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PEKBI3UTH BAHKY TA KOPUCHI IIOCUJIAHHSA

(Indopmanis, mo HagaeTbest KuieHTy 11 03HaiioMJIeHHs1 nepe YKaleHHsM JloroBopy):

HaiimenyBanns banky:

AKLIOHEPHE TOBAPUCTBO «bAHK KPEJUT JHIIIPO» (ckopouero AT «bAHK KPEJIUT
JTHITIPO»)

Micne3HaxoqKeHHS : VYkpaina, 01033, m. Kuis, Byn. XXwisuceka, 32
InenTudikaniiinmii koxa: 14352406

Kon 6anky: 305749

Beo-caiit: www.creditdnepr.com.ua

E-mail: info @creditdnepr.com

Anpecu BigaijeHb:

https://creditdnepr.com.ua/map

Mecenxepu

Viber, Telegram (aa3zBa — bank Kpenut [ninpo)

Tesedon Konrakr-ueHtpy:

Ut A3BiHKIB Ha TepuTopii Yipainm — 0 800 507 700 (6e3k0mTOBHO);
IUT M3BiHKIB Ha Teputopii Ykpainu Ta 3-3a kopaoHy — +38 056 787 88 88 (3rimHo 3 Tapudamu
oreparopa).

Jlinensii Ta 103B0.1M GaHKY:

BankiBcrka minensis Ne 70, Bunana «22» xoBTHs 2018 p. HanionansHiuM 6ankoM Ykpainu, 3a
nocuiaHHsM_https://creditdnepr.com.ua/pro-bank/statutni-dokumenty

Bunu 6aHKiBCHKHX MOCTYT:

OaHKIBCBKi Ta iHIII (iHAHCOBI MOCTYTH BiINOBIAHO 10 3akoHY YKpainu «IIpo OaHKH i GaHKIBCHKY
JUSUTBHICTBY, B TOMY YHCIHI BIAKPUTTS PaXxyHKiB, HaJaHHS KPEAUTIB, 3aJy4YCHHS BKJIAIiB (IEMO3HTIB).

Tapudmu:

3a MMOCUJIAHHIM https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-
pryvatnym-kliyentam

IcToTHI XapakTepucTUKH
MOCJIYT 3 HAJAHHSA
CIOKUBYOI0 KPeAuTy:

3a nocwiaHHsaM https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-
gotivkou/informaciya-pro-istotni-harakterystyky-poslugy-z-nadannya-spozhyvchogo-kredytu-
9028bez-zastavy %29

IcToTHI XapaKTepUCTHKH
MOCJIYT 3 3aJIy4eHHs
0aHKiBCHKOr0 BKJIALY
(1eno3uTy):

32 mocwia”HaM _ https://creditdnepr.com.ua/pryvatnym-osobam/depozyty/istotni-harakterystyky-
poslugy-bankivskogo-vkladu-%28depozytu%?29

ITocunanus Ha KypcHu
nepepaxyHKy iHO3eMHOI
BAJIIOTH, 1[0
3aCTOCOBYIOTHCSI /10
TUIATIZKHUX MOCJIYT

https://creditdnepr.com.ua/ru/currency

Iopsinok i mpoueaypa
3aXHCTY NepCOHAJbHUX
JaHMX (BUTSI):

3a NOCHJIaHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok procedura_zahystu personalnyh danyh vyty

ag.pdf

Mopsgok po3rasay 6aHkoM
3BepHEHb KJII€HTIB (BUTHAT):

3a MOCHJIAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok rozglyadu bankom zvernen kl nt v.pdf

Indopmanis npo cucremy
rapaHTyBaHHs BKJIAJiB
(iznyHuX ocid:

3a mocriIaHHAM https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo

Iopsinox podoTu 3

3a__mocuaaHHsaM _ https://creditdnepr.com.ua/sites/default/files/poryadok-vzayemodiyi-z-kliyentom-

TPOCTPOYEHOI0 pri-vregulyuvanni-prostrochenoyi-zaborgovanosti.pdf

3a00proBaHicTIO

Iy6aiunmii qorosip 3a nocriIaHHAM https://creditdnepr.com.ua/sites/default/files/%D0%A02%D0%A0_perekazy.pdf
(oepta) AT «BAHK

KPEJUT JHIITPO» npo

YMOBH HAJaHHsA OCHYTH
«P2P-nepexasu 3 KapTKH Ha
KapTKy»

IMocunanHst HA 3aX0aH
0e3meKn

https://creditdnepr.com.ua/sites/default/files/pravyla_bezpechnogo korystuvannya pk 2.pdf

KonrakTHa indopmanis 3
NUTAHb 3aXHCTY NpPaB
CIO;KMBAYiB:

Hamionanpauit 6aHk Ykpainu, Miciie3Haxo/pKeHHS: ByJ. [HeTuTyTChKA, 9, M. KHiB, Ykpaina, 01601;
Tenedon rapstuoi ninii: 0 800 505 240,
Beb-caiit: nbu@bank.gov.ua (po3zia «3BepHEHHs POMaISIHY)

Po3nin «3BepHeHHs
rpoMajsin» oQiuiiiHoro
IHTepHeT-NIpecCTABHAUITBA
HaunionaiabHoro 6anky
Ykpainu:

https://bank.gov.ua/ua/consumer-protection/citizens-appeals#
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IlonepenxenHus:

[Mpuennannst kimienra po my6uiunoi mpomo3uwii (odeptn) nmepenbadyae HagaHHS HOro 3roAu Ha
3a3Ha4yeHi B HIl yMOBM Ha/laHHS OaHKIBCHKHMX IOCIYT; KITI€HT MOXXE BiIMOBUTHCH BiJ OTPUMAaHHSI
peKIaMHMX MaTepiajiiB KaHAJIaMH JUCTAHLIHOTO €1eKTPOHHOTO 00CIYrOBYBaHHS.

VY pasi HagxomkeHHs Bin opraHiB HarmionamsHoi mominii YkpaiHH HHCHMOBOTO (€IEKTPOHHOIO)
3alUTy WIOAO 3JiiCHeHOl TuaTikHOI omeparii KiieHTa, SKm0 Taka omepariss MICTUTh O3HAKH
KPUMIHAIBHOTO [IPaBOINOPYILEHHS, nepe10aueHoro Oy Ib-KOIO i3 crarreit
185 (Kpamixka), 190 (Ilaxpaiicto), 191 (IlpuBnacHenHs, po3rpara MaiiHa a00 3aBOJOMIHHS HUM
[UIIXOM 3JIOBXXHBAaHHS CIYy>KOOBUM cTaHOBHIIEM), 192 (3amonisiHHS MaifHOBOI IIKOIM ILIAXOM
obMmany abo 31moBxkuBaHHS A0Bipoio), 200 (HezakoHHi aii 3 JOKyMEHTaMH Ha IepeKas, IIaTHKHUMH
KapTKaMH Ta 1HIIMMHU 3aco0aMH JOCTYIy 10 OaHKIBCBKUX PaxyHKIB, €IEKTPOHHHMH TpPOLINMA,
obnagHaHHAM A7 iX BUrOTOBIEHH:), 361 (HecankuioHoBane BTpy4aHHS B poOOTy iH(opManitHuX
(aBTOMATH30BaHMX), EIEKTPOHHUX KOMYHIKAIiHHUX, iH(OpMamiiHO-KOMYHIKaiHHUX CHCTEM,
SNIEKTPOHHUX KOMYHIKamifHUX Mepex), 361-2 (HecankmionoBani 30yT abo pO3MOBCIOKEHHS
iHdopMarii 3 0OMeXeHNM JTOCTYIIOM, sIKa 30epiracTbesl B €IEKTPOHHO-00UNCITIOBAITBHAX MalInHaX
(xomIT'foTepax), aBTOMAaTH30BaHMX CHUCTEMaX, KOMII'TOTEpPHHX Mepexax abo Ha HOCIIX Takoi
indopwmarii), 362 (HecankmionoBani nii 3 iHdopmarieio, sika 0OpOONIOETBCI B EIEKTPOHHO-
00YHCITIOBATBHUX MallMHAX (KOMI'IOTEpax), aBTOMaTU30BAaHUX CHCTEMAax, KOMIT'IOTEPHUX Mepexkax
abo 30epiraeTscst Ha HociAX Takoi iH(opMmanii, BYMHEHI 0CO00I0, sIKa Ma€ MPaBO JOCTYIY A0 Hei)
ta 363 (IlopymeHHsT MpaBUJ €KCIUTyaTalii eJIeKTPOHHO-OOYMCIIOBAIBHUX MAIIiH (KOMI'IOTEPIB),
aBTOMAaTU30BAaHMUX CHCTEM, KOMII'FOTEPHUX MEPEXK I MEPEX €IEeKTPO3B'A3Ky a00 MOPSAKY YU IPaBUIT
3axucry iHdopmarlii, sika B HUX 06poOioeThes1) KpuminaneHoro xogekcy Ykpainu, bank sk HanaBay
TUIATDKHUX MTOCITYT MOXKeE 3/1iHCHIOBATH HACTYIIHI 3aX0I{ pearyBaHH:

- BiAMOBUTH B ABTOpH3aii, 3a0okyBaty [1naTikHI KapTKH, BIAMOBUTH y ITOHOBJIEHHI, 3aMiHi a00

BUITyCKy HOBOT [lnaTixkHOT KapTKH;
- CcKopucTaTHcs OyIb-sSKUM IpaBoM abo mpaBamu 3 nependadenumu mynkramu 21.1.1,21.1.4, 21.1.5,
21.1.7 VBO.

Hopsnok aiii Banky B pa3i HeBUKOHAHHS KJIi€HTOM 000B'SI3KiB 3ri/IHO 3 T0rOBOPOM PO HAIAHHSA 0AHKIBCHKHX MOCIYT

Haszea 0ozoeopy npo
HAO0AHHA OAHKI6CLKOT
nocuayzu

Ilopaoox odiit bauky 6 pasi He6UKOHAHHA KINIEHMOM 0008 'A3Ki6 32i0HO 3 NEGHUM 002080POM NPO
HAOAHHA OAHKIECLKUX NOCTIY2

Jlorosip 6aHKiBCLKOIO
BKJIaxy

- JloroBip 0aHKIBCBKOTO BKJIQAY BBa)KAETHCS HEYKIAICHUM Y BUIAAKy HEBUKOHaHHS KitieHTOM
000B’s13Ky BHECTH KOIITH Ha BKJIAQJHUI PaXxyHOK B TIOPSIKY Ta CTPOKH, mependadeHi oroBopom
0aHKIBCHKOTO BKJIAAY Ta IMi€to [1yOaiuHO0 MPOMO3HIIIET0;

- posipBaHHs/BimMoBa Bix JloroBopy OaHKIBCHKOTO BKJAny y BHUIAIKy HemoTpuMaHHA KiieHTOM
BAMOT aHTHUKOPYIIIHHOTO 3aKOHOJABCTBAa 200 3aKOHOJABCTBA 3 MHUTaHb 3aMOOIraHHA Ta MPOTHIIT
nerajizanii (BiAMHBaHHIO) JTOXOJIB, OJIep)KaHUX 3JIOYMHHUM IUIIXOM, (hiHAHCYBAaHHIO TEPOPH3MY Ta
(iHaHCYBaHHIO PO3IIOBCIOJDKEHHS 30p0i MacOBOTO 3HUIICHHS,

- iHmi xaii banky Moxyts Oyt nepenbadeni JloroBopom Ta/abo 3aKOHOIABCTBOM Y KpaiHH.

JloroBip 6aHKiBCLKOIO
PaxyHKy

- BiJIMOBa Bijl IPOBEJCHH ONepallii y BUMaakax, nependaueHnx JloroBopomM 6aHKiBCHKOTO PaxyHKY;
- OnokyBanHs [1naTi>kHOT KapTKH Ta MPU3YNMHHEHHS 11 00CIYroBYBaHHA Yy pa3i Heciutati KimieHToM
BCTaHOBIIEHUX KOMICIT;

- CTATHEHHS TPOILEHTIB Y BHMAJAKY NopymeHHs KitieHToM 000B’S3Ky HE NOMYCKAaTH BHHUKHEHHS
HECaHKI[IOHOBAHOTO OBEpIpadTYy;

- nebeToBHMil mepeka3 (TOTOBIpHE CIHCaHHS) KOIITIB 3 paxyHKiB KilieHTa B paXyHOK IMOTalieHHsS
3aboproBaHocTi nepea bankoM, sika BUHHUKIIA B pe3yibTari nopymeHHs KiieHToM cBoiX 3000B’s13aHb
3a JloroBopoM 0aHKIBCHKOTO paxyHKY;

- posipBaHHs/BimMOBa Bin J[oroBopy OaHKIBCHKOTO paxyHKY Ta 3aKpUTTs [l0TOYHOTO paxyHKY y
BHMANIKaX, mepeadadyeHnx JJoroBopoM 6aHKIBCEKOTO paxyHKY Ta Hi€ro [1yOiqHOr0 MPOTo3HUIIi€ro;

- iHmi xaii baaky MoxyTts Oyt nepenbadeni JloroBopom Ta/abo 3aKOHOIABCTBOM YKpaiHH.

Kpenutnmuii qorosip

- 3YIWHEHHS HAJaHHA KPEAWTHHX KOIUTIB, BHMOTa JOCTPOKOBOI'O BHKOHAHHS BCiX 3000B’s3aHb
KrienToM, HapaxyBaHHA IITpaQHHUX CaHKIM Ta TMeHI y BHIaakax, mepenbadeHnx KpemutHum
JIOrOBOPOM;

- B3aeMois i3 KiieHToM 111010 MOpsAKY BperyimoBaHHs 3a00proBaHocTi Ta/abo MOpsIKy BUKOHAHHS
KitienToM 000B’513KiB, BiJIIKOAyBaHHS 3aBJaHUX 30MTKIB BaHKy;

- nebGeToBuil mepeka3 (IOTOBipHE CIIMCAHHS) KOIITIB 3 paxyHKiB Kii€eHTa B paxyHOK MOTalICHHS
3a0oproBaHocTi nepes baHkoM, sika BUHHUKIIA B pe3ybTati nopymeHHs KinieHToM cBoix 3000B’43aHb
3a KpeautHum noroBopom;

- TO30BHa po0OTa, 3BEPHEHHS CTATHEHHS Ha MaiiHO KirieHta B mopsiky, mepenbadeHOMY
3aKOHO/IaBCTBOM Y KpaiHH;

- inmi fii banky MoxyTs OyTH mepenbadeni JloroBopoM Ta/abo 3aKOHOJABCTBOM Y KpaiHH.

Jorosip openau ceiiga

- BigkpurTs Celidy 6e3 mpucyrHocti Kimienra y Bunmanky nopymenss Knientom ymos Jlorosopy
opeH ceiida, sIKi MOXKYTh 3aBJaTH MaTepiaibHOl IKoAN baHKy, a TaKOXK y BUMAAKY HEIOTPHUMAHHS
Krienrom nependauennx JloroBopoM openau cefida TepMminiB kopuctysanus Celidom;

- neOeToBUi Tepeka3 (OroBipHE CHHCAHHS) KOINTIB 3 paxyHKiB KilieHTa B paXxyHOK IOrameHHS
3aboproBaHocTi nepex baHkoM, sika BUHHUKIIA B pe3ynbTaTi nopymieHHs KirieHToM cBoix 3000B’°s13aHb
3a JloroBopom opeHIH ceiida;

- posipsanHs [loroBopy openau ceiida y Bunankax, nependadeHux JJoroBopom opeHmu ceiida;

- inmi xii banky Moyt Oyt nepenbadeni JloroBopoM Ta/abo 3aKOHOJAaBCTBOM YKpaiHH.
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YHIBEPCAJIbHUI 10T OBIP
0aHKiBCHKOI0 00CIyroByBaHHS KJI€HTIB — Pi3HUHUX 0CiO
y AT «bAHK KPEJUT JTHIITPO»

Iy6aiuna npono3uuis

AT «bAHK KPEJUT AHITIPO», mami — BaHk, oronomrye myOiidHy HpOMO3HUINI0 HA YKIaJaHHS YHIBEPCAILHOTO IOTOBOPY
0aHKIBCEKOrO 00CIyroByBaHHs Kii€eHTIB — ¢isnmunux oci6 y AT «bAHK KPEJAUT JHIITPO» (nami — «Ily6aiuyna nmpono3umnis») 3 MEeToo
HaJaHHs 0aHKIBCHKHX MOCTYT (i3nyHIM ocobaM Ha yMOBax, IO BUKJIAIeHi Hypkde. [Ty6niuna mpono3umis (sika Moke OyTH MiAIicana 3 00Ky
Banky B maneposii ¢popmi Ta/abo B eNeKTPOHHINA GopMi, SIKi € TOTO)KHUMH (iJEHTHYHIMH) Ta MAalOTh OJHAKOBY IOPUANYHY CHITY) pO3MIIlleHa
Ha caiiti banky 3a anpecoro: www.creditdnepr.com.ua. [1y6niuna mpomo3uris Habupae YMHHOCTI 3 JaTH ii ONPHIIOAHEHHS Ha caiTi banky
(sIx1Io iHIIA faTa HaOyTTS YMHHOCTI He 3a3HaueHa B [lyOnivniil mpomo3uwii) Ta Ai€ 10 JaTH pO3MILIECHHS 3asiBH NPO i1 BIIKIUKAHHS B IIIIOMY
a00 yacTKOBO, a00 3aMiHU 11 HOBOIO penakiieto I1ybniunoi npomo3uuii Ha caiiti banky.

Bank Oepe Ha cebe 3000B’s13aHHA mepen GI3UUHUMU OcoOamH, SKi MpuiiMaroTh (akuentyioTs) [lyOnidHy mpomo3umito, HajaBaTu
OaHKIBCHKI ITOCIYTH B MOPSJIKY Ta Ha yMOBaX, BU3HAUCHUX UM YHIBEpCAJbHUM JIOTOBOPOM OaHKIBCHKOTO OOCIYrOBYBaHHS KIII€HTIB —
¢iznunnx oci6 y bauky (mani — Y/IbO) Ta 3a BcranoBnenumu bankom Tapudamu.

[pwitnsts (aknenTyBaHHs) gaHol [TyGniuHoi mpono3uii 3xiiicHI0eThCs (i3HYHOI0 0c000I0 Ha mifcTaBi ¢T. 634 L[MBinbHOTO KOOEKCY
VYkpalHu IUISIXOM TiANUCcaHHs Ta HagaHHs baHky 3asBu-3roau npo npuexHanss 10 Y/ABO 3a ¢popmoro, BcraHoBneHoto bankoM, abo, y pasi
3MiHCHEHHS KJIIEHTOM pa30Boi orepariii Ha mifacTasi JloroBopy KacoBoro o0CIyroByBaHHA, IUIIXOM MiAMUCcaHHs Ta moaaHHs Kimienrom banky
HaJIS)KHIM YHOM oopmieHoi [InatixHoi iHCTpyKLii, sKka mependadae MpoBeIeHHs KacOBOi omepariii, B 000X BUMaaKax - 32 YMOBH MOJaHHS
¢i3naHOI0 0cO00F0 JOKYMEHTIB 1 BitoMocTel, HeoOXigHux st Inentudikanii Ta Bepudikarii ocobu, 3’scyBanas bankom cyTi 1 TisuIbHOCTL
Ta pinancoBoro crany. [puitHarTs [1yoniunoi mpono3uwii GpismaHOI0 0c00010 3AIHCHIOETHCS B LiJIOMY (OKpiM 3aificHeHHA KimieHTOM pa3oBoi
omepaiii Ha mifctasi JIoroBopy KacoBoro o0CIyroByBaHHs, KOJU NpuiHATTS [1yOniuHOl mpomo3uiii BiiOyBaeThCs B YaCTHHI, BU3HAYCHIN
Posainom 13 YJIBO) Ta 6e33acTepesxHo.
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VuiBepcanbHuii 10roBip 6aHKIBCHKOTo 00CIyroByBaHHs KiIi€eHTIB — ¢izunanux oci6 y AT «BAHK KPEJUT JAHITIPO» (Bepcis 25.2)

PO341J1 1. BUBHAYEHHS TEPMIHIB

Tepminu, mo BxuBaroThcsa B YJIBO 3 Benmukoi miTepy, MAaroTh HACTYIIHI 3HAYCHHS:

Asapiiine BigkpurTs Ceiida — Bigkpurts bankom Ceiida, opennoBanoro Kimientom Ha mixcraBi [loroBopy opeHmu ceiida, y
BUITaJIKaxX BTpaTh/momkomkeHHs Kiienrom kimrouiB Big Cetida abo nomkopxenns Cetida 3 Buru Kitienta, a Takox Binkputts Celida bankom
6e3 npucytHocTi KimienTa y Bunankax, nepeadadenux Y IBO.

ABTeHTH(iKaLis — poLeaypa, 110 Aa€ 3MOry baHKy ycTaHOBUTH Ta miaTBepAuTH ocoly Kiienra//lepkatens ta/abo HaJIexKHICTh
Knienty/Jlepxkartento KapTku, HasBHICTh Y HOTO MiJCTaB ISl 11 BUKOPUCTAHHS, Y TOMY YHCII IIISIXOM MEPEBIPKH 1HIUBIAyaIbHOT 0011KOBOT
inpopmauii Knienra/Jlepxaresns.

ABTOpHM3aNisi — Tpoleypa OTpUMaHHs 103BoNy Ha BukopucTaHHs Cucremu FreeBank ta/abo HamaHHS 103BONY Ha HPOBEICHHS
orepaii i3 3acrocyBaHHAM [InaTiKHUX KapTOK.

AKTHBHe IOCHJIAHHSI— ITOCHJIAHHS Ha anpecy IHTepHer-cropinku O¢iniliHoro caiity banky, mpn HaTHCKaHHI Ha siKe BiIOYBa€THCS
nepexing Ha Odiniitanii caiit banky abo Ha BifnmoBinHY cTopiHKY (cyOcTopinky) Ha OdiniiiHomMy caiiti banky.

Bank — AKUIOHEPHE TOBAPUCTBO «bAHK KPEIUT JHIIIPO» (ckopouene HaiimenyBanHs AT «bAHK KPEIUT
JIHIIIPOy), pexsizutH sikoro 3a3HadeHi B po3nini «PEKBISUTHU BAHKY TA KOPUCHI ITOCUJIAHH ST».

BankiBcbka mociyra — Oyap-sika nociyra, 3a3Hadera B 1. 2.1 YJIBO, sxy bank nanae Kiienty Ha miactasi YIBO Tta yknanenoro
JloroBopy npo HagaHHs baHKiBCbKOT MOCITYTH.

Boxkc — cnenianpHuii meHan (60KC) s po3MillleHHS I[IHHOCTEH 1 JoKyMeHTiB (MaiitHa) KiieHTa, sikuif Moke MaTH pi3HiI radapuTHi
po3mipu i 3HaxoauThCs Beepeauni Cetida.

Bonycu — ymoBHI oxuHuIi, siki HapaxoByroThcs bankom Kiienty B mexax [Iporpammn JlosutbHOCTI 32 BUKOHAHHS Iepen0adyeHnx
IMporpamoto JlosbHOCTI Aili Ta sIKi MOXKYTh OyTH KOHBepTOBaHi y BuHaropoxy Ha ymoBax Ilporpamu JlosusHOCTI 3 po3paxyHKy 1 Bonyc =
1 rpuBHSL.

Bepndikanis — 3axoau, 1o BXKUBaIOTHCsI baHKOM 3 MeTOr0 nepeBipkH (IiATBEpKEHH) HAIEKHOCTI BIIIOBIIHIH 0c001 OTpUMaHKX
BankoMm izeHTH(DIKAITHAX TaHUX.

Bun BriIagy — me CyKymHICTh HapaMmeTpiB Briamy, mo BKIIOYAlOTh BAMIOTY Bimamy, miama3oHu CTpPOKiB po3mimieHHS Bkuany,
PO3MipH MiHIMaIBbHOI Ta MAaKCUMAIIbHOI cymu Briany.

Bunaropoaa — e rpomosa cymMa y HallilOHAJIBHIH BATIOTI, sIKa BUIIauyeThbesl bankom Kiienty Ha ymoax [Iporpamu JlosutbHOCTI.

BurtpatHmii JiMiT — MakcUManbHa cyma KOIUTIB, IO gocTymHa KiieHTy ais 3aiicHeHHs omepaniii 3 BukopucranusaM IlnarixHol
KapTKH 1 pO3paxoBYeEThCs SIK PI3HUILS MiX 3THIIKOM KOWITIB Ha PaxyHky Ta HesHmkyBajdbHUM 3aJIMIIKOM, Y pa3i HOro HasBHOCTI, CyMH
aBTOPH30BaHUX, aJle He BioOpakeHNX Ha PaxyHKy onepariiii, Ta 6:10koBaHux cyM. Y pasi HananHs OBepapadry/Kpenntroi ninii Butparauit
JIMIT — IIe CyMa, SIKa CKJIQaeThCs 3 CyMH 3IMIIKY BiacHHX KomTiB KitienTta Ha Paxynky Ta cymn OBepapadty/KpenurHoi miHil 3a MiHycoM
CyMH aBTOPH30BaHMUX, aJle He BioOpaxxeHnX Ha PaxyHKy omepaiiiii, Ta OJIOKOBaHHUX CyM.

Binninennst Banky — Bimoxpemiiennit migpo3ain banky, sxuii 3a6e3nedye o0ciayroByBaHHa KimieHTiB.

Bxaan (Jleno3uT) — KOIITH B TOTIBKOBiM a00 0€3roTiBKOBiK opMi y BaroTi YKpaidnu abo B iHO3eMHIl BaJIOTI, AKi 3aIydeHi OaHKOM
BiJ BKJIagHUKA (200 sKi HaOIMIUTK Ul BKJIAQJIHUKA) HA YMOBAaX NOTOBOPY OaHKIBCHKOTO PaxyHKY, OaHKIBCBKOTO BKJIAAy (IEmo3uTy) (Kpim
KOIITIB, 3aJTy4eHUX BiJl BU/Iaui OIaTHOTO cepTUdikaTa OaHKy), BKJIIOYAIOYM HAPaXOBaHI BiZICOTKU Ha Taki kowmTH. Komrry, 3amydeHi 6aHkoM
Bil BUJa4i (BUITyCKY) oLIaHOr0 cepTr(ikara 6aHKy abo ermo3uTHOro cepTudikara 6aHKy, HE € BKIIAJI0M.

Brutag Ha BHMOry — rpomoBi KomTH, o po3Mimeni Kinientom B banky Ha ymoBax Bupadi Bxiany Ha mepiry Bumory KiienTta
BIAMIOBIZIHO 10 YMOB yKIaieHoro JJoroBopy 0aHKiBCBKOTO BKJIay Ta YMHHOTO 3aKOHOJABCTBA Y KpaiHH.

Bkaax cTrpokoBuMii — rpomoBi KomTH, 3amydeHi bankom Bin KiieHta-BriagHuka a0o siki Hamidmum ans KimieHta-BKIagHUKa Ha
YMOBaX MOBEPHEHHS BKJIA/Y 31 CIIIMBOM YCTAHOBJIIEHOTO JOTOBOPOM CTPOKY.

Bxaagauii paxyHoOK — paxyHOK, 110 BigkpuBaeTbesi bankom Kiienty Ha migcrasi JloroBopy 0aHKIBCHKOTO BKJIaLy Ui 30epiraHHs
KOIITIB, MO nepenatoTbesi KimieaTrom banky Ha BcTaHOBIEHUH cTpok a00 6e3 3a3HaUeHHS TaKOTO CTPOKY ITiJl BU3SHAYEHHUH MPOIECHT (JOXix) i
MiJISITAI0Th MOBEPHEHHIO BiAMOBIAHO 0 YMOB JoroBopy.

BPY — BamoTHuil puHOK YKpaiHu.

Bceykpaincbka exonHomiuHa miiatgopmMa — TNpPOEKTH MIOAO HAAaHHSA JEP)KaBHOI T'POLIOBOI JONOMOTM TpOMAsHaM, IO
peanizyroThes BiIoBinHo 10 nmoctaHoBu Kabinety MinictpiB Ykpainu Big 20.08.2024 poky Ne 952 (nani — [Topsimok KMV Ne 952).

JledeToBuii mepeka3 ([loroBipHe ccanHsi) — IUIaTiKHA oreparis, 0 3AiHCHIOEThCS 3 paxyHKy Kitienta Ha mifcrasi [TnarixHol
iHcTpyKUil banky abo iHImIOro oTpuMyBaua y BHIaJAKax, nependoadeHux JoroBopom, abo [lnaTixHOi iHCTPYKIIi cTsATyBada — y BHIIAAKAX,
nepe0adeHNX 3aKOHOJABCTBOM Y KpaiHH.

Jep:kaTenn — ¢izudHa 0co0a, sKa Ha 3aKOHHUX ITiZICTaBaX BUKOPUCTOBYE IUIATIKHUI 1HCTPYMEHT (30KkpeMa [1naTikHy KapTKy) Iis
iHimiroBanHs [InmatikHUX omepaniii 3 BiamoBimHoro PaxyHky mns BukoHaHHs IlmatikHMX omepamiid abo 3xificHIOoe iHII omepamii i3
3aCTOCYBaHHSM 3a3HA4Y€HOTO IUIATIKHOTO IHCTPYMEHTY.

JoroBip — B pamkax okpemoi baHKiBCbKOT TOCTYTH MiJ UM TePMiHOM po3yMieThes BianoBiauuid lorosip npo HasanHs baHkiBchKoi
nocayru pasoM i3 YJIBO, 3asBoro-3romoro (kpim J[oroBopy KacoBoro oOCIyroByBaHHs), a TaKOX, SIKIIO e mepenbdadeHo baHKiBChKOIO
nociyroro, pasoMm i3 Tapudamu Banky Ta iHIIUMH TOKyMEHTaMH.

JoroBip 0aHkiBCbKOro BKJIAAy — JOTOBIp, YKiIajaeHni Mixk bankom ta KiieHTOM, sikuii BU3HaYa€ OCHOBHI YMOBH PO3MIIICHHS
Bxkiany Kiienrom (cyma, CTpoK, po3Mip NMPONIEHTHOI CTaBKH, IO CINIAYyeThcs baHkoM 3a KopucTyBaHHS BKiamom, mopsiiok BHECEHHS Ta
noBepHeHHs Briany Ta iHme). JloroBopoM 6aHKIBCEKOTO BKIIATy TaKOK BBAKAETHCS Oyab-sKkuid iHImMH JJoroBip nmpo HamanHs baHKIBCHKHX
TIOCITYT, SIKMI MICTUTB eJIeMeHTH J|oroBopy OaHKIBCBKOTO BKIAmy.

Jlorosip 6aHKiBCbKOro paxyHKY — JOTOBIp, yKiaaeHuit Mixk bankom ta KitieHToMm, siknii BU3HaYae OCHOBHI yMOBH 0OCIIyTrOBYBaHHS
[ToTouHOTO paxyHKy Ta MOXJIMBI IOJATKOBI mociyrd, siki KiieHT oTpuMmye abo Moxke OoTpuMartd Npu BigkpuTTi [l0TOYHOTO paxyHKy.
JloroBopoM OaHKIBCBKOTO PaxyHKY TaKo)X BBaKAaeTbCsi Oyab-skuil iHummi Jloroip mpo HamaHHs BaHKiBCBKHMX IOCIYT, SIKMH MICTHTBH
eneMeHTH JloroBopy 6aHKiBCHKOTO paxyHKY.

JloroBip kacoBoro o0cJIyroByBaHHs - JOTOBIip, ykiIaneHuit Mixk bankom ta KiientoM, sikuii BU3HaUae yMOBH 3/1ilICHEHHS KaCOBHX
ormeparii.

Jlorosip opennu ceiia — norosip, ykinagenuit Mixx bankom Ta Kitientowm, siknit Bu3Hagae ocHOBHI yMoBH openau Kiienrom Ceiida,
HajiexxHoro banky, 6e3 BiznoBinansHOCTI banky 3a Bmict Celida. JloroBopom openau ceiida Takoxk BBakaeThesl OyIb-sKkuif iHIMHA JloroBip
po HaJaHHs BaHKIBCHKUX MOCIYT, KUl MiCTHTH enemMeHTH [loroBopy opeHau ceiida.
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Jorosip mpo HagaHHa BaHKiBcbKOI mOCIyrm — okpeMuil IOTOBip, IO yKJIamaeThes (mipnmucyersest) CTOpoHAMH y HOPSAKY,
BuzHaueHoMy YJIBO, i Ha mincrasi sikoro bank Hamae Kiienty BigmoBimny bankiBcbky mociyry. bynp-skuit [loroBip mpo HamgaHHS
BaHKIBCHKHX MOCITYT MOYKE MICTUTH €JIEMEHTH Pi3HUX JOTOBOPIB PO HaJaHHSA baHKIBCHKUX MOCIYT (3MILIaHUHA JOTOBIp).

JonarkoBa kapTka — [InaTixkHa KapTKa, 110 BUITycKaeThesi baHkoM 3a 3asiBoto KitieHTa Ha foro im’st Ta/abo Ha iM’st iHIIOT 0co0H st
MOJKJIMBOCTI HaJIaHHSA OCTaHHiH MpaBa po3NOpsAKeHHs KomTaMu Ha Paxynky Kiienra.

JonaTkoBuii HoMep Tesaedony — mirounii Homep TenedoHHOTO 3B’513Ky, 3a3HadeHui KiientoM y 3asBi-3rozi a6o y [loroBopi mpo
HaJIaHHA BaHKIBCBKHX MOCIYT SIK JOJaTKOBUH KOHTaKTHHI HOMEp (IoMalHiil, MOOUThHUI, poOouuii, iHImi HoMep TenedoHy) abo sk HoMep
JUTSL OTpUMaHHS TeKCTOBHX ITOBIIOMIICHB.

JoxymenT camocrtiiinoi oninkn CRS - 1okyMeHT caMOCTIHHOI OLIHKM CTaTycy IIOJaTKOBOTO PE3WICHTCTBA cTocoBHO KirieHTa
BIJIMOBITHO /10 BUMOT 3arajbHOro cranaapTy 3BiTHOCTI CRS a1 BcTaHOBIICHHSI epKaBH (TEpUTOPIT), pe3ueHTOM Koi € KIlieHT sk BIaCHUK
Paxynky. Jlokyment camoctiiiHoi oninku CRS odopmitoeTsest 3a Bu3HaueHoro bankom ¢popmoro (y hopmi OKpeMoro JOKyMeHTY abo B CKIIaAi
IHIIIOTO JOKYMEHTY, IKUi HamaeThcst KitieHToM 11 BigkpuTTs PaxyHKy).

EjiekTpoHHUIi JOKYMeHT — TOKYMEHT, iHpOopMaIlis B sKoMy 3a(iKCoBaHa y BUTIIAI €MIEKTPOHHUX AaHUX, BKIIOYAOYH 000B’I3KOBI
PEKBI3UTH JOKYMEHTA, SIKUH (OPMY€EThCS Ta MIAMUCY€ETHCS Y HOPSAKY, BH3HAUCHOMY 3aKOHOJABCTBOM YKpaiHu Ta JloroBopom.

Enexrponnnii mignuc (EIT) — enexrpoHHi xaHi, mo moxaroThes mianucysadeM (Kiientom abo bankoMm) 1o iHIIMX eIEKTPOHHHX
JTaHUX 200 JIOTIYHO 3 HUM OB’ A3yIOThCS 1 BUKOPHUCTOBYIOTHCSI HAM SIK IIIHC y TIOPSAKY, BU3HaYeHOMY J[OTOBOpOM.

Enexrponnnii miatixumii 3aci6 (EII3) — nnatixHuil iHCTpYMEHT, peanizoBaHui Ha OyIb-sIKOMY HOCII, II0 MICTUTB B €IEKTPOHHIN
¢dopmi naHi, HeoOXiaHI A iHiniroBaHHA [InatixHOI oneparii Ta/abo 31iliCHEHHS 1HIIUX omnepamiid, Bu3HadeHuX [1oroBopom.

3aranbuuii cranaapt 3BiTHocTi CRS (Common Standard on Reporting and Due Diligence for Financial Account Information)
- MDKHapOJHHWH CTaHZApT 3BITHOCTI Ta HaJeXXHOI mepeBipku iHopmarii mpo ¢hiHaHCOBI paxyHKH, cxBajeHuil Pamoro Opranizamii
E€KOHOMIYHOTO CIiBpOOITHHLTBA Ta po3BHTKY 15 mumas 2014 poky (i3 3MiHAMH Ta JOMOBHEHHSMH), L0 BHUMarae BiA KpaiH, siKi Horo
IMIZIEMEHTYIOTh, 3IHCHIOBATH HAJISKHY KOMIUICKCHY IepeBipKy (iHAaHCOBHX paxyHKiB, 30ip iH(popmanii BiJ (hiHAHCOBHX YCTAHOB IIPO
(hiHAHCOBI paXyHKH BJIACHHKIB Ta IOPIYHO HA aBTOMATUYHIA OCHOBI OOMIHIOBAaTHUCH TaKOI iH(GOPMAIIEO 3 IOPUCAUKIIIAMU-IAPTHEPAMH 3
oOMmiHy B pamkax Yrogu CRS.

3aK0HOAABCTBO 3 MPHHIMIIOM eKCTpPaTepHTOPiabLHOCTI — HOpMaTHBHO-TIpaBoBi akT CILA, €Bponelicbkoro Coro3y Ta iHIIMX
KpaiH cBITY, a Tak0X posnopsiadi nokymenTr OOH Ta/abo iHIINX MKHAPOIHIX OpPraHi3amii, pilieHHS SIKHX € 000B’ I3KOBUMH 11 BUKOHAHHS
Ha TepuTOpii YKpaiHu.

3asBa-3roja — 3asBa-3roja npo npueaaasas 10 Y B0 3a BcranoBieHoro bankom popmoro, sy KimienT nminnucye ta nogae no banky
3 metoto npuitHATTA Kiienrom [ly6miunoi nmpono3unii banky Ha ykmagansas Y/IBO B miomy Ta 0e3yMOBHO (32 BHUKJIIOYECHHSIM BHIIAJKY
snificaenHs KiientoM pa3oBoi omeparlii Ha mijcTaBi JJoroBopy KacoBoro o0CIyroByBaHHsl, KoJu npueaHanns 10 Y /1BO BinOyBaeThCs iHIIUM
criocobom). VY pasi migmucanHs 3asBH-3r0oIH B mareposiii popmi, Kiient npuennyersest 1o Y/BO, minnucaHoro BIaCHOPYYHHM IiITHACOM
YIIOBHOBA)XEHOTO INpeAcTaBHHKa baHky. Y pasi mignucanHs 3asBH-3roAu B (GOpMi €IeKTPOHHOTO JOKyMeHTa, KiieHT mpuenHyeTbes 1o
Y BO, nianucanoro kBaidikoBaHNM €JIEKTPOHHHM ITiAMKCOM YIIOBHOBa)KEHOTO IIpe/icTaBHUKa baHKy.

InguBinyanbHa o0sikoBa indopmanis — yrikaneHUI ineHTHdikaTop Kitienra y cucremi (storin) i mapons KiieHta — as noctymy y
Cucremy FreeBank Tta/abo Oiomerpmuni maHi — mnms  JocTymy o MOOUTBHOTO 3acTOCYHKY, Ta/ab0 OCOOHMCTHH (TaEMHUIA) KITIOY
Y nockonanenoro EnextponHoro mianucy Ta/abo pexsizutu [LnaTi>kHOT KapTKH, HAaHECEHI Ha Hill B TpadigHOMY Ta eNeKTPOHHOMY BHTJISII, a
takox [1IH-kox — miy wac 3milicCHEHHA oTepartiif i3 BUKOPUCTaHHAM ENekTpoHHOTO MIaTi>KHOTO 3ac00y.

InenTudikanis — 3axomm, mo BXUBarOTECS baHkoM s BcraHoBieHHs ocobu Kitienra/IlpencraBHuka//[leprxarens, HOUIIXOM
OTpUMaHHS ii iIeHTUDIKAI[IITHUX TaHUX.

IcToTHi yMOBHM TorOBOpY — YMOBH, BHU3HaueHi B J[oroBopi 0aHKIBCHKOTO paxyHKY, B JloroBopi GaHkiBCbKOro BKIany, KpeaurHomy
noroBopi, JloroBopi openau ceiida, B iHmomy Jlororopi npo HajgaHHsS BaHKIBChKOT MOCIYrH Ta/ab0 YMHHUM 3aKOHOIABCTBOM YKpaiHU sK
icToTHi. IcToTHi ymoBH JloroBopy KacoBoro o0CIyroByBaHHS BU3HaueHi y posaiti «KACOBI OTTEPAILIIT».

KacoBuii 10KyMeHT — eleKTpoHHHUH ab0 manepoBuii JOKyMeHT (B ToMy uucii [Inarixaa iHCTpYKIis), SKUH 0pOpMITIOEThCA T Yac
31IHCHEHHS KacoBO1 omeparii.

KpanidikoBana e1exTpoHHa Me4yaTKa - yJOCKOHAIEHA €IEKTPOHHA MeYaTKa, TOOTO eeKTPOHHA IIeYaTKa, CTBOPEHA 3a PE3YIIbTaTOM
KpHUITOTpadhiTHOTO NEPEeTBOPEHHS eIeKTPOHHNX JAHHX, 3 SKUMH MOB's3aHa [Isl eIEKTPOHHA [T€YaTKa, 3 BAKOPHCTAHHIM 3ac00y yJOCKOHAIEHOT
€JIEKTPOHHOI eYaTKH Ta OCOOMCTOTO KJII0Ya, OJTHO3HAYHO MOB'SI3aHOTO i3 CTBOPIOBAYEM €JIEKTPOHHOT [IeYaTKy, 1 SIKUH J1a€ 3MOTY 3IHCHUTH
CJICKTPOHHY 1IeHTU(]IKAIlif0 CTBOPIOBAaYa €JIEKTPOHHOT NEYaTK! Ta BUSBUTH MOPYIICHHS LITiCHOCTI €JIEKTPOHHUX JaHUX, 3 IKUMH MOB's13aHa
111 €IeKTPOHHA [IEYaTKa, SIKa CTBOPIOETHCS 3 BUKOPUCTAHHAM 3ac00y KBaIipikOBaHOI €NEeKTPOHHOT eyaTk i 0a3yeTbes Ha KBai(hikoBaHOMY
cepTUdiKaTi eICKTPOHHOI TEYaTKH.

Kiient — ¢isnuHa ocoba — pe3umeHT ab0 HEPEe3WACHT, sKa y MUCBMOBIH (mamepoBiii abo enekTpoHHIH) dopmi mpuitHsIa
(axkuenrtyBana) [1yomiuny nmponosuiiro banky ykiaactu Jorosip. s neskux BuniB baHKiBCEKUX OCTYT Cy0’ €KTHHH CKIIa]] 0Ci0, 110 MOXKYTh
OTpHUMYBAaTH NOCIyTH baHKy 3a TaKNMMH 1ocIyraMu, Mo>ke OyTH 0OMEKEeHHH.

KomnpomeTaiisi — po3royionieHHs/HECaHKIIOHOBAHUH JOCTYII TPeThoi 0coOu 10 [HauBIMyansHOT 001iK0BOT iH(OpMAIii Ta sike MOXKe
HPHU3BECTH JI0 3AiHCHEHHs HecaHKLioHOBaHUX Kiientom/[lepikaTenem onepauiii 3a Paxynkom.

KonTakT-meHTp — 1ijo1000BMi ieHTp 06cinyroByBanHs KiieHrti banky 3a 3BepHEHHIM y TesiepOHHOMY peXKHMi, PEKBI3HUTH SKOTO
3asnaueni B po3aini «PEKBISUTU BAHKY TA KOPUCHI ITOCUJIAHH 5I».

Kpeaut — rpouioBi komrtu y HaiioHanbHiH Bamroti Ykpainu, mo bank Hamae KiieHTy Ha yMOBax MHOBEpHEHHS, IUIATHOCTI,
CTPOKOBOCTI, 3a0e3meueHHs (sko bankoM He Oyze MOTOMKEHO iHIIE) Ta MITEOBOTO BHKOPUCTAHHS.

Kpeantna ainist — Bug Kpeanty, HaaHHS SIKOTO 3/11HICHIOETHCS TIOBHICTIO 00 YacTHHAMU B y3rokeHi CTOpOHAMH CTPOKH MPOTSITOM
CTpOKY KpeauTyBaHHs. B Mexxax KpenurHoi nmiHii KiieHT Mae npaBo orpumaru Kpenut y Mexax JIiMiTy KpeAWTHOT TTiHIT y pa3i 4aCTKOBOTO
200 moBHOTO TorameHHs KpeanTy npoTsAroM cTpoKy KpeANTYBaHHs, BU3HaUYeHOTO B KpeauTHOMY TOTrOBOpI.

KpennTHuii 1orosip — n1orogip, Ha mizcrasi skoro bank 3000B's13yeTbest HagaTu rpoiosi Koty (Kpeaut) Kiienty y po3mipi Ta Ha
yYMOBaX, BCTAaHOBJICHUX TaKUM J0roBopoM, a KitieHT 3060B's13yeThest moBepHyTH Kpeaut Ta CiiaTHTH NPOLCHTH, KOMICIT Ta iHIII MUIaTexi,
nepenbaueni ymoBamu goroeopy, YABO Tta Tapu¢is. KpenutHumM 10roBopoM Takox BBaKaeThest Oyab-sikuii iHIIuMi J{OroBip mpo HaxaHHs
baHKiBCbKHX HOCIYT, KU MICTUTB eJIeMEHTH KpeanuTHOro 10roBopy.

KpenuroBuii nepekas - miarixua oneparis 3 Paxynaky Kiienra wa migcrasi [Inarikaoi iHcTpyKIii, Hananoi KiieHToM, 3a yMOBH
otpumanHs bankom 3roan Kiienta Ha BUKOHaHHS BinnoBigHO1 [InatixkHOT omeparii.

Jlimit kpeautHoi ainii (JIimit OBepapadTy) — cyma, B Mexax sIKoi 3miliCHIOEThCs KpenuTyBaHHs KirieHra:
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- Maxcumanvuuit nimim xkpeoumnoi ninii (Maxcumanvnuit nimim Osepopagpmy) — MakcuManbHO MoxIuBa cyma Kpenuty, sxy
KitienT MO>ke oTpuMaTH, BCTAHOBJICHA HA JaTy yKiIaaeHHs KpenuTHoro norosopy;
- Hocmynnuit nimim kpeoummnoi ninii (Jlocmynnuii nimim Osepopagpmy) — nocrynna cyma Kpeauty, siky Bu3Hauae bank Ha
MigcTaBi aHai3y KpeaurocrnpoMoxxHocTi KitieHTa B Mexkax MakcHMalbHOTo JiMITy KpeauTHoi JdiHii (MakcuMansHoro nimity OBepapadry).
Jlimit Po3cTpoukn — cyma, B Mexax sikoi KimieHT Moxke iHinitoBatu oTpuManHs Kpenutis Ha ymoBax IIponykry «Po3cTpouxay.
MBP — Mi>xxHapOHUI BaTFOTHUI PHHOK.
Mecenmkep - ciyx06a 111 0OMiHY TEKCTOBUMH IOBITOMIEHHSIMH MK MOOUIBHUMH a00 CTaIlioHapHHMH 3ac00aMi depe3 Mepexy
[HTepHeT, siKa Mae BiANOBITHUN IIPOTPaMHHMIT TONATOK.
Mi:knaponna naarizkaa cucrema abo MIIC — mixkHapoHa TiaTiHa ciucrtema Visa International ta/abo MasterCard International,
sIK1 320€31eYyI0Th IPOBEACHHS IePEeKa3y KOIITIB y MeXax Li€l MIaTiKHOI CHCTEMH.
MobiabHuii 3acTocyHok (Mo0inbHMIA 101aTOK) — KOMIT IOTepHA Mporpama (IporpaMHe 3abe3neueHHs), npu3HaueHa A1t poboTu
Ha MOOITBHHUX MPUCTPOSIX, 32 IOMIOMOTOI0 K01 depe3 Mepexy [HTepHeT 31iiCHIOETbCS HagaHHs MOocIyT baHkoM.
MooiibHUI NpUCTPiii — NepcoOHATPHUN KOMIT'TOTep a00 iHIIMA noaiOHMi mpucTpiit (cMapTQOH, IUIaHIIeT TOLIO), MPU3HAUYCHUH B
TOMY YHCIIi, ajJle He BUKIIOYHO, JUTS TIEPersiay BeO-CTOPIHOK i po6oTH 3 BeO-cepBicamu.
Hanexna xommiekcHa mepeBipka Paxynky — 3axonu, siki BxuBae BaHK 3 MeTOIO BHSBIEHHS MiA3BITHHX PaxyHKIB Ta sKi
BKJTIOYAIOTh:
- st ineit FATCA - 3axonu, BuzHaueHi y JJonatky 1 mo FATCA;
- aineit Yronu CRS - 3axomnu, BusHaveHi y po3ainax Il - VII 3aransaoro crangapty 3BitHOCTi CRS.
HaunexxHa nmepeBipka — 3axozu, IO BKIIOYAIOT!
- Inenrudikaniro Ta Bepudikanito Kiienra (iforo [IpencraBanka);
- BCTAHOBJICHHS (PO3YMiHHS) METH Ta XapaKTepy MaOyTHIX AUIOBUX BiTHOCHH a00 MpOBeIcHHS (PiHAHCOBOI Omepallii Ta eKOHOMIUHY
JIONITBHICTD IPOBEICHUX TAKHUX OTICpaIliii;
- MPOBEIEHHA Ha MOCTiHHI OCHOBI MOHITOPHHTY ITOBHX BiJTHOCHH Ta (piHaHCOBHX onepauiil KitieHTa, o 341 CHIOIThCS B IpoIeci
TaKuX BiTHOCHH, IIOAO0 BiAMOBITHOCTI TakuX (piHAaHCOBHX omnepauiil HasBHil y banky iHnpopmarii mpo KiieHTa, #oro ismipHiCT Ta pu3ukK (Y
TOMY YHCJi, B pa3i He0OOXiJHOCTI, PO JKEPENo KOUITIB, MOB'SI3aHUX 3 (JiHAHCOBUMH OTIEPALIiSIMH);
- 3a0e3NeYeHHs aKTyalbHOCTI OTPHIMAHUX Ta iCHYFOUHX JOKYMEHTIB, TaHUX Ta iHpopMmanii npo Kiienra.
HBY — Harmionanpuuii 6aHk Ykpainu.
He3nwkyBaabHMil 3a/IMIIOK — MiHIMaibHa cyma rpomoBux komrtiB KiieHTa Ha Paxynky, mo Ha TepMiH nii [lnaTikHOl KapTKu
MOBHHHA 3ajUIIaTucs Ha mpoMy PaxyHKy Ta He Moke Oytm BuKopucTtaHa Jlepxkaremem. HeoOXigHicTh pO3MilleHHS Ta PO3MIp
He3HmkyBabHOTO 3aIHIIKy BU3HAYAIOTHCS yMOBaMH JloroBopy.
HepoGoui ani — naHi, BU3Ha4YeHi BHYTpimHIM rpadikom podotu banky, mporarom skux Bimminenns banky He 3AiHCHIOIOTH
obcyroByBanHs Kiientis. ['padik pobotu Binminens banky noBoautscs 10 Bizoma KitieHTIiB IIISIXOM pO3MiILIeHHS BiANOBiAHOT iHpopMarii
Ha iHdopmariiinux crennax Bigninens banky Ta Ha OdiniliHomy caiiti baHky.
HecankuionoBanuii oBepapadgT — 3aboprosanicte Kiienta nepen bankom, mo He Oyna oOymosieHa [loroBopom, He €
MIPOTHO30BAHOIO B PO3MIpi Ta 32 YaCOM BUHMKHEHHSI, Ta sIka BUHHKA€ BHACIIIOK 3/ilicHeHHs1 KiieHTOM BHaTKOBHX omnepauiii 3 [TnaTikHOKIO
KapTKOIO Ha CyMYy, 1110 epeBUIye BCTaHOBNIeHNH bankoM po3mip BurpartHoro mimity.
O0o0B’s13k0BUH MUIATIK — TIOMicsTyHAH TUIaTix KitieHta 3 morameHHs 3a00proBaHOCTI, 10 3000B’s13aHMi crulaayBati KimieHT 3a
Kpenutaum norosopom. MiniMansHa cyma OOOB'SI3KOBOTO IIATEXy BH3HAYAETHCS YMOBaMu KpequTHOTO HOTOBODY.
Osepapadt — xopoTkocTpokoBuit Kpennt, mo Hamaetscst bankom Kitienty Ha mizcTaBi BimnosigHoro KpemuTHOro moroBopy Ta
YABO B Mexax BCTAHOBJIEGHOT'O U1 3MAIHCHEHHA IUIATDKHUX ONeEpamiii MOHan 3ajluiiok BiacHMX KkomTiB Kiienra Ha Paxysky.
O6cnyroByBanHs PaxyHKy, 3a skum BcranoBiieHo OBepapadr, 3AiHCHIOETECS 3a Ie0ETHO-KPEIUTHOIO CXEMOIO.
OTP-napoas (One time password - Oxnopa3zoBmii mudpoBHii mMaposb) — aaHi B €NEKTPOHHIH (opmi, sAKi JOKAIOTHCS
HiJIHCYBaYeM JIO0 IHIIUX EJeKTPOHHHMX JaHUX ab0 JIOTIYHO 3 HHUMH MOB’S3YIOTBCS i BHKOPHUCTOBYIOTbCS HHMM is: (i) mignucaHHs
EnextponHoro noxymeHra ta/a6o (ii) miarBep/pkeHHs (HalaHHS 3r0/IM) Ha BAKOHAHHS IUIaTiKHOT onepanii Ta/ado (iii) 3aiiCHeHHS IHIMX Aii
3 6oky Kiienra, siki BukonytoThest HUM y Cuctemi FreeBank. OTP-nmaponewm e:
- CNIEKTPOHHI JaHi y BHUIISAL yu@dposoi abo anghasimuo-yugpoeoi nocrioosHocmi, MO TEPENAIOTHCS Y BHUIIII TEKCTOBUX
noBigomiieHb y Cucremi FreeBank abo wa OcnoBHwmii/[lomaTkoBuii Homep TenedoHy ado Ha HOMep TenedoHy, IKHHI € JIOTIHOM
Kiienra y Cucremi FreeBank, abo na enexkrponny nomry Kiienra; abo

- eJIeKTPOHHI AaHi y BUIIIALL Habopy ioenmugikamopis, siki 103BOISIIOTH ineHTH(iKyBatn Kitienta, iforo MoOinbHuMi npucTpiit Ta
BCTaHOBUTH (akT iioro ABTopusauii y MoOinbHOMY 3aCTOCYHKY.

O3znaka «Cisumii paxyHoK» — 03HaKa, 110 MPHCBOIOEThCS HeakTBHOMY [loTouHOMY paxyHKy KitieHTa, 3a SKUM IPOTAToM MeBHOT
KIJIBKOCTI KaJIeHIapHUX [THIB MOCIIiJIb (BU3Ha4YaeThesi bBaHKOM Ha BIIaCHUI PO3CY/, 3 METOIO HiBEJIIOBaHHSI BIUTHBY MTOTEHILIITHUX IIaXpailcCbKIX
niif) He BimOyBanuch AesKi 3 IPHOYTKOBHX Ta/ab0 BUAATKOBHX onepalliil (Bu3Ha4aeThcst BaHKOM Ha BIaCHHI PO3CYy[] 3 METOIO HiBEJIIOBAHHS
BIUTMBY MOTEHIIHHUX OIaXpaiiCbKUX Iii).

OnepaniiiHuii 1eHb — 1Ie KOKEH KaJeHAapHUI JICHb.

Onepauiiinnii yac — vactuaa OnepamniiiHoro nus banky, npotsarom sikoi npuiiMarotses [InaTixai iHCTpyK1ii Ta Po3nopsmkeHns mpo
BigximKkaHHs. TpuBanicTh onepaniiiHoro yacy (3a KuiBcbkuM yacom) BCTaHOBITIOETHCS:

Onepayivunuii yac wWooo onepayiill y HAYioOHANbHIL 8anOMI w000 onepayiti 8 iHO3eMHill 8aNOMI
banxy
(3a Kuiscbkum wacom)

3 08:00 0 23:30, npu uvomy:

[TnaTiHi IHCTPYKIIT HA BUKOHAHHS IUIATSXKIB B [TnaTiHi IHCTPYKIIT HA BUKOHAHHS IUIATeXKIB B
roTiBKOBIiii Ta B 6e3rotiBkoBiii popmi Oe3roTiBKoBiii hopmi (kperuroBnuii mepekas) B Mekax
L. (xpenuToBUii epeka3) 3a mexki baHky Ta Yxkpainu (ane 3a mexki banky) Ta 3a mexi Ykpainu
B Poboui oui Banky Po3nopspkeHHs po iX BiIKINKaHHS HA Ta Po3nopspkeHHs Ipo 1X BIAKINKAHHS HA MaNepPoOBHX
nanepoBux Hocigx Ha Bigninennsax Banky, a HOCIifIX Ta B eJIeKTPOHHIH dopmi, a Takox [Tnarixui
Takox IImaTikHi IHCTPYKIIT Ha BUKOHAHHS IHCTPYKIIiT Ha BUKOHAHHS NPHUMYCOBOT0 CIIUCAHHS
NMPUMYCOBOI0 CIIMCAHHA (1e0eToBUI Mepekas (nebeToBuii nepeka3s 6e3 3roau IIaTHUKA) (CTATHEHHS)

0e3 3roJiu IIaTHUKA) (CTATHEHHs) HA ManepoBUX



https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/%D0%92%D0%B5%D0%B1-%D1%81%D1%82%D0%BE%D1%80%D1%96%D0%BD%D0%BA%D0%B0
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07&an=438
https://ips.ligazakon.net/document/view/mu14221?ed=2014_10_29
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HOCISIX Ta B eJ1eKTPOHHIii dopmi -
MPUMMAIOTHCS
309:00 10 17:30

HA NANEPOBUX HOCISIX TA B €J1eKTPOHHI (opmi —
TPUIMaIOThCS
309:00 1o 16:30 3 ypaxyeanuam Hacmynmnozo:

sikio IlnaTickHa onepaniss BUKOHY€ETbCS 32 PAXYHOK
BJacHHX (He KymiieHux Ha BPY) xomriB Knienra:
- B nomapax CIIIA: 3 09:00 go 16:00
- BeBpo: 309:00 o 15:00
- B iHmmi# BamoTi: 3 09:00 7o 10:00

sikiio I[lnaTickHa onepaniss BUKOHY€EThCS 32 PAXYHOK
KynieHux Ha BPY kowris Kiienra:
- B gonapax CIIA: 3 09:00 no 16:30
- B eBpo: 3 09:00 oo 15:30
- B iHmi# BamoTi: 3 09:00 no 10:00

[TnatixHi iHCTPYKUii Ha BUKOHAHHS
BHYTPiIHL00AHKIBCHKHX IIATEXKIB B
Oe3rortiBKoBiii popmi (kpexuToBuii nepexas) ta
PosnopsamkeHHas npo iX BiAKINKaHHSI HA
nanepoBux Hocisx Ha Biggiiennax banky —
MPUMMAIOTHCS
309:00 10 18:00

[InatixHi IHCTPYKIIii HA BUKOHAHHS IUIATEXIB B
roTiBKoBiii Ta B 0e3roTiBKoBiii ¢popmi (kpeanToBuit
nepeka3) B Mexkax banky ta Posnopsmpkenss npo ix
BIJJKIINKAHHS HA ManepoBUX Hocigx Ha Bigniiennsax

Banky, a Takox [InartixHi onepamnii B roTiBKoBii
¢opmi 3 BimpaBKU/BUIIIATH TPOIIOBHX MEpEKas3iB
yepe3 CHCTEeMH MiXKHAPOJHUX NepeKasiB —
309:00 mo 17:30

ITnatixHi iHCTpYKIUii HA BUKOHAHHSI IUIATEXIB B
Oe3roTtiBkoBiii popmi (kpexuToBuii mepexas) i
Po3nopsipkeHHs po 1X BiKINKAHHS B
eJleKTPOoHHiii ¢popmi uepe3 Cucremy FreeBank
— IpUUMAIOThCS
309:00 x0 19:00 (mo 20:00 - B ocTaHHiii
PoGounii 1eHb KaJeHIAPHOr0 Micsis)

[natixHi IHCTPYKLIi HA BUKOHAHHS IUIaTEXIiB B
Oe3roTiBKoBiii hopmi (kperuToBHii mepekas) B Mekax
Bauky (3a ymosu, wio nnamiyxcnua onepayisn e
nionazae 6an0OMHOMY HA2NA0Y (KOHMPOJII0)) 1
PosnopsamkeHHs npo iX BiAKINKaHHS B eJIeKTPOHHIl
¢opmi yepe3 Cucremy FreeBank — mpuitmarotscst
309:00 10 19:00

IInatixHi iHCTpYKUil HAa BUKOHAHHS IUIATEXIB B
Oe3rortiBkoBiii ¢opmi (kpenuroBumii mepekas) B

[InatixHi IHCTPYKLIi HA BUKOHAHHS IUIATEXIB B
Oe3roTiBKoBiii hopmi (kperuToBuii mepekas) B Mekax
Bauky (3a ymoeu, wjo nramixcna onepauyis nionszae

ejiekTpoHHii ¢gopmi uepe3 Cucremy FreeBank,
SIKi:
- MOXYTb OyTH BUKOHaHI B MeXaX BCTaHOBJICHOTO
Bankom Ha BmacHWil poscyn  JmiMITY Ha
KOPECHOHICHTCEKOMY paxyHKy banky, Ta
- MOXXYTb OyTH BUKOHaHI B MEXKaX IPaHUYHHUX CYM
IUIaTeXXiB, BHM3HAYeHUX baHKOM Ha BIIACHUH
PO3Cy TS BiAMOBIIHOTO CETMEHTY KJIIEHTIB;
- He moTpeOyITh JOAATKOBOTO KOHTPONIO 3i
croponu banky, -
MPUMMAIOTHCS
3 08:00 10 09:00 Ta 3 19:00 (3 20:00 - B
octaHHiii Po0ounii 1eHb KaeHIapHOTO
Mmicsusg) o 23:30

6anomuomy Haznady (Konmporo)) i Po3nopsmkeHas
po X BIIKIMKaHHSA B eJIeKTPOHHIl (popmi yepe3
Cuctemy FreeBank — mpuiimarotscst
309:00 m0 18:00

PosnopsipkeHHst (PO BiIKJIMKAaHHS TUIATHKHIX
IHCTpYKLiil) B eJleKTpoHHiit popmi uepe3
Cucremy FreeBank, —
MPUMMAIOTHCS
3 08:00 10 09:00 Ta 3 19:00 (3 20:00 - B
octanHiii Po0ounii 1eHb KajleHAapHOTO
Mmicsus) no 23:30 ¢ pasi nasenocmi'y bauxy
mexHiuHOI Modcnueocmi ix 6UKOHAHHA.

B Hepoboui oni banxy

3 08:00 o

23:30, npu yvomy:

[TnatixHi iHCTpYKIii HA BUKOHAHHA IUIATEXIB B
Oe3roTiBkoBiii (opmi (kpenurosuii mepekas) B
ejieKTpoHHil ¢popmi uepe3 Cucremy FreeBank,
SIKI:
- MOXXYTh OyTH BUKOHaHI B M€XaX BCTAHOBJICHOTO
Bankom Ha BmacHWil poscyn  JiMITY Ha
KOPECHOHICHTCEKOMY paxyHKy banky, Ta
- MOXKYTh OyTH BUKOHAHI B MeXKaX IPaHUIHHUX CyM
[JIATEe)KIB, BHM3HAYEHMX baHKOM Ha BJIACHHH
PO3CY/A JUTS BiAMIOBITHOTO CETMEHTY KIIIEHTIB;
- He TOTPeOYIOTh JOJATKOBOIO  KOHTPOJIO 3i
croponu banky, -
IPUAMAIOTHCS
3 08:00 10 23:30

[TnatixHi iIHCTPYKLIT HA BUKOHAHHS IUIATEXKIB B
Oe3roTiBkoBiii hopmi (kpenuTOBHII epekas3) B Mekax
BaHky Ha BaacHi paxyHku Knienra B eJieKTpoHHi
¢opmi uepe3 Cucremy FreeBank - npuiimarotbcs
3 08:00 mo0 23:30
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PosnopsipkeHHss (Ipo  BIAKIMKAHHS IUIATDKHUX PoznopsypkeHHs. (PO BiAKJIMKAHHS IUIATDKHUX
IHCTPYKLiil) B eleKTPoHHiii ¢opmi uepes IHCTPYKIiii) B eneKTpoHHiii ¢popmi yepe3 Cucremy
Cucremy FreeBank, — FreeBank, —
MPUMMAIOTHCS TPUIMaIOThCS
3 08:00 no 23:30 ¢ paszi nasnenocmi y bauxy 3 08:00 o 23:30 ¢ pasi nasenocmi y bauky
mexHiuHoi Modtcnueocmi iX UKOHAHHA. mexHiuHOI ModHenugocmi ixX GUKOHAHHA.

Onepaniiini giMiTH — KUIBKICTD omepaliii Ta cymMa TPOIIOBHX KOIUTIB, Y MeXaxX sfkux JlepkaTeisM H03BOJSETHCS 3IiHCHEHHA
[Inatixuux onepauiii 3 BuUKopucTanHsaM [LnaTi>kHOT KapTKH.

OcHoBHMii HOMep Te1eoHYy 200 OCHOBHUI HOMEpP — III0YNl HOMEP YKpaiHCHKOrO oIepaTopa MOOIIBHOTO 3B 3Ky, 3a3HAYCHUH
Kiientom y 3asBi-3roni Tta/abo JoroBopi mpo HamaHHs BaHKIBCHKHX HOCIYyr Ta/abo 3asiBi mpo BH3HA4YeHHs/3MiHy OCHOBHOrO HOMepa
tenedony Ta/abo 3a3HadeHu sk OCHOBHMIT HOMEp Mi 9ac PO3MOBH 3 onepatopoM KoHTakT-IeHTpy micis mpoBeaeHHsT ABTeHTHpiKamii o
tenedony KitieHTa, 10 BCTAaHOBITIOETHCS/ 3MIHIOETECS 3 MeTOI0 OTprMaHHs KitienroM enexrporHoro [1TH-koxy, Ta MOke BHKOPHCTOBYBATHChH
st orpumanHs OTP-mapons mpu mpoBeneHHi omeparniif 3a monomoroo Cucremn FreeBank, TexcroBumx moBimoMIIeHb, MOB’S3aHHX 3
obcmyroByBaHHsM KitieHta BankoM, a Tako)k BUKOPHCTOBYETHCS 3 METOIO ITOCHJICHHS 3aXO[iB O€3NeKH IiJ| Jac 3MiHCHEHHS OaHKIBCHKHX
omeparii.

Odiuiiinumii caiit Banky — odiuiiiauii caiit banky y mepexi [HTepHeT 3a agpecoro: www.creditdnepr.com.ua.

OBK/®T — 3amobiraHHs Ta OpOTHAiA Jeraii3amii (BiAMWBaHHIO) JOXOMIB, OACP)KaHMUX 3JIOYHMHHHM LUIIXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOIKEHHS 30pOi MaCOBOTO 3HUIIECHHS.

Iepesik TepopucTiB - mepernik oci0, MOB'I3aHUX 3 NMPOBAPKEHHSIM TEPOPUCTHYHOI MiSUIBHOCTI @00 CTOCOBHO SKHX 3aCTOCOBAHO
MDKHapOJHI caHKIIl, 0 GopMyeThesl B MOPAAKY, Bu3HaueHoMy KaGinerom MiHicTpiB YkpaiHu, Ta odiliiiHO ONpPUITIOIHIOETECS HA CalTi
CIEIiaTBHOTO YIIOBHOBAKEHOTO EPKaBHOTO OPTaHy.

Hinsrosuii mepion — nepiox Hanauusa Kpenury, mo nependadae HapaxyBaHHS IPOLEHTIB Ha cyMy 3aboproBaHocTi 3a Kpeantom 3a
MTBIOBOI0 MPOLEHTHOI CTAaBKOI. MOXIIMBICTH Ta YMOBH KOPHCTYBaHHA IIiTbroBuM mepiogoM OOYMOBJIEHI yMOBaMH YKJIaACHOTO 3
Krientom KpenutHoro morosopy, a Takox 3azHaueHi B Y/IBO ta Tapudax banky.

IIIH-kox — nepconanbuui inenTudikaniinmid Homep (I1H) - HaGip mdp, BigoMHUIl THIIe KOPHCTYBaUy €IEKTPOHHOTO IUIATIHKHOTO
3aco0y 1 HoTpiOHwmi 1yst ioro Inentudikarii Ta ABTeHTH}IKALIT i Yac 34iiCHEHHS olepariif i3 BUKOPUCTaHHAM EJeKTpOHHOTO IIIaTiXXHOTO
3aco0y. I1IH-xon Hamaetbest [lepkaTeno B eNEKTpOHHOMY BHIIIiAi 4depe3 TekcroBi momimomusieHnHss Ha OcHoBHHH HoMmep Kiienra. 3a
OaxxanHsaMm Kimient moxe 3minnTu [TIH-xon depes 6ankomar baHKy, NUISXOM BiIIpaBieHHs BiIMOBITHOTO TEKCTOBOTO MOBIIOMIICHHS JIO
Banky a6o gepes Cucremy FreeBank. [TocnizoBHicts aiit Kimienra momo orpumanss enekrpoHHoro [1IH-xony Bu3HadeHa B iHpopMaLiitHoMy
mucti 1o Kaptku Ta po3mimena Ha OdiniiHoMy caiiTi banky 3a mocunannsam: https://creditdnepr.com.ua/e-pin.

[naTizkHa iHcTpyKUisA — po3nopspkeHHs, Hagane banky Kiientom abo iHmmM ininiatopom I[lnaTi>kHOi onepanii 111 BUKOHAHHS
[TnatixHoi onepanii 3a Paxynkom Kirienra.

Inarizkna kapTka ado KapTka — EnextpoHHMI muaTiXKHUIA 3aci0 y BUNIISAI €MITOBaHOT B YCTAaHOBJICHOMY 3aKOHOIABCTBOM YKpaiH!
MOPSJKY IUIACTUKOBOI YM {HIIOTO BUJIY KapTKH, L0 BHKOPHCTOBYETHCS IS iHILiIOBaHHS mepekasy kowTiB 3 Paxynky Kiienrta abo 3
BIAMOBIHOTO paxyHKy baHKy 3 MeTOI0 OIUIaTH BapTOCTi TOBAPIB i MOCIYT, IepepaxyBaHHs KOIITIB Mixk BracHUMHU Paxynkamu KitienTa Ta 31
cBOiX PaxyHKiB Ha paxyHKH iHIIMX OCi0, OTpMMaHHs KOLITIB y TOTIBKOBIiil (opMi y kacax OaHKiB, yepe3 OaHKIBCbKI aBTOMAaTH, a TaKOX
3IiHCHEHHS 1HIIUX Omepalii, nepeadadeHnx BigmoBigHuM JloroBopom GaHKiBChKOTO paxyHKY Ta Y IBO.

InaTizkHa onepauis - Oynp-1Ke BHECEHHS, TIepeKas ado 3HATTS KOITiB 3 PaxyHky/Ha PaxyHOK.

[oTouHnii paxyHoOK — paxyHOK (YKITIOYAarOUM pPaxyHOK i3 CIIEIiaJbHUM PEKHMOM BHKOPHCTAaHHS), IO BiIKPHUBAE€THCSH baHkoM
Kiienty Ha mincrasi [loroBopy 0aHKIBCBKOTO paxyHKY Uil 30epiraHHs KOINTIB i BUKOHaHHS [ImaThKHUX omepariil BiIMOBITHO A0 yMOB
JloroBopy Ta BuUMOr 3akoHOIaBcTBa YKpaiHH. [Jlo [IOTOYHMX paxyHKIiB TakoX HaJeXaTbh IHBECTHILIHHI PaXyHKH, L0 BiJKPUBAIOTHCS
Hepe3HaeHTaM-iHBecTopaM B baHKy BiJIOBiJHO 10 BUMOT HOPMAaTHBHO-IIPaBOBHX akTiB HamioHampHOro 6aHKy YKpaiHH, 3aKOHOJABCTBa
Yxpainu asst 37iiCHeHHS IHBECTUITIMHOT TisTbHOCTI B YKpaiHi, a TAKOXK [T MOBEPHEHHSI IHO3€MHOT IHBECTHIIIT Ta MPUOYTKIB, TOXO/IB, 1HIITHUX
KOIITIB, OJIEp)KaHUX I1HO3EMHHM IHBECTOPOM BiJ IHBECTHIIIHHOI IisTIBHOCTI B YKpaiHi, Ta paxyHKH i3 CHEI[iaJbHUM PEKUMOM IX
BUKOPHCTAHHS, IO BiAKPUBAIOTHCS y BUIAIKaX, TIepea0adeHIX 3aKOHOJaBCTBOM Y KpaiHH.

Horounnii paxynok 3 EII3 — IloTounnii paxyHOK, omeparlii 3a sSIKAUM 3IiHCHIOIOTBCS 32 IOMOMOTO0 ENEKTpOHHOTO IUIaTi>KHOTO
3aco0y (B ToMy uncii [1natiHOT KapTKH).

[peacraBHuk — ¢izuyHa ocoba, sika YIOBHOBaXkKeHa HisATH BiJ iMeHi KitieHTa Ha migcraBi goBipeHOCTi, odopmieHoi y barky, abo
JIOBIPEHOCTI, MOCBiT4eHOT HOTapiadbHO ab0 MPHPIBHAHOI 10 HOTapiaJibHOI BiIMOBIIHO 10 3aKOHOJABCTBA (B TOMY YHCII MOCBITYEHHX
KOHCYJICHKUMHU YCTaHOBaMH/JUIUIOMAaTHYHUMH TIPEICTABHUIITBAMU Y KpaTHU 32 KOPJIOHOM), a00 3aKOHHMH mpescTaBHUK KitieHTa.

ITporpama JlosiibHocTi a6o Ilporpama — Bu3HaueHi bankoM crienianbHi yMOBH, siki ependavaroTs HapaxyBaHHs bankom bonycis
Ta BUIUIaTy Bunaropox KiieHTy 3a BUKOHaHHS OCTaHHIM Bu3HaueHHX [Iporpamoro aiii (mpoBeneHHs [InaTixHUX omnepariif, BAKOPHCTaHHS
pedeparbHUX MOCHIIAHb IS 3aTy4SHHS! HOBHX KITIEHTIB TOIIO).

Mponyxr — Bux bankiBcbkoi mocmyru/bankiBebkux mociyr, siky/ski bank nHamae Kimienty na mincrasi Y/IBO Ta ykimameHoro
JloroBopy mpo HamgaHHA BaHKiBCBKOI MOCIYTH, yMOBHM HaJaHHS SIKOI/SKMX BU3HA4aIOThCsl baHkoM Ta BimoOpaxkatoTscst B JloroBopi mpo
HagaHHs bankiBepkoi mociyrn, Tapudax, BHyTpimHiX fokymeHTax banky, Ha O¢imiiHoMy caifti banky Tomo. bank camocTiifHO 3aTBepIKyE,
ckacoBye BianoBigHi [IpoxykTH Ta 3MiHIOE IX YMOBH.

Paxynok a6o Paxynku — Oynp-skuii [Torounuii paxyHok, y Tomy umcii [Totounnii paxynok 3 EII3, Ta/abo Bxnanuuii paxyHOK.

PoGoui ani — 1Hi, BU3Ha4YeHi BHYTpilHIM rpadikom podoTtn banky, nporsarom sikux Binninenns banky 31iiicHIOI0TS 00CITyroByBaHHS
KunientiB. I'padix poboru Bigminens banky noBoauthess no Bimoma KinieHTIB HIIsXoM po3MilieHHs BiAmoBigHoOi iHpopmamii Ha
iHpopMmaniitnux crenaax Bigninens banky ta Ha OdiuiitHomy caiiti banky.

Po6ounii yac — mpoMixok yacy OnepariifHoro IHs, IPOTATroM skoro KirieHT Mae MOXKIIHMBICT 0COOMCTO 3BEpHYTHCS JI0 TiAPO3/iIiB
Bbanky.

Po3nopskennst npo BiKJIMKAHHSA - po3nopsypkeHHs 3a popmamu Jonarky 1.1, Jomatky 1.2 no YIBO, mo HagaeThCs 3 METOIO
BingkimkaHHs [InaTikHOI iHCTpYKIil Ta/abo 3roau Ha BukoHaHHs [InarixHoi oneparii BianmoBiaHo 10 ymMoB JloroBopy.

Ceiip — inauBinyansHuil OaHKIBCHKMU Ceid y BHUIISIII MPOHYMEPOBaHO! siUSHKM, MEXaHIYHHH 3aMOK SIKOT BiJKPUBAETHCS i
3aKpUBAETHCSl IBOMA B3a€EMO3AJICKHUMHU KIIOYAaMU DPi3HOI KOHCTPYKUii (OaHKIBCHKMM 1 KIIIEHTCHKHM), MpPU3HAYEHHH i 30epiraHHs
uiHHOCTEH 1 JokymeHTiB (Maiina) Kirienra ta po3rarmoBanuii B CxoBuii Ceiidis.

CucreMHu MOGIILHNX ILUIaTeXKIB — IIPOrpaMHuii 3aci6 abo nmporpamue 3abe3nedeH s, BCTaHOBIICHHUIT(-He) Ha MoOiIbHOMY PUCTPOT,
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110 J03BOJISIE 3MIHCHIOBATH ITaTeXKi 32 [IoTOYHNM paxyHKOM 3 BUKOPHCTaHHAM BinnoBinHoi KapTky, TokeHi3oBaHOT Ha TakoMy Mo6insHOMY
MIPUCTPOT, 32 HASIBHOCTI TEXHIYHUX MOXIIUBOCTeH baHKy HajaBaTH Taki MOCIYTH.

Cucrema po3nizHaBanHst o6au4us - Face ID (ckanep 3D gopmu ocobu, sikuii 6ye pospobrenuii komnanicio Apple) abo Oyap-sika
1HIIIa aHAJIOT1YHA CUCTEeMa aBTeHTHU(IKaIIi 32 TeOMETpier0 00IUYYs, [0 MOKE BUKOPUCTOBYBATUCS] B MOOITBHUX MIPUCTPOSIX.

Cucrema FreeBank — cucrema qucTaHIifHOro 6aHKIiBCHKOTO 0OCITyroByBaHHS (i3HIHUX OCI0, sIKa € MpOorpaMHUM 3a0e3MeueHHIM
Ta 3ac000M JHCTaHIIIHOT KOMYHIKaIlil, 0 Mependadae MOKINBICTh HaJaHHS baHKOM KOMIUIEKCY IUTATIXXHUX Ta iHGOPMaiHHAX OCIYT 3a
Paxynkamu Kiienra ta 3xiiicnenss [InaTikanx omepamniii 3a Paxynkamu Ha mincrtaBi EneKTpoHHHX JOKYMEHTIB, ykianaHHs J[oroBopiB Ta
3[IMCHEHHSI NIPaBOYMHIB B €JNEKTPOHHII ¢opMmi Ta oOMiHy iHdopmamiero Mk Kiienrom ta bamkoMm. Cucrema FreeBank crmamaerses 3i
cremianpHoro IHTEpHET-pecypcy, mo 3HaxomuThess Ha OdiniiHomy caiiti banky, Ta cnemianmsHOro MOOUIBHOTO 3acTOCYHKA, IO
MiATPUMYIOTECSI baHKOM U1 HajaHHA AOCTYIy Ta 0OciayroByBaHHS KITi€HTIB y cucTeMi QUCTaHLIHHOTO OaHKIBCBKOI'O OOCIYrOBYBaHHS
¢i3nuHEX 0Cib.

Ckanep Bia0utkiB nanabuis - Touch ID (ckanep 6iooumxis nanvyis, po3podaenuii komnanieto Apple) abo Oynp-gKa iHIIa aHANIOTiYHA
crcTeMa aBTeHTU]IKaLl 3a BiJOUTKaMHU MaNbIIiB, [0 MOXKE BHKOPUCTOBYBATUCS B MOOUIbHUX MPUCTPOSIX .

C10B0-napoJib — MapoJb, 010 BUKOpHCcTOBYeThCst CTopoHamu st ABTeHTHdiKanii Knienrta. Kiient 30608’ s13anmii 36epiratn CioBo-
[1apoJTb Y TAEMHUIII Ta HE TTOBIOMIISITH HOTO TpeTiM ocobaM.

CrneniaapHo ynosHoBaxkenuii opran (CYO) — neHtpansHuil opraH BUKOHABUOI BiIajay, IO peajli3ye JepkaBHY HMONITHKY y cdepi
3ano0iraHHs Ta MPOTHAIT Jeranizanii (BiAMHUBaHHIO) TOXO/IB, OAEPKAHUX 3TOYHHHAM [IUIIXOM, (PiHAaHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO
PO3IOBCIOKEHHS 30p0i MaCOBOTO 3HHUIICHHS.

Cron-ymucr — nepenik Homepis [InaTiXHIX KapToK, 3a SKUMH 3a00pOHEHO 200 0OMEKEHO MPOBEICHHS OTIEpPaIliil.

Croponu — crinpHO 3ragyBaHi 3a TekctoM bank i KiieHT, a koxHui1 okpemo — CTopoHa.

CxoBuue CeiiiB - cremianbHe NpuUMIlIeHHS, o0nagHaHe Aeno3uTHIME madamu 3 Celipamur pisHOTO pO3Mipy, MPU3HAYEHUMH ISt
30epiranHs LiHHOCTEH 1 ToKyMeHTiB (MaitHa) Kitienri banky, abo okpema nernosutHa mada (cefid) 3 Celiamu pizHOro po3mipy, IpH3HaAYEHUMA
ULt 30epiraHHs IiHHOCTeH i JoKyMeHTiB (MaiiHa) KitieHtiB BaHKy, TeXHIYHUIT CTaH SKOTO/SKOI MiATBEPIKYETHCS CepTH(HIKATOM BiJIITOBIAHO 10
BUMOT 3aKOHOZIaBCTBA Y KpaiHH.

Tapudu — nepenik nmocayr (tTapudHuil maket) Ta BCTAHOBJICHI PO3MIpPH OIUIATH 3a IOCIYTH (I[iHa MOCIYT), 0 HaaoThcsl baHkoM
3rigao 3 YIBO Tta JloroBopamu npo HajaHHA baHkiBchkux mociyr. Tapudu GopMyrOTECS Ta 3aTBEPIHKYIOTHCS KOJIETialbHIM OpranoM banky
Ta MiJJIATaloTh onpuwiroaHeHHIo Ha OdiniitHoMy caiiti banky Ta/abo Ha iHpopManiitHux creHaax y Bimminennsx banky Ta/abo y Cucrtemi
FreeBank.

TekcToBe NMOBiIOMJIEHHSI — TEKCTOBE MOBITOMJICHHS, IO HaacuiaeThesi Cucremoro FreeBank (Push-moBimomienns) abo 3a
JIOTIOMOTOX0 MeCeHKepiB, 10 BAKOPUCTOBYEThCs bankoM 1t komyHikaiii 3 KimienTamu, a6o 3a JOMoMOTOk0 MOCIIYT ONepaTopa MOOLTEHOTO
3B’s13Ky (SMS-noBinomiennss Ha OcHoBHUI Ta/abo JlonaTtkoBuii HoMep TenedoHy) Ta 3a HasBHOCTI MoOinsHoro mpucrporo. KiieHr,
MANHUCYIOYN BiXNOBiNHY 3asBy/JloroBip mpo HamaHHs BaHKiBCbKOI mociyrw, B sKii/skoMy 3a3Hadae OCHOBHMI HOMep TenedoHy abo
JlonatkoBwuii HoMep TenedoHy, abo HoMep TenedoHy, skuii € norinom Kiienta y Cuctemi FreeBank, mintBepmxye HasBHicTh y KiieHta
MoOGUTEHOTO TPUCTPOIO, KU TEXHIYHO JOBOJISIE OTPUMYBATH OyIIb-sKi 3 BKa3aHUX TEKCTOBUX IMOBIIOMIIEHB, a TAKOXK IMIATBEPIDKYE CBOIO
3roxy Ha oTpuMaHHS TeKCTOBUX MOBIIOMIICHb OyAb-SIKUM 3 BKa3aHHUX cIIoco0iB Ha po3cya baHky.

TokeH - MOOUTHPHHI TUIATDKHUHA 1HCTPYMEHT, MO € IHppoBHM aHamoroM KapTku, peanizoBaHWil B amapaTHO-IIPOTPaMHOMY
cepenoBuili MobinpHOTO TIpHcTpoto [epxatens KapTku, sskuii GopMyeThCs 3TiIHO 3 MpaBHJIaMHU TUIATDKHUX CHCTEM 32 (aKTOM peecTparii
Kaptkn B MoGiTbHOMY 3aCTOCYHKY IIBOTO0 MOOIUTBHOTO MPHCTPOIO, 30epiracTbes B 3alIMPPOBAHOMY BHUTIISAI Y 3aXUINEHUX 0a3zaX JaHUX
BIATIOBIZHOI MJIATKHOT CUCTEMH Ta B 3aXMIIEHOMY CXOBHIII MOOGIITBHOIO MPHUCTPOIO, TOOTO T03BOJISIE BUKOPHCTOBYBATH Iiel MoOiabHMIA
MIPUCTPIiH K IHCTPYMEHT IS 3[1HCHEHHS IUIATDKHUX OIepalii (3aMicTh IUIaTiXKHOI KapTKu Y GOpMi IITACTHKOBOT KApTKH).

ToxeHi3amist — mpoiec CTBOpPEHHsI TOKeHA i iforo mpuB's3ku 0 Homepy KapTku, mo mo3Bosnsie omHO3Ha4YHO BH3HA4YMTH Kaprky,
BUKOPHUCTAHY JUIsl 3A1HCHEHHS Onepalliif 3 BukoprucTanHsaM CepBicy eeKTpOHHUX raMaHiiB. TokeHi3alis 31iiicHIoeThCs 32 pakToM NoaBaHHs
Kaptku B MoGinbHOMY 3aCTOCYHKY 32 HasBHOCTI TEXHIYHUX MOKIMBOCTEl baHKy HamaBaTu Taky mociyry.

Yronpa CRS - 06aratocTOpoHHS yroaa KOMIIETEHTHHX OpraHiB Ipo aBTOMAaTWdHUN OOMiH iH(opMmarieto mpo ¢iHaHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), yknanena
BiMOBiIHO 70 cTaTTi 6 KoHBeHIIT Mpo B3aeMHY aMiHICTPaTHBHY JOIIOMOTY B TIOJaTKOBHX CITPaBax.

YABO — 1eit YHiBepcaibHHUN T0TOBip GaHKIBCHKOro 00cIyroByBaHHs (iznuHuX ocib B baHky.

YnockoHnajieHa eJleKTPOHHA MedYaTKa — €JICKTPOHHA Ieyarka, 0 0a3yeThcsi Ha KBadihikoBaHOMY cepTHdikaTi eIeKTpOHHOT
HEYaTKH, - YOCKOHAJeHa ENeKTPOHHA ITe4aTKa, CTBOPEHa 3 BUKOPUCTAHHIM KBali(hikoBaHOTO cepTU]iKaTa eNeKTPOHHOI MEYaTKH, Y IKOMY
€ TO3HAYKa, 10 Iei cepTUdikaT chOPMOBAHO AK KBaTihiKOBaHHH i1 BUKOPUCTAHHS €JICKTPOHHOI MIeYaTKH, Ta HEMA€E BiJOMOCTEH Mpo Te,
10 0COOMCTHH KITI0Y 30epiraeThes B 3aC001 KBaTi(hiKOBAHOTO €JIEKTPOHHOTO MIAMKUCY UM MTEYATKH.

Ynockonanenuil EnexTponnuii miammce - enexTpoHHMI MiANHC, CTBOPEHMI 3a pe3yabTaTOM KPHNTOTPagdidHOTO IEepEeTBOPCHHS
€JICKTPOHHUX JIaHUX, 3 SIKUMH TOB’SI3aHUH 1€l eleKTPOHHHUI MiAIIC, 3 BUKOPHCTAHHAM 3ac00y YAOCKOHAICHOTO €IeKTPOHHOTO IiJIINCY Ta
0COOUCTOTO KITF0Ya, OJHO3HAYHO TOB’SI3aHOTO 3 MiIMKCyBadeM, 1 KN Jae 3MOTY 3iHCHATH €IEKTPOHHY 1MCHTU(IKAII0 MiAMIcyBada Ta
BUSIBUTH MOPYILIESHHSI [ITICHOCTI €IEKTPOHHHX JIaHHX, 3 IKUMH TI0B’s13aHNIl 1lell eJIeKTPOHHHUH mianuc.

YMoBH 3a/yuyeHHs] 6aHKIBCBKUX BKJIAIIiB — YMOBHU 3aly4eHHs OaHKIBCbKHX neno3utiB ¢izuunux oci6 B AT «bAHK KPEJUT
JIHITIPO», mo 3atBepkeHi baHKOM Ta BCTAHOBIIOIOTH PO3MIp IHPOLEHTHOI CTAaBKH, MiHIManbHy cyMy Bkiamy, yMOBH JOCTPOKOBOTO
HOBepHEHHs1 Bknaxy, yMOBH mporpamu JOsUIBHOCTI Tomio, onpumoaHeHi Ha Odiniitnomy caiiti banky (Bkianka IIpuBatHuM KiieHTam /
Jlemo3utn) Ta po3minieHi y Bigninenusax banky.

®ong — ©oHp rapaHTyBaHHS BKIAAIB (Di3NUHHX OCI0, 10 BUKOHYE CHEIianbHI QYHKIIT y cdepi rapaHTyBaHHS BKIAIIB (I3HYHAX OCi0 Ta
BUBE/ICHHS HETJIATOCIPOMOXKHUX OaHKIB 3 PHHKY.

Xoag (HOLD) — tumuacoBe pe3epByBaHHS CyMH omepamii 3a [ImaTiKHOIO KapTKOIO 0 MOMEHTY MiATBEp/PKEHHs ormepaii abo
BIJICYTHOCTI MiATBEPKEHHS y BCTAHOBICHHI baHKOM CTpOK.

HudpoBuii BjIacHOPYYHHUI MiANMHC — BIaCHOPYYHU mianuc (i3uuHOT 0coOM, CTBOPEHHUII Ha €KpaHi eJIEKTPOHHOTO CEHCOPHOTO
HPHUCTPOIO Ta HEPOPHBHO MOB'A3aHUH 3 ENEKTPOHHUM JOKYMEHTOM, ITiIIMCAaHUM LIUM IiAIHCOM.

Dynamic Currency Conversion ago DCC — mMutTeBa KOHBepTallis y BamoTy PaxyHKy CyMH BalIOTHOI omepauii, 31iiicHeHOI 3a
KOPZOHOM 3a goroMororo IInaTixuaoi kKapTku y BaJroTi, BigMiHHOI Bix Bamoty Paxynky. I[Ipu 3HSTTI TOTiBKH 32 KOPIOHOM y OaHKOMATi 91
Kaci, po3paxyHKax 3a KOpZOHOM y TOProBelbHiI Mepeski abo po3paxyHKax Ha iIHO3eMHHX IHTEPHET-PECypcax BIACHUKY KapTKH IIPOTIOHY€ThCS
MHTTEBO KOHBEPTYBATH CyMy omepallii y MicieBy Bamoty. [Ipn nsomy KitienT Moxke oTpumary y OaHKOMATi MiCIeBY BaIOTy ab0 3miHCHUTH
MOKYIIKY Y MICIIEBiif BaJIIOTI.
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FATCA (The Foreign Account Tax Compliance Act) - HopmaTusHuii akt Minictepcrsa inancis CIIIA (Department of Treasury)
i [logatkoBoro ympasninas CLIA (Internal Revenue Service, IRS) mns mpotunii yxunensto Bix cmatu nmoaatkiB B CIIIA. B ykpaiHcbke
3akoHo#aBcTBO BuMoru FATCA iMmiemenToBaHi yrogoio Mixk Ypanom Ykpainu 1a Ypsagom Crnonyuerux LltaTiB AMepUKH 171 HOMIMIIEHHS
BUKOHAHHS MOJATKOBHX MPaBWI i 3acTocyBaHH: nonoxeHs 3akony CLIA “IIpo momatkoBi BuMoru 1o iHo3eMHUX paxyHKiB” (FATCA).

GSM-banking — komruiekc nmociyr (cepBic ANCTaHLIHHOTO JOCTYILY), 110 Haaae MoxJmBicTb Kitienty/ lepkarento KapTku otpumyBatn
iH(opMartio npo cran PaxyHKy, Ipo 31ilicHeHi omeparlii 3a gormomoroio TekCTOBUX MOBIOMIEHb Ha MOOUTBHNI TenedoH cranmapty GSM abo
3a monomororo Cucremu FreeBank a0o i3 3acTocyBaHHSM iHIINX cepBiciB TOCTaBKY (SIK icHyrounX, Hanpukiay: Viber, WhatsUp, Telegram Tomo,
TaK 1 THX, 0 OYIyTh JOCTYIHI B Mali0yTHROMY) Ha MOOLITBHNIA Tene(hoH i3 BiOBIAHOIO M1aT(GopMOIo (onepariiitHoro ciucteMoro) 3a OCHOBHIM
abo JlomarkoBuM HoMepoM Tenedony Kiienta. bank 3anmimae 3a co6oro paBo BHOOpY criocoly i cepBicy Tt BiflpaBKy iHpopMamii mpo ctaH
Paxynky, mpo 3milicHeHi onepartii.

NFC — texHosnoris 6e3mpoBiTHOTO NepeAaBaHHs JaHNX MIXK MPHCTPOsIMU B paniyci 10 cm.

Push-noBinomienHss — THOBiZIOMJICHHS B €IEKTPOHHOMY BHIVISAL, L0 IepemaeTbcss bankoMm uepe3 iHTepHeT Ha MOoOUTBHUN
3aCTOCYHOK, BCTaHOBJIEHUH Ha MoOinsHOMY npucTpoi [epxaTens.

SIKmio iHIIE He BUIUIMBAE 3 KOHTEKCTY, mocwiaaHHs B Tekcti Y/IBO Ha MyHKTH, MIAITYHKTH a00 pPO3JIUTH BXKUBAIOTHCS OO
BIATIOBITHUX ITyHKTIB, MAITyHKTIB Ta po3aitiB Y IBO.

[lix TepMiHOM «4YMHHE 3aKOHOAABCTBO YKpaiHM» MalOThCS Ha yBa3l B TOMy 4HCIi HOpMaTHBHO-TpaBoBi akté HBY, KabGinery
MiHicTpiB YKpaiHH Ta iHIIMX AepKaBHUX OPTraHiB.

VYci iHmi TepMiHH, 3HAUYEHHSA SKUX He Bu3HaueHe nuM Y /B0, BxuBatoThca y poMy Y ABO y 3HaueHHAX, IKUMHA BOHH BHU3HAYEH1
3TiAHO 3 aKTAMU YMHHOTO 3aKOHOJIABCTBA YKpainu Ta npasmiamu MIIC.

PO31J1 2. 3ATAJIBHI YMOBH

2.1. Hei#t YABO Bu3Hauae yMOBH Ta MOPSIOK HAJaHHA HACTYITHUX BaHKiBCHKUX TOCIYT:

2.1.1. posmimenns Bknanis pizuunux ocio;

2.1.2. HamaHHSA MIATIXHUAX TOCIYT, & CaMe IHAHCOBUX HAAMINICHUX ROCIY2:

- BIOKPHTTS, 00CITyroBYBaHHS Ta 3aKpUTT PaXyHKIB (KpiM €IeKTPOHHHX TaMaHIIB);
- TIOCNYTH i3 3apaxyBaHHs T'OTIBKOBUX KOIITIB Ha PaxyHKu;
- TOCIYTH i3 3HATTA TOTIBKOBUX KOIITiB 3 PaxyHKiB;
- mociyru 3 BUKOHaHHs [lmaTikHuX omeparii i3 BracHuMH komramu KiienTa 3 PaxyHky/Ha PaxyHOK (KpiM IDIaTiKHUX
ormepatii 3 e1eKTPOHHUMHE I'POLINMA), Y TOMY YHUCIIi:
a) BUKOHaHHA KpeuroBoro nepekasy;
0) BukoHaHHs J[ebeTOBOrO MepeKasy;
B) BUKOHaHHs iHmIo1 [InaTixxHol onepariii, y TOMy 4ucCii 3 BAKOpUCTaHHIM [IaTihKHUX KapTOK;
- mocnyru 3 BUKOHaHHA [lnmaTikHux omeparii 3 PaxyHky/Ha PaxyHok (KpiM IUIaTDKHHX ollepamiii 3 eJIeKTpOHHHMHU
rpommma), 3a yMOBH IO KOIITH JUIsl BUKOHaHHs [1natikHoi oneparii HagaloThes Ha yMoBax Kpeauty, y ToMmy uucii:
a) BUKoHaHHS KpeutoBoro nepekasy;
0) BuKoHaHHs J[ebeToBOTO MepeKasy;
B) BUKOHAHH 1HIIOT IJIaTHKHOI orepariii, y TOMy 9uCIli 3 BUKOpUCTaHHAM [I1aTiKHUX KapToK;
- mocnyru 3 emicii [ImaTiKHUX KapToK;
- TIOCNYTH 3 MepeKas3y KOWITiB 03 BIIKPUTTS PaXyHKY.

2.1.3. nananus Kpeautis ¢isnyanm ocobam;

2.1.4. nucraHuiitne obcmyroByBanHs y Cucremi FreeBank;

2.1.5. nHananns nociayru GSM-banking;

2.1.6. HamaHHS TONATKOBHUX Ta CYHNPOBITHHX MOCTYT (B TOMY YHCII Bifl TpeTix oci0-mapTHepiB baHky);

2.1.7. xymiBmust/ mpomax /0OMiH 6€3rOoTiBKOBOT IHO3EMHOI BAIIOTH;

2.1.8. wHamanHs B opeHny Ceiidi ismgaHEM 0cobaM.

2.2. Hapmanns xoxHOi BaHKIiBCEKOI MOCIYrH 3IiHCHIOETBCS Ha MiACTaBi ykiageHoro Mik Kiientom Ta bankoM BimmoBimHOTO
JloroBopy. baHk Mo)ke BiAMOBUTH y HajaHHI baHKiBchKOi(MX) mociyru(mociyr) y BUMaAKax, nepeadaueHnX 3aKOHOJaBCTBOM YKpaiHH, a
TAKOX SIKIIO 1€ MOXE NPU3BECTH [0 TMOPYLICHHS YHHHOTO 3aKOHOAABCTBAa YKpaiHM a0o 3akoHOJABCTBA 3 MPUHIUIIOM
EKCTPaTepPUTOPIaIbHOCTI Ta/ab0 HaJaHHS TaKUX MOCIYT He mependadeHo abo 3a00pOHEHO YMHHUM 3aKOHOIABCTBOM YKpaiHH (MOpaTopii,
3a00poHa, 0OMEXEeHHs TOI0) Ta/abo Ao baHk He Hajae 3anuTyBaHi Tocyru Ta/ado y baHky BiICyTHI TeXHIYHI MOXKIIMBOCTI A1 HaJlaHHS
TaKKX MOCIYT.

2.3. 'V pasi BUHHKHEHHs po30ibkHOCTeH Mix monoxeHHAMH YIBO Ta ymoBamu Oymb-sikoro JloroBopy npo HajaHHS baHKiBChKOT
nociyrn abo yMOBaMH iHIINX AOTOBOPIB, ykmaaeHnx Mik Kiientom ta Bankowm, momoxenus mporo Y/IBO MaioTh MpiOpHTETHY CHITy Ta
3acTOCOBYIOTHCSI CTOPOHAMHM /10 B3a€MOBIJHOCHH, L0 BHHUKAIOTH/AIIOTH BIJMOBIIHO 1O YKIAJACHHX IOTOBOPIB, SKIIO Y KOHKPETHOMY
Joroopi npo HaganHs bankiBcbkoi mocnyrn CTOpOHH NPsIMO HE IepeAdadmiIy iHIIe.

2.4. OO0oB’s3K0BI NepeBipkHu

2.4.1. Hane:xxHa nepeBipka KjieHTa

24.1.1. [Mepen yxnanennsm JloroBopy ¢isudna ocoba mojae Bci HeoOXifHI JOKYMEHTH, a baHk Ha MmiICTaBi TakKMX TOKYMEHTIB
npoBoauTh [neHtudikaniro ta Bepuodikauito ¢izndnoi ocobu, 3’sicoBye po3mip i 10XOIiB, COLiaNbHUI CTaH Ta 3IMCHIOE iHIII 3aX01H 3
Hanexnoi mepeBipku Kii€HTa BIANIOBIAHO [0 YHMHHOTO 3aKOHOAABCTBA YKpaiHM Ta BHYTPIMIHIX HOPMAaTHBHHX JOKYMEHTiB bBaHky.
Inenrudikamis Ta Bepudixaris Kiienra mosxxe npoBoxutucs y Binnineni banky a6o 3a qonomororo Cucremu FreeBank 3a HasiBHOCTI Takoi
TEXHIYHOI MOXKIIMBOCTI.

24.12. [Jna mnposemennst Inentudikamii Ta Bepudikamii KiieHTa MOXYTP BHKOPHUCTOBYBAaTHCSI EJIEKTPOHHI  KOIIil
ineHTudikauifinux mokymentiB Kiienra i3 moGimbHOro 3acrocyHky J[lepskaBHoro mignpuemctBa «/lis», 3aBipeHi KBasidikoBaHOIO
CIIEKTPOHHOI0 mevatkoo JlepkaBHoro mimnpuemcrBa "Jlis" 3 BixnmoBimHOIO KBadiikKOBaHOIO EJIEKTPOHHOIO IMO3HAYKOIO 4acy, IO
BiAMOBiAaTHME AaTi 3ilicHeHHs1 6aHKOM Bepudikarii.

