aHOI CYMH Ta THM CaMHUM Jia€
BKa3iBKy baHKy Ha crmcaHHs IpomIoBHX KOIITIB 3i cBoro PaxyHky (iHimitoe Ilmarixay omepamiro 3a Paxynkom). [epskarens [lnatikHOT
KapTKH{ Ma€ OTPUMATH OJIHY KoIIito ohopMiieHoro yeka ado ciimna. [laneposi JokyMeHTH 3a onepamnisiMu 3 BUKOpHCTaHHSM [aTiKHUX KapTOK
MOXXYTh He 0()OPMIIATHCS 3a MiCLIeM ITPOBEACHHS OIepallii, sIKIIO:

1) pospaxyHku 3a ToBapu (pOOOTH, TOCIYTH) 3MiHCHIOIOThCS JlepikarteneM Ha cymy 10 20 HEOMOAATKOBYBAHHX MiHIMyMIB JOXO/IiB
rpoma/isiH, abo

2) Take mpaBo nependadeHe MpaBmwiIaMu BiqnoBigHoi [InatixHoi cuctemu, abo

3) Hdepxareib BiIMOBUBCS BiJ[ IX OTPHMAHHS.

5.12.2.2. TliznpuemcrBa, 1o npuiiMaoTh [InaTikHy KapTKy B SIKOCTi 3aco0y OIUIaTH TOBapiB, pobiT abo MOCIyr, MalOTh MPaBO
BuMaraty Bin Jlepxkatens IlnaTi>kHOT KapTKH HagaTH macropT abo iHIIHKA TOKYMEHT, IO MOCcBiadye ocoly, Ta/abo BBenenus [1IH-kony, 3
Metoto [neHTudikanii foro sik 3akoHHOTO Jlepxarens.

5.12.2.3. ¥ Bunaxky BrirydeHHs [ImaTi>kHOT KapTKH y TOPTOBil Mepexi, kaci 6aHKy abo 6aHKOMaToM Jlep>kaTens MOBHHEH HETaiHO
noBizoMuTH 1po e bank 3 mMeToro HeraiiHoOro G10KyBaHHS [lmaTi>kHOI KapTKH abo camocTiitHO 37ilicHNTH OnoKyBaHHS KaptH y Cucremi
FreeBank (3a HasiBHOCTI TexHiuHOT MOokiuBocTi). [Tpn BrumydenHi [Inarixkaoi kapTku KiTieHT MOBHHEH OTPHMATH Bifl KACHpA PO3IHUCKY (aKT)
PO BUIIYUYEHHS, a y pa3i BiAMOBU — BUMaraTtH po3pizatu [InatixkHy kapTKy y Horo nmpucyTHocTi. ¥ 1jpoMy pasi, ko KiieHTy He BUaaeTbes
po3mucka npo BuiaydeHHs [lnarixnoi kapTtku, KiieHT nmoBuneH 3a 3anutoMm banky Hajgaty iHdopMmariro npo HalfiMeHyBaHHs L€l TOProBoi
TouKkH abo Kacu 6aHKy, fe Bury4min [InatikHy KapTKy, Yac BUIydYeHHs, HailMeHyBaHHs 0aHKy, 110 00CIyroBye 10 TOproBy Touky, I1.LB.
npailiBHUKA, 110 Buiy4nB [Inatixuy kapTky. Skmo [TnatixHa kapTka Oyina po3pizaHa, i HeoOxinHo nepeodopMuTy 3i criatoro banky komicit
3a nepeodopmiieHHs BiAnoiaHo 1o Tapudis baHky.

5.12.2.4. [epxarens [InaTikHOI KapTKH IOBHHEH 30epiraTé YeKH Ta CIIMH, IO HiJTBEPIKYIOTh (akT 3AIHCHEHHs omeparii 3
BUKOpUCTaHHSAM [IaTiXXHOT KapTKH, 1O MOMEHTY OTpHMAaHHs BUITUCKH 3a PaxyHkoM Ta 1i moromxeHHs KiieHToMm.

5.12.2.5. SIxmo ToBap Oyn0 MOBepHYTO ab0 IMOCITyra He OTpUMaHa y MoBHOMY 00cs3i, Jlepskarens IInaTi>kHoT KapTKu caMoCTiitHO
Ma€ 3BEpHYTHUCS IO TOProBOi TOUKH, Ae OyB NpuadaHWil ToBap/HajaHa mociyra. [IpamiBHUK MigNIpueMCTBA TOPTIBII/CEPBICY BHUIIACYE
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3BOPOTHIH paxyHOK (creditvoucher) Ha cymy nmoBepHeHOT0 TOBapy/mocyry. Ha mizcraBi 3B0pOTHOTO paxyHKY Ta HicJIsl OTPUMaHHS CyMH BiJ{
OaHKy-eKkBaiipa, bank 3apaxoBye komTu Ha Paxynok Kiienta. Toproseis He Mae mpaBa BUMaraTH BiJ KOpHCTyBauya HiANHCAHHS KBUTAHIII
IUTaTLKHOTO TepMiHaia abo IHIIKMX MEPBUHHHUX JOKYMEHTIB, IO MiATBEPKYIOTh 3ailicHeHHA [lnaTixHoi omeparlii, SKII0O KOPUCTYyBay yBiB
[1IH y npoueci 3xificHeHHA oneparliii Ta iHIIe He BCTAHOBJICHO MPAaBUIAMH IUIATHKHOI CHCTEMH.

5.12.2.6. Mosknusicts 3aiiicuenns onepauiii CNP (CardNotPresent), To6to onepaii 6e3 NpHCYTHOCTI MIACTHKOBOI [LmaTixHOI
KapTKH, TUIBKH 3 BHKOpPHCTaHHAM IudpoBoi IInarikHOI kKapTKM HamaeTbest baHkoMm 3 ypaxyBaHHSIM OOMEXeHb, IO BCTAHOBIIOIOTHCS
BiIOBITHUMH Mi>KHApOTHAUMHY TUTATI)KHUMHU CHCTEMAaMH.

5.12.2.7. ns nposenenss [lmatixHux onepariif 3 BukopucTtaHHsAM [lmaTtixnoi kapTku y Mepexi Internet ta omeparii CNP
BUKOPHCTOBYIOTBCSI HACTYITHI PEKBI3UTH:

- iM’s1 [lepkaTens (ONIIOHATBHO);

- PAN (Primary Account Number) TTnarixkHoi kapTku — 16-3HauHMit HOMEp Ha JHIBOBOMY Oolii [1naTixHOT KapTKy;

- tepmiH aii (MM/PP ne MM — wmicsip, PP — pik) Ha nunboBoMy Ooui ITnaTixkHOT KapTKH;

- Homep CVC2 abo CVV2 — Ha nasHeni A NiAnucy (ONIioOHaIbHO).

5.12.2.8. Ilix vac 3aificaenss [Tnarixanx oneparniit y Mmepexi Internet ta onepariit CNP Jlep:kaTens He ITOBHHEH HOBIIOMIISITH CBIi
IMIH-kox, HoMep PaxyHKy, KpeIUTHI JIIMITH, IEpCOHANIBHY iH(OpMAIIifo TOIIO.

5.12.2.9. 3awmoxmmBocri, Kiient ta/abo epxarens Mae 3ilicHioBatn [InaTikui onepanii y Mepesxi Internet 3i ceoro Mo6inbsHOTO
MIPUCTPOIO 3 METOI0 30epekeHHs KOH(]INeHIIHHOCTI NepCOHABHNX TaHHUX (3 000B’s13K0BOI0 ABTOpH3aticto Kimienra ta/abo lepxarens) 3a
nonomoroto Cucremu FreeBank (3a ymoBu migkimouenns Kiienra 1o mociyru).

5.12.2.10. TnatixHi omepauii y mepexi Internet ta Ilnarixui onepaniit CNP BimHOCATBCS 10 HalOLTbII pU3HKOBaHUX. JlepxKaTerb
HE TOBUHEH posronomyBaTu pekBisutu [lmatixuoi kaptkm (PAN, ctpox aii Ta Homep CVC2 ab6o CVV2) y BiAmoBinp Ha HagiciaHi
Hepxaremto HiONTO Bif iMeHI baHKy enmexTpoHHi nucTH Ta TEKCTOBI MOBIIOMIICHHS, Ha MiJO3PUIMX caiiTaX, B IHIIMX BUIAJKaX, SIKIIO
Jlepxkatenb He BIIEBHEHHMH B IX 0€3NEYHOCTI, TOMY IO Iie MOXe OyTH cIpoOOI0 IIaxpaicTBa, Tak 3BaHOTO «(himMHTY». Bank Hikomm He
Hajcmiae KitieHTaM IHCTH Ta HOBIOMIICHHS 3 METOIO OTPUMaHHS KOoH(ixeHUiitHOol iHdopManii, TaHUX MPo pekBi3uTH [InaTiKHOT KapTKH,
[MIH-kxony Ta 3anumiky Ha PaxyHky, Homepa PaxyHky To11o.

V pasi nino3pu Komnpomeranii koHOineHIiHHNX naHnX (pekBizutH [lnatixkHoi kaptku Ta [1IH-kox) [leprkaTens HOBHHEH HeraltHO
noBigoMuTH npo 1e bank 3a Teneponamu KoHTakT-1IeHTpY, 110 BKa3aHi Ha 3BOPOTHil cTopoHi [1narixuoi kapTku Ta B po3ait «PEKBISUTU
BAHKY TA KOPUCHI ITOCUJIAHHS».

5.12.2.11. bauk He Hece BimmoBimampHOCTi 3a IlmaTikmi omepamii, 3mificHeni 3a IlmaTikHoro Kaprtkoro KiieHtoM, #Horo
[IpencraBarKOM 200 TPETHOIO O0COOOIO (Ha iM 'S SKOI BUIYIIEHO JOJATKOBY KapTy), a00 3a JOMOMOTOI0 IUIATIXHOTO 3aCTOCYHKY, SKHH HE
MIPOTIOHY€EThCsl baHkoM.

5.12.2.12. V¥ 3B’sI3Ky 3 NOLIMPEHHsIM Inaxpaicrsa 3 IlmarbkHumu kaptkamu [lepkareni MaloTh OyTH OCOONMBO YBaXHUMHU HPH
KopHcTyBaHHI [11aTiXKHOIO KapTKOIO y KpaiHaX, 10 BU3HAHI MKHAPOAHUMH IUIATDKHIMY CHCTEMaMHU KpalHaMH MiABUIIEHOTO PU3HKY.

5.12.2.13. Tlepenik KpaiH MiJBUIIEHOTO PH3UKY:

Benin, bpasumis, bypkina-®aco, B’ernam, 'abon, I'Bines, ['onkonr, ExBaropiansHa I'Bines, [unis, [anonesis, Kamepyn, Kurait,
Kownro, Kor-n’IByap, JliGepis, Jliis, MaBpuranis, Manaiizis, Mani, Mapokko, M’sama, Hirep, Hirepis, Henan, [liBzenHo-Adpukanceka
Pecny6mika, TaiiBanb, Taimann, Toro, Tynic, Pecmybmixa Kopes (IliBnemna Kopes), Kopeiicbka HapomHo-/lemokparnuna Pecmy6mika
(Ilieniuna Kopes). Ceneran, Cinramyp, Cupiiicbka ApabGcpka PecmyOmika, Ceeppa-Jleone, ®iminminm, LleHTpansHoadprKkaHCEKA
Pecny6mika, Yan, Llpi-Jlanka.

BumeszasHaueHmii CIMCOK KpaiH MiABUIIEHOTO PU3UKY MOKE 3MiHIOBAaTHCH. [H(opMaIlito mo/10 MepetiKy KpaiH MiABUIIEHOTO PU3UKY
Ta Iif09nX 0OMeKeHb Ha BUKOPUCTAaHHS MIKHApOIHOT IaTikHOi kapTku KitieHT Moke oTpuMmaru 3a teneoHamu KoHTakT-LIeHTpY.

5.12.2.14. 3 meTor0 3HWKEHHSA PHU3WKIB BTpaTd KomTiB Ha PaxyHky nis [ImaTiKHEX KapTOK MOBHICTIO MpH3yNMHHEHa baHkoM st
orepariil y KpaiHax BUCOKOTO PU3HKY, a B IHIIMX KpaiHaxX 3a MeKaMH YKpaiHU MOXe MaTH 10JJaTKOBI OOME)KESHHS.

Jlnst BiTHOBIIEHHSI onepariif 3 BUKOpHUCTaHHAM [InaTihkHUX KapTok JlepikaTento mepe MOAOpOXIKI0O HEOOXiIHO 3aTeneoHyBaTH 3a
teneponamu KoHrakt-nieHTpy, mo BkasaHi B po3aini «PEKBI3UTU BAHKY TA KOPUCHI [TOCUJIAHHSI», Ta noBiZOMHUTH KpaiHy Ta
CTPOK TepeOyBaHHSI.

5.12.2.15. Y Tomy pasi, saxmo [epxaTtenas Mae HaMip BUKOpUCTaTH [1maTikHy KapTKy Ui pO3paxyHKY B OIHIH 3 KpaiH, 10 BU3HAHI
PHU3MKOBHMMH, JepKaTelio peKOMEHI0BAHO 3/1iHCHIOBATH MOKYIIKH 32 IOIOMOT 010 I11aTiXHOT KapTKHU TiJIBKK Y BEIMKUX Mara3uHax BiTOMHX
OpeHIIiB, a OTPUMYBATH TOTIBKY — y BifIiIeHHSIX BCECBITHRO BiTOMIX OaHKiB, aepOIOPTax abo rOTEINX Mi>XKHAPOHHX MEPEK.

5.12.2.16. Banx mae npaBo BctaHoBIoBaTH OTepamiliHi TimMiTH Ha 3ailicHeHHs [InaTixHUX onepaniit 3 BUKopucTtaHHsIM [ImaTixHIX
kapT. BcranoBneni OnepauiiiHi JiMiTH Ha 3HATTS FOTIBKM MOXYTb OyTH 3MiHeHi 3a iHiniatuBoto banky. BeranoBneni OnepauiiiHi nimiti Ha
PO3paxyHKH MOXYTh OyTH 3MiHEHi 3a iHiniaTuBu banky Ta/abo 3a ininiatueu KiieHTa Ha mifcraBi HOro MUCBMOBOI (ITamepoBoi) 3asiBH,
3BepHeHHst 10 KoHTakT-1ieHTpy Ta/abo 3acobamu Cucremu FreeBank.

5.12.2.17. 3 MeTOI0 YHHKHEHHs PHU3MKY IIaxpaichkux omepauii 3 [lnatixHuMu kaptkamu KiientiB BaHk 37ilicHIOE LIOACHHUIA
MOHITOPHHT OTlepailiii 3 BAKOpUCTaHHIM [Inati»HuX kapTok. Ko npaniBHIKOM baHKy Oyia BUsiBIIeHA MIaxpaiichbka a00 CyMHiBHA OTIepartist
3 BuKopuctanHaM [lnatixkHoi kapTku KimieHTa, s miaTBeppKeHHS 11 31iCHeHHS BiANOBITabHUH NpaliBHUK baHky 3aco6amu Tere(poOHHOTO
3B’sI3Ky 3B'si3yeThest 3 JleprkaresieM abo 3 foro nepcoHaIbHIM MEHEKEpOoM (3a HasiBHOCTI). Y pasi, ko baHk He Mae MOXKJIMBOCTI OTpUMATH
Big KimieHTa minTBepIuKeHHs CyMHIBHOI omepariii, baHk Moxxe TimMyacoBo 3abmokyBaTu [InaTixkHy KapTKy 10 MOMEHTY 3BepHEeHHs1 KitieHTa
1o banky a6o BcranoBuTH (3MeHIIHTH) OnepariiHi JTiMiTH.

5.12.2.18. bank nHamae Kiienrty indopmarniro momo BcraHoBiaeHux OmnepanifiHuX JNiMITIB HUIIXOM po3MilleHHs iHdopmanii Ha
Odiniiitnomy caiiti Banky (Bknagka «IIpuBatHuM ocobam/ Ilaketn nociyr»), B Odepri Ta B Cucremi FreeBank. Indopmatiro momo
BCTAHOBJICHUX OOMEXYBAJIBHUX JIMITIB Ha 37ilicHeHHs [InaTikHUX oneparii 3 BUKOpHCTaHHAM [1naTiXHUX KapT Takok MOXKHA OTPHMATH,
3BepHYBIIKCH 3a TenedoHamu KoHTakT-1ieHTpy Ta/abo Bukopucrasimn Cucremy FreeBank. V pasi, skiio mo meBnoi IliaTixHOT onmepariii
3aCTOCOBYETHCS JBa Ta OUIBINE PI3HOBUIB JIIMITIB, TO TUIATDKHA OTEPAIlisi TPOBOJUTHCS 3 JOTPUMAHHSIM JIIMITY, IO € HAWMEHIITUM.

5.12.2.19. Heyxunbue Bukonanus ymoB Y JIBO Hamacts KitieHTy MOIIHBICTD 3a0€3MeUUTH HailiHe 30€piraHHs TPONIOBHX KOIITIB,
HEpO3TOJIOMIEHHST PeKkBi3uTiB [lnaTixuoi kapTky, IneHTH(iKanifHNX NaHUX Ta IHIIUX JAHUX, a TAaKOX 3MEHIIUTH MOJIUBI PHU3UKH IPU
npoBeneHHi [InaTianx onepariif 3 BukopucranusaM ITnatixHoi kapTky y 6aHKOMaTax, 0€3roTIBKOBOI OIUIATH TOBApiB Ta IOCIYT, y TOMY
qucii yepes mepexy Internet.

5.12.2.20. Tlpwm 3gilicHenHi onepauiii mono BiakmodeHHs nepesipku CVV2/CVC2 koay KitieHT po3ymie, 1110 KOXKHE BiAKITIOYCHHS
nepeBipku CVV2/CVC2 koay mnatixuoil KapTku migBuiiye pu3uk He3aKOHHOTO BUKOPHCTaHHs KOIITIB Ha PaxyHky 3 Ooky Tperix ocib Ta
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npuiiMae Ha cebe BCi PU3UKH, ITOB’SI3aHi i3 MOXIIMBICTIO HECAHKI[IOHOBAHOTO BHKOpHCTaHHS Horo IlmarixHOi KapTKu Ta KOIITiB Ha HOTO
Paxynky Tperimu ocobamu BHaciok BinkmoueHHs Kiiearom nepesipku CVV2/CVC2.

5.12.3. Biomosa ¢ Aemopu3zauii ma eunadxku eunyuennus Ilnamixycnux kapmox

5.12.3.1. [epxarento [InaTi>kHol KapTKu MOKe OyTH BiAMOBICHO B ABTOpHM3aLii 3 NPUYHHY MepeBuieHHs: OnepauifHoro JiMiTy
BuKopuctans [InaTixHoi kapTku Ta/4u ButpatHoro miMmity.

5.12.3.2. IInatixHa KapTKa MoXke OyTH BriIydeHa y [leprkaTelns IpamiBHUKOM ITiAIIPHEMCTBA TOPTiBI, ae JlepkaTenb MaB HaMip
po3paxyBaTHcs 3a gornomororo IlmarixHoi kapTku, abo mpaniBHEKOM OaHKIBCHKOI yCTaHOBH, A€ depe3 Kacy Jlepxarenb O0axkaB OTpHMaTH
TOTIBKOBI KOIUTH. Jlep)kaTeio MOBHHHI NMOSCHHTH NPUYMHY BHTydeHHs IlnaTikHOI KapTkuy, 3a3BH4Yail Ie po3mopsypkeHHS baHKy mpn
BUSIBJICHHI TIOPYIIIEHHS TIPaBUII, 3a3Ha4eHUX B J[oroBopi.

5.12.3.3. bBaHkoMaT MOXe€ He MOBepHYTH [lMaTiHy KapTKy i3 MPUYMHH HECHPaBHOCTI GaHkoMara abo BuiydeHHs [liaTikHOT
KapTKU 32 pO3NopsLKeHHSIM banky. YV Takomy Bumaaky epskatemnro ciif 3BepHyTUCS 10 KoHTakT-1IeHTpy abo HaiOmmkdoro BinminenHs
banky.

5.12.3.4. TIlnatiHa KapTKa, a TAKOXK TPOLIOBI KOIITH, 110 J{epkaTerns 3anuiiae y 6aHkoMarti Oijbiire Hixk mpoTsiroM 20 CeKyH T micst
TIOSIBY BIATIOBITHOTO MOBITOMJICHHS HA €KpaHi OaHKOMaTa, TaKOX aBTOMaTUYHO BHITy4JaloThcsl OaHKOMAToOM. Y TakoMy BUIAAKy Jlepxareiro
cItiyx 3BepHyTHCS 10 banky.

5.12.3.5. ¥ pasi BiqmMoBu B ABTOpHM3anii, BIIydeHHs [1maTixkHOT KapTKy a0 BUHUKHEHHS Npo0IeM, OB’ SI3aHUX 3 HEKOPEKTHOIO
pobotoro 6ankoMaTa, [lepkarenro HeoOXigHO 3BepHYTHCE 10 baHky 3a Tenedonamu Konrakr-neHTpy.

5.12.3.6. 'V Bumaaxy Brpatu abo kpamixku ILnatixHol kaptku Kimient//lepiarens MOBUHEH HErailHO MOBIJOMHTH OpoO Iie baHk
3atenedoHyBaBuIM Ha rapsdy jiHiro Konrakr-uenrpy Banky 3a Homepom 0 800 507 700 a6o camocriiino 3abmokyBatu kapTy B Cucremi
FreeBank (3a masBHOCTI Takoi TexHiuHOi MoiuBocTi). Ilpu oMy Kiient/[lepxarens 30008's3auuii HanpaBuTiH BaHKy MHCEMOBY (B
manepoBiit popmi) 3asBy mmpo BTpaTy abo kpamixky [InaTixHoi kapTku npoTsiroM 3 OnepariiiHuX JHiB 3 MOMEHTY TaKoi BTpaTu a0 KpamaiKKH.
V pasi, SKII0 MMCEMOBY (B MarepoBiit (opMmi) 3asBy 3 MOBAKHUX IPHYHH (3aXBOPIOBAHHS, BiPSKEHHS, BIAITyCTKa) HAIPAaBUTH HEMOXKIINBO,
Kuient/[lepxatens 30008’ s13anuil npotsiroMm 3 (Tpbox) OmepauiiHuX AHIB 3 MOMEHTY 3aKiHYEeHHS Jii Takux oOCTaBMH HampaBUTH BaHKy
MIICBMOBY 3asIBY IIPO BTpaTy a0o kpamixky [TnaTixHoi kKapTKH.

VY Bunanky orpumanHs nosigomieHHs1 Kiienta/[lepxkatens npo Brpaty abo kpamixky Kaptku, Komnpomeranito (po3roiomeHHs)
[MIH-xony Ta/abo peksisutiB [lnatixHoi KapTku, baHk 3000B’s13aHuil HeraitHo 3a0mokyBatu [lnaTikHy KapTKy, a TakoX BHecTH [lnatikuy
kapTtky y Crom-nuct. Ilpu npomy IlnatikHa kapTka He Moxke OyTH po3bnokoBaHa Hajami. [lepeBumyck IlnmatixHOI KapTH iHILIIOETHCS
KiieHTOM OHUM 13 HACTYITHUX BapiaHTiB:

- camocriiiHo 3amoBisieThes Kitientom y Cucremi FreeBank (3a ymMoBH TexHIUHOT pearizarii);

- IUIIXOM 3BepHEHHs B KOHTaKT-LIeHTD;

- [UIIXOM 3BepHEHHs y Binnminenus banky.

[epen mocranoBkoro [Tnartixxuoi kapTku 10 Cron-nucra bank iHpopmye mpo 11e KitienTa 3a 1omoMororo 3aco0iB TeneGoHHOTO 3B’ A3KY
Ha OcHoBHUIT HOMep Tenedony/JonarkoBuii HoMep TenedoHy. Y BHNAAKY BiACyTHOCTI 3B’s3Ky 3 Jepxarenem [lnmarixkuoi xapTku Bank
BUKOHYE OyoKyBaHH: [lmaTikHOi KapTKH 10 mojxansmoro 3BepHeHHs1 Kimienta no Bigninenns banky a6o KoHTakT-TIeHTpY Al yTOUHEHHS
MIPUYUH OJOKYBaHHS.

5.13. Tlopsinok 3akputTs Paxynky

5.13.1. 3akpurrss PaxyHKy 3IiMCHIOETBCS Ha yMOBaxXx Ta Yy TOpSAKy, mnepexdadeHomy y posmimi «BIAKPUTTS TA
OBCJIYTOBYBAHHA [TIOTOYHUX PAXYHKIB», 3 ypaxyBaHHSIM 0COOINBOCTEH, BUKIAJCHUX HIDKYE.

5.13.2. OgnouacHO i3 3asBo0 Tpo 3akpUTTA PaxyHky KmieHT Mae moBepHyTH 10 banky yci [TnaTixHi kapTkh, 1o OyJIu BUITyIIEHI
1o PaxyHky.

5.13.3. TIpu 3akpurti Paxynky 3a HasBHOCTi y KitienTa 3a6oprosanocrti nepen barnkom 3a YJIBO ta\a6o ToroBopom 0aHKiBCHKOTO
paxyHKy KitieHT moBrHHEH cITaTHTH TaKy 3a00proBaHiCTh y JIeHb ToJaHHs 10 banky 3asBu npo 3akputTst Paxynky. ¥V Bumaaky, skmo PaxyHox
BHUKOPUCTOBYETHCS JUIsl 0OciyroByBaHHs (noramerHs) Kpenurty 3a mpoxykrom «Po3ctpoukay, KiieHT 3000B’s13aHUI B IOBHOMY 00cCs3i
noracutH Takuit Kpeaut y neHb nopanns 10 banky 3asBu nmpo 3akputts PaxyHKy.

5.13.4. 3asBa npo 3akputTs PaxyHky, mo noxaHa Kiientom no Banky, mMoxe OyTu BHkOHaHa BaHKOM 3a YMOBH BiJCYTHOCTI
He3aBepIISHNX PO3CIiayBaHb, 110 POBOAAThHCs bankom 3a Paxynkom 3a nperensiero Kiienra.

5.13.5. V pasi 3akpurts PaxyHky abo 3akiHueHHs TepMiHy Aii [1maTi>KHOT KapTKH CyMH oTiepaltiii cnucyrotscs bankoM 3 PaxyHky Ha
Ti/ICTaBi JOKYMEHTIB, IO HagXoAaTh 10 banky, nmporsrom 180 kanenmapHuUX AHIB 3 maTté moBepHeHHs [InaTixkHoi KapTku 10 Banky abo 3
JIaTH 3aKiH9eHHs TepMiHy mii [InaTikHOI KapTKy, K0 BOHA He Oyia MoBepHEeHa, a0 3 JaTH IOJAHHS 3asBH IIPO aHYMIOBaHHS [ImaTixHOT
KapTKH Y 3B'A3KY 3 ii BTparTolo.

5.13.6. V Bunazaxy uHenosepHeHHs1 Kiienrom [TnarixkHoi(-ux) kapTku(-ok) 1o banky y neHs HagaHHS 3asBH PO 3aKPUTTS PaxyHKy
BaHk Mae mpaBo caMOCTIiHO 3MiHUTH CTPOK IPOBECHHs OCTATOYHOTO Po3paxyHKy 3 KiieHToMm.

5.13.7. PaxyHOK BBa)a€ThCs 3aKPUTHUM 32 YMOBH BHKOHaHHs KitieHToM ycix (iHaHCOBHX 3000B’s13aHb mepen baHkoM Ta iHIIUMHA
y4acHUKamH [IIaTKHUX CHCTEM.

5.13.8. Bank 3xilicHroe OiokyBaHHS (TpUNUHIE oOciyroByBaHHs) [InaTixkHOI KapTKM y JeHb OoTpuMaHHs Bix KitieHTa muchMoBOi
3asBH TIPO 3aKpUTTS PaxyHky, ao, KO iHIIE He mependadeHo YMHHAM 3aKOHOJABCTBOM YKpaiHw, Ha 10-if IeHp micis BiAmpaBIICHHS
Krienty bankoM muChMOBOTO IMOBITOMIIEHHS PO po3ipBaHHSA [loroBopy 0aHKIBCHKOTO paxyHKy y BHHajKax, nepembadenux num Y JIBO
ta\abo J[oroBopoM OaHKIBCHKOTO paxyHKY Ta/a00 YMHHHM 3aKOHOAABCTBOM Ykpainu. ITicns GnokyBaHHs IlmarikHOI KapTKu Ta 10 IaTH
3aKkpuTTsl PaxyHky BaHk nmpuIiHs€e HapaxyBaHHs MPOLICHTIB Ha 3aJIMIIOK KOLITIB HAa PaxyHKy (SIKIIO Taki MPOLIEHTH HAPAXOBYBAJIHCS).

5.13.9. 3asgBu (moBimomsieHHs) KirieHTa 11010 HECAHKIIIOHOBAHOTO BHKOPHCTaHHSA [I7aTikKHOI KapTKH, TMOMIJIKOBHUX,
HEHAJIOKHUX, HeaKlenToBaHux [1maTikHUX omeparii, iHiNiHOBaHMX 3 BUKOPUCTaHHAIM Takol [lnaTikHOi KapTKH, po3riisaatoThest baHkom
HPOTSTOM CTPOKY, Mepe0aueHOr0 3aKOHOM /IS PO3IIIsAY 3BEpHEHb (CKapr) rpoMaisiH Ta/abo MpOoTAroM CTPOKY, BU3HAYSHOTO Bi/IIOBIJHOO
MDKHApOIHOIO IIIATIXXHOIO CHCTEeMOI0. J[0 KiHIs 3a3HaueHOro cTpoky bank nucsmoBo mosizomiste KitieHTa mpo pe3yiabTaTé po3Tisy 3asBH
(TTOBiOMIIEHHS).

PO3A1J 6. JOAATKOBI TA CYITPOBIJIHI NIOCJIYI'
6.1. [Minxmouenns KiieHta 10 mociyr, cepBiciB Ta JOAATKOBHX IOCIYT, L0 HAJAIOThCS OJHOYACHO 3 0OCIyrOoBYBaHHSM

ITnarixHOi KapTKH, 3AIHCHIOETHCS BIAMOBIAHO /10 Aitounx npoueayp Ta Tapudis banky.
6.2.  Ilepexa3u 3 BUKOpHCTaHHSIM HOMepy Tejedony 3amicts Homepy Kaptku (Cepsic «Alias Directory Service»)
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6.2.1. B pamxax Cepsicy «Alias Directory Service», 3a HassBHOCTI TexHIYHOI MokiuBoCTi, KiienT/[{epkaTens MoXe OTpHMyBaTH
rpomosi komTu Ha [lorounnit paxynok 3 EII3 Ta 3xilicHIOBaTH nepekas3u TpomoBux KomrTiB 3 [lorounoro paxynky 3 EII3 i3 3a3HaueHHAM B
sIKOCTi  igeHTH(ikaTopa PpEeKBi3UTIB OTpUMyBada KOIUTIB Horo Homepy MOOUIbHOrO TenedoHy, B TOMY YHCIi OTPUMYBadYiB, IO
obciyroByroTees B iHmmX O6aHkax. Cepsic «Alias Directory Service» moctynuuii y MoOinsHOMY 3aCTOCYHKY abo uepe3 OdiuiliHuiA caiT
banky.

6.2.2. Cepsgic «Alias Directory Service» HamaeTbcst BaHkoM cIiIbHO 13 IIaTiXHOIO cucteMoro Visa International.

6.2.3. Ilix yac Bukopucranus Cepgicy «Alias Directory Service» HOMep MOOUIFHOTO TeleOHY OTPHUMyBada BUKOPUCTOBYETHCS B
sikocTi pekBi3uTy Emexrponnoro mmarixzoro 3aco0y (IlmaTikHoi KapTkm), siKi JO3BOJIEHI NpaBHiIaMHu Oe3nekn MiKHApoIHOI IIaTikHOL
cucremu Visa International.

6.2.3.1. Ins Toro, mob oTpumyBaTH TpoioBi Komti Ha Ilortounuit paxyHok 3 EII3 Bim Tperix oci® i3 3a3HAa4eHHSM B SKOCTi
inentudikaropa pekpizutiB KiienTa, sk oTpuMyBaya KOLITIB, HOro HoMepy MoOinbHOro TenedoHy, KitieHT Mae npus’s3atu neny [lnaTixay
KapTKy A0 HOMepy CBOro MoOinpHOro Tenedony y MobimbHOMY 3acTocyHKy abo uepe3 Odiuiiinuii cailt Banky. KiieHT Hece moBHY
BiJIMIOBiIbHICTD 32 MPaBUJIbHE 3a3HAYCHHS PEKBI3UTIB HOMEPY MOOLTbHOTO TenedoHy Mmix Yyac CTBOpeHHS MpuB’s3KH [InaTixHOT KapTKu 10
HOMepy MOOLUITBHOTO TenedoHy.

6.2.3.2. st Toro, 1106 nepekasarty rpomosi kourty 3 [Torounoro paxyHky 3 EIT3, enekTpoHHuit miaTixHui 3aci6 (IU1aTiXKHA KapTKa)
OTpHMyBada MOBHHEH OYTH IPUB’s3aHani 0 Horo HoMepy MoOLTEHOTO TeneoHy 3 MOXIHMBICTIO BUKopuctanHs Cepsicy «Alias Directory
Service». KiieHT Hece MOBHY BiAIIOBITaTbHICT 32 IpaBUIIEHE 3a3HAUCHHS PEKBI3UTIB HOMEPY MOOLIBHOTO TelneOHy OTpHMyBada IIiJ| 9ac
3nificHeHHs nepekasy 3a qonomMororo Cepsicy «Alias Directory Servicey.

6.2.4. Bank He Hece BiAmoBiganbHicTh 3a [lnatixHi omepauii, 3aificHeni 3a qonomoroio Cepgicy «Alias Directory Servicey, sIKiio
Krientom/[lepxarenem abo TpeTbor 0co00I0, SKa € BIANPABHUKOM a00 OTPUMYyBadeM KOIUTIB, JOMYIIECHO MOMHIIKU I Yac MPHUB’A3KH
PEKBI3UTIB €IEKTPOHHOTO IUIATIKHOTO 3ac00y (IUTaTHKHUX KapTOK) 10 HOMEPY MOOUIBHOTO TenedoHy, a00 3a3HaYCHO HEMPAaBUIBHIA HOMEP
TeneoHy i yac 31iHCHEHHs Nepeka3y a0o iHIIUX i, 110 MPU3BENHU 10 HETaTUBHUX HACHTIJKIB HE 3 BUHU baHKy.

6.3.  Ipemiaabni nocayru Bix Ilnatixuux cucrem Mastercard International, Visa International

6.3.1. TIpemianshi nocayru Big MikHapoanux miartixaux cucrem Mastercard International, Visa International — ue nocnyru, mo
MIPOTIOHYIOTECS Ta HAAAlOThCsl MiXKHApOJHUMH IUIaTDKHEME cucteMamu Mastercard International Ta/abo Visa International depxatensm
npemianbHuxX [InaTikaNX KapTok Tumy Mastercard Platinum, Mastercard World Elite, Visa Platinum a6o Visa Infinite, sxi BigmoBinaoTs
BCTaHOBJICHHUM BiIMOBIAHOIO [17aTiXHOIO CHCTEMOIO KPUTEPisM.

[loBHuit mepenik mpemianpHux mnocayr Big [lmaTibxkHEX cucrem Mastercard Ta Visa  po3MillleHO BIiANMOBIZHO Ha calTax
WWWw.mastercard.ua €z Www.visa.com.ua.

6.3.2. Tligxmrouenns [InaTi>kHOi KapTKH BiAMOBinHOI miatixHOI cuctemu Kimienta o I[Iporpam nosumerocTi MIIC, 30Kpema, ane He
BUKIIIOUHO, 10 [Iporpamu nosutbHOCTi MasterCard «bimbme» (Hamani — Ilporpama) Bix Kommanii MasterCard Europe SA, BHKOHYeThCS
Bankowm Bin imMeHi Kitienrta, Ha mo KitieHT Hajae cBOoro 0e33acTepekHy 3rojy HUIIXoM mpuenHanss 10 ymMoB Y JBO. [Ipu oMy npouenypy
peecTpanii Ta o3HaifoMJIEHHs 3 ymMoBaMH BianoBimHOI IIporpamu KitieHT 3000B’s13yeThest 3AIHCHUTH caMOCTIHHO Ha ogimiiHOMY calTi
Biamosignoi MIIC, 30kpema, aje He BUKIIO4YHO, https://bilshe.mastercard.ua/.

6.4. Hocayra «KoHncbepik-cepsic»

6.4.1. [ocayra «KoHcbepx-cepBicy — 1€ MoCiyra, o HamaeTbes kommanielo TOB «['moban Xenmep» 3 HagaHHS Mi101000BOT
JIOTIOMOTH 3 OpTaHi3aIliifHuX Ta iHPOPMAIiITHO - KOHCYNITalifHIX MUTaHb (3aMOBJICHHS KBUTKiB, ODOHIOBAaHHS HOMEPIB Y TOTEISAX, JOIIOMOTa
B ohopMIIeHHI Bi3, JOTIAA 32 JoMoM To1o). ['padix HamaHHa nociyru: 24/7. [leransHy iHQOopMamito MokHaA oTpuMaTH 32 HomepoMm 0 800 50
52 55 a6o Ha odiuiitHomy caiiti kommaHii Www.ukrassist.com. B mepion piunoro o6cnyroBysanHs Kaptku mociyry «KoHChepk cepBicy
MOHa 0pOPMHUTH OAMH pa3.

6.4.2. s xaprok Visa Platinum Ta Visa Infinite nasiBaa moxnuBicts odopminenns nociayri «KoHe’epx cepsic» Bif kommaHii
Visa. Tadopmariiro 1010 JOCTYIHOCTI MOCIyrd MOXKHA oTpuMatH 3a HomepoM +38 044 300 05 03, B oHOMY i3 JOCTYITHUX MECEH]KEPIB,
SIKMA MOJKHA BIZIKPHTH 3a mocumantsiM https://mssg.me/service concierge abo na odimiitHoMy caiiTi kommanii Visa Www.visa.com.ua. J{ms
kaprok MasterCard Platinum ta MasterCard World Elite masBHa moxmuBicTs odopmirents: mocayra «KoHc epik cepBic» Bim KOMMaHil
MasterCard. Iadopmariro 00 JIOCTYITHOCTI MOCITYTH MOJKHA OTpPUMATH 3a HOMEpPOM
+38 0800 337 795, B ogHOMY i3 IOCTYIHHX MECEH/KEpPIB, KU MOXXKHA BIJKPUTH 32 MOCHJIAHHAM a00 Ha oQiliifHOMY calTi KoMImaHil
MasterCard https://www.mastercard.ua.

6.5. IMocayrn cTpaxyBaHHs

6.5.1. Cmpaxyeanns noodoposicyrouux 3a kopoon. Ilocnyry crpaxyBaHHS BHUDK/DKAIOUMX 3a KOPIOH Hajgae kommadis ITAT
«HamionansHa akiionepHa crpaxosa kommanis «OPAHTA» (nani — ITAT «HACK «OPAHTAY).

SIkIo ymMoBaMH OOpaHOTO MakeTy Hociyr abo yMOBaMH OOCIyrOBYBaHHS THILy mpeMiaibHOl IlmarixHoi kapTku mnependadyeHa
MOJJIUBICTE O0(opMiteHHS! KiTieHTy T0T0BOpY JOOPOBIUIEHOTO CTPAaXyBaHHS MMOJOPOKYIOUNX 32 KOpAOHOM i KitieHT BUSIBHB OakaHHS YKIIACTH
takuit Jlorosip, To Takuit Kmient namae banky 3roxy Ha mepemauy I[TAT «HACK «OPAHTA» indopmanii npo Kiienra (B Tomy gmeni
MIEPCOHANTBHI JTaHi), He0OXiHOT sl YKJIAJAEHHs JIOTOBOPY JOOPOBUIHHOTO CTPpaXyBaHHS ITOJAOPOKYIOUHX 32 KOpIoHOM. KiTieHT Takoxk Hamae
3rofly Ha HAIpaBJICHHs YKJIA[JEHOTO JOTOBOPY AOOPOBIIBHOTO CTpaxyBaHHs MOAOPOXKYIOUHMX 32 KOPJAOHOM (L0 MICTUTPH iH(OpMaIlio mpo
npi3BuIIe, iM’s1, T0-0aTHKOBI, MACIIOPTHI JaHi Ta AaTy Hapo/keHHs KiieHTa) He3aXHMIIEeHMMH KaHaJlaMHd Ha OCOOMCTY aipecy eleKTPOHHOL
nowtu Kitienta y mepexi [urepHer.

JloroBip 10OPOBIIBHOTO CTpaxyBaHHs MOJOPOXKYIOUHX 32 KOPJOHOM yKiaaaeThes 3 KitienTamu BikoM 110 85 poKiB He YacTiliie 0JHOT0
pa3dy Ha OIWH pIK 3a YMOBH 3[ilfiCHEHHs IUIaTH 3a OQopMIIEHHS Ta OOCIyroByBaHHS mpemianbHOI IlmarikHoi kaptku. [dns Kiienris,
JiepKaTeNiB J0AaTKOBUX NpeMianbHux ITnaTiKHUX KapTOK, MOCIYry J0OpOBIIBHOTO CTpaXyBaHHS MOAOPOXKYIOUYHX 32 KOPZOHOM MOKHA
0(pOPMUTH OKPEMO BiINOBITHO 110 KiIacy KapTku Ta 1o Tapudir banky.

6.5.2. Jloroip HOOPOBUIFHOTO CTpPaxyBaHHS IOJOPOXKYIOUHX 332 KOPJOHOM O(OPMITIOEThCA MUISXOM YKIAICHHS BiAMOBITHOTO
TPUCTOPOHHBOTO Noicy cTpaxyBanHs Mix Kiientom, bankom ta I[TAT «HACK «Opanray. CTOpOHH JOMOBHIITUCE, 110 BiIIOBITHO 10 CTaTel
6, 627, 207, 633 ta 634 L{uBinbHOrO KOAEKCY YKpaiHu, noiic crpaxyBanus 3 6oky banky ta [TAT «HACK «OPAHTA» Moxe yknagatucs
LUIIXOM HAaHECeHHs Ha HbOIO THHOrpad)ChbKUMHM 3aco0amy BiOHWTKa MeYaTKd Ta MiAMUCy yrmoBHoBaxkeHnx ocid Banky ta ITAT «HACK
«OPAHTA, mo po3wmimeni Ha caiiti [IAT «HACK «OPAHTA» www.oranta.ua. 3 6oky Kiienra morosip m00pOBiTEHOTO cTpaxyBaHHS
MOZOPOXKYIOUHX 32 KOPIAOHOM MOXe OyTH IiAnucaHuii BiacHopyd abo 3a gomomororo EIT

6.6. Kaprtka Auto Club

6.6.1. Kaptka Auto Club mepen6auae naganns nociyru Bix TOB «"apanTt-AccicTaHcy» 1o BCilf Teputopii Ykpainu Ta 3a ii MexaMu.
SIkmo ymoBamMH 00paHOro HakeTy mociyr abo ymoBamu THIy npemiansHol ITmatixkuOoi KapTku nependadeHa MOXKIMBICTE O(QOPMIICHHS
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Kuienty xaptkn Auto Club Ukraine ta Auto Club Europe, npu opopmienni nakery ado npu nepeogopmierti ocHoBHOI [Inatixuol kapTky,
3aJIe)KHO Bii 00paHOro makeTy mociyr, 3a 6axkanHsM Kiienta opopmitioethest kaptka Auto Club Ukraine ta Auto Club Europe. [eranbay
iHdopmamiro MokHa otpuMari 3a HomepoM (044)498-60-02 a6o Ha odimiliHOMy caiiTi kKommaHii www.garantassistance.com.ua. B mepion
piuHoro o6cnyroByBanns Kaptku kapty Auto Club moxHa 0OpMHUTH OIHH pas.

6.7. YMoBM HaJaHHsI MOCJYTI Yy 3ajax HiABHIIEHOro KOMQOpPTy aeponmopTiB y Mekax 4ieHcbkoi mporpamu LoungeKey
Associate Plus

6.7.1. Ilporpama LoungeKey — nmporpama nmpiopuTeTHOTO JOCTYITY JIO 3aJIiB OYiKYBaHHS ITiJBHUINEHOTO KOM(MOPTY B aepoIoprax y
BcroMy cBiTi (IIporpama LoungeKey a6o LoungeKey), mo mpononyetscst komnaniero Lounge Gateway Limited, 1o4ipHiM mianpreMcTBOM
komraHii Priority Pass UK (LGL).

6.7.2. Tlocayru y mexax nporpamu LoungeKey namarorbest Jepkarensim mpemiansHux IlnaTixaux kaptok tumy MasterCard
Platinum a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite, siki aBroMaTuuHO cTal0Th yuacHuKaMu nporpamu LoungeKey. Jlns
OTpUMaHHS IOCTYIY 0 3K y4acHUK nporpamu LoungeKey noBuHeH nmpea’sBUTH MpaliBHUKY 3aiy Aitouy [lnatixay kaptky MasterCard
Platinum abo MasterCard World Elite, Visa Platinum a6o Visa Infinite, a Takox mocaakoBHii KBUTOK Ha JIITaK Ta JOKYMEHT, IO MOCBiI4ye
fioro ocoOy. Y pasi BiICyTHOCTI 3a3Ha4eHHX JOKYMEHTIB Ta/a0o0 y BUMaaKy 3abokoBaHoi [InaTixkHoi KapTKu 1ocTym 1o 3aiiB LoungeKey ne
HajgaeTbes. BapricTs BingsimyBanus 3amiB LoungeKey ywacumkom mporpamu LoungeKey abo ioro rocrem it Jepskarenis [lmatixanx
KapToK:

- 3a kaprtkamu Visa Platinum nasiBHa MOIHBIiCTh 2 pa3u GE3KOIITOBHOTO BijBiyBaHHs, a 3a kapTkamu Visa Infinite 6e3nmimiTHO mpu
YMOBI po3paxyHKiB kapTkamu Visa Platinum nHa cymy 5 000 rpa, Visa Infinite va 20 000 rpH, a y pa3i He 3AiHCHEHHS pO3paxyHKIB,
BapTicTh nociyru ckianae 35,00 gonapis CLIA Ha ogHy 0c00y BIacHHKa KapTKH 200 Ha 0co0y, sika CYIPOBOKY€ BIaCHUKA KapTKH,
IIpH OBOMY A0 YMOBH PO3PaxyHKIB BiTHOCSATHCA BCi oneparii 3a octanHi 30 IHIB 1 He BpaXOBYIOThCS PO3PaxyHKH 3a OCTaHHI 5 JHIB.
HeranbHa iHdopMallist po3minieHa 3a nocwianusam https://www.visa.com.ua/uk UA/pay-with-visa/promotions/lounge-key.html;

- 3a kaptkamu MasteCard Platinum Bapricth mociyru Ha oqHy 0co0y BiIaCHHKa KapTKH abo Ha 0Co0y, sIka CYHpPOBOIKYE BIIACHHUKA
kapTku ckiamae 35,00 monapis CIIIA, a 3a kaprkamu MasterCard World Elite GesnimiTHO mpu yMOBi po3paxyHKiB KapTKOK Ha
3aranpHy cymy Bim 10000 rpH 3a ocranri 30+5 OankiBchkux nHIB. JleTanpHa iH(pOpMamis po3MilieHa 3a MOCHIAHHAM
https://www.mastercard.ua/uk-ua/personal/offers-and-promotions/travel/prioritypass.html.

6.7.3. CTpok HajaHHs cTaTycy y4aacHuka nporpamu LoungeKey Binnosinae crpoky aii Ilnatikuoi kapTku Ty MasterCard Platinum
a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite.

6.7.4.OcHoBui npuHimnu nporpamu LoungeKey: Kiientn, siki € ydacHukamu nporpamu LoungeKey MoxyTh 03HallOMHTHCH 3
JIETAIbHUIMH YMOBaMH IIPOTPaMH, BKJIIOYAIOYH IIEPEIIiK JOCTYIMHUX 3aliB MiABUIIEHOI0 KOMGOPTY, iX pO3MIIEHHIM, PEKUMOM poOOTH,
JOCTYITHUMH TPUBUICSIMH Ta OCOOJMBUMH YMOBAaMH BHUKOPHUCTaHHS KOXKHOTO 3aJly MiJBHINEHOTO KoMQopTy Ha caifti baHky
www.creditdnepr.com.ua, y mo6insHoMy momatrky LoungeKey (Bmacuuk kaptku MasterCard aGo Visa Mae 3apeecTpyBaTHCs i CTBOPUTH
online-mpogine (iM's kopucryBaya 1 mapomb) Ha Www.loungekey.com/creditdneprworldelite  mns  kaprok  Mastercard Ta
www.loungekey.com/visacisseeVP mist kapTok Visa) abo 3arenedoHyBaBIIHM 4O KOHTAKT-IEHTPY cepBicHOro obciyroByBants LoungeKey.
KonraktHa iH(OpMamis IEHTPIB cepBICHOrO OOCITYroByBaHHS pO3MillleHa Ha IHTEpHET-CTOPIHII ywacHWKa mporpamum LoungeKey —
https://www.loungekey.com.

6.7.5. Yuacuuku nporpamu LoungeKey HecyTh BiilOBiTanbHICTh 32 IPaBHIIBHICTh JaHWX, HAsIBHUX y NMpaliBHUKIB 3aniB LoungeKey,
M7l Yac BiJBiMyBaHHS 3aliB MMiJABUIICHOI KOM(OPTHOCTI Ta 3a JOCTOBIPHICTH 1H(pOPMAIl] y TAJIOHI HAa BiIBIAyBaHHS 3aJIiB IiIBHIIECHOT
kompoptHocTi LoungeKey. Koxen Jlepxatens npemianbaux [Inatikaux kapTok Ty MasterCard Platinum, MasterCard World Elite, Visa
Platinum ta Visa Infinite nuisixom npuennanus no YBO moroauses 3 yMOBaMM Ta CTaHIapTaMy MakeTiB oOciyroByBanHs Mastercard
Premium Airport/ Visa Airport Ta mpuegHaBcs 10 HUX Y TIOBHOMY 00Cs3i.

6.7.6. YmoBu mporpamm LoungeKey MOXyTh 3MiHIOBaTHCh Ha PO3CYyH BIACHHUKA MpOrpaMu 0e3 MOIepeIHbOTO ITOBiIOMIICHHS
ydacHuKiB. [lepernik cepBiciB y aeponopTaXx MoOKe OHOBIIOBATHCH, AETalbHY iH(pOpMAIIIO 3a TMepeikoM mocuyr Big Mastercard / Visa y
aepornopTax MOXKHA OTPUMATH Ha oQiliiHAX caiiTax KOMIaHii BiAMOBIIHOI IUIATIXHOI cucTemMu: WWW.Mmastercard.ua ta WWw.visa.com.ua.

PO31J1 7. MPOI'PAMA JIOAJIBHOCTI

7.1.  VYwuyacte B Ilporpami JlosmbHocTi npuiimators KitienTn, ski maiote Binkputuii B banky Ilotounmii paxynok 3 EII3, mo
obcyroByetbes Ha Tapudax, Ha siki mommproThest yMoBH IIporpamu. B mexax IIporpamu JlosibHocTi KiieHTamM MOe BHILIA4yBaTHCh
BuHaropona y BHOaakax, B po3Mipi, HOpSIKY Ta Ha yMOBaX, BCTaHOBIeHHX IIporpamoro JlosuibHOCTI, a KilieHT MOXKe OTpUMaTh Taky
Bunaropony nursixom Burutaté cymu Bunaropoan Ha #oro ITotounnit paxynok 3 EII3 abo nopyunTtu banky nepexaszatu cymy Bunaropoan
Ha OnaropaiitHicT. YMoBH IIporpamu JlostmeHOCTI, nepenik Tapudis, Ha siki mommproeTscs [Iporpama, 3aTBEpIKYIOTECS, 3MIHIOIOTECS Ta
cKacoByIOThCs baHkoM camocTiiiHo Ta po3mintyrotecs Ha OdiniitHomy caiiti Banky. [Ipo mouarok nii, BHeceHHs 3MiH, ckacyBaHHs [Iporpamu
yn okpemux ii yactuH bank iHdopmye Ha Odiuilinomy caiiti banky. Hoctyn KiieHra no iHmuBigyaiabpHOi iH(opMmarii Ta ynpaBiiHHS
JOCTYIMHUMH oriisiMu 1010 [porpamu JlosuibHOCTI 3aikicHiOeThest yepe3 Cuctemy FreeBank. Ymosu IIporpamu JIosutbHOCTI € myGniuHOO
OOIISTHKOI0 BUHArOpOH B po3yMinHi [{uBijbHOTO KOEKCY YKpaiHu.

7.2.  Bonycn. B mexax [Iporpamu JlosnpHocTi 32 BukoHaHHsS KiienTom mepenbauennx [Iporpamoro miil oMy HapaxoOBYHOTHCS
Bonycu y BuzHaueHoMy BaHkoM po3mipi. YMoBamu IIporpamu MoXyTh mependadaTich OOMEXKEHHS MaKCHMalbHOI cymMH BoHyCIB, ski
JI03BOJISIETHCS] HAKOYYBATH 32 TIEBHUI POMIXKOK 4acy Ta/abo B 3aJIe)KHOCTI Bl onepaltiii, 3a siki HapaxoBytoTbcs bonycu. TIoHa 1 BCTaHOBIICHY
MaKCHMaIbHy cyMy BoHycH 3a BiAIOBIIHWMI MPOMIKOK 4acy a0o 3a BiAMOBITHAMH BHIAMH OIEpalliii HE HApaXOBYIOThCS, SKIIO iHIIE HE
nependaueHo ymoBamu IIporpamu.

7.2.1. bank Ha BIacHHI po3Cy/l MOXKE aHYIIOBaTH HapaxoBaHi BoHycH Ta/ab0 NPUNUHNTH 1X MMOJaJIbIIe HapaXyBaHHS Y HACTYITHHX
BUIAIKaX:

- BiOMIHW/CKacyBaHHs 3 OyAb-SKUX MpPUYHMH OIlleparii, 3a sSKy Oynu HapaxoBaHi BoHycw (Hampukmanm, y pasi MMOBEpHEHHS

IpU0AHOTO TOBAPY);

- 3akpurts [lorounoro paxynky 3 EII3, 3a skum 37ilicHIOBaoch HapaxyBaHHs boHyciB;

- HasBHocrti y KiienTta npoctpouenoi 3a60proBaHocTi nepex bankom 3a Oyab-sIKUME OTOBOPaMH B CYKYITHIN CyMi, 1110 OPiBHIOE

a6o nepesuirye 100 rpuBeHb Ta sika icHye Oinbine 60 KaneHJapHUX AHIB MOCIINb;

- BiACYTHOCTI IIaThXHUX onepaniit 3 BukopucranusaM EI13/pexsizutis EIT3 KitienTta npoTarom 6 kajJeHAapHUX MiCAIIB MOCILNE;

- BIACYTHOCTI MPOTAToM 3 MiCSILiB MOCHIJIb 3aJMIIKY BIACHHX KOLITIB y CyMi 0JHOMOMeHTHO He MeHIe 500 rpuBeHb Ha PaxyHkax

Kuienra B Banky (Bkirouyaroun BrnagHi paxyHkn);
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- npunuHeHHs baHkoMm noBHicTio abo yactkoBo [Iporpamu JlosibHOCTI;

- BumHeHHs KiieHTOoM Oymb-sIKMX HiHl, sIKi 3a pimeHHsM baHKy MaloTh 03HAKH IaxpaiChbKUX, 00MaHy, MaHIITyJIAMI, 3TOBKUBAHHS
ymoBamu [Iporpamm JIoSibHOCTI, TOO Ta SIKi CIPHYMHIIM a00 MOXYTh CIPHYMHHUTH CIIOTBOPEHHS CyTHOCTI [Iporpamm
JlosuteHOCTI, BTpaty IinoBoi pemyranii banky, BUHUKHEHHS Oy/b-sKUX 30UTKIB Ta / abo mkoxu y banky, naptrepis banky ta /
abo iHmmx ygacHukiB [Iporpamu JlosutbHOCTI.

AHyITIOBaHHS HapaxoBaHUX BOHYCIB 31if{CHIOETHCS IIUITXOM 3MEHIICHHS Ha BiNoBinHy cyMy bonycis, HasBHUX y Kiienra. V pasi,

SIKILO aHYJIOBAHHIO MiJUIAraoTh boHycH, sKi Bxke KOHBepTOBaHiI y Bunaropoay, i kinbkicts boHyciB, HasBHUX y KitieHTa, MeHIIa 3a cymy
Bonycis, mo maroTe OyTu aHynb0BaHi, baHk Mae mpaBo Take aHyTIOBaHHS MPOBECTH LUIIXOM BiJIOBIIHOTO 3MEHIIICHHS KilnbKOCTi boHyciB,
skl OyIyTh HapaxoBaHi B MallOyTHEOMY.

7.3.  Bunaropopa. Bunaropona HapaxoByeTbCs Ta Buliadyetbes bankom Ha [Torounuii paxyrnok 3 EII3 Kiienta 3a pesynbraramu
KOHBepTalii HakonmueHnx bomyciB y Buuaropony, mo iHiniroersest KimientoM abo 3milicHIOETBCS nepionuuHo baHkoMm 3a mopydeHHSM
Kiienra, sxmo 1e nependadeno ymoamu IIporpamu. Ilin wac Bumiatn Bunaroponu BaHk, BUKOHYIOUM (YHKIIIO IOJAaTKOBOTO areHTa,
YIpUMYy€E IOJAaTKU Ta OOOB’SI3KOBI IUIATEXI Ta IepepaxoBye ix 1o OrokeTy YKpaiHH B po3Mipi Ta HOPSAAKY, BU3HAYEHOMY YHHHHUM
3aKOHOJAaBCTBOM Ykpainu. CTpok nepekasy Bunaroponu na [Torounmit paxyrnok 3 EI13 Kitienta Bu3nagaetscst bankoM. YmoBamu IIporpamu
MOXYTh OyTH mependaueHi 0OMeXeHHs: MaKCUManbHOT cyMu Bunaroponu, sika Moxke OyTu BumtadeHa KiieHTy 3a neBHHI mepiox dacy Ta /
a060 3a KoHKpeTHUM BuzoM [Iporpamu JlosabpHoCTI.

Bunaropona moxe OyTu Bumiayena Kiienry, skmo:

- HaKONHMYEHO HE MEHIe MiHiManbHOI cymu boHyciB, mo BixnoBizHO 1o ymoB Ilporpamu nocraTHs 11 KoHBepTaunii bonyciB y

Bunaropony, sikio Taka MiHiManbHa cyma bonyciB nepenbauena ymoamu IIporpamu;

- BiH He Mae OyIp-IKOi MPOCTPOUYCHOT 3a00proBaHOCTI mepex baHkoM 3a OyAb-SIKUMH JOTOBOPAMHU;

- bankom He Bukmoueno Kiienra 3 ygacri B [Iporpami, 30kpema 3a nmopymieHHst ymoB [Iporpamu;

- BiACyTHI iHII nopymeHHs yMoB [Iporpamu;

- banHkoM He ckacoBaHO TOBHICTIO a00 yacTKoBO [Iporpamy JlosubHOCTI.

7.4.  Ilporpama KemGek.

7.4.1. Kembex — e Bupn Ilporpamu JlosmpHocTi, mo mepenbadae HapaxyBaHHS KiienTy BoHyCiB 3a mpoBEOeHHS IUIATKHHX
onepauiii 3 BukopuctanuaM El13/pexsizuti EII3 (B ToMy unchi gepe3 Mepexy [HTepHET) y MicLsaxX peatizalii ToBapiB Ta MOCIYT (TOPTOBHX
TOYKaXx), II0 BIZHOCATHCA A0 BH3HAUEHHX BiANOBITHO OO0 yMoB IIporpamu kareropiii. Kareropii Topropux To4ok (B 3aJI€KHOCTI BiI BUIY
IisTEHOCTI TOProBoi ToukH (1o Bu3HavaeThest 3a i MCC-kooM) / Ha3BH / TOPrOBENIbHOI MaPKH TOPrOBOi TOYKH TOLIO), 38 PO3PAXYHKH B
SIKMX HapaxoByIOThCsi BoHycH, Bu3HavaroThest bankom ta / ab6o obuparothbest KitieHToM 3 3ampornonoBaHoro bankom mepeniky B Cucremi
FreeBank 3 BusHadeHoro ymoBamu IIporpamu nepioaununictio. KiieHt momicssyno (a0 3 iHIIOW MepiognyHiCTO, 10 Oyle BCTAHOBJIEHA
Iporpamoro) obupae B Cucremi FreeBank mo3sosieHy m0 BHOOPY KiIBKICTH KaTEropiii TOProBUX TOYOK, IICISI YOrO PO3IMOYUHAETHCS
HapaxyBaHHs BOHYCIB 3a BiJIIOBITHIMH KaTeropisiIMU B IIOTOYHOMY TI€PioJIi.

7.4.2. HapaxysanHs boHyCiB 31iHCHIOETBCS Y BiICOTKOBOMY BUPa)XEHHI BiJl CyMH IPOBEAEHOI OTepallii 3a BCTaHOBIeHUM baHkoM
PO3MipOM BiJICOTKIB JJIsl KOXKHOI 3 KaTETOpiii TOProBHX TOYOK 200 Y (iKCOBaHii CyMmi 3a MPOBEIEHY Y TOProBill TOUIII BiAMIOBITHOT KaTeropii
omepaniro. Y BHIIAAKY MPOBEICHHS OINEpaIiii B iHO3eMHiH BairoTi, BOHyCcH, 10 HapaXOBYIOTBCSA Y BiIICOTKOBOMY BHPaXCHHI Bl CyMH
oreparii, pO3paxoBYIOThCS BUXOASYH 3 TPUBHEBOTO €KBIBAJICHTY CyMH OIleparlii, pO3paxoBaHOTO 3a BU3HaUYeHNM baHKOM KypcoM BamioT, 3a
SKUM TIPOBOAWJIACH KOHBEPTAIlisl BAaJIOT 3 METOI0 BHKOHAHHS BIAINOBIAHOI omepauii. baHK caMOCTiifHO BCTaHOBIIOE, 3MiHIOE PO3MipH
koedimieHTiB a1 po3paxyHKy BoHyciB abo (ikcoBaHi po3mipu BOHYCIB 3a KOXHOIO KaTETOPi€0 TOPrOBUX TOYOK; PO3MIPH MIFOUMX
koeirienTis/pikcoBani po3mipu Bonycis BimobOpakatotscs B Cucremi FreeBank.

7.4.3. 3a pimennsMm banky B mexax [Iporpamm KemOex MoxyTh HapaxoByBaTuCh BoHycn Takox 3a xopucrtyBaHHS KitieHTOM
npoaykramu baHky - y BUIIaikax, B po3Mipax Ta Ha yMOBaX, BU3Ha4eHHUX bankoM Ta BimoOpakeHux y Ilporpami ta B Cuctemi FreeBank.

7.5. Pedepansna [Iporpama.

7.5.1. B mexax PedpepansHoi [Iporpamu bank HapaxoBye Kiienty BoHycu y BcraHOBiIeHOMY baHKOM po3Mmipi y BUITaKax:

- ywiaganHs 3 bankom [loroBopy GaHkiBchbkoro paxyHky 3 BumyckoMm EII3 HoBum KiieHTOM, sSIKMif OTpHUMaB 3ampoIIeHHS Bij
inmoro Kiienra — bonyc HapaxoByeTbcs TakoMy HOBoMy KitieHTy, sikuii CKOpHCTaBCsl OTPUMaHKUM 3aIPOLICHHSIM;

- HajmaHHA 3anpomeHHs KiieHToM iHIIN ¢i3udHiil 0cobi, sika HUM CKOpHCcTaaca Ta ykiana J[oroip GaHKIBCHKOTO paxyHKY 3
unyckoM EII3 3 bankom — boryc HapaxoByeThcs KitieHTy, Skuii HagaB 3alpOLICHHS.

3anponreHHss HamaeTbes KitieHTOM iHIMM ocobaM y BHTISII YHIKQIBHOTO pedepanbHOTO MOCHIAHHS, sike JoctymHe KimieHTy B
Cucremi FreeBank ta moxxe OyTH HampaBiieHe B €EKTPOHHOMY BHIJISI 3 BAKOPHCTAHHSM OY/b-SKOT0 NPHHHATHOTO JJIS KX LiJielt 3aco0y
KOoMyHiKarii. [HIIa ocoba BUKOpPUCTOBYE Take pedepaibHe MOCHIAHHS PH peectparil BiacHoro akayHTy B Cucremi FreeBank.

MaxkcumansHa cyma bonycis Ta Bunaropoau 3a Pedepanbroro [Iporpamoro He oOMexeHa, Ko iHire He Oyae nepeadadyeHo yMoBaMu
[Tporpamu.

7.6. IIporpama BbaaroaiiinicTsb.

7.6.1. B wmexax IIporpamu Bnaropiiinicts KiieHT Mae MOXJIMBICTH NOpy4nTH BaHKy peryispHO KOHBepTyBaTu y Bunaropomy
HakormueHi Kiiearom Borycu B mexax [Iporpam Kembek ta PedepanpHa Ta mepekasyBaru Buruiadeny Kiienty Bunaropomy GmaromiiiHii
opranizanii, o0paniit KirientoMm 3 3anmpormonoBanoro bankom nepeniky. bank mMae nmpaBo B Oy/b-IKAf MOMEHT 3yITUHHUTH y4acTh B [Iporpami
BnaroniitHicTh Oynb-s1K0i OaromiiHOI OpraHizaiii y BUIIaJKy BAHUKHEHHSI 00CTaBHH, 0 YHEMOXITUBITIOIOTH / YCKJIQTHIOIOTh TAKUH TIepeKas
(B TOMY 4HCIi JIIKBifaMis OiaroaiiHOT opraHi3alii, BUKJIIOUEHHS 11 31 CIIHCKY 3ampornoHoBaHnX bankom Tomio). B takomy Bumaaky KiieHT
Moske obparu B Cucremi FreeBank inury GnaroaiiiHy opraHisaiiito 3 3arpornoHoBaHoro bankoM meperiky. Y BHIaAKy HACTaHHS 0OCTaBUH,
[0 YHEMOXKJIMBIIIOIOTh 3iHCHEHHs omnepauiii 3/Ha [ToTounuii paxynok 3 EII3 Kiienra, ais [Iporpamu BiaroaiiiHicTh npHU3ymUHAETbCS Ha
Hepio/l iCHyBaHHs TaKuX 0OCTAaBHH, MiCJIs YOTO aBTOMAaTHYHO BiTHOBIIOETHCS HA yMOBax [Iporpamu, 110 AisITUMYTh HAa TOH MOMEHT.

