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PEKBI3UTH BAHKY TA KOPUCHI IIOCUJIAHHSA

(Indopmanis, mo HagaeTbest KiieHTy 1/ 03HalioMiIeHHs1 nepe YKialeHHsM JloroBopy):

HaiimenyBannsa banky:

AKIIOHEPHE TOBAPUCTBO «bAHK KPEJUT JHIIIPO» (ckopouero AT «bAHK KPEJIUT
JTHITIPO»)

Micne3HaxoaKeHHsI : VYkpaina, 01033, m. Kuis, Byn. XXwisiaceka, 32
InenTudikaniiinmii koa: 14352406

Kon 6anky: 305749

Be6-caiiT: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Anpecu BigaijeHb:

https://creditdnepr.com.ua/map

Mecenxepu

Viber, Telegram (nassa — bauk Kpequr Tuinpo ta CrediDnipro)

Tesedon Konrakr-ueHtpy:

Ut A3BiHKIB Ha TepuTopii Yipainu — 0 800 507 700 (6e3k0mTOBHO);
IUI O3BIHKIB Ha Teputopii Ykpainu Ta 3-3a kopaoHy — +38 056 787 88 88 (srimHo 3 Tapudamu
oreparopa).

Jlinensii Ta 103B0.1M GaHKY:

BankiBcrka minensis Ne 70, Bunana «22» xoBTHs 2018 p. HanionansHuM 0aHkoM YKpainu, 3a
nocuiaanasm_https://creditdnepr.com.ua/pro-bank/statutni-dokumenty

Bunu 6aHKiBCHKHX MOCTYT:

OaHKIBCBKi Ta iHIII (iHAHCOBI MOCTYTH BiINOBIAHO 10 3akoHY YKpainu «IIpo 6aHKH i GaHKIBCHKY
JISUTBHICTBY, B TOMY YHCII BiAKPUTTS paXxyHKiB, HAJJAHHS KPEAUTIB, 3aTy4eHHS BKIAiB (ICTIO3HTIB).

Tapudu:

3a MTOCHJIaHHAM https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-
pryvatnym-kliyentam

IcToTHI XapakTepucTUKH
MOCJIYT 3 HAJAHHSA
CIOKUBYOI0 KPeAuTy:

3a mocwiangaM _https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-
gotivkou/informaciya-pro-istotni-harakterystyky-poslugy-z-nadannya-spozhyvchogo-kredytu-
%28bez-zastavy%29

IcToTHI XapaKTepUCTHKH
MOCJIYT 3 3aJIy4eHHs
0aHKiBCHKOro BKJIAXY
(1eno3uTy):

3a__ mocwianHaMm  https://creditdnepr.com.ua/pryvatnym-osobam/depozyty/istotni-harakterystyky-
poslugy-bankivskogo-vkladu-%28depozytu%29

Ilocunanus Ha KypcH
nepepaxyHKy iHO3eMHOI
BAJIIOTH, 1[0
3aCTOCOBYIOTHCSI /10
TUIATIZKHUX MOCJIYT:

https://creditdnepr.com.ua/ru/currency

Iopsinok i mpoueaypa
3aXHCTY NepCOHAJbHUX
JaHMX (BUTST):

34 MOCUJIAHHSIM
https://creditdnepr.com.ua/sites/default/files/poryadok_procedura_zahystu_personalnyh_danyh_vyty

ag.pdf

Mopsaok po3rasay 6aHkoM
3BepHEHb KJII€HTIB (BUTHAT):

34 NOCWJIAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok rozglyadu bankom zvernen kl nt v.pdf

Indopmanis npo cucremy
rapaHTyBaHHs BKJIAJiB
(iznyHuX ocid:

3a mocwiaangam https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo

Iopsinox podoTu 3

3a__mocunanaaM _https://creditdnepr.com.ua/sites/default/files/poryadok-vzayemodiyi-z-kliyentom-

MPOCTPOYEHOI pri-vregulyuvanni-prostrochenoyi-zaborgovanosti.pdf

3a00pProBaHicTIO:

Iy6aiunmii qorosip

(odpepra) AT «BAHK 3a  mocuianusaM __https://creditdnepr.com.ua/pryvatnym-osobam/publichnyy-dogovir-pro-umovy-
KPEJUT JHIIIPO» npo nadannya-poslugy-r2r-perekazy-z-kartky-na-kartku

YMOBH HAJJaHHS NMOCIYTH
«P2P-nepexa3u 3 KapTKH Ha
KApPTKY»:

IMocunanHst HA 3aX0aH
0e3MmeKu:

https://creditdnepr.com.ua/sites/default/files/pravyla_bezpechnogo korystuvannya pk 2.pdf

KonrakTHa indopmanis 3
NUTAHb 3aXUCTY NpPaB
CIIO;KMBAYiB:

HamionanpHuit 6aHk Ykpainu, Miciie3Haxo/pKeHHS: ByJ. [HeTuTyTChKA, 9, M. KHiB, Ykpaina, 01601;
Tenedon rapstyoi ninii: 0 800 505 240,
Be6-caiit: nbu@bank.gov.ua (po3zis «3BepHEHHS TPOMAJISIH)

Po3nin «3BepHeHHs
rpoMajsin» oQiuiiiHoro
IHTepHeT-NIpecCTABHAITBA
HaunionaiabHoro 6anky
Ykpainu:

https://bank.gov.ua/ua/consumer-protection/citizens-appeals#
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IlonepenxenHus:

[Mpuennannst kimienta po my6uivynoi mpomosuwii (odeptn) nepenbadae HagaHHS HOro 3rofu Ha
3a3Ha4yeHi B HIl yMOBM Ha/laHHS OAHKIBCHKHMX IOCIYT; KITI€HT MOXXE BiIMOBUTHCH BiJ OTPUMAaHHSI
peKIaMHHMX MaTepiajiiB KaHAJIaMH JUCTAHLIHOTO €1eKTPOHHOTO 00CIYrOBYBaHHS.

VY pa3i HagxomkeHHs Bin opraHiB HarmionansHol mominii YkpailHH HHCHMOBOTO (€IEKTPOHHOTIO)
3alUTy WIOAO 3JiiicHeHoi TarixkHoi omeparii KiieHTa, sKoio Taka omepaiiss MICTUTh O3HAKH
KPUMIHAIBHOTO [IPaBONOPYILICHHS, nepe10aueHoro OyIb-SKOIO i3 crarreit
185 (Kpanixka), 190 (IllaxpaiictBo), 191 (IlpuBnacHeHHs, po3rpaTa MaiiHa ab0 3aBOJOMIHHSI HHM
LUIXOM 3JI0BKUBAaHHS CIY)XOOBHM cTaHoBuIem), 192 (3amomisHHs MaifHOBOT LIKOAW IUISIXOM
obmaHy abo 3noBkuBaHHs 10Bipo), 200 (HezakoHHi Aii 3 JOKyMEHTaMH Ha TepeKa3s, IaTiHKHIMHI
KapTKaMH Ta 1HIIMMHU 3aco0aMH JOCTYIy 10 OaHKIBCBKHMX PaxyHKIB, €IEKTPOHHUMH TpPOIINMA,
obnagHaHHAM [Uis iX BUrotoBneHHs), 361 (HecankuioHoBane BTpy4YaHHs B poboTy iH(opMariiHux
(aBTOMATH30BaHMX), ENEKTPOHHMUX KOMYHIKAIiHHHUX, iH(OpPMamiiHO-KOMYHIKaiHHUX CHCTEM,
SNIEKTPOHHUX KOMYHIKamifHUX Mepex), 361-2 (HecankmionoBani 30yT abo pO3MOBCIOIKEHHS
iHdopMarii 3 0OMeXEeHHM JITOCTYIIOM, sIKa 30epiracTbesl B €IEKTPOHHO-00UNCITIOBAIBHAX MalInHaX
(xomIT'foTepax), aBTOMAaTH30BaHMX CHUCTEMaX, KOMIITOTEpPHHX Mepexax abo Ha HOCIIX Takoi
indopwmariii), 362 (HecankiionoBani nii 3 iHdopmarieio, sika 0OpOOMIOETBCI B EIEKTPOHHO-
00YHCITIOBATBHUX MallMHAX (KOMI'IOTEPax), aBTOMAaTU30BaHUX CHUCTEMax, KOMIT'IOTEPHUX Mepexax
abo 30epiraeTscst Ha HocisfX Takoi iH(opMmamii, BYMHEHI 0C000I0, sIKa Ma€ MPaBO JOCTYIY A0 Hei)
ta 363 ([TopyIeHHsT MPaBHJ EKCIUTyaTallil eleKTPOHHO-O0YUCITIOBAIbHUX MAIIHH (KOMIT'IOTEpiB),
ABTOMATH30BaHUX CHCTEM, KOMIT'TOTEPHUX MEPEK Y MEPEXK EICKTPO3B'A3Ky a00 MOPSIKY YU IPABHI
3axucry iHdopmarlii, sika B HUX 06poOioeThes) KpuminaneHoro xogekcy Ykpainu, bank sk HanaBay
TUIATDKHUX MTOCITYT MOXKE 3/1iCHIOBATH HACTYIIHI 3aX0M pearyBaHHs:

- BiAMOBUTH B ABTOpH3aii, 3a0okyBaty [1naTikHI KapTKU, BIIMOBHUTH y ITOHOBJICHHI, 3aMiHi abo

BUITYCKYy HOBOI [naTi>kHOT KapTKH;
- CcKopuCTaTHCs Oyap-sSKUM TpaBoM abo mpaBamu 3 mepeabadeHumu myHktamu 14.9.11, 21.1.1,
21.1.4,21.15,21.1.7,21.1.23.2, 21.1.24.4 Y]I50.