2.4.13. 'V pasi nposeneuus Imentudikamii ta Bepudikamii Kiienta 3a momomororo Cuctemun FreeBank MoxyTh
BHUKOPUCTOBYBATHCS €NCKTPOHHI Komil ifeHTH(iKauiiiHuX JOKYMEHTIB i3 MOOiIIBHOrO 3acTocyHKy JepkaBHoro migmpuemctsa «lis» abo
@JICKTPOHHI KOMii ieHTHU(IKAIHHIX JOKYMEHTIB ((hOTO JOKYMEHTIB), Ki CTBOPIOIOTHCS Ta HanpasisiioThest Kimienrom banky 3a rormomororo
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MoOITEHOTO 3aCTOCYHKY 3 OJHOYACHUM IIPEM'SBICHHSM OpHTiHATY ifeHTH(]IKAIIHOrO NOKYMEHTa BIIACHHUKOM O€3MOCEepemHbO IIiJ| JYac
Bepudikaii, 3aificneHoi bankoM y pexuMi BieoTpaHCIALii.

2.4.14. VYV Bumajaky yCHILIHOTO NpOBeAeHHs mpouenypu lnentudikamii ta Bepudikamii Kimienra, B Tomy uucii npoBeneHoi 3a
nonomororo Cucremu FreeBank st uineit yknagenus 3 Kiientom nepuioro J{oroBopy npo HagaHHs BaHKIBCbKOT OCITYTH, Taka IpoLeaypa
3aBEPLIYETHCS O0OB’SI3KOBUM HinmucaHHAM KiienTom 3asBU-3rofy, a y BUNAIKy 3lilicHeHHS KilieHTOM pa3oBoi omepauii Ha mifcTasi
JloroBopy kKacoBoro 00CIyroByBaHHs Taka IPOIeypa 3aBepIIyeThCs HminmucanasaM [lnatixaol iHCTpyKIii.

2.4.2. HauexHa KOMILIEKCHA nepeBipka PaxyHkis

2.4.2.1. YV Bunankax, Bu3HaueHnX FATCA ta/a6o 3aransanM cranmaproM 3BiTHOcTi CRS, bank mMoxe Bumarary, a ¢isndna ocoba
3000B's13aHa HataBaTH baHKy:

1) TOKyMEeHTH CaMOCTiIHHOT OLIHKH (30KpeMa, aie He BUKIIoUHO popmu W-9 Ta W-8BEN) cTocoBHO (i3ndHOT 0COOH BIATIOBIAHO /10

BuMor lomatka 1 1o FATCA nns BctaHOBIEHHS (TIEPEBIPKH) CTAaTyCy 3a3HaYEHOI aMEepPHKaHCHKOI 0co0wH;

2) HoxymeHT camocTiiiHoi ouinku CRS;

3) inmy indopmariro Ta/abo KOKyMeHTH, HeoOXiaHi BaHKy A BXHUTTS 3axoniB HamexHoi KOMIUIEKCHOI mepeBipku (iHaHCOBHX

paxyHKiB, BCTAaHOBIICHHsI 1X MiJ3BITHOCTI Ta CKJIaJaHHs 3BITHOCTI 3a MiA3BITHUMH paxyHKamu Ha BHKOHaHHs BuMor FATCA Ta/a6o

3araneHOTrO cTaHAapTy 3BiTHOCTI CRS.

2.4.3. VY Bumaaky HeHajaHHS (Qi3MYHOI0 0CO000 HEOOXiTHHX JOKYMEHTIB UM BiJOMOCTEH a00 YMHCHOTO HaJaHHs HEIpPaBIUBUX
BiJIOMOCTEH BBOKAETHCS, IO TaKi Jii Gi3naHOT 0coOM M030aBNsAI0OTh baHK MOXKITUBOCTI HaTaHHSI il 0c00i BaHKIBCEKHX MOCIYT, Y 3B S3KY 3
yuM baHK BigMOBIIs€e Takii (i3uuHiit 0cobi B yknaganHi Jlorosopy.

2.5. VYkaanenns Jorosopy npo HaxanHsi BankiBcbkoi mocayru

2.5.1. Horosip moao xoxHo1 baHKiBChKOT MOCITYTH YKJIAAAETHCS IUIIXOM:

-y pasi ykiageHHs1 JoroBopy KacoBOro o0CIyroByBaHHS — IIUIIXOM HignucaHHs Ta nmofaHHs Kiientom BaHKy HajleHUM 4HHOM
odopmienoi IlnatixkHOl IHCTPYKII, sfka mepeabadae MPOBEJCHHS KacoBOI omeparii Ta B sKiii MicTHThCs mocuianHi Ha YJIBO i
miATBepKeHHS Tpo nmpuenHanHsa Kitienrta no miei [Tyoniunoi npomo3mmii;

- y pasi ykiaznenHs inmoro JloroBopy mnpo HamaHHs baHKiBChKOT HOCIyTH, KpiM JIoroBopy KacoBOro OOCIYrOBYBaHHS, — IUIIXOM
nignucanHs bankom Ta KiienroM BiamosigHoro JloroBopy mpo HajaHHS baHKIBCHKOT OCIYTH, B SKOMY MIiCTUTBECS nocwnanHs Ha Y/IBO i
miATBepKeHHS po npuenHanHs Kiienra no [ly6miuHOT mpomo3mii.

2.5.2. Vxmapatouu Jlorosip, KiienT ta bank npuitMaioTs Ha cebe Bci 000B’s3ku Ta HaOyBalOTh BCiX IpaB, nepeadadennx Y ABO.

2.5.3. Y]JbO, sk mybxiuna yactiuaa J[oroBopy, Hamaerbess KimieHTY muIsIXoM HarpaBieHHS AKTHBHOTO MOCHJIAHHS Ha peNakIliio
YJBO, po3mimeny Ha OdiniiHoMy caiiTi baHky, 3a fioro Bubopom:

- Ha eNIeKTpOoHHY nomTy KiieHra;

- TexcTOBUM MOBITOMIICHHSM (Ha HOTO TeneOHHUI HOMEp, B TOMY 4HCIi B MeceHpkep, abo yepe3 Cuctemy FreeBank).

Y BO Takox po3mintyerbes Ha Binninennsx banky y nocrynmnomy it Kitienra micii.

2.54. YmoBu HajmaHHs/oTpuMaHHs mociayr 3a Y/IBO He MOXyTh CylmepeduTd HOpMaMm i IpaBHiIaM, BCTAQHOBJICHUM YHHHUM
3aKOHOJIABCTBOM YKpaiHu. Y BHHaiKy, skmo ymoBu YJIBO cymepedars HOpMaMm i mpaBwiiaM, BCTAHOBJICHUM YHMHHHM 3aKOHOJaBCTBOM
YkpaiHnu, npiopUTeT MAIOTh HOPMH 1 ITpaBUIIa, BCTAHOBJICHI YMHHUM 3aKOHOIAaBCTBOM YKpaiHH.

2.5.5. Ho IlyGmigHOT MpOono3uIii MOKYTh prAeIHATHCS (Qi3UUHI 0COOH, IO AOCATIH 18-pidHOTO BiKy.

2.6. Iignucanns JloroopiB npo HagaHus BaHKiBCbKHUX MOCTYT Ta iHIIKUX JOKYMeHTIB 3 00Ky Banky

2.6.1. JloroBip OaHKIBCEKOTO paxyHKY, JloroBip GaHKiBCBKOTO BKIamy, KpemuTHuil 1OToBip (B TOMY YHCIi MACTIOPT CIIOKHBYOTO
KpeauTy, rpadik miatexis Tomo), Jorosip openau ceiida ta 1oaaTky 10 HUX, a TAKOX 1HIII JOKYMEHTH JI0 HUX fAK 6 RAneposiil, max i 6
enekmponuiil gpopmi 3 60Ky BaHKy MOXYTh MIiAMHCYBATHUCH IIISXOM HAHECCHHS Ha JOKYMEHT 3a JIOTIOMOTOKO 3acO0iB MEXaHIuHOro,
€JIEKTPOHHOT0 a0 IHIIOrOo KOMiIOBaHHs BiOWTKa mevyaTky baHky Ta miamucy ymoBHOBakeHOi ocobu Banky (¢axcmmiine), 3pa3ok sSKUX
HaBEeICHHH HIDKYE:

3pa30K MmUcy Ta BiTOUTOK NeYaTKu

2.6.2. Jorosip kacoBoro obciyroByBaHHs, KacoBi JOKyMEHTH, BUMUCKH, KBUTAHIII, a TAaKOX IHII JOKYMEHTH LIOJO0 IUIATIHUX
onepauiii B erekmpouuiii ¢popmi 3 60Ky BaHKy MOXYTh HiINHCYBaTHUCh IUIIXOM HaHECCHHs Ha JOKYMEHT 3a JIOIOMOrOI0 3acoliB
MEXaHIYHOTr0, eJIEKTPOHHOrO abo0 IHIIOTO KOIIIOBaHHS BiIOMTKa meyaTku baHky Ta miamucy ynoBHOBaxkeHOI ocoOu banky (dakcumiine),
3pa3oK SIKUX HABEICHUI HIKIE:

f.x. 14352
N2

3pa3ok MiJmUCy Ta BiIOUTOK IMEYaTKH
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2.7. Buecenns 3min 10 YIBO ta Tapudis

2.7.1.bank mae mpaBo BHocuTH 3MiHH A0 Y/BO ta Tapudis, 1OMOBHIOBATH 1X HOBHMH MOCIYraMH TOLIO B OJHOCTOPOHHBOMY
HOPSZIKY, SKIIO iHIIE He Nepef0aueH0 YHUHHUM 3aKOHO/IaBCTBOM YKpaiHH.

2.7.2.Y pasi BHeceHHs 3MiH bank noBigomisie KiieHTa y HacTymHi CTpOKu:

2.7.2.1.mpo 3mian go Y/IBO, gxuio Taki 3MiHM He MOTipUIyIOTh YMOBH o0ciayroByBaHHsA Kiienta (3okxpema 3minu go YJBO He
MIPU3BOAATH JI0 IOJATKOBHX BUTpaT KilieHTa, He 301IBIIYIOTH HOTO BiANIOBINANBHOCTI, CIIPSIMOBAHI Ha 3aXHCT Horo mpas abo iHTepeciB, Ha
MiIBUIIICHHS OC3MeKH 3/1iIHCHEHHSI omepallii abo nepenadi inpopmariii 3a JloroBopom), Ta/ado sikio 3minu g0 Y JbO nependavyarots HalaHHS
HOBOi bankiBcEKkoi mociyru/cepBicy Ta/abo SKIIO Taki 3MiHM 3yMOBJICHI BUMOTaMH 3aKOHOAABCTBA YKpaiHu — He mi3Hime Pobodoro a1,
IO Tepe/ye JHIO HAOYTTS YHHHOCTI TAaKUX 3MiH;

2.7.2.2.upo inmn 3minu 1o YIBO, okpiM 3MiH, IO CTOCYIOTBCS YMOB 00CITyroByBaHHS [1aTiXHUX KapTOK, — HE Mi3HilIe, Hixk 3a 15
KaJeHAApHUX JHIB 10 HaOYTTs YHHHOCTI TAKHUX 3MiH;

2.7.2.3.mpo ixmi 3miau 1o Y/BO, mo cTocyroThes yMOB 00cayroByBaHHA [1maTiKHUX KapTOK, - HE Mi3HiIIe, Hik 3a 30 KaleHIapHUX
IIHIB 10 HAOYTTS YMHHOCTI TaKUX 3MiH;

2.7.2.4.mpo 3miau Tapudis, a Takox Ipo 3MiHy po3Mipy BuHaropoxu Kimienty Bankom 3a kopucryBaHHS PaxyHkom Ta/abo
[Tnati>xHUM IHCTPYMEHTOM — He Ti3Hile, Hix 3a 30 KaJeHAapHuX JTHIB 10 1aTH HAOYTTS YNHHOCTI TaKUX 3MiH;

2.7.2.5.1po 3MEHIIEHHS MPOIEHTHOI CTaBKH, 10 HapaXOBYEThCS 3a BiiraraMu Ha BUMOTY,— He Mi3HIIIe, HDK 32 5 KaleHJapHUX JHIB
J10 HAaOyTTSI YMHHOCTI TAKUX 3MiH.

2.7.3.TloBimomnenns npo 3mian Y /B0 ta/abo Tapudis bank 3xilcHIOE B OAHH 13 c110c00IB HA BIACHUHN PO3CYI:

2.7.3.1.msixoM po3mimieHHs iHGopmanii (HoBoi pemakuii YABO) na OdinifiHomy caiiti banky (Bkmagka «MeHwo/YMoOBU Ta
npaBuiia/[[puBaTHUM KITIEHTaM»);

2.7.3.2. msixom HaganHsa Kiienty indopmanii y Bigninenni banky;

2.7.3.3. nusxom HanpasnenHs Kiienty y Cucremi FreeBank AxtuBHOro nocmiianss Ha oHoBieHy pepakiiro Y /1BO ta/abo Tapudis,
siKi po3mimueni Ha OdiniiiHomy caiiti banky;

2.7.3.4. msxom HanpaeieHHs TexcroBoro nosigomieHHs Ha OcHoBHUI/[JonaTkoBuit HoMep TeneoHy 3 AKTUBHIM ITOCHJIaHHSIM Ha
oHoByieHy penakiiro Y/IBO Ta/a6o Tapudis, siki po3mimeni Ha OdiniliHomy caiiti banky, skmo Kmient He mimkmouennit 10 CucteMu
FreeBank;

2.7.3.5.11sIX0M HaIpaBJIeHHs BiIIOBIIHOTO MOBITOMICHHS 3 AKTHBHHM HOCHJIAHHSAM Ha OHOBJIeHY perakuito Y/IBO Tta/abo
Tapudis, sxi po3mimeni Ha OdimiiHoMy caiiti banky, Ha enexTponny anpecy Kiienra.

2.74. CTopoHHn 10MOBHJIUCH, 110 KiIieHT BBajKAa€THCS HAIEKHHM YMHOM NMHCHbMOBO MOBiIOMJIeHUM/03HAOMJIEHHM

2.74.1.1Ipo 3minu do Y/[FO, — y pa3i po3mimenus bankom Bigmoiguoi iHdopmarnii Ha OdiniiHomy caiiti banky (y Brmammi
«Menton/«YmoBn Ta IlpaBuna»/«IIpuBaTHHUM KIilieHTam») Ta/abo Ha iHdopmamiiHuX creHmax y Bignmimennsx banky ta/abo mursixom
HarpaBiieHHs1 Kiienty y Cucremi FreeBank ta/a6o ma OcnoBHumit//logaTkoBuii HOMep TenedoHy Ta/abo Ha eneKTpoHHY momty Kiienra
AKTHBHOTO MMOCHJIAaHHS Ha OHOBJICHY penakitito Y J1BO.

2.7.4.2. Ilpo sminu 0o Tapughie Banky ma 3smiHy npoyenmuoi cmaexu, wo Hapaxogyemvcs Ha Bxnao Ha eumozy, —y pasi po3MileHHS
Bankom BiamoBigHOi iH(opMamii Ha iHpoOpMamiifHuX creHnax y Bimnminennsx banky Ta/abo mnisixom HampaBineHHs Kiienty y Cucremi
FreeBank Ta/a6o na OcHoBHUi1/[{onarkoBuii HoMep TeneoHy Ta/abo Ha elneKTpoHHY nomTy KirieHTa AKTHUBHOTO TIOCHJIAaHHS Ha OHOBJICHY
penaxuito Tapuodis.

2.7.4.3.1lpo ecmanoerenna ma sminy [ocmynnoeo nimimy Ogepopagpmy/Kpeoumnoi ninii 6 posmipi, wo He nepesuuyye posmip
Maxcumanvnozo nimimy Osepopagpmy/kpedumnoi ainii (CyMH, 3a3Ha4€HOI y BiamoBigHoMy JloroBopi npo HajaHHS baHKIBCHKOI MOCITYTH) —
y pasi HanpasieHHs KiieHTy B eHb BCTaHOBJIEHH:/3MIHM Takoro JiMiTy TekcroBoro moigomieHHs. 3ailicHeHHs: KiieHToM onepariii 3a
paxyHok HoBoro JiMiTy OBepapadry/KpeanTHoi niHii BBakaeTbCs 10JaTKOBUM ITiATBEPIKEHHSIM HaJIeXHOTO noBigomieHHs KiieHnta mpo
BCTaHOBJICHH/3MiHY J[OCTYITHOTO JiMITYy.

2.7.4.4. 3 ingopmayiero, nepeddauenoro 3axonom Yrpainu «Ilpo cnosicusue kpedumyeannsy, 3 axoro bauk 30606 'sa3anuil o3natiomumu
Knienma oo momenmy yxknadauwns Kpedumnoco 0ocoeopy — NUIIXOM MIiANUCAHHS (B mamepoBiii abo B enexTpoHHi ¢opmi) [lacmopry
CIIOYKHBYOTO KpeauTy 3a oOpanuM BumoM Kpenury.

2.7.4.5.3 po3paxyHkom 3a2anbHOi 8apmMocmi CnoXCUEH020 Kpeoumy ma OpiEHmMOo8HoI peanvHoi piuHoi npoyenmuoi cmasku, — y pasi
nignucanHs Kiientom (B mameposiii abo B enektporHid ¢opmi) I'padiky mnarexiB abo KpemutHoro noroBopy, B SKOMY MiCTHTBCS
PO3paxyHOK 3araJIbHOT BApTOCTi CHOXKUBYOTO KPEUTY TA OPIEHTOBHOT peaNbHOT piyHOT NPOLEHTHOI CTaBKH.

2.7.4.6.1Ipo eumocy nocawtenns 3abopzoseanocmi Knienma neped banxom 3a [locoéopom — y pasi HampaBiI€HHS INHCbMOBOTO
HOBiTOMJICHHSI, sKIIO iHImIe He nepexdadeHo YJIBO abo [orosopom mpo HajgaHHs bankiBcbkoi mocmyrd. [IMcEMOBE MOBiTOMIICHHS
HampaBJseThesl Ha moIToBy anpecy Kuienta (dakt BiampaBieHHS MiITBEpPIUKYEThCS MOIITOBUM PEECTPOM) ab0 Ha EIEKTPOHHY ajpecy
KiienTa (dakt BiampaBieHHS MiATBEPKYEThCS 1HOOPMAIIEI0 B MPOTPaMHOMY KOMILICKCI, SIKHH BUKOPHCTOBYE BaHK Ui BigmpaBiieHHS
JIUCTIB Ha CJIEKTPOHHI aJpecH KIII€HTIB).

2.7.4.7.IIpo ingopmayiro npo nramigxcny nocuyey 6ionogiono oo cm. 30 3axony Vkpainu «IIpo naamidcui nociyeuy» - IUIIXOM
HagaHHs Kiienty mocrymy nmo OdiuiliHoro caiity, Ha skoMy posmimenuit YJBO Ta mpoektd BimmoBimHux JIoroBopiB mpo HaIaHHS
BaHkiBCbKOT OCITYyTH.

2.7.4.8.IIpo ece, wo He sxazano suwe, - y pasi 30iticnenns bankom ma/abo Knicnmom oonuici abo xinvkox Oiil, a came:

- BpyueHHs KitieHTy MUCbMOBOTO nogidomnents ocobucmo nio nionuc Kniecnma (fiozo Ilpedcmaenuxa);

- HANPAsNenHs NUCbMOB020 NOGIOOMIeHHA Ha nowimosy adpecy Knienwma (Ghaxr BiampaBIeHHS MiATBEPIKYEThCS INOIITOBHM
peectpom);

- orpumManus Kimienrom nosinomnenns y Cucremi FreeBank, npo mo y banky 36epiraersbest Binnosigna indopMartis;

- HanpasieHHs Kiienry TekcroBoro mosimomiienHs Ha OcHOBHHII HOoMep TenedoHy Ta/abo JlomaTkoBuil HOMeEp TenedoHy,
3a3HAYCHOTO B OCTaHHBOMY YKIaJeHoMy 3 bankom Jlorosopi npo HaxaHHs BaHkiBchKoi mocimyru abo y 3asBi mpo 3miHy OCHOBHOTO HOMepa
tenedona Ta/abo JloparkoBoro Homepa Tenedony, npo mo y banky 30epiraerscs BinnoinHa iHpopmamis (GaxT BiAIpaBIeHHS M TBEPIUKYETHCS
iH}opMari€ro B mporpaMHOMY KOMILICKCI, IKHii BUKOpUcTOBYe bauk st BinnpasienHs TeKCTOBHX TOBIIOMIICHB);

- HanpasieHHs KiieHTy jmicta Ha eleKTpoHHY ajpecy ((akT BiIIpaBICHHS MiATBEPIPKYETHCS H(OPMAIEI0 B NPOrPaMHOMY
KOMIIJIEKCI, SIKUH BUKOPHCTOBY€e BaHK JUIs BiAIPaBIICHHS JIMCTIB Ha SJIEKTPOHHI aJIpecH KIIEHTIB).

KitieHT BBa)KaeThCs MOBIIOMIICHHM HABITh Y TOMY BHIAJKY, KOJIH HHCbMOBE (TarnepoBe abo eleKTPOHHE) MOBiJOMIICHHSI, Ha/liCIaHe Ha
foro ocranHIo BitoMy baHky anpecy, He Oyio oMy JocTaBieHo (BpydeHO) Yyepe3 MPUUKHH, 110 He 3alexaTs Bix baHky.
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Kienr, sixuit miamucas 3asBy-3rofy micist po3mimenss Ha Oginiitnomy caifti banky 3min no ¥Y/IBO ta/abo Tapudis Ta/abo po3mipy
MPOIIEHTHOI CTaBKH, II0 HAPAaXOBYEThCsl HAa Bkiax Ha BUMory, ane 0 AaTu HaOyTTs YMHHOCTI TAKMMHU 3MiHAMH, BBAKAETHCS HAICKHUM YUHOM
MOBiIOMJIEHUM IIPO BCi Taki 3MiHM Ta Oy[b-SKOTO JOJATKOBOTO IOBIZOMIICHHS Takoro KiieHTa mpo Taki 3MiHH HE MOTPEOYyETHCS, IPU LBOMY
BIITIOBIIH1 3MiHH 3aCTOCOBYIOTHCS 10 BiTHOCHH Mix bankom Ta KitientoMm 3 natu HaOyTTS HUMH YHHHOCTI.

2.7.5.Y Bunaaxy Hesroau Kiienra i3 3anpononoBannmu barnkom 3minamu 10 Y IBO Ta/a6o Tapudis (oxpim 3MiH, 1[0 HE MOTipPIIYIOTH
yMoBH oOciyroByBanHs Kitienta (30kpema 3miHu 10 Y/IBO He mpu3BOAATH O J0AaTKOBHX BUTpar KitieHTa, He 30UIBIIYIOTH HOTO
BIANIOBINANBHOCTI, CIIPSIMOBAHI Ha 3aXHCT HOTO IpaB abo iHTepeciB, Ha MiABUIIEHHS Oe3NeKH 3/iiicHeHHs onepariif abo nepenadi ingopmarii
3a JloroBopom), He Mi3HilIe JaTH HaOpaHHS YHHHOCTI BiAMOBIIHUX 3MiH KitieHT 30008’ s13aHuil:

a) BUKOHATH yci 000B’ 13K 3a BiIOBiqHIM J[oroBOpoM mpo HajaHHs baHKiBCHKOT MOCITYTH Ta OAaTH 10 baHKy MMCEMOBY 3asBY IIPO

HOro MpUNMHEHHS (3 HACTYIHUM YKJIAJAEHHSIM [0 JaTH HaOpaHHS YMHHOCTI BIAMOBIOZHMX 3MiH JOAATKOBOI YrOIU MPO pO3ipBaHHSA

BignoBigHoro JloroBopy mpo HaganHs baHKIBCHKOT MOCTYTH, SKIIO 1€ BUMaraeTbest bankom) - sikiio KimieHT He moronuBcs 31 3MiHaMu

10 YJIBO, 1o cTocyroThest okpeMux baHKiBChbKHX MOCTYT Ta/abo 3i 3minamu 1o Tapudis, BiamnosiaHo a0 skux bank Hagae Kimienty

okpemi baHkiBChbki mociyry, npu 1poMmy iHmi JloroBopu nmpo HamgaHHS BaHKIBCHKOI MOCIYTH, 3 YMOBaMH OOCIYTOBYBaHHS SIKHX

Kiient 3roguuii, IpogOBKYIOTh JISTH;

0) moracuTH BCIO 3a00proBaHiCTh 3a BciMa JloroBopamu Ta moaatu 10 banky mucbMOBY 3asBy Npo 3aKpHTTS BCiX PaxyHKIB - SKmio

KiienT He moroausces 3i 3miHamu 70 Y JIBO, o cTocyroThes ycix BaHKIBCHKUX MOCTYT, IO MPONOHYIOThcs bankom y pamkax Y J1BO.

B Takomy Bumanky:

- bank npununse o6cayroByBanns Kiienra 3a ycima bankiBcbkumu mociyramu, 1mo 0ymu opopmieri Kiriearom y pamkax ¥V /1BO,
Ta yci 30008’ s13aHHA baHKY CTOCOBHO HaJaHHS MOCIHYT 32 BiINOBITHUMH BaHKIBCHKUMHU MOCTYTaMH MPUITUHAIOTHCS, a TAKOX MPUITHHIETHCS
HaJaHHA BCIX JOJATKOBHX i CYHPOBITHHX IMOCIYT, UI0 HAAAIOTHCA TPETIMU OCOOaMU-TIapTHEpaMu baHKy (SKIIO TUTBKH 3 TAKMMH 0COOaMH
KitieHTOM He yKI1aIeHO OKpeMi JOroBOpH);

- CTPOK BUKOHAHHS yCiX IpoIIoBHX 3000B’s3aHb KimieHTta 3a ycima JloroBopamu € TakuM, IO HacTaB, y 3B 3Ky 3 unM KiieHT
3000B’s13aHUH y TaKy JaTy BUKOHATH YCi CBOI IPOIIOBI 3000B’s13aHHS y IIOBHOMY 00CsI3i;

- SKIIO Ha Taky Aaty y pamkax Y JIbO po3mimennii Bkian, ymoBamMu SK0ro nependadeHo mpaBo J0CTPOKOBOTO MMOBEpHEHH: Brmaxy
— 3 i€l natu JloroBip 0aHKiBCHKOTO BKJIay BBAKAETHCS TOCTPOKOBO PO3ipBaHUM 3a iHimiaTiBu KiieHTa;

- SIKIOIO Ha TaKy jaaty y pamkax YJIBO posmimenuii Bkiaan, ymMmoBaMu sikoro He nmepenbdadeHo MpaBo JOCTPOKOBOTO NMOBEPHEHHS
Bxiangy — YJIBO npopoBxye isiTH 10 3aKiHYEHHS CTPOKY 3axydeHHs Bknany ta cymytHix [IpoaykTiB, Ipy IbOMY YMOBH aBTOMaTHYHOTO
TIOZIOBKEHHSI CTPOKY 3ally4eHHs1 BKiagy npunuHsIoThCs (SKIIO Taka yMoBa nepenbadeHa yMOBaMH BifmoBigHoro J[oroBopy 0aHKiBCHKOTO
BKJIATY).

2.75.1.  Heorpumanus bankom o gati HaOpaHHs ynHHOCTI 3MiH 10 Y IBO Ta/a60 1o TapudiB nmucsMoBOi 3asiBH PO pO3ipBaHHS
JoroBopy npo HaganHs baHkiBChKOI MOCIyru Ta/abo MICEMOBOI 3asBU MPO BiIMOBY BiJl OTPMMAaHHS OKpeMoi baHKiBChKOT MOCITYTH CBiTUUTD
mpo 3roay KiieHra i3 3anmpomoHoBanumu 3MmiHamu a0 Y/IBO Ta/abo no Tapudis, a momamsme obcmyroByBanHs bankom Kiienrta 3a
BiAMOBIAHUMHU BaHKIBCHKUMH MOCITyraMy 3{IHCHIOETECS 3 BpaXyBaHHSAM TaKHX 3MiH.

2.8. Buecenns 3Min 10 ymoB Jlorosopy npo HagaHHs baHkiBcbkoi mociayru, siki He € IcTOTHHMHE YMOBaMu /10r0Bopy

2.8.1. Bank nanae Kiienty noBinomiieHHs (mpomo3uii) moo 3Minn ymMmoB JloroBopy npo HajiaHHs baHKiBCBKOT MOCIyTH, sKi
He € [croTHUMH yMOBamH BianoBigHoro JloroBopy npo HaxanHs bankiscekoi mocnyru (Hagani B myHkTi 2.8 YIBO — Ilogioomnenns), 0ynp-
SIKHM c1IocoboMm 3 nependadenux B 1m.2.7.4.8 Y IBO.

2.8.2. VY Bunanky He3roau KiieHTa i3 3anpornoHoBanumu bankom 3mMiHamu ymMoB JloroBopy npo HaganHS baHKiBCBKOT OCITYTH,
sIKi He € [cToTHIME yMOBaMu BinnmoBigHoro [loroBopy mpo HagaHHs baHKIBCHKOT OCTYTH, HE Mi3HiNIe CIUTUBY 30-TH IEHHOTO CTPOKY 3 IaTH
HanpasneHHs1 bankom [losimomienns KiieHT 30008’ s13aHMIT BUKOHATH yci 000B’SI3KH 3a BiAMOBinHNM JloroBopoM Tipo HagaHHS baHKiBChKOT
MOCITYTH (B TOMY YHMCJIi ITOTaCUTH BCIO 3a00proBaHicTh 3a BiANOBiIHUM JloroBopoM 1po HagaHHs baHKiBCbKOT mociyry y pasi ii HassBHOCTI)
Ta mojxatu 1o baHKy mHCHMOBY 3asiBy Mpo HOro po3ipBaHHs (3 HACTYIHUM YKJIQJEHHSM JI0 JaTH HaOpaHHS YMHHOCTI BIAMOBIAHHX 3MiH
JIOZIATKOBOI YTOJM TIPO pO3ipBaHHs BiAmoBigHOro JloroBopy npo HajaHHs baHKIBCHKOI ITOCITYTH, SIKIIO 11e BUMAaraeTbcs bankom).

V Bumanxy, skimo KiieHT He BUKOHae Bci nependadeHi UM MyHKTOM il IPOTATOM BCTAaHOBJIEHOTO CTPOKY, 3MiHM JI0 BiANOBITHMX
yMoB JloroBopy npo HajxaHHs BaHKIBCBKOT mOCIyrd BBaXKaroThCsl y3romkeHnmu CropoHamyu, He NMOTpeOyroTh ykianeHHs CTopoHamu
onaTkoBoi yroau 1o JloroBopy mpo HajaHHA BaHKIBCBKOI MOCHYrH (SKIIO TUMBKK YKIIAJEHHA TAaKOi JONATKOBOI YroId HE BHMAraeTbCs
Bankom B [loBimomieHHni), a moxpameiie oOciayroByBaHHs bankom KirieHTa 3a BigmoBimHOI BaHKIBCBKOIO MOCTYTOIO 3IiHCHIOETBCS 3
BpaxyBaHHSAM TaKHX 3MiH IIOYMHAIOYH 3 31-T0 KaJeHJapHOTO JHS 3 JaTH HarpasieHHs bankom BumieBkaszanoro IToBigommeHHs.

2.9. JlonaTKoBi MoJI0KEHHSsI

2.9.1. Skmwo ixme npsMo He nependadeno B Y/IBO ta/abo Jlorosopi npo HagaHHs BaHKIBCBKOI MOCIYrH, HAJICKHOIO MOIITOBOIO
azpecoro KiieHTa Ta Hale)KHOIO €NeKTPOHHOIO anpecoro KitieHTa BBaKaeThCsl IMOILITOBA/CNEKTPOHHA aJpeca, BKa3aHa B OCTAaHHBOMY
HagaHomy Kiientom Banky nokymenti (3asBa-3roza, Jloroip npo Hagauus bankiBcbkol nociayru abo Oyzab-skuii iHIIMI 10KkyMeHT). baHk
HE Hece Bi/NOBIJaJbHOCTI Ta PU3MKY HACHIAKIB y pa3i, koiu KiieHT He oTprMaB abo HECBOEYaCHO OTPUMAB MOBIIOMIICHHS, HAIIPAaBJIEeHE HA
Horo azpecy (momrToBy ab0 el1eKTPOHHY), BU3HAYEHY BiAMOBiTHO 10 mboro myHKTy YJBO, a Takox He Hece BiAMOBINAIBHOCTI Ta PU3UKY
HACIIIJIKIB Y BUTIAJKY, K10 KiTi€eHT OTprMaB IMOBIIOMIICHHS, ajie He 03HAifoMHBCS 3 HUM. KitieHT 3000B’13aHMIA CBOEYAaCHO MOBiIOMIIATH baHk
po 3MiHy iHpOpMAaIii [uTs 3aificCHeHHS] KOHTAKTIB 3 KiTieHTOM 1 Hece pU3UK HACITIIKIB HECBOEYACHOTO MTOBITOMIICHHS PO TaKy 3MiHY.

2.9.2. 3apaxyBaHHS 3yCTPiYHHX OJHOPITHUX BUMOT 0 banky 3a 3asBoro KitieHTa He TOIycKaeThCs.

2.9.3. KiieHT Ma€e paBo BUKJIIOYHO 3a ITONIEPEAHBOI0 MICHMOBOIO 3ro/I0r0 baHky BifcTynuTH cBoi pasa 3a Oyab-akuM JloroBopom.

PO341J1 3. YMOBHU PO3MILIEHHSA BKJIAAIB (IEITIO3UTIB)

3.1. Ileit po3nin BU3HAYaE MOPSIOK Ta YMOBHU po3MilieHHs BkiaziB, MOpsSIoK BiIKPHUTTs, 00CIYroByBaHHs Ta 3aKpUTTS BriagHux
PaxyHKiB.

3.2. Ilopsinok po3mimenns Bkaany (Jemno3ury)

3.2.1.3 meroro posmimenns Brirangy Kimienr yknanae 3 bankom Binnosinauii Jlorosip 6aHKIBCEKOTO BKJIALy, B SKOMY BH3HAUAIOTHCS
Icrorni ymoBu JloroBopy, 30kpeMa: Buj Bxiany, cyma, cTpok (Al CTPOKOBOTO BKJIaay), pO3Mip HMPOLEHTHOI CTaBKU i MOPSTOK CIUIATH
IIPOLICHTIB TOMIO.

3.2.2. JloroBip 0aHKIBCbKOrO BKJIaay Ta iHII JOKYMEHTH A0 HBOTO MOXKYTh YKJIaZaTHCs/0(OPMIIOBATHCS B ManepoBiii ado
CNIEKTPOHHII (OpPMi Yy HACTYITHOMY TIOPSIZIKY:
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- nanepoea ¢popma: y Binninenni banky nuisixom mignucanHs 3 Ooky KiieHra BmacHOpydHHM migmucom, a 3 Ooky banky —
BJIACHOPYYHHUM HiANHCOM YIMOBHOBaXXEHOI 0COOM 1 MPOCTABISIHHSA MedaTku baHky a0o nuiixom HaxnaaeHHs ¢akcuMmine banky y mopsuky,
Bu3HaueHomy Y 1BO;

- eleKkmponHa gopma (3a ymosu mexniunoi peanizayii): 3 6oxy KitieHTa — IIIIXOM MiIIACAHHS Y MOPAIKY, BU3HAYCHOMY PO3JILIIOM
«EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHS EJEKTPOHHUX MIAMNUCIBY» YBO, a 3 6oky banky — dakcumine banky ta
JIOIATKOBUM CKPIIIEHHSIM Y JOCKOHAIECHOIO €IeKTPOHHOIO MeYaTKOI0 3 KBATI()IKOBAHOIO €JIEKTPOHHOIO TI03HAYKOI0 Yacy baHky y mopsaky,
BusHaueHomy Y J1BO.

3.2.3.Bunu Bxianis, ski HamatoTbess baHkoM, 3a3Ha4aloThCSI B YMOBax 3aly4eHHS OaHKIBCHKHX BKJIAliB, IO PO3MIIIYIOTHCS Ha
OdiniitHomy caiiti banky. KiienT camocTiiiHo oOupae Bua Briany, sikuit 3a3HadaeTbes y JloroBopi 6aHKIBCHKOTO BKJIAZY.

3.2.4.fxmo iHme He mependaueHo JloroBopom OaHKIBCBKOTO BKJIaAy, JloroBip OaHKIBCBKOTO BKJIAAY € YKIaACHHUM 3 JaTH HOro
nignucanHs CTOpOHaMH 3a YMOBH 3apaxyBaHHs cyMu Bkiany Ha Briuagauii paxyHok:

a) 110 KiHns motouHoro OneparniiHoro qHs B AeHb mignucanHs CtopoHamu JloroBopy 0aHKIBCHKOTO BKIAMY - Y BUIAJKY yKIaneHHs JloroBopy
GaHKiBChKOTO BKJIany y Bimninenni banky Ta y Bumaaky yxianenss Jloropopy 0aHKiBChKOTO BKIay 3a poromororo Cucremn FreeBank no
17 ropuan 59 xBrMH BKIIOYHO (3a KuiBchkuM yacom) Oynb-sskoro OnepariifHoro gHs;

0) He mi3HilIe HiX A0 KiHi OnepaiifHoro AHsA, HACTYITHOTO 3a JHeM mignucanHs CtopoHamu J[oroBopy 0aHKiBCHKOTO BKJIAIY, — Y KOXKHOMY
3 HACTYNHHX BUIAJKIB:

-y BHUIIQJIKy yKianeHHs JloroBopy OaHKIBChKOTo BKJIaay 3a gomomororo Cucremu FreeBank moumnaroun 3 18 roaumnm 00 xBmiauH (3a
KuiBcpkum gacom) Oyap-sskoro OnepaniitHOTo THS;

- y BUIIJIKY yKJajeHHs JloroBopy 6aHKiBCbKOTO BKIady 3a poromororo Cucremu FreeBank B HepoGoui nHi.

Jlaem BinkpuTTs BriagHoro paxyHKy BBakaeThes nara ykiaagaHHs CtopoHamu JloroBopy GaHKIBCEKOTO BKJIAdy, a y BHIAAKY YKJIAJAHHS
JloroBopy OankiBchkoro BkiIamy B HepoGouwit neHp - Hactymumit OnepamiiiHuii neHp 3a jnHeM miamucanHs CropoHamu JloroBopy
0aHKIBCHKOTO BKJIAJy.

Skmo cyma Brulany He Haniiinia Ha BriagHuil paxyHOK y BKa3aHHH B IbOMY IIYHKTI a00 y BU3HaueHH JIoroBopoM 0aHKIBCHKOTO BKIamy
CTPOK, Takui JloroBip 6aHKIBCHKOTO BKJIy BBKAE€ThCS HEYKIAAEHNM, a BKIagHMi paXyHOK MiUITae aBTOMaTHIHOMY 3aKPUTTIO.

3.2.5. laToro moyatKy CTpOKy 3aixydeHHs Briamy € mara ¢akTHYHOTO BHECEHHS (3apaxyBaHHS) IPOLIOBHX KOWITIB Ha BxmagHuit
paxyHok KitieHTa, mo miaTBepIKy€eThCs BIAMOBIAHUM JOKYMEHTOM: KBUTAHIII€IO 3 BiIMITKOI0 baHKy 11010 BHECEHHS KOWITiB Ha Briagauit
paxyHok, [ImaTi>kHOIO IHCTPYKIi€ 3 BiIMITKOIO baHKYy mpo BHKOHaHHSA Ta/a00 IHIIUM JOKYMEHTOM, IO HajgaeTbcs KirieHTy 3rimHo 3
BUMOTaMH BHYTpILIHIX JOKyMeHTiB banky abo moxe Oyru cdopmoBanuii/orpumanuii Kimientom camocriiino y ¢opmi EnexrponHoro
JIOKyMeHTa y pa3i ykiajgeHHs JloroBopy 6aHKIBCEKOTro BKIaLy 3a gonomoroio Cucremu FreeBank.

3.2.6. Sxuio inmre He nependaveHo JJoroBopoM GaHKIBCEKOTO BKJIAy, BHECEHHS CyMH Bkiany Ta nmonoBHeHHs1 BrilaqHoro paxyHKy
(moBKIIaJICHHS), AKIO Y MOBaMH 3aJTy9eHHS BKIIaiB OaHKIBChKOTO Britany mependavaeTbesi Taka MOKIMBICTD, 3MIHCHIOIOTHCS MIUISIXOM:

- BHECEHH: TOTIBKOBHX KOIITIB uepe3 kacy baHky;

- nepepaxyBaHHs KOWITIB y 6e3roTiBKoBii Gopmi 3 BnacHoro Paxynky Kitienta, Binkpuroro y banky a6o B iHmomy 6aHKy;

- nepepaxyBaHHs KOIITIB, 0 Hamidnuy Ha iM’s KitienTa Bix iHIIof ocodu 3 noaepKaHHAM BUMOT 3aKOHOJABCTBAa YKpaiHH. Y
IOMY pa3i BBaKaeThCsl, 0 KITiEHT MOTOAMBCS Ha OJCPXKAHHS IPOMIOBUX KOIITIB Bij iHINOI 0COOM, HANaBIIM i HEOOXiqHI AaHi MPO CBil
Bxnanamii paxyHok. BHeceHHS TpommoBux KOMTiB Ha Brmagauit paxynok KimieHTa miaTBepIKy€eThes BiIIOBITHUM JOKYMEHTOM: KBUTAHIIS
3 BiAMiTKOIO BaHKy 110710 BHECEHHS KOIITIB Ha Bimagnauii paxyHok, [1naTikHOIO 1HCTPYKIi€IO 3 BiIMITKOIO BaHKy mpo BUKOHaHHA Ta/abo
IHIIH TOKYMEHT, IO HAJAETHCS 3T1AHO 3 BUMOTaMH BHYTPIIITHIX JOKyMeHTiB baHky.

3.2.7. Ilixg gac po3mimennas Bxmagy KiieHT mOBHHEH BpaxOBYBaTH HACTYIHE: Y BHMNAIKy IepepaxyBaHHS T'POLIOBHX KOIITIB Ha
Bxnanauii paxyHOK (3 METOIO MIEPBUHHOTO BHECEHHS Bkiiagy a0 3 METO0 3/1iliCHEHHSI MOMOBHEHHS BKIagHOTO paxyHKy (TOBKIAJCHHS)) 32
nonomororo Cucremu FreeBank nounnatoun 3 18 ronunn 00 xBunus (3a KuiBcskum yacom) Oyap-skoro Onepariiinoro qus abo B Hepo6oui
JTHI, TaKi TPOILIOBI KOLITH MOXYTh OyTH ()aKTUUHO BHECeHi (3apaxoBaHi) Ha Bxmaguuit paxyHOK B TO#t camuil KaJleHIapHUH JIeHb JIHIIE 3a
HasBHOCTI y baHKy TeXHIYHOT MOXJIMBOCTI, a 32 BiZICyTHOCTI TaKol TEXHIYHOT MOXJIMBOCTI - JuIe B OnepaniiiHuii 1eHb, HACTYTHUIT 32 THEM
ininiroBanHs Kimiearom B Cucremi FreeBank omnepamii mepepaxyBanss. [Hpopmamig nmpo naty GakTHIHOTO 3apaxyBaHHS TPOLIOBUX KOIITIiB
Ha BxnagHuii paxyHOK MicTHTECS B iHpopmarii mpo Bxrman B Cuctemi FreeBank Ta nomatkoBo, Ha poscyn banky, moxke HagaBaTics bankom
KnienTy nuraxom HanpasieHHs: KimieHTy TekCTOBOTO TOBIZOMIICHHS.

3.3. IlpoueHTHa CTaBKAa: MOPS/A0K HApaXyBaHHA Ta CIUIATH HAPAXOBAHUX NMPOLEHTIB

3.3.1.IIporenTHa cTaBka 3a Bki1asoM BCTaHOBIIOETHCS 3riIHO 3 YMOBaMH 3aly4eHHs OaHKIBCbKMX BKJIAJIiB, YUHHUMH Y baHKy Ha
nary ykianaHHs JloroBopy 0aHKiBCHKOIO BKJIAy, Ta 3a3Ha4aeThesl y JJoroBopi OaHKIiBCHKOTO BKJIAJY.

3.3.2.Po3mip npoueHTHOI cTaBky 3a BriiaoM Ha BUMOTY MOYKe 3MiHIOBATHUCH MPOTITOM CTPOKY 3alydeHHs Takoro Bkuany, mpo mio
Bank noBinomiisie KitieHTa y cTpoku Ta B MOps/AKy, Bu3HaueHux 1. 2.7 Y IBO.

3.3.3.IIporieHTH HapaXxOBYIOThCSA HE PiflIe OJHOTO pa3y Ha Micanb Ha GakTHUHY cyMy Bkmamy y Bamoti Brmany, mounnaroun 3
HACTYITHOTO KaJeHJapHOTo IHS Iicis 3apaxyBaHHA cyMH Bkiamy Ha Bimagamii paxyHOK, 10 KaJeHAZApHOTO IHS, IO Iepemye nari
NoBepHEHHs Bxuarny.

3.3.4.Y Bumnanky 31ificCHeHHs IONOBHEHHS BKIlaHOTO paxyHKY (IOBKIIaICHHS) HapaxyBaHHS MMPOICHTIB Ha 3011bIIeHy cyMy Bruiramgy
MOYMHAETHCS 3 HACTYITHOTO KAJICHJAPHOTO JTH IiCIIs 3apaxyBaHHs TaKMX KOINTIB Ha BiagHuit paxyHOK.

3.3.5. Tlpouentu 3a Bxiaom HapaxoByIOThCS 32 MeToA0M «(dakT/(akT» (TOOTO BpaxoByeThes (paKTHUHA KINBKICTh ITHIB y MicsLi Ta
porii).

3.3.6. Bunmata mpoleHTIB 3/IHCHIOEThCS B CTPOKH, BH3Ha4deHi J[OroBOpoM OaHKIBCBKOTO BKJIady, Ta Yy CIOCIO, BH3HAYCHUIA
JloroBopom GaHKIBCHKOTO BKJIay: a0o0 HUIIXOM IepepaxyBaHHs CyMH HapaxoBaHHUX MPoLeHTiB Ha [loTounnit paxyHok Kiienra, 3a3HaueHuii
y HoroBopi 0aHKIBCEKOTO BKJIay, 00 IIIIXOM 3apaxyBaHHS HapaXOBaHUX MPOIEHTIB Ha BriagHuil paxyHOK y pasi Kamitali3alii HpoIeHTiB.

3.3.7.5Ixmo e mepexbadyeHoO BUMOTaMHU 3aKOHOJAaBCTBA YKpainu, baHk BHCTymae momaTkoBUM areHToM KitieHTa mozo crutaTe 1o
OIO/KETY CYM ITOJIATKIB Ta 300piB 3 10X0AiB Hi3WIHMX 0Ci0, HApaxOBaHMX 3a CTABKAMU, BU3HAYCHUMH 3aKOHOJABCTBOM YKpaiHH, YAHHUMH
Ha JIaTy HapaxXyBaHHS [IPOLICHTIB, i3 3araJbHOI CyMH IIPOLICHTIB, HAPaXOBaHUX 3a Bxilayom 3a monatkoBuii (3BITHHI) MicsIb.

3.4. IloBepHeHHs Briany

3.4.1. Sxuio inme He mepexdaueHo J[oroBopoM GaHKIBCBKOTrO BKIIaLy, HOBepHeHHs1 Bkiamy 3aiiicHioeThes Ha Paxynok Kiienra,
3a3HayeHuil B JloroBopi 6aHKIBCHKOTO BKIIAIY:

- JuIi CTPOKOBHX BkmaniB — y nary noBepHeHHs Bxiany, BusHaueHy y JloroBopi OaHKIBCBKOTO BKJIaay (3 ypaxyBaHHAM
aBTOMATHYHOTO ITOJIOBXKEHHS CTPOKy Bxiany),
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- muist BkoraziB Ha BUMOTY — y JlaTy, 3a3HadeHy y MUCEMOBIH (T1ameposiii) 3asBi mpo noBepHeHHs Bkiraxy Ha BuMory abo y ITnarikHii
IHCTPYKLI.

3.4.2. bank mae npaBo po3ipsati JloroBip 6aHKiBCHKOTO BKJIaJy 32 HACTaHHS IiJCTaB, BU3HAUECHHUX 3aKOHOJABCTBOM Y KpaiHH.

3.4.3. locTpokoBe NoBepHEHHs Briamy:

3.4.3.1. SIxmo [loroBopoM 0GaHKIBCHKOT'O BKJIAAy HE MependadeHo JOCTPOKOBE NMOBepHEHHs Bkiany 3a iHimiatuBoio Kiienrta, bank
Mae IpaBo Ha BJIACHHH PO3Cy/I IIOTOJUTHCE Ha TaKe IOCTPOKOBE NOBepHEHHs Bkitany 3a 3BepHeHHM KitieHTa y BUHATKOBHX BHITAJIKaX, TAKIX
sIK TepMiHOBa noTpeba KiieHTa y komrax Ha JiKyBaHHS, 3MiHa KpaiHM MPOXXHBAHHS, CMEpTh poxudiB Tomo. s mporo KiieHrt y cTpoxk,
BCTAaHOBJICHUH 3aKOHOJIABCTBOM Ykpainu, mogae B bank nucemoBy (mamepoBy abo enektporHy (y Cucremi FreeBank 3a ymoBu TexHiuHOT
peaizaii)) 3asBy y IOBUIBHIH (opMi 3 0OTpyHTYBaHHSAM HPHYHMH ITOBEpPHEHHs BKiaxy Ta BiqIOBiqHI MATBEpXKYIOUl JOKYMEHTH. Y pasi
3roau baHky Ha JOCTPOKOBE OBEPHEHHS CTpoKoBoro Bxinaxy CTOpoHHM yKIIaJaloTh BiMOBIIHY AOAATKOBY yroay 1o JloroBopy 0aHKiBCHKOTO
BKJIAJly IJO/I0 3MiHH CTPOKY 3aly4eHHs Bkiany Ta po3amipy NPOLEHTHOI CTaBKM. Y TaKOMy BHIAAKY HapaXyBaHHS IPOLICHTIB 3a BECh CTPOK
po3MmilieHHs Briiaay 31iHCHIOETBCS 3a CTAaBKOIO, 1110 3aTBEpAXKEHa B BaHKy AJI TaKMX BUMaJKiB. YMOBH LILOTO MYHKTY HE 3aCTOCOBYIOTHCS
1o Brnany «Haniitauii (BamroTo0oOMiH)», JOCTPOKOBE TOBEPHEHHS SKOTO HEMOKIIUBE.

3.4.3.2. SIxkmo JloroBopoM 0aHKIBCBKOTO BKJIATy IependadeHo JTOCTPOKOBE IOBEpHEHHS Bxiany 3a imimiatmBoro KirieHta, Take
JIOCTPOKOBE NTOBEPHEHHS BiIOYBAETHCS B MOPSIIKY, BU3HAYEHOMY BiITOBITHUM J[OTOBOpOM OaHKIBCHKOTO BKIIAJY.

3.4.4. B pa3si3BepHeHHs cnankoeminiB Kimienra bank 3xilicHioe ButuiaTy Brutany cnankoemirro KitieHTa Ha mijicTaBi 3amoBiJaTbHOTO
PO3TIOPSIKEHHS 32 YMOBH HAJAHHS CBIZONTBAa Mpo cMepTh Kii€eHTa, BIAIOBIZHOTO CBIZONTBA MPO HPaBO Ha CHAANIMHY abo JO3BOIY
HOTapiyca Ha OJepKaHHs craakoemueMm Bkiany/dactman Brimany cmaakomaBis abo 3a pilieHHSM CyAy, BIAMOBIZHO IO BUMOT YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

3.5. ABTOMATHYHE NOJ0OBKEHHS CTPOKY 3ajy4eHHs: Briany

3.5.1. ABTOMaTHYHE TIOAOBKEHHS CTPOKY 3aJIydeHHs1 BKiiamry MOIIMBe 32 HaSsBHOCTI Takoi yMOBH y JloroBopi OaHKIBCHKOTO BKJIAAY
Ta B YMOBax 3aJy4eHHs OaHKiBCHKHX BKJIAJIB.

3.5.2.5Ikmo Taka MOXJMBICTh mependaueHa, KIlieHT Mo)ke BCTAHOBIIOBATH Ta BiJMIHATH aBTOMATHYHE IOJIOBXXCHHS CTPOKY
3aimydeHHs Bkiany y oJuH i3 HACTYITHHX CIOCO0iB:

- noxaru y baHk nuceMoBy (TanepoBy) 3asBy Ha 3MiHY YMOB aBTOMaTHYHOT'O [OJIOBKEHHS CTPOKY 3ay4eHHs Bxuany;

- CaMOCTiIHHO 3MiHUTH YMOBH aBTOMAaTHYHOTO MOJIOBXKEHHS CTPOKY 3aimydeHHs Bxiagy y Cucremi FreeBank;

- 3ateneponyBati 3 OcHOBHOro HoMmepy Tenedony B Konrakr-meHTp BaHKy Ui 3MiHM yMOBH aBTOMAaTHYHOTO IOJOBXKECHHS
3anmyuyeHHs Briany.

Bimmina Ta BCTaHOBJICHHS aBTOMATHYHOTO ITOJIOBKEHHS CTPOKY 3ailydeHHs Bkmanmy, 3/iifiCHEHI B OJMH i3 IUX CIOCOOIB, HE
noTpeOyIOTh 0POpMIEHHS OyAb-SIKUX JOJATKOBUX yrox 3 baHkom.

3.5.3.TlonoBKeHHsI CTPOKY 3alydeHHs Bkmamy Moske 3iiCHIOBaTHCS HEOOMEXKEHY KUIBbKICTh pPasiB, SKIIO iHIIE HE BHU3HAYCHO
YMOBaMH BiAnoBinHOro JJoroBopy 0aHKIBCHKOTO BKJIAAy Ta/abo YMoOBaMu 3amydeHHs] OaHKIBCHKHX BKJIAJIiB.

3.5.4. ABTOMaTHYHE TIOIOBKEHHS CTPOKY 3aTydeHHs Bkinany BinOyBaeThcs 3a HACTYIIHAX YMOB:

- SIKIIO Ha JaTy 3aKiHYeHHs MOINEPeIHBOTrO0 CTPOKY 3aiydeHHs Bkiany YMmoBamu 3aiyueHHs GaHKIBCBKHX BKJIAJIB HepenOaueHuit
BIAMOBIAHMI BUI BKnaxy Ta MOXKIMBICTE aBTOMAaTHYHOTO MTOJJOBXEHHS HOTo CTPOKY. SIKIIO Ha AaTy MMOJOBXKEHHS CTPOKY 3anydeHHs Brnany
BiAMOBIIHUI BUI Briany He mepenOaveHuii TiF0YMMH YMOBaMHU 3aiy4eHHs OaHKIBCHKUX BKIIAiB, Takuii Bkian miansirae moBepHEHHIO Ha
[orounwmii paxynok Kiienra, 3a3Hauenuit B JloroBopi 6aHKIBCEKOTO BKJIAy;

- SIKIIO CTaHOM Ha KiHels OmepaliifHoOro Jacy IaTv 3aKiH4eHHs TIONepeTHhOTo CTPOKY 3amydeHHs Briagy KiieHT He BigMiHUB Take
ABTOMATHYHE ITOJIOBKEHHS;

- SIKIIO BiJICYTHs 3asBa NMpo HoBepHeHHs Bkiany, siky Kmient mae mogatu no 3aBepiuenHs OnepaniifHOro 4acy AaTH MOBEPHEHHS
Bruany.

3.5.5.Ilicns aBTOMaTHYHOTO MOJOBKEHHsI CTPOKY 3allydeHHs BKiiagy 3acTOCOBYEThCS NMPOLIEHTHA CTaBKa, IIO Ji€ 32 JaHHM BHJIOM
Bxnany 3rigHo 3 YMoBaMu 3aimydeHHs] OaHKIBCHKHX BKJIQJIIB Ha ATy MOYAaTKy HOBOTO CTPOKY 3aiydeHHs Bruany.

3.5.6. HoBuii cTpok 3aimyueHHs Biimamgy moumHaeTbCes 3 JHS, IO € OCTaHHIM JHEM MONEPETHBOTO CTPOKY 3alydeHHs Bxuiamy, sKmio
iHIIIE He TIepeadadeHo BiamoBinHuM JJoroBopom GaHKiBCbKOTO BKIaqy. CTpoK 3anmydeHHs Britagy moqoBKyeThCs Ha TAKHIA CaMHIA CTPOK, IO
Bu3HaueHHH B JloroBopi 0aHKIBCHKOTO BKIIALy.

3.5.7. ABTOMaTHYHE IIOIOBXKEHHS CTPOKY 3aiydeHHs1 Bkiany He BinOyBaeThCs y BUNAAKy OTpHMaHHs baHKoM cBifonTBa po cMepTh
Kienra.

3.6. JlonaTkoBi ymoBH

3.6.1.Bxuamu rapantyoThest GOHIOM TapaHTyBaHHs BKIAAIB (i3UUHHMX OCi6 y po3Mipi, BU3HAYEHOMY YMHHHM 3aKOHOJAaBCTBOM
VYkpainu.

3.6.2.baHK 3BINTBHIETHCS BIX BiANOBIAaTBHOCTI 3a MOpPYHICHHS CBOiX 3000B’s3aHb 32 J[oroBopoM OaHKIBCHKOTO BKIIAAY, SKIIO
BIIOBIJIHO 10 BUMOT YMHHOT'O 3aKOHOJAaBCTBA YKpaiHH Oy/ie MPOBEACHO NPHUMYCOBE CIIMCAaHHS (CTATHEHHS) KOWITIB 3 BKiIaHOTO paxyHKY
a00 HaKJIaJICHUiT apeIuT Ha rPOIIOBi KOLITH Ha BKIIa{HOMY paxyHKYy.

3.6.3. JloroBip 0aHKIBCHKOTO BKJIay NPUITHHSAETHCS:

-y ZeHb cnimcaHHsa cymu Brutany 3 BriagHoro paxyHKy 1Mo 3aKkiHYSHHIO CTPOKY 3ayueHHs Briany;
- Yy IIeHb, KOJI CyMa Ha BkiafHOMY paxyHKy € MEHIIOH 3a Tiepej0adeHy YHHHUMH Y MOBaMU 3aJTy4eHHs OaHKIBCHKUX BKJIAiB (JCHO3HTIB);
- 10 3aKiHYEHHIO CTPOKY 3aiydeHHs Bkiany y BHIIaIKy OTpHMaHHS CBifionTBa Ipo cMepTh KirieHTa Mo 3aKiHYEHHIO CTPOKY 3ailydeHHS
Bruany, sxiio JloroBopom nepeadadeHe aBTOMaTH4HE OIO0BXKEHHs CTPOKY 3anyueHHs Bkiany;
-y pasi Buuiatu Brnany cnagkoemiriv KitienTa paiie cTpoky 3akiHueHHs 3anydeHHs Biany;
-y lleHb CIHCaHHS IOBHOI cymMu Bkiasy 3 BkiiaHOro paxyHKYy 3 iHIINX MiJCTaB, epea0daueHuX YNHHUM 3aKOHOJIABCTBOM Y KpaiHu;
- B aeHb npunuHeHHs [loropopy 6aHKiBCHKOT0 BKJIAIy 3a iHiliaTHBOIO BaHKy 3 mependaueHnX 3aKOHOAABCTBOM YKpalHHU MiACTAaB.
3.6.4. BiianHuil paxyHOK 3aKpUBAETHCS:
- MicJIs 3aKiHYEHHSI CTPOKY 30epiranus Bxiany ta moBepHeHHs komtiB Kimienry;
- micnist noBepHeHHs KouTiB Kiienty, sxio Bxiian 3amydaBces Ha yMoBax HOro BUaadi Ha IepIy BUMOTY;
- ITicJIs CIMCAaHHS KOLITIB 3 BKilaqHOTro paxyHKy 3 MiACTaB, nepei0aueHiX 3aKOHOJABCTBOM YKpaiHU, B TOMY YHCII Yy BUIAAKY MPUIIUHCHHS
JloroBopy 6aHKiBCHKOTO BKJIay 3 iHiliaTHBOIO BaHky.

BxiragHuii paxyHOK aBTOMAaTHYHO 3aKPHBAETHCS HACTYITHOT0o OnepaniiftHOro JHS Micis 31HCHEHHS 3aBepIIabHIX ONeparliil 3a TaKUM

BxkiagHUM paxyHKOM.
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3.6.5. 3miHa IcTtoTHHX yMOB JloroBopy GaHKIBCHKOTO BKJIANy 3IIHCHIOETHCS NIISIXOM YKJIaIaHHS JOIATKOBOI yromu 1o JloroBopy
(oKpiM BUIAKIB 3MiHM IPOLIEHTHOI CTaBKH 3a BKnagaMu Ha BUMOTY).

3.6.6. Y pasi yknanenHs JloroBopy OaHkiBchkoro Bkiany IlpeactaBHukom KitieHTa ab6o 3 oQopMiIeHHSIM IOBIPEHOCTI Ha MPaBo
KOpHUCTYBaHHS Bxiagom iHmii 0co0i, 3an0BigaibHe po3MOPsIKeHHS 1010 BKiiagy He 0opMITIOETHCS.

PO3A1I 4. BIIKPUTTS TA OBCJIYT'OBYBAHHSA IOTOYHUX PAXYHKIB

4.1. Ileii po3niyn BU3HAYa€ MOPSIOK BIIKPUTTS, 0OCITyrOBYyBaHHS Ta 3aKpUTTs [I0TOYHMX paxyHKiB.

4.2. Sxmo inme He nepexdadeHo B YJBO, Bigkpurts [loroynoro paxyHKy 3miHCHIOETBCS Ha IiICTaBi BixmoBigHOTO [loroBOpy
0aHKIBCEKOTO paxyHKY Ta 3asiBH Ipo BixkputTst Kitienty [ToTouHOro paxyHKy, cKiageHol 3a popMoro, IpHHHATHOO 11t baHky.

4.2.1. loroBip 0aHKIBCHKOTO pPaxyHKy Ta iHIII JOKYMEHTH J0 HBOTO MOXYTh YKIAJATHCS/O(QOPMIIIOBATHCS B IMalepoBii abo
€JIeKTPOHHIN (OpMi Y HACTYITHOMY MOPSAKY:

- nanepoea ¢popma: y Binninenni banky murixom mignucanus 3 6oky KiieHra BracHOpydHHM miamucoM, a 3 60Ky banky —
BJIACHOPYYHHM ITiAIICOM YIIOBHOBA)KEHOI 0COOM 1 TIPOCTaBISIHHS IedaTku banky abo murixoM HaknmaneHHs ¢axcumine banky y mopsaky,
Bu3HaueHoMy Y JIBO;

- enekmponna opma (3a ymosu mexuiunoi peanizayii): 3 60xy KilieHTa — IUIIXOM HiANMCAaHHA y HOPSIKY, BUSHAUEHOMY
posainom «EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX IIAIHNCIB» YBO, a 3 6oxy banky — daxcumine
Banky Ta 10JaTKOBUM CKPIIUICHHSIM Y IOCKOHAJIEHOIO EEKTPOHHOIO TeYaTKoI0 baHKy 3 KBami(hikoBaHOIO €MEKTPOHHOIO O3HAYKOIO Yacy y
nopsiAKy, BuzHaueHomy Y J1BO.

4.3. JloroBopoM 0aHKIBCBKOTO PAaxyHKY OKpIM IUIaTOKHUX HOCIYT Moke OyTu mependadeHo HamaHHsA bankom Ta/abo Tperimu
ocobaMu-napTHepaMu baHKy iHIINX CYyHpOBITHUX Ta/ab0 JOAATKOBHX HOCIYT.

4.4, OcobnuBocTti 00cnyroByBanHs [I0TOYHOTO paxyHKy, omeparii 3a SIKHM 3iHCHIOIOTBCSA 3a JOMOMOTrO IImaTi>kHOT KapTKH,
BU3HaueHi B po3aini «OIEPALILL, 1O 3IMCHIOIOTHCS 3 BUKOPUCTAHHSM IUTATDKHUX KAPTOK.

4.5. Iopspok Binkpurrs IloTouHOrO paxyHky

4.5.1. bank Bigkpuae Kiienty [ToTounmMiA paxyHOK I OTepalliif 3 TPOIIOBUMH KOIITAMH Y BaJIFOTi(axX), 0 3a3HavyeHa(i) y 3asBi(ax)
mpo BinkputTs [loTouHOTO paxyHKy, i 3A1HCHIOE HOTO 0OCTYrOByBaHHS 3TiHO 3 aKTAMHU 3aKOHOJABCTBA Y KpalHU.

4.5.2. Vxnagatoun [loroBip OaHKiBcbKOTO paxyHKy, Kimient moBimommsie banky CroBo-maposs, OcHOBHHUIT HOMep TeledoHy Ta
JonarkoBuii HoMep TenedoHy (3a HAsBHOCT).

4.5.3. nem BinkputTs [loTo9HOTO paxyHKY BBaXKaeThes Aata ykiananHs CtopoHamu JloroBopy 6aHKIBCHKOTO paxyHKY, a Y BUIaKy
ykiaganHs JloroBopy 6aHKiBChKOT0 paxyHKy B HepoOounii nens - HactynHuit Onepaniinuii 1eHs 3a qaeM nignucanss CropoHamu JloroBopy
0aHKIBCHKOTO PaxyHKY.

4.6. Onepaii, 1o npoBoaAsATHCsI 32 [I0TOYHUM PaXyHKOM

4.6.1.KimieHT po3nopsimkaeTbes KomraMu Ha [IoTouHOMY paxyHKY 3 ypaxyBaHHSM PEKUMY HOTO (YHKI[IOHYBaHHS, BCTAHOBIICHOTO
JoroBopoM Ta 3akoHOmaBCTBOM YKpainu. [lomatkoBo mo koxHOi [lmaTikHOi omepariii MOXXYTh 3aCTOCOBYBAaTHCS OOMEXCHHS (JIIMITH),
BCTaHOBIICHI baHKOM Ta [Tif04i CTAHOM Ha JaTy iHilifoBaHHs BiamosinHoi [lmarixHoi onepamii. ¥ pasi, sixmo 10 nesHoi [InaTixkHOi onepartii
3aCTOCOBYEThCS /1Ba Ta OiiblIe pPi3HOBHIIB oOMexeHHS (imiTiB), To IlmarikHa omepamis MPOBOAMTHCS 3 NOTPUMAHHSAM HAWMEHIIOTO
oOMexeHHs1 (JIiMiTy), aje B Oyab-KOMY pa3i 3 JOTpUMaHHSIM OOMEXeHb (JIiMITiB), mepeadadeHrx 3aKOHOAABCTBOM Ykpainu (y pasi ix
HAsIBHOCTI).

4.6.2.3a [ToTOYHUM PaxyHKOM 3IIHCHIOIOThCS yci Buau [INaTiKHUX omepallii, 110 He MOB's3aHi 13 3AIHCHEHHAM MiANPHEMHUAIBKOT
ISUTBHOCTI, BiJIOBIJHO 10 YMOB J[oroBOopy 0aHKiBCHKOTO paXyHKY Ta BHMOT 3aKOHO/ABcTBa YKpainu. KiieHT noBuHeH moBigomut baHk
mpo cBiit craryc ¢izmyHoi 0coOH-mianpreMus abo 0coOH, SKa MPOBAAUTH HE3aJECKHY MpodeciiiHy HisUTbHICTh, HE IMi3HIille HiXK uepe3 3
OnepauiiHUX THI MiCJIs AHS HAOYTTSA TAKOTO CTAaTyCy.

4.6.3.Y Bunanky 6axkanasa KiieHTa 3MiHUTH yMOBH 00CITYrOBYyBaHHs PaxyHKy, SIKIIO Taka MOKJIMBICTH Nepe0adeHa BiAMOBI THIMHI
yMOBaMH HaJaHHs baHkiBcbkux mociyr, KitieHT 3BepTaeThes 10 Binminenns banky, ne Binkpuro PaxyHok.

4.7. Ilnartixkui omepauii

4.7.1.Tniniaropom [Tnatixnoi oneparnii Moxxe OyTH:

- KiienT a6o IIpencraBamk a6o Jlepxarens;

- Bank abo iHmmit oTpuMyBad y BUIIaAKax, BU3HadeHUX JloroBopom;

- 00TsDKYBad 3a OOTSDKSHHSIM, ITPEJMETOM SIKOTO € MaifHOBI IpaBa Ha IPOIIOBI KOIITH, 1[0 3HaXOSIThCS Ha PaxyHKy;

- CTATYBaY y BUIMAJKaX, epe10aueHNX 3aKOHOIaBCTBOM Y KpaiHH.

4.7.2.3 metoto 3niiicHenns [Inatixuoi onepauii iHiniatop Hanae banky Hane)xxHUM urHOM odopmileHy [lnaTixHy iHCTpyKLiO 3a
(opmoI0, BCTaHOBIICHOIO baHkoM:

- Yy nanepogiit ghopmi — y BinnineHHsX baHky;

- Y enekmponnii popmi (3a nasenocmi mexuiunoi moxcaiueocmi) — 3a nonomororo Cucremu FreeBank, B Tomy umcri 3a
JIOTIOMOroro MoOUIBHOTO 3aCTOCYHKY, a00 B iHIIMI crOCi0, BU3HAUYEHHMIT 3aKOHOJABCTBOM Y KpaiHH.

4.7.3. JIna Buxonanus I[InarixuHoi onepauii KinienT Hanae banky 3rony Ha BukoHaHHs [InatixHol onepauii IuIsxoM:

(i) Bukopuctanusi EnexTpoHHOr0 muarikHoro 3aco0y — y pa3i BukoHaHHs [InaTikHoi oneparii 3a 10momMoroto EneKTpoHHOTo IIaTiKHOTO
3aco0y, abo

(i1) mpocrasnenHs Ha [lmatixkHii incTpykuii Kiiearom (#oro IIpencraBarkom) BiacHOpy4dHOro mignucy/EmexTporHoro miamucy — y pasi
iHimiroBanHs Kiientowm (fioro [pencraBaukom) [lnartixkaoi omeparii 3a nonomoroto [Inarixkaoi iHCTpYKIIii, 200

(ii1) mpocraenenns Kiienrom (iioro IlpencraBHukoM) BiaacHOpy4dHOTro Tinnucy/EmexktporHoro minnucy Ha BiamosimHoMy JloroBopi, SKuM
nepenbadeHuii npsmuil neber, - ans 3aificHeHHs bankom koxHoro JleberoBoro mepekasy y BHIAIKax Ta B HOPSAAKY, mependaueHuX
BiAmoBigHMM J[oroBOpOM;

(iv) mpocrasnenns Kiientom (fioro IlpeacraBHrkoM) BracHOpy4uHOro mianucy/EnexTpoHHOro miamucy Ha OyAb-sIKOMY iHIIOMY JOTOBODI,
SIKUM nepenbadenuil npsamuid neber, - 1t 3ailicHenns bankom koxHoro Jleb6eToBoro mepekasy y BHIIAIKax Ta B MOPSIKY, MepeadadeHnx
BiJITIOBITHUM JOTOBOPOM.

Bukopucranns EnexrponHoro minarikHoro 3aco0y / HasBHICTH mimnucy Ha IInmaribkHil iHCTpykuii/JloroBopi/iHmoMy morosopi, oo
nependadae npsMuii 1e6eT, € miacTaBoro A1 IPOBEICHH BinnoBinHoi IInaTikHoT onepanii, ska BBaXKA€ThCs aKIEITOBAHOIO.

17



VuiBepcanbHuii 10roBip 6aHKIBCHKOTo 00CIyroByBaHHs KiIi€eHTIB — ¢izunanux oci6 y AT «BAHK KPEJUT JAHITIPO» (Bepcis 25.2)

KitieHT MOXe HagaTé 3rojy Ha BUKOHaHHS [LlmarixHOI omeparii HaBiTH y TOMY pasi, SKIIO paHille HaJaHa HAM 3roja MIOJAO0 BiIMOBIIHOL
[TnarixHoi oneparii Oyna Bigkiukana KiieHToM, i B TaKOMy BHITAIKy 3roja Mae OyTH odopmiieHa MUCEMOBO 32 (HOPMOIO, IPUHHSATHOO IS
Banky, Ta Hagana banky y Takuii came cnoci0, sk [lnatikHa IHCTPYKLis, SIKOi CTOCY€ThCS BiAMOBIIHA 3roja.

4.7.4. TInatxHi onepariii, iHilIHOBaHI CTATYBaYeM y mepea0adueHuX 3aKOHOMABCTBOM YKpaiHU BHUITaKaxX Ha MiJCTaBl BUKOHABYHMX
JIOKYMEHTIB a00 Ha MiJCTaBi PillIeHHs CyLy, II0 Ha0paJio 3aKOHHOI crid, abo pillieHHs KepiBHUKA OpraHy CTArHEHHA (Horo 3acTymHHKa abo
YIIOBHOBa)keHOT 0ocoOm) BiamosinHo 1o [logaTkoBoro konxekcy Ykpainu, He moTpedytoTs HaganHs KirieHToM 3roan Ha iX BUKOHAHHSI.

4.7.5.bank BukoHye [ImaTixni IHCTPYKHii BIANIOBIAHO 1O YepProBOCTI iX HAAXOKEHHSA (KpIM BHIIAJIKIB, YCTaHOBJICHHX
3aKOHOJIABCTBOM YKpaiHM) Ta BUKJIIOYHO B MeXaxX 3alUIIKy KOMTIB Ha PaXxyHKy Ha MOMEHT Haaxo/ukeHHs IlmatikHOI iHCTpyKii (KpiM
[TnatixHUX IHCTPYKLIH cTATyBada).

4.7.6. bank Buxkonye [naTikHy IHCTPYKILIO y MOPAAKY, BU3HAYCHOMY 3aKOHOZABCTBOM YKpaiHu. [InatixHa onepanis BAKOHYETbCS
y MOBHIH cyMi, 3a3HaueHiil y I1naTixHil iHCTPYKLii, OKpiM BUIIAKIB 3aiicHeHHs [le6eToBOro mepekasy.

4.7.7. MakcumaibHuil 4ac BUKoHaHHSA [lnatixHoi onepauii B HalliOHANBHIM BamOTI B MeXax YKpaiHu cTaHOBUTH 1 OmnepariifHuit
JIeHb 3 JaTu npuiiHATTS bankom [InaTtixkHoi iHCTpyKUii 10 BukoHaHHA. [lnaTiHy IHCTPYKLIIO B HalliOHAJbHIN BaloTi, MpuiHATY bankoM
npotsiroM OnepariiiHoro yacy, baHk BukoHye y Toif camuii neHb. Y BHnaaky npuitHaTTs bankom [lnatixrol iHCTPYKI B HamioHaJIBbHII
BamoTi micist OnepaniitHoro yacy bank BukoHye ii He mi3Hime HacTynmHOro OnepariifHoro JHs.

[TnarixHi iHCTPYKUii B iHO3eMHIH BaITIOTI BUKOHYIOTHCS HE Ti3HiIIe HacTymHoro OnepariifHoro mHs, SIKIIO 1HIIWH (TpUBATIIINIA)
CTpOK He Oyzie BCTAHOBJICHHH 3aKOHOJAaBCTBOM YKpaiHH Ha JaTy BukoHaHHS [1maTikHOT iHCTpyKIii.

4.7.8.Y Bunaaxky oTpuMaHHsI baHKOM MOBiIOMIIEHHS PO MOMIJIKOBY, HeaKLEeNTOBaHY abo HeHanexHy [lmatixny omeparito, bank
Mae IpaBo 3aTPUMATH BUKOHAHH BiqnoBigHoi [InaTi>kHOT onepariii Ha yac BCTaHOBJIEHHS MPaBOMipHOCTI Takoi [TnaTixkHOT oneparrii.

4.7.9. B nepion nii BOEHHOTO CTaHy y pa3i MOpyIIeHHs poOOTH CUCTEMH eNIeKTpOHHUX 1atexiB HBY y mrataomy pexumi [Inartixai
onepanii KilieHTa BUKOHYIOTBCS y MOPAIKY, BH3HAUCHOMY 3aKOHOJABCTBOM YKpaiHHU Ta BHYTPINIHIME HOPMAaTHBHUMH JOKyMEeHTaMH baHKy.

4.7.10. ¥V pasi 3nailicienns bankom ITnatixknoi omepanii, iHiniffoBaHOI oTpuMyBadeM (3a BHKIIOYEHHsM [lmaTiHUX omeparii,
iHIIIOBAaHUX CTATYBa4eM), SKIIO:

- 3roza KitieHTa-mnaTHiKa Ha BUKOHAHHS Takoi [InaTixkHoi onepanii He MicTHTh ToyHOI cymu [lnaTixkHoi onepanii, Ta

- cyma [InatixHoi oneparii nepeBHIIye MaKCUMaJbHy CyMy IUIaTDKHHX ONeEpalliif, BU3HaYeHy yMOBaMHu Jorosopy Mixk KiieHTom Ta
OTpHUMYyBadUeM,
KiienT Mae npaBo mopaTu muckMOBUH (HanepoBuid) 3amut A0 banky 3 BUMOroro BiAmKkoAyBaHHs cymu Ilnmatixuoi omepauii mpotsrom 60
KaJICHJapHUX JTHIB MiCJIs CIIUCAHHS KOIITIB 3 fioro PaxyHky. 3a3HaueHuit 3anut ckinanaetses 3a hopmoro Jonarky 2 no Y/IBO Ta nomaersest
Ha Binninenns banky, ne ocomyroByerbest PaxyHnok KiienTa, a0o HanmpaBisieTbes peKOMEHIOBAHUM JIMCTOM 32 MiCIIe3HAaXOKeHHIM baHKy.

4.7.11. Bank BinmoBitsie y npuitHaTTi [InaTixHOT IHCTPYKIIIT 10 BUKOHAHHS Y BHITAIKaX Ta B HOPSIKY, lepeg0aueHNX 3aKOHOIaBCTBOM
VYxpainu, npo mo nosigomisie Kiienta nuiixoMm noBepHeHHs [DnaTikHoi IHCTPYKIIT 3 BIAMITKOIO NP0 NPUYHMHY BIIMOBH y IPHHHATTI
[TnaTi>xHOT iHCTPYKIIT 10 BUKOHAHHS B TOM K€ cIoci0, B sKuii Oyna oTpuMaHa s [InatixkHa IHCTPYyKIis:

- y pasi mozaHHs B nanepoBiit Gopmi — uepe3 Bigmginenns bauky, Ha sike [InaTikHy iHCTpYKIitO OyI0 MOTAHO;

- y pa3i moJaHHs B €1eKTPOHHIN GopMi - 32 gonomororo Cucremu FreeBank.

4.7.12. KmienT mae npaBo Bigkimukatu [InatixHy iHCTpyKIito Ta/abo 3roay Ha BukoHaHHS [1naTi>kHOI omepariii IUIxoM NoJaHHS 10
Banky BiamoBizHOTO PO3mopsimkeHHs npo BinkiIuKaHHs. Take BiAKIMKaHHS MOXKJIMBE TUTBKH B TIOBHi# cymi [ImarixHo1 onepaii Ta jurre 3a
HasBHOCTI TEXHIYHOT MOXJIMBOCTI BaHKy, 30kpeMa 3a yMoBH, 110 Po3nopsukeHHs Nmpo BiIKIMKaHHS Hamidmuio no banky mo HacTaHHsS
MOMEHTY OE3BiJKJIIMYHOCTI 3a YMOBM BiamkonxyBaHHs KiieHrom BuTpar BaHKy, NMOB’S3aHMX 3 TakMM BiKIMKaHHSAM (32 HasBHOCTI).
Po3nopsi/pkeHHs PO BiAKIMKaHHS HagaeTbes 10 banky B To# ke croci6 six [TnatikHa iHCTPYKILis, SKa BiKIMKAETHCS: y pa3i marnepoBoi
(dopmu PosnopsikeHHs Ha BiIKITMKaHHS — Ha Te %K Binminenns banky, Ha sike Oyna mogana BifgnosiaHa [InaTixkHa iHCTPYKIIis, Y pa3i HoaaHHs
[TnatixHoi iHcTpyKHii yepe3 Cucremy FreeBank — nursixom 3BepHEHHS 110 CirykOH miATPpUMKHA y MOOITBHOMY 3aCTOCYHKY.

4.7.12.1. IlnarixHa IHCTPYKIIS TAKOXK MO>Ke OyTH BiJKINKaHA:

1) Kiienrom - mix gac [leberoBoro abo KpeauroBoro mepekasy 10 MOMEHTY CIHCaHHs KOIITiB 3 PaxyHKy 3a YMOBHU MOTOJKEHHS 3
Bankowm, a B pa3i ininitoBaHHa [le0eTOBOTO Mepekasy - JOAaTKOBO, 38 YMOBH HOTOKEHHS 3 OTPHUMYyBadeM;

2) otpuMyBaueM - mij yac JlebeToBoro nepexkasy 10 MOMEHTY CIHMCaHHs KOWITIB 3 PaxyHKy, 3a yMOBM IOTo/pKeHH 3 baHkoM;

3) crsryBayeMm abo oOTsHKyBadeM - 10 MOMEHTY CITMCaHHS KOIITIB 3 PaxyHKy.

4.7.12.2. MoMeHTOM Oe3BiIKINYHOCTI BBaXKaeThes crutB OnepariiHoro yacy OnepariiiHoro JHs, 0 Nepeaye AaTi BAIIOTYBaHHS,
3a3HaveHiit y [lnatibkHil iHCTpyKuii (KO AaTa BamIOTYBaHHS Bigpi3HseTbes Bix naté IlnaTikHoi iHCTpyKLii), ab0 CrMCaHHS KOILITIB 3
[MorouHoro paxyHKy Ha BUKOHaHHS [lnmarikHOI 1HCTPYKIIi (SKIIO JaTa BAIOTYBAaHHSA HE BiApi3HAEThCS Bin mat [lnatikHoi iHCTpYKIIT).
Hacranus MomeHTy 6e3BiaKIM9IHOCTI MutaTixHOI iHCTpyKHii B MIIC Moske Bu3Ha4aTHCS mpaBmiIamMu BixnosigHoT MIIC.

4.7.12.3. Bigkmukanss [1natixkHOT iHCTPYKIiT MOXKIIHBE BUKITIOYHO 332 HASSBHOCTI Mepe0aYeHIX IS IIbOTO ITOTOKEHb.

4.7.12.4. 3roma Ha BuKOHaHHS [lmarixnoi omepamii (HOB'I3aHMX MiX co0oro [lmatikHHX onepamiil), MO 3IHCHIOETHCS
(3miiicHIOIOTHCS) TS BUKOHaHHS KiieHTOM rpomoBux 3000B's13aHb nepen bankoM, He Moxke OyTH Biakinkana KitieHTOM, SIKIO TilbKH iHIIE
IpsIMO He Nepe0aveHo 3aKOHOAABCTBOM Y KpaiHH.

4.7.13. TlonoBHeHHs [T0TOYHOTO paxyHKY 3[iHCHIOETBCS LIUIIXOM:

- BHECEHHS I'OTIBKOBHX KOIITIB y Kaci banky;

- BHECEHHS F'OTIBKOBHX KOWITIB Yepe3 IIaThKHAHN TepMiHaln baHky;

- 0e3roTiBKOBOTO TIepepaxyBaHHs IPOIIOBHX KOWITIB 3 iHINMX paXxyHKiB Kiti€eHTa, y TOMY 9HCITi 3 paXyHKiB, BIIKPUTHX B iHIINX OaHKaX;
- 06e3roTiBKOBOTO TIepepaxyBaHHs IPOIIOBHX KOIITIB TPETIMI 0COOaMHU BiIIIOBITHO /IO 3aKOHOIABCTBA Y KpaiHH.

[Ipu momnoBHeHHI [loToYHOTO paxyHKy dYepe3 IUIATDKHHNA TepMiHAN, IO HIATPUMYE TaKy (YHKIIIO, BHKOPUCTOBYETHCS TiNBKU
[nartixxHa KapTKa abo 1l peKBi3UTH.

Bank 3apaxoBye Koty Ha PaxyHok He mi3Hilre HacTynHoro OnepatiifHoro JHs 3 1aTH OTpUMaHHs ix BaHKOM 3a yMOBH NMPpaBHUILHOTO
3a3HauCHHs PEKBI3UTIB OJiepXKyBaua Ta 3 ypaxyBaHHAM pexuMy (YHKIIOHYBaHHS PaxyHKy.

4.7.14. Ha PaxyHku, B1acHUKaMu skux € KilieHTH-Hepe3uIeHTH, 3apaxyBaHHs KOIITIB BiJ (i3HYHUX 0Ci0 — PE3UISHTIB y TOTIBKOBIi
Ta/abo 6e3roTiBKOBIH (hopMax 3AIMCHIOETHCS 3 ypaXyBaHHSIM 0OMEXEHb, BCTAHOBJICHUX 3aKOHOIAaBCTBOM YKpaiHH.

ITpu 3apaxyBanni Ha PaxyHok ¢i3myHOi 0COOM-Hepe3nuIeHTa KOLITIB y HAIlOHANBHIM abo iHO3eMHiH BamoTi mo baHky moBmHHI
HaJaBaTHCh TOKYMEHTH, IO MiATBEPIDKYIOTH JUKEpesa HMOXO/PKCHHS IUX KOIITIB, BIANOBIAHO O HOPM, BCTAaHOBJICHUX HOPMATHBHO-
npaBoBuMu akramu HBY.
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4.7.15. Tlixg wac 3nificHeHHs [DmaTiXHMX omepamili BUKOPUCTOBYETHCS 3pa3oK IMiAmucy BiacHHka Paxynky / IlpencraBHuka,
3a3HaueHnii y JloroBopi O0aHKIBCBKOTO paxyHKy / JOBIpeHOCTI a00 B IHIIOMY JOKYMEHTi, BH3HAYEHOMY BHYTPIIIHIMH
HOPMAaTHBHUMH/PO3NOPAAYUMH JOKYMEHTaMH (npoueaypamu) bauky.

4.7.16. 3apaxyBanHs Ha IloTounuil paxyHok KiieHTa 0e3roTiBKOBHMX IpOLIOBHX KOIITIB 3IIHCHIOEThCA Ha miacTaBi [lmaTixHUX
IHCTPYKLIH, 10 HaIX0IATh 10 baHky npoTsrom OmnepaliiifHoro yacy, y 1eHb IX OTPUMaHHS, SKIIO IIiJ] 9ac MIPOBEIECHHS KOHTPOJIIO PEKBI3UTIB,
3a3Ha4YeHUX y Takux [I1aTiHUX IHCTPYKIIISMX, HE BUABIEHO po30bKHOCTE 13 pekBizutamu [Torounoro paxynky KiieHra Ta HeBiamoBigHOCTEH
BHMOTaM 3aKOHOJaBCTBa YKpaiHH, a TAKOXK SIKIIO JlaTa HaJ[XO/PKEHHsI KOIITIB 30iracThesl 3 TATOIO BATIOTYBAHHS.

SIkmio KomTH Hamidmuy micas 3akindeHHs OmnepaniifHoro gacy, baHk 3apaxoBye Taki komTH Ha PaxyHOK He mi3Himie, HDK Ha
HACTYIHUH Tics 1X HaaxomkeHHs OnepaniiiHuii 1eHb.

VY pa3i HaAXOMKEHHS KOIUTIB O AT BalIOTYBaHHSA, IO 3a3HauyeHa y [lmarixHil iHCTpykuii, bank moBimomiste Kiienta mpo
HAJIXO/KCHHS TaKUX KOIUTIB Ta JaTy BaJIOTyBaHHA TededgoHoM 3a OCHOBHHM HOMepOoM/J0IaTKOBUM HOMEpOM TeneoHy He Mi3Hime
HactynHoro OmnepaniifHoro qHs micas X HaaxopkeHHs. baHk 3apaxoBye kot Ha [loTounuii paxyHok KimieHTa y 1aTy BallOTyBaHHS.

4.7.17. Bugaya roTiBKOBUX KOIUTIB y Kaci baHKy mpoBOIUTBCA y MeKaX 3aJIMIIKY KOIITiB Ha PaXyHKy Ta 3 molepKaHHSIM BUMOT
3aKOHOJIABCTBA YKpaiHU. Y BHIIaJKy HEOOXiTHOCTI OTpHMaHHs CyMH, 1o nepesunrye 50 000 rpuBeHs ab0 eKBIBaJICHT I1i€i CyMH B iHO3eMHIH
BatoTi, KimieHT Mae He mizHime Hixk 3a 5 OnepaniiiHuX THIB JI0 JaTH OTPUMAaHHS FOTIBKH 3BEPHYTUCH 10 Bimninenus bBanky, ne BiaKpuTO
[MoTounmit paxyHOK, Ta 3aMOBHTH OTPUMAHHS TOTiBKH.

4.7.18. baHk onvH pa3 Ha KaJeHIapHHUH Micsub Oe3omiaTtHo Hanae Kimienty Bunmcky 3a PaxynkoM, st goro Bank Ha 3amut Kitienta
¢dopmye BummcKy 3a PaxyHkowMm, B sKil 3a3HadaeThCs iH(OpMaIis, BCTAHOBIEHA 3aKOHOJABCTBOM YKpaiHH, 32 pO3paxyHKOBHH mepion (i3
octaHHbOro OmnepanifHOTO IHS MICSIS, IO MEpeaye 3BITHOMY, 0 mepeaocTaHHboro OmepauiitHoro mHs 3BiTHOro Micsis). ChopmoBana
BUIIHCKA 3 MiJNKUCOM TpaliBHUKa baHKy Ta BiIOMTKOM medaTku (mTamity) HagaeTbes KimieHTy (Ha #oro 3ammT) B mameposiid Gpopmi y pasi
ocobucroro 3BepHeHHs KitienTta 1o Bigninenns banky abo B enextponHiit hopmi 3acodamu Cucremu FreeBank. YV Bumangky HeoTpumaHHS
KitieHTOM BHIIMCKM BiH Hece MOXJIMBI PU3MKU W BTPATH, MOB'I3aHi 3 HEMOXKJIMBICTIO BITHOBHUTH CIIIPHI CYMH 32 PaxyHOK IHIIHMX WICHIB i
YYaCHHKIB INIATIKHUX CHCTEM.

4.7.18.1. Ilpotsrom 5 ('siTM) KaJeHAAPHUX JHIB 3 JaTH OTPUMaHHs BUIMUCKK KIlieHT mepeBipsie MpaBWIBHICTE BiJOOpaXKeHHS Y
BunucHi 3a PaxyHKoM ycix omepaniif i y BUIIagKy HE3rOJH i3 3aJIMIIKOM KOINTiB Ha PaxyHKy a0o iHIIMMH BiJJOMOCTSIMHM, 3a3HAYCHUMH Y
BUMHCII, THCEMOBO (B mamepoBiii ¢opmi) moBimomisie mpo ne bank. Skmo bank y 3a3HadueHuil TepMiH HE OAEPKUTH BiINOBITHOTO
noBigoMiteHHA Bif KitieHTa, BUNMCKa BBaXkaeThes MiATBepAKeHO0 KitieHTOM.

4.7.19. bank Hagae Kimienty indopmanito, nependavyeHy 3aKOHOIABCTBOM YKpaiHu, mpo [lnaTixxHy onepariro, BuKoHaHY 3 PaxyHKy
a00 Ha PaxyHOK, He MeHIIIe OJTHOTO pa3y MPOTATOM KaJIeHIAPHOTO Micsls Ha 0e30IUTaTHIH OCHOBI 3a 3amuToM KitieHTa y BUTIIA1 BUIIMCKH 32
Paxynkom Kitienrta Bimnosigao no ymoB m.4.7.18 YIBO. V pasi HamaHHs Takoi iHpopMarlii yacTime, HiX mependadyeHo 3aKOHOJaBCTBOM
VYxpainu, a0o HaJaHHS TOAAaTKOBOI iH(popMaii, 000B’s13k0Be Oe30IIaTHE HaTaHHS SKOi He nependadeHo 3aKOHOAaBCTBOM Ykpainu, KimieHt
ciagye baHky BUHaropoxmy y po3Mipi i mopsiaky, BcraHoBiaeHHx Tapudamu.

4.8. Bunaropoaa banky

4.8.1.3a o6cnyroByBanHs [10TOYHOTO paXxyHKY Ta 3a iHIII CYIPOBiAHI Ta JOAATKOBI MOCIYTH, 0 HamatoThes Kimienty 3a JloroBopom
0aHKIBCHKOTO PaXxyHKY, baHK HapaxoBye KOMicii Ta iHIII IUIaTH y po3Mipax, mepeadadennx Tapudamu baHky, Mo Iif0Th Ha AaTy 3MIHCHEHHS
[InaTixxHOi oneparii 3a PaxyHkoM/HagaHHsI BiIIOBiTHOT TOCITYTH.

4.8.2.KomiciiiHa BHHaropona cruiauyetbcs KimieHTaMH BHKIIOYHO Yy TPUBHSAX HE3AIEKHO BiJl TOTO, y SKil BalOTI BiIKPUTHIA
[orounmii paxynok Kiienra. KomiciiiHa BuHaropoma mMoxke OyTH CIUlaue€Ha B TOMY YHCHI HUISXOM 3JilicHeHHs [leGeToBoro mepekasy
BiAMOBiAHO 10 yMoB JloroBopy. ¥ BHMmanky, skmio po3mip Oynp-skoi komicii B Tapudax BU3HaueHMI B iHO3EMHIN BAIIOTI, CIIaTa Takol
KOMicii 31iiicHIOeTbCSL B TpUBHI 3a odiuiitnum kypcom HBY, BctanoBnennm Ha nary 3pilicHeHHs BimnoBimHoi IInmatikHoi omepamii 3a
PaxyHKoM/Ha/laHHS BiJIIOBIHOT HOCIIYTH.

4.8.3. bank Mae npaBo BHOCHTH 3MiHH 10 Tapu¢is y mopsaky, BcraHoBieHoMy y 1m.2.7 Y 1BO.

4.9. HapaxyBaHHs NPOLEHTIB

4.9.1. baHk HapaxoBy€ Ta CIUIadye MPOLEHTH Ha 3aJUIIKH KOIITIB, IO 3HAXOAAThCA Ha [ToTouHOMY paxyHKy, SIKIIO Iie IepeadadeHo
YMOBaMH BiANOBITHOI baHKIBCBEKOT TOCIYTH, Y po3Mipax, Bu3HaueHHX Tapudamu.

4.9.2.HapaxyBaHHs Ta CIlIaTa MPOLIEHTIB Ha 3aJIMIIKH KOIITIB, 10 3HAXOATHCS HA PaxyHKy, 3/iHCHIOETBCS HE pijillle OJHOTO pa3y
Ha MicCs1lb.

4.9.3.11ix yac po3paxyHKy MpPOIICHTIB MPUAMAETHCS (PAaKTUUHA KITBKICTh HIB Y MICSIIi Ta poIti (MeTox «hakT/GakTy).

4.9.4.TIpouentn Ha 3anuuiok Ha [ToTOYHOMY paxyHKY HapaxOBYIOTBCS 3 JHS HaJXO/DKEHHS KOIITIB Ha [loTOYHHMIT paxyHOK 10
KaJICHAApHOTO JIH, L0 Mepeye AHIO 3HATTS TPOLIOBUX KOIITIB. ba3a Ay HapaxyBaHHs MPOLICHTIB BU3HAYaeThes 3rifaHo 3 Tapudamu.

4.9.5.Cyma HapaxoBaHMX HPOLIEHTIB Ha 3JIMIIOK KOIUTIB Ha PaxyHKy CIulauyeThcs MIOMICSAYHO, B ocTaHHIH OmnepauiiiHuii 1eHb
KOYKHOTO MICSILISI.

4.9.6.5Ixmo ne mepenbadeHo BIMOTaMH YHHHOTO 3aKOHOJABCTBAa YKpaiHW, BaHK MoXe BHCTymaTH IOJAaTKOBUM areHTOM IOJ0
CIIaTH 70 OIOKEeTy CyMH MOAATKy, HapaxOBaHOTO 3a CTaBKOIO, BH3HAUYEHOIO [loaTKOBHM KOIEKCOM, i3 3arajbHOi CyMH IIPOIEHTIB,
HapaxOBaHUX 32 IMOJIATKOBUH (3BITHHI) MiCSIIb HA CyMH KOIITIB, pO3MIIIEHUX Ha PaxyHKax.

4.10. OcobmMBoCTi BiAKPUTTS Ta 06cayroByBaHHs Aesikux Paxynkis

4.10.1. Oxpemi paxyuku 0na 3apaxyeants 3apoodimnoi naamu, cmunenoii, nencii, couianbHoi 00noMozu ma IHWUX.

4.10.1.1. [Ins 3apaxyBaHHS BHUKJIIOYHO 3apOOITHOI IUIATH, CTHIICHIi, MEHCIl, COI[ialbHOI JOMOMOTrHM Ta IHIIMX MepeadadeHHx
3aKOHOJIABCTBOM YKpaiHH colliaibHUX BHUIUIAT (i3udHiil 0cobi BinkpuaeThbesi okpemuil [ToTouHnit paxyHOK ab0 BHKOPHUCTOBYETHCS BIKE
BIAKPHUTHH JUTS IUX Tiel paxyHok (mami y oMy myHKTI 4.10.1 — Oxpemuii paxyHOK).

4.10.1.2. Oxpemuii paxyHOK Moxe OyTH Binkputuii bankoMm Ha kopucth KimieHta sk Ha mincraBi BimmosimHoro JloroBopy
0aHKIBCHKOTO PaxyHKY Ta 3asBu KiieHTta npo BinkputTs [I0TOYHOTO paxyHKY, Tak i Ha MiICTaBi 3asBU MPO BIIKPHUTTS MOTOYHHUX PAXyHKIB HA
KOpUCTh (i3uuHUX 0ci0, HamaHor baHKy cy0’ekToM TocmomaproBaHHA-poOoTomaBieM Kiienrta (mami y mpomy myHkTi 4.10.1 —
PoGoTonagels), Ta ykiaaeHoro Mixk bankom Ta PoboToaaBiiem JOroBopy mpo BiAKPHUTTS MIOTOYHUX PAaxyHKIiB Ha KOPUCTh (iznvHHX 0OCiO,
SIKIIO 1HILE He mepea0adyeHo 3aKOHOIaBCTBOM YKpaiHHu.

4.10.1.3. VY Bumaaky BinkputTss OKpeMOoro paxyHKy Ha IiJCTaBi 3asBH MPO BIAKPUTTS MOTOYHHX PaxXyHKIB Ha KOPHUCTH (i3HUHHUX
ocib, Hamanoto banky PoboromaBuem, Ta ykiaageHoro mix bankom Ta PoGoTomaBuem IOroBOpy MpO BiAKPHTTS MOTOYHHUX PAaXyHKIB Ha
KOpHCTH (hi3UIHMX 0ci0, BUAATKOBI onepamii 3a TakuM OKpeMHM paxyHKOM 3/1HCHIOIOTHCS JIUIIE IMicIs yKiIafeHHs [loroBopy 6aHKIBCHKOTO
paxyHky Mix bankom ta Kiienrom.

4.10.1.4. VY pa3i nagxomkenns Ha Okpemuii paxyHok KiieHTa KomTiB, o He BifnoBinaroTe pexumy OkpeMoro paxyHky, bank
Mae IpaBo 3TiJHO 3 BUMOT'aMH 3aKOHOABCTBAa Y KpaiHH, BHYTPIIIHFOOAHKIBCKHX Ipoueayp Ta/ado mitounx Tapudis:
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- BIIMOBUTH B 3apaxyBaHHI TaKMX KOIITIB Ta MOBEPHYTH IX BiNpPaBHHUKY, NpH [bOMYy baHK 3BUIBHAETHCS Bix Oyab-sSKOl
BiJIIOBiAbHOCTI 32 He3apaxXyBaHHs LUX KOWTiB Ha OKpeMHid paxyHOK;

- 3MIHUTH cTaTyc OKpeMoro paxyHKy Ha 3BHYAHUII MOTOYHHMI PaXyHOK Ta 3TiJHO 3 BUMOTaMH 3aKOHOAABCTBAa YKpaiHH y
MOTOYHOMY MiCAIl y MOJANbIIOMY HapaxXoBYBaTH Ta CIUIAuyBaTH JO OIOJDKETYy CyMy INOJATKy, HAPAaXOBAHOTO 3a CTABKOIO, BH3HAUCHOIO
3aKOHOZABCTBOM YKpaiHH i3 3arajbHOI CyMHU ITPOILICHTIB, HAPAXOBAaHUX 3a MOJATKOBUH (3BITHHI) MicALlb HA CYMY KOIITIB Ha TaKoMy PaxyHKy.

4.10.2. Oxkpemi paxynku i3 CHReYiaANbHUM DPEHCUMOM GUKOPUCHMAHHA ONA OMPUMAHHA OOROMOZU 6 PAMKAX HPOZPAMU
«elliompumkay.

4.10.2.1. [Ins 3apaxyBaHHS JIONIOMOTH, sIKa HAJae€ThCsl B paMKax JepskaBHOI mporpamu «ellinTpmmkay», 30KpeMa IOIIOMOTH,
COIiaJbHOI TOTIOMOTH, a00 IHIIMX BHIUIAT, BU3HAYEHHX 3aKOHOJABCTBOM YKpAaiHH, Y TOMY YHCII OTPHMAaHUX Yy paMKax JOIOMOTH Bij
MDKHApOAHHUX OpraHizalii, (i3uuHiil 0codi BiqkpuBaeThest okpeMuii IloToununii paxyHok (gaji — €-paxyHoK).

4.10.2.2. KiieHT He MOXe HaJlaTH AOCTYII JI0 CBOTO €-paxyHKY iHIIMM 0co0aM MIISIXOM BUITYCKY J{0TaTKOBUX KapTOK, a TAKOX HE
MOJKe 31HCHIOBATH omepalii 3a €-paxyHKOM 3 BUKOPHUCTaHHAM [1naTiHOI KapTKH 32 KOPAOHOM Ta HE MO>KE BUKOPHCTOBYBATH €-paxyHOK
JUTA PO3PAaXyHKIB y Mepexi [HTepHeT Ha 3aKOpJOHHHX caifTax.