7.6.2. YwmoBamu IIporpammu moxe OyTH mnepenbayeHa MakCHMalbHA Ta MiHiManbHa cyMH BOHYCIB, sIKi HPOTITOM KOXXHOTO
KaJICHJAPHOTO MiCAIl MOXKYTh OyTH KOHBEpTOBaHI y Bumaropomy i momanbiroro mepekasy Ha OmarofiiHicTe B Mexax IIporpamm
Brnaroniitaicts. Cyma nHakonmuenux Knienrom borycis, mo nepesuirye BctanoieHy I[Iporpamoro MmakcuMansHy cymy bomyciB (sikimo BoHa
BCTAHOBJICHA), 1[0 MOXXYTh OyTH KOHBepTOBaHi B Bunaropony 3a IIporpamoro BrnaroxiiiHicTs, 30epiraeTbest O HACTYHMHOI Ta MOJAIBIINX
koHBepTalii bonycis y Bunaropoxy. fxmo cyma HakonnaeHnx Kiienrom BonyciB Menme Hixx BcTaHoBiIeHa [Iporpamoro MiHiMabHa cyma
BonyciB (K110 BoHa BCTAaHOBJICHA), [0 MOXYTh OyTH KOHBepTOBaHI B Bunaropony 3a Ilporpamoto Braroxiiinicts, konBepranist borycis y
Bunaropozy B TakoMmy Micsili He 34iHCHIOEThCS, a HassBHA cyMa boHyciB 30epiraethest 10 HACTYIHOI Ta MOAANBIINX KOHBepTauiili boHyciB y
Bunaropony
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7.6.3. 'V pasi aktuBauii Kiienrom B Cucremi FreeBank siamosinsoi omuii mono yuacti B IIporpami brnaroaiiiHicts Ta 00paHHS
OnaroniitHoi opranizauii, CTOpOHH BBa)KaroThCS TaKMMH, IO YKJIAJIH JOTOBIp, BiAMOBIAHO 10 sikoro KiieHT nopydae banky momicsiuHO He
mizHime 20 yucna KOXKHOTO MIcCSIs (SKIIO Taka Jara NPHUMAAae Ha BUXITHUH, CBATKOBHH abo iHIIMHA HepoOouMil IeHb — HE Mi3HiIe
HACTYIIHOTO 3a HUM po00Yoro maHst) 3ikicHioBatH [leOerToBHil Mepekas (IOTOBipHE CNHCAHHS) B MOPAAKY, mnepenbadeHomy YJIBO, 3
ypaxyBaHHSIM BUMOT 3aKOHOJABCTBA YKpainu, komrtiB 3 [lorounoro paxysky 3 EII3 Kiienra y cymi Bumnagenoi Kimienty B mexxax IIporpamu
BrnaroniitHicTs B moToyHOMy Micsini Bunaropomu Ha xopucts 06panoi Kiienrom GnaroaiiiHoi opranizamii. 3a3HaueHe nopydeHHst Kiienra
NIPU3YIHHAETHCS Ha Hepiox Aii oOCTaBHH, IO YHEMOKJIUBIIOIOTH 3IIHCHEHHS omepauiil 3/Ha [lortounwmii paxynok 3 EII3 Kiienra, mo
3aBepIICHHI il KX aBTOMAaTHYHO BiIHOBIIOEThCs. JlopydueHns Kiienra npununsierses y pasi Binmou Kiienrom B Cucremi FreeBank iz
yuacri B [Iporpami braroaiitaicts abo y pasi BuxiroueHHs bankoM 1iei GraroxniiHol opranizarii 3 [Iporpamu brarogifHicTs.

PO3/1J1 8. YMOBHU HAJAHHS CIIOKUBUNX KPEJUTIB

8.1. Lleit po3ain Bu3Hayae 3arajibHi yMOBH HagaHHs cnoxuBunx Kpenuris. Crioxxusui Kpenutu MoXXyTh HajilaBaTucs 3a y4acTi
KPEAUTHUX MTOCEPEHUKIB y TOPSIKY, epebadeHOMy YHHHUM 3aKOHOIaBCTBOM Ta BHYTPIIIIHIMI HOPMAaTUBHHMH JOKyMEeHTaMH baHKy.
8.2. Iopsinok ykiaagenuss KpeaurHoro gorosopy

8.2.1. bank Ha BimacHHW{ po3cyn IpuiiMae pimeHHS Imono HagaHHA Kpemurty Ha migcraBi momanmx KiieHTOM TOKyMeHTIB,
BPaxOBYIOYH HOTO KpPEJUTHY iCTOPII0 Ta IUIATOCIPOMOXHICTh. baHk Mae mpaBo BimMoButu KiieHty y HanmanHi Kpeauty mnoBHicTO a6o
YacTKOBO.

8.2.2. 'V pa3i npuitHaTTs BankoM nosutuBHOTO pimrenHs npo HagaHasa Kpeauty, Ctoponu ykinanarots Kpeautnuii norosip. Skimo
e rnepeadadyeHo yMOBaMH HaJaHHA BiamnosinHoro Buny Kpeauty, CTOpoHH yKIIagalOTh HII JOTOBOPH MIOAO BIIKPUTTS Ta 00CITYrOBYBaHHS
Paxynky, B ToMy 4mcii omepamii 3a SKAM MOXYTh 3ZiicHIOBaTHCS 3 [1MaTiKHOIO KapTKOIO, OTOBIp CTpaxyBaHHA a0o iHII yromw, siKi
BU3HAYEHI yMOBAaMHU KpeIUTyBaHHS baHKy.

VYV KpemurHoMy IOroBOpi BH3HA4YalOThCS cepel iHmoro IctotHi ymoBu jgoroBopy: Bun Kpemury, cyma Kpemury/ posmip
MakcuMalbHOT O JiMiTy KpeautHoi JiHii / OBepapadTy, CTpOK, Ha sikuil HanaeThest Kpenur, 1inboBe pU3HaYeHHsI, PO3MIp MPOLEHTHOT CTABKH
Ta KOMicili, Ta iHIIi yMOBH, BU3HaueHi KpeauTHHM noroBopoM sik IcToTHi. YMOBHM HajaHHS Ta 00ciyroByBaHHsS Kpenuty, o He BH3HAUeHI
B KpenutHomy norosopi, nependaueni Tapudamu banky ta Y IBO.

8.2.3. KpenutHuii TOrOBip Ta JOKyMEHTH JJO HHOT'O MOXYThH YKJIAJATHCs/0(QOpMIIOBATHCS B NanepoBiii abo eneKTpoHHiil Gopmi y
HACTYITHOMY TIOPSIZIKY:

- naneposa gpopma: y Binninenni banky abo y KpeaurHoro nocepenauka nuissxom miamucands 3 6oky KimieHTa BIacHOpydYHIM
miamucoM, a 3 60Ky baHKy — BIacHOpPYYHHM HiAMICOM YIIOBHOBa)KEHOI OCOOM 1 MPOCTAaBISHHA MeyaTku baHKy abo mUIIXOM HakJIaJeHHS
¢axcumine banky y nmopsnky, BuzHaueHomy Y JIBO;

- enekmponna opma (3a ymosu mexuiunoi peanizayii): 3 6oxy KilieHTa — MUITXOM MIiAMUCAHHS y TOPSIKY, BU3HAYCHOMY
pozainom «EJIEKTPOHHI JIOKYMEHTU TA BUKOPUCTAHHSA EJIEKTPOHHUX IIAIINCIB» YABO, a 3 6oky banky — ¢akcumiie
Banky Ta 10JaTKOBUM CKpIIUICHHSIM Y TOCKOHAJICHOIO eIEKTPOHHOIO TTeYaTKoI0 baHKy 3 KBai(hikoBaHOIO €IeKTPOHHOIO MO3HAYKOIO Yacy y
nmopsiAKy, BuzHaueHomy Y 1BO.

8.3.  Ilopsaok BizmoBu Kiienta Bin KpeautHoro gorosopy

8.3.1. BinnoBigHO 0 YMHHOTO 3aKOHOABCTBA YKpaiHu KitieHT Mae mpaBo BiIMOBUTHCH BiJ KpeTUTHOTO HOTOBOPY Y MOPSKY,
BU3HaYeHOMY KpeauTHUM J0roBOpOM.
8.3.2. IpaBo Ha BigMOBY Bix KpenuTHOTrO 10roBopy He 3aCTOCOBYETHCS IIOA0:

1) KpenutHux 10oroBopiB, BUKOHAHHS 3000B’13aHb 32 IKUMH 3a0€3MeYeHO IUITXOM YKJIaIJaHHsI HOTapiaJbHO TIOCBITYEHUX JOrOBOPIB
(IpaBOYHHIB);

2) KpenutiB, HafmaHuX Ha npUIOaHHS poOIT (MOCIYT), BUKOHAHHS SKUX BiIOyIIOCs 70 3aKiHYEeHHs CTPOKY BinmMOBH Big KpeautHOro
JIOTOBOPY, BCTAHOBJICHOTO YHHHUM 3aKOHO/ABCTBOM YKpaiHH.

8.4.  3araabhui BuTpaTn 3a Kpequrom

8.4.1. J[lo 3arampHHX BHTpaT 3a KpemuToMm BiTHOCATBCSA BUTpATH CIOXXKKBAada, MOB'S3aHI 3 OTPUMAHHSIM, OOCIYyrOBYBaHHSIM Ta
noBepHeHHsM KpeauTy, ykirouaroun NpoueHTH 3a KopucTyBaHHs KpeanTom, koMicii Ta iHI 000B'I3KOBI IUIaTexXi 3a CYNPOBiIHI TOCIYTH
Banky, moB's3aHi 3 HajaHHsAM, OOCIYroByBaHHsSM 1 MoBepHeHHsM Kpemuty (ykmodaroun kowmicii 3a 0OCIyroByBaHHS KPEIMTHOL
3a00proBaHOCTi, PO3PaXyHKOBO-KAaCOBE OOCIYyrOBYBaHHS, IOpHUIHYHE O(GOPMIICHHS Ta IHINI TUIATEXi), KPSIUTHOTO TMOCEepeIHHMKA (3a
HasIBHOCTI) Ta TPETiX 0ci0 (CTpaxoBi Ta MOAATKOBI IIaTexkKi, 300pH Ha 0OOB'I3KOBE Jep)KaBHE MEHCIiTHE CTpaxyBaHHs, Oip)KOBi 300pH, TUTaTeXi
3a MOCIIYTH JIEPKaBHUX PEECTPATOPiB, HOTAPIyCiB Ta IHIIHX OCi0, a TAKOXK iHIII 00OB'A3KOBI TIATEX1), sIKi cruIagytoThes KitieHToM 3rigHo 3
BHMOTaMH 3aKOHO/IaBCTBa YKpaiHu Ta/abo ymoBamu KpeantHoro moroBopy (KpiM IUIaTexiB, IO 3TiAHO i3 3aKOHOJABCTBOM YKpaiHH He
BKJTIOYAIOTHCS JIO 3arajbHUX BUTPAT 33 CIIOKHUBIUM KPEIHUTOM).

8.4.2. Komnkperni Buau Butpar 3a Kpegurom, ix po3mipy, mopsiiok HapaxyBaHHS Ta CIUIATH BU3HAYAIOThCS KpeaquTHuM 1oroBopoMm,
Y B0 Ta/abo Tapudamu banky.

8.5. IMoramenns 3adoprosanocti 3a KpenuTuum goropopom

8.5.1.3aboproBanicts 3a KpeanTHHM AOroBOpPOM MiAjsrae MOTALICHHIO y MOPSAKY Ta CTPOKH/TepMiHH, BU3HaueHi KpeauTHuM
noroBopoM. SIkio iHme He Bu3HaueHo Y/IBO, cyma 3a6oproBaHocTi, 1o He crutayeHa Kitientom y Bu3HaueHuit Kpeautaum gorosopom abo
Y JBO TepMiH/cTpOK, BBaXKAETHCS IPOCTPOUCHOIO HACTYITHOTO PoGodoro Hs.

8.5.2. fIxmo crpok/repmin noramenHs Kpeaurty abo Oynp-skoro mmatexy 3a Kpemutaum morosopom a6o 3a YJIBO mpumamae Ha
Hepo6ouwnii 1eHb, TO TaKui TEPMiH MOTAIEeHH NEPEHOCHThCS HAa HAacTYIMHUH Pobounii nens, skmio inme He Bu3HaueHo Y J1BO.

8.5.3. Y pasi HemocTtaTHOCTI cymHm 3aificHeHoro KiieHToM marexxy s BHKOHAHHS 3000B’s3aHHS 3a KpeauTHHM HOTOBOpOM y
MOBHOMY 00Cs31 Taka cyMa BUKOPHCTOBY€ETHCS Ha MOTAIIEHHS! BUMOT baHka y Takiif 4eproBocCTi:

1) y TIEpIIy Yepry CIUIauyThCs MPoCTpoueHa cyma Kpeaury;

2) y APYTY 4epry - MpoCTPOUYCHi MPOLICHTH;

3) y TPEeTIO uepry - cTpokoBa cyma Kpeauty, mo Bxoauts 10 OG0B’ SI3KOBOTO IIIATEXKY/IIOMICIYHOIO IIATeXKY BiIIOBIIHO 10
I'padiky miaaTexis;

4) Y 4ETBEPTY 4epry - HapaxoBaHi CTPOKOBI MPOLICHTH 3a KopuctyBaHHs Kpeaurowm;

5) y II’ATy 4epry - HeycToliKa Ta iHI IaTexi BianosigHo 1o Jorosopy;

6) y LIOCTY Yepry - MoBHE ab0 4acTKOBE JOCTPOKOBE MOraiieHHs 3a0opropatocTi 3a Kpequrom, cTpok ormiaTH sikoi He HacTas.
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VY Bumazaky nepepaxyBaHHS KOIITIB Ha noramenHs KpeanTy ta/abo nporeHTis, Ta/abo komicii Ta/abo 1HIINX IIIaTeXiB y MOPYIICHHS
BHUINIEBKA3aHOi yeproBocti 3 BuHM KiieHTa, bank camoctiiiHo nepepo3noaiiste kouru KimieHTa, mo Haaiiinum B morameHHs 3a00proBaHOCTI
3a KpeautHuM Z0TOBOPOM, Y BiAMIOBITHOCTI 3 4YEProBiCTIO, BUKIAACHOIO B IIbOMY ITyHKTI.

8.6. Bumnanaku Ta Hacaiaku BU3HaHHS Bankom JlaTH norameHHsl TAK0I0, 110 HACTAJIA

8.6.1. bank Mae nmpaBo BU3HATH AaTy moraiieHHs Kpeauty takoro, 1o HacTana, HarmpaBuBiy KiTlieHTy BiAMOBiHY MHCHMOBY BUMOTY
mpo noramenHs Kpeauty y nopsiky, BctanoBieHomy 11. 2.7 Y JIBO, y pa3i HacTaHHs Oy/b-sIKOi 3 HACTYITHHX IOJTii1/00CTaBHH:

- HecIUIaTH KpeauTy Ta/abo MPOILEHTIB BiAMOBIIHO 10 yMOB J[OrOBOpPY IIOHAMEHIIIE TPOTATOM OJJHOTO KaJeHIAPHOTO MICSIIS 3 THS
3aKiHYEeHHS CTPOKY (HaCTaHHA TEPMiHY) IJIATEXKY;

- HecmiaTu Oynp-AKoi 1HIIOI cyMH, 110 miassrae crati KiientoM BianmoBigHo 10 ymMoB JloroBopy, KpiM KpeAuTy Ta MPOILCHTIB, B
CTPOK, BCcTaHOBJIeHUH JloroBopom, a0 HeBHKOHaHHS KitieHTOM Oyb-sIKOr0 HErpouIoBoro 30008’ s13aHHS 3a Jlorosopowm;

- He yKIaaeHHS (B TOMY YHCIi po3ipBaHHS ykiajeHoro) KiieHTom Oyap-sSKOTo 3 DOTOBOpPIB CTpaxyBaHHS, SKIIO TaKi JOTOBOPH
MOBHHHI OyTH yKianeHi 3rimHo 3 KpemutHum moroBopoM, abo Hecmiata 4eproBoro(HMX) CTpaxoBOro(uwx) Imiatexy(iB) abo
HeHaJlaHHs B baHK 10TOBOpIB CTpaxyBaHHS Ta JOKYMEHTIB, IO MiATBEPUKYIOThH OIUIATY CTPaXOBHX ILUIATEXIB;

- TIOpYLICHHS CyIOM CIIpaBU Npo BU3HaHHA KilieHTa Hemie3naTHUM ab0 OOMEXEHO Ni€3AaTHHM, OroJiolieHHs (Bpy4yeHHs) KiieHTy
MOBIJOMJICHHS PO MiA03PY Y BUMHEHHI KPHMIHAJIBHOTO IPABOMIOPYLICHHS,

- BCTaHOBJICHHS HEJIIIICHOCTI BigoMocCTeii, ki MicTsThCs B KpenurHoMy moroBopi abo iHIINX JOKYMEHTaX, HajaHux KitienToMm;

- HaCTaHHJ CTPaxOBOTO BUIIAJKY 32 Oy/b-SKHM JJOrOBOPOM CTPaxXyBaHHS, 10 YKJIaJEHHH BIANOBIHO 10 BUMOT JloroBopy;

- BHUHECCHHs PIllICHHS KOMIIETCHTHHM JCPXKaBHUM OPraHOM IpO OroJjiolreHHs (3HaxokeHHs) Kiienta B posiiyky Gimbmre 180
KaJICHAapHUX JIHIB;

-y BHIQJKY He YKJIaJeHHs JOAaTKOBOI yroau 1o KpexutHoro moroBopy npo 3Miny IIporneHTHOI cTaBkH 3a KopucTyBaHHs Kpenurom,
SIKIIIO TaKa yMoBa nependadeHa KpeauTHUM 10roBopoM;

- Y BHUNQJKy HacTaHHA MoAild abo oOcTaBuH, fAKi Ha TyMKy baHKy MaioTh a00 MOXYTh MaTdl HETaTHBHUI BIUIMB Ha BUKOHAHHSI
KpenutHOTro 1oroBopy/mnoroBopy 3acTaBu/I0TOBOPY iMOTEKH/IOTOBOPY MOPYKH.

8.6.2.V pa3si nanpaieHHs: BaHKOM Takoi BUMOTH IIPO AOCTPOKOBe morarrents Kpexury, BiamnosiaHo 1o cr. 212, 611, 651 LusinsHoro
KOJIeKCy YKpaiHH, TEPMiHA BUKOHAHHS BCiX TPOIIOBHX 3000B's13aHb 3a JJOrOBOpOM BBa)KalOThCS TaKMMHU, IO HACTAIN Y 3a3HaYECHY y BUMO31
nary. He misnimre 3a3HageHoi matu KitieHT 3000B'13yeThest moBepHyTH banky cymy Kpemuty B moBHOMY 00Cs3i, CIUIATHTH NPOLEHTH 3a
(akTUYHMI TepMiH KopuCcTyBaHHS KpeauTom, OBHICTIO BUKOHATH iHIII 3000B's13aHHs 3a JoroBOpoM.

8.6.3. Cyma 3aboproBanocti 3a KpeauroM, HapaxOBaHUMHU MPOICHTAMH, iHIIAMH 3000B'ss3aHHIMH 32 JJoroBOpoM, IO HE CIUIaueHa
KiientoMm y Bu3HaueHuii y Bumo3i baHky TepMiH, BBaKaeThCsl IPOCTPOUCHOIO HacTynmHOro OnepariiHoro aHs.

8.7. OcobauBocti Haganus Kpeauty y ¢popmi OBepapadry (s norosopis OBepapadry, yriagenux 10 24.01.2017 poxy)

8.7.1. Kpenur y dopmi OepapadTy HamaeThesi NUIIXOM BUKOHAHHS BUAATKOBHX omepailiit 3a Paxynkom KitienTa moHas 3aiumiok
ioro BacHUX KomTiB Ha PaxyHky. Po3mip OBepapadry, CTpok Ta yMOBH HOTro HagaHHs BU3HAYAIOThCA KpequTHHUM JOTOBOPOM.

8.7.2. [lpu Bu3HaueHi po3Mipy MakcuManbHOro Jimity OBeprapadTy Ta moctymHoro mimity Oseprapadty baHk kepyerbes
BHYTPILIHIMU TOKYMEHTaMH baHKy Ta YMHHIM 3aKOHOJABCTBOM YKpaiHu. KitieHTy Moke OyTH BCTaHOBJICHHH JIUIIE OAWH JOCTYITHUH JTIMIT
Ogepapadty Ha oguH PaxyHOK.

8.7.3. Maxkcumanbhwuii nimitT OBepapadTy — Iie MaKCHMaJIbHO MOJKITMBA CyMa, B paMKax kol KilieHT Mojke OTpUMaTH KpeJuTyBaHHS
y Bunani OBepapadty. Makcumaneauii simMitT OBepapadty BuzHadaeTbest y KpenurHomy noroBopi i € #oro IcrotHoro ymoBoro. Po3mip
nmoctynHoro JiMity OBepapadTy Bu3HAuaeThcsi baHKOM Ha MifCTaBi OMIHKH KPeTUTOCTIPOMOXXHOCTI KitieHTa BiAMOBIMHO 10 HaZaHHX
KitieHTOM IOKYMEHTIB Ta, 32 HEOOXiTHOCTI, Ha OCHOBI iHpOpMaIlii, 3aKOHHO OTPUMAHO] 3 HIIKX JHKEPET, aje y 0yIb-IKOMY BUIIAIKy HE MOKE
OyTH OUTBIINM 32 PO3Mip MakcHMalbHOTO JiMiTy OBepapadTy, gk BiH Bu3HaueHnid B KpemutHomy moroBopi. [Ipo BcTaHOBICHHS po3Mipy
noctynHoro nimity OBepapadrty bank moBinmommsie KiieHTa mmmsixom HajacunaHHs oMy TekcToBOro moBimomieHHS. Y pasi He3ronw i3
BcTaHOBIEeHNM bankom nocrymamm mimitom Oepapadrty Kimient moBinomisie mpo me bank mpotsrom 30 KaneHIapHUX JIHIB IUIIXOM
TOIaHHs MTICHMOBOT 3asiBM y Bimninenni bauky, B sikomy Oyio ykiaageHo KpeanTHuii njorosip, abo 3atenedonysasiu 10 KoHTakT-1IeHTpY
Banky 3a Homepom 0-800-507-700. ¥V Bumanky, sikiio KiieHT mpoTsSroM BKa3aHOTO CTPOKY HE 3asBHB MPO CBOKO HE3rOAy 3 PO3MipoM
BCTaHOBIIEHOTO bankoMm moctymuuM JsimiTomM OBepapadTy Ta/abo 3IifiCHUB omepaililo Ta CKOpUCTaBcs KpeauToM micias OTpHUMaHHS
BKazaHoro TexcroBoro mosimomneHHs1 baHky, 3rona KiieHTa BBaXkaeThCs HaJaHOIO Ta € HOro 0E3yMOBHOIO 3roJI0I0 3 YMOBaMH HaJaHHS
Kpenmury y dopmi OBepapadty. YV pasi Hesrogu Kiienra 3 moctymauMm nimitom OBepapadrty Ta/abo ymoBamu HajaHHa Kpenurty BiH mMae
NpaBo BiJIMOBHTHCH BiJ HajaHHs KpeauTy, HoracuBIIM ycro 3a00proBaHicTb 3a KpeANTHUM JI0OrOBOPOM y ITOBHOMY 00CSI31 Ta MOJIABIIH 3asBY
npo posipBanHs KpexutHoro norosopy 10 Bigginenns bauky.

8.7.4. TlpoueHTHa craBKa 3a KopuctyBaHHsS Kpemurom, komicii Ta iHm ruiatexi 3a KpeauTHHM NOTOBOPOM 3a3HAYaIOThCA Y
KpeanutHOMy noroBopi; BapTicTh iHIIKX mocayr banky, 30kpema 1moB’si3aHuX i3 KOpUCTyBaHHM [1aTiKHOIO KapTKOI0, BKasyeThes y Tapudax
banky.

8.7.5. Kpeaut BBaxkaeThCs BUKOPHCTAHUM 3 JaTH BifoOpakeHHs Ha PaxyHKy cymu omepaiil, 1o Oyna 3pificHeHa (moBHicTIO abo
YacTKOBO) 3a paxyHOK jiMiTy OBepapadty.

8.7.6. baHk HapaxOBye NpPOLEHTH 3a KOpUCTyBaHHSA Kpemutom He pijlle OAHOTO pa3y Ha Micsaip y BamoTi Kpeauty Ha cymy
BUKOpHUCcTaHOTO Kpenuty, Buxonsun 3 pakTHIHOI KUTBKOCTI JTHIB y MICAIll Ta POIi, P I[bOMY BPaXOBYETHCS MEPIIHK 1 HE BPaxOBY€EThCS
ocTaHHI# neHb KopucTyBaHHS Kpemutom. Ba3oro miis HapaxyBaHHS INpPOLEHTIB € IIOJ€HHAa 3aboproBaHicTh 3a KpeamToM Ha KiHenb
OmneparifHOTO JHS.

8.7.7. 3aboprosanicTb 3a OBepapadTOM MOTaIIAETHCS 32 PAXYHOK KOIUTIB, 110 HaAiIUK Ha PaxyHOK. Y BUMaaKy HEMOXKINBOCTI
BuKopucranHs Kiientom PaxyHKy [uis moramieHHs 3a00proBaHOCTI (THMYacoBa HEOCTYIHICTh PaxyHKY, OJOKYBaHHS TOIIO) MOXKJIHBE
BHKOPHUCTAHHs IHIIOTO paxyHKy baHKy, pEeKBI3UTH SKOTO MOXKHa [i3HAaTHCh Oe3mocepenubo y Bimminenni banky y geHp cmiatu
3aboprosanocTi. KiieHT 3000B’s13aHuii 31iiicHNTH norameHHs 3a00proBaHocTi y cymi orpumanoro Kpeaury 3a OsepzapadtoM y HOBHOMY
00cs3i He mizHime 35 (TpUANSTH M’ ATOr0) KaJeHIapHOTro THs 3 1aTH oTpuMaHHSI Kpenuty (mpoBeneHHsT BUIATKOBOI omepallii 3a PaxyHkom
3a paxyHok Kpenury). IToramenns 3a60propaHocTi 3a HapaXOBaHUMH IIPOLIEHTaMH 3a KOpHCTyBaHHS KpexnToMm i1 komicii (32 HasBHOCTI)
3[IHCHIOETECS He Mi3Hile 25 (ABaUsATH M ATOr0) YMCJIa MiCsLs, HACTYITHOTO 3a MicsiieM, B skoMy KitieHT kopucryBascs Kpeautom.

8.7.8.  Kiienr 3000B’s13aHmi BUKOHYBATH CBOi 3000B’s13aHH: 3a KpequTHIM 10roBOpPOM Ta 3 METOIO HOTAIIeHHS 3a00proBaHOCTI
3a OBepzapadToM (B TOMY YHCII 32 HapaxOBaHNUMHU HPOLEHTAMH, KOMICISIMU TOIIO) NPOTSATOM IEpiody, BCTAHOBJIEHOTO JUIS MOTAIICHHS
MOTOYHOI 3200proBaHOCTI, 320€3MEYNTH HAsABHICTh HEOOXIAHOI CyMHU IPOLIOBHX KOLITIB Ha BiANOBiAHOMY PaxyHKy.
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8.7.9.  Bmponosx aii KpenurHoro norosopy bank Mae mpaBo B OZHOCTOPOHHEOMY HOPSIIKY 3MIHIOBaTH PO3MIpP JOCTYITHOTO JIMITY
OBepapadTy y Mekax MaKCHMAaIbHOTO JIMITy, epeadaueHoro ymoBamu BinnosinHoro KpeautHoro morosopy, mpo mio bank moigomisie
KinienTa y nopsaky, BusHaueHomy 1. 2.7 Y/1bO, a came:

- 3MEHIIYBaTH 10 Po3Mipy (akTHIHOI 3a0oproBanocti 3a KpenuroM Ha naTy BUHHKHEHHS IPOCTpOUeHOI 3a0oproBaHocTi 3a Kpenuranm
JIOTOBOPOM;

- BiIHOBJIOBATH JIMIT JO pO3Mipy, nependadeHoro y Kpenurnomy gorosopi, miciis noramenss KitieHToM npoctpodeHoi 3a00oprosanocTti
3a KpenutHum gorosopowm;

- 3MIHIOBaTH pPO3Mip xocTymHoro miMiTy OBepapadTy B Mexax 3a3HaueHOro B KpeanTHoMy IOroBOpi MakCHMAlBHOTO JIMITY
osepapadry;

- 3MEHIIYBaTH PO3MIp JIMITY 3 IHIIHX MifcTaB (y TOMY YHCIi, ale He 0OMEeXYyI0UNCh, y BUITAKy HAKJIAJeHHS apemTy Ha PaxyHok Tomo).

V pasi Hesroau 3i 3MiHamu KitieHT Mae mpaBo poszipBath KpeauTHuHil mHOroBip, HOMepeAHbO MOTAaCHBIIHM BCIO 3a00proOBaHICTH 3a
Kpenutaum noroBopom.

8.7.10. Bank mMae mpaBo THMYacoBO MPU3YNHHUTH NOAAJbIIC HAJaHHA KPEAUTHHUX KOIUTIB y pa3i HacTaHHA OyIb-SKOi 3 TaKUX
MOMiH:

- NPUUAHATTS OpraHaMu JepxkaBHoi Biaan/HanionanbHoro 6aHKy Y KpaiHHU aKTiB, 10 BBOAATH MOPATOPiid, 3a00pOHIIOTE, 0OMEKYIOTh
a00 IHIIMM YHHOM POOJIATh HEMOXKIMBUM BHKOHaHHs BankoM 30008’s13anb 3a 1iuM Y JIBO Ta/ab6o KpeanTHUM TOTOBOPOM;

- 3MIHM Ha ()iHAHCOBOMY PHMHKY YKpaiHu ab0 Ha MDKHapOJHHX (hiHAHCOBHX PUHKAX IMPOLEHTHHUX CTAaBOK Ha KOIITH, IO BHAAIOTHCS
260 3anmyvaroThcs bankoM;

- Hecmiara KitieHtoM Oyb-s1KOi CymH, IO MiAJISIrae CIuiaTi Ha KOpUCTh baHky BianoBiaHo 1o 1poro YJIbO;

- HCBUKOHAHHs ab0 HeHalie)KHe BUKOHAHHS KitieHTOM OyIb-sIKMX iHIIMX 000B's3KiB 3a 1M Y JIBO, a Takoxk 3a OyIb-SKUM IHIIAM
JIOTOBOPOM, YKJIageHuM Mk baakom 1 Kiiertom;

- mpen'sBneHHs 1o Paxynky Kiienra, Biakputoro y baHKy, mnaTti>KHMX BUMOT Ha NMPHMYCOBE CIIUCAHHS (CTATHEHHS) TPOIIOBHX
KOIUTIB (HE3aJIeXHO BiJl CyMH KOIITIB, IO CIIUCYIOTHCSA), apelIT OyAb-IKUX KOIITIB Ha Oyap-akux paxyHkax Kiienra y banky, BUHUKHEHHS
MMOJATKOBOI 3aCTaBU BITHOCHO akTUBiB KitieHTa a00 HaKJIaJeHHS agMiHICTPATUBHOTO apemTy Ha Oyap-ski aktuBu Kiienta. [Ipn npomy bank
MOXKe 3/IHCHIOBaTH IIPUMYCOBE CITHCAHHS TiJIbKU ocobuctux komriB Kiienra. Jloctymnuii nimit KpenurHoi ninii Moxe OyTH BiTHOBIEHHI
TTiCIISE 3HSATTS apellTy 3 TPOIIOBHX KomTiB Ha Paxynky Kitienra;

- BUSBJICHHS TaKMMH, 1[0 HE BiIIOBIAAIOThH JIHCHOCTI, TOKYMEHTIB Ta/abo iHdopmalii, mo Oymu Hagani Kiientom banky 3 MeToro
OTPUMaHHS KpEIUTHUX KOIITIB 3a iuM Y JIBO a6o BusiBeHHss bankoM Toro, mo pasxinie Haganuii banky nacropt Kiienra 0yno BTpaueHo,
BUKPAJCHO YH iHIIUM CHOCOOOM MAcTOpT BUOYB 3 OTO BOJIOJIHHS;

- HasBHICTH y baHKy 00rpyHTOBaHOI MiI0O3pH MO0 HECAHKIIIOHOBAHOTO BUKOpHcTaHHsA KapTku, emiToBanoi 3a Y/1BO, abo iHmmx
Kaprok, emitoBanux bankowm;

- omepkaHHs baHkoM Bix iHIIMX (iHAHCOBO-KPEOWUTHUX YCTAHOB, IHIIMX KPEIUTOPiB, AEpKaBHUX OpPTraHiB BIAJM HEraTHBHOI
iHpopmauii npo KiieHra, 1110 cBiT4nTh PO HEBUKOHAHHS (HeHaNe)He BUKOHaHHs) KitieHTOM CBOIX 3000B's13aHb Iepet TpeTiMu ocodbamu adbo
npo HazmanHs KiieHToM HenmoctoBipHOT abo cdanbcudikoBanoi iHpopMalii 3 METOI0 OTPUMAHHS IHIIMX KPEIUTIB/TIO3MK, a TAKOXK IHIIOT
iHpopMarii, o Ia€ MiJCTaBH CYMHIBaTHUCS y HaJeXHOMY BHKOHaHHI KilieHTOM cBOiX 3000B'13aHb 3a nuMm Y/IBO Ta/abo KpeantHum
JIOTOBOPOM;

- OyIOp-SKMX IHIIMX TOAIA Ta OOCTaBHMH, IO Ha IyMKYy BaHKy MOXyTh MaTdh HACHiIKH HEMOXKIMBOCTI HAJEKHOTO BHKOHAHHS
KitienTom ioro 30608’ s13aub 3a M Y JIBO Ta/abo KpeautHuM 10TOBOpOM.

[Tpo npm3ynuHeHHs HagaHHA KpeauTy bank Mae mpaBo nosigomuTn KitieHTa nursixom BifgnpasieHHsT TekCTOBOTO MOBiMOMIICHHS.

8.7.11. Bank mae paBo 6e3 10JaTKOBHX po3’ICHEHb BUMAraTH IMOBHICTIO IOBEPHYTH BCIO CyMy 3a0oproBaHocTi 3a Kpemurom B
Oynp-skuit yac npotsirom aii KpeantHoro norosopy. Ilpu npomy, bank 30008’ s13aHuii noBizoMuty 1npo e KiieHTa nusixoM BinpaBieHHs
TekcroBoro moBioMIIeHHs Ta/abo y iHmmil cmoci6, nmepemdadenuit m.2.7 Y/IBO, 3a 30 kaneHmapHUX AHIB 10 natd, 10 sikoi KiieHt
3000B’s13aHHMI MOBEPHYTH BCIO CyMy OTpuMaHoro KpeanuTy Ta moracuTH HapaxoBaHi IIPOLIEHTH 3a KopucTyBaHHs KpeauTom, komicii Ta iHImi
miaTexi, mo nependadeHi Kpenutaum norosopom, Tapudamu banky ta Y 1BO.

8.8.  OcobauBocti Hananusa Kpeauty y ¢popmi Kpexntnoi minii

8.8.1.  Kpemur s mpoBeAeHHs omepamniii 3a paXyHOK JIMITy KpeIWTHOI JIiHIl HaJaeThcs Ha MiICcTaBi ykiaaeHoro KpeautHoro
JIOTOBODY.

8.8.2.  Po3mip MakcuManmbHOTO JIIMITY KPETUTHOI JIiHi1, CTPOK KPEeIUTyBaHHS, IJTOBE MPH3HAYCHHS, PO3MIipH MMPOIICHTHOI CTaBKH,
KOMICili Ta 1HIINX IJIATEKIB, CTPOKH/TEPMIHU iX CIUIATH Ta 1HIII YMOBH JOTOBOPY 3a3Ha4yar0ThCs y KpenuTHomy moroBopi.

8.8.3.  MakcuManpHuil TiMIT KpeAnTHOI JiHil Bu3HavaeThcss CToponamu B KpenutHoMy 10roBopi i € Horo IcTOTHOIO YMOBOIO.

Jnst 30inbiienHs: MakcuMaiabHOTO JiMiTy kpenutHol niHil KiieHTy HeoOXifHO 3BepHYTHCH 10 BaHKy 3 BigmoBigHOMO 3asBo0. Y
BHUMAJKy IpUHHATTS bankoM mosutiBHOTO pinieHHs CTOpOHU BHOCSATH BiANMOBiAHI 3MiHK 10 KpeanuTHoro noroeopy.

8.8.4. B mexax MakcuMaibHOTO JIiMITY KpeauTHOI JiHii BaHK B 3aJ€KHOCTI Bi OLIHKH KpeauTocHpoMokHOCTi KiieHta mae
MPaBO BCTAHOBHUTH J{OCTYIMHHH JIMIT KpEAUTHOT JTTiHIT, AKKii MOke OyTH MeHIITNM 32 MakcuMambHHHN JIMIT KpeAUTHOT JiHil. baHk Mae mpaBo
B MOJAJIBIIOMY 30LTbITyBaTH 200 3MEHITyBaTH JoCTymHHHN JIMIT KpeAUTHOI JiHi1, aje po3Mip JJoCTyIMHOTO JiMITy KPeJUTHOI JTiHii He MOXKe
nepeBUIyBaTH MaKkcUMalbHAN JIMIT KpeAUTHOI JiHii, Bu3HaYeHnit B KpeautHOMy moroBopi. Posmip JlocTymHOTO JiMITY KpemuTHOT JiHii
BU3HAYAETHCS BaHKOM Ha MmifcTaBi OIIHKH KpemuTocpoMoxxHocTi KimieHTa y BiAmoBigHOCTI 10 HagaHuX KiTi€eHTOM MOKYMEHTIB Ta, 3a
HEeoOXiIHOCTi, Ha OCHOBI iH(popMallii, 3aKOHHO OTpUMaHOi 3 iHIHKX JmKepen. [Ipo BcTaHOBIeHUH po3Mip JJOCTymHOTO JTiMITy KpeauTHOT JiHiT
Bank nosinomiisie KitienTa nuisixom HaacuinanHs oMy TeKCTOBOTO MOBiIOMIICHHSI.

V pasi 36inbmenns bankom loctynroro miMiTy KitieHT Mae ipaBo BiIMOBHTHUCE BiJl Takoro 36inbienHs. st rporo KitieHT moBrHeH
3BepHyTHCs 10 Binninenus banky, B skoMmy Oyno yknaaeHo Kpenutauit norosip, npotsirom 30 xajgeHIapHUX AHIB 3 IaTH HaJACHIaHHI HOMY
BankoM TekcTOBOTO MOBIOMIICHHS MPO BCTAHOBJIICHHS HOBOTO po3Mipy JOCTyIMHOTO JiMiTy Ta OCOOHCTO MOJATH BiAMOBITHY MUCEMOBY (B
narepoBiit ¢popmi) 3asBy abo 3arenedonysaru 1o Konrakr-uenrpy banky 3a Homepom 0-800-507-700 (3a HassBHOCTI TEXHIYHOT MOKJIMBOCTI
y banky). ¥V Bunazky, sxmio KiieHT mpoTsiroM BKa3aHOTO CTPOKY He 3asiBUB IIPO CBOIO HE3roAy i3 30UIbIIeHNM po3MipoM JIOCTYHHOTO JMITY
KpeIuTHOI JIiHii Ta/abo 3/1iCHNB orepaniio Ta ckoprcTaBcst KpexuroM micist oTpuMaHHS BKa3aHOTo TekcToBoro nosinomieHHs banky, sroxa
KuienTa BBa)Ka€eThCsl HaJAHOIO.

JocTtymHuii TiMIT KpeAnTHOI JTiHii MoXke OyTH 3MeHIIeHHH Takox 3a 6axanusaM Kuienra. [{is uporo KiieHTy HE0OXiJHO 3BEpHYTUCH
3 BiAmoBizHOMO 3asBot0 10 Bimminenus abo ckopucratuch BiamoBiaHuM ¢yHkiioHamom B Cucremi FreeBank (3a masBHOCTI TexHiuHOT
MOXUIMBOCTI y BaHKy) 3a yMOBH, 1110 cyMa 3a00proBaHocTi 3a KpeanToM Ha MOMEHT 3BEpHEHHS HE NEPEeBMIyBaTHME PO3MIP 3alIUTYBaHOTO
Kiienrom JlocTymHOTO JNiMITY KpeAUTHOT JIiHIT.
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JoctynHuil miMiT KpeauTHOi diHiI Moke Oyt 30UTbIIEHMH Takox 3a iHimiatmBolo Kirienta y Bumanky 3romu bamky Ha Take
30inpmenHs. s mporo KiieHTy HeoOXigHO 3BepHYTHCH 3 BIINOBIAHOIO 3afBOI0 10 BiamineHHs abo CKOPHUCTATHUCH BiATIOBIIHHM
¢yukiionanom B Cucremi FreeBank (3a HasBHOCTI TeXHIYHOT MOKITHMBOCTI y BaHKy). 3a pe3ynbraramu po3risay bankom ininiatusu Kiienra,
Bank Moxe BCcTaHOBUTH HOBHU po3Mip JlocTymHOTo JIiMITy KpeAMTHOI JdiHii, mpo 1o iHpopmye KiienTa nuissxom HampasieHHS TeKcTOBOTO
MOBIJIOMJIEHHS.

Takox, B Cucremi FreeBank (3a masiBHOCTI TexHiuHO! MOXIHMBOCTI y BaHKy) He dyacTilie OIHOrO pa3y Ha MiCsib, SKIIO iHIIA
nepioanuHicts He Oyie nepeadavena ¢pyukmionanom Cucremu FreeBank, KiienT Moske caMOCTIiHHO:

- 3IilicHIOBaTH Tepepo3nofin Mk JlocTymHuM nimiToM KpermurtHol miHii Ta Jlimitom PoscTpoukn, mo mepenbadae MOMKIHBICTH
30UTBIIICHHS/3MEHIIEHHS [IUX JIIMITIB, 32 YMOBH, IO IX CYKYITHHI pO3Mip He MEePeBHIIUTE CyMapHOTo po3Mipy JloCTyITHOTO JIIMITY KpeIUTHOT
ninii Ta Jlimity Po3ctpouku, sikuit po3paxoByeThesa bankom s Kimienta Ha migcrasi aHami3y HOro KpeIuTOCIIPOMOKHOCTI, BCTAHOBITIOETHCS
B Mekax MaKkCcHMaIbHOTO JIIMITY KpeIuTHOT JIiHii Ta BimoOpaxaerscst B Cucremi FreeBank;

- iHiifoBaTH 301IBLIEHHS CyMapHOTro po3Mmipy JloctymHoro nimiTy kpeauTHoi niHii Ta Jlimity Po3ctpoukn B Mexxax MakcuMansHOTO
nmimity kpeautHoi miHii. IIpo pesynpraté po3risay Bankom 3asBku KitieHTa Ha 30imblIeHHS Takoro cymapHoro jimity bank indopmye
Kiienra nmuisixoM HampaBiIeHHS TeKCTOBOTo moBimoMieHHs . CymapHuii po3mip JloctynmHoro nmiMity kpeauTtHoi inii Ta JliMity Po3ctpoukn
BitoOpaxaerscst B Cucremi FreeBank.

8.8.5.  IIposemenns Kiienrom omepamiii 3a paxyHok Kpenuty o3Hadae fioro 6e3yMoBHY 3romy 3 ymMoBamu HajaHHs Kpexuty. Y
pasi Hesroau KitieHTa 3 cymoro Ta/abo ymoBamu HamaHHs KpexuTy BiH Mae IpaBo BiJMOBHTHCH BiJ HamaHHS Kpenuty, moracuBmm ycro
3a00proBaHicTs 3a KpeauTHHM HOTOBOPOM y MOBHOMY 00CS31 Ta MOAABIIHM 3asBY Ipo posipBaHHA KpemutHoro moroopy no BinmineHHs
banky.

8.8.6. Kpeaut (abo iioro wyactuHa) BBa)Ka€ThCsl HagaHuM KirieHTy 3 naté 37ilicHeHHs omepauii 3a PaxyHkoM (IOBHICTIO abo
4acTKOBO) 32 paxyHOK Kpenuty.

8.8.7.  Crpok kpexutyBaHHs Bu3Ha4daeThest y KpeantHoMy norosopi. ITomoBxKeHHST CTPOKY KpeIUTyBaHHS MOXeE 3JIIHICHIOBATHCS
HeoOMeXeHy KiJIbKiCTh pasiB, SKIIO Taka yMoBa Iepedadena B KpenqurHomy 1oroBopi, Ha TOH e CTPOK 1 Ha yMOBaX, BCTAHOBJICHUX Ha ATy
3aKiHYCHHs JIIF0YOT0 CTPOKY KpeIuTyBaHHs. SIKIIo iHmIe He mependadyeHo KpenuTHHM IOrOBOpOM, HPOJOBKEHHS CTPOKY KpPEIUTYBaHHS
BiIOyBaeThCsl aBTOMAaTH4YHO, HpH IboMy: (i) y pa3i HeOakaHHs baHKy HponOBXyBaTH CTPOK KpEeOWTYBaHHS Ha HOBHH cTpok baHk
3000B’I3aHUI HANIPABUTH MHCHMOBE MOBiTOMIICHHS KITlieHTY po NMpUMHMHEHHS CTPOKY KPEeAWTYBaHHS HE Mi3HiIe Hixk 3a 30 KaJeHIapHUX
IIHIB 10 3aKiHYEHHS YeproBOro (IiF040ro) CTpOKy KpeauTyBaHHS, Ta (i) y pasi HebaxxaHnHs KiieHTa mpogoBKyBaTH CTPOK KPEeAUTyBaHHS Ha
HOBHI cTpok KitieHT Mae 3BepHYTHCH 10 Binminenns banky i3 BiIIOBiIHOIO MUCHMOBOIO (B ManepoBiit opmi) 3asBoro He mi3HimIe Hixk 3a 30
KaJICHJAPHUX JIHIB 0 3aKiHUYCHHS Y€PrOBOTO CTPOKY KPEAUTYBaHHS.

8.8.8. SIkmo ymoBamu HamaHHA BaHKiBChKOi mocityru mepenOadeHo yKIJIaJaHHS JOTOBOPY crpaxyBaHHs kuTTs KiieHta abo
JIOTOBOPY IOOPOBUIBHOTO CTpaxyBaHHs KilieHTa BiJ HEIIaCHOIO BHUIAJIKY, CyMa CTPaxoBOTO IUIaTeXy 3TigHO 3 ykiaaeHHM KiieHTOM
JIOTOBOPOM CTpaxyBaHHS CIUIAUYETHCSI 33 PaXyHOK cyMH HajgaHoro Kpemuty abo 3a paXyHOK BIACHHX TpOIIOBHX KomTiB KiieHta Ha
IMoTouHOMY paxyHKy, SIKMH KpPEOUTYEThCS, Ta CyMa CTPaxOBOTO IIaTeXy 3a JopydeHHsM KirieHTa B mopsaky 3naidicHeHHs [leGetoBoro
nepeka3y nepepaxoByEThCs Y 0e3roTiBKOBiH GopMi Ha paXyHOK CTPaxoBOi KOMITAHI{, 10 3a3HAYEHHUN B IOTOBOPI CTPaxyBaHHS.

8.8.9.  IIpomeHTHa cTaBKa 3a KopucTyBaHHsA Kpenurom BuzHadaeThest B KpeaqutHOMY TOTOBODI.

8.8.10. IlomicsyHa KoMmicis 3a OOCIYroBYBaHHS KpPEIUTHOI 3a00proBaHOCTI Ta HIOACHHA KOMICiS 3a PO3PaxyHKOBO-KacoBE
00cITyroByBaHHS, BCTAHOBIIEHI KpeqUTHIM JOTOBOPOM, i UIATAIOTh CIUIATI B IATH CIDIATH MIOMicsTgHOTO OG0B’ I3KOBOTO TUTATEXKY.

8.8.11. Po3paxyHOK Opi€HTOBHOI peasbHOI piYHOI MPOIICHTHOI CTaBKU Ta 3araibHOi BapTocTi Kpemuty mis KiienTa BU3Ha4aeThCs
B KpenutHomy norosopi ta [TacnopTi CHOXXMBUOTO KPEIHTY.

8.8.12. bank HapaxoBye NPOIEHTH 3a KOpUCTyBaHHSI KpemutoM He piamie omHOro pasy Ha Micsue y Bamroti Kpeanty Ha cymy
3aboproBaHocti 3a Kpeaurom, Buxoasun 3 GpakTHIHOI KUNBKOCTI AHIB y Micsiui Ta poui. [yt po3paXyHKy CyMH NpPOLIEHTIB BPaXOBY€ETHCS
nepiuuid OnepauiliHuii 1eHs, B skoMy Oyno HajaHo Kpenur, abo nata BizoOpakeHHs Ha PaxyHKy cyMu onepaliii Ta He BpaxOBY€EThCSI OCTaHHIN
KaJleHJapHUH JeHb KopucTyBaHHS Kpemurom. ba3oio mmst HapaxyBaHHS HPOIEHTIB € IMIOAEHHA 3a0oproBaHicTs 3a Kpenurom Ha KiHensb
OmnepamiifHOTO JHS.

8.8.13. 3aboprosanicTs 3a KpemuTHUM IOTOBOPOM MOTANIAETHCS MIOMICAYHO MUITXOM CIUIATH B CTPOKH, BU3HaueHi KpeanTHum
noroBopoM, OG0B’ SI3KOBOTO IIIATEXY, IO SKOTO BXOAWTH YaCTHHA 3a00proBaHOCTI 3a KpennuTom, a Takok HapaxoBaHi MPOLIEHTH, KOMICIT Ta
iHIIi TIaTexi, mo Bu3HaueHi KpexutHuM norosopom. IIpo cymy O6oB’s13k0Boro miarexxy bank 3a3nanerins nosigomisie KiieHTta nuisixom
HarpaByieHHs1 TexcroBoro nosizomieHHs. OtpumaTy iHopmarito mpo po3mip O60B’s3koBoro miarexxy KnieHT Moxxe Takox y Bigninenni
Banky Ta/abo 3arenedonysasiin 10 KoHTakT-1IeHTpY Ta/abo 3 aBTOMAaTHYHOTO MoBigoMieHHs1 banky Ha OcHOBHHI HOMep TenedoHy abo
JonatkoBuii Homep TenedoHy (y pasi BimcytHocti OcHoBHOro Homepa Tenedony). Skmo Kmient He otpumar Bix Banky Tekcrose
noBigoMiteHHS 1Tpo OOOB’SI3KOBHH TIATIX HE MEHII HiXK 3a 5 KaleHJapHUX JHIB A0 KiHIeBoi matu cruiaté OOOB’SI3KOBOTO IIIATEXY, BiH
3000B’s13aHIH caMOCTiifHO 3BepHyTHCS 10 KoHTakT-neHTpy Banky Ta mizHaTHCh po3Mip OG0B’ I3KOBOTO IIIATEXKY.

8.8.14. Kiient 30008’ s13aHM BUKOHYBAaTH CBOI 3000B’s13aHHs 3a KpeanTHHM n0oroBopoM Ta 3 MeToro norameHHs OG0B’ I3K0BOTO
IUTATEXYy MPOTATOM ITepPioy, BCTAHOBIEHOTO JUISl OTAIICHHS TOTOYHOI 3a00proBaHOCTI, 3a0e3MeYNTH HassBHICTh HE0OXiJHOT CyMHU I'POIIOBUX
xomTiB Ha Paxynky Kiienra.

VY pa3i HemoximBocTi 3aiiicHenHs bankom J[leGeroBoro mepekasy 3 PaxyHnky, KnieHT 3000B’s3aHuii 3BepHyTHCh B baHk s
OTpPHUMaHHS PEKBI3HUTIB [UIs TOTAIIEHHS 3a00proBaHoCTi 3a JloroBopoMm.

8.8.15. Cyma OO0OB’SI3KOBOTrO IIATEXKY MOXKE BKIIOYATH B cede cyMy ITpapHMX CaHKLiM Ta iHIIOi 3a00proBaHOCTI 3TiTHO 3
ymoBamu Kpenutnoro norosopy, ¥Y/JIbO Ta unanuMu Tapudamu.

8.8.16. 3aboprosanicte 3a KpeamtHuM moroBopom (y ToMy umcii 3aboproBaHicTe 3a KpeauTom, HporeHTamu, KOMICIIMH,
HEYCTOMKOI0 Ta IHIIMMH IUIaTeXaMH) MOBHHHAa OyTH morameHa KiieHTOM y MOBHOMY 00cs3i HE Mi3HINIE OCTaHHBOTO JHS CTPOKY
KpeIUTyBaHHs, SIKMH BU3HaueHUH y KpenurHomy morosopi.

8.8.17. V Bumnanky nopymreHHs KilieHTOM BCTaHOBJIEHHX TEpMiHIB/CTpOKIB moramieHHs 3aboproBaHocti 3a Kpemurom Kiient
3000B’s13aHHI CIUIATUTH MPOLICHTH 32 MOPYIISHHS IPOLIOBOro 30008 s13aHHsI (3rifHO 3 4.2 cT. 625 L{uBineHOro Kogekcy YKpaiHu) B po3Mipi,
BCTaHOBJICHOMY KpesUTHUM 10rOBOpOM, 3 JaTH BUHUKHEHHS IPOCTPpOYeHOT 3a00proBaHOCTI 10 AaTH (BKJIIOYHO), 110 NepeLye AaTi IIOBHOTO
HOTaLIEHHS POCTPO4eHOT 3a00proBaHocTi 3a KpeauTHIM J0roBopoMm.

8.8.18. Bmponosx crpoky xii KpeautHoro norosopy bank Mae mpaBo TMMYacoBO NMpU3YNMHHUTH Nopjansine Haganus Kpexuty y
pasi HacTaHHA Oy/b-SIKOI 3 TAKUX MOIIMN:

- INPUHHATTS OpraHaMu AepxaBHoI Biaan/HarionansHoro 6anky YkpaiHU aKTiB, II0 BBOASTH MOPATOPil, 3a00pOHSIOTE, 0OMEXYIOTh
200 IHIMM YHHOM POOIATh HEMOXIIMBUM BHKOHAHHS bankoM 3000B’s13aHb 3a JloroBopoM;
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- 3MIHM Ha ()iHAHCOBOMY PHHKY YKpaiHu ab0 Ha MD>KHApOJHHX (iIHAHCOBHX PMHKAX MPOLEHTHUX CTABOK Ha KOIITH, IO BUIAIOTHCS
abo 3amyqatotecst bankoMm;

- nmopyuieHHs: KilieHTOM CTpOKiB/TepMiHiB BUKOHAHHS OY/b-SIKHUX TPOIIOBUX 3000B’s13aHb 3a J[oroBopowm;

- HEBUKOHaHHA a00 HeHale)kHe BUKOHAaHHS KitieHTOM Oyab-fKuX IHIIMX (HETpOIIOBUX) OOOB'A3KiB 32 KpemuTHUM IOroBOpoOM,
YJBO, a Takox HEBUKOHAHHS a00 HEHaIeXHE BUKOHaHH: KitieHTOM 3000B’A3aHb 32 OyIb-KHUM IHIINM JOTOBOPOM, YKIaJeHUM Mk bankom
i Kimienrowm;

- HagxopkeHHs 1o banky [lnaTixHoI iHCTPYKIT CTsATyBava Ha IPUMYCOBE CITMCAHHS (CTSATHEHHS) IPOIIOBUX KOIITIB (HE3aIeKHO Bif
CYMH KOIITIB, IO CIHCYIOTHCA), apeIlT Oyab-sIKMX KOIUTIB Ha Oynb-sAKkux paxyHkax KiieHra y banky, BHHHKHEHHS IOJaTKOBOI 3aCTaBH
BiHOCHO akTHBiB KitieHTa a00 HaKIameHHs aJMiHICTPaTHBHOTO apemTy Ha Oynb-saki aktuBu Kiienra. [1pu ipomy bank Moske 3aificHIOBAaTH
MIPUMYCOBE CIIMCAHHS TUIBKH 0coOucTux KomTiB Kiienra. JlocTynHuii miMiT KpeAUTHOI JIiHiT MOke OyTH BiTHOBJICHHUI ITICIIS 3HATTS aperTy
3 rpomoBUX KomTiB Ha Paxynky Kiienra;

- BUWSIBJICHHS TaKMMH, 110 HE BiJMOBIJal0OTh MifiCHOCTI, JOKYMEHTIB Ta/abo indopmariii, mo Oynu Hagaui Kiientom Banky 3 meToio
OTpUMaHHS KpeIUTHUX KOIITiB 3a muM Y JIBO abo BusiBneHHs bankoM Toro, mo panine Haganuii banky nacropt Kiienra Oyno BTpaueHo,
BUKPAJICHO YH 1HIIUM CII0COOOM MactopT BUOYB 3 HOTO BOJIOIHHS;

- HasgBHICTH y baHKy 00IpyHTOBaHOT MMiTO3pH 111010 HECAHKIIOHOBAHOTO BUKOpHcTaHHS KapTok, emitoBannx bankowm;

- onepkaHHs baHkoM Bij IHIMX ()iHAHCOBO-KPEIWTHHUX YCTaHOB, IHIIMX KPEIWTOPIB, IEp)KaBHHX OPTaHiB BIaaWd HETaTUBHOI
indopmarii npo Kimienra, o cBi4nTh Mpo HEBUKOHAHHS (HeHaJIeXKHe BUKOHaHHs) KitieHTOM cBOIX 3000B's13aHb Iepe]| TpeTiMu ocobamu abo
npo HaganHs KiieHToM HenocToBipHOi abo chanscudikoBaHoi iHPOpPMAIl 3 METOIO OTPUMAHHS IHIIUX KPEIUTIB/TIO3HK, a TAKOXK 1HIIOL
iH(popMalii, O10 1a€ MiICTaBU CYMHIBaTHCS Y HaIe)KHOMY BUKOHaHHI KiieHTOM cBOiX 3000B's13aHb 32 Y /IO Ta/ab0 KpenutHum 1orosopowm;

- OyIOp-SKMX I1HIINX TOAIH Ta 0OCTaBMH, IO HAa AYMKY BaHKy MOXXyTh MaTH HACIiIKOM HEMOXIIHMBICTh HAJECKHOTO BHKOHAHHSI
KnienTowm ioro 30608 ’s3aub 32 Y/IBO ta/abo KpenutHum gorosopom.

Ipo npmynuuenss Hanausa Kpenury bank mae npaBo nosinomutn KitieHTa nuisixoM BifnpasieHHsT TeKCTOBOTO MOBIIOMIICHHS.

TumuacoBe NmpU3yNMHEHHs Mojanblioro HaxanHs Kpenuty o3nadae mpaBo baHky He HajgaBaTH y MOJajibIIOMY KPEIWTHI KOIITH
Ktienty, ane ctpoku\repMiHK MOraiieHHs 3a60proBanocti 3a KpeauTHIM T0roBOpOM He 3MIiHIOIOThCS. 3a pe3y/ibTaTaMi BUBUCHHS 00CTABHH,
110 MTPUBEJIH 0 THMYACOBOT'O MPU3YIIMHEHHS NOAAIBINOro KpenuryBanHs Kiienra, bank Ha BiIacHUiT po3cyn MOKe MIPUHHATH PilICHHS PO
npunuHeHHS HaganHsa Kpeauty abo mpo BimHOBNeHHS HanmanHsA Kpenuty. IIpo mpuitasre pimenns bank mae npaBo nosigomutu Kimienta y
TOMY K TOPSIIKY, 11O i NP0 MPU3YNHHEHHS KPSAUTYBAHHS.

8.8.19. V Bumaaky mopymuieHtst KitieHTOM BCTaHOBIICHUX TEPMIiHIB/CTPOKIB MOTaIICHHs 3a00proBaHocti 3a KpeaquTHuM 10roBopom
bank mae npaso:

- npu3ynuHuTH HagaHHsg Kpenury, a KimieHT 3000B’s13aHui cIutaTuTH 3a00proBaHIicTh BiANOBIIHO 10 yMoB KpenutHoro norosopy Ta
YBO. V¥ pasi moBHOro rnoramieHHs MpocTpodeHoi 3adoprosanocti 3a KpeantaumM norosopom bank mae nipaBo BiqHOBUTH HagaHHs Kpenury,
abo

- BU3HATH TEPMiH BHUKOHAHHS TIPOLIOBHX 3000B’s3aHb 3a J[OrOBOpOM TakuM, L0 HAcTaB, y BHIAAKy mopyueHHs KiieHtom
CTpOKy/TepMiHy cruiaTu OOO0B’SI3KOBOTO IUIATEXKY Ta/abo HOro 4acTHHM Oifblle HDK HAa OAWH KaJeHOApHWH Micsaibs. Bumora banka
HAIpaBISETHCS MUITXOM HaIiClaHHA TeKCTOBOTO MOBIJOMIIEHHA Ta/ab0 iHIIMM crmocoboM 3 goTpuMaHHsAM BuMor 1.2.7 YJIBO. Kiient
3000B’s3aHUI B CTPOK He mi3Hime 30 kKaJeHTapHUX JHIB 3 MOMEHTY OTPHMaHHA 3a3Ha4eHoi BUMOTrH baHKy moracutu 3a00proBaHicTh 3a
KpenutHuM 10TOBOpPOM Y TIOBHOMY 00CS3i.

Bank Mae mpaBo BUMararti MoBHICTIO TOBepHYTH cyMy Kpenuty B Oyab-skuii gyac, mpo mio nonepemkae Kiienra 3a 30 xaneHgapHuX
TIHIB.

8.8.20. Ilinbrosmii mepiox Ta moB’s13aHi 3 HUM ocodHBOCTI 06cTyropyBanns Kpexury

8.8.20.1. YmoBamu KpenutHoro noroBopy Moxe O0ytH nepenbadeHo HasBHicTh [linmbroBoro nepiogy. Crpok nif ITinsrosoro nepiogy
Bu3HavaeThes Tapudamu ta KpeanTHUM 10rOBOPOM.

8.8.20.2. [linbroBuii mepion MoOYMHAE MIATH U KOXHOI OKpeMoi omeparii, 3aificHeHo1 3a paxyHOK KPEIWTHOTO JIMITY, 3 JaTh
3IiCHEHHS TaKoi omeparii Ta i€ 10 3aKiH4eHHs cTpoKy Aii [linerosoro mepioxy, BusHaueHoro B Tapudax ta KpenurHomy norosopi.

8.8.20.3. Ipotsrowm Ilimerooro nepioxy Ha 3a0opropaHicTs 3a Kpemurom, sika BHHUKIIA B KaJICHIAPHOMY MICHIIi, B IKOMY TTOYaBCS
BigmoBixHwii [lineroeuii nepion, baHk HapaxoBye MPOLIEHTH 32 KOPUCTYBaHH KpenuToM 3a MiJIbroBOIO MPOIIEHTHOIO CTaBKOIO, 110 3a3HaYCHA
y KpeantHOMY noroBopi, 3a yMOBH IOBHOTO moranieHHs: npotsrom [TineroBoro nepioxy Beiel 3aboprosaHocti 3a Kpeaurom, sika BUHUKIIA Y
KaJICHIAPHOMY MICSIIi, B sskoMy mo4aBcs [linproBuit mepioa. Skmio KiieHT mOBHICTIO He moracus 3a00proBaHicTh 3a KpeautoM 10 KiHIs
[TineroBoro mepiofy, o i€ A Takoi 3a00pProBaHOCTI, MPOLEHTH HAPaXOBYIOThCS 3a 0a30BOI0 MPOLCHTHOIO CTAaBKOIO Ha YCIO CyMy
3aboproBanocrti 3a Kpenurom, mis sikoi aiss Ilinerouii nepion, mounHar4u 3 AHs il BHHUKHEHHS Ta JI0 JIaTH, L0 [epeaye JaTi TIOBHOTO
MOTaIIeHHS TaKkol 3a00proBaHOCTI.

Bazoro 11 HapaxyBaHHsS TPOICHTIB Ha 3a00proBaHicTh, Ui sikoi 1ie/misB [limbroBuil mepios, € MIOACHHHH 3aJUIIOK TaKOi
3aboproBaHocTi 32 Kpenurom Ha kinenp OmnepariiitHoro JHs.

[IponeHTH HapaxoBYIOThCs baHKOM [Bidi Ha KaJleHIApHUHA MICSIIb B OCTaHHIH KaJeHIAPHUH IeHb Micsls Ta 06 grciia KOsKHOTO MiCsIIst
a0o B nepiunit Onepauiituit aeHb, 1o cainye 3a 06 unciaom micsus, skuio 06 yucno € Hepobounm qHeM y BiINOBiIHOMY MicsIl.

8.8.20.4. skmro KiieHT He MOKe 3IMCHUTH TOTaIICHHs BCi€l 3a00prOBaHOCTI, 1[0 BUHHKIIA MPOTATOM KAJCHIAPHOTO MIiCAI, 10
3akiHueHHs [InaTixxHoro nepioay, Kiient noramae 3aboprosanicts 3a J[oroBopoM HIIsIXoM BHeceHHs Ha PaxyHok O00B’SI3KOBOTO IJIATEXKY,
IpH LLOMY IepIlie TaKe MOTAIICHHsT Ma€ BiOyTHCs 10 3aKiHYeHHs BianosiaHoro IlnaTikHoro nepiony, a B moganbuiomy (Micis 3aKiHYeHHS
[Tnarixxoro nepioxy) crurara OG0B’ I3KOBOTO IIIATEXKY Ma€ 3AIHCHIOBATUCS MOMicsTIHO 10 05 grcia KoxkHOTO Micss. O00B’ I3KOBHH MTaTix
CKJIAJIA€ThCS 3 YACTHUHU (po3Mip sikol Bu3Ha4YeHn# KpeautHum orosopom) 3aboproBaHocti 3a Kpeaurom, sika icCHyBaja CTaHOM Ha KiHEIlb
octaHHbOro OnepaniifHOro AHs; MONEPEAHBOTO MICALS Ta 3ATHIIAETHCS HEMOTAIIEHO CTAHOM Ha JIaTy po3paxyHKy bankom OG0B’ s13K0BOr0O
IUIATEeXY, a TAKOXK CyMH BCiX HapaXOBaHHX IPOIEHTIB i KOMiciii 3a kopucTyBaHHs Kpemurom craHoM Ha 06 4MCIIO KOXKHOTO Micsist abo
cTaHOM Ha nepunii OnepariiHuii 1eHs, o ciiaye 3a 06 unciaom micsi, ko 06 yucno € Hepobounm qHEM y BiINOBITHOMY MicsIIi.

8.9.  OcobsuBocTi HagaHHA Ta KOpUcTyBaHHs BaHkiBcbKkolo mociayromw «KpeauT roriBkoro»

8.9.1. KpenuTt 3a BankiBcbkoro nociayroro «KpeanT roTiBkoio» HaIaeThesl Ha MiacTaBi ykiageHoro KpeaurHoro 10orosopy.

8.9.2. Cyma Kpenury, ctpok kopuctyBanus KpeanTom, IiboBe NpU3HAYSHHS, PO3MIpH MPOLEHTHOI CTaBKH, KOMICIH (SIKILIO
BOHH IependayeHi ymoBaMu Takoi BaHKIBCBKOI IOCIYIH) Ta iHIIMX IUIATEXKiB, CTPOKW/TEPMIHM IX CIUIATH Ta iHIII YMOBH JOTOBOPY
3a3Ha4aoThes y Kpenuraomy morosopi.

