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Hab6upae yunnocmi 3 “07” cepnua 2025 poxy

PEKBI3UTH BAHKY TA KOPUCHI IIOCUJIAHHSA

(Indopmanisi, mo HagaeTbest KiieHTy 1J19 03HalioMIIeHHs nepe YKIaieHHsIM /loroBopy):

HaiimenyBanns banky:

AKIIOHEPHE TOBAPUCTBO «bAHK KPEJUT JHIIIPO» (ckopouero AT «bAHK KPEJIUT
JTHITIPO»)

Micne3HaxoqKeHHS : VYkpaina, 01033, m. Kuis, Byn. XXwisuceka, 32
InenTudikaniiinmii koxa: 14352406

Kon 6anky: 305749

Beo-caiit: www.creditdnepr.com.ua

E-mail: info @creditdnepr.com

Anpecu BigaijeHb:

https://creditdnepr.com.ua/map

Mecenxepu

Viber, Telegram (aa3zBa — bank Kpenut [ninpo)

Tesedon Konrakr-ueHtpy:

Ut A3BiHKIB Ha TepuTopii Yipainm — 0 800 507 700 (6e3k0mTOBHO);
IUT M3BiHKIB Ha Teputopii Ykpainu Ta 3-3a kopaoHy — +38 056 787 88 88 (3rimHo 3 Tapudamu
oreparopa).

Jlinensii Ta 103B0/1M OaHKY:

BankiBcrka minensis Ne 70, Bunana «22» xoBTHs 2018 p. HanionansHuM 0aHkoM YKpainu, 3a
nocuiaanHsaM_https://creditdnepr.com.ua/pro-bank/statutni-dokumenty

Bunu 6aHKiBCHKHX MOCTYT:

OaHKIBCBKi Ta iHIII (iHAHCOBI MOCTYTH BiINOBIAHO 10 3akoHY YKpainu «IIpo OaHKH i GaHKIBCHKY
JUSUTBHICTBY, B TOMY YHCII BiAIKPUTTS paXyHKiB, HAJJAHHS KPEAUTIB, 3aTy4eHHS BKIAiB (ICTIO3HTIB).

Tapudmu:

3a MMOCUJIAHHIM https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-
pryvatnym-kliyentam

IcToTHI XapakTepucTUKH
MOCJIYT 3 HAJAHHSA
CIOKUBYOI0 KPeAuTy:

3a nocwiaHHsAM https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-
gotivkou/informaciya-pro-istotni-harakterystyky-poslugy-z-nadannya-spozhyvchogo-kredytu-
9028bez-zastavy %29

IcToTHI XapaKTepUCTHKH
MOCJIYT 3 3aJIy4eHHs
0aHKiBCHKOr0 BKJIALY
(1eno3uTy):

32 mocwia”HaM _ https://creditdnepr.com.ua/pryvatnym-osobam/depozyty/istotni-harakterystyky-
poslugy-bankivskogo-vkladu-%28depozytu%?29

ITocunanus Ha KypcHu
nepepaxyHKy iHO3eMHOI
BAJIIOTH, 1[0
3aCTOCOBYIOTHCSI /10
TUIATIZKHUX MOCJIYT

https://creditdnepr.com.ua/ru/currency

Iopsinok i mpoueaypa
3aXHCTY NepCOHAJbHUX
JaHMX (BUTSI):

3a NOCHJIaHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok procedura_zahystu personalnyh danyh vyty

ag.pdf

Mopsgok po3rasay 6aHkoM
3BepHEHb KJII€HTIB (BUTHAT):

3a MOCHJIAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok rozglyadu bankom zvernen kl nt v.pdf

Indopmanis npo cucremy
rapaHTyBaHHs BKJIAJiB
(iznyHuX ocid:

3a mocriIaHHAM https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo

Iopsinox podoTu 3

3a__mocuaaHHsaM _ https://creditdnepr.com.ua/sites/default/files/poryadok-vzayemodiyi-z-kliyentom-

TPOCTPOYEHOI0 pri-vregulyuvanni-prostrochenoyi-zaborgovanosti.pdf

3a00proBaHicTIO

Iy6aiunmii qorosip

(opepTa) AT «BAHK 3a__mocwiaHHsaM __ https://creditdnepr.com.ua/pryvatnym-osobam/publichnyy-dogovir-pro-umovy-
KPEJUT JHIIIPO» npo nadannya-poslugy-r2r-perekazy-z-kartky-na-kartku

YMOBH HAJaHHsA OCHYTH
«P2P-nepexasu 3 KapTKH Ha
KapTKy»

IMocunanHst HA 3aX0aH
0e3meKn

https://creditdnepr.com.ua/sites/default/files/pravyla_bezpechnogo korystuvannya pk 2.pdf

KonrakTHa indopmanis 3
NUTAHb 3aXHCTY NPaB
CIO;KMBAYiB:

Hamionanpauit 6aHk Ykpainu, Miciie3Haxo/pKeHHS: ByJ. [HeTuTyTChKA, 9, M. KHiB, Ykpaina, 01601;
Tenedon rapstyoi ninii: 0 800 505 240,
Beb-caiit: nbu@bank.gov.ua (po3zia «3BepHEHHs POMaISIHY)

Po3nin «3BepHeHHs
rpoMajsin» oQiuiiiHoro
IHTepHeT-NIpecCTABHAUITBA
HaunionaiabHoro 6anky
Ykpainu:

https://bank.gov.ua/ua/consumer-protection/citizens-appeals#
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IlonepenxenHus:

[Mpuennannst kimienra po my6uiunoi mpomo3uwii (odeptn) nmepenbadyae HagaHHS HOro 3roAu Ha
3a3Ha4yeHi B HIl yMOBM Ha/laHHS OaHKIBCHKHMX IOCIYT; KITI€HT MOXXE BiIMOBUTHCH BiJ OTPUMAaHHSI
peKIaMHMX MaTepiajiiB KaHAJIaMH JUCTAHLIHOTO €1eKTPOHHOTO 00CIYrOBYBaHHS.

VY pasi HagxomkeHHs Bin opraHiB HarmionansHol mominii YkpaiHH HHCHMOBOTO (€IEKTPOHHOTIO)
3alUTy M0N0 3JiiicHeHoi IatixkHoi omeparii KiieHTa, sKoio Taka omepariss MICTUTh O3HAKH
KPUMIHAJIBHOTO [IPaBONOPYILEHHS, nepe10aueHoro Oy Ib-IKOIO i3 crarreit
185 (Kpamixka), 190 (Ilaxpaiicto), 191 (IlpuBnacHenHs, po3rpara MaiiHa ab0 3aBOJOAIHHS HUM
LUIIXOM 3JIOBXHBAaHHS CIYy>KOOBUM cTaHOBHIIEM), 192 (3amonissHHS MaiHOBOI IIKOIM IUIAXOM
obMmany abo 31moBxkHBaHHS A0Bipoio), 200 (He3akoHHi aii 3 JOKyMEHTaMM Ha IepeKas, MIaTiHKHUMH
KapTKaMH Ta 1HIIMMHU 3aco0aMH JOCTYIy 0 OaHKIBCBKMX DPaxyHKIB, €IEKTPOHHUMH TPOLIMMA,
obnagHaHHAM A7 iX BUroToBieHH:), 361 (HecankuioHoBaHe BTpy4aHHS B poOOTy iH(opManitHuX
(aBTOMATH30BaHMX), EIEKTPOHHUX KOMYHIKAIiHHUX, iH(OpMaliiHO-KOMYHIKaitHUX CHCTEM,
SJIEKTPOHHUX KOMYHIKamifHUX Mepex), 361-2 (HecankmionoBani 30yT abo pO3HOBCIOKEHHS
iHdopMarii 3 0OMeXeHHM TOCTYIIOM, sIKa 30epiracTbcsl B €IeKTPOHHO-00UNCIIOBAIBHAX MalInHaX
(kxomIT'foTepax), aBTOMAaTH30BaHMX CHUCTEMaX, KOMIITOTEpPHHX Mepexax abo Ha HOCIIX Takoi
indopwmarii), 362 (HecankmionoBani nii 3 iHdopmarieio, sika 0OpOOMIOETBCI B EIEKTPOHHO-
00YHCTIOBABHUX MallMHAX (KOMI'IOTEPax), aBTOMaTU30BaHUX CHUCTEMAax, KOMIT'FOTEPHUX Mepexkax
abo 30epiraeTscst Ha HociAX Takoi iH(opMmauii, BYMHEHI 0C000I0, sIKa Ma€ MPaBO JOCTYIY A0 Hei)
ta 363 (IlopymeHHsT MpaBUi €KCIUTyaTalii eJIeKTPOHHO-OOYMCIIOBAIBHUX MAIIiH (KOMI'IOTEPIB),
aBTOMAaTU30BAaHMUX CHCTEM, KOMII'FOTEPHUX MEPEXK IH MEPEK €INEeKTPO3B'A3Ky a00 MOPSIIKY YH IPABUI
3axucry iHdopmarlii, sika B HUX 00pooiroeThes) KpuminansHoro Komekcy Ykpainu, bank sik HanaBay
TUIATDKHUX MTOCITYT MOXKE 3/1iHCHIOBATH HACTYIIHI 3aX0M pearyBaHHI:

- BiaMOBUTH B ABTOpH3aii, 3a0okyBaty [1naTiKHI KapTKU, BIIMOBHUTH y ITOHOBJIEHHI, 3aMiHi ab0

BUITyCKy HOBOT [lnaTixkHOT KapTKH;
- cKopucTtaTHcs OyIb-sSKUM IpaBoM abo mpaBamu 3 nependadenumu mynkramu 21.1.1,21.1.4, 21.1.5,
21.1.7 VIBO.

THopsnok aiii Banky B pa3i HeBUKOHAHHS KJIi€HTOM 000B'SI3KiB 3ri/IHO 3 T0r0BOPOM NP0 HAZAHHA 0AHKIBCHKHX MOCJIYT

Haszea 0ozoeopy npo
HAO0AHHA OAHKI6CLKOT
nocuayzu

Ilopaoox diit bauky 6 pasi He6UKOHAHHA KNIEHMOM 0008 'A3Ki6 32i0HO 3 NEGHUM 002060POM NPO
HAOAHHA OAHKIECLKUX NOCTIY2

Jlorosip 6aHKiBCLKOIO
BKJIaxy

- JloroBip 0OaHKIBCBKOTO BKJIQAY BBA)KAETHCS HEYKIAJCHUM y BUIAAKy HEBUKOHaHHA KitieHTOM
000B’s13Ky BHECTH KOINTH Ha BKJIAQJHUI PaXxyHOK B TIOPAIKY Ta CTPOKH, mependadeHi oroBopom
0aHKIBCHKOTO BKJIAY Ta IMi€to [1yOaiuHO0 MPOMO3HIIIET0;

- posipBaHHs/BimMoBa Bin JloroBopy OaHKIBCRKOTO BKJAny y BHUIaaKy HemoTpuManHs KitieHTOM
BAMOT aHTHUKOPYIIIIHHOTO 3aKOHOJABCTBA 200 3aKOHOJABCTBA 3 MHUTaHb 3aMOOIraHHA Ta MPOTHIIT
neraiizamii (BiAMHBaHHIO) TOXOJIB, OJIep)KaHHUX 3JI0YMHHUM LIIIXOM, (DiHAHCYBAaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3IIOBCIOJDKEHHS 30p0i MacOBOTO 3HUIICHHS

- inmi xaii banky Moxyts OytH nepenbadeni JloroBopom Ta/abo 3aKOHOIABCTBOM Y KpaiHH.

JloroBip 6aHKiBCLKOIO
PaxyHKy

- BiJIMOBa Bijl IPOBEJCHHS ONepallii y BUMaaKkax, nependaueHnx [oroBopoM 6aHKiBCHKOTO PaxyHKY;
- OnokyBanHs [TnaTi>kHOT KapTKH Ta MPU3YNMHHEHHS 11 00CIYroBYBaHHA Yy pa3i Heciutati KimieHToM
BCTaHOBIIEHUX KOMICIT;

- CTATHEHHS TPOILEHTIB Y BHMAAKY MopymeHHs KitieHToM 000B’S3Ky HE NOMYCKATH BHHUKHEHHS
HECaHKI[IOHOBAHOTO OBepApadTy;

- nebeToBUWil mepeka3 (TOTOBipHE CIMHCaHHS) KOIITIB 3 paxyHKiB KilieHTa B paXyHOK IMOTalleHHS
3aboproBaHoCTi nepea bankoM, sika BUHHKIIA B pe3yibTari nopymeHHs KiieHToM cBoiX 3000B’s13aHb
3a JloroBopoM GaHKIBCHKOTO paxyHKY;

- posipBaHHs/BimMOBa Bin JloroBopy OaHKIBCHKOTO paxyHKY Ta 3aKpUTTs [I0TOYHOTO paxyHKy y
BHTANIKaX, ependadeHnx JJoroBopoM 6aHKIBCEKOTO paxyHKY Ta Hi€ro [IyOiqHO0 MPpOno3HUIi€eto;

- iHmi xaii baaky Moxyts Oyt nepenbadeni JloroBopom Ta/abo 3aKOHOIABCTBOM YKpaiHH.

Kpenutnmuii qorosip

- 3YIWHEHHS HAJaHHA KPEAWTHHX KOIUTIB, BHMOTa JOCTPOKOBOI'O BHKOHAHHS BCiX 3000B’s3aHb
KrienToM, HapaxyBaHHA IITpaQHHUX CaHKIM Ta TMeHI y BHIaakax, mepenbadeHnx KpemutHum
JIOrOBOPOM;

- B3aeMogis i3 KiieHToM 1110710 MOpsAKY BperytoBaHHs 3a00proBaHocTi Ta/abo MOpsIKy BUKOHAHHS
KitienToM 000B’513KiB, BiJIIKOAyBaHHS 3aBIaHUX 30UTKIB baHKy;

- nebGeToBuil mepeka3 (IOTOBipHE CIIMCAHHS) KOIITIB 3 paxyHKiB Kii€eHTa B paxyHOK MOTalICHHS
3a0oproBaHocTi nepes baHkoM, sika BUHHUKIIA B pe3ybTati nopymeHHs KinieHToM cBoix 3000B’43aHb
3a KpeautHum noroBopom;

- TO30BHa po0OTa, 3BEPHEHHS CTATHEHHS Ha MaiHO KirieHta B mOpsaKy, nependadeHOMY
3aKOHO/IaBCTBOM Y KpaiHH;

- inmi fii banky MoxyTs OyTH epenbadeni JloroBopoM Ta/abo 3aKOHOJABCTBOM Y KpaiHH.

Jorosip openau ceiiga

- BigkpurTs Celidy 6e3 nmpucyrHocti Kimienra y Bumanky nopymerHs Kimieatrom ymoB JloroBopy
opeH ceiida, sIKi MOXKYTh 3aBIaTH MaTepiaibHOI IKOAN BbaHKy, a TaKoK y BUIAAKY HEAOTPUMAHHS
Krienrom nependauennx JloroBopoM openau cefida TepMminiB kopuctysanus Celidom;

- neOeToBUi Tepeka3 (OroBipHE CHHCaHHS) KOINTIB 3 paxyHKiB KilieHTa B paXyHOK IOramreHHs
3aboproBaHocTi nepex bankoM, sika BUHHKIIA B pe3yibTaTi nopymenHs KimieHToM cBoix 3000B°s13aHb
3a JloroBopom opeHIH ceiida;

- posipsanHs [loroBopy openau ceiida y Bunankax, nependadeHux JJoroBopom opeHmu ceiida;

- igmi xii banky Moyt Oyt nepenbaueni JloroBopoM Ta/abo 3aKOHOJABCTBOM YKpaiHH.
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YHIBEPCAJIbHUI 10T OBIP
0aHKiBCHKOI0 00CIyroByBaHHS KJI€HTIB — Pi3HUHUX 0CiO
y AT «bAHK KPEJUT JTHIITPO»

Iy6aiuna npono3uuis

AT «bAHK KPEJUT AHITIPO», mami — BaHk, oronomrye myOiidHy IpPOMO3HUINI0 HA YKIaJaHHS YHIBEpCATLHOTO IOTOBOPY
0aHKIBCEKOrO 00CIyroByBaHHs Kii€eHTIB — ¢isnmunux oci6 y AT «bAHK KPEJAUT JHIITPO» (nami — «Ily6aiuyna nmpono3umnis») 3 MEeToo
HaJaHHs 0aHKIBCHKHX MOCTYT (i3nyHIM ocobaM Ha yMOBax, IO BUKJIAIeHi Hypkde. [Ty6niuna mpono3umis (sika Moke OyTH MiAIicana 3 00Ky
Banky B maneposii ¢popmi Ta/abo B eNeKTPOHHINA GopMi, SIKi € TOTO)KHUMH (iJEHTHYHIMH) Ta MAIOTh OJHAKOBY IOPUANYHY CHITY) pO3MIIlleHa
Ha caiiti banky 3a agpecoro: www.creditdnepr.com.ua. [Ty6niuna nmpomo3unis Habupae YMHHOCTI 3 JaTH ii ONPHIIOAHEHHS Ha caiTi banky
(sIx1o iHIIA JaTta HaOyTTSA YMHHOCTI He 3a3HaueHa B [lyOnivniil mpomo3uwii) Ta Ai€ 10 JaTH pO3MILIEHHS 3asiBH HPO i1 BIIKIMKAHHS B IIIIOMY
a00 yacTKOBO, a00 3aMiHU 11 HOBOIO penakiieto I1ybmiunoi npono3uwii Ha caiiTi banky.

Bank Oepe Ha cebe 3000B’s13aHHA mepen GI3UMUHUMH 0co0aMu, sIKi MpuiMaioTh (akuentyioTs) [lyOnidHy mpomos3uumito, HajaBaTu
OaHKIBCHKI ITOCIYTH B MOPSIKY Ta Ha yMOBaX, BU3HAUCHUX UM YHIBEpCAJbHUM JIOTOBOPOM OaHKIBCHKOTO OOCIYrOBYBaHHS KIII€HTIB —
¢iznunnx oci6 y banky (mani — Y/IbO) Ta 3a BcranoBnenumu bankom Tapudamu.

[pwitastTs (aknenTyBaHHs) gaHol [TyGniuHoi mpono3unmii 3aiiicHI0OeThCs (i3HYHOI0 0c000I0 Ha mifcTaBi ¢T. 634 L[MBiNbHOTO KOOEKCY
VYkpalHU IUISIXOM TiNUCaHHs Ta HagaHHs baHky 3asBu-3roam npo npuexnanss 10 Y/BO 3a ¢popmoro, BcraHoBneHoo bankoM, abo, y pasi
3MiHCHEHHS KJIIEHTOM pa30Boi oreparlii Ha mifacTasi JloroBopy KacoBoro o0CIyroByBaHHA, IUIIXOM MiAMUCcaHHs Ta mogaHHs Kiienrom banky
HaJIS)KHIM YHOM oopmieroi [TnatixHoi iHCTpyKii, sKka mepeadavae mpoBeIeHH KacOBOi oneparii, B 000X BUMaaKaxX - 32 YMOBH MOJaHHS
(i3uaHOI0 0c000F0 JOKYMEHTIB 1 BitoMocTel, HeoOXimHux st Inentudikanii Ta Bepudikarii ocobu, 3’scyBanas bankom cyTi 11 TisuIbHOCTL
Ta pinancoBoro crany. [lpuitaarTs [1yoniunoi mpono3uwii Gpi3smaHOI0 0c00010 3AIHCHIOETHCS B LiJIoMY (OKpiM 3aificHeHHA KimieHTOM pa3oBoi
omepaiii Ha mifcrasi JIoroBopy KacoBoro o0CIyroByBaHHs, KOJU NpUiHATTS [1yOniuHol mpomo3uiii BiiOYyBaeThCs B YaCTHHI, BU3HAYCHIN
Posainom 13 YJIBO) Ta 6e33acTepeskHo.

3MICT
PO3JII 1. BUSHAUEHHSI TEPMIHIB...............coioovoooeeeeeeooeeeeeeeeeeeeeeeeeeeeeseeeeeeee e eeee s e eeeeseee e s e eeeeseeeseeesseeeeeseeseeeeeesseeeeeesseeseeessees 5
POBIIIIL 2. BATATIBDHI YMOBI ..o eeeeee e s s oo e s e eeeeseeeeeess e eeee s eeesseeeeeeeseeeeeesseeeeees 11
PO3/ILJI 3. YMOBH POSMIIIEHHS BKJIAJIB (IETTO3HTTIB)..........o.ooovvoooeeeeeeeeeeeeeeeeeeeeseeeeseeseeeeeeeseeeeseeseeseeesseeeesesseeseeesseeeeees 15
PO3/ILI 4. BUIKPUTTSI TA OBCJIYTOBYBAHHS IOTOUHMX PAXYHEKIB ..........cooivoeoeeeeeeeeeeeeeeeeeeeeeeeseeeeseeeeseeseeseeesseeeeeees 17
PO3ILI 5. ONEPAIIII, 11O 3IIICHIOIOTHCS 3 BUKOPUCTAHHSIM IJIATIKHUX KAPTOK ..........coioveeeeeeeeee e 23
PO3JILI 6. JOTATKOBI TA CYITPOBIIHI TIOCTIYTH .........oocoeeeeeoeeeeeeee oo eeeeeeeeeeeseeeeesee s eeesseeeesees e eeesseeeeeeeseeseees s eeees 29
PO3IIJL 7. TIPOTPAMA JIOSITIBHOCTL. ... e seee e s eeeee e s e eeee s e eees s esees e eeesseeeeeeeseeseeesseeeeees 31
PO3/ILJ 8. YMOBY HATAHHSI CHOKUBUMX KPEIIUITIB ..........oooooeeeeeeeeeeeee oo eeeeeee s seeeeees s eeseeseeeseeeeseeessesseeeseeesseeeeees 32
PO3/ILJI 9. YMOBY BUKOPUCTAHHS INIATDKHAX KAPTOK B CHCTEMAX MOBLILHUX ITIATEXKIB......................... 40
PO3/ILT 10. YMOBH KYIIBJI/ IIPOJIAXKY/ OBMIHY BE3TOTIBKOBOI IHO3EMHOI BAJIIOTH HA BAJIIOTHOMY
PHIHKY VEKPATHL.......ooooooooooeoeeee oo oo e e e e eeee e eee e eee e s e ee e s eee s s eeees e eeeeseeeeeesseereeesseeeeees 42
PO3/ILI 11. YMOBHU HAJJAHHS B OPEHIY THANBIIYAJTBHUX BAHKIBCHKUX CEM®IB ..............ocoooeoveeeeeeereereeesee. 42
PO3JILT 12. ETEKTPOHHI JOKYMEHTH TA BUKOPUCTAHHS ETEKTPOHHUX IMIIMUCIB...........ooovooeeeeeeeeeereneeaen 47
PO3JILT 13. KACOBE OBCIIYTOBYBAHHSL ...........oooooveeeeeeeeeeeeeeeeeeeee e eeeeeeeeeeeeees e ee s e sseeeees e see s eees e eees e eeeseeees e esesesesseen 48
PO3/ILT 14. YMOBH HAJIAHHSI IOCJIYT Y CHCTEMAX JUCTAHIIIIHHOTO OBCJIYTOBYBAHHS ...........coovvvo... 51
PO3/ILT 15. HAJAHHS THOOPMAIIII 3A TOTMIOMOT OO MOCTIYTH GSM-BANKING ..........ocooiooveeeeeeeeeeeeeeeeeeseeeeeeeeeeseeeeeee 54
PO3/ILT 16. YMOBH TAPAHTYBAHHSI BKJIAJIB ®OHIOM TAPAHTYBAHHSI BKIAJIIB ...........ocooovveeeeeeeeeeeeeeeeeeeeene 54
PO3/IL1 17. IEBETOBHI MEPEKA3 (JIOTOBIPHE CITCAHHSI). ............cooovoeoeeeeeeeceeeeeeeee e eseeeeee oo 55
PO3JILT 18. HEPEJAUYA THOOPMALII ...........ovooooooeeeeoeeeeeeee oo seee e eee e eeeseseeeseeseeee 56
PO3JIIT 19. TEPCOHAJTIBHI JIAHI............ovoooiooeeeeeeeeeeeeeeeeeeeeeee oo es e es e eseeseeeeeeeseeeeeseeseeeseeesseeseseeseeee 58
PO3/ILT 20. 3ACTEPESKEHHSI ITIPO HEJTOBPOCOBICHY JIISITTBHICTD ... 59
PO3JILT 21. IPABA TA OBOB’SIBKH CTOPIH.............oooooooooeeeeeeeee oo eeeeeeeee oo e oo e s oo s e e eeeseeesesee s eeeseeeseseeseeee 60
PO3JLT 22. MIATBEPIZKEHHST KIIIEHTA .........coooiovoooeeeeeeee oo ee e ee e eeeeseeeeeeeseeseeeeeeeeeseeseeee 68
PO3/ILI 23. BUINOBIJAJIBHICTh CTOPIH TA YMOBH 3BLIBHEHHSI BIJ BIIHOBIJZAJBHOCTI............oooeveeeeeee. 68
PO3/ILJI 24. CTPOK JIi YIBO, MOPSIAOK POSIPBAHHST VIBO ..........ooocooooveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeesee e seesseeeeeeesees e s 69
PO3JILT 25. TIPUKTHIEBT TTOTTOMKEHHST ...........oooovooeeeeeeeeeeeeeeee oo e s s s eesseeee s eee s eees e e s eseseseees e eeeseaseesseen 69


http://www.creditdnepr.com.ua/
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PO341J1 1. BUBHAYEHHS TEPMIHIB

Tepminn, mo BxuBaroThes B YIBO 3 Benmukoi niTepu, MaroTh HACTYIHI 3HAYEHHS:

Asapiiine BinkpurTsa Ceiida — Bigkpurts bankom Ceiia, openmoBanoro Kimientom Ha miacrasi [loroBopy openau ceiida, y
BHUIaIKax BTpaTu/mokomkenHs Kiienrom kirouiB Big Ceiida abo nomkomkenns Ceiida 3 Bunu Kitienta, a Takox Binkputts Ceiida Bankom
6e3 npucytHocTi KimienTa y Bunangkax, nepegbadenux Y IBO.

ABTtenTH(dikamis — npouenypa, mo aae 3mMory banky ycranoBuTu Ta miarepautu ocoOy Kimienra//lepxkarernst Ta/abo HalIeKHICTD
Kuienry/[lepxatento KapTku, HassBHICT y HBOTO MiACTAB JUIS 11 BAKOPUCTAHHS, Y TOMY YHCII IUIIXOM MEepPEeBIPKY IHANBITyaIbHOT 001iKOBOT
indopmarii Kiienra//lepxarens.

ABTOpHM3aNisi — Tpoleaypa OTPUMaHHS J03BOJIy Ha BUKOpUCTaHHS CHCTEMM AWCTaHIIIHOIO OOCIyroByBaHHS Ta/ab0 HamgaHHS
JI03BOJIy Ha npoBeaeHHs [InaTikHuX onepauii i3 3acTocyBaHHAM [ 1MaTiXKHUX KapTOK.

AKTHBHe NMOCHJIAHHSI— IOCWIaHHA Ha azxpecy [HTepHeT-cTopinku OdimiiiHoro caiity banky, Ipy HaTUCKaHHI Ha sIKe BiIOYBaeThCs
nepexin Ha Odiuiitauii caiit banky abo Ha BiAnoBiaHy cTOpiHKy (cyocTopinky) Ha OdimiitHomy caiiti baHky.

bank — AKUIOHEPHE TOBAPUCTBO «bAHK KPEIUT JHIIIPO» (ckopouene naiimenyBanHi AT «bAHK KPEIUT
JHIITPO»), pexsizutu sxoro 3a3naueHi B po3aini «PEKBISUTU BAHKY TA KOPUCHI ITOCUJIAHHS».

BankiBcbka mocayra — Oyp-ska rmociyra, 3asHadena B 11. 2.1 YJIBO, sxy bank nagae Kiienty Ha migcrasi ¥Y/IbO Tta ykimageHoro
JloroBopy npo HajaHHS baHKIBCHKOT MTOCITYTH.

Boxc — crnenianpauii neHan (60Kc) Ui po3MillleHHsT HIHHOCTeH 1 ToKyMeHTIB (MaiiHa) KitieHTa, sSIKui Moke MaTH pi3Hi rabapuTHI
po3Mip¥ i 3HaxonuThCs Beepeauti Ceiida.

Bonycu — yMOBHI oauHUI, SKi HapaxoByloThcs bankom Kiienty B mexax [Iporpamu JlosmmbHOCTI 32 BUKOHAHHSA Iepea0adeHUX
[Iporpamoro JlosmbHOCTI Ai#t Ta sSIKi MOXKYTh OyTH KOHBEpPTOBaHi y Bunaropony Ha ymoBax [Iporpamu JlostieHOCTI 3 po3paxyHKy 1 Bonyc =
1 rpuBHSL.

Bepudikanis — 3axoau, 1m0 BXKHUBAIOTHCS baHKOM 3 METOI0 MepeBipKHU (MATBEPHKEHHS) HAJIKHOCTI BIAMOBIIHII 0001 OTpHIMaHHX
BankoMm ineHTHDIKAIIITHUX TaHUX.

Bua Bkiagy — e CykynHicTh mapaMeTpiB Briamy, mo BKIIOYaroTh BadIOTY Bkiany, miama3oHu CTpOKiB po3MimieHHs Bxiany,
Ppo3MipH MiHIMaJIBHOI Ta MaKCHMaJIbHOI cyMHu Bruany.

Bunaropoaa — ne rpomosa cyMa y HalliOHaJIbHIH BaJIioTi, sika BUILTauyeThess bankoM Kitienty Ha ymoBax IIporpamu JlosuteHOCTI.

ButpaTHmii gimiT — MakcuManbHa cyMa KOWITIB, 0 nocTynHa KiieHTy mns 3milficHeHHs omepaniil 3 BUKopucTaHHAM [lmaTixHOT
KapTKH 1 pO3paxoBYETHCS K PI3HUL MK 3aJHIIKOM KOWTiB Ha PaxyHky Ta He3HmkyBaabHUM 3aJUIIKOM, Y pa3i HOTro HasSBHOCTI, CyMH
aBTOPH30BAaHMUX, ajie He BinoOpakeHHX Ha PaxyHKy omepartiii, Ta GyiokoBaHuX cyM. Y pasi HapaHaa Osepuapadty/Kpenutroi ninii ButpaTauit
JIMIT — e cyMa, sIKa CKIIaIa€ThCs 3 CyMH 3aJIHIIKY BracHUX KomTiB Kiienra Ha Paxynky Ta cymu OBepapadty/KpeanTtHoi niHii 3a MiHycomM
CYMH aBTOPHM30BaHHUX, ajie He BifjoOpaxkeHHX Ha PaxyHKy omepamiii, Ta 6JI0KOBaHUX CyM.

Binninennst Banky — BimokpemiieHuit miapo3aina bauky, sikuii 3a0e3nedye oociayroByBanns KiieHTiB.

Bxurag (Jlemo3uT) — KOIITH B rOTiBKOBiH a00 6e3roTiBKOBIH (opmi y BamoTi Ykpainu abo B iHO3eMHiil BaJtoTi, sIKi 3aIyueHi OaHKOM
BiZl BKJIaJHMKA (200 sKi HAIIMIIIM JUTs BKJIAJHUKA) Ha YMOBAaX JOTOBOPY OaHKIBCHKOTO paxyHKY, OaHKIBCHKOTO BKJIAIy (Iermo3uty) (KpiMm
KOIIITiB, 3aJIy4eHHX BiJl BUadi ONIaHOTO cepTHdikaTa 0aHKY), BKIFOUAIOUYM HAPaXOBaHi BiICOTKH Ha Taki KomTu. Koy, 3amydeHi 6aHKoM
BiJ BUIayi (BUITYCKY) OIIaAHOTO cepThdikaTa 6aHKy abo NETO3UTHOTO cepTUdikaTa OaHKY, HE € BKIAIOM.

Bxkaax Ha BUMoOry — rpomioBi komrH, 1o posMimeHi Kiiearom B banky Ha ymoBax Bumaui Bxiany Ha meprny Bumory KitieHta
BIJIMIOBI/THO JIO YMOB yKJIaJieHOTO JloroBopy OaHKIBCHKOTO BKJIay Ta YHHHOTO 3aKOHOJIABCTBA Y KpaiHH.

BkJag cTpokoBHIi — TpoIIOBi KOIITH, 3aidydeHi bankom Bin KiienTa-Brinaannka abo ski Hamidmmm mis KiieHTa-BKIaaHUKA Ha
YMOBaX ITOBEPHEHHsI BKJIay 31 CIJIMBOM YCTaHOBJIEHOTO JOTOBOPOM CTPOKY.

Bruragumii paxyHok — paxyHOK, 1o BifkpuBaeTbesi bankoM Kiienty Ha migcrasi JloroBopy 6aHKIBCEKOTO BKJIAay JUisi 30epiraHHs
KOIITIB, 0 nepeaatoThest Kimienrom banky Ha BcTaHOBIIEHHIT cTpok abo 6e3 3a3Ha4YeHHs TAKOTO CTPOKY ITiJ] BU3HAYSHUH NPOLEHT (10Xin) i
T JSTaI0Th TOBEPHEHHIO BiATIOBIIHO 10 YMOB JloroBopy.

BPY — BamoTHUH pUHOK YKpaiHH.

Bceeykpaincbka exoHoOMiuHA miaaTgopMa — MPOEKTH IMOAO HAZaHHS JEp)KaBHOI TPOIIOBOI JOMOMOTH TPOMAJsHAM, IO
peami3yroThcs BiamoBiaHO 10 moctaHoBU Kabinety MiHicTpiB Ykpainu Bix 20.08.2024 poxy Ne 952 (mani — [Hopsmox KMV Ne 952).

Je6eToBuii mepeka3s (JloroBipHe cnucaHHs) — IJIaTKHA OTIEpallis, IO 3AIHCHIOEThCS 3 paxyHKy KimieHta Ha migcrasi [lnaTixxHOT
iHcTpykuii banky abo iHIIoro oTpuMyBaua y BUMajkax, nependadeHux JJoroBopom, abo IlnaTixkHoi iHCTPYKIT CTAryBaya — y BHINAJIKaX,
nepen0ayeHnX 3aKOHOJAaBCTBOM YKpaiHH.

JepxaTens — diznuHa ocoba, sika Ha 3aKOHHMX ITiICTaBaX BUKOPUCTOBYE TUIATIKHUN IHCTPYMEHT (30kpeMa [lnaTixHy KapTKy) i
iHiuitoBanHs I[lnaTikHMX omepauiii 3 BiamoigHoro PaxyHky mns BukoHaHHs [ImartikHuX omepauiii abo 3aiiicHioe iHmN omepamii i3
3aCTOCYBaHHSM 3a3HAYCHOTO [UIATIKHOTO IHCTPYMEHTY.

Jorosip — B pamkax okpemoi baHKiBChKOT OCITYTH il M TEPMiHOM pO3yMieThCs BimnoBiaauil Jlorosip npo HaganHs baHKiBChKOT
nociyrn pazom i3 Y/BO, 3asBoro-3romoro (kpiMm JloroBopy kKacoBoro oOCIyroByBaHHS), a TaKOX, SKIIO Iie nependadeHo baHKiBCHKOIO
nociyroto, pasoM i3 Tapudamu BaHky Ta IHIIUME JOKyMEHTaMH.

JoroBip 0aHkiBcbKOro BKJIaxy — J0roBip, ykiageHuid Mk bankom ta KiieHToM, sikuii BU3Ha4Yae OCHOBHI yMOBH PO3MIiIlICHHS
Brnany Kiientom (cyma, cTpok, po3mip HPOIEHTHOI CTaBKH, IIO CIUIauyeThesi baHkoM 3a kopucTyBaHHs BKiIagom, MOpsIOK BHECCHHS Ta
noBepHeHHs Bruany Ta iHmie). JloroBopoM 0aHKIBCHKOTO BKJIaAy TaKOX BBAXKAE€ThCsl Oyb-skuii iHIIHA JJoroBip npo HagaHHs BaHKiBChKHX
HOCIIYT, SIKHH MICTUTb elleMeHTH JloroBopy 0aHKiBCHKOT'O BKIIAJLY.

JoroBip 6aHKiBCHLKOro paxyHKYy — JIOTOBIip, YKiIaaeHui Mixk bankom ta KitieHTOM, sIKHii BU3HA49a€ OCHOBHI YMOBH 00CITyTOBYBaHHS
[lorouHOTO paxyHKy Ta MOXKJIHBI TOJATKOBI MOCHyrd, siki KirieHT oTpumye abo Moke OoTpUMard HpH BiAKpHUTTI [10TOYHOTO paxyHKY.
JloroBopoM OaHKIBCBKOTO PaxXyHKY TaKo)K BBaKae€Tbcsl Oyab-skuil iHmmii JloroBip mpo HamaHHs BaHKIBCBKHMX IIOCIYT, SIKMH MICTHTBH
eneMeHTH JloroBopy 6aHKIBCHKOTO PaxyHKY.

JoroBip KacoBoro o0cJayroByBaHHs - JOTrOBip, ykiaaeHuit Mixk bankom ta KiieHToM, sikuii BU3HAYae yMOBH 3/iH{CHEHHS KaCOBHX
oreparii.

HoroBip opennu ceiia — norosip, ykinagenuii mixk bankom ta Kitientom, sikuii Bu3Hadae ocHOBHI yMoBH openau Kiienrom Ceiida,
HanexHoro banky, 6e3 BinnosinansHocti banky 3a Bmict Ceiida. JloroBopom openau ceiia Takox BBaxkaeTbest Oyab-sikuii iHmmiA J[orosip
IO HaJaHHA BaHKIBCHKUX IOCIYT, SKUil MICTHTH eneMeHTH [loroBopy opeHau celda.
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Jorosip npo HagaHHa BaHkiBcbKOI moCIyrm — okpeMuil IOTOBip, IO yKJIamaeThes (mipnmucyersest) CTOpoHAMH y TIOPSAKY,
BuzHaueHoMy YJIBO, i Ha mincrasi sikoro bank Hamae Kiienty BigmoBimny bankiBcbky mociyry. bynp-skuit [loroBip mpo HamgaHHS
BaHKIBCHKHX MOCITYT MOYKE MICTUTH €JIEMEHTH Pi3HUX JOTOBOPIB PO HaJaHHSA baHKIBCHKUX MOCIYT (3MILIaHUHA JOTOBIp).

JonarkoBa kapTka — [InaTixkHa KapTKa, 110 BUITycKaeThesi baHkoM 3a 3asiBoto KitieHTa Ha foro im’st Ta/abo Ha iM’st iHIIOT 0co0H st
MOJKJIMBOCTI HaJIaHHSA OCTaHHiH MpaBa po3NOpsAKeHHs KomTaMu Ha Paxynky Kiienra.

JonaTkoBuii Homep TenedoHy — mitounii Homep TenedonHoro 3B’s13Ky KitienTa, 3a3Hauennii y 3asBi-3rozi abo y Jlorosopi mpo
HajgaHHS BaHkiBcbkux mociyr, a6o nosimomiennit Kiienrom/IlpencraBankom banky B iHImomy mpuitHATHOMY Ui baHKy mopsaky, sk
JIOJATKOBUH KOHTAaKTHHH HOMep (OMamHii, MOOUTBHUH, poOounii, iHmMHA HOMep TenedoHy) abo sk HOMep JII OTpuMaHHS TexcToBHX
[IOB1IOMJIEHE.

JlokymeHT camocTiiiHoi ouinku CRS - TOKyMEHT caMOCTIHHOI OIIIHKM CTAaTyCy MOAATKOBOTO PE3UACHTCTBA CTOCOBHO KirieHTa
BIJIMOBITHO /10 BUMOT 3arajbHOro cranaapTy 3BiTHOCTI CRS a1 BcTaHOBIICHHSI epKaBH (TEpUTOPIT), pe3ueHTOM Koi € KIlieHT Sk BIaCHUK
Paxynky. Jlokyment camoctiiiHoi oriinku CRS odopmioeTses 3a Bu3HadeHoo bankom ¢popmoro (y hopmi okpeMoro 10KyMeHTY abo B CKiIai
IHIIIOTO JOKYMEHTY, SIKUi HamaeThes KiienToM 11 BigkpuTTs PaxyHKy).

EnekTpoHHUH TOKYMEHT — TOKYMEHT, iH(opMaIlis B skoMy 3a()ikCoBaHa y BUTTIA/I €IEKTPOHHUX JAHHX, BKIIOUAIOYH 000B’I3KOBI
PEKBI3UTH JOKYMEHTA, SIKUH (OPMY€EThCS Ta MIAMUCY€ETHCS Y HOPSAKY, BH3HAUCHOMY 3aKOHOJABCTBOM Y KpaiHu Ta JloroBopom.

Enexrponnnii mignuc (EIT) — enexrpoHHi xaHi, mo mogaroThes mianucysadeM (Kiientom abo bankoM) 1o iHIIMX €IEKTPOHHHUX
JTaHUX 200 JIOTIYHO 3 HUM IIOB’SI3YIOTHCS 1 BUKOPHUCTOBYIOTBCS HAM SIK IIIIHC y TIOPSAKY, BU3HaUYeHOMY J[OTOBOpOM.

Enextponnuii nnatixuuii 3acié (EII3) — miaTiXHUI iHCTPYMEHT, pealli3oBaHui Ha OyIb-IKOMY HOCI{, III0 MICTHTh B €JICKTPOHHIN
¢dopwmi naHi, HeoOXimHI A iHiniroBaHHA [InatixHOI onepauii Ta/abo 3nificCHEHHs 1HIINX onepamniid, Bu3HaueHux JloroBopom.

3aranbuuii cranaapt 3BiTHocTi CRS (Common Standard on Reporting and Due Diligence for Financial Account Information)
- MDKHapOJHHWH CTaHZApT 3BITHOCTI Ta HaJeXXHOI mepeBipku iHpopmarii mpo ¢iHaHCOBI paxyHKH, cxBajeHuil Pamoro Opranizamii
€KOHOMIYHOTO CIiBpPOOITHUITBA Ta PO3BHTKY 15 sumHs 2014 poxy (i3 3MiHAMH Ta JONOBHEHHSMH), IO BHMarae Bi KpaiH, sKi Horo
IMIZIEMEHTYIOTh, 3IHCHIOBATH HAJISKHY KOMIUICKCHY IepeBipKy (iHAHCOBUX paxyHKiB, 30ip iH(popMmanii BiJ ()iHAHCOBHX YCTaHOB IIPO
(hiHAHCOBI paXyHKH BJIACHHKIB Ta IOPIYHO HA aBTOMATUYHIA OCHOBI OOMIHIOBAaTHUCH TaKOI iH(GOPMAIIEO 3 IOPUCAUKIIIAMU-IAPTHEPAMH 3
oOMmiHy B pamkax Yrogu CRS.

3aK0HOAABCTBO 3 MPUHIUIIOM eKCTPaTepUTOPiaTbHOCTI — HOpMaTHBHO-TIpaBoBi akT CIIA, €Bpomneiicbkoro Coro3y Ta iHIINX
KpaiH CBITY, a Tak0oX posnopsiadi nokymenTr OOH Ta/abo iHIINX MKHApOIHIX OpPraHi3amii, pilieHHS SIKHX € 000B’ I3KOBUMH Il BUKOHAHHS
Ha TepuTOpii YKpaiHu.

3asBa-3roaa — 3asBa-3roja npo npueaaasus 10 Y /b0 3a BcranoBieHoro bankom popmoro, sixy KimienT miamucye ta monae 1o banky
3 Metoro npuiHATTS Kiientom ITyoniwnoi npomo3unnii banky Ha yknamanas YBO B minomy Ta 6e3yMOBHO (32 BUKJIIOUEHHSIM BUIAAKY
sniticaeHHs KiieHToM pa3oBoi onepariii Ha mijgcTaBi JJoroBopy kacoBoro o0CIyroByBaHHs, Koiu npueaHanss 10 Y 1BO BinOyBaeTbcs iHIIM
criocobom). VY pasi migmucanHs 3asBH-3r0oIH B mareposiit popmi, Kiient npuennyersest 1o Y/BO, minnucaHoro BIaCHOPYYHHM ITiIITHACOM
YIIOBHOBKEHOTO Mpe/acTaBHUKa banky. Y pasi miamucanHst 3asBH-3roan B (OpMi €IEKTPOHHOTO JOKyMeHTa, KilieHT mpueaHyeTbest 10
YBO, mignucanoro kBamiikoBaHUM €JIEKTPOHHHUM ITiAITICOM YITOBHOBaXCHOTO MIpeACTaBHUKA baHKy.

InpuBinyanbHa o0sikoBa indopmanis — yHikanapHUI ineHTH(iKaTop Kitienta y cucremi (storiH) i mapons KiieHta — s noctymy y
CucreMy NUCTaHIIHHOTO OOCIyroByBaHHS Ta/ab0 OGiOMETpHYHI AaHi — MIg HOcTymy 10 MOOUIBHOTO 3aCTOCYHKY, Ta/abo ocoOucThit
(TaemHU#) K04 Y ockoHaneHoro EnekrpoHHOro miamucy Ta/abo pexBisutd [lmarixHOI KapTKH, HaHeCeHI Ha Hiii B rpadidHOMy Ta
€JIEKTPOHHOMY BUTIIAI, a Takoxk [TIH-kox — mix gac 3aificHeHHs onepamiil i3 BAKOpHCTaHHAM ENEKTpOHHOTO TUIATiXKHOTO 3ac00y.

InenTudikanis — 3axoau, 10 BXUBaKOThCA baHkoM i BctaHoBieHHs ocobu Kiienrta/IlpencraBuuka//lepxatens, MUIISXoM
OTpUMaHHS ii iIeHTUDIKAI[ITHUX TaHUX.

IcToTHi yMOBHM TorOBOpY — YMOBH, BHU3HaueHi B J[oroBopi 0aHKIBCHKOTO paxyHKY, B JloroBopi GaHkiBCbKOro BKiIany, KpeaurHomy
noroBopi, JloroBopi openau ceiida, B iHmomy Jlororopi npo HajgaHHsS BaHKiBChKOT MOCTYTH Ta/ab0 YMHHUM 3aKOHOIABCTBOM YKpaiHU sK
icrotHi. IcToTHI yMOBH JIoroBOPY KacoBOTO 0OCTYrOBYBaHHS BH3HadeHi y po3xim «KACOBI OITEPAITID».

KacoBuii 10KyMeHT — eleKTpOoHHHUI ab0 manepoBuii JOKyMeHT (B ToMy uucii [Inarixkaa iHCTpYKIis), SKHH 0pOpMITIOEThCS T Yac
31IHCHEHHS KacoBO1 omeparii.

KBanidikoBana e1exTpoHHa me4yaTKa - yJOCKOHAIEHA €IEKTPOHHA MeYaTKa, TOOTO eeKTPOHHA IIeYaTKa, CTBOPEHA 3a PE3YIIbTaTOM
KpunTorpagiyHOro NepeTBOPEHHs eJIeKTPOHHHX JaHHX, 3 SKUMH MOB's13aHa [Is] eJIEKTPOHHA [TeYaTKa, 3 BAKOPUCTAHHSM 3ac00Y YAOCKOHAICHOT
€JICKTPOHHOI IEYaTKH Ta OCOOMCTOTO KJII0Ya, OJTHO3HAYHO IOB'SI3aHOTO i3 CTBOPIOBAYEM €JIEKTPOHHOI MeYaTKy, i KUK 1a€ 3MOTy 3IIHCHUTH
CJIEKTPOHHY iZICHTH(]IKAIliF0 CTBOPIOBAYA CJICKTPOHHOI MIEYaTKN Ta BUSIBUTH MOPYIICHHS MITICHOCTI €JCKTPOHHUX JaHUX, 3 SIKHMH TIOB'sI3aHa
111 eIeKTPOHHA MeYaTKa, IKa CTBOPIOETHCA 3 BUKOPUCTAHHAM 3ac00y KBali(hikoBaHOT eIeKTPOHHOT euaTky i 6a3yeThes Ha KBalihikoBaHOMY
cepTudikari eNeKTPOHHOI IIeYaTKH.

Kiient — ¢isnuHa ocoba — pe3umeHT ab0 HEPEe3WACHT, siKa y MUCBMOBIH (mamepoBiii abo enekTpoHHii) dopmi mpuitHsIa
(akuenrtyBana) [1y6miuny nmponosuiiro banky yknactu Jlorosip. s neskux BuniB baHKiBCbKUX OCTYT Cy0’ €KTHHI CKIIa]] 0Ci0, 10 MOXKYTh
OTpHUMYBAaTH NOCIyTH baHKy 3a TaKNMMH MocIyraMu, Mo>ke OyTH OOMeKEeHHH.

Kommnpomeraist — po3roJiomeHHs/HeCaHKIIIOHOBAaHU# TOCTYI TpeThol ocobu 10 [HauBiAyansHOT 001iKOBOI iH(pOpMALii Ta sIKe MOXKe
HPHU3BECTH JI0 3AiHCHEHHs HecaHKLioHOBaHUX Kiientom/[{epkaTenem onepariii 3a PaxyHkom.

KonTakT-11eHTp — 1ijon000Bui eHTp o6cinyroByBanHs KiienrtiB baHky 3a 3BepHEHHSIM y TelehOHHOMY PEXKUMI, PEKBI3UTH SKOTO
3asnaueni B po3aini «PEKBISUTU BAHKY TA KOPUCHI ITOCUJIAHH 51».

Kpeaur — rpomosi KOmTH y HamioHambHIN BamioTi Ykpainu, mo bank nHamae Kiienty Ha ymoBax MOBEpHEHHS, IUIATHOCTI,
CTPOKOBOCTI, 3a0e3meueHHs (skmo bankoM He Oyie MOoroKeHO iHIE) Ta MiTLOBOTO BUKOPUCTAHHS.

Kpeantna ainist — Bug Kpeanty, HaaHHS sIKOTO 3/1i1HICHIOETHCS TOBHICTIO 00 YaCTHHAMU B y3rokeHi CTOpOHAMH CTPOKH MPOTSITOM
CTpOKY KpeauTyBaHHs. B mexxax KpenurHoi niHii KitieHT Mae npaBo orpumaru Kpenut y Mexax JIiMiTy kpeAUTHOT TTiHIT y pa3i 4acTKOBOTO
a00 moBHOro norameHHss KpeanTy npoTsaroM cTpoky KpeAnTyBaHHsI, BU3HauYeHOro B KpeauTHOMY 10TOBODI.

KpenntHuii noroBip — norosip, Ha migcrasi sikoro bank 30608's13yeTbest Hagatu rpouiosi komrtu (Kpeaut) Kitienty y po3mipi ta Ha
yYMOBaX, BCTAaHOBJICHUX TaKHM J0ToBopoM, a KitieHT 3060B's13yeThest moBepHyTH KpeauT Ta criaTUTH MPOLEHTH, KOMICIT Ta iHIII IuiaTexi,
nepenbayeni ymoamu foroeopy, YABO Tta Tapudis. KpenutHum 10roBopoM Takox BBaKaeThesi Oyab-skuii iHIIuMiA J{0OroBip mpo HagaHHs
BaHKiBCHKHX MOCITYT, SIKMI MICTUTE elleMeHTH KpenutHoro norosopy.

KpenuroBuii nepekas - marixHa oneparist 3 Paxynky Kiienra wa migcrasi [Inarikaoi iHcTpyKIii, Hananoi KiieHToM, 3a yMOBH
otpumanHs bankom 3roau Kiienta Ha BUKOHaHHS BinnoBigHO1 [InatixHOT omeparii.

Jlimit kpeautHoi ainii (JIimit OBepapadTy) — cyma, B Mexax sIKoi 3miHCHIOEThCS KpenuTyBaHHs Kirienra:
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- Maxcumanvnuit nimim xkpeoumnoi ninii (Maxcumanvnuit nimim Osepopagpmy) — MakcuManbHO MOIuBa cyMa Kpenuty, axy
KitienT MO>ke OTpuMaTH, BCTAHOBJICHA HA JaTy yKiIaaeHHs KpenuTHoro norosopy;

- Hocmynnuit nimim kpeoummnoi ninii (Jlocmynnuii nimim Osepopagpmy) — noctynna cyma Kpeauty, siky Bu3Hauae bank Ha
IMiZcTaBi aHai3y KpeauTocrpoMoxHocTi KitieHTa B Mexkax MakCHMaIbHOTO JIMITY KpeAuTHOI JIiHil (MakcumansHoro nimity OBepapadry).

Jlimit Po3cTpoukn — cyma, B Mekax sikoi KimieHT Moxke iHinitoBatu oTpuManHs Kpenutis Ha ymoBax IIponykry «Po3cTpouxay.

MBP — Mi>xxHapOHUI BaTFOTHUI PHHOK.

Mecenmkep - ciyx06a 111 0OMiHY TEKCTOBUMH IOBITOMIEHHSIMH MK MOOUIBHUMH a00 CTaIlioHapHHMH 3ac00aMi depe3 Mepexy
[HTepHeT, siKa Mae BiANOBITHUN IIPOTPaMHHMIT TONATOK.

MutreBuii KpeauToBuii nepexkas ado MurreBuii niaartick Ha IBAN a6o Murresuii nepexkas HBY - Kpenurosuii nepekas, 1mo
BUKOHYETHCSI HEBIIKIIATHO 3 MOMEHTY NpUHHATTA [InaTixkHOi iHCTpyKIii.

Misknapoana niiatizkaa cucrema a6o MIIC — mixxHapoHa miaTikHa cucrema Visa International ta/ab6o MasterCard International,
sIK1 320€31eUyI0Th IPOBEACHHS IIePeKa3y KOIITIB y MeXax Li€l MIaTIKHOI CHCTEMH.

MobiabHuii 3acTocyHok (Mo0OinbHMIA 101aTOK) — KOMIT IOTepHA Mporpama (IporpaMHe 3abe3neueHHs), Ipu3HaueHa A1 poboTu
Ha MOOUTPHHX TIPHCTPOSIX, 3a JIOMOMOTOIO SIKOI depe3 Mepexxy IHTepHeT 3xificHIOeThesl HajaHHS mocayr bankom. Skmo meBHa ymoBa
JloroBopy He MIiCTHTh Ha3By KOHKpeTHOro MoOinsHOro 3actocyHKy (MoGinbpHOTO monartky), mix MoOinsHUM 3acTocyHKOM (MoOiTEHEM
JTOAAaTKOM) po3yMieThes sik Mo6ineHuit 3acTocyHok FreeBank, Tak i MoOinbHuI 3acTocyHok Kasta (Mogysis GaHKIBCHKUX TTOCIYT).

MobinsHuii mpuCTpiii — nepcoHaTbHUN KOMITTOTep abo iHIMI mofiOHui mpucTpiift (cMapTQOH, IUIAHIIET TOIIO), MPU3HAYSHUH B
TOMY YHCIIi, aJle He BUKIIFOYHO, JJI MIEPErysiLy BeO-CTOPiHOK i poOOTH 3 BeO-cepBicaMu.

Hane:xxna xomiuiekcHa nepeBipka PaxyHky — 3axomm, fki BkuBae BbaHK 3 MeTOr0 BUSBICHHS MiI3BITHHX PaxyHKiB Ta sKi
BKJTIOYAIOTh:

- s aineit FATCA - 3axoxau, BusHaueHi y JJogatky 1 mo FATCA;

- mus ainedd Yromu CRS - 3axoau, BusHaueHi y po3ninax II - VII 3aransHoro crannapty 3BitHOCTI CRS.

Hanexxna nepeBipka — 3axozu, 1110 BKJIIOYAIOTh!

- Inentudikamniro Ta Bepudikamiro Kimienra (ioro [IpencraBauka);

- BCTaHOBJICHHS (PO3YMiHHS) METH Ta XapaKkTepy MaOyTHIX AIJIOBUX BITHOCHH a00 MpoBeIeHHS (piHAHCOBOI oneparii Ta eKOHOMIUHY
JIOULIBHICTh IPOBEACHUX TAKHUX OTEpamiii;

- IPOBE/CHHS Ha NOCTIiHHIN OCHOBI MOHITOPHHTY JUIOBUX BiTHOCHH Ta (hiHaHCOBHX omepaniit KitienTa, o 34iiCHIOI0THCS B TIpOIeci
TaKHUX BiTHOCHH, IIO/I0 BiATIOBITHOCTI TaKuX (iHAHCOBHUX omepariil HasBHiN y banky inpopmanii npo Kiienra, Horo nisipHICT Ta pu3nK (y
TOMY YHCHi, B pa3i HEOOXITHOCTI, PO JHKEPENo KOLITIB, HOB'SI3aHMX 3 (PiIHAHCOBUMH OIEPaLlisIMH);

- 3a0e3MeYeHHS aKTyaJbHOCTI OTPUMAHUX Ta ICHYIOUMX JOKYMEHTIB, TaHUX Ta iHpopmarii npo Kiienra.

HBY — Hamionansauit 6ak YKpainu.

He3unxyBaJbHUI 3aJUIIOK — MiHIMaJbHA cyMa rpomoBux komrtiB KiieHTa Ha PaxyHky, mo Ha TepMid nii [lnaTikHOi KapTku
MOBUHHA 3aJMIIATHCS Ha 1boMy PaxyHKy Ta He Moxke Oytu BuKopucTaHa J[lepkateneM. HeoOXimHiCTh pO3MIIIEHHS Ta pPO3Mip
He3HmxyBaJIbHOTO 3aMIIKY BU3HAYAIOTHCST yMOBaMu J[oroBopy.

HepoGoui nni — naHi, Bu3HavyeHi BHyTpimHIM rpadikom podotn banky, nporsrom skux Binnminenus baHky He 37ilCHIOIOTBH
obcnyroByBanns Kiientis. ['padik pobotu Binminens banky noBoauthes 10 BigoMa KitieHTiB NIISIXOM pO3MIIIICHHS BiAMOBIAHOT iHpOpMAIlii
Ha iH(popManiitHux cteHaax Binminens banky Ta Ha OdiuiiiHoMy caiiti banky.

HecankuionoBanuii oBepapat — 3aboprosanicts Kiienta mepen bamkom, mo He Oyma oOymoBieHa JloroBopom, He €
MIPOTHO30BAHOIO B PO3MIpi Ta 32 4aCOM BUHHKHEHHSI, Ta SKa BHHUKAE BHACIIIOK 3/iiicHeHHs KitieHToM BiIaTkoBuX onepamniii 3 [1matixkHOKIO
KapTKOIO Ha CyMY, IIO ITEPEBHUIIy€e BCTaHOBIEeHUH bankoM po3mip BurparHoro mimiry.

O6oB’s13Kk0BMIf TUIATIK — HIOMicsiuHMi MTaTik KitieHTa 3 morameHHst 3a60proBaHoCTi, 0 3000B’s13aHuil crmavyBati KiieHTt 3a
Kpenutaum norosopom. MiniManbHa cyMma OGOB'SI3KOBOTO TIATEXKY BU3HAYAETHCS YMOBaMu KpeqUTHOTO JOTOBODY.

Ogepapadt — xopotkocTpokoBuii Kpenut, mo Hamaetscst bankom Kitienty Ha migcTaBi BimnosigHoro KpeauTHoro morosopy Ta
VYJIBO B Mexax BCTaHOBJIEGHOTO Ul 3IMCHEHHS IUIATDKHUX OIepalii MoHaj 3ajMIIOK BiacHMX komrTiB KiieHta Ha PaxyHky.
O6cnyroByBanHs PaxyHKy, 3a skuM BcraHoBiieHo OBepapadr, 3AIHCHIOEThCS 3a Ie0ETHO-KPEIUTHOIO CXEMOIO.

OTP-napoanr (One time password - Oanopaszosuii uMdppoBUii Maposb) — naHi B €NEKTPOHHIH (opMi, AKI JOMAIOTHCST
MiAMUACYBaYeM [0 IHIINX ENeKTPOHHUX MaHUX abo0 IJIOTIYHO 3 HHUMH OB S3YIOTHCS 1 BHKOPHCTOBYIOTHCS HHM Iuisi: (1) MiAMMCaHHS
EnextponHOTr0 TOKyMeHTa Ta/abo (ii) miATBepIKeHHS (HalaHHS 3T0JI1) Ha BHKOHAHHS TUIATIKHOI onepartii Ta/ado (iii) 3aiiiCHeHHS IHIIUX il
3 6oky Kiienra, siki BuKOHYI0ThCSl HUM y CrcTeMi quctaHmiHoro oocimyroByBanHs. OTP-mapoiem e:

- CJEKTPOHHI JaHi y BUINLAL yugposoi abo angpasimno-yugposoi nocaioognocmi, Mo NEPENAIOTHCS Y BUINISAII TEKCTOBHX
noBimomsieHs y Cuctemi AucTaHuiiiHoro obcimyroByBaHHs abo Ha OcHoBuuit//lomaTkoBuii HoMep TenedoHy abo Ha HOMep
tenedony, sikuii € norinom Kiienra y CucteMi TucTaHIiiHOro 00CIyroByBaHHs, a00 Ha enekTpoHHy mouity Kiienra; abo

- eNIEKTPOHHI JIaHi y BUIIII Habopy ioenmugikamopis, siKi 1O3BOIISIOTH ineHTH(iKyBatn KitieHTa, fioro MoOGinbpHuMit mpucTpiii Ta
BCTaHOBHUTH (pakT iHoro ABTopm3alii y MoOiTEHOMY 3aCTOCYHKY.

O3znaka «Ciisumii paxyHoK» — 03HaKa, [0 IPHCBOIOETHCS HeakTHBHOMY IloTouHOMY paxyHKy KitieHTa, 3a SKUM IPOTATOM ITEBHOT
KiJTBKOCTI KaJICHAAPHUX JHIB ITOCITH (BU3HAYAETHCS BaHKkOM Ha BlacHMiT po3cy, 3 METOIO HiBEJIIOBAHHS BIUIMBY MOTEHIIHHAX MaXxpaiChKIX
Iiii) He BiIOYBaJUCh JedKi 3 MPUOYTKOBHUX Ta/a00 BHIATKOBHUX Olepallii (BU3HaYaeThcss baHkoM Ha BIACHUH PO3CY 3 METOIO HiBETIOBaHHS
BIUTMBY MOTEHIIHHUX MIaXpaiChKUX Iii).

Onepaniiinuii 1eHb — 11e KOXXEH KaJICHIAPHUH IEHb.

Onepauiitanii yac — vactiuna OnepauiiiHoro nus banky, npoTsirom sikoi nmpuiiMarotses [lnaTixHi iHCTpyKii Ta Po3nopsmkeHHs mpo
BijikmKanHs. TpuBaticTh onepaiiiHoro vyacy (3a KHiBCbKMM 4acoM) BCTAHOBIIOETHCSL:

Onepayiinuil yac w000 onepayiil y HayiOHAIbHIL 8anOMI w000 onepayiil 8 IHO3eMHIll ganomi
banxy
(3a Kuiscorxum uacom)

3 08:00 o 23:30, npu uvomy:

IInatixHi iHCTPYKLI] Ha BUKOHAHHS IUIaTEXIB B [TnatixHi IHCTPYKLIii HA BUKOHAHHS IUIATEXIB B
roTiBkoBiii Ta B 0e3roTiBKOBiii ¢popmi (kpennToBuii | Oe3roriBKoBiii popmi (kpennuToBHii Tepexas) B MeKax
nepekas) 3a Mexki Banky ta Po3nopsmpkenHs mpo ix Ykpainu (ase 3a mesxki Banky) Ta 3a Mexki Ykpainu

BiIKIMKAHHS HA NANEePOBUX HOCIfAX Ha Ta Po3nopsmkeHHs npo X BiK/IMKaHHS HA MANepoOBHX

B Poboui oni banky

7


https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/%D0%92%D0%B5%D0%B1-%D1%81%D1%82%D0%BE%D1%80%D1%96%D0%BD%D0%BA%D0%B0
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07&an=438
https://ips.ligazakon.net/document/view/mu14221?ed=2014_10_29
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Bigninennsix Banky, a Takox [TnatixHi iHCTpyKii
Ha BUKOHAHHS MPUMYCOBOIr0 CIIMCAHHA (1e0eToBUi
nepeka3 0e3 3roAu MIaTHUKA) (CTATHEHHS) Ha
[afnepoBHX HOCIAX TA B eJIEKTPOHHIH dopmi -
NIPUAMAIOTHCS
309:00 mo 17:30

IInarixHi iHCTPYKII{ HA BUKOHAHHS
BHYTPilIHB00AHKIBCLKHUX IJIATEXKIB B
0e3roTiBKOBIil popMmi (kpenuToBHii epekas) Ta
PoznopsmkeHHs po X BIIKINKaHHS HA MAaNepoOBUX
Hocinx Ha Bignienusax banky — npuiiMatoTbcst
309:00 no 18:00

[InatixHi iHCTPYKUii HA BUKOHAHHS TUIATEXKIB B
0e3roTiBKOBIl popMi (kpennuToBHii epekas) i
PosnopsmkeHHs po X BIAKINKaHHS B €JIEKTPOHHIN
¢opmi yepe3 CucremMy AMCTAHLIIHHOTO
00CJIYTOBYBAHHS — IPUIMAIOTHCS
309:00 10 19:00 (10 20:00 - B ocTanniii Podoumnii
JdeHb KaJIeHJapHOIro Micsiust)

IlmarikHi iHCTpYKIii Ha BHKOHAHHS IUIATEXIB B
Oe3rotiBkoBili ¢opmi (kpemuToBHII Tepekas) B
eJIeKTPOHHIi dopmi uyepe3 Cucremy

IHCTAHIIHHOI0 00CJIYIOBYBAHHS, SIKi:
- MOXYTh OyTH BHKOHAHI B MeXaX BCTAaHOBJICHOTO

bankoM Ha  BmacHMi  po3cyn  JIIMITY — Ha
KOPECIOHJICHTCEKOMY paxyHKy baHky, Ta
- MOXYTh OyTH BHKOHaHI B MeXaxX T'DaHHYHUX CYM
TUIATeXiB, BU3HAUCHUX BaHKOM Ha BIacHWil po3cyn
IUTSL BiATIOBITHOTO CETMEHTY KIIIEHTIB;
- He TOTPEOYIOTh JOJAaTKOBOTO KOHTPOJIO 31 CTOPOHU
banky, -
MIpUHMAIOTHCS
3 08:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHIIi
Po6ouuii 1eHb KajieHaapHOro Mmicsiust) 10 23:30

PosnopspkeHHst (PO BIIKIIMKAHHS TUIATHKHIX
IHCTPYKIIi) B eJeKTpoHHii popmi uepe3 Cucremy
IUCTAHIIHHOI0 00CIYTOBYBAHHS, —
NPUHMaIOThCS
308:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHiii
Po6ouuii 1eHb kajiennapHoro micsiust) a0 23:30 ¢
pasi nasaenocmiy banuky mexuiunoi moxycaueocmi
ix 6uKoHanHA.

HOCifIX Ta B eJIeKTPOHHIl ¢opmi, a Takox [Tnarixui
IHCTPYKLii Ha BAKOHAHHS NPUMYCOBOI'0 CIIMCAHHS
(nebetoBuii mepeka3s 6e3 3roAu IIaTHUKA) (CTATHEHHS)
Ha NanepoBHX HOCIAX Ta B e/1eKTPOHHII dopmi —
NIPUHAMAIOTBCS
3 09:00 1o 16:30 3 ypaxyeanuam HACMYNHO20:

saxmo IlnaTixna onepanis BUKOHY€ETbCS 32 PAXYHOK
BJIACHUX (He KyILuleHHX Ha BPY) komris Kiienra:
- B nomapax CIIA: 3 09:00 go 16:00
- BeBpo: 309:00 o 15:00
- B iHmmi# Bamoti: 3 09:00 no 10:00

saxmo IlnaTixna onepanis BUKOHY€ETbCS 32 PAXYHOK
KynieHux Ha BPY kowris Kiienra:
- B gonapax CIIA: 3 09:00 mo 16:30
- B eBpo: 3 09:00 no 15:30
- B iHmi# BamoTi: 3 09:00 no 10:00
[InatixHi iHCTPYKUii HA BUKOHAHHS TUIATEXKIB B
rotiBKoBiii Ta B 6e3roTiBKoBiii popmi (kpernToBuUit
nepeka3) B Mexax banky ta PosnopsmkeHHas npo ix
BIJJK/INKAHHS HA ManepoBUX Hocigx Ha Bignisennsax
Banky, a takox [InaTixkHi oneparii B roTiBKoBii
¢opmi 3 BipaBKU/BUIIATH TPOIIOBHX MEPEKa3iB
Yyepe3 CHCTEMH Mi’KHAPOTHUX NepeKasiB —
3 09:00 mo 17:30
[InatixHi iHCTPYKUii HA BUKOHAHHS TUIATEXKIB B
0e3roTiBKoBili popmi (kpeIUTOBHIA IepeKas3) B MeKax
Bauky (3a ymoeu, wio nnamiscna onepayia ne
nionazae 6an0OMHOMY HA2A0Y (KOHMPOJII0)) 1
Po3nopsipkeHHs po iX BiIKIMKaHHS B eJIeKTPOHHii
¢opmi yepe3 Cucremy AMCTAHUIIHOTO
00CJIYTOBYBaHHSA— PUIMAaIOTHCS
3 09:00 xo 19:00
[InatixHi iHCTPYKUIii Ha BUKOHAHHS TUIATEXIB B
0e3roTiBKoBili opmi (KperuTOBHIA IEpeKas3) B Mekax
BaHky (3a ymoeu, wio nnamisxcna onepayin nionszae
6aIIOMHOMY HA2A0Y (KOHmPoJt0)) 1 Po3nopsKkeHHS
Ipo 1X BIJKJINKAHHS B eJeKTPoHHiil (opmi yepes
CucreMy AMCTAHLIIHOrO 00CIYIrOBYBAHHA—
MPUHMAIOThCS
309:00 x0 18:00

B Hepoboui oni
banxy

3 08:00 n0 23:30, npu uvomy:

[TnaTixHi IHCTPYKLil Ha BHUKOHAHHS IUIATEXIB B
OesrotiBkoBili ¢opmi (kpemuToBHII Tepekas) B
eJIeKTPOHHIi dopmi uepes Cucremy

IHCTAHIIHHOIO 00CJYIOBYBAHHS, SIKi:
- MOXYTh OyTH BHKOHAaHI B MEXax BCTAHOBJIEHOTO

bankom Ha  BmacHuii  po3cyx  JiMiTy  Ha
KOPECIIOHJICHTCHKOMY paxyHKy baHky, Ta

- MOXYTh OyTH BHKOHAHI B MEXax IPaHHYHUX CYM
IUIaTeXiB, BU3HAUECHUX BaHKOM Ha BiIacHUil poscyn
IUTSL BIITIOBITHOTO CETMEHTY KIIIEHTIB;

- He TOTPeOYIOTh JOAATKOBOTO KOHTPOJIIO 31 CTOPOHU
bauky, -

[TnatixHi iIHCTPYKLIT HA BUKOHAHHS IUIATEXKIB B
0e3roTiBKoBili opmi (KpeTUTOBHIA IEpeKas3) B MeKax
Banky Ha BaacHi paxynku KilieHTa B eJIeKTPOHHiM
hopmi uepe3 Cuctemy aucTanniiinoro

00CJYTOBYBAHHA - TPUHMAIOTHCS
3 08:00 mo 23:30
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NIPUIMaIOThCS
3 08:00 10 23:30
Posnopsamkensasa (mpo BiAKIMKaHHS IUIATIKHAX Posnopamkenasa (Mpo BiAKIMKaHHS IUIATIKHUX
IHCTPYKIiH) B eJeKTpoHHii opmi uepe3 Cucremy | IiHCTpyKIii) B eJeKkTpoHHii ¢popmi uepe3 Cucremy
JMCTAHIIHOr0 00CJYITOBYBAHHSA, — JUCTAHLIHOr0 00CIYTOBYBAHHS, —
MIPUAMAIOTHCS NIPUHMAIOTBCS
3 08:00 no 23:30 ¢ pazi naagnocmi y bauxy 3 08:00 o 23:30 ¢ pasi nasenocmi y banuky
MEXHIYHOT MOMCAUBOCHI IX BUKOHAHHA. MEXHIYHOT MOMCAIUBOCHI IX 6UKOHAHHSL.

Onepaniiini JiMiTH — KUIBKICTB omepalliii Ta cymMa TPOIIOBHX KOIUTIB, Y MeXaxX sfkux Jlep)kaTeisM H03BOJSETHCS 3IiHCHEHHA
[Inatixuux onepauiii 3 BUKopucTanHsaM [1naTi>kHOT KapTKH.

OcHoBHuii HOMep Teedony a6o OcHOBHHUI HOMep — Iifo4Hii HoMep (YKpaiHCHKOTO OIlepaTopa MOOLITEHOTO 3B’ S3Ky) Tele(oHHOro
3B’s13Ky KuieHnra, 3a3HadeHuii y 3asBi-3roi Ta/abo JloroBopi mpo HajmaHHS BaHKIBCBKMX IOCTYT Ta/abo 3asBi NP0 BH3HAYECHHS/3MIHY
OcHoBHOro HOMepa TenedoHy Ta/abo 3a3HaueHnit Kimientom sk OCHOBHHMI HOMep il Yac pO3MOBH 3 orepaTopoM KOHTaKT-IeHTpy micist
npoBeneHHsT ABTeHTH(]IKaIil 1o Tenedony Kirienta, ta/abo nosimomnenuit KitientoMm y mependaueHomy baHkoM mopsiiky KpeguTHOMY
MOCEePEIHUKY, sIKuii i€ Bix imeHi banky, abo noBimomnenuit Kimientom/IIpencraBaukom y nepenbadyenoMmy baHKoM MOpsAKY Yy BiAdieHHi
baHKy, 110 BCTaHOBIIOETHCS/ 3MIHIOEThCSA 3 MeTOo0 oTpuMaHHS KiienToM enekrponHoro ITIH-kody, Ta Mo)Xe BHKOPHCTOBYBATHCH IS
otpumanHs OTP-naposst npu npoBeneHH] onepaniif 3a 10noMoror0 CHCTEMH AUCTAHIIHHOTO 00CIyroByBaHHS, TEKCTOBHX MOBiIOMIIECHbD,
OB’ s13aHMX 3 00ciyroByBanHsAM KiienTa bankoM (B TOMyY umchi A7 3iiiCHeHHS OaHKIBCHKUX omepamiid 3a PaxyHkoM, s minei mianucaHas
JOKyMeHTIB 3 0oky Kitienta B enexrponHiit gopmi (y T.4. yepes cepsic «is.Ilinqnuc») Ta T.iH.), a TaKOX BHKOPHCTOBYETHCS 3 METOIO
MTOCUJICHHS 3aX0/1iB O€3IEeKH Iijl Yac 3/1iCHEHHS 0aHKIBCHKUX OTepalliil.

Odiniiinuii caiit Banky — odiniitanii caiit banky y mepexi IHTepHeT 3a anpecoro: www.creditdnepr.com.ua.

NBK/®T - 3amobiranHs Ta TNpoTHAis Jeranmizanii (BiIMHUBAaHHIO) JOXOMIB, OJCP)KAaHHWX 3JIOYMHHHMM IUISIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOIKEHHS 30pOi MacOBOTO 3HUIICHHS.

[epesik TepopucrtiB - mepernik oci0, MOB'SI3aHUX 3 MPOBAKEHHAM TEPOPUCTUYHOI TiSUTHOCTI a00 CTOCOBHO SKHUX 3aCTOCOBAaHO
MDKHApOJHI caHKMIT, o GopMyeTbes B MOpsAKy, Bu3HaueHoMy KaGiHerom MiHicTpiB Ykpainu, Ta oQiliifHO ONPHUIIONHIOETHCS HA CaiTi
CIEIIaTbHOTO YIIOBHOBAKEHOTO JEP:KAaBHOTO OPTaHy.

[insrosuii nepion — nepiox Hamauus Kpenury, mo nependadae HapaxyBaHHS IPOIICHTIB Ha cyMmy 3a0oproBaHocti 3a Kpeaurom 3a
MIUIBrOBOIO TIPOIIEHTHOIO CTaBKOIO. MOJKIMBICTH Ta YMOBHM KOpHCTyBaHHS IlibroBHMM IepioZloM OOyMOBJIEHI yMOBaMH YKJIaIEHOTO 3
Knientom KpeautHoro norosopy, a Takox 3azHaderi B Y /IbO ta Tapudax banky.

MIH-kox — nepcoHanbaui ineHTHdiKaniitaN HOMep (I1IH) - Habip mudp, BigoMUIi THIIe KOPUCTYBAaUYy EISKTPOHHOTO IUIATIKHOTO
3aco0y 1 moTpiOHUH s Horo [nenTudikarii Ta ABreHTH(dIKAIIT TiA Yac 3AiICHEHHS omepaLii i3 BAKOPUCTaHHAM ENeKTpOHHOrO IIIaTi>KHOTO
3aco0y. I1IH-xon Hamaerscst Jlepkaremo B eNeKTPOHHOMY BUTIsAi yepe3 TekcroBi moBimomienHs Ha OcHoBHuE HoMmep Kiienra. 3a
b6axxanusam Kimient moxe 3minnTu [1IH-xon depes Gankomar baHKy, NUISXOM BiINpaBieHHs BiAMOBIIHOTO TEKCTOBOTO MOBIIOMIICHHS JI0
Banky abo uepe3 Cucremy nucraniiiHoro oocmyroByBanHs. [locmimoBHicts aiii Kitienta mono orpumanss enekrponHoro I1TH-komy
BU3HaYeHa B iHpopMauiiiHomy sucti 1o Kaptku Ta po3miniena na OdiuiitHomy caiiti banky 3a mocmnanssM: https://creditdnepr.com.ua/e-

pin.

[naTixkHa iHCcTpYKUisA — po3nopsukeHHs, Hagane banky Kiientom a6o iHmmM ininiatopom I[lnaTi>kHOT oneparii 111 BUKOHAHHS
[TnatixHoi onepanii 3a Paxynkom Kimienra.

[naTixkna kapTka ado KapTka — EnexTpoHHMI ITaTHKHIIA 3a¢i0 Y BUTIISI €MITOBaHOI B yCTAHOBICHOMY 3aKOHOJIaBCTBOM Y KpaiHH
MOPSIKY TUIACTHKOBOI YW 1HIIOTO BHIY KapTKH, IO BHKOPUCTOBYETHCS IUIA iHIIIFOBaHHS Nepekasy komrTiB 3 Paxynky Kiienrta a6o 3
BIAMOBIZHOTO paxyHKy baHKy 3 MeTOI0 OIUIaTH BapTOCTi TOBAPIB i MOCIYT, IepepaxyBaHHs KOIITIB MiXk BracHUMHU Paxynkamu KitienTa Ta 31
cBOiX PaxyHKiB Ha paxyHKH iHIIMX OCi0, OTpMMaHHs KOLITIB y TOTIBKOBiil (opMi y kacax OaHKiB, yepe3 OaHKIBCbKI aBTOMAaTH, a TAKOX
3MiHCHEHHS 1HIIUX Omepailiid, nepeabadeHux BiAmoBiaHuM JloroBopom GaHkiBchkoro paxyHky Ta Y JIBO.

Inarizkna onepanis - Oyab-sKe BHECEHHs, epekas abo 3HATTs KowTiB 3 PaxyHky/Ha PaxyHok.

[oTouHnii paxyHoK — paxyHOK (YKITIOYAarOUM pPaxyHOK i3 CIIEIiaJbHUM PEKHMOM BHKOPHCTAaHHS), IO BiIKPHUBAETHCH baHkoM
KiienTty Ha mincrasi [loroBopy 0aHKIBCBKOTO paxyHKY Uil 30epiraHHs KOIITiB i BUKOHAaHHS [ImaTihKHHUX omeparmiid BiIIOBiAHO IO YMOB
HoroBopy Ta BUMOTr 3akoHOonmaBcTBa YKpaiHu. Jlo IloTOYHHMX paxyHKIB TaKO)X HaleXaTh 1HBECTHIIHI PaxyHKH, IO BiIKPWUBAIOTHCS
Hepe3nuaeHTaM-iHBecTopaM B baHKy BiJIIOBITHO 0 BUMOT HOPMAaTHBHO-TIPaBOBHX akTiB HamioHampHOro GaHKYy YKpaiHH, 3aKOHOAABCTBA
VYkpaiuu a1 3nificHeHHs iHBecTHLIHOT NisuTbHOCTI B YKpaiHi, a TaKoX JJIsl HOBEPHEHHS IHO3eMHOT iIHBECTHIIIT Ta IPHOYTKIB, JOXO/IIB, IHIIHUX
KOIUTIB, OJEP)KaHUX IHO3EMHUM IHBECTOPOM BiJ iHBECTHHIHHOI HisbHOCTI B YKpaiHi, Ta paxyHKH i3 CHELialbHUM PEeXHUMOM iX
BHKOPHUCTAHHS, 1110 BiIKPUBAIOTHCS Y BUMAAKAX, Tepe0aueHNX 3aKOHOJaBCTBOM Y KpaiHH.

IMoTounmnii paxynok 3 EII3 — ITorouHuil paxyHOK, onepauii 3a SKUM 3JIHCHIOIOTHCS 33 JIONOMOTrOI0 EJIEKTPOHHOTO IIaTidHOTO
3aco0y (B ToMy umncii [InatixkHOT KapTKH).

[peacraBHuk — ¢izuyHa ocoba, sika YIOBHOBaXKEeHA JisATH BiJ iMeHi KitieHTa Ha migcraBi goBipeHOCTi, odopmieroi y banky, abo
JTOBIPEHOCTI, TIOCBIMYEHOI HOTapialbHO ab0 MPHPIBHIHOI O HOTApialbHOI BIIIOBIIHO O 3aKOHOAABCTBA (B TOMY YHCII MOCBIIYEHHX
KOHCYJIBCHKMMH yCTaHOBaMH/ TUIUIOMAaTHIHIMH MPEICTAaBHUIITBAMH Y KpaiHM 3a KOPIOHOM), a00 3aKOHHUH npencTaBHUK KimieHTa.

ITporpama JlosiibHocTi a6o Ilporpama — Bu3HaueHi bankoM crienianbHi yMOBH, siKi ependavaroTs HapaxyBaHHs bankom bonyci
Ta BUIUIaTy BuHaropox KiieHTy 3a BUKOHaHHS OCTaHHIM Bu3HaueHHX [Iporpamoro aiii (mpoBeaeHHs [InaTixkHUX omnepaiiif, BAKOPUCTaHHS
pedepanbHuX MOCHIIaHb LIS 3ay4eHHS] HOBUX KIIIEHTIB TOLIIO).

Mpoaykr — Bux bankiBcbkoi nocmyrn/bankiBebkux mnocnyr, sky/sxi bank Hagmae Knienty Ha miacrasi Y/IBO Tta ykiageHoro
JloroBopy mpo HaJaHHs BaHKiBCHKOI MOCIYTM, yMOBHM HaJaHHs SIKOI/SKMX BH3Ha4aloThCsi baHkoM Ta BimoOpaxatoTecst B JloroBopi mpo
HagaHHg bankiBepkoi mociyrn, Tapudax, BHyTpimHiX fokymeHTax banky, Ha O¢imiiHoMy caifti banky Tomo. bank camocTiifHO 3aTBepIKyE,
ckacoBye BioBiqHi [IpogykTy Ta 3MiHIO€ X yMOBH.

Paxynok ado Paxynkn — Oynp-sxuii [lotounuit paxyHok, y tomy uucti I[Totoununit paxynok 3 EII3, Ta/abo Bxiaguuii paxyHoK.

Po6oui aui — i, Bu3HaUYeH] BHYTpiIHIM rpadikoM pobdoTtn banky, npoTarom sixkux Binninenns banky 3ailiCHIOIOTE 00CITyrOBYBaHHS
Kuienris. I'padix poboru Bimminens banky moBomutecs 10 Bimoma KilieHTiB OULSIXOM pO3MillleHHs BiANOBiAHOI iH(opMarii Ha
iHpopmauiitnux crenaax Bigninens banky Ta Ha OdiniiiHomy caiiti banky.

Po6ounii yac — npoMixok yacy OnepariifHoro JHs, NpoTsIroM sikoro KirieHT Mae MOXJIMBICT OCOOMCTO 3BEPHYTHCS 10 MiAPO3IiTiB
banky.
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VuiBepcanbHuii 10roBip 6aHKIBCHKOTo 00CyroByBanHs KiieHTiB — ¢izudnux oci6 y AT «BAHK KPEJJUT JAHITIPO» (Bepcis 26.1)

Po3nopsikennst npo BifKJMKaHHS - po3nopsypkeHHs 3a Gpopmamu omarky 1.1, Jomatky 1.2 no YIBO, mo HagaeThes 3 METOO
Bigknukanss [lnaTixHOT iHCTpYyKIii Ta/abo 3roan Ha BUKOHaHHS [InaTixHOI oneparii BixnoBigHO 10 yMOB JloroBopy.

Ceiip — inguBimyanpHuil OaHKIBCHKHMU Cedd y BHUIISIAI MPOHYMEPOBAaHO! sMEHKH, MEXaHIYHHH 3aMOK SIKOI BiJKPHUBAETHCS i
3aKpUBAETHCA [BOMA B3AEMO3AJICKHUMHU KIIOUYAMH Pi3HOI KOHCTPYKUii (OaHKIBCBKUM 1 KII€HTCBKUM), MpU3HAueHHH I 30epiraHHs
LiHHOCTEH 1 JoKyMeHTiB (MaiiHa) Kitienta Ta po3ramoBanuii B CxoBumi Celidis.

Cucremu MOOiTBHMX IJIATEXKIB — MporpaMHuii 3acid abo mporpamHe 3a0e3nedeHHs, BCTAaHOBJICHU(-He) Ha M0oOiIbHOMY IPHUCTPOT,
10 103BOJISE 31HICHIOBATH TTaTexi 3a [oTOUHNM paXyHKOM 3 BUKOPHCTaHHAM BiqmnoBiaHoi KapTku, TokeHi30BaHOT Ha TakoMy MoOiIpHOMY
MIPUCTPOT, 32 HAIBHOCTI TEXHIYHNX MOKIMBOCTEH baHKy HagaBaTH Taki IMOCITyTH.

Cucrtema po3mizHaBanus o6auy4s - Face ID (ckanep 3D opmu ocobu, sxuii 6ye pospobrenuii komnanuicio Apple) abo Oynp-sxa
IHIITa aHAJIOTIYHA CHCTeMa aBTeHTH(IKalil 3a TeOMETPI€r0 00U, IO MOXKE BUKOPHCTOBYBATHCS B MOOLIBHHUX IPHCTPOSIX.

Cucrema qucTaHniifHoOro o6cryropyBanusi oo CucremMa — cucteMa JIICTaHIIIMHOTO GaHKIBCEKOTO OOCITYroByBaHHS (hi3HIHHX
ocib, sika € IPOrpaMHUM 3a0€3MeYeHHSIM Ta 3aCO00M JNCTaHIIHOT KOMYHIKaIIi1, 0 Tepexdavyae MOXKIMBICTh HaJaHHI baHKOM KOMILTEKCy
IUTaTDKHUX Ta iHGopManiiHuX mociyr 3a Paxynkamu Kiienra ta 3niiicuenns [Inatixaux onepartiit 3a Paxynkamu Ha niactasi Enextponnux
JIOKYMEHTIB, ykiIanaHHs J[oroBopiB Ta 3[ificCHEHHs PaBOYMHIB B €JICKTPOHHIN Gopmi Ta 0OMiHY iHdopMmauiero Mk Kiienrom Ta bankowm.
Icayrots ABi Cucremu, 110 MOXYTh BUKOpUCTOBYBatucs Kiientom:

- Cucrema mucraniiiHoro obciayrosysanss Kasta, skoro € MoOGumsHniT 3acTocyHok (MoOinsHnit noxartok) Kasta (Mogynns GaHKIBCHKHX
TIOCITYT);

- Cucrema mucraHmiiHoro oOcimyroByBaHHS FreeBank, sika ckiamaeTscs 31 crmemianbHOTO IHTepHET-pecypcy, HIO 3HAXOOUTHCS Ha
OdiniitHoMy caiiti banky, Ta cneniansHOro Mo6GineHOTO 3acTocyHKy (MobinsHoro nomarky) FreeBank, mo nminrpumytorscs bankom mmst
HAJIaHHA JOCTYIIy Ta 00ciyroByBaHHs KIi€HTIB y cHCTeMi AUCTAHIIITHOTO OaHKIBCHKOTO 00CITyroByBaHHS (Pi3HYHHX OCi0.

Y KO>)KHOMY BHIIAJIKY, KOJIH OyIb-sKHUiA 3 HACTymHUX JoKyMeHTiB: Y /IBO, 3asBa-3rona, Jlorosip npo Haxanasa bankiBcekoi nociyry, Tapudwu,

MicTUTh nocuinanHs Ha CucteMy aucTaHniitHoro oocmyroByBanHs, Croponu nix CHCTEMOIO TUCTaHLiHHOTO 00CIyTOBYBaHHS PO3YMIIOTH TY

Cucremy, sikoto kopucTyeTbest KimieHt, a sikmo KiieHt kopucrtyerses o6oma Crucremamu - mmij CHCTEMOIO AUCTaHLIHOTO 00CITyroByBaHHS

CTOpOHHU pO3yMIIOTh KOXKHY Ta Oyab-aKy CHCTeMy AUCTAHILIITHOIO 00CITyrOBYBaHHS.

Ckamnep BinoutkiB naabuis - Touch ID (ckanep 6iobumxie nanvyis, po3pobrenuii komnarieto Apple) abo Oynb-sKa iHIIa aHATOTIYHA
cucTeMa aBTeHTH(]iKaLiil 32 BiTOUTKaMHU MaJbIiB, [0 MOXKE BUKOPHCTOBYBATUCS B MOOITBHUX MPUCTPOSIX .

C10B0-Nap0JIb — TAPOJIB, IO BUKOPHCTOBYEThCcI CTopoHamu 1 ABTeHTH(pikanii Kimienra. Kitient 30008’ s13anuit 36epirata CinoBo-
MapoJib y TAEMHHUIII Ta HE MOBITOMIIATH HOTO TPETiM 0co0aMm.

CnenianbHo ynoBHoBa:kenuii opran (CYQO) — neHTpansHHI OpraH BUKOHABUYOI BIIAJIH, IO peaji3ye AepKaBHY MONITUKY Y cdepi
3ano0iraHHs Ta MPOTHAIT Jeranizanii (BiAMHUBaHHIO) TOXO/IB, OAEPKAHUX 3IOYHMHHUM IIUIIXOM, (PiHAHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO
PO3IOBCIOKEHHS 30p0i MacOBOTO 3HHIIECHHSI.

Cron-mcr — nepernik HoMepis [MaTiKHUX KapTOK, 32 SIKUMH 3200pOHEHO a00 0OMEXEHO IPOBEICHHS OTepariil.

Croponu — crinbHO 3rajsyBaHi 3a TekcroM bank i KutieHt, a koxHuit okpemo — CTopoHa.

CxoBumre CeiidiB - crienianbHe npuMilieHHs, oonaanane aeno3uTHuME madamu 3 Celidamu pi3HOro po3Mipy, NpHU3HAUYSHUMH IS
30epiraHHs HiHHOCTEH 1 JoKyMeHTiB (MaitHa) KiienriB banky, abo okpema genosutHa mada (cetig) 3 Cetidamut pisHOTO po3Mipy, MPU3HAYCHIMHA
ISt 30epiraHHs MIHHOCTEH 1 ToKyMeHTiB (MaiiHa) KitienTiB baHKy, TeXHIYHUMIA CTaH SKOTO/SKOI MATBEPIKYETHCSA CEPTU(IKATOM BiIIOBITHO 10
BHMOT 3aKOHO/IaBCTBA YKpaiHU.

Tapudu — neperik mocyr (TapudHUIT MakeT) Ta BCTAHOBJIEHI PO3MIpH OIJIATH 3a MOCIYTH (WiHA MOCIYT), IO HaAal0ThCs baHKkoM
3rizHo 3 YJIBO ta JloroBopamu npo HagauHs bankiBcbkux mociyr. Tapudu hopMyIoThCs Ta 3aTBEpIUKYIOThCS KOJeTialbHUM opranoM banky
Ta miyIraoTs onpwioaHenHio Ha OdiniiHomy caiiTi banky Ta/abo Ha iHdopmariiinux crennax y Bigninennsx banky ta/abo y Cucremi
JIUCTAHIIHHOTO 00CITyrOByBaHHSI.

TekcToBe MOBiTOMJIEHHSI — TEKCTOBE IMOBIIOMIJICHHS, IO Hajcuiaetbess CucTeMolo aucTaHuiliHoro o6ciayroByBaHHs (Push-
MOBiTOMJIEHHST) 200 3a TOTIOMOror0 MeceHDKepiB, 0 BUKOPHCTOBY€EThCcA baHkoM [t koMyHikatii 3 Kilientamu, abo 3a 10IoMOTor0 IociIyr
oneparopa MoOiLTEHOTO 3B 513Ky (SMS-moBimominenas Ha OcHOBHHUH Ta/abo JlomatkoBuii HOMep TenedoHy) Ta 3a HasBHOCTI MOOITEHOTO
npuctporo. KitieHnT, miamucyroun BiamoBinHy 3asBy/JloroBip mpo HagaHHsS baHKIBCHKOI MOCTyTH, B SIKiii/SkoMy 3a3Hayae OCHOBHUI HOMEP
tenepony abo [lomarkoBuii HoMep TenedoHy, abo HOMep Tenedony, skuil € noriHoM Kiienra y Cucremi IuCTaHIIHHOTO 0OCIYTOBYBaHHS,
miaATBep/UKye HasBHICTH y KiieHTa MOOUIBHOTO HPHUCTPOIO, SIKMH TEXHIYHO [OBOJSIE OTPUMYBaTH OyIb-sKi 3 BKa3aHMX TeKCTOBHX
HIOBiIOMJICHB, @ TAKOXK MIITBEPKYE CBOIO 3TO/y Ha OTpUMaHHs TeKCTOBHX MOBIIOMIICHb OYyAb-sIKMM 3 BKa3aHHUX CIIoco0iB Ha po3cyn baHky.

TokeH - MOOUNBHMI MIATDKHMN IHCTpYMeEHT, 1m0 € nudpoBuM aHajsoroM KapTku, peasni3oBaHUi B amapaTHO-IIPOrPaMHOMY
cepenoBuil MobinsHoro npuctporo Jepkarens Kaptku, skuit popmyeTbest 3riHO 3 MpaBUIaMH IUIATDKHUAX CHCTEM 3a (GakToM peecTpariii
Kaptku B MoGiTbHOMY 3aCTOCYHKY IIEOT0 MOOIUTBHOTO MPHCTPOIO, 30epiracTbes B 3alIMPPOBAHOMY BHTIISAI Y 3aXHUINEHUX 0a3zaX JaHUX
BIJIIOBITHOT TUIATIKHOI CHCTEMHU Ta B 3aXWIIEHOMY CXOBHIII MOOITBHOTO MPUCTPOIO, TOOTO J03BOJISIE BUKOPHCTOBYBATH el MoOiTpHHI
MIPUCTPIH K IHCTPYMEHT JUTA 3I1CHEHHS TUIATDHKHAX OTIepalliil (3aMicTh IUIaTiHOI KapTKH y (OPMI TIIACTUKOBOT KAPTKH).

ToxeHizanist — mpomec CTBOpPEHHsI TOKeHA i Horo mpuB's3ku 0 HoMmepy KapTkm, mo mo3Bossie onHO3HAYHO BH3HA4YMTH Kaprky,
BUKOPHUCTAHY IS 3/1iHiCHeHHs onepalliii 3 BukopuctanHsM CepBicy eJIeKTpOHHHUX raMaHIliB. TokeHi3allis 30iCHIOETHCS 38 haKTOM 10/1aBaHHS
Kaptku B MoGiTbHOMY 3aCTOCYHKY 3a HASIBHOCTI TEXHIYHHX MOYJIMBOCTEH BaHKy HagaBaTH TaKy MOCIHYTY.

Yroga CRS - 0aratoctopoHHs yroja KOMIETEHTHHX OpraHiB NpO aBTOMAaTHYHUII 0OMiH iH(pOpMamiero mpo ¢iHAHCOBI
paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), yxnanena
BiZMOBiTHO 70 cTaTTi 6 KoHBEHIIT po B3a€MHY aJIMIHICTPATUBHY JOIIOMOTY B TIOJaTKOBHX CIpaBax.

YABO — neit YHiBepcaabHUH TOTOBip GaHKIBCHKOro 00cIyroByBaHHs (iznaHuX ocib B banky.

YnockoHalleHa eJleKTPOHHA MeYaTKa — €JIeKTPOHHA IeyaTka, 0 0a3yeThcsl Ha KBamiikoBaHOMY cepTH(]IKaTi eIeKTpOHHOI
TIeYaTKy, - YZAOCKOHAJICHa eJIeKTPOHHA NeYaTKa, CTBOPEHA 3 BUKOPHUCTAHHAM KBali(hikoBaHOTO cepTH(iKaTa eIeKTPOHHOI IIeUaTKH, Y SIKOMY
€ TO3HAYKa, M0 Iei cepTUdikaT chOpMOBAHO AK KBaTihiKOBaHHI i1 BUKOPUCTAHHS €JICKTPOHHOT MeYaTKH, Ta HEMA€e BiJOMOCTEH Mpo Te,
10 0COOMCTHH KITI0Y 30€epiraeThes B 3ac00i KBaIi(hiKOBAHOTO €JEKTPOHHOIO IIiAIMKCY Y ITEYATKH.

Ynockonanennii EnekTpoHnuii miamuc - eIeKTPOHHUM MiANMKC, CTBOPCHUI 33 pe3ybTaTOM KPUNTOrpadidHOTO MEePETBOPCHHS
CJICKTPOHHUX JJAHMX, 3 SKUMH IOB’I3aHUH 1IeH eeKTPOHHUHN MiANKC, 3 BAKOPUCTAHHAM 3ac00y YIOCKOHAJICHOTO eIEKTPOHHOIO HiJIHcy Ta
0COOHCTOro KIF04Ya, OJHO3HAYHO MOB’SI3aHOTO 3 MiAMUCYBadyeM, i SIKMH Ja€ 3MOTY 3IiHCHUTH eNeKTPOHHY ineHTH(IKalLio MmianucyBaya Ta
BUSIBUTH IIOPYIICHHS UTICHOCTI €IEKTPOHHUX JaHUX, 3 IKUMU OB’ I3aHUHN el eIeKTPOHHHH ITiIIC.

YMoBH 3a1ydeHHsI 0AaHKIBCHKHX BKJIAAIB — YMOBH 3aJIydeHHs] OAaHKIBCBKHX 1eno3uTiB ¢ismunux oci6 B AT «BAHK KPEJUT
JHIITPO», mo 3aTBepmkeHi baHKOM Ta BCTaHOBIIOIOTH PO3Mip MPOLEHTHOI CTaBKH, MiHIMAIBHY CyMy BKiany, yMOBH JOCTPOKOBOTO
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VuiBepcanbHuii 10roBip 6aHKIBCHKOTo 00CyroByBanHs KiieHTiB — ¢izudnux oci6 y AT «BAHK KPEJJUT JAHITIPO» (Bepcis 26.1)

NoBepHEeHHsT Bkiamy, yMOBH Iporpamu JOsUIBHOCTI TomIo, onpumoaHeHi Ha OdiniitnoMy caiiti banky (Bkmagka IIpuBatHuM KiieHTam /
Jleno3utn) Ta po3mimieHi y Bigninenssax banky.

®onp — QoHx rapaHTyBaHHs BKIAAIB Gi3HYHUX 0Ci0, 1110 BUKOHYE crierianbhi GyHKil y cdepi rapaHTyBaHHs BKIaiB Qi3HIHUX 0Ci0 Ta
BUBEICHHS HETUIATOCHPOMOXKHUX OaHKIB 3 PUHKY.

Xoan (HOLD) — tumuacoBe pe3epByBaHHS cymu omepauii 3a [TmaTikHOIO KapTKOIO OO MOMEHTY MiITBEpIKEHHsS omeparii abo
BIICYTHOCTI HiITBEPKEHHS Y BCTAaHOBJICHUH BaHKOM CTpOK.

Iudposuii BIacHOPYYHHH HiANMHC — BIACHOPYYHUH mianuc (i3ugHOI 0cOOM, CTBOPEHHMIT HA €KpaHi eJIeKTPOHHOTO CEHCOPHOTO
MIPUCTPOIO Ta HEPO3PHBHO MOB'I3aHUI 3 ENEeKTpOHHIM TOKyMEHTOM, IiJIIMCAHUM UM ITiJITHCOM.

Dynamic Currency Conversion ago DCC — mMutTeBa KOHBepTalis y BamoTy PaxyHKy cyMH BamOTHOI orepaii, 31ificHeHOI 3a
KOpJOHOM 3a fonoMororo [InaTikHOT KapTku y BalioTi, BigMiHHOI Bix BamoTH PaxyHky. [Ipu 3HATTI TOTIBKM 32 KOPJOHOM y OaHKOMATi YH
Kaci, po3paxyHKax 3a KOPIOHOM y TOPTOBEJIbHII Mepeki a00 po3paxyHKax Ha iIHO3eMHHUX IHTEPHET-pecypcax BIACHUKY KapTKU MPOIOHY€ETHCS
MHUTTEBO KOHBEPTYBATH CyMy olepailii y micueBy Bamoty. [Ipu ibomy KiieHT Moxe oTpumatu y 6aHKOMATI MiCLIEBY BaJIOTY a00 3A1HCHUTH
MOKYIKY y MiCLIEBiil BaJIIOTI.

FATCA (The Foreign Account Tax Compliance Act) - HopmaTusHuii aktT MiHictepcra inancis CIIIA (Department of Treasury)
i [ToparkoBoro ynpasminas CIIIA (Internal Revenue Service, IRS) s npotuzii yxunernHro Bix cmatu noxatkis B CIIIA. B ykpaincbke
3akoHOaBCTBO BUMOrH FATCA immieMeHTOBaHI yromoto Mixk Ypsnom Ykpainu ta Y psgom Crionydernux I1ItatiB AMepHKy JUIst HOJMINIISHHS
BUKOHAHHS IIOIaTKOBHX IPaBMII i 3acTocyBaHHs mojioxkeHb 3akoHy CIIA “TIpo momarkoBi BuMoru 1o iHo3emMHux paxyHkiB” (FATCA).

GSM-banking — komIutekc mociyr (cepBic AUCTaHIIHHOTO JOCTYITY), [0 Hajae MoxmBicTh Kimienty/ lepxatemo Kaptku otpumyBatu
iHpopMariro mpo crad PaxyHKy, po 3xiiicHeHi oneparii 3a Jormomoroto TekcToBrX MoBiIOMIICHs Ha MOOUTEHHUI TenedoH crangapty GSM abo
3a gonomoroto CHCTEMH JUCTaHIIHHOTO 0OCIIyroBYBaHHs a00 13 3aCTOCYBaHHSAM IHIIMX CEPBICIB JOCTaBKU (K iICHYIOUMX, Hampukiag: Viber,
WhatsUp, Telegram To1o, Tak i THX, 10 OyAYTh AOCTYIHI B MAHOYTHROMY) Ha MOOLTBHUIA TeNeoH i3 BiAMOBIAHOO IIAT(HOPMOIO (OIEPALiIfHO0
cucremoro) 3a OcHoBHHM abo JlonaTkoBuM HoMepoM TenedoHy Kiienrta. Bank 3amummae 3a coboro mpaBo BHOOPY crocoOy i cepBicy IUis
BinpaBky iH(popMmarii npo cran PaxyHKy, npo 3aiiicHeHi oneparii.

NFC — texHoOTIs 0€3MPOBITHOTO MEpeAaBaHHs JaHUX MiXK MPHUCTPOsIMU B paiyci 10 cm.

Push-noBizomjieHHsI — TOBiOMIICHHS B EJIEKTPOHHOMY BHUIIAMI, INO TepenaeTbcss baHkoMm depe3 iHTepHeT Ha MOoOUTBHMIA
3aCTOCYHOK, BCTaHOBIeHHH Ha MoOinpHOMY mpucTpoi [epxkarens. Skmo Ha MoGutsHOMY mpucTpoi [lepskaTenst BCTaHOBJIEHI oOMIBa
MoOGineHi 3actocyHkH (i MoOinbHuMit 3actocyHok FreeBank, i MooOinpHui 3actocyHok Kasta (Momymp OaHKiBCBKHX mociyr)), Push-
MOBi1JOMJICHHS MOXYTh IiepeliaBaTucs Ha po3cyn banky abo B 00uaBa MoOinbHI 3acTOCYyHKH, 00 B OyIb-sKHii 3 HUX (HE3aJeXKHO BiJ TOTO, B
skoMy came MOoOITPHOMY 3acTOCYHKY MpOBeleHa/iHiliifoBaHa [is/omeparis, sfKoi cTocyeThcsl BigmoBimHe Push-moBimomuenss), i
Kunient/Jlepxarenn, BcTaHOBIIOWOYH 00MIBa MOOUTBHI 3aCTOCYHKH, HajJa€e 3rojly Ha BH3HAuCHHS baHkoM MOOINBHOIO 3aCTOCYHKY LIS
HarpaByieHHs1 Push-roBinoMieHs..

SIKmio iHIE He BUIUIMBAE 3 KOHTEKCTY, mocwiaHHs B Tekcti Y/IBO Ha MyHKTH, MIAITYHKTH a00 pPO3JIUTH BXXUBAIOTHCS OO
BIAMOBIHUX MyHKTIB, MiAMYHKTIB Ta po3ainiB Y BO.

[lix TepMiHOM «UHMHHE 3aKOHOIABCTBO YKpaiHM» MAlOThCSA Ha yBa3l B TOMY 4YMCII HOpMaTuBHO-TpaBoBi aktm HBY, Kabinery
MinictpiB YKpaiHu Ta iHIIUX A€PKABHUX OPTaHiB.

VYci iHmi TepMiHH, 3HAUYEHHS SKUX He Bu3HaueHe nuM Y /B0, BxuBatoThcs y poMy YABO y 3HaueHHAX, SKAMHA BOHH BH3HAYEH1
3TiHO 3 aKTAMU YMHHOTO 3aKOHOJABCTBA YKpainu Ta npasmiamu MIIC.