4.10.2.3. [lo €-paxynky mMosxe BumyckaTtucs [matixHa KapTKa, sika MOke OyTH y BUTIII:

- 1wractukoBoi [Inatixuoi kKapTkH, 260

- mudposoi IInarikHOT KapTKU (32 HAasIBHOCTI Takoi TeXHIYHOI MOXJIMBOCTI y Bbanky). ¥V pasi Binkpurrs Knientom Ilnatikaoi
KapTKH depe3 MobinpHui 3acTocyHok KiieHTy BinkpuBaeThes mudposa [InatikHa kapTka, Ipu oMy 3a OakanHsM Kitienra 1o mudposoi
[InaTi>xHOT KapTKU MO>Ke OyTH BUITyIeHA IIacTUKoBa [InarixHa kapTka. Y TakoMy pa3i Ha mIacTHKOBIiK [1maTikHil KapTLi He 3a3HaYa€ThCA
kox CVC2/CVV2.

4.10.2.4. Tlopsnok BiOKpUTTS, 0OCITyroByBaHHS (B TOMY YHCII BUKOPUCTAHHS KOMITIB) €-paxyHKY, a TAKOK BUIIAIKU Ta TMOPSAIOK
3aKpUTTS €-paxyHKY BH3HAYaIOThCA 3aKOHONABCTBOM YkpaiHu Ta YJIBO (B 4acTHHi, IO HE CYNEPEYUTh BiAMOBITHOMY 3aKOHOIABCTBY
VYkpainu).

4.10.3. Oxpemi paxynku i3 cneyianbHUM pPeNCUMOM BUKOPDUCHAHHA O OMPUMAHHA Oonomozu 6 pamkax IIpodykmy
«/lia. Kapmkay .

4.10.3.1.  [Iyns1 3apaxyBaHHS IOIIOMOTH, 110 HATAETHCS B paMKax JIepsKaBHUX MPOrpam, sKi epedadaroTh y4acTh B Iporpami uepes
mopTai abo MOOiTBHHI 3acTOCYHOK Jlep:kaBHOTO miAnpreMcTBa «/lis» Ta BUIUIATy JOIOMOTH Ha PaXyHKH, OIepalii 3a SKUMH 3TiHCHIOIOTHCS
3 BukopucTaHHaM Ilnarixuoi kaptku «lis.Kaprkay, ¢isuuniii 0cobi BinkpuBaroThca okpemi [10TOUHI paXyHKH 31 CHELiaIbHUM PEKUMOM
BUKOpHUCTaHHA (naii — paxynku Jis.Kaprtka).

Ha momenT 3atBepmkenns miei pepakuii Y ABO TakuMu nep>kaBHUMH OporpaMaMy € BiAMOBIIHI IPOTrpaMu, iepenoadeHi:

- INopsiakoM HagaHHS TPOMajasHaM YKpalHM Jep)KaBHOI JTOIOMOTH Ha IPHIOAHHS KHUT, 3aTBEP/PKCHHUM IocTaHoBoro KabiHery
MinictpiB Ykpainu Bix 03.12.2024 poxy Nel1385;

- TMopsimxom peasizailii eKCIepHMEHTAIBHOTO MPOCKTY 1010 HAJaHHS Y9aCHHKaM O0HOBHUX JIiif Ta 0c00aM 3 iHBAITiTHICTIO BHACIIOK
BiffHU JTOTIOMOTH /IS 3aHATh (i3UYHOIO KYJIBTYPOIO Ta CHOPTOM, 3aTBEp/PKEHUM noctaHoBoto Kabinery MinictpiB Ykpainu Bin 03.01.2025
poxy Ne2.

B monansmomy ymosu IIponykry «/lis.KapTka» MoxxyTs OyTH NOMKpPEHi Ha iHIII Aep>kaBHI mMporpaMu (6e3 HeoOXiJHOCTI BHECEHHS
3miH 10 YJBO). B mexax mporo myskry YJBO 4.10.3. 3 ycima miamyHkTamu Bci Taki moctaHoBu KaOinety MiHicTpiB Ykpainu, mo
nepe0davaroTh pealtizalliio BiIOBIIHAX Aep>KaBHUX MPOTPaM, K BCi pa3oM, Tak 1 KO)KHa okpeMo Ha3BaHi - [locranoBa KMV «/lis.KapkTay.

Jns oTpuMaHHS epKaBHOI JOTIOMOTH 32 KOYKHOIO 3 TAKHX JIep KaBHUX IPOTpaM BiAKpUBA€EThCs okpemuit paxyHok [is.Kaprtka.

4.10.3.2. Binkputn PaxyHok B Mexax nporo [IpoxykTy Moxe sumie ocoda, sika Bxe € Kiienrom banky Ta npuennanacs go Y1BO.

4.10.3.3. IlIpu opopmienni [Iponykry «/is.KapTka» (He mi3Hime gaTy BigkpuTTs nepiuoro paxyHky Jis.Kaptka) 0608’ s3k0BuM €
BiIKpHUTTS [10TOYHOTO paxyHKYy, 110 MPU3HAYEHHH I BIacHUX motped. Buaarkosi onepanii 3a TakuM [T0TOYHEM paXyHKOM IPOBOASTHCS
micns Haganas Kimienrom 3aco6amu Cuctemu FreeBank BinmoBimHOT 3roau Ha 3IiHCHEHHS BHIATKOBUX orepailii 3a [IOTOYHUM paxyHKOM
i BaacHUX TOoTped. o IToTouHOro paxyHKY 3aCTOCOBYIOTHCS OOMEKEHHS PEeXKUMY BHKOPHCTAHHS paxyHKy, mepembaueHi Y/IBO Tta
Tapudamu.

4.10.3.4. [lo nepmoro Paxynky, Binkputoro B mexax [Iponykry «is.Kaptka» (paxynky is.Kaptka abo [Torounoro paxyHky s
BJIACHUX MOTpe0) BUMycKaeThes [1maTikHa KapTKa, sika MoyKe OyTH y BUTILAI:

- uudposoi [Tnarixuoi KapTKH, Ta

- macTuKoBoi [1naTi>kHOT KapTKY (SKIIO BUITYCK IIacTHKOBOI [naTi>kHo1 kapTku nepenbayenuii [TocranoBoro KMV «/list. Kaptka»
ta Tapudamn).

[Inarixua kaptka «is.Kaprtka» no3sosse iHinitoBatu miaTixei omepauii 3 ycix PaxynkiB Kiienra (paxynkiB [lis.Kaprka Ta
[lorouHOorOo paxyHKy Aisi BIAacHUX NOTped), Bimkputux B Mexkax [Ipomykry «/lis.Kaprtka». Hacrymui Bimkputi paxynku [is.Kaprtka
MAKITIOYAI0ThCS 10 paHinie BUmyieHoi [Imarixaoi kaptku «/lis.Kaptkay.

4.10.3.5. Tlopsmok BiIKpUTTA, OOCIYrOBYBaHHS (B TOMY YHCII BUKOPUCTaHHs KOIMITIB) paxyHKiB Jlis.KapTka, a Takok BUNAIKH Ta
TIOPSIOK 3aKpHUTTS paxyHKiB Jlis. KapTka BU3HA49aI0TECs 3aKOHOJaBCTBOM YKpainu, 30kpeMa [loctanoBoro KMV «Jlis.Kaptka» ta YIBO (B
YaCTHHI, 10 HE CYNEpe4uTh BiAMOBIAHOMY 3aKOHOJAABCTBY Ykpainu). Jo koxnoro paxynky J[lis.KapTka 3acTocoByeThCsl BimOBigHUiIT
CreLiaNbHUN PSKUM paxyHKy, nependauenuii tieto [TocranoBoro KMV «/lis. KapTkay, s oTpuMaHHS Iep>kaBHOT JOMIOMOTH B MEXax sIKOT,
BifikpuTO Takuii paxynok is.Kaptka. Komrru 3 paxynky [lis.Kaptka MoxyTs OyTn BukopucTaHi KitieHTOM B Mexax CTPOKIB, epeadadeHnx
[ToctanoBoro KMV «/lis. Kaptka». KitienT He Moske 3aiiicHIOBaTH omepailii 3 BUKopucTanusaM [Lmatixkuol kapTku «/lis. KapTka» 3a KopaoHOM,
a TaKOX Ha TEPUTOPIAX YKpaiHH, IO BiAMOBIIHO 1O 3aKOHOABCTBA YKpaiHN BH3HAHI THMYACOBO OKYIIOBAHIMH a00 Ha SKUX BeIyThCs 00HOBI
i1, Ta AT pO3paxyHKIB y Mepeki [HTepHeT Ha 3aKOpIOHHMX CcaiTax.

4.10.3.6. Ilpwu ininiroBaHHI MWIAaTXHOI onepanii 3 BUKopucTaHHsAM [lnatixkHoi kapTku «Jlis.KapTka» 3acTOCOBYEThCS HACTYITHHI
JITOPUTM CIHCAaHHS KOITIB 3 paxyHKiB Jlis. KapTka Ta IloTouHOT0 paxyHKy /Ui BIaCHHX HOTPeEO:

- CNHCAaHHS KOUWITIB JUIS 3IiMICHEHHs IHIIIOBaHOI IJIAaTiXKHOI omepamii MPOBOAMTHCS BiAIOBIAHO JO XPOHOJOTIYHOI YeproBOCTI
BiIKpUTTS paxyHKiB [lis.KapTka B Mexax 3aiuIuKy 3a KOXHUM paxyHkoM /Jlis.Kaprka y pasi, SIKIIO IPOBEIESHHS BiINOBIAHOI IUIATiIXKHOI
oreparii 103BoJIeHe pexnMoM Takoro paxyHky Jis.Kaprka. SIkimo cymu 3anumky Ha BianoBigHoMy paxyHKy [lis.KapTka He mocTaTHBO 17
MIPOBE/ICHHS 1HIIIHOBaHOT [UIATDXXHOI Omeparii, oneparist Moke 34ifCHIOBATUCH IUIIXOM CIIMCAHHS CyMH IUIATDKHOI omeparii 3 AEKiIbKOX
paxynkiB Jis.Kaptka;

- cnucanHs 3 [I0TOYHOro paxyHOK JUIsl BIACHUX MOTPEO 3aBXKIH 31 ICHIOETHCS B OCTAHHIO YEPry;
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- y pasi, sxmo Ha Bcix paxyHkax [lis.Kaprka Ta [lorounoMy paxyHKy Ui BIacHHX mOTped (3a SKHMH JO3BOJIEHE IPOBEICHHS
BIJIMIOBIIHUX IUIATKHUX OIEpalliil) pa3oM He Mae JIOCTAaTHHOI JJIsl POBEICHH iIiHIHOBaHOI IUIATKHOI omeparii Ta CIlaTH KOMiCIHHHX
BUHaropoz banky cymu KOIITIB, IJIaTKHA ONEPaIlist BIAXHIIETHCS.

4.10.3.7. Kuient nopy4ae baHky crucyBaTH 3ajHIIOK KOIITiB, HasBHUN Ha paxyHKy [lis.KapTka, Ta mepepaxoByBaTtu Horo Ha
paxynok AT «Omaznbank», 3 IKOT0 HATIMIUIN TaKi KOIITH, AJS HOAAIBLIOro MOBEPHEHHS 10 [lep:kaBHOTO OIO/KETY Y HACTYIHUX BUIIAJKAX:

-y pasi 3akiH4eHHS CTPOKY BHKOPHUCTAaHHS KOIITiB, mepexbaueHoro IloctanoBoro KMV «Jlis.Kaptka», — mpoTarom Tpbox
OnepauiiHuX THIB 3 MOMEHTY 3aKiHUEHHS TaKOTO CTPOKY;

-y pasi cmeprti KitienTa, HabpaHHS 3aKOHHOI CHJIM DIIIEHHSAM Cy[y IPO BU3HAHHS HOTO OE3BICHO BiAICYTHIM a00 OTOJOMIECHHS
TIOMEPIIMM — IIPOTATOM TphoX OneparifHuX IHIB 3 JHS OTpHMaHHS baHKoM BixmoBixHOT iHpOpMaii;

-y pazi3akpurts paxyHky Jis.Kaprtka - mpotsrom Tppox OnepamiifHux JHIB 3 JaTH iHINiIOBaHHS 3aKpuTTs paxyHKy [lis.KapTka.

4.10.3.8. Paxynox [lis.Kaptka Moxxe OyTn 3akpuTHH 3 mincras, nepexbadenux B m.4.11.1 V/IBO, a Takox y BUNaaKy HaOpaHHS
3aKOHHOI CHJIM PILIEHHSM CYZAy PO BU3HAHHSA BiacHUKa paxyHKy Jis.Kaprka 6e3BicHO BiAcyTHIM a00 OrOJIOIIEHHS HOMEPJIUM (Ha MifcTaBi
MoJaHoro A0 baHKy BiINOBIAHOTO pilIeHHS cyAy). YMoBU MyHKTIB 4.11.5 — 4.11.6 B yacTuHi HacHiaKiB 3akpUTTA [10TOUHOrO paxyHKy 10
paxynky [is.KapTka He 3aCTOCOBYIOTBCA.

4.10.3.9. Croponu, kepyrouuch 4. 3 ctarti 631 LluBiTbHOTO KOAEKCY YKpaiHU JOMOBUIIKCH, 110 YMOBH 11b0T0 IMyHKTY Y 15O 4.10.3.
3 yciMa MiAIMYHKTaMH 3aCTOCOBYIOTHCS JIO BITHOCHH MiX HHMH B 4acTHHI oOciyroByBaHHs Kitienra 3a IIpomykrom «[lis.Kaprkay, saxi
BUHMKIIU NTounHarou 3 «05» rpyans 2024 poky.

4.10.3.10. VY pa3i, sxmo iamni nojoxxerHs Y/BO B sKkilich YacTHHI CyNepeYnTHMYTh IOJIOKEHHM Iboro myHkTy Y /5O 4.10.3. 3
yciMa HiITyHKTaMu, IpiOpUTeT (JIUIIE B TaKii 9aCTHHI) MalOTh MOJOKEHHS 1[bOT0 MyHKTY 4.10.3. 3 yciMa miAnmyHKTamMy.

4.10.4. Okpemi paxynku i3 cneyianbHUM PeHCUMOM 6UKOPUCIMAHHA 6 pamKax Bceykpaincokol ekonomiunoi nnamegopmu.

4.10.4.1. [lns 3apaxyBaHHS BUKJIIOYHO Jep>KaBHOI I'POLIOBOi JOMOMOTH, SIKa HAaZa€Thes B paMKkax BceeykpalHChkoi eKOHOMIUHOL
wiatdopmu, Gizudnil 0cobi BinkpuBaeThes okpemuii [lorounmit paxyHOK 3i CrielialbHUM PEKIMOM BUKOPHCTaHHS Ta BUITycKoM [lmatixHo1
kapTku «HamionanpHuit kemobex» (mani — paxyHok «HamioHanpHUH Kemoek»).

4.10.4.2. Tlopsmok BigKpUTTs, 0OCIyroByBaHHS paxyHKYy «HarioHampHHMI KemiOek», a TakoXX BHIIAAKA Ta HOPSIOK 3aKPUTTS
paxyHKy «HanionanpHui Kembex» BU3HAYAIOTHCS 3aKOHOAABCTBOM YKpainu, 30kpema [Topsakom KMY Ne 952, Ta YJIBO (B wactuHi, mo He
CYHepednTh BiJIIOBIJHOMY 3aKOHOJIABCTBY YKpainu). Komru 3 paxyHky «HamioHanbHUi Kemoek» MoxXyTh OyTH BukopucTaHi KitieHTOM B
Mexax CTpoKiB, nepenbadeHux [Topsaxom KMY Ne 952.

4.10.4.3. KiieHT He MOXXe HaJaTH JOCTYIN JO CBOrO paxyHKy «HamioHampHMI kemOek» iHIIMM oco0aM IUITIXOM BHITYCKY
JlonaTkoBHX KapTOK, a TAKOX HE MOKE 3AIMCHIOBATH omeparii 3a paxyHKoM «HartioHansHui kemoek» 3 BUKopucTaHHAM [InaTixHOT KapTku
3a KOPIOHOM Ta HE MOX€e BUKOPHUCTOBYBATH paxyHOK «HarioHanpHMI Kembex» I po3paxyHKiB y Mepeski IHTepHeT Ha 3aKOpJOHHUX caiTax.
o paxynky «HamionanpHuil kembex» Bumyckaerses [InaTixkHa kapTka y BUTIIAAlI GPOBOi a00 ITACTHKOBOI (SKIIO BUIYCK TUIACTHKOBOL
[InatixnHoi kapTku nependauennii Ilopsakom KMY Ne 952 ta Tapudamu) [Inati>xHoi KapTKu.

4.10.4.4. Kiient nopyuae banky cnucyBatyn 3anuinok KOIITiB, HassBHUH Ha paxyHKy «HauionansHuit kembex», Ta mepepaxoByBaTi
Horo Ha paxyHOK AT «Oman6aHk», 3 IKOro HaAIMIUIM TaKi KOIITH, JUIsl TIOJAJIBIIOT0 MMOBEPHEHH 0 JlepKaBHOTo OIOJDKETY Y HACTYITHHX
BUITaIKAX:

-y pa3i3aKiHueHHs CTPOKY BUKOPHCTaHH: KOIITIB, ependadeHoro [Topsakom KMY Ne 952, — mpotsirom Tprox OnepariifHux THiB
3 MOMEHTY 3aKiHUeHHS TaKOTO CTPOKY;

-y pasi cmepti Kiienra, HaOpaHHS 3aKOHHOI CHJIM pIilIEHHAM CyIy NpO BU3HAaHHS HOro 0e3BiCHO BiACYTHIM a00 OTOJIOMICHHS
MTOMEPIIUM — TIPOTATOM TpboX OmepariifHuX AHIB 3 THA oTpuMaHHs baHkoM BinnmoBinHO1 iHGOpMaii;

-y pasi3akpurTs paxyHKy «HarmioHanpHII Kemoek» - MpoTAroM Tpbox OmnepaliifHuX THIB 3 aTH iHIMiIOBaHHS 3aKPUTTS PaXyHKY.

4.10.4.5. Paxynok «HamioHagpHHH KeIOek» Moxke OyTH 3aKpuTHii 3 miacTas, nepenbadenux B n.4.11.1 YIBO, a Takox y BUnaaxy
HaOpaHHs 3aKOHHOT CHJIM PIlIEHHSM CYIy PO BU3HAHHS BJIACHUKA paxyHKY «HamioHaabpHuit kenbek» 0e3BiCHO BiICYTHIM 200 OTOJIONICHHS
noMepiuM (Ha mifcTaBi mogaHoro 10 baHky BinmoBinHOTO pileHHs cyzny). YMoBHM NMyHKTIB 4.11.5 — 4.11.6 B yacTHHI HACTIKIB 3aKPUTTS
IMoTouHoro paxyHKy 10 paxyHKy «HanioHanbHUMI KenbeK» He 3aCTOCOBYIOTBCS.

4.11. Ilopsaok 3akputta PaxyHky

4.11.1. PaxyHOK MOXe OYTH 3aKpHTHIi:

- 3aininiatuBoro KiieHra - Ha mijgcraBi nopaHol 3asBu npo 3akpUTTs [loTouHOrO paxyHKy;

- 3aiHiniatuBoro baHky - y Bunankax, suzHauenux n.4.11.4 YJIbO;

- Ha IiJICTaBi BIAMOBITHOTO PIlIEHHS CYAY;

-y pa3si cMepTi BIIaCHHKa paXyHKY — Ha MiJICTaBi moJaHoro 1o baHky cBimonTBa mpo cMepTh (opuriHairy abo HOTapialbHO 3aCBiT4eHOT
KOTIT) TiCIIsl BUTUIATH KOIITIB CIAKOEMIIFO(SIM) Ta iHITUM 0c00aM Ha IMiJICTaBi TOKYMEHTIB, BU3HAUCHHUX 3aKOHOAABCTBOM Y KpaiHu;

- 3 iHIIUX MiACTaB, MepeadaueHNX 3aKOHOAaBCTBOM YKpainu abo JloroBopoM mpo HagaHHsA BaHKiBCKOT MOCTYTH.

Bank 3akpuBae [ToTOUYHUI paxyHOK, Ha KOLITH SIKOTO YCTAHOBJICHO OOTSKEHHS MaifHOBHX IpaB BiJIIOBIJHO J0 YMOB BiIIOBiIHOTO
noroBopy Mix KitieHTOM Ta 00TsDKyBadeM, JUIle 3a 3roJ0k0 00TsHKyBada, KpiM BUNAIKIB, BU3HAYEHHX 3aKOHOAABCTBOM Y KpaiHH.

4.11.2. ¥V pasi orpumanns bankowm 3asBn Kmienra npo 3akpurts [loTounoro paxyHky bank 37ilicHIOe 3aBepmiaibHi omepamii 3a
[MotounnM paxyHKoM (3 BUKOHAHHS [1MaTiXHUX IHCTPYKIIN CTATYBaYiB, BUIDIATH KOIITIB TOTIBKOIO, IEpepaxyBaHHs 3aJIHIIKY KOIITIB 3TiIHO
i3 3asBoto Kitienra).

4.11.3. Jaroto 3akputts [ToTodHOr0 paxyHKy BBaskaeThecsl HACTYITHHI OnepaniitHuii 1eHs 3a THEM BHILIATH/TIEpepaxyBaHHs 3AIHIIKY
xowtiB 3 [ToTouHOro paxyHky. SIKIo Ha faty NpUAHATTA 3asBU Mpo 3akpuTTs [loTouHOro paxyHky Ha [ToToOUHOMY paxyHKy HEMae 3aJMIIKy
KOIITIB Ta/ab0 3a00proBaHOCTI Ta 3a3HaueHa 3asBa NojaHa B OnepaniiHuil 4ac, TO JAaTOI0 3aKPHUTTSA LbOro [I0TOYHOrO paxyHKY € JeHb
orpuManHs baHkom 3a3HaueHoi 3asBu. KitieHT Moke 3BepHyTHCS 10 Binminenus banky mi1s oTpuMaHHs JIOBiIKH npo 3akputTs [loTounoro
paxyHKy.

4.11.4. bank mae paBo posipBatu J{oroBip 6aHKIBCEKOTO PaxyHKY Ta 3aKpHTH [10TOUHMIA paXyHOK Y HACTYITHHX BUTIAIKAX:

- y pasi BcTaHOBIIeHHS KilieHTY HeNmpHHHATHO BHCOKOTO PU3HKY BiJIIOBIJHO JO BHYTPIIIHIX NOKYMEHTIB BaHKy, IO perymrormTh
TIUTaHHS YIPaBIiHHS PH3MKaMHU y cdepi 3amobiranus Ta npoTuaii jeramizamii (BiIMHBaHHIO) HOXOJIB, OJEPKAHUX 3JIOUYMHHHUM IILISTXOM,
(iHaHCyBaHHIO TepopHU3My Ta (PiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0Ol MaCOBOTO 3HHIIIECHHS;

- y BUmaakax mnopyiueHHs KiieHTOM HOPM YMHHOTO 3aKOHOAaBCTBa YKpaiHu abo SIKIIO HAasBHICTH MpaBoBigHOCHH 3 KiieHTOoM
MPU3BOAUTH YM MOKE MTPU3BECTH J0 MOPYLICHHS HOPM 3aKOHOJABCTBAa YKpaiHH, B TOMY 4uCii y cdepi 3armobiranHs ta mpoTuail Jerasisamil
(BiIMHBaHHIO) IOXO/IIB, OJICPIKAHUX 3TOYMHHUM LULIXOM, (piHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHs 30poi MacoBOro
3HUIIEHHS;
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- y pasi nopymrenHst KirieHToM cBoiX 3000B’s13aHb 3a JloroBOpoM OaHKIBCHKOTO paxyHKY;

- y pasi, axmo Ilnatixui omepauii 3 nporo Paxysky, inimiatopom sikux € Kmient, ta Ilmatikai omepamii Ha meit PaxyHok (3a
BUKJIIOUCHHSIM Oomepauil, iHiniiioBanux baHkoM) He 31iHCHIOIOTECS IPOTAroM 1 poKy;

- y BHIIAAKY BiIMOBH KOHTPOJIOIOYOT0 OPraHy, 0 SIKOr0 HaACHIA€ThCs iH(popMallist Ipo BIAKPHUTTS [I0TOYHOrO paxyHKy, y B3sTTI Ha
o6k [ToTouHoro paxyHky ¢i3zuuHoi ocodu, sika 3apeectpoBana sk (iznuHa ocoba-mianpuemerp abo sk 0co0a, sKa MPOBAJUTh HE3AISIKHY
npodeciiiHy IisIbHICTS;

- y BUNajKy BiamoBu bauky y Bumadi Kpenury, Skmo paxyHOK OyJo BiIKpUTO IUIs 3apaXyBaHHS KPEIUTHHX KOIITIB;

- y BHIAJKYy, Ko KirieHT Bere pu3HKoBY AisUIbHICTB, 30KpeMa, ajie He 00MEeXyI0UHCh, TPOBOIUTE Olleparlii, IPOBEJCHHS SIKHX Yepes3
bank, Ha nymxy banky, npu3BoauTs a00 MOXe MPH3BECTH IO MOPYLICHHS HOPM YMHHOTO 3aKOHOJABCTBa YKpaiHM Ta/abo 3aKOHOIAaBCTBA 3
MIPUHIMIIOM EKCTPATEePUTOPIaTbHOCTI;

- y BUMAAKY, Ko baHK MpuifHAB pillieHHs MPUNHWHUTH HaJaHHA BCiX ab0 BH3HaueHHMX baHKOM Ha BIACHUH PO3CYyJ MOCTYT I
KIIIEHTIB OKpeMoi KaTeropii abo KIIi€HTIB, 110 MPOKUBAIOTh B OKPEMOMY PETiOHi, BU3HaYeHOMY baHKOM;

- B IHIIUX BUIJKaX, BCTAHOBICHUX Jl0roBOpoM abo 3aKOHOJABCTBOM Y KpaiHU.

Bank Takox Moxke BinmMoBuTHCS Bt JloroBopy OaHKIBCHKOTO paxyHKY Ta 3akputi IloTounuii paxyHok 3 EII3, mo OyB BigkpuTHi 1715
3IIHCHEHHS KpeIUTHHX omepariif (i3 BcraHoBineHHsM JiMiTy KpenurHoi minii a6o OBepapadry), 6e3 moganus KiieHToM 3asBU Ipo 3aKpUTTS
PaxyHKy y BUIagKax:

- gk mpotsarom 90 kaneHZapHHUX OHIB 3 JHS IIOBHOTO MOTalIeHHs 3a0oproBaHocTi 3a KpeautHum norosopom 3a [lorounum
paxyHkoM He 3niiicHIOOThCS [lmaTikHi omeparii, BiacyTHIH 3anumok BracHUX KomTiB Kiienta Ha Ilotounomy paxynky 3 EII3 ta He
BcTaHoBneHn# nimit KpeaurHoi ninii/OBepapadty abo BcTaHOBIEHHH, aine HE BUKOPHCTOBYBaBCS KIi€HTOM MPOTATOM BOTO CTPOKY;

- sKIo npotsroM 180 xaJeHAapHUX THIB 3 MOMEHTY BigKpUTTs [loTounoro paxyHky 3 EII3 He OyB BCTaHOBIICHUH KPEAUTHUH JIIMIT
3rizHo 3 ymoBamu KpenurHoro morosopy.

4.11.5. SIkmo iHIIe MPsSMO HE BH3HAYEHO 3aKOHOAABCTBOM YKpaiHu Ta/abo JloroBopom, y pasi 3akpuTTs [I0TOYHOrO paxyHKy 3a
iHiniaTuBolo baHKy 3aiMIIOK KOWTIB IepepaxoByeThcss 3 [loTOYHOrO paxyHKy Ha BiJIOBIJHHI OaHKIBCEKMI paxyHOK, Ha SKOMY
OOIKOBYIOTECS TaKi KOIITH 3a HEAIIOYMMH PaxyHKaMH, Ta 30epiraloTeCsi Ha HbOMY IO MOMEHTY 3BepHeHHs Kiienta mo Banky 3 meroro
PO3TOPSIKEHHS MU KOIITaMH (TaKWii 3aJIMIIIOK KOLITiB MOKe OYTH BUAAHUI TOTIBKOO a00 repepaxoBanrii baHkoM Ha iHIIHH, BU3HAYCHUH
KiienTom, paxyHOK).

4.11.6. IIpu pozipanHi ainoBux BimHocuH 3 KimieHtom BimmosimHo mo m.21.1.5 bank 3akpuBae BimmoBigauii PaxyHok. Y pasi
HasBHOCTI 3aJIMIIKYy KOIITiB Ha Paxynky BaHk 3akpuBae BinmoBimHumii PaXyHOK micis HpoOBeIeHHS 3aBepIIANBHMX OIlepamiil 3a TakuM
PaxyHkom abo nepepaxyBaHHs KOIITIB Ha OKpEMHI aHAJIITUYHHUN paxyHOK. Y pasi 3BepHeHHs KilieHTa 3 BUMOTOIO OTpUMaHHS KOIITIB BOHU
MepepaxoBYIOThCs Ha paxyHku KitieHTa, 1110 BiKpHUTI B iHIIUX OaHKax, MpoTsroM 3 Po6o4nx JqHiB.

4.11.7. Ha 3amumiok komItiB, mo Oynu nepepaxoBaHi Ha paxyHOK ISl OOJIKYy KOIITIB 3a HEIIFOYMMH paxyHKaMH, IPOLEHTH He
HAapaxoBYIOTCS.

4.11.8. IigcraBamu s poszipBaHHA [loroBopy OaHKIBCBKOTO paxyHKy Ta 3aKpUTTsA [IOTOYHOrO paxyHKY € TaKoXX HHCHhMOBa
noMoBiieHicTh CTOpIH 1 iHII YMOBH NMPHUITMHEHHS 30008’ 13aHb, Nepea0adeHi YMHHIM 3aKOHOIaBCTBOM Y KpaiHH.

PO3L 5. ONEPAIIL, IIO 3AIACHIOIOTHCS 3 BAKOPUCTAHHSM ILIATIXKHAX KAPTOK

5.1. Oo6cnyroByBanus [lorounux paxyHkis 3 EII3 Ta npoBeneHHs onepaitiif 3 BukopucTaHusaM [lnaTikaux kapTok 3a [Torounnmu
paxyukamu 3 EII3 3giiicHOIOTECS y TOpsaKy, BusHaueHoMy posaiiom «BIAKPUTTA TA OBCJIIYITOBYBAHHSA ITOTOYHUX
PAXVYHKIB», 3 ypaxyBaHHsIM 0COOIMBOCTEH, BUKIIAJICHHUX Y [[bOMY PO3Aiti. Y pasi po30iXKHOCTI MiXk yMOBaMH 00cIyroByBaHHs [loTouHoro
paxyHnky Ta [lorounoro paxynky 3 EII3 no [Torounoro paxynky 3 EII3 3acTocOBYrOTECS yMOBH 00CITyrOBYBaHHS, BU3HAYEHI UM PO3IIIOM.

5.2. llepen ykmamanusM JloroBopy OaHKIBCBKOTO paxyHKy KiieHT momatkoBo 3000B’s3aHuii o3Haiiomutnch 3 Tapudamm,
noB’sizaHnMu 3 EI13, ymoBamu onepsxanust [1matixHOT KapTKH, IepeTikoM He0OXiTHIX JOKYMEHTIB Ta paBIJIaMH Oe3MIEYHOTO KOPHCTYBAHHS
[InaTi>xauMu KapTKaMu, 1m0 MicTaThes B Y JIBO Ta/abo onpumonneni Ha O¢iniitHomy caiiti banky (Bknanka «[IpuBatauM ocobam/ [TmaTixHi
kapTkn/JlebeToBi KapTkn») Ta y Bigninenuax banky.

5.3. Kuienr orpumye enexrponnuid I1IH-kon no ITnatixuoi kapTku y Burisai TexcroBoro noBinomiieHHs Ha OCHOBHHUIT HOMep
TenedoHny.

5.4. OdopmieHns Ta emicis (Bunyck) IlnatizkHux kapToK

5.4.1.IInatixkHi KapTKH MOXYTh BHIIYCKAaTHCSl Y BUIJIAAl IutacTukoBol [lmatixuoi kapTku abo nudposoi IlnaTikHol kapTku, 3a
HAsABHOCTI TaKOi TEXHIYHOT MOKIMBOCTI y baHka.

5.4.1.1.T'enepanis mudposoi [InaTi>kHOT KapTKH 31IHCHIOETHCS:

- y Cucremi FreeBank uutsixom Bu6opy KnienTom BianoBiaHOT omii;

- B IHIIUX JUCTAHUIHHMX Ta Qi3MYHMX KaHaAJIax 00CIyroByBaHHS Kii€eHTIiB BaHKy (B TOMy 4MCIIi HapTHEPCHKUX KaHAJAX).

3a GaxannsaM Kitienra no nugposoi ITnatixkHOT kapTku Moxe OyTH BHITyleHa IutacTukoBa IInaTixHa kKapTka. Y TakoMy pasi Ha
ractukoBiit [InaTixHiil kapTi He 3a3HavaeThes kox CVC2/CVV2.

5.4.1.2. Ilnacrukosa [Inarixna xapTka Ha iM’s [leprkaTelst BUITyCKAEThCS:

- Ha mificraBi noganoi Kimienrom 3asBu 1po BigkputTs [loTouHOTO paxyHKy Ta BHITycK [lnaTi>kHOT KapTKH ab0 3asBHU MPO BHITYCK
[TnarixHOi KapTKX 32 yMOBH 000B’I3KOBOTO Ipe’ IBIeHHs JleprkaTeneM macrnopTa, abo iHIIoTo JOKYMEHTa, IO HOCBiqIye Horo 0co0y;

- IUIIXOM 3aMOBJICHHS BUIYCKy IutacTukoBoi [Tmarixknoi kaptku y Cucremi FreeBank mo Bumymienoi pawimre mudpoBoi
[TnarixHOi KapTH, 32 HASIBHOCT] TEXHIYHOT MOYITBOCTI.

SIkuio npotsiroM 3 MicsLiB micist 3aMoBIIeHHs uacTHKoBol [Tnatixnoi kapTku Jlepkarens He 3°siBUBCS 1714 11 oTpuMaHHs1, baHk mae
IpaBo 3HUIIMUTH TaKy [InaTtikHy KapTKy, IpH [IbOMY KOMICis (32 HasBHOCTI) 3a ii BUITYCK (IIEPEBHITYCK) HE IIOBEPTAETHCS.

5.4.2.IInactuxosa [TnaTi>kHa KapTKa MOske niepenaBarucs Jepxaremo y Binginenni banky abo depes napTHepChbKy KOMITAHIFO, 3 IKOIO
Banx mae Bignosiguuii gorosip. ITmactukosa IInarikHa kapTka mepenaerscs JlepkaTenio B HEaKTUBHOMY CTaHi. AKTHBAIis IUIACTHKOBOT
ITnatixHOi KapTKM MOXKE 3[iHCHIOBATHCS IMIIIXOM IIPOBEAEHHS Iepmioi onepanii B 6ankomari 3 BBeneHHs [IIH-koxy abo ckanyBaHHS 4n
BBe/IeHHS pekBi3nTiB [lnarixHoi kapTku y Cucremi FreeBank ta nmintBepmkenns miei oneparii OTP-naposem, 3a HassBHOCTI Takoi TEXHIYHOT
MOXKJIMBOCTI.

5.4.3.Kunient 30008’s13aHuii i yac 3amMoBieHHs [1naTiXHOT KapTKU CIUIATHTH KOMICiIiHY BHHAropojy 3a ii BUIyCK (IEpPEeBHUITYCK),
SIKIIIO Taka Komicis nepenbauena Tapudamu.
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5.4.4.V BUKITIOYHUX BUINAKaxX Ha po3cyx banky crpox aii [TnatixHOT kapTky Moxke OyTH ITpooBxkeHHi (0e3 nepesumycky IInarixaol
kapTkn). [Ipo npuitHATTs Takoro pimeHHsa bank inpopmye KiienTa nuisxom HanpasieHHS TeKCTOBOTO NOBIOMIICHHS (SIKIIO PillEHHS HOCUTD
IHAMBITYalbHUN XapakTep) ado MUISIXOM PO3MIIIeHHs BiAMOBIAHOI 3HeocoOeHol iHpopmaltii Ha OdiniitHomy caiiTi baHky (Ko pileHHS
LI0/I0 MTPOJOBKEHHS CTPOKY Aii [InaTikHUX KapTOK He € iHauBiAyaapHuM), a Kiient/[{epskaTens BiAMOBiAaE 3a omepallii 3 BAKOPHUCTAHHIM

[TnatixHOT KapTKHM Ta 3a JOTPUMAHHS BCIX 3aX0iB O€3MEKH IiT 9ac KOpHCTyBaHHA [1aTiKHOIO KapTKOIO MIPOTATOM HOBOTO CTPOKY ii ii.

5.5. Odopmienns JoaaTKOBUX KapTOK

5.5.1.KuieHT MOXe HagaTu TOCTyM 10 ¢BOro I10TOYHOro paxyHKy iHIIMM 0CO0aM IUIIXOM BUMYCKY J{0AaTKOBUX KapTOK, SKIIO Taka
nocnyra nependadeHa Tapudamu ta/ado ymoBamu baHKIBCKOT TOCTYTH.

5.5.2. bauk npoBoauTh [nenTudikanito ta Bepudikaiiiro ocodu, Ha iM’st siko1 3a 3as1B0I0 BIacHUKa PaxyHKy BumyckaeTbest JlogatkoBa
KapTKa, y MOPSAKY, BA3SHAYEHOMY YNHHHUM 3aKOHOJABCTBOM Y KpaiHH.

5.5.3. lepxarens J{oqaTkoBOi KapTKU Ma€ MPaBo :

- KOpUCTYBaHHS KomTamu Ha [loTouHOMy paxyHKy y pamkax OmepauiiiHOTo JiMiTy, BCTaHOBIEHOTO Kii€eHTOM, Ta HE MOXe
3MIHIOBATH TaKi JIIMITH;

- TIpH 3BepHEHHI 10 KoHTakT-1eHTpy - oTpuMaTtH iH(OopMaLiio MO0 3aUIIKy Ha PaxyHKy, 10 sikoro BumyiieHa /logaTkoBa KapTka,
icTopii ABTOpHU3aIlii BUKIIOYHO 32 [l01aTKOBOIO KapTKOI0, 0(OPMIICHOIO Ha HOTo iM’s;

- 3a010KyBaTH [l0AaTKOBY KapTKy y BUMAIKY il BTpAaTH YU BUKPAZCHHS 32 YMOBH HaJlaHHS HeoOXinHO1 iHpopMaIllii 11 0JHO3HAYHOT
Inentudikanii JJogatkoBoi kapTku Ta ii [epkaTers.

5.5.4.Kuient mMae paBo 3BepHyTHCS 10 baHKy 114 BuIycKky Jo1aTkoBOi KapTKH 32 YMOBH, LII0 Taka mociayra nepeabdadena Tapudamu.

5.5.5.Kumient gk BnacHuK PaxyHKy, 10 sSIKOTO BHIyCKaeThcs JomaTkoBa KapTka, HIIKOM Ta MOBHICTIO po3yMie, mio Bei [lmarikHi
oreparii, BYMHEHI 3a gornoMororo JlonatkoBoi KapTKH, BiJoOpaxaloThes 3a fioro PaxyHkoM Ta 3a paxyHok iforo kxomriB. KiieHT po3ymie Ta
npuiiMae BCi PU3UKH, SIKI MOXYTh BHHHKHYTH IIpW 3aificHeHHI [lmaTiXHuX omepariif 3a xomomororo JonaTkoBOi KapTKH, a TaKOXK
MiATBEpKYE, Mo KITieHT caMOCTiiHO Hece BiAMOBINANBHICTE 3a Bei [lnaTixkHi onepailii, siki BUNHEHI 3a 1omoMororo J{o1aTkoBoi KapTKy, Ta
y BUIaAKy BUHHKHEeHHs HecaHkIioHOBaHOTO oBeppadTy 3000B’I3y€THCSI CBOEYACHO Ta B TIOBHOMY 00Cs31 ITOracHTH TaKy 3a00proBaHiCTh B
TIOBHOMY 00CsI31 Ta CIUIaTH BCi iHII HapaxyBaHHs, NepenbadeHi ymoBamu ykinageHux Kimientom JloroBopiB 3 baHkoM, B cTpoku/TepMiHm,
BU3HAYEHI TAKUMH J[0OTOBOpaMH.

5.6. [naTixkui onepauii 3 Bukopucranusam [iaTixkHuX KapTOK

5.6.1. Pexxum ¢ynkuionyBanns Ilotounoro paxynky 3 EII3, Buxkopuctanus [lnaTikHHX KapTOK Ta 3xificHeHHs [lmatixHHX
orepaiii 3a 1onoMororo IImaTiKHUX KapTOK PeryIroeThesl 3aKOHOAAaBCTBOM YKpainu, JloroBopoM Ta mpaswiamu [lnatixxHoi cucremyu, a y
pasi 3miliCHeHHs NepeKkasiB 3 KapTKu Ha KapTKy — Takox [Iyomigaum moroBopom (odeptoro) AT « BAHK KPEJUT AHIITPO» npo ymoBn
HaJgaHHs nocioyru «P2P-mepekasn 3 KapTKH Ha KapTKy», o omyOiikoBanuit Ha OdiniitHomy caiiti Banky (Hamani mo Tekcry — Odepra).
[TnatixxHOIO orepai€ero 3 BAKOPUCTaHHIM [IaTi>KHUX KapTOK BBaXKAEThCS TaKoXk Oynb-sika [TnaTixkHa oneparist 3 BAKOPUCTaHHSIM PEKBI3HUTIB
[TnaTixHOT KapTKU.

5.6.2. Komrn 3 [Torounoro paxynky 3 EII3 He MoXyTh OyTH BHKOpHUCTaHi 3a qonomMororo [TnaTi>kHoi KapTKu 1A 3MiHCHEHHS
1HO3eMHUX 1HBECTHIII} B YKpaiHy.
5.6.3. [TnaTixHi omepartii 3 BUKOprcTaHHIM [1naTi>KHOT KapTKU 3MIHCHIOIOTECS y MeXax BUTpaTHOTO NiMITY, a U IPOBEACHHS

nepeKasiB 3 KapTKU Ha KapTy — 3 ypaxyBaHHSM JiMITiB, mo 3a3HaueHi B Odepri. Y pasi Haganus bankom Kunienty Kpenuty y ¢dopmi
Ogepapadty ado KpenutHoi ninii (SKimo 1e nepeadavyeHo yMoBamu HajganHs bankiBchkoi mocmyru) [lnatixkHi onepailii 3 BUKOPHUCTAHHAM
[TnatixHOT KapTKY 31iHICHIOIOTECS Y MeXaX BIIaCHUX KOLITIB Ha PaxyHKy, a y pa3i iXx HelocTaTHOCTI — 3a paxyHOK Hajianoro bankom Kpenury.
Onepatii 3 BukopuctanusM [InaTikHoi KapTKU 3AIHCHIOIOTECS Y Mexax BurpaTtHoro nimity. JlogaTtkoBo 10 kokHOI IlnatixkHol oneparii 3
BUKOPUCTaHHAM [InaTikHOT KapTKH MOXYTh 3aCTOCOBYBATHCS OOMEXEHHs (J1iMiTH), BCTaHOBNIeHI baHkoM Ta Jifoui cTaHOM Ha Jaaty
iHinifoBaHHsA BiamoBigHoi [lmarixkuoi omepamii. Y pasi, skmo mo meBHoi [lmarixnoi omepamii 3 BUKOpHCTaHHAM [InmaTikHOI KapTKH
3aCTOCOBYETHCS JBa Ta O1NIbIIE Pi3HOBHAIB 0OMEKeHHs (JIiMiTiB), TO [lmarixkHa omepariist 3 BUKOpUCTaHHAM [1naTi>kHO{ KapTKK IIPOBOAUTHCS
3 JMOTPUMaHHSAM HaliMEHIIOro OOMEXeHHs (JiMiTy), ajme B OyAb-iKOMY pa3i 3 JOTPHUMaHHAM OOMEXEHb (JIMITiB), mepeadaueHux
3aKOHOJABCTBOM YKpaiHu (y pasi iX HassBHOCTI).

5.6.4. Jeprxareni BukopuctoByroTh [TnatixHi KapTky, sk 3aci0 s iHinianii HactynHux [InatikHuX onepaiit:

- 37iliCHeHHs1 OE3rOTIBKOBHX PO3paxyHKIB 3a ToBapH (TOCIYTrH), Yy TOMy 4HCIi B [HTepHeT-MarasuHax, SIKIIO Lie TNependadyeHo
BiJIIOBIJHOIO TOPrOBEIIBHOO 200 CEPBICHOIO YCTaHOBOIO;

- Tepekas KOIITiB;

- OJep)KaHHs TOTIBKH y Kacax baHKiB Ta 4epe3 GaHKOMATH, 110 BUIAIOTh KOIITH 3a JaHUM THIIOM KapTku, sk Ha Teputopil YKpaiHu, Tak
132 KOPJIOHOM:

» y kacax baHky — B ykpaiHCBKHX I'PUBHSIX 200 y BaJIOTi PaxyHKy;

» y Gankomarax baHKy — B yKpalHCBKHX IPHUBHSIX;

» 'y 0aHKOMaTax Ta Kacax iHIIMX Ha/IaBayiB IUIATKHUX MOCIYT — B YKPATHCHKNX IPUBHSX;

» 'y OaHkoMarax Ta Kacax (piHAHCOBHX OpraHizamiil 3a MexxamMu YKpaiHW — y BaJIOTI KpaiHU mepeOyBaHHs Ta/abo y BaJIOTi, 1[0
JI03BOJICHA MiCLIEBUM 3aKOHO/IaBCTBOM.

5.6.5. Ilin yac 3niiicHenns JepskareneM [lnaTikHuX omepariif i3 3HSATTS TOTIBKOBHX KOIITIB 3a TOMOMOroro [lnaTikHoi KapTku y
kaci banky Ta iHIMX OaHKiB KACHp Ma€ IPaBO BUMAraTd Mpei sBICHHs JOKYMEHTa, IO MTOCBIIUye 0co0y, — macmopTa abo JOKyMEHTa, 0
HOro 3aMiHIOE.

5.6.6. B okpemMux BHIIaJKax, y pasi BimcyTHocti [ImarikHOi KapTku, Ha MiAcTaBi MHCEMOBOI (mamepoBoi) 3asBu KiieHTa Ta
npoBeneHHs HanexxHoi InenTndikanii Kiienra bank Bugae yepe3 kacy roTiBKOBI KOINTH Y MekaxX cyMd BurtpaTHoro mniMiTy Ha PaxyHKy 3i
crutatoro Kiientom xomicii 3rigao 3 Tapudamu, 1o Iif0Th Ha JCHb 3A1HCHEHHS omepartii.

5.6.7. Tapudamn banky moxe OyTH nependayeHO BCTaHOBICHHS He3HMKyBajabHOro 3ainuilKy Ha PaxyHky. Y Takomy BUmajaky
HeoOXiZIHa YaCTHHA TPOLIOBUX KOIITIB — cymMa He3HMKyBabHOTO 3auiIKy OnokyeTbes Ha Paxynky Kiienra no 3axinuenns aii lorosopy
0aHKIBCHKOTO paxyHKy, Ha IijacTaBi skoro Binkputuil [Totounuii paxynok 3 EIT3. He3HmwkyBanbHUiT 3aHIIOK MPU3HAYCHHUH 3a0€3MeYnTH
PO3paxyHKH 3 BUKOpUCTaHHIM [InarixHoi kapTku. Bamora He3HmkyBabHOTO 3aIMIIKY BiAIOBiNae BANOTI PaxyHky.

5.6.8. Ilin wac nmposenenns IlnaTixkHoI onepaniit 3a gormomororo IInaTi>kHOT KapTKH 31HCHIOETHCS TAMYACOBE OJIOKYBAHHS KOIITIB Y
cymi Ilnarixnoi oneparii, komicii banky Ta iHmmx cym, nependauennx Tapudamu banky. Po361oxyBaHHS X KOIITIB 3iHCHIOETBCS 3a
YMOBH CIHCaHHS BiJIIOBITHOI CyMU KOIITIB Ha BUKOHAHHS Takoi orepanii 3 PaxyHky. VY pasi, sSIKIo crircanHs KomTiB 3 PaxyHky He BinOymnocs
npotsiroM 30 KaJeHIapHUX AHIB, 1[I KOLITH PO30JI0KOBYIOTHCSL.
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5.6.9. Slxmo IlnarikHa omeparis iHIIIIOETHECS OTpUMyBadeM 3 BukopuctanusaM EII3 Ta i Touna cyma HeBinoma KiieHTy B MOMeEHT
HaJaHHA HUM 3roJu Ha BUKoHaHH: [lnaTixkHOi omepauii, KitieHT BBaXkaeThCsl TakuM, IO HaJaB 3roAy Ha OMoKyBaHHS baHkOM BinmoBigHOT
CyMH KOIITiB Ha PaxyHKy, 3a yMOBH BiICYTHOCTI BiakiukaHHs KiieHTOM 3roau Ha mpoBeneHHs Takoi [lnaTixHoi oneparii.

5.7. bauk iHpopmye Kiienta mpo koxkHy 3gilicHeHy [lnmaTikHy omeparito 3 BHKOpUCTAHHAM IlmaTiKHOT KapTKH LUIIXOM
HarnpasiieHHs1 TeKCTOBOTO NOBIIOMIICHHS. Y BUIIAAKY HETIOaHHS 3asgBU/HeHaaanHs 3roau Kimientom Ha migxmodeHHs nocayru GSM-banking
abo momanHs KiieHTOM 3asBM IIpo BIiAMOBY Bif OTpHMaHHSA TekCTOBHX HOBimoMieHb (BinkmodeHHs nociayru GSM-banking) Kimient
BBQ)KA€THCS TaKHUM, IO BIIIMOBHBCS BiJl OTPHMaHHS MOBIIOMIICHHS IO KOXHY 3AilicHeHy [InaTikHy omepamnito, a 060B’s130k banky mozno

noBigomineHHs Kitienta mpo 3aiiicHeni [lnmatixai onepaunii 3 BukopucTaHHs [17aTikHOI KapTKH BBa)KAEThCS BUKOHAHMM. BHKOpHCTaHHS
[InaTi>xHOi KapTKU 3 METOIO, L0 HE BiANOBIa€ YHHHOMY 3aKOHOJABCTBY YKpaiHH, Y TOMY YHCIi 3 METOIO 3MIMCHEHHS MiANPHEMHHULBKOL
NiSTBHOCTI, @ TAaKOX OIIATH BapTOCTI TOBapiB a00 MOCHYT, O0Ir SIKMX 3a00pOHEHO 3aKOHOJABCTBOM YKpaiHH, 3a00pOHSAETHCA. Y BUIAIKY
BusIBIIeHHS bankom ¢axty Bukopuctanss [InatixHoi KapTKu A1 31iHICHEHHS JTilf, IO MAIOTh 03HAKU IPOTHIIPABHNX, baHK Mae paBo HagaTH
BIANOBiAHY iH(OpMAIiI0 MPAaBOOXOPOHHHM Ta/ab0 IHIIMM YIOBHOB&KEHUM JEp)KaBHHUM OpraHaM Yy HOPSAKY, BCTAHOBJICHOMY
3aKOHOJIABCTBOM YKpaiHH, Ta BIIMOBHTH Y NIPOBEJCHHI OKpeMuX orepaniii abo mpunuHuTH 00cayroByBaHHs KirieHTa BiIIOBIIHO 10 YMOB
VIBO.

5.8. OcobumBocri 3ailicHenns IlaaTixkaux onepauiii 3 Bukopucranusam [naTizkHux 3acod6iB 32 KOpAOHOM 260 pPO3paxyHKIB y
Mepe:ki IHTepHeT Ha 3aKOP/IOHHHUX caliTax

5.8.1.Y pasi, saxmo [lnatixxxa onepauis 3a [Torournm paxynkom 3 EI13 31iificHIOETBCS 32 KOPIOHOM, 30KpeMa:

- mociyra abo ToBap HalaeThest abo Oyze npuadaHa Ha TepUTOPIi YKpaiHu, ane yepe3 iHo3eMHUI OaHK a00 TMPOIECHHTOBHUI IIEHTP
(omutata aBiakBHTKIB, pe3epB IOTEINIB, OPEHAa aBTO TOLIO); abo

- MOCIyTa HAJAETBhCSA 32 KOPAOHOM iHO3eMHHUM OaHKOM a0o0 (hiHAHCOBOIO YCTaHOBOK, a00 MPOLECHHTOBHM LIEHTPOM (IIO

obciyroBye iHO3eMHUI OaHKOMAaTr, MarasuH abo iHTepHeT-pecypc), 30kpema 3 BukopucTaHHsM mocayru DCC (Dynamic Currency
Conversion) mif yac OTpAUMaHHS TOTiBKM y OaHKOMATi 4H Kaci, OIUIaTH TOBapiB Ta MOCIYT 32 KOPAOHOM Y TOProBeJbHIH Mepexi abo Ha
1HO3eMHUX IHTEpHET-pecypcax TOIIO,
TO CyMma omepamii, oo noBizomsieHa KiieHTy mim dac 3fiiicHeHHs omepanii (Ha ekpaHi OaHKOMaTa, TepMiHaja, Ha caiTi, TEeKCTOBHM
TIOBITOMJICHHSIM TOIIO), MOXKE BIIPI3HATHCS (SIK y CTOPOHY 301NBIICHHS, TaK 1 y CTOPOHY 3MEHILIEHHS) BiJl CyMH OIepalii, 1o Mmisrae
OJIOKYBaHHIO, a IIOTIM CIIMCAHHIO. Y TaKkWX BHIAJKax (aKTHYHMI (HIHAHCOBUI PO3PAaXyHOK 3aJEKUTHh BiJ BAIIOTH PaxyHKy, BallOTH
po3paxyHky 3 MixxHapoHOO miatixHor cucteMoro (VISA a6o MasterCard) Ta BaroTH omnepartii.

Jlns mnaTikHAX KapToK MiKHapoIHOI IuaTikHOI cucTteMd VISA Bamora po3paxyHKy 3 MiKHApOJHOK TUIATKHOK CHCTEMOIO
3aJICKHUTH BiJl BAJIFOTH OTEparlii:

- SIKIIO OTiepallis BiI0ynack y Oyab-sKiii BaltOTi, OKPIM €BPO, BATIOTOO PO3PaxyHKy 3 MiXKHAPOIHOIO IIATIXHOI cucteMoto € gonap CIIIA;
- SIKIIIO omeparisi Bin0yyach B €BPO, BATIOTOIO PO3paxyHKy 3 MIKHapOIHOIO IUIATIXHOIO CHCTEMOIO € €BPO.

Jns ToiaTibKHEX KapTok MikHapoaHoi miatixkHoi cucteMu MasterCard BamoTO po3paxyHKY 3 MIiKHApPOIHOK IUIATIKHOIO
cucremoto € goaap CIIA He3ayeXHO BiJl BaIIOTH OIepariii.

VY Bumaznky, skmo BamoTa [lmarixkHoi oneparnii 3 BukopuctanasaMm EII3 BiapizHseTscs Bix BamoTH PaxyHKy, KOHBEpTalis BaliOT
3MIIHCHIOETBCS 32 KypCOM, YCTaHOBJIEHNM baHKOM (KUl BU3HaYa€ThC baHKOM IS BIIOBIAHOTO BUY OIepaliii 3 ypaxyBaHHIM iH(popMarii
PO TOTOYHI KypcH iHo3eMHHX BamoT Ha BPY/MBP, sika orpumyetbest bankom depes BusHadeHi baHkoM Ha BIacHHIA pO3Cy] TOPTiBEIBHO-
iH(pOpMaLiiiHI CHCTEMH, a TAKOX 3 YpaxXyBaHHSAM IHIINX YMHHHKIB (BOJMATWIIFHOCTI HA PHHKY, BAMIOTHOI Mo3ulii baHky Ta T.iH) Ta BIMOT
YMHHOT'O 3aKOHO/IaBCTBAa YKpaiHM), KypCOM KOHBEpTALlil INIaTKHUX CHCTEM, IHIIHMX YCTaHOB, Ki OepyTh yuacTh B [lnaTixHii oneparii, abo
3 BUKOPUCTaHHSM JIEKIIBKOX KYPCiB OTHOYACHO B 3ajexHocCTi Bix Tumy EII3, micus 3xilicHenHs Ta Banmrot [1natikHOT onepartii.

Kypcu Bamor MikHapoiHOT II1aTiXKHOT CHCTEMH BCTaHOBIIOIOTHCS CaMOl0 MKHApPOIHOIO IIIATIKHOIO CHCTEMOIO Ta PO3MILIYIOTHCS
Heto Ha caiitii  VISA —  https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), MasterCard —
https://www.mastercard.com/global/currencyconversion/index.html.

Kypcu, po3minieHi Ha caiitax MiKHapOTHHUX TUIATDKHUX CHCTEM, MOXKYTh 3MIHIOBATHCS TPOTSATOM IHS. 3 MOMEHTY PO3MIIICHHS
Takoro Kypcy KiieHt mpuiimae Ha cebe yci pu3nKHi BiTHOCHO TOTO, 10 MiXKHapoHA IJIaTiKHA CHCTEMa 3 METOI0 OJIOKYyBaHHs/iepeOyBaHH
y crani XonJa CyMH KOINTiB Ha paxyHKy KilieHTa BHKOPHCTOBYE€ BIACHHI Kypc OOMiHY BAJIIOTH OIEpalii y BaJlOTy PO3pPaxyHKy 3
Mi>XHapOTHOIO TIATIXKHOIO CHCTEMOIO.

Kypcu 06miny BanmoTn PaxyHKy y BaJIfoTy po3paxyHKy 3 MiXKHapOJJHOIO IUIATIXKHOIO CUCTEMOIO PO3MILIYIOTECS Ha 0diLliiiHOMY calTi
Banky («Kypcu Bamot/Kypen BajioT npu npoBeeHHi Tpan3akiii 3a [InatikHUMH KapTKaMi»). 3 MOMEHTY PO3MIILICHHS 3a3HaYCHUX KypCiB
KiieHT morokyeThesi Ta npuiiMae Ha cebe yCi pU3UKH 3aCTOCYBAHHS TaKUX KYpPCIB, Ta MOTO/PKYETHCS Ha MPOBEICHHS KOHBEPTALil CyMH
Barot [1natixxHOI omepauii y BadioTy po3paxyHKy 3 MiXKHapOIHOIO IUIATIXHOIO CHCTEMOIO Ta BaIIOTy [10TOYHOro paxyHKy. 3a3HaueHUi
HOPS/IOK TPOBEJICHHsI KOHBepTalil He Moxe OyTH npeaMeToM npertensii 1o banky 3 6oky Kitienra.

TABJIMIISI KOHBEPTALT BAJIIOT:

Kongeprauis y nonapu KonBepranis y
CUIA / eBpo 3a BaJIOTY PaxyHky 3a Ipuxaan
Kypcom MIIC Kypcom banky
Bamora PaxyHky criiBnasiae 3 BaJIIOTOIO onepaii PospaxyHok kaprioio,
YHEY A pal He 3nificHI0€TBCS He 3niiicHIOETECS Bigkpuroio y USD, y CIHA

Ta BAJIIOTOI0 Mi>KHApOIHOI IJIATI>KHOI CUCTEMU
p (8 USD)

Banrora PaxyHky BiZpi3HSAE€TBCS Bill BAIIOTH
MiXHapOIHOT IIATIXKHOT CHCTEMH, BAIIFOTA
MikHapOHOI IIATIXXHOT CHCTEMH Ta BaIOTa
omeparii criBIagaroTh

PospaxyHok kapTkoto Visa,
He 3nilicHIoeTbCs + BIJIKDUTOIO y TPUBHI, y
Icnanii (y eBpo)

Baitora PaxyHky He BiIpi3HSETBCS Bill BATIOTH Po3paxyHok kaptkoro Visa,
Mi>kHapOIHOT [UIATIXKHOI CUCTEMH, alle + He 3niiicHIO€TBCS BIAKPHUTOIO Yy JoNapax, y
BIZIPI3HSETHCS Bifl BAJIFOTH Orepartii Benukiit Bpurawii (y ¢pynTax)
Baiiora Paxynky, Banmora MixuapoHoi Po3paxyHok kapTko1o,
IUIATDKHOI CHCTEMH Ta BaJIIOTA Omeparil + + BIZIKDHTOIO Y TPHBHI, y
BIAPI3HAIOTHCS OJTHA BiJ OHOT Typeuunti
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Banx He Hece BiMOBINATBHOCTI 3a iHpOpManito, Hagany KitienTy croporHiMu 6GaHkamu, (hiHAHCOBHMH yCTaHOBAaMHM, Mara3MHaMy Ta
IHTepHeT-pecypcaMu o0 KiHIIEeBOI CyMH OIepallii Ta BiAMOBIAHOCTI MIX CyMOI0, BKa3aHOIO Ha 4YeKy 0aHKOMaTa, Mara3uHy 4 Ha iHTepHEeT-
pecypci, Ta cymoro, mo Oyzae 3abJ0KoBaHa i MOTIM ciiucaHa 3 PaxyHky.

Skmo 3a PaxyHkoM 3ailicHIOeThCs omepallis 3 BukopuctaHaaM nociayru DCC (Dynamic Currency Conversion), To cyma omneparii
MiAJIsIrae KOHBEpTalii y HalliOHAJIbHY BAJIOTY YKpaiHH Yy MOPSAKY, BCTAHOBIEHOMY 1HO3eMHUM OaHKOM, a OTpUMaHa CyMa y HalllOHANbHiH
BAIIOTI YKpaiHH, y CBOIO UepTy, KOHBEPTYEThCS 3a KypcoM MixkHapoHoi miatixkHoi cuctemu (VISA a6o MasterCard) y BanmroTy po3paxyHKy
Mk bankom Ta Mi>kHapoJHOIO IJIATIKHOIO CHCTEMOIO, ITICTIS YOT0 OTPHMaHa cyMa OJIOKYEThCS 1 MOTiM crincyeThest 3 Paxynky KitienTa.

5.8.2. OpHouvacHo i3 mpoBeneHHaM [lnatixHoi orepanii cTaryrotecs komicii banky, nepenbaueni Tapudamu, a Takox KoMicii
Ta IHIII IUTaTH TPETiX 0cio, siki OepyTh ydacTh y mpoBeeHi IInaTixHoT onepartii.

5.9. HecankuionoBanuii oBepapagt

5.9.1.KunieHT caMOCTiIiHO KOHTpOJIo€ BurpaTHuif JiMIT Ta 3000B’s3aHMH He [OMyCKAaTH BHHUKHEHHA HecaHKIIOHOBaHOTO
oBepapadry.

5.9.2. Ilpu BunukHeHHi 3a Paxynkom HecankuionoBanoro oepapadTy KiieHT crutauye Banky npoueHTH 3a KOpUCTYBaHHS
HecanknioHoBanuM oBepapadToM y po3mipi, BcraHoBieHoMy Tapudamu banky. Kitient 30608’ s13anmii moBepHyTH cyMy HecankunionoBaHoro
oBepapadTy He3aJIeKHO BiJ NMPUIMH HOro BUHUKHEHHS Ta CyMy HapaXOBaHMX IIPOIEHTIB NPOTArOM 15 KaJeHTapHHUX AHIB 3 AHS HOro
BuHuKHeHHS. [Toramenns 3a6oprosanocti 3a HecaHkIiioHOBaHUM OBepApadTOM Ta HapaxOBaHUX MPOLEHTIB 3MiHCHIOETHCS aBTOMATHYHO 11|
9Jac HaJIXO/PKEHHS I'POIIOBUX KOINTIB Ha PaxyHOK.

5.9.3.1IpoueHTH 3a KOpucTyBaHHs HecaHKIioHOBaHUM 0BepIpad)TOM HApaXOBYIOTHCS BUXOAAYH 3 PAKTHYHOI KUTBKOCTI THIB Y MicCSIIi
Ta poli Ta CIUIaYyloThcs y BamoTi Paxynky. Iling yac HapaxyBaHHA NpOLEHTIB 3a KOPHCTYBaHHA HecaHKIIOHOBaHMM OBepApadTOM
BpPaxOBY€ThCS [I€Hb BHHUKHEHHS Ta HE BpPAaXOBYETHCS JEHb NOBEPHEHHS 3a00proBaHOCTi. Po3Mmip MpOIEHTIB 3a HECaHKI[IOHOBAaHUM
oBepapadTom Bu3HauaeThcs baHkoM camocTiitHo, Buxonsuu i3 Tapudis.

5.10. Ilepeumyck IlnaTixkHoi kapTku Ta 3mina IIIH-kony

5.10.1. 3 meroto nepeBumycky I[lnaTixkaol kapTku (y pasi BTpaTH, KpaJiKKH Ta 3 OyJb-sSKUX 1HIINX MpuanH) KiieHt:

- 3aIlOBHIOE Ta mojae B banky 3asaBy npo nepesuiryck [lnaTi>xHoi kKapTku, abo

- 3BepTraeThest 40 Konrakr-nentpy, abo

- obupae BignoBinHy omnmito y Cuctemi FreeBank (3a HassBHOCTI TEXHIYHOI MOKIJIMBOCTI ).

Kiient crurauye KoMiciifiHy BUHaropoxy 3a nepeBuiryck I1maTixkHOT KapTKH, SIKIIO Taka KoMicist nepenbadena Tapudamu.

Banx mae mpaBo mepesunmyctutH Kiienty [lnatixHy kapTky Ta/abo iHimiroBatu 3miHy [IIH-xomy y pasi xommpomeramii maHHX
[TnarixHOi KapTKH.

5.10.2. YuponoBx ocTaHHBOTO MicsAld TepMiHy il [lmaTikHOi kKapTKH, Ha CBi PO3CyA Ta 3a YMOBH HasBHOCTI Ha [loTouyHOMy
PaxyHKy BiINOBITHOI CyMH Ul OIUIaTH KOMICIiHOI BHHAropoau 3a IepeBUIycK [ImaTikHOI KapTKH, SKIIO Taka KOMicisi mependadeHa
Tapudamu, bank Moxe camocTiiiHo nepeBurycTHTH [1aTi>kHy KapTKy Ha HOBHH TepMiH, skimo KimieHT muceMoBo 3a 30 kaneHIapHUX IHIB
10 3aKiH4YeHHs TepMiHy ii mii He moBimoMuB baHk mpo Ga)kaHHS MPUIMMHUTH BUKOpHUCTaHHS [1naTikHOT KapTKH.

5.10.3. SIkmio mpoTsiroM 3-X MiCSIIiB Micis 3aMOBJIEHHS HOBO1 ItacTHKoOBoT [1narixHoi kapTku Jlepkarens He 3°siBUBCA y Binginenns
Banky s 11 orpumanns, bank Mae npaBo 3HuIUTH TaKky KapTky, npu npoMy Komicist (3a HassBHOCTI) 3a nepeBuITyck [lnaTikHoi KapTKH He
noBepTaeThes. [lin yac oTpuMmaHHs HOBOI IuacThkoBoi [DmaTixkuoi kapTku [Jlepkarens 3000B’s13aHui moBepHYTH IutacTHKoBi IlmatixHi
KapTKH, TEPMIH Aii IKUX 3aKiHYUBCsI, a00 TMCHMOBO MOBIIOMUTH ITPO NPUYMHU HEMOXIIMBOCTI iX OBEPHEHHSI.

5.10.4. Knient moxe ininitoBaru 3miny [TIH-koxy nuisixom Binnpasienss: TekctoBoro nosinomiienHs 1o banky 3 OcHOBHOTO HOMepa
tenedony, 3aiicantu 3Miny [1IH-koxy uepes 6ankomat banky a6o y Cuctemi FreeBank (3a HassBHOCTI TEXHIYHOI MOXKIIMBOCTI). Y pa3i 3MiHH
[IH-xony nuisixom BiampaeieHHs: TekcToBoro mosimomieHHs 10 banky 3 OcHoBHOro HoMepa Tenedony 3a [ImaTihKHUMK KapTKaMH 3 Yil-
MoxyneM, s aktuBanii [1IH-komy 3a Takoro [InatixHoro kapTkoro KitieHT Mae 3niiicHuTH Oynb-sKy orneparito y 6ankomari banky.

5.11. HapaxyBaHHsI IPOLEHTIB

5.11.1. bank HapaxoBye Ta CIUIauye MPOIEHTH Ha 3AJIMIIKK KOLITIB, 10 3HaXOThCS Ha PaxyHKy, SIKIIO Iie mepe0aueH0 YMOBaMH
BiAnoBiaHOI baHKiBCBKOT mociyry Ta TuoM I1naTikHoT KapTky, y po3Mipax, BU3HaYeHHX BinnoBinHo 1o Tapudis.

5.11.2. HapaxyBaHHS Ta CIUIaTa HPOLEHTIB Ha 3aJIMIIKK KOIUTIiB, IO 3HAXOMATHhCS Ha PaxyHKy, y TOMy 4YHCIi Ha CyMmy
HesnmxyBanpHOro 3anumky (y pa3si 1oro HassBHOCT ), 3/IICHIOETECSI HE PiAILIe OJJHOTO pa3y Ha MiCsIlb, IPU LIEOMY IIPH PO3paXyHKY IIPOLICHTIB
puiMaeThesl PaKTUIHA KUTBKICTB THIB Y MicsIi Ta poui (hakT/dakr).

5.11.3. IIpoueHTH Ha 3aMHMIIOK 32 PaXyHKOM HapaXxOBYIOThCS 3 HACTYITHOTO JHS 3a JJHEM HAJXOKEHHs KOITiB Ha PaxyHOK 10 nHS,
110 Mepeye THIO 3HSATTS TPOIIOBUX KOMITIB. ba3oto i1t HapaxyBaHHS MPOLEHTIB € a00 (GaKTHIHMI 3aJIHIIOK 3a PaxyHkoM, abo MiHIManbHHIN
3aIUIIOoK 3a PaxyHKOM 3a po3paxyHKOBHII MiCSIb BIiZIITOBIHO 10 yMOB HamaHHs bankiBcekoi mociyru Ta Tapudis banky.

5.12. 3axoau 6e3mexu mig yac kopuctyBanus IlnaTikHuMH KapTKaMu

5.12.1. Hopaodok nadannsa ma euxopucmannsn Ilnamixcnoi kapmku /leprcamenem

5.12.1.1.  3a Oynp-sikux ymoB KiieHt 30608B’s3anuit 36epiratu EII3 ta InauBinyansHy obnikoBy iHpopmanito Kiienra, 30kpema
[TIH-kox Ta/abo pexsizutu [Inarixuoi kapTku (Homep Kaprtu, Tepmin ail Kaprtu, kogq CVC2/CVV2) 3 MeTor0 3aXUCTy TPOLIOBUX KOIUTIiB Ha
[ToTouHOMy paxyHKy. PosronomenHs (oBigoMiIeHHs) abo 3ifiCHeHHs Ail, 1110 MPU3BOASATH A0 HECAHKI[IOHOBAHOTO TOCTYITY TPETiX 0cib 10
[TIH-koxy Ta/abo peksi3utiB [1naTikHOT KapTKH, po3rsiaacThes bankoM sik opyiieHHs ymMoB JloroBopy 6aHkiBchKoro paxysky ta Y JBO.
baHk He Hece BIAMOBIMATBHOCTI 1100 [LmaTiXHUX omeparlii, o mpoBezeHi 3a [IoToUHHM paxyHKOM B pe3yibTaTi 3a3HaueHux aid. He
BBKAETHCSI IOPYLICHHSIM BUIAI0K, KOJIU CTOPOHHIM 0c00aM CTalOTh BiIOMUMH BHKJIFOYHO iM'st BnacHUKa PaxyHky Ta/abo Homep [lnaTixkHol
KapTKH, 6e3 perT pekBi3uTiB [InaTixHol KapTKH.

5.12.1.2. 3 mertoro 36epexenns y taemuuui [1IH-xomy micias orpumanns TexcroBoro mosimomieHHss Ha OCHOBHHH HOMep i3
3a3HayeHuM [IIH-xomoM HeoOximHO #oro 3amam'sTaTd Ta BuAanuTd 1o iHopmauito 3 Ttenedony. Ilicas otpumanns TekcroBoro
noBinomsienHst Ha OcHOBHHI HOMep i3 3HaueHHsM [1IH-kony (y Tomy uucii i mig gac 3minu [TIH-koxy 3a monomoroto OCHOBHOTO HOMepa
TeneoHy IUIIXOM BinnpasieHHs SMS-noBinomiienHs 1o banky) pekomennyerbes 3aificauTn 3miny [1IH-kony Ha GaxaHe 3HaueHHs y Oynb-
sskoMy OaHkomari baHky.

5.12.1.3. TIlnatikHa KapTKa BHKOPHCTOBYETHCS Ul OIUIATH TOBApiB Ta MOCIYr y Oe3roTiBKOBiil GopMi B yCiX YIOBHOBa)XKEHHX
yCTaHOBAX 1 MiANPUEMCTBAX, L0 NPUIMAIOTh A0 omiaTu [lnaTiXkHi KapTKU MDKHAPOAHHUX MIaThKHUX cucTeM Visa International i MasterCard
WorldWide.

5.12.1.4. 3a monomororo ITnati>kHOT KapTKX MOKJIMBE OTPUMAHHS TOTIBKOBUX KOIITIB Y ITyHKTax BHAAdi TOTIBKY 1 y OaHKOMarax,
10 MAFOTh JIOTOTHITH Mi>KHAPOJHUX IDIATIXKHUX cucTeM Visa International i MasterCard WorldWide. Haxkuieliku Ha 6aHKOMAaTax 3 JIOTOTUIIAMHU
EuroCard/MasterCard, VISA, PLUS cBiguats npo Te, o y HIX MOKHa OTPUMATH IOTiBKy 3a [ImaTiKHUMH KapTKaMU [UX IDIATKHAX CHCTEM.

5.12.1.5.  Bank mae npaBo nepexnatu [InaTi>kHy kapTKy, emitoBaHy Ha im's [lepxkatens, [IpexcraBuuky JlepxaTens.
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5.12.1.6.  TlpexncraBuuk Jlepxartens Mae mpaBo oTpumard I[lnaTikHy KapTKy 3a JAOBipeHICTIO, m0 BumaHa Jlepkatenem Ta
MOCBi/[4eHa B YCTAHOBJICHOMY 3aKOHOABCTBOM IIOpsi/KY. Y TakoMmy pa3i baHk He Hece BiamoBimampHOCTI 3a mpoBeaeHHs [lmatixHmx
omeparii 3 BUKOpUCTaHHAM Takoi [InaTixHoi kapTku, BugaHoi [IpencraBHuKy.

5.12.1.7. Buxopucranns IlmaTiXKHOI KapTKH TPEThOIO OCO00I0, B TOMY YHCHI 3a JOBIPEHICTIO, HE IOMYyCKaeThCs. Y pasi
HEOoOXiAHOCTI HamaHHs JOCTYIy 10 PaxyHKy TpeTiit 0cobi BumyckaeTbes JlogaTkoBa KapTKa.

5.12.1.8.  bank mae npaBo nepenatu [Inatixny kapTky epxartento yepe3 HapTHEPChKY clyk0y, sika 3aiiicHIoe noctaBky [lnaTixxHOT
KapTK{ Ha MiJACTaBi BiAMOBIZHOTO A0roBopy 3 bankom. Y Ttakomy pasi Jlepxarens 3000B’s13y€TbCs JOTPUMYBATUCH BCIX BHUMOT O€3IIEKH,
Buknagennx B YJIBO, a Takox B iHIIMX iHCTPYKIisix baHKy, 3a3HadeHHX B cynpoBigHomy nucti banky ta Ha OdiuiliHomy caiiti banky.

5.12.2. Po3paxynku 3a mosapu, pooomu, nociyzu ma inwi onepayii 3a 0onomozoio Ilnamixcnoi kapmxu

5.12.2.1. Ilpwu BukopucraHHi [InaTikHOT KapTKU IJIsI OIUTATH TOBAPiB, poOIT Ta mocityr Jlepkaress He MOBHHEH BTpadaty [lnatixHy
KapTKy 3 IIOJIS 30pY Ta Iepe TUM SIK ITiAnucaTy BixouTok 3 [natixHoi kKapTkH (ciin) abo 9eK 3 IUIaTiXHOTO MPUCTPOIO TOBUHEH IEPEBIPUTH,
M BIPHO BKa3aHa cyMa Ta jara omnepaii. [Tiqmucyroun neit nokyment, JlepxaTtenab BU3HAE MPABHIbHICTE BKa3aHOI CYMH Ta THM CaMHM JIa€
BKa3iBKy baHKy Ha crmmcaHHS IpouIOBHX KOIUTIB 31 cBoro Paxynky (imiuitoe Ilmarixny omepamiro 3a Paxynkom). [Jlepxatens Ilnatixuoi
KapTKH Mae OTPUMATH OJIHY KOTIif0 opopmIIeHOro ueka abo ciina. [lamepoBi JOKYMEHTH 3a omepallisiMu 3 BAKOpUCTaHHIM [1naTiHUX KapTOK
MOXYTb He 0pOPMIITUCS 32 MiCLieM MPOBEACHHS OTeparlil, SKIIO:

1) po3paxyHKH 3a TOBapH (poOOTH, MOCIYTH) 3A1HCHIOIOThCS [lepkaTenem Ha cyMmy A0 20 HEONOJATKOBYBAaHHUX MiHIMyMiB TOXOIiB
rpoMaJIsiH, a00

2) Take mpaBo nependaueHe MpaBuiIaMy BianoBigHoi [1naTixHOT cuctemu, abo

3) Jlep>katesib BiIMOBHUBCS BiJl iX OTPUMAaHHS.

5.12.2.2. IlignpueMcTBa, MO NpuiiMaroTh [I1aTikHy KapTKy B SIKOCTI 3aco0y OmiaTtu ToBapiB, poOiT abo MOCIyT, MalOTh MPaBO
Bumaraty Bix Jepxarens [InatikHol KapTKu HagaTé macmopT ado iHIIMH JOKYMEHT, 10 HOocBiguye ocoOy, Ta/abo BBeaeHus [1IH-komy, 3
MeTolo [nenTudikanii fioro sk 3akoHHOTO JlepKaTes.

5.12.2.3. YV Bunaaky BuiydeHHs [1naTixkHOT KapTKH Y TOPrOBii Mepexi, kaci 6aHky abo 6ankomaroM JlepxaTesb TOBUHEH HEraiftHo
NoBiTOMUTH TIpo e baHk 3 MeToro HeraiiHoro Gi0KyBaHHs [lnaTixkHOT KapTKH ab0 caMOCTiitHO 37iicHUTH OloKyBaHHS KapTH y Cucremi
FreeBank (3a HasiBHOCTI TexHiuHOT MOkimBocTi). [Tpn BumydenHi [Inatixxnoi kapTku KiTi€eHT MOBHHEH OTPHMATH BiJl KACHpa PO3IHUCKY (aKT)
PO BHJIIYYEHHS, a y pa3i BIIMOBH — BUMaraTu pospisaru I1natixHy KapTKy y HOTO MPUCYTHOCTI. Y IbOMY pasi, akimio KimieHTy He BUIaeThes
po3nucka mpo BwiydeHHs [lnatixkHoi kapTku, KimieHT moBuHeH 3a 3amutoMm banky Hagatu iHdopMmanito mpo HaMEHyBaHHS L€l TOPTOBOT
TOUYKU a00 Kacu OaHKYy, e BITyduan [1maTikHy KapTKy, yac BHIyYeHH:, HalMeHyBaHHs OaHKY, II0 0OCIYTOBYE IO TOproBy Touky, [1.Ib.
IIpaliBHAKa, 0 BITy4nB [Inatixny kapTKy. Sxmio [TnatixHa kapTka Oyia po3pizaHa, 11 HeoOXinHO nepeodopMuTH 3i cruiatoro banky komicit
3a epeoopMIIeHHS BifnoBiaHo 1o Tapugis banky.

5.12.2.4.  [lepxarens I[lnatixkHOi KapTKH HOBHHEH 30epiraTu 4eKkd Ta CIINH, IO MiATBEPUKYIOTH (akT 3iMCHeHHs omepanii 3
BUKOpUCTaHHAM [1maTiXXHOT KapTKH, 10 MOMEHTY OTPHMaHHs BUITUCKY 3a PaxyHkoM Ta 11 moromkeHHs: KirieHToM.

5.12.2.5. Slxmo ToBap Oyno moBepHYTO abo mocayra He OTpUMaHa y HoBHOMY o0cs3i, Jepxarens [InaTikHOi KapTKHU caMOCTiHO
Mae 3BEpHYTHCS 1O TOProBOi TOYKH, Ae OyB MpuaOaHWii TOBap/HajaHa mociyra. IIpamiBHUK MiANPHEMCTBA TOPTIiBII/CEPBICY BUIHCYE
3BOPOTHIH paxyHOK (creditvoucher) Ha cymy moBepHEHOTO TOBapy/mociyrd. Ha mizcTaBi 3BOpOTHOTO paxyHKY Ta ITiCIIsl OTPUMAaHHS CyMH BiJ|
OaHKy-eKkBaiipa, baHk 3apaxoBye komTn Ha Paxynox KiienTa. ToproBems He Mae mpaBa BUMaraTH BiJ KOPHCTyBada MiAMHCAaHHS KBUTAHIIT
IUIATDXKHOTO TepMiHaia abo IHIIMX MEePBHHHUX JOKYMEHTIB, IO MiATBEPXKYIOTh 3ilicHeHHs [1naTikHOI omeparii, SIKII0 KOPUCTyBayd yBiB
IMIH y npoueci 3aiicHeHHs onepaiii Ta iHIlIe He BCTAHOBJICHO NPaBHIaMH IUIATIKHOI CHCTEMH.

5.12.2.6. Moxumusictb 3nailicuenns onepaniii CNP (CardNotPresent), ToOTo oneparii 6e3 npucyTHOCTI Iu1acTUKOBOI [lnatixHOT
KapTKH, TUIBKH 3 BHKOpPHCTaHHAM IudpoBoi IlnarikHOT kapTKM HamgaeTbest baHkoM 3 ypaxyBaHHSM OOMEXKEHb, IO BCTAHOBIIOIOTHCS
BiAMOBITHUMH Mi>KHAPOIHUMH TUIATIKHUMHU CHCTEMAaMH.

5.12.2.7. Jlns mpoBexenHs I[lnmarixHux omepauniii 3 BukopuctaHHAM [lmatikHOoi kapTkm y mepexi Internet ta omeparmiit CNP
BUKOPHUCTOBYIOTHCSI HACTYITHI PEKBI3UTH:

- iM’st [leprkaTens (OMIIIOHATIBHO);

- PAN (Primary Account Number) ITnarixnoi kapTku — 16-3Ha4HMIT HOMEp Ha JTHIILOBOMY Oomi [InaTixuao1 KapTKwH;

- tepmiH aii (MM/PP ne MM — micsp, PP — pik) Ha munbsoBoMy Ooui [TnaTixkHoi KapTKy;

- Homep CVC2 abo CVV2 — Ha nmaHeni A1l minucy (OMiioHaIbHO).

5.12.2.8.  Ilixuac 3niticHenns [Inatixxanx onepaniii y Mepexi Internet Ta onepaniit CNP [lepxatens He HOBHHEH MTOBITOMIIATH CBill
[TIH-kox, HOMep PaxyHKy, KpeANTHI JIIMiTH, IEpCOHATIBHY iH(OPMAIil0 TOLIO.

5.12.2.9. 3awmoxmmBocrti, Kiienr ta/abo [lepkarens mae 3xiticHroBatn [InarixkHi omepamnii y mepexi Internet 31 ceoro Mo6GisHOTO
MIPHUCTPOIO 3 METOIO 30epekeHHsT KOH(DINEHIIIITHOCTI MepCOHANBPHIX AaHUX (3 000B’s13k0BOI0 ABTopm3amicto Kimienra ta/abo Jlepxkarens) 3a
nonomororo Crucremu FreeBank (3a ymoBu minkmodenus KiienTta go nocmyru).

5.12.2.10. IlnmarixHui onepamii y mepexi Internet Ta [InatixkHi onepamuiii CNP BigHOCATBCS 10 HAHOLIBII pU3UKOBAaHUX. JlepxkaTens
He MOBHHEH posroiyoiryBatu pekBisutd [lnatikuoi xaptku (PAN, crpok aii Ta Homep CVC2 abo CVV2) y BiamoBiap Ha HamichaHi
Jepxarento HiOuTO Bin imeHi banky enexkrponHi juctu Ta TekCTOBI MOBIZOMIICGHHS, HAa MiNO3pUIMX caiiTaX, B iHIIMX BHOAJKAX, SIKIIO
Jlepxkatenb He BIEBHEHHH B 1X O€3MEYHOCTI, TOMY LIO Iie MOXe OyTH crpoOOI0 IIaxpaicTBa, Tak 3BaHOro «(himuHrY». bank Hikomu He
Hajcuiae KiieHTam JTMCTH Ta MOBiJOMIICHHS 3 METOI0 OTPUMAaHHs KOHQiIeHIiHHOI iHpopMmalil, faHnX mpo peksizutu [lnaTtixuoi KapTKy,
[MIH-xony Ta 3anumky Ha PaxyHky, Homepa PaxyHky To11o.

VY pasi migo3pu Kommnpomeranii koH(ineHminanX ganux (pexsizutu [Inarixaoi kaptku Ta [1IH-kox) lepkxarens moBHHEH HEraitHO
noBigoMuTH 1po 1e bank 3a Tenedonamu KoHTakT-IIeHTPY, 10 BKa3aHi Ha 3BOPOTHIH cTopoHi [Inatixuoi kapTku Ta B po3nin «PEKBI3UTU
BAHKY TA KOPUCHI IIOCHUJIAHHI».

5.12.2.11. bank He Hece BiAmoBimanbHOCTi 3a [lmatikui omeparmii, 3milicHeni 3a IlmaTikHOoro KapTkoro KitieHToM, ioro
[IpencraBHUKOM a00 TPETHOI 0CO00I0 (Ha iM st SIKOT BUIYIIEHO DOJATKOBY KapTy), a00 3a JOMOMOTOIO IUIATiXKHOTO 3aCTOCYHKY, SIKHH He
MpOINOHY€EThCsl baHkoM.

5.12.2.12. YV 3B’s3Ky 3 HoIMpeHHsM maxpaiictea 3 [lnarikuuMu kapTkamu Jlepkateni MaooTh OyTH OCOOJIHMBO YBOXHUMH IMPU
KopucTyBaHHI [11aTiXKHOIO KapTKOIO y KpaiHaX, [0 BU3HAHI MKHAPOAHUMH IUIATDKHIMH CHCTEMaMU KpailHAMH MiABUIIEHOTO PU3HKY.

5.12.2.13. TIlepenik kpaiH MiIBHIIECHOTO PU3HKY:

Benin, Bpaswuiis, bypkina-®aco, B’ernam, 'abon, I'Bines, ['onkonr, ExBaropiansHa I'Bines, [unis, [anonesis, Kamepyn, Kurait,
Kownro, Kor-n’IByap, JliGepis, Jliis, MaBpuranis, Manaiizis, Mani, Mapokko, M’sama, Hirep, Hirepis, Henan, [liBnenHo-Adpukancpka
Pecniy6nika, TaitBanb, Taimaun, Toro, Tywnic, Pecnyonika Kopest (ITiBnenna Kopes), Kopeiicbka Hapoano-/lemokpatuyna PecrmyGumika
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(ITliBaiuna Kopest). Ceneran, Cinramyp, Cupiiickka Apabcpka Pecmy6Omika, Ceeppa-Jleone, ®iminminm, IlenTpansHOadpukaHchka
Pecmry6mixa, Yan, Llpi-Jlanka.

BuiesasnaueHnii Criucok KpaiH IiJBHIIEHOTO PU3HKY MOKe 3MiHIOBAaTHCH. [H(opMariiro momo nepemniky KpaiH MiIBHIIEHOTO PU3UKY
Ta JiF04nX 0OMeXeHb Ha BUKOPHCTAHHS MDKXHApOJHOI IIIaThKHOT KapTku KimieHT Moske oTpumaTH 3a TenedoHamu KoHTakT-meHTpy.

5.12.2.14. 3 meTor0 3HWKEHHS PH3HMKIB BTpaTH KOWITIB HAa PaxyHky amig [InaThXKHUX KapTOK MOBHICTIO Mpu3ynuHeHa bankom miis
omepaliil y kpaiHax BUCOKOTO PH3HKY, a B IHIIUX KpaiHax 3a MeXaMH YKpaiHH MOXKe MaTu I0JaTKOBI OOMEXEHHS.

Jns BiTHOBIIEHHA Omepaliii 3 BUKOpUCTaHHAM [ImaTikHUX KapTok Jlepxartento mepea HoZOpOXKI0 HeoOXiTHO 3aTeneOHyBaTH 3a
teneponamu Konrakr-ieHTpy, o BkasaHi B posaini «PEKBI3UTU BAHKY TA KOPUCHI [TOCUJIAHHS», Ta noBifoMHUTH KpaiHy Ta
CTPOK TIepeOyBaHHSI.

5.12.2.15. Y Tomy pasi, akmo [lepxarens Mae HaMip BUKOpHCTaTh IInaTikHy KapTKy I po3paxyHKy B OJHIN 3 KpaiH, 110 BU3HAH1
PHU3HKOBHMH, JlepKaTelto peKOMEHJOBaHO 3/IIHCHIOBATH ITOKYIIKHU 3a JOTIOMOT0I0 [1naTi>kHOT KapTKH TUTBKH y BEJIMKUX MaraspHax BiIOMEX
OpeHiB, a OTPIMYBATHU IOTIBKY — y BigineHHsIX BCEeCBITHRO BiIOMUX OaHKIB, aeponopTax abo TOTeNsIX MDKHAPOIHIX MEPEXK.

5.12.2.16. bank Mae mpaBo BcTaHoBIIoBaTy OmepaliiiHi JiMiTH Ha 3aificHeHHs [naThkHUX onepamniii 3 BUKOpHCTaHHAM [LmaTixHux
kapT. BcraHoBieni OmnepartiiiHi TiMiTH Ha 3HATTS TOTiBKM MOXKYTh OyTH 3MiHeHi 3a iHiniatuBoio banky. Becranosneni Onepariiiti J1iMiTH Ha
PO3paxyHKH MOXYTh OyTH 3MiHEHi 3a iHiniaTuBu banky Ta/abo 3a ininiatuu KiieHTa Ha migctaBi HOro MUCHMOBOI (ITamepoBoOi) 3asBH,
3BepHeHHs 10 Konrakr-ueHtpy Ta/abo 3acobamu Cucremu FreeBank.

5.12.2.17. 3 MeTol0 YHUKHEHHS PHU3UKY IIaxpaiicekux omepaniif 3 ITmarixuanmn kaptkamu KitientiB Bank 3nificHioe moneHHnit
MOHITOPHHT oIepaniii 3 BUKopucTaHHsaM [InaTi>kHux kapTok. Skimo npariBankoM banky Oyia BUsiBIeHa maxpalicbka abo CyMHIBHA oleparist
3 BuKopucTanHsM [Tnarixuoi kaptku KitienTa, 1u1st minTBeppKeHHs 11 31iHCHEHHS BiAMOBINaNbHUN NpauiBHUK banky 3aco6amu TeneoHHOTO
3B’SI3Ky 3B's13y€ThCs 3 JlepxkarernieM ado 3 Horo nepcoHanbHUM MEHEDKEpOM (3a HasiBHOCTI). Y pasi, skio baHk He Mae MOXKIMBOCTI OTpUMaTH
Big KimieHTa migTBepukeHHs CyMHIBHOI omepartii, bank moxxe TuMyacoBo 3a0mokyBaTu [1naTixkHy KapTKy 10 MOMEHTY 3BepHEeHHs KitieHta
1o banky abo BcTaHoBuTH (3MeHIIMTH) OniepaniiiHi JiMiTH.

5.12.2.18. bank nagae Kuiienty indopmamiro mozo BcraHOBIeHHMX OmnepamiiHUX JNIMITIB IUIIXOM pO3MilIeHHS iHpopMalii Ha
OdoiniitHomy caiiti banky (Bkmagka «I[IpuBatHEM ocobam/ Ilaketn mociyr»), B Odepti Ta B Cucremi FreeBank. Inpopmaniro mozmo
BCTaHOBJICHUX OOMEXKYBAJIBHHX JIMITIB Ha 3ailicHeHHs [naTikHUX omeparllii 3 BUKOpHcTaHHAM [IaTiKHUX KapT TaKoX MOXKHA OTPUMATH,
3BEpPHYBIIUCH 3a TenepoHamu KoHTakT-neHTpY Ta/ab6o BukopucTaBum Cuctemy FreeBank. V pasi, skmo no neBHoi [lnartikuoi omepartii
3aCTOCOBYETHCS [1Ba Ta OLIbIIE PI3HOBHUAIB JIIMITIB, TO IDIATIXKHA OIEpAallis IPOBOINUTHCS 3 JOTPHMAHHSIM JIMITY, 10 € HAHMEHIINM.

5.12.2.19. HeyxunbsHe BukoHanHs yMoB Y /1BO Hamacte KiieHTy MOXKnBicTh 3a0e3meunT HaiiHe 30epiraHHs rpOIIOBUX KOIITIB,
HEpO3TOJIOIIEHHT peKkBi3uTiB [lnaTixkHoi kapTky, IneHTH(IKANIHNX NaHUX Ta IHIIUX JAaHUX, a TaKOX 3MEHIIUTH MO>JIMBI PU3UKU IPU
npoBeneHHi [lnatiauxX omepariii 3 BUkopucTaHHaM [lnarixHoi kapTku y 6aHKOMarax, 0€3roTiBKOBOI OIIATH TOBapiB Ta MOCIYT, Y TOMY
4ucii gepe3 Mepexy Internet.

5.12.2.20. Ilpwm 3miiicHeHHi onepaniif mono BiakmodeHHs nepeBipkun CVV2/CVC2 xony KiieHT po3yMmie, M0 KOKHE BiIKIIOYSHHS
nepeBipkr CVV2/CVC2 kony miatixaoi KapTki miIBuIye pu3uK HE3aKOHHOTO BHKOPUCTAHHS KOIITIB Ha PaxyHKy 3 00Ky TpeTix ocib Ta
npuiiMae Ha ceOe BCi PU3UKH, MOB’sI3aHI i3 MOXIIMBICTIO HECAHKI[IOHOBAHOTO BHKOpPHUCTaHHs Horo [lmaTiHOi KapTKM Ta KOIITIB Ha HOTO
PaxyHky TperiMu ocobamu BHactinok BigimoueHHs Kiienrom nepesipku CVV2/CVC2.

5.12.3. Biomosa ¢ Aemopu3sauii ma eunaoku eunyvenns Ilnamixcnux kapmok

5.12.3.1.  [epxaremo IInatikHOT KapTKu MOke OyTH BiIMOBJIEHO B ABTOpH3allii 3 MPUYNHYU HepeBunieHHs OnepariiHoro JiMiTy
BukopucTaHHs [LnaTi>kHo1 KapTKH Ta/an BurparHoro mimity.

5.12.3.2. IlnarixkHa kapTKa Moxe OyTH BuirydeHa y [lepikaTens MpaliBHUKOM IiINPUEMCTBA TOPTiBIi, e JepkaTens MaB HaMip
po3paxyBatucs 3a mormomororo [lnatixHoi KapTku, ado mpaniBHUKOM OaHKIBCHKOI YCTaHOBH, Jie yepe3 Kacy [lepikaTens OakaB OTpUMATH
TOTiBKOBI KomTH. JlepaTeo MOBHHHI MOSCHUTH TNPUYUHY BIUTydeHHS [lmaTikHOi KapTkw, 3a3BHYail me po3mopsyikeHHs banky mpu
BUSIBJICHHI IOPYIIEHHS IPaBUJI, 3a3Ha4YeHHUX B J[oroBopi.

5.12.3.3. BankoMmar Mo)ke He MOBepHYTH [INaTiKHY KapTKy i3 NPUYMHU HECHpaBHOCTI OaHkomaTa abo BuitydeHHs IlmarixHOT
KapTKH 32 po3nopsypkeHHsM banky. ¥V takomy Bumnanky [lepskaremo cii 3BepHyTHCs 10 KoHTakT-1IeHTpY abo Haitbmwkdoro Bimninenns
banky.

5.12.3.4. IlnmariHa KapTKa, a TAKOXK TPOIIOBI KOTH, 10 lepskaTens 3anumae y OaHkoMaTi OibIIe Hixk mpoTaroM 20 CeKyHI s
MOSIBY Bi/ITIOBiTHOTO MTOBiTOMJIEHHSI Ha €KpaHi OaHKOMAaTa, TaKOK aBTOMAaTHYHO BIJTYYalOThCI OaHKOMAaTOM. Y TakoMmy BUIanKy Jlepskarento
cItiyx 3BepHyTHCS 10 banky.

5.12.3.5. 'V pasi BinmoBU B ABTOpH3alii, Briy4eHHs [1naTi>kHOT KapTke a00 BUHUKHEHHS MMPOOJIEM, OB’ I3aHIX 3 HEKOPEKTHOIO
pobotoro 6ankomaTa, [lepikarento HeoOXiHO 3BepHYTHCH 10 baHky 3a Tenedonamu KoHTakT-1ieHTpY.

5.12.3.6. Y Bumanky BTpatu abo kpamixku [lnarixnoi kaptku Knient//Iepkatens MoBHHEH HeraitHO moBimoMuTH mpo ue bank
3atesneoHyBaBIIM Ha rapsdy JiHifo Konrakr-uentpy banky 3a Homepom 0 800 507 700 abo camocriiino 3abnokyBatu kapty B Cucremi
FreeBank (3a nasiBHOCTI Takoi TexHiuHOi MoknuBocti). IIpu npomy Kiient/[lepxkarens 3000B's3aHuii HanpaBUTH baHky mUcbMOBY (B
nanepoBiit popmi) 3asBy mpo BTpaty abo kpaaikky [Tnarixuoi kapTku npotsarom 3 OnepariifHux AHIB 3 MOMEHTY TaKoi BTpaTH a00 KpaJiKKH.
VY pas3i, K10 THCEMOBY (B HarepoBiit (opmi) 3asiBy 3 TOBRKHUX MPHYHH (3aXBOPIOBAHHS, BIIPSKEHHS, BIIITYCTKA) HAIPABUTH HEMOXKITUBO,
Kuient/[lepxaTens 30008’ s13auuit npotsaroM 3 (Tpbox) OmepaniifHuX AHIB 3 MOMEHTY 3aKiHYEeHHS Jii Takux oOCTaBHH HampaBUTH baHKy
MIICBMOBY 3asIBY IIPO BTpaTy abo0 kpamixky [lnatixnoi kapTKH.

VY Bumaaky otpuMaHHs moBizomieHHs Kitienra/[lepxarens npo BTpaty abo kpamaikky Kaprkum, Kommpomeramito (po3roomnieHHs )
[TTH-xoxy Ta/abo pexsizutiB Ilnarikuoi kapTku, baHk 3000B’43aHuil HeraitHo 3a0nokyBaty IlnaTixHy KapTKy, a TaKoXX BHeCTH [lnatixHy
kapTky y Cron-nuct. Ilpu npomy IlnatikHa kapTka He Moxke OyTu po30iokoBaHa Hajami. [lepeBumyck [lnaTixHoi KapTH iHIL[FOETHCS
KiieHTOM OJTHHM i3 HACTYITHHX BapiaHTIB:

- camocriiiHo 3amoBisieTbes KimieaTom y Cructemi FreeBank (3a ymMoBHU TexHIUHOT peanizarii);

- HIIAXOM 3BCPHCHHS B KOHTaKT—LIeHTp;

- IUIIXOM 3BepHeHHs y Bigninenns banky.

Iepen nocranokoro [Tnatixuoi kaptku 1o Cton-nucra bank indopmye npo e KiieHra 3a 1onomMororo 3aco6iB Tene(hOHHOTO 3B’ 13Ky
Ha OcHoBHuit HOMep Tenedony/JonarkoBuii HoMmep TenedoHy. Y BuUmaaKy BiacyTHOCTi 3B’s13Ky 3 [Jepkarenem IlnatixHoi kapTku bank
BUKOHY€E OnokyBaHHs IInmaTikHOI KapTKH 10 nojansmoro 3BepHeHHs Kitienta no Bigninenns banky a6o KoHTakT-neHTpY U1 yTOYHEHHS
MIPUYUH OJOKYBaHHS.

5.13. Tlopsanok 3akputrsa PaxyHky
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5.13.1. 3akpurrs PaxyHky 3nilficHIoeThcss Ha yMoOBaX Ta y TOpsAKy, nepembadeHomy y posxim «BIAKPUTTA TA
OBCJIYTOBYBAHHS ITOTOYHUX PAXYHKIB», 3 ypaxyBaHHAM O0COOIUBOCTEH, BUKIAICHUX HIDKYE.

5.13.2. OnHouacHo i3 3asB0t0 mpo 3akpuTTa Paxynky Kiient mae noBeprHytu o banky yci [lnatixHi KapTky, 1o Oyiu BUIyIIEH]
1o PaxyHky.

5.13.3. Ilpu 3akpurti Paxynky 3a HasBHOCTI y KimieHta 3a6oprosanocti nepen bankom 3a Y/IBO Ta\a6o JloroBopomM 6aHKIBCHKOTO
paxyHKy KitieHT moBHHEH CIUTaTHTH TaKy 3a00proBaHiCTh y JIeHb MoanHs 10 bauky 3asBu npo 3akputts Paxynky. ¥V Bunanky, sikmo PaxyHox
BHUKOPHUCTOBYETHCS A1 0OciyroByBaHHs (roramenss) Kpenury 3a [Ipomykrom «Posctpoukay, KimieHT 3000B’s13aHHiT B IOBHOMY 00cCs31
noracutH Takuit Kpeant y nens noxanus 1o banky 3asBu mpo 3akputts PaxyHKy.

5.13.4. 3asBa mpo 3akpurts PaxyHky, mo momana Kiienrom no Banky, moxke OyTn BukKoHaHa baHKOM 3a yMOBH BiJCyTHOCTI
He3aBepIeHUX PO3CIiAyBaHb, 10 MPOBOIATECS bankoM 3a PaxyHkom 3a nperensiero Kiienta.