8.9.3. Kpenut 3a bankiBcbkoro nocimyroro «KpeanuT roTiBKoIo» HaJaeThCsl y HACTYITHOMY ITOPSIIKY:
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8.9.3.1.  JSxmo ymoBamu HanmaHHs bBankiBchkoi mocmyrn «Kpemut rotiBkoro» mependadeHa OZHOPa30Ba KOMICIS 3a HamaHHS
Kpenury (mami — Cyma ogHopa3oBoi kowmicii), To Cyma ogHOpa3oBoi komicii crutadyerscst KimieHToM 3a paxyHok oTpumanoro Kpemurty
BIAMOBiAHO 70 YMOB KpeauTHOTro 10roBopy OJHUM 3 HACTYIHUX CHOCO0iIB:

- nuisxoM 3xiicHenHs bankom Jle6eroBoro nepekasy 3 Paxynky Kiienra; abo
- MepepaxoBYETHCS Oe3M0CepeHBO 3 MO3MYKOBOTO a00 TPAH3UTHOTO PaxyHKY, BU3Ha4eHOro KpequTHHUM JOroBOpPOM, Ha BiINOBIAHUI
paxyHok banky.

8.9.3.2.  JSIxmo ymoBamu HamaHHsA baHkiBchKOI mocmyru «KpeanT roTiBkoroy» nepenbadeHo ykiIagaHHs J[oroBopy cTpaxyBaHHS
xutTsa KitieHTa (B T.4. Ha BHIaJOK KPUTHYHHX 3aXBOPIOBaHb) Ta/abo [loroBopy noOpoBuUIBHOTO crpaxyBaHHS KilieHTa BiJ HEUIacHOTO
BUITAJIKy, CyMa CTPaxoBOTO IUIATEXKy 3TiHO 3 yKiageHnM KiieHTom JloroBopoM cTpaxyBaHHS CIUIAUYeTHCS 3a PaxyHOK CYMH HaJaHOTO
Kpenuty BianosiaHo 10 yMoB KpeauTHOro 10roBopy OJHHAM 3 HACTYITHUX CIIOCOOIB:

- nuisixoM 3ailicHeHHs bankom Jle6eroBoro nepekasy 3 Paxynky Kiienra Ha paxyHok CTpaxoBoi KOMIIaHii, 10 3a3HaueHuit B JloroBopi

CTpaxyBaHH:; abo

- HepepaxoByeThCs OE3MOCEPEAHBO 3 MO3MYKOBOrO ab0 TPAH3UTHOTO PaxyHKY, BU3HadeHOro KpeauTHuM I0roBOpOM, Ha paxyHOK

CtpaxoBoi KOMITaHii.

8.9.4. [IponeHTH HApaxOBYIOTHCS 32 METOIOM «(akT/haKkT», 3TiHO 3 SKUM J0 PO3PaXyHKY MpUHMaeThesl (haKTHYHA KUTBKICTh
IIHIB y Micsi Ta poui. s po3paxyHKy IIPOLIEHTIB BPaxOBYEThCS AeHb HaqaHHI Kpenuty, Ta He BpaxoBYeThCS OCTaHHIN KaJeHIapHHH IeHb
kopuctyBaHH KpeanTom (ieHs moramieHHs Beiel 3aboproBaHocTi 3a Kpenurom). Skmio nens Hamanus Kpenury 30iraetecs 3 gHeM iforo
MOBHOTO MOTAIICHHS, TO KpeanT BBaXKaeThCsl HAJaHUM HA OAWH IEHb.

8.9.5. omicsuna/llepiognyna komicis 3a 0OCITyroByBaHHS KPEAWTHOI 3a0OPrOBAaHOCTI MIIUISATA€ CIUIATI B AAaTH CIUIATH Y
CTpOKH, BU3HaueHi [ padikoM mrarexis, Ta y AaTy MOBHOTO JOCTPOKOBOTO BHKOHAHHS 3000B'13aHb 32 KpeauTHUM HOTOBOPOM, SIKIIO TaKe
MIOBHE JIOCTPOKOBE TIOTANIEHH MaTUME MicIIe.

8.9.6. Kiient 3000B’s13anHuii 3milicHIOBaTH morameHHs KpeanTy i clulaTy HapaXxOBaHHX HPOLEHTIB Ta KoMmiciit (oxpim Cymu
0JTHOPa30BOi KoMicii) y po3mipi OG0B’ I3KOBOTO IIIATEKY KOXKHOTO MICSIs y TepMiHH, BcTaHoBIeHi [ padikom miatexis. Skmo xata cruiatn
O00B’s13K0BOTO IUIATEXy Hpunazac Ha HepoGounmit nenp, nueMm cruiatn OOOB’s3KkoBoro Iuiatexy € Takuid HepoGounmit meHs (cyma
3aboproBaHocTi, 0 He crutadeHa Kimienrom y HepoGounii nens BianosigHo 1o 'padika miaTexiB, BBaKA€ThCS NPOCTPOUCHOIO Ha IPYyTruit
OnepaliiiHuii 1eHb, U0 CIIAye 38 JHEM IUIATeXKY, BUSHAYCHUM BiAmoBinHO 10 ['padika miarexis). Bei muareski 3a JIoroBopoM IiuisraiTh
moramenHio He misHime Kinnesoi gatu, 3a3Hauenoi B Kpenurnomy noroBopi.

8.9.7. KitieHT Ma€ mpaBo JOCTPOKOBO MOTaIaTH 3a00proBaHicTh 32 KpeIuTHUM JOTOBOPOM Y HACTYITHOMY MOPSIAKY:

- JOCTPOKOBE MOBEpHEHHs YacTHHH KpeanTy MoxximBe y Oynb-Ky AaTy CTpOKy Aii KpemuTHoro 1oropopy nuisixoMm nepepaxyBaHHs
TPOIIOBHX KOLITIB Ha PaxyHOK JUISL TOCTPOKOBOTO IOTameHHs, 3a3HadeHnd y KpexautHomy moroBopi. JlocTpOKOBE NMOBEpHEHHS! YaCTHHU
Kpenuty 3nilicHIOEThCS y ATy MOTralleHHs, nepeadadeHy ['padikoM miaTexis, Mo € HaHOIMKIOK MICIs HAIXO/DKCHHS KOIITIB Ha PaXyHOK
UL IOCTPOKOBOTO TorameHHs. Y pasi 3pilicHeHHs KitieHTOM nocTpokoBoro moBepHeHHs dacTuHH Kpeanty Bankom 3xilicHroeTbes
KOpHTyBaHHs 3000B's13aHb KitieHTa 3a JloroBopoM IuIsixoM 3MeHIIeHHS cyMH Kpenuty, HaneskHoI 10 CIIaTH, HACTYITHHM YHHOM:

¢ 3a Kpenuranmu norosopamu, ykinageHumu 1o 08.07.2019 — Bianosinne kopuryBanus cyMu O00B’s13K0BOT0 Iuiatexy 3a ['padixom
IaTexiB y 6ik 3MeHIeHHs: OG0B’ I3KOBOTO TUIATEXKY;

¢ 3a KpenutHumu norosopamu, yknaaeaumu micis 08.07.2019 — BinnoBiaHe KOPUTyBaHHS po3Mipy OCTaHHBOTO(-HiX) IuaTexy(-iB).

V Bunazaky n10cTpoKoBoro noBepHeHHs1 yacTuHu Kpeanty KitlieHT He 3BUIBHSETHCS Bi 3000B’s13aHHS 3/1iHICHIOBATH Y TOJAIBIIOMY
IOMICSYHY CIUIaTy HacTymHuX OOOB'SI3KOBHX IUTATEXIB Y TOBHOMY 00cs3i Ta y TepMiHH 3rigHo 3 ['padixom mmarexi. OHoBieHUi [padik
IUTATEXKiB, IO 3MIHMBCS BHACTIJOK JOCTPOKOBOTO MoBepHEHHS dacTuHH Kpemuty, KiieHT Moke oTpuMaTH, 3BEpHYBIIUCH 10 baHKy micist
3MificCHeHHS (DaKTHYHOTO TOTameHHs B HaTy ciuiaté OO0OB’SI3KOBOTO IUIAaTeXKy. Taki 3MiHM He MOTpeOyIOTh O(GOPMIICHHS OyIb-SKHX
JIOATKOBHUX yrox Mixk CTOpoHaMH;

- JIOCTPOKOBE ITOBHE IIOTalIeHHs 3a0oproBaHocTi 3a KpeauTHuM noroBopoM MosxiuBe y Oyab-siKy nary cTpoky il KpemurHoro
JIOTOBOPY LIUISIXOM HepepaxyBaHHs IPOIIOBHX KOIITIB Ha PaXyHOK JUIsl JOCTPOKOBOTO TOrameHHs, 3a3Ha4eHnii y Kpenurnomy norosopi. Jlnst
MOBHOTO MoraieHHs 3adoprosanocti 3a KpenutHuM norosopom KitieHT mepepaxoBye cyMy KOIUTIB, JOCTATHIO JUIs TIOBHOTO ITOBEPHEHHS
cymu Kpenury, crutatm momicsgHoi Kowmicii abo mepioamunHoi Kowmicii (IKkmo BoHa mependadeHa KpeauTHHM IOroBOpOM) 3a Bech
PO3paxyHKOBHH MEPiol, MPOILIEHTIB, HAPAXOBaHUX JI0 NATH (BKIIOYHO), IO TIEPEYE 1aTi IOBHOTO JOCTPOKOBOTO MOTANICHHS 3a00pTOBaHOCTI,
Ta yCiX 1HIIMX TUIATeXiB (TIPOLEHTH 3a OPYIIEHHS TPOIIOBOT0 30008’ I3aHH, MIeH, mTpadu, Komicii Tomo). [IoBHE TOCTpOKOBE MOTaIeHHS
3aboproBaHocTi 3a JJoroBOpoM 3/ifiCHIOETECS B I€Hb HATXOPKEHHSI JOCTaTHHOI CyMH KOIITIB.

V pasi nepepaxyBanns KiieHTOM HaJMIpHOT CyMH Ha paxyHOK JUIs JOCTPOKOBOTO IOTAIICHHS, TAKHH HA[UTHIIOK IOBEPTAETHCS
Kitienry na iioro [Totounuii paxyHok B banky (3a HassBHOCTI) a00 IUISIXOM BHAaui yepe3 kacy baHky.

8.9.8. VY Bunagky nopyuieHHs Kii€eHTOM BCTaHOBJICHUX TEPMiHIB/CTPOKIB moramieHHs 3aboproBaHocti 3a Kpeantom Kitienr
3000B’s13aHHI CIUIATUTH MPOLICHTH 3a MOPYIISHHS IPOLIOBOro 3000B’s13aHHs (3rifHO 3 4.2 cT. 625 L{uBinbpHOrO KoIeKkcy YKpainu) B po3mipi,
BCTaHOBJICHOMY KpeanTHIM 1OTroBOpOM, 3 TaTH BUHHKHEHHS IIPOCTPOYEHOT 3a00proBaHOCTI 10 AaTH (BKIIOYHO), IO IIEpeLye OaTi IIOBHOTO
TIOTAIICHHS ITPOCTPOUeHO1 3a6oproBanocTi 3a KpeautHuM 1oroopom.

CyMa HapaXOBaHHUX IPOIEHTIB 32 MOPYIIEHHS TPOIIOBOTO 3000B’sI3aHHS CIUTIAYYETHCS JOJATKOBO IO CyMH HACTYITHOTO (4€PrOBOTO)
O608B’s13k0BOTO MIIaTeXxy. Taki 3MiHH He TOTPeOyIoTh 0opMIIeHHS Oyb-SKIX JOAATKOBHUX yrox Mixk CTOpoHaMH.

8.9.9. Bank mMae npaBo BUMaraTu JOCTPOKOBO IOTACUTH BCIO 3a00proBaHicTh 3a KpeuTHIM 10rOBOpOM y BHITAKY MOPYILICHHS
Kunientom ctpoky moramnreHass O00B’I3KOBOT0 IUIATeXy OiNblle HK HA OJMH KaJICHAApPHUN Micslb NULIXOM moBigomiaeHHs KiieHra mpo ue
[IJSIXOM BiZnpaBku TeKCTOBOTO MOBiTOMIICHHS Ta/abo iHIIHM crocodoM 3 roTpuManHsaM Bumor 1. 2.7 YJIBO. KitieHT 30008’ 13aH1ii B CTPOK
He mi3Hie 30 KaJeHIapHUX JHIB 3 THS OTPUMaHHS 3a3HaYCHOTo MOBigoMIeHHs baHKy moracutu 3a6oproBaticTs 3a KpeanTHUM 10roBOpoM
y TIOBHOMY 00Cs3i.

8.10. OcobsmuBocTi Haganust Kpequty ta kopuctyBanns Kpeantom 3a npoaykrom «Po3cTpoukay.

8.10.1. Kpenut Ha yMoBax mpoaykty «Po3cTpouka» Moxke HagaBaTich bankoM BuKIIO9HO Yepe3 Cucremy FreeBank (B mexax ii
(GYHKIIOHATBHUX MOXKIIMBOCTEH) Ha mincTaBi KpeanTHOTrO moroBopy, sikuii Moxe Oyt ykiaaneHui nume 3 TuMu KitieHramu, siki MaroTh Aif0qy
Kpenutny niniro B banky 3a Bignmosigaum JJoroBopoM Ipo BCTAaHOBJIEHHS KPSIUTHOTO JIMITY, yKkiIaneHnM Mix bankom Ta Kitienrom, Ta s
skux B Cucremi FreeBank Bankowm Bu3Haueno Jlimit Po3cTpoyku.

8.10.2. Kpeaut 3a mpoxykrom «Po3ctpouka» moxke Oyru namanuit Kiienty B mexax Jlimity Posctpouku, po3mip sikoro
BijoOpaxaersest B Cucremi FreeBank. Bank camocriiiHo pospaxoBye poctynuuidl Kiienry JlimiT Posctpoukw, sikuii pazom 3 JIOCTYHHHM
JTMITOM KpeAMTHOI JiHIT He MOXKe MepeBUIyBaTd MakcUManbHHUIA JIIMIT KpeauTHOI JiHil, BcTaHoBneHui st KitienTa 3a BiANOBiAHHM
J1oroBopoM Ipo BCTAaHOBJICHHS KPEAUTHOTO JIIMITY, yKiIageHnM Mk bankom ta Kimienrom. V Bunagky nananss Kiienty nexinskox Kpenuris
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Ha yMOBax IpoIyKTy «Po3cTpoukay, X 3aranbHa cyma, 0 SIKOi BKIIFOUaIOThCs BXKE OTPHMAHI, ane Iie He noBepHeHi banky cymu Kpenuris 3a
npoaykToM «Po3cTpoukay, He MOKe NEPEBHUILYBAaTH BCTaHOBICHOTO il KitieHta po3mipy JlimiTy Poszctpouku.

B Cucremi FreeBank Kiientom Moske 3mifiCHIOBaTHCH MEPEpO3NOMin Mix J[OCTYyHHM JHMITOM KpeauTHOI JiHil Ta JlimiTom
Po3sctpouku B opsiaky, nepeabauesomy Y JIBO ta B Mexkax GpyHKIiOHATbHEX MOxIuBocTel Crucremu FreeBank.

Bank mae mpaBo caMocTiifHO B Oyab-SKHH MOMEHT 3MiHHTH po3Mip goctymnHoro s Kmienta Jlimity Po3ctpouku, B ToMy wmcii
aHYIIOBAaTH HOTO.

8.10.3. Cyma Kpenury, ctpok kopuctyBaHHS KpeanToMm, WiqboBe NPHU3HAYECHHS, PO3MIPH IPOIEHTHOI CTaBKH, KOMICIH (K0
BOHH nepenbadeHi yMOBaMH TaKOTO MPOJYKTY) Ta iHIIHMX IUIATEXKIB, CTPOKH/TEPMIHHM X CIUIATH Ta iHIII YMOBHU JIOTOBOPY 3a3HAYAlOTHCS Y
KpenuraHomy morosopi.

8.10.4. Kpenur 3a npogykrom «Po3cTpoukay HalaeThCsl y HACTYITHOMY HOPSIKY:

8.10.4.1. Kuienr uepe3 Cucremy FreeBank iuiriroe orpumanus Kpemury Ha yMoBax mpoaykTy «Po3CTpouKay OJHUM i3 HACTYITHHX
Croco0iB:

- «ITepeBenennsi BuTpar y PoscTpouky»: 1usxom obpanns B Cucremi FreeBank B icropii mpoBenenux Kiientom 3 iforo
PaxyHKy maTexiB Takoi BHIATKOBOI omepauii, BimHOcHO sikoi B Cucremi FreeBank HasBHa 1O3Hauka IpO MOXKIMBICTH
3acTocyBaHHs 10 Heil mociyrn «llepeBeneHns Butpar y PoscTpouxy» (mani 3a M ITyHKTOM — «BHJATKOBa orepamis»). Ilicmsa
obpanHs BugatkoBoi onepauii Kiient 3acobamu Cucremu FreeBank obupae ymosu Kpenurty, sikuil, y Bunaaky 3roau baHky,
HAJIAa€THCS B CyMi TaKo1 BUAATKOBO] omepartii, 3011bI1eHoi Ha po3Mip koMicii baHky 3a HazaHHA piHaHCOBOTO iHCTpYMEHTY. Ilics
yknaneHHss Mk bankom Tta Kiiearom 3acobamm Cucremu FreeBank sigmosimHoro KpemutHoro mporosopy, Kpemur
3apaxoByeThcs Ha PaxyHok KiieHTa, 3 sikoro Oyrma 31ificHeHa BHOATKOBA OTIepallist Ta SKuii 3a3Ha4eHui B KpeaqurHoMy 10oroBopi;

- «Po3cTpouka Ha KapTKy»: LUIIX0M o6panHs B Cucremi FreeBank omii «Po3cTpouka Ha KapTKy», micis goro KitieHt 3acobamu
Cucremu FreeBank o6upae ymoBu Kpemury. Y Bumanky sroau Bauky, Kpeaut Hamaetbes y cyMi, iHinioBanii KiieHToM,
30ibIIeHI Ha po3mip koMicii Banky 3a HamaHHs diHaHCOBOrO iHCTpyMeHTy. Ilicms yxmaneHHs Mk bankom ta Kiientom
3acobamu Cucremu FreeBank siamosinHoro KpenutHoro norosopy, Kpeaut 3apaxoByersest Ha Paxynok KiienTa, 3a3HadueHui
B KpenutHomy morosopi.

8.10.5. Cyma xoMmicii 3a HamaHHS (iHAHCOBOTO IHCTPYMEHTY cIulauyeThesi KiieHTOM 3a paxyHOK oTpumanoro Kpemauty
BiAmoBiAHO 10 yMOB KpenutHoro poroBopy nuisixom 3faificHeHHs: bankom [leGetoBoro nepekasy 3 Paxynky KiieHTta micist HaIxomKeHHS Ha
Hboro cymu Kpenury.

8.10.6. Ipouentu 3a xopuctyBaHHs Kpenurom HapaXoBYIOThCS 3a METOJOM «(akT/(akT», 3riHO 3 SKUM 0 PO3PaxXyHKY
npuiiMaeThesl (DaKTUYHA KUTBKICTH JHIB y Micsimi Ta pomi. [ po3paxyHKy NpOLEHTIB BPaxOBYEThCs NeHb HagaHHA Kpemurty (meHb
3apaxyBaHHs cymMH Kpemnty Ha PaxyHok KiieHTa), Ta He BpaXxoByeThCs OCTaHHIM KalleHTapHHH NeHb KopHucTyBaHHS KpemutoMm (IeHb
norarieHHs Beiei 3aboproBanocti 3a Kpexurom). Sxmio nens Haganus Kpeauty 30iraetbest 3 THeM HOTro MOBHOTO MorameHHs, To Kpeaut
BB@XAETHCS HAJIAHUM Ha OJIMH JCHB, 33 SKHH HapaxOBYIOTHCS MPOLEHTH. Y BUNAJKY yKianaHHs KpeIruTHoro 10ropopy y HepoOouuii 1eHb
HapaxyBaHHS MPOICHTIB 31IHCHIOETHCS 3 TIEPILIOTO pOOOYOTO THS, IO CIIAYE 32 TAKUM HEPOOOUUM JTHEM.

8.10.7. KitienT 3000B’s13aHMI 31iHCHIOBAaTH TOTalleHHS KpenuTy i cruiaTy HapaxoBaHHX MpPOIEHTIB y ckiaai OG0B’ sI3KOBOTO
IUTaTeXKy KOYKHOTO MICSIIS y TEPMiHH, BCTaHOBIEHI [ padikoM muaTexiB. SKII0 1aTa CIutaTH TaKoro IUIaTexy npunanae Ha HepoOounit nens,
JHeM CIUIATH € HACTYImHHHU 3a HuM OnepamiiiHuid qeHb. Bei mmatexi 3a JIoroBopoM miuiararoTh MoramieHHio He misHime Kinneroi natu
noBepHeHHs1 Kpenuty, 3a3Hauenoi B KpenurHomy noroBopi.

8.10.8. KitieHT Ma€e mpaBo JOCTPOKOBO TOTaIIaTH 3a00proBaHicTh 3a KpemuTHUM JOrOBOPOM y HACTYITHOMY TIOPSIIKY:

- IOCTPOKOBE MOBEpHEHHS yacTHHU KpeanTty mMoximBe y Oynb-sKy AaTy cTpoky Aii KpemuTHoro moroBopy HUISXOM iHIIIFOBaHHS
BiamoBigHoi omepaii B Cucremi FreeBank 3 moganpimm nepepaxyBanisM 3 Bukopuctanusm (yHkmionany Cucremn FreeBank rpomosux
KOIITiB Ha BIMOBIAHUIA paxyHOK baHKy, Mpu3Ha4eHMi 17151 JOCTPOKOBOTO morameHHs Kpenurty. Y pasi 3ailicHeHHs KilieHTOM JOCTPOKOBOTO
noBepHeHHA dacThHU Kpenurty, BaHkoMm 3iiiCHIOETBCS KOpUTYBaHHS 3000B's3aHb KitieHTa 3a JIoroBOpOM HUISXOM 3MEHIIEHHS CYyMH
Kpenuty, Hae)HOT 10 CIUTATH, 3 BiIMOBIIHAM 3MEHIIICHHAM KiTbKocTi O00B’I3KOBUX TUTATEXKIB Ta/ab0 po3Mipy octaHHEOr0 OOOB’I3KOBOTO
IaTexy. Y BHIAJIKy JOCTPOKOBOro MoBepHeHHs yacTuHH Kpenuty KinieHT He 3BITbHAETHCS Bi/l 3000B’13aHHS 3/1iIICHIOBAaTH Y MOJAIbIIOMY
LIOMICSIYHY cIutaTy HacTymHUX OOOB’SI3KOBHX IUIATEXIB y HOBHOMY 00CsI3i Ta y TepMinu 3rigHo 3 ['padikom miatexis. OHosienuit ['padik
TUIATEXIB, 110 3MIHMBCS BHACHIIOK JOCTPOKOBOTO MoBepHeHHs yacTuHu Kpeanty, KiieHT Moxke oTpumary, 3BepHYBIIUCH 10 baHky micis
3MifiCHeHHS ()aKTHYHOTO TorameHHs. Taki 3MiHI He TOTPEOYIOTh OPOPMIIEHHS OYAb-IKUX JOAATKOBHUX yroJ Mixk CTOpOHAMH;

- JIOCTPOKOBE MOBHE IMOTaIlleHHs 3a00proBaHocTi 3a KpeauTHHM OroBOpOM MOIIHBE Yy Oyab-sKy nary ctpoky aii KpemurHoro
JIOrOBOpY LIIAXOM iHIILliI0BaHHs BinnoBinHOi onepauii B Cucremi FreeBank 3 momanpiinmM nepepaxyBaHHs 3 BUKOPUCTaHHAM (yHKIIOHATY
Cucremu FreeBank rpomioBux KoIuTiB Ha BiMOBiIHMI paxyHOK baHKy, Ipu3HaueHui 171 JOCTPOKOBOTo moraiieHHs Kpeauty. Jist TOBHOTO
noramreHHs 3aboprosaHocti 3a Kpenuraum noroBopom KitieHT nepepaxoBye Ha BifnoBinHUil paxyHOK baHKy CyMy KOIITIB, JOCTAaTHIO s
HIOBHOTO MOBEpHEHHs cyMu KpenuTy, MpoLeHTIiB, HapaXOBaHUX [0 JaTH (BKJIIOYHO), 10 MEpeaye JaTi MOBHOTO JOCTPOKOBOTO MOTAIICHH S
3a00proBaHoOCTI, Ta YCIX IHIIMX HE CIUTAUYeHUX IJIaTeXiB (MIPOLIEHTH 3a MOPYILICHHS TPOLIOBOro 3000B’13aHHSI, eHsI, ITpadH, KOMicii TOIIO).
IToBHE TOCTPOKOBE MOTalIeHHs 3a00proBaHoCTi 3a JJOroBOpoM 3[iHCHIOETBCS B ICHb HAaIXOJDKEHHS JOCTaTHBOI CyMH KOWITIB (y BHHAIKY
HaJIX0/pKeHHs komTiB y HepoGouwmii ieHs — Ha HacTynHUH OnepaniiHuil TeHb).

V pasi nepepaxyBanHs KiieHTOM HagMipHOT CyMH Ha pPaXyHOK Ui JOCTPOKOBOT'O INOTAICHHS, TaKHUil Ha/UTMIIOK MOBEPTAETHCS
Kuienry ua ioro ITorounnii paxyHnok B bauky (3a HassBHOCTi) ab0 NUISIXOM BHIadi depe3 kacy banky.

8.10.9. VY Bunaaky nopyuieHHs Kili€eHTOM BCTaHOBICHHX TEPMiHIB/CTPOKIB moramieHHs 3aboproBaHocti 3a Kpeantom Kiient
3000B’s13aHHI CIUIATUTH MPOLICHTH 3a MOPYIISHHS IPOLIOBOro 3000B’s13aHHsI (3rifHO 3 4.2 cT. 625 L{uBinbpHOro Koaekcy YKpainu) B po3mipi,
BCTaHOBJICHOMY KpenuTHUM 1OrOBOpOM, 3 JaTH BUHHKHEHHS IIPOCTPOUSHOT 3a00proBaHOCTI 0 1aTH (BKJIIOYHO), 110 TIEPEAye IaTi TOBHOTO
HOTallIeHHsI MPOCTpoUeHOoi 3a0oproBanocTi 3a KpenutHiM 10roBopom.

CyMa HapaxOBaHHX IPOIICHTIB 3a MOPYIICHHs POIIOBOTO 3000B’A3aHHS CIUIAYYEThCS JOAATKOBO JI0 CYyMH HACTYITHOTO (4eproBoro)
O0608B’s13k0BOTO MIIaTeXy. Taki 3MiHH He TOTPeOyI0Th 0hOpMIEHHS OyIb-SKIX JOAATKOBHX yrox Mixk CTOpoHaMH.

8.10.10. Baxk mMae mpaBo BUMaraTy JOCTPOKOBO IOTaCHTH BCIO 3a00proBaHicTh 32 KpeMUTHIM HOTOBOPOM y BHIAIKY ITOPYIICHHS
Kiienrom crpoxy noramreHass OG0B’ SI3KOBOTO IIIaTeXy OUIbIIE HiXK Ha OJMH KaJICHTAPHUH MicsIb NIIIXOM HoBigoMiteHHs KitienTa npo ne
LUIIXOM BignpaBku TeKCTOBOro MOBiIOMIICHHS Ta/abo iHIIMM criocobom 3 nortpumannsaM BuMor 11. 2.7 VIBO. Kiient 30008’ s13aHuii B CTPOK
He mi3Himre 30 KaleHJapHUX [HIB 3 JHS OTPUMAHHS 3a3HaYeHOro NMoBinomiieHHs banky noracutu 3aboproBasicts 3a KpenutHuMm 1orosopom
y HIOBHOMY 00CsI3i.

8.11. PectpykTypu3anisi 30608’s13aHb 32 KpequTHum 1orosopom

36



VHiBepcanbHui H0roBip OaHKIBCHKOTO 00CIyroByBaHHs KiieHTiB — (isumunux oci6 y AT «BAHK KPEJJUT JHITTPO» (Bepcis 25.0)

8.11.1. 3a 3romoro Cropin 30608 s3anHs Kiienra 3a Oyap-skuM KpeauTHUM ZOTOBOPOM MOXYTh OyTH pecTpyKTYpHU30BaHI Ha
YMOBax, 3alpONOHOBaHUX baHKOM.
8.11.2. Pectpykrypu3anisi 30008’s13anb 3a Kpequramu, Haganumu 3a bankiBcbkoro nociayroi «Kpeaur rotrisxoro»
8.11.2.1. Bauk npomnonye Bcim KitieHTam, siki BiOBIJal0Th BCIM HACTYIHHUM KPUTEPisSM:
@ KiHIleBa fara morameHHs Kpemuty 3rigHo rpadiky norameHHs, Airodoro 3a Kpeautaum noroBopom ctanoM Ha 30.06.2022 poky,
Hactae He paHime 01.11.2022 poky, Ta
2 Mk Kiienrom Tta Bankom B mepion 3 01.07.2022 poxy mo 12.07.2022 poky BKIIOYHO He Oylla yKiaJeHa IOJaTKOBa yroja Jo

KpeauTHOTO 10TOBOpY PO 3aCTOCYBAaHHS IHIMBITYaJbHIX YMOB PECTPYKTYpH3allii,
MPOBECTH PECTPYKTYpH3allifo 30008’ s13aHb 32 KpeTUTHUM I0r0OBOPOM Ha HACTYIHHUX yMOBax (Hani — Ymoeu pecmpykmypusayii-1):
a) CTPOK CIUIaTH CYMH OCHOBHOTO Oopry, skuii Hactae 3 01.07.2022 poky mo 30.09.2022 poky (Bxio4HO) 3a KpeauTHHM IOrOBOpoOM,
MEPEHOCUTHCSL HA KUIBKICTh MEpioNiB, HEOOXiAHUX AN 30epekeHHS PO3Mipy LIOMICAYHOTO OOOB’S3KOBOTO IUIATEXY, IependadeHoro
rpagikoM noramieHHs, girounM ctanoM Ha 30.06.2022 poky, a CTpOK KpeAuTyBaHHA 3a KpeauTHUM JOTOBOPOM HMOJOBKYEThCSA Ha KiIbKICTh
MiCAIIiB, 10 TOPiBHIOE KiTBKOCTI BiAMOBiAHKUX mepioais (nani — Jodamkoeuit nepiod kpedumysanns);
6) B JlogaTkoBuii mepio/] KpeAUTYBaHHS IIOMICSYHA KOMICIsI 32 00CIyTOBYyBaHHS KPEIUTHOI 3a00pTOBAaHOCT] HE BCTAaHOBIIOETHCS, IPH I[bOMY
HOBUH Tpadik morameHHs Kpemury micns 3acTOCyBaHHS PECTPYKTypH3allii BCTAHOBIIIOETHCS 13 30€peKEHHSIM PO3MIpy MIOMICSYHOTO
000B’I3K0BOT0 IUIaTeXy 3a KpeaAnTHUM 10rOBOpOM.

8.10.2.2. Y Bunanky Hesroau KitienTa i3 3anponoHoBannMu bankoM YMoBamu pectpykrypusatii-1, KitieHt 30008’ s13aHui He mi3HiIIe
HiX 10 07.07.2022 poxy BKIIOYHO MoJaTd 10 baHKy 3asBy mpo BiAMOBY BiJ pecTpyKTypH3amii (MIMCbMOBO a0 YCHO, 3aTene()OHyBaBIIH 3
OcHoBHOro HOMepy TenepoHy B KoHTakT-lieHTp baHKy), a HEOTpHMaHHS MPOTATOM BKa3aHOTO CTpOKy bankom Takoi 3asBu KiienTta
BBa)XKa€ThCs 3rofo00 KirieHTa Ha MpoBeAEHHsS pecTPyKTypu3alii Ha YMoBax pecTpykrypusauii-1, HaBenernux B YIBO, siki B cBOWO uepry
BBaXAIOThCSI ToroukeHMMu Kiientom, a ymoBu YJIBO miomo Takoi pecTpyKTypu3amii BBaKalOThCS JOIATKOBOIO YrOAOK IIPO
pectpykTypu3anito 1o KpenurHoro norosopy, ykianeHoto CTOpoHaMH.

8.11.3. Pectpykrypusanis 30008’s13anb 3a Kpequramu y ¢popmi KpenurHoi Jainii
8.11.3.1. Bank npomnonye Bcim KitienTaM, sIKi BiIIOBIZal0Th 000M HACTYITHUM KPHTEPIisM:
1) Kiient cranom Ha movartok nus 24.02.2022 poky He MaB IpocTpodeHoi 3adoprosanocTi 3a KpenurHum norosopom, ta
2 mik Kiieatom ta Bankom B mepiox 3 01.07.2022 poky mo 27.07.2022 poxy BKIIOYHO He Oyia ykiaaeHa AOAATKOBa yronaa o

KpenutHoro noroBopy mpo 3acToCyBaHHS iHAWBIAYaJIbHUX YMOB PECTPYKTYpH3allii,

[POBECTH PECTPYKTYPH3aIIif0 30008’ 13aHb 32 KpeIMTHUM JI0TOBOPOM Ha HACTYITHUX yMOBax (naii — Ymoeu pecmpykmypuzayii-2):

a)  pecTpyKTypH3alil muiirae 3araibHa cCyMa HapaxoBaHuUX baHKkoM Ta HecruiaueHHX KilieHTOM MpOLEHTIB Ta KOMICiH, TEpMiH CIUTaTH
SIKMX Tpumnanae Ha nepion 3 24.02.2022 poky o 05.07.2022 poky BkIrouHO (y pasi HasBHOCTI [linbroBoro mepiogy 3a ymMoBamMu
KpenutHoro noroeopy) abo Ha mepion 3 24.02.2022 poky mo 25.06.2022 poky BrirouHo (y pasi BifacyrHocTi [linerosoro nepioay 3a
ymoBamu KpemurHoro norosopy) (naini — Cyma 30606’ azanns);

6)  bank 3xilicHioe noramenHs CyMu 3000B’s13aHHS 32 PaXyHOK HEBUKOPHCTAHOT cyMH J[OCTYITHOTO JIIMITY KPEIUTHOT JiHI1, IPU LBOMY:

-y Bumaaky, skmo Cyma 3000B’s3aHHS TEPEBHUINYEe HEBUKOpPHCTaHY cyMmy JlOCTYmHOTO NiMITy KpeauTHOI miHii, Bank 3milicHioe
30unbIeHHs JloCTymTHOTO JiMITY KPEeOUTHOI JIiHIT Ha CyMy TaKOTo TMEpEeBUIICHH, a s Iineil BukoHaHHsa ymoB 11.8.8.4 YJIBO 3roga
KitieHTa Ha pecTpyKTypH3allito BBaXKa€Thesi 0€3yMOBHOIO Ta 0€3BiAKIMYHOIO 3T0/I0K0 Ha BiINOBigHE 30inbmeHHs JoCTymHOTO JTiMiTy
KPEIUTHOT JIiHii;

- KpeIUWTHI KOIITHU B CyMi, 0 1opiBHIOe CyMi 3000B’13aHHs, BBa)KAIOThCS HagaHUMK KUTi€HTY 3 TaTH pecTpyKTypH3allii;

B)  MICJIs pecTpyKTypH3alii 3a00proBaHicTs 32 KpeANTHIM TOrOBOpPOM MiJyIsTac MOTAIeHHIO BiAMOBIAHO 10 yMOB KpenutHoro goroBopy
ta YJ1BO.

8.10.3.2. V Bumanky Hesroau Kitienra i3 3anmponoHoBaHIME baHkoM YMoBaMu pecTpykTypu3aii-2, KirieHT 30008’ 13aHMid He mi3HiIe
HiK 110 22.07.2022 poky monatu 10 baHKy 3asBy Ipo BiIMOBY BiJ pecTpyKTypH3alii (MMchbMOBO ab0 YCHO, 3aTenedoHyBaBId 3 OCHOBHOTO
HOMepy Tenedony B KoHTakT-ieHTp BaHKy), a HEOTpHUMaHHS MPOTATOM BKa3aHOTO CTpOoKy bankom Takoi 3asBu KitieHTa BBa)Ka€eThCs 3r0/1010
Kiienta Ha mpoBeAeHHs PECTPYKTypH3alil Ha YMoBax pecTpykrypu3aiii-2, HaBemeHux B YJIBO, ski B CBOIO 4Yepry BBa)alOThCS
noroukeHnmu Kitientom, a ymoBu Y/IBO miono Takoi pecTpyKTypu3amii BBaKAOThCS JOAATKOBOIO YrOAOKI HPO PECTPYKTYPHU3ALIIO 10
KpeaurHoro noroBopy, yknanenoro CTopoHaMu.

8.10.4. Pecrpykrypu3ais 30008’ s13aHb 32 KpemuTHIM J0roBOpOM Ha IHIIMX yMOBaX, HXK IependaueHi Y MOBaMH pecTpyKTypH3arii-
1 Ta YMoBaMu pecTpyKTypH3allii-2, MOXIIMBA IUIIXOM ykiajgeHHS CTOpOHaMH BiATOBiTHOI okpemoi monatkoBoi yromm mo KpemurHoro
JIOTOBOpY, AKIIO iHIIe He Oyne mependadeno Y IBO.

VY TakoMy BHNAJIKy JOAATKOBa Yroja IIOJO PECTPYKTypH3alii yKJIaJaeThesl B MANepoBii abo eneKTpoHHiH GopMi y HaCTymHOMY
TOPSTKY:

- naneposa ¢opma: y Binninenni banky nuisaxom minnucanss 3 6oxy KiieHTa BlacHOpyuHHM migmucom, a 3 6oky banky —
BJIACHOPYYHUM Ii/IMMCOM YIIOBHOB2)XEHOI 0COOM 1 MPOCTaBIAHHSA NedaTky baHky abo muisaxom HaknajeHHs dakcumine banky y nopsuky,
BusHaueHomy Y IBO;

- enekmponna ¢popma: 3 60xy Kiienra — Y jockonanennm a6o npoctiuM EnekTpoHHMM MiAMICOM, B TOMY YHCII 32 JOIIOMOTOI0
OTP-napomo, a 3 6oky banky — ¢axcumine banky y mopsnky, BuzHadeHomy Y JIBO.

PO31J1 9. YMOBU BUKOPUCTAHHS IVIATIDKHUX KAPTOK B CUCTEMAX MOBIJIBHUX IIJIATEXIB

9.1. Bank mo orpumanHs Bin Kiienra (depxarens [Tnarixkuoi kapTku) moBigomieHHs npo 3abopony ToxeHizauii, Hamarouu
nociayru 3a uuM YJIBO, Buxoauts 3 Toro, mo KiieHt (BmacHuk paxyHky) He 3aboponsie Tokenizauito Kaprok/momatkoBux Kaprtok,
BUMYIIEHHUX 3a Horo Paxynkom. KiieHT Moke momatu 3asBy mpo 3abopoHy TokeHisarii Bcix abo okpemux Kaprox/momarkoBux Kaptok,
BHUITYIIEHHX 32 fforo PaxyHKoM(-amu), IUISIXOM 3BepHEHHs 0 KOHTAaKT-LIeHTpyY 3 MPOXo/pKeHHAM ineHTudikanii. KiieHT Moxe ckacyBaTn
paHile mogaHy HUM 3asBy Ipo 3abopoHy TokeHi3amii B To# camuii crioci0, B sIkuif 3asBa Oyoia mogaHa.

9.2. Tokenizanis Ta omepauii 3 BukopucTaHHsaM I[lmatikuux kapTok B CHcTeMax MOOLTBHHX IUIATEKIB BUKOHYETHCS JIMIIE 3a
nificanmu Kaptrkamu/nopatkoBumu Kaprkamu miarixuoi MIIC 3a HasiBHOCTI TEXHIYHOI MOXKIMBOCTI B baHky.

9.3. [ns 3naidicuenns IlnatikHux omepauiii 3a gomomororo CHcTeMH MOOUTBHUX IUIATEXKIB HEOOXIZHO 3apeecTpyBaTH B HHOMY
Kaprku, HapaBuy BiAnoBiaHi pekBizuTu Takux Kaprok B MoOijbHOMY JOAATKY.

9.4. Tligxmouenns [InaTixaux kapTok y CuctemMax MOOIIbHUX IUIaTeXiB Ha MOOITbHUI MPUCTPIill 3AIHCHIOETHCS 3 BUKOPUCTAHHSIM
miIKa30k MOOLTBHOTO JOAATKY.
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9.5. Bank 3xilicHroe niepeBipKy BBeleHHX B MoOUIbHNI 10o1aTOK pekBi3uTiB [InaTixHOT KapTKH (HOMep KapTKH, TePMiH il KapTKy,
kox CVC2/CVV2), a Takox, y pa3i HeoOXimTHOCTI, mpoBoauTh ABTeHTH(DiKaIf0 JleprkaTens kapTku. KapTka noBuHHa OyTH AiiicHa.

9.6. Asrentudikauis Jepxarens 3ailicHioeTbest bankoM ofHEM 13 cioco6iB (Ha Bubip Jeprkatens abo y pasi, SKIIO iHIIHH crocid
aBTEHTU(]IKALIT € HE BAAIUM):

9.6.1. BukopucranusM ogHopazoBoro mudposoro mapons (OTP-mapons), wHanpaeneHoro J[epxkaremo Kaptku B SMS-
noBioMiieHHI/Push-noBigomiienHi, abo 3a momomororo CkaHepy BiIOUTKIB MajibliB 200 CHCTEMH pO3IMi3HABaHHS O0JIUTYS;

9.6.2.llImsixom mpoxomkenHs [lepxarenem KapTkm mponenypu mepeBipkn depe3 KOHTakT-IeHTp y HOpSAKY, BCTAaHOBICHOMY
Bankom.

9.7. Ilicns ycminmHoi peectpanii Kaprtku B MoOiTbHOMY T0aTKy B 3aXHIIEHOMY CXOBHINI MOOIIBHOTO IPHCTPOIO (GOPMYETHCS i
36epiraerbest TokeH. TokeH 103BoIsie OAHO3HAYHO ineHTH(iKYBaTH KapTKy, 1110 BUKOPHUCTOBYETHCS TIpH 3ailicHeHHI [InaTiHuX omepariit
3a foromMoroo CucteMu MOOITBHUX IIATEXIB.

9.8. V¥V Cucremax MOOITbHHX IUTaTEXIB (PiKCYETHCS IECATh OCTAHHIX OMEpalliil 3a KOXKHOIO 3apeecTpoBaHoi0 B CrcTeMax MOOLTBHIX
wiatexiB KapTkoro (ictopist onepartiii).

9.9. Ilpwm HasBHOCTI Jexinbpkox Kaprok, 3apeectpoBannx B Cncremax MOOUTPHHX IIaTexiB, Jleprkatens Kaprtku moxe BuOpatn
Kaprtky, 3 BUKOpUCTaHHSM K01 OyxyTh 3aiticHroBaTHCs [InaTixHi oneparii 3a ymoByaHHsM B CHcTeMax MOOUTBHHX IIATEXKIB.

9.10. [epskatenb 3 BUKOpUCcTaHHAM CUCTEMH MOOUTHPHHX ITATEKIB 32 TOMIOMOTOIO BIAMOBIIHOTO MOOITEHOTO IPUCTPOIO MOXKE:

- 3nificHroBaTH [LnaTixkHi onepauii uepe3 POS-repminan, ocHamennit rexnosorieto NFC;

- 3nificaroBaT [TnatixHi oneparii B MoOinpHUX fogaTtkax Ha MoOiTbHOMY MPUCTPOT 1 Ha caifTax, sIKi MiATPUMYIOTh PO3PaXyHKH
yepe3 CucteMy MOOITBHUX MJIATEKIB.

9.11. Jlep>xatens KapTku 3xilicHroroun matix 3a gornomMororo CrucreMun MOOUTBHUX IDIaTeXiB, peecTpanito Kaptku B MobinsHOMY
JIOJaTKy, BUKOPHCTOBYIOUH IIPH LIEOMY OJHOpa30oBHH IudpoBuil mapons/CkaHep BinOMTKIB nanbLiB/CucTeMy po3Ii3HaBaHHS 00IMYYS,
MiATBEp/KYye BUHUKHEHHS 1 BUKOPHUCTAHHS HMM aHajora BIacHOpydHoro migmucy. Jepskarems KapTku Bu3Hae, mo (OpMyBaHHS HHM
@JICKTPOHHOTO JOKYMEHTY JUIsl 3[IHCHEHHS IuIaTexy 3a qornomororo CucreMu MOOUIBHUX IUIATEKIB, € aHAJOTOM BIACHOPYYHOTO MiAIHCY
JTIOKYMEHTIB Ha ITaliepoOBOMY HOCIi.

9.12. Bunanenns migkmouenoi Kaptku i3 CructeMu MOOLTBHUX IUTATEXIB 3MIHCHIOETHCS IULIXOM BuaasieHHs: TokeHy 3 MoOinbHOTo
JIOZIaTKYy.

9.13. Jlepkatens 3000B’s3anuit BuganuTu TokeH 3 MoOGinpHOrO m0AaTKy Ta Buaanutd MoOinpHHI m04aTOK 3 MOOIIBHOTO
MIPUCTPOIO Y HACTYIHUX BHIAJKaX:

- y BHIaAKax 31amy MoOinsHOTo npuctporo [epskarens abo migo3pu Ipo 371aM;

- OJIepXKaHHS TPETIMH 0CO0aMH I0CTymy A0 MOOIIBHOTO MPUCTPOI0 a00 BHHUKHEHHS MiTO3pH MPO 1€ YM iHIIE NOPYIICHHS
0e3meku Ta JocTyIy 10 MoOUTBHOTO MPUCTPOIO Ta/abo MOoOGIFHOTO T0JATKY TOIIO;

- nepe]] 3HUIIEHHIM MoOUIFHOTO IIPHUCTPOIo abo meperadero B KOPUCTYBaHHS iHINII 0co0i Ta iHmMM BUOYTTIM MoOinpHOTO
MIPUCTPOIO 3 BOJIOIHH JlepikaTens, ske BigOyBaeThCs 3a HOro BOJIEBUSBICHHSIM, a00 0€3 TaKOro BOJICBHSBIICHHS.

9.14. Bunanenns TokeHy Mosxe 3ailicHroBaTics bankoM y pasi 3BepHeHHs [lepxatens 1o KoHTakT-eHTpy, HOTo ineHTU(iKAaIii Ta
OTpHUMaHHS IOBiIOMIICHHSI Bix JleprkaTens npo o3Haku koMnpomeranii TokeHy.

9.15. [lep>kaTenb pO3yMie€ 1 MOTOKYETHCS 3 THM, IIO:

- HE BCl IOpUANYHI 0coOM Ta (i3udHI 0COOU-TIANPHEMII, SIKi 3MIHCHIOIOTh pealli3allifo TOBapiB, BUKOHAHHS POOIT, HaJlaHHSA
MOCIIYT, @ TAaKOK HE BCi YCTAHOBH, SKi HANAIOTh (PiHAHCOBI MOCITYTH, MOXKYTh 3a0€3IIEYUTH MOIIUBICTH OIUIATH 32 JONMOMOrol CucreMu
MOOUILHMX IUIATEKIB;

- IUTATKHI CHCTEMH, YCTAHOBH, SIKi HAIAIOTh (PiHAHCOBI TIOCITYTH, MOKYTh BBOJUTH OOMEKEHHS, 30KpeMa, 3a CyMaMu Omepaii
3 BUKOpUCTaHHAM CHCTEM MOOUTFHIX IIATEXIB Ta BCTAHOBIIIOBATH CBOT KOMICIT IOJ0 TaKUX OMeparii;

- 3MiCHEHHS omepamiii 3 BHKOpUCTaHHAM CHCTeM MOOITBHHX IUIATeXIB MOke OyTH OOMexeHO (YHKIIOHANBHICTIO
porpaMHOro 3abe3nedeHHss MoOLTEHOTO IPUCTPOIO, B TOMY YHcii, MOOLIFHOTO TOJaTKY;

- JIOCTYTI, BAKOPUCTAHHS 1 MOXITUBICTh 3IIHCHEHHS omepailiii 3 BUKOprcTaHHAM CHCTEMH MOOIUTHPHHX IUIATEXKIB 3aJICKUTh Bij
CTaHy Mepex 0e3pOTOBOTO 3B’sI3Ky, BUKOPHCTOBYBAHHX IHTEPHET-TIPOBAHICPOM;

- 3 Oy/b-SIKHX ITUTaHb, OB’ I3aHUX 3 TEXHIYHOIO MiATPUMKOI0 MOOITBHOTO IPHCTPOIO, BUMOTaMH J0 IPOrPaMHOTO i allapaTHOTO
3abe3neyenns Jlepxkatens KapTku moBuHeH 3BepTaTHcs Oe3MocepeIHbo 10 CEPBICHOTO IIEHTPY BUPOOHKKa Takoro MoOibHOT0 NpUCTPOIO;

- HOPSIIOK OTPUMaHHS i 0OpoOKHM Oyap-sKkoi iH(pOpMamii, oJep)KyBaHOI IHTEpPHET-IPOBaiepoM B MPOLECi BUKOPUCTAHHS
JHepxarenem Kaptku Crctemn MOOTBHUX TIJIATEXKIB, PETyITIOETHCS JOrOBOPOM Mix JlepikarenieM Ta iHTepHET-POBaiaepoMm;

- IHTEepHET-TIPOBaii/iep, OnepaTop MOOITEHOTO 3B 3Ky, SIKHM KOPUCTYeThes Jleprkarenb, iHIII 0coOu, 3a1isHi B 3a0e3neyeHHi
po6otu Cucrem MOOLTBHUX TJIATE/IiB, MAIOTh CBOT YMOBH 0OCITYrOBYBaHHS i OJIITHKU KOoHGineHiitHOCTI. [lepenaroun 3a3HaueHnM ocobam
CBOI MMEpCOHANBHI JaHi, BUKOPUCTOBYIOUH MOCIYyTH abo BinBimyroun caiitu B Mepexi [HTepHeT 3a3HadeHux ocib, [epxatesnp npuitmae ix
YMOBH 00CITyTOBYBaHHS 1 MOJIITHKA KOH(DIICHIIIHOCTI.

9.16. Jlep>xaTens yCBIIOMIIIOE MiABUIIEHUH PHU3UK Ta PO3yMi€, MO MpH BUKOpucTaHHI CHcTeM MOOUTBHHX INIATEXIB JOCTYH JIO
MobGinsHoro mpuctporo Jlepxkarens 6e3rmocepelHbO BIUIMBAE Ha MOXJIMBICTh HECAaHKI[IOHOBaHMX Jlepkatenem omepaiiii 3a
Kaptkoro/nonatkoBoro KapTtkoro, a oTke [epikaTens caMOCTIHHO Hece BiIIOBITaNbHICTD 3a:

- KOH(]iIeHIiHHICTE 0gHOpa3oBux napodmis, [1IH, iHmmx 3aco6iB noctymy Jepxkarens 1o MoOGinsHOTO nprcTporo, MoOiTbHOTO
nonatky, Kaprku/nomatkoBoi KapTku;

- HasBHICTH OOMEXEHb JOCTYIY 10 MOOUIEHOTO MPUCTPOIO (CHCcTeMaTHYHE OJIOKYBaHHS TOIO) Ta HAIIHHICTH Ta JOCTATHICTh
oOpanux /[lepxkateneMm 3aco0iB OOMEXEHHsS AOCTyImy A0 MOOUIFHOTO MPHUCTPOIO (MApoiiB, OIOMETPUYHHUX iMCHTU(IKATOPIB, YaCOBHUX
iHTEepBaJiB OJIOKYBaHHS TOIIO), 32 HAsSBHICTh Ta CBOEYACHE OHOBJICHHS aHTHBIPYCHHX IPOTPaM, BCTAHOBICHHX HAa HHOMY MOOUTEHUM
JIO/IaTKOM,;

- omepallii, 3ailcHeH] 3a gonoMororo CrucrteM MOOITPHHX TUIATEXKIB, 38 HASBHOCTI TEXHIYHUX MOXIUBOCTeH baHKy HamaBaTh
TaKy rnociyry, Ha Mo6insHoMy npuctpoi JepxaTes;

- cBO€yacHe NoBinoMiIeHHs banky mpo HeoOXinHicTh 610KyBaHHS TOKEHY, B TOMY YHCII, ajle He BUKIIIOYHO: Yy BUITAKAX 3JIaMy
MobinsHoro npucTporo Jlepxkaresns TpeTiMu 0co0aMu, BTPATH/BUKPAJICHHS a00 HOIIKOKEHHT MOOUIEHOTO IIPUCTPOIO, OJICpIKaHHS TPETIMU
ocobamu J1ocTyIry 10 MoOUIBHOTO MPUCTPOI0 200 BUHUKHEHHS ITiI03pH IIPO T UM HIIIE TIOPYIICHHS O€3IeKH Ta AOCTYILy 10 MoOiisHOTrO
pUCTPOIO Ta/abo MoOGITBHOTO T0AATKY TOLIO;

- BuzasieHHst TokeHy 3 MoOGiTbHOTO 10aTKy nepe/ BuaaneHHsM MoOinbHOro goaatky 3 MoOiibHOTO PUCTPOIO;
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- BuzasieHHs: MoOIIEHOTO IoaTKy nepen nepenadeio MoOTbHOr0 IPUCTPOIo Ha nepepoOKy, epe]] 3HUIICHHSIM, Iiepejaieio B
KOPHCTYBaHHS a00 y BIIACHICTH TpeTi 0colbi Ta iHmMM BHOYTTSIM MoOGUIBHOTO MPHCTPOIO 3 BoJOAIHHSA Jlepkartens, sike BigOyBaeThes 3a
HOro BOJIEBUABICHHSIM a00 O€3 TaKoro;

- BUKOHAHHS IHCTPYKIIIH Ta IpaBmI poOoTH 3 MOOITEHIM JIOTAaTKOM.

9.17. bauk Bigmosinae 3a:

- 30epexeHHs TPOIIOBUX KOITiB Ha Paxynky [lepxkarens Kaprku ta BukonanHs [InaTikHUX omepamiif 3a paxXyHKOM 32 yMOBH
norpuManHs [lepxkarenem Kaptku ymos niboro YIBO, Tapuois;

- HEBHKOHAHHS CBOIiX 3000B’s13aHb 1epex Jleprkarenem KapTku BiIIOBIIHO 10 YHHHOTO 3aKOHOJABCTBA.

9.18. Bauk He Hece BiAIMOBIJAILHOCTI 3a:

- poboty CucteM MOOUIBFHUX IJIATEKIB;

- HEMOXIIMBICTB 3ailicHeHHs [epxkarenem Kaptku [Tnatixaux onepariif 3a qomomoroto CucteM MOOITBHIX IUIATEXIB;

- Oynp-sike OJNOKYBaHHs, NPU3YNUHEHHS, aHYIIOBaHHS a0o NpHUNUHEHHS BHUKopucTaHHsS Kaptku/momatkoBoi Kaprtku 3a
nonomoroo CucteM MOOITBHUX MITATEXKIB;

- koH(iAeHuiiHICTh iHdopMarii, mo 36epiraeTbes Ha MobiIbHOMY pUCTPOl, B MOOIIEHOMY OAATKY;

- MiATPUMKY omepariiinoi cucremMu MoOGITBHOTO IPUCTPOIO;

- Iii mpoBaiinepa abo Oymb-sIKO1 TPeThOi 0COOH, IO 3MIHCHIOIOTECS B Mexkax o0ciyroByBaHHsS MoOursHOTO nomaTtky, CucreM
MOOUIBHMX IIJIATEXKIB;

- Oynb-siKi 00CTaBHHH, SIKI MOXKYTh II€pepBaTH, MEPEIIKOANTH a00 IHIIMM YHHOM BIUIMHYTH Ha (yHKIIOHyBaHHs MoOiIBHOTO
nonatky, CucrteM MOOUTBHHX IUIATEXIB (HEIOIyCTUMICTh MEpexXi oreparopa MOOUIBHOTO 3B’SI3KY, OOMEKEHHSI 30HH ITOKPHTTS MEpeKi
MOOIJIBHOTO 3B 513Ky, epe6ol B ofadi abo nepeprBaHHs 0e31pOTOBOTO 3’ €THAHHSA);

- 00CITyroByBaHHS 0€37POTOBUX MEPEK 3B’ SI3KY, CHCTEMY BiAKITIOUCHHS/TIEpepUBaHHs OE3IPOTOBOTO 3’ € THAHHS.

9.19. bark He rapaHTye KOH(IAEHLIIHICTE i Oe3neKy eleKTpoHHOI mepemadi naHux J[lepkarens KaprTku depe3 cTopoHHI
MiAKITIOYEHHS, SKi He epeOyBatoTh mia KoHTposieM banky. KoHdineHmiliHICTh Ta Oe3neka nepegadi JaHuX 3a0e3Mey0ThCs BIAIOBIAHO 110
pernamentiB Komnasii, sixi HagatoTh CrcTeMn MOOITTBHUX IUIATEXKIB.

PO3JILJI 10. YMOBM KYHIBJII/ TPOJIA’KY/ OBMIHY BE3IOTIBKOBOI IHO3EMHOI BAJTIOTH HA
BAJIOTHOMY PUHKY YKPATHM

10.1. Ile# po3zmin BU3HAYa€e MOPSIOK 3IIHCHEHHs onepanii i3 KymiBii/ mpoxaxy/ oOMiHy 6e3roTiBKOBOI iHO3eMHOT BaioTH Ha BPY
3a paxyHoK koTiB KiieHTa, siki po3mimieHi Ha fioro PaxyHky(-ax).

10.2. Ulnsxom moganHs 10 Bimminenus baHky manepoBoi 3asiBu (BCTaHOBJICHOTO BaHKOM 3paska) mpo Kymieiwo/ mpojax/ oOMiH
0e3roTiBKOBOI iHO3eMHOT BaioTh (Hagaii — 3asBa) KiieHT nopydae Bix cBoro iMeHi Ta 3a paxyHoK komTiB KiieHra 31ificHrOBaTH HE0OXiHI
(iHaHCOBI omeparii 3 METOI0 KyIIiBJIi, IPoAaXy abo 0OMiHy iHO3eMHOI BaimtoTi Ha BPY Ha mini Ta y nopsaxy, nepeadadeHi 3akOHOJaBCTBOM
VYkpainu.

10.3. O6OB’s13KOBOI0 YMOBOIO U HAJaHHS TOCIAYTH € HasBHICTh y Kiienta PaxyHKiB y HaliOHadbHiM Ta BiAmoBimHiH(-ux)
iHO3eMHi#i(-1X) BalOTax, BiAKPUTHX Y BaHKy.

10.4. Omnepauii 3 kymiBii/ mpogaxy / oOMiHy 0e3roTiBKOBOi 1HO3eMHOi BaitoTH Ha BPY 3xilicHIOI0OTECS 6€3 00MeXeHHS 3a CYyMOIo,
SIKIIIO 1HIIIEe HE BCTAHOBJIEHO 3aKOHOAABCTBOM Y KpaiHU Ta BHYTPIlIHIMH JokyMeHTamu bauky. bank mMae mpaBo camocTiiiHO, 0€3 101aTKOBOTO
abo momnepenHbOro moBigoMiieHHs KiieHTa, BCTAaHOBHTH Ta 3MIHUTH OOMEXKEHHs LIOJ0 CYMH oIlepauii 3 KymiBii/ mpojaxy /0OMiHy
6e3roTiBKOBO1 iHO3eMHOI BarotTi Ha BPY abo MBP.

10.5. fAxmo CTopoHH He TOMOBHJIMCH MHCHMOBO TPO iHIIE, ONepalii 3 KymiBii/mpoaaxy/ooMiHy 6e3roTiBKOBOT iHO3EMHOI BaIIOTH
Ha BPY/MBP 3niiicHI0I0TECS 32 KypcoM baHKy, skuii BU3HayaeThCsl baHKOM U1 BiZIOBIIHOTO BUAY Omepamniil 3 ypaxyBaHHIM iH(popMarii
PO MOTOYHI KypcH iHo3eMHHX BamoT Ha BPY/MBP, sxa orpumyethes bankom depes Bu3Ha4deHi baHkoM Ha BIacCHUH pO3Cy TOPTiBEIbHO-
iH(pOpMaLiiiHi CHCTEMH, a TAKOX 3 YpaxXyBaHHSAM IHIINX YHMHHHKIB (BOJMATWIIFHOCTI HA PHUHKY, BATIOTHOI mo3uiii baHky Ta T.iH) Ta BUMOT
YUHHOT'O 3aKOHOJaBCTBA Y KpaiHHU.

10.6. SIxkmo Kmient momae 1o bauky 3asBy mo 10-00 rogunu OnepaiiiiHOro AHs Ta 3a0e3eduye BiAMOBIIHY CYyMYy KOIITIB HA CBOEMY
PaxyHky Juis BukoHaHHs HagaHol 3asBu 10 10-00 roqunn Onepauiiinoro nus, To bank Bukonye 3asBy npotsiroM takoro OrnepaniifHoro JHs.

10.7. Sxmo Knient nmonae 3asBy micns 10-00 rogunn OmnepauiitHoro qHs Ta/abo 3abe3nedye BiIIOBIIHY CyMy KOIITIB Ha CBOEMY
PaxyHKy a7 BUKOHaHHs HajaHol 3asBu micist 10-00 rogman Onepariiinoro qusi, To bank Bukonye 3asBy HacTymHoro OnepaniiiHoro JHs.

10.8. 3 momenty Hamanns 3asBu KimieHT nopywae banky crnmcatm KomTH 3 BIacHMX PaxXyHKIB IS KyMiBII/Ipopaxky/oOMiHy
1HO3eMHOI BaTIOTH 3 MOJANBIINM 3apaXyBaHHSIM KOIITIB, OTPHIMAaHUX BHACIIOK BUKOHAaHHsA bankom 3asBu, Ha BmacHi [loTo4Hi paxyHKH
Kuienra.

10.9. bank nepepaxoBye cyMmy KyIUIeHOT / OOMiHSHOI IHO3€MHOI BaIIOTH a00 TPUBHEBHI €KBIBAJICHT Bijl MPOJAHOT iIHO3EMHOT BAITIOTH
Ha Paxynok Kunienra B Toit Onepauiiinuii neHb, koyii Oysia BUKOHaHa BiANOBiAHA 3asBa.

10.10. 3a BuKOHaHHs Aopy4eHHs KiieHTa Ha mifcrasi 3asBu BaHk oTpuMye KOMiCiiHY BHHAropomy y po3mipi, BUSHaUYEHOMY
nitounmu Tapugamu banky.
10.11. BaHk Mae paBo yTpuMyBaTH CyMy KOMICiiHOi BHUHAropo/u i3 CyMH, sika OyJsia OTpHMaHa B pe3y/IbTaTi BUKOHAHHs 3asiBH,

y po3Mipi, mepenbaueromy girounmu Tapudamu banky. Kiient nopyuae banky 3niticHtoBatn Jleberopuii(-i) mepekas(-u) 3 Paxynkis Kiienra
JUTS CTIIATH KOMICIiHOT BUHATOPOHM 32 MPOBEICHHS OTepallii 3 KyIiBii/ mpoaaxy / oOMiHy 0€3roTiBKOBOi iHO3E€MHOI BATIOTH.

10.12. Bank He BuKOHY€ 3asiBy y Oyb-IKOMY 3 HACTYITHHX BHIIQ/IKiB!

10.12.1. sxmo 1yt BUKOHAHHS 3asBU Ta YTPHMaHHS KOMiciifHOI BUHaropoau 3a ii BUKOHAHHS HEJOCTATHHO KOIITIB Ha PaxyHKy
Kitienra;

10.12.2. skmo y Kitienra BincytHi PaxyHku y HanioHanbHi# Ta/abo y Bianosiguii(-nux) inosemuiii(-ux) Bamtori(-ax);

10.12.3. skuro Ha Oyap-sikoMmy 3 PaxyHKiB, siki 3afisiHi B onepatiii, € aperut ado iHii 00MeXeHHs 100 PO3MOPSHKEHHS KOILITAMHU;

10.12.4. B iHImHKX BUOAJKAX, IepeaOadCHNX 3aKOHOIABCTBOM Y KpaiHH.

10.13. Iudopmartis mpo cymy KyrieHoi / mpoaaHoi /00MiHsHOT iHO3eMHOT BAJIFOTH 3a3HAYA€ThCs y BUITUCII PO pyX KOLITIB, 1110
HagaeTbes KimienTy B mopsinky Ta ctpoku, nependadeni Y IbO.
10.14. Kiient Mae npaBo BiIKJIMKATH 10JJaHy, aje Iie He BUKOHaHy bankoM, 3asBy 10 MOMeHTY 1i BUKOHaHH baHKkOM y IOBHIH

a00 YacTKOBIH CyMi NUISIXOM IOJaHHS MAepoBOro JIMCTA 10 00CcIyroByrodoro Bimminenus banky npo BigKIMKaHHS 3asBH, CKIAJICHOTO B
JOBUIBHIN (opMi Ta miamucanoro ocoducto KimienTom ado ioro [peacTaBHUKOM.
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PO3/I1J 11. YMOBH HAJIAHHA B OPEHY IHJIUBIJY AJTbHUX BAHKIBCbKUX CEN®IB

11.1. Lleit po3ain BU3HAUA€E MOPSIOK Ta yMoBH nepenadi Celida B operny KiieHry.

11.2. Tlopsinok ykjaaneHHs loroBopy openau ceiipa

11.2.1. bank Ha BiacHWH po3cyn npuiiMae pimenHs moxo HagaHHa Ceiida B openny Kiienty Ha mixcrasi momanux KiieHtom
nokyMeHTIB. bank Mae nipaBo BimmoBuTH Kitienty B ykinaneHHsi JloroBopy openau ceiia 63 NOSICHEHHS IPUYHH.

11.2.2. V pazizroxu banky nagaru Ceiid B openny Kiienty, 3 meroro openau Ceiida Kimient yknanae 3 bankom Bianosigauit Jlorosip
opeHau ceiida, B IKOMy BU3Ha4YaroThcsl IcToTHI yMOBH JloroBopy, 30kpema: po3Mip (Bucota) Ta Homep Ceiida, axpeca IpUMINIEHHS, B IKOMY
3HaxoauThest Celd, CTPOK OPEHH TOLIO.

11.2.3. JloroBip openau ceiida Ta iHII JOKYMEHTH 10 HHOTO MOXKYTh YKIaJaTHCs1/0(hOPMITIOBATUCS BUKJIFOYHO B MAnepoBiii gpopmi y
HACcTyIHOMY HOPAIKY: Y Binminenni banky musixom nignucanss 3 6oky KiieHTa BTacHOpyYHUM MiANUcOM, a 3 60Ky baHky — BracHOpy4YHUM
MIAMMCOM YIIOBHOBa)XEHOT 0COOH 1 MPOCTABISIHHS nevyatku baHky a0o nuisixoM HakmageHHs (akcumine BaHKy y MOpsIKy, BU3HAYCHOMY
YIBO.