PO3ALII 2. 3ATAJIBHI YMOBH

2.1. Uei#t YIBO Bu3Hauae yMOBY Ta MOPSOK HAJAQHHS HACTYITHUX BaHKIBCHKUX MOCIYT:

2.1.1. posmimenus Bkraanis dizuunux ocio;

2.1.2. HamaHHSA MIATIXHUAX MOCIYT, & CaMe (QIHAHCOBUX HIAAMINICHUX ROCTY2:

- BIAKPUTTS, 00CIyrOBYBaHHS Ta 3aKpUTTA PaxyHKiB (KpiM eEKTPOHHHUX FaMaHIIIB);
- TIOCIYTH i3 3apaxyBaHHS rOTIBKOBHX KOIITIB Ha PaxyHku;
- TIOCITYTH i3 3HATTA TOTIBKOBUX KOIITiB 3 PaxyHKiB;
- Tociyru 3 BUKOHaHHS [lnmaTikHuX omepariif i3 BracHuMH komrtamu KiieHTa 3 PaxyHky/Ha PaxyHOK (KpiM IUTaTiKHUX
orepaiiii 3 elIleKTPOHHUMH I'POLINMA), Y TOMY YHCIIi:
a) BuKoHaHHs1 KpenuroBoro nepekasy (B ToMy 4ucii MHUTTEBOTO KPEAUTOBOTO MepeKasy);
0) BukoHaHHs [lebeToBoro nepexasy;
B) BUKOHaHHs iHI01 [TnatiHOT onepariii, y TOMy 4HcIi 3 BUKOPUCTaHHAM [11aTiKHUX KapToK;
- mociuyru 3 BUKOHaHHA [ImarikHux omepamiid 3 PaxyHky/Ha PaxyHOKk (KpiM IUIaTiXHHX OIEpalii 3 eIeKTPOHHHMH
rpommMa), 32 yMOBH IO KOIITH JUIs BUKoHaHHS [lmatixHoi oneparii HagaioTeest Ha yMoBax Kpeaurty, y Tomy guci:
a) BUKoHaHHs KpenuroBoro nepekasy (B ToMy 9ucTi MHTTEBOTO KPEAUTOBOTO MEpeKasy);
0) BuKoHaHHs J[e6eTOBOTO MepeKasy;
B) BUKOHAHHI {HIIIOT TUIATKHOI OMepallii, y TOMy YHCi 3 BAKOPHCTaHHAM [I1aTiKHUX KapToK;
- mocnyru 3 emicii [InaTikHUX KapTOK;
- TOCIYTH 3 MepeKas3y KOLITiB 03 BIIKPUTTS PaXyHKY.

2.1.3. nananus Kpeautis ¢isuanum ocobam;

2.1.4. nucranniiine o6cayroByBaHHs y CHCTeMi IUCTaHLIIHOTO 0OCIIyrOBYBaHHS;

2.1.5. wamanns nocoyru GSM-banking;

2.1.6. HamaHHS TONATKOBHUX Ta CYHNPOBITHHUX MOCTYT (B TOMY YHCII BiJl TpeTiX oci0-mapTHepiB baHky);

2.1.7. xymiBmust/ mpogax /0OMiH O€3rOTIBKOBOT IHO3EMHOT BaJIFOTH;

2.1.8. naganus B opergy Ceiidis ¢isuaanm ocodam.

2.2. Hapauus xoxHOi baHKiBCHKOI HOCIYrH 3aiiicHIOEThCs Ha mifgcTaBi ykimageHoro mix Kiienrom Ta bankom BiamosigHoro
JoroBopy. baHk Mo)ke BiAMOBUTH y HajaHHI baHKiBChKOi(MX) mociyru(mociyr) y BUMAAKax, nepeadaueHnX 3aKOHOJaBCTBOM YKpaiHH, a
TAaKOX SKIIO 1€ MOXE MPU3BECTH OO TMOPYLIIEHHS YHHHOTO 3aKOHOAABCTBA YKpaiHM a0o 3akoHOJABCTBA 3 IPUHIUIIOM
EKCTPaTepPUTOPIaIbHOCTI Ta/ab0 HAaZaHHS TaKUX MOCIYT He mnependadeHo abo 3a00pOHEHO YMHHUM 3aKOHOIABCTBOM YKpaiHH (MOpPAaTOpii,
3abopoHa, 0OMexeHHs ToIo) Ta/abo Ko bank He Hagae 3anKTyBaHi MOCIYTH Ta/ab0 y baHKy BiACYTHI TEXHIYHI MOXIIMBOCTI JUIsl HaJJaHHS
TaKHUX MOCITYT.
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2.3. 'V pasi BUHHKHEHHs po30ibkHOCTeH Mix nonoxeHHAMH YIBO ta ymoBamu Oymb-sikoro JloroBopy npo HamanHs baHkiBChKOT
nociayra abo yMoBaMHM iHIIUX JOTOBOPIB, ykiaaaeHuX Mix Kimientom ta bankowm, momoxenns mporo ¥1BO MaroTh mpiopuTeTHY CHIy Ta
3acTOCOBYIOThCss CTOpPOHAMHU /10 B3a€EMOBIIHOCHH, L0 BHHHUKAIOTH/IIIOTH BIAMOBIAHO A0 YKIaJCHUX OTOBOPIB, SIKIIO Y KOHKPETHOMY
JHoroBopi npo HaganHs bankiBcskoi mociayru CTOpoHU NPSMO HE epeadadnin iHIe.

2.4. O0o0B’a3K0Bi nepeBipkHu

2.4.1. Hane:xna nepeBipka KJieHTa

2.4.1.1. [epen yknanennsm Jloropopy ¢isumdHa ocoba mojaae BCi HEOOXiMHI TOKYMEHTH, a baHK Ha MiJCTaBi TaKUX JTOKYMEHTIB
npoBouTh InenTndikanito Ta Bepudikanito ¢ismanoi ocobH, 3’s1coBye po3Mip il JOXOAIB, cOLiabHUN CTaH Ta 3MIMCHIOE IHII 3aX0IH 3
Hanexnoi mepeBipkd Kili€HTa BIANOBIAHO 1O YMHHOTO 3aKOHOAABCTBA YKpaiHM Ta BHYTPIIIHIX HOPMAaTHBHHX JOKYMEHTiB bBaHKky.
Inentudikamis Tta Bepudikauis Kimienta moxe mnpoBomutuchk y Bimmineni banky abo 3a gomomororo CuHcTeMH AWCTaHIIHHOTO
00cITyroByBaHHS 32 HASBHOCTI TAKOi TEXHIYHOT MOKJIUBOCTI.

2.4.1.2. Hns mnposenenns Imentudikamii Ta Bepudikamii KiieHTa MOXYTh BHKOPHCTOBYBATHCS —€NEKTPOHHI KOIIil
ineHTudikanifinux mokymentiB Kiienra i3 MoGimbHOro 3acrocyHky J[lepkaBHoro mignpuemctBa «/lisi», 3aBipeHi KBamidikoBaHOIO
CIIEKTPOHHOI mevatkolo JlepxkaBHoro mimnmpuemctBa "Jlis" 3 BimmoBimHOIO KBadihiKOBaHOIO EIEKTPOHHOIO IMO3HAYKOK dacy, IO
BIJITIOBITaTHME JIaTi 3MiHICHEHHST OaHKOM BepHdikaiii.

2.4.1.3. VY pasi npoenenns Inentndikanii Ta Bepudikanii Kiienta 3a monomororo CucteMy QUCTaHIIHHOTO 00CITyroBYBaHHS
MOXYTh BUKOPHCTOBYBATHCS €JICKTPOHHI KOMIi iJeHTH(IKaniifHIX JOKyMEHTIB i3 MOOIIIEHOTO 3aCTOCYHKY JlepKaBHOTO mignpueMcTBa «Jlis»
a0o eNeKTpOHHI Komii ineHTH(dIKamifHUX TOKYMEHTiB ((pOTO NOKYMEHTIB), sIKi CTBOPIOIOTHCS Ta HampaBisitoThest KiienTom bBanky 3a
JIOTIOMOT0r0 MOOITBHOTO 3aCTOCYHKY 3 OJHOYACHUM MPEA'BICHHIM OPUTIHATY iAeHTU(IKamifHOTO JOKyMEHTa BIIACHUKOM 0€3M0CepeaHBO
mig gac Bepudikamii, 3miicHeH0i baHKOM y peXuMi BieOTpaHCIIALI].

2.4.14. VYV Bumaaky yCHIOIHOTO NPOBeAEHHS mpouenypu lnentudikamii ta Bepudikamii Kimienra, B Tomy uucii npoBeneHoi 3a
nornomororo CHCTEMH AUCTAaHIIMHOTO OOCTYroBYBaHHS Ui Iiieil ykmageHHs 3 Kiiearom mepmoro Jlorosopy mpo HaganHS baHkiBcbKO1
MOCIIYTH, TaKa MPOLeaypa 3aBEPIIyEThCsl 000B’ A3KOBUM MinnucaHHsaM KiientoM 3asBu-3roam, a y BUMAAKy 3ailicHeHHS KirieHTOM pa3oBoi
orepauii Ha migcTasi JJoroBopy KacoBoro 00CIyroByBaHHs Taka IpOIeypa 3aBepIyeThes mignmucantsM [InaTixuol iHcTpyKIii.

2.4.2. HauexHa KOMILIEKCHA nepeBipka PaxyHkis

2.4.2.1. Y Bunajakax, BuzHaueHux FATCA Ta/a6o 3aransuumM cranaaptom 3BiTHOCTI CRS, bank Moxxe Bumarartu, a ¢isudHa ocoda
3000B's13aHa HajaBaTH baHky:

1) moxyMeHTH caMocTiitHOT OLliHKN (30KpeMa, aie He BUKIIoYHO (popmu W-9 ta W-8BEN) crocoBHO (i3ndHOi 0COOM BiIIOBIIHO 10

Bumor lomgatka 1 1o FATCA nnsa BctaHOBIEHHS (TIEPEBiPKH) CTaTyCy 3a3Ha4€HOI aMepPHKAaHCHKOi 0cO0wH;

2) HoxymeHT camocTiiiHoi oninku CRS;

3) inmy iH(opMamio Ta/abo HOKyMeHTH, HeoOXinHi baHKy s BxHUTTS 3axoniB HamexxHoi KOMIUIEKCHOT mepeBipku (hiHAaHCOBHX

paxyHKiB, BCTAHOBIICHHS iX MiI3BITHOCTI Ta CKJIaJaHHS 3BITHOCTI 32 MiA3BITHUMH paXyHKaMHd Ha BUKoHaHHS BUMOr FATCA Tta/abo

3araneHoro crangapry 3BiTHocTi CRS.

2.4.3. VY Bunmanky HeHaJaHHs (i3UYHOIO 0C000I0 HEOOXiTHMX TOKYMEHTIB UM BiOMOCTEH ab0 YMHCHOTO HAJIaHHS HENpPaBANBHX
BiJIOMOCTEH BBAKAETHCA, 10 TakKi Aii Gi3nyHOT 0cOOM M036aBIsAI0OTh baHK MOXKITUBOCTI HaAaHHSI il 0c00i BaHKIBCBKUX MOCTYT, y 3B S3KY 3
yuM BaHK BigMOBIIs€e Takiil (i3uuHii 0codi B ykiaaanHi Jlorosopy.

2.5. VYkiaanenns [dorosopy npo Haxanusi bankiBcbkoi mociayru

2.5.1. Jorosip moao xoxHo1 BaHKiBChKOT MOCITYTH YKIIATAETHCS IUIIXOM:

-y pasi ykiageHHs1 JoroBopy KacoBoro o0CIyroByBaHHsS — IIUIIXOM HignucaHHs Ta nojaHHs Kiientom BaHky HajneHUM 4HHOM
odopmienoi IlmarixkHol IHCTPYKINi, sfka mepeabavae MPOBEJCHHS KacoBOI omeparii Ta B sKiif MicTuThcs mocuimanHs Ha YJIBO i
MiATBepKeHHS Tpo npuenHanHsa Kitienrta no wiei [TyoniuHoi mpomo3mmii;

- y pasi yknazneHHs inmoro JloroBopy mnpo HamaHHs baHKiBCbKOT HOCIyrH, kpimM [IoroBopy KacoBOro oOCIyroBYBaHHS, — IUISIXOM
nixnucanHs bankom Ta Kiienrom BiamosigHoro JloroBopy npo HajaHHs BaHKiBCHKOT OCIYTH, B SKOMY MICTUTBCs nocuianHsa Ha Y JIBO i
MiATBepKeHHS Npo npuenHanHs Kimienra no [ly6miuHOT mpormo3mii.

2.5.2. VYxmapatoun Jlorosip, KimienT Ta bank npuitMaioTs Ha cebe BCci 000B’s13KkH Ta HaOyBaIOTh BCiX IpaB, nepeadadennx Y ABO.

2.5.3. Y]JBO, sk mybxiuHa yactiHa J{oroBopy, HamaeTbess KimieHTY mUTSIXOM HarpaBieHHS AKTHBHOTO MOCWIIAHHS Ha peNaKIliio
YJBO, po3mimeny Ha OdimiiHoMy caiiTi baHky, 3a fforo BHOOpoMm:

- Ha eJeKTpoHHy noury Kirienra;

- TexkcToBuM moOBigOMIICHHSM (Ha ioro TeiedoHHMiT HOMep, B ToMy umcii B Mecenmkep, abo yepe3 CucreMy AMCTaHLIHHOTO
00CIIyrOByBaHH).

VB0 Takox po3miniyerbes Ha Bimninennsx banky y nocrynnomy st Kiienta micii.

2.54. YmoBu HanmaHHs/oTpuMaHHs mociayr 3a Y/BO He MOXyTh CylmepeduTH HOpMaM i NpaBuiIaM, BCTAQHOBJICHHM YHHHUM
3aKOHOJIABCTBOM YKpaiHu. Y BHHanKy, skmo ymoBn YJIBO cymepedaTs HOpMaMm i mpaBmiaM, BCTAHOBIEHHM YHHHUM 3aKOHOJaBCTBOM
VYxpaiHu, IpiopuTeT MalOTh HOPMH 1 IPaBHUJIA, BCTAHOBJIEHI YHHHUM 3aKOHOJABCTBOM YKpaiHU.

2.5.5. Ho Ily6mivHOT MpONO3HUIii MOKYTh pUETHATHCS (Qi3UYHI 0COOH, IO AOCATIH 18-pidHOTO BiKY.

2.6. Iignucanns JoroopiB npo Haganus BaHKiBCbKHX MOCTYT Ta iHIIHX JOKYMEHTIB 3 60Ky Banky

2.6.1. JoroBip 06aHKiBCHKOTO paxyHKy, [loropip 6aHkiBchKoro BKiany, KpemutHuii 1orosip (B TOMY YHCII IACHOPT CHOXXHUBUOTO
KpeauTy, rpadik miatexis Touio), Jlorosip openau ceiida Ta J0AaTKH 1O HHUX, a TAKOX iHII JOKYMEHTHU 10 HUX sK 6 HANeposiil, max i 6
enekmponnii ¢popmi 3 60Ky baHKy MOXYTh MiINKMCYBaTHUCh LUIIXOM HaHECCHHs Ha JOKYMEHT 3a JOIOMOTIOI0 3ac0o0iB MeXaHi4HOro,
€JICKTPOHHOT0 a00 IHIIOTO KOMIiIOBaHHS BiNOWTKa mMeuaTky baHKy Ta mianmucy ynoBHOBakeHOT ocoOu banky ((axcumine), 3pa3ok SKHX
HaBEJCHHH HIDKUE:

3pa3ok miJnucy Ta BiIOUTOK MeYaTKu
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2.6.2. JloroBip kacoBoro oOciayroByBaHHs, KacoBi JOKyMEHTH, BUITMCKY, KBUTAHIII, 8 TAKOXK IHII JTOKYMEHTH IIOJO IUIATIKHUX
omepauiil B enexkmponniii ¢popmi 3 60Ky baHKy MOXKYTh MiANKMCYBATHCh NUIIXOM HAaHECEHHS HA JOKYMEHT 3a JOIOMOTOI0 3aco0iB
MEXaHIYHOTO, eJIEKTPOHHOIO a00 1HIIOTO KOMilOBaHHA BiIOWTKa medaTku baHKy Ta miamucy ymoBHOBaxkeHOI ocoOM baky (dakcumine),
3pa3oK SKUX HaBEJCHUI HIKYE:

K’&ff“flliﬂfh

el

L.x. 14352406 &)

: » z“’y /./f
TR

3pa3ok minucy Ta BiAOMTOK MeYaTKH

2.7. Buecenns 3min 10 Y/IBO ta Tapudis

2.7.1.bank mae npaBo BHocuTH 3MiHH g0 Y/IBO ta Tapudis, 1omoBHIOBAaTH iX HOBHMH HOCIYTaMH TOILIO B OJXHOCTOPOHHBOMY
TIOPSIKY, SIKIIO iHIIE He Iepe0aueHo YNHHUM 3aKOHOAAaBCTBOM Y KpaiHH.

2.7.2.Y pasi BHeceHHs 3MiH bank noBinomiste KiieHta y HacTynHi CTpOKH:

2.7.2.1.1mpo 3mian go Y/BO, gxmio Taki 3MiHM He MOTipUIyIOTh YMOBH o0ciayroByBanHsA KiienTa (30xpema 3minu go YJBO He
MIPU3BOJAATE A0 JAO0NATKOBUX BUTpar KitieHTa, He 301IbIIyIOTE HOTO BiAMOBINAIFHOCTI, COPSMOBaHI Ha 3aXHCT Horo mpas abo iHTepeciB, Ha
IiABHIIEHHS Oe3MeKn 31iHCHEeHH omepallii abo nepenadi inpopmariii 3a JloroBopom), Ta/abo sxmo 3minu 1o Y1bO nependavyaroTs HalaHHS
HOBO1 BaHKiBCBHKOI mocmyru/cepBicy Ta/abo SKIIO Taki 3MiHH 3yMOBJICHI BUMOTaMH 3aKOHOJABCTBA YKpaiHH — He mi3Hime Pobodoro nus,
0 TIepE/ye JHIO HAOYTTS YHHHOCTI TAaKUX 3MiH;

2.7.2.2.npo inmi 3minu 10 YIBO, okpiM 3MiH, IO CTOCYIOTECS. yMOB 00CITyroByBaHHs [IMaTiKHUX KapTOK, — HE IMi3HiIIe, HiX 3a 15
KaJICHIApHUX JHIB JI0 HA0YTTS YNHHOCTI TAKHX 3MiH;

2.7.2.3. mpo ixmi 3miru 1o YJIBO, 1o cTocyloThest yMOB 00cTyroByBaHHs [1naTiXKHUX KapToOK, - He Mi3Hime, HiX 3a 30 KaneHnapHuX
IIHIB 10 HAOYTTS YMHHOCTI TaKUX 3MiH;

2.7.2.4.npo 3minn Tapudis, a Takox mpo 3MiHy po3Mmipy BuHaropoau Kiienty bankoMm 3a kopuctyBanHsS PaxyHkom Ta/abo
[TnaTi>xHUM IHCTpYMEHTOM — He Ti3Hime, Hik 3a 30 KaleHIapHUX AHIB 10 JaTH HAOYTTSA YNHHOCTI TaKUX 3MiH;

2.7.2.5.1po 3MEeHIIEHHS IPOLEHTHOI CTaBKH, 110 HApaXOBYETHCS 3a BKimagaMu Ha BUMOTY,— HE Mi3HilIe, HiK 32 5 KaJleHIapHUX JHIB
JI0 HAOYTTSI YMHHOCTI TAKHX 3MiH.

2.7.3.TloBinomnenns npo 3miau Y JIBO ta/abo Tapudis bank 31ilicHIOE B OMH i3 CITOCOOIB HA BIACHUMN PO3CY/I:

2.7.3.1. umsixoM po3mimieHHs indopmanii (HoBoi penakiii Y/IBO) na OdinifiHomy caiiti banky (Bkiaaka «MeHoo/YMOBH Ta
npaBwia/[IpuBaTHUM KITiEHTaM»);

2.7.3.2. mmsixom HaganHsa Kiienty indopmanii y Bigninenni banky;

2.7.3.3. mmsixom HampasieHHs Kimienty y CucTeMi AUCTaHIIIHOTO 00CIyroByBaHHS AKTHBHOTO ITOCUJIaHHS HA OHOBJICHY PElaKIliio
YJBO Ta/abo Tapudis, siki po3mimeni Ha OdiriiiHoMy caiiti banky;

2.7.3.4. msixoM HanpaBiieHHS TekcToBoro noBinomieHHs: Ha OcHoBHUI/ [lonaTkoBuil HOMep TeneoHy 3 AKTHBHUM MOCHIIAHHSAM Ha
oHoryieHy penakiiro Y/IBO Ta/a6o Tapudis, siki po3mimeni va OdimiliHomy caitti banky, skmo Kimient He mimkmouenunit 10 CucteMu
JIICTAHIIIHOTO 00CITyrOByBaHHS;

2.7.3.5. UISIXOM HAMpaBJICHHs BiOBIHOTO MOBIIOMICHHS 3 AKTHBHHM TOCHJIAHHSAM Ha OHOBJIeHY pezakuito Y/IBO Tta/abo
Tapuois, siki po3minieni Ha OdiniitHomy caiiti banky, Ha enexTponHy anpecy Kiienra.

2.74. CTopoHn 10MOBHIUCH, 10 K/Ii€HT BBaska€ThCsl HANEKHHM YMHOM NHCHMOBO NOBiIOMJICHUM/03HAlOMJICHUM

2.7.4.1.1Ipo 3minu oo YABO, — y pa3i po3minieHHs bankom BiamoBinHOi iH(popMmamii Ha OdimiiiHoMy caiiti banky (y Bkmanmi
«Menro»/«YmoBu Ta IlpaBunay/«IIpuBaTHUM KilieHTam») Ta/abo Ha iHpoOpMaUiiiHUX cTeHAax y Bimminennsx banky Ta/abo mursxom
HanpasneHHs Kimienty y Cucremi mucraHmiiiHoro oociyroByBaHHS Ta/abo Ha OcHoBHHIY/[lomaTkoBuii HOMep TenedoHy Ta/abo Ha
eNeKTpoHHy momTy KirieHTa AKTHBHOTO MOCHJIaHHS Ha OHOBIIEHY pepakmio Y IBO.

2.7.4.2. IIpo 3minu 0o Tapughie banxy ma 3miny npoyenmuoi cmagku, wjo Hapaxogyemucs Ha Brknao na eumozy, — y pasi po3MilieHHs
bankom BigmosinHoi iHdopmanii Ha iHpopManiliHux creHnax y Binninennsx banky ta/abo nurixom HampasineHHs Kiienty y Cucremi
TUCTaHIIHOTO 00cmyroByBaHHs Ta/abo Ha OcHoBHuii/JlonatkoBuii HoMep TenedoHy Ta/abo Ha enekTpoHHy momrty Kiienta AKTHBHOTO
HIOCHJIaHHS Ha OHOBJIeHY penakuito Tapudis.

2.74.3.1Ipo ecmanosenenns ma 3miny [Jocmynuozo nimimy Osepopagmy/Kpeoumnoi ninii 6 posmipi, wo ne nepesuuyye posmip
Maxcumanvrnozo nimimy Osepopagpmy/xkpedumnoi ainii (CyMu, 3a3Ha4eHO1 y BianmosigHoMy JloroBopi nmpo HapauHs bankiBckkoi mocmyrn) —
y pasi HampaBieHHs KiieHTy B eHb BCTaHOBJIIEHHS/3MIHM Takoro JimiTy TekcroBoro mosimomienHs. 3xiticHeHHs: KitienToMm omepariit 3a
paxyHOK HoBoro JiMiTy OBepapadty/Kpeautnoi niHii BBakaeTbcs 10JaTKOBUM ITIATBEPKEHHSIM HaJIeXHOTO NMoBinomieHHs1 Kitienta mpo
BCTaHOBJICHHS1/3MiHY JlOCTYITHOTO JIiMITY.

2.7.4.4. 3 inghopmayicio, nepedbauenoio 3axonom Yrpainu «Ilpo cnosicugue kpedumysannsy, 3 axkoio bank 30606 ‘szanuii o3naiiomumu
Kuienma 0o momenmy yxnaoanmusi Kpeoumnoeo docosopy — 1muisixom miamucanHs (B mamepoBiii abo B enektporHii ¢opmi) [Tacnopry
CIOXMBYOT0 KpeaAuTy 3a 00panuM BuaoM Kpenury.

2.7.4.5. 3 pospaxynkom 3a2anvHoi 6apmocmi cROJICUBY020 Kpeoumy ma opieHmoeHoi peanvHoi piunoi npoyenmnoi cmasku, —y pasi
migmucanHs KiienTom (B mamepoBiit a6o B enekTpoHHiA ¢opmi) ['padiky mmarexis abo KpemutHoro moroBopy, B SIKOMY MiCTHTBCS
PO3paxyHOK 3araJIbHOT BApTOCTI CHOXKUBUOTO KPEJUTY Ta OPIEHTOBHOI peasbHOI PiYHOT IPOIEHTHOI CTaBKH.

2.7.4.6.1Ipo eumocy nozawenns 3zabopeosanocmi Knicuma neped Bamxom 3a [locosopom — y pasi HalpaBIeHHS IHCEMOBOTO
MOBIIOMJICHHSI, KO iHIIe He nepenbadeno YIBO a6o [loroBopoM mpo HamanHs baHkiBcbkoi mociayru. IInchbMoBe MOBiIOMIICHHS
HalpaBiAeThesl Ha nomToBy anpecy Kiienta (dakT BimpaBieHHs HiITBEPIDKYEThCS HMOIUTOBUM PEECTPOM) ab0 Ha EIEKTPOHHY ajpecy
Kuienra (axt BigmpaBieHHs! MiATBEPIKYETbCS iH(GOPMALIEId B MPOrpaMHOMY KOMIUIEKCI, SIKMH BHKOPUCTOBYE BaHK 1uisl BimmpaBieHHs
JIMCTIB Ha €JICKTPOHHI a/IpecH KIIIEHTIB).
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2.7.4.7.IIpo ingpopmayiro npo naamigxcny nociyey 6ionogiono oo cm. 30 3axony Vkpainu «IIpo naamidicui nociayeuy - IUIIXOM
HazanHa Kuienty poctymy mo OdimiiiHoro caiity, Ha sxomy posmimenuii YJIBO Ta mpoektu BiamoBizHux [loroBopiB mpo HagaHHS
BankiBchKOi OCITyTH.

2.7.4.8.1Ipo sce, wo He 6xazano suwye, - y pasi 30ilicnenna bankom ma/abo Knicnmom oomiei abo xinvkox Oiil, a came:

- BpyueHH: KiieHTy mucbMOBOTO nogidomnents ocodbucmo nio nionuc Knienma (iioco Ilpedcmasnuxa);

- HANpaeientss NUCbM08020 NOBIOOMAEHHA Ha nowmogy adpecy Kiuienma (hakT BiANpaBICHHS MiATBEPHXKYEThCSA IMOIITOBUM
peectpom);

- orpumanHsa Kiienrtom mosigomieHHs y CucreMi JUCTaHIIHHOTO 0OCIyroByBaHHS, IMpo 10 Y baHky 30epiraeTbcst BimoBigHA
iHdopmartis;

- HanpasieHHs Kiienty TekcroBoro mosimomiieHHs Ha OcHOBHHII HoMep TenedoHy Ta/abo JlomaTkoBuii HOMep TenedoHy,
3a3HAaYCHOT0 B OCTAaHHBOMY yKJajgeHoMy 3 bankom JloroBopi npo HamauHs baHkiBchKOI mociayru abo y 3asBi npo 3MiHy OCHOBHOTO HOMepa
tenedona Ta/abo JJomarkoBoro Homepa Tenedony, mpo mio y banky 36epiraerscs BinnoiaHa iHpopmaiis (Gaxt BiAIpaBIeHHs T ATBEPIHKYETHCS
iH}opMali€ro B mporpaMHOMY KOMILICKCI, KUt BUKOpUCTOBYe baHk st BinnpasienHs TeKCTOBHX TOBITOMIICHB);

- HarpaBieHHs KiieHTy mucra Ha enekTpoHHY aapecy ((akT BiAmpaBieHHS MiATBEPKYETbCS 1H(GOPMALIEId B MPOrPaMHOMY
KOMIUIEKCI, KUl BUKOpUCTOBY€e BaHK 1U1s1 BiANIpaBIICHH JIMCTIB HA €JIEKTPOHHI apec KITII€HTIB).

Kiient BBaXkaeThCs MOBIIOMIIEHHM HAaBiTh y TOMY BHIIAJIKY, KOJIU MMCHMOBE (IIarepoBe abo eIeKTPOHHE) MOBIMOMIICHHS, HaliclIaHe Ha
Horo ocraHHIO BitoMy baHKy anpecy, He Oyi0 HoMy IOCTaBiIeHO (Bpy4eHO) UYepe3 MPUYMHY, IO He 3aJeXKaTh BiJ baHKy.

Kunienr, sixuii mianucas 3asBy-3roay micis po3minieHHs Ha OdiniiiHomy caiiti banky 3min 10 YIBO ta/a6o Tapudis Ta/abo po3mipy
TIPOLIEHTHOI CTaBKH, II0 HapaXOByeThesl Ha Biax Ha BuMory, ane 10 AaTv HaGYTTs YMHHOCTI TAKMMH 3MiHAMHM, BBXKA€THCS HAISKHUM YHHOM
MOBIJIOMJICHHM TIPO BCi TaKi 3MiHH Ta OYJIb-IKOTO JIOJATKOBOTO TOBIOMIICHHS Takoro KiieHTa mpo Taki 3MiHH HE MOTPEOYETHCS, IPU ILOMY
BIZITIOBIIHI 3MiHH 3aCTOCOBYIOTBCS JI0 BiTHOCHH Mixk barnkom Ta KitieHTOM 3 1aT HaOyTTS HUMH YAHHOCTI.

2.7.5.Y Bunanky Hesroau Kiienra i3 3anpononoBannMu bankom 3minamu 10 Y IBO ta/a6o Tapudis (0kpiM 3MiH, 10 HE MOTiPUIYIOTH
yMoBH obciyroByBanHs KitieHta (30kpema 3minun no Y/IBO He mpu3Bomars 1m0 moaaTkoBux BUTparT KimieHTa, He 30UIBLIYIOTH HOTO
BiJIIOBiIaTbHOCTI, CIIPSIMOBAHI Ha 3aXUCT HOTo MpaB abo iHTepeCiB, Ha MiABUIEHHS Oe3NeKH 3AiiiCHeHHs onepaniii abo mepenadi iHpopmarii
3a JloroBopom), He Mi3HilIe AaTH HaOpaHHS YMHHOCTI BiAMOBIAHUX 3MiH KitieHT 30008’ s13aHuil:

a) BUKOHATH yci 000B’sI3KH 3a BiINOBiAHAM JloroBOpoM npo HagaHHSI baHKIBCHKOI MOCTYTH Ta mogatu 10 baHky mHCEMOBY 3asBY PO

Horo NMpUNMHEeHHS (3 HACTYIHUM YKJIaAE€HHSM JI0 JaTH HaOpaHHsS YMHHOCTI BIANOBIXHHMX 3MIiH JJOJATKOBOI YrOAM NPO PO3ipBaHHS

BianosigHoro JloroBopy npo HagaHHs baHKiBCBKOT TOCITYTH, SIKIIO Lie BUMaraeTbest bankom) - sikmio KimieHT He moroanscs 31 3MiHaMU

1o YJBO, mio crocyroTecst okpeMux baHKIBCHKHX MOCIYT Ta/abo 3i 3MiHamu 1o Tapudis, BianosingHo no skux bank Hagae Kiienty

okpeMi baHKiBCchKI mociyry, npu npoMy iHm JloroBopu npo HajgaHHS BaHKIBCBEKOT MOCIYrH, 3 YMOBaMH OOCIyTOBYBaHHS SIKMX

KitieHT 3romHuiA, IPOIOBXKYIOTh AiSTH;

0) moracuTH BCIO 3a00proBaHicTh 3a BciMa JloroBopaMu Ta mojxatu 10 baHKy mHCEMOBY 3asBY PO 3aKpUTTS BCiX PaxyHKIB - SKIIO

KitienT He moroauscs 3i 3minamu 10 Y 1BO, mo cTocyroThes ycix baHKIBCBKUX MOCTYT, 10 MPONOHYIOThcs bankom y pamkax Y 1BO.

B takomy Bunanky:

- Bank npununsie o6cnyroByBanns Kiienra 3a ycima bankiBcbkuMu nocimyramu, mo 0ynu opopmiteni Kiienrom y pamkax ¥Y1BO,
Ta yci 3000B’13aHHs baHKy CTOCOBHO HaJaHHS MOCIYT 32 BiIMOBITHUMH BaHKIBCBKMMH MOCITyraMy MPUIHHSIOTHCS, @ TAKOXK IPHITHHAETHCS
HaJaHHs BCiX JOJATKOBUX 1 CYMPOBIHHUX IOCIYT, 10 HAAAIOTHCS TPETIMH O0coOaMu-TIapTHepaMu baHKy (SKIIO TiJBKH 3 TAKUMH ocobaMu
KitieHTOM He yKIIaJeHO OKpeMi TIOTOBOPH);

- CTPOK BUKOHAHHS yCiX IpolIoBux 3000B’s3aHb KiieHrta 3a ycima JloroBopamu € TakuM, IO HacTaB, y 3B 53Ky 3 unM KiieHT
3000B’s13aHUH Yy TaKy aTy BUKOHATH YCi CBOT IPOIIOBi 3000B’s13aHHs y IIOBHOMY 00Cs3i;

- SIKIIO Ha TaKy farty y pamkax Y JIBO po3miienuii Bxian, ymoBamu sikoro nependadeHo mpaBo JOCTPOKOBOTO MOBEpHEeHHs Bxiaxy
— 3 uiei natu JloroBip 6aHKIBCHKOTO BKJIAy BBa)XKAE€ThCS JOCTPOKOBO po3ipBaHuM 3a iHiniaTueu KiieHra;

- SKIIO Ha Taky AaTty y pamkax YJIBO po3mimenuit Bknan, ymoBamu sIKoro He mepeadadeHo MpaBo JOCTPOKOBOTO ITOBEPHEHHS
Brnany — YIBO npomoBxye misiTH 10 3aKiHYSHHS CTPOKY 3aily4eHHs Bknany ta cymytHiX [IpomykTiB, mpHu IbOMY YMOBH aBTOMaTHYHOTO
MTOJIOBXKECHHS CTPOKY 3alydeHHA Briiagy mpUOMHSIOTHCS (SIKIIO Taka yMOBa TependadeHa yMOBaMH BiAIOBiAHOTO J[oroBopy 0aHKiBCHKOTO
BKJIAJY).

2.7.5.1.  Heorpumanns bankom no natu HabpanHs ynHHOCTI 3MiH 110 Y /IBO Ta/a6o o TapudiB muCEMOBOI 3as1BY PO pO3ipBaHHS
JloroBopy npo HaJgaHHs baHKIBChKOT MoCIyry Ta/abo MUCEMOBOI 3asiBU PO BiZIMOBY BiJl OTpUMaHHsI OKpeMol baHKiBChKOT TOCITYyTH CBiTYUTh
npo 3roay Kiienra i3 3anponoHoBanuMu 3minamu no YJBO Ta/abo mo Tapudis, a momaneie obcimyroByBanns bankom Kiienra 3a
BiJIITOBITHUMH BaHKIBCHKHMU ITOCITYTaMU 3/IIHCHIOETHCS 3 BpaXyBaHHSIM TaKHX 3MiH.

2.8. Buecenns 3Mmin 10 ymoB JloroBopy npo HagaHHs baHkiBcbKoi mociayru, fiki He € IcCTOTHUME YMOBaMH JI0T0BOPY

2.8.1. Bbank Hanae Kimienty noBimomiieHHs (ITpOMO3ulii) moao 3MiHu yMoB JloroBopy npo HajgaHHs BaHKIBCHKOI MOCTYTH, SKi
He € [croTHIMEK yMOBamu BigmoBigHOTO JloroBopy npo HaxanHs bankiBchkoi mociyru (Hagamni B myHKTi 2.8 YIBO — Ilogioomnenns), 6ynn-
SKHM criocobom 3 niependavenux B 11.2.7.4.8 YIBO.

2.8.2. V Bunazaky Hesroau Kiienta i3 3anpononoBanumu bankom 3miHamu ymoB Jlorosopy npo HaganHs baHkiBCchKoT ociyry,
siKi He € [croTHIMH yMOBaMu BianoBiqHoro Jloropopy npo HaganHs baHkiBCbKOT mocityry, He mi3Himle crutuBy 30-TH AEHHOTO CTPOKY 3 IaTH
HanpasneHHs bankom [ToBinomnenns KiieHT 30008’ 13aHMi BUKOHATH Yci 000B’s13KH 3a BiAnoBiHMM [loroBopoM npo HajaHHsA baHKiBChKOT
MOCITYTH (B TOMY YHCIIi TIOTaCUTH BCIO 3200pTrOBaHiCTh 32 BiINOBiAHAM J[oroBopoM mpo HagaHHS baHKIiBChKOI MOCHYTH y pasi 11 HassBHOCTI)
Ta mojxatu 10 baHKy mHCHMOBY 3asBy Nmpo HOro po3ipBaHHS (3 HACTYIHUM YKJIAJCHHSIM IO JaTH HaOpaHHS YHHHOCTI BIAMOBIAHHUX 3MiH
JIOAATKOBOI YTOJH PO pO3ipBaHHS BiAMOBiHOTO JloroBOpy Ipo HajaHHS baHKIBCHKOI MOCTYTH, SIKIIO 1€ BUMAaraeTscs bankom).

VY Bunanxy, ko KiieHT He BUKOHAE Bci mependadeHi UM IMyHKTOM JIii MPOTATOM BCTAHOBIICHOTO CTPOKY, 3MiHH JO BIITIOBITHUX
yMoB JloroBopy npo HajxaHHs BaHKIBCbKOI mocCiyru BBaXkaroThesi y3romkeHnmu CropoHamu, He NOTpeOyroTh ykiaaaeHHs CTopoHamu
JOAaTKOBOI yroau 1o JloroBopy npo HajxaHHs BaHKiBCbKOT mociyru (SKIIO TUIBKH YKJIQJEHHS TAaKoi JOJATKOBOI YroJu HE BHMAaraeThbCs
bankom B IloBimomiienni), a moganbine oOciayroByBaHHs bankom Kiienra 3a BiamoBifHOW BaHKIBCBKOIO MOCIYrOr 3HiHCHIOETHCS 3
BPaxyBaHHAM TaKHX 3MiH [IOYMHAIOYHM 3 31-r0 KaJeHJapHOTo JHA 3 AaTH HanpapieHHs bankoMm BuiueBkazaHoro IToBijoOMiICHHS.

2.9. JonaTkoBi moJ10KeHHs1

2.9.1. Sxmo inme npsMo He nependadeno B Y/IBO ta/abo Jlorosopi npo HamaHHs BaHKIBCBKOI MOCITYTH, HAJICKHOIO IOIITOBOIO
azpecoro KiieHTa Ta HaleXKHOIO €NEKTPOHHOIO ajpecoro KirieHTa BBaXKaeThCsl INOMITOBA/ETIEKTPOHHA ajpeca, BKAa3aHa B OCTAaHHBOMY
HaganoMy Kiienrom banky nokymenri (3asBa-3roza, Jlorosip npo Haganas bankiBcekoi mociryru abo Oynb-sikuil iHIMI gokyMmeHT). bank
HE Hece BIIIOBINAIBHOCTI Ta PU3HUKY HACHiJKIB y pa3i, komu KiieHT He oTpuMaB ab0 HECBOEYACHO OTPHMAB ITOBIJJOMJICHHS, HAallpaBJIeHE HA
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Horo angpecy (IOMTOBY a0 €IEKTPOHHY), BU3HAYCHY BIAMOBITHO 10 Iboro myHKTY YJIBO, a Takox He Hece BIANOBINAILHOCTI Ta PH3HKY
HACIIJIKIB Y BUIIAJKY, AKIIO KiTi€eHT OTprMaB MOBiIOMIICHHS, ajie He 03HaifoMuBcs 3 HUM. KitieHT 30008’ 13aH1I CBO€YAaCHO MOBIOMIATH baHk
po 3MiHy iHpopMarii 11 3aiiicHeHHS KOHTaKTiB 3 KiTi€eHTOM 1 Hece pU3UK HACIiAKIB HECBOEYACHOTO MTOBITOMIICHHS IIPO TaKy 3MiHY.

2.9.2. 3apaxyBaHHS 3yCTPIYHHX OJHOPIZHUX BUMOT 10 baHKy 3a 3asBoto KiieHTa He OIyCKaeThCs.

2.9.3. KiieHT Mae mpaBo BUKIIOYHO 32 MOTIEPEIHBOIO MUCbMOBOIO 3101010 baHKy BiAcTynuTH cBoi paBa 3a Oyab-sSkuM JoroBopom.

PO341J1 3. YMOBH PO3MILIEHHSA BKJIAAIB (IEITIO3UTIB)

3.1. Ileit po3nin BU3HaYaE MOPSIOK Ta yMOBH po3MileHHs BKi1aziB, MOPSIOK BIIKPHUTTS, 00CIYroByBaHHS Ta 3aKpUTTS BriagHux
paxyHKIB.

3.2. Ilopsiaok po3mimenHs Bkaany (Jemno3ury)

3.2.1.3 meroro po3mimenns Bkiaany Kiient yxnanae 3 bankom BinnoBianuii Jloroip 6aHKIBCBKOTO BKIIAy, B SKOMY BH3HAYAIOTHCS
IcroTHi ymoBu [loroBopy, 30kpema: Bun Bkiany, cyma, cTpok (I CTPOKOBOTO BKJIAZAY), PO3MIp MPOLEHTHOI CTaBKU 1 MOPSAOK CILIATH
MIPOLICHTIB TOLIO.

3.2.2. JloroBip 0aHKIBCBKOTO BKJIQJy Ta IHII JOKYMEHTH IO HBOTO MOXYTh YKIAaZaTHCS/0(OPMIIIOBATHCSA B IalepoBid ado
€JIEKTPOHHIH (hOpMi Yy HACTYITHOMY TIOPSIZIKY:

- nanepoea ¢opma: y Binninenni banky nuiixom mignucanssa 3 Ooky Kiienta BmacHopyyHMM miamucom, a 3 Ooky banky —
BJIACHOPYYHHUM HiAMHCOM YIMOBHOBaXEHOI 0COOM 1 MPOCTABISIHHS MedaTku baHKy a0o muiixoMm HakiaaeHHs ¢akcuMmine banky y mopsky,
BuzHaueHomy Y J1BO;

- elnekmponHa ghopma (3a ymoeu mexniunoi peanizayii): 3 6oxy KitieHTa — IIISXOM MiJIIIACAHHS Y MOPAIKY, BU3HAUEHOMY PO3/IiJIOM
«EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHS EJJEKTPOHHUX MIAIINCIB» YABO, a 3 6oky banky — dakcumine banky Ta
JIOJATKOBUM CKPIIUIEHHSIM Y JOCKOHAIECHOIO €IEKTPOHHOIO MeYaTKO0 3 KBAi(hiKOBAHOIO EJIEKTPOHHOIO TI03HAYKOI0 Yacy baHky y mopsaky,
Bu3HaueHoMy Y JIBO.

3.2.3.Bunu Bxuianis, ski HamaroThess baHkoM, 3a3Ha4aloThCsl B YMOBaxX 3alydeHHs OaHKIBCHKHX BKJIAJiB, IO PO3MIIIYIOTHCSA Ha
OdiniitHoMy caiiti banky. KiieHT camocTiiiHo oOupae Bua Brinany, sikuit 3a3Ha4aeThes y JloroBopi 0aHKIBCHKOTO BKJIIAZY.

3.2.4.fxmo iHme He mependadeHo JloroBopom OaHKIBCBKOTO BKJIAAy, JloroBip OaHKIBCBKOTO BKJIAAY € YKIaASHHWM 3 JaTH HOTro
mianucanHsa CTOpOHaMH 32 YMOBH 3apaxyBaHHS cymu Bxinany Ha Bxinagauii paxyHOK:

a) 10 KiHs noToyHoro OmnepariifHoro JHs B IeHb mianucanHs CtopoHaMu JloroBopy 6aHKiBCEKOTO BKIIAY - Y BUNAAKY yKiIaaeHH [JoroBopy
OaHKIBCBKOTO BKiIany y BigninenHni banky ta y Bunaaky ykinaneHss JloroBopy 0aHKiBCBKOTO BKJIaIy 3a 10HOMOrolo CHCTEMHU AUCTAHIITHOTO
oGcmyroByBaHHs 10 17 roxunn 59 xBuianH BKIIOYHO (3a KuiBchkuM yacoM) Oynb-sikoro OnepamiifHoro IHs;

0) He mi3HiIIe HiXk A0 KiHig OnepaliitHoro AHsA, HACTYITHOTO 3a THeM mianucanHs CtopoHamu JJoroBopy 6aHKiBCHKOTO BKJIAJY, — Y KOXKHOMY
3 HACTYITHHUX BUITAJIKiB:

- y BUNAIKy ykiaaeHHs JloroBopy 0aHKiBCHKOTO BKJIAIy 3a JOMOMOrot0 CHCTEMH AUCTAHIIIHHOTO 00CIYTOBYBaHHSA NOYHHAIOUH 3 18 roaumHn
00 xBumH (32 KuiBcsknm gacom) Oynp-sikoro OmepariiitHoro JaHs;

- y BHIIAJIKY yKiageHHs [loroBopy 0aHKiBCHKOTO BKJIaIy 3a I0TIOMOTor CHCTeMH AUCTaHIIHOTO 00cmyroByBaHHs B HepoOoui fHi.

Jlaem BinkpuTTs BrmagHoro paxyHKy BBakaeThes qata ykiaamaHHs Ctoponamu JloroBopy O0aHKIBCHKOTO BKIAAy, a Y BUIAAKY YKIaJaHHS
JloroBopy OankiBchkoro Bkiaany B HepoGouwmit neHp - Hactymumit OnepaniiiHuii neHp 3a jgHeM miamucanHs CropoHamu JloroBopy
0aHKIBCHKOTO BKJIATy.

Skmo cyma Bruany He Haniiina Ha Briuagauil paxyHOK y BKa3aHHH B IIbOMY IMYHKTI ab0 y BU3Ha4eHHl JJoroBopoM 0aHKIBCHKOTO BKJIaIy
CTpOK, Takui JloroBip GaHKIBCHKOTO BKJIAJy BBa)KAEThCSl HEYKIaAeHHM, a BKIaqHuil paxyHOK IiUIrac aBTOMaTHYHOMY 3aKPHUTTIO.

3.2.5. laToro moyatKy CTpOKy 3aixydeHHs Briamy € mara ¢pakTHaHOTO BHECEHHs (3apaxyBaHHsS) TPOLIOBHX KOWITIB Ha Bimamauit
paxyHok KitieHTa, Mo miaATBepIKY€eThCs BIAMOBIIHUM JOKYMEHTOM: KBUTAHIII€I0 3 BiIMITKOI0 baHKy 11010 BHECEHHS KOWITiB Ha Bkiamauit
paxyHok, [ImaTi>kHOIO THCTPYKII€ 3 BiIMITKOIO baHKYy Mpo BHKOHaHHSA Ta/a00 iHIIUM TOKYMEHTOM, IO HamaeTbcs KirieHTy 3rimHO 3
BAMOTaMH BHYTPIIIHIX JTOKyMeHTiB banky abo Moxe Oytu chopmoBanmit/orpumannii KiienTom camocriiiHo y ¢opmi EnekrpoHHOTO
IOKYMEHTa y pa3i ykiasieHHs JloroBopy 0aHKiBCHKOTO BKJIAIy 3a IOTIOMOTor0 CHCTEeMH IUCTaHIIHHOTO OOCIYTOBYBaHHS.

3.2.6. Sxuio iHmre He nependadeHo JJoroBopoM GaHKIBCEKOTO BKJIATy, BHECEHHs CyMH Bknany Ta monoBHeHHs1 BriiaqHoro paxyHKy
(OBKJIafeHHs), SIKIIO YMOBaMH 3aTydeHHs BKJIaiB OaHKiBChKOTo Bitany mependadaeThest Taka MOXKIIMBICTD, 3/IICHIOIOTHCS IIUISIXOM:

- BHECEHHS TOTIBKOBHX KOIITIiB depe3 Kacy baHky;

- repepaxyBaHHs KOIITIB y 0e3roTiBKOBil Gopmi 3 BiacHoro Paxynky Kitienra, BinkpuToro y banky a6o B iHmomy 6aHkKy;

- nepepaxyBaHHs KOIITIB, 110 Hafaiinuk Ha iMm’s KitieHta Big iHIIOT 0cOOHM 3 TOAEpKAaHHSIM BUMOT 3aKOHOAABCTBA YKpaiHH. Y
[IbOMY pa3i BBakaeThes, 10 KITieHT MOTroauBCsl Ha OfEpKAaHHS TPOLIOBHMX KOIITIB Bij iHIIOT 0cOOM, HafaBIIM iif HEoOXiaHI AaHi mpo CBiit
Bruiaguuii paxyHok. BHeceHHs TpoIoBuX KoIITiB Ha Brianuuii paxyHok KitieHTa minTBepKy€eThCsl BiAIIOBIJHUM JOKYMEHTOM: KBUTAHIIis
3 BimMmiTKOIO BaHKy 1010 BHeCeHHs KOIITIB Ha Bruamuuii paxyHok, [lnaTixkHOIO iHCTpYKIUIi€rO 3 BiqMiTKOIO BaHKy 1mpo BUKOHaHHS Ta/abo
THIIUI JOKyMEHT, 1[0 HAJIA€THCSI 3T1THO 3 BUMOTaMH BHYTPIITHIX JOKYMEHTiB baHky.

3.2.7. Ilix wac po3mimenns Bxmaxy KiieHT moBHHEH BpaxoBYBaTH HACTYIIHE: y BHIIQJIKy NepepaxyBaHHS I'POIIOBHX KOIITIB Ha
Bxkiagauii paxyHOK (3 METOIO IEpBHHHOTO BHECEHHs Biiragy abo 3 MeToro 3/iiiCHEHHS TONTOBHEHHSI BKIaHOTO paxyHKy (JJOBKJIAJCHHS)) 3a
nonomororo CHCTeMH JUCTaHIIHHOTO 0OCTyroByBaHHS mounHaoun 3 18 rommam 00 xBuimH (32 KwuiBcbkum wacom) Oyab-skoro
OnepatiiiiHoro 1Hst a6o B HepoOoui /Hi, Taki TpomIoBi KOIITH MOXYTh OyTH (pakTH4HO BHeceHi (3apaxoBaHi) Ha BkiaaHuil paxyHOK B TOH
caMMil KaJeHAApHUH A€Hb JIMIIEe 3a HasABHOCTI y baHKy TeXHIYHOI MOMIIMBOCTI, a 3a BIICYTHOCTI TaKOi TEXHIYHOT MOXJIMBOCTI - JIMILIE B
OmnepatiiiHuii JieHb, HaCTYMHHI 3a nHeM iHinitoBaHHs Kiientom B CHcTeMi AMCTaHILIHOrO oOCIyroByBaHHs omeparil mepepaxyBaHHS.
[Hpopmaris po AaTy GakTHYHOTO 3apaxyBaHHS I'POIIOBUX KOLITIB Ha BKIagHuil paxyHOK MicTHThCs B iHpopMaril po Briax B Cucremi
JUCTAHIIHHOTO 0OCITyrOoBYBaHHS Ta JOAATKOBO, Ha po3cyn bamnky, mMoxxe HamaBatucsi bankom Kumienty murixom HampaBmensst Kitienty
TexcToBOrO MOBITOMIIECHHSI.

3.3. IlpoueHTHa cTaBKa: MOPS/I0K HAPAXyBAHHS TA CIUIATH HAPAXOBAHUX NMPOLEHTIB

3.3.1.IIponeHTHa cTaBka 3a BkIagoM BCTaHOBIIOETHCS 3TiHO 3 YMOBaMH 3aiIy4eHHs! OaHKIBCHKUX BKJIAMIB, YNHHUMH y BaHky Ha
nary ykiagaHHs JJoroBopy 0aHKiBCBKOTO BKJIaJy, Ta 3a3HavaeThes y JloroBopi 0aHKiBCHKOTO BKIIALY.

3.3.2.Po3mip npoueHTHOI cTaBku 3a BriiaqoM Ha BUMOT'Y MOYKE 3MiHIOBATHUCh MPOTITOM CTPOKY 3ajlydeHHs Takoro Bxiany, mpo 1o
Bank nosigomisie Kiienra y cTpoku Ta B mOpsiaKy, Bu3Hauenux 1. 2.7 Y IBO.
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3.3.3.IIporieHTH HapaXOBYIOThCS HE PijlIe OJHOTO pa3y Ha MicsIb Ha (akTHUHy cyMy Bikiamy y Bamoti Briany, mounnaroun 3
HACTYIHOTO KaJleHJapHOro IHs Iicis 3apaxyBaHHA cyMH Bkiamy Ha Bxmageuit paxyHOK, 10 KaJeHAApHOTO IHS, IO Hepemye naTi
noBepHeHHs Briany.

3.3.4.Y Bunanky 3aiiicHeHHs TOMOBHEHHS BKiagHOTO paxyHKy (IOBKIIaIeHHS ) HapaxyBaHHS MIPOILICHTIB Ha 3011bLIeHy cyMy Bruiiagy
MOYHMHAETHCS 3 HACTYITHOTO KAJICHJAPHOTO JHS MiC/s 3apaxyBaHHsA TaKUX KOIUTIB Ha BknaaHuit paxyHoOK.

3.3.5. Ilpouentu 3a Bxiraom HapaxoByIOTBCS 32 MeTOIOM «(hakT/(akT» (TOOTO BpaxoByeThCs (haKTHIHA KUTBKICTB JHIB y MicAIl Ta
pori).

3.3.6. Bunmmata mpomneHTiB 3AiHCHIOEThCS B CTPOKH, BH3HadeHI J[OroBOpoM OaHKIBCBKOTO BKJIany, Ta y CIOCIO, BH3HAYeHUH
JloroBopoM 0aHKIBCEKOTO BKJIay: a00 MIIIXOM IepepaxyBaHHs CyMH HapaxoBaHHUX HpoleHTiB Ha [Torounnii paxyHok Kiienra, 3a3Hauenmit
y HoroBopi 6aHKIBCHKOTO BKJIay, 00 IIIIXOM 3apaxyBaHHS HapaXxOBaHUX MIPOLIEHTIB Ha BnaaHuil paxyHOK y pasi Kamitai3alii HpoLeHTiB.

3.3.7.5xmwo e mepeabdayeHo BUMOTaMH 3aKOHOJAaBCTBa YKpaiHH, baHk BHCTymae mopaTkoBUM areHToM KitieHTa mozno crutaTv 1o
OIO/KETY CyM IOJATKIB Ta 300piB 3 10X0AiB Hi3UYHUX 0Ci0, HApaxXOBaHMX 3a CTABKAMH, BU3HAYCHUMH 3aKOHOJABCTBOM YKpaiHH, YUHHUMHU
Ha JaTy HapaxXyBaHHS MPOLCHTIB, 13 3arajJbHOI CyMH IPOLIEHTIB, HAPAXOBaHUX 32 BKiIagoM 3a MoJaTKoOBHiA (3BITHHUIA) MiCSLIb.

3.4. Iosepuenns Bkaaxy

3.4.1. Sxmo inme He mepexbaveHo JloroBopoM OaHKIBCBKOTO BKIJIaMy, HOBepHeHHs Bkiamy 3milicHIoeThess Ha Paxynok Kimienra,
3a3Ha4deHuH B JloroBopi 6aHKIBCEKOTO BKJIAY:

- mud CTpoKoBHX BrmanmiB — y nmary moBepHeHHs Bkmanmy, BusHadeHy y JloroBopi OaHKIBCBKOTO BKJIAmy (3 ypaxyBaHHSIM
aBTOMATUYHOT'O TIOJJOBXKEHHS CTpoKy Bxnany),

- Ui BriragiB Ha BUMOTY — Y JIaTy, 3a3HaueHy y MMCHMOBIH (amepoBsiii) 3asBi mpo noBepHeHHs Bkiaay Ha BuMory abo y [lnaTtixHiit
IHCTPYKIIi.

3.4.2. bank mae npaBo po3ipsati JloroBip 0aHKiBCHKOTO BKJIaJy 32 HACTAHHS IiCTAB, BU3HAYEHUX 3aKOHOJJAaBCTBOM Y KpaiHH.

3.4.3. loctpoxoBe noBepHeHHs Briay:

3.4.3.1. SIxmo JloroBopoM GaHKIBCEKOTO BKJIAay He IepeadadeHo JOCTPOKOBe NMOBepHEHHs Bruany 3a inimiatuBoro Kiienra, bank
Mae paBo Ha BJIACHHI PO3Cy/] IIOTOJUTHCE Ha TaKe IOCTPOKOBE NOBepHEHHs Bkitany 3a 3BepHeHHsIM KitieHTa y BUHATKOBHX BHITAJIKaX, TAKUX
sIK TepMiHOBa noTpeba KiieHTa y komrax Ha JiKyBaHHs, 3MiHa KpaiHM HNPOXXHMBaHHSI, CMepTh poaudiB Tomo. s uporo KiieHt y cTpok,
BCTaHOBJICHHUH 3aKOHOJABCTBOM YKpaiHH, mojae B baHk muceMoBy (mamepoBy abo enekTpoHHy (y CucTemi JUCTaHIIIHOTO 00CIIyrOBYBaHHS
3a YMOBH TEXHIYHOI peaji3aii)) 3asBy y AOBUIBHIHM GopMmi 3 0OTpyHTYBAaHHSAM MPUYHH MOBEpHEHHS BKiIagy Ta BiAMOBiAHI MiATBEpIKYIOUi
JOKyMeHTH. Y pas3i 3rogu banky Ha qocTpokoBe moBepHEHHs cTpokoBoro Bxmamy CTopoHM yKmafaroTh BiJIOBIIHY JOAATKOBY YTOZY JO
JloroBopy 6aHKiBCRKOTO BKJIaQy IIO/O0 3MiHH CTPOKY 3aydeHHs Bxiagy Ta po3aMmipy HpPOIEHTHOI CTaBKU. Y TaKOMY BHIIQAKy HapaXyBaHHS
MIPOLICHTIB 32 BECh CTPOK po3MilleHHs1 Bxiagy 31ificHIOEThCSL 3a CTaBKOIO, IO 3aTBEp/PKeHA B BaHKy JUI TaKMX BUIIAAKiB. YMOBH IIEOTO
IIYHKTY HE 3aCTOCOBYIOThCS 110 Bnany «HaniiHuii (BaroTo0OMiH)», JOCTPOKOBE TIOBEPHEHHS IKOTO HEMOJKIIUBE.

3.4.3.2. Slxkmo JloroBopoM 0aHKIBCRKOTO BKJIAIy IependadeHo JOCTPOKOBE IOBepHeHHs Bxiany 3a iminmiatmBoro KirieHta, Take
JIOCTPOKOBE ITOBEPHEHHS BiIOYBAETHCS B MOPSIIKY, BU3HAYEHOMY BiIOBIAHUM J[OrOBOPOM OaHKIBCHKOTO BKJIAMYy.

3.4.4. B pa3si3BepHenHs cnagkoemiiB Kimienra bank 3xificHioe Butuiaty Brimagy cnankoemirro KitieHTa Ha micTaBi 3a1oBiJaIbHOTO
PO3TOpSIKEHHST 32 YMOBH HaJaHHS CBIIOLTBA Mpo cMepTh KitieHTa, BiAMOBIZHOTO CBIiIOLTBAa MPO TPaBO Ha CHAIIINHY a0 JO3BOIY
HOTapiyca Ha OJepKaHHs craakoemieM Bkiany/dactuan Brrmamy crmaakomaBis abo 3a pilleHHSM CyAy, BIAMOBITHO O BUMOT YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

3.5. ABTOMAaTHYHe NMOJOB:KEeHHS CTPOKY 3aiy4yeHHs: Briany

3.5.1. ABTOMaTHYHE TOIOBXKEHHS CTPOKY 3aly4eHHs] Bxiiany MoXkinBe 3a HassBHOCTI Takoi yMOBH y JloroBopi GaHKiBCHKOTO BKJIA/Ly
Ta B YMOBax 3aJy4eHHs OaHKiBCHKUX BKJIAJIiB.

3.5.2.5Ikmo Taka MOXJIMBICTh mependaueHa, KITieHT Mo)ke BCTAHOBIIOBATH Ta BiJMIHATH aBTOMATHYHE IOJOBXKCHHS CTPOKY
3anydeHHs Bkiaany y oJH i3 HACTYITHHX CIOCO0iB:

- moxatu y bank nmuceMoBy (TanepoBy) 3asBy Ha 3MiHY YMOB aBTOMAaTHYHOTO ITOJJOBXXEHHS CTPOKY 3aTydeHHs Bruanry;

- CaMOCTiIHHO 3MiHMTH YMOBH aBTOMaTHYHOTO MTOJJOBKEHHS CTPOKY 3aiydeHHs Bkiaany y Cucremi auCTaHIitHOTO 00CIyroByBaHHS;

- 3ateneponyBati 3 OcHoBHOro HoMmepy Tenedony B Konrakr-ueHTp BaHKy i 3MiHM yMOBH aBTOMAaTHYHOTO MOJOBXKCHHS
3anydeHHs Bruany.

Bimmina Ta BCTaHOBIICHHS aBTOMATHYHOTO IIOJIOBKEHHS CTPOKY 3ailydeHHs Bkmanmy, 3miiicHeHI B OAMH i3 LUX CIOCO0iB, HE
noTpeOyIoTh 0(opMITeHHS OYAb-SIKHX JOJATKOBUX yroJ 3 bankom.

3.5.3.1lomoBKeHHsT CTPOKY 3aTydeHHs Bkiamy Moske 3iiCHIOBATHCS HEOOMEKEeHY KUTBbKICTh pasiB, SKIIO iHIIE HE BH3HAYEHO
YMOBaMH BiAmoBiIHOTO JJoroBopy 0aHKIBCHKOTO BKIIAAy Ta/ab0 YMOBaMH 3amydeHHs] OaHKIBCHKHX BKIIAJIIB.

3.5.4. ABTOMaTHYHE NTOJIOBXKEHHS CTPOKY 3allyueHHs1 Bkiany BinOyBaeThCst 32 HACTYIHUX YMOB:

- SIKIIO HA JaTy 3aKiHYeHHs MONEPeAHBOTr0 CTPOKY 3aiayueHHs Bkiany YmoBamu 3anydeHHs OaHKIBCBKHX BKJIaiB IepeadadeHui
BiANOBiIHMI By Briiagy Ta MOXKIIMBICTS aBTOMAaTHYHOTO MOAOBKEHHS HOT0 CTPOKY. SIKII0 Ha AaTy MOJOBKEHHS CTPOKY 3anydeHHs Bruany
BiMOBiIHUI BUI Briagy He mependaveHuid Til0YMMH Y MOBaMH 3ally4eHHs OaHKIBCHKUX BKIIQJIIB, TaKWid BKiag mimsrae moBepHEHHIO Ha
[orounwmii paxynok KitienTa, 3a3HaueHnit B JIoroBopi 6aHKIBCEKOTO BKJIay;

- SIKIIO CTaHOM Ha KiHerp OnepaniifHoro yacy 1aTu 3aKiHUEHHS MONEPEJHBOr0 CTPOKY 3anydeHHs Briuany KiieHT He BiAMiHUB Take
ABTOMATHUYHC IMOOOBXKECHH,

- SKIIO BiACYTHS 3asBa Npo HoBepHeHHS Bxiany, sky Kmient mae mogatu mo 3aBepmenHs OnepamiifHOTo dacy AaTH ITOBEPHEHHS
Bxuany.

3.5.5.Ilicist aBTOMaTHIHOTO MOJOBKEHHSI CTPOKY 3aIydeHHs BKilagy 3acTOCOBYeThCS NMPONEHTHA CTaBKa, IIO i€ 3a JaHUM BHIOM
Bkiamy 3rimHo 3 YMoBamu 3amydeHHs! 6aHKIBCHKHX BKJIAJIB HA JaTy IIOYaTKy HOBOTO CTPOKY 3alydeHHs Bxuamy.

3.5.6.HoBuit cTpok 3amydeHHss Bximagy modnHaeThCs 3 JHS, IO € OCTAHHIM JHEM IONIEPEeTHBOTO CTPOKY 3alydeHHs Biany, Ko
iHIIIe He rependaueHo BixnoBinHuM JloroBopom OaHkiBchKoro Briiany. CTpok 3anydeHHs Briaay moJqoBKyeThCs Ha TAaKMH CaMHid CTPOK, 110
BU3Ha4YeHHi B J[oroBopi 6aHKIBCHKOTO BKJIAMY.

3.5.7. ABTOMaTH4HE IIOJOBKEHHS CTPOKY 3a1y4eHHs Bkiany He BinOyBaeTbcs y BUNaJKy OTpHMaHHs baHKOM CBiZoLTBa PO CMEPTh
Kienra.

3.6. [lopaTkoBi ymoBH

3.6.1.Bxiamu rapanrtyiotbess QoHIOM rapaHTyBaHHS BKJIAAIB (I3UUHHX OCi0 y po3Mipi, BU3HAYEHOMY YMHHHUM 3aKOHOJABCTBOM
VYkpainu.
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3.6.2.baHK 3BINBHSETHCS BiA BIANOBITATGHOCTI 32 MOPYHIEHHS CBOiX 3000B’s3aHb 3a J[OrOBOpOM OaHKIBCBKOTO BKJIALy, SIKIO
BIJIIOBITHO 10 BUMOT YWHHOTO 3aKOHOJaBCTBa YKpaiHu Oyze MpoBeIeHO MPUMYCOBE CIMCaHHS (CTATHEHHs) KOWITiB 3 BkiIagHoro paxyHky
a00 HaKJIageHUH apellT Ha FPOIIOBI KOIITH Ha BKnagHOMY paxyHKYy.

3.6.3. JloroBip 6aHKIBCHKOT'O BKJIaAy MPHUIUHIETHCS:
-y IeHb crimcaHHA cyMu Brutany 3 BriagHoro paxyHKy 1o 3aKiHUEHHIO CTPOKY 3alydeHHs Briamy;
-y JIeHb, KOJIM cyMa Ha BkiaTHOMY paXyHKY € MEHILOIO 3a TepedaueHy YUHHIMH Y MOBaMH 3aTy4eHHs OaHKIBCHKHX BKJIAiB (IEHO3UTIB);
- TO 3aKiHYCHHIO CTPOKY 3alydeHHs Bkiany y BUMagKy OTpHMAaHHS CBiZOUTBa Mpo cMepTh KilieHTa MO 3aKiHUCHHIO CTPOKY 3alydeHHS
Bxiany, sikio JloroBopoM nepenbadueHe aBTOMaTHYHE MTOJOBXKEHHS CTPOKY 3airydeHHs Bxiany;
-y pasi Buiatu Brnany cnagkoemiriv KiieHTa paninie cTpoky 3akiHUeHHs 3arydeHHs Brmany;
-y IeHb cnHcaHHA OBHOI cymu Bruiany 3 BkiagHoro paxyHKy 3 iHIIHX HiACTaB, Hepen0adeHnX YHHHUM 3aKOHOJJaBCTBOM Y KpaiHH;
- B JIeHb NpunuHEeHHs JJoroBopy 0aHKIBCHKOTO BKJIAy 3a iHiIiaTuBOIO baHKy 3 mependadueHnx 3aKOHOIAaBCTBOM Y KpaiHH Mi/ICTaB.

3.6.4. BkiiagHuii paxyHOK 3aKPHUBAETHCS:
- MicNIA 3aKiH4YeHHS CTPOKY 30epiranHs Bxiany Ta mosepHeHHs kowTiB KiieHTy;
- mmicyst moBepHeHHs KomTiB Kimienty, sikimo Bxirax 3amywaBcst Ha yMoBax HOro BHzadi Ha IEpIry BUMOTY;
- TICJIS CHMCAHHS KOWITIB 3 BKIIaHOTO paxyHKy 3 MiJCTaB, MepeadadeHNX 3aKOHOJaBCTBOM YKpaiHU, B TOMY YNCII y BUIIAAKY IPHITMHEHHS
JloroBopy 6aHKIBCHKOTO BKJIA[y 3a iHiIiaTHBOIO baHKky.

BxiiagHuMit paxyHOK aBTOMAaTHYHO 3aKPHBAETHCS HAacTyIHOTo OrniepaniitHoOro JHS Micis 31 CHeHHS 3aBepIlaibHUX Ollepalliif 3a TakuM
BxnagHum paxyHKOM.

3.6.5. 3miHa IctoTHHX yMOB JloroBopy 0aHKIBCBKOTO BKJIany 3AiMCHIOETHCS HIIIXOM YKJIaJaHHS J0JATKOBOI yromu mo JloroBopy
(oKpiM BUIIAKIB 3MiHM IPOLIEHTHOI CTaBKH 3a BkiagaMu Ha BUMOTY).

3.6.6. Y pasi yknanenss JloroBopy OaHkiBchkoro Bkianmy IlpeactaBHukom KitieHta ab6o 3 oQopMIeHHSIM IOBIPEHOCTI Ha MPaBo
KOpHUCTYBaHH:S BxiazoMm iHIil 0co0i, 3anoBifaabHe pO3MOPsIKEHHS 111010 BKiaay He 0hopMITIOEThCS.

PO3A1T 4. BIAIKPUTTS TA OBCJIYT'OBYBAHHSA IOTOYHUX PAXYHKIB

4.1. Leit po3nin BU3HAYA€E MOPSIOK BiIKPUTTS, 0OCITyrOBYBaHHS Ta 3aKpUTTs [I0TOYHUX paxyHKiB.

4.2. Sxmo inme He nepexdadeHo B YJBO, Bigkpurts [loToyHoro paxyHKy 3miHCHIOETBCS Ha IiACTaBi BixmoBigHoro /loroBopy
0aHKIBCHKOTO PaxyHKY Ta 3asBH 1po BiakputTs Kiienty [ToTounoro paxyHky, ckiaageHoi 3a GopMoro, mpuiHATHOW a7t baHky.

4.2.1. JloroBip 0aHKIBCBKOTO PaxyHKY Ta iHIII JOKYMEHTH IO HBOTO MOXYTh YKJIaJaTHCs/0(QOpMIIIOBAaTHCSA B MAamNepoBiil abo
€JIEKTPOHHIN OpMi Y HACTYITHOMY MOPSAKY:

- nanepoea ¢popma: y Binninenni banky murixom mignucanus 3 6oky KiieHra BracHOpydHHM miamucoM, a 3 60Ky banky —
BJIACHOPYYHHM ITiIICOM YITOBHOBa)KEHOI 0COOM 1 MpocTaBisiHHA nedatku banky abo nuiixoM HaknaneHHs ¢akcumine baHky y mopsaky,
Bu3HaueHoMy Y JIBO;

- enekmponna gopma (3a ymosu mexuiunoi peanizayii): 3 6oxy KilieHTa — DUISXOM MIiAMUCAHHS y TOPSIKY, BU3HAYEHOMY
posainom «EJIEKTPOHHI JIOKYMEHTU TA BUKOPUCTAHHSA EJIEKTPOHHUX IIIAIIVCIB» Y ABO, a 3 6oky banky — daxcumine
Banky Ta 10JaTKOBUM CKpIIUICHHSAM Y TOCKOHAJICHOIO eNIEKTPOHHOIO TTe9aTKoI0 baHKy 3 KBami(hikoBaHOIO €EKTPOHHOIO TIO3HAYKOIO Yacy y
nopsiAKy, BuzHaueHomy Y J1BO.

4.3. JloroBopoMm 0aHKiBCBKOTO PaxyHKY OKpiM IJIATOKHUX MOCIYr MOKe OyTH mependaveHo HamaHHs baHkoMm Ta/abo TpeTrimu
ocobamu-napTHepaMu baHKy iHIINX CYyHNpPOBIAHUX Ta/ab0 JOAATKOBUX MOCIYT.

4.4, OcobauBocti 006cayroByBanHs [I0TOYHOrO paxyHKy, omepailii 3a SKAM 3IiHCHIOIOThCS 3a JomoMoror I[lnaTixHOi kapTku,
BH3HAueHi B po3aini «OIEPALIIL, 1O 3IMCHIOIOTHCS 3 BUKOPUCTAHHSM IUIATDKHUX KAPTOK.

4.5. THopsgok Binkputtsa [loTouHOro paxyHky

4.5.1. bank Bigkpuae KiienTy [ToTouHMI paxyHOK [T OTIepalliif 3 TPOIIOBUMH KOIITAMH Y BaJlFOTi(axX), 0 3a3HavyeHa(i) y 3asBi(ax)
mpo BinkputTs [loTogyHOTO paxyHKy, i 3AIHCHIOE HOTO 00CITYyrOByBaHHS 3TiHO 3 aKTAMH 3aKOHOJABCTBA Y KpalHH.

4.5.2. Vxnanatoun [loroBip OaHkiBcbKOTO paxyHKy, Kimient moBimommsie banky CroBo-mapons, OcHOBHHIT HOMep TeledoHy Ta
JonaTtkoBuii HoMep TenedoHy (3a HasIBHOCTI).

4.5.3. Inem Binkputts [loTouHOTrO paxyHKy BBaXKaeThes Aata ykiananHs Ctoponamu JloroBopy 0aHKIBCHKOTO paxyHKY, 8 y BUIIaKy
ykiaznanHs JloroBopy 6aHKiBchKOTo paxyHKy B HepoGouwii ieHs - HactynHuii Onepauiiiuii aeHs 3a qaeM nianucanis Ctoponamu JloroBopy
0aHKIBCHKOTO PAXyHKY.

4.6. Omnepauii, mo nposoasiThcs 32 [loToUHUM paxyHKOM

4.6.1.Kiient posnopskaerses komramu Ha [ToTouHOMY paxyHKY 3 ypaxyBaHHSAM PEXHUMY HOTo ()YyHKIIOHYBaHHS, BCTAHOBJICHOTO
JoroBopoM Ta 3akoHOmaBCTBOM YKpainu. [lomatkoBo mo koxHOi [DmaTikHOi omeparii MOXYTh 3aCTOCOBYBATHCS OOMEXCHHS (JIIMITH),
BCTaHOBIICHI baHKOM Ta [if04i CTAHOM Ha JIaTy iHIiIilOBaHHs BiAmoBinHOi [lnatixHoi onepaii. ¥ pasi, sxmo 10 nesHoi [InaTixkHOT oneparii
3aCTOCOBYEThCSl Ba Ta Oinblie pi3HOBHUAIB oOMexeHHs (iMiTiB), To IlnarikHa omepaiis NPOBOAMTHCSA 3 JOTPHMAHHIM HalMEHIIOrO
oOMexeHHs1 (JIiMiTy), aje B Oyab-KOMY pa3i 3 JOTPUMaHHIM OOMEXeHb (JIiMITiB), mepeadadeHNx 3aKOHOAABCTBOM Ykpainu (y pasi ix
HAsIBHOCTI ).

4.6.2.3a [ToToyHNM paxyHKOM 3[iHCHIOIOThCS yci Buau [lnaTikHuX omeparlii, 110 He MOB's3aHi i3 3AiHCHEHHAM i IPUEMHHIBKOT
TSUTBHOCTI, BiATIOBITHO 0 YMOB JloroBopy 0aHKIBCHKOTO paXyHKY Ta BUMOT 3aKOHOJaBcTBa YkpaiHu. KiieHT moBuHeH moBigomuti bank
mpo cBiit craryc $izmdHO1 0coOH-miANpHeMIs abo 0cOOH, SKa MPOBAAUTH HE3aJekKHY MpoQeciiHy MisUbHICTh, HEe Mi3HilIe HiX depe3 3
OmneparifHuX AHI MiCKsA JHSA HAOYTTS TAKOTO CTaTyCy.

4.6.3.Y Bunanxy 6axkanus Kiienra 3MiHUTH yMOBH 00CITyroByBaHHS PaxyHKy, SIKIIO Taka MOXKJIMBICTG ITepef0ayeHa BiIMOBITHIMHI
yMoBaMH HajaHHs bankiBcbkux mocnyr, KimieHT 3Bepraethest 1o Binninenns banky, ne Binkputo PaxyHok.

4.7. Ilnartikui omepauii

4.7.1.Tuiuiaropom ITnarixnoi oneparuii Moxxe OyTu:

- Kuienr a6o IIpencraBauk abo Jlepxatens;

- Bank abo iHmmit oTpuMyBad y BUIaAKax, BU3Ha4eHUX JloroBopom;

- 00TsDKYBaY 3a OOTSDKSHHSIM, [IPEJAMETOM SIKOTO € MaifHOBI IIpaBa Ha IPOIIOBI KOIITH, 1[0 3HAXO/IThCS Ha PaxyHKy;

- CTATYBa4 y BUIAJKaX, Iepe0aueHNX 3aKOHOIaBCTBOM Y KpaiHH.

4.7.2.3 metoro 3xilicHenns [Inarixuoi onepanii iHiniatop Hamae banky HamexxHUM 9nHOM odopmileHy [lmaTixHy iHCTpyKIilo 3a
(opmolo, BCTaHOBIICHOIO bankoM:
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- y nanepogiii popmi —y Binninenusx bauky;

- Y e1eKmpoHHitl popmi (3a HaseHoCMI mexHIuHOT ModicIugocmi) — 3a 1onoMoror CHCTEeMU TUCTAHIIIMHOTO 0OCITyrOBYBaHHS,
B TOMY YHCIIi 32 0TTOMOTor0 MoOUIBHOTO 3aCTOCYHKY, a00 B IHIIHH cI10ci0, BU3HAYECHMH 3aKOHOIaBCTBOM YKpaiHH.

4.7.3. lnst BuxoHauHs [InartikHol omepanii Kitient Hagae banky 3roxy Ha BukoHaHHs [InaTikHOT omepanii muIsIXoM:

(i) Bukopuctanus EnexrpoHHOro muarixHoro 3aco0y — y pa3i BukoHaHHs [InaTikHOI omeparii 3a nomomMoroo EneKTpoHHOTO INIaTiKHOTO
3aco0y, abo

(ii) mpocraBnenus Ha [lnarixkwii iHcTpykuii Kiienrom (ifioro IlpencraBHukoM) BiacHOpydHOro minmucy/EnekrpoHHoro mignucy — y pasi
ininiroBanHs Kiientom (#oro ITpeactaBuukom) Ilnarixuoi onepauii 3a gonomoroto [Inatixkaoi iHCTpYKIIii, 260

(iii) mpocraenenns Kiientom (fioro IIpeacTaBHUKOM) BIaCHOPYYHOTo mignucy/EneKkTpoHHOTO MiAMKCy Ha BiAMOBiAHOMY J[OroBOpi, SIKUM
nependayeHnii npsAMui nebet, - g 3aidcHeHHs bankoMm kokHoro [leGeToBoro mepekasy y BHINAAKAaX Ta B HOPAOKY, HependadyeHux
BimoBiTHUM J[0TOBOPOM;

(iv) mpocrasnenns Kiientom (fioro IIpexcraBHrkoM) BiacHOpy4YHOTO Higmucy/EnexrpoHHoro miamucy Ha Oyab-sKOMY iHIIOMY JOTOBODI,
SIKMM TepenbadeHnid npsaMuid neber, - 1t 3ailicHeHHs bankom xoxHoro JlebGeToBoro mepekasy y BHIIAJKax Ta B MOPSIKY, IepenoadeHnx
BiJITIOBITHUM JIOTOBOPOM.

Bukopucranus EnekrpoHHOro miatikHoro 3aco0y / HasBHICTH mimnucy Ha IlmatikHii iHcTpykuii/J[oroBopi/iHIIOMY HOTOBOpI, IO
nependavyae NpsAMHNA 1e0€T, € MiACTaBOO I IPOBeAeHHA BiAnoBinHOi I1naTixHo1 oneparii, sika BBaKAETHCS aKLENTOBAHOIO.

KiienT mMosxe HamaTu 3rofy Ha BHKOHaHHS [lnmatixHoi omepauii HaBiTE y TOMY pasi, SIKIIO paHille HaJaHa HUM 3r0Aa IIOJO BiIMOBiIHOL
[InatixHoi omeparii Oyna BigkinkaHa KiieHToM, 1 B TaKOMY BHITaJKy 3rofa Mae 0ytu oopmMiieHa MUCEMOBO 32 (pOPMOF0, IPUITHATHOIO IS
banky, Ta HanaHa Banky y Takuii came cnoci0, sik [lnaTixkHa iHCTpyKILis, IKOT CTOCYETHCS BIAMOBIIHA 3r01a.

4.7.4. TlnatixHi oneparii, iHilliioBaHi CTATyBayeM y Mepen0ayeHUX 3aKOHOJABCTBOM YKpaiHM BHIAJKaX Ha MiJCTaBI BUKOHABYHMX
JIOKYMEHTIB a00 Ha MiJICTaBi PillICHHS CyIy, [0 HA0paJio 3aKOHHOT Crid, ab0 pillieHHs KepiBHUKA OpPraHy CTATHEHHS (MOro 3acTymHHKa abo
YIIOBHOBa)keHOT 0coOm) BinmosinHo 1o [logaTkoBoro konekcy Ykpainu, He moTpedytoTs HaganHs KiieHToM 3roan Ha iX BUKOHAHHSI.

4./7.5.bank BukoHye [lmaTikHi iHCTPYKII BIAMOBINHO 1O YEProBOCTI iX HAIXOMKCHHS (KpiM BHIIQJKIB, YCTAHOBICHHUX
3aKOHOZABCTBOM YKpaiHM) Ta BUKIIOYHO B MEXKaxX 3aJHIIKy KOIITiB Ha PaxyHKy Ha MOMEHT HaaxomkeHHS [InaTikHOi iHCTpYKHil (kpim
[InaTiXHUX IHCTPYKLIK CTATYBada).

4.7.6. bank Buxkonye [1aTi>kHY IHCTPYKIIO Y IOPAAKY, BU3HAYCHOMY 3aKOHOZAABCTBOM YKpaiHu. [Inariaa onepais BAKOHYETbCS
y MOBHIN cyMi, 3a3HaueHill y [1naTiHil iHCTPYKIii, OKpiM BUINAKIB 3aiiicHeHHs [{e0eTOBOTO mepekasy.

4.7.7. MakcumanbHUH ac BUKOHaHHS [InaTikHOT omepanii B HaliOHAJIBHIN BATIOTI B MekaxX YKpaiHu ctaHoBUTh 1 OmnepauiitHuii
JIeHb 3 jaTh npuitHATTs bankom ITnaTikHOT iHCTPYKIIT 10 BUKOHAHHA. [naTiKHYy IHCTPYKIiIO B HalliOHAJBHIHN BaJiOTi, NpUHHATY BankoM
npotsiroM OnepariiiHoro yacy, baHk BukoHye y Toil camuii neHb. Y BHnaaky npuiiHatTs bankom [lnatixroi iHCTPYKII B HamioHaJbHII
BamoTi micist OnepantiiiHoro yacy bank BukoHye ii He mi3Hime HacTynmHOro OnepamiifHoro JTHs.

[InatixHi iHCTPYKUii B iHO3eMHill BalIOTI BUKOHYIOThCS HE Mi3HiIe HacTymHoro OmepauiifHOTo IHS, SKIIO 1HIIHHA (TpUBANIIIHANA)
CTpPOK He OyJie BCTAHOBIICHWH 3aKOHOJaBCTBOM Y KpaiHU Ha JaTy BUKOHAHHSA [1maTixHO1 iHCTPYKIIIi.

4.7.8.Y BuUnaaKy oTpuMaHHsI baHKOM MOBiIOMIIEHHS PO MOMIIIKOBY, HeaKIeNTOBaHY abo HeHanexHy [lmarixHy omeparito, bank
Ma€ TpaBo 3aTPUMATH BUKOHAHH BiqnoBigHoi [InaTi>kHOT onepariii Ha yac BCTaHOBJIEHHS NMPaBOMipHOCTI Takoi [TnaTixxHOT oneparrii.

4.7.9. B nepion [ii BOEHHOTO CTaHy y pa3i MOPYIICHHs pOOOTH CUCTEMH eNIeKTpOHHUX iatexiB HBY y mratHomy pexumi [Tnatixkai
onepauii KitieHTa BUKOHYIOTBCS Y IOPS/KY, BU3HAUCHOMY 3aKOHO/IaBCTBOM YKpaiHH Ta BHYTPIIIHIME HOPMAaTHBHUMH JOKyMeHTaMH baHKy.

4.7.10. ¥V pasi 3naiiicienns bankom ITnatikuoi omepanii, iHiniifoBaHOi oTpuMyBadeM (3a BHKJIIOYEHHsM [lmaTiHUX omeparii,
iHII[IIOBAHUX CTATYBAYEM), SKIIO:

- 3rona KirieHTa-1uiaTHUKa Ha BUKOHaHHS Takoi [InaTixHoi oneparii He MicTUTh TouHOI cymu [InarixkHoi oneparii, Ta

- cyma [InaTi>xHOi oneparii nepeBrIye MaKCUMabHY CyMy IUIATKHHUX OTepaliii, BU3HaYeHy yMOBaMH JOToBOpY Mix KiieHToM Ta
OTpHMYyBadUeM,
KiieHT Mae npaBo mopaTi mECEMOBHUH (marnepoBuid) 3amut A0 baHky 3 BUMOTror BiAMIKOAyBaHHs cymHu [lnmarixuoi omeparii mpotsarom 60
KaJIeHJapHUX JIHIB MiCJIs CIIUCAHHS KOIITIB 3 floro PaxyHky. 3a3HaueHuit 3anut ckinanaetses 3a hopmoro Jonarky 2 no YJIBO Ta nomaersest
Ha Binninenns banky, ne ocomyroByetbest PaxyHnok KiienTa, a00 HampaBisieThes peKOMEHIOBAHUM JIHCTOM 32 MiCIIe3HaXOKeHHIM baHKy.

4.7.11. bank BigMoBirsie y mpuitHsTTI [IMaTi>KHOT IHCTPYKIIT 10 BUKOHAHHS y BHIIA/IKAX Ta B MTOPSIKY, TepeadaueHIX 3aKOHOJaBCTBOM
VYxpainn, npo mo nosigomise KiieHTa muisixoM moBepHeHHs [LMaTixKHOT {HCTPYKHii 3 BiAMITKOIO NMPO NMPUYMHY BIIMOBH Y TPHUHHATTL
[TnaTi>xxHOT iHCTPYKIIT 1O BAKOHAHHS B TOM K€ CIOCiO, B sKMiA Oyna oTpuMaHa 1is [InatixkHa IHCTPYKIIis:

- y pasi mojaHHs B nanepoBiit Gopmi — uepe3 Bigninenns bauky, Ha sike [InaTikHY IHCTPYKIIitO OYIIO MMOIAHO;

- y pa3i mogaHHs B elNeKTpoHHIH (opmi - 3a nonomororo CHCTeMH AUCTAHLIITHOTO 00CIyrOBYBaHHS.

4.7.12. Knient mae nmpaBo Bigknukaty [Inatixay iHCTpyKIito Ta/abo 3roay Ha BUKOHaHHs [1maTikHOT oneparil MIIIXoM HOAaHHS 10
Banky BianosigHoro Po3mopsipkeHHs mpo BiakinkaHHs. Take BiAKIMKaHHS MOXKIJIMBE TUIbKY B MOBHIiM cymi [InaTixkHol onepanii Ta yiiie 3a
HasBHOCTI TeXHiYHOI MOJIMBOCTI BaHKy, 30kpema 3a yMoBH, 10 Po3mops/pkeHHs Mpo BiAKIMKaHHA Hajaidunuio no BaHky 1o HactaHHS
MOMEHTY O€3BIAKIMYHOCTI 3a yMOBH BimmKonyBaHHs KiieHTOM BHTpaT baHKy, NOB’s3aHHX 3 TakUM BIIKIUKaHHAM (32 HAsBHOCTI).
Po3nopspkeHHs PO BiIKIMKAaHHA HagaeThes 10 baHky B Toi ke crmoci0 sk [DnaTikHa IHCTPYKIis, SKa BiJKIMKAETHCSA: Y pa3i manepoBoi
(dopmu PosnopsiokeHHS Ha BiIKITHKaHHS — Ha Te K Bimgninenns banky, Ha sike Oyina mogana BignosigHa [InaTixxHa iHCTPYKIIs, y pa3i HOJaHH
IMnarixknuoi iHCTpyKIil depe3 CucTeMy ANCTAHIIIHOrO OOCTYrOBYBaHHS — HIISXOM 3BEPHEHHS IO CIYXKOHM HiATpUMKH y MoOinsHOMY
3aCTOCYHKY.

4.7.12.1. TInatixHa IHCTPYKIis TAKOXX MOXe OYTH BiJIKJINKaHa:

1) Knienrom - mix yac leberoBoro abo KpenuroBoro nepekasy 10 MOMEHTY CIIMCaHHS KOILITIB 3 PaxyHKy 3a yMOBH IOTO/DKSHHSI 3
bankoM, a B pas3i iHiniroBaHHs [[e6eToBOrO mepexasy - J0AaTKOBO, 33 YMOBH IIOTO/DKSHHSI 3 OTPUMYBaydeM;

2) orpuMyBadeM - mij yac JlebeToBoro nepekasy o MOMEHTY CIIMCAHHS KOIITIB 3 PaXyHKy, 32 yMOBHM NOToKeHHs 3 baHkoM;

3) craryBadem abo 0OTsDKyBadeM - 0 MOMEHTY CITHCaHHS KOIITIB 3 PaxyHKy.

4.7.12.2. MoMeHTOM 0€3BIIKINYHOCTI BBaXkaeThesl ciuB OnepariiHoro yacy OnepariifHoro JHs, 0 Nepeaye AaTi BAIIOTYBAaHHS,
3a3HaveHil y IImaribkHid iHCTpYKHii (SKIIO JaTa BaNIOTYBAaHHS BiJpi3HSA€Thes Bix gat IlmaTikHOi iHCTpyKIil), a0 crHCaHHS KOIUTIB 3
IMoTounoro paxyHky Ha BHKOHaHHS [DnaTiHOI iHCTPYKIIl (SKINO JaTa BAaNIOTYBaHHS HE BiIpi3HSETHCS Bif maté [lmaTixuoi iHCTpyKMIil).
Hacranus MomeHTy 0e3Biakan4HoCTi ruiatixHoi incTpykuii 8 MIIC mosxe Bu3HauaTHcs npaBuiamu BixnosigHoi MIIC.

4.7.12.3. Binknukanns [TnatixHOi iHCTPYKIIT MOXKJIMBE BUKIIIOUHO 32 HasBHOCTI Mepe0aueHnX TSl [IbOTO MOT0IKEHb.

18



VuiBepcanbHuii 10roBip 6aHKIBCHKOTo 00CyroByBanHs KiieHTiB — ¢izudnux oci6 y AT «BAHK KPEJJUT JAHITIPO» (Bepcis 26.1)

4.7.12.4. 3roma Ha BuKOHaHHS [lmarixuoi omepamii (HOB'I3aHMX Mk co0or0 IlmatikHHX onepamiid), MO 3IHCHIOETHCS
(3miiicHIOIOTBCS) U1 BUKOHaHHA KitieHTOM rpomoBux 3000B's13aHb niepea bankoM, He Moxke OyTu Biakankana KimieHTOM, SKIIO TiMbKY 1HIIE
MpsIMO He nepeadaueHo 3aKOHOJaBCTBOM Y KpaiHu.

4.7.13. IlonoueHHs [ToTOYHOTO PaxyHKY 3iHCHIOETHCS MIIIXOM:

- BHECEHHS F'OTIBKOBHX KOIITIB y Kaci baHky;

- BHECEHHsI TOTIBKOBHX KOIITIB Yepe3 INIaThKHUH TepMiHan baHky;

- 0€e3roTiBKOBOTO IIepepaxyBaHHs IPOIIOBHX KOIITIB 3 iHIINX paxyHKiB KitieHTa, y TOMy 9HCI 3 paXyHKIB, BIIKPUTHUX B IHIINX OaHKax;
- 0€3roTiBKOBOTO MepepaxyBaHHs IPOIIOBHX KOIITIB TPETIMU 0COOAMH BIITOBITHO IO 3aKOHOJABCTBA Y KpaTHUL.

ITpn nonoBuenHi [ToTouHOTO paxyHKY dYepe3 IUIATDKHUH TepMiHAJ, IO MiATPHMYE TaKy (DYHKIiIO, BHKOPHCTOBYETHCS TLIBKH
[InatixxHa kapTKa abo il peKBI3UTH.

Bank 3apaxoBye komty Ha PaxyHok He mizHime HacTynHoro OnepamniifHoro JHs 3 JaTH OTpUMaHHS iX baHKoM 3a yMOBH IpaBHIILHOTO
3a3Ha4YeHHs PEKBI3UTIB OJep)KyBaya Ta 3 ypaxyBaHHAM peXUMY QYHKIIOHyBaHHS PaxyHKy.

4.7.14. Ha Paxynku, BnacHUKaMH KUX € KilieHTH-Hepe3uieHTH, 3apaxyBaHHs KOIITIB Bifl (hi3MYHUX 0Ci0 — PE3UICHTIB Y TOTiBKOBIH
Ta/abo 6e3roTiBKOBIH (hopMax 3AIHCHIOETECS 3 ypaXyBaHHSIM 0OMeXeHb, BCTAHOBJIEHHX 3aKOHOJABCTBOM Y KpalHH.

[Tpum 3apaxyBanHi Ha PaxyHOok (i3mdHOi 0COOM-HEepe3nuIeHTa KOLITIB y HaIllOHANBHIH abo iHO3eMHiH BamoTi no baHky moBnHHI
HaJaBaTHCh NOKYMEHTH, IO MiATBEPIDKYIOTH JDKepesa MOXO/PKCHHS WX KOIITIB, BIANOBIAHO O HOPM, BCTaHOBJIEHHX HOPMAaTHBHO-
npaBoBuMu aktamu HBY.

4.7.15. Ilig vac 3mificHenHs [lnmaTiXHUX omepaliii BHKOPHUCTOBYETBCSA 3pa3oK MiAmucy BiacHHKa Paxynky / IlpencraBHuka,
3a3HaueHnii y JloroBopi O0aHKIBCBKOTO paxyHKy / JOBIpeHOCTI a00 B IHIIOMY JOKYMEHTi, BH3HAYCHOMY BHYTPIiIIHIMH
HOPMAaTUBHUME/PO3MOPAIYNMHU TOKYMEHTaMH (TIporieaypamu) banky.

4.7.16. 3apaxyBanHs Ha [loTounuii paxyHok KiieHTa 0€3roTiBKOBHX TIpOLIOBHX KOIITIB 3IIHCHIOETHCA Ha miAcTaBi [lmaTixHUX
IHCTPYKIIiH, 0 HaIX0AATh 10 banky mpotsirom OnepariifHoro yacy, y A€Hb IX OTpUMAaHHS, SKIIO ITij Yac MPOBEICHHS KOHTPOIIIO PEKBI3HTIB,
3a3Ha4YeHUX y Takux [I1aTiKHUX IHCTPYKIISIX, HE BUSBIEHO po30iKHOCTE 13 pexBizutamu [lorounoro paxynky KiieHra Ta HeBianoBigHocTel
BHMOTaM 3aKOHOJIaBCTBa YKpaiHH, a TAKOXK SIKIIO JaTa HaJXOKEHHs KOIITIB 30iracThesl 3 JaTOI0 BAIOTYBAHHS.

SIKmo KomTH Hamidmuy micas 3akiHdeHHs OmnepauiitHoro yacy, BaHk 3apaxoBye Taki komTH Ha PaxyHOK He mi3Hime, HDK Ha
HACTYMHUH micis 1X HaaxomkeHHs OnepauiitHuii 1eHb.

VY pa3i HaAXOMKEHHS KOIUTIB O AT BalIOTYBaHHSA, IIO 3a3HadeHa y [lmarixHil iHCTpykuii, bank moBimomisie Kiienta mpo
HAJXO/KCHHS TAKUX KOINTIB Ta ATy BaJIOTyBaHHsA TeidedoHOM 3a OCHOBHUM HOMepOM/J0aTKOBUM HOMEpOM Tene(oHy He Mi3Hime
HactynHoro OmepamiitHoro qHS michs X HaaxokeHHs. baHk 3apaxoBye kot Ha [loTounuii paxyHok KiieHTa y 1aTy BamtOTyBaHHS.

4.7.17. Bugada roTiBKOBHX KOWITIB y Kaci BaHKy MpOBOANTECS y MeXax 3alIUIIKy KOWITiB Ha PaXyHKy Ta 3 IoAep»aHHSIM BUMOT
3aKOHOJIABCTBA YKpaiHU. Y BHIIaJIKy HEOOXITHOCTI OTpHMaHHs CyMH, 1o nepesunrye 50 000 rpuBeHb ab0 eKBIBAJICHT I1i€i CyMH B iHO3eMHIN
BamoTi, KimieHT Mae He mi3Hime Hixk 3a 5 OnepaiiiiHuX THIB 110 JaTH OTPUMAaHHS FOTIBKH 3BEPHYTUCH 10 Bimninenus Banky, ne BiAKpUTO
[MoTouHMit paxyHOK, Ta 3aMOBUTH OTPUMAaHHS TOTiBKH.

4.7.18. bank oguH pa3 Ha KaJleHIapHHUN MicsIbs Oe30tuiaTHO Hagae KiieHTy Bunmcky 3a PaxyHkowm, s yoro bank Ha 3amut Kitienra
(dopmye BumHCcKy 3a PaxyHKoOM, B sKill 3a3HadaeThCs iH(OpMaIis, BCTAaHOBJIEHA 3aKOHOJABCTBOM YKpaiHH, 3a pO3paxyHKOBHH mepion (i3
octaHHbOro OmnepamnifHOTO JHS MICSISL, MO MEpeaye 3BITHOMY, 0 mepeaocTaHHboro OnepaniiiHoro mHs 3BiTHOrO Micsms). ChopmoBaHa
BUIIHCKA 3 IMIJIHCOM TpaliBHIKa baHKy Ta BiIOWTKOM medaTku (mTamity) HamgaeTbess KiieHTy (Ha #oro 3amuT) B maneposiit Gopmi y pasi
ocobucroro 3BepHeHHs KimieHta no Bixninenns banky abo B enexTpoHHi# ¢popmi 3acodamu CHCTEMH TUCTaHIIHHOTO 0OCIyroByBaHHS. Y
BUIaJKy HeoTpuMaHHs KITiEHTOM BHITHCKH BiH Hece MOXJIMBI PU3UKM W BTpaTH, NMOB'S3aHi 3 HEMOXJIMBICTIO BIJTHOBHTH CHIpHI CyMH 3a
PaxyHOK iHIIVX YICHIB 1 yJaCHUKIB IUIATIKHUX CUCTEM.

4.7.18.1. Ilpotsrom 5 (m'siTM) KaJeHIApHUX JHIB 3 JaTH OTPUMaHHs BUNMUCKK KIlieHT mepeBipsie MpaBUIBHICTD BiIOOpaXKeHHS Yy
Bunucui 3a PaxyHkoM ycix omepaniif i y BUIIagKy HE3roJy i3 3aJIMIIKOM KOIITiB Ha PaxyHKy a0o iHIIMMH BiOMOCTSIMH, 3a3HaYEHUMH y
BUIIHCI, THCEMOBO (B mamepoBiii ¢opmi) moBimomisie mpo ne bank. Skmo Bank y 3a3HadeHuil TepMiH HE OAEPKUTH BiNMOBITHOTO
noBigmoMiteHHA Bif KitieHTa, BUMMCKa BBaXKaeThes MiATBepIKeHOI0 KitieHTOM.

4.7.19. bank Hanmae KiienTy indopmaito, nepegdadeHy 3akOHOTABCTBOM YKpainu, mpo [Tmarixxy onepariiro, BUKoHaHy 3 PaxyHKy
a0o0 Ha PaxyHOK, He MeHIIIe OJTHOTO pa3y MPOTATOM KaJeHIAPHOTO MicsIlsd Ha 0e30IIIaTHIM 0cHOBI 3a 3amuToM KitieHTa y BUTIIA/II BUITUCKH 32
Paxynkom Kitienrta Bimnosigao mo ymoB m.4.7.18 YJIBO. V pasi HamanHs Takoi iHpopMaii yacTime, HiX mependadyeHo 3aKOHOJaBCTBOM
VYkpainu, ab0 HaJaHHS 10JaTKOBOI iH(popMaIllil, 000B’13K0Be Oe30IIaTHE HAAaHHS KO He MependaueHo 3aKOHOJAaBCTBOM Y Kpainu, KitieHT
crtadye banky BUHaropozay y po3Mipi i mopsiaky, BcranoeiaeHux Tapudamu.

4.720. OcobauBocTi BUKOHaAHHSA MHUTTEBOro KpeauToBoro nepexasy (Murresmii nepexas HBY).

4.7.20.1. bank Hagae MOCIYry 3 BHKOHaHHS MutteBoro mnepekady HBY BIAMOBIZHO 0 YMHHOTO 3aKOHOAABCTBA, IO PETYIIOE
MOPSJJOK BUKOHAHHS MUTTEBHX KPEJUTOBUX NEPEKa3iB.

MurreBunii nepexa3z HBY B mnatixHiil cructeMi 31iHCHIOETHCS BIIIOBIIHO 10 MPABIJI TAKOT INTATIKHOI CHCTEMH 3 TOTPUMaHHSIM BIMOT
3akony Ykpainu «[Ipo miaTikHi HOCIyrn» Ta HOPMAaTHBHO-TIPAaBOBUX akTiB HanionansHoro GaHKy YKpaiHu.

4.7.20.2. KunieHT Mae mpaBo Ha BIACHUH pO3CYyH, ale 3 ypaxyBaHHSIM HOPM YHMHHOTO 3aKOHOJABCTBA Ta BUMOT (JIIMITiB)
HauionansHoro 6anky YKkpaiHH, BCTAHOBUTH JIIMIT MaKCHMaJbHOI CyMH KOIUTIB, sika Moke OyTu Hajicnana KilieHTOM i3 BUKOPHUCTaHHSAM
MutreBoro nepekasy HBY (mamani — Jlimit MutreBoro nepekasy HBY). 3asnauenuii Jlimit MurreBoro nepekasy HBY moxe Oyrtu
BCTaHOBIICHUH Ha JeHb (neHHuit JliMiT MurreBoro nepexasy HBY) Ta/abo Ha cymy oxHiel miatixuoi oneparii (JIimiT ogHOro MutrreBoro
nepekazy HBY). Kiienr mae mpaBo 3minroBat Jlimit MurrteBoro nepexasy HBY y Oynp-skuit wac no wamanus Kiientom IlmaTixHOT
IHCTpYKIil Ha BUKOHaHHSI MutTteBoro nepekasy HBY.

VY Bumazky, skmo cyma iHimidoBanoro Kmienrom MureBoro mepekasy HBY mepesumye Jlimit MurreBoro mepekasy HBY abo
BuKoHaHHS bankoM Takoro MurreBoro nepexasy HBY mpussene no ioro nepesumenHs, bank Binmosisie Kiienty y BukoHanHi [Inatixao1
iHCTpYKLIT HAa BUKOHaHHS MuTTeBoro nepekasy HBY.

Bcranosnennst ta/abo 3mina Jlimity MurteBoro nepekasy HBY Kuientowm 3ailicHioeTbes muisxom 3BepHenHst Kitienra no Konrakr-
LeHTpy abo, 3a HAasBHOCTI TEXHIYHOT MOXJIMBOCTI, HUIIXOM oOpanus Kiienrom BimmoBimHoi omuii y Cucremi AucTaHUiiiHOro
00cIIyroByBaHHS.

4.7.20.3. Ilpo cratyc BukoHaHHS MutteBoro nepekasy HBY (sik ininmifioBanoro Kiienrom, Tak i iHinifioBaHOTO iHINOIO 00000 HA
kopucth Kiienra), a came:

- IIpo 3apaxyBaHHS Ha paxXyHOK OTpUMyBada CyMH KomTiB 3a [Tnarixkuoto onepaieto Kinienra 3 Bukonanus Murresoro nepexasy HBY

B pasi orpumaHHs bankoM npotsrom 10 cekyHnx 3 MOoMeHTY npuifHATTs Bankom Ilmatixvoi iHCTpyKIii Ha BUKOHAHHS MUTTEBOTO
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nepekasy HBY moBinomieHHs Bix OaHKa, sSIKHi 0OCIyroBye IOTOYHMII paxXyHOK OTPHMYyBada BiJIIOBIJHOTO MHTTEBOTO Iepekasy

HBY, npo 3aBepuienns [Inarixuoi onepauii 3 BukoHaHHs MurrteBoro nepekasy HbY;

- TpO HENOCTYHHiCTh cymH KomrTiB 3a [lmatikHoro omeparieto Kiienta 3 BukoHanHs MwurteBoro mepekasy HBY Ha paxyHKy
OTpUMyBaya B pa3i HeoTpuMmaHHs bankom npotsarom 10 cekyH 3 MoMeHTY npuiHATTSA bankom [lnatixkuoi iHCTPYKIIiT HA BUKOHAHHS
MurtteBoro nepekasy HBY noinomnenss Bix 6aHka, kil 00CIyroBye MOTOYHUH paXyHOK OTpUMYBayda BiIOBIAHOTO MHUTTEBOTO
nepekasy HBY, npo 3aBepmenns [InarixHoi onepaii 3 BukoHaHHs MurteBoro nepekasy HBY;

- IIpo 3apaxyBaHHs Ha paxyHoOK KiieHTa, Ik OTpUMyBada, CyMH KOIITIB 32 INIATKHOIO OIIepali€ero 3 BUKOHAHHS MHTTEBOTO IepeKasy
HBY, iHiIi{0BaHOIO TPETHOI0 0COOOI0-TIIATHUKOM,

- iHmy iadopmamito moao BukoHaHHS MutTeBoro nepekasy HbY 3a morpebn,

Bank noBizomisie KimieHTa MUIIXOM HaIllpaBiIeHHs BiANOBIAHOTO TeKCTOBOTO MOBiTOMIICHHS.

4.8. Bunaropona banky

4.8.1.3a o6cnyroByBanHs [1oTOYHOTO paxyHKY Ta 3a iHIII CYIPOBigHI Ta JOAATKOBI MOCIYTH, 0 HaxatoThes Kiienty 3a JloroBopom
06aHKIBCHKOTO paxyHKy, baHk HapaxoBye KOMIcii Ta iHIII JIaTH y po3Mipax, nependadennx Tapudamu baHky, 1110 Ail0Th Ha IaTy 3AiHCHEHHS
[TnatixxHoi oneparii 3a PaxyHkoM/HaaHHsI BiIIIOBITHOT TOCITYTH.

4.8.2.KowmiciifHa BHHaropojga criadyerbcss KiieHTaMu BHKIIIOYHO Yy TPHBHSX HE3aJ€XKHO BiJ TOTO, y SIKifl BalIOTI BiIKPHTHH
IMoTtounmit paxynok Kiienta. KowmiciiiHa BuHaroponga moke OyTH CIIayeHa B TOMY YHCII HUIIXOM 3ilicHeHHS [leGeToBoro mepekasy
BIAMOBITHO 10 yMOB JloroBopy. Y BHIAaiKy, SIKIIO po3Mmip Oymb-sikoi kowmicii B Tapudax BH3HaueHMI B iHO3EMHIl BamIOTi, CIUIaTa Takoi
KoMicii 3IiHCHIOEThCSA B TPHBHI 3a odinmiiHuM Kypcom HBY, BcTaHoBneHWM Ha matry 3aiiicHeHHs BigmoBimHoi [lmaTikHoi omeparmii 3a
Paxynkom/HagaHHS BiINOBIAHOT MOCTYTH.

4.8.3. bank Mae mpaBo BHOCUTH 3MiHH 10 Tapudis y mopsaaky, BcranoBieHomy y m.2.7 Y ABO.

4.9. HapaxyBaHHs NPOLEHTIB

4.9.1. baHk HapaxoBye Ta CIUIaYye MPOLEHTH Ha 3IMIIKH KOLITIB, III0 3HAXOAAThCs Ha [I0TOYHOMY paxyHKy, SIKIIO Iie epeadadeHo
yMoBaMH BifnoBifHOT BaHKiBCEKOT OCIyTH, y po3Mipax, Bu3Ha4eHuX Tapudamu.