5.13.5. V¥ pasi 3akpurts Paxynky abo 3akiHueHHs TepMiny Aii [InaTixkHOT KapTKH cyMu omepaiii cnucyrotbess bankom 3 PaxyHky Ha
MigcTaBl JOKYMEHTIB, 0 HaaXxoaaTh A0 banky, nmpotsrom 180 kanenmapHux AHIB 3 gatu noBepHeHHs [lnaTikHOi kapTku no banky abo 3
JIaTH 3aKiHYeHHS TepMiHy Aii [ImatixHoi KapTKu, SKIIO BOHA He Oyia MOBepHEeHa, abo 3 JaTu MOAaHHS 3asBH Npo aHyToBaHHS [lnaTixHOT
KapTKHU y 3B'3Ky 3 ii BTpaToI0.

5.13.6. Y Bunanky HenoBepHeHHs Kiientom [InaTixn0i(-uX) KapTku(-0K) 10 BaHKy y 1eHb HagaHHS 3asBU IPO 3aKpUTTs PaxyHKy
Bank Mae mpaBo caMOCTIiIfHO 3MIHHTH CTPOK IIPOBE/ICHHS OCTaTOYHOTO po3paxyHKy 3 KimieHnTom.

5.13.7. PaxyHOK BBa)KaeThCsl 3aKPUTHM 32 yMOBU BUKOHaHHs KitieHTOM ycix (hiHaHCOBHX 3000B’s13aHb mepen bankom Ta iHImmMMHK
ydacHHKamMH [IIaTiKHEX CHCTEM.

5.13.8. bank 3xiiicHIoe OioKyBaHHA (mpUMHHSAE 00cayroByBaHHs) [lmaTikHOT KapTKu y JeHb oTpuMaHHA Bif KiieHTa mucbMoBO1
3asBU PO 3aKpuUTTSA PaxyHKy, abo, SKIIO iHIIE He mepeadaueHo YHHHUM 3aKOHOHABCTBOM YKpaiHu, Ha 10-if meHb micis BiAmpaBiIeHHS
Knienty baHkoM mrCEMOBOTO MOBIIOMIIEHHS MPO po3ipBaHHsS J{oroBopy 0aHKIBCBKOTO paxyHKy y BHIAAKax, mepeadadeHux nuMm Y 1BO
Ta\abo J[oroBopoM OaHKIBCHKOTO paxyHKy Ta/ab00 YHHHUM 3aKOHOJABCTBOM Ykpainu. [licis OGmokyBanHs IInaTi>kHOT KapTKu Ta IO JaTH
3akpuTTs PaxyHky BaHk npuIiHse HapaxyBaHHS IPOIIEHTIB Ha 3aJIMIIOK KOLITIB HAa PaxyHKy (SIKIIO Taki IPOLIEHTH HAPaXOBYBAJIHCS).

5.13.9. 3asBu (moBimomisieHHs) KirieHTa 100 HECAHKIIIOHOBAHOTO BUKOPHCTaHHSA [IMaTixKHOI KapTKH, TOMIIKOBHUX,
HEHAJISKHNX, HeakuentoBaHux [maTiKHUX omeparii, iHII[IHOBaHUX 3 BUKOPUCTaHHSIM Takoi IInaTiKHOI KapTKu, po3risaaloThest bankom
MIPOTATOM CTPOKY, IepeadadeHOro 3aKOHOM JUTA PO3TIIAY 3BEpHEHb (CKapr) rpoMalisH Ta/abo mMpOTAToM CTPOKY, BU3HAUYEHOTO BiIIIOBITHOIO
MDKHAPOIHOIO TUIATDKHOIO cUCTeMor0. J[o KiHIIS 3a3Ha4eHOro CTPOKy baHk mucsMoBo noBigomitsie KiieHTa mpo pe3ynbTaTtu po3risiLy 3asBH
(TIOB1TOMJICHHS ).

PO31JI 6. JOOJATKOBI TA CYIIPOBIAHI IIOCJIYI'!

6.1. Hinxmrouenns KiieHTa 10 MOCTyr, CepBiCiB Ta JOJATKOBUX IOCIYT, IO HAJAIOTHCS OJHOYACHO 3 OOCIYrOBYBaHHSIM
InaTixxHOT KapTKH, 3MIHCHIOETBCS BiAMOBIAHO 10 Airoumx mporenyp ta Tapudis banky.

6.2. Ilepeka3u 3 BUKOPUCTAHHAM HOMepYy Tejedony 3amicTb HoMepy KapTku (Cepgic «Alias Directory Service»)

6.2.1. B pamkax Cepgicy «Alias Directory Service», 3a HaIBHOCTI TeXHIYHOT MOXJTHBOCTI, Kitient//lepkaTenb MOXe OTpUMYBAaTH
rpomosi komTH Ha [lorounnit paxynok 3 EIN3 Ta 3xilicHIOBaTH Mepekas3n TpomoBux KomrTiB 3 [Torounoro paxynky 3 EII3 i3 3a3HaueHHAM B
SIKOCT1 iIeHTH]IKaTopa PEKBI3UTIB OTPHMyBada KOIWITIiB HOro HOMepy MOOUTBHOTO TenedoHy, B TOMY YHCIi OTPHUMYBadiB, LIO
obcyroByroTecs B iHmmxX O6aHkax. Cepsic «Alias Directory Service» moctymuuii y MoOiTsHOMY 3aCcTOCYHKY abo depe3 OdimiliHuiA caiT
banky.

6.2.2. Cepgic «Alias Directory Service» HanaeTbcst baHkoM criibHO i3 uIaTixHOIO cuctemoro Visa International.

6.2.3. Ilin yac Buxopucranus Cepsicy «Alias Directory Service» HoMep MOOITEHOTO TeseoHy OTpUMyBada BUKOPHCTOBYETHCS B
sKkocTi pekBi3uty EnexrponHoro miartikaoro 3aco0y (ITmatixHoi KapTku), siKi J03BOJICHI IpaBuiaMu Oe3nexkd MiXHApOJHOT IIaTKHOT
cucremu Visa International.

6.2.3.1. lnst Toro, mo6 orpumyBaTu rpomosi komTu Ha [loTounnit paxyHok 3 EII3 Bim Tperix oci0 i3 3a3Ha4eHHSIM B SKOCTi
ineHTudikaropa pexsi3utis Kienra, sk oTpruMyBaua KOMITiB, HOro HoMepy MoOinpHOTO Tenedony, KiieHT Mae mpus’s3atu neBHy [Inarixay
KapTKy 10 HOMepy cBOro MoOinmeHoro tenedory y MobGinmsHOMy 3acTtocyHKy abo depe3 Odimifiamii caiit banky. KiieHT Hece moBHY
BiJIIIOBiTaTbHICTD 32 MpaBHJIbHE 3a3HAYCHHS PEKBI3UTIB HOMEPY MOOLTBHOTO TenedoHy Mmix Yac CTBOpEeHHS NMpUB’ i3k [InaTi>kHOT KapTKH 10
HOMepy MOOITBHOTO TenedoHy.

6.2.3.2. Tns Toro, 1006 nepekazaTu rpomuiosi Koty 3 [lorounoro paxynky 3 EII3, enekrpoHHHH IuaTixHUIA 3aci0 (UaTikHa KapTKa)
OTpHUMyBa4a MOBHHEH OYTH MPUB’s3aHauii 10 ioro HoMepy MoOiTbEHOTO TenedoHy 3 MOXIMBICTIO BUKopuctanHs Cepaicy «Alias Directory
Service». KitieHT Hece MOBHY BiANOBiJabHICTh 32 MpaBUIbHE 3a3HAUCHHS PEKBI3UTIB HOMepY MOOIIBHOTO TeleOHy OTpUMyBaya IIiJ] 4ac
3ailicHeHHs TepeKasy 3a poromororo Cepsicy «Alias Directory Service.

6.2.4. baHk He Hece BiAmoBinanbHICT 3a [lmatixHi oneparii, 3xilicHeHi 3a qomoMoroto Cepaicy «Alias Directory Service», sSKIIo
Kiiertom/[lepxarenem abo TpEThOK 0CO00I0, SKa € BIANPABHUKOM a00 OTPHUMYyBadeM KOIITIB, JOMYIIEHO MOMHIIKU i Yac MPUB’I3KH
PEKBI3UTIB EIEKTPOHHOTO IUIATIKHOTO 3ac00y (IUTATIKHUX KapTOK) 10 HOMEPY MOOUTHHOTO Tele(oHy, a00 3a3HaYCHO HEMPaBIILHIA HOMED
TenedoHy mix yac 3ailicHeHHs nepekasy abo iHIIMX Jiif, 1110 IPU3BENHU 0 HEraTHBHUX HACII/KIB HE 3 BUHM baHKy.

6.3. Ipemianbhi mocayru Bix [lnarizkaux cucrem Mastercard International, Visa International

6.3.1. Ilpemianeni mocnyru Bix MikHaponHux miaTixaux cucteM Mastercard International, Visa International — nie mociyru, 1o
IPOTOHYIOTECS Ta HAJAIOThC MiKHApOAHMMH IUIaTDKHUMHK cucTeMamu Mastercard International ta/a6o Visa International [{epikatensm
npemianbHux [Inatixuaux kaprok tunmy Mastercard Platinum, Mastercard World Elite, Visa Platinum a6o Visa Infinite, siki BiamosinaoTth
BCTaHOBIICHHUM BiIMOBITHOIO [1aTi’KHOIO CHCTEMOIO KPUTEPIsM.

[loBHuit mepenik mpemiampHux mociyr Bing [lmatibxaMX cucremM Mastercard Ta Visa  po3MillleHO BIiAMOBITHO Ha calTax
www.mastercard.ua 41 www.visa.com.ua.

6.3.2. Ilinxmrouenns [lnatixaoi KapTKU BianoBiaHOI TuatixHOI cuctemu Kiienra mo [Iporpam nosuteHOCTI MIIC, 30KpeMa, ane He
BUKITIOUHO, 10 [Iporpamu nosutbHocTi MasterCard «binbmie» (namani — Ilporpama) Bix Kommanii MasterCard Europe SA, BHKOHY€eThCs
Bankom Bix imeni Kitienta, Ha nio KitienT Hagae cBoro 6e33actepesxHy 3roqy HuLsixom npuenHanss 1o ymos Y /IBO. Ilpu upomy npouenypy
peectparii Ta o3HaifomieHHS 3 ymoBaMH BianoBinHOi IIporpamu KitieHT 3000B’s13yeThbest 3AIHCHUTH caMOCTiiHO Ha ogiuiiHOMY cauTi
BignosizHoi MIIC, 30kpema, ajne He BUKIIOUHO, https://bilshe.mastercard.ua/.

6.4. Hocayra «KoHcbepik-cepBic»
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6.4.1. [Mocayra «KoHchepxk-cepBicy — I MOCyTa, 10 HamaeThes kommaniero TOB «[moban Xenmep» 3 HagaHHS MUT01000BOT
JIOTIOMOTH 3 OpraHizaliiHuX Ta iHGOopMaIiiiHO - KOHCYIbTAlifHUX TUTaHb (3aMOBJICHHS KBUTKIB, OPOHIOBaHHSI HOMEPIB Y TOTEIISIX, TOMIOMOTra
B 0 OpMIIeHHI Bi3, JOIJIs] 3a JoMOM Toio). I'padik Haganus mociyru: 24/7. {etanbHy iHdopmarliiro MokHa oTpuMarty 3a Homepom 0 800 50
52 55 abo Ha odiniiiHoMy caiiTi kommaHii www.ukrassist.com. B nepion piunoro o6ciayroByBanas Kaptku mocmyry «KoHcbepx cepBic»
MOHa 0pOPMHUTH OAXH pa3.

6.4.2. Jlna xaprok Visa Platinum Ta Visa Infinite HassBHa Mo>ximBicTs odopmienHs nocayru «KoHc’epsk cepBic» BiJ KoMITaHii
Visa. [adopmariiro momo JOCTYITHOCTI MOCIYyTH MOXHA OTpuMaTH 3a HoMepoM +38 044 300 05 03, B omHOMY i3 JOCTYITHHX MECEHUKEDIB,
SIKMIA MO>KHA BIJIKPHTH 3a MOocWiIaHHsIM https://mssg.me/service concierge abo Ha odiriifHOMy caiiTi kommanii Visa www.visa.com.ua. J{is
kaptok MasterCard Platinum ta MasterCard World Elite HasBHa MOXIHBICTE opopMileHHS nociayru «KoHC’epk cepBic» Bim KOMIaHil
MasterCard. Iadopmaniro 0710 JIOCTYITHOCTI MOCIYTH MOJKHA OTpUMAaTH 3a HOMEpPOM
+38 0800 337 795, B omHOMY i3 JOCTYIHHX MECEH/KEpIB, KM MOXKHA BIAKPHUTH 3a TOCHJIAHHAM 200 Ha oQiliiHOMY CalTi KOMMaHii
MasterCard https://www.mastercard.ua.

6.5. Hocayru cTpaxyBaHHs

6.5.1. Cmpaxysanna nooopoicyrouux 3a kopoon. Ilocmyry crpaxyBaHHS BHUDKDKAIOUMX 3a KOPIOH Hamae kommadis ITAT
«HamnionanpHa akiionepHa crpaxoBa komnaHiss «OPAHTA» (mani — ITAT «HACK «OPAHTAY).

SIkmo ymoBaMM OOpaHOTrO IaKeTy MociIyr abo yMoBaMH OOCITYroBYBaHHsS THITy npeMianbHoi [DmatixknOi KapTku mepenbadeHa
MOXJIMBICTE opopmieHHst KitieHTY oroBopy JOOPOBUIFHOTO CTpaxyBaHH IIOIOPOKYIOUNX 32 KOpJoHOM 1 KitieHT BusiBUB GaskaHHS YKIIaCTH
takuii Jloroip, To Takuii Kiient Hamae Banky 3romy Ha mepemauy [IAT «HACK «OPAHTA» iadopmanii npo KiienTta (B Tomy umcii
MIEPCOHANIBHI J1aHi), He0OXiHOT AT YKJIAACHHS 0TOBOPY JOOPOBUIBHOTO CTpaxyBaHHS IMOJOPOKYIOUHX 38 KOpAOHOM. KITlieHT Takok Hajae
3roJly Ha HalpaBJCHHS YKJIAJCHOTO IOTOBOPY AOOPOBLIFHOTO CTPAaxXyBaHHS MOIOPOKYIOUHX 32 KOPJOHOM (IO MICTUTH iHPOPMALIIO PO
mpi3BHIIe, iM s, T0-0AaTHKOBI, TACHOPTHI JaHi Ta JaTy HapokeHHs KiieHTa) He3aXWIIeHNMH KaHAJIAMH Ha OCOOHCTY afpecy eNeKTPOHHOL
nomrt Kiienra y mepexi InTeprer.

JloroBip 10OPOBUILHOTO CTpaxyBaHHs ITOJOPOXKYIOUHX 32 KOPJOHOM yKianaeThes 3 KitienTamu BikoM 110 85 pokiB He YacTillie 0JJHOTO
pa3y Ha OIVWH pIK 3a YMOBHM 3IIHCHEHHS IUIaTH 3a OGOpMIICHHS Ta oOCiIyroByBaHHs npemianbHoi [lmatixuoi kaptku. [[ms KiieHris,
JieprKaTelliB JOJATKOBHUX NpeMiadbHuX [ImaTiKHUX KapToK, MOCIYry IOOpPOBUIBHOTO CTpaxyBaHHS IOJOPOXKYIOUHX 33 KOPAOHOM MOJKHA
0(OPMUTH OKPEMO BiINOBITHO 10 KiIacy KapTkH Ta 1o Tapudis banky.

6.5.2. JloroBip HOOPOBLIEHOTO CTpaxyBaHHsS IOJOPOXKYIOUHX 32 KOPIOHOM O(QOPMIIOETHCS NUIAXOM YKIaISHHS BiATOBIIHOTO
TPUCTOPOHHBOTO NOIicy cTpaxyBaHHs Mk Kiientom, barnkom ta [TIAT «HACK «Opanra». CTOpOHH JOMOBHIIUCH, IO BiAMIOBIHO O cTaTei
6, 627, 207, 633 Ta 634 LluBinpHOTO KOAEKCY YKpaiHu, moiic cTpaxyBaHHs 3 00Ky banky ta [IAT «<HACK «OPAHTA» mMoxe yknagatucs
IIISIXOM HAaHECEHHs Ha HBHOI'0 THHOTPa)ChbKUMHM 3ac00aMM BiIOHWTKA IE€YaTKH Ta MiAICY yrmoBHoBaxkeHHX oci6 banky Ta ITAT «HACK
«OPAHTAY, mo po3mimeni Ha caidti [IAT «HACK «OPAHTA» www.oranta.ua. 3 6oky KiieHTa 10oroBip JOOpOBIIBHOTO CTpaxyBaHHS
MOZOPOXKYIOUYHX 32 KOPAOHOM MOXKe OyTH IiAnHcaHuii BiacHopyd abo 3a gornomororo EIT.

6.6. Kaprka Auto Club

6.6.1. Kaprka Auto Club nependauae Hananas mocayru Big TOB «["apaHT-AccicTaHcy 1o Beild TepuTopii YKpainu Ta 3a Ii MexkaMu.
SIkmo ymMoBaMu 0OpaHOTO MaKeTy MOCHyr abo yMoBaMmH THITy mpemianbHOi [TmaTixkHOi KapTku mepemdadeHa MOXKIHBICTH O(QOPMIIEHHS
Kiienty xaptkn Auto Club Ukraine Ta Auto Club Europe, nmpu odopmierHi nakeTy abo npu nepeodopmiieHHi 0cHOBHOI [ImaTixkHoi KapTKHy,
3aJIeKHO BiJl 0OpaHOTO MaKeTy MOCIHYT, 3a 6axanHsaM KiieHta odopmimoerbest kaptka Auto Club Ukraine Ta Auto Club Europe. [letaneny
iH(popMaILito MokHA oTpuMaTH 3a HoMmepoM (044)498-60-02 abo Ha odimiiiHOMy caiiTi KoMIaHii www.garantassistance.com.ua. B mepiozg
piuHoro o6ciyroByBanns Kaptku kapty Auto Club mMoxHa 0(OpMHUTH OJIVH pas.

6.7. YMOBM HajaHHAl HOCJIYT Yy 3ajax NiABMIIEHOr0 KoM(opTy aepomopTiB y Mexkax uieHcbkoi nporpamu LoungeKey
Associate Plus

6.7.1. Tlporpama LoungeKey — mporpama npiopuTeTHOro JOCTYITy JI0 3aJiB O4iKyBaHHS MiIBHIIEHOT0 KOM(OPTY B aepornopTax y
BcroMy cBiTi (I[Iporpama LoungeKey a6o LoungeKey), mo mpononyetscs komnaniero Lounge Gateway Limited, odipHiM miampueMcTBOM
komrmaHii Priority Pass UK (LGL).

6.7.2. Tlocmyrm y mexax mporpamu LoungeKey Hamatothes [lepkatenmsm mpemiansHux [DmaTixaux kaptok Tumy MasterCard
Platinum a6o MasterCard World Elite ta Visa Platinum a6o Visa Infinite, sixi aBroMaTH4HO cTaroTh yaacHukaMu nporpamu LoungeKey. dns
OTpPHMMaHHS JOCTYIy 10 3ajH ydacHUK nporpamu LoungeKey moBrHeH npen’sBUTH NpaniBHUKY 3aiy nAitouy [Tnatixkny kaptky MasterCard
Platinum abo MasterCard World Elite, Visa Platinum a6o Visa Infinite, a Takox mocagkoBHii KBUTOK Ha JIiTak Ta JJOKYMEHT, IIIO MOCBiI4ye
ifioro oco0y. Y pasi BiACYTHOCTI 3a3HaueHNX TOKYMEHTIB Ta/abo y BunaaKy 3abmokoBanol [TnarixHoi kapTku goctyn go 3aniB LoungeKey He
HajaeTbes. Bapricte BinBigyBanus 3amiB LoungeKey yuacnukom mporpamu LoungeKey abo #oro rocrem must [depxkareniB Ilnatikaux
KapTOK:

- 3axkaprtkamHu Visa Platinum HasiBHa MOKJIHBICTB 2 pa3u OE3KOIITOBHOTO BiJIBiAyBaHHS, a 3a KapTkamu Visa Infinite Ge3miMiTHO TTIpH
YMOBI po3paxyHKiB kapTkamu Visa Platinum Ha cymy 5 000 rpH, Visa Infinite Ha 20 000 rpH, a y pa3i He 31iHCHEHHS pO3paxyHKIB,
BapTicTh nociyru ckiaanae 35,00 nonapis CIIA Ha onHy 0co0y BiacHMKa KapTKH ab0 Ha 0co0y, sika CYIpOBOIXKY€E BIACHHKA KapTKH,
IpH IBOMY 10 YMOBH PO3paxyHKiB BiTHOCATBCS BCi omeparlii 3a octanHi 30 AHIB 1 He BPaxOBYIOThCS PO3PaxXyHKH 3a OCTaHHI 5 JHIB.
JeranpHa iHpOpMaIlis po3MillieHa 3a OCHIaHHAM https://www.visa.com.ua/uk UA/pay-with-visa/promotions/lounge-key.html;

- 3a kaptkamu MasteCard Platinum BapTicTh MOCITyTH Ha OJHY 0c0o0y BIIaCHHKA KapTKU a00 Ha 0co0Y, SKa CYMPOBOJKYE BIACHHKA
kapTku ckiamae 35,00 momapis CILA, a 3a xaprkamm MasterCard World Elite 6e3nmimMiTHO Ipu yMOBI po3paxyHKiB KapTKOIO Ha
3aranmbHy cymy Bim 10000 rpH 3a ocranHi 30+5 OaHkiBchkuxX nHIB. JleTanpHa iH(poOpMaIllis po3MillleHa 32 MOCHIAHHSIM
https://www.mastercard.ua/uk-ua/personal/offers-and-promotions/travel/prioritypass.html.

6.7.3. Ctpok HamaHHs cTatycy y4acHuka nporpamu LoungeKey Bianosinae crpoky naii [TnarixHoi kaptku Trmy MasterCard Platinum
abo MasterCard World Elite Ta Visa Platinum abo Visa Infinite.

6.7.4.OcnoBHi npuHiunu nporpamu LoungeKey: Kiienrtu, ki € yuacHukamu nporpamu LoungeKey MoxyTh 03HaiOMHTHCH 3
JIeTaIbHUIMKA YMOBaMHM IIPOTPaMH, BKIIIOYAIOYH MEPEiK JOCTYIMHUX 3ajiB MiABUIIEHOT0 KOMGOPTY, iX pO3MIIEHHIM, PEKUMOM poOOTH,
JOCTYITHIMH HPUBIIEIMH Ta OCOOJNMBUMU YMOBAaMH BHKOPHCTaHHS KOXKHOTO 3aJly MiIBHINEHOTO KoMdopTy Ha caiiti banky
www.creditdnepr.com.ua, y MoburtsHOMYy nonatky LoungeKey (BmacuHuk kaptkm MasterCard abo Visa Mae 3apeecTpyBaTHCSI i CTBOPHTH
online-npo¢ins (iM's kopucTyBawa 1 mapomb) Ha www.loungekey.com/creditdneprworldelite st kaprox Mastercard Ta
www.loungekey.com/visacisseeVP mist kapTok Visa) abo 3arenedoHyBaBIIH J0 KOHTaKT-IEHTPY CepBiCHOTO oOciyroByBanHs LoungeKey.
KonraktHa iH(OpMaLisi HEHTPIB cepBICHOrO OOCIYroByBaHHS pO3MillleHa HA IHTEpHET-CTOpiHLI y4dacHuka mnporpamu LoungeKey —
https://www.loungekey.com.
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6.7.5. Yuacuuknu nporpamu LoungeKey HecyTb BiAIIOBITaNBHICTE 32 IPAaBIIIBHICT JaHUX, HASBHUX Y IpaniBHUKIB 3aiiB LoungeKey,
i Yac BiABiAyBaHHs 3aJiB MiABHIICHOI KOM(OPTHOCTI Ta 3a JOCTOBIpHICTh iH(opMalli y TaloHI Ha BiIBiIyBaHHS 3ajiB IiJBHIICHOT
kompoptHocTi LoungeKey. Koxen Jlepxatens npemianbaux [Inatixaux kapTok Ty MasterCard Platinum, MasterCard World Elite, Visa
Platinum ta Visa Infinite musxom npueananss go YIBO noroauscst 3 yMOBaMH Ta CTaHAApTaMH MakeTiB oOciayroByBaHHs Mastercard
Premium Airport/ Visa Airport Ta mpuegHaBcs 10 HUX y IOBHOMY 00Cs3i.

6.7.6. YmoBn mporpamu LoungeKey MoxyTe 3MiHIOBaTHCh Ha pPO3CYy[ BJIAaCHMKAa IpOrpaMu 0e3 IIOIepeIHbOrO IT0BIJOMICHHS
yuacHHKIB. [lepenik cepBiciB y aeponopTax MOXK€ OHOBIIOBATHChH, AETANbHY iH(opMaliro 3a mepenikoM nociyr Bix Mastercard / Visa y
aepornopTax MOXKHA OTPUMATH Ha OQiliHAUX caiiTaXx KOMITaHI{ BiITOBIIHOI IUTATIXXHOI CHCTeMH: Www.mastercard.ua Ta www.visa.com.ua.

PO311JI 7. MIPOI'PAMA JIOSLIJIBHOCTI

7.1.  Vwuacte B Ilporpami JlosuipHOCTi mpuiimarote KiieHTn, sxi MaioTh BigkpuTuil B banky Ilotounmii paxynok 3 EII3, mo
obcyroByersest Ha Tapudax, Ha sKki nmommproroThes yMoBH [Iporpamu. B mexax I[Iporpamu JlosmsHocTi KiieHTam Moke BHIIa4yBaTHUCh
Bunaropona y Bumaakax, B po3Mipi, MOpsAAKY Ta Ha yMoBax, BcTaHoBieHUX IIporpamoro JlosmbHocTi, a KiieHT Moxe oTpuMaTH Taky
Bunaropony nursixom Buruiatu cymu Bunaropoau Ha #oro ITotounnit paxynok 3 EII3 abo nopyunTtu banky nepexasatu cymy Bunaropoan
Ha OnaroxiiiHicTs. YMoBH IIporpamu JlosumeHOCTI, nepenik Tapudis, Ha ski mommproersest [IporpaMa, 3aTBepIKYIOTECS, 3MIHIOIOTECS Ta
cKacoBYyIOThCA baHkoM camocTiiiHo Ta po3mintyrotecs Ha OdiniitHomMy caiiti barky. [Ipo mouaroxk xii, BHeceHHS 3MiH, ckacyBaHHs [Iporpamu
y1 okpemux ii wactuH bank iHdopmye Ha Odiuilinomy caiiti banky. docryn KiieHra nmo immuBinyanbHOi iH(opMmarii Ta ynpaBiiHHS
nocTynHUMH onisimu moao [porpamu JlostmeHOCTI 3aiiicHIOETECS Yepe3 Cuctemy FreeBank. YmoBu IIporpamu JlosmpHoCTi € myOmigHOO
OOIITHKOI0 BUHATOPOIH B po3yMiHHI LIMBiTBHOTO KOZEKCY YKpaiHH.

7.2. Bonycun. B mexax [Iporpamu JlostmeHOCTI 32 BukoHaHHS KiientoM mependadenux [Iporpamoro aiif oMy HapaxoBYOTBCS
Bonycu y BuszHaueHomy bankom posmipi. YmoBamu IIporpamm MoxyTs mependadaTich 0OOMEKEHHS MaKCHMalbHOI cymu BoHyciB, ski
JIO3BOJIIETHCS HAKOYYBATH 32 IIEBHUI MMPOMIKOK Yacy Ta/abo B 3aJIeKHOCTI Bil onepaii, 3a siki HapaxoBytoTbes: bonycu. [lonan BctaHOBIEHY
MaKCcUMalbHy cyMy BoHycH 3a BiIHOBiIHMI IpoMiXOK Yacy abo 3a BiJIIOBIJHAMH BHIaMH OIlepalili He HapaXOBYIOThCS, SKIIO iHIIE HE
nepenbageno ymoBamu [Iporpamu.

7.2.1. bank Ha BIacHUI po3cy] MOXe aHYJIIOBAaTH HapaxoBaHi boHycH Ta/abo MPUNMHKTH iX MOJabIIe HApaXyBaHHS y HACTYITHHX
BUITaIKAX:

- BiOMiHW/CKacyBaHHsA 3 OyAb-SKMX MpPUYMH oOllepamii, 3a Ky Oynu HapaxoBaHi BoHycu (Hampukianm, y pasi MOBEpHEHHS

pua0aHOTO TOBAPY);

- 3akputTs [loTounoro paxynky 3 EI3, 3a sskum 31iiicHIOBaIoCh HapaxyBaHHs boHyCiB;

- HasgBHocTi y Kiienta npoctpoyenoi 3a6oproBanocrti nepeq bankoM 3a Oyab-SKAMH OTOBOpaMH B CYKYITHIH CyMi, IO JOPiBHIOE
a6o nepeuiye 100 rpuBeHp Ta sika icHye Oinpiie 60 KaJeHIapHUX THIB MOCILIb;

- BIICYTHOCTI INTAaTDXHUX omepailiii 3 BukopuctanasaMm EI13/pexsizutie EI13 KitieHTa nmpoTsroM 6 KaleHIapHUX MICSIIB MOCILIb;

- BICYTHOCTI IPOTATOM 3 MICSI{iB MOCHIJIb 3QJIMIIKY BIIACHUX KOWLITIB y CyMi OJHOMOMEHTHO He MeHIe 500 rpuBeHb Ha PaxyHkax
Kuienra B banky (Bkirouaroun BxnanHi paxyHkn);

- npunuHeHHs bankoM noBHIcTIO 200 gacTkoBO [Iporpamu JlosutbHOCTI,

- umHeHHs KimieHTOM Oyab-sKUX IIiHi, sIKi 32 pillleHHsIM baHKy MalOTh 03HAKH MIaXpaliChKIX, 00MaHy, MaHIyJIALI1, 3TOBKHBAHH
ymoBamu [Iporpamm JlosSmbHOCTI, TOmO Ta SIKi COPUYMHIIN a00 MOKYTh CHPHYMHHUTH CHOTBOpEHHsS cyTHOcTi [Iporpamu
JlosuteHOCTI, BTpaty AinoBoi pemyrauii banky, BUHUKHEHHs Oy/ib-s1KUX 30UTKIB Ta / abo mkoau y banky, naptHepis banky ta /
a0o iHmmx yyacHukiB [Iporpamu JlosutbHOCTI.

AHyITIOBaHHS HapaxoBaHUX BOHYCIB 31ifICHIOETBCS IIUITXOM 3MEHIIIEHHS Ha BiANOBiAHY cyMy bonyciB, HasBHux y Kiienra. ¥ pasi,

SIKIIO AHYJIFOBAaHHIO MiJIATaloTh boHycH, siKi Bxke KOHBepTOBaHi y Bunaropony, i kinbkicts boHyciB, HasBHUX y KitieHTa, MeHIIa 3a cymy
Bonycis, mo maroTe OyTH aHynb0BaHi, baHk Mae mpaBo Take aHYTIOBaHHS MPOBECTH MUITXOM BiJIIOBIIHOTO 3MEHIICHHS KibKOCTI boHyciB,
sIKi OyIyTh HapaxoBaHi B MallOyTHEOMY.

7.3. Bunaropoaa. Bunaropoza HapaxoByeTbcs Ta BUILlauyeThes bankom Ha [loTounuit paxynok 3 EI13 Kiienra 3a pe3ynsraTamMu
KoHBepTalii HakonnueHnX boHyciB y Bunaropony, mio inimitoerses KiieHToM abo 3milicHIOETHCS TepionudHo baHkoM 3a mopydeHHSM
Kuienra, sxmo 1e nependaueno ymoamu Ilporpamu. Ilin wac Bumiatn Bunaroponu BaHk, BUKOHYIOUM (YHKIIIO IOJATKOBOTO areHTa,
yTpUMY€E TMOJATKH Ta OOOB’SI3KOBI IUIaTeXi Ta mepepaxoBye IX N0 OropkeTy YKpaiHM B po3Mipi Ta MOPsAKY, BH3HAUCHOMY YHHHUM
3aKOHOJAaBCTBOM Ykpaiuu. CTpok nepekasy Bunaroponu ua [Torounuii paxynok 3 EII3 Kitienta BuzHauaetscst bankom. YmoBamu [Iporpamu
MOXYTb OyTH mependaueHi 0OMeXeHHsI MakCUMalIbHOI cymu BuHaropou, sika Moxxe OyTu Buruiauena KiieHTy 3a nmeBHuil nepiof yacy ta /
a00 3a KoHKpeTHHM BuoM [Iporpamu JlosmepHOCTI.

Bunaropona mosxe 6ytu Bumiadena Kmienry, skmo:

- HaKOMHUYEHO HE MEHIlle MiHiManbHOI cymu boHyciB, 1o BinoBinHO 10 ymMoB Ilporpamu nocraThs a1 KoHBeprauii bonyciB y

Bunaropony, ko taka MiHiMaibHa cymMa bonyciB nepenbauena ymosamu IIporpamu;

- BiH He Mae Oynp-sKoi mpocTpoueHoi 3adoproBaHocTi nepe baHkoM 3a Oy/b-SIKMMH JOTOBOpPaMH;

- bankom ne BukmoueHo Kiienra 3 yugacti B [Iporpami, 30kpema 3a nopymensst ymos [Iporpamu;

- BiacyTHi iHmi nopyueHHs ymoB [Iporpamuy;

- bankoM He ckacoBaHO MOBHICTIO a00 yacTkoBO [Iporpamy JlosibHOCTI.

7.4. IIporpama Kemoex.

7.4.1. Kembex — ne Buxa IIporpamu JlosmpHocTi, mo nepenbavae HapaxyBanHs KiienTy BoHyciB 3a mpoBeAeHHs IUIATIXKHHX
omepaniii 3 BukopuctanusaM EI13/peksizutis EII3 (B Tomy umcni uepe3 Mepexy [HTepHeT) y MicISX peasizamii TOBapiB Ta HOCIYT (TOPTOBUX
TOYKaX), II0 BITHOCATHCSA 0 BH3HAYEHHX BiANOBITHO Mo yMoB IIporpamu kareropiit. Kateropii Topropux To4ok (B 3aJIeKHOCTI BiJl BUIY
IUSTBHOCTI TOproBoi Touky (1o Bu3HadaeThes 3a il MCC-komoM) / Ha3BH / TOProBeNbHOT MapKH TOPTOBOI TOYKH TOIIO), 38 PO3PAXYHKH B
SIKMX HapaxoByloThCcst bonycu, Bu3HavaroThest bankom ta / abo obuparorsest Kitientom 3 3anpononoBaHoro bankom mepeniky B Cucremi
FreeBank 3 Bu3nauenoro ymoBamu [Iporpamu nepiomuunictio. KiieHT momicsdHo (abo 3 iHIIOK MEpiOJUYHICTIO, M0 Oyae BCTaHOBJICHA
IIporpamoro) obupae B Cucremi FreeBank no3soneny mo BHOOpPY KiJbKICTh KaTeropidi TOProBUX TOYOK, IICISI YOrO PO3MOYMHAETHCS
HapaxyBaHHs BOHYCIB 3a BiIIOBITHUMH KaTEropisiMU B IOTOYHOMY TIEPiOIi.

7.4.2. HapaxyBanus boHyciB 3/1ifiCHIOETbCS Y BiJICOTKOBOMY BHPa)XEHHI BiJl CyMH [IPOBE/CHOI omepaliii 3a BcTaHOBJICHUM baHkom
PO3MIpOM BIJICOTKIB I KOXKHOI 3 KaTeropii TOProBux To4ok abo y ¢ikcoBaHii cyMi 3a MpoBeAeHy y TOProBiil TOUII BiIOBIIHOI KaTeropii
orepamnito. Y BHUIAAKY IPOBEICHHS olepaniii B iHO3eMHiH BamoTi, BoHycH, 0 HapaXxoBYIOTbCS Y BiICOTKOBOMY BHP)XKEHHI BiJ] CyMH
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oreparii, pO3paxoBYIOThCSI BUXOASYH 3 TPUBHEBOTO €KBIBAJICHTY CyMH OIlepalii, pO3paxoBaHOTo 3a BU3HAUYCHNM baHKOM KypcoM BajIioT, 3a
SIKUM TIPOBOJMJIACh KOHBEPTAllis BaJIOT 3 METOI0 BHKOHAHHS BiAMOBIIHOI omepauii. BaHK caMOCTIHHO BCTAQHOBIIOE, 3MIHIOE PO3MipH
koeQillieHTiB st po3paxyHKy BoHyciB abo ¢ikcoBani po3mipu BOHYCIB 3a KOXXHOIO KaTEropi€i0 TOPrOBUX TOYOK; PO3MIpH TIFOUUX
koeoirieHTis/¢pikcoBani po3mipu BonyciB Binobpaxkarotscs B Cucremi FreeBank.

7.4.3. 3a pimennsm bauky B mexax [Iporpamu Kembex MoxyTh HapaxoByBaTHCh boHycu Takox 3a KopuctyBaHHS KiienTom
Iponykramu barky - y Bumajakax, B po3Mipax Ta Ha yMOBaX, Bu3HadeHHX bankom Ta BinoOpaxenux y [Iporpami Ta B Cucremi FreeBank.

7.5. Pedepanbna IIporpama.

7.5.1. B mexax Pedepansroi IIporpamu bank HapaxoBye Kiienty borycn y BcranoBneHoMy bankoMm po3Mipi y Bunagkax:

- yknaganHs 3 bankom [loroBopy OaHkiBChKOTO paxyHKY 3 BumyckoM EII3 HoBuM KiieHTOM, SIKHit OTpHMaB 3aIllpoIlEHHS Bif

inmoro Kiienta — boryc HapaxoByeThcs TakoMy HOBoMY KITieHTy, SIKHif CKOPHCTaBCS OTPUMAHUM 3aIllPOIICHHSAM;

- HagaHHs 3anpomeHHs KiientoM iHmil ¢izuaHii 0cobi, ska HUIM CKOpHcTaiacs Ta ykiana J[oroBip GaHKIBCBKOTO PaxyHKY 3

BumyckoM EIT3 3 bankom — boryc HapaxoByeThes KimieHTy, SIKUif HagaB 3arponIeHHs.

3anponreHHs: HamaeThess KilieHTOM iHIIMM ocobaM y BHTIIL YHIKQIBHOTO pedepanbHOro HMOCHIAHHS, sike JoctynmHe KitieHTy B
Cucremi FreeBank ta Moxxe OyTH HampaBieHe B eJI€KTPOHHOMY BHTJIS/I 3 BHKOPHCTAHHAM OY/b-SIKOTO IIPUHHATHOTO JUIS IUX IIijeH 3aco0y
KoMyHikamii. [Hia ocoba BUKOPUCTOBYE Take pedepanbHe MOCUIAaHHS IPU peecTpallii BacHoro akayHry B Cucremi FreeBank.

Makcumainsta cyma bonycis Ta Bunaropoau 3a Pedepansaoto [Iporpamoro He oOMexeHa, SIKIIO iHIIe He Oy/ae nependaueHo yMOBaMU
[Iporpamu. bank mosxe BcranoBmoBaTH B [Iporpami 1o1aTkoBi yMOBH HapaxyBaHHS Ta OTpuMaHHS boHyciB.

7.6.  IIporpama BaaroaiiinicTsb.

7.6.1. B mexax I[Iporpamn bnaroniitnicts KiieHT Mae MOXIHMBICT NOpydutH baHKy perymspHo KoHBepTyBaTH y BuHaropony
HakonnueHi Kiienrom bonycu B Mexxax IIporpam Kembek ta Pedepanbha Ta nepekasyBatu Buiutaueny Kiienry Bunaropony Omaroniitniit
oprauizanii, o6paniit Kitientom 3 3anporoHoBanoro bankom nepeniky. bank mae npaBo B Oyab-sIKHii MOMEHT 3yIHHHUTH ydacTh B [Iporpami
BnaroniitHicTh OyIb-sIKOi O1aroIiHOT OpraHi3aIlil y BUIaJKy BAHUKHEHHS 0OCTaBHH, 10 YHEMOXITUBITIOIOTh / YCKJIIHIOIOTh TaKUid TIepeKas
(B ToMy umcIi JTiKBifawis OnaroniifHOi opraHizariii, BUKIIIOUEHH 11 31 CIHCKY 3alponoHoBaHNX bankoM Tomo). B Takomy Bunanky KmieHT
Moxe obpatu B Cucremi FreeBank iHmy GmaroxifiHy opraisaiiro 3 3amponoHoBaHoro bankoM meperniky. Y BHIIAJKy HAaCTaHHs OOCTaBHH,
10 YHEMOJJIMBIIIOIOTE 3/1iHCHEHHs omepariil 3/Ha [lorounmii paxynok 3 EII3 Kuienra, mis [Iporpamu braromiiiHicTe npu3ynuHIAETHC Ha
nepio1 iCHyBaHHs TaKMX OOCTaBHH, IMiCIA YOr0 aBTOMaTUYHO BiJHOBIIIOETHCS Ha yMoBax [Iporpamu, mo AiiTHMYTh Ha TOIf MOMEHT.

7.6.2. YmoBamu I[lporpamm moxe OyTu mepembadeHa MakcHMallbHa Ta MiHIManbHa cyMH BOHYCIB, SKi NPOTATOM KOXKHOTO
KaJICHJApHOTO MICAIsl MOXYTh OyTH KOHBepTOBaHI y Bunaropomy s mopmamsinoro mepekasy Ha OnaromildiHicTh B Mexax IIporpamu
Bnaroniitaicts. Cyma HakonnueHux Kiienrom BoHyciB, 1110 epeBuIye BcTaHOBIEHY [IporpaMoro MakcuMmanbHy cymy BoHyciB (Ko BoHa
BCTaHOBJICHA), 1[0 MOXXYTh OyTH KOHBepTOBaHi B Bunaropony 3a Ilporpamoto BrmaroxiiiHicTs, 30epiraeTbest O HACTYHMHOI Ta MOJAIBIINX
koHBepTaliii bonyciB y Bunaropony. Sxmio cyma HakonndyeHux Kiienrom BonyciB MeHme Hixk BcTraHOBIIeHa [Iporpamoro MiHiMaibHa cyma
BonyciB (AKI10 BOHAa BCTAaHOBIICHA), III0 MOXYTh OyTH KOHBepTOBaHi B Bunaropoxy 3a Ilporpamoto braroaiiiHicts, koHBepTamis boxyciB y
Bunaropony B TakoMy MicsAILli He 3/1iHCHIOEThCS, @ HasiBHA cyMa boHyciB 30epiraeTbes 10 HACTYITHOI Ta MOJaJbIINX KOHBepTaniii boHyciB y
Bunaropony

7.6.3. VY pasi akrusanii Kiiearom B Cucremi FreeBank Bimnosigaoi omnmii momo ydacti B [Iporpami brarogiiiHicTs Ta oOpaHHS
OnaroniiiHoi opranizaiii, CTOpOHH BBaKAOTHCS TAKHMH, IO YKJIAIH JOTOBIp, BiAMOBIAHO 10 sikoro KiieHT nopydae Banky momicsiuHoO He
mi3Hinre 20 Yucia KOXXHOTO MICAIS (SKIIO Taka Jara MPHUMajae Ha BUXIiIHHUHA, CBATKOBUI a0o iHIIWIT HEpoOOuuil NeHb — He Mi3Hile
HACTYIMHOTO 3a HUM pobodoro aHs) 3aificHioBaTH JleOeToBUil Mepeka3 (IOTOBIpHE CIUCaHHsI) B MOPAAKY, mependadenomy YJIBO, 3
ypaxyBaHHSIM BUMOT 3aKOHOJaBCTBa Ykpainu, komriB 3 [Totounoro paxynky 3 EIT3 Kiienra y cymi Bumadenoi Kiienry B mexax I[Iporpamun
BnaroniitHicTe B moTouHOMY Micsti Bunaropoau Ha xopucth 06paHoi KitientoM OmaroaiiiHoi opranizanii. 3a3HadueHe gopydenHs: Kiienra
MIPU3YNIMHAETRCS Ha TIepioN Aii 0OCTaBHH, IO YHEMOXIUBIIOIOTH 37iiicHeHHs omeparniii 3/Ha [lotounmii paxyHok 3 EII3 Kiienra, mo
3aBepIICHHI Aii SKUX aBTOMAaTHYHO BiTHOBIIOETHCS. JJopyuenns Kiienra npunuaserscs y pasi BinmoBu Kimientom B Cucremi FreeBank Bin
ydacti B [Iporpami braroniitaicts abo y pasi BukiroueHHs baHkoM 1iei OaroaiiiHoi opranizamnii 3 [Iporpamu bnaromiiHicTs.

PO31J1 8. YMOBHU HAJJAHHS CITIOKUBUYUX KPEJIUTIB

8.1. Leit po3ain Bu3Hayae 3araibHi yMOBH HagaHHs cnoxuBunx Kpenuris. CrioskuBdi Kpenntn MoXyTh HajilaBaTHCS 32 Y9acTi
KPEUTHUX TIOCEPETHHKIB Y TOPSIKY, Tepe[0aueHOMY YHHHUM 3aKOHOJIaBCTBOM Ta BHYTPIIIHIMH HOPMATHBHUMH JIOKyMeHTamu baHky.

8.2. Iopsinox ykiaageHnst KpeautHoro norosopy

8.2.1. Bank Ha BnacHWi po3cyn mHpuiiMae pimeHHs mogo HagauHs KpeanTy Ha migctaBi mojmaHux Kili€eHTOM IOKYMEHTIB,

BPaXOBYIOYM HOTO KPEAMWTHY iCTOpiIO Ta IIATOCHPOMOXKHICTh. BaHk Mae mpaBo BimmoButu Kiienty y Haganui Kpenurty moBHicTio a6o
4acTKOBO.

8.2.2. 'V pasi mpuitHaTTs bankoM no3utuBHOTO pimreHHs npo HagaHasa Kpeanty, Ctoponu yknagarots Kpeautnuii norosip. SIkimo
1e repeadadeHo yMOBaMH HaJaHHA BiAmoBinHoro Buny Kpeauty, CTOpoHH YKJIaIalOTh 1HII JOTOBOPH MIOAO BIIKPUTTS Ta 00CIYrOBYBaHHS
Paxynky, B ToMy 4HcHi omepamii 3a SKAM MOXYTh 37iicHIOBaTHCS 3 [1IaTiKHOIO KapTKOIO, OTOBIp CTpaxyBaHHsA a0o iHII yromau, siki
BU3HAYEHI yMOBAaMH KpeIUTyBaHHS baHky.

VYV KpenutHoMy [OroBOpi BH3HAuUaroThCs cepen iHmoro IctotHi ymoBu noroBopy: Bun Kpemury, cyma Kpemuty/ posmip
MakcumanbHOro JIiMiTy KpeauTHoi ninii / OBepapadry, cTpok, Ha sikuii HagaeTbest Kpenurt, 1iaboBe NpU3HaYeHHs, PO3MIp IPOLEHTHOI CTaBKH
Ta KOMicii, Ta iHIIi yMOBH, BU3HaueHi KpeauTHHM noroBopoMm sik IcroTHi. YMOBH HaaHHs Ta o0ciyroByBanHs Kpeauty, o He BU3HaueHI
B Kpenurnomy norosopi, nepenbadeni Tapupamu banky ta ¥YJIBO.

8.2.3.KpenuTHuii 1OTOBip Ta JOKYMEHTH 10 HROTO MOXYThH yKIaJaTHCs/0(QOpMITIOBATHCS B IMaIepoBiid abo elxeKTpoHHIH dopmi y
HACTYITHOMY TIOPSIZIKY:

- nanepoea popma: y Binninenni banky a6o y KpeautHoro nocepeanuka Huisxom mignucanss 3 6oky Kiienta BiacHOpyIHHM
mianucom, a 3 60Ky BaHKy — BIacCHOPYYHHM IiAMKCOM YIIOBHOBa)XEHOT 0COOM i MPOCTaBISIHHS MeyaTku baHKy abo HULIXOM Hak/aJeHHs
¢axcumine banky y nopsinky, BuzHadeHomy Y /JIBO;

- enekmponna gopma (3a ymosu mexuiynoi peanizayii): 3 60oxy KiieHTa — IUIIXOM IiANMCAHHS y TOPSAKY, BU3HAYCHOMY
pozainom «EJIEKTPOHHI JIOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX ITIAIIVICIB» Y ABO, a 3 6oky banky — ¢axcumine
Banky Ta 10JaTKOBUM CKpIIUICHHSIM Y TOCKOHAJICHOIO eJIEKTPOHHOIO ITe4aTKoI0 baHKy 3 KBai(hikoBaHOIO €IEKTPOHHOIO IIO3HAYKOIO Yacy y
nopsaKy, BuzHaueHomy Y JIBO.

8.3.  Ilopsinok BizmoBu Kiienra Bin Kpeaurnoro gorosopy
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8.3.1. BinmoBigHo 10 YMHHOTO 3aKOHOJABCTBA YKpainu KirieHT Mae mpaBo BigMOBHTHCH Bix KpemuTHOTO IOTOBOPY Y MOPSIKY,
BU3HaYeHOMY KpeauTHUM JOTOBOPOM.

8.3.2. [IpaBo Ha BimMOBY Bixg KpenIuTHOro 10roBOpy HE 3aCTOCOBYETHCS IIOJ0:

1) KpeautHux n1oroBopis, BUKOHAHHS 3000B’s3aHb 3a AKMMH 3a0€3I€YCHO NIULIXOM YKIaJaHH HOTapiajJbHO IMOCBITYEHHX JOTOBOPIB
(IpaBOYMHIB);

2) KpenntiB, HagaHuX Ha IpHAOaHHS poOiT (ITOCIYT), BUKOHAHHS SKUX BiIOYIOCS 10 3aKiHYEHHS CTPOKY BiqMOBH Bijg KpexutHoro
JIOTOBOPY, BCTAHOBJICHOTO YHHHUM 3aKOHO/ABCTBOM YKpaiHH.

8.4. 3araabHi BuTpaTh 3a Kpeaurom

8.4.1. [lo 3arampHHMX BUTpaTr 3a Kpemurom BiTHOCATBCS BUTpATH CIIOKMBada, MOB'S3aHi 3 OTPUMAaHHSIM, OOCIyrOBYBaHHSIM Ta
noBepHeHHsIM KpenuTy, yKIro4aoun MpoueHTH 3a KopuctyBaHHs Kpeaurom, koMicii Ta iHIII 00OB'I3KOBI TUIaTEXi 3a CYNPOBIAHI MOCIYTH
banky, moB's3aHi 3 HaJaHHSAM, OOCIYrOBYBaHHSIM 1 mMoOBepHEeHHsAM Kpemury (ykimo4arouum KOMICii 3a OOCIYroBYBaHHS KpPEIUTHOT
3a00proBaHOCTI, PO3pPaxXyHKOBO-KacOBE OOCIYrOBYBaHHs, IOpHIMYHE O(OPMIICHHS Ta IHINI IUIATEXKi), KPESAUTHOTO IOCepeAHHKa (3a
HasBHOCTI) Ta TPETiX 0cib (CTpaxoBi Ta MOJATKOBI IUIATEXki, 300pu Ha 000B'I3KOBE IepKaBHE MIEHCIHHE cTpaxyBaHHs, Oip>KOB1 300pH, IUIATEXK1
3a TIOCIIYTH JIep)KaBHUX PEECTPaTopiB, HOTApiyciB Ta IHIIMX 0cCi0, a TaKOX 1HIII 000B'I3KOBI IUTaTeXi), AKi cIuIadyroThes KitieHToM 3rimHo 3
BHUMOTaMH 3aKOHOJABCTBa YKpaiHu Ta/abo ymoBamm KpeamTHOro moroBopy (KpiM IUIaTexiB, IO 3TiAHO i3 3aKOHOJABCTBOM YKpaiHW He
BKJTIOYAIOTHCS JI0 3arajbHUX BUTPAT 3a CIIOXKHBIUM KPEIHTOM).

8.4.2. Konkperni Buau Butpar 3a Kpenurom, ix po3mipy, MopsiIoKk HapaxyBaHHS Ta CIUIATH BU3HAYAIOThCsl KpequTHIM 1oroBopoM,
YJBO ta/abo Tapudamu banky.

8.5. Iloramenns 3a6oprosanocti 3a KpenutHuM 10ropopom

8.5.1.3aboproBanicTs 3a KpeauTHHM IOTOBOpPOM MiUIArae MOTALICHHIO Y MOPSAKY Ta CTPOKH/TEpMiHM, BU3HaueHi KpeanTaum
noroBopoM. Skmo inme He Bu3HadeHo Y JIBO, cyma 3aboproBaHocTi, mo He ciutadeHa KirienToM y BusHadeHuit Kpenutaum norosopom abo
Y IBO TepMiH/cTpOK, BBaXKAETHCS IPOCTPOUCHOIO HACTYITHOTO PoG0o40oro Hs.

8.5.2.5Ikmo crpox/Tepmin noranieHHs Kpenuty abo Oymp-skoro riatexy 3a KpenutHuMm moroBopom abo 3a Y/IBO mpumanae Ha
HepoGouwnii 1eHb, TO TaKuii TEPMIH HOTAIEHHs HEPEHOCHTHCSI HAa HAaCTYIMHUH Pobounii neHs, sxmio inme He Bu3HaueHo Y /BO.

8.5.3.V pasi HemocTtaTHOCTI cymHu 3aificHeHoro KiieHToM miatexcy Uit BUKOHaHHS 3000B’s3aHHS 3a KpeanTHUM IOroBOpoM y
MOBHOMY 00Cs131 Taka CyMa BUKOPHCTOBY€ETHCS Ha MOTAIICHHS BUMOT baHKa y Takiif 4eproBoCTi:

1) y Meplly uepry CIulauyloTbes npocTpoueHa cyma Kpeaury;

2) y Ipyry 4epry - MIpoCTPOUYCHi MPOLCHTH;

3) y TpeTIo uepry - cTpokoBa cyma Kpeaury, mio Bxoauts 10 OO0B’I3KOBOT0O IUIATEXY/IOMICIYHOTO TUIATEXKY BiAMOBIAHO 10
I'padiky maatexis;

4) y 4eTBEpTY Uepry - HapaxoBaHi CTPOKOBI MPOLEHTH 3a KopucTyBaHHs Kpeantom;

5) y I’SITY 4epry - HeyCTo#Ka Ta iHIIi IUIaTexi BianosiaHo 1o Jlorosopy;

6) y IIOCTY 4Yepry - HoBHE ab0 YacTKOBE JOCTPOKOBE MoramnieHHs 3a00proanocti 3a Kpeanrom, cTpok omiaTu skoi He HACTaB.

VY BuUIa/Ky nepepaxyBaHHS KOWITIB Ha moramieHHs Kpenuty ta/abo mporeHTiB, Ta/abo Komicii Ta/abo 1HIINX IJIaTeXiB Y MOPYIICHHS
BHUIIIEBKa3aHOi 4eproBocti 3 BuHH KiieHTa, bank camocTiiiHo nepepo3noaiiste komrn KimieHTa, mo Haaiiinum B morameHHs 3a00proBaHOCTI
3a KpequtHiM JOTOBOPOM, Y BIAMIOBITHOCTI 3 YEPTOBICTIO, BUKIIAACHOO B IIbOMY ITYHKTI.

8.6. Bunaakm Ta Hacainku BuzHanHs Bankom J[aTu morameHHsi TAaKOI0, 1[0 HACTAJIA

8.6.1. bank Mae mpaBo BH3HATH JaTy noranieHHs KpeanTy Takoro, o Hacrana, HanpaBuBLik KiTi€eHTY BiMOBIJHY MHCHMOBY BHMOTY
mpo norameHus Kpeauty y nopsaky, BctanoieHomy 1. 2.7 YJIBO, y pa3i HacTaHHs Oyab-sIKOi 3 HACTYITHHX MOIi/00CTaBHH:

- HEeCIUIaTH KpeIHTy Ta/ab0 MPOLEHTIB BiAMOBITHO 10 yMOB [loroBopy mMOHAMEHIIE TPOTSITOM OJHOTO KaJIE€HAAPHOTO MICSILS 3 THS
3aKiHYEHHS CTPOKY (HACTaHHS TEPMiHY) IUIATEXKY;

- HecmwiaTH OyIp-AKoi 1HIIOT CyMH, IO miaisrae croati KirienroM BiamoBigHo 10 yMoB JloroBopy, KpiM KpeAuTy Ta MPOICHTIB, B
CTpOK, BCTaHOBJEHUH JloroBopoM, a00 HeBHKOHaHHS KitieHTOM OyIb-sKOT0 HErpouIoBoro 30008’ s13aHH: 3a JloroBopom;

- He yKiajieHHs (B TOMY YHCIi po3ipBaHHs ykiajaeHoro) KiieHTom Oyzap-sKOro 3 JIOTOBOpPIB CTpaxyBaHHs, SKIIO TaKi JOTOBOPH
MOBMHHI OyTH yKiameHi 3rigHo 3 KpemutHum moroBopoM, abo Hecmjarta 4eproBoro(HMX) CTpaxoBoro(ux) miatexy(iB) abo
HeHaJlaHHs B BaHK 1OroBOpiB CTpaxyBaHHS Ta JOKYMEHTIB, IO MiATBEP/UKYIOThH OIUIATy CTPAXOBHX IUIATEXIB;

- TIOpYIICHHS CyIOM CIIpaBU Npo BU3HaHHA KirieHTa Hemie3maTHUM ab0 0OMEXEHO Ni€3MaTHHM, OTOJIOMIeHHs (BpydeHHs) KiieHTy
MOBIIOMJICHHS TIPO MiI03pY Y BAMHEHHI KPUMIHAIBHOTO TIPaBONIOPYIIIEHHS;

- BCTaHOBJICHHS HeIifICHOCTI BigoMocTeil, siki MicTsaThest B KpenutHoMy moroBopi abo iHIINX JOKYMEHTax, HajaHux KitieHToMm;

- HAaCTaHHS CTPAXOBOTO BHUIAJKY 3a OyAb-SIKHM JOTOBOPOM CTPaxXyBaHHS, IO YKJIAJSHUI BIAMIOBIAHO 10 BUMOT [loTOBODY;

- BUHECEHHS DIIIEHHsS KOMIICTEHTHHM JIep>KaBHUM OPraHOM IIPO OTOJIONIEHHs (3Haxo/pkeHHs) Kiienta B posmyky Oinbmre 180
KaJICHJAPHUX JTHIB;

-y BHIQJKY He YKJIaJeHHs JOAaTKOBOI yroau 1o KpenurHoro morosopy mnpo 3Mminy [IporeHTHOI cTaBku 3a kopucTyBaHHs Kpeaurom,
SIKIIIO Taka yMoBa nepenbaueHa KpeauTHuM 1oroBopom;

-y BHIIQJKy HacTaHHS Hofiii abo oOcTaBWH, sKi Ha AyMKy baHKy MaioTh a00 MOXXYThb MAaTH HETQTHBHHI BIUINB HAa BUKOHAHHS
Kpenuraoro moroBopy/norosopy 3acTaBu/I0roBOpY iMOTEKH/IOTOBOPY HOPYKH.

8.6.2.Y pa3i HanpaBieHHs1 baHKoM Takoi BUMOTH IIpo HOCTpoKoBe moramenHs Kpexury, BiamosiaHo 1o cr. 212, 611, 651 LiuBitsHOTO
KOJIeKcy YKpaiHH, TepMiHH BUKOHAHHS BCIiX IPOIIOBUX 3000B'sI3aHb 3a JOroBOpOM BBaXaIOTHCS TAKMMH, 1[0 HACTAIN Y 3a3HaUCHY y BUMO31
nary. He misninre 3a3xHadeHoi mnatu KiieHT 3000B's13yeThest moBepHyTH banky cymy Kpenuty B moBHOMY 0OCs3i, CIUIATHTH MPOLICHTH 3a
(baxkTUuHMI TepMiH KopucTyBaHHs KpeauTom, MOBHICTIO BUKOHATH iHIII 3000B's13aHHs 3a JJoroBopoM.

8.6.3.Cyma 3aboproBanocti 3a Kpenurom, HapaxoBaHHMHM MPOLIEHTaMH, {HIIMMH 3000B's13aHHAMH 32 JIoroBopoMm, 10 He CIulaueHa
KitientoMm y BU3HaueHuii y BuM0o3i baHKy TepMiH, BBaXKa€eThCs MPOCTPOUCHOIO HACTyHOro OnepaniifHoro aHs.

8.7. Ocobausocti Hananusa Kpeauty y ¢popmi OBepapadry (s norosopis OBepapadry, ykiaagenux 1o 24.01.2017 poxy)

8.7.1. Kpenur y dopmi Osepapadry HamaeThesl NIIIXOM BUKOHAHHS BUAATKOBHX omneparliif 3a Paxynkom Kirienra monaj 3amumok
Horo BiracHuX KomTiB Ha Paxynky. Po3mip OBepapadty, CTpok Ta yMOBH HOTO HalaHHS BU3HAYAIOTHECS KpequTHrM IoroBOpoM.

8.7.2. Ilpn BU3HaueHi po3Mipy MakcuMaimbHOro ijimity OBepapadTy Ta mocrymHoro mimity OBepapadTy baHk kepyerbcs
BHYTPIIIHIMH JOKyMeHTaMH baHKy Ta YMHHMM 3aKOHOABCTBOM Ykpainu. KitieHTy Moxe OyTH BCTaHOBIICHHH JIMIIIE OJMH JOCTYITHHH JIIMIT
Ogepapadty Ha oguH PaxyHOoK.

8.7.3. Maxkcumanbhuii nimit OBepapadty — e MaKCHMaJIbHO MOJXKIIHBA CyMa, B paMKax kol KilieHT Mojke OTpUMaTH KpeauTyBaHHS
y Bursigi Oepapadty. Makcumanshuii imit OBepapadty BuszHadaeTsest y KpenurHomy noroBopi i € ioro IcrotHoro ymoBoro. Po3mip
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noctynHoro Jimity OBepapadTy BuU3HauaeThcsi baHKOM Ha MifcCTaBi OWIHKK KPETUTOCTIPOMOXKHOCTI KirieHTa BIANOBIMHO O HaZaHUX
KiienTOM IOKyMEHTIB Ta, 32 HEOOXiAHOCTI, Ha OCHOBI iHpOpMaIii, 3aKOHHO OTPUMAHO] 3 HIIKX JHKEPET, aje y 0yIb-IKOMY BUIIAAKY HE MOXKE
OyTu GimbLIMM 3a po3Mip MakcUManbHOro JiMiTy OBepapadTy, sik BiH Bu3HaueHuit B KpeautanoMy moroBopi. IIpo BCTaHOBIICHHS po3Mipy
noctynHoro Jimity OBepapadty bank mosinomisie KiienTa mumsixom HajacuiaHHsA Homy TekcToBOro moBimomieHHS. Y pasi He3ronu i3
BCTaHOBIIeHUM bankoM moctymuum nimitom OBepapadry Kiient moimommse mpo ue bank mporsirom 30 KaneHAapHHX AHIB HULIXOM
TIOZIaHHS ITICHMOBO] 3asBH y Binninenni bauky, B sikomy Oyino ykiaageHo KpeanTHuii norosip, abo 3atenedonysaBmu 10 KoHTakT-1IeHTpY
Banky 3a Homepom 0-800-507-700. ¥V Bumanky, skmo KiieHT mpoTsSroMm BKa3aHOTO CTPOKY HE 3asSBHB MPO CBOKO HE3TOAY 3 PO3MIpOM
BCTaHOBJICHOTO bankoM moctymHuM mimitoM OBepapadry Ta/abo 3miiCHMB omepariio Ta CKopHcTaBcsi KpemuroM micist OTpHMaHHS
BKazaHoro TekcroBoro mosimomieHHs banky, 3roma KiieHTa BBaXkaeThCs HaJaHOIO Ta € HOro 0€3yMOBHOIO 3r0JI0I0 3 YMOBaMH HaJaHHS
Kpenuty y ¢dopmi Osepapadty. V pasi nesrogu Kitienra 3 gocrymaum gimitom OBepapadry Tta/abo ymoBamu Haganus Kpemury BiH Mae
MIPpaBO BiIMOBHUTHUCH Bil HagaHHSA Kpenurty, moracuBIIn ycio 3a00proBaHicTs 3a KpequrHiuM 10roBopoM y MOBHOMY 00Cs31 Ta OJABIIH 3asBY
mpo po3sipBanHsi KpeautHoro norosopy no Bigninenus banky.

8.7.4. llpoueHTHa cTaBKa 3a KopuctyBaHHS Kpemurom, komicii Ta iHmi ruiatexi 3a KpeauTHHM OOrOBOpOM 3a3HAYalOThCA Y
KpenutHOMY OTOBOpI; BapTiCTh iHIIKX MOCITYT baHKy, 30KpeMa 0B’ 13aHUX i3 KopucTyBaHHSIM [11aTiXKHOIO KapTKOI0, BKazyeThest y Tapudax
Banky.

8.7.5. Kpenut BBaxkaeThCsS BUKOPHCTAHUM 3 JaTH BifoOpakeHHs Ha PaxyHKy cymu omeparii, mo Oyna 3ificHeHa (TOBHiCTIO abo
JaCTKOBO) 3a paxyHOK JiMiTy OBepapadry.

8.7.6. baHk HapaxoBye MpOLEHTH 3a KOpUCTyBaHHSI KpemuroMm He pifme omHOTO pasy Ha Micsmb y BamioTi Kpemuty Ha cymy
BUKOpHUCTaHOTO Kpenuty, Buxonsun 3 GpakTUIHOI KUTBKOCTI JHIB y MICALI Ta poli, MPH I[bOMY BPaXOBYETHCS MEPUINK 1 HE BPaXOBY€EThCA
OCTaHHIN JeHb KopucTyBaHHS Kpemumtom. bazoro mis HapaxyBaHHS NPOLEHTIB € MIOAEHHa 3a0oproBaHicTh 3a KpeautoM Ha KiHelb
OnepanitHOTO JHS.

8.7.7. 3aboprosanicTh 3a OBepaApadTOM MOTaIAETHCS 338 PAXYHOK KOIITIB, 1[0 HATIHIUTH Ha PaxyHOK. Y BUIagKy HEMOXKIUBOCTI
BukopuctanHs Kiienrom PaxyHKy i morameHHs 3a00proBaHOCTI (TMMYacoBa HENOCTYIHICTH PaxyHKY, OJIOKYBaHHSI TOIIO) MOXIIHBE
BUKOPUCTAHHS IHIIOTO paxyHKy baHKy, peKBI3UTH SKOTO MOXXHA Ji3HAaTHCh Oe3mocepenHbo y Binnminenni banky y neHs cruatu
3aboproBanocti. KitieHT 3000B’s13aHui 31iiiCHUTH HOTAIIeHHs 3a00proBaHocTi y cymi oTpuManoro Kpenury 3a OBepapadrom y moBHOMY
00cs3i He mizHime 35 (TpUALATH I’ATOr0) KaJeHIaAPHOro IHs 3 IaTH oTpuMaHH:I Kpenuty (mpoBeneHHs BUIATKOBOI omeparii 3a Paxynkom
3a paxyHok Kpenury). [loramenns 3a00proBaHOCTi 32 HapaXxOBaHMMH NPOLICHTAMH 3a KOpHcTyBaHHSI KpeanTom i kowmicii (3a HassBHOCTI)
3IHCHIOETBCS He Mi3Hile 25 (ABaausiTh N’ATOr0) YMCJIa MiCAI, HACTYITHOTO 3a MicsIeM, B ikomy KitieHT xopuctyBaBcst Kpenurom.

8.7.8.  KiienT 3000B’s13aH1I BUKOHYBAaTH CBOi 3000B’s13aHHSA 32 KpeIUTHUM JIOTOBOPOM Ta 3 METOIO MOTAIIeHHS 3a00proBaHOCTI
3a OBepzapadToM (B TOMY YHCII 32 HapaxOBaHMUMHU HPOLEHTAMH, KOMICISIMU TOIIO) NPOTSATOM IEpioay, BCTAHOBJIEHOTO JUISl INOTAIICHHS
MIOTOYHOI 3a00proBaHOCTI, 3a0€3MEYNTH HassBHICTh HEOOXITHOI CyMHU IPOLIOBHX KOIITIB Ha BiANOBiTHOMY PaxyHKy.

8.7.9.  Bmponosx aii KpenurHoro norosopy baHk Mae nmpaBo B 0OZHOCTOPOHHBOMY HOPSKY 3MIiHIOBaTH PO3MIp JOCTYITHOTO JIIMITY
OgeprpadgTy y Mexax MaKCUMAaIBHOTO JIMITY, ependaueHoro yMmoBamu BinnoBinHoro KpexutHoro norosopy, npo mo bank mosigomisie
KiienTa y nopsnky, BusHaueHomy 11. 2.7 Y/IBO, a came:

- 3MEHIIYBATH 10 po3Mipy (akTHIHOI 3a00proBaHOCTI 3a KpeanToM Ha naTy BUHHKHEHHS MTPOCTPOUYeHOi 3a00proBanocTi 3a KpenutHum
JIOTOBOPOM;

- BIJIHOBJIIOBAaTH JIMIT 10 po3Mipy, nepenbauenoro y KpenurHomy gorosopi, micist noramenss KitieHToMm npoctpodeHoi 3a60proBaHocTi
3a KpenutHuM 1oroBopowm;

- 3MIHIOBaTH pPO3Mip nxoctymHoro JiMmity OsepapadTy B Mexax 3a3HaueHOro B KpeanTHOMy IOTOBOpPI MaKCHMAlBHOTO JIMITY
osepapadry;

- 3MEHIIYBaTH PO3MIp JIMITY 3 iHIIMX MificTaB (y TOMY YHCIIi, ajle He 0OMEeXYyIUNCh, y BUITAKy HAKJIAICHHS apelTy Ha PaxyHok Tomio).

V pasi Hesroau 3i 3miHamu KitieHT mae mpaBo posipBatu KpeauTHuil H0roBip, HOmepeaHbO MOTAaCHBIIHM BCIO 3a00proBaHICTh 3a
Kpeautaum noroBopom.

8.7.10. Bank Mae mpaBo TUMYacoBO MPH3YNMUHUTH MOJAJIbIIE HAJAHHSA KPSJUTHUX KOIITIB y pa3i HACTaHHS Oyab-siKOi 3 TaKUX
MOiM:

- TIPUHHATTS OpraHamu AepkaBHo1 Biaan/HamioHansHOTO OaHKY YKpaiHH aKTiB, IO BBOISATH MOPATOpiii, 3a00pOHSIOTH, OOMEXYIOTh
200 1HIIMM YNHOM POOJISITh HEMOKIMBUM BUKOHAaHHS bankoM 30008’ s3aHb 3a M Y J1IBO Ta/abo KpenutauM goroBopom;

- 3MiHHU Ha (PiIHAHCOBOMY PUHKY YKpaiHu a00 Ha Mi>KHApOTHHUX (PiHAHCOBHX PHHKAX MPOLEHTHUX CTABOK Ha KOIITH, 1[0 BHIAIOTHCS
a00 3ay4aroThcs baHkoM;

- Hecrutata KiientoM Oyap-siKoi cyMH, 110 MiJuIsIrae ciuiati Ha Kopucts banky Biamosiguo 1o usoro Y/15O;

- HEeBHKOHaHHs ab0 HeHane)xHe BUKOHaHHS KiieHTOM Oynb-skux iHImMX 000B's13kiB 3a M Y JIBO, a Takox 3a OyIb-KUM iHIINM
JIOTOBOpPOM, yKJIaaeHuM Mix bankowm i Kiientom;

- mpen'siBnenHs 1o Paxynky Kiienta, Binkputoro y baHky, miaTiKHUX BUMOT Ha NPUMYCOBE CITHCAHHS (CTSTHEHHS) TPOILOBUX
KOIITIB (HE3aJIeKHO BiJl CyMH KOIITIB, IO CIIUCYIOTHCS), apelIT OyIb-IKUX KOIITIB Ha Oyab-IKkux paxyHkax Kiienra y banky, BHHUKHEHHS
MMOJTATKOBOI 3aCTaBH BiTHOCHO akTUBIB KitieHTa a00 HaKJIaJeHHS aJMiHICTPATHBHOTO apemTy Ha Oyab-ski aktuBu KiienTa. [Ipn npomy bank
MOJKe 31HCHIOBATH PUMYCOBE CITHCaHHS TUTBKU ocoOucTux komTiB Kimienra. Jloctymauii mimit KpenuTHoi niHiT MOke OyTH BiTHOBICHUH
TicIIst 3HATTS apeluTy 3 TPOIIOBHX KOITiB Ha PaxyHky Kiienra;

- BHSIBJICHHS TAKUMH, 1110 HE BiJMOBiAIOTh AIHCHOCTI, JOKYMEHTIB Ta/abo iHdopmarii, mo Oyiau nagani Kinienrom banky 3 meroro
OTpPUMaHHS KpeAUTHUX KomTiB 3a uM Y JIBO abo BusBsnenns bankoM Toro, o paiunie Haganuii banky macroprt Kimienra 6yno BTpadeHo,
BHKPAJCHO YH iHIIKM CIIOCOOOM MacropT BUOYB 3 HOTO BOJIOAIHHS;

- HasBHICTh y BaHKy 0OIpyHTOBaHOI MiZ03pH 11070 HECaHKIioHOBaHOTO BHKopucTanHs Kaptku, emitoBanoi 3a ¥YIBO, a6o iHmmx
Kaprok, emitoBannx bankowm;

- ojepkaHHA baHKOM Bij iHmMX ()iHAHCOBO-KPEIUTHUX YCTAHOB, IHIINX KPEAWUTOPIB, JEPKABHUX OPTaHiB BIAJAW HETaTUBHOI
indopmanii npo Kiienra, o cBifduTh Ipo HEBUKOHAHHS (HeHaNIe)KHe BUKOHaHHA) KitieHTOM cBOIX 3000B's13aHb Iepe]t TpeTiMu ocodamu adbo
npo HajanHs KiienToMm HenmoctoBipHOI abo cdanscudikoBanoi iHpopMamii 3 METOI0 OTPUMAHHS IHIIMX KPEIUTIB/IO3MK, a TAKOXK iHIIOL
iHpopMarii, 10 Ia€ MiACTaBH CYyMHIBaTHUCS y HajexHOMY BukoHaHHI KitieHTom cBOiX 3000B's3anb 3a uum Y/IBO Ta/abo KpeantHum
JIOrOBOPOM;

- Oyap-sIKMX IHIOMX TOXAIM Ta 0OCTaBMH, IO HA AyMKy BaHKy MOXXyTh MaTH HACTiIKH HEMOXIIMBOCTI HaJEKHOTO BHKOHAHHS
Kiienrowm itoro 30608’s13aub 3a M Y 15O Ta/abo KpexutHuM 1oroBopom.

[Ipo npu3ynuHeHHs HafgaHHA KpenuTy bank Mae npaso nosigomuTn KitieHTa nursixom BifnpasieHHsT TekCTOBOTO MOBiIOMIICHHS.
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8.7.11. Banx Mae mpaBo 6e3 JOAATKOBHX po3’sICHEHb BUMAraTH HOBHICTIO TOBEPHYTH BCIO CyMy 3aboprosaHocTi 3a Kpeaurom B
Oyxmp-skuit yac mpotsrom nii Kpenurnoro norosopy. Ilpu upomy, bank 30008’ s13auuit noBigzoMuty npo 1e KiienTta nuisixom BiInpaBieHHS
TekcToBOro MOBiJOMICHHs Ta/abo y iHmmMHA crmocib, mependauvenuit m.2.7 VBO, 3a 30 kameHgapHuUX AHIB A0 nmatd, 10 sikoi Kuient
3000B’13aHUI TOBEPHYTH BCIO CYMy OTpUMaHOro Kpenuty Ta moracuTH HapaxoBaHi IPOLIEHTH 3a KOPUCTyBaHHSA KpeanTom, komicii Ta iHmi
miaTexi, mo nependadeni Kpenutaum norosopom, Tapudamu banky ta Y 1BO.

8.8.  Ocob6smBocti Hananusa Kpeauty y ¢popmi KpeautHnoi ainii

8.8.1.  Kpemut s mpoBeneHHs omepariif 3a paxyHOK JIMITy KpeIUTHOI JIiHIi HaTaeThCcs Ha MijcTaBi yxiageHoro KpemurHoro
JIOTOBODY.
8.8.2.  Po3mip MakcuMalIbHOTO JTiMITY KPEIUTHOI JTiHiI, CTPOK KpeUTYBaHHS, IILOBE IPU3HAYECHHS, PO3MipH IPOIEHTHOI CTaBKH,

KOMICiii Ta {HIINX IJIaTEeKiB, CTPOKH/TEPMIHH iX CIUIATH Ta iHII YMOBH JOTOBOpPY 3a3Ha4yaroThecs y KpenutHomy norosopi.

8.8.3.  MaxkcuManpHH# JIMIT KpeIuTHOI JiHii Bu3HayaeThcst CTropoHamu B KpenutHomy noroBopi 1 € foro IctoTHOI0 yMOBOIO.

Jns 30inpIieHHss MakcuMaiabHOTo JIiMITy KpenutHoi JiHii KimieHTy HeoOxinHO 3BepHyTHCh 10 BaHKY 3 BiANOBiZHOIO 3asBOI0. Y
BUNAJKY NPUHHATTS baHnkoMm no3uTuBHOTO pinieHHs CTOPOHU BHOCATH BiINOBiAHI 3MiHM 10 KpeauTHoro norosopy.

8.8.4. B mexxax MakcuManbHOTO JIiMITY KpeauTHOI JiHIT BaHK B 3aJeXHOCTI BiI OLIHKH KpeauTocIpoMokHOCTi KiieHta Mmae
IIPaBO BCTAHOBUTH J{OCTYIMHHH JIIMIT KpeIUTHOI JIiHii, sSIKHi MOXe OyTH MEHIINM 32 MakcHManbHHUH JIIMIT KpeaAuTHOI JIiHii. BaHk Mae mpaBo
B IIOUIBIIIOMY 301IbIIyBaTH 200 3MEHITyBaTh J{OCTYIHUM JIIMIT KpeauTHOT JiHil, ane po3Mip J[ocTyrmHOTo JTiMITY KpeIuTHOI JIiHIT He MOoXke
nepeBUIyBaTH MaKCUMaIBHUH JTIMIT KpeIUTHOI JIiHii, Bu3HaueHni B KpenurHoMy moroBopi. Po3mip JlocTymHOro JiMiTy KpeauTHOT JiHiT
BH3HAUYAETHCS BaHKOM Ha migcTaBi OMIHKH KpemuTocmpoMoxHocTi KimieHTa y BiamoBigHOCTI 10 HagaHuxX Kini€eHTOM NOKYMEHTIB Ta, 3a
HEeoOXiHOCTI, Ha OCHOBI iH(opMallii, 3aKOHHO OTpUMaHO1 3 iHIMUX JKepel. [Ipo BcraHOBIeHUH po3Mip JOCTymHOTO TiMITY KPeIUTHOI JiHii
Bank nmoBimomiste KimieHTa mursixoM HagcuiaaHHs oMy TeKCTOBOTO IMOBiTOMIICHHS.

V pasi 36insmensas baakom JloctymHoro nimity KitieHT Mae mpaBo BiAMOBHTHCE BiJl Takoro 30iabmenHs. st poro KiieHT moBuHEeH
3BepHyTHCS 10 Binninenus bauky, B sskoMmy Oyno yknaneno Kpenurauit norosip, npotsrom 30 KaneHJapHUX JHIB 3 JaTH HAJICHIAHHS HoMy
Bankom TekcTOBOTO HOBIIOMIICHHS PO BCTAHOBJIEHHS HOBOTO Po3Mipy JlOCTyIHOTO JiMiTy Ta 0COOMCTO MOJATH BiNIOBIIHY MUCEMOBY (B
narnepoBiii ¢popmi) 3asBy abo 3arenedonysaru 1o Konrakr-nentpy banky 3a Homepom 0-800-507-700 (3a HassBHOCTI TEXHIYHOT MOKJIUBOCTI
y banky). ¥V Bunazky, sixuio KitieHT mpoTsiroM BKa3aHOTo CTPOKY He 3asiBUB IIPO CBOIO HE3roAy i3 30UIbIIEHNM po3MipoM JIOCTYIHOTO JMITY
KpeIuTHOI JiHii Ta/abo 31iHCHUB omeparito Ta ckopuctaBcst Kpeaurom micis oTpuMaHHs BKa3aHOTo TekcToBoro nosigomiieHHs banky, srona
Kiienra BBajka€ThCsl HAAHOIO.

JlocTymHuUi TiMIT KpeAUTHOI JIiHIT MOke OyTH 3MEHIIeHnH Takoxk 3a 6axanHsaM Kimienta. [{ns nporo KimieHTy HE0O0XiZHO 3BEpHYTUCH
3 BIONOBIAHOIO 3asBOI0 10 BinminenHs abo ckopucratuchk BiamosimHuM ¢yHKHioHanioMm B Cucrtemi FreeBank (3a HasBHOCTI TexHiYHOT
MOXJIHMBOCTI y BaHKy) 3a ymMoBH, o cyma 3a0oproBaHocTi 3a KpenuToM Ha MOMEHT 3BepHEHHSI HE IIEPEBHUIIYBaTHME PO3MIp 3aIIUTYBaHOTO
Kiienrom JlocTymmHOTO JiMITY KpeAUTHOT JIiHiT.

JoctynHuil miMiT KpeauTHOI JiHiI Moke Oyt 30UThIIEHMH Takox 3a iHimiatmBolo Kitienta y Bumaaky 3romu banky Ha Take
30inbiienHs. Jlnst mporo KiieHTY HEOOXiqHO 3BEpHYTHCh 3 BINNOBIAHOI 3asBOI0 10 BimmineHHs ab0 CKOPHUCTATUCH BiAMOBITHHM
¢ynukionanom B Cucremi FreeBank (3a HassBHOCTI TeXHIYHOT MOXKIUBOCTI y baHKy). 3a pesynbraramu po3risany bankom ininiatueu Kiienra,
Bank MoXxe BCTaHOBUTH HOBHI po3Mip JloCTyITHOTO JIMITY KpeAUTHOI JdiHii, ipo mo iHpopmye KiienTa nuissxom HampasiieHHS TeKcTOBOTO
MOBIIOMJIEHHS.

Taxox, B Cucremi FreeBank (3a HasBHOCTI TexHi4HOI MoknuBocTi y baHky) He WacTime OJHOTO pa3y Ha Micsmb, SKIIO iHIIA
nepionuuHicTh He Oyne nepexdadueHa ¢pyHkionanom Cucremu FreeBank, KiieHT Moske camocTiiiHo:

- 3ailicHIOBaTH mepepo3nofin Mk JlocTymHuM nimiToM KpenutHol inii Ta Jlimitom Po3cTpouku, mo nepenbadae MOMKIHBICTBH
301TbIIICHHS/3MEHIIIEHHST LIUX JIIMITIB, 32 YMOBH, 1110 1X CYKYITHHI pO3Mip He MepeBUIIUTE CyMapHOro po3Mipy JloCTymHOro JIMITy KpeIUTHOT
ninii Ta Jlimity Po3ctpoukw, sikuit po3paxoByetses bankom st Kitienta Ha mifcraBi aHani3y HOro KpequTOCIIPOMOXKHOCTI, BCTAHOBITIOETHCS
B MeXaxX MaKcHMaJbHOTO JiMITy KpeuTHOI JiHil Ta BinoOpaxkaerses B Cucremi FreeBank;

- iHIIifOBaTH 30UIBIICHHS CyMapHOTO po3Mipy JoctymHoro mimMiTy kpeanTHoi niHii Ta Jlimity Po3ctpoukn B Mexxax MakcuMambsHOTO
mimity kpemutHoi miHii. [Ipo pesymeratu posrmsiny bankom 3asBku KimieHTa Ha 301IBbIICHHS TaKOrO CyMapHOTo JiMiTy baHk iHpopmye
KitieHTa IU1IX0OM HampaBlieHHsT TEKCTOBOTO moBizomieHHsS. CyMmapHuii po3mip JoctymHoro miMiTy kpenutHoi miHii Ta Jlimity PozcTpouku
BinoOpaxkaerscs B Cucremi FreeBank.

8.8.5.  Ilpomenenns Kiientom omnepariiii 3a paxyHok Kpeauty o3Hauae #oro 6e3yMoBHY 3rony 3 ymoBamu HajanHs Kpemuty. Y
pasi Hesroau KiieHTa 3 cymoro Ta/abo ymoBamu HanaHHs KpeauTy BiH Mae mpaBo BiJMOBHUTHCH BiJ HamaHHs Kpeauty, moracuBIIM YyCIO
3aboproBaHicTh 3a KpenuTHuM TOroBOpoM y MOBHOMY 00CsI3i Ta MOJABIIM 3asBy mpo po3ipBanHs KpexutHoro noroeopy mo Bimminenus
banky.

8.8.6.  Kpenmur (abo #oro wactuHa) BBakaeThcs HajaHuM KiieHTy 3 maTu 3aiificHeHHs omepamii 3a PaxyHkom (moBHICTIO abo
4acTKOBO) 3a paxyHok Kpenury.

8.8.7.  Crpok kpexutyBaHHs BU3HaudaeThes y KpeaurHomy noroBopi. IToNOBKEHHS! CTPOKY KPEAUTYBAHHS MOXKE 3/iHCHIOBATUCS
HeoOMexKeHy KUIbKICTb pa3iB, SKIIO Taka yMoBa repeabadeHa B KpeiMTHOMY JOrOBOpI, Ha TOH JKe CTPOK i Ha yMOBax, BCTAHOBJICHHX Ha JIaTy
3aKiHYCHHSI J[II0Y0r0 CTPOKY KpenuTyBaHHs. SIKuio iHmie He mependadeHo KpenuTHHM ITOroBOpOM, HPOIOBKEHHS CTPOKY KPEIUTYBaHHS
BiZIOyBa€ThCsl aBTOMaTH4HO, NpH IboMy: (i) y pa3i HeOaxanHs BaHKy NpOJOBKYBaTHM CTPOK KPEAWTYBaHHS Ha HOBHH CTpok bank
3000B’s13aHMI HANPABUTH MHCHMOBE MOBioMIIeHHsT KITi€HTY NMpo NpUNMHEHHS CTPOKY KPEAWTYBaHHS He mi3Himie Hix 3a 30 kaneHAapHHX
JTHIB 10 3aKiHUSHHSI YeproBoro (IIil040ro) CTPOKy KpeAnTyBaHHs, Ta (ii) y pa3i HeOaxxanHs KiieHTa po1oBXKyBaTH CTPOK KPEJUTYBAHHS Ha
HoBHI cTpok KitieHT Mae 3BepHYTHCH 10 Binginenns baHky i3 BiIIOBITHOO MMCHMOBOIO (B MarepoBiii opmi) 3asBoro He Mmi3HiIe Hixk 3a 30
KaJICH/IApHUX JHIB JI0 3aKiHYEHHS YepPrOBOTO CTPOKY KPEIUTYBaHHS.

8.8.8. SIkio ymMoBaMH HaJaHHS BaHKIBChKOI MOCIYTH NependadyeHo yKIIaJaHHsS JIOrOBOpY CTpaxyBaHHs kuTTs Kiienra abo
JIOrOBOpY I0OPOBiIBHOrO cTpaxyBaHHs KilieHTa BiJ HELIACHOTO BHUIIAJKY, CyMa CTPaXOBOIO IUIATEXKY 3TiIHO 3 ykiaxeHuM KiieHTom
JIOTOBOPOM CTpaxyBaHHsS CIUIAUYETHCS 33 PaXyHOK cyMH HajgaHoro Kpemury abo 3a paXyHOK BJIaCHHX TpomoBHx KomTiB Kiienra Ha
IToToyHOMY paxyHKy, SKHH KPEAUTYEThCS, Ta CyMa CTPAXOBOIO IUIATEXY 3a JopydeHHsM KiieHTa B mopsaaky 3aiiicHenHs JleGeroBoro
nepekasy nepepaxoByeThesi y 0e3roTiBKOBIH (popMi Ha paxyHOK CTPaxoBOi KOMIIaHii, 10 3a3HAYCHHUI B JOrOBOPi CTpaxyBaHHs.

8.8.9.  IIpouenrHa craBka 3a kopucTyBaHHs Kpeantom BusHadaethes: B KpeauTHOMy 1OrOBODI.

8.8.10. Ilomicayna komicis 3a 0OCITyroBYyBaHHS KPEAWTHOI 3a00OpProBaHOCTI Ta IIOJCHHA KOMICIS 3a pPO3pPaxyHKOBO-KAacOBE
00CIIyroByBaHHs, BCTAaHOBJICHI KpeANTHIM IOTOBOPOM, ITiUIATAIOTH CIUIATI B IaTH CILUIATU MIOMicsTIHOr0 OOOB’SI3KOBOTO IUIATEXY.

8.8.11. Po3paxyHOK Opi€HTOBHOI peajbHOI PiYHOI NPOIEHTHOI cTaBKYU Ta 3araabHoi BaprocTi Kpeauty mmst KiieHta BU3Ha4aeThCst
B KpenutHomy norosopi ta [Tacnopri cHoXMBUOTO KpPEIUTY.
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8.8.12. baHk HapaxoBye IPOIEHTH 3a KOpUCTyBaHHS KpemuTroM He pifmie oJHOro pasy Ha Micsub y Bamori Kpeanty Ha cymy
3aboproBaHocTi 3a Kpenutom, Buxonsuu 3 (HakTHYHOI KUTBKOCTI AHIB y Micsni Ta poui. g po3paXyHKy CyMH HPOLEHTIB BPaXOBYETHCS
nepmumit OnepauiitHuil eHs, B skoMy Oyno Hagano Kpeaur, abo nara BinoOpaskeHHs Ha PaxyHKy cyMu omepariii Ta He BpaxOBYEThCS OCTaHHIH
KaJeHAapHUH JeHb KopucTyBaHHA KpeanTtom. ba3or a1 HapaxyBaHHS NPOLEHTIB € IIoAeHHA 3a0oproBaHicTh 3a Kpenutom Ha KiHelb
OmnepanifHOro JHS.

8.8.13. 3aboprosanicTs 3a KpeauTHUM IOTOBOPOM ITOTalIA€THCS IIOMICSYHO HUIIXOM CIUIATH B CTPOKH, BU3HaueHI KpeauTHnM
noroBopoM, OG0B SI3KOBOTO IIATEXKY, IO SIKOTO BXOAUTH YaCTHHA 3a00proBaHOCTi 3a Kpenurom, a Takoxk HapaxoBaHi IIPOIEHTH, KoMicil Ta
iHIII ToTaTexi, mo Bu3HadeHi Kpenuraum norosopom. Ipo cymy OGoB’s3koBoro miatexy bank 3azmanerins nosizomste Kitienra numsxom
HarpaByieHHs1 TexcroBoro nosizomieHHs. OTpuMaTy iHdopMariro mpo po3mip O60B’s3koBoro miatexxy KiieHT Moxke Takox y Bimninenni
Banky ta/abo 3atenedonyBaBum 10 KOHTaKT-1IeHTpY Ta/abo 3 aBTOMAaTHYHOTO MoBigoMieHHs banky Ha OcHOBHuUIT HOMep TenehoHy abo
JonatkoBuii HOMep TenedoHy (y pasi BimcyrHocTi OcHOBHOro Homepa Ttenedony). Skmo Kimient He orpumaB Bing banky Tekcrose
noBigoMieHHA 1po OOOB’SI3KOBUH IJIATIX HE MEHII HiK 3a 5 KaJleHJapHUX AHIB A0 KiHueBoi matu criaté OOOB’SI3KOBOTO IJIATEXY, BiH
3000B’3aHUI caMOCTiiHO 3BepHyTHCA 10 KoHTakT-1IeHTpy banky Ta misHatuch po3mip OG0B’ I3KOBOTO IJIATEXY.

8.8.14. Kiienr 3000B’s13aHMI BUKOHYBaTH CBOI 3000B’s13aHHs 3a KpeanTHHM noroBopoM Ta 3 MeToro norameHHs OG0B’ I3KOBOTO
IUTATEXy MPOTATOM ITEPiOy, BCTAHOBIEHOTO JUISl [IOTAIIeHHs IOTOYHOI 3a00proBaHOCTI, 3a0e31eYnTH HasIBHICTh HE0OXiJHOT CyMH I'POIIOBUX
komrTiB Ha Paxynky Kiienra.

VY pasi HemoxmBOCTi 3filicHeHHs bankom JleberoBoro mepekasy 3 Paxynky, KiieHT 3000B’s3aHuMi 3BepHyTHCH B BaHk s
OTpUMaHHS PEKBI3UTIB AJIS MOTaIeHHs 3a00proBaHocTi 3a JloroBopom.

8.8.15. Cyma OO0B’sS3KOBOTO IUIATEXKY MOXKE BKIIOYaTH B ceOe cymy IITpadHHX CaHKIINH Ta iHIIOI 3a00proBaHOCTI 3TigHO 3
ymoBamu KpenutHoro gorosopy, Y1bO ta unanumu Tapudamm.

8.8.16. 3aboprosanicte 3a KpemutHum moroBopoM (y ToMmy uucii 3aboproBaHicTe 3a KpemuroM, mpoueHTamMH, KOMICisMH,
HEYCTOMKOI0 Ta IHIIMMH IUIaTe)XaMH) MOBMHHA OyTn moramieHa KiieHTOM y HOBHOMY 0O0Cs3i He Mi3HINIE OCTAaHHBOTO IHS CTPOKY
KpeIUTYBaHHs, IKMH BU3HaYeHUH y KpenurHomy norosopi.

8.8.17. 'V Bunanky nopymenHs KiieHTOM BCTaHOBJIEHHX TEpMIiHIB/CTpOKIB roramieHHs 3aboproBaHocti 3a Kpemurom KiienT
3000B’s13aHHUH CIUIATUTH MPOLIEHTH 3a IOPYIISHHS I'POLIOBOro 3000B’s13aHHS (3rifHO 3 4.2 cT. 625 L{uBinbHOTO KOJeKcy YKpaiHH) B po3Mipi,
BCTaHOBIEHOMY KpeauTHIM HOTOBOpOM, 3 JaTH BUHUKHEHHS MPOCTPOYECHOT 3a00proBaHOCTI 10 AaTH (BKJIIOYHO), IO MEPEAyE AaTi TOBHOTO
MOTAIIEeHHS IPOCTPOYEHOT 3a00proBaHoCTi 3a KpeanTHUM 1OTOBOPOM.

8.8.18. Bmpomomx ctpoky #ii KpenutHoro norosopy bank mae mpaBo THMYacoBO HMPU3YNMUHUTH MoJaiblne HagaHHS Kpemury y
pa3i HacTaHHS OyIb-sKOi 3 TaKHUX IOIN:

- TIPUAHATTS OpraHamu JepkaBHo1 Biau/HarionansHOro 6aHKy YKpaiHu akTiB, IO BBOAATH MOPATOPiii, 3a00pOHSAIOTH, 0OMEKYIOTh
200 1HIIMM YHHOM POOJIATh HEMOXKIIMBUM BUKOHAHHs baHkoM 3000B’s13aHb 3a JIoroBopoMm;

- 3MiHH Ha (piHAHCOBOMY PHHKY YKpaiHu abo Ha MDKHApOoJHHUX (D iHAHCOBHX PHHKAX IPOLIEHTHUX CTaBOK Ha KOLITH, II0 BUNAOTHCS
260 3anmy4arThcst bankom;

- mopymeHHs: KilieHTOM CTpOKiB/TepMiHIB BUKOHAHHS OYyIb-sSKHUX TPOIIOBUX 3000B’s13aHb 3a JJoroBopom;

- HEBUKOHAHHA a00 HeHane)xHe BUKOHaHHSA KimieHTOM Oynb-iKMX iHIMX (HErpomoBux) o0oB's3KiB 3a KpeauTHHM moroBopom,
YJBO, a Takox HEBUKOHaHHS a00 HEHaIeXHe BUKOHaHH: KitieHTOM 3000B’s13aHb 32 Oy/Ib-KAM iHIIIUM JOTOBOPOM, YKIaJICHUM Mk bankom
1 Kimenrom;

- HagxoJpkeHHA 10 banky [InmatikHOT IHCTPYKIII CTSATyBava HA TPUMYCOBE CITUCAHHS (CTATHEHHS) TPOIIOBUX KOIITIB (HE3aJIEKHO BiJl
CYMH KOIITIB, 1[0 CIHCYIOTHCS), apellT OyAb-sIKMX KOIUTIB Ha Oynb-skux paxyHkax Kiienra y baHky, BHHHKHEHHs NMOJaTKOBOI 3aCTaBH
BiHOCHO akTHBiB KitieHTa ab0 HakIaneHHs aMiHICTPaTHBHOTO apemTy Ha Oynb-ski aktuBu Kiienra. [Tpn npomy bank Moxke 3aificHIOBaTH
MIPUMYCOBE CITHCAHHS TUTBKH ocoOucTHX KomTiB KitieHta. JlocTymHuit TiMIT KpeAUTHOT JTiHIT MOXe OyTH BiJTHOBJICHHH MICIIS 3HATTS apeluTy
3 TPOIIOBUX KomTiB Ha Paxynky Kuienra;

- BUSIBJICHHS TaKMMHU, IO HE BiAMOBINAIOTH MiHICHOCTI, TOKYMEHTIB Ta/abo iHdopmarii, mo Oynu Hanani Kiienrom banky 3 meToro
OTpUMaHHSA KpeIUTHUX KoIITiB 3a uM Y JIBO abo BusBienHs bankom Toro, mo panine Haganuit banky nacmopt Kitienra Oyno BTpadeHo,
BUKPAJCHO UM IHIIUM CIIOCOOOM TACTIOPT BHOYB 3 HOTO BOJIOIIHHS;

- HasBHICTH y baHKy 0OIpyHTOBaHO1 Mi03pH MIO/I0 HECAHKIIIOHOBAHOTO BUKOpUCTaHHS KapTok, emiToBaHuX bankowm;

- ozmepkaHHs baHKOM Bin iHIIMX (DiHAHCOBO-KPETUTHHX YCTAHOB, IHIIMX KPEIUTOPIB, NEp)KaBHUX OPTaHiB BIaIW HETaTHBHOI
inpopmanii npo KiieHra, 1110 cBiT4nTh PO HEBUKOHAHHS (HeHaNe)He BUKOHaHHs) KitieHTOM CBOIX 3000B's13aHb Iepe]t TpeTiMu ocodbamu abo
npo HaganHs KiieHtoM HemoctoBipHOi abo chanbcudikoBaHoi iHGOpMaLl 3 METOI0 OTPHUMAHHS IHIIMX KPEAUTIB/TIO3UK, @ TAKOX IHILIOI
iH(opMalii, 1110 Ja€ MiCTaBU CyMHIBaTHCs y HaJe)KHOMY BHKOHaHHI KiieHToM cBOiX 3000B's13anb 32 Y IBO Ta/abo KpenutHum norosopowm;

- Oymp-sKMX IHINMMX HOAiN Ta oOCTaBHMH, IO Ha AyMKy BaHKy MOXyTh MaTW HACIIIKOM HEMOIIUBICTh HAJIXHOTO BHKOHAHHS
KiienTom iioro 30608 ’s13aub 32 Y/IBO ta/abo KpenutHum noroBopom.

[po npmynuuenns Hagauuas Kpenury bank Mae npaBo nosinomutn KitienTa nursixom BifnpasieHHsT TeKCTOBOTO MOBIIOMIICHHSL.

TumuacoBe mpU3yNUHEHHS MoJaibIIoro HamanHs Kpemurty o3nadae mpaBo baHky He HajgaBaTH y NMOJaibIIOMY KPEIUTHI KOIITH
KuienTy, aje cTpoKu\TepMiHH NOTaleHHs 3a00proBaHocTi 3a KpeAnTHUM JOroBOpOM He 3MiHIOIOThCS. 3a pe3yyibTaTaMH BUBYCHHS 00CTaBHH,
1110 TIPUBEIH JI0 THMYACOBOTO HPH3YNIHHEHHS TOANIbIIOro KpeauTyBanHs Kiienra, baHk Ha BlacHUiA po3cy/ MOXKe HPUHHSITH PillIeHHS PO
npunuHeHHs Haganus Kpeauty abo npo BinHoeieHHs Haganus Kpenury. [Ipo npuiinsrte pimenns bank mae npaBo nosinomutu Kiienra y
TOMY 3K TOPSIJIKY, 10 i PO MPU3YNUHEHHS KPeIUTyBaHHS.

8.8.19. 'V Bumaaxy nopymenHs KiieHTOM BCTaHOBJICHUX TE€PMiHIB/CTPOKIB MOTaIICHHS 3a00proBaHocTi 3a Kpequranm 1oroBopom
bank mae npaso:

- npusynuHUTH HaganHs Kpenury, a Kitient 30608’ s13annit crutaTuTy 3a60proBaHicTh BiMOBiAHO 10 yMOB KpeautHoro norosopy ta
YJBO. ¥ pasi moBHOro mnoramieHHs pocTpodeHoi 3aboprosanocti 3a Kpeantaum norosopom bank Mae npaBo BigHoBUTH HagaHHa Kpenury,
abo

- BU3HATH TEPMiH BMKOHAHHS TIpPOIIOBHX 3000B’s3aHb 3a JlOrOBOPOM TaKMM, IO HACTaB, Y BUNAJAKy nopyuieHHs KiieHToM
cTpoky/TepMiHy crulatd OOOB’S3KOBOTO IUIATEXKy Ta/ab0 HOro yacTWHH Oifble HIX HAa OJWH KaleHOapHUil Micsub. Bumora Banka
HAMpPAaBISEThCS IUIIXOM HaJicaaHHs TEeKCTOBOTrO MOBiTOMIICHHS Ta/abo iHIIMM crocobom 3 goTpumanHsM Bumor 1m.2.7 VIBO. Kuient
3000B’s13aHMH B cTpOK He mi3Hime 30 KaJeHAapHUX JHIB 3 MOMEHTY OTPHUMaHHS 3a3HadeHoi BUMoru baHky moracutu 3a00proBaHiCThb 3a
KpenutHuM 1oroBopoM y IMoBHOMY 00Cs3i.

