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PEKBI3UTH BAHKY TA KOPUCHI IIOCHUJIAHHSA

(Indopmanis, mo HagaeTbest KiieHTy 11 03HalioMJIeHHs1 nepe YKialeHHsM JloroBopy):

HaiimenyBanns banky:

AKIIOHEPHE TOBAPUCTBO «bAHK KPEJUT JHIIIPO» (ckopouero AT «bAHK KPEJUT
JTHITIPO»)

Micne3HaxoqKeHHS : VYkpaina, 01033, m. Kuis, Byn. XXwisuceka, 32
InenTudikaniiinmii koxa: 14352406

Kon 6anky: 305749

Beo-caiit: www.creditdnepr.com.ua

E-mail: info @creditdnepr.com

Anpecu BigaijeHb:

https://creditdnepr.com.ua/map

Mecenxepu

Viber, Telegram (aa3zBa — bank Kpenut [ninpo)

Tesedon Konrakr-ueHtpy:

Ut A3BiHKIB Ha TepuTopii Yipainm — 0 800 507 700 (6e3k0mTOBHO);
IUT M3BiHKIB Ha Teputopii Ykpainu Ta 3-3a kopaoHy — +38 056 787 88 88 (3rimHo 3 Tapudamu
oreparopa).

Jlinensii Ta 103B0.1M GaHKY:

BankiBcrka minensis Ne 70, Bunana «22» xoBTHs 2018 p. HanionansHiuM 6ankoM Ykpainu, 3a
nocuiaHHsM_https://creditdnepr.com.ua/pro-bank/statutni-dokumenty

Bunu 6aHKiBCHKHX MOCTYT:

OaHKIBCBKi Ta iHIII (iHAHCOBI MOCTYTH BiINOBIAHO 10 3akoHY YKpainu «IIpo OaHKH i GaHKIBCHKY
JUSUTBHICTBY, B TOMY YHCIHI BIAKPUTTS PaXxyHKiB, HaJaHHS KPEAUTIB, 3aJy4YCHHS BKJIAIiB (IEMO3HTIB).

Tapudmu:

3a MMOCUJIAHHIM https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-
pryvatnym-kliyentam

IcToTHI XapakTepucTUKH
MOCJIYT 3 HAJAHHSA
CIOKUBYOI0 KPeAuTy:

3a nocwiaHHsaM https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-
gotivkou/informaciya-pro-istotni-harakterystyky-poslugy-z-nadannya-spozhyvchogo-kredytu-
9028bez-zastavy %29

IcToTHI XapaKTepUCTHKH
MOCJIYT 3 3aJIy4eHHs
0aHKiBCHKOr0 BKJIALY
(1eno3uTy):

32 mocwia”HaM _ https://creditdnepr.com.ua/pryvatnym-osobam/depozyty/istotni-harakterystyky-
poslugy-bankivskogo-vkladu-%28depozytu%?29

ITocunanus Ha KypcHu
nepepaxyHKy iHO3eMHOI
BAJIIOTH, 1[0
3aCTOCOBYIOTHCSI /10
TUIATIZKHUX MOCJIYT

https://creditdnepr.com.ua/ru/currency

Iopsinok i mpoueaypa
3aXHCTY NepCOHAJbHUX
JaHMX (BUTSI):

3a NOCHJIaHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok procedura_zahystu personalnyh danyh vyty

ag.pdf

Mopsgok po3rasay 6aHkoM
3BepHEHb KJII€HTIB (BUTHAT):

3a MOCHJIAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok rozglyadu bankom zvernen kl nt v.pdf

Indopmanis npo cucremy
rapaHTyBaHHs BKJIAJiB
(iznyHuX ocid:

3a mocriIaHHAM https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo

Iopsinox podoTu 3

3a__mocuaaHHsaM _ https://creditdnepr.com.ua/sites/default/files/poryadok-vzayemodiyi-z-kliyentom-

TPOCTPOYEHOI0 pri-vregulyuvanni-prostrochenoyi-zaborgovanosti.pdf

3a00proBaHicTIO

Iy6aiunmii qorosip

(opepTa) AT «BAHK 3a__mocwiaHHsaM __ https://creditdnepr.com.ua/pryvatnym-osobam/publichnyy-dogovir-pro-umovy-
KPEJUT JHIIIPO» npo nadannya-poslugy-r2r-perekazy-z-kartky-na-kartku

YMOBH HAJaHHsA OCHYTH
«P2P-nepexasu 3 KapTKH Ha
KapTKy»

IMocunanHst HA 3aX0aH
0e3meKn

https://creditdnepr.com.ua/sites/default/files/pravyla_bezpechnogo korystuvannya pk 2.pdf

KonrakTHa indopmanis 3
NUTAHb 3aXHCTY NpPaB
CIO;KMBAYiB:

Hamionanpauit 6aHk Ykpainu, Miciie3Haxo/pKeHHS: ByJ. [HeTuTyTChKA, 9, M. KHiB, Ykpaina, 01601;
Tenedon rapstyoi ninii: 0 800 505 240,
Beb-caiit: nbu@bank.gov.ua (po3zia «3BepHEHHs POMASIHY)

Po3nin «3BepHeHHs
rpoMajsin» oQiuiiiHoro
IHTepHeT-NIpecCTABHAUITBA
HaunionaiabHoro 6anky
Ykpainu:

https://bank.gov.ua/ua/consumer-protection/citizens-appeals#
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IlonepenxenHus:

[Mpuennannst kimienra po my6uiunoi mpomo3uwii (odeptn) nmepenbadyae HagaHHS HOro 3roAu Ha
3a3Ha4yeHi B HIl yMOBM Ha/laHHS OaHKIBCHKHMX IOCIYT; KITI€HT MOXXE BiIMOBUTHCH BiJ OTPUMAaHHSI
peKIaMHMX MaTepiajiiB KaHAJIaMH JUCTAHLIHOTO €1eKTPOHHOTO 00CIYrOBYBaHHS.

VY pasi HagxomkeHHs Bin opraHiB HarmionansHol mominii YkpaiHH HHCHMOBOTO (€IEKTPOHHOTIO)
3alUTy MIOAO 3JiiicHeHol marixHoi omeparii KiieHTa, sKoio Taka omepariss MICTUTh O3HAKH
KPUMIHAIBHOTO [IPaBOINOPYILEHHS, nepe10aueHoro Oy Ib-KOIO i3 crarreit
185 (Kpamixka), 190 (Ilaxpaiicto), 191 (IlpuBnacHenHs, po3rpara MaiiHa a00 3aBOJOMIHHS HUM
[UIIXOM 3JIOBXHBAaHHS CIYy>XKOOBUM cTaHOBHUIIEM), 192 (3amonissHHS MaifHOBOI IIKOAM IILIAXOM
obMmany abo 31moBxkHBaHHS A0Bipoio), 200 (He3akoHHi Aii 3 JOKyMEHTaMM Ha IepeKas, IIaTHKHUMH
KapTKaMH Ta 1HIIMMHU 3aco0aMH JOCTYIy 10 OaHKIBCBKUX PaxyHKIB, €IEKTPOHHHMH TpPOLINMA,
obnagHaHHAM A7 iX BUroTOBiIeHH:), 361 (HecankuioHoBane BTpy4aHHS B poOOTy iH(opManitHuX
(aBTOMATH30BaHMX), EIEKTPOHHUX KOMYHIKAIiHHUX, iH(OpMamiiHO-KOMYHIKaiHHUX CHCTEM,
SNIEKTPOHHUX KOMYHIKamifHUX Mepex), 361-2 (HecankmionoBani 30yT abo pO3MOBCIOKEHHS
iHdopMarii 3 0OMeXeHNM JTOCTYIIOM, sIKa 30epiracTbesl B €IEKTPOHHO-00UNCITIOBAITBHAX MalInHaX
(kxomIT'foTepax), aBTOMAaTH30BaHMX CHUCTEMaX, KOMITTOTEPHHX Mepexax abo Ha HOCIIX Takoi
indopwmarii), 362 (HecankmionoBani nii 3 iHdopmarieio, sika 0OpOONIOETBCI B EIEKTPOHHO-
00YHCITIOBATBHUX MallMHAX (KOMI'IOTEPax), aBTOMAaTH30BaHUX CHUCTEMax, KOMIT'IOTEPHHX Mepexax
abo 30epiraeTscst Ha HocisfAX Takoi iH(opMmanii, BYMHEHI 0C000I0, sIKa Ma€ MPaBO JOCTYIY A0 Hei)
ta 363 (IlopymeHHsT MpaBUJ €KCIUTyaTalii eJIeKTPOHHO-OOYMCIIOBAIBHUX MAIIfH (KOMI'IOTEPiB),
aBTOMAaTU30BAaHMUX CHCTEM, KOMII'FOTEPHUX MEPEX IH MEPEK €INEeKTPO3B'A3Ky a00 MOPSIIKY UM IPABUIT
3axucry iHdopmarlii, sika B HUX 06poOioeThes1) KpuminaneHoro xogekcy Ykpainu, bank sk HanaBay
TUIATDKHUX MTOCITYT MOXKeE 3/1iHCHIOBATH HACTYIIHI 3aX0I1 pearyBaHHs:

- BiAMOBUTH B ABTOpH3alii, 3a0okyBaty [11aTiKHI KapTKU, BIIMOBHUTH y ITOHOBJICHHI, 3aMiHi abo

BUITycKy HOBOT [lnaTixkHOT KapTKH;
- CcKopucTaTHcs OyIb-sSKAM IpaBoM abo mpaBamu 3 nependadenumu mynkramu 21.1.1,21.1.4, 21.1.5,
21.1.7 VIBO.

THopsnok aiii Banky B pa3i HeBUKOHAHHS KJIi€HTOM 000B'SI3KiB 3ri/IHO 3 T0r0BOPOM NP0 HAZAHHA 0AHKIBCHKHX MOCJIYT

Haszea 0ozoeopy npo
HAO0AHHA OAHKI6CLKOT
nocuayzu

Ilopaoox diit bauky 6 pasi He6UKOHAHHA KNIEHMOM 0008 'A3Ki6 32i0HO 3 NEGHUM 002060POM RPO
HAOAHHA OAHKIECLKUX NOCTIY2

Jlorosip 6aHKiBCLKOIO
BKJIaxy

- JloroBip 0OaHKIBCBKOTO BKJIQAY BBA)KAETHCS HEYKIAJCHUM y BUIAAKy HEBUKOHaHHA KitieHTOM
000B’s13Ky BHECTH KOINTH Ha BKJIAQJHUI PaXxyHOK B TIOPAIKY Ta CTPOKH, mependadeHi oroBopom
0aHKIBCHKOTO BKJIAY Ta IHi€to [1yOmiuHO0 MPOMO3HIIiET0;

- posipBaHHs/BimMoBa Bin JloroBopy OaHKIBCRKOTO BKJAny y BHUIaaKy HemoTpuManHs KitieHTOM
BAMOT aHTHUKOPYIIIIHHOTO 3aKOHOJABCTBA 200 3aKOHOJABCTBA 3 MHUTaHb 3aMOOIraHHA Ta MPOTHIIT
neraiizamii (BiAMHBaHHIO) TOXOJIB, OJIepKaHUX 3JI0YMHHUM LIIIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3IIOBCIOJDKEHHS 30p0i MacOBOTO 3HUIICHHS

- iHmi xaii banky Mmoxyts OytH nepenbadeni JloroBopom Ta/abo 3aKOHOIABCTBOM Y KpaiHH.

JloroBip 6aHKiBCLKOIO
PaxyHKy

- BiJIMOBa Bijl IPOBEJCHHS ONepallii y BUMaaKkax, nependaueHnx [oroBopoM 6aHKiBCHKOTO PaxyHKY;
- OnokyBanHs [TnaTi>kHOT KapTKH Ta MPU3YNMHHEHHS 11 00CIYroBYBaHHA Yy pa3i Heciutati KimieHToM
BCTaHOBIIEHUX KOMICIT;

- CTATHEHHS TPOILEHTIB Y BHMAAKY MopymeHHs KitieHToM 000B’S3Ky HE NOMYCKATH BHHUKHEHHS
HECaHKI[IOHOBAHOTO OBepApadTy;

- nebeToBUWil mepeka3 (TOTOBipHE CIMHCaHHS) KOIITIB 3 paxyHKiB KilieHTa B paXyHOK IMOTalleHHS
3aboproBaHoCTi nepea bankoM, sika BUHHKIIA B pe3yibTari nopymeHHs KiieHToM cBoiX 3000B’s13aHb
3a JloroBopoM GaHKIBCHKOTO paxyHKY;

- posipBaHHs/BimMOBa Bin JloroBopy OaHKIBCHKOTO paxyHKY Ta 3aKpUTTs [I0TOYHOTO paxyHKy y
BHTANIKaX, ependadeHnx JJoroBopoM 6aHKIBCEKOTO paxyHKY Ta Hi€ro [IyOiqHO0 MPpOno3HUIi€eto;

- iHmi xaii baaky Moxyts Oyt nepenbadeni JloroBopom Ta/abo 3aKOHOIABCTBOM YKpaiHH.

Kpenutnmuii qorosip

- 3YIWHEHHS HAJaHHA KPEAWTHHX KOIUTIB, BHMOTa JOCTPOKOBOI'O BHKOHAHHS BCiX 3000B’s3aHb
KrienToM, HapaxyBaHHA IITpaQHHUX CaHKIM Ta TMeHI y BHIaakax, mepenbadeHnx KpemutHum
JIOrOBOPOM;

- B3aeMogis i3 KiieHToM 1110710 MOpsAKY BperytoBaHHs 3a00proBaHocTi Ta/abo MOpsIKy BUKOHAHHS
KitienToM 000B’513KiB, BiJIIKOAyBaHHS 3aBIaHUX 30UTKIB baHKy;

- nebGeToBuil mepeka3 (IOTOBipHE CIIMCAHHS) KOIITIB 3 paxyHKiB Kii€eHTa B paxyHOK MOTalICHHS
3a0oproBaHocTi nepes baHkoM, sika BUHHUKIIA B pe3ybTati nopymeHHs KinieHToM cBoix 3000B’43aHb
3a KpeautHum noroBopom;

- TO30BHa po0OTa, 3BEPHEHHS CTATHEHHS Ha MaiHO KirieHta B mOpsaKy, nependadeHOMY
3aKOHO/IaBCTBOM Y KpaiHH;

- inmi fii banky MoxyTs OyTH epenbadeni JloroBopoM Ta/abo 3aKOHOJABCTBOM Y KpaiHH.

Jorosip openau ceiiga

- BigkpurTs Celidy 6e3 nmpucyrHocti Kimienra y Bumanky nopymerHs Kimieatrom ymoB JloroBopy
opeH ceiida, sIKi MOXKYTh 3aBIaTH MaTepiaibHOI IKOAN BbaHKy, a TaKoK y BUIAAKY HEAOTPUMAHHS
Krienrom nependauennx JloroBopoM openau cefida TepMminiB kopuctysanus Celidom;

- neOeToBUi Tepeka3 (OroBipHE CHHCaHHS) KOINTIB 3 paxyHKiB KilieHTa B paXyHOK IOramreHHs
3aboproBaHocTi nepex bankoM, sika BUHHKIIA B pe3yibTaTi nopymenHs KimieHToM cBoix 3000B°s13aHb
3a JloroBopom opeHIH ceiida;

- posipsanHs [loroBopy openau ceiida y Bunankax, nependadeHux JJoroBopom opeHmu ceiida;

- igmi xii banky Moyt Oyt nepenbaueni JloroBopoM Ta/abo 3aKOHOJABCTBOM YKpaiHH.
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YHIBEPCAJIbHUI 10T OBIP
0aHKiBCHKOI0 00CIyroByBaHHS KJI€HTIB — Pi3HUHUX 0CiO
y AT «bAHK KPEJUT JTHIITPO»

Iy6aiuna npono3uuis

AT «bAHK KPEJUT AHITIPO», mami — BaHk, oronomrye myOiidHy IpPOMO3HUINI0 HA YKIaJaHHS YHIBEpCATLHOTO IOTOBOPY
0aHKIBCEKOrO 00CIyroByBaHHs Kii€eHTIB — ¢isnmunux oci6 y AT «bAHK KPEJAUT JHIITPO» (nami — «Ily6aiuyna nmpono3umnis») 3 MEeToo
HaJaHHs 0aHKIBCHKHX MOCTYT (i3nyHIM ocobaM Ha yMOBax, IO BUKJIAIeHi Hypkde. [Ty6niuna mpono3umis (sika Moke OyTH MiAIicana 3 00Ky
Banky B maneposii ¢popmi Ta/abo B eNeKTPOHHINA GopMi, SIKi € TOTO)KHUMH (iJEHTHYHIMH) Ta MAIOTh OJHAKOBY IOPUANYHY CHITY) pO3MIIlleHa
Ha caiiti banky 3a agpecoro: www.creditdnepr.com.ua. [Ty6niuna nmpomo3unis Habupae YMHHOCTI 3 JaTH ii ONPHIIOAHEHHS Ha caiTi banky
(sIx1o iHIIA JaTta HaOyTTSA YMHHOCTI He 3a3HaueHa B [lyOnivniil mpomo3uwii) Ta Ai€ 10 JaTH pO3MILIEHHS 3asiBH HPO i1 BIIKIMKAHHS B IIIIOMY
a00 yacTKOBO, a00 3aMiHU 11 HOBOIO penakiieto I1ybmiunoi npono3uwii Ha caiiTi banky.

Bank Oepe Ha cebe 3000B’s13aHHA mepen GI3UMUHUMH 0co0aMu, sIKi MpuiMaioTh (akuentyioTs) [lyOnidHy mpomos3uumito, HajaBaTu
OaHKIBCHKI ITOCIYTH B MOPSIKY Ta Ha yMOBaX, BU3HAUCHUX UM YHIBEpCAJbHUM JIOTOBOPOM OaHKIBCHKOTO OOCIYrOBYBaHHS KIII€HTIB —
¢iznunnx oci6 y banky (mani — Y/IbO) Ta 3a BcranoBnenumu bankom Tapudamu.

[pwitastTs (aknenTyBaHHs) gaHol [TyGniuHoi mpono3unmii 3aiiicHI0OeThCs (i3HYHOI0 0c000I0 Ha mifcTaBi ¢T. 634 L[MBiNbHOTO KOOEKCY
VYkpalHU IUISIXOM TiNUCaHHs Ta HagaHHs baHky 3asBu-3roam npo npuexnanss 10 Y/BO 3a ¢popmoro, BcraHoBneHoo bankoM, abo, y pasi
3MiHCHEHHS KJIIEHTOM pa30Boi oreparlii Ha mifacTasi JloroBopy KacoBoro o0CIyroByBaHHA, IUIIXOM MiAMUCcaHHs Ta mogaHHs Kiienrom banky
HaJIS)KHIM YHOM oopmieroi [TnatixHoi iHCTpyKii, sKka mepeadavae mpoBeIeHH KacOBOi oneparii, B 000X BUMaaKaxX - 32 YMOBH MOJaHHS
(i3uaHOI0 0c000F0 JOKYMEHTIB 1 BitoMocTel, HeoOXimHux st Inentudikanii Ta Bepudikarii ocobu, 3’scyBanas bankom cyTi 11 TisuIbHOCTL
Ta pinancoBoro crany. [lpuitaarTs [1yoniunoi mpono3uwii Gpi3smaHOI0 0c00010 3AIHCHIOETHCS B LiJIoMY (OKpiM 3aificHeHHA KimieHTOM pa3oBoi
omepaiii Ha mifcrasi JIoroBopy KacoBoro o0CIyroByBaHHs, KOJU NpUiHATTS [1yOniuHol mpomo3uiii BiiOYyBaeThCs B YaCTHHI, BU3HAYCHIN
Posainom 13 YJIBO) Ta 6e33acTepeskHo.
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VuiBepcanbHuii 10roBip 6aHKIBCHKOTo 00CyroByBaHHs KiieHTiB — ¢iznanux oci6 y AT «BAHK KPEJUT JAHITIPO» (Bepcis 26.0)

PO341J1 1. BUBHAYEHHS TEPMIHIB

Tepminu, mo BxuBaroThcsa B YJIBO 3 Benmukoi miTepy, MAaroTh HACTYIIHI 3HAYCHHS:

Asapiiine BigkpurTs Ceiida — Bigkpurts bankom Ceiida, opennoBanoro Kimientom Ha mixcraBi [loroBopy opeHmu ceiida, y
BUITaJIKaxX BTpaTh/momkomkeHHs Kiienrom kimrouiB Big Cetida abo nomkopxenns Cetida 3 Buru Kitienta, a Takox Binkputts Celida bankom
6e3 npucytHocTi KimienTa y Bunankax, nepeadadenux Y IBO.

ABTeHTH(iKaLis — poLeaypa, 110 Aa€ 3MOry baHKy ycTaHOBUTH Ta miaTBepAuTH ocoly Kiienra//lepkatens ta/abo HaJIexKHICTh
Knienty/Jlepxkartento KapTku, HasBHICTh Y HOTO MiJCTaB ISl 11 BUKOPUCTAHHS, Y TOMY YHCII IIISIXOM MEPEBIPKH 1HIUBIAyaIbHOT 0011KOBOT
inpopmauii Knienra/Jlepxaresns.

ABTOpHM3aLisi — TpoIleAypa OTPUMaHHS J03BOJy Ha BHUKOpucTaHHS CHCTEMH AMCTAHLIHOrO OOCIYroByBaHHs Ta/ab0 HamaHHS
JI03BOJTy Ha IpoBeneHHs [ImaTikHnX oneparii i3 3actocyBaHHAM [naTiXHIX KapTOK.

AKTHBHe IOCHJIAHHSI— ITIOCWIaHHS Ha anpecy IHTepHeT-cTropinku O¢iniiHoro caiity banky, mpy HaTHCKaHHI Ha sKe BiIOYBA€ETHCS
nepexin Ha Odiniitanii caiit banky abo Ha BifnmoBinHy cTopiHKY (cyOcTopinky) Ha OdimniiiHomMy caiiti banky.

Bbank — AKUIOHEPHE TOBAPUCTBO «bAHK KPEIWUT JHIIIPO» (ckopouene HaiimenyBanHs AT «bAHK KPEIUT
JHIIIPOy), pexsizutH sikoro 3a3HadeHi B po3nini «PEKBISUTHU BAHKY TA KOPUCHI ITOCUJIAHH ST».

BankiBcbka mociyra — Oyap-sika nociyra, 3a3Hadera B 1. 2.1 YJIBO, saxy bank nanae Kiienty Ha miacrasi YABO Tta yknanenoro
JloroBopy npo HagaHHs baHKiBCBKOT MOCITyTH.

Boxkc — cnenianpHuii meHan (60KC) A PO3MIileHHS IIHHOCTEH 1 JoKyMeHTiB (MaiiHa) KirieHTa, kUit MOXe MaTH pi3Hi rabapuTHI
po3mipu i 3HaxoauThHCs Beepeauni Cetida.

Bonycu — ymoBHI oxuHuLi, siki HapaxoByroThcs bankom Kiienty B Mexax [Iporpammn JlosutbHOCTI 3a BUKOHAHHS INepen0adyeHnx
IMporpamoto JlosbHOCTI Aili Ta sIKi MOXKYTh OyTH KOHBepTOBaHi y Bunaropoay Ha ymoBax Ilporpamu JlosuisHOCTI 3 po3paxyHKy 1 Bonyc =
1 rpuBHSL.

Bepndikanis — 3axoau, 1o BXKUBaIOTHCs baHKOM 3 METOr0 nepeBipkH (IiATBEpKEHH) HAIEKHOCTI BIAIOBIIHIH 0c001 OTpUMaHKX
BankoMm izeHTHDIKAITHAX JaHUX.

Bun Briiagy — me CyKymHICTh mHapaMmeTpiB Briamy, mo BKIIOYalOTh BAMIOTY Bimamy, miama3oHW CTpPOKiB po3mimieHHS Bkuany,
PO3MipH MiHIMAIBbHOI Ta MAaKCUMAIIbHOI cymMH Bkiany.

Bunaropoaa — 1ie rpomoBa cymMa y HalliOHAJIBHIN BATIOTI, sIKa BUIUIauyeThes: bankom KiienTty Ha ymoax [Iporpamu JlosutbHOCT.

BurtpatHmii JiMiT — MakcUManpHa cyma KOIUTIB, 10 gocTymHa KiieHTy aist 3aiiicHeHHs omnepariii 3 BukopucranusaM IlnarixHol
KapTKH 1 pO3PaxoBYeEThCs K PI3HULS MiX 3JIHIIKOM KOWITIB Ha PaxyHky Ta HesHmkyBajabHUM 3aJMIIKOM, Y pa3i HOro HasBHOCTI, CyMH
aBTOPH30BAaHUX, aJie He BioOpakeHNX Ha PaxyHKy onepariiii, Ta 6:110koBaHuX cyM. Y pasi HananHs OBepapadry/KpennTroi ninii Butparauit
JIMIT — IIe CyMa, SIKa CKJIQaeThCs 3 CyMH 3INIIKY BiacHHX KomrTiB KitienTa Ha Paxynky Ta cymn OBepapadty/KpenurHoi miHil 3a MiHycoM
CyMH aBTOPH30BaHMUX, aJle HE BiioOpaxxeHnX Ha PaxyHKy omepaiiiii, Ta OJIOKOBaHHX CyM.

Binninenns Banky — Bimoxpemiiennit migpo3ain banky, sxuii 3a6e3nedye o0ciayroByBanHa KimieHTiB.

Bxaan (Jleno3uT) — KOIITH B TOTIBKOBiM a00 0€3roTiBKOBiK opMi y BaroTi YKpaidnu abo B iHO3eMHIl BaJIOTI, AKi 3aIydeHi OaHKOM
BiJ BKJIagHUKA (200 sKi HaOIMIUTK Ul BKJIAQJIHUKA) HA YMOBAaX NOTOBOPY OaHKIBCHKOTO PaxyHKY, OaHKIBCBKOTO BKJIAAy (IEmo3uTy) (Kpim
KOIITIB, 3aJTy4eHUX BiJl BU/Iaui OIaTHOTO cepTUdikaTa OaHKy), BKJIIOYAIOYM HAPaXOBaHI BiZICOTKU Ha Taki kowmTH. Komrry, 3amydeHi 6aHkoM
Bil BUJa4i (BUITyCKY) oLIaHOr0 cepTr(ikara 6aHKy abo ermo3uTHOro cepTudikara 6aHKy, HE € BKIIAJI0M.

Brutag Ha BHMOry — rpomoBi KomTH, o po3Mimeni Kinientom B banky Ha ymoBax Bupadi Bxiany Ha mepiry Bumory KiienTta
BIAMIOBIZIHO 10 YMOB yKIaieHoro JJoroBopy 0aHKiBCBKOTO BKJIay Ta YMHHOTO 3aKOHOJABCTBA Y KpaiHH.

Bkaax cTrpokoBuMii — rpomoBi KomTH, 3amydeHi bankom Bin KiieHta-BriagHuka a0o siki Hamidmum ans KimieHta-BKIagHUKa Ha
YMOBaX MOBEPHEHHS BKJIA/Y 31 CIIIMBOM YCTAHOBJIIEHOTO JOTOBOPOM CTPOKY.

Bxaagauii paxyHoOK — paxyHOK, 110 BigkpuBaeTbesi bankom Kiienty Ha migcrasi JloroBopy 0aHKIBCHKOTO BKJIaLy Ui 30epiraHHs
KOIITIB, MO nepenatoTbesi KimieaTrom banky Ha BcTaHOBIEHUH cTpok a00 6e3 3a3HaUeHHS TaKOTO CTPOKY ITiJl BU3SHAYEHHUH MPOIECHT (JOXix) i
MiJISITAI0Th TOBEPHEHHIO BIAMOBIIHO 0 YMOB J[oroBopy.

BPY — BamoTHuil puHOK YKpaiHu.

Bceykpaincbka exonHomiuHa miiatgopmMa — TNpPOEKTH MIOAO HAAaHHSA JEP)KaBHOI T'POLIOBOI JONOMOTM TpOMAsHaM, IO
peanizyroThes BiIoBinHo 10 nmoctaHoBu Kabinety MinictpiB Ykpainu Big 20.08.2024 poky Ne 952 (nani — [Topsimok KMV Ne 952).

JledeToBuii mepeka3 ([loroBipHe ccanHsi) — IUIaTiKHA oreparis, 0 3AiHCHIOEThCS 3 paxyHKy Kitienta Ha mifcrasi [TnarixHol
iHcTpyKUil banky abo iHImIOro oTpuMyBaua y BHIaJAKax, nependoadeHux JoroBopom, abo [lnaTixHOi iHCTPYKIIi cTsATyBada — y BHIIAAKAX,
nepe0adeHNX 3aKOHOJABCTBOM Y KpaiHH.

Jep:kaTenn — ¢izudHa 0co0a, sKa Ha 3aKOHHUX ITiZICTaBaX BUKOPUCTOBYE IUIATIKHUI 1HCTPYMEHT (30KkpeMa [1naTikHy KapTKy) Iis
iHimiroBanHs [InmatikHUX omepaniii 3 BiamoBimHoro PaxyHky mns BukoHaHHs IlmatikHMX omepamiid abo 3xificHIOoe iHII omepamii i3
3aCTOCYBaHHSM 3a3HA4Y€HOTO IUIATIKHOTO IHCTPYMEHTY.

JoroBip — B pamkax okpemoi baHKiBCbKOT TOCTYTH MiJ UM TePMiHOM po3yMieThes BianoBiauuid lorosip npo HasanHs baHkiBchKoi
nocayru pasoM i3 YJIBO, 3asBoro-3romoro (kpim J[oroBopy KacoBoro oOCIyroByBaHHs), a TaKOX, SIKIIO e mepenbdadeHo baHKiBChKOIO
nociyroro, pasoMm i3 Tapudamu Banky Ta iHIIUMH TOKyMEHTaMH.

JoroBip 0aHkiBCbKOro BKJIAAy — JOTOBIp, YKiIajaeHni Mixk bankom ta KiieHTOM, sikuii BU3HaYa€ OCHOBHI YMOBH PO3MIIICHHS
Bxkiany Kiienrom (cyma, CTpoK, po3Mip NMPONIEHTHOI CTaBKH, IO CINIAYyeThcs baHkoM 3a KopucTyBaHHS BKiamom, mopsiiok BHECEHHS Ta
noBepHeHHs Briany Ta iHme). JloroBopoM 6aHKIBCEKOTO BKIIATy TaKOK BBAKAETHCS Oyab-sKkuid iHImM JJoroBip nmpo HaganHs baHKiBCHKHX
MIOCITYT, SIKM MICTUTB eJIeMeHTH JJoroBopy OaHKIBCBKOTO BKIAmy.

Jlorosip 6aHKiBCbKOro paxyHKY — JOTOBIp, yKiageHuit Mixk bankom ta KitieHToMm, siknii BU3Ha4Yae OCHOBHI yMOBH 0OCIIyTrOBYBaHHS
[ToTouHOTO paxyHKy Ta MOXJIMBI IOJATKOBI mociyrd, siki KiieHT oTpuMmye abo Moxe OoTpuMartd Npu BigkpuTTi [loTOYHOTrO paxyHKy.
JloroBopoM OaHKIBCBKOTO PaxyHKY TaKO)X BBaKAaeTbCsi Oyab-skuil iHummi Jloroip mpo HamaHHs BaHKiBCBKHMX TOCIYT, SIKMH MICTHTBH
eneMeHTH JloroBopy 6aHKiBCHKOTO paxyHKY.

JloroBip kKacoBoro o0cJIyroByBaHHs - JOTOBIip, ykiIaneHuit Mix bankom ta KiienTtoM, sixuii BU3HaUae yMOBH 3/1iHICHEHHS KaCOBHX
ormeparii.

Jorosip opennu ceiia — norosip, yxinagenuit Mixx bankom Ta Kitientowm, siknit Bu3Hagae ocHOBHI yMoBH openau Kiienrom Ceiida,
HajiexxHoro banky, 6e3 BiznoBinansHOCTI banky 3a Bmict Celida. JloroBopom openau ceiida Takoxk BBakaeThesl OyIb-sKkuif iHIMHA JloroBip
po HaJaHHs BaHKIBCHKUX MOCIYT, KUl MiCTHTH enemMeHTH [loroBopy opeHau ceiida.
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Jorosip mpo HagaHHa BaHKiBcbKOI mOCIyrm — okpeMuil IOTOBip, IO yKJIamaeThes (mipnmucyersest) CTOpoHAMH y HOPSAKY,
BuzHaueHoMy YJIBO, i Ha mincrasi sikoro bank Hamae Kiienty BigmoBimny bankiBcbky mociyry. bynp-skuit [loroBip mpo HamgaHHS
BaHKIBCHKHX MOCITYT MOYKE MICTUTH €JIEMEHTH Pi3HUX JOTOBOPIB PO HaJaHHSA baHKIBCHKUX MOCIYT (3MILIaHUHA JOTOBIp).

JonarkoBa kapTka — [InaTixkHa KapTKa, 110 BUITycKaeThesi baHkoM 3a 3asiBoto KitieHTa Ha foro im’st Ta/abo Ha iM’st iHIIOT 0co0H st
MOJKJIMBOCTI HaJIaHHSA OCTaHHiH MpaBa po3NOpsAKeHHs KomTaMu Ha Paxynky Kiienra.

JonaTkoBuii Homep TenedoHy — mitounii Homep TenedonHoro 3B’s13Ky KitienTa, 3a3Hauennii y 3asBi-3rozi abo y Jlorosopi mpo
HajgaHHS BaHkiBcbkux mociyr, a6o nosimomiennit Kiienrom/IlpencraBankom banky B iHImomy mpuitHATHOMY Ui baHKy mopsaky, sk
JIOJATKOBUH KOHTAaKTHHH HOMep (OMamHii, MOOUTBHUH, poOounii, iHmMHA HOMep TenedoHy) abo sk HOMep JII OTpuMaHHS TexcToBHX
[IOB1IOMJIEHE.

JlokymeHT camocTiiiHoi ouinku CRS - TOKyMEHT caMOCTIHHOI OIIIHKM CTAaTyCy MOAATKOBOTO PE3UACHTCTBA CTOCOBHO KirieHTa
BIJIMOBITHO /10 BUMOT 3arajbHOro cranaapTy 3BiTHOCTI CRS a1 BcTaHOBIICHHSI epKaBH (TEpUTOPIT), pe3ueHTOM Koi € KIlieHT Sk BIaCHUK
Paxynky. Jlokyment camoctiiiHoi oriinku CRS odopmioeTses 3a Bu3HadeHoo bankom ¢popmoro (y hopmi okpeMoro 10KyMeHTY abo B CKiIai
IHIIIOTO JOKYMEHTY, SIKUi HamaeThes KiienToM 11 BigkpuTTs PaxyHKy).

EnekTpoHHUH TOKYMEHT — TOKYMEHT, iH(opMaIlis B skoMy 3a()ikCoBaHa y BUTTIA/I €IEKTPOHHUX JAHHX, BKIIOUAIOYH 000B’I3KOBI
PEKBI3UTH JOKYMEHTA, SIKUH (OPMY€EThCS Ta MIAMUCY€ETHCS Y HOPSAKY, BH3HAUCHOMY 3aKOHOJABCTBOM Y KpaiHu Ta JloroBopom.

Enexrponnnii mignuc (EIT) — enexrpoHHi xaHi, mo mogaroThes mianucysadeM (Kiientom abo bankoM) 1o iHIIMX €IEKTPOHHHUX
JTaHUX 200 JIOTIYHO 3 HUM IIOB’SI3YIOTHCS 1 BUKOPHUCTOBYIOTBCS HAM SIK IIIIHC y TIOPSAKY, BU3HaUYeHOMY J[OTOBOpOM.

Enextponnuii nnatixuuii 3acié (EII3) — miaTiXHUI iHCTPYMEHT, pealli3oBaHui Ha OyIb-IKOMY HOCI{, III0 MICTHTh B €JICKTPOHHIN
¢dopwmi naHi, HeoOXimHI A iHiniroBaHHA [InatixHOI onepauii Ta/abo 3nificCHEHHs 1HIINX onepamniid, Bu3HaueHux JloroBopom.

3aranbuuii cranaapt 3BiTHocTi CRS (Common Standard on Reporting and Due Diligence for Financial Account Information)
- MDKHapOJHHWH CTaHZApT 3BITHOCTI Ta HaJeXXHOI mepeBipku iHpopmarii mpo ¢iHaHCOBI paxyHKH, cxBajeHuil Pamoro Opranizamii
€KOHOMIYHOTO CIiBpPOOITHUITBA Ta PO3BHTKY 15 sumHs 2014 poxy (i3 3MiHAMH Ta JONOBHEHHSMH), IO BHMarae Bi KpaiH, sKi Horo
IMIZIEMEHTYIOTh, 3IHCHIOBATH HAJISKHY KOMIUICKCHY IepeBipKy (iHAHCOBUX paxyHKiB, 30ip iH(popMmanii BiJ ()iHAHCOBHX YCTaHOB IIPO
(hiHAHCOBI paXyHKH BJIACHHKIB Ta IOPIYHO HA aBTOMATUYHIA OCHOBI OOMIHIOBAaTHUCH TaKOI iH(GOPMAIIEO 3 IOPUCAUKIIIAMU-IAPTHEPAMH 3
oOMmiHy B pamkax Yrogu CRS.

3aK0HOAABCTBO 3 MPUHIUIIOM eKCTPaTepUTOPiaTbHOCTI — HOpMaTHBHO-TIpaBoBi akT CIIA, €Bpomneiicbkoro Coro3y Ta iHIINX
KpaiH CBITY, a Tak0oX posnopsiadi nokymenTr OOH Ta/abo iHIINX MKHApOIHIX OpPraHi3amii, pilieHHS SIKHX € 000B’ I3KOBUMH Il BUKOHAHHS
Ha TepuTOpii YKpaiHu.

3asBa-3roaa — 3asBa-3roja npo npueaaasus 10 Y /b0 3a BcranoBieHoro bankom popmoro, sixy KimienT miamucye ta monae 1o banky
3 Metoro npuiHATTS Kiientom ITyoniwnoi npomo3unnii banky Ha yknamanas YBO B minomy Ta 6e3yMOBHO (32 BUKJIIOUEHHSIM BUIAAKY
sniticaeHHs KiieHToM pa3oBoi onepariii Ha mijgcTaBi JJoroBopy kacoBoro o0CIyroByBaHHs, Koiu npueaHanss 10 Y 1BO BinOyBaeTbcs iHIIM
criocobom). VY pasi migmucanHs 3asBH-3r0oIH B mareposiit popmi, Kiient npuennyersest 1o Y/BO, minnucaHoro BIaCHOPYYHHM ITiIITHACOM
YIIOBHOBKEHOTO Mpe/acTaBHUKa banky. Y pasi miamucanHst 3asBH-3roan B (OpMi €IEKTPOHHOTO JOKyMeHTa, KilieHT mpueaHyeTbest 10
YBO, mignucanoro kBamiikoBaHUM €JIEKTPOHHHUM ITiAITICOM YITOBHOBaXCHOTO MIpeACTaBHUKA baHKy.

InpuBinyanbHa o0sikoBa indopmanis — yHikanapHUI ineHTH(iKaTop Kitienta y cucremi (storiH) i mapons KiieHta — s noctymy y
CucreMy NUCTaHIIHHOTO OOCIyroByBaHHS Ta/ab0 OGiOMETpHYHI AaHi — MIg HOcTymy 10 MOOUIBHOTO 3aCTOCYHKY, Ta/abo ocoOucThit
(TaemHU#) K04 Y ockoHaneHoro EnekrpoHHOro miamucy Ta/abo pexBisutd [lmarixHOI KapTKH, HaHeCeHI Ha Hiii B rpadidHOMy Ta
€JIEKTPOHHOMY BUTIIAI, a Takoxk [TIH-kox — mix gac 3aificHeHHs onepamiil i3 BAKOpHCTaHHAM ENEKTpOHHOTO TUIATiXKHOTO 3ac00y.

InenTudikanis — 3axoau, 10 BXUBaKOThCA baHkoM i BctaHoBieHHs ocobu Kiienrta/IlpencraBuuka//lepxatens, MUIISXoM
OTpUMaHHS ii iIeHTUDIKAI[ITHUX TaHUX.

IcToTHi yMOBHM TorOBOpY — YMOBH, BHU3HaueHi B J[oroBopi 0aHKIBCHKOTO paxyHKY, B JloroBopi GaHkiBCbKOro BKiIany, KpeaurHomy
noroBopi, JloroBopi openau ceiida, B iHmomy Jlororopi npo HajgaHHsS BaHKiBChKOT MOCTYTH Ta/ab0 YMHHUM 3aKOHOIABCTBOM YKpaiHU sK
icrotHi. IcToTHI yMOBH JIoroBOPY KacoBOTO 0OCTYrOBYBaHHS BH3HadeHi y po3xim «KACOBI OITEPAITID».

KacoBuii 10KyMeHT — eleKTpOoHHHUI ab0 manepoBuii JOKyMeHT (B ToMy uucii [Inarixkaa iHCTpYKIis), SKHH 0pOpMITIOEThCS T Yac
31IHCHEHHS KacoBO1 omeparii.

KBanidikoBana e1exTpoHHa me4yaTKa - yJOCKOHAIEHA €IEKTPOHHA MeYaTKa, TOOTO eeKTPOHHA IIeYaTKa, CTBOPEHA 3a PE3YIIbTaTOM
KpunTorpagiyHOro NepeTBOPEHHs eJIeKTPOHHHX JaHHX, 3 SKUMH MOB's13aHa [Is] eJIEKTPOHHA [TeYaTKa, 3 BAKOPUCTAHHSM 3ac00Y YAOCKOHAICHOT
€JICKTPOHHOI IEYaTKH Ta OCOOMCTOTO KJII0Ya, OJTHO3HAYHO IOB'SI3aHOTO i3 CTBOPIOBAYEM €JIEKTPOHHOI MeYaTKy, i KUK 1a€ 3MOTy 3IIHCHUTH
CJIEKTPOHHY iZICHTH(]IKAIliF0 CTBOPIOBAYA CJICKTPOHHOI MIEYaTKN Ta BUSIBUTH MOPYIICHHS MITICHOCTI €JCKTPOHHUX JaHUX, 3 SIKHMH TIOB'sI3aHa
111 eIeKTPOHHA MeYaTKa, IKa CTBOPIOETHCA 3 BUKOPUCTAHHAM 3ac00y KBali(hikoBaHOT eIeKTPOHHOT euaTky i 6a3yeThes Ha KBalihikoBaHOMY
cepTudikari eNeKTPOHHOI IIeYaTKH.

Kiient — ¢isnuHa ocoba — pe3umeHT ab0 HEPEe3WACHT, siKa y MUCBMOBIH (mamepoBiii abo enekTpoHHii) dopmi mpuitHsIa
(akuenrtyBana) [1y6miuny nmponosuiiro banky yknactu Jlorosip. s neskux BuniB baHKiBCbKUX OCTYT Cy0’ €KTHHI CKIIa]] 0Ci0, 10 MOXKYTh
OTpHUMYBAaTH NOCIyTH baHKy 3a TaKNMMH MocIyraMu, Mo>ke OyTH OOMeKEeHHH.

Kommnpomeraist — po3roJiomeHHs/HeCaHKIIIOHOBAaHU# TOCTYI TpeThol ocobu 10 [HauBiAyansHOT 001iKOBOI iH(pOpMALii Ta sIKe MOXKe
HPHU3BECTH JI0 3AiHCHEHHs HecaHKLioHOBaHUX Kiientom/[{epkaTenem onepariii 3a PaxyHkom.

KonTakT-11eHTp — 1ijon000Bui eHTp o6cinyroByBanHs KiienrtiB baHky 3a 3BepHEHHSIM y TelehOHHOMY PEXKUMI, PEKBI3UTH SKOTO
3asnaueni B po3aini «PEKBISUTU BAHKY TA KOPUCHI ITOCUJIAHH 51».

Kpeaur — rpomosi KOmTH y HamioHambHIN BamioTi Ykpainu, mo bank nHamae Kiienty Ha ymoBax MOBEpHEHHS, IUIATHOCTI,
CTPOKOBOCTI, 3a0e3meueHHs (skmo bankoM He Oyie MOoroKeHO iHIE) Ta MiTLOBOTO BUKOPUCTAHHS.

Kpeantna ainist — Bug Kpeanty, HaaHHS sIKOTO 3/1i1HICHIOETHCS TOBHICTIO 00 YaCTHHAMU B y3rokeHi CTOpOHAMH CTPOKH MPOTSITOM
CTpOKY KpeauTyBaHHs. B mexxax KpenurHoi niHii KitieHT Mae npaBo orpumaru Kpenut y Mexax JIiMiTy kpeAUTHOT TTiHIT y pa3i 4acTKOBOTO
a00 moBHOro norameHHss KpeanTy npoTsaroM cTpoky KpeAnTyBaHHsI, BU3HauYeHOro B KpeauTHOMY 10TOBODI.

KpenntHuii noroBip — norosip, Ha migcrasi sikoro bank 30608's13yeTbest Hagatu rpouiosi komrtu (Kpeaut) Kitienty y po3mipi ta Ha
yYMOBaX, BCTAaHOBJICHUX TaKHM J0ToBopoM, a KitieHT 3060B's13yeThest moBepHyTH KpeauT Ta criaTUTH MPOLEHTH, KOMICIT Ta iHIII IuiaTexi,
nepenbayeni ymoamu foroeopy, YABO Tta Tapudis. KpenutHum 10roBopoM Takox BBaKaeThesi Oyab-skuii iHIIuMiA J{0OroBip mpo HagaHHs
BaHKiBCHKHX MOCITYT, SIKMI MICTUTE elleMeHTH KpenutHoro norosopy.

KpenuroBuii nepekas - marixHa oneparist 3 Paxynky Kiienra wa migcrasi [Inarikaoi iHcTpyKIii, Hananoi KiieHToM, 3a yMOBH
otpumanHs bankom 3roau Kiienta Ha BUKOHaHHS BinnoBigHO1 [InatixHOT omeparii.

Jlimit kpeautHoi ainii (JIimit OBepapadTy) — cyma, B Mexax sIKoi 3miHCHIOEThCS KpenuTyBaHHs Kirienra:
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- Maxcumanvnuit nimim xkpeoumnoi ninii (Maxcumanvnuit nimim Osepopagpmy) — MakcuManbHO MOIuBa cyMa Kpenuty, axy
KitienT MO>ke OTpuMaTH, BCTAHOBJICHA HA JaTy yKiIaaeHHs KpenuTHoro norosopy;
- Hocmynnuit nimim kpeoummnoi ninii (Jlocmynnuii nimim Osepopagpmy) — noctynna cyma Kpeauty, siky Bu3Hauae bank Ha
IMiZcTaBi aHai3y KpeauTocrpoMoxHocTi KitieHTa B Mexkax MakCHMaIbHOTO JIMITY KpeAuTHOI JIiHil (MakcumansHoro nimity OBepapadry).
Jlimit Po3cTpouxn — cyma, B Mekax sikoi KimieHT Moxke iHinitoBatu oTpuManHs Kpenutis Ha ymoBax IIponykry «Po3cTpouxay.
MBP — Mi>xxHapOHUI BaTFOTHUI PHHOK.
Mecenmkep - ciyx06a 111 0OMiHY TEKCTOBUMH IOBITOMIEHHSIMH MK MOOUIBHUMH a00 CTaIlioHapHHMH 3ac00aMi depe3 Mepexy
[HTepHeT, siKa Mae BiANOBITHUN IIPOTPaMHHMIT TONATOK.
Mi:knaponna naarizkaa cucrema abo MIIC — mixkHapoHa TiaTiHa ciucrtema Visa International ta/abo MasterCard International,
sIK1 320€31eYyI0Th IPOBEACHHS IePEeKa3y KOIITIB y MeXax Li€l MIaTiKHOI CHCTEMH.
MobiabHuii 3acTocyHok (Mo0OinbHMIA 101aTOK) — KOMIT IOTepHA Mporpama (IporpaMHe 3a0e3nedeHHs), Ipu3HaueHa g poOoTH
Ha MOOUIPHHX NPHUCTPOSX, 32 JOIOMOTOI0 K01 Yepe3 Mepexy IHTepHeT 3IifiCHIOeThCA HamaHHS mociayr bankom. SIkimio meBHa ymoBa
JloroBopy He MiCTHTh Ha3By KOHKPETHOro MoOinbHOTO 3acTOCYHKY (MoOinpHOTO noaatky), mix MoOinsHuM 3acTocyHKOM (MoOinbHUM
JTOAAaTKOM) po3yMieThes sik Mo6ineHuit 3acTocyHok FreeBank, Tak i MoOinbpHuI 3acTocyHok Kasta (Mogysie GaHKIBCHKUX TTOCTYT).
MobinsHuii mpuCTpiii — nepcoHaTbHUN KOMITTOTep abo iHIMI mofiOHui mpucTpiit (cMapTQOH, IUIAHIIEeT TOIIO), MPU3HAYESHUH B
TOMY YHCIi, ajJle He BUKIIOYHO, JUTS TIePersiay BeO-CTOPIHOK i poO6oTH 3 BeO-cepBicamu.
Hanexna xommiekcHa mepeBipka Paxynky — 3axonw, siki BxuBae BaHK 3 MeTOIO BHSBIEHHS MiA3BITHHX PaxyHKIB Ta sKi
BKJTIOYAIOTh:
- s aineit FATCA - 3axonu, BusHaueHi y Jogatky 1 mo FATCA;
- s aineit Yronu CRS - 3axonu, BusHaveHi y po3ainax Il - VII 3aransaoro crangapty 3BitHOCTi CRS.
HaunexxHa nepeBipka — 3axoau, IO BKIIOYAIOT!
- Inenrudikaniro Ta Bepudikanito Kiienra (iforo [IpencraBanka);
- BCTaHOBJICHHA (PO3YMiHHS) METH Ta XapaKkTepy MaOyTHIX AIJIOBUX BITHOCHH a0 MpOBeIeHHS (piHAHCOBOI omeparii Ta eKOHOMIUHY
JIOULIBHICTh IPOBEACHUX TAKUX OTEpamiii;
- IPOBE/CHHS Ha NOCTIiHHIN OCHOBI MOHITOPHHTY JIOBUX BiTHOCHH Ta (hiHaHCOBHX omepariii KitienTa, mo 34iiCHIOI0TECS B TIpOIeci
TaKHUX BiTHOCHH, IIO/I0 BiATIOBITHOCTI TaKUX (hiHAHCOBHUX omepaliil HasBHiN y banky inpopmanii npo Kitienra, oro nisipHICT Ta pu3uK (Y
TOMY YHCIHi, B pa3i HEOOXITHOCTI, PO JHKEPeNo KOLITIB, NOB'I3aHMX 3 (PiIHAHCOBUMH OIEPALlisIMH);
- 3a0e3MeYeHHS aKTyaJbHOCTI OTPUMAHUX Ta ICHYIOUUX JOKYMEHTIB, TaHUX Ta iHpopmarii npo Kiienra.
HBY — Hamionansauit 6ak YKpainu.
He3unxyBaJbHUI 3aJUIIOK — MiHIMaJbHA cyMa rpomoBux komrtiB KiieHta Ha PaxyHky, mo Ha TepMid nii [lnaTikHOi KapTKu
MOBHHHA 3ajUIIaTucs Ha mboMy PaxyHKy Ta He Moke OyTm BuKopucTtaHa JlepxareneM. HeoOXigHicTh pO3MilleHHS Ta PO3MIp
He3HmkyBabHOTO 3aHIIKy BU3HAYAIOTHCS yMOBaMH JloroBopy.
HepoGoui nni — naHi, Bu3HavyeHi BHYTpilHIM rpagikom pobotn banky, mporsroM sikux Binminenns banky He 3aificHIOIOTH
obcnyroByBanns Kiientis. ['padik podotu Binminens banky n1oBoauthes 70 BigoMa KitieHTiB NIISIXOM pO3MIIIICHHS BiAMOBIAHOT iHpOpMarttii
Ha iHdopmariiinux crennax Bigninens banky Ta Ha OdiuiliHomy caiiti baHky.
HecankuionoBanuii oBepapadgT — 3aboprosanicte Kiienta nepen bankom, mo He Oyna oOymosieHa [loroBopom, He €
MIPOTHO30BAHOIO B PO3MIpi Ta 32 4aCOM BUHHKHEHHSI, Ta SKa BHHUKAE BHACIIIOK 3/iiicHeHHs KitieHToM BiIaTkoBuX onepamiii 3 [InaTi>kxHOKIO
KapTKOIO Ha CyMy, IIO ITEPEBHUIIye BCTaHOBIEeHUH bankoM po3mip BurparHoro mimiry.
O0oB’s13k0BUH MUIATIK — MoMicsTyHAH TUiaTix KitieHTa 3 moramieHHs 3a00proBaHOCTI, 10 3000B’s13aHMi crulaayBati KimieHT 3a
Kpenutaum norosopom. MiniManeHa cyma OOOB'SI3KOBOTO IIATEXy BU3HAYAETHCS YMOBaMu KpequTHOTO JOTOBODY.
Osepapadt — xopotkoctpokoBuii Kpenut, mo Hamaetscst bankom Kitienty Ha migcTaBi BimnosigHoro KpeauTHoro morosopy Ta
YIBO B Mexax BCTaHOBJEHOTO Ul 3IIMCHEHHs IUIATDKHUX OIepaiii MoHaj 3ajMIIOK BiacHMX KomrTiB Kiienta Ha PaxyHky.
O6cnyroByBanHs PaxyHKy, 3a skuM BctaHoBiieHo OBepapadr, 3AIHCHIOETECS 3a Ie0ETHO-KPEIUTHOIO CXEMOIO.
OTP-napoas (One time password - OxnopaszoBmii mudppoBHii mMaposb) — aaHi B €NEKTPOHHIA (opmi, sAKi JOKAIOTHCS
HiJIHCYBaYeM JI0 IHIIUX eJeKTPOHHHMX JaHUX ab0 JIOTIYHO 3 HHUMH MOB’S3YIOThCS i BHKOPHUCTOBYIOTbCS HHMM is: (i) mignucaHHs
EnextponHoro nokymeHra ta/a6o (ii) miaTBepukeHHs (HalaHHS 3r0/IM) Ha BAKOHAHHS IUIaTiKHOT onepanii Ta/ado (iii) 3aiiCHeHHS IHIMX Aii
3 6oky KiienTa, siki BUKOHYIOThCS HUM y CucteMi muctaHmiiHoro oociayrosyBanss. OTP-mapoem e:
- CNIEKTPOHHI JaHi y BHIIISAL yudposoi abo anghasimuo-yugpoeoi nocrioosnocmi, MO TEPENAIOTHCS Y BHUIIIAI TEKCTOBUX
noBiomireHb y Cucremi aucraHmiitHoro ob6ciyroByBaHHS ab6o Ha OcHoBHHI/[lonmaTkoBuil HOMep TenedoHy abo Ha HOMEp
Tenedony, sikuii € norinom Kiienra y Cuctemi TucTaHIiiHOro 00CIyroByBaHHs, a00 Ha enekTpoHHy mouity Kiienra; abo

- eJIeKTPOHHI AaHi y BUIIIALL Habopy ioenmugikamopis, siki 103BOISIIOTE ineHTH(iKyBatn KitienTa, iforo Mo0OinbHuMiT npucTpiit Ta
BCTaHOBUTH (akT iioro ABTopu3auii y MoOinbHOMY 3aCTOCYHKY.

Oznaka «Ciisumii paxyHoK» — 03HaKa, 10 IPHCBOIOETHCS HeakTHBHOMY IloTouHOMY paxyHKy KitieHTa, 3a SKUM IPOTATOM ITEBHOT
KiJTBKOCTI KaJIeHAAPHUX JHIB ITOCILTH (BU3HAYAETHCS BaHkoM Ha BiacHMiT po3cyn, 3 METOIO HiBEJIIOBAHHS BIUIMBY MOTEHIIHHAX aXpaiChKIX
Iiii) He BiIOYBaJUCh JedKi 3 MPUOYTKOBHUX Ta/a00 BHIATKOBHUX Olepallii (BU3HaYaeThcss baHkOM Ha BIACHUHN PO3CY 3 METOIO HiBETIOBaHHS
BIUTMBY MOTEHIIHHUX OIaXpaiiCbKUX Mii).

OnepaniiiHuii 1eHb — e KO’KEH KaJeHAapHUI JICHb.

Onepauiiinnii yac — vactuaa OnepamniiiHoro nus banky, npotsarom sikoi npuiiMarotses [InaTixai iHCTpyK1ii Ta Po3nopsmkeHns mpo
BijikimKanHs. TpuBaiticTh onepaiiiHoro yacy (3a KHiBCbKMM 4acoM) BCTAHOBIIOETHCSL:

Onepayiunuii yac w000 onepayiil y HaYiOHANbHIL 8anOMI w000 onepayiti 8 iHO3eMHill 8aNOMI
banxy
(3a Kuiscoxum uacom)

3 08:00 o 23:30, npu uvomy:

IInatixHi iHCTPYKLI] Ha BUKOHAHHS IIaTEXIB B [TnatixHi IHCTPYKLIii HA BUKOHAHHS IUIATEXIB B
o roTiBKoBiii Ta B 0e3roTiBKOBiii ¢popmi (kpennuToBuii | Oe3roriBkoBiii popmi (kpennuToBHI Tepexas) B MeKax
B Poboui oni banky niepekas) 3a Mexki banky Ta Po3nopspkeHHs mpo iX Yxkpainu (ane 3a mexki banky) Ta 3a mexi Ykpainu
BIZIKJIMKAHHS HA MANEePOBUX HOCIAX HA Ta Po3nops/pkeHHs Ipo 1X BIAKIMKAHHS HA MaNepPoOBHX
Bigninennsix Banky, a Takox [TnatixHi iHCTpyKii HOCifIX Ta B eJIeKTPOHHIl dopmi, a Takox [Tnarixui
Ha BUKOHAHHSI NPHUMYCOBOI'0 CIIMCAHHsA (1e6eToBuit IHCTPYKLIT HA BUKOHAHHS NPUMYCOBOT0 CHIUCAHHS



https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/%D0%92%D0%B5%D0%B1-%D1%81%D1%82%D0%BE%D1%80%D1%96%D0%BD%D0%BA%D0%B0
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07&an=438
https://ips.ligazakon.net/document/view/mu14221?ed=2014_10_29
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nepeka3 0e3 3roau MIaTHUKA) (CTATHEHHS) Ha
IanepoBHX HOCIAX Ta B eJIEKTPOHHIH dopmi -
NIPUIMaIOThCS
309:00 g0 17:30

IInatixHi IHCTPYKLIi HA BUKOHAHHS
BHYTPIlIHbO0AHKIBCLKUX NJIATEXKIB B
0e3roTiBKOBIil popMmi (kpenTuToBHii epekas) Ta
PoznopsmkeHHs po X BIIKINKaHHS HA MAaNepPoOBUX
Hocisix Ha Binginenusax Banky — npuiiMarotscs
309:00 no 18:00

[TnatixHi iHCTPYKUii Ha BUKOHAHHS IUIATEXIB B
0e3roTtiBKoBiit popmi (kpenuToBHii nepekas) i
PosnopsmkeHHs po X BiKINKaHHS B €JIEKTPOHHIN
¢opmi yepe3 CucremMy AMCTAHLIIHOTO

00CJIYrOBYBAHHS — MPUIMAIOTHCS
309:00 10 19:00 (10 20:00 - B ocTanHiii PobGoumii

JeHb KaJIeHJapHOro Micsiusi)

TInatixHi iHCTPYKWii Ha BHKOHAHHS IUIaTeXIiB B
Oe3rotiBkoBili ¢opmi (kpemuToBHII Tepekas) B
eJIeKTPOHHII dopmi uepe3 Cucremy
JMCTAHIIHHOTO 00CJIYTrOBYBAHHS, SIKi:

- MOXYTh OyTH BHKOHAHI B MeXaX BCTaHOBJIEHOTO
bankoM Ha  BmacHMi  po3cyn  JIIMITY — Ha
KOPECIIOHJICHTCEKOMY paxyHKy baHky, Ta

- MOXYTh OYTH BHKOHaHi B MeXaX I'DaHHYHHX CYM
TUIATEeXKiB, BU3HAUCHUX BaHKOM Ha BIAcHUIl po3cyn
IUTSL BiATIOBITHOTO CETMEHTY KIIIEHTIB;

- He TOTPEOYIOTh JOJAaTKOBOTO KOHTPOJIO 31 CTOPOHU
Banky, -

TIPUIMalOThCS
3 08:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHIIi
Po0oumnii 1ensb kajengapHoro micsius) a0 23:30

PosnopsipkeHHs (PO BiIKIIMKAHHS MIATHKHUX
IHCTPYKIiH) B eJeKTpoHHii popmi uepe3 Cucremy
IUCTAHIIHHOI0 00CIYTOBYBAHHS, —
NpUIMaloThCs
3 08:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHiii
PoGouuii 1eHb kajienaapHoro micsiust) a0 23:30 ¢
pasi nasaenocmi'y banxky mexuniunoi moxycaueocmi
ix euxonanns.

(nebetoBuii nmepekas 6e3 3roAu IIaTHUKA) (CTATHEHHS)
Ha MaNepPoOBMX HOCISAIX TA B eJIEKTPOHHIi hopmi —
TPUIMaIOThCS
309:00 1o 16:30 3 ypaxyeanuam Hacmynnozo:

saxmo IlnaTixna onepanis BUKOHY€ETbCS 32 PAXYHOK
BJIACHUX (He KyILuleHHX Ha BPY) kowris Kiienra:
- B nomapax CIIIA: 3 09:00 go 16:00
- BeBpo: 309:00 o 15:00
- B iHmmi# BamoTi: 3 09:00 go 10:00

saxmo IlnaTixna onepanis BUKOHY€ETbCS 32 PAXYHOK
KynieHux Ha BPY komris Kiienra:
- B gonapax CIIA: 3 09:00 mo 16:30
- B eBpo: 3 09:00 oo 15:30
- B iHmi# BaoTi: 3 09:00 no 10:00
[InatixHi IHCTPYKIIi HA BUKOHAHHS IUIATEXIB B
roTiBkoBiii Ta B 0e3roTiBKoBiii popmi (kpeanToBuit
nepeka3) B Mexax banky ta Po3nopsmkeHHs npo ix
BIJJKIINKAHHS HA ManepoBUX Hocigx Ha Bigniiennsax
Banky, a Takox [InartixHi onepamnii B roTiBKoBii
¢opmi 3 BinmpaBKK/BUIIIATH TPOIIOBHX MEpEKas3iB
Yyepe3 CHCTEMH Mi’KHAPOTHUX NepeKasiB —
3 09:00 mo 17:30
[natixHi iHCTPYKLIi Ha BUKOHAHHS IUIaTEXIiB B
Oe3roTiBKoBiii hopmi (kperuToBHii mepekas) B Mekax
Bauky (3a ymoeu, wio nnamisxcna onepayia ne
nionazae 6an0OMHOMY HA2NA0Y (KOHMPOJII0)) 1
PosnopsamkeHHs npo iX BiAKINKaHHS B eJIeKTPOHHI
¢opmi yepe3 CucreMy AUCTAHLIHHOTO
00CJIYTrOBYBaHHSA— NPUIMAaIOTHCS
3 09:00 xo 19:00
[InatixHi iHCTPYKLIi Ha BUKOHAHHS IUIATEXIiB B
0e3roTiBKoBili hopmi (kpenTuUTOBHIA IepeKas3) B Mekax
BaHky (3a ymoeu, wio nnamixcna onepauin nionszae
6anOmMHOMy HA21A0y (KOHmporo)) 1 Po3nopsmkeHHs
po X BIIKIMKaHHA B eJIEKTPOHHIl (opmi yepe3
CucreMy AMCTAHLIIHOIO 00CIYIrOBYBAHHA—
MPUHMAIOThCS
309:00 10 18:00

B Hepoboui oni
banxy

3 08:00 0 23:30, npu uvomy:

[TnaTixHi IHCTPYKLil Ha BHUKOHAHHS IUIATEXIB B
OesroriBkoBiii ¢opmi (kpenuToBuil mnepekas) B
eJIEKTPOHHIH dopmi 4epes Cucremy

IHCTAHUIHHOI0 00CJYIOBYBAHHS, SIKi:
- MOXYTh OyTH BHKOHAHI B MEXax BCTAHOBJIEHOTO

Bankom Ha  BlmacHWii  po3cym  JiMiTy — Ha
KOPECIIOHJICHTCHKOMY paxyHKy BaHky, Ta
- MOXYTh OyTH BHKOHAHI B MEXax IPaHHYHUX CYM
IUIaTeXiB, BU3HAUCHUX BaHKOM Ha BiIacHUil poscyn
JUTS BIZIMOBIZTHOTO CErMEHTY KIII€HTIB;
- He OTPeOyIOTh JOAaTKOBOIO KOHTPOJIO 31 CTOPOHU
Banky, -
MIPUAMAIOTBCS
3 08:00 50 23:30

[TnatixHi iIHCTPYKLIT HA BUKOHAHHS IUIATEXKIB B
0e3roTiBkoBiii popmi (kpenuTOBHIA epekas3) B Mekax
BaHky Ha BaacHi paxyHku Knienta B eJieKTpoOHHi
hopmi uepe3 Cuctemy aucranniiinoro

00CJYTOBYBAHHA - TPUHMAIOTHCS
3 08:00 mo0 23:30
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PosnopsypkeHHs (IpO  BIAKJIMKAHHS IUIATDKHUAX PoznopsypkeHHs. (PO  BiAKJIMKAHHS IUIATDKHAX
IHCTPYKLiH) B eJeKTPOHHiii ¢popmi uepe3 Cucremy | IHCTPYKLii) B eJeKTPOHHiii ¢popmi yepe3 Cucremy
JUCTAHUiiHOTO 00CAYTOBYBAHHS, — AUCTAHUiHOI0 00CYIOBYBAHHS, —
NIPUIMaIOThCS TPUIMaIOThCS
3 08:00 no 23:30 ¢ paszi naaenocmi y bauxy 3 08:00 o 23:30 ¢ pasi nasenocmi y bauky
mexHiuHOT ModHenueocmi ix GUKOHAHHA. mexHiuHOI ModHenugocmi ixX GUKOHAHHA.

Onepaniiini giMiTH — KUIBKICTD omepaliii Ta cymMa TPOIIOBHX KOIUTIB, Y MeXaxX sfkux JlepkaTeisM H03BOJSETHCS 3IiHCHEHHA
[Inatixuux onepauiii 3 BuUKopucTanHsaM [LnaTi>kHOT KapTKH.

OcHoBHuii HOMep Tes1edoHy a60 OcHOBHHUIE HOMep — if04rii HoMep (YKpaiHCHKOTO OIiepaTopa MOOLIFHOTO 3B’ 3Ky ) TeseOHHOTO
3B’s13ky Kutienra, 3a3Hadyenuil y 3asBi-3romi Ta/abo JloroBopi mpo HamaHHs BaHKIBCbKMX HOCIyr Ta/abo 3asBi Mpo BH3HAYCHHsI/3MIHY
OcHoBHOro HOMepa Tenedory Ta/abo 3a3HaueHnit Kimientom sk OCHOBHMI HOMEp il Yac pO3MOBH 3 omepaTopoM KOHTaKT-IEHTpy Imicist
npoBeneHHsT ABTeHTH]IKaIil 1o Tenedony Kirienta, ta/abo nosimomnienuii KitientoMm y mependaueHomy baHkoM mopsiiky KpeguTHOMY
TIOCePEHUKY, SIKUHI 1ie Bix iMeHi banky, a6o nosinomnenuit Kimientom/IIpencraBaukom y nepenbadenomy bankom mopsiiky y BimmiieHHi
Banky, 1m0 BCTaHOBIIOETHCS/ 3MIHIOEThCS 3 MeTolo orpuMaHHs Kitientom enexrponHoro IIIH-komy, Ta Mo’ke BHKOPHCTOBYBAaTHCH JUIS
otpumanHs OTP-naponst npu npoBeneHH] onepauniif 3a 1onomMoror0 CHCTEMH AUCTAHIIHHOTO 00CIyroByBaHHS, TEKCTOBHX MOBiIOMIICHbD,
OB’ s13aHKX 3 00cyroByBaHHAM Kiienta bankom (B ToMy umchi A 3iiicHeHHS OaHKIBCHKUX omepauniid 3a PaxyHkoM, ams minei mianucaHas
IOKyMeHTIiB 3 0oky Kiienta B enexktponHiit ¢opmi (y T.4. gepe3 cepsic «is.Ilinmuc») Ta T.iH.), @ TaKO)X BUKOPHCTOBYETHCS 3 METOIO
MTOCUJICHHS 3aX0/1iB O€3MeKH i Yac 3A1iCHEHH 0aHKIBCHKUX OTIeparliil.

Odiniiinuii caiit Banky — odiniitanii caiit banky y mepexi IHTepHeT 3a anpecoro: www.creditdnepr.com.ua.

NBK/®T - 3amobiranHs Ta NpoTHAis Jeramizanii (BiIMHUBAHHIO) JOXOMIB, OJCpP)KAHHWX 3JIOYMHHHMM LUIIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (hiHAHCYBAHHIO PO3IIOBCIOIKEHHS 30p0i MacOBOTO 3HUILCHHS.

Iepesik TepopucTiB - mepenik oci0, MOB'I3aHUX 3 NMPOBAPKEHHSIM TEPOPUCTHYHOI TISUIBHOCTI a00 CTOCOBHO SIKHX 3aCTOCOBaHO
MDKHApOJHI caHKMIT, o GopMyeTbes B MOpsAKy, Bu3HaueHoMy KaGiHerom MiHicTpiB Ykpainu, Ta oQiliifHO ONPHIIONHIOETHCS HA CaiTi
CIEIIaTBHOTO YIIOBHOBAKEHOTO JEPKAaBHOTO OpPTaHy.

[insrosuii nepion — nepiox Hamauus Kpenury, mo nependadae HapaxyBaHHS IPOIICHTIB Ha cyMmy 3aboproBaHocti 3a Kpeaurom 3a
MIUIBIOBOIO TIPOIIEHTHOIO CTaBKOI. MOJKJIMBICTH Ta YMOBH KOpHCTyBaHHS IIiTbroBHM IepioZloM OOyMOBJIEHI yMOBaMH YKJIaICHOTO 3
Knientom KpeautHoro norosopy, a Takox 3azHaderi B Y /IbO ta Tapudax banky.

IIIH-kox — nepconanpHui inentudikaniinnid Homep (I1IH) - HaGip mmdp, BigoMHUIl THIIe KOPHCTYBaUy €IEKTPOHHOTO IUIATIHKHOTO
3aco0y 1 noTpiOHuH s Horo [nenTudikarnii Ta ABreHTH(dIKAIIT Tix Yac 3AiICHEHHS omnepalii i3 BAKOPUCTaHHAM ENeKTpOHHOrO IIIaTi>KHOTO
3aco0y. I[1IH-xon Hamaerscst Jlepkaremo B eNeKTPOHHOMY BUTIsAi yepe3 TekcroBi moBimomieHHs Ha OcHoBHuE HoMmep Kiienra. 3a
OaxxanHsaM Kiient moxe 3minnTu [1IH-xon depes Gankomar baHKy, HUIIXOM BiImpaBieHHsS BiAHOBIZHOTO TEKCTOBOTO MOBIIOMIICHHS IO
Banky abo uepe3 Cucremy mucraHmiiHoro oOciyroByBaHHs. IlocmimoBricTs mid KiieHTa mono orpumManHs enekrpoHHoro [IIH-komy
BU3HaYeHa B iHpopMauiiiHomy sucti 1o Kaptku Ta po3miniena va OdiuiitHomy caiiti banky 3a mocmnannsiM: https://creditdnepr.com.ua/e-
pin.

InaTizkHa iHCTPYKIisAA — po3nmopskeHHs, Hagane banky KiientoM a6o iHmmM inimiatopom [lnaTi>kHOi onepaiii 11 BUKOHAHHS
[MTnarixHoi oneparii 3a Paxynkom Kirienra.

[naTixkna kapTka a60 KapTka — EnexrpoHHHI ITaTHKHIIA 3a¢10 Y BUTIISI €MITOBaHOI B YCTAHOBICHOMY 3aKOHOJIABCTBOM Y KpaiHU
MOPSIKY TIACTHKOBOI YW 1HIIOTO BHIY KapTKH, IO BHKOPWCTOBYETHCS IUIA iHIIIFOBaHHS mepekasy komrTiB 3 Paxynky Kiienrta a6o 3
BIJIIIOBITHOTO paxyHKY baHKy 3 METOI0 OILUTaTH BapTOCTi TOBAPIB 1 MOCIYT, IepepaxyBaHHs KOIITIB Mix BracHUMH PaxyHkamu KitienTa Ta 31
cBoix PaxyHKiB Ha paXyHKH IHIIUX OCi0, OTpUMaHHS KOLITIB y TOTiBKOBii (opMi y kacax OaHKiB, depe3 OAaHKIBCHKI aBTOMATH, a TaK0X
3MIHCHEHHS HIIUX Omeparliid, nepeabadeHux BiamoBinHuM JloroBopom GaHkiBchkoro paxyHky Ta Y JIBO.

Inarizkna onepanis - Oy/ab-sKe BHECEHHs, epekas abo 3HATTs KowTiB 3 PaxyHky/Ha PaxyHok.

IMoTounmnii paxyHoKk — paxyHOK (YKJIIOYAIO4M pPaxyHOK i3 CIHeliaJbHHM PEKHMOM BHKOPHCTAaHHSI), IO BiJKPUBAEThCS baHKOM
Kuienty Ha mincrasi JloroBopy 0aHKIBCHKOTO paxyHKy Julsi 30epiraHHs KOIUTIiB i BUKOHaHHs [InaTiXHUX omepariif BiINOBIIHO 1O yMOB
HoroBopy Ta BUMOTr 3akoHonmaBcTBa YKpaiHu. JIo IloTOYHHMX paxyHKIB TaKOXX HaleXaTh 1HBECTHLiHI PaxyHKH, IO BiIKPWUBAIOTHCS
Hepe3uIeHTaM-1HBeCTOpaM B baHKy BiIIIOBiHO 10 BIMOT HOPMATHBHO-IIPAaBOBHX akTiB HarioHampHOTO OaHKY YKpaiHH, 3aKOHOZABCTBA
Yxpainu amst 31iCHeHHS IHBECTUIIIIHOT TisUTBHOCTI B YKpaiHi, a TAKOXK JUIS IIOBEpHEHHS 1HO3EMHOT IHBECTHIIIT Ta MPUOYTKIB, TOXOIIB, 1HIITHX
KOIITIB, OJIEp’)KaHMX IHO3EMHHM IHBECTOPOM Bij IHBECTHIIIHHOI MisUIBHOCTI B YKpaiHi, Ta paxyHKH i3 CHEIiaJbHUM PEXHMOM IX
BHKOPHUCTAHHS, 110 BiIKPUBAIOTHCS Y BUMAAKAX, Tepe0aueHNX 3aKOHOJaBCTBOM Y KpaiHH.

IMorounmii paxyHok 3 EII3 — IloTounuii paxyHOK, omnepamii 3a SKAM 3[IifCHIOIOThCS 32 TOMOMOror ENeKTpOHHOro IiaTiXHOTO
3aco0y (B Tomy umcii [InatixHoi KapTKn).

IIpencraBHuk — (iznuHa ocoba, sika ymoBHOBa)keHa AisATH Bij iMeHi Kiienra Ha mifcrasi noBipenocTi, opopmienoi y baunky, a6o
JTOBIPEHOCTI, TIOCBIMYEHOI HOTapiallbHO ab0 MPHPIBHIHOI O HOTApialbHOI BIIIIOBIIHO O 3aKOHOAABCTBA (B TOMY YHCII MOCBIIYEHHX
KOHCYJIBCHKAMH yCTaHOBaMH/ TUIUIOMAaTHIHIMH MPEICTAaBHAIITBAMH Y KpaiHH 3a KOPIOHOM), ab0 3aKOHHUH npencTaBHUK KimienTa.

[porpama JlosinsHocTi a6o IIporpama — Bu3HaueHi baHkoM crienianbHi yMOBH, siKi iepedavaloTh HapaxyBaHHs bankom BonyciB
Ta BUIIaTy Bunaropox KitieHTy 3a BUKOHAHHS OcTaHHIM Bu3Ha4eHHX [Iporpamoro xiit (mposeneHHs [InatixHMX onepaniif, BHKOPHCTaHHS
pedepaTbHIX MOCHIIAHb IS 3ATyYeHHS! HOBHUX KITIEHTIB TOIIO).

Mpoaykr — Bux bankiBcbkoi nocmyrn/baHkiBebkux mocnyr, sky/sxi bank Hagmae Knienty Ha miacrasi Y/IBO Tta ykiageHoro
JloroBopy mpo HaJaHHs BaHKiBCHKOI MOCIYTM, yMOBHM HaJaHHs SIKOI/SKMX BH3Ha4aloThCsi baHkoM Ta BimoOpaxatoTecst B JloroBopi mpo
HagaHHs bankiBcekoi nocinyru, Tapudax, BHyTpilHiX fokyMeHTax banky, Ha OdiuiiiHomy caiiti Banky Tomo. baHk camocTiitHoO 3aTBepIKYE,
cKkacoBye BinnoBigHi [IpogykTu Ta 3MiHIO€ TX yMOBH.

Paxynok ado Paxynku — Oyznp-sxuit [lotounnit paxyHok, y tomy uucnti [Totounwnit paxynok 3 EII3, Ta/abo Bxnaguauii paxyHOK.

Po6oui aui — i, Bu3HavYeHi BHyTpiIHIM rpadikoM podoTtn banky, npoTarom sixkux Binninenns banky 3ailiCHIOIOTE 00CITyroByBaHHS
KnientiB. I'padix pobotu Bimminenp banky moBoauthecst 10 Bioma KirieHTIB HUISIXOM pO3MIIIEHHS BimoBigHOi iH(opMamii Ha
indopmarniiinux crennax Binninens banky ta Ha Odinilinomy caliti banky.

Po6ounii yac — npoMixok yacy OnepariifHoro JHs, NpoTsIroM sikoro KirieHT Mae MOXJIMBICT OCOOMCTO 3BEPHYTHCS 10 MiAPO3IiTiB
banky.

Po3nopsikeHHsI PO BiIKJIMKaHHSI - po3nopspkennst 3a popmamu Honarky 1.1, Joxatky 1.2 no YIBO, 110 HagaeTbes 3 METOO
BiakaukaHHs [InaTikHol iHCTpyKLUii Ta/abo 3roau Ha BukoHaHHs [InarikHoi oneparii BianosiaHo 10 ymMoB JloroBopy.
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VuiBepcanbHuii 10roBip 6aHKIBCHKOTo 00CyroByBaHHs KiieHTiB — ¢iznanux oci6 y AT «BAHK KPEJUT JAHITIPO» (Bepcis 26.0)

Ceiip — imguBimyansHuii OaHKIBCHKMH CeHd y BHIILIII NPOHYMEpOBAaHOI sUCHKM, MEXaHIYHMH 3aMOK SIKOI BiJKPUBAETHCS i
3aKpUBAETHCA [BOMA B3AEMO3AJICKHUMHU KIIOUYAMH Pi3HOI KOHCTPYKWii (OaHKIBCBKUM 1 KIII€HTCBKUM), NMpU3HAuCHUH I 30epiraHHs
LiHHOCTEH 1 JoKyMeHTiB (MaiiHa) Kitienta Ta po3ramoBanuii B CxoBumi Celidis.

Cucremu MOOiIBHUX IJIATEXKIB — MPOrpaMHUii 3acid abo mporpamHe 3a0e3nedeHHsl, BCTAaHOBJICHU(-He) Ha M0oO1IbHOMY IPHUCTPOT,
10 T03BOJISIE 3IHCHIOBATH ITaTexi 3a [IoTOUHNM paXyHKOM 3 BUKOPHCTaHHAM BiqmnoBiaHoi KapTku, TokeHi30BaHOI Ha TakoMy MoOipHOMY
MIPUCTPOT, 32 HASIBHOCTI TEXHIYHUX MOKJIMBOCTeH baHKy HajaBaTH Taki MOCIYTH.

Cucrema po3nizHaBanHs o6auuus - Face ID (ckanep 3D gopmu ocobu, sikuii 6ye pospobrenuii komnanicio Apple) abo Oyap-sika
IHIITa aHAJIOTIYHA CHCTeMa aBTeHTH(IKalil 32 TeOMETPI€r0 00U, 10 MOXKE BUKOPHUCTOBYBATHCS B MOOUIBHHAX IPHCTPOSIX.

Cucrema qucTanniifnoro o6ciryropyBanusi oo CucremMa — cucTeMa JIUCTaHIIIMHOTO GaHKIBCEKOTO OOCITyroByBaHHS (hi3HIHHX
ocib, sika € IPOrpaMHUM 3a0€3MeYeHHSIM Ta 3aCO00M JNCTaHIIHOT KOMYHIKaIIi1, 0 Tepexdavyae MOXKIMBICTh HaJaHHI baHKOM KOMILTEKCy
IUTATDKHAUX Ta iHopMariiHux nocayr 3a Paxynkamu Knienra Ta 3aificnenns [Tnarixaux onepaniit 3a Paxynkamu Ha migcrasi Enexrponanx
JIOKyMEHTIB, yKiafaHHs JoroBopiB Ta 37ifiCHEHHS NIPAaBOYMHIB B SJEKTPOHHIH Gopmi Ta 0OMiHy iHpopMamiero Mix KiienTom Ta Bankom.
Icayrots ABi Cucremu, 110 MOXYTh BUKOpUCTOBYBatucs KiienToM:

- Cucrema mucraHiiiHoro oociayrosysanHs Kasta, skoro € MoOumsHnit 3acTocyHok (MoOinsHnit noxatox) Kasta (Mogyne GaHKIBCBKHX
TIOCITYT);

- Cucrema aucraHmiitHoro oOciyroByBaHHs FreeBank, ska ckiamaeTbest 31 cremiambHOro IHTEpHET-pecypCy, IO 3HAXOIUTHCS Ha
OdiunittroMy caiiti banky, Ta cnerniaasHoro Mo6insHoro 3acTocyHky (MobinsHoro nonarky) FreeBank, mo minrpumyrotsest bankom st
HAJIaHHA JOCTYIIy Ta 00ciyroByBaHHs KIi€HTIB y cHCTeMi AUCTaHIIHOTO OaHKIBCHKOTO 00CIyroByBaHHS (Pi3HYHHX OCi0.

Y KO>)KHOMY BHIIAJIKY, KOJIH OyIb-sKUi 3 HACTymHUX JoKyMeHTiB: Y /IBO, 3asBa-3roaa, Jorosip npo Haganasa bankiBcekoi nociyry, Tapudwu,

MICTHTh ocwiIaHHs Ha CHcTeMy TUCTaHIIHHOTO 00cayroByBanHsA, CTopoHHt mia CHCTEMOIO TUCTAaHIIHHOTO 00CIyTrOByBaHHS PO3YMIIOTE TY

Cucremy, ko010 Kopuctyerbes: Kiient, a sxkmo KiienT kopuctyersest o6oma Cucremamu - mig CHCTEMOIO TUCTAHIIKHOTO 00CIIyrOByBaHHS

CTOpOHHU pO3yMIIOTh KOXKHY Ta Oyb-aKy CHCTEeMy AUCTAHILIITHOTO 00CITyrOBYBaHHS.

Ckanep BinoutkiB naabuis - Touch ID (ckanep 6iobumxie nanvyis, po3pobrenuii komnarieto Apple) abo Oynb-sKa iHIIA aHATOTIYHA
cucTeMa aBTeHTUdIKaIi{ 3a BiJOUTKaMH MabIIiB, 0 MOXKE BUKOPUCTOBYBATUCS B MOOITBHUX IPUCTPOSIX .

C10B0O-NapP0JIBL — TAPOJTIH, IO BUKOPUCTOBYEThCst CTopoHamu st ABTeHTrdikarii Kiienta. KiieHt 30608’ s13anuit 36epirati CiioBo-
MapoJib Y TAEMHHUIII Ta HE MOBITOMIIATH HOTO TPETiM 0cobaMm.

CnenianbHo ynoBHoBa:kenuii opran (CYQO) — ueHTpansHHI OpraH BUKOHABUOI BIIAJIH, IO peaji3ye AepKaBHY MONITUKY Y cdepi
3armo0iraHHs Ta MPOTHIII Jleranizanii (BiAMUBAHHIO) JOXOiB, OJep KaHUX 3J0YMHHUM HULIXOM, (JiHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBaHHIO
PO3IOBCIOKEHHS 30p0i MaCOBOTO 3HHUIICHHS.

Cron-mcr — nepenik Homepis [MaTiXKHUX KapTOK, 32 SIKUMH 3200pOHEHO a00 0OMEKEHO IPOBECHHS OTepariil.

Croponu — crinbHO 3raxyBaHi 3a TekcroM bank i1 KutieHT, a koxHUi okpemMo — CTopoHa.

CxoBumre CeiidiB - crienianbHe NpuMileHHs, oOaaHaHe aerno3nTHME madamu 3 Celiamu pi3HOTO po3Mipy, NpHU3HAYCHUMH IS
30epiraHHs LiHHOCTEH 1 ToKyMeHTiB (MaitHa) Kutienri Banky, abo okpema nernosutHa mada (cetid) 3 Celiamu pizHOro po3mipy, Npu3HaYeHHMU
JUIst 30epiraHHs [iHHOCTeH i JoKyMeHTiB (MaitHa) KitientiB baHky, TeXHIYHHI CTaH SKOTO/SKOT MIATBEPIKYETHCS CePTH(HIKaTOM BiIITOBIIHO 10
BHMOT 3aKOHO/IaBCTBA YKpaiHU.

Tapudu — neperik mocuyr (TapudHUIT MakeT) Ta BCTAHOBJIEHI PO3MIpH OIJIATH 3a MOCIYTH (WiHA MOCIYT), 0 HaAaloThCs baHKOM
srigao 3 YIBO Ta loroBopamu npo HajaHHA baHKiBchkuX mociyr. Tapudu GopMyrOTECS Ta 3aTBEPIHKYIOTHCS KOJIETialbHIM OpranoM banky
Ta MiJJIATaloTh onpriroaHeHHIo Ha O¢iniitHoMy caiiti banky Ta/abo Ha iHGopMauiiiHuxX creHaax y Bigninennsx banky Ta/a6o y Cucrtemi
JIICTaHIIHHOTO 00CITyTrOByBaHHSI.

TekcToBe MOBiTOMJIEHHSI — TEKCTOBE IMOBIIOMJICHHS, IO Hajcuiaetbess CucTeMolo aucTaHuiliHoro o6cmyroByBaHHs (Push-
TOBIJOMJIEHHST) 200 3a JONOMOro MeceH pKepiB, 1110 BUKOPHCTOBY€EThCsl bankoM miist komyHikanii 3 Kiientamu, abo 3a 10moMororo nociyr
oneparopa MoOinbHOTO 3B 513Ky (SMS-moBimomnents Ha OcHOBHUHN Ta/abo JlomaTkoBuii HOMep TenedoHy) Ta 3a HassBHOCTI MoOGiTEHOTO
npuctporo. KitieHnT, miamucyroun BiAmnoBinHy 3asBy/JloroBip mpo HagaHHsS baHKIBCHKOI MOCTYTH, B SIKiii/SkoMy 3a3Hadyae OCHOBHUI HOMEP
tenepony abo [lomarkoBuii HoMep Tenedony, abo HoMep Tenedony, skuii € goriHoM Kiienra y Cucremi IUCTaHIIHHOTO 0OCIYTOBYBaHHS,
MiATBEpKYye HasBHICTH y KirieHTa MOOLTBHOTO MPHCTPOIO, SKUM TEXHIYHO AOBOJSAE OTPUMYBaTH Oynb-sIKi 3 BKa3aHUX TEKCTOBHX
MTOBiTOMJICHb, & TAKOXK MIITBEPXKYE CBOIO 3r0/y Ha OTpUMAaHHS TeKCTOBHX MOBIIOMIICHb OyIb-SIKHM 3 BKa3aHUX CIOCO0iB Ha po3cyn baHky.

TokeH - MOOUTPHMI IJIATDKHMN IHCTpYMeEHT, o € nudpoBuM aHajsoroM KapTkw, peasni3oBaHUH B amapaTHO-IIPOrPaMHOMY
cepenosuil MobineHoro npuctporo Jepkarens Kaptku, skuit popmyeTbest 3riHO 3 MpaBUIaMH IUIATDKHUAX CHCTEM 3a (akToM peectpariii
KapTtku B M0oGinbHOMY 3aCTOCYHKY 11b0ro MOOIJBHOTO MPUCTPOIO, 30epiraeThcs B 3amndpoBaHOMY BHIVLIII Y 3aXHIICHUX 0a3ax JaHUX
BI/INOBI/THOT MJIATDXKHOT CHCTEMH Ta B 3aXHIIEHOMY CXOBHIII MOOIIBHOTrO MPUCTPOIO, TOOTO 03BOJISIE BUKOPUCTOBYBATH Iieit MoOinpHuMiA
MIPUCTPIH K IHCTPYMEHT JUTA 3I1CHEHHS TUIATDHKHAX OTIepalliil (3aMicTh IUIaTiHOI KapTKH y (OPMI TIIACTUKOBOT KAPTKH).

ToxeHizamisi — mpomec CTBOpPEHHsI TOKeHA i Horo mpuB's3ku 0 HoMepy KapTkm, mo mo3Bossie onHO3HAYHO BH3HA4YHTH Kaprky,
BUKOPHUCTaHY JJIS 3A1HCHEHHS oneparliid 3 BUKopuctaHHsM CepBicy eNeKTpOHHUX raMaHIliB. TOKeHi3alis 3M1CHIOETHCS 32 PaKTOM 10JaBaHH
Kaprku B Mo6impHOMY 3aCTOCYHKY 32 HasBHOCTI TEXHIYHHUX MOXIIHBOCTeH BaHKy HamaBaTé Taky Iociyry.

Yroga CRS - 0araroctopoHHs yroja KOMIETEHTHHX OpraHiB NpO aBTOMAaTHYHUII 0OMiH iH(poOpMamiero mpo ¢iHAHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), yknangena
BiANOBiIHO 110 cTaTTi 6 KOHBEHIIT Ipo B3aEMHY aJIMiHICTPATHBHY JIOTIOMOT'Y B ITOJJaTKOBUX CITPaBaXx.

YIBO - ueit YHiBepcansHuil JOroBip 6aHKIBCEKOro 00CIyroByBaHHs (i3ndHux ocib B baHky.

YnockoHalleHa eJeKTPOHHA MevaTKa — €JIEKTPOHHA IeyaTka, o 0a3yeThcsl Ha KBamiikoBaHOMY cepTH(]IKaTi eIeKTpOHHOI
TIeYaTKy, - YAOCKOHAJICHa eJIeKTPOHHA NeYaTKa, CTBOPEHA 3 BUKOPHUCTAHHAM KBali(hikoBaHOTO cepTH(ikaTa eIeKTPOHHOI IIeUaTKH, Y SIKOMY
€ TI03HAYKa, 10 [eH cepTudikar copMoBaHO K KBaNi(hiKOBAaHUH [T BUKOPUCTAHHS €JIeKTPOHHOI IIeYaTKH, Ta HEMae BiTOMOCTEH Mpo Te,
10 0COOMCTHH KITI0Y 30epiraeThes B 3ac001 KB (DiKOBAHOTO €JIEKTPOHHOTO MIMKCY YU ITeYaTKH.

Yanockonanennii EjfleKTpoHHUH Mignuc - eNeKTPOHHUI MiAMUC, CTBOPEHUI 3a PE3yNbTaTOM KPHUOTOrpadivyHOro MmepeTBOPEHHS
CJICKTPOHHUX JJAHMX, 3 SKUMH OB’ I3aHUH LIeH eIeKTPOHHUHN MiANKC, 3 BAKOPUCTAHHAM 3ac00y YOCKOHAJICHOTO eIEKTPOHHOIO HiJMucy Ta
0COOHCTOro KIII04Ya, OJHO3HAYHO MOB’SI3aHOTO 3 MiAMUCYBadyeM, i SIKMH Ja€ 3MOTY 3MiHCHUTH eNeKTPOHHY ineHTH(IKAlLi0 MmiAnucyBaya Ta
BUSBUTH IOPYILIEHHS LIIICHOCTI EJICKTPOHHHUX JAHUX, 3 SKUMH OB’ S3aHUHN LieH €JICKTPOHHUM MiAnHuC.

YMoBH 3a1yYeHHs1 GaHKIBCHKHMX BKJIAAIB — YMOBH 3aJIydeHHs1 OaHKIiBChKHX Jeno3uTiB ¢isuunux oci6 B AT «BAHK KPEJUT
JHIITPO», mo 3aTBepmkeHi baHKOM Ta BCTaHOBIIOIOTH PO3MIp MPOLEHTHOI CTaBKH, MiHIMAIBHY CyMy BKianay, yMOBH JOCTPOKOBOTO
NoBepHEeHHsT Bkilamy, yMOBH Iporpamu JOsUIBHOCTI TomIo, onpumoaHeHi Ha OdiniitnoMy caiiti banky (Bkmagka IIpuBatHuM KiieHTam /
Jleno3nTn) Ta po3mimeHi y Bigninennsx Banky.
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VuiBepcanbHuii 10roBip 6aHKIBCHKOTo 00CyroByBaHHs KiieHTiB — ¢iznanux oci6 y AT «BAHK KPEJUT JAHITIPO» (Bepcis 26.0)

®onp — onx rapanTyBaHHS BKIAAIB (Gi3MUHUX 0Ci0, [0 BUKOHYE cHelianbHi GyHKIIT y cdepi rapaHTyBaHHS BKJIIB (Gi3HIHUX 0Ci0 Ta
BUBEJICHHS HETUIATOCHPOMOXKHUX OaHKIB 3 PUHKY.

Xoan (HOLD) — tiuMuacoBe pe3epByBaHHS cymu ormepauii 3a [TmaTikHOIO KapTKOIO OO MOMEHTY MiITBEpIKeHHsS omeparii abo
BiZICYTHOCTI IIATBEPKEHHS Y BCTAaHOBIICHNH baHKOM CTpPOK.

HudpoBuii BracHopy4YHHii miagnuc — BIACHOPYYHUH miamuc (i3smyHOi 0coOu, CTBOPEHUI Ha €KpaHi €IeKTPOHHOTO CEHCOPHOTO
MIPUCTPOIO Ta HEPO3PHBHO MOB'I3aHUI 3 ENEeKTpOHHIM TOKyMEHTOM, IiJIIMCAHUM UM ITiJITHCOM.

Dynamic Currency Conversion ago DCC — MutTeBa KOHBepTalis y BamoTy PaxyHKy cyMH BamOTHOI omeparii, 31ificHeHOI 3a
KOPIOHOM 3a joroMororo [InaTixaoi KapTKH y BaJroTi, BiAMiHHOI Bix Bamroty Paxynky. [Ipn 3HATTI TOTIBKH 32 KOPIOHOM y OaHKOMATi 91
Kaci, po3paxyHKax 3a KOpZOHOM y TOPTOBelbHII Mepeski abo po3paxyHKax Ha iIHO3eMHHX IHTEPHET-PECcypcax BIACHUKY KapTKH IIPOIIOHYETHCS
MHUTTEBO KOHBEPTYBATH CyMy oliepailii y micueBy Bamoty. [Ipu ibomy KiieHT Moxe oTpumatu y 6aHKOMATI MiCLIEBY BaJIOTY a00 3A1HCHUTH
MOKYIKY y MiCLIEBiil BaJIIOTI.

FATCA (The Foreign Account Tax Compliance Act) - HopmatuBHuii akT MinictepctBa dinancis CLIA (Department of Treasury)
i [TomarkoBoro ymnpaeminas CIIA (Internal Revenue Service, IRS) anst nporunii yxunensio Bif cruiaté nogatkis B CIIIA. B ykpainceke
3akoHOaBCTBO BUMOorud FATCA immieMeHTOBaHI yronoto Mixk Ypsaom Ykpainu ta Y psgom Criomydernux I1ItaTiB AMepHKH JUIs HOJINIICHHS
BUKOHAHHS IIOIaTKOBHX IPaBMII i 3acTocyBaHHs mojioxkeHb 3akoHy CIIA “TIpo momarkoBi BuMoru 1o iHo3eMHux paxyHkiB” (FATCA).

GSM-banking — xomIuIekc moctyr (cepBic AUCTaHIIIHOTO NOCTYILY), IO Hagae MoximBicTb Kitienty/ lepskaremo KapTku orpumyBati
iH(opMartiro npo cran PaxyHKy, Ipo 31ilicHeHi omeparlii 3a gormomororo TekCTOBUX MOBIOMIEHb Ha MOOUTBHMI TenedoH cranmapty GSM abo
3a gonomororo CHCTEMH JUCTAHIIHHOTO 0OCIyroByBaHHs a00 13 3aCTOCYBaHHSAM IHIIMX CEPBICIB JOCTaBKU (K iICHYIOUMX, Hampukiam: Viber,
WhatsUp, Telegram To1mo, Tak i THX, 10 OyAYTh ZOCTYIHI B MAHOYTHROMY) Ha MOOLTBHUIA TeNeOH i3 BiAMOBIAHOO IIAT(HOPMOIO (OIEePALiIfHO0
cucremoro) 3a OcHoBHUM a0o JlomatkoBuM HomepoMm TenedoHy Kiienra. bank 3amumae 3a coboro mpaBo BHOOpY crocody i cepBicy mis
BiampaBku iH(opMartii npo cran PaxyHky, mpo 3xiiicHeHi onepariii.

NFC — texHoOTIs 0€3MPOBITHOTO MEPeAaBaHHs JaHUX MiXK MPHUCTPOsIMU B paiyci 10 cm.

Push-noBizomjieHHsI — TNOBiOMIICHHS B EJIEKTPOHHOMY BHUIIAMI, INO TepenaeThcss baHkoMm depe3 iHTepHeT Ha MOoOUTHHMIA
3aCTOCYHOK, BCTaHOBJIEHHH Ha MooGinbHOMYy mpucTpoi Jepkatens. Skmo Ha MooOinsHoMy mpuctpoi Jlepskarenss BCTaHOBIEHI oOnaBa
MobinsHi 3actocyHku (i MoOutsHuit 3acrocyHok FreeBank, i Mob6inbHuii 3acTocynok Kasta (Momynp OaHkiBchkux mociyr)), Push-
MOBi1JOMIJICHHS MOXYTh IiepeliaBaTucs Ha po3cyn banky abo B 00uaBa MoOinbHI 3acTOCYHKH, 200 B OyIb-sIKHii 3 HUX (HE3aJeXKHO BiJ TOTO, B
sSkoMy came MOoOUTPHOMY 3acTOCYHKY MpOBeleHa/iHiliifoBaHa [is/omeparis, sAKoi cTocyeTscs BigmoBimHe Push-moBimomienns), i
Knient/[lepxarens, BcTaHOBIMIOIOYH 00MIBa MOOUIBHI 3aCTOCYHKH, HaJa€ 3roly Ha BH3HaueHHA baHKOM MOOINBHOTO 3aCTOCYHKY LIS
HanpasieHHs Push-moBinoMieHs..

SIKmio iHIE He BUIUIMBAE 3 KOHTEKCTY, mocwiaHHs B Tekcti Y/IBO Ha MyHKTH, MIAITYHKTH a00 pPO3JIUTH BXXUBAIOTHCS OO
BIANIOBIHUX ITyHKTIB, MiAMyHKTIB Ta po3ainiB Y IBO.

Ilix TepMiHOM «4YMHHE 3aKOHOAABCTBO YKpaiHM» MalOThCS HA yBa3i B TOMy 4HCIi HOpMaTHBHO-mpaBoBi akth HBY, KabGinery
MiHicTpiB YKpaiHH Ta iHIIMX Aep)KaBHUX OPraHiB.

VYci iHmi TepMiHH, 3HAUYEHHS SKUX He Bu3HaueHe nuM Y /B0, BxuBatoThcs y poMy YIBO y 3HaueHHAX, SKAMHA BOHH BH3HAYEH1
3TiHO 3 aKTaMU YNHHOTO 3aKOHOJABCTBA YKpainu Ta npasmiamu MIIC.

PO31J1 2. 3ATAJIBHI YMOBH

2.1. Uei#t YABO Bu3HaYae yMOBH Ta MOPSIOK HAJaHHA HACTYITHUX BaHKiBCHKUX TOCITYT:

2.1.1. posmimenus Bkraanis ¢izuunux ocio;

2.1.2. HajmaHHA MIATIXHUAX MOCIYT, & CaMe (QIHAHCOBUX HAAMINICHUX ROCTY2:

- BIOKPHTTS, 00CITyroBYBaHHS Ta 3aKpUTTs PaXyHKIB (KpiM €lIeKTPOHHHX raMaHIIB);
- TIOCNYTH i3 3apaxyBaHHs TOTIBKOBUX KOIITiB Ha PaxyHku;
- TIOCITYTH i3 3HATTA TOTIBKOBUX KOIITiB 3 PaxyHKiB;
- Tociyru 3 BUKOHaHHS [lnmaTixkHuX omepariiif i3 BracHuMH komramu KiieHTa 3 PaxyHky/Ha PaxyHOK (KpiM IUTaTiKHUX
oreparii 3 e1eKTPOHHUMHE I'POIINMA), Y TOMY YHUCIIi:
a) BUKoHaHHs Kpenurosoro mepexasy;
0) BukoHaHHs [JlebeToBoro nepexasy;
B) BUKOHaHHs iHI01 [TnatiHOT onepariii, y TOMy 4HcIi 3 BUKOPUCTaHHAM [11aTiKHUX KapToK;
- mocnyrd 3 BUKOHaHHs [InmatikHux omepaniii 3 PaxyHky/Ha PaxyHok (KpiM IUIaTDKHHX orepauiifi 3 eJeKTPOHHHMH
IPOIIMMA), 32 YMOBH 1110 KOIITH JJIs BUKOHaHHs [1nmaTikHOT onepauii HagaloThest Ha ymoBax Kpenuty, y ToMy 4yuci:
a) BUKoHaHHs Kpenurosoro mepexasy;
0) BuKoHaHHs J[e6eTOBOTO MIepeKasy;
B) BUKOHAHHS 1HIIOT IDIATKHOT OIepariii, y TOMy YKCIi 3 BUKOpUCTaHHIM [1aTiKHUX KapToK;
- mociyru 3 emicii [ImaTiKHEX KapToK;
- TOCIYTH 3 MepeKas3y KOWITiB 03 BiAKPUTTS PaXyHKY.

2.1.3. napanss KpeautiB (i3sndHuM ocoOaMm;

2.1.4. nucranniiiHe o6cayroByBaHHs y CHCTeMI TUCTaHLIHOTO 00CIIyrOBYBaHHS;

2.1.5. nagannsa nocayru GSM-banking;

2.1.6. HajgaHHs JOJATKOBHX Ta CYNMpPOBIJHUX MOCIYT (B TOMY YHCIHI Bijl TpeTixX ocib-mapTHepiB banky);

2.1.7. xymiBnst/ mpomax /0OMiH 6€3rOTIBKOBOT IHO3EMHOT BaJIFOTH;

2.1.8. wnaganus B operay Ceiidis ¢isuaanm ocodam.

2.2. Hapmanns koxHOi BaHKIiBCEKO1 MOCIYrH 3MIIHCHIOETBCS HA MiACTaBi ykiageHoro Mik KiienTom Ta baHkoM BiAmoBimHOTO
JloroBopy. bank Moxe BinMOBHUTH y HajaHHI baHkiBchKoi(MX) mocryru(mocityr) y BUIaaKax, nepegdaueHnX 3aKOHOJABCTBOM YKpaiHH, a
TAaKOX SKIIO 1€ MOXE MPHU3BECTH JAO TMOPYLIIEHHS YHHHOTO 3aKOHOAABCTBA YKpaiHM a00 3aKkOHOJABCTBA 3 MPHHIMIIOM
EKCTPaTePUTOPIaNbHOCTI Ta/ab0 HAaaHHs TaKUX MOCIYT He mependadeHo abo 3a00pOHEHO YMHHHUM 3aKOHOJABCTBOM YKpaiHH (MopaTopii,
3abopoHa, 0OMexeHHs ToIo) Ta/abo sKio bank He Hamae 3anuTyBaHi mociyru Ta/abo y baHky BiACYTHI TeXHIUHI MOXJIMBOCTI AJIsk HaJaHHS
TaKHUX MOCIYT.

2.3. 'V pasi BUHHKHEHHs po30ibkHOCTeH Mix nonoxeHHAMH YIBO ta ymoBamu Gymb-sikoro JloroBopy npo HajanHs baHKiBChKOT
nociryrn abo yMOBaMH IHIIMX JOTOBOpIB, ykianeHux Mik Kiientom ta Bankom, momoxenus mporo YJIBO MaloTh MpiopUTETHY CHITy Ta
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3acTOCOBYIOThCsS. CTOpPOHAMHM O B3a€EMOBITHOCHH, IO BHHUKAIOTH/IIIOTH BIAMOBITHO A0 YKIAJEHUX IOTOBOPIB, SKIIO Y KOHKPETHOMY
JHoroBopi npo HaganHs bankiBcskoi mociayru CTOpoHU NPSMO HE epeadadnin iHIe.