11.2.4. Ha mincrasi oxHoro [loroBopy opeHmu ceiida B opeHnay mepepaetses jume o Ceiid. s openmu nexinbkox Ceiidis
yKJIaaroThcs okpeMmi Jlorosopy opennu ceiida, npu npomy oguH KimieHT He Moke MaTH Outbine Tppox JloroBopiB opeHau ceiida, mirounx
OJTHOYACHO.

11.2.5. Crpoxk openau Ceiia BuzHa4daeThest 32 Oaxannsm Kiienrta nmpu ykinaaenHi BimnosimHoro oroBopy openau ceiida i mpu
LBOMY HE MOKe OyTH MeHIINM, HiX 30 KaleHIapHUX JHIB, Ta HE MOXKE MIEPEBUILYBaTH 365 KaJeHIapHUX IHIB (BpaXOBYIOUH JICHb YKIaJCHHS
JloroBopy opeHau celida Ta ocTaHHii geHs cTpoky openau Ceiida). Leii cTpok Moxke OYTH MOXOBKEHHUI IUIIXOM YKIIaIeHHS Mik BaHkoM i
KiienToM 10 3aKkiHUEHHS IOTIEPEIHBOTO CTPOKY JloroBopy opeHau ceiida BiamoBigHOT 104aTKOBOI yroau 1o Takoro JloroBopy opeHau ceiida.
Skmo BcraHoBieHuit JloroBopoMm openau ceiida crpok opennu Celida mpumanae Ha BHUXITHHI/CBITKOBHH/IHIIMN HepoOOYUH JeHb, TO
OCTaHHIM JHeM cTpoKy opeHau Celia BBaxxaeThest nepumii OnepamiiHuil 1eHb, KA CIIiTye 32 TAaKUM BHXITHUM/CBSITKOBHM/HEPOOOYNM
JTHEM.

11.2.6. Y Bumaaky, ko micis ykinageHHs JloroBopy opennu ceiida KitieHT 6axxatnme 3MinuTu opergoBanuii Ceiid Ha inmmii Ceitd
(iHmoro po3Mipy abo 3a iHIIOIO aApecoro), Taka 3aMiHa BiIOyBa€eThCs MUIIXOM pO3ipBaHHA Airoyoro JloroBopy opeHau ceiida 3a iHiiaTHBOIO
KiienTa Ta yxmageHHst HoBoro JloroBopy opeHau ceida.

11.3. YmoBu mono Bmicty Ceiia

11.3.1. B Ceiii MoxyTh 30epiraticsi TOKyMeHTH, LIHHOCTI Ta iHue MaiiHo Kiienra 3 ypaxyBauus po3mipy Ceiida.

11.3.2. 3aboponeno 36epiratu B Ceiidi:

11.3.2.1. cnoxwuBui pedi (B TOMY YHCIIi IPOAYKTH XapUyBaHHS Ta HAIO1);

11.3.2.2. wmaiiHO, OTpHMaHe HE3aKOHHUM IUITXOM, a00 MO0 SIKOTO iCHYE CYIOBHUH CIIip;

11.3.2.3. 30poro Ta Ooenpumnacy;

11.3.2.4. nerko3aiiMucTi Ta BUOYXOHEOE3IIEUHI pEUOBHHH Ta PiANHM;

11.3.2.5. panmioakTUBHI PEYOBHHHM i MaTepialid, a TAKOK MPHIAIH 1 yCTATKYBaHHS 3 BUKOPUCTAHHAM PaJiOaKTHBHUX MaTepialiB;

11.3.2.6. oTpyiiHi, HAPKOTHUYHI Ta TOKCHYHI PEYOBUHH;

11.3.2.7. wmatepianu Ta yCTaTKyBaHHs, IpU3HAYEHI JJIs1 BUTOTOBJICHHS MaiiHa, BkazaHoro B r.o. 11.3.2.3 — 11.3.2.6;

11.3.2.8. pedoBHHH, IO Pi3KO MAXHYTh, y TOMY YUCIIi B a€PO30JIHHUX yIAKyBaHHIX;

11.3.2.9. crucHyri ra3y, iHbeKuiiHI MaTepiany i piAWHH, a TAKOX HMPEIMETH, 10 CTBOPIOIOTH CHJIbHI €IEKTPHYHI | MarHiTHI HOJIS

11.3.2.10. peui, BuIy4eHi 3 LUBIJIBHOTO 00ITY;

11.3.2.11. wmarepianu Ta peUOBUHH, SKi IIBHIKO NCYIOTHCS,

11.3.2.12. marepiany Ta pe4OBHHHY, sIKi 3/1aTHI 3aLIKOANTH OpraHi3My JIFOJMHHU Ta/a00 HaBKOJIMIIHEOMY CEPEIOBHILY, A00 MOXYTb
3aBJaTH KOy iHIIMM ocobam, barky, B Tomy uncni nmomkoautu Ceiid ta/abo boxc;

11.3.2.13. iHOIe MaifHO, BOJIOAIHHS SKUM CYIIEPEYUTh BUMOTaM YHHHOTO 3aKOHOAABCTBA YKpaiHH.

11.3.3. bauk ne cknaoac onuc maiina, ake Knicnm posmiwye 6 openoosanomy Ceiigpi, i ne nece s#codnoi gionogidansnocmi 3a
emicm Ceiigha ma uinicnicms makozo emicmy.

11.3.4. J{na nanexuoro 36epiranus Bmicty Ceiida KiieHT moBuHEH 3a0€3MEUNTH BKUTTA 31 CBOTO OOKY 3aXO/(iB, HEOOXiTHUX IS
3aXUCTy HIHHOCTEH, SIKi € Uy TJIIMBUMH JI0 BOJH, BOJIOTOCTI, 3MiHH TEMIIEPAaTypH, MarHETH3MYy Ta IHIIHX SIBHILL, 100 YHEMOXKJIMBUTH IICYBaHHS,
HOIIKO/PKeHHs a00 3HMIIeHHs BMicTy Ceiida.

11.3.5. Bank He Hece BinnoBinanpHOCTI 3a ncyBanHs HiHHOcTel B Ceiidi He 3 BuHM baHKy (Hampukiaja, BHACHIIOK KOPO3il MeTaiy,
XIMIYHHX peakiiii pi3HOTO MOXO/KEHHS, CTUXIHHHX SBUII).

11.4. CtpaxyBaHHs

11.4.1. Hnst orpumanns Ceiipa B opeHmy  00OB’S3KOBOIO yYMOBOIO € yKiameHHS KiieHTOM [OroBOpy CTpaxyBaHHS
BIAMIOBINANBHOCTI Iepe]] TPeTiMH ocobaMi  BiJ BTPATH/MOIIKOPKEHHS KOMIDIEKTY KimodiB Bif Ceiida, momkomkenns Celida, B T.4. 3aMKa
Ceiida, Bix BTpaTH/MOIIKOKeHHs KiMo4iB Bix bokcy (sikio BianosinHuii boke o6ianHaHuii 3aMKOM), TTOIIKOMKEHHs Bokcy, B T.4. 3aMka
Bokcy (sxmio BinnoBinuuit bokc o6i1aananuii 3aMKoM), Ta y pa3i BHHUKHEHHsT HeoOXiHOCTI B aBapiiiHoMy Bigkpurti Ceiida (mani B ibomy
Po3znini YBO ta B [loroBopi openau celida — J[orosip ctpaxyBaHHs).

11.4.2. JloroBip cTpaxyBaHHs Mae OyTH yKJIaJIeHHH 31 CTPaXOBOIO KOMITaHi€10, MPUIHATHOO [U1st BaHKy, Ha CTPOK, SIKKil JOPiBHIOE
cTpoky nii JloroBopy opeHmu ceiida, ale Mae TOAOBXKEHHU IEpioj TOBIIOMIICHHS MPO CTPaxoOBY MOMIf0, sKWi ImMoHaiimeHme Ha 30
KaJICHJApHUX JIHIB epeBHUIIye CTPOK Iii loroBopy operan ceiia. Burogonadysadem 3a JIoroBopoM cTpaxyBaHHs HOBHHEH OyTH baHK.

11.4.3. CrpaxoBuif matix 3a JloroBOpoM CTpaxyBaHHS CIUIAUy€eTHCS B IeHb yKIamaHHs JloroBopy opeHnu cefida depes kacy
Banky ab0 6e3roTiBKOBUM HIISIXOM (B TOMY YHCIT IIUISTXOM 3AilicHeHHs [lebeToBoro nepekasy) 3 [lotounoro paxynky Kiienra.
11.4.4. SIkio BigOyBCs CTpaxOBHid BUMAI0K 332 JJOrOBOPOM CTpaxyBaHHs, aje MPH [[bOMY Ha JaTy HACTAHHS TAKOTO CTPAaXxOBOTO

BUMaaKy BusHaueHuil [loroBopom openau ceiida crpok openmu Ceiida e 3akinumbcs, KiieHT 3000B’s3anuii ykiacti HoBuid Jlorosip
CTpaxyBaHHs, CTPOK Iii SIKOr0 Ma€e JIOpPIiBHIOBATH KiJBbKOCTI JHIB, L0 3aJIHIIMIACS 10 KiHL CTpoky Aii JloroBopy openau ceiida 3 aHs
HACTaHHs CTPaXOBOIO BHUIAJAKY, Ta SKU Mae MOJOBKCHHUIl Mepiol MOBIIOMIICHHS PO CTPaxoBy MOMiI0, sSKUH mioHaiimeHme Ha 30
KaJICH/IapHUX JHIB HEepeBHILye CTPOK Aii loroBopy opeHu ceiida.

11.5.3aransHi npaBuia kopuctyBanns Celihom

11.5.1. Koxnwuii Ceiid o0naqHaHMid CrICIiaTbHAM 3aMKOM, 1[0 BIAKPUBAETHCS Ta 3aKPUBAETHCS JBOMA KIFOUAMH — MaliCTEeP-KIFOUEM,
0 3HAXOAWThCs y BaHka, Ta kirodyeM, skuil Bumaerbes Kiienrty. KitieHTy BHAAIOTBCS 2 OJHAKOBHX HOMEPHHX KiroYa (KIHOY Ta HOro
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ny6mikar) Bij 3amka/3amkiB Celida Ta 2 ogHAKOBHX HOMEPHHX KIo4a (K04 Ta foro xyomikar) Big bokcy (3a ymoBw, sxmo bokc ocHameHnit
3aMKOM), pH [[boMy baHk He 3anuiiae y cebe iHmmx qyomikartiB kiieHTChKuX KiarouiB. I1ig yac Biakputts/3akputts Celida nepumm 3aBxan
BHKOPHUCTOBYE CBiif MaiicTep-kiro4 npencraBHuk banky, a KitieHT 3aBepiiye nporiec BiakputTs/3akputts Ceiida 3a JOOMOro0 CBOTro KIiroua
(cBoix kimrouiB — ko Ceiid Mae mekinbka 3aMkiB). KitieHT Hece 0coOHCTY BiANOBINANBHICTD 32 30€pEeKCHHS HaJaHUX HOMY KIIFOUIB Bif
Ceiida.

11.5.2. IIpaBo Ha moctyn 1o Cetida, nepenbadeHoro B JloroBopi openau ceiida, Bunnkae y Kiienra micns yknageHas CTopoHamu
JloroBopy opeHzu ceiipa BUKIFOUHO 32 YMOBH BUKOHAHHSI HUM 3000B’s13aHb I10JI0 YKJIaAeHHs JJoroBOpYy CTpaxyBaHHS, CIUIATH CTPaXOBOTO
IuIaTexy 3a JIoroBopoM cTpaxyBaHHS Ta CIUIATH IUIATH 3a kKopucTyBaHHS Ceiidom 3a Bech cTpok operan Celida, BcranoBieHui JloroBopom
opeHzH ceiida.

11.5.3. B nenb yknaganus JJoroBopy openau ceiida:

- BimOyBaerbcst OiomerpuuHa imentudikamis obnuuus Kiienta (uuisixom 37iliCHEHHS 3amuCcy 10 OiOMETPHYHOI CHCTEMH
OlomeTpuyHMX HaHuX oonuyuust Kiienta);
- Kiienty Bumarotscs ABa 0HAKOBHX KiIro4a (KJTF04 Ta Horo qy0mikat) Bix 3amka/3amkiB Ceiida, opennoBanoro Kiientom, Ta 1sa
OJTHAaKOBHUX KJIfoua (KJTod Ta Horo ny6iikar) Bix bokcy (skmo BixnosinHuit Bokc o6nagHanmii 3aMKoM);
- Kiient 0608’s13k0B0 BiaBinye Cxosuiie Ceiidis, 1e Mae 0COOMCTO MEPECBIAUUTUCS B TOMY, 1110 KIT04i i 3amok/3amku Bif Ceitda,
KJIroui 1 3aMoK Bix bokey (sixmo BiamoBinHmiA bokc oGnagHaHuii 3aMKOM) 3HAXOAAThCA Y CIIPABHOMY CTaHi.

11.5.4. Knient mae mpaBo BiaBigyBatu Cxosuine CeiidiB nporsirom OmepauiifHoro 4acy 3rigHo 3 rpadikoM poOOTH BiJIilTeHHS
Banky, B sskomy po3TammoBaHe BifgnosigHe Cxosuiue Ceiidis, 3a BUKIIIOUSHHSIM Yacy Ha TeXHiYHY nepepBy B CxoBumii CefiiB (dac TexHIYHOT
nepepBH BU3HaYaeThesl HavanbHUKOM BifmineHHs poTsarom PoGodoro maHs Ta Taka repepBa Mae TpUBaTH He Oibiie 30 XBHIMH), TPU LBOMY
yac BinBigyBaHHs Cxouma CeiidiB He moBuHeH nepeBuinyBatu 15 xBuianH. [IpoTarom omgnoro PoGoworo must KimieHT Moxe BifgBimyBaTi
Cxosuiue CeliiB HeoOOMeXeHY KUTbKICTh pa3iB, i B TAKOMY BHIIAJIKy Yac KO>KHOTO BinsigyBaHHs Kiienrom Cxosumma Ceiidi He moBrHEH
MEePEBHILYBaTH 15 XBHJIMH.

11.5.5. B CxoBumii CeiihiB He MOXKe OTHOUACHO 3HAXOAUTUCH Ba KitienTH, a Takox KiieHt pa3om 3i cBoim [IpencraBaukom. J{ist
BigBimyBanHs CxoBuma CeiiiB KiieHT Moxe Oe3nmocepenHbO 3BEpPHYTHCH IO BifaiieHHS baHKy, B SKOMYy pO3TallOBaHE BiIIIOBiIHE
Cxoue Ceiiis, 3 Meroro BigsinyBanHs Cxopuma Ceiidis a0o monepeIHpo JOMOBHTHUCH PO ATy Ta dac BigsiayBanHsA Cxosumia Celidi
B Telae()OHHOMY peXHMIi 3 MeHeKepoM BimnineHHs banky. YV Bumanky, skmo nekinbka KiieHtiB ogHOouacHO (abo 3 inTepBasiom B 5-10
XBHUIIMH) 3BepHYTHCsI 10 BaHky 3 MeToro BinBinyBanus Cxosua Ceiidis, nepuioueprose npaso Ha nociyry (Bigsigysanus Cxosuina Ceiidis)
Oyne matu KitieHT, skuii MOBiIOMUB PO Takuil Bi3UT HEPLIHM.

11.5.6. Jna koxuoro BinBigyBanHs Cxopuiia Ceiidi KilieHT MOBHHEH MaTH OpUTiHAIN JOKYMEHTIB, 1110 HEOOXiTHI JJIs TPOBEICHHS
Horo inenTudikanii/Bepudikaii, Ta kiou (kimoui) Bix Celida pasom 3 kiroueM Bix Bokey (ko Boke Mae 3aMoK), BuaaHuit oMy baHkom.
Koxnuit poctyn Kmienta mo CxoBuma CeiiiB BinOyBaeTbcs HUIIXOM NPOXOKEHHA OiomerpuuHoi ineHTHdikanii Kimienta Ta
MiATBEpKY€EThes BiaMiTkamu (mignmucamu) Kitienra B kaptii peectpaii BigsizyBanp Ceiida, mo 36epiraetecs B banky.

11.5.7. Omeparii o BKIaJeHHIO Ta BUTy4deHHI0 MaitHa B/3 Celid(-a)/bokc(-a) 3miiCHIOIOTECs 6€3 MPUCYTHOCTI MpeAcTaBHUKA baHKy
a0o0 B MPUCYTHOCTI Ipe/IcTaBHUKA baHKy, ale He I HOro KOHTPOJIEM.

11.6.KopucryBanus Ceiidom IIpencraBaukom Kiienra

11.6.1. Kuient Moxe Hajgaté mpaBo kopuctyBaHHs Ceiidpom, opennoBanuM KiieHtoM, cBoemy IlpencraBHUKY, i B TakoMy pasi
noBHOBaXkeHHs [IpecTaBHUKA MalOTh OYTH ITiATBEPDKEHI TOBIPEHICTIO, TOCBIUEHOI0 HOTapiaJIbHO.

11.6.2. Knient Hamae banky 3asBy npo Hamanus noctymy ao Celida IIpencraBuuky KitieHTa, a Tako) OpuUriHai JOBIpEHOCTI Ta
HOTapiaJbHO ITOCBiqUEHY KOIIi0 JOBipeHOCTi, Bunanoi Kimiearom [IpencraBHuky. JloBipeHiCTh Ma€ MICTUTH YiTKi Ta 3p03yMiJIi TOBHOBAKEHHS
Ha kopuctyBaHHs Cefidom [IpencraBHukom. OpuriHan qoBipeHOCTI michs Horo mepeBipku bankom mosepraerbest KitieHTy, a HOTapianbHO
MOCBiYEHa KOTisl 3anuiuaeTbes y banky. IIpecTaBHUK BBOXKAETHCSA HAJEKHUM YHHOM YHOBHOB)KCHHMM JO JATH HMPHUIMHEHHS CTPOKY Ail
IoBipeHOCTi, Haganoi banky, abo 10 maTh oTpuMaHHs baHkoM mrckMOBOTro moBioMieHHS Bia KiieHTa mpo ckacyBaHHS (IPUIMHEHHS [Ii1)
BiAMOBiIHOT MOBipeHocTi, BunaHoi Kiientom [penctaBHUKY.

11.6.3. Kuiienr camocriiino nepenae IpencraBuuky kitodi (Bin Ceiida ta Bin Bokcy, sikio Bianosinuuit bokc o6naaHaHuii 3aMKoM)
Ta Mae o3HaiomuTH [IpencraBauka 3 ymoBamu Jlorosopy.

11.6.4. B nens nepmoro 3BepHeHHs [IpencraBHuka 1o banky:

- IlpencraBHuk Hagae baHKy TOKYMEeHTH, HEOOXiHI [T 3iiicHeHHs1 baHkoM Horo ineHTHdiKamii Ta Bepudikarii;

- BigOyBaerbcsi GiomerpuuHa imentHdikauis ooanuyst IIpencraBHuKa (LMUIAXOM 3/AiHCHEHHs 3amucy 10 GIOMETpUYHOI CHCTEMH

6iomeTpryHNX JaHuX obnnyuus [IpencraBHuKa);

- IlpencraBHuK 3ammmiae y kapTii peectparii BiaBizyBans Ceiida 3pa3ok cBoro migmucy.

11.6.5. IIpencraBuuk kopucryerhesa Ceiiom KiieHTa Ha Takux caMux ymoBax, mo i KiieHT, ane numre 3a yMOBH, IO TOBIpEHICTB,
Bumana Kumientom [lpencraBruky, Ha nmatry BinsimyBanus Ceiicda IIpencraBamkom e mitodoro. Ilix wac koxnoro BimsimyBamus Ceiida
[IpencraBauk Mae HamaBatu baHKy 11 O3HAHOMIIEHHST OpHUTiHAT BiINOBIAHOI MOBipeHOCTI. Y pa3i HajpaHHs Kiientom [IpencTaBHUKY HOBOT
nosiperocti Kimient Ta [IpeacraBHUK MaroTh 3MiHCHATH Bei Aii, mependadeni m.m.11.6.2 - 11.6.4 Bume.

11.6.6. Y pa3i Hamanus npaBa kopuctyBanHs Ceiidom IlpencraBuuky, KiieHT Hece MOBHY MarepiajbHy BiJNOBIJajJbHICTH 3a
nii/6e3misutbHiCTS [IpencTaBHuKa.

11.7. TInata 3a openay Ceiidpa

11.7.1. 3a xopucryBanns Ceiipom Kiienr crutauye banky miary y posmipax, nepentdauenux Tapudamu banky, mo aitoTs Ha naty
HapaxXyBaHHS BiJIIOBITHOI TUIATH.

11.7.2. Po3mip ruraty 3aexuTh Bix po3Mipy (Bucotn) Cefida, mo opeHIyeThes, Ta oopanoro KiienroM i mependauenoro B Jlorosopi
opeH cefia cTpoky operau. Ilnata crutadyerbes KilieHTOM BUKIIIOYHO y TPUBHSX.

11.7.3. bank mMae paBo BHOCHTH 3MiHH 10 TapudiB y mopsaxy, BcraHoBineHoMy y 1. 2.7 YJIBO.

11.7.4. Ilnama 3a xopucmyeanna Ceiipom npomazom cmpoxy, 6cmamnoenenozo /{o2060pom openou ceiigha, HapaxoBY€eThCS
Bankom Ta crutauyetsest Kimienrom B neHb yknangensst Jloropopy opennu ceiida. Sxmio Bcranosiaenuii JJoroBopom openau ceida cTpok
opernu Ceiida mpunagae Ha BHXIiIHUH/CBATKOBUI/iHIINE HepoOouwmil aeHb, B mepiuuit OnepauiiHuil IeHb, SKAH CliAye 3a TakuM
BUXIIHUM/CBATKOBUM/HEPOOOUUM JTHEM, HAapaxoByeThcs baHkoM Ta crutauyetbest Kiientom miata 3a kopuctyBanHs Ceiipom B Taki
J0/1aTKOBI /iHi (BKiIt0ouaroun OriepariiiiHuii 1eHb, SIKHil BBAXKAETHCS OCTaHHIM JHeM cTpoky openau Ceiida) (nani B usomy Posaini YIBO —
JIOHapaxoBaHa Iiara 3a kopuctyBanHs Ceiiom mpoTsarom cTpoky, BcraHOBICHOTo JIoroBopoM opeHau ceiida).

11.7.4.1. V Bunmazgky K0CTpOKOBOTO po3ipBaHHs J[oroBopy opeHau ceiida:

- 3aininiatuBoro KiieHra - crutauena Kiienrom miiata 3a kopuctyBanHs Ceiipom He moBepraerses Kiienry;

41



VHiBepcanbHui H0roBip OaHKIBCHKOTO 00CIyroByBaHHs KiieHTiB — (isumunux oci6 y AT «BAHK KPEJJUT JHITTPO» (Bepcis 25.0)

- 3ainimiatuBoro bauky uepes nopyenns Kiientom ymoB JloroBopy openau ceiida - crutauexa KitieHToM miiata 3a KOpUCTYBaHHS
Ceiihom He oBepTaeThest Kiienry,

- 3aixiuiaTuBoro BaHky 3 iHmmX migcras, Hix nopyureHHs: Kiientom ymoB JloroBopy openzu ceiida, - crutauena Kimienrom rata
3a kopuctyBanHs Ceitpom nmosepraetscs Kiienry na [Torounnit paxyHok abo depe3 kacy banky 4acTkoBo (3a pakTH4Hy KifbKICTh
JHIB, 10 3AJTHIIIINCD 10 KiHIE cTpOKy il JloroBopy opeHnu cefida 3 qHs1, HacCTymHOro 3a JHeM 3BinbHeHHs Kiientom Ceitda,
abo 3 JHS, HACTYIHOTO 3a JHeM BimkpurTs Ceiida 6e3 mpucyrHocti Kitienra).

11.7.5. Ilnama 3a kopucmyeanus Ceiihom nonad cmpox, ecmanoenenuii /Jozo6opom openou ceiigha (Iicns CIUIUBY CTPOKY Aii
JloroBopy openmu ceiita), crutagyersest Kitienrom B iesb 3BinbHeHHst Ceifida (SKIo Take 3BUTBHEHHS BiOYAEThCS 10 CIUUBY 30-TH JEHHOTO
CTPOKY 3 JIaTh 3aKiHYeHHs cTpoky opeHxau Celida) abo Ha 30-THi KaleHIApHUH JeHb 3 JaTH 3aKiHYeHHs cTpoKy opeHau Ceiida (sxmo no
niei natu Ceiid He Oyro 3BinbHeHO). KitieHT crtadye miaty, nepegdoadeHy MM ITyHKTOM, 33 KOKEH AeHb (pakTHIHOro BUKopHucTaHHA Celida
Ticist 3akiHdeHHs cTpoKy openau Celida B po3Mipi, nependauenomy Tapudamu banky, mo IifoTe Ha JaTy HapaXyBaHHS TaKoi IUIATH.

VY Bumaaky cmepti Kiienta mnara, nependadeHa MM IMYHKTOM, HapaxOBYEThCs J0 AaTH, KoM baHKy cTajgo BiZOMO HpO cMepTh
KiienTa, ane e 6inpme 30 qHIB 3 AHA 3aKiHYeHHS cTpoKy opeHau Ceiida. B Takomy pasi BiAmoBiAHA MUIaTa CIUIAUy€eThCs CIAAKOEMISIMHU
Kuienra npu 3BepHeHHi 70 baHky 1t oTpuMaHHs MaitHa, 110 36epiraeTscsi/30epiranocs B Celidi.

11.7.6. YV Bumanxy, skito tepMmin aii JloroBopy openau ceiia munys, noctyn Kiienra ([IpeacraBruka, cnagkoemiis Kiienra) no
opennoBanoro Ceiia o6MexyeTbest 10 MoMeHTy noBHoi crutatu Kitientom (ITpeacraBHukoM, ciaakoemipsiMu Kitienrta) HapaxoBaHoi BaHkom
IuIaTy 3a KopuctyBauHs Cefiom.

11.7.7. Tapudamu banky MoxyTh OyTH nepenbadeHi iHII (TOJATKOBI) IIaTexki, MoB’s3aHi 3 opeHnoto Celida, i B TaKOMy BHIAIKY
Taka BHHaropoga (riara) banky HapaxoByroTecs bankoM Ta crutauyrotbest Kilienrom BinnosinHo 1o Tapudis.

11.8.I1poJsionranisi loroBopy openau ceiiga

11.8.1. Crpok xopucrtyBans Ceiipom mMoke Oyt mposoHroBanuii 3a 3romoro CTopiH y Oymb-skuil JeHb 0O JaTH 3aKiHYCHHS
3a3HaveHoro B JloroBopi opeHmu ceiidpa CTpoKy OpeHIN NUIIXOM yKIaIeHHS JOAaTKOBOI yroau 10 JloroBopy openau ceiida.

11.8.2. B pmeHb yKiaaeHHs 10aTKOBOI yroau 1o JloroBopy openau ceiia mpo mponoHramito ctpoky KopuctyBanus Celidom:

- Kiient crimauye mary 3a kopuctyBanHs CelioM 3a MpoioHroBauuii ctpok openau Cefida;

- odopmmoeTbes HOBHIA J{oroBip cTpaxyBaHHS 3 AoTpuMaHHAM BuMor 1.11.4.2 VJIBO Ta crutadyeTscs BiAIOBIAHUI CTpaxoBHI

IUTaTiX 32 HOBUM J|0oTOBOPOM CTpaxyBaHHS;
- Kiient o60B’s13x0Bo BinBinye Cxouine Ceiidib.
11.9. 3060B’s13anHs1 Banky:
11.9.1. napatu Kiienty B kopuctyBanus Ceild y cripaBHOMY CTaHi;
11.9.2. wamaru Kiienry kioui (1o 2 kiroua Bijg koxkHOro 3amka Ceiida ta Big Bokcy, skio Bianosigauii bokc 061aaHaHui 3aMKOM).
11.10. 3o060B’ss3anns Kiienra:
11.10.1. BuxopucroByBatu Ceiid 3a mpU3HAYCHHSIM Ta 3 JOTPHMAHHS BCTAHOBICHUX YMOB HOTO €KCILTyaTauii;
11.10.2. HecTH MOBHY BiJIIOBiAANBHICTH 3a MaifHO, po3MimieHe Kiientom (I[IpencraBankom Kitienra) B Cetidi;
11.10.3. BHOcuTH IUIaTy 32 opeHay Cefida Ta KOMIICHCYBATH, TIPH HEOOX1THOCTI, BCi 30MTKH, 10 MOKYTh BHHUKHYTH y baHka Ta/abo
TpeTix 0ci0 y 3B 513Ky 3 opeHnoro Ceiida KiienTom;

11.10.4. wanmiitHO 30epiraTé oTpuMaHi Bif baHKy Kirodi, He BUTOTOBIIAATH iX KOTii/AyOmiKaTé Ta He IepenaBaTu KIo4i OyIb-sIKAM
Tpetim ocobam, kpim [IpencraBauka (3a iforo HassBHOCTI);

11.10.5. He posronomyBaty iHdopmariiro npo nopsiok podoru 3 Celidom, orpumany Bix banky Ta mix yac BinBinyBanp CxoBwuiua
Ceiidis;

11.10.6. 3BimenuTH Celid, nepenartn banky Ceiid Ta noBepuyty banky kimroui Bin kokHoro 3amka Celida Ta Bin Bokcy (skio
BiamoBigHMI Bokc 00naqHaHM 3aMKOM) B HETIOIIKOPKEHOMY CTaHi B OCTaHHIN IeHb CTpoKy opeHau Celida, B TOMy duci
y pasi 1ocTpokoBoro posipsaHHs JloroBopy opeHmu ceida;

11.10.7. HeraifHO MICEMOBO TMOBITOMJISATH BaHK Mpo BTpaTy/MOMIKOIKEHHS KITI0Ya/KIIOYiB Ta Mpo Oyab-sKi iHIN 0OCTaBUHH, IO
MOXYTh BIUIMHYTH Ha BUKOHaHHS CTOpoHaMu yMoB JloroBopy opeHau ceiida;

11.10.8. HeraiiHO MHCHMOBO MOBITOMIATH baHK Mpo ckacyBaHHs (IpUIIHHEHHS [i1) noBipeHocTi, BuaaHoi Kiienrom [IpencraBHuky;

11.10.9. y Bumazky 3miHH ineHTH(IKaniHHUX qaHux KitieHTa, B TOMy 9HCIi OTpUMaHHS HUM HOBHX JOKYMEHTIB, Ha MiJCTABI SKHX
Bank 3xilicHroe ineHTudikariro ta Bepudikariro Kiienra, mosizomuts mpo 1e bank npotsrom aBox Pobounx aHIB Ta B TOH
e CTPOK HajaTu baHKy TOKYMEHTH, 10 MiCTATh HOBI 1aHi (HOBi TOKYMEHTH).

11.11. Asapiiine BinkputTs Ceiida

11.11.1. Asapiiine siokpumms Ceiigpa ¢ npucymnocmi Knicnma

11.11.1.1. V Bunaaxy BTpat abo momkomkeHHs1 KimieHTOM Kittoua/KimodiB, nmomkouxkeHHst Kimienrom 3amka Bix Ceiica Ta/abo Bix
Bokcy, mo poOiisaTh HEMOXIMBHM HOTO/iX MOJaNbIIy ekciuryartailiro, KiieHT Hamae BaHKy 3asBy mpo BTpaTy KIFOYa/KIIOYiB abo Mmpo
nomko pkenHHs Ceiida. B Takomy Bunazky B ieHb, Bu3HaueHuit bankom, Kiient mae 3’siButncst 1o banky st ABapiiiHoro Binkputts Celida
B npucyTHocTi KiienTa. Take ABapiiiHe BIIKPUTTS 3 3aMIHOIO 3aMKY/3aMKiB 3[iHCHIOETBCS 3aTy4eHHM baHKOM crienianicToM B IPUCYTHOCTI
Kuienra Ta npeacraBHuKiB baHky, 3a HacHiIKOM 40ro 0(OPMITIOETHCS BiITOBITHUIT aKT.

11.11.1.2. V Bunanky Brpatu kitoua [IpencraBuuk KiieHTa He Mae MOBHOBa)XEHb Ha MPOBEICHHS OMNEpallii, B T.4. Ha JOCTYII 0
Ceiia, 10 oTprMaHHI HIM HOBOTO KJFoua/KirodiB Bix KiieHra.

11.11.2. Asapiiine siokpumms Ceiigpa 6e3 npucymnocmi Knienma

11.11.2.1. Ceiid moxe Oyru Bigkpurnii 6e3 npucyraocti KiieHra y KO>)KHOMY 3 HACTYITHHX BUIIAJIKiB:

- 3aKPUTTS/MIPUNMHEHHs(TIPU3YITMHEHHs) AisulbHOCTI/MepemileHHss Bigninenns baHky, B sSKOMYy 3HaXOJUThCS OpPEHIOBaHUI
Kunientom Ceiid;

- 3aroIuIeHHS abo 3arpo3a 3aToruieHHs Binninenns banky, B sskoMy 3HaxoauThest opergoBanuid Kitientom Celigh, moxexa, IOBIHB,
3eMJIETPYC, iHIIE CTHXIHE JIMXO0, IO MOXe CIIPUIHHUTH 3arpo3y MOMIKOKEHHS a00 3HUILEHHS IIHHOCTEH 1 TOKYMEHTIB (MaitHa)
Kiienra B Ceiidi;

- nopyuenns Kinientom ymoB JloroBopy openau ceiida, siki MOXKYTh 3aBIaTH MatepiaibHOi mKkoau banky;

- ueporpumanus Kiientom nepenbauenux [loroBopom tepmiHiB kopuctyBanHs Ceiidom (sxuio Kiient ue 3BinmpauB Ceiid y
Bu3HaueHuil JloroBopom openzu ceiia cTpok Ta He 3’sBuBCs s 3BinbHeHHs Ceiida nporsrom 30 kajgeHmapHHUX AHIB 3 AaTH
3akiHueHHs cTpoky opeHau Ceiida, abo sxio Kmient 3’sBuBcs (y Bu3HaueHuit JloroBopoM opeH i ceiha cTpok abo MpoTIrom
30 xaJeHIapHUX JHIB 3 1aTH 3aKiHYCHHs CTpoKy openau Celida), ane He cIutaTuB miaty 3a kopucryBaHHs Ceiiom moHaz CTpokK,
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BCTaHOBIICHUH J[oroBOopoM opeHu cefitha, Ta ToHapaxoBaHy IUIATy 3a KopucTyBaHHS Celi(hoM IPOTATOM CTPOKY, BCTAHOBICHOTO
JloroBOpoM OpeH/Iu ceiida (KO Taka ruiata HapaxoBaHa));

- cmeprti Kiienra;

- BwirydeHHs BMicTy Celida nepkaBHUM/IIpUBaTHIM BHKOHABIIEM, B TOMY YHCIIi Ha MiJCTaBi PIlIEHHS CYyIY;

- B IHIIMX BUMAJKaX, MependaueHnx 3akoHoIaBcTBOM Ykpainu ta/abo YIBO ta/abo JoroBopom opeHau ceiida.

11.11.2.2. Asapiiine Binkputts Ceiida 6e3 npucytHocTi KiieHTta 30iiCHIOETBCS:

- 3 BUKOPHCTaHHAM HasBHUX y cHagkoemuiB kmouiB Bix Ceiida ta Bin bokey — y pasi 36epnennam 0o banky nomapiyca pazom 3i
cnaokoemysmu Knienma, siki marome maxi kmoui. B Takomy Bumanky pomyck mo Ceiia i Horo BiIKpHUTTS BiIOYyBa€ThCs JHILIE MICIs
MOTAIICHHS CTIAIKOEMIIIMH HassBHOI 3a00proBaHocTi 3a JloroBopoM openau ceiida; abo

- 3airydaeHnM baHkoM crerrianicToM B IPUCYTHOCTI IIPeACTaBHUKIB BaHKy — y gcix inwux sunaoxax. 3a HaCiKOM TaKOro ABapiiHOTO
BingkputTs Celia 0(hOpMITIOETHCS BIIOBIIHAI aKT, 0 MICTUTH JOKIaaHuK ommc BMicTy Ceiida ta komist skoro Moxxe OyTr Hamana Kiienty
(#foro cragkoeMIsIM) Ha Horo (1X) BUMOT'y abo Iep)kaBHHM OpraHaM BiITOBITHO 10 3aKOHOIABCTBA YKpaiHU.

11.11.2.3. V Bunanxy BussieHHs B Ceiidi Maiina, mo 3aboponeHo 30epiratu B Celidi, bank Mae mpaBo 3HHIINTH Take MaiHO abo
nepeaaT Horo A0 BiAIOBIAHUX OpraHiB (B 3aJ€KHOCTI Bi CHTYaIlii).

11.11.2.4. Sxmo Asapiiine Bigkpurts Celica 3MIHCHIOETBCS 3a BUMO2010 0EpPIAHCABHO20/NPUSAMHO20 6uKOHA8Ysl, BUTy4eHi 3 Celida
LIHHOCTI epeatoThCs IePKaBHOMY/TIPUBaTHOMY BHKOHABLIIO Ha MiACTaBl akTy NpUHOMY-TIepeayi 3 IeTaTbHUM OIMCOM TaKUX I[IHHOCTEH.

Sxmo Asapiiine BigkputTs Ceiida 3IHCHIOETBCS 30 36epHEeHHAM Homapiyca Ui TPOBEICHHS HEOOXiTHUX IiH, MOB'I3aHHUX 3
BIJIKPUTTSIM CHIAAIIMHY Micyst cMepTi Kitienra, BuydeHi 3 Ceiida miHHOCTI epeaaroThes HOTapiycCy, IKUid 0(hOPMITIOE OKPEMHUH OTIHC TaHOTO
MaifHa B OPS/IKY, epen0adeHOMY 3aKOHOAABCTBOM PO HOTapiar.

Sxmo Asapiiine BinkputTs Cetida 3OIICHIOETECS 3 6)0b-AK0i iHWI0i nidcmasu, Hidxe 8Ka3aui 8 ybomy nyHkmi euwye, Buirydere 3 Ceiida
MaifHO 3anumaeThes Ha 30epiranHi y celi¢i cxoBuiia ninHoctel banky, nmpo mo bank Hanpasise nosinomnenss Kiienty. B Takomy Bunaznky:

a) BIJIy4eHi IIIHHOCTI 30epiraroTbest bBaHkoM 10 MOMEHTY, 1110 HacTaHe paHille:

- otpuManHs iHHOCTe# KitienTom a6o #oro IlpencraBHIKOM (OCTaHHIM — BHKJIIOYHO Y pasi BicyTHocTi y banky inpopmanii mpo
cMmepTh Kitienta), ab6o

- OTpUMaHHJ LiHHOCTeH criagkoemisivu Kitienra, abo

- epeava MiHHOCTEeH Aep>KaBHOMY/IIPUBATHOMY BUKOHABIIIO, 00

- epeiava MiHHOCTeH HOTapiycy 3 METOK OXOPOHH CHaJKOBOTO MaiiHa, a0

- MpuiHATTA baHKOM pimeHHs npo HaOYTTS BIIYYEHUX LIHHOCTEH y BlacHicTh baHKy 3a HaOyBaIbHOIO JAaBHICTIO.

6) Bank moseprae Kiienty/IlpencraBuuky/criagkoemism KiieHTa 3a X 3BEpHEHHSAM BUIIyYEHE MAiHO, sIK€ HA Yac BiIIOBIIHOTO
3BEpPHEHHsI 3alMIIaeThcss Ha 30epiranHi y banky, mume micns omnatu Kiienrom/IIpencraBHukom/cniankoemisiMu KitieHTa HapaxoBaHOT
Bankxowm rutatu 3a kopuctyBanus Ceiidom (Tuiatn 3a kopuctyBaHHs Ceiiom moHam cTpok, BcTaHOBIEHHUH JloroBopoM opeHan ceiida, Ta
JOHapaxoBaHOi Iuiatk 3a kopucTyBaHHs Ceii)oM MPOTATOM CTPOKY, BCTAHOBJIEHOro JIOoroBopoM openau ceiidpa (Ko Taka rmiara
HapaxoBaHa)), Ta 30UTKiB, ski BaHK TOHIC y pa3i BusiBjeHHs mix yac AsapiiiHoro Bimkpurts Ceiida nomkomkens bokcy a6o iHmmx
nomkopkeHb Cefida.

11.11.2.5. Sxmo mpotaroMm 8 pokiB 3 naTtu BITydeHHS MaiiHa 3 Ceiida bank He oTpuMae BUMOTY IIOZI0 IOBEPHEHHS TAKOTO MaliHa
BiJ 0co0H, sika Ma€ Ha Iie ipaBo, BurydeHe 3 Celia MaitHo Moke OyTu HabyTe y BiacHicTh baHKy 3a HaOyBaIbHOIO JaBHICTIO.

11.12. [doctpoxoBe po3sipBanHs JoroBopy openau ceiipa

11.12.1.  Idoctpokose posipBanHs JoroBopy opeHmu ceiida MOKIUBE:

11.12.1.1. 3a ininiatusoro Kiienra:

- y Bumaaky Hesroau KumieHra i3 3ampononoBaHnMu bankom 3MiHamu 10 Y/IBO Ta/ab6o Tapudis, mo BIIMBAaIOTH Ha BiIHOCHHU
Cropin moxo Hanauas baakom B operay Kiienty Ceiida, — B Takomy Bunaaky Jlorosip opeHau ceiia BBaKa€ThCSI JOCTPOKOBO PO3ipPBAHUM
3a iHimiatuBoto KirieHTa 3 1aTé HaOpaHHS YHHHOCTI BiIIOBiTHUX 3MiH (HE3aJIeKHO BiJ] TOTO, 4n Oyae ykianeHa Mixk CTOpOHaMH TOJaTKOBA
yrona o JloroBopy opeHnau ceiida mpo ioro pozipanus), a KimieHT 30008’ a3anmii 10 mi€ei natu 3BinbHATH Celid, moBepHyTH banky moBHMI
KOMIUJIEKT KIIFOUiB BiJ BCix 3aMKiB Ceiida i bokcy (skmo BinnoBigauii boke o0magHaHmii 3aMKOM) Ta BUKOHATH BCi TPOIIOBI 3000B’ A3aHHS
3a [loroBopom;

- 3 Oyap-sIKOT iHIIOT MPUYMHU — B TAKOMY BHITQJIKy OPEH/IHI BiJHOCHHH BBOKAIOTHCS PO3ipBAaHUMH (IPUMTMHEHUMH) MICIISl 3BUTbHEHHS
Kiientom Ceiida, noBepHenHs: KiieHTOM MOBHOTO KOMIUIEKTY KIIO4YiB BiJ Beix 3amkiB Ceiida Ta Bix Bokcy (sxmio Bigmoiguumit bokc
obrasHaHUK 3aMKOM), BHKOHaHHS KIli€eHTOM BCiX rpomroBux 3000B’s3aHb 3a JloroBopom opeHmu ceiipa Ta migmucanas CropoHamun
JIOJIATKOBOI yroau o JloroBopy opeHau cetida mpo Horo po3ipBaHHS.

11.12.1.2. 3aininiatuBoro baHky 3 Oyab-sK0i 3 HACTYITHHUX PHYHHU:

- 3akpurrs abo mepemimeHHs Cxosmma CeiipiB 3 Bigginenns banky a0o 3akpHTTS/IpUIHHEHHS(TIPU3YTTHHEHHS)
nisutbHOCTI/MIepeMitnennst Binginenus banky, Ha skomy 3Haxoauthesi Cxouine CeiidiB, abo skmo bankom Oyne mpuitHATe pinieHHs
NPHUITUHATH HAJIAHHS MTOCIYTH 10 Nepeaadi iHauBiyanbHUX OaHKIBCHKHX celi(iB B OPEHIY KIIIEHTaM;

- nopyureHns: Kilientom ymoB JloroBopy;

- HacTaHHs IHIIMX mifgctaB Juis posipBanHs [loroBopy bankom, mepenbauenux YJBO abo [loroBopom openau ceiida ado
3aKOHOAABCTBOM YKpaiHU.

11.12.2. V pas3i inimiroBanas bankom posipBanns JloroBopy opennn ceiia bank inpopmye KiienTa mpo HEoOXiqHICTE 3'IBUTHCS B
Bank nporsarom 30 xaneHnapHUX OHIB Ta 3BiTbHUTH Ceitd.

V pasi, sxmo Kitient 3’ sButhes y Binninenni banky npoTarom BCTaHOBICHOTO CTPOKY, OPEH/IHI BiJHOCHHH BBaXKAIOThCS PO3ipBaHUMU
(npunuHeHnMn ) miciis 3BinbHeHHs Kitientom Celida, moBepHeHHs KiieHTOM OBHOTO KOMIUIEKTY KITIOUiB Bij Beix 3aMmkiB Ceiida Ta Big Bokcy
(sxuio Bianosigauii bokc oOnagHaHuit 3aMKoM), BHKOHaHHs KIli€eHTOM BCiX IporioBux 3000B’s3aHb 3a J[OroBOpoM OpeHau celida Ta
ninnucanus CTopoHaMu JoAaTKoBo1 yroau 1o JloroBopy opeHmu ceiida mpo iHoro posipBaHHs.

V Bunaaky, sikio KiieHT He 3°sBuThes y Binninenni banky npotsirom BctaHOBIEHOro CTpoKy, baHk 3ailicHioe ABapiliHe BiIKpUTTS
Ceiia 6e3 npucyrnocti Kitienra, 1 B ipomy Bunazaky nara AsapiiiHoro Binkputts Celia BBaXA€THCSl OCTaHHIM AHEM CTpoKy openau Celida.

11.12.2.  He3anexxHO BiJ TOTO, 33 YMEIO iHII[IaTHBOIO BiAOYBAa€THCS JOCTPOKOBE po3ipBaHHS JloroBopy opeHu celida Ta 3 Kol
/ICTaBH, CTPAaXOBUH IUIAaTiK, crutadeHud KiieHToM crpaxoBiii koMmaHii, 3a HeBHKOpHCTaHHH TepMiH opeHau Celiha He ToBepTaeThes
CTPaxoBOIO KOMITAHIEIO, SIKIO BiIIOBIHAM JOTOBOPOM CTPaXyBaHHS HE Iepe0aueHo iHIIe.

11.13. Oco0.mBocTi opennn Ceiia min yac aii BoeHHOro ctany B Ykpaini

11.13.1. Kinekicts JloroBopis opeHau ceiida, 1o MoxyTth 0yt ykiaaneHi Kiientom 3 Bankom mpoTsirom nepiofy /ii BOEHHOTO CTaHy
B YKpaiHi, He 0OMEKYEThCA.
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11.13.2. ¥V nepiox BoeHHOTO cTaHy B YKpaiHi Ta npotsroM 90 KajeHIapHUX IHIB IICIs CKaCyBaHHS/IIPUIMHEHHSI BOCHHOTO CTaHy
kopuctyBanHs Celipom loBipeHnMHu ocodamu BiOyBa€eThes 3 HACTYITHUMH OCOOIMBOCTSAMHU:

11.13.2.1. Kitient mae npaBo noigomutu bauk npo HaganHs npasa goctymy 10 Ceiida J[oBipeHiii 0cobi 32 HOTapianbHO TOCBIAYCHOO
MOBIPEHICTIO MULSIXOM HampaBJIeHHs 3asBH Mpo HamaHHs foctymy ao Ceiidy JloipeHiii ocobi 3acobaMil eIeKTPOHHOI MOLITH Ha aapecy
enekTpoHHOi nomty bauky seif@creditdnepr.com. B takoMy BHMaaKy OpuriHal HOTapiaabHOT JOBIPEHOCTI 460 HOTApiaJIbHO 3aBipeHy KOIIi0
HOTapiaJbHOI TOBipeHOCTI MoxXe HanaTh JloBipeHa ocoba mpu nepiomy 3BepHeHHi 0 baHky.

11.13.2.2. KiieHT Mae TpaBO HaJaTH ITOBHOBAXKEHHS momo kopucryBaHHA Ceiipom JloBipeHiil ocobi mumixoM o(hOpMIICHHS
JIOBIPEHOCTI B MPOCTii MMCBEMOBIH (opmi 3a (opMoro, BCTaHOBIECHOIO baHKoOM, sika ckiamaeTses Ta mianmucyersest Kitientom B banky i
TIOCBITIY€ETHCS YIIOBHOBaXkeHOIO 0coboto banky. OnHouacHo 3 odopmireHHIM Takoi noBipeHocTi KiieHT Hanae banky miceMoBy 3asBy 1po
HazaHHA goctyny 1o Ceiida osipeniit oco6i. [IoBHOBaXKeHHS 3a TaKOIO JOBIPEHICTIO € YNHHUMH MPOTIATOM BCHOTO CTPOKY ii Aii, HaBiTH
SIKILIO CTPOK i /il 3aKiHUyeThCA micis ciuBy 90 KajdeHAapHUX AHIB HiCIs CKaCyBaHHSA/IIPUIIMHEHHS BOEHHOTO CTaHy B YKpaiHi.

11.13.2.3. [loBipena ocoba Mae mpaBo 3IiMCHIOBATH BCi MOBHOBA)XEHHSA, MOB’s3aHi 3 opeHporo Ceiida, 3a ymMOBH, IO Taki
MMOBHOBAYXEHHS Nepe0adeHi JOBIPEHICTIO, IPU BOMY HE AOIMyCKaeThcs yKianeHHs JoBipeHoo ocoboro JJoroBopy openau cefida, a micis
crumBy 90 KaneHAApHUX JHIB MICIS CKacyBaHHS/IPUITMHEHHS BOEHHOTO CTaHy B YKpaiHi oAaTkoBi yromu 1o JloroBopy openaum cefida
MOXYTh OYTH yKiIajieHi e ocoducto KiieHToM He3anexHo Bix 3MicTy Oyab-sKkoi foBipeHocTi, Bunanoi Kitientom JloBipeHiit oco6i.

11.13.2.4. KitienT Mae npaBo noBigoMuTH baHk mpo ckacyBaHHS 10BipeHOCTI, o BuxaHa J{oBipeHiit 0cobi, 3aco0amu elreKTpOHHOL
MOILITH Ha aJipecy elieKTpoHHOI notuty banky seif@creditdnepr.com.

11.13.3. Sxuro 3akindeHHs cTpoKy KoprcTyBanHs Ceiiom nmpumanae Ha mepioJ] BOEHHOTO CTaHy B YKpaini abo Ha Oyab-sIKHil 1eHb
npotsaroM 90 HIB micis cKacyBaHHs/TIPUIIMHEHHS BOEHHOTO CTaHY, CTPOK KopucTyBaHHs Ceiipom Moke OyTH MPOJOBKECHUI OyIb-SIKIM 3
HACTYITHUX CIIOCO0IB:

11.13.3.1. crpox xopucryBanusi Ceiipom MOIOBKYETHCS IOpPa3y HA TOM camuii CTPOK, Ha sikuit J[oroBip openau ceiida OyB
YKJIaJIeHuH, 0e3 yKiIaeHHs oaTKoBol yroau 1o JloroBopy opeHnu celida 3a yMOBH JOTPUMAHHS CyKYITHO BCiX HACTYITHHX YMOB:

a) He Ii3Hile, HiX 3a 2 Po6oui JHI 10 CIUIMBY NOTOYHOTO CTPOKy KopuctyBanHs CelidoM sxonna i3 CtopiH He moBinommia iHnry CTopoHy
IIICBMOBO IIPO Te, 10 He OaXkae MOJOBKYBATH CTPOK OPEHIM Ha HACTYITHUH Iepiof, Ta

0) He mi3Hile 0cTaHHEOr0 POOOYOro JHS MOTOYHOTO CTPOKY KopucTyBaHHs Ceiidom:

- Kirient yknaB HoBuii JloroBip ctpaxyBaHHs 3 foTpuManHsaM BuMor 1m.11.4.2 YJIBO, ta

- Kuient (camocriitHo, B TomMy umcni 4epe3 JloBipeHy ocoOy, abo muisixom 3nilficHeHHs [leGeToBOro mepekasy) CIDIATHB BiAMOBIIHHHA
CTpaxOBHH IJIATIX 32 HOBUM J[0OTOBOpPOM cTpaxyBaHH: Ta IUIATy 3a KopuctyBaHHs CeiipoMm 3a HOBUIT (IIPOIOHTOBAHHI) CTPOK KOPUCTYBAHHS
Cetidom;

11.13.3.2. crpok kopucryBanHs Celipom Moxe OyTH NposioHroBaHHH 3a 3rofoio0 CTOpiH y Oyab-sIKHH JeHb 0 JaTh 3aKiHYEHHS
3a3HayeHoro B JloroBopi opeHan ceiida CTpOKY OpeHIM HUIIXOM YKIaJIeHHs JoaaTkoBoi yromu mo JloroBopy opeHmu ceiipa. B nens
YKJIQJICHHSI IOIaTKOBOT yroau 1o JloroBopy opeHu celicha Ipo IMpOJIOHTALiI0 CTPOKY KopucTyBaHHs Ceiidom:

- Kuienr (camocriitno, B Tomy umcii uepe3 JoBipeHy ocoOy, abo muwisixoMm 3xilicHenHst JleGeToBOro mepekasy) CIladye IUiaty 3a
kopucryBanus Ceiihom 3a HOBHII (pOTOHTOBaHHIA) CTpOK operau Ceiida;

- odopmtroeThes HOBHIA J[oroBip cTpaxyBaHHs 3 notpuManHsaM BuMor 11.11.4.2 YJIBO Ta criiauyeThes BiAMOBITHUI CTPAXOBHIA TIATIX 32
HOBUM J[OTrOBOpPOM CTpaxyBaHHSI.

PO3A1J1 12. EJEKTPOHHI TOKYMEHTHU TA BUKOPUCTAHHSA EJTEKTPOHHUX HIAIINCIB

12.1.EneKTPOHHi AOKYMEHTH Ta MOPSAIOK iX mianucaHHs

12.1.1. CTOpOHHN JTOMOBIIINCH, 0 J[OroBopH Ta JTOKYMEHTH J0 HHX, a Tako [lmaTikHi iHCTpYKIii Ta iHIN JOKYMEHTH, IO
YKITagatoThCs1/0(OPMITIOIOTECS B €JIEKTPOHHOMY BUTIISLI B pamkax ¥YJIBO ta/a6o JloroBopiB, MOXKYTh MiANUCYBATUCH K KBaJIi(hiKOBaHIMHU
EnextporHuMH minnucamu (B TOMY YHCHTi 3 BUKOpHCTaHHAM cepBicy «/lis.Iliamumcy), Tak i iHmmmu EJeKTpOHHUMH TiIIHCaMH, 30KpeMa.:

3 boky Banky (ynoenoseasrcenorn

3 boky Knienma ocobow)

KBanidikoBanum EnexTpoHHUM
MIAMHCOM 3 KBaTi(hiKOBaHOIO
EJIEKTPOHHOIO ITO3HAYKOIO Yacy Ta
3anesa-3200a (nepuwie nionucanns) [lnbpoBUM BIaCHOPYYHHM ITiAMHCOM 3aCBiTYCHHS €IEKTPOHHOTO TIOKyMEHTa
YIOCKOHAJIEHOIO €JIEKTPOHHOIO
revaTkoro baHky 3 KBalti(hikoBaHOO
EIIEKTPOHHOIO TIO3HAYKOIO Yacy

[ozo6ip 6ankiecvbkozo paxyHky,
Jozogip danxiecvkozo éxknady,
Kpeoumnuii 0ozo6ip, 000amkoei
y200u ma 0OKymeHmu 00 maKkux
Hozoeopie (oxpim nosioomnens
FBanky), 3assa-3200a (Opyza ma
KOMCHA HACMYNHA pedaKyin)

IIpoctum EnexkTpoHHNM MmiAmmcoMm i,
aKmo e nependadeno Y b0,

VY nockonanenum abo IPOCTUM JIOaTKOBHUM CKPIIUIEHHSM JOKYMEHTY
ENekTpOHHUM MiAMTHCOM YIOCKOHAJIEHOIO eJIEKTPOHHOIO
MEYaTKOI0 3 KBATi(hiKOBAHOO
EJIEKTPOHHOIO ITO3HAYKOIO Yacy

IIpoctum EnexrpoHHUM miamicoM

L, VY nockoHajIeHuM abo MPOCTHM (koau nionucanns bankom
ITnamiycni incmpykuyii .
EnekTpoHHUM MiATHCOM BUMAAEMBCSL 3AKOHOOABCIIBOM,)
ITnwi ookymenmu, nog’sazani 3 LlndpoBUM BIaCHOPYYHHUM HiJIMHCOM KganidikoBanum EnexrponHumM
Hozoeopamu (30Kkpema 3aasu), 6 momy MIIIHACOM 3 KBaJTi()iKOBaHOIO
yucii 3aceiouenn Koniii 0okymenmis, | avo €JIEKTPOHHOIO II03HAYKOI0 Yacy Ta
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wio naoaiomocs banky, — 3a 3aCBiqUEHHSI €ICKTPOHHOTO TOKYMEHTA
HAABHOCHI MEXHIYHOT MONCIUBOCHIL Y YAOCKOHAJIEHOIO €IEKTPOHHOIO

Banka npuitmamu maxi 0okymenmu ¢ nevyatrkoro baHky 3 kBai(hikoBaHOO
enekmponniii hopmi ma 3a ymosu, wio €JIEKTPOHHOIO M03HAYKOI0 Yacy

3aKOH00ascmeo YKpainu He gumazae
HAK1A0eHHs Ha MaKi
00KyMeHmMU/KOnii 00OKyMeHmis

YaockonaneHuM EneKTpoHHUM .
IHionucanns bankom ne sumaeacmocs

Y MiATICOM
keanigixosano2o Enekmponnoz2o
nionucy
12.1.2. I'enepanis xmo490Boi mapu (0cOOMCTOro Ta BIIKPUTOro KIIOYiB) 11 Y nockoHaneHoro Enextponnoro mianucy Kiienta

3OIfCHIOETHCSI aBTOMAaTHYHO MiA 4yac nepiroi aBropusanii Kiienra B Cucremi FreeBank 3a momomoroio Mob6GinsHoro mpuctporo Kitienta
Ta/abo mepen mianucaHHsIM Oyb-sKoro 3 JloroBopis nmpo HagaHHs bankiBebkoi mociyru y Cuctemi FreeBank. Ocobucrnii xmou Kitienra Ta
Horo izenTudikariiiai xani 30epirarorscs Cucremoro FreeBank y cxosumi Mo6insHoro npuctporo KitieHTa, a BIIKpUTHIA KIIF0Y — Y CHCTeMax
banky.

12.1.3. Haxnanennsim Kitienrom npoctoro EIT e:

- Bukopucranasg OTP-napomo y BUrisini yugposoi abo arpasimuo-yughposoi nocrioosnocmi. Slxmo takuit OTP-napons BBoguThCS
Kuienrom y Cuctemi FreeBank, 1ie Mae 6yTH 3ailicHEHO IPOTSIroM IIEBHOTO IIPOMIXKKY dacy, BctanoBieHoro Cucremoro FreeBank. Skiro mst
mignucands Enekrpornoro nokymenrta y Cucremi FreeBank Kiient uesipuo BBiB OTP-mapons 3 pasu, Bxim no Cucremu FreeBank
6i0KyeThest Ha BusHaueHnit Cucremoro FreeBank crpok; aGo

- BBeneHHs Kiientom Inentudikariitnnx ganux amst Bxoay y Cucremy FreeBank ta Bukopuctanus OTP-naponro y BUTIIsiAL Habopy
ioenmucgpixamopis. Taxkuii OTP-mapons HaknmamaeThesl mif 4ac 3fificHeHHs KiieHtom niif (BBeleHHs BIAMOBiNHOI iH(poOpMalii Ta/abo
BigMiYaHHS 4eK-OOKCiB Ta/ab0 HATHCKaHHA KHONKH(-OK)), IO CBiAYaTh MpO migmucaHHsa EIeKTpOHHOTO JOKyMeHTa Ta/abo MiaTBEPAKCHHS
(HagaHHs 3r0/IM) HA BUKOHAHHS IUIATHKHOT onepartii Ta/abo 3aitficHeHHs inmmx aii 3 6oky Kiienra y Cucremi FreeBank.

12.1.4. Haxmagennsm bankom npoctoro EIT e:

- HaknaaeHHs (akcumine baHky B enekTpoHHiH ¢popmi y mopsaky, BusHadeHomy Y 1BO, abo

- TPOCTABJICHHS BIIMITKM IPO BHKOHAHHS a00 BiIMOBY y BHMKOHAHHI 3 ITO3HAYKOIO JaTW Ta 4Yacy BHKOHAHHS Ha IDIATDKHUX
nokymenrax Kiienra, siki mogaroThes 3a gornomororo Cucremu FreeBank.

12.1.5. Iepesipka Enexrponnoro mianucy ta aprenTHdikais KiieHra 3aiiCHIOEThCS 3 BUKOPUCTAHHAM MPOTPAMHO-TEXHITHIX
3aco0iB banky. B pasi HeratuBHOro pesyinprary mnepeBipku Enextponnoro mimnmcy Knienta EnexkTpoHHHE NOKyMEHT BBaXKaeThCsl HE
mignucanuM, a bank Bianmosinse KiienTy B mpuitoMi/BUKOHAHHI Takoro EJEKTpOHHOTO JOKyMEHTA.

12.1.6. Iigmucani Kimientom ta/abo bankom EnexTpoHHI TOKyMeHTH 30epiratoThcsi baHKOM B €lEKTPOHHOMY BHUIJIAL Ta €
noctynaumMu y Cucremi FreeBank.
12.1.7. IIpumipauK enexTporHoro Jloropopy npo HaganHs baHKIBCHKOT OCITYTH HAACUIIAETHCS Ha eIeKTpoHHY momTy KirieHra

a60 y Cucremi FreeBank. Tuuri EnekTpoHHi JOKYMEHTH 3a HassBHOCTI TEXHIYHOT MOKIMBOCTI Ta Ha 3anuT KilieHTa MOXYTh HAaJCHIIATHCS HA
enektpoHHy momty Kiienta a6o y Cucremi FreeBank a6o iioMy MOXyTh HaJaBaTHCS MiATBEPIXKEHHS 11040 odopmieHHs EneKTpoHHHX
JIOKYMEHTIB i3 BUKJIaJICHHSM 3MICTY TakuX EJEKTPOHHMX JOKYMEHTIB Ha MarnepoBoMy HOCIT.

12.1.8. CropoHH BH3HAIOTh, O yci EnexrponHi noxymeHntu, mianucani Kiientom Ta/abo BaHkoM B MopsiKy, BU3HaYeHOMY
YJIBO, € Takumu, 1m0 miATBeppKeHi KilieHTOM/yIOBHOBaXXeHOI 0c000r0 baHKy 0COGHCTO MiAMUCOM, Ta BU3HAKOTHCS TAKUMH, 110 3/1iHCHEH]
Yy THCBMOBIiH (OpMi BiITOBITHO IO YMHHOTO 3aKOHOJABCTBA YKpaiHU Ta HOPMATHBHO-TIPABOBHX akTiB HarioHanmpHOTO OaHKy YKpaiHu, i He
MOXYTh OYTH BU3HAHHMH HEAIHCHIMH depe3 IX eNeKTPOHHY POopMy Ta/abo BiACYTHICTH BIACHOPYYHOTO ITiIHCY IiIIHCAHTA.

12.2. Pu3uku Ta BinnoBinanbHicTh

12.2.1. Higmucannsam ExexkrpoHHOTro mokymeHTa 3 BukopuctaHHsM EIl KiieHT migTBepmkye, IO BiH yCBIOMITIOE PU3UKH,
noB’si3aHi i3 BukopucranHsM EIl (30kpema, aje He BUKIIIOYHO: PU3UKH EJIEKTPOHHOTO IaxpaicTBa TpeTix ocid, pusnku orpumanHs EIl
TpeTiMu ocobaMH TOIIO), @ TAKOXK MpHUHMae Ha cebe BCi Taki pU3MKH, Ha SIKi BiH MOYKe HapakaTHCs y 3B’ 13Ky i3 BUKopHCTaHHAM HUM EIT.

12.2.2. bank He Hece BiAMOBIZATBHOCTI 3a HETATHBHI HACIHIAKH, IO CTAJIUCS y BHMAAKY KOMIPOMETAIlil OCOOUCTOTO KIroYa
Kiienra ta/a6o iHmmx [nentndikaniiinux nanux Kiienra abo HecaHKI[IOHOBaHOTO JOCTYITy TpeTix ocib 1o Cucremu FreeBank o MmomenTy
noBinomiteHHS KimieHToM BaHKy Mpo Taky KOMITpOMETaIliF0/HeCaHKIIIOHOBAHU JOCTYT TPETiX 0Ci0.

PO3/1J1 13. KACOBE OBCJIYT'OBYBAHHSI

13.1. Ieit po3nin BU3HAYAE IOPSIOK 3/iiCHEHHS baHKOM KacoBOTO 00CITyrOByBaHHS, 30KpeMa:

- MIpUiiMaHHs, BUada TOTIBKY, 3A1HCHEHHS TOTIBKOBOTO MepeKasy;

- TOTiBKOBI BAIFOTHO-OOMIHHI OTIeparii;

- 00OMiH GaHKHOT (MOHET) HAIl[IOHATBHOI BAMIOTH (0OMiH MOHET HAa OAHKHOTH (B HALIOHAJIBHIH BaJIOTI), 0OMiH OAaHKHOT MEHIIIOTO
HOMiHaNTy Ha OAHKHOTH OLTBIIOr0, 0OMiH 0AaHKHOT OUIHIIOr0 HOMIHATY Ha 0AaHKHOTH MEHIIIOTO HOMIHAITY);

- omneparii i3 6aHKiBCbkuMHK MeTanamu (y pasi 3ailicHeHHs: BaHKkoM Takux omnepariii);

- BH3HAUCHH Ta MiATBEPKSHHSI CIIPABXKHOCTI Ta IJIATIKHOCTI OAHKHOT B iHO3EMHI BaJIIOTI.

Bci kacoBi onepaltii 31iiICHIOIOThCS Y TOPSIIKY, BCTAHOBIICHOMY 3aKOHOAABCTBOM YKpaiHu Ta JloroBopom.

13.2. bank Hanae [TnaTixHi Ta iHIII MOCTyry, M0 nependavaroTh 3AIMCHEHHST KaCOBUX oMepailiif, Ha mifcraBi JoroBopy kacoBoro
00CIIyTOBYBaHHS, KNI YKIaIa€eThCsl MIIIXoM npuenHanus Kiienrta no V1O, 30kpema:

- y nanepogiii ¢popmi: y Binninenni banky nnisixoM mimnucaHHs 3 0oky KiieHTa BIaCHOPYYHHM IiIIHCOM BiIIOBiTHOTO
KacoBoro noxymenry;

- 6 enexmponniii popmi (3a ymosu mexuiunoi peanizayii): 3 6oky KiieHta — nULSIXOM IMiAMKCAHHS Y MOPSIAKY, BU3HAYCHOMY
posainom «EJIEKTPOHHI JIOKYMEHTHU TA BUKOPUCTAHHSA EJIEKTPOHHUX IIAINCIB» Y ABO.