Hopsnok aiii Banky B pa3i HeBUKOHAHHS KJIi€HTOM 000B'SI3KiB 3ri/IHO 3 T0r0BOPOM NP0 HAZAHHA 0AHKIBCHKHX MOCJIYT

Haszea 0ozoeopy npo
HAO0AHHA OAHKIECLKOT
nocuyzu

Ilopaoox odiit bauky 6 pasi He6UKOHAHHA KTIEHMOM 0008 'A3Ki6 32i0HO 3 NE6HUM 002080POM NPO
HAOAHHA OAHKIECLKUX NOCTIY2

Jlorosip 6aHKiBCLKOIO
BKJIaxy

- JloroBip 0OaHKIBCBKOTO BKJIQAY BBA)KAETHCS HEYKIAJCHUM y BUIAAKy HEBUKOHaHHA KiieHTOM
000B’s13Ky BHECTH KOIITH Ha BKJIAQJTHUI PaxyHOK B TOPSIKY Ta CTPOKH, mependadeHi JJoroBopom
0aHKIBCHKOTO BKJIAY Ta Ii€to [1yOaiuHO0 MPOMO3HIIIET0;

- posipBaHHs/BimMoBa Bin JloroBopy OaHKIBCRKOTO BKJAny y BHUTIAAKy HemoTpuManHsA KitieHTOM
BAMOT aHTHUKOPYIIIHHOTO 3aKOHOJABCTBA 200 3aKOHOMABCTBA 3 MHUTaHb 3aMOOIraHHA Ta MPOTHIIT
nerajizauii (BiAMHBaHHIO) TOXOJIB, OJIepKaHHUX 3JI0YMHHUM IUIIXOM, (hiHAHCYBAaHHIO TEPOPH3MY Ta
(biHaHCYBaHHIO PO3IIOBCIOJDKEHHS 30p0i MacOBOTO 3HUIICHHS;

- inmi aii bauky MoxyTh OyTH niependayeHi JloroBopom Ta/abo 3aKOHOIABCTBOM Y KpaiHH.

JloroBip 6aHKiBCLKOIO
PaxyHKy

- BiJIMOBa Bijl IPOBEJCHHS ONepallii y BUaakax, nepegdoaueHnx JloroBopomM 6aHKiBCHKOTO PaxyHKY;
- OnokyBanHs [TnaTi>kHOT KapTKH Ta MPU3YNMHHEHHS 11 00CIYroBYBaHHA y pa3i Heciutati KimieHTOM
BCTaHOBIIEHUX KOMICIT;

- CTATHEHHS TPOILEHTIB Y BHMAJAKY NopymeHHs KitieHToM 00OB’sI3Ky HE NOMYCKAaTH BUHHUKHEHHS
HECaHKI[IOHOBAHOTO OBEpIpadTYy;

- neberoBuii mepeka3 (IOTOBipHe CHHCaHHs) KOIITIB 3 paxyHkiB KilieHTa B paXyHOK MOTAlIeHHS
3aboproBaHocCTi nepea bankoM, sika BUHHUKIIA B pe3yibTarti nopymeHHs KiieHToM cBoiX 3000B’s13aHb
3a JloroBopoMm GaHKIBCHKOTO paxyHKY;

- posipBaHHs/BimMOBa Bin JloroBopy OaHKIBCHKOTO paxyHKY Ta 3aKpHTTs [l0TOYHOTO paxyHKy y
BHTANIKaX, ependadyeHnx JJoroBopoM 6aHKIBCEKOTO paxyHKY Ta i€t [IyOiqHOr0 MPOIO3HUIIi€io;

- i aii baaky MmoxyTh 6yTH nepenbadeni JloroBopom ta/abo 3aKOHOJABCTBOM Y KPaiHH.

KpenutHmuii qorosip

- 3YINWHEHHS HaJaHHA KPEAWTHHX KOIUTIB, BUMOTa JOCTPOKOBOI'O BHKOHAHHS BCIX 3000B’s3aHb
KrienToM, HapaxyBaHHA IITpaQHHUX CaHKIH Ta TMeHI y BHIaakax, mepenbadeHnx KpemutHum
JIOrOBOPOM;

- B3aeMogis i3 KiieHToM 1110710 MOpsAKY BperyioBaHHs 3a00proBaHocTi Ta/abo NOpsAAKY BUKOHAHHS
KitienToM 000B’513KiB, BiIIKOAyBaHHS 3aBIaHUX 30UTKIB baHKy;

- nebGeroBuii mepekas (IOroBipHe CMHCaHHs) KOWITIB 3 paxyHKiB KiieHTa B paxyHOK IMOTalleHHS
3a0oproBaHocTi nepes baHkoM, sika BUHUKIIA B pe3yJibTati nopymeHHs KilieHToM cBoix 3000B’s13aHb
3a KpeautHum 1oroBopom;

- TO30BHa po0OTa, 3BEPHEHHS CTATHEHHS Ha MaiiHO KirieHta B mOpsaKy, nepenbadeHOMY
3aKOHO/IaBCTBOM Y KpaiHH;

- iHmi i bauky MoxyTb OyTH niependayeHi JloroBopom Ta/abo 3aKOHOJaBCTBOM YKpaiHH.

Jorosip openau ceiiga

- BigkpurTs Celidy 6e3 mpucyrHocti Kimienra y Bunanky nopymerss Kiientom ymos [loroBopy
opeH ceiida, sIKi MOXKYTh 3aBJaTH MaTepiaibHOl IKoaAM baHKy, a TaKoXK y BUMAAKY HEIOTPHUMAHHS
Kiienrom nependauennx JloroBopoM openau cefida repMminiB kopuctysanus Celidom;

- neOeToBHii mepekas (JIOroBipHE CIHCAHHS) KOLITIB 3 paxyHKiB KilieHTa B paXyHOK HOTalICHHS
3aboprosaHocTi nepex baHkoM, sika BUHHUKIIA B pe3ynbTaTi nopymieHHs KimieHToM cBoix 3000B’13aHb
3a JloroBopom opeHIH ceiida;

- posipsanns JloroBopy openau ceiida y Bunanxax, nepexdadeHnx JloroBopom opeHmu ceiida;

- inmi xii banky Moyt Oyt nepenbadeni JloroBopoM Ta/abo 3aKOHOJAaBCTBOM Y KpaiHH.
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YHIBEPCAJIbHUI 1OI OBIP
0aHKiBCHKOI0 00CIyroByBaHHS KJI€HTIB — Pi3MUHUX 0CiO
y AT «bBAHK KPEJUT JHIITPO»