2.4. O0o0B’a3K0Bi nepeBipkHu

2.4.1. Hane:xxna nepeBipka KJieHTa

24.1.1. Iepen ykiaagenusm JloroBopy ¢izuuna ocoba mojae Bci HeOOXiaHI TOKyMeHTH, a baHK Ha MiJCTaBi TaKMX JOKYMEHTIB
npoBouTh InenTndikanito Ta Bepudikanito ¢ismuHoi ocobH, 3’s1coBye po3Mip il TOXOAIB, coLiabHUNA CTaH Ta 3MIMCHIOE IHII 3aX0IH 3
Hanexnoi mepeBipkd Kii€HTa BIANOBIAHO 1O YMHHOTO 3aKOHOAABCTBA YKpaiHM Ta BHYTpIIIHIX HOPMaTHBHHX JOKYMEHTiB bBaHKky.
Inentudikamis Ta Bepuodikamis Kiienta moxe mnpoBomutuck y Bimmineni banky abo 3a ngomomororo CucreMnm AMCTaHIIIHHOTO
00CITyTOBYBaHHS 32 HASBHOCTI TAKOi TEXHIYHOT MOKJIUBOCTI.

2.4.1.2. Jns  nposemennst Inentudikaunii ta Bepudikamii KiieHTa MOXYTh BHKOPHUCTOBYBATHCS —©ICKTPOHHI KoMl
ineHTudikanifinux mokymeHtiB Kiienra i3 moGimbHOro 3acrocyHky J[lepkaBHoro mignpuemctBa «[lis», 3aBipeHi KBamidikoBaHOIO
CIIEKTPOHHOI mevatkolo JlepkaBHoro mimnmpuemctBa "[lis" 3 BiAHOBiZHOIO KBadihiKOBaHOIO €JIEKTPOHHOIO IMO3HAYKOKIO dYacy, IO
BIAMOBIAaTHME AaTi 3ilicHeHHs1 6aHKOM Bepudikarii.

2.4.1.3. VY pasi npoenenus Inentudikauii Ta Bepudikauii Kiienta 3a nonomororo CHUCTeMH JUCTaHLIAHOTO 00CITyroBYBaHHI
MOXYTh BUKOPHCTOBYBATHCS €JICKTPOHHI KOTIi iJeHTHIKaiifHIX JOKYMEHTIB i3 MOOIIIBHOTO 3aCTOCYHKY JlepKaBHOTO MmianpueMcTBa «Jlis»
a0o eNeKTpOoHHI Komii ileHTH(dIKamifHNX TOKYMEHTIB (pOTO IOKYMEHTIB), SIKi CTBOPIOIOTHCS Ta HampaBisiloThest Kiientom banky 3a
JIonoMororo MoGUIBHOTO 3aCTOCYHKY 3 OJJHOYACHHM IIPE ' IBICHHSIM OpHUTiHANY iIeHTH(IKaliifHOr0 JOKYMEHTa BIACHIUKOM 0e3IocepeTHb0
i gac Bepuikanii, 3nificHeHoi bankoM y pexunmi BifgeoTpaHCIsmii.

2.4.14. Y Bumamky ycHiIIHOro IpoBeleHHs npouenypu Inentudikanii Ta Bepudikauii Kiienra, B ToMy gmcni nposeneHoi 3a
nornomororo CHCTEeMH AUCTAaHIIMHOTO OOCTYroBYBaHHS Ui Iiieil ykmageHHs 3 Kiientom nepmoro Jlorosopy mpo HaganHS baHkiBcbKO1
MOCIIYTH, TaKa MPOLeaypa 3aBEPIIyEThCsl 000B’ A3KOBUM MinnucaHHsaM KiientoM 3asBu-3roam, a y BUMAAKy 3ailicHeHHS KiieHTOM pa3oBoi
omepauii Ha miacTasi JoroBopy KacoBoro o0CIyroByBaHHs Taka IPOIENypa 3aBepIIyeThes mianucanHaM [InaTixHoi iHCTpyKmii.

2.4.2. HajnexxHa KoMILUIeKCHA nepeBipka PaxyHkiB

2.4.2.1. YV Bunagxax, BuzHaueHUX FATCA Ta/a6o 3aransauM cranaaptom 3BiTHOCTI CRS, Bank Moke Bumararu, a ¢isudna ocoda
3000B's13aHa HajaBaTH baHky:

1) TOKyMeHTH caMOCTiIHHOT OLIiHKH (30KpeMa, ane He BUKIIoUHO popmu W-9 Ta W-8BEN) cTocoBHO (i3nyHOi 0cOOH BIAIOBIAHO 10

Bumor Jlonatka 1 1o FATCA st BctaHOBIEHHS (TIEpeBipKH) CTAaTyCy 3a3Ha4eHOi aMepHKaHCHEKOT 0CO0H;

2) lokyMmeHT camocTiiiHoi ominku CRS;

3) inmy iHopMamio Ta/abo HOKyMeHTH, HeoOXiqHi baHKy s BXHUTTS 3axoniB HamexxHoi KOMIUIEKCHOT mepeBipku (hiHAaHCOBHX

paxyHKiB, BCTAHOBIICHHS iX MII3BITHOCTI Ta CKJIaJaHHS 3BITHOCTI 32 MiA3BITHUMH paXyHKaMHd Ha BHKoHaHHS BUMor FATCA Tta/abo

3aranpHOTO cTaHAApTy 3BiTHOCTI CRS.

2.4.3. VY Bumaaky HeHaJaHHA (Hi3HYHOI0 0CO00I0 HEOOXITHHUX JOKYMEHTIB UM BiJOMOCTEeH a0 YMHUCHOTO HaJaHHS HEMpaBIUBHX
BiZIOMOCTEH BBKAETHCA, 10 Taki Aii Gi3naHOT 0coOM M036aBIsIOTh baHK MOXKITUBOCTI HaAaHHSI il 0c00i BaHKIBCBKUX MOCTYT, y 3B S3KY 3
yuM BaHK BigMOBIIs€e Takiil (i3uuHiit 0co0i B ykiaaanHi Jlorosopy.

2.5. VYkiaanenns [Jorosopy npo Haxanusi bankiBcbkoi mociayru

2.5.1. JloroBip o0 koxHOT BaHKIiBCHKOT MOCITYTH YKJIAAAETHCS UITXOM:

-y pasi ykiageHHs1 JoroBopy KacoBoro o0CIyroByBaHHsS — IIUIIXOM HignucaHHs Ta nojaHHs Kiientom BaHky HajneHUM 4HHOM
odopmienoi IlnatikHol IHCTPYKINi, sfka mepeabavae MPOBEJCHHS KacoBOI1 omeparii Ta B sKiif MicTuThcs mocuinanHs Ha YJIBO i
MiATBEpDKEHHS Tipo npuenHanus Kiienra no wiei [TyomiuHoi mpomo3muitii;

- y pasi yknanenHs inmoro JloroBopy mnpo HamaHHs baHKiBCbKOT HOCIyTH, KpimM [loroBopy KacoBOro oOCIyroBYBaHHS, — LUISIXOM
nignucanHs bankom Ta Kiienrom BiamosigHoro JloroBopy mpo HajaHHs BaHKiBCHKOT OCIYTH, B SKOMY MICTUTBhCS nocuianHsa Ha YJIBO i
MiATBEpKEHHS Tipo npuenHannsa Kiienra no ITy0miuHOT pomo3wuitii.

2.5.2. VYxnanarouu Jlorosip, Kiienr ta bank npuiimarots Ha cebe Bci 000B’13kH Ta HaOyBalOTh BCiX Ipas, nependauennx Y JBO.

2.5.3. YJBO, sk mybxiuHa yactiHa J[oroBopy, HajaeTbess KimieHTY MUISIXOM HarpaBieHHS AKTHBHOTO MOCWIIAHHS Ha peNaKIliio
YBO, po3mimeny Ha OdimiliHoMy caiiti baHky, 3a fforo BuOopom:

- Ha eNIeKTpOoHHY oty KiieHra;

- TexcToBUM MOBITOMIIEHHAM (Ha HOTo TeneOHHHN HOMEp, B TOMy 4ucii B MeceHmxkep, abo depe3 CucreMy NUCTaHIIHHOTO
00CIIyrOByBaHH).

Y IBO Takox po3miniyerbes Ha Bimninennsax banky y nocrynnomy st Kiienta micii.

2.54. YMoBu HanmaHHs/oTpuMaHHs mocayr 3a YBO He MOXyTh CylmepeduTH HOpMaM i NpaBuiaM, BCTAQHOBJICHHM YHHHUM
3aKOHOJABCTBOM YKpainu. Y BHOaiKy, sikumo ymoBu YJIBO cymepeuaTp HOpMaMm i mpaBuiaM, BCTAHOBJIEHMM YHHHUM 3aKOHOJAQBCTBOM
VYkpaiHu, IpiopUTET MalOTh HOPMH 1 MIPAaBUJIA, BCTAHOBJICHI YHHHUM 3aKOHOJABCTBOM YKpaiHH.

2.5.5. Ho Ily6mivHOT MpOnO3UIii MOKYTh MpUETHATHCS (Qi3UYHI 0COOH, IO AOCATIH 18-pidHOTO BiKY.

2.6. Iignucanns JloroopiB npo Haganus BaHKiBCbKHX MOCTYT Ta iHIIHX JOKYMEHTIB 3 60Ky Banky

2.6.1. JloroBip 0aHKIBCEKOTO paxyHKY, JloroBip GaHKIBCBKOTO BKIaay, KpemuTHuil 1OToBip (B TOMY YHCII MACIIOPT CIIOKHBYOTO
Kpenury, rpadik miarexis Tomo), Jlorosip opeHau ceida Ta JOIATKH J0 HHUX, a TAKOX I1HII JOKYMEHTH JI0 HUX AK 6 naneposiil, max i 6
enekmponniii ¢popmi 3 60Ky baHKy MOXYTh MiINKMCYBaTHUCh LUISIXOM HaHECCHHs Ha JOKYMEHT 3a JOIOMOTrOI0 3ac0o0iB MeXaHi4HOro,
€JICKTPOHHOT0 a00 IHIIOTO KOMIiIOBaHHS BiNOWTKa mMedaTky baHKy Ta mianmucy ynoBHOBakeHOT ocoOu banky ((axcumine), 3pa3ok SKHX
HaBeJACHUN HIDKYE:

3pa3ok MiJUCy Ta BiIOUTOK IMEYaTKH
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2.6.2. JloroBip xacoBoro obciayroByBaHHs, KacoBi JOKyMeHTH, BUIMCKH, KBUTAHIII, a TAKOXK 1HII JOKYMEHTH IIOJAO IJIATLKHUX
omepauiil B enexkmponniii ¢popmi 3 60Ky baHKy MOXKYTh MiANKMCYBATHCh LUIIXOM HAaHECEHHS HA JOKYMEHT 3a JOIOMOTOI0 3aco0iB
MEXaHIYHOTO, EJIEKTPOHHOIO a00 1HIIOTO KOMilOBaHHA BiIOWTKa medaTku baHKy Ta miamucy ymoBHOBaxkeHOI ocoOM banky (dakcumine),
3pa30K SKUX HaBEJICHHUI HIDKYE:

3pa3ok minucy Ta BiIOMTOK MeYaTKH

2.7. Buecenns 3min 10 Y/IBO 1a Tapudis

2.7.1.bank mae npaBo BHocuTH 3MiHH 10 Y/IBO Ta Tapundis, 1omOBHIOBATH iX HOBHMH HOCIYTaMH TOLIO B OJXHOCTOPOHHBOMY
MOPSJKY, SKIIO iHIIE HE epe10aueHo YMHHNM 3aKOHOIAaBCTBOM Y KpaiHH.

2.7.2.Y pasi BHeceHHs 3MiH bank noBigomisie KiieHTa y HacTymHi CTpOKu:

2.7.2.1.1po 3mian go Y/BO, Axmio Taki 3MiHM He MOTipUIyIOTh YMOBH 00ciayroByBanHsA KiieHnTa (30xpema 3minu go YJBO He
MIPU3BOJAATE J0 JAO0NATKOBUX BUTpar KitieHTa, He 301IbIIyIOTE HOTO BiAMOBINAIFHOCTI, COPSMOBaHI Ha 3aXHCT Horo mpas abo iHTepeciB, Ha
iIBUIIICHHS Oe3MeKH 3/1iHCHEHHS omepallii abo nepenadi inpopmariii 3a JloroBopom), Ta/ado sikino 3minu 10 Y JbO nepen6avyarots HalaHHS
HOBO1 BaHKIBChKOI MOCITYTrH/CepBicy Ta/abo SAKIIO Taki 3MiHH 3yMOBJICHI BUMOTaMH 3aKOHOJABCTBA YKpaiHM — He mi3Hinie Pobodoro nus,
0 TIepe/ye JHIO HAOYTTS YHHHOCTI TAKUX 3MiH;

2.7.2.2.mpo inmi 3minu 10 YBO, okpiM 3MiH, IO CTOCYIOTECS. yMOB 00CITyroByBaHHs [IMaTiKHAX KapTOK, — HE Ii3HiIIe, HiX 3a 15
KaJeHAApHUX JHIB 10 HaOYTTS YMHHOCTI TAKHUX 3MiH;

2.7.2.3.mpo iami 3miau 1o Y /B0, mo cTocyroThes yMOB 00cayroByBaHHA [1maTiKHUX KapTOK, - HE Mi3HiMIe, Hik 3a 30 KaJlleHIapHIX
IHIB 10 HAOYTTS YMHHOCTI TaKUX 3MiH;

2.7.2.4.upo 3minn Tapudis, a Takox mpo 3MiHy po3Mmipy BuHaropoau Kiienty baHkoMm 3a kopuctyBanHsS PaxyHkom Ta/abo
[TnaTi>xHUM ITHCTPYMEHTOM — He Ti3Hile, Hik 3a 30 KaJleHIapHUX JHIB 10 JaTH HAOYTTSA YNHHOCTI TAKUX 3MiH;

2.7.2.5.1po 3MEHIIIeHHS POIIEHTHOT CTaBKH, 1110 HAPaXOBYEThCS 3a BKiagaMu Ha BUMOTY,— HE Mi3Hille, HIX 32 5 KaJIeHIapHUX JHIB
J10 HAOYTTSI YUHHOCTI TAKKX 3MiH.

2.7.3.TloBimomnenns npo 3miau Y JIBO ta/abo Tapudis bank 31ilicHIOE B OIMH i3 CITOCOOIB Ha BIACHUMN PO3CY/I:

2.7.3.1. mmsixom po3minieHHs iHGopmanii (HoBoi pemakuii YABO) ma OdinifiHomy caiiti banky (Bxmaaka «MeHo/YMOBH Ta
npaBuita/[[pUBaTHUM KITIEHTaM»);

2.7.3.2. mmsixom HaganHsa Kiienty indopmanii y Bigninenni banky;

2.7.3.3. mmsixom HampasieHHs Kimienty y CucTeMi AMCTaHIIIHOTO 00CIyroByBaHHS! AKTHBHOTO ITOCUJIaHHS HA OHOBJICHY PElaKIliio
YBO Ta/abo Tapudis, sixi posmimeni Ha OdimiiHomy caiiti banky;

2.7.3.4. mnsxom HanpasieHHs TexctoBoro nosinomieHHs Ha OcHoBHUIA/[lonaTkoBuit HOMep TeneGoHy 3 AKTUBHIM MTOCHJIaHHSIM Ha
oHoryieHy penakiiro Y/IBO Ta/a6o Tapudis, siki po3mimeni va OdiniliHomy caitti banky, skmo Kimient He mimkmouenunit 10 CucteMu
JIUCTaHIIIHHOTO 00CITyrOByBaHHS;

2.7.3.5. 1UISIXOM HAamMpaBJICHHs BiMOBIIHOTO MOBIIOMICHHSA 3 AKTHBHHM TOCHJIAHHSAM Ha OHOBJIeHY pezakuito Y/IBO Tta/abo
Tapudis, sxi po3mimeni Ha OdimiiHoMy caiiTi banky, Ha enexTponny anpecy Kiienra.

2.74. CTopoHHu 10MOBHJIUCH, 10 KiTieHT BBajKA€THCS HAIEKHHM YMHOM MHCHMOBO MOBiIOMJIeHUM/03HAOMIIEHHM

2.7.4.1.1Ipo 3minu oo YABO, — y pa3i po3minieHHs bankom BiamosimHOi iH(popMmamii Ha OdimiiiHoMmy caiiti banky (y Bkmanmi
«Memntoy/«YmoBn Ta IlpaBuna»/«IIpuBatHuM KilieHTam») Ta/abo Ha iHdopmamiiHux creHmax y Bignmimenmsx banky ta/abo mursixom
HanpasienHs Kiienty y Cucrtemi aucraHuiiiHoro oOciyroByBaHHs Ta/abo Ha OcHosHuil//lonaTtkoBuii Homep TenedoHy Ta/abo Ha
eneKTpoHHy oty Kiienta AKTHBHOTO MOCHJIaHHS Ha OHOBIIeHY peaakuito Y BO.

2.7.4.2. Ipo 3minu 0o Tapughie banxy ma 3miny npoyenmnoi cmagku, ujo Hapaxogyemucs Ha Brknao na eumozy, — y pasi po3MileHHs
bankom BigmoBinHOi iHdopmanii Ha iHpopManiliHux creHnax y Binninennsx banky ta/abo mnurixom HampasineHHs Kiienty y Cucremi
JUCTaHIIHHOTO 0OCcIyroByBaHHs Ta/abo Ha OcHoBHMIA/JlonaTkoBHil HOMep TenedoHy Ta/abo Ha eneKTpoHHY momTy Kiienta AKTHBHOTO
MIOCWJIAHHS Ha OHOBIIEHY penakiito Tapudis.

2.74.3.1Ipo ecmanosnenns ma 3miny Jocmynuozo nimimy Osepopagmy/Kpeoumnoi ninii 6 posmipi, wo ne nepesuuyye posmip
Maxcumanvnozo nimimy Osepopagpmy/xkpedumnoi ainii (CyMu, 3a3Ha4eHO1 y BianmosigHoMy JloroBopi nmpo HapauHs bankiBckkoi mocmyrn) —
y pasi HanpasieHHs KiieHTy B JeHb BCTaHOBJICHH:/3MIHM Takoro JiMiTy TekcroBoro moBigomieHHs. 3ailicnenHs: KiienToM onepariii 3a
paxyHok HoBoro JiMiTy OBepapadry/KpeanuTHoi niHii BBakaeTbCsl 10JaTKOBUM IiATBEPAKEHHSIM HaJIGKHOTO noBigomieHHs KiieHta mpo
BCTaHOBJICHHS1/3MiHY JlOCTYITHOTO JIiMITY.

2.7.4.4. 3 inghopmayicio, nepedbauenoio 3axonom Yrpainu «Ilpo cnosicugue kpedumysannsy, 3 akoio bank 30606 ‘szanuii o3naiiomumu
Knienma oo momenmy yxknadauwns Kpedumnoeo 0ocosopy — NUIIXOM MiANUCAaHHS (B MarmepoBiii abo B enexTpoHHi ¢opmi) [lacmopry
CIIO’KHBYOTO KPEAUTY 3a 00paHuM BuaoM Kpennty.

2.7.4.5. 3 pospaxynkom 3aeaneHoi 6apmocmi CROJICUBYO20 KpeOunmy ma opieHmoeHoi peanvHoi piunoi npoyenmnoi cmasku, —y pasi
nigmucanHs Kitientom (B mameposiit abo B enekrporHiH ¢opmi) I'padixy mmarexiB abo KpemurHoro moroBopy, B SIKOMY MiCTHTBCS
PO3paxyHOK 3arajibHOT BApTOCTi CIIO)KUBYOTO KPEAUTY Ta OPIEHTOBHOT peabHOT piyHOT NPOLIEHTHOI CTAaBKH.

2.7.4.6.1Ipo eumocy nocawenns 3abopzoganocmi Knicuma neped Banxom 3a [locosopom — y pa3i HalpaBieHHS THCbMOBOIO
MOBIIOMJICHHSI, sKIIO iHIIe He nepenbadeno Y/IBO a6o [loroBopoM mpo HamanHs baHkiBcbkoi mociayru. I[InchbMoBe MOBiIOMIICHHS
HalpaBiAeThesl Ha nomToBy anpecy Kiienta (dakt BimpaBieHHs HiITBEPIDKYETbCS HMOIUTOBUM PEECTPOM) ab0 Ha EIEKTPOHHY ajpecy
Kuienra (¢axr BigmpaBieHHS MiITBEPIKYEThCS 1HGOPMALI€0 B IPOrpaMHOMY KOMIUIEKCI, SIKMH BUKOPUCTOBYE BaHK IUIsl BinmpaBieHHS
JIACTIB HA €JIEKTPOHHI a/IpecH KIIIEHTIB).
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2.7.4.7.IIpo ingpopmayiro npo naamigxcny nociyey 6ionogiono oo cm. 30 3axony Vkpainu «IIpo naamidicui nociayeuy - IUIIXOM
HazanHa Kuienty poctymy mo OdimiiiHoro caiity, Ha sxomy posmimenuii YJIBO Ta mpoektu BiamoBizHux [loroBopiB mpo HagaHHS
BankiBchKOi OCITyTH.

2.7.4.8.1Ipo sce, wo He 6xazano suwye, - y pasi 30ilicnenna bankom ma/abo Knicnmom oomiei abo xinvkox Oiil, a came:

- BpyueHH: KiieHTy mucbMOBOTO nogidomnents ocodbucmo nio nionuc Knienma (iioco Ilpedcmasnuxa);

- HANpaeientss NUCbM08020 NOBIOOMAEHHA Ha nowmogy adpecy Kiuienma (hakT BiANpaBICHHS MiATBEPHXKYEThCSA IMOIITOBUM
peectpom);

- orpumanHsa Kiienrtom mosigomieHHs y CucreMi JUCTaHIIHHOTO 0OCIyroByBaHHS, IMpo 10 Y baHky 30epiraeTbcst BimoBigHA
iHdopmartis;

- HanpasieHHs Kiienty TekcroBoro mosimomiieHHs Ha OcHOBHHII HoMep TenedoHy Ta/abo JlomaTkoBuii HOMep TenedoHy,
3a3HAaYCHOT0 B OCTAaHHBOMY yKJajgeHoMy 3 bankom JloroBopi npo HamauHs baHkiBchKOI mociayru abo y 3asBi npo 3MiHy OCHOBHOTO HOMepa
tenedona Ta/abo JJomarkoBoro Homepa Tenedony, mpo mio y banky 36epiraerscs BinnoiaHa iHpopmaiis (Gaxt BiAIpaBIeHHs T ATBEPIHKYETHCS
iH}opMali€ro B mporpaMHOMY KOMILICKCI, KUt BUKOpUCTOBYe baHk st BinnpasienHs TeKCTOBHX TOBITOMIICHB);

- HarpaBieHHs KiieHTy mucra Ha enekTpoHHY aapecy ((akT BiAmpaBieHHS MiATBEPKYETbCS 1H(GOPMALIEId B MPOrPaMHOMY
KOMIUIEKCI, KUl BUKOpUCTOBY€e BaHK 1U1s1 BiANIpaBIICHH JIMCTIB HA €JIEKTPOHHI apec KITII€HTIB).

Kiient BBaXkaeThCs MOBIIOMIIEHHM HAaBiTh y TOMY BHIIAJIKY, KOJIU MMCHMOBE (IIarepoBe abo eIeKTPOHHE) MOBIMOMIICHHS, HaliclIaHe Ha
Horo ocraHHIO BitoMy baHKy anpecy, He Oyi0 HoMy IOCTaBiIeHO (Bpy4eHO) UYepe3 MPUYMHY, IO He 3aJeXKaTh BiJ baHKy.

Kunienr, sixuii mianucas 3asBy-3roay micis po3minieHHs Ha OdiniiiHomy caiiti banky 3min 10 YIBO ta/a6o Tapudis Ta/abo po3mipy
TIPOLIEHTHOI CTaBKH, II0 HapaXOByeThesl Ha Biax Ha BuMory, ane 10 AaTv HaGYTTs YMHHOCTI TAKMMH 3MiHAMHM, BBXKA€THCS HAISKHUM YHHOM
MOBIJIOMJICHHM TIPO BCi TaKi 3MiHH Ta OYJIb-IKOTO JIOJATKOBOTO TOBIOMIICHHS Takoro KiieHTa mpo Taki 3MiHH HE MOTPEOYETHCS, IPU ILOMY
BIZITIOBIIHI 3MiHH 3aCTOCOBYIOTBCS JI0 BiTHOCHH Mixk barnkom Ta KitieHTOM 3 1aT HaOyTTS HUMH YAHHOCTI.

2.7.5.Y Bunanky Hesroau Kiienra i3 3anpononoBannMu bankom 3minamu 10 Y IBO ta/a6o Tapudis (0kpiM 3MiH, 10 HE MOTiPUIYIOTH
yMoBH obciyroByBanHs KitieHta (30kpema 3minun no Y/IBO He mpu3Bomars 1m0 moaaTkoBux BUTparT KimieHTa, He 30UIBLIYIOTH HOTO
BiJIIOBiIaTbHOCTI, CIIPSIMOBAHI Ha 3aXUCT HOTo MpaB abo iHTepeCiB, Ha MiABUIEHHS Oe3NeKH 3AiiiCHeHHs onepaniii abo mepenadi iHpopmarii
3a JloroBopom), He Mi3HilIe AaTH HaOpaHHS YMHHOCTI BiAMOBIAHUX 3MiH KitieHT 30008’ s13aHuil:

a) BUKOHATH yci 000B’sI3KH 3a BiINOBiAHAM JloroBOpoM npo HagaHHSI baHKIBCHKOI MOCTYTH Ta mogatu 10 baHky mHCEMOBY 3asBY PO

Horo NMpUNMHEeHHS (3 HACTYIHUM YKJIaAE€HHSM JI0 JaTH HaOpaHHsS YMHHOCTI BIANOBIXHHMX 3MIiH JJOJATKOBOI YrOAM NPO PO3ipBaHHS

BianosigHoro JloroBopy npo HagaHHs baHKiBCBKOT TOCITYTH, SIKIIO Lie BUMaraeTbest bankom) - sikmio KimieHT He moroanscs 31 3MiHaMU

1o YJBO, mio crocyroTecst okpeMux baHKIBCHKHX MOCIYT Ta/abo 3i 3MiHamu 1o Tapudis, BianosingHo no skux bank Hagae Kiienty

okpeMi baHKiBCchKI mociyry, npu npoMy iHm JloroBopu npo HajgaHHS BaHKIBCBEKOT MOCIYrH, 3 YMOBaMH OOCIyTOBYBaHHS SIKMX

KitieHT 3romHuiA, IPOIOBXKYIOTh AiSTH;

0) moracuTH BCIO 3a00proBaHicTh 3a BciMa JloroBopaMu Ta mojxatu 10 baHKy mHCEMOBY 3asBY PO 3aKpUTTS BCiX PaxyHKIB - SKIIO

KitienT He moroauscs 3i 3minamu 10 Y 1BO, mo cTocyroThes ycix baHKIBCBKUX MOCTYT, 10 MPONOHYIOThcs bankom y pamkax Y 1BO.

B takomy Bunanky:

- Bank npununsie o6cnyroByBanns Kiienra 3a ycima bankiBcbkuMu nocimyramu, mo 0ynu opopmiteni Kiienrom y pamkax ¥Y1BO,
Ta yci 3000B’13aHHs baHKy CTOCOBHO HaJaHHS MOCIYT 32 BiIMOBITHUMH BaHKIBCBKMMH MOCITyraMy MPUIHHSIOTHCS, @ TAKOXK IPHITHHAETHCS
HaJaHHs BCiX JOJATKOBUX 1 CYMPOBIHHUX IOCIYT, 10 HAAAIOTHCS TPETIMH O0coOaMu-TIapTHepaMu baHKy (SKIIO TiJBKH 3 TAKUMH ocobaMu
KitieHTOM He yKIIaJeHO OKpeMi TIOTOBOPH);

- CTPOK BUKOHAHHS yCiX IpolIoBux 3000B’s3aHb KiieHrta 3a ycima JloroBopamu € TakuM, IO HacTaB, y 3B 53Ky 3 unM KiieHT
3000B’s13aHUH Yy TaKy aTy BUKOHATH YCi CBOT IPOIIOBi 3000B’s13aHHs y IIOBHOMY 00Cs3i;

- SIKIIO Ha TaKy farty y pamkax Y JIBO po3miienuii Bxian, ymoBamu sikoro nependadeHo mpaBo JOCTPOKOBOTO MOBEpHEeHHs Bxiaxy
— 3 uiei natu JloroBip 6aHKIBCHKOTO BKJIAy BBa)XKAE€ThCS JOCTPOKOBO po3ipBaHuM 3a iHiniaTueu KiieHra;

- SKIIO Ha Taky AaTty y pamkax YJIBO po3mimenuit Bknan, ymoBamu sIKoro He mepeadadeHo MpaBo JOCTPOKOBOTO ITOBEPHEHHS
Brnany — YIBO npomoBxye misiTH 10 3aKiHYSHHS CTPOKY 3aily4eHHs Bknany ta cymytHiX [IpomykTiB, mpHu IbOMY YMOBH aBTOMaTHYHOTO
MTOJIOBXKECHHS CTPOKY 3alydeHHA Briiagy mpUOMHSIOTHCS (SIKIIO Taka yMOBa TependadeHa yMOBaMH BiAIOBiAHOTO J[oroBopy 0aHKiBCHKOTO
BKJIAJY).

2.7.5.1.  Heorpumanns bankom no natu HabpanHs ynHHOCTI 3MiH 110 Y /IBO Ta/a6o o TapudiB muCEMOBOI 3as1BY PO pO3ipBaHHS
JloroBopy npo HaJgaHHs baHKIBChKOT MoCIyry Ta/abo MUCEMOBOI 3asiBU PO BiZIMOBY BiJl OTpUMaHHsI OKpeMol baHKiBChKOT TOCITYyTH CBiTYUTh
npo 3roay Kiienra i3 3anponoHoBanuMu 3minamu no YJBO Ta/abo mo Tapudis, a momaneie obcimyroByBanns bankom Kiienra 3a
BiJIITOBITHUMH BaHKIBCHKHMU ITOCITYTaMU 3/IIHCHIOETHCS 3 BpaXyBaHHSIM TaKHX 3MiH.

2.8. Buecenns 3Mmin 10 ymoB JloroBopy npo HagaHHs baHkiBcbKoi mociayru, fiki He € IcCTOTHUME YMOBaMH JI0T0BOPY

2.8.1. Bbank Hanae Kimienty noBimomiieHHs (ITpOMO3ulii) moao 3MiHu yMoB JloroBopy npo HajgaHHs BaHKIBCHKOI MOCTYTH, SKi
He € [croTHIMEK yMOBamu BigmoBigHOTO JloroBopy npo HaxanHs bankiBchkoi mociyru (Hagamni B myHKTi 2.8 YIBO — Ilogioomnenns), 6ynn-
SKHM criocobom 3 niependavenux B 11.2.7.4.8 YIBO.

2.8.2. V Bunazaky Hesroau Kiienta i3 3anpononoBanumu bankom 3miHamu ymoB Jlorosopy npo HaganHs baHkiBCchKoT ociyry,
siKi He € [croTHIMH yMOBaMu BianoBiqHoro Jloropopy npo HaganHs baHkiBCbKOT mocityry, He mi3Himle crutuBy 30-TH AEHHOTO CTPOKY 3 IaTH
HanpasneHHs bankom [ToBinomnenns KiieHT 30008’ 13aHMi BUKOHATH Yci 000B’s13KH 3a BiAnoBiHMM [loroBopoM npo HajaHHsA baHKiBChKOT
MOCITYTH (B TOMY YHCIIi TIOTaCUTH BCIO 3200pTrOBaHiCTh 32 BiINOBiAHAM J[oroBopoM mpo HagaHHS baHKIiBChKOI MOCHYTH y pasi 11 HassBHOCTI)
Ta mojxatu 10 baHKy mHCHMOBY 3asBy Nmpo HOro po3ipBaHHS (3 HACTYIHUM YKJIAJCHHSIM IO JaTH HaOpaHHS YHHHOCTI BIAMOBIAHHUX 3MiH
JIOAATKOBOI YTOJH PO pO3ipBaHHS BiAMOBiHOTO JloroBOpy Ipo HajaHHS baHKIBCHKOI MOCTYTH, SIKIIO 1€ BUMAaraeTscs bankom).

VY Bunanxy, ko KiieHT He BUKOHAE Bci mependadeHi UM IMyHKTOM JIii MPOTATOM BCTAHOBIICHOTO CTPOKY, 3MiHH JO BIITIOBITHUX
yMoB JloroBopy npo HajxaHHs BaHKIBCbKOI mocCiyru BBaXkaroThesi y3romkeHnmu CropoHamu, He NOTpeOyroTh ykiaaaeHHs CTopoHamu
JOAaTKOBOI yroau 1o JloroBopy npo HajxaHHs BaHKiBCbKOT mociyru (SKIIO TUIBKH YKJIQJEHHS TAaKoi JOJATKOBOI YroJu HE BHMAaraeThbCs
bankom B IloBimomiienni), a moganbine oOciayroByBaHHs bankom Kiienra 3a BiamoBifHOW BaHKIBCBKOIO MOCIYrOr 3HiHCHIOETHCS 3
BPaxyBaHHAM TaKHX 3MiH [IOYMHAIOYHM 3 31-r0 KaJeHJapHOTo JHA 3 AaTH HanpapieHHs bankoMm BuiueBkazaHoro IToBijoOMiICHHS.

2.9. JonaTkoBi moJ10KeHHs1

2.9.1. Sxmo inme npsMo He nependadeno B Y/IBO ta/abo Jlorosopi npo HamaHHs BaHKIBCBKOI MOCITYTH, HAJICKHOIO IOIITOBOIO
azpecoro KiieHTa Ta HaleXKHOIO €NEKTPOHHOIO ajpecoro KirieHTa BBaXKaeThCsl INOMITOBA/ETIEKTPOHHA ajpeca, BKAa3aHa B OCTAaHHBOMY
HaganoMy Kiienrom banky nokymenri (3asBa-3roza, Jlorosip npo Haganas bankiBcekoi mociryru abo Oynb-sikuil iHIMI gokyMmeHT). bank
HE Hece BIIIOBINAIBHOCTI Ta PU3HUKY HACHiJKIB y pa3i, komu KiieHT He oTpuMaB ab0 HECBOEYACHO OTPHMAB ITOBIJJOMJICHHS, HAallpaBJIeHE HA
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Horo angpecy (IOMTOBY a0 €IEKTPOHHY), BU3HAYCHY BIAMOBITHO 10 Iboro myHKTY YJIBO, a Takox He Hece BIANOBINAILHOCTI Ta PH3HKY
HACIIJIKIB Y BUIIAJKY, AKIIO KiTi€eHT OTprMaB MOBiIOMIICHHS, ajie He 03HaifoMuBcs 3 HUM. KitieHT 30008’ 13aH1I CBO€YAaCHO MOBIOMIATH baHk
po 3MiHy iHpopMarii 11 3aiiicHeHHS KOHTaKTiB 3 KiTi€eHTOM 1 Hece pU3UK HACIiAKIB HECBOEYACHOTO MTOBITOMIICHHS IIPO TaKy 3MiHY.

2.9.2. 3apaxyBaHHS 3yCTPIYHHX OJHOPIZHUX BUMOT 10 baHKy 3a 3asBoto KiieHTa He OIyCKaeThCs.

2.9.3. KiieHT Mae mpaBo BUKIIOYHO 32 MOTIEPEIHBOIO MUCbMOBOIO 3101010 baHKy BiAcTynuTH cBoi paBa 3a Oyab-sSkuM JoroBopom.

PO341J1 3. YMOBH PO3MILIEHHSA BKJIAAIB (IEITIO3UTIB)

3.1. Ileit po3nin BU3HaYaE MOPSIOK Ta yMOBH po3MileHHs BKi1aziB, MOPSIOK BIIKPHUTTS, 00CIYroByBaHHS Ta 3aKpUTTS BriagHux
paxyHKIB.

3.2. Ilopsiaok po3mimenHs Bkaany (Jemno3ury)

3.2.1.3 meroro po3mimenns Bkiaany Kiient yxnanae 3 bankom BinnoBianuii Jloroip 6aHKIBCBKOTO BKIIAy, B SKOMY BH3HAYAIOTHCS
IcroTHi ymoBu [loroBopy, 30kpema: Bun Bkiany, cyma, cTpok (I CTPOKOBOTO BKJIAZAY), PO3MIp MPOLEHTHOI CTaBKU 1 MOPSAOK CILIATH
MIPOLICHTIB TOLIO.

3.2.2. JloroBip 0aHKIBCBKOTO BKJIQJy Ta IHII JOKYMEHTH IO HBOTO MOXYTh YKIAaZaTHCS/0(OPMIIIOBATHCSA B IalepoBid ado
€JIEKTPOHHIH (hOpMi Yy HACTYITHOMY TIOPSIZIKY:

- nanepoea ¢opma: y Binninenni banky nuiixom mignucanssa 3 Ooky Kiienta BmacHopyyHMM miamucom, a 3 Ooky banky —
BJIACHOPYYHHUM HiAMHCOM YIMOBHOBaXEHOI 0COOM 1 MPOCTABISIHHS MedaTku baHKy a0o muiixoMm HakiaaeHHs ¢akcuMmine banky y mopsky,
BuzHaueHomy Y J1BO;

- elnekmponHa ghopma (3a ymoeu mexniunoi peanizayii): 3 6oxy KitieHTa — IIISXOM MiJIIIACAHHS Y MOPAIKY, BU3HAUEHOMY PO3/IiJIOM
«EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHS EJJEKTPOHHUX MIAIINCIB» YABO, a 3 6oky banky — dakcumine banky Ta
JIOJATKOBUM CKPIIUIEHHSIM Y JOCKOHAIECHOIO €IEKTPOHHOIO MeYaTKO0 3 KBAi(hiKOBAHOIO EJIEKTPOHHOIO TI03HAYKOI0 Yacy baHky y mopsaky,
Bu3HaueHoMy Y JIBO.

3.2.3.Bunu Bxuianis, ski HamaroThess baHkoM, 3a3Ha4aloThCsl B YMOBaxX 3alydeHHs OaHKIBCHKHX BKJIAJiB, IO PO3MIIIYIOTHCSA Ha
OdiniitHoMy caiiti banky. KiieHT camocTiiiHo oOupae Bua Brinany, sikuit 3a3Ha4aeThes y JloroBopi 0aHKIBCHKOTO BKJIIAZY.

3.2.4.fxmo iHme He mependadeHo JloroBopom OaHKIBCBKOTO BKJIAAy, JloroBip OaHKIBCBKOTO BKJIAAY € YKIaASHHWM 3 JaTH HOTro
mianucanHsa CTOpOHaMH 32 YMOBH 3apaxyBaHHS cymu Bxinany Ha Bxinagauii paxyHOK:

a) 10 KiHs noToyHoro OmnepariifHoro JHs B IeHb mianucanHs CtopoHaMu JloroBopy 6aHKiBCEKOTO BKIIAY - Y BUNAAKY yKiIaaeHH [JoroBopy
OaHKIBCBKOTO BKiIany y BigninenHni banky ta y Bunaaky ykinaneHss JloroBopy 0aHKiBCBKOTO BKJIaIy 3a 10HOMOrolo CHCTEMHU AUCTAHIITHOTO
oGcmyroByBaHHs 10 17 roxunn 59 xBuianH BKIIOYHO (3a KuiBchkuM yacoM) Oynb-sikoro OnepamiifHoro IHs;

0) He mi3HiIIe HiXk A0 KiHig OnepaliitHoro AHsA, HACTYITHOTO 3a THeM mianucanHs CtopoHamu JJoroBopy 6aHKiBCHKOTO BKJIAJY, — Y KOXKHOMY
3 HACTYITHHUX BUITAJIKiB:

- y BUNAIKy ykiaaeHHs JloroBopy 0aHKiBCHKOTO BKJIAIy 3a JOMOMOrot0 CHCTEMH AUCTAHIIIHHOTO 00CIYTOBYBaHHSA NOYHHAIOUH 3 18 roaumHn
00 xBumH (32 KuiBcsknm gacom) Oynp-sikoro OmepariiitHoro JaHs;

- y BHIIAJIKY yKiageHHs [loroBopy 0aHKiBCHKOTO BKJIaIy 3a I0TIOMOTor CHCTeMH AUCTaHIIHOTO 00cmyroByBaHHs B HepoOoui fHi.

Jlaem BinkpuTTs BrmagHoro paxyHKy BBakaeThes qata ykiaamaHHs Ctoponamu JloroBopy O0aHKIBCHKOTO BKIAAy, a Y BUIAAKY YKIaJaHHS
JloroBopy OankiBchkoro Bkiaany B HepoGouwmit neHp - Hactymumit OnepaniiiHuii neHp 3a jgHeM miamucanHs CropoHamu JloroBopy
0aHKIBCHKOTO BKJIATy.

Skmo cyma Bruany He Haniiina Ha Briuagauil paxyHOK y BKa3aHHH B IIbOMY IMYHKTI ab0 y BU3Ha4eHHl JJoroBopoM 0aHKIBCHKOTO BKJIaIy
CTpOK, Takui JloroBip GaHKIBCHKOTO BKJIAJy BBa)KAEThCSl HEYKIaAeHHM, a BKIaqHuil paxyHOK IiUIrac aBTOMaTHYHOMY 3aKPHUTTIO.

3.2.5. laToro moyatKy CTpOKy 3aixydeHHs Briamy € mara ¢pakTHaHOTO BHECEHHs (3apaxyBaHHsS) TPOLIOBHX KOWITIB Ha Bimamauit
paxyHok KitieHTa, Mo miaATBepIKY€eThCs BIAMOBIIHUM JOKYMEHTOM: KBUTAHIII€I0 3 BiIMITKOI0 baHKy 11010 BHECEHHS KOWITiB Ha Bkiamauit
paxyHok, [ImaTi>kHOIO THCTPYKII€ 3 BiIMITKOIO baHKYy Mpo BHKOHaHHSA Ta/a00 iHIIUM TOKYMEHTOM, IO HamaeTbcs KirieHTy 3rimHO 3
BAMOTaMH BHYTPIIIHIX JTOKyMeHTiB banky abo Moxe Oytu chopmoBanmit/orpumannii KiienTom camocriiiHo y ¢opmi EnekrpoHHOTO
IOKYMEHTa y pa3i ykiasieHHs JloroBopy 0aHKiBCHKOTO BKJIAIy 3a IOTIOMOTor0 CHCTEeMH IUCTaHIIHHOTO OOCIYTOBYBaHHS.

3.2.6. Sxuio iHmre He nependadeHo JJoroBopoM GaHKIBCEKOTO BKJIATy, BHECEHHs CyMH Bknany Ta monoBHeHHs1 BriiaqHoro paxyHKy
(OBKJIafeHHs), SIKIIO YMOBaMH 3aTydeHHs BKJIaiB OaHKiBChKOTo Bitany mependadaeThest Taka MOXKIIMBICTD, 3/IICHIOIOTHCS IIUISIXOM:

- BHECEHHS TOTIBKOBHX KOIITIiB depe3 Kacy baHky;

- repepaxyBaHHs KOIITIB y 0e3roTiBKOBil Gopmi 3 BiacHoro Paxynky Kitienra, BinkpuToro y banky a6o B iHmomy 6aHkKy;

- nepepaxyBaHHs KOIITIB, 110 Hafaiinuk Ha iMm’s KitieHta Big iHIIOT 0cOOHM 3 TOAEpKAaHHSIM BUMOT 3aKOHOAABCTBA YKpaiHH. Y
[IbOMY pa3i BBakaeThes, 10 KITieHT MOTroauBCsl Ha OfEpKAaHHS TPOLIOBHMX KOIITIB Bij iHIIOT 0cOOM, HafaBIIM iif HEoOXiaHI AaHi mpo CBiit
Bruiaguuii paxyHok. BHeceHHs TpoIoBuX KoIITiB Ha Brianuuii paxyHok KitieHTa minTBepKy€eThCsl BiAIIOBIJHUM JOKYMEHTOM: KBUTAHIIis
3 BimMmiTKOIO BaHKy 1010 BHeCeHHs KOIITIB Ha Bruamuuii paxyHok, [lnaTixkHOIO iHCTpYKIUIi€rO 3 BiqMiTKOIO BaHKy 1mpo BUKOHaHHS Ta/abo
THIIUI JOKyMEHT, 1[0 HAJIA€THCSI 3T1THO 3 BUMOTaMH BHYTPIITHIX JOKYMEHTiB baHky.

3.2.7. Ilix wac po3mimenns Bxmaxy KiieHT moBHHEH BpaxoBYBaTH HACTYIIHE: y BHIIQJIKy NepepaxyBaHHS I'POIIOBHX KOIITIB Ha
Bxkiagauii paxyHOK (3 METOIO IEpBHHHOTO BHECEHHs Biiragy abo 3 MeToro 3/iiiCHEHHS TONTOBHEHHSI BKIaHOTO paxyHKy (JJOBKJIAJCHHS)) 3a
nonomororo CHCTeMH JUCTaHIIHHOTO 0OCTyroByBaHHS mounHaoun 3 18 rommam 00 xBuimH (32 KwuiBcbkum wacom) Oyab-skoro
OnepatiiiiHoro 1Hst a6o B HepoOoui /Hi, Taki TpomIoBi KOIITH MOXYTh OyTH (pakTH4HO BHeceHi (3apaxoBaHi) Ha BkiaaHuil paxyHOK B TOH
caMMil KaJeHAApHUH A€Hb JIMIIEe 3a HasABHOCTI y baHKy TeXHIYHOI MOMIIMBOCTI, a 3a BIICYTHOCTI TaKOi TEXHIYHOT MOXJIMBOCTI - JIMILIE B
OmnepatiiiHuii JieHb, HaCTYMHHI 3a nHeM iHinitoBaHHs Kiientom B CHcTeMi AMCTaHILIHOrO oOCIyroByBaHHs omeparil mepepaxyBaHHS.
[Hpopmaris po AaTy GakTHYHOTO 3apaxyBaHHS I'POIIOBUX KOLITIB Ha BKIagHuil paxyHOK MicTHThCs B iHpopMaril po Briax B Cucremi
JUCTAHIIHHOTO 0OCITyrOoBYBaHHS Ta JOAATKOBO, Ha po3cyn bamnky, mMoxxe HamaBatucsi bankom Kumienty murixom HampaBmensst Kitienty
TexcToBOrO MOBITOMIIECHHSI.

3.3. IlpoueHTHa cTaBKa: MOPS/I0K HAPAXyBAHHS TA CIUIATH HAPAXOBAHUX NMPOLEHTIB

3.3.1.IIponeHTHa cTaBka 3a BkIagoM BCTaHOBIIOETHCS 3TiHO 3 YMOBaMH 3aiIy4eHHs! OaHKIBCHKUX BKJIAMIB, YNHHUMH y BaHky Ha
nary ykiagaHHs JJoroBopy 0aHKiBCBKOTO BKJIaJy, Ta 3a3HavaeThes y JloroBopi 0aHKiBCHKOTO BKIIALY.

3.3.2.Po3mip npoueHTHOI cTaBku 3a BriiaqoM Ha BUMOT'Y MOYKE 3MiHIOBATHUCh MPOTITOM CTPOKY 3ajlydeHHs Takoro Bxiany, mpo 1o
Bank nosigomisie Kiienra y cTpoku Ta B mOpsiaKy, Bu3Hauenux 1. 2.7 Y IBO.
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3.3.3.IIporieHTH HapaXOBYIOThCS HE PijlIe OJHOTO pa3y Ha MicsIb Ha (akTHUHy cyMy Bikiamy y Bamoti Briany, mounnaroun 3
HACTYIHOTO KaJleHJapHOro IHs Iicis 3apaxyBaHHA cyMH Bkiamy Ha Bxmageuit paxyHOK, 10 KaJeHAApHOTO IHS, IO Hepemye naTi
noBepHeHHs Briany.

3.3.4.Y Bunanky 3aiiicHeHHs TOMOBHEHHS BKiagHOTO paxyHKy (IOBKIIaIeHHS ) HapaxyBaHHS MIPOILICHTIB Ha 3011bLIeHy cyMy Bruiiagy
MOYHMHAETHCS 3 HACTYITHOTO KAJICHJAPHOTO JHS MiC/s 3apaxyBaHHsA TaKUX KOIUTIB Ha BknaaHuit paxyHoOK.

3.3.5. Ilpouentu 3a Bxiraom HapaxoByIOTBCS 32 MeTOIOM «(hakT/(akT» (TOOTO BpaxoByeThCs (haKTHIHA KUTBKICTB JHIB y MicAIl Ta
pori).

3.3.6. Bunmmata mpomneHTiB 3AiHCHIOEThCS B CTPOKH, BH3HadeHI J[OroBOpoM OaHKIBCBKOTO BKJIany, Ta y CIOCIO, BH3HAYeHUH
JloroBopoM 0aHKIBCEKOTO BKJIay: a00 MIIIXOM IepepaxyBaHHs CyMH HapaxoBaHHUX HpoleHTiB Ha [Torounnii paxyHok Kiienra, 3a3Hauenmit
y HoroBopi 6aHKIBCHKOTO BKJIay, 00 IIIIXOM 3apaxyBaHHS HapaXxOBaHUX MIPOLIEHTIB Ha BnaaHuil paxyHOK y pasi Kamitai3alii HpoLeHTiB.

3.3.7.5xmwo e mepeabdayeHo BUMOTaMH 3aKOHOJAaBCTBa YKpaiHH, baHk BHCTymae mopaTkoBUM areHToM KitieHTa mozno crutaTv 1o
OIO/KETY CyM IOJATKIB Ta 300piB 3 10X0AiB Hi3UYHUX 0Ci0, HApaxXOBaHMX 3a CTABKAMH, BU3HAYCHUMH 3aKOHOJABCTBOM YKpaiHH, YUHHUMHU
Ha JaTy HapaxXyBaHHS MPOLCHTIB, 13 3arajJbHOI CyMH IPOLIEHTIB, HAPAXOBaHUX 32 BKiIagoM 3a MoJaTKoOBHiA (3BITHHUIA) MiCSLIb.

3.4. Iosepuenns Bkaaxy

3.4.1. Sxmo inme He mepexbaveHo JloroBopoM OaHKIBCBKOTO BKIJIaMy, HOBepHeHHs Bkiamy 3milicHIoeThess Ha Paxynok Kimienra,
3a3Ha4deHuH B JloroBopi 6aHKIBCEKOTO BKJIAY:

- mud CTpoKoBHX BrmanmiB — y nmary moBepHeHHs Bkmanmy, BusHadeHy y JloroBopi OaHKIBCBKOTO BKJIAmy (3 ypaxyBaHHSIM
aBTOMATUYHOT'O TIOJJOBXKEHHS CTpoKy Bxnany),

- Ui BriragiB Ha BUMOTY — Y JIaTy, 3a3HaueHy y MMCHMOBIH (amepoBsiii) 3asBi mpo noBepHeHHs Bkiaay Ha BuMory abo y [lnaTtixHiit
IHCTPYKIIi.

3.4.2. bank mae npaBo po3ipsati JloroBip 0aHKiBCHKOTO BKJIaJy 32 HACTAHHS IiCTAB, BU3HAYEHUX 3aKOHOJJAaBCTBOM Y KpaiHH.

3.4.3. loctpoxoBe noBepHeHHs Briay:

3.4.3.1. SIxmo JloroBopoM GaHKIBCEKOTO BKJIAay He IepeadadeHo JOCTPOKOBe NMOBepHEHHs Bruany 3a inimiatuBoro Kiienra, bank
Mae paBo Ha BJIACHHI PO3Cy/] IIOTOJUTHCE Ha TaKe IOCTPOKOBE NOBepHEHHs Bkitany 3a 3BepHeHHsIM KitieHTa y BUHATKOBHX BHITAJIKaX, TAKUX
sIK TepMiHOBa noTpeba KiieHTa y komrax Ha JiKyBaHHs, 3MiHa KpaiHM HNPOXXHMBaHHSI, CMepTh poaudiB Tomo. s uporo KiieHt y cTpok,
BCTaHOBJICHHUH 3aKOHOJABCTBOM YKpaiHH, mojae B baHk muceMoBy (mamepoBy abo enekTpoHHy (y CucTemi JUCTaHIIIHOTO 00CIIyrOBYBaHHS
3a YMOBH TEXHIYHOI peaji3aii)) 3asBy y AOBUIBHIHM GopMmi 3 0OTpyHTYBAaHHSAM MPUYHH MOBEpHEHHS BKiIagy Ta BiAMOBiAHI MiATBEpIKYIOUi
JOKyMeHTH. Y pas3i 3rogu banky Ha qocTpokoBe moBepHEHHs cTpokoBoro Bxmamy CTopoHM yKmafaroTh BiJIOBIIHY JOAATKOBY YTOZY JO
JloroBopy 6aHKiBCRKOTO BKJIaQy IIO/O0 3MiHH CTPOKY 3aydeHHs Bxiagy Ta po3aMmipy HpPOIEHTHOI CTaBKU. Y TaKOMY BHIIQAKy HapaXyBaHHS
MIPOLICHTIB 32 BECh CTPOK po3MilleHHs1 Bxiagy 31ificHIOEThCSL 3a CTaBKOIO, IO 3aTBEp/PKeHA B BaHKy JUI TaKMX BUIIAAKiB. YMOBH IIEOTO
IIYHKTY HE 3aCTOCOBYIOThCS 110 Bnany «HaniiHuii (BaroTo0OMiH)», JOCTPOKOBE TIOBEPHEHHS IKOTO HEMOJKIIUBE.

3.4.3.2. Slxkmo JloroBopoM 0aHKIBCRKOTO BKJIAIy IependadeHo JOCTPOKOBE IOBepHeHHs Bxiany 3a iminmiatmBoro KirieHta, Take
JIOCTPOKOBE ITOBEPHEHHS BiIOYBAETHCS B MOPSIIKY, BU3HAYEHOMY BiIOBIAHUM J[OrOBOPOM OaHKIBCHKOTO BKJIAMYy.

3.4.4. B pa3si3BepHenHs cnagkoemiiB Kimienra bank 3xificHioe Butuiaty Brimagy cnankoemirro KitieHTa Ha micTaBi 3a1oBiJaIbHOTO
PO3TOpSIKEHHST 32 YMOBH HaJaHHS CBIIOLTBA Mpo cMepTh KitieHTa, BiAMOBIZHOTO CBIiIOLTBAa MPO TPaBO Ha CHAIIINHY a0 JO3BOIY
HOTapiyca Ha OJepKaHHs craakoemieM Bkiany/dactuan Brrmamy crmaakomaBis abo 3a pilleHHSM CyAy, BIAMOBITHO O BUMOT YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

3.5. ABTOMAaTHYHe NMOJOB:KEeHHS CTPOKY 3aiy4yeHHs: Briany

3.5.1. ABTOMaTHYHE TOIOBXKEHHS CTPOKY 3aly4eHHs] Bxiiany MoXkinBe 3a HassBHOCTI Takoi yMOBH y JloroBopi GaHKiBCHKOTO BKJIA/Ly
Ta B YMOBax 3aJy4eHHs OaHKiBCHKUX BKJIAJIiB.

3.5.2.5Ikmo Taka MOXJIMBICTh mependaueHa, KITieHT Mo)ke BCTAHOBIIOBATH Ta BiJMIHATH aBTOMATHYHE IOJOBXKCHHS CTPOKY
3anydeHHs Bkiaany y oJH i3 HACTYITHHX CIOCO0iB:

- moxatu y bank nmuceMoBy (TanepoBy) 3asBy Ha 3MiHY YMOB aBTOMAaTHYHOTO ITOJJOBXXEHHS CTPOKY 3aTydeHHs Bruanry;

- CaMOCTiIHHO 3MiHMTH YMOBH aBTOMaTHYHOTO MTOJJOBKEHHS CTPOKY 3aiydeHHs Bkiaany y Cucremi auCTaHIitHOTO 00CIyroByBaHHS;

- 3ateneponyBati 3 OcHoBHOro HoMmepy Tenedony B Konrakr-ueHTp BaHKy i 3MiHM yMOBH aBTOMAaTHYHOTO MOJOBXKCHHS
3anydeHHs Bruany.

Bimmina Ta BCTaHOBIICHHS aBTOMATHYHOTO IIOJIOBKEHHS CTPOKY 3ailydeHHs Bkmanmy, 3miiicHeHI B OAMH i3 LUX CIOCO0iB, HE
noTpeOyIoTh 0(opMITeHHS OYAb-SIKHX JOJATKOBUX yroJ 3 bankom.

3.5.3.1lomoBKeHHsT CTPOKY 3aTydeHHs Bkiamy Moske 3iiCHIOBATHCS HEOOMEKEeHY KUTBbKICTh pasiB, SKIIO iHIIE HE BH3HAYEHO
YMOBaMH BiAmoBiIHOTO JJoroBopy 0aHKIBCHKOTO BKIIAAy Ta/ab0 YMOBaMH 3amydeHHs] OaHKIBCHKHX BKIIAJIIB.

3.5.4. ABTOMaTHYHE NTOJIOBXKEHHS CTPOKY 3allyueHHs1 Bkiany BinOyBaeThCst 32 HACTYIHUX YMOB:

- SIKIIO HA JaTy 3aKiHYeHHs MONEPeAHBOTr0 CTPOKY 3aiayueHHs Bkiany YmoBamu 3anydeHHs OaHKIBCBKHX BKJIaiB IepeadadeHui
BiANOBiIHMI By Briiagy Ta MOXKIIMBICTS aBTOMAaTHYHOTO MOAOBKEHHS HOT0 CTPOKY. SIKII0 Ha AaTy MOJOBKEHHS CTPOKY 3anydeHHs Bruany
BiMOBiIHUI BUI Briagy He mependaveHuid Til0YMMH Y MOBaMH 3ally4eHHs OaHKIBCHKUX BKIIQJIIB, TaKWid BKiag mimsrae moBepHEHHIO Ha
[orounwmii paxynok KitienTa, 3a3HaueHnit B JIoroBopi 6aHKIBCEKOTO BKJIay;

- SIKIIO CTaHOM Ha KiHerp OnepaniifHoro yacy 1aTu 3aKiHUEHHS MONEPEJHBOr0 CTPOKY 3anydeHHs Briuany KiieHT He BiAMiHUB Take
ABTOMATHUYHC IMOOOBXKECHH,

- SKIIO BiACYTHS 3asBa Npo HoBepHeHHS Bxiany, sky Kmient mae mogatu mo 3aBepmenHs OnepamiifHOTo dacy AaTH ITOBEPHEHHS
Bxuany.

3.5.5.Ilicist aBTOMaTHIHOTO MOJOBKEHHSI CTPOKY 3aIydeHHs BKilagy 3acTOCOBYeThCS NMPONEHTHA CTaBKa, IIO i€ 3a JaHUM BHIOM
Bkiamy 3rimHo 3 YMoBamu 3amydeHHs! 6aHKIBCHKHX BKJIAJIB HA JaTy IIOYaTKy HOBOTO CTPOKY 3alydeHHs Bxuamy.

3.5.6.HoBuit cTpok 3amydeHHss Bximagy modnHaeThCs 3 JHS, IO € OCTAHHIM JHEM IONIEPEeTHBOTO CTPOKY 3alydeHHs Biany, Ko
iHIIIe He rependaueHo BixnoBinHuM JloroBopom OaHkiBchKoro Briiany. CTpok 3anydeHHs Briaay moJqoBKyeThCs Ha TAaKMH CaMHid CTPOK, 110
BU3Ha4YeHHi B J[oroBopi 6aHKIBCHKOTO BKJIAMY.

3.5.7. ABTOMaTH4HE IIOJOBKEHHS CTPOKY 3a1y4eHHs Bkiany He BinOyBaeTbcs y BUNaJKy OTpHMaHHs baHKOM CBiZoLTBa PO CMEPTh
Kienra.

3.6. [lopaTkoBi ymoBH

3.6.1.Bxiamu rapanrtyiotbess QoHIOM rapaHTyBaHHS BKJIAAIB (I3UUHHX OCi0 y po3Mipi, BU3HAYEHOMY YMHHHUM 3aKOHOJABCTBOM
VYkpainu.
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3.6.2.baHK 3BINBHSETHCS BiA BIANOBITATGHOCTI 32 MOPYHIEHHS CBOiX 3000B’s3aHb 3a J[OrOBOpOM OaHKIBCBKOTO BKJIALy, SIKIO
BIJIIOBITHO 10 BUMOT YWHHOTO 3aKOHOJaBCTBa YKpaiHu Oyze MpoBeIeHO MPUMYCOBE CIMCaHHS (CTATHEHHs) KOWITiB 3 BkiIagHoro paxyHky
a00 HaKJIageHUH apellT Ha FPOIIOBI KOIITH Ha BKnagHOMY paxyHKYy.

3.6.3. JloroBip 6aHKIBCHKOT'O BKJIaAy MPHUIUHIETHCS:
-y IeHb crimcaHHA cyMu Brutany 3 BriagHoro paxyHKy 1o 3aKiHUEHHIO CTPOKY 3alydeHHs Briamy;
-y JIeHb, KOJIM cyMa Ha BkiaTHOMY paXyHKY € MEHILOIO 3a TepedaueHy YUHHIMH Y MOBaMH 3aTy4eHHs OaHKIBCHKHX BKJIAiB (IEHO3UTIB);
- TO 3aKiHYCHHIO CTPOKY 3alydeHHs Bkiany y BUMagKy OTpHMAaHHS CBiZOUTBa Mpo cMepTh KilieHTa MO 3aKiHUCHHIO CTPOKY 3alydeHHS
Bxiany, sikio JloroBopoM nepenbadueHe aBTOMaTHYHE MTOJOBXKEHHS CTPOKY 3airydeHHs Bxiany;
-y pasi Buiatu Brnany cnagkoemiriv KiieHTa paninie cTpoky 3akiHUeHHs 3arydeHHs Brmany;
-y IeHb cnHcaHHA OBHOI cymu Bruiany 3 BkiagHoro paxyHKy 3 iHIIHX HiACTaB, Hepen0adeHnX YHHHUM 3aKOHOJJaBCTBOM Y KpaiHH;
- B JIeHb NpunuHEeHHs JJoroBopy 0aHKIBCHKOTO BKJIAy 3a iHiIiaTuBOIO baHKy 3 mependadueHnx 3aKOHOIAaBCTBOM Y KpaiHH Mi/ICTaB.

3.6.4. BkiiagHuii paxyHOK 3aKPHUBAETHCS:
- MicNIA 3aKiH4YeHHS CTPOKY 30epiranHs Bxiany Ta mosepHeHHs kowTiB KiieHTy;
- mmicyst moBepHeHHs KomTiB Kimienty, sikimo Bxirax 3amywaBcst Ha yMoBax HOro BHzadi Ha IEpIry BUMOTY;
- TICJIS CHMCAHHS KOWITIB 3 BKIIaHOTO paxyHKy 3 MiJCTaB, MepeadadeHNX 3aKOHOJaBCTBOM YKpaiHU, B TOMY YNCII y BUIIAAKY IPHITMHEHHS
JloroBopy 6aHKIBCHKOTO BKJIA[y 3a iHiIiaTHBOIO baHKky.

BxiiagHuMit paxyHOK aBTOMAaTHYHO 3aKPHBAETHCS HAacTyIHOTo OrniepaniitHoOro JHS Micis 31 CHeHHS 3aBepIlaibHUX Ollepalliif 3a TakuM
BxnagHum paxyHKOM.

3.6.5. 3miHa IctoTHHX yMOB JloroBopy 0aHKIBCBKOTO BKJIany 3AiMCHIOETHCS HIIIXOM YKJIaJaHHS J0JATKOBOI yromu mo JloroBopy
(oKpiM BUIIAKIB 3MiHM IPOLIEHTHOI CTaBKH 3a BkiagaMu Ha BUMOTY).

3.6.6. Y pasi yknanenss JloroBopy OaHkiBchkoro Bkianmy IlpeactaBHukom KitieHta ab6o 3 oQopMIeHHSIM IOBIPEHOCTI Ha MPaBo
KOpHUCTYBaHH:S BxiazoMm iHIil 0co0i, 3anoBifaabHe pO3MOPsIKEHHS 111010 BKiaay He 0hopMITIOEThCS.

PO3A1T 4. BIAIKPUTTS TA OBCJIYT'OBYBAHHSA IOTOYHUX PAXYHKIB

4.1. Leit po3nin BU3HAYA€E MOPSIOK BiIKPUTTS, 0OCITyrOBYBaHHS Ta 3aKpUTTs [I0TOYHUX paxyHKiB.

4.2. Sxmo inme He nepexdadeHo B YJBO, Bigkpurts [loToyHoro paxyHKy 3miHCHIOETBCS Ha IiACTaBi BixmoBigHoro /loroBopy
0aHKIBCHKOTO PaxyHKY Ta 3asBH 1po BiakputTs Kiienty [ToTounoro paxyHky, ckiaageHoi 3a GopMoro, mpuiHATHOW a7t baHky.

4.2.1. JloroBip 0aHKIBCBKOTO PaxyHKY Ta iHIII JOKYMEHTH IO HBOTO MOXYTh YKJIaJaTHCs/0(QOpMIIIOBAaTHCSA B MAamNepoBiil abo
€JIEKTPOHHIN OpMi Y HACTYITHOMY MOPSAKY:

- nanepoea ¢popma: y Binninenni banky murixom mignucanus 3 6oky KiieHra BracHOpydHHM miamucoM, a 3 60Ky banky —
BJIACHOPYYHHM ITiIICOM YITOBHOBa)KEHOI 0COOM 1 MpocTaBisiHHA nedatku banky abo nuiixoM HaknaneHHs ¢akcumine baHky y mopsaky,
Bu3HaueHoMy Y JIBO;

- enekmponna gopma (3a ymosu mexuiunoi peanizayii): 3 6oxy KilieHTa — DUISXOM MIiAMUCAHHS y TOPSIKY, BU3HAYEHOMY
posainom «EJIEKTPOHHI JIOKYMEHTU TA BUKOPUCTAHHSA EJIEKTPOHHUX IIIAIIVCIB» Y ABO, a 3 6oky banky — daxcumine
Banky Ta 10JaTKOBUM CKpIIUICHHSAM Y TOCKOHAJICHOIO eNIEKTPOHHOIO TTe9aTKoI0 baHKy 3 KBami(hikoBaHOIO €EKTPOHHOIO TIO3HAYKOIO Yacy y
nopsiAKy, BuzHaueHomy Y J1BO.

4.3. JloroBopoMm 0aHKiBCBKOTO PaxyHKY OKpiM IJIATOKHUX MOCIYr MOKe OyTH mependaveHo HamaHHs baHkoMm Ta/abo TpeTrimu
ocobamu-napTHepaMu baHKy iHIINX CYyHNpPOBIAHUX Ta/ab0 JOAATKOBUX MOCIYT.

4.4, OcobauBocti 006cayroByBanHs [I0TOYHOrO paxyHKy, omepailii 3a SKAM 3IiHCHIOIOThCS 3a JomoMoror I[lnaTixHOi kapTku,
BH3HAueHi B po3aini «OIEPALIIL, 1O 3IMCHIOIOTHCS 3 BUKOPUCTAHHSM IUIATDKHUX KAPTOK.

4.5. THopsgok Binkputtsa [loTouHOro paxyHky

4.5.1. bank Bigkpuae KiienTy [ToTouHMI paxyHOK [T OTIepalliif 3 TPOIIOBUMH KOIITAMH Y BaJlFOTi(axX), 0 3a3HavyeHa(i) y 3asBi(ax)
mpo BinkputTs [loTogyHOTO paxyHKy, i 3AIHCHIOE HOTO 00CITYyrOByBaHHS 3TiHO 3 aKTAMH 3aKOHOJABCTBA Y KpalHH.

4.5.2. Vxnanatoun [loroBip OaHkiBcbKOTO paxyHKy, Kimient moBimommsie banky CroBo-mapons, OcHOBHHIT HOMep TeledoHy Ta
JonaTtkoBuii HoMep TenedoHy (3a HasIBHOCTI).

4.5.3. Inem Binkputts [loTouHOTrO paxyHKy BBaXKaeThes Aata ykiananHs Ctoponamu JloroBopy 0aHKIBCHKOTO paxyHKY, 8 y BUIIaKy
ykiaznanHs JloroBopy 6aHKiBchKOTo paxyHKy B HepoGouwii ieHs - HactynHuii Onepauiiiuii aeHs 3a qaeM nianucanis Ctoponamu JloroBopy
0aHKIBCHKOTO PAXyHKY.

4.6. Omnepauii, mo nposoasiThcs 32 [loToUHUM paxyHKOM

4.6.1.Kiient posnopskaerses komramu Ha [ToTouHOMY paxyHKY 3 ypaxyBaHHSAM PEXHUMY HOTo ()YyHKIIOHYBaHHS, BCTAHOBJICHOTO
JoroBopoM Ta 3akoHOmaBCTBOM YKpainu. [lomatkoBo mo koxHOi [DmaTikHOi omeparii MOXYTh 3aCTOCOBYBATHCS OOMEXCHHS (JIIMITH),
BCTaHOBIICHI baHKOM Ta [if04i CTAHOM Ha JIaTy iHIiIilOBaHHs BiAmoBinHOi [lnatixHoi onepaii. ¥ pasi, sxmo 10 nesHoi [InaTixkHOT oneparii
3aCTOCOBYEThCSl Ba Ta Oinblie pi3HOBHUAIB oOMexeHHs (iMiTiB), To IlnarikHa omepaiis NPOBOAMTHCSA 3 JOTPHMAHHIM HalMEHIIOrO
oOMexeHHs1 (JIiMiTy), aje B Oyab-KOMY pa3i 3 JOTPUMaHHIM OOMEXeHb (JIiMITiB), mepeadadeHNx 3aKOHOAABCTBOM Ykpainu (y pasi ix
HAsIBHOCTI ).

4.6.2.3a [ToToyHNM paxyHKOM 3[iHCHIOIOThCS yci Buau [lnaTikHuX omeparlii, 110 He MOB's3aHi i3 3AiHCHEHHAM i IPUEMHHIBKOT
TSUTBHOCTI, BiATIOBITHO 0 YMOB JloroBopy 0aHKIBCHKOTO paXyHKY Ta BUMOT 3aKOHOJaBcTBa YkpaiHu. KiieHT moBuHeH moBigomuti bank
mpo cBiit craryc $izmdHO1 0coOH-miANpHeMIs abo 0cOOH, SKa MPOBAAUTH HE3aJekKHY MpoQeciiHy MisUbHICTh, HEe Mi3HilIe HiX depe3 3
OmneparifHuX AHI MiCKsA JHSA HAOYTTS TAKOTO CTaTyCy.

4.6.3.Y Bunanxy 6axkanus Kiienra 3MiHUTH yMOBH 00CITyroByBaHHS PaxyHKy, SIKIIO Taka MOXKJIMBICTG ITepef0ayeHa BiIMOBITHIMHI
yMoBaMH HajaHHs bankiBcbkux mocnyr, KimieHT 3Bepraethest 1o Binninenns banky, ne Binkputo PaxyHok.

4.7. Ilnartikui omepauii

4.7.1.Tuiuiaropom ITnarixnoi oneparuii Moxxe OyTu:

- Kuienr a6o IIpencraBauk abo Jlepxatens;

- Bank abo iHmmit oTpuMyBad y BUIaAKax, BU3Ha4eHUX JloroBopom;

- 00TsDKYBaY 3a OOTSDKSHHSIM, [IPEJAMETOM SIKOTO € MaifHOBI IIpaBa Ha IPOIIOBI KOIITH, 1[0 3HAXO/IThCS Ha PaxyHKy;

- CTATYBa4 y BUIAJKaX, Iepe0aueHNX 3aKOHOIaBCTBOM Y KpaiHH.

4.7.2.3 metoro 3xilicHenns [Inarixuoi onepanii iHiniatop Hamae banky HamexxHUM 9nHOM odopmileHy [lmaTixHy iHCTpyKIilo 3a
(opmolo, BCTaHOBIICHOIO bankoM:
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- y nanepogiii popmi —y Binninenusx bauky;

- Y e1eKmpoHHitl popmi (3a HaseHoCMI mexHIuHOT ModicIugocmi) — 3a 1onoMoror CHCTEeMU TUCTAHIIIMHOTO 0OCITyrOBYBaHHS,
B TOMY YHCIIi 32 0TTOMOTor0 MoOUIBHOTO 3aCTOCYHKY, a00 B IHIIHH cI10ci0, BU3HAYECHMH 3aKOHOIaBCTBOM YKpaiHH.

4.7.3. lnst BuxoHauHs [InartikHol omepanii Kitient Hagae banky 3roxy Ha BukoHaHHs [InaTikHOT omepanii muIsIXoM:

(i) Bukopuctanus EnexrpoHHOro muarixHoro 3aco0y — y pa3i BukoHaHHs [InaTikHOI omeparii 3a nomomMoroo EneKTpoHHOTO INIaTiKHOTO
3aco0y, abo

(ii) mpocraBnenus Ha [lnarixkwii iHcTpykuii Kiienrom (ifioro IlpencraBHukoM) BiacHOpydHOro minmucy/EnekrpoHHoro mignucy — y pasi
ininiroBanHs Kiientom (#oro ITpeactaBuukom) Ilnarixuoi onepauii 3a gonomoroto [Inatixkaoi iHCTpYKIIii, 260

(iii) mpocraenenns Kiientom (fioro IIpeacTaBHUKOM) BIaCHOPYYHOTo mignucy/EneKkTpoHHOTO MiAMKCy Ha BiAMOBiAHOMY J[OroBOpi, SIKUM
nependayeHnii npsAMui nebet, - g 3aidcHeHHs bankoMm kokHoro [leGeToBoro mepekasy y BHINAAKAaX Ta B HOPAOKY, HependadyeHux
BimoBiTHUM J[0TOBOPOM;

(iv) mpocrasnenns Kiientom (fioro IIpexcraBHrkoM) BiacHOpy4YHOTO Higmucy/EnexrpoHHoro miamucy Ha Oyab-sKOMY iHIIOMY JOTOBODI,
SIKMM TepenbadeHnid npsaMuid neber, - 1t 3ailicHeHHs bankom xoxHoro JlebGeToBoro mepekasy y BHIIAJKax Ta B MOPSIKY, IepenoadeHnx
BiJITIOBITHUM JIOTOBOPOM.

Bukopucranus EnekrpoHHOro miatikHoro 3aco0y / HasBHICTH mimnucy Ha IlmatikHii iHcTpykuii/J[oroBopi/iHIIOMY HOTOBOpI, IO
nependavyae NpsAMHNA 1e0€T, € MiACTaBOO I IPOBeAeHHA BiAnoBinHOi I1naTixHo1 oneparii, sika BBaKAETHCS aKLENTOBAHOIO.

KiienT mMosxe HamaTu 3rofy Ha BHKOHaHHS [lnmatixHoi omepauii HaBiTE y TOMY pasi, SIKIIO paHille HaJaHa HUM 3r0Aa IIOJO BiIMOBiIHOL
[InatixHoi omeparii Oyna BigkinkaHa KiieHToM, 1 B TaKOMY BHITaJKy 3rofa Mae 0ytu oopmMiieHa MUCEMOBO 32 (pOPMOF0, IPUITHATHOIO IS
banky, Ta HanaHa Banky y Takuii came cnoci0, sik [lnaTixkHa iHCTpyKILis, IKOT CTOCYETHCS BIAMOBIIHA 3r01a.

4.7.4. TlnatixHi oneparii, iHilliioBaHi CTATyBayeM y Mepen0ayeHUX 3aKOHOJABCTBOM YKpaiHM BHIAJKaX Ha MiJCTaBI BUKOHABYHMX
JIOKYMEHTIB a00 Ha MiJICTaBi PillICHHS CyIy, [0 HA0paJio 3aKOHHOT Crid, ab0 pillieHHs KepiBHUKA OpPraHy CTATHEHHS (MOro 3acTymHHKa abo
YIIOBHOBa)keHOT 0coOm) BinmosinHo 1o [logaTkoBoro konekcy Ykpainu, He moTpedytoTs HaganHs KiieHToM 3roan Ha iX BUKOHAHHSI.

4./7.5.bank BukoHye [lmaTikHi iHCTPYKII BIAMOBINHO 1O YEProBOCTI iX HAIXOMKCHHS (KpiM BHIIQJKIB, YCTAHOBICHHUX
3aKOHOZABCTBOM YKpaiHM) Ta BUKIIOYHO B MEXKaxX 3aJHIIKy KOIITiB Ha PaxyHKy Ha MOMEHT HaaxomkeHHS [InaTikHOi iHCTpYKHil (kpim
[InaTiXHUX IHCTPYKLIK CTATYBada).

4.7.6. bank Buxkonye [1aTi>kHY IHCTPYKIIO Y IOPAAKY, BU3HAYCHOMY 3aKOHOZAABCTBOM YKpaiHu. [Inariaa onepais BAKOHYETbCS
y MOBHIN cyMi, 3a3HaueHill y [1naTiHil iHCTPYKIii, OKpiM BUINAKIB 3aiiicHeHHs [{e0eTOBOTO mepekasy.

4.7.7. MakcumanbHUH ac BUKOHaHHS [InaTikHOT omepanii B HaliOHAJIBHIN BATIOTI B MekaxX YKpaiHu ctaHoBUTh 1 OmnepauiitHuii
JIeHb 3 jaTh npuitHATTs bankom ITnaTikHOT iHCTPYKIIT 10 BUKOHAHHA. [naTiKHYy IHCTPYKIiIO B HalliOHAJBHIHN BaJiOTi, NpUHHATY BankoM
npotsiroM OnepariiiHoro yacy, baHk BukoHye y Toil camuii neHb. Y BHnaaky npuiiHatTs bankom [lnatixroi iHCTPYKII B HamioHaJbHII
BamoTi micist OnepantiiiHoro yacy bank BukoHye ii He mi3Hime HacTynmHOro OnepamiifHoro JTHs.

[InatixHi iHCTPYKUii B iHO3eMHill BalIOTI BUKOHYIOThCS HE Mi3HiIe HacTymHoro OmepauiifHOTo IHS, SKIIO 1HIIHHA (TpUBANIIIHANA)
CTpPOK He OyJie BCTAHOBIICHWH 3aKOHOJaBCTBOM Y KpaiHU Ha JaTy BUKOHAHHSA [1maTixHO1 iHCTPYKIIIi.

4.7.8.Y BuUnaaKy oTpuMaHHsI baHKOM MOBiIOMIIEHHS PO MOMIIIKOBY, HeaKIeNTOBaHY abo HeHanexHy [lmarixHy omeparito, bank
Ma€ TpaBo 3aTPUMATH BUKOHAHH BiqnoBigHoi [InaTi>kHOT onepariii Ha yac BCTaHOBJIEHHS NMPaBOMipHOCTI Takoi [TnaTixxHOT oneparrii.

4.7.9. B nepion [ii BOEHHOTO CTaHy y pa3i MOPYIICHHs pOOOTH CUCTEMH eNIeKTpOHHUX iatexiB HBY y mratHomy pexumi [Tnatixkai
onepauii KitieHTa BUKOHYIOTBCS Y IOPS/KY, BU3HAUCHOMY 3aKOHO/IaBCTBOM YKpaiHH Ta BHYTPIIIHIME HOPMAaTHBHUMH JOKyMeHTaMH baHKy.

4.7.10. ¥V pasi 3naiiicienns bankom ITnatikuoi omepanii, iHiniifoBaHOi oTpuMyBadeM (3a BHKJIIOYEHHsM [lmaTiHUX omeparii,
iHII[IIOBAHUX CTATYBAYEM), SKIIO:

- 3rona KirieHTa-1uiaTHUKa Ha BUKOHaHHS Takoi [InaTixHoi oneparii He MicTUTh TouHOI cymu [InarixkHoi oneparii, Ta

- cyma [InaTi>xHOi oneparii nepeBrIye MaKCUMabHY CyMy IUIATKHHUX OTepaliii, BU3HaYeHy yMOBaMH JOToBOpY Mix KiieHToM Ta
OTpHMYyBadUeM,
KiieHT Mae npaBo mopaTi mECEMOBHUH (marnepoBuid) 3amut A0 baHky 3 BUMOTror BiAMIKOAyBaHHs cymHu [lnmarixuoi omeparii mpotsarom 60
KaJIeHJapHUX JIHIB MiCJIs CIIUCAHHS KOIITIB 3 floro PaxyHky. 3a3HaueHuit 3anut ckinanaetses 3a hopmoro Jonarky 2 no YJIBO Ta nomaersest
Ha Binninenns banky, ne ocomyroByetbest PaxyHnok KiienTa, a00 HampaBisieThes peKOMEHIOBAHUM JIHCTOM 32 MiCIIe3HaXOKeHHIM baHKy.

4.7.11. bank BigMoBirsie y mpuitHsTTI [IMaTi>KHOT IHCTPYKIIT 10 BUKOHAHHS y BHIIA/IKAX Ta B MTOPSIKY, TepeadaueHIX 3aKOHOJaBCTBOM
VYxpainn, npo mo nosigomise KiieHTa muisixoM moBepHeHHs [LMaTixKHOT {HCTPYKHii 3 BiAMITKOIO NMPO NMPUYMHY BIIMOBH Y TPHUHHATTL
[TnaTi>xxHOT iHCTPYKIIT 1O BAKOHAHHS B TOM K€ CIOCiO, B sKMiA Oyna oTpuMaHa 1is [InatixkHa IHCTPYKIIis:

- y pasi mojaHHs B nanepoBiit Gopmi — uepe3 Bigninenns bauky, Ha sike [InaTikHY IHCTPYKIIitO OYIIO MMOIAHO;

- y pa3i mogaHHs B elNeKTpoHHIH (opmi - 3a nonomororo CHCTeMH AUCTAHLIITHOTO 00CIyrOBYBaHHS.

4.7.12. Knient mae nmpaBo Bigknukaty [Inatixay iHCTpyKIito Ta/abo 3roay Ha BUKOHaHHs [1maTikHOT oneparil MIIIXoM HOAaHHS 10
Banky BianosigHoro Po3mopsipkeHHs mpo BiakinkaHHs. Take BiAKIMKaHHS MOXKIJIMBE TUIbKY B MOBHIiM cymi [InaTixkHol onepanii Ta yiiie 3a
HasBHOCTI TeXHiYHOI MOJIMBOCTI BaHKy, 30kpema 3a yMoBH, 10 Po3mops/pkeHHs Mpo BiAKIMKaHHA Hajaidunuio no BaHky 1o HactaHHS
MOMEHTY O€3BIAKIMYHOCTI 3a yMOBH BimmKonyBaHHs KiieHTOM BHTpaT baHKy, NOB’s3aHHX 3 TakUM BIIKIUKaHHAM (32 HAsBHOCTI).
Po3nopspkeHHs PO BiIKIMKAaHHA HagaeThes 10 baHky B Toi ke crmoci0 sk [DnaTikHa IHCTPYKIis, SKa BiJKIMKAETHCSA: Y pa3i manepoBoi
(dopmu PosnopsiokeHHS Ha BiIKITHKaHHS — Ha Te K Bimgninenns banky, Ha sike Oyina mogana BignosigHa [InaTixxHa iHCTPYKIIs, y pa3i HOJaHH
IMnarixknuoi iHCTpyKIil depe3 CucTeMy ANCTAHIIIHOrO OOCTYrOBYBaHHS — HIISXOM 3BEPHEHHS IO CIYXKOHM HiATpUMKH y MoOinsHOMY
3aCTOCYHKY.

4.7.12.1. TInatixHa IHCTPYKIis TAKOXX MOXe OYTH BiJIKJINKaHa:

1) Knienrom - mix yac leberoBoro abo KpenuroBoro nepekasy 10 MOMEHTY CIIMCaHHS KOILITIB 3 PaxyHKy 3a yMOBH IOTO/DKSHHSI 3
bankoM, a B pas3i iHiniroBaHHs [[e6eToBOrO mepexasy - J0AaTKOBO, 33 YMOBH IIOTO/DKSHHSI 3 OTPUMYBaydeM;

2) orpuMyBadeM - mij yac JlebeToBoro nepekasy o MOMEHTY CIIMCAHHS KOIITIB 3 PaXyHKy, 32 yMOBHM NOToKeHHs 3 baHkoM;

3) craryBadem abo 0OTsDKyBadeM - 0 MOMEHTY CITHCaHHS KOIITIB 3 PaxyHKy.

4.7.12.2. MoMeHTOM 0€3BIIKINYHOCTI BBaXkaeThesl ciuB OnepariiHoro yacy OnepariifHoro JHs, 0 Nepeaye AaTi BAIIOTYBAaHHS,
3a3HaveHil y IImaribkHid iHCTpYKHii (SKIIO JaTa BaNIOTYBAaHHS BiJpi3HSA€Thes Bix gat IlmaTikHOi iHCTpyKIil), a0 crHCaHHS KOIUTIB 3
IMoTounoro paxyHky Ha BHKOHaHHS [DnaTiHOI iHCTPYKIIl (SKINO JaTa BAaNIOTYBaHHS HE BiIpi3HSETHCS Bif maté [lmaTixuoi iHCTpyKMIil).
Hacranus MomeHTy 0e3Biakan4HoCTi ruiatixHoi incTpykuii 8 MIIC mosxe Bu3HauaTHcs npaBuiamu BixnosigHoi MIIC.

4.7.12.3. Binknukanns [TnatixHOi iHCTPYKIIT MOXKJIMBE BUKIIIOUHO 32 HasBHOCTI Mepe0aueHnX TSl [IbOTO MOT0IKEHb.
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4.7.12.4. 3roma Ha BuKOHaHHS [lmarixuoi omepamii (HOB'I3aHMX Mk co0or0 IlmatikHHX onepamiid), MO 3IHCHIOETHCS
(3miiicHIOIOTBCS) U1 BUKOHaHHA KitieHTOM rpomoBux 3000B's13aHb niepea bankoM, He Moxke OyTu Biakankana KimieHTOM, SKIIO TiMbKY 1HIIE
MpsIMO He nepeadaueHo 3aKOHOJaBCTBOM Y KpaiHu.

4.7.13. IlonoueHHs [ToTOYHOTO PaxyHKY 3iHCHIOETHCS MIIIXOM:

- BHECEHHS F'OTIBKOBHX KOIITIB y Kaci baHky;

- BHECEHHsI TOTIBKOBHX KOIITIB Yepe3 INIaThKHUH TepMiHan baHky;

- 0€e3roTiBKOBOTO IIepepaxyBaHHs IPOIIOBHX KOIITIB 3 iHIINX paxyHKiB KitieHTa, y TOMy 9HCI 3 paXyHKIB, BIIKPUTHUX B IHIINX OaHKax;
- 0€3roTiBKOBOTO MepepaxyBaHHs IPOIIOBHX KOIITIB TPETIMU 0COOAMH BIITOBITHO IO 3aKOHOJABCTBA Y KpaTHUL.

ITpn nonoBuenHi [ToTouHOTO paxyHKY dYepe3 IUIATDKHUH TepMiHAJ, IO MiATPHMYE TaKy (DYHKIiIO, BHKOPHCTOBYETHCS TLIBKH
[InatixxHa kapTKa abo il peKBI3UTH.

Bank 3apaxoBye komty Ha PaxyHok He mizHime HacTynHoro OnepamniifHoro JHs 3 JaTH OTpUMaHHS iX baHKoM 3a yMOBH IpaBHIILHOTO
3a3Ha4YeHHs PEKBI3UTIB OJep)KyBaya Ta 3 ypaxyBaHHAM peXUMY QYHKIIOHyBaHHS PaxyHKy.

4.7.14. Ha Paxynku, BnacHUKaMH KUX € KilieHTH-Hepe3uieHTH, 3apaxyBaHHs KOIITIB Bifl (hi3MYHUX 0Ci0 — PE3UICHTIB Y TOTiBKOBIH
Ta/abo 6e3roTiBKOBIH (hopMax 3AIHCHIOETECS 3 ypaXyBaHHSIM 0OMeXeHb, BCTAHOBJIEHHX 3aKOHOJABCTBOM Y KpalHH.

[Tpum 3apaxyBanHi Ha PaxyHOok (i3mdHOi 0COOM-HEepe3nuIeHTa KOLITIB y HaIllOHANBHIH abo iHO3eMHiH BamoTi no baHky moBnHHI
HaJaBaTHCh NOKYMEHTH, IO MiATBEPIDKYIOTH JDKepesa MOXO/PKCHHS WX KOIITIB, BIANOBIAHO O HOPM, BCTaHOBJIEHHX HOPMAaTHBHO-
npaBoBuMu aktamu HBY.

4.7.15. Ilig vac 3mificHenHs [lnmaTiXHUX omepaliii BHKOPHUCTOBYETBCSA 3pa3oK MiAmucy BiacHHKa Paxynky / IlpencraBHuka,
3a3HaueHnii y JloroBopi O0aHKIBCBKOTO paxyHKy / JOBIpeHOCTI a00 B IHIIOMY JOKYMEHTi, BH3HAYCHOMY BHYTPIiIIHIMH
HOPMAaTUBHUME/PO3MOPAIYNMHU TOKYMEHTaMH (TIporieaypamu) banky.

4.7.16. 3apaxyBanHs Ha [loTounuii paxyHok KiieHTa 0€3roTiBKOBHX TIpOLIOBHX KOIITIB 3IIHCHIOETHCA Ha miAcTaBi [lmaTixHUX
IHCTPYKIIiH, 0 HaIX0AATh 10 banky mpotsirom OnepariifHoro yacy, y A€Hb IX OTpUMAaHHS, SKIIO ITij Yac MPOBEICHHS KOHTPOIIIO PEKBI3HTIB,
3a3Ha4YeHUX y Takux [I1aTiKHUX IHCTPYKIISIX, HE BUSBIEHO po30iKHOCTE 13 pexBizutamu [lorounoro paxynky KiieHra Ta HeBianoBigHocTel
BHMOTaM 3aKOHOJIaBCTBa YKpaiHH, a TAKOXK SIKIIO JaTa HaJXOKEHHs KOIITIB 30iracThesl 3 JaTOI0 BAIOTYBAHHS.

SIKmo KomTH Hamidmuy micas 3akiHdeHHs OmnepauiitHoro yacy, BaHk 3apaxoBye Taki komTH Ha PaxyHOK He mi3Hime, HDK Ha
HACTYMHUH micis 1X HaaxomkeHHs OnepauiitHuii 1eHb.

VY pa3i HaAXOMKEHHS KOIUTIB O AT BalIOTYBaHHSA, IIO 3a3HadeHa y [lmarixHil iHCTpykuii, bank moBimomisie Kiienta mpo
HAJXO/KCHHS TAKUX KOINTIB Ta ATy BaJIOTyBaHHsA TeidedoHOM 3a OCHOBHUM HOMepOM/J0aTKOBUM HOMEpOM Tene(oHy He Mi3Hime
HactynHoro OmepamiitHoro qHS michs X HaaxokeHHs. baHk 3apaxoBye kot Ha [loTounuii paxyHok KiieHTa y 1aTy BamtOTyBaHHS.

4.7.17. Bugada roTiBKOBHX KOWITIB y Kaci BaHKy MpOBOANTECS y MeXax 3alIUIIKy KOWITiB Ha PaXyHKy Ta 3 IoAep»aHHSIM BUMOT
3aKOHOJIABCTBA YKpaiHU. Y BHIIaJIKy HEOOXITHOCTI OTpHMaHHs CyMH, 1o nepesunrye 50 000 rpuBeHb ab0 eKBIBAJICHT I1i€i CyMH B iHO3eMHIN
BamoTi, KimieHT Mae He mi3Hime Hixk 3a 5 OnepaiiiiHuX THIB 110 JaTH OTPUMAaHHS FOTIBKH 3BEPHYTUCH 10 Bimninenus Banky, ne BiAKpUTO
[MoTouHMit paxyHOK, Ta 3aMOBUTH OTPUMAaHHS TOTiBKH.

4.7.18. bank oguH pa3 Ha KaJleHIapHHUN MicsIbs Oe30tuiaTHO Hagae KiieHTy Bunmcky 3a PaxyHkowm, s yoro bank Ha 3amut Kitienra
(dopmye BumHCcKy 3a PaxyHKoOM, B sKill 3a3HadaeThCs iH(OpMaIis, BCTAaHOBJIEHA 3aKOHOJABCTBOM YKpaiHH, 3a pO3paxyHKOBHH mepion (i3
octaHHbOro OmnepamnifHOTO JHS MICSISL, MO MEpeaye 3BITHOMY, 0 mepeaocTaHHboro OnepaniiiHoro mHs 3BiTHOrO Micsms). ChopmoBaHa
BUIIHCKA 3 IMIJIHCOM TpaliBHIKa baHKy Ta BiIOWTKOM medaTku (mTamity) HamgaeTbess KiieHTy (Ha #oro 3amuT) B maneposiit Gopmi y pasi
ocobucroro 3BepHeHHs KimieHta no Bixninenns banky abo B enexTpoHHi# ¢popmi 3acodamu CHCTEMH TUCTaHIIHHOTO 0OCIyroByBaHHS. Y
BUIaJKy HeoTpuMaHHs KITiEHTOM BHITHCKH BiH Hece MOXJIMBI PU3UKM W BTpaTH, NMOB'S3aHi 3 HEMOXJIMBICTIO BIJTHOBHTH CHIpHI CyMH 3a
PaxyHOK iHIIVX YICHIB 1 yJaCHUKIB IUIATIKHUX CUCTEM.

4.7.18.1. Ilpotsrom 5 (m'siTM) KaJeHIApHUX JHIB 3 JaTH OTPUMaHHs BUNMUCKK KIlieHT mepeBipsie MpaBUIBHICTD BiIOOpaXKeHHS Yy
Bunucui 3a PaxyHkoM ycix omepaniif i y BUIIagKy HE3roJy i3 3aJIMIIKOM KOIITiB Ha PaxyHKy a0o iHIIMMH BiOMOCTSIMH, 3a3HaYEHUMH y
BUIIHCI, THCEMOBO (B mamepoBiii ¢opmi) moBimomisie mpo ne bank. Skmo Bank y 3a3HadeHuil TepMiH HE OAEPKUTH BiNMOBITHOTO
noBigmoMiteHHA Bif KitieHTa, BUMMCKa BBaXKaeThes MiATBepIKeHOI0 KitieHTOM.

4.7.19. bank Hanmae KiienTy indopmaito, nepegdadeHy 3akOHOTABCTBOM YKpainu, mpo [Tmarixxy onepariiro, BUKoHaHy 3 PaxyHKy
a0o0 Ha PaxyHOK, He MeHIIIe OJTHOTO pa3y MPOTATOM KaJeHIAPHOTO MicsIlsd Ha 0e30IIIaTHIM 0cHOBI 3a 3amuToM KitieHTa y BUTIIA/II BUITUCKH 32
Paxynkom Kitienrta Bimnosigao mo ymoB m.4.7.18 YJIBO. V pasi HamanHs Takoi iHpopMaii yacTime, HiX mependadyeHo 3aKOHOJaBCTBOM
VYkpainu, ab0 HaJaHHS 10JaTKOBOI iH(popMaIllil, 000B’13K0Be Oe30IIaTHE HAAaHHS KO He MependaueHo 3aKOHOJAaBCTBOM Y Kpainu, KitieHT
crtadye banky BUHaropozay y po3Mipi i mopsiaky, BcranoeiaeHux Tapudamu.

4.8. Bunaropoaa banky

4.8.1.3a obcnyroByBanHs [10TOYHOTO paXyHKY Ta 3a iHIII CYIPOBIIHI Ta JOAATKOBI MOCIYTH, 0 HamatoThes Kitienty 3a JloroBopom
0aHKIBCHKOTO PaXxyHKY, baHKk HapaxoBye KOMicii Ta iHIII IUTaTH y po3Mipax, nependadenux Tapudamu banky, o Oif0Th Ha AaTy 3AiHCHEHHS
[InaTixHoi oneparii 3a PaxyHkoM/HagaHHsI BiIIOBITHOT IOCITYTH.

4.8.2.KomiciiiHa BHHaropona cruiauyetbcss KimieHTaMH BHUKIIOYHO Yy TPUBHSIX HE3aIEKHO BiJl TOTO, y SIKil BalIOTI BiIKPHTHIA
[Totounnii paxynok Kiienra. Komiciiina BuHaropoga mMoxke OyTH CIUlaueHa B TOMY 4YMCII LUIIXOM 3niiicHeHHs [leGeToBoro mepekasy
BiANOBiHO 10 yMoOB JloroBopy. Y BHIAfKy, SIKIIO po3Mip Oyap-sikoi kowmicii B Tapudax BH3HaueHHit B iHO3EMHIil BAIOTI, cruiaTa Takoi
KOMicii 37iliCHIOETbCSI B TpHBHi 3a odiuiiinuM Kypcom HBY, BcTaHOBIeHMM Ha naty 3ailicHeHHs BimmoBimHoi [lmaTixnoi omepamii 3a
PaxyHKOM/HaaHHS BiIOBITHOT MOCITYTH.

4.8.3. bank mae paBo BHOCHTH 3MiHH 10 Tapu¢is y mopsaxy, BcraHoBieHoMy y 1m.2.7 Y 1BO.

4.9. HapaxyBaHHS NPOIEHTIB

4.9.1. baHk HapaxoBye Ta CIIadye MPOLEHTH Ha 3AJIUIIKH KOIITIB, IO 3HAXOAAThCs Ha [IoTouHOMY paxyHKy, SIKIIO Iie IepeadadeHo
YMOBaMH BiANOBITHOI BaHKIBCEKOT TOCIYTH, Y po3Mipax, BU3HaueHHX Tapudamu.

4.9.2. HapaxyBaHHs Ta CIIJIaTa MPOLICHTIB Ha 3aJMIIKH KOIITIB, 10 3HAXOIATHCS Ha PaxyHKy, 31IiiICHIOETBCS HE pilie OAHOTO pasy
Ha MICSLb.

4.9.3.Tlix yac po3paxyHKy IPOLEHTIB MpuitMaeThest pakTHIHA KiJIbKICTh JHIB Y Micsii Ta poui (MeTox «pakt/dakr).

4.9.4.TIpouentn Ha 3anuuiok Ha [ToTOYHOMY paxyHKY HapaxOBYIOTbCS 3 JHS HAJXODKEHHS KOIITIB Ha [loTOYHHMIT paXxyHOK 10
KaJICHIapHOT'O [IHS, 110 NIEPEely€ AHIO 3HATTS IPOILOBHX KOWITIB. basa Juist HapaxyBaHHs IPOLICHTIB BU3HA4a€eThCA 3rifHO 3 Tapudamu.

4.9.5.Cyma HapaxoBaHHX IPOLCHTIB Ha 3aJHMILIOK KOIITIB Ha PaXyHKy cIuadyeTbcs IIOMics4HO, B ocTaHHid OmnepauiiHuil 1eHb
KOXHOT'O MiCSILIS.
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4.9.6.5Ikmo ne nepenbadeHo BUMOTaMH YHHHOTO 3aKOHOJABCTBA YKpaiHW, BaHK MoXe BHCTyNaTH IOJaTKOBUM areHTOM IOJ0
CIUIaTH 0 OIOKETy CyMH MOAATKy, HAapaXOBaHOTO 3a CTaBKOIO, BU3HAa4eHOIO [loJaTKOBUM KOJIEKCOM, i3 3arajbHOi CyMH HpOLEHTIB,
HapaxOBaHUX 3a MMOJATKOBHUII (3BITHHIA) MiCsIIIb Ha CYMH KOILTIB, PO3MillleHHX Ha PaxyHkax.

4.10. Oco0.1uBOCTi BiTKPUTTS Ta 00¢JAyroByBaHHs Jeakux PaxyHkis

4.10.1. Oxpemi paxynku ona 3apaxyeanna 3apooimnoi nnamu, cmunenoii, nexcii, coyianbHoi 00nomozu ma iHWUX.

4.10.1.1. [lns 3apaxyBaHHs BHKIIOYHO 3apoOITHOI IUIATH, CTUICHIT, MEHCii, COMIaNbHOI JOMOMOTH Ta IHIIUX MepeadadyeHux
3aKOHOJIABCTBOM YKpaiHU coLliaibHUX BUIDIAT (i3W4Hiil 0coOi BimkpuBaeThesi okpemuid IloTounmii paxyHOK ab0 BUKOPHCTOBYETHCS BXKE
BIAKPUTHH JUTS IUX TiTeH paxyHok (mani y pomy myHKTi 4.10.1 — Oxpemuii paxyHOK).

4.10.1.2. Oxpemuii paxyHOK Moxxe OyTH Binkputuii bankoM Ha kopucth KimieHra sk Ha mincraBi BimmoBimHoro JloroBopy
0aHKIBCHKOT'O PaxyHKY Ta 3asBu KiieHTa npo BiakputTs [loTouyHOrO paxyHKy, Tak i Ha MiCTaBi 3asBU MPO BIIKPUTTS MOTOYHHUX PAXyHKIB Ha
KOpUCTh (i3uuHuX o0cid, HagaHoro baHky cy0’ekToM TrocmonpaproBaHHA-poOoTonaBieM Kiienra (mami y upomy nyHkTi 4.10.1 —
PoGoTonageis), Ta ykiaaeHoro Mixk bankom Ta PoboTomaBiiem JOroBopy mpo BiAKPHUTTS MOTOYHUX PAXyHKIiB Ha KOPUCTh (i3UYHHX OCi0,
SIKILO 1HIIIE HE Mepen0aueHo 3aKOHOJaBCTBOM Y KpaiHH.

4.10.1.3. VY Bumaaky BinkputTss OKpeMoro paxyHKy Ha ITJCTaBi 3asBH IIPO BIAKPHTTS MOTOYHHUX PaxyHKIB Ha KOPHCTH (Pi3MIHUX
oci6, HamaHoto banky PoboromaBuem, Ta ykiaameHoro mix bankom ta PoGoTomaBmeMm IOroBOpy NpO BIAKPHUTTS IOTOYHHX PaxyHKIB Ha
KOpHCTH (hi3UIHMX 0Ci0, BUAATKOBI omneparii 3a TakuM OKpeMHM paxyHKOM 3/IHCHIOIOTHCS JIUIIIE TicIs yKiIageHHs [loroBopy 6aHKIBCHKOTO
paxyHKy Mix bankom ta KiieHToM.

4.10.1.4. VY pasi HagxomxeHHs Ha OkpeMuil paxyHok KitieHTa KOIITIiB, IO HE BiINOBiAalOTh peskuMy OKpeMoro paxyHky, baHk
Ma€ IpaBo 3TiIHO 3 BAMOTaMH 3aKOHOJIABCTBA Y KpaiHHU, BHYTPIIIHbOOAHKIBCHKHX MpoLenyp Ta/abo aitounx Tapudis:

- BIIMOBUTU B 3apaxyBaHHI TaKUX KOIITIB Ta MOBEPHYTH iX BIANpPaBHUKY, MpH IbOMY baHK 3BUIBHSETHCS Bif Oyab-siKoi
BiJIIOBiZBHOCTI 32 He3apaxyBaHHs HUX KOMTiB Ha OKpeMHil paxyHOK;

- 3MiHHTH cTtaryc OKpeMOro paxyHKy Ha 3BHYAiHMI NOTOYHHMH PaXxyHOK Ta 3TiIHO 3 BUMOTaMH 3aKOHOJABCTBA YKpaiHU y
MIOTOYHOMY MiCSAIl y MOAANBIIOMY HapaxXOBYBaTH Ta CIUIAYyBaTH JIO0 OIOJDKETYy CyMy IOJAaTKy, HapaxOBaHOTO 3a CTaBKOIO, BH3HAYECHOIO
3aKOHOJIABCTBOM YKpaiHH i3 3araJlbHOI CyMH IPOIICHTIB, HAPAXOBAaHMX 3a IT0JJaTKOBHUIT (3BITHHMIT) MicCAIb Ha CyMy KOLITIB Ha TakoMy PaxyHKy.

4.10.2. Oxpemi paxynku i3 cneyianibHuUM pe’CUMOM GUKOPUCHIAHHA O] OMPUMAHHA OOHOMO2U 6 pPAMKAX HpozZpamu
«elliompumkay.

4.10.2.1. [lns 3apaxyBaHHS JOIOMOIH, SIKa HAaJae€ThCSI B paMKaxX JepaBHOI mporpamu «ellinTpumkay», 30KpeMa JOMOMOTH,
COLIANBFHOI JOTOMOTH, a00 iHIIMX BHIUIAT, BU3HAYCHUX 3aKOHOAABCTBOM YKpaiHH, y TOMY YHCII OTPUMAaHHX y PaMKaX JOTOMOTH Bij
MDKHApOJHUX OpraHizauiil, piznuHiil 0cobi BigkpuBaeThcs okpemuit [loTounumit paxyHok (nani — €-paxyHoOK).

4.10.2.2. KiieHT He MOXe HaJlaTH JOCTYII JI0 CBOro €-paxyHKy IHIIMM 0co0aM IIUIIXOM BHITYCKY JI0ZaTKOBHX KapTOK, a TAKOXK He
MOXKe 3/IHCHIOBaTH omeparii 3a €-paXyHKOM 3 BUKOpUCTaHHSIM [TaTixkHOI KapTKH 3a KOPIOHOM Ta HE MOX€ BUKOPHUCTOBYBATH €-paxyHOK
JUTSL pO3paxyHKIiB y Mepexi [HTepHeT Ha 3aKOpIOHHUX caiTax.

4.10.2.3. [lo €-paxyHky Moxe BumyckaTucs [lnatixna kapTKa, sika MOXe OyTH y BUIIISIAI:

- mactukoBoi [ImaTixkHoi KapTKH, a60

- mmdposoi [lnatikHoi KapTKH (32 HAsIBHOCTI Takoi TEXHIYHOI MOXIHUBOCTI y baHky). VY pasi Bigkputts Kiientom IlmarixHOoi
KapTKH yepe3 MoobinpHuUi 3acTocyHOK KimieHTy BinkpuBaeThes nudposa [lnarixkaa kapTka, mpu nboMy 3a OaxxkaHasaM KiienTa mo nudposoi
[TnaTi>xHOT KapTKU MO>Ke OYTH BUITyILIeHA IIacTHKOBa [InarixHa kapTka. Y TakoMy pa3i Ha mIacTHKOBiH [1maTikHil KapTii He 3a3HAYA€ThCA
kox CVC2/CVV2.