4.9.2. HapaxyBaHHS Ta CIUIaTa MPOLCHTIB HA 3IMIIKH KOIITIB, IO 3HAXOIATHCS Ha PaxyHKy, 3A1MCHIOETBCS HE pifle OJHOTO pa3y
Ha MicAIb.

4.9.3.11ix yac po3paxyHKy OPOLEHTIB MPUIAMAETHCA (PAKTUIHA KUTBKICTD JHIB Y MICSII Ta poLi (MeTOA «(pakT/GpaxTy).

4.9.4.TIpouentn Ha 3anumiok Ha [loTo4HOMY paxyHKYy HapaxoBYIOTBCS 3 IHS HAAXO/DKEHHS KOIITIB Ha [IoTOYHMH paxyHOK 10
KaJICHJAPHOTO JHS, 1[0 TIepeIye JHIO 3HATTA TPOLIOBHUX KOWITiB. ba3a /i HapaxyBaHHS NPOIEHTIB BU3HAYAETHCA 3TiqHO 3 Tapudammu.

4.9.5.Cyma HapaxoBaHUX TPOIEHTIB Ha 3alUIIOK KOIITIB Ha PaxyHKy criadyeTbesi MOMICSYHO, B ocTaHHIA OmnepamidiHuid 1eHb
KOKHOTO MiCSIIS.

4.9.6.5Ikmo ne nepenbadeHo BUMOTaMH YHHHOTO 3aKOHOJABCTBAa YKpaiHW, BaHK Mo)ke BHCTYNaTH IOJaTKOBUM areHTOM IOJ0
CIUIaTH 10 OIO/DKETYy CYyMH MOAATKy, HapaxOBaHOI'O 3a CTaBKOIO, BU3HAUYEHOIO [l0aTKOBUM KOIEKCOM, i3 3arajbHOi CyMH IpOIIEHTIB,
HapaxoBaHUX 3a M0JIaTKOBHII (3BITHHI) MiCSIb HA CyMH KOIITIB, pO3MIillleHNX Ha PaxyHKax.

4.10. Oco01uBOCTi BiTKPUTTS TAa 00cAyroByBaHHs Jeakux PaxyHkiB

4.10.1. Okpemi paxynku 01 3apaxysanns 3apooimnoi naamu, cmunenoii, neucii, couianbHoi 00nomozu ma iHWUX.

4.10.1.1. [lns 3apaxyBaHHs BHKIIOYHO 3apoOiTHOI IUIaTH, CTUNEHI{, MEHCii, COLialbHOI JOMOMOTH Ta iHIIUX IMepeadadyeHux
3aKOHOJABCTBOM YKpaiHM COLIaNbHUX BUIUIAT (Pi3HuHii 0co0i BimkpuBaeThecs okpemuil [loTouHMIT paXyHOK ab0 BHKOPHUCTOBYETHCS BXKE
BIIKPUTHI JJIs UX IJIeH paxyHOK (naii y mpomy myHKTI 4.10.1 — Okpemuii paxyHOK).

4.10.1.2. Oxpemuii paxyHOK Moxxe OyTH Binkputuii bankoM Ha kopucth KiieHta sik Ha mincraBi BimmosimHoro [loroBopy
0aHKIBCHKOTO paxyHKy Ta 3asBu KirieHTa rmpo BigkputTs [loTo4HOTrO paxyHKy, Tak i Ha MiICTaBi 3asBU PO BiIKPUTTS MOTOYHUX PAXyHKIB Ha
KopHcTh (i3MyHUX oci0, HamgaHolo banky cy6’ekToM rocnopaproBaHHs-poOoTomaBueM Kiienta (mami y npomy myHkti 4.10.1 —
Pobotonasens), Ta ykinageHoro Mixk bankom ta Po6oTomaBiieM 10roBOpY MpoO BiIKPUTTS MOTOYHMX PaXyHKIiB Ha KOPUCTh (Pi3HUHHX 0Ci0,
SIKIIO 1HIIIE HE TIepe0aueH0 3aKOHOJABCTBOM Y KpaiHH.

4.10.1.3. V Bumaaky BigkpuTTs OKpeMoro paxyHKy Ha ITiJICTaBi 3asBU MPO BiAKPHUTTS MOTOYHHUX PaXyHKIiB Ha KOPHUCTH (i3UUHUX
oci6, Hamanoro banky PoGortomaBiem, Ta ykmageHoro mix bankom ta PoboTomaBieM moroBopy Mpo BiAKPHUTTS MOTOYHHX PaXxyHKIB Ha
KOPHUCTH (Hi3UIHMX 0Ci0, BUIATKOBI omeparlii 3a TakiuM OKpeMHM paxyHKOM 3iHCHIOIOTHCS JIUIIE MiCHs yKIaneHHs JloroBopy 0aHKiBCEKOTO
paxyHky Mix bankom ta KiieaTom.

4.10.1.4. VY pa3i nagxomkenus Ha Okpemuii paxyHok KiieHTa KowmTiB, 10 He BiANoBinaroTh pexumy OkpeMoro paxyHky, bank
Mae€ MPaBo 3TiHO 3 BUMOTaMHU 3aKOHOJIABCTBA Y KpaiHH, BHYTPIIIHHO0AHKIBCHKHX HpoLeayp Ta/abo nitounx Tapudis:

- BIIIMOBUTH B 3apaxyBaHHI TaKMX KOILITIB Ta MOBEPHYTH iX BIANPaBHMKY, NpU IbOMY baHK 3BinbHAETbCSA Bil Oyab-sSKOl
BI/INOBIIAJTLHOCTI 32 He3apaxXyBaHHI LUX KOWITiB Ha OKpeMHll paxyHOK;

- 3MiHUTH cTtaryc OKpeMOro paxyHKy Ha 3BHYAHHMI MOTOYHHMH PaXxyHOK Ta 3TiIHO 3 BUMOTAaMHM 3aKOHOJABCTBA YKpAaiHU y
MIOTOYHOMY MiCAIll y MOAANBIIOMY HapaxXOBYBaTH Ta CIUIAYyBaTH JIO OIOJDKETYy CyMy IOJAaTKy, HApaxOBaHOTO 32 CTABKOIO, BH3HAYCHOIO
3aKOHOJIABCTBOM YKpaiHH i3 3aralbHOI CyMH IPOIIEHTIB, HAPAXOBAHMX 3a IT0JJAaTKOBHUIT (3BITHHMIT) MicAIb Ha CyMy KOIITIiB Ha TakoMy PaxyHKy.

4.10.2. Oxkpemi paxynku i3 cHeyianbHuUM pedcuMoM GUKOPUCIMANHA ONA OMPUMAHHA OONOMO2U 6 PAMKAX RPOZPAMU
«elliompumkay.

4.10.2.1. [Ins 3apaxyBaHHs JIONIOMOTIHW, siKa HaJa€ThbCsl B paMKax JepikaBHOI mporpamu «elliaTpumkay», 30KpeMa IOIMOMOTH,
COLiaIbHOI TOMOMOTH, a00 iHIIMX BHIUIAT, BU3HAYCHHX 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCIi OTPHMAaHHX Yy paMKax JOINOMOTH Bij
MIDKHapOJIHUX opraHi3auii, ¢pi3nuHiii 0cobi BiakpuBaeThcs okpemuil [loTounuit paxyHok (mani — €-paxyHoK).

4.10.2.2. KitienT He MOKe HaJfaTH JOCTYII JI0 CBOT0 €-paxyHKy iHIIMM 0co0aM ILITIXOM BHITYCKY JI0TaTKOBHX KapTOK, a TAKOXK He
MOXe 3/IHCHIOBaTH omeparlii 3a €-paxyHKOM 3 BUKOpUCTaHHSIM [lnaTixHOi KapTKH 3a KOPIXOHOM Ta HE MOXe BUKOPHUCTOBYBAaTH €-paxyHOK
JUTSL pO3paxyHKiB y Mepexki [HTepHeT Ha 3aKOpJOHHMX caifTax.

4.10.2.3. [lo €-paxynky mMoske BumyckaTtucs [matixkna kapTKa, sika MOke OyTH y BUTIISII:

- muiactukoBoi [Inatixuoi kapTkH, a6o

- uudposoi IlnarikHOT KapTKu (3a HassBHOCTI Takoi TexHiyHOI MoxHBOCTI ¥ Banky). ¥V pasi Binkpurrs Knientom Ilnatixuol
kapTKH yepe3 Mobiipuuii 3actocyHok KiienTy Binkpusaetbes nudposa [InarikHa kapTka, npu npomy 3a 6axanssM Kiienra 1o nudposoi
[TnarixHoi kKapTKu Moxke OyTH BuITyIIeHa riacTukoBa [lnarixHa kapTka. Y TakoMy pasi Ha miacTukosiii [TnatixHiil kapTii He 3a3HAYAETHCS
kog CVC2/CVV2.

4.10.2.4. TIlopsnok BiIKpHUTTS, 0OCIYrOBYBaHHS (B TOMY YHCIIi BUKOPHCTAHHS KOIITIB) €-paxyHKy, a TAKOXK BUIIAJKU Ta HOPSIOK
3aKpUTTsl €-paxyHKy BH3HAYAIOTHCS 3aKOHOAABCTBOM Ykpainu Ta YJIBO (B wacTuHi, IO HE CyNepeuuTh BiINIOBITHOMY 3aKOHOJABCTBY
VYxpainn).
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4.10.3. Oxkpemi paxynku i3 cneyianbHUM pPeHCUMOM GUKOPDUCMAHHA 014 OMPUMAHHA Oonomozu 6 pamkax IIpodykmy
«din.Kapmxay.

4.10.3.1. [lns 3apaxyBaHHS IOIIOMOTH, III0 HAAAETHCS B paMKax JICpP)KaBHUX MPOrpaM, sKi nepeadadaroTb ydacThb B Iporpami uepes
nopTai abo MoOiTBHUI 3acTOCyHOK JlepkaBHOTO HiAnprueMcTBa «/lish» Ta BUIUIATy JONIOMOTH Ha paXyHKH, OIepaLii 3a SKUMH 311 HCHIOIOTHCS
3 BukopuctanusM [Inatixkuol kaptku «lis.Kaptka», ¢izuuHiit 0cobi BiaKpUBarOThcsi okpeMi [10TOUHI paxyHKH 31 CHE[iabHUM PEKXHUMOM
BUKOpHUCTaHHS (maini — paxyHku [lis.Kaprka).

Ha momenT 3atBepmkenns 1iel pegakuii ¥/JIbO Takumu nepkaBHIME IpOrpaMaMy € BiIIOBIHI IIPOTpaMH, Nepe0adeHi:

- INopsiakoM HamaHHS TPOMaasHaM YKpalHM Jiep)kaBHOI JOIIOMOTHM Ha NMpHIOAHHS KHHT, 3aTBEP/UKEHMM IHOCTaHOBOIO KabiHery
MinictpiB Ykpainu Bix 03.12.2024 poxy Nel1385;

- Ilopsimxom peanizanii eKCIEPIMEHTAIBHOTO MIPOEKTY 11010 HAAaHHs y4acCHUKaM O0HOBUX Iiif Ta 0cobaM 3 IHBaJIiAHICTIO BHACTIJOK
BiIfHH TOTIOMOTH JUTA 3aHATH (Pi3UYHOIO KYJBTYpPOIO Ta CIIOPTOM, 3aTBEpAKEHUM MocTaHOBoI0 Kabinery MinictpiB Ykpainu Bix 03.01.2025
poxy Ne2.

B nonansmomy ymoBu Ilponykry «/lis. Kaptka» MoxxyTs OyTH HOIIMpPEHi Ha iHII Jep>kaBHI mporpamu (0e3 HeoOXi1THOCTI BHECEHHS
3Mid 1o Y/IBO). B mexax mporo mynkry YJIBO 4.10.3. 3 ycima mimmyHkramu Bei Taki mocraHoBu KaGinery MiHicTpiB YkpaiHu, mo
nepen0adaroTh pealizamiio BiIIOBITHAX JAepKaBHUX IIPOTpaM, SIK BCi pa3oM, Tak i KO)KHa okpeMo HaspaHi - [TocranoBa KMY «/lis.Kapkray.

Jnst oTpuMaHHs Iep>KaBHOT JOITOMOTH 32 KOYKHOIO 3 TAKUX JIepyKaBHHUX MPOrpaM BiIKpUBA€eThesl okpemuil paxyHok Jis. Kaprtka.

4.10.3.2. Binkputn PaxyHok B Mexax nporo [IpoxykTy Moxe numre ocoda, sika Bxe € Kimienrom banky ta npuennanacs no Y 1BO.

4.10.3.3. Ilpu opopmienni [Ipoaykry «/lis.KapTka» (He mi3HimIe AaTH BiOKpUTTA nepioro paxyHky [is.KapTka) 060B’43k0BUM €
BigkpuTTs IloTOUHOTO paxyHKy, IO MPU3HAYCHUHN I BIacHUX MOTped. Bumarkosi onepaii 3a Takum [10TOUHIM paxyHKOM MPOBOIATHCS
micist HagauHs KiienTom 3aco6amu CHCTEMH AUCTAaHIIHOTO 0OCIyroBYBaHHS BIATIOBIIHOI 3r0U HA 3iHCHEHHA BUIATKOBHX OIEpalliif 3a
IMotounum paxyHkoMm s BaacHHX HoTpeb. Jlo IlToTodHOro paxyHKy 3acTOCOBYIOTHCS OOMEKEHHS PEXHMY BHKOPHCTAHHS PaxyHKY,
nependaueni YJIbO ta Tapudamu.

4.10.3.4. [lo nepmoro Paxynky, Bigkpuroro B Mexax [Iponykry «is.Kaptka» (paxynky [is.Kaprtka a6o [TotouHoro paxyHKy s
BJIaCHUX IOTpeO) BUIycKaeThest [naTixHa KapTKa, sika MOKe OYTH y BUTIISAI:

- uudposoi [TnaTi>kHOT KapTKH, Ta

- 1uractukoBoi [1naTi>kHOi KapTKH (SKIIO BUITyCK miacTuKoBoi [1narixkHoi kapTku nependadenuii [locranoBoro KMV «/lis.Kaptka»
ta Tapudamn).

IInarixna xaptka «Jlis.Kaptka» mo3Bomse iHimiroBaTH IuaTikHiI omepamii 3 ycix PaxynkiB Kimienra (paxynkiB [is.Kaptka ta
[lorouHoro paxyHkKy Ans BiIacHuUX HOTped), Bimkputux B Mexax [Iponmykry «/lis.Kaprka». Hactymui Bigkputi paxynku [is.Kaprka
IKITIOYAIOTECS [0 paHile BumymeHoi [InaTikaol kaptku «lis. KapTkay.

4.10.3.5. Ilopsmok BiIKpHTTs, 0OCIyroByBaHHS (B TOMY YHCIIi BUKOPHCTaHHs KomTiB) paxyHkiB Jlis.KapTka, a Takox Bumaaku ta
MOPSIOK 3aKpUTTs paxyHkiB Jis. KapTka BU3HaUar0ThCs 3aKOHOIABCTBOM Y KpaiHu, 30kpeMa [locranoBoro KMY «/Jlis.Kaptka» ta Y IBO (B
YaCTHHI, [0 HE CYNepe4nuTh BiANOBIIHOMY 3aKOHOAABCTBY Ykpainu). Jlo koxxnoro paxyHnky /[lis.KaprTka 3acTocoByeThbcsi BiamoBigHuMit
CHemiaTbHUNA PeXUM PaxyHKY, nependadennii Tieto [loctanoBoro KMV «/lis. KapTka», s oTpuMaHHs Aep>KaBHOT TOTTOMOTH B MeXaX K01,
BigkpuTo Takuit paxyHok is.Kaprka. Komru 3 paxynky Jis.Kaptka MoxxyTs Oyt Bukopuctati KiieHTOM B Mekax CTPOKiB, IependadeHIx
[ocranoBoto KMV «/lis.Kaprtkay. KirieHT He Moske 31iiicHIOBaTH onieparii 3 BukopructanHsaM [natixkHoi kaptku «/lis. KapTkay 3a kopaoHoM,
a TaKOX Ha TEPUTOPIAX YKpaiHu, 0 BiAMOBITHO A0 3aKOHOIABCTBA YKpaiHH BH3HAHI TAMYAacOBO OKYIIOBAaHMMH a00 Ha SKHUX BEIyThCsI O0HOB1
Iii, Ta JUIA po3paxyHKiB y Mepexi [HTepHeT Ha 3aKOpAOHHUX CalTax.

4.10.3.6. Ilpwu ininiroBaHHI MmIaTiKHOI onepanii 3 BukopucTaHHsaM [lnatikuoi kaptkn «Jlis.KapTka» 3acTocoByeThcsi HACTymHUIt
AJITOPUTM CIMCaHHs KOWTIB 3 paxyHKiB [lis. Kaptka Ta I[loTouHOr0 paxyHKy JUisi BIaCHHUX HOTPeEO:

- CIMCaHHS KOIUTIB IS 3JiMCHEHHs iHiNifoBaHOI IUIATDKHOI omeparii MPOBOAUTHCS BiAMOBIZHO IO XPOHOJIOTIYHOI YeproBOCTi
BiIKpuTTs paxyHkiB [lis.KapTka B Mexax 3aiuiuky 3a KoxxHuUM paxynkom Jlis.KapTka y pasi, SKIIo mpoBeAeHHs BiIMOBIIHOT IUIaTiXKHOT
oreparlii 103BoJIeHe pexxnMoM Takoro paxyHky Jlis.Kaprka. fxmio cymu 3anuiuky Ha BinnoBinHomy paxysky is.KapTka He noctaTHbO s
MPOBENICHHS 1HINIHOBAHOI TIATIXKHOT Omepailii, onepaiiis MOXe 3iiCHIOBATUCH MUIAXOM CIIMCAHHS CYMH TUIATIKHOI omepariii 3 JeKUTbKOX
paxynkiB Jlis.Kaprka;

- crcanHs 3 [T0TOYHOTO paxyHOK /Ul BIACHUX NOTPeO 3aBXKIH 3IHCHIOETHCS B OCTAHHIO Yepry;

- y pasi, skmo Ha Bcix paxyHkax [lis.Kaptka Ta [lorouHOoMy paxyHKy Ui BIacHHMX moTped (3a SKMMH JO3BOJICHE IPOBEICHHS
BIAMOBIIHUX TUIATDKHHUX OMeEpalliif) pa3oM He Mae JOCTaTHBOI JUIS MPOBEACHHS iMiHIHOBaHOT MIATIXKHOI OMeparlil Ta CIulaTH KOMICIHHUX
BHHAropos baHky cymMu KOIITIB, IuIaTikKHa oneparis BiIXHIAEThCS.

4.10.3.7. Kiient nopyvae banky crucyBaTH 3aiHIIOK KOWITiB, HasBHUN Ha paxyHKy [lis.Kaptka, Ta mepepaxoByBatu Woro Ha
paxyHOK, BU3HaueHUH BinnoBigHo 1o BUMOT [loctanoBn KMY «/lis.KapTkay, [uis mOaiapIIoro moBepHEeHHs 10 JlepKaBHOTO OKOIDKETY Y
HACTYITHUX BHTAJKaX:

-y pasi 3aKiHYeHHS CTPOKY BHKOPHCTAHHS KOINTiB, mependadenoro IlocranoBoro KMV «Jlis.KapTka», — mpoTsroM Tpbox
OmnepaliiHUX AHIB 3 MOMEHTY 3aKiHUCHHS TAKOTO CTPOKY;

-y pasi cmeprti Kitienta, HabpaHHs 3aKOHHOT CHJIM DIIICHHSIM CyIy NPO BHU3HAHHS HOro Oe3BiCHO BiJICYTHIM a0 OTrOJIOUICHHS
MIOMEPJIAM — MPOTATOM Tprox OnepainiiHux IHIB 3 JHS OTpUMaHHsS baHKOM BiamoBiaHOT iH(bOpMAIlii;

-y pa3i3akpurts paxyHky Jis.Kaptka - mpotsirom Tppox OnepauiifHux qHIB 3 JaTH iHiLi0BaHHs 3aKpuTTs paxyHky [is.KapTtka.

4.10.3.8. Paxynok [lis.KapTka Mmoxe OyTn 3akpuTii 3 mizncras, nependadenux B m.4.11.1 Y/IBO, a Takox y BUMaaKy HaOpaHHS
3aKOHHOT CHJIM PIllICHHSM CYyZy PO BU3HAHHS BiIacHUKA paxyHKy Jis.Kaprka 6e3BicHO BificyTHIM a00 OTOJIOIIECHHS TOMEPJIUM (Ha ITiJcTaBl
nogaHoro 1o banky BinmoigHOTO pimeHHS cyny). YMoBH myHKTIB 4.11.5 — 4.11.6 B wacTuHI HacHigKiB 3akpUTTs [I0TOYHOTO paxyHKY 1O
paxysky [is.KapTka He 3aCTOCOBYIOTBCSL.

4.10.3.9. Croponn, kepytouucs 4. 3 crarri 631 LluBinsHOTO KOieKCy Y KpaiHH JOMOBHIINCE, IO YMOBH I1b0r0 IMyHKTY Y JIBO 4.10.3.
3 yciMa MiAMYHKTaMH 3aCTOCOBYIOTBCSI O BiJHOCHH MiX HMMH B 4acTHHi oOciyroByBanHsi Kiienra 3a IIpomykrom «[lis.Kaprtkay, siki
BUHHKJIU NTounHa04u 3 «05» rpyans 2024 poky.

4.10.3.10. VY pa3i, skio inmi nogoxenns YBO B skilich yacTHHI CYyNepeYnTHMYTh MOJOKEHHIM 1poro nyHkry YJBO 4.10.3. 3
ycima MiJImyHKTaMu, IpiopuTeT (JIMIIE B TaKili YaCTHHI) MAIOTh MOJIOKEHHS 11boro myHKTY 4.10.3. 3 yciMa miAnmyHKTamMu.

4.10.4. Okpemi paxynku i3 cneyianbHUM PeHCUMOM BUKOPUCMAHHA 6 pamKax Bceykpaincvkoi ekonomiunoi nnamegopmu.

4.10.4.1. [y 3apaxyBaHHS BHKJIIOYHO JAEPKaBHOI IPOILIOBOI JOMOMOTH, sIKa HaJa€Thesl B paMKax BceykpaiHChKOI eKOHOMIUHOT
wiatopmu, GisuuHii 0c001 BikpruBaeThest okpeMuii [ToToUHNMI paXyHOK 31 ClIeliaIbHUM PEeXKUMOM BHKOPHCTAHHS Ta BUITycKOM [ImaTixkHOT
kapTku «HanionansHuil kemobex» (nani — paxyHok «HarionansHuit kermoek»).
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4.10.4.2. TIlopsmok BiZKpHUTTS, 0OCIyroByBaHHS paxyHKy «HamioHanpHUI KemOek», a TaKOX BHIAIKH Ta IOPSIOK 3aKPUTTS
paxyHky «HarioHanpHHI KemOek» BU3HAYAIOTHCS 3aKOHOAABCTBOM YKpainu, 30kpema [Topsaaxkom KMY Ne 952, ta YJIBO (B wactusi, 1o He
CyIepeunTh BiAMOBITHOMY 3aKOHOAABCTBY YKpainu). Komtu 3 paxyHky «HamioHansHui kembek» MoxyTb OyTu BukopucTasi Kiienrom B
MeXax CTpOKiB, nependaueHux [lopsakom KMV Ne 952.

4.10.4.3. KiieHT He MOK€ HaJaTH IOCTYN IO CBOro paxyHKy «HamioHampHMI KemObek» IHIIMM oco0aM MHUISXOM BHUITYCKY
JlomaTKOBHX KapTOK, a TAKOXK He MOXKe 3/1iHCHIOBATH omeparii 3a paxyHkoM «HarionansHui kembex» 3 BUKopuctanHsaM [lnatixxHoi kapTku
3a KOP/IOHOM Ta He MOXKe BUKOPHUCTOBYBATH paxyHOK «HarioHapHUH KemOex» A1t po3paxyHKIiB y Mepeski IHTepHeT Ha 3aKOpAOHHUX caiTax.
Jlo paxynky «Harmionansanii kemoex» BUITyckaeTbes [InaTikaa KapTka y BUMIILAL EGPoBOI a00 IUIACTHKOBOI (SIKIIO BUITYCK IUIACTHKOBOT
[Tnarixuoi kapTkn nependavennit [Topsaxom KMY Ne 952 ta Tapudamu) IInati>kHOT KapTKH.

4.10.4.4. Kiuient nopy4ae banky ciucyBaTH 3a/UIIOK KOIUTIB, HAABHUH Ha paxyHKY «HarioHanpHHU Kembeky, Ta mepepaxoByBaTu
iioro Ha paxyHOK AT «Oman6ank», 3 IKOT0 HAAIRIIINA TakKi KOIITH, Ul MOJAJIBIIOr0 MOBEPHEHHS 10 [lep>kaBHOTO OIOJDKETY Y HACTYITHHUX
BUIAKAX:

-y pas3i3aKkiH4eHH: CTPOKY BUKOPHCTaHHS KOIITiB, nependadenoro [lopsaxom KMY Ne 952, — mpotsrom Tprox OnepaniiiHux 1HiB
3 MOMEHTY 3aKiHYEHHS TaKOTO CTPOKY;

-y pasi cmeprti KitienTta, HaOpaHHs 3aKOHHOI CHJIM DIIIEHHSM CyIy IPO BU3HAHHS Horo Oe3BiCHO BiACYTHIM a0 OTOJIONIEHHS
TIOMEPIIM — IIPOTATOM TphoX OnepariifHuX IHIB 3 qHS OTpHMaHHS baHkoM BinmoBixHOT iHpOpMaii;

-y pas3i3akpuTTs paxyHKy «HanioHanpHHH Kemoek» - IpoTaroM Tpbox OnepamiiHuX ITHIB 3 JaTH iHIIIFOBaHHS 3aKPHUTTS PaxyHKY.

4.10.4.5. PaxyHnok «HamioHanpHui Kembex» Moxke OyTH 3aKpHUTHIL 3 miACTaB, nepeadadenux B m.4.11.1 YJIBO, a Takox y BUIIaAKY
HaOpaHH: 3aKOHHOT CHJIM PillIeHHAM CyIy PO BU3HAHHSA BIIaCHHKa paxyHKY «HamionanpHuil kembex» 6e3BicHO BiACyTHIM a00 OTOJIOICHHS
moMepauM (Ha miAcTaBi moAaHOro 10 baHKy BiAMOBiAHOTO pilIeHHs cyxy). YMoBHU myHKTIB 4.11.5 — 4.11.6 B 4acTHHI HACHIAKIB 3aKPHUTTS
[TorouHOTO paxyHKy A0 paxyHKY «HarioHanpHIA KemOek» He 3aCTOCOBYIOThCS.

4.11. Mopsanox 3akpurts Paxynky

4.11.1. PaxyHOK MOXe OyTH 3aKpUTHIA:

- 3aiminiaTuBoro KirieHTa - Ha mificTaBi moJaHoi 3asiBU Mo 3aKpHUTT [10TOYHOrO paxyHKYy;

- 3aiminiaTuBoro baHky - y Bunazakax, BusHadeHux m.4.11.4 YJIBO;

- Ha MiJICTaBi BIAMOBITHOTO PIlICHHS CYAY;

-y pa3si cMepTi BIaCHHKA paXyHKY — Ha MiJICTaBi mojiaHoro 0 baHky cBifonTBa mpo cMepTh (opuriHany abo HOTapialbHO 3aCBiT4eHOT
KOTIiT) TiCJIsl BUIUIATH KOIITIB CIAKOEMIIFO(SIM) Ta IHIIUM 0c00aM Ha MiZIcTaBl JOKYMEHTIB, BU3HAYCHUX 3aKOHO/IAaBCTBOM Y KpaiHH;

- 3 IHIIUX MijcTaB, mepeadaueHuX 3aKOHOIABCTBOM YKpainu abo JforoBopoM mpo HamaHHs baHKIBCHKOT MMOCITYTH.

bank 3akpuBae [ToTouHH paxXyHOK, Ha KOIITH SKOTO YCTAaHOBJICHO OOTSHDKEHHS MalHOBHMX ITPaB BiJAIOBITHO J0 YMOB BiAMOBIIHOTO
noroBopy Mixk KirieHToM Ta 00TsKyBadeM, JIHIIE 32 3r0A0I0 00TsKyBada, KpiM BHIIAIKIB, BU3HAUCHUX 3aKOHOAABCTBOM Y KpaiHH.

4.11.2. ¥V pasi orpumanns bankom 3asBn Kiienra npo 3akputts [loTounoro paxyHky bank 3nificHroe 3aBepIinainbHi omepanii 3a
IMoTounnM paxyHkoM (3 BUKOHAHH [1MaTiKHUX IHCTPYKIH CTSAryBadiB, BUILUIATH KOLITIB FOTiBKOIO, IIepepaxyBaHHs 3aJIMIIKY KOIITIB 31 THO
i3 3asBoto KitienTa).

4.11.3. Jaroto 3akputts [ToTouHOr0o paxyHKy BBa)KaeThCsl HaCTymHHI OnepaniiiHuii 1eHb 3a THeM BHILIATH/TIepepaxyBaHHs 3aITHIIKY
ko1uTiB 3 [loTrouHOTO paxyHKy. SIKIIO Ha ATy MPUUHATTSA 3asBH Mpo 3akpUTTs [loTouHOTO paxyHKy Ha [loTOYHOMY paxyHKy HEMA€ 3aJIUIIKY
KOIUTIB Ta/ab0 3a00proBaHOCTI Ta 3a3HayeHa 3asBa MojaHa B OmepauiifHUi 9ac, TO JaTOK 3aKPHUTTS 1BOro [I0TOYHOrO paxyHKy € IEeHb
oTpuMaHHA bankowm 3a3HaueHoi 3asBu. KiieHT Moke 3BepHYTHCS 10 Bigninenns banky miist oTpuMaHHS TOBIIKK Tpo 3aKpuTTs [loTouHOTO
paxyHKy.

4.11.4. Bank mae npaBo po3ipBaty [lorosip 6aHKIBCBKOTO paxyHKy Ta 3aKpUTH [I0TOYHMIA paXyHOK y HACTYITHHX BHITIQJIKaxX:

- y pasi BcTaHOBNeHHs KilieHTy HenmpHHHATHO BMCOKOTO PU3HMKY BiJIIOBIJHO JO BHYTPILIHIX JOKYMEHTIB BaHKy, IO perymrormTh
TIUTaHHS YIPaBIiHHS pU3MKaMu y cdepi 3amobiraHHs Ta mpoTuaii jeramizauii (BiIMHBaHHIO) HOXOJIB, OJCPKAHUX 3IOYMHHHMM IUISIXOM,
(iHaHCyBaHHIO TepopH3My Ta (iHAHCYBaHHIO PO3MOBCIOIKEHHS 30P0OT MaCOBOTO 3HHIIIECHHS;

- y BHUMaakax nopymeHHs KiTieHTOM HOpM YHMHHOTO 3aKOHOJAaBCTBA YKpaiHM a0o SIKIIO HasBHICTH MpaBOBiMHOCHH 3 KitieHTOM
MIPHU3BOIUTH YU MO>KE TIPU3BECTH 10 MOPYIIEHHS HOPM 3aKOHOAABCTBA YKpaiHH, B TOMY YuCIHi y cepi 3amobiraHHs Ta MpOTHIIT Jieramizamnii
(BIIMHBAHHIO) TOXOIB, OEP’KaHUX 3JIOYMHHUM IILUIIXOM, (piHAaHCYBaHHIO TepOpH3MY Ta (hiHAHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MacoBOTO
3HUIICHHS;

- y pasi nopyuenHs KiieHToM cBOiX 3000B’s13aHb 3a JJoroBopoM GaHKIBCHKOT'O paxyHKY;

-y pasi, sxkmo [lnarixai oneparii 3 1poro PaxyHky, ininiatopom sikux e Kiienr, ta Ilnatixai oneparii Ha neii PaxyHok (3a
BUKJIFOUCHHSIM OMepallii, iHililioBaHnx baHkoM) He 3iHCHIOIOTHCS MPOTAroM 1 poKy;

- y BUIIAJKY Bi]MOBH KOHTPOJIIOIOYOT0 OPraHy, /0 SIKOr0 HaACHIA€ThCs iHpopMallist Tpo BiAKpHUTTS [I0TOYHOTO paxyHKy, y B3sTTI Ha
00mik [ToToyHOrO paxyHKy (i3udHOI 0cO0H, siKa 3apeecTpoBaHa K (izmdHa 0coba-MiANpHEMENb ad0 K 0c00a, IKa MPOBAAUTh HE3AICKHY
npodeciiiHy IisUTbHICTD;

- y BUNaAKy BiamoBu banky y Bumadi Kpenury, akmo paxyHok OyJo BiIKpUTO IJIs 3apaXyBaHHS KPEIUTHHX KOIITIB;

- y BHNAJKYy, Ko KiienT Bee pu3HKoOBY HisTbHICTB, 30KpeMa, ajie He 00OMEeKyI0UNCh, TPOBOIUTE OTeparlii, IPOBECHHS SIKHX Yepes3
bank, Ha nymxy banky, mpu3BoauTs ab0 MOXe NPH3BECTH A0 MOPYIISHHS HOPM YMHHOTO 3aKOHOAABCTBAa YKpaiHM Ta/abo 3aKOHOIABCTBA 3
HPHHIMIIOM EKCTPATEPUTOPIaNbHOCTI;

- y BUNAJKY, sKIO baHK MpUiHAB pillieHHs MPUMWHUTH HaJaHHs BCiX abo BH3HAueHHWX BaHKOM Ha BIACHUI PO3CYy. MOCIYT JUIs
KJTIEHTIB OKpeMoi KaTeropii abo KIIi€HTIB, 1II0 IPOKUBAIOTH B OKPEMOMY pPerioHi, BU3HaueHOMYy baHkoMm;

- B IHIIUX BUIMAJKaX, BCTAHOBICHUX JIOrOBOPOM 200 3aKOHOJABCTBOM Y KpaiHU.

Bank Takoxx Moxke BinMoBuTHCA B JloroBOpy OaHKIBCHKOTO paxyHKY Ta 3akputi IloTounwnit paxynok 3 EI13, mo OyB BigkpuTHii 1s
3iMCHEHHS KPeUTHHX omeparii (i3 BcranoBneHHsIM niMiTy Kpenuraoi minii abo Osepapadry), 6e3 moganus KiienToM 3asBu 1po 3aKpUTTS
PaxyHKy y BUIagKax:

- sKkimo npotaroM 90 KaleHIapHUX JHIB 3 IHS MOBHOro moramieHHs 3aboproBanocTi 3a Kpeautnum noroopom 3a Ilotounum
paxyHKoM He 3aiiicHioroTbes I[lmatikui omeparii, BigcyTHil 3amumiok BiacHux komtiB Kmienta na ITotounomy paxyuky 3 EII3 Ta ne
BcTaHoBIeHu# nimit KpenutHoi niuii/OBepapadty abo BcTaHOBJICHHH, alle He BUKOPUCTOBYBABCs KITiEHTOM MPOTSArOM LIOTO CTPOKY;

- sKmo npotsroM 180 xajJeHAapHUX IHIB 3 MOMEHTY BigkpuTTs [loTounoro paxyuky 3 EII3 He OyB BCTaHOBIICHUH KPEAUTHUH JIMIT
3rizHo 3 ymoBamu Kpenuraoro morosopy.

4.11.5. SIkmo iHIIEe NpsSMO HE BH3HAYEHO 3aKOHOAABCTBOM YKpaiHu Ta/abo JloroBopoM, y pasi 3akpuTts [I0TOYHOTO paxyHKy 3a
iHiLiaTHBOIO bBaHKy 3aiMIIOK KOWITIB mepepaxoByeTbest 3 IlOTOYHOrO paxyHKy Ha BiANOBiAHHN OaHKIBCHKHMI pPaxyHOK, Ha SKOMY
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00JIIKOBYIOTBCSL TaKi KOIITH 33 HEJIIOUMMH paxyHKaMH, Ta 30epiraloThcsi Ha HbOMY 1O MOMEHTY 3BepHeHHs Kiienra mo banky 3 meroro
PO3TOPSAIKEHHS [IUMHU KOIITaMH (TaKuii 3aJIMIIOK KOUITiB MOKe OyTH BUAAHHI TOTIBKOIO a0 MepepaxoBaHuii baHkoM Ha iHIIHMH, BU3HAYCHUH
KiienTom, paxyHoK).

4.11.6. IIpu pozipanHi ainoBux BigHocuH 3 Kiientom BimmosigHo mo m.21.1.5 Bank 3akpuBae BimnoBigauii Paxynok. ¥V pasi
HasBHOCTI 3aJMIIKY KowmTiB Ha PaxyHky baHk 3akpuBae BinmoBigHuil PaxyHOK mmiciisi NMpoOBEOEHHS 3aBEpIIAJIbHUX OINEpaliil 3a Takum
PaxyHkom abo mepepaxyBaHHs KOIITIB Ha OKpEMHH aHAJIITUYHUIN paxyHOK. Y pasi 3BepHeHHs KilieHTa 3 BUMOTOI0 OTPUMAaHHS KOIITIB BOHU
IepepaxoByIOThCS Ha paxyHKH KitieHTa, 0 BiTkpuTi B iHIINX 6GaHKax, mpotsiroM 3 Pobounx mHiB.

4.11.7. Ha 3amumiok komiti, mo Oynu nepepaxoBaHi Ha paxyHOK ISl OOJIKYy KOIITIB 3a HEJIFOYMMH paxyHKaMH, IPOIEHTH He
HapaxoBYIOTCS.

4.11.8. MigcraBamu 11 posipBaHHs [loroBopy OaHKIBCBKOTO paxyHKy Ta 3akpUTTA IIOTOYHOro paxyHKYy € TaKoX HHChMOBa
noMoBiieHicTh CTOpiH 1 iHIII YMOBHU NPUITMHEHHS 30008’ 13aHb, epeadaueHi YUHHIM 3aKOHOIAaBCTBOM Y KpaiHU.

PO3LJ 5. ONEPAIIT, ITO 3AIMCHIOIOTHCS 3 BUKOPUCTAHHSM IUTATI)KHUX KAPTOK

5.1. O6cnyrosysanus [lorounux paxyHkis 3 EII3 Ta npoBeneHHs onepariiif 3 BukopucTaHHAM [InaTikanx kapTok 3a [ToTounnmu
paxyakamu 3 EII3 3nilicHiorotsess y mopsinky, BusHaueHoMmy posxniutoM «BIJKPUTTS TA OBCIYI'OBYBAHHS ITOTOYHUX
PAXVYHKIBy, 3 ypaxyBaHHSIM 0COOIMBOCTEH, BUKJIAIEHAX Y I[bOMY PO3aiti. Y pasi po30iXHOCTI MiXk yMOBaMH 00cIyroByBaHHs [loTouHOrO
paxysky Ta [Totounoro paxysky 3 EII3 no ITotouHoro paxyHky 3 EII3 3acTocoByIOTbCSI YMOBH 00CITyTrOBYBaHHS, BU3HAUCHI IIUM PO3/ILIOM.

5.2. llepen yknagmanHsMm JloroBopy OaHKIBCBKOTO paxyHKy KiieHT nomatkoBo 3000B’s3aHmii o3Haiiomutuch 3 Tapudamm,
noB’si3aHnMu 3 EI13, ymoBamu onepsxanust [1matiHaO1 KapTKH, IEpeTikoM HeOOXiTHIX JOKYMEHTIB Ta IpaBIJIaMU Oe3MEYHOT0 KOPHCTYBAaHHS
[InaTi>xauMHU KapTKaMy, o MicTaThes B Y JIBO Ta/abo onpumonneni Ha O¢iniitHoMy caiiti banky (Bknanka «[IpuBatauM ocobam/ [TnaTixHi
kapTku/JlebeToBi kapTku») Ta y Bigninenuax banky.

5.3. Kuienrt orpumye enexrponnuii [1IH-kox mo Ilnarixknoi kapTku y Burigl TekcToBoro moBimomieHHs Ha OCHOBHHI HOMED
TeneoHny.

5.4. OdopmieHHs Ta emicisa (Bunmyck) ILlnaTizkHux kapTok

5.4.1.IInatixHi KapTKH MOXYTh BHIIYCKAaTHCSl y BUDIIAAI IutacTukoBol [lmatixnoi kapTku abo mudposoi IlnaTikHOI KapTku, 3a
HAsBHOCTI TaKOi TEXHIYHOT MOKIMBOCTI y BaHka.

5.4.1.1.T'enepauis mudposoi [InaTi>kHOT KapTKH 31HCHIOETCS:

-y Cucremi qucraHuiitHoro o6cIyroByBaHHs OULIXOM BHOOpY KimieHTOM BiImoBiqHOT OMIIiT;

- B IHIIUX JUCTAaHIIHHMX Ta (i3MYHNX KaHaAJIax 00CIyroByBaHHS KIi€eHTIB BaHKy (B TOMy 4MCIIi HapTHEPCHKUX KaHAJAXx).

3a G6axanHsam Kiienra no mudpooi [lnatikaoi kapTki Moxke OyTH BUIlylieHa IuiactikoBa [lnaTixna xapTka. Y Takomy pasi Ha
TutacTHKOBIH [TnaTikHil kapTi He 3a3HavdaeThest ko CVC2/CVV2.

5.4.1.2. Ilnacruxosa [Inarixaa kapTka Ha iM’s1 [lep>kaTelst BUITyCKAEThCS:

- Ha migcTasi noganoi KiienTom 3asBu npo Biakputts [loTrouHoro paxyHky Ta Bumryck [InatixxHoi kKapTKu a00 3asBU PO BHUITYCK
[TnaTi>xxHOT KapTKH 32 yMOBH 000B’SI3KOBOTO TIpe’ siBNIeHHS [lepikaTeneM nacmopTa, abo iHIIOTO TOKYMEHTa, IO MOCBiAUYye HOTo 0co0y;

- [UIIXOM 3aMOBJICHHS BHITYCKY IUTAaCTHKOBOI ITmaTi>kHOi kKapTku y CHcTeMi QUCTaHLIHHOTO OOCITYrOBYBaHHS IO BHITyLICHOL
panime udposoi [InatixkHol kKapTH, 32 HATBHOCTI TEXHIYHOI MOKJIMBOCTI.

SIkuio mpotsiroM 3 MicsLiB micist 3aMoBIIeHHs uacTHKoBol [Tnatixuoi kapTku Jlepkarens He 3°siBUBCS 114 11 oTpuMaHHs, baHk mae
MIPaBO 3HUINUTH Taky [lnaTixHy KapTKy, IPU OMY KOMICis (32 HassBHOCTI) 3a 11 BUITYCK (IIEPEBUITYCK) HE OBEPTAETHCS.

5.4.2. IlnactuxoBa [TnarixHa kapTka Mosxe niepeasatucs epkatento y Binninenni banky abo yepes mapTHepcbKy KOMITaHiI0, 3 SIKOIO
Bbank mae Bimnmoigamit morosip. [lmactukoBa [lnatikHa xapTka mepemaeTbes Jlepikarento B HEaKTUBHOMY CTaHi. AKTHBAIis ITIACTUKOBOT
[InaTi>xHOT KapTKK MOXKe 3IiHCHIOBATHCS IUIIXOM MPOBEAEHHA Mepiioi onepanii B 6ankoMari 3 BBeaeHHs [1IH-komy abo ckanyBaHHS 9u
BBeZieHHS pekBi3uTiB [lmarikHoi kapTku y CHcTeMi JUCTaHLIHOTO OOCIYroBYBaHHS Ta MiATBepKeHHs wiei omepaunii OTP-nmaponewm, 3a
HasBHOCTI TaKOi TEXHITHOT MOKIIMBOCTI.

5.4.3.Kuient 3000B’s13aHui i yac 3aMOBiIeHHS [aTi>KHOT KapTKH CIUIATUTH KOMIiCiiHY BHHAropony 3a ii BUIyCK (IIEpEeBHITYCK),
SIKIIO Taka KoMmicis mependaueHa Tapudamu.

5.4.4.Y BUKITIOYHUX BUIAKax Ha po3cya banky ctpox aii [TnatixHOT kapTku Moxke OyTH npooBxeHui (0e3 nepeBunycky IlnatixHol
kapTkn). [Ipo mpuitHsaTTs Takoro pimenHs bank inpopmye Kinienra nuisixom HanpasieHHs: TeKCTOBOTO MOBiOMIICHHS (SIKIIO PillIEHHS] HOCUTD
iH/IUBIyalIbHUIT XapakTep) abo IUIIXOM PO3MILeHHs BiANOBiAHOI 3Heocob1eHol indopmaii Ha OdimiiiHoMy caiiti baHky (SKIIO pileHHs
1010 TPOJIOBXKEHHS CTPOKY Aii [InaTiXHUX KapTOK He € iHmuBinyansHuM), a Kimient/[Iepskatens BiAmosinae 3a omneparii 3 BHKOPUCTAHHAM

[naTi>kHOT KAPTKH Ta 3a TOTPUMAHHS BCiX 3aX0AiB Oe3MeKH Mij 4ac KOpUCTyBaHHs [IIaTi>KHOIO KapTKOIO MPOTSArOM HOBOTO CTPOKY ii .

5.5. Odopmiaenns Jo1aTKOBHX KapTOK

5.5.1.KitieHT MO>Ke Ha/laTH ZOCTYII 10 cBOro IT0TOYHOro paxyHKy iHIIMM 0cO0aM HUISXOM BUITYCKY J{0aTKOBHX KapTOK, SKIIO Taka
mociyra nepenbadeHa Tapudamu ta/abo ymoBamu BaHKIBCEKOT MTOCTYTH.

5.5.2.bank npoBoauth [nenTH(ikarito Ta Bepudikarito ocodu, Ha iM’s sikoi 3a 3as1BOIO BiIacHHKa PaxyHky Bumyckaethes JlomaTkoBa
KapTKa, y MOPSAKY, BU3SHAYCHOMY YHHHHUM 3aKOHOJABCTBOM Y KpaiHH.

5.5.3. lepxarens J{oqaTkoBOi KapTKH Ma€ MpaBo:

- KOpHUcTyBaHHS Komramu Ha IToTroyHoMmy paxyHKy y pamkax OmnepauiifHoro JiMity, BcraHoBieHoro KilieHToM, Ta He Moxe
3MIHIOBATH TaKi JIMITH;

- TIpY 3BepHEHHI 10 KOHTaKT-LeHTpy - oTpHMaTH iHpopMaIliio 00 3aMUIIKYy Ha PaxyHKy, 10 sikoro BumyIiieHa JlogaTkoBa KapTka,
icTopii ABTOpH3aLil BUKIIIOYHO 3a J[0JaTKOBOIO KapTKOI0, OOPMIICHOIO Ha HOTo iM’s;

- 3abnoKkyBaty JloaTKOBY KapTKy y BUINAJKY il BTpaTH Y1 BUKPAZCHHS 32 YMOBHU HaJIaHHs HE0OXiqHOT iHpopMamii /1 0ZHO3HAYHOT
Inentudikanii JlomarkoBoi kapTku Ta 11 Jleprxatens.

5.5.4.Knient mae npaBo 3BepHyTHCs 10 baHKy 1715 Bumycky JloaaTKoBOT KapTKH 32 yMOBH, LI0 TakKa rmociyra nependadena Tapudamu.

5.5.5.Kunienr sik BnacHHK PaxyHKy, 70 SIKOro BUIycKaeTbcs JlomaTkoBa KapTka, ILIJIKOM Ta MOBHICTIO po3yMie, 1m0 Bci ITnatikwi
oreparlii, BYMHEHi 3a gornoMoroio JlonatkoBoi KapTKH, BiqoOpaxatoThes 3a iforo PaxyHkoM Ta 3a paxyHok iforo komriB. Kiient posymie ta
npuiiMae BCi PU3MKH, SIKI MOXYTh BHHHKHYTH INpHW 3ailicHenHi [lnaTixHux omeparwiii 3a momomororo J{onaTkoBoi KapTKH, a TaKOX
miaTBepKye, o KitieHnt camocTiiiHo Hece BianoBinanbHicTh 3a Bei [InatikHi onepatiii, siki BYMHEHi 3a Jonomoro J[01aTkoBoi KapTKH, Ta
y BUIaAKy BUHUKHEHHS HecaHKLiOHOBaHOTO oBepApadTy 3000B’A3y€ThCsl CBOEYACHO Ta B IOBHOMY 00CA31 IOracUTH TaKy 3a00proBaHiCTh B
MOBHOMY 00CsI31 Ta CIUIaTH BCi iHII HapaxyBaHHs, epenbaueHi ymoBamu ykianeHux Kimientom [loroopis 3 bankom, B cTpoku/Tepminmy,
BU3Ha4EHI TakuMu J[oroBopamu.
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5.6. Inarixkni onepanii 3 Bukopucranuam [lnariskuux kaprok

5.6.1. Pexxum ¢ynkuionyBanns Ilotounoro paxynky 3 EII3, Buxopuctanus [lnaTikHHX KapTOK Ta 3xificHeHHs [lmatixHuX
omeparii 3a fonoMororo IImaTiKHUX KapTOK PEryaloeThCs 3aKOHOAABCTBOM YKpaiHu, JJoroBopom Ta mpasunamu Ilnatixuoi cucremu, a y
pasi 3xilicCHeHHS TepeKasiB 3 KapTKU Ha KapTKy — Takox Ilyomiunum morosopom (odeptoro) AT « BAHK KPEAUT AHITIPO» mpo ymoBu
HagaHHs nocinyru «P2P-mepekasu 3 KapTKH Ha KapTKy», 1o omyOnikoBanuii Ha OdiuiitHomy caiiti Banky (Hamani mo Tekcry — Odepra).
[TnarixHOIO onepaiero 3 BUKOPUCTaHHAM [IaTiKHUX KapTOK BBaXKAETHCS TaKoXk Oynb-sika [TnaTixkHa oneparist 3 BAKOPUCTaHHSAM PEKBI3HUTIB
[TnarixHOT KapTKH.

5.6.2. Komrrn 3 [ToTounoro paxynky 3 EII3 He MOXyTh OyTH BHKOPHCTaHI 3a gomoMororo IInaTi>kHol KapTKu 11t 3MiHCHEHHS
1HO3EMHHUX IHBECTHIIIH B YKpaiHy.
5.6.3. [InatixHi oneparii 3 BUKopucTaHHAM [11aTi>kHOT KapTKU 311HCHIOIOTECS y MeXax BuTtpaTHoro nimiTy, a A7 IpOBEICHHS

nepekas3iB 3 KapTKU Ha KapTy — 3 ypaxyBaHHSAM JIMITiB, o 3a3HaueHi B Odepti. Y pas3i Hamanus bankom Kiienty Kpemuty y dopmi
Ogepapadty abo Kpeautroi ninii (skio e nepeabdadeHo ymoBamu HagaHHs baHkiBckkoi mociyru) [TnatixkHi oneparii 3 BAKOPHCTAHHIM
[InaTi>xHOT KapTKM 311HCHIOIOTHCS Y MEXaX BIACHUX KOIITIB Ha PaxyHKy, a y pa3i iX HeJoCTaTHOCTI — 3a paxyHOoK HagaHoro bankom Kpenuty.
Onepariii 3 BukopuctanHsM [lnaTixxHOT KapTKU 3IHCHIOIOTECS Y Mexax BurpaTtHoro miMity. JlogaTtkoBo 10 kokHOI IInaTixkHoi oneparii 3
BUKOPUCTaHHAM [InaTikHOT KapTKHM MOXKYTh 3aCTOCOBYBATHCS OOMEXeHHs (JiMITH), BcTaHOBIeHI baHkoMm Ta [1ifoui cTaHOM Ha JHaty
iHinitoBaHHA BixnoBixHOI IlmaTikHOI omepamii. Y pasi, sikmo xo meBHoi IlmaTikuoi omepamii 3 BuKopucTaHHAM I[lnaTikHOI KapTKH
3aCTOCOBYETHCS [1Ba Ta OLIbIIe Pi3HOBHUAIB 0OMeKeHH (JiMiTiB), To [InaTikHa omeparis 3 BUKOprUCTaHHAM [1maTi>KHOT KapTKH IPOBOIUTHCS
3 JOOTPUMaHHSAM HaliMEeHIIOro oOMeeHHs (JiMiTy), ajne B OyAb-iKOMY pa3i 3 JOTPUMaHHSIM OOMEXeHb (JiMITiB), mependadeHHx
3aKOHOAABCTBOM YKpaiHu (y pasi iX HassBHOCTI).

5.6.4. Jeprkateni BUKOpUCTOBYIOTH [ImaTixkHi KapTKH, SK 3aci6 i iHimianii HacTynmHux [lnaTiXHUX omepamiii:

- 37ificHeHHs OE3TOTIBKOBHX PO3PAaXyHKIB 3a ToBapH (TOCIyrH), y TOMy 4HcHi B I[HTepHeT-Mara3wHax, SKIIO IIe TepeadadeHo
BIJINIOBIJHOIO TOPrOBEIIBHO0 200 CEPBICHOIO YCTaHOBOIO;

- Tepekas KOIITiB;

- OJleprKaHHS TOTIBKH y Kacax baHKIB Ta yepe3 OaHKOMATH, 1110 BUIAFOTH KOIITH 32 JaHUM TUIToM KapTky, sk Ha TepuTopii YKpaiHu, Tak
133 KOpIOHOM:

y kacax baHKy — B yKpalHCBKHX I'PHBHSX 200 y BaioTi PaxyHKy;

y 6ankoMarax baHKy — B yKpaiHCBKUX TPUBHSX;

y 0aHKOMaTax Ta Kacax iHIINX HaJaBadiB IIATKHUX MOCTYT — B YKPAiHCHKUX TPUBHSX;

y OaHKOMaTax Ta Kacax ()iHAaHCOBHX OpraHi3amiil 3a MekaMu YKpaiHH — Yy BaJFOTi KpaiHu mepeOyBaHHA Ta/abo y BaJOTi, IO
JI03BOJIEHA MiCLIEBUM 3aKOHOIABCTBOM.

5.6.5. Ilinx gac 3niticHenns JepkareneM [naTikHUX omepariiif i3 3HATTS TOTIBKOBHX KOIITIB 3a Jonomororo IlnaTikHoi KapTku y
kaci banky Ta iHIINX OaHKIB KacHp Mae MPaBO BUMAaraTH Ipej’siBICHHS JOKYMEHTa, IO MOCBiIUye 0co0y, — macnopra abo JOKyMeHTa, 110
Horo 3aMiHIOE.

5.6.6. B okpemux BuIaakax, y pasi BimcyTHocti [lmariknHoi kKapTku, Ha MifcTaBi MHCEMOBOI (TmamepoBoi) 3asBu KiieHTa Ta
npoBeneHHs HanexxHoi InenTndikanii Kimienra bank Bugae depe3 kacy roTiBKOBI KOIITH Y Mekax cyMd BurtpaTHoro miMmiTy Ha PaxyHKy 3i
crutatoro Kitiearom xomicii 3rigao 3 Tapudamu, mo Iit0Th Ha JeHb 3A1HCHEHHS omeparii.

5.6.7. Tapudamu banky moxe Oyt mependadeHO BCTaHOBIICHHS He3HMKyBaJbHOTO 3aNHIIKy Ha PaxyHKy. Y TakoMy BHITQAKy
HEeoOXi/lHa YaCTHHA TPOUIOBUX KOMITIB — cyMa He3HmkyBasHOTO 3aMuiKy OyokyeTbest Ha Paxynky Kiienra mo 3akinuenHs il Jlorosopy
0aHKIBCHKOTO paxyHKy, Ha IijicTaBi skoro Binkputuil [Totounuii paxynok 3 EIT3. He3HwkyBanbHUIT 3aJIHIIOK MPU3HAYEHHUH 3a0€3MeYnTH
PO3paxyHKH 3 BUKOpucTaHHIM [InatikHol kapTku. Banrora He3HnmkyBabHOrO 3aiMIIKY BiAIIOBiAae BAOTI PaxyHKy.

5.6.8. Ilin yac mpoBeaeHHs [lnaTi>kHol onepaniii 3a gornomororo [1naTi>kHOT KapTKY 31HCHIOETECSI TAMYACOBE OJIOKYBaHHS KOIITIB Y
cymi ITnarixHoi oneparii, komicii banky Ta iHmmx cym, nependauennx Tapudamu banky. Po36iaokyBaHHS IIMX KOIITIB 3/iHCHIOETHCS 3a
YMOBH CIIHCaHHS BiINIOBIAHOI CyMH KOIITIB HA BUKOHAHHS Takoi oneparii 3 PaxyHky. ¥ pasi, AKIo crricaHHs KOIITiB 3 PaxyHKy He BinOymocs
npoTsaroM 30 KaJeHAapHUX JIHIB, [i KOIITH pO30JIOKOBYIOTHCS.

5.6.9. Slxmo Ilnari>kHa omeparis iHIIIIOETECS OTpUMyBadeM 3 BukopuctanHsaM EII3 Ta i Touna cyma HeBinoma KiieHTy B MOMeEHT
HaJIaHHA HUAM 3roJu Ha BUKOHaHHS [lnaTixkHOi omeparii, KimieHT BBaXkaeThCsl TaKKUM, 110 HaJaB 3roAy Ha OJMOKyBaHHS baHkKOM BinmoBigHOT
CcyMH KoWITiB Ha PaxyHKy, 3a yMOBH BiICYTHOCTI BiikinkaHHs1 KiieHToM 3ronu Ha npoBeieHHs Takoi [TnatixHoi onepartii.

5.7. bauk indopmye Kiienra mpo koxHy 3gmilicHeny [InaTixny omepamito 3 BHKOpHCTaHHSAM [D1aTiXHOT KapTKH ILIIXOM
HanpasyieHHs] TeKCTOBOrO MOBIIOMIICHH. Y BUITaJIKy HETIOJaHHsI 3asiBU/HeHanaHHs1 3roau Kiientom Ha migxmouenHs nociayra GSM-banking
abo monanus KiieHTOM 3asBM mpo BiAMOBY Bif oTpuMaHHsA TekcToBHMX mHOBimomieHb (BimkmoueHHs nociayrd GSM-banking) Kumient
BBa)KA€THCS TAKUM, IO BiIMOBHUBCS BiJI OTPUMaHHS ITOBIIOMJIEHHS PO KOXKHY 3xilicHeHy [lmatixHy oneparito, a 000B’s130k banky momo

YV VYV

nosinomsiennst Kitienta mpo 3aificHeni [Tnatixui onepanii 3 BukopucTanHs [1naTiKHOi KapTKH BBaXKA€ThCsl BUKOHAHMM. BHKOpHCTaHHS
[InaTi>kHOT KapTKU 3 METOIO, 110 HE BiANOBila€ YUHHOMY 3aKOHOJABCTBY YKpaiHH, y TOMY YHCII 3 METOIO 3/iHCHEHHS MiIPHEMHHULIBKOT
ISUTBHOCTI, @ TAaKOX OILUIATH BapTOCTi TOBApiB ab0 MOCIyT, 00ir sSKKX 3a00POHEHO 3aKOHOJABCTBOM YKpaiHH, 3a00pOHSEThCS. Y BUMAJIKY
BUsBJIeHHs1 baHkoM dakTty Bukopuctanns [1naTi>kHOT KapTKH JUIst 301HCHEHHS JIii, 110 MaroTh O3HAKH NPOTUIPABHUX, baHK Mae IpaBo HajaTH
BIMOBiHY iHGOpPMALi0 MPaBOOXOPOHHHM Ta/ab0 IHIIMM YMOBHOBaXCHUM JIEPKABHUM OpraHaM Yy TMOPSJAKY, BCTAaHOBJICHOMY
3aKOHOJABCTBOM YKpaiHH, Ta BIIMOBHUTH Yy MPOBEJCHHI OKpPEMHX OIlepalliii abo MpUITUHUTH 00CIyroByBaHHs KirlieHTa BiAMOBITHO A0 yMOB
Y IBO.

5.8. Ocobausocri 3aiiicnenns [LnaTixkuux onepaniii 3 Bukopuctanuam IlnaTixkuux 3acodiB 3a KopaIoHOM 200 po3paxyHKiB y
Mepe:ki IHTepHeT Ha 3aKOpIOHHMX caiiTax

5.8.1.Y pasi, skmo [Tnarixna onepais 3a [Torounnm paxynkom 3 EII3 31iiiCHIOETBCS 32 KOPAOHOM, 30KpeMa:

- mociayra abo ToBap HaaeTsest abo Oyze npuadaHa Ha TepUTOPii YKpaiHu, ane yepe3 iHo3eMHUI OaHK a00 POLIECHHTOBUI LIEHTP
(orutaTa aBiaKBHTKIB, pe3€pB TOTENIB, OPCHIA aBTO TOIIO); a00

- MIOCITyra HAJIA€Thesl 32 KOPJAOHOM iHO3eMHHMM OaHKOM ab0 (piHAaHCOBOIO yCTaHOBOIO, a00 IPOIECHHTOBHM IEHTPOM (IO
o0ciyroBye iHO3eMHHUH OaHKOMaT, MarasuMH abo iHTepHeT-pecypc), 30kpema 3 BukopucranHsM mnocayru DCC (Dynamic Currency
Conversion) miJg yac OTpUMaHHS TOTiBKH y OaHKOMATi YM Kaci, OIUIaTH TOBapiB Ta IOCIYr 3a KOPAOHOM Yy TOProBejbHiil Mepexi abo Ha
iHO3EMHHX IHTEPHET-pecypcax ToLlo,
TO cyma omepaiii, mo nosizomieHa Kiienty mix 4ac 3milicHeHHs onepauil (Ha ekpaHi OaHkomara, TepMmiHama, Ha caiiTi, TeKCTOBHM
MOBIJIOMJICHHSIM TOLIO), MOXKE BiIPi3HATUCS (SIK Yy CTOPOHY 301MbIICHHS, TaK i y CTOPOHY 3MEHILIEHHs) BiJl CyMH OIepallii, 110 Miajisirae
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OJIOKYBaHHIO, a IIOTIM CIIMCAHHIO. Y TaKWX BHIAJKaX (aKTHUHHMH (IHAHCOBUI pPO3PAaXyHOK 3aJeXHTHh BiJ BaIIOTH PaxyHKy, BamoTH
po3paxyHKy 3 MixkHapoaHO!o miaTixHo cucteMoro (VISA abo MasterCard) ta BamoTu onepartii.

Jns mnatixHAX KapToK MiKHapoaHOi IuaTikHOI cucteMd VISA Bamora po3paxyHKYy 3 MiKHapOIHOIO IUIATDKHOIO CHCTEMOIO
3aJIKHUTH BiJl BAJIIOTH ONEparlii:

- SIKIIIO omeparis BinOynack y OyIb-sKiii BAJIIOTI, OKPIM €BPO, BATIOTOIO PO3paxyHKy 3 MiXKHapOJHOIO IUIaTKHOIO cucTeMolo € nonap CIIA;
- SIKIIO omepallist BinOysack B €BPO, BATIOTOIO PO3PAXYHKY 3 MIXKHAPOAHOIO IUIATIKHOIO CHCTEMOIO € €BPO.

Jnst miaThbkHEX KapTok MixHapoanoi miatixuoi cuctemMu MasterCard BamioTor0 po3paxyHKy 3 MiKHApOTHOIO ILIATiKHOO
cucremoro € gonap CILIA He3anexHO BiJ BaJIOTH OIeparii.

VY Bumazky, skmo BamoTa [lnarixkuoi oneparnii 3 BukopuctanHaMm EII3 BiapizHseTscs Bix BamoTH PaxyHKy, KOHBepTalis BaliOT
3IIHCHIOETBCS 38 KypCcOM, YCTaHOBJIEHNM baHKoOM (KUl BU3HaYae€Thcs baHKOM 1S BIIOBIAHOTO BUY OIepaliii 3 ypaxyBaHHAM iH(popMarii
IIPO MOTOYHI KypcH iHo3eMHUX BamoT Ha BPY/MBP, sixa orpumyeTsest bankoM uepe3 Bu3HaueHi baHkoM Ha BITacHUIT pO3Cy[ TOPTiBEIBHO-
iHdopMariiiHi cucTeMH, a TaKOXK 3 ypaXyBaHHSAM IHIINX YHHHUKIB (BOJATWIFHOCTI HA PHHKY, BAIIOTHOI mo3uwii banky Ta T.iH) Ta BUMOT
YUHHOTO 3aKOHO/IaBCTBa YKpaiHM), KypCcOM KOHBEpTALlil INTaTKHUX CHCTEM, IHIINX YCTAaHOB, AKi OepyTh ydacTh B [InaTixHil oneparii, abo
3 BUKOPUCTaHHIM JEKUTBKOX KypCiB OTHOYACHO B 3ajiexHocTi Bix tumy EII3, Micus 3xilicHenHs Ta Bamrot [InatixHOT omepartii.

Kypcu Bamor Mi>kHapoJHOT MIaTHKHOT CHCTEMH BCTaHOBIIOIOTHCS CaMOr0 MKHApOIHOIO TIATIKHOIO CHCTEMOIO Ta PO3MIIIYIOTHCS
Heto Ha caiiti: VISA —  https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), = MasterCard -
https://www.mastercard.com/global/currencyconversion/index.html.

Kypcu, po3mimnieHi Ha caiitax MiKHapOTHHUX IUIATDKHUX CHCTEM, MOXKYTh 3MIiHIOBATHCS NPOTSATOM ITHS. 3 MOMEHTY PO3MIIICHHS
Takoro Kypcy KiieHt mpuiimae Ha cebe yci pu3uKH BiTHOCHO TOTO, 10 MiXKHapoIHA MJIaTiXKHA CHCTEMa 3 METO0 OJIOKYBaHHs/TiepeOyBaHH
y craHi Xoing cymMH KOIITIB Ha paxyHKy KilieHTa BHKOPHUCTOBYe BIAaCHHI Kypc OOMIHYy BaIIOTH OHepalil y BalIOTy pPO3paxyHKY 3
Mi>KHapOIHOIO IIATIKHOIO CHCTEMOIO.

Kypcu 06miny BaimoTn PaxyHKY y BaJIFOTy po3paxyHKy 3 MiXKHapOJHOIO IUIATIKHOIO CUCTEMOIO PO3MIILIYIOTECS Ha odiniitHOMY caiTi
Banky («Kypcu Bamo1/Kypcn BamoT npu npoBelieHHI TpaH3akuii 3a [InaTixHUMH KapTKaMm»). 3 MOMEHTY PO3MIIIEHHS 3a3HaYeHNX KypPCiB
KrienT moromkyeThes Ta mpuiiMae Ha ce0e yci PU3HKU 3aCTOCYBAHHS TaKUX KypCiB, Ta MOTOKY€EThCS Ha MPOBEACHHS KOHBEPTALii CyMH
Bamoty [InaTi>kHOT onepanii y BamoTy po3paxyHKy 3 MiXXHApOAHOO IIATIXHOK CHCTEMOIO Ta BAMOTY [loTo4HOTO paxyHKy. 3a3HaueHUi
MOPSIIOK MTPOBEICHHS KOHBEPTAIlil He MOKe OyTH mpeaAMeToM npeTensii 1o banky 3 6oky Kiienra.

TABJIVIISI KOHBEPTALIII BAJIIOT:

Koungpeprauis y gos1apu KounBeprauis y
CUIA / eBpo 3a BaJoTy PaxyHky 3a Hpukaag
Kypcom MIIC Kypcom banky
BamoTra PaxyHky criBnaziae 3 BaIlOTOIO orepartii Pospaxynok kaprioio,
YHEY A pal He 3nificHIo€TBCS He 3nificHI0€TBCS Binkpuror y USD, y CLIA

Ta BAIIOTOI0 MIi>KHApOIHOI IJIATI>KHOI CUCTEMU
p (8 USD)

Banrora PaxyHky BiZpi3HSAE€TBCS Bill BAIOTH
MiXHApOIHOT TIATIKHOT CHCTEMH, BAITFOTA
MixkHapogHOT IIaTXKHOI CHCTEMH Ta BAJIIOTa
omepaliii CriBnagarTh

Po3zpaxyHok xapTkoro Visa,
He 3nificHIo€TBCS + BIIKPHUTOIO y TPHBHI, Y
Icmanii (y eBpo)

Baiora PaxyHKy He Bilpi3HSE€ThCS Bill BAIOTH Po3paxyHok kapTkoto Visa,
Mi>kHapoIHOT TUIaTIXKHOI CUCTEMH, aJle + He 3niiicHI0€TBCS BIZIKPHUTOIO Y JoNapax, y
BiJJPI3HSAETHCS BiJl BAJIFOTH OIEpaIlii Benukiit bpuranii (y ¢pyraTax)
Baimora PaxyHnky, Bamora MixHapoHoi PospaxyHok kapTkolO,
TUIATIKHOI CHCTEMH Ta BaIFOTa OTepartii + + BIIKPHUTOIO y TPHBHI, Y
BiZIPI3HAIOTHCS OJJHA B/l OJTHOT Typeuunni

Bank He Hece BIAMOBIANBLHOCTI 3a iHpOpMaIlito, Hamany KiieHTy cTopoHHIMU GaHKaMu, ()iHAHCOBUMH YCTaHOBAMH, Mara3uHaMH Ta
iHTepHET-pecypcaMu MO0 KiHIIEBOT CYMH OTEpaIlii Ta BiAMOBIAHOCTI MiX CYMOI0, BKa3aHOI Ha YeKy OaHKOMAaTa, Mara3uHy 4 Ha IHTepHET-
pecypci, Ta cyMoro, o Oyzae 3a0J0KoBaHa 1 MOTIM ciucaHa 3 PaxyHKy.

Sxmio 3a PaxynkoM 3xiiicHIoeThest omepanis 3 BukopucTaHHsaM nociayrd DCC (Dynamic Currency Conversion), To cyma omeparii
TiUIArae KOHBepTamii y HalllOHAIBHY BaTIOTYy YKpaiHU y MOPSIKY, BCTAHOBIEHOMY iHO3eMHHM OaHKOM, a OTpUMaHa CyMa y HalliOHaJIbHII
BAIIOTI YKpaiHH, y CBOIO UepTy, KOHBEPTY€EThCS 3a KypcoM MixkHapoHoi miatixkHoi cuctemu (VISA a6o MasterCard) y BanmroTy po3paxyHKy
Mixx BaHkoMm Ta MiXKHapOJHOIO IUTATIKHOIO CHCTEMOIO, ITCIs 4YOTro OTPHMaHa cyMa OJI0KYyeThCs 1 MoTiM crincyeTbest 3 Paxynky Kitiena.

5.8.2. OpHouacHo i3 npoBeneHHsM [lnatixHoi onepaii cTaryrotecs komicii banky, nepenbaueni Tapudamu, a Takox KoMicii
Ta IHIUI IUIaTH TPeTiX ocib, ski 6epyTh yuacTs y npoeneHi ITnarixuoi onepaii.

5.9. HecanknioHoBanmuii oBepapagr

5.9.1.KnieHT caMOCTiiHO KOHTpoioe BuTparHmit miMiT Ta 3000B’A3aHHMII HE AOIyCKaTH BHHUKHEHHs HecaHKI[ioHOBaHOTO
oBepapadry.

5.9.2. Ilpu BuHmKHeHHI 3a Paxynkom HecankmionoBanoro omepipadry KimieHT crmmauye BaHky NpomeHTH 3a KOPHCTYBaHHS
HecankiiionoBannm oBepapadToM y po3mipi, BcraHoBieHOMY Tapudamu banky. KiieHT 30008’ 13aHuit moBepHyTH cyMy HecaHKIiOHOBaHOTO
oBepzpadTy He3alekKHO BiJ| NPUYMH HOr0 BHHMKHEHHS Ta CyMy HapaXOBaHHX IPOLEHTIB MPOTAroM 15 KaleHIapHUX AHIB 3 JHSA HOTO
BuHUKHEHHs. [ToramenHs 3a0oproBanocTi 3a HecaHkiiioHoBaHMM oBepapaTOM Ta HAPAXOBAHUX TPOLICHTIB 3/1iICHIOETHCST aBTOMATHYHO TTiJT
Yac HaJIXO/PKEHHsI IPOIIOBUX KOIITIB Ha PaxyHok.

5.9.3. IlpouenTy 3a kopucTyBaHHs: HecaHKIioHOBaHUM OBepapadTOM HAPAXOBYIOTHCS BUXOA4H 3 (PaKTUUHOT KUTBKOCTI JIHIB y MicsIii
Ta POl Ta CIUIAYYIOThCs y BamioTi Paxynky. Ilix yac HapaxyBaHHs NpPOLIGHTIB 3a KOpUCTyBaHHs HecaHkuioHoBaHuM oBepzapadTom
BPAaxXxOBYEThCSl IE€Hb BHHHKHECHHS Ta HE BPAXOBYEThCS IEHb ITOBEPHEHHsS 3a00proBaHOCTi. Po3Mmip NpOIEHTIB 3a HECaHKI[IOHOBAaHUM
oBepapadrom Bu3HavaeThcss baHkoM camocTiitHo, Buxomsuu i3 Tapudis.

5.10. Iepesunyck IlnaTixknoi kapTku Ta 3mina INIH-kony

5.10.1. 3 meroto nepeBumycky [lnaTixnaoi kapTku (y pasi BTpaTH, KpaJiKKH Ta 3 OyJb-SKUX iHIUX npuauH) Kiienr:

- 3aMoBHIOE Ta nozae B banky 3asBy npo nepesumyck [lnarixHol kapTku, abo

- 3BepraeThes 1o Konrakr-uenrpy, abo
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- oGupae BianoBiaHy oo y CucTeMi JUCTaHUIHHOTro 00CTyroByBaHHs (32 HAsIBHOCTI TEXHIYHOT MOXKIIMBOCTI).

KiienT crinauye koMiciiiHy BUHaropoy 3a nepeBumyck [1natixHoi kapTku, AKII0 Taka KoMicis nepenbauena Tapudamu.

Bank mae mpaBo mepeBunyctutd Kiienty Ilnatixay kapTky Ta/abo iminitoBatu 3miny IIIH-komy y pasi xkoMmmpomertanii AaHHX
[TnatixHOT KapTKH.

5.10.2. YpomoBx OCTaHHBOTO Micarl TepMiHy nii IImaTikHOI KapTKW, Ha CBIH po3Cyx Ta 3a yMOBH HasBHOCTI Ha [loTouHOMY
paxyHKy BiJIIOBIJHOI CyMH IUIsl OIUIATH KOMICIHHOI BHHAropomu 3a HepeBUITycK IImaTiKHOI KapTKu, SKIIO Taka KoMicid mepenbadueHa
Tapugamu, bank Moxe camocTiifHO nepeBuIycTHTH [InaTi>kHy KapTKy Ha HOBHH TepMiH, skimo KiieHT mucsMoBo 3a 30 KaJeHAapHHUX THIB
10 3aKiH4YeHHs TepMiHy ii aif He moBinoMuB baHk mpo Ga’kaHHS NPUNKUHUTU BUKOpUCTaHHS [InaTixHOT KapTKu.

5.10.3. SIkmio npoTsroM 3-X MicsIiB Micid 3aMOBJIEHHS HOBOI 1acTikoBoi [1natixuoi kapTku Jepxarens He 3°1BUBcA y Binainenns
Banky muis ii orpumanHs, baak Mae npaBo 3HUIUTH Taky KapTKy, Ipu boMy KOMICis (32 HasIBHOCTI) 3a mepeBUIycK I1maTikHoi KapTKu He
noBepTaeTbes. [lig gac oTpumanHs HOBOI ItactukoBoi [lmatixHoi kapTku [lepxarens 3000B’s3aHuil MoBepHYTH IUTacTukoBi [lmaTixHi
KapTKH, TEPMiH Jii SIKUX 3aKiHYMBCSA, 400 MHCEMOBO MOBITOMUTH PO MPUYUHH HEMOKIUBOCTI X TIOBEPHEHHS.

5.10.4. Kumient moxxe iHimiroBatyu 3miny [TIH-kxony nutsixom BinnpasnenHs TekcToBoro moBigomieHHs 10 banky 3 OCHOBHOTO HOMepa
tenedony, 3xilicautn 3miny I[1IH-kony gepe3 6ankomar banky abo y CucreMi mucTaHIIHOTO 0OCIyroByBaHHS (3a HasBHOCTI TEXHIYHOT
MoxJHBocTi). Y pasi 3minn I[1IH-kony nursxom BiampasieHHs TexcroBoro mosimomieHHs 1o banky 3 OcHOBHOrO HoMepa Tene(oHy 3a
[Tnati>xHIMHU KapTKaMu 3 9in-Moxayiem, st akrusarii [1TH-koy 3a takoro I[Tnatixa0I0 KapTkoro KitieHT Mae 3xilicHUTH Oyb-sIKy onepamnito
y Gankomari banky.

5.11. HapaxyBaHHsI IPOLEHTIB

5.11.1. baHk HapaxoBye Ta CIUTa4y€e MPOLECHTH HA 3AJIUIIKK KOIITIB, 0 3HAXOAAThCA Ha PaxyHKy, Ko e mepeadadueHo yMOBaMHU
BignoBigHoi baHkiBChKOT Ocmyru Ta TunoM [InatikHoi KapTKH, y po3Mipax, BU3HaYeHUX BiAmoBinHO 10 Tapudis.

5.11.2. HapaxyBaHHS Ta CIUIaTa IPOLEHTIB Ha 3aJIMIIKK KOIUTIB, IO 3HAXOAATHhCS Ha PaxyHKy, y TOMy 4YHCIi Ha CyMy
HesnmxyBanpHOT0 3anmKy (y pa3si 1oro HassBHOCT), 3IICHIOETECS HE PiALIE OJHOTO pa3y Ha MiCsIlb, IPU IIEOMY IIPH PO3paxyHKY IIPOLICHTIB
MpUAMaeThesl (haKTHIHA KUTBKICTh THIB Yy MicsIli Ta poui (hakt/¢akr).

5.11.3. IpoueHTH Ha 3aIMIIOK 32 PaxyHKOM HapaXOBYIOThCS 3 HACTYITHOTO JHS 32 THEM HaIXO/PKEHHs KOIITiB Ha PaxyHoOK 1o mHs,
10 MEPEeAyeE AHIO 3HATTS IPOIIOBUX KOMITIB. ba3oto 1 HapaxyBaHHS MPOLECHTIB € a00 (pakTHUHMIA 3THIIOK 3a PaxyHkoM, a00 MiHIMaTbHUAN
3a7MIIOK 3a PaxyHKOM 3a po3paxyHKOBHH MiCAIb BiIIOBIIHO 10 YMOB HalaHHs baHkiBchbkoi mocimyru ta Tapudis banky.

5.12. 3axoau 6e3meku nig yac kopucrysanHs [lnaTixkHuMH KapTKaMu

5.12.1. Hopaodok nadannua ma euxopucmannsa Ilnamixcuoi kapmku /leprycamenem

5.12.1.1.  3a Oynmp-sxkux ymoB KiieHt 300608B’s13anuit 36epiratu EII3 ta InauBinyansHy obnikoBy iHpopmanito Kiienra, 30kpema
IMIH-xox Ta/abo pexsisuty [Inatixkuoi kaptku (Homep Kaptu, tepmin xii Kaptu, koq CVC2/CVV2) 3 MeTo10 3aXHCTy I'POIIOBUX KOIITIB HA
IMoTounomy paxyHKy. Posrosomnienns (moBinomiieHHs) abo 3miCHEHHS Iii, IO MPU3BOIATH O HECAHKIIOHOBAHOTO JOCTYITY TPETiX 0cib 10
[MIH-koxy Ta/abo peksizuTiB [lnaTixkHOT KapTKH, pO3rIIAacThest baHkoM sk mopymeHHs1 yMoB JloroBopy 6aHKiBcbkoro paxyHky Ta Y 1BO.
Bank He Hece BigmoBimanbHOCTI 11040 [IMaTiKHKUX omeparliii, o mpoBeaeHi 3a [IOTOYHUM PaXxyHKOM B Pe3yNbTaTi 3a3HavyeHux mii. He
BBA)KA€THCS MOPYIICHHSM BUIIAT0K, KON CTOPOHHIM 0co0aM CTaloTh BiIOMHMH BUKIIIOUHO iM's BlacHUKa PaxyHky Ta/abo Homep [lnaTixkHoT
KapTKH, Oe3 pelTy pekBi3uTiB [1naTi>kHOT KapTKH.

5.12.1.2. 3 wmeroro 30epexenHs y taemuuni [1IH-koxy micns orpumanns TekctoBoro moimomieHHs Ha OCHOBHHI HOMep i3
3a3HaueHnM [1IH-kogom HeoOXimHO HOro 3amam'aTaTH Ta BHIAIMTH If0 iHpopmamito 3 TenmedoHy. [licmsa orpumanHs TexcToBOTO
noBigoMiteHHS Ha OcHOBHUI HOMep i3 3HaueHHAM [1IH-komy (y Tomy wmcni i mix gac 3minu [1IH-xony 3a momomororo OcHOBHOTO HOMeEpa
TeneoHy IUIIXOM BifmpasieHHs SMS-noBinomieHHs 10 banky) pekomernyetbes 3aificanTtu 3MiHy [1IH-kony Ha OakaHe 3HaUeHHS Y OyIb-
sskoMy OaHKoMari baHky.

5.12.1.3. IlnmariHa KapTKa BUKOPHCTOBYETHCS LIS OIUIATH TOBAPIB Ta IMOCIYT Y OE3TOTIBKOBii (OpMi B YCiX YIIOBHOBa)KEHHX
YCTaHOBaX 1 MANPHEMCTBAX, 10 TPUAMAIOTH 10 oruiaTy [1maTiHI KapTKH MKHApOIHHX IUTATIKHUX cucTeM Visa International i MasterCard
WorldWide.

5.12.1.4. 3a gomomoroto [1naTi>kHOT KapTKH MOKJIMBE OTPHMaHHS TOTiBKOBHX KOIITIB Y IYHKTaX BHAdi TOTIBKH i y OaHKOMArax,
10 MAFOTh JIOTOTHITH Mi>KHAPOJHUX IJIaTIHKHUX cucTeM Visa International i MasterCard WorldWide. Hakueiiku Ha 6aHKOMAaTax 3 JIOTOTUITIAMHU
EuroCard/MasterCard, VISA, PLUS cBiguaTs mpo Te, o Y HUX MOXKHa OTPHMATH roTiBKY 3a [naTiKHUMHU KapTKaMH IHX IUIATIKHAX CHCTEM.

5.12.1.5.  Bank mae npaBo nepenartu [lnarixHy KapTKy, emiToBany Ha im's lepxkarens, [IpencraBuuky Jepxarerns.

5.12.1.6.  IlpencraBHuk Jlepkarens Mae TpaBo OTpuMaTd [lmaTiHy KapTKy 3a JIOBIpeHICTIO, IO BHAaHa Jlepkatemem Ta
MOCBiZIY€HAa B YCTAaHOBJIECHOMY 3aKOHOJABCTBOM IOPSAKY. Y TakoMmy pa3i baHk He Hece BiAmoBimambHOCTI 3a mpoBemeHHs [lmaTixHUX
orneparliif 3 BAKOpUCTaHHAM Takoi [InarikHoi kapTku, BunaHoi [IpencraBHuKY.

5.12.1.7. Buxopucranus IInatixkHOi KapTKH TpeThboro 0co00I0, B TOMY YHCIi 3a JOBIPEHICTIO, HE MOMyCKaeTbCs. Y pasi
HEeoOXiTHOCTI HaflaHHs OCTYIy A0 PaxyHKy TpeTiit 0cobi BumyckaeThes JlogaTkoBa KapTKa.

5.12.1.8.  Bank mae npaBo nepenartu [InaTixxay kapTky lepxaterro yepe3 mapTHEPChKY CIyx0y, sika 3aiicHIoe qocTtaBky [InatixHOT
KapTKH Ha MiJICTaBi BiJMOBiAHOTO aoroBopy 3 bankom. YV Takomy pasi lepxatenb 3000B’I3y€TbCsl JOTPUMYBAaTHCh BCiX BUMOT OE3MEKH,
BuKIaieHnx B Y/IBO, a Takox B iHIIMX iHCTPYKIiAX baHKy, 3a3HaueHuX B cynpoBinHoMy siicTi banky ta Ha OdiuiiiHomy caiiti banky.

5.12.2. Po3paxynku 3a mosapu, pooomu, nociayzu ma inwi onepayii 3a 0onomozoio Ilnamixcnoi kapmxu

5.12.2.1. Ilpu BukopucranHi [ImatiHOT KapTKH IS OTLIATH TOBapiB, poOiT Ta mociyr [epikaTens He TOBUHEH BTpadat [lnaTixkHy
KapTKy 3 TOJIA 30pY Ta MepeJI TUM K IianucaTy BigouTok 3 [InaTi>kHoi kapTkH (ciir) abo ek 3 IIaTiKHOTO IPUCTPOIO MOBUHEH IEPEBIPUTH,
4M BIpHO BKa3aHa cyma Ta jara omnepauii. [Tinnucyroun ueit 1okymeHT, JlepkaTens BU3HAE MPABHIBHICTh BKa3aHOI CyMH Ta THM CaMHM Jla€
BKa3iBKy BaHKy Ha cIiicaHHsS TPOLIOBHMX KOIITIB 31 cBoro PaxyHky (iHiuitoe Ilmatixny omepauito 3a Paxynkom). Jepxkarens IlnaTtikHol
KapTKH Mae OTPUMATH OJIHY KoIIito ohopMIiieHoro yeka ado ciina. [laneposi JoKkyMeHTH 3a onepamnisiMu 3 BAKOpUCTaHHSM [aTiKHUX KapTOK
MOXXYTh He 0()OPMIIATHCS 3a MiCLIeM ITPOBEACHHS OIepallii, sIKIIO:

1) po3paxyHKH 3a ToBapH (pOOOTH, IMOCTYTH) 3IHCHIOIOTECS [lepkaTeneM Ha cymy a0 20 HEOMOJATKOBYBAaHHX MiHIMyMIB JTOXOIIB
rpoMaisiH, abo

2) Take mpaBo nependaueHe MpaBmiIaMy BinnosinHoi [TnarixHoI cuctemu, abo

3) Jlepxareiib BIIMOBUBCS BiJ] iX OTpUMAaHHS.

5.12.2.2. TIliampuemctBa, 1m0 npuiiMarots [InaTikHy KapTKy B SKOCTi 3aco0y oriaTd ToBapiB, pobiT abo MOCIyT, MaiOTh IPaBo
Bumaratu Big Jepxarens [lnatikHOi KapTKy HagaTH MacmopT abo iHIIKE JOKyMEHT, 110 HOCBiquye ocody, Ta/abo BBexenns [1IH-koxy, 3
Meroro [nenTudikauii oro sk 3akoHHOTO Jlepkarens.

5.12.2.3. YV Bunmaaky BuiydeHHs [1naTiXHOT KapTKH Y TOPrOBii Mepexi, kaci 6aHky abo 6ankomaroM JlepxaTelb IOBUHEH HEraitHO
noBioMuTy mpo ue baHk 3 MeToro HeraiiHoro 6jo0KkyBanHs [lnaTixkHoi KapTku abo camocTiiiHo 37ilicHUTH GnokyBaHHs KapTu y Cucremi
JUCTAaHIIHOTO 00CIyroByBaHHs (32 HAsABHOCTI TeXHIYHOI MoxknuBocTi). [Ipu Bunydenni [TnarixHoi kapTku KitieHT mOBHHEH OTpHUMAaTH Bix
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KacHpa po3IHCKy (aKT) PO BIUTydEHHS, a y pa3i BIIMOBH — BUMaraty po3pisatu [Inarixkny kapTky y HOro IpHCYTHOCTI. Y IbOMY pa3i, IKII0
Knienty He BHOaeThcs pos3mucka mpo BuiydeHHs [lmatikHoi kapTku, KimieHT nmoBuHeH 3a 3amutoM baHky HazaTu iH(opMaliio mpo
HallMeHyBaHHS 11i€l TOProBoi TOYKH ab0 kacu OaHKYy, A€ BIIy4rnin [1maTixHy KapTKy, yac BIIIy4eHHS, HallMEeHyBaHHS OaHKY, 10 0OCIYTOBYE
110 TOproBy Touky, [1.I.b. mpamiBHuKa, o Buryuns Ilnatixay kaptky. Sxmo [Inarixna kapTka Oymna pospisana, il HeoOXiIHO nepeoGopMHUTH
31 crutatoro banky komicii 3a mepeodopmienHs BignosiaHo 10 Tapugis banky.

5.12.2.4. ][lepxarens IlnatixkHOi KapTKH NOBHHEH 30epiraTu 4ekd Ta CIINH, IO MiATBEPUKYIOTH (akT 3iHCHEHHS omepamii 3
BUKOpUCTaHHAM [1aTiXXHOT KapTKH, 10 MOMEHTY OTPHMAaHHs BUITMCKH 3a PaxyHkoMm Ta 11 moromkeHHs KitieHToM.

5.12.2.5. Sxmo ToBap Oyno moBepHyTO a0 IOCIyra He OTpHMaHa y IIOBHOMY o0cs3i, JlepxkaTens [lnatixxHOT KapTKH caMOCTiHO
Ma€ 3BEpHYTHCS IO TOProBol TOYKH, A€ OyB NpuadaHWil ToBap/HajaHa mociyra. [IpamiBHUK MigNpHEMCTBA TOPTIBII/CEPBICY BHUIACYE
3BOpOTHIH paxyHOK (creditvoucher) Ha cymy moBepHeHOTro ToBapy/mociyry. Ha mincraBi 3B0pOTHOTO paxyHKY Ta Micisi OTPUMAHHS CYMH BiJ
OaHKy-eKkBaiipa, bank 3apaxoBye komTu Ha Paxynok Kiienta. Toprosems He Mae npaBa BUMaraTH BiJ KOPHCTyBauya HiANHCAHHS KBUTAHIII
IUTaTDKHOTO TepMiHana abo 1HIIKMX MEePBHUHHUX JOKYMEHTIB, IO MiATBEPKYIOTH 3aikcHeHHs [lnaTixHoi omeparlii, SIKIIO KOPUCTYyBay yBiB
[IH y npoueci 3xificHeHHA omnepariii Ta iHIIe He BCTAHOBJICHO MPAaBUJIAMH IUIATIKHOI CHCTEMH.

5.12.2.6. Moxmmusicts 3ailicaenns onepariii CNP (CardNotPresent), To0To omnepariii 6e3 mpuCyTHOCTI Iu1acTUKOBOI [1matixHOT
KapTKH, TUIBKH 3 BHKOpPHCTaHHAM IudpoBoi IInarikHOI kKapTkM HamaeTbest baHkoM 3 ypaxyBaHHSIM OOMEXEHb, IO BCTAHOBIIOIOTHCS
BiIOBITHUMH Mi>KHApOJHUMH TUTATIKHUMHA CHCTEMAaMH.

5.12.2.7. [nsa nposenenus [lnatixanx omepaniii 3 BHkopucTaHHAM IlnmarikHOI kapTku y Mepexi Internet Ta omepaniii CNP
BUKOPHUCTOBYIOTHCS HACTYITHI PEKBI3UTH:

- iM’st [lepkaTens (OMIIIOHATIBHO);

- PAN (Primary Account Number) [Tnarixnoi kapTku — 16-3Ha4HMiT HOMEp Ha JTUIILOBOMY Oomi [InaTixuao1 KapTKH;

- TepMiH aii (MM/PP ne MM — micsup, PP — pix) Ha numsoBomy 6o [Imatixkuao01 KapTKy;

- Homep CVC2 abo CVV2 — Ha naHeni A MiJnucy (OMIioHaIbHO).

5.12.2.8.  Ilimuac 3niticHenns [Inatixxanx onepaniii y Mepexi Internet Ta onepaniit CNP [lepxatens He HOBHHEH ITOBITOMIIATH CBill
IMIH-xox, HoMep PaxyHKy, KpeMTHI JIIMITH, IEPCOHANBHY iH(OpMAILIifO TOIIO.

5.12.2.9. 3amoxmmBocrti, Kiienr ta/abo [lepkarens Mae 3niiicHroBatn [1natixkHi onepaunii y Mepexi Internet 3i ceoro MoGisHOTO
MIPUCTPOIO 3 METOIO 30epeKeHHsT KOH(DINEHIIIITHOCTI MepCOHANBPHIX AaHUX (3 000B’s13k0BOI0 ABTopH3auicto KiieHra ta/abo Jlepxarens) 3a
nornoMororo CHCTeMH JUCTaHLIHHOTO 00CIyroByBaHHS (32 yMOBH minkimroueHHs KitieHTa 1o mociryru).

5.12.2.10. Ilnmarixkui onepamii y mepexi Internet ta [Tnatixkai onepauiii CNP BigHOCATECS 10 HAHOLIBII PU3UKOBAaHUX. JlepxkaTens
HEe TOBUHEH posronomryBaTu pekBi3utu [lnatixuoi kaptkm (PAN, ctpok aii Ta Homep CVC2 ab6o CVV2) y BinmoBinp Ha HafgiciaHi
Jepxatemo HiONTO Bin iMeHI BaHKy enekTpoHHI JUCTH Ta TEKCTOBI MOBIIOMIICHHS, Ha MIZO3PUIMX caiiTaX, B IHIIMX BHUIMAJKaX, SKIIO
Jlepkatenb He BIIEBHEHHH B IX 0€3NEYHOCTI, TOMY IO Iie MOXe OyTH cIpoOOI0 IIaxpaicTBa, Tak 3BaHOTO «(himMHTY». bank Hikomm He
Hajcuiae KilieHTaM JHCTH Ta HOBIOMIICHHS 3 METOIO OTPUMaHHS KOH(GiaeHUiitHOT iHpopMaii, TaHKX Ipo pekBi3uTH [IMaTiKHOT KapTKH,
[MIH-xoay Ta 3anumiky Ha PaxyHky, Homepa PaxyHky To110.

VY pasi migo3pu Komnpomeranii koHdpineHniiHnx ganux (pekxsizutu [Inarixaoi kaptku Ta [1IH-kox) lepkxarens moBuHEH HEraitHO
moBinoMuTH mpo e bank 3a Teneponamu KoHTakT-eHTpY, 110 BKa3aHi Ha 3BOPOTHil cTopoHi [Imarixuoi kapTku Ta B po3ain «PEKBISUTU
BAHKY TA KOPMCHI ITOCUJIAHH S ».

5.12.2.11. bank He Hece BiamoBimampHOCTi 3a IlmatikHi omnepamii, 3mificHeHi 3a IlmaTtikHOIO KapTkoro KiieHTom, Moro
[IpencraBarKOM 200 TPETHOIO 0COOOIO (Ha iM 'S KO BUIYIIEHO TONATKOBY KapTy), abo 3a TOMOMOTO0 TUIATDKHOTO 3aCTOCYHKY, SIKHHA HE
MIpOTNOHyeThCsl baHkoM.

5.12.2.12. Y 3B’s3Ky 3 HOIIMpeHHSM mmaxpaiictBa 3 [InarikauMu kapTkamu Jlepkateni MaioTh OyTH OCOOJIMBO YBaXXHUMH IHPHU
KopHcTyBaHHI [1maTiXKHOIO KapTKOIO y KpaiHaX, [0 BU3HAHI MKHAPOAHUMH IUIATDKHIUMH CHCTEMaMHU KpalHaMH MiJABUIIEHOTO PU3HKY.

5.12.2.13. Tlepenik KpaiH MiABUIICHOTO PU3UKY:

Benin, bpasuimis, bypkina-®aco, B’ernam, ['abon, I'Bines, ['onkonr, ExBaropiansHa I'Bines, [unis, Inmonesis, Kamepyn, Kurai,
Kownro, Kor-n’IByap, Jli6Gepis, Jlieis, MaBpuranis, Manaiizis, Mani, Mapokko, M’sama, Hirep, Hirepis, Henan, [liBzenHo-Adpukanceka
Pecny6mika, TaiiBanb, Taimann, Toro, Tynic, Pecmybmixa Kopes (IliBnenna Kopes), Kopeiicbka HapomHo-Jlemokparnuna Pecmy6mika
(Ilieniuna Kopes). Ceneran, Cinramyp, Cupiiicbka Apabcbka PecmyOmika, Ceeppa-Jleone, ®iminminm, LleHTpansHoadpukaHCEKa
Pecny6mika, Yan, Lpi-Jlanka.

Bumie3a3HaueHHi CIUCOK KPaiH MiZBUIIEHOTO PU3HKY MOXE 3MiHIOBAaTHCh. [H(OpMAIliIo 111010 TIeperiKy KpaiH MiJBUIIECHOTO PH3UKY
Ta Ai0YUX 0OMEXKEHb Ha BUKOPHCTAHHS MIXKHAPOIHOT MJIaTiXHOT KapTku KitieHT Moske oTpumaTy 3a TenedoHaMu KOHTaKT-IeHTDY.

5.12.2.14. 3 MeTor0 3HIDKCHHs PU3HUKIB BTpaTH KOWITIB Ha PaxyHky ais [I7aThKHUX KapTOK MOBHICTIO Mpu3ynuHeHa baHkoMm aus
oreparliil y KpaiHax BUCOKOTO PU3HKY, a B IHIIMX KpaiHaxX 3a Me)KaMH YKpaiHH MOKEe MaTH J0JaTKOBI OOMEXESHHSI.

Jlnst BiTHOBIICHHSI oniepaliif 3 BUKOpUCTaHHAM [InaTihkHUX KapTok JlepikaTento mepen MOAOPOXIKI0O HeOoOXiIHO 3aTeneoHyBaTH 3a
tenedonamu KoHtakT-11eHTpY, mo Bkasani B po3aini «PEKBISUTU BAHKY TA KOPUCHI ITOCUJIAHHS», Ta noBinomutu kpainy Ta
CTPOK HepeOyBaHHsI.

5.12.2.15. 'V tomy pa3i, sikio [eprkaTens Mae Hamip BUKOpPHCTAaTH [1maTixHy KapTKy IS PO3PaxyHKy B OJHIN 3 KpaiH, M0 BU3HAHI
PHU3UKOBHUMH, JepiKaTesIio PeKOMEHI0BAHO 3/1iHCHIOBATH MOKYIIKH 3a IOIOMOTo0 I11aTiXHOT KapTKU TiJIBKK Y BEIMKUX Mara3uHax BITOMHX
OpeHIIiB, a OTPUMYBATH TOTIBKY — y BifIiIeHHSIX BCECBITHRO BiIOMIX OaHKiB, aepOIOPTax abo rOTEINSX Mi>XKHAPOTHHX MEPEK.

5.12.2.16. Bank mae npaBo BcTaHOBoBaTH OnepariifHi giMiTH Ha 3aiiicHenHs [InaTixHUX omepamiit 3 BukopucTaHHaM [Tmatixamx
kapT. BcranoBneni OnepauiiiHi qiMiTH Ha 3HATTS FOTIBKM MOXYTb OyTH 3MiHeHi 3a iHiniatuBoto banky. BeranoBneni Onepauiiini nimiti Ha
PO3paxyHKH MOXYyTh OyTH 3MiHeHi 3a iHiuiaTuBu banky Ta/abo 3a ininiatusu KiieHTta Ha mifgcraBi HOro muCchMOBOI (IIanepoBol) 3asiBH,
3BepHeHHs 10 KoHTakT-1ieHTpy Ta/abo 3acobamu CHCTEMH AUCTAHLIHHOTO 00CIyrOByBaHHS.

5.12.2.17. 3 Merol0 yHUKHEHHs PU3MKY IIaxpaiicekux omepauiit 3 ITnarixuumun kaptkamu KitientiB Bank 3pificHioe 1moaeHHuit
MOHITOPHHT OTlepailiii 3 BAKOpUCTaHHIM [Inati»HuX kapTok. SIKImo npaniBHIKOM baHKy Oyia BUsBiIeHA MIaxpaiichbka a00 CyMHiBHA OTIepartist
3 BuKopucTanusaM [Tnarixuoi kaprku Kiienra, muis ninTBeppkeHH 11 301HCHEHHS BIANOBINaNbHUN NpaniBHUK banky 3aco6amu TeneoHHOrO
3B’S13KY 3B's13y€ThCs 3 [lepaxkareneM abo 3 HOro nepcoHanbHUM MEHEDKEpOM (3a HasiBHOCTI). Y pasi, sikio baHk He Mae MOXKIMBOCTI OTpHMaTH
Bix Kitienta minrBep/pkeHHs cyMHIBHOI onepartii, bank Moxxe THMuacoBo 3abnoxyBaru IInaTi>kHy KapTKy 10 MOMEHTY 3BepHeHHs KiieHra
1o Banky a6o BcranoButu (3MeHiunTr) OnepariiiHi JiMiTu.

5.12.2.18. Bauk namae Kiienry indopmaniro momo BcraHoBieHux OmepamiiHuX JTiMITIB LUIIXOM po3MilieHHs iH(opmarmii Ha
Odiuiitnomy caiiti bauky (Bknanka «IIpuBataum ocobam/ Ilaketn mocmyr»), B Odepri ta B CucreMi QUCTaHUIHOTO OOCIYrOBYBaHHSI.
Irdopmariiro 111010 BCTAaHOBJICHHX 0OMEXKYBaJbHUX JIIMITIB Ha 3aificHenHs [InaTiHuX oneparii 3 BuKopuctanusaM [InaTiHUX KapT TaKoK
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MOXKHa OTPUMATH, 3BEpPHYBILNCE 3a TenedoHamu KoHTakT-1ieHTpy Ta/abo BukopucTasiy CHcTeMy AUCTaHIIHHOTO 00CIyroByBaHHs. Y pasi,
SIKIIO 10 TeBHOI [ImaTiHoi oneparii 3acTocoBy€eThCs 1Ba Ta O1IbIIe PI3SHOBHUIIB JIMITIB, TO IUIaTKHA ONEpallis IPOBOIUTHCS 3 TOTPUMAHHAM
JMITY, 10 € HAHMEHIINM.

5.12.2.19. HeyxwunsHe BukoHanHa ymoB Y JIBO Hagacts KitieHTy MOXIIHMBiCTh 3a0€3neUnTH HafiliHe 30epiranHs IPOIIOBUX KOIITIB,
HEpO3TOJIOUIEHHs PeKBi3UTIB [lnaTikHOI KapTku, [neHTHGIKAIIMHIX JaHUX Ta 1HIIMX JAHUX, @ TAKOK 3MEHIIUTH MOKJIMBI PU3UKH IPH
npoBeneHHi [InaTikHnx omnepariif 3 BukopuctaHusaM [lnatixHoi KapTky y 6aHKOMaTax, 0€3rOoTIBKOBOI OIUIATH TOBApiB Ta IOCIYT, Y TOMY
qucii 4epe3 Mepexy Internet.

5.12.2.20. Tlpwm 3nificHeHHi omnepariit moao BiakmoueHHs mepeBipkn CVV2/CVC2 kony KitieHT po3ymie, IO KOXKHE BiKITIOYCHHS
nepeBipkn CVV2/CVC2 xony mmatixxaoi KapTku migBuIinye pu3uk He3aKOHHOTO BUKOPHCTAHHS KOIITIB Ha PaxyHKy 3 O0ky Tperix ocib Ta
npuiiMae Ha ceGe BCi PU3HKH, OB’ I3aHI 13 MOXJIMBICTIO HECAHKI[IOHOBAHOTO BHKOPHCTaHHSA ioro [lmaTikHOi KapTKu Ta KOIUTIB Ha Horo
Paxynky Tperimu ocobamu BHacainok BinkmoueHHs Kiiearom nepesipku CVV2/CVC2.

5.12.3. Biomoea ¢ Aemopu3sauii ma eunaoxu eunyuenus Ilnamixcnux kapmoxk

5.12.3.1.  Jlepxaremo [lnaTixHoi KapTKu MOke OyTH BiAMOBICHO B ABTOpHU3Allii 3 NpUYMHH NepeBuieHHs OnepamiiHoro JiMiTy
BuKopuctanHs [Inatixaoi kapTku Ta/9n ButpatHoro mimirty.

5.12.3.2. IlnatikHa KapTKa Mo)ke OyTH BHIIydeHa y JleprkaTens IpamiBHUKOM IIANIPHEMCTBA TOPTiBii, Ae JlepikaTens MaB HaMip
po3paxyBaTHcs 3a gonomororo IlmarixHoi kapTku, abo mpaniBHUKOM GaHKIBCHKOI yCTaHOBH, A€ depe3 Kacy Jlepxarenb O0axkaB OTpUMaTH
TOTIBKOBI KOIUTH. Jlep)kaTeio MOBMHHI NMOSCHHTH NPUYMHY BHTydeHHsS I[lnaTikHOI KapTku, 3a3BH4Yail e po3mopsypkeHHS baHKy npn
BUSIBJICHHI OPYIICHHS MPaBUIL, 3a3Ha4eHUX B Jlorosopi.

5.12.3.3. banxomar Moxe He MOBepHYTH [lmaTiKHY KapTKy i3 HpUYMHH HECHPaBHOCTI OaHkomarta abo BuiydeHHs [lmaTtixHOT
KapTKH 32 pO3NOpsLKeHHsIM banky. YV Takomy Bumaaky epskatemnro cmif 3BepHyTUCS 10 KoHTakT-nIeHTpy abo HaiOmmk4doro BinmineHHs
banky.

5.12.3.4. IlnatikHa KapTKa, a TAKOK I'POIIOBI KOLITH, 0 JlepkaTenb 3anuiuae y 6aHkoMari Oiibe Hix nmpotsiroM 20 CeKyH Micist
MOSIBH BiJIMTOBITHOTO MOBiTOMJICHHSI HA €KpaHi 0aHKOMAaTa, TAKOK aBTOMAaTHYHO BIJIYYalOThCS OaHKOMATOM. Y TakoMy BUNanky Jlepkarento
¢ 3BepHyTHCS 10 baHky.

5.12.3.5. VY pa3i BinmoBu B ABTopH3anii, BumydeHHs [Inatixnoi kapTku a00 BUHUKHEHHS IPOOJIeM, ITOB’3aHUX 3 HEKOPEKTHOIO
pobotoro 6ankomMara, Jlepxkarento HeoOXiqHO 3BepHYTHCH 10 baHKy 3a Tenedonamu KoHTakT-IeHTpY.

5.12.3.6. VY Bumnanky BTpatd abo kpanikku I[lmarixkuaoi xaptku Kmient//lep:xaTens MOBUHEH HETaHO MOBiZOMUTH mpo 1e baxk
3arenedOHyBaBIIM Ha rapsdy jiHilo Konrakr-ueHtpy banky 3a mHomepom 0 800 507 700 abo camoctiiiHO 3a0iokyBatu Kapty B Cucremi
JUCTAaHIIKHHOTO 00CIyroByBaHHS (32 HAsBHOCTI Takoi TexHiYHOI MoxiuBOCTi). [Tpu npomy Kitient/[lepkaTtens 3000B'si3aHUN HAIPaBUTH
Banky nmuceMoBy (B manepogiii ¢popmi) 3asBy mmpo BTpary abo kpaaikky [lnarixHoi kapTku npotsarom 3 OmnepamiiiHuX THIB 3 MOMEHTY TaKoi
BTpaTu abo KpaaiKKU. Y pasi, KO NHCHMOBY (B IamnepoBiid Gpopmi) 3asBy 3 MOBaKHUX IPHYHH (3aXBOPIOBAHHS, BIZPSIIUKEHHS, BIAITYCTKA)
HaINpaBUTH HeMOKINBO, KitieHTt/[lepxarens 30008’ s13aHui npoTsroM 3 (Tpeox) OnepaniiiHuX AHIB 3 MOMEHTY 3aKiHUSHHSI JIil TAKUX 00CTaBUH
HanpaBuTH baHKy MICEMOBY 3asBy o BTpaTy abo kpamixky [lnaTikHol KapTKu.