Banx Mae mpaBo BUMaraTy IOBHICTIO TIOBepHYTH cyMy Kpenuty B Oynb-sikuit gac, npo mo nonepepkae Kitienta 3a 30 xanenmzapHux
TTHIB.
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8.8.20. Ilinbrosuii nepiog Ta nos’s3aHi 3 HUM 0c00auBOCTI 00cayropysannsa Kpeaury

8.8.20.1. YmoBamu KpenurHoro noroBopy Moxe O0ytu nependaueHo HasBHicTh [linerosoro nepioay. Ctpoxk nii Ilimerooro nepiomy
BU3HauaeThes Tapudamu Ta KperuTHUM 10T0OBOPOM.

8.8.20.2. [linbroBuil mepion moYmHA€E MiATH U KOXHOI OKpeMoi omeparii, 3aificHeHo] 3a paxyHOK KPEIUTHOTO JIMITY, 3 JaTu
3aifiCHeHHs Takoi omeparii Ta Jiie 10 3aKiH4eHHs cTpoky Aii [liprosoro nepioay, BusHauenoro B Tapudax ta KpeantHomy 1oroBopi.

8.8.20.3. Iporsrom Ilinerosoro nepioxy Ha 3aboproBaHicTs 3a Kpenurowm, sika BHUHUKIIA B KaIEHIApPHOMY MICSIl, B SKOMY IOYaBCS
Bianosinauii [Tinerosuii nepion, baHk HapaxoBye NPOLEHTH 32 KOPUCTYBaHH KpeaquToM 3a mibroBoio HPOIEHTHOO CTaBKOIO, 1110 3a3HaUeHa
y Kpenuraomy norosopi, 3a yMOBH IIOBHOTO TorameHHs mpotsaroM [limeroBoro nepioxny Bciei 3aboprosanocti 3a Kpeaurom, sika BUHUKIIA Y
KaJICHJapHOMY MiCsIli, B sikoMy rodaBcst [limerosuit nepiox. SIkmio KiieHT moBHIicTIO He moracuB 3aboproBaHicTs 3a KpexuroM 10 KiHILT
[linerosoro mepiony, mo mi€ I Takoi 3a00proBaHOCTi, MPOLEHTH HAPaXOBYIOThCA 3a 0a30BOI0 NMPOLEHTHOIO CTABKOIO Ha YCIO CyMY
3aboproBaHocTi 3a Kpeautom, s skoi misB [linerosuii nepioa, mourHarouu 3 AHA 1 BUHUKHEHHS Ta J0 JaTH, II0 Nepenye naTi HOBHOTO
MOTAIIeHHS TaKoi 3a00proBaHOCTI.

Ba3oro a1 HapaxyBaHHS MPOILICHTIB Ha 3a0OproBaHicTh, [uisi sikoi aie/misB IlinbroBuil mepios, € WIOACHHUHA 3aJHIIOK TaKOl
3aboprosanocri 3a Kpeantom Ha kinens OmnepaniifHOro JHs.

[IponenTr HapaxoBYIOTECSI baHkoM /Bidi Ha KaleHJapHUI MICSIIIb B OCTaHHIH KajeH1apHHI 1eHb Micsst Ta 06 9rciia KOKHOTO MiCSIIIs
a6o B mepimii OniepalliiftHui 1eHp, mo ciiaye 3a 06 yrciom micsis, ko 06 gucio € Hepo6ounm THEM Yy BIAMOBITHOMY MiCSIIi.

8.8.20.4. Sxmo KiieHT He MOXKe 3IMCHUTH TOTalIeHHs BCi€l 3a00prOBAHOCTI, 1[0 BUHUKIIA MPOTATOM KaJCHIAPHOTO MICAIS, IO
3akingeHHs [Inarixuaoro nepioay, Kiient noramae 3aboprosanicTts 3a JloroBopom nuisixom BHeceHHS Ha PaxyHok O00B’SI3K0BOI0 IUIATEKY,
IIPY [[FOMY TEpIlle TaKe MOTAalIeHHS Ma€e BiOYTHCS 10 3aKiHUYeHHA BiAmoBixHoro [TnaTi>kHoro mepioay, a B HoAaIbIIoOMY (IiciIsl 3aKiHYEHHS
[InatixxHoro nepiony) criara OO0B’ A3KOBOTO IIIATEXY Ma€ 3AIMCHIOBATUCS MIOMICcAIHO 10 05 dncia KoxHOTo Micsars. O00B’ I3KOBHIA IITAaTX
CKJIaJaeThes 3 YaCTHHH (po3Mip sKoi Bu3HaueHH KpeauTaum norosopom) 3aboproBaHocTi 3a Kpenutom, sika icHyBajla CTAHOM Ha KiHEIb
octaHHbpOro OnepaniifHOro THs HONEPEAHBOTO MICAIS Ta 3ATHIIAETHECS HETIOTAIIEHOI0 CTaHOM Ha JIaTy po3paxyHKy bankoM OG0B’ s13k0BOTO
IUIAaTeXYy, a TAKOXK CYMH BCIX HapaxOBaHHX MPOLEHTIB i KOMICii 3a xkopuctyBanHs Kpenurom cranoM Ha 06 4MCIO KOXKHOTO MicsIpt abo
CTaHOM Ha nepimii OnepariiHuiA AeHb, Mo ciiaye 3a 06 uncnoM micsi, ko 06 yucio € HepoOournM JHEM y BiIOBITHOMY MICSIIi.

8.9.  OcobummBoCTi HalaHHA Ta KopucTyBaHHsA baHkiBcbKo10 nociyrow «Kpeaur roriBkorw»
8.9.1. Kpenur 3a bankiBcbkoro mociayroto «KpeauT rotTiBkoro» HaJaeThes Ha MiACTaBi ykiaaeHoro KpeautHoro qorosopy.
8.9.2. Cyma Kpenury, ctpok xopuctyBanHsA Kpeaurom, iiboBe MpU3HAYCHHS, PO3MIpH MPOIEHTHOI CTABKH, KOMICIH (SIKIIO

BOHH IependayeHi yMoBaMH Takoi BaHKIiBCHKOI MOCIYrw) Ta iHIIMX IUIATEXiB, CTPOKH/TEPMiHHM iX CIUIATH Ta IHIII YMOBU IOTOBOPY
3a3Ha4aloThes y KpeauTHoMy 10roBopi.

8.9.3. Kpenut 3a BankiBcbkor0 nociyroro «KpeanT roTiBKoO» HaJaeThCsl y HACTYITHOMY ITOPSIIKY:

8.9.3.1. Slkmo ymoBaMu HanaHHs bankiBcbkoi mocimyru «KpeanT roTiBkoio» rependadeHa OJHOpa3oBa KOMICIS 3a HaJaHHS
Kpemuty (mami — Cyma ogHopa3oBoi kowmicii), To Cyma omgHOpa3oBoi komicii crutauyetbest KimieHToM 3a paxyHOk oTpuMmanoro Kpenuty
BIAMOBIZHO 10 yMOB KpenuTHoro 1oroBopy oHMM 3 HACTYITHUX CHOCOOIB!

- nuisixoM 3xiicHeHHs: barkom JleberoBoro mepeka3sy 3 Paxynky Kiienra; abo
- TIepepaxoBYEThCs OE3MOCEPEHBO 3 TIO3MYKOBOTO a00 TPAH3UTHOTO PaxyHKY, BU3HaYeHOro KpeauTHIM JOroBOpOM, Ha BiMOBITHHMI
paxyHok banky.

8.9.3.2. SIxmo ymoBamu HamaHHs bankiBcbkoi mocimyru «KpeanT roTiBkoio» rependaveHo ykiIaganas JJoroBopy cTpaxyBaHHS XKHUTTS
KitienTa (B T.4. Ha BUTaJIOK KpUTHYHUX 3aXBOPIOBaHb) Ta/ab0 JloroBopy 1oOpOBITEHOTO CTpaxyBaHHs KitlieHTa Bii HEIIACHOTO BUIAKY, CyMa
CTPaxoBOTO IUIATEXKY 3TiHO 3 ykiaaeHnM KiienroM JloroBopoM cTpaxyBaHHS CIIa4y€eThCs 3a PaXyHOK CyMH HagaHoro Kpenuty BifmnoBigHo
110 yMoB KpeauTHOTro 10roBOpYy OJIHUM 3 HACTYITHUX CIIOCO0IB:

- nwiaxoM 3aiiicHenHs bankom JleGetoBoro nepekasy 3 Paxynky Kiienra Ha paxynok CtpaxoBoi kommnaHii, 1110 3a3Hauenuii B JloroBopi

CTpaxyBaHHsI; a0o

- TIepepaxoBYEThCs OE3MOCEPEAHBO 3 TMO3MYKOBOTO ab0 TPAH3UTHOTO PaxyHKY, BU3HaueHOro KpemuTHUM JOrOBOPOM, Ha PaxyHOK

CrtpaxoBoi KoMIaHii.

8.9.4. TlporeHTr HapaxOBYIOTHCS 32 METOAOM «(hakT/hakT», 3rigHO 3 SKUM 10 PO3PAXYHKY IPHHMAETHCS (haKTUIHA KUTBKICTh JTHIB
y micsmi Ta pomi. s po3paxyHKY MPOLEHTIB BPaxOBY€EThCA NIeHb HamaHHS KpeanTy, Ta He BpaXxOBYEThCS OCTAaHHIN KaJeHAApHUI JEeHb
kopuctyBanHs Kpeantom (neHp moramieHHs Bciel 3aboproBaHocti 3a Kpeaurom). Skmio nens Hamanus Kpenuty 30iraetbes 3 aHeM iforo
MOBHOT'O MOTAIeHHs, To KpeanT BBaXKaeThCsl HATAaHUM Ha OMH JEHb.

8.9.5. Ulomicsuna/IlepioanuHa KOMicist 32 00CIyroByBaHHs KpeIUTHOT 3a00proBaHOCTI MiJJIsirae CIjIaTi B IaTH CIUIATH Y CTPOKH,
BHU3HAueHi [ padikom mimaTexiB, Ta y JaTy MOBHOIO JOCTPOKOBOTO BHKOHAHHS 3000B's3aHb 3a KpelIUTHHM IOrOBOpOM, SIKIIO TaKe MOBHE
JIOCTPOKOBE MOTAIIEHHS MaTHME MicIIe.

8.9.6. KitienT 3000B’s13aHuit 31ilicHIOBaTH morameHHs KpeouTy i ciulaTy HapaXOBaHHMX IIPOIEHTIB Ta KoMicii (oxpim Cymn
0JTHOPa30BOi KoMmicii) y po3mipi OG0B’ I3K0BOTO IIIATEKY KOXKHOTO MICAIS y TepMiHH, BcTaHoBIeHi [ padikom miatexis. Skmio xata crulatn
O00B’s13k0BOTO IIATEXy mpumazae Ha HepoGounmit mens, muem crmiatm OO6OB’s3koBoro Imatexy € Takuid HepoGounmit mens (cyma
3aboproBaHocTi, 110 He crutadueHa Kiientom y HepoGounii nens BianosiaHo 10 ['padika miaTexis, BBAKA€ThCs NPOCTPOUCHOIO Ha APYTuil
OnepaliiiHuii IeHb, 0 CIIAYE 32 JHEM IUIaTeXy, BU3HAUYCHUM BianoBiaHo a0 ['padika miatexis). Bei miatexi 3a JloroBopoM migisiraioth
noraieHHro He mi3Himre Kinieoi natu, 3a3HadeHoi B KpeauTHoMy 10roBopi.

8.9.7. KuieHT Mae npaBo OCTPOKOBO MoramaTy 3aboprosaxicTs 3a KpeAMTHIM 10rOBOPOM Y HACTYITHOMY HOPSAKY:

- JIOCTPOKOBE MOBEpHEHHs YacTHHU Kpeanty MoximBe y Oy/b-Ky aTy CTpoKy Aii KpeauTHOro 10roBopy HUIIXOM MepepaxyBaHHs
IPOIIOBHMX KOIITIB Ha PaxyHOK JJIS JOCTPOKOBOTO TOTaIleHHs, 3a3HadeHuit y KpenurHoMy moroBopi. JOCTpOKOBE MOBEpHEHHS YaCTHHH
Kpenuty 3nilicHIOETBCS y aTy MOTaIlleHHs, iepeadadeHy [ 'padikoM riaTexis, Mo € HAHOIMKIOKO MICIs HAIXO/KEHHS KOIITIB Ha PaXyHOK
UL JIOCTPOKOBOrO morameHHs. Y pasi 3pilicnenHs KitieHTom noctpokoBoro moBepHeHHs 4yacTuHM Kpeanty Bankom 3naiiicHroeTbes
KOpUryBaHHs 3000B's13aHb KitieHTa 3a JloroBopoM 1UISIXOM 3MEHIICHHS CyMH KpequTy, HaJleXHOT 10 CIJIaTH, HACTYITHUM YHHOM:

¢ 3a Kpequraumu norosopamu, ykiageHumu 1o 08.07.2019 — pianosinne kopuryBants cymu O00B’s13K0BOro miarexy 3a [ padikom
iaTexiB y 6ik 3MenieHHs: OG0B’ I3KOBOT0 [UIATEKY;

¢ 3a KpenutHumu noroopamu, yknageaumu micist 08.07.2019 — BianoBiaHe KOPUryBaHHs po3Mipy OCTaHHBOTO(-HiX) IuiaTexy(-iB).

VY BUmajKy AOCTPOKOBOro noBepHeHHs yactuHu Kpenury KitieHT He 3BinbHsA€ThCS Bil 3000B’sI3aHHS 3/1iHICHIOBATH y MOAAIBLIOMY
LIOMICSIYHY cIuiaty HacTynHuX OOOB'SI3KOBHX IUIATEXKIB y MOBHOMY 00cs3i Ta y TepMinu 3rigno 3 ['padikom miarexis. OHoBnenuii ['padik
IUIATEXIB, 110 3MIHUBCS BHACITIZIOK JOCTPOKOBOro moBepHeHHs yactuuu Kpeauty, KiieHtT Moxe oTpumarH, 3BepHYBIIUCH 10 BaHKy micist
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3[ifiCHeHHsT (haKTHYHOTO ToramieHHs B fary ciuath OGOB’S3KOBOTO INIaTeXy. Taki 3MiHM He NOTpeOyloTh Oo(opMIIeHHS OyIb-sSKIX
OJATKOBHUX Yrox Mixk CTopoHamu;

- JIOCTPOKOBE IIOBHE ITOTamIeHHs 3aboproBaHocTi 3a KpeauTHHM noroBopoM MosiuBe y Oyab-sKy nary cTpoky il KpemurHoro
JIOTOBOPY IIUIIXOM IepepaxyBaHHs IPOIIOBHX KOIITIB Ha PaXyHOK JUIsl JOCTPOKOBOTO IOTallleHHs, 3a3HaueHni y KpenurHomy norosopi. [ms
MIOBHOTO HOTameHHs 3aboprosanocti 3a KpenutauM norosopom KitieHT mepepaxoBye cyMy KOIUTIB, JOCTATHIO JUIS TIOBHOTO ITOBEPHEHHS
cymu Kpemuty, crulatm momicsigHoi Kowmicii abo mepioanmdHoi Kowmicii (SKkmio BoHa mepenbadyeHa KpeanTHUM [OroBOpoM) 3a Bech
PO3paxyHKOBUII ITepio]], MPOILIEHTIB, HAPaXOBaHMX JI0 JaTH (BKIIOYHO), IO epeye AaTi HOBHOTO JOCTPOKOBOTO IOTAIIeHHs 3a00proBaHOCTi,
Ta yCiX 1HIIMX IUIATeXIB (IIPOLEHTH 3a HOPYILIEHHS IPOLIOBOro 30008’ s13aHHs, MeHs, Tpadu, komicii Tomo). [IoBHe TOCTpOKOBE MOTalIeHHs
3a00proBaHoCTi 3a JloroBOpoM 3iHCHIOETHCS B I€Hb HAAXOKEHHS JOCTaTHHOI CyMH KOIITIB.

V pasi nepepaxyBanHs KiieHTOM HaaMipHOI CyMH Ha paxyHOK JAJsS JOCTPOKOBOTO TOTALICHHS, TAaKUH HAUTHIIOK ITOBEPTAETHCS
Kinienty na itoro [loTounnii paxyHok B banky (3a HasBHOCTI) a00 IIIsIXOM BHIaui uepe3 kacy banky.

8.9.8. V Bumanky mnopyureHas KIlieHTOM BCTaHOBIICHHMX TEpMIiHIB/CTpOKIB morarieHHs1 3aboproBanocti 3a Kpeautom Kitient
3000B’s13aHIH CIUIATUTH MPOIIEHTH 3a IOPYIISHHS I'POIIOBOT0 3000B’s13aHH (3TifHO 3 4.2 cT. 625 L{uBinbsHOTO KOJeKey YKpaiHH) B po3Mmipi,
BCTaHOBJICHOMY KpeanTHUM 10roBOpoM, 3 1aT¥ BUHHKHEHHS IIPOCTPOYEHO] 3a00proBaHOCTI 10 AaTH (BKIIOYHO), IO IIepeIye OaTi IIOBHOTO
TIOTAIICHHS TPOCTPOYeHO] 3a0oproBanocTi 3a KpeautHuM 1oroBopom.

CyMa HapaxOBaHHUX IPOIEHTIB 32 IOPYIIEHHS TPOMIOBOTO 3000B’sI3aHHS CIUIAYYEThCS JOJATKOBO IO CyMH HACTYITHOTO (4€ProBOTIO)
O060B’3K0BOTO TIaTeXy. Taki 3MiHU He TOTPeOyI0Th 0GOpMIICHHS OyIb-SIKHX TOJAaTKOBUX yroa Mixk CTOpoHaMHu.

8.9.9. baHk Mae mpaBo BUMaraTd JAOCTPOKOBO IIOTaCHTH BCIO 3a00proBaHicTs 3a KpeauTHHM IOTOBOPOM y BUIAAKY HOPYIICHHS
KiienTom ctpoky morameHas OG0B’ I3KOBOTO IIIATEXy OUIbIIE HK HA OJWH KaJleHAAPHUHN MicAIb IUIIXOM HoBigomiIeHHs KiieHTa mpo 1e
[UISIXOM BiAnpaBku TeKCTOBOrO MOBIAOMIIEHHS Ta/ab0 iHIINM CIOcO00M 3 JoTpuMaHHAM BUMOT 11. 2.7 Y IBO. KitieHT 30008’ s13aHUI B CTPOK
He mi3Hime 30 KajTeHJapHuX IHIB 3 IHSI OTPUMaHHS 3a3HAUCHOTO MOBioMIIeHHs baHky moracutun 3aboproBaHicts 3a Kpenuraum norosopom
y HOBHOMY 00CsI31.

8.10. Oco0.mBocti Haganus Kpeaury Ta kopuctyBanns Kpenurom 3a IIpoaykrom «Po3cTpoukay.

8.10.1. Kpenut Ha ymoBax [Iponykry «Po3ctpouka» Moxe HajaBaTHch bankoM BHKIIOUHO Yepe3 Cuctemy FreeBank (B Mexax
i QyHKIIOHAIFPHUX MOXIMBOCTEN) Ha miacTaBi KpeautHoro noroBopy, skuii Moxe OyTH yKiageHu# iuie 3 TuMu KitieHTamu, siKki MaroTb
nitouy Kpenutay miniro B banky 3a BiamoBigauM J{oroBopoM mpo BCTAaHOBJICHHS KPEAUTHOTO JMITY, yKiIaaeHHM Mixk baakom ta Kimienrom,
Ta 11 sikux B Cucremi FreeBank bankom Buznaueno Jlimit Po3ctpouku.

8.10.2. Kpenur 3a Ilpogyktom «Po3sctpouka» Moxke Oytu Hamanuii Kiienty B mexax Jlimity Posctpoukm, po3mip sKoro
BinoOpaxaerbess B Cucremi FreeBank. bank camocriiiHo po3paxoBye nocrymuuii Kiienty Jlimit Posctpoukn, skuit pazom 3 JlocTymHUM
JMITOM KPETUTHOI JiHIi He MOXE MEepeBHIIYBaTH MaKCHMAaJIbHHUN JIIMIT KPETUTHOI JiHIii, BcTaHOBIeHUN s KitieHTa 3a BiAMOBiTHUM
J1oroBopoM Ipo BCTaHOBJICHHS KPEAUTHOTO JIIMITY, yKiIageHnM Mk bankom ta Kimienrom. V Bunanky Hananus Kiienty nexinekox Kpenuris
Ha ymoBax [Iponykry «Po3cTpoukay, 1X 3arajbpHa cyMa, 10 SIKOT BKIIIOUAIOTECS BXKE€ OTPUMaHi, ane me He oBepHeHi banky cymu Kpenutis
3a [Ipomykrom «Po3cTpoukay, He MOXKe MEPEBHUIYBAaTH BCTaHOBIeHOTO 1uis KitieHTa po3mipy Jlimity Po3cTpouxm.

B Cucremi FreeBank KiieHToM MoOXe 3IiHiCHIOBATHCH Tepepo3mofin Mixk JlocTymHHM JiMITOM KpeauTHOi JiHii Ta JliMiToM
Posctpouxn B mopsiaxy, nepexdauenomy Y IBO Ta B Mexax QyHKIioHanpHUX MOxiuBocTeit Cucremn FreeBank.

Bank Mae mpaBo caMocTiifHO B Oyab-SKHH MOMEHT 3MIiHHTH po3Mip gocrymHoro s Kimienra Jlimity Po3ctpouku, B ToMy wmcii
aHYIIOBaTH HOTO.

8.10.3. Cyma Kpemuty, cTpok kopucTyBanHs Kpeautom, IiboBe MPU3HAYCHHS, PO3MIPH MPOIIEHTHOI CTABKH, KOMICiH (SKIIO
BOHHU IepenbadeHi ymoBaMu Takoro IIpoykTy) Ta iHIIMX IUIATEXIB, CTPOKH/TEPMIHHM X CIUIATH Ta iHINI YMOBH JIOTOBODY 3a3HAYAIOTHCS Y
KpenuraHomy norosopi.

8.10.4. Kpenur 3a [Ipogykrom «Po3cTpodka» HaTAETHCS Y HACTYITHOMY TTOPSIIKY:

8.10.4.1. Kuient uepes Cucremy FreeBank iHimiroe orpumanss Kpenury Ha ymoBax [Ipoaykry «Po3cTpoukay oIHIM i3 HACTYITHUX
croco0iB:

- «IlepeBenennsi BuTpar y Po3ctpouky»: nusixom obpanns B Cucremi FreeBank B ictopii mpoBeaenux Kiientom 3 ioro
Paxynky miatexiB Takoi BHaTkoBoi omepanii, BizHOCHO sikoi B Cucremi FreeBank HasBHa mo3Hauka Nmpo MOXXIHBICTH
3acTocyBaHHs 10 Hei mociyru «llepeBenenns Butpar y Po3cTpouky» (mani 3a UM ITYHKTOM — «BHJIATKOBa orepais»). Ilicis
oOpanHs BumatkoBoi onepauii Kimienrt 3acobamn Cucremu FreeBank oOupae ymoBn Kpenuty, sikuii, y Bunaaxy 3roau banky,
HAJIA€THCS B CyMi TaKO1 BUIATKOBOT omepartii, 3011b11eH0i Ha po3Mip koMmicii banky 3a HajgaHHA QiHaHCOBOTO iHCTpYMEHTY. [licis
ykimaneHHs ik bankom Ta Kiientom 3acobamm Cucremu FreeBank Binmosimnoro KpemmtHoro moroBopy, Kpemut
3apaxoByeThes Ha PaxyHok Kimienra, 3 sikoro Oyota 3/ilficHeHa BUAATKOBA OTIepallis Ta sSIKui 3a3HadeHni B KpeauTaoMy 0oroBopi;

- «Po3cTpouka Ha KapTKY»: nusixoM oopanus B Cucremi FreeBank onmii «Po3cTpouka Ha kapTKy», micist goro Kiient 3acobamu
Cucremu FreeBank obupae ymoBu Kpenury. ¥V Bunaaxy sroam banky, Kpeaut Hagaetbes y cymi, iinidoBaniii KnienTom,
30iabIIeHii Ha po3mip kowmicii banky 3a Hamanusa ¢dinancoBoro iHctpymenty. Ilicns yknanenus Mix bankom ta KitieHtom
3acobamu Cucremu FreeBank BignosinHoro Kpeaurnoro norosopy, Kpeaut 3apaxoByerses Ha Paxynok Kiienra, 3a3nauennit
B Kpenurnomy norosopi.

8.10.5. Cyma xowmicii 3a HamaHHS (HiHAHCOBOTO IHCTPYMEHTYy cIuladyeTbesi KiieHTOM 3a paxyHOK orpmmaHoro Kpemuty
BiAMoBigHO 10 yMoB KpexutHoro noroBopy nuisixom 3aiticnensst bankom JleberoBoro nepeka3sy 3 Paxynky Kiienra micis HagxomKeHHS Ha
HboTO cymu Kpenury.

8.10.6. [MpouenTr 3a KopuctyBaHHS KpeanToMm HapaxoBYIOTHCS 32 MeTOZOM «(bakT/(akTy», 3riHO 3 SIKUM [0 PO3pPaxyHKY
NpUIMAEThCsT (aKTUYHA KiJBKICTh AHIB y Micsaui Ta poui. J[msi po3paxyHKy MpOLICHTIB BPaxOBYeTbCsl AeHb HanauHs Kpeauty (neHb
3apaxyBaHHsi cymMd Kpeanty Ha PaxyHok KiieHta), Ta He BpaxoByeThCs OCTaHHIll KalleHIAapHUWH JeHb kopucTyBaHHsS Kpexutom (IeHb
noraieHHs Bciei 3aboprosaHocti 3a Kpenurom). Skmio nens Haganus Kpenurty 30iraetbes 3 1HeM HOTro MOBHOrO moramieHHs, To Kpeaut
BB@)KA€THCS HAJAHUM Ha OJVH IEHb, 32 KU HApaxoBYIOTHCS NMPOLEHTH. Y BHUNAJAKY yKiIagaHHS KpemutHoro norosopy y HepoOouwmii JeHb
HapaxyBaHHs HPOIEHTIB 3AIHCHIOETHCS 3 TIEPIIOro poOOYOro JHS, IO CIIiTye 3a TAKUM HEPOOOUNM JTHEM.

8.10.7. Kiient 3000B’s3anuit 31ilicHIOBaTH HorameHHs Kpenury i ciiaty HapaxoBaHUX IPOIEHTIB y ckiani OG0B’ SI3KOBOTO
IUIATEXy KOXKHOTO MICSIIIS y TepMiHHM, BCTaHOBIIeHI 'padikoM maresxis. SIKIIO aTa CIIaTH TaKoTro IUIaTexy npumnanae Ha Hepobounii nens,
ITHEeM CIUIaTH € HacTymHuii 3a HuM Onepauiitnuii neHb. Bei miatexi 3a JloroBopoM miyisirarots moramieHHio He misHinie KiHuneBoi gatu
noBepHeHHs: Kpenury, 3a3nauenoi B KpenurHomy gorosopi.

8.10.8. Kiient mMae mpaBo JOCTPOKOBO Moramiati 3a00proBasicTs 3a KpeAUTHIM 10rOBOPOM Y HACTYITHOMY TOPSIIKY:
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- JIOCTPOKOBE MOBEpHEHHs yacTHHU Kpenuty Moxiuse y Oyab-sKy AaTy cTpoky il KpenuTHoro JoroBopy LUISXOM iHILiFOBaHHS
BigmoBiaHoi onepanii B Cucremi FreeBank 3 mogansuiM nepepaxyBaHHAM 3 BUKOpPUCTaHHAM (yHKIioHamy Cuctemu FreeBank rpomosux
KOILTIiB Ha BIAMOBIAHUIA paxyHOK baHKy, Mpu3HaYeHMi A7 JOCTPOKOBOTro morameHHs Kpenuty. Y pasi 3ailicHenHs KimieHTOM JOCTPOKOBOTO
noBepHeHHs1 yacTHHH Kpemurty, bankoMm 3xilicHIoeThesl KOpHTryBaHHS 3000B's13aHb KitieHTa 3a JIoroBOopoM HUISXOM 3MEHIIEHHS CyMH
Kpenmuty, Hale:)HOT 10 CIUTATH, 3 BiIIOBITHAM 3MEHIIICHHSAM KiTbKoCTi O00B’I3KOBHX TIATEXKIB Ta/ab0 po3Mipy ocTaHHEOr0 OOOB’I3KOBOTO
IUIaTexy. Y BHIAJKY JOCTPOKOBOTO MoBepHEHHs yacTHHN KpennTy KilieHT He 3BUIBHAETHCS B 3000B’13aHHS 3/IiI{CHIOBATH Y TOJaIbIIOMY
IIOMICSIYHY cIUTaTy HacTymHUX OOOB’SI3KOBHX IUIATEXIB y HOBHOMY 00CsI31 Ta y TepMinu 3rigHO 3 ['padikom mratexis. OHoBienuit ['padix
IUTaTeXiB, 10 3MiHUBCS BHACHIZOK IOCTPOKOBOro MoBepHeHHs dyacTuHu Kpeauty, KimieHT Moxe oTpumaru, 3BepHYBIINCH 10 baHky micms
3aificHeHHsT (paKTHYHOTO ToTalIeHHs. Taki 3MiHU He TOTPeOyI0Th 0OPMIICHHS OYb-SIKHX A0JATKOBUX yroa Mixk CTopoHaMu;

- JOCTPOKOBE ITOBHE IIOTalIeHHs 3a0oproBaHocTi 3a KpeauTHHM noroBopoM MosHBe y Oyab-sKy nary cTpoky il KpemurHoro
JIOTOBOPY LISIXOM iHIIiFoBaHHS BiamoBinHoi onepanii B Cucremi FreeBank 3 momansmmm nepepaxyBaHHS 3 BUKOPUCTAHHAM (pyHKITIOHATY
Cucremu FreeBank rpomoBux KomITiB Ha BiIIOBITHAH paxyHOK BaHKy, Tpu3HaueHui U1 JOCTpOKOBOTO Toramenus Kpeaury. 11 moBHOTO
noramreHHs 3aboproBanocTi 3a Kpenuraum moroBopom KitieHT nmepepaxoBye Ha BiANOBIAHUN paxyHOK BaHKy cyMy KONITIB, JOCTAaTHIO JUIS
TIOBHOTO TIOBEpHEHHS cyMn KpeanTy, MpoIeHTiB, HapaxoBaHHUX 10 JaTH (BKJIIOYHO), IO Iepeaye aTi MOBHOTO JOCTPOKOBOTO HOTANICHHS
3a00proBaHoOCTi, Ta YCiX IHIIMX HE CIUIAYeHUX IUIaTeXiB (MIPOLIEHTH 3a MOPYILICHHS TPOLIOBOT0 3000B’13aHHSI, eHsI, TpadH, KOMIcii TOIIO).
[ToBHe mocTpokoBe morameHHs 3a00proBaHoCTi 3a JIoroBopoM 3IiICHIOETECS B JI€Hb HAIXOPKEHHSA JOCTaTHHOI CyMH KOIUTIB (y BHUIAIAKY
HaJIXO/KeHHS KomTiB y Hepobouuii nens — Ha HacTynHu OnepauiitHuii 1eHb).

VY pa3i mepepaxyBanHs KiieHTOM HaaMipHOI CyMH Ha paxyHOK IJISi JOCTPOKOBOTO IOTAIICHHS, TaKHH HAIUIMIIOK TOBEPTAETHCS
Kiienty na #oro [Torounnii paxyHnok B banky (3a HassBHOCTi) a00 NIIIXOM BHIadi yepes kacy baHky.

8.10.9. VY Bunagky nopynieHHs KilieHTOM BCTaHOBIEHMX TEPMIHIB/CTPOKIB morameHHs 3aboproBaHocti 3a Kpeautom Kiient
3000B’s13aHUH CIUIATUTH MPOILIEHTH 3a IOPYIISHHS I'POLIOBOr0 3000B’s13aHHS (3rifqHO 3 4.2 cT. 625 L{uBinbHOTO KONeKcy YKpaiHH) B po3Mmipi,
BCTaHOBJICHOMY KpeanTHHM 10roBOpoM, 3 1aTH BUHHKHEHHS MPOCTPOYEHOT 3a00proBaHOCTI 10 AaTH (BKJIIOYHO), IO MEpeaye AaTi HOBHOTO
TIOTaIlIeHHs TPOCTPOYEHO] 3a0oproBanocTti 3a KpeauTHuM 10roBopom.

CyMa HapaxOBaHUX MPOLEHTIB 3a MOPYIIEHHS TPOIIOBOT0 30008’ A3aHHS CIUIAYY€ETHCS TOJATKOBO JI0 CYMH HACTYIHOTO (Y€PrOBOTO)
O00B’3K0BOTO TIATEXy. Taki 3MiHU HE TOTPeOyIOTh 0OPMIICHHS Oyab-SIKHX T0JAaTKOBHX yroa Mixk CTopoHaMHu.

8.10.10. Bank mMae mpaBo BUMarat JOCTPOKOBO MOTAaCUTH BCIO 3a00proBaHicTh 32 KpeauTHIM JOroBOPOM Y BUIAJKY MOPYIIEHHS
KiienTom ctpoky moramenns O00B’I3K0BOTO IIIaTEXKy ONIbIIE Hi’K HA OAWH KaJlCHIApHUN MicsIpb NUIIX0OM moBigomieHHsa KiienTa mpo e
[UISIXOM BifnpaBku TeKCTOBOTO MOBiMOMIICHHS Ta/ab0 1HIIMM crIoco00M 3 AoTpuMaHHsIM BUMOT 1. 2.7 YJIBO. KiieHT 3000B’13aHMii B CTPOK
He mi3Hime 30 KaleHJapHUX JIHIB 3 THS OTPUMaHHS 3a3HadeHOro NoBinoMiieHHs banky noracutu 3aboproBaHicTs 3a KpenutHuM 1orosopom
y HOBHOMY 00CsI31.

8.11. PecTpykTypu3auis 3000B’s13anb 3a KpeanTnum goropopom
8.11.1. 3a 3rogoro CtopiH 30008’ s3aHHs KitieHTa 3a Oyap-skum KpenuTHUM IOroBOpOM MOXKYTh OyTH peCTpyKTYPH30BaHI Ha
YMOBaX, 3allpOIIOHOBAHNX baHkOM.
8.11.2. Pectpykrypu3anisi 30608’s13anb 3a Kpenuramu, Haganumu 3a bankiBebkoro nociyroi «Kpeaur rotiBkoio»
8.11.2.1. Bbank npomnonye Bcim KirieHTaM, sIKi BiIIOBiIal0Th BCIM HACTYITHHM KPUTEPisAM:
(1) KiHIIeBa Jara norameHHs Kpenuty 3rigHo rpagiky moramreHHss, firodoro 3a Kpenutaum noroBopom cranom Ha 30.06.2022 poky,
Hactae He panime 01.11.2022 poky, Ta
2) Mmixk Kmientom ta Bankom B mepioa 3 01.07.2022 poky mo 12.07.2022 poky BKJIIOYHO He Oyna yKJiajeHa H0JaTKOBa yroja o

KpeauTHOro 10roBopy npo 3acTOCYBaHHS iHAMBIAyalbHUX YMOB PECTPYKTypH3allii,
MIPOBECTH PECTPYKTYPHU3AIIiI0 3000B’A3aHb 32 KpemUTHUM JOrOoBOpOM Ha HACTYITHUX YMOBax (nani — Ymoeu pecmpykmypu3zauii-1):
a) CTPOK CIUIaTH CYMH OCHOBHOTO Oopry, sikuii Hactae 3 01.07.2022 poky mo 30.09.2022 poky (Bkmo4HO) 3a KpeauTHHM IOTOBOpOM,
MEPEHOCHTHCS HAa KUIBKICTh MEpioNiB, HEOOXiAHUX AN 30epekeHHs PO3MIpy HIOMICSYHOTO OOOB’S3KOBOTO IUIATEXY, HependadeHoro
rpagikoM noramieHHs, girounM ctanoM Ha 30.06.2022 poky, a CTpOK KpeAuTyBaHHA 32 KpemuTHUM TOTOBOPOM MOJOBXKYETHCA HA KIIBKICTh
MICSIIIiB, 11O JOPiBHIOE KUTBKOCTI BiAMIOBIAHUX TiepioiB (nami — Jooamkosuii nepiod Kpeoumyeanns);
6) B JlonaTkoBuii mepio1 KpeAUTYBaHHS IIOMICSYHA KOMICIst 32 00CIyTroByBaHHS KPEIUTHOT 3a00prOBaHOCTI HE BCTAHOBIIOETHCS, IPH [[LOMY
HOBUH Tpadik morameHHs Kpeaurty miciisi 3acTOCyBaHHs PECTPYKTypH3alii BCTAaHOBIIOETHCS 13 30€pEeXKEHHSM PO3MIpy LIOMiCSYHOIO
000B’I3KOBOT0 UIaTexy 3a KpeaAnTHUM T0TOBOpOM.

8.11.2.2. 'V Bumaaky nHesromu KitieHra i3 3anmpomoHoBaHuMEu bankoM YmoBamu pectpykrypusanii-1, KimieHtT 30008’ s3anuii He
mizHime HiK g0 07.07.2022 poky BKIIOYHO MOJAaTH A0 baHKy 3asBy Mpo BiAMOBY BiIl pecTpyKTypu3amii (MHChMOBO abo YCHO,
3atenedonyBasmm 3 OcHOBHOro HOMepy Tenedony B Konrakr-nentp banky), a HeOTpMMaHHS NPOTIATOM BKa3aHOTO CTPoKy baHkoMm Takoi
3asBH KitienTa BBakaeThest 3rozoio KimieHTa Ha mpoBeCHHS PeCTPYKTypH3allii Ha YMoBax pecTpyKTypu3arii-1, HaBenenux B Y ABO, siki B
CBOIO 4epry BBaxKaroThcs moromkeHumu Kiientom, a ymoBu Y/IBO 1010 Takoi pecTpykTypu3salii BBaXKAIOTHCS T0JaTKOBOIO YTOJOI0 MPO
pectpykTypu3auito 1o Kpenuraoro norosopy, yknaaexoro CTopoHaMH.

8.11.3. PecTpykTypusauis 30008’s13anb 3a Kpeauramu y ¢popmi Kpenutnoi ainii
8.11.3.1. Bank npomonye Bcim KitienTam, siki BiAOBiqatl0Th 000M HACTYITHUM KPUTEPIisM:
€8 KitienT cranom Ha moyarok nHs 24.02.2022 poky He MaB IPOCTPOUYEHOT 3a00proBaHOCTI 32 KpeaurHuM 1oroBopom, Ta
2) mik Kiieatom ta Bankom B mepiox 3 01.07.2022 poky mo 27.07.2022 poxy BKIIOYHO He Oyia yKiaJeHa JO0AaTKOBa yrojaa o

KpenutHoro JOroBopy mnpo 3acTocyBaHHS iHAMBIIYalbHUX YMOB PECTPYKTYpHU3aLlii,

MIPOBECTH PECTPYKTYPH3ALIiI0 3000B’s13aHb 32 KpemuTHIM 0roBOpoM Ha HACTYIHUX YMOBax (falli — Ymoeu pecmpykmypu3sauii-2):

a)  pecTpPYKTypH3allil ImiJUiirae 3araibHa cCyMa HapaxoBaHWX baHkoM Ta HecruiaueHHX KIlieHTOM MpPOLEHTIB Ta KOMICiH, TEPMiH CIUTaTH
KX npunanae Ha nepion 3 24.02.2022 poxy mo 05.07.2022 poky BkitouHo (y pasi HasBHOcTi IlisibroBoro mepiogy 3a ymoBamu
KpenutHoro norosopy) abo Ha nepioz 3 24.02.2022 poky 1o 25.06.2022 poky Bkitouto (y pasi BiacyrHocri Ilinerosoro nepiony 3a
ymoBamu KpenutHoro norosopy) (nani — Cyma 30608 ’°a3anns);

6)  bauk 3xiiicHioe noramenHs CyMmu 3000B’s13aHHS 32 PaXyHOK HEBUKOPHUCTAaHOT cymu JJOCTYIHOIO JIIMITY KpeOUTHOT JiHi1, IPU LOMY:

-y Bumazaky, skmo Cyma 3000B’S3aHHS HEpeBHINye HEBUKOpUCTaHy cyMmy JocTymHoro JiMiTy KpeauTtHoi niHii, Bank 3niiicHroe
30UIbIIeHHs JIOCTYITHOTO JIIMITY KpeIUTHOI JiHIl Ha CyMy TAaKOTO NEpEeBUICHHS, a JuIs Iiyied BukoHaHHS yMoB 11.8.8.4 V/IBO 3rona
KiieHta Ha pecTpyKTypH3aLilo BBOXKAETHCS 0€3yMOBHOIO Ta OE3BiJKIMYHOIO 3r0J00 Ha BiMOBiAHE 30inblieHHs JlO0CTyIHOrO JiMITY
KPEIMUTHOT JiHiT;

- KpEeIUTHI KOIITHU B CyMi, o 1opiBHIOE CyMi 3000B’I3aHHS, BBKAIOTHCSI HagaHUMU KITi€HTy 3 TaTH pecTpyKTypH3aLlil;
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B)  IICJIS pecTpyKTypH3amii 3a00proBaHicTs 3a KpeaAnTHIM 1OrOBOpPOM IiJUIsATac MOTAICHHIO BIAMOBIAHO 10 yMOB KpenurHoro noroBopy
ta YJIBO.

8.11.3.2. 'V Bumaaky nHesromu KiieHrta i3 3ampomoHoBaHuMHu bankoM YMmoBamu pecTpykTypusauii-2, KnieHT 3000B’s13aHui He
mizHime Hix 10 22.07.2022 poky monatu o baHky 3adBy mpo BiAMOBY Bill pecTpyKTypu3auii (mucbMOBO abo ycHO, 3aTene(oHyBaBIIH 3
OcHoBHOro HoMepy Tenepony B KoHTakT-lieHTp baHKy), a HEOTpUMaHHS MPOTATOM BKa3aHOTO CTpoKy bankom Takoi 3asBu Kitienra
BBa)KaeThes 3rojoto KilieHTa Ha IMpoBefeHHS pecTpyKTypu3amii Ha YMoBax pecTpykTypusanii-2, HaBeneHHX B Y/IBO, ski B cBOIO depry
BBaKalOThCA moroukeHnMH Kiientom, a ymoBu VY/IBO mono Takoi pecTpyKTypH3alii BBa)KarOTBCS JOAATKOBOIO YTOIOIO IIPO
pectpykTypu3anito 10 KpenurHoro norosopy, ykiageHoro CTopoHaMu.

8.11.4. Pectpykrypusamis 3000B’s3aHp 3a KpemurHuM mOoroBOpoM Ha IHIIMX YyMOBax, HDK  IiepexbadeHi YMoOBaMH
pecTpyKkTypu3anii-1 Ta YMoBaMu pecTpyKTypu3allii-2, MOXJIMBa IUIIXOM yKianeHHs CTOpOHaMH BiAMOBITHOT OKPeMOi 101aTKOBOI YTOAHU JI0
Kpenutnoro norosopy, sikio iHme He Oyne nepeadadeno Y ABO.

V TakoMy BHMAJIKy JOAATKOBAa yroja IIOJO0 PECTPYKTypH3allii YKJIaJaeThcsi B TMANepoBii abo enekTpoHHIH GopMi y HACTyITHOMY
MOPAIKY:

- nanepoea ¢popma: y Binninenni banky murixom mignucanus 3 6oky KiieHta BracHOpyYHHM miamucoM, a 3 6oky banky —
BJIACHOPYYHHM ITiAIFCOM YITOBHOBa)KEHOI 0COOM 1 MpocTaBiIAHHA redatku banky abo nusixoM HaknmajgeHHs ¢akcuMine baHky y mopsaky,
Bu3HaueHoMy Y JIBO;

- enexkmponna gpopma: 3 6oxy Kiienra — Y nockonaneHuM abo npocTiuM EneKTpoHHHM MiANKCOM, B TOMY YHCII 33 JOTIOMOTOI0
OTP-napomto, a 3 6oky banky — pakcumine banky y nopsaky, BusHauenomy Y IBO.

PO3A1J1 9. YMOBU BUKOPUCTAHHSA IVIATI)DKHUX KAPTOK B CUCTEMAX MOBLJIbBHUX TIVIATEXKIB

9.1. bank mo orpumanus Bin Kmienta (Hepxaremns [lnaTi>kHOi KapTku) MOBiZOMIIEHHS mpo 3a00poHy TokeHi3amii, Hagarouu
mocayru 3a muM Y /IBO, Buxoauth 3 Toro, mo KimieHt (BmacHHMK paxyHKy) He 3abopoHse ToxeHizamito Kaprok/momatkoBux Kaptok,
BUITyIIEHHX 3a #oro PaxynkoM. KiieHT Moxe momaTH 3asBy mpo 3abopoHy TokeHizawii Bcix abo okpemux Kaprox/momarkoBux Kaprok,
BUITYIIEHHX 3a Horo PaxyHKoMm(-aMu), IUISIXOM 3BepHEHHs 10 KOHTaKT-IIeHTpY 3 MPOoXoKeHHsIM ineHTHdikanii. KilieHT Moxe ckacyBaTh
paHile moaaHy HUM 3asBy npo 3abopoHy TokeHi3amii B Tol camuii cioci0, B skuii 3asBa Oyi1a mogaHa.

9.2. ToxeHi3auis Ta omepanii 3 BUKOpHcTaHHAIM [lmaTixHnX Kaprok B CHcTeMax MOOUIBHUX IUIATEXIB BHKOHYETHCS JIMILE 32
niticanmu Kaprkamu/nogarkoBumu Kaprkamu mnarixaoi MIIC 3a HassBHOCTI TEXHIYHOT MOXKIHBOCTI B BaHKy.

9.3. [lna 3niticaenns [Inarixanx omepauniii 3a qomoMoroo CructeMu MOOUTPHHX IUIATEXIiB HEOOXiTHO 3apeecTpyBaTd B HBOMY
Kaprtku, HagaBmm BiamoBigHi pekBi3utu Takux Kaprox B MoOiTbHOMY TOJaTKY.

9.4. Iligxmouenns [lnatixxaux kapToK y CrcTeMax MOOITBHUX IUTaTeKiB HAa MOOLTBHUHM IPUCTPil 3A1HCHIOETHCSI 3 BUKOPHCTAHHSIM
mizka30k MOOITBHOTO JOAATKY.

9.5. bauk 3xilicHIOE TepeBipKy BBeieHUX B MOOLIbHMI 10o1aTOK pekBi3uTiB [TnatixHoi KapTku (HOMep KapTKH, TEPMiH Jii KapTKH,
kox CVC2/CVV2), a Takok, y pa3i HeoOXiAHOCTI, MpoBOaNTh ABTeHTHiKaIt0 JlepkaTens kapTku. KapTka moBuHHa OyTH AilicHA.

9.6. Asrentudikanis epxarens 3niiicHioeTbest bankom ogHUM i3 crioco6iB (Ha Bubip epxatens abo y pasi, SIKIIO iHIIHH crocio
aBTEHTU(]IKALIT € HE BANIUM):

9.6.1. BuxkopuctanHsaMm onHopaszoBoro mmppoBoro mapons (OTP-mapons), nampasnenoro J[epxaremo Kaptkm B SMS-
noBinomiteHHI/Push-noBigomiienHi, abo 3a mormomororo CkaHepy BiIOHUTKIB mamibLiB a00 CHCTEMH po3Mi3HaBaHHS OOINYIYS;

9.6.2. lllnaxom mpoxomxenHHs [Jepxarenem KapTku mpouenypu mepeBipku depe3 KOHTAaKT-IIEHTP y TOPSAIKY, BCTaHOBJICHOMY
bankom.

9.7. Ilicns ycnimmoi peectparii Kaptku B MoGinbHOMY TOAATKy B 3aXHIIEHOMY CXOBHUIL MoOUIBHOTO MpUCTPOI0 HOPMYETHC i
36epiraerbest TokeH. TokeH no3Bose OAHO3HAYHO ineHTHIKYBaTH KapTKy, 1110 BUKOPHCTOBYETHCS MU 3AiicHeHHI [InaTikHnx onepariit
3a fonoMoroto CucreMu MOOUIBHHX IIATEXIB.

9.8. ¥V Cucremax MOOIIBHUX IJIATEXKIB (PiKCYETHCS IECATh OCTAHHIX OIEpalliif 32 KOXKHOIO 3apeecTpoBaHolo B CucTeMax MOOITBHIX
wratexiB KapTkoto (ictopist omepartiii).

9.9. Ilpn nasBHOCTI Aekimbkox Kaprok, 3apeectpoBanmnx B Cucremax MoOINbHHX miatexis, Hepxartens KapTku moxe BuHOpaTtn
Kaptky, 3 BUKoprcTanHsAM sKoi OyayTh 31iiicHIoBaTHCs [naTixkHi oneparii 3a ymoBuaHHAM B CrcTeMax MOOUIFHIX IJIATEKIB.

9.10. lepxatemb 3 BUKOpHCTaHHAM CHCTeMH MOOUTBPHIX IIIATEXkKIB 3a IOMOMOTOIO BiAMOBiHOTO MOOLIFHOTO IPHCTPOIO MOXKeE:

- snificHroBaTH [lnaTixHi oneparii uepe3 POS-tepminan, ocHamenuii rexunomoriero NFC;

- 3niticHtoBaTH [natixHi omepartii B MoOimbHAX mogaTkax Ha MoOiTbHOMY IPUCTPOT 1 Ha caifTax, sIKi MATPUMYIOTh PO3PaXyHKH
yepe3 CrcreMy MOOUTFHIX TIJIATEXKIB.

9.11. Hdepxatens KapTku 3xificHIOIOUH MIaTix 3a gornoMororo CucreMu MOOUTPHHX IUTaTeXiB, peectpanito Kaptkn 8 MobinmsHOMY
JIOAATKy, BUKOPHCTOBYIOUH TIPH IIbOMY OJHOpa30BHH I poBuii maposns/Ckanep BiAOWTKIB HaibliB/CHCTEMy pO3Mi3HaBaHHSA OOIMIYS,
HiITBEpPKYE BUHUKHEHHS 1 BUKOPUCTaHHS HHMM aHaiora BiacHopy4yHoro miamucy. Jepxkarens KapTku Bu3Hae, mo (GpopMyBaHHS HHUM
CJIEKTPOHHOTO JOKYMEHTY JUIsl 3[IHCHEHHs IuIaTexy 3a qornomoro CucreMu MOOUIBHUX IUIATEXKIB, € aHAJOTOM BIACHOPYYHOTO MiAMUCY
JTIOKYMEHTIB Ha [aliepoBOMY HOCII.

9.12. Bunanenns nigkmodenoi Kaprku i3 CucteMu MOOITBHUX IIIATEKIB 3AIHCHIOETHCS IUIIXOM BUAaneHHs: TokeHy 3 MoOiapHOTO
JIO/IaTKY.

9.13. Jlepxarens 3000B’s13aHui BHOATUTH TOKeH 3 MOOLIBHOTO JONATKy Ta BHIAIUTH MOOUTHHHN momatox 3 MoOinsHOTO
HPHUCTPOIO Y HACTYITHUX BUITAJIKAX:

- y BUMaiKkax 3namy Mo0OinsHoro npuctporo Jepskareis abo mifo3pu Ipo 371am;

- OJIepIKaHHs TPETiIMU ocobaMu JIOCTymy A0 MoOIIBHOrO MPHUCTPOIO a00 BUHMKHEHHS ITiI03pH PO L€ YM iHIIE MOPYIICHHS
Oe3rnexu Ta 1ocTyy 10 MobinbsHoro npuctporo Ta/abo MoOGiIbHOTO T0AATKY TOLIO;

- niepe]] 3HUIIEHHIM MoOLIFHOTO IIPHUCTPOIO abo meperadero B KOPUCTYBaHHS iHIIII 0co0i Ta iHmmMM BUOYTTIM MoOinpHOTO
IIPUCTPOIO 3 BOJIOAIHHS JlepkaTes, ske BigOyBaeThCs 3a HOro BOJIEBUSBICHHSM, 00 6€3 TaKOT0 BOJICBUSBIICHHS.

9.14. Bunanenns TokeHy Moxe 3aiiicHIoBaTHCs: bankoM y pasi 3BeprenHs [lepskarens 1o KoHrakT-nieHTpy, ioro inenTudikamnii ta
OTpHUMaHHS HOBiIOMIICHHsI Bia JleprkaTerns npo o3Haku koMnpomeranii TokeHy.

9.15. JlepaTesb pO3yMi€ i IOTOPKYETHCS 3 TUM, LIO:
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- He BCl IOpUANYHI 0co0M Ta (i3UdHI OCOOH-TIANPHEMIT], SKi 3AIHCHIOIOTH pealli3amilo TOBapiB, BUKOHAHHS pOOIT, HAJaHHS
MIOCITYT, @ TAKOX HE BCl YCTAHOBH, SIKI HaJAlOTh (hIHAHCOBI MOCIYI'H, MOXYTh 3a0€3MEYUTH MOKIIMBICTD OIUIATH 3a Jonomorolo CucreMu
MOOUIBHHX IIJIATEXKIB;

- IUTATXHI CHCTEMH, YCTAaHOBH, SKi Haal0Th (piHAHCOBI ITOCITYTH, MOXYTh BBOJUTH 0OMEXEHHs, 30KpeMa, 3a CyMaMH olepaiit
3 BUKOpUCTaHHAM CHCTEM MOOUTFHIX IIATEXKIB Ta BCTAHOBIIOBATH CBOT KOMICIT IOI0 TAKUX OTEpaIliid;

- 3[ifiCHeHHsT omeparii 3 BHKOpHCTaHHAM CHCTeM MOOUTBHHX IUIAaTeXIiB MOXKe OyTH oOMexeHO (YHKI[IOHAIBHICTIO
IIporpaMHoOro 3ade3nedeHHss MoOUTEHOTO IPUCTPOIO, B TOMY 4HCIi, MOOIIBHOTO OAATKY;

- JOCTYI, BUKOPHCTAHHS i MOXIIMBICTD 3[IHICHEHHS OIepaliii 3 BHKOpHCTaHHAM CHCTeMH MOOLTFHHX IIIATEXIB 3aJIEKHUTH BiJ
CTaHy Mepesx 6e3IpOTOBOTO 3B 53Ky, BHKOPHCTOBYBAHHX IHTEPHET-TIPOBAHIEPOM;

- 3 Oyzb-SIKHX ITUTaHb, II0B’3aHAX 3 TEXHIYHOIO MIATPUMKOI0 MOOGITEHOTO IPHCTPOI0, BUMOTaMH J0 IIPOTPaMHOTO i allapaTHOTO
3abe3nedyeHns Jlepxkatens KapTku moBuHEH 3BepTaTHCs Ge310cepeIHbO 10 CEPBICHOTO IIEHTPY BUPOOHNKA Takoro MoOiIbHOTO IPHCTPOIO;

- MOPSJIOK OTpUMaHHA 1 00poOku Oyab-sikoi iH(popMamii, ogep)KyBaHOI iHTEpHET-NPOBAHIEpOM B MPOIleCi BUKOPHUCTAHHS
Jepxarenem Kaprkun Crcremu MOOUIBHHX IIIATEXKIB, PETyITIOETECS JOTOBOPOM MiX JleprkaresieM Ta iHTEpHET-IIPOBaiaepoM;

- IHTepHeT-IIpoBaiizep, onepaTop MOOLIFHOTO 3B’SI3KY, SIKUM KOPUCTYEThCs JlepikaTens, iHIII 0coOH, 3aisHi B 3a0e3MeueHH]
po6otu CucreM MOOUTPHUX IIIaTE/iB, MAIOTh CBOT YMOBH 00CITyrOBYBaHHS i IIOJITHKY KOHQineHIiiHOCTI. [Iepenatoun 3a3HaueHNM 0cobam
CBOI IEpCOHANBHI JaHi, BAKOPHCTOBYIOUH IOCIYTH abo0 BiIBixyroun caiitu B Mepexi [HTepHeT 3a3HaueHux ocib, [lepxarens npuitmae ix
YMOBH 00CITyTOBYBaHHS 1 TIOJIITHKH KOHQIAEHIIIIHOCTI.

9.16. JlepaTeib yCBIIOMIIIOE MiABUINCHUH PU3MK Ta PO3yMie, IO NP BUKOpHUCTaHHI CHCTeM MOOUIBHUX IUIATEXKIB JOCTYI IO
MobGinmsHoro mpucTporo Jlepxkarens Oe3mocepeHBO BIUIMBAE HAa MOXIIHMBICTE HECAHKLIOHOBaHUX Jlepkarenmem omepamiii  3a
Kaptkoro/nonatkoBoro Kaptkoro, a oTxe [epikaTens caMOCTIHHO Hece BiMOBIAANBHICTD 3a:

- KoH(}ineHnifHICTE 0gHOpa3oBuX napodis, [1IH, inmmx 3aco6iB noctymy epxarens 1o MoOGinsHOT0 npucTporo, MoOiTbHOTO
nonatky, Kaprku/nomatkoBoi KapTku;

- HasBHICTH OOMEXEHb JOCTYIY 10 MOOIFHOTO MPUCTPOIO (CHCTeMaTHYHE OJIOKYBAaHHS TOILO) Ta HAIHHICTH Ta JOCTATHICTH
obpanux [lepkateneMm 3aco0iB 0OMEXEHHS AOCTymy A0 MOOUIFHOTO MPHUCTPOIO (MapoiiB, OIOMETPUYHUX iACHTHU(IKATOPIB, YaCOBUX
iHTepBaJiB OJOKYBaHHS TOIIO), 32 HASBHICTh T4 CBO€YACHE OHOBJICHHS aHTUBIPYCHHX IPOTpaM, BCTAaHOBICHHUX HAa HbOMY MOOLIBEHUM
JIO/IATKOM,;

- omepaii, 3ailcHeH] 3a gonomMoro CrucrteM MOOITBPHHX IUIATEXKiB, 38 HASIBHOCTI TEXHIYHUX MOXIHBOCTEH baHKy HamaBaTtu
Taky nociyry, Ha MobinmsHOMY mpucTpoi JepkaTens;

- CBO€YacHE NOBimoMIICHHSI baHKy mpo HeoOXiqHicTs 010KyBaHHA TOKEHY, B TOMY YHCIIi, ajle He BUKIIOYHO: y BUIIAJKaX 3/1aMy
Mob6insHOTO IpUCTpOIO Jlepxares TpeTiMu 0cobami, BTpaTH/BHKpaIeHHS a00 NOMKOKeHHS MOOUIBHOTO IPHCTPOIO, OICPKAHHS TPETIMU
ocobamu octyny 10 MoOiTsHOTO IpUCTPoI0 a00 BHHUKHEHHS MiI03pU IO TE€ Y iHIIE MOPYIIEHHS Oe3Meku Ta 1ocTymy 10 MoOGiisHoro
MIPUCTPOIO Ta/ab0 MOOLTBHOTO AOIATKY TOLIO;

- upaneHHs TokeHy 3 MOOUTBHOTO JOAATKY TIepe BUIAICHHAM MoOLTBHOTO 01aTKy 3 MOOLTEHOTO IPUCTPOIO;

- BUAaieHHS MOOUIFHOTO TOATKY mepes nepeaadeto MoOiIbHOTo MPUCTPOIO Ha IEpepoOKy, Mepe1 3HUIIEHHSM, ITepeaaveio B
KOPHCTYBaHHS a00 y BJIACHICTH TpeTiit 0co0i Ta iHIMM BHOYTTIM MOOITBHOTO MPHUCTPOIO 3 BOJOAIHHS Jlepskarensd, sike BiAOyBaeThCs 3a
HOro BOJIEBUSABICHHSIM a00 O€3 TaKoro;

- BUKOHAHHS 1HCTPYKIIiif Ta mpaBmiI podoTr 3 MOOITEHUM JOAATKOM.

9.17. bank BiAmoBizxae 3a:

- 30epeskeHHs rpomoBrX KomTiB Ha Paxynky lepxkarens Kaprku ta BukoHaHHS [1nmaTiKHUX onepariid 3a paxyHKOM 3a YMOBH
norpumManHs Jlepxarenem Kaprku ymos poro ¥ IBO, Tapuois;

- HEBHKOHAHHS CBOIX 3000B’s13aHb nepen Jlepxarenem KapTku BiAMIOBITHO 10 YMHHOTO 3aKOHOIABCTBA.

9.18. bank He Hece BiAMOBIAANBHOCTI 3a:

- poboty CucteM MOOLTBFHUX TIIATEXIB;

- HEMOXKJIMBICTh 31iicHenHs lepxkateneM Kaptku [lnatixuux onepariiit 3a fonomoror CrcTeM MOOITBHUX TUIATEXKIB;

- Oynb-sike OJIOKyBaHHS, NPU3YNHHEHHs, aHYJIIOBaHHSA a0o NpunuHeHHs BuKopucraHHs Kaptku/monmatkoBoi Kaprku 3a
norromMororo CrcreM MOOIIBHMX IIJIATEXIB;

- KoH(]imeHiHHICT iHOpMaltii, 110 36epiracThcst Ha MoOiTEHOMY TIPUCTPOi, B MOOITBHOMY TOJATKY;

- MIATPUMKY OTepaliiiiHoi cucremMu MoGLTEHOTO MIPHCTPOIO;

- nii mpoBaiinepa abo Oymb-sIKO1 TpeThOi 0COOH, M0 3MIHCHIOIOTECS B MeXkax oOciyroByBaHHS MobursHOTO nomaTtky, CucreMm
MOOUIbHHX ILIATEXKIB;

- Oymb-siki 0OCTaBUHH, SIKi MOKYTh MEpEpBaTH, MEPEITKOIUTH a0 1HIITUM YUHOM BIUTMHYTH Ha (YHKIIOHYBaHHS MOOIITHHOTO
nonatky, CucteM MOOUTBHHX IUIATeXIiB (HEZOIMyCTUMICTh MEpPEeXi oreparopa MOOUIBHOTO 3B’SI3KYy, OOMEKECHHS 30HH TOKPHTTS MEpeKi
MOOLIFHOTO 3B’513KY, Iepe6oi B mogadi abo nepepuBaHHs 0€3ApOTOBOTO 3’ €THAHHS);

- o0ciTyroByBaHHs 0€3[pOTOBHX MEpPEkK 3B’ 3Ky, CHCTEMY BiIKITIOUCHHS/TIEpEpHBaHHS 0€3IPOTOBOTO 3’ €IHAHHSI.

9.19. bauk He rapaHTye KOH(DIIEeHHIIHHICTH 1 Oe3meKy eneKTpoHHOi mepenadi gaHux Jlepkartemss KapTkm depe3 cTopoHHI
MAKITIOYEHHS, SKi He iepeOyBatoTh mia KoHTposeM banky. KoHdineHmilHICTh Ta Oe3neka nepenadi JaHuX 3a0e3MeTyoThCs BIAIOBIIHO 10
pernamentiB Kommanii, siki HagatoTs CucTeMu MOOUTFHHX ITATEXKIB.

PO3/I1J 10. YMOBHU KYIIBJII/ MTPOJAXKY/ OBMIHY BE3rOTIBKOBOI IHO3EMHOI BAJTIOTH HA
BAJIOTHOMY PUHKY YKPATHH

10.1. Leit po3xin BU3HAYAE MOPSIOK 3/AIHCHEHH Omepaliil i3 KymiBii/ mpogaxy/ oOMiHy 6e3roTiBKOBOi iHO3eMHOI BaytoT Ha BPY
3a paxyHoK komTiB KiieHTa, siki po3mimieHi Ha fioro Paxynky(-ax).

10.2. Hlnsxom momanHs no Bimninenns Banky mameposoi 3asBu (BcTaHOBiICHOro bankoM 3paska) mpo KymiBio/ mpopaxk/ oOMiH
6e3roTiBKOBOI iHO3eMHO BayoTy (Hajgami — 3asBa) KiieHT mopydae Bixg cBoro iMeHi Ta 3a paxyHok komTiB Kiienra 3xilicHroBaTH HeoOXinH1
(iHaHCOBI Omeparii 3 METOI0 KyIIiBIi, IPOAaXy abo 0OMiHy iHo3eMHOI BamoTy Ha BPY Ha mini Ta y nopsaxy, nepeadadeHi 3akOHOJaBCTBOM
VYkpainu.

10.3. OGOB’sI3KOBOI0 YMOBOIO sl HaJaHHS MOCHyrH € HasBHicTh y Kiienra PaxyHkiB y HalioHajbHiil Ta BiANMOBiAHIH(-nX)
iHO3eMHI(-uX) BamoTax, BiKpuTHX y baHky.
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10.4. Omepauii 3 kymiBii/ mpogaxy / oOMiHy 6e3roTiBkoBoi iHo3eMHOI BatoTi Ha BPY 3nificHIo0TECST 0€3 00MEXEHHS 3a CyMOIO,
SIKILO 1HIIIE HE BCTAHOBJICHO 3aKOHOAABCTBOM Y KpaiHM Ta BHYTPIIIHIMU JOKyMeHTaMu banky. bank Mae mpaBo caMOCTiiHO, 6€3 J0ZaTKOBOTO
abo momnepeaHboro moBigomieHHs KilieHTa, BCTaHOBHTH Ta 3MIHUTH OOMEXEHHs WIOAO CyMH OIepalii 3 KymiBmi/ mpomaxy /oOMiHy
6e3roTiBKOBOI iHO3eMHOi BamoTi Ha BPY a6o MBP.

10.5. Sxmo CtopoHH HE TOMOBUIIMCH MUCHMOBO IO iHIIE, Omepalii 3 KymiBii/mpoaaxy/oOMiHy 0e3roTiBKOBOi iHO3eMHOI BaIIOTH
Ha BPY/MBP 3niiicHiorotscs 32 kypcom baHky, sikuif BusHa9aeThcst bankom Juist BinmoBixHOTO BUY omepariil 3 ypaxyBaHHIM iH(opMarrii
PO MOTOYHI KypcH iHo3eMHUX BamoT Ha BPY/MBP, sika orpumyerses bankoM uyepe3 BusHaueHi baHkoM Ha BIacHHit po3cy| TOPTiBEIBHO-
iHdopMariiiHi cucTeMH, a TaKOXK 3 ypaXyBaHHSAM IHIINX YMHHUKIB (BOJATWIGHOCTI Ha PHHKY, BamOTHOI mo3unii banky Ta T.iH) Ta BUMOT
YUHHOTO 3aKOHO/IAaBCTBA YKpaiHHU.

10.6. fAxmo Kuient moxae no baunky 3asBy no 10-00 roguan OmnepariiiHoro qHs Ta 3a0e3medye BiNOBiIHY CyMy KOIITIB HAa CBOEMY
Paxynky s BukoHaHHS HajaHoi 3asBu 10 10-00 roxuau OnepariiiHoro axs, To baHk BukoHye 3asBy npoTsrom Takoro OnepauiitHOro JHs.

10.7. Sxmo Kunient nogae 3asBy micas 10-00 rogunn OnepariifHoro aHs Ta/abo 3abe3redye BiJMOBIAHY CyMy KOIITIB Ha CBOEMY
Paxynky nns BukonanHs Haganoi 3aseu micis 10-00 rogunu OnepauniiiHoro aHs, To bank BukoHye 3asBy HacTymHoro OnepariifHoro aHs.

10.8. 3 momenty HamanHs 3asBu KitieHT mopydae Banky cnmcati komrtu 3 BIacHHX PaxyHKIB Ui KymiBIi/mponaxy/oOMiHY
1HO3eMHOI BaJIIOTH 3 MOJAIBIINM 3apaxyBaHHSIM KOIITIB, OTPMMAaHUX BHACIINOK BUKOHAaHHA bankom 3asBu, Ha BiacHi [loTo4Hi paxyHKH
Kiienra.

10.9. Bank nepepaxoBye CyMy KyIUIEHOI / OOMiHSIHOT iHO3EMHOT BaJFOTH a00 TPHBHEBHIA CKBIBAJICHT BiJl TPOAAHOI IHO3EMHOT BATFOTH
Ha Paxynoxk Kitienra B Toii Onepaniitauii 1eHp, konu Oyiia BUKOHAaHA BiAIOBiIHA 3asBa.

10.10. 3a BukoHaHHA AopydeHHs KiieHTa Ha mincTai 3asBu baHk oTprMye KOMICiifHY BUHAropony y po3mipi, BU3HAU€HOMY
nitounmu Tapudamu banky.
10.11. Bank mae mpaBo yrpumyBaTH CyMy KOMiCiiHOI BHHATOPOIH 13 CyMH, sKa OyJia OTpMaHa B pe3yNbTaTi BAKOHAHHS 3asBH,

y po3mipi, nependauenomy nirounmu Tapudamu banky. KiienT nopydae banky 3niticaroBatn Jle6eroBuii(-i) mepekas(-u) 3 Paxynkis Kiienra
JUTS CIUTIATH KOMICIHHOT BHHArOpo.I¥ 3a MPOBEIEeHHS ONeparii 3 KymiBii/ mpoxaxy / oOMiHy Ge3roTiBKOBOi iHO3€MHOT BAITIOTH.

10.12. Bank He BuKOHY€ 3asBy y Oy/b-IKOMY 3 HACTYITHHX BHIQ/IKiB:

10.12.1. sKmo i BUKOHAHHS 3asBU Ta yTPUMaHHS KOMICIHHOT BHHAaropoJu 3a ii BUKOHaHHS HEJIOCTaTHhO KOIUTIB Ha PaxyHKy
Kienra;

10.12.2. sxmo y Kimienra BincytHi PaxyHku y HamioHabHiH Ta/ab0 y BiANOBIAHINA(-UX) 1HO3EMHIN(-MX) BaTIOTi(-aX);

10.12.3. sxmo Ha Oynap-skoMy 3 PaxyHKiB, sIKi 3a1isH1 B omeparii, € apemT ado iHIIi 0OMeXeHHS 00 PO3NOPAHKEHHS KOIITAMHU;

10.12.4. B iHmIKX BUMAAKAX, Nepea0adYeHNX 3aKOHOIAaBCTBOM YKpaiHH.

10.13. Iudopmartis mpo cymy KyrieHol / mpoaaHoi /0OMiHsHOT IHO3eMHOT BAJIFOTH 3a3Ha4YaeThesl y Bumucti mpo pyx KOLITIB, 110
HanaeTbes KimieHTy B mopsinky Ta ctpoku, nependadeni Y JIbO.
10.14. Kiient Mae paBo BiIKJIMKATH MOJIaHy, aje Iie He BUKOHaHy baHkoM, 3asBy 10 MOMeHTY 11 BUKOHaHHs baHKOM y IOBHiH

a00 4acTKOBIl CyMi IIIIXOM ITOJAHHs MarepoBOro JIMCTa 10 obciyroByrouoro Bimninenns banky npo BigkivkaHHs 3asBH, CKJIAJIEHOTO B
TOBUIBHIN (opMi Ta miamucanoro ocobucto KimienTom abo ioro [IpencTaBHUKOM.

PO3/L1 11. YMOBH HAJIAHHA B OPEH/Y IHIUBIJIYAJIBHAX BAHKIBCbKHX CEM®IB

11.1 Ieit po3ain Bu3Ha4ae nopsaok ta ymoBu nepenaui Ceitda B openay Kiienty.

11.2 Mopsanok ykaagenus JoroBopy openan ceiipa

11.2.1 banmk Ha BlacHWil po3cyn mpuiimae pimenHs monao HagaHHs Ceiida B operny Kmienty Ha migcraBi momanux KiieHTOM
nokyMeHTiB. bank mae paBo BimmoBuTH KitieHty B yxnazneHHi JloroBopy opeHau cefida 6e3 MmosicCHeHHS IPHYHH.

11.2.2 'V pasisroau banky Hagatu Celi¢) B openny Kiienry, 3 metoro operau Ceiicda Kimient yknanae 3 bankom Binnosigauii Jlorosip
opeHau ceiida, B sKOMy BU3Ha4Yal0ThCs IcToTHI yMOBH JloroBopy, 30kpema: po3Mip (Bucota) Ta Homep Ceiida, agpeca NpUMILIEHHS, B IKOMY
3HaxonuTbes Ceiid, CTpOK OpeH N TOIIO.

11.2.3 Jloroip openau ceiia Ta iHII JOKYMEHTH IO HHOTO MOXKYTh YKJIaIaTUCS/0(OPMITIOBATUCS BUKIIIOUHO B ITANIEPOBii Gpopmi y
HACTYITHOMY MopsiKy: y Binninenni banky nuisixom nignucanss 3 6oky KitienTa BracHOpy4YHUM mifnucoM, a 3 60xy banky — BiacHOpyYHHM
MIMMCOM YIIOBHOBa)XEHOT 0COOM 1 MPOCTABIsHHS NevyaTku banky abo nuisixom HawianeHHs (akcumine banky y mopsaky, BU3HaY€HOMY
VIBO.

11.2.4 Ha mincrasi ogHoro JloroBopy openanu cefida B opeHmy mnepenaetbes ymme onun Ceitd. s openau nexinpkox Celdin
yKIanawTecs okpemi JloroBopy opeHau cetida, mpu oMy oauH KimieHT He Moke MaTh Oinblie TppoX J{oroBopiB opeHau ceiida, mirodanx
0JJTHOYACHO.

11.2.5 Crpok opennu Ceiida Bu3HauaeThes 3a 6axxanusam Kitienta npu yknagensi Bianmosigaoro JloroBopy openau ceiida i mpu
[IbOMY HE MOke OyTH MeHIINM, HiXX 30 KaJeHIapHHX IHIB, Ta HE MOXKE MePEeBUIYBaTH 365 KaleHAapHUX AHIB (BPaXOBYIOUH JI€Hb YKIIaICHHS
JloroBopy opeHu celida ta octanHill 1eHb cTpoky openau Ceiida). Lleit cTpok Moxke OyTH MOJOBKEHHUI UIIXOM YKIaAeHHs Mix BaHKoM i
KiieHTOM /10 3aKiHUSHHSI TONIEpeTHHOT0 CTPOKY JloroBopy opeH/u celida BiAIOBiJHOT 10AaTKOBOI yro/iu 10 Takoro JloroBopy openu ceiida.
Sxmo BcranoBienuit JloroBopom openan ceiia crpok opennu Celicda mpumanae Ha BHXITHHI/CBITKOBUH/IHIINN HEpOOOUHH AEHB, TO
OCTaHHIM JHeM CTpoKy opeHau Celida BBaxaeThest nepumii Onepamiiauil 1eHb, SKA CIIiTye 32 TAaKMM BHXITHUM/CBSITKOBHM/HEPOOOINM
JTHEM.

11.2.6 'V Bumaaxy, Ko micis ykinaaeHss JloroBopy opennu ceiida Kiient 6axarime 3miantn opennosanuit Ceiid Ha inmmit Ceiid
(iH1roro po3mipy a6o 3a iHIIIOIO a/IPecolo), Taka 3aMiHa Bii0yBaeThCsl IULSIXOM po3ipBaHHs Aitouoro JloroBopy opeHau celida 3a iHiiaTHBOIO
KunienTa Ta yknaaeHss HoBoro J[oroBopy opeHmau ceiida.

11.3 YMmoBu mono Bmicty Ceiipa

11.3.1 B Ceiidi moxyTh 30epiratucs JOKyMEHTH, I[IHHOCTI Ta iHIIe MaiiHo KitienTa 3 ypaxyBanus po3mipy Ceiida.

11.3.2 3aboponeno 36epiratu B Celidi:

11.3.2.1 cnoxwuB4i pedi (B TOMy YHCII IPOAYKTH XapuyBaHHS Ta HaIoi);

11.3.2.2 wmaiiHO, OTpHMaHEe HE3aKOHHUM IIUIIXOM, a00 II0JI0 SIKOTO iCHYE CYHOBHI CHip;

11.3.2.3  306poro Ta 6oenpumnacy;

11.3.2.4  nerko3aiimucti Ta BUOyXOHEOC3MIEUHI PEUOBHHH Ta PIANHHU;

11.3.2.5 papioakTHBHI pEYOBHHU i MaTEpiaJii, a TAKOXK MMPUIIAJIH | YCTATKyBaHHs 3 BAKOPHCTAHHIM PaJiOaKTUBHUX MaTepialis;
11.3.2.6  orpyiini, HAPKOTHYHI Ta TOKCUYHI PEYOBHHH;
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11.3.2.7 wmarepianu Ta ycTaTKyBaHHs, IPU3HAYEH] I BATOTOBJICHHS MaliHa, BKa3aHoro B IL.IL. 11.3.2.3 — 11.3.2.6;

11.3.2.8  ped4oBUHH, IO Pi3KO MAXHYTh, Y TOMY YHCII B a€PO30JIbHUX YIIaKyBaHHSIX;

11.3.2.9 cTucHyTi ra3u, iHdeKkUiiiHi MaTepiaiy i piAMHH, a TAKOX MPEAMETH, 1[0 CTBOPIOIOTH CHIIbHI €IeKTPUYHI 1 MATHITHI OIS

11.3.2.10 peui, BuIy4eHi 3 HIUBUILHOTO 00iry;

11.3.2.11 maTepianu Ta peUOBUHH, 5K IBUAKO IICYIOTHCS,

11.3.2.12 maTepiany Ta pe4OBHHH, SIKi 37aTHI 3aIIKOAUTH OPTaHi3My JIFOIMHHU Ta/ab0 HAaBKOJIHIIHHOMY CEpPEIOBHILY, 800 MOXYTh
3aBaTH KOy iHmMM ocobaM, banky, B Tomy uncni nomkoauru Cefid ta/ab6o boxc;

11.3.2.13 inmre MaifHO, BOJIOAIHHS SKUM CyIIepeYUTh BHMOTAM YHHHOTO 3aKOHOJaBCTBA Y KpaiHH.

11.3.3 Bank ne cknadac onuc maitna, ake Knienm posmiwye ¢ openoosanomy Ceiighi, i ne nece yicoonoi gionogioanvnocmi 3a
emicm Ceiigha ma uinicnicmy makozo emicmy.

11.3.4 Jlns vanexxHoro 30epiranss BmicTy Celida KiieHT moBuHeH 3a0e3Me4nuTH BXKUTTS 31 CBOrO OOKY 3aX0iB, HEOOXITHUX TS
3aXHCTY LIHHOCTEH, SKi € YyTJIMBUMH JI0 BOJH, BOJIOTOCT1, 3MIHM TEMIIEPAaTypH, MAaTHETU3MY Ta 1HIIHX SBUIL, 00 YHEMOKJIMBUTHU IICYyBaHHS,
MOLIKOKeHHS a00 3HUIEeHHS BMicTy Ceiida.

11.3.5 bank He Hece BIANOBITANBHOCTI 3a IIcyBaHHs IiHHOCTeH B Celidi He 3 BUHM banky (Hampukiaj, BHaCTIiIOK KOpo3il MeTaiy,
XIMIYHHX pPeakIliii pi3HOTO MOXO/UKEHHS, CTUXIHHHX SBHUIII).

11.4 CrpaxyBaHHs

11.4.1 Hnst orpumanns Ceiipa B opeHmy  O0OB’S3KOBOI0O yYMOBOIO € yKiIameHHS KIi€HTOM IOroBOpY CTpaxyBaHHS
BiJIOBIZaTBHOCTI Mepe TPEeTiMU 0co0aMK Bi BTPAaTH/MOIMIKOIKEHHS KOMIUIEKTY KitouiB Bix Ceiida, momkomkeHas Ceiida, B T.4. 3aMKka
Cetida, Bl BTpaTH/MOMKOIKEHHS KIIFOUiB Bif bokcy (skmo BigmoBinHmiA boke oOmamHaHuii 3aMKOM), MTOMIKOKEHHST bokcy, B T.4. 3aMKa
Boxkcy (sixmro BimnoBigHuit boke o0nagHaHmii 3aMKOM), Ta y pa3i BUHHKHEHHS HEOOXiTHOCTI B aBapiitHomy Binkpurti Cefida (1ami B oMy
Po3zini YIBO Ta B [{oroBopi opernu ceiida — JloroBip crpaxyBaHHs).

11.4.2 JloroBip cTpaxyBaHHs Ma€ OyTH yKJIaIeHHH 31 CTPaxOBOIO KOMITaHi €10, IPUHHATHOIO JUIs baHKy, Ha CTPOK, SIKUi JOPIBHIOE
cTpoky nii JloroBopy opeHmu ceiida, ane Mae IOJOBXKEHHMH Iepioj MOBITOMIEHHS IIPO CTPaxoBy MOJiI0, SKWil IoHalimeHme Ha 30
KaJICHJapHUX JIHIB IepeBHUIIye CTpok 1ii loroBopy openan ceiida. Burogonadysadem 3a JloroBopoM cTpaxyBaHHs OBHHEH OyTH baHK.

11.4.3 CrtpaxoBuii iaTixk 3a JIoroBOopoM cTpaxyBaHHS CIUIAYYEThCS B JICHb yKIalaHHs JloroBopy opeHmu ceiida yepes kacy
Banky a60 6e3roTiBKOBUM HIISIXOM (B TOMY YKCIIi IUIIXOM 37ailicHeHHs [lebeToBoro nepekasy) 3 [lotounoro paxynky Kiienra.
11.4.4 Sxmo BinOyBCs cTpaxoBHI BUIAIOK 3a [IorOBOpPOM cTpaxyBaHH, ajle MpU [IbOMY Ha JaTy HACTaHHS TaKOTO CTPaXOBOTO

BUNAAKy Bu3HaueHni JloroBopom openmm ceiida ctpok openau Ceiida He 3akiHumBcs, KimieHT 3000B’a3aHmid ykimactd HoBHK JoroBip
CTpaxyBaHHs, CTPOK il SKOTO Ma€e AOPIBHIOBATH KUIBKOCTI IHIB, IO 3ajMIIMIAcA OO KiHIA cTpoky aii JloroBopy openmu ceida 3 mHS
HACTaHHS CTPaxOBOT'O BHUIIAJKYy, Ta SKUA Mae MOJOBXCHUIl IEpioJl MOBIIOMIICHHS PO CTPaxoBy MO0, SKUH mioHaiiMenme Ha 30
KaJICHIapHUX JTHIB epeBUIIye CTPOK 1ii loroBopy opeHu ceiida.

11.5 3araabHi npaBuiia kopuctyBanHs Ceiidpom

11.5.1 Koxunii Celid 06maqHaHuid CieIiaIbHUM 3aMKOM, 1[0 BiJKPUBAETHCS Ta 3aKPUBAETHCS TBOMA KITFOUaMH — MaiCTeP-KITIOUEM,
o0 3HaxoAWThcs y baHka, Ta Kirouem, sikuii Bupaetrbes Kiienty. KiieHTy BHaaioThes 2 OMHAKOBHX HOMEPHHX KITOYa (KITIOY Ta HOTro
ny6utikaT) Bix 3amka/3amkiB Celia Ta 2 0JJHAKOBHX HOMEPHHX KJIro4a (K04 Ta Horo ayouikar) Big bokcy (3a ymoBH, ko bokc ocHamennit
3aMKOM), ipu boMy baHk He 3anumiae y cebe iHMMX AyOIiKaTiB KIi€HTCHKUX KirodiB. [1ix gac Binkpurts/3akputts Cefida nepmmm 3aBxan
BHUKOPHUCTOBYE CBiif MaficTep-KJIr04 npeacTaBHUK banky, a KimieHnT 3aBepurye nporec BinkputTs/3akputTs Ceiida 3a J0IoMOroro CBOro Kiroya
(cBoix xmouiB — sikmo Celi) Mae mekinbka 3amkiB). KitieHT Hece 0COOHCTY BiAMOBiZambHICT 32 30€peKEeHHS HaTaHUX HOMY KIFOUiB BifJ
Ceiida.

11.5.2 IlpaBo nHa moctyn no Celida, nepenbauenoro B JloroBopi openau ceiia, Bunukae y Kimienra micns yknagenus CtopoHamu
JloroBopy opennu ceiipa BUKIIOUHO 32 YMOBH BUKOHAHHSI HUM 3000B’s13aHb I110J10 YKJIaJAeHHs [oroBOpy CTpaxyBaHHsI, CIUIaTH CTPaXxOBOTO
uIaTexy 3a JJoroBopoM crpaxyBaHHs Ta CIUIATH IUIAaTH 3a kopucTyBaHHs Ceiidom 3a Bech cTpok openan Celida, BctanoBieHui JJoroBopom
opeHmu ceiida.

11.5.3 B nmens yknaganuas JloroBopy opeHmu ceiida:

- BinOyBaerbcst OiomerpuuHa inentudikamis oOmmuus KiieHta (muisixom 3miCHEHHSl 3amucy A0 OiOMETPHYHOI CHCTEMH
6iomeTpryHNX IaHUX oOnmmyaus Kiienra);

- Kiienty BugaroThCs 1Ba OTHAKOBHX KITFOUa (KITFOY Ta Horo myOumikat) Bif 3amka/3aMkiB Cefida, opergoBaHoro Kiienrom, Ta 1Ba

OJTHAKOBUX KiTtoya (K09 Ta ioro ayosikar) Bix bokey (skmo Bigmosigauit bokc o01agHanmii 3aMKoM);
- Kirient 060B’s13k0B0 BimBigye Cxosuie Celidis, 1e Mae 0COOMCTO MEPECBITUUTHCS B TOMY, IO KIIF0Ui 1 3aMok/3aMku Bijg Ceiida,
KJIFOUi 1 3aMOK Bix Bokey (sikmro BifmoBinaMiA boke 06magHaHmii 3aMKOM) 3HAXOISATHCS Y CIIPABHOMY CTaHi.

11.5.4 Kunient mae npaBo BinsizyBatn Cxosuiie CeiidiB npotsrom OmnepariifHoro gacy 3riiHo 3 rpadikom poOOTH BiAineHHS
Banky, B sikomy po3raioBane Bifnosigne Cxopuine Ceiiis, 3a BUKITIOUSHHSIM Yacy Ha TexHidHy nepepBy B Cxosumii Ceiidis (uac TexHiuHOT
niepepByU BU3HavYaeThest HavansHUKOM BijtineHHs nmpoTsiroM Pobodoro aHs Ta Taka nepepBa Mae TpuBaT He Oisblie 30 XBUINH), P [IBOMY
vac BiaBinyBaHHs Cxosumia Ceiii He moBuHeH nepeBuuryBatd 15 xeunus. [Ipotsirom oxHoro PoGouoro nus KiieHT Moxe BiaBigyBaTH
Cxosurme CeliiB HeoOMeXeHY KUTBKICTh pa3iB, 1 B TAKOMY BHIIAJKy Yac KO>KHOTO BinBigyBaHHs Kiiearom Cxosuma CeiidiB He moBHHEH
MepeBUIyBaTh 15 XBUIHMH.

11.5.5 B CxoBumi CefidiB He MOKe 0OJHOYACHO 3HaXOMUTHCH aBa KitieHTH, a Takoxx KiieHT pazom 3i cBoim [Ipeacrapankom. s
BigBimyBaHHsS CxoBuma CeiiiB KitieHT Moxe Oe3nmocepenHbO 3BEpPHYTHCH O BiJIiIeHHS baHKy, B sSKOMY pO3TalllOBaHE BiJIIOBiIHE
Cxosutue Celidis, 3 MeToro BinsigyBanus Cxosuiua CeligiB abo monepeaHb0 JOMOBUTHCH PO AaTy Ta 4ac BigBinyBanHs Cxosumia Ceiidis
B Tene()OHHOMY PEXHMi 3 MeHeIpKepoM BiuineHHs banky. Y Bunaaky, skmo aexinbka KnieHTiB ogHOuacHO (abo 3 iHTepBanoMm B 5-10
XBUJIMH) 3BepHYThCs 110 banky 3 Meroto BiiBinyBanHs Cxopuina Ceiidis, nepiroyeprose npaso Ha nociyry (BiasigyBanHs Cxosuiia Ceiidi)
Oyne matu KitieHT, skuit MOBiZIOMUB PO Takuil Bi3UT HEPLIMM.

11.5.6 [lns xoxxHOTrO BinBimyBanHs Cxosuma CefigiB KitieHT mMOBHHEH MaTH OpUTiHATN JOKYMEHTIB, IO HEOOXIAHI U IPOBEICHHS
Horo inenTudikanii/Bepudikanii, Ta xrod (xmroudi) Bix Ceiida pasom 3 kimrodeM Bijg bokcy (sikmo Boke mae 3amok), Bunanuii iiomy bankom.
Koxunit noctyn Kiienra no Cxosuma CeiiiB BinOyBaeThCsl HIIIXOM IPOXOJDKEHHS Oiomerpmunoi imeHtmdikamii Kiienra ta
MiATBEpDKYEThCS BinMiTkamu (mmiamucamu) Kiienra B xaptui peectpaii BinBigyBans Ceiida, mo 36epiraersest B banky.

11.5.7 Omnepauii o BKiaseHHIO Ta BHIy4eHHIo MaiiHa B/3 Ceiid(-a)/bokc(-a) 3aiiicHIOI0ThCs 63 IPUCYTHOCTI pencTaBHUKa banky
a00 B mpUCYTHOCTI npecTtaBuuKka baHky, aje He miJ HOro KOHTPOJIEM.

11.6 KopucryBanns Ceiidpom IIpencraBuuxom Kiienra
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11.6.1 Kiient mMoxe HamaTu mpaBo kopuctyBaHHs Celidom, opennoBannMm Kiientom, cBoemy IlpexctaBHuKy, i B TakoMy pasi
MOBHOBaXKeHHS [IpencTaBHIKa MatOTh OYTH MIATBEPAXKEH] HOBIPEHICTIO, TOCBIUYEHOIO HOTAPialbHO.

11.6.2 Kuient Hagae Banky 3asBy npo HamauHs poctymy no Ceitda IIpencraBuuky Kiienrta, a Takox OpHriHam JOBIPEHOCTI Ta
HOTapialbHO MOCBIUEHY KOIIi0 JOBipeHocTl, Bunanoi Kimienrom [IpencraBuuky. JloBipeHiCTh Ma€ MiCTUTH YiTKi Ta 3p03yMiJii HOBHOBAKEHHS
Ha kopucryBauus Ceiipom IIpencraBarkom. Opurinan 1oBipeHOCTI micis #oro nepeBipku bankom moBepTaersest KitieHTy, a HOTapiaabHO
TIOCBI/TY€HA KOs 3ayumaeTeest y banky. [IpeacTaBHUK BBaXKaeThCsl HAJIOKHUM YMHOM YIIOBHOB2XXEHHM IO JIaTH IIPUIMHEHHS CTPOKY il
noBipeHocTi, HafaHoi banky, abo 1o mat orpumanHs baHkom nucsMoBoro nosizoMiieHHs Bix KitieHTa mpo ckacyBaHHS (IpHIMHEHHS 1iT)
BifmoBiTHOT noOBipeHocTi, Bunanoi Kiiearom [pencTaBHUKY.

11.6.3 Kiient camocriitHo nepenae [IpencraBauky kiroui (i Ceitda Ta Bix bokcy, sikio BignmoBiaauit bokc 06magHaHmii 3aMKOM)
Ta Mae o3HalloMuTH [IpencraBHuka 3 ymoBamu /lorosopy.

11.6.4 B nens nepiuoro 3BepHeHHs [IpenctaBauka 1o banky:

- IlpencraBHuk Hagae baHKy TOKyMeHTH, HEOOXIiHI /U1 3xilicHeHHs baHkoMm Horo inenTrdikanii Ta Bepudikarii;

- BigOyBaerhcs GiomerpuuHa ineHTH(ikamis obmnudst IIpencraBHUKa (IUIIXOM 3AIHCHEHHS 3alHCy 1O 0IOMETpHYHOI CHCTEMH

GlomeTpryHNX JaHUX 00mmaus [IpencraBHuKa);
- IlpencraBHuK 3anuinae y kapTii peecTpauii BiaBinxyBaHb Celia 3pa30K cBOro MiAIMUCY.
11.6.5 IlpencraBHuk kopuctyetbesa Celidom KimieHTa Ha Takux caMux ymoBax, 1o i KiieHt, ane nuie 3a yMOBH, IO JOBipEHICTB,
Bunana Kiientom IlpencraBhuky, Ha nmary BigBigyBauus Ceiida IIpencraBuukom € mirodoro. ITim wac xoxnoro BimsimyBauus Ceiida
[pencraBHnk Mae HamaBaTi baHKy U1 03HAHOMIICHHS OpHUTiHAN BiANOBIIHOT foBipeHOCTI. Y pa3si HamaHHs Kiienrom IIpencraBHUKY HOBOT
noipenocti Kiient Ta [IpeacrtaBHUK MarOTh 3MiHCHUTH Bei Aii, mependadeni m.n.11.6.2 - 11.6.4 Bume.
11.6.6 YV pa3i Hamanus npasa kopuctyBaHHs Celipom IlpencraBauky, KiieHT Hece NMOBHY MaTepiasibHy BiIIOBINAJIBHICTE 32
nii/6e3nisutbHICTE [IpencTaBHuKa.
11.7 Inata 3a openny Ceiia
11.7.1 3a xopucryBanus Ceiipom Kiient crnauye banky minary y po3mipax, nepeadadenux Tapudamu banky, oo OiroTe Ha gaty
HapaxyBaHHS BiAIOBIAHOI IIATH.
11.7.2 Po3mip miaTu 3a5€XuTh Big po3mipy (Bucotu) Cetida, mo opeHayeThes, Ta oopanoro Kiientom i mepenbauenoro B JJorosopi
opeHmu ceiida cTpoky opennu. [Tnata crmauyerbest KilieHTOM BUKITFOUHO Y TPHBHSX.
11.7.3 Bank mae npaBo BHOcuTH 3MiHHu 10 Tapudis y mopsaxy, BctaHoBieHOMY y 1. 2.7 Y IBO.
11.7.4 IInama 3a xopucmyeanus Ceiighom npomszom cmpoxy, ecmanosnenozo /lo2oeopom openou ceiigha, HapaxoBYEThCA
BbankoMm Ta crmauyetbess KimieHToM B fieHb ykianeHHs JloroBopy openau ceiida. SIkmo BcTaHoBIeHUH J[oroBopoM opeHIM ceiida cTpok
openu Ceiidpa mpunamae Ha BUXiAHUI/CBATKOBHI/IHIINK HepoOouwil neHb, B mepmuii OmnepaliifHuil NeHb, AKUAH CIiAye 3a TaKuM
BUXiJHUM/CBSITKOBUM/HEPOOOUNM JHEM, HapaxoByeTbcsi bankom Ta cmauyerbess KimieHTom mumata 3a kopuctyBaHHs CelipoM B Taki
onaTKoBi AHI (BKmovyaroun OnepaniiiHuil 1eHb, SIKHid BBaYKA€ThCSA OCTAHHIM JHEM CTpoKy opeHau Ceiida) (mami B upomy Pozaini VIBO —
JTOHapaxoBaHa IIaTa 3a KopuctyBaHHSI Celi(hoM IPOTATOM CTPOKY, BCTAHOBIECHOTO JloroBOpoM opeHH ceiida).
11.7.4.1 VY Bumaaky I0ocTpoKOBOTO po3ipBaHHs [loroBopy opeHau cefida:
- 3aininiatuBoto Kiienra - crtayena Kiientom muiara 3a kopuctyBanus Ceiiom He moBepTaeThes KitieHTy;
- zainimiatuBoto banky yepes nopymennas Kiiearom ymoB JloroBopy opennu ceiida - crmadena KiieHToM muiaTa 3a KOpUCTYBaHHS
Ceiihom He moBepraeTbest Kimienry;

- 3aiHimiaTuBolO baHKy 3 iHIIMX mifcTaB, HiX nopymeHHas KirienTtom ymoB JloroBopy opeHmu cefida, - crutaueHa KiienTom miara
3a kopuctyBaHHs Celidom nmoBepraerscst Kimienty vHa [Torounnii paxyHok abo yepes kacy banky 4acTkoBo (3a pakTHUHY KiJIBKICTh
ITHIB, 110 3MIIMIMCH 0 KiHI CTPOKY il JloroBopy opeHmu cefida 3 IHs, HACTYmHOTO 3a AHeM 3BUThbHeHHs Kiientom Cefida,
a0 3 Hs, HACTYIHOTO 32 qHeM BinkputTs Celia 6e3 mpucytHocTi KitieHTa).

11.7.5 IInama 3a xopucmyeannsa Ceiighom nonao cmpok, ecmanoenenuii /[o2060pom openou ceiigha (Ticns CIIMBY CTPOKY il
JloroBopy opennu ceiida), crmauyerbest KitientoM B fieHs 3BinbHEeHHs Celida (Ko Take 3BITbHEHHS BiI0YIeThCs 10 CIiuBY 30-TH IEHHOTO
CTPOKY 3 JIaTh 3aKiHyeHHs cTpoky opeHnu Celida) abo Ha 30-THi KaleHIApHUN JIEeHb 3 aTH 3aKiH4YeHHs cTpoKy opeHau Ceitda (sxmo no
uiei natu Ceiid He Oyio 3BinbHeHo). KitieHT cravye miary, nepedoaueHy MM TyHKTOM, 33 KOXKEH JAeHb (pakTHYHOro BUKoprcTanus Celida
micist 3aKiHyeHHs cTpoky openau Celida B po3Mipi, nependauenomy Tapudamu banky, o IifoTh Ha JaTy HapaXyBaHHS TaKoi IUIATH.

VY Bunaaky cmepti Kiienra mnara, nepenbadeHa UM MyHKTOM, HApaxoBYEThCs IO JaTH, KoM baHKy crajo BiIoMo Ipo cMepTh
Kuienra, ane ve 6inpmre 30 mHiB 3 qHA 3aKkiHUeHHS cTpoKy opeHau Celida. B TakoMy pasi BiAmoBifHA MIaTa CINIATYeTHCS CHATKOEMIISIMU
KiienTa nipu 3BepHeHHi 1o banky 11 oTpuMaHHs MaiiHa, 110 30epiraetbces/30epiranock B Ceiidi.

11.7.6 'V Bumazky, skmo tepMil aii JJoroBopy opennu ceiia munys, nocryn Kiienra (IIpeacraBanka, cnagkoemmis Kirienra) no
openposaHoro Celiha 0OMexKyeThCs 10 MOMeHTY 1oBHOI cruatu Kitientom (IIpencraBankom, ciankoemisivu Kitienra) HapaxoBanoi bankom
aty 3a kopuctyBanus Ceiipom.

11.7.7 Tapudamu banky MoxyTts OyTH nependadeHi iHIIi (0JaTKOBI) MUIaTexi, OB s13aHi 3 openoio Ceiida, i B TAKOMY BUNAAKY
Taka BUHaropoja (ruiara) banky HapaxoByroTecs bankoM Ta crutauytoTbest Kiientom Binnosinso 1o Tapudis.

11.8 IIpoJionrauis lorosopy openau ceiipa

11.8.1 Crpox xopuctyBanns Celipom Moxke OyTH NposOHToBaHHMIT 3a 3rojgofo0 CTopiH y OyIb-sSKHi A€Hb O JAaTH 3aKiHYCHHST
3a3HadeHoro B JloroBopi opeHau celiha CTpOKy OpSHIM IUITXOM YKJIaJICHHS JOAATKOBOI yroau 1o JloroBopy openan ceiida.

11.8.2 B nens yknageHHs H0JaTKOBOI yroam 1o JloroBopy opeHu ceticha mpo IPONIOHTAIiI0 CTPOKY KopucTyBaHHS Ceiidom:

- Kiient crtauye miaty 3a kopucryBanss Celiom 3a nposonroBanuii ctpok openau Ceiida;

- odopmimoeThess HOBHIT JloroBip cTpaxyBaHHS 3 goTpuMaHHAM BuUMOT 11.11.4.2 Y/IBO Ta crumadyeThest BiITOBIHUH CTpaxoBHit

IUTaTiX 32 HOBUM J|0OTOBOPOM CTpaxXyBaHHS;

- Kirient 060B’s3k0B0 BiBinye CxoBumie Ceiidis.

11.9 3o00B’a3anns banky:

11.9.1 wnagaru Knienty B kopuctyBanus Ceiid y cpaBHOMY cTaHi;

11.9.2 wnagaru Kitienty kitrodi (o 2 kiro4a Bij koxxnoro 3amka Celida ta Bix Bokcy, sikio Bignoiguuit bokc o6nagHanuii 3aMKom).

11.10 3o00B’si3anns KiienTa:

11.10.1 BuxopucroBysatu Celid 3a npu3HAUSHHSM Ta 3 JOTPUMAHHS BCTAHOBJICHUX YMOB HOTO €KCILTyaTaii;

11.10.2 HecTH TOBHY BiIIOBiNAIBHICTE 32 MaiiHO, po3mimeHe Kitientom (IIpencraBankom Kiienta) B Celidi;

11.10.3 BHOCHTH IaTy 3a opeHay Celia Ta KOMIIEHCYBaTH, IPH HEOOXiTHOCTI, BC1 30MTKH, 10 MOXKYTh BUHUKHYTH y baHka Ta/abo

TpeTix 0ci0 y 3B 513Ky 3 opeHnoro Ceiida KnienTom;
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11.10.4 mapiiino 30epirati oTpuMaHi Bix baHKy Kirodi, He BUTOTOBIATH iX KoOmii/myOilikaTé Ta He IepenaBaTd K04l OyIb-sIKHM
TpeTiM ocobam, kpim [IpencraBHuka (3a HOro HassBHOCTI);

11.10.5 He posrosouryBatH iHpopMaLito mpo nopsgok podoru 3 Ceiidom, orpumany Bix banky Ta ming yac BimBimyBanp CxoBuina
Ceiidis;

11.10.6 3BinpuuTH Ceiid, mepenatu banky Ceiid Ta moBepHyTn banky kimioui Bin koxnoro 3amka Ceiida ta Big Bokcy (skmio
BiAnoBinHUH Bokc o0magHaHMi 3aMKOM) B HEIOIIKOPKEHOMY CTaHi B OCTaHHIH IeHb cTpoky openau Ceiida, B ToMy guci
Y pasi IoCTPOKOBOTO po3ipBaHHA JJoroBopy opeHmu celida;

11.10.7 HeraitHo NHCHMOBO HOBiTOMIIITH BaHK Hpo BTpaTy/IMONIKOKEHHS KIIFOYa/KIIOWIB Ta Ipo OyIab-aKi iHIII OOCTaBHHH, IO
MOXYTh BIUIMHYTH Ha BUKoHaHHS CTOopoHamMn yMoB JloroBopy openau ceiida;

11.10.8 HeraiiHO MHCEMOBO MOBiAOMIIATH baHk mpo ckacyBaHHS (MpUNMHEHHS Oii) AoBipeHOCTi, Bunanoi Kiientom IIpencraBHuKy;

11.10.9y Bumaaky 3minu izeHTH(iKaniiiux nanux KiieHta, B TOMy 4MCiIi OTpUMaHHSA HUM HOBHUX JOKYMEHTIB, Ha MiZICTaBl SKHUX
Bank 3xilicHioe ineHTudikamiro ta Bepudikamiro Kiienra, moBizomutu npo ue bank npotsarom asox Pobounx aHiB Ta B TOH
JKe CTPOK HajlaTh baHKy TOKYMEHTH, 110 MICTSTh HOBI 1aHi (HOBi TOKYMEHTH).