Iy6aiuna npono3uuis

AT «bAHK KPEJUT AHITIPO», mami — Bauk, oronomrye myOiidHy HpPOMO3HUINI0 HA YKIaJaHHS YHIBEPCATLHOTO IOTOBOPY
0aHKIBCEKOTO 00CITyroByBaHHs Kii€eHTIB — ¢ismunux oci6 y AT «bAHK KPEJAUT JHIITPO» (nami — «IIy6miuyna nmpomo3umnis») 3 MeToo
HaJaHHS 0aHKIBCHKHX MOCTYT (Gi3ndHIM ocobaM Ha yMOBaXx, IO BUKJIaIeHi Hypkde. [Ty6niuna nmpono3umnis (sika Mojke OyTH MiAIicana 3 00Ky
Banky B maneposii ¢popmi Ta/abo B eNeKTPOHHINA GopMi, SIKi € TOTO)KHUMH (iJEHTHYHIMH) Ta MAalOTh OJHAKOBY IOPUANYHY CHITY) pO3MillleHa
Ha caiiti banky 3a agpecoro: www.creditdnepr.com.ua. ITyGiuna npomo3uilist Habupae YHHHOCTI 3 JaTH ii ONPHIIIOAHEHHS Ha caiiTi baHky
(sIx1o iHIIA faTta HaOyTTS YMHHOCTI He 3a3HaueHa B [1yOnivniil mpomo3uii) Ta Ai€ 10 JaTH pO3MILIEHHS 3asiBH NPO i1 BIIKIMKAHHS B IIIIOMY
a00 yacTKOBO, a00 3aMiHU 11 HOBOIO penakiieto I1yomiunoi npono3uwii Ha caifTi banky.

bank Oepe Ha cebe 3000B’s3aHHs mepea (Qi3HUHUME 0c00aMu, sIKi MPUIMAIOTh (aKIenTyroTh) [Ty6miuHy Mporno3uiio, HagaBaT
OaHKIBCHKI ITOCIYTH B MOPSIKY Ta Ha yMOBaX, BU3HAUCHUX UM YHIBEpPCAJbHUM JIOTOBOPOM OaHKIBCHKOTO OOCIYrOBYBaHHS KIII€HTIB —
¢iznunnx oci6 y bauky (mani — YIbO) Ta 3a BcranoBnenumu bankom Tapudamu.

Mpwuitasatts (akuenTyBanHst) wiel [Ty6niuHOT mpono3uiii 3aiiCHIOEThCs Hi3HIHOI 0c000F0 Ha mincTasi cT.634 IIUBIBHOTO KOAEKCY
VYkpaiHu IUISIXOM TiANUCcaHHs Ta HagaHHs baHky 3asBu-3roau npo npuexnanss 10 Y/BO 3a ¢popmoro, BcranoBineHoo bankoM, abo, y pasi
3IiHCHEHHS KJIIEHTOM pa30Boi oreparlii Ha mifacTasi JJoroBopy kacoBoro o0CIyroByBaHHA, IUIIXOM MiAMUCcaHHs Ta moaaHHs Kiienrom banky
HaJIS)KHIM YHOM opopmieroi [TnatixHoi iHCTpyKii, sika nependavae MpoBeIeHHS KacOBOi omeparii, B 000X BUNIaaKax - 32 YMOBH OJaHHS
¢i3naHOI0 0c000F0 JOKYMEHTIB 1 BitoMocTel, HeoOXigHux st Inentudikanii Ta Bepudikarii ocobu, 3’scyBanas bankom cyTi 11 TisUIbHOCTL
Ta pinancoBoro crany. [puitaarTs [1yoniunoi mpono3uwii GpismaHOI0 0c00010 3AIHCHIOETHCS B LiJIOMY (OKpiM 3aificHeHHA KitieHTOM pa3oBoi
omepanii Ha mifcrasi JIoroBopy KacoBoro o0CIyroByBaHHs, KOJU NpUuiHATTS [1yOniuHoi mpomo3uiii BiiOYBaeThCs B YaCTHHI, BU3HAYCHIN
Po3ninom 13 YIBO) Ta Ge33acTepexHo.
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VHiBepcanbHu H0roBip OaHKIBCHKOTO 00CIYyroByBaHHs KiieHTiB — isumunux oci6 y AT «BAHK KPEJJUT JHITTPO» (Bepcis 27.0)

PO341J1 1. BUBHAYEHHS TEPMIHIB

Tepminu, mo BxuBaroTecsa B Y/JIBO 3 BenmuKkoi miTepy, MaroTh HACTYITHI 3HAYCHHS:

Asapiiine BigkpurTs Ceiida — Bigkpurts bankom Ceiida, opennoBanoro Kimientom Ha mixcraBi [loroBopy opeHmu ceiida, y
BUITaIKaxX BTpaTh/momkomkeHHs Kiienrom kimrouiB Big Cetida abo nomkompxenns Cetida 3 Buru Kitienta, a Takox Binkputts Celida bankom
6e3 npucytHocTi KimienTa y Bunaakax, nepeadadenux Y IBO.

ABTeHTHdiKaLisa — mpoueaypa, M0 Aa€ 3MOry baHky ycTaHOBUTH Ta miaTBepAuTH ocoOy Kiienra/[lepxkarens Ta/abo HaleKHICTH
Knienty/Jlepxkarento KapTku, HasBHICTh Y HOTO MiJCTaB IS 11 BUKOPUCTAHHS, Y TOMY YHCII IIJIIXOM MEPEBIPKH 1HIAUBIAyaIbHOT 0011KOBOT
inpopmauii Knienra/[lepxarens.

ABTOpHM3aLisi — TpoIeAypa OTPUMAaHHS J03BOJy Ha BHUKOpucTaHHsS CHCTEMH AMCTAHLIHOrO OOCIYroByBaHHs Ta/ab0 HamaHHS
JI03BOJTy Ha IpoBeAeHHs [ImaTikanX oneparii i3 3actocyBaHHAM [InaTiXHIX KapTOK.

AKTHBHe IOCHJIAHHSI— ITIOCHIAHHS Ha anpecy [HTepHer-cropinku OdimiliHoro caiity banky, mpn HaTHCKaHHI Ha siKe BiIOyBa€eThCS
nepexin Ha Odiniitauii caiit banky abo Ha BiAnoBixHY cTOpiHKY (cyOcTopinky) Ha OdiniifHomy caiiti banky.

Bbank — AKUIOHEPHE TOBAPUCTBO «bAHK KPEIWUT JHIIIPO» (ckopouene HaiimenyBanHs AT «bAHK KPEIUT
JHIITPO), pexsizutu sikoro 3a3HaueHi B po3aini «PEKBISUTU BAHKY TA KOPUCHI ITOCUJIAHHS».

BankiBcbka nociayra — Oynp-sika nociyra, 3a3HadeHa B 1m.2.1 Y/IBO, axy bank nanae Kmienty Ha mincrasi Y/IBO Ta ykmaneHoro
JoroBopy npo HagaHHs baHKiBCBbKOT MOCITyTH.

Boxkc — cnenianpHuii meHan (60KC) A pO3MilleHHS IIHHOCTEH 1 JoKyMeHTiB (MaitHa) KitieHTa, sikuif MOke MaTH pi3HI radapuTHi
po3Mipu i 3HaxoxuThCs Beepeauni Celida.

Bonycu — ymoBHI oauHuIi, siki HapaxoByroTecs bankom Kiienty B Mexax [Iporpamm JlosuibHOCTI 32 BUKOHAHHS IependadeHux
IMporpamotro JlosbHOCTI Aili Ta sIKi MOXKYTh OyTH KOHBepTOBaHi y BuHaropomy Ha ymoBax Ilporpamu JlosusHOCTI 3 po3paxyHKy 1 Bonyc =
1 rpuBHSL.

Bepndikanis — 3axoau, 1110 BXKUBaIOTHCST baHKOM 3 MeTOr0 nepeBipkH (IiATBEpKEHH) HAIEKHOCTI BIIIOBIIHIH 0c001 OTpUMaHKX
BankoMm izeHTH(DIKAIITHAX TaHUX.

Bun Brilagy — me CyKymHICTh mHapaMmeTpiB Briamy, mo BKIIOYAlOTh BAMIOTY Bimamy, mianma3oHW CTpPOKiB po3mimieHHS Bkuany,
PO3MipH MiHIMaIBbHOI Ta MaKCUMAJIbHOI cymMH Briany.

Bunaropoaa — 1ie rpomoBa cyma y HalllOHAJIBHIH BATIOTI, siIKa BUIIauyeThesi bankom Kiienty Ha ymoBax [Iporpamu JlosutbHOCT.