4.10.2.4. Tlopsok BiAKpHUTTS, 0OCITyrOBYBaHHs (B TOMY YHCIIi BAKOPHCTaHHS KOIITIiB) €-paxyHKy, a TAKOXX BUMAJIKU Ta HOPSIOK
3aKpUTTsl €-paxyHKy BH3HA4aIOTHCSl 3aKOHOAABCTBOM Ykpainu ta YJIBO (B 4acTuHi, 110 HE CyNepeYHTh BiAMOBIIHOMY 3aKOHOAABCTBY
VYkpainu).

4.10.3. Oxpemi paxynku i3 cneyianbHUM pPeNCUMOM BUKOPDUCHAHHA O OMPUMAHHA Oonomozu 6 pamkax IIpodykmy
«in.Kapmxay.

4.10.3.1. [lns 3apaxyBaHHS IOTIOMOTH, IO HAJAAETHCS B paMKax JIepiKaBHUX MPOTpaM, SKi mependadaroTh y4acTh B IPOrpaMi uepes
mopTai abo MOOITBHHH 3acTOCYHOK Jlep:kaBHOTO miAnipreMcTBa «/lis» Ta BUIUIATy JOIOMOTH Ha PaXyHKH, OTepallii 3a SKUMH 3TiHCHIOIOTHCS
3 BuKopucTaHHAM [lnmarixuoi kapTku «lis.Kaprkay, ¢isuuHiit 0ocobi BinkpuBatoThca okpeMi [10TOUHI paXyHKH 3i CHEMiaIbHUM PEKUMOM
BUKOpHUCTaHHs (naini — paxynku [lis.Kaprka).

Ha momenT 3atBepmkenns miei pepakiii ¥ IBO TakuMu fepkaBHUMH IPOTpaMaMy € BiAMOBIIHI MPOrpaMu, repenoadcHi:

- Iopsiakom HaJgaHHS TpoMajsHaM YKpaiHU Jep>kaBHOI JOTMOMOTH Ha MpHIOAHHS KHUT, 3aTBEP/PKEHHUM moctaHoBoro KabiHery
MinictpiB Ykpainu Binx 03.12.2024 poxy Nel1385;

- INopsimxom pearizaii eKCIEpIMEHTAIBHOTO MPOEKTY I0I0 HATaHHS Y9aCHHKaM OOHOBHUX [Iiif Ta 0c00aM 3 IHBIIiTHICTIO BHACIJOK
BiffHM TOTIOMOTH IS 3aHATH (Pi3HIHOIO KYJIBTYPOIO Ta CHOPTOM, 3aTBEp/PKeHUM nocTtaHoBoio Kabinery MinictpiB Ykpainu Bix 03.01.2025
poky Ne2.

B monansmomy ymoBu IIponykry «/lis.KapTka» MoxyTs OyTH HOMIApPEHi Ha iHIII Aep>KaBHI MporpaMu (6e3 HeoOXiJHOCTI BHECEHHS
3min 0 Y/IBO). B mexax uporo mynkry Y/IBO 4.10.3. 3 ycima mimmyHkramu Bei Taki nocraHoBu Kabinery MinicTpiB Ykpainu, mo
nepen0avyaroTh peasisallito BiAMOBIIHNX ACPXKaBHUX MPOTpaM, sIK BCi pa3oM, Tak i KokHa okpemMo HasBaHi - [ToctanoBa KMV «/lis.Kapkray.

Jlnst oTpuMaHHs Iep)KaBHOT JOTIOMOTH 32 KOYKHOIO 3 TaKHX JIepyKaBHUX MPOrpaM BiIKpPUBAETHCs okpeMuii paxyHok [lis.KapTka.

4.10.3.2. Binkputn PaxyHok B Mexax 1nporo [IpoxykTy Moxe nuiie ocoda, sika Bxe € Kinienrom banky ta nmpuennanacs go Y1BO.

4.10.3.3. IIpu opopmierHi [Ipoaykry «/lis. KapTka» (He mi3HimIe gaTH BiKpUTTS nepioro paxyHky [is.KapTtka) 060B’13k0BUM €
BimKpHTTS [loTOYHOTO paxyHKYy, 10 MPU3HAYEHHH JI BIacHHUX moTped. Buaarkosi onepamnii 3a Takum [10TOYHEM paXyHKOM IIPOBOASTHCS
micnst HamauHs KiienToMm 3aco6amu CHCTEMU IUCTaHIIIHOTO 0OCITyTrOBYBaHHS BIATIOBIIHOI 3T0TU HA 3MiHCHEHHS BUIATKOBHX OIEpalliif 3a
IMoTounnM paxyHkoMm it BaacHEX HoTped. Jlo IlToTodHOro paxyHKy 3acTOCOBYIOTHCS OOMEKEHHS PEXMMY BHKOPHCTAHHS DPaxyHKY,
nependadeni Y IBO ta Tapudamu.

4.10.3.4. [o nepuoro Paxynky, Bigkpuroro B mexax [Iponykry «is.Kaptka» (paxynky Jdis.Kaptka a6o [TotouHoro paxyHky st
BJIacCHUX MOTped) BunyckaeThest [Tnarixna KapTKa, sika MOKe OYTH y BUTIISAII:

- 1ubposoi [InarixHOI KapTKH, Ta

- 1acTHKoBOi [ImaTi>kHOT KapTKH (SKIIO BUITYCK IIacTHKOBOI [maTi>kHo1 kapTku nepenbadenuii [Tocranosoto KMV «/lis. Kaptka»
ta Tapudpamn).
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IInarixkna kaptka «/lis.Kaptka» mo3Bossie iHimiroBaTn IuiaTikHi omepamii 3 ycix PaxynkiB Kimienra (paxynkiB [lis.Kaprtka ta
[lorouHoro paxyHky Ais BiIacHUX HOTped), Bimkputux B Mexax Ilponmykry «/lis.Kaprtka». Hactymui Bigkputi paxynku [lis.Kaprka
MiAKITI0YAI0ThCA A0 paHinie BumymeHoi [Inatixuoi kaptku «lis.Kaptkay.

4.10.3.5. Ilopsnok BigKpUTTA, 0OCIYroBYBaHHS (B TOMY YHCJII BUKOPUCTAaHHS KOIITiB) paxyHkiB Jlis.KapTka, a Takox BUDaIKy Ta
MOPSIOK 3aKpUTTA paxyHKiB [is.KapTka Bu3HauaioThes 3aKOHOIABCTBOM Y Kpainu, 30kpeMa IlocranoBoro KMV «/lis.Kaptka» ta Y ABO (B
YaCTHHI, [0 HE CYNepe4nTh BIANOBITHOMY 3aKOHOAABCTBY YKpainu). Jlo koxnoro paxyHnky /[lis.KapTka 3acTocoByeThcsi BiNIOBIIHHI
CHeIiaTbHIN PEXUM paxyHKy, ependauenuii Tieto [TocranoBoro KMV «/lis.KapTkay, Uit oTpuMaHHS Jiep>kaBHOT JOTIOMOTH B MEXax SKO1,
Binkputo Takuii paxyHok [lis.Kaprtka. Kot 3 paxynky Jis.KapTtka MoxyTs OyTr BuKopucTaHi KilieHTOM B MeXax CTPOKIB, Iiepeg0aueHnx
IMocranoBoro KMV «/lis. Kaptka». KitieHT He Moke 3/ilicHIOBaTH omeparil 3 BukopucTaHHaM [InaTikaoi kapTku «/lis.KapTka» 3a KopgoHOM,
a TaKOX Ha TepUTOPiAX YKpaiHu, 10 BiAMOBITHO A0 3aKOHOIABCTBA YKpaiHU BU3HAHI THMYaCOBO OKYIIOBaHUMH a00 Ha SKUX BeAyThCs O0HOBI
I, Ta U1 pO3paxyHKiB y Mepexi [HTepHeT Ha 3aKOpAOHHUX CalTax.

4.10.3.6. Ilpwu ininiroBaHHI MIAaTDXHOI omepauii 3 BUKopucTaHHAM [InaTtixkHoi kapTku «lig.KapTka» 3acTOCOBYeThCS HACTYHHUI
ITOPUTM CIIHCaHHA KOIITiB 3 paxyHkiB [lis. KapTtka Ta [loTouHOrO paxyHKy AJs BIaCHUX HOTped:

- CIUCAaHHS KOWITIB Ui 3IiMCHEHHs iHINiHOBaHOI MIaTLKHOI omepauii NPOBOAMUTHCS BIAMOBIAHO O XPOHOJOTIYHOI YeproBOCTI
BigKpuTTA paxyHKiB Jlis.KapTka B Mexax 3anuIIKy 3a KOXHUM paxyHkoM /[lis.KapTka y pasi, sKIIo mpoBeIeHHS BiANOBIIHOI IUIATIKHOT
orepartii 03BoJIEHE PeXUMOM Takoro paxyHKy Jlis.Kaprka. SIkmo cymu 3aiumky Ha BifnoBigHoMy paxyHKy [lis.KapTka He mocTaTHBO IS
TIPOBEIEHHS 1HIIIHOBAHOI IUIATIXKHOI OHeparlii, oneparist MoXke 34iHCHIOBATHCH IIUIIXOM CIICAHHS CyMH IUIATDKHOI omeparii 3 ZeKUTBKOX
paxynkiB Jis. KapTtka;

- crcaHs 3 [I0TOYHOTO paxyHOK JUlsl BIACHHUX HOTPeO 3aBXKIH 3IHCHIOETHCS B OCTAHHIO YEpry;

- y pasi, skmo Ha Bcix paxyHkax Jlis.Kaptka Ta [lorouHoMy paxyHKy Ui BIacHHX MOTpeO (32 SKHMH JO3BOJICHE NPOBEICHHS
BIAMOBITHUX IUIATDKHHUX OTEpallii) pa3oM HE Mae JIOCTATHBOI JUIS IPOBEIeHHs iHiHIHOBaHOI IUIATKHOI omeparii Ta CIulaTh KOMICIHHHX
BUHaropoz baHky cymu KOIITIB, IJIaTKHA ONEPALlis BIAXHIIETHCS.

4.10.3.7. Kiient nopydyae baHky crnmcyBaTH 3ajMIIOK KOIUTIB, HasBHUHA Ha paxyHKy [lis.KapTka, Ta mepepaxoByBaty iforo Ha
paxyHOK, BU3HaueHUH BiqnoBigHo no BUMor [loctanoBu KMY «Jlis.KapTkay, Ui moAaabpIioro moBepHEHHs 10 JlepKaBHOTO OKODKETY Y
HACTYITHUX BHIAJKax:

- Yy pasi 3akiH4YeHHS CTPOKY BHKOPHCTaHHS KOMITiB, mepexbadeHoro IlocraHoBoro KMV «Jis.KapTtka», — mpoTsarom Tpbox
OnepauiiHUX THIB 3 MOMEHTY 3aKiHUYCHHS TaKOTO CTPOKY;

-y pasi cmepti Kiienta, HaOpaHHS 3aKOHHOI CHJIM pIilIEHHAM CyIy NpO BU3HAHHS HOro 0e3BiCHO BiACYTHIM a00 OTOJIOIICHHS
MIOMEPIUM — IPOTATOM TpboX OmepariifHuX AHIB 3 THA oTpuMaHHs baHkoM BinnoBinHO1 iHGOpMaii;

-y pazi3akpurts paxyHky Jis.Kaprtka - mpotsrom Tppox OnepamiifHux JHIB 3 JaTH iHINiOBaHHS 3aKpuTTs paxyHkKy [lis.Kaprtka.

4.10.3.8. Paxynok Jlis.Kaptka mMoxxe OyTH 3akputuii 3 mincTas, nepeadaucHux B m.4.11.1 YIBO, a Takox y BUIaaKy HaOpaHHS
3aKOHHOT CHUIH PILIEHHSM CyJy NP0 BU3HAHHS BiIacHUKA paxyHKy [lis.KapTka G6e3BicHO BiACYTHIM 200 OTOJIOIIEHHS TOMEPINM (Ha MiJcTaBl
noaaHoro 1o baHky BinmoBigHOTrO pimieHHs cyny). YMoBH myHKTIB 4.11.5 — 4.11.6 B yacTuHi HacTiaKiB 3akpUTTs [I0TOYHOTO paxyHKY 10
paxynky [is.KapTka He 3aCTOCOBYIOTBCS.

4.10.3.9. Croponu, kepyrouuch 4. 3 ctarTi 631 LIuBiTbHOTO KONEKCY YKpaiHH TOMOBHIIHCE, [0 YMOBH 1Ib0T0 MyHKTY ¥ IBO 4.10.3.
3 yciMa MiAIMyHKTaMH 3aCTOCOBYIOTHCS IO BiIHOCHH MiXK HUMH B 4acTHHI oOcimyroByBaHHs Kiienta 3a IIpomyktom «[lis.KapTkay, ski
BUHHKIIM nounHatoun 3 «05» rpyass 2024 poky.

4.10.3.10. VY pa3i, skmo inmn nonoxerHss YBO B sIKiliCh YaCTHHI CyNepeduTHMYTh IOJIOKEHHAM 11boro myHkTy YBO 4.10.3. 3
ycima MmiITyHKTaMy, IpiopuTeT (JIMIIe B TaKii YaCTHHI) MalOTh HOJIOXKEHHs I[bOro MyHKTY 4.10.3. 3 yciMa mignyHKTamy.

4.10.4. Okpemi paxynku i3 cneuianbHUM PeHCUMOM BUKOPUCMAHHA 6 pamKax Bceykpaincvkoi ekonomiunoi niamegopmu.

4.10.4.1. [lyns 3apaxyBaHHS BHKJIIOYHO JAEPXKaBHOI TPOLIOBOI JIONMOMOTH, sIKa HAJae€Thesl B paMKax BceykpaiHChKOT eKOHOMIUHOT
watdopmu, GisudHil 0cobi BikpuBaeThest okpeMuii [loTrounmii paxyHOK 3i CIIelialbHIM PEKIMOM BUKOPHCTaHHS Ta BUITycKoM [ lmatixHo1
kapTku «HamionansHuit kembex» (nani — paxyHok «HamioHanbHUH Kemoek»).

4.10.4.2. Tlopsmok BigKpHTTs, 0OCIyroByBaHHS paxyHKYy «HarioHampHHMI KemiOek», a TakoXX BHIIAJKA Ta TOPSIOK 3aKPUTTS
paxyHky «HarioHanpHHI KemOek» BU3HAYAIOTHCS 3aKOHOAABCTBOM YKpainu, 30kpema [Topsaxom KMY Ne 952, ta YIBO (B wactusi, mo He
CyHepe4nTh BiJIIOBIJHOMY 3aKOHOIABCTBY YKpainu). Komrtu 3 paxyHky «HamioHanbHui kembek» MoxxyTh Oyt BukopucTaHi KitieHToM B
Mexax CTpokiB, nepenbadenux [Topsaxom KMY Ne 952.

4.10.4.3. KiieHT He MOXe HajgaTH JOCTYH 10 CBOro paxyHKy «HamioHanpHuil kemoex» iHIIMM 0c00aM IUIIXOM BHITYCKY
JlomaTKoBHX KapTOK, a TAKOXK HE MOXKE 3/1iHCHIOBATH omeparii 3a paxyHkoM «HarionansHuil kemoek» 3 Bukopuctanusam [lnatixHoi kapTku
3a KOP/IOHOM Ta He MOXe BUKOPHUCTOBYBATH paxyHOK «HarioHapHIH KemOeK» 11t po3paxyHKiB y Mepeski IHTepHeT Ha 3aKOpAOHHUX caifTax.
o paxynky «HamionanpHuil kenroek» Bumyckaerses [InaTixkHa kapTka y BUTIILAL HGPOBOi ab0 ITACTHKOBOI (SKIIO BUMYCK TUIACTHKOBOL
ITnarixnuoi kapTkn nependavennii [Topsaxom KMY Ne 952 ta Tapudamu) IInati>kHOT KapTKHL.

4.10.4.4. Kiient nopy4ae banky cimcyBaTH 3aJIMIIOK KOIITIB, HASIBHUI Ha paxyHKY «HarioHampHHH Kenbeky, Ta mepepaxoByBaTu
ifioro Ha paxyHok AT «Omag6ank», 3 SKOTO HaIIHIIUIK TaKi KOIITH, IS TOJaJbLIOTO MOBEPHEHHS 10 Jlep)kaBHOrO OIO/DKETY Y HACTYITHHX
BUIAIKaX:

-y pas3i3akiHueHHs CTPOKY BUKOPHCTaHHs KOIITIB, nependadeHoro [Topsakom KMY Ne 952, — mpotsirom Tprox OnepariiifHux JHiB
3 MOMEHTY 3aKiHYEeHHSI TAKOTO CTPOKY;

-y pasi cmepti Kiienra, HaOpaHHS 3aKOHHOI CHJIM PIilIEHHAM CyIy NpO BU3HAaHHS HOro 0E3BiCHO BiJCYTHIM a00 OTOJOMICHHS
TIOMEPITHM — IIPOTATOM TphoxX OnepariiHuxX AHIB 3 JHSA OTpHuMaHHS baHkoM BixmoBixHOI iHpOpMaii;

-y pas3i3akpuTTs paxyHKy «HamioHanpHuH Kemoek» - IpoTaroM Tpbox OnepamiitHuX THIB 3 JaTH iHII[IIOBAaHHS 3aKPHUTTS PaxXyHKY.

4.10.4.5. Paxynox «HamioHaapHHH KemOek» Moxke OyTH 3aKpuTHii 3 miacTas, nepenbadenux B m.4.11.1 YIBO, a Takox y BUNaaKy
HaOpaHHS 3aKOHHOT CHJIM PIlIEHHAM CYIy PO BU3HAHHSA BIIaCHHUKa paxyHKY «HamionanpHuit kembex» 0e3BiCHO BiICYyTHIM 200 OTOJIONICHHS
nomepiuM (Ha mijfcTaBi mogaHoro g0 baHky BifmoBigHOTO pimeHHs cyny). YMoBu myHKTIiB 4.11.5 — 4.11.6 B yacTHHI HACNiAKIB 3aKPUTTS
IMoTouHoro paxyHKy 10 paxyHKy «HauioHanbHuii KenbeK» He 3aCTOCOBYIOTBCS.

4.11. Ilopsinok 3akpurTs PaxyHky

4.11.1. PaxyHox MoXe OyTH 3aKpHUTHIi:

- 3aiminiatuBoro Kiienra - Ha mijcraBi nomaHoi 3asBu npo 3akpuTTs [loTodHOTO paxyHKy;
- 3aininiatuBoro bauky - y Bunazakax, BuzHadenux mn.4.11.4 YIBO;
- HA Ii/ICTaBi BiAMOBIAHOTO PillICHHS CY1Y;
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-y pasi cMepTi BIIaCHHKA PaXyHKY — Ha MiICTaBi moaaHoro a0 banky cBimorrBa mpo cMepTh (opuriHany abo HOTapialbHO 3aCBiTIeHOT
KOMi{) Micis BUIUIATH KOILITIB CHAaJKOEMIO(SIM) Ta iHIIUM 0c0o0aM Ha MiZcTaBl JOKYMEHTIB, BU3HAYCHHUX 3aKOHO/IABCTBOM Y KpaiHH;
- 3 IHIIUX IiCTaB, NepeadadeHnx 3aKOHOJaBCTBOM Y Kpainu abo JloroBopoM mpo HajaHHS baHKiBCHKOT ITOCTyTH.

Bank 3axpuBae [Torounnii paxyHOK, Ha KOIITH SKOTO YCTAHOBJICHO OOTSDKCHHS MaifHOBHX IIpaB BiAMOBIIHO 0 YMOB BiAIIOBITHOTO
noroBopy Mix KirieHTOM Ta 00TsDKyBadeM, JIHIIE 3a 3r0J010 00TsHKyBada, KpiM BHIAKIB, BH3HAYEHHX 3aKOHOAABCTBOM YKpaiHU.

4.11.2. ¥V pasi orpumanns bankom 3asBn Kiienra npo 3akputts IToTounoro paxyHky bank 3mificHroe 3aBepimaibHi omepamnii 3a
[HorouHnM paxyHKoM (3 BUKOHaHHS [1MaTiHUX IHCTPYKLIN CTATYBaYiB, BUIJIATH KOILITIB FOTIBKOIO, IEPEpaxyBaHHs 3aJIMUIKY KOIITIB 3TiHO
i3 3asBot0 Kitienta).

4.11.3. Hdaroto 3akputtsi [ToTo4HOTO paXyHKY BBaXKa€ThCs HacTymHUi OnepaniiiHuii [eHb 3a THEM BHILIATH/TIepepaxyBaHHs 3aITHIIKY
ko1uTiB 3 [loTroyHOTO paxyHKy. SIKIIO Ha ATy NPUUHATTA 3asBH Mpo 3akpUTTA [loTouHOro paxyHky Ha IloTogHOMY paxyHKy HEMA€ 3aJIUIIKY
KOWITIB Ta/ab0 3a00proBaHOCTI Ta 3a3HavyeHa 3asBa mojaHa B OmnepamniifHui 9ac, TO DaTOI0 3aKpHUTTS IBOro IIoTOYHOrO paxyHKY € JIeHb
orpuMmanHs baHkowm 3a3HaueHoi 3asBu. KimieHT MoXke 3BepHyTHCS N0 Binminenns banky mis oTrpuMaHHs NOBiIKH po 3akputTTs [loTounoro
paxyHKy.

4.11.4. bank Mae npaBo po3ipBaty [loroBip 6aHKIBCEKOTO paxyHKY Ta 3aKpUTH [I0TOYHMI paXyHOK y HACTYITHHX BHITAJKaxX:

- y pasi BcTaHOBNeHHS KITi€HTY HENPUUHATHO BHCOKOTO PU3HKY BiMOBiAHO OO BHYTPILIHIX JTOKYMEHTIB baHKy, IO peryiomTh
MUTaHHS YIPaBIiHHI pH3MKaMu y cdepi 3amobiranHs Ta MpoTuaii jeramizaimii (BiIMHUBaHHIO) HOXOMIB, OJCPKAHUX 3IOYHMHHHUM ILIIXOM,
¢inaHCcyBaHHIO TepopHu3My Ta (hiHAHCYBAHHIO PO3MOBCIOIKEHHS 30pOT MACOBOTO 3HHIIICHHS;

- y BHUMajaKkax nopymeHHs Kii€eHTOM HOpM YMHHOTO 3aKOHOJAaBCTBa YKpaiHM a0o SIKIIO HasBHICTH MpaBOBiTHOCHH 3 KitieHTOM
TIPU3BOANTH YH MOJKE IIPU3BECTH IO MOPYLISHHS HOPM 3aKOHOJABCTBA YKpaiHH, B TOMY YHCHi y cdepi 3armobiranHs Ta mpoTUIil Jerasizamil
(BIIMMBAHHIO) TOXOJIIB, OJIEpP)KaHUX 3IIOYHMHHHUM IUIIXOM, (piHAHCYBaHHIO TepopHu3My Ta (iHAHCYBAaHHIO PO3HOBCIOIKEHHS 30poi MacoBOro
3HUIICHHS;

- y pazi nmopymieHHs KirieHToM cBoiX 3000B’s13aHb 3a JloroBopoM 0aHKIBCHKOTO paxXyHKY;

-y pasi, skmo [lnarixai oneparii 3 nporo PaxyHky, ininiaropom sikux e Kiienr, ta Ilnatixai onepamii Ha nelr PaxyHok (3a
BUKJIFOUCHHSIM Omepamil, iHiniiioBannx baHkoM) He 3iHCHIOIOTECS POTAroM 1 poKy;

- Y BUIIAJKY BiIMOBH KOHTPOJIFOIOUOTO OPTaHy, 10 SKOT0 HaACUIAEThCS iH(pOpMaLis Mpo BiokpuTTs [loTouHOrO paxyHKy, y B3STTI Ha
00mik IToToyHOro paxyHky ¢i3udHOi 0co0H, siKa 3apeecTpoBaHa K (izndHa ocoba-mianpreMens abo K 0co0a, AKa MPOBAAUTH HE3ATEKHY
npodeciiiHy IisIbHICTD;

- y BUNajaKy BinMoBH banky y Bumaui Kpenury, ko paxyHOK OyJ0 BiIKPUTO JUIs 3apaXyBaHHS KPEIUTHHX KOIITIB;

- y BHNAJIKY, Ko KilieHT Bee pu3HKOBY HisUIbHICTB, 30KpeMa, ajie He 00MEeXyI0UNCh, TPOBOIUTE Oleparlii, IPOBEJSHHS SIKHX Yepes3
bank, Ha nymxy banky, npu3BoauTh a00 MOXe NPH3BECTH IO MOPYLICHHS HOPM YMHHOTO 3aKOHOJABCTBa YKpaiHM Ta/abo 3aKOHOIAaBCTBA 3
MIPUHIUIIOM €KCTPAaTePUTOPIaTbHOCTI;

- y BUMAAKY, Ko baHK MpuifHAB pillleHHS MPUNWHUTH HaJaHHA BCiX abo BU3HAueHHMX BaHKOM Ha BIACHUH PO3CYJ IMOCTYT IS
KITIEHTIB OKpeMoi KaTeropii abo KITi€HTIB, IO MPOXUBAIOTH B OKPEMOMY PETiOHi, BU3HaYeHOMY baHKOM;

- B IHIIUX BUITQJKaX, BCTAHOBICHHUX Jl0roBOpoM a0 3aKOHOJABCTBOM Y KpaiHU.

Bank Takox Moske BimMoBHTHCS Bif JloroBopy 6aHKIBCHKOTO paxyHKY Ta 3akputH [lotounwmii paxyHok 3 EIN3, mo OyB BiakpuTuii 1is
3IifICHEHHS KpeIUTHHX omepauiii (i3 BcraHoBineHHsM JiMiTy KpenutHoi minii abo Osepapadry), 6e3 noganus KiieHToM 3asBU Ipo 3aKpUTTS
PaxyHKy y BUnagKax:

- sKmo mpotsarom 90 KaneHTapHUX THIB 3 JHS IOBHOTO TMOTamIeHHS 3a0oproBaHOCTi 3a KpemntHmMm norosopom 3a [lorounmm
paxyHkoM He 3niiicHIOOThCS [lmaTikHi omeparii, BiacyTHIH 3anumok BmacHUX KomTiB Kiienta Ha Ilotounomy paxynky 3 EII3 Ta He
BcTaHoBNeHnH nimit KpenurHoi ninii/OBepapadty abo BcTaHOBIEHHH, aine He BUKOPHCTOBYBaBCS KITiEHTOM MPOTATOM IBOTO CTPOKY;

- sKio npotsiroM 180 xajneHaapHUX IHIB 3 MOMEHTY BiIKpUTTs [loTounoro paxynky 3 EII3 He OyB BCTaHOBJICHMI KPEAUTHUMH JIIMIT
3rizHo 3 ymoBamu KpeaurHoro morosopy.

4.11.5. SIkmo iHIIe MPSAMO HE BH3HAYEHO 3aKOHOMABCTBOM YKpaiHu Ta/abo JloroBopom, y pasi 3akpuTts [10TOYHOrO paxyHKy 3a
iHimiaTHBOIO bBaHKy 3anuimok KomrTiB mepepaxoByeThcss 3 IlOTOYHOrO paxyHKy Ha BiANOBiIHMH OaHKIBCHKHMI pPaxyHOK, Ha SKOMY
00JIIKOBYIOTBCSI TaKi KOLITH 33 HEJIIOYMMH paxyHKaMH, Ta 30epiraloThcsi Ha HbOMY 1O MOMEHTY 3BepHeHHs Kiienra mo banky 3 meroro
PO3TOPSIKEHHS MU KOIITaMH (TaKWii 3aJMIIIOK KOUITiB MOKe OYTH BUIAaHUI TOTIBKOO a00 repepaxoBannii baHkoM Ha iHIIHIA, BU3HAYCHUH
KiienToM, paxyHOK).

4.11.6. IIpu pozipanHi minoBux BimHOcWH 3 Kiientom BimmosimHo mo m.21.1.5 bank 3akpuBae Bimmoigauii PaxyHok. Y pasi
HasBHOCTI 3aJMIIKy KOmTiB Ha Paxynky Bank 3akpuBae BimmoBimHmii PaxyHOK micis HpOBeIeHHS 3aBepIIANBHHX OIepamniil 3a TakuMm
PaxyHkoM abo mepepaxyBaHHs KOIITIB Ha OKPEMHii aHAIITHYHUN paxyHOK. Y pa3i 3BepHeHHs1 KilieHTa 3 BUMOT0I0 OTpUMAaHHs KOLITIB BOHU
HepepaxoByIOThCs Ha paxyHku KitieHTa, 1o BiAKpHTI B iHIINX OaHKax, npoTsaroM 3 PoGounx aHIB.

4.11.7. Ha 3amumiok KomiTi, mo Oyiu nepepaxoBaHi Ha paxyHOK Jisi OOJIKY KOIITIB 3a HEJIIOYMMH paxyHKaMmH, IPOLEHTH He
HapaxOBYIOThCS.

4.11.8. TlincTaBamu Ui posipBaHHs JloroBopy OaHKIBCBKOTO pPaxyHKY Ta 3aKpHTTS IIOTOYHOro paxyHKYy € Tako)X ITHCEMOBA
noMoBIeHicTh CTOpiH 1 1HIII YMOBH IPHUITHHEHHS 30008’ sI3aHb, epea0dadeHi YMHHUM 3aKOHOJaBCTBOM Y KpaiHH.

PO3JILJ 5. OMEPALLII, 11O 3AICHIOIOTHCS 3 BUAKOPUCTAHHSIM IIATIKHUX KAPTOK

5.1. O6cnyroByBanus [Torounux paxyHkis 3 EII3 Ta npoBeneHHs onepailiii 3 Bukopuctanusam [lnaTixaux kapTok 3a [lorounnmun
paxynkamu 3 EII3 3nuilicHioroTeess y mopszky, BusHaueHomy posxaiiom «BIJKPUTTS TA OBCIYI'OBYBAHHS ITOTOYHUX
PAXVYHKIB», 3 ypaxyBaHHSIM 0COOJIMBOCTEH, BUKJIAJICHUX Y LIbOMY pO321isti. Y pasi po30iXHOCTI Mixk yMoBamMu o0ciyroByBaHHs [TorouHoro
paxysky Ta ITotounoro paxysky 3 EII3 no ITotounoro paxynky 3 EII3 3acTocoByIOThCSI yMOBH 00CITyrOBYBaHHS, BU3HAUCHI [IUM PO3/ILIOM.

5.2. Tlepen yknamanHsM JloroBopy OaHKIBCBKOTO paxyHKy KilieHT nomatkoBo 3000B’s3aHuii o3Hailomutnch 3 Tapudamm,
nioB’s;3anumi 3 EIT3, ymoBamu onepsxanus [Inatixnoi KapTKy, eperikoM HeoOXiJHUX JOKYMEHTIB Ta IIpaBmIaMy 0€3MeYHOr0 KOPHCTYBAHHS
ITnarixauMu KapTKamu, mo Mictsatecs B Y IBO Ta/abo onpumogaeni na OdiniitnomMy caiiti banky (Bkianxa «[IpuBataumM ocobam/ ITnatixai
kapTku//lebeToBi kapTku») Ta y Binninennsx banky.

5.3. Kiuienr orpumye enexrponnuit ITIH-xon mo ITnarixnoi kaptku y Burmani TexcroBoro nosinomiieHHs Ha OCHOBHHIT HOMEp
tenedony.

5.4. OdopmieHHs Ta emicisa (Bunyck) IlnatizkHux KapToK
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5.4.1.IlnatixHi KapTKH MOXYTh BHUIIYCKAaTHCSl y BUDIIAAl ItactTukoBol [Imatixuoi kapTkm abo mudposoi IlmaTixHoi kapTku, 3a
HasBHOCTI TaKoi TEXHIYHOI MOKnuBOCTi y banka.

5.4.1.1.Tenepatis 1udpooi [TnatixkHOT KAPTKHU 3MiHCHIOETHCS:

-y Cucremi qucraHuiitHOro 06CIIyroByBaHHS OULIXOM BHOOpY KimieHTOM BigImoBigHOT OMIIii;

- B IHIIUX JUCTaHIIHHMX Ta (i3MYHNX KaHaJax 00CIyroByBaHHS KIi€HTIB BaHKy (B TOMy 4MCIi HapTHEPCHKUX KaHAJAX).

3a 6axannsaMm Kiienra mo mudpooi [Inatixkuaoi kapTku Moxe OyTH BUITylieHa IuiactikoBa [lmaTixna xapTka. Y Takomy pasi Ha
rtacTukoBiit [InaTixHil kapTi He 3a3HavaeThes kox CVC2/CVV2.

5.4.1.2. IInactuxoBa [Inarixna xkapTka Ha iM’s1 [leprkaTerist BUITyCKA€ThCS:

- Ha migcTasi noganoi Kiientom 3asBu npo BiakputTs [loTrouHoro paxyHky Ta Bumyck [Inatixnoi kapTku a0 3asBU PO BUITYCK
[InaTtixHOT KapTKH 32 yMOBH 000B’SI3KOBOTO Ipe’ iBIIeHHS [lepkaTeneM nacmopTa, abo iHIIOTo JOKYMEHTa, 110 MOCBiAUYye HOro 0coly;

- IUIIXOM 3aMOBJICHHSI BHUITyCKy IUTacTHKOBOI [lmatixroi kapTku y CucTeMi IUCTaHIIHHOTO 0OCIyroBYyBaHHS JO BHITYIIEHOT
panime rudposoi [InaTixkaoi KapTH, 32 HATBHOCTI TEXHITHOI MOKJIMBOCTI.

SIKII0 mpoTATroM 3 MICSIIB MiCIIs 3aMOBJICHHS TUTacTHKOBOI [InaTixaol kapTku Jlepkatens He 3°sIBUBCS 114 11 oTpuMaHHs, baHk Mae
IIpaBo 3HUIIUTH TaKy [lnaTixHy KapTKy, IpU IFOMY KOMICIs (32 HassBHOCTI) 3a 11 BUITCK (IIEPEBHUITYCK) HE TOBEPTAETHCS.

5.4.2.IInactuxosa [lnaTi>kHa kapTKa Moske epenaBartucs Jepxarento y Binainenni banky abo uepes napTHepChbKy KOMITAHiIO, 3 KOO
Bank mae Bimnoiguuii morosip. [lmactuxoBa IlnatikHa xapTka mepeaaeTbes Jlepikarento B HEAKTUBHOMY CTaHi. AKTHBALis IJIACTUKOBOT
[InaTi>xHOi KapTKU MOXKe 3[iMCHIOBAaTUCS LUIAXOM MPOBEAEHHA MepIuoi onepauii B 6ankoMari 3 BBeaeHHs [1IH-koxy abo ckaHyBaHHS 4u
BBeZeHHS pekBi3uTiB [lmariHoi kapTku y CHucTeMi JUCTaHLIHOTO OOCIYroBYBaHHS Ta MiATBepKeHHs wiei omepauii OTP-nmaponewm, 3a
HasIBHOCTI TaKOi TEXHIYHOT MOYKIIMBOCTI.

5.4.3.KunieHT 3000B’s13aHUi 1iJ 9ac 3aMoBIeHHs [1MaTiKHOT KapTKU CIUIATHTH KOMICIHHY BHHAropofy 3a ii BUITyCK (IEpeBHUITyCK),
SIKIIO Taka KoMmicis nependaueHa Tapudamu.

5.4.4.Y BUKITIOYHUX BHUIAKaxX Ha po3cya bauky ctpox aii [TnatixHOT kKapTky Moxke OyTH IponoBxeHuH (0e3 nepeBumycky IInatixHol
kapTkH). [Ipo npuitHATTS Takoro pimeHHs bank inpopmye Kiienra nuisxoM HanpasieHHs TeKCTOBOTO OB IOMIICHHS (SIKIIO PillIeHHSI HOCHTb
IHAMBiAyaJIbHUN XapakTep) ado MUIIXOM PO3MIIIEHHs BiAMOBIAHOI 3HE0coOeHo1 iHpopmaii Ha OdiniitHomy caiiTi baHky (SKmIo pimeHHs
[I0A0 NMPOJIOBXKEHHS CTPOKY Aii [ImaThXKHUX KapTOK He € iHmuBixyansHuM), a Kimient//lepskaTens BiAmoBinae 3a omneparlii 3 BUKOPHUCTAHHAM

[TnatixHOT KapTKH Ta 3a JOTPUMAaHHS BCIX 3aX0[iB O€3MeKH IiJ 9ac KOpHCTyBaHHS [1IaTiKHOIO KapTKOIO MPOTATOM HOBOTO CTPOKY ii aii.

5.5. Odopmienns JoaaTKoOBHX KapTOK

5.5.1.KuieHT MOXe HagaTu TOCTYI 10 ¢BOro I10TOYHOTO paXxyHKY iHIIUM 0CO0aM IUIIXOM BUMYCKY J{0IaTKOBUX KapTOK, SKIIO Taka
nociyra nepenbadeHa Tapudamu Ta/abo ymoBamu baHKIBCHKOT MOCTYTH.

5.5.2.bank npoBoauth InenTHdikarmito Ta Bepudikarito ocodu, Ha iM’s K01 3a 3a1B0I0 BIacHHKa PaxyHKy Bumyckaetscs JlomaTkoBa
KapTKa, y MOPSAKY, BASHAYCHOMY YHHHHUM 3aKOHOJABCTBOM Y KpaiHH.

5.5.3. lepxarens JIogaTkoBOi KapTKH Ma€ MpaBo:

- KOpHUCTyBaHHS KomTaMd Ha [loTouHoMy paxyHKy y pamkax OrmeparmiifHoro imiTy, BcraHoBieHoro KiieHTOM, Ta HEe MOXKe
3MIHIOBATH TaKl JIIMITH;

- IIpH 3BepHEHHI 10 KOHTaKT-IeHTpY - OTpUMaTH iH(POPMAIIO MO0 3aJHIIKy Ha PaxyHKy, 10 SKoro BUlylleHa JlomaTkoBa KapTKa,
icTopii ABTOpHM3aIii BUKIIOYHO 32 J101aTKOBOIO KapTKOI0, 0OPMIICHOKO Ha HOTO 1M ’s1;

- 3a0n0KyBaty Jlo1aTKOBY KapTKy y BUINQJKY il BTpaTH YM BUKPAZEHHS 32 YMOBHU HAJIaHHS HEOOXiqHOT iHpopMamii /U1 0ZHO3HAYHOT
Inentudikanii JlonatkoBoi kapTku Ta ii Jlepxarens.

5.5.4.Knienr mae nipaBo 3BepHyTHCS 10 baHKy 171 Bunycky JlonaTkoBOT KapTKH 32 yMOBH, 1110 Taka Iociyra rnependadena Tapudamu.

5.5.5.Kiient sk BmacHUK PaxyHKy, 1O SIKOTO BHUIYCKaeThcs JlomaTkoBa KapTka, IUJIKOM Ta MOBHICTIO po3yMie, mo Bei IlmatikHi
oreparii, BYMHEHi 3a gornoMororo JlonaTkoBoi KapTKH, BioOpaxaloThes 3a iforo PaxyHkoM Ta 3a paxyHok iforo komriB. KiieHT po3ymie Ta
npuiiMae BCi PU3MKH, SIKI MOXYTh BMHHKHYTH IpW 3ailicHeHHi [lnaTixHpx omepariii 3a momomororo J[oaTkoBOi KapTKH, a TaKOX
MiATBEPKYE, M0 KITieHT caMOCTiiHO Hece BiAMOBiAaNbHICTh 3a Bei [InaTixcHi onepaitii, siki BUNHEHI 3a 1omoMororo Jo1aTkoBoi kKapTku, Ta
y BUIA/IKy BUHUKHEHHs1 HecaHkiioHOBaHOTO 0BepApad Ty 3000B’SI3y€ThCsI CBOEYACHO Ta B MOBHOMY 00CSI31 IOT'aCUTH TaKy 3a00proBaHiCTh B
MOBHOMY 00CSI31 Ta CIUIaTH BCi iHII HapaxyBaHHs, NependadeHi ymoBamu ykinaneHux Kimientom [loroopis 3 baHkoM, B cTpoku/TepMinmy,
BU3HAYEHI TakuMu J[oroBOpamu.

5.6. [naTixkui onepanii 3 Bukopucranusam [lnaTizkHux KapTOK

5.6.1. Pexum dynakuionyBanns [lotounoro paxynky 3 EII3, Bukopucranus [lmaTikHHX KapTOK Ta 3xificHeHHs [lmarixHUX
orepamiii 3a nomoMoroo IImaTiXHUX KapTOK PeryaroeThesl 3aKOHOAAaBCTBOM YKpainu, JloroBopoM Ta mpasmiamu [lnatixHoi cucremu, a 'y
pasi 3ailicHeHHs mepekasiB 3 KapTKu Ha KapTKy — Takox [IyOmiuaum norosopom (odeptoro) AT «BAHK KPEJUT JHIITPO» npo ymoBu
HaJaHHs nociayrd «P2P-nepekasu 3 kapTKu Ha KapTKy», 10 onyoiikoBanuii Ha OdimiiiHomy caiiti banky (Hagami nmo texcry — Odepra).
[TnatixxHOO onepariero 3 BUKOpUcTaHHIM [1naTiHUX KapTOK BBAXKAEThCs TAKOXK Oynb-sika [1narikHa onepartist 3 BAKOPUCTAHHSIM PEKBI3UTIB
[Tnati>xHOT KapTKH.

5.6.2. Komrrn 3 [Torounoro paxynky 3 EII3 He MoxyTh OyTH BHKOpHUCTaHi 3a qonomMororo [InaTi>kHoi KapTKu 1 3AiHCHEHHS
1HO3eMHHX IHBECTHIIIH B YKpaiHy.
5.6.3. [TnatixHi omepartii 3 BUKOpHCTaHHAM [1aTi>KHOT KapTKU 3IHCHIOIOTECS y MeXax BuTpatHOro NMiMiTy, a Ut IpOBeACHHS

nepeKasiB 3 KapTKH Ha KapTy — 3 ypaxyBaHHAM JiMITiB, mo 3a3HadeHi B Odepri. Y pasi Haganus bankom Kmienty Kpemury y dopmi
Ogepapadty abo Kpeautnoi ninii (skimo ne nepenbadeHo ymoBamu HagaHHs baHkiBcekoi mocmyru) [TnatikHi onepanii 3 BUKOPHCTaHHIM
[TnaTixHOT KapTKH 3IHCHIOIOTBCS Y MEXaX BIACHUX KOIITIB Ha PaxyHKy, a y pasi ix HemocTaTHOCTI — 32 paxyHOK HagaHoro bankom Kpenuty.
Onepatiii 3 BukopuctanusM [InaTikHoi KapTKU 3AIHCHIOIOTECS Y Mexax BurpatHoro miMity. JogaTkoBo 1o koxkHoi [lnatixkHol oneparii 3
BUKOpPUCTaHHIM [lnaTi>kHOT KapTKM MOXYTh 3aCTOCOBYBAaTHCS OOMEXEHHs (JIIMITH), BCTaHOBJICHi BaHKOM Ta Mil04i CTaHOM Ha Jary
iHiriroBaHHs BignmoBigHoi Ilmarixkuoi omepamii. Y pasi, skmo mo meBHoi [LmatixkHol omeparii 3 BUKOPHUCTAaHHAM [LIaTi>KHOT KapTKH
3aCTOCOBYETHCS JBa Ta O1IIbIIE Pi3HOBUIIB 0OMEKeHHs (JIiMiTiB), TO [lmarixkHa orepariist 3 BUKOpUCTaHHAM [1naTi>kHOT KapTKK IIPOBOAUTHCS
3 JMOTPUMaHHSM HallMEHIIOro OOMEXeHHs (JiMiTy), ajle B OyAb-iKOMY pa3i 3 JOTPUMaHHSIM OOMEXeHb (JIMITiB), mependadeHnx
3aKOHOJIABCTBOM YKpaiHH (y pasi iX HasiBHOCTI).

5.64. Jepxxareni BukopuctoByroth [natixHi kKapTky, sk 3acid wis iHinianii HactynHux [InatixHUX onepamniit:

- 3ailicHeHHs1 OE3rOTIBKOBHX PO3paxyHKIB 3a TOBapH (MOCIYyrd), y TOMy uucii B [HTepHeT-MarasuHax, SKIIO Lie MepeadadeHo
BI/I[IOBITHOIO TOPTrOBENIHHOIO a00 CEPBICHOIO YCTAHOBOIO;

- mepekas KOIITiB;

- OJlepyKaHHs TOTIBKH y Kacax baHKiB Ta yepe3 OaHKOMATH, 1110 BUIAIOTH KOIITH 32 AaHuM TuroM KapTku, sk Ha Teputopii YKpaiHu, Tak
132 KOPJIOHOM:
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» y kacax baHky — B yKpaiHCBKUX I'PUBHSIX 200 y BaIOTi PaxyHKy;

» y Gankomarax baHKy — B yKpalHChKUX TPHBHSX;

» 'y 0aHKOMaTax Ta KacaxX iHIIHMX HaJaBayiB IUIATDKHUX MOCIYT — B YKPATHCHKUX IPUBHSX;

» 'y OaHkoMarax Ta kKacax (hiHAHCOBHX OpraHizamiif 3a MexamMu YKpaiHu — y BaJIOTiI KpaiHu mepeOyBaHHs Ta/abo y BaJIOTI, IO
JI03BOJIEHA MiCLIEBUM 3aKOHOAABCTBOM.

5.6.5. Ilinx gac 3niticHenns JepskareneM [InaTikHuX omepariiif i3 3HATTS TOTIBKOBHX KOIITIB 3a Jonomoroto IlnaTiHoi kapTku y
kaci banky Ta iHIINX OaHKIB KacHp Mae NPaBO BUMAaraTH Ipej’ siBICHHS JOKYMEHTA, IO MOCBiIUye 0co0y, — macnopra abo JOKyMeHTa, [0
Horo 3aMiHIOE.

5.6.6. B okpemmx Bumagkax, y pasi BimcyrHocti IlmarikHoi KapTkM, Ha mifcraBi muchMoBol (mamepoBoi) 3asBu KitieHTta Ta
MpoBeieHHs HanexHoi [neHTndikanii Kiienta bank Bumae depe3 Kacy roTiBKOBI KOIUTH Y MeXax cyMu BurtpaTHoro mimity Ha PaxyHky 3i
crutatoro Kiienrom xomicii 3rigao 3 Tapudamu, 1o AifoTh Ha A€Hb 3AiHCHEHHS Oepallii.

5.6.7. Tapudamu banky moxe OyTu mependadeHO BCTaHOBICHHA He3HMKyBaJbHOTO 3alHIIKy Ha PaxyHKy. Y TakoMy BHIIAAKy
HeoOXi/lHa YacTHHA IPOLIOBUX KOMITIB — cyMa He3HmxyBapHOTO 3aMuiiKy Onokyerbesl Ha Paxynky Kiienra no 3akinuenns naii Jlorosopy
0aHKIBCHKOT'O paxyHKy, Ha IiacTaBi skoro Binkputuii [Totounuii paxynok 3 EIT3. He3HmKyBambHUI 3aJIHIIOK NMPU3HAYEHHUH 3a0€3MeUnTH
PO3paxyHKH 3 BUKOpUCTaHHIM [InatikHol kapTku. Bamrora He3HmkyBapHOTO 3aiMIIKY BiAIOBiAae BAIOTI PaxyHKy.

5.6.8. Iling gac mpoBeneHHs IlnaTi>kHOI onepaniii 3a gormomororo IInaTi>kHOT KapTKH 31HCHIOETECSI TAMYACOBE OJIOKYBaHHS KOIITIB Y
cymi Ilmarixaoi oneparii, komicii barky Ta iHmmx cym, nependauennx Tapudamu banky. Po36i1okyBaHHS ITUX KOIITIB 3/iHCHIOETBCS 3a
YMOBH CIIHCaHHS BiINOBIAHOI CyMH KOIITIB HA BUKOHAHHS Takoi onepanii 3 PaxyHky. ¥ pasi, AKIo cnrcaHHs KOITiB 3 PaxyHKy He BigOymocs
npoTsaroM 30 KaleHAapHUX JIHIB, Li KOIITH PO30JIOKOBYIOTHCS.

5.6.9. Slxmo [TnaTi>kHa omeparis iHImiIOeTbC OTpuMyBaueM 3 BukopucTanHsaM EII3 Ta i1 Touna cyma HeBizoma KitieHTY B MOMEHT
HaJaHHA HUAM 3roJu Ha BUKOHaHHS [lnaTixkHOi omepanii, KimieHT BBaXkaeThCsl TaKKUM, IO HaJaB 3roAy Ha OJMOKyBaHHS baHkOM BinmoBigHOT
CyMH KoWITiB Ha PaxyHKy, 3a yMOBH BiICYTHOCTI BifikiInKaHHs KiieHTOM 3ronu Ha npoBeneHHs Takoi [lnarikHoi oneparii.

5.7. bauk indopmye Kiienra mpo koxHy 3gmilicHeny [lmaTixny omepamito 3 BHKOpHCTaHHAM [D1aTiXKHOT KapTKH ILIIXOM
HarpasJieHHs] TeKCTOBOTO MOBITOMIICHHS. Y BUITaIKy HEIIOIaHH 3asiBU/HeHaqaHHs 3roqu KirienroM Ha minkmodeHHs nocayru GSM-banking
abo momanHs KiieHTOM 3asBM IIpO BiAMOBY Bif OTpHMaHHsA TekcTOBHX HOBimoMieHb (BinkmoueHHs nociayrd GSM-banking) Kimient
BB)XAETHCS TAKUM, II0 BiIMOBHUBCS Bil OTPUMAaHHS MOBIIOMIIEHHS MPO KOXKHY 3AilicHeHy [lnatixHy onepauito, a 000B’s130k banky momo

noBizomiteHHs1 Kiienra mpo 3nidicHeni [InaTikui omepanii 3 BukopucTaHHs [InaTiKHOT KapTKHU BBa)Ka€ThCs BUKOHAHMM. BHKOpHCTaHHS
[TnatixHOi KapTKU 3 METOI0, IO HE BiAIIOBiac YNHHOMY 3aKOHOJABCTBY YKpaiHH, Y TOMY YHCII 3 METOIO 3iHCHEHHS IMiANPHEMHUIBKOT
IUSUTBHOCTI, @ TAaKOX OILUIATH BapTOCTi TOBApiB ab0 MOCIyT, 00ir sSKUX 3a00POHEHO 3aKOHOJABCTBOM YKpaiHH, 3a00pOHSEThCS. Y BUMAIKY
BusiBNIeHHS bankom ¢axty Bukopuctanss [InatixxHol KapTKH 1714 311 ICHEHHS [Iiif, 0 MaIOTh 03HAKU IIPOTHIIPABHUX, baHK Mae paBo HaJaTH
BiAMOBiAHY iH(GOpPMALII0 MPAaBOOXOPOHHHM Ta/ab0 IHIIMM YHNOBHOBAXCHHUM JEPKABHUM OpraHaM Yy TMOPSAKY, BCTaHOBJIECHOMY
3aKOHOZABCTBOM YKpaiHH, Ta BIIMOBHUTH Y IPOBEICHHI OKPEMHX OIlepalliii abo MpUIUHUTH 00CIyroByBaHHs KiieHTa BIAMOBIOHO A0 yMOB
YIBO.

5.8. OcobumBocri 3ailicnenns IlaaTixkaux onepaniii 3 Bukopuctanusam [naTizkHuX 3ac06iB 32 KOPAOHOM 260 PO3PaxyHKIB y
Mepe:xi [HTepHeT Ha 3aKOPAOHHHUX calTax

5.8.1.V pasi, skmo [Tnatixua onepartis 3a [Torournnm paxynkom 3 EI13 3nificHIOETBCS 3a KOPIOHOM, 30KpeMa:

- mociayra abo ToBap HamaeTscs abo Oyzae npuadaHa Ha TepUTOPii YKpaiHu, ane dyepes iHo3eMHUI 6aHK a00 MPOLIECHHTOBHUI LIEHTP
(orutaTa aBiaKBHTKIB, pe3epB TOTENIB, OPEHAA aBTO TOIIO); 00

- MOCTyTa HAMAETBhCSA 32 KOPAOHOM iHO3eMHHUM OaHKOM abo0 (hiHAHCOBOIO YCTaHOBOI, a0 TMPOLECHHTOBHM IIEHTPOM (IO

o0ciyroBye iHO3eMHUI OaHKOMAar, MarasuH abo iHTepHeT-pecypc), 30kpema 3 BukopuctaHHsM mocayru DCC (Dynamic Currency
Conversion) miJ yac OTpUMaHHS TOTIBKM y OaHKOMATi YM Kaci, OIUIaTH TOBAapiB Ta IOCIYT 3a KOPAOHOM Yy TOProBeJbHiil Mepexi abo Ha
iHO3eMHUX IHTEPHET-pPecypcax ToIllo,
TO Cyma omepailii, o mnosizomiena KirieHTy mig dac 3fiiicHeHHs omepaiiii (Ha ekpaHi OaHKoMmaTa, TepMiHala, Ha caiTi, TeKCTOBHM
TOBIJIOMJICHHSIM TOIIO), MOXKE BIIPI3HATHCS (K y CTOPOHY 301NBIIEHHS, TaK i y CTOPOHY 3MEHILIEHHs) BiJl CyMH OIepalii, 1o miisirae
OJIOKYBaHHIO, a IOTIM CIHCaHHIO. Y TaKMX BUMAnkax (akTHYHUI (iHAHCOBUH PO3PaxyHOK 3aJ€KHTh BiJl BaIIOTH PaxyHKy, BalllOTH
po3paxyHKy 3 MixkHapoaHOIO matixHoI0 cucteMoro (VISA abo MasterCard) Ta BaroTu onepartii.

Jns mnmatixHAX KapToK MibKHapoIHOI TuaTikHOI cucteMd VISA Bamora po3paxyHKY 3 MiKHapOIHOIO IUIATDKHOIO CHCTEMOIO
3aJICKHTH BiJI BAJIFOTH OTIEpallil:

- SIKIIIO omeparis BiiOynack y OyIb-sKiil BAJIIOTi, OKPiM €BPO, BAJIOTOIO PO3paxyHKy 3 MiXKHapoJHOIO IIIaTiKHOO cucteMolo € nonap CILIA;
- SIKIIO Omepallis BigOyIach B €BPO, BAJIIOTOI0 PO3PAaXyHKY 3 MiKHAPOIHOO IIIATIKHOI CHCTEMOIO € €BPO.

Jnst mraTibkEMX KapTok MixHapoaHoi mmatixuOi cuctemMu MasterCard BamoTo0 po3paxyHKy 3 MIDKHApOTHOIO IDIATiXKHOIO
cucremoro € gonap CLIA He3aexHO BiJ] BaJFOTH OIEpaIlii.

VY Bunajnky, skmio Bamrota IImarixHoi omepanii 3 BukopuctanHsM EII3 BinpizHseTses Bij BamoTH PaxyHKy, KOHBEpTAIlisl BaIIOT
3MIIHCHIOETBCS 32 KypCOM, YCTaHOBJIEHUM baHKOM (KUl BU3HaYa€Thcs baHKOM 1S BIIOBITHOTO BUY ONepaiii 3 ypaxyBaHHsM iH(popMarii
PO NOTOYHI Kypcu iHo3eMHHX BamoT Ha BPY/MBP, sika otpumyetbest Bankom yepes BuzHaueHi bankom Ha BiacHuid po3cy/] TOPriBeIbHO-
iHpopMaIiiiHi CHCTEeMH, a TAaKOX 3 ypaxyBaHHSM IHIINX YMHHHKIB (BOJATHIBHOCTI Ha PHHKY, BalmOTHOI mo3uuii baHky Ta T.iH) Ta BUMOT
YHHHOTO 3aKOHO/IaBCTBAa YKpaiHH), KypCOM KOHBEpTALlil IIIaTKHUX CHCTEM, IHIIHMX YCTaHOB, Ki OepyTh yuacTth B [InaTixHii oneparii, abo
3 BUKOPUCTaHHSM JIEKITBKOX KyPCiB OTHOUACHO B 3ajexHOCTi Bix Tumy EII3, Mmicus 3ailicHenHs Ta Banmrotu [InaTikHOT onepartii.

Kypcu BamoT MiXKHapo/JHOT IJIaTiXKHOT CHCTEMH BCTAHOBIIOIOTHCS caMO0 MiXKHapOIHOIO TJIATiXKHOIO CHCTEMOIO Ta PO3MIIYFOThCS
Hero Ha caiitii  VISA -  https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), = MasterCard —
https://www.mastercard.com/global/currencyconversion/index.html.

Kypcn, po3mimeni Ha caiftax MiXHapOJHNX IUIATIKHUX CHCTEM, MOXYTh 3MIHIOBaTHCS NPOTSATOM JHS. 3 MOMEHTY PO3MIIICHHS
Takoro kypcy KiieHT npuiiMae Ha cebe yci pu3HKH BiZJHOCHO TOTO, 110 MiKHapoiHa IiaTiXkHa CHCTeMa 3 METOI0 OJIOKyBaHHsI/Tiepe0yBaHHs
y crani Xonx cymMH KOIITiB Ha paxyHKy KilieHTa BHKOpPHCTOBYE BJIaCHHI Kypc OOMiHY BaJIIOTH OIepalii y BalIOTy pPO3PaxyHKy 3
Mi>KHapOIHOIO IIIATIKHOIO CHCTEMOIO.

Kypcu o6miny BanmoTu PaxyHKy y BaJfoTy po3paxyHKy 3 MiXKHapOJHOIO IUIATIXKHOIO CUCTEMOIO PO3MILIYIOThCS Ha odiiiiHoMy caiiTi
Banky («Kypcu Bamo1/Kypcu BamoT npu npoBesieHHI TpaH3akuii 3a [InatixxHuMu kapTkamMm»). 3 MOMEHTY PO3MIIIEHHS 3a3HaYCHNX KypCiB
Kuient moromxkyeTtbest Ta mpuiiMae Ha cebe yCi pU3MKH 3aCTOCYBAHHS TaKHX KypCiB, Ta MOTOJKY€THCS Ha MPOBEACHHS KOHBEpTALii CyMHu
Bamoty [TnarixHoi onepamii y BayoTy po3paxyHKy 3 MiDKHapOJHOIO IDIATIKHOIO CHCTEMOIO Ta BAMOTy [loTouHOro paxyHKy. 3a3HaueHHi
MOPSJIOK ITPOBEIEHHS KOHBepTaNii He Moxe OyTH npeameroM nperensii no banky 3 6oxy Kiienra.
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TABJIVISI KOHBEPTALIII BAJIIOT:

KongBepranis y nosapu KoungBepranis y
CUIA / eBpo 3a BaJIOTy PaxyHky 3a Hpuknag
Kypcom MIIC KypcoMm banky
Banrora PaxyHKy criBrajae 3 BaIrOTOIO Omeparii Pospaxynok kaprioio,
YHEY A pal He 3nificHio€ThCS He 3nificHi0€ThCA Bigkpuroro y USD, y CIIA

Ta BAIFOTOI0 MIKHAPOIHOI IJIATI>KHOI CUCTEMU
p (8 USD)

Banrora PaxyHky Bifpi3HA€TbCS Bil BAIIOTH
Mi>kHapOoTHOT TUIATIXKHOI CHCTEMH, BAIIIOTA
Mi>kHapOHOI IIATIXXHOI CHCTEMH Ta BATIOTa
oreparii criBnaJarTh

Po3zpaxyHok xapTkoro Visa,
He 3nificHio€ThCS + BIIKPUTOIO y TPHBHI, Y
Icnanii (y eBpo)

Bamora PaxyHKy He BiIpi3HSETHCS Bijl BAJIOTH Po3paxyHox kapTkoto Visa,
Mi>kHapoIHOT IUIaTiXKHOI CHCTEMH, aJle + He 3niiicHI0€TBCS BIIKPHUTOIO Y JoNapax, y
BiJPI3HAETHCS BiJ BAJIFOTH OIEpaii Benuxiit bpuranii (y ¢pyarax)
Bamora Paxynky, Baimrora MixkHapogHo1 Po3zpaxyHok kapTKolO,
IUIATKHOI CHCTEMH Ta BAJIIOTA OTepartii + + BIIKPHUTOIO y TPHBHI, Y
BiZIPI3HAIOTHCS OJJHA Bi OJHOT Typeuunni

Bank He Hece BIAMOBIANBLHOCTI 3a iHpOpMaIliro, Hamany KitieHTy cTopoHHIMU GaHKaMu, (hiHAHCOBUMH YCTaHOBAaMH, Mara3MHaMH Ta
IHTEpPHET-pecypcaMu MO0 KiHIIEBOI CYMH OIepallii Ta BIMOBIIHOCTI Mik CYMOIO, BKa3aHO Ha 4YeKy OaHKOMara, Mara3iHy 4M Ha iHTepHET-
pecypci, Ta cymoro, mo Oyzae 3a0J0K0oBaHa i MOTIM crucaHa 3 PaxyHKy.

Sxmo 3a PaxyHkoM 3milicHIOETBCS omepartis 3 BukopuctansaMm nocayru DCC (Dynamic Currency Conversion), To cyma omepanii
MiAJIsIrae KOHBEPTAalii y HalliOHANbHY BAJIOTY YKpaiHH Yy MOPSAKY, BCTAHOBICHOMY 1HO3eMHUM OaHKOM, a OTpHMaHa CyMa y HalllOHANbHii
BaIOTI YKpaiHH, y CBOIO YePTy, KOHBEPTYETHCS 3a KypcoM Mixuaapoanoi mnatixuoi cuctemu (VISA a6o MasterCard) y BamoTy po3paxyHKy
Mix bankoM Ta Mi>KHapOHOIO IUIATI>KHOK CHCTEMOFO, TICIISl YOr0 OTPUMaHa cyMa OJIOKYEThCS 1 MOTIM crucyeThes 3 Paxynky Kitienra.

5.8.2. OpHouvacHo i3 npoBeneHHaM [lnarixHoi onepanii cTaryroTecs komicii banky, nepenbaueni Tapudamu, a Takox KoMicii
Ta iHIII IUTaTH TPETIX 0ci0, siki 6epyTh ydacTh y npoBeeHi I1naTixHoi onepartii.
5.9. HecankuionoBaHnuii osepapagrt

5.9.1.KnieHT caMOCTifHO KOHTpomoe BuTparHmit miMiT Ta 3000B’A3aHHMI HE AONMyCKaTH BUHUKHEHHA HecaHKIioHOBaHOTO
oBepapadry.

5.9.2. Ilpu BuHmKHeHHI 3a PaxynHkom HecankmionoBanoro omepiapadry KimieHT cmmaduye baHky mpomeHTH 3a KOPHCTYBaHHS
HecankmionoBannmM oBepapadToM y po3mipi, BcraHoBieHOMY Tapudamu banky. KiieHT 30008’ 13aHui moBepHYTH cyMmy HecaHKIioHOBaHOTO
oBepapadTy He3aJekKHO BiA MPUIMH HOrO BUHUKHEHHS Ta CyMy HAapaxXxOBaHMX IPOIEHTIB MPOTATOM 15 KaleHTapHHX AHIB 3 AHS HOTO
BuHuKHeHHs. [Toramenns 3a6oproBanocti 3a HecaHkiiioHoBaHUM 0BepApadTOM Ta HapaxOBaHUX MPOLEHTIB 3AiHCHIOETHCS aBTOMATHYHO MiJT
4ac HaJIXO/PKEHHs IPOIIOBUX KOIITIB Ha PaxyHOK.

5.9.3. IlpouenT 3a KoprcTyBaHHs HecaHKIioOHOBaHNM OBepIpaTOM HAPaXOBYIOTHCS BUXOAT4H 3 (PaKTUUHOT KUIBKOCTI JIHIB y MicsII
Ta POl Ta CIUIAUyIOThCsl y BamioTi Paxynky. Ilix wac HapaxyBaHHS NpOLIEHTIB 3a KopucTyBaHHS HecaHkuioHoBaHMM oBepapadToM
BpPaxOBY€ThCS JI€Hb BHHUKHEHHS Ta HE BpPAaXOBYETHCS JEHb MOBEPHEHHS 3a00proBaHOCTi. Po3Mip MpOIEHTIB 3a HECaHKI[IOHOBAaHUM
oBepapadTom Bu3HaYaeThcs baHkoM camocTiitHO, Buxomsuu i3 Tapudis.

5.10. MepeBunyck IlaaTixkuoi kapTku Ta 3mina INIH-koxy

5.10.1. 3 meroro nepeBumycky Ilnarixuaoi kapTkH (y pa3i BTpaTd, KpaaiKKH Ta 3 OyAb-SIKuX iHINX npuanH) Kimienr:

- 3alOBHIOE Ta nozae B banky 3asBy npo nepesunyck IInarixHoi kapTky, abo

- 3BepraeThes 1o Konrakr-nentpy, abo

- obupae BigmoBigHy om0 y CHcTeMi JUCTaHIIHHOTO 00CITyroByBaHHS (32 HAsIBHOCTI TEXHITHOT MOXIIMBOCT).

KitieHT crutauye koMiciiiHy BHHaropo.y 3a nepeBumyck [1matixkHoi KapTKu, SKII0 Taka KoMicis mepenbadena Tapudamu.

bank mae npaBo mepeBunyctutu Kimienty IlnatixkHy kapTky Ta/abo iniuiroBatu 3miny ITIH-kony y pasi kommpomerarii raHuX
[naTi>xHOT KapTKH.

5.10.2. YuponoBx OCTaHHbOro Micsius Tepminy naii IlnarixHoi kapTku, Ha CBilf po3cy] Ta 3a yMOBM HasBHOCTI Ha [loTouHOMY
paxyHKy BiJNOBIJHOI CyMH JUIsl OIIATH KOMICIHHOI BHHAropoau 3a mepeBUmyck I1maTiKHOT KapTKu, SIKIIO Taka KOMICis mepenbaueHa
Tapudamu, bark Moxe camocTiitHO epeBuTycTHTH [LaTi>KHY KapTKy Ha HOBHH TepMiH, ko KimieHT muceMoBo 3a 30 KaleHIapHUX IHIB
JI0 3aKiH4YeHHs TepMiHy ii mii He moBimoMuB baHk po GaXkaHHS MPUITMHUTH BUKOpUCTAaHHA [aTi>KHOT KapTKH.

5.10.3. SIkmio mpoTsroM 3-X MICSIIiB Mics 3aMOBJICHHS HOBOI 1iacTiKoBoi [1natixkHo1 kapTku Jepkarens He 3’ siBUBCA y Binginenns
Banky s ii orpuManHs, baHk Mae mpaBo 3HUIUTH Taky KapTky, Ipu boMy KOMICis (32 HasSBHOCTI) 3a mepeBUIycK [1maTikHOT KapTKu He
noBepraethes. [lix yac orpumanHs HoBoi ruiactukoBoi [Tmarikuoi kapTku [lepkatenb 3000B’s3aHHMN MMOBEpHYTH IUIACTHKOBI [lmarikHi
KapTKH, TEPMiH il SKUX 3aKiHYMBCS, 200 MMCEMOBO TOBIJOMHUTH PO TIPUIMHE HEMOXKIUBOCTI iX TIOBEPHEHHSL.

5.10.4. Knient moxe ininitoBatu 3miny [TTH-koxy nuisixom Binnpasnenus TekctoBoro nosizomiienHs 1o banky 3 OcHOBHOTO HOMepa
tenedony, 3aificantu 3miny I1IH-kony uepe3 Gankomar banky a6o y Cucremi AuMCTaHLIHOrO 00CIyroByBaHHs (3a HasABHOCTI TEXHI4YHOT
MoxiHBocTi). Y pasi 3minn [1IH-koxy mursxom BimmpasieHHs TexcroBoro mosimomieHHs 1o banky 3 OcHoBHOro HOMepa TenedoHy 3a
[Tnati>HUMHU KapTKaMu 3 din-Moxayiem, s akrusanii [ITH-koxy 3a takoro ITnatixkaoI0 KapTkoro KitieHT Mae 3xilicHUTH OyAb-sIKy onepamnito
y 6ankomari banky.

5.11. HapaxyBaHHs IPOLICHTIB

5.11.1. bank HapaxoBye Ta CIUIauy€ MPOLEHTH Ha 3aJHIIKK KOLITIB, 110 3HAXOIThCS Ha PaxyHKy, SIKIIO Lie mepe0aueHo YMOBaMH
BiAnmoBiaHOi baHkiBCbKOT mocmyry Ta Tunom [1natikHOT KapTky, y po3Mipax, BU3HauYeHUX BixnosinHo 1o Tapudis.
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5.11.2. HapaxyBaHHS Ta CIUIaTa IPOLEHTIB Ha 3aIMIIKK KOINTIB, IO 3HAXOAAThCS Ha PaxyHKy, y TOMy dYHCIi Ha CyMy
HesnmxyBanpHoro 3anumky (y pasi Horo HasBHOCT1), 3A1HCHIOETHCA HE PifIIe OAHOTO pa3y Ha MicAIlb, IPH LOMY IIPU PO3PAXyHKY IIPOIIEHTIB
npuiiMaeThes pakTHYHA KITBbKICTh AHIB Y Micsri Ta poii (dakt/daxr).

5.11.3. IIpoueHTH Ha 3aMMIIOK 32 PaXyHKOM HapaxoBYIOThCA 3 HACTYITHOTO JHS 32 JHEM HAJXOKeHHS KOUITiB Ha PaxyHok 1o mHf,
10 MEepEeAye AHIO 3HATTS IPOLIOBUX KOMITIB. ba3oto 1uis HapaxyBaHHS MPOLEHTIB € a00 (pakTHUHMIA 3THIIOK 3a PaxyHKkoM, a00 MiHIMaIbHUN
3aIUIIOK 32 PaXyHKOM 3a po3paxyHKOBHIT MiCSIb BiJIITOBIHO 10 YMOB HanaHHs bankiBcbkoi mociyru Ta Tapudis banky.

5.12. 3axoau 6e3mexu nmig yac kopuctyBanHs [lnaTiKHUMH KapTKaMu

5.12.1. llopaooxk naoannus ma suxkopucmanna Ilnamixcnuoi kapmku /leprcamenem

5.12.1.1.  3a 6ymp-sikux ymoB KiieHt 30608B’s3anuit 36epiraru EII3 ta InausinyansHy obnikoBy iHpopmanito Kiienra, 30kpema
IIH-kox Ta/abo peksisutu [Inatixuoi kaptku (Homep Kaptu, Tepmin aii Kapru, koq CVC2/CVV2) 3 MeTOI0 3aXHCTy IPOIIOBUX KOIITIB Ha
[TorouHomy paxyHky. Posronouienss (moBigzomiaeHHs) ab0 3A1HCHEHHS [iHi, 110 MPU3BOAATH 10 HECAHKIIIOHOBAHOTO TOCTYILY TPETiX 0cid 110
IMIH-koxy Ta/abo pekBizuTiB [InaTixkHOI KapTKH, PO3rILAacThCsi baHKoM sk mopyiieHHs: yMOB JloroBopy 6aHkiBchkoro paxyHky Ta Y IBO.
Bank He Hece BimmoBimanbHOCTI Moa0 [maTiXKHUX omeparliid, mo mpoBeneHi 3a [IoOTOYHUM paXyHKOM B pe3yNbTaTi 3a3HavyeHux mii. He
BBa)KA€THCS MOPYIICHHSIM BUIATIOK, KOJIM CTOPOHHIM 0co0aM CTaloTh BiIOMHMH BUKJIFOUHO iM'sl BlTacHUKa PaxyHKy Ta/abo Homep [InaTixkHOT
KapTKH, 0e3 pemTy pekBi3uTiB [I1aTi>KHOT KapTKH.

5.12.1.2. 3 metoro 36epexenns y taemuuii [IIH-xomy micias orpumanns TexcroBoro mosimomiieHHS Ha OCHOBHHH HOMep i3
3a3HaueHM [1IH-kogoM HeoOXimHO HOro 3amam'aTaTH Ta BHIAUMTH 110 iHPopmaniro 3 Tenedony. Ilicms orpumanHs TeKCTOBOTO
noBiomiteHHs1 Ha OcHOBHUI HoMep i3 3HaueHHsM [1IH-koxy (y Tomy uucni i mig gac 3minu [1IH-xoxy 3a monomororo OcHOBHOTO HOMepa
TenedoHy IUITXoM BianpasieHHs: SMS-noBinomienHs 1o banky) pexomenayetbes 3aiicanTn 3Mminy [1IH-kony Ha GaxkaHe 3Ha4eHHS y OyIb-
s;koMy OaHkomaTi baHky.

5.12.1.3. IlnaTtikHa KapTKa BHKOPHCTOBYETHCS UIS OIUIATH TOBApiB Ta MOCIYT y OE3TOTIBKOBIil (GopMi B yCiX YIOBHOBa)KEHHX
yCTaHOBaxX 1 MiIPHEMCTBAX, IO MPUIMAIOTh 10 oIuIaTH [1naTiKHI KapTKM MDKHApOAHUX IUIATDKHUX cucTeM Visa International i MasterCard
WorldWide.

5.12.1.4.  3a nonomoroto ITnati>kHOT KapTKN MO>KJIMBE OTPUMAaHHS TOTIBKOBUX KOIITIB Y ITyHKTaxX BHAAdi TOTIBKH 1 y OaHKOMarax,
[0 MAFOTh JIOTOTHITH Mi>KHAPOIHUX IJIaTIXKHUX cucTeM Visa International i MasterCard WorldWide. Haxkeliku Ha 6aHKOMAaTax 3 JIOTOTUIIAMH
EuroCard/MasterCard, VISA, PLUS cBiguats npo Te, 10 y HUX MOYKHa OTPUMATH IOTiBKY 3a [IIaTiKHUMH KapTKaMu [UX IDIaTDKHAX CHCTEM.

5.12.1.5.  bank mae npaBo nepeznatyu [lnaTi>kHy KapTKy, emiToBaHy Ha im's lepxkatens, [IpeacraBuuky JleprkaTers.

5.12.1.6.  IlpencraBHuk Jlepkarens mae mpaBo oTpuMatd [lmaTiHy KapTKy 3a JOBipeHicTIO, o BHAaHa J[lepkatenmem Ta
MOCBiZIYCHAa B YCTAaHOBJIECHOMY 3aKOHOZABCTBOM MOPAAKY. Y TakoMmy pa3i baHk He Hece BigmoBimanbHOCTI 3a mpoBereHHS [lmaTixHUX
omepariil 3 BUKOpUCTaHHAM Takoi [lnaTixHoi kapTku, BugaHoi [IpencraBHuKY.

5.12.1.7. Buxopucranss [lmaTiXKHOI KapTKH TPETHOI OCOO0I0, B TOMY YHCHII 3a JOBIPEHICTIO, HE IOMYyCKAaeThCs. Y pasi
HEOoOXiIHOCTI HamaHHs JOCTYIy 10 PaxyHKy TpeTiit 0cobi BumyckaeTbest JlogaTkoBa KapTKa.

5.12.1.8.  bank mae npaBo nepenatu [Inatixny kapTKy Jlepxarento yepe3 HapTHEPChKY ciyk0y, sika 3iiicHIoe noctaBKy [lnaTi>xHOT
KapTK{ Ha MJCTaBi BiAMOBIZHOTO A0roBopy 3 bankoMm. ¥V Takomy pasi Jepxarens 3000B’13y€TbCs JOTPUMYBATUCH BCIX BHMOT O€3IIEKH,
BukiIageHux B Y /IBO, a Takox B iHIIMX iHCTpYKIisX baHKy, 3a3HadeHnX B cympoBigHoMy jmcTi banky Ta Ha OdiniitHomy caiiti banky.

5.12.2. Po3paxynku 3a mosapu, pooomu, nociyzu ma inwi onepayii 3a oonomozoio Ilnamixncnoi kapmxu

5.12.2.1. Ilpwu BukopucraHHi [InaTi>kHOT KapTKMU IJIst OIIATH TOBApiB, poOiT Ta mociyr Jlepkarens He MOBHHEH BTpayaty [lnatixHy
KapTKy 3 IOJIs 30pY Ta Mepe TUM SIK Iinucaty BinouTok 3 [TnatixHoi kapTku (ciin) abo 4ek 3 IIaTiKHOTO NPUCTPOIO MOBUHEH NEPEBIPUTH,
YM BIpHO BKa3aHa cyMma Ta jara omnepauii. [Tiqnucyroun e nokymeHT, Jlep>kaTens BU3HAE MPaBHIBHICTh BKa3aHOT CyMH Ta THM CaMHM Jla€
BKa3iBKy baHKy Ha crmcaHHs TpomIoBuX KOIITIB 3i cBoro PaxyHky (iHimitoe Ilmarixny omepamiro 3a Paxynkom). [epskatens IlnatixaO1
KapTKH Ma€ OTPUMATH OJIHY KO0 0(hopMIIeHOT0 Yeka abo ciima. [lamepoBi JOKyMEHTH 3a onepamisiMi 3 BAKOPUCTaHHIM [1maTiHUX KapTOK
MOXYTh HE 0(OPMILITHCS 32 MiCIIEM MPOBEICHHS OTIepallii, AKIIO:

1) po3paxyHKH 3a ToBapH (pOoOOTH, IMOCIYTH) 3IHCHIOIOTECS [lepkaTeneM Ha cyMmy a0 20 HEONMOJATKOBYBAaHHX MiHIMyMiB TOXOIIB
rpomajsH, abo

2) Take mpaBo nependaueHe MpaBwiIaMy BianosiaHoi [1natixHOT cuctemu, abo

3) Jlep>xatenb BiIMOBHUBCS BiJl iX OTPUMAHHSL.

5.12.2.2. IlimnpueMcTBa, MO NpHiiMaroTh [I1aTikHy KapTKy B SIKOCTI 3ac00y OIIaTdu TOBapiB, poOiT abo MOCIyT, MAlOTh MPAaBO
Bumaraty Bix Jepxarens [InatikHol KapTKH HagaTH macropT ado iHIMIMH TOKYMEHT, 10 MOocBiguye ocoly, Ta/abo BBeneHus [1IH-komy, 3
MeTolo [nenTudikarii fioro sk 3akoHHOTO JlepKarens.

5.12.2.3. ¥V Bunaaky BuitydeHHs [1naTixxHoT KapTKH y TOProBiii Mepesxi, kaci 6aHKy abo OaHkoMaToM JlepkaTelib TOBHHEH HEraiHo
NOBIIOMHUTH NPo Lie baHk 3 MeToto HeraitHoro GiokyBaHHs [TnarikHoi kapTku abo caMoCTiiHO 3ailicHUTH OnOKyBaHHS KapTh y Cuctemi
JUCTAHIIHHOTO 0OCITYrOBYBaHHS (32 HAsIBHOCTI TEXHIYHOT MOIHBOCTI). [Ipu BrrydenHi [InatixkHoi kapTku KiTieHT MOBHHEH OTpUMATH Bij
KacHupa PO3MHUCKY (aKT) PO BUIIYYSHHS, a Y pa3i BiIMOBH — BUMaraTH po3pizati [InaTikHy KapTKy y HOT0 MPHUCYTHOCTI. Y IIbOMY pa3i, SKII0
Krienty He BumaeThcs posmucka Npo BuinydeHHs IlmarikHoi kaprtku, KiieHT moBmHeH 3a 3ammroMm bamky Hamatw iH(poOpMamio mpo
HalMEeHYBaHHS I1i€i TOProBoi TOYKK a00 KacH 0aHKYy, e BITydmH [1naTikHy KapTKy, 9ac BHIydeHHs, HalilMeHyBaHHS OaHKY, III0 00CTyTOBYy€
1o ToproBy Touky, I[1.1.B. mparniBruka, mo Buny4us [Tnatixny kaptky. Skuo [Tnatixna kapTka 6yna po3pisaHa, ii HE0OXiIHO MepeoPoOPMHUTH
3i craToro banky komicii 3a mepeodopmiteHHs BignosigHo 10 Tapudis banky.

5.12.2.4. [lepxarens I[InatixkHOi KapTKH HNOBHHEH 30epiraTu 4eKkd Ta CJIMH, L0 MiATBEPKYIOTh (akT 37ilicHeHHs omepamii 3
BUKOpHUCTaHHIM [IaTi>KHOT KapTKH, 10 MOMEHTY OTPHUMAaHHs BUITHCKH 3a PaxyHkoM Ta 1 nmoropkeHHs KitieHToM.

5.12.2.5. Slkmo ToBap Oyio moBepHYTO abo IMociIyra He OTpUMaHa y HOBHOMY o0cs3i, Jlepxkarens [InaTixHOi KapTKH caMOCTiHHO
Ma€e 3BEpHYTHCS 1O TOProBOi TOYKH, A€ OyB mpuaOaHWi ToBap/HajaHa mociyra. IIpamiBHUK MiANPHEMCTBA TOPTIBII/CEPBICY BUIHCYE
3BOPOTHIH paxyHOK (creditvoucher) Ha cymy moBepHeHOTO TOBapy/mociyrd. Ha mizcTaBi 3B0OpOTHOTO paxyHKY Ta IMICIIsl OTPUMAaHHS CyMH BiJ|
OaHKy-ekBaiipa, bank 3apaxoBye xomTn Ha Paxynox Kiienta. Toprosems He Mae mpaBa BUMaraTyl Bil KOPHCTyBada ITiANICAaHHS KBUTAHII]
IJIATDKHOTO TepMiHajia abo IHIIMX MEePBUHHUX JOKYMEHTIB, 10 MiATBEP/UKYIOTH 3/ilicHeHHs [lnaTi>kHoT omeparii, SKIIO KOPUCTYBay yBiB
I1IH y nporeci 3xiiicHeHHs omneparii Ta iHIlle He BCTAHOBJICHO IPAaBUJIAMH IUIATIKHOT CHCTEMH.

5.12.2.6. Moxuusicts 3aiiicuenns onepauiii CNP (CardNotPresent), To6to oneparii 6e3 npucyTHOCTI uiacTUKoBOi [lnatixHOT
KapTKU, TUIbKK 3 BUKOpUCTaHHAM LudpoBoi ITnarixHoi kapTku HajgaeTbcss baHKOM 3 ypaxyBaHHSM OOMEXEHb, L0 BCTAHOBIIOKOTHCS
BIZANOBIAHUMH MDKHApOIHUMHU IIATIKHUMH CHCTEMAMH.

5.12.2.7. [lnsa nposenenus [lnatixanx omepaniii 3 BukopucTaHHAM IlnmarikHol kapTkm y Mmepexi Internet Ta omepaniii CNP
BUKOPHUCTOBYIOTCSI HACTYITHI PEKBI3UTH:

- iM’s1 Jleprkarens (ONIIOHAIBHO);

- PAN (Primary Account Number) ITnarixxHoi kapTku — 16-3HauHHiT HOMep Ha JIMIboBOMY Ooui ITnaTixHOT KapTKy;
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- TepmiH aii (MM/PP ne MM — micsp, PP — pik) Ha sunsoBoMy Ooui [TnaTixkaoi KapTKHy;

- Homep CVC2 a6o CVV2 — Ha ma”eni i mianucy (OMIiOHATBHO).

5.12.2.8. Ilix yac 3xificuenns [Inatixaux onepanii y Mmepexi Internet Ta onepauiit CNP [lep>kaTens He TOBHHEH HOBIIOMIISTH CBil
[MIH-xon, Homep PaxyHKy, KpeqUTHI JiMITH, IEPCOHANBHY iH(pOpMaIio TOIIO.

5.12.2.9. 3amoxnuBocti, Kiienr ta/abo [Jepxarens mae 3aiiicHroBatu [LnatixHi oneparii y Mmepexi Internet 3i ceoro MoGinbHOTO
MIPUCTPOIO 3 METOI0 30epekeHHs KOH]INeHIIHHOCTI NepcCOHABHNX TaHHUX (3 000B’s13k0BOI0 ABTOpH3aticto Kimienra ta/abo lepxarers) 3a
nonomororo CHcTeMH ANCTaHIIIHOTO 00CIyroByBaHHS (3a yMOBH HinkmodeHHs KiieHta 1o mociyru).

5.12.2.10. Ilnatixwi omepamii y Mepesxi Internet ta ITnaTixkui orepaniit CNP BizHOCSTBCS 10 HAHOLNBII pU3UKOBaHUX. [lepkarens
He MOBHHEH posroyonryBatu pekBisutn Ilmariknoi kaptkm (PAN, ctpok mii ta Homep CVC2 ab6o CVV2) y BiamoBigs Ha HamiciaHi
Hepxaremto HiONTO Bif iMeHi baHKy enexkTpoHHI nucTH Ta TeKCTOBI MOBIIOMIICHHS, Ha MiAO3PUIMX caiiTaX, B IHIIMX BHUIAIKaX, SKIIO
Jlepxatens He BIIEBHEHUI B iX 0€3MEYHOCTI, TOMY IO IIe MOke OyTH CIpoOOI0 IIaxpaiicTBa, Tak 3BaHOTO «(imMHTY». baHk Hikomn He
Hanacuiae KitieHTaM JMCTH Ta NOBiIOMIICHHS 3 METOIO OTpUMaHHs KoH(iAeHUiitHOT iHdopMallii, fTaHKX Tpo pekBi3uTH [LIaTiKHOT KapTKH,
[MIH-xony Ta 3anumky Ha PaxyHky, Homepa PaxyHky To110.

V pasi nino3pn Komnpomeranii koHOineHIIHHNX naHnX (pekBizutH [lnatixkHoi kapTku Ta [1IH-kox) [lepkarens moBHHEH HeraltHO
noBizoMuTH 1po 1e bauk 3a Teneonamu KoHTaKT-1IeHTY, 10 BKa3aHi Ha 3BOPOTHIH ctopoHi [InatixHoi kapTku Ta B po3nini «PEKBI3UTU
BAHKY TA KOPUCHI ITIOCHUJIAHHI».

5.12.2.11. bamk He Hece BiamoBimaneHOCTi 3a [lmatikHi omepamii, 3milicHeni 3a IlmaTixkHOI KapTkoro KirieHToM, Moro
[IpencraBarKOM 200 TPETHOIO 0COOOIO (Ha iM 'S KO BUIYIIEHO TOJATKOBY KapTy), abo 3a TOMOMOTO0 IUIATIKHOTO 3aCTOCYHKY, SIKHH HE
MpOIOHy€eThcss bankoMm.

5.12.2.12. 'V 3B’sa3Ky 3 NOIIMPEHHSAM IIaxpaiicTBa 3 [lmarixaumu kapTkamu Jlepxareni MaloThb OyTH OCOOIMBO YBaXHHMH IPU
KOpHUCTYBaHHi [11aTiXHOI0 KapTKOIO Y KpaiHax, 10 BU3HAaHI MDKHAPOAHUMH IUIATHKHUMH CUCTEMaMH KpaiHaMH MiIBUIIEHOTO PU3HUKY.

5.12.2.13. Tlepenik KpaiH MiABUIICHOTO PU3UKY:

Benin, Bpaswuiis, bypkina-®aco, B’etnam, ['abon, I'Bines, ['onkonr, ExBaropiansHa I'Bines, Iunis, Innonesis, Kamepyn, Kuraid,
Kownro, Kor-n’IByap, Jli6epis, JliBis, MaBpuranis, Manaiizis, Mani, Mapokko, M’sama, Hirep, Hirepis, Henan, [liBnenHo-Adpukancbka
Pecny0mika, TaiiBanb, Taimannm, Toro, Tynic, Pecnybmika Kopes (IliBnenna Kopes), Kopeiickka HapomHo-Jlemokpatiuna Pecmy6mika
(ITliBniuna Kopest). Ceneran, Cinramyp, Cupiiickka Apabceka PecmyOmika, Ceeppa-Jleone, ®iminminm, LlenTpanbHoadprkaHCchka
Pecny0mika, Yan, Ilpi-Jlanka.

Buiesa3naueHnii Clicok KpaiH IiJBHINEHOTO PU3UKY MOKe 3MiHIOBaTUCH. [H(opMaIito om0 nepeniky KpaiH IMiJBUIIEHOTO PH3HKY
Ta JiF04nx 0OMeXeHb Ha BUKOPHCTaHHS MDKHAPOJHOT IUIaTikHOT KapTku KitieHT Moske oTpumaTH 3a Tenedonamu KoHTakT-neHTpy.

5.12.2.14. 3 MeTor0 3HWKEHHS PH3HKIB BTpaTH KOWITIB HAa PaxyHky amig [InaTiXHUX KapTOK MOBHICTIO mpu3ynuHeHa baHkom miis
omepauiil y KpaiHaX BUCOKOTO PH3HKY, a B IHIINX KpaiHax 3a MeXaMH Y KpaiHH MOKe MaTH JOAAaTKOBI OOMEKEHHSI.

J1n1s1 BiTHOBIIEHHA Olepaliii 3 BUKOpUCTaHHAM [ImaTikHUX KapTok JlepxaTento mepea HoA0pOXKI0 HE0OXiTHO 3aTeneOHyBaTH 3a
teneponamu Konrakr-neHTpy, mo BkasaHi B posnini «PEKBI3UTU BAHKY TA KOPUCHI [TOCUJIAHHS», Ta noBizoMuTn KpaiHy Ta
CTPOK TepeOyBaHHsI.

5.12.2.15. Y Tomy pasi, ko [lepxarenb Mae HaMip BUKOpUCTaTH [1naTikHy KapTKy A po3paxyHKy B OJHIH 3 KpaiH, 110 BU3HaHI
PpHU3MKOBHMH, JleprkaTelto peKOMEHI0BaHO 3/IHCHIOBATH ITOKYIKHY 32 JOIOMOroo I1naTikHOT KapTKH TINBKH y BEJTMKUX Mara3uHax BiTOMUX
OpeHIIiB, a OTPUMYBATH TOTIBKY — y BiflilIeHHSIX BCECBITHRO BiZIOMHX OaHKiB, aepOMOPTax a0 roTeNAX MiXKHAPOTHUX MEPEK.

5.12.2.16. bank Mae mpaBo BcTaHOBIIOBaTy OmepaliitHi JiMiTH Ha 3aificHeHHs [InaTikHUX onepamiid 3 BUKOpHCTaHHAM [I1aTixHuX
kapT. BcranoBneni OmnepartiifHi JTiMiTH Ha 3HATTS TOTIBKM MOKYTh OyTH 3MiHEHi 3a iHimiatuBoo banky. Beranosneni Onepartiiiai q1iMiTH Ha
PO3paxyHKH MOXYTh OyTH 3MiHEHi 3a iHiiaTuBH baHky Ta/a0o 3a iminiatuBu KiieHTa Ha migcTaBi #oro mucbMOBOI (IamepoBoi) 3asBH,
3BepHEHHs 10 KoHTakT-1IeHTpy Ta/abo 3acobamu CHCTEMH TUCTAHIIHHOTO 0OCTYTOBYBAHHS.

5.12.2.17. 3 MeTol0 yHUKHEHHs PHU3MKY IIaxpaiicbkux omepauiit 3 ITnatixxuumn kaptkamu KiientiB Bank 3nificHioe moneHHunit
MOHITOPHHT orepaiii 3 BuKopuctanusaM [InaTikaux kaprok. ko nparisankom banky Oya BUsiBJIeHa maxpaiicbka abo CyMHIBHA oreparist
3 BuKkopuctanusM [Tnarixuoi kaptku Kitienra, 1uist minTBeppkeHHs 11 37iHCHEHHS BiAMOBINaNbHUM NpauiBHUK banky 3aco6amu TeneoHHOTO
3B’s13KYy 3B's13y€ThCs 3 JleprkarerneM abo 3 HOro nepcoHanbHUM MEHEDKepOoM (3a HasiBHOCTI). Y pasi, sikio baHk He Mae MOXKIIMBOCTI OTpUMaTH
Big KimieHTa migTBepukeHHs CyMHIBHOI omepartii, bank moxxe TiMyacoBo 3a0mokyBaTu [1naTixkHy KapTKy 10 MOMEHTY 3BepHEHHs1 KitieHta
1o banky a6o BcTaHoBuTH (3MeHIIMTH) OniepaniiiHi JiMiTH.

5.12.2.18. bank nHagae Kumienty indopmamiro moao BcTaHOBIeHHMX OmnepamiiHUX JIMITIB IUIIXOM pPO3MIIeHHS iHpopMarii Ha
Odinittnomy caifti banky (Bkmanka «IIpuBatHuM ocobam/ Ilaketn mocmyr»), B Odepti Ta B CucreMi QUCTAaHIIIHOTO 0OCIYrOBYBaHHS.
[HpopMaIito 00 BCTAHOBJICHNX 0OMEXYBAJIBHUX JIIMITIB Ha 3/ilicHeHHs [IMaThKHUX omepaniii 3 BUKOPUCTaHHAM [11aThKHUX KapT TaKoX
MOJKHA OTPHMATH, 3B€PHYBILKCH 3 Tenedonamu KoHTakT-11eHTpy Ta/abo BukopucTaBim CHcTeMy AUCTaHLIHHOTO 00CIyroByBaHHs. ¥ pasi,
SIKIIIO /10 ieBHOT [1aTiXkHOT onepartii 3acTocoByeThCs [Ba Ta OiNibIe Pi3HOBHUIIB JIIMITIB, TO IJIATKHA ONEpALlis MPOBOIUTHCS 3 TOTPUMAHHAM
JIMITY, 110 € HAMEHIINM.

5.12.2.19. Heyxumsue BukoHanHs yMoB Y JIBO Hamacts KitieHTy MoXkiuBicTh 3a0e3mednTy HaiifHe 30epiranHs rpOIIOBUX KOIITIB,
HEpO3TOJIONICHH PeKBi3UTIB [lnarixkHOI KapTku, [neHTH(IKAIHHIX TaHWX Ta IHIIMX JaHUX, & TAKOK 3MEHIIUTH MOJIHMBI PU3UKH IPU
npoBeneHHi [lnatikHuX omepariii 3 BUKopucTaHHAM [InarikHoi kKapTku y 6aHKOMarax, 0€3roTiBKOBOI OIIATH TOBapiB Ta MOCIYT, Y TOMY
qrcii 4epe3 Mepexy Internet.

5.12.2.20. Ilpwm 3xificHeHHi omepaniit moao BiakmoueHHs nepeBipkn CVV2/CVC2 kony KitieHT po3ymie, 10 KOXKHE BiTKITIOYCHHS
nepesipku CVV2/CVC2 kony marixuoi KapTku mifBUIye pU3UK HE3aKOHHOT'O BUKOPHUCTaHHs KOIITiB Ha PaxyHKy 3 60Ky TpeTix ocib Ta
npuiiMae Ha ceOe BCi PU3MKH, MOB’sI3aHi 13 MOXKJIMBICTIO HECAHKI[IOHOBAHOTO BUKOpHCTaHHA ioro IlnaTikHOI KapTKu Ta KOIUTIB Ha ioro
PaxyHky TperiMu ocobamu BHacIijoK BinkmoueHHsa Kiienrom nepesipku CVV2/CVC2.

5.12.3. Biomoea ¢ Aemopu3sayii ma eunaoxu eunyuenus Ilnamixcnux kapmoxk

5.12.3.1.  [epxaremo IInati>kHol KapTKu Mo>ke OyTH BiIMOBJIEHO B ABTOpH3amii 3 MpUYMUHN HepeBunieHHs OnepariifHoro JiMiTy
BuKopuctanus [Inatixaoi kapTku Ta/un ButpatHoro mimirty.

5.12.3.2. IlnatikHa KapTKa Mo)ke OyTH BHIIydeHa y JleprkaTerns MpamiBHUKOM IIINIPUEMCTBA TOPTiBii, Ae JlepikaTenb MaB HaMip
po3paxyBaTucs 3a gonomororo IlmarixHoi xapTku, abo mpaniBHEKOM GaHKIBCHKOI yCTaHOBH, A€ depe3 kacy Jlepxarenb O0axkaB OTpUMaTH
FOTiBKOBI KOIUTH. Jlep)kaTento MOBHHHI MOSCHUTH MPUYMHY BUIydeHHs IlinaTikHOI KapTku, 3a3BHYail 1e po3mopsypkeHHs baHky mpu
BUSIBJICHHI IOPYLICHHS IPaBUII, 3a3Ha4eHHX B J[oroBopi.
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5.12.3.3. bankomar Moxke He NMOBEpHYTH [INaTiKHY KapTKy i3 HPUYMHU HECHpaBHOCTI OaHkomaTa abo BumirydeHHs IlmarixHOT
KapTKU 32 pO3NOpsLKeHHSIM banky. V Takomy Bumazaky epskatemnro ciif 3BepHyTUCS 10 KoHTakT-1IeHTpy abo HaiOmmkdoro BinminenHs
banky.

5.12.3.4. IlnatixHa KapTKa, a TAKOXK I'POIIOBI KOIITH, 110 [lepkaTenp 3anumae y 6aHkoMaTi Oib11e Hixk mpoTaroM 20 ceKyHNI mics
MOSIBY Bi/ITIOBITHOTO MOBITOMJIEHHS Ha €KpaHi OaHKOMAaTa, TaKOK aBTOMAaTHYHO BHJIY4alOThCcd OaHKOMATOM. Y TakoMy BUnaiky Jlepskaremnto
cItiyx 3BepHyTHCS 10 banky.

5.12.3.5. VY pa3i BinmoBu B ABTopm3anii, BumydeHHs [Inatixaoi KapTkn a00 BUHUKHEHHS IPOOJIeM, ITOB’3aHUX 3 HEKOPEKTHOIO
pobotoro 6ankomaTa, [lepkarento HeoOXigHO 3BepHYTHCE 10 baHky 3a Tenedonamu Konrakr-nieHTpYy.

5.12.3.6. Y Bumanky BTpatu abo kpanikku [lmarixuoi kaptkn Knient//Iepskarens moBrHEH HeraifHO moBimoMutH mpo ne bank
3atesneoHyBaBUIM Ha rapsdy jiHiro Konrakr-ueHtpy banky 3a Homepom 0 800 507 700 a6o camocriiino 3abmokyBatu kapTy B Cucremi
JUCTAaHIIKHHOTO 0OCIyroByBaHHS (3a HAsBHOCTI Takoi TexHiYHOI MoxiuBocTi). [Tpu npomy Kitient/[lepkaTenp 3000B'13aHUN HApaBUTH
Banky nuceMoBY (B manepogiii ¢popmi) 3asBy mpo BTpary abo kpaaikky [lnarixuoi kapTku npotsrom 3 OmnepamiiiHuX IHIB 3 MOMEHTY TaKOl
BTpaTH 200 KpaaiKku. Y pasi, AKII0 NHCHMOBY (B ManepoBiid ¢popmi) 3as8By 3 HOBOKHUX NPUUMH (3aXBOPIOBAHHS, BiAPSIKEHHSI, BIIITyCTKA)
HaINpaBUTH HeMOKINBO, KitienT/[lepxkarens 30008’ s13aHui npoTsroM 3 (Tpeox) OnepaniiiHnux AHIB 3 MOMEHTY 3aKiHUSHHS JIil TAKMX 00CTaBUH
HarpaBuTH baHKy ITHICEMOBY 3asBy IIpo BTpaTy abo kpamixky [lnaTikaoi KapTKu.

VY Bunanky orpumanHs noBizoMireHHs1 Kiienra/[lepxkatens mpo Brpaty abo kpamixky Kaprku, Kommpomeranito (po3roiomeHHs)
IMIH-xoxy Ta/abo peksizuriB [InatixkHoi kapTku, bank 30008’ s13aHuid HeraiHO 3a010KyBaTH IlmatixkHy KapTKy, a Takok BHecTH [LmaTixuy
kaptky y Crom-nuct. Ilpu npomy IlnarikHa kapTka He Moxke OyTH po3bnokoBaHa Hajami. [lepeBumyck IlnmatixHOI KapTH iHILIIOETHCS
KiieHTOM OHUM 13 HACTYITHUX BapiaHTiB:

- camocriiiHo 3amoBisieThes KitientoMm y CrucreMi TucTaHIiiHOro 00CIyroByBaHHs (32 yMOBHU TeXHIYHOI peaiizarii);

- IUIIXOM 3BepHEHH:s B KOHTAKT-LEeHTD;

- [UIIXOM 3BepHEHHs y Binninenus banky.

[epen mocranoBkoro [Tnarixxuoi kapTku 10 Cron-nucra bank iHpopmye mpo 11e KitienTa 3a 1omoMororo 3aco0iB TeneGoHHOTO 3B’ A3KY
Ha OcHoBHUI1 HOMep Tenedony/JonarkoBuii HoMep TenedoHy. Y BHNAAKY BiACYTHOCTI 3B 513Ky 3 Jepxkarenem Ilmarikuoi kapTku bank
BUKOHY€ O0KyBaHH: [InmaTi>kHOT KapTKH 70 mojxansioro 3BepHeHHs Kitienta no Bixninenns banky a6o KoHTakT-1IeHTpY A yTOUYHEHHS
MIPUYUH OJOKYBaHHS.

5.13. Ilopsanok 3akputTsa PaxyHky

5.13.1. 3akpurrs PaxyHKy 3niificHIOeTbCS Ha yMoBaxX Ta y MOpsaKy, mnepexbadeHomy y posxim «BIAKPUTTA TA
OBCJIYTOBYBAHHSA [TIOTOYHUX PAXYHKIBY, 3 ypaxyBaHHSIM 0COOINBOCTEH, BUKIAICHUX HIDKYE.

5.13.2. OmHowacHO i3 3asB00 mpo 3akpuTTa Paxynky Kiient mae noBeprytu 1o banky yci [lnatixai KapTKy, o0 Oyir BUMYIIEH]
1o PaxyHky.

5.13.3. Ilpwu 3akpurti Paxynky 3a HasBHOCTI y Kimienra 3aboproBanocti nepen bankom 3a YIBO Ta\a6o JloroBopom GaHKIBCHKOTO
paxyHKy KitieHT moBHHEH cITaTHTH TaKy 3a00proBaHiCTh y JIeHb ofaHHst 10 bauky 3asBu npo 3akputTst Paxynky. ¥V Bumaky, sikmo PaxyHox
BHUKOPHUCTOBYETHCS Al o0cimyroByBaHHs (morameHss) Kpemury 3a [Ipomykrom «Po3ctpouka», KimieHT 3000B’s13aHMi B MOBHOMY 00CsI31
noracutH Takuit Kpeaut y nenp nopanss 10 banky 3asBu mpo 3akputts PaxyHKy.

5.13.4. 3asBa mpo 3akpurts Paxynky, mo monmana Kimienrom no Banky, moxke OyTn BukoHaHa BaHKOM 3a yMOBM BiJCyTHOCTI
He3aBepIISHNX PO3CIiayBaHb, 110 POBOAAThHCs bankom 3a Paxynkom 3a nperensiero Kiienra.

5.13.5. V¥ pasi 3akpurts PaxyHky abo 3akindeHHs TepMiHy aii [1maTiKHOT KapTKH CyMH omepariiii cicytoTbes: bankom 3 PaxyHky Ha
IMicTaBl JOKYMEHTIB, 0 HaaXoIsaTh A0 banky, mpotsarom 180 kaneHmapHux AHIB 3 natu moBepHeHHs [lmaTixkHOi kapTku 1o banky abo 3
JIaTH 3aKiHYeHHS TepMiHy Aii [ImatixHoi KapTKu, SKII0 BOHA He Oyia MoBepHeHa, ado 3 JaTh MOAaHHS 3asBH PO aHyIoBaHHS [lmaTixHOT
KapTKH y 3B'3Ky 3 ii BTpaToIo.

5.13.6. YV Bumaaky HenoBepHeHHs KimienToMm I[TnaTi>kHOi(-uX) kapTku(-oK) 10 baHKy y IeHb HagaHHS 3asBU MO 3aKpUTTA PaxyHKy
Bank Mae nmpaBo caMOCTii{HO 3MIHUTH CTPOK IIPOBE/ICHHS OCTAaTOYHOTO po3paxyHKy 3 KiieHTom.

5.13.7. PaxyHOK BBa)Ka€ThCsl 3aKPUTHUM 32 yMOBM BUKOHaHHs KitieHTOM ycix (iHaHCOBHX 3000B’s13aHb nepen bankom Ta iHImmMMu
ydacHHKamH [I7IaThKHUX CHCTEM.

5.13.8. bank 3niiicHroe 610KyBaHHs (mpunuHsie obciyroByBaHHs) IInaTikHOT KapTKM y JeHb oTpuMaHHs Bin KiieHTa mmucpMoBoi
3asBU PO 3aKpHUTTA PaxyHKy, abo, SKIIO iHIIE He mepeadadyeHo YHHHUM 3aKOHOTABCTBOM YKpaiHu, Ha 10-if meHb micis BiAmpaBiIeHHS
Krienty bankoM muChMOBOTO IMOBITOMIIEHHS PO po3ipBaHHSA JloroBopy 0aHKIBCHKOTO paxyHKy y BHHajKax, nepenbadenux num Y JIBO
Ta\abo JloroBopoM 0aHKIBCHKOTO paxyHKy Ta/ab0 YHHHUM 3aKOHOJaBcTBOM YkpaiHu. [licis OmokysanHs IlmaTi>kHOT KapTKd Ta O JaTd
3aKkpuTTs Paxynky baHk mpuIiHse HapaxyBaHHS IPOIICHTIB HA 3aJMIIOK KOMITIB HAa PaxyHKy (SIKIIO Taki MPOLEHTH HAPAXOBYBAJIHCS).