Ha JloroBip kacoBoro oOCIIyroByBaHHS PO3IOBCIOJDKYETHCS Aisi BiANMOBimHUX mosioxkeHb YJBO, siki perymoloTh BiJHOCHHH 3
KiienToM B 4acTHHI KacOBOT0 0OCIyrOBYBaHHS Ta MIiCTATHCS B iHIMX po3aitax Y/JBO, a came:

PO3LT 1. «<BUSHAUEHHS TEPMIHIB»,

PO3L1 2. «3BATAJIBHI YMOBW»,

PO3A1JT 12. «EJIEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHS EJIEKTPOHHUX MIAICIBY,

PO3JILJT 13. <KKACOBI OITEPALIIT»
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PO3/ILI 18. (ITEPEJAUYA THOOPMAILIT»,

PO311JT 19. «IIEPCOHAJIBHI JAHI»,

PO31JT 20. «(BACTEPEXXEHHSA ITPO HEJOBPOCOBICHY JISJIBHICTb»,

PO31JT 21. «IIPABA TA OBOB’SI3KI1 CTOPIH»,

PO3IT 22. «ITIATBEPKEHHS KIIIEHTAY,

PO3LJ 23. «BIAITOBIAAJIBHICTE CTOPIH TA YMOBMU 3BIJIBHEHHS BIJT BIJITOBIZAJIBHOCTI»,

PO3/ILI 24. «CTPOK [AIi VJIBO, ITOPSIJOK PO3IPBAHHS Y /IBO»,

PO3 LN 25. «I[TPMKIHLIEBI ITOJIOXXEHH I ».

13.3. Jlna 3nificHenns kacosoi [InatixkHoi onepanii Kimient nogae o barky Binnosiany IInarikay iHCTpyKUito. [HII BHan xacoBux
omnepatiil opopmitroroThea BinnoBigaumMu KacoBumu nokymeHTaMu 3a popmamu, BcTaHOBIeHUME bankoMm. baHk npuiiMae miatexi Ha CIUlaTy
KOMYHAJIbHUX MOCITYT, TeJIe(OHHOT O 3B'I3KY, TelebaueHHsl, eleKTPOeHeprii, ra3y, iIHTepHEeTYy, 0XOPOHH TOIIO 32 KacoBiMMU T0KyMeHTaMu, SIKi
(hOpPMYIOTBCS FOPUANYHOIO 0COO00 — OTPHMYBAYEM IIATEXKIB 32 YMOBH HAassBHOCTI Ta IIOBHOTH 3alIOBHEHHS BCiX HEOOXITHUX PEKBI3UTIB.

13.3.1. KacoBuit 1okyMeHT Ma€ MiCTUTH BlacHOpY4YHUH abo Enexrponnuii mianuc Kiienra, BnacHopyunuit abo EnexTponHmii
TIINHC YIIOBHOBA)KEHOTO TIpalliBHMKa baHKy, a Takosk iHIII 000B’SI3KOBI PEKBI3NTH, BCTAHOBJICHI 3aKOHOABCTBOM YKpaiHH Ta BHYTPINTHIMH
HOpPMaTUBHUMH pokyMeHTamH bauky. [lopsmox BukopucTanHs EnekTpoHHHMX miamuciB BU3HadaeThcs ymoBamu posniry «EJIEKTPOHHI
JOKYMEHTU TA BUKOPUCTAHH:A EJIEKTPOHHUX HIAIVCIB».

13.3.2. IcrotHrME ymoBamu JloroBopy KacoBOTO OOCITyroBYBaHHS € BHJ KacoBol omepamii, cyma(-u) Ta BaioTa(-H) KacoBoi
omeparii, KO0 KacoBa OMEeparis 3AIHCHIOETHCS 3 TPOIIOBUMH KoIITamMH, abo Bara Ta BHJI OaHKiIBCBKOT'O METaly, SKIIO KacoBa Omeparis
3IIHCHIOETBCS Y OAHKIBCHKHX METaJax.

13.3.3. Bank BIKOHYE KacoBY omepanito 3a yMOBH HajexxHOro opopmiieHHs KacoBoro JokyMeHTy, JocTaTHOCTI KomTiB KiienTta
JUTS 301MCHEHHS KacoBOi Omeparlii, HassBHOCTI TEXHIYHOI MOXIIMBOCTI 3[ifICHEHHS Omeparii.

13.3.4. Ha Bumory Knienra npaniBauk banky Hajgae Taky KiTbKicTh IPHUMipHUKIB nanepoBux KacoBHX TOKyMeHTIB, sika HOTpiOHa
JUISl YY9aCHHKIB PO3paxyHKiB, a0o KacoBuii TOKyMEeHT B eNEKTPOHHIH popMi.

13.3.5. Hanexna mepeBipka, y T.4. ineHTudiKamis Ta Bepudikalis ocid, 0 3BepTarOThCS 3a 3AIHCHEHHSM KacoBoi omepartii,
3IIMCHIOETECS Y BIJIIOBIHOCTI 1O BUMOT 3aKOHOJABCTBAa YKpaiHU y cdepi 3amodiraHHs Ta MpoTUIl Jieraiizamil (BiAMUBAHHIO) OXOMIB,
OJIep)KaHUX 3IIOYUHHUM IIIIXOM, (PJiHAHCYBAaHHIO TEPOPHU3MY Ta (hiHAHCYBAHHIO PO3IIOBCIOLKEHHS 30p0i MacOBOT0 3HHUIICHHS Ta BHYTPILIHIX
oKyMeHTiB baHky.

13.3.6. [igmucanns ta HananHsa Kiniearom banky [Inatixao01 iHCTpYKIil € HamaHHAM 3roau KimieHTOM Ha BUKOHAHHS BiIIOBiIHOL
[Inatixnoi iHcTpykii Ta [TnaTi>kHoi onepaii. Kimient Mae npaBo Binknukatu [InaTixHy iHCTpYyKIito Ta/abo 3roxy Ha BUKOHaHHSA [maTixHOl
oreparii NUIIXoM ofaHHs 10 banky BianosigHoro Po3nopsmkeHss npo BigkimkanHs. Take BIAKIMKaHHS MOXKIINBE (i) BUKIIOYHO Y BHIIAJKY,
SIKIIO J1aTa BAJIFOTYBAHHS Bipi3HAEThCA Bix naty IlnmaTikHol iHCTpyKNil, Ta (ii) TiIbkK B HoBHIN cymi [TnatixHoi onepanif, Ta (iii) Jumre 3a
HasBHOCTI TEXHIYHOI MOXJMBOCTI baHKy, 30Kkpema 3a yMmOBH, 1[0 Po3mopsypkeHHsS Ipo BiIKIMKaHHSA Hamidnuio no banky no crumBy
OrnepariiiHoro wacy OmepauifiHOro gHsi, IO Tepelye AaTi BaNOTyBaHHs, 3a3HadeHid y Ilmarikuiii iHcTpykuii, Ta (iv) 3a ymoBu
BigmkoyBaHHs KirieHTOM BUTpat baHKy, OB’ sS3aHUX 3 TAKUM BiIKIMKAaHHAM (32 HaSIBHOCTI). PO3MOpsIHKEHHS PO BiAKIMKAHHS HAJA€ThCS
1o banky Ha Te x Bigninenns banky, Ha sike Oyna mojana Binnosigaa [lnaTi>kHa iHCTPYKILS.

13.3.7. Bank Hamae KiienTy inpopmarito, nependadeHy 3aKOHOJAaBCTBOM YKpaiHu, mpo KacoBy [lnaTikHy omepariiro 3 rOTiBKOIO
nutsixoM HaganHs Kimienty npumipanka KacoBoro mokymeHTa, 1o MiCTHTB BiIIOBiAHY iH(OopMamito. Y pasi HagaHHs go1aTKoBoi iH(opmarii,
000B’s13K0Be Oe30TIaTHE HATAaHHS KO He IepeadadeHo 3aKOHOIaBCTBOM Ykpainu, KitieHT crutadye banky BuHaropozy y po3wmipi i mopsaxy,
BcTaHOBIIeHNX Tapudamu

13.4. Y pa3i BUKOPHCTaHHS €ICKTPOHHOTO JOKyMeHTO00Iry bank 3a 3romoro KiieHTa Mae mpaBo BU3HAUYATH MUIAXU BiIIpaBICHHS
KacoBoro nokymeHTa B €NEKTPOHHIH (opmi, sSIKMH € MiaTBepKeHHsAM KacoBoi omepauii (TekcToBe MOBiJOMIICHHS, €JIEKTPOHHA ITOLITa
KutienTa Ta/abo iHII NUIAXYA AUCTAHIIIHHOT KOMYHIKAIIiT).

13.5. bank npuiiMae 10 BUKOHAHHS:

. KacoBuit tokyMeHT, 10 HagidmoB npoTsirom OmnepariifHoro yacy, - y Toi camuii OnepauiiiHuii 1eHb;

. KacoBuii ToKyMeHT, 1110 HaJIHIIOB Micis 3akiHueHHs1 OnepaniifHoro yacy, - He mi3Hine HacTynHoro OnepariiHoro aHs.

13.6. 3a 3paificHeHHs1 kacoBux omnepauiii Kiient cruauye banky BHHaropogy B mopsiaKy Ta B po3Mipi, BcTaHOBIeHOMY Tapudamun
banky.

13.7. lna mineit nporo Posmimy 13 YJIBO mix xypcoM KymiBii/mpopaaxy/oOMiHy iHO3eMHOI BaIOTH po3yMieThesi Kypc baHky,
BU3HAa4YeHH baHKOM Ha BIANOBIAHY JaTy Ha MijcTaBl iH(OpMAaIil PO MOTOUHI KypcH iHO3eMHHX BamoT Ha BPY/MBP, sxa oTpuMyeTscs
Bankom depe3 Bu3HaueHi baHkOM Ha BiacHHU po3CyZA TOpPTiBeNbHO-iH(OpMAamiliHI CHCTEMH, a TAaKOX 3 YpaxXyBaHHSIM IHIIUX YHHHHKIB
(BONAaTHIBHOCTI Ha PHUHKY, BAMIOTHOI mo3umii banky Ta T.iH.) Ta BUMOT YMHHOTO 3aKOHOIABCTBA YKpAaiHM Ta BCTAHOBJIEHMH BiITOBITHUM
po3nopspKeHHsIM 1o banky. 3a3HaueHe pO3NOPsIPKEHHS PO3MIllyeThes y Kaci Bininenns banky y nocrynHomy ans oy Knienrom micti
(Ha creni abo B iHIIOMY O(GOpPMIICHHI, KPiM MEHIO IUIATIXHOTO NMPHUCTPoio). KiieHT 3000B’s13aHuI CaMOCTIHHO 03HAHOMHTHCS 3 KYpCOM
KYMIBIIi/TpoaXy/0OMiHy 1HO3eMHOI BaIOTH Mepes 3AiHCHEHHSIM KacoBol omepalii, 1o mependadae KymHiBIIO/IPoJak/00MiH iHO3eMHOT
BAJIIOTH.

13.8. IpuiimanHs, BUAa4Ya roTiBKH, 3/iliCHEHHS TOTIBKOBOI'0 MepeKa3y

13.8.1. Bank npuiimMae rotiBky Big KimieHTiB mis:

- 3apaxyBaHHs Ha BJIAaCHI HOTOYHI, BKJIa(Hi (JCTIO3NUTHI) PaxyHKH;

- 3apaxyBaHHS Ha paxyHKkd baHKy, B TOMy 4HCIi 3 METOIO CIUIaTH BUHaropoau baHky Ta/abo 3 MeTOro moramieHHs 3a00proBaHOCTI
nepen bankom;

- 3apaxyBaHHS HA PaxXyHKH IHIINM OTPHUMyBadaMm;

- mepekasy 0e3 BiIKPUTTS paxyHKY.

13.8.2. B InatixHii iHCTpYKIiT Ha mepeka3 roTiBku KIlieHT-MIaTHUK Mae MpaBo 3a3HAYWTH /ATy BAJIOTYBAaHHS, SKa HE MOXeE
nepeBuinyBaty 10 KajieHIapHUX [HIB Micis cKiaganHs [lnaTixuol iHCTpyKIT (IeHb CKIIalaHHs He BPaXOBYEThCs). SIKIIO JaTa BaJIOTyBaHHS
nepesuinye 10 kajgeHIapHUX AHIB, Taka [lnaTikHa iHCTPYKIIis 10 BUKOHAHHS HE NPUIMAEThCS.

13.8.3. KunieHT-nnaTHuk Mae npaBo BigkiIMkaTH [1naTikHy IHCTPYKLIIO 10 HACTAHHS JaTH BaIIOTYBAaHHS LUIIXOM ITOaHHA baHKy
Po3nopsipkeHHS PO BiIKITMKaHHS.

13.8.4. Burutara nepekasy 0e3 BiIKpUTTS paXyHKY TOTIBKOIO 3/1iHICHIOETBCSI BUKIIIOYHO B MOBHIN cyMi. BumnaTta nepeka3y roriBkoro
0e3 BIAKPUTTS paxyHKy Ha CyMy, MEHIIY, HXK cyMa mepekasy, [0 HaJiinuia, He 3aiicHIoeThest. Oneparii 3 BUIIIATH TOTIBKOBOT 1HO3EMHOT
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BAJIIOTH 3 TOTOYHUX, BKIATHUX (JETIO3NTHUX) paxyHKiB a00 nepexazamu (GiznaHIM ocobam 6e3 BiIKPUTTS IIOTOYHUX PaXyHKIB 3MiHCHIOIOTECS
3a HasABHOCTI B Kaci BinaieHHs banky HeoO0XiHOT BaIOTH B IOBHOMY 00CS3i.

13.8.5. V pasi, sixuio xacoBa omeparisi nepegdadae Buaady Kimi€eHTy roTiBke, TO BiH 3000B’s3aHH 3IifICHUTH TepeBipKy OAaHKHOT
(MOHeT) Ta mepepaxyBaHHS BHIAHOI FOTiBKH, HE BiIXOISYH BiJ KacH, ad0 B CHELiAIbHO BiIBEACHOMY MicIi AJIs IEPEepaxyHKy B IPUCYTHOCTI
kacupa banky. VY pasi mopymenHs KiienToMm 3a3HadeHOro o0OB’sI3Ky, MpETeH3ii Mpo HEAOCTady, BHUSABICHHS HEIUIATLKHUX, CYMHIBHHX
0aHKHOT a00 MOHET He IIPUHMAIOTHCSI.

13.8.6. bank sk HajgaBad IIATDHKHUX MOCIYT OTPHMYyBada 3000B'13aHHI IPOTATOM TPhoX P00O0OYNX ITHIB MOBEPHYTH CYMy IepeKasy
HaJaBavy IUIATDKHUX MOCIYT IUIATHHKA, SKIIO OTPUMYBad mepekasy npotsrom 30 PobGounx 1HIB i3 1aTh BalIOTYBaHHS HE OTPHMAaB CyMy
nepekasy.

13.8.7. Bauk sik HaJaBay IUIATDKHUAX MOCIYT IUTATHUKA 3000B's13aHMUA:

1) npotsirom 5 Pobounx nHIB micis 3apaxyBaHHS Ha Oro paxXyHOK KOIITIB, TOBEPHYTUX HaJaBayeM IUIATIKHUX MOCIYT OTpHUMyBadya
3a [InaTiKHOIO omepari€lo, cyMa sIKoi He BHIUIAYeHa B TOTIBKOBiit (opMi yepes HEsSBKY OTpuMyBaua, moBigomut Kii€HTa-IuiaTHHKA mpo
MOBEPHEHHS TaKUX KOIUTiB HUIAXOM HampaBieHHA Kiienty TekcroBoro mnoBimomieHHS Ha Homep TenedoHy KiieHTa-muaTHUHKA,
MTOBiTOMJICHHI HUM TIiJT 9ac 0pOpMIICHHS BiAMOBIHOI [ImaTixHOT omeparii;

2) 3A1iCHIOBaTH BHILIATY BiJKJIMKAHUX (TOBEPHYTHX) KOIITIB SK BUILIATY IIepeKa3y roTiBKOIO abo Ha 3a3HaueHi KilieHTOM paxyHKH
Ha MiJICTaBl OTPUMAHOTO BiJl HBOTO PO3MOPSKEHHS,;

3) 3milicHIOBaTH IOBEPHEHHS ITOMWJIKOBO Ta/ab0 HaaMipy 3apaxOBaHUX HOAATKiB, 300piB Ta IHIIMX JOXOMIB N0 OIO/DKETIB 3a
MO/IaHHSIM OPTaHiB, 0 KOHTPOJIIOIOTH CIIPABISIHHS HAJIXOKEHB J10 OODKETY;

4) 3abe3medyBaT OOJIK HAa paXyHKax Ta KOHTPOJb 32 IMOBEPHYTUMH IepeKa3aMy KOIITIB Ta IJIATEXiB TOTIBKOIO 32 paXyHKaMH Ha
CIIaTy TUIATEXIB BiJl HACEJICHHS JI0 MTOBHOI iX BUIUIATH HAJICKHUM OTPHMYyBayaM.

13.8.8. B 3B’s13Ky i3 THM, 1[0 MOHETH HOMiHAJIOM 1, 2 Ta 5 KOMiHOK mmepecTanu OyTu 3ac000M IIATeXKy, B IPOrpaMHOMY 3a0e3meueHH
BaHky 3IifCHIOETBCSI aBTOMaTHYHE 3a0KPYIJICHHS CyMH TOTIBKOBOI I'PHBHI 332 NMPHOYTKOBMMH Ta BHIATKOBUMHM KAaCOBHUMH OIIEpALlisIMH.
3a0KpYTIIEHHS IPOBOANTHCS 32 HACTYITHUMH IIPaBUIIAMU:

1) cyma, 1o 3akiHuyeThbes Bim 1 10 4 KOMIHOK, 3a0KPYTIIOETHCS B OiK 3MEHIICHHS 10 HAMOIMKYIOI CyMH, SKa 3aKiHUyeThcs Ha 0
KOITIHOK;

2) cyma, o 3aKiHYYEThCS BiA 5 10 9 KOmMiHOK, 3a0KPYIIIOEThCS B OiK 30UIBLICHHS 10 HAHOMMK40i cymH, sika 3aKiHUyeTbes Ha 0
KOTIHOK.

13.8.9. Kacwu Bianinens banky npuiiMaroTh iHO3eMHY BAIIOTY Yy BUIIISLAI MOHET HOMiHAIOM 1 1 2 €Bpo, 1110 nepedyBaroTh B 00iry Ta €
3aKOHHUM IUIATIKHUM 3ac000M. SIKIIO micisi BUKOHAHHS MepeKas3y B TOTIBKOBIH (OpMi, 3aJMIIOK CyMU B iHO3EMHIN BaJFOTI MEHIINH, HIK
HOMiHaJIbHa BapTiCTh MiHIMAJIbHOT OaHKHOTH, 1110 epedyBae B 00iry, baHk 31ilicHIOE orepamnito KyIiBii TAKOT0 3aJIHIIKY iHO3EMHOI BAJIFOTH
3a rpuBHi. [l KacoBHX omepailiii B €Bpo, 32 HABHOCTI B OIEpaIliliHiil Kaci BIATIICHHS MOHET HOMIHAIOM 1 i 2 €BpO, 3aJIMIIOK CYMHU B
iHO3EeMHii BaJIFOTi, MEHIIIHIA, Hi’>K HOMiHAJIbHA BAPTiCTh MiHIMaIBbHOT OAHKHOTH, 32 3r0/10t0 KitieHTa MOsxe OyTH BUAaHUH MOHETAMH, B IHIIIOMY
pasi bank 3xilicHIOE BUIady TOTIBKM B IPUBHI IIUIIXOM KYMIBJi iHO3€MHOT BAJIIOTH 3a KypCOM, YCTAaHOBJICHUM BaHKOM Ha yac 37iliCHEHHS
KacoBO1 omepallii, Ta BUJA€ 3 KACH TOTiBKY B TPHBHI.

13.8.10. bank Mae mpaBo BHIABAaTH KOIITH 0Oe3 BHUKYITY 3aJIMIIKy CyMH MEHIIOI HOMiHAIFHOI BapTOCTI 32 KOYKHOIO OIEpaIli€io
OKpeMO B pasi Buadi KitieHTy roTiBki iHO3eMHO BAJIFOTH OHOYACHO 3 IEKITFKOX PaxyHKIB (3a OkpeMuMHy KacoBuMu TOKyMEHTaMH ), KOXKHA
3 SIKMX Ma€ 3aJUIIOK CyMH B iHO3EMHIH BalIOTI MEHIIMH, HiXX HOMiHaJbHA BapTiCTh MiHIMAJIIFHOI OaHKHOTH, 10 HepedyBae B 00iry, ajue
3arajbHa CyMa BHJadi HE Ma€ TAKOTO 3AHIIKY.

13.8.11. bank He 3miliCHIOE KacoBi omepailii 3 IHO3EMHOIO BaIOTO, 00Ir sikoi/omeparlii 3 KO 3a00pPOHEHI 3aKOHOJABCTBOM
VYkpaiHu.

13.9. BamiorHo-o6MiHHiI omepamii

13.9.1. Bank 37iiicHIOE BaTIOTHO-OOMiHHI Oneparil y Mexax 3aJIMIIKy FOTiBKH Y Kaci BIAUICHHs 32 KypCOM KyIIBIIi/IIpoiaxXy/oOMiHy
1HO3eMHOI BaJTIOTH Ha JaTy 3iICHEHHS KacOBOi orepariii.

13.9.2. baHk He BCTaHOBIIOE OOMEXKEHHS IIONO HOMIHANY Ta POKY eMmicii OaHKHOT iHO3eMHOI JepiKaBH, 3a SIKOKO 3/iHCHIOIOTHCS
BaIFOTHO-OOMiHHI Omepartii, SKII0 BOHHU € 3aKOHHUM IUIATIXKHIM 3ac000M Ha TEPUTODIi BIAMOBIIHOT iHO3eMHO1 AepkaBu. baHk He 31ilicHIOE
BaJIFOTHO-OOMiHHI OTIepallii 3 MOHeTaMH, KpiM MOHET HOMiHaoM | Ta 2 €Bpo, mo nepebyBatoTh B 00iry. bank Mae mpaBo kymyBatu y Kiienra
a00 mpoJaBaTH oMy 3aJIMIIOK iHO3EMHOI BaJIIOTH, IKMH MEHIIUH, HK HOMiHaJIbHA BapTiCTh MiHIMalbHOT 0aHKHOTH (200 MOHET HOMIHAJIOM
1 ta 2 eBpo), w0 nepedyBae B 00iry, 3a TPHUBHI 3a KypcoM KYIIiBJi/IpoJaKy/0OMIHy iHO3eMHOI BalIOTH, yCTaHOBJIeHUM baHKOM Ha dac
3aifiCHeHHs KacoBoi omepatii.

13.9.3. Bauk 3paiiicHIoe omepanii 3 0OMiHy TOTiBKOBOi iHO3eMHOI BaJIOTH Jjuile 3 Bamotamu 1-1 Ta 2-i rpynu Knacudikaropa
{HO3EMHUX BaJIOT.

13.9.4. KiieHT Ma€ paBo BiIMOBHUTHUCH BiJl 3A1HCHEHOI BAFOTHO-OOMIHHOI OTieparii mpoTsaroM 15 XBUIIMH MicIis 11 IPOBEICHHS.

13.9.5. baHk He 31ilCHIOE BAIIOTHO-OOMIHHI omeparlii 3 0aHkHOTaMH (OaHKIBCHKHMH OijieTamMu) Ta MOHeTaMH L{eHTpansHOTO OaHKY
Pociiiceroi ®eneparrii i3 300pakeHHSM Mall, CHMBOJIB, Oy/iBelb, MaM'sTHHKIB, TAM'ITOK apXeoJIoTii, apXiTeKTypH, iCTOpii, KpacBHIIB Ta
Oyb-SKUX IHIIUX 00'€KTiB, PO3TAIIOBaHHUX Ha OKynoBaHUX Pocilicbkoro Denepaltieto aMiHiCTPAaTHBHO-TEPUTOPIATbHUX OMUHULAX Y KpaiHH,
Ta/abo sIKi MIiCTATh TEKCTH, TIOB's13aHi 3 okymnauieto Pociiicekoro @enepaltieto aqMiHiCTpaTHBHO-TEPUTOPIaTbHUX OJUHHUI Y KpaTHU.

13.9.6. bank He 3xifiCHIOE BaNIOTHO-OOMIHHI omepamii 3 iHO3EMHOI0 BaJIOTOIO, OOIr sikoi/omepauii 3 sKOIO 3a0OpOHEHi
3aKOHO/IaBCTBOM Y KpaiHH.

13.10. O6Min 6aHKHOT (MOHET) HALlIOHATHLHOI BATIOTH

13.10.1.  Bank mpuiiMae 3HAYHO 3HOIIEHI Ta MOMIKOKEHI OAHKHOTH HAlliOHAIFHOI BAIOTH, SIKi HE MAIOTh O3HAK IiApOOIeHHS Ta
MAalOTh O3HAKH 3HAYHOTO 3HOMICHHS a00 IOIIKO/KEHHS, IKi BH3HAUCHI BIAMOBIAHO 0 HOpMaTHUBHO-TpaBoBHX akTiB HBY Ta BHyTpimHix
HOPMAaTHUBHHX TOKYMEHTIB baHKy, /7151 6€3KOITOBHOTO 0OMiHY Ha MIPHIATHI 710 00iry 0aHKHOTH (MOHETH), 8 TAKOX 32 BCIMa BUIaMU IIATEXKIB
JUTS 3apaxyBaHHs Ha paXyHKH, BKJIAH Ta JUTs IepeKasiB.

13.10.2.  bank He npuiiMae HeIaTHKHI OAaHKHOTH (MOHETH) 32 BCiMa BUIAMH [UIATEXIB Ta U1 IEPeKasiB, a TAKOXK /IS 3apaxyBaHHs
Ha paxyHKH, BKJIaaM Ta AJs OOMiHy Ha mpuaaTHi 1o o0iry 6ankHoTH (MoHeTw). HemnmarikHuMu OaHKHOTaMH (MOHETaMM) € CIIPaBXKHI
GaHKHOTH (MOHETH), 110 HE MOXYTh BUKOPHCTOBYBATHCS 32 BCiMa BUAAMH IUIATEXKIB, a TAKOX JUIS 3apaXyBaHHs HA PaXyHKH, BKJIAJU Ta U1
nepekasiB y 3B's13Ky 3 HAOYTTAM y Tporieci 00iry abo HEHalIe:)KHOTO 30epiraHHsl O3HAK 3HOIICHHS Ta TOIIKOKCHHS, SKi HE BIAMOBIJAIOTh
ycranosiaeHnM HanioHaasHUM OaHKOM KPHTEpisM, a TaKOXK HAaBMHCHO ITOMIKOJDKEHI 3 METOI0 BUMHEHHS KPUMiHAJIBHOTO HPABOIIOPYIICHHS
0aHKHOTH; OaHKHOTH (MOHETH), siKi BuBeAeHI HamioHansHUM OaHKOM 3 00iry; 3pa3ku 0aHKHOT; OaHKHOTH, IOTAIlleHI IITaMnaMu Ta/abo
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Hamucamu "o oOMiHy", "HeIutaTikHA'"; MOHETH, SKi MarOTh OJHY a0o0 Oimblle 3 TaKWX O3HAK: MEXaHIYHI MOIIKO/DKEHHS (Haapi3aHi, 3
OTBOpaMH, 3 BUIAICHOIO YaCTHHOIO, PO3/iJICHI Ha YaCTHHH), 3 TIOBHICTIO BiACYTHIMHU 300pa)KEHHSIMH aBepcy Ta/abo peBepcy.

13.10.3.  OOMin GaHKHOT HAa MOHETH, MOHET Ha OAHKHOTH, OaHKHOT (MOHET) OJHHMX HOMiHaTiB Ha GAHKHOTH (MOHETH) IHIIHX
HOMIHAJIB 3/1MCHIOEThCS Ha MiacTaBi 3asBu Kiienta B MOBUNBHIN ¢opmi Ha iM'd HadanbHHKa Binminenns banky, B skiif 000B'sI3k0BO
3a3HAYA€THCS:

- BUJ OOMiHY, sSIKUii X0o4e 3xiiicHuTH KitieHT;
- gopydeHHs 3aiicauty [leGetoBuii nepekas 3 PaxyHky 3 MeToro ornatu koMmicii baHky.

Sxmo Kiient Oyzne crmauyBati komicito baHKy roTiBKoI0, 0()OpMIICHHS 3a3HAYECHOI 3as5BU HE BUMAra€eThCsl.

Taxuii 0OMiH, SIKIIO CIPaBXHICTh Ta IUIATDKHICT OAHKHOT (MOHET) HE BHUKJIMKA€E CYMHIBY, 3IIHCHIOEThCA O€3MOCepeqHbO Mia Yac
MpUHMaHHS TOTiBKU 0e3 BitoOpakeHHs B OyXrairepchbkoMy OOIMiKYy.

Po3nin 14. YMOBU HAJAHHSA IOCJIYT Y CUCTEMI FREEBANK

14.1. et po3xin BU3HAYAE NOPSIOK MiAKIIOUCHHS Ta BUKoprcTanHs Cucremu FreeBank.

14.2. Bignosiguo mo ymoB YIBO Tta JloroBopis, ykiagenux mix Croponamu, bank Hagae KiieHTy mociyru 3 BUKOPHUCTaHHSIM
Cucremu FreeBank, a Knient nopyuae Banky 37ilicHIOBaTH oreparlii 3 mepepaxyBaHHs KOIITIB 3 Horo PaxyHkiB, BiakpuTux y banky, Ha iHmi
Paxynku, y Tomy uncni BxmagHi paxyHku, Bimkputi Kimienrom abo iHmmmu ocobamu y upoMy banky Ta/abo B iHmIMX GaHKaX, MUIIXOM
HajaHHs 10 baHky EJNeKTpOHHMX JIOKYMEHTIB, OTpUMyBaTH iH(opMaliiiHi qaHi 3a Paxynkamu 3a gornomororo Cucremu FreeBank 3a mmary
BianmoBinHo no Tapu¢iB Banky, a Takox BukopucroByBatH Cucremy FreeBank s ingopmyBanns Kiienra ta Hampasmenns KitieHTy
TekcToBHUX NOBiOMIICHb Ta ENEeKTpOHHMX JOKYMEHTIB.

14.3. Knient 3aBantaxye Cucremy FreeBank Ha MoOGunsHuit npuctpiii Ta cnigye iHCTpyKIisM, BkazanuM y Cucremi FreeBank. Bank
Hanpasisie Ha OCHOBHU#T HoMep TeneoHy NepBHHHMIT apoJik [t Bxony y Cuctemy FreeBank. AsropusauiitHim nmapameTpom (JI0riH) ajs
nepBuUHHOTO noctymy a0 Cucremu FreeBank sukopucroByerbest OcHoBHuU# HoMep Tenedony. Ilomansiia aBropusaris Kiienta y Cucremi
FreeBank moxe 3mificHIOBaTHCS 3a IOIIOMOTOIO TOCTiifHOTO mapoiisi, ctBopeHoro B Cucremi FreeBank ocobmero Kiientom, abo 3
BUKOpHUCTaHHAM CHcTeMu po3mizHaBaHHs 00mnuys abo CkaHepy BiIOMTKIB MAJIBIIIB.

14.3.1. VY pa3i HeoOXimHOCTI 3MIHUTH JOTiH Lia goctymy ao Cuctemu FreeBank abo OcHoBHuii HOMep TenedoHy KitieHTy
HeoOximHo 3BepHyTHCA 10 banky. [Ipo dakr Takoi 3minn bank mosimomise Kiienra nusixom HanpaBieHHS TeKCTOBOro MOBiIOMIICHHS Ha
HOMep Tene(oHy, SIKMH BUCTyHaB TonepeaHiM JoriHoM/OCHOBHMM HOMepoM. Y pasi He3roau 3i 3MiHOI0 JioriHa/OCHOBHOTO HOMEpY
sIKHaWIBUIIE (IPOTATOM 1 TOXMHM) MOBiTOMUTH Npo 1e bank muisxom 3BepHeHHs 1o KoHTakT-1ieHTpy abo ocoducro no Binninenns bauky.
B inmoMy Bumanky baHk He Hece BiIIOBINAJBHOCTI 32 HEKOPEKTHE HAJaHHS IOCIYrH. Y pasi HemoBimomieHHs KiieHToM mpo BTpary,
KOMIIpOMeTallio Ta/abo 3aBosoiHHS TpeTiMu ocobamu OCHOBHUM HOMepoM/ J{0IaTKOBUM HOMEPOM, SIKUH BHCTYIIAB JIOTIHOM JUISL TOCTYILY
1o Cucremu FreeBank, bank 3BinbHA€THCA Bl OyAb-AKOi BiANOBINATBHOCTI, II0 MOXKE BHHUKHYTH Yy 3B’A3KY 3 BiANpaBIcHHAM baHkoMm
Krienty OTP-napons na monepenniit OcHoBHUIT HOMep TenedoHy, KUl BUCTYNaB JOTiHOM 11 noctyny 1o Cucremu FreeBank. Ctoponu
MOTO/KYIOTBCS, IO 3a3HadeHHs KilieHTOM y deproBoMy JIOTOBOpI IIPO OTpHMaHHS mociyr banky HoBoro CnoBa-mapons Ta OCHOBHOTO
HOMepa Tene()OHy BBAKAETHCS HAICKHUM MOBIZIOMIICHHSM IIPO 3MiHY Ta He MoTpedye okpeMoro BHeceHHs CTOpOHAMH BiAIOBITHUX 3MiH 110
IHIINX YKJIaJCHUX JJOTOBOPIB.

14.4. Nna 3nivicuenns onepauiit y Cucremi FreeBank Kitient, BUKOPHCTOBYIOUH BilacHE TeXHiuHe obnagHaHHs (TIEpCOHATBHHI
KOMIT'I0Tep, MiJKIIF0UeHNH 10 Mepexi [HTepHeT, Ta/abo MoOinbHMIl MPUCTpii, Ha sSIKUi 3aBaHTa)keHO MOOIbHUH 3aCTOCYHOK), 3aX0IUTh Ha
Odiniiinuii caiit banky, BBOAUTH JIOTiH Ta NEPBHHHMUI apoJib st Bxoay y Cucremy FreeBank. Ipu nepiomy Bxogi y Cucremy FreeBank
3 BUKOPUCTAaHHSIM IIEPCOHANBHOTO KoM otepa KimieHTy HeoOXi1HO 3MiHUTH IEpBUHHUI Tapotb. [Ticis mpoXomKeHHs yCIIITHOT ABTOpH3aLil
Kuient mosxe 37ilicHIOBaTH yci goctymHi oMy onepanii y Cucremi FreeBank, y Tomy guci 3a onomororo Mo6ibHOT0 3aCTOCYHKA.

14.5. Tlepenik mociyr, MmO MOXYyTh HamaBaTucs 3a momomororo Cuctemu FreeBank (mocmyru HamaroThCs B MeXax TEXHIYHHX
MoxmBocTel Cucremu FreeBank):

- OTpUMaHHS B Oy/b-SKHil MOMEHT BHITUCKU B €JIEKTPOHHOMY BHIUISZI 3 iH(OpMaILi€lo Mpo MpoBeAeHI IUIAaTiKHI onmepanii 3a
PaxyHKoM 3a NEBHHUI MPOMDKOK 4acy i3 3a3Ha4eHHsM Bcix mapaMerpiB [TmatixHuxX omeparii abo 3a3HaueHHSIM HapaMeTpiB 3a BHOOPOM
Kienra,

- MIeperJIsi/T TOCTYITHUX 3IMIIKIB KOIITIB 32 BIACHUMH PaxyHKkaMu Ha MOMEHTY eperisiLy;

- HaJaHHA iHPopManii mpo crad [IoToYHOTO paxyHKY;

- repeKas KOIITiB MK BIacHUME PaxyHkamu;

- repeKa3 KOIITIB 3 BIacHUX PaxyHkiB Ha paxyHKkH iHIHX KiienTiB baHky;

- repeKa3 KOIITIB 3 BIaCHUX PaxyHKiB Ha paXyHKH KIII€HTIB B 1HII OaHKH;

- THIepeKa3 KOIUTIB 3 BIACHUX PaxXyHKiB Ha BIacHI paXyHKH B iHIII OaHKH;

- nepekas 3 BiacHoro PaxyHKy Ha oruiaTy KOMyHaJIbHUX MOCIYT Ta iHIIe (Ha KOPUCTh MiAIPUEMCTB, 3 IKUMU baHKOM yKiaaeHuit
JIOTOBIp Ha MPUHAOM TLIATEXKIB);

- HOIOBHEHHS MOOITbHUX TeNleOHIB Y OHIaHH-PEXUMI;

- odopmiienHs Kpenuris;

- TIOTAIIeHHS KpeJuTHOI 3a6oproBanocti 3a KpexutHuMu norosopamu;

- po3MileHHs HOBUX Briasis;

- OTpUMaHHS MOTOYHOI iH(popMallii 3a icHyrounmu JloroBopaMu 6aHKIBCHKOTO BKIIAIY;

- MIOTIOBHEHHS Biutais;

- BCTAHOBJICHHSI/BiZIMiHa O3HAKHM aBTOMaTHYHOT'O MOJOBKEHHs CTPOKy Briany;

- iHILIOBaHHS JOCTPOKOBOT'O MOBEpHEHHs Briany (sKio Take mpaBo nepeadadeHo ymoBamu J[oroBopy 6aHKiBCBKOTO BKJIaay);

- OnokyBaHHs/po30nokyBanHs KapTok;

- yrnpasiiHHs JiMitamu Ha KapTkax;

- 3MiHa/BuGip ocHOBHOTO PaxyHky, mo Oyzxe noctymauit KiieHTy [1s BUKOpHCTaHHS 3a JIonoMorolo IInaTi>kHoi KapTky;

- I IKITFOYCHHS, BiJKIIFOYCHHS, 3MiHa HOMepa Tenedony rnociayru GSM-banking;

- oOMiH OOHYCIB y Mexax Aifounx y baHKy nporpam JosutbHOCTI (32 HasIBHOCTI TaKOi IPOTpaMHu);

- TIeperJIsi yCix CBOiX BUKOHAHMX [ImaTiXHUX onepamnii;

- 3mina napost st Bxoay B Cucremy FreeBank;

- BiakmroyeHHst/BkiodeHHss CVC2/CVV2 koxy 3 MOKIIMBICTIO BUOOPY CTPOKY TaKOTO BiJKIIIOUCHHS,
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- oOMiH iH(popManifHNMH MOBITOMIICHHIME 3 bankoM;

- oreparlisi KymiBJi/mpogaxy 6e3roTiBKOBO1 iHO3eMHOT BaJIIOTH;

- Ta 1HII TMOCIYTH, SIKi HaZaloThCS ab0 MOXYThb HajxaBaTucs KiieHTaM baky BiamoigHo mo ymoB Y/IBO 3 ypaxyBaHHAM
00MeKeHb, BCTAHOBJIEHIX 3aKOHOJABCTBOM Y KpaiHHU.

14.6. Tlepenik mociyr, IO MOXYyTh HanaBathch Kiientam 3a momomoror Cucremu FreeBank mpu BinBigyBaHHi cremianbHOTO
iHTepHeT-pecypcy banky Ta y Mo6ibHOMY 3aCTOCYHKY, MOKE BiIPI3HATHCE.

14.7. Bxig no Cucremu FreeBank KirieaToM Moxe 3aiiicHIOBaTHCS:

- IUIIXOM BiJBIyBaHHS CIIEMiaILHOTO iHTepHeT-pecypcy banky, mo 3abesnedye noctym mo CuctemMu Ta 3HAXOIUTHCS Ha
OdiuniitHomMy caiiti barky, abo

- [UIIXOM 3aBaHTakeHHA KiienToMm cneniansHoro MobinsHoro 3actocynka FreeBank Ha BnacHuit MoOGinbHUMIA TpUCTPIi.

Asropusarist Kitienra 3/iicHO€TBCs TpH KOoxkHOMY BXozi y Cuctemy FreeBank.

14.8. Omnepariiiini JiMiTH Ha 31iACHEHHS OTIEpaIlii, 10 HagaThes B Mexax Cucremu FreeBank *:

Jennuid jgimit Jlimit Ha 1 Jennuii jgimit
Tun miarexy/nepexasy g . . .s
eKBiBaJIeHT y TPHUBHi onepauiro, rpH onepauii, mT.
Ilepexasu mix BracHUMH PaxyHkamu be3 mimity Be3s mimity bBes mimity
He_peKa_BH KOIITIB 3 BIacHUX PaxyHKIB Ha paxyHKU 100 000 100 000 20
KIJI1€eHTIB banky
Iepexasu koITiB 3 BracHUX PaxyHKIB Ha paxyHKH 100 000 100 000 10

KIIIE€HTIB B 1HIII OaHKH

Ilepexasu 3 BnacHoro PaxyHky Ha omiaTy KOMyHaJIbHUX
mocyr (Ha KOPUCTH MiANPUEMCTB, 3 SIKUMH YKIaIeHHN 100 000 100 000 20
JIOTOBIp Ha MPUHOM IIJIATEKIB)

Kynisnst Ta mponak 6e3roTiBKOBOT iHO3eMHOI BaJIFOTH 3a pimennsam banky 3a pimennsaM banky 3a pimenHsM banky

*JliMiT MO>ke OYTH miJBHIIEHNUIT 0 MakcuMansHoro 3HadeHHs 500 000 rpH 3a gomomororo a3Binka Kiienra no Konrakr-Llenrpy banky
Ta MPOXO/KEHHS po3mmpenoi Bepudikarii

14.9. Tlopsinok o6cnyropyBannsi Kiienra y Cucremi FreeBank

14.9.1. O00B’A3KOBOI0 YMOBOIO I HaJaHHS MOchyr 3a gomomororo Cucremu FreeBank Biamosimao mo Y/IBO € HasBHICTD y
Krienta [ToToyHOTO paxyHKy, BiIKPUTOTO y HAlliOHANBHIM BaJIOTi, Ta JIFOUOrO0 HOMEpa YKPaiHCBKOTO omeparopa MOOITBHOTO 3B’S3KYy
(380X XXX XXXXX).

14.9.2. 3 meroto nepepaxyBaHHs KowTiB 3a gornomoror Crucremu FreeBank Kiient odopmitioe Ta Hanpasisie 1o banky [natixay
IHCTPYKIIIO B €NEKTPOHHIH (OpMi, 110 MICTHTE 000B’SI3KOBI PEKBI3UTH BiJIIIOBITHO JO YMHHOTO 3aKOHO/aBcTBa YKpainu ta Y /IBO.

3 meror yknaneHHs [loroBopiB abo odopMIileHHs IHIIMX JOKYMEHTIB, siki Moxke OyTH 3rimHO 3 ymoBamu Y/IBO 3mificHeHO B
enexktponHiit popmi B Cucremi FreeBank, KimienT 3amoBHIOE BiAMmOBiqHI pekBi3UTH, ki Bu3HaueHi B Cucremi FreeBank mns meBHOTO BHIy

JTOKYMEHTY.

14.9.3. puitaarrsa [Inarikaux iHCTpyKUift KiieHta Ha BukoHaHHS [lnaTikHUX omepamii 3ailicHIOEThcs BaHkoM mpoTsrom
notoynoro Omnepariiiinoro yacy Cucremu FreeBank.

14.9.4. V pasi ininiroBanns Kiientom ITnarixuoi omepauii B Cucremi FreeBank nactynHi pekBisutu [lnatixnoi iHCTpYKIi

MOXYTh OyTH 3aroBHeHi baHKOM aBTOMaTHYHO (32 HAasBHOCTI TEXHIYHOI MOXKJIMBOCTI), B TOMY YHCJIi Ha mifcTaBi iHdopmariii, oTpumaHoi B
mporieci ineHtudikarii Kienra:

- nara ckiajaHHs i Homep [lmatikHol iHCTpyKIii;

- yHIKaJIbHU izeHTHdiKaTop abo mpi3BuIIe, BIacHe iM'd, Mo 0aThbKOBi (3a HasBHOCTI), koa KiieHTa sk rulaTHHKa Ta HOMep iHoro
PaxyHky;

HaiiMeHyBaHHs baHKy sk HagaBada ruaTihKHEX mociayr KimieHTa (maTtHHKa);

- CyMa CJIOBaMH;

IpH3HAUCHHs [uIaTexy — o [InaTixHuM omepamisiM o0 nepekasy 3 KapTku Ha KapTKy, MONOBHEHHIO MOOINBEHOTO TenedoHy,
nornoBHeHHs1 KapTku 3 KapTku iHIIOT0 GaHKY — MOBHICTIO aBTOMAaTHYHO; [0 KOMYHAJIbHHM Ta aHAJIOTIYHUM IIJIATeKaM - YACTKOBO
ABTOMATHYHO;

VHIKaJIbHAH iIeHTH]IKaTOp OTpHUMyBadya abo HalMEeHyBaHHS / TIPi3BUILE, BIACHE iM'sl, 10 0ATHKOBI (32 HASBHOCTI), KOJI OTPHUMYyBada
Ta HOMep HOro paxyHKy - [0 OHepalisM o0 mnepeka3y 3 KapTku Ha KapTKy, MOMOBHEHHIO MOOLIBHOTO Tesie)OHY, MOIIOBHEHHS
KapTku 3 KapTKH iHIIOro GaHKY, 10 KOMyHAJIbHUM Ta aHAJOTIYHUM IUIaTeKaM;

HallMEeHyBaHHs HajJaBaya IUIATDKHHMX MOCIYr OTPHUMyBaya - IO OMepamisM Iojo nepekasdy 3 KapTku Ha kapTKy, MOMOBHEHHIO
MOOiIbHOTO Tesie)OHY, MOMOBHEHH KapTKy 3 KapTKH iHIIOro 0aHKY, MO KOMYHAIBHUM T4 aHAJIOTIYHHM IUIATEXaM.

B 3aie)xHOCTI Bil THIy IUIATEXXy Ta 3a HassBHOCTI TEXHIYHOT MOXKJIMBOCTI MOJKJIMBE aBTOMAaTHYHE 3allOBHEHHS BaHKOM Oynb-sKnx
iHIINX PekBi3uTiB [IMaTi>kHOT IHCTPYKIIT.

B Oynp-sikomy Bunanky KiieHT 3000B’s13aHHMI TepeBipuTH KOPEKTHICTE iH(OpMarlii, 3a3HadeHo1 B pekBi3uTax [1maTixkHOT iHCTpYKIii
B aBTOMAaTHYHOMY PEXHUMI, 1 MiIHcaHHAM BiqmoBiaHoi [TnatixHoi iHcTpykii KitieHT miaTBepakye KOPEKTHICTh BCIX BKa3aHHUX B Hill TaHUX.

14.9.5. Bank Bukonye nopyuenns Kiienra, mo mictutbes y [ImatixHill iHCTPYKIIT B €JIEKTPOHHIH opMi, 10 Hagikna 1o banky/
npuitasata bankom mpotsirom Onepaniitnoro gacy banky, y nens i Hagxomkenus no bauky. Y pasi Haaxomkenss [Inatixuoi iHCTpyKIil
Kuienra B enextponHiit ¢popmi no banky micnst 3akingenns OnepariiiHoro dacy, bank Bukonye nopydennst Kimienra, mo MiCTUTBCS Y Takiit
[Tnarixuiit iHCTpyKLil, HE Mi3HilIe HacTynHOro OnepawiitHOro IHs.

14.9.6. V pasi HeBipHOTO 3a3Ha4YeHHs PEKBI3UTIB a00 BifCyTHOCTI HeoOXiaHOI iHpOopManii 1yt 3apaxyBanHs kourTiB y [TnatixHiit
IHCTPYKLIT B eJIeKTPOHHIN popmi GaHK OTpUMyBada MOXKe MMOBEPHYTHU Iepeka3s npoTirom 4 (4otupbox) Pobounx aHIB (B sIKi BpaxoByeThCs i
JIeHb HAJXOIDKEHHS 10 OaHKy orpumyBa4a Ilmatixuoi iHCTPYKIil), TakuM 4uHOM, KIi€HT CaMOCTIHHO MOBHMHEH MEPEBIpPATH MPOTATOM
3a3Ha4YeHOro nepioay, g He Oyio 3 60Ky banky moBepHeHs miaTexy abo MOBiOMIICHB BiJ BaHKy Ipo yTOUHEHHS peKBI3HTIB.
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14.9.7. Ha nixrBepmxenns nposeaenHs Kiientom onepatiii uepes Cucremy FreeBank Bankom odopMitroroThesi KBUTaHLT, 1110
HagaroTeest Kitienty 3acobamu Cucremu FreeBank. KimieHT morokyerses, o 3a3HaYeHa KBUTAHIIIS BBAXKAETHCS HAMAHOKO (JOCTABJICHOIO)
Kiienry 3 mHst po3MiteHHs ii B po3aini «Apxisi onepariiit» Cuctemu FreeBank, 1o sikoro KiieHT Mae gocTyn miciist npoBeieHHsT ABTOpH3aLil
ta ABrentudikanii y Cucremi FreeBank.

14.9.8. IIpo neBukoHanus IlnaTixkHOi iHCTpyKUii B enexTpoHHiH ¢opmi bank moBimomisie KiieHTa He mi3Hile HACTYIHOTO
OnepatiifHOTo JHs i3 3a3HAYCHHSAM IIPUYHUHHI TAKOTO HEBHKOHAHHS IIISIXOM EJIEKTPOHHOTO moBinomieHHs y Cucremi FreeBank.
14.9.9. 3aBantaxenus Kiientom Cucremu FreeBank ma MoOinbHuMi npucTpiii He mo30asise KiieHTa npaBa BHKOHYBaTH

[TnarixHi onepamii 3BUYalfHIM CIIOCOOOM 3 MoAaHHAM [IMaThKHKUX IHCTPYKIIM Ha ManepoBHX HOCISAX. Y BHIIAIKY TEXHIYHHX IPOOIeM B
po6oti Cuctemu FreeBank TTnarixsi onepauiii KiienTa 30iiCHIOIOTBCS 3BHYaHHUM CIIOCOOOM.

14.9.10.  KiieHT NOTrOKYETHCS, 110 03HAHOMUBCS 3 peKOMeHAalissMu banky 1ioo 3abe3neyeHus 6e3mnexu npu poooti 3 CHcTeMoro
FreeBank, ckopucrasimch mocuiaaHHsM «besreka», mo posramoBaHe Ha craproBiii cropinumi Cucremu FreeBank, Bimkpuriii 3
MIEPCOHAIIBHOTO KOMII FOTepa.

149.11. Bhacmigok MeBHHX TEXHIUYHHX ocobmuBocteit (yHkuioHyBanHs Cucremn FreeBank Ilmarixui omeparii, 3milicHeni
Kiienrom B Cuctemi FreeBank, MoxxyTs BioOpaskaTucs y BUNUCHI 3a PaxyHKOM sk IpoBeieHi 3 BHYTPIIIHb00aHKIBCEKOTO paxyHKy. KiieHT
po3yMie, IO Iie BUKIMKAHO TeXHIYHMMHM HanamTyBaHHIMHU Cuctemu FreeBank, >komHUM 4MHOM He BIDIMBa€ Ha BUKOHAHHS BiIIOBIIHOI
[Tnarixxoi onepanii y BiamoBigHOCTI 10 yMoB Horo ITnarixkuoi iHcTpykmii Ta KiieHT He MatuMe mpereHsiit no banky 3 nmpuBoay Takoro
BimoOpakeHHs iHpopMmanii npo [TnarixHi onepamnii y Bunmci.

14.10. Bunaropoga Bauky

14.10.1.  3a mangauni bankom nocayru 3 o6cnyroByBants y Cucremi FreeBank Kiient criauye Banky miary 3a 06CIyroByBaHHS y
po3mipax 3rigHo 3 Tapudamu banky.

14.11. Craryc indopmauii

14.11.1.  CropoHu BH3HAIOTH AaHi Ha eNEKTPOHHUX HOCISAX iH(pOpMaNii B IKOCTI JOKAa3iB JUIs BUPILIEHHS CIIOPIB.

14.11.2.  Croponu miiinuu 3roau i KimieHT 6e33anepeyHo MOroKyeThes i3 TUM, IO HOTO MPABO JAUCTAHIIIHHOTO PO3MOPSIKCHHS
Paxynkamu KiieHTa BU3HaU€HO Ha yMOBaX, 3a3HadycHUX y 1boMy Y JIBO, Ta 3acToCOBY€eThCS 10 ycix O0e3 BUHATKY PaxynkiB KiienTa, 1o
BiZKpHTi 200 OyIyTh BIIKpHTI ¥ MaiiOyTHROMY Yy BaHKy.

14.12. OcobauBocTi ykiaaganus Jloroopis 3a gonomororw Cucremu FreeBank

14.12.1.  Croponu MOxyTh ykiamatu JloroBip OaHKiBCBKOTO paxyHKY, JloroBip GaHKIBCHKOTO BKJIamy, KpemutHuii morosip,
YMOBaMH SKOTO HE Iepe0adeHo HalaHHs 3a0e3MevueHHs (3aCTaBU/iINOTeKH/TIOPYKH), Ta iHII AOroBOpH, 1o He nepenadadeni Y ABO, skmmo €
TaKa TeXHIYHa MOXJIUBiCTh, 3 BUKOpHcTaHHsM Cucremu FreeBank 3 ypaxyBaHHIM 1l MOKIIMBOCTEH.

14.12.2.  Kiient nepen ykianeHHSM JloroBopy 3000B’s3aHHIl CaMOCTiHHO oO3HaifoMuTHCS 3 yMoBaMH BaHKIBCHKOi MOCIyrH,
yMOBaMH BiamnoBigHoro morosopy y Cucremi FreeBank ta/a6o va Odiuiiinomy caiiti banky. J{ns oTpumansst Ginbl aetanbHol iHGopMarii
KitienT Mosxe 3BepHyTHCS 10 Bimninenus bauky.

14.12.3.  Ins npoBenenHs bankom Inentndixarii, Bepudikarnii, Hanexnoi mepesipku Kiienra ta HanexxHoi komruiekcHOT
nepeBipku PaxyHKiB, YKJIaJeHHS BIAMOBIAHOTO JOTOBOPY Ta JOKYMEHTIB 10 HBOro Tomo 3a mgomomoroio Cucremu FreeBank Kitient
odopmiroe Ta Harpasise BiamoBinauit Enexrpornnii(-ai) mokyment(-u), mpu GopmysanHi sikoro(-ux) KilieHTOM 3a3Ha4aI0THCsI KOHKPETHI
nmapameTpu oOpaHoro Buay baHkiBckkoi mociyry.

14.12.4.  KuieHT 3a BnacHAM Oa’kaHHSM MO>KE€ pPO3IPYKYBaTH BiAmoBiqHuUIA J{oroBip Ta iHIII TOKYMEHTH 0 HBOTO, CKOPHUCTABIINCH
moskimBocTsaMu Cucremu FreeBank (3a HassBHOCTI TEXHITHOT MOKITHBOCT1 ).

14.13. Oco0mBocTi KymiBJi/mpoaaky 0e3roTiBkoBoi iHo3eMHOI Bay1oTu 3a fonomoror Cucremu FreeBank

14.13.1.  Omepauii 3 kymiBimi OGe3roTiBKOBOi iHO3eMHOI BaJIOTH 3IMCHIOIOTHCS Oe3 OOMEXEHHsS 3a CyMOlo, SKIIO iHIIE He
BCTaHOBJICHO YMHHUM 3aKOHOJAaBCTBOM YKpalHH, a TAaKOXX BHYTPIIIHIMU TokyMeHTaMu banky 6e3 HasBHOCTI y KitieHTa mincraB/3000B's13aHb
y iHO3eMHill BamoTi. baHk MoXke caMOCTiiiHO, 63 101aTKOBOTo ab0 MOMEPEAHLOr0 MOBiqoMIeHHS KitlieHTa, BCTAHOBIIIOBATH Ta 3MiHIOBATH
00OMEKEHHS IIOJI0 CYMH OTIepallii 3 KyMiBIIi/Mpoaaxy 0e3roTiBKOBOI iHO3EMHOT BaJIOTH.

14.13.2.  Omepamii 3 KymiBIi/mponaxy 0e3roTiBkoBoi iHo3eMHO1 BamoT y Cucremi FreeBank 3niiicHIOIOTBCS 32 KypcaMu KyIiBIi
Ta MPOJaXy, IO AifoTh B baHKy /s BinmoBigHux omepaniii y Cucremi FreeBank Ha wac mpoBeneHHs omeparii. baHk moaeHHO Ha moyaTKy
Pobouoro mHs BCTaHOBIIOE HAKa30M (PO3IMOPSIKEHHIM) KypCH KYIIiBJIi Ta MpoJaKy iHo3eMHUX BaioT y Cucremi FreeBank. bank mae mpaBo
3MIHIOBaTH KypCH KYIIBJIi Ta MpoJax<y iHo3eMHUX BamoT y Cucremi FreeBank npoTsirom aHs BiJIIOBiZHO 10 BUMOT YHHHOTO 3aKOHOABCTBA
Vkpaiuu. Taki kypcu BamroT po3mimnytotbess Ha OdiniiiHomy caiiti banky ta y Cucremi FreeBank Ta BH3HawaloThes 3 ypaxyBaHHSIM
iH(popMarii mpo MoTo4Hi Kypcu iHo3eMHUX BamoT Ha BPY/MBP, sika otpumyetscst bankom uepe3 BusHadeHi bankom Ha BiacHuit po3scyn
TOpriBeNbHO-iHpOpMAaLiiiHI CUCTEMH, a TAKOXK 3 YPaxyBaHHIM iHIIMX YUHHUKIB (BOJATHILHOCTI Ha PUHKY, BAIIOTHOT o3uLil baHKy Ta T.iH)
Ta BUMOT YHHHOTO 3aKOHOJIaBCTBA YKpaiHU.

14.13.3. 3 meroro 37ilicHeHHs omepamnii 3 KyIiBIi/mpoxaxy 6e3roTiBkoBoi iHo3eMHOI BamoTH KiieHT 3a momomororo Cucremu
FreeBank ogopmitioe Ta Harpasiisie 1o bauky ExekrpoHHuil fokyMeHT, a came 3asBy KitieHTa B eleKTpoHHIH (popMi IIpo KyIiBIo abo mpogax
0e3roTiBKOBOi iHO3eMHOI BarOTH. KITIEHT MiATBEpIDKYE CBOKO 3rOAY 3AIHCHHUTH OIEpaIlilo 3 KYIIBII/MPOJaxy Oe3roTiBKOBOi iHO3EMHOT
BAJIIOTH 32 KypcoM baHKy IUISIXOM MiANHCaHHS Ta HarmpaBieHHs baHKy 3a3HaueHoro EnekTpoHHOro TOKyMeHTa.

14.13.4.  bank He BUKOHYE 3asBy KitieHnta npo kymisio abo npoaax 6e3roTiBKoBoi iHO3EMHOT BaJIFOTH

* SIKIIIO AJIs1 BAKOHAHHS OMepalii HeJocTaTHRO KoITiB Ha Paxynky Kiienra;

« sxuio y Kitienra BincytHiit PaxyHok B iHO3eMHili/HanioHanbHill BamoTi B baHky;

* gkmo 3a PaxyHkamu KitieHTa mepeBHINEHO JTIMIT Ha Omeparii KymiBii/poaaxy Oe3roTiBKOBOI iHO3eMHOI BANIOTH Y pO3Mipi,
BU3HAYEHOMY YMHHUM 3aKOHOJJAaBCTBOM Y KpaiHn a00 bankoM, SIKII0 Takwii TiMIT BCTAHOBIJIEHO, a00 SKIIO0 BUKOHAHHS 3anuTyBaHOi KirieHTOM
oreparii KymiBIi/mpoaaxy 0e3roTiBKOBOi iHO3EMHOT BaJIFOTH MPHU3BE/E O OPYIISHHS TaKOTO JIMITY;

* Km0 baHK BHKOHY€e JOKYMEHT IO apemT abo MPUMYCOBE CHHCAHHS KOIITIB 3 PaxyHKy, sIKMif BUKOPUCTOBYEThCS KiieHTOM 1t
KyIiBi a00 NposiaKy iHO3EMHOI BaIOTH;

* B iHIIMX BUI3JKaX, NependadyeHnX YUHHUM 3aKOHOAABCTBOM YKpaiHH.

IIpo neBukoHanHs EnexrponHoro nokymenta (3asBu KirieHta mpo kymieiaro abo mpojax 6e3roTiBkoBoi iHo3eMHOI BamoTn) BaHk
noBigomisie Kiienra B MoMmeHT iHimitoBanHs KiieHTOM BimmoBimHOI omeparii i3 3a3Ha4€HHSM MPUYUHNA TAKOTO HEBUKOHAHHS LUIIXOM
BUBEJICHHS eJIEKTPOHHOTO noBigomiieHHs y Cucremi FreeBank.

14.13.5.  TlomaHHsM 3asBU PO KYMIBIIO a00 IMpoaax 6e3roTiBkoBoi iHO3eMHOI BamoTH KitieHT nopydae banky crmcaru xomTH 3
BJIaCHUX PaxyHKiB U1 KymiBiIi/IIpotasKy iHO3eMHOI BAJIFOTH 3 MOAANBIINM 3apaxyBaHHIM KOIITIB Ha BiacHi Paxynku Kiienra.
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14.13.6. Iudopmaris npo cymy KyruieHoi abo IpoaHo1 iIHO3eMHOT BATIOTH 3a3HAYA€THCS Y BUMUCI PO PyX KOIITIB, IO HANAETHCS
Kinienty B mopsinky ta cTpoku, nepeabaueni uum Y ABO. Skuio 3asaBy KiieHTa npo kymiBiro abo mpoaax 6e3roTiBKOBOI iHO3EMHOT BAIIOTH
Oymo otpumano bankom micns OmepariiiHoro 4dacy a6o B HepoOouwit neHb, omeparlis 3 KymiBii/mpoJaxy iHO3eMHOI BalioTH Oyae
BinoOpaskeHa y BUnMcIi y nepumid OnepariiftHuii 1eHs banky micist oTpuMaHHS 3a3HAYCHOT 3asIBH.

PO3LT 15. HATAHHSI IHOOPMAIII 3A JOITOMOT' OO IMTOCJIYTH GSM-BANKING

15.1. it Po3xin perysoe nopsiaok HagauHs bankom nociyru GSM-banking.

15.2. 3a momomororo nociyru GSM-banking Knienty Hanarotscs mociayru 3 iHGopMyBaHHs moxo IInaTikHUX onepartii, 30kpema:
cyMa 3niiicHeHoi IlnmatixHoi omeparii Ta cymMa BUKOPHUCTAHMX NpH BUKOHaHHI IlnaTikHOi omepauii KpeIWTHHX KOIUTIB (3a HAasSBHOCTI
KPEIUTHOTO JIIMITY), CyMa KOMicii, oTpuMyBad (KpiMm mepekasiB 3 KapTku Ha kKapTKy), AaTa Ta yac npoBeneHHA [lnatixHoi onepanii, Ha3Ba
omeparii, 6ananc PaxyHKy, cymMa BCTaHOBICHOTO KPEJUTHOTO JIMITY (32 HasBHOCTI) Ta iHIIA iH(OpMALlis, SKIIO Taka BHMAra€TbCst
3aKOHO/IaBCTBOM Y KpaiHH.

15.3. Tudopmysanus Kiienra 3a nonomororo nociyra GSM-banking Bin6yBaeTbcst y 4acoBHid IPOMIXKOK, 110 HE IIEPEBHILLYE I SITH
XBUJIMH 3 MOMEHTY 3aBepIeHHs [InaTikHoX omepamii Ta 3xiHCHIOEThCS TINBKU 3a HasiBHOCTI y KitieHTa Ha MOMEHT HampaBieHHs bankom
TexcToBOTO MOBIIOMIICHHS BIAMOBITHOTO MOOUIEHOTO PUCTPOIO, BIAOBITHOTO TEXHIYHOTO (IPOTPAMHOT0) 3a0€3MeUeHHS, 110 3a0e3meuye
npuitManHs TeKCTOBUX MOBiOMIICHb, Ta 3B’s13Ky (IHTepHeTy Ta/ab0 MOGIIEHOTO 3B’513KY). IHpOopMyBaHHS 31iHCHIOETBCS €3 KOIyBaHHS Ta
Kkpunrorpadii.

15.4. KiieHT Mae MOXIHUBICTE CKOPHCTATUCH ITOCIYTOI0 OTpUMaHHS iHpOpMaIii mpo 3aiiicHeHi omepauii 3a PaxyHkoMm Ta cymy
JIOCTYITHOTO 3aJIMIIKY 3a PaxyHkoM 3a moromororo nociyru GSM-banking.

15.,5.  Jlns migxmrogenns mocayru GSM-banking KitieHT y BifnoBiqHuX HoroBopax/3assax mpo HamauHs nociayru GSM-banking
HaJa€e 3rojly Ipo HaJaHHs MMOCIYTH Ta BKaszye cBili OcHOBHHMIT HOMep TenedoHy / JlonaTkoBuii HoMep TenedoHy, Ha KU Oy/ie HagaBaTHCS
HocCIyra.

15.6. [lna xopuctyBaHHA nociyroro KimieHty nmotpibeH migximoueHnit MoOinmsHMIA npuctpiit ctanaapty GSM i3 3apeecTpoBaHUM
HOMEPOM YKPATHCHKOTO orepaTopa MoOUTbHOTO 3B’ 3Ky (+380XXXXXXXXX).

15.7. Bauk 3000B’s13yeThes migkmountd Kinienrta go mocmyru GSM-banking npotsrom 1 (oguoro) Po6odoro fHs micist yKiagaHHs
BiJIIIOBITHOTO AOTOBOpPY/OTpUMaHH 3asBHU Bix KimieHra.

15.8. Bauk indopmye Kiienra npo yci 3Miiu B ymoBax Hafgauus mociayra GSM-banking nuisixom Hagicnauas SMS- moBigoMIeHHS
a0o0 B iHIMH crioci6 BignosiaHo m0 YBO.

15.9. Binkmouenns nociryru GSM-banking 3niiicHIO€TbCS Ha micTaBi BianoBinHoi 3asBu KitieHnta y noBinbHii popmi npotsrom 1
(onHoro) Po6ouoro aHs micist oTpuMaHHs Takoi 3asBu Big KiienTa.

15.10. 3a xopuctBanHs nociryroro GSM-banking KitieHT 3000B's13y€eThCst 30iHCHIOBATH OIUIATy KOMicii 3rifHo 3 gitounmu Tapudamn
banky.

15.11. KiieHT Mae 3a0e31eYnTH HasiBHICTh HAa PaxyHKy cymH KOIITiB, 1110 HEOOXiqHI IS OTIaTH KoMicii 3a HaganHs mocayru GSM-
banking, Ta nopyuae Bamky snilicmioatn JleberoBmii mepekas y MOpsAKy, BcTaHoBieHomy Posmimom «IEBETOBHI ITEPEKA3
(JOT'OBIPHE CITMCAHHS)», abo cruiadye Taky KOMICit0 TOTIBKOIO yepe3 kacy banky.