VY Bumaaky otpuMaHHs moBizomieHHs Kitienra/[lepxarens npo BTpaTy abo kpamgikky Kaprkum, Kommpomeramito (po3roJomnieHHs )
[MIH-xony Ta/abo peksisutiB [lnaTixHoi KapTku, baHk 3000B’s13aHuil HeraitHo 3a0mokyBatu [lnaTikHy KapTKy, a Takok BHecTH [lmatikay
kaptky y Crom-muct. Ilpun npomy IlnarikHa kapTka He Moxke OyTH po30nokoBaHa Hajami. [lepeBumyck IlnmarixHOI KapTH iHIHIIOETHCS
KiieHTOM OHUM 13 HACTYITHUX BapiaHTiB:

- camocriiiHo 3amoBisieThes Kitientom y CucreMi TucTaHIiiHOro 00CIyroByBaHHs (32 yMOBH TEXHIYHOT peaiizailii);

- IUIIXOM 3BepHEHHS B KOHTAKT-LIEHTD;

- [UIIXOM 3BepHEHHs y Bimnminenns banky.

[epen mocranoBkoro [Inarixxaoi kapTku o Cromn-nucra bank iHpopmye mpo 11e KitienTa 3a 1omoMororo 3aco0iB TeneOHHOTO 3B’ 3Ky
Ha OcHoBHUIT HOMep Tenedony/JonarkoBuii HoMep TenedoHy. Y BHNAAKY BiACYTHOCTI 3B 513Ky 3 Jepkarenem Ilmarixuoi kapTku bank
BUKOHY€E OokyBaHHs [1maTikHOT KapTKH 10 nojansmoro 3sepHeHHs: Kiienra no Bigninenns banky abo KoHTakT-LieHTpY /U1l yTOYHEHHS
MIPUYUH OJOKYBaHHS.

5.13. Ilopsanok 3akputrsa PaxyHky

5.13.1. 3akpurrs PaxyHky 3nificHIoeTbcsi Ha yMoBax Ta y MOpsaky, nepexbadeHomy y posmimi «BIAKPUTTA TA
OBCJIYTOBYBAHHSA ITOTOYHUX PAXYHKIBY, 3 ypaxyBaHHSM 0COOIMBOCTEH, BUKIAICHUX HIDKYE.

5.13.2. OpnouacHoO i3 3asBoI0 Ipo 3akpuTTs Paxynky Kiient mae moBepuytn no banky yci Ilnarixsi kapTKy, mo Oyiu BHITyIIeHI
1o Paxynky.

5.13.3. Ilpm 3axpurti Paxynky 3a HasBHOCTI y Kiienra 3a6oproBanocti nepen bankom 3a ¥YJIBO Ta\abo JloroBopoM GaHKIBCEKOTO
paxyHKky KitieHT mOBHHEH CIIIaTUTH TaKy 3a00proBaHiCTh y JEHb Mo1aHHsl 10 baHKy 3asBu npo 3akpuTTs Paxynky. Y Bunazky, skio PaxyHok
BHKOPHUCTOBYEThCS JUtsi obciayroByBanHs (noramenHs) Kpeauty 3a IIpoaykrom «Po3scrpouka», KiieHT 3000B’s13aHuil B moBHOMY 00cCs3i
noracutu Takuit Kpeaut y nens noganns 1o banky 3assu npo 3akputts PaxyHky.

5.13.4. 3asBa npo 3akpurts PaxyHky, mo noxana Kiientom no banky, mMoxe Oytu BMKOHaHa BaHkoM 3a yMOBM BincyTHOCTI
HE3aBepIICHNX PO3CIiTyBaHb, [0 IPOBOAAThCs barnkom 3a Paxynkom 3a mperensieto Kiienra.

5.13.5. ¥ pasi 3akpurts Paxynky a6o 3akiHueHHs TepMiHy mii [InaTi>kHOT KapTKH cyMu omepariii cucyrotbest bankom 3 PaxyHky Ha
T/ICTaBi JOKYMEHTIB, IO HagXoAaTh 10 banky, nmporsrom 180 kanenmapHuX AHIB 3 maTté noBepHeHHS [InaTixkuoi kapTku 10 banky abo 3
JIaTH 3aKiH9eHHs TepMiHy mii [InaTikHOI KapTKy, SKII0 BOHA He Oyia MOoBepHEeHa, a0 3 JaTH IOJAHHS 3asBH PO aHyMoBaHHS [ImaTixHOT
KapTKH y 3B'A3KY 3 ii BTpaTolo.

5.13.6. Y Bunanky HenoBepHeHHs Kiientom [lnaTixnoi(-ux) kapTku(-oK) 1o BaHky y leHb HagaHHs 3asBU PO 3aKpUTTs PaxyHKy
BaHk Mae npaBo caMOCTIiHO 3MiHUTH CTPOK IPOBEICHHs OCTATOYHOTO Po3paxyHKy 3 KiieHToMm.

5.13.7. PaxyHOK BBa)KaeThCsl 3aKPUTHUM 32 yMOBM BUKOHaHHs KitieHTOM ycix (iHaHCOBHMX 3000B’s13aHb mepen baHkom Ta iHIINMH
ydacHHKamH [ImaThKHEX cHCTEM.

5.13.8. bank 3nxificHroe 610KyBaHHS (mpunuHSe oOciyroByBaHHs) IInaTikHOT KapTKH y JeHb oTpuMaHHs Bin KirieHTa mmucsMoBoi
3asBH IIPO 3aKpUTTS PaxyHky, ao, Ko iHIIE He mepenbadyeHo YMHHAM 3aKOHOJABCTBOM YKpainw, Ha 10-if IeHp micis BimpaBIICHHS
Krienty bankoM nmuchMOBOTO MOBITOMIIEHHS PO po3ipBaHHS JloroBopy 0aHKIBCBKOTO paxyHKy y BHIanKax, nepenbadenux num Y JIBO
Ta\abo J[oroBopoM GaHKIBCBKOrO paxyHKy Ta/ab00 YMHHHM 3akoHOIaBcTBoM Ykpainu. Ilicist GmokyBanus [lmarikHOi KapTKu Ta OO AaTd
3aKkpuTTsA PaxyHky baHk npunuHse HapaxyBaHHs IPOLIEHTIB Ha 3AJIMIIOK KOIITIB HAa PaxyHKy (AKILO TaKi HPOLIEHTH HapaxOoBYBAJIUCH).

5.13.9. 3asBu (moBimomiieHHs) KirieHTa 11010 HECAaHKLIOHOBAHOTO BHUKOpHUCTaHHs IImaTikHOI KapTKH, HNOMHJIKOBHX,
HEHAJISKHUX, HeakuentoBaHux [maTikHUX omepariii, iHIl[IHOBaHUX 3 BUKOPUCTaHHSIM Takoi [LmaTiKHOT KapTKu, po3risaalTbes bankom
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MIPOTSITOM CTPOKY, IIepe10a4eHOT0 3aKOHOM ISl PO3TIIAY 3BEpPHEHb (CKapr) TpOMaisiH Ta/abo MPOTATOM CTPOKY, BH3HAUEHOTO BiIIOBIIHOIO
MDKHApPOIHOIO INIATIKHOIO cucTeMoro. J[o KiHIM 3a3Ha4eHOro CTpoKy baHk nmucsmoBo noBigomitsie KiieHTa mpo pe3ynpTaTtu po3risiay 3asBH
(TIOB1TIOMJICHHS ).

PO3I1JI 6. JOOATKOBI TA CYIIPOBIAHI ITIOCJIYI'!

6.1. Iinkmrouenns KiienTa 10 mociyr, cepBiciB Ta JIOZATKOBHX IOCHIYT, IO HAJAIOTHCS OJHOYACHO 3 OOCIYrOBYBaHHSIM
[TnaTixHOT KapTKH, 3MIHCHIOETBCS BIMOBIHO N0 Air0ounx npouenyp ta Tapudis banky.

6.2.  Ilepexa3u 3 BUKOPUCTAHHSIM HOMepy TeJedoHy 3amicTh HoMepy KapTku (Cepsic «Alias Directory Service»)

6.2.1. B pamkax Cepgicy «Alias Directory Service», 3a HassBHOCTI TeXHIYHOT MOkJHBOCTi, KiieHT/[lepxaTenb MOXKe OTPHMYBaTH
rpomoBsi komTH Ha [lorounnit paxynok 3 EII3 Ta 3xilicHIOBaTH nepekasu rpomoBux KomTiB 3 [lorounoro paxynky 3 EII3 i3 3a3HaueHHsAM B
SIKOCTi  igeHTH(iKaTopa PpEeKBi3WTIB OTpPUMyBada KOIUTIB HOro Homepy MOOUIbHOrO TenedoHy, B TOMY 4HCII OTPUMYBadyiB, IO
obciyroByroTecs B iHmmx Oankax. Cepsic «Alias Directory Service» moctynuuii y MoOinsHOMY 3aCTOCYHKY a6o uepe3 OdiuiliHuiA caiT
banky.

6.2.2. Cepgic «Alias Directory Service» HamaeTbcst baHkoM cIiibHO i3 mIaTixHOIO cucTeMoro Visa International.

6.2.3. Ilix gac Buxopucranus Cepsicy «Alias Directory Service» HoOMep MOOLTEHOTO TeseOHY OTpEMyBada BHKOPHCTOBYETHCS B
sikocTi pekBi3uTy Emexrponnoro mmarixzoro 3aco0y (IlmaTikHoi KapTkm), siKi TO3BOJIEHI NpaBMiaMHu Oe3nekn MiKHApoIHOI IUIaTikHOL
cucremu Visa International.

6.2.3.1. lnst Toro, mo6 orpumyBaTu rpomosi komTu Ha [lotounuii paxynok 3 EII3 Bim Tperix oci i3 3a3Ha4eHHSIM B SKOCTi
ineHTudikaropa pexsi3uris Kiienra, sk oTpruMyBada KOIITiB, HOro HoMepy MoOinbpHOTO Tenedony, Kiient mae mpus’s3atu neBHy [Inarixay
KapTKy /0 HOMepy cBOro MoOinmeHOro tenedory y MobGinsHoMy 3acTtocyHKy abo yepe3 Odimifiamii caiit banky. KiieHT Hece moBHY
BiJIIOBiIbHICTD 3a MpaBUJIbHE 3a3HAUCHHS PEKBI3UTIB HOMEPY MOOLTBHOTO TenedoHy Mmia yac CTBOpEeHHS MpuB’si3KU [ImaTikHOT KapTKu 10
HOMEpY MOOLITEHOTO TenedoHy.

6.2.3.2. Tns Toro, mob nepekaszaTu rpomosi komrty 3 [Torounoro paxynky 3 EII3, enekrpoHHuH ruiaTixHUi 3aci0 (TuatixkHa KapTKa)
OTpHMyBa4a MOBHHEH OYTH NPUB’s3aHaui 10 Horo HoMepy MoOLIEHOTO TenedoHy 3 MOXIMBICTIO BUKopuctanHs Cepaicy «Alias Directory
Service». KiieHT Hece MOBHY BiAIIOBiTaIbHICT 32 IPaBUIIEHE 3a3HAUCHHS PEKBI3UTIB HOMEPY MOOLIBHOTO Tene(oHy OTpUMyBaya IIijl Jac
3IifiCHEHHS Tiepekasy 3a nomoMororo Cepsicy «Alias Directory Servicey.

6.2.4. baHk He Hece BiAmoBinanpHICTh 3a [lmarixwi onepaii, 3xilicaeni 3a qomomoroto Cepaicy «Alias Directory Service», sIKIIo
Knientom/[lepxarenem abo TpeTbor 0co00I0, SKa € BIAMPABHUKOM a00 OTPHMyBadeM KOIUTIB, JOMYIIEHO HMOMIJIKH MiJ 4ac MPHB’A3KH
PEKBI3UTIB €IEKTPOHHOTO IUIATIKHOTO 3ac00y (IUTaTHKHUX KapTOK) 10 HOMEpY MOOUIBHOTO TenedoHy, abo 3a3HaueHO HEMPAaBIIIBHIH HOMEP
TeneoHy Mij yac 3AiHCHEHHS nepeka3y abo IHIUX Aiid, 0 MPU3BENHU 10 HETaTUBHUX HACTIJKIB HE 3 BUHU baHKy.

6.3.  Iocayra «3anut Ha omaaty» (Cepsic «Visa Direct Request to Pay»)

6.3.1. B pamkax Cepgicy «Visa Direct Request to Pay», 3a HasBHOCTI TexHiuHOI MoxnuBocTi, Knient/[lepxarens Moxe uepes
CucreMy AMCTAHLIITHOTO 0OCITyrOBYBaHHS:

- HampaBJATH TpeTiM ocobam-nepkatensm EIN3 (mami B Mexkax mporo myHKTY 6.3 3 ycima miamyHkramu — «[lmaTHHKHY») 3anUT Ha
3MiICHEHHS TAKUMH TPETiMH 0cobamu niepeka3y Ha KopucTh Kitienra;

- OTPUMYBATH 3aIUTH BiJ TpeTix ocib-aepskareniB EIN3 Ha 3xilicHenHs KiieHToM nepeka3y Ha KOPHCTh TaKHUX TPETiX ocib (naii B
Meax [[bOTo MyHKTY 6.3 3 ycimMa migmyHKkTaMu — « OTpuMyBadi»).

Taxuit HanpaBneHUit ab0 OTPUMAaHMH 3aIHUT Ha 3/IMCHEHHsS INepeKka’y HaJali B MeXax IIbOro MyHKTY 6.3 3 yciMa MigIyHKTaMH
Ha3BaHMH — «3aluT Ha OIJIaTy».

6.3.2. Cepgic «Visa Direct Request to Pay» HanaeTscst BaHkoM CIiIBHO 13 IUTaTKHOO crcTeMoro Visa International.

6.3.3. 3amur Ha orulaty Moke OyTm HampasieHuid Kmienrom//lepxatenem [IlnaTHukam 3 METOIO 1HILIIOBaHHA IEepeKa3y BiJl TAKHX
[InaTaukiB Ha KopucTh KitieHTa B cyMmi Ta B cTpokH, Bu3HadeHi KiienTom/[leprxarenem npu popMyBaHHI 3aluTy Ha OIUIaTy (30Kpema, I
pO3IiTeHHs BXe MpOBeNeHOl TpaHCakmii MK Kinpkoma [lmaTHmkamu abo 300py BH3HAueHOI CyMH KOWITiB 3 KigbkoxX [lmaTHukiB). s
HarnpaslieHHs1 3anuTy Ha oruiary Kiient/[lepxkarens BIINOBIAHO 10 BKa3iBOK iHTepdeiica CrcTeMn OUCTaHIIITHOTO 00CITyTOBYBaHHS 00Hpae
TpaHCaklilo, cyma sikoi Mae OyTu poszaineHa mix Kmientom Ta [InaTHukamu (SKimo 3amuT Ha OIUIATY HANpPAaBISETHCS JUI PO3JLICHHS BXkKe
MpOBeIeHOT TpaHcakLii MK Kinbkoma [lnaTtHukamm), 3xificHIOe 3a J0MOMOror AocTymHux B CHCTeMi QUCTAaHIIHHOTO 0OCIyroBYBaHHS
ineHTndikaTopiB (HaIPHUKIad, 32 HOMEPOM MOOLITFHOTO TeneoHy, SIKI0 HOMEp MOOiIbHOTO Tenedony npuB’s3anuit 1o IlnatixHOT KapTKu
taxoro IlnaTHuka, a0o 3a iHIIMMY ineHTUdikaTopamu, focTynHUMH B CHCTEMi JMCTaHLiHHOrO 00CIyroByBaHHS) MOIIYK [IIaTHHUKIB, SKUM
Mae OyTH HalpaBJIeHHH 3alHT Ha OILIATy, BKa3ye CyMy, SIKy IIPOIIOHYETHCS Iepeka3atu Ha [lorounnii paxyHok 3 EIT3 Kiienra BigmosigaoMy
[InatHuky Tomo.

ITicnst 3aBepmenns popmysanus Kiientom//lepkareneM 3anuTy Ha OIUIaTy BiH HalpaBIsieThes 3a gornoMoroio Cepaicy «Visa Direct
Request to Pay» Bignosigaum [TmaTHHKaM TS TTTBEpIKSHHS/BIAXIIICHHS BIAMOBITHOT IJIATKHOT OTIeparii 3TiJHO 3 MPpaBUJIAMH TUIATHKHOT
cuctemu Visa International Ta 6anka-emitenta EI13 [Tnatauka. Kimient/[{epkaTens 3a qonomororo CHCTEMH TUCTaHI[IHHOTO 00CITyroBYBaHHS
Ma€ 3MOT'y KOHTPOJIIOBAaTH CTaH BUKOHAHHS 3alUTy Ha OIUIaTy, B TOMY YHCIIi CKacyBaTH HOTro.

6.3.4. Kuient/Iepxarens B Mexax Cepsicy «Visa Direct Request to Pay» moxe orpumarn B CucTeMi IUCTaHLIHHOTO
obcimyroByBaHHsi 3anuT Ha oruiatry Bin OTpuMyBauda. B takomy Bunaaxy Kiient/[epkatens moxke 3acobamu CHCTEMH AMCTaHLIHOTO
00CITyTOBYBaHHS MiATBEPIUTH TAaKUK 3alUT Ha OIUIATY, IHII[IOBABIIM TAaKUM YHHOM IIPOBEACHHS BiIIOBIIHOI TUIATDKHOI omepamii 3
IMoTtounoro paxynky 3 EII3 Kmienra, abo BixxminTi Takuii 3amuT Ha OIIIATy, a TAaKOXK 3a0JI0OKyBaTH BiANIpaBHHKA TAKOTO 3aIlUTy HA OILIATy
(OtpumyBaua), BHacnigok goro Kitient//leparens B IMOJaIbIIOMy HE OTPUMYyBaTHMe HACTYIHUX 3allUTiB Ha OIJIATY, 1HII[IHOBAaHUX TaKUM
OTpumyBaueM.

6.3.5. 3anwurt Ha orutaty Moxke OyTH chopMOBaHHIi 3 METOIO iHILIIOBaHHS IIATKHOT Oneparlii JuIle B HalliOHaIbHII BatoTi YKaiHu.

6.3.6. 3a mamanns Cepsicy «Visa Direct Request to Pay» 3 Kuienta craryerses miata BingnosigHo no Tapudis banky. Takox 3
Kuienra/ITnatauka/OTprMyBada MOXXYTh OyTH CTSATHEHI KOMICiHI BHHArOpoAu TPETiX 0ci0, 110 MPUIMAIOTh y4acTh B IPOBEACHHI IIATIKHOT
oreparii Ha mizcTaBi 3anuTy Ha OILIATy, 30KpeMa OaHKa-eMiTeHTa, o Bunyctus EI13 Ilnarauka/OtpumyBaya.

6.3.7. bank He Hece BinoBiaNbHICTH 3a [InaTixHi onepanii, 3ailicHeHi 3a goromororo Cepsicy «Visa Direct Request to Pay», sixmio
Kuienrom//Iepxarenem abo TpeTboio 0coboto, sika € [ImaTHukom abo OTpuMyBadeM, JOIYIIEHO TOMIJIKH Mij 9ac PUB’I3KK pekBizuTis EI13
10 HOMepy MoOuIBHOTO TenedoHy, abo 3a3Ha4eHO HENPaBHIBHUH HOMEp TeNe(OoHy IIij Jac 3AiHCHEHHS IepeKasy, abo 3iicCHeHo iHmm Iii,
IO IIPU3BENHN 10 HETaTUBHUX HACTIJKIB He 3 BUHU baHKy.

6.4. IlpemiansHi nocayru Bia Ilnatizkaux cucrem Mastercard International, Visa International
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6.4.1. IlpemiansHi mocmyru Bix MikHapoqHux miaTixauX cucteM Mastercard International, Visa International — e mociyru, mo
MIPOTIOHYIOTHCS Ta HAMAIThCsT MiXKHAPOJIHUMH IUIaThKHEME cucTeMamu Mastercard International Ta/abo Visa International depxaternsm
npemiansHux [InaTikaux kaprok Tumy Mastercard Platinum, Mastercard World Elite, Visa Platinum a6o Visa Infinite, sixi BinmosigaoTth
BCTaHOBJICHUM BiIMOBIAHOIO [17aTiXHOIO CHCTEMOIO KPUTEPisM.

[loBHuil mepenik mpemiansHux nocayr Bing [lmatbxkHEX cucrem Mastercard Ta Visa  po3MillleHO BIiANOBIZHO Ha calTax
www.mastercard.ua 41 www.visa.com.ua.

6.4.2. IMinxmouenns [Tnarixaoi kapTku BiamoBigHOI miaTiHOI cuctemu Kiienta no Iporpam nosutsHOCTi MIIC, 30Kpema, ane He
BUKIIIOUHO, 10 IIporpamm nosutbHOCTI MasterCard «bimbme» (Hamani — Ilporpama) Bix Kommanii MasterCard Europe SA, BHKOHYeThCS
Bankowm Bix imMeni Kitienra, Ha mo KimieHT Hagae cBOIO 0e33acTepeskHy 3rofy MUITXoM npueaHanHs 10 ymoB Y JBO. [Ipu nsomy npouenypy
peectpanii Ta o3HaifomneHHs 3 ymoBaMH BinnoBimHoi [Iporpamu KitieHT 3000B’s3yeTbesl 3OIMCHUTH caMOCTiiHO Ha odiuiiiHOMY caiiTi
BignoBingHoi MIIC, 30kpema, ane He BUKITIOYHO, https://bilshe.mastercard.ua/.

6.5. Hocayra «KoHcbepik-cepBic»

6.5.1. [ocayra «KoHchepxk-cepBicy — 11 MOCyra, 1o HajaeTbess kommaniero TOB «'moban Xenmnep» 3 HagaHHs 1i101000B01
JIOTIOMOTH 3 OpraHi3aliifHuX Ta iHGOpMaIiiHHO - KOHCYIbTalifHNX ITUTaHb (3aMOBJIEHHS KBUTKIB, OPOHIOBAaHHSI HOMEPIB Y TOTEJISX, JOITOMOTra
B 0(OpMIICHHI Bi3, OTJIA] 3a JOMOM ToIo). I'padix Haganus mocyru: 24/7. JleransHy iH(opMarliiro MoskHa oTprMaty 3a HomepoM 0 800 50
52 55 abo Ha odiniitHoMy caifti kommanii www.ukrassist.com. B mepiox piunoro o6cmyroByBanus Kaprtiku nocmyry «KoHChepXk cepBic»
MOHa 0pOPMUTH OAXH pa3.

6.5.2. Jns kaprok Visa Platinum Ta Visa Infinite HassBHa MoxuMBiCTE 0hopmiteHHs Tociyru «KoHC epik cepBic» Bix KommaHii
Visa. [Hdopmairo moa0 TOCTYIHOCTI MOCIYTH MOKHA OTpUMaTh 3a HomepoMm +38 044 300 05 03, B ogHOMY i3 TOCTYITHHX MECEH/IKEPIB,
SIKM MO>KHA BIIKPHUTH 3a MocriIaHHsIM https://mssg.me/service concierge abo Ha odimiiiHOMy caiiTi kommanii Visa www.visa.com.ua. J{s
kapTok MasterCard Platinum ta MasterCard World Elite HasBHa MoXnuBicTh odopmiieHHs mocinyru «KoHC’epk cepBic» Bia KoMmaHii
MasterCard. Iadopmairo 010 JOCTYITHOCTI TIOCITYTH MOXHA OTpUMATH 3a HOMEpOM
+38 0800 337 795, B omHOMY i3 JOCTYITHHX MECEHJ/UKEpIiB, SIKHH MOXKHA BIIKPHTH 32 IOCHJIAHHAM abo Ha oQiliiHOMY calTi KoMmaHil
MasterCard https://www.mastercard.ua.

6.6. ocayru crpaxyBaHHs

6.6.1. Cmpaxyeanna nooopoycyrouux 3a kKopooH. Ilocnyry cTpaxyBaHHS BHDKIDKAIOUUX 3a KOpHOH Hamae kommadis [TAT
«HamionanpHa akionepHa crpaxosa komnasiss «OPAHTA» (gani — [TAT «<HACK «OPAHTAY).

SIkmo ymoBaMH OOpaHOTO MaKeTy MOCIYr ad0 yMOBaMH OOCIYroBYBaHHA TuMNy IpeMianbHOi [lmaTikHOi KapTku mependadeHa
MOJKJIUBICTB 0 opMiIeHHS KiTlieHTy 10T0BOpY JOOPOBLIEHOTO CTPaXyBaHHS MOJOPOXKYIOUUX 32 KOpAOHOM 1 KitieHT BUsIBHB OakaHHS yKJIACTH
takuii Jlorosip, To Takuii Kiient Hamae Banky 3romy Ha mepenauy [TAT «<HACK «OPAHTA» indopmaii npo Kiienta (B ToMy dwmcii
TIEPCOHANIBHI JaHi), HEOOXITHOT ISl YKIIaJEHHS JOTOBOPY JOOPOBUILHOTO CTPaXxyBaHHS IOJOPOKYIOUHX 32 KOpAoHOM. KitieHT Takox Hanae
3rofly Ha HaIlpaBJICHHS YKJIAJEHOTO JOTOBOPY JOOPOBIIBHOTO CTpaxyBaHHs MOAOPOXKYIOUHX 32 KOPAOHOM (L0 MICTUTH iH(OpMalio mpo
npi3BuIIe, iM’s, T0-0aThKOBI, TACIOPTHI JaHi Ta naTy HapomkeHHs KiieHTa) He3axWIEHMMH KaHAJIaMU Ha OCOOMCTY aJIpecy eJIeKTPOHHOI
nmomtu Kitienra y mepexi [areprer.

JloroBip 10OpOBUTFHOTO CTPaxyBaHHS MOIOPOKYIOUNX 38 KOPIOHOM YKiIagaeThes 3 KirieHTamu BikoM 10 85 poKiB He HacTinie OHOTO
pa3dy Ha OIWH pIK 3a YMOBH 3[ilfiCHEHHs IUIaTH 3a OQopMIIEHHS Ta 0OCIyroByBaHHS mnpemianbHOi Ilmarikuoi kaptku. [dns Kimienris,
JIepKaTelliB TOJATKOBHX IMpeMialbHUX [InaTiKHUX KapTOK, MOCIYTy AOOPOBLTEHOTO CTPaxyBaHHS IMOJOPOXKYIOUMX 32 KOPAOHOM MOXKHA
0(pOPMHUTH OKPEMO BiIMOBITHO N0 KiIacy KapTku Ta 1o Tapudis banky.

6.6.2. JloroBip AOOPOBIIEHOIO CTpaxyBaHHs MOJOPOKYIOUHX 32 KOPIOHOM O(POPMITIOETHCS IUIAXOM YKJIAaICHHS BIIMOBIIHOTO
TPUCTOPOHHBOTO Noicy cTpaxyBanHs Mix Kiientom, bankom ta I[TAT «<HACK «Opanray. CTOpOHH JOMOBHIIUCE, II0 BIMOBITHO 10 CTaTel
6, 627, 207, 633 Ta 634 LluBinsHOrO KOEKCY YKpaiHH, noiic crpaxyBanHs 3 6oky banky ta [TAT «tHACK «OPAHTA» moxe ykiamatucs
LIIIXOM HAaHECEHHs Ha HbOI'0 THHOTPa)ChbKUMHM 3aco0amy BiOWTKa MEYaTKH Ta MiAMUCy yrnmoBHoBaxeHHX oci6 banky Ta IIAT «HACK
«OPAHTA», mo po3mimeni Ha caiiti [IAT «HACK «OPAHTA» www.oranta.ua. 3 6oky KiieHTa n0TOBip 1OOpOBITBHOTO CTpaxyBaHHS
MMOJIOPOKYFOUHUX 32 KOPJOHOM MOKe OyTH IMiJIHCaHui BIACHOPYY a0o 3a mormomororo ETL

6.7.  Kaptka Auto Club

6.7.1. Kaprka Auto Club nependauae Hananus mocayru Big TOB «["apaHT-AccicTaHcy 1o Beild TepuTopii YKpainu Ta 3a Ii MekaMu.
SIkmo ymoBamMM 0OpaHOro makeTy mociayr abo ymoBaMH THIy npemianbHol ITnatixHOoi KapTku nependadeHa MOXKIIMBICTE O(QOPMIICHHS
Kuienty xaptku Auto Club Ukraine ta Auto Club Europe, npu opopmienHi nakery ado npu nepeogopmieHHi ocHoBHOT [1naTixHoi kapTky,
3aJIe)KHO Bijl 00paHOro MakeTy mociyr, 3a GaxxanHsM Kiienta opopmitioetbest kaptka Auto Club Ukraine ta Auto Club Europe. [eransny
iHpopMarito MoxxHa oTpuMmatH 3a HomepoM (044)498-60-02 abo Ha odiuiiinHoMy caiiTi kommaHil www.garantassistance.com.ua. B mepiof
piuHoro o6cyroByBanHs Kaptku kapty Auto Club MoskHa 0OpMHUTH OJHH pa3.

6.8.  YMoOBH HagaHHS MOCJIYT Yy 3ajaxX HiIBHIIEHOro KOMQOPTY aepomopTiB y Mexax uieHchbkoi mporpamu LoungeKey
Associate Plus

6.8.1. TIporpama LoungeKey — nporpama npiopuTeTHOr0 AOCTYIY A0 3ajiB O4iKyBaHHS ITiIBUILEHOTO KOM(MOPTY B aeporoprax y
BcboMy cBiTi (IIporpama LoungeKey abo LoungeKey), uo npononyerscest kommnaniero Lounge Gateway Limited, nodipHim mianpueMcTBoM
xommaHii Priority Pass UK (LGL).

6.8.2. Tlocmyrum y mexax mporpamu LoungeKey Hamatotbes [lepkaTensm mpemianbHux IlmatikHux kaprok tumy MasterCard
Platinum a6o MasterCard World Elite ta Visa Platinum a6o Visa Infinite, sixi aBToMaTnuHO cTaioTh yuacHukamu nporpamu LoungeKey. J{ns
OTPUMaHHS JOCTYITy JI0 3alli y4acHUK nporpamu LoungeKey moBHHEH Npea’siBUTH MpauiBHUKY 3ainy airody IlnatixHy kaptky MasterCard
Platinum a6o MasterCard World Elite, Visa Platinum abo Visa Infinite, a Takox mocaJkoBHii KBUTOK Ha JiTaK Ta JOKYMEHT, IO MOCBiAYY€
fioro oco0y. Y pasi BiICyTHOCTI 3a3Ha4€HHX JOKYMEHTIB Ta/abo y BUMaAKy 3abmokoBaHoi [InaTixkaoi KapTku 1ocTym 1o 3amis LoungeKey ne
HazmaeTbes. Bapricte BiaBinyBanus 3amiB LoungeKey ydacamkom mporpamu LoungeKey abo #ioro rocrem mia [depxatenis [naTixamX
KapTOK:

- 3a kaptkamu Visa Platinum HasiBHa MOXJIHBiCTh 2 pa3u OE3KOLITOBHOTO BiJBixyBaHHs, a 3a kapTkamu Visa Infinite 6e3mimiTHO npu
yMOBI po3paxyHKiB kapTkamu Visa Platinum na cymy 5 000 rpu, Visa Infinite Ha 20 000 rpH, a y pa3i He 3aifiCHEeHHS PO3paxyHKIB,
BapTicTh nociyru cknanae 35,00 nonapis CIIIA Ha ogHy oco0y BiracHHKa KapTKH abo Ha 0co0y, sSIka CYIPOBOKY€E BIIACHUKA KapTKH,
IIpY IIEOMY IO YMOBH PO3PaxyHKIB BiTHOCSTECS BCi omepanii 3a octanHi 30 AHIB 1 HE BPaXOBYIOTECS PO3PAaXyHKH 33 OCTAaHHI 5 JHIB.
JeranpHa iHpOpMaIis po3MillieHa 3a TOCHIaHHAM https://www.visa.com.ua/uk UA/pay-with-visa/promotions/lounge-key.html;

- 3a kaptkamu MasteCard Platinum BapricTs mociyru Ha ogHy oco0y BiacHHKa KapTKH abo Ha 0co0y, sika CYyHpPOBODKYE BIACHHKA
kaptku ckiaamae 35,00 momapie CILA, a 3a xaprkamu MasterCard World Elite Oe3nimMiTHO mpu yMOBi po3paxyHKiB KapTKOIO Ha
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3aranpHy cymy Bix 10000 rpr 3a ocramHi 30+5 OGamkiBcbkux [HiB. JleTampHa iHpOpMamis po3MillieHa 3a MOCHIAHHSIM

https://www.mastercard.ua/uk-ua/personal/offers-and-promotions/travel/prioritypass.html.

6.8.3. CTpok HazaHHs cTaTycy yyacHuka nporpamu LoungeKey Binnosinae crpoky aii [lnarixuoi kapTku Tuny MasterCard Platinum
abo MasterCard World Elite Ta Visa Platinum abo Visa Infinite.

6.8.4.OcHoBHi npunuunu nporpamu LoungeKey: Kuientu, sxi € yyacHukamu mporpamu LoungeKey mMoxyTbh 03HaHOMUTHCH 3
JIETAIbHUIMH YMOBaMH IIPOTpaMH, BKJIIOUAIOYH IIE€PEIIiK JOCTYIMHMX 3aliB MiABUIIEHOI0 KOMGOPTY, iX pO3MIIIEHHIM, PEKUMOM poOOoTH,
JOCTYITHUMH TPUBUIESIMH Ta OCOOJNMBUMH YMOBAaMH BHKOPHCTaHHS KOXKHOTO 3aJly MIBHINEHOTO KoMQopTy Ha caiiti banky
www.creditdnepr.com.ua, y MobiutsHOMYy nonatky LoungeKey (BmacuHuk kaptkm MasterCard abo Visa Mae 3apeecTpyBaTHCS i CTBOPHTH
online-npodine  (iM's kopucTyBawa 1 mapomb) Ha www.loungekey.com/creditdneprworldelite st kaprox Mastercard Ta
www.loungekey.com/visacissee VP nis xapTok Visa) abo 3aTeneoHyBaBIIN 10 KOHTaKT-LIEHTPY cepBicHOro obciyrosyBanns LoungeKey.
KonraktHa iH(opMamis IEHTPIB CepBICHOrO OOCIYroBYyBaHHS pO3MillleHa Ha IHTEPHET-CTOPIHII ywacHHKa mporpamu LoungeKey —
https://www.loungekey.com.

6.8.5. Yuacuuku nporpamu LoungeKey HecyTs BiIIOBIZaIbHICTS 32 IPABWIBHICTD TaHHUX, HASABHUX Y MpalliBHUKIB 3a1iB LoungeKey,
il Jac BiABiAyBaHHS 3aJliB IiJBHUINIEHOI KOM(OPTHOCTI Ta 3a JOCTOBIPHICTH iH(opMamii y TaJOHI HA BiJBITYBaHHS 3aliB ITiIBHIIEHOI
komdoptHOCcTi LoungeKey. Koxen Jlepxkarens npemiansaux [Inatixkaux kaptok Ty MasterCard Platinum, MasterCard World Elite, Visa
Platinum Tta Visa Infinite nurixom npuennanss xo Y/IBO noromuscst 3 yMOBaMHU Ta CTaHAApTaMH ITakeTiB oOciayroByBaHHs Mastercard
Premium Airport/ Visa Airport Ta mpreHaBCs 10 HUX y TIOBHOMY 00Cs31.

6.8.6.YmoBu mporpamu LoungeKey MOXyTh 3MiHIOBATHCh Ha PO3CY[A BJIACHHKA MPOrpamMH 0e3 IMOMEPEIHHOTO MOBIIOMIICHHS
ydacHuKiB. [lepenik cepBiciB y aeponopTax MO)K€ OHOBIIOBATHCH, AETANbHY iH(pOpMAIliIo 3a mepeikoM mociayr Big Mastercard / Visa y
aeporopTax MOKHA OTPHMATH Ha O(ilifHUX caiiTaX KOMIaHIH BiAMOBIIHOI INATIXXHOT cUCTeMH: Www.mastercard.ua Ta www.visa.com.ua.

PO3J1JI 7. TPOI'PAMA JIOAJIBHOCTI

7.1.  Yuacts B IIporpami JlosmbHocTi npuiimatots KiienTH, siki Maroth Binkputuid B banky [lorounmii paxynok 3 EII3, mo
oGcmyroByeThest Ha Tapudax, Ha ski mommproloThes: yMoBH Ilporpamu. B mexax IIporpamu JlosuteHocTi KitieHTam Mo)ke BHILIaqyBaTHCh
Bunaropona y Bumaakax, B po3Mmipi, IOpsiIKYy Ta Ha yMoBaX, BCTaHOBJIeHHX [Iporpamoro JlosmbHocti, a KilieHT Moxke oTpuMaré Taky
Bunaropoay nnissxoM BUIIIaTH cymu Bunaroponu Ha iioro [Totounuit paxynok 3 EI13 a6o nopyuntu banky nepekaszatu cymy Bunaroponu
Ha OmaroaiiiHicTs. YMoBH Ilporpamu JlosmbHocTi, mepenik Tapudis, Ha ski momuproeTbes [Iporpama, 3aTBEpIKYIOTBCS, 3MIHIOIOTECS Ta
CKacoBYIOThCS baHkoM camocTiiiHO Ta po3MimnyroTecs Ha OdinifiHomy caifti banky. IIpo mouaTok aii, BHeCeHHS 3MiH, ckacyBaHH: [Iporpamu
g okpemux ii yactuH bank iHpopmye Ha OdiumiiHomy caiiti banky. Joctyn Kiienta mo iHamBimyambHOi iHpoOpMamii Ta ympaBmiHHS
nocTynHEMH omuisiMu mono Ilporpamu JlosmpHOCTI 31ilicHIOETBCs yepe3 CHucTeMy AMCTaHLIHHOTO 0OCIyroByBaHHS. YMoBH [Iporpamm
JlosuteHOCTI € My6IIiYHOIO0 OOINSTHKOI0 BUHArOpOM B po3yMiHHI L{uBinbHOTO KOziekey YKpaiHu.

7.2.  Bomycu. B mexax Ilporpamu JlospHocTi 3a BukoHanHs Kitientom nepenbadenux [Iporpamoro niif fioMmy HapaxoBYIOTBCS
Bonycu y Bu3HaueHomy bankom po3mipi. YMoBamu IIporpamMu MoXyTh nependadaTuch OOMEXEHHS MaKCUMalbHOI cymMHu BoHyciB, siki
JI03BOJISIETHCSL HAKONMYYBAaTH 3a MEBHHH NMPOMDKOK 4acy Ta/abo B 3aJIe)KHOCTI Bi omepamiii, 3a ski HapaxoByIOTbcsi bonycu. Ilonan
BCTaHOBIICHY MaKCHMaJIbHY CyMy BOHYCH 3a BiAMOBiqHHH POMIKOK Yacy abo 3a BiINOBIIHUME BUIaMH OTIEpalliif He HApaXOBYIOTHCS, SKIIO
iHIIe He ependaueHo ymoBaMu [Iporpamu.

7.2.1. baHK Ha BIacHHH pO3Cy[ MOXKE aHYIIOBATH HapaxoBaHi boHycH Ta/abo MpUITMHATH iX MOJabIle HApaXyBaHHS y HACTYITHUX
BUITAIKAX:

- BiaMiHW/cKacyBaHHS 3 Oyab-SKMX HPHYMH omepalii, 3a sky Oynu HapaxoBaHi BoHycn (Hampukian, y pasi MOBEpHEHHS

npua0aHOTO TOBAPY);

- 3akpurts [lotounoro paxyrky 3 EII3, 3a skum 31iiicHIOBaIock HapaxyBaHHS boHYCiB;

- HasBHOcTi y Kitienta npoctpoueHoi 3a6oprosanocti nepe bankoM 3a Oyab-IKUMH JOTOBOPaMH B CYKYITHIM CyMi, 1110 JIOPiBHIOE
a6o nepesuinye 100 rpuBeHb Ta sika icHye Oinbiie 60 KaJeHIapHUX THIB MOCIIIb;

- BiACyTHOCTI IaThkHUX onepaniii 3 Bukopucranusam EI13/peksizutis EIT3 KitienTa npoTarom 6 kajaeHAapHUX MiCAIB MOCINb;

- BIICYTHOCTI MPOTATOM 3 MiCSIIIiB ITOCIILTG 3aJIMIIKY BIACHUX KOIITIB Y CyMi omtHOMOMeHTHO He MeHmie 500 rpuBeHs Ha Paxynkax
KiienTa B banky (Bkimrodaroun BkiagHi paxyHKH);

- npunuHeHHs baHkoMm noBHicTIO ab0 yacTkoBo [Iporpamu JlosbHOCTI;

- BunHeHHs KutieHToM Oynb-sKuxX Aild, sIKi 3a piieHHAM baHKy MaroTh O3HAaKH IIaxpaichKUX, 0OMaHy, MaHIITyJIALIT, 37I0BXKUBAHHS
ymoBamu [Iporpamu JlosuibHOCTI, TOWIO Ta SIKi CHIPUYMHWIM ab0 MOXYTh CIPUYMHHMTH CIOTBOpPeHHs cyTHOcTi [Iporpamu
JlosmpHOCTI, BTpaty AinoBoi penyrarnii banky, BAHUKHEHHS OyIb-sKUX 30UTKIB Ta / a0o mkoau y banky, maptHepiB banky Ta /
a00 iHmmX yyacHuKiB [Iporpamu JlosmpHOCTI.

AHYITIOBaHHs HapaxoBaHUX BOHYCIB 3MIHCHIOETHCS NIIIXOM 3MEHIIICHHS Ha BiAMOBIAHY cyMy boHyciB, HasBHuX y Kiienra. V pa3i,

SIKIIIO aHYJIIOBAHHIO MiUIATaloTh boHycH, sKi B)ke KOHBepTOBaHi y Bunaropony, i kinpkicte boHyciB, HasBHUX y KitieHTa, MeHIIa 3a cymy
Bonycis, mo MaroTh OyTH aHyap0BaHi, baHK Mae mpaBo Take aHyJIOBaHHS MMPOBECTH IIUITXOM BiIIOBITHOTO 3MEHIIEHHS KilbkocTi BoHyciB,
siKi OyAyTh HapaxoBaHi B MailOyTHHOMY.

7.3. Bunaropona. Bunaropoaa HapaxoByeThes Ta BUILIadyethbes: bankom Ha I[Totounuii paxynok 3 EI13 Kiienra 3a pesynbraramu
KOHBepTallii HakommueHux bonyciB y Bunaropoay, mo iHimitoerscst Knientom abo 3aiiicHioeThes nepiogudHo baHkoM 3a JopydeHHSIM
Kuienra, sxmo 1e nepenbadeno ymosamu Ilporpamu. Ilin wac Bumnatn Buaaroponu BaHk, BukoHyI0OUM (YHKIIIO TOJAaTKOBOTO areHTa,
YTpUMY€E TIOJAaTKH Ta OOOB’S3KOBI IUIATEXI Ta TEpPepaxoBye iX MO OKKeTy YKpaiHH B PO3MIpi Ta MOPAIKY, BU3HAUYCHOMY UYHHHUM
3aKOHOJaBCTBOM Ykpainu. CTpok nepexasy Bunaroponu ua [Tortounnit paxynok 3 EI13 Kitienta Bu3nagaetscst bankom. YmoBamu IIporpamu
MOXYTh OyTH TiependadeHi 0OMeKeHHsI MaKCHMAIbHOI CyMH BuHaropoau, sika Moxke OyTtu BuruiadeHa KitieHTy 3a meBHUIA mepion 9acy Ta /
a00 3a KoHKpeTHUM BujioM [Iporpamu JlosuipHOCTI.

Bunaroposa mosxe 6ytu Bumiadena Kiienry, skiuo:

- HaKONMYECHO HE MEHIIe MiHiMansHOI cymu bomycis, mo BixnosixgHO 10 ymoB IIporpamu pocratHs 1t KoHBepranii bonycis y

Bunaropony, sikio Taka MiHiManbHa cyma bonycis nepenbauena ymosamu Ilporpamu;

- BiH He Mae Oynb-sKoi mpocTpoueHoi 3adoproeanocti nepen bankoM 3a Oyab-SIKUMH JOTOBOPaMH;

- bankom ne BukmoueHo Kiienra 3 yuacti B IIporpami, 30kpema 3a nopyuients ymoB [Iporpamu;

- BiaCyTHI iHmI nopymenHs ymMoB IIporpamu;

- bankoM He ckacoBaHO TOBHICTIO ab0 gacTkoBO [Iporpamy JlosubHOCTI.
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7.4. IIporpama Kemoek.

7.4.1. Kembex — ne Buxn Ilporpamu JlosmpHOCTI, mo mependavae HapaxyBaHHs KiieHTy BoHyciB 3a mpoBeneHHS IUIaTLKHUX
omnepauiii 3 Bukopuctanusam EI13/peksizutis EII3 (B ToMy umcii uepe3 Mepexy [HTEepHET) y MiCIISIX peasti3aiii ToBapiB Ta MOCIYT (TOPrOBUX
TOYKaXx), 10 BiZHOCATHCA A0 BU3HAUEHHX BiINOBiAHO 10 yMoB Ilporpamu kareropiii. Kareropii Topropux To4ok (B 3aJ€:KHOCTI Bil BUIY
IsUTBHOCTI TOproBoi Touky (1o Bu3HadaeThes 3a i MCC-komom) / Ha3BH / TOProBeNbHOT MaPKH TOPrOBOI TOUYKH TOIO), 32 PO3PAXYHKH B
SIKMX HapaxoByloThcsi BoHycH, Bu3HavatoThest bankom ta / abo obuparorsbest KitieHToM 3 3anpornonoBanoro bankom meperniky B Cucremi
JIICTAaHIIHHOTO 0OCITyroByBaHHS 3 BU3HaYeHOIO yMoBamu IIporpamu nepiomudnicTio. KitieHT momicsiaao (a0o 3 iHIIOI0 NepioAndHICTIO, 10
Oyne BcraHoBieHa IIporpamoro) obupae B CrcteMi AUCTAHIIITHOTO 0OCIYrOBYBaHHS JJO3BOJEHY 0 BHOOPY KUTBKICTh KaTeropid TOProBUX
TOYOK, IICIISI YOTO PO3MOYNHAETECS HapaXxyBaHHsI BOHYyCIB 3a BiJIIOBIJHUMH KaTeTOPiSIMH B IIOTOYHOMY ITE€PiOIi.

7.4.2. HapaxyBanHs BoHYCIB 31iiCHIOETECS Y BiICOTKOBOMY BUPaKE€HHI Bil CyMH IPOBEAEHOI OIepallii 3a BCTAaHOBIEHUM baHkom
PO3MIpOM BiJICOTKIB /JIsI KOXKHOI 3 KaTeropiit TOproBux To4ok abo y ¢ikcoBaHiii cymi 3a MpoBeAEHY Y TOProBiil TOULI BiAMOBiAHOT KaTeropil
omepauilo. Y BHIIAAKY MPOBEICHHS ONepaliil B iHO3eMHiH BamioTi, boHycH, 10 HapaXOBYIOTHCSA Yy BiICOTKOBOMY BHPaXXCHHI Bil CyMH
oreparlii, po3paxoByIOThCS BUXOAAYH 3 TPUBHEBOTO €KBIBAJICHTY CYMH OIlepallii, pO3paxoBaHOTo 3a BU3HAUeHUM baHKOM KypcoM BallioT, 3a
SIKUM TIPOBOJIMIIACh KOHBEpPTAIis BAJIIOT 3 METOI0 BHUKOHAHHS BiIMOBiMHOI omeparii. BaHK caMOCTilfHO BCTaHOBIIOE, 3MIHIOE PO3MipH
koeilieHTiB uIs po3paxyHKy BomyciB abo ¢ikcoBani po3Mipn BoHYCIB 3a KOKHOIO KaTeropi€lo TOPrOBHX TOYOK; PO3MIpPH IIFOUUX
koediieHTiB/(pikcoBaHi po3mipu boHyciB BimoOpakaroTecs B CHCTeMi AUCTAHIIHHOTO 0OCIyrOBYBaHHS.

7.4.3. 3a pimennsMm banky B mexax IIporpamm Kembex MoxyTh HapaxoByBaTHCh boHycH Takox 3a xopuctyBaHHS KiieHTOM
[Ipoxykramu bauky - y Bumajakax, B po3Mipax Ta Ha yMOBax, BU3Ha4eHUX bankom Ta BigoOpaxkeHux y IIporpami ta B CrcreMi TMCTaHIIHHOTO
00cITyroByBaHHS.

7.5. Pedepansna [Iporpama.

7.5.1. B mexax Pedepanpnoi [Iporpamu bank HapaxoBye Kitienty borycu y BctanoBieHoMy bankom po3Mipi y BUlagkax:

- ywiaganss 3 bankom JloroBopy GaHkiBchkkoro paxyHky 3 BumyckoMm EII3 HoBum KitieHTOM, sSIKMif OTpHUMaB 3ampoIICHHS Bij

inmoro Kiienra — bonyc HapaxoByeThest TakoMy HOBoMY KiTi€HTY, SIKMif CKOPHCTABCSI OTPUMAHKM 3aIpOIICHHSIM;

- HajaHHA 3anpomeHHa KiieHToM iHIIN ¢i3udHiil 0cobi, sika HUM CKOpHcTaiaca Ta ykiana J[oroBip 0aHKIBCHKOTO paxyHKY 3

unyckoM EII3 3 bankom — bonyc HapaxoByeTbcs KiieHTy, SKkuii HagaB 3alpOLICHHS.

3anpomreHHs Hamaetsest KimieHTOM iHIIMM oco0aM y BUITISIII YHIKAIBHOTO pedepalbHOTO MOCWIAaHHA, sike noctynHe KimieHTy B
CucTeMi AIUCTaHIIIHOTO 0OCITYrOByBaHHS Ta MOKE OyTH HaIpaBJICHE B €IEKTPOHHOMY BUTJISAI 3 BHKOPUCTAHHAM OY/Ab-SKOTO MPUHHATHOTO
JUIS IUX 1Telt 3aco0y KoMyHiKkaiii. [HIma oco6a BUKOPUCTOBYE Take pedepalibHe MOCUIAHHS MPH PEECTpAIlil BIACHOTO akayHTy B CucTeMmi
JICTaHIIHHOTO 0OCITyrOByBaHHSI.

Makcumansaa cyma bonycis Ta Bunaropoau 3a Pedepansaoro [Iporpamoro He oOMesxeHa, SIKIIO iHIIe He Oy/e neperdaueHo yMOBaMU
[porpamu. bank mMosxe BcraHoBIOBaTH B [Iporpami 1o1aTkoBi yMOBH HapaxyBaHHS Ta OTpHMaHHS boHYCIB.

7.6.  IIporpama BbaaroaiiinicTsb.

7.6.1. B mexax [Iporpamu bnaroniitHicte KimieHT Mae MOXNHUBICTh AopydnTH BaHKy peryisapHO KOHBepTyBaTH y Buuaropomy
HakormueHi Kiiearom Bonycu B mexax [Iporpam Kembek ta Pedepanpha Ta mepekasyBaru BuruiadeHy Kiienty Bunaropomy GmaromiiHii
opranizanii, o0paniit Kirientom 3 3anmpormonoBanoro bankom nepeniky. bank mMae nmpaBo B OyIb-KAif MOMEHT 3yITUHUTH y4acTb B [Iporpami
BnaroniitHicTh OyIb-sIKOi O1aroAiiHOI OpraHi3ailii y BUMa Ky BHHUKHEHHS 0OCTaBHH, 10 YHEMOXITUBITIOIOTh / YCKJIIHIOIOTh TAKHiA TIepeKas
(B TOMY uMCIi JiKBiganis 6iaroaiiiHol opraHizanii, BUKIIOYEHHs ii 31 cIECKy 3anmporoHoBaHuX bankowm tomio). B takomy Bumanky Kiient
Moxe obpatu B CHCTeMi AMCTaHILIITHOr0 00CIyroByBaHHS iHITY OJlarofiiHy opraHizariro 3 3arnpornoHoBanoro bankom nepemniky. ¥ Bunaaky
HacTaHHsS O0OCTaBUH, 110 YHEMOXKJIMBIIOIOTh 3/ificHeHHs onepauii 3/Ha [Torounuii paxynok 3 EII3 Kunienra, nist [Iporpamu bnarogiiinicTs
MIPU3YIIMHAETHCS HA TIEPioJT iICHYBaHHS TaKHX OOCTABHH, ITICJIS YOTO aBTOMATHYHO BiTHOBIIOETHCSA HA yMOBax [Iporpamm, mo AiSTUMYTh Ha
TOI MOMEHT.

7.6.2. YmoBamu I[lporpamm moxe OyTu mepembadeHa MakCHMallbHa Ta MiHIManbHa cyMH BOHYCIB, SKi NPOTATOM KOXKHOTO
KaJCHAApHOTO MicAllsl MOXYTh OyTH KOHBEPTOBaHI y BWHaropomy mjis momanblIoro mepekasy Ha OnarofiifHicTe B Mexkax [Iporpamu
Bnaroniitaicts. Cyma Hakonnuenux Kiienrom BoHyciB, 1110 nepeBuiye BcTaHOBIeHY [Iporpamoro MakcumanbHy cymy BoHyciB (SKiio BoHa
BCTaHOBJICHA), 1[0 MOXXYTh OyTH KOHBepToBaHi B Bunaropony 3a IIporpamoro BraroxiiinicTs, 30epiraeTbcsi O HaCTYHMHOI Ta MOAANBIINX
koHBepTaliii bonyciB y Bunaropoay. fxuio cyma Hakonnyenux Kiienrom BonyciB meHmie Hixk BctaHoBieHa [Iporpamoro MiHiMaibHa cyma
BonyciB (K110 BOHa BCTAaHOBJICHA), 1[0 MOXYTh OyTH KOHBepTOBaHi B Bunaropoay 3a IIporpamoro brnaroniiinicts, koHBepTauis boHyciB y
Bunaropony B TakoMy MicAIli He 3IiHCHIOETBCS, a HasiBHAa cyMa boHycIiB 30epiraeTbcs 10 HACTYITHOI Ta OAAIBIINX KOHBepTaliii boHyciB y
Bunaropony

7.6.3. VY pasi aktmBanii Kimieatom B CucreMi MUcCTaHIIHOTO 0OCIyroByBaHHS BimmoBimHOI ommii mozo ydacti B [Iporpami
BnaroniitHicTh Ta 0OpaHHs GnaroxiiiHOi opraHizaiii, CTOpOHH BBaXalOTHCS TAKMMH, IIO YKIAIM JOTOBIp, BiAMOBiAHO a0 sikoro KitieHT
nopydae banky momicsaHo He mizHine 20 4nciia KO>KHOTO MiCSILIs (SIKIIO Taka Jata pHUagae Ha BUXIAHUH, CBATKOBHI a00 iHIINI Hepoboumii
JIeHb — He Mi3Hillle HaCTYITHOTo 3a HUM poboyoro qHs) 3aiiicHioBaTn JeGeToBuil epeka3s (I0roBipHe CIKMCAaHHS) B HOPSAKY, epeadadeHoMy
VBO, 3 ypaxyBaHHSIM BUMOT 3aKOHOJIaBCTBA YKpaiuu, komTis 3 [Totounoro paxyuky 3 EII3 Kunienra y cymi Bumtadenoi KiieHty B Mexax
[porpamu brnaropiiiHicts B moTouHOMY Micsiii Bunaroposau ua kopucts o6panoi Knienrom 6naroaiiinoi opranizauii. 3a3HaueHe 10py4YeHHs
Kiienra npusynuHseTsest Ha epiox i 00CTaBHH, IO YHEMOXKIIMBIIIOIOTH 3AiiCHeHH onepaniii 3/Ha IloTounwmit paxynok 3 EI13 Kiienra, no
3aBepIIeHH] Aii IKWX aBTOMAaTHYHO BiHOBMIOEThCA. JlopydeHns KiienTta mpunmasieTsest y pasi Binmosu Kimientom B Cructemi AucTaHIiHHOTO
obciyroByBaHHs Bin ydacti B [lporpami bmaromiiiHictes a0 y pa3i BukimoueHHs bankom miei OmaromiiiHoi opranizamii 3 IIporpamu
BiaroaiitHicTs.

PO311J1 8. YMOBH HAJIAHHSA CIIO)KUBYUX KPEJUTIB

8.1. Lleit po3/ia BU3HaYae 3arajibHi yMOBH HagaHHs criokuBunx Kpeauris. Crioxxup4i KpeauTi MOXKyTh HalaBaTHCS 33 y4acTi
KPEAUTHHX MMOCEPEAHUKIB y TOPSIKY, epej6adeHOMY YHHHUM 3aKOHO/IaBCTBOM Ta BHYTPIIIIHIMI HOPMAaTUBHHMH JOKyMEeHTaMHU baHKy.

8.2. Iopsanok yknanennss Kpeautnoro gorosopy

8.2.1. bank Ha BmacHMi po3cyn mpuiiMae pimeHHs mwoao Haganus Kpenuty Ha migcraBi nmomanux KiieHTOM TOKyMeHTIB,

BPaxOBYIOYH HOTO KpPEJUTHY iCTOPiI0 Ta IUIATOCIPOMOXKHICTh. bank Mmae mpaBo BiamoButu Kiienty y namanxi Kpeauty noBaicTio a6o
Y4acTKOBO.

8.2.2. 'V pa3i npuitnattsa Bankom nosutusHOro pirnexns npo Hagaunus Kpeauty, Ctoponu ykinanarots Kpeautnuii norosip. Skiio
e nependadeHo yMOBaMH HaJaHHs BiamnoiaHoro Buay Kpeauty, CTOpOHH YKIIaqaroTh iHII JOTOBOPH IIOAO BiAKPHUTTS Ta 00CIYrOByBaHHS
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Paxynky, B ToMy umci omeparii 3a SKUM MOXYTb 3JiiicHroBaTHCs 3 IITaTKHOIO KapTKOIO, JOTOBIp cTpaxyBaHHS a0 iHII yromw, sKi
BU3HA4YEHI yMOBaMHU KpeIUTyBaHHs baHKy.

Y KpenutHoMy n0roBopi BH3HA4YalOThCSA cepen iHImOro IcrotHi ymoBu noroBopy: Bua Kpemuty, cyma Kpemuty/ posmip
MakcHMaIIbHOTO JTIMITY KpequTHOI JiHii / OBepapadTy, CTpOK, Ha sikuil HafaeThess KpeauT, HinboBe mpu3HaYeHHs, PO3MIp IIPOLEHTHOT CTABKU
Ta KOMICiH, Ta iHIIi YMOBH, BU3HaueH1 KpeautHumM norosopom sk IctotHi. YMoBU HagaHHS Ta 00ciyroByBaHHs KpeauTy, mo He BU3HAYEH1
B KpenutHomy norosopi, nependaueni Tapudamu barky Ta Y IBO.

8.2.3. KpenutHuii 1OroBip Ta JOKYMEHTH O HBOT'O MOXYTbH YKJIAJaTHCS/O(QOPMIIIOBATHCS B MArepoBiii abo eneKTpoHHINA GopMi y
HACTYITHOMY TIOPSIZIKY:

- naneposa gpopma: y Binninensi banky abo y KpenutHoro nocepensuka Iuisixom mianucanss 3 6oky KiieHTa BmacHOpy4HUM
mianucom, a 3 60Ky baHKy — BIacHOpPYYHHM HiANMICOM YIIOBHOBa)KEHOI OCOOM 1 MPOCTaBISHHA NeyaTku baHky a0o IUISIXOM HakJIaJAeHHS
¢akcumine bauky y nopsanky, susHaueHomy Y /150;

- enekmponna opma (3a ymosu mexuiunoi peanizayii): 3 6oxy KilieHTa — MUITXOM MIiAMUCAHHS y TOPSIKY, BH3HAYEHOMY
pozainom «EJIEKTPOHHI JIOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX ITIAIIVICIB» YABO, a 3 6oky banky — ¢daxcumine
Banky Ta 10JaTKOBUM CKpIIUICHHSM Y TOCKOHAJICHOIO eJIEKTPOHHOIO TTe4aTKoI0 baHKy 3 KBai(hikoBaHOIO €EKTPOHHOIO IIO3HAYKOIO Yacy y
nopsiAKy, BuzHaueHomy Y J1BO.

8.3.  Ilopsinok BizmoBu Kiienta Bin KpeautHoro gorosopy

8.3.1. BinnoBigHo 10 YUHHOTO 3aKOHOIABCTBA YKpainu KitieHT Mae mpaBo BiAMOBUTHCH Bi KpeIuTHOro OroBOpy y MOPSAKY,
BU3HaYeHOMY KpeauTHUM JOTOBOPOM.

8.3.2. [IpaBo Ha BimMOBY Bif KpemuTHOTO JOrOBOpY HE 3aCTOCOBYETHCS IIOJ0:

1) KpenutHnx moroBopis, BUKOHAHHS 3000B’s13aHb 32 SIKUMH 3a0€31eYeHO IUITIXOM YKJIaJaHHs HOTapiaJbHO IOCBITYEHUX JOTOBOPIB
(IpaBOYHHIB);

2) Kpeanti, HagaHuX Ha IpuAOaHHS poOiT (ITOCITYT), BUKOHAHHS SKUX BiIOYJIOCS 10 3aKiHYEHHs CTPOKY BigMOBH Bijg KpenutHoro
JIOTOBOPY, BCTAHOBJICHOTO YHHHUM 3aKOHO/IABCTBOM YKpaiHH.

8.4. 3araabHi BuTpaT 3a Kpequrom

8.4.1. Jlo 3arampHMX BHUTpaT 3a KpemauToM BIIHOCATBCS BUTPATH CIIO)KHMBaya, MOB'A3aHI 3 OTPUMAHHAM, OOCIYrOBYBaHHSM Ta
noBepHeHHsIM KpenuTy, yKiIro4aoun MpoLUeHTH 3a KopucTyBaHHs Kpeaurom, koMicii Ta iHIII 00OB'I3KOBI IUIATEX1 32 CYMPOBIAHI MOCITYTH
Banky, moB'a3aHi 3 HagaHHSAM, OOCIYTOBYBaHHAM 1 mMOBepHEHHSAM Kpeaurty (ykimrodaroum KOMicii 3a 0OCIyroByBaHHS KPEIUTHOL
3a00proBaHOCTi, PO3PaxyHKOBO-KacoBe OOCIYyroByBaHHs, IOpHAWYHE OGOPMIICHHS Ta IHII IUIATeXi), KPEIUTHOTO IOCeperHHKa (3a
HasIBHOCTI) Ta TPeTiX 0cib (cTpaxoBi Ta MOJaTKOBI IUIaTEXi, 300pH Ha 000B'I3KOBE JIeprKaBHE IIEHCIHE CTpaxyBaHHsI, 0ip)koBi 300pH, IIaTexi
3a MOCJIYTH JICP)KABHUX PEECTPATOPIB, HOTAPIyCiB Ta IHIIUX OCi0, a TAKOXK iHIII 0OOB'A3KOBI TIATEXK1), K CIUIaYyrOThcs KiTieHTOM 3TifHO 3
BHUMOTaMH 3aKOHOJABCTBa YKpaiHu Ta/abo ymoBamu KpeanTHoro moroBopy (KpiM IUIaTexiB, IO 3TiAHO i3 3aKOHOAABCTBOM YKpaiHHW He
BKJTIOYAIOTHCS O 3arajdbHUX BUTPAT 32 CIIOKHUBIUM KPEIHUTOM).

8.4.2. KoukperHi Buan BuTpart 3a Kpenurom, X po3Mip, MopsA0K HapaxyBaHHS Ta CIUIATH BU3HAYAOTHCS KpenuTHUM JOroBOpoM,
YJBO Ta/abo Tapudamu banky.

8.5. Iloramenns 3aéoproBaHocti 3a KpenutHuM 10roBopomM

8.5.1.3a00proBanicts 3a KpeanTHHUM HOrOBOpPOM Mimjsrae MOTANICHHIO y MOPSIAKY Ta CTPOKHM/TepMiHH, BU3HaueHi KpeautHum
nmoroBopoM. SIkimo iHme He Bu3HadeHo Y JbO, cyma 3aboproBaHocTi, 1o He crutadeHa KirientoM y Bu3HadeHuit Kpenutaum morosopom abo
Y IBO TepMiH/cTpOK, BBaXKAETHCS POCTPOUCHOIO HACTYITHOTO Po6Go4oro Hs.

8.5.2.5Ikmo ctpox/Tepmin noramnieHHs Kpenuty abo Oymp-skoro miatexy 3a KpeautHum moroBopom abo 3a Y/IBO mpumanae Ha
HepoOouwnii neHp, TO TaKUH TEPMiH IOTAIIEHHS IEPEHOCUThCSA Ha HacTymHu PoOounii neHs, skmio iHme He Bu3HadeHo Y JIBO.

8.5.3.¥ pasi HemocTaTHOCTI cyMH 3xificHeHOro KilieHTOM TmaTexy Al BUKOHaHHS 3000B’s3aHHS 3a KpenuTHHM HOTOBOpOM Yy
MMOBHOMY 00Cs131 Taka CyMa BUKOPHCTOBYETHCS Ha MOTAIlIEHHST BUMOT baHKa y Takiif 4eproBocCTi:

1) y MeplLy uepry CIuiayyloTbes npoctpoueHa cyma Kpeaury;

2) y APYTY 4epry - MpoCTPOYEHi MPOLEHTH;

3) y TpeTIo uepry - cTpokoBa cyma Kpeauty, mo Bxoauth 10 OG0B’ I3KOBOTO IIIATEXKY/IIOMICIYHOTO IIaTeXy BiIIOBIIHO 10
I'padiky miatexis;

4) y 4eTBEPTY Uepry - HapaxoBaHi CTPOKOBI MPOLEHTH 3a KoprcTyBaHHs KpeanTtom;

5) y IT’SITY 4epry - HeycToWKa Ta 1HIII IUIaTexi BiAmoBiqHO 10 JoroBopy;

6) y HIOCTY 4epTy - HOBHE ab0 YacTKOBE JOCTPOKOBE MOTaIIeHHs 3a00proBaHocTi 3a KpeuroMm, CTpok omiaTy sSKOi He HacTaB.

VY Bumazaky nepepaxyBaHHS KOIITiB Ha noramenHs KpeanTy Ta/abo mporeHTiB, Ta/abo Komicii Ta/abo 1HIINX ITaTeXiB y MOPYIICHHS
BHUIIIEBKa3aHOi yeproBocti 3 BuHH KitieHTa, bank camoctiiiHo nepepo3noaiisie komtu KiieHTa, Mo Haaiiinum B morameHHs 3a00proBaHOCTI
3a KpenutHUM OroBOpOM, y BiIHOBITHOCTI 3 YEProBiCTIO, BUKJIAICHOIO B L[bOMY MYHKTI.

8.6. Bunaakmu ta Hacaigky Bu3HaHHsI Bankowm /[aTh morauieHHsi TaKolo, 10 HACTAJIa

8.6.1.baHk Mae mpaBo BU3HATH AaTy moraieHHs KpeauTy Takoro, 0 HacTana, HanpaBuBIIK KilieHTy BiANOBiIHY THCEMOBY BUMOTY
npo noranieHss Kpenurty y nopsinky, BcraHoBineHomy 1. 2.7 Y/IBO, y pa3i HacTaHHs Oy/b-KO1 3 HACTYITHHUX IMO/Ii1/00CTaBHH:

- HecIUIaTH KpeJuTy Ta/abo MPOIEHTIB BiIOBIIHO 10 yMOB JloroBOpY IMIOHAMMEHIIIE IPOTATOM OJJHOTO KaJE€HIAPHOTO MICSIIS 3 THS
3aKiHYEHHS CTPOKY (HACTaHHS TEPMiHY) IUIATEKY;

- Hecruilatu Oyab-sKoi iHIIOT cymu, Mo mipsirae cruiati KiienroM BigmosigHo 1o ymoB JloroBopy, KpiM KpeauTy Ta HPOLCHTIB, B
CTPOK, BCTaHOBIIeHUIT JJoroBopoM, abo HeBrkoHaHHs KilieHTOM Oyab-sIKOro HErpoIIoBoro 30008 s13aHHs 3a JloroBopom;

- He yKIaJeHHS (B TOMY YHCIi po3ipBaHHS ykianeHoro) KieHToMm Oynmb-sKOTO 3 JOTOBOPIB CTpaxyBaHHS, SKIIO Taki JOTOBOPH
MOBHHHI OyTH yKianeHi 3rigHO 3 KpemutHum moroBopoM, abo Hecmiata 4eproBOoro(HMX) CTpaxoBOro(wx) Iwiatexy(iB) abo
HeHaJ[aHHs B BaHK 10roBOpiB cTpaxyBaHHS Ta JOKYMEHTIB, IO MiATBEPKYIOTh OIUIATY CTPAXOBHX ILIATEXIB;

- IOpYLICHHS CYJIOM CIpaBu mpo Bu3HaHHS KiieHTa Hemie3natHuM abo 0OMEKEHO Ji€31aTHHM, OoroyouleHHs (Bpy4deHHs) KiieHty
MOBIIOMJICHHSI [IPO ITi103pY Y BYMHEHHI KPUMIHAJIBHOTO TPaBOMIOPYILICHHS;

- BCTAHOBJICHHS HEJIICHOCTI BijoMocCTeii, siki MicTsThCs B KpenurHoMy moroBopi abo iHIINX JOKyMEHTaX, HajaHux KiienToMm;

- HacTaHHS CTPAXOBOTO BUIAJKY 3a OyAb-SIKHM JOTOBOPOM CTPaxyBaHHS, IO YKJIAJSHUI BIAMIOBIAHO 10 BUMOT [loTOBOPY;

- BUHECCHHs DILICHHS KOMIICTCHTHHM Jep)KaBHUM OPraHOM IIPO OrojiouieHHs (3HaxopkeHHs) Kiienta B posiiyky Oinbire 180
KaJICHJAPHUX [HIB;

-y BHIAJKY He YKJIaJeHHs JOAaTKoBOI yroau no KpexurHoro norosopy mnpo 3Mminy IIpomneHTHOI cTaBku 3a KopucTyBaHHS Kpenurom,
SKIIO Taka yMOBa nependadeHa KpeauTHuM 1oroBopom;
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-y BUIAJKY HAcTaHHs MoAiil abo oOcTaBuH, AKi Ha NyMKy baHKy MaroThb ab0 MOXYTb MaTH HEraTUBHUH BIUIMB Ha BUKOHAHHS
KpeautHoro m0roBopy/10oroBopy 3acTaBu/I0roBOpY iHOTEKH/IOTOBOPY HOPYKH.

8.6.2.Y pasi HanpaBieHHs baHKOM Takoi BUMOTH PO JOCTPOKOBe HorameHHs Kpeauty, BianosinHo 1o ct. 212, 611, 651 LluBinsHOTO
KOJIeKcy YKpaiHH, TepMiHH BUKOHAHHS BCiX I'POIIOBHX 3000B'sI3aHb 3a JIOroBOpOM BBaXKaIOTHCS TAKMMH, 110 HACTAIN Y 3a3HaUeHy y BUMO31
nary. He misnimre 3a3nHageHoi matu KitieHT 3000B'13yeThest moBepHyTH banky cymy Kpemuty B moBHOMY 00Cs3i, CIUIATHTH NPOIEHTH 3a
(axkTUIHMI TepMiH KopucTyBaHHS KpeauToM, ITOBHICTIO BUKOHATH iHIII 3000B's13aHHS 3a JoroBOpoM.

8.6.3.Cyma 3aboproBanocti 3a Kpenurom, HapaxoBaHHMH NPOLEHTaMH, IHIIMMH 3000B'13aHHAMH 3a JIoroBopoMm, I0 He CIUIaueHa
KnienToMm y Bu3HaueHmid y BUM03i baHKy TepMiH, BBaXXA€ThCA MPOCTPOUEHOI0 HACTYIHOro OmnepariifHoro aHs.

8.7. OcobauBocti HanaHHsa Kpenuty y ¢popmi OBepapadry (a1 norosopis Oepapadry, ykiagenux a0 24.01.2017 poky)

8.7.1. Kpenut y popmi OBepapadTy HafaeThCs NUIIXOM BHKOHAHHS BUIATKOBHX omepaliil 3a PaxyHkom Kiienta moHan 3amumok
foro BacHUX KowTiB Ha PaxyHky. Po3mip OBepapadTy, cTpOK Ta yMOBH HOTO Ha/laHHS BU3HAYAIOThCsl KpeAUTHUM JOTOBOPOM.

8.7.2. lpu Bu3HaueHi po3Mipy MakcuManbHoro mimity OBeprapadTy Ta moctymHoro mimity Oseprapadty bank kepyerbes
BHYTPIIIHIMH JOKyMEeHTaMH baHKy Ta YMHHHMM 3aKOHOAaBCTBOM YKpainu. KitieHTy Moxxe OyTH BCTaHOBIICHHH JIMIIIE OJMH JTOCTYITHHH JIIMIT
Oseprpadty Ha oguH PaxyHOK.

8.7.3. Maxkcumansauii mimitT OBepapadTy — Iie MaKCHMaJIbHO MOJKIIMBA CyMa, B paMKax kol KilieHT Mojke OTpUMaTH KpeITuTyBaHHI
y Burisini Osepapadty. Makcumanbsauit niMiT OBepapadTy BH3HadaeThest y KpemutHoMy moroBopi i € Horo IcrotHoro ymoBoro. Po3mip
nmoctymnHoro nimity OBepapadTy Bu3HAa4aeThcsi BaHKOM Ha MiACTaBi OIHKK KPEAUTOCIIPOMOXHOCTI KitieHTa BiAMOBIZHO 1O HaJaHHX
KiienTOM IOKYMEHTIB Ta, 32 HEOOXiIHOCTI, Ha OCHOBI iHpOpMaIii, 3aKOHHO OTPUMAHO] 3 HIIKX JHKEPET, aje y 0yIb-IKOMY BUIIAAKY HE MOKE
OyTH OUIBIINM 32 PO3Mip MakcHMaibHOTO JiMiTy OBepapadTy, Ak BiH Bu3HaueHnid B KpemutHomy moroBopi. [Ipo BcTaHOBIEHHS po3Mipy
noctynHoro nimity OBepapadty bank mosinomisie KiieHTa muisixom HajacuinaHHsA oMy TekcToBOro moBimomieHHS. Y pasi He3romw i3
BCTaHOBJIeHUM bankoM noctymuuM nimitom OBepupadrty KiienT nmoimomse npo une bank mporsrom 30 kaneHAapHHX AHIB OUIIXOM
MIOJaHHs ITICHMOBO] 3asBH y Binninenni bauky, B sikomy Oyio ykiaageHo KpeanTHuii norosip, abo 3atenedonysaBmu 10 KoHTakT-1IeHTpY
Banky 3a Homepom 0-800-507-700. ¥V Bumazaky, sikmio KiieHT mpoTsSrom BKa3aHOTO CTPOKY HE 3asSBHB MPO CBOKO HE3TOAY 3 PO3MipoM
BCTaHOBIIEHOTO bankoMm nmoctymHuM niMiToM OBepapadTy Ta/abo 3IifiCHUB omepaiilo Ta CKOpucTaBcs KpeauToM micis OTpHUMaHHS
BkazaHoro TekcroBoro moBimomieHHS banky, 3roma KiieHTa BBakaeThCs HaZaHOKO Ta € HOTO 0E€3yMOBHOIO 3TOJOK0 3 YMOBaMH HaJaHHSA
Kpenury y dopmi Osepapadty. ¥V pasi Hesrogu Kiienra 3 moctymauM simitom OBepapadty Tta/abo ymoBamu HajaHHa Kpenurty BiH mae
MPaBo BiIMOBHUTHUCH Bl HagaHHSI Kpenury, moracuBiin ycio 3a00proBaHicTs 3a KpequtHIM 10roBOpOM y TOBHOMY 00CsI31 Ta OJABIIH 3asBY
po posipBanHsi KpeautHoro norosopy no Bigninenus banky.

8.7.4. TlponenTHa craBka 3a KopucTyBaHHA KpeanTom, komicii Ta iHmN ruiarexi 3a KpemuTHHM HOroBOpOM 3a3HAuYarOThCS Yy
KpeautHOMy OroBOpi; BapTicTh iHIIMX MOCITyT baHKy, 30KkpeMa IToB’13aHuX i3 KopucTyBaHHSIM [11aTiXKHOIO KapTKOI0, BKazyeThest y Tapudax
banky.

8.7.5. Kpenut BBaxkaeThCs BUKOPHCTAHUM 3 JaTH BioOpakeHHs Ha PaxyHKy cymu omeparil, mo Oyna 3ificHeHa (OBHiCTIO abo
YacTKOBO) 32 paXxyHOK Jimity OBepapadry.

8.7.6. baHK HapaxoBye TpOLIEHTH 3a KOpUCTyBaHHS KpemuroMm He piame omHOTO pasy Ha Micsmb y BamoTi Kpemuty Ha cymy
BUKOpHUCcTaHOTO Kpenuty, Buxonsun 3 pakTUIHOI KUTBKOCTI JHIB y MICAII Ta pOIi, IPH I[bOMY BPaXOBYETHCS MEPUINK 1 HE BPaXOBY€EThCS
OCTaHHIN JeHb KopucTyBaHHS Kpemumtom. bazoro mis HapaxyBaHHS TPOLEHTIB € MIOAEHHa 3aboproBaHicTh 3a KpeauToM Ha KiHenb
OnepartiiiHOTO JHSI.

8.7.7. 3aboprosanicTh 3a OBepaApadTOM MOTAMIAETHCS 328 PAXYHOK KOIITIB, 10 HAMIHIUTH Ha PaxyHOK. Y BUIagKy HEMOXIHBOCTI
BukopuctanHs Kiienrom PaxyHky mis moramieHHs 3a00proBaHOCTI (TMUMYacoBa HENOCTYITHICTh PaxyHKY, OJIOKyBaHHSI TOIIO) MOXIIHBE
BUKOPUCTAHHS IHIIOTO paxyHKy baHKy, peKBI3UTH SKOrO MOXXHA Ji3HAaTHCh Oe3mocepenHbo y Binnminenni banky y neHs cruiaté
3aboproBaHocTi. KimieHT 3000B’s13aHHi 311HCHATH TIOTalIeHHs 3a00proBaHOCT y cyMi oTpuMmanoro Kpeanty 3a OBepapadTom y TOBHOMY
00cs3i He mizHime 35 (TpUANATH I’ATOr0) KajJeHIapHoro IHs 3 1aTH oTpuMaHHsa Kpenuty (mpoBeneHHsI BUIATKOBOI omepatlii 3a PaxyHkom
3a paxyHok Kpenury). [loramenns 3a00proBaHoCTi 32 HapaXxOBaHMMH TPOLICHTAMH 3a KopHcTyBaHHS KpeanTom i kowmicii (3a HassBHOCTI)
3MIHCHIOETBCS He Mi3Hile 25 (ABaausiTh M’ATOr0) YMCJIa MicsIs, HACTYITHOTO 32 MicsiIeM, B sikomy KitieHT xopuctyBaBcst Kpenurom.

8.7.8.  Kiienr 3000B’s13aH1iI BUKOHYBATH CBOi 3000B’s13aHH 3a KpequTHUM 10roBOpPOM Ta 3 METOIO TIOTalleHHs 3a00proBaHOCTi
3a OBepapadToM (B TOMY YHCI 32 HapaxOBaHMUMHU MPOLEHTAMH, KOMICISIMU TOIIO) NMPOTATOM IMEpioay, BCTAHOBJIEHOTO JUISl MOTAIICHHS
MOTOYHOI 3a00ProBaHOCTI, 3a0€3MEYNTH HassBHICTh HEOOXIHOI CyMHU IPOLIOBHX KOLITIB Ha BiANOBiIHOMY PaxyHKy.

8.7.9.  Bmponosx aii KpenutHoro norosopy baHk Mae npaBo B 0JHOCTOPOHHBOMY HOPSIIKY 3MiHIOBaTH PO3MIp JOCTYITHOTO JIIMITY
OBepapadTy y Mexax MaKCUMAaIbHOTO JIMITy, ependaueHoro yMmoBamu BinnosinHoro KpexutHoro norosopy, npo mio bank mosigomisie
Kuienra y nopsiaxy, BusHauenomy 1. 2.7 Y IBO, a came:

- 3MEHIIYBaTH 10 po3Mipy $akTuuHOI 3aboproaHocTi 3a KpenuroM Ha AaTy BUHHKHEHHS IPOCTpoYeHol 3aboproBaHocti 3a KpenutHum
JIOTOBOPOM;

- BIJIHOBJIIOBaTH JIMIT 10 po3Mipy, nependauenoro y Kpeautnomy noroBopi, micist noramenHs KiieHTOM npocTpoueHoi 3a00proBaHoCTi
3a KpeautHum 1oroBopom;

- 3MIHIOBaTH po3Mip focTymHOro mniMity OBepiapadTy B Mexax 3a3HaueHoro B KpemuTHOMy HOTOBOpi MaKCHMaIbHOTO JIMITY
oBepapadry;

- 3MEHIIYBAaTH PO3MIp JIMITY 3 iHIIMX MiZicTaB (y TOMY YHCIIi, ajle He 0OMEXYI0YHCh, y BUITAKy HAKJIA/ICHHS apelTy Ha PaxyHoK To1io).

V pasi Hesroau 3i 3miHamu KitieHT mae mpaBo posipBatu KpeauTHuil H0roBip, HOMEpeaHbO MOTAaCHBIIHM BCIO 3a00proBaHICTh 3a
KpeautHum 1oroBopom.

8.7.10. Bank Mae npaBo THMYacoOBO NMPU3YMHHUTHU MOAANIbIIE HAJAHHSI KPEAUTHUX KOIUTIB Y pa3i HaCTaHHS Oy/b-sKOI 3 TaKHUX
HOMIN:

- MPUUAHATTS OpraHaMH JiepkaBHoi Biaan/HamioHanpHOTo 6aHKY Y KpaiHU aKTiB, IO BBOAATH MOPATOPIid, 3a00pOHSIIOTE, 0OMEKYIOTh
200 1HIIMM YUHOM POOJISTh HEMOKIMBUM BUKOHaHHS bankoM 3000B’s13aHb 3a M Y JIBO Ta/abo KpenutHuM goroBopom;

- 3MIiHM Ha ()iHAHCOBOMY PHMHKY YKpaiHu ab0 Ha MD>KHApOJHHX (HIHAHCOBHX PUHKAX IMPOLECHTHHUX CTABOK Ha KOIITH, I[0 BUAAIOTHCS
abo 3amyqarotscst bankoM;

- necruiata Kitientom Oyap-s1k0i cymu, 1110 miyisirae croiaTi Ha KopucTh banky BinnoBinHo no usoro YJIBO;

- HEBHKOHAHHS a00 HeHaJekHe BHKOHaHHs KiieHToM Oyap-skux iHmmx 00o0B's3kiB 3a uuMm YJIBO, a Takoxk 3a Oyab-sIKUM IHIIHM
JIOTOBOpPOM, yKiIaaeHuM mix bankowm i Kimientom;

- mpexn'siBieHHst 1o Paxynky Kiienra, Binkpuroro y baHKy, MIaTiKHHX BEMOT HA HPHUMYCOBE CIIMCAHHS (CTATHEHHS) I'POIIOBHX
KOIITIB (HE3aJIeXHO BiJ] CyMH KOIUTIB, IO CHHUCYIOTECS), apelT OyJb-IKMUX KOIITIB Ha Oyab-KuX paxyHkax Kiienta y Banky, BHHUKHEHHS
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MIOJIATKOBOI 3aCTaBU BiJHOCHO akTHBIB KirieHTa a00 HakIageHHs aMiHICTPaTHBHOTO apeIuTy Ha Oyab-aki aktusH Kitienta. [Ipu npomy bank
MOJKe 3A1HCHIOBATH IPUMYCOBE CIIMCAHHS TUIBKU ocoOucTuX KowTiB Kimienra. Joctymuuii mimit KpenutHoi niHil Moke OyTH BiTHOBICHUH
IICJIS 3HATTS apelTy 3 IpoUIoBUX KomTiB Ha Paxynky Kiienra;

- BUWSIBJICHHSI TAaKMMH, 110 HE BiJMOBIJal0OTh MifiCHOCTI, JOKYMEHTIB Ta/abo indopmariii, mo Oynu Hagaui Kiientom Banky 3 MeToio
OTpUMaHHS KpeIUTHUX KoIITiB 3a nuM Y JIBO abo BusiBneHHs bankoM Toro, mo paninte Haganuid banky nacropt Kiienra Oyino BTpaueHo,
BUKPAJICHO YH 1HIIUM CII0COOOM MactopT BUOYB 3 HOTO BOJIOJIHHS;

- HasgBHICTH y BaHKy 0OrpyHTOBaHOI ITiZ03pH MO0 HECAHKIIOHOBAHOTO BHKOpHcTaHHA Kaprtku, emiroBaHoi 3a Y/IBO, abo iHmmx
Kaprok, emitoBannx bankowm;

- onmepkaHHS baHkoM Bij iHmMIMX ()iHAHCOBO-KPEIWTHHUX YCTaHOB, IHIINX KPEIHUTOPIB, IEP)KABHUX OPraHiB BIAaAW HETaTHBHOL
inpopmauii nmpo KiieHra, 1110 cBiT4uTh PO HEBUKOHAHHS (HeHaNe)He BUKoHaHHs) KitieHTOM CBOiX 3000B's13aHb Mepe/ TpeTiMu ocodamu abo
npo HamanHs KiienTom HemoctoBipHOT a0 cdanbcudikoBanol iHpopMallii 3 METOI0 OTPUMAHHS IHIIMX KPETHUTIB/TIO3HK, a TAKOXK iHIIOT
iHpopMarii, 10 [a€ MiACTaBH CYMHIBaTHCS y HaJeXHOMY BHKOHaHHI KitieHToM cBOiX 3000B's3anb 3a uum Y/IBO Ta/abo KpeantHum
JIOTOBOPOM;

- Oymp-sIKMX IHIOWX TOXiM Ta oOCTaBWH, IO HAa JAyMKy BaHKy MOXXyTh MaTH HACTiJKH HEMOJJIMBOCTI HaJ€KHOTO BHKOHAHHS
KiienTom iioro 30008 ’s13aub 3a M Y JIBO ta/abo KpenutHuM 10roBOpOM.

[Ipo npu3ynuHeHHs HagaHHA KpenuTy bank Mae npaBo nosinomuTH KitieHTa nuIsIXoM BifnpaBieHHsT TekCTOBOTO MOBIIOMIICHHS.

8.7.11. Banx mae npaBo 6e3 IOAATKOBHX po3’siCHEHb BUMAraTH HOBHICTIO TOBEPHYTH BCIO CyMy 3aboproBaHocTi 3a Kpeaurom B
Oyxmp-skuit yac mpotsrom nii Kpeauraoro norosopy. Ilpu upomy, bank 30008’ s13anuit noBigoMuTy npo e KiieHTa nusixom BinnpaBiIeHHS
TexcroBoro moBimomiieHHs Ta/abo y iHmmil cmocid, mependauenuit m.2.7 Y/1BO, 3a 30 kaneHgapHHX AHIB 10 Oatu, A0 skoi KiieHT
3000B’13aHUI TOBEPHYTH BCIO CYMy OTpUMaHOro Kpenury Ta moracuTi HapaxoBaHi MPOLIEHTH 3a KOpUCTyBaHHSA KpeanTom, komicii Ta iHmi
iaTexi, mo nependadeni Kpenutaum norosopom, Tapudamu banky ta Y 1BO.

8.8.  OcobumBocti HananHsa Kpeauty y ¢popmi KpeautHoi jinii

8.8.1. Kpenmut 11 mpoBeZicHHs omeparliii 3a paXyHOK JIMITy KPeIUTHOI JiHil HAJaeThes Ha MiNCTaBi ykiaaeHoro KpeautHoro
JIOTOBODY.
8.8.2.  Po3mip MakcUMaJIbHOTO JTiMITY KPEIUTHOI JTiHIT, CTPOK KPEIUTYBaHHS, IUILOBE IPU3HAYECHHS, PO3MipH IPOLIEHTHOI CTaBKH,

KOMICili Ta 1HIINX IJIaTEKiB, CTPOKH/TEPMIHH iX CIUIATH Ta iHIII YMOBH JOTOBOPY 3a3Ha4yar0ThCs y KpenutHomy morosopi.

8.8.3.  MaxkcuMaisHHHM JIMIT KpeIuTHOI JTiHii Bu3HavaeTscst CTtopoHamu B KpenuTHoMy 10roBopi 1 € foro IcToTHOIO yMOBOIO.

Jns 30inpeHHss MakcuMaIbHOTO JIiMITy KpenutHoi niHii KimieHTy HeoOximHO 3BepHyTHCH 10 BaHKY 3 BiONOBiZHOIO 3asBOK0. Y
BUNAJKY NPUHHATTSA baHkoM nmo3uTuBHOTO pinieHHs CTOPOHU BHOCATH BiINOBiAHI 3MiHK 10 KpeauTHoro norosopy.

8.8.4. B mexax MakcuManbHOTO JIIMITY KpeIUTHOI JiHii BaHk B 3a/ie)KHOCTI Bil OIIHKKA KPeTUTOCIPOMOXHOCTI KitieHTa Mae
IIPaBO BCTAHOBUTHU J{OCTYIMHMH JIIMIT KpeIUTHOT JIiHii, SIKMI MOxke OyTH MEHIINM 32 MaKkcHManbHHUH JIIMIT KpeAUTHOI JIiHii. BaHk Mae mpaBo
B IIOIBIIOMY 3011bIIyBaTH 200 3MEHITyBaTh J{OCTYIHUM JIIMIT KpeauTHOT JiHil, ane po3Mip J[ocTymHOTo JTiMITY KpeIuTHOT JIiHIT He MOXe
nepeBuIyBaTH MaKkCUMalbHUH JTIMIT KpeIUTHOI JIiHii, Bu3HaueHnii B KpenurHoMmy norosopi. Po3mip JlocTymHoro nimitTy kpeauTHoT JiHil
BH3HAYAETHCS BaHKOM Ha mifcTaBi OMIHKH KpemuTocrpoMoxxHocTi KimieHTa y BiamoBigHOCTI 10 HagaHuxX Kini€eHTOM MOKYMEHTIB Ta, 3a
HEOoOXiTHOCTI, Ha OCHOBI iH(OpMallii, 3aKOHHO OTPUMaHO1 3 iHIHUX mKepen. [Ipo BcraHOBIeHUH po3Mip JJOCTYyIHOTO TiMITY KpeIUTHOI JiHi1
Bank nmoBigomiste KimieHTa muisixoM HajcuiaaHHs oMy TeKCTOBOTO IOBiTOMIICHHS.

V pasi 36insmennas baakom JloctymHoro nimity KitieHT Mae mpaBo BiAMOBHTHCE BiJl Takoro 30ibmenHs. it poro KirieHT moBuHEH
3BepHyTHUCS 10 Binminenns banky, B skomy Oyio yknaneno Kpeautauii morosip, mpotarom 30 KaneHAapHUX JHIB 3 IaTH HaJCHJIAHHS HOMY
Bankom TekcTOBOTrO MOBIIOMIICHHS PO BCTAHOBJICHHS HOBOTO Po3Mipy JlO0CTymHOTo JiMiTy Ta 0COOUCTO MOJATH BiNOBIHY MUCEMOBY (B
nanepoBiii Gpopmi) 3asBy a6o 3arenedonysaru 10 Konrakr-nentpy banky 3a Homepom 0-800-507-700 (3a HasIBHOCTI TEXHIYHOT MOKJIUBOCTI
y Banky). V Bunanxy, sikio KiieHT npoTsroMm Bka3aHOT0 CTPOKY HE 3asBUB PO CBOIO HE3TOy i3 301IbIIeHHM po3MipoM JlocTymHOro JTiMiTy
KpeauTHOT JIiHii Ta/abo 3/ifiCHNB orneparlilo Ta ckoprcTaBcst KpenuToMm miciist oTpuMaHHs BKa3aHoro TekcToBoro nosinomieHHs banky, sroxa
Kiienra BBaka€eThCsl HAIAHOIO.

JocTymHuUi TiMIT KpeAUTHOI JIiHIT MOke OyTH 3MeHIIeHnH Takoxk 3a 6axanHsaM KimienTa. [{ns nporo KimieHTy HE0OXiTHO 3BEpHYTUCH
3 BIAMOBITHOIO 3asBOI0 0 Bimminenns abo ckopucTaTHCh BiAmoBimHNM (yHKIioHaToM B CucTeMi QUCTaHLIAHOTO 0OCIyroByBaHHS (32
HAsABHOCTI TEXHIYHOI MOKIMBOCTI Y baHKy) 3a yMOBH, 0 cyma 3a00proBaHOCTi 32 Kpenurom Ha MOMEHT 3BEpHEHHS HE TIEpEBHIIYBAaTAME
po3mip 3anuTyBanoro KiientoM JIoCTYHOTO AiMITy KPEeAUTHOT JIiHil.

JoctynHuil miMiT KpeauTHOI JiHil Moke Oyt 30UTbIIeHMH Takox 3a iHimiatmBoro Kitienta y Bumaaky 3romu banky Ha Take
36impmenns. Jns mporo KitieHTy HEeoOXifHO 3BEpHYTHCh 3 BIANOBIZHOIO 3asBOI0 10 BimnmineHHs abo CKOPHCTATHUCH BiIMOBITHUM
¢yHkiionanom B CucTeMi QMCTaHIIHHOrO 0OCIYroBYBaHHs (32 HAasBHOCTI TeXHIUHOI MOxuMBOCTI y banky). 3a pesynabratamu po3risny
Bankowm ininiatueu KitienTa, baHk Moske BCTaHOBUTH HOBHIA po3Mip JlOCTYIHOTO JIMITy KpeAUTHOI JiHii, po mo iHpopmye KiieHTa muisixom
HanpasieHHs TeKCTOBOTO ITOBITOMIICHHSI.

Taxox, B Cucremi TUCTAaHIIHHOTO OOCIYrOBYBaHHS (32 HAsABHOCTI TEXHIYHOI MOXJIMBOCTI y baHKy) He wacrime ogHOro pasy Ha
MicsIb, SIKIIO iHIIA TMEPIONUYHICTE He Oyae mependadeHa QyHkmioHasoM CHCTEMH TUCTAHIIWMHOTO OOCTyroByBaHHs, KilieHT Moxke
CaMOCTIiHHO:

- 3aificHIOBaTH mepepo3noin Mk JocTymHuM nimiToM KpeautHoi JiHil Ta JliMiTom PoscTpouky, mo mepeadadae MOXKIMBICTH
301TbIIICHHS/3MEHIIICHHS LIUX JIIMITiB, 32 YMOBH, 1110 1X CYKYIHHUII pO3Mip HE EePEBUIUTE CyMapHOTo po3Mipy JloCTymHOTO JiMITy KpeaUTHOT
ninii Ta Jlimity Po3ctpouku, sikuit po3paxoByerbes bankom it KitieHta Ha mijictaBi aHaiizy HOro KpeauTOCIIPOMOYKHOCTI, BCTAHOBITIOETHCS
B MeXaxX MaKCHMaJIbHOTO JTIMITy KpeJUTHO] JiHil Ta BimoOpaxkaeTscs B CHCTEMI AUCTAHIIIHHOTO 00CIyTOBYBaHHS;

- iHIIiFOBaTH 30UIBIICHHS CyMapHOTO po3Mipy JocTymHoro miMiTy kpeauTHoi niHii ta Jlimity Po3ctpoukn B Mexxax MakcuMambsHOTO
mimity kpemutHoi iHii. [Ipo pesymeratu posrisny bankom 3asBku KimieHTa Ha 30UIBIICHHS TaKOTO CYMapHOTO JiMITy baHk iHpopmye
Kiienra musixoM HampaBiIeHHS TeKCTOBOTO moBigoMineHHs. CymapHuii po3mip JloctymHoro miMity kpeaurtHoi ninii Ta Jlimity Po3ctpoukn
BizloOpakaeThesi B CHCTEMI TUCTaHIIMHOTO 00CIyTroByBaHHSI.

8.8.5.  IIposemenns Kiienrom omepauiii 3a paxynok Kpenuty o3nauae iioro 6e3ymoBHY 3roay 3 ymoBamu Hajxanus Kpeauty. ¥
pasi nesroau Kiienra 3 cymoro ta/abo ymoBamu HagaHus KpeauTy BiH Mae mpaBo BiJMOBHUTHCH BiJ HaxauHs Kpeauty, moracHBLIM YCIO
3aboproBaHicTh 3a KpenutHuM 10roBopoM y MOBHOMY 00CsI3i Ta MOJaBIIM 3asBY mpo posipBanHs KpeautHoro noroBopy mo Bimgminenws
banky.

8.8.6.  Kpenur (abo Horo wacTuHa) BBaXKaeThbesl HamaHUM KirieHTy 3 nat 37ilicHeHHs omepaunii 3a PaxyHkoMm (moBHicTIO abo
JacTKOBO) 3a paxyHOK Kpennty.
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8.8.7.  Crpok kpexutyBaHHs BuzHa4daeThcst y KpenntaHoMy norosopi. ITomoBxkeHHS CTPOKY KpeIUTyBaHHS MOXeE 3J[IH{CHIOBATHCS
HeoOMeXeHY KUIBbKICTh PasiB, SIKIIO Taka yMOBa nependayena B KpequrHoMy 10roBopi, Ha TOM JKe CTPOK 1 Ha yMOBAaX, BCTAHOBJICHUX Ha JIaTy
3aKiHYCHHS JAiI0Y0TO CTPOKY KpeAuTyBaHHA. SIKmio iHmre He mependadeHo KpemuTHUM IOTrOBOpOM, MPOAOBKEHHS CTPOKY KPEOUTYBAaHHS
BinOyBa€eTbcs aBTOMATHMYHO, Npu IboMy: (1) y pas3i HebaxaHHS baHKy HpOIOBXKYBaTH CTPOK KpEAUTYBaHHS Ha HOBHH CTpok baHk
3000B’3aHUI HANIPaBUTH MHCbMOBE MOBiTOMIIeHHS KilieHTy npo NpUMMHEHHS CTPOKY KPEAMTYBaHHs He Mi3Hile Hixk 3a 30 KaJeHIapHHUX
JTHIB 70 3aKiHYSHHS YeproBoro (Iil090ro) CTPOKY KpeAnTyBaHHS, Ta (ii) y pa3i HeOaxxaHHs KitieHTa IIpoIOBXKYBaTH CTPOK KPEJUTYBaHHS Ha
HOBUH cTpok KimieHT Mae 3BepHyTHCH 10 Binninenns baHky i3 BiAITOBITHOIO IMCEMOBOIO (B IAaNepoBii ¢popMi) 3asBoro He mi3HinIe Hix 3a 30
KaJICHJaPHUX JIHIB J0 3aKiHUYCHHS YepProBOTO CTPOKY KPEANTYBaHHS.

8.8.8. Sxmo ymoBamy HamaHHA BaHKiBChKOi mocityru mepenbadeHo yKIJIaJaHHS JOTOBOPY cTpaxyBaHHS kuTTs KiieHta abo
JIOTOBOPY JOOPOBUILHOTO CTpaxyBaHHSA KirieHTa BiX HEIIaCHOTO BHUIMAAKY, CyMa CTPaxOBOrO IUIATEXY 3TigHO 3 ykiageHuM KiieHToM
JIOTOBOPOM CTpaxyBaHHS CIUIAUyeThCS 32 PaxXyHOK cyMH HajaHoro Kpemuty abo 3a paxyHOK BIacHHX TpolloBuX kKomrTiB KiienTta Ha
IToTouHOMy paxyHKy, SIKMH KpEeOUTYeThCS, Ta CyMa CTPaXOBOTO IIIaTexy 3a JopydeHHAM KirieHTa B mopsaky 3filicHeHHs [leGeToBoro
nepeKasy nepepaxoByeThCs y 0e3roTiBKOBiH GopMi Ha paXyHOK CTPaxoBOi KOMITaHi{, 10 3a3HAYE€HUI B IOTOBOPi CTPaxXyBaHHS.

8.8.9.  IIpouenrHa craBka 3a kopucTyBaHHSI KpeanTom Bu3HadaeThes B KpequTHOMY TOTOBODI.

8.8.10. Ilomicsayna komicis 3a 0OCITyroBYyBaHHS KpPEIWTHOI 3a00OprOBaHOCTI Ta IIOJCHHA KOMICIS 3a pPO3pPaxyHKOBO-KAacOBE
00CIIyroByBaHHs, BCTAaHOBIJIEHI KpeIMTHIM TOTOBOPOM, IiUIATAIOTH CIUIATI B IaTH CIUIATH HIOMicsTIHOT0 OOOB’SI3KOBOTO TLUIATEXY.

8.8.11. Po3paxyHOK Opi€HTOBHOI peajbHOI PiYHOI NPOIEHTHOI CTaBKHU Ta 3araabHoi BapTocTi Kpeauty mmst KiieHnta BU3HaYa€eThCs
B KpenutHomy morosopi ta [lacmmopTi crioXHBYOTO KPEAUTY.

8.8.12. baHk HapaxoBye NPOLEHTH 3a KOPHCTyBaHHsA KpeanTom He piaiie omHOTO pa3y Ha Micsup y BamioTi Kpeauty Ha cymy
3aboproBaHocTi 3a Kpenutom, Buxonsun 3 (HakTHYHOT KUTBKOCTI AHIB y Micsmi Ta powi. s po3paXyHKy CyMH MPOLEHTIB BPaXOBYETHCS
nepmit OnepauiiiHuii eHs, B skoMy Oyio Hagano Kpeaur, abo nara BimoOpaskeHHs Ha PaxyHKy cyMu omepariii Ta He BpaxOBYEThCS OCTaHHIH
KaJleHJapHUH JeHb KopucTyBaHHS Kpemurom. basoro 1yt HapaxyBaHHS HNPOLEHTIB € IIoJeHHA 3aboproBaHicTh 3a Kpenurom Ha KiHenb
OnepariiHOro JHS.

8.8.13. 3aboproanicTh 3a KpemuTHUM OTOBOPOM MOTANIAETHCS MIOMICAYHO MUITXOM CIUIATH B CTPOKH, BU3HaueHi KpeauTHum
noroBopoM, OG0B SI3KOBOTO IIATEXKY, O SIKOTO BXOJUTH YaCTHHA 3a00proBaHoCTi 3a Kpenurom, a Takoxk HapaxoBaHi IIPOIEHTH, KOMicil Ta
iHIII M1aTexi, mo Bu3Ha4YeHi Kpenutaum norosopoM. [Ipo cymy O6oB’si3k0oBoro tuiatexy bank 3a3nmaneriap nmoBinomisie KirienTta nmumsixom
HampasieHHs1 TexcToBoro nosigomieHHsa. OtpuMatu iHGopMamnito nmpo po3mip O60B’s3k0BOro miatexy KiieHT Moxe Takox y BigainenHi
Banky Ta/abo 3arenedonyBaBum 10 KoHTakT-1IeHTpYy Ta/ab0 3 aBTOMAaTHYHOTO MoBizomieHHs banky Ha OcHOBHHI HOMep TenedoHy abo
JonatkoBuii HOMep TenedoHy (y pasi BimcyrHocTi OcHOBHOro HoMmepa Tenedony). Skmo Kimient He orpmmaB Big banky Tekcroe
noBigoMiieHHs po OOOB’SI3KOBHH TIATIX HE MEHII HiK 32 5 KaJeHJapHUX JHIB J0 KiHIeBoi natu criaté OOOB’SI3KOBOTO IJIATEXY, BiH
3000B’s13aHIH caMocCTiiHO 3BepHyTHCS 10 KoHTakT-neHTpy Banky Ta mizHaTtuCh po3Mip OG0B’ I3KOBOTO ILIATEXKY.

8.8.14. Kiienrt 3000B’s13aHUI BUKOHYBaTH CBOI 3000B’s13aHHs 3a KpeanTHHM 10roBopoM Ta 3 MeToro norameHHs OG0B’ I3KOBOTO
IUIATEXYy MPOTSATOM IEpPioy, BCTAHOBJIEHOTO JUIsl OTaIlIeHHs TOTOYHOT 3a00proBaHOCTI, 3a0€3MeYNTH HasIBHICTh HEOOXiJHOT CyMH I'POILIOBUX
komTiB Ha Paxynky Kiienra.

VY pa3i HemoximBocTi 3xmilicHeHHs bankom JlebetoBoro mepekasy 3 Paxynky, KimieHnt 3000B’s3aHmii 3BepHyTHCH B baHk s
OTpUMaHHS PEKBI3UTIB IS TOTaIeHHs 3a00proBaHocTi 3a JloroBopom.

8.8.15. Cyma OOO0B’s3KOBOTO TUIATEXKY MOXKE BKIIOUaTH B ceOe cymy IITpadHHX CaHKIIH Ta iHIIOT 3a00proBaHOCTI 3TigHO 3
ymoBamu Kpenuraoro goroeopy, Y1BO ta unanuMmu Tapudamm.

8.8.16. 3aboproanicte 3a KpemutHum moroBopoM (y TOMy duCIi 3a0oproBaHicTh 3a KpeauToM, MpoOIEHTaMH, KOMICIIMH,
HEYCTOMKOIO Ta IHIIMMH IUIaTe)XaMH) MOBHHHA OyTu moramieHa KiieHTOM y TMOBHOMY 0O0Cs3i He Mi3HINIE OCTaHHBOTO JHS CTPOKY
KpeIMTYBaHHs, KW BU3HaYeHUH y KpenqurHomy norosopi.

8.8.17. 'V Bunanky nopymenas KiieHTOM BCTaHOBJIEHHX TEpMiHIB/CTpOKIB moramieHHs 3aboprosaHocti 3a Kpemurom Kiient
3000B’I3aHUH CINIATUTH MPOLIEHTH 32 MOPYIICHHS TPOIIOBOT0 3000B’13aHHA (3TigHO 3 4.2 cT. 625 LluBimbHOTO KOIeKCy YKpaiHH) B pO3Mipi,
BCTaHOBIIEHOMY KpeauTHIM 1OTOBOpOM, 3 AaTH BUHUKHEHHS MPOCTPOYECHOT 3a00pTrOBAaHOCTI JI0 AaTH (BKIIOYHO), IO MEPEAYE AaTi TOBHOTO
TIOTAIICHHS TPOCTPOYEHOT 3a00proBaHoCTi 3a KpeanTHUM 1OTOBOPOM.