11.11 Asapiiine Binkpurrsa Ceiida

11.11.1 Asapiiine siokpummsa Ceingha ¢ npucymnocmi Kniecuma

11.11.1.1 'V unanky BTpatu abo nomkokeHHs KitieHToM Kitroda/kirouiB, momkokeHHs Kiientom 3amka Bin Ceiida ta/abo Bin
Boxkcy, mo poOmsaTs HEMOXIMBAM HOTO/iX HMOAANBINY eKciutyaTarifo, Kmient Hamae baHky 3asBy mpo BTpaTy KIIIOYa/KIIOUYiB abo 1po
nomkopkeHHs Ceiida. B Takomy Bumaaky B eHb, Bu3HaueHHd bankom, KimieHT mae 3°sButucs 1o banky s ABapiiiHoro BinkputTs Celida
B npucytHocTi Kimienra. Take ABapiiiHe BiAKPUTTS 3 3aMiHOIO 3aMKY/3aMKiB 311HCHIOEThCA 3aTy4eHIM baHKOM crenianicToM B PUCYTHOCTI
KiienTa Ta nmpencraBaukiB baHky, 3a HaCIiAKOM 40r0 0(OPMITFOETHCS BiIIOBIIHUH aKT.

11.11.1.2 'V Bumaaky Brpaty kiroda [IpencraBHuk KiieHTa He Mae MOBHOBa)KeHb Ha MPOBEICHHS OMEpariif, B T.4. Ha JOCTYII 10
Ceiida, 10 OTpUMaHHS HUM HOBOTO KJIroua/KimodiB Bij Kitienra.

11.11.2 Asapiiine ¢iokpummas Ceiigha 6e3 npucymuocmi Knienma

11.11.2.1 Ceiid moxe Oyt BigkpuTnii 6e3 nprcyrHocti KiieHTa y KO)KHOMY 3 HACTYITHUX BUIIAJIKiB:

- 3aKpUTTS/IPUNUHEHHA(TIPU3YIHHEHHA) IisUIbHOCTI/IepeMimeHHs Binninenas baHky, B SKOMy 3HaXOIUTbCS OPECHIOBaHUH
Kiienrom Ceiid;

- 3aroIuleHHs abo 3arpo3a 3aToIuieHHs Binninenns banky, B sikoMy 3HaxoauThest opernoBanuid Kitientom Celig, moxexa, HOBIHB,
3eMJIETPYC, iHIIIE CTHXIHHE JIMX0, [0 MOXE CIIPUIMHUTH 3arpo3y MOIIKOKSHHS a00 3HUILCHHS IIHHOCTEH i TOKYMEHTIB (MaiiHa)
Kiienra B Ceiici;

- mopymenHs Kiiearom ymoB JloroBopy opeHau cetida, ki MOXKYTb 3aBAaTH MaTepianbHOI Ko baHKy;

- H"enmorpuMmanHs Kiientom nepenbauenux JloroBopom TepMiHiB kopucTyBaHHA Ceiipom (sxmo Kiient He 3BinmpHHB Ceiid y
Bu3HaueHn# JloroBopoM opeHau cefida CTpok Ta He 3’ sBUBCA A 3BUTbHEeHHs Ceiida mpotarom 30 xaleHOapHUX THIB 3 AaTH
3akiHueHHs cTpoky opeHau Ceiida, abo sikiro Kient 3’sBuBcs (y Bu3HaueHuit JloroBopom opeHnu ceiia cTpok abo mpoTarom
30 kaJeHAapHUX IHIB 3 1aTH 3aKiHUeHHs CTpoKy opeHau Cefida), ane He criaTiB maty 3a kopuctyBanss Ceiiom moHax cTpok,
BCTaHOBIICHUH J[oroBopoM opeHu cefida, Ta ToHapaxoBaHy IUIaTy 3a KopuctyBaHHs Celi(hoM MPOTIroM CTPOKY, BCTAHOBICHOTO
JloroBopoM opeHu cefida (SKIIo Taka IiaTa HapaxoBaHa));

- cmepri Kimienra;

- BmiydeHHs BMmicty Celida AepKaBHUM/IIpUBAaTHUM BUKOHABILIEM, B TOMY YHCIIi Ha MiJCTaBi PillIEHHS CYyIY;

B HIIIUX BHIAJKAX, Iepen0aYeHUX 3aKOHOIaBCTBOM YKpainu ta/abo YJIBO ta/abo JloroBopom opeHau ceiida.

11.11.2.2 Asgapiiine Binkputts Celida 6e3 npucytHocTi KitieHTa 341HCHIOETBCS:

- 3 BUKOPHCTAHHAM HasBHHX y cragkoeMIiB kmodiB Bix Celida Ta Bin Bokcy — y pasi 3éepuennsam oo banky nomapiyca pazom 3i
cnaoxkoemyamu Knienma, saxi maroms maxi xnoui. B takomy Bumanky momyck no Ceiida i #ioro BimKpuTTs BinOyBaeThCs JIMIIE MIiCISA
MOTAIIeHHS CTIQIKOEMIIIMH HassBHOT 3a00proBaHOCTi 3a JloroBopoM opeHan ceiida; abo

- 3arydyeHnM baHKOM cIieniaaicToM B IPUCYTHOCTI MPECTaBHUKIB baHKy — y 6cix iHwux éunadkax. 3a HaCIliIKOM TaKOro ABapiifHOTO
BigkputTs Ceiida 0hopMITIOETHCS BiAIOBIIHUI aKT, IO MICTUTH NOKIaaHUH ommc BMicTy Celida Ta Komis sikoro Moxe OyTu HagaHa KiienTy
(#ioro cragkoeMIsiM) Ha Horo (1X) BUMOT'y abo Jep)KaBHHM OpraHaM BiZITOBiZHO J0 3aKOHOJABCTBA YKpaiHU.

11.11.2.3 VY Bunanxy BusiBnenHs B Celidi maitHa, mo 3aboponeHno 36epiratu B Ceiidi, bank Mae npaBo 3HHIINTH Take MailHO abo
nepeaaTH Horo 10 BiAMOBIIHUX OpraHiB (B 3aJI€XKHOCTI B/l CUTYyaLil).

11.11.2.4 Sxmo Asapiiiae Binkputts Ceiida 3aiHCHIOETBCS 30 6UMO2010 DepiicagHo20/npusamnozo eukonasys, Bunydeti 3 Ceiida
LIHHOCTI NePeNaloThCs Jep>KaBHOMY/TIPHBaTHOMY BHKOHABIIIO HA ITiACTaBI aKTy MpHHOMY-TIepeiadi 3 JeTaJbHIM OMICOM TaKHX I[IHHOCTEH.

Sxmo AsapiiiHe Bigkputts Ceiida 3IHCHIOETBCS 30 36€pHeHHAM Homapiyca U TPOBEICHHS HEOOXITHUX Iil, MOB'I3aHHUX 3
BIJIKPUTTSIM CIIQANIMHY Micyst cMepti Kitienra, Bumydeni 3 Ceiida miHHOCTI TepeaaroThes HOTapiycCy, IKHid 0(hOPMITIOE OKPEMHUH OTIHC TaHOTO
MaiiHa B OPAZKY, IepeadadeHoMy 3aKOHOJaBCTBOM IIPO HOTapiar.

Sxmo Asapiiine BinkputTsa Celida 31iHICHIOETBCS 3 6Y0b-aK0i iHwol nidcmagu, Hidic xazani 6 ybomy nynkmi euuje, Buaydere 3 Ceiida
MaifHO 3aJIMIIAETHCS Ha 30epiranHi y ceri¢i cxoBuiia miHHOCTel banky, npo mo bank Hanpaemnse moinomienHs Kimienty. B TakoMmy Bumaaky:

a) BIUIy4YeHI HIHHOCTI 30epiraroTbcsi baHkoM 10 MOMEHTY, 1[0 HaCTaHe paHilie:

- otpuManHs HinHocteit Kitientom a6o #oro IlpencraBHiKOM (OCTaHHIM — BHKJIIOYHO Y pasi BigcyTHocTi y Banky inpopmanii mpo
cmepTh Kitienta), ab6o

- OTpUMaHHS IIiHHOCTEH cnaakoemiramu Kitienrta, abo

- mepeava iHHOCTeH Jiep)kaBHOMY/IIPUBATHOMY BUKOHABIIIO, 200

- mepefava MiHHOCTeH HOTapiyCcy 3 METOI0 OXOPOHH CIIAJKOBOTO MaifHa, abo

- mpuiHATTSA baHKOM pimeHHs npo HaOyTTS BIIYYEHUX IHHOCTEH y BIacHiCTh baHKy 3a HaOyBaIbHOO JaBHICTIO.

6) bank moBeptae Kiienty/Ilpencrapauky/criagkoeMisiM KiieHTa 3a X 3BepHEHHSIM BIUTyYE€HE MaifHO, SK€ Ha 4ac BiJIIOBiTHOTO
3BEpHEHHs 3aluIIacThesl Ha 30epiranHi y banky, mume micns ormatu Kmienrom/IIpencraBaukom/cragkoemipsivu Kiienra napaxoBaHol
Bankowm rutatu 3a kopuctyBanus Ceiidom (ruiatu 3a kopuctyBanHs Ceiiom moHaz cTpok, BcTaHOBiIeHHUit JloroBopoMm openau ceiida, ta
JIOHApaxoBaHOi Iiatd 3a KopuctyBanHs Celdom MpOTAroM CTPOKY, BCTaHOBiIEHOro JloroBopom opeHau cedda (K0 Taka IuiaTa
HapaxoBaHa)), Ta 30UTKiB, ski baHk moHic y pa3si BusiBieHHs mig ac Asapiiinoro Bigkpurts Ceiida mouikomkeHnb bokcy abo iHmmx
nomkopxens Celida.

11.11.2.5 ko npotsrom 8 pokiB 3 AaTy BuiydeHHs MaitHa 3 Celia baHk He OTprMae BUMOTY I1[0/I0 [IOBEPHEHHsI TAaKOr0 MaifHa
Big oco0H, sKa Mae Ha e npaso, BuirydeHe 3 Celia MaiiHO Moke OyTH HaOyTe y BiIacHicTh baHky 3a HaOyBaJIbHOIO TABHICTIO.
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11.12 Joctpoxose posipBanHs JloroBopy openau ceiiga

11.12.1  Jloctpoxose po3ipBanHs JloroBopy opeHau ceiia MOKIIHIBE:

11.12.1.1 3a ininiatusoro Kiienra:

- y Bunaaky Hesroxu Kiienra i3 3anmpononoBanmMu bankom 3minamu 1o ¥YJIBO Tta/a6o Tapudis, mo BIUIMBAIOTH Ha BiTHOCHHU
Cropin mono Hagauus bankom B openny Kiienrty Celida, — B TakoMy Bunagky Jlorosip opeHan cefiha BBakaeThCsl JOCTPOKOBO PO3ipBaHUM
3a iHimiatuBoro KirieHTa 3 1aTé HaOpaHHS YHHHOCTI BiJIIOBITHUX 3MiH (HE3aJIC)KHO BiJ TOTO, 4d Oye ykianaeHa Mixk CTOpOHaMH JTOJJaTKOBA
yrona o JloroBopy opeHmu ceiida mpo ioro posipeanusi), a KiieHT 30008’ 13aHuit 10 1€l natu 3BitbHATH Celid, moBepHyTH baHky moBHHI
KOMIIJIEKT KJIFOUiB Bif BCix 3aMKiB Ceiida i bokcy (skmo BinnoBigauii boke o0nagHaHmii 3aMKOM) Ta BUKOHATH BCi IPOILIOBI 3000B’A3aHHS
3a [loroBopom;

- 3 Oyap-sIKO1 iHIIOT IPUYMHM — B TAKOMY BHITAJIKy OPEH/IHI BiJHOCHHH BBAKAFOTHCS PO3iPBAaHUMH (IPUIIMHEHUMH) MICIIS 3BUTEHEHHS
Kmienrtom Ceiida, noseprenHs: KiieHTOM NMOBHOTO KOMIUIEKTY KJIFOUiB BijJ Beix 3amkiB Ceiida ta Bix Bokcy (sxmio BimmoBimaumii bokc
obaHaHUK 3aMKOM), BHKOHaHHS Kili€eHTOM BCiX rpomroBux 3000B’s3aHb 3a JloroBopom opeHmu cefipa Ta migmucanas CropoHamu
JIOJIATKOBOI yroau 1o JloroBopy openiu celida mpo Horo po3ipBaHHS.

11.12.1.2  3aininiatuBoro banky 3 6yb-s1K0i 3 HACTYITHUX TIPHIHHHU:

- 3akputtss abo mnepemimeHns Cxosuma Ceiidgie 3 Bigginenns banky a6o 3akpUTTs/IpUNMHEHHS(TPU3YTHHEHHS)
nisutbHOCTI/IIepeMiternst Binginenus banky, Ha sikomy 3Haxoauthesi Cxouine CeiidiB, abo sikmo bankom Oyne mpuitHsATe pilreHHs
MPUINAHATH HaTaHHs MTOCIYTH N0 Mepenadi iHAnBiTyansHIX OaHKIBCHKHX ceii(hiB B OpeHAY KITi€HTaM;

- mopymieHHs KiienTtom ymoB Jlorosopy;

- HaCTaHHS IHIMX miacTaB st posipBanHs [loroBopy bankom, mependadennx YJIBO ab6o JloroBopom openmu ceiidpa ado
3aKOHOAABCTBOM YKpaiHU.

11.12.2 'V pa3i ininitoBanHs bankom po3sipsanns Jlorosopy opennu ceiida bank inpopmye Kiienta npo HeoOXinHICTb 3'IBUTHCS
B bank npotsarom 30 kanengapHux HiB Ta 3BUIBHUTH Celid.

V pasi, skmo Kitient 3’siButhes y Bigninenni baHky npoTsrom BCTaHOBIICHOTO CTPOKY, OPEH/IHI BiJHOCHHH BBOXKAIOTHCS PO3ipBAaHUMU
(mpunmHeHUMH) Tichs 3BipHeHHA Kitientom Cefida, moBepHeHHs KitieHTOM MOBHOT0 KOMIUIEKTY KITFOUiB Bif BCix 3aMKiB Ceiida ta Big bokcy
(sxmo BimnoBimHWE bokc oOnagHaHWid 3aMKOM), BUKOHAHHsA KiieHTOM BCiX rpomoBux 3000B’s3aHb 3a JloroBopom opeHnmu ceiidpa ta
nigmucanHs CTopoHamMu I0AaTKOBOI yroau 10 JloroBopy opeHau ceiida mpo iHoro posipBaHHS.

VY Bumnaaky, sikuio Kimient He 3’sButecs y Bigninensi banky mpoTaroMm BCTaHOBIEHOTO CTpOKy, baHk 3milicHIoe ABapiliHe BIIKPUTTS
Ceiia 6e3 mpucyrnocti Kitienra, 1 B ipomy Bunaaky nara AapiiiHoro Binkputts Celia BBaXKA€ThCSl OCTaHHIM IHEM cTpoKy opeHan Celida.

11.12.3  HesanexHo BiX TOTro, 3a YHEIO IHII[IaTHBOIO BiIOYBa€THCS OCTPOKOBE po3ipBaHHs JloroBopy opeHau ceiida Ta 3 Kol
IiICTaBH, CTPAaXOBWH IUIAaTiK, cruiadeHud KiieHToM cTpaxoBiii koMmaHil, 3a HeBHKOpHCTaHHU TepMiH opeHau Celida He TOBepTaeThCs
CTPaxoBOIO KOMITaHIEI0, SIKIO BiIIOBIJHAM JOTOBOPOM CTPaXyBaHHs HE Iepe0aueHo iHIIe.

11.13 Oco0auBocTi openau Ceiida mig yac aii BoeHHOro ctany B YKpaini

11.13.1 Kinpkicte [JoroBopiB openmu ceiida, mo mMoxyTs OyTu yknaneHi Kiieatom 3 bankoMm mpoTsrom mepioay Aii BOEHHOTO
cTaHy B YKpaiHi, He 0OMEXYETbCS.

11.13.2 VY nepion BoeHHOTO cTaHy B YKpaiHi Ta npotaroM 90 xaleHIapHHUX JHIB MICIA CKaCcyBaHHS/TIPUITHHEHHS BOEHHOTO CTaHy
kopucryBanus Ceiiom JloBipeHnmu ocobamu BiOyBaeThesl 3 HACTYITHUMU OCOOINBOCTSMHU:

11.13.2.1 KiiednT Mae mpaBo moBigoMuTH baHk mpo HamaHHs mpaBa goctymy no Ceiida [loBipeHiii 0ocobi 3a HOTapiaiabHO
TIOCBITYEHOI0 TOBIPEHICTIO IUIIXOM HampaBJieHHs 3asBU Npo HajxaHHs poctymy no Ceiidy [oBipeHiit 0cobi 3acobaMu eIeKTPOHHOT MOLITH
Ha ajpecy eiekTpoHHol momtn banky seif@creditdnepr.com. B Takomy BHIagxy opHriHan HOTapiajbHOI JOBIpEHOCTI ab0 HOTapialbHO
3aBipeHy KOIIil0 HOTapiallbHOI IOBipeHOCTI MOXke HafgaTu JloBipeHa ocoba mpu rmepuiomMy 3BepHeHHi 10 baHky.

11.13.2.2 KiieHT Mae mpaBO HAJaTH MOBHOBaXKeHHS Imono kopuctyBaHHS Ceiipom [loBipeHili 0co0i musixom odopMIeHHS
JIOBIPEHOCTI B MPOCTiii MICcbMOBiK (opMi 3a Gopmoro, BCTaHOBIEHOIO baHkoM, sika ckimagaeThea Ta mimnucyerbes Kimienrom B banky i
MOCBIIUY€ETHCS YIIOBHOBaXKEHOIO 0co00t0 banky. OnmHOYacHO 3 oopMIeHHIM Takoi noBipeHocTi KirieHT Hagae baHKy MICEMOBY 3asBYy PO
HangaHHs gocryny no Celida J{oBipeHiit oco6i. [IoBHOBaXkeHHs 32 TakOIO JOBIPEHICTIO € YHUHHHMH IIPOTSATOM BCHOTO CTPOKY 11 Aii, HaBIiTh
SIKIIO CTPOK 11 i 3aKiHYyeThes michs crumiBy 90 KaneHJapHUX JTHIB MIiCiI CKacyBaHHS/IIPUIMHEHHSI BOEHHOTO CTaHy B YKpaiHi.

11.13.2.3 JloipeHa ocoba Mae MpaBo 3MiHCHIOBATH BCi MOBHOBaXKCHHS, MOB’s3aHi 3 opeHaoro Ceiida, 3a yMOBH, IO Taki
MMOBHOBAXCHHS TIepe10avYeHi OBIPEHICTIO, MPHU IbOMY He JOMYyCKaeThes YKiaaeHHs JloBipeHo ocoboro JloroBopy opeHau ceiida, a micis
crmBy 90 KaneHAapHUX JHIB MICIS CKAaCyBaHHS/TIPUIMHEHHS BOEHHOTO CTaHy B YKpaiHi 1ogaTkoBi yroau 1o JloroBopy opeHmm celida
MOXYThb OYTH YKJIaJieHi Juiie ocoducto KitieHToM He3anexHo Bif 3MicTy Oynb-skoi qoBipeHocTi, BupaHoi Kirienrom JloBipeHiit ocoOi.

11.13.2.4 Kiient mae npaBo NoBioMHUTH baHK po ckacyBaHHS JOBIpEeHOCTI, 10 BuaaHa J{oBipeHilt 0co0i, 3aco0aMu eIeKTpOHHOT
MIOIITH Ha aJIpecy eNeKTpoHHOI nomtH banky seif @ creditdnepr.com.

11.13.3 ko 3akiHYeHHs cTpoKy KopuctyBanHs CeiihoM npumnasae Ha epio]] BOEHHOTO cTaHy B YkpaiHi a0o Ha Oyb-sSKHii JeHb
npotsiroM 90 1HIB michsi CKacyBaHHS/TIPUIIMHEHHsI BOEHHOTO CTaHy, CTPOK KopuctyBaHHs Ceiipom Moxe OyTH MpOJOBXKEHHUI OyIb-sKHM 3
HACTYIHHX CHOCOOIB:

11.13.3.1 crpok xopuctyBanHs CelipoM MOIOBXKYETHCS IOpa3y Ha TOil camuil cTpok, Ha sikuii JloroBip openam ceiia OyB
YKIJIaJIleHuH, 0e3 yKiIaJeHHs To1aTKoBo1 yroau 10 JloroBopy opeHu celia 3a yMOBH JOTPUMAHHS CyKYITHO BCIX HACTYITHHX YMOB:

a) He Ii3Hime, Hix 3a 2 Po6oui [HI 10 CIIIMBY NOTOYHOTO CTPOKy KopuctyBaHHsS Celidom sxoana i3 Cropin He moBigommina inmry CTopory
MIICHMOBO TIPO T€, 1[0 He OaXkae MOJJOBKYBaTH CTPOK OPEHAN Ha HACTYITHUH epiof, Ta

0) He mi3HiIe 0CTaHHEOr0 PoO0YOro AHSI MOTOYHOTO CTPOKY KopucTyBaHHS Ceitdom:

- Kuient yxnas HoBHi JIoroBip cTpaxyBaHHs 3 foTpuMaHHsaM BuMor 11.11.4.2 YIBO, ta

- Kuient (camocriiino, B ToMy uncii uepe3 [loBipeHy ocoOy, abo muisxom 3xiiicHenHs [lebGeToBoro mnepekasy) CIUIATHB BiJIIOBiTHUIT
CTpaxoBHH IUIATiIX 32 HOBUM JI0roBopoM CTpaxyBaHHs Ta IuIaTy 3a KopuctyBaHHs CelioMm 3a HOBHiT (IIPOJOHIOBAHUIT) CTPOK KOPUCTYBaHHS
Ceiidom;

11.13.3.2 crpok kopuctyBanus Ceiipom moxxe OyTu mposoHroBauuii 3a 3ronoto Ctopin y Oyab-sKuil A€Hb 0 JaTH 3aKiHYCHHS
3a3HadeHoro B JloroBopi openau celia CTpOKy OpeHIM NUIIXOM YKJIAaIeHHS JOAaTKoBOi yroau mo JloroBopy opeHmu ceiia. B nens
YKJIQICHHS JIOAATKOBOI yroau 1o JloroBopy opeHu celicha Ipo IMPOIOHTALiI0 CTPOKY KopucTyBaHHs Ceiidom:

- Kuienr (camocriiino, B Tomy uwmcii uepe3 JloBipeny ocoOy, abo uuisixoMm 3aiiicHenHs [leGeroBoro mepekasy) CcCIiladye Iuiaty 3a
kopuctyBanHs Celihom 3a HOBUI (IpoJoHTroBaHMit) cTpok openau Ceiida;

- odopmiroeThest HOBHit JloroBip crpaxyBaHHS 3 JoTpuMaHHIM BUMOT 11.11.4.2 V/IBO Ta cruagyeThest BIAMOBITHUM CTPaXOBUif INTATX 3a
HOBUM J[OTOBOPOM CTpaxyBaHHS.
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PO3ALJI 12. EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX MIAIINACIB

12.1.EnexkTpoHHi JOKyMEHTH Ta MOPSIOK iX MiAMuCaAHHSA

12.1.1. CTOpOHU JOMOBIIHCH, 110 J[OroBopW Ta JOKYMEHTH JIO HHX, a Tako [ImaTikHI IHCTPYKINI Ta iHIN JOKYMEHTH, IO
YKJIQIAI0THCS/0pOPMITIOIOTECS B €JIEKTPOHHOMY BUIIIAL B pamkax Y JIBO ta/abo JloroBopiB, MOXYTh HiJIHCYBATHCh SIK KBaNi(hiKOBAaHUMHA
EnextponHumu ninnucamu (B TOMY YHCHi 3 BUKOpHCTaHHAM cepsicy «/lis.Ilianucy), Tak i iHmumu ENeKTpOHHUMH MiIIHCaMH, 30KpeMa:

3 0oxy Knienma

3 boky banky (ynoenoseaxcenorn
0coboio)

3anea-3200a (nepuie nionucanns)

IudpoBuM BIacHOPYYHUM MiITHCOM

KsanidikoBanum EaekTpoHHEM
MITHUCOM 3 KBaTi()iKOBAHOIO
EJIEKTPOHHOIO TO3HAYKOIO Yacy Ta
3aCBITYCHHS €IEKTPOHHOTO JJOKyMEeHTa
YIOCKOHAJIEHOIO €JIeKTPOHHOIO
neyatkoro baHky 3 kBaiiikoBaHOIO
SJICKTPOHHOIO ITO3HAYKOI0 Yacy

Jo2086ip 6aHKI6CbK020 PAXYHKY,
Hozogip bankiecvkozo exnagdy,
Kpeoummnuii 00206ip, 0odamkosi
y200u ma 00KymMeHmu 00 maKux
/lozoeopie (okpim nogioomnens
banky), 3anea-3200a (Opyza ma
KOXMCHA HACMYNHA PedaKyin)

Y nockoHaneHUM ab0 IPOCTHM
EnexTpoHHMM miamucoM

IIpoctum EnexkTpoHHHM miAmmcoM i,
aKmo e nependayeno Y b0,
JIOAaTKOBHM CKPIIUICHHSIM JOKYMEHTY
YIOCKOHAJICHOIO eJIEKTPOHHOIO
TICYATKOI0 3 KBTI (hiKOBAaHOKO
€JIEKTPOHHOIO ITO3HAYKOIO Yacy (Kpim
nionucanus 3as6u-3200u, NiONUCAHHA
bankom sikoi ne umacacmocs)

IInamixycui incmpykuyii

Y nockoHaneHUM ab0 IPOCTUM
EnextponHuM miammucom

IIpoctum EnextpoHHUM miamiucom
(konu nionucanus Bankom
BUMALAEMbCIL 3AKOHOOABCINBOM,)

Inwi 0oxymenmu, noe’sazani 3
Hozosopamu (30Kkpema 3aneu), 6 momy
yucni 3aceiouennsn Koniii 00Kymenmis,
w0 naoaromuocsa bauky, — 3a
HAAGHOCII MEeXHIUHOT MOMCIUBOCHI Y

LudpoBuM BIaCHOPYIHUM MiAMHACOM

aoo

KganigikoBannm EnexrponHrM
MIMUCOM 3 KBaTi(hiKOBaHOIO
SJIEKTPOHHOIO ITO3HAYKOIO Yacy Ta
3aCBIYEHHS EJIEKTPOHHOTO JOKYMEHTa
YIOCKOHAJIEHOIO €JIEKTPOHHOIO

Banka npuimamu maxi 0oKkymenmu 6
eneKmponniii hopmi ma 3a ymosu, wio
3aKOH00a6Ccme0 YKpainu ne gumazae
HAKA0eHHA HA MAKi
00KYMeHmMU/KOnii 00OKyMeHmis

reJaTkoo baHky 3 kBalti(hikoBaHOO
SJICKTPOHHOIO MO3HAYKOI0 Yacy

YaockonaneHuM EnekTpoHHUM .
ITionucanns Bankom ne eumazacmucsi

Y iATICOM
keanighixosano20 Enekmponnozo
nionucy
12.1.2. I'eneparis xmo490Boi mapu (0COOMCTOTO Ta BIIKPUTOTO KIFOUIiB) i Y mockoHaneHoro EnextponHoro miamucy Kiienta

3MIHCHIOETBCS aBTOMATHYHO MiJ Yac mepmoi aBropm3anii Kimienta B Cucremi FreeBank 3a momomororo MoGinmsHoro npuctporo Kiienra
Ta/abo mepen mianucaHHsIM Oyab-skoro 3 Jlorosopis npo HaganHs bankiBcekoi mociyru y Cucremi FreeBank. Ocobuctnii ximou Kimienra Ta
fioro imeHTudikaiiini qani 30epiratothest Cucremoro FreeBank y cxosuiii Mo6insHoTro npuctporo KitieHTa, a BiIKpUTHIA KITI0Y — Y CHCTEMax
banky.

12.1.3. Haknanennsm Kiienrom mpocroro EIT €:

- Bukopuctanus OTP-mapomro y Burisini yugposoi abo arpasimuo-yugposoi nocrioosnocmi. SIxmo taxuit OTP-mapos BBOAUTECS
Kmienrom y Cuctemi FreeBank, 1ie Mae 6yTu 31ilicCHEHO IPOTSITOM IIEBHOTO IIPOMIXKY Yacy, BcraHoBieHoro Cucremoro FreeBank. Skmo st
nignucanHs Enextponnoro nokymenta y Cuctemi FreeBank Kitient meBipHo BBiB OTP-mapoms 3 paswm, Bxim no Cucremu FreeBank
OnokyeThest Ha Bu3HaueHnit Cucremoro FreeBank cTpok; a6o

- BBeneHHs Kiienrom Inentndikaniiinnx nannx ams Bxony y Cuctemy FreeBank ta Bukopucranns OTP-naposio y Burisini na6opy
ioenmucgpixamopis. Taxkuit OTP-mapons HakmamaeThest mif 4ac 3ificHenHs KiieHtom niit (BBemeHHs BiAMoBimHOI iH(opMarliii Ta/abo
BiJJMiYaHHS YeK-OOKCIB Ta/ab0 HATHCKaHHS KHOMKH(-OK)), IO CBiYaTh MpO MigmucanHs EIeKTpOHHOTO JOKyMeHTa Ta/abo IMiaTBEpIKSHHS
(HamaHHs 3r0JM) Ha BUKOHAHHS TUIATDXXHOT oneparii Ta/abo 3ailicHeHHs iHmmX Aiid 3 6oky Kitienra y Cucremi FreeBank.

12.1.4. Haknanennsim bankom npoctoro EIT e:

- HaKJIaneHHs GaxkcuMine banky B enexTponHiit popmi y mopsinky, BusHaueHomy Y 15O, abo

- NPOCTaBJICHHS BIIMITKM NPO BUKOHaHHA a00 BiIMOBY y BHKOHAHHI 3 MO3HAYKOI JaTH Ta 4acy BHUKOHAHHS HA IUIATIKHHUX
nokymenTax Kiienra, siki mogaroThes 3a gornoMororo Cucremu FreeBank.

12.1.5. ITepesipka EnexrponHoro miamucy ta aBreHTHGikamis Kiienrta 31iiiCHIOETCS 3 BUKOPUCTaHHIM MPOrPaMHO-TEXHIYHHX
3aco0iB banky. B pasi HeratuBHOro pesyiprary mnepeBipku Enexrpornoro migmucy Kiienta EnekTpoHHHE TOKyMEHT BBaXKaeThCsl He
nignucanuM, a bank BigmMosisie KiieHTy B npuiioMi/BUKOHaHHI Takoro ENeKTpoHHOTO TOKyMEHTA.

12.1.6. Mingmucani Kiientom ta/a6o bankom EnexrponHi nokymMeHTH 30epiraioTbesi baHKOM B eNEKTPOHHOMY BHITIAIL Ta €
nocrynaumu y Cucremi FreeBank.

12.1.7. IIpumipauK enektporHOTO JlOroBOpY Npo HafAaHHS BaHKIBCEKOT MOCITYrH HAaJCMIIAEThCS HA eNeKTpoHHY nomTy Kiienrta
a60 y Cucremi FreeBank. [nmmi EnextpoHHi 1OKyMeHTH 3a HassBHOCTI TEXHIYHOI MOMJIMBOCTI Ta Ha 3amuT KiieHTa MOXKYTh HaJCHUJIATHCS Ha
enexrporHy nomty Kiienta abo y Cucremi FreeBank abo ifomy MoXyTh HagaBaTHCs IMiATBEPUKEHHS MOA0 odopmieHHs EnekTpoHHHX
JIOKYMEHTIB i3 BUKJIAJICHHAM 3MICTy TaKHX EJEKTPOHHMX IOKYMEHTIB Ha MarnepoBoMy HOCIl.
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12.1.8. CropoHHU BH3HAIOTH, O yci EnexrponHi noxymenrtu, mignucani Kimientom Ta/abo bankoMm B mopsixy, BU3HauYeHOMY
YJBO, € Takumu, mo miaTBeppKeHi KimienToM/ynoBHOBaXxeHO10 0c00010 baHKy 0cOOHCTO MiANKUCOM, Ta BUSHAIOTHCSA TAKUMH, IO 311HCHEH1
y MUCHbMOBI# (hopMi BIATIOBIAHO 10 YMHHOTO 3aKOHO/ABCTBA YKpalHU Ta HOPMaTHBHO-TIPAaBOBUX akTiB HarioHansHOTo OaHKy YKpaiH, i He
MOXYTh OYTH BU3HAHUMH HEAIHCHUMU 4Yepes3 iX eneKTpoHHY GopMy Ta/abo BiACYTHICTh BIACHOPYYHOTO IMAMKCY MiAMUCAHTA.

12.2. Pu3nky Ta BignoBinanbHicTh

12.2.1. Higmucannsm EnexkrporHoro noxymenta 3 BukopucraHHsM EIT KiieHT minTBeppkye, 1Mo BiH yCBIZOMIIIOE PH3HKH,
noB’si3aHi 13 BukopucranHsM EII (30kpema, aje He BUKIIOYHO: PU3HKH EJIEKTPOHHOTO IaxpaicTBa TpeTix ocibd, pusuku orpumanHs EIT
TpeTiMu ocobaMH TOIIIO), @ TAKOXK TIPHIMae Ha ceOe BCi Taki pH3HKH, Ha SIKI BIH MOYKe HapakKaTHCS y 3B’ 13Ky i3 BUKopucTaHHsIM HuM EIL

12.2.2. Bank He Hece BiONOBINAIBHOCTI 3a HETaTWBHI HACIHIAKH, IO CTAJHCS y BHIAIKY KOMIpOMeTamii 0COOMCTOro Kioda
Kuienra ta/abo inmunx Inentudikaniiinux nanux Kiienra abo HecaHKI[IOHOBaHOTO JOCTYMy TpeTix ocib 1o Cucremu FreeBank mo MmomenTty
noBigomiteHHst Kirienrom BaHky mpo Taky KOMIpOMETal[ifo/HeCaHKIIIOHOBAaHUI OCTYIT TPETiX 0cib.

PO3A1J1 13. KACOBE OBCJIYI'OBYBAHHSA

13.1. Leit po3xin BU3Ha4Yae MOpSIOK 3xilicHeHHs baHKkoM KacoBOro o0CIyroByBaHH:, 30KpeMa:

- IIpUiMaHHs, BUa4ya TOTIBKY, 34iHCHEHHS TOTIBKOBOTO MepeKasy;

- TOTiBKOBI BaJIFOTHO-OOMIHHI ornepanii;

- 00MiH OaHKHOT (MOHET) HaI[IOHAIBHOT BAJIIOTH (0OMIH MOHET Ha OAHKHOTH (B HAI[lOHAJBHIN BaJIIOTi), OOMiH OAaHKHOT MEHIIIOTO
HOMiHay Ha OAHKHOTH OiTpIIOr0, 0OMiH 0aHKHOT OUIBIIOr0 HOMIHATY HAa OAaHKHOTH MEHIIOTO HOMIHAMY);

- omepauii i3 0aHKIBChKHUMH MeTanaMu (y pasi 31ificHeHHs baHKkoM TakuXx omepariiii);

- BU3HAUEHHS Ta MiATBEPKCHHS CIIPABKHOCTI Ta IUIATIKHOCTI OAHKHOT B 1HO3EMHIH BaIOTI.

Bci kacoBi oneparii 34iHCHIOIOTECS y TIOPSAKY, BCTAHOBIEHOMY 3aKOHOJABCTBOM YKpaiHu Ta J[oroBopoM.

13.2. bank Hajae [lnatixkHi Ta iHII MOCTYTH, IO MepeadavarTh 3MiICHEHHS KaCOBUX Omepailiid, Ha mizictari JIoroBopy KacoBoro
00CIIyroByBaHHs, KUl yKIagaeThest NIIIxoM npuenHanus Kiienrta no Y/IBO, 30kpema:

- y naneposiii ¢popmi: y Binninenni banky nuisixom mignucaHas 3 0oky KiieHTa BIacHOPYYHHM MiANHCOM BiAIOBiZHOTO
KacoBoro nokymenry;

- 6 enekmponHiu gopmi (3a ymosu mexuiunoi peanizayii): 3 60xy KiieHTa — OUIIXOM MiAMUCAHHS Y TOPSAIKY, BU3SHAYCHOMY
pozainom «EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHA EJJEKTPOHHUX MIAMUCIB» Y ABO.

Ha JloroBip kacoBoro oOCIYroBYBaHHS PO3MOBCIOMKYETHCSA Iisl BIAMOBIMHUX mMojoxeHb YJIBO, siKi perysirorTh BiTHOCHHH 3
KitieHTOM B 4acTHHI KacOBOro 00CIyrOBYBaHHS Ta MICTATHCS B iHIKX po3ninax Y JIBO, a came:

PO3LI 1. «BUSHAUEHHS TEPMIHIB»,

PO3 LI 2. «3BATAJIbHI YMOBW»,

PO3LNT 12. «<EJIEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHS EJIEKTPOHHUX IIATIMCIBY,

PO3/IITT 13. «KACOBI OITEPAITII»

PO3/IIT 18. ITEPEJJAYA THOOPMAIII»,

PO3LJ 19. «ITEPCOHAJIBHI JAHI»,

PO3LJT 20. «3ACTEPEXEHHS ITPO HEAOBPOCOBICHY JIAJBHICTby,

PO3LJ1 21. «ITPABA TA OBOB’S3KI CTOPIH»,

PO3LJT 22. (IIIATBEPXKEHHS KITIEHTAW,

PO3 LI 23. «BIAITIOBIAAJIBHICTD CTOPIH TA YMOBMU 3BIJIBHEHHA BIJI BIAITOBIZAJIBHOCTI»,

PO3/IIJI 24. «CTPOK Ii VIBO, TIOPSJIOK PO3IPBAHHSA VB0,

PO3 L1 25. «[TPUKIHLEBI ITOJIOXEHH S ».

13.3. [ns 3aivicHenHs kacoBoi [InaTixkHoi omeparii Kimient nogae no banky Biamosinny [lnaTixkHy iHCTpyKIifo. [HII BHIM KacoBUX
ornepaiii 0opMITIOIOTECS BitnoBinHUME KacoBuMu noxymeHTamu 3a popmamu, BcraHoBieHHMH bankoM. baHk npuiimae rmiaTexi Ha cruiaTy
KOMYHaJIbHUX MOCITYT, Tele(OHHOTO 3B'I3KY, TeJlebaueHHsl, eleKTPOSHeprii, ra3y, iIHTepHeTy, 0XOPOHH TOIIO 32 KacoBHMU TOKyMeHTaMHu, SIKi
(hOPMYIOTBCS FOPUANIHOIO 0COOOK0 — OTPHMYBAaYEM IIATEXKIB 32 YMOBH HAassBHOCTI Ta MOBHOTH 3allOBHEHHS BCiX HEOOXIIHUX PEKBI3UTIB.

13.3.1. KacoBuii TOKyMeHT Ma€e MIiCTHTH BiacHOpyuHHH abo Enekrponuumit minnuc Kiienra, BnacHopyunuii abo EnexrpoHHMi
TIIHC YIIOBHOBA)KEHOTO TIpariBHMKa baHKy, a Takox iHIII 000B’SI3KOBI PEKBI3NTH, BCTAHOBJICHI 3aKOHOIABCTBOM YKpaiHU Ta BHYTPIINTHIMH
HOpPMaTUBHUMH AokyMeHTamu banky. [lopsmok BukopucTaHHs EnekTpoHHHX mignmciB BH3HaudaeThess ymMoBaMu posfiny «EJIEKTPOHHI
JOKYMEHTU TA BUKOPUCTAHHA EJIEKTPOHHUX HIAIMCIB».

13.3.2. IcroTHUME ymMoBamu J[oroBOpy KacoBOTO OOCIYyrOoBYBaHHS € BHI KacoBOi omepaiii, cyma(-u) Ta BairoTa(-u) KacoBOi
orepairlii, SIKIIO KacoBa OIEpallist 3AiiCHIOETHCS 3 TPOLIOBUMH KOLITaMHU, abo Bara Ta BHJ 0OaHKIBCHKOTO MeTally, SIKIIO KacoBa OIepalis
3IIHCHIOETbCS Y OaHKIBCHKUX MeTalax.

13.3.3. BaHk BHKOHY€ KacoBy ollepallito 3a yMOBH HaexHoro odopmieHHs KacoBoro nokymeHry, noctatHocti komriB Kitienta
JUTS 3ICHEHHS KacOBOI Omeparlii, HassBHOCTI TEXHIYHOT MOXIIUBOCTI 3[ilICHEHHS Omeparrii.

13.3.4. Ha Bumory Kitienra npaniBauk banky Hazae Taky KiTbKicTh IPUMIPHHKIB MTanepoBux KacoBux JOKyMeHTIB, sika MOTpiOHA
JUTS yIaCHUKIB pO3paxyHKiB, a00 KacoBmii JOKyMEHT B €JIEKTPOHHIH (HOpMi.

13.3.5. Hanexxna mepeBipka, y T.4. ineHTH(]IKaIis Ta Bepudikamis ocib, 1m0 3BepTaOTHCS 3a 3IIHCHEHHSAM KacoBOi omepariii,
3MIHCHIOETBCS y BIITIOBIIHOCTI 10 BIMOT 3aKOHOJABCTBa YKpaiHu y cdepi 3amobiraHHs Ta MpOTHIIil Jieranizamii (BiAMHUBaHHIO) TOXOJIB,
OJIepIKaHUX 3JI0YMHHUM LUTSIXOM, (piHAHCYBaHHIO TepOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIO/KEHHSI 30p0Oi MacOBOT0O 3HHUIICHHS Ta BHYTPILIHIX
JoKyMeHTiB baHky.

13.3.6. [Tinnucanus ta Haganus Kiientom banky [Tnarixuoi iHCTpyKuii € HaganHsM 3roau KitieHTOM Ha BUKOHAHHS BiANOBIAHOT
ITnarixuoi incTpykuii Ta [Tnatixuoi onepauii. Kitient Mae npaBo Binknukaru [Tnatixay iHCTpyKIIifo Ta/abo 3rony Ha BUKOHAaHHS [ImaTixHOT
orepanii NIIXoM noxaHHs 10 banky BianosixHoro Po3nopsmkenns npo BigkimmkanHs. Take BIAKIMKaHHS MOXKIIHBE (1) BUKIIOYHO Y BHITAJIKY,
SIKIIO 1aTa BAJIIOTYBAHHS Bipi3HsA€ThCs Bix naty IlmaTikaoi iHCTpyKnil, Ta (ii) TiIbKK B HOBHIN cymi ITnarixHoi onepanit, Ta (iii) Jumre 3a
HasBHOCTI TEXHIYHOI MOXJMBOCTI baHKy, 30kpema 3a ymoBH, 10 Po3mopsypkeHHS IIpo BiIKIMKaHHSA Hamidmuio no banky no crumBy
OmnepaniiiHoro uacy OmnepamiifHoro IHs, IO INepexye AaTi BalIOTyBaHHS, 3a3HaueHil y I[Dmatikmid iHcTpykmii, Ta (iv) 3a ymMOBH
BigmkoxyBaHHs Kitientom BuTpaTt BaHKy, OB’ I3aHHX 3 TAKMM BIIKIMKAHHAM (32 HASBHOCTI). PO3MOPSDKEHHS MIPO BiIKIMKAHHS HaTA€ThCS
no Banky Ha te x Bigninenns banky, Ha sike Oyna nopana BinnosinHa [TnatikHa iHCTPyKILis.
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13.3.7. Banx nagae Kinienty ingopmartito, mependavery 3aKOHOAABCTBOM YKpaiHH, Ipo kKacoBy [InaTixHy omepartito 3 rOTiBKOIO
uuisixom Hagauusa Kiienty npumipauka KacoBoro mokymenra, 1o MicTuTh BinnoBinHy indopmariro. ¥V pa3i HagaHHs qoaaTKoBO1 iHdopMartii,
000B’s13K0Be Oe30IIaTHE HAJaHHSA SIKOi HE IepeadadeHo 3aKOHOaBCTBOM Ykpainu, KitieHT crutauye banky BuHaropozy y po3wmipi i mopsaxy,
BcraHoBieHnXx Tapudamu

13.4. YV pa3si BUKOpUCTaHHS €JIEKTPOHHOTO JTOoKyMeHTooOiry bank 3a 3romoro KiieHTa Mae mpaBo BU3HA4aTH IIUIAXH BiATIPABICHHS
KacoBoro noxymeHTa B eNEeKTpOHHIH (opMmi, SIKHH € MiATBepKEHHAM KacoBoi omepamii (TekcToBe MOBIJOMIICHHS, €IeKTpOHHA ITOIITa
KitienTa Ta/a60 iHIII MUITXHA AUCTAHIIIHHOT KOMYHIKAIIiT).

13.5. bank npuiiMae 10 BUKOHaHHSA:

. KacoBuit 1okyMeHT, 10 HaidmoB npotsrom OmnepariiifHoro vacy, - y Toi camuii OnepamiifHuii 1eHb;
° KacoBuii TOKyMeHT, 10 HaTIWIIOB MicJis 3aKiHueHHsT OnepaliitHoro yacy, - He Mi3Hile HacTynHoro OnepariiHoro JHS.
13.6. 3a 3xiticneHHs kacoBuX orepaniii KiieHT crimadye banky BuHaropoay B HOpSAKY Ta B po3Mipi, BcTaHOBIeHOMY Tapudamu

Banky.

13.7. dnsa minedt nmporo Pozmimy 13 YABO min xypcoMm KymiBii/mponaxy/oOMiHy iHO3eMHOI BaNIOTH PO3yMi€ThCsl Kypc BaHKy,
BU3HAa4YeHH baHKOM Ha BIANOBIAHY JaTy Ha mijgcTaBi iH(OpMamil Ipo MOTOYHI KypcH iHO3eMHHX BamoT Ha BPY/MBP, sika otpuMyeTscs
Bankom uepe3 BuzHaueHi baHkOM Ha BiacHMH po3CyZA TOpPriBelbHO-iH(OpMaLiliHI CHCTEMH, a TaKOX 3 YpaxXyBaHHSIM iHIIUX YHHHHKIB
(BOJATUJIFHOCTI Ha PUHKY, BaJIIOTHOI Mo3uLii baHKy Ta T.iH.) Ta BUMOT YHMHHOTO 3aKOHOJABCTBA YKpaiHM Ta BCTAHOBJICHUI BiINOBIIHUM
po3nopsmKeHHAM 1o banky. 3a3HaueHe po3NOpsIKEeHHS po3MilnyeThes Y Kaci Binainenns banky y noctynaomy ais orsany Kinientom micmi
(Ha cTeHOi abo B iHIIOMY O(OPMIICHHI, KPIM MEHIO IUIATIXHOTO MpHUCTPor0). KitieHT 3000B’sA3aHMi caMOCTIHHO O3HAHOMHUTHCS 3 KypcoM
KYIMIiBIIi/TpoaKy/00OMiHy 1HO3€MHOI BAJIOTH Tepe] 3AiHCHEHHSIM KacoBOi ormepailii, Mo nependavyae KymiBiIrO/mpoaax/o0MiH 1HO3eMHOT
BATIOTH.

13.8. IIpuiiMmanHs, BUIa4a roTiBKHU, 3/1ilicCHEHHs TOTIBKOBOI'0 nepeKka3y

13.8.1. Bank npwuiimae rotiBky Big KimieHTiB mis:

- 3apaxyBaHHS Ha BJIAaCHI MOTOYHI, BKIaJHI (IEMO3UTHI) paXyHKH;

- 3apaxyBaHHs Ha paxyHKH baHKy, B TOMy YHcli 3 METOIO CIUIaTH BUHaropoau banky Ta/abo 3 MeTOI0 mOrameHHs
3aboproBaHocTi nepes bankowm;

- 3apaxyBaHHS HA PaXyHKH iHIIUM OTPUMYBadaMm;

- nepekasy 0e3 BIIKpUTTS PaxyHKY.

13.8.2. B Ilnarixuiid iHCTpyKIii Ha mepeka3 TOTiBKH KIlieHT-IIaTHUK Mae MpaBo 3a3HAYMTH ATy BAJIOTYBAaHHS, sSKa HE MOXKE
nepeBunyBaty 10 KaJeHIapHUX AHIB micis ckianaHas [LnaTikHO1 iHCTpyKUii (IeHb CKIIaIaHHS He BPaXOBYETHCS). SIKIIO JaTa BadIOTyBaHHS
nepepuinye 10 kaneHnapHuUX JHIB, Taka [InaTiKHa IHCTPYKIIs 10 BUKOHAHHS HE NIPUIIMa€eThCS.

13.8.3. KutieHT-IaTHUK Mae MpaBo BiKIMKaTh [InaTikHy iHCTPYKIIIO O HACTAHHS JaTH BANIOTYBaHHS LULIXOM IMOJaHHS baHky
Po3nopsipkeHHs PO BiIKITMKaHHS.

13.8.4. Bumara nepekasy 0e3 BiIKPUTTS PaxyHKY TOTIiBKOIO 3/iiICHIOETHCSI BUKIIFOUHO B MOBHIM cymi. Buruiata nmepekasy roTiBKoro
0e3 BIAKPUTTS paxyHKy Ha CyMy, MEHIITY, HK cyMa mepekasy, 10 HaJiinuia, He 3aiicHoeTsest. Omneparii 3 BUIIATH TOTIBKOBOT iHO3eMHOT
BaJIIOTH 3 MOTOYHHX, BKJIATHUX (IETIO3UTHHX) PaXxyHKIB a00 rmepekazamu GpismaHuM ocobam 6e3 BIIKPUTTS TOTOYHHUX PaXyHKIB 3IHCHIOIOTHCS
3a HasABHOCTI B Kaci BinAiieHHs: baHky He0OXiHOT BaJIOTH B TOBHOMY 00CS3i.

13.8.5. V pasi, sxmo kacosa omeparis nependavae Buaady KitieHTy ToTiBKH, TO BiH 3000B’s3aHUI 3IICHATH TIEpeBipKy OAaHKHOT
(MOHeT) Ta nepepaxyBaHHs BHIaHOI TOTIBKH, HE BIIXOASYHM BiJ KacH, abo B CIieLlialIbHO BiIBEICHOMY MiCIIi JUIsl IepepaxyHKy B IPUCYTHOCTI
kacupa banky. ¥V pasi nopymenns KiienToMm 3a3HaueHoro o0oB’si3Ky, HmpeTeHsii mpo HemocTady, BHSBICHHS HEIUIATDKHUX, CYMHIBHHX
0aHKHOT 200 MOHET He IPUHMAIOTHCSI.

13.8.6. BaHk sik HaaBay IUIATDKHUX MOCIYT OTPHMYyBada 3000B'sI3aHIH MPOTArOM TphoX PoOOYMX JTHIB MOBEPHYTH CyMy IepeKasy
HaJlaBayvy TUIATDKHUX MOCTYT TUIATHUKA, SKIIO OTpUMYyBad mepekasy mpotsarom 30 PoGounx AHIB i3 AaTH BaMIOTYBaHHS HE OTPHMAaB CyMY
nepeKasy.

13.8.7. bank sk HamaBay IUIATHKHAX TOCIYT IJIATHAKA 3000B'sI3aHUI:

1) mpotsirom 5 Pobounx mHIB micis 3apaxyBaHHS Ha HOro paXyHOK KOIITIB, TOBEPHYTUX HaJaBadeM IUIATIKHUX ITOCTYT OTPHMYyBada
3a [InaTikHOIO omepari€lo, cyma sIKOi He BUIUIaYEeHa B TOTIBKOBIH (opMi depe3 HEsSBKY OTpHMyBaua, MoBiqoMHUTH Kili€HTa-IulaTHHKA 1po
TOBEpHEHHsI TaKUX KOWITIB HUIIXOM HampasineHHs Kiienty TekcroBoro moBimomieHHs Ha Homep Ttenedony Kiienra-nimatHuka,
MOBIZIOMIICHHI HUM i1 yac oopmiteHHs BiamoBiaHoi [InatixHoT oneparrii;

2) 3ailiCHIOBaTH BHILIATY BiJKJIMKAHUX (MOBEPHYTHX) KOIUTIB SK BUILIATY IepeKa3y roTiBKo abo Ha 3a3HaueHi KilieHToM paxyHKH
Ha TMiJICTaBi OTPUMAHOTO BiJl HHOTO PO3MOPSIKESHHS;

3) 3nificHIOBaTH TOBEPHEHHS MOMIIKOBO Ta/ab0 HAAMIpYy 3apaxOBaHHMX TOAATKIB, 300piB Ta IHIIMX JOXOIIB J0 OIOKETIB 3a
TIOZIAHHSM OPTaHiB, IO KOHTPOIIOIOTH CIIPABIISTHHS HAXOHKEHb 0 OI0IKETY;

4) 3abe3medyBaTy OOJIK Ha paXyHKax Ta KOHTPOJb 3a IMOBEPHYTUMH NepeKa3aMu KOIITIB Ta IJIATEXIB TOTIBKOIO 32 paXyHKaMH Ha
CIUIATy IJIATEXKIB BiJ HACEJIEHHS 10 MOBHOI 1X BUIIATH HAIEKHUM OTPHMYBadaM.

13.8.8. B 3B’s13Ky i3 THM, 1110 MOHETH HOMiHaIOM 1, 2 Ta 5 Komiifok nmepectanu Oyt 3aco00M IIaTeXKy, B IPOrpaMHOMY 3a0e3MedeHHi
baHKy 3IiHCHIOETBCS aBTOMATHYHE 3a0KPYIJIEHHS CYMH TOTIBKOBOI I'DHMBHI 3a NMPUOYTKOBHMM Ta BHIATKOBHMH KAaCOBHMH OINEPAIlisIMH.
3aOprFJTeHH$[ IIPOBOAUTLCH 3a HACTYITHUMMU IIPpAaBUJIaMU:

1) cyma, 1o 3akiHuyeTbes Bix 1 10 4 KOMiHOK, 3a0KPYIIIIOETHCS B OiK 3MEHIICHHS 10 HaHOMMKYOT cymH, sika 3aKiH4yeThcs Ha 0
KOIIHOK;

2) cyma, IO 3aKiHYYETHCS Bi 5 70 9 KOMIHOK, 3a0KPYTIIOETHCS B OiK 30UTBIICHHS 0 HAHOIMKYOI CyMH, sSiKa 3aKiHUyeThes Ha 0
KOIIiHOK.

13.8.9. Kacu Bigninens banky npuiiMaroTh iHO3eMHY BATIOTY Y BUTIISIII MOHET HOMIHaiIOM 1 i 2 €Bpo, mmo nepeOyBaioTh B 00iry Ta €
3aKOHHMM IUTAaTDKHUM 3ac000M. SIKIIO Micisi BUKOHAHHS IepeKa3y B TOTIBKOBiil (OpMi, 3aJIMIIOK CyMH B iHO3EMHIi BaOTI MEHIINH, HiXK
HOMiHaJIbHa BapTICTh MiHIMaJIbHOT OaHKHOTH, 1110 epedyBae B 00iry, bank 3ilicHIOE oneparito KyIiBili TAKOTo 3aJIHIIKY iHO3EMHOI BaJIFOTH
3a rpuBHi. [ KacoBuX omepauiii B €Bpo, 32 HAsBHOCTI B OmepariiiHiil kaci BiaiieHHs] MOHET HOMiHaJIOM 1 1 2 €Bpo, 3aJHIIOK CyMH B
iHO3eMHI il BaJIIOTi, MEHIINHT, HK HOMiHAJIbHA BapTiCTh MiHIMaJIbHOT OQHKHOTH, 3a 3rozoto Kirienta Mosxe OyTH BUIaHUI MOHETaMH, B iHILIOMY
pasi bank 3xilicHIOE BUAady TOTIBKM B IPUBHI IIUIIXOM KYIIBJI iHO3€MHOI BAJIIOTH 3a KypCOM, YCTAaHOBJICHUM baHkoM Ha yac 3miliCHEHHs
KacoBOI omeparlii, Ta BUAae 3 Kacu rOTiBKy B TPUBHI.

13.8.10.  Bank mae mpaBo BuAaBaTH KOIITH 0€3 BUKYITy 3aJMIIKy CyMH MCHIIOI HOMIHAIBHOI BapTOCTI 3a KOXKHOIO OIIEpAIi€ro
OKpeMo B pa3i Buznadi KimieHTy roTiBku iHO3eMHOI BaIOTH OZHOYACHO 3 IEKLIBKOX paxyHKIB (3a okpemumu KacoBumu noxymeHTamu), KOXKHa
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3 SIKMX Ma€ 3aIUIIOK CyMH B 1HO3EMHIM BaIIOTI MEHIIWH, HIX HOMiHAJIFHA BAapTiCTh MiHIMAIBHOT OAaHKHOTH, IO TepedyBac B 00iry, aie
3aranpHa cyMa BHadi HE MA€ TAKOTO 3aTHIIKY.

13.8.11.  bask He 3miliCHIOE KacoBi omepalii 3 iHO3eMHOIO BaJFOTOIO, O0Ir sKoi/omepamii 3 K00 3a00pOHEHI 3aKOHOJABCTBOM
VYkpainu.

13.9. BamoTHo-00MiHHi onepauii

13.9.1. bank 3xilicHIOE BAIIOTHO-0OMIHHI orepanii y Me)kax 3aJIMIIKY TOTiBKH y Kaci BIJIUICHHS 32 KypcoM KYIIBIi/Ipoaaxy/0OMiHy
IHO3eMHOI BAIOTH Ha JaTy 31HCHEHHS KacOBOi omeparii.

13.9.2. baHK He BCTaHOBIIOE OOMEXEHHS IIOJ0 HOMIHAIY Ta POKy eMicii 0aHKHOT iHO3eMHOI JiepkaBH, 3a SIKOIO 3iHCHIOIOTHCS
BAIIOTHO-OOMIHHI Omepallil, K0 BOHH € 3aKOHHHUM IUIaTDKHUM 3ac000M Ha TEpUTOPIT BiAIOBITHOT iHO3eMHOI nepxaBu. baHk He 3xilicHIOE
BaIOTHO-OOMiHHI omepallii 3 MOHeTaMH, KpiM MOHET HoMiHajioM | Ta 2 €Bpo, 110 nepeOyBaioTh B 00iry. bank Mae npaBo kymyBatu y Kitienta
abo mpoJaBaTH HOMY 3aIMIIOK 1HO3EMHOI BAIIOTH, SIKMI MEHIINH, HK HOMiHaJIbHA BapTiCTh MiHIMaJIbHOI OaHKHOTH (200 MOHET HOMiHAIOM
1 ta 2 eBpo), w0 mepebyBae B 00iry, 3a 'PUBHI 32 KypcoM KyIiBJIi/poaaxy/0OMiHy iHO3eMHOI BalIOTH, YCTaHOBICHUM BaHKOM Ha dac
3IiHCHEHHS KacoBOi omepartii.

13.9.3. bank 3piiicHIoe omepanii 3 oOMiHy TOTiBKOBOI iHO3eMHOI BaNIOTH JiMme 3 BamoTamu 1-i Ta 2-1 rpynu Knacugikaropa
IHO3EeMHHX BaJIIOT.

13.9.4. KinieHT Ma€e IpaBo BiIMOBUTHUCH BiJI 3[iHCHEHOI BAJIFOTHO-0OMIHHOI oneparlii npoTsroM 15 XBHIMH micis 11 IpOBEACHHS.

13.9.5. bank He 31iiicHIOE BaTIOTHO-OOMiHHI orepaii 3 6aHkHOTaMH (OaHKIBCEKUMH Oineramu) Ta MOHeTaMH LleHTpanbpHOro GaHKy
Pociiicekoi @eneparii i3 300paskeHHAM Mall, CHMBOJIB, OyZiBelb, MaM'ATHHUKIB, IaM'ITOK apXeoJIoTii, apXiTeKTypH, iCTOpii, KpaeBUIIB Ta
OyIb-SKUX 1HIIHX 00'€KTiB, PO3TaIOBAaHUX Ha OKyNnoBaHUX Pociiicekoro depepariero anMiHiCTpaTHBHO-TEPUTOPIaIbHUX OAUHHULIAX Y KpaiHu,
Ta/abo SKi MICTATH TEKCTH, OB'sI3aHi 3 oKymalier Pocilicekoro denepanicro aaMiHICTPaTHBHO-TEPUTOPIATEHIX OAUHULD Y KpaiHU.

13.9.6. bank He 3[ilicHIOE BaTIOTHO-OOMIHHI oOmepamii 3 iHO3EMHOIO BAJIOTOK, OO0Ir sKkoi/omepamii 3 sSKOK 3a00pOHEHI
3aKOHOJABCTBOM YKpaiHu.

13.10. O6miH 0aHKHOT (MOHET) HALIOHAJbHOI BAJIOTH

13.10.1.  Bank mpuiiMae 3HAYHO 3HOIICHI Ta MONIKOJPKEHI OAHKHOTH HAIlliOHATBHOI BAJIOTH, SIKi HE MalOTh O3HAK MiPOOJICHHS Ta
MarOTh 03HAKH 3HAYHOT'O 3HOWIIEHHS a00 IOIIKO/UKEHHS, SKi BH3HAYEHI BIANOBIAHO J0 HOpMaTHBHO-TIpaBoBHX akTiB HBY Ta BHyTpimHIiX
HOPMAaTHUBHHX TOKYMEHTIB baHKy, 17151 6e3KOIITOBHOrO 0OMiHY Ha MPHAATHI A0 00iry 6aHKHOTH (MOHETH), @ TAKOX 32 BCIMa BUIaMHU IJIATEXiB
JUIS 3apaxyBaHHs Ha paXyHKH, BKJIAJH Ta JUIS IepeKasiB.

13.10.2.  Bask He mpuiimMae HeMJIAaTXHI OAaHKHOTH (MOHETH) 32 BciMa BUIAMH IIATEXXIB Ta 7S IePeKa3iB, a TAKOXK JJISI 3apaxyBaHH
Ha paxyHKH, BKJIaJW Ta JUIA OOMiHy Ha MpHAAaTHI 00 00iry OaHkHOTH (MoHeTH). HemmarikHumu OGaHKHOTaMU (MOHETaMH) € CIPaBXHi
0aHKHOTH (MOHETH), III0 HE MOXYTh BUKOPHCTOBYBAaTHCS 32 BCiMa BUIaMU IIIaTEXIB, a TAKOXK JUIS 3apaxyBaHHS Ha PaXyHKH, BKJIQIH Ta JUIS
nepeKasiB y 3B's13Ky 3 HAOYTTAM y Tpolieci 00iry abo HEHaJIe)KHOTO 30epiraHHs O3HAK 3HOIICHHS Ta TOIIKOKCHHS, SKi HE BiIIOBITAaIOTh
ycranoBiaeHMM HanioHaabHUM OaHKOM KpUTEpisM, a TAaKOXX HaBMHCHO ITOIIKOJDKEHI 3 METOI0 BUMHEHHS! KPUMiHAJIBHOTO NPABOIIOPYILICHHS
0aHKHOTH; OaHKHOTH (MOHETH), siKi BHBeleHi HarioHaabHuM GaHKOM 3 00iry; 3pa3ku OaHKHOT; OaHKHOTH, IOTaIlIeHi LITamMIaMu Ta/abo
HanucamH "o oOMiHy", "HerutaTikHA'; MOHETH, SKi MaloTh OXHY a0o Oinmblle 3 TakWX O3HAK: MEXaHIYHI MOIIKO/PKEHHS (Haapi3aHi, 3
OTBOpPaMH, 3 BHIAJICHOIO YaCTHHOIO, PO3/IiJICHI Ha YaCTHHH), 3 IOBHICTIO BiICYTHIMHU 300pakeHHSIMHU aBepcy Ta/abo peBepcey.

13.10.3.  OOmiH GaHKHOT Ha MOHETH, MOHET Ha OAHKHOTH, OAHKHOT (MOHET) OJHUX HOMIHAJIB Ha OAHKHOTH (MOHETH) IHIIHX
HOMIHAJIIB 37ICHIOETRCS Ha TincTaBi 3asBu KiieHTa B MOBUNBHIN (opMi Ha iM'a HadameHHKa BimminenHs baHky, B skiif 000B'SI3K0BO
3a3HAYA€THCS:

- BUJ OOMiHY, KU Xoue 37iicHuTH KitieHT;
- popydeHHs 3milicHutH [leGeToBuii nepekas 3 PaxyHKy 3 MeTor0 orumaT komicii banky.

Sxmo Kiient Oyzne crmagyBaTti Komicirto baHky ToTiBKOIO, 0(OpMIICHHS 3a3HAYCHOI 3asBU HE BUMATa€eThCsl.

Taxwif OOMiH, SIKIIO CIPaBXHICTh Ta TUIATDKHICT OAHKHOT (MOHET) HE BHKJIMKA€ CYMHIBY, 3IIHCHIOEThCS O€3MOCEPEIHbO i Jac
MpUAMaHHS TOTiBKU 0€3 BioOpakeHHs B OyXraiTepchbkoMy OOMiKY.

PO3A1J1 14. YMOBU HAJJAHHSA ITOCJIYT' Y CUCTEMI FREEBANK

14.1. Lleii po3ain BU3HAYAE MOPSIOK MiAKIIOUEHHS Ta Bukopuctanas Cucremu FreeBank.

14.2. Bignosizno no ymoB YJIBO Ta [lorosopis, ykmagenux mixk Ctoponamu, bank Hamae KiieHTy mociayrst 3 BHKOPHCTaHHSIM
Cucremu FreeBank, a Kitient nopyuae banky 3xificHioBaTH onepauii 3 nepepaxyBaHHS KOIITIB 3 fforo PaxyHkiB, Binkputux y banky, Ha iHmi
PaxyHku, y Tomy umcni Bkiagni paxynky, Biakputi Knientom a6o iHmmmu ocobamu y 1ipoMy banky Ta/abo B iHIIMX OaHKaX, IUIIXOM
HaJaHHs 70 banky ENeKTpoOHHMX JHOKYMEHTIB, OTpuMyBaTH iHdopMauiiiHi qaHi 3a Paxynkamu 3a gomomoroto Cucremu FreeBank 3a rutaty
BianoBinHo 1o Tapudis bauky, a Takox BukopucroByBatu Cucremy FreeBank mmst inpopmyBanus Kiienta ta HampaBinenHs KiieHty
TeKCTOBHX MOBiIOMIICHb Ta ENEKTPOHHHX IOKYMEHTIB.

14.3. Kunient 3aBanTaxye Cuctemy FreeBank na Mo6insHuit mpuctpiit Ta ciixye iHcTpykmisM, BkazannM y Cuctemi FreeBank. bank
HarpaBisie Ha OCHOBHHI HOMep Tene(oHy IMepBUHHUHN mapoib 1t Bxoxy y Cucremy FreeBank. ABropm3arniiinimM mapameTpom (JIOTiH) IS
nepBuHHOTO HocTymy 10 Cuctemu FreeBank BukopucToByethess OcHoBHHMIT HOMep Tenedony. Ilomamsma aBropusamist Kmienra y Cucremi
FreeBank moske 3mificHioBaTHCS 3a JOMOMOTO MOCTifHOTO mapoiisi, crBopeHoro B Cucremi FreeBank ocobucto Kiientom, abo 3
BUKOpUcTaHHsIM CHcTeMH po3mi3HaBaHHs 00anyyst a00 CkaHepy BiIOMTKIB MabLiB.

14.3.1. VY pa3si HeobxigHOCTI 3MiHMTH JIOTiH s noctymy no Cuctemu FreeBank ab6o OcHoBuuii HoMmep Tenedony KiieHty
HeoOXxinHo 3BepHyTHCs 10 banky. IIpo dakr takoi 3minn bank mosigomisie Kiienta muisxom HanpapieHHs TeKCTOBOTO MOBIIOMIICHHS Ha
HOMep Tene(oHy, SKMH BUCTyHaB TonepexHiM jorinom/OCHOBHMM HOMepoM. Y pasi He3roau 3i 3MiHOI0 JioriHa/OCHOBHOTO HOMEpY
sKHafmBuaIe (IPOTAroM | rofuHK) MOBIZOMHTH 1po Lie baHk nutsixoM 3BepHeHHs 10 KoHTakT-11eHTpY a60 ocobucto no Bigginenns bauky.
B iHmomy Bumajaky baHk He Hece BiANOBIZANbHOCTI 32 HEKOPEKTHE HaJaHHS HOCIyrd. Y pasi HemosimomneHHs KiieHToM mpo Brpary,
KOMIIpOMeTalito Ta/abo 3aBosogiHHS TpeTiMu ocobamu OcHOBHUM HOMepoM/ Jl0IaTKOBUM HOMEPOM, SIKHH BHCTYIIAB JIOTIHOM JUISL TOCTYILY
no Cucremu FreeBank, Bank 3BinbHs€ThCs Bifi Oy/b-IKOT BiANOBINAIBHOCTI, 110 MOXKE BHHHKHYTH Y 3B’SI3KY 3 BiAmpaBiieHHsIM bankom
Krienty OTP-naposst Ha nmonepenuiii OcHOBHMI HOMep TenedoHy, KU BUCTYIAB JoriHoM it goctymy 10 Cucremu FreeBank. Croponn
HOTOJKYIOThCS, 110 3a3HaueHHs KIlieHTOM y 4eproBoMy JOroBopi Ipo oTpuMaHHs nociyr banky HoBoro Ciosa-mapons Ta OCHOBHOTO
HOMepa Tene(OoHy BBOKAETHCS HAIGKHUM ITOBIIOMIICHHSIM TIPO 3MiHY Ta He TOTpedye okpemoro BHeceHHss CTOpOHAMH BiAMOBIAHUX 3MiH /10
IHIIUX YKJIaJCHUX JOrOBOPIB.
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14.4. Ins 3pificuenns omepaniit y Cuctemi FreeBank Kitient, BHKOpHCTOBYIOUM BIacHe TeXHIUHe OOJaqHAHHS (IEPCOHAIBHUIT
KOMIT FOTep, MiKII0UeHu 10 Mepexi [HTepHeT, Ta/abo MoOinbHII MPUCTPii, Ha sIKHii 3aBaHTaXkeHO MOOITbHUI 3aCTOCYHOK), 3aX0IUTh Ha
Odiniitauii caiit banky, BBOIUTH JIOT1H Ta MEepBUHHUI Napoib 1t Bxony y Cucremy FreeBank. [Ipu nepmomy Bxoni y Cucremy FreeBank
3 BUKOPUCTAHHSM [IEPCOHAIIBHOT0 KoMII 1oTepa KimieHTy HeoOXi1HO 3MiHUTH IEpBUHHUI Tapob. ITics mpoxomKeHHs yCHiHOT ABTOpH3aLii
KnienT mo>xe 3xificHioBaTH yci gocTynHi iiomy onepauii y Cucremi FreeBank, y Tomy umcni 3a gonomororo MoGiIbHOTO 3aCTOCYHKA.

14.5. Tlepenik mOCIyT, MO MOXYTh HamaBatucs 3a jgomomoror Cucremu FreeBank (mociyrm HagaroThCS B Mekax TEXHIYHHX
MoxumBocTeld Cucremu FreeBank):

- OTPUMaHHS B Oy/b-KMIl MOMEHT BHITHCKM B €JIEKTPOHHOMY BHIUIAL 3 iH(GOpMAaIi€lo Mpo MpOBEAEHI IUIATDKHI omepamnii 3a
PaxyHKOM 3a NEBHUH MPOMDKOK 4acy i3 3a3Ha4eHHsIM Bcix mapaMerpis [lmartixHuX omepariiif abo 3a3HaueHHSIM HapaMeTpiB 3a BHOOPOM
Kuienra;

- MeperyIsil JOCTYITHHUX 3aIUILIKIB KOIITIB 3a BIACHUMHU PaxyHKaMu Ha MOMEHTY Tepersay;

- HanaHHs iHopMalii mpo crad [I0TOYHOro paxyHKY;

- nepeka3 KOLITiB MK BlIacHUMH PaxyHkamu;

- nepexas KOIITIB 3 BlIacHUX PaxyHKiB Ha paxyHku iHmmx Kiientis banky;

- TiepeKas KOIITIB 3 BIIaCHUX PaxyHKIB Ha paxyHKH KJIIEHTIB B iHIII OaHKH;

- TiepeKas KOIITIB 3 BIaCHUX PaxyHKIB Ha BIAacHI PaXyHKH B iHIII OaHKH;

- nepekas 3 BljacHoro PaxyHKy Ha oIuiaTy KOMyHaJIbHUX ITOCIYT Ta iHIIe (Ha KOPUCTH HiIPHEMCTB, 3 SKUMU baHKoM ykiIamgeHuit
JIOTOBIp HA MPUHOM IIIATEXIB);

- MIOTIOBHEHHSI MOOUTFHUX TeJIe(OHIB y OHIAHH-PEXIMI;

- odopmieHHs Kpenuris;

- TMOTAIIeHHS KpeaUTHOI 3a00proanocTi 3a KpeautHuMu norosopamu;

- po3MileHHs HOBUX Bkianis;

- OTpHMaHHS IIOTOYHOI iH(popMallii 3a icHyrourMu JloroBopamu GaHKIBCEKOTO BKJIAY;

- MIONIOBHEHHs Bruianis;

- BCTaHOBJICHHSI/BiJMiHa O3HAKH aBTOMAaTHYHOTO ITOJIOBKEHHS CTPOKY Briany;

- iHIIIFOBaHHS TOCTPOKOBOTO MOBEpHEHH Biimamy (sSKimo Take mpaBo nependadeHo ymoBamu JloroBopy 0aHKIBCHKOTO BKIIAY);

- OstoKyBaHHs/po30mokyBaHHs KapTok;

- ynpaBiiHHA JiMiTamu Ha KapTkax;

- 3MiHa/BHOiIp ocHOBHOTO PaxyHKy, mo Oyzae moctymHuid KimieHTy 11 BUKOpHCTaHHS 32 JOMOMOrofo [1naTiHOT KapTKH;

- I IKITIOYEHHs, BIIKIIIOUeHHsI, 3MiHa HoMepa TenedpoHny nociryru GSM-banking;

- oOMiH OOHYCIB y Mexkax Aitounx y baHKy nporpam JosutbHOCTI (32 HassBHOCTI TaKOi IIPOTpaMH);

- TIeperJIsi yCiX CBOIX BUKOHAHMX [1naTiKHUX onepamniii;

- 3MiHa mapoist 1yt Bxony B Cucremy FreeBank;

- BigkmodeHHs/BrmodeHHs: CVC2/CVV2 xomy 3 MOXKIIHBICTIO BHOOPY CTPOKY TaKOTO BiJKITIOYCHHS;

- 00MiH iH(popMaIiitTHIMI TOBITOMIIEHHAMH 3 baHkoM;

- oreparis KyHiBIIi/mpoaaxy 0e3roTiBKOBOT IHO3EMHOI BaIIOTH;

- Ta 1HII TOCTYTH, SIKi HaZaloThCS ab0 MOXYThb HamaBaTucs KiieHTaM banky BinmoBigHo mo ymoB Y/IBO 3 ypaxyBaHHSAM
00MeKeHb, BCTAHOBJIEHIX 3aKOHOJJABCTBOM Y KpaiHH.

14.6. Tlepenik mociyr, IO MOXYTh HamaBaTuCch Kiientam 3a momomororo Cucremu FreeBank mpu BimBimyBaHHiI crelialbHOTO
iHTepHeT-pecypcy banky Ta y MoOGiIbBHOMY 3aCTOCYHKY, MOXeE BiJJpi3HSTHUCE.

14.7. Bxin no Cucremu FreeBank KitienroM Moske 3aiiicCHIOBAaTHCS !

- LUISIXOM BiJBi{yBaHHs CIIEHiaIbHOTO iHTEpHeT-pecypcy banky, mo 3abesnedye noctynm mo Cucremu Ta 3HAXOIWThCS Ha
OdiniitHoMy caiiti banky, a6o

- [UIIXOM 3aBaHTakeHHs KimieHToMm crieniansHOro MoobinbpHOTO 3acTocyHka FreeBank Ha BmacHuit MoOGinbHIIA TPUCTPIi.

Astopmzanis KiieHra 31iiCHIOETbCS TIPH KOKHOMY BXoi y Cucremy FreeBank.

14.8. OnepauiitHi JiMiTH Ha 37iHCHEHHS onepaiii, 1o HagaThes B Mexax Cuctemu FreeBank *:

Jennnii Jgimit Jlimit Ha 1 Jennuii gimit
Tun nnaTtexy/nmepexasy . . . .
eKBiBaJIeHT y TPUBHi onepauniio, rpH onepaui, mrT.
Ilepekasu mix BnacHUMH PaxyHKkamu Bes mimity Be3 mimity Bes mimity
Hepngm KOIITIB 3 BIAaCHUX PaxXyHKIiB Ha paxyHKH 100 000 100 000 20
Kii€eHTiB banky
[Tepekas3u KOIITIB 3 BIaCHUX PaxyHKiB Ha paxyHKH 100 000 100 000 10

KJIE€HTIB B iHII OaHKH

Iepexasu 3 BracHOrO PaxyHKy Ha orulaTy KOMyHaIbHUX
MOCTyYT (Ha KOPHUCTH MiAPHEMCTB, 3 SIKUMHU YKITaICHUH 100 000 100 000 20
JIOTOBIp Ha MPUHOM IIJIATEKIB)

Kymisnst Ta mposak 6e3roTiBKOBOI iHO3eMHOT BaJIFOTH 3a pimennsam banky 3a pimennsaM barky 3a pimennsm banky

*JliMiT MO>ke OyTH MiABHIICHUH 10 MakcuManbHOTo 3Ha4eHHs 500 000 rpH 3a momomororo a3BiHka Kimienra no Konrakr-Lientpy banky
Ta MPOXOKEHHs po3mmpeHol Bepudikarii

14.9. Ilopsanok o6cayropysanns Kiuienra y Cucremi FreeBank

14.9.1. O00B’513K0BOI0 YMOBOIO JUIsl HaJaHHs Tociyr 3a gornoMoroio Cucremu FreeBank Bigmosigno 1o Y/IBO € HasiBHiCTH y
Kiienra IToToyHOro paxyHKy, BIAKPHTOrO y HaLiOHAJBHIM BalIOTi, Ta AI0YOr0 HOMepa yKpaiHCBKOrO omeparopa MOOLIBHOTO 3B’S3Ky
(380X XXXXXXXX).

14.9.2. 3 meroro nepepaxyBanHs KouITiB 3a gornomoroio Cucremu FreeBank Kiient odopmiioe Ta nanpasise no banky [Tnarixay
IHCTPYKIIIO B €JIeKTPOHHIN (opMi, 10 MiCTHTh 000B’I3KOBI PEKBI3UTH BIIIOBIIHO 1O YHHHOTO 3aKOHOaBcTBa YKpainu 1a Y IBO.
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3 meroro ykiameHHs JloroBopiB abo oOpMIIEHHS IHIIMX TOKYMEHTIB, sKi Moxe Oyt 3rimHo 3 ymoBamu YJIBO 3nmificHeHO B
enexTpoHHiit ¢popmi B Cucremi FreeBank, KitieHT 3amoBHIOe BiqmoBiqHI pekBi3uTH, siki Bu3HaueHi B Cuctemi FreeBank msist meBHoro Bumy
JIOKYMEHTY.

14.9.3. Ipuitaarrsa [Inaribkaux iHCTpykuilt Kimienta Ha BukoHaHHs [lnaTibxHux omepauii 3ailicHIOeThcs baHkoMm mpoTtsrom
noroyHoro OnepaniiiHoro yacy Cucremu FreeBank.
14.9.4. V pasi ininiroBanas Kimienrom ITnarixaoi omepanii B Cucremi FreeBank nactynHi pekBisntu [lnaTixuoi iHCTpYKIii

MOXYTh OyTH 3aroBHeHI baHKOM aBTOMaTHYHO (32 HasBHOCTI TEXHIYHOI MOXKJIMBOCTI), B TOMY YHCIIi Ha MifcTaBi iHdopMmarii, oTpuMaHoi B
nponeci inenrudikanii Kiienra:

- Jarta ckiazaHHd i Homep [lnatikHol iHCTpyKIil;

- YHIKaJIBHUH imeHTH(iKaTOp abo mpi3BHIIe, BIacHe iM'd, Mo 6aThKOBi (3a HasBHOCTI), kox KiieHTa sk rulaTHHKa Ta HOMep iHoro
Paxynky;

- HaliMeHyBaHHS baHKy sk HaJaBaya IuaTiXHUX mociyr KiieHrta (ruaTHuKa);

- CyMa CIIOBaMH;

- IpU3HAYEHHS IUTaTexy — no IImaThkHUM omepamisM oo mepekasy 3 KapTku Ha kapTKy, HOIOBHEHHIO MOOUIBHOTO TenedoHy,
nonoBHeHHs1 KapTky 3 KapTKH iHIIOTO OaHKY — IMOBHICTIO aBTOMATHYHO; IT0 KOMYHAJIbHUM Ta aHAJOTIYHUM IUIaTeKaM - YaCTKOBO
ABTOMAaTHYHO;

- yHiKanbHUi ineHTHdiKaTOp OTpUMyBada abo HaliMEeHyBaHHsI / PI3BHILE, BlIacHE iM's, Mo 6aThKOBI (32 HASBHOCTI), KO OTpUMyBava
Ta HOMEp HOro paxyHKy - IO OIepalisiM Moo nepeka3y 3 KapTku Ha kapTKy, MOMOBHEHHIO MOOUIBHOTO Tene(OHY, TOTIOBHEHHS
KapTku 3 kapTku iHIIOTO 6aHKY, 0 KOMyHAJIGHUM Ta aHAJOTTYHIM IUIaTeXaM;

- HallMeHyBaHHsS HaJaBaya IUIATDKHHX ITOCIYT OTpPHUMyBada - IO ONepamisM oo Hepekasdy 3 KapTkum Ha kapTKy, ITONOBHEHHIO
MOOiIBHOTO TenedoHy, MonoBHeHH KapTku 3 KapTKy iHIIOTO OaHKY, 0 KOMYHAIFHUM Ta aHAJIOTIYHHM IIaTeXKaM.

B 3ane)xHOCTI Bi THITY IUIaTEeXy Ta 3a HasSBHOCTI TEXHIYHOI MOJIIMBOCTI MOXJIBE aBTOMAaTHYHE 3arlOBHEHHs baHKoM OyIb-sKuX

IHIIUAX PEeKBi3UTIB [LMaTiKHOT IHCTPYKIII.

B Oynp-sixomy Bunanky KitieHT 30008’ s13aHMI IEpeBipUTH KOPEKTHICTH iH(pOpMaril, 3a3Ha4eHoi B pekBizuTax IInaTikHOT iHCTpyKIii
B @BTOMAaTHYHOMY PEXUMI, 1 MiAMHCcaHHAM BiqmoBiaHoi [InatixHoi iHcTpykuii KitieHT miaTBepakye KOPEKTHICTh BCiX BKa3aHHUX B Hill TaHUX.

14.9.5. Bank Bukonye nopyuenns Kiienra, mio mictutbes y [lnatixHil iHCTPYKIIT B €JIEKTPOHHIH GopMi, 10 Hagika 1o banky/
npuiiHsaTta baakom mpotsrom OmeparniitHoro yacy banky, y nens ii HanxomkeHHs 10 banky. ¥V pasi HagxomxkeHHs [lnaTixHOi iHCTpYKIil
KiienTa B enexrponHiit Gpopmi 1o banky micist 3akinuenHs OnepauiiHoro yacy, bank Bukonye mopydeHHs KiieHTa, 0 MiCTUTBCS y Takiit
[TnatixHii iHCTpyKLil, He Mi3HIie HacTynHOro OnepaniitHoro JHs.

14.9.6. V pasi HeBipHOTO 3a3HaUYEHHS PEKBI3UTIB a00 BiACYTHOCTI HEoOXiIHOI iHpOopManii 1yt 3apaxyBanHs kouITiB y [lnatixHiit
IHCTPYKIIT B €JIeKTPOHHIN (opMi GaHK OTpUMyBada MOKE MOBEPHYTH Iepeka3 NpoTarom 4 (4otupbox) Pobounx mHIB (B sIKi BpaxoBYeThCS 1
JIeHb HAJIXOJDKEHHS 0 OaHKy oTpuMyBada IlmaTikHOi iHCTPYKIT), TakuM 4uMHOM, KIli€HT cCaMOCTiHHO NMOBHHEH IEpEeBIpSTH IMPOTATOM
3a3HAa4YEHOr0 Tepioay, un He Oyno 3 60Ky baHky moBepHEHB maTexxy abo MoBiIOMIICHB Bl baHKY PO yTOYHEHHS PEKBI3HTIB.

14.9.7. Ha migrBepmkenns nposenenus Kiientom oneparii uepe3 Cucremy FreeBank Bankom odopmiroroTsest KBuTaHMii, Mo
HanatoThest Kimienty 3acobamu Cucremn FreeBank. KimieHT moromkyersces, mo 3a3HadeHa KBUTAHIIST BBAKAETHCS HATAaHOIO (IOCTABJIEHOIO)
KitienTy 3 mHs po3MimieHHs i B po3nini «Apxisi onepaniit» Cucremu FreeBank, no sxoro KimieHT Mae 1ocTyn micist mpoBeAeHHS ABTOpH3aLil
Ta ABreHTndikauii y Cucremi FreeBank.

14.9.8. ITpo neBukoHaHHs [InaTikHOI iHCTPYKLIl B enekTpoHHiH ¢Gopmi bank nosimommsie KiieHta He mi3HiIIe HaCTYIMHOTO
OmnepariiHoOro JHs i3 3a3HaYEeHHSIM IIPUYMHU TAKOTO HEBUKOHAHHS [IIIXOM eJIeKTPOHHOTO0 noBifoMienHs y Cucremi FreeBank.
14.9.9. 3aBantaxeHHs Kiientom Cucremu FreeBank Ha MoGinbHuil npuctpiii He mo36asise KiieHTa npaBa BHKOHYBaTH

[InatixHi omeparnii 3BU4aiiHIM criocoboM 3 mogaHHsM [ImaTiKHUX 1HCTPYKIIM Ha MarmepoBUX HOCIAX. Y BHIAAKY TEXHIYHHX MPOOJIEM B
po6oti Cucremu FreeBank [Tnatixkai onepaniit KitieHTa 31iHCHIOIOTECS 3BHYAHHUM CIIOCOOOM.

14.9.10.  KimieHT moromkyeThes, M0 03HAHOMHUBCA 3 pekoMeHaalisiMu banky o0 3a6e3nedeHHs O6e3neku npu podoti 3 CucremMoro
FreeBank, ckopucraBmmce mnocumaHeaM «besmeka», mo po3ramoBaHe Ha crapToBid cTtopinmi Cucremm FreeBank, Bimkpuriéi 3
MIEPCOHAIBHOTO KOMII FOTepa.

149.11. BHachiJok NEBHHX TEXHIYHMX ocoOmuBocTeil ¢yHkuionyBanHs Cuctemmu FreeBank Ilmatikmi omepauii, 3xificHeHi
Kiientom B Cucremi FreeBank, MoxxyTh BimoOpaskatucs y BUnucui 3a PaxyHkoM sik poBeJieHi 3 BHYTPIIIHbOOaHKIBCHKOTO paxyHKy. KiieHT
po3yMie, 110 Lie BUKIMKAHO TeXHIYHUMHK HanamTyBaHHsMU Cuctemu FreeBank, skogHUM 4MHOM He BIUIMBA€ Ha BUKOHAHHS BiJITOBiJHOT
[TnatixxHOi onepauii y BixnoBimzHOCTI 10 yMoB ioro IlnarikHoi iHcTpykuii Ta KiieHT He MatuMe mpeTeHsiit 1o baHky 3 mpuBOay Takoro
BinoOpakeHHs iHPpopMaii mpo [TnaTixxHi onepaii y BUMUCI.

14.10. Bunaropoaa banky

14.10.1.  3a manmani bankom nociyru 3 o6ciayroByBanns y Cucremi FreeBank Kimient crimauye banky mmary 3a o6ciryroByBaHHS y
po3mipax 3rigHo 3 Tapudamu banky.

14.11. Craryc indopmauii

14.11.1.  CropoHH BH3HAIOTh [JaHi Ha EIEKTPOHHUX HOCIsAX iH(OpMAIii B SKOCTI JOKa3iB AJIs BUPIILICHHS CIIOPIB.

14.11.2.  Croponu niiitum 3roau i KitieHT 6e33anepeyHo morokyeTses i3 THM, 10 HOro mpaBo JUCTAHLIHHOTO PO3MOPSKEHHS
Paxynkamu KiieHTa BU3HaueHO Ha yMOBaX, 3a3HaueHuX y upomy Y/BO, Ta 3acTocoByeThcs 110 ycix 06e3 BuHATKY Paxynki Kirienra, mo
BiKpHUTi a00 OyayTh BITKpHTI Y MaliOyTHEOMY y baHKy.

14.12. Oco6auBocTi yki1aganns Jloroopis 3a nonomoroio Cuctemu FreeBank

14.12.1.  CropoHm MOXyTh ykimamaté Jloroip OaHKIBCHKOTO paxyHKy, JloroBip GaHkiBchkoro BKmaxy, KpemurHumit morosip,
YMOBaMH SIKOTO He TependadeHo HafnaHHs 3a0e31edeHHs (3aCTaBH/iMOTeKN/TIOPYKH), Ta iHIII JOTOBOPH, Mo He nepenbadeni Y ABO, skmo e
TakKa TEeXHIYHA MOXKIIUBICTB, 3 BUKopucTanHsiM Cuctemu FreeBank 3 ypaxyBaHHsM 11 MOXKIHBOCTEH.

14.12.2. Kunient nepen yknazenusm JloroBopy 3000B’si3aHHI caMOCTIiifHO O3HaHOMHTHCS 3 YMOBaMH bBaHKIBCBKOI IOCIyTH,
yMoBaMH BiamnosigHoro poroBopy y Cuctemi FreeBank ta/a6o na Odiuiitnomy caiiti banky. [lyist orpuManHst Oinbin AeTanbHOI iHpopmaril
Kiient moxxe 3BepHyTHCs a0 Bigninenus banky.

14.12.3.  [JIna npoBenenns bankom Inentudikanii, Bepudikanii, Hanexnoi nepeBipkn Kiienta Ta HamexHoi koMmIniekcHOT
nepeBipkn PaxyHKIiB, yKJIaJeHHS BIANOBIAHOTO JOTOBOPY Ta JOKYMEHTIB JI0 HBOTO Tomio 3a gomomoroio Cucremu FreeBank Kiient
odopmiroe Ta Hampasise BinmoBinHUH Enexrponnuii(-Hi) nokymeHT(-H), IpHu GopMyBaHHI sikoro(-ux) KitieHTOM 3a3Ha4atoThCsl KOHKPETHI
napaMeTpu oopaHoro Buy bankiBcekoi mociyru.
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14.12.4.  Kiient 3a BnacHUM Oa)kaHHSIM MO>KE PO3JpyKyBaTH BiloBixHMI JloroBip Ta iHIII JOKYMEHTH 10 HHOTO, CKOPUCTABIINCh
MoxuBocTsiMU Cuctemu FreeBank (3a HasBHOCTI TEXHIYHOT MOMKIIMBOCT1).

14.13. Oco0/uBocTi KynmiBJi/mpoaaxky 0e3roriBkoBoi iH03eMHOI Ba1I0TH 32 JonomMorow Cucremu FreeBank

14.13.1.  Omepamii 3 KymiBiai 0e3rOTIBKOBOi 1HO3EMHOi BalIOTH 3IMCHIOIOTBHCA 0e3 OOMEKEHHA 3a CyMOIO, SIKIIO iHIIE He
BCTaHOBJICHO YHHHUM 3aKOHOAABCTBOM YKpaiHH, a TAaKOK BHYTPIIIHIMU JoKyMeHTaMH banky 6e3 HasBHOCTI y KiieHTa migcraB/3000B'13aHb
y iHO3eMHiii BairoTi. baHk MoXe caMocCTiitHO, 0e3 T0AaTKOBOTO abo MOTepeIHROT0 MoBiToMIIcHHs KiTieHTa, BCTAHOBITIOBATH Ta 3MiHIOBATH
oOMeKeHHs 010 CyMH OIepallii 3 KymiBii/Ipoiaxxy 0e3roTiBKOBOi iIHO3€MHOT BATIOTH.

14.13.2.  Omepaunii 3 KymiBii/mpogaxy 6e3rotiBkoBoi iHo3eMHOI BamoTH y Crucremi FreeBank 3xilicHIOIOTECS 32 KypcaMu KyIiBII
Ta IPOAaxy, 10 AifoTh B baHky misg BinmoBimHux oneparniii y Cucremi FreeBank Ha yac npoBenenHs oneparii. bank moneHHo Ha modaTky
Po6ouoro qHs BCTaHOBIIIOE HAKA30M (PO3MOPSHKEHHIM) KypCH KYTiBJIi Ta IpoJaxKy iHo3eMHUX BaioT y Cucremi FreeBank. bank mae mpaBo
3MIHIOBaTH KypCH KYIIiBJIi Ta MpoJaxy iHo3eMHHUX BamoT y Cuctemi FreeBank mpoTsirom aHs BiMOBIHO 10 BUMOT YHHHOTO 3aKOHOAABCTBA
VYxpainn. Taki kypcu BamoT posMmimyrotscs Ha OdimiiiHomy caiiti banky ta y Cuctemi FreeBank Ta Bu3HauaioThca 3 ypaxyBaHHAM
iH(popMaLii mpo MoTo4Hi Kypcu iHo3eMHuX BamoT Ha BPY/MBP, sika otpumyetsest bankom uepe3 BusHadeHi bankom Ha BiacHuit po3cyn
TOPTiBEIbHO-IH(OPMAIiHHI CHCTEMH, a TAKOXK 3 yPaxXyBaHHAM IHIINX YMHHUKIB (BOJATHIBHOCTI HA PUHKY, BAJIIOTHOI Mo3uLil baHky Ta T.iH)
Ta BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHU.

14.13.3. 3 MeTOr0 3[ifiCHEHHs orepalii 3 KymiBIi/Mpoaaxy 0e3roTiBKoBoi iHo3eMHOI BamoTn KitieHT 3a momomororo CrucTeMu
FreeBank oopmittoe Ta Hanpasisie o banky EnexrponHuii okymeHT, a came 3asBy KitieHTa B enexTpoHHiH ¢opmi po KymiBmo abo mpogak
0e3roTiBKOBOi iHO3eMHO1 BaroTH. KITiEHT migTBEpIDKYE CBOIO 3rOAY 3AIHCHUTH ONEpaliio 3 KyMiBII/Mpoaaxy Oe3roTiBKOBOi iHO3EMHOT
BAJIIOTH 3a KypcoM baHKy IuIsIXoM mifnucaHHs Ta HampaBieHHs baHKy 3a3HaueHOr0 ENeKTpOHHOTO JOKYMEHTa.

14.13.4.  bank He BUKOHYE 3as1BY KitieHTa mpo KymiBiio abo mpoax 0e3roTiBKOBOi iHO3eMHOI BAJIIOTH:

* AKIIO AJIs1 BUKOHAHHA OTIepallii HeAOCTaTHBO KOIITiB Ha Paxynky KiienTa;

« sikio y KutienTa BincytHiit PaxyHok B iHO3eMHili/HanioHabHil BamoTi B baHKy;

* skmo 3a Paxynkamu KiieHTa mepeBHINEHO JIMIT Ha omepanii KymiBIi/Ipogaxy 0e3roTiBKOBOi iHO3EMHOI BAaJIOTH y PO3Mipi,
BH3HAYEHOMY YNHHUM 3aKOHOJAaBCTBOM Y KpaiHu a00 baHkoM, SIKIIO TakWii JTiMIT BCTAHOBIJIEHO, 200 SIKIIO BUKOHAHHS 3anuTyBaHoi KitieHTOM
oreparii KymiBii/mpoaxxy 6e3roTiBKOBOI iIHO3€MHOT BJIIOTH IIPHU3BE/IE JI0 MOPYIIEHHS TAKOTO JIMITY;

* k0 baHK BHKOHY€e JOKYMEHT IIpO apemT abo MpUMYyCOBE CHHCaHHS KOIITIB 3 PaxyHKy, sikuit BUKopucToByeThest Kitientom st
KYMiBJIi a00 MpoJaKy iHO3EMHOT BaJIIOTH;

* B IHIINX BHUIAJKaxX, HepeadadeHNX YNHHNM 3aKOHOIABCTBOM Y KpaiHH.

[Ipo neBukonanua EnextponHoro moxymenra (3asBu KiieHTa mpo KymiBimo abo mpomax 0e3roTiBKOBOi iHO3eMHOI BamoTH) baHk
noBizomisie KiieHta B MOMeHT iHimitoBanHs KiieHTOM BinmoBimHOI omeparii i3 3a3Ha4eHHSM IIPUYUHM TAKOTO HEBHKOHAHHS LUIIXOM
BUBEJICHHS eJIEKTPOHHOTO NoBigoMiieHHs y Cucremi FreeBank.

14.13.5.  TlomanHsaM 3asBM Ipo KymiBio abo mpoaax 6e3roTiBKoBoI iHo3eMHOI BamtotH KitieHT nopydae baHky cnmcaty KOIITH 3
BJIaCHUX PaxyHKiB U1 KymiBJIi/IpoiaKy iHO3eMHOT BJIFOTH 3 MOJAJIBIINM 3apaxyBaHHsIM KOLITIB Ha BiacHi Paxynku Kiienra.

14.13.6.  Iadopmaris mpo cymy KyIuIeHOi a00 IPpoIaHo1 iHO3EMHOT BAITIOTH 3a3HAYAETHCS Y BUITUCIIL PO PYX KOIITIB, [0 HATAETHCS
KiienTy B mopsinky ta cTpoku, nepeabadeni uuMm Y ABO. Skmio 3asBy KitieHTa mpo kymiBiro abo mpoaax 6e3roTiBKOBOi iHO3eMHOT BATIOTH
Oymno orpumanHo bankom micms OmeparniitHoro yacy abo B HepoOouwmii meHb, omepariist 3 KyIiBJI/IPOAaxy 1HO3eMHOI BamiOTH Oyze
BigoOpakeHa y BUNHcLi y nepmmid Onieparniifauii nens banky micist OTpuMaHHS 3a3HAYCHOT 3asBH.

PO3LT 15. HATAHHSI IHOOPMAIIIi 3A JOITOMOI'OKO MTOCJIYTH GSM-BANKING

15.1. Leit Po3xin perymoe nopsinok Haganas baakom mocnyru GSM-banking.

15.2.  3a momomororo nociyra GSM-banking KiienTy HagatoThcs mocimyrd 3 iHpopMyBaHHs moao [InaTixHux onepariii, 30Kkpema:
cyma 3nuificHeHoi IInatikHOI omepamii Ta cymMa BUKOPHUCTAHHMX NpW BHKOHaHHI [InmaTikHOI omeparii KpeAWTHHX KOIUTIB (32 HasBHOCTI
KPEIMTHOTO JIMITY), CyMa KoMicii, oTpuMyBad (kpiM nepekasiB 3 KapTku Ha kapTKy), AaTa Ta dac npoBeneHHs [lnatixHoi onepanii, Ha3Ba
omepauii, 6amanc PaxyHKy, cymMa BCTaHOBJICHOTO KPEJUTHOTO JIMITY (32 HasBHOCTI) Ta iHIIa iHQoOpMalis, SKIIO0 Taka BHMAra€Tbes
3aKOHOAABCTBOM YKpaiHU.

15.3. Indopmysanns Knienra 3a nonomoroto nociyru GSM-banking BinOyBaeTbcs y 4aCOBHUI IPOMIXKOK, 1110 HE MIEPEBHIILYE IT°ITH
XBHJIMH 3 MOMEHTY 3aBepIeHHs [InaTiKHOX omnepaii Ta 34ifCHIOETbCS TIBKK 3a HasgBHOCTI y KilieHTa Ha MOMEHT HampaBieHHs baHkoM
TexcToBOTO MOBIIOMIICHHS BiAMOBITHOTO MOOGUIEHOTO IPUCTPOIO, BIATIOBIIHOTO TEXHIYHOTO (IPOTPAaMHOT0) 3a0e3MedeHHs, 10 3a0e3meuye
npuiiManHs TekcTOBUX MOBIIOMIIEHB, Ta 3B 53Ky (IHTEpHETY Ta/ab0 MoOLTEHOTO 3B’53KY). [HQOpMyBaHHS 3MIHCHIOETECS O€3 KOJTyBaHHS Ta
Kkpurnrorpadii.

15.4. KuieHT Mae MOXJIMBICTh CKOPHUCTATHUCh MOCIYroI0 OTpUMaHHs iH(opMalil npo 3xiiicHeHi oneparii 3a PaxyHkom Ta cymy
JIOCTYITHOT'O 3aJIMIIKY 3a PaxyHkoM 3a nonomororo nociayru GSM-banking.

15.5.  Jnsa migxmouenns nmocnyrn GSM-banking KiieHT y BignoBigHuX moroBopax/3asBax nmpo HamaHHs nociayrd GSM-banking
HaJIa€ 3roJy PO HaJaHHs MOCIYTU Ta BKa3ye cBiif OcHoBHUIT HOMep Tenedony / JlonaTkoBuii HoMep TenedoHy, Ha sIKUil Oy/e HalaBaTHCS
Hociyra.