5.13.9. BasBu (moBimomsieHHs) KirieHTa 11010 HECAHKIIIOHOBAHOTO BHKOPHCTaHHSA [I7aTikKHOI KapTKH, TMOMIIKOBHUX,
HEHAJIOKHUX, HeaKlenToBaHux [1maTikHUX omeparii, iHiNiHOBaHMX 3 BUKOPUCTaHHAIM Takol [lnaTikHOi KapTKH, po3risaaroThes baHkom
HPOTSTOM CTPOKY, MepeI0aueHOr0 3aKOHOM JJIs PO3IIIsAY 3BEpHEHb (CKapr) rpoMaisiH Ta/abo MpOoTArOM CTPOKY, BU3HAYSHOTO Bi/IIOBIJHOO
Mi>KHapOIHOIO TUIATIKHOIO cucTeMoro. J{o KiHIl 3a3HaYeHoro cTpoKy bank nuceMoBo noBimomitsie KiieHTa po pe3ynpTaTi po3risiay 3asBu
(TTIOB1TOMJICHHS).

PO3/ILI 6. TJOJATKOBI TA CYNPOBIIHI TOCJIYT U

6.1. Minxmroyennss KmieHTa 10 mOCIyr, cepBiciB Ta OAATKOBHX IOCIYT, IO HAJAIOThCS OJHOYACHO 3 OOCIYrOBYBaHHAM
[TnaTi>xxHOT KapTKH, 3MIHCHIOETBCS BIAMOBITHO IO Aifounx npouenyp ta Tapudis banky.

6.2. Ilepexasu 3 BUKOPHCTAHHAM HOMepYy Tesedony 3amicTs HoMepy Kaptku (Cepsic «Alias Directory Service»)

6.2.1. B pamkax Cepgicy «Alias Directory Service», 3a HasBHOCTI TexHiYHOT MOXkJHBOCTI, KitieHT/[lepxaTtenab MOXKe OTpPHMYBATH
rpoioBsi kot Ha [ToTounwuit paxynok 3 EII3 Ta 3xificHroBaTH mepekasu rpoioBux komTis 3 [lorounoro paxynky 3 EII3 i3 3a3Ha4ueHHsIM B
SIKOCTi  igeHTH(iKaTopa PpEeKBI3UTIB OTpPUMyBada KOIUTIB ioro Homepy MoOiUIbHOrO TenedoHy, B TOMY YHCIi OTpPUMYBadyiB, IO
obcmyroByrothes B iHmux 6ankax. Cepsic «Alias Directory Service» moctymuuil y Mo0GinmsHOMY 3acTocyHKy a6o uepe3 O¢imilauii caift
banky.

6.2.2. Cepgic «Alias Directory Service» HagaeTbcst bankoM crinbHO i3 mIaTixHOIO cucteMoro Visa International.

6.2.3. Ilix wac Bukopucranus Cepsicy «Alias Directory Service» HOMep MOOITBHOTO Tee(pOHY OTPUMYBada BUKOPHCTOBYETHCS B
sikocTi pekBizuty Enexrponnoro mmarikHoro 3aco0y (IlnatikHol xapTku), siki I03BOJIEHI mpaBuiaMu Oe3nekd MiKHApOIHOT IIIaTiHOL
cuctemu Visa International.
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6.2.3.1. lns Toro, mo6 oTpuMmyBaTH rpomosi komrty Ha Ilorounnmit paxynok 3 EII3 Big TpeTix oci0 i3 3a3Ha4YeHHSM B SIKOCTI
ineHTudikaropa pexsizutiB KiienTa, sk oTpuMyBaua KOLITIB, HOro HoMepy MoOinbHOTo TenedoHy, KitieHT Mae npus’s3atu neBny [lnaTixay
KapTKy J0 HOMepy CBOro MoOinbpHOro TenedoHy y MobimbHOMY 3acTocyHKy a®o yepe3 Odiuiiinuii caidt Banky. KiieHT Hece moOBHY
BIAMOBIAANBHICTH 32 MPAaBUIIbHE 3a3HAUCHHS PEKBI3UTIB HOMEPY MOOIIbHOTO TeneOHy il 4ac CTBOPEHHS MpuB’s13ku [InaTiXkHOT KapTKH 10
HOMepY MOOLIBHOTO TenedoHy.

6.2.3.2. lns Toro, mob nepexazaTy rpomosi komry 3 [lorounoro paxynky 3 EII3, enekrpoHHumit muaTixHUH 3aci0 (TuratixkHa KapTKa)
OTpHMyBada MOBHHEH OYTH IPUB’s3aHaui 0 Horo HoMepy MoOLTEHOTO TenedoHy 3 MOXIMBICTIO BUKopuctanHs Cepsicy «Alias Directory
Service». KiieHT Hece IOBHY BiAIIOBiTaTbHICT 32 IpaBUIIbHE 3a3HAUCHHS PEKBI3UTIB HOMEPY MOOLIBHOTO TeneoHy OTpUMyBada IIijT Jac
3MifiCHEHHS Tiepekasy 3a normoMororo Cepaicy «Alias Directory Servicey.

6.2.4. bank He Hece BiAmoBinanpHIicTh 3a IlnatixHi oneparii, 3ailicHeHi 3a qonomoroto Cepsicy «Alias Directory Service», sIKIIo
Kurienrom/[Iepxatenem abo TpeThor 0c000I0, siKa € BiANPABHUKOM a00 OTPHUMyBaueM KOIITIB, AOMYIIEHO MOMUJIKHU IIiJ 4ac MPUB’SI3KH
PEKBI3HTIB ENIEKTPOHHOTO IUIATIXHOTO 3ac00y (MTATHKHUX KAPTOK) 10 HOMEpY MOOiIbHOTO TenedoHy, ab0 3a3HaYeHO HEMpPaBHIbHUN HOMEp
TeneoHy Mij yac 3AiHCHEHHS Nepeka3y abo IHIUX Aii, 10 MPU3BENH 10 HETaTUBHUX HACHIJKIB HE 3 BUHU baHKy.

6.3. Iocayra «3anut Ha om1aTy» (Cepsic «Visa Direct Request to Pay»)

6.3.1. B pamkax Cepsicy «Visa Direct Request to Pay», 3a HassBHOCTI TexHiuHOI MomBocTi, Knient//lepskarens Moxe uepes
CucreMy AUCTaHIIITHOTO 0OCITyTrOBYBaHHS:

- HampaBsJATU TpeTiM ocobam-nepxkatensm EIN3 (mani B Mexxax 1poro myHKTY 6.3 3 ycima miamyHktamu — «[lmaTHUKKY») 3amUT Ha
3MiHCHEHHS TAKUMH TPETiMH 0cobamu nepeka3y Ha KopucTh Kitienra;

- OTPUMYBATH 3aIlUTH Bix TpeTix ocib-nepskareniB EIT3 Ha 3xilicHenHs KiieHToM nepeka3y Ha KOPHCTh TaKHX TPETiX ocib (naii B
MeKax I[bOT0 IMYHKTY 6.3 3 ycimMa migimyHKTaMu — « OTpuMyBadi»).

Taxuit HanpaBneHU ab0 OTPUMAHMH 3aIHUT Ha 37IMCHEHHS INepeka’y HaJali B MeXaxX IbOro IMyHKTY 6.3 3 yciMa MiZITyHKTaMH
Ha3BaHUH — «3aluT Ha OILIATy».

6.3.2. Cepgic «Visa Direct Request to Pay» HanaeThcst BaHkOM CHTBHO 13 IUTATIKHOKO cHcTeMOolo Visa International.

6.3.3. 3amur Ha orulaty Moxke OyTu HampasieHuid Kmienrom//lepxatenem [IlnaTHukam 3 METOIO 1HILIIOBaHHA IEpeKa3y BiJl TAKHX
[InaTHukiB Ha KOpuCTh KitieHTa B cy™mi Ta B cTpoKkH, Bu3Ha4deHi Kiientom/[lepxarenem npu popMyBaHHI 3aUTy Ha OIUIATy (30Kpema, i
PO3ILIEHHs BXe MpOBEAeHOI TpaHCakmii MK Kinpkoma [lmaTHukamu abo 300py BH3HAYeHOI CyMH KOWITiB 3 Kigbkox [lmaTHmkiB). Jlms
HanpasieHHs 3anuTy Ha omary Kiient/[lepxarens BIINOBIAHO 10 BKa3iBOK iHTep¢eiica CrcTeMn OUCTaHLIITHOTO 00CIIyrOBYBaHHS 00Hpae
TpaHCaKIio, cyma sikol Mae OyTu posaineHa mix Kiientom Ta [InaTHuKamu (SKIIo 3amuT Ha OIUIATY HANPABISIETHCS JUIL PO3JALICHHS BiKe
NIpOBeEHOT TpaHcakLii MK KinbkoMma IlnaTtHukamm), 3xiiicHIOE 3a JTOMOMOroro AocTymHUX B CHCTeMi QUCTaHIIHHOTO 0OCIyroBYBaHHS
ineHTU]IKaTOPIB (HANPHKIA, 32 HOMEPOM MOOUIBLHOTO Tele(oHy, SKII0 HOMep MOOLIEHOTO TenedoHy npyB’si3aHui 1o [InaTixkHoi KapTKu
takoro IlnaTtHnka, abo 3a iHIIMMY ineHTHdIKaTOpaMH, TOCTYIMHUMHU B CHCTeMi JHUCTaHIIHHOTO 00CIyroByBaHHs) MOMIYK I1aTHHKIB, SIKHM
Mae OyTH HampaBJIeHUH 3aluT Ha OIUIATY, BKa3ye CyMy, sIKY IPOMOHYEThCs nepekaszatu Ha [loTounuit paxynok 3 EI13 KiienTa BiamosinHOMy
[InatHuky Too.

ITicns 3aBepiienns popmyBanas Kiientom/[lepxkarenem 3anuTy Ha OIUIaTy BiH HalpaBIsEThCS 3a gonomoroio Cepaicy «Visa Direct
Request to Pay» BignmoBigaum [TmatHrKaM U1 TiATBEpAKSHHS/BIAXICHHS BIAMOBITHOT IJIATHKHOI OTeparii 3TiJHO 3 MPaBHJIAMH TUIATHKHOT
cucremu Visa International Ta 6anka-emitenta EI13 [Tnatanka. Kimient/JepxaTens 3a nonomoroto CHCTEMH TUCTaHI[IHHOTO 00CITyroOBYBaHHS
Mae 3MOTy KOHTPOJIIOBATH CTaH BUKOHAHHS 3alUTy Ha OIUIATy, B TOMY YHCIi CKacyBaTH HOTo.

6.3.4. Kuient/[lepxxatens B Mexax Cepsicy «Visa Direct Request to Pay» moxe orpumarn B Cucremi AuCTaHIiHOTO
obcimyroByBaHHsl 3anuT Ha oruiatry Bin OTpuMyBaua. B takomy Bunanxy Kiient/[epikatenp moxke 3acobamu CHCTEMH AMCTaHLIHOTO
00CITyrOBYBaHHS MiATBEPAUTH TAaKUK 3alHT Ha OIUIATY, IHII[IOBABIIM TaKUM YHHOM IPOBEAEHHS BiQIOBIAHOI TUIATKHOI omepamii 3
[orounoro paxynky 3 EII3 Kiienra, abo BiZXWIHTH TakWil 3alKUT Ha OIJIATY, @ TAKOXK 3a0JIOKyBaTH BiAIPaBHUKA TAKOTO 3Ty Ha OIJIATY
(OrpumyBaua), BHacmigok yoro Kimient//lep>kaTens B MOJanbIIOMy HE OTPHUMYBaTHME HACTYITHUX 3allUTiB HA OIUIATY, 1HIMIHOBAaHUX TaKAM
OTtpumyBaueMm.

6.3.5. 3amut Ha oruiaTy Moe OyTH chOpMOBaHHMIA 3 METOIO iHII[IFOBAHHS IUTATIKHOT OTepallii JIMIe B HAIIOHAIBHIM BATIOTI YKaiHH.

6.3.6. 3a mamanns Cepsicy «Visa Direct Request to Pay» 3 KuienTa craryerses miata BinnosigHo no Tapugis banky. Takox 3
Kuienra/I[Tnatauka/OTprMyBada MOXYTh OyTH CTSTHEHI KOMICIHI BAHArOpoIu TPETiX 0ci0, 1110 MPHUIMAIOTh y4acTh B IPOBECHHI IJIaTIKHOT
ormepallii Ha MicTaBi 3amuTy Ha OIJIaTy, 30KpeMa OaHKa-eMiTeHTa, 110 Bunyctu EI13 [Tnatauka/OTtpumyBaya.

6.3.7. baHk He Hece BifmoBinanbHICTh 3a [LnarixHi oneparii, 3xificHeHi 3a nomomororo Cepgicy «Visa Direct Request to Pay», sxmio
Krienrom//lepxatenem abo TpeTbo1o 0cob01o, sika € [ImaTHukom abo OTprMyBadeM, JOIyIIEHO TOMIJIKH MijT 9ac PpHB’I3KK pekBizuTis EI13
JI0 HOMepy MOOiUTBHOTO TenedoHy, a00 3a3Ha4YEHO HETPaBHIBHUI HOMEp TeledOoHYy i Yyac 3iiiCHeHHs NepeKasy, abo 3iiicHeHo iHII Mii,
IO MIPU3BENH 10 HETaTUBHUX HACTIJKIB He 3 BUHU baHKy.

6.4. Ipemianbhi mocayru Bix [Lnarizkaux cucrem Mastercard International, Visa International

6.4.1. Tlpemianpni mocnyru Bix MikHaponHux miaTixaux cucteM Mastercard International, Visa International — e mociyru, 1o
HPOIOHYIOTECS Ta HAJAIOThC MiKHApOAHMMH IUIaTDKHUMK cucTeMamu Mastercard International ta/a6o Visa International [{epikatemnsm
npemianbaux [Inatixaux kaprok tumy Mastercard Platinum, Mastercard World Elite, Visa Platinum abo Visa Infinite, siki BiqmoBigaroTb
BCTaHOBJICHUM BiAOBiAHOIO [IMaTi>KHOIO CHCTEMOIO KPUTEPisM.

[loBHuit mepenik mpemianpHux mociyr Bing [lmatibxkaEX cucremM Mastercard Ta Visa  po3MillleHO BIAMOBITHO Ha calTax
www.mastercard.ua 91 www.visa.com.ua.

6.4.2. IMinxmouenns [Tnarixaoi kapTku BiamoBigHOI miaTixHOI cuctemu Kiienta no Iporpam nmosutsrOCTi MIIC, 30Kpema, ane He
BUKIIIOUHO, 10 [Iporpamm nosuteHOCTI MasterCard «bimbme» (Hamanmi — Ilporpama) Bix Kommanii MasterCard Europe SA, BHKOHYeTBCS
bankom Bin imeHi Kiienra, Ha mo KiieHT Hagae cBoto Oe33acTepesxHy 3rojy UUIIXoM mpueaHanns 1o ymoB YIBO. [Ipu usomy nporenypy
peectparii Ta o3HaifoMiIeHHS 3 ymoBaMH BianoBinHOI IIporpamm KitieHT 3000B’s13yeThbest 3MIHCHUTH caMOCTiHHO Ha odiuiiHOMY calTi
BinnosinHoi MIIC, 30kpema, ane He BUKIIIOUHO, https://bilshe.mastercard.ua/.

6.5. Hocayra «KoHcbepik-cepsBic»

6.5.1. IMocayra «KoHchepxk-cepBicy — 1€ MOCIyTa, 10 HafaeThes: kommaniero TOB «[moban Xenmep» 3 HagaHHS MLT01000BOT
JIOTIOMOTH 3 OpraHi3aliiHuX Ta iHGOpPMaIiHHO - KOHCYIbTallifHNX TUTaHb (3aMOBJIEHHS KBUTKIB, OPOHIOBAHHSI HOMEPIB Y TOTEJISX, AOIIOMOTra
B 0(OpPMIICHHI Bi3, JOTJIA] 32 JoMOM ToIo). I'padix Haganus mocayru: 24/7. JleransHy iH(opMarliiro MokHa oTpruMaty 3a HomepoM 0 800 50
52 55 abo Ha odiniitHoMy caiiti kommanii www.ukrassist.com. B mepiox piunoro o6cmyroByBanus Kaprtiku nocmyry «KoHChepxk cepBic»
MOXHa 0pOpMUTH OAXH pa3.
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6.5.2. Jls xaprok Visa Platinum Ta Visa Infinite HassBHa MoxxiuBicTs odopmienns nociyru «KoHe’epsk cepBic» BiJ KoMITaHii
Visa. [Hdopmaniro moa0 J0CTYHIHOCTI MOCIYTH MOKHa OTpUMaTH 3a HomepoM +38 044 300 05 03, B ogHOMY i3 TOCTYITHHX MECEHIXKEPIB,
SIKMI MO>KHA BIIKPHUTH 3a MocuiIaHHsIM https://mssg.me/service concierge abo Ha odimiiiHOMy caiiTi kommnanii Visa www.visa.com.ua. J{s
kapTok MasterCard Platinum ta MasterCard World Elite HasBHa MoXnuBicTh odopmiieHHs mociayru «KoHC’epk cepBic» Bia KoMIaHii
MasterCard. Iadopmaniro 10710 JIOCTYITHOCTI MOCIIyTH MOJKHA OTpPUMATH 3a HOMEpPOM
+38 0800 337 795, B omHOMY i3 JOCTYITHHX MECEH/DKEpIiB, SIKMH MOXKHA BIIKPHTH 32 HMOCHJIAHHAM abo Ha odiriifHOMY calTi KoMmaHil
MasterCard https://www.mastercard.ua.

6.6. MMocayru crpaxyBanHs

6.6.1. Cmpaxysanna nooopodcyrouux 3a kopoon. Ilocnyry crpaxyBaHHS BHUDKDKAIOUMX 3a KOpPIOH Hamae kommadis ITAT
«HarmionanpHa akiionepHa ctpaxosa komnadis «OPAHTA» (gani — I[TAT «<HACK «OPAHTAY).

SIkmo ymoBamMH OOpaHOTO MaKeTy MOCIyr ad0 yMOBaMH OOCIYyroBYBaHHA Tumy mpeMianbHoi [ImaTixkHOi kapTku mependadeHa
MOXJIHBICTH oopmiierHst KilieHTy oroBopy JOOPOBITBHOTO CTpaxyBaHHs TOJOPOXKYIOUNX 33 KOpAoHOM i KitieHT BUsIBUB GaskaHHs YKIACTH
takuii Jloroip, To Takuii Kmient Hamae Banky 3roay Ha mepenmauy [IAT «HACK «OPAHTA» indopmanii npo Kiienrta (B Tomy umcii
TIepCOHANIBHI JaHi), HEOOXITHOT JUIsl YKIIaJEHHS JOTOBOPY JOOPOBUIBHOTO CTpaxyBaHHS IOJOPOKYIOUHX 32 KOpJoHOM. KitieHT Takox Hanae
3rofy Ha HaIlpaBJICHHS YKJIAJEHOTO JOTOBOPY HOOPOBIIBHOTO CTpaxyBaHHs MOJOPOXKYIOUHX 32 KOPIAOHOM (IO MICTUTH iH(OpMaIio mpo
Ipi3BUIE, iM’s, T0-0aTHKOBI, ITACIIOPTHI JaHi Ta naTy HapomkeHHs KiieHTa) He3axXWIEeHHMH KaHAJIAaMU Ha OCOOHMCTY a/ipecy eJeKTPOHHOI
norrry Kiienra y mepesxi Inteprer.

JloroBip 10OpOBUIFHOTO CTPaxyBaHHS MOIOPOKYIOUNX 38 KOPIOHOM YKiIagaeThes 3 KirienTamu BikoM 10 85 poKiB He dacTinie OHOTO
pa3sy Ha OIWH pIK 3a YMOBH 3[ifiCHEHHs IUIaTH 3a oQopMieHHS Ta oOciyroByBaHHS mnpemianpHOi Ilmarixkuoi kaptku. [dns Kiienris,
JIepXKaTelliB JOJATKOBHX MpeMianbHuX [InaTiKHUX KapTOK, MOCIYry AOOPOBLTBHOTO CTPaxyBaHHS MOJOPOXKYIOUMX 32 KOPAOHOM MOXKHA
0(OPMUTH OKPEMO BiINOBITHO 10 KiIacy KapTku Ta 1o Tapudis banky.

6.6.2. JloroBip DOOPOBUIEHOIO CTpaxyBaHHs IOJOPOKYIOUMX 32 KOPIOHOM O(POPMITIOETHCS IUIAXOM YKJIaJICHHS BIIMOBIIHOTO
TPUCTOPOHHBOTO Noicy cTpaxyBanHs Mix Kiientom, bankom ta I[TAT «<HACK «Opanray. CTOpOHH JOMOBHIIUCE, ITI0 BIAHOBITHO 10 cTaTel
6, 627, 207, 633 Ta 634 LluBinsHOTO KOAEKCY YKpaiHu, moiic crpaxyBanHs 3 6oky banky ta [TAT «HACK «OPAHTA» Moxe ykiamatucs
IIIIXOM HAaHECEHHsS Ha HBHOI'0 THHOTPAa()ChbKUMHM 3ac00aMM BiIOWTKA IE€YaTKH Ta MiAICY yrmoBHoBaxkeHHX oci6 banky Ta ITAT «HACK
«OPAHTA», mo po3mimeni Ha caiiti [IAT «HACK «OPAHTA» www.oranta.ua. 3 6oxy KiieHTa n0roBip JOOpOBIIBHOTO CTpaxyBaHHSI
MOJOPOXKYIOUHUX 32 KOPJOHOM MOKe OyTH MigNMHCaHu{ BIACHOPYY abo 3a nomomororo ETL

6.7.  Kaptka Auto Club

6.7.1. Kaprka Auto Club nependauae Haganns nmocayru Big TOB «["apanT-AccicTancy mo Beiid Teputopii Ykpainu Ta 3a Ii Mexxamu.
SIkmo ymoBamMM 0OpaHOro makery nociayr abo ymoBamu THIy npemiansHol ITmatixHoi KapTku nependadeHa MOXKIIMBICTE O(QOPMIICHHS
Kuienty xaptku Auto Club Ukraine ta Auto Club Europe, npu opopmienti nakery ado npu nepeogopmieHti ocHoBHoi [InaTixHoi kapTky,
3aJIC)KHO BijJl 0OpaHOro MakKeTy MOCIHyT, 3a 6axanHsM Kiienta odhopmimoerbest kaptka Auto Club Ukraine ta Auto Club Europe. Jletansny
iHpopMaIliro MoXkHa oTpuMat 3a HoMmepoM (044)498-60-02 abo Ha odiriiiHOMy caiiTi KoMIaHii www.garantassistance.com.ua. B mepioz
piunOTrO 00CTyroByBanusa Kaptku xapty Auto Club mMoxHa 0hOpPMHTH OUH pa3.

6.8.  YMOBM HajgaHHSl MOCJIYr Yy 3ajax MiABMIIEHOr0 KOoM(OpTy aepomopTiB y Mexkax 4jeHcbKkoi mporpamu LoungeKey
Associate Plus

6.8.1. Ilporpama LoungeKey — mporpama mpiopUTeTHOTO AOCTYITY O 3aJ1iB OYiKYBaHHS ITiABUIIEHOTO KOM(OPTY B a€pOnopTax y
BcroMy cBiTi (IIporpama LoungeKey a6o LoungeKey), mo mpononyetscs komnanieto Lounge Gateway Limited, odipHiM miampueMcTBOM
komrmaHii Priority Pass UK (LGL).

6.8.2. Tlocnyru y mexax mporpamu LoungeKey Hamatothes [lepkatensm mpemianbuux [lnaTikuaux kaptok tumy MasterCard
Platinum a6o MasterCard World Elite Ta Visa Platinum ado Visa Infinite, siki aBroMaTuuHO cTaloTh yuacHuKamu nporpamu LoungeKey. [lns
OTpPHUMaHHS JOCTYIy 10 3ajH ydacHUK nporpamu LoungeKey nmoBrHeH npen’sBUTH NpaniBHUKY 3aiy nAitouy [Tnatixkny kaptky MasterCard
Platinum a6o MasterCard World Elite, Visa Platinum abo Visa Infinite, a Takox mocaJkoBHid KBUTOK Ha JiTaK Ta JOKYMEHT, IO MOCBiAYy€
ioro oco0y. Y pasi BiICyTHOCTI 3a3Ha4E€HUX JOKYMEHTIB Ta/ab0 y BUMaAKy 3a0okoBaHoi [Inatixkaoi kKapTku qoctyn ao 3aiiB LoungeKey He
HazmaeTbes. Bapricte BiaBinyBanus 3amiB LoungeKey ydacamkom mporpamu LoungeKey abo #ioro rocrem mia [depkatenis [TmaTixamX
KapTOK:

- 3a kaptkamu Visa Platinum HasiBHa MOJIMBICTB 2 pa3u G€3KOLITOBHOTO BiJBiTyBaHH, a 3a kapTkamu Visa Infinite 6e3miMiTHO pn
YMOBI po3paxyHKiB kapTkamu Visa Platinum Ha cymy 5 000 rpH, Visa Infinite Ha 20 000 rpH, a y pa3i He 31ifiCHEHHs PO3paxyHKIB,
BapTicTh nociyru ckiaanae 35,00 nonapis CILIA Ha onHy 0co0y BiacHuKa KapTKH ab0 Ha 0co0y, sika CYIPOBOIXKYE BIACHUKA KapTKH,
MIPH FOMY J0 YMOBH PO3paxyHKIB BiTHOCSTHCS BCi omeparrii 32 octanHi 30 IHIB 1 He BpaXxOBYIOThCS PO3PaxXyHKH 32 OCTaHHI 5 JHIB.
JeranpHa iHpOpMAaIlis po3MillieHa 3a OCHIaHHAM https://www.visa.com.ua/uk UA/pay-with-visa/promotions/lounge-key.html;

- 3a kaptkamu MasteCard Platinum BapTicTh mociyru Ha oJHy 0co0y BiIacHHMKa KapTKH abo Ha ocoO0y, sika CYyHpPOBODKYE BIACHHKA
kapTku ckianae 35,00 nonapis CILIA, a 3a kaptkamu MasterCard World Elite Ge3nmimMiTHO Ipu yMOBiI pO3paxyHKIB KapTKOI Ha
3araneHy cymy Bim 10000 rpu 3a ocranHi 30+5 OGankiBcbkuxX [HiB. JleranmpHa iHpOpMamis po3MillleHa 3a MOCHIAHHAM
https://www.mastercard.ua/uk-ua/personal/offers-and-promotions/travel/prioritypass.html.

6.8.3. Ctpok HamaHHs cTaTycy ydacHuKa nporpamu LoungeKey Binmosinae crpoky fii [Tnarixxoi kaptku Tumy MasterCard Platinum
a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite.

6.8.4.OcnoBHi npunIunyu nporpamu LoungeKey: Kitientn, axi € ydacHukamu mporpamu LoungeKey MoxyTh 03HaHOMHTHCH 3
JeTaJbHAUMH YMOBaMH IPOTPaMH, BKITIOYAIOYM TEPeNiK JOCTYIHHX 3aliB MiJBUIEHOTO KOMMOPTY, iX PO3MIILEHHAM, PEKHMOM pPOOOTH,
JOCTYIIHUMH TIPUBIIESAMH Ta OCOONMBHMH YMOBaMH BHKOPHCTAaHHS KOXXHOTO 3ajy MiABHIIEHOro KoMpopTy Ha caiiTi BaHky
www.creditdnepr.com.ua, y mobinsHOMy nonatky LoungeKey (Bmacuuk xaptku MasterCard abo Visa Mae 3apeecTpyBaTHCS i CTBOPHTH
online-podine (iM's kopucTyBada 1 maponb) Ha www.loungekey.com/creditdneprworldelite mms  kaprox Mastercard Ta
www.loungekey.com/visacisseeVP mist kapTok Visa) abo 3ateneoHyBaBLIM 10 KOHTAKT-LEHTPY cepBicHOro odciyroByBanHs LoungeKey.
KonrakTHa iH(OpMaLis HEHTPIB CepBICHOrO OOCIYroByBaHHS pO3MillleHa HA IHTEpHET-CTOpiHLI y4dacHWka mnporpamu LoungeKey —
https://www.loungekey.com.

6.8.5. Yuacuuku nporpamu LoungeKey HecyTb BiIIIOBITaNbHICTE 3a IPAaBIIIBHICT JaHUX, HASBHUX Y IpaniBHUKIB 3aiiB LoungeKey,
il Jac BiABIAyBaHHS 3ajliB MiJBHUINEHOI KOM(OPTHOCTI Ta 3a JOCTOBIPHICTH iH(opMamii y TaJoOHI HA BiBIAYBaHHS 3aliB ITiIBHUIIEHOI
komdoprtHOCcTi LoungeKey. Koxen Jlepxkarens npemiansaux [lnatixkaux kaptok Ty MasterCard Platinum, MasterCard World Elite, Visa
Platinum ta Visa Infinite nuisxom npuennanns go YIBO noroauscst 3 yMoBaMH Ta CTaHAApTaMH MakeTiB oOciayroByBaHHs Mastercard
Premium Airport/ Visa Airport Ta npuegHaBcs A0 HUX y IOBHOMY 00Cs3i.
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6.8.6. YmoBu mporpamu LoungeKey MoxyTh 3MiHIOBaTHCh Ha pPO3CYyJ BIAaCHMKa HporpaMu 0e3 MONEepeaHLOTO MOBIIOMIICHHS
yuacHHKiB. [lepenik cepBiciB y aepomoprax MOXe OHOBJIIOBATHChH, ACTalbHY iH(opMmallito 3a mepenikoM nocayr Bix Mastercard / Visa y
aeporopTax MOKHA OTPUMATH Ha o(ilifHUX caiiTaX KOMIaHIH BiAMOBIIHOI INIATIXXHOI cUCTeMH: Www.mastercard.ua Ta www.visa.com.ua.

PO3A1J 7. MPOI'PAMA JIOAJIBHOCTI

7.1.  VYuacts B Ilporpami JlosmbHocTi npuitmatoTs KiienTn, sixi Maroth Binkputui B banky [lorounmii paxynok 3 EII3, mo
obcmyroByeThest Ha Tapudax, Ha ki mommproloThes: ymMoBH Ilporpamu. B mexax IIporpamu JlosuteHocTi KitieHTam Mo)ke BHILIaTyBaTHCh
Bunaropona y Bumaakax, B po3Mipi, IOpsIKYy Ta Ha yMoBaX, BCcTaHOBIeHHX I[Iporpamoro JlosmbHocTi, a KilieHT MoXke oTpuMmaré Taky
Bunaropony muisixom BUIIatu cymu Bunaroponu Ha iforo Ilotounuii paxynok 3 EII3 a6o nopyuntu banky nepekaszatu cymy Bunaroponu
Ha OmaroaiiiHicTe. YMoBH Ilporpamu JlosmpHocTi, nepenik Tapudis, Ha sxi momuproeTbes [Iporpama, 3aTBEpIKYIOTHCS, 3MIHIOIOTECS Ta
CKacoBYIOThCSI baHkoM camocTiiiHO Ta po3MimnyroTecs Ha OdinifiHomy caifti banky. IIpo mouaTok aii, BHeCeHHS 3MiH, ckacyBaHH: [Iporpamu
4y okpemux ii yactuH Bank indopmye Ha Odiuiiinomy caiiti banky. Hoctyn Kiienra mo iHmuBigyanbpHoi iH(opmarii Ta ymnpaBimiHHS
JOCTYIHUMH onmisMu moxo IIporpamu JlosmeHOCTI 3aiicHIOEThCs Yepe3 CucTeMy AHMCTaHMIHHOTO 00cCiyroByBaHHA. YMoBH [Iporpammn
JlosuteHOCTI € My6IIiYHOIO0 OOIISTHKOI0 BUHArOpOaM B po3yMiHHI L{uBinbHOTO KOtekcy YkpaiHu.

7.2.  Bomycu. B mexax Ilporpamu JlospHocTi 3a BukoHaHHs Kitientom nepenbadenux IIporpamoro xiif fiomy HapaxoBYIOTBCS
Bonycu y Bu3HaueHomy bankom po3mipi. YMoBamu IIporpamMu MoXxyTh nependadaTuch OOMEKXEHHS MaKCUMalbHOI cymMu BoHyciB, siki
JIO3BOJIIEThCS HAKONMYYBATH 3a TEBHHUH NMPOMDKOK Yacy Ta/abo B 3aJeXHOCTI BiJ omepariif, 3a siki HapaxoByloTbcs bonycu. [lonan
BCTaHOBJIICHY MaKCHMaJbHy CyMy BoHycH 3a BiAmoBigHHI MPOMIKOK Yacy abo 3a BiIIOBIIHUMH BUIaMH OTIEpalliif He HAPaXOBYIOTHCS, SKIIO
iHIIe He ependaueHo ymoBamu [Iporpamu.

7.2.1. baHK Ha BIacHHH pO3CyZ MOXKE aHYJIIOBAaTH HapaxoBaHi boHycH Ta/abo MpUITMHUTH iX MOJabIle HAPAXyBaHHS y HACTYITHUX
BUITAIKAX:

- BiaMiHW/CKacyBaHHS 3 Oyab-KMX IPHYMH Omepalii, 3a sKky Oynu HapaxoBaHi BoHycn (Hampukian, y pasi NOBEpHEHHS

MpuI0aHOTO TOBAPY);

- 3akpurts [lotounoro paxynky 3 EII3, 3a skum 3aiiicHIOBasIock HapaxyBaHHS boHYCiB;

- HasBHOCTi y KiieHta npoctpodeHoi 3a60proBanocti nepe bankoM 3a Oy/ib-IKUMH JOTOBOPaMH B CYKYITHIM CyMi, 11O JIOPiBHIOE
a6o nepesuinye 100 rpuBeHb Ta sika icHye Oinbie 60 KaJeHIapHUX THIB MOCIIb;

- BIICYTHOCTI INIAaTDOKHUX omepaniii 3 BukopuctanasaMm EI3/pexsizutie EII3 KitieHTa nmpoTsiroM 6 KaleHIapHUX MICSIIB MOCHiIb;

- BIICYTHOCTI IPOTATOM 3 MiCSIIIiB ITOCIILIB 3aJIMIIKY BIACHUX KOIITIB Y CyMi omfHOMOMeHTHO He MeHmte 500 rpuBeHs Ha Paxynkax
Knienra B banky (Bkimrouaroun BkiagHi paxyHKH);

- npunuHeHHs bankoM noBHIcTIO 200 YacTkoBo [Iporpamu JlosbHOCTI;

- BumHeHHs KiieHToM Oyzap-sKMX JiHf, siKi 3a pineHHsM baHKy MaloTh 03HaKH IIaxXpaiChbKUX, 00MaHy, MaHIIyJIsLii, 3TOBKUBAHHS
ymoBamu Ilporpamu JlosmpHOCTI, TOWmIO Ta sIKi CIPHYMHMIM a00 MOXYTh CIPHYMHHTH CIOTBOpeHHs cyTHocTi [Iporpamu
JlosmpHOCTI, BTpaty ainoBoi penyranii banky, BAHUKHEHHS OyIb-sKUX 30UTKIB Ta / abo mkoau y banky, maptHepiB banky Ta /
a0o iHmmx yyacHuKiB [Iporpamu JlosmpHOCTI.

AHYTIOBaHHS HapaxOBaHUX BOHYCIB 3MIHCHIOEThCS MIIIXOM 3MEHIICHHS Ha BiAMOBIAHY cyMy boHyciB, HasBHuX y KiieHrta. V pa3i,

SIKIIIO aHYJIOBAHHIO MiUIATaloTh boHycH, SKi B)ke KOHBepTOBaHi y Bunaropony, i kinpkictes boHyciB, HasBHUX y KitieHTa, MeHIIa 3a cymy
Bownycis, 110 MaroTh OyTH aHyJbOBaHi, baHk Ma€e MpaBo Take aHyJIIOBAaHHS MTPOBECTH MUITXOM BiIMOBIHOTO 3MEHIIICHHS KiJTbKOCTI BOHYCIB,
sIKi OyIyTh HapaxoBaHi B MalOyTHBOMY.

7.3.  Bunaropoaa. Bunaroposa HapaxoByeTbcs Ta BUILauyeThcs bankom Ha [ToTounuit paxyrnok 3 EI13 Kiienra 3a pe3ynsratamMu
KOHBepTallii HakonnueHnx bonyciB y Bunaroponay, mio iHimiroerbes KiieHTOM a0 3AiiCHIOETHCS MepioquuHO baHKOM 3a JA0pydYeHHSIM
KiienTa, sxmo e nepenbadeno ymoBamu [Iporpamu. [lig gac Bumiatn Bunaropoan bank, BUKOHYIOUHM (YHKIIIO TTOJAaTKOBOTO areHra,
YTpUMY€E TOJATKH Ta OOOB’S3KOBI IUIATEXi Ta TEpepaxoBye iX MO OMOKeTy YKpaiHH B PO3MIpi Ta MOPAOKY, BU3HAUYCHOMY UHHHUM
3aKOHOIABCTBOM Ykpainu. CTpok nepekasy Bunaropoan na [lorounnii paxyHok 3 EI13 Kitienta BuzHauaetscsa bankom. Ymosamu [Iporpamu
MOXYTh OyTH mependadeHi 0OMeKeHHsI MaKCUMAIIbHOI cyMH BuHaropoau, sika Moxke OyTtu BuruiadeHa KitieHTy 3a meBHHIA mepion 9acy Ta /
a00 3a KoHKpeTHUM BuyioM [Iporpamu JlosuipHOCTI.

Bunaropona moxe OyTtu Burutauena Kiienry, sikiio:

- HaKONMYEHO He MEHIIEe MiHIMabHOI cyMU BoHYycCiB, Mo BigmoBiaHO 10 yMOB [Iporpamu mocrtatHs mist KoHBepTamii BoHyciB y

Bunaropony, sixmo Taka MiHiManbsHa cyma borycis nepenbauena ymosamu Iporpamu;

- BiH He Mae Oynb-aK0i mpocTpodeHoi 3adboproeanocTi nepeq bankoM 3a Oyab-SIKHMH JOTOBOPaMH;

- bankom He BukmoueHo Kiienra 3 yyacti B [Iporpami, 30kpema 3a nopyuientus ymoB I[Iporpamu;

- BIICYTHI iHIII MOpymeHHs yMoB [Iporpamm;

- bankoM He ckacoBaHO TOBHICTIO a00 gacTKoBO [Iporpamy JlosmbHOCTI.

7.4. Iporpama Kembek.

7.4.1. Kembex — ne Bun Ilporpamu JlosumeHOCTI, Mo mependavae HapaxyBaHHs KitieHTy BoHYCiB 3a MpoBeleHHS IDIaTiKHUX
omnepauiii 3 Bukopuctranusm EI13/peksizutis EII3 (B Tomy umcini uepe3 Mepexy [HTepHET) y MiCIsIX peasti3aiii ToBapiB Ta HOCIYT (TOPrOBUX
TOYKAaXx), UI0 BiHOCATHCS 10 BU3HAYCHHX BiAMOBiAHO 10 yMoB [Iporpamu kareropiii. Kateropii TOproBux To4oK (B 3aJI€KHOCTI Bill BUAY
IisUTBHOCTI TOproBoi Touky (1o Bu3HadaeThes 3a il MCC-komom) / Ha3BH / TOProBeNbHOT MapKH TOProOBOT TOUKH TOILO), 32 PO3PAXYHKH B
SKUX HapaxoByloThcs bonycw, Bu3HauaroThcs bankom Ta / abo obupatotbest Kiientom 3 3ampononoBanoro bankom neperniky B Cucremi
JUCTaHIIKHHOTO 00CITYrOBYBaHHS 3 BU3HAUCHOIO yMOoBaMu [Iporpamu nepioamynicTio. KitieHT momicsiaHo (200 3 iHIIOKO MepioIUYHICTIO, 10
Oyne BcranosneHa IIporpamoro) obupae B CrcTeMi ANCTAHIIITHOTO 0OCIYTrOBYyBaHHS JO3BOJEHY A0 BHOOpPY KUTBKICTh KaTeTOpid TOProBUX
TOYOK, IICIISl YOTO PO3IIOYNHAETHCS HapaXyBaHHs BOHYCIB 3a BiAMOBITHAMH KaTETOPiSMH B IOTOYHOMY TEPiOIi.

7.4.2. Hapaxysanus boHyciB 31iliCHIOETbCS Y BIZICOTKOBOMY BHPaXXEHHI BiJi CyMH IIPOBEEHOI omeparlii 3a BcraHOBIeHNM bankoM
PO3MIpOM BiJICOTKIB /JIsI KOXKHOI 3 KaTeropiit ToproBux Touok abo y ¢ikcoBaHiii cyMi 3a MpoBeAEHY Y TOProBiil ToYLi BiAMOBiAHOT KaTeropil
orepauito. Y BUMAJAKY MPOBEICHHs oOrepauiii B iHO3eMHil BaoTi, BoHycH, 1110 HApaXxOBYIOThCS Y BiZICOTKOBOMY BHPa)XKEHHI BiJl CyMH
omneparlii, po3paxoByIOTbCSl BUXO/AUH 3 TPUBHEBOI'O €KBIBAJIICHTY CyMH OMepallii, po3paxoBaHOTo 3a BU3HAYeHUM baHKOM Kypcom BajloT, 3a
SIKUM TIPOBOJIMJIaCh KOHBEPTALs BAJIIOT 3 METOK BHUKOHAHHS BiJMOBiAHOI omepauii. BaHK caMOCTiHHO BCTaHOBIIOE, 3MIiHIOE PO3MIpU
koeilieHTiB JuIs po3paxyHKy BomyciB abo ¢ikcoBani po3mipu BoHYCIB 3a KOXKHOIO KaTeropi€lo TOPrOBUX TOYOK; PO3MIPH IIFOUUX
koe¢iieHTiB/¢ikcoBaHi po3mipu boHyciB BinoOpakaroTscs B CHCTeMi AUCTAHIIHHOTO 0OCIyrOBYBaHHS.
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7.4.3. 3a pimennsm banky B mexax IIporpamm Kembex MoxyTh HapaxoByBaTHCh boHycHm Takox 3a xopuctyBaHHS KiieHToM
[Ipoxyxramu bauky - y Bumaakax, B po3Mipax Ta Ha yMOBax, BU3HaueHUX bankom Ta BigoOpakeHux y IIporpami ta B Cucremi IMCTaHIIKHOTO
00cITyroByBaHHS.

7.5. Pedepanbna IIporpama.

7.5.1. B mexax Pedepanpnoi [Iporpamu bank HapaxoBye Kiienty bonycu y BctanoBieHoMy bankom po3mipi y BUmaakax:

- yxinaganss 3 bankom [loroBopy GaHKiBchkoro paxyHKy 3 BumyckoMm EII3 HoBum KitieHTOM, sSIKMif OTpHMaB 3ampoIIEeHHS Bif

iamoro Kiienra — bornyc HapaxoByeThest TakoMy HOBOMY KiTi€HTY, SIKHif CKOPHCTABCS OTPUMAHHM 3aIPOIICHHSM;

- HajaHHA 3anpoiueHHA KiieHToM iHIIIN ¢i3uuHiil 0cobi, sika HUM CKOpHcTanaca Ta ykiana J[oroip GaHKIBCHKOTO paxyHKY 3

unyckoM EII3 3 bankom — bonyc HapaxoByeTbcs KiieHTy, Skuii HagaB 3alpOLICHHS.

3anpormieHHs Hajxaetbest KiieHTOM iHIIMM oco0aM y BUITIINI YHIKAIBHOTO pedepalbHOro MOCWIaHHA, sike noctynHe KiieHTy B
CucreMi IUCTaHIIHHOTO 0OCIYroBYBaHHS Ta MOXKE OYTH HalpaBJieHE B €JIEKTPOHHOMY BUIIIII 3 BAKOPUCTaHHIM OyIb-sKOTO MPUITHATHOTO
JUTS IIAX [UTeH 3aco0y KoMyHikarii. [Hma oco6a BUKOPHUCTOBYE Take pedepanbHe MOCHIaHHS IIPU peecTparii BlIacHOro akayHTy B Cucremi
JIICTAaHIIHHOTO 0OCITYTrOBYBaHHSI.

Maxkcumansaa cyma borycis Ta Bunaropoau 3a Pedepansaoro [Iporpamoro He oOMesxeHa, SIKIIO iHIIe He Oy/e neper0aueHo yMOBaMu
[Iporpamu. bank mosxe BctanoBmoBaTH B [Iporpami nogatkoBi yMoBH HapaxXyBaHHs Ta OTpuMaHHs BoHyciB.

7.6.  IIporpama BbaaroaiiinicTsb.

7.6.1. B mexax [Iporpamu bnaroniiinicts KmieHT Mae MOXNUBICTh AopyduTH baHKy perynspHo KoHBepTyBatd y Bunaropony
HakonmueHi Kiiearom Borycu B mexax [Iporpam Kembek ta Pedepanpna Ta mepekasyBaru BumuiadueHy Kimienty Bunaropomy GmaromiiiHii
oprauizaii, o6paniit Kitieutom 3 3anpornoHoBanoro bankom nepeniky. bank mae npaBo B Oyab-sIKHii MOMEHT 3yIHHHUTH ydacTh B [Iporpami
BnaroniitHicTh OyIb-sIKOi O1aroAiiHOT OpraHi3allii y BUIa Ky BAHUKHEHHS 0OCTaBHH, III0 YHEMOXITUBITIOIOTH / YCKJIIHIOIOTh TAKUid TIepeKas
(B TOMY uHCIi JKBiganis 6iaroaiiiHol opraHizanii, BUKIIOYEHHs ii 31 CIIECKy 3anporoHoBaHuX bankom tomio). B takomy Bumanky KiienT
Moxe obpatu B CHCTeMi AUCTaHIIITHOT0 00CIyroBYBaHHS iHITY OJIarofiiHy opraHizaliifo 3 3arpornoHoBaHoro bankom nepemniky. ¥ Bunaaky
HacTaHHA OOCTaBUH, 110 YHEMOXKJIMBIIOIOTh 3/1iHiCHeHHs oneparii 3/Ha [Torounuii paxynok 3 EII3 Kuienra, nist [Iporpamu bnarogiiinicTs
MIPU3YNIUHAETHCS Ha MIEPioJl iCHYBaHHS TaKMX OOCTABHH, IICIS YOTO aBTOMATHYHO BiTHOBIIOETHCSA HA yMoBax [Iporpamu, mo AiiTUMYTh Ha
TOI MOMEHT.

7.6.2. YmoBamu I[lporpamm moxe OyTu mepembadeHa MakcHMallbHa Ta MiHIManbHa cyMH BOHYCIB, SKi NPOTATOM KOXKHOTO
KaJeHAApHOTO MicAls MOXYTh OyTH KOHBEPTOBaHI y BWHaropomy A MoAanblIoro mepekasy Ha OnarofiifHicTe B Mexkax [Iporpamu
Bnaroniitaicts. Cyma HakonnueHux Kiienrom BoHyciB, 1110 epeBuIye BcTaHOBIEHY [IporpaMoro MakcuMmanbHy cymy BoHyciB (K0 BoHA
BCTaHOBJICHA), 1[0 MOXXYTh OyTH KOHBepToBaHi B Bunaropony 3a IIporpamoro BraroxiiiHicTs, 30epiraeTbcsi 1O HaCTYHMHOI Ta MOJANBIINX
KoHBepTalii bonyciB y Bunaropoay. Sxmio cyma HakonnyeHux Kiienrom BonyciB meHmie Hixk BctaHOBIIeHa [Iporpamoro MiHiMabHa cyma
BonyciB (K10 BOHa BCTAaHOBJICHA), 1[0 MOXYTh OyTH KOHBepTOBaHI B Bunaropony 3a Ilporpamoto Braroziiinicts, koHBepTanist boHyciB y
Bunaropony B TakoMy MicALli He 3iHCHIOETBCS, a HasiBHAa cyMa boHyciB 30epiraeTbcs 10 HACTYIHOI Ta MOAAIBIINX KOHBepTaliil boHyciB y
Bunaropony

7.6.3. VY pasi aktmBanii Kmientom B Cucremi mucTaHmiifHoro oOciyroByBaHHS BimmoBimHoi ommii mozo ydacti B [Iporpami
BnaroniitaicTe Ta 0OpanHs OmaroxifiHOi opraHizarii, CTOpOHH BBaXalOTHCS TaKMMH, IO YKIJIAIM JOTOBIp, BiAMOBiAHO A0 sikoro KitieHT
nopydae banky momicsiaHo He mizHinne 20 4ucia KOXKHOTo MicsI (SKIIO Taka JaTa MPUIaJiae Ha BUXiAHUH, CBATKOBHH a00 iHIIMI HepoOouuit
JIeHb — He Mi3Hille HaCTYITHOTOo 3a HUM poOodoro aHs) 3xiiicHioBaTn JeGeToBuil epeka3s (IoroBipHE CIMCAaHHS) B IOPSAKY, IepeadadeHoMy
VY]BO, 3 ypaxyBaHHSIM BUMOT 3aKOHOJaBCTBa Y Kpaiuu, kowTiB 3 [lorounoro paxyuky 3 EII3 Kiienra y cymi Burutauenoi Knienty B Mexkax
Iporpamu braroniitHicTs B moTouHOMY Micsii Bunaropoau Ha kopucts 06panoi Kiienrom GnaroziiiHol opranizanii. 3a3HadeHe JOpydeHHs
KitienTa npu3ynuHseTscs Ha iepiof il 00cTaBrH, IO YHEMOXKIIMBIIIOIOTH 31iHiCHEeHHs onepaiii 3/Ha [lotounnit paxynok 3 EI13 Kiienra, o
3aBEpIICHHI Jil AKUX aBTOMAaTHYHO BiTHOBIIOEThCA. Jlopydenns KirienTa mpunuHseTses y pasi BinmoBu KiientoM B CructeMi TUCTaHIIHHOTO
obciyroByBaHHs Bin ydacti B [lporpami bmaromiiiHictes abo y pasi BukmoueHHs bankom miei OmaromiiiHoi opramizamii 3 IIporpamu
BrnaroniitaicTs.

PO31J1 8. YMOBHU HAJJAHHS CITIO)KUBUYUX KPEJIUTIB

8.1. Leit po3ain Bu3Hayae 3araipHi yMOBH HagaHHS cnoxuBunx Kpenuris. Crioskusdi Kpenutn MoXyTh HalaBaTHCS 3a y9acTi
KPEUTHUX TIOCEPETHHKIB Y TOPSIIKY, epe10aueHOMY YHHHUM 3aKOHOJIaBCTBOM Ta BHYTPIIIHIMH HOPMATUBHAMH JTOKyMeHTamMu baHky.

8.2. Iopsinox ykiageHHst KpeautHoro norosopy

8.2.1. BaHk Ha BnacHWi po3cyn mHpuiiMae pilleHHs moxo HagauHs KpeanTy Ha migctaBi mojmaHux Kili€eHTOM IOKYMEHTIB,

BPaxXOBYIOUM HOTO KPEAMWTHY iCTOpiIO Ta IIATOCHPOMOXKHICTh. BaHk Mae mpaBo BimmoButu Knienty y Haganui Kpenuty moBHicTio a6o
4acTKOBO.

8.2.2. 'V pasi npuitHaTTs BankoM no3utuBHOTO pimreHHs npo HagaHasa Kpeanty, Ctoponu yknamarots Kpeautnuii norosip. SIkimo
1e repeadaueHo yMOBaMH HaJaHHA BiAmoBinHoro Buay Kpeauty, CTOpoHH YKIIaIalOTh 1HII JOTOBOPH HIOAO BIIKPUTTS Ta 00CITYrOBYBaHHS
PaxyHky, B TOMy 4HcHi omeparii 3a SKAM MOXYTh 37iiicHIOBaTHCS 3 [1IaTiKHOIO KapTKOIO, OTOBIp CTpaxyBaHHs a0 iHII yromu, siki
BU3HAYEHI yMOBAaMHU KpeIUTyBaHHS baHKy.

VYV KpenutHoMy [OroBOpi BH3HAuUaroThCs cepen iHmoro IctotHi ymoBu noroBopy: Bun Kpemuty, cyma Kpemuty/ posmip
MaxkcumanbHOro JimMiTy KpeauTHoi ninii / OBepapadry, cTpok, Ha sikuii HagaeTbest Kpenurt, 1iaboBe NpU3HAaYeHHs, PO3MIp IPOLEHTHOI CTaBKH
Ta KOMiciii, Ta iHIIi yMOBH, BU3HaueHi KpeauTHHM moroBopoM sik IcToTHi. YMOBH HamaHHs Ta o0ciyroByBanHs Kpeauty, o He BU3HAUCHI
B KpenurHomy norosopi, nepenbadeni Tapupamu banky ta YJIBO.

8.2.3.KpenuTHuii 1OTOBip Ta JOKYMEHTH 10 HROTO MOXYThH yKIaJaTHCs/0(QOpMITIOBATHCS B IManepoBiid abo exeKTpoHHIH dhopmi y
HACTYITHOMY TIOPSIZIKY:

- nanepoea popma: y Binninenni banky a6o y KpeautHoro nocepeanuka HumsxoM mignucanus 3 6oky Kiienta BiacHOpyYHHM
mignucom, a 3 60Ky baHky — BIIaCHOpYYHHM MiJIKCOM YHOBHOBa)KEHOT 0cOOHM 1 IPOCTABISHHS Ie4aTky baHKy a0o IUIAXOM HakIaJeHHS
¢axcumine banky y nopsinky, BuzHadeHomy Y /JIBO;

- enekmponna gopma (3a ymosu mexuiynoi peanizayii): 3 60oxy KiieHTa — IUIIXOM IiANMCAHHS y TOPSAKY, BU3HAYCHOMY
pozainom «EJIEKTPOHHI JIOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX ITIAIIVICIB» Y ABO, a 3 6oky banky — ¢axcumine
Banky Ta 10JaTKOBUM CKpIIUICHHSIM Y TOCKOHAJICHOIO eJIEKTPOHHOIO TTe4aTKoI0 baHKy 3 KBai(hikoBaHOIO €IEKTPOHHOIO IO3HAYKOIO Yacy y
nopsAKy, BuzHaueHomy Y JIBO.

8.3.  Ilopsinok BizmoBu Kiienra Bin Kpeaurnoro gorosopy
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8.3.1. BinmoBigHo 10 YMHHOTO 3aKOHOJABCTBA YKpainu KirieHT Mae mpaBo BigMOBHTHCH Bix KpemuTHOTO IOTOBOPY Y MOPSIKY,
BU3HaYeHOMY KpeauTHUM JOTOBOPOM.

8.3.2. [IpaBo Ha BimMOBY Bixg KpenIuTHOro JOroBOpYy HE 3aCTOCOBYETHCS IIOJ0:

1) KpeautHux noroBopis, BUKOHAHHS 3000B’s13aHb 3 AKHMH 3a0€3I€YCHO NIULIXOM YKIaJaHHs HOTapiaJbHO IOCBITYEHHX JOTOBOPIB
(IpaBOYMHIB);

2) KpenntiB, HagaHuX Ha IpUAOaHHS poOiIT (ITOCITYT), BUKOHAHHS SKUX BiIOYIOCS 10 3aKiHYEHHS CTPOKY BigMOBH Bijg KpexutHoro
JIOTOBOPY, BCTAHOBJICHOTO YAHHUM 3aKOHO/ABCTBOM YKpaiHH.

8.4. 3araabHi BuTpaTH 3a Kpeanrom

8.4.1. [lo 3arampHHMX BUTpaTr 3a Kpemurom BiTHOCATBCS BUTpATH CIIOKMBada, MOB'S3aHi 3 OTPUMAaHHSIM, OOCIyrOBYBaHHSIM Ta
noBepHeHHsIM KpenuTy, yKIro4aoun NpoueHTH 3a KopucTyBaHHs Kpeaurom, koMicii Ta iHIII 00OB'I3KOBI IUIaTEXi 3a CYMPOBIAHI MOCIYTH
banky, moB's3aHi 3 HaJaHHSAM, OOCIYrOBYBaHHSIM 1 mMoOBepHEeHHsAM Kpemury (ykimo4arouum KOMICii 3a OOCIYroBYBaHHS KpPEIUTHOT
3a00proBaHOCTI, PO3pPaxXyHKOBO-KacOBE OOCIYrOBYBaHHs, IOpHIMYHE O(OPMIICHHS Ta IHINI IUIATEXKi), KPESAUTHOTO IOCepeAHHKa (3a
HasBHOCTI) Ta TPETiX 0cib (CTpaxoBi Ta MOJATKOBI IUIATEXki, 300pu Ha 000B'I3KOBE IepKaBHE MIEHCIHHE cTpaxyBaHHs, Oip>KOB1 300pH, IUIATEXK1
3a TIOCIIYTH JIep)KaBHUX PEECTPaTopiB, HOTApiyciB Ta IHIIMX 0cCi0, a TaKOX 1HIII 000B'I3KOBI IUTaTeXi), AKi cIuIadyroThes KitieHToM 3rimHo 3
BHUMOTaMH 3aKOHOJABCTBa YKpaiHu Ta/abo ymoBamm KpeamTHOro moroBopy (KpiM IUIaTexiB, IO 3TiAHO i3 3aKOHOJABCTBOM YKpaiHW He
BKJTIOYAIOTHCS JI0 3arajbHUX BUTPAT 3a CIIOXKHBIUM KPEIHTOM).

8.4.2. Konkperni Buau Butpar 3a Kpenurom, ix po3mipy, MopsiIoKk HapaxyBaHHS Ta CIUIATH BU3HAYAIOThCsl KpequTHIM 1oroBopoM,
YJBO ta/abo Tapudamu banky.

8.5. Iloramenns 3a6oprosanocti 3a KpenutHuM 10ropopom

8.5.1.3aboproBanicTs 3a KpeauTHHM IOTOBOpPOM MiUIArae MOTALICHHIO Y MOPSAKY Ta CTPOKH/TEpMiHM, BU3HaueHi KpeanTaum
noroBopoM. Skmo inme He Bu3HadeHo Y JIBO, cyma 3aboproBaHocTi, mo He ciutadeHa KirienToM y BusHadeHuit Kpenutaum norosopom abo
Y IBO TepMiH/cTpOK, BBaXKAETHCS IPOCTPOUCHOIO HACTYITHOTO PoG0o40oro Hs.

8.5.2.5Ikmo crpox/Tepmin noranieHHs Kpenuty abo Oymp-skoro riatexy 3a KpenutHuMm moroBopom abo 3a Y/IBO mpumanae Ha
HepoGouwnii 1eHb, TO TaKuii TEPMIH HOTAIEHHs HEPEHOCHTHCSI HAa HAaCTYIMHUH Pobounii neHs, sxmio inme He Bu3HaueHo Y /BO.

8.5.3.V pasi HemocTaTHOCTI cymHu 3aificHeHoro KiieHToM matexy Ui BUKOHAHHS 3000B’s3aHHs 3a KpeIuTHHM JOrOBOpOM y
MOBHOMY 00Cs131 Taka CyMa BUKOPHCTOBY€ETHCS Ha MOTAIICHHS BUMOT baHKa y Takiif 4eproBoCTi:

1) y Meplly uepry CIulauyloTbes npocTpoueHa cyma Kpeaury;

2) y IpyTy 4epry - MpoCTPOUYCHi MPOLCHTH;

3) y TpeTIo uepry - cTpokoBa cyma Kpeaury, mio Bxoauts 10 OO0B’I3KOBOT0O IUIATEXY/IOMICIYHOTO TUIATEXKY BiAMOBIAHO 10
I'padiky maatexis;

4) y 4eTBEpTY Uepry - HapaxoBaHi CTPOKOBI MPOLEHTH 3a KopucTyBaHHs Kpeantom;

5) y I’SITY 4epry - HeyCTo#Ka Ta iHIIi IUIaTexi BianosiaHo 1o Jlorosopy;

6) y IIOCTY 4Yepry - HoBHE ab0 YacTKOBE JOCTPOKOBE MoramnieHHs 3a00proanocti 3a Kpeanrom, cTpok omiaTu skoi He HACTaB.

VY BuUIa/Ky nepepaxyBaHHS KOWITIB Ha moramieHHs Kpenuty ta/abo mporeHTiB, Ta/abo Komicii Ta/abo 1HIINX IJIaTeXiB Y MOPYIICHHS
BHUIIIEBKa3aHOi 4eproBocti 3 BuHH KiieHTa, bank camocTiiiHo nepepo3noaiiste komrn KimieHTa, mo Haaiiinum B morameHHs 3a00proBaHOCTI
3a KpequtHiM JOTOBOPOM, Y BIAMIOBITHOCTI 3 YEPTOBICTIO, BUKIIAACHOO B IIbOMY ITYHKTI.

8.6. Bunaakm Ta Hacainku BuzHanHs Bankom J[aTu morameHHsi TAaKOI0, 1[0 HACTAJIA

8.6.1. bank Mae mpaBo BH3HATH JaTy noranieHHs KpeanTy Takoro, o Hacrana, HanpaBuBLik KiTi€eHTY BiMOBIJHY MHCHMOBY BHMOTY
mpo norameHus Kpeauty y nopsaky, BctanoieHomy 1. 2.7 YJIBO, y pa3i HacTaHHs Oyab-sIKOi 3 HACTYITHHX MOIi/00CTaBHH:

- HEeCIUIaTH KpeIHTy Ta/ab0 MPOLEHTIB BiAMOBITHO 10 yMOB [loroBopy mMOHAMEHIIE TPOTSITOM OJHOTO KaJIE€HAAPHOTO MICSILS 3 THS
3aKiHYEHHS CTPOKY (HACTaHHS TEPMiHY) IUIATEXKY;

- HecmwiaTH OyIp-AKoi 1HIIOT CyMH, IO miaisrae croati KirienroM BiamoBigHo 10 yMoB JloroBopy, KpiM KpeAuTy Ta MPOICHTIB, B
CTpOK, BCTaHOBJEHUH JloroBopoM, a00 HeBHKOHaHHS KitieHTOM OyIb-sKOT0 HErpouIoBoro 30008’ s13aHH: 3a JloroBopom;

- He yKiajieHHs (B TOMY YHCIi po3ipBaHHs ykiajaeHoro) KiieHTom Oyzap-sKOro 3 JIOTOBOpPIB CTpaxyBaHHs, SKIIO TaKi JOTOBOPH
MOBMHHI OyTH yKiameHi 3rigHo 3 KpemutHum moroBopoM, abo Hecmjarta 4eproBoro(HMX) CTpaxoBoro(ux) miatexy(iB) abo
HeHaJlaHHs B BaHK 1OroBOpiB CTpaxyBaHHS Ta JOKYMEHTIB, IO MiATBEP/UKYIOThH OIUIATy CTPAXOBHX IUIATEXIB;

- TIOpYIICHHS CyIOM CIIpaBU Npo BU3HaHHA KirieHTa Hemie3maTHUM ab0 0OMEXEHO Ni€3MaTHHM, OTOJIOMIeHHs (BpydeHHs) KiieHTy
MOBIIOMJICHHS TIPO MiI03pY Y BAMHEHHI KPUMIHAIBHOTO TIPaBONIOPYIIIEHHS;

- BCTaHOBJICHHS HeIifICHOCTI BigoMocTeil, siki MicTsaThest B KpenutHoMy moroBopi abo iHIINX JOKYMEHTax, HajaHux KitieHToMm;

- HAaCTaHHS CTPAXOBOTO BHUIAJKY 3a OyAb-SIKHM JOTOBOPOM CTPaxXyBaHHS, IO YKJIAJSHUI BIAMIOBIAHO 10 BUMOT [loTOBODY;

- BUHECEHHS DIIIEHHsS KOMIICTEHTHHM JIep>KaBHUM OPraHOM IIPO OTOJIONIEHHs (3Haxo/pkeHHs) Kiienta B posmyky Oinbmre 180
KaJICHJAPHUX JTHIB;

-y BHIQJKY He YKJIaJeHHs JOAaTKOBOI yroau 1o KpenurHoro morosopy mnpo 3Mminy [IporeHTHOI cTaBku 3a kopucTyBaHHs Kpeaurom,
SIKIIIO Taka yMoBa nepenbaueHa KpeauTHuM 1oroBopom;

-y BHIIQJKy HacTaHHS Hofiii abo oOcTaBWH, sKi Ha AyMKy baHKy MaioTh a00 MOXXYThb MAaTH HETQTHBHHI BIUINB HAa BUKOHAHHS
Kpenuraoro moroBopy/norosopy 3acTaBu/I0roBOpY iMOTEKH/IOTOBOPY HOPYKH.

8.6.2.Y pa3i HanpaBieHHs1 baHKoM Takoi BUMOTH IIpo HOCTpoKoBe moramenHs Kpexury, BiamosiaHo 1o cr. 212, 611, 651 LiuBitsHOTO
KOJIeKcy YKpaiHH, TepMiHH BUKOHAHHS BCIiX IPOIIOBUX 3000B'sI3aHb 3a JOroBOpOM BBaXaIOTHCS TAKMMH, 1[0 HACTAIN Y 3a3HaUCHY y BUMO31
nary. He misninre 3a3xHadeHoi mnatu KiieHT 3000B's13yeThest moBepHyTH banky cymy Kpenuty B moBHOMY 0OCs3i, CIUIATHTH MPOLICHTH 3a
(baxkTUuHMI TepMiH KopucTyBaHHs KpeauTom, MOBHICTIO BUKOHATH iHIII 3000B's13aHHs 3a JJoroBopoM.

8.6.3.Cyma 3aboproBanocti 3a Kpenurom, HapaxoBaHHMHM MPOLIEHTaMH, {HIIMMH 3000B's13aHHAMH 32 JIoroBopoMm, 10 He CIulaueHa
KitientoMm y BU3HaueHuii y BuM0o3i baHKy TepMiH, BBaXKa€eThCs MPOCTPOUCHOIO HACTyHOro OnepaniifHoro aHs.

8.7. Ocobausocti Hananusa Kpeauty y ¢popmi OBepapadry (s norosopis OBepapadry, ykiaagenux 1o 24.01.2017 poxy)

8.7.1. Kpenur y dopmi Osepapadry HamaeThesl NIIIXOM BUKOHAHHS BUAATKOBHX omneparliif 3a Paxynkom Kirienra monaj 3amumok
Horo BiracHuX KomTiB Ha Paxynky. Po3mip OBepapadty, CTpok Ta yMOBH HOTO HalaHHS BU3HAYAIOTHECS KpequTHrM IoroBOpoM.

8.7.2. Ilpn BU3HaueHi po3Mipy MakcuMaimbHOro ijimity OBepapadTy Ta mocrymHoro mimity OBepapadTy baHk kepyerbcs
BHYTPIIIHIMH JOKyMeHTaMH baHKy Ta YMHHMM 3aKOHOABCTBOM Ykpainu. KitieHTy Moxe OyTH BCTaHOBIICHHH JIMIIIE OJMH JOCTYITHHH JIIMIT
Ogepapadty Ha oguH PaxyHOoK.

8.7.3. Maxkcumanbhuii nimit OBepapadty — e MaKCHMaJIbHO MOJXKIIHBA CyMa, B paMKax kol KilieHT Mojke OTpUMaTH KpeauTyBaHHS
y Bursigi Oepapadty. Makcumanshuii imit OBepapadty BuszHadaeTsest y KpenurHomy noroBopi i € ioro IcrotHoro ymoBoro. Po3mip
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noctynHoro Jimity OBepapadTy BuU3HauaeThcsi baHKOM Ha MifcCTaBi OWIHKK KPETUTOCTIPOMOXKHOCTI KirieHTa BIANOBIMHO O HaZaHUX
KiienTOM IOKyMEHTIB Ta, 32 HEOOXiAHOCTI, Ha OCHOBI iHpOpMaIii, 3aKOHHO OTPUMAHO] 3 HIIKX JHKEPET, aje y 0yIb-IKOMY BUIIAAKY HE MOXKE
OyTu GimbLIMM 3a po3Mip MakcUManbHOro JiMiTy OBepapadTy, sik BiH Bu3HaueHuit B KpeautanoMy moroBopi. IIpo BCTaHOBIICHHS po3Mipy
noctynHoro Jimity OBepapadty bank mosinomisie KiienTa mumsixom HajacuiaHHsA Homy TekcToBOro moBimomieHHS. Y pasi He3ronu i3
BCTaHOBIIeHUM bankoM moctymuum nimitom OBepapadry Kiient moimommse mpo ue bank mporsirom 30 KaneHAapHHX AHIB HULIXOM
TIOZIaHHS ITICHMOBO] 3asBH y Binninenni bauky, B sikomy Oyino ykiaageHo KpeanTHuii norosip, abo 3atenedonysaBmu 10 KoHTakT-1IeHTpY
Banky 3a Homepom 0-800-507-700. ¥V Bumanky, skmo KiieHT mpoTsSroMm BKa3aHOTO CTPOKY HE 3asSBHB MPO CBOKO HE3TOAY 3 PO3MIpOM
BCTaHOBJICHOTO bankoM moctymHuM mimitoM OBepapadry Ta/abo 3miiCHMB omepariio Ta CKopHcTaBcsi KpemuroM micist OTpHMaHHS
BKazaHoro TekcroBoro mosimomieHHs banky, 3roma KiieHTa BBaXkaeThCs HaJaHOIO Ta € HOro 0€3yMOBHOIO 3r0JI0I0 3 YMOBaMH HaJaHHS
Kpenuty y ¢dopmi Osepapadty. V pasi nesrogu Kitienra 3 gocrymaum gimitom OBepapadry Tta/abo ymoBamu Haganus Kpemury BiH Mae
MIPpaBO BiIMOBHUTHUCH Bil HagaHHSA Kpenurty, moracuBIIn ycio 3a00proBaHicTs 3a KpequrHiuM 10roBopoM y MOBHOMY 00Cs31 Ta OJABIIH 3asBY
mpo po3sipBanHsi KpeautHoro norosopy no Bigninenus banky.

8.7.4. llpoueHTHa cTaBKa 3a KopuctyBaHHS Kpemurom, komicii Ta iHmi ruiatexi 3a KpeauTHHM OOrOBOpOM 3a3HAYalOThCA Y
KpenutHOMY OTOBOpI; BapTiCTh iHIIKX MOCITYT baHKy, 30KpeMa 0B’ 13aHUX i3 KopucTyBaHHSIM [11aTiXKHOIO KapTKOI0, BKazyeThest y Tapudax
Banky.

8.7.5. Kpenut BBaxkaeThCsS BUKOPHCTAHUM 3 JaTH BifoOpakeHHs Ha PaxyHKy cymu omeparii, mo Oyna 3ificHeHa (TOBHiCTIO abo
JaCTKOBO) 3a paxyHOK JiMiTy OBepapadry.

8.7.6. baHk HapaxoBye MpOLEHTH 3a KOpUCTyBaHHSI KpemuroMm He pifme omHOTO pasy Ha Micsmb y BamioTi Kpemuty Ha cymy
BUKOpHUCTaHOTO Kpenuty, Buxonsun 3 GpakTUIHOI KUTBKOCTI JHIB y MICALI Ta poli, MPH I[bOMY BPaXOBYETHCS MEPUINK 1 HE BPaXOBY€EThCA
OCTaHHIN JeHb KopucTyBaHHS Kpemumtom. bazoro mis HapaxyBaHHS NPOLEHTIB € MIOAEHHa 3a0oproBaHicTh 3a KpeautoM Ha KiHelb
OnepanitHOTO JHS.

8.7.7. 3aboprosanicTh 3a OBepaApadTOM MOTaIAETHCS 338 PAXYHOK KOIITIB, 1[0 HATIHIUTH Ha PaxyHOK. Y BUIagKy HEMOXKIUBOCTI
BukopuctanHs Kiienrom PaxyHKy i morameHHs 3a00proBaHOCTI (TMMYacoBa HENOCTYIHICTH PaxyHKY, OJIOKYBaHHSI TOIIO) MOXIIHBE
BUKOPUCTAHHS IHIIOTO paxyHKy baHKy, peKBI3UTH SKOTO MOXXHA Ji3HAaTHCh Oe3mocepenHbo y Binnminenni banky y neHs cruatu
3aboproBanocti. KitieHT 3000B’s13aHui 31iiiCHUTH HOTAIIeHHs 3a00proBaHocTi y cymi oTpuManoro Kpenury 3a OBepapadrom y moBHOMY
00cs3i He mizHime 35 (TpUALATH I’ATOr0) KaJeHIaAPHOro IHs 3 IaTH oTpuMaHH:I Kpenuty (mpoBeneHHs BUIATKOBOI omeparii 3a Paxynkom
3a paxyHok Kpenury). [loramenns 3a00proBaHOCTi 32 HapaXxOBaHMMH NPOLICHTAMH 3a KOpHcTyBaHHSI KpeanTom i kowmicii (3a HassBHOCTI)
3IHCHIOETBCS He Mi3Hile 25 (ABaausiTh N’ATOr0) YMCJIa MiCAI, HACTYITHOTO 3a MicsIeM, B ikomy KitieHT xopuctyBaBcst Kpenurom.

8.7.8.  KiienT 3000B’s13aH1I BUKOHYBAaTH CBOi 3000B’s13aHHSA 32 KpeIUTHUM JIOTOBOPOM Ta 3 METOIO MOTAIIeHHS 3a00proBaHOCTI
3a OBepzapadToM (B TOMY YHCII 32 HapaxOBaHMUMHU HPOLEHTAMH, KOMICISIMU TOIIO) NPOTSATOM IEpioay, BCTAHOBJIEHOTO JUISl INOTAIICHHS
MIOTOYHOI 3a00proBaHOCTI, 3a0€3MEYNTH HassBHICTh HEOOXITHOI CyMHU IPOLIOBHX KOIITIB Ha BiANOBiTHOMY PaxyHKy.

8.7.9.  Bmponosx aii KpenurHoro norosopy baHk Mae nmpaBo B 0OZHOCTOPOHHBOMY HOPSKY 3MIiHIOBaTH PO3MIp JOCTYITHOTO JIIMITY
OgeprpadgTy y Mexax MaKCUMAaIBHOTO JIMITY, ependaueHoro yMmoBamu BinnoBinHoro KpexutHoro norosopy, npo mo bank mosigomisie
KiienTa y nopsnky, BusHaueHomy 11. 2.7 Y/IBO, a came:

- 3MEHIIYBATH 10 po3Mipy (akTHIHOI 3a00proBaHOCTI 3a KpeanToM Ha naTy BUHHKHEHHS MTPOCTPOUYeHOi 3a00proBanocTi 3a KpenutHum
JIOTOBOPOM;

- BIJIHOBJIIOBAaTH JIMIT 10 po3Mipy, nepenbauenoro y KpenurHomy gorosopi, micist noramenss KitieHToMm npoctpodeHoi 3a60proBaHocTi
3a KpenutHuM 1oroBopowm;

- 3MIHIOBaTH pPO3Mip nxoctymHoro JiMmity OsepapadTy B Mexax 3a3HaueHOro B KpeanTHOMy IOTOBOpPI MaKCHMAlBHOTO JIMITY
osepapadry;

- 3MEHIIYBaTH PO3MIp JIMITY 3 iHIIMX MificTaB (y TOMY YHCIIi, ajle He 0OMEeXYyIUNCh, y BUITAKy HAKJIAICHHS apelTy Ha PaxyHok Tomio).

V pasi Hesroau 3i 3miHamu KitieHT mae mpaBo posipBatu KpeauTHuil H0roBip, HOmepeaHbO MOTAaCHBIIHM BCIO 3a00proBaHICTh 3a
Kpeautaum noroBopom.

8.7.10. Bank Mae mpaBo TUMYacoBO MPH3YNMUHUTH MOJAJIbIIE HAJAHHSA KPSJUTHUX KOIITIB y pa3i HACTaHHS Oyab-siKOi 3 TaKUX
MOiM:

- TIPUHHATTS OpraHamu AepkaBHo1 Biaan/HamioHansHOTO OaHKY YKpaiHH aKTiB, IO BBOISATH MOPATOpiii, 3a00pOHSIOTH, OOMEXYIOTh
200 1HIIMM YNHOM POOJISITh HEMOKIMBUM BUKOHAaHHS bankoM 30008’ s3aHb 3a M Y J1IBO Ta/abo KpenutauM goroBopom;

- 3MiHHU Ha (PiIHAHCOBOMY PUHKY YKpaiHu a00 Ha Mi>KHApOTHHUX (PiHAHCOBHX PHHKAX MPOLEHTHUX CTABOK Ha KOIITH, 1[0 BHIAIOTHCS
a00 3ay4aroThcs baHkoM;

- Hecrutata KiientoM Oyap-siKoi cyMH, 110 MiJuIsIrae ciuiati Ha Kopucts banky Biamosiguo 1o usoro Y/15O;

- HEeBHKOHaHHs ab0 HeHane)xHe BUKOHaHHS KiieHTOM Oynb-skux iHImMX 000B's13kiB 3a M Y JIBO, a Takox 3a OyIb-KUM iHIINM
JIOTOBOpPOM, yKJIaaeHuM Mix bankowm i Kiientom;

- mpen'siBnenHs 1o Paxynky Kiienta, Binkputoro y baHky, miaTiKHUX BUMOT Ha NPUMYCOBE CITHCAHHS (CTSTHEHHS) TPOILOBUX
KOIITIB (HE3aJIeKHO BiJl CyMH KOIITIB, IO CIIUCYIOTHCS), apelIT OyIb-IKUX KOIITIB Ha Oyab-IKkux paxyHkax Kiienra y banky, BHHUKHEHHS
MMOJTATKOBOI 3aCTaBH BiTHOCHO akTUBIB KitieHTa a00 HaKJIaJeHHS aJMiHICTPATHBHOTO apemTy Ha Oyab-ski aktuBu KiienTa. [Ipn npomy bank
MOJKe 31HCHIOBATH PUMYCOBE CITHCaHHS TUTBKU ocoOucTux komTiB Kimienra. Jloctymauii mimit KpenuTHoi niHiT MOke OyTH BiTHOBICHUH
TicIIst 3HATTS apeluTy 3 TPOIIOBHX KOITiB Ha PaxyHky Kiienra;

- BHSIBJICHHS TAKUMH, 1110 HE BiJMOBiAIOTh AIHCHOCTI, JOKYMEHTIB Ta/abo iHdopmarii, mo Oyiau nagani Kinienrom banky 3 meroro
OTpPUMaHHS KpeAUTHUX KomTiB 3a uM Y JIBO abo BusBsnenns bankoM Toro, o paiunie Haganuii banky macroprt Kimienra 6yno BTpadeHo,
BHKPAJCHO YH iHIIKM CIIOCOOOM MacropT BUOYB 3 HOTO BOJIOAIHHS;

- HasBHICTh y BaHKy 0OIpyHTOBaHOI MiZ03pH 11070 HECaHKIioHOBaHOTO BHKopucTanHs Kaptku, emitoBanoi 3a ¥YIBO, a6o iHmmx
Kaprok, emitoBannx bankowm;

- ojepkaHHA baHKOM Bij iHmMX ()iHAHCOBO-KPEIUTHUX YCTAHOB, IHIINX KPEAWUTOPIB, JEPKABHUX OPTaHiB BIAJAW HETaTUBHOI
indopmanii npo Kiienra, o cBifduTh Ipo HEBUKOHAHHS (HeHaNIe)KHe BUKOHaHHA) KitieHTOM cBOIX 3000B's13aHb Iepe]t TpeTiMu ocodamu adbo
npo HajanHs KiienToMm HenmoctoBipHOI abo cdanscudikoBanoi iHpopMamii 3 METOI0 OTPUMAHHS IHIIMX KPEIUTIB/IO3MK, a TAKOXK iHIIOL
iHpopMarii, 10 Ia€ MiACTaBH CYyMHIBaTHUCS y HajexHOMY BukoHaHHI KitieHTom cBOiX 3000B's3anb 3a uum Y/IBO Ta/abo KpeantHum
JIOrOBOPOM;

- Oyap-sIKMX IHIOMX TOXAIM Ta 0OCTaBMH, IO HA AyMKy BaHKy MOXXyTh MaTH HACTiIKH HEMOXIIMBOCTI HaJEKHOTO BHKOHAHHS
Kiienrowm itoro 30608’s13aub 3a M Y 15O Ta/abo KpexutHuM 1oroBopom.

[Ipo npu3ynuHeHHs HafgaHHA KpenuTy bank Mae npaso nosigomuTn KitieHTa nursixom BifnpasieHHsT TekCTOBOTO MOBiIOMIICHHS.

34



VuiBepcanbHuii 10roBip 6aHKIBCHKOTo 00CyroByBaHHs KiieHTiB — ¢iznanux oci6 y AT «BAHK KPEJUT JAHITIPO» (Bepcis 26.0)

8.7.11. Banx Mae mpaBo 6e3 JOAATKOBHX po3’sICHEHb BUMAraTH HOBHICTIO TOBEPHYTH BCIO CyMy 3aboprosaHocTi 3a Kpeaurom B
Oyxmp-skuit yac mpotsrom nii Kpenurnoro norosopy. Ilpu upomy, bank 30008’ s13auuit noBigzoMuty npo 1e KiienTta nuisixom BiInpaBieHHS
TekcToBOro MOBiJOMICHHs Ta/abo y iHmmMHA crmocib, mependauvenuit m.2.7 VBO, 3a 30 kameHgapHuUX AHIB A0 nmatd, 10 sikoi Kuient
3000B’13aHUI TOBEPHYTH BCIO CYMy OTpUMaHOro Kpenuty Ta moracuTH HapaxoBaHi IPOLIEHTH 3a KOPUCTyBaHHSA KpeanTom, komicii Ta iHmi
miaTexi, mo nependadeni Kpenutaum norosopom, Tapudamu banky ta Y 1BO.

8.8.  Ocob6smBocti Hananusa Kpeauty y ¢popmi KpeautHnoi ainii

8.8.1.  Kpemut s mpoBeneHHs omepariif 3a paxyHOK JIMITy KpeIUTHOI JIiHIi HaTaeThCcs Ha MijcTaBi yxiageHoro KpemurHoro
JIOTOBODY.
8.8.2.  Po3mip MakcuMalIbHOTO JTiMITY KPEIUTHOI JTiHiI, CTPOK KpeUTYBaHHS, IILOBE IPU3HAYECHHS, PO3MipH IPOIEHTHOI CTaBKH,

KOMICiii Ta {HIINX IJIaTEeKiB, CTPOKH/TEPMIHH iX CIUIATH Ta iHII YMOBH JOTOBOpPY 3a3Ha4yaroThecs y KpenutHomy norosopi.

8.8.3.  MaxkcuManpHH# JIMIT KpeIuTHOI JiHii Bu3HayaeThcst CTropoHamu B KpenutHomy noroBopi 1 € foro IctoTHOI0 yMOBOIO.

Jns 30inpIieHHss MakcuMaiabHOTo JIiMITy KpenutHoi JiHii KimieHTy HeoOxinHO 3BepHyTHCh 10 BaHKY 3 BiANOBiZHOIO 3asBOI0. Y
BUNAJKY NPUHHATTS baHnkoMm no3uTuBHOTO pinieHHs CTOPOHU BHOCATH BiINOBiAHI 3MiHM 10 KpeauTHoro norosopy.

8.8.4. B mexxax MakcuManbHOTO JIiMITY KpeauTHOI JiHIT BaHK B 3aJeXHOCTI BiI OLIHKH KpeauTocIpoMokHOCTi KiieHta Mmae
IIPaBO BCTAHOBUTH J{OCTYIMHHH JIIMIT KpeIUTHOI JIiHii, sSIKHi MOXe OyTH MEHIINM 32 MakcHManbHHUH JIIMIT KpeaAuTHOI JIiHii. BaHk Mae mpaBo
B IIOUIBIIIOMY 301IbIIyBaTH 200 3MEHITyBaTh J{OCTYIHUM JIIMIT KpeauTHOT JiHil, ane po3Mip J[ocTyrmHOTo JTiMITY KpeIuTHOI JIiHIT He MOoXke
nepeBUIyBaTH MaKCUMaIBHUH JTIMIT KpeIUTHOI JIiHii, Bu3HaueHni B KpenurHoMy moroBopi. Po3mip JlocTymHOro JiMiTy KpeauTHOT JiHiT
BH3HAUYAETHCS BaHKOM Ha migcTaBi OMIHKH KpemuTocmpoMoxHocTi KimieHTa y BiamoBigHOCTI 10 HagaHuxX Kini€eHTOM NOKYMEHTIB Ta, 3a
HEeoOXiHOCTI, Ha OCHOBI iH(opMallii, 3aKOHHO OTpUMaHO1 3 iHIMUX JKepel. [Ipo BcraHOBIeHUH po3Mip JOCTymHOTO TiMITY KPeIUTHOI JiHii
Bank nmoBimomiste KimieHTa mursixoM HagcuiaaHHs oMy TeKCTOBOTO IMOBiTOMIICHHS.

V pasi 36insmensas baakom JloctymHoro nimity KitieHT Mae mpaBo BiAMOBHTHCE BiJl Takoro 30iabmenHs. st poro KiieHT moBuHEeH
3BepHyTHCS 10 Binninenus bauky, B sskoMmy Oyno yknaneno Kpenurauit norosip, npotsrom 30 KaneHJapHUX JHIB 3 JaTH HAJICHIAHHS HoMy
Bankom TekcTOBOTO HOBIIOMIICHHS PO BCTAHOBJIEHHS HOBOTO Po3Mipy JlOCTyIHOTO JiMiTy Ta 0COOMCTO MOJATH BiNIOBIIHY MUCEMOBY (B
narnepoBiii ¢popmi) 3asBy abo 3arenedonysaru 1o Konrakr-nentpy banky 3a Homepom 0-800-507-700 (3a HassBHOCTI TEXHIYHOT MOKJIUBOCTI
y banky). ¥V Bunazky, sixuio KitieHT mpoTsiroM BKa3aHOTo CTPOKY He 3asiBUB IIPO CBOIO HE3roAy i3 30UIbIIEHNM po3MipoM JIOCTYIHOTO JMITY
KpeIuTHOI JiHii Ta/abo 31iHCHUB omeparito Ta ckopuctaBcst Kpeaurom micis oTpuMaHHs BKa3aHOTo TekcToBoro nosigomiieHHs banky, srona
Kiienra BBajka€ThCsl HAAHOIO.

JlocTymHuUi TiMIT KpeAUTHOI JIiHIT MOke OyTH 3MEHIIeHnH Takoxk 3a 6axanHsaM Kimienta. [{ns nporo KimieHTy HE0O0XiZHO 3BEpHYTUCH
3 BIAMOBITHOIO 3asBOI0 10 BimmineHns abo ckopucTaTHch BiAmoBimHM (yHKIioHaToM B CucTeMi OUCTaHLIAHOTO 0OCIyroByBaHHS (3a
HasBHOCTI TeXHiYHOI MOJIMBOCTI y baHKy) 3a ymMoBH, 110 cyma 3aboproBaHocTi 3a Kpenurom Ha MOMEHT 3BEepHEHHS HE II€PEBHIYBaTHME
po3mip 3anuTyBanoro KiieHToM JIOCTYIMHOTO JTiMiTy KPEeIUTHOI JIiHil.

JlocTynHuil miMIT KpeauTHOI JiHil Moke Oyt 30UThIIEHMH Takox 3a iHimiatmBolo Kitienta y Bumaaky 3romu banky Ha Take
30inbiienHs. Jlnst mporo KitieHTy HEOOXiqHO 3BEpHYTHCh 3 BINNOBIAHOK 3asBOI0 10 BiamineHHs ab0 CKOPHCTATHCH BiIMOBIIHUM
¢ynkionanmom B CucTeMi AUCTAaHIIIHOTO 0OCITyroByBaHHS (32 HAsBHOCTI TEXHIYHOI MOKIMBOCTI y baHky). 3a pesymnbraramu po3risagy
Bankowm ininiatuBu KitienTa, baHk Moske BCTaHOBUTH HOBHH po3Mip JlOCTYIHOTO JiMITy KpeAUTHOI JiHii, po mo iHpopmye KiieHTa muisixom
HanpasieHHs TeKCTOBOTO ITOBITOMIICHHSI.

Taxox, B Cucremi TUCTAaHIIHHOTO OOCTYrOBYBaHHS (32 HAsABHOCTI TEXHIYHOI MOXIJIMBOCTI y baHKy) He wacrime ogHOro pasy Ha
MicsIb, SKIIO iHIIA MEpiONUYHICTE He Oyae mependadeHa QyHkmioHasoM CHCTEMH TUCTAHLIIHHOTO OOCIyroByBaHHs, KilieHT Moxxe
CaMOCTIiHHO:

- 3ailicHIOBaTH mepepo3nofin Mk JlocTymHuM nimiToM KpeautHoi miHil Ta JliMiTom PoscTpouky, mo mepeabadae MOXKIMBICTH
301TbIIICHHS/3MEHIIEHHS LIUX JIIMITiB, 32 YMOBH, 1110 1X CyKYIHHUII pO3Mip He ePeBUIUTE CyMapHOTro po3Mipy JlocTymHOro JIiMITy KpeaUTHOT
ninii Ta Jlimity Po3ctpoukw, sikuit po3paxoByetses bankom uist KitieHnta Ha micTaBi aHaizy HOro KpeaUTOCIIPOMOYKHOCTI, BCTAHOBITIOETHCS
B MeKaX MaKkCHMalIbHOTO JIMITY KPeIUTHOI JIiHi Ta BimoOpaxaeThess B CHcTeMi UCTAHIIIITHOTO 00CITyrOBYBaHHS;

- iHIIifOBaTH 301IBIICHHS CyMapHOTO po3Mipy JoctymHoro mimMiTy kpeanTHoi niHii Ta Jlimity Po3ctpoukn B Mexxax MakcuManbsHOTO
mimity kpenutHoi miHii. [Ipo pesymeratu posrmsny bankom 3asBku KimieHTa Ha 301IbIICHHS TaKOTO CyMapHOTO JiMiTy baHk iHpopmye
KitieHTa 1IU1IX0OM HampaBlieHHsT TEKCTOBOTO moBiomieHHs. CyMmapHuii po3mip JoctynmHoro miMiTy kpenutHoi miHii Ta Jlimity PozcTpouku
BimoOpakaeThesi B CHCTEMi TUCTAHIIHOTO 00CTYrOBYBaHHS.

8.8.5.  Ilpomenenns Kiientom omnepariiii 3a paxyHok Kpeauty o3Hauae #oro 6e3yMoOBHY 3rony 3 ymoBamu HajaunHs Kpemuty. Y
pasi nesrogu Kiienra 3 cymoro ta/abo ymoBamu HajaHHs KpeauTy BiH Mae mpaBo BiJMOBHUTHCH BiJ HamaHHs Kpeauty, moracHBIIM YCIO
3aboproBaHicTh 3a KpenutHuM 10roBOpoM y MOBHOMY 00CsI3i Ta MOJABIIM 3asBY Mpo po3ipBanHs KpexutHoro noroeopy mo Bimginenus
banky.

8.8.6.  Kpemur (abo #oro yactuHa) BBakaeThcs HajaHuM KimieHTy 3 maTu 3miificHeHHs omepamii 3a PaxyHkom (moBHICTIO abo
Y4acTKOBO) 3a paxyHOk Kpenury.

8.8.7.  Crpok kpeautyBaHHs BU3HauaeThes y KpeaurHomy noroBopi. IToNOBKEHHS! CTPOKY KPEAUTYBAHHS MOXKE 3/iHCHIOBATHCS
HeoOMe)KeHY KIIbKICTh pa3iB, KO Taka yMoBa nepeabayena B KpeauTHoMy 10roBopi, Ha TOif Jke CTPOK i Ha yMOBax, BCTAHOBJIGHHUX Ha JIaTy
3aKiHYCHHSI J[II0Y0r0 CTPOKY KpenuTyBaHHs. SKuio iHmie He mependadeHo KpenuTHHM ITOroBOpOM, HPOIOBKEHHs CTPOKY KPEIUTYBaHHS
BiZIOyBa€ThCsl aBTOMaTH4HO, NpH IboMy: (i) y pa3i HeOaxanHs BaHKy NpOIOBKYBaTHM CTPOK KPEAMTYBaHHS Ha HOBHH CTpok bank
3000B’s13aHMI HANPABUTH MHCHMOBE MOBioMIIeHHs KITi€HTY Mpo NPUNMHEHHS CTPOKY KPEAWTYBaHHS He mi3Himie Hix 3a 30 kaJeHAapHHX
JTHIB JT0 3aKiHYCHHS YeproBOTO (IIIF0Y0T0) CTPOKY KpenuTyBaHHs, Ta (ii) y pasi HeOaxaHHs KiieHTa mpooBKyBaTH CTPOK KPEIUTYBaHHS HA
HOBHI cTpok KitieHT Mae 3BepHYTHCH 10 Binminenns baHky i3 BiIIOBITHOO MMCHMOBOIO (B MarepoBiit opmi) 3asBoro He Mmi3HimIe Hixk 3a 30
KaJICH/IapHUX JHIB 10 3aKiHYCHHS YepProBOTO CTPOKY KPEIUTYBaHHS.

8.8.8. SIkIo yMoBaMH HaJaHHS BaHKIBChKOI MOCIYTH NependadyeHo yKIIaJaHHs JIOroBOpY cTpaxyBaHHs kuTTs Kiienra abo
JIOroBOpYy 10OpOBiIBHOTO cTpaxyBaHHs KilieHTa BiJ HELIACHOTO BHIIAJKYy, CyMa CTPAaXOBOTO IUIATEXKY 3TiAHO 3 ykiageHuM KiieHTom
JIOTOBOPOM CTPaxyBaHHs CIUIAUY€ThCS 32 PaxXyHOK cyMmu HajgaHoro Kpemurty abo 3a paxyHOK BIACHHX IpolloBuX KomTiB Kiienra Ha
IToToyHOMY paxyHKy, SKHH KPEAUTYEThCS, Ta CyMa CTPAXOBOIO IUIATEXY 3a JopydeHHsM KiieHTa B mopsaaky 3aiiicHeHHs JleGeroBoro
nepekasy nepepaxoByeThesi y 0e3roTiBKOBIH (POopMi Ha paxyHOK CTPaxoBOi KOMIIaHii, 10 3a3HAYCHHI B JOrOBOPI CTpaxyBaHHs.

8.8.9.  IIpouenrHa craBka 3a kopucTyBaHHSI KpeanTom Bu3HadaeThes B KpequTHOMy TOrOBOpI.

8.8.10. Iomicayna komicis 3a 0OCITyroByBaHHS KPEAWTHOI 3a00OproBaHOCTI Ta IIOACHHA KOMICiS 3a pPO3paxyHKOBO-KAacoBE
00CIIyroByBaHHs, BCTAaHOBJIEHI KpeANTHIM 10OTOBOPOM, ITiUTATAIOTH CIIATI B IaTH CIUIATU MIOMicsTIHOT0 OOOB’SI3KOBOTO ILUIATEXY.
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8.8.11. Po3paxyHOK Opi€HTOBHOI peajbHOI PiYHOI NPOIEHTHOI CTaBKHU Ta 3araabHoi BaprocTi Kpenuty mmst Kiienra BU3HaYaeThCs
B Kpenurtnomy morosopi ta [lacmmopTi crioXHBYOTO KPEAUTY.

8.8.12. bank HapaxoBye NpPOLEHTH 3a KOPHCTyBaHHsA KpeauTom He piaiie omHOTro pa3sy Ha Micsup y BamoTi Kpeauty Ha cymy
3aboproBaHocTi 3a Kpenutom, Buxonsuu 3 (HakTHYHOT KUTBKOCTI AHIB y Micsni Ta poui. Jnsd po3paXyHKy CyMH HpPOLIEHTIB BPaXOBYETHCS
nepiumit OnepaniitHuii eHs, B skoMy Oyno Hagano Kpeaur, abo nara BinoOpaskeHHs Ha PaxyHKy cyMu omepariii Ta He BpaxOBYETbCS OCTaHHIH
KaJICHJapHUH JeHb KopucTyBaHHS KpemuroM. basoro 1yt HapaxyBaHHS HPOLEHTIB € IIoJeHHA 3aboproBaHicTh 3a Kpenurom Ha KiHenb
OmneparifHOTo JTHS.

8.8.13. 3aboprosanicTh 3a KpeauTHUM IOTOBOPOM ITOralIa€ThCS IMIOMICSYHO HUIIXOM CIUIATH B CTPOKH, BU3HaueHI KpeauTHnm
noroBopoM, OG0B SI3KOBOTO IIATEXKY, O SIKOTO BXOAUTH YaCTHHA 3a00proBaHoCTi 3a Kpenurom, a Takox HapaxoBaHi IIPOIEHTH, KoMicil Ta
iHIII MIaTexi, mo Bu3Ha4eHi Kpenuraum norosopowm. [Ipo cymy O6oB’si3k0Boro muiatexy bank 3a3naneriap nosinomisie KiienTta nuisixom
HampasieHHs TekctoBoro nosigomieHHA. OtpuMath iH(opManito npo po3mip O60B’s3k0Boro miatexxy Kiient moxe Takox y BigainenHi
Banky ta/abo 3atenedonyBaBum 10 KOHTaKT-1IeHTpY Ta/ab0 3 aBTOMAaTHYHOTO MoBigoMieHHs banky Ha OcHOBHuUIT HOMep TenehoHy abo
JonatkoBuii HOMep TenedoHy (y pasi BimcyrHocTi OcHOBHOro Homepa Ttenedony). Skmo Kimient He orpumaB Bing banky Tekcrose
moBigoMiieHHs 1po OOOB’SI3KOBHH TIATIX HE MEHII HiXK 33 5 KaJeHJapHUX JHIB J0 KiHIeBoi natu ciuiaté OG0B’ SI3KOBOTO IIATEXY, BiH
3000B’s13aHIH caMocCTiifHO 3BepHyTHCS 10 KoHTakT-neHTpy Banky Ta mizHaTHCh po3Mip OG0B’ I3KOBOTO ILIATEXKY.

8.8.14. Kiienr 3000B’s13aHMI BUKOHYBaTH CBOI 3000B’s13aHHs 3a KpeanTHIM 10T0BOpOM Ta 3 MeToro norameHHs O00B’I3KOBOTO
IUTATEXYy MPOTSATOM ITEPioy, BCTAHOBJIEHOTO JUISl OTaIIeHHs IOTOYHOI 3a00proBaHOCTi, 3a0e3MeYnTH HasIBHICTh HE0OXiJHOT CyMH I'POIIOBUX
koTiB Ha Paxynky Kiienra.

VY pa3i HemoximBocTi 3ailicHeHHs bankom JlebetoBoro mepekasy 3 Paxynky, KmieHnt 3000B’s3anmii 3BepHyTHCH B baHk s
OTPUMaHHS PEKBI3UTIB AJIS MOTalIeHHs 3a00proBaHocTi 3a JloroBopom.

8.8.15. Cyma OO0B’sS3KOBOTO IUIATEXKY MOXKE BKIIOYaTH B cebe cymy IITpadHHX CaHKIINA Ta iHIIOI 3a00proBaHOCTI 3TigHO 3
ymoBamu Kpenutnoro norosopy, ¥Y/JIBO Ta unanumMu Tapudamu.

8.8.16. 3abopropanicte 3a KpemutHum moroBopoM (y TOMY 4HMCIi 3a0oproBaHicTh 3a KpeauToM, MpOLEHTaMH, KOMICISIMH,
HEYCTOMKOIO Ta IHIIMMH IUIaTe)XaMH) MOBMHHA OyTn moramieHa KiieHTOM y THOBHOMY 0OCs3i He Mi3HINIE OCTAaHHBOTO IHS CTPOKY
KpeIUTYBaHHs, IKMH BU3HaYeHUH y KpenurHomy norosopi.

8.8.17. 'V Bumanky mopymieHHs KilieHTOM BCTaHOBIIEHHX TEPMiHIB/CTPOKIB moramieHHs 3aboprosaHocTi 3a Kpemurom Kitient
3000B’I3aHUH CINIATUTH MPOLEHTH 32 MOPYLICHHS IPOIIOBOT0 3000B’13aHHA (3TiAHO 3 4.2 cT. 625 LluBimbHOTO KOAEKCY YKpaiHu) B pO3Mipi,
BCTaHOBIEHOMY KpeauTHIM HOTOBOpOM, 3 JaTH BUHUKHEHHS MPOCTPOYECHOT 3a00proBaHOCTI 0 AaTH (BKJIIOYHO), IO MEPEAYE AaTi TOBHOTO
MIOTAIICHHS TPOCTPOYEHOT 3a00proBaHoCTi 3a KpeauTHUM 1OTOBOPOM.

8.8.18. Bmponosx crpoky xii KpeantHoro norosopy bank Mae mpaBo TMMYacoBO NMpU3YNHHHUTH Nopjanbine HagaHHs Kpexuty y
pasi HacTaHHS Oy/b-SIKOT 3 TAKUX MOIH:

- TIPUAHATTS OpraHamu JepkaBHo1 Biaau/HarionansHOro 6aHky YKpaiHu akTiB, IO BBOAATH MOPATOPiii, 3a00pOHSIIOTH, 0OMEKYIOTh
200 1HIITMM YHHOM POOJIATh HEMOXKJIMBUM BUKOHAHHs bankoM 3000B’s3aHb 3a JIoroBopoMm;

- 3MiHH Ha (piHAaHCOBOMY PHUHKY YKpaiHu a00 Ha MKHApOIHUX (iHAHCOBUX PUHKAX MPOIEHTHUX CTaBOK HA KOIITH, IO BUIAIOTHCS
abo 3amyqarotecst bankom;

- mopymeHHs KilieHTOM CTpOKiB/TepMiHIB BUKOHAHHS OyIb-sSKHX TPOIIOBUX 3000B’s13aHb 3a JloroBopom;

- HEBUKOHAHHA a00 HeHane)xHe BUKOHaHHSA KiieHTOM Oynb-iKMX iHIMX (HErpomoBux) o0oB's3kiB 3a KpeauTHHM moroBopom,
YJBO, a Takox HEBUKOHaHHS a00 HEHaeXHe BUKOHaHH: KiieHTOM 3000B’s13aHb 32 Oy/Ib-KAM iHIIIUM JOTOBOPOM, YKIaJICHUM Mik bankom
i Kitienrowm;

- Hajaxo/uKeHHs 1o banky I[InaTikHOT iHCTPYKLIT CTATYBaya Ha IPHUMYCOBE CIIMCAHHS (CTSTHEHHS) TPOLIOBHX KOIITIB (HE3aJIeXKHO BiJ
CYMH KOIITIB, 1[0 CIHUCYIOTHCS), apellT OyAb-sIKMX KOIUTIB Ha Oynb-skux paxyHkax Kiienra y baHky, BHHHKHEHHs MOJAaTKOBOI 3aCTaBH
BiHOCHO akTHBiB KitlieHTa ab0 HakIageHHs aJMiHICTPaTHBHOTO apeiTy Ha Oynb-ski aktuBu Kiienra. [Ipn npomy bank Moxke 3xificHIOBaTH
MIPUMYCOBE CIIMCAHHS TUIbKH 0coOucTrX KomTiB Kiienra. JlocTymHuit miMiT KpeAUTHOI JIiHiT MOke OyTH BiITHOBJICHUI ITICIIS 3HATTS apemTy
3 rpomoBuX KomTiB Ha Paxynky Kirienra;

- BUSIBJICHHS TaKMMHU, IO HE BiAMOBINAIOTH MiHICHOCTI, JOKYMeHTIB Ta/abo iHdopmarii, mo Oynu Hanani Kiienrom banky 3 meroro
OTpUMaHHS KpeIUTHUX KoIITiB 3a muM Y JIBO abo BusBienHs bankom Toro, mo paninre Haganuii banky nacropt Kitienra 6yno BTpadeHo,
BUKPAJICHO YH 1HIIUM CII0COOOM MactopT BUOYB 3 HOTO BOJIOIHHS;

- HasBHICTh y BaHKy 00IpyHTOBaHOI 1MiJO3pH 11010 HECAHKI[IOHOBAHOTO BUKOpUCTaHHs KapTok, emiToBaHux baHkoM;

- ozepkaHHs baHKOM Bin iHIIMX (DiHAHCOBO-KPETUTHHX YCTAHOB, IHIIMX KPEIUTOPIB, NEpPIKaBHUX OPraHiB BIaAW HEraTHBHOI
inpopmauii npo KiieHra, 1110 cBiT4uTh Mpo HeBUKOHAHHS (HeHaNe)He BUKoHaHHs) KitieHTOM CBOIX 3000B's13aHb Mepet TpeTiMu ocodamu abo
mpo HaganHs KiieHToM HenocToBipHOi abo chanbcudikoBaHol iHPOpPMAIl 3 METOIO OTPUMAHHS IHIIUX KPEIUTIB/TIO3HK, a TAKOX IHIIOL
iHdopmariii, o rae miacTaBu CyMHIBaTHCS y HaNeKHOMY BuKoHaHHI KimieHTOM cBOix 3000B's13a0b 3a ¥ JIBO Ta/abo Kpenuraum moroBopom;

- Oyzmp-AKMX IHIIMX TOAIM Ta 0OCTaBWH, IO HAa JAYyMKy BaHKy MOXXyThb MaTé HacTiJKOM HEMOXIIHMBICTh HAIE)KHOTO BUKOHAHHS
KitienTowm iioro 30008 ’s3aub 32 Y/IBO ta/abo KpenutHum noroBopom.

I[Tpo npusynunenns Haxauus Kpeaury bank mae npaBo nosizomutu KiieHta nuisixom BianpasieHHs TeKCTOBOrO MOBiOMIICHHSI.