8.8.18. Bmpomosx ctpoky #ii KpenutHoro noroBopy bank mae mpaBo THMYacoBO MPU3YIMUHUTH MoJanblne HagaHHS Kpemury y
pasi HacTaHHS Oy/b-SIKOT 3 TAKMX MOIHN:

- TIPUIHATTS OpraHamu aepkaBHo1 Biau/HarionansHOro 6aHky YKpaiHu akTiB, IO BBOASATH MOPATOPiii, 3a00pOHIIOTH, 0OMEKYIOTh
200 1HIITMM YHHOM POOJIATh HEMOXKIIMBUM BUKOHAHHs bankoM 3000B’s13aHb 3a JIoroBOpoMm;

- 3MiHH Ha (iHaHCOBOMY PHHKY YKpaiHu abo Ha MDKHApOoAHHUX (iHAHCOBHMX PHHKAX MMPOLEHTHUX CTAaBOK HA KOLITH, 10 BUIAIOTHCS
abo 3amyJaloThcst bankowm;

- mopymeHHs1 KilieHTOM CTpOKiB/TepMiHIB BUKOHAHHS OYyIb-sKHUX TPOIIOBUX 3000B’s13aHb 3a JJoroBopom;

- HEBUKOHAHHS a00 HeHale)kHe BUKOHaHHSA KiieHTOM Oynb-iKHMX iHIIMX (HETrpomroBux) o0OB's3KiB 3a KpeauTHHM moroBopom,
YJBO, a Takox HEBUKOHaHHS a00 HEHaIeXHe BUKOHaHH: KilieHTOM 3000B’s13aHb 32 Oy/Ib-IKHM iHIIIAM JJOTOBOPOM, YKJIaJICHUM Mik bankom
i Kitienrowm;

- Hazaxo/uKeHHs 1o banky [InaTikHOT iHCTPYKLIT CTATYBa4Ya Ha IPHUMYCOBE CIIMCAHHS (CTSTHEHHS) TPOLIOBHX KOIITIB (HE3aJIeXKHO BiJ
CYMH KOILTIB, IO CIUCYIOTHCA), apelT Oy/ib-IKHX KOWITIB Ha Oyab-fKMX paxyHkax Kiienra y baHKy, BUHUKHEHHS HOJATKOBOI 3aCTaBU
BifiHOCHO akTHBIiB KitieHTa ab0 HaknaieHHs aMiHiCTpaTUBHOTO apemty Ha Oyab-ski aktusu Kitienta. [Ipu nbomy bank Mosxe 3aificHioBaTH
MIPUMYCOBE CIIUCAHHS TIIbKH 0coOucTrX KowmTiB KitienTta. JlocTymHuM MiMIT KpeAUTHOI JIiHIT MOke OyTH BiTHOBJICHUI ITICIIS 3HATTS apeTy
3 TPOIIOBHUX KOmTiB Ha Paxynky Kiienra;

- BUSIBJICHHS TAaKMMH, IO HE BIAMOBINAIOTH MIHICHOCTI, JOKYMEHTIB Ta/abo iHdopmarii, mo Oynu HamaHi Kiienrom banky 3 mertoro
OTpUMaHHS KpeAUTHUX KomTiB 3a M Y JIBO abo BusBnenns bankoM Toro, mo panimie Haganuid banky macroprt Kiienra Oyno BTpadeHo,
BHKPAJICHO YH iHIIUM CIIOCOOOM MacropT BUOYB 3 HOTO BOJIOAIHHS;

- HasBHICTh y BaHKy 0OIpyHTOBaHOI 1MiJ03pH 1010 HECAHKI[IOHOBAHOTO BUKOpucTanHsa Kaprok, emiToBaHux bankom;

- ozepkaHHsi BaHKOM Bix iHIINMX (DiHAHCOBO-KPEOUTHHX YCTAHOB, IHIIMX KPEIUTOPIB, NEpPIKAaBHUX OPraHiB BIaAW HEraTHBHOI
inopmauii npo KiieHra, 1110 cBigduTh Mpo HeBUKOHAHHS (HeHanex)He BuKkoHaHHs) KitieHTOM CBOIX 3000B's13aHb mepe/ TpeTiMu ocodamu abo
npo HazanHs KiienTom HenmoctoBipHOi a0 chanbcudikoBanoi iHpoOpManii 3 METOI0 OTPUMAHHS IHINMX KPEJUTIB/IIO3MK, a TaKOX IHIIOL
iH(OopMaIii, 0 Aa€ MiCTaBU CyMHIBAaTHCS y HaJeXXHOMY BHKOHaHHI KitieHToM cBoiX 3000B's13anb 32 Y JIBO Ta/abo KpenurHum norosopowm;

- Oymp-SIKMX IHINMMX HOAIN Ta oOCTaBMH, IO Ha AyMKy BaHKy MOXyTh MaTH HACIiJKOM HEMOJIUBICTh HAJIGKHOT'O BHKOHAHHS
KiienTowm iioro 30008 ’s13aub 32 Y/IBO ta/abo KpenutHum 1oroBopom.
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[Mpo npm3ynuuenns Hagauus Kpenury bank Mae npaBo nosinomutn KitienTa nursixom BifnpasieHHsT TeKCTOBOTO MOBIIOMIICHHS.

Tum4acoBe NPU3YyNMHEHHS MOJAIBIIOro HagaHHsA KpeanTy o3Hauyae mpaBo BaHKy He HaJlaBaTH y MOJAIBIIOMY KPEAWTHI KOLITH
Kiienty, ane ctpoku\TepMiHu oramieHHs 3a00proBaHoCTi 3a KpeAnTHUM JOroBOpOM HE 3MiHIOIOThCS. 3a pe3yIbTaTaMU BUBUECHHS OOCTaBHH,
1110 IPMBEIH JI0 THMYACOBOTO IIPH3YITHHEHHS ITOJANBIIOr0 KpeauryBanHs KiienTa, baHk Ha BIacHHH po3cy/ MOXKE NPUHHATH PillIeHHS PO
npunuHeHHs HaganHsa Kpeauty abo mpo BizHoBneHHS HananHsa Kpenuty. IIpo mpuitasre pimenns bank mae npaBo nosigomutu Kiienta y
TOMY 3K TTOPSIJIKY, IO i PO MPU3YIHHEHHS KPeIUTyBaHHS.

8.8.19. ¥V Bumanxy nopymenHs KirieHTOM BCTaHOBJICHUX TE€PMiHIB/CTPOKIB MOTAIICHHS 3a00proBaHocTi 3a KpeaquTHnM 1oroBopom
bank mae npaso:

- npu3ynuHUTH HagaHHA Kpenuty, a KimieHT 30008’ s13aHUi cIutaTuTH 3a00proBaHicTh BiAMOBIAHO 10 yMoB KpenurHoro norosopy Ta
YJBO. VY pasi noBHOro norauieHHs IpocTpoueHoi 3aboproaHocti 3a Kpenutaum norosopom bank Mae npaBo BinHOBUTH HanaHHA Kpeaury,
abo

- BU3HATH TEPMiH BHKOHAHHS TPOIIOBHX 3000B’s3aHb 3a JlOrOBOpOM TakuM, IO HACTaB, y BHUINAAKY mopymieHHs KiieHToM
cTpoky/TepMiHy crulatd OOOB’SI3KOBOTO IUIATEXKYy Ta/abo HOro yacTWHH Oifbliie HiX HA OJWH KaleHOapHUil Micsnb. Bumora Banka
HAIPABISETHCS MUITXOM HaJICIaHHA TEeKCTOBOTO MOBIMOMIICHHS Ta/a00 iHIIMM crocoOoM 3 goTpuMaHHsM Bumor 1.2.7 YJIBO. Kiient
3000B’s13aHUH B CTpOK He Mi3Hime 30 KaJeHZapHUX JHIB 3 MOMEHTY OTPHMaHHsS 3a3HadeHoi BUMOru baHky moracntu 3a00proBaHiCTb 3a
KpenuTHuM 10roBOpoM y IIOBHOMY 00Cs3i.

Banx Mae mpaBo BUMaraTH IOBHICTIO IOBepHYTH cyMy Kpenuty B Oyab-sikuit gac, po mo nonepepkae Kitienta 3a 30 xaneHmapHuX
JHIB.

8.8.20. Ilinsrosuii mepiox Ta moB’si3aHi 3 HUM 0co0/UBOCTI 00cayropyBanHsa Kpenurty

8.8.20.1. YmoBamu KpenurHoro noroBopy Moxe O0ytu nependadeHo HasBHICTH [linerosoro nepioay. Ctpoxk nii Ilimerooro nepiomy
BU3HauaeThes Tapudamu Ta KpequtHIM TOTOBOPOM.

8.8.20.2. [TinbroBuit nepiox MoYMHAE MiSTH JUIT KOXKHOI OKpeMoi omepamii, 3[iiiCHEHOI 32 paXyHOK KpPEJUTHOTO JIMITy, 3 IaTh
3NIHCHEHHS TaKoi omepairii Ta Ji€ 10 3aKiHYeHHs cTpoKy aii [limeroBoro nepioay, Bu3HadeHoro B Tapudax Ta KpenutHoMy 10roBOpi.

8.8.20.3. Ipotsrom Ilinerosoro nepiony Ha 3aboproBaHicTk 3a Kpenurom, sika BHUHUKIIA B KaIEHIAPHOMY MICSI, B SKOMY IOYaBCS
Bianosinauii [Tinerosuii nepion, baHk HapaxoBye NPOLIEHTH 32 KOPUCTYBaHH KpequToM 3a migbroBoi0 HPOIEHTHOO CTaBKOIO, 1110 3a3HaUeHa
y KpeautHomy m0roBopi, 32 yMOBH IIOBHOTO MOTAIIeHHS PoTsAroM [linerosoro nepiony Bciei 3aboproBaHocTi 3a Kpeaurom, sika BUHUKIA Y
KaJeHAApHOMY MicCsIi, B sikoMy nodaBcs [limproBuit mepioa. Skmo KiieHT moBHicTIO He moracuB 3a0oproBaHicTh 3a KpeauroM 10 KiHIL
[lineroBoro mepiony, Imo mi€ I Takoi 3a00pProBaHOCTi, MPOIEHTH HAPaXOBYIOTHCA 3a 0a30BOI0 NMPOLEHTHOKO CTABKOIO HA YCIO CyMY
3aboproBaHocTi 3a Kpeautom, s skoi mise [linerosuii nepioa, mourHarouu 3 AHA 1 BUHUKHEHHS Ta A0 JaTH, IO Mepenye naTi HOBHOTO
MOTAIICHHS TaKo1 3a00proBaHOCTi.

Bazoro mi1s HapaxyBaHHsS TMPOICHTIB Ha 3a00proBaHicTh, Juis sikoi jie/misiB [linmbroBuil mepioj, € IIOACHHHUN 3aJTUIIOK TaKOi
3aboproBanocTi 3a Kpenurom Ha kinenp OnepariitHoro JaHs.

[IpouenTty HapaxoByIOTECsl baHkoM /Bidi Ha KaleHJapHuUil MiCsIIlb B OCTaHHI KaieH1apHuii 1eHb Micsist Ta 06 Yrciia KOKHOTO MiCsIIs
a6o B mepmmit OnepaliiifHui 1eHs, mo ciiaye 3a 06 yrcnom micss, skmo 06 gucio € Hepobounm 1HEM Yy BiAMIOBITHOMY MiCSAIIi.

8.8.20.4. Sxmo KiieHT He MOKe 3IIMCHUTH TOTAIIeHHs BCi€l 3a00proBaHOCTI, [0 BUHHKIIA MPOTATOM KaJCHAAPHOTO MiCAL, IO
3akingeHHs [Inmarixuaoro nepioay, Kiient noramrae 3aboprosanicts 3a JloroBopom nuisixom BHeceHHS Ha PaxyHok O00B’SI3K0BOI0 IUIATEXKY,
MIPH [[HOMY TEpIlle TaKe MOTalleHHs Ma€e BiIOYTHCS 10 3aKiHUYeHHA BifmoBigHoro [TnaTi>kHOro mepioay, a B HoAaIbIIOMY (ITicis 3aKiHIeHHS
[TnatixxHoro nepiony) criara OO0B’ A3KOBOTO IIIATEXY Ma€ 3MIHCHIOBATHCS MIOMIiCSIHO 10 05 dncia KoxKHOTo Micsrs. O00B’ I3KOBHIA IITaTX
CKJIQJIa€ThCs 3 4aCcTUHU (po3Mip sikoi Bu3HaueHui KpenutHum moroBopom) 3aboproBanocTti 3a Kpenurom, sika icHyBajla CTaHOM Ha KiHeIlb
ocraHHbporo OnepaniifHOro THs HONEPEAHBOTO MICAIS Ta 3ATHIIAETHCS HETIOTAIIEHOI0 CTaHOM Ha JIaTy po3paxyHKy bankom OG0B’ s13k0BOTO
IUIATeXy, a TAKOXK CYMH BCIX HapaxOBaHHX MPOILEHTIB i KOMICii 3a kopuctyBanHs Kpenurom cranoM Ha 06 4MCIO KOXKHOTO Micsipt abo
cTaHOM Ha nepimii OnepariiHuii 1eHb, 1o caiaye 3a 06 yncioM micsi, skiio 06 yucio € HepoOourM aHEM y BiAMOBIIHOMY MiCSIIi.

8.9.  OcobsuBocTi HafaHHA Ta KOpUcTyBaHHA BaHkiBcbKoIo mocayroio «KpeauT roriskoio»
8.9.1. Kpenut 3a bankiBcbkoro nociyroo «KpeanT roTiBkoio» HaJaeThesl Ha MiJCTaBl ykiageHoro Kpeauraoro gorosopy.
8.9.2. Cyma Kpenury, ctpok kopuctyBanHs KpeanToMm, IiboBe NPU3HAYSHHS, PO3MIpH MPOIEHTHOI CTAaBKH, KOMICIH (SKIIO

BOHH TiependadeHi yMoBaMH Takoi BaHKIiBChKOI MOCIYrd) Ta iHIIMX IUIATEXiB, CTPOKH/TEPMIHHM iX CIUIATH Ta 1HIII YMOBH IOTOBOPY
3a3Ha4aoThes y KpeaurHomy norosopi.
8.9.3. Kpenut 3a bankiBcbkoro nociyroro «KpeanuT roTiBKoI0o» HaJae€ThCsl y HACTYITHOMY ITOPSIZIKY:
8.9.3.1.  sxmo ymoBamu HanmanHs baHkiBchkoi mocmyrn «KpemuT rotiBkoro» mependaueHa OZHOPAa30Ba KOMICis 3a HaJaHHS
Kpenuty (mani — Cyma oanopa3oBoi kowmicii), To Cyma oxHOpa3oBoi kowmicii crmadyerbest KimieHToM 3a paxyHok oTpumanoro Kpemuty
BIATIOBITHO 10 yMOB KpenutHoro 1oroBopy ofHHM 3 HACTYIHUX CHOCOOIB!
- nuisixoM 3xiicHeHHs: barkom JleberoBoro mepeka3sy 3 Paxynky Kiienra; abo
- HepepaxoBYeThCs OE3MOCEepeHBO 3 MO3MIKOBOTO a00 TPAH3UTHOTO PAaXxyHKY, BU3HAUeHOro KpeuTHIM 10TOBOpOM, Ha BiITOBITHUH
paxyHok banky.
8.9.3.2. SIxuio ymoBamu HagaHHs1 bankiBcbkoi nociayru «KpeanT roTiBkoro» nependadeHo ykiaaaanHs JJoroBopy crpaxyBaHHS XKUTTS
KuienTa (B T.4. Ha BUIIaIOK KpUTHYHUX 3aXBOPIOBaHb) Ta/ab0 JloroBopy 100poBibHOTO cTpaxyBanHs KitieHTa BiJ HEIIAaCHOTO BUIIAJIKY, CyMa
CTPaxoBOTro IUIATEeXKY 3riJHO 3 ykiaaeHuM KiienroM JloroBopoM cTpaxyBaHHS CIIa4y€eThCs 3a PaXyHOK CyMH HagaHoro Kpenuty BifmnoBigHo
110 yMoB KpeauTHOro 10roBOpy OJJHUM 3 HACTYITHUX CIIOCO0IB:
- nuraxoM 3ailicHenns barnkom Jle6eroBoro nepekasy 3 Paxynky Knienra a paxynok CtpaxoBoi kommaHii, o 3a3nauenuii B JloroBopi
CTpaxyBaHHS; abo
- HepepaxoBYeEThCs OE3MOCEPEeNHBO 3 IMO3MYKOBOro ab0 TPAaH3UTHOTO PaxyHKY, BU3HadeHOro KpemuTHuM IOroBOpOM, Ha paxyHOK
CrpaxoBoi KoMITaHii.
8.9.4. TlponeHTr HapaxOBYIOTHCS 32 METOIOM «(hakT/(hakT», 3riTHO 3 SKUM JI0 PO3PAXyHKY HPHUMAETHCS (haKTUUHA KUTBKICTD JTHIB
y Micsiti Ta poui. {1 po3paxyHKy MPOLICHTIB BPaXxOBYEThCs JAeHb HagaHHs Kpeauty, Ta He BPaXxOBYEThCS OCTaHHIN KaJCHAApHHUN JCHD
kopuctyBanHs Kpeantom (nens moramieHHs Beiel 3aboproBanocti 3a Kpeaurom). Skuio nens Hagauus Kpenuty 30iraetscs 3 aHeM iforo
MOBHOTO MOTaIeHHs, To KpeanT BBaXKaeThCsl HAJAaHUM Ha OAMH JEHb.
8.9.5. Mlomicsrana/IlepionnaHa KOMicist 3a 00CIyroByBaHHS KpeIUTHOI 3a00proBaHOCTI MiJJIsrae CIUIaTi B AaTH CIUIATH Y CTPOKH,
Bu3HaveHi ['pagikoM IuiaTexis, Ta y JaTy HOBHOTO JOCTPOKOBOTO BHKOHAHHS 3000B'13aHb 32 KpeanTHUM JOTOBOPOM, SKIIO Take IIOBHE
JIOCTPOKOBE IOTAIICHHS! MaTUME MiCIIe.
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8.9.6. KiiienT 3000B’s13aHuit 31ilicHIOBaTH morameHHs KpeouTy i clulaTy HapaXOBaHHMX IIPOIEHTIB Ta KoMicii (okpim Cymnm
0JTHOPa30BOi KoMicii) y po3mipi OG0B’ I3KOBOT0 MIATEKY KOXKHOTO MiCsILs y TepMiHH, BcTaHoBleHi [ padikom miatexis. Skiro aata cruiatu
O00B’3K0BOTO TUIATeXKy NpHunagae Ha HepoOoumii nenp, aHem crmiatd OOOB’S3KOBOTO miiaTtexy € Takuii HepoOouwit neHs (cyma
3a00proBaHoCTi, o He cruladeHa Kiienrom y HepoOouwmii nenp BinnosinHo o ['padika miuarexiB, BBaXKa€TbCs MPOCTPOUYCHOIO HA APYTHUil
OnepaliiiHuii 1eHb, 0 CIIAYE 32 JHEM IUIATeXy, BU3HAUYCHUM BiAmoBiaHo a0 ['padika miatexis). Bei miatexi 3a JJoroBopoM miqusiraioth
noramrenHIo He nisninre Kinmnesoi nary, 3a3nauenoi B KpenurHomy gorosopi.

8.9.7. KiiieHT Mae mpaBo JOCTPOKOBO IOTAMIATH 3a00proBaHICTh 3a KpeANTHIM 10TOBOPOM Y HACTYITHOMY HOPSIAKY:

- JOCTPOKOBE MOBEPHEHHs YacTHHU Kpeanty MoxiuBe y Oyab-AKy aTy cTpokKy Aii KpeauTHoro norosopy HUIIXOM HepepaxyBaHHS
IPOIIOBHMX KOIITIB Ha PaxXyHOK AJIs JOCTPOKOBOTO TOTAIlCHHA, 3a3HayeHuii y KpemurHoMy noroBopi. JOCTpOKOBE IMOBEPHEHHS YaCTHHH
Kpenuty 3xiiicHIoeTbes y aTy moraiieHHs, nepeadadeny [ padikom miaTexis, M0 € HAHOIMKIOLO MiCs HaJXOIKSHHS KOIITIB Ha paxyHOK
JUIA JOCTPOKOBOTO MoramieHHs. Y pasi 3aificHeHHa KiieHTOM nocTtpokoBoro moBepHeHHs 4acTHH Kpemuty bankom 3miiicHioeTbes
KOpUTyBaHHS 3000B's13aHb KitienTa 3a JloroBopoM HIISIXOM 3MEHIIEHHS CyMH KpenuTy, Halle)xHOi 0 CIUIaTH, HACTYITHUM YHHOM:

¢ 3a KpequtHumu noroopamu, yknaaeHuMu 1o 08.07.2019 — sinnosigHe kopuryBanHs cymu O00B’s13k0Boro miatexy 3a ['padixom
iaTexiB y Oik 3MeHIIeHHs: O00B’I3KOBOTO IJIATEKY;

e 3a Kpenutnumu norosopamu, ykiaageaumi micis 08.07.2019 — BianoBinHe KOpUTYBaHHS PO3MIpPY OCTaHHBOTO(-HiX) IIATeXy(-iB).

Y BHUDangKy A0CTpOKOBOTO NoBepHeHHS dacTHHU Kpenuty KiieHT He 3BiTbHIETHCA Bil 3000B’I3aHHS 31MCHIOBATH y MOAAIBLIOMY
LIOMICSYHY CcIIaTy HacTynmHuX OOOB'I3KOBHX ITAaTEXIB Y HOBHOMY 00cs31 Ta y TepMiHH 3rigHo 3 ['padixom minarexis. OHoBieHuit ['padik
TUTIATEXIB, 110 3MIiHMBCS BHACIIZIOK JOCTPOKOBOTO NMOBepHEHHs YacTuHH Kpenuty, KiieHT Moke oTpumarH, 3BepHYBIIUCE 10 baHKy micist
3aificHeHHsT (haKTHYHOro ToramieHHs B fary ciuiaTh OOOB’S3KOBOrO IUIaTeXy. Taki 3MiHM He MOTpeOyloThb O(QOpMIIEHHS OyIb-sSKUX
JIOAATKOBHX yrox Mixk CTopoHamu;

- IOCTPOKOBE MOBHE MOTalIeHHs 3a00proBaHOCTi 32 KpenuTHUM AOTOBOpOM MOXJHBE y Oynb-sKy HaTy cTpoky aii KpeautHoro
JIOrOBOpY LIIAXOM HepepaxyBaHHs I'POLIOBUX KOIITIB Ha paXyHOK AJI JOCTPOKOBOTO MOTalleHHs, 3a3Ha4eHni y Kpenuraomy porosopi. s
MOBHOT'O HOTauleHHs 3aboproBanocti 3a Kpeauthum noroopom KitieHT mepepaxoBye CyMy KOIUTIB, JOCTATHIO JUIS TOBHOTO MOBEPHEHHS
cymu Kpenuty, crulatm momicsigHoi kowmicii abo mepioandHoi kowmicii (SKkmo BoHa mepenbadyeHa KpeanTHUM IOroBOpoM) 3a Bech
PO3paxyHKOBUIT ITepio], MPOLIEHTIB, HAPAXOBAHUX JI0 JATH (BKIIOYHO), 0 ePeye NaTi HOBHOTO JOCTPOKOBOTO HOTAIIeHHs 3a00proBaHOCTi,
Ta yciX IHINX IUIaTeXiB (POLEHTH 32 HOPYIISHHS I'POIIOBOr0 30008’ sI3aHHs, MeHs, mTpadu, koMicii Tomo). [IoBHe T0CTPOKOBE MOTAIICHHS
3aboproBaHocTi 3a JJoroBopoM 3Aif{CHIOETECS B I€Hb HaIXOPKEHHS JOCTaTHHOI CyMH KOIITIB.

V pasi nepepaxyBanus KiieHTOM HaaMIpHOI CyMH Ha paxyHOK JUII JOCTPOKOBOTO ITOTANIEHHS, TAaKUH HA/UTMIIOK ITOBEPTAETHCS
Kinienty Ha #toro [ToTounnii paxyHok B banky (3a HasBHOCTI) a00 HIISIXOM BHIadi yepe3 kacy banky.

8.9.8. VYV Bumagky mopymeHHsS KiieHTOM BCTaHOBJIEHHX TEPMiHIB/CTPOKIB morameHHs 3aboproBaHocti 3a Kpeamrom KitieHnt
3000B’I3aHUH CINIATUTH MPOLIEHTH 32 MOPYLICHHS TPOIIOBOT0 3000B’13aHHA (3TigHO 3 4.2 cT. 625 L{uBimbHOTO KOAEKCy YKpaiHH) B pO3MIipi,
BCTaHOBICHOMY KpeauTHUM T0TOBOPOM, 3 aTH BUHUKHEHHS MIPOCTPOYECHOT 3a00prOBaHOCTI 0 AaTH (BKIIOYHO), IO MEPEAyE AaTi TOBHOTO
TOTaIlIeHHs TPOCTPOYEHOT 3aboproBanocti 3a KpeauTHuM 10roBopom.

CyMa HapaxOBaHHUX IPOIEHTIB 33 MOPYILIEHHS TPOIIOBOTO 3000B’s13aHHS CIUIAYYEThCS JOJATKOBO JI0 CYMH HACTYITHOTO (4€ProBOIo)
O00B’s13K0BOTO MUIaTeXy. Taki 3MiHH He TOTPeOyI0Th 0QOopMIICHHS Oyb-SIKUX TOAATKOBUX yroa Mixk CTOpoHamu.

8.9.9. bank Mae mpaBo BHMaraté JOCTPOKOBO IOTAaCUTH BCIO 3a00proBaHicTh 3a KpeaWTHUM JOTOBOPOM Yy BHIAAKY IMOPYIICHHS
KiienTom ctpoky morameHas OG0B’ I3KOBOTO IIIATEXY OUTbIIE HiK HA OJMH KaJleHAAPHUH MicsAIb IUIIXOM HoBigomieHHs KimieHTa mpo 1e
[UISIXOM BiAnpaBky TeKCTOBOTO MOBIAOMIICHHS Ta/ab0 iHIINM CIOCO00M 3 JoTpuMaHHAM BUMOT 11. 2.7 Y IBO. KitieHT 30008’ s13aHUi1 B CTPOK
He mi3Hime 30 kaleHIapHUX THIB 3 JHS OTPUMAaHHS 3a3HAYSHOTO MOBiOMIICHHSI baHKy moracuTi 3a00proBaHicTs 3a KpemutHuM 10T0BOpOM
y IOBHOMY 00cs3i.

8.10. Oco0.amBocti Haxanus Kpeanty Ta kopuctyBanns Kpexurom 3a IIpoaykrom «Po3cTpoukay.

8.10.1. Kpenutr Ha ymoBax Ilpomykry «Posctpoukay» Moke HagaBaTHCh baHKOM BUKIIOYHO uepe3 CHCTeMy AMCTAHIIHOTO
o0cmyroByBaHHs (B Mexax 1l yHKIIOHAIBHUX MOXKIIMBOCTEN) Ha mijicTaBi KpeinTHOTO 10roBOpYy, SIKMH MOXKe OYTH yKIIaIeHHH JIHIIEe 3 THMU
Kuientamu, siki Marots aitoay Kpeantny ninito B banky 3a BiamnoBigauM J[oroBopoM 1npo BCTaHOBIECHHs KPEAUTHOTO JIMITY, YKJIQICHUM MiXK
Bankom Ta Kimientom, Ta s sxux B CucteMi AucTaHIiifHOTO 00cmyroByBaHHs bankom BusHaueHo Jlimit Posctpouku.

8.10.2. Kpenur 3a IIpomgyktom «Po3sctpouka» Moxke Oytu Hamanuii Kiienty B mexax Jlimity Posctpoukn, po3mip sKoro
BinoOpakaeTscs B CucTeMi AUCTAHIIIHOTO 00CIyroByBaHHA. baHk camocTiitHO po3paxoBye noctynHuii Kimienty Jlimit Po3ctpouku, skuit
pa3om 3 JIoCTyITHUM JTiMiTOM KpEAUTHOT JiHI1 He MOXe TepeBUITyBaTH MaKCHMaJIbHIH JIIMIT KPeJUTHOT JTiHi1, BcTaHOBIEeHUH utst KitienTa 3a
BiinOBiHMM JlOrOBOPOM MpO BCTAHOBJICHHS KPEIUTHOTO JIIMITY, ykiaieHuM Mik Bankom ta Knmientom. YV Bumanky namanss KiieHty
nekinpkox KpenutiB Ha ymoBax IIpoaykry «Po3ctpoukay, iX 3araibHa cyma, 10 SKO1 BKIIOYAIOTHCS BXKE OTPUMaHi, aje e He [TOBepHEeHi
Banky cymu Kpenuris 3a [Ipoaykrom «Po3cTpoukay, He MOXe MepeBHIIyBaTH BctaHoBieHoro it Kiienta posmipy Jlimity Posctpouku.

B Cucremi nucranniiiHoro oocnyroByBanHs KitieHTOM MOke 31iHCHIOBAaTHCEH NEPEepO3MOALT MixK JJOCTYTHIM JTiMITOM KpeANTHOT JTiHiT
ta Jlimitom Po3ctpouxkm B mopsnky, mepenbadeHomy YJIBO Ta B Mexax (yHKIIOHAIBHHX MOXJIHBOCTeH CHCTeMH IUCTaHIIHHOTO
00CITyrOBYBaHHS.

Bank Mae mpaBo caMoCTiifHO B Oyab-SKHH MOMEHT 3MIiHHTH po3Mmip goctrymHoro st Kimienra Jlimity Po3ctpouku, B TOMy umcii
aHyJII0BaTH Horo.

8.10.3. Cyma Kpenury, ctpok kopuctyBanus KpeanTowm, 1ijgbOBe NPHU3HAYCHHS, PO3MIPU MPOIEHTHOI CTaBKH, KOMICiH (KO
BOHH IIepeibaueHi yMoBaMH Takoro [IpoJyKTy) Ta iHIIMX IJIaTeXiB, CTPOKK/TEPMIHH iX CIUIATH Ta iHIII YMOBHU JOTOBOPY 3a3HAYAIOTHCS Y
KpeautHOMy 10roBOpI.

8.10.4. Kpenur 3a [IpogykTom «Po3cTpoukay HagaeThCa y HACTYITHOMY HOPSIIIKY:

8.10.4.1. Kiienr uyepe3 Cucremy aucraHuiiiHoro o0cCiyroByBaHHs iHililoe oTpumanHs Kpenuty Ha ymoBax IIpomykry
«Po3cTpoukay OHUM i3 HACTYITHUX CIIOCOOIB:

- «llepeBenennsi BUTpaTy Po3cTpouky»: nusixom obpanns B CucteMi qUCTaHLIHHOTO 00CIyroByBaHHs B icTopii npoBeneHux Kitientom
3 Horo PaxyHKy miuatexiB Takoi BUAATKOBOI oneparil, BiaHOCHO kol B CHcTeMi TUCTaHIIHHOTrO 00CIyroByBaHHs HasBHA MI03HAYKA PO
MOJJIMBICTB 3aCTOCYBaHHs 110 Hel nociyry «[lepeBenenns Butpar y Po3cTpouxy» (maii 3a MM IIYHKTOM — «BU/IaTKOBa orepariisi»). [Ticis
obpanHs BumatkoBoi omnepauii Kiient 3acobamn Cucremu aucTaHuiiHOrO o0ciyroByBanHs obupae ymoBu Kpenury, sikuii, y BUnagKy
sroau baHky, HagaeThCs B cyMi Takoi BUIATKOBOI orepaitii, 30i1biieHol Ha po3Mip komicii baHky 3a HajaHHs iHAHCOBOTO IHCTPYMEHTY.
[Micns yknanenns mixk bankom ta Kitienrom 3acobamu CucremMu qUCTaHIIHHOTO 00CIyTroBYBaHHS BimoBigHOro KpeaurHoro goroopy,
Kpenut 3apaxoByerscst Ha Paxynok Kitienta, 3 sikoro Gyrna 37ilicHeHa BUAAaTKOBa ONepallist Ta akuii 3a3HaueHnii B KpeautaoMy 1orosopi;
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- «Po3cTpouka Ha KapTKy»: LuIIXoM oOpanHs B CucreMi aucTaHLiiiHOro o6ciyropyBanHs onuii «Po3cTpouka Ha KapTKy», MiCIs 4OTo
Kiient 3acobamu Cuctemn nucraHumiiHoro oociayroByBanHs oOupae ymou Kpemurty. ¥V Bumanky sronu banky, Kpenut Hagaetses y
cyMi, iHinioBaniii Kiientom, 30inblieHiit Ha po3Mip komicii banky 3a HamaHHs (iHaHCOBOTO iHCTpYMEHTY. Ilicis yKIameHHS Mix
Banxom ta Kimienrom 3acob6amu CructeMH UCTaHIIIHHOTO 00CIyroByBaHH: BianoBigHoro KpeautHoro norosopy, Kpenur 3apaxoByersest
Ha Paxynoxk Kiienra, 3a3nauenuii 8 KpequraoMmy gorosopi.

8.10.5. Cyma xowmicii 3a HamaHHS (HiHAHCOBOTO IHCTPYMEHTY cIutauyeTbest KiieHTOM 3a paxyHOk orpumaHoro Kpemuty
BiAmoBigHO 10 yMoB KpenutHoro noroeopy nuisixom 3aificHenHs bankom JleberoBoro nepeka3sy 3 Paxynky Kiienra micis HaaxomKeHHsS Ha
Hbporo cymu Kpeaury.

8.10.6. Ipouentu 3a xopuctyBaHHs Kpeautom HapaXoBYIOThCS 3a METOAOM «(akT/(akT», 3rifHO 3 SKUM A0 PO3PAXyHKY
npuiiMaeTbess (akTUYHA KUIBKICTH AHIB y Micsimi Ta poui. [l po3paxyHKy NpPOLEHTIB BpaxoBYEThCS IeHb HamaHHI Kpemuty (neHb
3apaxyBaHHA cymMH Kpenuty Ha PaxyHok KiieHta), Ta HE BpaxoBYeThCS OCTAaHHIH KalleHOApHHUH AeHb KopucTyBaHHA Kpeautom (neHb
norameHHs Bciel 3aboprosanocti 3a Kpeaurom). Slkimo nenp HaganHsa Kpenuty 306iraerbes 3 JHEM HOro moBHOro morameHHs, To Kpeaut
BBA)KA€THCS HAJIAHUM Ha OJIVH I€Hb, 32 KU HapaxOoBYIOTHCS NMPOLEHTH. Y BHUNAJIKY yKiIanaHHsS KpemurHoro norosopy y HepoOouuii 1eHb
HapaxyBaHHs IPOIEHTIB 3MIHCHIOETHCS 3 TIEPIIOro poOOYOro JHS, IO CIIiTye 3a TAKUM HEPOOOINM THEM.

8.10.7. Kiient 3000B’s13anuit 37ilicHIOBaTH HorameHHs Kpenuty i criiaTty HapaxoBaHMX IPOIEHTIB y ckiani OG0B’ SI3KOBOTO
IUTaTeXy KOXKHOTO MICSIII y TepMiHH, BcTaHOBIIeHI ['padikom minaTexis. SKmio nara criaTé Takoro IuiaTexy npumanae Ha HepoGounii nens,
JIHeM CIUIaTH € HacTynHHM{ 3a HUM OnepauiidHuii neHb. Bei muatexi 3a loroBopoM miuiAraioTh MOTalieHHo He misHime KinneBoi matu
noBepHeHH Kpenury, 3a3Hadenoi B KpenurHomy norosopi.

8.10.8. KitienT Ma€ mpaBo JOCTPOKOBO HOTaIIaTH 3a00proBaHicTh 3a KpequTHIM JOTOBOPOM y HACTYITHOMY HOPSIKY:

- JIOCTPOKOBE MOBepHEHHs yacTHHH Kpenuty MoxnuBe y Oyap-sKy maTy CTpoky il KpequTHoro moroBopy HUIIXOM IHIIIIOBaHHS
BiAmoBingHOI oneparii B CHcTeMi AUCTaHIIHHOTO 00CIyroBYBaHHS 3 MOJAJIBIINM IIepepaxyBaHHAM 3 BUKOpHCTaHHAM (yHKIioHaTy CucTeMu
JICTAaHIIHHOTO 00CITyrOBYBaHHS I'POIIOBUX KOIITIB Ha BIANOBIAHMH paxyHOK baHKy, mpru3HadeHuil Juis JOCTpoKoBoro noramenHs Kpenury.
V pasi 3xiiicHenns KitienTom mocTpokoBoro moBepHeHHs yacTiHU Kpennty, bankoM 3xilicHIoeThest KopuryBaHHs 3000B's13aHb KimieHTa 3a
JloroBopoM HIIAXOM 3MEHIIEHHS cyMH KpeanTy, HalneXKHOi O CIUIATH, 3 BIINOBIAHUM 3MEHIICHHSIM KUTbKOCTI OOOB’A3KOBUX IUIATEXiB
Ta/ab0 po3mipy octanHBOro OOOB’SI3KOBOTO IIIATEXY. Y BHIIQAKY TOCTPOKOBOTO NOBepHEeHHs yacTuHu Kpeauty KimieHT He 3BINbHAETBCS Bil
3000B’sI3aHHS 3/11HCHIOBATH Y MOJABIIOMY IIOMICSUHY CIIaTy HAcTymHUX OO0B’A3KOBUX IUIATEXIB Y IIOBHOMY 00CA31 Ta Y TEPMiHH 3T1THO
3 I'padixom ruiatexis. OHOBIeHMI ['padik muarexis, 0 3MIHUBCS BHACIIAOK JOCTPOKOBOTO MOBEpHEHHS YacTuHH Kpenuty, KitieHT Moxe
OTpPHUMATH, 3BEpHYBINHCh 10 baHky micis 37ilicHeHHs ()aKTHYHOTO ToTrameHHs. Taki 3MiHM He HOTpPeOyroTh O(QOpMIIEHHS OYAb-SKUX
JIOAATKOBHX yroa Mixk CTopoHamu;

- IOCTPOKOBE MOBHE MOTamIeHHs 3a00proBaHocTi 3a KpenuTHUM AOTOBOpPOM MOXKJHBE y Oynb-sKy HaTy cTpoky aii KpeautHoro
JIOTOBOPY WLUISXOM 1HILiIOBaHHA BiAMOBiAHOI omepauii B CucTeMi IMCTaHIIHOTO OOCIYrOBYBaHHS 3 IOAANBIINM IepepaxyBaHHS 3
BUKOPUCTAaHHAM QyHKII0HaTY CHUCTeMH JUCTaHLIHOTO 00CITyrOBYBaHHS IPOIIOBHX KOIITIB HA BiANOBIAHUHN paxyHOK baHKy, mpH3HaYeHUI
JUIsL IoCcTpoKoBoro morameHHs Kpenury. s moBHoro morameHHs 3aboproBaHocTi 3a Kpemutaum moroBopom KitieHT mepepaxoBye Ha
BIATIOBIAHUH paxyHOK baHKy cyMy KOINTiB, JOCTaTHIO IUIsi TIOBHOTO ITOBEPHEHHS cyMH KpeanTy, NMpOIEHTIB, HAPAXOBAHUX IO HATH
(BKJIFOYHO), 110 MEPEy€E AaTi MOBHOTO JOCTPOKOBOTO MOTAIICHHS 3a00pPrOBaHOCTI, Ta YCIX iHIIMX HE CIUIAYEHUX IUIATEXiB (MPOLICHTH 32
MOPYLIEHHST T'POIIOBOro 3000B’s3aHHs, meHs, mTpadwu, xomicii Tomo). [ToBHe nocTpokoBe moramieHHs 3aboproBaHocTi 3a [loroBopom
3IIMCHIOETECS] B JICHb HAJIXOJDKEHHS JOCTATHBOI CyMH KOIITIB (Y BHIAJKy HAaJXOJDKeHHS KowTiB y HepoOGouwmili neHp — Ha HacTymHMI
OnepaliiHuil JeHb).

VY pasi mepepaxyBanHs KiieHTOM HaaMipHOI CyMH Ha paxyHOK IJISi JOCTPOKOBOTO TIOTAIICHHS, TaKHH HAIUIMIIOK TTOBEPTAETHCS
Kiienty Ha #toro [ToTounnii paxyHok B banky (3a HasBHOCTIi) a00 HIISIXOM BHIadi yepes kacy banky.

8.10.9. VY Bunagky nopymreHHs Kii€eHTOM BCTaHOBIEHMX TE€PMIiHIB/CTPOKIB morameHHs 3aboproBaHocTi 3a Kpeautom Kitient
3000B’I3aHUH CINIATUTH MPOLIEHTH 32 MOPYIICHHS TPOIIOBOT0 3000B’13aHHA (3TigHO 3 4.2 cT. 625 LluBimbHOTO KOEKCY YKpaiHH) B PO3MIpi,
BCTaHOBJICHOMY KpeanTHUM 0rOBOpPOM, 3 1aTH BUHHKHEHHS NPOCTPOYEHOT 3a00proBaHOCTI /10 AaTH (BKJIIOYHO), IO Mepeye AaTi HOBHOTO
TMOTaIlIeHHs TPOCTPOYeHOT 3aboproanocti 3a KpeauTHuM 10roBopom.

CyMa HapaxOBaHHUX IPOLEHTIB 3a IOPYIISHHS TPOLIOBOT0 3000B’s13aHHS CILIAYY€ETHCS IOJATKOBO JI0 CyMH HACTYITHOTO (YeproBoro)
O00B’s13K0BOTO TUIaTeXy. Taki 3MiHM He MOTPeOyI0Th 0HOPMIICHHS Oy/Ib-IKUX JJOAATKOBUX yroa Mixk CTOpoHaMy.

8.10.10. Bank mMae mpaBo BUMararti JOCTPOKOBO MOTAaCHTH BCIO 3a00proBaHicTh 32 KpeauTHIM JOrOBOPOM Y BUIIAKY MOPYIIEHHS
KiierTom crpoky moramenHss O00B’I3K0BOTO IUIATEXKY OUTBINE HiXK Ha OJWH KaJleHOapHHUN MicCsIb NIIIXOM noBinomiieHHs: KimieHTa mpo 1e
[UISIXOM BiANpaBKy TEKCTOBOTO MOBIIOMIIEHHS Ta/a00 1HIIAM cI0co00M 3 JoTpuMaHHsIM BEMOT 11. 2.7 Y IBO. KimieHT 3000B’s13aHMiA B CTPOK
He mi3Hime 30 KaTeHJapHUX JHIB 3 JHA OTPHMaHHS 3a3HaYeHOr0 NoBigoMIeHHS banky moracuTn 3a0oproBaHicTs 3a Kpequraum norosopom
y TIOBHOMY 00cCsI31.

8.11. PectpykTypusanisi 30608’s13a1b 32 KpequTHum 1orosopom
8.11.1. 3a 3ronoto Cropin 30608 s3anHs Kiienrta 3a Oyap-skuM KpeauTHUM JHOrOBOPOM MOXYTh OYTH pecTpYKTYpHU30BaHi Ha
yYMOBaX, 3alporoHOBaHuX baHkoM.
8.11.2. Pectpykrypu3amnisi 30608’s13anb 3a Kpenuramu, Haganumu 3a bankiBcbkor nociayroiw «Kpeaur rotisBkoio»
8.11.2.1. Bank npomonye Bcim KitieHTaM, sIKi BiIIOBIIaI0Th BCIM HACTYITHHM KPUTEPisAM:
€8 KiHIIeBa fara noramieHHs Kpemurty 3rigHo rpadiky noramieHHs, Airodoro 3a Kpemutaum moroBopom ctanom Ha 30.06.2022 poky,
Hacrae He panimre 01.11.2022 poky, Ta
2) Mmixk Kiienrom ta Bankom B mepiox 3 01.07.2022 poxy no 12.07.2022 poky BKIIOYHO He Oyja yKiIajeHa J0JaTKoBa yrojaa o

KpenurHoro jorosopy 1npo 3acTocyBaHHs IHAMBIIYalbHUX YMOB PECTPYKTypHU3aLii,
HPOBECTH PECTPYKTypH3allifo 30008’ 13aHb 3a KpequTHIM JOroBopoM Ha HACTYITHHUX yMOBax (naii — Ymoeu pecmpyxkmypusayii-1):
a) CTPOK CIUIATH CYyMH OCHOBHOTO Gopry, skuit Hactae 3 01.07.2022 poky a0 30.09.2022 poky (Bkirouno) 3a KpeauTHUM JOrOBOpOM,
MEPEHOCUTHCS HAa KUIBKICTh MEPiONiB, HEOOXiMHUX AN 30epeKeHHs PO3MIpy HIOMICSYHOTO OOOB’S3KOBOTO IUIATEXY, HEependadeHoro
rpadikoM noramenHs, itounM craHoM Ha 30.06.2022 poky, a cTpok KpeauTyBaHHS 3a KpeauTHUM JOrOBOPOM IIOJIOBXYETHCS HA KUIBKICTh
MICSIIIB, IO JOPiBHIOE KUTBKOCTI BiANOBIIHUX TiepioAiB (nani — Jooamkosuii nepiod Kpeoumyeanus);
6) B JlogaTkoBuii Iepio ] KpeAUTYBaHHS IIOMICSYHA KOMICIsI 32 00CIyTrOBYyBaHHS KPEIUTHOI 3a00prOBaHOCT] HE BCTAHOBIIOETHCS, IPH I[bOMY
HOBUi Tpadik morameHHs Kpeauty miciisi 3acTOCYBaHHs PECTPYKTypH3allii BCTAHOBIIOETHCS 13 30EpPEKEHHSM PO3MIPY IIOMICSYHOTO
000B’sI3KOBOr0 uIaTexy 3a KpeaAuTHUM 1OTOBOPOM.

8.11.2.2. VY Bumaaky Hesroau Kiienra i3 3ampomoHoBanumu bankom YMoBamu pectpykrypusaii-1, Knient 30008’s13anuii He
mizHimie HiX g0 07.07.2022 poxky BKIIOYHO MOAaTH 10 baHKy 3asBy NpoO BIAMOBY BiJ pecTpyKkTypu3auii (mucbMoBo abo YCHO,
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3atenedonyBaBy 3 OcHoBHOro HOMepy Tenedony B Konrakr-uentp banky), a HeoTpuMaHHS NpOTATroM BKa3aHOTO CTPoKy baHkom Takoi
3asBu KitienTa BBaxkaeThest 3romoro KimieHTa Ha IpOBEICHHS pecTpyKTypHu3alii Ha YMoBax pecTpykTypu3sanii-1, HaBeaenux B Y IBO, sxi B
CBOIO Yepry BBaXaroThcs moropkeHuMu Kiientom, a ymoBu YIBO mono Takoi pecTpyKTypH3alii BBaKAIOTHCS JOAATKOBOIO Y000 PO
pectpykTypusanito 1o KpeaurHoro norosopy, ykinagenow CTopoHaMu.

8.11.3. Pectpykrypu3anisi 30008’s13anb 3a Kpequramu y ¢popmi KpenurHoi Jinii
8.11.3.1. Bank npomonye Bcim KitienTam, sKi BiAIIOBiJatl0Th 000M HACTYITHUM KPUTEPisM:
(1) Kuient cranom Ha nmovarok xust 24.02.2022 poky He MaB IpocTpodeHoi 3adoprosanocti 3a Kpenuraum norosopom, ta
2) mik Kiieatom ta Bankom B mepiox 3 01.07.2022 poky mo 27.07.2022 poky BKIOYHO He Oyia yKiaJaeHa JOJaTKOBa yrojaa Jio

KpeauTHOTO 10TOBOpY PO 3aCTOCYBAaHHS IHIMBIAYaTEHUX YMOB PECTPYKTypH3aIlii,

MIPOBECTH PECTPYKTYpPHU3ALIiI0 3000B’A3aHb 32 KpeTUTHUM JOroBOpOM Ha HACTYIIHUX YMOBaX (Haji — Ymoeu pecmpykmypu3zauyii-2):

a)  pecTpyKTypH3alil miuiirae 3arajibHa cyMa HapaxoBaHuX baHkoM Ta HecruiaueHHX KIlieHTOM HpPOLIEHTIB Ta KOMICiH, TEpMiH CIUIaTH
SKUX Mpunanae Ha nepion 3 24.02.2022 poky no 05.07.2022 poky BkimouyHO (y pasi HasBHOcTi Ilinmerosoro mepiomy 3a ymoBamMu
Kpenutnoro norosopy) abo Ha nepion 3 24.02.2022 poxy 1o 25.06.2022 poky BkimouyHo (y pasi BigcyrHocTi [linbrosoro nepioay 3a
ymoBamu KpenutHoro goroBopy) (nani — Cyma 30606 ’°a3anns);

6)  bank 3milicHioe noramenHs CyMu 3000B’sI3aHHS 32 PaXyHOK HEBUKOPHCTAHOI cyMH J[OCTYITHOTO JIIMITY KpEJUTHO] JiHi1, IPH LOMY:

-y Bumaaky, skmo Cyma 3000B’s3aHHS NEPEBHUILYe HEBUKOpPHCTaHYy cyMmy JlocTymHOro miMiTy KpeauTHoi miHii, bank 3aiiicHioe
30inpIIeHHs J{oCTymHOTO JiMITYy KPEOUTHOI JIiHIl Ha CyMy Takoro IMEpeBUIIEHH, a A Iieil BukoHaHHa ymoB 11.8.8.4 YJIBO 3roga
KitienTa Ha pecTpyKTypH3alito BBaXKa€ThCsl 0€3yMOBHOIO Ta 0€3BiAKINYHOIO 3T0/I0K0 Ha BiXNOBigHE 30inbmIeHHs JOCTymTHOTO JiMiTy
KpPEIUTHOI JIiHii;

- KpeIWTHI KOIITHU B CyMi, o 1opiBHIOE CyMi 3000B’I3aHHS, BBa)KAIOTHCSI HagaHUMU KITi€HTy 3 TaTH pecTpyKTypH3aLil;

B)  MICJIs pecTpYKTypH3alii 3a00proBaHicTs 3a KpeANTHIM TOrOBOPOM IiJUIsTac MOTAIEHHIO BiAMIOBIAHO 10 yMOB KpenutHoro goroBopy
ta YBO.

8.11.3.2. V¥ Bumanky Hesroan Kiienra i3 3ampormoHoBanumu bankom YMoBamu pectpykrypusauii-2, KnieHT 3000B’s13aHui He
mizHime Hixk 10 22.07.2022 poky monmatu Ao baHky 3adBy mpo BiAMOBY Bill pecTpyKTypu3auii (micbMOBO abo ycHO, 3aTenedoHyBaBIIN 3
OcHoBHOro HOMepy TenepoHy B KoHTakT-ieHTp baHKy), a HEOTpHMaHHS MPOTATOM BKa3aHOTO CTPOKy bankom Takoi 3asBu Kitienra
BBa)Ka€ThCs 3rof0t0 KirieHTa Ha MpOBeAEHHS peCTPYKTypu3alii Ha YMoBax pecTpykrypusamii-2, HaBenernux B Y IBO, siki B cBOW uepry
BBaXAIOThCS TOroukeHMMU Kiientom, a ymoBun YJIBO mogo Takoi pecTpyKTypH3alii BBaKAalOThCA OOJATKOBOIO YrOAOK IIPO
pecTpykrypu3atito 10 KpenurHoro norosopy, ykinageHoro CTopoHaMH.

8.11.4. Pectpykrypusanis 3000B’s3aHb 32 KpeanTHHM [OroBOpOM Ha IHIIMX YMOBaxX, HiDK  mepeadadeHi YMoBamu
pecTpykTypu3anii-1 Ta YMOBaMH pecTpyKTypH3allii-2, MOXKJIMBA IUIIXOM yKJIafieHHs! CTOpOHAMU BiATIOBITHOT OKpEMO] 10JaTKOBOT YTOIH 10
KpenuTHoro norosopy, sximo inme He Oyne nepexdadeHo Y 5O.

VY TakoMy BHUNIAJKy IOJATKOBA Yroja IMIOA0 PECTPYKTYypHU3allil yKIaJaeThCs B MAmepoBii a00 elneKTpOHHIH (OopMi y HACTYHHOMY
HOPSZIKY:

- nanepoea ¢popma: y Binninenni banky musaxom minnucanus 3 6oky KiieHra BracHOpy4YHUM mmiamucoM, a 3 60ky banky —
BJIACHOPYYHHM ITi/IMMCOM YITOBHOBa)KEHOI 0COOM 1 MpocTaBisHHA nedaTku baHky abo nuiixoM HaknajgeHHs ¢axkcumine baHky y mopsaky,
Bu3HaueHoMy Y JIBO;

- enexkmponna gpopma: 3 6oky Kiienra — Y nockonaneHuM abo mpocTiM EneKTpoHHUM MiAMHCOM, B TOMY YHCII 32 JOTIOMOT OO
OTP-napomto, a 3 6oky banky — pakcumine banky y nopsnaky, BusHauenomy Y IBO.

PO3A1J1 9. YMOBU BUKOPUCTAHHSA IVIATIZKHUX KAPTOK B CUCTEMAX MOBUJIBHUX IIVIATEXKIB

9.1. bank mo orpumanus Bin Kmienta (Hepxarems [lnaTi>kHOi KapTKd) MOBiZOMIIEHHS TMpo 3a00poHy TokeHi3amii, Hagarouu
mociayrd 3a muM Y /IBO, Buxoauth 3 Toro, mo KimieHt (BmacHWK paxyHKy) He 3abopoHse ToxeHizamito Kaprok/momatkoBux Kaptok,
BUNYIIEHHUX 3a Horo Paxynkom. KimieHT Moxe momatu 3asBy mpo 3abopoHy ToxkeHisarii Bcix abo okpemux Kaprox/momarkoBux Kaptok,
BUNYIIECHHUX 3a Horo PaxyHKoM(-amu), IUIIXOM 3BepHEHHS 10 KOHTaKT-IeHTpY 3 MPOXOMKEeHHAM ineHTudikamii. KiieHT Moxke ckacyBaTh
paHile nmoaaHy HUM 3asBy npo 3abopoHy TokeHi3auii B ToH camuii crioci0, B sikuii 3asBa OyJia mogaHa.

9.2. ToxeHizauis Ta onepauii 3 BUKopucTaHHAIM [lnaTixHux kaprok B CucTeMax MOOUIBHUX IUIATEXIB BHKOHYETHCS JIMILE 32
nificanmu Kaptkamu/nonatkoBumu Kaprkamu miarixuoi MIIC 3a HassBHOCTI TEXHIYHOI MOXKIMBOCTI B baHky.

9.3. Mnsa 3niticHenns [Tnatixuux onepauiit 3a qornomororo CucreMn MOOUTBHHX IUIATEXKIB HEOOXITHO 3apeecTpyBaTH B HHOMY
KapTtku, HagaBmm BiAmoBigHI pekBi3uTh Takux Kaprox B MoOiTbHOMY OJaTKY.

9.4. Iinxmouenns IInarixaux kapTok y CucTeMax MOOITBHUX IIaTeKiB Ha MoOLTEHA IPUCTPIii 341HCHIOETHCS 3 BAKOPHCTAHHAM
miIKa30k MOOITPHOTO JOAATKY.

9.5. bank 3xificHIoe TepeBipKy BBeieHHX B MoOLIbHII 101aTOK pekBi3uTiB [naTixHoi KapTku (HOMEp KapTKH, TEPMiH Jii KapTKH,
ko CVC2/CVV2), a Takox, y pa3i HeoOXigHocTi, mpoBoauTh ABrenTH(ikariro epxatens kapTku. KapTka noBuHHa OyTH AilicHA.

9.6. Asrenrudikaris Jepxarens 3aiiicHioeTbest baHkom ogHUM i3 crioco6iB (Ha Bubip epxatens abo y pasi, SIKIIO iHIIHH crocio
aBTEHTU(]IKALIT € HE BAAIUM):

9.6.1. BukopucranusaMm oaHopaszoBoro 1mdposoro mapons (OTP-maposs), nampaenenoro /[lepxaremo Kaptku B SMS-
noBinomiienHi/Push-noBigomnenti, abo 3a gomomororo CkaHepy BiIOWTKIB najibliB a00 CUCTEMH pO3ITi3HABaHHs 00U ;

9.6.2.1lInsixom npoxospkeHHs Jepxarenem Kaprtku mnpoueaypu mepeBipku uyepe3 KOHTakT-LEHTp y HOPSAKY, BCTAaHOBJICHOMY
bankom.

9.7. Ilicns ycnimmoi peectparii Kaprku B8 Mo6iutbHOMY OAATKy B 3aXHIEHOMY CXOBHIII MOOUIEHOTO MPUCTPOIO (GOPMYETHCS 1
30epiraeTbest TokeH. TOKeH 03BOIISIE OMHO3HAYHO 11eHTH(iKyBaTH KapTKy, 1110 BHKOPUCTOBYETHCS NpH 31ilicHeHH] [InaThkHUX omepartiit
3a rornomMororo CHUcTeMH MOOIIBHUX TUIATEXKIB.

9.8. 'V Cucremax MOOIIbHUX IIATEKIB PiKCYETHCSI IECATh OCTAHHIX OIepalliif 3a KOXKHOI0 3apeecTpoBaHoo B CucTeMax MOOITbHIX
riarexiB Kaprtkoro (icTopist onepariii).

9.9. Ilpu HasBHOCTI Aekinbkox Kaprok, 3apeectpoBanux B Cucremax MoOinbpHHX Iuiatexis, epxatens Kaptku moxe BubOpatu
Kaprky, 3 BUKOpUCTaHHSM sIKO1 OyxyTh 3aiticHioBaTHCs [InatixHi oneparii 3a ymoByanusaM B CucreMax MOOUIBHHX IIATEXKIB.

9.10. [epxareins 3 BukopucTanHsM CHCTEMH MOOUIFHUX IIATEXKIB 32 JIOTIOMOTOO BiIIOBIAHOTO MOOUIHHOTO MPUCTPOIO MOXKE:

- 3aificuroBatu [Inatixui oneparii yepe3 POS-tepminai, ocHaeHuii rexuosnoriero NFC;
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- 3aificaroBatu [TnatixHi oneparii B Mo0OinbHUX foaaTkax Ha MoOinbHOMY MpUCTpO] i Ha caifTax, sIKi MiATPUMYIOTh PO3PaXyHKH
yepe3 CrcreMy MOOUIBHUX IIJIATEXIB.

9.11. Jepxarens KapTku 3aificHIOIOUH IUTaTXK 32 gJomoMororo CucreMu MOOUTFHUX IIIAaTEXKiB, peectpanito Kaptku B MoGinsHOMY
JIOJAaTKY, BUKOPHCTOBYIOUH TIPH IOMY OJHOpa30BHH IudpoBuii maposs/CkaHep BiXOWTKIB HaibliB/CHCTEMy pO3IMi3HaBaHHSA OONUIYS,
MiATBEp/KYye BUHUKHEHHS 1 BUKOPHUCTAHHS HUM aHajora BJIacHOpydHoro mimmucy. Jepkartems KapTku Bu3Hae, mo (opMyBaHHS HUM
€JIEKTPOHHOTO JOKYMEHTY JUIsl 3[IHCHEHHS IUIaTexy 3a Jqornomoroo CucTeMu MOOUIBHUX IUIATEXKIB, € aHAJOTOM BIACHOPYYHOTO IMIAIHCY
JIOKyMEHTIB Ha IIallepOBOMY HOCII.

9.12. Bunanenns ninkmoyenoi Kaptku i3 CucteMu MOOGUIBHHX IUIATEXKIB 3A1HCHIOEThCA IUIAXOM BUAaineHHs TokeHy 3 MoOisHOTO
JIO/IaTKYy.

9.13. Jlepxarens 3000B’s13aHui BUAaIUTH TokeH 3 MoOiNBHOrO AOJATKy Ta BHIAIUTH MOoOUIBHHE nomatok 3 MoOGineHOTO
HPHUCTPOIO Y HACTYITHUX BUIAJIKAX:

- y Bunazakax 3i1amy Mob6insHoro npuctporo JlepskaTens abo migo3pH mpo 371am;

- OJIepXKaHHS TPETIMH 0CO0aMH I0cTymy A0 MOoOIIBHOTO MPUCTPOI0 a00 BUHUKHEHHS MilO3pH MPO 1€ YM iHIIE NOPYIICHHS
0e3meKku Ta A0cTyIy 10 MoOiIbHOTo NpUCTPOIo Ta/abo MoOITFHOTO J0AAaTKY TOLIO;

- nepes 3HUIEHHIM MOOUIPHOTO IPUCTPOIO a0 Mepeaadyero B KOPUCTYBAaHHS iHIIINH 0co0i Ta iHIIMM BUOYTTSIM MOOiIBHOTO
MIPUCTPOIO 3 BOJOAIHHSA [leprkaTens, sike BiiOyBaeThCs 3a HOr0 BONEBUABICHHAM, a00 0€3 TAKOTO BOJIEBHUABIICHHS.

9.14. Bunanenns TokeHy Moxe 3aiticHIoBaTHCSs bankoM y pasi 3BepHeHHs [Jepskarens 1o KoHTakT-1ieHTpY, Horo ineHTrdikanii Ta
OTpPHUMaHHS IIOBiIOMIICHHS Bix JleprkaTens mpo o3Haku koMnpomeranii TokeHy.

9.15. JlepkaTeib po3yMi€ i IIOTOPKYETCS 3 TUM, II0:

- He BCl IOpUIMYHI 0co0M Ta (i3WdHI 0COOM-MIANPHEMIT, SKi 3JIHCHIOIOTH pealli3amilo ToBapiB, BUKOHAHHS pOOIT, HAJaHHS
MIOCITYT, @ TAaKOXX HE BCI YCTAHOBH, SIKI HaJalOTh (hiHAHCOBI NMOCIYT'H, MOXYTh 3a0€3MEYUTH MOKIMBICTD OIUIATH 3a JonoMmorolo CucreMu
MOOUIBHHX IIJIATEXKIB;

- IUIATIXKHI CHCTEMH, YCTAaHOBH, SIKi HaJal0Th (piHAHCOBI MOCITYT'H, MOXYTh BBOJUTH 0OMEXEHHs, 30KpeMa, 3a CyMaMH olepaii
3 BUKOpUcTaHHAM CHCTEM MOOLTFHUX IJIATEXKIB Ta BCTAHOBIIOBATU CBOT KOMICIT III010 TAKUX OTEpaIliid;

- 3[ifiCHeHHs1 omepaniii 3 BHKOpHCTaHHAM CHCTeM MOOUIBHHX IUIAaTEXIiB MOXKe OyTH oOMexeHO (YHKIIOHAIbHICTIO
IIporpaMHoro 3adesnedeHHss MoOUTBHOTO IPUCTPOIO, B TOMY 4YHCIi, MOOIIBHOTO JOAATKY;

- JOCTYTI, BUKOPUCTAHHS 1 MOXITUBICTh 3/IIHCHEHHS Oomeparliii 3 BUKOpUCcTaHHAM CHCTEMHU MOOUTHPHHX IUIATEXKIB 3aJICKUTh Bij
CTaHy Mepex 6e3IpOTOBOTO 3B 513Ky, BHKOPUCTOBYBAHHX IHTEPHET-IIPOBAHICPOM;

- 3 Oyzb-SIKHX ITUTaHb, II0B’3aHAX 3 TEXHIYHOIO MiATPUMKOIO MOOITBHOTO IPHCTPOIO, BUMOTaMH J0 IIPOTPaMHOTO i allapaTHOTO
3abe3nedyenns Jlepxkatens KapTku moBuHeH 3BepTaTHCs Oe31mocepeIHbo 10 CEPBICHOTO IIEHTPY BUPOOHMKA Takoro MoOiIbHOT0 IPUCTPOIO;

- MOPSJOK OTpUMaHHS 1 00poOku Oyab-sikoi iH(popMmamii, oJepKyBaHOi IHTEpHET-POBAHIEPOM B IPOIECi BUKOPUCTAHHS
Jepxarenem Kaptkun Crcremn MOOUTBHHX IIIATEXKIB, PETyITIOETHCS JOTOBOPOM MiX JleprkaresieM Ta iHTEpHET-IIPOBaiaepoMm;

- IHTEepHET-TIpoBaii/iep, ornepaTop MOOITEHOTO 3B’SI3KY, SIKUM KOPHUCTYeThCs Jlepkarenb, iHIII 0coOH, 3a/isHi B 3a0e3Me4eHHi
po6otu Cucrem MOOUTFHUX TIIATE/IiB, MAIOTh CBOT YMOBH 0OCITYrOBYBaHHS i OJIITHKY KOHGineHLiitHOCTI. [lepenaroun 3a3HaueHnM ocobam
CBOI NEpCOHANBHI JaHi, BUKOPUCTOBYIOUH TOCITYTH abo BiIBimyloun caiiTu B Mepexi [HTepHeT 3a3HadeHux ocib, lepxatenp npuiimae ix
YMOBH 00OCITyrOBYBaHHS 1 ITOJIITUKH KOH(IIEHIIHHOCTI.

9.16. JlepaTeib yCBIIOMIIOE MiABUINEHUIH PU3MK Ta PO3yMie, IO NP BUKOpHCTaHHI CHCTEM MOOUIBHUX IUIATEXIB JOCTYN IO
MobGinmsHOTO TmpHCTporo Jlepxkarenss Oe3mocepeHBO BIUIMBAE HAa MOXKIIMBICTE HECAHKLIOHOBaHUX Jlepkaremem omepamiii  3a
Kaptkoro/nonatkoBoro KapTtkoio, a oTxe [epkaTens caMOCTIHHO Hece BiIIOBIAANBHICTD 3a:

- KoH(]ineHnifHIcTE 0gHOpa3oBux napodis, [1IH, inmmx 3aco6iB noctymy epxarens o MoGinsHOT0 nprcTporo, MoOiTbHOTO
nonatky, Kaprku/nomatkoBoi KapTkw;

- HasBHICTH 0OMEXEHb NOCTYIY 10 MOoOGLIEHOTO MPUCTPOIO (CHCTeMaTHYHE OJIOKYBAaHHS TOIO) Ta HAIIHHICTH Ta JOCTATHICTH
obOpanux /[lepxatenem 3aco0iB 0OMeXeHHsS AOCTyImy A0 MOOUTFHOTO MPHUCTPOXO (MapoiiB, OIOMETPUYHUX iMEHTHU(IKATOPIB, YaCOBUX
iHTepBaiB OJOKYBaHHS TOIIO), 32 HASBHICTh T4 CBOEYACHE OHOBJICHHS aHTHUBIPYCHUX IPOTpaM, BCTAaHOBJIEHUX Ha HbOMY MOOLTBEHUM
JIO/IaTKOM,;

- omepatii, 3aifcHeH] 3a gonoMoroo CrcrteM MOOITBPHHX TUIATEXKiB, 38 HASIBHOCTI TEXHIYHUX MOXIHBOCTEH baHKy HamaBaTh
TakKy nociyry, Ha MobinmsHOMY mpucTpoi JlepkaTens;

- CBOEYACHE MOBITOMIICHHS BaHKy po HeoOXiHICTh 610KyBaHHS TOKEHY, B TOMY YHCII, ajie He BUKJIIOYHO: y BUIIAJKaxX 37IaMy
Mob6insHOTO IpUCTpOIO Jleprxares TpeTiMu 0codami, BTpaTH/BHKPaIeHHS a00 MOMIKOKeHHS! MOOUTBHOTO IPHCTPOTO, OICPKAHHS TPETIMU
ocobamu octymy 10 MoOiTBHOTO IPUCTPOI0 a00 BHHUKHEHHS MiT0O3pU MO TE€ Y iHIIE TOPYIISHHS Oe3MeKu Ta 1ocTyny 10 MoGirsHoro
MIPUCTPOIO Ta/ab0 MOOILITEHOTO TOATKY TOIIO;

- pupaneHHs TokeHy 3 MOOUTBHOTO JOAATKY TIepe]] BUIAICHHAM MoOLTBHOTO 101aTKy 3 MOOLIEHOTO TIPUCTPOIO;

- BUIaIeHHs: M0oOiIbHOTO 10AaTKy Tepe] nepeaadeto MoOiIbHOro IPUCTPOIO Ha NepepoOKy, Nepel 3HULICHHSM, [IEpPeaycto B
KOPHCTYBaHHS a00 y BJIACHICTh TpeTiit 0co0i Ta iHIMM BHOYTTIM MOOILTBHOTO MPHUCTPOIO 3 BOJOAIHHS Jlepkarensd, sike BiOYBaeThCS 3a
HOTo BOJICBUSIBIICHHSIM a00 0€3 Takoro;

- BUKOHAHHS IHCTPYKIIiif Ta MpaBuiI po6oTH 3 MOOITEHUM JOAATKOM.

9.17. baHk Bigmosizac 3a:

- 30epeKeHHs TPOIIOBUX KomTiB Ha PaxyHky Jlepkarens Kaprku ta BukoHaHHs [InaTiKHUX omepaltii 3a paxyHKOM 3a YMOBH
norpumanHs [lepxkarenem Kaprku ymos nsoro YIBO, Tapuois;

- HEBHKOHAHHS CBOiX 3000B’s13aHb nepex Jepikarenem KapTku BiAMOBIAHO 10 YHHHOTO 3aKOHOABCTBA.

9.18. baHk He Hece BIAMOBIIAIBHOCTI 3a:

- pob6oty CrcteM MOOITBHUX IITaTEXKIB;

- HEMOJKIIUBICTD 31iticHerHs Jlepxkarenem Kaptku [TnaTixkHux omnepartiii 3a qormomMororo CucTeM MOOITBHUX TLIATEKIB;

- Oynpb-sike OJOKyBaHHs, NpPU3YINUHEHHS, aHYIIOBaHHS a0o NpUNUHEHHS BuUKopucTaHHs Kaptku/momatkoBoi Kaprku 3a
nornoMoroo CucreM MOOUIBHUX IUIATEXKIB;

- koHGieHuiiHicTh iHpopMalii, mo 36epiraeTbest Ha MobibHOMY pUCTpoi, B MOOIIbHOMY JOAATKY;

- MiATPUMKY omiepaniiiHoi cucreMu MoOLIFHOTO IIPHCTPOIO;

- nii mpoBaiinepa abo Oymb-sIKO1 TpeThOi 0coOH, M0 3IHCHIOIOTECS B Mexkax o0ciyroByBaHHsS Mo6ursHOTO noxartky, Cucrem
MOOUIBHHX IIJIATEXKIB;
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- Oynb-siKi 00CTaBHHH, SIKI MOXKYTh II€pepBaTH, EPEIIKOANTH ab0 IHIIMM YHHOM BIUIMHYTH Ha (yHKIIOHyBaHHS MoOiUIBHOTO
nonatky, CucrteM MOOUIBHHX IUIATEXKIB (HEIOIyCTUMICTh MEpEeXi oreparopa MOOUIBHOTO 3B’SI3KY, OOMEKEHHS 30HH ITOKPHTTS MEpeKi
MOOITIBHOTO 3B 513Ky, epe6ol B Tofadi abo nepepuBaHHs 0e3{pOTOBOTO 3’ €THAHHA);

- 00CIIyroByBaHHS 0€3IPOTOBHX MEPEX 3B’ 3Ky, CHCTEMY BiIKIIIOUCHHS/TIEpEepUBAHHS 0€31POTOBOTO 3’ €THAHHS.

9.19. bauk He rapaHTye KOH(DIIEHIIHHICTH 1 Oe3meKy eleKTpoHHOi mepenadi naHux Jlepkatenss KapTku depe3 cTOpoHHI
IKITIOYEHHs, SIKi He TepeOyBatoTh mix koHTposieM banky. KondinenniiinicTs Ta Oe3meka mepenadi JaHUX 3a0€3MedyIOThCS BiIIOBIIHO 10
pernamentiB Komnasii, sixi HagatoTs CrcTeMu MOOITTBHUX IUIATEXKIB.

PO3/I1J 10. YMOBH KYHIBJII/ IIPOJIAYKY/ OBMIHY BE3IOTIBKOBOI IHO3EMHOI BAJIIOTU HA
BAJIOTHOMY PUHKY YKPATHH

10.1. Lleit po3xin BU3HAYAE MOPSIOK 3AIHCHEHHS OIepalii i3 KymiBii/ mpogaxy/ oOMiHy 6e3roTiBKOBOi iHO3eMHOI BasoT Ha BPY
3a paxyHoK komTiB KitieHTa, siKi po3mimieHi Ha fioro Paxynky(-ax).

10.2. Hlnsxom monmanHs 1o Bimninenns Banky nameposoi 3asBu (BcTaHOBiIeHOro baHkoM 3paska) mpo KymiBio/ mpopax/ oOMiH
6e3roTiBKOBOI iHO3eMHO BaimoTy (Hajgaii — 3asBa) KiieHT mopydae Bix cBoro iMeHi Ta 3a paxyHoK komTiB Kiienra 3xilficHroBaTH HeoOXiaH1
(iHaHCOBI omeparlii 3 METOIO KyHiBIli, IPoAaxy abo 0OMiHy iHO3eMHOI BaitoT Ha BPY Ha nini ta y nmopsiaky, nependadeHi 3aKkOHOJaBCTBOM
VYkpainu.

10.3. OGOB’SI3KOBOI0 YMOBOIO [UIsi HAJaHHSA MHOCIYrH € HasBHiCTh y KirieHta PaxyHKiB y HallioHanbHIH Ta BigHOBiAHIN(-UX)
1HO3eMHiH(-1X) BaIIOTax, BIIKpUTHX Yy baHky.

10.4. Omepauii 3 kymiBii/ npogaxy / oOMiHy 0e3roTiBkoBoi iHO3eMHOI BamoTH Ha BPY 3xilicHIOIOTECS Ge3 0OMEKEeHHS 3a CyMOIO,
SIKIIO iHIIIE He BCTAaHOBJICHO 3aKOHOJABCTBOM Y KpalHHU Ta BHYTpIIIHIMU foKyMeHTamu banky. bank mae nmpaBo camocriitHo, 6€3 101aTKOBOTO
abo momnepeaHboro moBigomieHHs KilieHTa, BCTaHOBHTH Ta 3MIHHTH OOMEXEHHS WIOA0 CyMH OIepalii 3 KymiBii/ mponxaxy /oOMiHy
6e3roTiBKOBOI iHO3eMHOI Baroti Ha BPY abo MBP.

10.5. fxmo CTopoHHM HE TOMOBHJIHMCH MMMCHMOBO IIPO 1HIIIE, OTEPALii 3 KyMiBIi/MpoAaxy/o0MiHy 0e3roTiBKOBOI iHO3EMHOI BaTIOTH
Ha BPY/MBP 3niiicHI0I0TBhCs 32 KypcoM baHKy, skuii BU3Ha4aeThCsl bBaHKOM U1 BiIIOBIAHOTO BUAY OIepamniil 3 ypaxyBaHHIM iH(popMarii
PO MOTOYHI KypcH iHO3eMHHX BaimoT Ha BPY/MBP, sxa orpumyeTtses bankoM depes Bu3HadeHi baHkoM Ha BIacHU po3Cy TOPTiBEIBEHO-
iH(pOpMaLiiiHiI CHCTEMH, a TAKOX 3 YpaXyBaHHSAM IHIINX YHMHHHUKIB (BOJATWIBHOCTI HAa PUHKY, BATIOTHOI mo3uuii banky Ta T.iH) Ta BUMOT
YUHHOT'O 3aKOHOJABCTBA YKpaiHHU.

10.6. Axmo Kiient mogae no banky 3asBy no 10-00 roxuan OnepariiiHoro qus Ta 3abe3medye BillIOBIIHY CyMy KOIITIB Ha CBOEMY
PaxyHky [uis BukoHaHHS HaaaHoi 3assu 10 10-00 romuau OnepariitHoro aHsA, To baHk BUKoHYe 3asiBy mpoTsAroM Takoro OrepaniiHoro JHs.

10.7. Axmo Kiient nonae 3asBy micis 10-00 roxuau OnepauiiiHoro nHs Ta/abo 3a0e3nedye BiANOBIAHY CyMy KOIITIB Ha CBOEMY
Paxynky uis BukoHaHHs Hajganoi 3assu micast 10-00 rogunu OnepariiiHoro aHs, To baHk BUKoHYye 3asBy HacTymHOro OnepaliifHoro JaHs.

10.8. 3 momenTy HamaHHA 3asBu KiieHT nopyuae baHKy cmucaTH KOIITH 3 BIIACHUX PaxyHKIB U1 KyIIiBII/TIpoaaxy/oOMiHy
1HO3eMHOI BaNIOTH 3 MOJANBIINM 3apaxyBaHHSAM KOIITiB, OTPUMAHUX BHACIIIOK BHKOHaHHS bankoMm 3asBu, Ha BiacHi [loTouHi paxyHKH
Krienra.

10.9. Bank nepepaxoBye CyMy KyIUIeHO1 / OOMiHsIHOT iHO3eMHOT BaJFOTH a00 TPUBHEBHI €KBIBaJICHT BiJ] TPOAAHOI iHO3€MHOT BaTIOTH
Ha Paxynoxk Kiienra B Toit Onepauilinuii eHb, konu Oyina BUKOHaHa BiJIOBiqHA 3asBa.

10.10. 3a BukoHaHHs qopydeHHs Kiienta Ha migcraBi 3asBu baHk oTpumye KoMiciiiHy BUHAaropoay y po3Mipi, BU3HAYCHOMY
nitounmu Tapugamu banky.
10.11. baHk Mae IpaBo yTpUMyBaTH CyMy KOMiCiifHOT BHHAropoIu i3 cymH, sika OyJia OTpUMaHa B pe3yJIbTaTi BUKOHAHHS 3asBH,

y po3Mipi, nepenbaueHomy airounmu Tapudamu banky. Kitient nopydae banky 3aiticatoBatn Jleberopuii(-i) mepekas(-u) 3 Paxynkis Kiienra
JUTS CTITATH KOMICIHOT BUHATOPO/AH 32 MPOBEIECHHS OTepallii 3 KyIiBii/ mpoaaxy / oOMiHy 0€3roTiBKOBOi iHO3E€MHOI BaTIOTH.

10.12. Bank He BuKOHYe 3asBy y OyIb-sIKOMY 3 HACTYITHHX BUTIAJIKIB:

10.12.1. sxmo Ui BUKOHAHHS 3asBU Ta YTPUMAaHHS KOMICIiHOI BHHAropoau 3a ii BUKOHaHHS HEJOCTaTHHO KOIITIB Ha PaxyHKy
Kiienra;

10.12.2. sxmo y Kiienta BincyTHi PaxyHku y HanioHasnbHi# Ta/abo y BiANOBiAHII(-UX) iHO3eMHIH(-UX) BaTIOTI(-ax);

10.12.3. skmio Ha Oyap-skoMy 3 PaxyHKiB, siKi 3a/isiHi B omiepailii, € apemT abo iHII 00MEXESHHS MO0 PO3MOPAIKEHHS KOIITAMH;

10.12.4. B iHIIKX BUMAAKAX, epea0aYCHNX 3aKOHOJABCTBOM YKpaiHH.

10.13. THdopmarist mpo cyMy KyIuIeHOI / TpoaaHoi /0OMiHSHOT iIHO3eMHOT BAJIFOTH 3a3Ha4aeThCs y BUMHCI Mo pyX KOIITIB, 110
HagaeThest KimienTy B mopsinky Ta ctpoku, nepenbadeni Y JIbO.
10.14. KiienTt Mae paBo BiIKJIMKAaTH 1OJ1aHy, aje Iie He BUKOHaHy bankoM, 3asBy 10 MOMEHTY 11 BUKOHaHHS baHKOM y IOBHIH

a00 YacTKOBIH CyMi HNUISXOM IOJaHHS MAlepoBOro JIMCTa 10 00cayroBytodoro BimminenHs banky nmpo BigkiukaHHs 3asBH, CKIAJICHOTO B
noBiBHIN opmi Ta mignucaHoro ocooucro Kiienrom a6o itoro IlpencraBHrKOM.

PO3/ILJ 11. YMOBHU HAJIAHHSA B OPEH/Y IHANBIJY AJIbHUX BAHKIBCHbKHX CEV®IB

11.1 Leit po3ain Bu3Havae mopsaok Ta ymosH nepenadi Cefida B operny Kmienry.

11.2 INopsnok ykiaagenHs Jorosopy openau ceiipa

11.2.1 bank Ha BnacHMH po3Cya mpuiimae pimenHs mono Hagauus Celida B openay Kumienty Ha mincrasi momanux Kiientom
nokyMeHTiB. Bank mae npaBo BiamoBuTH Kitienty B ykinanenni JjoroBopy openau ceiida 63 NOsSICHEHHS! IPUYHH.

11.2.2 'V pa3sisroau bauky nanatu Ceiid B openny Kiienry, 3 meroro opennu Ceiicda Kitient yxnanae 3 bankowm Bignosiguuii Jlorosip
opeHau ceia, B IKOMy BU3Ha4YaloThes IcToTHI ymMOBH JloroBopy, 30kpema: po3Mip (Bucota) Ta Homep Ceiida, axpeca IpUMINIEHHS, B IKOMY
3HaxoauThest Celid, CTPOK OPEH/IH TOLIO.

11.2.3 JloroBip openau cefida Ta iHII JOKYMEHTH JI0 HHOTO MOXYTh YKJIaaTUCS/0(OpMITIOBATHCS BUKIIIOYHO B ITANIEPOBii popmi y
HACTYITHOMY NOpsiIKy: y Binminenni banky nuisixom mignucanss 3 6oky KirienTa BnacHOpyYHUM mifnucoM, a 3 60Ky baHky — BiacHOpydHHM
IIJITUCOM YIIOBHOBa)XEHOI 0COOM 1 MpOCTaBIIsiHHA NedaTku banky abo nuiixoM HakinaneHHs daxcumine baHKy y nopsiaky, BU3HaYEHOMY
YIBO.

11.2.4 Ha mixcrasi ognoro JoroBopy openau ceiida B openay nepenaerbes nume onun Ceitd. [ns openau nekinbkox Celidi
yKIagaThes: okpeMi JloroBopy openau ceiida, npu upomy ofuH KiieHT He Moxke maTu Oinbiie Tpbox J[oroBopiB openau ceiida, miroumx
OJJHOYACHO.
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11.2.5 Crpoxk opennu Ceiida Bu3HauaeThes 3a GaxxaHHsM KirieHTa npu ykiameHHI BiamosimHoro JloroBopy opeHmu ceiida i mpu
LBOMY HE MOKe OyTu MeHIINM, HiX 30 KaleHIapHUX JHIB, Ta HE MOXeE NIEPEBUILYBaTH 365 KaJeHIapHUX IHIB (BpaXOBYIOUH JICHb YKIaCHHS
JloroBopy opeHu celicha Ta octaHHill 1eHb cTpoky openau Ceiida). Leit cTpok Moxe OyTH MOZOBKECHHI IUIIXOM YKJIaJeHHs Mix baHkoM i
KitientoM 10 3aKiH4EHH OMEPEAHBOr0 CTPOKY JloroBopy opeHu ceiida BiAnOBiAHOI 101aTKOBOT yroau Ao Takoro JloroBopy opeHau ceida.
Skmio BcranoBieHuit JloroBopom openau ceiia crpok openmu Ceiida mpumagae Ha BHXiTHHI/CBATKOBHIA/IHIIMNA HepOOOUHUil AeHb, TO
OCTaHHIM JHeM CTpoKy opeHau Celida BBaxxaeThest nepumii OnepamiiHuil 1eHb, KA CIIiTye 32 TAaKUM BHXITHUM/CBSITKOBAM/HEPOOOINM
JTHEM.

11.2.6 'V Bumanxy, Ko micis ykinaaeHss JloroBopy opennu cefida Kiient 6axxarime 3mianTn opennosanuii Ceiid Ha inmmit Ceiid
(iHIoro po3mipy a6o 3a HIIIOIO aIPEcor0), Taka 3aMiHa BiTOyBaeThCs NULIXOM PO3ipBaHHA Aitodoro JloroBopy opeHmu celida 3a iHiniaTHBOIO
KiienTa Ta yxnageHHs HoBoro JloroBopy opeHau ceida.

11.3 ¥YmoBu mono Bmicty Ceiipa

11.3.1 B Ceiidi MmoxyTs 30epiratucst JOKyMEHTH, I[IHHOCTI Ta iHIIe MaitHo KitienTa 3 ypaxyBanus po3mipy Ceiida.

11.3.2 3aboponeHo 36epiratu B Ceiidi:

11.3.2.1 cmoxwuBYi pedi (B TOMy YHCITi IPOAYKTH XapuyBaHHs Ta HaIoi);

11.3.2.2  wmaiiHO, OTpUMaHe HE3aKOHHIM IIIIXOM, 200 II0JI0 SKOT0 ICHY€E CYJIOBHH CIIip;

11.3.2.3  36poro Ta Goenpumacy;

11.3.2.4  nmerxo3aitMucTi Ta BUOYXOHEOE3IIEUHI PEIOBHHH Ta PIANHH;

11.3.2.5 pagioakTHBHI pEYOBHHH 1 MaTepiaid, a TAKOX MPUIIAAHN 1 yCTaTKyBaHHS 3 BUKOPHCTaHHAM palioaKTUBHUX MaTepiajiB;

11.3.2.6  oTpyiiHi, HAPKOTHYHI Ta TOKCHYHI PEYOBHHU;

11.3.2.7 wmarepianu Ta ycTaTKyBaHHS, IPU3HAYEH] U BUTOTOBJICHHS MaiiHa, BKa3aHoro B I.i. 11.3.2.3 — 11.3.2.6;

11.3.2.8  pe4oBUHH, IO Pi3KO MAXHYTh, Y TOMY YHCIIi B a€PO30JIbHUX YIIaKyBaHHSIX;

11.3.2.9  crucHyTi rasu, indexiiHi MaTepiaiay i piHY, a TAKOXK MPEIMETH, 110 CTBOPIOIOTH CHIIBHI €JIEKTPUYHI i MAaTHITHI MOJIS

11.3.2.10 peui, BUIy4UeHi 3 HUBLUILHOTO 00Iry;

11.3.2.11 maTepiany Ta pe4OBHHH, SKi IIBUKO IICYIOTHCS,

11.3.2.12 maTepiany Ta pe4OBHHH, SIKi 37AaTHI 3alIKOAUTH OPTaHi3My JIFOMHH Ta/ab0 HAaBKOJHIIHHOMY CEpPEIOBHILY, 800 MOXYTh
3aBJaTH KOy iHIIMM ocobaMm, banky, B Tomy uncni nomkoautu Ceiid ta/abo boxc;

11.3.2.13 inmie MaiiHO, BOJOAIHHS SIKMM CYIEPEYUTh BUMOTaM YHHHOTO 3aKOHOJaBCTBa Y KpaiHU.

11.3.3 Bank ne cknaoae onuc maiina, axe Knienm posmiugye ¢ opendosanomy Ceiighi, i He Hece ycoOHOT 8idnosidanvnocmi 3a
emicm Ceiigha ma uinicnicms makKozo emicmy.

11.3.4 [Ins nanexuoro 36epirants BMmicty Ceiida KimieHT mOBHHEH 3a0€3MEUUTH BXUTTA 31 CBOr0 OOKY 3aXOJliB, HEOOXITHUX IS
3aXUCTy HIHHOCTEH, SIKi € Yy TJIMBUMH JI0 BOJH, BOJIOTOCTI, 3MiHH TEMIIEPATypH, MarHETH3MYy Ta IHIIHX SBUIL, 00 YHEMOKJIMBUTH IICYBaHHS,
MOIITKOKEHHS a00 3HUINEHHS BMicTy Celida.

11.3.5 Bank He Hece BiAMOBINANBLHOCTI 3a TIcyBaHHs 1iHHOCTeH B Ceitdi He 3 BuHM baHKy (HampuKia, BHACTIIOK KOpO3ii MeTaiy,
XIMIYHHX peakiiii pi3HOTO MOXOKEHHS, CTUXIHHUX SBUIII).

11.4 CrpaxyBaHHs

11.4.1 Hns orpumanns Celida B opeHIy  00O0B’S3KOBOIO YMOBOIO € YyKimameHHS KiieHTOM 1OTOBOpYy CTpaxyBaHHS
BiJIMIOBiTaTEHOCTI TIepe TPETIMU 0co0aMK  BiJ BTPATH/MOMIKOIKEHHS KOMIUIEKTY KitouiB Bix Ceiida, momkomkeHas Ceiida, B T.4. 3aMKka
Cetida, Bix BTpaTH/MOMKOIKEHHS KIIFOUiB Bif bokcy (skmio BigmoBinHMiA boke oOmamHaHuil 3aMKOM), TTOMIKOKEHHST bokcy, B T.4. 3aMKka
Boxey (sixmo BixnosinHuit boke o6naaHanumii 3aMKkoM), Ta y pa3i BHHHKHEHHs HeoOXiTHOCTI B aBapiiiHoMy Bigkputti Ceiida (nani B oMy
Po3aini YJIBO Ta B J{oroBopi openmu ceiida — Jlorosip crpaxyBaHHs).

11.4.2 JloroBip cTpaxyBaHHs Ma€ OyTH yKJIaJIeHHUH 31 CTPaxOBOIO KOMITaHi€10, IPUHHATHOO JUIsl baHKy, Ha CTPOK, SIKMi JOPIBHIOE
cTpoky naii JloroBopy opeHmu ceiida, ane Mae IOJOBXKEHHMH Mepioj MOBITOMIEHHS PO CTPaxoBy MOJiI0, SKWil IIoHalimeHme Ha 30
KaJeHAAapHUX JHIB epeBHIIye CTPOK aii JloroBopy opennu ceiida. Burononadbysauem 3a JloroBopoM cTpaxyBaHHs HOBUHEH Oyt baHk.

1143 CrpaxoBuii iaTixk 3a JIoroBopoM cTpaxyBaHHS CIUIAYYETHCS B JEHb yKJIalaHHs JloroBopy opeHOu ceiida depes3 Kacy
Banky a60 6e3roTiBKOBUM HIISIXOM (B TOMY YHCIIi IUISIXOM 37ilicHeHHs [leGeToBoro nmepekasy) 3 [lotounoro paxynky Kiienra.
11.4.4 Sxmo BinOyBCs cTpaxOBHI BUIAOK 3a [IorOBOpOM cTpaxyBaHHS, aje MpU [IbOMY Ha JaTy HACTaHHS TaKOTO CTPaXOBOTO

BUNaAKy Bu3HaueHuil JloroBopom openmu ceiida crpok openmu Ceiida He 3akiHumBcs, KiieHT 3000B’s3aHui ykiacti HoBuH Jlorosip
CTpaxyBaHHs, CTPOK [il SKOT0 Ma€ JOPIBHIOBATH KiJILKOCTI JHIiB, IO 3aJMIIMIAacA M0 KiHIs cTpoky il JloroBopy opeHmu celida 3 mHS
HACTaHHs CTPAxXOBOTO BHIAJKY, Ta SIKMH Mae MOJOBKCHHUH IMepioJ] MOBIJOMICHHS NP0 CTPAaxoBY MO0, SIKMH IIOHaiiMeHme Ha 30
KaJICHAApHUX JHIB IepeBHILye cTpok Aii JloroBopy openau ceiida.

11.5 3aransHi npaBuia kopuctyBanus Cefipom

11.5.1 Koxunii Ceiih o6magHanmii crienialbHIM 3aMKOM, [0 BiIKPHBAETHCS Ta 3aKPUBAETHCS TBOMA KIIFOYaMHU — MaiCTep-KITI0YeM,
o 3HaXOAWTHCS y banka, Ta kmoueMm, skuil Bumaethest Kiienty. Kiienty BuparoTecs 2 OZHAKOBHX HOMEpHHX Kioda (KJIIOY Ta HOTO
ny6mikar) Bij 3amka/3amkiB Celida Ta 2 0JHaKOBHX HOMEPHHX KiTo4a (K04 Ta Horo xy6mikar) Big bokey (3a ymoBw, sikmio boke ocHameHmi
3aMKOM), pH [[boMy baHk He 3anumniae y cebe iHmmx 1y6mikartiB KiieHTChKUX KiarouiB. I1ig yac BinkputTs/3akputrs Celida mepumm 3aBxan
BHKOPHUCTOBYE CBill MaiicTep-Kito4 npezacTaBHUK banky, a Kiient 3aBepirye nporec BiakputTs/3akputts Ceiida 3a 10moMororo cBoro Kiroya
(cBoix kirouiB — skmo Ceiid Mae nexinbka 3amkiB). KilieHT Hece 0COOHMCTY BiANOBIAANBHICT 33 30€peKEHHSI HaJaHUX HOMY KIIOUIiB BiJ
Ceiida.

11.5.2 IlpaBo Ha noctym no Ceiica, nependauenoro B [loroBopi opeHnu ceiida, Bunnkae y Kiienra micns yxnanenss CtopoHamMu
JloroBopy opeHnu ceiipa BUKIIOUHO 32 YMOBH BUKOHAHHSI HUIM 3000B’s13aHb 1010 YKJIaAeHHS JJoroBOpYy CTpaxyBaHHS, CIUIATH CTPaXOBOTO
IUIaTexy 3a JIoroBopoM cTpaxyBaHHS Ta CIUIATH IUIATH 3a KopucTyBaHHA CeiidoMm 3a Beck cTpok operan Celida, BcranoBieHuit JloroBopom
opeHmu ceiida.

11.5.3 B nens yknanauus [loroBopy openu ceida:

- BimOyBaerbcst OiomerpuuHa inmentudikamis oOnuuus Kiienra (uuisixom 3milicHeHHsl 3amucy A0 OiOMETPHYHOI CHCTEMHU
6iomeTpryHuX naHux obnnyuus Kiienra);
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- Kiienty Buarotscs Ba 0IHAKOBHX KJIro4a (KJIr04 Ta Horo qyomikat) Bix 3amka/3amkiB Ceiida, opennoBanoro Kiientom, Ta asa
OJTHAKOBHUX KiMtoya (Ko Ta Horo ay6iikar) Bix bokey (skmo Bignosiaauit bokc obn1agHanmii 3aMKoM);

- Kurient 060B’s13k0B0 BimBigye Cxosuie Celidis, 1e Mae 0COOMCTO EPECBITUUTHCS B TOMY, IO KIIF0oUi 1 3aMok/3aMku Bijx Ceiida,
KJII04i 1 3aMOK Bix Bokcy (sikmo BinmoBinHuit Bokc 06maqHaHmil 3aMKOM) 3HAXOIATECS y CIIPABHOMY CTaHi.

11.5.4 Kuient mae npaBo BinsimyBatn CxoBumie Ceiidi npotsrom OnepariiifHoro gacy 3rifHoO 3 rpagikoM poOOTH BimIieHHS
Banky, B sskomy po3tamoaHe BignosigHe Cxosuie Ceiidis, 3a BUKIIIOUSHHIM Yacy Ha TeXHIYHY nepepBy B CxoBumii CetiiB (dac TexHIIHOT
nepepBU BU3HA4YaeThesl HawanpHuKoM BiaaineHHs mpoTtsarom PoGodoro nHs Ta Taka mepepBa Mae TpuBaTH He Oinbie 30 XBUINH), IPU IOMY
yac BinBigyBanus Cxosuina CeiidiB He moBuHeH mepeBuinyBatu 15 xBuinH. [IpoTsarom oganoro Po6Goworo aust KiieHT Moxe BigBimyBatu
Cxouie CeiidiB HeoOMeXeHY KUTbKICTh pa3iB, 1 B TAKOMY BHIIAJIKY 4ac KOXKHOTO BiaBigyBaHHA Kiientom CxoBuma Cefi¢iB He MOBHHEH
MEePEeBUILYBaTH 15 XBHINH.

11.5.5 B CxoBumi CelidiB He MOXe 0JHOYACHO 3HAXOMUTHCH JBa KitieHTH, a Takoxk KiieHT pazom 3i cBoim [Ipeacrapankom. s
BinBinyBanHs CxoBuma Ceiii KimieHT Moke Ge3mocepenHbo 3BEpHYTHCH N0 BimfineHHsS baHKy, B SKOMYy pO3TallOBaHE BiIIOBiIHE
Cxosure Celidis, 3 MeToro BinsigyBanHs Cxosumma CeligiB abo monepeaHs0 JOMOBUTHCH PO JaTy Ta 4ac BijgBixyBanHs Cxosumia Ceidis
B Telae()OHHOMY peXHMi 3 MeHe/KepoM BimnineHHs banky. YV Bumanky, skmo nekinbka KiieHtiB ogHouacHO (abo 3 inTepBaioMm B 5-10
XBUJIMH) 3BepHYThCsI 10 baHky 3 Meroro BiiBimyBanus Cxouina Ceiidis, mepiroyeprose npaso Ha nociyry (BiasigysanHs Cxosuiia Ceidi)
Oyzne matu KitieHT, AKuif TOBiIOMUB PO TaKUii Bi3UT MEPLINM.

11.5.6 [lns xoxxHoro BigBimyBanHs CxoBuia CefidiB KitieHT moBHHEH MaTH OpUriHaIN JOKYMEHTIB, 0 HEOOXiAHI I IPOBEACHHS
ioro inenTudikauii/Bepudikamii, Ta kmrou (kiroui) Big Ceiida pazom 3 kimtoueM Bix bokcey (skmio boke mae 3amok), Bunanuii ifomy bankom.
Koxunit noctyn Kiienra no Cxosuma CeiidiB BinOyBaeThCsl HIIIXOM NPOXOJUKEHHS OiomerpuyHoi imeHTHdikanii Kiienta ta
MiATBEPDKYEThCs BiaMiTkamu (mignucamu) Kiienta B kapTiii peectpariii BiggigyBanb Ceiida, mo 36epiraetecs B banky.

11.5.7 Omepauii mo BKJIaJeHHIO Ta BIIydeHHI0 MaiiHa B/3 Celi¢(-a)/bokc(-a) 3miHCHIOIOTHCS 06€3 IPUCYTHOCTI IpecTaBHUKa baHky
200 B MPUCYTHOCTI Mpe/ICTaBHUKA baHKy, alie He miJ] HOro KOHTPOJIEM.

11.6 KopucryBanns Ceiidom Ilpencrapauxom Kiienta

11.6.1 Kuient moxe Hagatu mpaBo kopucTyBauHs Ceiipom, opernoBannM Kimientom, cBoemy [IpencraBHuKY, i B TakoMmy pasi
MMOBHOBaXXeHHS [IpencTaBHIKa MarOTh OYTH MiATBEPAXKEHI TOBIPEHICTIO, MOCBIAUYEHOO HOTAPialbHO.

11.6.2 Kuient nagae banky 3asBy npo HamaHHs poctymy no Ceiida [IpencraBamky KiieHTa, a TakoX OpHTiHAN IOBIpEHOCTI Ta
HOTapialbHO MMOCBiUEHY KOIIi0 JOBipeHoCTi, Bunanoi Kimiearom [IpencraBauky. JloBipeHiCTh Ma€ MiICTUTH YiTKi Ta 3p03yMiJii HOBHOBAKEHHS
Ha kopuctyBanHs Ceiipom [IpencraBarkom. Opurinan 1oBipeHOCTI micis #Horo mepeBipku bankoM moseptaetsest KitieHTy, a HoTapiaabHO
MIOCBiTYeHa KOs 3anumiaeThest y banky. [IpeacTaBHUK BBaXKaeThCsl HAJIOKHUM YMHOM YIOBHOB2)KEHHM [0 JIaTH IIPUIHMHEHHS CTPOKY il
JIOBipeHOCTI, Hamanol banky, abo 0 1aTh OTpuMaHHs baHKOM MHCEMOBOTO MOBiOMICHHS Bif KiieHTa npo ckacyBaHHs (PUMMHEHHS JiT)
BiamoBiHOT nOBipeHocTi, BunaHoi Kiienrom [pencTaBHuKy.

11.6.3 Kutient camocriiiHo nepenae [IpencraBauky kiroui (i Ceiida ta Big bokcy, sixmo BignmoBigauit bokc obnagHaHmii 3aMKOM)
Ta Mae o3HailomutH [IpeacraBHuka 3 ymoBamu /lorosopy.

11.6.4 B nmens nepmroro 3sepaeHHs [IpencTaBauka no banky:

- IlpencraBuuk Hagae baHky TOKYMEHTH, HEOOXiHI [uis 37ilicHeHHs bankoM iforo izenTudikaiii Ta Bepudikarii;

- BigOyBaerbcs OiomerpuuHa imeHTH(]iKamis obmmyus [IpencraBHuKa (LUTAXOM 3IiHICHEHHS 3alHCy OO0 OIOMETPHYHOI CHCTEMH

OlomerpuyHHX HaHuX o0mmyus [IpexcraBHuKa);
- IlpexncraBHuK 3anuinac y KapTii peectpamii BiaBinxyBanb Celia 3pa3ok cBOTO MiAIUCY.
11.6.5 IlpencraBHuk kopucryethesa Cetidom KimieHTa Ha Takux caMux ymMoBax, mo i KimieHr, ane nuie 3a yMOBH, IO JIOBipEHICTB,
Bumana Kiientom [lpencraBuuky, Ha nmary BinsigyBauus Ceiida IIpencraBaukom e pitodoro. Ilin wac xoxHoro BinsimyBauus Ceiicda
[pencraBunk Mae HanaBaTi baHky U1 03HAHOMIICHHS OpUTiHAN BiANOBIIHOT 1oBipeHoCTi. Y pa3si HajauHs Kiienrom IIpencraBHUKY HOBOT
noipenocti Kiient Ta [IpeacraBHuK MarOTh 3MiHCHUTH BCi Aii, mependadeni m.m.11.6.2 - 11.6.4 Bume.
11.6.6 YV pa3i Hamauns npasa kopuctyBanHs Celidom IlpencraBuuky, KiieHT Hece NOBHY MaTepialibHy BiIIOBIIAJIBHICTH 3a
nii/6e3nisutbHICTH [IpencraBHuKa.
11.7 Inata 3a openny Ceiia
11.7.1 3a xopucryBanus Ceiipom KiieHnT crmauye banky minary y po3mipax, nepeadadenux Tapudamu banky, mio OiroTe Ha gaty
HapaxXyBaHHS BiJIIOBIIHOI IIATH.
11.7.2 Po3mip miaTu 3aexuTs Bijg po3mipy (Bucotn) Ceiida, 1o openayetbesi, Ta oopanoro Kiientom i nepenbadenoro B Jloroopi
openau ceiia ctpoky openu. [lnara crmadyerbes: KitieHTOM BUKITIOUHO y TPHBHSIX.
11.7.3 bank mae mpaBo BHOCUTH 3MiHH 10 Tapudis y nopsaky, BcranosieHomy y 1. 2.7 YIBO.
11.7.4 IInama 3a kopucmyeauua Ceiighom npomazom cmpoky, écmanognenozo /[02080pom openou celigha, HapaxOBYETHCSA
BankoMm Ta crauyerbest KimienToMm B neHb yknaneHHs JloroBopy opeHau ceiida. Skmo BcraHoBieHUH JloroBopoM opeHIm ceiida cTpok
opemu Ceiipa mpumamae Ha BUXiJAHUI/CBATKOBHI/IHIIWA HEpoOOUYMil NeHb, B mepiuii OnepalliifiHuil NeHb, SKWAH CIIIye 3a TakuM
BUXITHIM/CBATKOBUM/HEPOOOUNM JHEM, HapaxoByeTbcsi baHkoM Ta crutauyerscst Kimientom mirata 3a kopucryBaHHs CelioMm B Taki
JoNaTKoBi AHI (BKiIrovyaroun OrnepaiiiiHuil 1eHb, sIKHid BBaYKA€ThCSl OCTAaHHIM JHEM cTpoKy opeHau Ceiida) (mam B upomy Pozmini VIBO —
JIOHapaxoBaHa 1iata 3a kopucryBanHs Ceiiom mpoTsarom ctpoky, BcraHoBIeHOTO JIoroBopoM opeHau ceiida).
11.7.4.1 Y Bunaaxy 1ocTpokoBoro po3ipeaHs Jlorosopy openau cetida:
- 3aiminiatuBoro Kiienra - crutagena Kiienrom minata 3a kopucryBanus Ceiipom He moBepraeTsest Kiienry;
- 3aininiatuBoro baHky uepes nopymenns Kiiientom ymoB JloroBopy openau cetida - crutauena KitieHToM miiata 3a KOpUCTYBaHHS
Ceiihom e moBepraeTbest Kiienry;

- 3aiHimiatiBolo baHKy 3 iHIIMX mifcTas, Hixk nopymeHHs KirieaToM ymoB JloroBopy opeHmu cefida, - crutadeHa KimienTom miara
3a kopuctyBaHHs Cefiom nmoBepraetsest Kitienty Ha [ToTounmit paxyHok abo gepes kacy banky yacTkoBo (3a (pakTHUHY KiJIbKICT
ITHIB, 110 3MIIMIINCH 10 KiHI CTPOKY 1ii JloroBopy opeHmu cefida 3 IHs, HAcTYmHOTO 3a JHeM 3BuUThHeHHs Kitientom Cefida,
a0o 3 mHs, HacCTyImHOTO 32 qHeM BinkputTs Celida 6e3 npucyrHocti Kiienra).

11.7.5 IInama 3a kopucmysanns Celighom nonad cmpox, écmanosnenuii /locoeopom openou ceiigha (1icns CIUTUBY CTPOKY il
JloroBopy openau ceiida), cradyerbest Kiienrom B ienb 3BibHenHs Ceiida (SIKI0 Take 3BiIbHEHHS BiIOYAeThCs 10 cruuBy 30-TH AEHHOTO
CTPOKY 3 JIaTu 3aKiHyeHHs cTpoky opeHau Celida) abo Ha 30-THil KaleHIApHUI JeHb 3 JaTH 3aKiH4eHHs cTpoky openau Ceitda (sxuo 10
uiei natu Ceitd He Oyo 3BinbHeHO). KitieHT cradye miary, nepegdaucHy UM IyHKTOM, 33 KOXKEH AeHb (pakTHYHOro BUKoprcTanus Celida
micyst 3aKiHyeHHs cTpoky openau Celida B po3mipi, nependauenomy Tapudamu Banky, 1o nifoTe Ha JaTy HapaXyBaHHS TAaKOl IUIATH.
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VY Bunagxy cmeprti Kiienra mara, nepenbadeHa nuM IyHKTOM, HApaXxOBYEThCS O JaTH, KoidM baHKy craigo BiIoMo Ipo cMepTh
KiienTa, ane e 6inpme 30 qHIB 3 AHA 3aKiHYeHHS cTpoKy openHau Ceiida. B Takomy pasi BiAmoBifHA IUIaTa CIUIAYy€eThCs CIAAKOEMISIMHU
Kuienra npu 3BepHeHHi 70 baHky [u1st oTpuMaHHs MaitHa, 110 36epiraetscsi/30epiranocs B Celidi.

11.7.6 'V Bumanxy, skuio tepmin aii JloroBopy openau ceiida munys, nocryn Kiienta (IIpencraBruuka, cnaakoemiiis Kiienta) go
opennoBaHoro Ceiita 06MexyeThes 10 MOMeHTY 1oBHOI crutatu Kitientom (IIpencraBankom, ciankoemisivu KitieHnra) HapaxoBanoi Bankom
IuIaTy 3a KopuctyBauHs Cefiom.

11.7.7 Tapudamu banky moxyTts OyTH rependadeHi iHIIi (I0AATKOBI) IUIaTexi, OB s3aHi 3 opernoro Ceiida, 1 B TakoMy BHUIIaIKy
Taka BUHaropopa (rrara) banky HapaxoByroTecs bankoM Ta crutagyrotbest Kiienrom BinnosinHo no Tapudis.