BurtpatHmii JiMiT — MakcUMalbHa cyMa KOIUTIB, 10 gocTymHa KiieHTy ais 37iMicHeHHs omeparii 3 BUKopucTaHHAIM [lnaTikHOT
KapTKH 1 pO3PaxoBYeEThCs SIK PI3HHUI MiX 3aIMIIKOM KOINTiB Ha PaxyHKy Ta He3HIKyBambHUM 3aJIMIIKOM, y pa3i HOro HasiBHOCTI, CyMH
aBTOPH30BAHUX, aJie HE BiToOpakeHNX Ha PaxyHKy onepartiii, Ta 6;10koBaHuX cyM. Y pasi HananHs Osepapadry/KpenutHoi ninii Butpataunit
JIMIT — [le CyMa, SIKa CKJIQJa€eThCs 3 CyMH 3INIIKY BiacHUX KowTiB Kiienta Ha Paxynky Ta cymu OBepapadty/KpenutHoi niHii 3a MiHycoM
CyMH aBTOPH30BaHMUX, aJle He BioOpaxxeHnX Ha PaxyHKy omepailiii, Ta OJIOKOBaHHX CyM.

Binninenns bBanky — Bimokpemnennit migpo3ain banky, sxuii 3a6e3nedye oocayroByBanHsa KimieHTiB.

Bxaan (Jeno3uT) — KOIITH B TOTiBKOBiK a00 0€3roTiBKOBiK opMi y BaroTi YKpaiHu abo B iHO3eMHIl BaJIOTI, AKi 3aydeHi OaHKOM
BiJ BKJIaJHUKA (200 sKi HaOIMIUTK U BKJIAJIHUKA) HA YMOBAaX NOTOBOPY OaHKIBCHKOTO paxyHKY, OaHKIBCHKOTO BKJIAAY (AEMO3UTY) (KpiM
KOIITIB, 3aTy4eHUX BiJl BU/Iaui OIaTHOTO cepTUdikaTa OaHKy), BKJIIOYAIOYM HAPaXOBaHI BiZICOTKU Ha Taki komTH. Kourry, 3amydeHi 6aHkoM
Bijl BUJa4i (BUITyCKY) omIaHoro cepTrdikara 6aHKy abo fernmo3uTHoro ceptudikata OaHKy, He € BKJIAJIOM.

Brutag Ha BHMOry — rpomoBi KomTH, o po3Mimeni Kinientom B banky Ha ymoBax Bupadi Bxiany Ha mepiry Bumory KiienTta
BIAMIOBIZHO 10 YMOB YKJIaJieHOTo J[oroBopy 0aHKiBCHKOTO BKJIaay Ta YHHHOTO 3aKOHO/IaBCTBA YKpaiHH.

Bkaax crpokoBuii — rpomoBi KomTH, 3amydeHi bankom Bin KiieHta-BiagHuka a0o ski Haxidmum ans KimieHta-BkIagHUKa Ha
YMOBaxX MOBEPHEHHS BKJIA/y 31 CIIIMBOM YCTAHOBIIEHOTO JOTOBOPOM CTPOKY.

Bxaaaauii paxyHoOK — paxyHOK, 10 BikpuBaeTbess bankom Kiienty Ha migcrasi JloroBopy 0aHKIBCHKOTO BKJIaIy IUTs 30epiraHHs
KOIITIB, MO nepenatoTbess KimienTrom baHky Ha BcTaHOBIEHUH cTpok a00 6e3 3a3HaueHHS TaKOTO CTPOKY ITiJi BU3SHAYEHHUH MPOIEHT (JOXix) i
MiJISITAI0Th TOBEPHEHHIO BiAMOBIIHO 10 YMOB JloroBopy.

BPY — BamoTHuil puHOK YKpaiHu.

Bceykpaincbka exonHomiuHa miatgopmMa — TNpPOEKTH MIOAO HAJaHHSA JEP)KaBHOI TIPOLIOBOI JONMOMOTM TpOMAJsHaM, IO
peanizyroThes BinnoBinHo 1o nocranoBu Kabinety MinictpiB Ykpainu Big 20.08.2024 poky Ne 952 (nani — [Topsimok KMV Ne 952).

Jle6eToBuii mepeka3s (JloroBipHe cnucaHHs) — IJIaTKHA OTIEpallis, IO 3A1HCHIOEThCS 3 paxyHKy KimieHta Ha migcrasi [lnaTixHOT
iHCTpyKWil BaHky a0o iHIIOrO OTpUMyBaua y BHIaJKax, nependadeHux JloroBopom, abo IlmaTi>kHOT iHCTPYKIIi CTSATyBada — y BHITAAKAX,
nepen0adeHNX 3aKOHOJABCTBOM Y KpaiHH.

Jep:kaTenn — QizudHa 0co0a, sKa Ha 3aKOHHUX ITiZICTaBaX BUKOPUCTOBYE IUIATIKHUI 1HCTPpYMEHT (30KkpeMa [1naTikHy KapTKy) is
iHimitoBanHs I[lnaTixHMX omepawii 3 BiamoBigHoro PaxyHky mns BukoHaHHs [ImartikHuX omepauiii abo 3aiiicHioe iHmN omepamii i3
3aCTOCYBaHHSM 3a3Ha4Y€HOTO IUIATIKHOTO IHCTPYMEHTY.

JoroBip — B pamkax okpemoi baHKIBCbKOT TOCTYTH MiJ UM TepMiHOM po3yMieThes BianoBiauuid lorosip npo HaganHs baHkiBchKoi
nocayru pasoMm i3 YJIBO, 3asBoro-3romoro (kpim J[oroBopy KacoBoro oOCIyroByBaHHS), a TaKOX, SIKIIO Iie mepeabdadeHo baHKiBChKOIO
nociyroro, pasoM i3 Tapudamu Banky Ta iHIIUMH TOKyMEHTaMH.

JoroBip 0aHkiBcbKOro BKJIAAy — JOTOBIp, YKiIajaeHni Mixk bankom ta KiieHTOM, sikuii BU3HaYa€ OCHOBHI YMOBH PO3MIIIEHHS
Bxkiany Kiienrom (cyma, CTpoK, po3Mip NMPONIEHTHOI CTaBKH, IO CIUIAYyeThCs baHKOM 3a KopucTyBaHHS Bkiamom, Mopsiiok BHECEHHS Ta
noBepHeHHs Briany Ta iHme). JloroBopoM 6aHKIBCEKOTO BKIIA/Ty TaKOK BBAKAETHCS Oyab-sKkuid iHImMI JJoroBip nmpo HagaHHs baHKIBCBKHX
MIOCITYT, SIKUI MICTUTB eleMeHTH JJoroBopy OaHKIBCBKOTO BKIIA[Y.

Jlorosip 6aHKiBCbKOro paxyHKY — JOTOBIp, yKiageHuit Mixk bankom ta KitieHToMm, sikuii BU3Ha4Yae OCHOBHI yMOBH OOCIIyTrOBYBaHHS
IMoTouHOoro paxyHKy Ta MOXJIMBI J0JAaTKOBI mociyrd, siki KiieHT oTpumye abo Moxke oTpuMarté mpu BigkpuTTi [1oTOYHOrO paxyHKY.
JloroBopoM OaHKIBCBKOTO PaxyHKY TaKO)X BBaXaeTbCs Oyab-skuil iHummii Jloroip mpo HamaHHs BaHKiBCBKHX IOCIYT, SIKMH MICTHUTh
enieMeHTH JloroBopy 6aHKiBCHKOTO paxyHKY.

JloroBip kacoBoro o0cJIyroByBaHHs - JOTOBip, ykianeHuit Mix bankom ta KiienToM, sikuii BU3Ha4ae yMOBH 3/1iHICHEHHS KacOBUX
oreparii.

Jlorosip openau ceiia — norosip, yxinagenuit Mixk bankom Ta Kitientowm, siknit Bu3Hagae ocHOBHI yMoBH openau Kiienrom Ceiida,
HajniexxHoro banky, 6e3 BixnoBinansHOCTi banky 3a Bmict Celiga. JloroBopom operau ceiia Takoxk BBakaeThesl OyIb-skuif iHIMH J[oroBip
po HaJaHHs BaHKIBCHKUX MOCIYT, KUl MiCTHTH enemMeHTH [loroBopy opeHau ceiida.
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Jorosip npo HaganHa BaHkiBcbKOI mOCIyrm — okpeMmwuil JOTOBip, IO yKJIamaeTbes (mipnmucyersces) CTOpOHAMH y IIOPSIIIKY,
BuszHaueHomy YJIBO, i Ha mincrasi sikoro bank Hamae Kiienty BigmoBiany bankiBcbky mociyry. Bymp-skuit [loroBip mpo HamgaHHS
BaHKIBCHKHX MOCITYT MOYKE MICTUTH €JIEMEHTH Pi3HUX JOTOBOPIB PO HaJaHHSA baHKIBCHKUX MOCIYT (3MILIAHUHA JOTOBIp).