Tum4acoBe NPU3yNMHEHHS NMOJAIBIIOro HajgaHHS Kpeanty o3Hauae mpaBo baHKy He HaJlaBaTH y IOJAIBIIOMY KPEIUTHI KOLITH
KuienTy, aje cTpoKU\TepMiHH IOTaleHHs 3a00proBaHocTi 3a KpeAnTHUM JOroBOpOM He 3MiHIOIOThCS. 3a pe3yiibTaTaMHi BUBYCHHS 00CTaBHH,
1[0 TIPUBEJH JI0 THMYACOBOTO HPH3YIIHHEHHS TOIANIbIIOro KpeautyBanHs Kiienrta, baHk Ha BlacHUiA po3cy/ MOXKe HPUHHSITH PillICHHS PO
npunuHeHHs HaganHs Kpenurty abo mpo BigHoBnenus Haxanas Kpemury. Ipo npuiiasre pimenns bank mae mpaBo noizomurtu Kitienta y
TOMY 3K TIOPSIZIKY, IO i PO MPU3YNHUHEHHS KPEAUTYBaHHS.

8.8.19. 'V Bumaaxy nopymenHs KiieHTOM BCTaHOBJICHUX TE€PMiHIB/CTPOKIB MOTaIIeHHS 3a00proBaHocTi 3a Kpeauranm goroBopom
bank mae npaso:

- npusynuHuTH HagauHs Kpenury, a Kitient 30608’ s13auuit crutaTuTu 3a60proBaHicTh BiAnoBiaHo 10 ymMoB KpeautHoro noroBopy ta
YBO. V¥ pa3i moBHOro mnoramieHHs npocTpo4eHoi 3aboprosanocti 3a Kpeantaum norosopom bauk mae npaso BinHoBuTH HaganHus Kpenury,
abo

- BU3HATH TEPMiH BMKOHAHHS TIpOIIOBHX 3000B’s3aHb 3a JlOrOBOPOM TaKMM, IO HACTaB, Y BUNAJAKy nopyuieHHs KiieHToM
CTpOKy/TepMiHy cruiaTu OO0O0B’SI3KOBOTO IUIATEXKY Ta/ad0 HOro YacTHHM OuIblle HDK HA OJWH KaJeHIApHHUU Micsib. Bumora banka
HAIpaBJISIEThCS IUITXOM HAAICIaHHS TEeKCTOBOTO MOBIMOMIICHHS Ta/abo iHIIMM crocoboM 3 goTpumanHsM Bumor 1m.2.7 Y/BO. Kimienr
3000B’s13aHMH B CTpOK He mi3Hime 30 KaJeHAapHUX JHIB 3 MOMEHTY OTpPHUMaHHsS 3a3HadeHoi BUMoru baHky moracutu 3a00proBaHiCThb 3a
KpenuTHuM 1oroBopoM y IIOBHOMY 00Cs3i.
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Banx Mae mpaBo BUMaraTy IOBHICTIO IOBepHYTH cyMy Kpenuty B Oynb-sikuii gac, po mo rnonepepkae Kitienta 3a 30 xanenmapHux
JHIB.

8.8.20. Ilinsrosuii mepioa Ta nmoB’s3aHi 3 HUM 0co0uBOCTI 00cayropyBanHs Kpenurty

8.8.20.1. YmoBamu KpenurHoro noroBopy Moxe 0ytu nependaueHo HasBHicTh [linerosoro nepioay. Ctpoxk naii Ilimerooro nepiomy
BU3Ha4aeThes Tapudamu Ta KpeuTHUM 10T 0OBOPOM.

8.8.20.2. ITunbroBuit mepiox MoYMHAE MISTH U KOXKHOI OKpeMoi omepamii, 3[iHCHEHOI 32 paXyHOK KpEeJUTHOTO JIMITy, 3 JaTh
3[iMCHEHHS Takoi omeparlii Ta Jie 10 3aKiH4eHHs cTpoKy Aii [linerosoro nepioxy, BusHadeHoro B Tapudax ta KpeantHomy norosopi.

8.8.20.3. Ipotsrom Ilinerosoro nepioxy Ha 3aboproBanicTs 3a Kpenurowm, sika BHUHUKIIA B KaIEHIApPHOMY MICSIl, B SKOMY IOYaBCS
Bianosinaui [Tinerosuii mepion, baHk HapaxoBye NPOIEHTH 32 KOPHCTYBaHH KpequToM 3a miabroBoio HPOIEHTHOO CTaBKOIO, M0 3a3HaUeHa
y KpeautHomy m0oroBopi, 3a yMOBH IOBHOTO MOTaIlIeHHs poTsAroM [linerosoro nepiony Bciei 3aboproBanocTi 3a Kpeaurom, sika BUHUKIA Y
KaJeHAApHOMY MicCsIli, B sikoMy nodascs [limprosuit nepioa. Skmo KiieHT moBHicTIO He moracuB 3a00proBaHicTh 3a KpeauroM 10 KiHIL
[linerosoro mepiony, mo mi€ I Takoi 3a00proBaHOCTi, MPOLEHTH HAPaXOBYIOThCA 3a 0a30BOI0 NMPOLEHTHOIO CTABKOIO HA YCIO CyMY
3aboproBaHocTi 3a Kpeautom, s skoi misiB [linerosuii nepioa, mourHarouu 3 AHA 1 BUHUKHEHHS Ta JO JaTH, II0 Nepenye naTi HOBHOTO
TMIOTAIICHHS TaKol 3a00proBaHOCTI.

Bazoro mis HapaxyBaHHsS TMpPOICHTIB Ha 3a00proBaHicTh, Ui sikoi jie/misiB [linmbroBuii mepioj, € MIOJACHHHUN 3AJUINOK TaKOi
3aboprosanocri 3a Kpeantom Ha kinens OmnepamniifHOro JHs.

[IpouenTty HapaxoByIOTECsSI baHkoM /Bidi Ha KaleHJapHUI MiCSIIIb B OCTaHHIH KajeH apHHUI 1eHb Micsst Ta 06 qrciia KOKHOTO MiCSIIIs
ab6o B mepumit OnepariifHuil 1eHs, mo ciigye 3a 06 ynciom micss, sxmo 06 gucio € Hepo6ounm 1HEM y BiAMIOBITHOMY MiCSAII.

8.8.20.4. Sxmo KiieHT He MOXKe 3IIMCHUTH MOTAIIeHHS BCiel 3a00proBaHOCTI, [0 BUHHKIIA MPOTATOM KaJCHAAPHOTO MiCAL, 10
3akingeHHs [Inarixuaoro nepioay, Kiient noramae 3aboprosanicts 3a JloroBopom nuisixoMm BHeceHHS Ha PaxyHok O00B’SI3K0BOI0 IUIATEKY,
IIPH [[bOMY TEpIlie TaKe MOTAalIeHHS Ma€e BiOYTHCS 10 3aKiHUeHHA BiAmoBixHoro [TnaTi>kHoro mepioay, a B moAgaibmIoMy (Iicis 3aKiHIeHHS
[Tnatixxuoro nepiony) criata OO0B’I3KOBOTO IUIATEXKY M€ 3IIMCHIOBATUCS MIOMICAIHO J10 05 Ynciia KoxKHOTo Micsist. OO0B’ 13KOBHIA IITATIX
CKJIQJIa€ThCs 3 4acTUHU (po3Mip sikoi Bu3HaueHUH KpenutHum moroBopom) 3aboproBanocTti 3a KpenurowM, sika icHyBaJla CTAHOM Ha KiHeIlb
ocraHHbporo OnepaniifHOro JTHs HONEPEAHBOTO MICAIS Ta 3ATMIIAETHECS HETIOTAIIEHOI0 CTaHOM Ha JIaTy po3paxyHKy bankoMm O60B’s13k0BOTO
IUIATeXy, a TAKOXK CYMH BCIX HapaxOBaHHX MPOLEHTIB 1 KOMICii 3a xopuctyBanHs Kpenurom cranoM Ha 06 4MCIO KOXKHOTO Micsiit abo
cTaHOM Ha nepiunii OnepamiiHuiz AeHb, Mo caixye 3a 06 aucnoM micsd, Akmo 06 uncio € HepobounM AHEM y BiAIOBIAHOMY MiCSIIi.

8.9.  Ocob6umBoCTi HaTaHHS Ta KopucTyBaHHs baHkiBcbKoI0 nociayrow «Kpeaur rotiBkorwo»
8.9.1. Kpenur 3a bankiBcbkoro mociyroto «KpeauT rotiBkoro» HaJaeThes Ha MiACTaBi ykiageHoro KpeautHoro qorosopy.
8.9.2. Cyma Kpenury, ctpok xopuctyBanHsA Kpenurom, miiboBe MpU3HAYCHHS, PO3MIpH MPOIEHTHOI CTaBKH, KOMICIH (SIKIIO

BOHH Ileper0aveHi yMOoBaMH Takoi BaHKIBCHKOI IOCIYrH) Ta IHIIMX IUIATEXIB, CTPOKHM/TEPMIHM iX CIUIATH Ta IHIN YMOBH JOTOBOPY
3a3HavaoThes y KpenurHomy norosopi.

8.9.3. Kpenut 3a BarkiBcbkoro nociyroro «KpeanuT roTiBKoIO» HaJaeThCsl y HACTYITHOMY ITOPSIIKY:

8.9.3.1. Skmo ymoBaMu HanauHs bankiBcbkoi mociyrn «KpeauT roTiBkoio» mependauyeHa OJHOpa3oBa KOMICIs 3a HaJaHHS
Kpemury (mam — Cyma omgHOpa3oBoi kowmicii), To Cyma omgHOpa3oBoi komicii crutagyerscst KimieHTOM 3a paxyHok oTpuMmanoro Kpemurty
BiZITOBiTHO 710 YMOB KpeauTHOTO TOTrOBOpY OJJHUM 3 HACTYITHUX CIOCO0iIB:

- nuisxoM 3fiicHeHHst barkom JleberoBoro mepeka3sy 3 Paxynky Kiienra; abo
- TIepepaxoBYEThCs OE3MOCEPEHBO 3 TIO3MYKOBOTO a00 TPAH3UTHOTO PaxyHKY, BU3Ha4eHOro KpeauTHIM JOrOBOpOM, Ha BiNMOBITHHMI
paxyHok banky.

8.9.3.2. SIxmo ymoBamu HanaHHs bankiBcbkoi ociyru «KpeanT roTiBkoio» nependoadeHo ykiaaaHHs JJoroBopy crpaxyBaHHS XKHUTTS
Kiienra (B T.4. Ha BUNAI0K KPUTUYHHX 3aXBOPIOBaHb) Ta/abo JloroBopy no0poBijbHOTO cTpaxyBaHHs KilieHTa BiJl HEIIACHOTO BUIMAJIKY, CyMa
CTPaxoBOTO IUIATEXKY 3TiJHO 3 yKiIaaeHuM KimienroM JloroBopoM cTpaxyBaHHs CIIa4y€eThCs 32 PaXyHOK CyMH HagaHoro Kpenuty BifmnoBigqHo
110 yMoB KpeauTHOro 10roBOpy OJJHUM 3 HaCTYITHUX CIIOCO0IB:

- nuisxom 3xaiicHeHHs bankom JleberoBoro nepekasy 3 Paxynky Kitienra Ha paxynok CTpaxoBoi KOMMaHii, 10 3a3HadeHnit B JloroBopi

CTpaxyBaHH:; a0

- TIepepaxoBYEThCs OE3MOCEPEAHBO 3 TMO3MYKOBOTO ab0 TPAH3UTHOTO PaxyHKY, BU3HaueHOro KpemuTHUM JOrOBOpOM, Ha PaxyHOK

CrtpaxoBoi KoMIaHii.

8.9.4. TlponeHTr HapaXOBYIOTHCS 32 METOIOM «(hakT/dakT», 3riTHO 3 SKUM JI0 PO3PAaXyHKY IPHUMAETHCS (haKTUUHA KUTBKICTB JTHIB
y Micsini Ta pomi. i po3paxyHKy NpPOLEHTIB BPaXxOBYEThCs JeHb HajgaHHS Kpenuty, Ta He BpaXxOBYEThCS OCTaHHIN KaJeHAApHHUN JEHb
kopuctyBaHusi Kpenurom (nens morarneHHs Beiel 3a6oproeanocti 3a Kpeantom). Skio nens Hananus KpeauTy 36iraetbest 3 THEM #Horo
IOBHOTI'O IOramcHHA, TO er}ll/IT BBAXA€THCA HAJaHUM HAa OOUH JICHb.

8.9.5. Mlomicsana/llepionnaHa KOMicist 3a 00CIYyroBYBaHHS KpeIUTHOI 3a00proBaHOCTI MiJJIsTae CIUIaTi B AATH CIIATH Y CTPOKH,
Bu3HaueHi I'padikoM mmartexis, Ta y JaTy MOBHOTO JOCTPOKOBOIO BUKOHAHHS 3000B's3aHb 3a KpeauTHHM IOTOBOPOM, SIKIIO TaKe IMOBHE
JIOCTPOKOBE MOTAIIEHHS MaTHME MicIIe.

8.9.6. Kitient 3000B’s13aHuit 3jilicHIOBaTH moramieHHs KpeouTy i ciulaTy HapaXOBaHHMX IIPOIEHTIB Ta KoMicii (okpim Cymnm
0JTHOPa30Boi KoMicii) y po3mipi OG0B’ I3KOBOT0 MIIATEKY KOXKHOTO MicsIlsl y TepMiHH, BcTaHoBieHi [ padikom miatexis. Skiuro gata cruiatun
OO0oB’s13k0BOTO TUIATEXy mnpunagac Ha HepoGouwmit nenb, nuHem crutaté OOOB’si3KOBOro Iiatexy € Takuii HepoOoumii nens (cyma
3aboproBaHocTi, 110 He crutadeHa Kiientom y HepoGounii nens BianosiaHo 1o ['padika miaTexis, BBAKA€ThCs NPOCTPOUCHOIO Ha APYTHil
OrnepaliiiHuii IeHb, 110 CITIAYE 32 JHEM IUIaTeXy, BU3HAUYCHUM BianoBiaHo a0 ['padika miatexis). Bei miatexi 3a JloroBopoM mipisiraioth
noramieHHo He mizHinre KiHneBoi gatu, 3a3HadeHol B KpeauTHOMy 10roBopi.

8.9.7. KuieHT Ma€e mpaBo JOCTPOKOBO MOramari 3aboproeanicts 3a KpeInTHUM 1I0TOBOPOM Y HACTYITHOMY MOPSAKY:

- JIOCTPOKOBE MOBEPHEHHs YacTHHU Kpeauty MoxiuBe y Oyib-AKy aTy cTpoky Aii KpeanTHoro porosopy Huisxom nepepaxyBaHHS
IPOIIOBUX KOMITIB Ha PaXyHOK JAJIs JOCTPOKOBOTO IOTalleHHs, 3a3HaueHuit y KpenurHomy moroBopi. JOCTpOKOBE MOBEPHEHHS YaCTHHH
Kpenuty 3aificHIoeTbCs y JaTy noraiieHHs, nepeadadeny I'padikom miatexis, 1o € HailGIMKIO0 Micis HaAX0/KEHHS KOIITIB HAa paXyHOK
Ul IOCTPOKOBOTO morameHHs. Y pasi spilicuennst KiienTom goctpokoBoro moBepHeHHs yacTuHu Kpeanty Bankom 3aiiicHioeTbes
KOpUIyBaHHs 30008's13aHb KitieHTa 3a JIoroBOpoM HUIIXOM 3MEHIICHHS cyMU KpenuTy, HaleXHO 10 CIUIaTH, HACTYITHUM YHHOM:

¢ 3a Kpequraumu norosopamu, ykinageHumu o 08.07.2019 — pianosinne kopuryBants cymu O00B’s13k0BOro miarexy 3a I'padikom
iatexiB y 6ik 3MenieHHs: OG0B’ I3KOBOT0O [UIATEKY;

¢ 3a KpenutHumu noroopamu, yknaaenumu micist 08.07.2019 — BianoBiaHe KOpUryBaHHs po3Mipy OCTaHHBOTO(-HiX) MIaTexy(-iB).

V BumajKy AOCTPOKOBOro noBepHeHHs yactuHu Kpenury KitieHT He 3BinbHsA€ThCS Bil 3000B’sI3aHHS 3/1iHICHIOBATH y MOAAIBLIOMY
LIOMICSIUHY cIuiaty HacTynHuX OOOB'I3KOBHX IUIATEXKIB y MOBHOMY 00cs3i Ta y TepMinu 3rigno 3 ['padikom miarexis. OxHoBnenuii ['padik
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IUTATEXIB, 1[0 3MIiHUBCS BHACIIZOK JOCTPOKOBOTO NMoBepHeHHs yacTuHr Kpenuty, Kiient Moxe oTpumary, 3BepHYBIIUCE 10 BaHky micist
3aificHeHHs1 (hakTHYHOrO ToramieHHs B fgaty ciulatd OGOB’s3KOBOro IUiatexy. Taki 3MiHM He MOTpeOyloTh O(QOpMIICHHS OyIb-SKHX
JOJATKOBHUX yrox Mixk CTOpoHamu;

- JIOCTPOKOBE ITOBHE IIOTalIeHHs 3aboproBaHocTi 3a KpeauTHHM noroBopoM MosuBe y Oymb-sKy nary cTpoky il Kpemuraoro
JIOTOBOPY IIUISIXOM IepepaxyBaHHs IPOIIOBHX KOIITIB Ha PaXyHOK JUIsl JOCTPOKOBOTO IOTallleH s, 3a3HaueHni y KpenurHomy norosopi. Jms
TIOBHOTO HOTameHHs 3aboproBaHocti 3a KpexutauM norosopom KitieHT mepepaxoBye cyMy KOIUTIB, JOCTATHIO JUIS TIOBHOTO ITOBEPHEHHS
cymu Kpemuty, crulatm momicsigHoi Kowmicii abo mepioanmdHoi Kowmicii (SKmio BoHa mepenbadyeHa KpeanTHUM OroBOpoM) 3a Bech
PO3paxyHKOBHH MEPioJl, IPOLEHTIB, HAPAXOBAHUX JI0 IATH (BKIIOYHO), IO MEPEAYE aTi IOBHOTO JOCTPOKOBOIO MOTALIEHHS 3a00proBaHOCTI,
Ta yCiX 1HIIMX IUIATeXIB (IIPOLEHTH 3a HOPYILIEHHS IPOIIOBOro 30008’ s13aHHS, MeHs, Tpadu, Komicii Tomo). [IoBHe TOCTpOKOBE MOTalIeHHs
3a00proBaHoCTi 3a JloroBOpoM 3iHCHIOETHCS B I€Hb HAAXOKEHHS JOCTaTHHOI CyMH KOIITIB.

V pasi nepepaxyBanHs KiieHTOM HaaMipHOI CyMH Ha paxyHOK JUIS JIOCTPOKOBOTO INOTAICHHS, TAKUH HAIJIMIIOK HOBEPTAETHCS
Kinienty Ha itoro [loTounnii paxyHok B banky (3a HasBHOCTI) a00 IIIsIXOM BHIaui yepe3 kacy banky.

8.9.8. V Bumanky mopymreHHs KIlieHTOM BCTAQHOBJIEHMX TEpPMIHIB/CTPOKIB morameHHs1 3aboproBaHocti 3a Kpemutom Kimient
3000B’s13aHUH CIUIATUTH MPOIIEHTH 3a IOPYIISHHS I'POIIOBOT0 3000B’s13aHH (3rifHO 3 4.2 cT. 625 L{uBinsHOTO KOJEKey YKpaiHH) B po3Mmipi,
BCTaHOBJICHOMY KpeanTHUM 10roBOpoM, 3 1aT¥ BUHHKHEHHS IIPOCTPOYEHO] 3a00proBaHOCTI 10 AaTH (BKIIOYHO), IO IepeIye IaTi ITIOBHOTO
TIOTAIICHHS ITPOCTPOYeHO] 3a0oproBanocTi 3a KpeautHuM 1oroBopom.

CyMa HapaxOBaHUX MPOLEHTIB 3a MOPYLIEHHs IPOIIOBOTO 3000B’A3aHHS CIIAYYETHCS JOJATKOBO 10 CyMH HACTYIHOTO (YEPrOBOIO)
O00B’3K0BOTO TUIATEXy. Taki 3MiHU HEe OTPeOyIOTh 0GOPMIICHHS OyIb-SIKHX TOJATKOBHX yroa Mixk CTopoHaMHu.

8.9.9. baHk Mae mpaBo BUMaraTtd JAOCTPOKOBO IIOTaCHTH BCIO 3a00proBaHicTh 3a KpeanTHHM IOTrOBOpOM y BUIQAKY HOPYIICHHS
KiienTom ctpoky noramenas OG0B’ I3KOBOTO IIIATEXy OUIbIIE HK HA OJWH KaJleHAAPHUH MicAb IUIIXOM HoBigomiaeHHs KiieHTa mpo me
[UISIXOM BiANpaBku TEKCTOBOTO MOBIIOMIICHHS Ta/a00 IHIIUM CIOCOO00M 3 oTprMaHHsIM BuMor 11. 2.7 Y JIBO. KitieHT 30008’ s13aHuit B CTpOK
He mi3Hime 30 KajTeHJapHuX IHIB 3 THSI OTPUMaHHS 3a3HAUCHOTO MOBioMIIeHHs baHky moracutun 3aboproBaHicts 3a Kpenuraum norosopom
y HOBHOMY 00CSI31.

8.10. Oco0smBocti Haganus Kpeaurty Ta kopuctyBanns Kpexurom 3a IIpoaykrom «Po3cTpoukay.

8.10.1. Kpenur Ha ymoBax Ilponykry «Posctpouka» Moke HagaBaTUCh baHkOM BUKIIOYHO udepe3 CHCTeMy AMCTAHIIIHOTO
obciyroByBaHHS (B Mexkax i1 (yHKIIIOHATBHUX MOKIIMBOCTEN) Ha micTaBi KpeinTHOTo 10T0BOpY, AKHA MOKEe OYTH YKIaICHUH JIUIIe 3 THMU
Knientamu, siki MaroTh nitouy Kpenutny niHiro B banky 3a BiamosigHuM J{oroBopoM mpo BCTaHOBJIEHHS KPEIUTHOTO JIIMITY, YKIaISHHM MiX
Bankom Ta Kimientom, Ta 1 sxux B CucteMi AUCTaHIIHHOTO 00cayroByBaHHs bankom BusHaueHo Jlimit Po3ctpouku.

8.10.2. Kpemut 3a Ipogykrom «Posctpouka» moxke Oyt Hanmanuit Kiienty B Mexax Jlimity PoscTpouku, po3mip sikoro
BimoOpaxaeThbest B CrcTeMi aucraHniitHoro odcimyropyBaHHs. baHk camocTiliHO po3paxoBye moctynHuit Kitienty Jlimit Po3ctpoukw, sxumit
pa3oMm 3 JIoCTymHIM JIIMITOM KpeIuTHO]I JTiHiT He MOKe MepeBUIyBaTH MaKkCHUMalIbHUH JIIMIT KpeUTHO] JiHiil, BcTaHOBIEeHHH Juist Kiienra 3a
BIAMOBITHUM JIOroBOpOM IIpO BCTaHOBJIEHHS KPEIUTHOTIO JIMITy, yKkianeHuM Mix bankom ta Kiienrom. ¥V Bumanky Haganus Kitienty
nekinpkox Kpeautie Ha ymoBax [Ipoaykry «Po3ctpoukay, ix 3arambHa cyma, 10 SIKOi BKIIIOYAIOTHCS BXKE OTPHMaHi, ajie IIe He IMOBEpPHEH1
Banky cymu Kpenutis 3a [Ipoxykrom «Po3cTpoukay, He MOXe MepeBHUITYBAaTH BCTaHOBIIeHOTO 1l KitieHTa po3mipy Jlimity Po3cTpouxm.

B Cucremi qucranmniitHoro o6cimyroByBaHHsa KitieHTOM MOYKe 31iHCHIOBATHCH MTEPEPO3MOIiN Mixk JlOCTyITHUM JIIMITOM KpeTUTHOT JTiHi{
ta JlimitoM Posctpoukn B mopsaky, mepenbadeHomy YJIBO Ta B MexaxX (yHKIIOHATFHHX MOXIHBOCTeH CHCTEMH AWCTaHIIHOTO
00CIIyrOByBaHHSI.

bank Mae mpaBo caMOCTiifHO B OyIb-SKMii MOMEHT 3MiHUTH po3Mip goctymnHoro it Knienta Jlimity Po3ctpouku, B ToMy umcii
aHYIIOBaTH HOTO.

8.10.3. Cyma Kpemuty, ctpok kopucTyBanHs Kpeautom, IibOBe MPU3HAYCHHS, PO3MIPH MPOIIEHTHOI CTABKH, KOMICIiH (SKIIO
BOHH TiepezidadeHi yMoBaMH Takoro [IpoayKTy) Ta iHIIMX IUIATEXIB, CTPOKH/TEPMIHH iX CIUIATH Ta iHIII YMOBH JOTOBOPY 3a3HAYAIOTHCS Y
KpenutHomy norosopi.

8.10.4. Kpenur 3a [Ipogykrom «Po3cTpodka» HalAETHC Y HACTYITHOMY MOPSIIKY:

8.10.4.1. Kuient uyepe3 Cucremy AWCTaHIIHHOTO OOCIYyroByBaHHs iHiLit0€ oTpuMaHHS Kpemuty Ha ymoBax IIpomykry
«Po3cTpouKa» OJJHUM i3 HACTYITHHUX CIIOCOOIB:

- «llepeBenennsi BUTpaTy Po3cTpouky»: nursixom obpans B CucTeMi qUCTaHLIHHOTO 00CIyroByBaHHs B icTopii npoBeneHux Kitientom
3 Horo PaxyHKy miaTexiB Takoi BUAATKOBOI oneparlii, BiaHOCHO sikoi B CHcTeMi TUCTaHIIHHOTO 00CIyroByBaHHs HasBHA II03HAYKA PO
MOJKJIHBICTB 3aCTOCYBaHHs 110 Hel mociyru «IlepeBeneHHs BUTpar y Po3cTpouxy» (maii 3a MM IIYHKTOM — «BUIaTKOBA orepartisi»). [Ticis
obpanHs BUmaTkoBoi omneparii Kimient 3acobamn CucreMn QUCTaHIIHHOTO 00CIyroByBaHHS 00Mpae yMoBH Kpenury, skuif, y BHIagKy
3roau baHKy, HaaeThCs B CyMi Takoi BUIATKOBOT orepariii, 301bleHol Ha po3Mmip koMicii baHky 3a HagaHHs (hiHAaHCOBOTO IHCTPYMEHTY.
[Micns yknanenns mixk bankom ta Kitienrom 3aco6amu CucreMu qUCTaHIIHHOTO 00CIyTrOBYBaHHS BimoBigHOro KpeaurHoro goroBopy,
Kpenut 3apaxoByetbes Ha Paxynok Kitienra, 3 sikoro Oyina 3ailicHeHa BUIaTKOBa OIlepallis Ta sKuii 3a3HaueHuit B Kpeautnomy norosopi;

- «Po3cTpouka Ha KapTKY»: HUIIXoM oOpanHs B CucTeMi aucraHuiiiHoro oocinyroByBanHs omiii «Po3cTpodka Ha KapTKy», Hicis 40ro
Kutient 3acobamu Cucremu JUCTaHLiHHOrO 00CIyroByBaHHs obupae ymoBu Kpenury. ¥V Bunanky sroxu banky, Kpenur Hagaetbes y
cyMi, iHinioBanid KiienroMm, 30inbpmeHiit Ha po3Mip kowicii baHky 3a HamaHHS (iHaHCOBOTO IHCTPYMEHTY. [licis yKIameHHS Mik
Bankom Ta KiientoMm 3acobamu Crucremu JUCTaHIIHHOTO 06CIyroByBaHHs BiamosigHoro KpeaurHoro norosopy, Kpenut 3apaxoByetbes
Ha Paxynok Kiienra, 3a3nadenuii B KpenqurHoMy 10T0BOpI.

8.10.5. Cyma xowmicii 3a HamaHHS (HiHAHCOBOTO IHCTPYMEHTy cIutadyeTbest KiieHToM 3a paxyHOk orpmmaHoro Kpemuty
BiiNOBiIHO /10 yMOB KpenutHoro noroBopy nuusixom 3uificHenus bankom [le6eroBoro nepekasy 3 Paxynky KitienTa micns Haaxo/keHHs Ha
Hboro cymu Kpenury.

8.10.6. [MporenTr 3a KopuctyBaHHS KpeanTom HapaxoBYIOTHCS 32 METOAOM «(hakt/(akTy», 3riJHO 3 SKHUM JI0 PO3PaxyHKY
NpUIMAEThCs (aKTUYHA KiIBKICTh AHIB y Micsami Ta poui. J[ms po3paxyHKy MpOLCHTIB BPaxOBYeThbCsl AeHb HanauHs Kpeauty (neHs
3apaxyBaHHs cymu Kpenuty Ha PaxyHok KiieHTa), Ta He BpaXOBYETbCS OCTaHHIH KaleHHapHHil JeHb KopucTyBaHHs Kpeautom (aeHsb
norarieHHs Bciei 3aboproBanocti 3a Kpexurom). Skmo nens Hamanus Kpennty 36iraeTsest 3 JHeM HOro ImoBHOro moramesHs, To Kpemur
BBa)KA€ThCS HAJAHUM Ha OJIVH IEHb, 32 KU HapaxoBYIOTHCS NMPOLEHTH. Y BHNAJAKY yKiIagaHHsS KpemurHoro norosopy y HepoOouuii 1eHb
HapaxyBaHHs IPOLEHTIB 3MIHCHIOETHCS 3 IEPIIOro poOOYOro JHS, IO CIIiTYe 3a TAKUM HEPOOOINM JTHEM.

8.10.7. Kiient 30008’s13anuii 3ailicHIOBaTH HorameHHs Kpenury i criiaty HapaxoBaHHX HPOLEHTIB y ckiani OG0B’ sI3K0BOro
IUIATE)Xy KOXKHOTO MiCsILsl y TepMiHH, BcTaHOBIeHI ['padikom miaatexis. SKiio nara crjiati Takoro miatexy npumnaaae Ha HepoGounit neusp,
IIHEeM CIUIaTH € HAacTynHuit 3a HuM Onepauiitnuii neHb. Bei miatexi 3a JloroBopoM miyisirarots moramieHHio He misHinie KiHneBoi patu
noBepHeHHs: Kpenuty, 3a3nauenoi B KpenurHomy gorosopi.
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8.10.8. Kiient Mae mpaBo JOCTPOKOBO ToramaT 3a00proBaHicTs 3a KpeAuTHIM 10TOBOPOM Y HACTYITHOMY HOPSIZIKY:

- JIOCTPOKOBE MOBEepHEHHs yacTHHU Kpeauty mMoxximBe y Oynp-sKy AaTy cTpoky Aii KpeauTHoro moroBopy HUISXOM iHIIIFOBaHHS
BiAmoBiaHO oneparii B Cuctemi JUCTaHLIIHOTO 00CIyrOBYBaHH 3 MOJAJBIINM IIepepaxyBaHHIM 3 BUKOPUCTaHHAM (yHKIioHATy CHCTeMHU
JICTAaHIIHHOTO 0OCITyrOBYBaHHS I'POIIOBUX KOIITIB HAa BIANOBIAHIH paxyHOK baHKy, mpru3HadeHui U1 JOCTpoKoBoro noramenHs Kpenury.
V pasi 3xiiicHenns Kitientom mocTpokoBoro nmosepHeHHs yactHHU Kpennty, bankoM 3xilicHIoeThest KopuryBaHHs 3000B's13aHp KimieHTa 32
JloroBopoM IUIIXOM 3MEHIICHHS cyMu Kpenury, HamexHOi 10 cruiaTd, 3 BiANOBIIHMM 3MEHIIEHHSIM KinbkocTi OOOB’S3KOBHX ILIATEXIB
Ta/abo po3mipy ocranHbOro OGOB’I3KOBOTO IIIATEXKY. Y BHIIAJKY JOCTPOKOBOTO MOBepHEHH: YacTuHH Kpenurty KitieHT He 3BUIbHAETHCS BiX
3000B’13aHH 311HCHIOBATH Y MOJABIIOMY LIOMICSUHY CIIaTy HAcTymHUX OO0B’A3KOBHUX IUIATEXIB Y IOBHOMY 00CA31 Ta Y TEPMiHH 3T1THO
3 I'pacikom mnarexi. OnorieHuit I'padik miaTexis, M0 3MIHUBCS BHACIIIOK JOCTPOKOBOrO MmoBepHeHHs yacTuau Kpenury, KitieHT Moxe
OTpPHUMATH, 3BEPHYBILHCh 10 baHky micnms 3filicHeHHs (DaKTHYHOTO ToramieHHs. Taki 3MiHM He TOTPeOyroTh O(OpMIIEHHS OYAb-SKUX
JOJATKOBHUX Yroa Mixk CTopoHamu;

- JOCTPOKOBE ITOBHE IIOTalIeHHs 3aboproBaHocTi 3a KpeauTHHM noroBopoM MosuBe y Oymb-sKy nary cTpoky il KpemurHoro
JIOTOBOpPY MIIAXOM IHIMiIOBaHHS BiANOBigHOI omepamii B CucTeMi ANCTaHIIHHOTO OOCIYyroBYBaHHS 3 HOJAIBIIMM II€pepaxyBaHHS 3
BUKOPUCTaHHAM (QyHKIioHATY CHCTEMH AUCTAHIIHHOTO 00CITyroBYBaHHS I'POIIOBHX KOIITIB Ha BIANOBIMHUN paxyHOK baHKy, nmpu3HaueHnit
U1 1octpokoBoro mnorameHHs Kpeauty. [lyis moBHOro moramieHHs 3ab6oproBaHocTi 3a KpenutHuM noroBopom KitieHT mepepaxoBye Ha
BIAMOBIAHUI paxyHOK BaHKy cymy KOIUTiB, JOCTAaTHIO IJIsi ITOBHOTO MOBEpHEHHS cyMH KpeauTy, MpoLEHTiB, HapaxOBaHUX 1O JIaTH
(BKJIIOYHO), IO MEpeaye AaTi HOBHOTO JAOCTPOKOBOIO IMOTAIICHHS 3a00prOBAaHOCTI, Ta YCIX IHIIMX HE CIUIAYEHHUX IUIaTeXiB (IPOLEHTH 3a
MOPYIICHHS TPOIIOBOTO 3000B’si3aHHS, MeEHs, mTpadu, koMicii Tomo). IloBHe mocTpokoBe moramieHHs 3aboproBaHocTi 3a JloroBopom
3IIMCHIOETECS B JIeHb HAJIXOJDKEHHS JOCTATHBOI CyMH KOIITIB (Y BHIAIKy HaJXOJDKEHHS KowTiB y HepoOouwmii neHp — Ha HacTymHHMI
OnepaniiHuil JeHB).

VY pasi nepepaxyBanHs KilieHTOM HagMipHOI CyMH Ha paxyHOK JUISl JOCTPOKOBOT'O IIOTAIICHHS, TAKUI HaUTHIIOK ITOBEPTA€THCS
Kiienty na #oro [Torounnii paxyHnok B banky (3a HassBHOCTi) a00 NIIIXOM BHIadi yepes kacy baHky.

8.10.9. VY Bunagky nopymreHHs KilieHTOM BCTaHOBIEHMX TEPMIHIB/CTPOKIB MorameHHs 3adoproBaHocTi 3a Kpeantom KitieHT
3000B’I3aHUH CINIATUTH MPOLEHTH 32 MOPYLICHHS IPOIIOBOr0 3000B’13aHHA (3TiAHO 3 4.2 cT. 625 L{uBimbHOTO KOAEKCY YKpaiHH) B pO3MIpi,
BCTaHOBIEHOMY KpeauTHUM 10TOBOPOM, 3 AaTH BUHHKHEHHS IIPOCTPOYEHOI 3a00proBaHOCTI A0 NaTh (BKIIOYHO), IO Iepenye NaTi MOBHOTO
MOTAIIECHHS MIPOCTPOUEHO] 3a60proBanocTi 3a KpeauTHuM 10roBopom.

CyMa HapaxOBaHUX HPOLEHTIB 3a MOPYIICHHS TPOIIOBOT0 30008’ A3aHHS CIUIAYYETHCS JOJATKOBO JI0 CYMH HACTYITHOTO (4€proBOTO)
O00B’s13K0BOTO IUIaTeXy. Taki 3MiHH He MOTPeOyI0Th 0HOpMIIEHHS OyIb-SIKUX TOAATKOBUX yrox Mixk CTOpoHaMH.

8.10.10. BaHk mMae mpaBo BUMaraTu JOCTPOKOBO HOTAaCHUTH BCIO 3a00proBaHICTh 3a KpequTHUM TOTOBOPOM y BHITAJKY MOPYIIEHHS
Kiienrom crpoxy noramreHass O00B’sI3KOBOTO IUIaTeXy OlNIbIIe HIK Ha OJMH KaJIeHAAPHUH Micslb IMIIIXOM HoBizoMieHHs KitienTa npo e
[UISIXOM BifnpaBku TeKCTOBOTO MOBiIOMIICHHSI Ta/ab0 1HIIMM CrIOco00M 3 JoTpuMaHHsIM BUMOT 1. 2.7 YJIBO. KitieHT 3000B’13aHMii B CTPOK
He mi3Hime 30 KaleHaapHuX JHIB 3 JHS OTPUMAaHHS 3a3Ha4E€HOT0 MMOBiqOMIIEHHA baHKy moracuty 3a00proeaHicTs 3a KpemutHuM gorosopom
y MOBHOMY 00CsI3i.

8.11. PectpykTypu3anisi 30608’s13anb 3a KpequTHum 10rosopom
8.11.1. 3a 3rogoro CtopiH 30008’ s13aHHs KitieHTa 32 Oyap-skuM KpemuTHUM JOrOBOPOM MOXKYTH OyTH peCTpyKTYpPH30BaHI Ha
YMOBaX, 3alpONOHOBaHMX BaHKoM.
8.11.2. PecTpykTypu3auisi 3000B’s13anb 3a Kpeanramu, Hazanumu 3a bankiBebkoro nociyrorw «Kpeaur rotiBkoo»
8.11.2.1. Bank npomnonye Bcim KitieHTawm, siKi BiIIOBIJal0Th BCIM HACTYITHUM KPUTEPIisM:
(1) KiHIleBa Jarta norameHHs Kpenury 3rigHo rpagiky moramreHHs, Jirodoro 3a Kpenutaum noroBopom cranom Ha 30.06.2022 poky,
Hacrae He panimre 01.11.2022 poky, Ta
2) mik Kiientom ta Bankom B mepiox 3 01.07.2022 poky mo 12.07.2022 poky BKIIOYHO He Oyna yKJIajeHa OOJaTKOBa yroga Jo

KpenutHoTro 10T0OBOpY PO 3aCTOCYBAaHHS IHAWBIAYATBHHX YMOB PECTPYKTYpH3allil,
MIPOBECTH PECTPYKTYPHU3AIIiI0 30008’ 13aHb 32 KpeIMTHUM OTOBOPOM Ha HACTYITHUX yMOBaX (nami — Ymoeu pecmpykmypu3zauii-1):
a) CTPOK CIUIaTH CYMH OCHOBHOTO Oopry, sikuii Hactae 3 01.07.2022 poky 10 30.09.2022 poky (Bkito4HO) 32 KpeauTHHM TOTOBOPOM,
MIEPEHOCUTHCS Ha KUIBKICTh MepiofiiB, HEOOXITHMX Ui 30€peKEHHs PO3Mipy IIOMICSYHOTO OOOB’SI3KOBOTO ILIATEXY, MependadyeHoro
rpadikoM norameHHs, AitounM cranoM Ha 30.06.2022 poky, a CTpOK KpeauTyBaHHs 3a KpeIuTHUM JOroBOPOM IOJIOBXKYETHCS Ha KITBKICTh
MICSIIIIB, 1110 JOPiBHIOE KUTBKOCTI BiATIOBIAHUX TiepioAiB (nami — Jooamkosuii nepiod Kpeoumyeanns);
0) B JlonatkoBuii mepio1 KpeAUTyBaHHS MIOMiCSYHA KOMICis 32 00CITYTOBYBaHHS KPEAUTHOT 3200pTOBaHOCTI HE BCTAHOBIIOETHCS, IIPH IIBOMY
HoBHH Tpadik morameHHsS Kpemuty micis 3acTOCYBaHHS PECTPYKTYpH3allii BCTaHOBIIOETHCS 13 30€peKEHHSIM PO3MIPY MIOMICIYHOTO
000B’I3K0BOT0 IIATEXy 3a KpeanTHUM 10rOBOpPOM.

8.11.2.2. 'V Bumaaky nHesromu KitieHTta i3 3anmpormoHoBaHuMEu bankoM YMmoBamm pectpykrypusamii-1, KiieHtT 3000B’s3anuil He
nisuimre Hik go 07.07.2022 poky BKIIOYHO mNoxaTH a0 baHKy 3asBy mpo BiAMOBY Bix pecTpykTypu3auii (mMMCbMOBO abo YCHO,
3atesneonysaBur 3 OcHoBHOro HoMepy Tenedony B Kontakr-uentp banky), a HeoTpUMaHHS OPOTIrOM BKa3aHOTO CTPOKy baHkoMm Takoi
3asBu KirieHta BBakaeThcs 3rozoro KitieHTa Ha NpoBeeHHS pecTpyKTypH3alii Ha YMoBax pectpykrypusauii-1, HaBenenux B ¥Y/IBO, ski B
CBOIO 4epry BBaxKaroThcs noromkeHumu Kitientom, a ymou Y/IBO 1mo0/0 Takoi pecTpykTypu3sanii BBaXKAIOTHCS 0JaTKOBOIO YTOJ0I0 PO
pectpykTypu3anito 1o Kpeguraoro norosopy, yknagernoro CTopoHaMH.

8.11.3. Pectrpykrypu3anisi 30608’s13anb 3a Kpequramu y ¢popmi KpenurHoi ainii
8.11.3.1. Bank npomonye Bcim KitieHTaM, sKi BiIIOBIAal0OTE 000M HACTYITHHUM KPHTEPisM:
€8 KitienT cranom Ha moyarok nHs 24.02.2022 poky He MaB IPOCTPOUYCHOT 3a00proBaHOCTI 32 KpeaurHuM 10roBOpoM, Ta
2) mik Kiieatom ta Bankom B mepiox 3 01.07.2022 poky mo 27.07.2022 poxy BKIOYHO He Oyia yKiaJeHa JO0AaTKOBa yroja o

KpenurHoro 10orosopy npo 3aCTOCYBaHHS iHIUBIyaJIbHUX YMOB PECTPYKTYpH3alli,

HPOBECTH PECTPYKTypH3allifo 3000B’13aHb 32 KpequTHUM IOroBOPOM Ha HACTYITHHUX yMOBax (naii — Ymoeu pecmpykmypusayii-2):

a)  PecTpyKTypH3auii mijyrirae 3aranpHa cyMa HapaxoBaHuUX bankom Ta HecrutaueHuX KitieHTOM HpOIEHTIB Ta KOMICiH, TepMiH CIUIaTH
SIKMX Tpunagae Ha mepion 3 24.02.2022 poxy o 05.07.2022 poky BrmouHo (y pasi HasBHocTi ITinmeroBoro mepiogy 3a ymoBamu
Kpenuraoro norosopy) abo Ha mepiof 3 24.02.2022 poky o 25.06.2022 poky BxitouHo (y pasi BincyrHocti Ilinsrosoro nepiony 3a
ymoBamu KpenurHoro goroBopy) (nani — Cyma 30606’°a3anns);

6)  bank 3gilicHioe noramenHs Cymu 3000B’sI3aHHS 32 PaXyHOK HEBUKOPHUCTAHOI cyMH JIOCTYIHOTO JIIMITY KpeJUTHOI JiHi1, IPH bOMY:

-y Bunmazaky, skimo Cyma 3000B’si3aHHsS HEpeBHIIye HeBUKOpucTany cymy JoctymHoro miMiTy kpeautHoi niHil, Bank 3xiiicHroe
36inbLeHHs JJOCTYMHOro JiMiTy KpeIUTHOI JIiHil Ha CyMy TAaKOro MEepeBHUILCHHs, a [yl Liyeil BukoHanHs ymoB 11.8.8.4 V/IBO 3roaa
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Kiienra Ha pecTpyKTypH3alilo BBaXKA€THCS 0€3yMOBHOIO Ta OE3BIKIMYHOIO 3T0J0I0 Ha BiIOBiqHE 301IbIIeHHS JlOCTYITHOTO JTMITY
KPEIUTHO] JiHii;
- KpeIUWTHI KOIITHU B CyMi, 0 1opiBHIOE CyMi 3000B’13aHHS, BBa)KAIOTHCSI HagaHUMU KITi€HTy 3 TaTH pecTpyKTypH3allil;
B)  MICJIS pecTPYKTypH3alil 3a00proBaHicTs 3a KpeUTHIM 10TOBOPOM TiUIsTa€ IOTalIeHHIo BiANOBIIHO 10 yMoB KpeauTHoro gorosopy
Ta Y/1BO.

8.11.3.2. V¥ Bumanky Hesroan Kimienra i3 3ampormoHoBannMmu bankom YMoBamu pectpykrypusanii-2, KmieHT 3000B’s13aHui He
mi3Hine Hix g0 22.07.2022 poky noxatu 1o baHKy 3asBy IIpo BiIMOBY Bif pecTpyKTypu3alii (THCbMOBO abo yCHO, 3aTene(oHyBaBIIN 3
OcHoBHOro HoMmepy Tenepony B KoHTakT-ieHTp baHKy), a HEOTpUMaHHS MPOTATOM BKa3aHOTO CTpoKy bankom Takoi 3asBu Kitienra
BBa)KaeTbcs 3rofo0 KirieHTa Ha MpoBeAeHHs pecTpyKTypu3alii Ha YMoBax pecTpykrypusanii-2, HaBenenux B YIBO, siki B cBow uepry
BBa)XalOThCsl ToroukeHMMu Kiientom, a ymoBu YJBO miogo Takoi pecTpykTypu3alii BBa)KalOThCA JOJATKOBOIO YrOAOI0 IIPO
pectpykTypusanito 1o KpenurHoro goroBopy, ykiagenoro CTOpoHaMH.

8.11.4. Pectpykrypusauiss 3000B’s3aHp 3a KpeanTHMM [OroBOpoM Ha IHIIMX YMOBaxX, HDK  mepeadadeHi YMoBaMH
pecTpykTypu3anii-1 Ta YMOBaMH pecTpyKTypH3allii-2, MOXJIMBa IUIIXOM yKJafieHHs: CTOpOHAaMH BiATIOBITHOT OKPEMOI 0JaTKOBOI YTOIH 10
KpenurHoro norosopy, skmo inme He Oyae nepexdadeHo Y IbO.

VY TakoMy BHUIAJIKy JOAATKOBAa yroja IIOJO PECTPYKTYpH3alii yKJIaJaeThesl B MaNepoBii abo eneKTpoHHiH (GopMi y HACTYITHOMY
TOPSIKY:

- naneposa ¢popma: y Binninenni banky nusixoMm mianucanss 3 6oky Kiienta BmacHopy4yHHMM miamucom, a 3 0oky banky —
BJIACHOPYYHHUM HiAMHCOM YIMOBHOBAaXXEHOI 0COOM 1 MPOCTABISIHHS MedaTki baHKy a0o muiixom HakiaaeHHA ¢akcuMmine banky y mopsuky,
Bu3HaueHoMy Y JIBO;

- enexkmponna gpopma: 3 60oky Kiienra — Y mockoHaneHuM abo mpocTiM ENeKTpOHHUM MiAMKUCOM, B TOMY YHCII 33 JJOTIOMOTOK
OTP-naporo, a 3 6oky banky — ¢axcumine banky y mopsiiky, BusHaueHomy Y J1BO.

PO3A1J1 9. YMOBU BUKOPUCTAHHSA IVIATIZKHUX KAPTOK B CUCTEMAX MOBUJIbHUX IIVIATEXIB

9.1. bank no orpumanns Bing Kiienta ([epxkarenst [Inatixnoi KapTKH) MOBiIOMIIEHHS mpo 3abopoHy TokeHi3amii, Hamarouu
nociyrd 3a muM Y/IBO, Buxomutk 3 Toro, mo KilieHT (BracHUK paxyHKy) He 3aboponse ToxeHizauito Kaprox/momatkoBux Kaprok,
BUMNYIIEHHUX 3a Horo Paxynkom. KimieHT Moxe momatu 3asBy mpo 3abopoHy ToxeHisarmii Bcix abo okpemux Kaprox/momarkoBux Kaptok,
BUNYIIECHHUX 3a Horo PaxyHKoM(-amu), IUIIXOM 3BepHEHHS 10 KOHTaKT-IeHTpY 3 MPOXoMKeHHIM ineHTudikamii. KimeHT Moxe ckacyBaTh
paHime nogaHy HUM 3asBY Ipo 3a0opoHy TokeHi3allii B Toi camuii ciociO, B skuii 3asBa Oyna mojgaHa.

9.2. ToxeHizamis Ta omepauii 3 BUKOpUCTAaHHAM [lnmaTikHuUX KapTok B CHcTeMax MOOUIBHUX IUIATEXiB BUKOHYETHCS JIHIIE 32
nificanmu Kaptkamu/nonatkoBumu Kaprramu miatixxaoi MIIC 3a HassBHOCTI TEXHIYHOI MOKIMBOCTI B baHKy.

9.3. Jnsa 3niticHenss [Tnatixeux onepaniit 3a qonomororo CrucreMn MOOUTBHHX IUIATEXKIB HEOOXITHO 3apeecTpyBaTH B HHOMY
Kaprky, HajaBmm BiAnoBiaHI pekBiznTH Takux Kaprok B MoOiIbHOMY JOAATKY.

9.4. Iinxmouenns [InatibxHux kapTok y CucTemMax MOOITBHUX IIaTeXiB Ha MOOLTEHUI IPUCTPIi 341HCHIOETHCS 3 BUKOPHCTAHHSIM
miaKa30k MOOITbHOTO IOAATKY.

9.5. BaHk 37iiicHIOE TTIepeBipKy BBeIeHIX B MOOLIBHUH 101aTOK peKBi3uTiB [naTi>kHOT KapTKH (HOMEp KapTKH, TEPMiH i KAPTKH,
kox CVC2/CVV2), a Takox, y pa3i HeoOXiZHOCTI, MpoBoauTh ABTeHTHiKaIito JepkaTens kapTku. KapTka moBuHHa OyTH AilicHa.

9.6. Asrentuoikamis epsxarens 3aificHioeTses bankoM ogHuM 13 cioco6iB (Ha BuGip Jepxarens abo y pasi, AKII0 1HIIHAN crioci0
aBTEHTU(]IKALT € HE BAANIUM):

9.6.1. BukopucranusaMm oaHopaszoBoro 1mpposoro mapons (OTP-mapons), nampaenenoro /[lepxaremo Kaptku B SMS-
noBigoMiieHHI/Push-noBigomiienHi, abo 3a momomororo CkaHepy BiIOUTKIB MasbiiiB a00 CHCTEMH pO3Mi3HABAaHHS 00IHYYS;

9.6.2. llInsxom mpoxomkenHs [epxkarenem Kaprtku mpouenypu nepeBipku depe3 KOHTakT-IeHTp y MOPSAKY, BCTAHOBJICHOMY
bankom.

9.7. Ilicnsa ycminmaoi peectpauii Kaptku B MoOinbHOMY JOAAaTKy B 3aXHIIEHOMY CXOBHI MOOITFHOTO MPUCTPOIO GOPMYETHCS 1
30epiraeTbest TokeH. TOKeH 103BOJISIE OMHO3HAYHO ineHTH(iKyBaTH KapTKy, 10 BUKOPUCTOBYETHCS NpH 31ilicHeHH] [InaThkHuX omepartiit
3a oromMororo CucrteMu MOOITBHIX IIATEXIB.

9.8. Y Cucremax MOOUIFHIX TIIATEXKIB (PIKCYETHCS IECATH OCTAHHIX OIepalliil 3a KOJKHOIO 3apeecTpoBaHoi0 B CucreMax MOOITBHAX
wiatexiB KapTkoro (icTopis omepartiif).

9.9. Tlpu HasiBHOCTI Aekigbkox Kaprok, 3apeectpoBanux B CucTeMax MOOUTRHUX IIaTexiB, Jepxarens KapTku moxe BuOpatu
Kaptky, 3 BUKOpUCTaHHAM SKOT OyayTh 3ailicHioBaTHC [InatixHi onepauii 3a yMoB4aHHsM B CucTeMax MOOIIBHUX IIATEXKIB.

9.10. [Jlepxarens 3 BukopucTanHsM CHCTEeMH MOOUIFHUX MJIATEKIB 32 TOTIOMOTO0 BiANOBIAHOT0 MOOUIBHOTO MPUCTPOIO MOXKE:

- 3nificHroBaTH [LnaTixHi onepanii uepe3 POS-repminan, ocHamennit rexnomnoriero NFC;

- 3nificuroBatu [InatixHi oneparii B Mo0OinpHUX foaaTkax Ha MoOinsHOMY MpUCTpOT i Ha caifTax, sIKi MATPUMYIOTh PO3PaXyHKH
yepe3 CucteMy MOOITBHUX IIIATEKIB.

9.11. Hdepxatenp KapTku 3ailicHIOIOUH MIIaTiXx 3a gornoMororo CucreMu MOOUTBHUX IIaTexkiB, peectpauito Kaptku B MobinsHOMY
JIOAAaTKY, BUKOPHCTOBYIOUH TIPH LIOMY OJHOpa30oBHil 1udpoBuii naposs/Ckanep BinOUTKIB najibliB/CHCTeMy po3Mi3HaBaHHs OOMUYYs,
MiITBEp/UKYE BUHMKHEHHS | BUKOPHCTAHHS HUM aHauora BJacHOpy4Horo miamucy. Jepxarens KapTku BusHae, 1m0 GpopMyBaHHS HHM
CJICKTPOHHOTO JIOKYMEHTY JUIsl 3I1HCHEHHS IUIaTeXy 3a A0moMoror CHCTeMH MOOIIBHHX IUIATEXKIB, € aHAJIOTOM BIACHOPYYHOTO MiJIHCY
JTIOKYMEHTIB Ha ITaliepoBOMY HOCIi.

9.12. Bunanenns ninkirouenol Kaptku i3 CructeMn MOOUTEHIX TUTATEXKIB 3M1HCHIOETHCS IIUIIXOM BUaaineHHs TokeHy 3 MoOGisHOTO
JIO/IaTKY.

9.13. Jlepxarenb 30008’s3aHuii Bupanuty TokeH 3 MoOinbHOro nozatky Ta Bupanutd MoOineHui nopatox 3 MoGinbHOTO
IPUCTPOIO Y HACTYITHUX BUITAKaAX!:

- y Bunazakax 31amy Mob6insHoro mpuctporo epxkaTens abo migo3pH mpo 371am;

- OJIep>KaHHS TPeTiMH ocobaMu JIoCTyIry 10 MOOIITBHOrO MPHUCTPOIO a00 BUHUKHEHHS IiJ03PH IIPO 1€ UM iHIIE MOPYIICHHS
Oe3mexu Ta 1ocTyIry 10 MobinsHOro npuctporo Ta/abo MoOiIbHOTO TOAATKY TOLIO;

- nepe] 3HUIIEHHAM MoOLIBHOTO NPHUCTPOIO abo meperayero B KOPUCTYBaHHs iHIIii 0co0i Ta iHmKMM BUOYTTIM MoOiabHOTO
MIPUCTPOIO 3 BosoiHHs JlepkaTers, sike BigOyBaeThcs 3a HOro BOJICBUSIBICHHIM, a00 6€3 TaKOro BOJICBUSIBIICHHSL.

9.14. Bunanennst Tokeny Moxe 3aiiicHioBarticsi bankom y pasi 3Bepuenns Jepskarens 1o Konrakr-neHTpy, ioro igentudikanii ta
OTpHUMaHHS IIOBiIOMJICHHS Bix Jlep>kaTens mpo o3Haku koMnpomeranii TokeHy.
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9.15. JlepaTeib po3yMi€ i IIOTOKYETHCS 3 TUM, II0:

- He BCl IOpUIMYHI 0co0M Ta (i3WdHI 0COOH-TIINPHEMIT], SKi 3JIHCHIOIOTH pealli3amilo TOBapiB, BUKOHAHHS pOOIT, HAJaHHS
MIOCITYT, a TAaKOX HE BCl YCTAHOBH, SIKI HAaJAalOTh (hIHAHCOBI MMOCIYTH, MOXYTh 3a0€3MEYUTH MOKIMBICTD OIUIATH 3a Jonomoroio CucreMu
MOOUILHHX IIATEXKIB;

- IUTIATIXHI CHCTEMH, YCTAaHOBH, SIKi HaaI0Th (piHAHCOBI ITOCITYTH, MOXYTh BBOJUTH 0OMEXEHHs, 30KpeMa, 3a CyMaMH olepaiit
3 BUKOpUCTaHHAM CHCTEM MOOUTFHIX IIATEXKIB Ta BCTAHOBIIOBATH CBOT KOMICIT IIOI0 TAKUX OTEpaIliid;

- 3[ificHeHHsT omeparii 3 BHKOpHCTaHHAM CHCTeM MOOUTBHHX IUIAaTeXIiB MOXKe OyTH 0OMexeHO (YHKIIOHAIEHICTIO
IIporpaMHoOro 3ade3nedeHHss MoOUTbHOTO IPUCTPOIO, B TOMY 4YHCIi, MOOIIBHOTO OAATKY;

- JOCTYT, BUKOPHCTAHHS 1 MOXIIMBICTD 3[IHICHEHHS OIepaliii 3 BHKOpUCTaHHAM CHCTeMH MOOLTFHHX IIIATEXIB 3aJIEKHUTH BiJ
CTaHy Mepesx 6e3[pOTOBOTO 3B 53Ky, BHKOPHCTOBYBAHHX IHTEPHET-IIPOBAHIEPOM;

- 3 Oyzb-SIKHX ITUTaHb, II0B’I3aHAX 3 TEXHIYHOIO MIATPUMKOI0 MOOIIEHOTO IPHCTPOI0, BUMOTaMH J0 IIPOTPaMHOTO i allapaTHOTO
3abe3nedyenns Jlepxkatens KapTku moBuHeH 3BepTaTHCs Ge31m0cepeIHbO 10 CEPBICHOTO IIEHTPY BUpOOHNKA Takoro MoOiTbHOTO IPUCTPOIO;

- MOPSJOK OTpUMaHHSA 1 00poOku Oymab-sikoi iH(popMamii, ogep>KyBaHOI IHTEpHET-POBAHIEpPOM B IPOIECi BUKOPHUCTAHHS
Jepxarenem Kaptkn Crcremn MOOUTBHIX TIIATEXKIB, PETYITIOETECS JOTOBOPOM MiX JleprkarenieM Ta iHTepHET-IIpOBaiaepoM;

- IHTepHEeT-IIpoBaiizep, orepaTop MOOLTEHOTO 3B’SI3KY, SIKUM KOPUCTYEThCS JlepikaTens, iHIII ocoOH, 3a1isHi B 3a0e3MeueHH]
po6otu CrcreM MOOUTPHAX IIIAaTEIB, MAIOTh CBOT YMOBH 00CITyTrOBYBAHHS i ITOJITHKHN KOoHQineHIiHHOCTI. [Iepenatoun 3a3HaueHNM 0cobam
CBOI NEpCOHANBHI JaHi, BHKOPHCTOBYIOUH IOCIYTH abo0 BiIBixyroun caiftu B Mepexi [HTepHeT 3a3HadeHux ocib, [lepxartens npuitmae ix
YMOBH 00CITyTOBYBaHHS 1 TIOJIITHKH KOH(IIEHIIIHOCTI.

9.16. Jlepxatens yCBIIOMIIIOE MiABUIICHUN PU3UK Ta PO3yMi€, MO HpH BHUKOpHUCTaHHI CHCTeM MOOUTBPHHX IUIATEXiB JOCTYH IO
MobGinmsHoro mpucTporo Jlepxkarens Oe3mocepeHBO BIUIMBAE HAa MOXIIHMBICTE HECAHKLIOHOBaHUX Jlepkarenmem omepamiii 3a
Kaptkoro/monatkoBoro KapTtkoro, a oTxe [lepikaTens caMOCTIHHO Hece BiIOBIAANbHICTD 3a:

- KoH(}ineHniHIcTE 0gHOpa3oBuX napodis, [1IH, iHmmx 3aco6iB noctymy epxarens 1o MoOGinsHOTO nprcTporo, MoOiTbHOTO
nonatky, Kaprku/nomatkoBoi KapTku;

- HasBHICTH OOMEXEHb JOCTYIY 10 MOOLIEHOTO MPUCTPOIO (CHCTeMaTHYHe OJIOKYBAaHHS TOILO) Ta HAIHHICTH Ta JOCTATHICTH
obpanux /[lepkatenem 3aco0iB 0OMeXeHHS AOCTymy A0 MOOUIFHOTO MPHUCTPOXO (MapoiiB, GIOMETPUYHUX iAEHTHU(IKATOPiB, YaCOBUX
iHTepBaiB OJOKYBaHHS TOLIO), 32 HASBHICTh T4 CBOEYACHE OHOBJICHHS aHTHUBIPYCHHUX MPOTpaM, BCTAaHOBJIEHHUX HAa HbOMY MOOLIBHUM
JIOIATKOM;

- omepaii, 3ailicHeH] 3a gonomMoro CucrteM MOOITBPHHUX IUIATEXKiB, 38 HASBHOCTI TEXHIYHUX MOXIHBOCTEH baHky HamaBaTtu
Taky nociyry, Ha MobinmsHOMY mpucTpoi JepkaTens;

- CBO€YacHe NOBimoMIIeHHsI baHKy mpo HeoOXiqHicTs O10KyBaHHS TOKEHY, B TOMY YHMCIIi, ajle He BUKJIIOYHO: y BUIIAJKaX 3/1aMy
MobinsHOTO IpUCTpOIO Jlepxarens TpeTiMu 0cobami, BTpaTH/BHKpaIeHHS a00 NOMKOKeHHS MOOUIBHOTO IPUCTPOIO, OAEPKAHHS TPETIMU
ocobamu octyny 10 MoOiTsHOTO IpUCTporo a00 BHHUKHEHHS MiT03pHU MO TE€ Y iHIIE HOPYIISHHS Oe3leku Ta 1ocTymy A0 MoOGiisHoro
MpUCTpPOIO Ta/abo MoOGITBHOTO T0AATKY TOLIO;

- upaneHHs TokeHy 3 MOOUTBHOTO JOAATKY TIepe] BUIAICHHAM MoOLIBHOTO 101aTKy 3 MOOLITEHOTO IPUCTPOIO;

- BUAaieHHS MoOUIEHOTO TOATKY Tepes nepeaadeto MoOiIbHOro MpUCTPOIO Ha IEpepoOKy, Mepe1 3HUIIEHHSM, ITepeaaveio B
KOPHCTYBaHHS a00 y BJIACHICTH TpeTiit 0co0i Ta iHIMM BHOYTTIM MOOITEHOTO MPHUCTPOIO 3 BOJOAIHHS Jlepkarens, sike BiOYBaeThCs 3a
HOro BOJIEBUSABICHHSIM a00 O€3 TaKoro;

- BUKOHAHHS 1HCTPYKIIiif Ta mpaBuiI podoTr 3 MOOITEHUM JOAATKOM.

9.17. bank BiamoBiznae 3a:

- 30epeskeHHs rpomoBUX KomTiB Ha Paxynky lepxkarens Kaprtku ta BukoHaHHS [1nmaTiKHEX onepariid 3a paxyHKOM 3a YMOBH
norpumanHs Jlepxarenem Kaprku ymos iporo ¥ IBO, Tapuois;

- HEBHKOHAHHS CBOIX 3000B’s13aHb nepen Jlepxkarenem KapTku BiAMOBITHO 10 YMHHOTO 3aKOHOJABCTBA.

9.18. bank He Hece BiAMOBIAAIBHOCTI 3a:

- poboty CrcteM MOOITBEHUX TIIATEXIB;

- HEMOXKJIMBICTh 3aiicHenHs [lepxkatenem Kaptku [lnatixHux onepartiii 3a gonomoror CrcteM MOOITBHUX TUIATEXKIB;

- Oynb-sike OJIOKyBaHHS, NpPU3YNHHEHHs, aHYJIIOBaHHSA a0o NpunuHeHHs BuKopucraHHs Kaptku/momatkoBoi Kaprku 3a
noromMororo CrcreM MOOIIBHMX IIJIATEXIB;

- KOH(ieHLiiHiCT iHpOpMaii, 1o 36epiraeTbest Ha MobinkHOMY npucTpoi, B MoOiIbHOMY H0ATKY;

- HiITPUMKY OHepaliiHoi cucteMn MoOGiTBHOTO IPUCTPOIO;

- nii mpoBaiinepa abo Oymb-sIKO1 TpeThOi 0cOOH, MO 3IHCHIOIOTECS B Mexkax o0ciyroByBaHHS Mob6ursHOTO MomaTtky, CucreM
MOOUIBHHX ILIATEXKIB;

- Oymb-siki 00CTaBUHH, SIKi MOKYTh MEpEpBaTH, MEPEITKOIUTH a0 1HITUM YUHOM BIUTMHYTH Ha (YHKIIOHYBaHHS MOOIITHHOTO
nonatky, CucteM MOOUTBHHX IUIATEXIiB (HEZOIMyCTUMICTh MEpEeXi oreparopa MOOUIBHOTO 3B’SI3KY, OOMEKECHHS 30HH TTOKPHTTS MEpeKi
MOOLIFHOTO 3B’S13KY, Iepe6oi B moadi abo nepepuBaHHs 0€3ApOTOBOTO 3’ €THAHHS);

- 00CIIyroByBaHHS 0€3IPOTOBHUX MEPEX 3B’ 3Ky, CHCTEMY BiIKIIIOUCHHS/TIEpEpUBAHHS O€3APOTOBOTO 3’ €THAHHS.

9.19. bank He rapaHTye KOH(DIiIEeHIIHHICTE 1 Oe3meKy eneKTpoHHOi mepenadi naHux Jlepkartemss KapTkm depe3 cTopoHHI
MAKITIOYEHHS, SKi He epeOyBatoTh mix KoHTposeM banky. KoHgineHmilHICTE Ta Oe3neka nepenadi JaHuX 3a0e3MeTyoThCs BIIIIOBIIHO 10
pernamentiB Komnanii, siki HagaoTs CHcTeMH MOOITTBHUX TUIATEXKIB.

PO3/1J 10. YMOBH KYIIBJII/ MTPOJAXKY/ OBMIHY BE3rOTIBKOBOI IHO3EMHOI BAJTIOTH HA
BAJIOTHOMY PUHKY YKPATHM

10.1. Lleit po3xin BU3HAYAE MOPSIOK 3AIHCHEHHS OIepalii i3 KymiBii/ mpogaxy/ oOMiHy 6e3roTiBKOBOi iHO3eMHOI BaymoTu Ha BPY
3a paxyHoK komTiB KiieHTa, siki po3mimieHi Ha fioro Paxynky(-ax).

10.2. Hlnsxom momanHs 1o Bimninenns Banky mameposoi 3asBu (BcTaHOBiICHOro baHkoM 3paska) mpo KymiBio/ mpopax/ oOMiH
6e3roTiBKOBOI iHO3eMHO BayoTy (Hajgaii — 3asBa) KiieHT mopydae Bixg cBoro iMeHi Ta 3a paxyHok komTiB Kiienra 3xificHroBaTH HeoOXinH1
(inaHCOBI omeparii 3 METOI0 KyIiBJi, IPoAaXy abo 0OMiHy iHO3eMHOI BaimtoTi Ha BPY Ha wini Ta y nopsaxy, nepeadadeHi 3akoHOJaBCTBOM
VYkpainu.

10.3. OGOB’SI3KOBOI0 YMOBOIO sl HaJaHHS MOCHyrH € HasBHiCTh y Kiienra PaxyHkiB y HalioHajbHiil Ta BiAmoOBiAHIH(-nX)
iHO3eMHI(-uX) BamoTax, BiIKpuTHX y baHky.
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10.4. Omepauii 3 kymiBii/ mpogaxy / oOMiHy 6e3roTiBkoBoi iHo3eMHOI BatoTi Ha BPY 3nificHIo0TECST 0€3 00MEXEHHS 3a CyMOIO,
SIKILO 1HIIIE HE BCTAHOBJICHO 3aKOHOAABCTBOM Y KpaiHM Ta BHYTPIIIHIMU JOKyMeHTaMu banky. bank Mae mpaBo caMOCTiiHO, 6€3 J0ZaTKOBOTO
abo momnepeaHboro moBigomieHHs KilieHTa, BCTaHOBHTH Ta 3MIHUTH OOMEXEHHs WIOAO CyMH OIepalii 3 KymiBmi/ mpomaxy /oOMiHy
6e3roTiBKOBOI iHO3eMHOi BamoTi Ha BPY a6o MBP.

10.5. Sxmo CtopoHH HE TOMOBUIIMCH MUCHMOBO IO iHIIE, Omepalii 3 KymiBii/mpoaaxy/oOMiHy 0e3roTiBKOBOi iHO3eMHOI BaIIOTH
Ha BPY/MBP 3niiicHiorotscs 32 kypcom baHky, sikuif BusHa9aeThcst bankom Juist BinmoBixHOTO BUY omepariil 3 ypaxyBaHHIM iH(opMarrii
PO MOTOYHI KypcH iHo3eMHUX BamoT Ha BPY/MBP, sika orpumyerses bankoM uyepe3 BusHaueHi baHkoM Ha BIacHHit po3cy| TOPTiBEIBHO-
iHdopMariiiHi cucTeMH, a TaKOXK 3 ypaXyBaHHSAM IHIINX YMHHUKIB (BOJATWIGHOCTI Ha PHHKY, BamOTHOI mo3unii banky Ta T.iH) Ta BUMOT
YUHHOTO 3aKOHO/IAaBCTBA YKpaiHHU.

10.6. fAxmo Kuient moxae no baunky 3asBy no 10-00 roguan OmnepariiiHoro qHs Ta 3a0e3medye BiNOBiIHY CyMy KOIITIB HAa CBOEMY
Paxynky s BukoHaHHS HajaHoi 3asBu 10 10-00 roxuau OnepariiiHoro axs, To baHk BukoHye 3asBy npoTsrom Takoro OnepauiitHOro JHs.

10.7. Sxmo Kunient nogae 3asBy micas 10-00 rogunn OnepariifHoro aHs Ta/abo 3abe3redye BiJMOBIAHY CyMy KOIITIB Ha CBOEMY
Paxynky nns BukonanHs Haganoi 3aseu micis 10-00 rogunu OnepauniiiHoro aHs, To bank BukoHye 3asBy HacTymHoro OnepariifHoro aHs.

10.8. 3 momenty HamanHs 3asBu KitieHT mopydae Banky cnmcati komrtu 3 BIacHHX PaxyHKIB Ui KymiBIi/mponaxy/oOMiHY
1HO3eMHOI BaJIIOTH 3 MOJAIBIINM 3apaxyBaHHSIM KOIITIB, OTPMMAaHUX BHACIINOK BUKOHAaHHA bankom 3asBu, Ha BiacHi [loTo4Hi paxyHKH
Kiienra.

10.9. Bank nepepaxoBye CyMy KyIUIEHOI / OOMiHSIHOT iHO3EMHOT BaJFOTH a00 TPHBHEBHIA CKBIBAJICHT BiJl TPOAAHOI IHO3EMHOT BATFOTH
Ha Paxynoxk Kitienra B Toii Onepaniitauii 1eHp, konu Oyiia BUKOHAaHA BiAIOBiIHA 3asBa.

10.10. 3a BukoHaHHA AopydeHHs KiieHTa Ha mincTai 3asBu baHk oTprMye KOMICiifHY BUHAropony y po3mipi, BU3HAU€HOMY
nitounmu Tapudamu banky.
10.11. Bank mae mpaBo yrpumyBaTH CyMy KOMiCiiHOI BHHATOPOIH 13 CyMH, sKa OyJia OTpMaHa B pe3yNbTaTi BAKOHAHHS 3asBH,

y po3mipi, nependauenomy nirounmu Tapudamu banky. KiienT nopydae banky 3niticaroBatn Jle6eroBuii(-i) mepekas(-u) 3 Paxynkis Kiienra
JUTS CIUTIATH KOMICIHHOT BHHArOpo.I¥ 3a MPOBEIEeHHS ONeparii 3 KymiBii/ mpoxaxy / oOMiHy Ge3roTiBKOBOi iHO3€MHOT BAITIOTH.

10.12. Bank He BuKOHY€ 3asBy y Oy/b-IKOMY 3 HACTYITHHX BHIQ/IKiB:

10.12.1. sKmo i BUKOHAHHS 3asBU Ta yTPUMaHHS KOMICIHHOT BHHAaropoJu 3a ii BUKOHaHHS HEJIOCTaTHhO KOIUTIB Ha PaxyHKy
Kienra;

10.12.2. sxmo y Kimienra BincytHi PaxyHku y HamioHabHiH Ta/ab0 y BiANOBIAHINA(-UX) 1HO3EMHIN(-MX) BaTIOTi(-aX);

10.12.3. sxmo Ha Oynap-skoMy 3 PaxyHKiB, sIKi 3a1isH1 B omeparii, € apemT ado iHIIi 0OMeXeHHS 00 PO3NOPAHKEHHS KOIITAMHU;

10.12.4. B iHmIKX BUMAAKAX, Nepea0adYeHNX 3aKOHOIAaBCTBOM YKpaiHH.

10.13. Iudopmartis mpo cymy KyrieHol / mpoaaHoi /0OMiHsHOT IHO3eMHOT BAJIFOTH 3a3Ha4YaeThesl y Bumucti mpo pyx KOLITIB, 110
HanaeTbes KimieHTy B mopsinky Ta ctpoku, nependadeni Y JIbO.
10.14. Kiient Mae paBo BiIKJIMKATH MOJIaHy, aje Iie He BUKOHaHy baHkoM, 3asBy 10 MOMeHTY 11 BUKOHaHHs baHKOM y IOBHiH

a00 4acTKOBIl CyMi IIIIXOM ITOJAHHs MarepoBOro JIMCTa 10 obciyroByrouoro Bimninenns banky npo BigkivkaHHs 3asBH, CKJIAJIEHOTO B
TOBUIBHIN (opMi Ta miamucanoro ocobucto KimienTom abo ioro [IpencTaBHUKOM.

PO3/L1 11. YMOBH HAJIAHHA B OPEH/Y IHIUBIJIYAJIBHAX BAHKIBCbKHX CEM®IB

11.1 Ieit po3ain Bu3Ha4ae nopsaok ta ymoBu nepenaui Ceitda B openay Kiienty.

11.2 Mopsanok ykaagenus JoroBopy openan ceiipa

11.2.1 banmk Ha BlacHWil po3cyn mpuiimae pimenHs monao HagaHHs Ceiida B operny Kmienty Ha migcraBi momanux KiieHTOM
nokyMeHTiB. bank mae paBo BimmoBuTH KitieHty B yxnazneHHi JloroBopy opeHau cefida 6e3 MmosicCHeHHS IPHYHH.

11.2.2 'V pasisroau banky Hagatu Celi¢) B openny Kiienry, 3 metoro operau Ceiicda Kimient yknanae 3 bankom Binnosigauii Jlorosip
opeHau ceiida, B sKOMy BU3Ha4Yal0ThCs IcToTHI yMOBH JloroBopy, 30kpema: po3Mip (Bucota) Ta Homep Ceiida, agpeca NpUMILIEHHS, B IKOMY
3HaxonuTbes Ceiid, CTpOK OpeH N TOIIO.

11.2.3 Jloroip openau ceiia Ta iHII JOKYMEHTH IO HHOTO MOXKYTh YKJIaIaTUCS/0(OPMITIOBATUCS BUKIIIOUHO B ITANIEPOBii Gpopmi y
HACTYITHOMY MopsiKy: y Binninenni banky nuisixom nignucanss 3 6oky KitienTa BracHOpy4YHUM mifnucoM, a 3 60xy banky — BiacHOpyYHHM
MIMMCOM YIIOBHOBa)XEHOT 0COOM 1 MPOCTABIsHHS NevyaTku banky abo nuisixom HawianeHHs (akcumine banky y mopsaky, BU3HaY€HOMY
VIBO.

11.2.4 Ha mincrasi ogHoro JloroBopy openanu cefida B opeHmy mnepenaetbes ymme onun Ceitd. s openau nexinpkox Celdin
yKIanawTecs okpemi JloroBopy opeHau cetida, mpu oMy oauH KimieHT He Moke MaTh Oinblie TppoX J{oroBopiB opeHau ceiida, mirodanx
0JJTHOYACHO.

11.2.5 Crpok opennu Ceiida Bu3HauaeThes 3a 6axxanusam Kitienta npu yknagensi Bianmosigaoro JloroBopy openau ceiida i mpu
[IbOMY HE MOke OyTH MeHIINM, HiXX 30 KaJeHIapHHX IHIB, Ta HE MOXKE MePEeBUIYBaTH 365 KaleHAapHUX AHIB (BPaXOBYIOUH JI€Hb YKIIaICHHS
JloroBopy opeHu celida ta octanHill 1eHb cTpoky openau Ceiida). Lleit cTpok Moxke OyTH MOJOBKEHHUI UIIXOM YKIaAeHHs Mix BaHKoM i
KiieHTOM /10 3aKiHUSHHSI TONIEpeTHHOT0 CTPOKY JloroBopy opeH/u celida BiAIOBiJHOT 10AaTKOBOI yro/iu 10 Takoro JloroBopy openu ceiida.
Sxmo BcranoBienuit JloroBopom openan ceiia crpok opennu Celicda mpumanae Ha BHXITHHI/CBITKOBUH/IHIINN HEpOOOUHH AEHB, TO
OCTaHHIM JHeM CTpoKy opeHau Celida BBaxaeThest nepumii Onepamiiauil 1eHb, SKA CIIiTye 32 TAaKMM BHXITHUM/CBSITKOBHM/HEPOOOINM
JTHEM.

11.2.6 'V Bumaaxy, Ko micis ykinaaeHss JloroBopy opennu ceiida Kiient 6axarime 3miantn opennosanuit Ceiid Ha inmmit Ceiid
(iH1roro po3mipy a6o 3a iHIIIOIO a/IPecolo), Taka 3aMiHa Bii0yBaeThCsl IULSIXOM po3ipBaHHs Aitouoro JloroBopy opeHau celida 3a iHiiaTHBOIO
KunienTa Ta yknaaeHss HoBoro J[oroBopy opeHmau ceiida.

11.3 YMmoBu mono Bmicty Ceiipa

11.3.1 B Ceiidi moxyTh 30epiratucs JOKyMEHTH, I[IHHOCTI Ta iHIIe MaiiHo KitienTa 3 ypaxyBanus po3mipy Ceiida.

11.3.2 3aboponeno 36epiratu B Celidi:

11.3.2.1 cnoxwuB4i pedi (B TOMy YHCII IPOAYKTH XapuyBaHHS Ta HaIoi);

11.3.2.2 wmaiiHO, OTpHMaHEe HE3aKOHHUM IIUIIXOM, a00 II0JI0 SIKOTO iCHYE CYHOBHI CHip;

11.3.2.3  306poro Ta 6oenpumnacy;

11.3.2.4  nerko3aiimucti Ta BUOyXOHEOC3MIEUHI PEUOBHHH Ta PIANHHU;

11.3.2.5 papioakTHBHI pEYOBHHU i MaTEpiaJii, a TAKOXK MMPUIIAJIH | YCTATKyBaHHs 3 BAKOPHCTAHHIM PaJiOaKTUBHUX MaTepialis;
11.3.2.6  orpyiini, HAPKOTHYHI Ta TOKCUYHI PEYOBHHH;
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11.3.2.7 wmarepianu Ta ycTaTKyBaHHs, IPU3HAYEH] I BATOTOBJICHHS MaliHa, BKa3aHoro B IL.IL. 11.3.2.3 — 11.3.2.6;

11.3.2.8  ped4oBUHH, IO Pi3KO MAXHYTh, Y TOMY YHCII B a€PO30JIbHUX YIIaKyBaHHSIX;

11.3.2.9 cTucHyTi ra3u, iHdeKkUiiiHi MaTepiaiy i piAMHH, a TAKOX MPEAMETH, 1[0 CTBOPIOIOTH CHIIbHI €IeKTPUYHI 1 MATHITHI OIS

11.3.2.10 peui, BuIy4eHi 3 HIUBUILHOTO 00iry;

11.3.2.11 maTepianu Ta peUOBUHH, 5K IBUAKO IICYIOTHCS,

11.3.2.12 maTepiany Ta pe4OBHHH, SIKi 37aTHI 3aIIKOAUTH OPTaHi3My JIFOIMHHU Ta/ab0 HAaBKOJIHIIHHOMY CEpPEIOBHILY, 800 MOXYTh
3aBaTH KOy iHmMM ocobaM, banky, B Tomy uncni nomkoauru Cefid ta/ab6o boxc;

11.3.2.13 inmre MaifHO, BOJIOAIHHS SKUM CyIIepeYUTh BHMOTAM YHHHOTO 3aKOHOJaBCTBA Y KpaiHH.

11.3.3 Bank ne cknadac onuc maitna, ake Knienm posmiwye ¢ openoosanomy Ceiighi, i ne nece yicoonoi gionogioanvnocmi 3a
emicm Ceiigha ma uinicnicmy makozo emicmy.

11.3.4 Jlns vanexxHoro 30epiranss BmicTy Celida KiieHT moBuHeH 3a0e3Me4nuTH BXKUTTS 31 CBOrO OOKY 3aX0iB, HEOOXITHUX TS
3aXHCTY LIHHOCTEH, SKi € YyTJIMBUMH JI0 BOJH, BOJIOTOCT1, 3MIHM TEMIIEPAaTypH, MAaTHETU3MY Ta 1HIIHX SBUIL, 00 YHEMOKJIMBUTHU IICYyBaHHS,
MOLIKOKeHHS a00 3HUIEeHHS BMicTy Ceiida.

11.3.5 bank He Hece BIANOBITANBHOCTI 3a IIcyBaHHs IiHHOCTeH B Celidi He 3 BUHM banky (Hampukiaj, BHaCTIiIOK KOpo3il MeTaiy,
XIMIYHHX pPeakIliii pi3HOTO MOXO/UKEHHS, CTUXIHHHX SBHUIII).

11.4 CrpaxyBaHHs

11.4.1 Hnst orpumanns Ceiipa B opeHmy  O0OB’S3KOBOI0O yYMOBOIO € yKiIameHHS KIi€HTOM IOroBOpY CTpaxyBaHHS
BiJIOBIZaTBHOCTI Mepe TPEeTiMU 0co0aMK Bi BTPAaTH/MOIMIKOIKEHHS KOMIUIEKTY KitouiB Bix Ceiida, momkomkeHas Ceiida, B T.4. 3aMKka
Cetida, Bl BTpaTH/MOMKOIKEHHS KIIFOUiB Bif bokcy (skmo BigmoBinHmiA boke oOmamHaHuii 3aMKOM), MTOMIKOKEHHST bokcy, B T.4. 3aMKa
Boxkcy (sixmro BimnoBigHuit boke o0nagHaHmii 3aMKOM), Ta y pa3i BUHHKHEHHS HEOOXiTHOCTI B aBapiitHomy Binkpurti Cefida (1ami B oMy
Po3zini YIBO Ta B [{oroBopi opernu ceiida — JloroBip crpaxyBaHHs).

11.4.2 JloroBip cTpaxyBaHHs Ma€ OyTH yKJIaIeHHH 31 CTPaxOBOIO KOMITaHi €10, IPUHHATHOIO JUIs baHKy, Ha CTPOK, SIKUi JOPIBHIOE
cTpoky nii JloroBopy opeHmu ceiida, ane Mae IOJOBXKEHHMH Iepioj MOBITOMIEHHS IIPO CTPaxoBy MOJiI0, SKWil IoHalimeHme Ha 30
KaJICHJapHUX JIHIB IepeBHUIIye CTpok 1ii loroBopy openan ceiida. Burogonadysadem 3a JloroBopoM cTpaxyBaHHs OBHHEH OyTH baHK.

11.4.3 CrtpaxoBuii iaTixk 3a JIoroBOopoM cTpaxyBaHHS CIUIAYYEThCS B JICHb yKIalaHHs JloroBopy opeHmu ceiida yepes kacy
Banky a60 6e3roTiBKOBUM HIISIXOM (B TOMY YKCIIi IUIIXOM 37ailicHeHHs [lebeToBoro nepekasy) 3 [lotounoro paxynky Kiienra.
11.4.4 Sxmo BinOyBCs cTpaxoBHI BUIAIOK 3a [IorOBOpPOM cTpaxyBaHH, ajle MpU [IbOMY Ha JaTy HACTaHHS TaKOTO CTPaXOBOTO

BUNAAKy Bu3HaueHni JloroBopom openmm ceiida ctpok openau Ceiida He 3akiHumBcs, KimieHT 3000B’a3aHmid ykimactd HoBHK JoroBip
CTpaxyBaHHs, CTPOK il SKOTO Ma€e AOPIBHIOBATH KUIBKOCTI IHIB, IO 3ajMIIMIAcA OO KiHIA cTpoky aii JloroBopy openmu ceida 3 mHS
HACTaHHS CTPaxOBOT'O BHUIIAJKYy, Ta SKUA Mae MOJOBXCHUIl IEpioJl MOBIIOMIICHHS PO CTPaxoBy MO0, SKUH mioHaiiMenme Ha 30
KaJICHIapHUX JTHIB epeBUIIye CTPOK 1ii loroBopy opeHu ceiida.

11.5 3araabHi npaBuiia kopuctyBanHs Ceiidpom

11.5.1 Koxunii Celid 06maqHaHuid CieIiaIbHUM 3aMKOM, 1[0 BiJKPUBAETHCS Ta 3aKPUBAETHCS TBOMA KITFOUaMH — MaiCTeP-KITIOUEM,
o0 3HaxoAWThcs y baHka, Ta Kirouem, sikuii Bupaetrbes Kiienty. KiieHTy BHaaioThes 2 OMHAKOBHX HOMEPHHX KITOYa (KITIOY Ta HOTro
ny6utikaT) Bix 3amka/3amkiB Celia Ta 2 0JJHAKOBHX HOMEPHHX KJIro4a (K04 Ta Horo ayouikar) Big bokcy (3a ymoBH, ko bokc ocHamennit
3aMKOM), ipu boMy baHk He 3anumiae y cebe iHMMX AyOIiKaTiB KIi€HTCHKUX KirodiB. [1ix gac Binkpurts/3akputts Cefida nepmmm 3aBxan
BHUKOPHUCTOBYE CBiif MaficTep-KJIr04 npeacTaBHUK banky, a KimieHnT 3aBepurye nporec BinkputTs/3akputTs Ceiida 3a J0IoMOroro CBOro Kiroya
(cBoix xmouiB — sikmo Celi) Mae mekinbka 3amkiB). KitieHT Hece 0COOHCTY BiAMOBiZambHICT 32 30€peKEeHHS HaTaHUX HOMY KIFOUiB BifJ
Ceiida.

11.5.2 IlpaBo nHa moctyn no Celida, nepenbauenoro B JloroBopi openau ceiia, Bunukae y Kimienra micns yknagenus CtopoHamu
JloroBopy opennu ceiipa BUKIIOUHO 32 YMOBH BUKOHAHHSI HUM 3000B’s13aHb I110J10 YKJIaJAeHHs [oroBOpy CTpaxyBaHHsI, CIUIaTH CTPaXxOBOTO
uIaTexy 3a JJoroBopoM crpaxyBaHHs Ta CIUIATH IUIAaTH 3a kopucTyBaHHs Ceiidom 3a Bech cTpok openan Celida, BctanoBieHui JJoroBopom
opeHmu ceiida.

11.5.3 B nmens yknaganuas JloroBopy opeHmu ceiida:

- BinOyBaerbcst OiomerpuuHa inentudikamis oOmmuus KiieHta (muisixom 3miCHEHHSl 3amucy A0 OiOMETPHYHOI CHCTEMH
6iomeTpryHNX IaHUX oOnmmyaus Kiienra);

- Kiienty BugaroThCs 1Ba OTHAKOBHX KITFOUa (KITFOY Ta Horo myOumikat) Bif 3amka/3aMkiB Cefida, opergoBaHoro Kiienrom, Ta 1Ba

OJTHAKOBUX KiTtoya (K09 Ta ioro ayosikar) Bix bokey (skmo Bigmosigauit bokc o01agHanmii 3aMKoM);
- Kirient 060B’s13k0B0 BimBigye Cxosuie Celidis, 1e Mae 0COOMCTO MEPECBITUUTHCS B TOMY, IO KIIF0Ui 1 3aMok/3aMku Bijg Ceiida,
KJIFOUi 1 3aMOK Bix Bokey (sikmro BifmoBinaMiA boke 06magHaHmii 3aMKOM) 3HAXOISATHCS Y CIIPABHOMY CTaHi.

11.5.4 Kunient mae npaBo BinsizyBatn Cxosuiie CeiidiB npotsrom OmnepariifHoro gacy 3riiHo 3 rpadikom poOOTH BiAineHHS
Banky, B sikomy po3raioBane Bifnosigne Cxopuine Ceiiis, 3a BUKITIOUSHHSIM Yacy Ha TexHidHy nepepBy B Cxosumii Ceiidis (uac TexHiuHOT
niepepByU BU3HavYaeThest HavansHUKOM BijtineHHs nmpoTsiroM Pobodoro aHs Ta Taka nepepBa Mae TpuBaT He Oisblie 30 XBUINH), P [IBOMY
vac BiaBinyBaHHs Cxosumia Ceiii He moBuHeH nepeBuuryBatd 15 xeunus. [Ipotsirom oxHoro PoGouoro nus KiieHT Moxe BiaBigyBaTH
Cxosurme CeliiB HeoOMeXeHY KUTBKICTh pa3iB, 1 B TAKOMY BHIIAJKy Yac KO>KHOTO BinBigyBaHHs Kiiearom Cxosuma CeiidiB He moBHHEH
MepeBUIyBaTh 15 XBUIHMH.

11.5.5 B CxoBumi CefidiB He MOKe 0OJHOYACHO 3HaXOMUTHCH aBa KitieHTH, a Takoxx KiieHT pazom 3i cBoim [Ipeacrapankom. s
BigBimyBaHHsS CxoBuma CeiiiB KitieHT Moxe Oe3nmocepenHbO 3BEpPHYTHCH O BiJIiIeHHS baHKy, B sSKOMY pO3TalllOBaHE BiJIIOBiIHE
Cxosutue Celidis, 3 MeToro BinsigyBanus Cxosuiua CeligiB abo monepeaHb0 JOMOBUTHCH PO AaTy Ta 4ac BigBinyBanHs Cxosumia Ceiidis
B Tene()OHHOMY PEXHMi 3 MeHeIpKepoM BiuineHHs banky. Y Bunaaky, skmo aexinbka KnieHTiB ogHOuacHO (abo 3 iHTepBanoMm B 5-10
XBUJIMH) 3BepHYThCs 110 banky 3 Meroto BiiBinyBanHs Cxopuina Ceiidis, nepiroyeprose npaso Ha nociyry (BiasigyBanHs Cxosuiia Ceiidi)
Oyne matu KitieHT, skuit MOBiZIOMUB PO Takuil Bi3UT HEPLIMM.

11.5.6 [lns xoxxHOTrO BinBimyBanHs Cxosuma CefigiB KitieHT mMOBHHEH MaTH OpUTiHATN JOKYMEHTIB, IO HEOOXIAHI U IPOBEICHHS
Horo inenTudikanii/Bepudikanii, Ta xrod (xmroudi) Bix Ceiida pasom 3 kimrodeM Bijg bokcy (sikmo Boke mae 3amok), Bunanuii iiomy bankom.
Koxunit noctyn Kiienra no Cxosuma CeiiiB BinOyBaeThCsl HIIIXOM IPOXOJDKEHHS Oiomerpmunoi imeHtmdikamii Kiienra ta
MiATBEpDKYEThCS BinMiTkamu (mmiamucamu) Kiienra B xaptui peectpaii BinBigyBans Ceiida, mo 36epiraersest B banky.

11.5.7 Omnepauii o BKiaseHHIO Ta BHIy4eHHIo MaiiHa B/3 Ceiid(-a)/bokc(-a) 3aiiicHIOI0ThCs 63 IPUCYTHOCTI pencTaBHUKa banky
a00 B mpUCYTHOCTI npecTtaBuuKka baHky, aje He miJ HOro KOHTPOJIEM.

11.6 KopucryBanns Ceiidpom IIpencraBuuxom Kiienra
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11.6.1 Kiient mMoxe HamaTu mpaBo kopuctyBaHHs Celidom, opennoBannMm Kiientom, cBoemy IlpexctaBHuKy, i B TakoMy pasi
MOBHOBaXKeHHS [IpencTaBHIKa MatOTh OYTH MIATBEPAXKEH] HOBIPEHICTIO, TOCBIUYEHOIO HOTAPialbHO.

11.6.2 Kuient Hagae Banky 3asBy npo HamauHs poctymy no Ceitda IIpencraBuuky Kiienrta, a Takox OpHriHam JOBIPEHOCTI Ta
HOTapialbHO MOCBIUEHY KOIIi0 JOBipeHocTl, Bunanoi Kimienrom [IpencraBuuky. JloBipeHiCTh Ma€ MiCTUTH YiTKi Ta 3p03yMiJii HOBHOBAKEHHS
Ha kopucryBauus Ceiipom IIpencraBarkom. Opurinan 1oBipeHOCTI micis #oro nepeBipku bankom moBepTaersest KitieHTy, a HOTapiaabHO
TIOCBI/TY€HA KOs 3ayumaeTeest y banky. [IpeacTaBHUK BBaXKaeThCsl HAJIOKHUM YMHOM YIIOBHOB2XXEHHM IO JIaTH IIPUIMHEHHS CTPOKY il
noBipeHocTi, HafaHoi banky, abo 1o mat orpumanHs baHkom nucsMoBoro nosizoMiieHHs Bix KitieHTa mpo ckacyBaHHS (IpHIMHEHHS 1iT)
BifmoBiTHOT noOBipeHocTi, Bunanoi Kiiearom [pencTaBHUKY.

11.6.3 Kiient camocriitHo nepenae [IpencraBauky kiroui (i Ceitda Ta Bix bokcy, sikio BignmoBiaauit bokc 06magHaHmii 3aMKOM)
Ta Mae o3HalloMuTH [IpencraBHuka 3 ymoBamu /lorosopy.

11.6.4 B nens nepiuoro 3BepHeHHs [IpenctaBauka 1o banky:

- IlpencraBHuk Hagae baHKy TOKyMeHTH, HEOOXIiHI /U1 3xilicHeHHs baHkoMm Horo inenTrdikanii Ta Bepudikarii;

- BigOyBaerhcs GiomerpuuHa ineHTH(ikamis obmnudst IIpencraBHUKa (IUIIXOM 3AIHCHEHHS 3alHCy 1O 0IOMETpHYHOI CHCTEMH

GlomeTpryHNX JaHUX 00mmaus [IpencraBHuKa);
- IlpencraBHuK 3anuinae y kapTii peecTpauii BiaBinxyBaHb Celia 3pa30K cBOro MiAIMUCY.
11.6.5 IlpencraBHuk kopuctyetbesa Celidom KimieHTa Ha Takux caMux ymoBax, 1o i KiieHt, ane nuie 3a yMOBH, IO JOBipEHICTB,
Bunana Kiientom IlpencraBhuky, Ha nmary BigBigyBauus Ceiida IIpencraBuukom € mirodoro. ITim wac xoxnoro BimsimyBauus Ceiida
[pencraBHnk Mae HamaBaTi baHKy U1 03HAHOMIICHHS OpHUTiHAN BiANOBIIHOT foBipeHOCTI. Y pa3si HamaHHs Kiienrom IIpencraBHUKY HOBOT
noipenocti Kiient Ta [IpeacrtaBHUK MarOTh 3MiHCHUTH Bei Aii, mependadeni m.n.11.6.2 - 11.6.4 Bume.
11.6.6 YV pa3i Hamanus npasa kopuctyBaHHs Celipom IlpencraBauky, KiieHT Hece NMOBHY MaTepiasibHy BiIIOBINAJIBHICTE 32
nii/6e3nisutbHICTE [IpencTaBHuKa.
11.7 Inata 3a openny Ceiia
11.7.1 3a xopucryBanus Ceiipom Kiient crnauye banky minary y po3mipax, nepeadadenux Tapudamu banky, oo OiroTe Ha gaty
HapaxyBaHHS BiAIOBIAHOI IIATH.
11.7.2 Po3mip miaTu 3a5€XuTh Big po3mipy (Bucotu) Cetida, mo opeHayeThes, Ta oopanoro Kiientom i mepenbauenoro B JJorosopi
opeHmu ceiida cTpoky opennu. [Tnata crmauyerbest KilieHTOM BUKITFOUHO Y TPHBHSX.
11.7.3 Bank mae npaBo BHOcuTH 3MiHHu 10 Tapudis y mopsaxy, BctaHoBieHOMY y 1. 2.7 Y IBO.
11.7.4 IInama 3a xopucmyeanus Ceiighom npomszom cmpoxy, ecmanosnenozo /lo2oeopom openou ceiigha, HapaxoBYEThCA
BbankoMm Ta crmauyetbess KimieHToM B fieHb ykianeHHs JloroBopy openau ceiida. SIkmo BcTaHoBIeHUH J[oroBopoM opeHIM ceiida cTpok
openu Ceiidpa mpunamae Ha BUXiAHUI/CBATKOBHI/IHIINK HepoOouwil neHb, B mepmuii OmnepaliifHuil NeHb, AKUAH CIiAye 3a TaKuM
BUXiJHUM/CBSITKOBUM/HEPOOOUNM JHEM, HapaxoByeTbcsi bankom Ta cmauyerbess KimieHTom mumata 3a kopuctyBaHHs CelipoM B Taki
onaTKoBi AHI (BKmovyaroun OnepaniiiHuil 1eHb, SIKHid BBaYKA€ThCSA OCTAHHIM JHEM CTpoKy opeHau Ceiida) (mami B upomy Pozaini VIBO —
JTOHapaxoBaHa IIaTa 3a KopuctyBaHHSI Celi(hoM IPOTATOM CTPOKY, BCTAHOBIECHOTO JloroBOpoM opeHH ceiida).
11.7.4.1 VY Bumaaky I0ocTpoKOBOTO po3ipBaHHs [loroBopy opeHau cefida:
- 3aininiatuBoto Kiienra - crtayena Kiientom muiara 3a kopuctyBanus Ceiiom He moBepTaeThes KitieHTy;
- zainimiatuBoto banky yepes nopymennas Kiiearom ymoB JloroBopy opennu ceiida - crmadena KiieHToM muiaTa 3a KOpUCTYBaHHS
Ceiihom He moBepraeTbest Kimienry;

- 3aiHimiaTuBolO baHKy 3 iHIIMX mifcTaB, HiX nopymeHHas KirienTtom ymoB JloroBopy opeHmu cefida, - crutaueHa KiienTom miara
3a kopuctyBaHHs Celidom nmoBepraerscst Kimienty vHa [Torounnii paxyHok abo yepes kacy banky 4acTkoBo (3a pakTHUHY KiJIBKICTh
ITHIB, 110 3MIIMIMCH 0 KiHI CTPOKY il JloroBopy opeHmu cefida 3 IHs, HACTYmHOTO 3a AHeM 3BUThbHeHHs Kiientom Cefida,
a0 3 Hs, HACTYIHOTO 32 qHeM BinkputTs Celia 6e3 mpucytHocTi KitieHTa).

11.7.5 IInama 3a xopucmyeannsa Ceiighom nonao cmpok, ecmanoenenuii /[o2060pom openou ceiigha (Ticns CIIMBY CTPOKY il
JloroBopy opennu ceiida), crmauyerbest KitientoM B fieHs 3BinbHEeHHs Celida (Ko Take 3BITbHEHHS BiI0YIeThCs 10 CIiuBY 30-TH IEHHOTO
CTPOKY 3 JIaTh 3aKiHyeHHs cTpoky opeHnu Celida) abo Ha 30-THi KaleHIApHUN JIEeHb 3 aTH 3aKiH4YeHHs cTpoKy opeHau Ceitda (sxmo no
uiei natu Ceiid He Oyio 3BinbHeHo). KitieHT cravye miary, nepedoaueHy MM TyHKTOM, 33 KOXKEH JAeHb (pakTHYHOro BUKoprcTanus Celida
micist 3aKiHyeHHs cTpoky openau Celida B po3Mipi, nependauenomy Tapudamu banky, o IifoTh Ha JaTy HapaXyBaHHS TaKoi IUIATH.

VY Bunaaky cmepti Kiienra mnara, nepenbadeHa UM MyHKTOM, HApaxoBYEThCs IO JaTH, KoM baHKy crajo BiIoMo Ipo cMepTh
Kuienra, ane ve 6inpmre 30 mHiB 3 qHA 3aKkiHUeHHS cTpoKy opeHau Celida. B TakoMy pasi BiAmoBifHA MIaTa CINIATYeTHCS CHATKOEMIISIMU
KiienTa nipu 3BepHeHHi 1o banky 11 oTpuMaHHs MaiiHa, 110 30epiraetbces/30epiranock B Ceiidi.

11.7.6 'V Bumazky, skmo tepMil aii JJoroBopy opennu ceiia munys, nocryn Kiienra (IIpeacraBanka, cnagkoemmis Kirienra) no
openposaHoro Celiha 0OMexKyeThCs 10 MOMeHTY 1oBHOI cruatu Kitientom (IIpencraBankom, ciankoemisivu Kitienra) HapaxoBanoi bankom
aty 3a kopuctyBanus Ceiipom.

11.7.7 Tapudamu banky MoxyTts OyTH nependadeHi iHIIi (0JaTKOBI) MUIaTexi, OB s13aHi 3 openoio Ceiida, i B TAKOMY BUNAAKY
Taka BUHaropoja (ruiara) banky HapaxoByroTecs bankoM Ta crutauytoTbest Kiientom Binnosinso 1o Tapudis.

11.8 IIpoJionrauis lorosopy openau ceiipa

11.8.1 Crpox xopuctyBanns Celipom Moxke OyTH NposOHToBaHHMIT 3a 3rojgofo0 CTopiH y OyIb-sSKHi A€Hb O JAaTH 3aKiHYCHHST
3a3HadeHoro B JloroBopi opeHau celiha CTpOKy OpSHIM IUITXOM YKJIaJICHHS JOAATKOBOI yroau 1o JloroBopy openan ceiida.

11.8.2 B nens yknageHHs H0JaTKOBOI yroam 1o JloroBopy opeHu ceticha mpo IPONIOHTAIiI0 CTPOKY KopucTyBaHHS Ceiidom:

- Kiient crtauye miaty 3a kopucryBanss Celiom 3a nposonroBanuii ctpok openau Ceiida;

- odopmimoeThess HOBHIT JloroBip cTpaxyBaHHS 3 goTpuMaHHAM BuUMOT 11.11.4.2 Y/IBO Ta crumadyeThest BiITOBIHUH CTpaxoBHit

IUTaTiX 32 HOBUM J|0OTOBOPOM CTpaxXyBaHHS;

- Kirient 060B’s3k0B0 BiBinye CxoBumie Ceiidis.

11.9 3o00B’a3anns banky:

11.9.1 wnagaru Knienty B kopuctyBanus Ceiid y cpaBHOMY cTaHi;

11.9.2 wnagaru Kitienty kitrodi (o 2 kiro4a Bij koxxnoro 3amka Celida ta Bix Bokcy, sikio Bignoiguuit bokc o6nagHanuii 3aMKom).

11.10 3o00B’si3anns KiienTa:

11.10.1 BuxopucroBysatu Celid 3a npu3HAUSHHSM Ta 3 JOTPUMAHHS BCTAHOBJICHUX YMOB HOTO €KCILTyaTaii;

11.10.2 HecTH TOBHY BiIIOBiNAIBHICTE 32 MaiiHO, po3mimeHe Kitientom (IIpencraBankom Kiienta) B Celidi;

11.10.3 BHOCHTH IaTy 3a opeHay Celia Ta KOMIIEHCYBaTH, IPH HEOOXiTHOCTI, BC1 30MTKH, 10 MOXKYTh BUHUKHYTH y baHka Ta/abo

TpeTix 0ci0 y 3B 513Ky 3 opeHnoro Ceiida KnienTom;
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11.10.4 mapiiino 30epirati oTpuMaHi Bix baHKy Kirodi, He BUTOTOBIATH iX KoOmii/myOilikaTé Ta He IepenaBaTd K04l OyIb-sIKHM
TpeTiM ocobam, kpim [IpencraBHuka (3a HOro HassBHOCTI);

11.10.5 He posrosouryBatH iHpopMaLito mpo nopsgok podoru 3 Ceiidom, orpumany Bix banky Ta ming yac BimBimyBanp CxoBuina
Ceiidis;

11.10.6 3BinpuuTH Ceiid, mepenatu banky Ceiid Ta moBepHyTn banky kimioui Bin koxnoro 3amka Ceiida ta Big Bokcy (skmio
BiAnoBinHUH Bokc o0magHaHMi 3aMKOM) B HEIOIIKOPKEHOMY CTaHi B OCTaHHIH IeHb cTpoky openau Ceiida, B ToMy guci
Y pasi IoCTPOKOBOTO po3ipBaHHA JJoroBopy opeHmu celida;

11.10.7 HeraitHo NHCHMOBO HOBiTOMIIITH BaHK Hpo BTpaTy/IMONIKOKEHHS KIIFOYa/KIIOWIB Ta Ipo OyIab-aKi iHIII OOCTaBHHH, IO
MOXYTh BIUIMHYTH Ha BUKoHaHHS CTOopoHamMn yMoB JloroBopy openau ceiida;

11.10.8 HeraiiHO MHCEMOBO MOBiAOMIIATH baHk mpo ckacyBaHHS (MpUNMHEHHS Oii) AoBipeHOCTi, Bunanoi Kiientom IIpencraBHuKy;

11.10.9y Bumaaky 3minu izeHTH(iKaniiiux nanux KiieHta, B TOMy 4MCiIi OTpUMaHHSA HUM HOBHUX JOKYMEHTIB, Ha MiZICTaBl SKHUX
Bank 3xilicHioe ineHTudikamiro ta Bepudikamiro Kiienra, moBizomutu npo ue bank npotsarom asox Pobounx aHiB Ta B TOH
JKe CTPOK HajlaTh baHKy TOKYMEHTH, 110 MICTSTh HOBI 1aHi (HOBi TOKYMEHTH).