11.8 IIposonrauis Jlorosopy openau ceiipa

11.8.1 Crpox xopuctyBanHs Ceiipom moxe OyTu mposoHroBaHuil 3a 3rogoto CTOpiH y Oyab-sSiKuil IeHb 1O AaTH 3aKiHYEHHS
3a3Ha4yeHoro B JoroBopi opeHau ceiida CTpoKy OpeH/IM IULIXOM YKJIaIeHHs JOAATKOBOI yroau 1o JloroBopy openau ceiida.

11.8.2 B nenp yknaaeHHs 10AaTKOBOi yroau 10 JloroBopy opeHau celia mpo NpoJIOHTALi0 CTPOKy KopucTyBaHHs Ceiidom:

- Kiient crurauye miiaty 3a kopucrysanss CelidoM 3a mpostoHroBaHui cTpok openau Ceiida;

- odopmitioethest HOBHUit JloroBip ctpaxyBaHHs 3 goTpuMaHHsM BuMor m.11.4.2 YJIBO Ta cradyeTbest BiMOBIAHUH CTpaxoBuit

UIaTiXk 3a HOBUM Jl0OrOBOPOM CTpaxXyBaHHS;
- Kirient 0008’ s3x0B0 BiaBinye CxoBuiue Ceiidis.
11.9 3000B’s13anHs Banky:
11.9.1 namatu Kitienty B xopuctyBanus Ceii¢ y cipaBHOMY CTaHi;
11.9.2 nagaru Kiienty kimroudi (o 2 kirova Bix koxHOro 3amka Ceiida ta Bin bokcy, sikmio Binnosiaauit boke o6nanHanuii 3aMxom).
11.10 3o000B’s13anns Kiienra:
11.10.1 BuxkopuctoByBaTu Ceii) 3a mpU3HAUCHHSAM Ta 3 JOTPUMAHHS BCTAHOBJICHUX YMOB HOTO eKCILTyaTarlii;
11.10.2 HecTH IOBHY BiAMOBINANBHICTE 3a MaitHO, po3MimeHe Kimientom (IIpexcrasankom Kiienta) B Cefidi;
11.10.3 BHOCHTH maTy 3a opeHay Ceiida Ta KOMIEHCYBaTH, IpU HEOOXiJHOCTI, BCi 30UTKH, 0 MOKYTh BUHUKHYTH y baHka Ta/abo
TpeTix 0ci0 y 3B 53Ky 3 opeHnor Ceiida Kiientom;

11.10.4 HagiitHO 30epiratu oTpuMaHi Bix baHKy Kirodi, HE BUTOTOBIATH iX KOMii/oyOJdiKaTu Ta HE MepelaBaTd KIIOUi Oyab-sSKAM
TpetiM ocobam, kpim [IpencraBHuKka (3a ioro HassBHOCTI);

11.10.5 He posrononryBatn iHdopMmariiro npo nopsiiok pobdotu 3 Ceiiom, oTpuMany Bix banky Ta min gac BijBigyBanb CXoBHIIa
Ceiidis;

11.10.6 3ButbHNTH Celid, nepenatn banky Ceitd Ta nmoBepHytn banky kiroui Bin kokHoro 3amka Celida Ta Bix bokcy (skmo
BignoBigHMi bokc 00nagHaHMil 3aMKOM) B HETIOIIKODKEHOMY CTaHi B OCTaHHIN IeHb CTpoKy opeHau Celida, B TOMy Yucii
Y pasi 10cTpoKoBOTro po3ipBaHHs JloroBopy opeHmu ceiida;

11.10.7 HeraifHO MHCHMOBO MOBIAOMIATH BaHK IpO BTpaTy/MOIIKOHKEHHS KIIOYa/KIIIOYiB Ta Mo Oynab-sKi iHIN OOCTAaBHHH, IIO
MOXYTh BIUIMHYTH Ha BUKoHaHHSI CTOpoHaMu yMoB JloroBopy openau cetida;

11.10.8 HeraifHO IICEMOBO MOBiNOMIIATH baHK Tpo ckacyBaHHS (MPUIMHEHHS Iii) AoBipeHOCTI, Bunanoi Kirientom IIpencraBHuUKY;

11.10.9y Bunanxy 3miHu ineHTUdIKaiifHUX nanux KiieHTa, B TOMy YHMCIi OTPUMaHHS HUM HOBHMX JOKYMEHTIB, Ha MiJICTaBi SKUX
Bank 3nilicHroe ineHTudikariro ta Bepudikariro Kiienra, morizomutu mpo ne bank npotsrom aBox Pobounx aHIB Ta B TOH
)K€ CTPOK Hajgati baHKy JOKYMEHTH, [0 MICTSATh HOBI JaHi (HOBi JOKYMEHTH).

11.11 Asapiiine Binkpurrs Ceiida

11.11.1 Asapiiine siokpummsa Ceiigpa 6 npucymnocmi Knicnma

11.11.1.1 VY Bunanky BTpatu abo nmomkomkeHHs KirieHToM Kimtoda/kirodiB, momkomkeHHs Kimienrom 3amka Big Ceiida ta/abo Bin
Boxkcy, mo poOyaTh HEMOXIMBHM HOTO/iX mMomambIly ekciuryaraiiro, KiieHT Hamae baHky 3asBy mpo BTpaTy KIroYa/Kimo4iB abo mpo
nomkopkeHHs Ceiida. B Takomy Bumanky B 1eHs, Bu3HaueHnd bankom, KimienT mae 3°siButucs 1o banky s ABapiiiHoro BinkputTs Celida
B nipucyTHOCTI Kiienra. Take ABapiliHe BIIKPUTTS 3 3aMiHOIO 3aMKY/3aMKiB 3iHCHIOETHCS 3aiTy4eHHM BaHKOM CIenianicToM B MPUCYTHOCTI
KurienTa ta nmpeacraBHukiB baHKy, 3a HACITIAKOM 40T0 0(OPMITFOETHCS BiITIOBITHU aKT.

11.11.1.2 VY Bumaaky Brpartu kmoda [IpencraBuuk KiieHTa He Mae MOBHOBa)KeHb Ha TPOBENCHHs Olepalliif, B T.4. Ha JOCTYII JI0
Ceiida, 10 OTpUMAaHHS HUM HOBOTO KJroua/KimtouiB Bij Kiienra.

11.11.2 Asapiine siokpummsa Ceiigha 6e3 npucymnocmi Knienma

11.11.2.1 Ceiid moxe Oytu BinkpuTuii 6e3 mpucyrHocTi KitieHTa y Ko)KHOMY 3 HACTYITHUX BHIIAKIB:

- 3aKPUTTS/MIPUNMHEHHA(NPU3YITUHEHHS) AisUIbHOCTI/IepeMileHHss Bigninenns baHky, B sSKOMYy 3HaXOJUThCS OPEHIOBaHUI
Kmienrom Ceiid;

- 3aroIuIeHHs abo 3arpo3a 3aToruieHHs Binninenns banky, B sskoMy 3HaxoauThest opergoBanuid Kitientom Celigh, moxexa, IOBIHB,
3eMJIETpPYC, iHIIE CTHXIHHE JMXO0, 10 MOXe CIIPUIHHUTH 3arpo3y MOMIKOKEHHS a00 3HUIEHHS IIHHOCTEH 1 TOKYMEHTIB (MaifHa)
Kiienra B Ceiici;

- mopyenHs Kinientom ymoB JloroBopy openau ceiida, siki MOXKYThb 3aBIaTH MaTepiaibHOi koA banky;

- ueporpumanus Kiientom nepenbauenux [loroBopom TepMmiHiB kopuctyBanHs Ceiipom (sxmio Kiient ne 3BinmbauB Ceiid y
BU3Ha4YcHUI JloroBopom opeHmu ceiida cTpok Ta He 3’siBUBCA Jist 3BUThbHEHHs Ceiida npotsrom 30 kaleHIapHHUX THIB 3 JAaTH
3akiHueHHs cTpoky operau Ceiida, abo sikiro Kiient 3’siBuBcs (y BusHaueHuit JlJoroBopom openau ceiida crpok abo npoTsirom
30 xaleHAapHUX IHIB 3 IaTH 3aKiHUYEHHS CTPoKy opeHau Cefida), ane He crIaTuB ATy 3a KopuctyBaHus CeiioM moHAN CTPOK,
BCTaHOBIICHUH J[oroBOpoM opeHu cefita, Ta ToHapaxoBaHy IIIATy 3a KopucTyBaHHS Celi(hoM MPOTATOM CTPOKY, BCTAHOBICHOTO
JloroBopoM opeHu cefida (SKIIo Taka IuiaTa HapaXxoBaHa));

- cmeprti Kiienra;

- BunydeHHs BmicTy Celida nepKaBHHM/TIpUBaTHIM BHUKOHABIIEM, B TOMY YHCII Ha IiACTaBi PIlIEHHS CYY;

- B IHIINX BUIAJIKaX, Nepe0aueHnX 3aKOHOMaBCcTBOM Ykpainu ta/a6o Y JIBO Ta/abo JloroBopom opeHnu ceiida.

11.11.2.2  Agapiiine Binkpurts Celica 6e3 npucyrHocti Kiienra 3xilicHoeTses:

- 3 BUKOPHCTAHHSAM HasBHHX y craakoeMuiB kimrodiB Bix Celida Ta Bin Bokcy — y pasi 36epuennsam oo banky nomapiyca pazom 3i
cnaokoemysmu Knienma, siki marome maxi kmoui. B Takomy Bumanky pomyck mo Ceiida i Horo BiIKpHUTTS BifOYyBa€ThCs JHILIE MiCIs
MOTAIICHHS CHAJKOEMIISIME HasiBHOI 3a00proBaHocTi 3a JloroBopom opeHu ceiida; adbo

- 3aiydeHnM baHkoM crerianictoM B PpUCYTHOCTI IPeACTaBHUKIB BaHKy — y 6cix iHwux sunaokax. 3a HaCiIKOM TaKOro ABapiiHOTo
BiakputTs Celida 0OpMITIOETHCS BIANOBIIHUIM aKT, 1110 MICTUTb JOKIaaAHuIA onuc BMicTy Cefida Ta Komis sikoro Moxke Oyt HagaHa Kitienty
(#foro cragkoeMIsiM) Ha Horo (ix) BUMOry abo AepaBHHM OpraHaM BiAIIOBITHO 10 3aKOHOIABCTBA YKpaiHU.
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11.11.2.3 ¥V Bunanky usiBnenHs B Celidi maitHa, mo 3ad6opoHeHo 30epiratu B Celidi, bank Mae nmpaBo 3HUIUTH Take MaifHO abo
nepeaaTy Horo 0 BIAMOBIAHUX OpraHiB (B 3aJ€KHOCTI Bi CUTYaIlii).

11.11.2.4 Sxmo Asapiiiae Binkputts Ceiia 3miHCHIOETBCS 30 8UMO2010 OepIcadHO20/npueamtozo sukonasys, Bunydeti 3 Ceiida
LIHHOCTI IepelaloThCsl IePKaBHOMY/TIPUBaTHOMY BHKOHABLIIO Ha MiACTaBl akTy NpUHOMY-Tepeayi 3 IeTalbHUM OIMCOM TaKUX I[IHHOCTEH.

Sxmo Asapiiine BigkputTs Ceiida 3MIHCHIOETBCS 3a 36epHEeHHAM Homapiyca Ui TPOBENCHHS HEOOXITHUX i, MOB'I3aHHUX 3
BIAKPHUTTSM CHaIIMHY Ticias cMepTi KiienTa, Bumydeni 3 Celida I[IHHOCTI IepeAaloThCst HOTapiycy, Skuii 0opMITIOe OKpEMUH OIHC JAHOTO
MaifHa B OPSAKY, Iepe10adeHOMY 3aKOHOAABCTBOM IIPO HOTapiar.

Sxmo Asapiiine BinkputTa Celida 3aiiCHIOETECS 3 6)0b-AK0i iHW0i nidcmasu, HidC 8Ka3ami 8 ybomy nynkmi euwye, Bunydere 3 Ceiida
MaifHO 3aNumaeThes Ha 30epiranHi y cei¢i cxoBumia ninHoctel banky, nmpo mo bank Hanpasise nosinomnenss Kiienty. B Takomy Bunaznky:

a) BIJIy4eHi IIIHHOCTI 30epiraroTscst baHkoM 10 MOMEHTY, 1110 HacTaHe paHille:

- oTpuManHs niHHOcTed KiienTom abo #oro [IpencraBHEKOM (OCTaHHIM — BHKIIFOYHO Y pa3i BificyTHOCTI y BaHky iH(popmarii mpo
cmepts Kiienra), abo

- OTpUMaHHA LiHHOCTeH cnagkoemisiMu Kitienra, abo

- epeaya IMiHHOCTEeH Aep)KaBHOMY/IIPUBATHOMY BUKOHABIIIO, 00

- epeava IMiHHOCTeH HOTapiycy 3 METOI0 OXOPOHH CHaJKOBOTO MaiiHa, abo

- MpuHHATTA baHkoM pimeHHs npo HaOyTTS BIIY4YEeHUX LIHHOCTEH y BlacHicTh baHky 3a HaOyBalIbHOIO JAaBHICTIO.

6) bank moeeptae Kmienty/Ilpencrapauky/criaakoeMisam KimieHTa 3a X 3BEepHEHHSIM BIUTYYCHE MaiHO, K€ Ha 4ac BiJIIOBIJIHOTO
3BEpHEHHSI 3allMINaeThcs Ha 30epiranHi y banky, mume micns omnatu Kiienrom/IIpencraBHukom/cniankoemisiMu KitieHTa HapaxoBaHOT
Bankxowm rutatu 3a kopuctyBanus Ceiidom (Tuiatn 3a kopuctyBaHHs Ceiiom moHam cTpok, BcTaHOBIEHHUI JloroBopoM opeHan ceiida, Ta
JIOHapaxoBaHOI IUIaTH 3a KopucTyBaHHS CeH(oM IMpOTAroM CTPOKY, BCTaHOBIEHOro JloroBopoM opeHIM celida (IKIIo Taka IuiaTa
HapaxoBaHa)), Ta 30UTKIB, siki baHK moHic y pa3i BUsABIEHHSA mia 4ac ABapiitHoro Bimkputts Celida momkomkeHs bokcy abo iHImMX
nomkopkeHb Cefida.

11.11.2.5 Sxmo npotsrom § pokiB 3 AaTH BIiIydeHHS MaitHa 3 Celida baHk He oTprMae BUMOTY IIOJI0 TOBEPHEHHS TAKOTO MaifHa
BiJ oco0u, sika Ma€ Ha Iie paBo, BurydeHe 3 Celia maitHo Moxe OyTu HabyTe y BiacHicTh baHky 3a HaOyBaJIbHOIO JaBHICTIO.

11.12 Joctpokose po3ipBanns /loroBopy openau ceiiga

11.12.1 JocTpokoBe posipBanHs JloroBopy opeHmu cefida MoKITUBE:

11.12.1.1 3aininiatuBoro Kiienra:

- y Bumaaky Hesroau KumieHra i3 3ampononoBannMu bankom 3miHamu 10 YJIBO Ta/ab6o Tapudis, mo BIIMBAaOTH Ha BITHOCHHU
Cropin mopo Hananasa baakom B openay Kiienty Ceiida, — B Takomy Bunaaky Jlorosip opeHau ceiiha BBaKa€ThCI JOCTPOKOBO PO3ipPBAHUM
3a iHimiatuBoto KiieHTa 3 1aTé HaOpaHHS YMHHOCTI BiAMOBIAHUX 3MiH (HE3aJIEKHO Bif TOTo, 4n Oyae ykiageHa Mixk CTOpOHaMH T0JaTKOBA
yrona o JloroBopy opeHnau ceiida mpo ioro posipsanus), a KimieHT 30008’ a3anuii 10 miei natu 3BinbHATH Celid, moBepHyTH banky moBHMI
KOMIUIEKT KJII0UiB Bif Beix 3aMkiB Ceflida i bokcy (sixmio BinnoBinuuii Bokc o6nagnanuii 3aMKOM) Ta BUKOHATH BCI TPOIIOBI 3000B’s13aHHS
3a [loroBopom;

- 3 Oyzb-sIKOi 1HIIOT MPUYMHHN — B TAKOMY BUIIAJIKy OPEH/IHI BITHOCHHU BBAXXAIOTHCS PO3ipBAHUMH (ITPUMTHHEHIMH ) TICIIS 3BUTbHEHHS
Kiientom Cetica, nmoBepHeHHs1 KilieHTOM TOBHOTO KOMIUIEKTY KITIOYiB Bix Bcix 3amkiB Cefida Ta Big Bokcy (skmo Bimnosimauit bokc
oOnagHaHMd 3aMKOM), BUKOHaHHS KitieHTOM Bcix TpomoBux 3000B’s3aHb 3a JloroBopoM opeHmu ceiipa Tta miamucanHs CTopoHaMu
IOATKOBOI yroau a0 JloroBopy openau cefida mpo Horo po3ipBaHHS.

11.12.1.2 3ainimiatuBoto banky 3 Oyab-gKO1 3 HACTYITHUX TPUYUHH:

- 3akpurrss abo mnepemimenHs Cxoeuma Ceiidgie 3 Bigninenns banky a6o 3akpuTTs/MpUIMHEHHS(TPU3YTTHHEHH)
nisutbHOCTI/IIepeMitnenHst Binninenns banky, Ha sxomy 3Haxoamthesi Cxouine Ceiidi, abo sikmo bankom Oyne mpuitHsATe pinreHHs
MIPUNMHATH HaJaHHS ITOCIYTH N0 Mepeiadi iHANBIyanbHUX OaHKIBCHKHX ceii(hiB B OpeHIy KITi€HTaM;

- mopyureHas Kinientom ymor Jlorosopy;

- HaCTaHHS IHmMMX miacTaB mis posipBanHsA [oroBopy bankom, mepenbadennx Y/IbO abo JloroBopom openau ceiida ado
3aKOHO/IaBCTBOM Y KpaiHH.

11.12.2  V pasi ininitoBanHs baakom posipBanas Jlorosopy opennu cetida bank inpopmye Kirienta npo HeoOXigHICTE 3'IBUTUCS
B bank mpotsrom 30 kanenaapHUX AHIB Ta 3BUTBHUTH Ceild.

V pasi, sikmio Kimient 3’aButhes y Bigninenni baHky mpoTsSrom BCTaHOBIEHOTO CTPOKY, OPEH/IHI BiTHOCHHY BBKAIOTHCS PO3ipPBAHUMHU
(npunuHeHnMn ) miciis 3BinbHeHHs Kimienrom Celida, moBepHeHHs KiieHTOM OBHOTO KOMIUIEKTY KITIOUiB Bijl BCix 3aMmkiB Ceiida Ta Big Bokcy
(sxmro BimmoBimHui Bokc oOmamHaHWit 3aMKOM), BUKOHaHHS KIli€eHTOM BCiX TpoIIOBHX 3000B’si3aHb 3a JloroBopoMm opeHau ceiida Ta
ninnucanus CTopoHaMu 1oaaTKoBol yroau 1o JloroBopy opensu ceiida mpo ioro posipBaHHs.

V Bunazky, sikio KiienT He 3°sBuThes y Binninenni banky npotsirom BctaHOBIIEHOTo CTpoKy, baHk 3xilicHioe ABapiliHe BiIKpUTTS
Ceiia 6e3 mpucyrnocti Kiienra, 1 B ipomy Bunaaky nara AsapiitHoro Binkputts Celia BBaXa€ThCSl OCTaHHIM AHEM CTpoKy openau Cefida.

11.12.3  He3sanexHo BiIl TOTO, 32 YHEIO IHIIIaTUBOK BiOyBa€ThCs HOCTPOKOBE posipBaHHS JloroBopy opeHam ceiida Ta 3 sKOi
Ii/ICTaBH, CTPAaxXOBUH IUIATiK, cruiadeHui KiieHToM cTpaxoBiif koMmaHii, 3a HeBHKOpHCTaHHH TepMiH opeHau Celida He TOBepTaeThCs
CTPaXOBOI KOMITAHI€I0, SKIIO BiJMOBIJHUM JIOTOBOPOM CTpaxyBaHHs HE MepeadadeHo iHie.

11.13 Oco0.mBocTi openan Celipa min yac aii BoeHHOro cTany B Ykpaini

11.13.1 Kinekicts loroBopie opennu ceiida, 1mo MoxyTth 0yt ykiaaneHi Kiienrtom 3 bankom mpotsirom nepiozay aii BOEHHOTO
crany B YKpaiHi, He 0OMEXy€eThCH.

11.13.2 V¥ nepioj BoeHHOTO cTaHy B YKpaiHi Ta npoTsirom 90 KaneHJapHUX JIHIB IiCJIs CKaCyBaHHS/IPUIIMHEHHS BOEHHOTO CTaHy
xopucryBanus Ceiiom JloBipernmu ocobamu BinOyBaeThesl 3 HACTYITHUMH OCOOINBOCTSMHU:

11.13.2.1 Kuienr mae mpaBo moBimomutn bank mpo Hamamms mpaBa jgoctymy mo Ceiida JloBipeHiit ocobi 3a HOTapiaJbHO
MIOCBITYCHOIO TOBIPEHICTIO IIUITXOM HAaNpaBJIeHHS 3asBU Ipo HajgaHH pocTymy 1o Ceiidy JoBipeniit 0cobi 3acobaMu eIeKTpOHHOT IMOIMTH
Ha azpecy enekTpoHHOi momth banky seif@creditdnepr.com. B Takomy BHmanmky opuriHaia HOTapialbHOI JOBIpEHOCTI abo HOTapiadbHO
3aBipeHy KOIIil0 HOTapiajibHOI 1oBipeHoCTi Moxe HagaTu J[oBipeHa ocoba mpu mepiioMy 3BepHeHHi 10 baHky.

11.13.2.2 Kuient mae mpaBo HajgaTH MOBHOBaXXCHHs 1010 KopucryBauHsi Ceiidom [loBipeHiii 0co0i HusixoM OGOpMIICHHS
JIOBIPEHOCTI B MpPOCTiii mucbMOBiit Gopmi 3a (popmoro, BcTaHOBICHOI baHkoM, sika ckiamaeTbes Ta mianucyerbest Kiientom B baky i
MOCBIT4y€ETHCS YIIOBHOBaXkeHOIO 0ocobot0 banky. OnHouacHo 3 odopmieHHsIM Takoi noBipenocti Kiient Hagae banky miuceMoBy 3asiBy mpo
HagaHHg poctyny no Celida JloBipeHiit oco6i. [IoBHOBa)KeHHS 3a TaKOIO JOBIPEHICTIO € YUHHHMH IIPOTSATOM BCHOTO CTPOKY i1 mii, HaBiTh
SIKIIO CTPOK 11 i 3aKiHdyeThes micis cruBy 90 KaneHJapHUX IHIB Mics CKacyBaHHS/IIPUIIMHEHHSI BOEHHOTO CTaHy B YKpaiHi.
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11.13.2.3 J[loBipeHa ocoba Mae mHpaBo 3AifICHIOBATH BCi NOBHOBaXXEHHS, IOB’si3aHi 3 opeHpoto Celida, 3a yMOBH, IO Taki
MMOBHOBAXCHHS Nepen0adeHi JOBIPEHICTIO, PU [IbOMY HE JAOIMyCKaeThes yKianaeHHs JloBipeHoo ocoboro JloroBopy openau ceiida, a micis
crumBy 90 KaneHAapHUX JHIB MICs CKAaCyBaHHs/MPUIHMHEHHsS BOEHHOTO CTaHy B YKpaiHi J04aTkoBi yroau no JloroBopy opeHau ceiida
MOXYTb OYTH yKJIaJIeHi Juiie ocodbucto KiieHToM He3anexHo Bif 3MicTy Oynb-saKkoi qoBipeHocTi, BuaaHoi Kiienrom JloBipeHiit 0coOi.

11.13.2.4 KuieHt Mae npaBo NOBiIOMHUTH baHk mpo ckacyBaHHS JOBipeHOCTI, 110 BuaHa JoBipeHiit 0co0i, 3aco0aMu eIeKTpOHHOT
TIOIITH Ha ajipecy eNekTpoHHoi momtn banky seif @creditdnepr.com.

11.13.3 SIkmo 3akiHYeHHS cTpOKy KopuctyBaHHs Celi(oM IpHIasae Ha epio]] BOEHHOTO CTaHy B YKpaiHi a0o Ha Oyb-sKHif eHb
npotsiroM 90 mHIB ImicKIs CKacyBaHHS/TPUITMHEHHS! BOEHHOTO CTaHy, CTPOK KopHcTyBaHHS CelihoM Moske OyTH NMPOJOBKEHHUN OyIb-IKIM 3
HACTYITHUX CHOCOOIB:

11.13.3.1 crpok kopuctyBaHHs CeiipoM MOJOBXKYEThCS IOpa3ly Ha TOH caMmuil CTpok, Ha skuil Jloroeip opeHmu ceiida OyB
yKJIaJieHuH, 0e3 yKkiIaJeHHs 10AaTKoBo1 yroau 1o JloroBopy opeHu celida 3a yMOBH JOTPUMAHHS CyKYITHO BCIX HACTYITHHX YMOB:

a) He mi3Hime, Hix 3a 2 Poboui AHI 10 CIIMBY MOTOYHOTO CTPOKY KopuctyBaHHS Ceiidom sxonHa i3 CTopiH He moBigommia iHmry CTOpoHy
MIICHMOBO IIPO TE, 10 He OaXkae MOJOBKYBATH CTPOK OPEHAU Ha HACTYIHUM Mepiof, Ta

0) He mi3HIIe 0CTaHHEOr0 POOOYOro AHS MOTOYHOTO CTPOKY KopucTyBaHHS Ceiidom:

- Kuient yxnaB HoBuii JIorosip crpaxyBaHHs 3 fotpuMaHHsaM BuMor 11.11.4.2 YIBO, ta

- Kitient (camocriiiHo, B ToMy uncii ugepe3 JloBipeHy ocoOy, abo nuisixom 3xiiicHenHs [leGeToBOro mepekasy) CIUIATHB BiJIIOBITHMIT
CTpPaxOBHH IIIATIX 32 HOBUM JI0roBOpOM CTpaxyBaHHS Ta IUIATy 3a KopucTyBaHHsS CelioM 3a HOBHIT (IIPOJIOHIOBaHMIT) CTPOK KOPUCTYBAaHHS
Ceiipom;

11.13.3.2 crpok kopuctyBants CelioM Moxke OyTH HpOJOHTOBaHMUi 3a 3rogot0 CTOpiH y OyAb-sSKuil 1e€Hb OO JAaTH 3aKiHYCHHS
3a3HavueHoro B JloroBopi opeHam ceiia CTPOKY OpEHAM LUIIXOM YKIaIeHHs A0JaTKoBoi yromu a0 JloroBopy opeHmu ceiipa. B nens
YKITaZeHHs TOJaTKOBOI yroau a0 JloroBopy opeHau ceiida mpo mposIoHTalio cTpoKy KopuctyBaHHs Cefidom:

- Kiienr (camocriiino, B ToMy umcii depe3 JloBipeHy ocoOy, abo muiixoM 3xilicHeHHs [leGeToBoro mepekasy) CcCInladye IUiaty 3a
xopucryBaHHs CeiihoM 3a HOBHH (IIpOJIOHTOBaHMH) CTpoK opeHau Celida;

- oopmiroeTbes HOBHI JloroBip cTpaxyBaHHS 3 JoTpuMaHHAM BUMOT 11.11.4.2 YJIBO Ta crimayyeThes BiAMOBITHUI CTPaXxOBUH IUIATIX 32
HOBUM J[OTOBOPOM CTpaxyBaHHSI.

PO3A1J1 12. EJEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHSA EJTEKTPOHHUX HIAIINCIB

12.1.EneKTPOHHI JOKYMEHTH Ta MOPSIOK IX miInucaHHs

12.1.1. CTOpOHH JAOMOBHIINCH, 0 J[OroBopu Ta JTOKYMEHTH A0 HHX, a Tako [ImaTikHi iHCTpYKIii Ta iHIN JAOKYMEHTH, IO
YKIagatoThCs1/0(OPMITIOIOTECS B €IEKTPOHHOMY BUTIIL B pamkax Y JIBO ta/abo [loroBopiB, MOXKYTh MiANUCYBAaTUCH K KBaJi(hiKOBaHIMHU
EnextpoHHMMH mifinvucaMu (B TOMY YHCH 3 BUKOPHCTaHHAM cepBicy «/lis.Ilimmucy), Tak i inmuMu EneKTpoHHIMH IiAnHcaMu, 30KpemMa:

3 0oky banky (ynosnosasicenoro

3 b6oky Knienma ocobow)

KganigikoBannm EnexrpoHHHM
MIMUCOM 3 KBaTi(hiKOBaHOIO
€JIEKTPOHHOIO ITO3HAYKOIO Yacy Ta
3anesa-3200a (nepuwie nionucanus) [{udpoBUM BIACHOPYIHUM MiAMHCOM 3aCBIZIYCHHS CJICKTPOHHOTO IOKYMEHTA
YIOCKOHAJIEHOIO €JIeKTPOHHOIO
reJaTkoo baHky 3 kBalti(hikoBaHOO
SJIEKTPOHHOIO TTO3HAYKOIO Jacy
Ipoctum EnexTpoHHUM migmucoM i,
aKio 1e nependayeno YJbO,
JIOaTKOBHUM CKPIIUICHHSIM JOKYMEHTY
VY nockoHajgeHuM abo MPOCTHM YIOCKOHAJICHOIO €JIEKTPOHHOIO
EnexTpoHHUM miAmicomM TEYaTKOI0 3 KBTI (hiKOBaHOKO
€JIEKTPOHHOIO TTO3HAYKOIO Jacy (Kpim
nionucanns 3aa6u-3200u, NiONUCAHHA
banxom sixoi ne umazaemuvcs)
[Ipoctum EnexTpoHHMM mignucom

[ozogip 6ankiecvbkozo paxynky,
[ozoeip banxiecvkozo éxknady,
Kpeoummnuii 00zo6ip, 0o0amkoei
y200u ma 00OKymeHmu 00 maKux
Hozoeopie (oxpim nosioomnens
Banky), 3ansa-3200a (Opyza ma
KOJCHA HACMYNHA pedaKyis)

Lo, VY nockoHasaeHuM abo MPOCTHM (koau nionucanns bankom

ITnamixcni incmpykuii .

EJeKTpOHHMM MiAMHCOM BUMALAEMBCA 3AKOHOOABCMEOM)
Inwi 0okymenmu, noe’azani 3 KsanigixoBarnum EnekrporHEM

02060pamu (30Kpema 3as6u), 6 Mom . MHCOM 3 KBai(hiKOBaHOO

A sopam (soxp .. ), Y | Hupposnm BJIACHOPYYHHM ITiIITHCOM A u
uucni 3aceiouenns Koniii 00Kymenmie, SJICKTPOHHOIO O3HAYKOIO Yacy Ta
wio nadaomuca bauky, —3a abo 3aCBiTYCHHS €IEKTPOHHOTO IOKyMEHTa
HAAGHOCHI MEXHIYHOT MOICIUBOCHIT Y YAOCKOHAJICHOIO EJIEKTPOHHOIO
banka npuiimamu maxi 0oxymenmu ¢ nevartkoro banky 3 kBaniikoBaHorO
eneKkmponniii hopmi ma 3a ymosu, wio €JIEKTPOHHOIO II03HAYKOIO Yacy

3aKoH00asecmeo YKpainu He gumazae
HAKNA0eHHA HA MAKi
00KyMeHmU/KOnii 00OKymMeHnis
keanigixosano2o Enekmponnozo

nionucy

VY nockonanenum EnekrpoHHuM

! ITionucanns Bankom He sumazacmucsi
M1 ATHCOM

47



VuiBepcanbHuii 10roBip 6aHKIBCHKOTo 00CyroByBanHs KiieHTiB — ¢izudnux oci6 y AT «BAHK KPEJJUT JAHITIPO» (Bepcis 26.1)

12.1.2. I'enepariis xro40BOi Mapy (0COOMCTOrO Ta BIIKPUTOTO KIIOUIB) st Y nockoHaneHoro Enexrponnoro migmucy Kitienta
3IHCHIOETBCS ABTOMATUYHO MiJ Yac mepuoi aBropusauii Kiienta B CucteMi IUCTaHIIIHHOTO 00CIyroByBaHHS 32 JONOMOTr00 MOOUIBHOTO
npuctporo Kiienra ta/abo mepen mimnucanusm Oymb-sikoro 3 JloroBopiB mpo Haganus baHkiBcekoi mocmyrn y Cucremi AMCTaHIIHHOTO
obcmyroByBanHs. Ocobuctuii ko4 KiienTa Ta foro imeHTH¢ikamiiHi 1aHi 30epiratoTbest CHCTEMOIO AUCTAHIIIHOTO 0OCIYyrOByBaHHS Y
cxoBuL Mo6GinsHOTo npuctporo KiieHra, a BigkpuTuii K04 — y cucreMax banky.

12.1.3. Haxnanennsim Kitientom npoctoro EIT e:

- Bukopucranasg OTP-napomo y BUrisini yugposoi abo argasimuo-yughposoi nocrnioosnocmi. SIxmo takuit OTP-napons BBoguThCS
Knientom y CucteMi AMCTaHIIHHOTO OOCTYroBYBaHHSA, 16 Ma€ OyTH 3IiHCHEHO MPOTATOM MEBHOTO MPOMIKKY 4acy, BCTaHOBIICHOTO
CucteMoro qucTaHuiitHoro odcryroByBanHs. ko st nianucanHsa EnekrporHoro gfokymenta y CucreMi JUCTaHIIHHOTO 00CIyroByBaHHS
Knient neBipHo BBiB OTP-mapons 3 pasu, Bxin mo CucreMu AMCTaHLIHHOTO OOCIyroByBaHHS OJIOKYeThCS Ha BH3Ha4eHUH CHCTEMOIO
JUCTaHLIKHHOTO 00CIyroBYBaHHS CTPOK; ab0

- BBeneHHs KimientoM InenTudikamitanx maHux s Bxoxy y CHCTeMy AMCTaHIiHOTO 00ciyroByBaHHS Ta BHKopuctaHHs OTP-
TIApOIII0 Y BUMIISAL Habopy idenmugpikamopis. Taxuit OTP-maposns HakmagaeTsest mix 9ac 3aificHenHs KiieHToM xiit (BBeeHHS BiIIOBITHOT
indopmarii Ta/abo BigMivaHHS 4eK-O0KCiB Ta/abo HaTUCKAaHHS KHOIIKH(-0K)), IO CBIAYATh Mpo HignucaHHs EnexTpoHHOTO JOKyMeHTa Ta/abo
miATBepKeHH (HaJaHHs 3ro/11) Ha BUKOHAHHSI TUIATKHOT oneparii Ta/abo 3aiiicHeHHs iHIuX fiif 3 60ky Kiienra y Cucremi AUCTaHIIHOTO
00cITyroByBaHHS.

12.1.4. Haxnagennsm bankom npoctoro EIT e:

- HaknaaeHHs (akcumine banky B enekTpoHHiH ¢popmi y mopsaky, BusHadeHomy Y 1BO, abo

- TIPOCTAaBJICHHsS BIIMITKM IPO BHKOHAHHS a00 BiMOBY y BHMKOHAHHI 3 ITO3HAYKOIO JaTW Ta 4Yacy BHKOHAHHS HA IDIATDKHUX
nokymeHTax KiieHra, siki moJaroThest 3a gonoMororo CHCTEMH TUCTaHIIHHOTO 00CIyrOByBaHHSI.

12.1.5. Iepesipka EnexrponHoro mignucy ta apreHTHdikaris KiieHra 3miiCHIOETbCS 3 BUKOPUCTAHHAM MPOTPAMHO-TEXHITHIX
3aco6iB banky. B pa3i HeratmBHOro pesyinprary mnepeBipku Enexrpornoro mimmucy Kiienta EnekTpoHHHE NOKyMEHT BBaXKaeThCsl HE
nignucanuM, a bank BigmMoisie KiieHTy B npuiioMi/BUKOHaHHI Takoro EnekTpoHHOr0O TOKyMeHTa.

12.1.6. Iligmucani Kimientom ta/abo bankom EnexTpoHHI moKyMeHTH 30epiratoTecsi baHKOM B €lEKTPOHHOMY BUTJLAL Ta €
noctynHuMH y CHCTeMi AUCTAHIIHOTO 00CITyrOBYBaHHS.
12.1.7. IIpumipHuK enexTponHoro Jloropopy npo HajganHs baHKIBCHKOT HOCITYTH HAACUIIAETHCS Ha IeKTPoHHY momTy KitieHta

a6o y CucteMi AUCTaHIIHOTO 00CIyroByBaHHA. HIII ENeKTpoHHI JOKYMEHTH 32 HasBHOCTI TEXHIYHOI MOXJIMBOCTI Ta Ha 3anuT KiienTta
MOXYTh HAJICWIATHCS Ha elleKTpoHHy momry Kiienta abo y Cucremi aucraHuiiiHOro o0ciyroByBaHHs abo HoMy MOXXYTh HaJaBaTHCS
miATBEepUKEHHS moxo odopmieHHs EneKTpoHHHX NOKYMEHTIB i3 BUKIJIAJICHHSIM 3MICTy TaknX EJEKTpOHHHMX JTOKYMEHTIB Ha MarnepoBOMY
HOCII.

12.1.8. CropoHHU BH3HAIOTH, O yci EnexrponHi noxymentn, mignucani Kiientom Ta/abo bankoM B mOpsiKy, BU3HauYeHOMY
YJBO, € Takumu, mo miaTBeppkeHi KimieHToM/ynoBHOBaXkeHOI0 0c000r0 baHKy 0cOOHCTO MiAMMCOM, Ta BU3HAIOTHCS TAKUMH, IO 3A1HCHEH]
Yy IHCBMOBIH (OpMi BiIIIOBITHO IO YHHHOTO 3aKOHOJABCTBA YKpaiHU Ta HOPMATHBHO-TIPABOBHX akTiB HarioHanmpHOTO OaHKy YKpaiHu, i He
MOXYTh OyTH BU3HAHHMH HEAIHCHIMH depe3 iX eNeKTPOHHY OopMy Ta/abo BiACYTHICTH BIACHOPYYHOTO ITiIHCY IiINHCAHTA.

12.2. Pu3nku Ta BinnoBinanbHicTh

12.2.1. [Minnucanusm EnextponHoro mokymenra 3 BukopuctaHusMm EIl KiieHT miaTBepmkye, IO BiH YCBIIOMIIIOE PU3UKH,
noB’si3aHi 13 BukopucranusM EIl (30kpema, aje He BUKIIOYHO: PU3UKH EJIEKTPOHHOTO IaxpaicTBa TpeTix ocid, pusnku orpumanus EIl
TpeTiMu ocobaMH TOIIO), @ TAKOXK MPHUHMae Ha cebe BCi Taki pU3UKH, Ha sIKi BIH MOXKe HapaXkaTHCs y 3B 513Ky i3 BUKOpHUCTaHHAM HUM EIT.

12.2.2. bank He Hece BiAMOBIZATBHOCTI 3a HETATHBHI HACIHIAKH, IO CTAJIUCS y BHMAAKY KOMIPOMETAIll OCOOUCTOTO KIroYa
Kiienta ta/abo iHmux ImeHtndikamiiinnx nanumx Kiienta a0 HECaHKIIOHOBAaHOTO AOCTYIY TpeTiX oci® mo CucTreMH TUCTaHIIHHOTO
o0ciyroByBaHHS 10 MOMEHTY ToBigomiieHH KimieHToM BaHky mpo Taky KOMITpoMeTalliFo/HeCaHKIIOHOBAaHUH JOCTYT TPETiX 0cib.

PO3111 13. KACOBE OBCJIYI'OBYBAHHS

13.1. Ie# po3nin BU3HAUYa€E MOPSIOK 3/iliCHEHHS BaHKOM KacoBOTO 00CITyroByBaHHS, 30KpeMa:

- MpUiiMaHHs, BUa4ya TOTIBKY, 3A1HCHEHHs FOTIBKOBOTO MepeKasy;

- TOTiBKOBI BaJIFOTHO-OOMIHHI oneparii;

- 00MiH OaHKHOT (MOHET) HaIliOHAJTBLHOT BAIOTH (0OMIH MOHET Ha OAHKHOTH (B HAlllOHAIBHII BAIOTI), 0OMiH OaHKHOT MEHIIIOTO
HOMiHaITy Ha OAHKHOTH OLTBIIOr0, 0OMiH 0AaHKHOT OUTHIIOr0 HOMIHATY HAa OAaHKHOTH MEHIIIOTO HOMIHAMY);

- omepatii 13 0aHKIBCBKHMH MeTanaMu (y pasi 31ificHeHHs baHkoM TakuX orepariiii);

- BU3HAUEHHS Ta MiATBEPKCHHS CIIPABKHOCTI Ta TUIATIKHOCTI OAHKHOT B iHO3EMHi BaIIOTI.

Bci kacoBi onepaltii 31iiiCHIOIOThCSL Y TOPSIIKY, BCTAHOBICHOMY 3aKOHOAABCTBOM YKpaiHu Ta JloroBopom.

13.2. bank Hamae IlnatixHi Ta iHIN TOCIYTH, 0 MepeadavyaloTh 3AiHCHEHH] KacOBHX olepalliil, Ha migcTasi [loroBopy KacoBoro
o0ciTyroByBaHHs, SIKUH yKJIagaeTbcs HUIsIXoM npueaHanns Kiienta no ¥Y/JIBO, 30kpema:

- y nanepogiii ¢popmi: y Binninenni banky nnisixom mimnucaHas 3 6oky KiieHTa BIacCHOPYYHHM MiIIHCOM BiAIOBITHOTO
KacoBoro 10KyMeHTY;

- 6 enexmponniii popmi (3a ymosu mexuiunoi peanizayii): 3 6oxky KiieHTa — IUISIXOM IMiAMKCAHHS Y MOPSAKY, BU3HAYCHOMY
posaiiom «EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHS EJJEKTPOHHUX MM CIB» YV BO.

Ha JloroBip kacoBoro o0CIyroBYBaHHsS PO3IOBCIOMKYEThCS [isl BiAMOBIAHKMX mMojokeHb YJIBO, siki peryiaroTh BiIHOCHHH 3
KitieHTOM B 4acTHHI KacoBOro o0CIyroByBaHHS Ta MICTATHCS B iHIIMX po3ainax Y /BO, a came:

PO31UUI 1. «BUSHAUEHHS TEPMIHIB»,

PO3L1I 2. «3BATAJIbHI YMOBW»,

PO3LT 12. «<EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX IIAITUCIB,

PO3/ILT 13. «<KACOBI OITEPAIIT»

PO3/JILI 18. (ITEPEJAYA THOOPMAILIIT»,

PO3A1JT 19. «IIEPCOHAJIBHI JAHI»,

PO311JT 20. «(BACTEPEXXEHHSA ITPO HEJOBPOCOBICHY JISJIBHICTb»,

PO311JI 21. «IIPABA TA OBOB’SI3KI CTOPIH»,

PO31IT 22. «ITIATBEPKEHHS KIIIEHTAY,

PO3 LT 23. «BIAITIOBIAAJIBHICTE CTOPIH TA YMOBMU 3BIJIBHEHHS BIJI BIJITOBIZAJIBHOCTI»,
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PO3/ILI 24. «CTPOK [AIi VJIBO, ITOPSIJOK PO3IPBAHHS Y JIBO»,

PO3 LI 25. «(I[TPUKIHLEBI ITOJIOXXEHH I ».

13.3. [lns 3aivicHenns kacoBoi [InaTtixkHoi oneparii Kiient nogae no banky Bianosiany [lnaTikHy iHCTpyKIiro. [HII BHIU KacoBUX
omepaiil opopmiroroThea BinnoBigaumMu KacoBumu nokymeHTaMu 3a popmamu, BcTaHOBIeHUME bankoMm. baHk npuiiMae miatesxi Ha CIulaTy
KOMYHaJIbHUX ITOCIYT, TelIe()OHHOTO 3B'I3KY, TeJe0aueHHs, eIeKTPOCHEPril, Ta3y, IHTepHETY, OXOpOHH TowIo 3a KacoBuMu goKyMeHTaMH, SIKi
(OPMYIOTECS IOPHANTHOIO 0COO0I0 — OTPUMYBaUEM IUIATEXKIB 32 YMOBH HAsBHOCTI Ta HOBHOTH 3alTOBHEHHS BCiX HEOOXITHUX PEKBI3HTIB.

13.3.1. KacoBuit fokyMeHT Mae MiCTHTH BiacHOpy4HHH ab6o Enexkrponnmii minmuc Kiienra, BmacHopyunuii abo EnexrpoHHmMi
TINHC YIIOBHOBA)XEHOTO TIpalliBHNKa baHKy, a Takok iHIII 000B’SI3KOBI PEKBI3NTH, BCTAHOBJIEH] 3aKOHOIABCTBOM YKpaiHU Ta BHYTPIIITHIMU
HOpPMaTUBHUMH pokyMmeHTamH bauky. [lopsmox BukopucTaHHs EnekTpoHHHX mignmciB BH3HaudaeThess ymMoBaMu posfiny «EJIEKTPOHHI
JOKYMEHTHU TA BUKOPUCTAHHSA EJIEKTPOHHUX HIAIIHCIB».

13.3.2. IcroTHUME ymoBamu J[oroBopy KacoBoro oOCIyroByBaHHS € BHJ KacoBoi omepaii, cyma(-u) Ta BaigroTa(-u) KacoBOi
omeparii, KO0 KacoBa ONeparlis 3A1IMCHIOEThCS 3 TPOIIOBUMH KoIITamH, abo Bara Ta BHJ OaHKIBCBKOTO MeTaly, SKIIO KacoBa OIepamis
3IIHCHIOETBCS Y OAHKIBCHKHX METajax.

13.3.3. BaHk BUKOHY€E KacoBy oIeparilo 3a yMOBH HallexkHOTo oopmiieHHsT KacoBoro mokymeHTy, nocratHocti komTiB Kiienta
JUTS 3IICHEHHS KAaCOBOI OTepallii, HassBHOCTI TEXHIYHOT MOXKITUBOCTI 3]IIICHEHHS OTeparrii.

13.3.4. Ha Bumory Kiienra npanisark banky Hagae Taky KiIbKicTh IPUMIPHHKIB IanepoBux KacoBux TOKyMEHTIB, sika ITOTpiOHa
JUISL y9acHUKIB PO3paxyHKiB, a0o KacoBuii TOKyMeHT B eNeKTPOHHIH Gopmi.

13.3.5. Hanexxna mepeBipka, y T.4. ineHTH(iKamis Ta Bepudikamis oci0, mo 3BepTalOTHCS 3a 3AIMCHEHHSIM KacoBOi omeparii,
3IIHCHIOETBCS y BIAMOBIAHOCTI 10 BUMOT 3aKOHOJABCTBAa YKpaiHH y cdepi 3amobiraHHs Ta MpoTHAii Jeramizamii (BiAMHUBaHHIO) TOXOIIB,
OJIepKaHUX 3IIOYUHHUM IIIIXOM, (PIHAHCYBAaHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO PO3IIOBCIOKEHHS 30pOi MaCOBOTO 3HUIICHHS Ta BHYTPIIIHIX
oKyMeHTiB baHky.

13.3.6. [Migmucanns ta Hamanusa Kiieatom banky [lnatixkHOT iHCTPYKIT € HaiaHHAM 3ro1u KilieHTOM Ha BUKOHAHHS BiIOBIIHOT
[TnarixHoi iHcTpyKUii Ta [TnatixHoi onepanii. KitienT Mae npaBo Binkimkaryu [Tnatixay iHCTpYKIiIO Ta/abo 3roxy Ha BUKOHaHHA [ImaTixHOT
oreparii NUIIXoM ofaHHs 10 banky BianosigHoro Po3nopsmkeHns npo BigkimkanHs. Take BiAKIMKaHHS MOXJIIHBE (i) BUKIIOYHO Y BHIIAJKY,
SIKIIO J1aTa BAJIFOTYBAHHS Bipi3HsA€ThCs Bix naty [lnatixuoi iHcTpyKuil, Ta (ii) TiIbkK B oBHIN cymi [TnatixHoi onepaunif, Ta (iii) Jumre 3a
HAsABHOCTI TeXHIYHOI MOXIMBOCTI baHKy, 30kpema 3a yMmOBH, 1m0 Po3mopsykeHHS Npo BiAKIMKaHHS Hamgiiinuio no banky no crmimBy
OmnepaniiiHoro yacy OmepauiifHoro mHsA, IO TMEpeAye IaTi BaNIOTYBaHHA, 3a3HaueHidl y IlmaTikHii iHcTpykmii, Ta (iv) 3a yMOBH
BigmkoxyBaHHs KiieHToM BUTpar baHKy, OB’ S3aHUX 3 TAKUM BiIKIMKAaHHAM (32 HaIBHOCTI). PO3mopsmKeHHS PO BiAKIMKAHHS HAIAETHCS
1o banky Ha Te x Bigninenns banky, Ha sike Oyna mogana Binnosigaa [Inatiaa iHCTPYKIIS.

13.3.7. Bank Hagae Knienty inpopmartito, mependadeHy 3aKOHOAABCTBOM YKpaiHH, Hpo KacoBy [lnaTixkHy omeparito 3 roTiBKOIO
nutsixoM HaganHs Kimienty npumipauka KacoBoro gjokymeHTa, 1o MiCTHTh BiIOBiIHY iHGOpMarito. Y pasi HagaHHs 101aTkoBol iHdopmaiii,
000B’s13K0Be Oe30IUIaTHE HAIaHHS SIKOi He epen0adeHo 3aKOHOJaBCTBOM Y Kpainu, KitieHT criauye banky BUHaropoy y po3Mipi i mopsiiky,
BcTaHOoBIIeHNX Tapudamu

13.4. Y pa3i BUKOpUCTaHHS €JIEKTPOHHOTO TOKyMeHTooOiry baHk 3a 3romoro KirieHTa Mae mpaBo BH3HAYaTH IUIAXH BiATIPAaBICHHS
KacoBoro nokymeHTa B el1eKTpOHHIA (oOpMi, SKHH € MiATBEpKeHHSAM KacoBoi omepamii (TekcToBe MOBiJOMIIEHHS, €NEKTPOHHA MOIITa
KitienTa Ta/ab0 iHII NUITXH AUCTAHIIHHOI KOMYHIiKaIii).

13.5. bank npuiiMae 10 BUKOHAHHS:

. KacoBuit TokyMeHT, 10 HamidmoB npoTsroM OmnepariifHoro yacy, - y Toi camuii OnepauiiiHuii 1eHb;
. KacoBuit TokyMeHT, 10 HaZilIIoB Mmiciis 3aKkiHueHHs: OnepaliifHoro yacy, - He Mi3Hile HacTynHoro OnepamiiHoro JHS.
13.6. 3a 3xilicHeHHs kacoBux omnepaniid KimieHT crutauye banky BUHAaropomy B MopsiAKy Ta B po3Mipi, BcTaHOBIEHOMY Tapudamu

banky.

13.7. Insa uineit uporo Po3mimy 13 YBO mig xypcoMm KyHiBIi/mponaxxy/oOMiHy iHO3EMHOI BalIOTH po3yMieThcs Kypc baHky,
BHU3HaueHn! baHkoM Ha BiINOBiAHY JaTy Ha mifacTaBi iH(opMamii mpo moTouHi Kypcu iHO3eMHUX BamoT Ha BPY/MBP, sika otpumMyeThes
Bankom uepe3 Bu3HauyeHi BaHkOM Ha BIacHWH po3cyl TOpPriBelbHO-iH(pOpMamLiiiHi CHCTEMH, a TaKOX 3 ypaxyBaHHSIM IHIIMX YMHHUKIB
(BONATHIJIBHOCTI HA PHHKY, BATIOTHOI mo3uiii baHky Ta T.iH.) Ta BUMOT YMHHOTI'O 3aKOHOJABCTBAa YKpaiHM Ta BCTAQHOBJICHHH BiJIIOBIIHUM
posmnopsimkeHHsM 1o baHky. 3a3HaueHe po3nopsIKEeHHs po3MilyeThes y Kaci Bigninenns banky y nocrymuomy mis orssay Knientom micni
(Ha crenzi abo B iHIIOMY O(GOpPMIICHHI, KPiM MEHIO IUIATIXHOTO NMPHCTPOoIo). KiieHT 3000B’s13aHuI CaMOCTIHHO 03HAHOMHTHCS 3 KYpCOM
KYTIBIIi/TpoaKy/0OMiHy 1HO3eMHOI BAIIOTH TIepe] 3AiHCHEHHSM KacoBOi omeparii, mo mependavyae KyIiBIIO/MPoaax/oOMiH 1HO3eMHOL
BaJIIOTH.

13.8. IIpuiiMmaHHs, BUAA4Ya FOTiBKH, 31iliCHEHHS rOTIBKOBOT0 MepeKasy

13.8.1. bank nmpuiimae roTiBKy Bij KitieHTiB mis:

- 3apaxyBaHHS Ha BJIACHI IIOTOYHI, BKJIa IHi (JCTIO3UTHI) paXyHKH;

- 3apaxyBaHHS Ha paxyHKH bBaHKy, B TOMy 4YHCJIi 3 METOK CIUIATH BHHAropoiu baHKy Ta/abo 3 METON IOTalleHHS
3ab0proBaHoCTi nepen bankowm;

- 3apaxyBaHHS Ha PaXyHKH iHIIUM OTPUMYyBadam;

- nepeka3y 0e3 BiIKPUTTS PaxyHKY.

13.8.2. B IlnatixkHii iHCTpyKUii Ha mepekas3 roriBku KIlieHT-INIATHUK Mae MpaBo 3a3HAYMTH /ATy BAIIOTYBaHHSA, SKa HE MOXe
nepesuiyBati 10 KaleHIapHUX JIHIB micis ckiaganHs [TnatixHoi iHCTpyKUii (IeHb CKiIagaHHs He BpaXOBYEThCA). SIKIIO AaTa BaTIOTYBaHHS
nepesuinye 10 kaJeHIapHHUX AHIB, Taka [InaTiXHa IHCTPYKIIis 10 BUKOHAHHS HE NPUIMAETHCS.

13.8.3. KuieHT-TIIaTHUK Mae TpaBo BiAKIMKATH [IMaTixHy IHCTPYKIIIO A0 HACTAHHS AT BATIOTYBaHHS HUIIXOM MOJaHHS baHKy
Po3HOpsPKEHHS PO BiJKIIMKaHHS.

13.8.4. Bumara nepekasy 0e3 BiIKpUTTS paxyHKY TOTIBKOIO 3IIHICHIOETECS BUKIIIOYHO B IOBHIN CyMi. Burara mepekasy roTiBKoio
0e3 BIKPUTTS paxyHKy Ha CyMy, MEHIILy, HiXK CyMa Mepekasy, 10 HaJilIIa, He 3aificHioeThes. Onepaltii 3 BUIIaTH TOTiBKOBOT iHO3eMHOT
BJIIOTH 3 MOTOYHHX, BKJIAIHUX (JCIO3UTHUX) paxyHKiB abo nepekazamu (iznuHUM 0cobam 6e3 BiIKPUTTS IIOTOYHUX PaXyHKIB 31iHCHIOIOTHCS
3a HasIBHOCTI B Kaci BigaineHHs: baHky HeoOXiqHOT BAIIOTH B HOBHOMY 00CSI3i.

13.8.5. V pasi, skiio kacoBa omnepaiis nepeadadae sunady KiieHTy roTiBku, TO BiH 3000B’s13aHUil 3IHCHUTH MEpeBipKy OGaHKHOT
(MoHeT) Ta mepepaxyBaHHs BUIAHOI FOTIBKH, HE BIAXO/SMUH Bifl KacH, a00 B CHEIiadbHO Bi[BEJCHOMY MICIIi AJI IIepepaxyHKy B IPHUCYTHOCTI
kacupa banky. ¥V pasi nopymenns KiienroMm 3a3HaueHoro o0o0B’sI3Ky, IMpeTeHsii mpo HemocTady, BHSBICHHS HEIDIATDKHMX, CyMHIBHUX
06aHKHOT a00 MOHET He IIPUHMAIOTHCSI.
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13.8.6. bank sk HajaBad IUIATIKHUX MOCITYT OTPUMYyBada 3000B'I3aHUI MPOTATOM TPhoX POOOYMX THIB OBEPHYTH CyMY IepeKasy
HaJaBaydy IUIATDKHUX MOCTYT IUIATHUKA, SKIIO OTpUMYyBau mepekasy mpoTsirom 30 Pobounx AHIB i3 AaTH BaIIOTYBAaHHS HE OTPHMAaB CyMY
nepekasy.

13.8.7. bank sk HajaBay IJIATHKHUX NOCIYT IJIaTHHKA 3000B'sI3aHUi:

1) npotsirom 5 Pobounx nHIB micis 3apaxyBaHHS Ha Oro paxyHOK KOIUTIB, TOBEPHYTUX HaJaBayeM IUIATIKHUX MOCIYT OTpHUMyBada
3a [InaTikHOIO omepari€lo, cyMa sSIKOi He BHIUIaYeHa B TOTIBKOBIHM (opMi depe3 HEsSBKY OTpHMyBada, OBiqOMHTH Kili€HTa-IutaTHHKA IIPO
TIOBEpHEHHSI TaKUX KONITIB HUIIXOM HampaBieHHs Kiienty TekcroBoro moBimomieHHs Ha Homep TenedoHy KiieHra-nimatHuka,
MTOBITOMJICHHI HUM TIiJT 9ac 0(pOpMIICHHS BiAMOBiNHOI [1naTixHOT onepaitii;

2) 3A1HiCHIOBaTH BHILIATY BiJKJIMKAHUX (TOBEPHYTHX) KOIITIB SK BUILUIATY IepeKa3y roTiBKOIO abo Ha 3a3HaueHi KilieHTOM paxyHKH
Ha MiZICTaBl OTPUMAHOTO Bil HHOTO PO3MOPSIKECHHS;

3) 3nificHIOBAaTH MOBEPHEHHS NOMHJIKOBO Ta/ab0 HAAMIpYy 3apaxOBaHMX MOAATKiB, 300piB Ta 1HIIMX AOXOIIB IO OIOKETIB 3a
MO/IaHHSAM OPTaHiB, 10 KOHTPOJIIOIOTh CIIPABISIHHS HAJIXOKEHB J10 OODKETY;

4) 3abe3neuyBaTy OOJIIK Ha paXyHKax Ta KOHTPOJb 32 MOBEPHYTUMH IepeKa3aMu KOINUTIB Ta IJIATEXXiB TOTIBKOIO 32 paXyHKaMH Ha
CIUIATy IUIATEXKIB BiJ HACEJICHHS 10 MOBHOI IX BUIIATH HAICKHUM OTPHMYyBadaM.

13.8.8. B 3B’s13Ky i3 THM, III0 MOHETH HOMIHAIOM 1, 2 Ta 5 KOmiifok mepectany Oyt 3aco00M IIaTeXy, B IpOrpaMHOMY 3a0e3Ie4eHH1
Banky 31ifiCHIOETBCSI aBTOMaTHYHE 3a0KPYTJIEHHS CyMH TOTIBKOBOI I'PHBHI 32 NMPHUOYTKOBHMH Ta BHIATKOBHMH KacCOBHMH OHEpallisIMU.
3a0KpYTIIEHHS IPOBOANTHCS 32 HACTYITHUMH IIPaBUIIAMU:

1) cyma, mo 3akiHuyeTbes Bix 1 10 4 KOMiOK, 320KpYriMO€eThes B OiK 3MEHIIECHHS 0 HAWOMIKYO1 CyMH, siKa 3aKiHuyeTbes Ha 0
KOIIHOK;

2) cyma, o 3aKiHYYEThCS BiA 5 10 9 KOMIHOK, 3a0KPYTIIOETHCS B OiK 30UIBIICHHS A0 HAHOIMKYOi CyMH, SiKa 3aKiHUyeThcs Ha 0
KOTIIHOK.

13.8.9. Kacwu Bigninens banky npuiiMaroTs iHO3eMHY BaJIIOTY Y BUIIISAI1I MOHET HOMiHaoM 1 1 2 €Bpo, o nepedyBaroTh B 00iry Ta €
3aKOHHMM IUTAaTDKHUM 3ac000M. SIKIIO micisl BUKOHAHHS Iepeka3y B TOTIBKOBIH (OpMi, 3aJIMIIOK CyMH B iHO3EMHIl BaJFOTi MEHIINH, HiX
HOMiHaJIbHA BapTiCTh MiHIMAJIBHOT OaHKHOTH, 1110 epedyBae B 00iry, baHk 31iliCHIOE orepamnilo KyIiBii TAKOT0 3aJIHIIKY iHO3EMHOI BAJIFOTH
3a rpuBHi. [ KacoBHX omepamiii B €Bpo, 3a HasBHOCTI B OIepalliiffHiil Kaci BiJIJICHHS MOHET HOMiHAJIOM 1 1 2 €Bpo, 3aJIMIIOK CyMH B
1HO3eMHii1 BaJIFOTi, MEHILHIA, H>K HOMiHAJIbHA BaPTiCTh MiHIMaNbHO1 0aHKHOTH, 3a 310010 KitieHTa Moske OyTH BUAaHUI MOHETaMH, B IHIIOMY
pasi bauk 3miiicHIOE BHIady TOTiBKH B TPUBHI IUITXOM KYIIiBJIi 1HO3€MHOI BaJIIOTH 32 KYPCOM, YCTaHOBJIEHHMM baHKOM Ha yac 3IiiCHEHHS
KacoBO1 omepallii, Ta BUIA€ 3 KACH TOTiBKY B TPHBHI.

13.8.10.  bank mae mpaBO BWAABaTH KOIUTH 0€3 BUKYITy 3aJHUIIKy CyMH MEHIIOI HOMiHAaJbHOI BapTOCTi 32 KOXKHOIO OIEpali€ero
OKpeMo B pa3i Buiaui KirieHTy roTiBKH iHO3€MHOI BIOTH OZHOYACHO 3 IEKITBKOX paxyHKIB (3a okpemumu KacoBumu nokymMeHTamu), KOXKHa
3 SIKMX Ma€ 3aJIUIIOK CyMH B 1HO3EMHIil BaIIOTI MEHIIWH, HIXX HOMiHAJIbHA BapTiCTh MiHIMAIBHOT OAaHKHOTH, IO TepedyBae B 00iry, ajie
3arajbHa CyMa BHAadi HE MA€ TAKOTO 3AJTHIIKY.

13.8.11.  Bank He 31iliCHIOE KacOBi omepailii 3 iHO3eMHOI BaJIOTOI, 00Ir skoi/omepailii 3 KO 3a00pOHEHI 3aKOHOJABCTBOM
VYkpainu.

13.9. BamoTHo-00MiHHI onepaii

13.9.1. bank 37iiicHIOE BaIFOTHO-OOMIHHI OTIeparlii y MeXax 3aJIMIIKy TOTiBKH Y Kacl BIAIUIEHHS 32 KypcOM KYIIiBII/Ipoaaxy/o0OMiHy
1HO3eMHOI BaITIOTH Ha JaTy 3iiCHEHHS KacOBOi oreparii.

13.9.2. baHk He BCTaHOBIIOE OOMEXEHHS IMIOJ0 HOMIHAY Ta POKy emicii OaHKHOT iHO3eMHOI JiepkaBH, 3a SIKOIO 3IHCHIOIOTHCS
BaIFOTHO-OOMiHHI OTepartii, AKII0 BOHH € 3aKOHHHM IUIATIKHUM 3aC000M Ha TEpUTOPIl BiAMOBIAHOT iHO3eMHOI Jep)kaBu. baHk He 31ilicHIOE
BAJIIOTHO-OOMIHHI oreparii 3 MOHeTaMH, KpiM MOHeT HoMiHaioM 1 Ta 2 eBpo, 110 1epedyBatoTh B 00iry. bank mae mpaBo kymyBatu y Kiienra
a0o0 mpojaBaTH oMy 3aJIMIIOK iHO3EMHOI BaJIIOTH, SIKMH MEHILIWH, HDK HOMiHaJbHA BapTiCTh MiHIMaJIbHOI OaHKHOTH (200 MOHET HOMiHAJIOM
1 ta 2 eBpo), w0 nepedyBae B 00iry, 3a I'PHUBHI 3a KypcoM KyIIiBJIi/IpoJaKy/0OMIHy iHO3eMHOI BalIOTH, yCTaHOBIeHUM baHKOM Ha dac
3IiCHEHHS KacOBO{ orepartii.

13.9.3. bank 3xilicHI0€ omeparii 3 0OMiHy TOTIBKOBOi iHO3€MHOi BaliOTH Jinme 3 Bamotamu 1-i Ta 2-1 rpymun Knacudikaropa
1HO3EMHUX BaJIOT.

13.9.4. KuieHT Mae mpaBo BiIMOBUTHCH BiJ 3[il{CHEHOT BATFOTHO-OOMIHHOT orepartii mpoTsroM 15 XBHJIMH Micis ii TPOBEACHHS.

13.9.5. BaHk He 3/iliCHIOE BaIIOTHO-OOMiHHI omepanii 3 6aHKHOTaMH (OaHKIBCBKMMHU Oieramun) Ta MoHeTamu LleHTpansHOro 6aHKy
Pociiicekoi ®eneparrii i3 300pakeHHAM Mall, CHMBOJIIB, Oy/iBesb, MaM'sTHHKIB, TAM'ATOK apXeoJIoTii, apXiTeKTypH, iCTOpil, KpPaeBUIIB Ta
OyIb-SKUX IHIIUX 00'€KTiB, PO3TAIIOBaHHUX HA OKynoBaHUX Pocilicbkoro Denepaltieto aMiHiCTPATUBHO-TEPUTOPIaTbHAX OMUHUIAX Y KpaiHH,
Ta/abo sIKi MIiCTATH TEKCTH, TIOB's13aHi 3 okymnauieo Pociiicekoro @enepaltieto aqMiHiCTpaTHBHO-TEPUTOPIaTbHUX OJUHHULE Y KpaTHu.

13.9.6. bank He B3[ilicHIOE BATIOTHO-OOMIHHI oOTepamii 3 IHO3EMHOK BAOTOK, OO0Ir sKoi/omepamii 3 sSKOK0 3a00pOHEHI
3aKOHO/IaBCTBOM Y KpaiHH.

13.10. O6miH 6aHKHOT (MOHET) HAIOHAJBHOI BAJTIOTH

13.10.1.  Bask mpwuiiMae 3HaYHO 3HOIMICHI Ta MOIIKOKEHI OAHKHOTH HAIIOHAJIBHOI BAJIFOTH, SIKi HE MAlOTh O3HAK MiIPOOJICHHS Ta
MalOTh O3HAKH 3HAYHOTO 3HOIIEHHsS a0o0 MOIIKO/PKSHHS, sIKi BU3HAYCHI BiIIOBIIHO 10 HOpMAaTHBHO-TpaBoBuX akTiB HBY Ta BHyTpimHix
HOPMAaTHBHUX JIOKyMeHTiB baHKy, U151 6€3k01TOBHOr0 00MiHYy Ha MPUAATHI 710 00iry OaHKHOTH (MOHETH), @ TAKOXK 32 BCiMa BUAaMH ILUIATEXIB
JUTS 3apaxyBaHHs Ha paXyHKH, BKJIAIH Ta JUTS IepeKasiB.

13.10.2.  Bauk He npuiiMae HeTUIATXHI 6aHKHOTH (MOHETH) 33 BCIMa BHIaMH IITaTEXIB Ta JUTs epeKa3iB, a TAKOXK JUIS 3apaxyBaHHs
Ha paxyHKH, BKJIaJH Ta JUId OOMiHY Ha MpHIATHI 00 00iry OaHkHOTH (MoHeTH). HemmarikHumu OGaHKHOTaMH (MOHETaMH) € CIPaBXKHI
GaHKHOTH (MOHETH), 110 HE MOXYTh BUKOPHCTOBYBATHCS 32 BCiMa BHIAMH IUIATEXKIB, a TAKOXK JUIS 3apaXyBaHHs Ha PaxyHKH, BKJIaJH Ta JJIs
nepeKasiB y 3B's13Ky 3 HaOyTTAM y Tporieci 00iry abo HeHaJIe:)KHOTO 30epiraHHsl O3HAK 3HOIICHHS Ta TOIIKOKECHHS, SKi HE BiIIOBITAIOTh
ycraHoBiIeHMM HanioHanpHUM GaHKOM KPUTEPisiM, a TAKOXK HABMHCHO IOIIKO/KEHI 3 METOI0 BUYMHEHHS KPHMIHAJILHOTO MPAaBOMOPYILIEHHS
0aHKHOTH; OaHKHOTH (MOHETH), siKi BHMBeneHi HarioHagbHHM GaHKoM 3 00iry; 3pa3ku OaHKHOT; OaHKHOTH, IMOTAIlIeHi LITaMIIaMH Ta/abo
HanmucamMu "o oOMmiHy", "HeruaTixHa'"; MOHETH, sIKi MalTh OJHY ab0 Oliblle 3 TaKMX O3HAK: MEXaHIuHi MOIIKOKEHHs (HazapisaHi, 3
OTBOpaMH, 3 BUIAIICHOIO YaCTHHOIO, PO3/IJICHI HAa YaCTHHM), 3 TIOBHICTIO BiACYTHIMHU 300pa)keHHsIMHU aBepcy Ta/abo peBepcy.

13.10.3.  OOMiH GaHKHOT Ha MOHETH, MOHET Ha OAHKHOTH, OAHKHOT (MOHET) OJHHUX HOMIHAIIB Ha OAHKHOTH (MOHETH) IHIIHUX
HOMIHAJIIB 3JIMCHIOEThCS Ha TincTaBi 3asBu KiieHTa B MOBUIBHINA (opMi Ha iM's HadaneHWKa BimminenHs baHky, B sikiif 000B'SI3KOBO
3a3HAYA€THCS:

- BuZI 0OMiHY, sikuii Xo4e 3ailicanTu Kiient;
- nmopyuenHs 3aiiicauTtu J{eGetoBuil nepekas 3 PaxyHky 3 MeToro omatu komicii baHky.
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Sxmo Kiient 6yne crurauyBatu koMicito banky roTiBkoro, opopMiIeHHS 3a3Ha4eHO] 3assB HE BUMAraeThCsl.
Taxuii 0OMiH, SIKIIO CIPaBXHICTh Ta IUIATDKHICT OAHKHOT (MOHET) HE BHUKJIMKA€ CYMHIBY, 3IIHCHIOEThCA O€3MOCEepPEeqHbO Mia Yac
MpUiAMaHHs TOTiBKU 0€3 BioOpakeHHs B OyXraiTepchbKoMy OOMiKY.

PO3/ILI 14. YMOBH HAJIAHHS IIOCJYT Y CUCTEMAX JIMCTAHIIAHOI'O OBCJAYI'OBYBAHHS

14.1. Leit po3ain BU3HaYa€e MOPSAAOK MiJKIIOYECHHS Ta BUKOpUCTaHHS CHCTEM AUCTAHIIITHOTO 00CIyrOByBaHHS.

14.2. Bignosiguo no ymoB YJIBO Tta [loroBopis, ykmnagenux mix Croponamu, bank Hamae KiieHTy mociayru 3 BUKOPHCTaHHSAM
CucteMu AucTaHLiiHOTO 00ciayroByBaHHs, a KiieHT nopydae banky 3niiicHioBaTH omepauii 3 mepepaxyBaHHs KOWITiB 3 Horo PaxyHkiB,
Binkputux y banky, Ha inmi Paxynku, y Tomy uncni Bkiaagai paxynky, Binkpuri Kitientom a6o iHmmmu oco6amu y nkomy banky ta/a6o B
IHmMX OaHKaX, OULIXOM HajgaHHS 10 banky EnekTpoHHMX HOKyMeHTIB, oTpuMyBaTH iH(opMmariiHi naHi 3a PaxyHKkamu 3a JONOMOTIOIO
CucreMn IUCTaHIIHHOTO OOCTYroBYBaHHS 3a IUIaTy BixmoBinHo no Tapudis banky, a Takox BukopucroByBaTH CHCTEMY AMCTaHIIHHOTO
oGcmyroByBaHHs Ut iHGopMyBaHHs Kitienta Ta Hanpasnenns Kiienty TekcroBux nmoBinomiieHs Ta EneKTpOHHNX TOKYMEHTIB.

14.3. Kuient 3aBanTaxye CucTeMy AMCTaHIINHOTO 0OCIyroByBaHHs Ha MOOLTEHHI NPHUCTPiil Ta ciigye IHCTPYKLISAM, BKa3aHUM y
CucteMi nucraHumidiHoro oociayroByBaHHS. bank HampaBnse Ha OCHOBHMI HOMep TenedoHY NMEpBUHHMI mapois Wi Bxony y Cucremy
JIUCTAaHIIKHHOTO OOCIYroBYBaHHS. ABTOpHM3aLiffHUM mapaMeTpoM (JIOTiH) IS TEpBHHHOTO jAocTynmy 10 CHCTeMH IUCTaHIIHHOTO
00ciIyroByBaHHSI BHKOPHCTOBYeThcst OcHOBHHMI HoMmep Tenedony. [lomampma apropusamis Kiienta y Cucremi aucTaHIIHHOTO
00CITyroByBaHHSI MOXKE 3IIMCHIOBATUCS 3a JOMOMOTOI0 IOCTIHHOTO Mapos, cTBOpeHoro B CHCTeMi AWCTAHIIHHOTO OOCIyrOBYBaHHS
ocobucto KiienroM, a6o 3 BukoprcTanuam CucreMu po3mizHaBaHHs 00anudst a0o CkaHepy BiIOUTKIB HaJbLB.

14.3.1. VY pazi HeoOXiJHOCTI 3MIHHUTH JIOTiH Ui JocTyny N0 CHCTeMH TUCTaHIIHHOTO 00CIyroByBaHHs a60 OCHOBHHMI HOMEp
tenepony Kiienty HeoOXimHO 3BepHyTHCS 110 banky. [Ipo ¢akrt takoi 3mMinu bank mosigomisie KiieHTta nuisxom HarmpasieHHs TeKCTOBOTO
TIOBITOMJICHHS Ha HOMep Tele(oHY, SIKMH BUCTYIAB MoliepefHiM torinoM/OCHOBHIM HOMepOM. Y pa3i He3roAu 3i 3MiHOIO JioriHa/OCHOBHOTO
HOMepY SIKHaWMBUALIE (IPOTATOM | TOJMHN) TOBiIOMUTH Tpo 1ie bank nuisxom 3BepHeHH: 10 KoHTakT-1IeHTpY a60 ocobucTo 1o BigaineHHs
Banky. B inmomy Bunaaky bank He Hece BiIOBIAaIbHOCTI 38 HEKOPEKTHE HaJaHHs IIOCTYyTH. Y pa3i HemoBinomieHHs KiieHToM npo BTpary,
KOMIIPOMETAIiI0 Ta/a00 3aBOJIONIHHA TpeTiMu ocobamu OCHOBHEM HOMepoM/ JlomaTKOBUM HOMEPOM, KU BUCTYIAB JIOTiHM UL JOCTYILY
no CHCTeMH NUCTaHIIMHOTO OOCIyroByBaHHs, baHK 3BUNBHAETHCSA Bim OyAb-sKOi BiAMOBIAAIBHOCTI, IO MOXE BUHHKHYTH Yy 3B 53Ky 3
BianmpasinenHsaM bankom Kiienty OTP-nmapons Ha momepenHii OcHOBHMI HOMep TenedOHY, SIKMH BHCTYNaB JIOTiHOM JUISL JOCTYITY JO
Cucremn aucraHuiifHoro oociayroByBaHHs. CTOPOHH IOTOUKYIOTBCS, IO 3a3Ha4eHHs1 KiIi€eHTOM y 4eproBoMy JOTOBOpI NPO OTPHMAaHHS
nociyr banky HoBoro Crnoa-naposst Ta OCHOBHOro HoMepa Telie(hOHy BBa)KA€THCSl HAJCKHIM MOBIIOMICHHSIM IIPO 3MiHY Ta He MOTpedye
okpemMoro BHeceHHs1 CTOpOHAaMH BiIOBITHUX 3MiH 0 IHIINX YKJIaJEHUX JOTOBOPIB.

14.4. [Ins 3nificHeHss onepauiil y CucteMi JUCTaHLIHHOTO 00CTyroByBaHHA KilieHT, BUKOPHCTOBYIOUH BIIaCHE TEXHIYHE 00JI1a THAHHS
(mepcoHaNbHUIT KOMIT'IOTEp, MIKIIOYeHHH n0 Mepexi [HrepHer, Ta/abo MoOuTepHHI NpHCTpild, HA AKUH 3aBaHTaXXeHO MOOUTHPHUI
3aCTOCYHOK), 3axomuTh Ha Odiniitanii caiit banky, BBOAWTH JIOTIH Ta TEPBHHHUHA Maposis i Bxoxy y CucTeMy IUCTaHIiIHHOTO
obcyroByBanHs. [Ipu mepmomy Bxoxi y CrcteMy QUCTaHIIHHOTO 00CITyrOBYBaHHS 3 BUKOPHCTAHHSAM MIEPCOHANBHOTO KoMt toTepa KiieHTy
HEeoOXiZHO 3MIHUTH NEpBHHHMI napouk. [licis npoxomkenHs yenimHoi Apropu3sanii KitieHT Moxxe 371ilicHIOBaTH yci TOCTYIHI floMy onepartil
y CucreMi TUCTaHIIHHOTO 00CIYrOByBaHHs, Y TOMY YHCIIi 32 JOIOMOT0I0 MOGIJIBHOTO 3aCTOCYHKY.

14.5. Tlepenik mOCIyT, 0 MOXKYTh HaJaBaTHCS 3a TOMOMOror0 CHCTEeMH TUCTAHIIHHOTO 0OCITyrOBYBaHHS

- OTpPUMaHHS B Oy/b-SKHil MOMEHT BHITUCK{ B €JIEKTPOHHOMY BHIUISI 3 iH(OpMaILi€lo Mpo MpoBeAeHI IUIAaTKHI onepanii 3a
PaxyHKOM 3a MEBHHUI NMPOMIKOK Yacy i3 3a3Ha4eHHsIM BCiX mapamerpis [lmarixaux omepariii abo 3a3HaYeHHSIM MapaMeTpiB 3a BHOOpOM
Kuienra;

- MEeperIsi IOCTYIHUX 3aJIHIIKIB KOIITIB 32 BJIaCHUMH PaxyHKaMH Ha MOMEHTY Meperdisiay;

- HaJaHHA iHpopMarii mpo crad [loToyHOTO paxyHKY;

- nepeKas KOIITIB MK BIacHUME PaxyHkamu;

- nepekas KOIITIB 3 BlIacHUX PaxyHKiB Ha paxyHku iHmux Kiienti banky;

- NepeKas KOIITIB 3 BIaCHUX PaxyHKIB Ha paxyHKH KJIIEHTIB B iHIII OaHKH;

- nepeKas KOIITIB 3 BIaCHUX PaxyHKIB Ha BJIacHI PaXyHKH B iHIII OaHKH;

- nepekas 3 BjjacHoro PaxyHky Ha omiaTy KOMyHaJIbHUX MTOCIYT Ta iHIIe (Ha KOPUCTh HiINPHEMCTB, 3 SKUMU baHKkoM yki1aneHuit
JIOTOBIp HAa MPUHAOM TIIATEXKIB);

- MTOTIOBHEHHSI MOOUTFHUX TeJIe(OHIB Y OHIIAHH-PEXKIMI;

- odopmiieHHs Kpenuris;

- HOTaIleHHs KpeAUTHOT 3a60proBaHocTi 3a KpequTHUME 10roBOpamu;

- po3MilieHHs HOBUX BKiasis;

- OTpHUMaHHs OTOYHOI iH(popMallii 3a icHyrourMu JloroBopamu GaHKIBCHKOTO BKJIAY;

- MOMOBHEHHsT Briais;

- BCTAHOBJICHHSI/BiZIMiHa 03HAKH aBTOMaTUYHOTO MOJOBXKEHHS CTPOKy Bkiamy;

- IHIIIFOBaHHS JOCTPOKOBOI'O NIOBEpHEHHS Briany (Ko take mpaso rnepeabadeHo ymoBamu J{oroBopy 0aHKIBCHKOTO BKIIALY);

- OJtoKyBaHHs/po30nokyBanHs KapTok;

- ynpaBIiHHA JTiMiTamu Ha KapTkax;

- 3MiHa/BHOIp ocHOBHOTO PaxyHKy, mo Oyzae moctymHuid KimieHTyY U1 BUKOPHCTaHHS 32 JOMOMOTOI0 [1maTi>kHOT KapTKH;

- HiJIKIIOYEHHS, BIIKIIIOYEHHS, 3MiHa HoMepa Tenedony nociayru GSM-banking;

- 0o0OMiH OOHYCIB y Mexkax Jitounx y baHKy nporpam JosutbHOCTI (32 HassBHOCTI TaKOi IPOTpamMH);

- Heperisi ycix CBoiX BUKOHaHUX [IMaTihKHUX onepartiii;

- 3MiHa napos s Bxogy B CucTeMy TUCTaHLIHHOTO 0OCIyrOBYBaHHS;

- BinxiroueHHst/BkmodeHHss CVC2/CVV2 xomy 3 MOKIIMBICTIO BUOOPY CTPOKY TaKOTO BiJKIIIOUCHHS,

- oOMiH iH(pOopManiiHNMH ITOBIJOMICHHIME 3 baHKoM;

- oreparist KymiBJIi/Ipogaxy 0e3roTiBKOBOI iHO3EMHOI BaJIOTH;

- Ta IHII TOCTYTH, SIKI HajaroThcs abo MOXYTh HajgaBaTHCs KiieHTam banky BigmoBimHo no ymoB YJIBO 3 ypaxyBaHHIM
00MeXKeHb, BCTAHOBJICHUX 3aKOHOAAaBCTBOM Y KpaiHU.

14.6. bank Ha BaacHMi po3cyln (B TOMY YHCII 3 ypaxyBaHHSM TEXHIYHHX MOXIIMBOCTEW) MpHIIMAae PillIeHHs LIOA0 BHMOT 10 0CiO,
SIKMM IIOCJTyTH MOXKYTh HajaBatucsi B CHCTeMi JUCTaHLIHHOTO 00CIyroByBaHH, a TAKOXK LIOJO MepestiKy baHKiBCbKUX HOCIYT, SIKi MOXYTh
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HajgaBaTHCs y KoxHill Cucremi mucraHmiiHoro oOcmyroByBaHHA. Ilepemik mociyr, mo MOXyTh HamaBaTtuch KiieHTaMm 3a JOIOMOTOIO
Cuctemu FreeBank npu BiABiqyBaHHI crieianbHOTO iHTEepHET-pecypcy banky Ta y MoOinsHOMY 3acTocyHKy FreeBank, Moske BiIpi3HATHCE.
14.7. Bxix no Cucremu auctanuiitnoro odcmyroBysants FreeBank mosxe 3ailicHIOBaTHCA:
- [UIIXOM BIJBiAYyBaHHS CHELIANIBHOTO IHTepHET-pecypcy banky, mo 3abesneuye moctyn no CuCTeMH OUCTaHLIHHOTO
obcmyroByBanHs FreeBank ta 3Haxoauthea Ha OdinilinoMy caiiti banky, abo
- NUIIXOM 3aBaHTaxeHHs1 KitieHToM crieniansHoro Mo6insHoro 3actocynky FreeBank na BnacHuit MoOiIBHMIA IPHCTPIH.
Bxin no Cucremm paucTaHmiiiHOro ooOciyroByBaHHs Kasta Moxe 3IifiCHIOBAaTHCS IIUISXOM 3aBaHTakeHHs KitieHTOM
creriansHOoro MobineHoTo 3actocynky Kasta Ha BracHHH MoOiTbHMI TPHCTPIi.
Asropusanis Kiienra 31iiiCHIOETECS IPH KO>KHOMY BXoi y CHcTeMy AUCTaHIIITHOTO 00CIyrOBYBaHHS.

14.8. OmepariiiiHi JIiMITH Ha 3IHCHEHHS OTIEpAIliif, IO HAAFOTHECSA B MexkaX CHUCTEMH UCTaHIIHHOTO OOCITyTOBYBaHHS *:

Jennuii gimit Jlimit Ha 1 Jennnii iT

Tun nnarexxy/nepexasy . . . .

eKBiBaJIeHT y rpUBHi omepaniio, rpH omepaumii, mT.
Ilepexasu mix BracHUMH PaxyHkamu be3 mimity Be3 mimity Bes mimity
Iepexasn komTiB 3 BracHUX PaxyHKIB Ha paxyHKH 100 000 100 000 20
KiieHTiB banky
Ilepekasu xomtiB 3 BacHUX PaxyHKiB Ha paxXyHKH 100 000 100 000 10
KJTI€HTIB B iHII OaHKK
Ilepexasu 3 BnacHoro PaxyHky Ha oruiaTy KOMyHaJIbHUX 100 000 100 000 20
MOCTyYT (Ha KOPUCTH MiAIPHEMCTB, 3 SIKUMHU YKIaJCHUH
JIOTOBIp Ha MPUHOM IIJIATEKIB)
Kymisns ta mpogax 6e3roTiBKOBOi iHO3EMHOT BaJIOTH 3a pimennsaM banky 3a pimennsm banky 3a pimennsaM banky
*JlimiT MO>Xe OyTH MiABUILEHUH 10 MakcuMansHoro 3HadeHHs 500 000 rpH 3a normomororo a3Binka Kiienrta no Konrakr-Llentpy banky
Ta MPOXOKEeHHs po3mmpeHol Bepudikarii

14.9. llopsanok o6cayropysanns Kiienra y Cucremi iucTaHniifHoro o0c/1yropyBaHHs

14.9.1. O00B’A3K0BOI0 YMOBOIO JJIsI HAJaHHS MOCIYT 3a IOMOMOror CHcTeMy OUCTaHLIHHOTO 00CITyroByBaHHS BiAMIOBIITHO 10O
YJBO € nasHicts y Kimienra [loTouHOro paxyHKy, BiZKPUTOTO Yy HaliOHANBHIM BaJIIOTI, Ta AII0OYOr0 HOMEpa yKpaiHCBKOTO Oleparopa
MOOLTEHOTO 3B°53KY (+380XXXXXXXXX).

149.2. 3 wmeroro mepepaxyBaHHsA KOINTIB 3a gomomoror CucremMu AWCTaHMiHHOTO oOciyroByBaHHS KiieHT odopmiroe Ta
HanpaBisie 10 banky [InaTixkHy iHCTPYKIIO B €NCKTPOHHIN (opmi, IO MICTHTh OOOB’S3KOBI PEKBI3UTH BIiAMOBITHO IO YHHHOTO
3aKoHo#aBcTBa Ykpainu Ta ¥ /bO.

3 metoro yknaneHHs JloroBopiB abo odopMileHHS IHIIMX JOKYMEHTIB, siKi Moxe OyTH 3rimHo 3 ymoBamu YJIBO 3mificHeno B
eNleKTpoHHi ¢opmi B CHcTemi AuCTaHIifHOTO 0OCIyroByBaHHs, KIi€HT 3alOBHIOE BiANOBIAHI PEKBi3WTH, sKi BH3HaueHi B Cucremi
JUCTAHIIHHOTO 0OCTYTrOBYBAaHHS JUIS TIEBHOTO BHIY JOKYMEHTY.

14.9.3. Tpuitasarra [Inatixkaux iHcTpykmii Kiienta na BukonamHs IlmatikHMX omeparii 3milicHIoeThcs BaHkoM mpoTarom
norogHoro OnepamniitHoro yacy CHCTEMH IUCTAHIIIHHOTO 0OCIYTOBYBaHHS.
14.9.4. V pasi inimiroBanns Kmienrom Ilnarixxoi onmepanii B CucTemi AMCTaHIIHOTO 0OCIYrOBYBaHHS HACTYHHI PEKBI3HTH

[MnaTtixxHOi IHCTPYKIIT MOXYTh OyTH 3allOBHEHI BaHKOM aBTOMATHYHO (32 HASBHOCTI TEXHIYHOI MOXIIUBOCTi), B TOMY YHCJi Ha MifCTaBi
iH(opMarii, orpumanoi B nporeci inenTudikarnii Kiienra:

- Jata ckiajaHHA i Homep [lnatikHoi iHCTpYKIiT;

- VHIKaJbHUH imeHTH(iKaTOp abo Mpi3BHUINE, BIacHe iM's, M0 OaTHKOBI (32 HasABHOCTI), kox KirieHTa sk TIaTHUKa Ta HOMep ioro
Paxynky;

- HaiimeHnyBaHHs baHKy sk HajgaBaua riaTiXKHEX mocayr KimienTa (muaTtHuka);

- CyMa CIIOBaMH;

- MpHU3HAYEHHs IUIaTexXy — 1o [lmaTi>kHuM omepamisM 1mono nepekasy 3 KapTku Ha KapTKy, MOTIOBHEHHIO MOOLTEHOTO TenedoHy,
nonoBHeHHs1 KapTku 3 KapTKH iHIIOTO 0aHKY — MOBHICTIO aBTOMATHYHO; 110 KOMYHAJIBHUM Ta aHAJOTIYHIM IUIaTeKaM - 4aCTKOBO
ABTOMAaTHUYHO;

- yHIKaJIbHUI ineHTH(diKaTOp OTpUMyBada abo HaMeHyBaHHsI / TPi3BHILE, BIaCHE iM'sl, M0 OATHKOBI (32 HASIBHOCTI), KO/ OTpUMYyBaya
Ta HOMep HOro paxyHKY - 10 OmeparisiM 1o/10 nepekasy 3 KapTku Ha KapTKy, MONOBHEHHIO MOOIJIBHOTO Tele(OHY, TOMOBHEHHS
KapTku 3 KapTKH iHIIOTO 6aHKy, O KOMYHAJIbBHUM Ta aHAJIOTIYHUM IUIaTeXaM;

- HalilMeHyBaHHS HaJaBada IUIATDKHHUX ITOCITYT OTPHUMyBada - IO ONepamisM Iojo Hepekasy 3 Kaprkm Ha KapTKy, MONOBHEHHIO
MOOITBHOTO TenedoHy, MONoBHeHH KapTku 3 KapTKy iHIIOTO GaHKY, MO KOMYHAIFHUM Ta aHAJIOTIYHIM IIATEXKaM.

B 3aiexHOCTI Bil THIy IUIATEXXy Ta 32 HassBHOCTI TEXHIYHOT MOXKJIMBOCTI MOKJIMBE aBTOMAaTHYHE 3allOBHEHHS BaHKOM Oynb-sKnx

iHIINX PeKBi3uTiB [IMaTiKHOT IHCTPYKIIT.

B Oynb-sxomy Bunaaky KiieHT 3000B’s13aHuil epeBipuTH KOPEKTHICTD iH(opMalii, 3a3HaueHol B pekBizuTax [lnatixHoi iHCTpyKIiT
B aBTOMaTHYHOMY PEeXHMI, 1 mianucanHsIM BianosigHoi [natixHoi iHcTpykuii KitieHT miaTBepaKye KOPEKTHICTh BCiX BKa3aHHX B Hill JaHUX.

14.9.5. Bank BukoHye nopy4enss Kiienra, mo Mictutbes y IlnatikHii iHCTpyKLii B eeKTpoHHiH $hopmi, 1110 Hagiina go banky/
npuitHsaTa bankom nmpotsirom Omepaniitnoro gacy banky, y nens i HagxomkeHnHs no bauky. Y pa3si HaaxomkeHss [Imatixuoi iHCTpYKIIil
Kuienra B enextponHiit ¢popmi no banky micns 3akindenns OnepariiiHoro dacy, bank BukoHye nopydeHns Kimienra, mo MIiCTUTBCS y Takiit
[TnatixHii iHCTpyKIil, He Mi3HIiMme HacTynHOro OnepamniifHoro JH.

14.9.6. V pasi HeBipHOTO 3a3HAaUEHHS PEKBI3UTIB a00 BiACYTHOCTI HeoOXiHOI iHpOpManii 11t 3apaxyBaHHs komTiB y [lnatixHiit
IHCTPYKLIT B €JIeKTPOHHIN popmi GaHK OTpUMyBada MOXKE MMOBEPHYTHU Iepeka3s npoTiarom 4 (4otupbox) Pobouunx aHIB (B siKi BpaxoByeThes i
JIeHb HAJIXOIDKEHHS 10 OaHKy orpumyBa4a Ilmatikuoi iHCTPYKIUil), TakuM 4uHOM, KIi€HT CaMOCTIHHO MOBHMHEH MEPEBIPIATH MPOTATOM
3a3HaYeHOro nepioay, uu He OyJ0 3 60Ky banky moBepHeHs maTexy abo MOBiOMIIEHD Bix BaHKy Mpo yTOYHEHHS pEKBI3HTIB.

14.9.7. Ha migrBepmxenns mnposenenHs Kiientom omepauii uepe3 CucreMy aucraHuiiiHoro oOcimyroByBaHHs bankom
oopMIIOIOThCSL KBUTAHLII, [0 HajmaroThes Kimienty 3acobamm CucreMM OHMCTaHIIHHOTO 0OCIyroByBaHHSA. KITi€HT HMOTOIDKYETHCS, IO
3a3HayeHa KBHTAHINS BBaKA€ThCS HAIaHOIO (HocraBieHoro) Kiienty 3 mHs posmimeHHs i B po3naiun «ApxiBi omepamiit» Cucremun
JICTAaHIIHHOTO 00CIIyroByBaHHS, 10 sikoro KitieHT Mae noctyn micist mpoBeneHHs ABTopu3anii Ta ABtreHTH}iKanii y CUcTeMi IUCTaHIIHHOTO
00CIIyTOByBaHHSI.
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14.9.8. IIpo neBukonanus IlmarixHOl iHCTpYKHii B enexTpoHHiil ¢opmi Bank mosimomise KiieHta He mi3Himie HaCTYITHOTO
OmnepaniiHOrO JHSA 13 3a3HAYEHHSAM NPUYMHH TAKOTO HEBUKOHAHHA LUIAXOM EJEKTPOHHOTO MOBimomieHHS y CucreMi IUCTaHLIHOTO
00cITyroByBaHHS.

14.9.9. 3aBanTaxeHHs Kimientom Cucremu AWCTaHIIHHOTO 0OcIyroByBaHHsS Ha MoOUIBHMI mpucTpiil He mo30asise Kiienrta
mpaBa BUKOHYBaTH Ilmatixui omepamii 3BHYaiiHUM crocoOoM 3 momaHHsIM [ImaTiKHUX IHCTPYKUIH Ha MamepoBHX HOCISAX. Y BHIAAKY
TeXHIYHUX MpoOeM B poboti CuctemMu IucTaHIiHHOTO 00cyroByBanHs [TnatixHi onepaniit KiieHTa 31iiiCHIOIOTBCS 3BUIAHHAM CITOCOOOM.

14.9.10.  KiieHT moOro/uKkyeThes, IO 03HAHOMUBCS 3 pekoMeHallisiMu banky 1mo/10 3a6e3nedeHHs 6e3meky mpu poooti 3 CUcTeMoro
JICTAaHIIHHOTO OOCITyroBYBaHHS, CKOPHCTaBIINCh mocWiIaHHAM «besneka», mo po3TamoBaHe Ha CTapToBiii cropiHmi Cucremu
JICTAaHIIHHOTO 0OCITYrOBYBaHHS, BIIKPHTIH 3 HEPCOHAIBHOTO KOMIIT IOTepa.

149.11. BHachigoK NEBHHUX TEXHIYHUX OcoOMMBOCTEH (yHKIiOHYBaHHA CHCTeMH AUCTaHIiMHOrO oOcimyroByBaHHs [lmaTixHi
omnepauii, 3aificaeri Kinientom B CucTeMi AUCTaHIIIHOTO 00CIyrOBYBaHHS, MOXKYTh BiToOpaXkaTHCs y BUITUCLI 32 PaxyHKOM sk IpoBesieHi 3
BHYTPIIIHbOOAHKIBCHKOTO paxyHKy. KiieHT po3ymie, 10 I BHKIMKAHO TEXHIYHHMMH HajamTyBaHHAMH CHCTEMH OUCTaHLIIKHOTO
00cITyroByBaHHS, )OJAHUM YMHOM HE BIUIMBAa€ HAa BUKOHAHHS BignoBigHoi [lmaTixHoi omeparii y BiamoBizHOCTI 10 ymoB Horo Ilnatixuol
iHcTpykii Ta KitieHT He MatuMe nipeten3iit o banky 3 nmpuBoxy Takoro BigoOpaxeHHs iH$opManii po [lnaTixai oneparii y BUIICII.

14.9.12.  Sxmo Ha MobinsHOMY npHcTpoi [lepxkarens BcTaHOBIeHI oOunBa MoOuteHI 3acTocyHKH (i MOOLTEHHI 3aCTOCYHOK
FreeBank, i Mo0GursHnit 3acrocynok Kasta (Momynas GaHKIBCEKHX ITOCITYT)), B 000X MOOIIBHIX 3aCTOCYHKaX MOXXYTh BimoOpaxarucs (3a
HassBHOCTI TaKol TEXHIYHOT MOXKIIBOCTI y BaHKy) BCi GaHKIBCBKI TPOIyKTH, ssKMME KitieHT kopucTyeThes B banky, a Takox ictopii [TnmatixaIx
omepariil mo BciM PaxynkaM, ma0noHu IIIaTexiB Ta iHIma iHGopMais, mos’s3ana 3 o0cayropyBanHaM bankom Kiienta.

14.10. Bunaropona banky

14.10.1.  3a Hamani bankom mocmyru 3 o6cayroByBanHs y Cucremi AUCTaHIIHHOTO 00cmyroByBaHHa KimieHT crmauye banky muiaty
3a 00CIyroByBaHHS y po3Mipax 3rigHo 3 Tapudamu banky.

14.11. Craryc indopmanii

14.11.1.  CropoHH BH3HAIOTh JaHi Ha ENIEKTPOHHUX HOCISX 1H(pOpMaNii B IKOCTI JOKA3iB JUIs BUPILIEHHS CIIOPIB.

14.11.2.  Croponu aiiinumm 3roau i KirieHT 6e33anepedHo MoroHKYETECS 13 THM, 10 HOro IPaBoO AWCTAHILIHHOTO PO3MOPSKEHHS
Paxynkamu KiieHTa BU3HaueHO Ha yMoBaX, 3a3HayeHUX y 1boMy YJIBO, Ta 3acTOCOBY€EThCS 10 ycix 0e3 BUHATKY PaxyHkiB KiienTa, 1o
BigKpuUTi a00 OyayTh BiIKpHTI Y MaliOyTHEOMY y BaHKy.

14.12. OcobauBocTi ykiaaaanus lorosopis 3a 1onomoror CucreMu AMCTAHUIIHOr0 00C/IyrOBYBaHHS

14.12.1.  CropoHu MOXyTh yKiamgatd JoroBip OaHKIBCBKOTO paxyHKY, Jloromip OaHKiBCbKOTO BKIany, KpemutHuit morosip,
YMOBaMH SKOTO HE Tepen0adeHo HalaHHs 3a0e3MeYeHHs (3aCcTaBH/iIMOTEKU/TIOPYKH), Ta 1HII AOroBOpH, 1o He nepenadadeni Y ABO, skimo €
TaKa TeXHIYHA MOXKJIMBICTB, 3 BUKOpUCTaHHIM CHCTEMH ANCTAHIITHOTO 00CIyrOBYBaHHS 3 YpaXyBaHHIM il MOXKIIMBOCTEH.

14.12.2.  Kiient nepen yknaneHHsM JloroBopy 3000B’s3aHUI CaMOCTIHHO O3HAHOMHTHCS 3 yMOBaMH BaHKIBCHKOI IMOCIYTH,
YMOBaMH BiIIOBiTHOTO noroBopy y CucreMi aucranuiiHoro o6cimyroByBanHs Ta/abo Ha OdiniiiHoMy caiiti banky. J{ns orpumanHs Oinbim
netanbHOl iH(opMarii KirieHT Moxe 3BepHyTHCS 10 Bigninenus banky.

14.12.3.  Ina npoBenenns bankom Inentnikamii, Bepudikarii, Hamexxnoi mepeBipku Kiienta ta Hanexnol KOMIUIEKCHOT
nepeBipkn PaxyHKiB, yKIaJeHHS BiJIIOBiHOTO IOTOBOPY Ta JOKYMEHTIB O HBOTO TONIO 3a IOMOMOror CHCTeMH TUCTaHIIHHOTO
obcyroByBanHs KitieHT odopmitioe Ta Hampasisie BinmoBiaHui EnexTpoHHMiA(-Hi) TOKyMeHT(-1), ipu ¢popmyBaHHi sikoro(-ux) Kiientom
3a3Ha4Yal0ThCAI KOHKPETHI IMapaMeTp 00paHoro BUAY baHKIBCHKOT MOCIYTH.

14.12.4.  KuieHr 3a BIacHIM O0a)kaHHSIM MOX€E PO3APYKYBaTH BiImoBiAHUI JloTOBIp Ta iHII JOKYMEHTH O HHOTO, CKOPHCTABIINCH
MOXJIMBOCTAMHU CHUCTEMH JUCTAHIIIHHOTO 00CIyroByBaHH (32 HAsIBHOCTI TEXHIYHOI MOJKIJIMBOCTI ).

14.13. OcobsmBocTi KymiBJi/mpoaaxy 0e3roTiBKoBoOi iHO3eMHOI BadiTH 3a AonoMororww CucTeMH JMCTAHUIHHOTO
00cIyroByBaHHs

14.13.1.  Omepamii 3 KymiBmi 0e3roTiBKOBOi iHO3EMHOI BaIIOTH 3IIHCHIOIOTBCS 0€3 OOMEKEHHS 3a CYMOI0, SIKIIO iHIIEe He
BCTaHOBJICHO YHHHUM 3aKOHOZABCTBOM YKpaiHH, a TAaKOK BHYTPIIIHIMA ToOKyMeHTaMH banky 6e3 HasBHOCTI y KimieHTa migcraB/3000B'13aHb
y iHO3eMHiii BaroTi. baHk Moe camocTiitHO, 6e3 1oaaTkoBOTO ab0o MOIepeIHFOro MoBioMIIeHHs KiTieHTa, BCTAaHOBITIOBATH Ta 3MiHIOBAaTH
00OMEKEHHS IOI0 CYMH OTIepallii 3 KyMiBJIi/Mpoaxky 0e3roTiBKOBOI iHO3EMHOT BaJIFOTH.

14.13.2.  Omepamii 3 KymiBIi/mpomaxy Oe3roTiBKoBOi iHO3eMHOI BamoTH y CucreMi IUCTaHIIHHOTO OOCITyrOBYyBaHHS
3MIHCHIOIOTHCS 32 KypCaMH KYIIiBIII Ta MPOJaXxy, 10 0Tk B baHKy U1 BiAmoBigHUX omneparlii y CHCTeMi AUCTAHIIITHOTO 00CITyrOBYBaHHS
Ha yac MpoBeeHHs orepaiii. baHk moeHHo Ha moyatky Po60o4oro qHs BCTaHOBIIOE HAaKa30M (PO3MOPSPKEHHIM) KyPCH KYIIBIIi Ta IPOJaKy
iHO3eMHUX BaTIOT y CHCTeMi JUCTaHIIHOTO 00CIyroByBaHHs. baHk Mae mpaBo 3MiHIOBATH KypCH KYIIBII Ta MPOJaKy IHO3EMHHX BAJIIOT Y
CucreMi JUCTAHI[IHHOTO OOCIYrOBYBaHHSI MPOTSTOM [HS BIAINOBIAHO IO BMMOTI YMHHOTO 3aKOHOJaBcTBa Ykpainu. Taki Kypcu BajioT
po3mingytotsest Ha OdiniiiHoMy caifti banky Ta y CrcreMi qUCTaHIIHHOTO 0OCIYrOBYBaHHS Ta BU3HAYAIOTHCS 3 ypaxXyBaHHSIM iH(opMarii
PO TOTOYHI KypcH iHo3eMHUX BamoT Ha BPY/MBP, sika orpumyetbess bankom depes Bu3HadeHi baHkoM Ha BIacHHU po3Cyl TOPTiBEIBLHO-
iH(pOpMAaIiifHI CHCTEMH, a TaKOXK 3 YpaXyBaHHSIM IHIINX YAHHHKIB (BOJATWIIHOCTI HA PHHKY, BAIOTHOI MO3ulii baHKy Ta T.iH) Ta BUMOT
YHHHOIO 3aKOHOJABCTBA Y KpaiHU.

14.13.3. 3 meroto 3ailicHeHHs omnepauii 3 KymiBii/mpoJaxy Oe3roTiBkoBoi iHo3emHOi Bamotd KiieHT 3a monomoroto Cucremu
TUCTaHLIHHOTO 00CIyroByBaHHs oopMIiIroe Ta Hanpasisie 10 banky EnexkrponHuii tokyMeHT, a came 3asBy Kiienra B enekTponHiit gpopmi
npo KymiBio abo mpoaax 06e3roTiBKOBOI iHO3eMHOI BamtoTH. KIlieHT MiATBEpAXy€e CBOIO 3rofy 3AIMCHHUTH ONEpalilo 3 KyIiBIi/Ipoaaxy
6e3roTiBKOBOT iHO3eMHO BAJIFOTH 33 KypcoM baHKy HIISXOM MmifnucaHHs Ta HampaBieHHs baHky 3a3HaueHoro EnekTpoHHOrO TOKyMeHTa.

14.13.4.  bask He BUKOHYE 3as1BY KitieHTa mpo KymiBIto abo mpoiaxk 0e3roTiBKOBOT iHO3EMHOT BATIOTH:

* SIKIIO AJIsI BUKOHAHHS OIeparlii HeJoCTaTHRO KOoITiB Ha Paxynky Kiienra;

* axmo y Kimienra BincyTHiit PaxyHoK B iHO3eMHIl/HalliOHANBHIH BamoTi B baHky;

* gkmo 3a PaxyHkamu KitieHTa mepeBHINEHO JTIMIT Ha Omeparii KyIiBii/poaaxy Oe3roTiBKOBOI iHO3eMHOI BANIOTH Y pO3Mipi,
BH3HAUYCHOMY YMHHHUM 3aKOHOJaBCTBOM YKpaiHu abo baHKoM, SIKIIIO TaKuii JIiMIT BCTAaHOBIICHO, a00 SIKII[0 BUKOHAHHS 3anmuTyBaHoi KitieHTom
oreparii KymiBii/mpogaxy 6e3roTiBKOBOI iHO3eMHOT BAIIIOTH MPU3BE/E A0 MOPYLICHHS TAKOTO JIMITY;

* K110 baHK BUKOHY€ JOKYMEHT Ipo apewmt abo IPUMYCOBE CIIMCAHHS KOIITIB 3 PaxyHKy, sikuil BUKOpUCTOBYeThCs KitieHTOM 115
KyiBii 200 MpoJaxKy iHO3eMHOI BaJIIOTH;

* B IHIINX BHUIAKaxX, HepeadadeHuX YNHHAM 3aKOHOIABCTBOM Y KpaiHH.