JonarkoBa kaprTka — [InaTixkHa KapTKa, 10 BUITyCKaeThcsi baHkoM 3a 3asBoro KitienTa Ha iioro im’st Ta/abo Ha iM’s1 iHIIOT 0cOOH ist
MOYKJIMBOCTI HaJIaHHS OCTaHHiH MpaBa po3NopsAKeHHs KouTamu Ha Paxynky Kiienra.

JonaTkoBmii Homep TenedoHy — mitounii Homep TenedonHOro 3B’s13Ky KitienTa, 3a3Hauenuii y 3asBi-3rozai abo y Jlorosopi mpo
HagaHHS baHkiBchkux mociyr, abo mosimomirennit Kmienrom/IIpencraBaukom banky B iHmoOMy npuitHATHOMY U1 BaHKy mopsaky sk
JIOIATKOBMH KOHTAKTHUIT HOMep (IOMaIHii, MOOUTEHIH, pobounii, iHIMHA HOMep Telae(oHy) Ta MOKe BUKOPHCTOBYBATHCH JUIS OTPUMAaHHS
OTP-mapois mpu npoBeeHH] onepaniif 3a fonomMororo CHCTEMHU AUCTaHIIHHOTO 00CITyroByBaHHs, TEKCTOBHX IOBIJOMIICHB, IIOB’I3aHHUX 3
obcyroByBanHsaM Kiienta bankom.

JlokymeHT camocTiiiHoi ouinku CRS - 1OKyMEHT caMOCTIHHOI OIIIHKM CTAaTyCy MOAATKOBOTO PE3UACHTCTBA CTOCOBHO KirieHTa
BIJIMOBITHO /10 BUMOT 3arajbHOro cranaapTy 3BiTHOCTI CRS a1 BCTaHOBIICHHSI epKaBH (TEpUTOPIT), pe3ueHTOM Koi € KIlieHT sk BIaCHUK
Paxynky. Jlokyment camoctiiiHoi orinku CRS odopmmtoeTses 3a Bu3HadeHoo bankom ¢popmoro (y hopMmi okpeMoro 10KyMeHTy abo B ckiai
HIIIOTO JIOKYMEHTY, SIKHi HajgaeThcs KimieHToM [utst BiTKpUTTS PaxyHKYy).

EnexkTpoHHUI TOKYMEHT — TOKYMEHT, iH(opMaIlis B skoMy 3a()ikCoOBaHa y BUTIIA/I €IEKTPOHHUX JAHHX, BKIFOYAI0OYH 000B’I3KOBI
PEKBI3UTH JOKYMEHTA, SIKUH (POPMYETHCS Ta MIAMUCY€ETHCS Y HOPSAKY, BH3HAUCHOMY 3aKOHOIABCTBOM YKpaiHu Ta JloroBopom.

Enexrponnnii mignuc (EIT) — enexrpoHHi xaHi, mo moxaroThes mianucysadeM (Kiientom abo bankoMm) 1o iHIIMX eIEKTPOHHHUX
JTaHUX a00 JIOT1YHO 3 HUM IIOB’3YIOTHCS 1 BUKOPUCTOBYIOTHCS HIM SIK MIANKC Y TOPAAKY, BU3Ha4ueHOMY JloroBopom.

Enextponnuii niatixuuii 3acié (EII3) — miaTiXHUI iHCTPYMEHT, peajli3oBaHui Ha OyIb-IKOMY HOCIi, III0 MICTHTh B €JICKTPOHHIN
¢dopmi naHi, HeoOXiaHI A iHiniroBaHHA [InatixHOI oneparii Ta/abo 3nifiCHEHH iHIINX onepamniid, Bu3HaueHuX JloroBopom.

3araasnumii crangapt seirnoctri CRS (Common Standard on Reporting and Due Diligence for Financial Account Information)
- MDKHapOJHUH CTaHAApT 3BITHOCTI Ta Hale)XHOI mepeBipku iHdopmarii mpo ¢iHaHCOBI paxyHKH, cxBaieHHit Panoro Opramnizamii
€KOHOMIYHOTO CIIBpPOOITHUITBA Ta PO3BHTKY 15 sumHs 2014 poxy (i3 3MiHAMH Ta JIONOBHEHHSMH), IO BHMarae BiI KpaiH, sKi Horo
IMIUIEMEHTYIOTh, 3AIHCHIOBaTH HaJIeXHY KOMIUIEKCHY IepeBipKy (iHaHCOBHX paxyHKiB, 30ip iH(opMarii Bix (piHAaHCOBHUX YCTAHOB IIPO
(hiHAHCOBI paXyHKH BJIACHHKIB Ta IOPIYHO HA aBTOMATUYHIA OCHOBI OOMIHIOBATHUCH TaKOI iH(GOPMAIIEO 3 IOPUCAUKIIIAMU-TIAPTHEPAMH 3
o6Mminy B pamkax Yroau CRS.

3aK0HOAABCTBO 3 MPUHIUIIOM eKCTPaTepUTOPiaTbHOCTI — HOpMaTHBHO-TIpaBoBi aktu CIIA, €Bpomneficbkoro Coro3y Ta iHIINX
KpaiH CBITY, a Tak0oX posnopsiadi nokymenTr OOH Ta/abo iHIINX MKHAPOIHIX OpPraHi3aliil, pilieHHS SIKHX € 000B’ I3KOBUMH Il BUKOHAHHS
Ha TepUTOpii YKpaiHu.

3asiBa-3roaa — 3asiBa-3roja npo npueguanss 10 Y /15O 3a BcranoBieHoro bankoM opmoro, siky KiieHT miamucye ta monae no banky
3 Meroro npuiHATTI Kiientom ITyomniwnoi npomo3nnii banky Ha yknamanas Y/BO B minomy Ta 6e3yMOBHO (32 BUKJIIOUEHHSIM BUIIAAKY
sniticaeHHs KiienToM pa3oBoi omepariii Ha mijgcTaBi JJoroBopy kacoBoro o0CcayroByBaHHs, Koiu npueaHanns 10 Y 1BO BinOyBaeTbes iHIIM
criocobom). Y pasi mianucaHHs 3asBH-3roqu B maneposii ¢popwmi, Kiient npuennyerscs 1o ¥YJBO, miAnucaHoro BIaCHOPYYHUM MTIHCOM
YIOBHOBa)XEHOTO TpeAcTaBHUKA baHky. Y pasi mignucaHHs 3asBH-3road B (GOpMi €JIeKTPOHHOTO JOKyMeHTa, KiIieHT mpueTHYeThCS 10
YBO, mignucanoro kBamiikoBaHUM €JIEKTPOHHHUM ITiJIIICOM YITOBHOBaXCHOTO MIpeCcTaBHUKA baHKy.

InguBinyanbHa obsikoBa indopmanis — yHikagpHUI ineHTH(iKaTop Kitienta y cucremi (storiH) i mapons KimieHta — s noctymy y
CucreMy IUCTaHIIHHOTO OOCIyroByBaHHS Ta/ab0 OGlOMETpHYHI AaHI — IIg HOcTymy 10 MOOUIBHOTO 3aCTOCYHKY, Ta/abo ocoOucThit
(TaemHMiT) KMoy YapockoHanmeHoro EmektponHOro miamucy Ta/abo pekBisutu I[lnmatikHOi KapTKW, HaHeCeHI Ha Hiil B rpadiuyHOMy Ta
€JIEKTPOHHOMY BHTJIs, a Takok [T1TH-kox — mix wac 3ailicHeHHs onepaniii i3 BUKOpUCTaHHSIM EJeKTpoHHOro miati>kHoro 3acooy.

InenTudikanis — 3axoam, 10 BXUBaIOThCA bankoM i BctaHoBieHHs ocobu Kiienrta/IlpencraBuuka//lepxatens, MUIISIXoM
OTpUMaHHS ii iIeHTUDIKAI[IITHIX TaHUX.

IcToTHi yMOBHM 1orOBOpY — YMOBH, BH3HaueHi B J[oroBopi 0aHKIBCHKOTO paxyHKY, B JloroBopi GaHKiBCbKOTO BKIany, KpenurHomy
noroBopi, JloroBopi operau cetida, B iHmomy JloroBopi mpo HagaHHs baHKiBChKOI MOCIyrH Ta/ab0 YWHHUM 3aKOHOZABCTBOM YKpaiHU K
icrotHi. IcTtoTHI ymMOBH [loroBopy kacoBoro oociyroByBanHs BusHadeHi y po3aii «KACOBE OBCJIYT'OBYBAHH I».