15.6. Jlma xopuctyBaHHS nociayroro Kmienty nmorpiben migxmodenuit MoOinsauid mpuctpiit cranmapty GSM i3 3apeecTpoBaHUM
HOMEPOM YKPATHCHKOTO orepaTopa MOOUTHHOTO 3B’ 53Ky (+380XXXXXXXXX).

15.7. bank 3000B’s3yeTnes miakmrountn Kimienra no nmociayru GSM-banking npotsirom 1 (ogaoro) Po6odoro mHs micns yKiagaHHS
BI/IOBITHOTO JOroBOpY/OTpHMaHHsI 3asiBH Bia KiienTa.

15.8. bank indpopmye Kitienra npo yci 3mMiHM B yMoBax HanaHHs nocinyru GSM-banking nisixom Hapicnanus SMS- moBinoMileHHs
a00 B iHImMi croci6d BignosigHo g0 YBO.

15.9. Biaxmouyenus nociayru GSM-banking 3aificHIOeThCsl Ha MiACTaBi BignoBiqHo1 3asBu KiieHTta y 1oBinbHiN Gpopmi npoTsirom 1
(omHOTO0) PoGOUOTO HS mMicis oTpuMaHHs Takoi 3asBu Bix KiieHra.

15.10. 3a xopucrBanus nociayroto GSM-banking KitienT 3000B's13yeThes 3/1ifiCHIOBAaTH OILIaTy KOMICIT 3riHO 3 Aitounmu Tapudamu
banky.

15.11. KuienT Mae 3a0e3reuuTy HasBHICTh Ha PaxyHKy cyMU KOIITIB, 10 HEOOXiTHI AT OIuIaTé KoMicii 3a HamanHs nociayru GSM-
banking, Ta mopyuae Bamky sniiicHioBaTi JleGeToBHH mepekas y MOpAAKY, BCTaHoBIeHoMy Posmimom «JEBETOBUM ITEPEKA3
(JOI'OBIPHE CITMCAHHS)», abo criadye Taky KOMICit0 TOTIBKOIO uepe3 kacy baHky.
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15.12. bank He Hece BiAnoBinanbHOCTI 3a HeoTpuMaHHsg Kirientom TekcToBUX MOBimoMIIeHb 3a goromMororo nociayra GSM-banking
Y BUMAAKY:

- Hempare3aatHocTi MobinbHoro npuctporo Kiienra;

- 3001B y Mepeixi orepaTopa MOOUIBHOTO 3B SI3KY;

- nepebyBanHsa MoOGinpHOTO npucTporo KirieHTa nmo3a 30HOI0 MOKPUTTS MOOLTEHOTO 3B’ A3KY BiIIOBIAHOTO MOOUIBHOTO OIlepaTopa Ta
Inrepuery;

- BiaxmrodeHHss Mo6insHOTO IpHcTporo Kiienra Bix IHTepHETY;

- HeBMiHH# KitieHTa kopuctyBarucs nociayroro GSM-banking.

15.13. Kiient moromxyeTsest 3 TUM, 10 iHpOpMaIIis Ipo cTaH Horo PaxyHKy Ta pyx KoIITiB Oy/e nepeaBaTiCh He3aXUIICHUMA
KaHaJlaMH1 3B’ 513Ky Ta MOYXK€E CTaTH B1IOMOIO TPETIM ocobam.

15.14. KitienT moromxyeTbes 3 TUM, 110 baHK MOXe caMOCTifHO BU3HAUUTH Ta BCTAHOBUTH 4aCOBI OOMEXEHHSI 1010 BiANPaBKH
TexcToBHX MOBIIOMIIEHB MPOTITOM 100H, y TOMY 4ucii baHk Mae mpaBo He BiANpaBiIsATH TeKCTOBI MOBIIOMIIEHHS y HIYHUH Jac.

15.15. Sxmo KnienT He ininiroBaB migxmodeHHs nocayru GSM-banking abo sikuio KutieHT iHiNiOBaB BiIKIIOUEHHS HOCITYTH
GSM-banking, KitieHT BBa)Ka€ThCsI TaKKUM, 1[0 BiZIMOBHBCS BiJl OTPUMAaHHS ITOBiOMJIeHs baHKy mpo koxxHy 3xiiicHeny [InatiHy oneparito,
a 0008130k banky mozo nmosigomnenus Kiienra npo 3xificHeni [InaTixkHi onepartii € BAKOHAHUM.

PO3A1JI 16. YMOBU 'APAHTYBAHHSA BKUIAJAIB ®OHAOM I'APAHTYBAHHS BKJIAJIIB

16.1. bank indopmye Kimienra mpo e, mo bank € yaacankom @onpy. Y pasi mouaTky npouenypu BuBeaeHHs @onnom banky 3 puHKy
Krient moxxe 3BepHyTHCS 10 POHAY M1 BiAIIKOAYBaHHS KOWITIB B po3Mipi Briamy, BKIIroUarodd BiIICOTKH, CTAHOM HA KiHEUb JHS, L0
Mepeye JHIO MOYaTKy mpouenaypu BuBeneHHs Ponnom baHKy 3 pHHKY, aje He OUIbIIE CyMH TPaHUYHOTO PO3MIPY BiIIKOTyBaHHS KOIITIB
3a BKJIaJlaMU, BCTAHOBJIICHOT'O 3aKOHOIABCTBOM Y KpaiHU.

16.2. Cpoim mignucom y JloroBopi 6aHKiBcbKOTO BKIaxy//loroBopi OaHKiBCbKOTo paxyHKy KiieHT 3acBiguye, 1mo:

- 10 YKJIaJIaHHs BiANoBigHOTO JlOoroBOpY BiH 03HaHOMIICHHH 13 3MicTOM J{OBIIKH IIPO CHCTEMY I'apaHTyBaHHs BKJIaiB (Gi3HYHUX 0Ci0;
Ta

- BiH 03HaifomyIeHHH i3 BUMoraMu 3akoHy Ykpainu «[Ipo cucreMy rapanTyBaHHS BKJIAAiB (Gi3HIHUX 0CiO»; Ta

- BUMOTH 3aKOHO/IaBCTBa YKpaiHU Ta BUIAAKH, B sIKMX DOHJ He BIANIKOIOBYE KOIUTH BKIagHUKaM, KIlieHTy IUTKOM 3p03yMiJi.

16.3. o yxuaaganus [loroBopy 0aHKiBCBKOTO BKIaay, JloroBopy 60aHKiBCEKOTO PaxyHKY, AKIIO KilieHT He Mae paxyHKiB y baHky,
bank Hagae BxagHHUKy IOBIOKY MPO CHCTEMY rapaHTyBaHHS BKIamiB (isumyHux oci6 (mami — /loBingka). JloBigka 30epiraeTbes y crpasi 3
I0puAnYHOTO ohopMITeHHS PaxyHKy.

VY pasi yknaganHs JloroBopy OaHKIBCBKOTO BKJany, JloroBopy OaHKIBCHKOTO paxyHKy 3a xomomoror Cucremu FreeBank B
enekTpoHHil popmi, Kiient orpumye JoBinky 1o ykinananas JloroBopy Ta miaTBeppKye I oaepKaHHs MIIIXOM MiAICAHHS Y JOCKOHAICHUM
EnextpoHHNM mianucoM abo npoctiuM EnexTpoHHNM mignucom.

16.4. Iicast yknapannst JJoroBopy GaHKIBCEKOro BKJIaLy, JloroBopy 6aHKIBCEKOTO paxyHKy (B mepion ix i) CTOpOHH BH3HAUMIH
HACTYIHUH crioci6 mopiunoro Hanauus Kiienrty JloBinku: He mizHinie 01 rpy s KOKHOTO HACTYITHOTO KaJIeHAAPHOTO POKY MiCiIs YKJIaJaHHS
JoroBopy OaHKIBCEKOTO BKIamy, JloroBopy OaHKIBCHKOTO paxyHKy bank poswmimye [oBiaky, ¢opma sikoi 3arBepkeHa DoHIOM, Ha
OdiniitHomy caifti banky (Bxmaaka «[IpuBaTHHM KimieHTam») Ta/abo y Bimminennsx banky Ha iHdopMmauiiiHux cTeHIax, 3 askuMu KiieHT
3000B’s13aHUI 03HAHOMUTHCS HE Ti3Hime 10 rpyIHs KOXKHOTO KaJICHIApHOTO POKY.

PO3LI 17. IEBETOBUM MEPEKA3 (JOT'OBIPHE CITUCAHHS)

17.1. Kuient nopydae banky, a bank mae mpaBo 3xiiicHioBaTr JlebeToBuii mepekas (IOTOBipHE CIHCaHHSA) 3 ypaxXyBaHHSIM BUMOT
3aKOHO/IaBCTBA Y KpaiHU:

a) xomTiB 3 PaxynkiB KitieHTa Ha KOpUCTB TpeTiX 0ci0 3a oneparisiMy, 1110 He MOB’3aHi 31 3IHCHEHHAM MiINPUEMHUIBKOT TisITIBHOCTI, a
TaKoX Ha iHImi paxyHku Kiienra, mo opopmiroersest EnexTponanM noxymeHToM (B ToMy umcii kowrtiB 3 [Torounoro paxysky 3 EI13
y cymi BurutaueHoi Kiienty Ha Takumit PaxyHok B Mexax [Iporpamm bnaroniitHicTes B moTouHomy Micsui Bunaropoam Ha KOpHCTBh
obpanoi KiienTtom, sikuit mpuiitmae yaacts y [Iporpami JlosuitbHOCTI, OnaroiitHoi opraHizarii);

0) xomrTiB 3 PaxynkiB Kiienta mms crmiatém Oynb-sikoi BuHaropoau baHky (KoMiciid, mpoleHTiB, mTpadiB, MeHI Ta IHIIUX IUIaT),
nepenbauenoi Tapudamu banky, mpu HacTaHHI TEPMIHIB CIIATH, a TAKOK cyMH HecaHKITioHOBaHOTO 0Bepapad Ty Ta MPOIEHTIB 3a Horo
KOPHCTYBaHHS — HE3aJIEKHO BiJ] IPUYUH HOr0 BHHUKHEHHS;

B) KOMIiCiif Ta iHIIMX BHJIB IUIaTH Ha KOPHUCTH IHIIKX OTPHUMYBAUiB, SIKi HAJAIOTh MOCIYrH a0o SKi MPUIMAIOTh y4acTh Y HaJaHHI MOCIYT
(3mificHenHi onepaniit) Kimienty, mo mepeabadeHi BiAMOBIIHIMHI TOTOBOpaMH, YKIageHuMu 3 KitieHTOM;

r) komrTiB 3 PaxynkiB KiieHTa ms 3nificHeHHsT OyIb-SIKHX IDIATEXKIB, MO MiLIATaloTh ciuiaTi KiieHToMm 3a Oyab-skuM J[oroBopoM mpo
HaJlaHHA baHKiBCBKOT mociyrd abo OyAb-sSKUM iHIINM JOTOBOPOM, VKJIajeHNM MiX bankoMm ta KiieHTOM Ta skuM mepembadeHUit
npsiMuit 1e6eT, Ipyu HACTaHHI TEPMIHIB CIUIATH;

r) kouiriB 3 PaxynkiB KitienTa, o marots 0yti crutadyeHi KnienTom 3a Oyzib-s1K0r0 3a00proBaHicTIO (B TOMY YHCIIi IIPOCTPOUCHOIO) Epes
BankoM, 110 BUHHKIM B pe3ynbTati nopymeHHs KiieHToM cBoiX 3000B’s13aHb 3a Oyab-skuM JloroBopom mpo HajgaHHs baHKiBChKOT
nociyru abo abo Oy/b-SIKHMM iHIINM JOTOBOPOM, yKinaaeHuM Mix Kiienrom ta Bankom Ta sikuM nepenOadeHuid npsmMuii 1eder, 3 qHs
BHHUKHEHHS Takoi 3a00proBaHOCTi;

n) komriB 3 PaxynkiB KiieHTa 3 MeTOr0 BUKOHAHHS TOAATKOBHX 3000B’s3aHb KitieHTa (B TOMY YHCI TpU MPOBENEHHI Omeparii
KYTIiBIIi/TIpOJaKy/KOHBEPTAIIil BaJIFOT);

€) KoIITiB, mOMHIKOBO Buaanux Kiienty abo #oro IlpeacraBHuky uepe3 GaHkoMaTu Ta kacy baHky Ta/a00 MOMHIKOBO 3apaXxOBaHHMX Ha
PaxyHox;

€) KomTiB 3 paxyHKiB KitieHTa B HarioHanbHIH BamoTi YKpainu Ta/abo B iHO3eMHIH BaJioTi, BiAKpUTHX B banky, 3 MeToro poxaKy/KymiBii
IHO3eMHOI BaJIIOTH Ha MijcraBi 3asBu KirieHTa mpo kymiBmro abo mpomaxk 6e3roTiBKOBOI iHO3eMHOI BaIOTH, BCTaHOBJIEHOI bankom
(dbopmu, 1110 MICTUTH BiIOMOCTI, HeoOXiaHi [t 3aiiicHenHst [lebeToBoro nepekasy (JloroBipHoro crucanHs);

x) komTiB 3 Paxynky Kimienra y cymi Oynb-sikux BUTpar abo 36uTkiB banky, mo BunUKIM 3 6ya6-skoro Jlorosopy, yknazxenoro 3 Kimienrowm;

3) KomTIB 3 paxyHKy «HamionampHuil kemobek» B po3Mipax, y BHIAJKax Ta y CTPOKH, mo nependaderi [Topsakom KMV Ne 952, nns
nepekasy Takux KomTiB Ha paxyHOK AT «Oman6aHk», 3 sikoro Oyino IepepaxoBaHO KOIUTH JEp>KaBHOI JOMIOMOTH Ha PaxyHOK
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«Hanionansuuii kembex» Kitienra B Mexax BeeykpaiHcbkol eKOHOMIYHOT IIIaT(GOPMH ISl HOAAIBIIOTO TOBEPHEHHS TAKUX KOIITIB JI0
Jlep:xaBHOTO OIOIKETY.

17.1.1. IlnatixHi omeparii, BKa3aHi B KOXXHOMY 3 MIAIMYHKTIB «a» - «3» MyHKTY 17.1 nporo YBO, € moB’s3aHIMHU MiX co00r0
[InaTXHUMHA OTIEPALliIAMU (8 KOMCHOMY RIONYHKMI — OKpema 2pyna noe’sazanux miyc cooor Ilnamixcnux onepayiny). Ilinnucanusam
(yxmamanHsaM) BianosigHoro JloroBopy mpo HamauHs baHKkiBChKOI mocimyry, mo nepenbadae 3ailicaenHs JleberoBoro(-ux) nepekasy (-iB)
(Jorosiproro cnucanus), KimieHT Hagae CBOIO 3roJy Ha BHKOHAHHS HEpHIOl Ta BCIX HACTYNHHX IHOB’S3aHUX MiX COOOI0 CIUIBHUMH
o3HakaMu [InmatikHWX omeparii 1momo 3aidicHeHHS Takoro(-ux) JlebGeTtoBoro(-ux) mepekasy(-iB) TPOTATOM CTPOKY il KOXKHOTO
BigmoBigHoro JloroBopy mpo HamaHHs baHKiBChKOi mociayru. 3roja Ha BUKOHAHHS TOB'SI3aHUX MK coboro IlmaTikHHX omeparii, 1o
3IIHCHIOIOThCA 111 BUKOHAaHHS KitieHToM rpomoBux 30008's13aHb niepen bankom, He Moxe OyTy Biakiukana KimieHToM, SKIIO TiAbKY 1HIIE
mpsMO He mependadeHo 3aKOHOIABCTBOM YkpaiHu. 3xiiicHeHHs bankom [leGetoBoro mepekasy ([loropipHoro cmucaHHs) He MOTpedye
nogaTtkoBoro moromxeHHs 3 Kmientom abo oTpumanHs Bing KilieHTa 10IAaTKOBHX JOKYMEHTIB, B TOMy uucii odopmieHHs Kiientom
okpemux [lnmatixHux iHCTpYKLiK Ha JleOeToBHIA Tepekas.

17.1.2. Knienr, sxuii mianucas Jlorosip npo HaganHs bankiBebkoi mocityru abo Oyab-sIknil iHIIMH TOTOBIp, 0 Hependadae 3iHCHEHHS
JleberoBoro nepekasy (JlorosipHoro cricanus), 10 «18» gepBHst 2023 poKy BKIFOYHO, BBKAETHCS TAKHM, 1110 HAJ[aB CBOIO 3TOAY HA BUKOHAHHS
niepmrof Ta BCiX HACTYIHUX IT0B’SI3aHUX MK COOOI0 CHITbHUMHM 03HaKamu [maTikHuX onepariii oo 3aiicHeHHs Takoro JlebeToBoro nepekasy,
BKa3aHMX B YCIX MiIMYHKTaX MyHKTY 17.1, KpiM IiIITYHKTIB «@», «B» Ta «I», IPOTATOM CTPOKY il KO)KHOTO BiIITOBiTHOTO J[0rOBOpY PO HaJaHHS
BankiBcrkoi mocimyru. Taka 3rosa BBakaTUMEThes HanaHow «19» yepsHs 2023 poky Ta He Moske OyTu BigkinkaHa Kimenrom.

17.1.3. Kuient, sxuit nignucas J{orosip npo HaganHsa baHkiBChKOI mociryrn abo Oynb-sKuii iHIIMI ZOTOBIp, 10 Hepeadavae 3aiHCHEHHS
Je6eroBoro nepekasy (lorosipHoro cricanHs), 10 «18» gepBHs 2023 poKy BKIIOYHO, BBAKAETHCS TAKHM, 110 HAJIaB CBOIO 3T0y Ha BUKOHAHHS
TepILOi Ta BCIX HACTYITHUX MOB SI3aHUX MK COOO0F0 CITITbHUMHE 03HaKamu [ImaTiXHUX ormepartii o0 3ailicHeHHs Takoro JlebeToBoro nepekasy,
BKa3aHMX B MiJITYHKTaX «a», «B» Ta «I» MyHKTY 17.1, mpoTaroM cTpoKy Aii KO>KHOTO BiroBigHOro JloroBopy npo HagauHs bankiBcbkoi mocyrd,
SIKIIO TUTBKK 10 BKasaHoi natu KiieHt He Hagacte banky PosnopsypkeHHS Mpo BiIKIMKaHHS 3rOIM Ha BUKOHAHHS [lnatixHoi omeparii 3a
¢opmoro, BusHaueHowo y onatky 1.2 mo YIBO. ¥V pasi HeoTpumaHHs 10 BKa3aHOI AaTh 3a3HaueHOro Po3nopsUKeHHs PO BiIKIIMKaHHS 3rojia
BBaXaTUMETHCSI HalaHOHO «19» uepBHs 2023 poky.

17.1.4. Iadopmanis moa0 yMOB Ta opsaky 3ailicaeHHs bankom JlebetoBoro nepekasy (JoroBipHoro curucanss), nepeadadeHa num
Po3ginom YIBO, € noctaTHbOI0 A1 BUKOHAHHS baHKOM MOB'13aHUX MK co00t0 [1naTiHUX onepartii.

17.2.leGeroBuii mepekas 3MiHCHIOETBCS:

- y BaJIIOTI BiAMIOBIOHOTO IIaTEKy/3a00proBaHOCTI y pa3i HasIBHOCTI Ha paxyHKax Kili€HTa KOIITIB y Takiid BaJOTi;

- B IHIIH BaJIOTi B CyMi, €KBiBaJICHTHIH CyMi KOIUTIB y BJIIOTI BiJIOBITHOTO IUIATEXy/3a00prOBaHOCTI i BUTpPAT, IOB’SA3aHUX 3
KOHBEPTAIIIE€I0 BAJIFOTH, y pa3i BiZICYTHOCTI a00 HEJIOCTATHOCTI KOIITIB Ha PaxyHKky(-ax) y BaoTi 3a0oproeaHocTi. s iboro KiieHt nopydae
Banky Bij Horo iMeHi Ta 3a Horo paxyHok 3uificauta Ha BPY a6o na MBP konBepranito (00MiH, KyIiBJII0, IPOAaXk) HAsBHOI BAJIFOTH Y
BaIIOTY 3a0oproBanocti KitieHta 3a Kypcom, 1o ckiaBcsi Ha BPY ta/a6o MBP 3a wicto oneparieto Ha gaTy oOMiHy/KyHiBII/IIpofaxKy Takol
BaIIOTH, 200 32 KypcoM baHKy, sikuii BU3Ha4aeThcs bBaHKOM LTS BiIMOBITHOTO BULy OIepamiii 3 ypaxyBaHHSIM iHPOpMAIIii Ipo IOTOUHI KypcH
iHo3emMHuXx BamoT Ha BPY/MBP, sika orpumyerbcss bankoMm depe3 Bu3HaueHi baHkoM Ha BlIacHW PoO3Cyl TOPriBeIbHO-iH(popMamiiHi
CHCTEMH, a TaKOXX 3 YpaxyBaHHSAM IHIINX YMHHUKIB (BOJATHIBFHOCTI Ha PHHKY, BAIIOTHOI Mo3umii BaHKy Ta T.iH) Ta BUMOT YHHHOTO
3aKOHOZABCTBa YKpaiHu, npu npomy KiieHT mopydae baHKy 3mificHUTH Taky KOHBepTawilo (0OMiH, KyIiBIIO, poax) Oe3 3apaxyBaHHS
KOIITIB, OTPHMaHUX BHACIIIOK TAKOT0 0OMiHY/KyIIiBIIi/lpoAaxy BamoTH, Ha PaxyHox KitieHTa, SKIIO 1l HE CylepeyuTs BUMOTaM YHHHOTO
3aKOHOJIABCTBA YKpaiHH, B TOMY 4HCIi HOopMmaruBHO-IpaBoBuM aktamM HBY. Cyma koHBepTamii (KymiBmi, mpoaaxy, oOMiHY) BaJIOTH
BU3Ha4aeThcs bankoM B po3mipi 3aboproBanocti KiieHra, nepepaxoBaHoi 3a pUHKOBUM KypcoM baHKy Ha JieHb 3MiliCHEHHs KOHBepTarlil
(xymiBii, npoaaxy, oOMiHy), aje He Oijblie 3aaunKy KomTiB Ha Paxynky(-ax) Kiienra. [lata npoBeieHHs! KOHBepTauii (KymiBii, IPOJaXy,
00MiHYy) — Oyab-SIKUil IICHB, TOYMHAIOYH 3 IaTH, B IKY BiINOBiIHA 3200prOBaHICT MiAJIATae NOTalIeHHIO.

17.3.  Bank mae mpaBo 31iiicHIoBaTH [{ebeToBuil mepeka3s Ta/abo KOHBEpTAIifO (KYIIBIIO, MPOIaX, 0OMiH) BAIOTH KoxKeH Pobounit
JIeHb JI0 TIOBHOTO ToramieHHs 3aboproBaHocTi KiieHTa.

17.4.  Sxmo bank 3a yMOBM BUHHKHEHHS ITiICTaB, nependadeHnx y upomy Pozmini, He 3xificauB leGeroBuii mepekas ([Jorosipae
CIMCaHHS)/KOHBEPTAIlil0 KOLITIB, Iie He mo30asisie bank npasa 3aificautu Takuii [leberoBuii nepekas ([loroBipHe crivcaHHs), KOHBEPTALIO
KOINTIB 3 Ti€l K MiJCTaBN y Oy/b-sIKM HACTYITHUH JEHb.

PO3/ILJI 18. NEPEJIAYA IHOOPMAILIIT

18.1. KuieHT nuisxoM ykiaaeHHs Bigmnosigaoro loroBopy npo HaganHs baHkiBcbkoi mociyry Ta/abo minnucaHHs 3assBU-3rOAN HATa€e
Banky cBiif 0e3yMOBHUIT Ta O€3BIAKIMYHHIA 03B Ta 3roly Ha OTPUMaHHsI Ta 00poOKy (30upaHHsI, 30epiraHHs, BUKOPUCTAHHSI, HaJIaHHS,
PO3MOBCIO/KEHHS Ta HOIIUPEHHs ) iHpopMaril (B TOMy 4nciti 0aHKiBChKOT TAEMHHUI, TAEMHHUII (hPiHAHCOBOT ITOCITYTH) Ta MEPCOHATBHHUX JAHUX
Kuienra Ta #ioro IIpencraBHuUKIB, 30KkpeMa, ajie He BUKIIOYHO, Y HACTYITHUX 00csrax Ta/abo Bunaakax (A HACTYIHHX Iiiei):

18.1.1.  [o 610po kpeoumnux icmopiit, a came: TOB "YkpaiHcbke 6I0p0 KpeJUTHHX iCTOPii", MiCIIe3HAXO/KEHHS IOPHIMIHOL
ocobu: 01001, m. Kuis, [ledepcrkuii paiioH, Byn. ['pymescbkoro, oyanHok 1-/1, ToBapuctBo 3 oOMexxeHOI0 BimnoigambHicTIO «[IEPLIE
BCEVKPATHCBHKE BIOPO KPEJUTHUX ICTOPIM», MiciesHaxomKeHHS ropuaiaHoi ocobm: 02002, M. Kuis, /IHINmpoBCchKHii paiioH,
Byn. €. CBepcTioka, Oyn. 11, a Takox 1o Kpenuraoro peectpy Hanionamsaoro 6anky YkpaiHu.

o indopmanii mpo KiienTa B paMKkax mboro mMyHKTY BiIHOCSATBCS:

1) BigomocrTi, 1o i1eHTH(DIKYIOTh 0co0y: Mpi3BHILE, iM' Ta MO0 OATHKOBI; 1aTa HAPOMKEHHs; MACIIOPTHI JaHi; Miclle POXKUBAHHS;
peecTpariiiHuii HoMep OOJIKOBOI KapTKH IUIaTHHKA MOJATKiB y JleprkaBHOMY peecTpi (i3MuHHMX OCi0 — IUIATHHKIB MOJATKIB Ta iHIINX
000B's13K0BUX TUIaTeXiB (y pa3i HAsBHOCTI); BIIOMOCTI MPO MOTOYHY TPYAOBY HisIbHICTB; CIMEHHUI cTaH 0co0M Ta KiNBKICTh 0Ci0, SKi
nepeOyBaloTh Ha ii yTpUMaHHI; AaTa i HOMEp AEpXKaBHOI peecTpallil, BIIOMOCTI PO OpraH Jep:kaBHOI peecTpallii Ta OCHOBHHH MpeaMeT
TOCTIOAAPCHKOT MisUTHHOCTI (hi3UIHOT 000U — Cy0'€KTa i IMPUEMHHUIIBKOT TiSUTEHOCTI;

2) BiIOMOCTI TIPO IpoIIoBe 3000B'13aHHS Cy0'eKTa KPEAUTHOI icTOpii:

a) BIZIOMOCTI PO KpeIUTHHUI TPaBOYMH Ta 3MiHHM JI0 HHOrO (HOMeED i JaTa yKJIagaHHS IPaBOYNHY, CTOPOHH, BHJ] IPABOYUHY);

0) cyma 3000B's13aHHS 32 YKJIQJICHUM KPEIUTHUM IIPAaBOYHHOM;

B) BUJI BaJIIOTH 3000B'sI3aHHS;

I') CTPOK i OPAAO0K BUKOHAHHS KPEAUTHOTO NIPABOUKHY;

I') BIJOMOCTI PO PO3MIp MOTalIeHoi CyMH Ta OCTaTOUHY CyMy 3000B'SI3aHHS 32 KPSAUTHUM [PaBOYUHOM;

1) 1aTa BUHUKHEHHS NPOCTPOYEHHS 3000B'13aHHS 32 KPEJUTHUM IIPAaBOYMHOM, HOT0 PO3MIp i CTazis NOralleHHS;
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€) BiJOMOCTI IIPO NMPUIHUHEHHS KPEJUTHOTO MIPABOYMHY Ta CIIOCiO HOro mpunuHeHHs (Y TOMY YHCHi 3a 3T0J0I0 CTOPIH, Y CYZOBOMY
MOPS/AKY, TAPAHTOM TOILO);
€) BiIOMOCTI IIPO BU3HAHHA KPEAUTHOTO MIPABOYMHY HEJIMCHUM 1 MiJICTABU TAKOTO BU3HAHHS.

18.1.2. Jlo kpeoumnozo peecmpy Hayionanvnozo 6anxy Ykpainu. KinieHt Hagae 3rony Ha nepenady bankom indopmariii, mepemix
siko1 BU3HaueHo B 3akoHi Ykpainu «[Ipo 6aHkH 1 GaHKIBCBKY HisIbHICTBY, Ta 3000B’I3y€THCS HOBIIOMHUTH IPO 1€ OB’ I3aHUX 3 HUM OCi0.
18.1.3. Tpemim ocobam, ¢ momy uucii Opeaizayiam, O0ePHCAGHUM MA HPAGOOXOPOHHUM Op2AHAM, IS 3a0e3NCUCHHS

BUKOHAHHS HMMH CBOIX (DYHKIIIH BIZNOBIZHO J10 3aKOHOJABCTBAa YKpAiHHM, JUI YKJIAJaHHS JOTOBOPY IIPO BIACTYIUIEHHS IIpaBa BUMOTH IO
Kunienta/akTopunry/mepepenenns 6opry 3a JIoroBopoM, B TOMy YHCIi Y TIOPAAKY CeK’IOpUTH3aLii (BUITyCKy GOProBUX HiHHHX TamepiB,
3000B’sI3aHHA 32 SIKUMH BHKOHYIOTBCS 332 PaXyHOK IIpaB BUMOTH) abo y pa3i HaOyTTs IpaBa 3BOPOTHOI BUMOTH (perpecy) TpeTiMH 0co0aMu
1o KitienTa.

18.1.4. Kpeoumnum nocepeonuram, 3 akumu cnienpayroe bank, ma/avo inwum ocodam, aki nadaioms 6i0n06iOHI nociyzu
(éuxonyromo pooomu) o1a banka ma/a6o Kpeoumnux nocepeonuxis, nis 3a0e3neueHHs] BAKOHAHHS HUMH CBOiX (DYHKIIIH BiIIOBIIHO 110
YKJIaZeHUX JOTroBOpiB 3 baHkoM Ta 3akoHOZaBcTBa YKpaiHM 3 MeTor0 KpenuTyBaHHS bankom KiientiB i3 3amyuennsm KpeautHoro
[OCEPETHUKA.

18.1.5. Ayoumopam, peiimunzosum azeHmcmeam, cmpaxo6um KOMRAHIAM, iHAHCOGUM ycmaHnoeam ma iHwumM mpemim
ocobam, sIKi HAAIOTh TOJATKOBI Ta/abo cymyTHi mocayru KimieHTy Ha mifcTaBi BiAMOBIAHOTO AOTOBOPY, a00 sKi HaaalTh baHKy mocoyru B
pamMkax 3xificHeHHs baHkoM 0aHKIBCBHKOI JisTIBHOCTI, @ TaKOXK IOCIYTH, Pe3yIbTaTOM SIKMX € BCTAaHOBJICHHS AUJIOBUX BiTHOCHH MiK bankom
ta Kiientom.

18.1.6. 3/00 dyov-saxux peecmpis, wio icnyloms ¢ Ykpaini, y TOMY YHCII Iep)KaBHUX, Jie 30epiraethes indopmarris mozao Kimienra,
Horo (¢iHaHCOBOI MisUTLHOCTI, MaifHa, sike HaJaHO a00 NPOIOHYETHCS y 3a0e3NeYeHHs: BUKOHAaHHS 30008 s13aHb Kitienrta nepen bankowm, mo
HeoOximHa baHky mpoTsaroM cTpoky Aii mpaBoBiTHOCHH Mixk bankom ta Kiientom.

18.1.7. Ynenam naamixcHoi cucmemu 3 METOIO TIPUITUHEHHS a00 TMONEPeHKEHHS MOMJIMBOTO IIAaXpaiCTBa Ta MOBIIOMICHHS
HeoOximHoi iHdopmanii mpo Oyab-sKi He3aKOHHI a00 HeroropkeHi 3 bankowm aii 3 BukopuctanHaM [Inatixanx kapTok 3a Paxynkamu Kiienra.

18.1.8. Bankam-kopecnondenmam (6 momy uucni nepesudenmam) banky - nns 3a0e3nedeHHs BUKOHAHHS HHUMH CBOiX
GyHKIIH.

18.1.9. Llenmpanvnomy opzany e6uKkonaguoi enadu, w0 peanizye 0epicagHy noaimuKy y cgepi zanobdizanua ma npomuoii

Jnezanizayii (6i0MUBAHHIO) 00X00i8, 00EPHCAHUX 3NOUUHHUM WIAXOM, (PIHAHCYBAHHIO MEPOPUIMY mA (PIHAHCYBAHHIO PO3NOGCIOONCEHHA
30poi Macoeoz0 3HUUWICHHA, UEHMPAILHOMY ODP2AHY GUKOHAGUOI 61140, W0 pPeanizye 0epicagHy noOAmKOGy NOJIIMUKY, 1020
mepumopiansHuUM Op2anam, UeHMpPAIbHOMY Op2AHY GUKOHAGYOI 61a0U, W0 pPeanizye O0epilcasHy MUMHY ROJIMUKY, 020
mepumopiansHuM Op2aHaM, OPZAHAM OePHCABHOI GUKOHAGUOT CyxcOu abo npueamuum euxkonaeysm, Paxynkoeiti nanami ma
Hauionanvnomy azenmcemey 3 numans 3anodizauna Kopynuyii — 1Uis el Ta B 00cs13i, mependadeHnx 3aKOHOAaBCTBOM Y KpaiHH, 30KpeMa,
3akoHOM Ykpainu «[Ipo O6aHku i OaHKIBCBHKY AisTIbHICTB», 3aKOHOJABCTBOM Yy c(epi 3amodiraHas Ta MpOoTHAIl Jeramizamii (BiAMHUBaHHIO)
JIOXOJIB, OZEPKAaHUX 3JOYMHHUM HUITXOM, (piHAHCYBaHHIO TepOopu3My Ta (DiHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOTO 3HHUIIEHHS,
MOJaTKOBMM 3aKOHOJIABCTBOM, 3aKOHOJABCTBOM IIPO BHKOHABYE IPOBAKEHHS TOLIO, B TOMY YHCII MNependavyeHuX MiKHApOIHHUMH
JIOTOBOpaMH, 3roly Ha OOOB'SI3KOBICTh SKHMX HamaHO BepxoBHow Pamoro Ykpainu, abo ykiaeHUMH Ha iX MifCTaBi MiXBiIOMYHUMHU
JIOTOBOpPaMH.

18.1.10.  Minicmepcmey yughposoi mpancgpopmauii Yxpainu, AT «Owaooanx» y pasi eiokpummsa Kniecnmy €-paxynky — B
oOcsirax, HeoOXiTHUX AJIS peatizalii qep>kaBHOI mporpamu «elliqTpumka.

18.1.11.  Minicmepcmaey exonomixu, Minicmepcmay yugpoeoi mpancgopmauii Yrpainu, AT “Azenmcmeo indycmpiansnozo
po3zeumky “3pooneno ¢ Yxpaini”, I «/lian, AT «Ougadoank» ma inmum ocooam ¢ mexcax ingopmayiiino-Komynikayiitnoi cucmemu,
wo 3abe3neuye peanizayiro Bceykpaincokoi ekonomiunoi nnamgpopmu -y pasi Bigkputta KiieHTy paxyHKy «HamioHanbHUE Kemoek»
Ta/abo yuacri Kiienta y BceykpaiHcbkili ekoHOMiuHill mmatdopmi — B oOcsrax, HeoOXimHMX st 3abesnedeHHs ydvacti Kiienra y
BceykpalHCbKil eKOHOMIYHIH aTdhopMi.

18.1.12.  Tpemim ocobam, sakumu/ 3 akumu na niocmaesi Yzoou CRS 30iiicnioemuocs 6azamocmopoHHil agmomamudHuil 00Min
inghopmauiero npo ginancogi paxynku, — st BAKOHAHHS BUMOT 3aKOHOJIABCTBA YKpainu, B ToMy uncii Yroau CRS.

18.1.13. B inwux eunaoxkax 32i0HO 3 YUHHUM 3AKOHO0A6CMEOM YKpainu ma/a60 3aKoH00ascmeomM 3 NPUHUUNOM
eKcmpamepumopiansHocmi.

18.2. V pasi moganHs 3as1B1 Ha oTpuMaHHs Kpenury KiienT Takoxk Hamae 3roxy Ha 30ip Ta 00poOKy HaHHX, IO 30MPAIOTHCS Ha
miZicTaBi 3HEOCOOJNIEHWX 3asBOK [0 IIOCTAYalbHUKIB €IEKTPOHHHX KOMYHIKAIIHHHX TOCIYr 3 METOK TIPOBEACHHS OIIHKH
CIICKTPOHHOKOMYHiKaliiHo1 ~ moBeaiHku  KiieHTa 32 JOMOMOTrOI0  aHAMTHYHMX  MoAenedl st oTpuMmaHHs — KoedilieHTa
CJIEKTPOHHOKOMYHIKalliHOT HOBEIIHKY, 1110 BiJ0Opa)kae 3arajibHy ANHAMIKy (TEH/ICHII0) 1010 3aMOBJICHHS €IEKTPOHHHUX KOMYHIKaI[iHHIX
nocayr (IPOJYKTiB) Pi3HOrO BUIY 3 BUKOPUCTaHHIM HOMepa TeiedoHy MoOinpHOTO 3B's13Kky KitieHTa Ta Moxke OyTH BuKopuctana bankom
IpH NPUHHATTI pilleHHs npo HananHs Kpeaunty.

18.3. Kuient o0i3HaHMI Ta Hamae OJHO3HAYHY 3rOJy Ha Te, IIO HOTO MEPCOHANBHI JaHi, SKi HAKOMUIYIOTHCS, 30€piratoThCs
00pOOIISIOTECSI, TIOMUPIOIOTECS Ta MepealoThesl baHkoM y 3B’s3Ky i3 poOOTOI0 OKpeMHX cepBiciB/mocyr, nependadennx Y bBO, MoxyTh
Oytn 00pobieHi Ta nepenani kommanisM MIIC 3a mexi Ykpainn (iHo3eMHUM cy0’ekTaM), sIK Iie epe0adeHo CTaHAapTaMH Ta IIPaBUIaMU
MIIC.

18.4. Ilimmucanusam 3asBu-3roan abo ykiaaaeHHsM [loroBopy mpo HajmaHHS bankiBcskoi mociyru Kitient Hamae Banky 3romy Ha
oTpuMaHHA Bix baHKy nosigomiens iHpopMaLiifiHOTO Xapakrepy, y TOMY 4MCIi 1010 3MiHKM yMOB bankiBcekoi nociyru Ta/ab6o Tapudis,
3aKiH4YeHHs CTPOKy Ail [InaTiXHuX KapTOK, NPONOo3uLiil 010 HOBUX BaHKIBCBKUX MOCIYr, y TOMY 4YMCI Bif mapTHepiB baHky, HamaHHs
kpeauty KitienTy 3 3a3HaueHHsM cymu KpeauTy, CyMu 4eproBHx Ta MPOCTPOUeHHX muiaTexiB KiieHTa 3a neBHUMHU BaHKiBCHbKHMH MOCTyraMu
TOLIO 3a MOIITOBHMH Ta €IeKTPOHHUMH aapecamu KiieHTa, Ha HOMepH Tene(oHiB MOOIIBHOTO 3B’ 3Ky, Y TOMY YHCHI IIISIXOM HaJICHIaHHS
TEeKCTOBHX IOBiZIOMIICHb.

18.5. Kurient Hanae banky 6e3ymoBHY, Oe33anepedny 3ro/y, TOBHOB)XEHHS Ta PO3NOPSPKCHHS Ha BHKOPHUCTAHHS Ta IIepenady
Y 3HEOCOOJIEHHX 3asBKax JO OIEpaTopiB TEJICKOMYHIKalii HoMmepa TeiaedoHy MoOLIEHOTO 3B'13Ky KiieHTa 3 METOIO NMpOBENEHHS OIIHKU
TEJIEKOMYHIKaliiHOT moBeAiHKK KitieHTa 3a JOMOMOT0I0 aHAIITHYHUAX MOJICNIEH JJIsl OTPHMAaHHS KOe(illi€eHTa TEICKOMYHIKAIIITHOT OBETiHKA
Kiienra, mo BinoOpaxae 3arajpHy AMHAMIKYy (TEHICHIII0) I[OZ0 3aMOBJIEHHS TENCKOMYHIKAIIHHUX MOCHyr (MPOIYKTiB) Pi3HOrO BUAY 3
BHUKOPUCTAHHIM HOMepa TetehoHy MoOinbHOro 3B's13Ky KitieHTa Ta Moxe OyTn BuKoprcTaHa baHKOM Hpy NPUHHSTTI PillIeHHs PO HATAHHS
Kpenuty. 3a3Ha4ueHa Buiie 3roxa Mmoxxe 0ytu Hagana Kiientom bauky y HacTynHux dopmax:

- y IUCHMOBIH (marnepoBiit abo enekTponHiit) Gpopmi nusixom mignucanns Kiuiearom 3asiBu-3roau;
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- B ycHIiH (Toi0coBii) QopMi mix yac 3aMOBJIEHHS BiIITOBITHUX OaHKIBCBKHX IPOAYKTIB (MOCIYT) y TeseOHHOMY pEKHMI
[UISIXOM OJHO3HAYHOI IIO3UTHUBHOI BiATIOBI/II Ha 3aMUTaHHsA npaliBHuka KoHTakT-ienTpy banky;

- y eNeKTPOHHii (OpMi HULIXOM HPOCTABICHHsS BIAMITKHM MPO HAaJaHHS 3rOAW MpU OQOPMIICHHI 3asiBKM Ha BiIMOBIIHI
0aHKIBChKI IPOIYKTH (IIOCIYTH) B €ICKTPOHHOMY BHIJISII.

18.6. bank moBimomisie KitienTa mpo Te, o BiH Ma€ 3B’s3KH i3 criopinHeHnMu ocobdamu rpymnu «DCHy, a KnieHT ycBigommoe Ta
3rofieH 3 TuM, 1o Oyap-ska iHpopmamis, orpuMaHa bankoM crocoBHO KiieHTa, MOke BUKOPHCTOBYBAaTHCh TaKMMH ocobamu. bank Ta
crniopinHeHi ocoou rpymu « DCH» HecyTh BiIIOBINaIbHICTh 32 HE3aKOHHE PO3TOJIOIIEeHH KoHpineHuiiHoi iHdopmarii npo KiienTa Tpetim
oco0aM BiJIIOBIJHO JI0 YHHHOTO 3aKOHO/IABCTBA YKpaiHHU.

18.7. bank inpopmye Kiienta mpo Te, mo bank Bxomuthk 10 ckimamy OaHkiBcekoi rpymu «KPEJIUT JIHITIPO», a Kiient
YCBIZIOMJIIOE Ta 3TOJICH 3 THM, 1110 Oyab-sika iHpopMallis, oTpuMaHa Oyab-sikiuM yuyacHHKoM OankiBcbkoi rpynu «KPEJAUT JTHITIPOy, B Tomy
yrcii bankowm, ctocoBHo KiieHTa, Moxe OyTH mepeqaHa TakKUM YYaCHUKOM 1HIIMM yYacHHKaM (B TOMY YHCHI THM, IO IPUETHAIOTHCA J0
BKa3aHOi 0aHKIBCHKOI Ipynu y MaiiOyTHpoMY) OankiBcbkoi rpymu « KPEJIUT JTHITIPO» Ta MOke BUKOPHCTOBYBAaTHCh KOXKHUM Y4aCHHKOM
6ankiBcpkoi rpymu «KPEJIUT AHITIPO» min wac 3aiificHeHHs cBoei misuibHOCTI. bank Ta iHm yyacHuku OaHKiBchkoi rpynu «KPEIUT
JIHITIPO» HecyTh BiAINOBiTaNBHICTh 32 HE3aKOHHE PO3TOJIOIMIEHHS KoH(pineHniiHOT iHpopMmanii mpo KiienTa TpetiM ocobam BiIImoBiTHO 10
YUHHOTO 3aKOHO/IAaBCTBA YKpaiHHU.

18.8. KiieHT nursixoMm ykiafeHHs BigmoBinHoro JloroBopy mpo HajgaHHS BaHKiBCBKOI HOCIyTH Ta/abo migmucaHHs 3asBH-3TOIN
Hajae banky cBiii 0e3yMOBHHMIT Ta G€3BIAKIMYHUN JJO3BLI Ta 3roJy Ha HaJaHHSI baHKOM IHIMMM HagaBadaM IUIATDXHHUX IOCIYT iHpopMaIlii,
110 MiCTUTh OaHKIBCHKY TAEMHHUIIIO, KOMEPIIHHY TAEMHHMIIIO, TAEMHHIIIO Ha/laBava MIATHKHUX MOCITYT, TAEMHHMITIO (JiIHAHCOBOTO MOHITOPHUHTY,
TaeMHUIIO (PiHAHCOBOI MOCITYTH, a TAKOX 03B Ha OTpuMaHHA bankoM Takoi iHpopmarii moao KiieHTa Bif iHIIMX HaJaBaviB IUTATHKHUX
MOCJIYT Ta Ha il BAKOPUCTAHHSI.

PO3A1J1 19. MIEPCOHAJIBHI JAHI

19.1. [igmucannsam 3asBu-3rogn abo ykmaneHHsMm JloroBopy mpo HamaHHA bankiBcpkoi mocmyrm KimieHT sk cy0’ekT
MEPCOHANBHUX JaHUX:
19.1.1. Hapnae cBoto 3romy banky abo BusHaueHoMy bankowm 3rifHo i3 3akoHOM Ykpainu «IIpo 3aXMCT mepCOHANBHUX TaHUX)

pO3TOpsAIHUKY 6a3u mepcoHanbHUX aanux (nami — BI1/1) Ha nepenavy Bimomocteit 3 BITJI, y ToMy 4K TaKuX, IO CTAHOBJIATH OAHKIBCHKY
TaEMHHUIIIO, BIAMOBITHO 10 BUMOT 3akoHy YKpainu «[Ipo 6aHku i 6aHKIBCBKY JisUTbHICTEY, 03 J0AaTKOBOTO MOBiOMIICHHS baHKOM Mpo Taki
nii. Jlana 3rozna e 6e3cTpokoBoro. KitieHT miaTBepaxkye, 110 03HaifoMIIeHnH 31 3MicToM 3akoHiB Ykpainu «I1po 3aXHUCT MepCOHATBHUX JaHIX)
Ta «[Ipo GaHkM i GaHKIBCHKY MisSUTBHICTE) Ta MOBITOMICHHH PO BKIFOYSHHS HOT0 MEepCOHANBHHX JaHUX JI0 0a31 NepCOHANBHUX JaHuX baHky
«Kitieatn», Ta moBinomieHuii bankoM mpo cBoi mpaBa K Cy0’€KTa MEpCOHATBHUX AaHUX, 0OyMOBIIeHI cTarTeio 8 3akoHy Ykpainu «l[Ipo
3aXHCT nepcoHaNbHUX MaHux» Bix 01.06.2010 Ne 2297-V1, y tomy uncmi KinieHT Mae npaBo:

1) 3HaTH mpo Kepena 30uUpaHHs, MiCHE3HaXOKEHHS Oa3W NaHWX, sIKa MICTUTh HOTO TNEpCOHANBHI NaHi, il MpU3HAYeHHS Ta
HallMEeHyBaHHS, METy OOpOOKH MEepPCOHANBHUX TaHUX, MiCHE3HAXOKEHHS BOJOIUIBI YU PO3MOPSAAHNKA IEPCOHANBHUAX NaHUX a0 IaTH
BIATIOBIZIHE JOpYYeHHS IOJO0 OTpPUMaHHs Iii€l iHpopMaulil YIOBHOBR)XEHHM HHM 0C00aM, KpiM BHINAJKiB, BCTAaHOBJICHHX YHHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

2) oTpuMyBaTH iH(OPMAILIiI0 TPO YMOBY HaJaHHS JOCTYITy IO MEPCOHAJIBHUX JAaHHUX, 30KpeMa iHpopMallilo Mpo TPETiX 0ocid, sIKUM
MepeanThes HOro MEepCOHANBHI JIaHi, 0 MICTATLCS Y BIAMOBIAHII 6a3i mepcOHANBHUX MTaHUX baHKy;

3) Ha IOCTYTI 10 CBOIX MEPCOHANBHUX JTAHWX, IO MICTSTHCS Y BiANOBiAHIN 0a3i mepcoHaNbHUX TaHUX baHKy;

4) OoTpUMyBaTH HE MI3HIN SK 32 TPHAUATH KAJICHIAPHUX AHIB 3 THA HAAXOKEHHS 3alHTy, KpiM BUIAIKIB, TependadeHux
3aKOHOJABCTBOM YKpaiHH, BiJIIOBi/b PO Te, YU OOPOOIISIOTHCS HOTO TMEPCOHANBHI AaHi, @ TAKOXX OTPUMYBATH 3MICT TaKHUX IEPCOHATBHUX
JTaHHX;

S) mpexn’sSBISITH BMOTHBOBaHY BUMOTY BOJIOJUIBIIO NMEPCOHANBHHUX JAHUX i3 3allepeueHHsIM MPOTH 0OpOOKH CBOIX MEpCOHANBHUX
JTaHUX;

6) mpex’sIBISTH BMOTHBOBAaHY BHMMOTY IOJO 3MiHM a00 3HUIICHHS CBOIX NMEPCOHANBHHMX IaHUX OYAb-SKMM BOJIOJIIBLIEM Ta
PO3MOPSAHUKOM NEPCOHABHUX JTAHUX, SIKIIO Il 1aHi 00pOOIISIOTECS HE3aKOHHO UM € HEAOCTOBIPHUMH;

7) Ha 3aXUCT CBOIX MEPCOHAIBHUX JAHUX BiJl HE3aKOHHOI OOPOOKM Ta BHIAIKOBOI BTPATH, 3HUILEHHS, TOIIKOKEHHS Y 3B 3Ky 3
YMHCHHM NPUXOBYBAaHHSAM, HEHAIaHHSAM UM HECBOEYACHHUM iX HaJaHHSIM, @ TAKOXK Ha 3aXUCT BiJl HAZaHHS BiJOMOCTEIA, 1110 € HEAOCTOBIPHIUMHU
Y¥ TaHBOJISTH Y€CTh, TIAHICTH Ta JUIOBY pPeyTaliro Gi3udHOT 0coOu;

8) 3Beprarucs i3 ckapraMmu Ioj0 oOpOOKH CBOIX MEPCOHANBHMX JAaHUX 10 YTOBHOBaXeHOro BepxoBHoi Pamm Ykpainm 3 mpas
JFOZIMHU a0 J10 Cyay;

9) 3acTocoByBaTH 3aCO0H MPABOBOT'0 3aXMCTY y pa3i MOPYLICHHS 3aKOHOAABCTBA PO 3aXKCT MEPCOHATBHUX JTaHUX;

10) BHOCHTH 3acTepeKEHHsI CTOCOBHO OOMEKEHHsI IpaBa Ha 00pOOKY CBOiX IEpPCOHAIBHUX JAHUX Mij 4ac HaJaHHs 3rO/H;

11) Binknmkaty 3rofy Ha 06poOKy epCOHAIBHUX TAHUX;

12) 3HaTH MexaHi3M aBTOMaTHYHOT 0OpPOOKH HePCOHATBHUX JaHUX;

13) Ha 3axHCT BiJl aBTOMaTH30BAHOTO PillIEHHS, [0 Ma€ JUIS HbOTO IMPABOBI HACIIAKH.

basu nepcoHanbHuX AaHuX banky «KiieHTH» 3HaXOJMTHCS 3a Miclie3Haxo/pKeHHsAM baHky, a Takox 3a ajapecamu: M. JIHimpo, ByII.
Bockpecencoka, 17, M. Kuis, Byi. ITapkosa nopora, 16A, m. KuiB, Byn. Kypeniscoka, 21 A, BipTyansauii neHTp 06podkn nanux «GigaCloudy,
1o 3HaxoauThes B M. KuiB Ta M. JIBbBIB Ta Ha cepBepHiil iHppacTpykTypi Microsoft Azure Ta Amazon Web Services.

19.1.2. Hagae 3rony Ha 30epiranHsi baHkoM CBOIX MEpCOHANBHUX JaHUX MPOTSITOM CTPOKY, BU3HAYEHOTO 3TifIHO 3 BHYTPIIIHIMHU
JOKyMeHTaMH baHKy Ta YMHHMM 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCIIi, ajlie He OOMEeXyrouuch UM, [lepenikoM IOKYMEHTIB, IO
YTBOPIOIOThCSL Y AisiibHOCTI HamionanpHoro Oanky Ykpainu Ta GaHkiB YKpaiHH, i3 3a3Ha4eHHSM CTPOKIB 30epiranHs, 3aTBEpKCHUM
nocranoBoto [Ipasninns HanionansHoro 6anky Ykpainu Bix 27.11.2018 Ne 130.

19.1.3. Hagae Banky mo3Bin Ha 00poOKy (y TOMy 4YuCIi 30MpaHHS, peecTpanilo, HaKOIIMYEHHs, 30epiranHs, ajanTyBaHHs, 3MiHY,
TIOHOBJICHHSI, BUKOPHUCTAHHS, ITOMINPEHHS (PO3MOBCIOUKEHHS, peaisalliio, nepenady Oynb-skiil Tperiit 0co0i), 3HE0COONCHHS, 3HAICHHS),
HOTo NepCOHANBHUX JaHUX 0€3 KOIHUX 00MexeHb, 30KpeMa 3 METOI0:

- peaii3arnii bankoM cBoix npaB Ta 000B’sI3KiB y cdepi rocofapChbKUX BiTHOCHH, aIMiHICTPAaTHBHO-TIPABOBUX, IT0JJATKOBUX BiJTHOCHH,
BIIHOCHH y cepi Oyxranrepchbkoro o0JiKy, BiIHOCHH y chepi Oe3neku, ynpaBiliHHI KPEIUTHUMH PH3MKAMHU, BKIIIOUAIOYH CTPaxyBaHHS
Cy0’eKTiB KpEUTHUX TPABOBITHOCHH Ta IXHBOTO MaifHa, HafaHHs1 baHKkoM GaHKIBCHKMX Ta iHIIMX () iHAHCOBUX IOCIYT, IHIIHUX BiJHOCHH, 110
BUMaraioTb 0OpOOKH MEpCOHAJIbHUX NaHUX Ta MAalTh Ha MeTi peamizaiiio nonoxeHb LluBinpHoro komexcy Ykpainu, 'ocnomapchkoro
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KoJiekcy Ykpainu, 3akony Ykpainu «IIpo GaHku Ta GaHKIBCBKY IisUIBHICTEY, 3akoHY YKpainu «[Ipo 3amoGiranHs Ta IpoTHIiO Jeramizanmii
(BiAMUBAHHIO) TOXO[IB, OAEP>KaHUX 3JIOYMHHUM LUIAXOM, (piHAHCYBAHHIO TEPOPU3MY Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTro
3HULICHH», 3akoHy Ykpainu «[Ipo puHKM KamiTaldy Ta OpraHizoBaHi ToBapHi puHKHY», 3akoHy Ykpainu «IIpo ¢iHaHCOBI mocayru ta
¢inaHcoBi KoMIaHii», 3akoHy Ykpainu «Ilpo opranizamito popmyBaHHS Ta 00iry KpeAUTHUX icTOPIii», 3akoHy YKpainu «Ilpo nemosurapuny
cucteMy YKpaiHW», IHIIMX aKTiB YHHHOTO 3aKOHOJABCTBA YKpaiHM; a TakoX A 3a0e3MeucHHs] BeIeHHs/30epeieHHs HeoOXimHol
CTaTHCTHYHOI iH(opMaIlii, TOTpUMaHHI BUMOT YMHHOro 3akoHomaBctBa, Cratyry AT «BAHK KPEJUT AHIIIPO» Ta BHYTpimHIX
nokyMeHTIB baHky mpn ykianaHHI, peecTpaii, BAKOHaHHI Ta CyIpoBopKeHHI JloroBopy, 3abe3medeHHs nisutbHOCTI baHKy, 3axucTy Horo
IIpaB Ta iHTepeciB, peanizanii bankoM cBoix mpas, mepeadadeHux Ta/adbo MoB’13aHKUX 3 JlOrOBOPOM.

19.1.4. Hanae cBoto 3roxy Ta 103Bin baHKy mepenaBaT NepcoHANBHI JaHI y TOMY YHCH, aje He BUKIIOYHO, PO3IOPSITHHKAM
(mianpueMcTBaM, YCTAaHOBAaM 1 OpraHi3amisM ycix (GopM BIacHOCTI, OpraHaM JAep>KaBHOI BIQAM YHM OpraHaM MICIIEBOTO CaMOBPSIIyBaHHS,
¢i3nyHUM 0co0aM — MiIIpHEMIIM, SKUM HajaHo abo Oyne HagaHo mpaBo baHkoM a00 YMHHUM 3aKOHOJABCTBOM OOpOOJISATH HMEPCOHANBHI
naHi), apxiBHUM YCTaHOBaM Ta iHIIMM ocobaM, 10 HaxarTh baHky mociyru 30epiraHHs iHpOpMAIl Ta JOKYMEHTIB i HOB’s3aHi 3 UM
MOCIIyTH; aKkiioHepam Ta adiniiioBaHuM ocobam banky Ta oco0am, 110 MarOTh iCTOTHY y4yacTh y banky a0o 3miHCHIOIOTH KOHTPOJb Haj
Banxom; mpodeciitnuM pagankam bavky, 30kpema ayauropam, Oyxraiarepam, aaBokartaM, fopucram; VISA International, MasterCard
Worldwide Ta AT «Ilepmmit Ykpaincekuit Mixxunapoguunit bank», KpeanTaum nocepennukam, 3 sSKUMH criBnpantoe bank, Ta/a6o iHImmm
ocobaM, sKi HaJalOTh BIATIOBITHI HMOCIYTH (BHUKOHYIOTH poOoTH) s banka Ta/abo KpemutHuxX mocepeqHUKIB, NPHUBaTHUM 0co0aM Ta
opraHizaiisiM sl 3a0e3Me4YeHHs] BUKOHAHHS HUMH CBOiX (DYHKIIA a00 HajaHHS MOCIyr baHKy BIAMOBIMHO O YKJIAICHUX MK TaKUMH
ocobamu (opranizamisMu) Ta bankom 1oroBopiB y Tiit Mipi, y sikiii baHk BBakaTuMe 1e HEOOXiTHUM a00 Oa)kaHUM JUTA 3[iHCHEHHS MpaB Ta
3abe3nedyeHHs iHTepeciB baHky.

19.1.5. Hanae cBoio 3rofy Ta [03Bill omepaTopy MobiibHOTO 3B'a3Ky, banky Ta ACOLIIALII (https://www.ema.com.ua/about/),

BiaacHUKY EMA Anti Fraud Hub (AFH), gepe3 sikuii IpoBOANTHCSA MKraimy3eBUil OOMiH JaHUMH Ta iX TPaH3MT i3 3acTocyBaHHSIM APl - Ha
o6poGuieHHs iHGopManii npo HagaHHS Ta oTpuMaHHS KIlieHTOM TelleKOMyHIKaIliHHUX, OaHKIBCHKUX, (DIHAHCOBUX Ta CYIYTHIX HOCIYT, 3
MeToro otpuManHs KiienroM mociyr banky Ta 3axucry iHTepeciB KitieHta Bij mraxpaiicbkux Jiif 3 00Ky TpeTix ocio.
[MinTBepKye, MO MEPCOHANBHI JJaHI TPETiX (B TOMY YHCII, aje He BUKIIOYHO, KOHTAaKTHUX) oci0, ski Hamaui Kmientom banky, Hangani
BUKJIIOYHO 3 TIONEPEeaHbOI 3roJu Takux ocib, sika Oyna HamaHa KitieHTY, i € TOCTOBIpHUMH, Ta MOXKYTb OyTH 0OpOOJIeHI Ta BUKOPHCTaHI
BankoM BiAMOBIZHO 10 BUMOT YHHHOTO 3aKOHOAABCTBA YKpAiHH, a y pa3i BUABICHHA QakTy HanaHHA KiIieHTOM HempaBIuBOi/HEIOCTOBIPHOT
iHpopmanii bank Mae mpaBo cTarayTy 3 KitieHTa BCi BUTpaTH, OB’ s3aH1 3 yCYHEHHSIM (pakTy Takoro nopymeHHs. KilieHT Mae npaBo 3MiHHTH
Mepetik TpeTix ocid Ta/abo iX mepcoHaTbHUX JaHUX, IO MoJaBaBcs A0 baHky B mpomeci ykiageHHs J[oroBopy, IUIIXOM MOJAaHHS OKPEMOTO
MMMICBMOBOTO 1H()OPMALIITHOTO MOBIOMIICHHS PO Niepeiady NEePCOHATPHUX JaHUX TPETiX 0cib 3a popMoro, BCTAaHOBIEHOK baHKOM.

19.2.  Bimomocrti npo KiieHra, mos’si3aHuX 3 HUM 0cCi0, WieHiB ciM’1, poandis, mopyuurenis Ta [IpencraBankiB KiienTa BinoOpaxeHi
y JOroBopax, JOKyMEHTaX IOPHIMYHUX CIpaB Ta iHpopMariiHKX (aBTOMAaTH30BaHHX) cHcTeMaxX baHKy, € NMepcoHaNbHUMH JaHUMH, IO
00po0OIIsTIOTECS y 6a3i mepcoHanbHuX AaHuX «KimieHTn». 30kpeMa, y Takiil 6a3i HepCOHAIBHUX JTAaHUX 00POOIITIOTHCS BIIOMOCTI IPO:

- TMpi3BHILE, iM’s Ta TI0 OATHKOBI CY0’€KTa;

- TACTIOPTHI JaHi (BKIFOUAIOYX TPOMASTHCEKI Ta 3aKOPAOHHI MACTIOPTH, MOCBIAKHA HA MOCTIHHE UM THMYacOBE MPOKUBAHHS Ta 1HII
JIOKYMEHTH, IO ITOCBITIYIOTh 0CO0Y Ta MOXKYTh OyTH BUKOPHCTaHI Ha TEPUTOPii YKpaiH! AJIs YKIaIeHHS IIPAaBOYHHIB);

- TPOMAISMHCTBO (MiATAHCTBO) a00 BiICYTHICTH BiTHOLIEHHS O TpOMasHCTBA (T IIaHCTBA);

- PE3UICHTHICTH Cy0’€KTa;

- 3pa30K BIACHOPYYHOTO IIiNHCY;

- cTatyc 0co0H, sKa 3aiMaEThCS HE3aIEKHOK MPOQPECiiHO MisIbHICTIO, 800 Hi3MIHOT 0COOU — i IIPUEMIILS;

- BIK;

- CTaTh;

- JaTy i Miclie HapoJUKEHHS;

- MiCIIe TOCTIHHOTO MPOKMUBAaHHS 200 TUMYACOBOTO NepeOyBaHHA, CTPOK IPOKIBAHHS,

- MiCIIe peecTparii;

- peecTpamiiiHuii HoMep 00JiKOBOT KAPTKH ITATHUKA MOJATKIB (y THX BHITIAIKAX, KOJIH BiH € B 0COOH);

- COIIaNbHUH CTATYC;

- ciMelHuit cTaH;

- cKiaj ciM’1 Ta KiJbKiCTh YTPUMAHIIIB, IPI3BUIIA, iIMEHA, 0 OAThKOBI TaKKX 0OCi0, iXHi CTaTh, BiK, MICIIe PEECTPAILl Ta MPOKUBAHHS,
KOHTaKTHI JaHi;

- KOHTaKTHi ocoOu (mpi3BHIla, iMeHa, 10 GATHKOBI TakuxX 0cid, IXHI aTH HapOPKEHHs, HOMEpHU Tele(oHiB, aJpecu eIeKTPOHHOT
TIOMITOBOI CKPHHBKN);

- mpodeciro, crieriamnizamito, KBamipikaiifHui Ki1ac;

- pobounii ctax Ta Micus poOoTH;

- BITHONIEHHS 10 BIiiCEKOBOTO 00O0B’SI3KY;

- CTaH 3710pOB’s B 00Cs3i, IKUif Cy0’€KT HaxacTh JOOPOBIIBHO;

- OCBITY (BKJIFOUQIOYH BUCHI 3BaHHS, KypCH ITiIBUIICHHs KBaTi(iKaIlil TOII0), BOJOMIHHS MOBaMH;

- HasBHICTb ITPaB KePyBaHHs TPAHCIIOPTHUMH 3aCO0aMH Ta CTa)k KEPyBaHHS;

- mocany;

- 300paxxeHHs (poTo, BiZieo) Ta 3BYKO3AITHUC;

- HoMepHu TeneoHIB (poOOYMX Ta OCOOMCTHX CTalliOHAPDHHX Ta MOOUIPHHX), aApecy eNEeKTPOHHOI IOITOBOi CKPHHBKU
(xopmopaTHBHOI Ta 0cOOKCTOT), (hakc TOMIO;

- a/ipecy po3TallyBaHHS pOOOYOTO MicIis;

- po3Mip OCHOBHOI Ta Z0JATKOBOI 3ap00ITHOI MIaTH, mpeMmii, 60HycH, iHII JOXOIH;

- PeKBi3UTH OaHKIBCHKUX PaXyHKIB;

- igeHTudikytoui nani kourparentiB Kiienra, siki cranu Binomi banky y 38’s13ky 3 HagauusaM Kiienty nociyr;

- LiHHE MaiiHO, 1110 3HAXOAUTHCS y BIACHOCTI (CIIBBIACHOCTI) Cy0’€KTa, I0ro XapakTepUCTHKK Ta peecTpaLliifHi JaHi;

- PO3Mip YacTKH y KamiTaii IOpUANYHUX 0Ci0, MOB’3aHMX Ta adiniifoBaHUX 3 HUMH OCi0, iH(pOpMAIis IPO KUTBKICTh Ta PEKBI3UTH
LIHHUX IaNepiB, SKUMHU BOJIOZI€ Cy0 €KT;

- JIlaHi, [0 BUMAararoThCs 3aKOHOJABCTBOM y cdepi 3aiicHeHHs (piHaHCOBOr0 MOHITOPHHTY, 3 THX, III0 HE HaBEIEHI BUIIE;
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- iHImi BIZOMOCTI, MeTa OOpOOKM SIKMX CIIBIIAJa€ 3 METOI0 OOpOOKH IepCOHANBHUX NAHMX, Ta SKi OyAyThb HajaHi cy0’€KTOM
caMocTiiiHO abo oTpuMaHi baHkoM y npoueci 6aHKiBCBKOTO 00CITyTOBYBaHHS.

VY Oynp-KOMYy BHIAJKY, CKIaj Ta 3MicT 3i0panux npo KiieHTa baHKOM NepcoHaNbHUX JaHUX MICTUThCA y TMEPBHHHHUX JDKepeaax
BigoMmocteii mpo KiieHTa, 30kpemMa y BUIaHUX Ha HOTo iM’s TOKyMEHTaXx, MiAIMHCaHUX HUM JOKYMEHTAaX, BITOMOCTIX, 110 KirieHT HagaB banky
mpo cebe.

19.3. V Bumanxy, Skmo HajgaHHS Oynb-skoi BaHkiBchKoi mociyrn nepenbadae npoBeneHHs bankom Giomerpuanoi imeHTH]IKAIIIT
obmaust Kiienra, Taka OioMeTpryHa ineHTH]IKaIiS BigOyBaeThCS MUIIXOM 37iHcHeHHsT baHKoM 3amucy OiOMETpUYHHX JAaHHMX OOIHYHIS
Kiienra no 6iomerpuunoi cuctemu inentudikarii banky. Konkpernuii croci6 3amucy Bu3HadaeThesi BaHKOM Ta 3ameXuTh BiJ TEXHITHUX
MOXJIBocTel baHky.

Sxmo HamaHHA BinnoBiaHOi baHKiBCHKOI mOCIyrH nepeadayae nmposeaeHHs bankom GiomeTpuuHoOi ineHTHiKamil o6mnyus Kiienra,
LUISIXOM YKJIaJeHHs BixnoBigHoro JloroBopy mpo HaganHs bankiBcbkoi mocmyru KiieHT Hagae baHky cBiif 6e3ymMoBHHI Ta O€3BiAKINYHUI
JI03B1J HA OTPUMaHHS Ta 00poOKy (30upaHHs, 30epiraHHs, BUKOPHCTaHHS, HaJJaHHS, PO3IIOBCIO/PKEHHS Ta MOIIUPEHHS) 010METPUYHIX JaHUX
obmuyus Kiienta mns HaganHs BinnoinHoi bankiBeskoi mocmyru Kiienty Ta y Bumagkax/mms mineit, nepenbayeHux posaizamu 18 ta 19
VIBO.

PO3A1J1 20. 3BACTEPEXXEHHS ITPO HEJOBPOCOBICHY AIAJBHICTH

20.1. Ilpu BukOHaHHI cBOiX 3000B's13aHb 3a JloroBopom Croponw, ix IIpeacraBHuku, a Takox adiniiioBaHi 0COOM Ta MpaLiBHUKA
banky:

a) He BUIUIAYYIOTh, HE IPOIIOHYIOTh BUIUIATHTH 1 HE JO3BOJSIOTH BUILIATY OYAb-SKHUX TPOIIOBHX KOMITIB a00 HiHHOCTEH, IPSMO YU
OTOCEPEIKOBAHO, OyIb-IKHUM 0c00aM JUIs 3iHiCHEHHS BIUIMBY HA Jii YM PIlIEHHS UX 0Ci0 3 METOI0 OTPUMaHHS OyIb-SKUX HETPaBOMipHUX
TiepeBar 4 JOCSITHEHHs Oy/b-sIKMX HENPaBOMipHUX Liel;

0) He BUMHSIOTH JiH, 110 KBATi(iKyIOThCS YHHHAM 3aKOHOAABCTBOM YKpaiHU SIK JIaBaHHS/OTpUMaHHS Xabapa, KOMEepLiHHAHN MKy,
a TakoX (B) HE BUMHSIOTH AiH, 10 MOPYIIYIOTH BUMOTH YHHHOTO 3aKOHOAABCTBA YKPAiHH Ta MDDKHAPOJHUX aKTiB IIPO MPOTUIIO Jieraizaril
(BIIMMBAHHIO) TOXO/IIB, OJIEpP)KaHUX 3IIOYHMHHHUM IUIIXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAaHHIO PO3IIOBCIOUKEHHS 30p0Oi MacoBOTrO
3HUILCHHS.

20.2. CtopoHH 3000B'SI3yI0ThCS TOTPUMYBATHCS BUMOT aHTUKOPYIIIIHHOTO 3aKOHOZABCTBA W HE BXKHBATH JKOJHUX i, SIKi MOKYTh
MOPYIINTH HOPMH aHTUKOPYILIHHOTO 3aKOHOJABCTBA, y 3B'A3KY 3 BUKOHAHHSIM CBOiX mpaB abo 00OB's3kiB 3rimHO 3 JloroBopamm, y ToMy
YHCI, aJie He 00MEXYIOUHCh, He POOUTH NMPOTO3HLiH, He CAaHKIIOHYBAaTH, He OOIISITH Ta HE HaAaBaTH HETIPaBOMIpHY BUTOAY B TPOIIOBIii a60
Oynb-sIKiH iHIIIH popMi Bi3MIHUM a00 FOPUIMIHUM 0cobaM (Y TOMY YHCIIi, ajie He 00MEeXYIOUHCh, TPUBATHHUM I IIIPHEMCTBAM, OpTraHi3aIlisM,
opraHaMm Jiep>KaBHOI BJIaJIM Ta CAMOBPSITyBaHHs, yCTaHOBaM, JIep)KaBHUM CIIy>KOOBISIM) 200 iX IpeIcTaBHUKAM, a TAaKOX He BUMHATH Jiif a00
0e3IIsIIBHOCTI, B TOMY YHMCIIi, ajle He BUKJIIOYHO, 3 BUKOPHUCTAHHSIM HAJIaHUX iM IIOBHOBa)KEHb B iHTEepecax Ti€i YM iHIIOi CTOpOHH Ta/abo B
iHTepecax TpeTix ocib Bcyneped iHtepecam CtopiH abo onuiel i3 CTopiH.

20.3. YV pasi nopymerHass CTOpoHOIO 3000B's13aHb yTPUMYBATHCS BiJ BHIIE BKa3aHHX 3a00pOHEHMX i, iHmIa CTOpOHa Ma€ MpaBo
po3sipBaru Oyab-skuii yknaneruit J[oroip B 0JHOCTOPOHHROMY MOPSIKY HOBHICTIO 200 B YaCTHHI, HaiCIABIIA MMCHMOBE IOBIIOMIICHHS IIPO
po3sipBanHs JloroBopy Ha IOpHIMYHY/TIOIITOBY aapecy iHmoi CtopoHu. B oMy Bumaaky BiamoBigHuid J[oroBip BBaXaeThes PO3ipBaHUM
yepe3 10 kajeHZapHUX IHIB 3 JaTH BiANpPaBICHHS BiAMIOBITHOTO MOBIIOMIICHHS MpO #Horo posipBaHHA. CTOpoHa, 3 M€l iHiMIATHBU OYyIIO
po3sipBano JloroBip BiAMOBITHO O TOJIOKEHB IIFOTO PO3ALTY, Ma€ IMPaBO BUMAaraTH BiNIKOAYBaHHS pealbHOTO Ta/abo MOTEHIIIHOTO 30UTKY,
1110 BUHUK B Pe3yJIbTaTi TAKOTO PO3ipBaHHs, IPH IiboMy 30uTkH CTOpOHI, 1110 NopyInia Bkaszani myHkTH Y /15O, He BiAIIKOIOBYIOThCS.

20.4. CropoHu npuiiMaloTh Ha cebe 3000B's13aHHs HeraifHo (ane He mi3Himie 1 PoGo4yoro mHS 3 MOMEHTY BUSIBICHHS BHIIAJKY)
iH(pOpMyBaTH OJHA OAHY PO (AaKTH BUMAJAKIB (B TOMY YHCII MOTEHLINHNX), 3a3HaueHuX B 1.1. 20.1 Ta/ado 20.2, nUIsIXoM HampaBJICHHS
iH(poOpMaLiifHOr0 MOBITOMIIEHHS Ha eJ1eKTPOHHY noiTy CTOpOHH, IPOTH K0T OyJI0 HANPaBJIEHO MOPYIIEHHS, a TAKOXK Y MOPSIKY i TEPMiHH,
noropkeHi CtopoHamu, HagaTa CTOPOHI, CTOCOBHO SIKOi BiZOYIIOCS MOPYIICHHS, BiAMOBIHI JaHi 1 moka3u. 31 cropoHN baHKY el1eKTpOHHOI0
agpecoro momrtu € compliance @creditdnepr.com. Y pa3i HEMOXIMBOCTI MOBITOMIICHHS KilieHTa €NeKTpOHHOIO MOIITON (BiACYTHICTBH
aKTyaJbHOI eNIEKTPOHHOI MOIMITH To1I0) baHKk HampaBIsie MOBIIOMIICHHS OJHUM i3 croco0iB, 3a3HaUeHNX y ab3anax 1-4 mynkry 2.7 Y/BO.

PO31J1 21. IPABA TA OBOB’A3KU CTOPIH

21.1.FAHK MAE€ ITIPABO:
21.1.1. BurpeOysaru Big Knienra:

- JOKyMEHTH Ta iHpopMmanito (odiuiiiHi 1oKyMeHTH), HeoOXiaHi 1uis 3nificHenHs Hanexxnol mepeBipku Kiienta (y Tomy uucni
Inentudikanii, Bepudikamii Kiienra Ta #oro [IpencTaBHUKIB), BCTaHOBICHHI(PO3yMiHHs)/ 3’ICyBaHHS METH Ta XapaKTepy
JTOBHX BiTHOCHH 200 MpoBeaeHHS (iHaHCOBOI omeparii, MOHITOPUHTY IUTOBHX BiIHOCHH Ta (iHaHCOBUX omepauiil KiieHTa, mo
3MIIHCHIOIOTHCS y TIPOIIECI TAKUX BIIHOCHH, IOJO BIAMOBIMHOCTI TakuxX (DiHAHCOBHX oTepaliil HasBHIKM y banka iHpopmalii mpo
KitienTa, #ioro misuibHICTE Ta pH3HK (y TOMY YHCIHi, B pa3i HEOOXiTHOCTI, PO KEPENIO KOINTIB, MOB'I3aHUX 3 (HiHAHCOBUMH
orepaisiMi), a TAKOX JUTsl HAJISKHOTO BUKOHAHHS baHkoM iHIINX BUMOT 3akoHoaBcTBa y chepi [IBK/DT;

- JOKYMEHTH Ta iH(popMarito, HeoOXiaHi 1uis 3aiiicHenHs HanexxHoi koMIutekcHOT iepeBipku PaxyHkiB, B ToMy uncii igeHTrudikamii
B 1isix BukoHauHs BuMor FATCA, 3aransHoro crangapty 3BiTHocTi CRS;

- JOKYMEHTH Ta iHdopMalliro, HeoOXiHi Uil BU3HAYEHHs HassBHOCTI/BifcyTHOCTI y KitieHTa 3B’s3KiB i3 JepiaBoro, 110 3AiiicHIoE
30poliHy arpecito npotu YKpaiHu;

- iHmy iHpOpMaIiio, TOKYMEHTH a00 BiJOMOCTI BIAMOBIIHO O BUMOT 3aKOHOIABCTBA YKpaiHW, yMOB JloroBopy, BHYTPIIIHIX
JOKyMeHTiB baHKy 3 mutaHb (iHAHCOBOIO MOHITOPUHTY, 8 TAKOXK IS HAJIGKHOTO BUKOHAHHS BaHKOM iHIIMX BUMOT 3aKOHOJIaBCTBA
y cepi [IBK/DT.

3anuT mox0 OTPUMAHHS JIOKyMEHTIB/iH(popMaii, 3a3Ha4eHNX B IIbOMY ITYHKTi, Moxe Oyt Haganuil KitienTy nomsxom:

- BpyuenHs KiieHTy 0coOMCTO i MiANKC THCEMOBOIO MOBIOMIICHHS;

- mepenadi MUCHMOBOTO IIOBIZIOMJICHHS B YCTaHOBY HOIUTOBOTO 3B’S3KY JJIA BiJINPaBJEHHS Ha mowToBy azapecy Kiienra (dakr
BIANIPaBJICHHSI [TiATBEPUKYETHCSI OMITOBHM PEECTPOM);

- HAmpaBJICHHS IHCbMOBOTO MOBiIOMIICHHS Ha moITOBY azapecy Kuienrta (¢axt BiAmpaBieHHs MiATBEPIKYETHCS IOIITOBUM
peectpom);

- HampaBieHHs KiieHTy JicTa Ha JIeKTpOHHY ajpecy;
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- wHanpasneHHs Kimienty TeKCTOBUX MOBITOMIIEHb.

21.1.2. He Buxonysatu [lnatixHi iHcTpykuii Kitienta Ha npoBenenHs [1natikHUX onepartiii y BUNaaKax:

- BHSIBJICHHS IOMMJIKH y TTATDKHUX PEKBI3UTAX;

- 3anoBHeHHs [InaTixkHOT 1HCTPYKLIT 13 MOPYIIEHHSIM BUMOT 3aKOHOJIaBCTBA Y KpaiHu;

- BigmoBu Kirienra Bix HajgaHHs abo MpH HATaHHI HEMOBHOTO MEPEIiKy TOKYMEHTIB Ta/abo obcsary iHpopmarii, 1110 BUMAraroThCs
bankowm;

- sxmo [Inatixaa iHCTpYKIis Ta/abo 11 BUKoHaHHA baHKOM cynepedats abo 3a00pOHEH] 3aKOHOJaBCTBOM Y KpaiHH;

- sxmo [Imarixaa iHCTpyKUis KiieHTa BHKIMKae mMigo3pHy y Jieranizanii (BiAMHBaHHI) TOXOIB, OJIEp)KaHUX 3IOYHMHHHM IIUISXOM,
(iHaHCYBaHHI TepOpU3MY UM (hiHAHCYBaHHI PO3NOBCIOPKEHHS 30p0i MacOBOTO 3HHIIIEHHS Ta/a00 MICTUTB iIHAUKATOPH ITiI03PLIOCTI
BIJTIOBIIHO JI0 BHYTPIIIHIX TOKYMEHTIB baHKy, 110 OnHCyIOTh MUTaHHS yIpaBliHHA pusukamu y cepi [IBK/DT;

- skmo [TnatixHa iHCTpYKIis nependadae 3aiiicienns [lnarixHoi onepanii, yaacHUKOM ab0 BUTOJ00ep KyBadeM 3a SIKOIO €:

a) oco0a, sika BKIo4eHa 1o [lepeniky TepopHCTiB;

0) oco0a, 110 1ie Big iMeHi a00 3a JOPYUYEHHSIM 0CO0H, siKa BKIOUeHa 10 [leperniky TepopucCTiB;

B) 0c00a, KO0 MPsIMO 200 OMOCEPETKOBAHO BOJIOIIOTh YU KiHIICBUMH OCHE(IIliapHIMH BIIACHHKAMU SKOi € 0c00a, siKa BKIIOYCHA JI0

[Nepenixy TepopHCTiB;

- sxmo [lmarixea IHCTPYKLiA nependadae mepepaxyBaHHS KOIITIB Ha KOPHCTh OCOOM, 3a3HA4YECHOI B CaHKI[IWHUX cruckax Pamn
HAaIllOHAJIBHOT Oe31ekr 1 000poHU YKpaiHu, 10 SKOi 3aCTOCOBAHO BiJIIIOBIIHI THITH CAHKIIIN;

- sxmo [TnatixHa iHCTpYKUisA nependavae 3xailicHenHs [lnatixkHoi omeparii, mpoBeneHHs K01, HA AYMKY baHKy, mpu3BoauTh abo
MOJK€ MIPU3BECTH A0 MOPYIICHHS HOPM 3aKOHOAABCTBA YKpaiHH Ta/ab0 3aKOHOAABCTBA 3 MPHHIIUIIOM EKCTPATEPUTOPIaIbHOCTI.

BimnoBiganeHicTh baHKy 1010 TeEpeBipKM NpPaBHIBHOCTI 3amoOBHEHHS pekBi3uTiB [lmaTikHOI 1HCTpYKHii — OOMEXKYIOTbCS
HEOOXiIHICTIO 3[iiICHEeHHS IEPEBIPKH JIMIIE THX PEKBI3UTIB, IO YiTKO BU3HAYCHI 3aKOHOJAaBCTBOM Y KpaiHH.

21.1.3. IMpu3ynuauTH npoBeieHHs (iHaHCOBOI omeparii y pasi BusBieHHs bankom iHdopmarii, mo noTpedye MmoIaabIIoro
aHaJi3y Ha MpeIMET HeOOXiMHOCTI BXKUTTS baHKOM MEBHUX [iil 3 METOI BUKOHAaHHS HMM OOOB'S3KiB 3akoHONIaBcTBa y cdepi [IBK/DT,
30KpeMa y pa3i aBTOMaTHYHOTO 30iry JaHUX yJacHUKa (iHaHcoBoI oneparii 3 tanuMu ocobu 3 [eperiky Tepopucris. I1lix yac npu3ynuHeHHs
orepaniii 3 3a3HaueHMX mifcraB baHk 00nikOBye (iHAHCOBY omepamilo 3i crucaHHsA KomTiB — Ha IlorouHomy paxyHky Kiienra, a i3
3apaxyBaHHS KOIITIB — HA OKPEMOMY aHATITHIHOMY paxyHKy 2909 «lHma kpenuTopcrka 3a00proBaHiCTh 3a ONepamisiMi 3 KIIIEHTaMI.

21.1.4. BinmoBuTH y HagaHHI OKpeMHX a00 BCix BaHKIBCHKHX IOCIYT, a y pa3i HasBHOCTI paHille ykiageHux J{oroBopiB mpo
HaJaHHA baHKIBCHKHX TMOCIYT — BIAMOBHUTH Y HaJaHHI OKpeMHX a0o BCIX IOCIyr 3a HUMH Yy pa3i HeHagaHHA KiieHTOM
nokyMeHTiB/iHdopMmarii, nependauennx mynkrom 21.4.1 YIbO, no otpumanss Big KiieHTa HeOOXiTHUX TaHHX.

21.1.5. BigmoBuTHCS Bin BCTaHOBIEHHsS (IiITPUMaHHSA) AUIOBHX BigHOCHH/BinMoBUTH KitieHTy y Bimkputri PaxyHky
(06ciTyroByBaHHi), y TOMY YHCII OUIIXOM PO3ipBaHHS JALTOBHX BiHOCHH, 3aKpHUTTS PaxyHKy/BiIMOBHTHCS BiJ HpOBeneHHsS (iHAaHCOBOT
omepallii y pasi:

- sKImo 37iicHenHs [nentudikarii Ta/abo Bepudikarii Kiienta € HemMoxmuBuM abo0 sikio y baHKy BUHHKAIOTh CYMHIBH CTOCOBHO
TOTO, 110 0c0o0a BUCTYIIAE BiJl BIIACHOTO iMEHI,;

- BcTaHOBJIEHHs Kili€eHTY HEPHITHATHO BUCOKOTO PiBHS pH3HUKY abo HeHamaHHA KimieHTOM HeoOXimHuX s 3aiiicHeHHs Hamexnoi
niepeBipkn KiieHTa (B TOMY 9mnCIi 7151 BU3HAUEHHS HAsBHOCTI/BiACYTHOCTI y KitieHTa 3B’S3KiB 13 IepKaBor0, IO 3ICHIOE 30pOiHY arpeciro
MpOTH YKpaiHH) TOKYMEHTIB UM BiJOMOCTEH;

- BUHMKHEHHS MiJO3pH, LI0 BOHM MICTATh O3HAKW BYMHEHHS KPHMIHAJIBHOTO INPABONOPYLICHHS, BH3HaYeHOro KpuMiHaIbHUM
KOJIEKCOM YKpaiHu;

- noxanus Knientom um Horo IpencraBHnkoM HemocToBipHOI iH(popManii abo moxanHs iHdopmaii 3 MeTolo BBeneHHsS baHky B
OMaHy;

- gKmo 3maikicHeHHs Inentudikaiii ocobu, Bix iMeHi abo B iHTepecax KOl MPOBOAUTHCS (piHAHCOBA OMEpaIllisi, Ta BCTAHOBIICHHS
BUTO/I00ZICPKyBava (BUTOA0HAa0yBayda) 3a (JiHAHCOBOIO ONEPAII€I0 € HEMOKITUBHIM.

PimenHs mpo po3ipBaHHSA MIMOBHUX BiZHOCHH OQGOPMIIOETHCS BiIIOBIIHUM BHYTPILNIHIM PO3NOPSUKEHHAM BiamosinaisHOTO
MpaliBHAKA 3a TMPOBEICHHA (PIHAHCOBOTO MOHITOPHHTY. Y 3a3HAYCHOMY pIillleHHI MICTUTBCS iH(pOpMaIis Tpo mpucBoeHHA KiieHTy
HEMPHUHHATHO BHCOKOTO PiBHS PU3UKY, OJOKYBaHHS BUAATKOBUX (piHAHCOBHUX omeparii 3a Bcima Paxynkamu KiieHTa.

3aymmky komTiB 32 Paxynkamu KiieHTa MoXyTh OyTH mepepaxoBaHi Ha paxyHku KiieHTa, 110 BiKpHTI B iHIIMX OaHkaX. SIKIIo
cyMa 3aJIMIIKY KOIITiB Ha PaxyHky MeHIe abo nopisHioe 1 000 rpuBeHb (€KBiBaJICHT 3a3Ha4€HOT CyMH y iHO3EMHIl BaJIIOTi), BOHa MOXe OyTH
Bugana KiieHTy rotiBkoro. B iHImomy BHmanky y pasi mpuitHaTTs baHkoM pilneHHs mpo po3sipBaHHs IinoBUX BigHOcuH 3 KiieHToM
3a00pPOHEHO BU/IaBaTH 3AJIHIIKU KOWITIiB 3 PaxyHKiB, 1m0 Hanexatb KitlieHTy, y TOTIBKOBOMY BUIJISI.

[Ipu posipeanni minmoBux BigHOcWH 3 Kiientom BiamosimHo mo m. 21.1.5 Bank 3akpuBae BigmoBigHuil PaxyHOK y TOpsIKy,
BcTaHoBIeHOMY po3aitoM «BIAKPUTTA TA OBCIIYITOBYBAHHS ITOTOUYHUX PAXYHKIB».

21.1.6. 3amopo3utn aktuBH KitieHTa, SK1mo Horo BHeceHO 1o [leperniky TepopHcTiB.

VY pasi 3amMopokeHHA akTHBIB baHK 0OJIKOBYye 3aMOpO’KeHI KOIITH Ha BigmoBimHuX Paxynkax KirieHTa, KOmTH SKOTO
3aMOPOJKYIOTCS, @ B {HIIHMX BUIIaJKaX — HA OKPEMOMY aHAIITHYHOMY paxyHKy 2909 «IHia kpeauTopchka 3a00proBaHicTh 3a OIeparisiMH 3
KITIEHTAMU.

Bank noBinomisie KitieHTa po 3aMOpo)keHHs HOro akTHBIB y pa3i oTpuMaHHs Bia KiieHTa IMChbMOBOTO 3amuTy.

bank HeraitHo po3mopoxye aktuBu Kiienra:

- He mi3Hime HacTymHoro Po6Govoro nus 3 aHs BuKIOUeHHS KiienTa 3 [leperiky TepopHCTiB;

- He mi3Hime HacTymHoro Podouoro aHs 3 aHSA HagxomkeHHs Bifg CiryxOu Oesnexu Ykpainu iHdopmarii mpo te, mo ocoba, sika Mae
Take came abo CXOXe Tpi3BHILE, iM'a, Mo 0aThkoBi, sk 1 KimieHrt, BxmodeHuit go [lepemiky TepOpHCTIB Ta aKTHBU SKOI CTalH 00'€KTOM
3aMOPOXKEHHS, 32 Pe3yJIbTaTaMH EPEBIPKH HE € BKIIIOUCHOIO 10 3a3HaueHoro Ilepeltiky TepopHCTiB.

21.1.7. 3ynunuTH Qinancosi onepaii Kiienra y pasi:

- BUHUKHEHHS Mil03pHU, 110 BOHM MICTATh O3HAKM BYMHEHHS KPUMIHAJIBHOTO IIPABOIOPYILIEHHS, BU3HaueHOro KpuMiHanbHUM
KOJIEKCOM YKpaiHu;

- SIKIIIO BOHH € MiZ03PiIUMHU;

- HAJIXOJDKEHHS BiANoBimHOTO pimeHHs CreniaJbHO YHOBHOBaXXEHOTO OpTaHy Ha CTPOK, BU3HAUCHUH y IbOMY PIIICHHI.

Banx mosigomisie Kiienra Ha #0oro muChbMOBHI 3ammuT Ipo HOMep Ta Aary pimeHHs CrenialbHO YIIOBHOB)XEHOTO OpPraHy IIpo
3yNUHEHHS/TIPOIOBKEHHSI 3yMHHEHHS (DIHAHCOBHX OIlepariii.
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21.1.8. Bumaratu Bin KitienTa BimmkoayBaHHS NOKYMEHTAJIBHO IMiATBEPUKEHHX BUTpAT Ta/abo 30HMTKIB, 3aBmaHuMX baHky y
3B’A3KY 3:

21.1.8.1. mopywennsam Kmiearom ymoB YIBO. Crarysaru 3 Kiienta HeycToliky (mtpad, IeHI0) 32 HEBUKOHAHHS YU HEHAJIS)KHE
BUKOHaHHA yMOB Y /IBO;

21.1.8.2. mopywenHsMm KrienToM HOpM 3aKOHOIABCTBA 3 NPHHIUIIOM EKCTPaTepUTOpialbHOCTI. Y TakoMy Bumaiaky KiieHT
3000B's13aHM# BiAmKoxyBaty baHKy yci 30MTKH Ta BUTpaTH, 10 IOHECEH] OCTaHHIM Y 3B 53Ky i3 HenpaBoMipHUMH JisiMu KimieHTa.

21.1.9. 3niiicHIOBAaTH IPUMYCOBE CIIMCAHHS y BHITAJIKaX, epea0adeHnx HOpMaMH YMHHOTO 3aKOHOIABCTBA YKpaiHu.

21.1.10.  Haxcunaru nmoBinomieHHs Ta/abo HagaBatH iHpopManito KirieHTy 3 mutans HaganHs baHKiBCEKUX HOCIYT Ta iHpOpMamito
mpo HOBi BaHKIiBCHKI TOCITYTH 3a afpecoro Miclid mpoxuBaHHs Ta/abo OcHoBHEM HOMepoM/JlonaTkoBuM HoMepoM. Iliamucanusam 3asBu-
sroau KitieHT Hamae cBOIO 3roy Ha OTpuMaHH: BiJ banky iHdopmaii y mopsaxy Ta o0cs3i, o00ymoBiaeHoMy 1M myHKTOM Y JIBO.

21.1.11.  IniniroBatu 3HATTS o3Haku OcHOBHUI HOMep/[logaTkoBHIf HOMED 38 YMOBH Hi03PH MOJ0 IX KOMIOPOMETALi] TOIIO.

21.1.12. 'V Bunaaky 3aiiicnenHs ApteHtudikanii Kiienra y nopsaky, nepeabayenomy mum Y 1bO, BHYTpIilIHIMH TOKYMEHTaMU
Banky, y ToMy 4ncii 3a yMOBH, SIKIIO 0c00010, sika npencraBmiacs Kmienrom, Hazpana CinoBo-napoib, HagaHe Kiienrom banky, bank mae
IIPaBO HA IiACTaBi po3MOpspKeHHs, nopydeHHs Kiienra, mo Kiient Hagae banky nursixom npuennanss o Y/BO, HagaBaté oco0i, sika
HaszBaia CioBo-mapoins, iHhopmanito npo 6aHKiBCbKi onepanii Kiienra, mpo cymu komTiB Ha Paxynkax KiieHra, 3nilficHIoBaTH, 3yNTUHATH,
npunuHATH [InatikHi omepariii 3a pPO3MOPSUDKEHHSAM Takoi OCOOW, SKIIO 3TiTHO 3 BHYTPINIHIMH JOKyMeHTaMH baHKy, YHHHUM
3aKOHOJIABCTBOM YKpalHU 3/iHCHEHHs, 3yITHHEHHS, IIPUITMHEHHS Taknux [InaTiXXHUX onepamiit MOXKJIMBE Ha ITiACTaBi PO3NOPSKEHb, HaJJaHIX
y TenedoHHOMY peskumi. KitieHT moromkyeTbes, mo ycs indopmaris, mo Oyina moBigoMieHa 3 Homepa Tenedony, mo 3a3HaueHo sk OCHOBHHI
HOMep Tenedony Kitienra, oco0i, sika mpaBuiIbHO Ha3Bajia CIIOBO-TIapoIib, BBAKAETHCS HATAHOIO Ha BUMOTY Ta 3 103Boiy Kimienra, a [TmatixHi
omepatii, iHiniHoBaHI/3ymMHEH] Tako0 0co0oto, € [InatixHuME onepauisam, iHiniiHoBanuMmu/3ynuHeHIMHU KimieaTom. KitienT 30008’ s13aHmit
3abe3meunt Hepo3ronouieHHs ChnoBa-mapois. KitieHT rapanTye, oo oco0a, sika mpaBmIbHO Ha3Baa CI0BO-TIApPOIIb, MA€ MIPABO OTPHUMYBATH
3anuTyBaHy iH(MopMaio npo G6aHKiBChKi onepanii, PaxyHox Kiienra, iHIiI[iFoBaTH IpOBEAEHHs/3yTUHEHHS OaHKIBCHKUX omepaniii. KiienT
YCBIZIOMJIIO€ Ta IOTO/DKYETHCS 3 iCHYBaHHSIM MOXJIMBOCTI HECaHKLIOHOBAHOTO JIOCTYITy TpeTix oci0 mo iHdopmarii mono GaHKIBCEKUX
omnepauiii, PaxynkiB KiienTa abo 3xificHeHHs/3ynuHeHHs [IaThKHUX omepaliid, y TOMy YHCIi y BUIIaAKaX, KON TaKUM 0co0aM BUITaIKOBO
craHe Biomo CioBo-napoisb. Y Takux BHIajgkax baHk He Hece BiANOBITATBHOCTI 3a PO3TOJIOIICHHS iH(pOpMAaIii, 30iHCHEHHS, 3yITMHEHHS
[Inatixxaux onepauniit i Kiient He Mmatume 1o baHKy ®OIHHUX IpeTEeH3IH.

21.1.13. BigmoButu y HajaHHi iH(opMmamii, 3aificHeHHI, 3yNUHEHHI, NmpunuHeHHi [ImaThkHUX omepamiif, AkmO ocoba, IO
3BepHynaca 10 banky, mpaBmipHO Ha3Bana ClOBO-Tapoib, aje SKIO0 B omeparopa KOHTakT-IEHTpy BHHMKIM CyMHIBM Ha eTarli
Aptentudikanii Kiienra y renedorHoMy pexuMi (rostoc He BiAmoBigae Biky Ta ctari KiieHTa; yyTH mo TenedoHy roixoc iHIIoi JI01HY, SKa
nizkasye indopmariiro ocobi, mo TenaedoHye, 3 iHIUX IpudrH). Onepatop KoHTaKT-1IeHTpY Mae IpaBoO MOCTaBUTH JOAATKOBI MUTaHHS 100
nepcoHanbHUX MaHux Kiienra. ko npariBank KOHTaKT-IEeHTPY HE OTpUMYE BIIEBHEHOI Ta BipHOI BIIIIOBI/II HAa TOJaTKOBI MUTAHHS, TO Ma€
IIPaBO BiIMOBHUTH 0c00i, 0 TenedoHye, y BAKOHAHHI, 3yIMHEHHI, TpunuHeHHi [Inatixaux onepauiid, HagaHHi iHpopmartii.

21.1.13.1. Bwus3HayaTH 1 KOHTPOJIIOBATH HampsiMd BuKopucTaHHs KiieHToM rpomoBux komriB Ha Paxynkax Kiienra i
BCTAHOBITIOBATH iHII OOMEXEHHS HOTO MpaB y BUMAIKaX, epeadadueHnX YMHHIM 3aKOHOIAaBCTBOM YKpaiHH.

21.1.13.2. HapmaBaTu 10IaTKOBI peKOMEHJaMIi 00 MpaBmi Oe3neKky mpoBeaeHHs [Inatikanx onepamiit 3a Paxynkamu abo min
Yac OTPUMAaHHS 1HIIMX TOCITYT/CepBiciB Bif baHKy IUIIXOM HalpaBJIeHHS BiAMOBITHUX MOBIJOMIIEHb Y IOPSIIKY, Bu3HaueHoMYy 1. 2.7 Y IBO.

21.1.13.3. YV Binninenni banky, B Tomy umcmi y mnpumimeHHi CxoBuma CelipiB Ta Ha OUIIXy A0 HBOTO, BECTH

BiZleOCTIOCTEpEKEHHS, 1 yKiageHHIM Oyab-sikoro Jorosopy KimieHT Hagae 3rony Ha 3ailicHeHHS baHKOM BiZIEOCTIOCTEPEKEHHS 3 PEECTPALIIEI0

Ta apXiBalli€l0 BiJICOCUTHAITY 3 BiJlcOKamep.

21.1.13.4.  PosipBaT B OHOCTOPOHHROMY MOPSAKY Oy/b-sKuii a00 BCi ykianeHi 3 Kimientom JloroBopu mpo HaganHs baHKiBChKHX
MocNyr y pasi iHinitoBanHs mono KiieHTa mpouenypu y crnpaBi Ipo HEIIaTOCIPOMOXHICTh. B Takomy pasi bank Hampasmsie Kiienty
nckMoBe (TarepoBe abo eNeKTPOHHE) MOBIJOMIICHHS Ipo po3ipBanHs JloroBopy(-iB) mpo HagaHHs BaHKIBCHKMX MOCIYT 3 AaTH, BKa3aHOI B
TaKOMY ITOBiJOMJICHHI.

21.1.13.5. Y x0XHOMY 3 HACTYITHUX BUIIAJIKiB:

- HeHamanHSA KirieHToM BaHKy MOKYMEHTIB CaMOCTiHOI OIIHKKM cTOCOBHO cebe BimmoBimHo no BuMmor Jomatka 1 mo FATCA mns
BCTaHOBIICHHS (TIEPEBIPKH) CTAaTycy 3a3HaYeHOI aMepuKaHCBbKOi ocobu, Ta/abo JlokymenTy camocriitHoi ominku CRS, ta/abo inmoi
iHdopmarii Ta/abo oKyMeHTiB, HeoOXinHux baHky 11 BxuUTTA 3axoziB HanexxHol komriekcHol nepeBipku PaxyHKiB, BCTAHOBJICHHS
X MII3BITHOCTI Ta CKJIAJaHHS 3BITHOCTI 3a MiI3BITHUMH paxyHKamu Ha BuKoHaHHA BUMOT FATCA Ta/abo 3arajpHOro cranmapry
3BitHOCTI CRS;

- HernoBizomieHHs1 KirienTom BaHky 1po 3MiHY cTaTtycy MOAaTKOBOTO PE3U/ICHTCTBA,

- HeHagaHHs npoTsroM 30 KaleHJapHUX JHIB 3 THSA OTpPUMaHHs 3anmuTy Bix baHky 3amutyBaHoi iH(popMarii Ta/abo JOKyMEHTIB,

- HaJaHHA iHpopMarii Ta/abo JOKYMEHTIB, 0 HE CIPOCTOBYIOTH Mifo3py baHKy moao mia3BiTHOCTI PaxyHKy,

BIIMOBUTH Yy HalaHHI (H)iHAHCOBHX MOCIYT a00 B MOJANBIIOMY HaJaHHI IIOCIYT, Y TOMY YHCIi PO3ipBaTH NOTOBIpHI BitHOCcHHH 3 KitienToM. Y

pasi po3ipBaHHs NOTOBipHUX BimHOCHH 3 KiieHTOoM Bank moBepTae 3ammimok komriB KITieHTIB B TOPSAAKY, BCTAHOBIEHOMY 3aKOHOIaBCTBOM

VYkpainu.