ITpo neBukonanus EnexrponHoro noxymenta (3asBu KirieHta mpo kxymismro abo mpomax 06e3roTiBkoBoi iHo3eMHOI Bamotn) bank
noBigomisie Kiienra B MomeHT iHimitoBanHs KiieHToM BinmoBimHOI omeparii i3 3a3Ha4eHHSM IPUYUHM TAKOTO HEBHKOHAHHS NIIIXOM
BUBEJICHHS €JICKTPOHHOTO MOBitoMIIeHHS y CHCTeMi AUCTAHIIITHOTO 00CIyrOBYBaHHS.
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14.13.5.  IlomaHHSM 3asBH IIpo KymiBimo abo mpogax 6e3roTiBKoBoi iHo3eMHOI Bamoti KitieHT nopydae banky crmcarn xormru 3
BJIaCHUX PaxyHKiB JUIs KyMiBJIi/IpoaKy iHO3eMHOI BaJIFOTH 3 MOAANBIINM 3apaxyBaHHIM KOIITIB Ha BiacHi Paxynku Kiienra.

14.13.6.  Iadopmaris mpo cymy KyIuieHOi a00 poJaHo1 iHO3eMHOT BAJIIOTH 3a3HAYAETHCS y BUIKCIIL PO PYX KOIUTIB, 1[0 HAJTAETHCS
Kinienty B mopsinky ta crpoku, nependadei uum Y ABO. Sxuio 3aaBy KiieHTa npo kymiBiro abo mpoaax 6e3roTiBKOBOI iHO3EMHOT BAIIOTH
Oyno otpumano bankom micns OmepariiiHoro 4dacy a6o B HepoOouwit neHb, omeparlis 3 KymiBii/MpoJaxy iHO3eMHOI BalloTH Oyae
BimoOpakeHa y Bunucii y nepmmii Onepaniiianii neHs baHky Imicis oTpuMaHHS 3a3Ha4eHOT 3asBH.

PO3LT 15. HATAHHSI IHOOPMAIIIi 3A JOITOMOI'OKO MTOCJIYTH GSM-BANKING

15.1.  Leit Po3xin perymoe nopsnok HaxanHs bankom nocimyru GSM-banking.

15.2. 3a monomoroto nociyru GSM-banking KiieHty HagaroTbest mocimyru 3 iHpopMyBaHHs mozo [natixkuux onepaniii, 30kpema:
cyma 3nificHeHol IInmarikHOI omeparii Ta cymMa BHKOPHCTAHHMX IIpM BHKOHAHHI [InmarikHOI omepariii KpeAWTHHX KOIUTIB (32 HasBHOCTI
KPEIHUTHOTO JIMITY), CyMa KOMIcii, oTpuMyBad (KpiM nepekasiB 3 KapTku Ha kapTKy), naTa Ta dac nposeneHHs [LmatixHoi onepanii, Ha3Ba
orepanii, 6amanc PaxyHKy, cymMa BCTaHOBJICHOTO KPEJWTHOTO JIMITY (32 HasBHOCTI) Ta iHImIA iHQopMaris, SKIIO0 Taka BHMAaraeTbes
3aKOHO/IaBCTBOM Y KpaiHH.

15.3. Indopmysanns Kiienra 3a ronomoroto nocinyru GSM-banking BitOyBa€eThCst y 4acOBHUi IPOMIXKOK, II0 HE TIEPEBUIILYE IT°SITH
XBWJIMH 3 MOMEHTY 3aBepIueHHs [1naTiKHOX omeparlii Ta 31iHCHIOEThCS TUIBKHM 3a HasBHOCTI y KilieHTa Ha MOMEHT HampaBiieHHA baHkom
TexcToBOrO MOBiIOMIICHHS BiAMOBIZHOTO MOOGIIEHOTO IPUCTPOIO, BIAOBIIHOTO TEXHIYHOTO (IPOTPAaMHOT0) 3a0e3MeueHHs, 10 3a0e3meyye
npuiiMaaHs TeKCTOBUX MOBIOMIIEHB, Ta 3B’ 13Ky (IHTepHeTY Ta/abo MOOITBHOTO 3B’I3KY). IHpOpMyBaHHS 31ilicHIOETCST O€3 KOIyBaHHS Ta
Kpunrorpadii.

15.4.  KiieHT Mae MOXJIMBICTh CKOPHCTAaTHCh IOCIYTOl0 OTpUMaHHs iHdopMmalii mpo 3xiiicHeHi omepamii 3a PaxyHkoM Ta cymy
JIOCTYITHOTO 3aJIMIIKY 32 PaxyHkowm 3a nornomororo nociayru GSM-banking.

15.5. [ns migkmouenas nociayrd GSM-banking KimieHT y BiamoBimHHX moroBopax/3asBax mpo HaganHsa nociyra GSM-banking
HAJIa€ 3roy MMpo HaJaHHSA MOCIYTH Ta BKazye cBili OcHOBHUI HOMep Tenedony / JonaTkoBuii Homep TenedoHy, Ha KU Oyae HagaBaTHCS
MOCITyTA.

15.6. [lns xopuctyBaHHA nocinyroto Kiienty motpiben miakmrouennit MoOGinpHUA npuctpiit crangapty GSM i3 3apeecTpoBaHUM
HOMEPOM YKPATHCHKOTO orepaTopa MOOUTHHOTO 3B’ 53Ky (+380XXXXXXXXX).

15.7. Bank 3000B’s13yeThes migkmounty Kiienra no mocimyru GSM-banking npotsirom 1 (oxHoro) Po6odoro s micist yKiiagaHHs
BIAMIOBIZTHOTO TOTOBOPY/OTpUMaHHs 3asBU Bin KitieHra.

15.8. Bank inpopmye KitieHTa po yci 3MiHH B yMOBax HajaHHs nocayru GSM-banking nuisxom HaxicnanHs SMS- moBiToMIICHHS
a0o0 B iHIMH crioci6 BignosiaHo q0 YBO.

15.9. Biaxmouenus nociayra GSM-banking 3ailicHIO€ThCS Ha TiICTaB1 BiAMOBiNHOI 3asBH KitieHTa y HoBUIBHINM (hopmi ipoTsarom 1
(omHoTO0) PoGO"OTO MHSA TiCTA OTpUMaHHS Takoi 3asBu Bix KiienTa.

15.10. 3a kopuctanHs nociyroro GSM-banking KitieHT 3000B's13y€eThest 31HCHIOBATH OILIATY KOMICIT 3rifHO 3 nitounmu Tapudamu
banky.

15.11. KiienT Mae 3a0e3neynTy HasiBHICTh Ha PaxyHKy CyMH KOIITIB, 1110 HEOOXIiJHI JUIsl OIUIaTH KoMicii 3a HagaHHs nociayra GSM-
banking, Ta mopyuae Bamky sniiicioBaTu JleGeToBui mepeka3 y MOpsAAKY, BCTaHoBIeHoMy Posminom «JEBETOBUI ITEPEKA3
(JOI'OBIPHE CITMCAHHS)», abo criadye Taky KOMICil0 TOTIBKOIO yepe3 kacy baHky.

15.12. bank He Hece BiANOBiAaIbHOCTI 32 HeoTpuMaHHs KimieHToM TeKCTOBHX MOBiIOMIIEHB 32 JoroMoroto nociryra GSM-banking
Y BUNAAKY:

- Hempare3narHocti MobinpHOTo pucTporo Kimienra;

- 3001B y Mepexi orepaTopa MOOITBHOTO 3B S3KY;

- nepeOyBaHHs MoGinsHOTO nprctporo KiieHTa mo3a 30H0I0 HOKPUTTS MOOIIBHOTO 3B’ 3Ky BiAMOBITHOTO MOOIJIBHOTO OIlepaTopa Ta
Inrepuery;

- BiaximroyeHHss Mo6insHOTro npuctporo Kiienra Bix IHTepHery;

- HeBMiHH# KitieHTa kopuctyBarucs nociayroto GSM-banking.

15.13. Kiient moromxyeTbest 3 TUM, 110 iHGopMaIList Ipo cTaH Horo PaxyHKy Ta pyXx KOIITIB Oyze nepeiaBaTUCh He3aXUILIEHUMH
KaHaJaMH 3B’3Ky Ta MOXKE€ CTAaTH BiJIOMOIO TPETIM 0C00aM.

15.14. Kuient moromxyeTsest 3 THM, 0 baHk Moke caMOCTIHHO BU3HAYUTH Ta BCTAHOBUTH YacOBi OOMEXEHHS IO0 BiATIPABKH
TekcToBHX MOBITOMIIEHB MPOTATOM 100H, y TOMY YKcIi baHK Mae ipaBo He BiINpaBisiTH TeKCTOBI MOBITOMIICHHS Yy HIYHUIH Jac.

15.15. Sxmo KiienT He iHiniroBaB migkmodeHHs mocayrd GSM-banking a6o sikoio KitieHT iHiNiIOBaB BiIKIFOUSHHS TOCITYTH
GSM-banking, KiieHT BBa)Ka€ThCsI TAKKUM, 1110 BIIMOBHBCS Bil OTPUMaHHS MMOBIJOMJICHb baHKy npo KoxkHY 3aiiicHeny [lnatixHy omepariito,
a 000B's130k banky oo nmosigomieHus Kiienra npo 3xiiicHeni [naTixai onepartil € BUKOHAHUM.

PO3A1J1 16. YMOBU TAPAHTYBAHHSA BKUIAJIB ®OHJAOM I'APAHTYBAHHS BKJIAJIB

16.1. bank indopmye Kitienta rpo te, mo bank € yaacaukom @onny. Y pasi nodarky nporenypu suseneHHs @orgom banky 3 puaky
KitienT Moxxe 3BepHyTHCS 0 POHAY TS BiOIIKOAYBaHHS KOWITIB B PO3Mipi Briiamy, BKIIFOUarodd BiIICOTKH, CTAHOM Ha KiHENb JHS, 10
nepeye JHIO MOYaTKy porenypH BuBeneHHs Gonnom banky 3 puHKy, ane He OiiblIe CyMH IPaHUYHOTO PO3MIpY BiAIIKOTXYBaHHS KOIITIB
3a BKJIaJJaMH, BCTAaHOBJIEHOTO 3aKOHOJIABCTBOM Y KPaiHH.

16.2. Cgoim mianucom y JloroBopi 6aHkiBcbkoro BKIamy/JoroBopi 6aHkiBchbkoro paxyHky KiieHT 3acBiquye, 1mo:

- J10 yKJIa/laHH4 BiAmoBigHoro Jloropopy BiH o3HaloMiIeHHIt i3 3MicToM JlOBiZKM PO CUCTEMY rapaHTYBaHHS BKiaJiB GisnuHuX ocio;
Ta

- BiH 03HaifomyieHui i3 BUMoramu 3akony Ykpainu «IIpo cucreMy rapanTyBaHHs BKJIaAiB Qi3H4HUX 0CiO»; Ta

- BUMOTH 3aKOHOAaBCTBa YKpaiHU Ta BUIAAKH, B sIkuX DOHJ He BIANIKOIOBYE KOIITH BKIagHAKAM, KIlieHTY IUTKOM 3p03yMii.

16.3. o ykaaganus JloroBopy 6aHKIiBCEKOTO BKJIaLy, JloroBopy 0aHKIBCEKOTO paxyHKY, sKmo KiieHT He Mae paxyHkiB y baHky,
Bbank Hamae BrimamHuky mOBiIKYy PO CHCTEMy TapaHTYBaHHS BKJIafiB ¢i3maHux ocib (mami — J{osinka). JloBinka 30epiraeTscs y crpasi 3
I0pAANYHOTO ohopMITeHHS PaxyHKy.
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VY pasi yxnamanss JloroBopy GaHKIBCHKOro BKJIaLy, JloroBopy 0GaHKIBCEKOTO paxyHKy 3a Jomomororo CHCTeMH AWCTaHIIHHOTO
o0cnyroByBaHHss B enekTpoHHii ¢opwmi, Kmienr orpumye JloBiaky mo ykmamanss JloroBopy Ta MigTBepKye 1l OJepiKaHHS LIULSIXOM
mianucanHs Y gockoHaneHUM EjexTponHuM minnucoM abo mpoctuM EnekTpoHHUM miAmucoMm.

16.4. Ilicas yknaganus JJoroBopy OaHKiBCEKOTO BKJIany, JloroBopy 0aHKIBCEKOTO paxyHKY (B mepiox ix aii) CTOpoHH BU3HAYMIN
HaCTyNHUH crioci6 mopiunoro Haganusa Kiienty Josinku: He mizHinre 01 rpyaHs KO)KHOTO HACTYITHOTO KaJI€HAAPHOTO POKY ITiCIIs YKJIQAaHHs
JloroBopy OGaHKiBCEKOTO BKiIamy, JloroBopy OaHKiBChKOTo paxyHKy bank po3smimye JloBinky, ¢opma sikoi 3arBepmkeHa Ponmom, Ha
OdinittnoMy caiiti banky (Brimanka «[IpuBatHEM KiieHTam») Ta/abo y Bimninennsx banky Ha iHGopMamiiiHnx creHnax, 3 skumu KiieHTt
3000B’s13aHIH 03HaOMUTHCS He Mi3Hime 10 TpyHsS KOXKHOTO KaJIeHIapHOTO POKY.

PO3/ILJI 17. IEBETOBUI1 IEPEKA3 (JOTOBIPHE CIIMCAHHS)

17.1. Kiient nopydae banky, a bank mae npaso 3pilicHroBatn JleGeToBuiA IIepeka3 (TOTOBipHE CIIMCAHHS) 3 ypaxyBaHHSM BHMOT
3aKOHOJIABCTBA YKpalHU:

a) komrTiB 3 PaxynkiB Kitienta Ha KOpUCTh TpeTix 0ocib 3a omeparisiMy, 010 He OB’ sA3aHi 31 3M1HCHEHHAM HiANPUEMHHUIBKOT AiSIBHOCTI, a
TakoX Ha iHm paxyHku Kiienra, mo opopmiroetsest EnexkTpoHHuM H0KyMeHTOM (B TOMy umcii KowTiB 3 [lotounoro paxysky 3 EI13
y cymi Bumtayenoi Kinienty Ha takumii PaxyHok B Mexax IIporpamu bnaroniiiHicTs B moTouHOMY Micsli BuHaropoan Ha KOpHCTH
obpanoi Kiientom, sikuii mpuiitmae yuacts y Ilporpami JlosmeHocTi, 6maroaiitHoi oprauizarii);

6) xomriB 3 PaxynkiB Kiienta mis crutatm Oyab-sikoi BuHaropoim banky (komicid, mpoueHrtiB, mTpadiB, NeHi Ta iHIIUX IUIar),
nependauenoi Tapudamu banky, mpu HacTaHHI TEPMIHIB CIUIATH, a TAKOK cyMH HecanknioHoBaHOTO 0BepApadTy Ta MPOIEHTIB 3a Horo
KOPHCTYBaHHS — HE3aJISKHO BiJ] IPUYUH HOT0 BUHUKHEHHS;

B) KOMICiii Ta IHIIMX BHUJIB IUIATH HA KOPHUCTH 1HIIUX OTPUMYBAUiB, SIKi HAJAIOTh MOCIYTH ab0 SKi MPHIMAIOTh y4acTh y HAJaHHI MOCIYyT
(3nmiticHenHi onepaniit) Kimienry, mo nepeabadueHi BiMOBITHUMHU TOTOBOpaMH, YKIaaeHuMu 3 KitieHToM;

r) komrTiB 3 PaxynkiB KiienTa amst 3nificHeHHS OyIb-sIKHX IUIATEXKIB, MO MiUIAraloTh ciuiati KiientoMm 3a Oyab-skum JloroBopoMm mpo
HagaHHs BaHkiBCbKOI mociayry abo Oyab-sKMM IHIIMM JOTOBOPOM, YKIaaeHUM MK bankom Ta KiieHToM Ta sikuM mependaueHuit
psiMUil eGeT, pu HacTaHHI TEPMiHIB CILIATH;

r) xomriB 3 PaxynkiB Kiienra, mo Marots OyTH crutadeHi KiieHToM 3a Oyab-sK010 3a00proBaHiCTIO (B TOMY YHCIIi IPOCTPOUCHOIO) TIEpPE.
BankoM, 1m0 BUHHKIIM B pe3yipTaTi mopymeHHs KiieHToM cBoix 3000B’s13aHb 3a Oynb-skuM JloroBopoMm mpo HagaHHS baHKiBChKOT
mocayru abo abo Oy/b-IKUM THITUM TOTOBOPOM, yKianeHuM Mixk KiieHtoM Ta BaHkoM Ta skuM niepenbadeHuil npsamuii neber, 3 TH
BUHHUKHEHHS TaKoi 3a00proBaHOCTI;

n) xomrtiB 3 PaxynkiB KiieHTa 3 MeTOI0 BHKOHAHHS IOJATKOBHX 3000B’s3aHb KiieHTa (B TOMYy 4YMCII TpH NPOBEIEHHI Omeparii
KYMIBIII/IpOaxy/KOHBEpTALlil BaIIOT);

€) KOIUTIB, MOMIWJIKOBO BuAaHuX KiieHTy abo itoro [IpeacraBHuky uepe3 GaHkomaTH Ta kacy baHky Ta/abo MOMHIKOBO 3apaxOBaHUX Ha
PaxyHok;

€) KoITiB 3 paxyHkiB KitieHTa B HallioHaTBHIN BaMOTI YKpaiHu Ta/a00 B iHO3eMHIli BaltOTi, BIAKPUTUX B BaHKy, 3 METOKO Mpoaaxy/KymiBi
iHO3eMHOI BamOTH Ha mijacTasi 3asBu KitieHTa mpo kymiBmo abo mpojax 6e3roTiBKOBOT iHO3EMHOI BAIIOTH, BCTaHOBIIEHOI baHkoM
(dhopmu, 0 MICTUTH BiTOMOCTI, HeoOXiaHi 1 3aificHeHHs [lebeToBoro mepekasy (JJoroBipHOTO CIIFiCaHHSA);

x) KomTiB 3 Paxynky Kiienra y cymi Oyap-sikux BUTpat abo 36utkiB banky, mo BuHUKIH 3 Oyab-sikoro Jloroopy, yknanenoro 3 Kirienrowm;

3) KOWITIB 3 paxyHKy «HamioHanbHuil Kembek» B po3Mipax, y BHIAgKax Ta y CTPOKH, mo nependaueri [lopsakom KMY Ne 952, ms
nepekasy Takux KomTiB Ha paxyHOK AT «Oman6aHk», 3 sKoro Oyjio mepepaxoBaHO KOIITH JEP)KaBHOI JIOMOMOTH Ha PaxyHOK
«Hanionanphuii kembek» Kiienra B Mexax BeeykpaiHcbkoi eKOHOMIYHOT MIaTGOpMHU IS TOJATBIIOr0 NOBEPHEHHS TAKMX KOLITIB 710
JHepxaBHOTO OIOIKETY.

17.1.1. IlnatixHi omeparii, BKa3aHi B KOXXKHOMY 3 MIIIYHKTIB «a» - «3» MyHKTY 17.1 nporo YBO, € moB’s3aHIMH MiX cOO0rO
[InaTiXKHUMHA OTIEpALliIME (8 KOMCHOMY RIONYHKmMI — OKpema zpyna noe’sazanux miyc cooor Ilnamixcnux onepayiny). Ilinnucanusam
(yxmagaHHSAM) BignosigHOTro JloroBopy mpo HamanHs baHKiBCHKOI mociyru, mo nependavae 3aiiicHenHs [leGeToBoro(-ux) mepekasy (-iB)
(Jorosipuoro cnucanus), KiieHT Hajgae CBOIO 3roJy Ha BHKOHAHHS HEpLIOl Ta BCIX HACTYNHHX MOB’S3aHHX MiX COOOI0 CIUIBHUMH
o3Hakamu [lnaTikHuX omepauiii mmono 3nilicHeHHs Takoro(-ux) JleGeroBoro(-mx) mepekasy(-iB) MPOTArOM CTPOKY Jii KOXKHOTO
BifnoBigHoro JloroBopy mpo HajgaHHs baHkiBcbKOi mociayrd. 3rojia Ha BHKOHAHHS MOB'SI3aHMX MK coboro IInaTikHuX omepaliiid, 1o
3IiCHIOIOThCS TS BUKOHaHHs KitieHTOM rporoBrx 3000B's13aHb nepen bankoM, He Moxke OyTH Binkinkana KiieHTom, SIKIIO TiJbKH iHIIE
IpsIMO He TIepe0aueHo 3aKOHOAABCTBOM YKpaiHW. 3xiiicHenHs bamkom JleGeroBoro mepekasy (/loroBipHOTO cCIMcaHHS) HE MOTpedye
JoaTkoBOro moromkeHHs 3 Kiientom abo oTpumanHs Bing KitieHTa TONAaTKOBUX JOKYMEHTIB, B ToMy 4ucii odopmieHHs KiieHTOM
okpemux [lnatixHuX iHCTpYKHii Ha [lebeToBril mepekas.

17.1.2. Kuient, sikuit mignucas J{orosip npo HagaHHs baHKiBCBKOT MOCITyTH a00 OyIb-sSKUil IHIIAI TOTOBIp, IO epeadavae 3aiiCHEHHS
JlebetoBoro nepekasy (JlorosipHoro cricanus), 10 «18» uepBHst 2023 poKy BKIFOYHO, BBKAETHCS TAKKM, I1I0 HAJ]AB CBOIO 3Ty HA BUKOHAHHS
THepIIOi Ta BCIX HACTYIHUX MOB’I3aHUX MiXK COO0I0 CIiTbHUMH 03HaKamu [ImaTikHUX onepauiii oo 3aificHeH s Takoro JleberoBoro nepekasy,
BKa3aHUX B YCIX MiITyHKTaX MyHKTY 17.1, KpiM HiJITyHKTIB «a», «B» Ta «I», IPOTATOM CTPOKY il KOXKHOTO BiMOBiIHOr0 JJoroBopy npo HafgaHHs
BankiBcpkoi nociyru. Taka 3roga BBaxkaTUMeThest HafaHoto «19» uepsHs 2023 poky Ta He Moxe OyTH BinkinkaHa KiieHToMm.

17.1.3. Kuient, sxuit mignucas J{orosip mpo HagaHHs baHKiBCBKOT MOCITyTH a00 OyIb-SKUil IHIIAI JOTOBIp, IO epeadavae 3aiiCHEHHS
Je6eroBoro nepekasy (lorosipHoro cricanHs), 10 «18» gepBHs 2023 poKy BKIFOYHO, BBAKAETHCS TAKHM, 1[0 HAJIAB CBOYO 3r0ly Ha BUKOHAHHS
TIEPIIOT Ta BCIX HACTYITHHX ITOB’SI3aHUX MiXK COOO0F0 CITUTbHUMHE 03Hakamu [IaTikHUX orepartiit o0 3aiiicHeHHs Takoro JebeToBoro nepekasy,
BKa3aHMX B MiJITyHKTaX «a», «B» Ta «I» MyHKTY 17.1, mpoTaroM cTpoKy Aii KO>KHOTO Bi/oBigHOr0 JloroBopy npo HagaHHs bankiBcekoi mocyrw,
SIKIIO TUTbKU 10 BKaszaHoi natu KitieHT He Hamacth banky Po3mopsimkeHHs NMpo BiAKIMKAHHS 3roqu Ha BHKOHaHHs [lmariknoi omeparii 3a
(bopmoro, BusnaueHoro y onatrky 1.2 no YIBO. ¥ pasi HeoTpumaHHs [0 BKa3aHOI 1aTh 3a3Ha4eHOro Po3nops/DKeHHS PO BiIKIMKAaHHS 3rojia
BBaXaTUMETHCSI HaaHOO «19» uepBHs 2023 poky.

17.1.4. Tudopmaris om0 yMOB Ta HOPsAKY 3ailicHenHs bankom J{eberoBoro nepekasy (JJoroBipHoro cnucaHHs), nepeadadeHa UM
Posxginom YIBO, € noctaTHbor0 1715 BUKOHAHHS baHkoM NoB'si3aHIX Mixk coOoro [TnatikHuX omepartiii.

17.2.Jle6eToBuii mepekas 31ilCHIOETHCS:

- y BaJIIOTI BIJIIOBIJHOTO IIJIATEXKy/3a00proBaHOCTI y pa3i HasBHOCTI Ha paxyHKax KiieHTa KOIITIB y Takiif BaoTi;

- B IHIIIH BaIOTi B CyMi, €KBIBJICHTHIH CyMi KOIUTIB y BJIIOTI BiJIIOBIJHOTO ILIATEXy/3a00prOBaHOCTI i BUTPAT, IOB’SA3aHUX 3
KOHBEPTAIII€I0 BAJIIOTH, Y pa3i BiICyTHOCTI ab0 HeZOCTaTHOCTI KOMTiB Ha PaxyHky(-ax) y BamoTi 3aboprosanocti. s iporo Kitient nopywae
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Banky Bij Horo iMeHi Ta 3a Horo paxyHoK 3iificauta Ha BPY a6o ma MBP konBepranito (00MiH, KymHiBJIIO, IPOAaX) HAsIBHOI BAJIIOTH Y
BaITIOTy 3a0oproBanocti Kiienra 3a kypcom, 1o ckiascst Ha BPY ta/abo MBP 3a wicto omneparieto Ha gaTy 0OMiHY/KYiBIIi/TIpofaxy Takol
BaIIIOTH, 200 32 KypcoM baHKy, sSkuil BU3Ha4aeThcss baHKOM U1 BiIMIOBITHOTO BULY OIEpalliid 3 ypaxyBaHHAM iH(pOpMaLii Mpo HOTOYHI KypCH
iHo3eMHUX BamoT Ha BPY/MBP, sika otpumyerbcsi bankom uepe3 BusHadeHi bankoM Ha BIacHHH po3cyl TOPTiBeJIbHO-iH(pOpMAIiiHi
CHUCTEMH, a TAKOXX 3 YpaxyBaHHSAM IHIIMX YUHHUKIB (BOJATHJIBHOCTI Ha PHUHKY, BaIIOTHOI mo3umii baHky Ta T.iH) Ta BUMOT YHHHOTO
3aKOHOJIABCTBA YKpaiHu, nmpu npoMy Kitient nopywae banky 3xilicHuTH Taky KoHBepTamilo (0OMiH, KyHiBIIIO, Ipoaax) Oe3 3apaxyBaHHS
KOIITIB, OTPIMaHUX BHACIIIOK TAKOTO 0OMIiHY/KYIIiBIII/TIpofaxy BaoTH, Ha PaxyHok KitieHTa, SKIIO Iie He CylepednTs BUMOTaM YHHHOTO
3aKOHOJIABCTBA YKpaiHH, B TOMY YHCIi HOpMmaTHBHO-TpaBoBHM akramM HBY. Cyma komBepTamii (KymiBmi, Ipomaxy, oOMiHY) BaJIIOTH
BU3Ha4aeThcs bankoM B po3mipi 3aboprosanocti KiieHTa, mepepaxoBaHoi 3a puHKOBUM KypcoM baHKy Ha NeHB 31iliCHEHHS KOHBepTarlil
(xymiBii, npoJaxy, oOMiHy), ajie He OiiblIe 3aauiKy KomTiB Ha PaxyHky(-ax) Kiienra. [lata mpoBeaeHHS KOHBEPTALii (KyHiBIIi, IPOIaxy,
00MiHYy) — OyAb-SIKUi JeHb, TOYMHAIOYH 3 IaTH, B Ky BiANOBiAHA 3a00pPTOBAaHICTh MiAIATA€E MOTAMICHHIO.

17.3.  Bauk Mae mpaBo 3xiiicHroBatu J{eGeToBuii mepeka3s ta/abo KOHBepTaLito (KyMiBII0, IPOAaX, 0OMiH) BaIIOTH KOoxKeH Pobounit
JIeHb JI0 TIOBHOTO IoramieHHs 3aboproaHocTi KiienTa.

17.4.  Sxmo bank 3a yMOBM BHHHKHEHHS IiJICTaB, nepenbadeHux y oMy Posnini, He 3niticHuB JleberoBuii mepekas (lorosipae
CIHCaHHS)/KOHBEPTAIlil0 KOLITIB, Iie He 1mo30asisie bank mpasa 3xificauTn Takuii Jleberosuit mepekas (loroBipHe crmcaHHs), KOHBEPTALIO
KOIITIB 3 Ti€l K MiJcTaBN y OyAb-sIKHil HACTYITHUH J€Hb.

PO3/ILI 18. IEPETAYA TH®OPMAIIIL

18.1. KitieHT nUISIXOM yKJIafeHHs BifnoBigHoro JloroBopy npo HajgaHHg baHKiBChKOT OCITyry Ta/abo minucaHHs 3assBU-3T0IU HAaae
Banky cBiif 6e3yMoBHHII Ta OE3BIIKIMYHUI O3B Ta 3roAy Ha OTPUMAaHHS Ta 0OpoOKy (30upaHHs, 30epiraHHs, BUKOPHUCTAHHS, HaJaHH,
PO3IIOBCIO/DKEHHSI Ta OIIMPEHHs) iHpopMaril (B ToMy 4ncii 6aHKiBCHKOT TAEMHHIL, TAEMHHII (hiHAHCOBOT TOCITYTH) Ta EPCOHANBHUX JTAHUX
KiienTa Ta fioro [IpeacraBHuKiB, 30KkpeMa, ajie He BUKIIOYHO, Y HACTYITHUX 00cATax Ta/abo BUMmagKax (JUid HACTYIHHX LTeH):

18.1.1. o 6wpo kpeoumnux icmopiii, a came: TOB "YkpaiHcpke OI0pO KpeIUTHUX iCTOPIH", MiCIIe3HAXOMKEHHS IOPUANIHOT
ocobu: 01001, m. Kuis, [ledepcrkuii paiioH, By I'pymescbkoro, oOyauHok 1-/1, ToBapuctBo 3 oOMmexxeHoro BinnosiganpHicTIO «[IEPIIE
BCEVKPATHCBHKE BIOPO KPEJUTHHX ICTOPIM», MicIe3HaX0mKeHHS ropuangHoi ocobu: 02002, m. Kuis, J{HinpoBchKkuii paiioH,
By1. €. CBepcrioka, Oya. 11, a Takoxk 1o Kpenuraoro peectpy HanionansHoro 6anky Ykpainu.

o indopmarnii nmpo KiieHta B paMkax IbOT0 IyHKTY BiZTHOCSATHCS:

1) BigomocrTi, mo i1eHTH(DIKYIOTh 0co0y: Mpi3BHILE, IM'S Ta 10 OATHEKOBI; JaTa HApOPKEHHS; IACIIOPTHI JaHi; Miclie MPOXKMBaHHS;
peecTpariiiHuii HoMep OOJiKOBOI KapTKH IUIaTHHKA IOJATKiB y JlepskaBHOMY peecTpi (i3MuHHMX OCi0 — IUIATHHKIB IOJATKIB Ta iHIINX
000B'I3KOBUX IJIaTeXiB (y pa3i HasgBHOCTI); BIIOMOCTI MPO MOTOYHY TPYIOBY HisUTBHICTB; CiMEHHHMH CTaH OCOOHM Ta KUIBKICTBH 0Ci0, sIKi
nepeOyBaroTh Ha ii yTpuMaHHi; JaTa i HOMep Jep>KaBHOI peecTpalii, BiIOMOCTI PO OpraH AEp:KaBHOI peecTpallii Ta OCHOBHHUI mpenMer
TOCTIOAAPCHKOI MisUTBHOCTI (i3ndHOT 000U — Cy0'€KTa MiIMPUEMHHUIIBKOT TiSUTEHOCTI;

2) BiZOMOCTI Ipo TpOLIOBE 3000B'sI13aHHS Cy0'€KTa KPEIUTHOI iCTOPIi:

a) BIJIOMOCTIi PO KpeIUTHHUI MPAaBOYMH Ta 3MIHHM JI0 HHOTO (HOMED i jaTa yKJIagaHHs IPaBOYMHY, CTOPOHH, BHJ] IPABOYHHY);

6) cyma 3000B's13aHHS 32 YKJIQJICHUM KPESIUTHUM MPABOYHHOM;

B) BH] BAJIFOTU 3000B'sI3aHHS;

I') CTPOK i MTOPSIIOK BUKOHAHHS KPEUTHOTO TIPABOYHHY;

T) BiJOMOCTI ITPO pO3Mip IMOTAIMIEHOI CYMH Ta OCTaTOYHY CyMy 3000B'I3aHHS 32 KPEIUTHUM IIPABOYHMHOM;

1) AaTa BUHUKHEHHS [IPOCTPOYEHHs 3000B'sI3aHHS 32 KPEIUTHUM MIPABOYUHOM, HOTO PO3MIp 1 CTais HOTAICHHS;

€) BIIOMOCTI MPO MPUMHUHEHHS KPEAUTHOTO IMPABOYHHY Ta CIOCIO HOro MpHUITMHEHHS (Y TOMY YHCII 32 3r0JI0I0 CTOPiH, Y CYAOBOMY
MOPSI/IKY, TAPAHTOM TOIIIO);

€) BiZIOMOCTI IIPO BU3HAHHS KPEIUTHOTO PABOYHHY HEAIMCHNM 1 MiICTABH TAKOTO BU3HAHHSI.

18.1.2. /o kpeoummnozo peecmpy Hayionanvrozo 6anky Yxpainu. Kinient Hagae 3rony Ha nepenady bankom indopmartii, mepemik
sIkoi BU3HaueHo B 3akoHi Ykpainu «[Ipo 6aHku i 6aHKIBCHKY AisSUTBHICTBY», Ta 3000B’SI3Y€THCS MTOBITOMHTH IIPO i€ MOB’I3aHUX 3 HUM 0Ci0.
18.1.3. Tpemim ocobam, 6 momy uucii Op2auizauiam, O0EPHCAGHUM MA HPACOOXOPOHHUM Op2AHAM, NI 3a0€3MCUCHHS

BUKOHAaHHS HMMHM CBOIX (DYHKIIIH BIZNOBIZHO /10 3aKOHOJIABCTBA YKpAaiHM, JUIs YKJIaJaHHsS JIOTOBOPY IIPO BiACTYIUIEHHS IpaBa BUMOTH 0
Kunienra/dakropunry/mepeseients 60pry 3a JloroBopom, B TOMy YHCIH y MOPSAKY CeK’IOpUTH3allii (BUITYCKy GOProBUX HiHHHX Marepis,
3000B’s13aHHS 32 IKUMH BUKOHYIOTBCS 32 PaXyHOK IIpaB BUMOTH) abo y pa3i HaOyTTs mpaBa 3BOPOTHOI BUMOTH (perpecy) TpeTiMu ocobamu
1o Kirienra.

18.1.4. Kpeoumnum nocepeonuxam, 3 akumu cnignpaytoc baux, ma/abo inwuum ocobam, axi nadaroms 6i0nosioni nocyeu
(6uxonyioms pobomu) ona banka ma/a6o Kpeoumnux nocepeonuxis, 1u1s1 3a6e31edeHHs] BAKOHAHHS HUMH CBOIX ()YHKIIH BiJIIOBITHO 10
YKIaJeHuX JOroBOpiB 3 BaHKOM Ta 3akOHOJABCTBa YKpaiHM 3 METOK KpeauTyBaHHs bankoM KiieHTiB i3 3amyuenHsM KpemutHoro
[OCEpeTHUKA.

18.1.5. Ayoumopam, pelimunzoeum azeHmcmeam, Cmpaxoeum KOMRAHIAM, (QIHAHCOGUM YCMAHO6AM ma HWUM mpemim
ocobam, sIKi HAIAIOTh TOJATKOBI Ta/abo cymyTHi mocayru KiieHTy Ha mifcTaBi BiANOBIAHOTO AOTOBOPY, a00 sKi HaaalTh baHKy mocoyru B
pamMkax 3xificHeHHs: baHKkoM GaHKIBCBKOT JisZIBHOCTI, @ TAKOXX TOCIYTH, PE3yJIbTaTOM SIKMX € BCTAHOBJICHHS JAIJOBHX BiTHOCHH Mix Bankom
ta Kiientom.

18.1.6. 3/00 6y0b-aKux peccmpis, wjo icuyloms 8 Ykpaini, y ToMy 4HCIi AepKaBHUX, 1€ 30epiraeTbes inpopmanis mono Kitiena,
ioro ¢iHaHCOBOI MISUTLHOCTI, MaiiHa, sike Ha/JlaHO a0o MPOTIOHYETHCS y 3a0e3NeueHHs] BUKOHAaHHs 30008’ s13aHp KitieHTa mepen bankoM, mo
HeoOximHa baHKy MpoTsaroM cTpoKy Aii mpaBoBiMHOCHH Mixk barkom ta Kitieatom.

18.1.7. Ynenam naamixcHoi cucmemu 3 METOIO NPHUIMHEHHS a00 TONEPEIKECHHS MOXKIIMBOTO IIaXpaiCTBa Ta MOBIIOMIICHHS
HeoOXiHO1 iHopMaii po Oyab-sKi He3akoHHI a00 HeroromkeHi 3 bankowm aii 3 Bukopucranusam [Inatikaux kapTok 3a Paxynkamu Kiienra.

18.1.8. Bankam-kopecnondenmam (¢ momy uucni nepezudenmam) banky - nns 3abe3nedyeHHs BUKOHAHHS HHUMH CBOIX
GbyHKLI.

18.1.9. Llenmpansnomy opzany 6uKOHAGYOI 61a0uU, WO Peanizye 0epicasHy noaimuky y cepi zanobdizanna ma npomuoii

Jaezanizayii (6i0MuUGannIo) 00x00is, 00EPHCAHUX 3IOUUHHUM WIAXOM, PIHAHCYBAHHIO MEPOPUIMY ma PIHAHCYBAHHIO PO3NO ECIOONCEHHA
30poi Macoeozo0 3HUWEHHA, UEHMPAILHOMY Op2AHY GUKOHAGYOI 61a0U, W0 peanizye 0epilHcasHy ROOAmKOo8y NONIMUKY, 1020
mepumopiansHum 0p2anam, UEHMPAIbHOMY OpP2AHYy GUKOHAGUOI 61a0U, W0 peanizye O0epyHcAsHy MUMHY HOAIMUKY, 1020
MepumopianbHuUmM Op2anam, Op2anam O0eprHcasHol GUKOHABYOI cayxycou ado npueamunum eukonasysm, Paxynxoeini nanami ma
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Hauionanvnomy azenmcmey 3 nUmMaHb 3an00icaHHA KOpynyii — IUTA TIJIeH Ta B 00cs31, mependadyeHuX 3aKOHOAaBCTBOM Y KpaiHu, 30Kpema,
3akoHoM Ykpainu «[Ipo G6aHkH 1 OaHKIBCBHKY AisTIBHICTB», 3aKOHOJABCTBOM y c(epi 3amoliraHHs Ta NpoTUAii Jerasizamii (BiAMUBAHHIO)
JOXOJIiB, OACPKAHUX 3IIOYMHHUAM IULIXOM, (hiHAHCYBaHHIO TepOpHU3MYy Ta (iHAHCYBaHHIO PO3MOBCIOIKEHHSI 30pOi MacOBOTO 3HHUILCHHS,
MO/IaTKOBMM 3aKOHOJABCTBOM, 3aKOHOJABCTBOM IIPO BHMKOHABYE IIPOBA/UKEHHSA TOIIO, B TOMY 4HCIi Hepen0avyeHHX MiKHApOAHMMHU
JIOTOBOpaMH, 3roly Ha OOOB'SI3KOBICTh AKHMX HajaHO BepxoBHoio Pamoro Ykpainm, abo ykiageHUMH Ha iX MifcTaBi MiXBIIOMYHMHU
JIOTOBOpaMHU.

18.1.10.  Minicmepcmey yughpoeoi mpancghopmauii Yxpainu, AT «Owadéauk» y pasi éiokpummsn Knienmy €E-paxynxky — B
o0csrax, HeOOXITHUX IS peatizamii fep>kaBHOI mporpaMu «ellinTpumkay.

18.1.11.  Minicmepcmey exonomixu, Minicmepcmay uughposoi mpancgopmauii Yxpainu, AT “Azenmcmeo inoycmpianbnozo
po3zeumky “3pooneno ¢ Yrpaini”, /11 «/lian, AT «Ougadoank» ma inwum ocooam ¢ mexcax ingopmayitino-KoMyHikayiitnoi cucmemu,
wo 3abe3neuye peanizayiro Bceykpaincokoi ekonomiunoi nnamgopmu -y pasi Bigkputta Knienty paxyHky «HamioHanbHui kemoex»
Ta/abo yuacti Kimienta y BceeykpaiHcbkili ekoHOMiuHiil miatdopmi — B oOcsrax, HeoOXimHux st 3abesmedenHs ydvacti Kiienra y
BceykpaiHcpkiit eKOHOMIUHIH M1aTGOpMI.

18.1.12.  Tpemim ocobam, axumu/ 3 akumu na niocmaei Y200u CRS 30iticnroemuca 6azamocmopontii aemomamuyunui 00min
inghopmauicro npo ginancosi paxynku, — s BAKOHaHHS BUMOT 3aKOHOJIABCTBa YKpainu, B ToMy uncii Yromu CRS.

18.1.13.  enacnuxy Mapxemnaeiicy Kasta (caiimy https://kasta.ua/ ma mooinonozo 0ooamxy Kasta (modynro onnaitn-uioninzy))
ma/abo ocobi, aka cmeopioe mokenu 01s ix euxopucmanns ¢ cucmemi KASTAPAY, — y pasi BinkputTsa KilieHTYy HOTOYHOTO paxyHKY Ha
migcraBi JloroBopy 0aHKIBCBKOTO paxyHKY, yKiageHoro B MoOimsHOMY 3acTocyHKy Kasta (Momynms OaHKIBCBKHX IOCHYT), - B 0OcCsrax,
HEOOXiMHUX Ui TOKeHizauii [InmaTikHOI KapTKu, SKa eMiTOBaHa O TaKOro IOTOYHOIO paxyHKy, Ha Mapketmieiici Kasta, a takox mms
3a0e3meYeHHs] BUKOHAHHS BKa3aHUMHU 0co0amMu CBOIX (yHKLIH BiANOBITHO O yKIaJEeHHUX AOTOBOpiB 3 bankom Ta/abo 3 KiientoM, B TOMY
YHCITi U1 HaAaHHs TakuMH ocobamu nociyr Kimienty Ha Mapxketiuietici Kasta;

18.1.14. B inwux eunaokax 32i0HO 3 YUHHUM 3AKOHOO0A6cmMEOM YKpainu ma/abo 3aKoH00ascmeom 3 NPUHUUNOM
eKcmpamepumopianbHocmi.

18.2. V pasi moganus 3asiBU Ha otpuManHs Kpenuty KimieHT Takoxx Hazmae 3roy Ha 30ip Ta 00poOKy TaHKX, 110 30MPAIOTHCS Ha
MiCTaBi 3HEOCOONCHHWX 3asBOK 1O IOCTAYaIbHHKIB EJIEKTPOHHHX KOMYHIKaliHHHX TMOCIYyr 3 METOI NPOBEICHHS OI[HKH
CIIEKTPOHHOKOMYHiKaIiifHoi ~ moBeniHku  KilieHTa 3a  JONOMOTOK0 — aHANITHYHHX  MOJENeH Ui OTpUMaHHS  KoedilieHTa
€JIEKTPOHHOKOMYHIKaI[iifHOT TOBEAIHKH, IO BiZJoOpakae 3araJibHy IMHAMiKy (T€HAEHIIi0) II0A0 3aMOBIICHHS €JIEKTPOHHUX KOMYHIKalliHUX
MOCIyT (MPOAYKTIB) Pi3HOTO BHUIY 3 BUKOPHCTaHHAM HOMepa TeneoHy MOOUTHOTO 3B'13Ky KiieHTa Ta Moxke OyTn BHKOpHcTaHa bankom
MIpY IPUHHATTI pilieHHs npo HagaHHs Kpenury.

18.3. KiiienT 00i3HaHMH Ta Hajae OJHO3HAYHY 3TrOJy Ha Te, IO HOTO NEPCOHANBHI JaHi, sSKi HaKOMUYYIOTHCS, 30epiraloThbest
00pOOIISIOTECSI, TIOMINPIOIOTECS Ta MepeaoThcsl baHkoM y 3B’s3Ky i3 poO0TOI0 OKpeMHX cepBiciB/mociyr, nependadenux YBO, MoxyTh
OyTn 06pobieHi Ta nepenani kommanisM MIIC 3a mexi Ykpainu (iHo3eMHUM cy0’eKkTaMm), SIK Iie nepea0adeHo CTaHxapTaMH Ta IpaBUIIaMU
MIIC.

18.4. IlimnucanasaM 3asBU-3roau abo ykinaaeHHsIM JloroBopy mpo HamaHHS bankiBcbkoi mocmyru KiieHT Hamae banky 3romy Ha
OoTpUMaHHA Bix baHKy moBizomieHs iHpOpMamiiHOTO XapakTepy, Y TOMY YHCII oMo 3MiHH yMOB baHKkiBChKOi mocmyru Ta/abo Tapudis,
3aKiH4eHHS cTpoKy Aii [ImaTiXHUX KapTOK, MPOMO3HIIii MO0 HOBUX BaHKIBCRKUX MOCIYT, Y TOMY YHCHi BiJ mapTHepiB baHKy, HamaHHA
kpeauty KnieHty 3 3a3HaueHHsAM cymu Kpenuty, cymu 4eproBux Ta npocTpodeHux atexis KitieHra 3a meBHHMH BaHKiBCHKUME TTOCITyTaMu
TOIIO 33 IOUITOBUMH Ta eJIEKTPOHHIMU anpecamu KirieHTa, Ha HOMepH TenedoHiB MOOITTBHOTO 3B’ SA3KY, Y TOMY YHCII IUISIXOM HaJICHJIAHHS
TeKkcToBHUX MOBITOMIIEHB.

18.5. Kuient Hanae banky 6e3ymMoBHY, Oe33anepedny 3ro/1y, TOBHOBa)XEHHS Ta PO3MOPSPKEHHS Ha BUKOPHUCTAHHS Ta Iepeaady
y 3HEOCOOJICHUX 3asBKaxX JI0 OMEPATOPiB TEIEKOMYHIKaIlliii HoMepa TelaedoHy MoOiTpHOTO 3B's13Ky KitieHTa 3 METOI MPOBEICHHS OIIHKH
TENIEeKOMYHIKaMiiHOT moBeAiHkK KitieHTa 3a TOMOMOT0r0 aHATITHYHUX MOJIENEH /ISl OTpUMaHHS Koe(illieHTa TeIEKOMYHIKAIifHOT MOBEMiHKH
KitienTa, mo BimoOpakae 3araibHy AWHAMIKY (TEHIIEHIIIIO) IIOJIO 3aMOBIICHHS TENEKOMYHIKAIIHAX MOCIYT (MIPOAYKTIB) Pi3HOTO BHUIY 3
BUKOPHUCTAaHHAM HOMepa TenedoHy MOOITbHOTO 3B's13Ky KitieHTa Ta Moske OyTH BHKOprcTaHa baHKOM mpu NPUHATTI pillIeHHS PO HaTaHHS
Kpenury. 3a3HaueHa Bute 3roga Mosxe Oyt HajaHa Kimieatom banky y HacTymHUX dopmax:

- Y IACHMOBIH (TTanepoBiii abo enekTpoHHii) Gopmi nusxom miamucanas Kimiearom 3asBu-3roam;

- B yCHiif (rojocoBiif) gopmi mix yac 3aMOBICHHS BiJIOBIJHUX OaHKIBCHKMX HPOAYKTIB (TOCIYT) y TelneOHHOMY peXuMmi
LIJISIXOM OJJHO3HAYHOI MO3UTHBHOI BiJITOBI/I Ha 3anuTaHHs npaniBHrka Konrakr-nuentpy banky;

- y eNeKTpPOHHiil (OpMi HULIXOM HPOCTABICHHS BiAMITKH IPO HAJAHHS 3rOAM NpHU OGOPMIICHHI 3asBKM Ha BiIIOBIIHI
0GaHKIBCHKI MPOAYKTH (TIOCITYTH) B €IEKTPOHHOMY BUTJISI.

18.6. bank nmosizomise KitienTa mpo Te, mo BiH Mae 3B’s13KH i3 criopigHeHnmMu ocobamu rpynu «DCHy, a KitienT ycBinomimroe Ta
3roJieH 3 TUM, 110 Oyab-sika iH(popMmaris, otpuMaHa bankoM crocoBHO KitieHTa, MOXe BHKOPHCTOBYBATHCh TaKMMH ocobamu. baHk Ta
crniopinneri ocobu rpymu « DCH» HecyTh BiIOBIgadbHICTH 32 HE3aKOHHE PO3TOJIOMEeHHS KoHpineHniitHoi indopmamnii mpo Kiienra tpetim
ocobaMm BiJMOBIHO /10 YHHHOTO 3aKOHO/IABCTBA YKpaiHH.

18.7. bank indopmye Kiienra mpo te, mo bank Bxomute no ckiany OankiBebkoi rpymu «KPEJAWT JHIIIPOy», a Kiienrt
YCBIJIOMJTIOE Ta 3TOJICH 3 TUM, 10 OY/b-s1Ka iHpOopMallis, oTpuMaHa Oyab-sIKMM ydyacHUKoM OankiBebkoi rpynu «KPEJAWUT JHITIPOy, B Tomy
ypcii bankom, crocoBno KiieHTta, Moxe OyTH mepeaHa TaKMM YYaCHHKOM iHIIMM y4acHHKaM (B TOMY YHCIi THUM, IO MPUEIHAIOTHCS JI0
BKa3aHOI 0aHKIBCbKOI Ipynu y MaiOyTHbOMY) OankiBebkol rpynu «KPEJJUT JHITTPO» ta MoXe BUKOPUCTOBYBATHCH KOKHUM Y4aCHUKOM
6ankiBebkoi rpymu «KPEJJUT JHITTPO» mix wac 3mificHeHHS cBO€l AismbHOCTI. bank Ta inmm ygacHukm GankiBcekoi rpymu «KPEJJUT
JHIITPO» HecyTh BiAMOBINANBHICTE 32 HE3aKOHHE PO3TOJIOMICHHS KOH]ineHiitHOo1 iHpopMmaii mpo KiieHTa TpeTiM ocodam BiIMOBiTHO 10
YUHHOT'O 3aKOHOJIaBCTBA Y KpaiHU.

18.8. Kuient nuisxoMm ykiaieHHs BigmosigHoro JloroBopy mpo HanmanHs baHKIBCHKOI MOCITYrH Ta/abo migmucaHHs 3asBU-3rOAU
Hanae baHky cBiif 6e3yMOBHUIT Ta OE3BIAKIMYHKMN O3B Ta 3rOy Ha HaJaHHS BaHKOM iHIIMM HaJaBayaM IUIATDKHUX MOCTYT iH(opMartii,
110 MiCTUTh OAHKIBCHKY TAEMHHIIIO, KOMEPILIHHY TAEMHHIIIO, TAEMHHMIIIO HalaBaya MIATIKHUX MTOCIYT, TAEMHHITIO iHAHCOBOTO MOHITOPHHTY,
TaEMHUIIO HIHAHCOBOT MOCIIYTH, a TAKOX O3B Ha oTpuMaHHs bankom Ttakoi iHdopmarii moxo KitienTa Bi iHIIMX HaJaBaviB [UIATIKHUX
MOCJIYT Ta Ha 1l BAKOPUCTAHHS.
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PO3A1J1 19. NEPCOHAJIBHI JAHI

19.1. Migmucannsm 3asBu-3rogu abo yxmageHHsM JloroBopy mnpo HamauHs bankiBebkoi mocmyrm KitieHT sk cy0’ekT
MIEPCOHAIBHAX JTaHUX:
19.1.1. Hanae cBoto 3rony banky abo BuzHaueHoMy bankowm 3rigHo i3 3akoHOM Ykpainu «IIpo 3aXHCT IepCOHAIBHUX TaHMX)

po3nopsaaHuKy O6a3u nepcoHanbHUX AaHuX (Hami — BI1/1) Ha nepenady Bimomocteit 3 BI1/I, y ToMy 4HCHi TaKuX, IO CTAaHOBJIATH OAHKIBCHKY
TaEMHUIIIO, BIATIOBIAHO O BUMOT 3akoHy YKpainu «IIpo 6aHkH i 6aHKIBCbKY isUIBHICTEY, 0€3 JOAaTKOBOTO MMOBiAOMIEHHS baHkoM mpo Taki
nii. [lana 3roga € 6e3cTpokoBoro. KimieHT miaTBepaxye, o o3HaioMIIeHHH 31 3MicToM 3akoHiB YKpainu «IIpo 3aXHcT nepcoHaNbHUX JaHUX)
Ta «[Ipo OaHkM 1 GaHKIBCHKY MiSUTbHICTH» Ta TIOBIAOMIICHUH PO BKIIOUEHHS HOT0 NePCOHATbHUX JaHUX A0 0a3u MepcOHANbHUX JaHuX baHky
«Kiientn», Ta noBizomiennii bankom npo cBoi mpaBa sk Cy0’e€kTa NepCOHAIBHUX JaHUX, 00yMOBIIeHI craTrTero 8 3akoHy Ykpaiau «IIpo
3axXuCT nepcoHaTbHUX qaHux» Big 01.06.2010 Ne 2297-VI, y Tomy uucii KnieHT Mae npaBo:

1) 3HaTH mpo JuKepena 30MpaHHS, MICIE3HAXODKEHHS 0a3W MaHMX, SKa MICTHUTh HOTO INEepCOHANbHI NaHi, il NMpU3HAYEHHS Ta
HallMEHYBaHHS, MeTy OOpOOKM NEepCOHANBPHHX JAaHHUX, MICIE3HAXO/PKCHHS BOJIOAUIBLS YU PO3MOPSAHIKA NEPCOHAUIBHUX AaHUX abo JaTh
BIATIOBIHE NOpPYYEHHS IOJO0 OTPUMaHHA Ifi€l iHpopMamil YIOBHOBR)XCHHM HHM 0C00aM, KpiM BHIQJIKiB, BCTAHOBJICHHX YHHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

2) oTpumyBatH iH()OPMAILIiIO PO YMOBHU HaJaHHS JOCTYITy IO MEPCOHAJIbHUX AaHHX, 30KpeMa iHpOpMaIilo Mpo TPETiX 0cid, SIKUM
NepealThes HOro MepcoHaNbHI IaHi, 0 MICTATHCS y BIANOBiAHIH 6a3i mepcoHanbHUX JaHUX baHKy;

3) Ha IOCTYII 10 CBOIX MEPCOHAIBHUX JAaHUX, IO MICTATHCS Y BiANOBIAHIN 0a3i mepcoOHANbHUX TaHUX baHKy;

4) oTpuMyBaTH He MI3HINI SK 32 TPUALMTH KAICHIAPHUX IHIB 3 JHSA HAAXOJUKEHHS 3alUTy, KPIiM BHIAJKIB, IependadeHux
3aKOHOJIABCTBOM YKpaiHH, BiJIIOBiJb PO T€, YU 00pOOIAIOTHCS HOTO MepCOHANBHI 1aHi, a TAKOXK OTPHMYBATH 3MICT TAKUX HEPCOHAIBHUX
JTaHUX;

5) mpen’sSBISITH BMOTHBOBaHY BHMOTY BOJIOJAUIBIIO MEPCOHANBHHUX JAHUX i3 3allepedeHHsIM MPOTH 0OpOOKHM CBOIX MEpCOHANIBHHX
JTaHHX;

6) Tmpexn’sBISATH BMOTHBOBaHY BHUMOTY LIOAO 3MiHM a00 3HHUIIEHHS CBOiX MEPCOHAIBHUX AAaHUX OyIb-SKAM BOJIOAUIBLEM Ta
PO3TIOPSAAHUKOM MEPCOHATBHUX JaHMX, AKIIO IIi AaHi 00OpOOISIOTHCS HE3aKOHHO YH € HEOCTOBIPHUMU;

7) Ha 3aXUCT CBOiX MEPCOHAIBHHUX JAHUX BiJ HE3aKOHHOI OOpOOKM Ta BHIIAJKOBOi BTPATH, 3HULICHHS, MOUIKOIKEHHS Y 3B S3KY 3
YMHCHUM IIPUXOBYBaHHSM, HEHaJaHHSIM UM HECBOEYACHUM X HaJIJaHHSM, A TAKOXK Ha 3aXHCT B/l HATaHHS BiZIOMOCTEH, 110 € HEJOCTOBIPHUMH
YH TaHBOJIATH YECTh, T1IHICTh Ta AUIOBY pemyTarito (izuaHol ocobH;

8) 3Beprarucs i3 ckapraMmu Ioj0 0OpOOKH CBOTX MEPCOHAIBHMX NAHUX 10 YTOBHOBaxeHOro BepxomHoi Pamu Ykpainu 3 mpas
J0AMHU 200 J10 cyny;

9) 3acToCcOBYBaTH 3aCOOU MPABOBOTO 3aXUCTY Y pa3i MOPYLICHHS 3aKOHOJABCTBA PO 3aXKCT MEPCOHANBHUX TaHHX;

10) BHOCHTH 3aCTEPEXKECHHS CTOCOBHO OOMEKEHHS IpaBa Ha 00pOOKy CBOIX MEPCOHANBHUX JAaHUX i Yac HaJaHHS 3T0.IH;

11) BigknukaTH 3rogy Ha 0OpOOKY MePCOHANBHUX JTaHHX;

12) 3HaTH MeXaHi3M aBTOMAaTHYHOI 00pOOKH IMePCOHANBHUX TaHHX;

13) Ha 3aXKCT Bil aBTOMAaTH30BaHOTO PillIeHHs], 1[0 Ma€ I HbOTO MPABOBI HACIIIKY.

Basu nepconansHux nanux banky «KiieHTH» 3HaX0QUThCS 3a MicLe3HaXODKEHHSIM baHKy, a Takox 3a agpecamu: M. J[HIIpo, BYII.
Bockpecencebka, 17, M. Kuis, Byi. [TapkoBa nopora, 16A, m. Kui, Byn. KypeniBcbka, 21A, BipTyanbsHuii neHtp 00pobku nanux «GigaCloudy,
110 3HaxoauThes B M. KuiB Ta M. JIbBIB Ta Ha cepBepHiil iHppacTpykTypi Microsoft Azure Ta Amazon Web Services.

19.1.2. Hanae 3rony Ha 30epiraHHs baHkoMm CBOIX MepCcOHANBPHUX AaHUX MPOTSITOM CTPOKY, BH3HAYEHOTO 3TiHO 3 BHYTPILIIHIMH
JOKyMeHTaMH baHKy Ta YMHHMM 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCIIi, ale He OOMEXYHUHCh UM, IlepenikoM TOKYMEHTIB, IO
YTBOPIOIOTECH Y HisbHOCTI HamionampHOTO OaHKY YKpaiHu Ta OaHKiB YKpaiHu, i3 3a3Ha4eHHSM CTPOKIB 30epiraHHs, 3aTBEpKEHHM
nocranoBoto [Ipasninas HamionaneHoro 6anky Ykpainu Bix 27.11.2018 Ne 130.

19.1.3. Hanae Banky m03Bin Ha 00poOKy (y TOMy YMCIi 30MpaHHs, PEECTPAIlifo, HAKOMUYCHHS, 30epiraHHs, aJanTyBaHHs, 3MiHY,
TIOHOBJICHHSI, BAKOPUCTAaHHS, MMOMINPEHHs (PO3MOBCIO/DKEHHSI, peaisallito, nepenady Oyab-skiil Tperiit 0co0i), 3He0COOICHHSI, 3HUILICHHS),
HOTro MepcoHaNbHUX JTaHUX 0€3 JKOIHUX 00MeXeHb, 30KpeMa 3 METOI0:

- peanizanii baHkoM cBOIX npaB Ta 000B’sI3KiB y cepi rocrofapCbKuX BiTHOCHH, aIMiHICTPAaTHBHO-IIPABOBHUX, IT0JIJATKOBUX BiJHOCHH,
BIZTHOCHH y cdepi Oyxranrepcbkoro o0iKy, BiTHOCHH y ctepi Oe3neku, ynpaBiliHHS KPEIUTHHMH PH3MKAMH, BKIIIOUAIOYH CTPaxXyBaHHS
cy0’€KTIB KpEIUTHAX NIPABOBITHOCHH Ta IXHBOTO MaifHa, HaJTaHHsI baHKkoM OaHKIBCHKHX Ta IHIIUX (PIHAHCOBUX MOCIYT, iHITUX BiTHOCHH, 1110
BUMArarTh 0OpOOKH NEpCOHAJBHHMX JaHUX Ta MAlOTh Ha METi peanizauilo nosiokeHs L{uBinpHOrO Konekcy Ykpainu, 'ocrmogapchkoro
KoJiekcy Ykpainu, 3akony Ykpainu «IIpo GaHku Ta GaHKIBCEKY isUTBHICTEY, 3akoHY YKpainu «[Ipo 3amoGiranHs Ta IpoTHIiIO Jeramizarii
(BIIMUBAHHIO) TOXO[IB, OJEP>KaHUX 3JIOYMHHUM IUIIXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOTO
3HULICHH», 3akoHy Ykpainu «[Ipo puHKM KamiTaldy Ta OpraHi3oBaHi ToBapHi puHKH», 3akoHy Ykpainu «IIpo ¢iHaHcOBi mocimyru ta
¢inancoBi komnaHii», 3akony Ykpainu «IIpo opranizanito ¢popmyBaHHs Ta 00iry KpeAUTHUX icTOpii», 3akoHy Ykpainu «IIpo nemosurtaphy
cucTteMy YKpaiHW», IHIIMX aKTiB YMHHOTO 3aKOHOJAABCTBA YKpaiHM; a TakoX s 3a0e3leucHHs BeleHHs/30epexeHHs HeoOXixHOol
CTaTUCTHYHOI iH(opMaIli, TOTpUMaHHS BUMOT 4YuMHHOrO 3akoHonmaBctBa, Cratyry AT «BAHK KPEJAWT AHIITPO» Ta BHYTpimHIX
JIOKYMEHTIB BaHKy mpu yknmanaHHi, peecTpallii, BAKOHaHHI Ta CynpoBO/UKeHHI JloroBopy, 3abe3medeHHs OisuibHOCTI baHky, 3axucty ioro
IpaB Ta iHTepeciB, pearnizamii baHkoM cBOiX mpas, nependadeHux Ta/ado MoB’s3aHuxX 3 JJoroBopoM.

19.1.4. Hagae cBoro 3roay Ta 103Bin baHKy mepenaBaTd MepcOHabHI JaHi y TOMY YHCII, aje¢ He BHKIIOYHO, PO3MOpPSIHHKAM
(mianmpueMcTBaM, YCTaHOBaM 1 OpraHi3amisM yciX (opM BIACHOCTI, OpraHaM JIep»KaBHOI BIIaM YW OpPTaHaM MICIIEBOTO CaMOBPSIyBaHHS,
¢bizuuHIM 0cobaM — MiAMPUEMIISIM, SIKUM HaJgaHo abo Oyne HamgaHO mpaBo bankom abo YMHHMM 3aKOHOAABCTBOM OOpPOOIISTH MEPCOHAIbHI
JlaHi), apxiBHUM YCTaHOBaM Ta iHIIMM ocobaM, 10 HaJxaroTh baHky mociyru 30epiraHHs iHpopMarii Ta JOKYMEHTIB i HOB’s3aHi 3 UM
HociIyry; akiionepam ta adinifioBanuM ocobam baHky Ta ocobaM, 110 MalOTh ICTOTHY y4acTh Y baHkKy a0o 31iHCHIOIOTH KOHTPOJIb HaJ
bankowm; mpodeciitnum panaukam banky, 30kpema ayautopam, Oyxrairepam, ajaBokartam, topuctam; VISA International, MasterCard
Worldwide Ta AT «Ilepmmit Ykpaincekuit Mixnapoguuit banx», KpeantauM nocepennukam, 3 sSIKMMH criBnpanioe bank, ta/a6o iHmmm
ocobaM, sKi HaJalOTh BIATIOBITHI HOCIYTH (BHUKOHYIOTH poOoTH) s banka Ta/abo KpemutHux mocepeqHUKIB, MPHUBaTHUM 0co0aM Ta
opraHizamisM st 3a0e3leYeHHs] BUKOHAHHS HUMH CBOiX (DYHKLIA a00 HajaHHS MOCIyr baHKy BiAMOBITHO O YKJIAICHUX MIX TaKUMH
ocobamu (opranizanismu) Ta bankoM 1oroBopiB y Tiif Mipi, y skiif bank BBakaTume Iie HeoOXiqHUM ab0 GaXkaHUM I 3[iMCHEHHS IpaB Ta
3abe3neyeHHs iHTepeciB baHky.

19.1.5. Hanae cBoio 3rofy Ta [03Bill omepatopy MobiibHOTO 3B'a3Ky, banky Ta ACOLIAIII (https://www.ema.com.ua/about/),
Biacuuky EMA Anti Fraud Hub (AFH), uepe3 sikuit mpoBOANTHCS MiKrany3eBuii 0OMiH JaHUMH Ta iX TpaH3uT i3 3actocyBanHsM API - na
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o6po6uieHHs iH(popManii Ipo HagaHHS Ta OTpUMaHHS KUIIEHTOM TeleKOMyHIKaI[iHHUX, OaHKIBCHKMX, (DIHAHCOBHX Ta CYIYTHIX IOCIHYT, 3
MeTo1o oTpuManHs KiientoMm nociyr banky Ta 3axucrty intepeci KitienTa Big maxpaiicbkux Aiid 3 00Ky TpeTix ocil.

[lizTBepmKye, IO MEpCOHANBHI AaHI TPeTiX (B TOMY YHMCHi, ajle HE BUKIIOYHO, KOHTAaKTHHX) oci0, siki HamaHi Kmientom banky, HamaHi
BUKJIIOYHO 3 MOIEPEAHBOI 3rou TaKuX ocid, ska Oyna HamaHa KiieHTy, 1 € JOCTOBIpHUMH, Ta MOXYTh OyTH 00poOiIeHi Ta BUKOpUCTaH1
BankoM BiAMOBIAHO 10 BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHH, a y pa3i BUABICHHA QakTy HajaHHA KilieHTOM HenpaBIuBOi/HEIOCTOBIPHOT
indopmarii bark Mae ipaBo crsrHyTH 3 KitieHTa BCi BUTpaTH, OB’ s13aHi 3 yCyHEHHSIM (akTy Takoro nopymenHs. KirieHT Mae mpaBo 3MiHHTH
TIepeIiK TPeTix ocid Ta/abo iX mepcoHaTbHUX JaHUX, IO IMoJaBaBcs 10 baHky B mponeci ykinaneHHs J[oroBopy, IUIIXOM ITOJaHHS OKPEMOTO
MIICHEMOBOTO iH(OPMAIIIfHOTO MOBIIOMIICHHS PO Nepeaavy HepcoOHAIBHNX JaHUX TPETiX ocib 3a popMoro, BcTaHOBIEHOI0 baHKoM.

19.2. Bimomocrti npo KitienTa, MoB’si3aHuX 3 HUM 0¢i0, WieHiB ciM’1, poaudiB, mopyuuntenis Ta [IpeacraBuukis Kiienra Bimo6paxeHi
y JIOTOBOpaX, AOKyMEHTaX IOPHIMYHMX CIpaB Ta iHGOpMaLifiHMX (aBTOMAaTH30BaHMX) CUCTEMax BaHKy, € MepCOHAILHUMH JaHUMH, LIO
00pobmsIoThCs Y 0a3i mepcoHanbHUX AaHuX «KiieHTn». 30kpema, y Takiid 6a3i HepcoHaIbHUX JaHUX 0OPOOIISIOTHCS BiJOMOCTI IPo:

- TIpi3BHILE, iM’s Ta 0 OATHKOBI Cy0 €KTa;

- MACTIOPTHI JaHi (BKJIIOUAIOUU I'POMAISHCHKI Ta 3aKOPAOHHI NACTIOPTH, MOCBIAKY HA MOCTIHHE UM TUMYacOBE MPOKUBAHHS Ta 1HIII
JIOKyMEHTH, 1[0 TIOCBITYYIOTh 0CO0Y Ta MOXKYTh OyTH BUKOPHUCTaHI Ha TepUTOPii YKpaiHU JUIs YKJIaJCHHS [IPaBOYNHIB);

- TPOMaJSIHCTBO (MiATaHCTBO) 200 BIACYTHICTD BiTHOIIECHHS 10 IPOMAaJSTHCTBA (TiJIaHCTBA);

- PE3HMCHTHICTH Cy0’€KTa;

- 3pa30K BIACHOPYYHOTO IIiIHCY;

- craryc oco0u, siKa 3aiiMaETHCS HE3aIeKHOI0 MPOQECiiHOI0 AISTBHICTIO, a00 (i3udHOT 0CO0M — MiIIPHEMILS;

- BIK;

- CTarth;

- JaTy i Micue HapOKEeHHS;

- Miclle HOCTIHHOTO POKUBAaHHA 200 THMYACcCOBOTO NepeOyBaHHs, CTPOK IIPOXKUBAHHS,;

- Micue peecrparii;

- peecTtpauiiiHuii HoMep 00JIiKOBOT KapTKH ITaTHUKA MOAATKIB (Y TMX BHIIaKaxX, KOJX BiH € B 0COOH);

- COIANBHUIA CTATYC;

- ciMefHul cTaH;

- cKJajn ciM’i Ta KiIbKICTh YTPUMAHIIIB, IPi3BUIIIA, iIMEHa, TT0 0aThKOBI TaKMX 0Ci0, iXHi CTaTh, BiK, MiCIIe peecTpallii Ta MPOKUBAHH,
KOHTAaKTHI JaHi,;

- KOHTaKTHi ocoOu (mpi3BuIIa, iMeHa, Mo 0aTbKOBI TakuX 0Ci0, IXHI JaTH HApOIKEHHs, HOMEpHU Tele(OoHiB, aAPECH ENEKTPOHHOI
TIOIITOBOI CKPHHBKH);

- mpodeciro, cnenianizamito, KBaidikariiHui Kiac;

- poboumii cTax Ta Micist poOoTH;

- BiIHOIIEHHS 70 BifiChKOBOTO 000B’s3KY;

- CTaH 3JI0pPOB’S B 00CH31, SIKUH Cy0’ €KT HAAaCTh JOOPOBLIBHO;

- OCBITY (BKJIIOYAIOYM BUYCHI 3BaHHS, KypCH MiIBUIIEHHS KBami(iKalii TOIIO), BOJIOIIHHS MOBAMH;

- HAasBHICTb NPaB KePyBaHHs TPAHCHOPTHUMHM 3aCO0AMH Ta CTa)k KePyBaHHS;

- mocany;

- 300paxxeHHs (PoTo, BiZIeo) Ta 3BYKO3AITHC;

- HoMepu TenedoHIB (pobounMx Ta OCOOMCTHX CTal[lOHAPHUX Ta MOOULIPHMX), aJApecy eJNeKTPOHHOI MOIITOBOI CKPHHBKU
(kKopnopaTHBHOI Ta 0COOHCTOT), (akc TOIIO;

- ajJpecy po3TallyBaHHSI poOOYOTO MiCIIs;

- pO3Mip OCHOBHOI Ta ZOJATKOBOI 3ap00ITHOI MIaTH, mpemii, 60HycH, iHII JOXOIH;

- PEKBi3UTH OAHKIBCHKHX PaxyHKiB;

- imeHTHdiKyoUi naHi KoHTpareHTiB KitieHTa, siki cramm BimoMi bauky y 3B’s13Ky 3 HamanHsaM KitieHTy mociyr;

- LiHHE MaiHO, 10 3HAXOIUTHCS Y BIACHOCTI (CHIBBIACHOCTI) Cy0’€KTa, HOrO XapaKTePUCTHKH Ta PeeCTpaliiiHi JaHi;

- PO3Mip YaCTKH y KaIliTalli OPUINYHUX 0Ci0, OB’ si3aHMX Ta adimiifoBaHUX 3 HUMH OCi0, iH(pOpMAaIlis Mpo KiTBKICTh Ta PEKBI3UTH
LIHHKX TAepiB, IKUMH BOJIOI€ CY0 €KT;

- JIaHi, 1110 BUMAararoThCs 3aKOHO/IABCTBOM y cepi 3ilicHeHHs (piHaHCOBOrO MOHITOPHHTY, 3 THX, 110 HE HaBEZEHI BHUIIE;

- iHIm BiZOMOCTi, MeTa OOpOOKH SIKMX CHIBIIAJa€ 3 METOI OOpPOOKH MEepCOHANbHHX JaHUX, Ta sKi OyayTh HamaHi cyb’e€KToM
caMocTiifHO a00 oTpuMaHi baHkoM y mpoleci 6aHKIBCHKOTO 00CITyrOBYBaHHS.

VY Oynp-sKOMY BHMAJKy, CKIaa Ta 3MicT 3i0paHux mpo Kiienrta BaHKOM mepcoHaIbHHUX JaHUX MICTHTBCS Y NEPBUHHHX JDKepenax
Biztomocreii mpo Kitienra, 30kpema y BUIaHHUX Ha HOTO iM’sl TOKyMEHTaXx, MiJIMUCAaHUX HUM JOKYMEHTaX, BiTOMOCTSX, 110 KiieHT HanaB baHky
mpo cebe.

19.3. V Bumaaky, sKmo HagaHHs Oynb-sKoi baHKIBCEKOT mocnyru mependadae mpoBeneHHS baHkoMm GioMeTpruHOI imeHTH(IKATIT
obmuyust Kiienra, Taka OiomerpuuHa inentudikanis BigOyBaeThcs HULIXOM 3AilCHeHHs baHkoM 3amucy GiOMETpUYHMX JaHUX OOIHYYs
Kunienrta no 6iomerpuunoi cucremu inentudikauii banky. Konkpernuit cnoci6 3anucy Bu3Ha4aeTbesi baHKOM Ta 3aJIeKHTh BiJl TEXHIUHHUX
MOXIHUBOCTeH baHKy.

Skio HazmaHHs BiAnoBiaHoi baHkiBChKOT mocnyru nepeadadae npoeaeHHs: bankoM 6iomerpuyHoi inenTrdikanii oomnuyst Kiienra,
[UISIXOM YKJIaJieHHs BinnoBigHoro JloroBopy mpo HamanHs baHkiBcbkoi mociyru KiieHT Hagae baHky cBiit 6e3yMoBHHI Ta 0€3BiIKINIHUI
JTO3BLJI HA OTPUMaHHA Ta 00poOKy (30upaHHs, 30epiraHHs, BUKOPHCTAHHS, HAJITaHHS, PO3ITOBCIO/KEHHS Ta IMOIIUPEHHS) 010METPUYHIX JaHUX
obmmyust Kimienra mis HaganHs BinnoBigHol baHkiBcpkoi mociyru Kitienty Ta y BuUmagkax/mans minei, nepexpbdadeHnx po3aiiamu 18 ta 19
Y IBO.

PO3A1JI 20. BACTEPEXKEHHS ITPO HEJJOBPOCOBICHY AIAJBHICTD

20.1. ITpu BukoHaHHI cBOiX 3000B'13anb 3a JloroBopom Croponwu, ix IIpencraBHuku, a Takox adiniioBaHi 0codu Ta MpariBHUKH
banky:

a) He BUIUIAYYyIOTh, HE NPOIIOHYIOTh BUIUIATUTH 1 HE JO3BOJIIOTH BUILIATY OyAb-sIKMX TPOIIOBUX KOIITIB ab0 I[IHHOCTEH, MpsSMO 41
OII0CEPEIKOBAHO, Oy/Ib-IKUM 0c00aM JUIsl 31HCHEHHS BIUIMBY Ha Iii UM PillIeHHS IUX 0Ci0 3 METOI0 OTPUMAHHS OyIb-SKHX HEIPaBOMIPHUX
IiepeBar 4 JOCSITHEHHs Oy/b-sIKHX HEPaBOMipHUX Lilel;
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0) He BUMHSIOTH AiH, M0 KBATi(iKYIOThCS YHHHAM 3aKOHOJABCTBOM YKpaiHU SIK IaBaHHS/OTpUMAaHHS Xabapa, KOMEepUiiHAI MiAKyYT,
a TakoX (B) HE BUMHAIOTH JIiHf, [0 MOPYLIYIOTh BUMOTH YHHHOT'O 3aKOHOJJaBCTBA YKpaiHU Ta MDKHAPOAHUX aKTiB PO MPOTHIIIO Jierami3arii
(BiIMHBaHHIO) TOXO/IIB, OJICP)KAHUX 3TOYMHHHUM LULIXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MacoBOro
3HUILCHHS.

20.2. CtopoHH 3000B'SI3yI0ThCS TOTPUMYBATHCA BUMOT aHTUKOPYIIIIHHOTO 3aKOHOZABCTBA W HE BKHBATH JKOJHUX i, IKi MOXKYTh
MOPYIIMTH HOPMH aHTHKOPYIIIITHOTO 3aKOHOJABCTBA, Y 3B'I3Ky 3 BHKOHAHHSIM CBOIX IpaB abo 00OB'A3KiB 3rifHO 3 JloroBopamu, y TomMy
YHCII, alle He 0OMEXYIOUNCh, He pOOMTH IPONO3HIiH, He CAaHKIIOHYBAaTH, He OOIISITH Ta He HAlaBaTH HEIPaBOMIpHY BUT'Oy B IPOIIOBil a60
Oynb-sIKii iHIIIH popMi Bi3HIHIM a00 FOPHIMIHUM 0coOaM (Y TOMY YHCII, ajie He 00MeXYIOUHCh, IPUBATHAM IiANIPHEMCTBAM, OpPTaHi3allisim,
opraHaMm Jep>kaBHOI BJIaJIM Ta CaMOBPSTyBaHHS, yCTaHOBAM, JIepyKaBHIM CIy>KOOBIISIM) a0o X IpeIcTaBHUKAM, a TAKOXK He BUMHATH Aiit a00
0e31isUTbHOCTI, B TOMY YHCII, ajle He BUKIIOYHO, 3 BUKOPUCTAHHAM HA/IaHHUX iM IMOBHOBa)XKEHb B IHTepecax Tiel YM 1HIIOI CTOPOHHU Ta/abo B
iHTepecax TpeTix ocib Bcymepeu iHTepecam CTopiH abo onHiei i3 CtopiH.

20.3. YV pasi nopymenHs CTOpoHOIO 3000B'13aHb yTPUMYBAaTHCS BiJ BHIIE BKa3aHUX 3a00pOHEHUX i, iHma CTOpoHa Mae MpaBo
po3sipBatu Oyab-skuil ykinaneHuit loroip B 0JHOCTOPOHHBOMY MOPSAKY HOBHICTIO 200 B YaCTHHI, HaiCJIaBIIM MMCHMOBE MTOBIJOMIIEHHS IIPO
posipBaHHs JloroBopy Ha IOpHANYHY/TOIITOBY aapecy iHmoi CtopoHu. B mpoMy Bumaaky BiqmoBigHuii J{oroBip BBaXaeThCsl po3ipBaHIM
gyepe3 10 KaneHJapHUX JHIB 3 JaTH BINPaBICHHS BiIIIOBITHOTO MOBIXOMIICHHS IIpo Horo posipBaHHSA. CTOpoHA, 3 4HeEl iHIMIATHBH OyJI0
posipBaHo JloroBip BiIIIOBIIHO IO MOJOXKEHB I[bOTO PO3/LLY, Ma€ PAaBO BUMAaraTH BiJIIKOAYBaHHS peaJbHOT0 Ta/abo MOTEHNIHHOTO 301TKY,
110 BUHUK B Pe3yJbTaTi TAKOTO PO3ipBaHHS, IIPH IIboMy 30uTkH CTOpOHI, 110 IopyIIiia BkasaHi myHkTH Y IO, He BiIIIKOJOBYIOTHCS.

20.4. CropoHn npuiiMaioTh Ha cebe 3000B's3aHHS HeraifHO (ane He mi3Hime 1 PoGo4yoro mHS 3 MOMEHTY BUSIBICHHS BUIIAIKY)
iH(pOpMyBaTH OZHA OJHY NMPO (aKTH BUMAIKIB (B TOMY YHCII MOTEHUIHHMX), 3a3HadeHuX B M.I. 20.1 Ta/abo 20.2, muisIxoM HarpaBiIeHHS
iH(pOpMAaLIITHOTO MOBIJOMIICHHS Ha eJIEeKTPOHHY nomTy CTOPOHH, IPOTH SKOi OyJI0 HAIlPaBJIEHO MOPYIIEHHS, a TAKOX Y MOPSAKY 1 TEPMiHH,
noropkeHi CtopoHamu, HagaTa CTOPOHI, CTOCOBHO SIKOi BiZOYJIOCS MOPYIIEHHA, BiAMOBIAHI JaHi 1 [oka3u. 31 cropoHN baHKY e1eKTpOHHOI0
anpecoro momrtu € compliance @creditdnepr.com. Y pa3i HEMOXIUBOCTI MOBiIOMIICHHs KilieHTa €NEeKTpOHHOK MOIITOX (BiJCYTHICTh
aKTyaJIbHOI eJIeKTPOHHOT IMomTH To1o) baHk Hampasiisie TOBIOMIICHHS OJTHHM i3 CIIOCO0IB, 3a3HaYeHHX y ab3anax 1-4 mynkry 2.7 Y/BO.

PO3A1J 21. ITIPABA TA OBOB’A3KU CTOPIH

21.1.BFAHK MAE€ ITIPABO:

21.1.1. BurpeOyBaru Bix Kiienra:

- IOKYMEHTH Ta iHdopmariro (o¢imiitHi JOKyMeHTH), HeoOXinHi ans 3xificHeHHs HanexxHoi mepeBipku KiienTta (y Tomy wmcnmi
InenTudikanii, Bepudikamii Kiienta Ta #oro IlpencTaBHUKIB), BCTaHOBICHHI(PO3yMiHHs)/ 3’ACyBaHHS METH Ta XapaKTepy
ITOBHX BiTHOCHH 200 mpoBeaeHHs (iHaHCOBOI omeparii, MOHITOPUHTY OUIOBHX BiIHOCHH Ta (iHaHCOBUX omepauiil KmienTa, mo
3IIACHIOIOTBCS Y MpOLieci TAaKMX BiTHOCHH, IIIOJO BiJIOBIIHOCTI TakMX (hiHAHCOBMX Omepalii HasBHI y baHka iHpopmanii mpo
Kiienra, ¥oro misnpHiCTh Ta pU3UK (Y TOMY 4YMCIi, B pa3i HEOOXiAHOCTi, MPO JDKEPENOo KOIITIB, MOB'I3aHUX 3 (HIHAHCOBUMHU
oreparisiMu), a TAKOX JUIsl HAJISKHOTO BUKOHAHHs bankoM iHIIMX BUMor 3akoHonaBcTBa y chepi [IBK/DT;

- JOKYMEHTH Ta iHpopManilo, HeoOXiaHi 1uis 3niiicHeHHs Hane)xxHoi koMIuteKkcHOT iepeBipku PaxyHKkiB, B ToMy 4ncii ineHTHdikamil
B iy BukoHaHHA BUMOT FATCA, 3arampHOro cranmapty 3BiTHocTi CRS;

- JIOKYMEHTH Ta iHpopMmaIiro, HeoOXiTHI sl BU3HAUEHHS HAsBHOCTI/BiACcyTHOCTI y KitieHTa 3B’S3KiB i3 JepikaBoro, IO 3/iICHIOE
30poiiHy arpecito mpotu YKpainu;

- iHmy iHpOpMaIio, TOKYMEHTH a00 BiJOMOCTI BiATIOBIIHO O BUMOT 3aKOHOIAaBCTBa YKpaiHu, yMOB JloroBopy, BHYTPIIIHIX
JOKyMeHTiB banky 3 muTaHp iHaHCOBOrO MOHITOPUHTY, @ TAKOX JUISl HAJIGKHOT'O BUKOHAHHS BaHKOM iHIINX BUMOT 3aKOHOaBCTBA
y cdepi [IBK/DT.

3amuT MO0 OTPUMAaHHS JJOKyMEHTIB/iH(popMarlii, 3a3Ha4eHNX B IIbOMY ITYHKTi, Moxxe Oyt Haganuii KitieHTy nusxom:

- BpyueHHs KiieHTy 0COOMCTO MiJ] MiIIHC MTICEMOBOT'O MOBIIOMIICHHS;

- Tepeadi MACHMOBOTO IIOBIIOMJICHHS B YCTaHOBY IIOIITOBOTO 3B’SI3KY IUIA BiATIpaBICeHHS Ha MOmTOBY aapecy Kiienrta (dakr
BiJIIPaBICHHS IiITBEPAKYETHCS TTOMTOBUM PEECTPOM);

- HampaBJIeHHS NHCHMOBOTO IIOBiIOMJIEHHS Ha TOIITOBY anpecy Kiienta (dakt BigmpaBieHHS MiATBEPIKYETHCSA IMOIITOBUM
peectpom);

- HampaBieHHs KiieHTy ucTa Ha eleKTpOHHY afpecy;

- HanpasieHHst Kiienty TeKCTOBUX MOBiZOMIICHb.

21.1.2. He Bukonysaru [Inatixui incTpykuii Kiienta Ha npoBenenns [TnatixkHuX omnepariil y BUNagKax:

- BHSIBJICHHSI IOMMJIKH Y TUIATDKHUAX PEKBi3HUTAX;

- 3amoBHeHHS [1naTikHOT IHCTPYKIIIT 13 MOPYIIEHHSIM BUMOT 3aKOHOJIaBCTBA Y KpaiHu;

- BizmoBu KitieHTa Bin HajgaHHS abo NpW HaJaHHI HEMOBHOTO IMEPENiKy JOKYMEHTIB Ta/abo oOcsry iHpopMarlii, 1o BUMararoTbes

bankowm;
- sxmo [lnatixHa iHCTpYKIis Ta/abo i BukoHaHHA baHkoM cymepedars abo 3a00pOHEHI 3aKOHOAaBCTBOM Y KpaiHU;
- skmo [Inarixna iHcTpykuis KiieHra Bukinkae migo3pu y Jieranizanii (BiAMUBaHHI) TOXOIIB, OJIep)KaHUX 3JIOYHHHHMM IUISIXOM,
(inaHCcyBaHHI TepOpU3My 4H (iHaHCYBaHHI PO3MNOBCIO/PKEHHS 30p0 MacOBOT'0 3HMILICHHS Ta/a00 MICTUTB iHAMKATOPH ITi103PiOCTi
BIJIMOBIZIHO 10 BHYTPIIIHIX JOKyMEHTIB baHKy, 1110 ONUCYIOTh MMTAHHSA ynpaBiiHHA pusukamu y cdepi [IBK/OT;
- sxmio [Inatixna iHCTpYyKLis nependaydae 3aiicHenHs [InatixHol oneparii, y4acCHUKOM ab0 BUT0JI00ICP)KYyBadeM 3a SIKOIO €:
a) oco0a, sika BKiIroveHa 1o [leperiky Tepopucris;
0) ocoba, o mie Big iMeHi a00 3a JOPYUYCHHSM 0COOH, siKa BKIFOUeHa 10 [leperniky TepopHucCTiB;
B) 0c00a, SIKOIO MPsIMO 200 OMOCEPEIKOBAHO BOJIOIIFOTh YU KiHIIEBUMH Oc¢HEe(illiapHUMH BIIACHHKAMH SKOi € 0c00a, sika BKIIOYCHA JI0
[leperniky TepopuCTiB;

- sxmo [lnarixea iHCTPYKLiA nmependadae mepepaxyBaHHS KOIITIB Ha KOPHCTh 0COOH, 3a3HA4YECHOI B CaHKIIWHUX cruckax Pamn
HaLiOHANBHOT Oe31eku i 000poHU YKpaiHH, 0 SKOi 32CTOCOBAHO BiIIMOBIIHI THITH CAHKIIN;

- sxmo [Tnatixaa iHCTpyKUis nepeadavae 3ailicHeHHs [lnatixHol omepaii, mpoBeaeHHs sIKOI, Ha AyMKy baHKy, mpu3BoIuTh abo
MOJKE IIPU3BECTH JI0 NMOPYIICHHS HOPM 3aKOHO/ABCTBA YKpaiHU Ta/a00 3aKOHOJABCTBA 3 IPUHIIUIIOM €KCTPaTePUTOPIaIbHOCTI.

BiamoBinaneHicts bBaHKy 111010 mepeBipkM NpPaBUIBHOCTI 3allOBHEHHS peKBi3uTiB [lmartikHOi IHCTPYKIHT — OOMEXYIOTHCS
HEOOXiIHICTIO 3/ iCHeHHSI IepEeBiPKH JIMIIE THX PEKBI3UTIB, 10 YiTKO BH3HAUCHI 3aKOHOJABCTBOM YKpaiHU.
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21.1.3. IMpusynuauty nposeneHHs (iHaHCOBOI omeparii y pa3i BusBieHHsS bankom iHdopmarii, mo noTpedye MoJaIbIIOro
aHali3y Ha OpeaMeT HeoOXiMHOCTI BXUTTA BaHKOM MEBHUX [iif 3 METOI0 BHKOHAHHS HMM O0OB'SI3KiB 3akoHomaBcTBa y chepi [IBK/OT,
30KpeMa y pa3i aBTOMaTHYHOro0 30iry JaHuX ydacHuKa (inaHcoBol onepailii 3 nanumu ocobu 3 Ieperiky Tepopucris. Ilix yac npu3ynuHeHHs
ormepauiii 3 3a3HaueHuX mifctaB baHk 00MiKOBye (iHAHCOBY omeparifo 3i cmucaHHs KowTiB — Ha IloTrouHomy paxyHky Kiienra, a i3
3apaxyBaHHS KOILITIB — HA OKPEMOMY aHATITHYHOMY paxyHKy 2909 «lHima kpenuTopchka 3a00proBaHiCTh 3a ONepanisiMu 3 KIIIEHTaMI.

21.1.4. BinmoBuTH y HanmaHHI okpemux abo Bcix BaHKiBCHKHX mociyr, a y pasi HasBHOCTI paHille ykJIaJeHuX J[oroBopis mpo
HagaHHS baHKIBCBKMX TOCIYr — BIJMOBHTH Y HaJaHHI OKpeMHX a0o0 BCIX MHOCIyr 3a HHMH Yy pa3i HeHamaHHS KiieHTOM
JIoOKyMeHTiB/iHdopMartii, nependoadennx mynkrom 21.4.1 YIBO, no otpumansst Bij KiieHTa HEOOXiTHUX TaHHX.

21.1.5. BigmoBuTHCS Bin BCTaHOBIEHHS (IITPUMaHHSA) AUTOBHX BimHOCHH/BimMoBuTH KitienTy y Bimkputri Paxynky
(0OcmyroByBaHHi), y TOMY YHCI]i IIUIAXOM PO3IpBaHHS IINOBHX BiJHOCHH, 3aKpHTTSA PaxyHKy/BiIMOBUTHCS Bill NMpOBeAeHHSA (iHAHCOBOI
omepauii y pasi:

- skio 3aidcHenHs [nenTudikanii Ta/abo Bepudikauii Kiienra € HemoxiuBuM abo sikiio y baHKy BUHHKAIOTh CYMHIBH CTOCOBHO
TOTO, 110 0c00a BUCTYIAE BiJ BIACHOTO 1MEHi;

- BcTaHOBIIeHHS KITieHTY HENPUITHATHO BHCOKOTO PiBHS pU3UKY abo HeHamaHHs KiieHToM HeoOXimHUX 1t 3milicHeHHs HanexHoi
niepeBipku KitieHTa (B TOMY 4HMCIi U BU3HaYeHHS HasBHOCTI/BincyTHOCTI y KitieHTa 3B’SI3KIB i3 Iep)kaBolo, IO 3ICHIOE 30poiHY arpecito
IpoTH YKpaiHH) JOKYMEHTIB UM BiIOMOCTEH;

- BUHUKHEHHS IIJ03pW, IO BOHHM MICTSATh O3HAaKM BYMHEHHS KPHUMIHAJBHOTO INPAaBONOPYIIEHHS, BH3HaYeHOro KpuMiHaIbHHM
KOJIEKCOM YKpaiHu;

- monanHs KiienTom um iforo IIpencraBHHKOM HeZOCTOBipHOI iHpopMarii abo momaHHs iHpOpMalii 3 MeTor BBeAeHHS baHky B
OMaHy;

- AKmo 3miicHeHHs [neHtudikamii ocobu, Bix iMeHi abo B iHTepecax SKOi MPOBOAWUTHCA (piHAHCOBa OIEpAallis, Ta BCTAHOBJICHHS
BUTO/I00JICPKyBaya (BUT00Ha0yBaya) 3a (hiHAaHCOBOIO OMEPAIIi€I0 € HEMOKITUBHIM.

PimreHHss mpo po3ipBaHHS MIJIOBHX BiHOCHH O(OPMIIIOETHCS BiJIIOBIJHAM BHYTPILNIHIM PO3HOPSKEHHAM BinmoigansHoOro
MpaliBHUKA 32 TPOBENCHHS (DiHAHCOBOTO MOHITOPHHTY. Y 3a3HaueHOMY pIillleHHI MICTHThCS iH(opMamis mpo npucBoeHHS KiieHTy
HETIPUITHATHO BUCOKOTO PiBHS PU3MKY, OJOKYBaHHS BUIATKOBHX (hiHAHCOBHX omeparii 3a BciMa Paxynkamu KiieHra.

Sanmumky komTiB 32 Paxynkamu KiieHta MoxyTh OyTH mepepaxoBaHi Ha paxyHku KimieHTa, oo BigkpuTi B iHIIUX OaHKax. SIkimo
cyMa 3aIMIIKY KomTiB Ha PaxyHky meHe abo gopisHioe 1 000 rpuBeHs (€KBIBaJICHT 3a3HaY€HOI CyMH Y iHO3EMHIH BaJIFOTi), BOHA MOXe OyTH
BumaHa KiieHTy roTiBkoro. B iHmomy Bumanky y pasi npuidHATTS baHkoM pimeHHS mpo po3ipBaHHS ALTOBHX BigHOCHH 3 KitieHTOM
3a00pOHEHO BUIaBATH 3AIMINKK KOMTIB 3 PaxyHKiB, mo HanexaTh KiTi€HTY, y TOTIBKOBOMY BHTJISIAL.

IIpu posipBanni AinoBux BimHocWH 3 KiieHroM BimmoBimHo no m. 21.1.5 Bank 3akpuBae BigmoBigumii PaxyHOk y mopsky,
BcTanoBieHoMY po3ainoMm «BIIKPUTTS TA OBCIIYTOBYBAHHS ITOTOYHUX PAXYHKIB».

21.1.6. 3amopo3utH aktuBH KitieHTa, K10 Horo BHeceHO 1o [leperniky TepopHCTiB.

VYV pa3i 3amopokeHHs1 akTHBIB bBaHK 0OJIiKOBye 3aMOpOkeHi KOIUTH Ha BianmoBinHUX PaxyHkax Kiienra, komru skoro
3aMOPOXKYIOTBCS, a B IHIINX BUMAIKaX — HA OKPEMOMY aHAITHYHOMY paxyHKY 2909 «lHia kpenuTopcbka 3a00proBaHiCTh 3a OTEPAIlisiMHE 3
KITIEHTaMI».

Bank moBimomise KirieHTa mpo 3aMOpoKeHHs HOTo akTUBIB y pa3i oTpuManHs Bij KiieHTa MHCEMOBOTO 3aIuTy.

Bank HeraitHO po3mMoposkye aktuBu Kitienra:

- He Mi3Hine HacTymHoro PoGodoro aus 3 nHs BukiroueHHs Kimienra 3 [lepeniky TepopucTis;

- He mi3Hime HacTymHoro Po6ovoro mus 3 aHS HaaxopkeHHs Bia Cnyx0u 6e3neku Ykpainu iHdopmalii npo Te, 1o 0cobda, sika Mae
Take came abo cXoxe Mpi3BuIle, iM's, Mo 6aThKoBi, sk i Kmient, Bkimrouenunit 1o Ilepeniky TepOpHCTIB Ta aKTHUBH SKOI CTaM 00'€KTOM
3aMOPOJKEHHS, 3a pPe3yJIbTaTaMH MEPEBIPKH HE € BKIIIOUCHOIO JI0 3a3HadeHoro [leperniky TepopHCTiB.

21.1.7. 3ynuHuTH (iHaHcoBi oneparii Kiienta y pasi:

- BUHHKHEHHS Mi03pU, 1[0 BOHM MICTATh O3HAKM BYMHEHHS KPHUMIHAIBHOTO IPABOIOPYILICHHS, BH3HaueHOro KpuMiHambHUM
KOJIEKCOM YKpaiHu;

- SIKIIO BOHH € TiI03PLIHMHU;

- HaJIXOJ/DKEHHS BiAMOBIMHOTO pimreHHS CrieniatbHO YITIOBHOBAXEHOTO OpraHy Ha CTPOK, BU3HAYEHUH y IIbOMY pillIeHHI.

Bank nmosigomisie KiieHta Ha HOro MMCHbMOBHI 3ammuT Ipo HOMep Ta Aary pinieHHs CrienialbHO YIIOBHOBa)XEHOTO OpraHy IIpo
3YNUHEHHS/TIPOOBKEHHS 3yMHHEHHS (PiHAHCOBHX OIepartiii.

21.1.8. Bumaratu Bix Kiienra BigumikoxyBaHHS NOKYMEHTAIbHO IIJITBEP/UKCHHX BUTpAT Ta/abo 30MTKIB, 3aBaaHMX bBaHky y
3B’A3KY 3:

21.1.8.1. mopymenusm Kmiearom ymoB Y/IBO. Crarysaru 3 Kitienta HeycToliky (mtpad, eHI0) 3a HeBUKOHAHHS YU HEHAIE)XHE
BuUKOHaHHSA yMOB Y JIBO;

21.1.8.2. mopymennsm Kiientom HOpM 3aKOHOJABCTBA 3 HPHHIUIIOM EKCTpaTepHTOpialbHOCTI. Y TakoMy Bumanky KiieHt
3000B's13aHAH BiMIKOAyBaTH baHKy yci 30MTKM Ta BUTPATH, IO IIOHECEHI OCTAHHIM Yy 3B’s3KY 13 HempaBoMipHUMH HisMu Kitienra.

21.1.9. 3niificHIOBaTH IPUMYCOBE CIIMCAHHS y BUIIAIKaX, epeadadeHnx HOpMaMH YHHHOTO 3aKOHOAABCTBA Y KpaiHu.

21.1.10.  Haxacunartu noBinomieHHs Ta/abo HajaBatH iHpopMaito KiienTy 3 nutanp HaganHs baHKiBCbKUX HOCIYT Ta iH(pOpMarito
npo HoBi BaHKIBCBKI mociyry 3a agpecoro Miciyl mpokuBaHHs Ta/abo OcHoBHUM HOMepom/[lonatkoBuM HoMmepoM. Ilignucanusm 3asiBu-
sroau KitienT Hazae cBoto 3roy Ha otpumaHHs Bij baHky iHGopMauii y mopsiaky Ta o0csi3i, o6ymoBieHoMy nuM nyHkroM Y IBO.

21.1.11.  InimiroBatu 3HATTS o3Haku OcHOBHUI HOMep/[JogaTkoBHI HOMED 32 YMOBH IiI03PH MO0 IX KOMIPOMETAIIil TOIIO.

21.1.12. Y Bumaaky 3aificnenns Asrenrtudikarnii Kiienra y mopsaky, nepexbadeHomy muM Y /1bO, BHYTpIinIHIME JOKyMEHTaMU
Banky, y ToMy umcii 3a yMOBH, SKIIO 0C00010, sika npeacTaBmiacs Kiientom, HasBana CinoBo-napois, Hagane Kiienrom banky, bank mae
MpaBo HAa IJCTaBi pO3NOpPAKEHHA, nopydeHHs Kiienra, mo Kiient Hamae banky musixom npuensanns po YBO, HagaBati oco0i, sika
HasBasa ClioBo-11apoib, iHpopManito npo 6aHkiBebki oneparii Kiienta, npo cymu kourriB Ha Paxynkax Kuienra, 3aiiicHIOBaTH, 3yHHUHSATH,
npunuHatd [InatikHi omepanii 3a pO3MOPSDKEHHSIM Takoi OCOOM, SIKIIO 3riAHO 3 BHYTPILIHIMH [IOKyMeHTaMH baHKy, YHHHHM
3aKOHO/IABCTBOM YKpalHU 3[ifCHEHHs, 3yTHHCHHSI, IPUITMHEHHs TakuX [1naTiXHUX onepauiil MOXKJIMBE Ha ITiCTaBi PO3NOPsKEHb, HAJAHIX
y Tenedonnomy pexxumi. KitieHT moromxyeTses, o ycst indopmariis, 1o Oysa noBiomieHa 3 Homepa tesiedony, 1o 3a3HayeHo sk OCHOBHHI
HoMep Tenedony Kitienta, oco0i, sika npaBrinsHO HazBasa ClI0BO-IIapoIib, BBAXKAETHCS HAIAaHOO HA BUMOTY Ta 3 103Boity Kimienra, a [Tnatixai
omepallii, iHiiHOBaHI/3yMHEH] Tako 0coboro, € [InatiHuME onepanisaMy, iHiiioBanumu/3ynuHeHIMU KimieaTom. KitieHT 30008’ s13aHmi
3abe3neunty HeposroiomenHs Crosa-napoist. KitieHT rapanrye, mo ocoba, sika npaBmwiIbHO Ha3Baiaa ClI0BO-IIapoiib, Ma€ MPAaBO OTPUMYBATH
3anuTyBaHy iH(opMalio npo O6aHkiBChKi onepanii, Paxynok KiieHra, iHiniroBaTH npoBeeHHs/3yNIMHEHHsI OaHKIBCHKUX omepamniid. Kimient

61



VuiBepcanbHuii 10roBip 6aHKIBCHKOTo 00CyroByBanHs KiieHTiB — ¢izudnux oci6 y AT «BAHK KPEJJUT JAHITIPO» (Bepcis 26.1)

YCBIZIOMIIIOE Ta HOTODKYETHCS 3 iICHYBaHHSIM MOXIIMBOCTI HECAaHKIIOHOBAHOTO JIOCTYITy TpeTix oci0 mo iHdopmarii mono GaHKIBCEKUX
omnepauiii, PaxynkiB Kiienta abo 3xificHeHHs/3ynuneHHs [aThXHUX omepalliid, y TOMy YHCII y BUIaAKaX, KOJIU TaKUM 0co0aM BUITaIKOBO
ctaHe BitoMo CnoBo-mapoiib. Y TakuX BHNAAKax baHk He Hece BiAMOBINAIBHOCTI 32 PO3TroJIOMICHHS iH(GopMaLii, 3MiHCHEHHS, 3yMUHEHHS
[Inatixuux onepauniit i Kiient He Mmatume 1o baHky ®OIHUX IpeTEeH3IH.

21.1.13. BigmoButi y HajmaHHi iHdopmarllii, 3ilicHeHHIi, 3ynuHEHHi, npunuHeHHi [ImaThKHUX omeparii, sKu ocoba, 1o
3BepHynacsa n0 banky, mpaBwisHO Ha3Bana CloBO-Tapoib, aje SKI0 B omeparopa KOHTakT-IeHTpY BHHUKINM CYMHIBH Ha eTami
Astentnoikanii Kiienra y TeixedoHHOMY pexiMi (ToIoc He BifnoBinae Biky Ta craTi KiieHTa; 9yTH 1o TenedoHy rojoc iHIIOI TIOANHH, SKa
nizkasye indopmariiro ocobi, mo TenedoHye, 3 iHmMUX npudrH). Onepatop KoHTakT-1IeHTpY Mae IpaBo MOCTaBUTH JOAATKOBI MUTaHHS 100
nepcoHaNbHUX MaHuXx Kiienra. Skmo npariBank KoHTaKT-IEHTPY HE OTPUMY€ BIIEBHEHOI Ta BIpHOI BIIIIOBI/II Ha OJaTKOBI MUTAHHS, TO Ma€e
MPaBO BiAMOBUTH 0C001i, 10 TenedoHye, y BAKOHAHHI, 3yNMHEHHI, npunuHeHHi [Inatixuux onepauiil, HaganHi iHpopmarrii.

21.1.13.1. Bu3HauaT 1 KOHTpOJIOBATH HAamNpsAMH BHUKOpHcTaHHS KiienToM rpomoBux komTiB Ha Paxynkax Kiienrta i
BCTAHOBIIIOBATH iHII 0OMEXEHHS HOro MpaB y BUMAgKaX, epeadaueHuX YMHHIM 3aKOHOIaBCTBOM YKpaiHH.

21.1.13.2. HapmaBaTu 10IaTKOBI peKOMeHJamii o0 mpaBui Oe3neku nposeaeHHs [lnatixHux onepauniit 3a Paxynkamu abo min
4ac OTPUMAaHHS iHIINX ITOCITYT/CepBiciB Bif BaHKy IUITXOM HampaBIeHHs BiIIOBIJHUX MTOBIOMIIEHB y IIOPSAKY, BU3HadeHoMy 11. 2.7 Y ]IBO.

21.1.13.3. V Binginenni banky, B Tomy umcm y mnpumimenHi Cxosuma CeliiB Ta Ha NUIIXy 1O HBOTO, BECTH

BiZIEOCIIOCTEPEIKEHHS, 1 YKIIaAeHHAM Oyab-sikoro JloroBopy KitieHT Hagae 3romy Ha 31ificHeHHS baHKOM Bie0oCIIOCTEpEKEHHS 3 PEECTPAITIEI0

Ta apXiBalli€l0 BiJICOCUTHAITY 3 BiJlcOKamep.

21.1.13.4.  PosipBaTi B 0IHOCTOPOHHBOMY MOPAAKY OyIb-sikuii a0o0 Bci ykianeri 3 Kiientom Jlorosopu mpo HaganHs baHKiBChKHX
MOCIyT y pasi iHimitoBaHHA mono KiieHTa mpouexypu y cmpasi Mpo HEIUIATOCHPOMOXKHICTh. B Takomy pasi bank nampapmse KmieHty
MUCBMOBe (TIarepoBe ab0 eJIeKTPOHHE) MOBIIOMIICHHS PO po3ipBaHHA [loroBopy(-iB) mpo HagaHHSA baHKIBCHKHX MOCIYT 3 JaTH, BKa3aHOI B
TaKOMY ITOBiJOMJICHHI.

21.1.13.5. YV K0’)KHOMY 3 HACTYITHHX BHII/IKiB:

- HeHananHs KiieHToM BaHKy MOKYMEHTIB CaMOCTIHHOI OIIIHKKA CTOCOBHO cebe BimmoBimHo no Bumor Jomatka 1 mo FATCA mnst
BCTaHOBIICHHS (TIEPEBIPKH) CTaTycy 3a3HAYCHOI aMEpUKaHCBhKOI ocobu, Ta/abo JlokymeHTy camocrtiiiHoi ominku CRS, Ta/abo iHmroi
iHpopmarii Ta/abo TOKyMeHTiB, HeoOXimHuX baHKy mis BxUTTA 3axoxiB HanexxHol koMmIniekcHoT nepeBipku PaxyHKiB, BCTAHOBICHHS
iX MiA3BITHOCTI Ta CKJIQJAHHA 3BITHOCTI 3a MiA3BITHUMHU paxyHKamu Ha BUKOHaHHSA BHMOr FATCA ta/abo 3aranbHOTO CTaHIapTy
3gitHOCTI CRS;

- HenoBigomieHHs KiieHToM baHKy Mpo 3MiHYy cTaTyCy MOJaTKOBOTO PE3UACHTCTBA,

- HeHagaHH: npoTsroM 30 KaleHAapHUX JHIB 3 IHSI OTPUMaHHS 3anmuTy Bin baHky 3anutyBanoi iH(popMarii Ta/abo JOKyMEHTIB,

- HajaHHA iHdopMarlii Ta/abo JOKYMEHTIB, 10 He CIPOCTOBYIOTH Mino3py baHky momo mia3siTHOCTI PaxyHKYy,

BIZIMOBHUTH y HaJaHHi (hiHAHCOBUX ITOCIYT 200 B IMOJAIBIIOMY HaJaHHI ITOCIYT, Y TOMY YHCIi PO3ipBaTH AOTOBipHI BinHOocHHH 3 KiieHTOM. ¥V

pasi po3ipBaHHs 1oroBipHHX BinHOcHH 3 Kitientom Bbank moseprae 3amumoxk komriB KitieHTiB B HOpPsAKY, BCTAHOBJICHOMY 3aKOHOJaBCTBOM

VYkpaiHu.