11.11 Asapiiine Binkpurrsa Ceiida

11.11.1 Asapiiine siokpummsa Ceingha ¢ npucymnocmi Kniecuma

11.11.1.1 'V unanky BTpatu abo nomkokeHHs KitieHToM Kitroda/kirouiB, momkokeHHs Kiientom 3amka Bin Ceiida ta/abo Bin
Boxkcy, mo poOmsaTs HEMOXIMBAM HOTO/iX HMOAANBINY eKciutyaTarifo, Kmient Hamae baHky 3asBy mpo BTpaTy KIIIOYa/KIIOUYiB abo 1po
nomkopkeHHs Ceiida. B Takomy Bumaaky B eHb, Bu3HaueHHd bankom, KimieHT mae 3°sButucs 1o banky s ABapiiiHoro BinkputTs Celida
B npucytHocTi Kimienra. Take ABapiiiHe BiAKPUTTS 3 3aMiHOIO 3aMKY/3aMKiB 311HCHIOEThCA 3aTy4eHIM baHKOM crenianicToM B PUCYTHOCTI
KiienTa Ta nmpencraBaukiB baHky, 3a HaCIiAKOM 40r0 0(OPMITFOETHCS BiIIOBIIHUH aKT.

11.11.1.2 'V Bumaaky Brpaty kiroda [IpencraBHuk KiieHTa He Mae MOBHOBa)KeHb Ha MPOBEICHHS OMEpariif, B T.4. Ha JOCTYII 10
Ceiida, 10 OTpUMaHHS HUM HOBOTO KJIroua/KimodiB Bij Kitienra.

11.11.2 Asapiiine ¢iokpummas Ceiigha 6e3 npucymuocmi Knienma

11.11.2.1 Ceiid moxe Oyt BigkpuTnii 6e3 nprcyrHocti KiieHTa y KO)KHOMY 3 HACTYITHUX BUIIAJIKiB:

- 3aKpUTTS/IPUNUHEHHA(TIPU3YIHHEHHA) IisUIbHOCTI/IepeMimeHHs Binninenas baHky, B SKOMy 3HaXOIUTbCS OPECHIOBaHUH
Kiienrom Ceiid;

- 3aroIuleHHs abo 3arpo3a 3aToIuieHHs Binninenns banky, B sikoMy 3HaxoauThest opernoBanuid Kitientom Celig, moxexa, HOBIHB,
3eMJIETPYC, iHIIIE CTHXIHHE JIMX0, [0 MOXE CIIPUIMHUTH 3arpo3y MOIIKOKSHHS a00 3HUILCHHS IIHHOCTEH i TOKYMEHTIB (MaiiHa)
Kiienra B Ceiici;

- mopymenHs Kiiearom ymoB JloroBopy opeHau cetida, ki MOXKYTb 3aBAaTH MaTepianbHOI Ko baHKy;

- H"enmorpuMmanHs Kiientom nepenbauenux JloroBopom TepMiHiB kopucTyBaHHA Ceiipom (sxmo Kiient He 3BinmpHHB Ceiid y
Bu3HaueHn# JloroBopoM opeHau cefida CTpok Ta He 3’ sBUBCA A 3BUTbHEeHHs Ceiida mpotarom 30 xaleHOapHUX THIB 3 AaTH
3akiHueHHs cTpoky opeHau Ceiida, abo sikiro Kient 3’sBuBcs (y Bu3HaueHuit JloroBopom opeHnu ceiia cTpok abo mpoTarom
30 kaJeHAapHUX IHIB 3 1aTH 3aKiHUeHHs CTpoKy opeHau Cefida), ane He criaTiB maty 3a kopuctyBanss Ceiiom moHax cTpok,
BCTaHOBIICHUH J[oroBopoM opeHu cefida, Ta ToHapaxoBaHy IUIaTy 3a KopuctyBaHHs Celi(hoM MPOTIroM CTPOKY, BCTAHOBICHOTO
JloroBopoM opeHu cefida (SKIIo Taka IiaTa HapaxoBaHa));

- cmepri Kimienra;

- BmiydeHHs BMmicty Celida AepKaBHUM/IIpUBAaTHUM BUKOHABILIEM, B TOMY YHCIIi Ha MiJCTaBi PillIEHHS CYyIY;

B HIIIUX BHIAJKAX, Iepen0aYeHUX 3aKOHOIaBCTBOM YKpainu ta/abo YJIBO ta/abo JloroBopom opeHau ceiida.

11.11.2.2 Asgapiiine Binkputts Celida 6e3 npucytHocTi KitieHTa 341HCHIOETBCS:

- 3 BUKOPHCTAHHAM HasBHHX y cragkoeMIiB kmodiB Bix Celida Ta Bin Bokcy — y pasi 3éepuennsam oo banky nomapiyca pazom 3i
cnaoxkoemyamu Knienma, saxi maroms maxi xnoui. B takomy Bumanky momyck no Ceiida i #ioro BimKpuTTs BinOyBaeThCs JIMIIE MIiCISA
MOTAIIeHHS CTIQIKOEMIIIMH HassBHOT 3a00proBaHOCTi 3a JloroBopoM opeHan ceiida; abo

- 3arydyeHnM baHKOM cIieniaaicToM B IPUCYTHOCTI MPECTaBHUKIB baHKy — y 6cix iHwux éunadkax. 3a HaCIliIKOM TaKOro ABapiifHOTO
BigkputTs Ceiida 0hopMITIOETHCS BiAIOBIIHUI aKT, IO MICTUTH NOKIaaHUH ommc BMicTy Celida Ta Komis sikoro Moxe OyTu HagaHa KiienTy
(#ioro cragkoeMIsiM) Ha Horo (1X) BUMOT'y abo Jep)KaBHHM OpraHaM BiZITOBiZHO J0 3aKOHOJABCTBA YKpaiHU.

11.11.2.3 VY Bunanxy BusiBnenHs B Celidi maitHa, mo 3aboponeHno 36epiratu B Ceiidi, bank Mae npaBo 3HHIINTH Take MailHO abo
nepeaaTH Horo 10 BiAMOBIIHUX OpraHiB (B 3aJI€XKHOCTI B/l CUTYyaLil).

11.11.2.4 Sxmo Asapiiiae Binkputts Ceiida 3aiHCHIOETBCS 30 6UMO2010 DepiicagHo20/npusamnozo eukonasys, Bunydeti 3 Ceiida
LIHHOCTI NePeNaloThCs Jep>KaBHOMY/TIPHBaTHOMY BHKOHABIIIO HA ITiACTaBI aKTy MpHHOMY-TIepeiadi 3 JeTaJbHIM OMICOM TaKHX I[IHHOCTEH.

Sxmo AsapiiiHe Bigkputts Ceiida 3IHCHIOETBCS 30 36€pHeHHAM Homapiyca U TPOBEICHHS HEOOXITHUX Iil, MOB'I3aHHUX 3
BIJIKPUTTSIM CIIQANIMHY Micyst cMepti Kitienra, Bumydeni 3 Ceiida miHHOCTI TepeaaroThes HOTapiycCy, IKHid 0(hOPMITIOE OKPEMHUH OTIHC TaHOTO
MaiiHa B OPAZKY, IepeadadeHoMy 3aKOHOJaBCTBOM IIPO HOTapiar.

Sxmo Asapiiine BinkputTsa Celida 31iHICHIOETBCS 3 6Y0b-aK0i iHwol nidcmagu, Hidic xazani 6 ybomy nynkmi euuje, Buaydere 3 Ceiida
MaifHO 3aJIMIIAETHCS Ha 30epiranHi y ceri¢i cxoBuiia miHHOCTel banky, npo mo bank Hanpaemnse moinomienHs Kimienty. B TakoMmy Bumaaky:

a) BIUIy4YeHI HIHHOCTI 30epiraroTbcsi baHkoM 10 MOMEHTY, 1[0 HaCTaHe paHilie:

- otpuManHs HinHocteit Kitientom a6o #oro IlpencraBHiKOM (OCTaHHIM — BHKJIIOYHO Y pasi BigcyTHocTi y Banky inpopmanii mpo
cmepTh Kitienta), ab6o

- OTpUMaHHS IIiHHOCTEH cnaakoemiramu Kitienrta, abo

- mepeava iHHOCTeH Jiep)kaBHOMY/IIPUBATHOMY BUKOHABIIIO, 200

- mepefava MiHHOCTeH HOTapiyCcy 3 METOI0 OXOPOHH CIIAJKOBOTO MaifHa, abo

- mpuiHATTSA baHKOM pimeHHs npo HaOyTTS BIIYYEHUX IHHOCTEH y BIacHiCTh baHKy 3a HaOyBaIbHOO JaBHICTIO.

6) bank moBeptae Kiienty/Ilpencrapauky/criagkoeMisiM KiieHTa 3a X 3BepHEHHSIM BIUTyYE€HE MaifHO, SK€ Ha 4ac BiJIIOBiTHOTO
3BEpHEHHs 3aluIIacThesl Ha 30epiranHi y banky, mume micns ormatu Kmienrom/IIpencraBaukom/cragkoemipsivu Kiienra napaxoBaHol
Bankowm rutatu 3a kopuctyBanus Ceiidom (ruiatu 3a kopuctyBanHs Ceiiom moHaz cTpok, BcTaHOBiIeHHUit JloroBopoMm openau ceiida, ta
JIOHApaxoBaHOi Iiatd 3a KopuctyBanHs Celdom MpOTAroM CTPOKY, BCTaHOBiIEHOro JloroBopom opeHau cedda (K0 Taka IuiaTa
HapaxoBaHa)), Ta 30UTKiB, ski baHk moHic y pa3si BusiBieHHs mig ac Asapiiinoro Bigkpurts Ceiida mouikomkeHnb bokcy abo iHmmx
nomkopxens Celida.

11.11.2.5 ko npotsrom 8 pokiB 3 AaTy BuiydeHHs MaitHa 3 Celia baHk He OTprMae BUMOTY I1[0/I0 [IOBEPHEHHsI TAaKOr0 MaifHa
Big oco0H, sKa Mae Ha e npaso, BuirydeHe 3 Celia MaiiHO Moke OyTH HaOyTe y BiIacHicTh baHky 3a HaOyBaJIbHOIO TABHICTIO.
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11.12 Joctpoxose posipBanHs JloroBopy openau ceiiga

11.12.1  Jloctpoxose po3ipBanHs JloroBopy opeHau ceiia MOKIIHIBE:

11.12.1.1 3a ininiatusoro Kiienra:

- y Bunaaky Hesroxu Kiienra i3 3anmpononoBanmMu bankom 3minamu 1o ¥YJIBO Tta/a6o Tapudis, mo BIUIMBAIOTH Ha BiTHOCHHU
Cropin mono Hagauus bankom B openny Kiienrty Celida, — B TakoMy Bunagky Jlorosip opeHan cefiha BBakaeThCsl JOCTPOKOBO PO3ipBaHUM
3a iHimiatuBoro KirieHTa 3 1aTé HaOpaHHS YHHHOCTI BiJIIOBITHUX 3MiH (HE3aJIC)KHO BiJ TOTO, 4d Oye ykianaeHa Mixk CTOpOHaMH JTOJJaTKOBA
yrona o JloroBopy opeHmu ceiida mpo ioro posipeanusi), a KiieHT 30008’ 13aHuit 10 1€l natu 3BitbHATH Celid, moBepHyTH baHky moBHHI
KOMIIJIEKT KJIFOUiB Bif BCix 3aMKiB Ceiida i bokcy (skmo BinnoBigauii boke o0nagHaHmii 3aMKOM) Ta BUKOHATH BCi IPOILIOBI 3000B’A3aHHS
3a [loroBopom;

- 3 Oyap-sIKO1 iHIIOT IPUYMHM — B TAKOMY BHITAJIKy OPEH/IHI BiJHOCHHH BBAKAFOTHCS PO3iPBAaHUMH (IPUIIMHEHUMH) MICIIS 3BUTEHEHHS
Kmienrtom Ceiida, noseprenHs: KiieHTOM NMOBHOTO KOMIUIEKTY KJIFOUiB BijJ Beix 3amkiB Ceiida ta Bix Bokcy (sxmio BimmoBimaumii bokc
obaHaHUK 3aMKOM), BHKOHaHHS Kili€eHTOM BCiX rpomroBux 3000B’s3aHb 3a JloroBopom opeHmu cefipa Ta migmucanas CropoHamu
JIOJIATKOBOI yroau 1o JloroBopy openiu celida mpo Horo po3ipBaHHS.

11.12.1.2  3aininiatuBoro banky 3 6yb-s1K0i 3 HACTYITHUX TIPHIHHHU:

- 3akputtss abo mnepemimeHns Cxosuma Ceiidgie 3 Bigginenns banky a6o 3akpUTTs/IpUNMHEHHS(TPU3YTHHEHHS)
nisutbHOCTI/IIepeMiternst Binginenus banky, Ha sikomy 3Haxoauthesi Cxouine CeiidiB, abo sikmo bankom Oyne mpuitHsATe pilreHHs
MPUINAHATH HaTaHHs MTOCIYTH N0 Mepenadi iHAnBiTyansHIX OaHKIBCHKHX ceii(hiB B OpeHAY KITi€HTaM;

- mopymieHHs KiienTtom ymoB Jlorosopy;

- HaCTaHHS IHIMX miacTaB st posipBanHs [loroBopy bankom, mependadennx YJIBO ab6o JloroBopom openmu ceiidpa ado
3aKOHOAABCTBOM YKpaiHU.

11.12.2 'V pa3i ininitoBanHs bankom po3sipsanns Jlorosopy opennu ceiida bank inpopmye Kiienta npo HeoOXinHICTb 3'IBUTHCS
B bank npotsarom 30 kanengapHux HiB Ta 3BUIBHUTH Celid.

V pasi, skmo Kitient 3’siButhes y Bigninenni baHky npoTsrom BCTaHOBIICHOTO CTPOKY, OPEH/IHI BiJHOCHHH BBOXKAIOTHCS PO3ipBAaHUMU
(mpunmHeHUMH) Tichs 3BipHeHHA Kitientom Cefida, moBepHeHHs KitieHTOM MOBHOT0 KOMIUIEKTY KITFOUiB Bif BCix 3aMKiB Ceiida ta Big bokcy
(sxmo BimnoBimHWE bokc oOnagHaHWid 3aMKOM), BUKOHAHHsA KiieHTOM BCiX rpomoBux 3000B’s3aHb 3a JloroBopom opeHnmu ceiidpa ta
nigmucanHs CTopoHamMu I0AaTKOBOI yroau 10 JloroBopy opeHau ceiida mpo iHoro posipBaHHS.

VY Bumnaaky, sikuio Kimient He 3’sButecs y Bigninensi banky mpoTaroMm BCTaHOBIEHOTO CTpOKy, baHk 3milicHIoe ABapiliHe BIIKPUTTS
Ceiia 6e3 mpucyrnocti Kitienra, 1 B ipomy Bunaaky nara AapiiiHoro Binkputts Celia BBaXKA€ThCSl OCTaHHIM IHEM cTpoKy opeHan Celida.

11.12.3  HesanexHo BiX TOTro, 3a YHEIO IHII[IaTHBOIO BiIOYBa€THCS OCTPOKOBE po3ipBaHHs JloroBopy opeHau ceiida Ta 3 Kol
IiICTaBH, CTPAaXOBWH IUIAaTiK, cruiadeHud KiieHToM cTpaxoBiii koMmaHil, 3a HeBHKOpHCTaHHU TepMiH opeHau Celida He TOBepTaeThCs
CTPaxoBOIO KOMITaHIEI0, SIKIO BiIIOBIJHAM JOTOBOPOM CTPaXyBaHHs HE Iepe0aueHo iHIIe.

11.13 Oco0auBocTi openau Ceiida mig yac aii BoeHHOro ctany B YKpaini

11.13.1 Kinpkicte [JoroBopiB openmu ceiida, mo mMoxyTs OyTu yknaneHi Kiieatom 3 bankoMm mpoTsrom mepioay Aii BOEHHOTO
cTaHy B YKpaiHi, He 0OMEXYETbCS.

11.13.2 VY nepion BoeHHOTO cTaHy B YKpaiHi Ta npotaroM 90 xaleHIapHHUX JHIB MICIA CKaCcyBaHHS/TIPUITHHEHHS BOEHHOTO CTaHy
kopucryBanus Ceiiom JloBipeHnmu ocobamu BiOyBaeThesl 3 HACTYITHUMU OCOOINBOCTSMHU:

11.13.2.1 KiiednT Mae mpaBo moBigoMuTH baHk mpo HamaHHs mpaBa goctymy no Ceiida [loBipeHiii 0ocobi 3a HOTapiaiabHO
TIOCBITYEHOI0 TOBIPEHICTIO IUIIXOM HampaBJieHHs 3asBU Npo HajxaHHs poctymy no Ceiidy [oBipeHiit 0cobi 3acobaMu eIeKTPOHHOT MOLITH
Ha ajpecy eiekTpoHHol momtn banky seif@creditdnepr.com. B Takomy BHIagxy opHriHan HOTapiajbHOI JOBIpEHOCTI ab0 HOTapialbHO
3aBipeHy KOIIil0 HOTapiallbHOI IOBipeHOCTI MOXke HafgaTu JloBipeHa ocoba mpu rmepuiomMy 3BepHeHHi 10 baHky.

11.13.2.2 KiieHT Mae mpaBO HAJaTH MOBHOBaXKeHHS Imono kopuctyBaHHS Ceiipom [loBipeHili 0co0i musixom odopMIeHHS
JIOBIPEHOCTI B MPOCTiii MICcbMOBiK (opMi 3a Gopmoro, BCTaHOBIEHOIO baHkoM, sika ckimagaeThea Ta mimnucyerbes Kimienrom B banky i
MOCBIIUY€ETHCS YIIOBHOBaXKEHOIO 0co00t0 banky. OnmHOYacHO 3 oopMIeHHIM Takoi noBipeHocTi KirieHT Hagae baHKy MICEMOBY 3asBYy PO
HangaHHs gocryny no Celida J{oBipeHiit oco6i. [IoBHOBaXkeHHs 32 TakOIO JOBIPEHICTIO € YHUHHHMH IIPOTSATOM BCHOTO CTPOKY 11 Aii, HaBIiTh
SIKIIO CTPOK 11 i 3aKiHYyeThes michs crumiBy 90 KaneHJapHUX JTHIB MIiCiI CKacyBaHHS/IIPUIMHEHHSI BOEHHOTO CTaHy B YKpaiHi.

11.13.2.3 JloipeHa ocoba Mae MpaBo 3MiHCHIOBATH BCi MOBHOBaXKCHHS, MOB’s3aHi 3 opeHaoro Ceiida, 3a yMOBH, IO Taki
MMOBHOBAXCHHS TIepe10avYeHi OBIPEHICTIO, MPHU IbOMY He JOMYyCKaeThes YKiaaeHHs JloBipeHo ocoboro JloroBopy opeHau ceiida, a micis
crmBy 90 KaneHAapHUX JHIB MICIS CKAaCyBaHHS/TIPUIMHEHHS BOEHHOTO CTaHy B YKpaiHi 1ogaTkoBi yroau 1o JloroBopy opeHmm celida
MOXYThb OYTH YKJIaJieHi Juiie ocoducto KitieHToM He3anexHo Bif 3MicTy Oynb-skoi qoBipeHocTi, BupaHoi Kirienrom JloBipeHiit ocoOi.

11.13.2.4 Kiient mae npaBo NoBioMHUTH baHK po ckacyBaHHS JOBIpEeHOCTI, 10 BuaaHa J{oBipeHilt 0co0i, 3aco0aMu eIeKTpOHHOT
MIOIITH Ha aJIpecy eNeKTpoHHOI nomtH banky seif @ creditdnepr.com.

11.13.3 ko 3akiHYeHHs cTpoKy KopuctyBanHs CeiihoM npumnasae Ha epio]] BOEHHOTO cTaHy B YkpaiHi a0o Ha Oyb-sSKHii JeHb
npotsiroM 90 1HIB michsi CKacyBaHHS/TIPUIIMHEHHsI BOEHHOTO CTaHy, CTPOK KopuctyBaHHs Ceiipom Moxe OyTH MpOJOBXKEHHUI OyIb-sKHM 3
HACTYIHHX CHOCOOIB:

11.13.3.1 crpok xopuctyBanHs CelipoM MOIOBXKYETHCS IOpa3y Ha TOil camuil cTpok, Ha sikuii JloroBip openam ceiia OyB
YKIJIaJIleHuH, 0e3 yKiIaJeHHs To1aTKoBo1 yroau 10 JloroBopy opeHu celia 3a yMOBH JOTPUMAHHS CyKYITHO BCIX HACTYITHHX YMOB:

a) He Ii3Hime, Hix 3a 2 Po6oui [HI 10 CIIIMBY NOTOYHOTO CTPOKy KopuctyBaHHsS Celidom sxoana i3 Cropin He moBigommina inmry CTopory
MIICHMOBO TIPO T€, 1[0 He OaXkae MOJJOBKYBaTH CTPOK OPEHAN Ha HACTYITHUH epiof, Ta

0) He mi3HiIe 0CTaHHEOr0 PoO0YOro AHSI MOTOYHOTO CTPOKY KopucTyBaHHS Ceitdom:

- Kuient yxnas HoBHi JIoroBip cTpaxyBaHHs 3 foTpuMaHHsaM BuMor 11.11.4.2 YIBO, ta

- Kuient (camocriiino, B ToMy uncii uepe3 [loBipeHy ocoOy, abo muisxom 3xiiicHenHs [lebGeToBoro mnepekasy) CIUIATHB BiJIIOBiTHUIT
CTpaxoBHH IUIATiIX 32 HOBUM JI0roBopoM CTpaxyBaHHs Ta IuIaTy 3a KopuctyBaHHs CelioMm 3a HOBHiT (IIPOJOHIOBAHUIT) CTPOK KOPUCTYBaHHS
Ceiidom;

11.13.3.2 crpok kopuctyBanus Ceiipom moxxe OyTu mposoHroBauuii 3a 3ronoto Ctopin y Oyab-sKuil A€Hb 0 JaTH 3aKiHYCHHS
3a3HadeHoro B JloroBopi openau celia CTpOKy OpeHIM NUIIXOM YKJIAaIeHHS JOAaTKoBOi yroau mo JloroBopy opeHmu ceiia. B nens
YKJIQICHHS JIOAATKOBOI yroau 1o JloroBopy opeHu celicha Ipo IMPOIOHTALiI0 CTPOKY KopucTyBaHHs Ceiidom:

- Kuienr (camocriiino, B Tomy uwmcii uepe3 JloBipeny ocoOy, abo uuisixoMm 3aiiicHenHs [leGeroBoro mepekasy) CcCIiladye Iuiaty 3a
kopuctyBanHs Celihom 3a HOBUI (IpoJoHTroBaHMit) cTpok openau Ceiida;

- odopmiroeThest HOBHit JloroBip crpaxyBaHHS 3 JoTpuMaHHIM BUMOT 11.11.4.2 V/IBO Ta cruagyeThest BIAMOBITHUM CTPaXOBUif INTATX 3a
HOBUM J[OTOBOPOM CTpaxyBaHHS.
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PO3A1JI 12. EJEKTPOHHI JOKYMEHTH TA BUKOPUCTAHHSA EJTEKTPOHHUX HIAIINCIB

12.1.En1eKTPOHHI AOKYMEHTH Ta MOPSAIOK IX miAnucaHHsA

12.1.1. CTOpOHH JAOMOBHIINCH, 10 J[OroBopu Ta JTOKYMEHTH A0 HHX, a Tako [ImaTikHi iHCTpyKIii Ta 1HIN JAOKYMEHTH, IO
YKIIIAI0ThCs1/0OPMITIOIOTCSL B €IEKTPOHHOMY BUIIIiAl B pamkax Y JIBO Ta/abo JloroBopiB, MOXYTh HiANHUCYBATHCh K KBali(hiKOBAaHUMU
EnextponHumy ninnucamu (B TOMY YHCHi 3 BUKOpHCTaHHAM cepsicy «/lis.Ilianucy), Tak i iHmumMu EleKTpOHHUMH MiIIHCaMH, 30KpeMa:

3 0oxy Knienma

3 boky banky (ynoenoseasxcenorn
0coboro)

3anea-3200a (nepuie nionucanns)

L{uchpoBUM BIACHOPYUHHM ITiITUCOM

KsanigixoBanum EnekrpoHHEM
TATIICOM 3 KBaJTi(hiKOBaHOIO
€JICKTPOHHOIO ITO3HAYKOIO Yacy Ta
3aCBIJTYCHHS €IEKTPOHHOTO JIOKyMEeHTa
YIIOCKOHAJICHOIO €JIEKTPOHHOIO
nevyatkoro baHky 3 KBaTi(hikoBaHOIO
CIICKTPOHHOIO O3HAYKOIO Yacy

Jo206ip 6aHKI6CbK020 PAXYHKY,
[ozoeip bankiecvkozo éknady,
Kpeoumnuii 00zo6ip, 0o0amkoei
y200u ma 0OKymeHmu 00 maKux
/lozoeopie (okpim nogioomnens
bBanky), 3ansa-3200a (Opyza ma
KOJICHA HACMYNHA PeOaKyis)

VY nockoHaneHuM abo IPOCTUM
EnexTpoHHUM miamicoM

IIpoctum EnexkTpoHHHUM miAmmcoM i,
AKio 1e nependayeno YJbO,
JIOJJATKOBUM CKPITUICHHSM JTIOKYMEHTY
YIIOCKOHAJICHOIO €JIEKTPOHHOIO
TICYATKOI0 3 KBai(hiKOBAHOKO
CJIEKTPOHHOIO TIO3HAYKOIO Yacy (Kpim
nionucanHa 3aa6u-3200uU, NIONUCAHHA
banxom sikoi ne sumaecacmocs)

IInamixcni incmpyruyii

VY nockoHaneHuM abo IPOCTUM
EnexTpoHHUM miamucoM

IIpoctum EnextpoHHUM miamiucom
(konu nionucanus banxom
BUMA2AEMBCS 3AKOHOOABCNEOM)

Inwi 0okymenmu, noe’azani 3
Hozosopamu (30Kkpema 3aasu), 6 momy
yuchi 3acéiouenns Koniii OOKymeHmis,
w0 naoaromuoca bauky, — 3a
HAAGHOCMI MEeXHIYHOT MONHCAUGOCHIT Y
banka npuitmamu maki 0oKymenmu 6
eleKmpOoHnHil hopmi ma 3a ymosu, wio

L{ucdhpoBUM BIaCHOPYYHHM ITiITHUCOM

aoo

KsamidixoBanum EnexrpoHHIM
MAACOM 3 KBaJIi()iKOBaHOIO
EJIEKTPOHHOIO MO3HAYKOIO Yacy Ta
3aCBIYEHHS EJIEKTPOHHOTO JOKYMEHTa
YIOCKOHAJIEHOIO €JIeKTPOHHOIO
nevartkolo banky 3 kBaniikoBaHorO
SJIEKTPOHHOIO MO3HAYKOI0 Yacy

3aKOH00a6Ccme0 YKpainu ne gumazae
HAKAA0CeHHA A MAKi
O0OKYMEHMU/KONIi 00OKyMeHmie

VY nockoHanenuM EnexkTpoHHUM .
ITionucanna Bankom He 8uMazaemvcs

) M1 ITHCOM
Keanigixosanozo Enexmponnozo
nionucy
12.1.2. I'eHepartis k10490BOT mapu (0COOMCTOTO Ta BiIKPUTOrO KJIFOUIiB) i Y mockoHaneHoro Enextponnoro mignucy Kiienta

3IICHIOETHCS] aBTOMATHYHO Mif yac nepuiol apropu3anii Kiienra B Cuctemi AUCTaHLIHHOTO 00CIyroByBaHHs 3a 10MOMOror MobinbHOro
npuctpoto Kiienra Ta/abo mepen mianucaHasM Oynp-skoro 3 JloroBopiB mpo HagauHs bankiBcbkoi mociayru y CucteMi QUCTaHIIHHOTO
obciyroByBanHs. Ocobuctnii kimou Kitienra Ta Horo inentudikauniiini naui 30epiratorbes CUCTEMOIO IMCTaHLIHHOTO 00CIyroByBaHHS y
cxoBuil Mo6GinsHOTO iprcTporo KimieHTa, a BigkpuTHil KIIt0Y — y cucteMax baHky.

12.1.3. Haxmanenusam Kiientom npoctoro EIT e:

- pukopuctants OTP-niaposro y BUTIISII yughposoi abo arpasimuo-yughposoi nocrioosnocmi. SIkmo takuit OTP-naposb BBOIUTHCS
Kitientom y Cucremi AMCTaHLIHOrO OOCIYroBYBaHHS, 1€ Ma€ OyTH 3JiMCHEHO NPOTArOM IIEBHOIO NPOMIXKKY 4acy, BCTAHOBJIEHOIO
CucteMoro AUCTaHLiHOTO 00cIyroByBaHHs. SKio s mianucanns Enexrponnoro qokymenTa y CucreMi qUCTaHIIHHOTO 00CITyroByBaHHS
Kunient neBipHo BBiB OTP-mapons 3 pasu, Bxin no CHcTeMH QUCTaHIIHHOTO OOCIyroBYyBaHHS OJOKYeThCs Ha BH3HaueHHi CHCTEMOIO
JIUCTaHIIHHOTO 00CIyrOByBaHHS CTPOK; a00

- BBeneHHs KimientoM InenTudikamiiianx maHux 1 Bxoxy y CucTeMy AMCTaHIiHOTO 00ciyroByBaHHsS Ta BuKopucTaHHs OTP-
TIApOITI0 Y BUMIISAL Habopy idenmugpikamopis. Taxuit OTP-maporns HakIagaeThest mix 9ac 3aificHenHs KitieHToM miit (BBeIeHHS BiIIOBITHOT
iHpopMmarii Ta/abo BigMidaHHs Yyek-O0KCiB Ta/ab0 HATHCKAHHS KHOTKHU(-0K)), 10 CBiAYaTh PO MiAnucanHs EnekTpoHHOro NOKyMeHTa Ta/abo
HiITBep/DKeHHs (HaJaHHs 3r0/j1) Ha BUKOHAHHS IUIaTiKHOT oneparii Ta/abo 3aificHeHHs iHmuX Aii 3 6oky Knienra y CucreMi TUCTaHIIHHOTO
00CITyroByBaHHs.

12.1.4. Haknagennsim bankom npocroro EIT e:

- HaKJIaneHHs pakcumine banky B enexTpoHHii popmi y mopsiaky, BusHaueHomy Y B0, abo

- TPOCTABIJICHHS BIIMITKM IPO BHKOHAHHS a00 BiIMOBY y BHKOHAHHI 3 ITO3HAYKOIO JaTH Ta Yacy BHKOHAHHS HA IDIATDKHUX
nokymenTax Kiienra, siki mofaroThes 3a 1omoMororo CHCTEMH TUCTAaHIIIHHOTO 00CIyTrOByBaHHSI.

12.1.5. Iepesipka Enexrponnoro mianucy ta aBrenTu(ikamis Kiienra 31ilicHIOETbCS 3 BUKOPUCTaHHSIM IPOTPaMHO-TEXHITHHX
3aco0iB banky. B pa3i HeraruBHOro pesynprary mnepeBipku Enexrponnoro migmucy Kiienta EnexkTpoHHHI OKyMEHT BBaXKAaeThCsl HE
mignucanuM, a bank BigmMosisie KiieHTy B npuiioMi/BUKOHaHHI Takoro ENeKTpoOHHOTO JOKyMEHTA.
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12.1.6. Hingmucani Kiientom ta/a6o bankom EnekrpoHHI nOKyMeHTH 30epiraioTbesi baHKOM B eNeKTpOHHOMY BHITIAIL Ta €
noctynHuMH y CHcTeMi AUCTAHIIIHOTO 00CIIyrOBYBaHHS.
12.1.7. IIpumipHuk enextponHoro Jlorosopy npo HaganHs baHKIBCbKOT HOCIYTH HAJACUIIAETHCS Ha eNeKTPoHHY nomTy KiieHra

a6o y CucteMi AUCTaHIIMHOTO 00CIyroByBaHHA. IHIII ENeKTpoHHI JOKyMEHTH 3a HasBHOCTI TEXHIYHOI MOKJIMBOCTI Ta Ha 3anuT Kiienrta
MOXYTh HAJICHJIATHCS Ha eNeKTpoHHY momTy Kiienta abo y Cucremi mucTaHmifHOro oOciayroByBaHHsS abo HOMY MOXYTh HalaBaTUCS
MiATBEepDKEHHS moxo odopmieHHS ENeKTpoHHHX NOKYMEHTIB i3 BHUKJIQJICHHSIM 3MICTy TaknxX EJEKTpOHHHX JTOKYMEHTIB Ha MarmepoBOMY
HOCIT.

12.1.8. CropoHHU BH3HAIOTH, o yci EnexrponHi noxymentn, migmucani Kimientom Ta/abo bankoM B moOpsixy, BU3HauYeHOMY
YJBO, € Takumu, mo miaTBeppKeHI KilieHTOM/yIIOBHOBa)XEeHOK 0c000r0 baHKy 0cOOHCTO MiMUCOM, Ta BU3HAKOTHCS TAKUMH, IO 3/iHCHEH]
Yy MUCHMOBI# (opMi BIATIOBIAHO 10 YMHHOTO 3aKOHOABCTBA YKpalHU Ta HOPMAaTHBHO-NIPAaBOBUX akTiB HarioHansHoOTo OaHKy YKpaiHu, i He
MOXYTh OYTH BU3HAHUMH HEAIHCHUMU 4depe3 iX enekTpoHHY GopMy Ta/abo BiACYTHICTh BIACHOPYYHOTO MiAMKCY MiAMKCAHTA.

12.2. Pu3nkn Ta BinnosinanbHicTh

12.2.1. Ilinnucannsam EnexkrponHoro nokymeHta 3 BukopuctaHHAM EIl KiieHT migTBepmkye, IO BiH yCBIOMIIIOE PU3UKH,
noB’si3aHi 13 BuKopuctaHHsM EIl (30kpema, aje He BUKIIOYHO: PU3UKH €JIEKTPOHHOTO INaxpaicTBa TpeTix ocid, pusuku orpumanHs EIT
TpeTiMu ocobaMH TOIIIO), a TAKOXK TpHiMae Ha ceOe BCi Taki pH3HKH, Ha SIKi BIH MOXKe HapaXkaTHCs y 3B 513Ky i3 BUKOpHUCTaHHAM HUM EIT.

12.2.2. Bank He Hece BiOOBITATBHOCTI 3a HEraTHBHI HACIHIAKH, IO CTAJHCS y BHIAAKy KOMIIpOMeTalii 0COOMCTOro Kioda
Kuienra Ta/abo inmmx Inentndikaniiinnx manux Kiienra abo HecaHKI[IOHOBAaHOTO IOCTYIy TpeTix oci® mo CucreMum AWCTaHIIHHOTO
o0ciyroByBaHHS 10 MOMEHTY noBigomiieHH KimieHToM BaHKy mpo Taky KOMITpOMeTalliF0/HeCaHKIIOHOBAaHUH JOCTYT TPETiX 0cib.

PO3111 13. KACOBE OBCJIYI'OBYBAHH

13.1. Ie# po3nin BU3HAYA€E TOPSIOK 3/iiICHEHHST BaHKOM KacoBOTO 00CITyroByBaHHS, 30KpeMa:

- NIpUiMaHHs, BUa4ya TOTIBKY, 34iHCHEHHS rOTIBKOBOTO IepeKasy;

- TOTiBKOBI BaJIFOTHO-OOMIHHI ornepanii;

- 00OMiH GaHKHOT (MOHET) HalllOHAJBHOT BAMOTH (0OMiH MOHET Ha OAHKHOTH (B HaLliOHAJIBHIH BaJFOTi), 0OMiH OaHKHOT MEHIIIOTO
HOMiHaNy Ha OAHKHOTH OiTpIIOr0, 0OMiH 0AaHKHOT OUIBIIOr0 HOMiHATY HAa OAaHKHOTH MEHIIOTO HOMIHAMY);

- omepauii i3 0aHKIBCBKUMH MeTanaMu (y pasi 31ificHeHHsS baHKkoM TakuXx omepariiii);

- BU3HAUEHHS Ta MiATBEPIKCHHS CIIPABKHOCTI Ta IUIATIKHOCTI OAHKHOT B iHO3EMHi# BaIIOTI.

Bci xacoBi onepauii 34ii{CHIOIOTECS Y TOPAIKY, BCTAHOBIEHOMY 3aKOHOJABCTBOM YKpaiHu Ta JloroBopom.

13.2. bank Hajae [1natixkHi Ta iHII TOCTYTH, IO MependavarTh 3MiCHEHHS KaCOBUX Omepailiid, Ha mizctaBi JIoroBopy KacoBoro
00CIIyroByBaHHs, KU yKIagaeThes NIaxoM npuenHanus Kiienrta no Y/IBO, 30kpema:

- y nanepogiii ¢popmi: y Binninenni banky nuisixom mignucaHas 3 0oky KiieHTa BIacHOpYYHHM MiANHCOM BiAIOBiZHOTO
KacoBoro nokymenry;

- 6 enekmpouHii gopmi (3a ymosu mexuiunoi peanizayii): 3 60xy KiieHTa — OUIIXOM MiAMMUCAHHS Y TOPSIKY, BH3SHAYEHOMY
posainom «EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHA EJIEKTPOHHUX MIATIMCIB» Y ABO.

Ha JloroBip kacoBoro oOCIyroBYBaHHS PO3IMOBCIOMKYEThCSA Iisl BIAMOBIMHHX mojoxeHb YJIBO, siki perysrorTh BiTHOCHHH 3
KitieHTOM B 4acTHHI KacOBOT0 00CITyrOBYBaHHS Ta MIiCTATHCS B iHIMX po3nainax YJIBO, a came:

PO3LJ 1. «BUSHAUEHHS TEPMIHIB»,

PO3LJ 2. «3BAT'AJIBHI YMOBW»,

PO3LI 12. «<EJIEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHS EJIEKTPOHHUX IIAITUCIBY,

PO3/IIT 13. «KACOBI OITEPAITII»

PO3/IIT 18. ITEPEJJAYA THOOPMAIII»,

PO3LT 19. «ITEPCOHAJIBHI JAHI»,

PO31J1 20. «3ACTEPEXXEHHS ITPO HEAOBPOCOBICHY AIAJIBHICTby,

PO3LJI 21. «ITPABA TA OBOB’S3KI CTOPIH»,

PO3LJT 22. «[IIATBEPXKEHHS KJIIEHTAW,

PO31J 23. «BIAITOBIAAJIBHICTH CTOPIH TA YMOBMU 3BIJIBHEHH BIJI BIAITOBIAAJIBHOCTI»,

PO3/ILI 24. «CTPOK 1T VJIBO, ITOPSIJOK PO3IPBAHHS Y /I5O»,

PO3 LI 25. «I[TPUKIHLIEBI ITOJIOXXEHH I ».

13.3. [ns 3aiticHenHs kacoBoi [TnaTixkHoi omeparii Kiient nogae no banky Biamosiany [lnaTixkHy iHCTpyKIifo. [HII BHIU KacoBHX
orepaniit 0hopMITIOIOTECS BioBiHIME KacoBuMu noxymeHTamu 3a popmamu, BctaHoBIeHNMH bankoM. baHk mpuiiMae rumatesxi Ha cruiaty
KOMYHaJIbHHX TIOCIIYT, TeJIe(hOHHOTO 3B'13KY, TeJeOaueHHs, eIeKTPOCHeprii, ra3y, iHTepHeTy, OXOpOoHH Tomlo 3a KacoBUMM JOKyMeHTaMH, sKi
(OPMYIOTBCS FOPUANYHOIO 0COO0I0 — OTPUMYBAYEM IUIATEXKIB 32 YMOBH HasIBHOCTI Ta MOBHOTH 3aIIOBHEHHS BCiX HEOOXiTHUX PEKBI3UTIB.

13.3.1. KacoBuit 1okymMeHT Mae MicTHTH BiacHOpy4HHUil abo Enextponnuii mignuc Kiienta, BnacHopyunuii abo EnexkrponHuit
IiJIHC YITOBHOBA)KEHOTO MpalliBHUKa BaHKy, a Takox iHII 000B’I3KOBI PEKBI3UTH, BCTAHOBJICHI 3aKOHO/IABCTBOM YKpaiHU Ta BHYTPILIHIMH
HOpPMaTUBHUMH AokyMmeHTamu banky. [lopsmox BukopucTaHHs EnekrpoHHHX mignmciB BH3HaudaeThess ymMoBaMu posfiny «EJIEKTPOHHI
JOKYMEHTU TA BUKOPUCTAHHA EJIEKTPOHHUX HIAINCIB».

13.3.2. IcroTHUME ymMoBamu J[oroBOpy KacoBOTO OOCIyrOoBYBaHHS € BHI KacoBOi omepaiii, cyma(-1) Ta BairoTa(-d) KacoBOi
oreparii, SIKIIIO KacoBa OMEpAIlis 3IHCHIOETECS 3 TPOIIOBUMH KOIITaMH, abo Bara Ta BHJ OaHKIBCBKOTO MeTally, SKIIO KacoBa OIeparlis
3IiHCHIOETbCS Y OaHKIBCHKUX MeTalax.

13.3.3. BaHk BHKOHY€ KacoBy ollepallifo 3a yMOBH HajexHOro opopmieHHs KacoBoro nokymeHry, noctatHocti komriB Kitienta
JUTS 3ICHEHHS KacOBOI Omeparlii, HassBHOCTI TEXHIYHOT MOXKIIMBOCTI 3[ifICHEHHS Omeparrii.

13.3.4. Ha Bumory Knienra npanisark banky Hajae Taky KiibKicTh IPUMipHHKIB HanepoBux KacoBux 10KyMEHTIB, sika MOTpiOHa
JUISL y9acHHKIB PO3paxyHKiB, a00 KacoBuii TOKyMEHT B eNEKTPOHHIH GopMi.

13.3.5. Hanexna mepeBipka, y T.4. ineHTH}iKamis Ta Bepudikamis ocid, 10 3BepTalOThCS 3a 3IHCHEHHSAM KacoBoi omeparii,
3MIHCHIOETBCS Y BIJIOBIIHOCTI IO BIMOT 3aKOHOJABCTBa YKpaiHu y cdepi 3amobiraHHs Ta mpoTHAii Jeranizaiii (BiIMUBaHHIO) JTOXOIIB,
OJIep’KaHUX 3JI0YMHHUM IUISIXOM, (piHAHCYBaHHIO TepPOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKCHHS 30p0i MacOBOT0 3HUIIEHHS Ta BHYTPIIIHIX
nokyMeHTiB banky.

13.3.6. Mixnucanus ta Hagansst Kiientom Banky [Tnatixaoi iHCcTpyKUii € HazanHsIM 3roau KirieHToM Ha BUKOHAHHS BiZOBIAHOL
ITnarixuoi incTpykuii Ta [Tnatixuoi onepauii. Kitient Mae npaso Binknukaru [Tnatixay iHCTpyKIifo Ta/abo 3rony Ha BUKOHaHHS [ImaTixHOT
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orepanii NUIIXoM noxaHHs 10 banky BianosixHoro Po3nopsmkenns npo BigkimmkanHs. Take BIAKIMKaHHS MOXIINBE (1) BUKIIOYHO Y BHITAJIKY,
SIKILIO J1aTa BaNIOTYBAaHHA BiJpi3HA€ThCA Bif AaTH [lnmatixuoi iHCTpyKuii, Ta (i) TUNBKK B MOBHIHM cymi [lnatixuoi onepartii, Ta (iii) juie 3a
HasBHOCTI TeXHI4HOi MOXIMBOCTI baHKy, 30kpema 3a ymoBH, 10 Po3mopskeHHS Npo BiAKIMKaHHS Haniiinuio no banky no crmimBy
OmnepauiiiHoro yacy OmepauiifHoro mHsA, IO MEpeAye HaTi BaJIOTYBaHHA, 3a3HadyeHill y IlmaTikuii iHcTpykumii, Ta (iv) 3a yMOBH
BigmkoxyBaHHs KiienToM BUTpar baHKy, OB’ S3aHUX 3 TAKUM BiAKIMKAaHHAM (32 HassBHOCTI). Po3mopsmKeHHs po BiAKIUKAHHS HAIAETHCS
1o banky Ha Te x Bimninenns banky, Ha sike Oyna mojana BinnosigHa [InatikHa IHCTPYKITis.

13.3.7. Bank nagae Kinienty inpopmariro, mepenrdoaveHy 3aKkOHOAABCTBOM YKpaiHH, Hpo KacoBy [InaTixHy omepartito 3 rOTiBKOIO
nusixoM HajauHsa Knienty npumipauka KacoBoro moxymenTa, o MicTUTh BioBiHY iH(opMariiro. Y pa3i HagaHHs noxaTkoBol iHdopMarii,
000B’s13K0Be Oe30IUIaTHE HAIaHH SIKOi He epen0adeHo 3aKOHOJaBCTBOM Y Kpaind, KimieHT criadye banky BUHaropoy y po3Mipi i mopsiiky,
BcraHoBieHnXx Tapudamu

13.4. YV pa3si BUKOpUCTAHHS €JIEKTPOHHOTO TOKyMeHTooOiry bank 3a 3romoro KiieHTa Mae mpaBo BU3HA4aTH IIUTAXH BiANIPaBICHHS
KacoBoro noxymeHTta B eJIeKTpOHHINA (GopMi, SKHH € MiATBEpyKeHHAM KacoBoi omepamii (TekcToBe MOBigOMIIEHHS, €JEKTPOHHA IOIITa
Kiienra ta/abo iHII IULSIXH AUCTAHIIHHOT KOMYHIKAIIiT).

13.5. bank npuiiMae 10 BUKOHaHHSA:

° KacoBuit ToOKyMeHT, 110 HaailoB nmpoTsiroM OmnepaliiitHoro acy, - y Toi camuii OnepamiiiHuii 1cHb;
. KacoBuit 1okyMeHT, 1110 HailIIoB micyis 3aKkiHueHHs OnepaliifHoro yacy, - He Mi3Hille HacTynHoro OnepaniiHoro aHs.
13.6. 3a 3xiiicHenHs kacoBux omepauiil KiienT crmauye Banky BUHaropony B MOpsaky Ta B po3mipi, BcranoBieHomy Tapudamu

banky.

13.7. s mine#t uporo Posumimy 13 YBO mixm kypcoMm KymiBii/mpoaaxy/oOMiHy iHO3EMHOi BaJIIOTH pO3yMieThcs Kypc baHky,
BU3Ha4YeHHI baHKOM Ha BIANOBIAHY MaTy Ha mijacTaBi iH(opMamil Ipo MOTOYHI KypcH iHO3eMHHX BaxioT Ha BPY/MBP, sika otpumMyeThes
Bankom uepe3 Bu3HaueHi BaHkOM Ha BIacHWH po3cyl TOpPTiBeIbHO-iH(pOpMamiiiHi CHCTEMH, a TaKOXX 3 ypaxyBaHHSIM IHIIMX YMHHUKIB
(BOJIATWIIBHOCTI HA PHHKY, BATIOTHOI mo3uiii banky Ta T.iH.) Ta BUMOT YMHHOTI'O 3aKOHOJABCTBAa YKpaiHHM Ta BCTAHOBJICHHU BiIIIOBIIHUM
po3nopsmKeHHAM 1o banky. 3a3HaueHe po3MOPsIKEHHS PO3MIIIyeThes Y Kaci Binainenns banky y noctynmaomy ais orsany Kimientom micmi
(Ha cTeHOl abo B iHIIOMY O(OPMIICHHI, KPIM MEHIO IUIATIKHOTO MPHUCTPOr0). KimieHT 3000B’A3aHMI CaMOCTIHHO O3HAHOMHUTHCS 3 KypcoM
KYMIiBJIi/IpogaKy/oOMiHy 1HO3eMHOI BaJIOTH Tepen 3AiHCHEHHSM KacoBOi omepauii, mo mependadae KymiBIIO/MPOAax/oOMiH 1HO3eMHOL
BAJIIOTH.

13.8. IIpuiiMmanHs, BUAa4a roTiBKHU, 3/1ilicCHEHHS TOTIBKOBOI0 nepexkasy

13.8.1. Bank npuiimae rotiBky Big KitieHTiB mis:

- 3apaxyBaHHS Ha BJIAaCHI MOTOYHI, BKIAaJHI (IEMO3UTHI) paXyHKH;

- 3apaxyBaHHS Ha paxyHKH baHKy, B ToMy duHcai 3 METOI0 CIUIaTH BuHaropoau banky Ta/abo 3 MeTO0 moOrameHHS
3aboproBaHocTi nepen bankowm;

- 3apaxyBaHHS HA PaXyHKH iHIIUM OTPHUMyBadam;

- nepeka3y 0e3 BIIKpUTTS PaxyHKY.

13.8.2. B Ilnmarixnii iHCTpyKWii Ha mepeka3 TOTiBKM KIli€HT-IIAaTHUK Mae MpaBo 3a3HAYWTH ATy BAJIOTYBAaHHS, sSKa HE MOXKE
nepeBunyBaTy 10 KaJeHIapHUX AHIB micis ckinanaHas [InaTikHOT iHCTPYKii (IeHb CKIIaIaHHS He BPaXOBYETHCS). SIKIIO naTa BaTIOTyBaHHS
nepesurye 10 kaneHnapHUX IHIB, Taka [InaTikHa iHCTPYKIis 10 BUKOHAHHS HE MPUHMAETHCS.

13.8.3. KumieHT-TIaTHUK Mae TMpaBo BiAKIMKATH [IMaTiXHy 1HCTPYKIIIO A0 HACTAHHS AT BATIOTYBaHHS HUIIXOM MOJaHHS baHKy
Po3nopsipkeHHs PO BiIKIMKaHHS.

13.8.4. Bumara nepekasy 0e3 BiIKPUTTS PaxyHKY TOTIiBKOIO 3/iICHIOETHCSI BUKIIFOUHO B MOBHI# cymi. Buruiata nmepekasy roTiBKor
0e3 BIAKPUTTS paxyHKy Ha CyMy, MEHIIY, H)K cyMa mepekasy, 110 Hajiiinuia, He 3/iicHioeThest. Onepartii 3 BUIUIATH FOTIiBKOBOT iHO3EMHOT
BQJIIOTH 3 MOTOYHHX, BKJIHUX (ETIO3UTHUX) paxyHKiB a00 nepekazamu (iznaHUM ocobam 6e3 BiIKPUTTS IIOTOYHUX PaXyHKIB 31iHCHIOIOTHCS
3a HasBHOCTI B Kaci BinmisieHHs: baHky He0OXiHOT BaFOTH B TOBHOMY 00CS3i.

13.8.5. V pa3i, sxmo kacoBa omeparis nependavae Buaady KitieHTy ToTiBKH, TO BiH 3000B’s3aHUIA 3IICHATH TIepeBipKy OAaHKHOT
(MOHeT) Ta mepepaxyBaHHs BHIAHOI FOTiBKH, HE BiIXOISUH BiJ KacH, a00 B CHELIAFHO BiIBEACHOMY MiCIi AJIS MEPEepaxyHKy B IPUCYTHOCTI
kacupa banky. Y pasi mopymeHHs KiieHTOM 3a3HadeHOro 00OB’sI3Ky, NMpETeH3il Mpo HeAO0CTady, BHUSABICHHS HEIUIATLKHUX, CYMHIBHHX
0aHKHOT 200 MOHET He IPUHMAIOTHCSI.

13.8.6. BaHk sik HaaBay IUIATDKHUX MOCIYT OTPHMYyBada 3000B's13aHIH MPOTArOM TphoX PoOOYMX JTHIB MOBEPHYTH CyMy IepeKasy
HaJaBayuy IUIATDKHHUX MOCIYT IUIATHHKA, SIKIIO OTPHMYBau repekasy npotsiroM 30 PoGouux QHIB i3 JaTH BaqOTyBaHHS HE OTPHMAaB CyMy
nepeKasy.

13.8.7. bank sk HalaBa4 MIATHKHUX MOCIYT IIATHUKA 3000B's13aHHUIL:

1) mpotsirom 5 PoOounx MHIB micisd 3apaxyBaHHS Ha HOro paXyHOK KOIITIB, TOBEPHYTUX HaJaBayeM IUIATIKHUX ITOCIYT OTPHMYyBada
3a [lmaTixkHOIO Oomeparielo, cyMa sIKOi He BHIDIAYCHA B TOTIBKOBIK (OpMi depe3 HEesBKY OTpUMyBada, MoBimoMuTh KiieHTa-TmaTHHUKA Mpo
TIOBEpHEHHS TaKMX KONITIB NUIIXOM HampaBieHHs Kiienty TekcroBoro moBimomieHHs Ha Homep TenedoHy KiieHrta-nmatHuka,
MTOBIJOMJICHHIA HUM TIiJ 9ac 0(popMIIEHHS BiAmoBinHOI [1natixHo1 oneparii;

2) 3ailiCHIOBaTH BHIUIATY BiJKJIMKAHUX (MOBEPHYTHX) KOIITIB SK BUILIATY IepeKa3y roTiBKoI abo Ha 3a3HaueHi KilieHToM paxyHKH
Ha TMiJICTaBi OTPUMAHOTO BiJl HHOT'O PO3MOPSIKESHHS;

3) 3milicHIOBaTH TOBEPHEHHsS MOMUIIKOBO Ta/ab0 HaaMipy 3apaxOBaHMX MOAATKIB, 300piB Ta iHIIMX JOXOMIB 10 OHO/DKETIB 3a
HO/IaHHSM OPTaHiB, 10 KOHTPOJIOIOTh CIIPABIISIHHS HAJIXO/PKEHB JI0 OI0/IKETY;

4) 3abe3medyBaTy OOJIIK Ha paXyHKax Ta KOHTPOJb 32 IMOBEPHYTUMH NEepeKa3aMy KOIITIB Ta IJIATEXIB TOTIBKOIO 332 paXyHKaMH Ha
CIUIaTy IJIATEXIB BiJ HACENIEHHS O MOBHOI IX BUIIATH HAIEKHUM OTPHMYBadaM.

13.8.8. B 3B’s3Ky i3 THM, 1110 MOHETH HOMIHANIOM 1, 2 Ta 5 KOmiHOK mepecTaiy OyTH 3ac000M IUIATEeXKyY, B IPOrPaMHOMY 3a0e3IeueHHI
Banky 31iiiCHIOETBCSI aBTOMAaTHYHE 3a0KPYTJIEHHS CyMH TOTIBKOBOI I'PHBHI 32 MPHUOYTKOBHMH Ta BHIATKOBHMH KacOBHMH OHEpaIlisIMU.
3a0KpYTIIeHHs IPOBOANTHCS 332 HACTYITHUMHM IPABUIIAMU:

1) cyma, 1o 3akiHuyeTbes Bix 1 10 4 KOMiHOK, 3a0KPYITIIOETHCS B OiK 3MEHIICHHS 10 HaHOMMKYO1 cymH, sika 3aKiHdyeThes Ha 0
KOITIHOK;

2) cyMa, II0 3aKiHYYyeThCs Bif 5 10 9 Komiiiok, 3a0KpyrIIoeThesl B OiK 301IbIICHHS [0 HAHOIIKUOi CyMH, siKa 3aKiHuyeThcs Ha 0
KOIIIHOK.

13.8.9. Kacu Bigninens banky npuiiMaroTh iHO3eMHY BaJIIOTY Y BUTJISLII MOHET HOMIHaJIoOM 1 i 2 €Bpo, 1o nepeGyBaroTh B 00iry Ta €
3aKOHHMM IUTAaTDKHUM 3ac000M. SIKIIO micisl BUKOHAHHS Iepeka3y B TOTIBKOBIH (opMi, 3aJIMIIOK CyMHU B iHO3EMHIH BaJIFOTI MEHIINH, HIX
HOMiHaJIbHA BapTiCTh MiHIMAJIBHOI OaHKHOTH, 110 epedyBae B 00iry, bank 37iliCHIOE onepamniio KyIiBii TAKOT0 3aJIHIIKY iHO3EMHOI BaJIFOTH
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3a rpuBHIi. JI1 KacoBHX omepamniii B €Bpo, 3a HasBHOCTI B OIepalliifHill Kaci BiIIUJICHHS MOHET HOMIHaJIOM 1 i 2 €Bpo, 3aJIMIIOK CyMH B
1HO3eMHi BaJIFOTi, MEHILHI, H’>XK HOMiHaJIbHA BaPTiCTh MiHIManbHO1 0aHKHOTH, 3a 3rof0i0 KirieHTa Moske OyTH BUAAHUI MOHETaMH, B IHIIOMY
pasi bank 3miiicHIOe BHIady TOTIBKHM B TPUBHI IUIIXOM KYIIBJl 1HO3€MHOI BaJIIOTH 32 KYPCOM, YCTaHOBJIEHHMM baHKOM Ha yac 3IiHCHEHHS
KacoBo1 omepallii, Ta BUJA€ 3 KACH TOTIBKY B TPUBHI.

13.8.10.  bank Mae mpaBO BUAABaTH KOIUTH 0€3 BUKYITYy 3aJHUIIKy CyMH MEHIIOI HOMiHaJbHOI BapTOCTI 32 KOXKHOIO OIEpali€ero
OoKpeMo B pa3i Bunadi KimieHTy roTiBKy iHO3€MHOI BIOTH OZHOYACHO 3 IEKLTBKOX paxyHKIB (3a okpemumu KacoBumu noxymeHTamu), KOXKHa
3 SIKMX Ma€ 3aJUIIOK CyMH B 1HO3EMHIH BaIIOTI MEHIIWH, HIXX HOMiHAJIFHA BapTiCTh MiHIMAIBHOT OaHKHOTH, IO TepedyBae B 00iry, aie
3arajbHa CyMa BHadi HE MA€ TAKOTO 3AJIHIIKY.

13.8.11.  Bask He 3miliCHIOE KacoOBi omepallii 3 iHO3eMHOI BaJIFOTOIO, O0Ir sKoi/omeparlii 3 KO 3a00pOHEHI 3aKOHOJIABCTBOM
VYkpainu.

13.9. BamoTHo-00MiHHi onepauii

13.9.1. Bank 3xiiicHIoe BaIIOTHO-00MIHHI omepariii y Me)kax 3aJIHIIKy TOTIBKH Y Kaci BiJIIICHHS 3a KypcOM KYMiBIi/Ipoaaxy/oOMiHy
1HO3eMHOI BaJIIOTH Ha JaTy 31 CHEHHS KacOBOi omepariii.

13.9.2. baHk He BCTaHOBIIOE OOMEXEHHS IIOJ0 HOMIHAIY Ta POKy eMicii 0aHKHOT iHO3eMHOI Jiep>KaBH, 3a SIKOIO 3iHCHIOIOTHCS
BAIIOTHO-OOMIHHI Omepallii, K0 BOHH € 3aKOHHUM IUIaTDKHUM 3ac000M Ha TEpUTOPIT BiAIOBITHOT iHO3eMHOI nepxaBu. baHk He 3xilicHIOE
BAIIOTHO-OOMIHHI orrepanii 3 MOHeTaMH, KpiM MOHET HOMIHaoM 1 Ta 2 €Bpo, o nepedyBaroTs B 00iry. bank mMae mpaBo kymyBatu y Kiienra
a00 TmpojaBaTH HOMy 3aJIMIIOK iHO3EMHOI BaJIIOTH, SIKMH MEHIINH, HDK HOMiHaJbHA BapTiCTh MiHIMAJIbHOI 6aHKHOTH (200 MOHET HOMiHAJIOM
1 Ta 2 eBpo), mo nepedyBae B 00iry, 3a TpUBHI 32 KypcOM KyIIiBJi/IPoAaaxy/00OMiHy 1HO3€MHOI BaJlFOTH, YCTAaHOBICHHM baHKOM Ha dac
3MiHCHEHHS KacOBOi orepartii.

13.9.3. bank 3xilicHI0€ omeparnii 3 0OMiHy TOTIBKOBOi iHO3€MHOi BamiOTH Jinme 3 Bamotamu 1-i Ta 2-1 rpymu Knacudikaropa
1HO3EMHUX BaJIOT.

13.9.4. KitieHT Ma€ npaBo BiIMOBUTHCH BiJI 3iiICHEHOT BaTFOTHO-OOMIHHOI OTepaIii mpoTaroM 15 XBUJIMH Micis 11 MPOBEACHHS.

13.9.5. BaHk He 37i}iCHIOE BaIIOTHO-OOMiHHI orepanii 3 0aHKHOTaMH (OaHKIBCBKMMHU Oineramn) Ta MoHeTamu LleHTpansHOro GaHKy
Pociiicekoi ®eneparrii i3 300pakeHHAM Mall, CHMBOJIB, Oy/IiBesb, MaM'ATHHKIB, AM'ATOK apXeoJIoTii, apXiTEeKTypH, iCTOpii, KpaeBUIIB Ta
OyIb-SKUX IHIIMX 00'€KTiB, PO3TAIIOBaHHUX HAa OKynoBaHHX Pocilicbkoro Penepartieto aMiHiCTPaTHUBHO-TEPUTOPIATEHAX OMUHULAX Y KpaiHH,
Ta/abo AKi MICTATH TEKCTH, OB'sI3aHi 3 oKymaniero Pocilicekoio denepaniero aaMiHiCTPaTHBHO-TEPUTOPIATEHIX OAUHULD Y KpaiHU.

13.9.6. bank He 3[ilicHIOE BaTIOTHO-OOMIHHI oOmepamii 3 iHO3EMHOIO BAIOTOK, OOIr sKkoi/omepamii 3 sSKOK 3a00pOHEHI
3aKOHO/IaBCTBOM Y KpaiHH.

13.10. OO6Min 6aHKHOT (MOHET) HAIOHAJIBLHOI BATIOTH

13.10.1.  Bank mpuiiMae 3HAYHO 3HOIICHI Ta MONIKO/KEHI OAHKHOTH HAIliOHATBHOI BAJFOTH, SIKi HE MalOTh O3HAK MiPOOJICHHS Ta
MaroTh O3HAKH 3HAYHOT'O 3HOMIEHHS a00 IOIIKO/UKEHHS, SKi BH3HAYEHI BIANOBIAHO J0 HOpMaTHBHO-TpaBoBHX akTiB HBY Ta BHyTpimHiX
HOPMaTHUBHUX JOKYMeHTiB baHKy, U1 6e3K0IITOBHOr0 0OMiHY Ha IPHIATHI 10 00iry 6aHKHOTH (MOHETH), @ TAKOXK 33 BCIMa BHJaMU IIATEXKIB
JUIS 3apaxyBaHHs Ha paXyHKH, BKJIAH Ta JUIS IepeKasiB.

13.10.2.  Bask He mpuiimMae HeMJIaTiXHI 0AaHKHOTH (MOHETH) 32 BciMa BUIAMH IIATEXKIB Ta IS IIEpeKa3iB, a TAKOXK IS 3apaxyBaHHs
Ha paxyHKH, BKJIaJW Ta JUIA OOMiHY Ha MpHAATHI 00 00iry OaHkHOTH (MoHeTH). HemmarikHumu OGaHKHOTaMH (MOHETaMH) € CIPaBXHi
6aHKHOTH (MOHETH), IO HE MOXYTh BUKOPHCTOBYBATHCS 32 BCIMa BUIaMU IITATEXiB, a TAKOX JUIS 3apaxyBaHHS HA PaXyHKH, BKJIAIHU Ta JUIST
nepekasiB y 3B's13Ky 3 HaOyTTAM y Tporieci 00iry abo HeHaJIe)KHOTO 30epiraHHsl O3HaK 3HOIIEHHS Ta TOIIKOKECHHS, SKi HEe BiIIOBITAIOTh
ycraHoBIeHUM HamioHanmsHIM OaHKOM KPHTEPisSM, a TAKOK HABMICHO TTOIIKOKEH] 3 METOI0 BUMHEHHSI KPUMIHAIFHOTO MTPAaBOTIOPYIICHHS
0aHKHOTH; OaHKHOTH (MOHETH), siKi BHMBeleHi HamioHaapHuM GaHKOM 3 00iry; 3pa3kum OaHKHOT; OaHKHOTH, IOTaIlIeHi LITamMIIaMu Ta/abo
Hamucamu "m0 oOMiHy", "HerutaTikHA'; MOHETH, SKi MarOTh OJHY a00 Oimbllle 3 TaKWX O3HAK: MEXaHIYHI MOIIKO/PKEHHS (HaapisaHi, 3
OTBOpPaMH, 3 BHIAJICHOIO YaCTHHOO, PO3/IiJICHI Ha YaCTHHU), 3 TIOBHICTIO BiJICYTHIMHU 300pakeHHSIMHU aBepcy Ta/abo pesepcy.

13.10.3.  OOmiH GaHKHOT Ha MOHETH, MOHET Ha OaHKHOTH, OaHKHOT (MOHET) OJJHUX HOMiHAJIB Ha OaHKHOTH (MOHETH) IHIINX
HOMIHAJIIB 37ICHIOETRCS Ha TincTaBi 3asBu KiieHTa B MOBUNBHIN (opMi Ha iM'd HavameHHKa Bimminenns baHky, B skiif 000B'S3K0BO
3a3HAYA€THCS:

- BUJ OOMiHy, siKU#t Xoue 37ikicauTH KitieHT;
- nmopyueHHs 3aiiicanTtu J{eGetoBuit nepekas 3 PaxyHKy 3 MeToro omatu komicii banky.

Sxmo Kiient 6yne crurauyBatu koMicito banky roTiBkoro, opopMiIeHHs 3a3Ha4eHOT 3asBU HE BUMAraeThCsl.

Taxwif OOMiH, SIKIIO CIPaBXHICTh Ta TUIATDKHICTE OAHKHOT (MOHET) HE BHKJIIMKA€ CYMHIBY, 3IIIHCHIOEThCS OE3MOCEPEIHBO i Yac
MpUAMaHHS TOTiBKU 0€3 BimoOpakeHHs B OyXraiTepchbKoMy OOMIKY.

PO3/ILI 14. YMOBH HAJIAHHS IIOCJYT Y CHCTEMAX JUCTAHUIAHOI'O OGCJAYTOBYBAHHS

14.1. Leit po3in BU3HAYAE MOPSAAOK MiTKITIOYCHHS Ta BUKOpUCTaHHS CHCTEM AUCTAHIIITHOTO 00CITyrOByBaHHS.

14.2. Bignosizno no ymoB YJIBO Ta [lorosopis, ykmagenux mixk Ctoponamu, bank Hamae KiieHTy mociayrst 3 BHKOPHCTaHHSAM
Cucremn aucraHiiifHoro obciyroByBanHns, a Kmient nopydae banky 3milicHioBaTn omeparii 3 mepepaxyBaHHsS KOIITIB 3 Horo PaxyHKkiB,
BinkpuTHx y banky, Ha iHmi PaxyHku, y Tomy uymcni BxmagHi paxysky, Binkputi KimieaTom abo iHmmmu ocobamu y nsoMy banky Ta/abo B
iHIINX OaHKax, IUITXOM HajaHHs 1o baHky ENeKTpoHHUX NOKYMEHTIB, OTpUMyBaTu iH(oOpMaliiiHi naHi 3a PaxyHkamu 3a J0OMOMOTroro
CucreMu IUCTaHLIHHOTO 0OCIyroByBaHHs 3a Iuary BixnoBinHo no Tapudis Banky, a Takox BukopucroByBaTH CHCTEMY AMCTaHIIIHOTO
oGcmyroByBaHHs uts iHdpopmyBanHs Kitienta ta HanpaBnenns Kinienty TekcToBux noBinomiieHs Ta ENeKTpOHHHX TOKYMEHTIB.

14.3. KnienT 3aBanTaxye CucreMy IUCTaHLIHHOTO 0OCTyroByBaHHS Ha MOOIIbHUI NPUCTPIH Ta CIIigye IHCTPYKLIAM, BKa3aHUM Y
CucreMi IHCTaHIiHOTO 0o6GCIyroByBaHHs. bank Hampasise Ha OCHOBHHI HOMep Tele(oHy MEpBUHHHI Hapoib s Bxony y Cucremy
JUCTAHIIHHOTO O0OCIyroByBaHHS. ABTOpM3alifHMM mapaMeTpoM (JIOTiH) IJIsT HepBHHHOrO poctymy no CucremMu OHUCTaHIIHHOTO
00CIIyroByBaHHSI BHKOPUCTOBYEThCSI OcHOBHHH HOMep TenedoHy. Ilomambmia aBropmsamist Kmienrta y Cucremi amcrasiiifHoro
00CIIyroByBaHHSI MOXKE 3JIMCHIOBATHCSI 3a JIONOMOTOI0 MOCTiffHOro mapois, cTBopeHoro B CHcTeMi JUCTaHIIHHOTO O0OCIyrOBYBaHHS
ocobucto Kiienrom, abo 3 Bukopucranusam Cucremu po3mizHaBaHHs 00auudst a0o CkaHepy BiIOUTKIB HajbLiB.

14.3.1. V pa3si HeoOXigHOCTI 3MIHUTH JIOTiH [uis JocTyny 40 CHcTeMH OUCTaHIIHOrO 00ciayroByBanHs a0o OCHOBHHI HOMEp
tenedony Kiienry nHeobxigno 3Bepuytucs 1o banky. [Ipo ¢akr Takoi 3minu bank nosizomise KiienTa nuisixom HanpasienHs: TekcToBoro
MOBITOMJICHHS HA HOMep Tene(OHY, SIKMI BUCTYNAB morepeHiM torinoM/OCHOBHIM HOMEpOM. Y pa3i He3roAu 3i 3MiHoIo JioriHa/OCHOBHOTO
HOMepY sIKHaimBHALIe (IPOTAroM 1 roauHu) NOBiKoMUTH 1po 1ie bank nuisixom 3BepuenHs 10 Konrakr-nentpy abo ocobucto o Bigninenus
Banky. B inmomy Bunanky baHk He Hece BiIOBinanbHOCTI 32 HEKOPEKTHE HaJaHHS MOCIYTH. Y pa3i HeroBinoMieHHs KirieHToM npo BTpaty,
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KOMIIpOMETaIilo Ta/abo 3aBoJIOiHHS TpeTiMu ocodamu OCHOBHUM HOMepoM/ J[0JaTKOBUM HOMEPOM, SIKMI BHCTYIIAB JIOTiHM IUISL OCTYILY
o CucTeMH IUCTaHIIHHOTO OOCIyroByBaHHs, baHK 3BINBHAETBCA Bif OyAb-sfKOi BiAMOBIAATBHOCTI, IO MOXE BUHHKHYTH Yy 3B 53Ky 3
BignpasneHHAM bankom Kiienty OTP-mapons Ha nomnepenniii OcHoBHHIT HOMep TenedoHy, SKUH BHCTYINAB JIOTIHOM IS JOCTYIY O
CucteMu AMCTaHLIMHOTO 00cIyroByBaHHA. CTOPOHH HOTOXKYIOTHCS, IO 3a3Ha4yeHHS KI€HTOM y 4eproBoMy JOTOBOpPi IPO OTPHUMAHHS
nocnyr banky HoBoro CrnoBa-naposist Ta OCHOBHOTO HOMepa TeliehOHY BBOXKAETHCS HAJCKHHM MOBIIOMIICHHSIM MPO 3MiHYy Ta He MOTpedye
okpemMoro BHeceHHs1 CTOpOHAMHU BiINOBITHUX 3MiH 10 IHIINX YKJIaJEHUX JOTOBOPIB.

14.4. s 3niticHeHHs onepaniii y CucreMi aucTaHiitHoro o6cayroByBaHHs KitieHT, BUKOPHCTOBYIOUH BIacHE TEXHIUHE 001 JHAHHS
(TIepcoHaIbHIH KOMIT'IOTEp, IIKIIOUeHUH 10 Mepexi I[HTepHer, Ta/abo MoOinbHMIA NpHCTpil, Ha SKWH 3aBaHTaxXeHO MoOiNBEHHI
3aCTOCYHOK), 3axomuth Ha Ooimiliamii caiit baHKy, BBOAWTH JIOTIH Ta NEpBHHHMI mapoib i Bxony y CHcTeMy AMCTaHIIHHOTO
obcyroByBanHs. [Ipu neprmomy Bxoxi y CucreMy AUCTaHLIHHOTO 00CIIyrOBYBaHHS 3 BUKOPHCTaHHAM MIEPCOHANBHOTO KoMl toTepa KiieHTy
HEOO0Xi1HO 3MIHUTH NEPBUHHUHI Mapoib. [1icist mpoxomkeHHs yenimHoi ABTopusauii KimieHT Mojke 3aiiicHIOBaTH yci TOCTYIHI oMy omepartii
y CucreMi AUCTaHLIITHOTO 0OCIyrOBYBaHHS, Y TOMY YHCII 32 JOTIOMOT00 MOOITBHOTO 3aCTOCYHKY.

14.5. Ilepenik mociyr, O MOXYTh HaaBaTUCS 3a JONOMOrol0 CHCTEMH AUCTAHIIIHHOTO 0OCITYTOBYBaHHS:

- OTPUMaHHS B Oy/b-SKHIl MOMEHT BHITHCKH B €IEKTPOHHOMY BHIUIAL 3 iH(GOpMaIi€lo Mpo MpoBEAEHI IUIATDKHI omepamnii 3a
PaxyHKOM 3a NEBHUH MPOMDKOK 4acy i3 3a3Ha4eHHsIM Bcix mapaMerpiB [lmatixHUX omeparliif abo 3a3HaueHHSIM HapaMeTpiB 3a BHOOPOM
Kitienra;

- TIeperJIsiT JOCTYITHHUX 3aJIUIIKIB KOIITIB 32 BIACHUMH PaxyHKaMH Ha MOMEHTY TIeperisiay;

- HajaHHA iHPopManii mpo crad [loToyHOTO paxyHKY;

- nepeka3 KOLITiB MK BlIacHUMH PaxyHkamu;

- nepeka3 KOWITiB 3 BIacHUX PaxyHkiB Ha paxyHkH iHmHX KiienTiB banky;

- nepeka3 KOLITIB 3 BIacHUX PaxyHKIB Ha paXyHKHU KJTi€HTIB B 1HII OaHKH;

- nepeKas KOIITIB 3 BIaCHUX PaxyHKIB Ha BJIacHI paXyHKH B iHIII OaHKH;

- nepekas 3 BjjacHoro PaxyHKy Ha oIuiaTy KOMyHaJIbHUX ITOCIYT Ta iHIIE (Ha KOPUCTH HiIIPHEMCTB, 3 SKUMU baHKoM yKi1aneHHit
JIOTOBIp HA MPUHAOM ILIATEXKIB);

- MIOTIOBHEHHSI MOOUTFHUX TeNe(OHIB y OHJIAHH-PEXNMI;

- odopmiienas Kpenuris;

- MOTAIIEeHHs KpeJUTHOI 3a00prosaHocTi 3a KpeanTHuMu qoropopamu;

- po3minieHHs HOBUX Bkianis;

- OTpUMaHHs MOTOYHOI iH(popMalii 3a icHyrounmu [loroBopamMu 0aHKIBCHKOTO BKIIAy;

- MIOTIOBHEHHs Bruianis;

- BCTaHOBJICHHS/BiIMiHa O3HAKH aBTOMAaTHYHOT'O ITOJIOBKEHHS CTPOKY Briany;

- IHIIIFOBaHHS JOCTPOKOBOI'O TIOBEpHEHHS Briany (Ko Take mpaso nepeabdaueHo ymoBamu J{oroBopy 6aHKiBCHKOTO BKIIAIY);

- OnokyBaHHs/po30nokyBaHHs KapToxk;

- ynpaBiiHHA JiMiTamu Ha KapTkax;

- 3MiHa/BHOiIp ocHOBHOTO PaxyHKy, mo Oyzae moctymHuid KimieHTY 11 BUKOPHCTaHHS 32 JOTTOMOToo [1maTiHOT KapTKH;

- M AKITIOYEHHS, BiIKITIOUEHHA, 3MiHa HOMepa Tenedony nocryru GSM-banking;

- 00MiH OOHYCIB Yy MeXax Iifounx y baHKy mporpam JOsUIbHOCTI (32 HasBHOCTI TakOi IPOTpaMH);

- Meperysi yeiX cBoiX BUKOHaHUX [maTikHUX onepariit;

- 3MiHa mapoist 1yt BXxoxy B CHCTeMy IHMCTaHIIHHOTO 00CITyroBYBaHHS;

- BiakiroueHHs/BkioueHHss CVC2/CVV2 koxy 3 MOKIIMBICTIO BUOOPY CTPOKY TaKOTO BiKIIIOUSHHS,

- 00MiH iH(pOpMAaIiITHUMK TTOBITOMIICHHSIMH 3 BaHkoM;

- orepallis KymiBJi/mpoaaxy 0e3roTiBKOBOT iHO3EMHOT BaJIIOTH;

- Ta iHIII TOCTYTH, SKi HagaloThCA ab0 MOXYThb HamaBaTucs KiieHTaM baHky BinmoBigHo mo ymoB Y/IBO 3 ypaxyBaHHSAM
00MeKeHb, BCTAHOBJIEHIX 3aKOHOJJABCTBOM Y KpaiHH.

14.6. bank Ha BiacHHU po3cyn (B TOMY YHCHi 3 YpaxyBaHHSAM TEXHIYHHX MOXKIIMBOCTEI) MpHUiMae pillieHHs MI0Z0 BUMOT 1O OCi0,
SIKM TIOCITYTH MOKYTh HagaBaTtucs B CHCTeMi AUCTaHIIITHOTO 0OCITyrOBYBaHHS, a TAKOX IIOJI0 MEpelTiKy baHKiBChKUX MOCIYT, SIKi MOXKYTb
HajgaBaTHCs y KoxHiit Cuctemi nucraHuiiiHoro oOcmyroByBaHHs. Ilepenmik mociyr, o MoOXyTh HagaBaTuch KiieHTaMm 3a JOIOMOTOIO
Cucremu FreeBank npu BiziBiyBaHHi crierianbHoOro inTepHeT-pecypcy banky ta y MoGinsHoMy 3actocynky FreeBank, mojke Binpi3HATHCE.

14.7. Bxin no Cucremu nucraHiiiiHoro oociayroByBanns FreeBank mosxe 3aificHioBaTHCS:

- IUIIXOM BiBilyBaHHS CIeLiaJbHOrO iHTepHeT-pecypcy banky, mo 3abe3meuye moctyn go CHCTEMH JAMCTaHLIHHOTO
obcmyrosyBanns FreeBank ta 3Haxogutses Ha Odinilinomy caiiti banky, abo

- [UISIXOM 3aBaHTakeHHs KimieHToM criemiaabHoro Mo6insHOTO 3acTocyHKY FreeBank Ha BnacHuit MoOUTBHIN TPUCTPIH.

Bxin mo Cucremm pamcraHmiiiHoro oOcmyroByBaHHs Kasta Moxe 3IifiCHIOBAaTHCS IUIAXOM 3aBaHTakeHHs KirieHTOM
cneniarbHOro MoOinpHOTO 3acTocyHKy Kasta Ha BinacHuii MoOLbHUI IPpUCTpiii.
Agropusauis KiieHrta 31iiiCHIOETECSI IPH KOXKHOMY BX0Ji y CHCTeMy AMCTAHLIITHOTO 00CIyroByBaHH:.

14.8. OmepariiiHi JIiMiTH Ha 30 CHEHHS OTIEpAaIliif, IO HAAIOTHCSA B MekaXx CHUCTEMH MUCTaHIIHHOTO 0OCITyrOBYBaHHS *:

Tun miatexy/nepexasy

Jennnii JimiT
eKBiBaJIeHT y rpuBHi

JlimiT Ha 1
onepaiirw, rpa

Jennuii gimit
onepauii, mr.

Hocyr (Ha KOPUCTh MiAIPHEMCTB, 3 IKUMH YKJIa[ICHHUIT
JIOTOBip HAa IPHIOM IIIATEXKiB)

[Tepexasu mMix BracHuMu PaxyHkamn be3 nimity bes nimity bes nimity
[Tepexa3u KOIITIB 3 BIaCHUX PaxyHKIiB Ha paxyHKH 100 000 100 000 20
KiieHTiB banky

Iepexasn xomTiB 3 BracHUX PaxyHKIiB Ha paxyHKH 100 000 100 000 10
KII€HTIB B iHII OaHKH

Iepekasu 3 BnacHOro PaxyHKy Ha omiaTy KOMyHaJIbHUAX 100 000 100 000 20

Kymisist Ta npojax 6€3roTiBKOBOT iHO3EMHOI BaJIOTH

3a pimennsam banky

3a pimennsim banky

3a pimennsam banky
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*JlimiT MOxe OyTH MiABUILIEHUI 10 MakcuManbHOro 3HadeHHs 500 000 rpH 3a monomororo a3Binka Kiienrta no Konrtakr-Lenrpy baunky
Ta MPOXOKEHHS po3upenoi Bepudixkarii

14.9. Ilopsanok o6cayropysanns Kiaienra y Cucremi gucranuiiiHoro o4c1yropyBaHHs

14.9.1. OO00B’S3KO0BOK0 YMOBOKO JIJIsl HaJJaHHS MOCIIYT 32 TOMOMOTor CHCTEeMH MUCTaHIIHHOTO 0OCITYroByBaHHS BiAMOBIIHO 110
YJBO € nasBHicTs y Kiienra IToTouHOTrOo paxyHKy, BiIKPHUTOTO y HAI[lOHANBHIH BAJIOTi, Ta AII0YOr0 HOMEpa yKpaiHCBKOTO OIepaTropa
MOO1ITBHOTO 3B”13KY (380X XXXXXXXX).

149.2. 3 MmeToro mepepaxyBaHHs KOWITIB 3a gomomoroio CucTeMH aucTaHHiiHOTO oOcCiayroByBanHs KiieHT odopmioe Ta
Hampasnse no banky [lnatikHy 1HCTPYKLiI0O B eNeKTpOHHIN ¢(opmi, IO MICTHTh OOOB’S3KOBI PEKBI3UTH BIiANOBITHO 0 YHHHOTO
3akoHO#aBcTBa Ykpainu ta Y /BO.

3 meror yknaneHHs [loroBopiB abo odopmiieHHs IHIIMX JOKYMEHTIB, siIkKi Moxe OyTH 3rimHo 3 ymoBamu YJIBO 3naiiicHeno B
eNeKTpoHHi ¢opmi B CHcTemi AWCTaHIIHHOTO 0OCTyroByBaHHs, KIi€HT 3alOBHIOE BIANOBIAHI PEKBIi3WTH, sKi BH3HaueHi B Cucremi
JIICTAaHIIHHOTO 0OCITyTrOBYBaHHS JUIS IIEBHOTO BHY JOKYMEHTY.

14.9.3. Ipuitasarra [natixaux iHcTpykuii Kiienra Ha BukonHanHs IlnatikHMX omeparii 3milcHIoeThcs BbaHkoMm mpoTarom
norogHoro OmnepaniiiHoro yacy CuCTeMH TUCTaHIIIHHOTO 00CIyTOByBaHHSI.
14.9.4. VY pasi inigitoBanHsa Kiientom [Inatixuoi onepanii B CucteMi TUCTaHIIKHHOTO OOCIYroBYBaHHS HACTYIHI PEKBI3UTH

[InatixxHOi iHCTPYKLiT MOXYTh OyTH 3allOBHEHI baHKOM aBTOMAaTHYHO (32 HAsBHOCTI TEXHIYHOI MOXIIMBOCTi), B TOMY YHCJIi Ha MifcTaBi
iH(popMalii, oTpEMaHoi B mporeci ineHTudikanii Kiienra:

- Jara ckianaHHs i HoMmep [InaTikHOT iHCTpyKIiT;

- YHIKaJIBHUH ineHTH(diKaTOp abo mpi3BHIIe, BIacHe iM'd, Mo 6aThKOBi (3a HasBHOCTI), kox KiieHTa sk IulaTHHKa Ta HOMep Horo
Paxynky;

- HalimeHyBaHHs baHKy 5K HagaBaya ruaTiKHEX mocayr KimieHTa (miaTHuKa);

- CyMa CJIOBaMH;

- IpU3HAYEHHS IUTaTexy — no [ImaThKHUM omepamisM Imono nepekasy 3 KapTku Ha kapTKy, HOIOBHEHHIO MOOUIBHOTO TenedoHy,
nonoBHeHHs1 KapTku 3 KapTKH iHIIOTO OaHKY — IMOBHICTIO aBTOMAaTHYHO; IT0 KOMYHAJIbHUM Ta aHAJOTIYHUM IUIATEKaM - YACTKOBO
ABTOMAaTUYHO;

- yHIKaJIbHUH ineHTH]IKaTOp OTpHUMyBaya ab0 HalMEHYBaHHS / IPi3BHUILE, BIaCHE iM's, 110 OaTHKOBI (32 HAIBHOCTI), KO/ OTpUMYyBada
Ta HOMEp HOro paxyHKy - IO OIepallisiM Moo nepeka3y 3 KapTku Ha KapTKy, MOMOBHEHHIO MOOIIBHOTO Telne(OHY, MOTTOBHEHHS
Kaprku 3 kapTk iHIIOr0 0aHKy, 10 KOMyHAJIBHUM Ta aHAJIOTTYHUM IUIaTeKaM;

- HalilMEeHYBaHHS HaJaBada IUIATDKHHUX ITOCTYT OTPUMyBada - IO ONEepamisM Iofo mepekasy 3 KapTkm Ha KapTKy, MONOBHEHHIO
MOOUTEHOTO TeneoHy, MOnoBHEHH KapTkul 3 KapTku iHIIOTO 0aHKY, 10 KOMYHAJIBHUAM Ta aHAJIOTIYHUM TUIATEKAM.

B 3anexHOCTI Bif THITYy TUIaTeXKy Ta 3a HaIBHOCTI TEXHIYHOI MOXIIMBOCTI MOXIIMBE aBTOMAaTHYHE 3allOBHEHHS baHkoM Oyab-sKux

IHIMUX peKBi3uTiB [1maTixHOI IHCTPYKIIII.

B Oynp-sikomy Bunanky KiieHT 3000B’s13aHHMI TepeBipuTH KOPEKTHICTE iH(OopMarii, 3a3HadeHo1 B pekBizuTax [1maTi>kHO1 iHCTpyKIii
B @BTOMAaTHYHOMY PEXUMI, 1 mianmucanHsaM BianosiaHoi [natixHoi iHcTpykuii KimieHT miaTBepakye KOPEeKTHICTh BCIX BKa3aHHUX B Hill TaHUX.

14.9.5. bank Bukonye nopydenns Kiienra, o mictutbes y [TnatixHiil iHCTpyKuUii B elekTpoHHiit popwmi, mo Haxiina no banky/
npuitHsita bankom mpotsirom OnepauiitHoro yacy banky, y neHs i HagxomkeHHs 1o banky. V pasi HaaxomkeHHs [lnaTixuol iHCTpyKIiT
Kiienra B enextponHiil ¢popmi go banky micns 3akindenHs OnepariiiHoro yacy, bank BukoHye nopy4enns KiieHra, 110 MiCTUTBCS Y Takiit
[TnatixHiil iHCTpyKLiT, He Mi3Hie HacTynHOro OnepamniitHoro THs.

14.9.6. YV pasi HeBipHOTO 3a3HaYCHHS PEKBI3UTIB a00 BiICYTHOCTI HE0OXiqHOT iHhopMarii i 3apaxyBaHHs KomTiB y [InaTixHii
IHCTPYKLIii B eNEKTPOHHIH PopMi OaHK OTpUMyBada MOXKe MMOBEPHYTH IepeKas MpoTsAroM 4 (4oTupbox) Pobounx mHiB (B sKi BpaXOBYETHCS 1
JIeHb HAaJIXO/KECHHS 0 0aHKy oTpuMyBaua [lmaTikHOi iHCTpYyKMHii), TakKMM YuHOM, KITIEHT caMOCTIfHO TOBHHEH IEPEBipATH MPOTATOM
3a3Ha4YEHOr0 Tepioay, un He Oyno 3 60Ky baHky moBepHEHB maTexxy abo MoBiIOMIICHB Bl baHKY PO yTOYHEHHS PEKBi3HTIB.

14.9.7. Ha minteBepmxenHs mnposeneHHs Kiientom omepanii uepe3 CucreMy aAucTaHLiifHOro oOcimyroByBaHHs baHkom
oopMIIIOIOThCSL KBUTaHLIl, 110 HajmaroThes Kiienty 3acobammu CHcTeMM OMCTaHUIHHOTO oOCIyroByBaHHs. KITi€HT MOTOJDKYETHCS, IO
3a3HayeHa KBUTAHINS BBAKAETHCS HamaHOIO (HocraBineHoro) KiieHty 3 nmHA posmimneHHs i B po3ximi «ApxiBi omepauiin» Cucremn
JIMCTaHIIHHOTO 00CIyroByBaHHs, 10 sikoro KitieHT Mae noctyn micist mpoBeieHHst ABTopu3anii Ta ABTeHTHdikanii y CucTeMi IUCTaHIiHHOTO
00CITyroByBaHHS.

14.9.8. IIpo neBukonanus IlmarixHOil iHCTpYKHii B enexTpoHHiil ¢opmi Bank mosimomise KiieHTa He mi3Hime HaCTYITHOTO
OmneparmifHoro IHS i3 3a3HAUEHHSIM IPUYMHM TAKOTO HEBUKOHAHHSA IUIIXOM €JIEeKTPOHHOTO MoBimoMieHHS y CHCTeMi IUCTaHIIHHOTO
00CITyrOBYBaHHS.

14.9.9. 3aBantaxenHs Kimienrom Cucremu aucraHuiitHoro oOGciayroByBaHHs Ha MoOinbHUMI mpucTpiii He mo36asise Kiienta
npaBa BUKOHyBaTH [lnaTixui omepauii 3BMYaifHUM crocoGoM 3 mojaHHsM [ImaTiXHUX IHCTPYKIiH Ha MamepoBHX HOCISAX. Y BHUMAAKY
TEXHIYHMX NpobieM B podoTti Cucremu quctaHLiiHOro oocayroByBanHs [lnatixHi onepariii KiieHTa 301HCHIOIOTHCS 3BUYAHHIM CIIOCOOOM.

14.9.10.  KitieHT moromkyeThes, 0 03HAHOMHUBCS 3 pekoMeHJalisiMu banky 1110710 3abe3nedeHHs Oe3neku npu po6oti 3 CucremMoro
JUCTAHIIHHOTO OOCITyroBYBaHHS, CKOPHCTABIINCh MocHiIaHHAM «besnmeka», mo po3TamoBaHe Ha CTapToBiil cropiHmi Cucremn
JUCTAaHIIHHOTO 0OCITYTrOBYBaHHS, BIIKPHTIH 3 IEPCOHAIIBHOTO KOMIT I0Tepa.

14.9.11.  Baacninok MeBHHX TEXHIYHUX ocobimBocTed (yHKHmioHyBaHHS CHCTeMH AWCTaHIIHHOTO oOCimyroByBaHHs IlmarikHi
orepanii, 3xiiicHeni Kimienrom B CucreMi IUCTaHIIIHHOTO 0OCIyTOBYBaHHS, MOXKYTh BiJoOpa)aTHCs y BUIKCII 3a PaxyHKOM sIK IpOBeeHi 3
BHYTPIIIHPOOAHKIBCBKOTO paxyHKy. KilieHT po3ymie, 10 Iié BHKIMKAaHO TEXHIYHMMHU HanamTyBaHHAMH CHCTEMHM IUCTaHLIHHOTO
00CIIyroByBaHHs, KOJHMM YMHOM HE BIJIMBAa€ Ha BUKOHAHH: BianosiaHoi [InaTikHol omepanii y BiAMOBIAHOCTI 10 yMoB Horo IlnatixHOT
iHcTpykuii Ta KimieHt He MaTuMe npetensiit 1o banky 3 mpuBoay Takoro BimoOpaxenHs indopmauii npo [naTixui oneparii y BUITHCI.

14.9.12.  fxumo na MobGinsHoMy npuctpoi [epskarens BctaHoBieHI obuaBa MoOinbHi 3acTtocyHku (1 MoOIIBHUI 3aCTOCYHOK
FreeBank, i MoGursHnit 3acrocynok Kasta (Momyns GaHKIBCBKHX ITOCITYT)), B 000X MOOIIBHIX 3aCTOCYHKaX MOXYTh BimoOpaxarucs (3a
HassBHOCTI TaKOI TEXHIYHOI MOXKIIBOCTI y BaHKy) Bci GaHKIBCBKI TPOIyKTH, sikuMu KitieHT kopucTyeThes B banky, a Takox ictopii [Tnatixaux
orepauiii mo BciM PaxyHkam, mraGnoHu IIaTexiB Ta iHma indopmaris, noB’s3ana 3 oociayroByBanasaMm bankom Kiienra.

14.10. Bunaropoga banky

14.10.1.  3a nagani bankom nociyru 3 odciyrosyBants y Cucremi aucranuiitnoro odcimyroyBanns Kitient crutauye banky maty
3a 00ciyroByBaHHs y po3mipax 3riguo 3 Tapudamu Banky.

14.11. Craryc indopmauii

14.11.1.  CropoHu BH3HAIOTh JaHi HA EIEKTPOHHMX HOCIsAX iH(OpMALii B SKOCTI JOKa3iB [JIsi BUPIILICHHS CIIOPIB.
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14.11.2.  Croponu it 3roau i Kitient 6e33anepedno moromxyeTsest i3 THM, IO HOro MmpaBo JUCTAHIIHHOTO PO3IOPSHKEHHS
Paxynkamu KiieHTa Bu3HaueHO Ha yMoBaX, 3a3HadeHuX y mpomy YJIBO, Ta 3acTocoByeThes 0 ycix 06e3 BUHATKY PaxynkiB Kiienta, mo
BigKpuUTi a00 OyayTh BIIKpHUTI Y MaltlOyTHEOMY y baHKky.

14.12. OcobauBocTi ykiaaaanus /lorosopis 3a fonomoror CucreMu AMCTAHUIIHOr0 00C/IyrOBYBaHHSA

14.12.1.  CropoHu MOXyTh ykinamgatéd Jloromip OaHKIBCHKOTO paxyHKY, Jloromip OaHKiBCbKOTO BKiIany, KpemutHuil morosip,
YMOBaMH SIKOTO He TependadeHo HajaHHs 3a0e3MedeHHs (3aCTaBy/iMOTEKN/TIOPYKH), Ta 1HIII JOTOBOpH, 1o He nepenbadeni Y IBO, skmo €
TaKa TeXHIYHA MOXKJINBICTB, 3 BUKOpUCTaHHIM CHCTEMH ANCTaHIII{HOTO 00CIyrOBYBaHHS 3 ypaXyBaHHIM i MOYKJIBOCTEH.

14.12.2.  KiienT mepexn yxianeHHsAM JloroBopy 3000B’s3aHHH CaMOCTIHHO O3HaWOMHUTHCS 3 yMOBaMH bBaHKiBCHKOI HOCIyTH,
YMOBaMH BiIIoBiTHOTO HoroBopy y CucreMi aucranIiifHoro obcryroByBanHs Ta/abo Ha OdinifiHoMy caiiti banky. J{ns orpumanHs Oinbm
netanbHol iH(popMarii Kitient moxe 3BepHyTHCs 10 Bigginenus banky.

14.12.3.  Ina npoBenenns bankom Inentuikamii, Bepudikamii, Hanexnoi mepeipku Kiienta ta Hanexnol KoMIUIEKCHOT
nepeBipkn PaxyHKiB, yKiIageHHS BiIIOBIZHOTO IOTOBOPY Ta AOKYMEHTIB OO HBOTO TOLIO 3a IOMOMOror CHCTEeMH IUCTaHLIHOTO
obcnyroByBannst KitienT odopmiroe ta Hampasisie BianoBiaauid Enexrponnuii(-Hi) mokymeHt(-u), npu opmyBaHHi sikoro(-ux) Kmiearom
3a3Ha4YalOThCsl KOHKPETHI ITapaMeTpn 00paHoro BUAy baHKiBCEKOT moCIyTH.

14.12.4.  KiieHt 3a BnacHUM Oa)kaHHSIM MO>Ke PO3JpyKyBaTH BiIIOBixHMI JloToBip Ta iHIII JOKYMEHTH 10 HHOTO, CKOPUCTABIINCh
MOXJIMBOCTAMHI CHCTEMH JUCTAHIIIHHOTO 00CITyTrOBYBaHHS (32 HAsIBHOCTI TEXHIYHOI MOJKIIMBOCTI).

14.13. Oco0uBocTi KyniBJIi/mpoaa:y 0e3roTiBKoBoi iH03eMHOI BATIOTH 3a 1010MOro10 CucTeMH JUcTaHIiliHOTO
00cIyroByBaHHs

14.13.1.  Omepamii 3 KymiBiai Oe3rOTIBKOBOi iHO3EMHOi BalIOTH 3IIMCHIOIOTBCA 0e3 OOMEKEHHS 3a CyMOI0, SIKIIO iHIIE He
BCTaHOBJICHO YHHHUM 3aKOHOZABCTBOM YKpaiHH, a TAaKOK BHYTPIIIHIMU ToKyMeHTaMH banky 6e3 HasBHOCTI y KitieHTa migcraB/3000B'13aHb
y iHO3eMHiii BaroTi. baHk Moxe caMocTiitHO, 6e3 1oaaTkoBOTrO abo MomepegHFOro MoBimoMIIeHHs KiTlieHTa, BCTAaHOBIIIOBATH Ta 3MiHIOBAaTH
0OMEKEHHS II0JI0 CYMH OTIEpallil 3 KyMiBIIi/poiaxky 6e3roTiBKOBOI IHO3EMHOT BAJIFOTH.

14.13.2.  Omeparii 3 KymiBii/mpoaaxy O0e3roTiBKoBoi iHo3eMHOI BamotTh y CucTeMi TUCTaHIIWHOTO O0OCITYrOBYyBaHHS
3MIHCHIOIOTHCS 32 KypCaMH KYIIiBIII Ta MPOJIaXxy, IO JiF0Th B BaHKy JUtd BiAmoBiIHUX omneparlii y CHCTeMi JUCTAHIIIITHOTO 00CITyrOBYBaHHS
Ha Jac poBeAeHHs orepaii. baHk moneHHo Ha moyaTky Po60o4oro qHs BCTaHOBIIOE HAaKa30M (PO3MOPSPKEHHIM) KyPCH KYITIBIIi Ta IPOIaxKy
iHO3eMHUX BamtoT y CHcTeMi JUCTaHIIHHOTO OOCIYroBYBaHHA. baHK Mae mpaBo 3MiHIOBATH KypCH KYIIiBIi Ta MPOAAXy iIHO3EMHUX BATIOT Y
CucrteMi AUCTAHIIIHHOTO OOCIYrOBYBaHHS MPOTATOM JAHS BiQIOBIAHO DO BHMOT YMHHOTO 3aKOHOAABCTBAa YKpaiHHW. Taki KypcH BasllOT
po3mintytoTeest Ha OdiniitHomy caiiti banky Ta y CructeMi TUCTaHIIHHOTO 0OCIyroBYBaHHS Ta BU3HAYAIOTHCA 3 ypaxyBaHHAM iH(opMarii
PO MOTOYHI KypcH iHo3eMHHX BaioT Ha BPY/MBP, sika orpumyetbes bankom uepes Bu3HadeHi baHkoM Ha BIacHU po3Cy TOPTiBEIBHO-
iHdopMariiiHi cucTeMH, a TAKOXK 3 ypaXyBaHHSAM IHIIMX YHHHUKIB (BOJATHIBHOCTI Ha PHHKY, BalOTHOI no3uuii baHky Ta T.iH) Ta BUMOT
YHHHOI'O 3aKOHOJABCTBAa Y KpaiHU.

14.13.3. 3 MeToro 37iliCHEHHS omeparllii 3 KymiBIi/poaaxy 0e3roTiBKoBol iHo3eMHOT BamtoTH KitieHT 3a momomoror CucTeMu
JMCTaHIIHHOTO 00CIyroByBaHHs oopMIiIroe Ta Hanpasisie 10 banky EnexkrpoHHuii nokyMmeHT, a came 3asBy Kiienra B enekTpoHHiit popmi
Ipo KyYIIBIIO a00 Mmpojaaxk 0e3roTiBKOBOi iHO3eMHOI BamtoTH. KITlieHT miATBEpIKye CBOIO 3Troay 3AIHCHHUTH ONEpamilo 3 KyIiBIi/TIPOAaxy
0e3roTiBKOBOi iHO3EMHOT BaJIFOTH 32 KypcoM baHKy IUIIXOM MiANMCaHHs Ta HalpaBieHHs baHky 3a3HadeHoro ENeKTpoHHOTO TOKyMEHTa.

14.13.4.  bank He BUKOHYE 3as1By KitieHTa mmpo KymiBiro abo mpoaxk 6e3roTiBKOBOi iHO3EMHOI BAJIIOTH:

* SKIIO JJIsI BUKOHAHHA OTIepallii HeI0CTaTHBO KOIITiB Ha Paxynky Kiienra;

* axmio y Kimienra BincyTHiit PaxyHoK B iHO3eMHil/HalioOHANBHIH BamoTi B baHky;

* skimo 3a Paxynkamu KiieHTa mepeBHINEHO JMIT Ha omepauii KymiBii/lpoaaxy 0e3roTiBKOBOi iHO3EMHOI BaJIOTH y Po3Mipi,
BU3HAYEHOMY YNHHUM 3aKOHOJJABCTBOM Y KpaiHu a00 bankoMm, SIKIIO TakHii JTIiMIT BCTAHOBIJIEHO, a00 SIKIO BUKOHAHH 3anuTyBaHoi KitieHTOM
orepaii KymiBii/mpojaxy 6e3roTiBKOBOI iHO3eMHOT BAIIIOTH MPU3BE/IE A0 MOPYLICHHS TAKOTO JIMITY;

* k0 baHK BHKOHY€E JOKYMEHT Ipo apeuT abo NMpUMyCOBe CIHMCaHHs KOIITIB 3 PaxyHKy, sikuil BUKopucTOBYyeThCs KitieHToM [u1st
KYIIiBIIi a00 MpoaKy iHO3EMHOT BaJFOTH;

* B IHIINX BHUIAKaxX, HepeadadeHNX YNHHNM 3aKOHOIABCTBOM Y KpaiHH.

[Ipo neBukonanusa EnextponHoro moxymenra (3asBu KiieHTa mpo kymiBimo abo mpomax 0e3roTiBKOBOi iHO3eMHOI BamoTH) baHk
noBigomisie KitieHta B MOMEHT iHimitoBaHHA KiieHTOM BimmoBimHOT omeparii i3 3a3Ha4eHHSIM MPUYMHU TAKOTO HEBHKOHAHHS IUITXOM
BUBEJICHHS €JIEKTPOHHOTO MOBiToMIIeHHs y CUCTeMi AUCTAHIIITHOTO 00CIyroBYBaHHS.

14.13.5.  Tloganusawm 3asBM Npo KymiBio abo mpoaax 6e3roTiBKoBoi iHo3eMHOT BamotH KitieHT nopydae banky crimcatu xommru 3
BIIaCHUX PaXyHKiB JUIsl KyHiBJIi/IpoAaKy iHO3eMHOI BaIIOTH 3 IOJAJIBIIMM 3apaxXyBaHHAM KOIUTIB Ha BiacHi PaxyHku Kiienra.

14.13.6.  Indopmaruis npo cyMy KymiieHoi abo mpoaaHoi iHO3eMHOT BAJTIOTH 3a3HA4AETHCS Y BUITKCL PO PyX KOIITIB, 110 HAAETHCS
Kiienty B nopsiaky Ta ctpoku, nependadeni mum Y IBO. Sxmo 3asBy Kiienra npo xymismo abo mpojax 6e3roTiBKOBOI iHO3eMHOT BaIIOTH
Oyno orpumano bamkom micnst OmepariiiHoro wgacy abo B HepoOouwmit nens, omeparis 3 KymiBIi/mpoJaxy iHO3€MHOI BamioTH Oyne
BimoOpaxkeHa y Bunucii y neprmuii Onepaniiianii neHs banky micis oTpuMaHHS 3a3Ha4€HOT 3asBH.

PO3/ILI 15. HATAHHSA IH®OPMAIILI 3A TOIMOMOI'OIO IMMOCJIYTI' GSM-BANKING

15.1. Leit Po3xin perymioe nopsinok Haganas baakom mocnyru GSM-banking.

15.2.  3a monomoroto nocayru GSM-banking Kiienty HagatoTscst mocimyru 3 iHpopMmyBanHs mozo [Tnatixkuux onepaiii, 30kpema:
cyMa 3piiicHeHoi IlnmarikHol omeparii Ta cymMa BUKOPHUCTAHMX TpU BUKOHaHHI [lmaTikHOi omepamii KpeIWTHHUX KOIITIB (32 HAsSBHOCTI
KPEANTHOTIO JIIMITY), CyMa KoMmicii, oTpumyBad (kpiM nepeka3iB 3 KapTku Ha kapTky), faTa Ta yac npoejeHHs [1natixHOI onepartii, Ha3Ba
omepauii, 6ananc PaxyHKy, cymMa BCTaHOBIICHOTO KPEJUTHOTO JIMITY (32 HasBHOCTI) Ta iHIIA iHQOpMalis, SKIIO Taka BHMAra€ThCs
3aKOHO/IaBCTBOM Y KpaiHH.