21.1.14.  Hespaxatouu Ha iHmi ymoBu YJIBO, THMYacOBO MPU3YNMUHUTH BUKOHAHHS IUIATKHUX ONepaliil, HalaHH iHIITHMX MOCITyT
y 3B’3KY 3 IPOBEICHHSM B BaHKy TEXHOJIOTTYHUX MPOLIEciB/pobiT Ta/abo BHACIIIOK TEXHIYHHUX 3001B 200 y 3B’3KY 3 iHIINMU 0OCTaBHHAMH,
1[0 TPU3BOATH 10 HEOOXiTHOCTI THMYAacOBOTrO MPHU3YNHMHEHHs BUKOHAHHS IUIATDKHUX orepauiii Ta/abo HaJIaHHS iHIINX MOCIYTr B paMKax
VIBO.

21.1.15. Y pasi nananns Kpeaury:

21.1.15.1. He BukonyBatu Oyxnp-sikux Bumor KiieHra, y ToMy uucni He HagaBaTu Kpenut KitieHTy, SKIo Taki BAMOTH Ta BUMHEHI
Banxom nii Ta omeparii MoXXyTs IIpH3BECTH 10 MOpynIeHHs bankoM 3akoHOMaBCTBa YKpaiHu, OaHKIBCHKUX MpaBmiI Ta (ab0) 3BH4aiB abo 10
nopyieHHs 30008’ s13aub Kitienta 3a Kpeantaum norosopom abo inmmm Jlorosopom 3 bankowm.

21.1.15.2. Ha mincraBi ¢inancoBoi indopmariii anamisyBatu KpeauTocrnpoMoxkHicTe Kitienta, npoBoauty nepeBipky (iHaHCOBOTO
crany Kiienra, a y pasi notpebu — i nonepeaHio nepeBipky 3acTaBHUX MoxJinBoctell KirieHTa Ta Tpertix 0ci0, i BHOCUTH MPOIO3ULii Mpo
MOAaNbIIi B3a€MOBiqHOCHHH 3 KITIEHTOM Ta TaKUMH TPETiMH 0COOaMH.

21.1.15.3. Bumararu Big KitieHTa HalaHHS JOKyMEHTIB, 110 i ITBEPKYIOTh BUKOHaHHS yMOB KpenurHoro 1oroBopy, f1aHi mpo Horo
IUTATOCIPOMOXKHICTb, Y TOMY YHCII NP0 HAIEXHICTh HOMy Ha IpaBi BJIACHOCTI MaifHa, PO po3Mip 3apoO0iTHOI IUIATH/IOXOMAIB Ta iHITY
indopmariro 3 MeTolo aHami3y crpomoxkHocTi KilieHTa cBO€4acHO BMKOHATH 3000B’s3aHHS 3a KpenuTHMM NOroBOpOM, OTpHUMYBATH I
JIOKyMEHTH Ta JIaHi BiJl TPETiX 0ci0, IPOBOJUTH MEPEBIpKy IIIbOBOr0 BUKOpucTaHHsI Kpenury.
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21.1.15.4. Bumararu Bin Knienta Hamanus 3a0e3nedeHHst 3000B’s3aHb (y TOMY YHCII JOJAaTKOBOTO) Yy BHIVISAI 3aCTaBH/IMOTEKH
Ta/abo MOPYKH TPEThOT 0COOH 3 HaeKHIM 0()OPMIICHHSIM BiIOBITHUX JJOrOBOPIB Y BUIIAKy BUHUKHEHHsI OOCTaBHH, 1110 CTABJISATh IiJl CYMHIB
noBepHeHHA KiientoM otpumanoro Kpemuty, abo 3arpo3u BTpaTé HAIEKHOTO Ta JOCTaTHHOTO 3a0e3NeueHHs BHUKOHAHHS 3000B'S3aHb
KiienTa 3a KpeautHuM 10roBopom.

21.1.15.5. 3a paxyHOK KOUITiB, L0 HAaIpaBISAIOTbCS Ha morameHHs 3aboproBaHocTi Kimienta 3a KpeautHum noroopowm,
BIAIIKOAYBAaTH CBOI BHTpATH/30MTKH, TOB’s3aHi 31 3MiHOIO abo posipBaHHsM KpemutHoro moroBopy Ta/abo moroBopy(-iB)
3aCTaBH/IMOTEKN/TIOPYKN Ta IHIIMX JOTOBOPIB, YKJIaJeHUX BigmoBimHo no KpemurHoro moroopy um Y/IBO aGo y 3B’SI3Ky 3 HHMH,
BUTPATH/30MTKH, 1[0 BUHUKJIX Y 3B'I3KY 3 OILIATOIO ITOCIYT, 1[0 HA/IaHi 91 OyayTh HafgaHi y MaltlOyTHROMY 3 METOI0 peaizamil mpas banky 3a
JIOTOBOPOM (-aMH) 3aCTaBH/IMOTEKH/ HOPYKHU Ta IHIINMH IOTOBOPaMH, YKJIaJeHHUMH BiqmoBigHo 1o Kpeauraoro gorosopy abo ¥YJIBO, abo y
3B 53Ky 3 HUMH. [l0 OCIyT, BU3HAYEHHX Y IbOMY ITIYHKTI, BiTHOCATBCS 30KpeMa, ajle He BUKIIOUHO: IPEeICTaBHULITBO iHTEpeciB baHky y cyni
i mepen TpeTiMu 0cobaMmH 1 T.11..

21.1.15.6.  IlepenaBaru (BigcTymartH) mpaBa BUMOTU 3a KpeaAUTHUM TOrOBOpoM i Oyab-sKy MOB'I3aHy 3 HUM iH(GOPMAIIil0 TPeTiit
0co0i BIAMOBITHO O 3aKOHOJABCTBA YKpaiHM Oe3 onepxanHs 3roau KiieHTa Ha BUMHEHHsS Takoi meperayi (BiactymieHHs). KiieHT
3000B’513y€ThCsl BHKOHYBATH CBOT 3000B’sI3aHHS IIepes HOBHUM KPEJUTOPOM ITiCIIs TTOBIJOMIIEHHS PO IIEPEeXi/t IpaB BUMOTH.

21.1.15.7. 3amydaTn KOJEKTOPCHKY KOMIIaHIIO JUIS BPETYIIOBaHHS NpOCTpodeHoi 3aboproBaHocTi 3a KpeanTHUM moroBopoMm 3
JIOTPUMAHHSIM BIMOT YHHHOTO 3aKOHOJIaBCTBA Y KPaiHH.

21.1.15.8. VY pasi nopymenns Kiientom ymoB KpenurHoro moroBopy oo cTpaxyBaHHS IMpeAMETY 3aCTaBU/IMOTEKH, 3MIHCHUTH
Take CTpaxyBaHHS 3a BIACHUH paxyHOK. Y Takomy BHNaAKy KiieHT 3000B’s3aHuI BiAIIKOAYBaTH Ha BUMOTY baHKY BUTpaTH, OHECEH] HUM
y 3B’S3KY 13 CTpaxyBaHHSAM IIPEIMETY 3aCTaBU/IOTEKH.

21.1.15.9. IlpwmitmaTu 32 nopydeHHAM (3romoro) Kitienta moramenHs 3aboproBanocTi 3a Kpeaurom Bix TpeTix oci0, mo IiroTh Bif
imeni Kimienra. JIns nporo KoxHa TpeTs ocoda, ska 3BepHyJIach 10 baHky 3 MeToro moramenHs 3aboproaHocti Kimienra 3a Kpenurom Ta sxiit
BiZloMi pekBi3uTH KpeautHoro noropopy Ta inima indopmairis, HeoOXiTHa i 3MiHCHEHHS TAKOTO MOTAIICHHS, BBAXKAETHCS TAKOIO, 1110 Ji€ 32
nopydeHHsM (3ronoro) Kitienta, a noigomirenns Kiienrom Tpertiit 0co6i 3a3HaueHoi iHpopMaii BBakaeThesl JopydeHHsM (3rooro) Kiienra
Ha HoraleHHs 3a0oproanocTi 3a foro Kpenurom mi€ero Tpetsoro ocoboro Bif imeHi KirieHra.

21.1.15.10. 3aiiicHIOBaTH MOTAIICHHS MPOIICHTIB Ta KOMicili 32 kopucTyBaHHs Kpenurom nuisixom 3ailicHeHHs JlebeToBoro nepekasy
(mounHaKOYM 3 AaTH, B SIKYy TaKi MPOLEHTH Ta KOMICII MUIAraloTh CIUIaTi) KOIITIB B HeoOxinHii cymi 3 [lorouHoro paxysky 3 EII3, y Tomy
YHCIIi 32 paXyHOK 3011bIIeHHS 3a00proBaHocTi 3a Kpeaurom B paMkax BCTaHOBJIEHOTO J[OCTYITHOTO JIMITY.

21.1.15.11. Y Bunaaxy BCTaHOBJICHHS 3aKOHOJABCTBOM MBI 1t KiieHTa, MOB'I3aHUX 3 KPEIUTYBaHHSAM, JOAATKOBO HAa BIACHHUI
po3cyn 3MiHIOBaTH yMoBH KpemuTHOro moroBopy, 30kpema (i) 3MiHIOBaTH po3Mip MPOIEHTHOI CTaBKH 3a KpeauTHuMm moroBopom Ta/abo
po3Mip Oynb-SIKUX IUIATEXiB (KOMICi) 3a CynpoBinHi mociayru baHky, K10 Taki 3MiHU He MOTipIIyIOTE yMOBH o0cimyroByBaHHs KitieHTa, (ii)
TIPUNMHATH HOBHICTIO a00 4acTKOBO HajaHHS KiieHTy Beix ab0 OKpeMuX CyNpOBIiTHUX Mociyr baHKy Ta BiIIOBIIHO HE CTATYBaTH IUIATY
(xomicii) 3a Taki HmOCIyTH, IO NependadeHi ymMoBaMH KpeauTHOTO HOroBopy, 3a YMOBH, IO TaKe NPHUIMHEHHS HE IMOTIPIINTH YMOBH
oGcmyroByBaHHs1 KiieHTa Ta He 00MEXUTH HOTO Y MOXKIIMBOCTI CBOEYAaCHO BUKOHYBATH IependaueHi KpeanTHuM 1oroBopom 3000B's13aHHS,
- Y KO)KHOMY BHTIAJIKY 3 000B'I3KOBUM MOBinoMiIIeHHsM KitieHTa mpo Taky 3MiHy OyIb-sKHM criocodom 3 nependadenux B 1m.2.7.4.7 YIBO.

21.1.15.12. Ha BrmacHHW#1 po3CyA MPHUINWHUTH HapaxXyBaHHS IPOLEHTIB 3a MOPYLIEHHS T'POIIOBOTO 3000B’s3aHHS a00 MOHOBUTH iX
HapaxyBaHHS.

21.1.16. Y pasi po3mimenns Bkaany:

21.1.16.1. BuxopucroByBaTd rpomoBi komTH KiieHTa Ha BkIagHOMYy paxyHKY NpOTATOM CTPOKY 3amydeHHs Bkmanmy, 3a
KOPHCTYBaHHS SIKUMH baHK CIjiadye MporeHT .

21.1.16.2. BcraHoBioBaTH 0OMEXEHHS IOMIOBHEHHs BKIlaly MEBHOIO CyMOIO Ta CTPOKOM, IO BU3HAYA€THCS B Y MOBAX 3aIyUeHHs
0aHKIBCLKMX BKJIAJIIB.

21.1.17. Y pasi BiakpurTts [loTounoro paxynky ta/ado Ilorounoro paxynky 3 EII3:

21.1.17.1. 'V pas3i ve crmatu KiienToM komicii 3a ohopmieHHs Ta/abo pigae oOcmyroByBaHHs [lnaTi>kHOT KapTKH Ta/ab0 MOMiCSIHOT
KoMmicii 3a oO6ciayroByBanHs [lnariHoi kKapTky, 3a010KyBaT [naTixkHy KapTKy Ta MPU3YMUHATH ii 0OCITYrOBYBaHHS IO MOMEHTY OIUIATH
BIJIMOBITHUX KOMIciii, mependauenux Tapudamu ta/abo norameHHs icHyto4oi 3aboproanocti Kitienrta nepex bankowm.

B pesynbrari Takoro 6mokyBanHs [LnatixkHoi kapTku KimieHTy cTatoTh HeZOCTYIHI po3paxyHkd [1naTixkHOI0 KapTKOIO, TOJATKOBI Ta
cynytHi mocnyru Bin ITnarikuux cucrem Mastercard Int./ Visa Int., mociyru 3a nporpamamu LoungeKey, KoHckepik-cepBic, cTpaxyBaHHs
touio. Po36nokyBanns [TnatixkHOi KapTKu Ta NMOHOBNEHHS ii 00CITyroByBaHHS, B T.4. JOCTYI A0 3a3HAa4EHHX JOJATKOBUX Ta CYMPOBITHUX
HOCIYT 3AIHCHIOEThCS HE Mi3Hille HacTymHoro PoOodoro pHs Tmicis morameHHs icHyrodoi 3aboprosaHocti Kitienta. Ilpo
610KyBaHH:/po30nokyBanHsa [lnatixHoi kaprku bank nosinomise Kiienra nuisixom BianpasieHHst TekcTOBOro moBifOMIIEHHS Ta/abo y
iHIIMI cnoci6, nepexnbauennit m. 2.7 Y JIBO.

21.1.17.2. 'V Oyxap-skuii 9ac BiIMOBHTH B ABTOpH3alii, 3a0s0KyBatu [lmaTtikHi KapTKH, BIIMOBHUTH y TIOHOBJICHHI, 3aMiHi a0o
BUITycKy HOBO{ [ImaTi>kHO1 KapTku y Bumaaky nopymreHas [lepxaremsiMu ymoB Y JIBO, a Takok y BUITaAKy BHHUKHEHHS ITiJO3pU y IPOBEICHH1
[Iaxpaichbkux Aiid 3 BukopucTanHsaM [lnarixaoi kaptku. [Ipu nromy bank miceMoBo mosimomtse Kirienra Biamosigsao o m. 2.7 Y IBO.

21.1.17.3. BinmoButH y BunycKy/mepesunycky [lnarixuoi kapTku abo He Bumyckaty JlogaTkoBi kKapTku 6e3 00TpyHTYBaHHS IPUYNH
TAKOTO PIllICHHSI, SKIIO TaKUH BHUITYCK/TIEPEBHUITYCK CYIEPEUUTh YMHHOMY 3aKOHOJABCTBY YKpaiHM ab0 MOXe MPHU3BECTH A0 (iHAHCOBHX
30MTKiB/TIOTipIIeHHS iMiKy baHky.

21.1.17.4. BcranosmoBatu OnepartiifHi JTiMiTH Ta 3MiHIOBAaTH iX.

21.1.17.5. 'V pasi Henaganus Kiieatom no baHKy mOKyMeHTIB, 0 MOTPiOHI OCTaHHROMY JUIS 3AiMCHEHHS (YHKIIH BaIFOTHOTO
KOHTporo, bank 3anmimae 3a co6oio npaBo Oe3 nmonepemkenHs Kirienra ingopMyBaTy y BUNaakax Ta y MOPSIKY, YCTAHOBICHOMY YHHHUM
3aKOHOJIABCTBOM Y KpaiHW, BiANOBIAHI Jep>kaBHI OpraHd Ipo MopymeHHs KilieHToM YHHHOrO 3aKOHOAABCTBA YKpaiHH, ITOB’S3aHOTO 3
IIPOBEACHHSIM HHUM BaITIOTHUX OIEpariii.

21.1.17.6. TlpoBoauTu 3miHy HOMepa Paxynky KiieHTa BigmoBigHo 10 HOpMaTHBHO-IIpaBoBHX akTiB HBY.

21.1.17.7. 3 meroro HiBeNOBaHHI BIUIMBY NOTEHUIHHUX maxpaiicbkux Aii st Kiienris Banky 3a [Torounnm paxyxkom/ [Torounumu
paxyHkamu BcTaHoBIOeThest O3naka «Cruisuuii paxyHok». bes monepeansoi Bepudikauii Knmienta B ycranoBi baHky, B T.4. LUIIXOM
3BepHeHHs 10 Bigninenns banky a6o no Konrakr-nientpy bauky, abo BukopucroBytoun Cucremy FreeBank, Bank mae npaBo mpu3ynuHUTH
MOXKJIMBICTG 3/1ilICHEHHS HACTYITHUX TEXHOJIOTIYHUX MIPOLERYP:

- migkmrouenns Kiienra 1o Cucremu FreeBank;

- migKIoYeHHs / 3MiHa Aitouoro OCHOBHOTO HOMeEpa;

- 3MiHa HoMepa Tenedony as Bxoay no Cucremu FreeBank;
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- MiAKITIOYEHHs paxyHKy 110 mociayrd GSM- banking ta 3mina GSM Homepa;

- BIAKIIFIOYEHHS paxyHKY Bix mociayru GSM- banking Ta 3MiHa HOMepa;

- nepeodopmienns/odpopmienns [lmatixaux kapTok (0CHOBHa Ta/abo nomaTkoBa KapTka) 1o Paxynky 3 O3snakoio «Cruntaumid
paxyHox» ik 11 KiieHTa, Tak i Ha 6yab-Ky TpeTio oco0y, III0 Ma€ Ha Te 3aKOHHI IpaBa.

21.1.17.8. B mepiop xii BOEHHOTO CTaHy y pa3i IOPYIICHHS pOOOTH CHCTEMH eJIeKTpOHHUX IuiatexiB HBY y mratHoMy pexnmi, a
TaKOX B 1HIIMX BUNIAJKaX, B IKMX BUKOHaHHA [ InaTixHo1 onepauii B mopsaaky, nependadenomy Y JIbO ta JloroBopom 0aHKIBCHKOTO PaxyHKY,
HEMO>KJIMBO 3 He3aneXHuXx Bix banky npuuns, BukonyBatu [Inatixai iHcTpykuii KiienTa Ta MixkOaHKiBCbKi oneparii KitieHTa 3 BiIXHICHHAM
Big ymoB Y IBO Ta JloroBopy 6aHKIBCEKOTO PaxyHKY, aje B HOPSIKY, IepeadaueHOMy BHYTPIIIHIMU JOKYMEHTaMHu baHky.

21.1.18. VY pasi niakiawuenns 10 Cucremu FreeBank:

21.1.18.1.  BuxoHyBaTH nepiognyHi IepeBipkd BHKOHaHHS KilieHTOM BHMOT Imofo 3axucTy iH(popMamii Ta 30epiraHHs 3aco0iB
3aXUCTy 1 NPUIHUHATH oOcimyroByBaHHs KiieHToM 3 BukopucranHsM Cuctemu FreeBank B pa3i HeBUKOHaHHS HUM BHMOT Oe€3IE€KH, B TOMY
gucii npu3ynuHUTH noctyn Kimienra no Cucremu FreeBank y pasi mopymenns abo cripoOu nopynreHHs: yMoB Oe3neku noctymy 1o Cucremu
FreeBank.

21.1.18.2.  Tlpmsynunutu omepanii 3a Paxynkom Kiienta y Cucremi FreeBank BiamoBigHO m0 yMOB, mepen0ayeHUX YWHHUM
3aKOHOAABCTBOM Ykpainu, Y/bO Ta BHyTpimHIMH foKyMeHTaMH baHKy.

21.1.18.3.  Binxmouutu Kiienta Binm Cucrtemu FreeBank, skmo KiienT sxomHoro pasy He 3faiicHMB ABtopu3aiiro abo
Aprtopusanito i [Inarixui onepauii y Cucremi FreeBank mpotsrom omnoro poky. bank mosinommse KiieHTa mpo Take BiIKIIOUCHHS Ha
BJIACHUI BUOIp OJHUM i3 Ccroco0iB, 3a3HayeHuX y 1. 2.7 YJIBO. Skmo mpotsrom 30 kaneHmapHUX IHIB 3 JHS BimnpaBicHHS baHkom
noBigoMiieHHs KitieHT He 37ilicHuB ABTOpHU3allito abo ABropu3aniito i [Tnatixkay onepartiro y Cuctemi FreeBank, bank B 01HOCTOpOHHEOMY
nopsiiKy po3puBae Jlorosip B yactuHi oocinyropyBanns Cucremu FreeBank.

21.1.18.4.  BbnoxyBaru noctymn no Cucremn FreeBank y pasi TpupaszoBoro HeipHOro BBOXy IneHTH¢ikauniiinux naHux Kiiexra
Ta/abo migo3pu momo kKommpomeranii InentudikanmiiHumx nanmx Kiienta tomro. baHk 3amumae 3a co00l0 MpaBO aBTOMATHYHOTO
po3bnokyBanus Cucremu FreeBank 6e3 3Beprenns Kimienra.

21.1.18.5.  3pilicaroBatn MonepHizamito Cuctremu FreeBank Ta/abo BmpoBamkyBaT ii OLTBII TOCKOHANI Bepcii, MPOBOAWUTH
npodiIakTHYHI poOOTH, y HUX BHUIAAKaX MPOBOAUTHCA THMYAacOBa (TPUBATICTh BH3HAYae€ThCs BaHKOM caMOCTIHHO) 3ymUHKAa Yy poOOTi
Cuctemu FreeBank.

21.1.18.6.  BinmoButu B 00pobui Enexrponnux nokymentiB Kiienra i cmoictutr Horo 3acobamm Cucremu FreeBank aGo
TeJleOHHNM J3BIHKOM, SIKIIO € CYMHIBH B X JOCTOBIPHOCTI, OyXrainrepchkii a0o TeXHIYHiH KOPEKTHOCTi, BIIIOBIIHOCTI YHHHOMY
3aKOHOAABCTBY Y KpaiHu.

21.1.18.7. BinmMoBuUTH Yy BUKOHaHHI EJEKTPOHHOTO JOKYMEHTa y THUX BHIIAJKaX, KONU 3 YpaXxyBaHHSIM 3MICTy KOHKPETHOTO
JIOKYMEHTa, IiepeaHoro 3 BukopuctanuaMm Cucremu FreeBank, niis Buxonanns [Inatixkaoi omeparii BiIIOBIAHO 10 IiF0YOTO 3aKOHOIABCTBA
VYxpainu ta/abo Y/IbO BuMaraeTscs HalaHHA JOAATKOBUX JOKYMEHTIB, Ilepeada SKUX B eIEKTPOHHOMY BUIIIAII HEMOXKIIHBA.

21.1.18.8.  BinmoButu Kitienry y 3niiicHenni [Imatixaoi omepamii y Cuctemi FreeBank y Bumanky HemoBHOTO (HEBIpHOTO)
3a3HavueHHs KiieHToM pexBi3uTiB i npoBeneHHs [lnatixHoi omeparttii, mopymeHHs CTPOKiB ii mpoBeneHHs, HeBixnoBigHOCTI [LnaTixHOT
oreparii, 1110 TPOBOIUTHCS, YHHHOMY 3aKOHOJIABCTBY YKpaiHM Ta BHYTpPILIHIM JokyMmeHTaMm banky, odopmienns [TnatixHoi iHCTpyKIil
Kiienra Ha 3niiicHenns [Inatixuoi omepanii 3 mopymeHHsM ymMoB Y/IBO Ta YMHHOTO 3aKOHOJABCTBA YKpaiHM, a TaKOX Y BHITaJKax
HEJOCTATHOCTI KOIITIB Ha BigmnoBiqHoMy Paxynky KiienTa, y ToMy uncii ais cruatu BuHaropou banky 3a Bukonanns [InatixHoi onepartii,
1110 IPOBOJIMTHCS, Ta Y IHIIMX BUIMAIKAX, HepeadadyeHuX YNHHAM 3aKOHOIaBCTBOM YKpaiHu. Y pa3i moBepHeHHs komTiB Ha PaxyHok KiieHra
3 IPUYHMHU HEBIPHOTO 3a3HAa4eHHs pekBi3uTiB KirieHTOM aJIsi mepeka3y KOMITIB KOMicis 3a Iepeka3 He MoBepTaeThes. [Ipo moBepHEHHS
wiatexxy bank mosimomise Kitienra 3a nonomoroto Cucremu FreeBank.

21.1.18.9.  Binmosmsatu Kiienty B o6cayroBysansi Paxynky B Cucremi FreeBank y Bumaakax mopymeHHs HIM CBOiX 3000B’s13aHb
3a quM Y /JIBO Ta B iHIINX BUIaJKax, epeadaueHX YMHHIM 3aKOHOIaBCTBOM YKpaiHH.

21.2. BAHK 30BOB’SI3AHUM:

21.2.1. HanasaTtu koHcynbranii KitieHTy oo nopsiaky HajgaHHs BaHKIBCBKHX HOCITYT.

21.2.2. 36epirati 0aHKIBCHKY Ta€MHHIIO Ta TAEMHHUIFO (piHAHCOBOI MOCIYTM CTOCOBHO iH(opmanii Ta [lnatixuux omnepariit
KitienTa BiATIOBITHO 1O BUMOT YHHHOTO 3aKOHOIAaBCTBA Y KpaiHu, 30kpeMa 3akoHy Ykpainu «IIpo 6aHku i 0aHKIBCHKY MisSUTBHICTE» Ta 3aKOHY
Vxpaian «IIpo ¢inancoBi mociayru Ta ¢iHaHCOBI KoMIaHi». baHKIBChKOIO TaeMHHICIO € iH(pOpMAIlis Ta BiTOMOCTI, 3a3HadeHi B 3aKOHI
Vxpaian «[Ipo 6anku i GaHKIBCBEKY HisTbHICTB». IH(OpMamiero, Mo CTAaHOBUTH TAEMHHUINIO (hIHAHCOBOI MOCIYTH, € iHpOpMAaIlis, BKa3aHa B
3akoni Ykpainn «IIpo dinancosi mociyru ta QinancoBi KoMIaHii».

21.2.3. [ToBimomMisiTH Mpo 3MiHM CBOIX PekBi3uTIB mpoTsiroM 10 PobGoumx AHIB 3 MOMEHTY 3MIiHM LUISIXOM HarpaBICHHS
BI/INOBI/IHMX MOBIIOMJICHb Y MMCBMOBOMY BHTJIsII 200 3a ornoMororo indopmariii, poaminienoi y Cucremi FreeBank.

21.2.4. Y pasi opopmienns Kpeaury:

21.2.4.1. 3abe3neuntn KiieHTa KOHCYJIBTaTHBHUMHU IIOCIYraMH 3 IHTaHb BUKOHAaHHA KpemuTHOro NOroBopy Ta HajaTd B
MUCEMOBIH opmi iHPOpMAIIiFO PO MOTOYHUE po3Mip Horo 3aboproBaHocTi, po3mip cymu Kpenury, moBepHyToi baHKy, HajaTH BUIHCKY 3
Paxynky/PaxyHKiB (3a IX HaSBHOCTI) IIIOJIO ITOTAIIeHHs 3a00proBaHOCTI, 30KpeMa iHpopMaIliro mpo miarexi 3a Kpenquraium qoroBopom, ski
CIUIaveHi, SIKi HaJISKUTh CIUIATUTH, JaTH CIDIaTH ab0 Iepio Iy y Jaci Ta yMOBH CIIIATH TAKUX CYM (32 MOXKJIMBOCTI 3a3HAUEHHS TaKUX YMOB Y
Bunmcli 3 Paxynky). bank 3000B’s13yeThesl HaaBaTH 3a3Ha4eHy B IbOMY ITyHKTI iH(OpMaIlito 6e30IUIaTHO Y BiIIOBIIb HA MICEMOBUH 3aITAT
Kuienra, npotsrom 3 Po6ounx 1HIB 3 AaTH OTPUMaHHS TaKOTo 3allUTYy, ajie He YacTillle 0JJHOro pa3y Ha Micsib. Hananus takoit inpopmarii
JPYTHil Ta KOXKHUIT HACTYIHUM pa3 MPOTArOM KaJeHIAapHOT0 MiCsIsS MOXKIIMBE BUKJIIOYHO 32 YMOBH ciutaté KiieHTOM KoMicii, BCTaHOBJIEHOT
Tapucdamu ado JloroBopom.

21.2.5. Y pasi po3mimienns Bkaany:

21.2.5.1. Biakputu Knienty Bxiuagauii paxyHOK Ta 3apaxyBaTd Ha HbOTO cyMy Brxiamy Ta cymu noBkiIaneHHs (y pasi, SKIIO 1e
nepenbadeHo ymoBamMH Bxiany) y po3mipi Ta Ha yMOBaxX, BCTaHOBJIEHHX JlOoroBopoM OaHKIBCBKOTO BKJIANy, YMOBaMH 3aTydeHHS
OaHKiBChKUX BKIaaiB Ta Y J1BO.

21.2.5.2. Cmnauysaru Kiienty nponentu 3a Brkinanom, mosepuytu Kitienty cymy Briany y nmopsiaxy ta Ha yMOBax, BCTAaHOBJIGHHX
JloroBopom GaHKiBCHKOTO BKIaLy, Y MOBaMH 3aiy4eHHs OaHKiBChbKHX BKiIaaiB Ta Y BO.

21.2.5.3. Hapatu Knienty 10oKyMeHT, 110 HiaTBeppKye BHeceHHs: cymu Bruany Kiienrom Ha Briaguuit paxyHOK BiANOBIAHO 10
ymoB JloroBopy 6aHkiBceKoro BKiIany (y pasi opopmienus poro JJorosopy y Bigainensi).
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21.2.5.4. Tlosepuyru Kinienty Bxiag Ha BuUMory abo Horo 4acTHHY Ta CINIATUTH CyMy HapaXOBaHHX IPOLEHTIB 3TiJJHO 3 YMOBaMHU
3aay4eHHs OaHKIBCHKUX BKJIAMIB (IEMO3UTIB) Y IeHb noaaHHs KimienToMm y baHk BinnoBigHOI 3asBU 3 BpaxyBaHHAM iHIIKX HonoxeHb Y BO.

21.2.6. Y pasi Binkpurts IloTounoro paxyuky/Ilorounoro paxynky 3 EII3

21.2.6.1. Y nopsaaky, nependayenomy JloroBopom OaHkiBchkoro paxyHky Ta YJBO, Binkputu Kmienty IloTounuil paxyHOK,
BUnycTUTH [lnmatixHy KapTKy A0 HHOTO (32 yMOBHU 3aMoBJeHH: 11 Knientom) Ta obciyroBysatu IloTounuil paxyHok, Bukonysat [TnaTixHi
orepaii 3a [ToTounnM paxyHkoM BianosigHo 10 ymoB Y/IBO, [loroBopy 6aHKIBCEKOTO paxyHKY, Tapr(iB Ta BHMOT YHHHOTO 3aKOHOIaBCTBA
VYkpainu.

21.2.6.2. HapmaBaru xoHcynbranii Kitientam mono BukoHaHHS yMOB JloroBopy 0aHKIBCHKOTO PaxyHKY, HOPSAKY BUKOPHCTAHHS
[TnarixHUX KapTOK Ta 3actocyBaHHs Tapudis banky.

21.2.6.3. Bupatu Knienty noBigky npo 3akputts PaxyHky y aeHs 3akputts [loTOYHOTO paxyHKy Ha 10ro BUMOTY.

21.2.6.4. 3amnucbeMoBoI0 3258010 KitieHTa mpoBecTu po3ciigyBaHHs 3a ciipHoto [InaTixHoro onepaniero 3a yMoBH cuiatu Kirientom
KOMIiCIHHOT BHHArOpo/I 3a iHiliI0BaHHs MIPOLEAYPH PO3CIiLyBaHHs (BUCTABICHHS IUIATEXKY IIOBEPHEHHS, 3alIUTY IEPBUHHUX JOKYMEHTIB 32
omepariero) 3rigHo 3 Tapudamu banky 10 modyatky poscimigyBaHHs. Y pa3i HEOOXiJHOCTI MPOBEACHHS NOAATKOBUX €TAIliB PO3CIiTyBaHHS;
(3amuT MEepBUHHUX JOKYMEHTIB Tomo) baHk 3xiicHIoe 1X nmrre 3a 3rogoro KitienTa micist orutatn KimieHTOM BiAoBigHOT KoMicii 3a moganbIre
NIPOBEIEHHS PO3CIiyBaHHs. baHk Mae mpaBO NMPUNMHHUTH PO3CIiAyBaHHS 3a miero IImaTikHOIO omepamiero Ha Oynb-IKOMY eTami y pasi
Hecrutatd  KimieHTOM  KoMiciiiHOi BuHaropoau banky. TepMmiH Ta mHOpSOoOK IIpOBEAEHHS PO3CIIAYyBaHHS BHU3HAYAIOTHCS YHHHUM
3aKOHOJABCTBOM Ykpaiuu Ta npasmwiamu MIIC. [laToro movaTKy po3ciliyBaHHS BBa)Ka€ThCs aTa OTPHUMAaHHS BiAnoBinHOI 3asBu KiieHTa
Bankom. JlaToro 3aBepIeHHS pO3CIIiAyBaHHS BBAKAETHCS J1aTa 3apaxyBaHHs CyMH 3a cripHoro [Inarixaoro onepamieto Ha Paxynok Kiienra
200 HagaHHs MUCcbMOBO] BinnoBiai bankom Kimienty, a0o HafgaHHS IEPBUHHUX JOKYMEHTIB 3a CIipHOIO [1maTiHOO omepariero.

21.2.7. Y pasi niakiaouenns Kaienra 1o Cucremu FreeBank:

21.2.7.1. O6cayrosyBaru Kiienra 3a gonomororo Cuctemu FreeBank Binnosigao no ¥V /IO, iHIIHX 10T0BOPIB, IO YKIAISHI MiX
CropoHamy Ta nependavaroTs HajaHHs nociyr/cepiciB y Cuctemi FreeBank, Ta ynHHOTO 3aK0HOaBCTBA YKpaiHH.

21.2.7.2. VY Bumazaky 3MiHHM YMOB Ta NOPSAKY 31ilicHeHHs onepanii y Cuctemi FreeBank ne misnime Hix 3a 10 Po6ounx qHiB 10

HaOyTTsl YUHHOCTI HOBUX NPABHJI CIIOBICTHTH 1po 1ie KirieHTa nuisxoM po3MileHHs BianosiaHoro noigomiienHs y Cucremi FreeBank a6o y
IHIIHIH He 3a00pOHEHUH YNHHIM 3aKOHOIaBCTBOM Y KpaiHH CI1oci6.

21.2.7.3. [Ipu 3BepHenHi Kimienta y bank 3 kinonoranssM npo 6moxyBanHs noctymny 10 Cucremu FreeBank Gmoxysatu moctyn
1o Cucremu FreeBank ne mizHinte, Hixk mpoTsrom 30 XBHIIHH Micis 3BEpHEHHS.
21.2.7.4. [lix yac BukopucranHs Cucremu FreeBank Kiientom apxiByBatnm Ta 30epiratm EnexkTpoHHI HOKYMEHTH, IO

BignpasieHi KiieHToMm, mpoTarom 5 pokiB micns npunuHeHHs kopuctyBanHs Kiiearom Cucremoro FreeBank.

21.3. KJIIEHT MAE€ ITIPABO:

21.3.1. OtpumyBaryu baHKiBCEKi MoCTyry Ha mifcTaBi BitnoBigHuX JloroBopiB, ykiageHux 3 bankom.

21.3.2. 3Bepraruck 1o Konrakr-1ienTpy banky 3 mutanp HagaHHs BaHKIBCHKHX TTOCIYT.

21.3.3. ¥ pasi orpumanns Kpeaury:

21.3.3.1. IIuceMoBO 3BepHYTHCS 10 baHKY 3 BUMOTOIO HaaTH akTyalnbHuH ['padik ruaTexis.

21.3.3.2.  JlocrpokoBo moramiatd Kpenur B Oyab-sKuii 4ac MOBHICTIO a00 YacTKOBO, y TOMY YHCII IUIIXOM 30UTBIICHHS CyMH
MepiOIUYHUX IUIATEXIB Yy TOPAIKY, Bu3HaueHoMYy KpenutHum norosopom ta Y IBO.

21.3.3.3.  HoctpokoBo posipBati KpeauTHuii NOTOBip, NMpU HBOMY MONEPEIHHO IOBHICTIO MOBEPHYTH OTpuMaHuMid Kpemut,
CIUIATHTH MIPOLICHTH 3a KopucTyBaHHs KpeanuTom, kowmicii, iHiry 3aboproBanicTs 3a KpeAUTHUM TOTOBOPOM.

21.3.3.4. Orpumysatu Big banky iHdopmariiro npo noTouHuit po3mip 3aboprosanocti Kitienta, po3mip cymu Kpenury, nosepayroi
Banky, orpumyBarty Bunucky 3 PaxyHky/PaxyHKkiB (3a iX HassBHOCTI) IIJO/I0 MOTaIIeHHs 3a00proBaHoOCTi, 30KpeMa iHpOopMalliio Mpo miIaTexi
3a KpenutHuM 10roBopoMm, sIKi CIUTaueHi, sKi HaJlIeXUTh CIUIATUTH, AaTH clulaTd. baHk Hagae Taky iHpopmanito Kiienty Ha foro BUMory
0e30IUIaTHO, aJle He YacTillle OJJHOTO pa3y Ha Micsamb. KimieHT Mae mpaBo OTpuMaTH Taky iH(oOpMaIio Ipyruil Ta KOKHUNH HACTYIMHHH pa3
MIPOTATOM KaJIeHIAPHOTO MICSIIsl BUKITIOYHO 32 yMOBH cruiatu KitieHTom komicii, BcranoBieHoi Tapugamu abo loroBopom.

21.3.4. Y pasi po3mimenns Bkiaany:

21.3.4.1. YV nopsazaky, BusHadeHOMY [loroBopoM OaHKIBCHKOTO BKJIAAy, YMOBaMH 3aydeHHs OaHKiBChKHX BKiamiB Ta Y BO,
orpuMmatH Bkiajx Ta HapaxoBaHi Ha HHOTO IPOLIEHTH.

21.3.4.2. Bumaratu 10cTpoKoBOrO MoBepHEHHs! Bkiagy Ta HapaXOBaHHMX Ha HHOTO IPOIEHTIB, SIKIIO TakKe IPaBo IependayeHo
BinnosinHuM JloroBopom GankiBcbkoro Bkiany ta YIBO, 3 ypaxyBaHHSM BUMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHU.

21.3.4.3. OTpuMyBatH iHpOPMALiIO IIOI0 CYMH HApaxOBaHUX MPOLEHTIB Ha Bkiax y BUrIsAi BUIKCKy 3 BkiagHoro paxyHky, y
TOMy 4Hci 3a gonomororo Crucremu FreeBank.

21.3.5. ¥ pasi Binkputts Ilotounoro Paxynky/Ilotounoro paxyuky 3 EII3:

21.3.5.1. BinpHO posmopsypkaTics KomTamu Ha PaxyHky/PaxyHkax B MekaX HasBHOTO 3alUIIKY, 3 ypaxyBaHHAM OOMEXCHB,
BCTAHOBJICHUX YHHHHAM 3aKOHO/ABCTBOM Y KpaiHH JUIsl paxyHKiB BiIIOBITHOTO BUY, @ TAKOXK yMOB JloroBopy O6aHKiBChKOTO paxyHKy, Y /1BO
ta Tapuois.

21.3.5.2. YnoBHOBaXyBaTH y MOpPSIKY, NepenOaueHOMY UYMHHHM 3aKOHOJABCTBOM YKpalHH, TPETiX OcCi0 po3mopsmKaTHCh
Paxynkamu.

21.3.5.3.  Orpumysatu indopmariito 3a PaxyHkamu, y Tomy umcii i3 BukopucranHsMm Cucrtemoro FreeBank Ta iHmmx cucrem
JUCTaHIIHHOTO 00CITYTOBYBaHHSI.

21.3.5.4. OrpumyBaTH iHII JOJATKOBI Ta CYIPOBIIHI HOCIYTH, HependadeHi JloroBopom GaHKiBchkoro paxyHky Ta ¥ JIBO.

21.3.5.5. Ocxkapxurn 6ynp-saxy [Tnarixay onepariito 3a Paxyrnkom Brpogosx 30 kajeHAapHHUX AHIB 3 AaTu 3xilicHenHs [InarixHol
omeparii, o MiUIATae OCKapKEHHIO, aje He Mi3Hile KiHIA MICSIs, HACTYITHOTO 3a MicseM mpoBeneHHs [lmaTixHOi oneparii, IUIIXoM
HaJaHHs 10 BaHKy mHChbMOBOT 3asBH 3 IOJAaHHSAM HEOOXIJHUX IiITBEPPKYIOUMX JOKYMEHTIB (KOMiH 4YeKiB, paXyHKIB, 3aMOBIICHb TOIIO).
Moxaneuui aii momo Taxoi [TnaTixHi onepaii MpoBOAATHCS BiANOBIAHO 10 BHYTPILIHIX TOKyMeHTIB baHKy, Y4MHHOrO 3aKOHOJaBCTBA Y KpaiHU
ta npasuwit MIIC. Skuio Knient He ockapxu IlnatikHy onepaunito y mopsiaky, 110 BKa3aHUH y [IbOMY MyHKTI, TO BBaXaeTbes, 1o KiieHt
3rogeH 3 ycima Ilnarixaumu omepauismu 3a PaxyHkoM, 110 BKa3aHi y BHIIUCLI, Ta He Mae mperensiid 1o bauky, y Tomy 4mcini y pasi He
orpumanHs KiienToM (3 Bi1acHo{ iHiniaTHBH) BUNHCKH 3a PaxynkoMm mo 10 4ncia MicsIst, HACTYITHOTO 32 3BiTHIM.

21.3.5.6. 3a IHCHMOBOIO 3asBOIO OfepXkKyBaTH y baHKy 3acBimueHi Komii JMOKYMEHTIB, IIO MiATBEPUKYIOTh INPaBIJIBHICTH
CIMCaHHS KOWTIB 3 PaxyHKy, y BUIIaIKy BUHUKHEHHS Cylepedok 3 inmmmu yaacHukamMu MIIC a6o iHImuMX CIipHUX NUTaHb.
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21.3.5.7. [Tix cBoro MoBHY BiAnoBinaNbHICT Jopy4unTH banky Bunaudy JlonatkoBux kapTok mno PaxyHky Ha iM’s 0ci0, BKa3aHUX
y 3asBi Kimienta. YmoBu Y/IBO B yacTusi BukopucTanHsi KapTok MOMHPIOIOTECS HA YCiX 0Ci0, 1 AKX BUITyIIeHi Jlo1aTKOBI KapTKH.

21.3.5.8. [1ix cBOIO MOBHY BiANOBINANBHICTH BIIMOBUTHCS BiJ BCTaHOBICHHs OmnepariifHux JiMiTiB BUKOpUCTaHHS [l1aTiXHUX
KapTOK Ha MEBHUM nepio i Ha TepMiH Iii [1naTixHo1 KapTKH.

21.3.5.9. 3mMiHuTH BcTaHOBNIeHn# bankom Omnepaiiiti TiMiTH Ta/ab0 00MeXKeHHs, OKpiM IPAHUYHUX JTiMITiB 3 OTPUMAHHS FOTiBKA
a0o IHMMX omepariii, KO Taki neper0aueHo 3aKOHOJABCTBOM Y KpaiHH.

21.3.5.10.  3BepnHytucs no banky 3 Meroro 3HATTS O3Haku «CIsuuil paxyHok» 3a [IoTOUHMM paXyHKOM HIISXOM:

- 3BepHeHH: 10 Bigninenus banky, abo

- 3BepHeHH: 10 KonrakT-ieHTpy banky 3 OcHOBHOTO HOMEpa, abo

- iHimitoBaHHS 3HATTS BignoBinHoi O3Haky «Crunranii paxyHOK» camocTiiiHO y Cncremi FreeBank.

21.3.6. Y pasi niakiaiouennst 10 Cucremu FreeBank:

21.3.6.1. KopucryBatuch moBHIM KoMIuiekcoM mociayr Cucremu FreeBank Ha ymoBax, nepeabauenux M Y 15O, BinnoBiqHAM
JloroBopoM, 3a SKUM HaJlaroThesl mocyru/cepBicu y Cructemi FreeBank, Ta YMHHUM 3aKOHOIAaBCTBOM YKpaiHi.

21.3.6.2. CamocriitHo BinkmounTr/BrmounTr nepeBipky CVC2/CVV2 y Cucremi FreeBank 3 MoxIHBICTIO BHOOpPY CTPOKY

BIJKJIIOYEHHS Ha HACTYIHUH CTPOK: MOTOYHY 100y, 10 OIHOTO MicAIs, A0 KiHLA cTpoKy Aii KapTku.

21.3.6.3. 3BepHytuch n0 banky mns pos3onokyBanHs Cuctemu FreeBank nuisxom 3nificHeHHA n3BiHKa 10 KoHTakT-neHTpy 3
OcHoBHOr0 HOMepa abo ocoducToro 3BepHeHHs 10 Bigninenus banky abo odikyBaTH, IOKH CIUIMBE BCTAHOBJICHUH 4ac OJIOKyBaHHS (32 YMOBHU
TEXHOJIOT1YHOTO HANAIITYBAHHS).

21.4. KJIIEHT 30B0B’SI3AHUM:

214.1. Hanasatu mepen0aveHi 3aKOHOAaBCTBOM YKpaiHU BiZIOMOCTI, 110 BUTpeOye BaHk 3 METOI BHKOHAHHS BHUMOT YHHHOTO
3aKOHOAABCTBAa YKpaiHHW, B TOMY YHCI IO PETYIIO€ BIAHOCHHH y cdepi 3amobiraHHs jeramizauii (BiIMHBaHHIO) JTOXOIIB, OAEPKaHUX
3M0YMHHUM IIIIXOM, OyAb-AKy 1H(OpPMALilo Ta JOKYMEHTH, HeoOXimHi 1 3aiiicHenHs Hanexnoi mepeBipku KiienTa (B ToMy wmemi s
BU3HAUEHHS HASBHOCTI/BiAcyTHOCTI y KirieHTa 3B’S3KiB i3 JepkaBor, L0 37iCHIOE 30poiHY arpecito mpotu Ykpainu), HamexHoi
KOMILIEKCHOI nepeBipkn PaxyHKiB, 3’siCyBaHHS cyTi Ta MeTH (PiHAHCOBHX omepaliii, (iHAHCOBOTO CTaHy, BIIOMOCTEH IIOMO 3iHCHEHHS
[TnarixHuX omepauiii 3a PaxyHkamu, a TakoxK JOKYMEHTH, HeoOXimaHi Ut TpuiHATTS bankoM pimenHs mono Hapauus Kiienty Kpenury.

21.4.2. [Mix yac HamaHHA TOKyMEHTIB, iH(opMmarii abo opopmiieHHS Oyab-sSKHX JOKyMEHTIB 3 baHKOM 3a3HaYMTH BHKIIOYHO
JIOCTOBIPHI JIaHi Ta BiZIOMOCTI, IO CTOCYIOThCS HOTO MEPCOHATBHUX JaHHX, & TAKOXK JaHI Ta BIIOMOCTI, [0 CTOCYIOTHCS 200 TOB’sI3aHi 3
orepanismMH, 1o 3iHcHIoIThes KitieHToM, Ta mociyr, mo Hajarotees KitienTy.

21.4.2.1. 'V pasi 3aKiHYeHHS CTPOKY Aii TOKYMEHTIB, Ha MiACTaBi AKUX Oyna mpoBeneHa Inentudikanis ta Bepudikanis Kiienra,
abo in¢opwmariii, Ha miacTaBi sikoi Oyna 3xificneHa HanexxHa nepesipka KitienTa (BimoMocTi Ipo Miciie MpokuBaHHA a0o Micie epeOyBaHHs),
Hazatu banky npotsarom 30 PoGounx AHIB i3 AHS HACTaHHS BiAMOBIAHOI MOil OHOBIIEHHUH TAKET JOKYMEHTIB.

21.4.3. VY BuUmaAKy 3MiHU TlepcoHANBHUX naHuX KirieHTa, mo Oymu HamaHi uta mpoBeneHHS IneHTmdikamii, 30kpeMa TaHHUX
JIOKYMEHTa, [0 MOCBiAYye 0co0y, aJpecH MOCTIHHOTO Miclsl HpPOXKHBAaHH:I/pEECTpallii, aapecu Uil OTPUMaHHS KOPECIIOHICHIII, HOMEPiB
TeneoHiB, CNCKTPOHHOI aJpecd, BTpaTd ab0 3MiHM MOCTIMHOTO MicIsi MpAICBIAMNTYBaHHS Ta 3MiHH iHIIHX BIIOMOCTEH, IO MOXYTh
HETaTHBHO BIUIMBATH Ha BHKOHaHH:S KiieHTOM 3000B’s13aHb 3a Kpenuraum mnoroBopom, — npotsiroM 10 Pobounx fHIB 3 1aTH BUHUKHEHHS
Takux 3MiH (a0o B iHIIMH CTpOK, nepenbauenuii Y/IBO), ane He ni3Hinre aHs yeprosoro BixBinanusa Kiientom banky indpopmyBatn baHk y
MICHMOBIH ()OpPMi PO BHECEHHsI TAKMX 3MiH 3 HaJaHHSM IiTBEPKYIOUNX JOKYMEHTIB (y pa3i HeoOxigHocTi). bank Mae npaBo y Bunmaaky
HeHamaHHs KiienTom iH(opMamii mpo Taki 3MiHH PO3paxOBYBaTH Ha aKTyalbHICTh HaHuX mpo KirieHTa Ta He Hece BiAMOBITaTbHOCTI 3a
HACTaHHA OyJIb-KWX HEraTHBHUX HACIHIAKIB, SIKIIO II€ HE BIAMOBiga€ MIMCHOCTI, BKIIOYAIOUH, ale HE OOMEXKYIOUNCHh MM, HEOTPHMAHHS
KiienToMm Oynp-skuX mOBigoMIIeHb Bif baHky ToII10.

21.4.4. [Ipu 3mini OcHOBHOTO HOMepa/JlomaTkoBOTrO HOMEpa TenedoHy 3aB4acHO ab0 Yy HAWKOPOTIINI TepMiH 3BEPHYTHCS 10
Bingninennst banky a6o y KoHrtakT-1ieHTp Ta moBimomMuTH mpo iforo/ix 3miHy. Ilicis mpoBenenHs bankom 3miHn OCHOBHOTO HOMepa 3a
inimiaTuBoto Kiienra Bank Hampasisie Kiienty TexcroBe moBimoMIIeHHS Ha HOMep Tene(oHy, sKuil OyB MONEPEIHBO BCTAHOBICHUI SIK
OcCHOBHMI HOMEp Ta Ha HOBHIT HOMep, IIJ0 BCTaHOBJIEHO, ik OCHOBHUI HOMep. Y pasi He3roau 3i 3MiHOI0 OCHOBHOTO HOMepa, KilieHT HoBHHEH
SIKHAHMIIBU/IIIE TTOBIOMUTH TIpo 1ie bank muisixoM 3BepHeHHs 10 KoHTakT-1ieHTpy abo ocobucto 1o Binninenus bauky. B inmomy Bunaaky
Bank He Hece BiINMOBITaTBHOCTI 32 HEKOPEKTHE HATAHHS MTOCTYTH.

21.4.5. HanmaBatn noxymentu abo iHpopmarito 3rigqao 3 Bumoramu FATCA, a TakoX Ti, IO CTOCYIOTBhCS HOT'O MOAATKOBOTO
CTaTycy, Ta y pa3i HaOyTTs cratycy nojgarkosoro pesunenta CIIIA namaBatu 1o banky miaTBeppKyiodi JOKYMEHTH.
21.4.6. [potsrom 30 kaneHAapHUX JHIB MMCHMOBO MOBIIOMUTH baHKY Mpo 3MiHY CBOTO CTaTYCy ITOJJATKOBOTO PE3UICHTCTBA JIIS

uineir 3aranpHoro cranaapty 3BiTHocti CRS Tta/abo cBoro crarycy mis uineit FATCA ta/a6o mpo 3MiHy BiJlTOBIHOTO CTaTycy CBOTO
Hpe/CTaBHUKA.

21.4.7. [Mpotsirom 30 kaneHJapHUX IHIB 3 AHS OTPUMAaHHS 3alUTY HaJaTH baHKy MosCHEHHs Ta iH(OpMallilo, SKIIO y BUIAIKaX,
Bi3HaueHnx FATCA Ta/abo 3aramsaum cranmaptom 3BitHocTi CRS, mig yac abo micist 3acTocyBaHHs mporeayp HamexHoi komriekcHOT
nepeBipkn baHk mi3HaeThCs a00 MaTUMe MiJCTaBU BBaXKaTH (MaTUME Mi03py), 0 PaXyHOK HaleKUTh J0 MiA3BITHUX, alle MoA0 PaxyHKy
KiierToM nogano iHdopmarito cTocoBHO cebe Ta/abo CTOCOBHO CBOTO MpECTaBHUKA Ta/abo TOKYMEHTH, sIKi BKa3yIOTh Ha Te, o PaxyHoK
HE € MIA3BITHUM.

214.8. Hane:xxanMm dmHOM ormtadyBatd mociyrd banky 3rigo 3 Tapudamm banky, mo OifoTh Ha JEHb HaJaHHSA TaKoOi
HOCIIYTH/TIPOBEICHHS onepallil, Ta/abo 3riHO 3 yMOBaMH BiMOBIHOTO yKiIageHoro Jlorosopy.
21.4.9. CamocTiitHO BiJCIiJKOBYBaTH Ta 3HaHOMHTHCH 3i 3MiHamu 110 Y JIBO, Tapudis ta YMOB 3anydeHHs OaHKIBCHKHX BKIIAIIB,

onputoaHeHnx bankoM y mopsinky, BusHaueHomy M Y JIBO. 3 mieto MeToro 3 iHTepBaiaMu He Oinblie 5 (1°saTH) kaneHnapHux nHiB Kiient
3000B’s13y€eThes BinBigyBati Odiniiinuii caiit baHky, mepeBipsATH MOMITOBY Ta/abo0 eNeKTPOHHY KOPECHOH/ICHIII0. Y BUMA/IKy HEAOTPUMAHHS
Kiienrom mporo 060B’s3Ky KimieHT He Mo)ke MOCHIATHCS Ha CBOIO HeoOi3HaHICTh i3 3MiHaMu B Y /JIBO, y Tomy uucni y Tapugax, YmoBax
3aTydeHHs GaHKIBCHKHX BKJIAJIB (IEMO3UTIB), SIK MiZCTaBY JUIS 3BUIFHEHHS BiJl CBOIX 3000B’s3aHb 3a OyAb-IKUM JI0rOBOpOM, YKJIQJCHAM 3
bankom B pamkax Y IBO.

21.4.10. BigmosimHo no Bumor IlomaTkoBoro kojekcy Ykpainm KiieHT 3000B’s3yeThesi moBimoMutH baHk mpo cBiil cratyc
¢bizuunol ocobu-mianpueMist abo ocobu, sika NPOBAAUTh He3anexHy mnpodeciiiHy misnbHicTh. HenosimomieHHst (isnyHUMU ocobaMu —
MiANPUEMISIME Ta 0c00aMH, sIKi IPOBOTH He3alIeKHY NpodeciiiHy isIbHICTh, IO CBiii cTaryc BaHKy npH BIAKPUTTI OyIb-IKOTO PaxXyHKY
TsrHE 3a c000I0 HaKIaaeHHs Tpady 3 00Ky KOHTPOIIOIOYHX OPTaHiB y po3Mipi, nepeadadyeHoMy YHHHUM 3aKOHOJaBCTBOM Y KpaiHH.
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21.4.11. VY Bumaaky JOCTPOKOBOTO IPHITMHEHHS 1ii goBipeHocTi, Buganoi Kimienrom IlpencraBruxy, mo Oyna Hamana 1o banky,
KiienT 30608’ 43anuii HoBizoMUTH baHK Ipo MPUIMHEHHS il TOBIPEHOCTI LIUIIXOM 3BEpHEHHS 10 BignineHus banky 3 BiMoBiIHOO 3as1BOIO.
Jo momenty mnosimomieHHs Kiientom banky mpo mocTtpokoBe mpumuHeHHs [ii noBipeHocTi baHk 3BinbHS€TBCS Bix Oynb-sKoi
BiJMIOBiaNBbHOCTI 32 HETaTUBHI HACHIAKH, 110 MOKYTh BUHUKHYTH Yy 3B’SI3KY 3 ii HE3aKOHHUM BUKOpUCTaHHAM [IpeacraBHUKOM.

21.4.12. BigmkonyBatu baHKy yci NOKyMEHTalbHO MiITBEpPIXKEHI 30MTKH Ta BHUTPATH, IO MOHeceHI baHkoM y 3B'3Ky 3
nopynieHHsIM KiieHToM HOpM 3aKOHOAABCTBA 3 IPHHIMIIOM €KCTPATEPUTOPIaIbHOCTI.

21.4.13. Y pasi opopmiaenns Kpeaury:

21.4.13.1.  BuxopucroBysatu Kpemur Ha mini, 3a3HaueHi y BignosiqaoMy KpeautHomy norosopi.

21.4.13.2. HanexxunMm 9uHOM NoBepHYTH KpeauT, Ta CIUIaTHTH MPOLEHTH 3a KOpUcTyBaHHS Kpemurom, komicii Ta 1HIII IutaTexi
BIJMOBiAHO 70 YMOB KpeauTHoOro 10roBopy.

21.4.13.3.  Ha Bumory Banky npotsirom 30 kaleHIapHUX IHIB HaAaTH HEOOXiAHY iH(pOpMAILio Ta JOKYMEHTH JUTs IepeBipKU Horo
IUTaTOCIIPOMO>KHOCTI, IIITLOBOTO BUKOPUCTaHHS KpenuTy, a TakoK iHII TOKYMEHTH, 110 BUMAaraoThcst baHkoM.

21.4.13.4. VYV Bumaaky BuHHKHeHHS 1o KiieHTa mperensiii 3 Ooky TpeTix oci0 — 37iliCHIOBAaTH BHUKOHAaHHS 3000B’s3aHb 3a
KpeauTHuM 10roBOpOM y IepHIoueproBoMy MOPSAKY, KpiM BUIIA/IKiB, BCTAHOBICHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH.

21.4.13.5.  Iporsrom aii KpeantHoro noroBopy He 3akpuBatu PaxyHok y BaHKy, 3 skoro 3xificHIOeThCs ToranmieHHs1 Kpenury.

21.4.13.6.  Ilporsrom nii KpenurHoro 1oroBopy MucEMOBO HOBiIOMIIITH BaHK Ipo yKiIagaHHS iHIIMX MPaBOYHHIB, CIPSIMOBAHIX
Ha OTPUMaHHS KPEIWTIB, IO3UK a00 IHIIMX JIOrOBOPIB, IO MOXYTh BIUIMHYTH Ha BUKOHAHHS 3000B’s3aHb nepen bankom, He BHCTymaTtu
MOPYYHTENIEM 32 KpPEAUTaMH, O3UKAaMH Ta {HIIUMH, Y TOMY YHCIIi TPOIIOBUMH, 3000B’I3aHHAMH TpPETiX 0ci® 0e3 monepenHpoi MUCbMOBOT
3roau baunky.

21.4.13.7.  TlucemoBo noBizomutH bank npo y4dacts Kiienta y Oynp-sKiii CyIoBiii clipaBi B IKOCTI BiIIOBi1a4a, 0OBHHYBAa4€HOTO
(macyAHOTO), MPOTATOM S KaJleHAapHUX JHIB 3 AaTH, KOJH CTaJo PO LE BiIOMO.

21.4.13.8. 'V BHmaaKy IpOCTPOYEHHS BUKOHAHHS Oy/Ib-sIKUX 3000B’s13aHb 32 KpeauTHUM oroBopoM — He mizHime 10 kaneHaapHux
JIHIB 3 IaTH OTPUMaHHs NHChMOBOI BUMork banky Hagat 1o banky qokyMeHTaIbHE MiATBEPPKEHHS OTPUMYBAHOTO IIOTOYHOTO JIOXOAY.

21.4.13.9.  Sxmo KiieHT Mae HaMip IOCTPOKOBO po3ipBaTu KpenuTHHII TOroBip - IOBHICTIO MOBEpHYTH onepkanuii Kpemur,
CIUIATHTH MIPOLICHTH 3a KOpUCTyBaHHS KpeanTom, KoMicii Ta moracutH iHiry 3aboproBaHicts 3a KpenutHIM 1OoroBopom.

21.4.13.10. HapaBatu Ha Bumory banky mpotsrom 30 xajJeHIapHHUX AHIB 3 MOMEHTY Ipen’ sIBICHHS BUMOTH BaHKOM, SIKIIO iHIIMIA
CTpoK/maTa He Oyzne BCTAHOBICHHMH y Takii BHMO3i, HEOOXimHY iH(pOpMalilo I HepeBipkd IUaTocnpoMoxHocTi KiieHTa, mimboBoTrO
Bukopuctanaa Kpenury Ta Bukonanus ['padiky miarexis Tomio.

21.4.14. Y pasi po3mimennst Bkaany:

21.4.14.1.  Jlorpumysartuck ymMoB JloroBopy OaHKIiBCHKOTO BKJIaay, 30KpeMa IIOAO 3apaxyBaHHsA cymMu Brxuany Ha BrutamHwuit
PaxyHOK y po3Mipi Ta y CTpOKH, L0 BcTaHOBIEHI B JloroBopi 6aHKiBcbkoro BiIagy Ta Y IBO.

21.4.142.  Opnepxatu JloBinKy Ipo CUCTEMy TapaHTyBaHHs BKJIaziB (i3sMYHUX 0Ci0 y MHCHMOBIH (IarnepoBiii a0o eneKTpoHHINH)
(bopmi, sIKII0 BiH He Mae iHmMX Aitounx [ToTounux ta/abo BriuagHux paxyHkiB y banky Ta 3BepraTrch 10 banky mis o3HaifoMiIeHHS 3 1i€r0
Josinkoro BiamosinHO g0 posnity «YMOBU TAPAHTYBAHHS BKIIAZIIB ®OHIOM 'APAHTYBAHHS BKIIAIIB».

21.4.15. Y pasi Binkpurrsa [loTounoro paxynky/ I[lorounoro paxyuky 3 EII3:

21.4.15.1. He BukopucroByBatH PaxyHkm s 3xificHeHH [lmaTiXHUX omepariil, OB’ A3aHUX i3 3MIHCHEHHAM MiAMPUEMHUIBKOT
TSUTBHOCTI, Ta IHIIUX 3a00pOHEHUX YHHHIM 3aKOHOJABCTBOM YKpaiHu [ImaTikHuX omnepartii.

21.4.15.2. KonTtpomoBati pyx KomTiB 3a Paxynkom Ta moBimomisatn bank mpo Ilmarixkui omepamii, mo He BHKOHYBaJHCh
Krientom/[lepxxatenem JJonatkoBoi kaptku/IIpeacraBaukom. s mboro KiieHT 3000B’s13aHui momicsst ocobucto oaepxkysatu y banky
BUNNCKY 3a PaxyHKOM B nopsiiKy BcTaHoBiaeHoMmy Y JIBO.

21.4.15.3. HeyxuiabHO TOTPUMYBATHCh YCiX MoJ0XkeHb boro Y JbO Ta mpaBun Ge3neku 1moa0 3aiicaenns [InaTixHux onepariiii
3a PaxyHkamu, B TOMy 4Hcii 3 BUKopucTaHHsIM [lnaTixnoi kapTku Ta/abo 3a monomororo Cucremu FreeBank, B ToMy 4mciti 3a3Ha4eHHX B
Y IBO.

21.4.15.4. 30epiratu yci qokymeHTH 3a [I1aThKHUMHA OomepanisMu, 3p00JICHUME 3 BUKOPHCTaHHAM [1maTi>KHOT KapTKH, POTATOM
180 xameHmapHUX IHIB 3 AaTH 3nificHeHHs [lmaTixkHOT omeparii Ta HagaBaTu ix 70 baHKy Ha BEMOTY OCTaHHBOTO 200 IUTS BPETYIIOBAHHS
CHIPHUX CUTYAIIiH.

21.4.15.5. 'V Bumanky NMOMHJIKOBOTO 3apaxyBaHHs KowTiB Ha PaxyHok KiienTta moBepHyTH ix Bnpomosx 3 OnepariifHux aHIB 3
JIaTH OJIep>KaHHs BiJIMTOBIJIHOTO MOBiOMIICHHS baHKy.

21.4.15.6.  KoutpomtoBatu cBiit BurpaTHuii 1iMiT, He T0MycKalouy BUHUKHEHHs HecaHKI[ioHOBaHOT0 OBepApadTy Ta HEOIIadYeHIX
komiciid. [Toramaru ycio 3aboproBanicts 3a JJoroBopoM 0aHKIBCHKOTO PaxyHKy y HOPsAKY, nependoadeHomy Y JIBO.

21.4.15.7.  CamocriiiHo BperynsoByBaTH (iHAHCOBI BigHOCHHH 3 Jlepxkarensimu JlogaTkoBuX KapTok Ta [IpeacTaBHUKaMH.

21.4.15.8. Y Bumaaky IOCTPOKOBOTO po3ipBaHHs J[oroBopy OaHKIBCHKOTO paxyHKy, SIK 3a BJIACHOIO IHII[IaTHBOIO, TaK i 3a
iHimiaTuBOIO baHKy, 10 naTh foro po3ipBaHHS MOTacHTH 3a00proBaHicTh nepen bankoMm y moBHOMY 00cs3i.

21.4.15.9.  3piiicHioBaTH TONMOBHEHHS PaxyHKy y po3Mipi, HOCTaTHbOMY Ul 3a0e3nedeHHs baHKy MOXXIHMBOCTI 3IiHCHIOBATH
JleGeroBuii mepeka3s y nopsaxy, BusHaueHomy Y JIbO.

21.4.15.10. Otrpumaru y banky Burotosieny Ilnatixny kapTky/logaTKkoBy KapTKy He Hi3Hille ocTaHHROro PoGouoro aHs micsud,
HACTYITHOTO0 32 MicsitieM odopmiteHHs [1naTikHOT kKapTKu a00 MOAaHHS 3asiBU PO BUIycK [1naTiXkHOT KapTKH.

21.4.15.11. 3pepraruck g0 banky ans o3naifomeHHs 3 JJ0BiIKOIO PO CHCTEMY rapaHTyBaHHS BKJIAAIB (i3HYHUX OCI0 B MOPSAKY
Ta y croci0, mo Bu3HaveHi B po3ain «YMOBU TAPAHTYBAHHS BKIIAAIB ®OHJIOM 'TAPAHTYBAHHS BKIJIA AIB».

21.4.15.12. TloBimomutn bank mmcemoBo (y mamepoBiii ¢opmu B pasi 3BepHeHHs Ha Oynb-ske Bimminenus banky, abo uepe3
Cucremy FreeBank mursixoMm 3BepHeHHs m0 ciayxOM miarpuMku y MoOUTPHOMY 3aCTOCYHKY (32 HasBHOCTI BiAMOBIZHOI TeXHIYHOI
MOXJIMBOCTi), a00 muIIXoM 3BepHeHHS N0 Konrakr-mentpy bamky) mpo ¢dakr BukoHaHHs 3 Horo I[loTodHOro paxyHKy HEHAJEXKHOI,
HOMMIIKOBOT a00 HeakuenToBaHoi [ImaTi>kHOT oneparii HeraifHO micis TOTo, sIK Taka iHpopMallis crana oMy Bioma, a sIKII0 BHACTIIOK TaKol
ITnarixuoi onepauii BigOynock 3apaxyBanHs kowuTiB Ha PaxyHok Kiienrta - nporsirom 3 OmnepauiiiHux AHIB 3 JHS TaKOTO 3apaxyBaHHS
Hagati bauky ITnatikHy iHCTPYKIiIO 3 METOIO Mepekaldy KOIITIB IUIATHUKY abo, 3aJeXHO Big oOCTaBHMH, HaJgaBady IUIATDKHUX MOCITYT
wiatiuka. Hapanuam 3rogu KiieHTa Ha po30JIOKYBaHHS KOLUTIB Ta IIOBEPHEHHS IX HEHAICXKHOMY IUIATHUKY € IIPOCTABICHHS Ha
BuieBkasaniit [Tnatixaiit incTpykuii Kitientowm (#oro IIpeacraBHukoM) BracHOpy4HOTro nianucy/EnexrporHoro mianucy.

21.4.16. VY pasi migkmodenns 10 Cucremu FreeBank:

21.4.16.1. Kiient 30608’ s13anuit 30epiratu cBoi InenTudikaniiini qani y Micsax, HETOCSHKHUX I CTOPOHHIX 0Ci0, Ta BXKHTH BCiX
3axo/iB Ay 3armo0iraHHs BTpaTH (KpagibKKH, HECAaHKIIOHOBAHOTO JOCTYITy TpeTix oci0) Inentudikamiiinux manux Kmienra. ¥V Bumaaky
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BUHUKHEHHA y KiieHTa mimo3pu mpo HECaHKIIOHOBAaHMH NOCTYN m0 BiIacHHUX Inenrtudikamiiamx nanmx abo mo Cucremu FreeBank —
TEepPMIHOBO NPHUNUHUTH BUKopucTaHHA Cuctemu FreeBank, moBizomutu npo 1ie bank amst 3xificCHEHHS 3aX0AiB 13 3ar00iraHHs MIaxpaiChKuX
niit Tomo. Y BUMAAKy BTpaTH (KPagiXKKH, HECAHKI[IOHOBAHOTO AOCTYILY TpeTix oci0) Inentudikariiinmx nanux Kiienra ta/abo OcHOBHOTO
Homepa Ttenedony/ JlomatkoBoro Homepa TenedoHy, SKHil BUCTYNMaB aBTOpU3aUiiiHUM mapaMeTpoMm (JoriH) mist moctymy no Cucremu
FreeBank ta Ha sixuii 3aiiicHioeTses BignpasnenHs OTP-maposns, abo npy BUsBIEHHI BUMAKIB IPOBEICHHS 32 CBOIMH PaxyHKaMH OIlepail,
mo KiieHTOM He caHKI[iOHOBaHI, HeraifHo 3BepHYTHCS N0 CIyXOu miaTpuMku baHky 3 BHMororoo OnokyBaHHS qoctymy 1o CHcreMH 3a
tenedorom: +38 056 787 8888.

KitieHT Hece BimmoBimanbHICTh 3a yci cBoi mii y Cucremi FreeBank, sikmro Bxin mo Cucremun FreeBank Gyno 3milicHEHO 3 BipHUM
BBeicHHAM [neHTndikaniitanx nanux Kiienra y Cucremi FreeBank.

21.4.16.2.  Ilig gac BukopuctanHsi Cuctemu FreeBank KiieHT moBuHEH mOTpuMyBaTucsi BCiX BHMOT, IO BCTaHOBIIOE baHk, 3
nuTaHp Oe3nexu 06pobnenHst [InatikHUX IHCTPYKIiil B €IeKTPOHHIN GopMmi.

PO3ALJI 22. MIATBEP/UKEHHSA KJIIEHTA

22.1.IligmucanssaM 3asBH-3rou Ta KoxkHOTo JloroBopy npo HamauHs bankiBcekoi mocayru KimieHT miaTBepmxye, mo:

- BiH o3HaifomteHnit 3 ymoBamu Y 15O, Tapudamu bauky, [Tyoniaaum noroBopom (odeproro) AT «BAHK KPEJWT JHIIIPO» mpo
YMOBH HaJaHHs Tocayru «P2P-mepexasn 3 kapTku Ha KapTKy» (a y pasi ykiageHHs JJoroBopy 0aHKIBCBKOTO BKJIQIy — TaKOX 3 YMOBaMU
3adydeHHs OaHKIBCHKMX BKJIAJiB) Ta IHIIOK iH(MOPMAI€ 3a BiANOBIAHOK baHKIBCHKOIO mociyroro, mo wmictatees B YJIBO Tta/abo
onpumoaHeHi Ha OdiniiinoMy caiiTi banky (Bkmaaka «[IpuBatHuM ocobam») Ta y Binpinennsx banky, BBaxae iX MOBHICTIO 3pO3YMIJIIMH,
PO3YMHUMH, CIIPaBEATMBHMH Ta MPHUHHSIB iX O€3yMOBHO Ta y OBHOMY 00cs3i (0kpiM 3ailicHeHHs KimieHTOM pa3oBoi oneparii Ha migcTasi
JoroBopy kacoBoro obciyroByBaHHS, konu npuidHATT Y/IBO BinOyBaeTbes B vacTwHi, Bu3HaueHi Posmimom 13 YJIBO), a Takox
3000B’513y€ThCsl BHKOHYBATH IX B TOBHOMY 00CsI31;

- MITBEPIKYE, IO BiH yKiIanae JoroBip y TOMy 9HCII 3 JOTPUMAHHSIM MPUHIUITY «CBOOOIN IOTOBOPY», BU3HAYEHOTO CTATTSAMH 6 Ta
627 L{uBinbpHOTO KOJIEKCy YKpaiHu;

- no yxnaganus YJIBO ta koxxHoro JloroBopy mpo HamaHHs baHkiBcpkoi mociyrn KimieHT oTpumaB ycro iH(GOpMAIil0 CTOCOBHO
BigmoBinHOi baHKiBCcEKOT MOCIyrH B 00¢s31 Ta y MOPSIKY, 0 nependadeHi crarTero 7 3akoHy Ykpainu «[Ipo ¢inancoBi mociyru Ta GpiHaHCOBI
kommaHii» Ta c1.30 3akony Ykpainu “Ilpo miatikHi nociayrn”. KiieHT 3acBimdye, mo 3a3HadeHa iHQopMaris € JOCTYIHOK y BigaineHHax
Banky Ta/a6o Ha OdiniiiHoMy caiiTi baHKy, a TakoX € TOBHOIO Ta JOCTATHBOIO JUISl MPABHIBHOTO PO3YMiHHA CyTi BaHKIBCBKUX MOCIYT;

- IOKyMEHTH Ta BimoMocTi, HagaHi Kitientom banky 3 MeToro ykmageHHs JloroBopy Ta Taki, mo 0yayTh HaxaBatuchk Kimientom banky
npotsiroM 1ii JloroBopy, € YMHHUMH (TIHCHUMM), BIIOMOCTI — JTOCTOBIPHHMH, a KOMIl JOKYMEHTIB BiIOBINAIOTh OpUTiHAIY;

- 31 3micToMm crateit 190 «lllaxpaiictBo» i 222 «lllaxpaiicTBo 3 iHaHCOBMMH pecypcamm» KpuminanasHoro Kozekey Ykpainu KitieHT
03HAOMJICHHI;

- floMy BiJJOMi BU3HAUCHI 3aKOHOJABCTBOM YKpaiHU HAcTiIku ymucHoro HamanHs Kiienrom JlokymenTy camocrtiiiHoi ominku CRS
CTOCOBHO ce0e 3 HeIOCTOBIpHIMH BiIOMOCTSIMH, IO MTPHU3BENO 10 HEBCTAHOBJICHHS MiI3BiTHOCTI Paxynky mis Kimienra.

PO3A1J1 23. BIIIOBIAAJIBHICTH CTOPIH TA YMOBMU 3BIJIBHEHHSI B1J BIAITIOBIJAJIBHOCTI

23.1. CropoHH HecyTh BiINOBIIaIbHICTH 32 TIOPYIICHHS CBOIX 000B’S3KIB BiJIIOBIIHO 10 BUMOT YHHHOTO 3aKOHOAABCTBa YKpaiHH,
yMoB BianosigHoro [lorosopy ta Y/1BO.

23.2. CropoHa JloroBopy, sika mopyuiuia 3000B's13aHHS, 3BITLHIETHCS BiJI BiITIOBIAaTBHOCTI 32 OPYIIEHHS 3000B'sI3aHHS, SKIIIO
BOHA JIOBEZE, IO [i¢ MOPYIIECHHS CTaNoCs BHACHIIOK BHIAAKy abo (opc-maxopHux obGcTaBHH (0OCTaBMHM HemepeOOpHOI CHiM), LI
3aCBiqUyIOTHCSl TOProOBO-TIPOMHUCIIOBOIO MANIATOI0 YKPaiHK Ta YIOBHOBa)KEHHMH HEIO periOHaJbHHMH TOPTOBO-IIPOMHCIIOBUMY MAJIATAMU.

23.3. Bank He Hece BiAnoBinaabHOCTI:

- 3a 30MTKH 200 iHIII HEraTHBHI HACHIZKH Yy 3B’s3KY 13 IpoBeIeHHAM Oyab-saKoi [Imatixkaoi oneparii 3a PaxyHkamu, sIKII0 Taki 30UTKH
a0o0 HeraTHBHI HACII/IKK CTAJIMCh BHACTINOK mopymeHHs Kiientom mpasui Oesneku, BukinaneHux B YABO abo maganux bankom B iHImmit
cnoci6, abo Hepbdanoi moseninku KimieHTa Ta B 1HIINX BHUIAAKAX, KOJH L€ CTAIOCH HE 3 BUHU baHKY;

- 32 MOXJIMBE po3roJyiomieHHs iH(opmamii mpo pyx komriB 3a PaxyHkom KirieHTa, mo Moke cTaTucs BHACTIJOK BiJCYTHOCTI
HaJIe)KHOTO 3aXHCTY nepeadadeHnx 1oMoBieHocTsiMU banky ta KitienTa crioco®6iB (kaHaniB) epeaadi iHpopmarii. KimieHT ycBinoMiioe pu3uk
nepenadi indopmariii kaHanamu 3B’s3Ky, 1[0 MAlOTh HU3bKHUI PIBEHb 3aXUCTY, Ta MpUiiMae Ha ceOe BiJIOBIJHI PU3HKH;

- y pasi BigmoBHu Hajatu KiieHTy nociyry Ta/abo mpoBecTH omepauito, sIKIIo BoHM He nependaueHi Tapudamu banky ta/abo
BificyTHOCTI Yy baHKy TeXHIYHOT MOXKJIMBOCTI Ha 1X MPOBeICHHs/HalaHHs, Ta/abo B IHIIKX BHIaaKax, nependadennx ¥YJIBO Ta/abo ynHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

- 3a Oynp-siKi HeraTWBHI Hachigkd it KitieHTa, MO0 BHHUKIM B pe3y/bTaTi MEBHUX MOJiil abo0 0OCTaBHH, IO 3HAXOMATHCS 11032
KOHTpoJieM baHkoM, 30Kpema y 3B’ 13Ky 31 3005MH y poOOTi 30BHIIIIHIX CHCTEM OILIATH, pO3paxXyHKiB, 00pOOKH i Iepeaadi JaHuX, i3 TEXHIYHHM
CTaHOM KOMIT IOTEpHOTO Ta iHIIoro ycraTkyBaHHs Kitienta, Hu3pKOIO siKicTIO po6oTH anmapatypu ATC (aBroMaTndHOI TeneoHHOI cTaHIiT)
Ta/abo KaHauiB 3B 53Ky, sKicTio [HTepHeT-kaHaniB KitieHTa, i3 BIAKIIOYEHHSM eJIeKTpOEHepril Ta/abo YIIKOMKEHHSIM KaHAIIB 3B 53Ky, i3
3005IMH TIPOrpaMHOTO 3a0e3NeUeHHs TPETiX 0cid Ta/abo 3apaXKeHHs MPOrpaMHOro 3ade3nedyeHHs Bipycamu, Ta/abo y BUMAAKY BiJCYTHOCTI
3B’s3Ky 3 bankom He 3 BuHM baHky TOI110;

- 3a Oy1Ib-sIKi OHocepeKOBaHi, MoOiYHi a00 BUIIAAKOBI 30UTKH 4M MIKOAY (Y TOMY YHCIIi YIyLIEHY BUTOAY), HaBiTh y BUIAJKY, SKIIO
Bank OyB HoBioMIIeHUIT PO MOXKIIUBICTh BAHUKHEHHS TAKUX 30MTKIB YU IIKOJIH;

- 3a BIMOBY TpeThOI CTOPOHH NpHUHHATH [lnaTikHy KapTKy Ta/abo 3a OOMEXeHHs 100 BHUKOpUCTaHHS ILIaTiXHOI KapTKH,
BCTaHOBJICHI TPEThOK CTOPOHOIO, 30KpeMa Yy pa3i BCTAHOBJICHHS JIMITIB TPEThOIO CTOPOHOIO Ha CyMH OTpUMaHHs JlepxaTeneM roTiBKH Y
0aHKOMaTax (0JHOPa30BO, IPOTATOM JHS, 33 MICSIIb) TOIIO;

- 3a 30uTKH, HaHeceHi KiieHTy y pe3ynbrarti aiif TpeTix ocib, sxmo npu 3aificHenHi onepauii Inenrudikamis Jepsxarens [Tnatixaol
KapTKH HPOBOJHUIIACS METOJOM I'OJI0COBOT ABTOpH3ALl;

- 3a 30uTKM 200 iHII HEraTHBHI HACTIJAKH MiJ Yac Hale)XHOro BukoHaHHs bankom ymoB JloroBopy Ta YBO Ta BUMOr YMHHOTO
3aKOHO/IABCTBA, 30KpeMa Iijl yac 3ailcHenHs: bankom QyHKLiN cy0’ekTy (hiHAHCOBOrO MOHITOPHHTY.

23.4. baHk Hece BiINOBiIaJbHICTD:

- 3a He3aKOHHE PO3TOJIOIIECHH B OyAb-aKilt popMi (yCHIH, MUCEMOBIH, elIeKTpOoHHIIT) a00 BUKOpHCTaHHS OaHKIBCHKOI TAEMHHUI Ta/a00
iH(opMarii, 0 CTAHOBUTH TaEMHUIIO (iHaHCOBOI mociyru, bankom abo Horo mpariBHUKaMH (KpiM BHITAJKIB, KOJIM TaKe BUKOPHUCTAHHS
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Ta/abo PO3roOMEeHHs perjlaMeHTOBaHe 3ro/1010 (o3BoToM) KitienTa, B ToMy 4mcIi 1o MiCTUTECS y BignosigHomy Jlorosopi ta Y /1BO, Ta/abo
BUMOT'aMH YMHHOTO 3aKOHOJaBCcTBa YKpaiHu), bank Hece BiamoBinanbHicTh nepen KiieHTOM HUIIXOM BiALIKOAYBaHHS 30MTKIB y BUTJIAII
npsaMoi AificHOT Koy,

- 3a MOPYILEHHS CTPOKiB BUKOHAHHS [1maTiHUX omepaliii, mo ctanocs 3 BuHHM banky, — bank crmauye KiieHTy nieHio, IpoIeHTH Ta
BIJIIKOIOBYE HOMY 30HMTKH y 3arajJbHOMY moromkeHoMy CropoHamu po3Mmipi (3 ypaxyBaHHAM inaekcy iH¢uanii) 0,01 BimcoTka cymu
npoctpodeHoi [TnarikHoi onepanii 3a KO>KHHI IeHb IPOCTPOUEHHS, ajle y OyIb-IKoMy pa3i He Oiibire 2 BifcOTKiB cymu [1natixHOT onepartii;

- 3a 3miliCHeHHs MOMIJIKOBOI [ImaTi>kHOT omepanii, mo cranacs 3 BuHM baHky, - bank crutauye KiieHTy neHro Ta BiIIKOOBYe oMy
30MTKH y 3araJbHOMY noropkeHoMy CTopoHaMH po3Mipi (3 ypaxyBaHHIM iHAekcy iHGuoimii) 0,01 BizcoTka cymu nommikoBoi IInmarixHOT
oreparii, MOYMHAIOYN BiJ] JHS BHKOHAHHS ITOMIUIKOBOI [ImaTikHOI omepamii 1o AHS MOBepHEHHs cyMH nepekasdy Ha Paxynok Kiienra, 3a
KO>KHHUH JIeHb IPOCTPOYCHHS, ane y Oyab-IKoMY pa3i He Oiiblie 2 BiICOTKIB CyMHU MOMMIKOBOI [1naTixHoi onepartii;

- 3a MOpYIIEHHS BCTaHOBJIEHUX J[0roBOpoM OaHKIBCHKOTO BKJIaqy CTPOKIB LIOAO MOBEPHEHHs cyMu Bxuany, bank crmauye Kimienty
TIEHIO, SKIIO TaKa 3aTPHMKa cTanacs 3 BUHU banky. CTOpOHM JOMOBHIJINCH, IO BapTiCTh Li€l MOCIyry 3a JIoroBOPOM BU3HAYAETHCS SIK PO3MIP
CyMH INIPOIICHTIB, HapaxoBaHUX baHKOM 3a ocTaHHi# (MOBHUIT) MicsALs po3MilieHHs Briany;

- 32 BUKOHAaHHS HEaKICNTOBaHMUX/HeHaNeXXHUX [DmaTiXHUX omepamiii Ta pH3MK BIANIOBITHUX 30WTKIB, IpU IBOMY Taka
BIANOBINANbHICT BUHMKAE y baHka BHKIIOYHO 3 MOMEHTY oTpuMaHHsA bankom mosimomiienHs Kiienra mpo dakt Brpatu EII3 Ta/abo
[HnuBinyansHOT 00:TiKOBOT iH(OpPMAILii, HATaHOTO B MOPSIKY, BcTaHoBIeHOMY Y /IBO Ta/abo JJoroBopom;

- 3a IIOpYIIEHHS CBOiX 3000B’s3aHb 3a BiJIOBITHUM J[OTOBOPOM 3TiZHO 3 YMOBaMH Takoro J[oroBopy Ta YHHHOT'O 3aKOHOJAaBCTBA

VYkpainu.
23.5. KitieHT Hece HacTynHy BilnoBigajJbHiCTb:
23.5.1. 3a mopymieHHs CBOiX 3000B’s3aHb 3a BiAmoBiZHHM J[OroBOpOM — 3rigHO 3 yMOBaMH Takoro J[oroBopy Ta YHHHOTO

3aKOHO/IaBCTBA YKpaiHU.

23.5.2. Y pasi Hapanns Kpegury:

23.5.2.1. 3a nopymenns ymoB KpemutHoro norosopy Kiienr Ha BuMory BaHky 3000B’S3aHUWi CIUIATHTH B TEPMIH/CTPOK,
BU3HAYEHHH Y BUMO3I:

- Y BUNaAKY IPOCTPOYCHHS BUKOHAHHS OY/b-sIKOTO TPOLIOBOTO 3000B’s13aHHS — CyMy OOpr'Y 3 ypaxyBaHHSIM iHAEKCY iH(IILIT 3a Bech
9ac MPOCTPOIEHHS;

- 3a HECBOE€YACHY CIUIATy HapaXOBAHHUX IIPOLEHTIB 3a KOPUCTYBaHHA KpeanToMm — NeHIo 3a KOXKEH AEHb IMPOCTPOUEHHS B PO3MIpi
moaBiitHOT 00nikoBOi craBku HarioHamepHOro OaHKy YKpaiHd, IIO Jisfla y MEpioJ Takoro MPOCTPOYEHHS, BiJf CYMH NPOCTPOYECHOL
3a00proBaHOCTI 3a MPOLEHTaMu, ane He Oinbine 15% Bix cymMu IpocTpodeHoi 3a00proBaHOCTI 3a IPOIEHTAMH, SKIIO iHIIe He IependadeHo
ymoBamu KpeautHoro 1oroopy;

- 3a iHIi opymmeHHs yMoB KpenutHoro noroeopy - mtpadHi caHkiii, Bu3HaueHi KpenrutHuM 1oropopom.

BumMora banky 111010 Criiaté BHIe3a3HAYCHUX TUIATEXKIB HanpaBiseThes KimienTy BiamosinHo a0 m. 2.7 YBO.

Crutara nieHi Ta mrpady He 3BinbHsA€ KitieHTa Bix BUKOHAHHS iHIINX 3000B’s13aHb, nependaueHuX KpeanTHIM 10rOBOpOM.

23.5.3. ¥ pasi BinkputTs Paxynky Tta minkaodenns g0 Cucremu FreeBank:

23.5.3.1. Slkmo iHme He nepeabadeHo BiAMoBiMHIM JloroBopoM, 3a mopymieHHs 3000B’s13aHb KitieHTa 010 CIUTaTH BHHATOPOIN
Banky Kiient Ha BUMory banky 3000B’s13aHUIA CIUTATHTH B TEPMiH/CTPOK, BU3HAYCHUI Y BUMO31, TIEHIO Y PO3Mipi TOABIHHOT 00TiIKOBOT CTAaBKH
HBY, mo nie Ha naTy BUHUKHEHHS 3200pTOBaHOCTI, Bi cyMu 3ab0oproBaHocti Kirienra nepen baHkoM 3a Ko)eH JeHb MpoCcTpodeHHs. Bumora
Banky mono craty BuIe3a3sHaueHUX IUIATeXiB HanpasiseTbes Kimienty BiamosigHo mo m. 2.7 Y/BO.

Crutara nieHi Ta mrpady He 3BinbHs€ KitieHTa Bif BUKOHAHHS iHIIMX 3000B’13aHb, nepefdayeHnx JJoroBopom.

23.5.3.2. KuieHt Hece BimNoBigambHICTh 32 Bei [lmarikHi omepartiii 3a PaxyHkamu, B TOMy YHCIi HECaHKIIIOHOBaHi, 3/ifiCHEeHI
uuM/[lepxxatenem JlonatkoBoi kaprtku/IIpenctaBHukoM, Brmowaroun Ilmatikui omepanii, 3aificHeHi 3 BHKOpHCTaHHAM [lmaTixHUX
kapTok/JlomaTKkoBUX KapToK Ta 3a qormomoroto Cucremu FreeBank, Ta [TnaTixui onepaiiii, o He BUMararoTh ABTOpH3aIlii.

Opnak KiieHT He Hece BiImoBimanbHOCTI 3a 3nificHeHHs [lmarixHuxX omepariid, skmo [lnaTikHy KapTKy Oyi0 BUKOPHUCTAHO Oe3
¢iznunoro Npen’ sBieHHs KimieHToM Ta/abo enexTpoHHOi ineHTrdikarii camoi [Tnarixuaoi kapTku i KimieHTa, OKpiM BHIIAAKIB, TepeadadeHuX
YJBO, abo sxmo bankom noseaeHo, mo aii un Oe3misutbHiCTh KiieHTa mpu3Benu n0 BTpatH, He3akoHHOTO BuKopucTaHH:s [1IH-komy abo
iHmIoi i opmariii, mo aae 3Mory iHimiroBat [InaTixHi oneparrii.

Bank 3000B’s13aHMI BiAIIKOIYBaTH yci 30MTKH, 10 BUHHMKIN BHACIIZOK HeJOTpuMaHHS HMM BuUMor YJIBO, y pasi moTpumaHHS
Knientom/[lepxarenem pumor Y JIBO Ta nopsinky 3BepHeHHs 10 banky, BusHauenoro B Y/IBO.

23.5.3.3. KuieHT Hece BiMOBiAabHICTh 32 BiAMOBIAHICTH iH(opMalii, 3a3HaueHol HuM y [lnarixHiil iHcTpykuii, cyti [naTixHol
omepauii. ¥ pa3i BusBiIeHHs HeBianosimHocTi iHdopmanii KmienT Mae BigmkomyBaté baHky mikoay, 3amofisHy BHACTIOK TaKoi
HEBIAMOBITHOCTI iHpOpMAIIi.

23.5.3.4. KitieHT Hece pu3MK 30MTKIB BiJ] BHKOHAHHS HeHaJeHHUX [[MaTiKHUX omepariid Ta BiAMOBINANBHICTE, MpH IboMy KitieHT
Hece TaKy BiJITOBITAJIBHICT 0 MOMEHTY HajaHHs banky mosinomienns npo ¢axt Brpatn EI13 Ta/abo [nausixyansHO1 0011iK0BOT iHpOpMAaIIii
B TIOps/IKY, BcTaHOBIIeHOMY Y JIBO Ta/abo JloroBopom.

PO3/ILJ 24. CTPOK J1i YJBO, TOPSIIOK PO3IPBAHHSI YJIBO

24.1. YIBO nns Knienra Habupae ynHHOCTI 3 1até npuiHaTTsa Kinienrom ITy6niuHoi npono3uwii (a came HagaHHs 3asiBU-3rou abo
ykiaaeHHs JoroBopy mpo HaJaHHs BaHKiBCBKOI MOCITYTH).

24.2. Jis uporo YABO nnst KiieHTa npUIuHSETHCS:

- B IioMy - y pasi ckacyBanHs Y JIBO bankowm, npo mo bank nosinomise Kiienra He misgimre Hix 3a 30 kaneHIapHUX OHIB 10 1X
cKacyBaHHs, a00 y pa3i MIpUIHHEHHs/po3ipBaHHs BCix JloroBopis, yknageHux Mixk bankom ta Kiienrowm, gactunoto sxkux € Y IBO;

- Mo BimHOIIEHHIO 10 mpaBoBigHOcHH CTOpiH 3a okpemuM JloroBopoM mpo HagaHHA bBaHKIBCHKOI IMOCIYrH - 3 MOMEHTY
MIPUIKMHEHHs1/po3ipBaHHsl BiAnoBigHOro JloroBopy mpo HagaHHs baHKiBChKOT MOCIYTH.

24.3. Tlopsanok Ta mincraBu npunuHeHHst okpemoro JloroBopy mnpo HagaHHs baHkiBCchKol mociyry, ykiaaeHoro y pamkax Y 15O,
BusHavaetbes Y/IBO Ta ymoBamu Takoro okpemoro JloroBopy npo HagaHHs baHKiBChKOT HOCTYTH.

PO3 11 25. MTPUKIHIEBI ITOJIOKEHHSA
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25.1. lnsxom npuennanns no ¥JIBO KnienT Hanae 3roy Ta mMorouKyeThes 3 THM, 1o bank mae npaso 3aiticHioBary otosfioMKy
Ta Bijleo Harusa y 30Hax oOciayropysanus Kiienris, dororpadysanns Knientis ta ix nokymeHTiB, a Takox Qikcauiln yciMa MOXKIMBHMHU
TeXHIYHUMHU 3aco0amu kOHTakTiB 3 Knientamu (y ToMy umcni ayaiosanuc Tene)OHHHX PO3MOB Ta iHIIe) Y npuMimeHHsx banky ta Ha
npuctposax banky 3 MeTolo 3abe3nedeHHs GesmekH Ta HanexHoro obcayropyeanHs Knientis. bank mae nparo 36epiraty Bizeosamncu Ta
dororpadii y nogansuioMy, a Takox MOIIKPIOBATH iX Y BHIAIKaX, Nepefr0adeHnX THHHAM 3aKOHONABCTBOM Ykpaiuu. IIpueaHaHHAM 10
VIBO Knient Hanae Banky npaBo BHKOPHCTOBYBATH Bimeo3amucH, (ortorpadii Ta zamicH Tene)OHHHX pO3MOB B SIKOCTI NOKa3iB y
TpoleCcyanbHUX MifX Ta MATBEPIKYE, [0 BAKOPHUCTAHHSA TaKHX Bijeo3amnucis, poTorpadiii Ta 3amuicie TeneOHHIX PO3MOB HE € TIOPYIIEHHAM
HOTO KOHCTHTYHIHHUX TpaB 3riaHo 3 cr. 31 Koncruryuii Ykpainy, a € HeoOXiqHHME 3aX01aMH 3 METOK 3aroBirTi 3/109HHY 4M 3’ SCYBaTH
iCTHHY IiZ Yac po3CIidyBaHHs, KO (HIIMMH criocobaMH oepkaTy iHhopMaLito HEMOKIHBO.

25.2. Cropn Ta po3dikHOCTI, 10 BUHHKAKOTh MK CTOPOHAMH, BHPIIIYKOTHCA LUXOM NEPEroBOPIiB ab0o y CY/IOBOMY TOpPAIKY
BIAMOBITHO 10 YHHHOIO 3aKOHOJABCTBA Y KpaiHH.

25.3. CropoHM BCTAHOBMIOIOTH CTPOKH MO30BHOI JaBHOCTI 32 BHMOTraMH Mpo cTArHeHHs Kpenuty, NpoLeHTIB 3a KOPHCTYBaHHS
Kpenurowm, xomicismu, nensamu, mrpadamu (Heycroiikamu) Tpusatictio y 10 (mecarts) pokis.

254. YV Bcsomy, mo He nepenbadeHo BianopinHumu okpemumu JloroBopamu npo HauanHs baukiBeskol nociayru ta ¥YBO,
CTOpOHM KepYIOTECS YMHHUM 3aKOHOAABCTROM Y KpaiHu.

25.5. VYeci3minu Ta jonoBHeHHs 10 YIBO € YHHHHMH, SKIIO BOHH NPHHHATI BianmoBiaHo 1o umor YIBO.

25.6. VY pasi, sxmo Oyze 3po0ieHO BHCHOBOK NP0 HE3aKOHHICTh, HenificHICT a00 HEMOXKI/IMBICTH BHKOHAHHS OyIb-sIKOTO
nonoxenHs ¥ IO, Takuii BUCHOBOK HE BIIMBATHME Ha pemTy nonoxkens ¥ JIBO.

25.7. bauk oronomenusaM [1yGniunoi nponozuuii, a Kiient — nianucanasam 3asBu-3roau abo ykiaaneHHaM [oroBopy npo HaJaHHA
BaunkiBepkoi nocnyry 3acBingytots dakt Toro, mo yknananus ¥YJIBO ta cami nonoxenns ¥ JIBO BinnoBinaiTh BiILHOMY BOJIEBHSBICHHIO
Cropin, xoaHa 31 CTOpiH He 3HAX0TUTHCA TTijl BILTHBOM TSKKHX 00CTaBHH, MPUMYCY ToIo, yMoBH ¥ JIBO nnsa CTopiH € B3aEMOBHTiTHUMH Ta
IIOBHICTIO 3p03yMikMHu, CTOPOHH JOCAT/IM 3T0JH IIOA0 yCix icToTHHX yMoB Y IBO.

25.8.  VYmoBu 1.2.5.5 YJIBO He BnnMBaOTE Ha NpaBoBigHOCHHY Banky 3 Knientamu, mo BHHMKIM 10 Aaté HaOyTTs YMHHOCTI L€
peaakuicio Y IBO.

Tonosa IlpaBainna
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Homartok 1.1
10 YHIBEpCaIbHOTO JOTOBOPY 0aHKIBCHKOTO
00CITyroByBaHHS KJII€HTIB — (Di3UYHUX OCi0
y AT «bAHK KPEJIUT JIHITTPO»

®opma Poznopsimxenns npo Binkiukanas IlaaTiskaol iHcTpyKmil
no4amox 3pasKy

Po3snopsiizkeHHs1 PO BiAKJIMKAHHS
Inatixkuoi iHCTPYKLT

Axmionepaomy ToBapuctsy «BbAHK KPEJUT
JHIITPO»

[Tnatauk/iHimaTop
PHOKIIII mratHmka/ininiaTopa

Hapmanusm nporo PosnopsypkenHns Biakmukato [Inatixay iHCTpyKmiro Ne BiJ

[Mignuc ininiatopa [InaTibxHol onepartii

Hara ta yac HagxomkeHHs: Po3nopsixeHHs B baHk: : p.

(052 naneposoi popmu)
[Migmuc banky

KiHeyb 3pasKy
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Homnatox 1.2

10 YHIBEpCaIbHOTO I0TOBOPY 0aHKIBCHKOTO
00CIyroByBaHHS KITI€HTIB — (Di3UYHUX OCi0
y AT «bAHK KPEJIUT JIHITTPO»

®opma Po3nopsiakeHHs MPO BiAKJIMKAHHS 3roau Ha BUKoHaHHs IliaTixkHoi omepamnii
NOYamoK 3pasKy

Po3nopsiizkeHHs PO BiAKINKAHHS
3roau Ha BuKoHaHHA IliaTizkHol onmepamii

Axuionepaomy TtoBapuctBy «bAHK KPEIUT
JHITTPO»

[TnatHuK/iHiIaATOP
PHOKIIII mratHmka/ininiatopa

Hanauusm 1iporo Po3nops/pkeHHs BiIKIIMKAKO CBOKO 3roly Ha BHKOHaHHs [lnaTikHOi omeparlii, HajjaHy B
[Tnarixuiii iHCTpyKIIii No BiJ (abo) B JloroBopi 3a3HaAuUMU HA38y 002060py Ne BiJ|
, YKIIaIGHOMY MK MHOIO Ta 3a3HAYUMU HA38Y KOHMpa2eHma

ITignuc Kimenra

[Hara ta yac HagxomkeHHs: Po3nopsixeHHs B baHk: : p.

(05 naneposoi popmu)
[Migmuc banky

KiHeyb 3pasKy
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JonaTtox 2

0 YHIBEpCaIbHOTO JOTOBOPY 0aHKIBCHKOTO
00CITyroByBaHHS KJII€HTIB — (Di3UYHUX OCi0
y AT «bAHK KPEJIUT JIHITTPO»

®opma 3anuty Ha BigmkoayBanus cymu IlnaTtizkaol onepaii

no4amock 3pasKy

3anut Ha BinmkonysanHsa cymu IlnaTiskHol omepanii

Axuionepaomy TtoBapuctBy «bAHK  KPEIUT

JHIITPO»
[natauk
PHOKIIII mnaTHuKa
Bigmorigno mo ymoB Jloroeopy 3a3Hauumu Hazey o0ocogopy  Ne BiJ[ ,
YKJIaJICHOTO Mi MHOIO Ta baHKOM, MakcHMMalibHa CyMma IUIaTDKHUX OINepalliii Ha KOpucTh baHky abo 3asnauumu
HA38)Y KOHMPazeHma CKITazae , ( ) TpH.
cyma nuppamu cyMa CJI0BaMu

MaxkcuManpHa cyMmMa IDIATDKHUX orepamid  Oyja mepeBWIleHa Mpu BUKOHaHHI llmaTikuHO! iHCTpYKIil

No B1J Ha CyMy , ( ) TpH.
cyMma nuppamu CcyMa cJIOBaMH
[Ipommy BigmkomyBaTH cymy Yy po3Mipi , ( ) TPH. IUISIXOM 3apaxXyBaHHS
KOIITIiB Ha Miii PaxyHOK sasHavumu Homep paxyuky y popmami IBAN.

ITigmuc Kimerra

Jata Ta yac HaAXOKEHHs 3anuTy B baHK: : p.

(052 naneposoi hopmu) llignuc banky

KiHeyb 3pasKy
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