KacoBuii 10KyMeHT — eleKTpOHHHUH a00 manepoBuii JOKyMeHT (B ToMy uucii [Inarixkaa iHCTpYKIis), SKU 0pOpMITIOEThCA T Yac
3IHCHEHHS KacoBO1 omepariii.

KBanidikoBana e1exTponHa me4yaTka - yJJOCKOHAIEHA EIEKTPOHHA IIeYaTKa, TOOTO €INEeKTPOHHA IIeYaTKa, CTBOPEHA 32 Pe3yJIbTaTOM
KpunTorpagiyHOro NepeTBOPEHHs eJIeKTPOHHUX JIaHHX, 3 SKUMH MOB's3aHa 115l eIEKTPOHHA ITeYaTKa, 3 BAKOPUCTAHHSM 3ac00Y YAOCKOHAICHOT
CJICKTPOHHOI EYaTKH Ta 0COOMCTOTO KJII0Ya, OJTHO3HAYHO MOB'SI3aHOTO i3 CTBOPIOBaYEeM €JICKTPOHHOI MEYaTKy, i IKKH 1a€ 3MOTy 3iHCHUTH
CJICKTPOHHY iIeHTU(]IKAI[if0 CTBOPIOBAaYa €JIEKTPOHHOT IEYaTKU Ta BUSIBUTH MOPYIICHHS LITiCHOCTI €JIEKTPOHHUX JaHUX, 3 SKUMH TOB'sI3aHa
51 eTIEKTPOHHA TI€YaTKa, SIKa CTBOPIOETHCS 3 BAKOPHCTAHHAM 3ac00y KBalli(piKOBaHOI eIEKTPOHHOI IeYaTKH i 0a3yeThesl Ha KBaITi(hikOBAHOMY
cepTudikari eNeKTPOHHOI IIeYaTKH.

Kiient — ¢isnuHa ocoba — pe3umeHT ab0 HEPEe3WACHT, siKa Yy MUCBMOBIH (mamepoBiii abo enekTpoHHiH) dopmi mpuitHsIa
(axkuenrtyBana) [1yomiuny nponosuiiro banky yknactu Jlorosip. s neskux BuniB baHKiBCbKUX OCTYT Cy0’ €KTHHH CKIIa] 0Ci0, 10 MOXKYTh
OTpUMYBATH NociIyru baHkKy 3a TaKMMH 1OCITyramMu, MoKe OyTH 0OMEXEeHHH.

Kommnpomeramist — po3roomnieHHs/HeCaHKI[IOHOBaHHUI IOCTYI TpeThoi ocobu o [HanBinyansHol 00mikoBO1 iHdOpMAIlii, sike MOXKe
HPHU3BECTH JI0 3AiHCHEHHs HecaHKLioHOBaHUX Kiientom/[{epikaTenem onepauiii 3a PaxyHkoM.

KoHTaKT-1IeHTp — 1i107000BMii LIEHTp [J1s AUCTaHLiHHOTO 0OcnyroByBanHs KiieHTiB baHky y BXiHOMY Ta BUXiJHOMY peXHUMax 3
BUKOPHUCTaHHAM TeJIe(pOHHOTO a00 IHIINX KaHATIB 3B 3Ky, IO MATPUMYIOTbCS KOHTaKT-IEHTPOM, KOHTAKTHI PEKBI3UTH SKOTO 3a3HAYEHI B
pozaini «PEKBI3UTU BAHKY TA KOPHUCHI ITOCUJTAHHS».

Kpeaur — rpomosi KOmTH y HamioHambHIN BamioTi Ykpainu, mo bank nHamae KiieHTy Ha ymoBax MOBepHEHHS, IUIATHOCTI,
CTPOKOBOCTI, 3a0e3medeHHs (SKo bankoM He Oyjie MOToIKEHO iHIIE) Ta [LTbOBOTO BUKOPUCTAHHS.

KpennTna sinis — Bux Kpeaury, HagaHHS SKOTO 34iHCHIOETHCS TOBHICTIO 200 YaCTUHAMH B y3rokeHi CTOpOHAMHU CTPOKH MPOTATOM
CTpOKy KpeautyBaHHs. B mexxax Kpenuraoi ninii Kitient mae npaBo orpumatu Kpeaunt y mexax JliMiTy KpeanTHOT JiHiT y pa3i 4acTKOBOTO
a00 moBHOTO norameHHs KpeanTy npoTsarom CTpoky KpeIuTyBaHHs, BU3HaueHOTro B KpeauTHOMY 10T0BOpi.

KpeantHuii noroBip — norosip, Ha migcrasi sikoro bank 30608's13yeTbest Hagatu rpouiosi komtu (Kpeaut) Kitienty y po3wmipi ta Ha
YMOBaX, BCTAHOBJICHUX TaKHM JOroBOpoM, a KitieHT 3000B's13yeThest moBepHyTH KpeanT Ta CIulaTUTH IPOLEHTH, KOMICil Ta iHIII IIaTexi,
nependadeni ymoamu norosopy, YABO Tta Tapu¢is. KpenutHuM 1oroBopoM TakoX BBaKaeThesl Oyab-sKuil iHIMHA JloToBip Mpo HamaHHS
BaHKiBCHKHX MOCITYT, SIKMI MICTUTE elleMeHTH KpenutHoro norosopy.
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KpenuroBuii nepekas - marixua oneparis 3 Paxynaky Kiienra wa migcrasi [Inarixkaoi iHcTpyKIii, Hananoi KiieHToM, 3a yMOBH
oTpumaHHsa bankoM 3roan KiieHta Ha BUKOHAaHHS BinnoBiaHoi [lnatixuoi onepartii.
JlimiT kpeguTHoi ainii (JIimit OBepapadTy) — cyma, B Mexax sKOi 341HCHIOETECS KpenuTyBaHHs Kitienra:
- Maxcumanvruii aimim Kpedumnoi ninii (Maxcumanvruii nimim Oeepopaghmy) — MakKCHMAJIbHO MOXKIHBA cyma Kpemury, siky
KitieHT MO>ke OTpuUMaTH, BCTAHOBJICHA HA JaTy yKiaaeHHs KpenuTHoro norosopy;
- Hocmynnuit nimim kpedummnoi ninii (Jocmynnuii nimim Osepopagpmy) — nocrynsa cyma Kpenuty, siky BusHauae bank Ha
Ii/ICTaBI aHAJi3y KpeauTOCIpoMoKHOCTI KitieHTa B Mexax MakcuMaIbHOTO JMITY KpeauTtHoi miHil (MakcuMansHoro simMity OBepapadry).
Jlimit Po3cTpoukn — cyma, B Mexax sikoi KutieHT Moske iHimiroBatn oTpuManHs Kpexnti Ha ymoBax [Iponykry «Po3cTpoukay.
MBP — MixxHapOTHUI BaJTFOTHUIA PHHOK.
Mecenkep - cayx6a 1 0OMiHY TEKCTOBUMH ITOBIIOMIICHHIMH, (aiiaMu Mk MOOUTEHIMH a00 cTallioHapHUMH 3acobamu yepe3
Mepexy [HTepHeT, sika Mae BiOBIAHUI IPOTPaMHUNA TOJATOK.
MuTtTreBmii KpeanToBUIi nepexka3 ado MurreBuii niartick Ha IBAN a6o MurreBuii nepexka3 HBY - Kpenuroswuii nepekas, mo
BUKOHY€ETHCS HEBIIKIIAJHO 3 MOMEHTY NpUHHATTA [InaTixkHOT iHCTpyKIii.
Mi:knaponna naatizkaa cucrema abo MIIC — mixkHapoHa TiaTikHa ciucrtema Visa International ta/abo MasterCard International,
sIKi 3a0€31e9yI0Th IPOBEICHHS ITepeKa3y KOUITIB y MeXKax Ii€l IIaTiKHOI CHCTEMH.
Mo6iabHuii 3actocyHok (MoGiibHUIE 10AaTOK) — KOMIT' IOTEpHA Iporpama (mporpamue 3abe3nedeHHsl), Ipu3HaYeHa 111 poboTH
Ha MOOUTPHHX TIPHCTPOSIX, 3a JIOHMOMOTOIO SIKOI depe3 Mepexxy IHTepHeT 3aificHIOeThesl HajaHHS mocayr bankom. Skmo meBHa ymoBa
JloroBopy He MICTHTh Ha3By KOHKPETHOTO MoOinpHOTO 3acTOCYHKY (MoOinpHOTO noaartky), mix MoOinsHuM 3acTocyHKoM (MoOimbHUM
JI0JaTKOM) po3yMieTses sk MoOinpHuit 3acTocyHok FreeBank, Tak i MoOinbHuit 3acTocyHok Kasta (Moxyns 0aHKIBCBKHX MOCIYT).
Moo6inbHUI NpUCTPili — MepCOHATFHUN KOMITTOTEp a0 iHImMA nogiOHMA mpucTpiit (cMapTQOH, IUTaHIIET TOWIO), MPU3HAYCHUH B
TOMY YHCJIi, aJie He BUKIIFOYHO, JJIS MIEPerisiLy BeO-CTOPiHOK i poOOTH 3 BeO-cepBicaMu.
Hanexna xommiekcHa mepeBipka PaxyHky — 3axonu, siki BxkuBae baHK 3 MeTOIO BHSBIEHHS MiA3BITHHX PaxyHKiB Ta sKi
BKJIIOYAIOTh:
- st 1ineit FATCA - 3axonu, BuzHaueHi y Jlonatky 1 mo FATCA,
- g ainedd Yromu CRS - 3axoau, BusHaueHi y po3ninax II - VII 3aransHoro crannapty 3BitHOCTI CRS.
HaunexxHa nmepeBipka — 3axozu, IO BKIIOYAIOT!
- Inentudikamiro ta Bepudikarito Kiienra (iforo I[IpencraBauka);
- BCTaHOBJEHHs (PO3YyMIHHS) METH Ta XapakTepy MaWOyTHIX ALTOBHX BiZHOCHH abo mpoBeieHHs (iHaHCOBOI omepamii Ta
C€KOHOMIYHY JIOITbHICTh TIPOBEJCHUX TaKUX OTEpaIliii;