15.12. Bauk He Hece BimmoBimambHOCTI 3a HeoTpuManHs Kitientom TekcToBHX MOBimoMIIeHs 3a qonomoroio mociayru GSM-banking
Y BUIMAJKY:

- Hemparie3aaTHocti MobinbpHOro pucTporo Kiienra;

- 3001B y Mepexi orepaTopa MOOITBHOTO 3B A3KY;

- nepeOyBaHHs MoGinsHOTO npuctporo KiieHTa mo3a 30H0I0 HOKPUTTSI MOOIJIBHOTO 3B’ 3Ky BiAMOBITHOTO MOOIJIBHOTO OIlepaTopa Ta
InTepnery;

- BimkimoueHHs MoOinpHOTO TpucTpoto Kitienra Bin [aTepreTy;

- meBMminns Kiienra kopucrysarucs nociayroro GSM-banking.

15.13. KitienT moropkyetbes 3 THM, 110 iH(pOopMallis po cTaH ioro PaxyHKy Ta pyx KOIITiB Oyze mepeaaBaTUCh He3aXUIICHUMH
KaHaJlaMH{ 3B’ 53Ky Ta MOYKE CTaTH BiIOMOIO TPETIM 0cobam.

15.14. KitieHT moropxyeThes 3 TUM, 1110 BaHK MOXe caMOCTIifHO BU3HAYUTH Ta BCTAHOBUTH YaCOBI OOMEXEHHSI 1010 BiANPaBKH
TekcToBHUX MOBIIOMIIEHb IPOTSTOM A00H, Y ToMy uucii bank Mae npaBo He BinnpaBiaTH TeKCTOBI MOBITOMIICHHS Y HIYHHUH Yac.

15.15. Skmo Kiient He iHimitoBaB migkmodeHHs nociayru GSM-banking a6o sikuio KimieHT iHilifoBaB BiJKIIIOUSHHS MOCIYTH
GSM-banking, KitieHT BBa)ka€ThCsl TAKMM, II[0 BiJMOBHBCS BiJl OTpHMaHHsI MOBiIOMIIeHb baHKy npo KoxHy 31ilicHeHy [InaTixHy omneparito,
a 00oB's130k banky mono mosinomienns Kimienra npo 3xiiicHeHi [LnatixHi omepartii € BAKOHAHUAM.

PO341J1 16. YMOBU TAPAHTYBAHHSA BKUIAJIB ®OHAOM I'APAHTYBAHHS BKJIAJIB

16.1. Bank indopmye Kiienra npo e, mo bank € yaacankom @onpy. ¥V pasi mouarky npouexypu BuBeneHHs Ponnom banky 3 puHKy
KiienT Moxxe 3BepHyTHCS 0 POHAY IS BiOIIKOAYBaHHS KOWITIB B po3Mipi Briiamy, BKIIFOUarodM BiIICOTKH, CTAHOM Ha KiHENb JHS, IO
nepeaye AHIO MovYaTKy npoueaypu BuBeneHHs Gonnom baHky 3 puHKY, ane He OLIbIIe CyMH TPAHHYHOTO PO3MIPY BiJIIKOIYBaHHS KOILTIB
3a BKJIaJIaMH1, BCTAHOBJICHOT'O 3aKOHOAABCTBOM Y KpaiHHU.

16.2. Coim mignucom y JloroBopi OaHkiBcbkoro Bknaay/loroBopi 6ankiBcbkoro paxyHky KiieHT 3acBiguye, mio:

- 10 YKJIaJIaHHs BiAnoBigHOTO JloroBOpY BiH 03HalOMIICHHIA i3 3MicTOM JIOBiIKH PO CHCTEMY rapaHTyBaHHs BKJIaiB (i3HYHUX 0Ci0;
Ta

- BiH 03HaifomyeHnit i3 BUMoramu 3akoHy Ykpainu «IIpo cucreMy rapanTyBaHHS BKJIAAIB Gi3HIHIX 0ciO»; Ta

- BUMOTH 3aKOHO/IABCTBA Y KpaiHH Ta BUMAJKH, B IKMX DOH/ HE Bi/IIIKOIOBYE KOIITH BKIafHUKaM, KilieHTy 1ilnKoM 3po3yMii.

16.3. o ykmaganus [loroBopy 6aHKIBCEKOTO BKJIanmy, JloroBopy 0aHKiBCBKOTO paxyHKY, Ko KiieHT He Mae paxyHKiB y baHky,
bank Hagae BrinagHuky AOBiAKY MPO CHCTEMy TapaHTyBaHHS BKJIafiB ¢izuunux ocib (mami — J{oBinka). JloBiaka 30epiraeTbes y crpasi 3
IOpPUIMYHOTO oopMiIeHHS PaxyHKy.

VY pa3i yknamauss JloroBopy OaHKiBChKOTO BKJIamy, JloroBopy OaHKiBcbKOro paxyHky 3a pomomoroio Cucremu FreeBank B
enexTpoHHiit popwmi, Kimient orpumye JoBiaky no ykinananss Jlorosopy Ta miarBeppKye 1l oAepKaHHs HUIIXOM MiAMHNCAHHS Y JOCKOHATICHUM
EnexrponnnM mianucoM abo npoctuM EnexTpoHHNM migmucom.
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16.4. Iicas yknaganns [loroBopy 6aHKIBCEKOTO BKJIay, JloroBopy 0aHKIBCHKOTO paxyHKY (B repiof ix 1if) CTopoHH BU3HAYMIN
HaCTyNHUH crioci6 mopiunoro Haganusa Kimienty Josinku: He mizHinte 01 rpyaHs KO)KHOTO HACTYITHOTO KaJI€HAAPHOTO POKY MiCJIs YKJIATaHHS
JoroBopy OaHKiBCbKOro BKIamy, JloroBopy OaHKIBCbKOTO paxyHKy bank posmimye JoBiaky, ¢opma sikoi 3arBepykeHa PoHIOM, Ha
Odiuiitnomy caiiti banky (Bkmanka «[IpuBaTHHM KilieHTam») Ta/abo y Bigminenusx banky Ha iHdopMauiiHux creHiax, 3 sikumu KiieHt
3000B’13aHUI 03HallOMUTHCS HE Mi3HiLIe 10 rpyaHs KOKHOTO KaJICHIApHOTO POKY.

PO3JLI 17. IEBETOBHM MEPEKA3 (IOTOBIPHE CIIUCAHHSI)

17.1. Kuient nopy4ae banky, a Bank Mae npaso 3aiiicHroBaty J{eGeToBHil nepekas (JOTOBipHE CIMCAHHS) 3 ypaXyBaHHSM BHMOT
3aKOHO/IaBCTBa Y KpaiHU:

a) xomrTiB 3 PaxynkiB KimieHTa Ha KOpPUCTB TpeTiX 0ci6 3a onepariisiMy, 10 He OB’ s13aHi 31 3MIHCHEHHAM HiIIPHEMHUIBKOT TisTBHOCTI, a
TaKoX Ha iHI paxyHku KiieHra, mo opopmimroersest EnexTponanM noxymeHToM (B ToMy gmcii komrtiB 3 [Torounoro paxysky 3 EII3
y cymi BumiadeHol Kiienty Ha Takmii PaxyHox B Mexxax IIporpamm biaroxiiiHicTs B moTouHOMy Micsini Bunaropoan Ha KopHCTb
obpanoi Kiientom, sikuit nmpuitmae yuacts y [lporpami JlosmeHocTi, 6maroaiitHoi oprauizarii);

6) xomriB 3 PaxynkiB Kiienta must crutaté Oyab-skoi BHHaropomd bauky (KOMicCiil, mpoueHTiB, mTpadis, MmeHi Ta iHIIMX IUIaT),
nependauenoi Tapudamu banky, mpu HaCTaHHI TEPMIiHIB CILIATH, a TaKoK cymMu HecankiioHoBaHOTo oBepApadTy Ta MPOIEHTIB 3a Horo
KOPHCTYBAaHHS — HE3aIEKHO BiJ] IPUYUH HOTO BUHUKHEHHS;

B) KOMICii Ta IHIINX BUJIB IIATH HA KOPUCTH 1HIINX OTPUMYBaUiB, SIKi HAAIOTh TOCIYTH 200 SIKi MPUIIMArOTh y4acTh y HaJaHHI OCITyT
(3miticHenHi onepauiit) KimieHTy, mo nepeanbadeHi BiAOBIAHUMHA JOTOBOpaMH, YKIaaeHUMH 3 KitieHTOM;

r) komrTiB 3 PaxynkiB KiieHnTa amst 3nificHeHHs OyIb-sIKHX IUIATEXKIB, MO MiUIATaoTh ciuiaTi KiientoMm 3a Oyab-skuM J[oroBopoM mpo
HajaHHA baHKiBCchbKOI1 mociyrd abo OyAb-SKUM iHIIMM JOTOBOPOM, yKJaaeHHMM MiK bankoMm Ta KiieHTOoM Ta skuM mepeabadeHUit
IpsIMHI 1e0eT, IPY HACTaHHI TEPMIHIB CIIIATH;

r) xomriB 3 PaxynkiB KitieHnTa, 1m0 Maroth OyTH crutadeHi KitieHToM 3a Oyib-s1K00 3a00prOBaHiCTIO (B TOMY YHCIIi IPOCTPOUCHOIO) TIEpeT
BankoMm, 110 BHHUKIIM B pe3yibTari nopymeHHs: KiieHToMm cBOiX 3000B’s3aHb 3a Oyab-sikuM JloroBopoM mpo HamaHHs baHkiBcbkoi
mocayru abo abo Oy/b-IKHUM iHITUM TOTOBOPOM, yKianeHuM Mixk KiientoM Ta BaHkoM Ta skuM niepenbadeHuil mpsamuid ae6er, 3 THS
BUHHKHEHHS TaKoi 3a00proBaHOCTI;

n) xomrtiB 3 PaxynkiB KiieHTa 3 MeTOor0 BUKOHAHHS IOAATKOBHX 3000B’s3aHb KiieHTa (B TOMY YHCII OpU MPOBENEHHI OmNepamii
KyMiBJI/MPOAaXy/KOHBEPTAllii BAJIOT);

€) KOIITiB, MOMIIKOBO Buaanux Kiienty abo #oro IIpencraBHuky uepe3 GaHkoMaTu Ta kacy baHky Ta/ab0 MOMHIKOBO 3apaXOBaHHX Ha
PaxyHoxk;

€) KoIITiB 3 paxyHkiB KitieHTa B HallioHaBHIN BaMIOTI YKpaiHu Ta/a0o0 B iHO3EMHIl BaTIOTI, BIIKPUTUX B BaHKy, 3 METOKO MPoaXy/KymiBi
1HO3eMHOI BaJIOTH Ha mifcraBi 3asBu KiieHTa mpo KymiBimo abo mpojak 0e3roTiBKOBOI iHO3EMHOI BAJIOTH, BCTAHOBIEHOT baHKOM
(bopmu, 1110 MICTHTH BioMoCTi, HeoOXinHi s 3ilicHenHs Jle6eToBoro nepekasy (JIoroBipHOro croucaHHs;);

k) komTiB 3 Paxynky KitieHta y cymi Oyap-skux BUTpart abo 30uTtkiB baHky, mo BuHHKIH 3 Oy 1b-sikoro JloroBopy, ykinaneHoro 3 KiienTom;

3) KOWITIB 3 paxyHKy «HamioHanbHuil kembdek» B po3Mipax, y BUNagKax Ta y CTPOKH, o nependadeHi [Topsakom KMV Ne 952, nns
nepekasy Takux KomTiB Ha paxyHOK AT «Oman6aHk», 3 sKoro Oyjio IepepaxoBaHO KOIITH JEP)KaBHOI JOMOMOTH Ha PaxyHOK
«Harmionansauii kembek» KiienTa B Mexax BeeykpalHChko1 €KOHOMIYHOT ITaTGOPMH ISl TOJATIBIIOTO TIOBEPHEHHS TAKMX KOMITIB 10
JlepxaBHOTO OIOKETY.

17.1.1. InarixHi omeparii, BKazaHi B KO)KHOMY 3 MIAMYHKTIB «@» - «3» MyHKTy 17.1 mporo YIBO, € noB’si3aHUME MiX 00010
[InaTiXKHUMHU OTIEPALIAME (8 KOMCHOMY RIONYHKMI — OKpema 2pyna noe’szanux miyc coooro Ilnamixcnux onepayiny). Tlinnucanusam
(yknagaHHsaM) BiAmoBigHoro JloroBopy mnpo HajgaHHs baHKiBCBKOT mociyry, mio nepeabavae 3filicHenHs JebetoBoro(-ux) nepekasy (-iB)
(doroeipuoro cmucants), KilieHT Hajae CBOIO 3roJly Ha BHKOHAHHS MEPUIOi Ta BCIX HACTYIMHHX IMOB’S3aHHUX MiX COOOHO CIITBHHMH
o3Hakamu IlnarikHuX onepauiii om0 3aidcHeHHs Takoro(-ux) JeGeroBoro(-ux) mepekasy(-iB) MPOTATOM CTPOKY [ii KOXHOTO
BigmoBigHOTO JloroBopy mpo HamaHHS baHKIBCBKOI mociayrd. 3roja Ha BUKOHAHHS TOB'S3aHUX MK coOoro [lmaTiHEUX omepariil, 1mo
3IIHCHIOIOTHCS 111 BUKOHAaHH: KitieHTOM rpomoBux 3000B's13aHb niepen bankom, He Moxe OyTH Biakiukana KimieHTOM, SKIIO TiMBKH iHIIE
mpsiMO He TiependadeHo 3aKOHOIABCTBOM YkpaiHu. 3xiiicHeHHs bankom [leGetoBoro mepekasy (/loroBipHoro crucaHHsS) HE MOTpedye
nonatkoBoro moromkeHHs 3 Kiientom abo oTpumanHs Bin KitieHTa MOIAaTKOBUX JOKYMEHTiB, B TOMY uucii odopmieHHs KiieHTOM
okpemux [lnatixaux iHCTpYKLil Ha JleGeToBHii Tepekas.

17.1.2. Kuienr, skuii nmixnucas Jlorosip npo HajanHs baHKiBCbKoi MOCTyry abo Oyab-sKUii iHIIHIA TOTOBIp, 110 Mepeadaydac 3aiiCHeHHS
JleberoBoro nepekasy (JlorosipHoro cricanus), 1o «18» uepBHst 2023 poKy BKIFOYHO, BBKAETHCS TAKKM, I1I0 HAJ]AB CBOIO 3Ty HA BUKOHAHHS
THepIIOi Ta BCIX HACTYIHUX MOB’I3aHUX MiXK COOOI0 CMITbHUMU 03HaKkamu [ 1maTiXKHUX onepaiiii 1o/10 3aificHeHHs Takoro JlebeToBoro nepekasy,
BKa3aHUX B yCiX MiIMYHKTaX MyHKTY 17.1, KpiM HiAIYHKTIB «@», «B» Ta «II», IPOTATOM CTPOKY Iii KO>KHOTO BiIIOBiAHOTO J[OrOBOpY PO HATaHHS
BankiBcpkoi mociyru. Taka 3rosia BBakaTUMEThes Hamauor «19» gepsrs 2023 poky Ta He Moxke OyTH BigkiikaHa Kimiearom.

17.1.3. Kuienr, sixuii miamucas Jlorosip mpo HamaHHs baHKiBCbKOT OCTyTH a00 Oy/Ib-sIKHiA HIIUIA TOTOBIp, 10 Iependadac 31iiiCHeHHs
JleberoBoro nepekasy (JlorosipHoro criicanus), 10 «18» uepBHs 2023 poKy BKIIIOYHO, BBKAE€THCS TaKHM, IO HaJ[aB CBOIO 3TO/Ty HAa BUKOHAHHS
THepIIO Ta BCIX HACTYIHUX MOB’I3aHUX MiXK COOOI0 CMITBHUMU 03HaKamMu [ ImaTiXKHUX onepariii 1o/0 3aificHeHHs Takoro JlebeToBoro nepekasy,
BKa3aHUX B MIAMYHKTAX «a», «B» Ta «I» IyHKTY 17.1, IpOTsAroM cTpoKy Ail KOXKHOTO BifmoBigHoro JloroBopy npo HajanHs baHkiBChKoi mociyry,
SIKIO TITbKU 10 BKaszaHoi natu KitieHT He Hamacth banky PosmopsimkeHHs mMpo BiAKIMKaHHS 3rou Ha BHKoHaHHs [lmariknoi omeparii 3a
¢bopmoro, BusnaueHoro y oaatrky 1.2 no YIBO. ¥V pasi HeoTpuMmaHHs [0 BKa3aHOI AaTh 3a3HaueHOro Po3nops/HKeHHs PO BiIKIMKaHHS 3roja
BBa)KaTUMEThCsl HaaHoto «19» uepsus 2023 poky.

17.1.4. Tadpopmaris momo yMOB Ta MOPSAKY 37ificHeHHs: bankom JlebeToBoro nepeka3y (JoroBipHoro crucanHs), nepeadadeHa M
Po3zinom YIBO, € noctaTHBOO 1715 BUKOHAHHS baHKOM TOB'13aHUX Mk co00t0 [InatiHAX onepartiii.

17.2. [lebeToBuii nepexas 341HCHIOETHCS:

- y BaJIIOTI BIJIIOBIJHOTO IIJIATEXKy/3a00proBaHOCTI y pa3i HasIBHOCTI Ha paxyHKax KiieHTa KOIITIB y Takiif BaoTi;

- B iHIIIH BajioTi B CyMi, KBiBaJICHTHI CyMi KOIUTIB y BAJIIOTi BiJOBIJHOTO IUIATEXy/3a00proBaHOCTI i BUTPAT, MOB’SA3aHUX 3
KOHBEPTALI€I0 BAIOTH, y pa3i BiICYTHOCTI a00 HEJOCTATHOCTI KOIITIiB Ha PaxyHKy(-ax) y Bamoti 3a6oprosanocti. [y uporo Kiient qopydae
Banky Bij ioro imMeHi Ta 3a ioro paxyHok 3xiificauti Ha BPY ab6o na MBP konseprarito (00MiH, KyHiBJtO, IPOAaX) HAsIBHOI BaJIOTH Y
BaIOTy 3aboproBanocti Kitienra 3a kypcom, 1o ckiascst Ha BPY ta/a6o MBP 3a wicto omneparieto Ha gaTy 0OMiHY/KyIiBIIi/Ipofaxy Takol
BAIIIOTH, a00 3a KypcoM baHky, sikuit BU3HauaeThcss baHKOM JUIs BIATIOBITHOTO BUTy OIlepamniii 3 ypaxyBaHHAM iH(opMarlii Ipo NOTOuHI KypcH
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inozemHux BamoT Ha BPY/MBP, sxa otpumyerbcst bankom depes Bu3HaueHi bankom Ha BiacHHi po3cyn TOpriBelbHO-iH(OpMamiiHi
CHCTEMH, a TAKOXX 3 YpaxyBaHHSAM IHIIMX YMHHUKIB (BOJATHJIBHOCTI Ha PHUHKY, BaJIOTHOI mo3ulii baHky Ta T.iH) Ta BUMOT YHMHHOTO
3aKOHOAABCTBa YKpaiHH, npu npomy KiieHT mopydae baHky 37iicHUTH Taky KOHBepTawilo (0OMiH, KymiBIIO, poAax) Oe3 3apaxyBaHHS
KOIITIiB, OTPHMAaHUX BHACIIIOK TAKOTO 0OMiHY/KyIIiBIIi/lpoaaxy BamoTu, Ha Paxynok KiieHTa, SIKIIO 1ie HE CylepednTh BUMOraM YHHHOTO
3aKOHOJABCTBa YKpaiHH, B TOMY 4YHUCIi HOpMaTHBHO-paBoBUM akTaM HBY. Cyma konBepramii (KymiBii, mpoaaxy, oOMiHY) BaJIlOTH
BU3Ha4aeThcs bankoM B po3mipi 3aboproBanocti KiieHTa, mepepaxoBaHoi 3a puHKOBUM KypcoM baHKy Ha NIeHB 31iliCHEHHS KOHBepTarlil
(xymiBii, mpoxaxy, oOMiHy), aje He OiblIe 3aJumIKy KomTiB Ha Paxynky(-ax) Kiienra. [lata nmpoBeseHHs KOHBepTamii (KyMiBii, IPOJAXYy,
0o0MiHy) — OyIb-SIKUH I€Hb, TOYMHAIOUH 3 JJaTH, B Ky BIANOBIIHA 32a00pTOBaHICTh IiUISTa€E ITOTAICHHIO.

17.3.  Bank mae npaBo 3xilicHioBaty [lebeToBHif epekas Ta/abo KoHBepTamito (KYIBIIIO, IPOJaK, 0OOMiH) BaTIOTH KoxeH Pobounii
JIeHb JI0 TIOBHOTO IoramieHHs 3aboproaHocTi KiienTa.

17.4. Sxumo bank 3a yMOBM BUHUKHEHHS HiACTaB, nependadeHux y oMy Po3aini, He 3aiiicnus JlebetoBuil mepekas (HorosipHe
CrrcaHHs1)/KOHBEPTAIIiFO KOIITIB, Iie He m036aBsie baHk npasa 3aiiicHuTH Takuii JleGeToBuii mepekas (J{oroBipHe CMCaHHsT), KOHBEPTAIIO
KOILTIB 3 Ti€l X MiZICTaBH y OyAb-SKUil HACTYITHUH ICHb.

PO3ILIT 18. IEPEJAYA IHOOPMAIIII

18.1. KuieHT nuisxom ykiaieHHs BianosigHoro JloroBopy npo HagaHHs baHKiBChKOT HOCIYTH Ta/a00 mimicaHHs 3asBU-3T0I1 HA/Ia€
Banky cBiif 6e3yMoBHHII Ta OE3BIIKIMYHUI TO3BLI Ta 3roAy Ha OTPUMAHHS Ta 0OpoOKy (30upaHHs, 30epiraHHs, BUKOPHUCTAHHS, HaJaHH,
PO3IOBCIOPKEHHS Ta IIOMIUPEeHHS) iHpopMalii (B TOMy YHCIli 6aHKiBChKOT TAEMHUIII, TAEMHHILI (hiHAHCOBOT MOCIIYTH) Ta MEPCOHAIBHUX JAHUX
Kiienra Ta fioro [IpeacraBHukiB, 30KkpeMa, ajie He BUKIIOYHO, Y HACTYITHUX 00csATax Ta/abo BUMmagKax (Uil HACTYIHHX LiTeH):

18.1.1. Mo 6wpo xpeoumnux icmopiii, a came: TOB "Vkpaincbke 0I0p0 KpeAUTHHUX iCTOpii", MiCIE3HAXOKEHHS FOPUANTHOL
ocobu: 01001, m. Kuis, [ledepcrkuii paiion, Byn. I'pymescbpkoro, OyauHok 1-/1, ToBapuctBo 3 oOMmexxeHoro BinnosiganbHicTIO «[IEPIIE
BCEVKPATHCBHKE BIOPO KPEJUTHHX ICTOPIM», MicIe3HaXomKeHHS topuanuHoi ocobm: 02002, m. Kuis, /HINpoBChKHiA paiioH,
By11. €. CBepcrioka, Oyn. 11, a Takox 1o Kpenuraoro peectpy HanionansHoro 6anky Ykpainu.

Mo indopmarnii mpo KiieHta B paMkax IbOT0 IyHKTY BiZJHOCSATHCS:

1) BigomocTi, mo i1eHTH(DIKYIOTh 0cO0y: Mpi3BHILE, IM'S Ta 10 OATHEKOBI; 1aTa HAPOMKEHHS; NMACIIOPTHI JaHi; Miclle IPOKUBAHHS;
peecTpariiiHuii HoMep OOJiKOBOI KapTKH IUIaTHHKA IOJATKiB y JlepskaBHOMY peecTpi (i3MuHHMX 0cCi0 — IUIATHHKIB IOJATKIB Ta iHIINX
000B'SI3KOBUX IUIaTEXiB (y pa3i HasgBHOCTI); BIOMOCTI MPO MOTOYHY TPYAOBY HisUTBHICTB; CIMEHHHII CTaH 0cOOM Ta KiJIBKICTH OCi0, sKi
nepeOyBaroTh Ha ii yTpUMaHHI; aTa i HOMEp JEp>KaBHOI PeecTpallii, BIIOMOCTI PO OpraH Aep>KaBHOI peecTpalii Ta OCHOBHHH HpEAMET
TOCTOAAPCHKOI AisUTBHOCTI (i3n4HOT 000U — Cy0'€KTa MiANPUEMHHUIIBKOT TiSUTBHOCTI;

2) BiZOMOCTI PO TpoUIOBe 3000B's13aHHS Cy0'€KTa KPEOUTHOI iCTOpIi:

a) BIZIOMOCTI PO KpeIUTHHUI TPaBOYMH Ta 3MIHHM JI0 HHOTO (HOMeED i JaTa yKJIagaHHs IPaBOYMHY, CTOPOHH, BHJ] IPABOYUHY);

0) cyma 3000B's13aHHS 3a YKJIQJICHUM KPESIUTHHUM MPABOYHMHOM;

B) BH] BAJIFOTH 3000B'I3aHHSI;

I') CTPOK i MTOPSIIOK BUKOHAHHS KPEJUTHOTO TIPAaBOYHHY;

T) BiJOMOCTI ITPO pO3Mip MOTAIMIEHOI CYMH Ta OCTaTOYHY CyMy 3000B'3aHHS 32 KPEIUTHUM MIPAaBOYMHOM;

1) AaTa BUHUKHEHH [TPOCTPOYEHHS 3000B'sI3aHHS 32 KPEIUTHUM MTPaBOYHMHOM, HOTO PO3MIp 1 CTaIis MOTaIICHHS;

€) BIIOMOCTI MPO MPUMTHHEHHS KPEAUTHOTO MPABOYHHY Ta CIOCIO HOro MpHUITMHEHHS (Y TOMY YHCII 32 3rOJI0I0 CTOPiH, Y CYAOBOMY
MOPS/IKY, TAPAHTOM TOIIIO);

€) BIIOMOCTI IIPO BU3HAHHA KPEAUTHOTO MIPABOYNHY HEJIHCHNM 1 IiJICTABH TAKOTO BU3HAHHSI.

18.1.2. o kpeoummnozo peecmpy Hayionanvrozo 6anky Yxpainu. Kiient Hagae 3rony Ha nepenady bankom indopmartii, mepemik
K01 BH3HAUEHO B 3aKkoHi Ykpainu «[Ipo OaHku i GaHKIBCHKY AiSUTbHICTBY, Ta 3000B’SI3YETHCS TIOBIIOMHUTH TIPO II€ OB’ SI3aHUX 3 HUM 0Ci0.
18.1.3. Tpemim ocobam, 6 momy uucii Opzauizauiam, O0ePIHCAGHUM MA HPACOOXOPOHHUM Op2aHamM, NI 3a0€3MCUCHHS

BUKOHAHHS HMMHM CBOIX (DYHKIIIH BINOBIZHO 10 3aKOHOJIABCTBA YKpaiHM, JUIs YKJIaJaHHsS JIOTOBOPY IIPO BiACTYIUIEHHS IpaBa BUMOTH 0
Krienta/ haxTopunry/nepeseaenns Gopry 3a JIoroBopoM, B TOMy YHCT y MOPSAKY CeK’IOpHTH3aLii (BUIIYCKYy GOProBHX LIHHHX IHAIepis,
3000B’s13aHHS 32 IKUMH BUKOHYIOTBCS 32 PaXyHOK IIpaB BUMOTH) abo y pa3i HaOyTTs mpaBa 3BOPOTHOI BUMOTH (perpecy) TpeTiMu 0co0aMu
1o Knienra.

18.1.4. Kpeoumnum nocepeonuxam, 3 akumu cnienpaytoc baux, ma/abo inwum ocobam, axi naoaroms 6i0nosioni nociyzu
(6uxonyioms pobomu) ona banka ma/a6o Kpeoumnux nocepeonuxis, 1y1s1 3a6e31edeHHs] BUKOHAHHS HUMH CBOIX ()YHKIIH BiJIIOBITHO 10
YKJIQICHUX JI0TOBOpiB 3 baHkoM Ta 3akoHOmaBCcTBa YKpaiHM 3 MeTO0 KpexuTyBaHHs bankom KimientiB i3 3amydenHsM KpemurHoro
MOCEepETHUKA.

18.1.5. Ayoumopam, pelimunzoeum azeHmMcmeam, Cmpaxoeum KOMRAHIAM, (QIHAHCOGUM YCMAHO6AM ma HWUM mpemim
ocobam, sIKi HAIAIOTh TOJATKOBI Ta/abo cymyTHi mocayru KiieHTy Ha mifcTaBi BiANOBIAHOTO AOTOBOPY, a00 sKi HaaalTh baHKy mocoyru B
pamMkax 3aificHeHHs] baHkoM GaHKIBCHKOT JisTIBHOCTI, @ TAKOXX TOCIYTH, PE3yJIbTAaTOM SIKMX € BCTAHOBJICHHS JiJOBHX BiTHOCHH MiX Bankom
ta Kiientom.

18.1.6. 3/00 6y0b-aKux peccmpis, wjo icuyroms @ Ykpaini, y ToMy 4HCII IepKaBHUX, 1€ 30epiraeTbes iHpopmanis momo Kitienra,
fioro ¢iHaHCOBOI MisSUTEHOCTI, MaifHa, sIke HaJlaHO a00 MPOTIOHYETHCS y 3a0e3neueHHs] BUKOHAaHHs 30008’ s13aHp KitieHTa mepen bankoM, mo
HeoOximHa baHKy mpoTSaroM cTpoky Aii mpaBoBiqHOCHH Mixk barkom ta KitieHToM.

18.1.7. Ynenam naamixcHoi cucmemu 3 METOIO TIPUITUHEHHS a00 TOTEPEHKEHHS MOYIIMBOTO IIAaXpalCTBa Ta MMOBIIOMICHHS
HeoOximHoi iHdopMarii mpo Oyab-sKi He3aKOHHI a00 HeroropkeHi 3 bankowm aii 3 BukopucTanHsaM [InatixauxX kapTok 3a Paxynkamu Kiienra.

18.1.8. Banxam-xopecnonoenmam (¢ momy uucni nepesudenmam) banky - 1us 3abe3nedeHHs BUKOHAHHS HHUMH CBOIiX
GbyHKIIH.

18.1.9. Llenmpansnomy opzany 6uKOHAGYOI 61a0uU, WO Peanizye 0eprcasHy noaimuky y cepi zanobdizanna ma npomuoii

nezanizayii (6i0OMueanHio) 00x00ie, 00ePHCAHUX 3NOUUHHUM WITAXOM, PIHAHCYBAHHIO MePOPU3MY Ma (DIHAHCYSAHHIO PO3NOBCIOONHCEHHA
30poi Macoeozo 3HUWLEHHA, UEHMPATILHOMY OpP2AHYy GUKOHAGYOI 611a0U, WO Peani3ye 0epilHcagHy ROOAmKo8y RONIMUKY, U020
mepumopiansHum 0p2anam, UEHMPAIbHOMY OpP2AHY GUKOHAGUOI 61a0U, W0 peanizyc O0epyHcAsHy MUMHY HOAIMUKY, 1020
MepumopianbHuUmM O0p2anam, Op2anam O0epiHcagHol GUKOHABYOI ciyxycou ado npueamuum eukonasuysm, Paxynkoeiti nanami ma
Hauionanvnomy azenmcmey 3 nUmMaHb 3an00icanHA Kopynyii — IUTs TJIeH Ta B 005131, mependadeHrX 3aKOHOAaBCTBOM Y KpaiHu, 30Kpema,
3akonoM Ykpainu «IIpo Ganku i GaHKIBCHKY HisJIbHICTBY, 3aKOHOIABCTBOM y cepi 3amobiranHs ta mpoTuaii Jeramizaunii (BiAMHUBaHHIO)
JIOXOJIiB, OACPKAHUX 3JIIOYMHHUAM IULIXOM, (hiHAHCYBaHHIO TEpOpU3MYy Ta (piHAHCYBaHHIO PO3MOBCIODKEHHs 30pOi MacoBOTO 3HHUIICHHS,
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MIOJATKOBMM 3aKOHOJABCTBOM, 3aKOHOAABCTBOM IIPO BHKOHABYE IPOBAMKEHHS TOIIO, B TOMY YHCHII Iepef0adyeHHX MiKHApOXHIMHU
JIOTOBOpaMH, 3rofy Ha OOOB'SI3KOBICTh AKHX HajaHO BepxoBHoio Pamoro Ykpainm, abo ykiageHUMH Ha iX MifcTaBi MiXBiIOMYHMHU
JIOTOBOPAMH.

18.1.10.  Minicmepcmey yugpposoi mpancpopmauii Yxpainu, AT «Owadéanx» y pasi ¢iokpummsn Knienmy €-paxynky — B
obcsrax, HeoOXITHUX AJIS peatizamii qep>kaBHOI mporpamu «ellinTpumkay.

18.1.11.  Minicmepcmey exonomixu, Minicmepcmey uugpposoi mpauncgopmauii Yxpainu, AT “Acenmcmeo indycmpianvrozo
pozeumky “3pooneno ¢ Yrpaini”, I1I1 «/lian, AT «Owaddank» ma inwum ocovam ¢ mexicax iHhopmayiitHo-KoMyHiKayiitnoi cucmemu,
wo 3abe3neuye peanizayito Bceykpaincokoi ekonomiunoi nnamgpopmu - y pasi Binkputts Knienty paxyHky «HamionampHHi xembex»
Ta/abo ydacri Kiienta y BceykpaiHCchkili exoHOMiuHil Imardopmi — B oOcsrax, HeoOXimHHMX st 3abesnedeHHs ydacTi Kiienra y
BceykpaiHcpkiit eKOHOMIUHIH M1aThopMi.

18.1.12.  Tpemim ocobam, axumu/ 3 akumu na niocmasi Yzoou CRS 30iiicnioemoca 6azamocmoponnii agmomamuyHuil 0oOMin
ingpopmauicro npo ginancosi paxynku, — Ui BAKOHAHHS BAMOT 3aKOHOJaBCTBa Y KpaiHu, B TomMy 4ucii Yromu CRS.

18.1.13. B inwux eunaokax 32i0HO 3 YUHHUM 3AKOHOOaecmeom YKpainu ma/a6o 3aKoH00ascmeom 3 RPUHUUROM
eKcmpamepumopianbHocmi.

18.2. V pasi moganHs 3as1BK Ha oTpuMaHHs Kpenury KiieHT Takoxk Hamae 3roxy Ha 30ip Ta 00poOKy HaHHX, IO 30MPAIOTHCS Ha
MCTaBl 3HEOCOONCHMX 3asfBOK 1O IOCTAYalIbHHKIB EJIEKTPOHHMX KOMYHIKamifHHX TMOCIYyr 3 METOI NPOBEICHHS OI[IHKH
CJIICKTPOHHOKOMYHiKaIliifHo1 ~ moBeninku  KilieHTa 3a  JONOMOTOK — aHANTHYHHX  MOJENedl s OTpuMaHHS — KoedilieHTa
€JIEKTPOHHOKOMYHIKaIIifHOT TOBEIIHKH, IO BiJoOpakae 3araJibHy IMHAMiKy (TE€HAEHIIi0) II0A0 3aMOBJICHHS €JIEKTPOHHUX KOMYHIKalliHHUX
MOCIyT (MIPOAYKTIB) Pi3HOTO BHAY 3 BUKOPHCTaHHAM HOMepa TeneoHy MOOUTHOTO 3B'13Ky KiieHTa Ta Moke OyTH BukopucTtaHa bankom
MIpY IPUHHATTI pilleHHs npo HagaHHS Kpenuty.

18.3. Kuient o6i3HaHMii Ta Haja€ OJHO3HAYHY 3rOAY Ha Te, IO HOro MEpCOHANBHI AaHi, SIKi HAKOMHYYIOTHCS, 30epiraroThest
00pOOIISIOTECS, TOMINPIOIOTECS Ta MepealoThcsl baHkoM y 3B’s13Ky i3 poOOTOI0 OKpeMHX cepBiciB/mocyr, nependayenux Y BO, MoxyTh
OyTn 06pobieHi Ta nepenani kommanisiM MIIC 3a Mexxi Ykpainu (iHo3eMHUM cy0’eKTaMm), sIK Iie epe0aueHo CTaHAapTaMH Ta IIpaBUIIaMU
MIIC.

18.4. Iligmucannsam 3asBu-3ronu abo ykmaaeHHsM JloroBopy mpo HamgaHHs bankiBcbkoi mocimyru Kiient Hagae banky sromy Ha
oTpuMaHHA Bix baHKy moBimomieHs iHpopMamiiHOTO XapakTepy, Y TOMY YHCIHT IIOI0 3MiHH yMoB baHkiBChKOi mocmyru Ta/abo Tapudis,
3aKiH4eHHS cTpoKy Aii [ImaThKHUX KapTOK, MPOMO3HIii MO0 HOBUX BaHKIBCRKMX MOCIYT, Y TOMY YHCHi BiJ mapTHepiB baHKy, HagaHHS
kpeauty Kinienty 3 3a3HaueHHAM cymu Kpenuty, cymu 4eproBux Ta NpocTpodeHux maTexis KilieHra 3a neBHUMH BaHKiBCHKUME TTOCITyTaMu
TOILO 32 IOLITOBUMH Ta EJIEKTPOHHUMU ajpecamu KiieHTa, Ha HOMepH TenedoHiB MOOITBHOTO 3B 3Ky, Y TOMY YHCII HUISIXOM HAJICHIIAHHS
TeKkcTOBHX MOBITOMIIEHB.

18.5. Kuient Hanae banky 6e3ymMoBHY, Oe33anepedny 3ro/y, TOBHOBa)XEHHS Ta PO3MOPSPKCHHS Ha BUKOPHUCTAHHS Ta Iepefady
y 3HEOCOOJICHUX 3asBKax JI0 OMEparopiB TEJICKOMYyHiKaliii HoMepa TenedoHy MOOUTHRHOTO 3B's13Ky KitieHTa 3 METOX MPOBENCHHS OMIHKH
TeNeKOMYHIKaMiiHOT moBeAiHkK KitieHTa 3a TOMOMOT0r0 aHAITHYHUAX MOJICNIEH /ISl OTPUMaHHS Koe(illieHTa TeIEKOMYHIKAIifHOT MOBETiHKH
KitienTa, mo BimoOpakae 3araibHy AWHAMIKY (TEHIIEHIIIIO) IIOJIO 3aMOBIICHHS TEIEKOMYHIKALIHHUX TOCITYT (IIPOAYKTIB) Pi3HOTO BHIY 3
BHKOPHUCTAaHHAM HOMepa TenedoHy MOOiTbHOTO 3B'13Ky KitieHTa Ta Moke OyTH BHKOprcTaHa baHKOM mpu NPUHHATTI pillIeHHS PO HaZaHHS
Kpenury. 3a3naueHa Buie 3roga Mosxe Oyt HagaHa KiienTtom banky y HacTymHuX dopmax:

- y IACHMOBIH (TTanepoBiii abo enekTpoHHii) Gopwmi nusxom miamucanas KimieaTom 3asBu-3roau;

- B yCHIill (ToN0COBii) (opMi ITiJ Yac 3aMOBJICHHS BiINOBITHUX OAaHKIBCHKHX MPOIYKTIB (TOCTYT) y TeleGOHHOMY peXuMi
LIJISIXOM OJJHO3HAYHOI MO3UTHBHOT BiJINTOBI/i Ha 3anuTaHHs npaniBHuka Konrakr-nentpy banky;

- y eNeKTPOHHIA (OpMi IIIIXOM MPOCTABICHHS BiAMITKH PO HAJAHHSA 3rOAM MPH OPOPMIICHHI 3asBKM Ha BiAMOBIiIHI
0GaHKIBCHKI MTPOAYKTH (TIOCITYTH) B €IEKTPOHHOMY BUTJISII.

18.6. bank moimomisie KiieHta mpo Te, 1110 BiH Ma€ 3B’s13KH i3 criopigHeHumu ocodamu rpynu «DCHy, a KitieHT ycBizomitioe Ta
3roJIeH 3 THM, Io Oynb-sika iH(opmais, otpumana bankom crocoBHO KiieHTa, MOYKe BHKOPHCTOBYBATHUCHh TaKMMH ocoOamu. baHk Ta
cniopinHeHi ocodu rpynu «DCH» HecyTh BiAMOBiTaNbHICTH 32 HE3aKOHHE PO3TOJIOMICHHs KOH(iAeHIiHHOI iHGopMaii mpo KiienTa Tpertim
0co0aM BiINOBIAHO JO YWHHOTO 3aKOHO/IABCTBA Y KpaiHH.

18.7. bank iHdpopmye Kiienra mpo Te, mo bank Bxomute nmo ckmamy OankiBcbkoi rpymu «KPEJUT AHITIPO», a Kiient
YCBIJIOMJTIOE Ta 3TOJICH 3 TUM, L0 Oy/b-s1Ka iH(pOopMaris, oTpuMaHa Oyab-sIKMM ydyacHUKoM OankiBebkoi rpynu « KPEJJUT JAHITIPOy, B Tomy
yucni bankom, crocoBHo KiieHta, Moke OyTH IepefaHa TakUM YYaCHHUKOM iHIIMM y4acHHKaM (B TOMY YMCIi THM, IO MPHETHAIOTHCS 10
BKa3aHOi OaHKIBCHKOI rpynH y MaitbyTHboMy) 6ankiBebkoi rpynu «KPEJJUT JJHITIPO» Ta MoXe BUKOPHCTOBYBATHCH KOXKHUM YYaCHHKOM
6ankiBebkoi rpymu «KPEJUT JJHIITPO» mix 4ac 3ailicHeHHs cBoel AisnmbHOCTI. bank Ta iHmn yuacHuku OaHkiBcbkoi rpymu «KPEJJUT
JIHITIPO» HecyTh BiANOBiTANBHICTh 32 HE3aKOHHE PO3TOJIOMEHHS KoH(pineHniiHOI iHpopmanii mpo KitienTa TpetiM ocobam BifmmoBigHO 10
YUHHOT'O 3aKOHOJaBCTBA Y KpaiHU.

18.8. KirieHT nUIIXOM YKJIaJeHHs BiAmoBimHOro J[oroBopy Impo HamgaHHS BaHKIBCHKOI MOCIYTH Ta/abo MiAMUACAaHHS 3asBH-3TOIH
Hazae banky cBiit Oe3yMOBHHUH Ta O€3BIAKIIMYHUIA O3B Ta 3roAy Ha HagaHHS baHKOM iHIIMM HaJgaBayaM IUTATLKHUX MOCIYT iHpOpMAIii,
I1I0 MICTUTB OaHKIBCHKY TAEMHUIIIO, KOMEPIIIHY TAEMHHIIO, TAECMHHMIIIO Ha1aBava IUIATKHUX HOCIYT, TAEMHHUIIIO (hiHAHCOBOTO MOHITOPHHTY,
TaEMHUINO (PiHAHCOBOI MOCIIYTH, a TAKOX J03BiJ HA OTprMaHHs bankoM Takoi iHpopmariii moa0 KimieHTa Bif iHIIMX HaAaBaviB IIIATIRKHUAX
IOCJIYT Ta Ha 11 BAKOPUCTAHHS.

PO3A1J1 19. NEPCOHAJIBHI JAHI

19.1. Migmucannsm 3asBu-3rogu abo ykmageHHsM JloroBopy mpo HamauHs bamkiBcbkoi mocmyrm KitieHT sk cy0’ekT
MEePCOHANBHUX JaHUX:
19.1.1. Hanae cBoto 3rony banky abo BusHaueHoMmy bankom 3rigHo i3 3akoHoM Ykpainu «IIpo 3aXucCT HepCOHAIBHUX JaHUX»

PO3MOpsAHUKY 6a3u nepcoHanbHux AaHux (mani — BITJ]) na nepenauy Bimomocrteit 3 BI1JI, y ToMy 4ymcIi TakuX, 0 CTAHOBISITH OAHKIBCHKY
TAEMHULIIO, BiMOBIAHO 10 BUMOT 3akoHy Ykpainu «IIpo 6aHku i 0aHKIBCHKY [IisUTBbHICTEY, O€3 10JaTKOBOTO MOBiAOMIICHHs baHkoM mpo Taki
nii. Jlana 3roza e 6e3ctpokoBoro. KitieHT miaTBepaxye, 110 o3HaioMieHn# 3i 3MictoM 3akoHiB Ykpainu «I1po 3aXHUCT MepCOHATBHUX JaHMX»
Ta «[Ipo Ganky i GaHKIBCHKY MiSUIBHICTEY Ta MOBITOMICHHH PO BKIIOUCHHS HOT0 IIepCOHANBHIX JaHUX JI0 0a3M NepCOHANBHUX JaHuX banky
«Kiientny, Ta noBizomiennii bankom npo cBoi mpaBa sk Cy0’e€kTa NEpCOHAIBHUX JaHUX, 00yMOBIIeHI craTrTero 8 3akoHy Ykpaiau «IIpo
3axuct nepcoHanbHuX qaHux» Big 01.06.2010 Ne 2297-VI, y Tomy uncni KnienT Mae npaBo:
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1) 3maté mpo JpKepena 30UpaHHS, MICIE3HAXOJDKEHHS 0a3uW JaHuX, sSKa MICTHTh HOr0 IEpCOHabHI MaHi, 1l MpH3HAYEHHS Ta
HallMEeHyBaHHS, METy OOpPOOKH NMEpPCOHANBHUX AAHUX, MICLE3HAXOKCHHS BOJOIUIBIL YU PO3MOPAAHMKA IEPCOHANBHUX NaHUX a0 IaTH
BIAMOBIZIHE JOpPYYEHHS OO0 OTPUMaHHs Iii€i iHpopMaulii YIOBHOBaXEHHM HHM 0CO0aM, KpiM BHUIAJKiB, BCTAHOBJICHUX YHHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

2) oTpumyBatH iH()OPMAILIiIO PO YMOBHU HaJaHHS JOCTYITY IO MEPCOHAJIbHUX AaHHX, 30KpeMa iHpOpMaIilo MPo TPETiX 0cid, SIKUM
MepeIaloThes HOTO MepCOHANBHI JTaHi, 0 MICTATHCS Y BIAMOBINHII 6a3i MepcOHATBPHUX NaHuX baHKky;

3) Ha IOCTYII IO CBOIX MEPCOHAIBHUX JTAHUX, IO MICTSTHCS Y BiIOBIIHIN 0a3i mepcoHANBHUX TaHuX baHKy;

4) oTpuMyBaTH HE IMi3HINI K 3a TPUALATH KAJICHIAPHUX IHIB 3 JHS HAJXODKCHHS 3allUTy, KpIM BHIAJKIB, MepeadaueHux
3aKOHOJIABCTBOM YKpaiHH, BIiJIIOBIJb PO T€, 9 00POOIAIOTHCS HOTO MepCOHANBHI J1aHi, a TAKOXK OTPHMYBATH 3MICT TAKUX HNEPCOHAIBHUX
JIaHHX;

5) mpexn’sSBIATH BMOTHBOBAHY BHMOTY BOJIOJUIBIIO MEPCOHATIBHUX NAHUX 13 3alEPEUCHHSAM MPOTH OOPOOKH CBOIX MEPCOHATBHHUX
JIaHHX;

6) mpen’sBIATH BMOTHMBOBaHY BHUMOTY IIOAO 3MiHM a0O 3HHUINEHHA CBOIX IMEPCOHANBHHX AaHUX OyIb-SKUM BOJIOAUIBLIEM Ta
PO3TIOPSTHUKOM NEPCOHATBHUX JTAHUX, SKIIO Il aHI 00pOOIISIOTECS HE3aKOHHO YH € HEJJOCTOBIPHUMU;

7) Ha 3aXUCT CBOIX NEPCOHAIBHUX JAHUX BiJl HE3aKOHHOI OOPOOKM Ta BUITaAKOBOI BTPATH, 3HUIIECHHS, ITONIKOKEHHS Y 3B SI3KY 3
YMHCHUM IIPUXOBYBaHHSAM, HEHaJaHHSIM Y HECBOEYACHUM X HaJaHHSM, a TAKOXK Ha 3aXHCT B HaJaHHS BIIOMOCTEH, 110 € HEAOCTOBIPHUMU
YH TaHBOJIATH YECTh, T1MHICTh Ta AUIOBY pemyTarliro (hiznaHol ocobH;

8) 3Beprarucs i3 ckapramu IoJ0 0OpoOKH CBOIX MEPCOHANBHUX JAHUX JO YIOBHOBaXkeHOro BepxosHoi Pamu Ykpainu 3 mpas
ToAuHHE 200 110 CYAY;

9) 3acTocoByBaTH 3aCOOU MPABOBOTO 3aXUCTY Y pa3i MOPYLICHHS 3aKOHOJABCTBA MIPO 3aXUCT MEPCOHANBHUX JIaHHX;

10) BHOCHTH 3aCTEpEkKECHHS CTOCOBHO 0OMEKEHHS IpaBa Ha 00p0oOKy CBOIX MEPCOHANBPHUX JAHUX ITiJ Yac HaJaHHS 3T0.IH;

11) Bizkimkaty 3romxy Ha 0OpoOKy IepCOHABHUX JTaHUX;

12) 3HaTH MeXaHi3M aBTOMaTHYHOT 0OpPOOKH IEPCOHATBHUX TaHUX;

13) Ha 3aXHCT Bil aBTOMAaTH30BaHOTO PIillIEHHs], 1[0 Ma€ I HhOTO IPABOBI HACIIIKY.

Basu nepconansHux naHux banky «KiieHTH» 3HaXOQUThCS 3a MicLe3HAaXODKEHHSIM baHKy, a Takox 3a agpecamu: M. J[HIIpo, BYII.
Bockpecencpka, 17, M. Kuis, Byin. [lapkoBa gopora, 16A, m. Kuis, Byn. KypeniBcrka, 21 A, BipTyanpHuUii HeHTp 00poOku nanux «GigaCloudy,
1o 3HaxoauThest B M. KuiB Ta M. JIbBiB Ta Ha cepBepHiii iHppacTpykTypi Microsoft Azure Ta Amazon Web Services.

19.1.2. Hapnae 3rony Ha 30epiranHs baHKoM CBOIX MEPCOHANBHHUX JAaHUX MPOTATOM CTPOKY, BU3HAUCHOTO 3TiHO 3 BHYTPIIIHIMHU
JOKyMeHTaMH baHKy Ta YMHHMM 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCIHIi, ale He OOMEXYHuHCh UM, IlepenikoM IOKYMEHTIB, IO
YTBOPIOIOTECS y HismbHOCTI HamionampHOro Ganky YkpaiHu Ta GaHKIB YKpaiHW, i3 3a3Ha4YeHHSM CTPOKIB 30epiraHHs, 3aTBEpKECHHM
noctaHoBolo [Ipaninns HamionansHoro 6anky Ykpainu Bix 27.11.2018 Ne 130.

19.1.3. Hapmae banky 1o3Bin Ha 06poOKy (y ToMy 4HcIi 30MpaHHS, peecTpaliio, HAKOMUYeHHs, 30epiraHHs, aJanTyBaHHs, 3MiHY,
TIOHOBJICHHSI, BAKOPUCTAaHHS, MMOMINPEHHs (PO3MOBCIODKEHHS, pealti3alito, nepeaady Oyab-sikiil Tpetiit 0co0i), 3He0COONeHHsI, 3HUILICHHS),
HOro mepcoHaIbHNX AaHUX 0€3 )KOJAHUX 00MEKEHb, 30KpeMa 3 METOIO:

- peamizanii bankom cBoiX mpaB Ta 000B’S3KiB y cpepi rocrofapChKiX BiIHOCHH, aMiHICTPATUBHO-TIPABOBHX, MOJJATKOBUX BiTHOCHH,
BigHOCHH y cepi OyxrantepchbKoro oOJiKy, BiTHOCHH y chepi Oe3nmekd, ynpaBiiHHA KPEIUTHUMH PU3WKAMH, BKIIFOUAIOUH CTpaxXyBaHHS
cy0’€KTIB KpEIUTHUX NPABOBITHOCHH Ta IXHBOTO MaiiHa, HagaHHsI baHkoM OaHKIBCHKHX Ta iHIIUX (PiHAHCOBUX MOCIYT, iHIIUX BiTHOCHH, 11O
BAMararmTh 00poOKHM NEepCOHATBHMX TaHWX Ta MAIOTh HA METI pealizaliio moyoxkeHb LluBimpHOTO KOAekcy Ykpainu, ['ocmomapcpkoro
Kozekcy Ykpainu, 3akony Ykpainu «IIpo GaHkM Ta GaHKIBCHKY JisUTBHICTEY, 3akoHY YKpainu «IIpo 3amoGiranHs Ta NpOTHIiO Jeramizarii
(BIIMMBaHHIO) JIOXO/IiB, OJICP’KAHUX 3IOYMHHHUM IUIIXOM, (hiHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOJDKEHHS 30p0Oi MacoBOro
3HUILIECHH», 3akoHy Ykpainu «[Ipo puHKM KamiTaldy Ta OpraHi3oBaHi ToBapHi puHKH», 3akoHy Ykpainu «IIpo ¢iHaHCOBI mocimyru Ta
¢inancoBi komnaHii», 3akony Ykpainu «IIpo opranizaunito ¢popmyBaHHs Ta 00iry KpeauTHUX icTopiity», 3akoHy Ykpainu «IIpo nemosurapay
cucreMy YKpaiHW», IHIIMX aKTiB YHHHOTO 3aKOHOJABCTBA YKpaiHW; a TakoX Uil 3a0e3NedeHHs BEICHHS/30epeKeHHS HEoOXiTHOT
cTaTucTU4HOI iH(opMamii, JOTpUMaHHS BHMOT YHMHHOTO 3akoHonmaBcTBa, Craryty AT «BAHK KPEJUT IAHIITPO» Ta BHYTpimiHix
JIOKYMeHTIB BaHKy mpu yknmanaHHi, peecTpallii, BAKOHaHHI Ta CyNnpoBO/UKeHHI JloroBopy, 3abe3mnedeHHs OisuibHOCTI baHky, 3axucTy ioro
IpaB Ta iHTepeciB, peanizanii baHkoM cBoiX mpas, nependadeHux Ta/ado MoB’ 13aHUX 3 JOTOBOPOM.

19.1.4. Hapmae cBoto 3romy Ta mo3Bin baHky nepemaBaTtu mepcoHasbHI JaHi y TOMY YHCII, ajieé HE BHKIIOYHO, PO3MOPSIHUKAM
(mignpueMcTBaM, yCTaHOBaM i OpraHi3amisM ycix (GopM BIAaCHOCTI, OpraHaM AepiKaBHOI BIIaJ¥ YM OpraHaM MICLIEBOIO CaMOBpSIyBaHHS,
¢bizuuHIM 0cobaM — MiAMPUEMIISIM, SIKUM HagaHo abo Oyne HamgaHo mpaBo baHkoMm abo YMHHMM 3aKOHOAABCTBOM OOpPOOISITH MEpPCOHAIbHI
NlaHi), apxiBHUM YCTaHOBaM Ta iHIIMM ocobaM, 10 HaxaroTh baHky mociyru 30epiraHHs iHpopMarii Ta JOKYMEHTIB i TOB’s3aHi 3 UM
MOCIIYTH; aKIioHepaMm Ta adimiiioBaHuM ocobam banky Ta ocobam, IO MarOTh iCTOTHY y4acTh y baHKy a0o0 3miCHIOIOTH KOHTPOJb HAJl
bankowm; mpodeciitnuM panHnkam baHky, 30kpema ayautopam, Oyxranrtepam, ajaBokaram, ropuctam; VISA International, MasterCard
Worldwide Ta AT «Ilepmmit Ykpainceknit Mixxaapoganit bank», KpeanTaum mocepennukam, 3 sIKUMH criBnpamioe bank, Ta/a6o iHmmm
ocobam, SKi HaJalOTh BIAMOBITHI MOCIYTH (BHKOHYIOTh poOoTH) s banka Ta/abo KpemnTHHMX mocepeIHWKiB, MPUBATHUM 0Oco0aM Ta
oprasizamisM sl 3a0e3redeHHs BUKOHAHHS HUMH CBOIX (yHKIi# abo HamaHHs mociayr BaHKy BiIMOBIIHO 10 yKIaAGHHX MK TaKMMH
ocobamu (opraHizauisimu) Ta bBaHkoM 10roBOpiB y Tiif Mipi, y sikiit baHk BBakaTume 11e HeoOXiqHUM abo GaXkaHUM IS 3AIMCHEHHS MpaB Ta
3a0e3neyeHHs iHTepeciB baHky.

19.1.5. Hazmae cBolo 3rofy Ta A03BiJ omepaTopy MoOGimbHOTO 3B si3Ky, bamky ta ACOLIIALIIT (https://www.ema.com.ua/about/),

racHuKy EMA Anti Fraud Hub (AFH), gepe3 sikuii IpOBOANTHCS MKraiTy3eBUil OOMIH JaHUMH Ta IX TpaH3WT i3 3actocyBaHHsIM APl - Ha
00pobneHHs iHpopMalii mpo HajaHHA Ta OTpUMaHHsA KITiEHTOM TeleKOMYHIKAIiifHUX, OaHKIBCHKUX, (JiIHAHCOBUX Ta CYITyTHIX MOCHYT, 3
MeToro oTpuManHs KiientoM mocnyr banky Ta 3axucrty inTepeciB KitieHTa Bij mraxpaiicbkux aiid 3 00Ky TpeTixX ocil.
[igTBepKYyE, MO MEPCOHANBHI AaHI TPETiX (B TOMY YHWCI, alle HE BUKIIOYHO, KOHTaKTHUX) 0ci0, ski HamaHi Kiientom banky, HamaHi
BHKJIIOUHO 3 MONEPEeIHBOI 3roAn Takux ocid, sika Oyna HanaHa KuieHTy, 1 € 1OCTOBIpHUMH, Ta MOXKYTh OyTH 0OpOOJEH] Ta BUKOPHUCTaHI
BaHkoM BiIMOBIHO 0 BUMOT YHHHOTO 3aKOHO/IABCTBA YKpaiHu, a y pa3i BusiBNeHHs GakTy HagaHHs KilieHTOM HenpapauBoi/HEIOCTOBIpHOT
inpopmauii bank mae npaBo crsirnytu 3 KitieHra Bci BUTpaTH, MOB’s13aHi 3 yCyHEHHIM (akTy Takoro nopyureHss. KirieHT Mae npaBo 3MiHHUTH
nepetik TpeTix ocid Ta/abo IX nepcoHaNbHUX JaHMX, LI0 MOozaBaBcs 10 banky B mpoleci ykiaaeHHs J[oropopy, IUISIXOM IOJaHHS OKPEMOTO
MIICHMOBOTO 1H(OPMAIIHOTO MOBIIOMIICHHS PO Nepeaady NepcoOHANBHUX JaHUX TPETiX ocib 3a popMoro, BcTaHOBIEHOIO baHkoM.

19.2. Binmomocri npo Kitienra, oB’si3aHUX 3 HUM 0Ci0, WieHIB ciM’1, poxudis, mopyunrenis Ta [Ipencrasuukis Kiienra Bino6paskeni
y IOroBopax, JOKyMEHTaX IOPHIMYHMX CIpaB Ta iHGOpMaliifHUX (aBTOMATH30BaHUX) cUcTeMax BaHKy, € IMepcoHAaIbHHMH AaHHMH, IO
00po6IIsTToTECS y 6a3i mepcoHansHuX gaHuX «Kmientu». 30kpeMa, y Takiil 6a3i HepcOHAIBHUX JJAaHUX 00pOOIIIOTHCS BITOMOCTI IIPO:
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- Ipi3BHUIIE, IM’sI Ta IO OaTHKOBI Cy0’€KTa;

- MACTIOPTHI JaHi (BKIIIOUAIOUU IPOMAISHCHKI Ta 3aKOPAOHHI ACTIOPTH, MOCBIAKH HA MOCTIHHE UM TUMYacOBE MPOKUBAHHS Ta 1HIII
JTIOKYMEHTH, IO MOCBITYYIOTh 0CO0Y Ta MOXKYTh OyTH BHKOPHCTaHI Ha TepUTOpii YKpaiHU AJs yKIaJAeHHS IPaBOYHHIB);

- TPOMAISHCTBO (MiAAHCTBO) a00 BiICYTHICTh BiIHOLIEHHS OO TpOMasHCTBA (IiIAaHCTBA);

- PE3UICHTHICTB Cy0’€KTa;

- 3pa30K BIACHOPYYHOTO IIiIIHCY;

- CTaTyc 0co0H, SKa 3aHMAETHCS HE3aIEKHOIO TPOodeciifHOI0 NISUTBHICTIO, a00 (i3ndHOT 0cO0H — HiIIpHEMITS;

- BIK;

- CTaTh;

- JaTy i Micue HapOKEeHHS;

- MiCIle HOCTIHHOTO MPOKUBAHHS 200 THMYACOBOTO NepeOyBaHHA, CTPOK IMPOKMBAHHS;

- MiCIIe peecTparii;

- peecTpauiiiHuii HoMep 00JiKOBOT KAPTKU IUIAaTHUKA MOJATKIB (y THX BHIIAJIKaX, KOJIH BiH € B 0COOH);

- COIaJbHUH CTaTyc;

- ciMeWHHi craH;

- cKiaj ciM’i Ta KiJIbKICTh YTPUMAHIIIB, IPI3BHIIA, iIMEHA, TT0 0AaTHKOBI TaKKMX 0Ci0, iXHi CTaTh, BiK, MICIIC PEECTpAIIil Ta MPOKUBAHHS,
KOHTaKTHI JlaHi;

- KOHTaKTHiI ocoOu (mpi3BuINa, iMeHa, Mo 0aTbKOBI TakuX OCi0, IXHI JAaTH HApOIHKEHHS, HOMEpU Tele(OHIB, aIpecH eNeKTPOHHOI
MOIITOBOI CKPUHBKH);

- mpodeciro, crieriaizamito, KBamipikaiiHui K1ac;

- pobounii ctaxk Ta Micus poOoTH;

- BiTHOIICHHS 70 BifiCBKOBOTO 00O0B’sI3KY;

- CTaH 3JI0pOB’s B 00CS31, KU Cy0’ €KT HANACTh JOOPOBIITBHO;

- OCBITY (BKJIFOYAIOYH BUYCHI 3BaHHSI, KypCH IiIBUINCHHS KBaTi(hiKaIlii TOIIO), BOJOIHHS MOBAMH;

- HasBHICTH ITPaB KePyBaHHs TPAHCIIOPTHUMH 3aCO0AMH Ta CTa)k KEPyBaHHS;

- mocafy;

- 300paxxeHHs (poTo, BiZleo) Ta 3BYKO3AITHC;

- HoMepu TeneoHiB (poOOYMX Ta OCOOMCTHX CTalliOHAPHHX Ta MOOUIPHHX), aApecy EJNeKTPOHHOI IOIITOBOi CKPHHBKU
(xopHopaTHBHOI Ta 0COOUCTOT), (hakc TOILIO;

- ajJpecy po3TallyBaHHSI poOOYOTO MiCIIs;

- pO3Mip OCHOBHOI Ta ZOJATKOBOI 3ap00iTHOI IUaTH, peMmii, 60HycH, iHIII JOXOIH;

- PEeKBi3UTH OaHKIBCHKUX PaXyHKIB;

- ineHTHiKytoui 1aHi KoHTpareHTiB KitieHTa, siki cranu BioMi banky y 3B’s13ky 3 HapanHsaM KiieHty nmociyr;

- LiHHE MaiHO, 1[0 3HAXOIUTHCS Y BIACHOCTI (CHIBBIACHOCTI) Cy0’€KTa, HOrO XapaKTePHCTHKH Ta PEECTpaliiiHi JaHi;

- PO3Mip YaCTKH y KalliTalli OPUINYHUX 0Ci0, OB’ si3aHMX Ta adimiifoBaHUX 3 HUMHU OCi0, iH(pOpMAaIlis PO KiJBKICTh Ta PEKBI3UTH
LiHHMUX TarepiB, SKUMH BOJIOZI€ CY0’ €KT;

- JIaHi, 10 BUMArarThC 3aKOHOIABCTBOM Y cepi 3aificHeHHs (hiHAHCOBOTO MOHITOPHHTY, 3 THX, III0 HE HABECHI BUIIIE;

- iHII BiZmOMoOCTi, MeTa OOpOOKM SKHX CIIIBIANac 3 METOI0 OOpOOKM MEepCOHATbHUX MaHUX, Ta sKi OyIyTh HamaHi cy0’€eKTOM
caMocCTiiiHO abo oTpumaHi baHkoM y nporieci 6aHKIBCHKOTO 00CITyroByBaHHSI.

VY Oynp-skOMy BHIIQJIKy, CKJIaa Ta 3MmicT 3i0panux npo Kiienra baHkoM mepcoHaiIbHHX JaHMX MICTUTBCS y TIEPBUHHHX JDKepenax
Bigomocrel ipo KirieHTa, 30kpema y BUIaHHX Ha HOTo iM’st TIOKyMEHTaX, MiAMMCAaHNX HUM JOKYMEHTaX, BiTOMOCTSX, o KiieHT HanaB banky
mpo cebe.

19.3. V Bumanky, sSKmo HamgaHHsS Oyab-sikoi BaHKiBchKoi mociyru mependavae npoBeneHHS bankoM GioMeTpH4HOI imeHTHdIKaii
obmmyust KrienTa, Taka GiomeTpuyHa imeHTH(IKAIisA BinOyBaeThcs MUITXOM 37iicHeHHS baHkoM 3ammcy OiOMETPHUYHHMX JaHUX OOIMYYS
Kiienta no 6iometpudHoi cuctemu ineHtudikamii banky. KonkperHuii croci6 3amucy BH3HA4a€eThess baHKOM Ta 3aJIeKUTH Bil TEXHIYHUX
MOXJIBOcTel baHky.

S0 HamaHHs BiAmoBiaHOT baHKIBChKOI OCITYTH Mepeabayae mpoBeacHHs bankom GioMeTpuuHOi ineHTr(ikarii ooamyus Kiienra,
[UISIXOM YKJIaJIeHHs BianosigHoro JloroBopy mpo HamanHs bankiBcbkoi mociyru KiieHnT Hagae banky cBiit 6e3yMoBHHI Ta 0€3BiAKINIHUI
JI03BiJI HA OTPUMaHHS Ta 00poOKy (30MpaHHs, 30epiraHHs, BUKOPUCTaHHSI, HaIaHHs, PO3IIOBCIO/KEHHS Ta MOIIUPEHHs) 010METPUYHHX TaHHUX
o6muyust Kitienta s Hamanss BifnoiaHoi bankiBebkoi mocnyrn KimienTy Ta y Bunagkax/mis mineit, nepexbadyenHux posainamu 18 ta 19
Y IBO.