15.3. Iudopmysanns Kiienra 3a nonomoroto nociayru GSM-banking BinOyBaeTbcst y 4aCOBHiT IPOMIKOK, 1110 HE IIEPEBHUIIYE I’ ATH
XBUWJIMH 3 MOMEHTY 3aBeplieHHs [InaTiHoxX omepamnii Ta 3miHCHIOETbCS TINBKU 32 HasBHOCTI y KitieHTa Ha MOMEHT HampaBieHHsS bankom
TexcToBOTO MOBIIOMIICHHS BIAMOBITHOrO MOOLIEHOTO IPUCTPOIO, BIATIOBIIHOTO TEXHIYHOTO (IIPOTPAaMHOT0) 3a0e3MeUeHHS, 1110 3a0e3meuye
npuiiMaaHs TeKCTOBUX IOBIIOMIICHB, Ta 3B’ 13Ky (IHTepHETY Ta/abo MOOiIIBHOTO 3B’I3KY). IHpOpMyBaHHS 31ilicHIOETECS O€3 KOLyBaHHS Ta
KkpunTorpadii.

15.4. KuieHT Mae MOXJIHMBICTh CKOPHUCTATHUCh MOCIYrOH OTpUMaHHs iH(opmaril npo 3xaiiicHeHi onepauii 3a PaxyHkom ta cymy
JIOCTYITHOT'O 3aJIMIIKY 3a PaxyHkoM 3a nomomoroto nociayra GSM-banking.
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15.5.  Jna migmouenns nocryru GSM-banking KitieHT y BignmoBigHux moroBopax/3asBax nmpo HamaHHs nociayru GSM-banking
HaJae 3roy Npo HaJaHHs MOCIYTH Ta BKasye cBiii OcHOBHUIT HOMep TenedoHy / JlonaTkoBuii HoMep TenedoHy, Ha KU Oyne HagaBaTHCS
MOCITyTa.

15.6. [lns xopuctyBaHHs nociayroio Kiienty notpiben miakmrouennit MoOGineHuHA npuctpiit crangapty GSM i3 3apeecTpoBaHUM
HOMEPOM YKPaiHCHKOTO orepaTopa MoOiIbHOTO 3B 3Ky (+380XXXXXXXXX).

15.7. bank 3000B’s13yeTbest minkmounth Kitienta o nociayru GSM-banking npotsirom 1 (ogrOT0) Poboworo must micis yxiragaHHs
BIANTOBIZTHOTO TOTOBOPY/OTpUMaHHs 3asBH Bin KimieHTa.

15.8. bank inpopmye Kiienra npo yci 3MiHz B yMoBax HagaHHs nociyru GSM-banking nurstxoM HaxicmanHs SMS- HOBiTOMIICHHS
a00 B iHIMH croci6 BignosigHo g0 YBO.

15.9. Biaxmouenns nociayru GSM-banking 3aificHIOeThCsl Ha MiACTaBi BignoBigHoi 3asBu KiienTa y noBinbHil Gpopmi mpoTsirom 1
(ogHoro) Pobovoro aus micist oTpuMaHHA Takoi 3asBu Big KiienTa.

15.10. 3a xopuctBanss nociayroro GSM-banking KiieHT 3000B'13y€eThbes 3A1HCHIOBATH OILIATy KOMICiI 3rifiHo 3 xitounmu Tapudamu
banky.

15.11. KuieHT Mae 3a0e3reunTy HasBHICTh Ha PaxyHKy cyMH KOIITIB, 10 HEOOXITHI AJIA OIuIaTé KoMicii 3a HajaHHs nociryru GSM-
banking, Ta mopyuae Bamky sniiicHroBaT JleGeToBuii Iepekas y MOpAAKY, BCTaHoBIeHOMy Posninom «JEBETOBHUI1 ITEPEKA3
(JOI'OBIPHE CITMCAHHS)», abo cradye Taky KOMICiIo TOTIBKOIO yepe3 kacy baHky.

15.12. bank He Hece BiINOBIAATBHOCTI 32 HeoTpuMaHHs KimieHToM TeKCTOBHX MOBIIOMIIEHB 32 ToroMororo nociryru GSM-banking
Y BUMAAKY:

- Hempare3aarHocti MobinsHoro npuctporo Kiienra;

- 3001B y Mepexi orepaTopa MOOITBHOTO 3B S3KY;

- mepebyBanHs MoGinpHOTO npucTporo KitieHTa mo3a 30H00 MOKPUTTS MOOLTEHOTO 3B’ 3Ky BiIIOBIAHOTO MOOIIBHOTO OIlepaTopa Ta
Inrepuery;

- BiakimroyeHHss Mo6insHOTO0 iprcTporo Kiienra Bix IHTepHeTY;

- HeBMiHH# KitieHTa kopuctyBarucs nociayroto GSM-banking.

15.13. Kiient moromxyeTbest 3 TUM, 110 iHpOpMAaIList Ipo cTaH Horo PaxyHKy Ta pyX KOIITIB Oyze mepeaBaTUCh He3aXHIIEHUMH
KaHaJIlaMH{ 3B’ 53Ky Ta MOY€E CTaTH B1IOMOIO TPETIM 0cobam.

15.14. KiienT moromxyeTbest 3 TUM, 0 baHK MOXe caMOCTiifHO BU3HAYUTH Ta BCTAHOBUTH 4aCOBI OOMEXEHHSI II0/I0 BiATPABKH
TexcToBHX MOBITOMIIEHB MPOTATOM 100H, y TOMY Yucii baHK Mae mpaBo He BiANpaBisATH TeKCTOBI MOBIIOMIICHHS Yy HIYHHUH Jac.

15.15. SAxmo KiienT He ininiroBaB migxmodeHHs nmocayru GSM-banking abo sikuio KitieHT iHiNiOBaB BiIKIIOUEHHS MOCITYTH
GSM-banking, KitieHT BBa)Ka€ThCsl TAKUM, IO BiIMOBHUBCSI BiJl OTPMMAaHHS MOBiOMIICHb baHKy Mpo koxHy 3aiiicHeHy [LnatixHy omnepaitito,
a 000B'130k banky oo mosinomieHns Kiienra npo 3xiiicHeni [1natixHi oneparlii € BAKOHAHUM.

PO341J1 16. YMOBU 'TAPAHTYBAHHSA BKUIAJIB ®OHAOM I'APAHTYBAHHS BKJUIAJIIB

16.1. Bank inpopmye Knienra npo te, mo bank € yuacaukom @onny. Y pasi nouarky nporenypu BuseneHns ©onnom banky 3 punky
Kiient mMoxxe 3BepHyTHCS 0 POHAY IS BiOIIKOAYBaHHS KOWITIB B PO3Mipi Briiamy, BKIIFOUarodd BiIICOTKH, CTAHOM Ha KiHENb JHS, 10
nepeaye JHIO MOYaTKy mporenypH BuBeneHHs @onngom banky 3 puHKy, ane He OiiblIe CyMH TPaHUYHOTO PO3MIpy BiAIIKOTyBaHHS KOIITIB
3a BKJIaJlaMH, BCTAHOBJICHOT'O 3aKOHOAAaBCTBOM Y KpaiHU.

16.2. Cpoim mignucom y JloroBopi 6aHKiBcbKOTO BKIamy/JloroBopi OaHKiBcbKOT0 paxyHKy KimieHT 3acBimguye, mo:

- 10 YKJIJIaHHs BiAnoBigHOTO JlOoroBOpY BiH 03HaHOMIICHHI 13 3MicTOM J{0BiIKH PO CHCTEMY rapaHTyBaHHS BKJIaiB (i3HYHUX 0Ci0;
Ta

- BiH 0O3HaifomyIeHHH i3 BUMoraMu 3akoHy Ykpainu «IIpo cucreMy rapanTyBaHHs BKJIaIIB Gi3HYHUX 0CiO»; Ta

- BUMOTH 3aKOHO/IaBCTBa YKpaiHU Ta BUIAKH, B sIkMX DOHJ| HEe BIANIKOIOBYE KOIUTH BKIagHUKaM, KIlieHTY LiIKOM 3p03yMii.

16.3. [do yxaaganus [loroBopy 0aHKIBCBKOTO BKIaay, JloroBopy 0aHKIBCEKOTO paXxyHKY, AKIIO KilieHT He Mae paxyHKiB y baHky,
bank Hajgae BriagHHUKy MOBIIKY PO CHCTEMY rapaHTyBaHHS BKIamiB (ismyauX oci6 (mami — /loinka). JloBigka 30epiraeTbes y crpasi 3
I0puANIHOTO 0hopMITeHHS PaxyHKy.

VY pasi yxmaganas [oroBopy OaHKIBCEKOTO BKIamy, JloroBopy OaHKIBCHKOTO paxyHKy 3a AOMOMOrorn CHCTEeMH AWCTaHIIHHOTO
o0cimyroByBaHHs B eneKkTpoHHii ¢opwmi, Kimient orpumye JloBinky mo yknaganss [loroBopy Ta MiATBepKye 11 OJep)KaHHS LIULIXOM
mignucanHs Y 10ckoHaIeHUM ENeKTpOHHHUM MignmucoM abo mpocTUM ENeKTpOHHUM i IIHCOM.

16.4. Micas ykiaaxanus [JoroBopy 0aHKiBChKOTo BKiIaay, loroBopy 6aHKiBCHKOTO paxyHKy (B mepion ix aii) CTOpOHM BU3HAYNIHN
HaCTYIHUH croci6 mopiyHoro Hananus Kiienty Jloinku: He ni3Hime 01 rpyiHs KOXHOTO HACTYHMHOTO KalICHAAPHOTO POKY MICIIs YKJIaJaHHS
JoroBopy GaHKIiBCEKOTO BKIamy, JloroBopy OaHKIBCBKOTO paxyHKy bank poswmimye JoBinky, ¢opma sikoi 3arBep/rkeHa DoHIOM, Ha
OdiunittnoMy caiiti banky (Bkmanka «[IpuBatHEM KiieHTam») Ta/abo y Bimninennsx banky Ha iHpopMamiiiHux creHAax, 3 skumu Kiient
3000B’s13aHMH 03HalloMHTHCS He Ti3Hime 10 Tpy HS KOXKHOTO KaJTeHIapHOTO POKY.

PO3/1LJ 17. IEBETOBHIA IEPEKA3 (JIOTOBIPHE CIIUCAHHSI)

17.1. Kuient nopydae banky, a bank mae mpaBo 3nilicHioBaTr JlebeToBuii mmepekas (IOTOBipHE CIHCAHHSA) 3 ypaxXyBaHHSIM BUMOT
3aKOHOZABCTBA YKpaiHU:

a) komTiB 3 PaxynkiB KitieHTa Ha KOpUCTB TpeTiX 0cib 3a oneparlisiMy, 1110 He MOB’s13aHi 3i 3IHCHEHHAM i IIPHEMHHULIBKOT AisIbHOCTI, a
TakoX Ha iHII paxyHku Kiienra, mo opopmiroetsest EnexTpoHHnM nokymeHToM (B ToMy umciti kowtiB 3 [lotounoro paxysky 3 EI13
y cymi Burmutauenoi Kmienty Ha Takumiit PaxyHok B mexax [Iporpamu BnaroniiinicTs B moTouHoMy Micsii Bunaroponu Ha KOpHCTh
oOpanoi KiienTtowm, sikuit mpuiimae yaacts y [Iporpawmi JlosutbHOCTI, OnaroiitHoi opraHizarii);

6) xomriB 3 PaxynkiB Kiienta mis crutatm Gynmb-sikoi BuHaropoau banky (komicidf, mpouenrtiB, mTpadiB, IeHi Ta IHIINX IUIAT),
nependauenoi Tapudamu bauky, npu HacTaHHI TEPMIHIB CIUIATH, a TaKOK cyMH HecankioHoBanoro oBepapadTy Ta poIeHTiB 3a Horo
KOPUCTYBaHHS — HE3AJICHKHO BiJl IPUYMH HOTO BUHUKHEHHS;

B) KOMICii Ta iHIIKMX BUIB IJIATH HA KOPUCTH 1HIINX OTPUMYBaUiB, sIKi HAAIOTh TOCIYTH 200 sIKi MPUIIMAIOTh Yy4acTh y HaJaHHI MOCITyT
(3nmificHenHi onepauniit) Kimienty, mo mepeabadueHi BiAMOBIIHIMY TOTOBOpaMH, YKiIaaeHuMu 3 KirieHToM;
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r) komrTiB 3 PaxynkiB KimienTa mms 3nificHeHHS OyIb-SIKMX IDIATEXKIB, MO MLIATaOTh ciuiaTi KiieHToMm 3a Oyab-skuM JoroBopoM mpo
HajaHHA baHKiBcbKO1 mociyrd abo Oyab-sSKUM iHIIMM JOTOBOPOM, ykiaaeHHMM MiX bankom Ta KiieHToM Ta sxuMm nependaueHuit
IIpsIMHI 1e0eT, IPY HAaCTaHHI TePMIHIB CIIIATH;

r) xomriB 3 PaxynkiB KitieHTa, 110 MaroTh OyTH crutadeHi KitieHTOM 3a Oy/1b-s1KO0 3a00pTOBaHICTIO (B TOMY YHCIII IIPOCTPOUYCHOIO) TIEpeT
BankoMm, 110 BHHUKIN B pe3yibTari nopymeHHs: KiieHToM cBOiX 3000B’s3aHb 3a Oymb-sikuM JloroBopoM mpo HamaHHS baHkiBchkoi
mociayru abo abo Oy/b-IKAM THITUM JTOTOBOPOM, yKianeHuM Mixk KiientoM Ta BaHkoM Ta skuM niepenOadeHuil mpsmuid neder, 3 TH
BUHHKHEHHS TaKoi 3a00proBaHOCTI;

n) xomrtiB 3 PaxynkiB KiieHTa 3 MeTOr0 BUKOHAHHS MOAATKOBHUX 3000B’s3aHb KiieHTa (B TOMY YHCII OpU MPOBEICHHI omepamii
KYMIBIII/IpOoaaxy/KOHBEpTALlil BaIIOT);

€) KOIITiB, MOMIIKOBO Buaanux Kiienty abo #oro IIpencraBHuky depe3 6aHkoMaru Ta kacy baHky Ta/ab0 MOMHIIKOBO 3apaXxOBaHHX Ha
PaxyHoxk;

€) KorTiB 3 paxyHkiB KitieHTa B HallioHasbHi# BamoTi YKpainu Ta/a0o B iHO3eMHiH BaJiOTi, BiAKpUTHX B BaHKy, 3 METO0 mpoaaKy/KymiBii
1HO3eMHOI BaJIOTH Ha mifcrtaBi 3asBu KiieHTa mpo KymiBimo abo mpojak 0e3roTiBKOBOI iHO3€MHOI BaJIOTH, BCTAaHOBIEHOI baHKoM
(bopMu, 0 MICTHTH BiIOMOCTI, He0OXiHI [t 3xificHeHHs [lebeToBoro nepekasy ([loroBipHOro cucanHs:d);

k) komuTiB 3 Paxynky Kitienra y cymi Oyab-sikux BUTpat abo 30utkiB baHky, o BUHHKIH 3 Oy 1b-sikoro Jlorosopy, ykinaneHoro 3 Kiientom;

3) KOMTIB 3 paxyHKy «HamioHampHuil kembek» B po3Mipax, y BHIAgKax Ta y CTpOKH, mo nependaderi [Topsakom KMY Ne 952, ms
nepekasy Takux KomTiB Ha paxyHOK AT «Oman6aHk», 3 sKoro Oyjo IepepaxoBaHO KOIUTH JEp)KaBHOI JOMOMOTH Ha PaxyHOK
«Hamionansauit kembek» KitienTta B Mexax BeeykpaiHCbko1 eKOHOMIYHOT IIaTGOPMH Al TOJATIBIIOTO TIOBEPHEHHS TAKUX KOIITIB 10
JlepxaBHOTO OIODKETY.

17.1.1. IlnarixHi omeparii, BKa3aHi B KOXXKHOMY 3 MIAIYHKTIB «a» - «3» MyHKTY 17.1 nporo YBO, € moB’s3aHIMHU MiX cOO0r0
[InaThXKHUMHA OTIEPALlIAME (8 KOMCHOMY RIONYHKMI — OKpema 2pyna noe’szanux miyc coooro Ilnamixcnux onepayiny). Ilinnucanusam
(yknamaHHAM) BinmoBigHoro JloroBopy mnpo HajaHHs baHKiBChKOi MOCTYTH, IO Mepeadadae 3ailicHeHHs J{ebeToBoro(-ux) nepekasy (-iB)
(Jorosiproro cnucanus), KimieHT Hagae CBOIO 3roJy Ha BHKOHAHHS HEpHIOl Ta BCIX HACTYNHHX IOB’S3aHHX MiDX COOOI0 CIUIBHUMH
o3Hakamu [lnmaTikHUX omepauiii Imono 3xilicHeHHs Takoro(-ux) JleGeroBoro(-mx) mepekasy(-iB) MPOTATOM CTPOKY Iii KOXKHOTO
BigmoBigHoro JloroBopy mpo HamaHHS baHKIBCBKOI mociayru. 3roja Ha BUKOHAHHS TOB'SI3aHUX MK coOoro IlmaTikHEHX omeparii, 1o
3IIHCHIOIOTHCS 111 BUKOHAaHH: KitieHTOM rpomoBux 3000B's13aHb niepeq bankom, He Moxke OyTu Binkiukana KimieHTOM, SKIIO TiABKH 1HIIE
psIMO He TiependadeHo 3aKOHOIABCTBOM YkpaiHu. 3xiiicHenHs bankom [lebetoBoro mepekasy ([loroBipHOro crucaHHs) HE MOTpedye
nonaTtkoBoro moromkeHHs 3 Kimientom abo oTpumanHs Bing KitieHTa IOTAaTKOBHX JOKYMEHTIB, B TOMy 4ucii odopmieHHs KiieHToM
okpemux [lnatixxHux iHCTpYKLiK Ha JleOeToBUMIA Tepekas.

17.1.2. Kuienr, siknit mianucas JloroBip npo HagauHs baHkiBcbkoi mociyry abo Oyab-sIkuii iHIINH TOTOBIp, 0 Hependavae 3iHCHEHHS
Jle6eroBoro nepekasy (JlorosipHoro cricanHs), 10 «18» yepBHs 2023 poKy BKIFOYHO, BBKAETHCS TAKHM, 10 HAJIAB CBOKO 3TOTy HA BUKOHAHHS
MEePIIOi Ta BCIX HACTYIMHUX MOB’SI3aHUX MiXK COOOF0 CITITbHUMHE 03Hakamu [1naTiKHUX ormepartii 111010 3ailicHeHHs Takoro JlebeToBoro nepekasy,
BKa3aHUX B yCiX MIIMYHKTaX MyHKTY 17.1, KpiM M AIYHKTIB «@», «B» Ta «I», IPOTATOM CTPOKY Iii KO>KHOTO BiIIOBiAHOTO J[0rOBOpY PO HalaHHS
BankiBcpkoi mocyrn. Taka 3rofja BBakKaTHMEThCsl HafaHOTo «19» uepBrs 2023 poky Ta He Moxke OyTH Binkimkana KitieHToM.

17.1.3. Kuient, sxuit mignucas J{orosip npo HagaHHs baHKiBCBKOI OCIyTH a00 OyIb-SKuii iHIIAI ZOTOBIp, IO epeadavae 3aiiCHEHHS
Je6eroBoro nepekasy (lorosipHoro cricanHs), 10 «18» gepBHs 2023 poKy BKIIOYHO, BBAKAETHCS TAKHM, 10 HAJIaB CBOKO 3T0ly Ha BUKOHAHHS
TMePIIOT Ta BCIX HACTYIMHUX MOB’SI3aHUX MiXK COOOF0 CITITbHUMHU 03Hakamu [1naTikKHUX orepartii 111010 3ailicHeHHs Takoro JlebeToBoro nepekasy,
BKa3aHMX B MiJITYHKTaX «a», «B» Ta «1» MyHKTY 17.1, mpoTaroM cTpoKy Aii KO>KHOTO BiJoBiaHOro JloroBopy npo HagaHHs baHkiBcbkoi mocayr,
SIKIIO TUTBKU 10 BKaszaHoi natu KitieHt He Hamacth Banky Po3mopspkeHHs NMpo BiAKIMKAHHS 3roJu Ha BUKOHaHHs [lmariknoi omeparii 3a
¢opmoro, BusHaueHoro y onatky 1.2 no YIBO. ¥V pasi HeoTpumaHHs 710 BKa3aHOI 1aTh 3a3HaueHoro Po3Mops/UKeHHS PO BiIKIMKAHHS 3rojia
BBOKaTUMEThCS HaIaHOO «19» uepBHs 2023 poky.

17.1.4. Iadopmaris moa0 YMOB Ta opsAKy 3aificaeHHs bankom [lebeToBoro nepekasy ([ oroBipHoro cnvcaHHs), nependadeHa um
Posginom YIBO, € noctaTHbO0IO 1715 BUKOHAHHS baHkoM NoB'si3aHIX Mixk co0oto [ImatikHuUX omepartiii.

17.2. [leGeroBuii mepekas 3iHCHIOETBCS:

- y BaJIIOTI BiJIIOBIJHOTO TIJIATEXKy/3a00proBaHOCTI y pa3i HassBHOCTI Ha paxyHkax KiieHTa KOWITIB y Takiil BamroTi;

- B IHIIIH BaOTi B CyMi, €KBiBaJICHTHIH CyMi KOIUTIB y BJIIOTI BiJIIOBIJHOTO ILIATE)Xy/3a00proBaHOCTI i BUTPAT, IOB’SA3aHUX 3
KOHBEPTAIIIEI0 BAJIFOTH, y pa3i BiZICYTHOCTI a00 HEJIOCTATHOCTI KOIITIB Ha PaxyHky(-ax) y BantoTi 3a0oproeanocTi. [1jis iboro Kimient nopydae
Banky Bix #Horo iMeHi Ta 3a Horo paxyHok 3filiciutu Ha BPY abo na MBP konBeprariito (00MiH, KymiBiI0, IPO/IaX) HassBHOI BATIOTH y
BATIOTY 3a0oproBaHocTi KiieHTa 3a Kypcom, 1o ckiaBcs Ha BPY ta/a6o MBP 3a niero onepariiero Ha gaty oOMiHy/KymiBIIi/IpOAaxy Takoi
BaIIOTH, 200 32 KypcoM baHKy, sikuii BU3HaYa€Thcss BaHKOM JUTS BiIMTOBITHOTO BUTY OTIEpaIliid 3 ypaxyBaHHIM iH(POPMAIIil PO MOTOYHI KYpCH
iHozemHux BamoT Ha BPY/MBP, sxa otpumyerscs bankom depe3 Bu3HaueHi baHkoMm Ha BIacHHMI pO3CyA TOpriBeNbHO-iH(OpMAaIiiHi
CHCTEMH, a TaKOXX 3 YpaXyBaHHSM IHIIMX YUHHUKIB (BOJATHIBHOCTI Ha PHUHKY, BATOTHOI MO3WIii baHKy Ta T.iH) Ta BHMOT YHHHOTO
3aKOHOJIABCTBA YKpaiHu, mpu npoMmy Kitient nopywae banky 3xilicHuty Taky KoHBepTamito (0OMiH, KymHiBIIIO, IpoAax) Oe3 3apaxyBaHHS
KOIITIB, OTPUMAHUX BHACJI/IOK TAaKOro 0OMiHY/KyIiBIIi/IpoAaKy BamoTH, Ha PaxyHok KitieHTa, K10 1ie HE CynepeYuTh BUMOTaM YHHHOTO
3aKOHOJIABCTBAa YKpaiHH, B TOMY 4MCIi HopMmarHBHO-IpaBoBuM aktam HBY. Cyma konBepTamii (KymiBmi, mpoaaxy, oOMiHY) BaJIOTH
BH3HauaeThcsi baHkoM B po3mipi 3ab6oprosanocti KitienTa, nepepaxoBaHoi 3a puHKOBUM KypcoM baHKy Ha JeHb 31ifiCHEHHs KOHBepTaril
(kymiBii, npoaaxy, oOMiHy), ajie He Oijblie 3anuiKy KomTiB Ha Paxynky(-ax) Kiienra. [lata npoBeieHHs1 KOHBepTauii (KymiBii, IPOAaXy,
00MiHYy) — OyIb-SIKU IICHB, TOYMHAIOYH 3 IaTH, B SKY BiIIOBiIHA 3200pTOBaHICTh MiIIATa€ TOTANICHHIO.

17.3.  Bank mae mpaBo 31iiicHIoBaTH [{ebeToBuil mepeka3s Ta/abo KOHBEpTAIIifO (KYIIBIIIO, TPOIaX, 0OMiH) BAIOTH KOXeH Pobounit
JIeHb JI0 TIOBHOTO TOTaIIeHHs 3a0oproBaHocTi KitienTa.

17.4.  Sxmo Bank 3a yMOBM BUHHKHEHHS IiICTaB, nepeadadeHnx y npomy Pozmini, He 3xificauB leGeroBuii mepekas ([Jorosipae
CIIHCaHHS )/KOHBEPTAIIIO KOIIITIB, Iie He m030aBisie bank npasa 3ailicHuTy Takuii JleberoBuii mepekas (JlorosipHe crniMcaHHs), KOHBEPTAIIO
KOIITIB 3 Ti€l K MigcTaBu y Oy/Ab-sIKMi HACTYITHUH JACHb.

PO3/ILI 18. IEPEJIAYA TH®OPMATIII

18.1. KuienT uuisxoM ykinaaeHHs Bigmnosigaoro Jlorosopy npo HaganHs bankiBcbkoi mocimyru ta/abo minnncaHHs 3assBU-3rOAN HATAE
Banky cBiit 6e3yMoBHHIT Ta OE3BIAKIMYHUI O3B Ta 3roAy Ha OTPUMaHHS Ta 0OpoOKy (30upaHHs, 30epiraHHs, BUKOPUCTAHHS, HaaHHS,
PO3IOBCIOKEHHSI Ta OIIUPEHHsT) iHpopMaLil (B ToMy 4ncii 0aHKiBCHKOT TAEMHHIL, TAEMHHL (hiHAHCOBOT MOCITYTH) Ta IEPCOHANBHUX TAHUX
Kuienra Ta #oro [IpencraBHuKiB, 30KkpeMa, ajie He BUKIIOYHO, Y HACTYITHHUX 00csirax Ta/abo Bumaakax (IJisl HACTYIHUX Liyeil):
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18.1.1.  [o 610po kpeoumnux icmopiit, a came: TOB "YkpaiHcbke 6I0po KpeJUTHHX iCTOpPii", MiCIIe3HAXOPKCHHS IOPHIMIHOL
ocobu: 01001, m. Kuis, [ledepcrkuii paiion, Byn. I'pymescbkoro, oyauHok 1-/1, ToBapuctBo 3 oOmexxeHoro BinnosiganbHicTio «[IEPIIE
BCEVKPATHCBKE BIOPO KPEJUTHHX ICTOPIM», Mmicie3HaXomKeHHS topuanyHoi ocobu: 02002, m. Kuis, HinpoBchkuil paiioH,
ByI. €. CBepcTioka, Oyn. 11, a Takox 10 KpeautHoro peectpy HanionansHoro 6anky Ykpainu.

o indopmarii mpo Kiienra B paMkax IbOr0 MyHKTY BiJHOCSATHCS:

1) BigomocTi, mo i1eHTH(DIKYIOTh 0cO0y: Mpi3BHILE, IM' Ta 10 OATHEKOBI; AaTa HApOPKEHHS; IACIIOPTHI JaHi; MicIie MPOXXUBaHHST;
peecTpariifHuii HoMep 0O0TiKOBOI KapTKH IUIaTHHKA ITONATKiB y JlepskaBHOMY peecTpi (i3MuHHMX 0cCi0 — IUIATHHKIB ITOJATKIB Ta 1HIINX
000B'A3KOBUX IUIATEXKIB (y pa3i HAasBHOCTI); BIJOMOCTI IPO MOTOYHY TPYAOBY IHisNIBHICT; CIMEHHMI cTaH 0COOM Ta KiIBKICTh 0Ci0, sKi
nepeOyBaroTh Ha i yTpUMaHHI; Jjata i HOMep JepKaBHOI peecTpanii, BiJOMOCTI PO OpraH Jep)KaBHOI peecTpamii Ta OCHOBHHMII IpeaMeT
TOCIOAAPCHKOI AisUTBHOCTI (i3n4HOi 000U — Cy0'eKTa MiANPUEMHHUIIBKOT iSIBHOCTI;

2) BiIOMOCTI Ipo TpoLIOBe 3000B's13aHHS Cy0'€KTa KPEOUTHOI iCTOPIi:

a) BIJOMOCTI PO KPEAUTHUH MPABOYMH Ta 3MIHHU 10 HOTO (HOMEp 1 JaTa yKiIaJaHHS MPaBOYUHY, CTOPOHH, BHJI IPABOYHHY);

0) cyma 3000B's13aHHS 32 YKJIQJAEHUM KPEJUTHUM IPaBOYHMHOM;

B) BHJ[ BAJIFOTH 3000B'sI3aHHS;

T') CTPOK i ITOPSIIOK BUKOHAHHS KPEJUTHOTO IIPABOYHHY;

T') BiZIOMOCTI IIPO pO3Mip ToranieHol CyMH Ta OCTaTOYHY CyMy 3000B'I3aHHS 32 KPEAUTHUM IIPaBOYHHOM;

1) 1aTa BHHUKHEHHS IPOCTPOYEHHS 3000B's13aHHS 38 KPEAUTHUM IIPAaBOYHHOM, HOTO pO3MIp 1 CTafis IorameHHs;

€) BIIOMOCTI MPO MPUMHUHEHHS KPEAUTHOTO MPABOYHHY Ta CIOCIO HOro MpUITMHEHHS (Y TOMY YHCIHI 32 3000 CTOPiH, Y CYAOBOMY
MOPSAKY, TAPAHTOM TOIIO);

€) BiIOMOCTI IIPO BU3HAHHA KPEAUTHOTO MIPABOYNHY HEJIMCHHM 1 IMiJICTABH TAKOTO BU3HAHHS.

18.1.2. /o kpeoumnozo peecmpy Hayionanvnozo 6anxy Ykpainu. Knient Hagae srony Ha nepenady bankom iHdopmariii, mepemix
sIkoi BU3HaueHo B 3akoHi Ykpainu «IIpo 6aHkH i 6aHKIBCHKY AisSUTBHICTBY», Ta 3000B’SI3Y€THCS TTOBITOMHTH TIPO i€ IOB’3aHUX 3 HUM 0Ci0.
18.1.3. Tpemim ocobam, 6 momy wuucii opzauizauiam, 0eplHCAGHUM MA NPAGOOXOPOHHUM Op2aAHAM, IS 33a0C3TMEUCHHS

BUKOHAaHHS HMMHM CBOIX (DYHKIIIH BIZANOBIZHO 10 3aKOHOJIABCTBAa YKpAiHHM, JUI YKJIAJaHHS IOTOBOPY IIPO BIACTYIUIEHHS IIpaBa BUMOTH IO
Krienra/pakTopunry/mepeseaenss 60opry 3a JloroBopoM, B TOMY YHCIi y TIOPSAKY CeK’IOpUTH3allil (BUITYCKy GOProBUX IiHHMX Iamepis,
3000B’s13aHHS 32 SIKUMHU BHKOHYIOTBCS 32 PaXyHOK IIpaB BUMOTH) abo y pa3i HaOyTTs IpaBa 3BOPOTHOI BUMOTH (perpecy) TpeTiMu 0co0aMu
1o Kiienra.

18.1.4. Kpeoumnum nocepeonuram, 3 akumu cnienpayroe bank, ma/aoo inmum ocodam, aKi naoaromey 8i0n0GioHi nocayzu
(éuxonyromo pooomu) o1n banka ma/a6o Kpeoumnux nocepeonuxis, nis 3a6e3reyeHHs] BAKOHAHHS HUMHU CBOiX (YHKIIH BiIOBIIHO 110
YKIaZeHUX AOTOBOpPiB 3 baHKOM Ta 3akoHOZAaBCcTBa YKpaiHH 3 MeTOr KpenuTyBaHHS bankom KiientiB i3 3amydenHsm KpemutHoro
HOCEPeTHUKA.

18.1.5. Ayoumopam, peiimunzosum azeHmcmeam, cmpaxo6um KOMRAHIAM, IHAHCOGUM YCMAHO6AM mMA HWUM MpPemim
ocobam, sIKi HATAIOTH TOATKOBI Ta/abo cymyTHI mocmyru KiieHTy Ha miacTaBi BiIOBIIHOTO OTOBOPY, a00 sAKi HAaJal0Th baHKy MOCITyTH B
pamkax 3xificHeHHs: baHKkoM GaHKIBCBKOT JisTIBHOCTI, @ TAKOXX MOCIYTH, PE3yJIbTaTOM SIKMX € BCTAHOBJICHHS JIJOBHX BiTHOCHH Mix Bankom
ta Kiientom.

18.1.6. 3/00 6yob-akux peecmpie, wyo ichyroms ¢ YKpaini, y TOMy YHCIi IepXKaBHUX, 1€ 30epiraeThbes inpopmariist mo o Kiienta,
Horo (iHaHCOBOI MisSUTBHOCTI, MaifHa, sike HaJaHO abo NMPOIOHYETHCS y 3a0e3neyeHHs: BUKOHaHHs 30008 s13aHb Kitienrta nepen bankowm, mo
HeoOximHa baHKy mpoTsaroM cTpoky Aii mpaBoBiqHOCHH Mixk barkom ta Kiieatom.

18.1.7. Ynenam naamixcuoi cucmemu 3 METOIO TIPUITUHEHHS a00 TOTNEPEHKEHHS MOYIIMBOTO IIAaXpalCTBa Ta MOBIIOMIICHHS
HeoOximHoi iHdopmarii mpo Oyab-sKi He3aKOHHI a00 HeroropkeHi 3 bankowm aii 3 BukopucTanHsaM [Inatixanx kapTok 3a Paxynkamu Kiienra.

18.1.8. Bankam-kopecnondenmam (¢ momy uucni nepesudenmam) banky - s 3a0e3nedeHHs BUKOHAHHS HHUMH CBOiX
GbyHKITi.

18.1.9. Llenmpansnomy opzany eukonaeuoi e1adu, wio peanizye 0eprHcasHy noaimuxy y cgepi 3anobizanns ma npomuoii

Jnezanizayii (6i0MUBAHHIO) 00X00i8, 00EPHCAHUX 3IOUUHHUM WIAXOM, IHAHCYBAHHIO MEPOPUIMY ma PIHAHCYSAHHIO PO3NOECI0ONCEHHA
30poi Macoeoz0 3HUUWIEHHA, UEHMPAILHOMY ODP2AHY GUKOHAGUOI 611a0u, W0 pPeanizye O0epicagHy HNOOAMKO8y RONIMUKY, 1020
mepumopiansHuM Opeanam, UeHMPAIbHOMY OpZAHY GUKOHABYOI 61a0u, W0 pPeanizye O0epHcasny MUMHY ROJIMUKY, 1020
mepumopiansHuM Op2aHam, OpPZAHAM OePHCAGHOI UKOHAGUOT CyxHcOu abo npueamuum e6uKonasysm, Paxynkosiii nanami ma
Hauionansnomy azenmcmaey 3 RUMARb 3an00i2aHHA KOPYRUIi — 1T 1iei Ta B 00cs3i, nepedadyeHnX 3aKOHOAaBCTBOM YKpaiHH, 30Kpema,
3akonoM Ykpainu «[Ipo GaHku i GaHKIBCBKY HiSTBHICTB», 3aKOHOJABCTBOM y cdepi 3amodiraHHs Ta MpoTUAil Jreramizanii (BiAMHUBAHHIO)
JTOXOJIiB, OACPKAaHUX 3JIIOYMHHUM IUIIXOM, (hiHAHCYBaHHIO TEpOpHU3MY Ta (piHAHCYBaHHIO PO3MOBCIO/IKEHHSI 30pOi MacoBOTO 3HHUILCHHS,
HO/IaATKOBMM 3aKOHOJABCTBOM, 3aKOHOJABCTBOM IPO BHKOHABYE MPOBA/DKEHHS TOIIO, B TOMY YHCIi MNependadyeHuX MiKHApOIHUMH
JIOTOBOpaMH, 3rojly Ha O0OB'I3KOBICTH SKMX HamaHo BepxoBHowo Panoro Ykpainu, abo yknageHHMMH Ha iX MiJCTaBi MiKBiOMYHUMH
JIOTOBOpPaMH.

18.1.10.  Minicmepcmey yugposoi mpancgpopmauii Yxpainu, AT «Owadoanx» y pasi ¢iokpummsa Knienmy E-paxynxy — B
o0csirax, HeoOXITHAX JJIS peatizalii qepkaBHOI mporpamu «elliqTpumkay.

18.1.11.  Minicmepcmey exonomiku, Minicmepcmay yugposoi mpancgopmauii Yxpainu, AT “Azenmcmeo indycmpianvnozo
pozeumky “Ipooneno ¢ Yrpaini”, I «/linn, AT «Owadoank» ma inwum ocobam ¢ medxicax ingpopmayitino-Komynikayiiinoi cucmemu,
wo 3abe3neuye peanizayiro Beeykpaincokoi ekonomiunoi nramgpopmu -y pasi Bigkputta KiieHTy paxyHKy «HamioHanbHUI Kemmoek»
Ta/abo yuacrti Kiienta y BceeykpaiHcbkili ekoHOMiuHill mmatdopmi — B oOcsrax, HeoOXimHuX st 3abesnedyeHHs ydacti Kiienra y
BceykpaiHcbkiil ekoHOMIuHIN maTdopmi.

18.1.12.  Tpemim ocobam, akumu/ 3 akumu na niocmagi Yzo0u CRS 30iticnioemubca 6azamocmoporHiil aemomamuyuHuil 00Mmin
ingpopmauiero npo ginancosi paxynku, — 1yl BAKOHAHHS BUMOT 3aKOHOJIaBCTBA YKpaiuu, B Tomy uncii Yrogu CRS.

18.1.13.  gnacnuxy Mapkemnaeiicy Kasta (caiimy https://kasta.ua/ ma moéinsnozo oooamxy Kasta (mooynio onnaiin-uioninzy))
ma/a6o 0cobi, aka cmeopioe mokenu 01a ix eukopucmanns 6 cucmemi KASTAPAY, — y pasi BinkputTsa KilieHTy HOTOYHOTO paxyHKY Ha
mizgcraBi JloroBopy 0aHKIBCBKOTO paxyHKY, ykiazeHoro B MoOinsHOMY 3acTocyHKy Kasta (Momymb OaHKIBCBKHX HOCIYT), - B 00csrax,
HEoOXiTHUX I ToKeHi3amii [maTikHoi KapTku, sika eMiToBaHA IO TAKOrO IOTOYHOIO paxyHKy, Ha Mapkermieiici Kasta, a takox s
3abe3neyeHHs BUKOHAHHS BKa3aHUMHU 0co0amu CBOTX (YHKLiil BiIHNOBIHO [0 yKiaaeHUX aoroBopiB 3 bankom Tta/abo 3 Kiientom, B ToMy
YHCIT UIs HalaHHsI TakuME ocobamu nocayr Kiienty na Mapkermieiici Kasta;

18.1.14. B inwux eunaoxkax 32i0HO 3 YUHHUM 3AKOHO0A6cmEoM YKpainu ma/a60 3aKoH00ascmeom 3 NPUHUUNOM
excmpamepumopiansHocmi.
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18.2. V pasi noganus 3asBu Ha otpuManHs Kpenuty KimieHT Takox Hazmae 3rofqy Ha 30ip Ta 00poOKy HaHMX, IO 30MPAIOTHCS Ha
MmifcTaBi 3HEOCOONEHHX 3asBOK [0 IIOCTAYalIbHUKIB €IEKTPOHHMX KOMYHIKALIHHMX MOCIYr 3 METOI TIPOBEACHHS OLIHKU
CIIEKTPOHHOKOMYHiKaIiifHoi  moBeniHku  KilieHTa 3a  JONOMOIOI0  aHANITWUYHHX  MOJENeH Ui OTpUMaHHSI  KoedilieHTa
€JIeKTPOHHOKOMYHIKaIIifHOT TOBEAIHKH, 1110 BiJoOpakae 3araJibHy IMHAMiKy (TE€HAEHIIi0) U100 3aMOBJICHHS €JIEKTPOHHUX KOMYHIKaLliHHUX
MOCIyT (MIPOAYKTIB) Pi3HOTO BUIY 3 BUKOPHCTaHHAM HOMepa TeneoHy MOOUTBHOTO 3B'a3Ky KiieHTa Ta Moxe OyTu BHKOpHcTaHa baHkoM
IIpY NIPUIHATTI pilleHHst npo HagaHHsA Kpemury.

18.3. KiienT 00i3HaHWH Ta HaJae OXHO3HA4YHY 3roAy Ha Te, IO HOro IepCOHabHI JaHi, SKi HaKONMUYYIOThCS, 30epiraroThcs
00pOOIISIOTECSI, IOMUPIOIOTECS Ta MepealoThesl bankoM y 3B’s3Ky i3 poOOTOI0 OKpeMHX cepBiciB/mocyr, nependadenux Y BO, MoxyTh
OyTn 00pobieHi Ta nepenani kommanisM MIIC 3a mexi Ykpainu (iHo3eMHUM cy0’eKkTaMm), SIK Iie epe0adeHo CTaHxapTaMy Ta IpaBUIaMU
MIIC.

18.4. IlimnucanaaMm 3asBu-3roau adbo ykinaaeHHAM JloroBopy mpo HamaHHA bankiBcbkoi mocmyru KimieHT Hamae banky 3romy Ha
oTpuMaHHs Bin BaHKy moBizomieHb iH(opMariifHOro xapakTepy, y TOMy YHCIi IOA0 3MiHM yMOB baHkiBChkoi mocmyru Ta/abo Tapudis,
3aKiH4eHHS cTpoKy Aii [InaThXHUX KapTOK, MPOMO3HUIii MO0 HOBUX BaHKIBCRKMX MOCHYT, y TOMY YHCHi BiJ mapTHepiB baHKy, HagaHHA
kpeauty Kimienty 3 3a3HaueHHsIM cymu Kpenury, cymu 4eproBux Ta pocTpodeHux Iarexis KitienTa 3a meBHnMK baHKIBCBKIMH OCITyTaMH
TOIIO 3a MOIITOBMMH Ta €IeKTPOHHUMH afapecamu KimieHTa, Ha HOMepH Tene(OoHIB MOOIIBHOTO 3B’ 3Ky, Y TOMY YHCII IUISIXOM HaJICHIIAHHS
TexcToBHUX MOBITOMIIEHB.

18.5. Kuient Hanae banky 6e3ymoBHY, Oe33anepedny 3ro/y, TOBHOBa)XEHHS Ta PO3MOPSPKCHHS Ha BHKOPHUCTAHHS Ta Iepefady
Yy 3HEOCOOJIeHUX 3asBKaxX JI0 ONEpaTopiB TeJIeKOMYyHikamili Homepa TenedoHy MOOUTBHOTO 3B'si3Ky KilieHTa 3 METOI0 MpOBEAEHHS OLIHKU
TeJIEeKOMYHIKaliifHO1 moBeAiHKK KitieHTa 3a JOMOMOT0I0 aHATIITHYHUX MOJIENEH Al OTpUMaHHS KoedillieHTa TeIeKOMYHIKaIiifHOT HOBEAiHKU
KiienTa, mo BigoOpakae 3araibHy AWHAMIKY (TEHICHIIIO) IIOJIO 3aMOBICHHS TENEKOMYHIKAIIHHUX MOCIYT (MIPOAYKTIiB) Pi3HOTO BHUIY 3
BUKOPHUCTAaHHAM HOMepa TenedoHy MoOITbHOTO 3B's13Ky KimieHTa Ta Moske OyTH BHKOprcTaHa baHkoM mpu NPUHATTI PillIeHHS PO HaZaHHS
Kpenuty. 3a3HaueHa Buiie 3roja Moxxe Oytu HajaHa Kinientom banky y HacTymHuX opmax:

- y IMCBMOBIH (IarnepoBiit abo enekTpoHHii) Gopmi nurixoM mignucanss Kiiearom 3asBu-3roau;

- B ycHi# (ToiocoBiit) ¢opmi mix yac 3aMOBJIEHHS BiITOBITHUX OaHKIBCBKHX IPOAYKTIB (MOCIYT) y TeleOHHOMY pEXUMI
IIIIXOM OJJHO3HAYHOI MO3UTHBHOI BiJITOBI/I Ha 3annTaHHs HpaniBHrka Konrakr-neHtpy banky;

- Yy EJeKTPOHHIH (opMi HUIIXOM MPOCTABICHHS BIIMITKH MPO HAJaHHA 3rogu Opu O(QOPMIICHHI 3asBKH Ha BiIOBiAHI
0aHKIBCHKI IPOIYKTH (IIOCIYTH) B €CKTPOHHOMY BHTJISII.

18.6. bank moBimomisie KiienTa mpo Te, mo BiH Ma€ 3B’s3KH i3 criopizHeHnMu ocodamu rpynu «DCHy, a KimieHT ycBimoMioe Ta
3roJieH 3 THM, Io Oynb-ska iH(opmamis, otpumana bankom crocoBHO KitieHTa, MOYKe BHKOPHCTOBYBATHUCH TaKMMHU ocoOamu. baHk Ta
criopinHeHi ocoou rpynu « DCH» HecyTh BiIOBIJaIbHICTh 32 HE3aKOHHE PO3TOJIOIIeHH KoHpineHuiiHoi indopmanii nmpo Kiienra tpetim
oco0aM BiJJIIOBIJHO JI0 YHHHOTO 3aKOHO/IABCTBA YKpaiHU.

18.7. Bank inpopmye Kimienta mpo Te, mo bank Bxomuth a0 ckiany OankiBcbkoi rpymu «KPEIWUT JHITIPO», a Kiient
YCBIJIOMJTIOE Ta 3TOJICH 3 TUM, 110 Oy/b-s1Ka iH(pOopMaris, oTpuMaHa Oyab-sIKMM ydyacHHUKoM OankiBcbkoi rpynu «KPEJIWUT THITIPOy, B Tomy
yrcni bankowm, crocoBHo KiieHTa, MoXke OyTH mepeqaHa TakKUM YYAaCHUKOM iHIINM yYacHHKaM (B TOMY YHCHI THM, IO TMPHETHAIOTHCS J0
BKa3aHOi 0aHKiBCHKOI IpymnH y MaiiOyTHhOMY) OankiBchkoi rpymu « KPEJIUT JHITIPO» Ta MOkXe BUKOPHUCTOBYBATHCH KOYKHUM YIaCHHUKOM
6ankiBcpkoi rpymu «KPEJIUT AHITIPO» min wac 3aiificHeHHs cBo€i misutbHOCTI. bank Ta iHmi yyacHukHM OaHKiBChKoi rpymu «KPEAUT
JHIITPO» HecyTh BiAMOBIIANBHICTE 32 HE3aKOHHE PO3TOJIOIIeHHS KOH]ineHuiiHo1 inpopmaii mpo KiieHta TpetiM ocodam BiImoBigHO 10
YUHHOT'O 3aKOHOJAaBCTBA Y KpaiHU.

18.8.  KutieHT numsixom ykiajgeHHs BifmoBigHoro JloroBopy mpo HajgaHHs BaHKiBCBKOT MOCTyrd Ta/abo miamucaHHs 3asiBH-3TOIU
Hazae baHky cBiit Oe3yMOBHHUI Ta OE3BIAKINYHUIA TO3BIM Ta 3roAy Ha HaJAaHHS BaHKOM iHITMM HaJaBavyaM IUIATIKHUX MOCTYT iHPOpMAIii,
1110 MiCTHTh OaHKIBCbKY TAEMHHMI[IO, KOMEPLiHY TA€MHUIIIO, TAEMHHIIIO HaJlaBaya IJIATKHUX MOCITYT, TAEMHULIO (DiHAHCOBOTO MOHITOPHUHTY,
TaEMHUINO (PiIHAHCOBOI MOCIIYTH, a TAKOX O3B HA OTprMaHHs bankoM Takoi iHpopmariil moao KiieHTa Bij iHIIMX HAAaBaviB IUTATIHKHUAX
MOCITYT Ta Ha 1l BAKOPUCTAHHSI.

PO3A1J1 19. MNEPCOHAJIBHI JAHI

19.1. Mignucannsm 3asBu-3rogu abo ykmaneHHsMm JloroBopy mnpo HamanHs bankiBebkoi mocmyrm KitieHT sk cy6’exT
MIEPCOHANBHAX JAAHUX:
19.1.1. Hanae cBoto 3romy banky a6o Bu3zHadeHomy bankowm 3rigHo i3 3akoHOM Ykpainu «IIpo 3aXHCT IepCOHANBHUX TAHIX)

po3nopsaHUKY 6a3u nepcoHanbHUX AaHux (nami — BI1/1) Ha mepenauy Bimomocteit 3 BI1J], y ToMy 4mcii TaKuX, IO CTAaHOBJISATH OAHKIBCBHKY
TaEMHUIIIO, BIATIOBITHO IO BUMOT 3akoHY YKpainu «[Ipo OaHkM i 6aHKIBCEKY JisUTBHICTEY, 0€3 JOAaTKOBOTO MOBiIOMICHHS baHKOM mpo Taki
nii. Jlana 3rozna e 6e3cTpokoBoro. KitieHT miaTBepaxye, 110 03HaioMIIeHnH 31 3MicToM 3akoHiB Ykpainu «I1po 3aXKUCT MepCOHATBHUX JaHMX)»
Ta «[Ipo GaHku i GaHKIBCBKY AiSUIBHICTBY» Ta MOBIIOMIICHHH PO BKIIIOUSHHS HOTO MePCOHAIBHIX AaHUX 10 0a3M MepcoHaNbHUX TaHuX baHky
«Kmientn», ta noBinomnennii baHkom npo cBoi mpaBa sk Cy0’e€kTa NepCOHAIBHUX TaHUX, 00yMOBIeHi cratTero 8 3akony Ykpainu «IIpo
3axucT nepcoHanbHuX AaHux» Big 01.06.2010 Ne 2297-VI, y tomy uucii Knient mae npaso:

1) 3HaTu mpo JpKepena 30UpaHHs, MiCHE3HaXOKEHHs Oa3W NaHWX, sKa MICTUTh HOTO MEpCOHANBHI JaHi, il MpU3HAYCHHS Ta
HallMEHYBaHHS, METy OOpOOKH MEepPCOHANBHUX TaHUX, MiCHE3HAXOKEHHS BOJIOIUIBI YU PO3MOPSIHNKA TEPCOHATBHUX TaHUX a0 JIaTH
BIJIIOBIIHE TOPYYEHHS IIOJ0 OTpUMaHHS miel iH(opMamii YIMOBHOBaXCHHM HHUM 0CO0aM, KpiM BHIIQJIKIB, BCTaHOBJICHUX YHHHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

2) oTpuMyBaTH iH(OPMAILIiI0 TPO YMOBH HaJaHHS IOCTYITy 0 MEPCOHAJIBbHHUX AaHHX, 30KpeMa iHpopMallilo Mpo TPETiX ocid, IKuM
HepeaaloThCsl HOro MepCoHaNbHI JaHi, 10 MIiCTATHCS Y BiIMOBiAHIN 6a3i HepcoHaNbHUX NaHUX BaHKy;

3) Ha JOCTYN JI0 CBOiX NEPCOHAIBHUX JTaHUX, IO MICTATHCS Y BIAMOBIAHIH 0a3i mepcoHaIbHUX AaHUX baHKy;

4) oTpuMyBaTH HE Mi3HIII SK 32 TPUALMTH KAJICHAAPHUX [HIB 3 JHSA HAAXO/UKEHHS 3aluTy, KPIM BHIAJKIB, HepeadadeHux
3aKOHOJABCTBOM YKpaiHH, BiJIIOBI/Ib PO T€, YU OOPOOIISIOTHCS HOTO MEPCOHANBHI aHi, a TAKOXK OTPUMYBATH 3MICT TAKUX IEPCOHATBHUX
JIAHUX;

5) mpex’sSBIATH BMOTHBOBAHY BHMOTY BOJIOJUIBIIO TIEPCOHATBHUX JTAHUX 13 3alICPEUCHHSAM HPOTH OOPOOKHM CBOIX MEPCOHATBHHX
JIAHHX;

6) mpex’sIBISITH BMOTHBOBAaHY BHMOIY IOJO 3MiHH a00 3HHUIICHHS CBOIX MEPCOHANBHHMX IaHUX OYAb-SIKUM BOJIOJIJIbLIEM Ta
PO3MOPSAHUKOM HEPCOHATBHUX JTAHUX, SIKIIO Il aHi 00pOOISIIOTECS HE3aKOHHO YH € HEZOCTOBIPHUMU;
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7) Ha 3aXUCT CBOIX NEPCOHAIBHUX JAHUX BiJl HE3aKOHHOI OOPOOKM Ta BUITaAKOBOI BTPATH, 3HUIIECHHS, ITONIKOKEHHS Y 3B 3Ky 3
YMHUCHUM NPUXOBYBAHHAM, HEHaJaHHSIM Y HECBOEYACHUM X HaJJaHHSM, a TAKOK Ha 3aXHCT BiJl HAJAHHS BiIOMOCTEH, 10 € HEJOCTOBIPHUMU
YH TaHBOJIAT YeCTh, TAHICTH Ta AUIOBY pemyTaliio Gi3udHoi ocodu;

8) 3BepTaTucs i3 ckapramm Ioa0 oOpoOKM CBOIX MEPCOHAIBHHMX JaHUX A0 YTOBHOBaxeHoro Bepxosnoi Pamm Ykpainu 3 mpas
JoAuHHE 200 10 Cyay;

9) 3acTocoByBaTH 3aCO0H PABOBOT'0 3aXUCTY Yy pa3i MOPYIIEHHS 3aKOHOAABCTBA PO 3aXKCT MEPCOHATBHUX JTaHUX;

10) BHOCHTH 3acTepeXeHHsI CTOCOBHO 00OMEeXEHHs ITpaBa Ha 00pOOKy CBOIX IepCOHATBHUX JaHUX ITiJl 4ac HaJaHHS 3T0JIM;

11) Bixkimkaty 3romxy Ha 00poOKy IepCOHAIBHUX JTaHUX;

12) 3HaTH MexaHi3M aBTOMaTHYHOI 0OpOOKH MEPCOHATBHUX JTaHUX;

13) Ha 3axHCT BiJl aBTOMAaTH30BAHOT'O PillIeHHS, [0 Ma€ UL HbOTO IPABOB1 HACIIAKH.

bazu nepconanbaux naHux banky «KiieHTH) 3HaX0QUThCS 3a MicLie3HaXOKEHHSIM baHKy, a Takox 3a agpecamu: M. JIHIIpo, ByII.
Bockpecencbka, 17, m. Kuis, Byi. ITapkoBa nopora, 16A, m. KuiB, Byn. KypeniBcbka, 21A, BipryanbHuii neHtp 00pobku nanux «GigaCloudy,
110 3HaxoauThes B M. KuiB Ta M. JIbBIB Ta Ha cepBepHiil inppacTpykTypi Microsoft Azure Ta Amazon Web Services.

19.1.2. Hanae 3roxy Ha 306epiranHs baHKOM CBOIX NMEPCOHAIBHUX IAaHHUX IPOTATOM CTPOKY, BU3HAUEHOTO 3TiJHO 3 BHYTPINIHIMHI
JIOKyMeHTaMH bBaHKy Ta YMHHUM 3aKOHOJABCTBOM YKpaiHH, y TOMy YHCIi, ale He oOMexXyroduch nmM, [lepenikom IOKyMEHTIB, IO
YTBOPIOIOTECSA y AismbHOCTI HamionampHOro GaHky YkpaiHm Ta GaHKIB YKpaiHW, i3 3a3HaYeHHSM CTPOKIB 30epiraHHs, 3aTBEpKEHUM
noctaHoBolo [Ipasninas HamionansHoro 6anky Yxkpainu Bix 27.11.2018 Ne 130.

19.1.3. Hanae banky no3Bin Ha 00poOKy (y ToMy 4mcii 30MpaHHS, PEECTpaLilo, HAKOMMYECHH, 30epiraHHs, aganTyBaHHS, 3MiHY,
MTOHOBJICHHS, BUKOPUCTAHHS, MOLIINPEHHS (PO3MOBCIOKEHHS, peaisalilo, epeaaqy Oyab-sKiid TpeTiii 0cobi), 3HEOCOOICHHS, 3HUIIECHHS),
HOro mepcoHaIbHUX AaHUX 0€3 )KOJAHUX 00MEKeHb, 30KpeMa 3 METOIO:

- peanizanii baHkoM cBoiX mpaB Ta 000B’s3KIB Y cepi rocmoAapChKuX BiTHOCHH, aAMiHICTPaTHBHO-IIPABOBHX, IIOIaTKOBUX BITHOCHH,
BITHOCHH y cepi OyxraarepchbKoro o0idiKy, BiTHOCHH y ctepi Oe3nekn, ynpaBiliHHS KPEIUTHHMH PH3HKAMH, BKIIIOUAIOYH CTPaxXyBaHHS
Cy0’€KTIB KpEJUTHHX IIPaBOBIJJTHOCHH Ta IXHHOTO MaifHa, HafaHHs baHKkoM GaHKIBCHKMX Ta iHIIMX () iHAHCOBHX ITOCIYT, iHIIUX BiJHOCHH, 1110
BHUMaraloTb 0OpOOKH IEepCOHAJIBbHUX NaHUX Ta MAalOTh Ha METi peaiisamilo mojoxkeHb lluBinpHOTO Konmekcy Ykpainu, I'ocmomapcekoro
Kozekcy Ykpainu, 3akony Ykpainu «IIpo GaHku Ta GaHKIBCEKY IisUTBHICTEY, 3aKkoHY YKpainu «[Ipo 3amoGiranHs Ta IpOTHIIO Jeramizarii
(BiAMUBAHHIO) TOXOJIB, OAEP>KaHUX 3JIOYNHHUM LUIIXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBaHHIO PO3MOBCIOIKEHHS 30p0Oi MacoBOro
3HUIICHHA», 3aKoHY YKpainu «[Ipo pWHKHM KamiTady Ta OpraHi3oBaHi TOBapHI pHHKH», 3akoHy Ykpainu «[Ipo ¢inaHCOBI mocmyru Ta
(inaHCcOBI KOMITaHii», 3akoHy Ykpainu «IIpo opranizamiro popmyBaHHS Ta 00Iry KpEIUTHUX iCTOPil», 3akoHy YKpainu «Ilpo nemosurapHy
cucreMy YKpaiHW», IHIIMX aKTiB YHHHOTO 3aKOHOJABCTBAa YKpaiHW; a TakoXX Uil 3a0e3NedeHHs BEOCHHS/30epeKeHHs HEoOXiTHOI
CTaTUCTUYHOI iH(opMarii, JOTpUMaHHS BHMOI 4HHHOTO 3akoHonaBcTBa, Cratyty AT «BAHK KPEJIUT IHIITPO» Ta BHYyTpimiHix
nokyMeHTIB baHKy mpu ykianaHHI, peecTpaiii, BAKOHaHHI Ta CynpoBopKeHHI JloroBopy, 3abe3mnedeHHs nisutbHOCTI baHKy, 3axucty Horo
IIpaB Ta iHTepeciB, peanizanii bankoM cBoixX mpas, nepeadadeHux Ta/adbo MoB’s13aHKUX 3 JloroBOpoM.

19.1.4. Hanae cBoro 3rony Ta no3Bin baHky mepenaBaT HepcOHalbHI JaHi y TOMY YHCII, ajle HE BHUKIIOYHO, PO3MOPSTHUKAM
(manpueMcTBaM, YCTAaHOBAaM 1 OpraHi3amisM ycix (GopM BIAcCHOCTI, OpraHaM JAep>KaBHOI BIIQJAM YH OpraHaM MICIIEBOTO CaMOBPSITyBaHHS,
¢izngHIM 0cobaM — MiIIpPHEMIIM, SKUM HagaHo abo Oyae HagaHo mpaBo baHkoM a00 YMHHUM 3aKOHOIABCTBOM OOpOOIISATH NEepCOHATBHI
JlaHi), apXiBHAM yCTaHOBAaM Ta IHIIMM oco0am, 1o HajgarTh baHky mocmyrum 30epiranHs iH(opMalii Ta JOKyMEHTIB i MOB’SA3aHi 3 UM
MOCIIyTH; aKkIioHepam Ta adimiiioBaHuM ocobam banky Ta ocoGam, IO MarOTh iCTOTHY y4yacTs y baHky a0o0 3miCHIOIOTH KOHTPOJb Hal
Bankom; mpodeciitnum pagaukaMm baHky, 30kpema ayauTopaM, OyxranTepam, agBokaTam, ropucram; VISA International, MasterCard
Worldwide Ta AT «Ilepmmii Ykpaincekuit Mixxnapoauuit bank», Kpeantaum nocepennukam, 3 sikuMu criBnpamntoe bank, ta/abo iHmmm
ocobaM, sKi HaJalOTh BiAMOBIAHI MOCIYTH (BUKOHYIOTH poOoTH) s banka ta/abo KpenutHuMX mocepeqHUKIB, MPHUBaTHUM 0co0aM Ta
opraHizaiisiM ajsi 3a0e3MeueHHs] BUKOHAHHS HUMH CBOIX (QYHKIINH a00 HajaHHS Mociyr baHKy BiAMOBITHO MO YKIAJCHUX MK TaKUMH
ocobamu (opranizaiisMu) Ta baHkoM TOroBOpIB y Till Mipi, y sikiii baHk BBakaTUMe 11€ HEOOXITHUM 200 Oa)kaHUM JUTs 3MiHCHEHHS MPaB Ta
3abe3nedyeHHs iHTepeciB baHky.

19.1.5. Hanae cBoIo 3rofy Ta J03Bill omepaTopy MobinmbHOTO 3B'a3Ky, Bamky Ta ACOLIIAIII (https://www.ema.com.ua/about/),

racHUKY EMA Anti Fraud Hub (AFH), gepe3 sikuii IpOBOANTHCS MKraily3eBUil OOMiH JaHUMH Ta IX TpaH3MT i3 3acTocyBaHHsIM APl - Ha
00pobneHHs iHpopMalii mpo HaJaHHS Ta OTPHUMaHHA KITieHTOM TeleKOMYHIKaIliifHUX, OaHKIBCHKUX, (DiHAHCOBHX Ta CYMyTHIX MOCTYT, 3
MeToro otpuManHs KiienroM mocnyr banky ta 3axucry intepeciB KitieHta Bij maxpaiicbkux i 3 00Ky TpeTix ocio.
[MinTBep/rKye, MO MEPCOHANBHI JJaHI TPEeTiX (B TOMY YHCII, aje He BHUKIIIOYHO, KOHTAaKTHHUX) oci0, siki Hamani Kiientom Banky, HangaHi
BHKJIIOUHO 3 MONEPEeIHBOI 3roAn Takux ocid, sika Oyna HanaHa KiieHTy, 1 € 1OCTOBIpHUMH, Ta MOXKYTh OyTH 0OpOOJEHI Ta BUKOPUCTaHI
BaHkOM BiJOBITHO 10 BUMOT YHHHOTO 3aKOHO/ABCTBAa YKpaiHH, a y pa3i BUsBICHHs (akTy HagaHHs KilieHToM HenpaBauBoi/HeIOCTOBIpHOT
iHpopmanii bank Mae paBo cTsarHyTH 3 KitieHTa BCi BUTpaTH, OB’ s13aHi 3 YCYHEHHAM (hakTy Takoro nopymeHHs. KiieHT Mae mpaBo 3MiHUTH
TepeiK TpeTix ocid Ta/abo ix mepcoHaTbHUX JaHUX, IO MMoaBaBcs A0 baHky B mponeci ykinaneHHs JJoroBopy, IUIIXOM ITOJaHHS OKPEMOTO
MMUCEMOBOTO 1H()OPMALIIITHOTO MOBIOMIICHHS TIPO Tiepeiady MEPCOHATPHUX JaHUX TPETiX 0ci0 3a popMOr0, BCTAHOBJIEHOK baHKOM.

19.2. Bimomocti npo KitienTa, moB’si3aHuX 3 HUM 0ci0, WieHiB ciM’1, poaudiB, mopyanteniB Ta [IpeacraBuukis Kimienra BiqoopaxeHi
y JIOTOBOpAaX, JOKYMEHTaX IOPHAMYHHUX CIpaB Ta iH(GOpMaliiHUX (aBTOMaTH30BaHHMX) cHCTeMax baHKy, € MepcoHalbHUMH JaHUMH, L0
00polbIIsitoTECs y 6a3i mepcoHanbHuX AaHuX «KimieHtu». 3okpeMa, y Takiii 6a3i HepcOHaTbHUX TAHUX 00POOIISIOTHCS BiJOMOCTI MPO:

- mpi3BuIle, iM’s Ta 0 6aThKOBI Cy0’€KTa;

- MACHOPTHI JaHi (BKJIIOYAI0UM IPOMAJISTHCHKI Ta 3aKOPJOHHI MAacMOPTH, ITOCBIAKM Ha MOCTiHE YW THMYAcOBE MPOKUBAHHS Ta 1HIII
JIOKyMEHTH, 1[0 TIOCBITIYIOTh 0CO0y Ta MOXKYTh OyTH BUKOPHUCTAHI Ha TepUTOpii YKpaiHU JUIs YKJIaJCHHS [IPAaBOYNHIB);

- TPOMAISHCTBO (IMiAIAHCTBO) a00 BiICYTHICTH BiTHOUIEHHS IO TpOMasHCTBA (T IIaHCTBA);

- PE3UICHTHICTH Cy0’€KTa;

- 3pa30K BIACHOPYYHOTO IIiHCY;

- cTaTyc 0co0H, sIKa 3aMAaEThCsI HE3aIEKHOIO MPOQeCiifHOI0 MisUTBHICTIO, 00 (i3uYHOT 0cO0H — MiIIPHEMILS;

- BIK;

- CTaTh;

- Jaty i Miclie HapOKEHHS;

- Miclie HOCTIHHOTO IPOXKUBAHHSA a00 THMYACcOBOTO IepeOyBaHHs, CTPOK IIPOKHUBAHHS,

- Micue peecrparii;

- peecrpaniifauii Homep 00JIiKOBOT KapTKH ITaTHUKA MOAATKIB (y TUX BHIIaKaxX, KOJIX BiH € B 0COOH);

- COILiaJbHHUH CTaTycC;
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- CiMeWHHM cTaH;

- cKJaz ciM’i Ta KiIbKICTh YTPUMAHIIIB, IPi3BUINA, iIMEHa, IO 0aThKOBI TaKUX OCi0, iXHi CTaTh, BiK, MiCIIe peecTpallii Ta MPO>KUBaHHS,
KOHTAaKTHI JaHi,

- KOHTaKTHi ocoOu (mpi3BuIla, iMeHa, Mo 0aTbKOBI TakuX 0cCi0, IXHI JaTH HApOIKEHHs, HOMEpHU Telae(OoHIB, aAPECH ENeKTPOHHOI
MOIITOBOI CKPUHBKH);
npodeciro, crerianizariro, kBaridikamiiHuii Kiac;
poboumii ctax Ta Micil poboTH;

BiJTHOIIICHHS JIO BiiChKOBOTO 00OB’SI3KY;

CTaH 3710pOB’sl B 00Cs31, sIKMiA Cy0’€KT HalacTh TOOPOBIITBHO;

OCBITY (BKITFOUAQIOYH BUCHI 3BaHH, KyPCH ITiIBUIICHH KBaTi(iKallii TOII0), BOJOAIHHSI MOBaMH;

HasBHICTh IIPaB KePyBaHHS TPAHCIOPTHUMH 3ac00aMH Ta CTaX KEPYBaHHS;

- mocafy;

300pakenHs (GoTo, Bieo) Ta 3BYKO3aIIHC;

HOMepH Tene(oHIB (poOoUYMX Ta OCOOMCTHX CTAaI[lOHapHUX Ta MOOUIPHHX), aApecy eNeKTPOHHOI MOINTOBOI CKPHHBKH
(KOpIIOpaTHBHOI Ta 0COOKCTOT), (haKc TOMIO;

- aJIpecy po3TanlyBaHHS pOOOYOTO MiCIIs;

- pO3Mip OCHOBHOI Ta ZOJATKOBOI 3ap0OITHOI IUTaTH, IpeMmii, 60HycH, iHIII JOXOIH;

- PEKBi3UTH OAHKIBCHKHX PaxyHKiB;

- imeHTH}iKy0Ui NaHi KoHTpareHTiB KitieHTa, siki cramm BimoMi bauky y 3B’s13Ky 3 HamanHsaMm KitieHTy nmocyr;

- LiHHE MaiHO, 1[0 3HAXOIUTHCS Y BIACHOCTI (CHIBBIACHOCTI) Cy0’€KTa, HOro XapaKTepHCTUKH Ta PeecTpaliiiHi JaHi;

- PO3Mip YacTKH y KalliTalJli OPUINYHUX 0ci0, OB’ si3aHMX Ta adimiifoBaHUX 3 HUMHU OcCi0, iH(popMAaIlis Mpo KUTBKICTh Ta PEKBI3UTH
LIHHUX TanepiB, SKUMH BOJIOI€ CY0 €KT;

- JIlaHi, 110 BUMAararoThCs 3aKOHOJABCTBOM y cdepi 3aiicHeHHs (iHaHCOBOrO MOHITOPHHTY, 3 THX, 110 HE HaBEEHI BUIIE;

- iHII BiZOMOCTI, MeTa OOpPOOKM SKHX CIIBIANAE 3 METOI OOpOOKM MEPCOHATBHUX NaHHX, Ta SKi OyayTh HajgaHi Cy0’ €KTOM
caMocCTiiiHO ab6o oTpuMmaHi baHkoM y nporeci 6aHKIBCHKOTO 00CITyrOByBaHHSI.

VY Oyap-KOMY BHIQJIKYy, CKJIaf Ta 3MicT 3i0panux npo KiieHta baHKOM MepcoHaNbHUX JAaHUX MICTUTBhCA y TEPBHHHUX JDKEpeaax
BigoMmocTeii mpo KiieHTa, 30kpemMa y BUZaHUX Ha HOTo iM’s1 JOKyMEHTaXx, MiAMHCAaHUX HUM JOKYMEHTAaX, BiTOMOCTSX, 1o KirieHT HagaB banky
mpo cebe.

19.3. V Bumaaky, AKkmio HagaHHs Oynp-sKoi baHkiBcbKoi mocmyru nependadae mpoBeneHHs bankom GioMeTpruHOi imeHTH(IKAITIT
obmmyust Kiienra, Taka OiomerpruHa ineHtHdikamis BigOyBaeThcs NULIXOM 34ilicHeHHs baHkoM 3amucy GiOMETpHUYHMX JaHUX OOINIYs
Kiienta 1o 6iometpudHoi cuctemu ineHtudikaiii banky. KoHkpeTHuii croci6 3amucy BH3HAYAEThCs BaHKOM Ta 3aJICKUTh BiJl TEXHIYHHX
MOXJIMBOCTel baHky.

S0 HamaHHs BiAmoBiaHOT baHKIBChKOI OCITYTH Mepeabayae mpoBeacHHs bankom GioMeTpuuHOi ineHTr(ikarii ooanyus Kiienra,
[UISIXOM YKJIaJeHHs BinnoBigHoro JloroBopy mpo HamanHs baHkiBcbkoi mocmyru KiieHT Hagae baHky cBiit 6e3ymMoBHHI Ta 0e3BiIKINIHUI
JTO3B1JI HA OTPUMaHHA Ta 00poOKy (30upaHHs, 30epiraHHs, BUKOPHCTaHHS, HAJIaHHS, PO3MIOBCIOKEHHS Ta MOIIHPEHHS) 010METPUYHIX JaHUX
obmaust KitienTa s Hajanes BigmosigHoi baHkiBchkoi mocmyrn KimienTy Ta y Bumagkax/mis mineif, mepexbadenux poszaimamu 18 ta 19
Y IBO.

PO3A1J1 20. 3BACTEPEKEHHSI ITPO HEJOBPOCOBICHY AIAJBHICTD

20.1. IIpu BukoHaHHI cBOiX 3000B'13aHb 3a JloroBopom CropoHwm, ix IlpencraBHuku, a Takox adiniiioBaHi 0coOu Ta MparliBHUKH
bauky:

a) He BUIUIAYYIOTh, HE POTIOHYIOTH BHIUIATHTH 1 HE JO3BOJISAIOTH BUILIATY OYAb-SKUX TPOIIOBHX KOMITIB a00 LIHHOCTEH, MPSIMO 41
OTIOCEPEKOBAHO, OYIb-SIKIM 0c00aM JUTS 3/IiiCHEHHS BIUIMBY HA Jii YM PIlIEHHS [UX 0Ci0 3 METOI0 OTPHMAaHHS OYAb-SKUX HETPaBOMIpHUX
TepeBar 9u TOCATHEHHS OyIb-sIKUX HEMPAaBOMIpHUX IIJIEH;

0) HE BUMHAIOTH JIiH, 10 KBai(iKyIOTHCSI YMHHUM 3aKOHOJAaBCTBOM Y KpaiHH SK JaBaHHA/OTPUMaHHA Xa0apa, KOMEpUiiHUN TiIKyTI,
a TakoX (B) HE BUMHSIOTH AiH, 10 NOPYLIYIOTh BUMOTH YHHHOTO 3aKOHOJIABCTBA YKPAiHH Ta MDDKHAPOHUX aKTiB PO MPOTUAIIO Jieraizamil
(BIIMMBaHHIO) TOXOJIIB, OJICP)KAHUX 3IIOYMHHHUM IUIIXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBaHHIO PO3MOBCIOJDKEHHS 30p0Oi MacoBOTO
3HUIICHHS.

20.2. CtopoHH 3000B'SI3yIOTbCS JOTPUMYBATUCS BUMOT aHTHKOPYIILIHHOIO 3aKOHO/AABCTBA i He BXKMBATH YKOAHHX JiH, SKi MOXYTh
MOPYIIUTH HOPMH aHTHKOPYILIHOTO 3aKOHOAABCTBA, y 3B'I3Ky 3 BUKOHAHHAM CBOIX mpaB abo 00O0B's3KiB 3rigHO 3 JloroBopamu, y Tomy
YHCITi, aJie He 00MEXYIOUHCh, He POOUTH MPOIO3HIIiH, HE CAaHKIIOHYBAaTH, HE OOIIITH Ta HE HaJ]aBaTH HETIPABOMIpHY BHT'OJY B TPOLIOBIiif a00
Oymb-sikiit iHIIi# popmi Gi3mIHIM a60 FOPUIUIHIM 0c00aM (Y TOMY YHCIIi, ajie He 0OMEKYIOUHNCh, IPUBATHUM ITiIIIPHEMCTBAM, OpPTaHi3aIlism,
opraHaMm JIep)KaBHOI BJIa/Id Ta CAMOBPsIyBaHHs, yCTaHOBAM, JIEPKABHUM CITyKOOBLSIM) a00 1X NpeCTaBHUKAM, a TAKOXX He BUMHSATH Aiil 60
0e3IisIIbHOCTI, B TOMY YHMCJIi, ajle He BUKJIIOYHO, 3 BUKOPUCTAHHSIM HAJIaHUX iM TIOBHOBa)XKEHb B iHTEpecax Ti€l 4 iHIIOI CTOPOHHU Ta/abo B
iHTepecax TpeTix ocib Bcyneped iHtepecam Ctopin abo oxuiel i3 CTopiH.

20.3. Y pasi nopymenss: CTopoHoo 3000B'13aHb YTPUMYBATHCs Bifl BUILle BKa3aHUX 3a00poHeHMX Jill, inmra CTopoHa Mae mpaBo
po3ipBaTi Oynb-sKuit ykiaaeHuii J[orosip B 0THOCTOPOHHBOMY TOPSAKY IMTOBHICTIO a00 B YaCTHHI, HaAiCIABIIH MMCbMOBE TIOBITOMIICHHS TIPO
po3sipBanHs JloroBopy Ha IOpHIMYHY/TIOIITOBY aapecy iHmoi CtopoHu. B mboMy BHIaaKy BiAmoBigHuA J[OTOBip BBaXKaeThes PO3ipBaHUM
yepe3 10 kajeHZapHUX IHIB 3 JaTH BiATPaBICHHS BiAMOBITHOTO MOBIIOMIICHHS Ipo Horo posipeaHHsA. CTOpoHA, 3 4MeEl iHINIATUBU OyIo
po3sipBano JIoroBip BiAMOBITHO O TOJOKEHB IIBOTO PO3ALTY, Ma€ IIPaBO BUMAraTH BiAIIKOAYBAaHHS pealbHOTO Ta/ab0 MOTEHIIIHOTO 30UTKY,
II0 BUHUK B Pe3yJbTaTi TAKOTO PO3ipBaHHS, TIPH IboMy 30uTku CTOpOHI, 110 MopyIIiia Bka3aHi myHktH Y IO, He BiIIIKOJOBYIOTECSI.

20.4. CropoHu npuiiMaioTh Ha cede 3000B'A3aHHS HeraiHo (ane He mi3Hime 1 PoOo4oro aHS 3 MOMEHTY BUSIBJICHHS BHIIQJKY)
iHpOpMYBaTH OJHA OAHY PO (aKTH BUMAJAKIB (B TOMY YHCII MOTEHUiNHKX), 3a3HauyeHuX B m.m. 20.1 ta/a6o 20.2, uuisixoM HampaBICHHS
iH(pOpMaLiitHOr0 MOBITOMJICHHS Ha e1eKTPOHHY noiuTy CTOPOHH, IPOTH K0T OyJI0 HAIPABJICHO MOPYILICHHS, @ TAKOXK Y MOPSIAKY i TEPMiHH,
noroukeHi Ctoponamu, Hagat CTOPOHI, CTOCOBHO sIKOT BiZOYIJI0Cs MOPYILICHHS, BiAMOBI{HI AaHi i [oKa3u. 3i CTOPOHU BaHKy eJIeKTpOHHOI0
azpecoro nomTH € compliance @creditdnepr.com. ¥ pasi HeMoxMBOCTI HoBimomiteHHs: Kii€HTa €IeKTPOHHOIO MOIITOIO (BiICYTHICTH
aKTyaJIbHOI eJIeKTPOHHOI oty Tomo) baHk Harpasiise OBIOMIICHHS OJTHHM i3 CIIOCO0IB, 3a3Ha4eHNX y ab3anax 1-4 mynkry 2.7 Y/BO.

PO31JI 21. ITIPABA TA OBOB’A3KH CTOPIH
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21.1.BAHK MAE ITPABO:

21.1.1. BurpeOyBaru Bix Kmienra:

- JOKyMEHTH Ta iHpopMmanito (odiuiiiHi JoKyMeHTH), HeoOXiaHi 1 3aificHenHs HamexHol mepeBipku Kiienta (y Tomy uuci
Inentudikanii, Bepudikanii Kiienta ta #oro IlpeicraBHHKIB), BCTaHOBICHHs(PO3YMiHHs)/ 3°SICyBaHHS METH Ta XapakTepy
JIJIOBUX BiJHOCHH a0o0 TpoBeneHHs (iHaHCOBOI omeparlii, MOHITOPHHTY AIJIOBHX BiJHOCHH Ta (iHaHCOBHX oneparii Kiienra, mo
3IIACHIOIOTBCS Y MpOILieci TaKUX BiTHOCHH, IIOJO BiJIIOBIIHOCTI TakMX (hiHAHCOBMX ONepalliil HasBHI y baHka iHpopmamii mpo
Kiienra, #foro mismpHiCTH Ta pH3UK (y TOMY 4YHCIi, B pa3i HEOOXITHOCTi, PO JDKEPENo KOIITIB, MOB'I3aHHUX 3 (HIHAHCOBUMHU
oIlepamisMu), a TAKOXX JUIs HAISKHOTO BUKOHAHHS baHkoM iHIINX BUMoOT 3akoHOaBcTBa y cepi [IBK/DT;

- JIOKyMEHTH Ta iHdopmauito, HeoOXiaHi Al 3aiiicHeHHS HanexxHoi koMIulekcHOT nepeBipku PaxyHKiB, B TOMY YMCHi i1eHTU(IKAIT
B 1iysix BukoHaHHA BUMOT FATCA, 3arampHoro cranmapty 3BiTHocTi CRS;

- JOKyMEHTH Ta iHdopMmaliro, HeoOXiHi Ul BU3HAYEHHs HassBHOCTI/BifcyTHOCTI y KitieHTa 3B’s3KiB i3 ZepiaBoro, 110 37iiicHIoe
30poiiHy arpecito npotu YKpainu;

- iHmy iHdopMmariro, JOKyMeHTH ab0 BiZIOMOCTI BIJIIOBIJHO O BHMOT 3aKOHOJABCTBa YKpaiHH, yMoB JloroBopy, BHYTPIIIHIX
JOKyMeHTiB baHky 3 muTanp iHaHCOBOTO MOHITOPUHTY, a TAKOX JUIS HAJIEKHOT'O BUKOHAHHS BaHKOM iHIIMX BUMOT 3aKOHOIAaBCTBA
y coepi [IBK/DT.

3anuT MoA0 OTPUMAHHS JJOKyMEHTIB/iH(popManii, 3a3HaYeHNX B IIbOMY ITYHKTi, Moxe Oyt HagaHuil KitieHTy noisxom:

- BpyuenHs KiieHTy 0cOOMCTO Mif MiAMUC THCEMOBOTO MTOB1IOMIICHHS;

- mepegadi MUCHMOBOTO IOBIIOMJICHHS B YCTaHOBY IIOIITOBOTO 3B’SI3KYy IUIA BiATIPaBICHHS Ha MOMTOBY aapecy Kiienrta (dakr
BiJIPaBICHHS iATBEPAKYETHCS MTOMTOBUM PEECTPOM);

- HampaBJIeHHS NHCHMOBOTO IIOBiIOMJIEHHS Ha TOIITOBY anpecy Kiienta (dakt BigmpaBieHHS MiATBEPIKYETHCA MOIITOBUM
peectpom);

- HampaBieHHs KiieHTy JicTa Ha eJIeKTpOHHY ajpecy;

- HampasieHHs Kiienty TekcToBHX MOBIIOMIICHB.

21.1.2. He Bukonysaru [Tnatixui iHcTpykuii Kitienra Ha npoBenenHs [InaTixHUX omepariil y BUagKax:

- BUSBJICHHS TIOMHJIKH Y IUIATDKHUX PEKBI3UTAX;

- 3amoBHeHH: [1naTixHoi IHCTPYKIIT 13 MOPYIIEHHSIM BUMOT 3aKOHOJIABCTBA Y KpaiHu;

- BizmoBu KitieHTa Bin HagaHHS a0o NpW HaJZaHHI HEMOBHOTO IMEPENiKy JOKYMEHTIB Ta/abo oOcsry iHopmarlii, o BUMararoTbecs
bankowm;

- skmo [Inatixaa iHCTpYKNis Ta/abo 11 BUKoHaHHA baHkoM cynepedats abo 3a00pOHEH] 3aKOHOIaBCTBOM Y KpaiHH;

- skmo [Tnatixaa iHCTpyKIis KiieHTa BUKIMKAe Mi0O3pHW y jeramnisamii (BiIMUBaHHI) TOXOIB, OJEPKAHUX 3JMOYHMHHUM IIISIXOM,
(iHaHCYBaHHI TepOPU3MY UM (hiHAHCYBaHHI PO3NOBCIO/PKEHHS 30p01 MacOBOTO 3HMIIIEHHS Ta/a00 MICTUTB iHAUKATOPH ITi103PLIOCTI
BIZIMOBIZTHO 10 BHYTPILIHIX JOKYMEHTIB baHKy, 1110 ONMUCyIOTh MUTaHHS yIpaBiiHHs pusukamu y chepi [IBK/OT;

- sxmo [TnatixkHa iHCTpYKIis mependadae 3aiifichenns [lnarixHoi onepamii, yaacCHIKOM a00 BHTO00ep)KyBadeM 3a SIKOIO €:

a) oco0a, sika BKIo4eHa 1o [leperniky TepopHcTiB;

0) ocoba, o mie Bix iMeHi a00 3a JOPYUYEHHSIM 0COOH, siKa BKIIOUeHa 10 [lepeniky TepopucTiB;

B) 0c00a, KOO IPsIMO 200 OMOCePEIKOBAHO BOJIOIIIOTH UM KiHIIEBUMH Oc¢He(illiapHUMH BIIaCHUKAMH SKOi € 0c00a, siKa BKIIOYCHA 710

[lepemniky TepopHCTiB;

- skmo [Inatixza iHCTpPYKLiS nmependadae mepepaxyBaHHs KOIITIB Ha KOPHCTb OCOOM, 3a3HA4YECHOI B CaHKI[IHHMX cruckax Paan
HAaIllOHaJIBHOT Oe3mekr i 000poHu YKpaiHu, 10 sSKOi 3aCTOCOBAHO BiIMOBIIHI TUITH CAHKIIIM;

- skmo [TnatixHa iHCTpYKIlisA nependavae 3ailicHenHs [lnatixkuol omepaltii, MpoBeeHHS AKOi, Ha AYMKY baHKy, MpU3BOANUTH 200
MOJK€ NPHU3BECTH JI0 MOPYLIEHHS HOPM 3aKOHOJaBCTBA YKpaiHU Ta/abo 3aKOHOABCTBA 3 IIPUHIIMIIOM EKCTPATEPUTOPIaIbHOCTI.

BimnoBiganeHicTh bBaHKy mI0mO0 TeEpeBipKH NpPaBHIBHOCTI 3amoBHEHHS pekBi3uTiB [lmaTikHOi 1HCTPYKHii — OOMEXKYIOTBCS
HEOOXiIHICTIO 3IiiICHEHHS TIEPEBIPKH JIMIIIE THX PEKBI3UTIB, IO YiTKO BU3HAYCHI 3aKOHOIABCTBOM Y KpaiHH.

21.1.3. [pu3ynuanTr mpoBeneHHs (iHaHCOBOI omepamii y pasi BusBineHHs bankom iHpoOpMmarii, mo moTpedye MoTaIbIIOTOo
aHaJi3y Ha MpeIMeT HeoOXiMHOCTI BXKUTTS baHKOM MEeBHUX [iii 3 METOI0 BHKOHAaHHS HHM 00OB'A3KiB 3akoHOnmaBcTBa y cdepi [IBK/DT,
30KpeMa y pa3i aBTOMaTHYHOTO0 30iry JaHUX ydacHUKa (iHaHcoBoi oneparii 3 tanumu ocobu 3 [epeniky Tepopucris. I1ix uac npu3ynuHeHHs
orepauiii 3 3a3HaueHuX mijcraB baHk 00nikoBye (iHAHCOBY omepamilo 3i crucaHHs KomTiB — Ha [loTrouHoMmy paxyHky Kiienra, a i3
3apaxyBaHHS KOIITIB — HA OKPEMOMY aHATITHYHOMY paxyHKy 2909 «IHira kperuTopcbka 3a00proBaHiCTh 3a ONEpaLisiMU 3 KITIEHTAMI.

21.1.4. BigmoBuTH y HajaHHI OkpeMux abo BCix BaHKIBCBKMX MOCIYT, a Y pa3i HasBHOCTI paHime yxiageHux J[oroBopis mpo
HaJaHHA baHKIBCBKMX TMOCIYT — BIiIMOBHUTH Y HaJaHHI OKpeMHX a0o0 BCIX TOCIyr 3a HUMH Yy pa3i HeHamaHHi KitieHTOM
nokyMeHTiB/iHdopMmarii, nependadennx mynkrom 21.4.1 YIBO, no otpumansst Big KitieHTa HEOOXiTHUX TaHHX.

21.1.5. BinmoBuTHCS Big BCTaHOBIEGHHS (MIATPUMAaHHsS) IUIOBHX BigHOCHH/BimMoBuTH KitieHTy y Bigkputri PaxyHky
(oOcmyroByBaHHi), Y TOMY YHCII IIUIIXOM PO3IpBaHHS IIIOBHX BiTHOCHH, 3aKPHUTTS PaxyHKy/BiIMOBUTHCS Bill NMPOBEACHHS (iHAHCOBOT
oreparii y pasi:

- sKiio 3xaiicaenns Inentudikauii tTa/abo Bepudikauii Kiienta € HemoxxnuBuM abo skio y baHKy BUHHKaIOTh CyMHIBH CTOCOBHO
TOTO, 1110 0c00a BUCTYIIAE Bi/l BIACHOTO iMEHI;

- BcTaHOBJIEHHs KilieHTY HEeNnpUHHATHO BUCOKOTO piBHS pU3nKy abo HeHanaHHs KiieHToMm HeoOXigHux Juis 3aiiicHeHHs Hanmexnol
niepeBipku KitienTa (B TOMY YMCIi 7Sl BU3HAUEHHS HASBHOCTI/BiACyTHOCTI y KitieHTa 3B’S3KiB 13 JIepKaBor0, IO 3iCHIOE 30pOiHY arpeciro
MpOTH YKpaiHH) TOKYMEHTIB UM BiJOMOCTEH;

- BUHHKHEHHS Mi03pU, 1[0 BOHM MICTATh O3HAKM BYMHEHHS KPHUMIHAIBHOTO IIPABOIOPYIIEHHS, BH3HaueHOro KpuMiHambHUM
KOJIeKCOM YKpaiHu;

- monanus Kiienrom um ioro IlpeacraBHrkoM HemocToBipHOi iH(opmalii abo monanHs iHpopmarii 3 MeToro BBeneHHs baHky B
OMaHy;

- skmo 3faivicHenns [nentudikauii ocodbu, Bij iMeHi abo B iHTepecax sIKOi MIPOBOAUTHCS (piHAHCOBA OMEpaLlis, Ta BCTAHOBJICHHS
BUT0J100/IepKyBada (BUroJoHaOyBa4a) 3a piHaHCOBOIO OIEPALIIEI0 € HEMOXKIINBHM.

PimenHss mpo po3ipBaHHS MITOBHX BiXHOCHH O(OPMIIIOETHCS BiJIOBIJHUM BHYTPILIHIM pPO3HOPSKEHHAM BinmosigansHoro
IpamiBHUKA 32 TPOBECHHS (DIHAHCOBOTO MOHITOPHHTY. Y 3a3HaueHOMY pIilleHHI MiCTHThCA iH(opMamis npo npucBoeHHS KiieHTy
HETIPUITHATHO BUCOKOTO PiBHS PU3HKY, OJOKYBaHHS BUIATKOBHX (hiHAHCOBHX omeparii 3a Bcima Paxynkamu Kiienra.
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3aymmky komTiB 3a Paxynkamu KiienTa MoXXyTh OyTH mepepaxoBaHi Ha paxyHku KiieHra, 1o BiIkpuTi B iHIMX OaHkax. SIKIo
cyMa 3aIMIIKY KOIITiB Ha PaxyHKy meHIe abo nopiBHioe 1 000 rpuBeHb (€KBIBaJICHT 3a3Ha4€HOI CyMH Y iHO3EMHIH BaJIFOTi), BOHA MOXe OyTH
BumaHa KumieHTy roTiBkoro. B iHmomy BuUmanky y pasi npuiHATTS bankoM pilieHHS Nmpo po3ipBaHHS ALIOBHX BigHOcHH 3 KitieHTOM
3a00pOHEHO BUIABATH 3AJIMIIKK KOWITIB 3 PaxyHKiB, mo HanexaTh Kili€HTy, y TOTIBKOBOMY BUTJISAL.

[Ipu posipBanni minoBux BigHOcHH 3 Kiientom BiamoBimHo mo m. 21.1.5 Bank 3akpuBae BigmoBiaHuil PaxyHok y mopsnky,
BcraHoBneHoMy po3aiioMm «BIAKPUTTS TA OBCIIYTOBYBAHHS ITOTOYHUX PAXYHKIB».

21.1.6. 3amopo3uth aktuBH KitieHTa, K110 Horo BHeceHO 1o [leperniky TepopHCTiB.

VYV pasi 3amopokeHHs1 akTHBIB bBaHK 0OJIiKOBye 3aMOpO’keHi KOIITH Ha BiamoBimHMX Paxynkax Kiienra, komru skoro
3aMOPOJKYIOTECSI, @ B IHIIMX BUITaAKaX — Ha OKPEMOMY aHAIITHYHOMY paxyHKY 2909 «[HIIa kpeauTopchka 3a00proBaHicTh 3a OIEparisiMH 3
KITIEHTaMI.

Bank nmoBinomisie KirieHTa po 3aMOpoKeHHs HOro akTUBIB y pa3i oTpuMaHHs Bif KiieHTa MUCEMOBOTO 3amuTy.

Bank HeraitHO po3Moposxye akTuBu Kitienra:

- He mi3Hime HacTynHoro PoGovoro nus 3 aHs BukIoueHHS Kiienta 3 Ileperiky TepopHCTiB;

- He mi3Hime HacTymHoro Pobodoro mus 3 mHA HagxomkeHHS Bix Ciryx6u 6e3nexu Ykpainu iHpopMmanii npo te, mo ocoda, sika Mae
Take caMe abo CXoxke Ipi3BHIIe, iM's, Mo 6aThKoBi, sk 1 Kmient, Bxmrouennit 1o Ileperniky TepOpHCTIB Ta aKTHUBH SKOI CTaJM 00'€KTOM
3aMOPOJKEHHS, 3a pPe3yNIbTaTaMH MEPEBIPKH HE € BKIIFOUCHOIO 10 3a3HadeHoro [leperniky TepopHCTiB.

21.1.7. 3ynuanTH QinancoBi onepaii KiienTa y pasi:

- BUHUKHEHHS MiI03pHU, L0 BOHM MICTATh O3HAKM BYMHEHHS KPHUMIHAIBHOTO IIPABOIOPYILICHHS, BH3HaueHOro KpuMiHambHUM
KOJIEKCOM YKpaiHu;

- SIKIIIO BOHH € MiA03PLINMHY;

- HaIXO/DKEHHA BiAMOBIIHOTO pimeHHA CrieniatbHO YIIOBHOBAXEHOTO OpraHy Ha CTPOK, BU3HAYEHUH y IIbOMY PilIeHHI.

Bank mosigomisie KitieHta Ha HOro MMCHMOBHI 3ammuT Ipo HOMep Ta Aary pimieHHs CrienialbHO YIIOBHOBa)XEHOTO OpraHy IIpo
3YNUHEHHS/TIPOIOBKEHHS 3yTHHEHHS (PiHAHCOBHX OIlepariii.

21.1.8. Bumaratu Bin KitieHTa BimmkoqyBaHHS DOKYMEHTAIBHO IMiATBEP/UKEHHX BUTpAT Ta/abo 30UTKiB, 3aBHaHMX baHKy y
3B’SI3KY 3:

21.1.8.1. mopymennsam Kimiearom ymoB YIBO. Crarysartu 3 KiienTta HeycToliky (mtpad, IeHI0) 32 HEBUKOHAHHS YU HEHAISKHE
BUKOHaHHA yMOB Y /IBO;

21.1.8.2. mopymenHsM KmieHToM HOpM 3aKOHOIABCTBA 3 MPHHIHIIOM EKCTPAaTEpUTOpialbHOCTI. Y TakoMy Bumaaky KumieHT
3000B's13aHMH BiImKoayBaTH baHKy yci 30MTKH Ta BUTpATH, IO IIOHECEHI OCTAHHIM Yy 3B’s3KY 13 HempaBoMipHUMH AisMu Kitienra.

21.1.9. 3niiicHIOBAaTH IPUMYCOBE CIIMCAHHS y BHIIAJIKaX, epea0adeHnx HOpMaMy YHHHOTO 3aKOHOABCTBA YKpaiHu.

21.1.10.  Hancunatu noBigoMIIeHHs Ta/ab0 HaiaBaty iHpopmaltito KitieHTy 3 mutanb HajaHHsA baHKiBCHKIX MOCIYT Ta iHQOpMAaIlito
mpo HOBi BaHKIiBCHKI MOCIYTH 3a apecoro Miclil MpoxuBaHHs Ta/abo OcHoBHEM HOMepoM/JlomaTkoBuM HoMepoM. Iliamucanusam 3asBu-
sroau KitieHT Hagae cBoto 3roay Ha oTpumaHHs Bij baHky iHGopMauii y mopsiaky Ta o0csi3i, 00ymMoBiaeHoMy nuM nyHkroM Y IBO.

21.1.11.  InimiroBatu 3HATTA o3Haku OcHOBHHUI HOMep/[logaTkoBHil HOMEp 32 YMOBH MiI0O3PH MOJ0 IX KOMIPOMETAIil TOIIO.

21.1.12. 'V Bumaaky 3niificnenas ApreHtudikanii Kiienra y nopsky, nepexbaderomy mum Y 1bO, BHYTpIIIHIMHA TOKYMEHTaMU
Banky, y ToMy 4HCITi 32 YMOBH, SKIIO 0c000I0, sika npencrasmiacs Kimienrom, Hazana CnoBo-napoib, HagaHe Kitienrom banky, bank mae
MpaBO HA IMIJACTaBi pO3NOPAMKEHHA, nopydeHHs Kiienra, mo Kiient namae banky musxom npuennanns no YBO, HagaBatu ocobi, sika
Ha3Basa CoBO-IIaposk, iHpopMalilo npo OaHKIBChKi onepamnii Kirienrta, mpo cymu kxomriB Ha Paxynkax KuieHra, 3aiiicHIOBaTH, 3yNUHATH,
npunuHaTH [InatikHi omepamii 3a pO3MOPSDKEHHSIM Takoi OCOOM, SIKIIO 3TiIHO 3 BHYTPINIHIMH JOKyMeHTaMH baHKy, YHMHHMM
3aKOHOJIABCTBOM YKpalHU 3iHCHEHHs1, 3yITHHEHHSI, IPUITMHEHHs TaknuX [naTiXKHUX onepaiiii MOXKJIMBE Ha ITiICTaBi pO3NOPsKEHb, HAaJAHIX
y TeneoHHOMY peskumi. KITieHT mOroKyeThest, o ycs iHdopmaltis, mo 0yJia moBigomieHa 3 Homepa TeneoHy, 1o 3a3HadeHo sk OCHOBHUH
HoMep Tenedony Kitienra, ocobi, sika mpaBuibHO HazBaia CIIOBO-ITapoJib, BBAKAETHCS HATAHOKO HA BUMOTY Ta 3 103BoJy Kimienra, a [TnatixHi
omepalii, iHinioBaHi/3ymHEH] Takoio ocoboto, € [InatiauMu onepanisamy, iHiniiHoBannmu/3ynuHeHIMI KimieaTom. KitieHT 30008’ s13aHmit
3abe3meunTt Hepo3rononieHHs CnoBa-mapoist. KitieHT rapanTye, oo oco0a, sika mpaBmIbHO Ha3Baza CI0BO-TIAPOIIb, MA€ MMPABO OTPHUMYBATH
3amUTyBaHy iHpOpMaIio mpo OaHKiBChKiI omepanii, Paxyrok Kitienra, iHimiroBaTH IpoBEICHHS/3yMMHEHHS OaHKIBCHKUX omepamiid. Kiient
YCBIIOMJIFOE Ta TOTOKYETHCS 3 ICHYBaHHSM MOJKIJIMBOCTI HECAHKIIOHOBAHOTO JOCTYITy TpeTiX oci® 1o iHpopmamii momo OaHKiBCHKUX
omnepauiii, PaxynkiB Kiienta abo 3xificHeHHs1/3ynuHeHHs [InaThkHUX omepaliid, y TOMy YHCIi y BUIIaAKaX, KOJIU TaKUM 0co0aM BUITaIKOBO
crane Biomo CioBo-naposb. Y Takux BHHajakax baHk He Hece BiJNMOBITAIbHOCTI 32 PO3TOJIOIICHHS iH(pOpMaIil, 3MiHCHEHHS, 3yITHHEHHS
[narixuux onepaniit i KitienT He MatiMe 10 BaHKy sKOIHUX MpeTeHs3iil.

21.1.13.  BinmoButu y HajmauHi iHdopmarii, 3ailicHeHHi, 3ynuHeHHi, npunuHeHHi [ImaTbKHUX omeparii, sKu ocoba, 1o
3BepHynaca a0 banky, mpaBmisHO Ha3Bana CloBO-Tapoib, aje SKI0 B omeparopa KOHTakT-IeHTpy BHHUKIM CyMHIBH Ha eTami
Aprentudikamii Kirienra y renedorHOMY pexuMi (To1oc He BiATOBiIae Biky Ta ctarti KitieHTa; 9yTH mo TenedoHy roxoc iHIIoi JIF0IHHY, SKa
nigkasye iHdopmariiro ocobi, mo Tenedonye, 3 iHmUX npuduH). Onepatop KoHTakT-1IeHTpY Mae MpaBo MOCTaBUTH JOAATKOBI MUTaHHS OO0
nepcoHanbHuX AaHux Kiienra. SIkmo npariBHuk KOHTaKT-LeHTPY HE OTpUMYE BIIEBHEHOI Ta BIpHOI BiIIIOBI/i Ha 10AaTKOBI MUTaHHS, TO Ma€
IPaBo BiIMOBUTHU 0C00i, 1110 TeneoHye, y BUKOHAHHI, 3yITUHEHHI, MpunrHeHHi [1natbkHux onepaniii, HagaHHi iHopMarii.

21.1.13.1. Bwus3HayaTH 1 KOHTPOJIIOBATH HampsiMd BukopuctanHs KiieHToM rpomoBux komrTiB Ha Paxynkax Kiienra i
BCTAHOBJIFOBATH iHIIII OOMEXEHHs HOTo IpaB y BUIA/IKaX, epeJ0aueHUX YHHHUM 3aKOHOJJABCTBOM Y KpaiHH.

21.1.13.2. HapmaBati monaTtkoBi pekoMeHanii 11o/1o npasmi Oe3neku nposeaeHHs [InaTixaux onepaniii 3a PaxyHkamu abo miz
Jac OTPUMAHHS iHIINX ITOCTYT/CepBiCiB Bif BaHKy IIITXOM HampaBIeHHS BiIIOBIHUX MOBIIOMIICHB y IOPSAKY, BU3HadeHoMY 11. 2.7 Y IBO.

21.1.13.3. 'V Bingminenni banky, B Tomy umcm y mnpumimenHi Cxosuma CeliiB Ta Ha NUIIXy O HBOTO, BECTH
Bi/ICOCIIOCTEPEIKEHHS, 1 yKIaAeHHIM Oy 1b-sikoro JloroBopy KitieHT Hanae 3rofy Ha 3/ilicHeHHs BaHKOM BiIeOCIIOCTEPEKEHHS 3 PEECTpALIIE0
Ta apXiBalli€l0 BiJICOCUTHAITY 3 BiJlcOKamep.

21.1.13.4.  PosipBaTi B OIHOCTOPOHHBEOMY HOPSAKY Oyab-sikuii a00 Bei ykuaneHi 3 Kirienrom JloroBopu npo HagauHs baHKiBCbKHX
nocnyr y pasi ixinitoBanss 1mono KiieHta mpouenypu y crnpaBi Mpo HEIIaTOCIPOMOXKHICTh. B Takomy pasi bank Hampasisie Kiienty
nucbMoBe (manepose abo eNeKTPOHHE) MOBIJOMIICHHS o po3ipBanus JloroBopy(-iB) npo HagaHHs BaHKIBCHKHX MOCIYT 3 AaTH, BKa3aHOI B
TAKOMY MOBiZOMJICHHI.

21.1.13.5. YV KO>KHOMY 3 HACTYITHHX BHUIQJKiB:

- HeHananHs KorieHToM BaHKy MOKYMEHTIB CaMOCTIHHOI OIIHKK CTOCOBHO cebe BimmoimHo mo BuMmor Jomatka 1 mo FATCA mns
BCTaHOBIICHHS (TIEPEBIPKH) CTAaTycy 3a3HAYCHOI aMepUKaHCBKOI ocobu, Ta/abo JlokymeHTy camocriiiHoi ominku CRS, ta/abo inHmmoi
iH(opMarii Ta/abo KoKyMeHTiB, HeoOXiqHnx bauky mrs BxuTTs 3axoxiB Hanmexnoi komIutekcHoI nepeBipku PaxyHKiB, BCTAHOBJICHHS
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X MII3BITHOCTI Ta CKJIAJaHHS 3BITHOCTI 3a MiI3BITHUMHU paxyHKamu Ha BUKOHaHHA BHUMOT FATCA Ta/abo 3araipHOro cranmapry
3BitHOCTI CRS;

- HenoBimomiieHHS KiieHToM baHKy Mpo 3MiHYy cTaTyCy MOJaTKOBOTO PE3UACHTCTBA,
- HeHagaHHs npotsiroM 30 KaJeHIapHUX AHIB 3 IHS OTPUMAaHHs 3anuTy Bix banky 3anurtyBanoi iHopmariii Ta/abo JOKYMEHTIB,
- HagaHHs iH(opMmarlii Ta/abo JOKYMEHTIB, 110 He CIPOCTOBYIOTH Mino3py baHky om0 mia3BiTHOCTI PaxyHKYy,
BIZIMOBHUTH y HaJaHHI (h)iHAHCOBUX ITOCIYT 200 B IMOJAIBIIOMY HaJaHHI ITOCIYT, Y TOMY YHCIi pO3ipBaTH AOTOBIpHI BimHOCHHH 3 KiieHTOM. ¥V
pasi po3ipBaHHs 1oroBipHHX BimHOCHH 3 Kitientom Bbank moBeprae 3amumoxk komriB KitieHTiB B HOPsAKY, BCTAHOBICHOMY 3aKOHOJAaBCTBOM
VYkpainu.