- TPOBEICHHS Ha MOCTIHHIM OCHOBI MOHITOPHHTY IiJIOBUX BiAHOCHH Ta (iHaHCOBHX omeparii KiieHTa, mo 3miiCHIOIOTECA B
MpOIIeCi TaKUX BITHOCHH, IIOJO BiIMOBIAHOCTI Takux (piHAHCOBHX omepamiid HasBHiH y banky iHdopmamii nmpo Kiienra, iioro
TSUTBHICTB Ta PU3HK (Y TOMY YHCII, B pa3i HEOOXiTHOCTI, PO JHKEPENIO KOIITIB, MOB'I3aHUX 3 (IHAHCOBUMH OIICPALIiISIMH);

- 3abe3neueHHs aKTyaJbHOCTI OTPUMAHUX Ta iCHYIOUMX JJOKYMEHTIB, JaHuX Ta iHpopmauii npo Kiienra.

HBY — Harionanbuuit 6ank Ykpainu.

He3nmkyBaabHMil 3a/IMIIOK — MiHIManbHa cyma rpomoBux komrtiB KiieHTa Ha PaxyHky, mo Ha TepmiH nii IlnaTikHol KapTku
MOBUHHA 3aJMIIATHCS Ha 1boMy PaxyHKy Ta He Moxke Oytu BukopuctaHa J[lepkareneM. HeoOXimHiCTh pO3MIIIEHHS Ta pPO3Mip
He3HmkyBabHOTO 3aHIIKy BU3HAYAIOTHCS yMOBaMH JloroBopy.

HepoGoui aui — xHi, BU3Ha4YeHI BHYTpimHIM rpadikoM podotu banky, mpotarom skux Bimminenns banky He 3HiHCHIOIOTH
obcmyroByBanHs Kiientis. ['padik pobotu Binminens banky noBoautscs 10 BimoMa KitieHTIB NIISIXOM pO3MIIIeHHS BiANOBiIHOT iHPopMatii
Ha iH(popManiitHux cteHaax Binginens banky ta Ha OdinmilitHoMy caiiti banky.

HecankuionoBanuii oBepapadgT — 3aboprosanicte Kiienta nepen bankom, mo He Oyna oOymosieHa [loroBopom, He €
MIPOTHO30BAHOIO B PO3MIpi Ta 32 YaCOM BUHMKHEHHSI, Ta sIka BUHHKA€ BHACIIIOK 3/ilicHeHHs1 KiieHTOM BHaTKOBHX omnepauiii 3 [TnaTikHOKIO
KapTKOIO Ha CyMYy, 1110 NepeBUIye BCTaHOBNIeHNH bankoM po3mip BurpartHoro mimity.

O06Mmin iH03eMHOI BaJTIOTH — Iie oreparis KymiBii (TpoJaKy) OJHi€l iIHO3eMHOI BaJIIOTH 32 iHITY iHO3EMHY BaJIIOTY .

O0oB’s13K0BMIf TUIATIK — HIOMicsiuHMi MoTaTik KitieHTa 3 morameHHs 3a60proBaHoCTi, 110 3000B’s13aHMi crutauyBatu KitieHT 3a
Kpenutaum norosopom. MiniMansHa cyma OOOB'SI3KOBOTO IIATEXY BU3HAYAETHCSI YMOBaMU KpeauTHOTO 10T0BOPY.

Ogepapadt — xopoTkocTpokoBuii Kpeant, mo Hamaerscst bankom Kitienty Ha migcTaBi BimnoBigHoro KpemuTHOro moroBopy Ta
YJABO B Mexax BCTAHOBJIEHOT'O U 3MIHCHEHHSA IUIATOKHUX ONeEpaliii MoHan 3aluiioKk BiacHMX komTiB KiieHta Ha PaxyHky.
O6cmyroByBanHs PaxyHKy, 3a skuM BcTaHoBIIeHO OBepapadr, 3A1HCHIOETHCS 32 Ie0ETHO-KPEIUTHOIO CXEMOIO.

O3znaka «Cisumii paxyHoK» — 03HaKa, 110 PHCBOIOEThCS HeakTBHOMY [loTouHOMY paxyHKy KitieHTa, 3a SKUM NIPOTAroM MeBHOT
KIJIBKOCTI KaJIeHIapHUX [THIB MOCIIiJIb (BU3HaYaeThesi bBaHKOM Ha BIIaCHUI PO3CY/, 3 METOIO HiBEJIIOBaHHSI BIUTHBY MTOTEHIIITHUX IIaXpailcbKIX
niif) He BinOyBanuch AesKi 3 IPHOYTKOBHX Ta/ab0 BUAATKOBHX omepaliil (BU3HayaeThesi baHkoM Ha BIIacHHUIN pO3Cy 3 METOO HiBEIIOBaHHS
BIUIMBY NOTEHUIHHUX IaXPaiChKHUX Jii).

Onepaniiinuii 1eHb — 11e KOXKXEH KaJICHIAPHUH IEHb.

Onepauiiinnii yac — vacruaa Onepamniiinoro nus banky, npotsarom sikoi npuiiMarotses [ImaTixai iHCTpyKii Ta Po3nopsmxeHns mpo
BigKimKkaHHs. TpuBanicTs onepaniifHoro yacy (3a KuiBcbkuM yacom) BCTaHOBITIOETHCS

Onepayiunuii yac w000 onepayiil y HaYiOHANbHIL 6anOMi w000 onepayiti 8 iHO3eMHiIll 8aNOMi
banxy
(3a Kuiscokum uacom)

3 08:00 mo 23:30, npu uvomy:

IInatixHi iHCTPYKLI Ha BUKOHAHHS IUIaTEeXIB B [TnatixHi IHCTPYKLIii HA BUKOHAHHS IUIATEXIB B
roTiBkoBiii Ta B 0e3roTiBKOBiil ¢popmi (kpennuToBuii | Oe3roriBKoBiii popmi (kpeanuToBHi TepeKas) B MeKax
B Poboui oni Banxy nepekas) 3a Mexki banky Ta Po3nopspkeHHs mpo ixX Ykpainu (ane 3a mexki banky) Ta 3a MexKi YKpainun
BIIKIMKAHHS HA NANePOBUX HOCIAX Ha Ta Po3nopsmkeHHs npo X BiKIMKaHHS HA MANepoOBHX
Bigninennsix Banky, a Takox [Tnatixui iHCTpyKii HOCIfIX Ta B eJIeKTPOHHIH ¢opmi, a Takox [Tnarixui
Ha BUKOHAHHS MPUMYCOBOI0 ciiucaHHs (1e0eToBHit IHCTPYKLIT Ha BUKOHAHHS NPUMYCOBOT0 CHIUCAHHS
nepeka3 0e3 3roau IIaTHUKA) (CTATHEHHS) Ha (nebetoBuii nepeka3s 6e3 3roau MIaTHUKA) (CTATHEHHS)
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https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/%D0%92%D0%B5%D0%B1-%D1%81%D1%82%D0%BE%D1%80%D1%96%D0%BD%D0%BA%D0%B0
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07&an=438
https://ips.ligazakon.net/document/view/mu14221?ed=2014_10_29
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IanepoBHX HOCIAX Ta B eJIeKTPOHHI dopmi -
NIPUIMaIOThCS
309:00 g0 17:30