21.1.14.  HesBaxarouu Ha iHmi ymoBH Y /b0, THMYacoBO MPU3YNMHUTH BUKOHAHHS TUIATIKHIX OTIEpaliii, HaJaHHS 1HIIHX TOCITyT
y 3B’SI3KY 3 IPOBEJCHHSAM B baHKY TEXHONIOTIYHHUX IpoLeciB/poOiT Ta/ab0 BHACHIAOK TEXHIYHUX 3001B 200 y 3B’ 53Ky 3 IHITMMH 00CTaBHHAMH,
110 MPHU3BOAATH 10 HEOOXiTHOCTI THMYACOBOTO MPU3YIMMHEHHS BUKOHAHHS IUIATDKHHUX OTEpalliii Ta/abo HaJaHHS IHIIMX TOCIYT B paMKax
Y IBO.

21.1.15. VY pa3i nanannsa Kpeanty:

21.1.15.1. He BuxonyBatu Oyab-sikux Bumor Kiienra, y Tomy uncii He HagaBatu Kpeant KiieHty, sKIIo Taki BAMOTH Ta BUYMHEH]
Bankom 1ii Ta onepatiii MOXXyTh IPH3BECTH /10 OpyLIeHHs baHkoM 3akoHOnaBcTBa YKpaiHu, OaHKIBCHKUX MpaBui Ta (ab0) 3BH4aiB abo 10
nopyuieHHs 30008’ s13aHb KitienTa 3a Kpenutaum goroBopom abo inmmm J{oroBopom 3 bankom.

21.1.15.2. Ha mincrasi ¢inancoBoi indopmariii aHamizyBaT KpeauTocrpoMoskHicTh KitieHTa, mpoBoauTH mepeBipky (GiHaHCOBOTO
crany KiieHra, a y pa3si moTpedu — i monepenHio mepeBipKy 3acTaBHUX MOXKIHBOCTeH KitieHTa Ta TpeTiX ocif, 1 BHOCHTH MPOMO3HUIIT PO
MOTAITBI B3a€EMOBITHOCHHH 3 KITi€eHTOM Ta TaKMMH TPETIMH 0COOaMH.

21.1.15.3. Bwuwmararu Bix KiieHTa HagaHHS JOKyMEHTIB, IO MiATBEPIKYIOTh BUKOHAHHS YMOB KpequTHOTO J0rOBOpY, IaHi po Horo
IUTaTOCTIPOMO>KHICTh, Y TOMY YHCII MPO HAIEXKHICTh HOMy Ha IpaBi BIaCHOCTI MaifHa, PO PO3Mip 3apoOiTHOI IIATH/IOXOMAIB Ta iHITY
iHpopMaLio 3 MeTol aHani3zy cnpoMoxxHocTi KiieHTa cBo€yacHO BHMKOHATH 3000B’si3aHHS 3a KpemuTHHM IOrOBOpOM, OTpHMYBATH I
JIOKyMEHTH Ta JIaHi BiJl TPETiX 0ci0, MPOBOJUTH NMEePEBipKy LiIbOBOro BUKOpUcTaHHs Kpeauty.

21.1.15.4. Bumararu Bin KiieHTa HajaHHs 3a0e3rnedeHHs 3000B’si3aHb (Y TOMY YHCII JOJATKOBOTO) Yy BUIVIAAI 3aCTaBH/IMOTEKH
Ta/ab0 MOPYKHU TPETHOT 0COOM 3 HATICKHMM O(OPMIICHHSIM BiIIIOBITHUX JOrOBOPIB Y BUIAIKy BUHUKHEHHsI 0OCTaBHH, 1110 CTABJISATh IijJl CYMHIB
noBepHeHHs1 KitienToM orpumanoro KpeanTy, abo 3arpo3u BTpaTé HaJEKHOTO Ta JOCTATHHOTO 3a0e3NeUeHHs BUKOHAHHSA 3000B’s3aHb
KitienTa 3a KpeautHuM 10T0BOpPOM.

21.1.15.5. 3a paxyHOK KOIITiB, IO HaNpaBISIOTHCS Ha morameHHs 3aboproBaHocti Kiienta 3a KpeanTHuUM morosopow,
BIJIIIKOyBaTH CBOI BUTPAaTW/30MTKH, TIOB’s3aHi 31 3MiHOIO abo posipBanHsAM KpeautHoro 1oroBopy Ta/abo OTOBOPY(-iB)
3aCTaBH/IMOTEKU/TIOPYKN Ta IHIIMX IOTOBOPIB, yKiIaaeHWX BigmoBimHo no KpemutHoro moroBopy uu Y/IBO abo y 3B’SI3Ky 3 HHUMH,
BUTPATH/30MTKH, 1[0 BUHUKIIM Y 3B'13KY 3 OILIATOIO MOCIIYT, 110 HaJaaHi 4y OyayTh HajaHi y MailOyTHEOMY 3 MeTOIO peaizalii npaB banky 3a
JIOTOBOPOM (-aMH) 3acTaBH/iMOTeKH/ HOPYKH Ta iHIIMMHU TOTOBOPaMH, YKIaJeHHUMH BimnoBiaHo 10 Kpeautaoro gorosopy abo YJIBO, a6o y
3B’s13Ky 3 HUMH. JI0 MOCITyT, BU3HAYCHHX y IIbOMY ITyHKTI, BiTHOCATHCS 30KpeMa, ajie He BUKIIOYHO: MIPEACTaBHUITBO iHTepeciB banky y cyni
i mepen TpeTiMu 0co0aMH 1 T.11..

21.1.15.6.  IlepemaBaTu (BigcTymaTH) IpaBa BUMOTH 32 KpequTHIM TOTOBOpOM i Oyab-sKy MOB'I3aHy 3 HUM iH(QOPMAIIIO TpeTii
0co0i BIATIOBITHO 110 3aKOHOJABCTBA YKpaiHM Oe3 onep:kaHHs 3romau KimieHTa Ha BYMHEHHs Takoi mepemadi (BiactyruienHs). KimieHT
3000B’s13y€Thcsl BHKOHYBATH CBOT 3000B’sI3aHHS IIepe HOBIM KPEJUTOPOM ITICIIs TTOBIJOMIICHHS IIPO IIEPEeXi/t IpaB BUMOTH.

21.1.15.7. 3amydaTd KOJEKTOPCHKY KOMIIaHIIO JUIsi BPEryNIOBaHHs MPOCTpoYeHOi 3aboproBanocTi 3a KpemauTHHM 1OroBOpoM 3
JIOTPUMaHHAM BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHU.

21.1.15.8. VY pa3si nopyuenns: Kiientom ymoB KpenutHoro norosopy Iioao ctpaxyBaHHs MPEAMETY 3aCTaBU/IMOTEKH, 3AIHCHUTH
TaKe CTpaxyBaHH: 3a BJIACHUI paxyHOK. Y TakoMmy Bunajxy KiieHT 3000B’s13aHHI BIAIIKOAYBaTH HA BUMOTY BaHKy BUTpaTH, IIOHECEHI HUM
y 3B’SI3KY 13 CTpaxyBaHHIM IIPEAMETY 3aCTaBH/IMOTEKN.

21.1.15.9. IlpuitmaTu 3a qopydeHHsM (3ronoio) Kiienra moramenns 3aboprosanocti 3a Kpexurom Bin TpeTix ocib, o AIIOTH Bif
imeni Kunienra. Iyt iboro KoxkHa TpeTst 0coba, sika 3BepHyIach 10 banky 3 Meroro noramenus 3aboproBanocti Kitienta 3a Kpenurowm Ta stkiit
BizoMi pexBizuta KpexutHoro norosopy Ta iHma indopmaris, HeoOXixHa I 3AiHCHEHHS TAKOTO IIOTallIeHHs, BBAKAEThCS TAKOIO, IO JIi€ 3a
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nopydeHHsM (3ronoto) Kitienta, a nosinomnenns Kiienrom Tpertiit 0oco6i 3a3HaueHoi iHpOpMarii BBaKaeThCsl ZOpydIeHHM (3ronoro) Kimienra
Ha MoTaleHHs 3a00proBaHocTi 3a oro Kpenurom mieto Tpetboro ocoboro Bif iMeni Kiienta.

21.1.15.10. 3niiicHIoBaTH MOTAIIEHHS IPOLIEHTIB Ta KOMIciii 3a kopucTyBaHHS Kpenurom nmursixom 3ailicHeHHs JlebeToBoro nepexasy
(mounHaOYM 3 AaTH, B Ky TaKi MPOLIEHTH Ta KOMICIl MiUIAraioTh CIulaTi) KOIITiB B HeoOxinHii cymi 3 [lorouHoro paxysky 3 EII3, y Tomy
YHCIIi 32 paXyHOK 3011bLIeHHS 3a00proBanHocTi 3a Kpeaurom B pamMkax BCcTaHOBIIEHOTO J[OCTYITHOTO JIiMITY.

21.1.15.11. Y Bunaaxy BCTaHOBICHHS 3aKOHOJABCTBOM TUIbT st KitieHTa, TOB'SI3aHUX 3 KPEMUTYBAHHAM, JOJAATKOBO Ha BIIACHHI
po3cyx 3MiHIOBaTH yMOBH KpenutHoro noroBopy, 30kpeMa (i) 3MiHIOBaTH pO3Mip NPOIEHTHOI cTaBKM 3a KpemutHuM moroBopom Ta/abo
po3Mip OyIb-SIKUX IUIATEXIB (KOMICi) 3a CympoBinHi mociayru banky, K10 Taki 3MiHU He MOTipIIyIOTh yMOBH o0cimyroByBaHHs KitieHTa, (ii)
TIPUNMHATH HOBHICTIO a00 YacTKOBO HajaHHS KiieHTy Beix ab0 OKpeMuX CyNMpOBITHUX Mociyr baHKy Ta BiIIOBIIHO HE CTATYBATH IUIATY
(xomicii) 3a Taki mociyrd, Imo nepeadadeHi ymoBamu KpemuTHOro QOroBOpY, 3a YMOBH, LIO TaKe HNPUIMHEHHS HE MOTIPLIINTH YMOBU
obcyroByBanHs KiieHTa Ta He 0OOMEXHUTH OTO Y MOXKIIMBOCTI CBOE€YACHO BUKOHYBAaTH NependayeHi KpenutHum 1oroBopom 3000B'13aHHS,
- Y KO)KHOMY BUIAJIKy 3 000B'I3KOBUM MOBigoMIeHHAM KiieHTa mpo Taky 3MiHY OyIb-sIKUM criocoboMm 3 nependadenux B 11.2.7.4.7 YIBO.

21.1.15.12. Ha BnacHu#l po3CyA NPUNMHUTH HapaxyBaHHS MPOILEHTIB 3a HOPYLICHHS IPOIIOBOro 3000B’s3aHHS a00 MOHOBUTH iX
HapaxyBaHHS.

21.1.16. Y pasi posmimenns Braany:

21.1.16.1. BuxopucroByBatu rpomosi komrtu Kiienra Ha BximagHoMy paxyHKY HpOTATOM CTpOKY 3aiydeHHS Bxmamy, 3a
KOPHCTYBaHHS SIKUMH baHK CIIadye MpoIeHTH.

21.1.16.2. BcraHoBmroBaTH 0OMEXEHHS NOMOBHEHHS BKIIafy MIEBHOIO CYMOIO Ta CTPOKOM, II[0 BU3HAYAETHCS B YMOBAX 3aIydeHHS
OaHKIBCHKUX BKJIAJIiB.

21.1.17. Y pasi Binkpurtsa [loTouHoro paxynky ta/ago Ilorounoro paxyuxky 3 EII3:

21.1.17.1. 'V pas3i ve crmatu KimienTom komicii 3a ohopmierHs Ta/abo pigae o0cmyroByBaHHs [lnaTixkHoT KapTKy Ta/ab0 MOMiCSYHOT
KoMicii 3a o0ciyroByBanHs IInaTikHOT KapTky, 3a0nokyBaTH [IMaTiKHy KapTKy Ta MPU3YNHHUTH ii 00CITyroBYBaHHS 1O MOMEHTY OILIaTH
BIANIOBITHUX KOMiciif, mepenoauenux Tapudamu ta/abo noramenHs icHyro4oi 3aboprosanocti Kitienta nepex bankowm.

B pesynbrari Takoro 61okyBanHs [InaTixaoi KapTky Kili€HTy cTaloTh HENOCTYITHI po3paxyHKH [1naTi>KHOIO KapTKOO, TOJAaTKOBI Ta
cynytHi mociyru Binx ITnarixuux cucrem Mastercard Int./ Visa Int., mociyru 3a nporpamamu LoungeKey, KoHckepik-cepBic, cTpaxyBaHHS
tomo. Po30mokyBanns [InatixkHOI KapTKH Ta OHOBJIEHHS ii 0OCIYroBYBaHHS, B T.4. JOCTYI 10 3a3HAYCHUX JOJATKOBUX Ta CYMPOBIIHUX
MOCTYT 3IIMCHIOETBCS HE Mi3Hime HactymHoro PobGodoro pmHA micns morameHHs icHyrouoi 3aboproBanocti Kitienra. Ilpo
OstoxyBaHHsA/po30nokyBanHs [Inatixnoi kapTku bank mosimomisie KiieHta mumsxoM BinmpaBieHHS TeKCTOBOTO MOBIIOMIIEHHS Ta/abo y
iHmmi cnoci6, nependavenuii m. 2.7 Y ABO.

21.1.17.2. V Oynp-sKkuii 4ac BIIMOBHTH B ABTOpH3allii, 3a0sioKyBatu [lmaTikHi KapTKW, BiIMOBHUTH y TIOHOBJICHHI, 3aMiHi a0o
BUITycKy HOBOT [IaTi>kHOT KapTKH y BuIaaky nopyuieHus [epxarensiMu ymoB Y JIBO, a TakoX y BUITaAKy BHHUKHEHHS I1iJO3pU Y IPOBEICHH1
maxpaichKux il 3 BukoprcTanHsaM [Inatixkaoi kapTku. [Ipu nbomy bank nmuceMoBo nosinomitsie Kitienra BignosigHo o . 2.7 Y IBO.

21.1.17.3. BinmoButH y BUnycKy/nepeBunycky [Tnarixnoi kapTku abo He BUITycKaTH JlogaTKoBi KapTKy 6€3 00TpyHTYBaHHS IPUYNH
TaKOTo pillleHHs, SKIIO TaKUH BUITYCK/TIEPEBUIYCK CYNEPEYNTh YHHHOMY 3aKOHOJABCTBY YKpaiHH abo MOXe MpH3BECTH 0 (PiHAaHCOBHX
30UTKIB/TIOTipIIeHHS IMiKy baHKy.

21.1.17.4. BcranopmroBatu OmepaliiifHi JIiMITH Ta 3MiHIOBaTH iX.

21.1.17.5. 'V pas3i venaganus Kiieatom no banKy mOKyMeHTIB, 0 MOTpiOHI OCTaHHROMY IS 3AiMCHEHHS (YHKIIH BaIIOTHOTO
KoHTpOI IR0, baHk 3anmmiae 3a coboro mpaBo 6e3 monepemxenHs Kimienra iHpopMyBaTu y BUIaJKax Ta Y HOPSIKY, YCTAHOBICHOMY YHHHAM
3aKOHOJIABCTBOM Y KpaiHW, BiANOBIAHI Jep)kaBHI OpraHu Npo mopyieHHs KilieHToM 4YMHHOrO 3aKOHOAaBCTBA YKpaiHH, MOB’S3aHOTO 3
MIPOBE/ICHHSIM HUM BaITIOTHUX OIEpariiii.

21.1.17.6. TlpooanTu 3MiHy HOMepa Paxynky KiieHTa BigmoBigHo 10 HOpMaTHBHO-IIpaBoBHX akTiB HBY.

21.1.17.7. 3 merolo HiBeNIOBaHHI BIUIMBY NOTEHUIHHUX maxpaiicbkux aiit uis Knientis banky 3a [Totounnm paxynkom/ [Torounumu
paxyHkamu BCTaHOBIIOEThC O3Haka «Cruisumit paxyHok». be3 momepennpoi Bepugikamii Kiienta B ycraHoBi banky, B T.4. muisixom
3BepHEHHs 70 Binminenns banky ab6o mo Konrakr-uenTpy banky, abo BukopucroByroun CucTeMy OUCTaHLIHHOTO oOciyroByBaHH:, baHk
Mae MPaBO MPU3YNUHUTH MOXKIIUBICTD 3/[IHICHEHHSI HACTYITHUX TEXHOJOTIYHUX MIPOLEIYp:

- migkmoveHHs Kiienrta 10 CucteMu JUCTaHIIITHOTO 00CTyrOBYBaHHS;

- MiOKITI0YeHHs / 3MiHa Aifogoro OCHOBHOTO HOMEPA;

- 3MiHa HoMepa Tenedony [t BXoay A0 CHCTeMH ANCTaHIIHHOTO 00CIyTOBYBaHHS;

- HiJKIIOYEHHS paxyHKy a0 nocinyru GSM- banking ta 3mina GSM Homepa;

- BIIKIIIOYEHHS paxyHKY Bix nmociyru GSM- banking Ta 3miHa HOMepa;
nepeodopmienns/opopmiaenns [Inarixaux kapTok (ocHOBHa Ta/abo gomaTkoBa KapTka) 1o Paxymky 3 O3snakoio «Crurstamid
paxyHok» sik it KiieHTa, Tak 1 Ha Oyab-9Ky TPETo 0co0y, 0 Ma€ Ha Te 3aKOHHI Mpaga.

21.1.17.8. B mepion aii BOEHHOTO CcTaHy Yy pa3i MOpyHIIeHHS poOOTH CHCTEMH eJIeKTpOHHHX marexiB HBY y mratHOMy pexmMi, a
TaKOX B IHIHMX BHIAKaX, B IKMX BUKOHAHH: [LnatixHoi onepaii B mopsaky, nepenbadenomy ¥ JIbO Ta JloroBopoMm 6aHKIBCBKOTO PaxyHKY,
HEMOJKJIMBO 3 HE3IeXKHUX Bl baHKy npuunH, BukoHyBatH [InatixHi incTpykuii Knienta Ta mi>k6ankiBebki onepanii KitieHra 3 BinxuiaeHHIM
Bix ymoB Y/IBO Ta JloroBopy 0aHKIiBCBKOTO paxyHKy, aje B IOPSKY, epe0adeHoMy BHYTPILIHIMU JOKyMeHTaMu baHky.

21.1.18. Y pa3si nigkarouennst 10 CucTeMu JUCTAHIIHHOT0 00CIyrOBYBaHHSI:

21.1.18.1.  BuxoHyBaTtH nepioanyHi mepeBipku BHKOHaHHS KilieHTOM BHMOT 11010 3axucTy iHdopmalii Ta 30epiranHs 3aco0iB
3aXUCTy 1 MpUNHUHATH 00ciyroByBanHs KiieHToM 3 BukopucTaHHAM CHCTEMH AWMCTAaHLINHOrO 0OCIyroBYBaHHS B Pa3i HEBUKOHAHHS HHUM
BUMOT 0€3MeKHu, B TOMY YHCII IpH3ynuHATH Joctyn Kiienta 1o CrcteMu TUCTaHIIIHHOTO 00CITyroBYBaHHS Yy pa3i HopymieHHs abo crpoou
MOPYIIEHHS YMOB Oe3neKku focTymy 10 CHCcTeMH QUCTaHIIHHOTO 00CIyroByBaHHS.

21.1.18.2.  Ilpm3ymuuutu omepamnii 3a Paxynkom Kirienta y Cucremi IUCTaHIIHHOTO OOCIYyroBYBaHHS BiJIIOBIJHO O yMOB,
nependayeHUX YUHHUM 3aKOHOAABCTBOM Ykpainu, ¥/IBO Ta BHyTpilIHIMH JOKyMeHTaMH baHKy.

21.1.18.3.  Biaxmountn Kiienta Bin Cucremu aucTaHUiiiHOro oOcCiyroByBaHHs, sIKIO KIieHT >xogHOrO pasy He 3HiHCHUB
Agrtopu3sarito abo ABtopusauito i [Inatixui onepauii y Cucremi IUCTaHIIHHOT0 00CIyTrOBYBaHHS MIPOTATOM OJHOTO POKY. baHk moBizomIise
Kiienra mpo Take BiJKJIIOUSHHS Ha BJIaCHUIT BUOIP OJHUM i3 crioco6iB, 3a3Hayenux y . 2.7 YBO. Skuio npotsrom 30 kajaeHaapHUX IHIB 3
s BianpaBneHHs bankom mnosimomienns Kiient He 3niiicHuB ABropm3aiio abo Asropusauio i Ilnatibkay omepariro y Cucremi
JICTAaHIIHHOTO 00CIyroByBaHHs, baHK B OJHOCTOPOHHBOMY MOpPSIKY po3puBae JloroBip B dwacTuHi oOcmyroByBaHHs Cucremu
JICTAaHIIHHOTO 0OCITYTrOBYBaHHSI.
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21.1.18.4.  BbnoxyBaru mpoctym 1o CHCTEMH IUCTaHIIHHOTO 00CITyroByBaHHs ab0 110 Beix CHCTeM TUCTaHI[IHHOTO 00CITyrOBYBaHH
y pasi Tpupa3oBoro HeBipHOro BBoay Imentudikauiiinnx manux Kiienrta ta/abo mimo3pu momo KommpomeTaril [neHTudikamifHux qanux
KiienTa Tomo. bank 3anumae 3a co000 MpaBo aBTOMaTU4YHOTO po3010KyBaHHA CHCTEMH AWMCTAHLIIHOTO 0OCIYTOBYBaHHSA 0e3 3BEpHEHHS
Krienra.

21.1.18.5.  3piiicHioBatn MojepHizaito CHUCTeMH IUCTaHLIHHOTO OOCIyroByBaHHs Ta/ab0 BIPOBAKyBaTH ii OULIBII JOCKOHAII
Bepcii, MpOBOAUTH NPOGUIAKTHYHI POOOTH, y IIMX BHIAJKAX NPOBOAMTHECS TUMYAcOBa (TPHBANICTH BH3HAYae€Thesi baHKOM camocTiitHO)
3ynuHKa y po6oti CrcTeMu AUCTaHIIHOTO 00CITyroOBYBaHHS.

21.1.18.6.  BimmoBuTH B 00po6mi EnexTpoHHMX mokymeHTiB KiieHTa i cmoBicTHTH #oro 3acobamu CHCTEMH JUCTAHIIHHOTO
oOcimyroByBaHHsI a00 TeNe(OHHUM MA3BIHKOM, SIKIIO € CYMHIBM B IX JIOCTOBIPHOCTI, OyXranTepchKii ab0 TeXHIUHIH KOPEKTHOCTI,
BIJITIOBIAHOCTI YUHHOMY 3aKOHOAABCTBY Y KpaiHU.

21.1.18.7. BinMoBUTH Yy BUKOHaHHI EJEKTPOHHOTO JOKYMEHTa y THUX BHIIQJIKaX, KOJNU 3 YpaXxyBaHHSIM 3MICTy KOHKPETHOTO
JIOKYMEHTa, TIePEeAaHOr0 3 BUKOPUCTaHHAM CHCTEMH TUCTAaHUIHHOTO 0OCIyroByBaHH, 11 BUKOHAaHHS [lnaTixHOI omepartii BiAMOBiIHO 10
nifouoro 3akoHoAaBcTBa Ykpainu Ta/abo YJIBO BuMaraeTbcsi HaJaHHs TOAATKOBHX JAOKYMEHTIB, Iiepefada sIKUX B €IeKTPOHHOMY BHTJISII
HEMOXKJIHBA.

21.1.18.8.  BinmoButn Kiienry y 3mificHenni IlnatikxHoi omeparii y CucreMi ANMCTaHIIIHOrO OOCIYrOBYBaHHS y BHIAIKY
HETIOBHOTO (HEBIpHOTro) 3a3HaueHHs KIlieHTOM peKBI3WTIB I mpoBeneHHS [lnaTikHOI omeparlii, MopymieHHsS CTpPOKIB ii NMpoBeAeHHS,
HeBimoBigHOCTI [IMaTi>kHOT onepartii, 110 MPOBOANTECS, YNHHOMY 3aKOHOAABCTBY YKpaiHU Ta BHYTPIIIHIM JOKyMeHTaM baHKy, odopmiieHH
[Inatixnoi incTpykuii KiienTa Ha 3aiiicaenns [InatixHoi onepauii 3 mopymmeHHsM yMoB Y JIBO Ta YHHHOTO 3aKOHOAABCTBA Y KpaiHu, a TAKOK
Yy BHIIaAKaxX HEIOCTATHOCTI KOIUTIB Ha BiAmoBimHoMy Paxynky KiieHta, y TOMy 4mcmi Ui CIUIaTH BHHAropoaud baHKy 3a BUKOHaHHS
[TnaTi>xHO1 onepartii, 0 MPOBOJUTECS, Ta Y IHIINX BHUIAAKAX, Tepe0aueHIX YHHHIM 3aKOHOJAaBCTBOM Y KpaiHu. Y pa3i MOBepHEHHS KOIITiB
Ha Paxynok KirieHTa 3 mpuunHI HEBIpHOTO 3a3HaYeHHS PeKBi3UTIB KilieHTOM 17151 epekas3y KOIITiB KOMicis 3a Iepekas He moBepTaeThes. [1po
noBepHeHHs 1atexxy bank nmosinomisie Kitienra 3a monmomororo CHCTEMH TUCTaHIIHOTO 00CIyTrOByBaHHSI.

21.1.18.9.  Binmosmsatu KiienTy B 06ciyroByBanHi Paxynky B Cuctemi IMCTaHIIHHOTO 00CITyrOBYBaHHS y BUIIaAKaX HOPYIICHHS
HUM CBOiX 3000B’s13aHb 3a uM Y JIBO Ta B iHIIMX BUNaKaX, Mepea0aueHNX YHUHHUM 3aKOHOIaBCTBOM Y KpaiHu.

21.1.18.10. OO6MexuTH BuKOHaHHS MurteBoro nepekasy HBY, 30kpema y 3B’s3Ky i3 HeoOXimHiCTIO BHKOHaHHS baHkoM BHMoOT
(iHaHCOBOTO MOHITOPUHTY, BAKOHAHHSIM CaHKIIN 1HO3EMHUX AeprkaB ad0 MiXKAEpKaBHUX 00’ €HaHb, 800 MIKHApOJHHUX OpraHizamii Ta/abo
CaHKIi{ BinmoBigHO 10 3akoHy Ykpainu “TIpo caHKIii”, y 3B’ 3Ky 13 MpoBeIeHHAM baHKOM TeXHOIOTIYHUX pOOIT 3 00CTYrOBYBaHHS CHCTEM
banky, Tomo.

21.2. BAHK 30BOB’SI3AHUM:

21.2.1. HapnaBatu xoncynsranii KiieHTy mozmo nopsiaky HagaHHsS BaHKiBCBKHX HOCITYT.

21.2.2. 36epirati 0AaHKIBCHKY Ta€MHHIIO Ta TAEMHHUIO (piHAHCOBOI MOCIYTHM CTOCOBHO iH(opmanii Ta [lnatixHux omnepariit
KiienTa BiIIOBITHO 710 BUMOT YHHHOTO 3aKOHOJaBCTBa YKpaiHu, 30kpeMa 3akoHy Ykpainu «[Ipo 6aHkH i GaHKIBCHKY AisUTBHICTB» Ta 3aKOHY
VYxpainn «[Ipo ¢inancoBi mociayru Ta ¢iHaHCOBI KOMMaHi». BaHKIBCPKOIO TaeMHUIICIO € iH(opMalis Ta BiIOMOCTIi, 3a3Ha4eHi B 3aKOoHI
VYxpainn «[Ipo OaHku i OaHKIBCHKY MisUTBHICTEY. [H(opMamiero, 0 cTaHOBUTH Ta€MHUIIO (DiHAHCOBOI MOCIYTH, € iHPOpMAIlis, BKa3aHa B
3akoHi Ykpainu «IIpo ¢inaHcoBi mocmyru Ta hiHaHCOBI KOMIIAHIT».

21.2.3. TloBimomuaT Tmpo 3MiHH CBOiX pekBi3UTiB mpoTsroM 10 PoGouymx nHIB 3 MOMEHTY 3MIiHM IUIAXOM HalpaBICHHS
BiJIIIOBiTHUX TTOBiTOMJICHb Y MIMCHMOBOMY BHIUISI 200 32 IOTIOMOTOF0 iH(popMaIii, po3mimenoi y CucTeMi TUCTaHIIHHOTO 00CITyrOBYBaHHS.

21.2.4. Y pasi opopmiennst Kpeaury:

21.2.4.1. 3abe3neuntn KiieHTa KOHCYJIBTaTMBHUMHM IIOCIyraMH 3 IHTaHb BHKOHaHHS KpeauTHOro IOroBopy Ta HajaTH B
MUCHMOBIH (opMi iH(OpMaILifo PO MOTOYHUI po3Mip Horo 3aboproBaHocTi, po3Mip cymu Kpeanty, moBepHyroi banky, HajgaTn BUIUCKY 3
Paxynky/PaxyHKiB (3a TX HasBHOCTI) I10JI0 TOTallleHHs 3a00proBaHoCTi, 30kpeMa iHpopmarito npo miarexi 3a KpenutHum goroBopom, siki
CIUTaYeHi, SKi HaJIOKUTh CIUIATUTH, IaTH CIUIaTH a00 Mepioay y 4aci Ta yMOBH CIUIATH TaKUX CYM (32 MOXKITMBOCTI 3a3HAUEHHS TAKHX YMOB Y
Bunmcii 3 Paxynky). bank 3000B’s13yeTbcsl HaaBaT 3a3Ha4eHy B IbOMY ITyHKTI iH(popMarlito 6e30TUIaTHO Y BiIIOBiAb HA MICEMOBHH 3aITAT
KiienTa, mpotsirom 3 Pobounx IHIB 3 JaTé OTpUMaHHS TaKOTO 3alUTY, ajle He YacTille OJHOTO pa3y Ha Micsub. HaganHs Takoil iHpopmarii
JIPYTH Ta KO)KHUH HACTYITHUH Pa3 MPOTATOM KaJeHAapPHOTO MICSIIs MOKIIFBE BUKIIIOYHO 32 YMOBH cIuIaTé KirieHTOM KOMicii, BCTaHOBIIEHOT
Tapudamu ado JloroBopom.

21.2.5. Y pasi po3mimienns Bkaany:

21.2.5.1. Binkputu Knienty Briaguuii paxyHOK Ta 3apaxyBaTH Ha HbOTO cyMy Bkmamy Ta cymu moBknaneHHs (y pasi, sSIKIIO Le
nepeabadeHo ymoBamu Bkiaay) y po3mipi Ta Ha ymoBax, BCTaHOBJICHHX J[oroBopom OaHKIBCHKOTO BKJIaLy, YMOBaMH 3ailydeHHs
OaHKIBChKUX BKIaaiB Ta Y 1BO.

21.2.5.2. Cmnauysaru Kiienty nponentu 3a Bkinanom, mosepuytu Kitienty cymy Briany y mopsaxy Ta Ha yMOBax, BCTAaHOBJIEHHX
JloroBopom 0aHKIBCEKOTO BKJIaLy, ¥ MOBAMH 3aITydeHHs OaHKIBChKHX BKIamiB Ta Y IBO.

21.2.5.3. Haparu KiienTy nOKyMeHT, IO MiATBEPIKYE BHeCeHHs cyMu Bknany Kiienrom Ha Brimamuuii paXyHOK BiAIIOBITHO 1O
yMoB JloroBopy 6aHkiBceKoro BkiIany (y pasi opopmienus poro JJorosopy y Bigninensi).

21.2.5.4. Tlosepuyru Knienty Bkiag Ha BUMory abo Horo 4yacTHHY Ta CIUIATUTH CyMY HapaXxOBaHUX MPOLEHTIB 3riJHO 3 YMOBaMHU
3aJry4eHHs OaHKIBCBKHMX BKJIAZiB (1€r03uTiB) y AeHb noaanHs KitieHroMm y bank BianoBinHOT 3as1BU 3 BpaXyBaHHAM iHIINX nosioxens Y IBO.

21.2.6. Y pasi Binkpurrs Ilorounoro paxynky/Ilorounoro paxynky 3 EII3

21.2.6.1. Y mopsaky, nepenbaueHomy Jlorosopom GankiBchkoro paxyHky Ta Y/BO, Binkputu Kiienty Ilorownmii paxyHOK,
BunycTUTH [ImatixHy KapTKy A0 HBOTO (32 yMOBH 3aMoBJeHHS 11 KitieHTom) Ta obcimyroBysatu [loTounnit paxyHok, BukonyBatu [lmaTixHi
orepanii 3a [Totounnm paxynkom BianosinHo 10 ymoB Y/1BO, JloroBopy 6aHKIBCEKOTO paxyHKY, Tapr(iB Ta BHMOT YMHHOTO 3aKOHOJIaBCTBA
Vkpainu.

21.2.6.2. Hapasatu koncynpranii KiienTam o010 BUKOHaHHS yMOB J[oroBopy GaHKIBCBKOTO paxyHKY, NMOPSAKY BUKOPHUCTaHHS
[Tnarixuux KapTok Ta 3actocyBanHs Tapudis bauky.

21.2.6.3. Bwuparu Knienrty noBiaky mpo 3akputts PaxyHKy y aeHb 3akpuTTsi [I0TOUYHOTO paXyHKy Ha HOr0 BUMOTY.

21.2.6.4. 3amnuceMoBoto 3asBoro KiieHTa mpoBecTy po3ciiayBaHHs 3a cripHoto [TnatikHoo onepauiero 3a ymoBH cruiatu Kiientom
KOMICIHHOT BHHaropo ¥ 3a iHiliI0BaHHs MPOLEIYPH PO3CIIiyBaHHS (BUCTaBICHHS IUIATS)KY IIOBEPHEHHS, 3aIIUTy NEPBUHHUX JOKYMEHTIB 3a
orepaniero) 3rigHo 3 Tapudamu banky no mowarky posciigyBaHHS. Y pa3i HEOOXiJHOCTI MPOBEAEHHS JOAATKOBHUX €TaIliB PO3CIiAyBaHHS
(3amuT MepBUHHUX JOKYMEHTIB Tomo) bank 3xaiicHIoe ix nmime 3a 3rogoro Kimienra micnst omtatu KitieHToM BinmmoBinHoi KoMicii 3a mojasbiie
NIPOBEACHHS PO3CIixyBaHHs. BaHk Mae mpaBo NMPUNMHHUTH PO3CHimyBaHHS 3a micto IInarikHOIO omepamiero Ha Oynb-IKOMY eTami y pasi
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Hecrutati  KiieHToM  koMiciiiHOi BuHaropoau banky. TepMmiH Ta mOpSOoOK IpOBENECHHS pO3CIIAYBAaHHS BH3HAYAIOTHCS UYHHHHUM
3aKOHOAABCTBOM Ykpainu Ta nmpasunamu MIIC. [/latoro movyaTky po3ciigyBaHHS BBaXKA€ThCS JaTa OTPUMAaHHS BiANOBiAHOI 3asBU KiieHTa
BankoM. JlaToro 3aBepIieHHS PO3CIIiyBaHHS BBAKAETHCS J1aTa 3apaxyBaHHA CyMH 3a cripHoro [InmatixHoro onepauniero Ha Paxynok Kiienra
200 HagaHHs UcbMOBO] BinnoBiai bankom Kiienty, abo HafaHHS EpBUHHUX JOKYMEHTIB 3a cIipHOIO [1nmaTiHOO omepartiero.

21.2.7. Y pasi niakiaoyenns Kiienra 1o Cucremu 1McTaHUiiHOr0 00C/IyrOByBaHHA:

21.2.7.1. O6cayrosyBatu KiienTta 3a gomomororo CHCTEMH JHCTAaHIIHOTO 0OCITyroByBaHHS BiamoBigHo go YJBO, iHmmx
JIOTOBOpIB, mo ykianeHi Mbk CTopoHaMu Ta nepenbadaroTh HaJaHHS MocCiyr/cepBiciB y CucTeMi AMCTaHIIHHOTO OOCIYyroBYBaHHS, Ta
YHHHOTO 3aKOHO/ABCTBa YKpaiHH.

21.2.7.2. VY Bunanky 3MiHHM yMOB Ta TIOPSIKY 3AiHCHEHHS onepaliil y CucTeMi JUCTaHIIHHOTO 00CITyroByBaHHS HE ITi3HIIIE HDK
3a 10 PoOounx AHIB 10 HAOYTTA YMHHOCTI HOBUX MPABHJI CIIOBICTUTH Npo Iie KitieHTa nuIIXoM po3MillleHHS BiAMOBITHOTO MOBIAOMIICHHS Y
CucTeMi AUCTAaHIIMHOTO 0OCIYroBYBaHHA a00 y iHIIKI He 3a00pOHEHNH YHHHUM 3aKOHOAABCTBOM Y KpaiHu crocil.

21.2.7.3. [Ipu 3BeprenHi Kitienta y bank 3 kionotaHHaM mpo 670KyBaHHS 10cTyTy 10 CHCTEMH AUCTAHIIIHHOTO 00CIIyTOBYBaHHS
OsiokyBaTH HocTym A0 CHCTeMHU IUCTAHIIIHHOTO 0OCIYrOBYBAaHHA He Mi3HiIIe, HiX NPOTAroM 30 XBUJIMH MiCNIs 3BEPHEHHS.
21.2.7.4. [Mix gac Buxkopucranns CucreMH AuCTaHIiiHOTO oOciyroByBaHHs KiieHtoM apxiByBaTth Ta 30epiratu EmexrponHi

JOKYMEHTH, L0 BianpasneHi KiieHTOM, MpOTSAroM 5 poKiB mmicis MpUmHHEHHs KopucTyBaHHs KiieHTroM CHCTEMOIO IHCTaHI[iHHOrO
00CIIyTOBYBaHHSI.

21.3. KJIIEHT MAE€ ITPABO:

21.3.1. OrpumyBatu baHKiBChKi IOCITYTH Ha MiACTaBi BiAmoBigHUX JloroBopiB, yKiaaeHux 3 bankom.

21.3.2. 3Bepratuck 1o Konrakr-ueHtpy banky 3 murans HagaHHs baHKiIBCBKUX ITOCIYT.

21.3.3. ¥ pasi orpumanns Kpeaury:

21.3.3.1. IInuceMoBo 3BepHyTHCS 10 baHKy 3 BUMOTrOIO Ha/laTh akTyaidbHUH ['padik miaTexis.

21.3.3.2.  [loctpokoBo moramati KpeauT B OyIb-sIKMH Yac IOBHICTIO a0 YacTKOBO, Y TOMY YHCII IUIIXOM 30UIBLICHHS CyMH
NepiOANYHUX IUIATEXKIB Y HOPSAKY, Bu3HaueHoMy Kpexutnum norosopom ta Y IBO.

21.3.3.3.  JloctpokoBo posipBatn KpeauTHui n0rosip, HIpH LBOMY IIONEPEAHbO IIOBHICTIO INMOBEpHYTH oTpuMaHuii Kpeaut,
CIUIATHUTH MPOIICHTH 3a KopucTyBaHHA Kpenurom, koMicii, iHIIy 3a00proBaHicTs 3a KpemuTHUM J0roBOpoMm.

21.3.3.4.  Otpumysatu Big banky iHdopmanito mpo moTouHuid po3mip 3adboprosanocti Kitienra, po3mip cymu Kpenury, mosepayroi
Banky, orpumyBati BUIUcKyY 3 PaxyHky/PaxyHKiB (3a iX HassBHOCTI) IIOJ0 MOTanIeHHs 3a00proBaHoCTi, 30KkpeMa iHdopMariro mpo miarexi
3a KpeautHuM 1oroBopoM, sIKi CIUTaueHi, sIKi HANEKUTh CIUIATUTH, AaTH cruiatd. bank Hagae taky iHgopmauito Kiienty Ha #ioro Bumory
0e30IIIaTHO, ajie He JacTillle OHOTO pa3dy Ha Micsub. KiieHT Mae mpaBo oTpuMaTH Taky iH(GOpMAlilo Apyruil Ta KOKHHUH HACTYITHUH pa3
MIPOTATOM KaJEeHIapHOTO MiCsIsS BUKIIOYHO 32 yMOBH ciuiatu KiienTom xomicii, BctaHoBieHoi Tapudamu ado [JoroBopom.

21.3.4. Y pasi po3mimenns Briaany:

21.3.4.1. 'V nopsaky, BusHaueHOMY [loroBOpoM OaHKIBCHKOTO BKJIAay, YMOBaMHU 3aydeHHs OaHKIBChbKHX BkiamiB Ta Y JBO,
oTpuMatH BkiaJ| Ta HapaxoBaHi Ha HbOTO IIPOLIEHTH.

21.3.4.2. BumaraTtu moctpokoBoro moBepHeHHs Bkiany Ta HapaxoBaHHX Ha HBOTO MPOIIEHTIB, SKIIO Take MPaBo MepeadadeHo
BigmoBigHUM JloroBopom GaHkiBcbkOTO BKIany Ta Y /b0, 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOZABCTBA YKpaiHH.
21.3.4.3. OtpumyBarty iH(pOpMAIifo MI010 CYMH HapaXOBaHUX MPOLEHTIB Ha Bkian y BUrmsiai Bunucku 3 BkiaagHoro paxyHky, y

TOMY YHCJ 32 J0noMOror CHCTeMH AUCTaHIIIHHOTO 0OCITYyrOByBaHHS.

21.3.5. V¥ pasi Binkputts IloTounoro Paxynky/IloTounoro paxynky 3 EII3:

21.3.5.1. BinmpHO po3mopspkaThcs komraMd Ha PaxyHky/PaxyHkax B Mekax HasBHOTO 3aJUILIKY, 3 ypaxyBaHHAIM OOMEXKEHb,
BCTaHOBJICHUX YMHHUM 3aKOHO/IAaBCTBOM Y KpaiHM JUIsl paXxyHKiB BiIIOBIJTHOTO BUY, @ TAKOXK yMOB JloroBopy 6aHKiBCEKOTO paxyHKy, Y IBO
ta Tapuois.

21.3.5.2.  VYHOBHOBaXyBaTH y MOPSIKY, TependaueHOMy YWHHHM 3aKOHOJABCTBOM YKpaiHH, TpeTiX oci® po3mopsmKaTuch
Paxynkamu.

21.3.5.3. Otpumysaru indopmarito 3a PaxyHkamu, y TOMy 4nCIi i3 BUKOpHCTaHHSIM CHCTEMH TUCTAHIIHHOTO 0OCIYrOBYBaHHS Ta
IHIIMX CHCTEM AMCTAHLIITHOTO 0OCITyrOByBaHHS.

21.3.5.4. OrpumyBaTH iHIIi JOJATKOBI Ta CYNpPOBIIHI HOCIYTH, ependadeHi loroBopom GaHKiBckkoro paxyHky ta Y /1BO.

21.3.5.5.  Ockapxxutu Oynb-sKy [Lnatixny omnepaiito 3a Paxynkom Bripomorx 30 KaleHaAapHUX IHIB 3 naT 3aidcHenHs [InaTixHoi
oreparlii, 10 MiUIArae OCKapKEHHIO, aje He Mi3Hille KiHIs MicsIll, HaCTYIIHOTO 3a MicsieM mpoBeneHHs [lnatixHoi omepaii, IUsIXOM
HaJaHHs 10 BaHKy mHChbMOBOT 3asBH 3 OJAHHSAM HEOOXiJHUX IiITBEPKYIOUMX JOKYMEHTIB (KOMiM 4YeKiB, paXyHKIB, 3aMOBIICHb TOILIO).
[onamemi i momo Takoi [InaTixkHi orepariii MpoBOAATHCS BiAMOBITHO 10 BHYTPIMIHIX JOKYMEHTIB baHKy, YHHHOTO 3aKOHOIaBCTBa Y KpaiHu
ta npasuin MIIC. SIkmo Knient He ockapskus IInaTikHy onepamniio y mopsaKy, 0 BKa3aHUH y IIbOMY ITyHKTI, TO BBaXaeThcs, mo Kiient
3rojieH 3 yciMa [InmarixkHuME omepamismu 3a PaxyHKoMm, 110 BKa3aHi y BUNNCII, Ta HE Mae MpeTeHsii 10 baHky, y ToMy 4ducii y pasi He
otpuMaHHs KitieHTOM (3 BIIacHOT iHII[IaTHBY) BUMKACKH 32 PaxyHkoM 10 10 gucna Micsis, HACTYITHOTO 3a 3BITHIM.

21.3.5.6. 3a HHCHMOBOIO 3asBOIO OfiepKyBaTH y baHKy 3acBimueHi Komii JOKYMEHTIB, IO MiATBEP/XKYIOTh MPaBHIbHICTH
CIHCaHHs KOWTIB 3 PaxyHKy, y BUIaJIKy BUHUKHEHHS Cynepedok 3 inmmmu yaacHukamu MIIC a6o iHIIMX CIipHUX NUTaHb.

21.3.5.7. ITixg cBOIO MOBHY BiANOBIAANBHICTH Aopy4nTH baHky Bunauy JlonaTkoBux kapTok a0 PaxyHKy Ha iM’s oci0, BKa3aHHX
y 3asBi Knienra. YmoBu V/IBO B uactuHi BukopuctanHs KapTok MOIMIMPIOIOTECS Ha YCiX 0ci0, TS SIKMX BUITyIIeHi J(0JaTKOBI KapTKH.

21.3.5.8. [1ix cBOIO MOBHY BiAMOBINANBHICTH BIIMOBUTHCS BiJ BcTaHOBICHHs OmepariifHuX JiMiTiB BUKOpHCTaHHS [lmaTixHUX
KapTOK Ha TIEBHUI NIepio]] ui Ha TepMiH Iii [1maTiHOT KapTKH.

21.3.5.9. 3minuTH BcTaHoBNeHni bankom Omnepaniitai miMiTH Ta/ab0 0OMeXeHHS, OKpiM I'PaHUIHHX JTIMITiB 3 OTPHEMaHHS TOTiBKA

200 IHIIHX OTepalliil, KO0 Taki mepeadaueHo 3aKOHOTaBCTBOM Y KpaiHH.

21.3.5.10.  3BepHytucs no banky 3 meroro 3HATTS O3Haku «CIusuuil paxyHoK» 3a [IoTOUHMM paxyHKOM HIISIXOM:

- 3BepHeHHs a0 Bigninenns bauky, abo

- 3BepHeHHs 10 KonTakT-1ieHTpy Banky 3 OcHOBHOro HOMepa, abo

- iHiuiroBaHHs 3HATTS BiAnoBinHoi O3naku «Crunstunii paxyHOK» caMocTiiHO y CHCTeMi AUCTaHLIITHOTO 00CIyroByBaHHS.

21.3.6. Y pasi niakiroyenHs 10 CucreMu IMCTAHLIHHOI0 00C/IyIOBYBAHHS:

21.3.6.1. KopucryBarich moBHUM KoMIuleKcoM nociayr CucTeMu AuCTaHLiiiHOro 00cinyroByBanHs k Ha yMoBax, nepeadadyeHnux
uuM YJIBO, BigmoBiguum JloroBopom, 3a sIKMM HaJaroThCs nociayru/cepsicn y CucTeMi JUCTaHIIHHOTO OOCIyroByBaHHsS, Ta YHHHHM
3aKOHO/IABCTBOM Y KpaiHi.
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21.3.6.2. CamocriitHo Bigkmountn/Brnountn nepeBipky CVC2/CVV2 y Cucrtemi aucTaHmiiiHoro oOCIyroByBaHHS 3
MOYKJIUBICTIO BUOOPY CTPOKY BiJKJIIOUCHHS Ha HACTYIHHUN CTPOK: HOTOYHY 00y, A0 OZHOTO MicALls, 1O KiHIA CTPOKy il KapTku.

21.3.6.3. 3epHytuch a0 banky ams po36nokyBaHHS CHCTEMH TUCTAHUIHHOTO O0OCIYroBYBaHHS LUIIXOM 3I1MCHEHHS O3BIHKA 10
Konrakr-nentpy 3 OcHoBHOro HOMepa abo ocobucToro 3BepHeHHs A0 Binninenns banky ab6o ouikyBaTH, OKH CIUTUBE BCTAHOBJICHUI dac
0JIOKYBaHHS (32 YMOBH TEXHOJIOTIYHOTO HAJIALITYBAHH).

21.4. KJIIEHT 30B0B’SI3AHUM:

21.4.1. HanaBaTtu mepen6aveHi 3aKoHOABCTBOM YKpaiHHU BiIOMOCTI, 0 BUTpeOye baHk 3 MeTOI0 BUKOHAHHS BUMOT YHHHOTO
3aKOHOJIABCTBA YKpAalHH, B TOMY YHCII IO PETYNIOE BITHOCHHHU y cdepi 3amodiraHHs Jeraiisamii (BiAMHBAHHIO) TOXOMIB, OAEPKaHHX
3JI0YMHHUM LULIXOM, Oy[Ib-sKy iH}popMaIlifo Ta JOKyMeHTH, HeoOXiaHi 1 3aificHenns HanesxHoi mepeBipku KiienTta (B ToMy 4mcii 1uist
BU3HAUEHHS HASBHOCTI/BiACyTHOCTi y KilieHTa 3B’S3KiB i3 JepkaBolo, IO 3AiCHIOE 30poiiHy arpecito mpotu Ykpainm), HamexHoi
KOMILJIEKCHOI nepeBipku PaxyHKiB, 3’siCyBaHHS cyTi Ta METH (piHAHCOBHX OIepalii, (iHAHCOBOTO CTaHY, BIIOMOCTEH IOIO 31HCHEHHS
[Inatixuux onepauniif 3a PaxyHkamu, a Tako>X JOKYMEHTH, HeoOXiH1 11 npuitHaTTs bankoM pimenns moxao Haganaa Kimienty Kpenuty.

21.4.2. [Mix wac HamaHHA HOKyMEHTIB, iH(opMarii a6o opopmiieHHS Oyab-SKHX JTOKYMEHTIB 3 baHKOM 3a3HaYWTH BHKIIOYHO
JIOCTOBIPHI JIaHi Ta BIZIOMOCTI, IO CTOCYIOTBCS HOTO MEPCOHATBHUX JIaHHX, & TAKOXK JaHI Ta BIOMOCTI, O CTOCYIOTHCS a00 TOB’sI3aHi 3
oTepalisaMH, 10 3IiCHIOIThCs KitieHToM, Ta ToCIyT, 1o HajaThes KimieHty.

21.4.2.1. VY pasi 3aKkiHUeHHS CTPOKY Aii JOKyMEHTIB, Ha MiJcTaBi sSkuX Oyia mpoBeneHa [neHtndixaris Ta Bepudikamis Kiienra,
abo in¢popmariii, Ha miacTaBi sikoi Oyna 3xificneHa HanexxHa nepesipka KitienTa (BimoMocTi mpo Miciie mpokuBaHHA a00 Micie epe0yBaHHsA),
Hazatu banky npotsarom 30 PoGounx aHIB i3 AHS HaCTaHHS BiAMOBIAHOI MOil OHOBIICHHUH TAKET JOKYMEHTIB.

21.4.3. VY BuUIaAKy 3MiHU NepcoHANBHUX NaHuX KirieHTa, mo Oynmu HamaHi uid mpoBeleHHS IneHTmdikamii, 30kpeMa IaHHUX
JIOKYMEHTa, [0 MOCBiAYye 0co0y, agpecH MOCTIHHOTO Miclsl HMpOXKHBAaHH:I/pEECTpallii, aIpec Il OTPUMAaHHS KOPECIOHASHIIi, HOMepiB
TeneoHiB, ENEKTPOHHOI aJpecd, BTpatd abo 3MiHM TMOCTIHHOTO Micls MpaIeBIATYBAaHHS Ta 3MIiHH IHIIMX BIJIOMOCTEH, IO MOXYTh
HETaTHBHO BIUIMBAaTH Ha BUKOHaHH: KiieHTOM 3000B’s13aHb 3a Kpenuraum moroBopom, — npotsiroM 10 Pobounx fHIB 3 1aTH BUHUKHEHHS
TaKux 3MiH (200 B iHIIMI CTpOK, nependauenuii Y JIBO), ane He mi3Hinte aHs yeprosoro BiasinaHHs Knientom banky indgopmysatu bank y
MIICHMOBIH ()OpMi IIPO BHECEHHSI TAKMX 3MiH 3 HaJaHHSM IiJTBEPKYIOUNX JOKYMEHTIB (y pa3i HeoOxinHocti). baHk Mae mpaBo y Bunaaky
HeHamaHHs KiienTom iHdopMmamii mpo Taki 3MiHH pO3paxOBYBaTH Ha aKTyalbHICTh JaHuX mpo KirieHTa Ta He Hece BiAMOBITaIbHOCTI 3a
HAcTaHHA OyIb-KWX HEraTHBHUX HACIHIAKIB, SKIIO L€ HE BIAMOBiga€ MIMCHOCTI, BKIIOYAIOUH, ale HE OOMEXKYIOUNCHh UM, HEOTPUMAHHSI
KnienTom Oynp-skuX moBigomiieHs Bif banky Tormo.

21.4.4. [Ipu 3mini OcHoBHOTO HOMepa/JlogaTKOBOr0 HOMEpa TeneoHy 3aB4acHO a00 Yy HAUKOPOTIIHK TEPMiH 3BEPHYTHUCS IO
Bigninenns banky a6o y KoHrakT-1ieHTp Ta moBimoMuTH Ipo #oro/ix 3miHy. Ilicis nmpoBenenHs bankom 3minm OcHOBHOro HoMepa 3a
iminiatuBoro Kiienta Bank nanpasisie Kiienty TexcroBe mOBiOMIICHHS Ha HoMep TelleoHy, sSKUH OYB IOIEpeAHbO BCTAHOBICHUH SK
OcHOBHMI HOMEp Ta Ha HOBHIT HOMep, IIJ0 BCTaHOBJIEHO, sik OCHOBHUIA HOMep. Y pa3i He3roau 3i 3MiHOI0 OcHOBHOTO HOMepa, KitlieHT moBnHeH
SIKHAWIIBYIIIE TTOBITOMUTH 1Ipo e bank nuisixom 3BepHeHHs 10 KoHTakT-1eHTpYy ab0 ocobucto 1o Binainenus bauky. B inmomy Bunaaky
Bank He Hece BiIMOBIAATBHOCTI 32 HEKOPEKTHE HATaHHS MMOCTYTH.

21.4.5. HapmaBatn moxymentu a6o iHpopmarito 3rigqHo 3 Bumoramu FATCA, a TakoX Ti, IO CTOCYIOThCS HOT'O MOAATKOBOTO
cTarycy, Ta y pasi HabyTTs crarycy monarkoBoro pesunenTa CLIA namaBatu 1o banky miaTBepaKyrodi JOKYMEHTH.

21.4.6. [potsrom 30 kaneHAapHUX IHIB MMCHMOBO MOBITOMUTH baHKY ITpo 3MiHY CBOT'O CTaTyCy ITOJAaTKOBOTO PE3UICHTCTBA IS
et 3arampHoro craHmapty 3BiTHOCTI CRS Tta/abo cBoro crarycy mns mineid FATCA ta/abo mpo 3MiHY BIiANOBIZHOTO CTaTycy CBOTO
MIpEe/ICTaBHHKA.

21.4.7. Ipotsirom 30 xajeHIapHUX AHIB 3 JHS OTPUMAHHS 3alMTY Ha/JaTH baHKy MosiCHeHHs Ta iHdopMallio, SIKIIO Y BUMAAKaX,

BusHaueHHX FATCA Ta/abo 3aransHum cranaaprtoM 3BitHocTi CRS, min wac abo micns 3actocyBanHs npouenyp HanexHoi koMmiekcHOT
nepeBipkr baHk mi3HaeThes a00 MaTHMe MiACTaBU BBAXATH (MaTHMe Mifo3py), M0 PaxyHOK HaneXUTh O MiA3BITHUX, aje moao PaxyHky
KiierTom nogano iHdopmanito ctocoBHO cebe Ta/abo CTOCOBHO CBOTO NpeCTaBHUKA Ta/abo TOKYMEHTH, sIKi BKa3yIOTh Ha Te, M0 PaxyHoK
HE € MIA3BITHUM.

21.4.8. Hane:xxanMm dmHOM orutadyBatd mociyrd banky 3rigao 3 Tapudamu banky, mo mifoTe Ha JeHb HaJaHHS TaKoi
MTOCITYTH/TIPOBEICHHS oTepallii, Ta/abo 3riZHO 3 yMOBaMH BiAIIOBIIHOTO yKIageHOTo [l0oToBODY.
21.4.9. CaMOCTI#HO BiIC/TIIKOBYBATH Ta 3HailoMHUTHCH 31 3MiHamu 10 Y JIBO, Tapudis Ta YMOB 3aydeHHs 6aHKiBCHKUX BKJIAIIB,

onpuIoaHeHUX bankoM y mopsky, BusHauenomy 1M Y JIBO. 3 1iero MeToro 3 iHTepBaiaMu He Oinbiie 5 (1’ sTH) Kanenaapaux auiB Kiient
3000B’s13y€eThes BinBigyBati Odiniiinuii caiit baHky, mepeBipsATH MOMITOBY Ta/abo eNeKTPOHHY KOPECIOH/ICHILI0. Y BUMaAKy HEAOTPUMaHHS
KitientoMm 115010 000B’ 3Ky KilieHT He MOXe MOCHIaTHCS Ha CBOIO HeoOi3HaHIicTh i3 3miHamu B YJIBO, y Tomy uucni y Tapudax, Ymosax
3amy4eHHs OaHKIBCHKHX BKJIAJIB (JIEMO3UTIB), AK MMiJCTaBY U 3BUILHEHHS BiJl CBOIX 3000B’s13aHb 3a Oyab-1kuM J[0rOBOpOM, YKIIQJIECHUM 3
Banxom B pamkax YIBO.

21.4.10. BigmosimHo no BuMor IlomaTkoBoro kojekcy Ykpainm KiieHT 3000B’s3yeThesi moBimoMutH baHk mpo CBiif craryc
¢izngHOl 0coOU-TiaNpHeMIsE a00 0coOH, SKa MPOBAINTH HE3aICKHY NpodeciiiHy nisutbHICTE. HemoBimomieHHs (izndHUME 0coOamMH —
HiIIPHEMIIIMU Ta 0co00aMu, SIKi IPOBOJATH He3aJIeKHY NPodeciitHy AisIbHICTh, PO CBill cTaTtyc baHKy mpu BiIKPUTTI OyIb-5IKOTO PpaxyHKY
TATHE 3a c000I0 HaKkIaAeHHs Tpady 3 00Ky KOHTPOIIOIOYHX OPTaHiB y po3Mipi, nepeadadyeHoMy YHHHHUM 3aKOHOJaBCTBOM Y KpaiHH.

21.4.11. Y Bumaaky IOCTPOKOBOTO MPHITMHEHHs 1ii AoBipeHocTi, BugaHoi Kiientom IlpencraBrHuky, mo Oyna Hamana 1o baHky,
KuienT 30008’ s13aHuii OBiTOMUTH baHK PO MpUMHUHEHHs il JOBIPEHOCTI IUITIXOM 3BepHEeHHs 10 Binainenus banky 3 BiAnoBizHOIO 3as1BOIO.
Jo wmomenty mnosimomieHHs Kiientom baHky mpo mocTpokoBe mNpWITMHEHHS il AOBipeHOCTI baHK 3BiIBHAETBCS Bil OyIb-sSKOL
BI/INOBIJaNBHOCTI 32 HEraTUBHI HACII/IKY, 1[0 MOXXYTh BUHUKHYTH Y 3B’SI3KY 3 1l He3aKOHHMM BHKOPHCTaHHSM IIpe/icTaBHUKOM.

21.4.12. Bigmkonysatu baHKy yci MOKyMEHTalbHO MiITBEpIXKECHI 30MTKA Ta BHUTpPATH, IO TOHECeHI baHkoM y 3BS3KYy 3
nopyureHHsM KitieHToM HOpM 3aKOHOIABCTBA 3 IPHHIUIIOM €KCTPATEPHUTOPIaTBEHOCTI.

21.4.13. Y pasi opopmienns Kpeaury:

21.4.13.1.  BuxopucroByBatu Kpenur Ha uini, 3a3HadeHi y BianosigaoMy Kpeautnomy 1oroBopi.

21.4.13.2. HanexxuuMm unHOM noBepHyTH KpeauT, Ta CrulaTUTH MPOLEHTH 3a KopucTyBaHHs Kpenurom, komicii Ta iHIII ruaTexi
BiAMOBIAHO 10 yMOB KpenutHoro norosopy.

21.4.13.3.  Ha Bumory banky npotsirom 30 kaieHIapHUX JHIB HaTaTH HEOOXiAHY iH(pOpMAaNilo Ta JOKYMEHTH JUIs IIepeBipKu Horo
IUIATOCIPOMOXKHOCTI, IITEOBOTO BUKOPHUCTAaHHs Kpenuty, a Takox iHII JOKYMEHTH, IO BUMararoTscst bankom.

21.4.134. V Bumanky BuHHKHeHHS no KiieHta mpereHsiii 3 O0Ky TpeTix oci0 — 3miliCHIOBaTH BHKOHAHHS 3000B’sI3aHb 3a
KpeauTHuM 10oroBopoM y IepuioueproBoMy MOpsAKY, KpiM BUIIA/IKiB, BCTAHOBJICHUX YHHHUM 3aKOHOJABCTBOM YKpaiHU.
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21.4.13.5.  Iporsrom aii KpeautHoro noroBopy He 3akpuBatu PaxyHok y Banky, 3 skoro 3xificHIoeThes TorameHHs Kpenury.

21.4.13.6.  Ilpotsrom xaii KpenuTHOro 10roBopy muchMOBO MOBIAOMIIATH baHK Mpo ykiIagaHHS iHIIMX MPaBOYKHIB, CIPSIMOBAHUX
Ha OTPUMAaHHS KPEIMTIiB, MO3UK a00 1HIIMX JOTOBOPIB, IO MOXXYTh BIUIMHYTH Ha BHKOHAaHHS 3000B’s3aHb nepex baHkoM, He BHCTymaTH
MOPYYUTENIEM 33 KpEeAUTAMH, O3UKAaMH Ta iHIIUMH, Y TOMY YUCIIi TPOIIOBUMH, 3000B’sI3aHHAMH TpeTiX oci6 0e3 momepenHpoi MUCbMOBOT
3roau banky.

21.4.13.7.  IlucsmoBo noBimomutu bank npo ygacts KiienTa y Oynb-sikiit cymoBiii cripaBi B SIKOCTi BiAIIOBiada, 0OBHHYBaYEHOTO
(TiacyJHOTO), IPOTSTOM 5 KaJICHAAPHUX JHIB 3 JaTH, KOJU CTaJo IIpo Ie BiOMO.

21.4.13.8. 'V BHmaaxy IpOCTPOYEHHS BUKOHAHHS Oy/Ib-sIKUX 3000B’s13aHb 32 KpeanTHIM oroBopoM — He mi3Hime 10 kaneHaapHux
JIHIB 3 IaTH OTPHMaHHs NHChMOBOI BUMorH banky Hagatu no baHKy nOKyMeHTalIbHE HiTBEPPKEHHS OTPUMYBAaHOTO IIOTOYHOTO JIOXOY.

21.4.13.9. Sxmo KiieHT Mae Hamip AOCTpOKOBO po3ipBaTté KpeauTHHIl ZOroBip - MOBHICTIO MOBEPHYTH ojaepxkaHuil Kpemur,
CIUIATUTH MPOLICHTH 32 KOpUCcTyBaHHI Kpenurom, koMicii Ta HOracuTH iHITY 3a00proBaHicTh 3a KpeAuTHUM 10TOBOPOM.

21.4.13.10. HapaBatu Ha Bumory banky mpoTsrom 30 xaneHIapHHUX IHIB 3 MOMEHTY Ipel’ sIBICHHS BUMOTH BaHKOM, SIKIIO iHIIHMIA
CTpok/maTa He Oyzne BCTAaHOBICHHMH y Takiii BUMO3i, HeoOXimHy iH(poOpMalilo IS HepeBipku IuaTocnpoMoxHocTi KiieHTa, minpoBoro
BukopuctanHsi Kpenury ta BukoHanHs ['padiky miaTexiB TOIIO.

21.4.14. Y pasi posmimenns Braany:

21.4.14.1.  JlorpumyBartuck yMOB JloroBopy OaHKIiBCHKOTO BKJIaay, 30KpeMa IOAO 3apaxyBaHHsA cyMmu Bxmany Ha Brutamxwmit
PaxyHOK y po3Mipi Ta y CTpOKH, 10 BCTaHOBIEHI B JloroBopi 6aHkiBchKoro BKIagy Ta Y IBO.

21.4.14.2.  Ogpepxatu {oBiAKy po CHCTEMy TapaHTyBaHHS BKJIAHiB (hi3MYHUX OCi0 y MUCHMOBIH (anmepoBiii abo eNeKTPOHHIH)
(dopwmi, SKIIO BiH He Mae iHMHUX Airounx [lotounnx ta/abo Brmamaux paxyHkiB y banky Ta 3Bepratuch 1o banKy a1 03HaHlOMIICHHS 3 LI€IO
Josingkoro BiamosinHO a0 posaity «YMOBU TAPAHTYBAHHS BKIIAZIIB ®OHIOM 'APAHTYBAHHS BKIIAIIB».

21.4.15. VY pasi Binkpurrsa [loTounoro paxynky/ Ilorounoro paxyuxky 3 EII3:

21.4.15.1. He BukopuctoByBaTH PaxyHku Ui 31ilicHeHHs [LmaTiXHUX omepalliii, MoB’sA3aHUX i3 3MIHCHEHHSIM MiAMPUEMHHUIIBKOT
TSUTBHOCTI, Ta IHIINX 3a00pPOHEHUX YMHHUM 3aKOHOJIAaBCTBOM YKpaiHu [1naTi>kHUX omnepartii.

21.4.15.2.  KonutpomoBaty pyx KomTiB 3a PaxyHkoM Ta moimomisary bank mpo IlnarikHi omeparii, mo He BHKOHYBAJHCh
Krienrom/[lepxxatenem JJonatkoBoi kaptku/IIpeacraBaukom. s mporo KitieHT 3000B’s13aHMH moMicsIst 0coOUCTO oxepkyBaTH y banky
BUMHCKY 32 PaxyHKoM B mopsiaky BcranoBieHomy Y J1BO.

21.4.15.3. HeyxwibpHO TOTPUMYBATHCh YCiX MOJ0keHb nboro Y JIBO Ta mpasmn Ge3nexu moao 3aificaeHHs [InaThxHuX onepariii
3a PaxyHkamu, B TOMY 9HCHi 3 BUKOpUCTaHHAM [InatixkHoi KapTku Ta/ab0 3a gonomororo CHCTeMU AUCTAHIIHHOTO 00CIyrOByBaHHS, B TOMY
yucii 3a3Hadenux B Y J1BO.

21.4.15.4. 30epiratu yci JOKyMeHTH 3a [InaTiXKHUMH omeparisMu, 3po0IeHNMH 3 BUKOPUCTAHHAM [11aTiXKHOT KapTKH, MPOTATroM
180 xameHnapHUX IHIB 3 natH 3xildcHenHs [lnaTixHoi onepanii Ta HagaBaTH iX 10 baHKy Ha BUMOT'Y OCTaHHBOTO 200 ISl BPETyIIOBaHHS
CHIPHUX CUTYaLiH.

21.4.15.5. 'V Bumagky NMOMHJIKOBOTO 3apaxyBaHHs KowTiB Ha Paxynok KiieHTa moBepHyTH iX BriponoBxk 3 OnepariifHux aHIB 3
JIaTH OJiep>KaHHs BiIIIOBIIHOTO MOBioMIIeHHS baHKy.

21.4.15.6.  KonTtpomroBati cBiif ButpaTHHii TiMIT, HE TOITyCKalOUl BHHUKHEHHsT HecaHKIIioHOBaHOTO 0BEepApadTY Ta HEOIUTAYeHUX
komiciii. [loramaru ycro 3aboproBaHicTs 3a JJoroBopoM 0aHKIBCHKOTO paxyHKY Y MOPSAKY, ependadenomy Y ABO.

21.4.15.7.  CamocriitHO BperyiapoByBaTH (hiHaHCOBI BimHOCHHHY 3 JlepkaTensimu JlomatkoBux kapTok Ta [IpeacraBHuKamMH.

21.4.15.8. Y Bumaaky IOCTPOKOBOTO po3ipBaHHS J[oroBopy OaHKIBCHKOTO paxyHKy, SIK 3a BIIACHOIO IHII[IaTHBOIO, Tak i 3a
iHiiaTnBO baHKy, 10 AaTH HOro po3ipBaHHS MOracUTH 3a00PTrOBaHICTh Mepea baHKkoM y MOBHOMY 00Cs3i.

21.4.15.9. 3nilicHIOBAaTH MOMOBHEHHsS PaxyHKy y po3Mipi, JOCTaTHbOMY Ui 3abe3redeHHsT baHKy MOMKIMBOCTI 3IiHCHIOBATH
JleGeroBuii mepeka3s y nopsaxy, BusHaueHomy Y /15O.

21.4.15.10. Ortpumaru y banky Burorosneny [lnatixny kapTky//logaTkoBy KapTKy He mi3Hinle ocTaHHEOro PoGouoro aHs micsis,
HACTYITHOTO 32 MicsitieM odopmiieHHs1 [LmaTi>kHOT KapTKH a0 MOAaHHS 3asBU PO BHUITYCK [1MaTi>KHOT KapTKH.

21.4.15.11. 3mepraruce no banky mis o3HaiiomieHHS 3 JIOBIIKOIO PO CHCTEMY TapaHTyBaHHS BKJIAAIB (Pi3HUHHUX OCiO B MOPSAKY
Ta y croci0, mo Bu3HaueHi B po3ain «YMOBU TAPAHTYBAHHS BKIIAAIB ®OHJIOM 'TAPAHTYBAHHS BKJIA AIB».

21.4.15.12. TloBimomutn bank mmcemoBo (y mamepoBiii ¢opmu B pasi 3BepHeHHs Ha Oynb-ake Bimmimenns banky, abo uepe3
CucreMy TUCTaHI[IHHOTO 0OCIYyrOBYBaHHS IIUIIXOM 3BEPHEHHS JI0 CITYKOH MiATPUMKH y MOOiTbHOMY 3aCTOCYHKY (3a HasIBHOCTI BiJITOBITHOT
TEXHIYHOT MOXKJIMBOCTI), a00 NIIIX0M 3BepHeHH: 10 KoHTakT-nenTpy banky) npo dakr BukoHaHHs 3 fioro [IoTouyHOro paxyHKy HEHaNEKHOT,
HOMMIIKOBOT a00 HeakuenToBaHoi [1maTi>kHOT oneparii HeraifHO micis TOro, sIK Taka iHpopMallis crana oMy Bioma, a sIKII0 BHACTIIOK TaKol
[natixxHOi oneparii BigOynock 3apaxyBaHHs kowmrTiB Ha PaxyHok Kiienta - mpotarom 3 OnepaiiiifHux IHIB 3 JHS Takoro 3apaxyBaHHs
Hajatu banky IlnatixkHy iHCTPYKIIiIO 3 METOI TepeKa3y KOMITIB IUIATHUKY a0o, 3aJle)kKHO BiJl 0OCTaBWH, Ha/laBady IUIATDKHHUX IMTOCTYT
wratHuka. Hapganusam 3rogm KimieHta Ha po30IOKYBaHHS KOIITIB Ta IOBEPHEHHS iX HEHAIEKHOMY IUIATHHKY € MHPOCTABIEHHS Ha
pumieBkasaHiit [Inatixkuii incTpykuii Kitienrom (#oro [IpeacTaBHUKOM) BIAaCHOPYYHOTO MiAMUCY/EIEKTpOHHOTO MiAMUCY.

21.4.16. VY pasi migkaodennst 10 CucTeMH THCTAHIIHHOI0 00CIyroByBaHHS:

21.4.16.1. Kiient 30608B’s13anuii 30epiratu cBoi [nenTudikaniiini qaHi y Micusax, HEAOCSKHUX AJIS CTOPOHHIX 0Ci0, Ta BXKUTH BCiX
3axoniB At 3amobiraHHs BTpaTd (KpaaiKKH, HECAaHKIIOHOBAHOTO JOCTYMY TpeTix oci0) Inentudikauiifinux nanux Kiienra. Y Bumaaky
BUHUKHEHHs1 y KuieHTa mifo3py mpo HecaHKLiIOHOBaHWII JOCTYM A0 BiIacHUX IneHTudikauiiHux gaHux abo no CUCTEMH TUCTaHIIHHOTO
00CIIyroByBaHHsT — TEPMIHOBO MNPUNUHHATH BHKOpHCTaHHS CHCTEMH IMCTAHLIHHOTO OOCIYroBYBaHHs, TOBIJOMHTH Npo ue baHk s
3MiHCHEHHS 3aXO[iB i3 3aMO0IraHHs IaxXpaHChKUX Mi TOIIO. Y BHIAAKY BTPATH (KPaaiKKH, HECAHKIIIOHOBAHOTO IOCTYILy TPETiX OcCi0)
Inenrudikamiitanx ganux Kmienra ta/abo OcroBHOTO HOMepa Tenedony/ JlonaTkoBoro Homepa Tene(oHy, IKUH BUCTYIIaB aBTOPH3AI[iHHIM
napaMeTpoM (JIOTiH) Iyt focTymy 1o CHCTeMH AMCTaHIIIHOTO 00CIyroBYBaHHS Ta Ha SIKUH 3AiHcHIOEThCs BinnpasineHas OTP-nmapos, abo
TIpY BUSIBJICHHI BHIIAJKIB MPOBEIEHHS 3a CBOIMHU paxyHKaMH orepamnii, mo KirieHToM He caHKI[IOHOBaHi, HEeraifHO 3BEepHYTHCS JIO CITyXOH
ninTpuMky banky 3 BUMororo GiiokyBaHHs focTyny 10 Cucremu 3a tenedonom: +38 056 787 8888.

Kiienrt Hece BiAnoBinanpHicTh 3a yci cBoi ail y Cuctemi JUCTaHIIHHOTO 00CIyroByBaHHs, SKIIO BXix 10 CHCTEMH AUCTaHIIHHOTO
o0cimyroByBaHHs 0yJ10 3aifiCHEHO 3 BipHUM BBeaeHHIM [nenTudikauiiinnx nanux Kiienra y Cucremi quctaHuiiHoro o6¢iyroByBaHHsI.

21.4.16.2.  Ilin yac Bukopuctanus CHCTeMH AUCTaHLiiHOTO 00cayroByBaHHs Kili€HT MOBHHEH HOTPUMYBATHCS BCIX BHMOT, IO
BCTaHOBIIOE baHk, 3 murans Ge3nexu o6pobienHs [InaTiHUX IHCTPYKLiH B €EKTPOHHIN GopMi.
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PO3LJI 22. MIATBEPAKEHHS KJIIEHTA

22.1.Mignucansam 3asBu-3roau Ta KoxHOTo JloroBopy npo HaganHs bankiBcekoi nociyru KiieHT miaTBepIKye, mo:

- BiH o3Haiiomnenuit 3 ymoBamu Y JIBO, Tapudamu bauky, [Tyoniuaum gorosopom (odeproro) AT «BAHK KPEAUT JHIIIPO» mpo
YMOBH HaJlaHHA nociyru «P2P-nepekasu 3 kapTku Ha KapTKy» (a y pasi yxiaaeHHs JJoroBopy 0aHKIBCHKOTO BKJIaTy — TaKOXK 3 YMOBaMHU
3aJyqeHHs OaHKIBCHKMX BKIIQJiB) Ta I1HIIOK iH(OPMAIEI 3a BiANOBIIHOK baHKIBCHKOIO MOciyror, mo wmictatees B YJIBO Tta/abo
onpumoaHeHi Ha OgiuiiiHoMy caifti banky (Bknanka «[IpuBatHEM ocobam») Ta y Bimgninenusx banky, BBaxkae IX HOBHICTIO 3p03yMiINMH,
PO3YMHHMH, CIPaBEIIMBIUMHU Ta HPUHHSB 1X 0e3yMOBHO Ta y moBHOMY 00cs3i (okpim 3xilicHenHs: KitieHTOoM pa3oBoi omnepariii Ha mixcrasi
JloroBopy kacoBoro o0ciyroByBaHHs, ko npuidHATTS YJIBO BinOyBaeThes B vacTwHi, Bu3Ha4eHid Pozmimom 13 YJIBO), a Takox
3000B’A3y€ThCSI BUKOHYBATH iX B IIOBHOMY 00Cs31;

- MiATBEPIKYE, 110 BiH yKiIaaae JoroBip y TOMy YHCIi 3 JOTPUMAaHHAM MIPUHIIAITY «CBOOOIH JOTOBOPY», BU3HAYEHOTO CTATTSAMU 6 Ta
627 LluBigbpHOTO KOZEKCY YKpaiHu;

- no yknaganHs YJIBO Tta koxxHoro Jlorosopy mpo HamaHHS bankiBcbkoi mocmyru KiieHT oTpumaB ycio iH(opMamixo CTOCOBHO
BiAnoBigHOi baHKiBChKOT HOCIYTH B 00CsI31 Ta y MOPSAKY, L0 IepeadadeHi crarTero 7 3akony Ykpaiau «IIpo ¢inaHcoBi mociryry Ta piHaHCOBI
kxommaHii» Ta ¢1.30 3akoHy Ykpainu “IIpo mmarixuai nocayrn”. KimieHT 3acBigdye, o 3a3HadeHa iHOpMAis € JOCTyNHOIO y BigminenHsax
Banky ta/a6o Ha OdinifiHoMy caiiTi baHky, a TAKOX € ITOBHOIO Ta JOCTATHBOIO JUIS TPABIJIBHOTO PO3yMIHHS CyTi BaHKIBCBKHX MOCITYT;

- JOKYMEHTH Ta BigoMocTi, HanaHi Kiientom banky 3 MeToro yknanenus JJorosopy Ta Taxi, mo OyayTs HagaBatuch Kiientom banky
mpoTaroM aii JloroBopy, € YnHHUMHE (IIHCHUME), BIIOMOCTI — JOCTOBIpHIMH, a KOIIii JOKYMEHTIB BiAMIOBIJaI0OTh OpPHUTIHATY;

- 31 3micToM crareit 190 «llaxpaiictBo» 1 222 «I1laxpaiicTBo 3 (iHaHCOBUMHE pecypcamu» KpuminaapHOro Kopekcy Ykpaiau Kiient
03HAlOMJICHUI;

- floMy BijOMi BU3HAuYCHI 3aKOHOJABCTBOM YKpaiHU HacHigku ymucHoro HamanHs Kiienrom JlokymeHTy camocrtiiiHoi ominku CRS
CTOCOBHO ce0e 3 HeZIOCTOBIPHIMH BiJIOMOCTSIMH, III0 IIPH3BENO 0 HEBCTAHOBIICHHS MiA3BiTHOCTI Paxynky mis Kiienra.

PO3A1J1 23. BINITIOBIJAJIBHICTDb CTOPIH TA YMOBH 3BIJIbHEHHSI BIJ BIAIIOBIJAJIBHOCTI

23.1. CropoHH HecyTh BiIIOBIIATIBHICTh 32 TIOPYIICHHS CBOTX 000B’S3KIB BiJIIIOBIIHO O BUMOT YHHHOTO 3aKOHOJABCTBa YKpaiHH,
yMoB BianosigHoro Jlorosopy ta Y/BO.

23.2. Cropona JloroBopy, sika mopymuia 3000B'13aHHS, 3BUTBHIETHCS BiJl BIAIOBIAIFHOCTI 32 TOPYIIEHHS 3000B'I3aHHS, SIKILO
BOHA JIOBeZle, L0 i€ MOPYIIEHHA CTANOCid BHACTIJOK BHIAAKY a0o (opc-mMaxkopHHX 00CTaBUH (0OCTaBHHM HETepeOOpHOI CHIM), IIO
3acBiA4yI0ThCS. TOProBO-IIPOMHUCIIOBOIO NANIATOI0 YKPATHU Ta YIIOBHOBa)KEHUMH HEIO PEriOHaJbHUMHU TOPrOBO-NPOMHUCIOBUMH HalaTaMu.

23.3. Bank He Hece BignoBigaabHOCTI:

- 32 30UTKH a00 iHIII HETaTUBHI HACITIKH Y 3B’SI3KY 13 IpoBeaeHHsIM Oyab-skoi [InaTixkHoi onepartii 3a PaxyHkamu, sSKIIO Taki 30MTKH
a00 HeraTHBHI HACIIJKKA CTAJUCh BHACTIIOK mopymieHHs Kimientom mpasui 6e3neku, Bukiaaaenux B YJIBO a6o Hamganux bankoM B iHIIHiA
crnoci6, abo HemOanol moBeninku KitieHTa Ta B iHIINX BHITAAKAX, KOJH 1€ CTAIOCH HE 3 BUHU baHKy;

- 32 MOXIIMBE pO3roJionieHHs iHdopMmalii mpo pyx komriB 3a PaxyHkom KirieHTa, 110 MOXe CTaTHCS BHACTIJOK BiJICYTHOCTI
HAJIS)KHOTO 3aXHCTY NepenoadeHnx noMopieHoctsiMu banky Ta Kitienra crioco6iB (kaHamiB) nepemadi indopmarii. KimieHT ycBimoMIiTroe pusuk
nepeaadi iHpopMalii KaHaIaMH 3B’ 3Ky, 10 MalOTh HU3BKUH PiBEHB 3aXUCTY, Ta pUiIMae Ha cebe BiAMIOBITHI PH3HKH;

- y pasi BizmoBu Hajgatu KiieHTy mociyry Ta/abo mpoBecTH omepamnito, SKIIO BOHH He mepenbadeni Tapudamu banky ta/abo
BiZICYTHOCTI Y baHKY TeXHIYHOI MOKJIMBOCTI Ha iX MpOBEICHHA/HAlaHHsA, Ta/ab0 B IHIINX BUNagKkax, nependadennx ¥YIbO ta/abo unHHEM
3aKOHO/IaBCTBOM Y KpaiHH;

- 3a Oymp-siki HeraTWBHI Hachigku i KitieHTa, M0 BUHUKIM B pe3y/bTaTi MEBHUX MOJiA a00 0OCTaBHH, IO 3HAXOMATHCS M03a
KOHTpoJieM baHkoM, 30kpema y 3B°s13Ky 31 3005iMH y poOOTi 30BHIIIIHIX CHCTEM OTLIATH, PO3PaXyHKiB, 00POOKH i epeaadi 1aHuX, i3 TEXHIYHUM
CTaHOM KOMIT FOTEpHOTO Ta iHIIOro ycraTkyBaHHs KiieHta, HH3bKOIO sikicTio poboTtn anapatypu ATC (aBToMaTnyHOI TenehoHHOT cTaHIIiT)
Ta/ab0 KaHaIB 3B 53Ky, sKiCTIO [HTepHeT-KaHaANB KitieHTa, 13 BIOKIIOYEHHAM €IEeKTpOEHeprii Ta/abo yIIKOMKEHHAM KaHAJiB 3B’SI3KY, i3
300sIMH TIPOTPaMHOTO 3a0€3MeUeHHs TPETiX 0cib Ta/abo 3apaskeHHs MPOrpaMHOro 3abe3neueHHs BipycaMu, Ta/ab0 y BUTIAAKy BiJCYyTHOCTI
3B’s13Ky 3 bankom He 3 BuHH baHKy TOMI0;

- 3a Oy/p-sIKi OMOCepeIKOBaHi, TOOIYHI 00 BHITAJKOBI 30MTKH YU MKOAY (y TOMY YHCHI YITYIIEHY BUTO/Y), HABITh Y BUITAAKY, SIKIIO
Bank OyB HoBioMIIeHHIT PO MOXKIIUBICTh BAHUKHEHHS TAKUX 30UTKIB UM LIKOJH;

- 3a BIIMOBY TPeThOl CTOPOHH NpHHHATH [IMaTiKHY KapTKy Ta/abo 3a OOMEXKEHHs 00 BHKOpPHCTaHHsS [IIaTiKHOT KapTKH,
BCTAHOBJICHI TPETHOIO CTOPOHOIO, 30KpeMa y pa3i BCTAHOBJICHHS JIIMITiB TPETHOIO CTOPOHOIO Ha CyMH OTpUMaHHs JlepikareneM roTiBKH Y
GaHkomarax (0JHOPa30BO, MPOTATOM JHS, 38 MICSIIb) TOIIO;

- 32 30UTKH, HaHeceHi KiTieHTy y pe3ynbTaTi [iil TpeTix ocib, sSKimo mpu 3aiiicHerHi onepanii [nentudikamnis depxarens [Inatixaol
KapTKU MPOBOAMIIACS METOJIOM T'0JI0COBOT ABTOpHU3ALLii;

- 3a 30MTKM a0o iHIN HEraTHBHI HACTIJKH MiJ Yac HaJeXHOro BHKOHaHHS bankom ymoB JloroBopy Ta Y/IBO Ta BHMOT YMHHOTO
3aKOHOABCTBA, 30KpeMa TIiJl yac 31ilicHeHHsT bankoMm QyHKii cy0’ekTy GiHAHCOBOTO MOHITOPHHTY.

23.4. BaHk Hece BiINOBiZaIbHICTh:

- 32 He3aKOHHE PO3TOJIOIIeHHS B Oy/1b-Kill popMi (yCHil, MHCBMOBIHi, €leKTPOHHIiT) a00 BUKOpHUCTaHHS OaHKiBCHKOT TAEMHHUI Ta/a00
iH(popMalil, 1110 CTAHOBUTh TAEMHUIIIO (hiHaHCOBOI mociyru, bankom abo Horo mpariBHHKaMH (KpiM BHIQJIKIB, KOJIM TaKe BUKOPHCTAHHS
Ta/ab0 PO3roJIoLICHHS perjiaMeHTOBaHe 3ro/1010 (o3BostoM) KitienTa, B TOoMy 4HcIi 1110 MiCTUTBCS y BignoBigHomy Jorosopi ta Y /IBO, Ta/abo
BHMOTaMH YMHHOTO 3aKOHOJABCTBA YKpainu), baHk Hece BinmoBinanbHicTh nepen KilieHTOM HIISIXOM BiAIIKOIYBaHHS 30UTKIB y BHTJIAMI
psiMOi IiCHOT IKOIH;

- 32 NOPYIICHHS CTPOKIB BUKOHAHHS [InaTiXHUX omepaltii, mo crajiocs 3 BuHK bauky, — Bank crutauye KitieHTy MeHI0, IPOLICHTH Ta
BIJIIIKOJIOBYE HOMY 30MTKH y 3arajJbHOMY IoropkeHoMy CTopoHaMu po3mipi (3 ypaxyBaHHAM iHmekcy iHGumii) 0,01 BimcoTka cymu
npocrpoueHoi ITnarixxHoi onepanii 3a KO>KHHI I€Hb IPOCTPOUEHHS, ale y OyAb-IKOoMy pa3i He Oiibire 2 BifcoTKiB cymu [InarixHoi oneparii;

- 3a 37ilicHeHHs MOMUJIKOBOI [InaTikHoT onepauii, mio cranacst 3 Bunu banky, - Bank crutauye KitieHTy meHro Ta BiAIIKOJOBYE oMy
30MTKH y 3arajJbHOMY noromkeHomy CTopoHaMu po3mipi (3 ypaxyBanusam iHnekcy indounii) 0,01 Bincotka cymu nmomuinkoBoi IlnarixHol
oreparii, MOYMHAIOYM BiJ [HS BUKOHAHHS MMOMIIKOBOI [IaTikHOT omepauii 10 AHS MOBepHEHHs cyMH nepekasdy Ha Paxynok Kiienra, 3a
KOXKHHU JIeHb IPOCTPOUCHHS, ajie y Oyb-sikoMy pasi He Oijblie 2 BiJCOTKIB CyMH MOMIIKOBOI [ 1aTixHOT onepartii;
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- 3a TIOpYIICHHS BCTAaHOBJICHNUX J[0OroBOpoM 0aHKIBCHKOTO BKJIAay CTPOKIB OO0 MOBepHEHHs cyMu Briany, bank crauye Kiienty
TIEHIO, SIKIIO TaKa 3aTpUMKa cTanacs 3 BUHU banky. CTOPOHM JOMOBUIIUCE, IO BAPTICTH i€l MOCITyTH 3a JIoroBOPOM BU3HAYAETHCA SIK PO3MIp
CyMH INIPOIICHTIB, HapaxoBaHUX baHKOM 3a ocTaHHi# (MOBHUIT) MicsALs po3MilieHHs Briany;

- 332 BUKOHAHHS HEAKIICNITOBAHMX/HEHANICKHUX [IIaTiKHUX oOmepamii Ta pPH3HK BIAMOBIAHUX 30MTKIB, TNPH IBOMY Taka
BIAMOBIAaNbHICTh BUHHKAE y BaHKa BUKIIOYHO 3 MOMEHTY oTpuMmanHs bankom moBimomuenss Kimienra mpo ¢akr Brpatu EII3 ta/abo
[HauBinyansHOT 001iKOBOT iH(OpPMAIIii, HATaHOTO B MOPSIIKY, BcTaHOBIeHOMY Y JIBO Ta/abo Jlorosopowm;

- 3a TIOpYIIEHHs CBOiX 3000B’s3aHb 32 BiJIOBITHUM J[OTOBOPOM 3TiZHO 3 YMOBaMH Takoro J[oroBopy Ta YHHHOTO 3aKOHO/ABCTBa
VYkpainu.

23.5. KitienT Hece HacTynHY BilloBigaJbHICTD:

23.5.1. 3a mopymieHHs CBOiX 3000B’s3aHb 3a BiAmOBiZHMM J[OroBOpOM — 3rigHO 3 yMOBaMH Takoro J[oroBopy Ta YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

23.5.2. Y pasi nananns Kpenury:

23.5.2.1. 3a nopymenns ymoB KpemutHoro moroopy KiieHT Ha BuMory bBanky 3000B’s3aHHUil CIUTATHTH B TEPMiH/CTPOK,
BU3HAYEHHH y BUMO3i:

- Y BUMAAKY IPOCTPOYEHHS BUKOHAHHS OY/b-sIKOTO TPOLIOBOTO 3000B’s13aHHS — CyMy OOpr'Y 3 ypaxyBaHHSIM iHAEKCY iH(IIIT 3a Bech
9ac MPOCTPOUIEHHS;

- 33 HECBO€UYACHY CIUIATy HapaxXxOBaHUX IIPOIIEHTIB 3a KOPUCTYBaHHSI KpenuToMm — meHro 3a KOKeH JeHb MPOCTPOYEHHS B po3Mipi
moaBiitHOT 00sikoBOi craBku HarioHamsHOTO OaHKy YKpaiHH, IO Aisia y HepioJ Takoro MpPOCTPOUYCHHS, BiJl CYyMH MPOCTPOYEHOL
3a00proBaHOCTI 3a MPOLEHTaMH, ane He Oinbine 15% Bix cymMu mpocTpodeHoi 3a00proBaHOCTI 3a MPOIEHTAMH, SIKIIO iHIIE He mepegdadeHo
ymoBamu KpeauTHoro 10orosopy;

- 3a iHIII nopymeHHs yMmoB KpeautHoro norosopy - mrpadHi caHkiii, Bu3HaueHi KpequTHIM J0TOBOPOM.

BumMora banky 111010 CriiaTé BHIe3a3HAYCHUX TUIATEXKIB HanpaBiseThes Kiienty BiamosinHo a0 m. 2.7 VBO.

Crutara nieHi Ta mrpady He 3BiIbHsA€ KiTieHTa Bix BUKOHAHHS iHIINX 3000B’s13aHb, ependaueHnx KpeanTHIM 10roBOpOM.

23.5.3. ¥ pasi BinkputTa Paxynky Ta migkiaodennst 10 CucTeMHu JUCTAHIIHHOTO 00CIyroByBaHHSI:

23.5.3.1. Sxwmo iHme He nepexdaveHo BiaIOBiIHUM J[oroBopoM, 3a mopymeHHs 30008 s13aHb KilieHTa 111010 CIJIATH BUHATOPOIH
Banky Kiient Ha Bumory banky 3000B’s13aHUiA CIUTaTHTH B TEPMiH/CTPOK, BU3HAYCHUI Y BUMO31, TIEHIO Y PO3Mipi OABIHHOT 001IKOBOT CTABKH
HBY, mo nie Ha naTy BUHUKHEHHS 3a00pTroBaHOCTI, Bix cyMu 3aboproBanocti Kiienra nepen bankoM 3a KoxeH JeHb IPOCTpodeHHs. Bumora
Banky mono craty BuIe3a3sHaYeHUX IUIATEXIB HanpasiseTses Kiienty BiamosigHo no m. 2.7 Y/BO.

Crutara nieni Ta mrpady He 3BinbHAe KirieHTa Big BUKOHAHHS iHIIUX 3000B’s13aHb, ependadeHux JJoroopom.

23.5.3.2. KiieHt Hece BimmoBigambHICTh 3a Bei [lmarikHi omepariii 3a PaxyHkamu, B TOMy YHCII HECaHKIIIOHOBaHi, 3/ifiCHEHI
nuM/[lepxxatenem JlomatkoBoi kaprtku/IIpeactaBHukoM, Brmowaroun IlmatikHi omepanii, 3aificHeHI 3 BHKOpHCTaHHAM IlmaTixHUX
KapTok/J[oaTKOBUX KapTOK Ta 3a jgornomororo CucTeMH IWMCTaHHIHHOro oOciyroByBaHHs, Ta IlmatikHi omepamii, oo He BUMararoth
ABTOpH3alii.

Opnak KiieHT He Hece BimoBimanbHOCTI 3a 3xificHeHHs [lmatixHuxX omepariid, skmo [lnaTikHy KapTKy Oyi0 BUKOPHUCTAHO Oe3
¢iznunoro Tpen’ sBieHHs1 KimieHToM Ta/abo enexTpoHHOI ineHTHdikarii camoi [Tnarixuaoi kapTku 1 KimieHTa, OKpiM BHITAAKIB, TepeadadeHIX
YJBO, a6o sxmo bankom noseaeHo, mo mii un Ge3misutbHiCTh KiieHTa mpu3Benu n0 BTpaTd, He3akoHHOTO BuKopucTaHHS [1IH-komy abo
iHmIo1 iHpopMaii, oo xae 3Mory iHimitoBat [InaTixHi oneparrii.

Bank 3000B’s3aHUI BIAMIKOAYBAaTH yci 30MTKH, II0 BHHUKIH BHACTIJOK HEeNOTpuMaHHS HUM BUMOT YJIBO, y pa3i moTpumaHHsS
Knientom/[leprxkarenem pumor Y JIBO Ta nopsinky 3BepHeHHs 10 banky, BusHauenoro B Y/IBO.

23.5.3.3. KuieHT Hece BimOBigaJbHICTh 32 BiMOBIAHICTH iH(opMalii, 3a3HaueHol HuM y IlnatikHii iHcTpykuil, cyti [lnaTtixuaol
omepauii. Y pa3i BusBieHHs HeBianomimHocTi iHdopmanii KmieHT Mae BigmkomyBati baHky mikomy, 3amofisHy BHACTIJOK Takoi
HEBIMOBITHOCTI iHpOpMAILT.

23.5.3.4. KitieHT Hece pu3MK 30MTKIB BiJ] BUKOHAHHS HeHaJeXHHUX [IMaThKHUX omepamiid Ta BiAMOBINANBHICTE, MpH koMY KitieHT
Hece TaKy BiAMOBiJalbHICTh 10 MOMEHTY HaJaHHS baHky moBinomieHHs npo ¢akt Brpatu EII3 ta/abo [nnuBixyansHOT 001iK0BOT iHpOpMAIIil
B TIOPSIIIKY, BcTaHOBJIeHOMY Y JIBO Ta/abo [loroBopom.

PO3/ILJI 24. CTPOK JIi YABO, MOPSJIOK PO3IPBAHHSA YJIEO

24.1. YIBO nns Knienra Habupae ynHHOCTI 3 1até npuiHaTTsa Kinienrom ITy6uniuHoi npono3uwii (a came HagaHHs 3asiBU-3rou abo
yknanaeHHs JloroBopy npo HagaHHs baHKIBCBKOT MOCITYTH).

24.2. Jis uporo YABO nns KitieHTa npUuHSETHCS:

- B IioMy - y pasi ckacyBauHs Y JIBO banxowm, npo mo bank nosinomise Kiienra He misnime Hix 3a 30 kaneHIapHUX OHIB 10 1X
cKacyBaHHs, a00 y pa3i MIpUIHHEHHs/po3ipBaHHs BCix JloroBopis, yknageHux Mixk bankom ta Kiienrowm, gactunoro sxkux € Y 1BO;

- 0 BiTHOIIEHHIO 10 mpaBoBigHOCcHH CTOpiH 3a OkpemMuM JloroBopoM mpo HajgaHHA bBaHKIBCHKOI MOCIYTM - 3 MOMEHTY
NPHUITUHEHHS/PO3ipBaHHs BixnoBigHoro JloroBopy npo HagaHHs bankiBchkoi mocimyru.

24.3. Tlopsnok Ta minctaBu NpUNUHEHHs okpemoro JloroBopy mnpo HagaHHs baHkiBChbKOT MOCyrH, ykiaaeHoro y pamkax Y J1BO,
Bu3HadaeThes: YJIBO ta ymoBamu Takoro okpemoro J[oroBopy npo HajaHHs baHKiBCbKOT HOCTYTH.

PO3A1J1 25. NPUKIHIOEBI NOJIOKEHHSA

25.1.  lnsaxom npuennanns no Y /ABO KiieHT Hamae 3roay Ta moromkyeThes 3 THM, 1o baHk Mae mpaBo 3aificHIOBaTH OTO3HOMKY
Ta Bieo Harsi y 30Hax ooOciyroByBaHHS KitieHTiB, GoTtorpadyBanns KiieHTIB Ta IX TOKYMEHTIB, a TakoXK (iKcaIlifo yciMa MOXIUBHMHU
TEXHIYHUMH 3aco0amu KOHTakTiB 3 KiieHtamu (y TOMy 4ucii aymiosamuc TeineOHHHX PO3MOB Ta iHINE) y MpuMilleHHAX baHky Ta Ha
npuctposx banky 3 Meroro 3abe3nedeHHs1 O€3MeKH Ta HaJIKHOTo obciyroByBanHs KiienrtiB. bank Mae mpaBo 30epiraTté Bimeo3anucu Ta
¢dororpadii y moganpuioMy, a TaKOX MOIIMPIOBATH 1X Yy BUMAIKax, nepeadadyeHux YMHHUM 3aKOHOAABCTBOM Ykpainu. IIpueanaHHsM 10
YIBO Kiient Hagae banky mpaBo BHKOpHCTOBYBaTH Bifeo3amucu, (oTorpadii Ta 3amucu TeaehOHHHX PO3MOB B SIKOCTi [OKas3iB y
MpoLecyanbHUX IisIX Ta MiATBEPIKYE, 10 BAKOPHCTAHHS TAKUX BiJeo3ariciB, pororpadiii Ta 3anucis TenepoHHUX PO3MOB HE € MOPYLICHHM
Horo KOHCTUTYLIHHUX mpaB 3rifgHo 3 cT. 31 Koncruryuii Ykpainu, a € HeoOXiAHUMH 3aX0ZaMH 3 METOIO 3al00IITH 3JI0YMHY YH 3’CYBaTH
ICTHHY TiJ 9ac po3CiigyBaHHS, SKIIO iHIIUMH CIIOCO0aMU ofiep kaTH iH(OopMAaIito HEMOXKIIHBO.
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25.2. Cnopu Ta po30ixHOCTI, M0 BHHEKAOTH Mk CTOpOHAMH, BHPIITYIOTHCS IUIAXOM MEPEroBopiB afo y Cyl0BOMY MOPSAKY
BiAIMOBIHO 10 YMHHOTO 3aKOHOJABCTBA Y KpaiHH.

25.3. CropoHH BCTAHOBTIOIOTH CTPOKH TIO30BHOI TAaBHOCTI 3@ BHMOTAMH TpPO cTATHeHHS Kpemuty, mpouenTis 3a KOPHCTYBAHHS
KpeanTom, komicismu, neusMy, mrpadamu (Heycroiikamu) Tpusatictio y 10 (zecsaTs) pokis.

254. VY Bcsomy, mo He nepen0aucHo BiANOBiZHHMH OKpeMuMmM JloroBopamu mpo HajaHHs Baskiecekoi nocmyrd ta YJIBO,
CTOpOHU KepYHOThCA YHHHHM 3aKOHOJJABCTBOM Y KpaiHH.

25.5.  Vcisminm Ta gonosHenns 10 YIBO € uMHHUMH, SKIIO0 BOHH NpHIHATI BinoRinHO 10 BEMOT Y/IBO.

25.6. 'V pazi, axuo Oyne 3po6ieHO BHCHOBOK IIPO HE3AKOHHICTB, HEAIMCHICTE a00 HEMOMIIHBICTH BUKOHAHHA Oy/b-1KOTO
nonoxkenus Y/IBO, Takdit BACHOBOK He BIUIHBATHME Ha pemTy nojoxens Y ABO.

25.7. bauk oronomenssm I[Iy6niunof nponosunii, a Knienr — mignucannsm 3assu-3roau abo yknaaeHHaM J[0TOROPY Mpo HaAaHHST
BankiBchKOi MOCTYTH 3acBiauyloTh dakt Toro, mo yknaganug ¥ JIBO Ta cami nonoxenns YIBO BiinoBinaoTe BiIbHOMY BOJEBHSBIECHHIO
Cropin, xoHa 31 CTOpiH He 3HAXOUTECS i/l BIUTHBOM TSHKKWX 00CTaBHH, IpHMYCy Tolo, yMoer Y IBO ans CTopiH € B3acMOBUIIIHHMHU Ta
MOBHICTIO 3p03yMinAMH, CTOPOHH AOCATIH 3TOH IIOAO0 YCiX icToTHUX yMoB Y /J1BO.

25.8. VYwmosum.2.5.5 VIO e BIHBaOTE Ha paBoBinHocuHy Banky 3 Kilientamu, 10 BUHUKIM 10 JaTH HAaOyTTs YMHHOCTI L€
penaxuiero YbO.

I'onosa IlpaBainHsa

AT «bAHK KPEJUT JHIITPO» Ianos C.M.
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Homartok 1.1
10 YHIBEpCaIbHOTO JOTOBOPY 0aHKIBCHKOTO
00CITyroByBaHHS KJII€HTIB — (Di3UYHUX OCi0
y AT «bAHK KPEJIUT JIHITTPO»

®opma Poznopsimxenns npo Binkiukanas IlaaTiskaol iHcTpyKmil
no4amox 3pasKy

Po3snopsiizkeHHs1 PO BiAKJIMKAHHS
Inatixkuoi iHCTPYKLT

Axmionepaomy ToBapuctsy «BbAHK KPEJUT
JHIITPO»

[Tnatauk/iHimaTop
PHOKIIII mratHmka/ininiaTopa

Hapmanusm nporo PosnopsypkenHns Biakmukato [Inatixay iHCTpyKmiro Ne BiJ

[Mignuc ininiatopa [InaTibxHol onepartii

Hara ta yac HagxomkeHHs: Po3nopsixeHHs B baHk: : p.

(052 naneposoi popmu)
[Migmuc banky

KiHeyb 3pasKy
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Homnatox 1.2

0 YHIBEpCaIbHOTO JOTOBOPY OaHKIBCHKOTO
00CIyroByBaHHS KITI€HTIB — (Di3UYHUX OCi0
y AT «bAHK KPEJIUT JIHITTPO»

®opma Po3nopsiakeHHs MPO BiAKJIMKAHHS 3roau Ha BUKoHaHHs IliaTixkHoi omepamnii
NOYamoK 3pasKy

Po3nopsiizkeHHs PO BiAKINKAHHS
3roau Ha BuKoHaHHA IliaTizkHol onmepamii

Axuionepaomy TtoBapuctBy «bAHK KPEIUT
JHITTPO»

[TnatHuK/iHiIaATOP
PHOKIIII mratHmka/ininiatopa

Hanauusm 1iporo Po3nops/pkeHHs BiIKIIMKAKO CBOKO 3roly Ha BHKOHaHHs [lnaTikHOi omeparlii, HajjaHy B
[Tnarixuiii iHCTpyKIIii No BiJ (abo) B JloroBopi 3a3HaAuUMU HA38y 002060py Ne BiJ|
, YKIIaIGHOMY MK MHOIO Ta 3a3HAYUMU HA38Y KOHMpa2eHma

ITignuc Kimenra

[Hara ta yac HagxomkeHHs: Po3nopsixeHHs B baHk: : p.

(05 naneposoi popmu)
[Migmuc banky

KiHeyb 3pasKy
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JonaTtox 2

0 YHIBEpCaIbHOTO JOTOBOPY 0aHKIBCHKOTO
00CITyroByBaHHS KJII€HTIB — (Di3UYHUX OCi0
y AT «bAHK KPEJIUT JIHITTPO»

®opma 3anuty Ha BigmkoayBanus cymu IlnaTtizkaol onepaii

no4amock 3pasKy

3anut Ha BinmkonysanHsa cymu IlnaTiskHol omepanii

Axuionepaomy TtoBapuctBy «bAHK  KPEIUT

JHIITPO»
[natauk
PHOKIIII mnaTHuKa
Bigmorigno mo ymoB Jloroeopy 3a3Hauumu Hazey o0ocogopy  Ne BiJ[ ,
YKJIaJICHOTO Mi MHOIO Ta baHKOM, MakcHMMalibHa CyMma IUIaTDKHUX OINepalliii Ha KOpucTh baHky abo 3asnauumu
HA38)Y KOHMpPazeHma CKITazae , ( ) TpH.
cyma nuppamu cyMa CJI0BaMu

MaxkcuManpHa cyMmMa IDIATDKHUX orepamid  Oyja mepeBWIleHa Mpu BUKOHaHHI llmaTikuHO! iHCTpYKIil

No B1J Ha CyMy , ( ) TpH.
cyMma nuppamu CcyMa cJIOBaMH
[Ipommy BigmkomyBaTH cymy Yy po3Mipi , ( ) TPH. IUISIXOM 3apaxXyBaHHS
KOIITIiB Ha Miii PaxyHOK sasHavumu Homep paxyuky y popmami IBAN.

ITigmuc Kimerra

Jata Ta yac HaAXOKEHHs 3anuTy B baHK: : p.

(052 naneposoi hopmu) llignuc banky

KiHeyb 3pasKy
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