21.1.14.  HesBaxaroun Ha iHmii ymoBH Y 1BO, THMYacoBO MPU3YIMHUTH BUKOHAHHS IUIATDKHUX OIlepamiii, HaJaHHS HIINX MOCITyT
y 3B’5I3KY 3 IPOBEICHHsIM B BaHKy TEXHOJIOTIYHHX IPOLIECiB/po0OiT Ta/abo BHACIIAOK TEXHIYHIX 3001B a00 y 3B’5I3KY 3 iHIIMME 0OCTaBUHAMH,
110 MPHU3BOAATH 10 HEOOXiTHOCTI TUMYAaCOBOTO MPU3YNUHEHHS BUKOHAHHS IUIATDKHUX OIepariil Ta/abo HagaHHS IHIIMX HOCIYT B paMKax
Y IBO.

21.1.15. VY pasi Hananns Kpeaury:

21.1.15.1. He BuxonyBatu Oyxab-sixux Bumor Kiienra, y Tomy uncii He HagaBatn Kpeant KitieHty, sSKIIo Taki BUMOTH Ta BUMHEH]
Banxom nii Ta omeparii MOXXyTs IpH3BECTH 10 OpyHIeHHs baHkoM 3akoHOMaBCcTBa YKpaiHu, OaHKIBCHKUX IpaBmII Ta (ab0) 3BH4aiB abo 10
nopymuieHHs 30008’ s13aHb KitienTa 3a Kpenutaum noroBopom abo inmmm JloroBopom 3 barkoM.

21.1.15.2. Ha mincrasi ¢inancoBoi indopmarii aHami3yBaTH KpeauTOCIIpOMOKHICTh KitieHTa, mpoBoauTH mepeBipKy (iHaHCOBOTO
crany KiieHra, a y pasi moTpebu — i monepenHio nepeBipKy 3acTaBHUX MOIHBOCTei KitieHTa Ta TpeTiX 0ci, 1 BHOCUTH MPOMO3HUIII PO
MOJaJTbINi B3a€EMOBITHOCHHH 3 KITi€eHTOM Ta TaKMMH TPETIMH 0COOaMH.

21.1.15.3. Buwmararu Bix KiieHTa HagaHHS JOKyMEHTIB, IO MiATBEPIKYIOTh BUKOHAHHSA YMOB KpeauTHOTro J0roBopy, 1aHi mpo Horo
IUTaTOCIIPOMOSKHICTh, Y TOMY YHCII MPO HAIEXKHICTh HOMy Ha mpaBi BIaCHOCTI MaiiHa, PO PO3Mip 3apoOiTHOI IJIATH/IOXOAIB Ta iHITY
indopmariro 3 MeToro aHamizy crupoMmokHocTi KilieHTa cBO€4acHO BHMKOHATH 3000B’s3aHHsS 3a KpenuTHHM JOrOBOpOM, OTPHUMYBATH IIi
JIOKyMEHTH Ta JIaHi BiJl TPETiX 0ci0, NPOBOJUTH NEPEBiPKy IIIbOBOr0 BUKOpUcTaHHs Kpeaury.

21.1.15.4. Bumararu Bin Knienta HamanHs 3a0e3nedeHHs1 3000B’s13aHb (y TOMY YHCII JOJAaTKOBOTO) Yy BHUIVISAI 3aCTaBH/IMOTEKH
Ta/ab0 MOPYKH TPETHOT 0COOH 3 HaIeKHIM 0()YOPMIICHHSIM BiIIIOBITHUX JOrOBOPIB Y BUIIAIKy BUHUKHEHHsI 0OCTaBHH, 1110 CTABJIATH ITijJl CYMHIB
noBepHeHHA KiienToM otpumanoro Kpemurty, abo 3arpo3u BTpaTé HAIEKHOTO Ta JOCTATHHOTO 3a0€3MEYeHHS BHKOHAHHS 3000B s3aHb
KiienTa 3a KpeautHuM 10T0BOpOM.

21.1.15.5. 3a paxyHOK KOWITiB, II0 HAaNpaBISAIOTbCS Ha MorameHHs 3aboproBaHocTi Kiienta 3a KpemutHuM moroBopowm,
BIJIIKOTYyBaTH CBOI BHUTPAaTW/30MTKH, TOB’s3aHi 31 3MiHOIO abo posipBanHAM KpemutHoro noroBopy Ta/abo OOTOBOPY(-iB)
3aCTaBH/IMOTEKN/TIOPYKN Ta IHIIMX IOTOBOPIB, YKJIaJeHHWX BigmoBimHo no KpemurHoro moroBopy um Y/IBO abo y 3B’S3Ky 3 HHUMH,
BUTPATH/30UTKH, [0 BHHUKIIN Y 3B'SI3KY 3 OIUIATOIO MOCIYT, 110 HaJaHi 4u OyayTh HaJlaHi y MaiiOyTHBOMY 3 METOIO pearisailii mpas banky 3a
JIOTOBOPOM (-aMH) 3aCTaBH/IMOTEKH/ HOPYKH Ta iHIINMHU JTOTOBOPAMH, YKIaJeHUMH BiqnoBigHo 1o Kpeauraoro norosopy abo ¥YJIBO, abo y
3B’513Ky 3 HUMH. JI0 MOCITyr, BU3HAYECHHX y IIbOMY ITyHKTI, BiTHOCATBCS 30KpeMa, ajie He BUKIIOYHO: NTPEACTaBHUITBO iHTepeciB banky y cyni
i mepen TpeTiMi 0coOaMH 1 T.11..

21.1.15.6.  IlepemaBaTu (BiacTymaTH) IpaBa BUMOTH 32 KpequTHIM TOTOBOpOM i Oyab-sKy MOB'I3aHy 3 HUM iH(QOPMAIIIO TpeTii
0co0i BIATIOBITHO 110 3aKOHOJABCTBA YKpaiHM Oe3 onepykaHHs 3roau KimieHTa Ha BYMHEHHs Takoi mepemadi (Biactymienss). KimieHt
3000B’3y€THCSI BUKOHYBATH CBO1 3000B’sI3aHHS TI€pe]] HOBHUM KPEAUTOPOM ITiCJIs TIOBITOMIICHHS TIPO TIEPEXi/l IPaB BUMOTH.

21.1.15.7. 3amydaTH KOJIEKTOPCHKY KOMIIAHIIO Ul BPETYIIOBaHHS MPOCTpOYeHOi 3aboproBaHOCTI 3a KpeauTHum moroBopom 3
JIOTPUMAHHSIM BIMOT YMHHOT'O 3aKOHOJIABCTBA Y KPaiHH.

21.1.15.8. VY pasi nopymenns Kiientom ymoB KpenutHoro noroBopy oo cTpaxyBaHHs MpeAMETY 3aCTaBU/IMOTEKH, 3/IHCHUTH
TaKe CTpaxyBaHHS 3a BIACHHH paxyHOK. Y TakoMmy Bunaaky KiieHT 3000B’s3aHMi BiJIIKOAYyBaTH Ha BUMOTY BaHKy BUTpaTH, MOHECeHI HUM
y 3B’S3KY i3 CTpaxyBaHHSIM IIPEIMETY 3aCTaBH/IlOTEKH.

21.1.15.9. IlpuitmaTn 3a qopydeHHsM (3rojoio) Kiienta moramenns 3aboproBanocti 3a Kpexurom Bim TpeTix ocib, Mo AIIOTE Bif
imeni Kimienra. I nporo koxHa TpeTs ocoba, sika 3BepHyJach 10 baHky 3 MeToro moramenHs 3aboproaHocTi Kimienra 3a Kpenurom Ta skiit
BimoMi pekBizutu KpeautHoro norosopy Ta iHma indopmaris, HeoOXiTHa [Uisl 3AiHCHEHHS TAKOTO MOTAIlICHHS, BBAXKAETHCS TAKOIO, IO i€ 3a
nopy4eHHsM (3ronoro) KimienTa, a moBinomienHs KirieHToMm TpeTiit 0co6i 3a3HaueHo1 iHpOopMaIlii BBaXKAETHCS JOpyUeHHsIM (3romoro) Kiienra
Ha MOTaIleHHs 3a00proBaHocTi 3a ioro Kpeaurom 1iero TpeThoro 0coboro Bif iMeHi KiienTa.

21.1.15.10. 3aificHIOBaTH MOTAIICHHS MPOIICHTIB Ta KOMicili 32 kopucTyBaHHs Kpeaurom nuisxom 3ailicaenns JlebeToBoro nepekasy
(TIOYMHAIOYH 3 aTH, B SIKY TaKi MPOLEHTH Ta KOMICIi Mi/UIsAraloTh cruiaTi) KomriB B HeoOXiqHiit cymi 3 [TorouHoro paxynky 3 EII3, y Tomy
YHCITi 32 paXyHOK 301bIIeHHs 3aboproBaHocti 3a Kpeantom B pamkax BCTaHOBJICHOTO J[OCTYITHOTO JMITY.

21.1.15.11. Y Bunagxy BCTaHOBIICHHS 3aKOHOJABCTBOM TIbT st KitieHTa, TOB'SI3aHUX 3 KPEIUTYBaHHAM, JOAATKOBO Ha BIIACHHI
po3cyn 3MiHOBaTH yMoBH KpemuTHOro moroBopy, 30kpema (i) 3MiHIOBaTH po3Mip MpPOIEHTHOI cTaBKH 3a KpenuTHUM moroBopom Ta/abo
Ppo3Mmip Oyb-sIKHX IUTaTeXKiB (KOMiciii) 3a cynpoBinHi mocayru baHky, SKIIo Taki 3MiHH HE MOTipUIyIOTh YMOBHU o0ciyroByBaHHs KirieHTa, (ii)
MIPUMTUHATY MTOBHICTIO 200 YacTKoBO HajaHHA KimieHTy Bcix ab0 OKpeMHX CYNpPOBIIHHX MOCTYT baHKY Ta BiIMOBIIHO HE CTATYBATH IUIATY
(xomicii) 3a Taki mocmyry, o nepenbadeHi ymoBamMu KpeauTHOTo I0roBopy, 3a YMOBH, IO TAaKe NMPUIMHEHHsS HE IMOTIpPIINTh YMOBH
oGcmyroByBanHs KiieHTta Ta He 00MEXHUTh HOTO Y MOMKIIMBOCTI CBOEYAaCHO BUKOHYBaTH IependaueHi KpeanTHUM 10roBopoM 3000B's13aHHS,
- y KO)KHOMY BHIa/IKy 3 000B'I3KOBUM NoBifioMiIeHHsM KitieHTa 1po Taky 3MiHy Oy/ab-SKiUM crocoOoM 3 nependauenux B 11.2.7.4.7 YBO.

21.1.15.12. Ha BrnacHuii po3Cy/ MPUIMHUTH HapaxyBaHHsS MPOLEHTIB 3a MOPYLICHHS TPOLIOBOTO 3000B’si3aHHS a0 MOHOBHTH iX
HapaxyBaHH.

21.1.16. Y pa3si po3mimenns Bkaany:

21.1.16.1. BuxopucroByBatd rpomoBi komTH KiieHTa Ha BkIagHOMYy paxyHKY NpOTSATOM CTPOKY 3amydeHHs Bkmanmy, 3a
KOPHCTYBaHHS SIKUMH baHK CIIadye MpoIeHTH.

21.1.16.2. BcranoBmoBaTH 0OMEXEHHS IONOBHEHHS BKiialy MEBHOIO CyMOIO Ta CTPOKOM, 110 BU3HAYA€THCS B YMOBAX 3alydeHHs
0aHKIBCHKUX BKJIJIIB.

21.1.17. Y pasi Binkpurts IloTouHoro paxynky ta/ago Ilorounoro paxysxky 3 EII3:

21.1.17.1. Y pa3i ve criatu KitienroM koMicii 3a oopmitenHst Ta/abo piune odciayroBysanus [TnaTixHol kKapTku Ta/abo moMicsaHOT
KoMicii 3a obciyrosyBanHs IInaTixHOT kapTky, 3a6nokyBaty IInaTikHy KapTKy Ta MPU3YNUHUTH ii 00CIyroBYBaHHS IO MOMEHTY OIUIATH
BIATIOBITHUX KOMICiif, mependauenux Tapudamu ta/abo noramenHs icHyro4oi 3aboprosanocti Kiienrta nepex bankom.

B pesynbrari Takoro 61okyBanHs [Inatixaoi kapTku KilieHTy cTaloTh HEJOCTYITHI po3paxyHKH [1naTi>KHOIO KapTKOIO, IOJATKOBI Ta
cynytHi nocmyru Bix ITnarixuux cucrem Mastercard Int./ Visa Int., mociyru 3a nporpamamu LoungeKey, KoHckepik-cepsic, cTpaxyBaHHS
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tomio. Po36nokyBanns [TnarixkHoi kKapTku Ta MOHOBIEHHS ii 00CITYyroByBaHHS, B T.4. JOCTYI IO 3a3HAYEHHX JOJATKOBUX Ta CYMPOBITHUX
MOCTYT 3IIMCHIOETBCS HE Mi3Hime HactynmHoro PobGouoro pmHs micns morameHHs icHyrodoi 3aboproBanocti Kitienrta. Ilpo
6nokyBaHHs/po36nokyBanns [Inatixkaol kapTku bank moBimomisie Kiienta nuisixom BimmpaeieHHs TeKCTOBOro MOBiIOMIICHHs Ta/abo y
iHmu# cnoci6, nependavenuii m. 2.7 Y ABO.

21.1.17.2. 'V Oyap-skuii 4ac BiAMOBHUTH B ABTOpH3alii, 3a0yokyBatu IlnaTikHi KapTKW, BIIMOBUTH y HOHOBJIECHHI, 3aMiHi a0o
BUITycKy HOBO{ [IaTi>kHOT KapTKH y Buagxy nopynieHus [lepxaremsiMu ymMoB Y JIBO, a Takok y BUITaAKy BHHHKHEHHS ITJO3pU Y IPOBEICHH1
maxpaichbKux il 3 BukoprcTaHHsaM [Inatixkaoi kaptku. [Ipu nboMy bank nmucsmoBo nosinomitsie Kitienra BignosigHo 1o 1. 2.7 Y IBO.

21.1.17.3. BinmoButH y BUIIyCcKy/IepeBuIrycKy [TnatixHoi KapTku a00 He BUITycKaTH JI01aTKOBI KapTKy 6€3 00TpyHTYBaHHS IPHINH
TAKOTO PIIICHHS, SKIIO TaKHH BHITYCK/TIEPEBHITYCK CYIEPEYUTh YHHHOMY 3aKOHOJABCTBY YKpaiHM a00 MoXe HMPHU3BECTH A0 (piHAHCOBHX
36HUTKiB/mOTipIIeH s iMiKy Banky.

21.1.17.4. BcranosmroBatu OmnepariiifHi JIiMiTH Ta 3MiHIOBaTH iX.

21.1.17.5. YV pas3i Henaganusa Kiientom no baHKy nOKyMeHTiB, 1m0 MOTpiOHI OCTaHHBOMY IS 3AIMCHEHHS (YHKIIH BaJIOTHOTO
KoHTpoII0, bank 3ammiiae 3a coboro mpaso 6e3 nonepemxenHs Kiienra iHpopMyBaTu y BUMagKax Ta Y HOPSIKY, YCTAHOBICHOMY YHHHUM
3aKOHOJIABCTBOM Y KpaiHW, BIANOBIAHI Jep)kaBHI OpraHd INpo MopymeHHsS KilieHToM YHHHOrO 3aKOHOAABCTBA YKpaiHH, ITOB’S3aHOTO 3
IIPOBEACHHSIM HUM BaIIOTHUX OIEpariii.

21.1.17.6. IlpoBomntu 3MiHy HOMepa Paxynky KiieHTa BigmoBigHO 10 HOpMaTHBHO-IIpaBoBHX akTiB HBY.

21.1.17.7. 3 merol0 HiBeNMIOBaHHS BIUIMBY NOTEHIIHHNX maxpaiickkux aiit ;uist Knienris banky 3a [TotTounnm paxyrkom/ [Torournmun
paxyHKamu BCTaHOBIIOEThCs O3Haka «Crunumii paxyHok». be3 momepennpoi Bepudikamii Kmienta B ycraHoBi banky, B T.4. muisixom
3BepHEHHs 10 Binminenns banky ab6o no Konrakr-nenTpy banky, abo BukopucroByroun CucreMy OUCTaHLIHHOTO oOciyroByBaHHs, baHk
Mae MPaBo MPU3YNUHUTH MOXKIUBICTh 3/IICHEHHSI HACTYITHUX TEXHOJOTIYHUX MIPOLETYP:

- migkmoveHHs Kiienrta 10 CucteMu JUCTaHIIITHOTO 00CITyrOBYBaHHS;

- MiOKITIYeHHs / 3MiHa Airogoro OCHOBHOTO HOMEPa;

- 3MiHa HOMepa Tenedony st Bxoay 10 CucreMu AUCTaHLIIHOTO 00CITyrOByBaHHS;

- MiAKITIOYEHHs paxyHKy 110 mociayrd GSM- banking ta 3mina GSM Homepa;

- BIAKIIFOYEHHS paxyHKY Bix mociayru GSM- banking Ta 3mMiHa HOMepa;

- nepeodopmireHas/opopmiieHHs [lnatixaux kapTok (OCHOBHa Ta/abo momaTkoBa KapTka) 10 Paxynky 3 OsHakoro «Crumsaumit
paxyHox» sk i KimieHra, Tak 1 Ha Oyab-IKy TPETIO 0co0y, 0 Ma€ Ha Te 3aKOHHI IpaBa.

21.1.17.8. B mepion aii BOEHHOTO cTaHy Yy pa3i MOpyHIeHHS poOOTH CHCTEMH eJIeKTpOHHMX miarexis HBY y mratHOMy pexmMi, a
TaKOXK B 1HIINX BUNIAIKAX, B IKMX BUKOHaHHA [ LmatixHo1 oneparii B mopsaaky, nependagenomy Y 16O Ta JloroBopom OaHKIBCEKOTO PaxyHKY,
HEMOXJIMBO 3 He3aIe)XKHUX B baHky npuunH, BukoHyBatH [InaTixHi iHcTpyknii Kiienta Ta MibkGaHKiBCEKi onepaunii KitieHTa 3 BiIXUiIeHHIM
Bix ymoB Y/IBO Ta JloroBopy 6aHKIBCEKOTO paxyHKY, ajie B IOPSAKY, epe0aueHoMy BHYTPIIIHIMU JOKyMeHTaMu baHKy.

21.1.18. VY pa3i nigkawvenns 1o CucreMu AUCTAHIIITHOTO 00CTyTrOBYBAHHA:

21.1.18.1.  BuxoHyBaTH nepioanyHi mepeBipkd BHKOHaHHS KilieHTOM BHMOT ImI0J0 3axucTy iHdopmarlii Ta 30epiranHs 3aco0iB
3aXUCTy 1 MpUNMHATH 06ciyroByBaHHs KiieHToM 3 BukopucTaHHAM CHCTEMH AMCTAHLINHHOTO 0OCIyroBYBaHHS B pa3i HEBUKOHAHHS HHUM
BHAMOT O€3MeKH, B TOMY YHCI NpU3ymUHUTH Aoctyn KiienTa mo CucteMn QUCTaHLIHHOTO 0OCIYrOBYBaHHA Y pasi mopymeHHs abo cripodu
MOPYIIEHHS YMOB Oe3meku Aoctymy 10 CHCTeMH IUCTaHLIHHOTO 00CITyrOBYBaHHS.

21.1.18.2. Tpmynuuutu omepauii 3a Paxynkom Kiienta y Cucremi aucTaHIiifHOrO OOCIYrOBYBaHHS BIIIMOBIJHO IO YMOB,
nepeadadeHnK YMHHIM 3aKOHOABCTBOM Ykpainu, Y /bO Ta BHyTpimHIME fOKyMeHTaMu baHKy.

21.1.18.3.  Biaxmountn Kiienta Bin CucTemu AnCTaHLiHOro oOCIyroByBaHHS, SKIIO KiieHT >kogHOro pasy He 3IiHCHUB
AsTopu3aitito abo Astopu3aitito i [InatixHi onepariii y Cucremi AUCTaHIIHHOTO 00CIyrOBYBaHHS MPOTITOM OJHOTO POKY. baHK moBigomiise
KitienTa mpo Take BiJKJIFOUYCHHS Ha BIACHHUN BHOIp OMHUM i3 crioco0iB, 3a3HadyeHux y 1. 2.7 YJIBO. Skimo npotsarom 30 kaleHIapHHX THIB 3
nHa BianpaBneHHs bankom mnosimomnenHs KiienT He 3nificHuB Aropmzaiio abo Apropusanito i Ilnarikay omepamiro y Cucremi
MUCTaHIIKHOTO OOCIyroByBaHHS, baHK B OJHOCTOPOHHROMY MOpPSAKY po3puBae JloroBip B yacTuHi oOciayroByBanHi CHcTeMu
JUCTAaHIIHHOTO 00CIYTrOBYBaHHS.

21.1.18.4.  BnokyBaru noctyn 10 CHCTEMH JUCTAHLIIHOTO 00CIyroByBaHHS a00 10 Beix CHcTeM IUCTaHIIHHOTO 00CITyrOBYBaHHS
y pasi TpUpa3oBOTrO HEBipHOTO BBOAY lmeHTndikamiiinux ganux KiieHta Ta/abo mimo3pu moao koMmpomeramnii [neHTH(iKamiiftHNX JaHUX
Kuienra Tomo. bank 3anumiae 3a co000 MpaBo aBTOMAaTHYHOTO po3010KyBaHHS CHCTEMH JUCTaHIIHOTO 0OCITyroByBaHHS 0€3 3BEpHEHHS
Kienra.

21.1.18.5.  3piiicHioBatn MonepHizauito CuCTeMH IUCTaHLIHHOTO 00CIyroByBaHHs Ta/ab0 BIPOBAIKyBaTH ii OLIBII JOCKOHAMI
Bepcii, MPOBOANTH MPodiaakTHYHI POOOTH, Y LMX BHIAJKAX MPOBOAMTHCS THMYacoBa (TPHBAIICTh BU3HAYAETHCS BaHKOM CaMOCTIHHO)
3ynuHKa y po6oti CHcTeMH AUCTaHIIITHOTO 00CITyrOBYBaHHS.

21.1.18.6. BimmoButH B 00po6ui EnextponHmx mokymentiB KiieHta i cmoBicTHTH #oro 3acobamu CHCTEMH AWUCTaHIIHHOTO
oOciyroByBaHHs a00 TeNneOHHHM J3BIHKOM, SKIIO € CYMHIBH B iX JOCTOBIpHOCTI, OyXranTepcbkii a0o TeXHIUHiil KOPEKTHOCTI,
BiJITIOBITHOCTI YHHHOMY 3aKOHOJABCTBY Y KpaiHH.

21.1.18.7. BigMoBUTH y BHUKOHaHHI EJNEKTPOHHOro JOKyMEHTa y THX BHIIAJIKax, KOJM 3 YPaxyBaHHSIM 3MICTy KOHKPETHOTO
JIOKyMEHTa, MepejaHoro 3 BUKopucTanHsIM CHCTEMH AUCTAHLIITHOTO 00CIyroByBaHHs, sl BUKOHaHHs [lnaTikHOT onepartii BigmoBigqHO 10
nifouoro 3akoHoAaBcTBa Ykpainu Ta/abo YJIBO BuMaraeTbcsi HaJaHHs JOAATKOBHX JOKYMEHTIB, Ilepefada sIKUX B €IeKTPOHHOMY BHIJISII
HEMOJXKJIHBA.

21.1.18.8.  BinmoButu Kiienry y s3paificaenni Ilmatikxoi omeparii y CucreMi AMCTaHIIIHOTO OOCIYyrOBYBaHHS y BHIAIKY
HETMOBHOTO (HEBIpHOTo) 3a3HavyeHHs KiTi€eHTOM peKBi3WTIB Ul mpoBeneHHs [lmarixkHOi omepallii, mMOpymieHHs CTPOKIB i MPOBEICHHS,
HeBiAmoBigHOCTI [IMaTi>kHOT Onepartii, 1o MPOBOANTELCS, IMHHOMY 3aKOHOIABCTBY Y KpaiHU Ta BHYTPIIIHIM JOKyMeHTaM baHKy, odopmMiieHHS
ITnarixnoi inctpykuii KnienTa na 3pificaenns [InaTixkaoi onepariii 3 mopymenHsM ymoB Y JIBO Ta 4MHHOTO 3aKOHOIAaBCTBA YKpaiHM, a TAKOXK
y BHIIAJIKaX HEIOCTAaTHOCTI KOWITIB Ha BigmoBinHOMy Paxynky Kiienra, y ToMy 4Mchi a1 crulaTé BHHaropoaum baHKy 3a BUKOHAHHS
[TnarixHoi onepariii, 10 IPOBOAUTHCS, Ta y IHIIKMX BUNAJKAX, Tepe10aueHNX YMHHUM 3aKOHOAABCTBOM YKpaiHu. Y pa3i MOBEpPHEHHs KOIITIB
Ha Paxynok KitienTa 3 npudrHu HeBipHOTo 3a3Ha4ueHHs pekBi3uTiB KitieHToM [u1s1 mepeka3y KOLITiB KOMicisl 3a Iiepekas He moBepTaeThes. [1po
noBepHeHHs marexxy bank nosinomisie Kiienra 3a gonomororo CucTeMH JUCTAHIIHHOTO 00CTyroByBaHHS.

21.1.18.9.  Biamosmstu Kinienty B o6cinyroByBanni Paxynky B Cuctemi AMCTaHIIHHOTO 00CIyroByBaHHs y BUIIaAKaX HOPYIICHHS
HUM CBOiX 3000B’s13aHb 3a uM Y JIBO Ta B iHIKMX BUNIaIKaX, nepea0aueHnx YAHHUM 3aKOHOIaBCTBOM Y KpaiHu.

21.2. BAHK 30BOB’SI3AHUM:
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21.2.1. HapnaBartu xoncynsranii KiienTy mopmo nopsiaky HaganHsS baHKiBCBKHX HOCITYT.

21.2.2. 36epirati 0aHKIBChKY TAEMHHIIO Ta TAEMHHUIIO (PiHAHCOBOI MOCIYTH CTOCOBHO iH(opMmanii Ta [lnatixHux omepariit
KitienTa BiAnmoBiZHO 1O BUMOT YHHHOTO 3aKOHOAABCTBA Y KpaiHu, 30kpeMa 3akoHy Ykpainu «IIpo OaHku 1 6aHKIBCHKY IiSNIBHICTE» Ta 3aKOHY
Vxpainu «IIpo ¢diHaHcoBi mociayru Ta ¢GiHaHCOBI KoMIaHii». BaHKIBChKOIO TaeMHHIECIO € iHpoOpMallis Ta BiIOMOCTI, 3a3Ha4yeHi B 3aKoHi
Vxpainu «[Ipo 6aHku i GaHKIBCHbKY AisUTbHICTBY». [H(pOpMali€ro, 0 CTAHOBUTH TAEMHHUIIO (HiHAHCOBOI MOCIYTH, € iHpOpMaLlisi, BKa3aHa B
3akoHi Ykpainn «[Ipo ¢inancosi mociryrn ta GiHaHCOBI KOMIaHI».

21.2.3. TloBimomiaTH mpo 3MIHM CBOiX pEeKBIi3UTIB mporsroM 10 PoGounx OHIB 3 MOMEHTY 3MiHH IUIIXOM HAaIpaBICHHST
BIANTOBITHUX MOBIZIOMIIEHb Y MMCEMOBOMY BUIJISII a0 3a mormoMororo indopmariii, posmimenoi y Cucremi AUCTaHIIHHOTO 00CIyTOByBaHHSI.

21.2.4. Y pasi opopmiennst Kpeaury:

21.2.4.1. 3abesneuntn KiieHTa KOHCYJIBTaTUBHMMH IOCIYI'aMH 3 NUTaHb BUKOHaHHSA KpeauTHOro nOroBopy Ta HaxaTh B
MUCbMOBIH hopmi iHPOpMAIIiro PO MOTOYHUI po3Mip ioro 3aboproBanocTi, po3mip cymu Kpenury, moBepHyToi baHky, HagaTu BUIHCKY 3
Paxynky/PaxyHKiB (3a X HasBHOCTI) 111010 TIOTallIeHHs 3a00proBaHoCTi, 30kpeMa iHdopmallito npo miatexi 3a KpeauTHiuM 10roBopoMm, ski
CIUTaueHi, SKi HaJISKHUTh CIUIATUTH, AATH CIUIaTH a00 Mepioay y 4aci Ta yMOBH CILIATH TaKUX CYM (32 MOXIIMBOCTI 3a3HAUEHHS TAKHX YMOB Y
Bunucti 3 Paxynky). bank 3000B’13yeThest HalaBaTH 3a3Ha4eHy B IIbOMY IIYHKTI iH()opMamito 6€30IUIaTHO Y BiIIOBih Ha IIMCHMOBHIT 3aIIUT
Kiienra, mpotsirom 3 Po6ounx qHIB 3 DaTH OTPUMAHHS TAKOTO 3alUTY, ajie He JacTillle 0JHOTo pa3y Ha Micsiub. Hamanns takoit inpopmartii
JPYTHH Ta KOXKHUI HACTYITHUH pa3 MPOTATOM KaJeHIapHOTO MiCSIsT MOKIIMBE BUKIIOYHO 32 YMOBH cIutaté KitieHTOM KoMicii, BCTaHOBJIEHOT
Tapugamu abo JloroBopom.

21.2.5. Y pasi po3mimenns Briaany:

21.2.5.1. Biakpuru Knienty Bxiuagauii paxyHOK Ta 3apaxyBaTd Ha HbOTO cyMy Bxiamy Ta cymu noBKIafeHHs (y pasi, AKIIO 1e
nepeadadeHo ymoBaMu Bkiamy) y po3Mipi Ta Ha yMOBax, BCTaHOBJIEHHX JloroBopoM OaHKIBCBKOTO BKJIAIy, YMOBAMHU 3aly4eHHS
OaHKiBCchKUX BKIaAiB Ta Y 1BO.

21.2.5.2. CmnauyBatu Kitienty nponentu 3a Briagom, moBepuytn Kitienty cymy Briany y mopsaxy Ta Ha yMOBax, BCTAHOBJIEHHX
JloroBopoM 0aHKIBCEKOTO BKIIay, YMOBaMH 3aTydeHHs OaHKIBCHKHX BKianiB Ta Y BO.

21.2.5.3. Hapatu KnieHTy IOKYMEHT, IO HiITBEpKye BHeCeHHs cymu Bruany Kiienrom Ha Briaguuit paxyHOK BiAIOBIZHO 10
ymoB JloroBopy 6aHKiBchbkoro BKIay (y pasi odopmiieHHs 1poro Jlorosopy y BinminenHi).

21.2.5.4. Tloepuytu Knienty Bxiag Ha BuMory abo HOro YacTHHY Ta CIDIATUTH CyMy HapaxOBaHHX IPOLEHTIB 3TiTHO 3 YMOBaMHU
3aay4eHHs OaHKIBCHKUX BKJIAMIB (I€MO3UTIB) Y NeHb noaaHHs KimienToMm y baHk BinnoBigHOI 3as1BU 3 BpaxyBaHHAM iHIIKX NonoxeHb Y IBO.

21.2.6. Y pasi Binkpurts IloTounoro paxyuky/Ilorounoro paxynky 3 EII3

21.2.6.1. YV mnopsaaky, nependauenomy JloroBopom OaHkiBchKoro paxyHky Ta YJBO, Binmkputu Kimienty IloTounuii paxyHOK,
Bunyctuty [InaTikHy KapTKy 10 HbOTO (3a yMOBH 3amoBiieHHs ii KitientoMm) Ta o6cimyroByBaTtu [loTounuii paxyHoK, BukoHyBatu IlnatixHi
ornepaii 3a [ToTounnM paxyHkoM BianosigHo 10 ymoB Y/IBO, JloroBopy 6aHKIBCEKOTO paxyHKY, Tapr(iB Ta BHMOT YHHHOTO 3aKOHO/IaBCTBA
VYkpainu.

21.2.6.2. HanaBaru xoHcynbranii Kitientam mono BukoHaHHs yMoB J[oroBopy GaHKIBCHKOTO PaxyHKY, MOPSAKY BUKOPHUCTAHHS
[InaTi>xHUX KapTOK Ta 3acTocyBaHHs Tapudis banky.

21.2.6.3. Bwupatu KiienTy noBigky npo 3akputTs PaxyHKy y AeHb 3akpHTTS [I0TOYHOTO paxyHKY Ha HOr0 BUMOTY.

21.2.6.4. 3amuceMoBOIO 3a5B0t0 KitieHTa mpoBecTr po3ciiayBaHHs 3a ciipHoto [InaTikHor0 oneparieio 3a yMoBH crutatu KirieHToMm
KOMIiCifHOT BHHArOpOo/IH 3a iHIIIFOBaHHS MPOIIEAYPH PO3CIiTyBaHHS (BUCTABJICHH IUIATe)Ky OBEPHEHHS, 3aIIUTY MIEPBUHHUX JOKYMEHTIB 3a
omepauiero) 3rigHo 3 Tapudamu banky no modaTky po3ciigyBaHHS. Y pa3i HEOOXIIHOCTI MPOBENEHHS JOJATKOBUX €TaIiB PO3CIiTyBaHHS
(3amuT MEepPBUHHUX JOKYMEHTIB ToI0) baHk 3xilicHroe X e 3a 3roaoro Kitienra micns omnatu KimieHTOM BiAMOBIIHOT KOMICIT 3a mo1astbIie
MIPOBE/ICHHS PO3CIinyBaHHs. baHk Mae mpaBO NMPUNMHHUTH PO3CNIigyBaHHS 3a wi€lo IInaTikHOIO omepamniclo Ha Oyab-IKOMYy eTari y pasi
Hecrutatd  KiieHToM  KoMiciiiHOi BuHaropoau banky. TepMmiH Ta mOpsSOoK IPOBENCHHS pO3CITIAYBaHHS BH3HAYAIOTHCS YHHHHUM
3aKOHOJIAaBCTBOM Ykpaiuu Ta npasmwiamu MIIC. [latoro movaTKy po3cililyBaHHsS BBaXKA€ThCs JaTa OTPUMaHHS BiAnoBinHOI 3asBu KiieHTa
BankoM. JlaToro 3aBepIeHHST pO3CITiTyBaHHS BBAKAETHCS J1aTa 3apaxyBaHHs CyMH 3a cripHoro [InmarixHoro onepamieio Ha PaxyHnok Kiienra
a00 HamgaHHs MUCEMOBO] BinnoBiai bankom KimieHty, a0o HafaHHS IEPBUHHUX JOKYMEHTIB 3a CIipHOIO [1maTixHOO omepartiero.

21.2.7. Y pasi niakaoyenns Kiienra 1o Cucremu 1McTaHUiiHOT0 00CIyrOBYBAHHSA:

21.2.7.1. O6cayrosyBatu KiienTta 3a momomororo CucteMH OHCTaHLIHHOTO oOciyroByBaHHS BiamoBigHo mo YBO, iHmmx
JIOTOBOpIB, o ykianeHi Mk CTopoHaMu Ta mependOadaroTh HaJaHHS MoCHyr/cepBiciB y CHcTeMi AMCTaHIIIHOTO OOCIYroByBaHHS, Ta
YIHHOI'O 3aKOHOJaBCTBAa Y KpaiHHU.

21.2.7.2. VY BHUNaaKy 3MiHM YMOB Ta MOPSIKY 3AiHCHEHHs onepauii y CucTeMi JUCTaHIiHHOTO 00CITyroByBaHHS HE Mi3Hillle HDK
3a 10 Pobourx AHIB 10 HAOYTTsl YMHHOCTI HOBHX MPaBWII CIOBICTUTH Mpo e KitieHTa MuIsixoM po3MillleHHs BiMOBITHOTO MOBiIOMJICHHS Y
CucreMi AMCTaHIIHHOTO 0OCIYTOBYBaHHS a0 y iHIINH He 3a00pOHEHNI YMHHNM 3aKOHOAABCTBOM Y KpaiHH cIIocio.

21.2.7.3. ITpu 3BeprenHi Kimienra y bank 3 kironotanHsaM rpo 610kyBaHHS 1ocTyIry 10 CHCTeMH JUCTaHIIHOTO 00CIyTOBYBaHHS
6mokyBaTH 1ocTyI 10 CHCTEeMH JUCTAHIIHHOTO 0OCITyroBYyBaHHS HE Mi3HiNIe, HiX NpoTsIroM 30 XBUIIMH MicIs 3BEpHEHHS.
21.2.7.4. IMix gac Buxkopucranns CucTeMH AWCTaHIiHHOTO 0OciyroByBaHHs KiieHToM apxiByBaTtn Ta 30epiratu Emexrponni

JOKyMEHTH, 10 BianpaeneHi KiieHToM, mpoTsrom 5 pokiB micias mpunuHeHHs kopucTyBaHHs Kiientom CHCTEMOIO THCTaHIiHHOTO
00CITyroByBaHHs.

21.3. KJIIEHT MACE IIPABO:

21.3.1. OtpumyBaru baHKiBChKi MOCITYTH Ha IMiACTaBi BiMOBiqHUX JloroBOpiB, ykiIaaeHux 3 bankom.

21.3.2. 3Bepratuck 1o Konrakr-neHtpy banky 3 mutanbs HagaHHs BaHKIBCHKUX ITOCIYT.

21.3.3. ¥ pa3i orpumanns Kpeaury:

21.3.3.1. IIuceMmoBO 3BepHYTHCS 10 baHKY 3 BUMOTOFO HaaTH akTyalnbHuH ['padik ruaTexis.

21.3.3.2.  [JocrpokoBo noramatu Kpeaut B Oyap-sKuii 4ac MOBHICTIO a00 4acTKOBO, Y TOMY YMCII IUIIXOM 301IbIICHHS CyMH
MepioANYHMX MUIATEXKIB Y NOPSAKY, Bu3HaueHoMy Kpeautnum goroopom ta Y IBO.

21.3.3.3.  JloctpokoBo posipBatu KpeauTHuii 10roBip, HpH LBOMY I[ONEPEAHbO IOBHICTIO MOBepHYTH oTpuManuii Kpeaurt,
CIUIATHTH MIPOLICHTH 3a KopucTyBanHs KpeauTom, komicii, iHiry 3aboproBanicts 3a KpeAuTHHUM 10rOBOpPOM.

21.3.3.4. Orpumysatu Big banky iHdopmariiro npo noTounuii po3mip 3aboprosanocti Kitienta, po3mip cymu Kpenury, nosepayroi
Banky, orpumyBaru Bunucky 3 Paxynky/PaxyHKkiB (3a iX HassBHOCTI) IO MOTAIICHHS 3a00proBaHOCTI, 30KpeMa iH(opMaIliro Impo riaTexi
3a KpenurHuMm moroBopom, siKi CIUIadeHi, siki HaJXeXUTh CIUIATUTH, JaTH ciutaTH. bank Hajgae taky indopmanito Kiienty Ha Horo Bumory
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0e30IIIaTHO, aje He JacTillle OMHOTO pa3y Ha Micsub. KiieHT Mae mpaBo oTpuMaTH Taky iH(GOpMAIilo Apyruil Ta KOKHHUI HACTYIHUH pa3
MIPOTATOM KaJICHIAPHOTO MICSIsl BUKITIOYHO 32 yMOBH ciuiaTi KitienTom komicii, BcraHoBieHoi Tapudamu ado [JoroBopom.

21.3.4. Y pasi po3mimenns Briaany:

21.3.4.1. VY nopszaky, BusHadyeHOMY [loroBopoM OaHKIBCHKOTO BKJIAAy, YMOBaMHU 3alydeHHs OaHKiBChbKHX BKiaaiB Ta YBO,
oTpuMaTtH Bknaj Ta HapaxoBaHi Ha HbOTO NIPOLIEHTH.

21.3.4.2. Bumaratu 1ocTpokoBoro moBepHeHHs! Bkiagy Ta HapaXOoBaHHMX Ha HBOTO IIPOIIEHTIB, SIKIIO TaKe IPaBO IependadeHo
BiamoBigHUM JloroBopoM OaHKiBChKOTO BKiIany Ta Y /ABO, 3 ypaxyBaHHAIM BIMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHU.

21.3.4.3. OTpuMyBatH iHpOpMaIiIo II00 CyMH HapaxOBaHUX IPOILEHTIB Ha Bxian y Bursiai Bumicky 3 BkiaagHoro paxyHky, y
TOMY 4YHCIi 32 JoromMoroto CHCTeMH ANCTaHIIHHOTO 00CIyrOBYBaHHS.

21.3.5. ¥ pasi Binkpurrs Ilorounoro Paxynky/Ilotounoro paxyuky 3 EI13:

21.3.5.1. BinmpHO po3mopsmkaTucs KomrTaMd Ha PaxyHky/PaxyHkax B Mekax HasBHOTO 3aJHIIKY, 3 YpaxyBaHHIM OOMEKCHb,
BCTaHOBJICHUX YHHHUM 3aKOHOJABCTBOM Y KpaiHH JUI paXyHKiB BiANIOBITHOTO BUAY, a TAKOK YMOB JloroBopy 6aHKiBChKOTO paxyHKy, ¥ ABO
ta Tapuodis.

21.3.5.2. YmoBHOBaXyBaTH y IOpPSIKY, INlepenOadyeHOMy UYMHHHM 3aKOHOJABCTBOM YKpaiHH, TpeTiX oci0 po3mopspKaThch
Paxynxamu.

21.3.5.3.  Orpumysatu iHdopmariiro 3a PaxyHkaMu, y ToMy 9HCIi i3 BUKOpHCTaHHAM CHCTEMH AUCTAHIIIHHOTO 00CIyTrOByBaHHS Ta
IHITUX CHCTEM JUCTAHI[IHHOTO 00CTYTOBYBaHHS.

21.3.5.4.  OtpumyBaTH iHII JOAATKOBI Ta CYMPOBiAHI MOCTYyTH, ependadeHi JJoroBopom OankiBcbkoro paxyHky ta ¥ IBO.

21.3.5.5.  Ockapxutu Oynp-saKy [lnarixay onepauito 3a Paxyrakom Bripogosxk 30 KaneHAapHUX IHIB 3 naty 3aidcHeHHs [InaTixHOT
omeparii, o MiUIATae OCKapKEHHIO, aje He Mi3Hile KiHIA MICSIs, HACTYIIHOTO 3a MicseM mpoBeneHHs [lmaTixHOi omepanii, IUIIXOM
HajaHHA 10 baHKy MUCBMOBOT 3asBH 3 JAOJaHHAM HEOOXITHHX IiATBEPKYIOUHMX JOKYMEHTIB (KOMii 4YeKiB, paxyHKiB, 3aMOBIICHb TOIIO).
IMomanmei aii oo Takoi [naTixkHi onepariii MpoBOASTHCS BiAMOBITHO 10 BHYTPINIHIX JOKYMEHTIB baHKy, YHHHOTO 3aKOHOIaBCTBa Y KpaiHu
ta npasmwi MIIC. Skmo KiieHt He ockapskuB [InaTikHy onepamnito y mopsaky, [0 BKa3aHUH y IIbOMY ITyHKTI, TO BBaXaeThes, mo KiieHT
3rogeH 3 ycima IlnaribxkHuME omepanismu 3a PaxyHkoM, o BKa3aHi y BHITHCLI, Ta He Ma€ mpeTeHsiid 1o bauky, y Tomy 4wmcini y pasi He
orpumanHs KiieHTOM (3 BiIacHO] iHiniaTHBH) BUIMCKY 3a PaxyHkoMm 1o 10 4ncna MicsIst, HaCTYITHOTO 3a 3BiTHIM.

21.3.5.6. 3a MUCHMOBOIO 3asBOI0 OnepXyBarh y baHKy 3acBimueHi Komii IOKYMEHTIB, IO MiATBEPIKYIOTh NPaBHIbHICTH
CIHCaHHA KOWTiB 3 PaxyHKy, y BUIIaIKy BUHUKHEHH Cynepedok 3 iHmmmMu yaacHukamMu MIIC a0o iHIIUX CIIipHUX THTaHb.

21.3.5.7. [lix cBoro MOBHY BiAmoBinaneHICTh JOopyunTr banky Bumauy JlomaTkoBux KapTok 40 PaxyHKy Ha iM’s 0ci0, BKa3aHHX
y 3asBi Kimienra. YmoBu Y/IBO B yacTusi BukoprcTanHsi KapTok MOMMPIOIOTECS HA YCiX 0Ci0, I AKX BUITyIIeHi J{o1aTKOBI KapTKH.

21.3.5.8. [Tix cBOIO MOBHY BiAMOBINANBHICTH BiIMOBUTHCS BiJl BCTaHOBICHHs OmnepaliifHuX JiMITiB BUKOpHUCTaHHs [naTiXHUX
KapTOK Ha IeBHUI nepiox M Ha TepMiH il [TnatixHOi KapTKH.

21.3.5.9. 3miHuTH BcTaHOBNIeHN# bankom OnepauiiiHi JTiMiTH Ta/ab0 00MeXEeHHs, OKpiM I'PaHUYHUX JTIMITiB 3 OTPHUMaHHs FOTiBKA

200 1HIIMX OTepalliif, AKIIO TakKi mepeadaueHo 3aKOHOJABCTBOM Y KpaiHH.

21.3.5.10.  3BepuytHcs o banky 3 metoro 3HATTS O3HakH «CIULTYU paxyHOK» 3a [IoTOUHIM paXyHKOM HIISIXOM:

- 3BepHEHH: 10 Bigninenus banky, abo

- 3BepHeHHs 10 Konrakr-uentpy banky 3 OcHoBHOro HOMepa, abo

- iHinitoBaHHS 3HATTS BianoinHoi O3Haky «Cruntunii paxyHOK» caMocTiiHO y CHCTeMi AUCTaHIIITHOTO 00CIyroByBaHHS.

21.3.6. Y pasi niakiaovyenHs 10 CucreMu IMCTAHLINHOIO 00C/IyrOBYBaHHS:

21.3.6.1. KopucryBaruce moBHAM KOMIUIEKCOM TOCIyr CHCTEMH TUCTAaHIIHHOTO OOCTYroByBaHHS k Ha yMOBax, rmepeadadeHux
ouMm YJIBO, BiamosimauM JloroBopom, 3a SKHM HAmalOThCS MOcTyru/cepBicum y CHCTeMi AWUCTAHIIIMHOTO OOCIyroBYyBaHHS, T4 YHHHAM
3aKOHOJABCTBOM YKpaiHi.

21.3.6.2. CamocrTiitHO BigKmOUATH/BKIIOYATH TepeBipky CVC2/CVV2 y Cucremi IUCTaHIIHHOTO O0OCITyroByBaHHS 3
MOXKJIMBICTIO BUOOPY CTPOKY BiJKIJIFOUSHHS Ha HACTYITHUH CTPOK: HOTOYHY 100y, 10 OHOTO MicCsIs, 10 KiHIs cTpoKy aii KapTkw.

21.3.6.3. 3Bepuytuch 10 banky st po3onoxyBanHs CHCTeMH JAHUCTaHIIHHOTO 0OCIyroByBaHHS IUISIXOM 3IHCHEHHS J3BiHKA N0
Konrakr-nientpy 3 OcHOBHOro HOMepa abo 0coOHCTOro 3BepHeHHs 10 Binminenus banky abo odikyBaTH, HOKH CIUIMBE BCTAHOBJICHHH 4ac
OJIOKYBaHHS (32 YMOBH TEXHOJIOTIYHOTO HAJAIITYBAHH).

214. KJIEHT 30BOB’SI3AHUIA:

214.1. HanmaBatu mepen0adeHi 3aKOHOAaBCTBOM YKpaiHU BiZIOMOCTI, 110 BUTpeOye baHk 3 METOI0 BHKOHAHHS BHMOT YHHHOTO
3aKOHOJABCTBAa YKpaiHW, B TOMY YHCI IO PETYIIO€ BIIHOCHHH y cdepi 3amobiraHHs Jeramizamii (BiIMHBaHHIO) JOXOIIB, OJEPKaHUX
3JI0YMHHUM LUIXOM, Oy[b-sKy iH}popMaliifo Ta JOKyMeHTH, HeoOXiaHi s 3aificHenns HanexxHoi mepeBipku KitienTta (B ToMy 4mcii 1uist
BH3HAUCHHS HasBHOCTI/BiacyTHOCTi y KiieHTa 3B’s3KiB i3 Jepi)kaBoo, IO 3IiCHIOE 30poiiHy arpecito mpotu Ykpainu), HamexHol
KOMILJICKCHOT IepeBipky PaxyHKiB, 3’sicyBaHHS CyTi Ta MeTH (hiHAHCOBHX orepauiii, (piHaHCOBOTO CTaHy, BiIOMOCTeEil 110710 3/1ifiCHEHHS
[TnatixHuUX omepauiii 3a PaxyHkamu, a Takoxk JOKYMEHTH, HeoOXi/iHi [uist mpuitHATTs baHkoM pimeHHs moxo Haganus Kiienty Kpenuty.

21.4.2. [lixg yac HagaHHS JTOKYMEHTIB, iHpopMarii abo opopmieHHS OyAb-sIKUX HOKYMEHTIB 3 BaHKOM 3a3HAYNTH BHKIFOYHO
JIOCTOBIPHI JIaHi Ta BIZIOMOCTI, II0 CTOCYIOTBCS HOTO TMEPCOHANBHUX JaHMX, a TAKOXK HaHi Ta BIIOMOCTI, IO CTOCYIOTHCS 200 TOB’si3aHi 3
OTIepaLlisMH, IO 3AiHCHIOIThCs KitieHTOM, Ta IOCIyT, 0 HajaThes KimieHty.

21.4.2.1. 'V pas3i 3aKiHYEHHS CTPOKY Mii JOKYMEHTIB, Ha MiJICTaBi SKUX Oyna mpoBeneHa Ineartudikamis ta Bepudikamis Kiienra,
abo indopmartii, Ha migcTasi sikoi Oyiia 3niiicHena Hanexna nepesipka Kitienra (BigoMocTi po Miclie MpokKuBaHHs ado Miclie nepedyBaHHs),
Hagatu banky nporsirom 30 Pobounx aHIB i3 AHS HACTaHHS BiANOBIAHOI MO/iT OHOBJICHH MAKET JOKYMEHTIB.

21.4.3. VY Bumaaky 3MiHu nepcoHanbHUX AaHuX Kimienra, mio Oynu HajaHi Juisi mpoBeAeHHs [nenTudikamii, 30kpeMa TaHHUX
JIOKYMEHTa, II0 IMOCBiI4ye 0co0y, afpecy MOCTIHHOro Miclil MPOXKUBAaHHS/peecTpanii, afpecu A OTPUMAaHHS KOPECIOHCHIIii, HOMEepiB
TeneOHiB, eNEKTPOHHOI aJpecd, BTpaTd abo 3MiHM TOCTIHHOTO Micls MpaleBIAaITYBaHHS Ta 3MiHH IHIIMX BiJIOMOCTEH, IO MOXYTb
HETaTHBHO BIUIMBAaTH Ha BUKOHaHHS KiieHToM 3000B’s13aHb 3a Kpenuranm moroBopom, — npotsirom 10 Pobounx mHIB 3 naTH BUHUKHEHHS
TaKuX 3MiH (200 B iHIIMI CTpOK, nependauenuii Y JIBO), ane He mi3Hinte gus yeprosoro Biasinanus Knientom banky indgopmysatu bank y
MIICHMOBIH ()OpMi IIPO BHECEHHSI TaKUX 3MiH 3 HaJaHHSAM IIJTBEPIKYIOUHX JOKYMEHTIB (y pa3i HeoOXigHocTi). BaHk Mae mpaBo y BUManky
HeHaganus Kitientom ingopmanii mpo Taki 3MiHH po3paxOBYBaTH Ha akTyajbHICTh naHux npo KiieHTa Ta He Hece BiIIOBimaabHOCTI 3a
HaCTaHHs OY/b-SIKMX HETaTUBHUX HACINIAKIB, SIKIIO L€ HE BiANOBiIae AiHCHOCTI, BKIIOYAIOYH, ajle HE OOMEXKYIOUHCh LM, HEOTPHUMAHHSI
Kiientom Oyap-skux moBinomiieHs Bij baHky Toro.
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21.4.4. [pu 3mini OcHOBHOTO HOMepa/JlomaTkOBOrO HOMEpa TelleOHY 3aBYacHO a00 Yy HAWKOPOTIIMK TEPMiH 3BEPHYTHUCS IO
Binninenns banky a6o y KoHTakT-meHTp Ta moBiZoMHUTH mpo Horo/ix 3MmiHy. Ilicis mposenenns bankom 3miHm OcHOBHOro HOMepa 3a
inimiaTuBoto Kiienta Bank Hampasmsie Kinienty TexcroBe MOBiZOMIICHHS Ha HOMep TenedoHy, sKuil OyB MONEPeIHbO BCTAHOBICHUI SIK
OcHOBHHI HOMEp Ta Ha HOBUII HOMep, 1110 BCTAHOBJICHO, sk OCHOBHUI HOMeEp. Y pa3i He3roau 31 3MiHOI0 OcHOBHOTO HOMepa, KiTieHT moBrHEH
SIKHAHIIBUALIE TOBINOMUTH Tpo Le bank nursixom 3BepHeHHs 10 KoHTakT-eHTpY a00 ocobucto 1o Binainenns bauky. B iHmomy Bumaaxy
Bank He Hece BiANOBINANBHOCTI 32 HEKOPEKTHE HAJaHHS ITOCITYTH.

21.4.5. HanmaBatu noxymentu abo iHpopmarito 3rigqHo 3 Bumoramu FATCA, a TakoX Ti, IO CTOCYIOThCS HOT'O MOJAaTKOBOTO
CTaTycy, Ta y pasi HabyTTs crarycy noxarkosoro pesunenta CIIIA namaBatu 1o banky minTBeppKylodi JOKYMEHTH.

21.4.6. Ipotsrom 30 xaneHAapHUX AHIB MHCEMOBO MOBiOMUTH baHKy IIpo 3MiHY CBOTO CTaTyCy MOJaTKOBOTO PE3UACHTCTBA IS
uineit 3arampHoro crangapty 3BiTHocTi CRS Ta/abo cBoro cratycy ans wineit FATCA ta/abo mpo 3MiHy BiAMOBIZHOTO CTAaTyCy CBOTO
MIPeICTaBHUKA.

21.4.7. Ipotsrom 30 kajgeHIapHUX AHIB 3 JHS OTPHUMAHH 3alHUTy HaJaTH baHKy MOsICHeHHs Ta iH(opMaIlifo, SIKIIO Y BUMAAKAX,

BusHaueHnX FATCA Ta/abo 3aransaum cranmaptom 3BitHocti CRS, min wac abo micist 3actocyBanHs mpouenyp HanexHoi KOMIUIEKCHOT
nepeBipkn baHk mi3HaeThest a00 MaTHMe MiACTaBU BBaXKATH (MaTHMe Mif03py), M0 PaxyHOK HaNEXUTH MO MiA3BITHHX, aje moao PaxyHky
Kiienrom nomano iHhopMamito cTocoBHO cebe Ta/abo CTOCOBHO CBOTO IPEICTaBHUKA Ta/abo MOKYMEHTH, sKi BKa3yloTh Ha Te, o PaxyHok
HE € HiA3BITHUM.

21.4.8. Hanexnum umHOM orutauyBaté nociayrd banky 3rimHo 3 Tapudpamu Banky, mo nifoTe Ha aeHb HaJaHHS TaKoi
MOCITYTH/TPOBEICHHS omepalii, Ta/abo 3riHO 3 yMOBaMH BiAMOBIIHOTO YKIageHOTo JloroBopy.
21.4.9. CaMoCTIifHO BiACTIZKOBYBATHU Ta 3HailoMuTHCH 31 3MiHamu 10 Y IBO, Tapudis Ta YMoOB 3amydeHHs] 0aHKiBCHKUX BKIAIB,

onpuIoaHeHHX baHkoM y mopsiaky, BusHaueHomy mum Y JIBO. 3 mi€to MeToro 3 iHTepBasiaMu He Oinbiie 5 (1’ sITH) KaneHaapHuX nHiB Kiient
3000B’s3yeThCs BiaBixyBaTi OdiniiHuii caiiT baHKy, mepeBipsATH HOIITOBY Ta/ab0 €1eKTPOHHY KOPECIIOHICHIIO. Y BUIIAAKY HEAOTPHUMAHHS
Kiientom miporo 060B’s13ky KitieHT He Moke OCHIIATHCS Ha CBOIO HeoOi3HaHIcTh i3 3MiHamu B Y/IBO, y Tomy uucni y Tapugax, Ymoax
3ay4eHHs GaHKIBCHKHX BKJAJIB (IEMO3UTIB), SIK MiZCTaBy Ul 3BUIEHEHHS BiJl CBOIX 3000B’s3aHb 3a OyAb-IKUM JI0rOBOpOM, YKJIQJICHUM 3
Bbankom B pamkax Y IBO.

21.4.10. BiamoBimHo no Bumor IlomaTkoBoro kojekcy Ykpainu KiieHT 3000B’s3yeThes MOBiMOMUTH baHK mpo CBiil cratyc
¢izngHOi ocoOu-mianpueMist ab0 ocodu, fAKa MPOBAIUTH HE3AIEXKHY NpodeciiiHy nisumpHICTE. HemoBimomieHHs ¢izndHuMEH ocobamu —
MiATPHEMIIIMHI Ta 0c00aMu, SIKi MPOBOJATH He3aleKHy MpodeciiiHy AisIbHICTD, PO CBilf craTyc baHKy mpu BIAKPUTTI OyAb-SIKOTO PaXyHKY
TATHE 32 c00010 HakIaeHHs Tpady 3 00Ky KOHTPOIIOIOYHX OPraHiB y po3Mipi, mepeadadyeHoMy YHHHUM 3aKOHOIABCTBOM YKpaiHH.

21.4.11. VY Bumaaky AOCTPOKOBOTO MPHUIUHEHHS Aii 1oBipeHocTi, Bunanoi Kimientom IlpencraBHuky, mo Oyna Hagana 10 banky,
KitieHT 3000B’13aHu#i IOBIIOMHUTH baHK PO MPUTIIMHEHHS JTii TOBIPEHOCTI IUITXOM 3BEpHEHHS 110 BifmineHHs baHky 3 BiAMOBITHOO 3asBOIO.
Jlo momenty mnoimomsieHHs Kiientom BaHky mpo mocTpokoBe mNpunmHEHHs [ii goBipeHOCcTi BaHK 3BUIBHAETBCS BiX Oyab-sKoi
BIANIOBINANBHOCTI 32 HETaTHBHI HACTIIKH, 1[0 MOKYTh BUHUKHYTH Y 3B’SI3KY 3 ii He3aKOHHUM BUKOpUcTaHHAM [IpencraBHIKOM.

21.4.12. BimumkonyBati baHKy yci JOKyMEHTaJbHO MiATBEpPKEHI 30MTKM Ta BHUTpATH, L0 NOHeceHi baHkoMm y 3B'I3Ky 3
nopymreHHIM KitieHToM HOpM 3aKOHOABCTBA 3 IPUHIIUIIOM €KCTPATEPUTOPIaTEHOCTI.

21.4.13. VY pa3si opopmienns Kpeaury:

21.4.13.1.  BuxopucroByBatu Kpenur Ha 11isti, 3a3Ha4eHi y BiinoBiqHoMy KpeautHomy morosopi.

21.4.13.2. HanexHUM YHHOM TOBepHYTH KpeauT, Ta CIUTaTHTH MPOLIEHTH 3a KOpHCTyBaHHS Kpemurom, komicii Ta iHII miaTexi
BiJMOBiTHO 710 YMOB KpeauTHOTO 10TroBOpY.

21.4.13.3.  Ha Bumory banky npotsirom 30 kaneHIapHUX IHIB HaAaTH HEOOXiHY iH(pOpMANilo Ta JOKYMEHTH JUTs IepeBipKy Horo
IUIATOCIIPOMOYKHOCTI, ITbOBOTO BUKOpPHUCTaHHsI KpenuTy, a Takoxk iHII JOKYMEHTH, 10 BUMaraloTscst bankom.

21.4.13.4. 'V Bumanky BuHHMKHeHHS no KiieHta mpereHsiii 3 00Ky TpeTix ocid — 3miliCHIOBaTH BHKOHaHHs 3000B’sI3aHb 3a
KpeauTHuM 10roBopoM y mepuiouyeproBoMy MOpsAKY, KpiM BUIA/IKiB, BCTAHOBICHUX YNHHHM 3aKOHOJABCTBOM YKpaiHHU.

21.4.13.5. TIIporsrom xii KpeaurHoro moroBopy He 3akpuBaT PaxyHOK y baHKy, 3 sikoro 3aiificHIOETECS orameHHs Kpeury.

21.4.13.6.  IIporsarom xmii KpemuTHOro 10roBOpy MUCHMOBO MOBIZOMIISATH baHK Mpo yKiIagaHHS iHIINX MPaBOYHHIB, CIPSIMOBAaHUX
Ha OTPUMAaHHS KPEIWTiB, MO3UK a00 iHIIUX JAOTOBOPIB, II0 MOXXYTh BIUIMHYTH Ha BHKOHAaHHS 3000B’s3aHb nepex baHkoM, He BHCTYIaTH
MOPYYHTENIEM 33 KPEAUTAMH, MTO3UKaMH Ta iHIIUMH, Y TOMY YHCIi TPOIIOBUMH, 3000B’sI3aHHAMH TpPETiX 0ci6 0e3 monepenHpoi MUCHMOBOT
sroqu banky.

21.4.13.7.  IlucemoBo noBimomutu bank npo y4gacts KiienTta y Oynp-sikiit CynoBiii cripaBi B IKOCTi BiANOBi1aua, 0OBHHYBaYEeHOTO
(TiacyJHOTO), HIPOTSTOM S KaJICHAAPHUX JHIB 3 JaTH, KOJU CTaJo MPO LE BiJIOMO.

21.4.13.8. 'V BUmaaKy IpOCTPOYCHHS BUKOHAHHS Oy Ib-sKUX 3000B’s13aHb 32 KpeauTHUM JOoroBopoM — He mi3Hine 10 kaleHaapHux
JIHIB 3 IaTH OTPHMAaHHs NHChMOBOI BUMOrH banky Hagatn no baHKy noKyMeHTaIbHE HiTBEPPKEHHS] OTPUMYBAaHOTO IIOTOYHOTO JIOXOY.

21.4.13.9. Sxmo KiienT Mae HaMip IOCTpOKOBO posipBatu KpemutHwmii moroBip - IOBHICTIO MOBEpHYTH ojepskanmii Kpemur,
CIUTATHTH MPOLCHTH 32 KOpUCTyBaHHSI KpeanToMm, KoMicii Ta moracutH iHIry 3aboproBaHicTs 3a KpenqutHuM 1orosopom.

21.4.13.10. HagaBatu Ha BuMmory banky mpoTsirom 30 KaleHIapHHUX THIB 3 MOMEHTY TIpel’ sIBIICHHS BUMOTH BaHKOM, SIKIO iHIIMIA
CTpok/naTa He Oy/ie BCTAaHOBJCHHUH y Takii BUMO3i, HeoOXigHy iH(poOpMamlilo AJs MepeBipKH IuaTocnpoMokHocTi KiieHTa, LibOBOrO
BuKopuctanHs Kpeanty Ta BukoHanHs [ 'padiky miatexis Tomio.

21.4.14. Y pasi posmimenns Braany:

21.4.14.1.  dorpumysartuck ymoB JloroBopy OaHKiBCHKOTrO BKJIajay, 30KpeMa ILIOJ0 3apaxyBaHHsA cyMH Bxuany Ha Bruamxwuit
PaxyHOK y po3Mipi Ta y CTpOKH, III0 BCTaHOBIIEHI B JloroBopi 6aHkiBChkor0 BKIaLy Ta Y IBO.

21.4.142.  Opnepxatu [JloBinKy Ipo cHCTeMy TapaHTYBaHHS BKJIamiB (i3sMUHMX 0Ci6 y MHCHMOBIH (mmanepoBiii a00 eneKTpoHHi)
(dopwmi, SKIIO BiH He Mae iHMHX Aitounx [loTounnx ta/abo Brmamaux paxyHkiB y baHky Ta 3Bepratuch 1o baHKy 11 03HAHOMIICHHS 3 LI€I0
Josinkoro BiamosinHO a0 posaity «YMOBU TAPAHTYBAHHS BKIIAZIIB ®OHIOM 'APAHTYBAHHS BKIIAIIB».

21.4.15. VY pasi Binkpurrs IloTounoro paxynky/ Ilorounoro paxynky 3 EII3:

21.4.15.1. He BuxopucroByBatu PaxyHku amns 3xiiicHenus [lnaTiXHuX omepariif, HOB’s3aHHX i3 3OIHCHEHHSAM MiANPUEMHHUIBKOT
ISUTBHOCTI, Ta HIIKX 3a00pOHEHNX YHHHHUM 3aKOHOJaBCTBOM YKpainu [InatixHux omneparii.

21.4.15.2.  KoutpomoBaty pyx KowTiB 3a PaxynkoMm Ta moizomisaté bank mpo IlnarikHi omeparii, mo He BUKOHYBAJIHCh
Kmienrom//Iepxxatenem JlomatkoBoi kaptku/IIpencraBaukom. s mporo KiieHT 30008 s13aHUH moMicsIst ocobucto oxepxkysatu y banky
BUNNCKY 3a PaxyHkoM B nopsiiky BctaHoBiaeHoMmy Y IBO.
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21.4.15.3. HeyxwibHO ZOTPUMYBATHCH YCiX moj0keHs nboro ¥YJIbO Tta mpasui 6e3nexn mozo 3xaificHenns [lnatixxuux omepamii
3a PaxyHkamu, B TOMY 4HCi 3 BUKOpUCTaHHAM [InatixHoi kapTku Ta/abo 3a gonomororo CucTeMU AUCTAHIIHHOTO 00CIyrOByBaHHS, B TOMY
yucii 3a3Hadenux B Y 1BO.

21.4.154. 30epiratu yci qokyMeHTH 3a [InaThKHUMHU omepauisiMu, 3p00JeHUMH 3 BUKOPHCTaHHAM [1maTiKHOT KapTKH, IPOTAroM
180 xanenmapHux AHIB 3 Aatu 3aikicHeHHs [lmatikHoi omeparii Ta HajaBaTu iX 10 baHKy Ha BUMOTY OCTaHHBOTO a0 IJIsl BPETYTIOBAHHS
CHIPHUX CUTYAIiH.

21.4.15.5. 'V Bumagxy NOMHJIKOBOTO 3apaxyBaHHsS KomTiB Ha Paxynok KiieHTa moBepHyTH ix Briponosxk 3 OneparifHux aHIB 3
JIaTH OJIep>KaHHS BiJITOBITHOTO MOBiNOMIIEHHS baHKy.

21.4.15.6.  KontpomoBaru cBiit BurpaTHuii 1iMiT, He TOITycKaloul BHHUKHEHHS HecaHKITIOHOBaHOTO OBepApadTy Ta HEOITadYeHIX
koMmiciit. [loramaru ycro 3a0oproBanicTs 3a JJoroBopoM 6aHKIBCHKOTO paxyHKY y MOPAAKY, nependauenomy Y ABO.

21.4.15.7.  CamocriitHO BperyipoByBaTH (hiHaHCOBI BimHOCHHHU 3 JlepkaTensimu JlonaTkoBux kapTok Ta [IpeacraBHUKaMH.

21.4.15.8. Y Bumaaky IOCTPOKOBOTO po3ipBaHHS J[oroBopy OaHKIBCHKOTO paxyHKy, SIK 3a BJIACHOIO IHII[IaTUBOIO, Tak i 3a
iHiniaTuBoO baHKy, 10 AaTH HOro po3ipBaHHS NOracUTH 3a00pPTrOBaHiCTh Nepea baHKkoM y mMoBHOMY 00cs3i.

21.4.15.9.  3piiicHIoBaTH MONMOBHEHHS PaxyHKy y po3Mipi, HOCTaTHROMY Ul 3a0e3nedeHHs baHKy MOXXIHMBOCTI 3IiMCHIOBAaTH
JleGeToBuii Iepekas y nopsaKy, BusHaueHomy Y /15O.

21.4.15.10. Ortpumarn y banky Burorosneny [Inatixny kapTKy//logaTkoBYy KapTKy He Mi3HilIe ocTaHHEOro PoGodoro mHS Micsisd,
HACTYITHOTO 3a MicsiiieM odopmierHs [TnarixxHoi kapTkn abo MoJaHHs 3asiBU NPO BUITycK [1maTikHOT KapTKy.

21.4.15.11. 3mepraruce no banky mis o3HaiiomieHHs 3 JIOBIAKOIO PO CHCTEMY TapaHTyBaHHS BKJIAAIB (Pi3MUHHX OCi0 B MOPSAKY
Ta y croci0, mo Bu3HaueHi B po3ain «YMOBU TAPAHTYBAHHS BKIIAAIB ®OH/IOM 'TAPAHTYBAHHS BKJIA AIB».

21.4.15.12. TloBimomutn bank mmcemoBo (y mamepoBiii ¢opmu B pasi 3BepHeHHs Ha Oynb-ake Bimnmimenns banky, abo uepe3
CucTeMy TUCTaHIIIMHOTO 0OCITyTOBYBaHHS HIISXOM 3BEPHEHHS A0 CITyXOU miaTpuMKi y MoOITEHOMY 3aCTOCYHKY (32 HaIBHOCTI BiIOBiTHOT
TEXHIYHOT MOJKJIMBOCTI), a00 NIIIXOM 3BepHEHH: 10 KoHTakT-neHTpy banky) npo dakr BukoHaHHs 3 fioro IIoTouyHOro paxyHKy HEHaJIeKHOT,
MIOMHJIKOBOT ab0 HeakuentoBanoi [1maTixHOT onepanii HeraifHO ITicHIs TOTO, SIK Taka iHpopMais cTana oMy BioMa, a SIKII0 BHACTITOK TaKol
[TnarixHoi onepanii BinOynock 3apaxyBaHHsS KomTiB Ha PaxyHok Kiienrta - npotsrom 3 OmnepaniiiHux AHIB 3 JHS Takoro 3apaxyBaHHS
Hajath banky IlnaTikHy iHCTPYKIIiIO 3 METOI MepeKasy KOUITIB IUIATHUKY a0o, 3aJIe)kKHO BiJi 0OCTaBHH, HalaBady IUIATDKHHUX MOCTYT
iatHuka. Hapganaam 3rogm KimieHta Ha po30IOKyBaHHS KOIITIB Ta IOBEPHEHHS iX HEHAIEKHOMY IUIATHHKY € IpPOCTABIEHHSA Ha
BumeBkasaHii [Tnatixkuii iHcTpykuii Kitiearom (#oro [IpeacTaBHUKOM) BIAaCHOPYYHOTO MiAMUCY/EIEKTpOHHOTO MiAMUCY.

21.4.16. Y pa3i ninkaovenss A0 CucTeMu IUCTAHUiHHOTO 00CIyrOBYBaHHS

21.4.16.1. Kiient 3000B’s13aHuil 30epiratu cBoi [neHTndikamiiiHi JaHi y MicLAX, HEAOCSHKHHUX IS CTOPOHHIX 0Ci0, Ta BKUTHU BCIX
3axO/iB JJIs 3armo0iraHHs BTpaTd (KpaaiKKW, HECAHKI[IOHOBAHOTO JIOCTYMY TpeTiX oci0) ImeHtndikamiianx nanux Kimienta. Y Bumaaky
BUHUKHEHHs y KilieHTa mizo3py mpo HEeCaHKIIOHOBAaHWM IOCTYI 10 BIAcHHUX [neHTHdikamiiHuX naHux abo mo CHucTeMH AMCTaHLIHHOTO
00CIIyrOByBaHHS — TEPMIHOBO HPUIUHHATH BHKOpHCTaHHA CHCTEMH IHMCTAHLIHHOTO OOCIyroBYBaHHS, IOBIZOMHTH Ipo ne bank mis
3MIHCHEHHS 3aXO[iB i3 3amo0iraHHs IMAaXpaHChKUX Mil TOIIO. Y BHUNAAKY BTPaTH (KPaaiXKKH, HECAaHKI[IOHOBAHOTO JOCTYIY TPETiX OCi0)
InenTudikaniitanx gannx Kimienra ta/abo OcHoBHOTO HOMepa Tenedony/ JlonaTkoBoro HoMepa TeneoHy, SKUil BUCTYIIaB aBTOPHU3ALITHAM
mapameTpoM (JI0TiH) Uit gocTymy 10 CHCTeMH AUCTaHIIHHOTO 0OCITyroByBaHHS Ta Ha SIKHU 3iiicHIOETRCS BinnpasieHHs OTP-mapomns, abo
MIpY BUSIBJICHH] BHIAJIKIB TIPOBEICHHS 3a CBOIMH paXyHKaMH omepauii, mo KiieHToM He CaHKIIOHOBaHi, HEraifHO 3BEpHYTHCS JIO CIYKOH
miaTpuMKku baHKy 3 BUMoroto O10KyBaHHs JoCcTymy no Cucremu 3a tenedonoM: +38 056 787 8888.

KitieHT Hece BinmoOBimanbHICTP 32 yci ¢Boi aii y CucTeMi JUCTaHIIHOTO 00CIYroBYBaHHS, SIKIIO BXix 10 CHCTeMH TUCTAHIIHHOTO
00ciTyroByBaHHs 0yJ10 3A1MCHEHO 3 BipHUM BBeJCHHAM [nenTudikaniitaux nanux Kmienra y Cuctemi TUCTaHIIHHOTO 00CTYTOBYBaHHS.

21.4.16.2.  Tlig yac BukopuctanHsi CHUCTEMH AUCTAHINIHHOTO 00CayroByBaHHs KITiEHT MOBHHEH HOTPUMYBATHCS BCIX BUMOT, IO
BCTaHOBIIOE baHk, 3 mutanp Oe3neku o0pobeHHs [InaTikHUX IHCTPYKLIH B €EKTPOHHIH hopMi.

PO3ALJI 22. MIATBEPJKEHHSA KJIIEHTA

22.1.Migmucanusam 3asBU-3roau Ta KOxHOTO [loroBopy mpo HaganHs bankiBcekoi nociyru KitieHT miaTBepmKye, mo:

- BiH o3Haifominenuit 3 ymoBamu Y IO, Tapudamu banky, [1yoniaaum gorosopom (opeptoro) AT «BAHK KPEAUT AHIITPO» mpo
YMOBH HaJaHHs nociyru «P2P-nepekasu 3 kapTku Ha KapTKy» (a y pasi yknazaeHHs JoroBopy 0aHKiBCHKOTO BKJIQy — TaKOXK 3 YMOBaMHU
3aydeHHs OaHKIBCBKHMX BKJIAJIB) Ta iHIIOIO iH(poOpMamliero 3a BinmoBinHoro baHkiBChKkoro mociyroro, mo Mmictatees B Y/BO Ta/abo
onpumoaneri Ha OgiuiiinHoMy caiiti banky (Bknaznka «[IpuBatHuM ocobam») Ta y Binninenusx banky, BBaxkae X HOBHICTIO 3p03yMiIUMH,
PO3YMHHMH, CIpaBEAIMBUMHU Ta NPUHHSIB 1X 6€3yMOBHO Ta y moBHOMY 00cs3i (okpim 3ailicHenHst KitieHToM pa3oBoi omepariii Ha migcrasi
JloroBopy kacoBoro oOciayroByBaHHs, koinu npuitHATTS YJIBO BinOyBaeThcst B wacTtwHi, Bu3HaueHidt Posgimom 13 VJIBO), a Takox
3000B’3y€THCSI BUKOHYBATH IX B IIOBHOMY 00CsI31;

- MATBEP/KYE, 10 BiH yKIIagae JOroBip y TOMY YHCI 3 JOTPUMaHHIM MIPHHIHUITY «CBOOOIH IOTOBOPY», BU3HAYEHOT'O CTATTAMH 6 Ta
627 L{uBinpHOTO KOJIEKCY YKpaiHH;

- o yknaganus YJIBO ta koxxnoro JloroBopy mpo HamanHs baHkiBcekoi mociyrn KiieHT oTpumaB ycio iHGOpMAIil0 CTOCOBHO
BiinoOBiIHOT BaHKiBCBhKOT MTOCITyTH B 00Cs131 Ta y MOPSAKY, 110 nependaueHi cratreto 7 3akony Ykpainu «IIpo ¢dinancoBi mociayru Ta ¢iHaHCOBI
koMmmaHii» Ta c1.30 3akony Ykpainu “TIpo miartixui mocmyru”. KitieHT 3acBinuye, 110 3a3HadeHa iHpopMaris € JoCTynHow y BinnineHHsx
Banky Ta/abo Ha OdiuiitHomy caiiti Banky, a TakoX € MOBHOIO Ta AOCTAaTHHOIO JJIs IPABHIILHOTO PO3YMiHHS CyTi BaHKIBCHKHX HOCIYT;

- IOKyMEHTH Ta BizomocTi, HajaHi KirientoMm Banky 3 MeToro ykiagenHs JloroBopy Ta Taki, mo 0yayTh HamaBatuchk Kiientom banky
mpoTaroM ii JloroBopy, € YMHHUMHE (IIHCHAMME), BIIOMOCTI — JOCTOBIPHIMH, a KOIIii JOKYMEHTIB BiAMIOBIA0OTh OpPHTIHANY;

- 31 3micToMm crateit 190 «lllaxpatictBo» i 222 «IllaxpaiicTBo 3 iHaHCOBIMH pecypcamm» KpumMiHaasHOTO Koekcy Ykpainn Kitient
03HallOMJICHHI;

- fioMy BiJJOMi BH3HA4YeHi 3aKOHOAABCTBOM Y KpaiHU HacHiaku ymucHoro Haxauus Kiientom lokymeHty camocriiinoi oninku CRS
CTOCOBHO ce0e 3 HEeIOCTOBIPHUMH BiJIOMOCTSIMH, 1110 IIPU3BEINIO 10 HEBCTAHOBJICHHS MiA3BiTHOCTI PaxyHky ms Kiienra.

PO3A1J1 23. BINIIOBIJAJIBHICTH CTOPIH TA YMOBH 3BIJIbBHEHHSI BIJI BIAITIOBIJAJIBHOCTI

23.1. CropoHH HecyTbh BiNOBIIAIBHICTD 32 MOPYIICHHS CBOiX 000B’s13KiB BiJIIOBIJHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHu,
yMmoB BianoeigHoro Jlorosopy ta Y/BO.
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23.2. Cropona JloroBopy, sika ITopyIIuiIa 3000B'13aHHs, 3BUIBHAETHCS Bifl BiIIIOBIJaIbHOCTI 32 HOPYIIEHHS 3000B'13aHHS, SKIIIO
BOHA JI0BeZle, LIO L€ MOPYIIEHHA CTAlOCid BHACHIIOK BHIAAKY abo (opc-MaxopHHX 0OCTaBUH (0OCTaBHHM HemepeOOpHOI CHiM), IO
3acBi4yI0ThCS TOProBO-IIPOMUCIOBOIO NANIATOI0 YKPATHU Ta YIOBHOBAXEHUMH HEIO PEriOHaJbHUMU TOPrOBO-NPOMHUCIOBUMH HalaTaMu.

23.3. Bank He Hece BignoBigaabHOCTI:

- 3a 30MTKM 200 1HIII HEraTHBHI HACHIIKH Yy 3B’ S3KY 13 IpoBeIeHHAM Oyab-sKoi [1matixnoi oneparii 3a PaxyHkamu, sIKIIO Taki 30UTKH
a00 HeraTWBHI HACIIIKH CTAMCh BHACTIJOK mopymieHHs KiienTom mpasun Ge3nekn, BukinageHux B YJIBO a6o naganux bankom B iHmmit
crnoci6, abo HenoOanoi moeeainku KitieHTa Ta B 1HIMX BHIAIKaX, KOJH II€ CTAIOCH HE 3 BUHU baHKY;

- 33 MOJJIMBE PO3TOJIOIIEeHHsS iH(popMamii mpo pyx komrtiB 3a Paxynkom KiieHTa, o Moxe cTaTHcsi BHACIHIIOK BiJCYTHOCTI
HaJIeXHOTO 3aXHUCTy NependadeHnx roMonireHocTsiMu banky Ta Kirienra crioco6iB (kanamniB) nepenadi inpopmanii. KitieHT ycBimoMiTIoe pu3uk
nepeaayi iHpopMalii KaHaIaMH 3B’ 3Ky, 10 MAalOTh HU3bKUH PiBEHB 3aXUCTY, Ta IpUiiMae Ha cebe BIAMOBIIHI PU3UKH;

- y pasi BimmoBu Hamatu KiieHTy mociyry Ta/abo mpoBecTH omeparifo, K0 BoHH He mepeabaueHi Tapudamu banky ta/ato
BificyTHOCTI y BaHKy TeXHIYHOI MOXKJIMBOCTI Ha IX MPOBE/ICHHs/HaAaHHs, Ta/abo B iHIINX BUMaAKaX, nependadeHux YBO Ta/abo yuHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

- 3a Oynmp-sKi HeraTWBHI Hacwminkw Uit KitieHTa, MO BHHUKIM B pe3yNbTaTi MEBHUX MOJiil a00 00CTaBHH, IO 3HAXOMATHCS 1032
KOHTpoJeM baHkoM, 30kpema y 3B 513Ky 31 300MH y poOOTi 30BHIIIHIX CHCTEM OILIATH, PO3paxyHKiB, 00pPOOKH i Iepenadi JaHuX, i3 TEXHITHIM
CTaHOM KOMIT FOTEpHOTO Ta iHIIoro ycrarkyBaHHs KiieHta, HH3pKOIO siKicTIO po6oTtn anmapatypu ATC (aBroMaTnaHOI TeneoHHOT cTaHIIiT)
Ta/abo KaHaJiB 3B 53Ky, sKicTio [HTepHeT-KaHamiB KitieHTa, i3 BIOKIFOUEHHSM eJIeKTpOeHepril Ta/abo yIIKOMKEHHSIM KaHAIIB 3B 53Ky, 13
300sIMH TIPOTPaMHOTO 3a0€3MeUeHHs TPETiX 0cid Ta/abo 3apaskeHHs MPOrpaMHOro 3abe3neyeHHs BipycaMH, Ta/ab0 y BUMAAKy BiJCYTHOCTL
3B’s13Ky 3 bankom He 3 BuHH baHKy TOII0;

- 3a Oyzp-sKi OMocepeIKOBaHi, M0OiIYHI 00 BHIIAAKOBI 30UTKH YH MKOAY (Y TOMY YHCHI YIIYIIECHY BUTO/Y), HABITh Y BUIIAAKY, SIKIIO
Bank OyB 1MOBiOMIIEHUI PO MOXKIIUBICTE BAHUKHEHHS TAKUX 30MTKIB UM KON

- 32 BIIMOBY TPeThOI CTOPOHM MNpPHUHHATH [InaTiKHY KapTKy Ta/a0o 3a oOMEXKEHHs MIOJ0 BHKOpPHCTaHHsS [IIaTiKHOI KapTKH,
BCTaHOBJICHI TPETHOIO CTOPOHOIO, 30KpeMa y pa3i BCTAHOBIICHHS JIIMITIB TPEThOIO CTOPOHOIO Ha CyMH OTpHMaHHs JlepikaTeneM TrOTiBKH y
6aHKOMaTax (0ZHOPa30BO, IPOTSTOM IHS, 32 MICSIIb) TOILO;

- 3a 30UTKH, HaHeceHi KitieHTy y pe3ynbTaTi Jiii TpeTix ocib, Ko mpu 3aificHenHi onepanii [nentudikamis Jepxarens [TnatikHol
KapTK{ IPOBOMIIACS METOAOM T'OJIOCOBOi ABTOpH3aIlii;

- 3a 30uTKH a00 iHII HeraTHBHI HACTIAKH IiJi Yac HaJEKHOTO BUKOHaHHA bankom ymoB Jlorosopy ta YIBO Ta BUMOT YHHHOTO
3aKOHOJABCTBA, 30KpeMa IIiJ yac 31ilicHeHHs bankom ¢yHKmil cyd’ekTy GiHAHCOBOTO MOHITOPUHTY.

23.4. BaHk Hece BiiNOBiIa/ILHICTh:

- 32 He3aKOHHE PO3TOJIOIIEeHH B OyAb-Kill opMi (YCHIH, MUCEMOBIH, elIeKTpOHHIT) a00 BUKOpHCTaHHS OaHKIBCHKOT TAEMHHI Ta/a00
iHdopmarii, o cCTaHOBUTH TaEMHHIIO (iHaHCOBOI Mociayry, bankom abo ioro mpaniBHHKamMu (KpiM BHIIAJIKIB, KOJH TaKe BUKOPHCTAHHS
Ta/ab0 PO3roJIomEeHHs perjiaMeHTOBaHe 3ro/1010 (no3BostoM) KitieHTa, B TOMY 4HCIIi 10 MIiCTUTECS y BignoBigHomy Jlorosopi ta Y /1BO, Ta/abo
BUMOTaMH YMHHOTO 3aKOHOJIaBCTBa YKpaiHu), bank Hece BiAMOBinanbHICTh mepen KimieHTOM IUITXOM BiANIKOAYBaHHS 30UTKIB y BUTJISII
psiMOT IiCHOT KON,

- 3a MOPYIICHHS CTPOKiB BUKOHAHHS [1maTiKHUX omepaliii, mo cranocs 3 BuHHN banky, — bank crmagye KiieHTy nieHio, IpoIieHTH Ta
BiJIIKOJIOBYE HOMY 30MTKH y 3arajJbHOMY moropkeHoMy CropoHamu po3wmipi (3 ypaxyBaHHsAM iHaekcy iHGuramii) 0,01 BimcoTka cymm
npoctpoueHoi [InarixxHoi oneparii 3a KOKHUIA IEHb MPOCTPOUYEHHS, ajie y Oyb-IKoMY pa3i He Oiible 2 BincoTKiB cymu [LnaTi>kHOT oneparii;

- 3a 3nificHeHHA OMIITKOBOT [ImarixHo1 oneparii, o craiacs 3 BUHM baHky, - bank crumauye KimieHTy meHro Ta BiIMIKOAOBYE HOMY
30MTKH y 3arajJbHOMY noropkeHomy CTopoHaMH po3Mmipi (3 ypaxyBaHHsIM iHaekcy iH¢unii) 0,01 BizcoTka cymu nommikoBoi IlnatixHoT
oreparii, MOYMHAIOYN BiJ] JJHS BUKOHAHHS NMOMIJIKOBOI [IaTikHOT omepauii 1o AHS MOBepHEHHs cyMH nepekasdy Ha Paxynok KiieHra, 3a
KOKHHMH JIeHb IPOCTPOYCHHS, aie y OyIb-1KOMY pasi He Oijblre 2 BiJICOTKIB CyMH MOMHJIKOBOI [1aTikHOT onepartii;

- 3a TIOpYIIEHHs BCTAaHOBJIEHHX J[0OroBOpoM 0aHKIBCHKOTO BKJIaay CTPOKIB 100 MOBepHEeHHs cyMu Briany, bauk crutauye Kiienty
TICHIO, SIKIIO TaKa 3aTPHMKa cTanacs 3 BUHU banky. CTOpOHM JOMOBHJINCE, 10 BapTiCTh Li€l MOCIYTH 3a JIOrOBOPOM BU3HAYAETHCS SIK PO3MIP
CyMH TIPOIICHTIB, HapaX0BaHUX baHKOM 3a ocTaHHi# (MOBHUIT) MicsAIs po3MinIieHHs Briany;

- 32 BUKOHAHHS HEAaKICTITOBAHUX/HEHAICKHUX [IIaThKHUX omepamid Ta pH3UK BIAMOBIAHUX 30UTKIB, TPH IHOMY Taka
BiJIIOBiTaTbHICTh BUHHUKAe y baHKa BHKIIOYHO 3 MOMEHTY oTpuMaHHs bankom mosimommeHHs Kiienta mpo ¢axt Btpatn EII3 Ta/abo
InnuBinyanpHOT 0051iKOBOT iH(pOpMAILiT, HaTaHOTO B IOPAIKY, BcTaHoBIeHOMY Y JIBO Ta/abo /lorosopowm;

- 3a MOPYIIEHHs CBOiX 3000B’s3aHb 32 BiJMOBIIHUM J[OrOBOpPOM 3riZHO 3 YMOBaMH Takoro J[oroBopy Ta YMHHOT'O 3aKOHOJAaBCTBa
VYkpainu.

23.5. KitieHT Hece HacTynHy BiInoBigaJbHiCTb:

23.5.1. 3a mopyImIeHHsT cBOiX 3000B’s3aHb 3a BiMOBiTHEM JIOroBOpOM — 3TiJHO 3 yMOBaMH Takoro JloroBopy Ta YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

23.5.2. Y pasi nagannsa Kpeaury:

23.5.2.1. 3a mopymenns ymoB KpemutHoro morosopy Kiient Ha BuMory baHky 3000B’S3aHUi CIDIATHTH B TEPMIiH/CTPOK,
BU3HAYEHUH y BUMO3i:

- Y BUMAJKY IPOCTPOUCHHS BUKOHAHHS OY/1b-sIKOTO TPOIIOBOT0 3000B’s13aHHS — CyMy OOpry 3 ypaxyBaHHSIM iHAEKCY iH}JIsLIT 3a Bech
4ac MPOCTPOYCHHS;

- 3a HECBOEYACHY CIUIATy HapaxOBaHHUX IIPOLICHTIB 32 KOPHUCTyBaHHA KpeanToMm — IMeHIo 3a KOXKEH JIeHb MPOCTPOUSHHS B PO3Mipi
NoABiHHOT 001iKoBOI craBkH HamionampHOro OaHKy YKpaiHHW, IO Amisiia y Mepiof Takoro IMPOCTPOYEHHS, Bil CyMH HPOCTPOYEHOI
3a00proBaHOCTI 3a NMPOIEHTaMH, ane He Oinbire 15% Bix cymMu IpocTpodeHoi 3a00proBaHOCTI 3a IPOIEHTAMH, SKIIO iHIIe He IependadeHo
ymoBamu KpenuTHoro 10rosopy;

- 3a iHII1 TopymIeHH yMoB KpeautHoro norosopy - mrpadHi caHkIii, BU3HaYeHi KpequTHIM J0TOBOPOM.

Bumora Banky 11010 criati BUIe3a3HaueHUX IUIATeXiB HanpasisieTbest Kimienty Biamosinno mo n. 2.7 YBO.

Crutara nieti Ta mrpady He 3BinbHsAe KitieHTa BiZ BUKOHAHHS iHIINX 3000B’s13aHb, nependaueHux KpeauTHHUM 10rOBOPOM.

23.5.3. ¥ pasi Binkputts PaxyHky Ta nmiakirodenss a0 CucreMu JUCTaHUiiHOTO 00CIyrOByBaHHS

23.5.3.1. Sxuio iHme He nepexdaveHo BianoBigHuM J[oroBopoM, 3a mopyueHHs 30008’ s13aHb KitlieHTa 1110710 CIJIaTH BUHATOPOIH
Banxy KiienT Ha Bumory banky 3000B’13aHHIi CIDTATUTH B TEPMiH/CTPOK, BU3HAYCHUH y BUMO31, IEHIO Y PO3Mipi TOABIHHOT 00JIIKOBOI CTaBKI
HBY, mo nie Ha naTy BUHUKHEHHS 3200proBaHoOCTi, BiJ cymu 3aboproBanocti Kitienta nepen bankoM 3a kokeH geHb npocTpodeHHs. Bumora
Banky mono cruaty BuIe3a3HaYCHUX IUIATEXIB HanpaBiseThes Kimienty BiamoigHo no 1. 2.7 V/BO.

Crutara nieHi Ta mrpady He 3BiUIbHA€ KitieHTa Bix BUKOHAHHS iHIIMX 3000B’°13aHb, IepefdadeHux JJoroBopom.
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23.5.3.2. KunienT Bece BianosizansHicTh 3a Bei Ilmarixui onepauii 3a PaxyHkamu, B Tomy 4ucii HecaHKUIOHOBaHi, 3nificHei
num/epxarenem Jonarkoroi kaprkw/TIpeacraBHHkoM, BKmodaioud Ilmatixei onepauii, sxificmeni 3 Buxopuctanusam [InaTixuaux
kapTok/JI0AaTKOBUX KapTOK Ta 3a gomomorow Cucremu amcTaHuiliHoro obciyrosyeanHs, ta IlnaTikui omepallii, 10 HE BMMaraloTh
ApTopusauii.

Onnax Kiient He Hece BinnosinansHocti 3a 3nificuenns ITnatixaux onepauii, sxuio IlnatixHy kapTky Oy/10 BMKOpHCTaHO Oe3
(izmunoro npex’ ssnenns Kiientom ta/abo enekrporHoi inentudikauii camoi ITnarixuoi kaprka i Knienta, oxpiM BUNankiBs, nependadenux
VIBO, abo axio baHkoMm moeaeHo, mo Ail ui Ge3mianeHicTs KimieHTa npusBenn mo BTpatH, HesakoHHoro sukopucranna ITTH-koxy abo
iHmot indopmaii, n1o nae 3mory iiuiropaty [Tnarixui onepanii.

Bank 30608’ a3aHMil BiAIKOAYBAaTH yCi 30MTKHM, 110 BUHHMK/IH BHAC/IIIOK HeJOTpuMaHHA HHUM BHMor YJIBO, y pasi moTpuManHs
Knientom/Ilepkarenem umor ¥ JIBO Ta mopanky 3sepHeHHs 10 banky, Bu3HaveHoro B Y][BO.

23.5.3.3. KnienT Hece BiANOBiZanbHiCTE 32 BiAMoBiaHicTh iHhopManii, 3a3Havenoi HuM y Tlnarikuif iHcTpykuii, cyti [Tnariskaol
omepaitii. ¥V pasi BusBieHHs HeBianosinHocti ingopmauii Knient mae Binwkoaysatw Banky wikojy, 3amojlisHy BHACHIZIOK Takoi
HeBianosinHocTi iHGOpManii.

23.5.3.4. Knient Hece pu3HK 30MTKIB Bill BUKOHAHHA HeHalesxHMX IlnatixHUX onepaiiit Ta BixnoBiganeHicTs, npu usomy Knienr
Hece Taky BiANOBiNaTsHiCTE 10 MOMENTY HanauHs Banky nosinomaenns npo daxr srparu EI13 ta/abo InausinyansHoi o6nikorol ingopmauii
B NOpAAKY, BeTaHoeaeHoMmy Y/JIBO ta/abo Jlorosopom.

PO3JILI 24. CTPOK AIi VIBO, IOPSIJIOK PO3IPBAHHS YIBO

24.1. VIBO nna Knienra nabupae uuaHocTi 3 1ati npuitHarts Knientom [Ty6nignoi nponosuuii (a came HanaHHs 3asgBK-3roaM abo
yknagesHs JIorogopy npo HazanHsa BaHkiBchbKol mociyru).

242, Hist uporo ¥ 5O nnsa KnieHTa NpHNUHACTLCS:

- B LiNOMY - y pasi ckacypanns Y IBO bankom, npo mo bank nogizommsie Knienrta He nisnime Hix 3a 30 kaneHgapHUX JHIB 10 1X
ckacyBaHH#, ab0 y pa3i npHNMUHeHHA/po3ipeanus Beix Jlorosopis, ykinanenux mix bankom ta Knientom, vactunoro sxux € YIBO;

- [0 BifHOIIEHHIO J0 mpasoeiaHocuH CropiH 3a oxkpemuMm JIoroBopoM Tpo HagaHHA BaHKIBCBKOT NMOCHYTM - 3 MOMEHTY
NpUIHHEHHs/po3ipeanns Bianosignoro Jorosopy npo HananHs BankiBebkof nociyra.

24.3. Tlopsanok Ta MiJcTaBH NPUITHHEHHS okpemoro oroBopy npo HanawHsa BaHkiBcekoi mociyru, yxiaiaeHoro y pamkax ¥ JIBO,
puzHauaethes Y IBO Ta yMoBaMH Takoro okpemoro Jororopy npo HagaHHA BaHKiBCEKOT MOCTYTH.

PO3ALJ 25. MPUKIHOEBI IIOJIOXKEHH A

25.1. Illngxom npueananas 10 ¥V ABO KnienT Hanae 3roy Ta MOroJKYETECS 3 THM, 110 BaHk Mae npago 3ailicHioBatH GoTo3HoMKy
Ta Bigeo Harnsi y 3oHax obcnyroysanHs Kiientie, QoTorpadyeanns KnieHTiB Ta X J0KyMeHTIB, a Takoxk (ikcauiro yciMa MOMKITHBUMH
TEeXHIYHUMH 3acobaMM KoHTakTiB 3 Knientamu (y ToMy 4HCIi ayniozanmuc Tene()OHHHX po3MOB Ta iHIIE) Y NpHMIilleHHAX BaHky Ta Ha
npuctposx Bauky 3 Metoro 3abe3nedenHs Gesmeku Ta HanekHoro ofcmyroBysanus Kmientis. Bank mae npaso 36epirati Bizeosanucu Ta
totorpadii y mosanemomy, a TAKOK NOLIMPIOBATH X Y BHNa/Kax, nepelbayeHHx YMHHMM 3aKOHOJAaBcTBOM Ykpainu. [IpuennHanuam 1o
VIIBO Krient Hazae baHky npaBo BMKOPHCTOBYBaTd Bineosanucd, ¢ororpadii Ta 3anucu Tene)OHHMX PO3MOB B SKOCTI JlOKa3iB y
NpoLecyalbHUX JifX Ta MiATBEPIKYE, IO BHKOPHCTAHHS TaKUX Bifeosanucis, doTorpadiii Ta 3amucis TeneoHHUX PO3MOB HE € NOPYIIEHHAM
fioro KoHCTHTYLiMHKUX rpaB 3rigHo 3 ¢r. 31 Koncrtutyuil Ykpainu, a € HeoOXiIHHMH 3aX0aMH 3 METO 3anofirT 3710YHHY 4M 3°SACYBaTH
icTHHY TMiZ Yac po3ciiZyBaHHs, AKIIO IHIMMH crioco6aMHu oJepxkaTH iHpOpPMAaLil0 HEMOKIIHBO.

25.2. Cnopu Ta po3biskHOCTi, m0 BHHHKAIOTE Mixk CTOpOHAMM, BHPIIIYIOTECHA LUIISXOM IEPEroBopie abo y CyI0BOMY MOPSIKY
BIZAMOBIAHO 10 MMHHOTO 3aKOHOJABCTBA Y KpaiHH.

25.3. CTopoHH BCT2HOBMIOIOTH CTPOKM IO30BHOI NAaBHOCTI 3a BUMOramM Npo cTArHeHH Kpeaury, NPOLEHTIB 3a KOPHCTYBAHHA
Kpenurom, komicismu, nensmu, mrpadamu (Heycroitkamu) Tpuanictio y 10 (mecats) pokie.

254. 'V BceoMy, 10 He nepenbayeHo BiANOBLIHHUMHM OKpeMuMH Jloroeopamu npo HananHs baHkiscekoi nmocimyrw ta YIBO,
CTopOHH KepYIOTECH YHHHHM 3aKOHOAaBCTBOM Y KpaiHu.

25.5. Vcisminu Ta nonoeHeHHs 10 Y IBO € YHHHMMH, SKIIO BOHM MPHAHATI BinnorinzHo 1o BuMor ¥ J1BO.

25.6. V pasi, axkmo Oyne 3poGieHO BHCHOBOK PO HE3aKOHHICTb, HenilicHicTe abo HEMOXIMBICTE BMKOHaHHS OYb-AKOTO
nonosxkenna Y ABO, Takuii BACHOBOK He BIUTHBATHMe Ha pemuTy nonoxkens ¥ JIBO.

25.7. Bauxk oronomennam [Ty6niynoi nponosuuii, a Kinienr — niznucannam 3asBu-3roau abo ykianeHHaM Jlorosopy mpo HagauHs
Bankiecpkoi nociyru 3acBindytots akt Toro, mo ykaaganss Y JIBO Ta cami nonoxenus Y/IBO BiamoinaioTs BiIBHOMY BOJIEBHSABIEHHIO
CropiH, sxoHa 3i CTOpiH He 3HaXO0AUTRCSA IiJ1 BITHBOM TSKKUX 06CTaBHH, npuMycy Tomo, ymosH Y JIBO nns CTopiH € B3a€EMOBHTIIHMMY Ta
MOBHICTIO 3p03yMiIMMH, CTOPOHH JOCSIIIM 3r0AM W0A0 Yeix icToTHHX ymoB YIBO.

25.8. VYwmosu n.2.5.5 YIBO He BnnuBaioTs Ha npasoBinHocuuy banky 3 Knientamu, mo BUHUKIN U HaOYTTA YHHHOCTI Li€r0
peznaxuieto Y5O,

T'onosa IIpaBninus

AT «bAHK KPEJUT JHIIIPO» IManos C.M.
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Honatox 1.1
0 YHIBEpCaIbHOTO JOTOBOPY OaHKIBCHKOTO
00cITyroByBaHHS KITi€HTIB — (Di3MYHUX 0OCi0
y AT «bAHK KPEJIUT JJHITTPO»

®opma Po3nopsigaxenns npo Binkiankanada [lnaTtixaol iHcTpykmii
nOYamoK 3pasKy

Po3snopsizkeHHs1 PO BiAKJIMKAHHS
Inarixuoi iHCTPYKLiT

Axmionepaomy ToBapuctsy «BbAHK KPEJUT
JHITIPO»

[TnatHuK/iHiIaATOP
PHOKIIII mratHuka/ininiatopa

Hapmanusm nporo Posnopsymkenns Biakmukato [Inatixay iHCTpyKimiro Ne BiJ

[Mignuc ininiatopa [lnaTixHol onepartii

I[aTa Ta 9aC HAAXO/PKCHHA POSHOpSI,Z[)KeHHSI B baHk: : P.

(05 naneposoi popmu)
[Migmuc banky

KiHeyb 3pasKy
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Homnatox 1.2

10 YHIBEpCaIbHOTO I0TOBOPY 0aHKIBCHKOTO
00CIyroByBaHHS KITI€HTIB — (Di3UYHUX OCi0
y AT «bAHK KPEJIUT JIHITTPO»

®opma Po3nopsiakeHHs MPO BiAKJIMKAHHS 3roau Ha BUKoHaHHs IliaTixkHoi omepamnii
NOYamoK 3pasKy

Po3nopsiizkeHHs PO BiAKINKAHHS
3roau Ha BuKoHaHHA IliaTizkHol onmepamii

Axuionepaomy TtoBapuctBy «bAHK KPEIUT
JHITTPO»

[TnatHuK/iHiIaATOP
PHOKIIII mratHmka/ininiatopa

Hanauusm 1iporo Po3nops/pkeHHs BiIKIIMKAKO CBOKO 3roly Ha BHKOHaHHs [lnaTikHOi omeparlii, HajjaHy B
[Tnarixuiii iHCTpyKIIii No BiJ (abo) B JloroBopi 3a3HaAuUMU HA38y 002060py Ne BiJ|
, YKIIaIGHOMY MK MHOIO Ta 3a3HAYUMU HA38Y KOHMpa2eHma

ITignuc Kimenra

[Hara ta yac HagxomkeHHs: Po3nopsixeHHs B baHk: : p.

(05 naneposoi popmu)
[Migmuc banky

KiHeyb 3pasKy
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JonaTtox 2

0 YHIBEpCaIbHOTO JOTOBOPY 0aHKIBCHKOTO
00CITyroByBaHHS KJII€HTIB — (Di3UYHUX OCi0
y AT «bAHK KPEJIUT JIHITTPO»

®opma 3anuty Ha BigmkoayBanus cymu IlnaTtizkaol onepaii

no4amock 3pasKy

3anut Ha BinmkonysanHsa cymu IlnaTiskHol omepanii

Axuionepaomy TtoBapuctBy «bAHK  KPEIUT

JHIITPO»
[natauk
PHOKIIII mnaTHuKa
Bigmorigno mo ymoB Jloroeopy 3a3Hauumu Hazey o0ocogopy  Ne BiJ[ ,
YKJIaJICHOTO Mi MHOIO Ta baHKOM, MakcHMMalibHa CyMma IUIaTDKHUX OINepalliii Ha KOpucTh baHky abo 3asnauumu
HA38)Y KOHMpPazeHma CKITazae , ( ) TpH.
cyma nuppamu cyMa CJI0BaMu

MaxkcuManpHa cyMmMa IDIATDKHUX orepamid  Oyja mepeBWIleHa Mpu BUKOHaHHI llmaTikuHO! iHCTpYKIil

No B1J Ha CyMy , ( ) TpH.
cyMma nuppamu CcyMa cJIOBaMH
[Ipommy BigmkomyBaTH cymy Yy po3Mipi , ( ) TPH. IUISIXOM 3apaxXyBaHHS
KOIITIiB Ha Miii PaxyHOK sasHavumu Homep paxyuky y popmami IBAN.

ITigmuc Kimerra

Jata Ta yac HaAXOKEHHs 3anuTy B baHK: : p.

(052 naneposoi hopmu) llignuc banky

KiHeyb 3pasKy
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