PO3A1J1 20. 3BACTEPEXXEHHS ITPO HEJOBPOCOBICHY AIAJBHICTD

20.1. Ilpu BuKOHaHHI CBOIX 3000B'13aHb 3a JloroBopom Ctoponwm, ix IIpencTaBHuKkH, a Takox adiniifoBaHi 0coOM Ta MpamiBHIKA
banky:

a) He BUILUIAUyIOTh, HE MPOIIOHYIOTh BUIUIATUTH i HE O3BOJISIIOTH BUILIATY OYyAb-sKMX TPOIIOBUX KOIITIB 200 LIHHOCTEH, MPSIMO 41
OIOCePEIKOBaHO, OyIb-IKUM 0c00aM JUTsl 3/IHCHEHHs BIUIMBY Ha Jii YM PIillIeHHS [IMX 0Ci0 3 METOI0 OTPUMAaHHS OyIb-SKHUX HEIMPAaBOMiPHUX
HiepeBar 4u JOCATHEHHsI OyIb-KUX HEMPaBOMIPHHX LIiICH;

0) He BUMHSIOTH JiH, 1110 KBaTi(iKyIOTbCS YMHHUM 3aKOHOAABCTBOM YKpaiHH SIK IaBaHH/OTpUMaHHs Xabapa, KOMepUiiHUI MKy,
a TakoX (B) HE BUMHAIOTH JIil, IO TIOPYIIYIOTh BUMOTH YHHHOTO 3aKOHOJJABCTBA YKpalHH Ta MKHAPOIHUX aKTiB PO MPOTHIIIO JieTai3arii
(BiIMHMBaHHIO) TOXO/IB, OJIEPKAHUX 3JIOYHMHHIM [UITXOM, ()iHAHCYBAHHIO TEPOPHU3MY Ta (piHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0i MacoBOTO
3HHIIEHHS.

20.2. CtopoHH 3000B'3yI0TECSI ZOTPUMYBATHCS BUMOT aHTHKOPYIIIHOTO 3aKOHOJaBCTBA i He BXKMBATH JKOJHUX IiH, SIKI MOXKYTb
HOPYIIMTH HOPMH aHTUKOPYILIHOTO 3aKOHOAABCTBA, y 3B'A3KY 3 BUKOHAHHAM CBOIX HpaB abo 000B'A3KiB 3rinHo 3 JloroBopamu, y ToMmy
YHCIT, alie He 0OMEXKYIOUHCh, He POOUTH IPONO3ULIii, He CAHKLIOHYBATH, HE OOIISATH Ta HE HA/IaBaTH HEPaBOMIPHY BUTOAY B IPOLIOBiH a60
Oynb-siKiH iHIIH popMi BiznaHUM a00 FOpHIMIHUM 0cobaM (Y TOMY YHCIIi, ajie He 00MEKYIOUHCh, IPUBATHHUM I JIPUEMCTBAM, OpraHi3allisMm,
opraHam JIep>KaBHOI BJIa/Id Ta CAMOBPSIyBaHHS, yCTaHOBAM, JEPKaBHUM CIIyKO0BLSAM) ab0 TX NPEeACTaBHUKAM, a TAKOXX HE BUMHATH Aiii 00
0e3IIsIIBHOCTI, B TOMY YHMCII, ajle He BUKJIIOYHO, 3 BUKOPHUCTAHHSIM HAJIaHUX iM IIOBHOBa)XKEHb B IHTEepecax Ti€i UM iHIIOi CTOpOHH Ta/abo B
iHTepecax TpeTix ocib Bcymeped inTepecam Cropin abo oxHiel i3 CropiH.
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20.3. Y pasi nopymenus CTopoHOIO 3000B'13aHb YTPHUMYBATHCS BiJl BUIE BKa3aHUX 3a00pOHEHUX [iH, iHma CTOpoHa Mae IpaBo
po3sipBatu Oyab-skuil ykinaneHuit Jloroip B 0JHOCTOPOHHBOMY MOPSAKY HOBHICTIO 200 B YaCTHHI, HaiCIaBIIN MHCHMOBE HOBIIOMIICHHS IIPO
po3ipBanHs JloroBopy Ha IOpPHAWYHY/TIOMITOBY aapecy iHiol Ctoponu. B 1poMy BUmaaky BiAmoBigHuii J{oroBip BBaXKa€eThCsi po3ipBaHHM
yepe3 10 kajeHZapHUX IHIB 3 JaTH BiANpPaBICHHS BiANOBITHOTO MOBIIOMIICHHS MpO #oro posipBaHHs. CTOpoHa, 3 4He€l iHiLIaTHBU OyI0
posipBano /lorosip BiANOBIAHO 1O MOJIOKEHB IIBOTO PO3ALTY, Ma€ MPaBO BUMAaraTH BiALIKOAYBaHHS pealbHOTO Ta/abo MOTEHIIIHOrO 30UTKY,
110 BUHUK B Pe3yJbTaTi TAKOTO PO3ipBaHHs, IIpH IIboMy 30uTkH CTOpOHI, 0 HopyImia Bka3aHi MyHKTH Y /15O, He BiAIIKOIOBYIOThCS.

20.4. Ctoponn npuiimMaroTh Ha cebe 3000B'13aHHS HeraiHO (ane He mi3Hime 1 PoGo4oro mHS 3 MOMEHTY BHSBICHHS BHIIAIKY)
iHopmyBaTH 07HA OZHY Npo (aKTH BUIAIKIB (B TOMY YHCII ITOTEHIIHHNX), 3a3HaueHnX B I.I. 19.1 ta/abo 19.2, nursixoM HampaBieHHS
iH(opMaIiifHOTO MOBITOMIICHHS Ha eJIEKTPOHHY HoITy CTOPOHH, IPOTH SIKOi OYyII0 HAIIPaBJICHO MOPYIIEHHS, a TAKOX y TOPSAKY 1 TepMiHH,
noro/pkeHi CtopoHamu, HagaT CTOPOHI, CTOCOBHO SIKOi BiZOY/I0CS MOPYIIEHHA, BiAMOBIAHI JaHi 1 Joka3u. 31 CTOpoHU baHKy e1eKTpOHHOIO
ampecoto nomrd € compliance@creditdnepr.com. ¥V pasi HemoxiauBocTi moBigomieHHs KiieHTa €NeKTPOHHOK MOIITOK (BiACYTHICTH
aKTyaJIbHOI eIEKTPOHHOI NOIITH To10) baHK HampaBisie MOBIIOMIICHHS OJHUM 13 cloco0iB, 3a3HaueHNX y ab3auax 1-4 mynkry 2.7 Y/BO.

PO3/1JI 21. ITIPABA TA OBOB’SI3KH CTOPIH

21.1. BAHK MAE€ ITIPABO:
21.1.1. BwutpeOyBaru Bix Kitienra:

- JOKYMeHTH Ta iH(popMarito (odiiiiHi 10KyMeHTH), HeoOXinHi ais 3niticnenHs HanexHol nepesipku Kiienta (y Tomy umcii
Inentudikauii, Bepudikauii Kiienra ta iforo IIpeacTaBHHKIB), BCTAHOBICHHS(PO3yMiHHs)/ 3’SICyBaHHS METH Ta XapakTepy
ITOBHX BiTHOCHH 200 mpoBeaeHHS (iHaHCOBOI omeparii, MOHITOPUHTY OUIOBHX BiIHOCHH Ta (iHaHCOBUX omepauiil KmienTa, mo
3MIHCHIOIOTHCS y TPOILECi TAKUX BiIHOCHH, IOJO BIATIOBIMTHOCTI Takux (iHAHCOBHX omepauiil HasBHIKA y banka iHpopmarii mpo
KirienTa, #ioro misuibHICTh Ta pH3HK (Y TOMY 4YHCIHi, B pa3i HEOOXiTHOCTI, PO IKEPENI0 KOIUTIB, MOB'A3aHUX 3 (HiHAHCOBUMH
OTepaLisMi), a TAKOX JJIs1 HAIE)KHOTO BUKOHAHHS baHKOM iHIIMX BUMOT 3akoHOAaBcTBa y cepi [IBK/DT;

- JOKyMeHTH Ta iH(popMalito, HeoOXimHi 1yt 3ailicHeHHsT HanexxHol koMIueKcHOT epeBipky PaxyHKiB, B TOMy YHCIi ineHTU}IKaLi{
B X BukoHaHHs BUMOT FATCA, 3arampHoro ctanaapty 3BitHocTi CRS;

- JOKYMEHTH Ta iH(opMaIlito, HCOOXiIHI Ui BU3HAYCHHS HAsBHOCTI/BifAcyTHOCTI y KimieHTa 3B’s3KiB i3 IepKaBoto, IO 371 HCHIOE
30poiiHy arpecito IpoTu YKpaiHu;

- iHmy iHdopMarmiro, JOKyMEHTH a0 BiIOMOCTI BiANIOBIZHO IO BHUMOT 3aKOHOAABCTBa YKpaiHW, yMOB JlOroBOpy, BHYTPIIIHIX
JIOKyMeHTiB baHKky 3 muTanp iHaHCOBOTO MOHITOPHHTY, a TAKOXK IS HAJIS)KHOTO BUKOHAHHA baHKOM 1HIIIIX BUMOT 3aKOHOJJaBCTBA
y ctepi [IBK/DT.

3anuT 01040 OTpUMaHHA JOKyMEHTiB/iH(popMallii, 3a3Ha4eHUX B [LOMY IIYHKT1, MOke OyTH HajaHuii KimieHTy muisxom:

- BpyueHHs KitieHTY 0cOOHMCTO Mif MiIHUC NHCHMOBOTO HOBIIOMIICHHS,

- Tepeaadi MUCbMOBOTO IOBIZOMJIEHHS B YCT@HOBY IOLITOBOTO 3B’SI3KY JUIS BiANIpaBJICHHS Ha MoITOBY anpecy Kitienrta (¢axr
BiJITIPABIICHHS i ITBEPIXKYETHCS MOMITOBUM PEECTPOM);

- HampaBJeHHs NHCBMOBOTO IIOBIJOMIICHHS Ha NOIITOBY anpecy Kitienta (dakT BimmpapieHHsS MHiITBEPKYETHCS IOLITOBUM
peectpom);

- HampasieHHs KiieHTy JIHCTa Ha eNeKTPOHHY afipecy;

- HanpasneHHsa KimieHTy TeKCTOBHX MOBiIOMIIEHB.

21.1.2. He BukonyBaru [lnarixHi iHcTpykuii Kitienra Ha mpoBeeHHs [InaTixxHUX onepamiil y BUMaaKax:

BUSIBIICHHS IOMHJIKU Y TUIATKHUX PEKBI3UTAX;

3anoBHeHHs [1MaTiKHOT IHCTPYKLIT i3 MOPYIIEHHSIM BUMOT 3aKOHOJIABCTBA Y KpaiHH;

BigMoBH KitieHTa Bif HajaHHS a00 MpH HaJaHHI HETIOBHOTO TEPEiKy JOKYMEHTIB Ta/abo oOcary iHdopmallii, 0 BUMararThCs

Bbankowm;

- skmo [TnarixHa iHCTpyKIist Ta/abo ii BUKoHaHHs bankom cynepedars a0o 3a00pOHEHI 3aKOHOABCTBOM Y KpaiHH;

- skmo [TmatikHa iHCTpyKIis KimieHTa BUKIMKae mMigo3pH y Jieramizamii (BiIMHBaHHI) JOXO/IB, OJep KaHUX 3JTOYMHHUAM IIUIIXOM,
(iHaHCYBaHHI TepOpHU3MY UM (D iHAHCYBaHHI PO3MOBCIOIKEHHS 30p0i MacOBOTO 3HHUIIEHHS Ta/ab0 MIiCTHTE 1HAWKATOPH MiT03PIIOCTI
BiJITIOBITHO JI0 BHYTPIIIHIX TOKYMEHTIB baHKy, 110 ONHCYIOTh MMTaHHS YIpaBIiHAA pu3ukamu y cpepi [IBK/DT;

- sxmo [lmatikHa iHCTpYKIis ependadae 3aiicHeHHs [Inatixaoi oneparlii, yaacHUKoM ab0 BUTO00AEPKyBaveM 3a SKOIO €:

a) oco0a, sika BKiItodeHa 10 [leperiky Tepopucris;

6) oco0a, 1110 Ai€ BiJ iMeHi abo 3a TOpydeHHSIM 0CO0H, sika BKJIIo4YeHa 10 [leperniky TepopHCTiB;

B) 0€00a, SIKOI0 IPsIMO a00 OMOCepEeIKOBaHO BOJIOAIIOTH UM KiHIIeBUMH OeHediliapHIMH BIIaCHUKaMHU SIKOi € 0co0a, sika BKIIOYEHa /10

ITepeniky TepopHUCTiB;

- skmo [lmatikHa iHCTpYKIis mepeabadae mepepaxyBaHHs KOINTIB HA KOPHUCTh OCOOW, 3a3HAYEHOI B CAHKIIWHUX cnHcKax Pamn
HAaIllOHaJBHOI Oe31ekn 1 000poHN YKpaiHu, 10 K0T 3aCTOCOBAHO BiJIIOBIIHI THITH CaHKITIi;

- sxmo [lnatixkHa iHCTpYKIis mependadae 3aiiicHeHHs [LnaTixxHOT omeparnii, mpoBeneHHs sKoi, Ha TyMKy baHKy, mpu3BoauTh abo
MOJKe IPU3BECTH [0 MOPYIICHHS HOPM 3aKOHO/IABCTBA YKpaiHU Ta/ab0 3aKOHOJABCTBA 3 MPHHIIUIIOM €KCTPATePUTOPIaIbHOCTI.

BinnoBinanbHicTe baHKy m0f0 mepeBipkH MPaBHIBHOCTI 3aMOBHEHHs pPEKBI3WTIB [lnaTixHoi iHCTpyKLii  OOMEXYIOThCS
HEOOXIMHICTIO 3/IICHEHHS MEPEBIPKH JIMIIIEC THX PEKBI3UTIB, 1110 YiTKO BU3HAYCHI 3aKOHOIABCTBOM Y KpaiHH.

21.1.3. [pu3ynuuuT npoBeneHHs (iHaHCOBOI omepauii y pasi BuseieHHs bankom iHdopwmarii, mo morpedye moaaibLIOro
aHali3y Ha IpeaMeT HeoOXiTHOCTI BXHUTTA BaHKOM MeBHHX [l 3 METOI0 BHKOHAHHS HMM 00OB'SI3KiB 3akoHonaBcTBa y ctepi [IBK/OT,
30KpeMa y pa3i aBTOMaTHYHOTO 30iry JaHUX yyacHUKa (piHaHCOBOI omeparii 3 qanumu ocobu 3 [lepeniky Tepopucrtis. [1ix yac mpu3ynuHeHHS
omepamiil 3 3a3HaueHHX MifcTaB baHk 00MiKOBYe (iHAHCOBY omepariro 3i crmucaHHsS komrTiB — Ha [lorouHomy paxynky Kiienra, a i3
3apaxyBaHHS KOLITIB — Ha OKPEMOMY aHaTiTHYHOMY paxyHKy 2909 «IHIIa KpequTopchka 3a00proBaHiCTh 3a ONEpallisiMK 3 KIIIEHTAMK.

21.1.4. BigmoBuTH y HanmaHHI okpemux abo Bcix BaHKiBChKHX mocnyr, a y pasi HasBHOCTI paHille ykjiaJeHux J[oroBopis mpo
HagaHHsg bBaHKIBCHKMX TOCIYr — BIJMOBHTH Y HagaHHI oOkpemux a0o BCix mHOCIyr 3a HUMH Yy pas3i HeHaganas KiieHTom
nokyMeHTiB/iHpopMarii, nependauenux nynkrom 21.4.1 YIBO, no orpumansst Bia KinieHta HeoOXiTHUX AaHHX.

21.1.5. BiaMoBuTucs BiJ BcTaHOBIEHHs (MIATPUMAaHHs) AUTOBMX BigHOcHH/BinMoBuTH Kitienty y Bigkputri PaxyHky
(0o6ciyroByBaHHi), y TOMY YHCII LUISIXOM PO3ipBaHHS AITOBUX BiJHOCHH, 3aKPHUTTS PaxyHKy/BiIMOBHTHCS BiJ HpoBeneHHs (iHaHCOBOT
orepaunii y pasi:
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- sKkmmo 3aificHenHs InenTugikanii Ta/ado Bepudikanii Kiienra € HemosxmBuM abo Ko y baHKy BUHMKAIOTh CYMHIBH CTOCOBHO
TOTO, 110 0c00a BUCTYIAE BiJ BIACHOTO iIMEHI;

- BcTaHOBJIeHHA KUlieHTYy HEIPUIHHATHO BUCOKOTO PiBHS pU3UKY a00 HeHanaHHA KiieHToM HeoOXimHUX A 3ailicHeHHs HanesxHoi
nepeBipku KitieHTa (B TOMY 4HCIIi 1UTsl BU3HAYCHHS HassBHOCTI/BifacyTHOCTI y KitieHTa 3B’SI3KiB i3 IeprkaBolo, 10 3/iCHIOE 30pOiiHy arpecito
MPOTH YKpaiHH) TOKYMEHTIB YH BiJOMOCTEH;

- BUHUKHEHHS IJ03pHW, IO BOHHM MICTSTh O3HAaKM BYMHEHHS KPHUMIHAJBHOTO INPAaBONOPYLIEHHS, BH3HaueHOro KpuMiHaIbHHM
KOJIEKCOM YKpaiHu;

- noxanHs Knientom um #oro IpencraBHnKoM HemocToBipHOI iH(opMamii abo momanHs iHdopMamii 3 MeTol0 BBeneHHsS baHky B
OMaHy;

- sKkiIo 3aidcHenHs InenTudikanii ocobu, Bix iMeHi abo B iHTepecax sKol HPOBOAMTHCS (hiHAHCOBA OIMEpallis, Ta BCTAHOBICHHS
BUT0JI00/IepKyBada (BUroJoHaOyBa4a) 3a piHaHCOBOIO OIEPALIIEI0 € HEMOXKITUBHIM.

PimenHss mpo po3ipBaHHSA MAIIOBHUX BiZHOCHH O(OPMIIOETHCS BIIMOBIAHUM BHYTPILIHIM PO3NOPAKEHHAM BiamnosinaasHOTO
MpaliBHUKA 3a MPOBEICHHA (PIHAHCOBOIO MOHITOPUHTY. Y 3a3HAYCHOMY PpillleHHI MICTUThCS iH(oOpMaIis Hpo mpucBoeHHA KiieHTy
HETIPUIHATHO BUCOKOTO PiBHS PU3HKY, OJIOKYBaHHS BUAATKOBHX (hiHAHCOBHX omeparii 3a Bcima Paxynkamu Kiienra.

3aymmky komTiB 32 Paxynkamu KiieHTa MOXyTh OyTH TepepaxoBaHi Ha paxyHku KiieHTa, 110 BiIKpHTI B iHIIMX OaHKaX. SIKIIo
CyMa 3aJIMIIKY KOIITiB Ha PaxyHky MeHIe abo nopisHroe 1 000 rpuBeHs (€KBiBaJICHT 3a3HaY€HOI CyMH y iHO3€MHIl BaJIFOTi), BOHAa MOXKE OyTH
Buana Kiienty rortiBkoro. B iHmomy Bumanky y pasi npuitHATTS baHkoM pimieHHS Npo po3ipBaHHS AITOBHX BigHOCHH 3 KitieHTOM
3a00pOHEHO BUIABATH 3AIMINKK KOWTIB 3 PaxyHKiB, mo HanexxaTh KIli€HTY, y TOTIBKOBOMY BHTJISII.

Ipu posipBanni minoBux BigHocuH 3 Kimienrom BimmoBimao o m. 21.1.5 Bank 3akpuBae BigmoBiguuii PaxyHOK y mopsiaky,
BcranoBneHoMy posaiiom «BIAKPUTTS TA OBCIIYT'OBYBAHHS ITIOTOYHUX PAXYHKIB».

21.1.6. 3amoposutn aktuBu KitieHTa, sximo fioro BaeceHo 1o I[leperniky TepopucTiB.

VYV pasi 3amopokeHHs1 akTHBIB bBaHK OOJIIKOBye 3aMOpOKeHi KOIITH Ha BiamoBimHHX PaxyHkax Kiienra, komrTu skoro
3aMOPOJKYIOTECS, @ B IHIIMX BUITaJKaX — HA OKPEMOMY aHAIITHYHOMY paxyHKy 2909 «[HIIa kpeauTopchKka 3a00proBaHicTh 3a OIEparlisiMH 3
KITIEHTaMM.

Bank nosigomisie KitieHTa po 3aMopoKeHHs HOTo akTHBIB y pa3i orpuMaHHs Bix KitieHTa IHMCHMOBOTO 3amuTy.

Bank HeraitHO po3mMoposkye akTuBu Kitienra:

- He mi3Hine HacTymHoro Po6odoro aus 3 nHs BukimroueHHs Kimienra 3 [lepeniky TepopucTis;

- He mi3Hime HacTynmHoro PoGovoro mHs 3 AHA HagxokeHHA Big CinyxOu Oe3neku Ykpainu iHdpopmarii mpo Te, mo ocoda, sika Mae
Take came abo CxOoXe Tpi3BHILEe, iM'd, Mo 0aThKoBi, sk 1 KimieHt, BxmodeHuit go Ileperniky TepOpHCTIB Ta aKTHBU SKOI CTald 00'€KTOM
3aMOPOJKEHHS, 3a pe3yJIbTaTaMH MEPEBIPKH HE € BKIIIOUEHOIO 10 3a3HadeHoro [leperniky TepopHCTiB.

21.1.7. 3ynuHuTH (iHaHCcOBI oneparii Kiienta y pasi:

- BUHUKHEHHS IIJI03pW, IO BOHHM MICTSATh O3HAKM BYMHEHHS KPUMIHAJIBHOTO IPAaBONOPYLICHHS, BH3HaueHOro KpuMiHaIbHHM
KOJIEKCOM YKpaiHH,

- SIKIIIO BOHH € T1I03PLINMH;

- HAJXOKEHHS BiAMOBIAHOTO pimeHHs CrenialbHO YIOBHOBaYXEHOTO OPTraHy Ha CTPOK, BU3HAUEHHUH Y IbOMY PillICHHI.

Bank mosimomise KiieHTa Ha HOTO0 MHCHMOBHI 3almUT NMpo HOMeEp Ta AaTy pimeHHs CIemiadbHO YIOBHOBa)KEHOTO OpTaHy IIpo
3YMUHEHHS/TIPOIOBKEHHS 3yMTUHEHHS (DiHAHCOBHX OTepariil.

21.1.8. Bumaratu Bixg KitieHTa BimmmkoIyBaHHS NOKYMEHTAJIBHO IMiATBEPIHKEHHX BUTpAT Ta/a00 30WTKiB, 3aBIaHWX baHKy y
3B’A3KY 3!

21.1.8.1. nopymenusm Knientom ymoB YIBO. Crsaryeatu 3 KiieHta HeycToiiky (1utpad, NeHI0) 3a HeBUKOHAHHS UM HEHAJIS)KHE
BuKkoHaHHs ymoB Y IBO,;

21.1.8.2. mnopymenHsM KiieHToM HOpM 3aKOHOAABCTBA 3 NPHMHIMIIOM EKCTpAaTEepUTOpialbHOCTI. Y TakoMmy BuUmaaky KimieHt
3000B's13aHMH BiMKoayBaTH baHKy yci 30MTKH Ta BUTpATH, IO TIOHECEHI OCTAHHIM Y 3B’s3KY 13 HempaBoMipHUMH HisMu Kitienra.

21.1.9. 3niliCHIOBAaTH TPUMYCOBE CIIMCAHHS Y BHIIA/IKAX, Iepe10adeHnX HOPMaMH YHHHOTO 3aKOHOIABCTBa Y KpaiHu.

21.1.10. HapcumaTtu moBizomieHHs Ta/abo HagaBaty iHpopmatiro KitieHTy 3 muTanp HagaHHsS baHKiBCBKHX ITOCTYT Ta iHPOPMAIIito
mpo HOBi BaHKiBCHKI TOCITYTH 3a afpecoro Micls MpoxuBaHHS Ta/abo OcHoBHEM HoMepom/JlomaTkoBuM HoMepoM. [liamucanusam 3asBu-
sroau KitienT Hagae cBoto 3roy Ha otpumaHHs Bij baHky iHGopMauii y mopsiaky Ta o0csi3i, o0yMoBieHoMy nuM nyHkroM Y IBO.

21.1.11.  ImiuiroBatu 3HATTS 03Haku OcHOBHUIT HOMep//loAaTKOBUI HOMEP 32 YMOBH ITiI03PH MO0 X KOMIPOMETAIIi TOIIIO.

21.1.12. VY Bumanky 3niiicHenHs ABtenTtudikauii Kiienra y nopsaky, nependauenomy uum YIBO, BHYTpIlIHIMU JOKYMEHTaMH
Banky, y ToMy umcIi 3a yMOBH, SIKIIO 0co0010, sika npencraBuiaca Kiienrom, Hasana CnoBo-napois, Hajane Kiientom banky, bank mae
MIPaBO HA IACTaBi po3MOpsLKeHHs, nopydeHHs Kiienrta, mo Kiient Hagae banky nursixom npuennanss po Y/BO, HagaBaté oco0i, sika
Has3Bana CioBo-maposns, iHdopmamito npo 6aHKiBebKi onepanii Kiienra, mpo cymu komTiB Ha Paxynkax KiieHnra, 3xilficHIoBaTH, 3yITHHATH,
npunuHATH [DnaTikHl omepamii 3a pPO3MOPSKEHHSAM Takoi OCOOW, SKIIO 3TiMHO 3 BHYTPINIHIMH JOKyMEHTaMH baHKy, YWHHHAM
3aKOHOJIABCTBOM Y KpaiHH 3/1i/iCHEeHHSI, 3y[TMHEHHS, IPUNMHEHHS TakuX [IaThKHUX orepaliiii MOJKIIMBE Ha IiJICTaBl pO3NOPSKEHb, HaJJaHUX
y TenedonHoMy pexxuMi. KitieHT moromxyeTses, o ycst indopmartis, 1o Oysa HoBioMmiieHa 3 HoMmepa tesiedoHny, 1o 3a3Ha4ueHo sk OCHOBHHI
HoMmep Tenedony Kitienra, ocobi, sika npaBuiibHO HazBana CIOBO-TIapoiib, BBAXKAETHCS HAJAHOIO HA BUMOTY Ta 3 103BoJy KitienTa, a [TnatixHi
oreparlii, iHililioOBaHi/3ynuHeHi Tako 0coboro, € [InaTixuuMu onepauisiMy, iHitiioBannmu/3ynuaeHnmu Kiienrom. KiieHT 30008’ s13aHui
3abe3neunty Hepo3sroJoieHHs Crosa-napodst. KitieHT rapanTye, 1110 oco0a, sika npaBmwibHO Ha3Bajga Cli0BO-NIapoIib, Ma€ MPABO OTPUMYBATH
3alUTyBaHy iHpOpMaIio mpo GaHKIBCHKi omeparii, PaxyHok Kitienra, iHimifOBaTH pOBEICHH/3yTMHEHHS OaHKIBCHKUX omnepamiid. KiieHT
YCBIIOMJIFOE Ta TOTOJKYETHCS 3 ICHYBaHHSM MOJKJIMBOCTI HECAHKIIIOHOBAHOTO JOCTYITy TpPETiX oci® 1o iHpopmarii momo OaHKiBCHKUX
omepaniii, Paxynkis Kiienra abo 3xilicHeHH/3ynmuHeHHs [InatixHUX onepamniid, y TOMy YHCII Y BUITaJKaX, KOJIH TAKIM 0CO0aM BUIIaTKOBO
craHe BimoMo CloBo-mapoib. Y TakuX BHIAAKax baHk He Hece BiAMOBINAIBHOCTI 32 PO3TOJIOMECHHS iHGopMallii, 3MiHCHEHHs, 3yMTHHEHHS
[narixuux onepaniit i KitienT He MatiMe 10 BaHKy sKOIHUX MpeTeHs3iil.

21.1.13. BigmoBuTH y HajgaHHi iHpopMmauii, 3miCHEHHI, 3ynuHEHHI, NpunuHeHHI [lIaThKHUX omepauid, sKuo ocoba, HIO
3BepHysacs 10 baHky, npaBuwibHO Ha3Bana CIlOBO-IIapoiib, ajie SKIIO B omnepaTopa KOHTAaKT-LEHTPY BHHUKIM CYMHIBM Ha eTari
Asrtenrudikanii Knienra y reneponnomy pexxumi (rojoc He Bianosinae Biky ta crati KitienTa; uyTH 110 TenedoHy rojoc iHIIoi JTI0AnHH, sKa
nigkasye indopmariiro ocobi, mo TenedoHye, 3 iHmUX npuduH). Oneparop KoHTakT-1IeHTpY Mae IpaBo MOCTaBUTU JOAATKOBI MUTaHHS OO0
nepcoHanbHUX JaHux Kiienra. SIkmo npariBank KOHTaKT-IeHTPY HE OTpUMY€ BIIEBHEHOI Ta BIpHOI BIIIIOBI/II Ha OJATKOBI MUTAHHS, TO Ma€
IIPaBO BiIMOBUTH 0c001, o TenedoHye, y BAKOHAHHI, 3yNIMHEHHI, punuHeHHi [Inatixxuux onepaniit, HaganHi iHgopmariii.
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21.1.131. Bwu3Hauatu i KOHTpPOJIOBATH HampsMu BHKopHcTaHHsS KiieHTomM TpomoBux komrTiB Ha Paxymkax Kirenra i

BCTAHOBIIIOBATH iHII 0OMEXEHHS HOTo MpaB y BUMAIKaX, NepeadaueHUX YMHHIM 3aKOHOIaBCTBOM Y KpaiHH.

21.1.13.2. HapmaBatu AOOATKOBI peKOMEH/ALIi 1100 MpaBiI Oe3neku npoBeaeHHs [InaTixaux omepaniii 3a PaxyHkamu abo miz
4ac OTPUMAaHHS 1HIIKX MTOCTYT/CepBiCiB Bif BaHKy IUITXOM HapaBJIeHHs BiAMOBIJHUX MMOBIIOMICHB y OPSAKY, BusHadeHoMmy 1. 2.7 Y IBO.

21.1.133. VYV Bigninenni banky, B Tomy wumcni y upumimenHi Cxosuina CeitdiB Ta Ha OULIXYy A0 HBOTO, BECTH
BiZIEOCTIOCTEPEIKEHHS, 1 YKIIaAeHHAM Oyab-skoro JloroBopy KitieHT Hagae 3rony Ha 31ificHeHHS baHKOM BieoCIOCTEpEKEHHS 3 PEECTPAIIiEI0
Ta apXiBalli€l0 BiJICOCUTHAITY 3 BiJlcOKamep.

21.1.13.4.  PosipBaTu B OIHOCTOPOHHLOMY IOPSAKY Oynb-sikuit abo Bei ykianeHi 3 Kimienrom [loroBopu mpo HasaHHS baHKIBCEKHX

MoCIIyT y pasi iHimitoBaHHs Imono KiieHTa mponexypn y crpaBi Ipo HEIUIATOCIIPOMOXKHICTH. B Takomy pasi bank Hampasmse Kiienty

MUCbMOBe (TTarepoBe abo eJIeKTPOHHE) MOBIIOMIICHHS PO po3ipBaHHA JloroBopy(-iB) npo HagaHHSA baHKIBCHKUX MOCIYT 3 JaTH, BKa3aHOI B

TaKOMY ITOBiJOMJICHHI.

21.1.135. YV K0XHOMY 3 HACTYIIHUX BHIA/KIB:

- HeHananus Kiientom BaHKy TOKYyMEHTIB caMOCTiifHOi OLIHKH CTOCOBHO cebe BiamoBimHo no Bumor Jlomatka 1 mo FATCA ms
BCTaHOBIICHHS (TIEPEBIPKH) CTAaTycy 3a3HAYCHOI aMepUKaHCHKOI ocobu, Ta/abo JlokymeHTy camocrtiiiHoi ominku CRS, ta/abo inHmroi
iHpopMarii Ta/abo KoKyMeHTiB, HeoOXiqHnX bauky 1t BxkuTTA 3axoxiB HanmexxHoi komIutekcHOI nepeBipku PaxyHKIB, BCTAHOBJICHHS
X MII3BITHOCTI Ta CKJIAZaHHS 3BITHOCTI 3a MiI3BITHUMH paxyHKamu Ha BUKOHaHHA BHMor FATCA Ta/abo 3araipHOro CTaHmapry
3BitHOCTI CRS;

- HenoBigomieHHS KiieHToM baHKy Ipo 3MiHYy cTaTyCy MOJaTKOBOTO PE3UACHTCTBA,

- HeHagaHH: npoTsroM 30 KaleHAapHUX AHIB 3 THS OTPUMaHHS 3anmuTy Bin baHky 3amutyBanoi iH(popMarii Ta/abo JOKyMEHTIB,

- HaJaHHs 1HpopMaIlii Ta/abo JOKYMEHTIB, 10 HE CIPOCTOBYIOTH MMifo3py baHKy 11010 mia3BiTHOCTI PaxyHKy,

BiIMOBHUTH Yy HaJlaHHI (H)iHAHCOBHX MOCIYT a00 B MOJANBIIOMY HaJaHHI ITOCIYT, Y TOMY YHCIi PO3ipBaTh JOTOBipHI BitHOocHHHM 3 KitienToM. Y

pasi po3ipBaHHs 1oroBipHHX BinHOcHH 3 Kitientom Bbank moseprae 3amumoxk komriB KitieHTiB B HOpsAKY, BCTAHOBJICHOMY 3aKOHOJAaBCTBOM

VYkpainu.

21.1.14.  HesBaxatouu Ha inmi ymoBu Y JIBO, THMUacoBo IPH3YNMHATH BUKOHAHHS TUIATDHKHUX OIlepalliif, HalaHHs 1HIINX HOCIYT

y 3B’s3KY 3 IPOBEJICHHAM B BaHKy TEXHOJIOTIYHHUX MPOLECiB/POOIT Ta/ab0 BHACIIIOK TEXHIYHUX 3001B 200 y 3B’SI3KY 3 IHITMMH 00CTaBHHAMH,

[0 MPHU3BOAATH 10 HEOOXiTHOCTI THMYACOBOTO MPU3YNMHEHHS BUKOHAHHS IUIATDKHHUX OIEpariil Ta/abo HaJaHHS IHIIMX MOCIYT B paMKax

Y IBO.

21.1.15. VY pa3i nananns Kpenury:

21.1.15.1. He BukonyBatu Oymp-sikux BuMor KitienTa, y Tomy uucii He HagaBatu Kpenur Kimienty, sKIo Taki BAMOTH Ta BUHHEHI
Bankom nii Ta oneparii MOXXyTh IPH3BECTH /10 OpyLIeHHs baHkoM 3akoHOmaBcTBa YKpaiHu, GaHKIBCHKUX MpaBui Ta (ab0) 3BH4aiB abo 10
mopyIieHHs 30008’ s13aHb Kitienrta 3a Kpenutaum gorosopom a6o inmmm JJorosopom 3 bankom.

21.1.15.2. Ha mincrasi ¢inancoBoi iHpopManii aHaTI3yBaTH KpeIUTOCIPOMOXKHICTh KilieHTa, MPOBOANTH IepeBipKy (hiHaHCOBOTO
crany Kiienrta, a y pasi moTpedu — i monepenHio mepeBipKy 3acTaBHUX MOXIHBOCTeH KitieHTa Ta TpeTiX 0ci0, i BHOCUTH MPOMO3HUIIT PO

MOTAITBIN B32€EMOBITHOCHHH 3 KITi€EHTOM Ta TaKMMH TPETIMH 0COOaMH.

21.1.15.3. Bwumaratu Bix KitieHTa HagaHHS JOKYMEHTIB, IO iATBEPIKYIOTh BUKOHAHHS yMOB KpeanTHOTO 10TOBODY, JaHi IMpo fioro

IUTATOCTIPOMOSKHICTh, Y TOMY YHCII MPO HAIEXKHICTh HOMy Ha TpaBi BIACHOCTI MaiiHa, PO PO3Mip 3apOOiTHOI IIIATH/IOXOMAIB Ta iHITY

iH(pOpMaLilo 3 METOI aHaji3y cripoMoxHOCTI KirieHTa cCBO€YacHO BHKOHATH 3000B’s3aHHA 3a KpeaWTHHM JOTOBOpOM, OTPUMYBATH I

JIOKYMEHTH Ta JJaHi Bi TpeTiX 0ci0, MpOBOIUTH MEPEBiIPKY IITLOBOTO BUKOpHCcTaHHs Kpeaury.

21.1.15.4. Bumaratu Bix Kiienta HajganHs 3a0e3medeHHs] 3000B’s3aHb (Y TOMY YHCII TOJATKOBOTO) Y BUIJISI 3aCTaBH/iMOTEKU

Ta/ab0 MOPYKH TPETHOI 0COOH 3 HANISKHIM O(OPMIICHHSM BiIMOBIHUAX TOTOBOPIB Y BUIAIKY BUHUKHEHHS 00CTAaBHH, 1110 CTABJISTH ITiJ] CYMHIB

noBepHeHHs1 KiieHToM oTpumaHoro KpeauTy, abo 3arpo3u BTpaTd HAJIKHOTO Ta JOCTaTHHOTO 3a0e3NeueHHs BUKOHAHHS 3000B’s3aHb

Kuienra 3a KpenutHum norosopom.

21.1.15.5. 3a paxyHOK KOINTiB, IO HANpaBISIOTECS Ha ToramieHHs 3aboproBaHocti Kiienta 3a KpeauTHum noroBopow,

BIAIIKOAyBAaTH CBOI BHUTPATW/30MTKH, mOB’si3aHi 31 3MmiHOIO abGo posipBanHsM KpemutHoro moroBopy Tala6o moroBopy(-iB)

3aCTaBH/IMOTEKU/TIOPYKH Ta IHIIMX IOTOBOPIB, yKiaaeHuXx BigmoBimHo no Kpemurtaoro moroBopy uu YIBO abo y 3B’SI3Ky 3 HUMH,

BUTPATH/30UTKH, 1[0 BHHUKIIN Y 3B'SI3KY 3 OIUIATOIO TIOCIYT, 110 HaJgaHi 4u OyIyTh HaJlaHi y MaiiOyTHBOMY 3 METOIO peaiizamii mpas banky 3a

JIOrOBOPOM (-aMu) 3acTaBu/iloTeKn/ MOPYKH Ta iHIIUMH JOTOBOPaMH, YKIaJAeHUMH BianosigHo 1o KpeaurHoro norosopy a6o YIBO, a6o y

3B’513Ky 3 HUMH. JI0 MOCITyT, BU3HAYECHHX y IIbOMY ITyHKTI, BiTHOCATBCS 30KpeMa, ajie He BUKIIOYHO: NTPEACTaBHUITBO iHTepeciB banky y cyni

i TIlepes TpeTiMu 0codamu 1 T.II..

21.1.15.6. IlepenmaBartu (BiacTymaTtH) mpaBa BUMOTH 3a KpenuTHUM T0TOBOpOM i OyIab-sKy MOB'i3aHy 3 HUM iH(pOpMaLlifo TpeTii
0co0i BIATIOBITHO 110 3aKOHOJABCTBA YKpaiHM 0e3 onepykaHHs 3roau KimieHTa Ha BYMHEHHs Takoi mepemadi (BiactyruienHs). KimieHT
3000B’s13y€Thcsl BHKOHYBATH CBOT 3000B’sI3aHHS IIepe HOBIM KPEJUTOPOM ITiCIIs TTOBIJOMIICHHS PO IIEPEeXi/t paB BUMOTH.

21.1.15.7. 3amygaTH KOJIEKTOPCHKY KOMIIAHIIO IS BPETyIIOBaHHS HPOCTpodeHoi 3aboprosaHocTi 3a KpemurHnMm morosopom 3
JOTPUMAHHSIM BIMOT YHHHOTO 3aKOHOJIAaBCTBA Y KPaiHH.

21.1.15.8. VY pa3i nopymenns: Kinienrom ymoB KpeauTHoro 10oroBopy IoJ0 CTpaxyBaHHs HPEIMETY 3aCTaBH/IMOTEKH, 3MIHCHUTH
TaKe CTpaxyBaHHS 3a BIACHHI paxyHOK. Y TakoMy BUnajaky KiieHT 3000B’s13aHuH BifIIKOLyBaTH Ha BUMOTY baHKy BUTpaTH, HOHECEHI HUM
y 3B’S3KY i3 CTPaxyBaHHSIM MIPEIMETY 3aCTaBU/IMOTEKH.

21.1.15.9. TIIpwmiimatu 3a gopydeHusMm (3rogoro) Kiienra noramenHs 3aboproBaHocTi 3a Kpenurom Bix TpeTix ociO, Mo IifoTh Bij
imeHi Kitienra. JI7st iboro KoskHA TpeTst 0co0a, sika 3BepHYyIachk 10 baHky 3 MeToro noramieHHs 3aboprosanocti Kimienra 3a Kpeaurom ta sxiit

BifjoMi pekBi3utu KpeautHoro norosopy Ta iHIma inopmarris, HeoOXiTHa ISl 3AiHCHEHHS TaKOTO MOTAIIEHHS, BBAXKAETHCS TAKOIO, IIO JIi€ 32

nopy4eHHsM (3rogoro) KimienTa, a moBinomierHs KiieHToM TpeTiid 0co0i 3a3HaueHO1 iHpOpMaIlil BBAXKAETHCS JOpYUeHHIM (3rozoro) Kitienra

Ha IOTalleHHs 3a00proBaHocTi 3a Horo Kpeaurom miero TpeTboro 0codoro Bif iMeHi KirieHTa.

21.1.15.10. 3niiicHroBaTH MOTAIIEHHS TPOLICHTIB Ta KOMICiii 3a kopucTyBanHs Kpenurom nuisixom 3aificHeHns JlebetoBoro nepekasy
(mounHArOYHM 3 JaTH, B AKY Taki MPOLEHTH Ta KOMICIT MiUISIraloTh CruiaTi) KOmTiB B HeoOXiqHii cymi 3 [TotouHoro paxysky 3 EII3, y Tomy
YHCIT 32 paXyHOK 30iblIeHHs 3aboproBaHocti 3a KpeanTom B paMkax BCTaHOBIIEHOTO J[OCTYITHOTO JIMITY.

21.1.15.11. YV Bunaaky BCTAHOBJICHHS 3aKOHOJABCTBOM bl st KitieHTa, MOB'I3aHUX 3 KPEIUTYyBaHHSIM, TOJaTKOBO Ha BIIACHHI
po3cyx 3MiHIOBaTH yMOBH KpenutHoro noroBopy, 30kpema (i) 3MiHIOBaTH PO3Mip IPOLEHTHOI cTaBKH 3a KpemutHuM moroBopom Ta/ado

po3Mip Oynb-SIKUX IUIATEXiB (KOMICI) 3a CympoBinHi mociayru banky, SKmIo Taki 3MiHU He MOTipIIyIOTh yMOBH o0cimyroByBanHs KitienTa, (ii)

MIPUNMHATH HOBHICTIO a00 4acTKOBO HajaHHS KiieHTy Bcix abo OKpeMuX CyNmpoBigHHX Iociyr baHKy Ta BIIMOBIZAHO HE CTATYBATH IUIATy

(xomicii) 3a Taki moOCIyrH, o mnependadeHi ymoBamMu KpenuTHoro noroBopy, 3a yMOBH, IO TAaKe IPHIMHEHHS HE IMOTIPIINTH YMOBH
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oGcmyroByBanHs KiieHTa Ta He 00MEXUTH HOTO Y MOKIIMBOCTI CBOEYaCHO BUKOHYBATH IependadeHi KpeauTaum 1oroBopom 3000B's13aHHS,
- y KO)KHOMY BUIIaJKy 3 000B'SI3KOBHM NOBiToMIICHHAM KitieHTa mpo Taky 3MiHy OyAb-skuM criocoOoM 3 nependauenux B 1.2.7.4.7 YIBO.

21.1.15.12. Ha BnacHuii po3cyn NPUIUHATH HapaxyBaHHs MPOIEHTIB 3a MOPYIICHHS I'POLIOBOTO 3000B’s3aHHS ab0 MOHOBUTH iX
HapaxyBaHHS.

21.1.16. VY pa3si po3mimenns Bruany:

21.1.16.1. BukxopucroByBatu rpomosi komTH KiieHta Ha BkiagHOMYy paxyHKy NpOTATOM CTPOKY 3alydeHHs Briany, 3a
KOPHCTYBaHHS SIKUMH baHK CIIadye mporeHT .

21.1.16.2. BcraHoBmOBaTH OOMEKEHHS ITONIOBHEHHS BKitaqy meBHOIO CyMOIO Ta CTPOKOM, IIO BU3HAYAETHCS B YMOBAX 3aTydCHHS
0aHKIBCHKHMX BKJIAJIB.

21.1.17. VY pasi Bigkpurrs [loTouHoro paxyuky ta/a6o Ilorounoro paxyHsky 3 EII3:

21.1.17.1. VY pazsi ne cruiatu Kitientom komicii 3a opopmienss ta/abo piure obciayroByBants [InatixkHOT KapTKH Ta/ab0 MIOMiCSYHOT
KoMicii 3a o6ciayroByBanHs IlnatixHoi kapTky, 3a010KyBaT [lnaTixkHy KapTKy Ta HPU3YNUHUTH ii 0OCIYroBYBaHHA IO MOMEHTY OIUIATH
BIAMOBIAHUX KOMiciit, mependauenux Tapudamu ta/abo nmoramenHs icHyro4oi 3aboprosanocti Kiienrta nepex bankowm.

B pesynprari Takoro 61okyBanHs [InaTixaoi KapTku Kili€HTy cTaloTh HENOCTYITHI po3paxyHKH [naTi>KHOIO KapTKOIO, TOJIAaTKOBI Ta
cynyTHi mocmyru Bix ITnarikuux cucrem Mastercard Int./ Visa Int., mociyru 3a nporpamamu LoungeKey, KoHckepik-cepsic, cTpaxyBaHHS
tomo. Po36nokyBanns [TnarixkHoi KapTKu Ta IMOHOBIEHHS ii 00CITYyroByBaHHS, B T.4. JOCTYI IO 3a3HAaYEHHX JOJATKOBUX Ta CYMPOBITHUX
MOCIYT 3IIHCHIOETBCS He Ti3HiIIe HacTynHoro PoGodoro mHs micis moramieHHs icHyrodoi 3aboproBaHocti Kiienra. Ilpo
OsoxyBaHHs/po30nokyBanHs [Inatixaoi kapTku bank mosimomisie KiieHta mumsxom BinmpaBieHHS TeKCTOBOTO MOBIIOMIIEHHS Ta/abo y
iHmmi cnoci6, nependavenuii m. 2.7 Y ABO.

21.1.17.2. Y Oynmp-skuii yac BinMoBUTH B ABTOpH3aril, 3a0nokyBari [InaTixHi KapTKH, BIIMOBHUTH y TOHOBICHHI, 3aMiHi abo
BUIYCKY HOBOI [1naTi>kHOi KapTku y BUnaaky nopyuieHHs lepsxkarenamu ymoB Y 15O, a TakoX y BUMAAKY BUHUKHEHHS I JO3PH Y IPOBEACHH1
maxpaichbKux il 3 BukoprcTanHsaM [Inatikaoi kapTku. [Ipu nboMy bank nmuceMoBo noBinomitsie Kitienra BignosigHo o . 2.7 YIBO.

21.1.17.3. BigmoBuTH y BUIycKy/mepeBuiycky IlnarixHoi kapTku abo He Bumyckatu JlonaTkoBi KapTky 63 00IpyHTYBaHHS IPUIUH
TAKOTO PIIICHHS, SKIIO TaKUH BHUITYCK/TIEPEBHITYCK CYIIEPEUUTh YMHHOMY 3aKOHOJABCTBY YKpaiHM a00 MoOXe HPHU3BECTH A0 (iHAHCOBHX
30HTKiB/TIOTipIIeHHs iMi/Ky baHky.

21.1.17.4. BcranosmoBaru OnepariifHi JiMiTH Ta 3MiHIOBATH iX.

21.1.17.5. V pas3i venamanus Kmientom no BaHKy HOKyMEHTIB, 10 MOTPiOHI OCTAaHHBOMY AJIs 3MifiCHEHHs (DYHKI[H BalTOTHOTO
KoHTpOIr0, bank 3anmmiae 3a coboro mpaBo 6e3 nmonepemxenHs Kimienra iHQopMyBaTu y BUIaKax Ta Y HOPSIKY, YCTAHOBICHOMY YHHHAM
3aKOHOZABCTBOM YKpaiHH, BiANOBIIHI JepXKaBHI OpraHU Mpo MopymeHHs KIi€eHTOM YMHHOTO 3aKOHOJABCTBAa YKpaiHH, MOB’S3aHOTO 3
IIPOBEICHHSIM HHUM BaIIOTHUX OIEpariii.

21.1.17.6. TIpoBoxmutu 3MiHy HoMepa Paxynky KiieHTa BiqmoBiqHO 10 HOpMaTHBHO-IIpaBoBHX akTiB HBY.

21.1.17.7. 3 MmeTol0 HiBENIOBaHHS BIUTUBY IOTEHILIITHUX maxpaicekux aiit st Kitienti banky 3a [Torounnm paxynkom/ [ToTounnMu
paxyHKamu BcTaHOBIOeThcss O3Haka «Crisumii paxyHok». be3 monepennwsoi Bepudikanii Knienta B ycranoBi baHky, B T.4. IUIIXOM
3BepHEHHs 10 Bigninenns banky abo no Konrakr-nienrpy banky, abo BukopucroByroun Cucremy FreeBank, bank mae npaBo npu3ynmuHUTH
MOJKJIUBICTD 3IiICHEHHS] HACTYITHHX TE€XHOJIOTIYHUAX NPOLEAYDP:

- migkmouenns Kinieara 1o Cucremu FreeBank;

- MiIKITYEHHs / 3MiHa Airoyoro OCHOBHOTO HOMEPA,;

- 3MiHa HoMmepa Tenedony s Bxoay no Cucremu FreeBank;

- MiAKITIOYeHHs paxyHKy 10 mociayrd GSM- banking ta 3smina GSM Homepa;

- BimkimroueHHs paxyHKy Big nmociyru GSM- banking ta 3mina Homepa;

- mepeodopmiieHHs/opopmieHHs [InatikHUX KapTok (OCHOBHA Ta/abo momaTkoBa KapTka) 10 Paxynky 3 OsHakoro «Cruisaumit
paxyHox» sk s KiieHra, Tak i Ha Oyb-Ky TpeTIo 0co0y, [0 Ma€ Ha Te 3aKOHHI Ipasa.

21.1.17.8. B mepion aii BOEHHOTO CTaHy y pa3i MOPYIIEHHS pOOOTH CHCTEMH eNeKTpOHHHX Tuatexis HBY y mratHoMy pexumi, a
TaKOX B 1HIINX BUTIAKaX, B IKMX BUKOHAHHA [ LmaTixHo1 oneparii B mopsaaky, nependadenomy Y JbO ta loroBopom 0aHKIBCHKOTO PaxyHKY,
HEMOJKJIMBO 3 He3aleXHuX Bix banky npuuns, BukonyBatu [InatixHi iHCTpyKuii KimienTa Ta MixkOaHKIBCBKI ornepartii KitieHTa 3 BiIXUICHHAM
Big ymoB Y IBO Ta JloroBopy 0aHKIBCEKOTO PaxyHKY, aje B OPSIIKY, Iepe0aueHOMY BHYTPIIIHIMU JOKYMEHTaMHu baHKy.

21.1.18. YV pasi migkarouennst 10 Cucremn FreeBank:

21.1.18.1. BukoHyBaTH HepioAWYHI MepeBipkH BUKOHaHHS KiieHTOM BHMOT LIOAO 3aXMCTy iHGopMamii Ta 30epiraHHs 3aco0iB
3axXUCTy 1 IpUIHHATH o0cmyroByBaHHs Kiientom 3 BukopucranHsM Cuctemu FreeBank B pa3i HeBUKOHaHHS HUM BUMOT Oe€3IEKH, B TOMY
yucri npusynuauaTy goctyn Kiienra no Cucremu FreeBank y pasi mopyierHs abo cripoOu mopyieHHs yMoB Ge3neku goctymy 10 Cucremu
FreeBank.

21.1.18.2.  TIpusynunutu omepauii 3a Paxynkom Kiienta y Cucremi FreeBank BigmoBinHO 10 yMmOB, mepeabadeHMX YHHHHM
3aKOHOJABCTBOM Ykpainu, ¥Y/JIBO Ta BHyTpimmHiMu foKyMeHTamu banky.

21.1.18.3. Bimwmountu Kiienra Bix Cucremn FreeBank, skmo Kiient »xomHoro pasy He 3miificHuB ABropm3aiiio abo
Apropusariro i [Tnatixui onepauii y Cucremi FreeBank mpotsirom oguoro poky. bank mnosigomisie KiieHTa mpo Take BiIKIFOUSHHS Ha
BIIACHUH BHOIp OIHMM i3 crocobiB, 3a3HaueHux y n. 2.7 YJBO. fkmo npotsrom 30 kajneHmapHHX AHIB 3 AHS BianpaBieHHs bankom
nioBigomiiernHst KitieHr ue 3aiiicanB ABTopu3anito abo Asropu3zairo i [InatixHy onepaiito y Cucremi FreeBank, bank B 0JHOCTOPOHHEOMY
nopsiKy po3puBae Jlorosip B uactuni o6ciayrosyBanns Cucremu FreeBank.

21.1.18.4. Bruokyeatu noctyn o Cucremu FreeBank y pasi TpupasoBoro HeipHoro Beoay InenTudikauiiinnx nanux Kiienra
Ta/abo migo3pu momo Kommpomeranii IneHtudikanmiiaux nanmx Kiienta tomo. baHk 3amumae 3a co00K0 TpaBO aBTOMATHYHOTO
po3onokyBanHs Cucremu FreeBank 6e3 3Beprenns Kiienra.

21.1.18.5.  3nificHroBatn MozepHizauito Cucremu FreeBank ta/a6o BmpoBamkyBaté i OLNbII JOCKOHANi Bepcii, MPOBOIUTH
npo¢inakTuyHi poOOTH, y IHUX BUIMAAKaX HNPOBOJUTHCS THMUYacoBa (TPHUBATCTh BU3HAYAETHCS BaHKOM CaMOCTiIHHO) 3ymuHKa y poOoTi
Cucremu FreeBank.

21.1.18.6. BiamoBut B 00po6ui Enexrponnux noxymentiB Kiienta i crmosictutu ioro 3acobamu Cucremu FreeBank aGo
TesneOHHMM J3BIHKOM, SIKIIO € CYMHIBH B X JOCTOBIPHOCTi, OyXraiarepchbkiii a00 TeXHiYHili KOPEKTHOCTi, BiIIOBIIHOCTI YMHHOMY
3aKOHO/IaBCTBY Y KpaiHHU.

21.1.18.7. BimmoBuTH Yy BHKOHaHHI EJIEKTpOHHOrO MOKyMEHTa y THX BHIAJKaX, KOJIHM 3 ypaxyBaHHSIM 3MICTy KOHKPETHOTO
JOKYMEHTa, Iiepenanoro 3 Bukopucranusam Cucremu FreeBank, muist BukonanHs InatixHo1 onepalii BiAIOBIIHO 10 IIF0YOT0 3aKOHOIaBCTBA
VYxpainu ta/abo Y/IbO BuMaraeThbcst HalaHHS JOAATKOBHUX JOKYMEHTIB, Iepeiada SIKUX B eJIEKTPOHHOMY BUTJISII HEMOXKIIMBA.
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21.1.18.8. BiagmoButu Kiienry y 3nailicnenni ITnarixuoi omepauii y Cucremi FreeBank y Bumanxy HemoBHOro (HEBipHOro)
3a3HaueHHs KiienToM pexBi3uTiB i nposeneHHs [lnatixHoi omepartii, mopyiieHHS CTPOKiB ii mpoBeneHHs, HeBixnoBigHoCTI [lnaTixHOT
omeparii, 0 MPOBOAUTHCS, YUHHOMY 3aKOHOAABCTBY YKpaiHH Ta BHYTPIIIHIM AoKyMeHTaM baHky, opopmienHs I[lnatikHoi iHCTpyKIil
Knienta Ha 3milicHenHs Ilnatixuoi omepamii 3 mopymeHHsM ymoB Y/IBO Ta 4MHHOTO 3aKOHOJABCTBa YKpaiHH, a TakoX Y BHIIQAKax
HEIOCTaTHOCTI KOIIUTiB Ha BiqmoBiaHoMy Paxynky KiieHrta, y ToMmy uucii 1uis cruiata BUHaropoau banky 3a Bukonanus [lnatixuoi onepanii,
1110 IPOBOJIUTHCS, Ta Y IHIIMX BUIMAAKAX, HepeadadeHNX YNHHAM 3aKOHOIaBCTBOM YKpaiHu. Y pa3i moBepHeHHs komTiB Ha PaxyHok Kiienra
3 TPUYMHHU HEBIPHOTO 3a3HAa4eHHs pekBi3uTiB KilieHTOM miIsd mepeka3y KOIITIB KOMICisd 3a Iepeka3 He IoBepTaeThes. [Ipo moBepHEHHS
wiarexy bank mosimomisic Kitienra 3a qonomororo Cucremu FreeBank.

21.1.18.9.  Biamorisitu Kitienty B o6cinyroByBanHi Paxynky B Cucremi FreeBank y Bunazikax mopymeHHs HUIM CBOiX 3000B’13aHb
3a quM Y /IBO Ta B iHIINX BUMAJKax, NepeadaueHUX YMHHIM 3aKOHOIABCTBOM YKpaiHH.

21.2. BAHK 30BOB’SI3AHMH:

21.2.1. HapnaBatu xoHcynbranii Knienty mopmo nopsiaky HagaHHS baHKIBCBKHX IOCTYT.

21.2.2. 36epirati 0AaHKIBCHKY TA€MHHIIO Ta TAEMHHIIO (piHAHCOBOI MOCIYTHM CTOCOBHO iH(popMmanii Ta [lnatixuux omepariit
Kiienra BiNOBIIHO 10 BUMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHH, 30KkpeMa 3akoHy Ykpainn «[Ipo 6aHkH i GaHKIBCBKY AiSUTBHICTE» Ta 3aKOHY
Vxpaian «IIpo ¢dinaHCOBI mocayrn Ta (iHaHCOBI KOMITaHI». BaHKIBCHKOIO TaeMHHIEIO € iH(pOpMaIlis Ta BiTOMOCTI, 3a3HadeHi B 3aKoHI
Vxpaian «[Ipo 6aHku i GaHKIBCBEKY HisUTbHICTB». IH(pOpMami€ero, MO CTAaHOBUTH TAEMHHUINIO (hiHAHCOBOI MOCIYTH, € iHpOpMaIlis, BKa3aHa B
3akoHi Ykpainu «IIpo ¢inaHcoBi mocayru Ta GiHaHCOBI KOMIIAHIT».

21.2.3. TloBimomnaT mpo 3MiHH CBOiX pekBi3UTiB mporsaroM 10 PobGouymx OHIB 3 MOMEHTY 3MiHM IUIAXOM HAalpaBICHHS
BI/IOBIIHUX MOBIJOMJICHB Y IHCHBMOBOMY BHIJISIIl ab0 3a JOIOMOroro indopmarii, posmimteroi y Cucremi FreeBank.

21.2.4. VY pa3si opopmaennst Kpenury:

21.2.4.1. 3abesmeunty KiieHTa KOHCYNBTaTMBHUMH IIOCIYyraMH 3 IHTaHb BUKOHaHHA KpeauTHOro NOroBopy Ta HaxaTtd B
MIICHMOBIH (hopMi iH(oOpMaIIifo PO MOTOYHUK po3Mip Horo 3aboproBaHocTi, po3Mip cymu Kpeanty, moBepHytoi banky, HajgaTn BUIUCKY 3
Paxynky/PaxyHKiB (3a TX HasBHOCTI) II0JI0 IOTallIeHHs 3a00proBaHoOCTI, 30KpeMa iHpopMario npo miarexi 3a KpexurHuM goroBopom, siki
CIUTaveHi, SIKi HAJISKUTh CIUIATUTH, JaTH CIDIaTH ab0 Iepio i y Jaci Ta yMOBH CIUIATH TAKUX CYM (32 MOXKJIMBOCTI 3a3HAaUEHHS TAaKHX YMOB Y
Bunmcti 3 Paxynky). bank 3000B’s13yeTbcsl HagaBaTH 3a3Ha4eHy B IbOMY ITyHKTI iH(poOpMaito 6e30IUIaTHO Y BiAOBiAb HA MHCEMOBUH 3aIIAT
KiienTa, mpotsirom 3 Pobounx IHIB 3 JaTH OTpUMAaHHS TAaKOTO 3alUTY, ajle He YacTille OAHOTO pa3y Ha Micsub. HaganHs Takoil iHpopmarii
JIPYTHH Ta KOXKHUHM HACTYITHUH Pa3 MPOTATOM KaJCHAAPHOTO MICSIIs MOKIIMBE BUKIIIOYHO 32 YMOBH CIUIaTH KitieHTOM KOMicii, BCTaHOBIEHO1
Tapudamu ado JJoroBopom.

21.2.5. Y pasi po3mimenns Braany:

21.25.1. Binkputu Knienty Brmagauii paxyHOK Ta 3apaxyBaTH Ha HOTO cyMy Bkiany Ta cymu goBkiaaeHHs (y pasi, SKIIO e
nepenbayeHo yMoBaMu Bkmany) y po3Mipi Ta Ha yMOBax, BCTaHOBJCHUX JIoroBopoM OaHKIiBCBKOTO BKJIaJy, YMOBAMHU 3aly4eHHS
OaHkiBchKUX BKIamiB Ta Y /BO.

21.25.2. CmnauyBatu Kimienty nponenTr 3a Bxkimagom, noBeprytu KitieHty cymy Brimagy y mopsiaky Ta Ha yMOBaX, BCTAHOBIICHHX
JloroBopoM 0aHKIBCEKOTO BKJIaTy, YMOBaMH 3aTydeHHs] OaHKIBCHKHX BKianiB Ta Y BO.

21.2.5.3. Haparu KiieHTy 1OKyMeHT, IO MiATBEpKY€e BHECeHHs cymu Bikiany KimientoMm Ha BrimagHuii paxyHOK BiIIOBIZHO 10
yMoB JloroBopy 6aHKiBCHKOTO BKIaAy (y pasi opopmieHHs nsoro JoroBopy y BigminenHi).

21.2.5.4. Tloepuytu Kiienty Bxiiag Ha BUMOry a0 #0r0 YacTHHY Ta CIUIATHTH CyMy HapaXOBaHUX MPOIEHTIB 3TiIHO 3 YMOBaMHU
3aTy4eHHs 0aHKiBCBKHX BKJIAIB (IeN03uTiB) y neHb noganus KitientoMm y Bank BinmnoBiqHof 3asiBM 3 BpaXyBaHHAM iHIIMX nosioxeHs Y JIBO.

21.2.6. V pasi Binkpurrs IloTounoro paxynky/Ilotounoro paxyuky 3 EII3

21.2.6.1. VY mnopsnky, nependauenomy JloroBopom OaHkiBchkoro paxyHky ta YJIBO, Binkputi Kiienty IToTounuii paxyHOK,
Bunyctuty [InaTikHy KapTKy 10 HbOTO (3a yMoBH 3amoBiieHHs ii KitientoMm) Ta o6¢cimyroByBatu [loTouHuii paxyHOK, BukoHyBatu IlnatixHi
omnepaii 3a [lTorounnM paxyHkoM BinnoBigHo 10 ymMmoB Y IO, JloroBopy 6aHKiBCEKOTO paxyHKY, TapudiB Ta BUMOT YHHHOTO 3aKOHOIABCTBA
Vkpainu.

21.2.6.2. HapmaBatu xoHcynbpTanii KiieHTaMm momo BUKOHaHHS YMOB JloroBOpy OaHKIBCHKOTO paxyHKY, MOPSAKY BUKOPHCTaHHS
[TnaTi>xHUX KapTOK Ta 3acTocyBaHHs Tapugis banky.

21.2.6.3. Buparu Kiienty noBinky npo 3akpurts PaxyHKy y JeHb 3akpuTTs [IoTOYHOrO paxyHKy Ha HOTO BUMOTY.

21.2.6.4. 3amuceMoBoIo 3asBoro KitieHTa mpoBecTy po3citiyBaHHs 3a cripHoto [1natikHoo onepartieto 3a ymoBH cruiaté Kitienrom
KOMICI{HOT BUHAropo/iv 3a iHiLiIOBaHHS TPOLECAYPH PO3CIiIyBaHHs (BUCTABICHHS IUIaTeXKY NOBEPHEHHS, 3aIIUTY MIEPBUHHUX JOKYMEHTIB 3a
ornepariero) 3rigHo 3 Tapudamu banky 1o mowatky posciigyBaHHs. Y pa3i HEOOXiJHOCTI MPOBEICHHS JOAATKOBUX €TAIliB PO3CIIiTyBaHHS
(3amuT MEpBUHHUX TOKYMEHTIB Tom0) baHk 31ilicHioe ixX e 3a 3rogoro KimienTa micis ormatu KitieHtoM BinoBigHOT KOMicii 3a moganbIe
MIPOBENICHHST PO3CIiTyBaHHs. baHK Mae MpaBo MPUIMHUTH PO3CIiIyBaHHs 3a Hi€to [ImaTikHOIO omepariieto Ha Oyap-IKOMY eTami y pasi
HecrutaTd  KitieHTOM  KoMiciiiHOT BuHaropoau banky. TepMiH Ta MOpSAAOK MPOBEJCHHS pO3CHiJyBaHHS BH3HAYAIOTHCS YMHHUM
3aKOHOJABCTBOM Ykpainu Ta npasmnamu MIIC. JlaToro mowaTKy po3ciliyBaHHS BBa)Ka€ThCs JaTa OTPHMAaHHS BianoBimHOI 3asBu KiieHTa
BankoM. [laToro 3aBeplIeHHs pO3CiayBaHHs BBOKAETHCS J1aTa 3apaxyBaHHs CyMH 3a cripHoto [InaTikHoro onepartiieto Ha PaxyHnok Kiienrta
a0o0 HaJaHHs MHCbMOBOT BifnoBini bankoM Kitienty, abo HajaHHS TEpPBUHHUX JOKYMEHTIB 3a cripHoro [InatixHoI0 onepariiero.

21.2.7. V pasi nigkiaodyenns: Kiienra no Cucremu FreeBank:

21.2.7.1. O6cmyroBysatu Kiienta 3a oromororo Cucremu FreeBank signosiaHo 1o VB0, iHmmx 0roBopiB, M0 yKIageHi Mix
CropoHamy Ta nependadaroTs HajaHHS mociyr/cepBiciB y Cuctemi FreeBank, Ta ynHHOTO 3aK0HOKAaBCTBA YKpaiHH.

21.2.7.2. V BHIaJKy 3MiHH YMOB Ta MOPSAAKY 3AificHeHHs onepauiii y Cucremi FreeBank se mi3nirue Hixk 3a 10 Pobo4nx qHiB 10

HaOyTTsS YHHHOCTI HOBUX MpaBHJI crioBicTHTH mpo 11e KitieHnTa mutsxom po3MilieHHs BianosigHoro nosizomineHHs y Cucremi FreeBank a6o y
IHIIUI He 3a00pOHEHUI YMHHIM 3aKOHOJIAaBCTBOM YKpaiHH CTOCi0.

21.2.7.3. IIpu 3BeprenHi Kiienta y Bauk 3 kionotanusaM npo 6iokyBanHs goctymy o Cucremu FreeBank 6ioxyBatu moctym
1o Cucremu FreeBank we miznirue, Hix npotsarom 30 XBHIIMH MiCIIst 3BCPHCHHS.
21.2.7.4. Ilin wac Buxopucranus Cucremu FreeBank Kiientom apxiByBaru Ta 36epirati ENeKTpOHHI IOKYMEHTH, IO

Bianpasieni KiieHToM, mpoTsiroM 5 pokiB micist npunuHeHHs kopucryBanus Kinientom Cucremoro FreeBank.

21.3. KJIIIEHT MA€ ITIPABO:
21.3.1. OrpumyBaru baHKiBCBHKI OCITYTH Ha MiACTaBi BiAmoBigHuX JloroBopis, ykiageHux 3 bankom.
21.3.2. 3epraruck 10 Konrakr-nienrpy bauky 3 nurans HafanHs BaHKiBCEKUX MOCITYT.
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21.3.3. ¥ pasi orpumanns Kpenury:

21.3.3.1. TIuceMoBO 3BepHYyTHCs 10 baHKy 3 BUMOrOIO HafaTH akTyaibHuil ['padik miaTexis.

21.3.3.2. docrpokoBo moramatu Kpeaut B Oyap-skuil yac MOBHICTIO ab0 YacTKOBO, Y TOMY YHCII HUIIXOM 30LUIBLICHHS CYyMH
MepiOIUYHUX IJIATEXIB y NOPAIKY, BH3HaueHoMy Kpenutnum norosopom ta Y IBO.

21.3.3.3.  [octpokoBo pozipBatu KpemutHuil AOroBip, MpH LbOMY MOMEPEIHbO IMOBHICTIO MOBEpHYTH OTpuManuii Kpemwur,
CIUTATHTH MIPOLEHTH 3a KopucTyBaHHS KpeanTom, Kowmicii, iHIry 3aboproBanicTs 3a KpeauTHIM 10TOBOpOM.

21.3.3.4. Otpumysaru Bix banky iH(popmMamito rmpo motounuii po3mip 3ad6oprosanocti Kiienra, po3mip cymu Kpenury, noepayroi
Banky, orpumyBary Bunucky 3 Paxynky/PaxyHKiB (3a iX HassBHOCTI) IIIO0 MOTaIIEHHs 3a00proBaHOCTI, 30KpeMa iH(OopMaIliio Ipo maTexi
3a KpenurHuM 1oroBopoM, SIKi CIUIaueHi, SKi HaIeKUTh CIUIATUTH, AaTH clulaTh. baHk Hamae Taky iHpopmanito Kimienty Ha fioro BUMoOry
0e30IUIaTHO, aJle HE YacTille OJHOTo pa3zy Ha Micsaub. KiieHT Mae mpaBo oTpuMaTH Taky iH(opMalio Apyruid Ta KOKHUH HACTYHHHUH pa3
MPOTAITOM KaJeHIApHOTO MicsIisS BUKIIOYHO 3a yMoBH ciuiatu Kimientom kowmicii, BctaHoBenoi Tapudamu ado JJoroBopom.

21.3.4. V¥ pasi po3mimenns Bruany:

21.3.4.1. VY mnopsaky, Bu3HaueHOMY J[oroBopoM OaHKIBCHKOTO BKJIady, YMOBaMH 3ailydeHHs GaHKIBChbkuX BKiaaiB ta ¥YJIBO,
orpuMarH Bxirax Ta HapaxoBaHi Ha HHOTO IIPOIIEHTH.

21.3.4.2. Bumaratu 1ocTpokoBoro moBepHeHHs! Bkiamy Ta HapaXOBaHHMX Ha HBOTO IIPOIIEHTIB, SIKIIO TaKe IPaBoO IependadeHo
BiamoBigHUM JloroBopoM OaHKiBChKOTO BKiIany Ta Y /ABO, 3 ypaxyBaHHSIM BIMOT YHHHOTO 3aKOHOABCTBA YKpaiHU.

21.3.4.3. OTtpuMyBatH iHpOpMaIiIo II00 CyMH HapaxOBaHUX NPOLEHTIB Ha Bkiax y BUrsiai BuIicky 3 BkiaagHoro paxyHky, y
ToMy 4uncii 3a gornomororo Cucremu FreeBank.

21.3.5. V pasi Binkpurrs Ilotounoro Paxyuky/Ilorounoro paxyHky 3 EII3:

21.3.5.1. BinbHO po3mopspKaTUCS KoluTamu Ha PaxyHky/PaxyHkax B MeKax HAsBHOTO 3alHILIKY, 3 ypaxyBaHHIM OOMEKEHb,
BCTaHOBJICHUX YWHHHAM 3aKOHOJABCTBOM Y KpaiHH JUIA paXyHKiB BiAMIOBITHOTO BUY, a TAKOK YMOB JloroBopy 6aHKiBCHKOTO paxyHKy, ¥ IBO
ta Tapuois.

21.3.5.2. YHoBHOBaXyBaTH y MOPSAKY, HepeadadyeHOMYy YHHHHAM 3aKOHOJABCTBOM YKpaiHH, TpeTix ocib po3mopsKaTHCh
Paxynxamu.

21.3.5.3. Otpumysatu iHpopMmanito 3a PaxyHkamu, y ToMy uucii i3 BukopuctaHHsM Cucremoro FreeBank Ta iHmmx cmcrem
JUCTAaHIIKHHOTO 00CIYrOBYBaHHSI.

21.3.5.4. OrpumyBaTy iHIII JOJATKOBI Ta CYMPOBIHI MOCIYTH, epeadadeHi JJoroBopom GaHKiBchkoro paxyHky ta ¥YJIBO.

21.3.5.5.  Ockapxuru 6ynp-sky Ilnatixay onepariiro 3a PaxyHkom Brpogosk 30 kaneHIapHUX THIB 3 HaTH 3/ilicHeHHs [IaTiKHOT
omeparii, o MiUITae OCKapKEHHIO, aje He Mi3Hile KiHIA MICSIs, HACTYITHOTO 3a MicsueM mpoBeneHHs [lmaTixHOi omepanii, IUIIXoM
HaJaHHA 10 baHKy MUCBMOBOT 3asBH 3 JOJaHHSIM HEOOXITHHMX IiATBEPIKYIOUHX JOKYMEHTIB (KOIii YeKiB, paxyHKiB, 3aMOBJICHb TOIIO).
IMonamei aii oo Takoi [naTixkHi onepariii poBOASTHCS BiAMOBITHO 10 BHYTPINIHIX JOKYMEHTIB baHKy, YHHHOTO 3aKOHOIaBCTBa Y KpaiHu
ta npasmwit MIIC. SIkmio KiieHt He ockapskuB [InaTikHy onepamnito y mopsaky, [0 BKa3aHUH y IIbOMY ITyHKTI, TO BBaXae€Thes, mo KiieHT
3rogeH 3 ycima IlnaribxkHuME omepanismu 3a PaxyHkoM, 1o BKa3aHi y BHUITHCLI, Ta He Mae mpeTeHsiid 1o bauky, y Tomy 4mcini y pasi He
otpuMaHHs KitieHTOM (3 Bi1acHOT iHIIiaTHBY) BUMKACKH 32 PaxyHkoM 10 10 gucna Micsis, HACTYITHOTO 3a 3BIiTHIM.

21.3.5.6. 3a MUCHMOBOIO 3asBOI0 ONepyBatd y baHKy 3acBimueHi Komii TOKYMEHTIB, IO MiATBEPIKYIOTh IPaBHIBHICTH
CIMCaHHS KOWITiB 3 PaxyHKy, y BHIIaIKy BUHUKHEHHS cynepedok 3 iHmmMu yaacHaukaMu MIIC a0o iHIIMX CIIipHUX MHTaHb.

21.3.5.7. [Tix cBoro MOBHY BiAmoBinaneHICTh qOopyunTH banky Bumauy JlomaTkoBux KapTok no PaxyHKy Ha iM’s 0ci0, BKazaHHX
y 3asBi Kimienra. YMoBu Y /IBO B wacTuHi BuKoprcTanHs KapTok MOMHMPIOIOTECS HA YCiX 0Ci0, [T SKUX BHUITYIIEeHi J{01aTKOBI KapTKH.

21.3.5.8. [1ix cBOIO MOBHY BiAMOBINATBHICTH BiIMOBUTHCS BiJ BCTaHOBICHHs OmnepalliitHuX JIiMITiB BUKOpHUCTaHHs [InaTiXHUX
KapTOK Ha IeBHUII nepios M Ha TepMiH il [TnatixHOi KapTKH.

21.3.5.9. 3miHuTH BcTaHOBNeHn# bankom Onepaniiiti JTiMiTH Ta/ab0 00MeXEeHHs, OKPiM IPaHUYHHUX JIMITiB 3 OTPUMaHHs FOTiBKH

200 1HIIMX OTepalliil, AKIIO TaKi mepe0aueHo 3aKOHOJABCTBOM Y KpaiHH.
21.3.5.10.  3Bepuyrtucs no banky 3 Meroro 3HATTS O3HakH «CIUITYUA paxyHOK» 3a [I0TOUHHM paXyHKOM HIISXOM:
- 3BepHeHHs 10 Binninenns bauky, abo
- 3BepHeHHs 10 Konrakr-uentpy banky 3 OcHoBHOrO HOMepa, abo
- iHiIitoBaHHSA 3HATTSA BianoBigHoi O3Haku «Crurstanii paxyHOK» caMocTiitHo y Cuctemi FreeBank.

21.3.6. VY pasi nigkmouenns g0 Cucremu FreeBank:

21.3.6.1. KopucryBatrch noBHuM KoMIuiekcoM nocnyr Cucremu FreeBank Ha ymoBax, nependauenux uum Y JIBO, BignoBigHum
JloroBopowm, 3a IKUM HaJaloThes mociyru/cepsicu y Cucremi FreeBank, Ta auHHIM 3aK0HOaBCTBOM YKpaiHi.

21.3.6.2. CamocriitHo BixkmounTr/BKmounTH nepeBipky CVC2/CVV2 y Cucremi FreeBank 3 moximBicTio BHOGOpPY CTpOKY

BI/IK/TIOYEHHS Ha HACTYITHUI CTPOK: MOTOYHY A00Y, 10 OJHOTO MicsIis, 10 KiHIs cTpoky aii KapTku.

21.3.6.3. 3Bepuyruch no banky mmst po36iokyBanHs Cucremu FreeBank nuisxom 3pailicHeHHst n3BiHKa no KoHrtakt-meHTpy 3
OcHOBHOT0 HOMepa abo 0coOHCcTOro 3BepHeHHs 10 Bininenns banky abo o4ikyBaTH, IIOKH CIUTHBE BCTAHOBJICHHH Yac OJI0KyBaHHS (32 yMOBH
TEXHOJIOT1YHOTO HANAIITyBaHHS).

21.4. KJIEHT 30B0B’SI3AHUM:

214.1. HanaBaTtu mepen6adeni 3aKOHOABCTBOM YKpaiHHU BiOMOCTI, 0 BUTpeOye baHk 3 MeTOI0 BUKOHAHHS BUMOT YHHHOTO
3aKOHOJABCTBAa YKpaiHW, B TOMY YHCI IO PETYIIO€ BiIHOCHHH y cdepi 3amobiraHHs Jeramizamii (BiIMHBaHHIO) JAOXOIIB, OAEPKAHHX
3JI0YMHHUM LUIIXOM, OyIb-Ky iH}popMaIiito Ta JOKyMeHTH, HeoOXiaHi 1 3aificHenns HanexxHoi mepeBipku KitienTa (B TOMy 4mcii 1uist
BU3HAUCHHS HasBHOCTI/BiacyTHOCcTi y KiieHTta 3B’s3KiB i3 JepikaBoro, IO 3IiCHIOE 30poiiHy arpecito mpoTH Ykpainu), HamexHoi
KOMILJICKCHOT MepeBipky PaxyHKiB, 3’sicyBaHHS CyTi Ta MeTH (piHAHCOBHX omepauiii, piHaHCOBOTO CTaHy, BiIOMOCTeEil 110710 3/1ifiCHEHHS
[TnatixHKUX omepauiii 3a PaxyHkamu, a Takoxk JOKYMEHTH, HeoOXiHi [uist mpuitHATTs bankom pimenns mono Haxanus Kiienty Kpenury.

21.4.2. [lixg yac HagaHHA JTOKYMEHTIB, iHpopMarii abo opopmieHHS Oynb-sIKUX TOKYMEHTIB 3 BaHKOM 3a3HAYNTH BHKIIOYHO
JIOCTOBIPHI JIaHi Ta BIZJIOMOCTI, III0 CTOCYIOTBCS HOTO MEPCOHAIBHUX JaHHX, a TAKOX JaHI Ta BIIOMOCTI, O CTOCYIOTHCS a0 TOB’sI3aHi 3
oTepaLisaMH, 10 3IiCHIOIThCs KitieHToM, Ta oCIyT, 1o HajaThes KimieHty.

21.4.2.1. VY pasi 3akiHUeHHS CTPOKY Jii JOKYMEHTIB, Ha MifcTaBi skux Oyna nmpoBeneHa Inenrudikarmis ta Bepudikarmis Kiienra,
abo indopmartii, Ha migcTasi sikoi Oyiia 3aiiicHena Hanexna nepesipka Kitienra (BiZoMocTi po Miclie MpoKuBaHHs abo Miclie nepedyBaHHs),
Hagatu bauky mpotsirom 30 Po6ounx aHIB i3 IHS HaCTaHHs BIAMOBIAHOI MO OHOBJICHHI MAKeT JOKYMEHTIB.

21.4.3. V Bumaaky 3miHu nepcoHanbHuX AaHux Kuienra, mio Oynu HajgaHi [y mpoBeAeHHs [nenTudikauii, 30kpeMa TaHHX
JIOKYMEHTa, 110 MOCBiI4ye 0co0y, axpecu MOCTIHHOrO Miclil MPOKHUBaHHS/peecTpanii, aapec Uil OTPHUMAaHHS KOPECIIOH/ISHIIil, HOMEpiB
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TesedoHiB, eIeKTPOHHOI ajpecH, BTpaTd abo 3MiHM MOCTIHHOTO MicIl NpAaIeBIAIITYBaHHS Ta 3MiHH IHIINX BiJOMOCTEH, IO MOXYTb
HETraTHBHO BIUTMBATH Ha BUKOHaHHA KiieHTOM 3000B’s13aHb 3a KpeautHum noroBopoM, — mpotarom 10 PoGounx nHIB 3 1aTH BUHHUKHEHHS
TakuXx 3MiH (a0o B iHIIUH cTpoK, nependadenuit Y IBO), ane He mi3Hime qHs yeproBoro BiasinauHsa Kiientom banky iHpopmyBatu bank y
MUCBMOBIH (hOpMi PO BHECEHHS TaKUX 3MiH 3 HaJaHHAM MiATBEPIKYIOUNX TOKYMEHTIB (y pasi HeoOximHocTi). baHk Mae mpaBo y BUIagKy
HeHamanHs KiienToMm iH(opMmamii mpo Taki 3MiHH pO3paxOBYBaTH Ha aKTyalbHICTh JaHuX mpo KiieHTa Ta He Hece BiAMOBITAIbHOCTI 3a
HACTaHHA OyJb-SKUX HEraTHBHUX HACIIJKIB, SIKIIO II¢ HE BINMOBiTa€ MIMCHOCTI, BKIIOYAIOYH, al¢ HE OOMEXKYIOUUCH IIMM, HEOTPHMAaHHS
KrienToMm Oyb-KHX OBiOMIICHB BiJ baHky TOTIIO.

21.4.4. [pu 3mini OcHOBHOTO HOMepa/JlomaTkoBOr0 HOMEpa TeleOoHy 3aB4acHO abo Yy HAWKOPOTIINI TepMiH 3BEPHYTHCS JI0
Bigninenns banky a6o y KoHTakT-1ieHTp Ta moBimoMuTH Impo iforo/ix 3miHy. Ilicis mpoBexenHs bankom 3miHm OCHOBHOrO HOMepa 3a
inimiaTuBoto Kiienta Bank Hampasmsie Kinienty TexcroBe MOBiIOMIICHHS Ha HOMep Tene(oHy, skuil OyB MONEpPeIHbO BCTAHOBICHUI SIK
OcHOBHHIA HOMEp Ta Ha HOBUIT HOME, III0 BCTAaHOBJICHO, sk OCHOBHUI HOMeEp. Y pa3i He3roau 31 3MiHot0 OcHOBHOTO HOMepa, KilieHT moBHHEH
SIKHAHIIBUALIE TOBINOMUTH Tpo 1e bank nursixom 3BepHeHHs 10 KoHTakT-eHTpY a00 ocobucto 1o Binainenns bauky. B iHmomy Bumaaxy
Bank He Hece BiINOBIAAIBHOCTI 32 HEKOPEKTHE HAZAHHS MOCTYTH.

21.4.5. HanmaBatu noxymentn abo iHpopmarito 3rigqHo 3 Bumoramu FATCA, a TakoX Ti, IO CTOCYIOThCS HOT'O MOJAaTKOBOTO
cTaTycy, Ta y pasi HabyTTs crarycy nonarkosoro pesunenta CIIIA namaBatu 1o banky minTBeppKylodi JOKYMEHTH.

21.4.6. Ipotsrom 30 kaneHAapHUX AHIB MHCEMOBO MOBiTOMUTH baHKy IIpo 3MiHY CBOTO CTaTyCy MOJaTKOBOTO PE3UACHTCTBA IS
ninei 3arampHOro crangaprty 3BiTHocTi CRS Ta/abo cBoro cratycy mns mineit FATCA ta/abo mpo 3MiHy BiJIIOBIHOTO CTaTycy CBOTO
Hpe/CTaBHUKA.

21.4.7. [potsrom 30 kaneHIapHUX AHIB 3 AHSA OTPUMAHHS 3aMUTY HAaAaTH baHKy MoscHeHHS Ta iH(opMairo, SKIIO y BUIIaIKaX,

BusHaueHnx FATCA Tta/abo 3aransaum cranmaptom 3BitHocTi CRS, min wac abo micist 3actocyBanHs npouenyp HanexHoi KOMILIEKCHOT
nepeBipku baHk ni3HaeThCs a00 MaTUMe MiICTaBU BBAXATH (MaTUME Mi03py), 0 PaXxyHOK HaleKUTh A0 MiA3BITHUX, alle MoA0 PaxyHKy
Kiienrom nopano iHhopMaito cTocoBHO cebe Ta/abo CTOCOBHO CBOTO INPEICTaBHUKA Ta/abo JOKYMEHTH, sIKi BKa3ylOoTh Ha Te, 0 PaxyHok
HE € HiA3BITHUM.

21.4.8. Hanexxnum umHOM olutauyyBaté nociayrd banky srimHo 3 Tapudamm Basky, mo nifoTh Ha JeHb HaJaHHS TaKoi
MOCJIYTH/TIPOBEJICHHS OTiepallii, Ta/abo 3riIHO 3 YMOBaMH BiINIOBITHOTO YKJIaaeHOTo JloroBopy.
21.4.9. CaMoCTii{HO BiCTIZKOBYBaTH Ta 3HailoMuTUCh 31 3MiHamu 10 Y IBO, Tapudis Ta YMoB 3arydeHHs! 0aHKiBCHKUX BKJIA/IB,

onpuITIoAHEeHUX baHkoM y mopsiaky, BusHaueHomy um Y JIBO. 3 miero MeToro 3 iHTepBajiaMu He Ounbiie 5 (1’ sITH) KaneHaapHux aHiB Kiient
3000B’s3yeThes BiaBixyBaTn OdiniiiHuii caiit baHKy, HepeBipsATH HOIITOBY Ta/ab0 €IEKTPOHHY KOPECIIOHACHIII0. Y BHIIAQAKY HEAOTPHUMAHHS
KiienToMm nporo 0608’ a3ky KiieHT He MOXke mocHIaTHCsS Ha CBOIO HeoOi3HaHICTh 13 3MiHamu B Y/BO, y Tomy uncii y Tapudax, YmoBax
3ay4eHHs GaHKIBCHKUX BKJIAJIB (IEMO3UTIB), SIK MiZCTaBY Ul 3BUIEHEHHS BiJl CBOIX 3000B’s3aHb 3a OyAb-IKUM JI0rOoBOpOM, YKJIQJICHUM 3
BbankoMm B pamkax Y IBO.

21.4.10. BignosigHo mo Bumor I[lomatkoBoro koaekcy Ykpainu KiieHT 3000B’s3yeThcsi TOBIIOMHTH baHK mpo CBill cTaryc
¢izuuHol ocoOM-mianpueMIt abo ocobu, sika MPOBAIUTH He3alexHy npodeciiiHy misnpHicTh. HenosimomieHHst ¢isnyHuMH ocobamMu —
MATPHEMIIIMHI Ta 0c00aMu, SIKi MPOBOIATH He3alleKHy MpodeciifHy AisTbHICTh, PO CBilf cTaTyc baHKy mpH BIAKPUTTI OyAb-SIKOTO paXyHKY
TATHE 32 c00010 HakIaeHHs mTpady 3 00Ky KOHTPOIIOIOYHNX OPTaHiB y po3Mipi, mepeadadyeHoMy YHHHUM 3aKOHOIABCTBOM YKpaiHH.

21.4.11. VY Bumamky IOCTPOKOBOTO NMPHUITMHEHHS Iii qoBipeHocTi, Buganoi Kimienrom [IpencraBauky, mo Oyna HagaHa 10 baHky,
KitienT 30008’ 13201 TOBiZOMHUTH baHK Ipo MPUTIMHEHHS J1ii TOBIPEHOCTI IUITXOM 3BEpHEHHS 10 BimnineHHs banky 3 BiAIOBIIHOO 3asBOIO.
Jo wmomenty mnosimomieHHs Kiientom banky mpo mocTtpokoBe mpumuHEHHs [ii JoBipeHocTi baHk 3BimbHSETBCS Bim Oynb-sKoi
BIAMOBIAANBHOCTI 32 HETaTHBHI HACTIIKH, 1110 MOKYTh BUHUKHYTH Y 3B’sI3KY 3 ii He3aKOHHUM BUKOpUcTaHHsIM [IpencraBHEKOM.

21.4.12. BigmxkoayBatn baHKy yci DOKyMEHTanbHO MiATBEp/KEHI 30MTKM Ta BHUTpAaTH, IIO IMOHEeCeHi baHKOM y 3B'I3Ky 3
nopyuieHHsM KiieHToM HOpM 3aKOHOAABCTBA 3 IPHHIMIIOM €KCTPATEPUTOPIaIbHOCTI.

21.4.13. VY pa3si opopmiaenns Kpenury:

21.4.13.1. BukopucroByBatu Kpeaut Ha 11iji, 3a3Ha4eHi y BignoBigHoMy KpenutHoMmy norosopi.

21.4.13.2. HanexHUM YHHOM MOBEpPHYTH KpenuT, Ta CIUIaTUTH MPOLEHTH 3a KopuctyBaHHS Kpemurom, komicii Ta iHII IutaTexi
BiZMOBiTHO 710 YMOB KpeauTHOro 10roBopy.

21.4.13.3. Ha Bumory banky npotsrom 30 kaneHIapHHUX JHIB HamaTd HEoOXinHY iH(OpMaIito Ta JOKYMEHTH IS IepeBipKU HOTO
IUIATOCIPOMOXKHOCTI, ITbOBOTO BUKOPHUCTaHHsI KpenuTy, a Takoxk iHII JOKYMEHTH, 10 BUMaraoTbcst baHkom.

21.4.13.4. YV Bunanky BuHuMKHeHHs g0 KiieHTa mpereH3siii 3 Ooky TpeTix oci® — 3aiiicHIoBaTH BHKOHaHHS 3000B’s3aHb 3a
KpeanTHUM 1OrOBOPOM Y MEpIIOYEpProBOMY MOPSIIKY, KPiM BHIIAIKiB, BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

21.4.135. TIlpotsarom aii KpenutHoro norosopy He 3akpuBati PaxyHok y BaHky, 3 sikoro 3xificHroeTbest moramenss: Kpeaury.

21.4.13.6. Ipotarom xii KpenutHOro 10roBopy MMCHMOBO HOBIIOMIISTH baHK Npo yKIIagaHHs iHIIMX MPABOYMHIB, CIIPSIMOBAHHX
Ha OTPHMaHHS KPEIMTIB, MO3UK a0 iHIIHMX JOrOBOPIB, 0 MOXYTh BIUIMHYTH Ha BHUKOHAaHHS 3000B’s3aHb mepe] baHKOM, HE BHCTYyIAaTH
MOPYYHTENIEM 32 KpeIUTaMH, MO3UKaMH Ta 1HIIUMH, Y TOMY YHCIIi TPOIIOBHMH, 3000B’sI3aHHAMH TPETIX 0Ci0 0e3 monepenHpoi MUCEMOBOT
3roau banky.

21.4.13.7.  TIucsmoBo noBinomutu bank npo yuacts Knienta y Oynb-sikiii cynoBiii cnipasi B sIKOCTI BiJnoBinaua, 0OBHHYBa4€HOTO
(TmiacyJHOTO), IPOTSTOM 5 KaJleHAAPHHUX JIHIB 3 JaTH, KOJIU CTaJo MPO L BiTOMO.

21.4.13.8. VY Bumajaky NpocTpOUYCHHs BUKOHAHH Oyab-sIKHX 3000B’s13aHb 3a KpeiuTHIM 10r0BOpOoM — He mi3Hinre 10 kaneHaapHux
JIHIB 3 IaTH OTPUMAaHHs NHChbMOBOT BUMorH banky Hajat 10 baHky JOKyMeHTa bHE MiATBEPPKEHHS OTPUMYBAaHOTO TOTOYHOTO JIOXOAY.

21.413.9. Sxmo KiieHnt mMae Hamip TOCTpOKOBO posipBaté KpeauTHmid TOTOBip - MOBHICTIO MOBEpHYTH onepkaHuit Kpenwur,
CITATUTH MPOLIEHTH 32 KOPUCTYBaHHs KpeanTom, KoMicil Ta oracuTy iHIy 3a00proBaHicTs 3a KpeAUTHUM I0TOBOPOM.

21.4.13.10. HagaBat Ha BUMOTy banky npotsirom 30 KajJeHAapHUX JHIB 3 MOMEHTY Npe.’ SBJICHHS BUMOTH BaHKOM, SIKIIO iHIIHI
cTpok/mata He Oyje BCTAHOBICHHWI y Takiii BUMO3i, HEOOXigHy iH(pOpMAIio A MepeBipKH IuiarocnpoMoxHocti Kimienra, miliboBOro
BukopuctanHs KpeanTy Ta BukoHanHs [ 'padiky miatexis Tomio.

21.4.14. Y pa3i po3mimenns Bxuany:

21.4.141. [lorpumyBaTuch ymMoB JloroBopy OaHKIBCHKOrO BKIAIy, 30KpeMma MO0 3apaxyBaHHs cymu Bkiany Ha Bxiaguwit
PaxyHOK y po3Mipi Ta y CTpoKH, 110 BcTaHoBeHi B JloroBopi 6ankiBcbkoro Bkiaagy ta ¥Y[BO.

21.4.142. Ogpepxaru JloBigKy po CHCTEMY rapaHTyBaHHS BKJIAAIB (Gi3MYHUX 0Ci0 y IMHMCHMOBIH (ITanepoBiil abo eIeKTpOoHHIN)
¢dopmi, Ko BiH He Mae iHmMX Aitounx [ToTounux Ta/abo Briuagaux paxyHkiB y banky ta 3Bepratrch 1o banky mis o3HaifoMIIeHHS 3 1i€r0
Jogingkoro BiamosinHO a0 posaity «YMOBU TAPAHTYBAHHS BKIIAZIB ®OHJIOM 'TAPAHTYBAHHS BKIIAIIB».

21.4.15. VY pasi Binkpurts Ilotounoro paxynky/ Ilorounoro paxynky 3 EIT3:
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21.4.15.1. He BuxopuctoByBati Paxynku s 3aificHeHHs [InmaTtikHEX omneparii, ToB’s3aHUX i3 3MIHCHEHHSIM IiANPHEMHUIBKOL
NiSTBHOCTI, Ta 1HIINX 3200pOHEHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu [1naTiKHUX onepartii.

21.4.15.2. KourtpomoBati pyx KomrTiB 3a PaxyHkom Ta noBimommsitu bank npo IlmaTikri omepalii, 110 HE BHKOHYBalIHChH
Kuienrom/[Iepxkarenem Tonarkosoi kaptku/IIpeacrasaukom. st 1poro KiieHT 30008’ s13aHui [IoMicsist 0cOOUCTO ofepKyBatH y baHky
BUNHCKY 3a PaxyHKoM B mopsinky BctanoBieHomy Y J1BO.

21.4.153. HeyxmipHO TOTPUMYBATHUCH yCiX HOJOXKeHb iboro Y /IBO Ta npasmir 6e3neky momao 3/iiicHeH s [InaTkHux onepaiit
3a PaxyHkamu, B ToMy 9Hcii 3 BUKOpUcTaHHSIM [lnatixaoi kKapTku Ta/abo 3a monomororo Cucremu FreeBank, B ToMy 4mciti 3a3Ha4eHHX B
VIBO.

21.4.15.4.  306epiratu yci JoKyMeHTH 3a [InaTi>KHUMH orepamismMy, 3p00JICHUMH 3 BUKOpUCTaHHIM [TnaTiHOT KapTKH, IPOTIATrOoM
180 xanenmapHux AHIB 3 AaTu 3aidcHeHHs [lnatixHOi oneparii Ta HajaBaTH iX 10 baHKy Ha BUMOTY OCTaHHBOTO a00 JAJIsS BPETYITIOBAHHSI
CHIPHUX CUTYaIiH.

21.4.155. VY Bumajky HOMHJIKOBOTO 3apaxyBaHHs KoIITiB Ha PaxyHok KiieHTa moBepHyTH iX BrpogoBx 3 OmepauidHuX IHIB 3
JIaTH OJep>KaHHs BiAMOBiIHOTO MOBigoMIIeHHS baHky.

21.4.156. Kontpoimosaru cBiif ButpatHuii nimiT, He HoITycKaroun BUHHKHEHHs HecanknionoBaHOTo oBepapadTy Ta HeoITaueHHX
komiciii. [Toramaru ycro 3ab60oproBaHicTs 3a JJoroBopoM 0aHKIBCHKOTO paXyHKY Y MOPSAKY, ependadeHomy Y J1BO.

21.4.15.7.  CamocrTiiiHO BperyiboByBaTH (hiHaHCOBI BigHOCHHY 3 lepxatensmu JlonaTkoBux kapTok Ta [IpexcraBHrKaMu.

21.4.158. VYV BHmagxy IOOCTPOKOBOTO po3ipBaHHA J[0roBOpy OaHKIBCBKOTO pPaxyHKY, SK 3a BIACHOIO IHINIaTHBOIO, TakK 1 3a
iHimiaTuBo baHKy, 10 maTH HOro po3ipBaHHA NOTACHUTH 3a00pTrOBaHICTh Nepe baHKOM y MOBHOMY 00Cs3i.

21.4.159. 3gilicHIOBaTH MOMOBHEHHs PaxyHKy y po3Mipi, JOCTaTHBOMY JUisi 3abe3medeHHs] BaHKy MOMKIMBOCTI 3iHCHIOBATH
JleGeToBmii nepekas y nmopsaKy, BusHaueHomy Y J150.

21.4.15.10. Orpumatu y bauky Burotosneny [lnarixuy kapTky/lofaTkoBy KapTKy He Mi3Hille OCTaHHBOr0 PO60YOro [IHs Micsiis,
HACTYITHOTO 3a MicsiiieM odopmierHs [TnatixkHoi kapTku abo MmoJaHHs 3asiBU NPO BUITYCK [1MaTiKHOT KapTKH.

21.4.15.11. 3sepratuch 1o bauky s o3HaoMiteHHs 3 JIOBIIKOIO IIPO CHCTEMY TapaHTYBaHHS BKJIAIIB (i3HYHUX 0Ci0 B IOPSAKY
Ta y croci0, mo Bu3HaueHi B po3aini «YMOBU TAPAHTYBAHHS BKIIAIIB ®OHJIOM TAPAHTYBAHHS BKIJIAAIB».

21.4.15.12. Tloeimomutu Bank mucemoBo (y mamepoBiii ¢hopmu B pa3si 3BepHeHHsS Ha Oyab-sike Bimminenus Banky, a6o depes
Cuctemy FreeBank mmsxoMm 3BepHEHHS 10 CIOyXOM MATPUMKH y MOOLTEHOMY 3aCTOCYHKY (3a HasBHOCTI BiANOBITHOI TEXHIYHOI
MOJKIJIMBOCTI), 200 HUIAXOM 3BepHEHHs 10 KoHrakr-neHTpy BaHky) mpo (akT BUKOHaHHS 3 #oro ITOTOYHOrO paxyHKy HEHAJEKHOI,
MMOMMJIKOBOI a00 HeaKIenToBaHoi [11aTikHoi omepariii HeraifHO Micis TOTO, K Taka iHpOpMaIlis cTana HoMy BiioMma, a SIKIIO BHACTIIOK TaKol
[InatixxHOi omepanii BixOymoch 3apaxyBaHHA KowTiB Ha Paxynok KiieHra - mpotsrom 3 OnepauiiiHuX IHIB 3 ZHSA TaKOTO 3apaxyBaHHS
Hajath banky IlnaTikHy iHCTPYKIIIO 3 METOK MepeKkasy KOUITIB IUIATHUKY a0o, 3aJIe)kKHO BiJi 0OCTaBHH, HallaBady IUIATDKHHUX MOCTYT
riatHuka. Hapmawusam 3rogm KiieHta Ha po30JIOKYBaHHS KOLITIB Ta IOBEPHEHHS iX HEHAISKHOMY IUIATHHKY € HPOCTABICHHS Ha
BuieBkasanii [Inatixkuiit incTpykuii Kitientom (#oro IIpeacraBHrkoM) BracHOpy4HOro mianucy/EnekrporHoro miamucy.

21.4.16. Y pasi minxmouenns 10 Cucremu FreeBank:

21.4.16.1. Kitient 3000B’s13aHuit 30epiratu cBoi [neHTH}iKaLifiHI JaH] y MICISIX, HEAOCSHKHUX JUIS CTOPOHHIX 0Ci0, Ta BXKHUTH BCIX
3axXOMiB AN 3amoOiraHHs BTpaTtd (KpaaiKKW, HECAHKI[IOHOBAHOTO JIOCTYMY TpeTiX oci0) Imentndikamiianx nanux KimieHra. Y Bumanky
BUHHKHEHHs y KimieHTa mimo3pu mpo HECaHKIIOHOBaHWH MOCTYN A0 BiacHUX [neHTudikaniiHmx maHmx abo no Cucremu FreeBank —
TepMiHOBO mpunuHuTH Bukopuctands Cucremu FreeBank, mosigomuru nipo tie bank aust 3aificHeHHs 3aX0/iB i3 3amobiranHs maxpaichKux
niit Tomo. Y BUMAAKy BTpaTH (KPamaiXKKH, HECAHKI[IOHOBAHOTO AOCTYITYy TpeTix oci0) Inentudikariiinmx nanux Kiierara ta/abo OcHOBHOTO
HoMmepa Tenedony/ JlogaTkoBoro HoMmepa TeneoHy, KM BHCTYNaB aBTOpM3aliiiHMUM mapameTpom (JoriH) mist gocrymy go Cucremu
FreeBank Ta Ha sikuii 3aiiicHioeThCs BignpasiaeHHs OTP-niapodis, abo npy BHSBICHHI BUIA/KIB MPOBECHHS 3a CBOIMU PaXxyHKaMH OTIepallii,
mo KiieHToM He CaHKI[iOHOBaHi, HeraifHo 3BepHYTHCS 10 CIyxOu miaTpuMku baHky 3 BHMororo OnokyBaHHs noctymy 1o Cucremu 3a
teneponom: +38 056 787 8888.

Kuienr nece BiamoBimansHicTh 3a yci cBoi aii y Cucremi FreeBank, sxmo Bxig mo Cucremu FreeBank 6ymo 3aificHeHo 3 BipHEM
BBeneHHsaM [nentudikaniiinnx nannx Kiienra y Cucrtemi FreeBank.

21.4.16.2.  Ilix gac BuxopuctanHsd Cucremu FreeBank KiieHT moBHHEH HOTpHMYBAaTHCA BCiX BUMOT, IO BCTaHOBIIOE baHKk, 3
nuTaHb Oe3neku 00pobiaeHHs [InaTi>KHUX IHCTPYKIIN B €1eKTPOHHIN (opMi.

PO31JI 22. MIATBEP’)KEHHS KJIIEHTA

22.1.TliamucannsiM 3asiBU-3roau Ta KoxHoro JloroBopy npo HananHs bankiBcbkoi mocmyru KitieHT miaTBepmkye, mo:

- BiH o3Haiiomnenuit 3 ymoBamu Y J1BO, Tapudamu bauky, [Tyoniuaum norosopom (opeproro) AT «BAHK KPEJAUT JHIIIPO» mpo
YMOBH HajaHHs mociyru «P2P-nepexasu 3 kapTku Ha KapTKy» (a y pasi yknaaeHHs JJoroBopy 0aHKiBCBKOTO BKJIQIy — TaKOXK 3 YMOBaMHU
3amydeHHs OaHKIBCBKMX BKJIQJIB) Ta IHIIOIO iH(poOpMamiero 3a BiamoBinHOIO baHkiBChKOIO mMociyrolo, mo Mictatecs B YJBO Ta/abo
onpumoxHeHi Ha OdinifiHoMy caifti banky (Bkinanka «[IpuBatHEM ocobam») Ta y Bimminenusx banky, BBaxae IX HOBHICTIO 3pO3yMiINMH,
PO3YMHHMH, CIIPAaBEATHUBHMHI Ta MPUHHSIB iX O€3yMOBHO Ta y TIOBHOMY 00csi3i (0kpimM 3xailicHeHHs KitieHTOM pa3oBoi omeparii Ha miacTaBi
JloroBopy kacoBoro oOciayroByBaHHs, koiau npuitHATTS YJIBO BinOyBaeThcst B wacTtwHi, Bu3HaueHiit Posgimom 13 VJIBO), a Takox
3000B’513y€ThCSI BAKOHYBATH 1X B TIOBHOMY 00CSI3i;

- MiATBEP/KYE, 10 BiH yKiIaaae Jorosip y ToMy 9HCIi 3 JOTPUMAHHSM MPUHIUITY «CBOOOIN TOTOBOPY», BU3HAYEHOT'O CTATTAMHU 6 Ta
627 LuBinbpHOTO KOJeKCy YKpaiHu;

- o yknaganus YJIBO ta koxxHoro JloroBopy mpo HamanHs baHkiBcekoi mociyrn KiieHT oTpumaB ycio iHGOpMaIil0 CTOCOBHO
BiamoBigHOI baHKiBChKOT MOCITYTH B 00CsI31 Ta y MOPSAKY, 10 TependadeHi crarTero 7 3akoHy Ykpaiau «lIpo ¢inaHcoBi mocryru Ta piHaHCOBI
kxommaHii» Ta ¢1.30 3akoHy Ykpainu “IIpo mmarixui mocayrn”. KimieHT 3acBimdye, mo 3a3HadeHa iHGOpMAis € JOCTyNmHOIO y BimminenHsax
Banky ta/abo Ha OdiniitHoMy caiiTi baHky, a TAKOX € IMOBHOIO Ta JOCTATHBOIO JUIS IPABIIIBHOTO PO3YMIHHS CyTi BaHKiBCBKHX MOCIYT;

- TOKYMEHTH Ta BioMocTi, HamaHi Kiientom banky 3 MeToro yknanenus JloroBopy Ta Taxi, mo OyayTs HagaBatuch Kiientom banky
npotsiroM il JloroBopy, € YMHHAMH (IIHCHUMM), BiIOMOCTI — JTOCTOBIpHUMH, a KOMIil JOKYMEHTIB BiAOBIIAI0OTh OPUTIiHATY;

- 31 3mictoMm crateit 190 «IIlaxpaiicto» i 222 «l1laxpaiicTBo 3 pinancoBuMH pecypcamu» KpuminaiabpHoro kogexcy Ykpainu Kitient
03HAHOMJICHUH;

- fioMy BiJJOMi BH3HA4YeHi 3aKOHOAABCTBOM YKpaiHu Hachiaku ymucHoro Haganus Kiienrom Jokymenty camocriitnoi ouinku CRS
CTOCOBHO ce0€ 3 HeIOCTOBIPHIMH BiJIOMOCTSIMH, IIIO IIPU3BENO 10 HEBCTAHOBIICHHS Mia3BiTHOCTI Paxynky s KiienTa.
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PO3A1JI 23. BIAITIOBIJAJBHICTH CTOPIH TA YMOBMU 3BIJIBHEHHS BIJI BIAITIOBIJAJIBHOCTI

23.1. CropoHH HECYTb BiIOBIJAIbHICTh 3a MOPYIICHHS CBOIX 000B’SI3KIB BIAMOBIAHO 10 BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHH,
yMoB BianosigHoro Jlorosopy ta Y/15O.

23.2. Cropona Jlorosopy, sika mopymmia 3000B'13aHHs, 3BUIBHIETHCA BiJl BiANOBIAATBHOCTI 32 HOPYIIEHHS 3000B'sI3aHH, SKIIIO
BOHA JIOBeZie, LIO i€ MOPYIIEHHA CTAloCid BHACHIIOK BHIAAKY abo (opc-MakopHHX 0OCTaBUH (0OCTaBHHM HemepeOOpHOI CHIM), IO
3aCBiqUyIOTHCST TOProBO-TIPOMHUCIIOBOIO ITANIATOI0 YKPaiHH Ta YIOBHOBA)KEHHMH HEIO peTiOHAIbHIMH TOPTOBO-IIPOMHCIIOBUMY MTAJIATAMH.

23.3. bank He Hece BigmoBigaJIbLHOCTI:

- 32 30UTKHM a00 iHIII HETaTUBHI HACTIKH Y 3B’SI3KY 13 IpoBeAeHHAM Oyab-s1koi [InaTixkaoi onepartii 3a PaxyHkamu, SIKII0 Taki 30HTKH
a00 HeraTHBHI HACIIIKM CTAJIMCh BHACTIIOK nopymieHHs: KiieHroM mpaBui Oe3neky, Bukiaagenux B ¥YJBO a6o Hamanux bankowm B iHmmit
cnocib, abo Hexbanoi moeninku KiieHTa Ta B 1HIINX BUIAAKAX, KOJH L€ CTAJIOCH HE 3 BUHU baHKy;

- 32 MOXJIMBE po3roJyiouieHHs iH(opmamii mpo pyx komrtiB 3a PaxyHkom KirienTa, 1mo Moxke cTaTucst BHACHIJOK BiJCYTHOCTI
HAJIS)KHOT'O 3aXHUCTY NependadeHnx qoMmoieHocTsiMu banky Ta Kitienta cioco6iB (kaHaniB) nepeaadi indopmanii. KimieHT ycBinoMiTioe pusuk
nepeaadi iHpopMalii KaHaIaMH 3B 53Ky, 10 MAIOTh HU3bKUH PiBEHB 3aXUCTY, Ta IPUIIMae Ha ceOe BiAMOBIIHI PU3UKH;

- y pasi BinmoBu Hamatu KiieHTy mocmyry Ta/abo mpoBecTH omepariro, SIKIO0 BOHHM He mepenbadeHi Tapudamu banky ta/abo
BificyTHOCTI y BaHKy TeXHIYHOI MOXKJIIMBOCTI Ha IX NMPOBEICHHS/HaNaHHs, Ta/ab0 B IHIINX BUINAAKaX, nependadeHnx YbO Ta/abo ynHHNM
3aKOHOJIABCTBOM Y KpaiHH;

- 3a Oymp-siki HeraTWBHI Hachinku it KitieHTa, MO BUHUKIM B pe3y/bTaTi MEBHUX MOJiil a00 00CTaBHH, IO 3HAXOMATHCS 1032
KOHTpoJieM baHkoM, 30Kkpema y 3B’ 513Ky 31 3005MH y poOOTi 30BHILIIHIX CHCTEM OILIATH, pO3paxyHKiB, 00pOOKH i mepeaadi aHuX, i3 TEXHIYHUM
CTaHOM KOMIT IOTEpHOT'O Ta 1HIIOTo ycTaTKyBaHHs KitieHTa, HU3BKOIO sIKicTIO pobotu amaparypu ATC (aBromatndnoi TenedoHHOI cTaHmii)
Ta/ab0 KaHaIiB 3B 53Ky, SKIiCTIO |HTepHeT-kaHaANB KiieHTa, i3 BIAKIIOYEHHAM €IEKTpOCHEprii Ta/abo yIIKOMKEHHAM KaHAJiB 3B’SI3KY, i3
300sIMH TIPOTPAMHOTO 3a0€3MeUeHHs TPETiX 0cib Ta/abo 3apaskeHHS MPOrpaMHOro 3abe3MeyeHHs BipycamH, Ta/ab0 y BUMAAKy BiJCYTHOCTI
3B’s13Ky 3 bankoM He 3 BuHM baHky TO1IO;

- 3a OyZIb-sIKi OITocepeIKoBaHi, IM00iuHi 00 BUITAJAKOBI 30MTKH 49X MIKOAY (Y TOMY YHCII YITyIIeHY BUTO/Y), HaBITh y BUIIAJKY, SIKIO
Bank OyB MOBiTOMJICHHIA IPO MOXKITUBICTh BUHUKHCHHS TAKUX 30MTKIB UM IIKOJIU;

- 32 BIIMOBY TPeThOI CTOPOHM NPHHHATH [IMaTiKHY KapTKy Ta/abo 3a oOMeXKeHHs MI0J0 BHKOpPHUCTaHHsS [IIaTiKHOT KapTKH,
BCTaHOBJICHI TPETHOIO CTOPOHOIO, 30KpeMa y pa3i BCTAHOBIICHHS JIIMITIB TPEThOIO CTOPOHOIO HAa CyMH OTpHUMaHHS Jlepkarenem ToTiBKH y
OaHKOMaTax (0IHOPA30BO, IMPOTATOM JHS, 38 MICAILb) TOILIO;

- 32 30UTKH, HaHeceHi KitieHTy y pe3ynbTaTi Iiit TpeTix oci, sSKmo mpu 3aiiicHenHi oneparnii Ineatudikanis Jepxarens [lnarixuoi
KapTKH IPOBOAMIIACS METOAOM TOJI0COBOi ABTOpH3AIlii;

- 3a 30UTKM a0o0 iHIII HEeraTHBHI HACTIJIKW MiJ Yac HaleXHOro BukoHaHHs bankom ymoB JloroBopy Ta YBO Ta BUMOr YMHHOTO
3aKOHOJIABCTBA, 30KpeMa ITiJt yac 3ailicHeHHs bankoMm QyHKIiN cy0’eKTy (PiHAHCOBOTO MOHITOPHHTY.

23.4. BaHK Hece BiANOBiZAJILHICTE:

- 3a He3aKOHHE PO3TOJIOIIEeHHS B OyAb-Kil popMi (yCHIH, MUCEMOBIHL, eleKTpOoHHiiT) a00 BUKOpHCTaHHS 0AHKIBCHKOT TAEMHHIL Ta/a00
iH(popMalii, 0 CTAHOBUTHh TAEMHHUIIIO (hiHAHCOBOI mMocyrH, baHkoMm abo #ioro mpamiBHUKaMHu (KpiM BHIQJIKiB, KOJH TaKe BHKOPUCTAHHS
Ta/a00 pO3TOoJIOIIEHHS peTIaMeHTOBaHe 3ro/1010 (103BosioM) KitieHTa, B TOMY 4HCIi IO MiCTUTBCA y BinnoBigaomy JJorosopi ta Y IBO, Ta/abo
BAMOTaMH YHHHOTO 3aKOHOJIaBCTBa YKpaiHu), bank Hece BiamoBinanbHicTh mepen KilieHTOM OUIIXOM BiANIKOAYBaHHS 30UTKIB y BUTJISII
psMoi IiCHOT KON,

- 3a MOPYIICHHS CTPOKiB BUKOHAHHS [1maTiKHUX omepatiii, mo ctanocs 3 BuHN banky, — bank crmauye KiieHTy nieHio, IpoIieHTH Ta
BIZIIIIKO/IOBYE HOMY 30MTKM y 3araJbHOMY moropkeHoMy CTopoHamu po3Mipi (3 ypaxyBaHHsAM iHaekcy iH¢uinii) 0,01 BigcoTka cymu
npoctpoueHoi [TnarikHoi onepaii 3a KOXKHHUI IeHb POCTPOUYEHHS, ajie y OyIb-1KoMy pasi He Oijblie 2 BiicOTKiB cymu [InatixHOT oneparii;

- 3a 37ilCHeHHs MOMUJIKOBOI [ImaTikHOT onepauii, mo cranacs 3 BuHM banky, - Bank crutauye KiieHTy neHro Ta BiIIKOIOBYe oMy
30MTKH y 3arajJbHOMY norojpkeHomy CTopoHaMH po3Mmipi (3 ypaxyBaHHsIM iHaekcy iH¢unii) 0,01 BizcoTka cymu nommikoBoi IlnatixHOT
omeparii, MOYNHAIOYH Bil JHA BUKOHAHHS MOMIIIKOBOI [lmaTikHoi omeparii 1o JHS MOBEpHEHHS CyMH mepekasy Ha PaxyHok KimieHta, 3a
KOXKHHUH JICHb IPOCTPOUYCHHS, aie y Oyab-IKoMy pa3i He Oibie 2 BiJCOTKIB CyMH IIOMIIIKOBOT [ImatixHo1 oneparii;

- 3a MOpYIICHHS BCTaHOBJIECHHUX J[0roBopoM GaHKIBCHKOTO BKJIa/y CTPOKIB 1010 TOBEpHEHHs cymu Briany, bank crmauye Kiienrty
TICHIO, SIKIIO TaKa 3aTPHMKa cTanacs 3 BUHU baHky. CTOpOHH JOMOBHJINCE, III0 BapTiCTh Li€l MOCIyTH 3a JIorOBOPOM BU3HAYAETHCS SIK PO3MIP
CYMH TIPOIICHTIB, HapaxoBaHNUX baHkoM 3a ocTaHHi# (TOBHUIT) Micsilb po3MinieHHs Briany;

- 32 BUKOHAaHHS HEaKUENTOBaHUX/HEHaNeKHUX [ImaTiKHUX omepaniii Ta pPU3MK BIANMOBIAHUX 30WTKIB, NpPU IOMY Taka
BI/INOBIIAJIbHICTh BHHUKA€E y BaHka BUKIIIOYHO 3 MOMEHTY OTpuMaHHs bankom mosimomienHs Kumienta mpo ¢axr Brpatu EII3 Ta/abo
[nuBiTyansHOT 001iKOBOT iH(MOpMarii, HafaHoTo B HOPAAKY, BcTaHoBieHoMy Y JIBO ta/abo loroBopowm;

- 3a MOPYIICHHS CBOIX 3000B’A3aHb 3a BiJMOBiIHUM J[OrOBOPOM 3riJHO 3 yMOBaMH Takoro J[Oropopy Ta YHHHOT'O 3aKOHOJAaBCTBa
VYkpainu.

23.5. KitieHT Hece HacTynmHY BilNoBigaJbHICTh:

235.1. 3a mopyImeHHsT cBOiX 3000B’s3aHb 3a BiMOBiMHMM JIOroBOpOM — 3TiJHO 3 yMOBaMH Takoro [loroBopy Ta YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

23.5.2. VY pa3i nananns Kpenury:

23.5.2.1. 3a nopymeHnHs ymoB KpemutHoro norosopy KiienT Ha Bumory baHky 3000B’A3aHMH CIUIATUTH B TEPMIiH/CTPOK,
BU3HAYEHUH y BUMO3i:

- Y BHIIQJIKY TPOCTPOYEHHS BUKOHAHHS OYy/b-KOTO TPOIIOBOTO 3000B’13aHHS — CyMy OOpTry 3 YpaxyBaHHSIM iHAEKCY iH(IAMIT 3a Bech
4ac IPOCTPOYCHHS;

- 3a HECBOEYACHY CIUIATY HapaxOBaHUX IMPOLCHTIB 3a KOPHCTYyBaHHSI KpemuToM — IMEHI0 3a KOXKEH JEHb NMPOCTPOUCHHS B PO3MIpi
NoABiHHOT 001iKOBOI cTaBkH HamionampHOro OaHKy YKpaiHUW, IO Aisiia y Mepiof Takoro IMPOCTPOYEHHS, Bil CyMH HPOCTPOYEHOI
3a00proBaHOCTI 32 NMPOLEHTaMu, anie He Oinbie 15% Big cymu npocTpoueHoi 3a00proBaHoCTi 3a MPOLEHTaMH, SKIIO iHIIE He neper0ayeHo
ymoBamu KpenutHoro porosopy;

- 3a iHwi nopymenHs yMoB KpenutHoro noroeopy - mtpadHi cankiii, Bu3HaueHi KpenutHuM 10roBopom.

Bumora banky 1o/10 cruaTy BHIe3a3HaueHHX IUIaTeKiB HanpasisieTbes KitienTy Binnosinso no m. 2.7 YJIBO.

Crutara nieHi Ta mrpady He 3BiIbHAE KiTieHTa Bix BUKOHAHHS iHIINX 3000B’s13aHb, epeadadeHnx KpeauTHIM 10roBOpOM.

23.5.3. ¥ pasi BinkputTa PaxyHnky Ta miakmouenns 1o Cucremu FreeBank:
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Viisepcastii 10708ip GaNKiRCHKOro 0GC/YTOBY BAHHR waicwrin — iz ocib y AT «BAHK KPEJAT AHIMPO» (sepcis 25.0)

235.3.0,  Skwo hige #e nepeadateHo aianosiamm JLoroBOPOsL. 3a NOPYIEHHS 30008 F3HL Kaicuta toao cniarn BREaroposy
Banky Kaiew wo gustory Bauxy 10608 A32HHME CIAGTHTH B TEPMIH/CTPOK, BHIHAHCHHA ¥ SUMO3E, NEHIO Y POIMIPE nOABITRHOT 00IKOBOT CTABKRY
HEY. 1o 1€ #a 28Ty BHHHEHCHHR SuO0PTOBIHOCT I, BiL CYMM jaBoprosarocti Kaiowma nepea BaHKoM 3@ KOWeH Aei, NpocTpoucHis, Buvora
BaHky WOA0 CIANTH BRUEIATIEUCHNN [ARTERIS HANPABARCYLCA KaicHTy BLANOBIANO A0 1. 2.7 YABO.

Cragra neni Ta wrpapy He 3siabiac Kaiowra sia BHKOHARHA s 30608 8 2aue, nepeabaueHny JlorosopoM,

23532, KaiewT Hece BLANOBAMILEICTE 30 seci TMagrhkui onepauii 3a PaxyHeaMu, B TOMY WHCAT HecaMKkuionoBaii, 3aikcuen
wi/flepaatenes  floaarkonol kapTRH/TIPCACTABHHKOM.  BEIOHEONH Maarisni oncpauii. 3aiACHEHT 3 BNKOPHCTAHHAM MawTikuuy
xaproK/ AOJATKORIN  KAPTOK T 32 J0NONMOIO0 Cuetesi FreeBank. 1a [aaTisi 0NEPALT WO HE BUMATMOTE Agropasaiii.

Ok Kaiont se vece sianosiaansHocti 3a saificuenys Flaarixinx onepauiil. sxwo Maatixny Kaprey Gyno BHKOPHCTAND D)
diamsaroro npea’asaenin Kiiewtom To/aBo caekTpOMNOT iaenTHdikauii camol Maatiunol kapTxu i Kaicera, OKpiM BunaaKiE, nepeadadenny
VIBO. afio akuo Bankom a08eacHo, W Al ik BeraisanaicTs KAIEHTE NPU3EEAN 20 STPATH, HEIAKOHHOTD BUKOPHCTIHNA THH-%0.ay 460
Ia0 inOpMEANIT, 110 AR€ IMOTY THiLIOBATH Taarixni onepauii.

Bak 30608 #304A RIALIKORYBATH YOI 3OHTKH. WO BHHMKNK asncAinok seaoTpumants 1w mevor YABO. y Paz AOTPHMIINN
K icsron/flepaareaest ausor Y I1BO T8 nopaaky 18epHeni Aa Bauxy. suznauenoro 8 ¥ 16O,

23.5.3.3, KaiewT Hece BIANORAAIEHICT) BLANOBIANICTL IHPOPMULIT. SAIHRMCHOT HHM aariwsii imerpyxuil. ¢y Taarianol
onepiiill. Y pasi HusBien HeBiANOBLINOCTT nlopyauil  Kalewr mMac siauK0yBaTH Basky WROAY. JANOJIRNY BHACALIOK TaKol
senianosianocti impopsii.

23.5.3.4. KaicHt Hece prsank JOHTKIB Bid BUKOHAHHS NCHIICKHUX [aaTisuny ONCPULT T8 BIANOBLAATBHICTL, NPH LLOMY Kaicur
HECE TAKY ALANOBLIANLHICTE 1O MOMEHTY HAIAHHA Banxy nosiaomAcHRS npo §iakT BTpaTH EN3 ro/ad0 [HaneizyaanHot obaikosol injopsail
# nopaaky. actanosacHomy Y160 Ta'abo Jlorosopom.

PO3/LI 24, CTPOK JUT YABO, NOPAOK PO3IPBAHHA YBO

24,1, Y bO an Kalonsa naGrpac aniHocTi 3 3070 npnilire Kaienros NMyGaiupol nponomiil (& come HALHHA Jansn-3roan abo
yiaagesnn Jorosopy 1po wazaHns Bankiacukol nocayr),

212, Mis usoro YABO ans Kaien1a npuimHacyes:

~pwisoMy -y paai ckreyiin VIBO Bankom., npo wo Barii nowizomasc Kaiowma we nitnine nix 3a 30 xascHaopHux e 200N
cracyaanng. 800 ¥ pasi AIPATIHHEHHA/PO3IPBUHEA BCIX Jlorosopis, yraatenny Mis Bankom Ta Kaicurom, sacrmnom ks © ¥JBO,

- no slanoweno a0 npasosiiHocud CTopin 30 OKpeMis Torosopom npo Hatanis  BankisChkol nOCAYIH - 3 MOMENTY
PRINNCHIA/POTIPBAHKES BIANOBIAKOTO Jlorosopy NPo HILLAHNY BAHKIBCLKOT NOCAYTH,

243, [Nopsaok vis NiACTABM NPHNHHEHNR OKPEMOTD Jlorogopy npo naanHas BanKiBcbKOl NOCAYTH, YKIRICHOIO y pasxax Y160,
miranauactees Y ABO 13 yMORIMK TAKOTO OKPEMOID Jloroaopy Npo vaaeHes HaHkiBeuRol NOCIyTH.

PO3/1LT 25. IPUKIHUEBI NOJOKEHHA

25,1, tlasxom npscanasin 0 YABO Kaiewr nanac aroay Ta noroakyCries 3 ris, 10 Banx Mac npaso LaiAcHoBaTH GoTosReMEY
v slaco Haraaa v Aoiax obeayrosysanny Kaienris. dovorpaysanin Kaicuris 1 ix JOKYMEHTIE, & TOKOK (PIKCAUIO YTIMA MOKINANAIN
cexniimnvn sacobami korTaxyis 3 KaieHrasu (Y Tomy yneai ayaiosanne TeacdoNinX posMOs T iHme) ¥ npusitsenius hadky T Ha
npHeTposx Baniy 3 MEYOK 3a0e3neUehns Gelners Ta Hanexoro obcayronysanns Kniewrin. Bank mae npaso Fhepirarn Biaeolanuen 1
pororpadii y NOILTLWOMY, 3 TAROK NOWHPOSATH IX Y BUIHULKEX, MEpeafaucHnX MHIHKM 3AKORORASCTBOM Yxpaiun. Npucanansss 10
VIBO Kaicwr wanac Banky npaso suKOpHCTOBYRRTH pineosanscn, hovorpadii T8 JanUcH TEne(OHHUX POIMOB B AKOCY AoKalis ¥
TPOLCYLTRHUX AISX Tit MLATHEPIIKYC. IO AHKOPHCTANNA TRKUX piaeozanucin, ororpadii Ta 1anuCis TEICGOHHHX POIMOB HE € NOPYIICHIAM
HOro KoHCTHTYURNNX npas 3riano 3 ¢1. 3 Konctwynil Ykpainn, & € HeoGxUIHHMK JAX0AAMHK 3 METOK 3AN0GIFTH 3A04MHY Ui 3 SCYBITH
fCTHHY NiA HaC POICAIAYBANMK, ARILO LM CnOCODaMIt OAEPKATH IHGOPMALI0 HEMOKIH RO,

252, Cnopit it poadBKHOCTL, WO BHHRKLIOTM mie CropoHaMit. BHPIYIOTECH ILARXOM neperosopis b0 ¥ CyA0s0My NOPRIAKY
SLANOBLIHE A0 HHHHOMD JAKOHOIMBCTEL Y KpaTHIL

253 Cropoiit BCTaHOBTIOICTS CIPOKH NO0BHOT JABHOCTI 33 BUMOTAMM NP0 CTArHenHN Kpeanty, NPOUEHTID 30 KOPHCTY BilHHR
Kpeasston, KOMICIRMN, NCHAMI. wirpahuati (HeyeTofKIMH) rpusaicrio y 10 (aecatu} pOKiB,

254, Y BesOMy, WO HE NEpeadaueHo sianosianusie okpesismit JLorosopasin npo HAAasHA Banxincukoi nocayrw T Y/160,
CTOPOHN KePYIOTECH YHIHIM TAKONOABCTRON Y KpaiHi.

255, Vei smind 1a aonosxenns 20 YABO € WHHEMH, SKILO BOHK NPHARATI BLINOBLAHO 10 BUMOT YI1BO.

256, ¥ pati, auio Gyae SpoSACHO HHCHOBOK 1RGO HEIAKOHHICTL, HeaificHicTl 800 HEMOKAMBICTL BUXOHAHHA Oy Al-AKOI0
nonoserss YJIBO, Taknii BHCHOBOK 1€ BNAHBITHME HA PCUITY NOJ0KCHE Y60,

157, Bask orosowestsst [yGaiasot nponosmuit, & Kaiewr — niznncaniss Zanen-3roan abo yxnaacHraM JOroRopy npo naxdisg
Banginchkol Hocayr 3acsiauy 10T, GakT 1050, Wo YRAAIIHHIA VB0 Ta casi nosowenns Y10 BLANOSLIOTE BLALHOMY MOICAHABICHIIK
Cropin, &oaua 3 CTOPIH HE SHANOAHTECH 1k BNTHBOM THKKHX 0OCTABNE, NpHMyEy Tomo. ysowk ¥ 16O a8 CTOPIH € B3RCMOBUILIHMMN T3
HOHHICTIO 3Py, CTOPONH JOCATIN 310N LI0Z0 yeix icrormx ymos ¥ ABO,

258 Vaonn m.2.5.5 YABO He snanBnoTh HA NPABOBLAHOCHHH Banxy 3 KAICHTRMIL WO BRHHKIN 20 40TH HaBYTTH UHHHOCTT 1K
peankuicky YIBO. :

loaosa Mpasainng

AT «BAHK KPEAMT AHYE Manon C.M.
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Homnatox 1.1
0 YHIBEpCaIbHOTO JOTOBOPY OaHKIBCHKOTO
00CITyroByBaHHS KJII€HTIB — (Di3UYHUX OCi0
y AT «bAHK KPEJIUT JIHITTPO»

®opma Poznopsimxenns npo Binkiukanas IlaaTiskaol iHcTpyKmil
no4amox 3pasKy

Po3snopsizkeHHs1 PO BiAKJIMKAHHS
Inatixkuoi iHCTPYKLT

Axmionepaomy ToBapuctsy «BbAHK KPEJUT
JHITTPO»

[TnatauK/iHimIaTOP
PHOKIIII mratHuka/ininiaTopa

Hapanusm nporo PosnopsymkenHns Biakmukaro [Inatixkay iHCTpyKiiro Ne BiJ

[Mignuc ininiatopa [lnaTixHol onepartii

Hara ta yac Hajgxo/keHHsT Po3nopspkeHHda B baHk: : p.

(05 naneposoi popmu)
[Migmuc banky

KiHeyb 3pasKy
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Jonmarok 1.2

0 YHIBEpCaIbHOTO JOTOBOPY OaHKIBCHKOTO
00CITyroByBaHHS KJII€HTIB — (Di3UYHUX OCi0
y AT « BAHK KPEJAUT JJHITIPO»

®opma Po3nopsiakeHHsI MPO BiAKJIMKAHHS 3roau Ha BUKoHaHHs IliaTixkHoi omepamnii
NOYaAmoK 3pasKy

Po3nopsiizkeHHs PO BiAKINKAHHS
3roau Ha BukoHaHHA IliaTizkHol onmepamii

Axuionepaomy TtoBapuctBy «bAHK KPEIUT
JHIITPO»

[TnatHuK/iHIIATOP
PHOKIIII mratHmka/ininiatopa

Hanauusm 1iporo Po3nops/pkeHHsT BiIKJIMKAKO CBOO 3roy Ha BHKOHaHHs [lnaTikHOi omeparlii, HajaHy B
[TnarixHiii iHCTpyKIIii No BiJ (abo) B JloroBopi 3a3HauUmMu Hazgey 002080py Ne BiJ|
, YKIIQIGHOMY MK MHOIO Ta 3a3HAYUMU HA38Y KOHMPA2eHma

ITigmuc Kimenra

Hara ta yac HagxomkeHHs: Po3nopsixeHHs B baHk: : p.

(05 naneposoi popmu)
[Migmuc banky

KiHeyb 3pasKy
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Jonmarok 2

0 YHIBEpCaIbHOTO JOTOBOPY OaHKIBCHKOTO
00CITyroByBaHHS KJII€HTIB — (Di3UYHUX OCi0
y AT « BAHK KPEJAUT JJHITIPO»

®opma 3anuty Ha BigmkoayBanus cymu Ilnartizkaol onepaii

no4amock 3pasKy

3anut Ha BinmkonysanHsa cymu IlinaTiskaol omepanii

Axuionepaomy ToBapuctey «bAHK  KPEIUT

JHIITPO»
[natauk
PHOKIIII mnaTHuKa
Bigmorigno mo ymoB Jloroeopy 3a3Hauumu Hazey o0ocogopy  Ne BiJ[ ,
YKJIaJICHOTO Mi MHOIO Ta BaHKOM, MakcHMMalibHa CyMma IUIaTDKHUX OIepalliii Ha KOpucTh baHky abo 3asnauumu
HA38) KOHMPaceHma CKITazae , ( ) TpH.
cyma nuppamu cyMa CJI0BaMu

MaxkcuManpHa cymMa IDIATDKHUX orepamid  Oyja mepeBWIlieHa Mpu BUKOHaHHI [lmaTikHO! iHCTpYKIil

No B1J Ha CyMy , ( ) TpH.
cyma mudpamu cyMma CIIOBaMHU
[Ipommy BigmkomyBaTH cymy Yy po3Mipi , ( ) TPH. IUISIXOM 3apaxXyBaHHS
KOILTIB Ha Miit PaxyHok 3azHayumu Homep paxyHky y popmami IBAN.

ITigmuc Kimenra

JlaTa Ta yac HaAXOKEHHs 3anuTy B baHK: : p.

(05 naneposoi popmu) llignuc banky

KiHeyb 3pasKy
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