HA NANEPOBUX HOCISIX TA B €J1eKTPOHHI (hopmi —
TIPUIMaIOThCS
309:00 xo 16:30 3 ypaxyeanuam Hacmynmnozo:

sikio I[lnaTickHa onepaniss BUKOHY€ETbCS 32 PAXyHOK
BiaacHux (He kynieHux Ha BPY) kowriB Kiienra:
- B gomapax CIIIA: 3 09:00 no 16:00
- BeBpo: 309:00 o 15:00
- B iHWi# BamoTi: 3 09:00 xo 10:00

sikino IlnaTikHa onepanisi BUKOHY€ETbCSI 32 PaXyHOK
KynieHux Ha BPY komris Kiienra:
- B ponapax CIIA: 3 09:00 mo 16:30
- B eBpo: 3 09:00 no 15:30
- B immii samoti: 3 09:00 go 10:00

TInatixHi iHCTPYKLIT HA BUKOHAHHS
BHYTPIlIHbO0AHKIBCLKUX IJIATEXKIB B
0e3roTiBKOBIil popMmi (kpeTuToBHiA epekas) Ta
PoznopsmkeHHs po X BIIKINKaHHS HA MANepPOBUX
Hocisix Ha Binginenusax Banky — npuiiMarotbcs
309:00 no 18:00

[TnatixHi IHCTPYKIIi HA BUKOHAHHS IUIATEXIB B
roTiBKoBiii Ta B 0e3roTiBKoBiii popmi (kpeanToBuit
nepeka3) B Mexax banky ta Po3nopsmkeHHas npo ix
BIJJK/INKAHHS HA ManepoBUX Hocigx Ha Bignisennsax

Banky, a Takox [InartixHi onepaunii B roTiBKoBii
¢opmi 3 BinmpaBKU/BUIIIATH TPOIIOBHX MEpEKas3iB
Yyepe3 CMCTEMH Mi’KHAPOTHHUX NepeKasiB —
NIPUHMAIOTHCS
309:00 mo 17:30

[InatixHi iHCTPYKUii HA BUKOHAHHS TUIATEXKIB B
0e3roTiBKOBIl popMi (kpennuToBHii mepekas) i
PoznopsmkeHHs po X BiKINKaHHS B €JIEKTPOHHIN
¢opmi yepe3 CucreMy AMCTAHLIIHOTO

00CIAYTOBYBAHHS — IPUHMAIOTHCS
309:00 10 19:00 (o 20:00 - B ocTanuiii Podoumit

JeHb KaJIeHapHOro Micsius)

[InatixHi iHCTPYKUIii HA BUKOHAHHS TUIATEXKIB B
0e3roTiBKoBili popmi (kpeIuUTOBHIA IepeKas3) B MeKax
BaHky (3a ymosu, wio nnamixcna onepayin ne
nionsnzac 6anOMHOMY Ha21A0y (KOHMPO0)) i
Po3nopsipkeHHs po iX BiIKIMKaHHS B eJIeKTPOHHii
¢opwmi yepe3 Cucremy AMCTAHUIIHOIO

00CJIYTOBYBAHHSI— TIPHIMAIOTHCS
309:00 xo0 19:00

IlmarikHi iHCTpYKIii Ha BHKOHAHHS IUIATEXIB B
Oe3rotiBkoBili ¢opmi (kpemuToBHII Tepekas) B
eJIEKTPOHHIH dopmi depes Cucremy

IHCTAHIIHHOI0 00CJIYIOBYBAHHS, SIKi:
- MOXYTh OyTH BHKOHAHI B MeXaX BCTAHOBJICHOTO

bankoM Ha  BmacHMi  po3cyn  JIIMITY — Ha
KOPECHOHICHTCEKOMY paxyHKy banky, Ta
- MOXYTh OyTH BHKOHaHI B MeXaxX T'DaHHYHUX CYM
TUIATeXiB, BU3HAUCHUX BaHKOM Ha BIacHWi po3cyn
IUTSL BiATIOBITHOTO CEIrMEHTY KITIEHTIB,
- He TOTPeOYIOTh JJOIaTKOBOTO KOHTPOIIIO 31 CTOPOHU
banky, -
NIPUHMAIOTHCS
3 08:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHiii
PoGouwnii 1eHb KajJeHaapHoro micsus) o 23:30

Posmopsipkersst (Mpo  BiKITUKAHHS TUIATHKHIX
IHCTpYKLi#) B enekTponHiii popmi yepe3 Cucremy
JMCTAHIIHOTO 00CJYTOBYBAHHS, —
MPUHMAIOTHCS
3 08:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHiii
PoGouunii 1eHb kajieHnapHoro micsiust) a0 23:30 ¢
pasi nasenocmi y banky mexniunoi moxciueocmi
ix eukonamnns.

[InatixHi iHCTPYKUIii HA BUKOHAHHS TUIATEXIB B
0e3roTiBKoBili opmi (KpeIuTOBHIA IepeKas) B Mekax
Bauky (3a ymoeu, wjo nramixcna onepauyis nionszae
santomuomy naznady (konmposuo)) i PosnopspkeHHs

Hpo 1X BIJKJINKAHHS B eJeKTPoHHiil (opmi yepes
CucremMy THCTAHLIIHOT0 00CIYTOBYBAHHI—
TpUIMaoThCs
309:00 50 18:00

B Hepoboui oui
banxy

3 08:00 mo 23:30, npu uvomy:

IlnmarixkHi iHCTpYKIii Ha BHKOHAHHS IUIATEXIB B
Oe3rotiBkoBili ¢opmi (kpemuToBHII Tepekas) B
eJIeKTPOHHII hopmi uepes Cucremy

JHUCTAHIIHHOI0 00CJIYIrOBYBAHHS, SIKi:
- MOXYTh OyTH BHKOHaHi B MEXax BCTaHOBJICHOI'O

bankom Ha  BmacHWii  po3cyx  JiMiTy  Ha
KOpECIOHICHTChKOMY paxyHKy baHky, Ta

- MOXYTh OYTH BHKOHAHI B MEXaX T'DAaHUYHHUX CYM
[UIATEXKIB, BU3HAYCHUX DBAaHKOM Ha BIIACHHI PO3CY[
IUTSL BIITTOBITHOTO CEIMEHTY KITIEHTIB,

[TnatixHi iHCTPYKIIii HA BUKOHAHHS TUIATEXKIB B
0e3roTiBKoBili opmi (KpeTUTOBHIA IEpeKas) B MeKax
Banky Ha BaacHi paxynku KilieHTa B eJIeKTPOHHIH
¢opmi yepe3 CucreMy AucTaHUiliHOTO

00CIYTOBYBAHHS - IPUIMAIOTHCSE
3 08:00 m0 23:30
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- He TOTPEOYIOTh JOIATKOBOTO KOHTPOJIIO 31 CTOPOHU

Bbanky, -
NIPUIMaIOThCS

3 08:00 1m0 23:30
Posnopsipkennst (Mpo  BiIKITMKAHHS TUIATHKHUX Posmopsipkennst (po  BiKIMKaHHSI TUIATIRKHIX
IHCTpYKLi#i) B esieKTpoHHii popmi yepe3 Cucremy | IHCTPYKIii) B eJeKTpoHHiil hopmi uepes Cucremy
JMCTAHIIAHOTO 00CJYTOBYBAHHSA, — JUCTAHIIHOrO 00CJYTOBYBAHHS, —
NIPUIMaIOThCS TPUIMaIOThCS
3 08:00 n0 23:30 ¢ pasi nasnenocmi y bauxy 3 08:00 o 23:30 ¢ pasi nasenocmi y Banky
MEXHIYHOT MOXMCAUBOCHI IX BUKOHAHHA. MEXHIYHOT MOMCAUBOCHI IX BUKOHAHHSA.

Onepauniiini JiMiTH — KUIBKICTH ONeEparif Ta cyma IpOIIOBHX KOINTIB, Y MeXax SKHX Jlep)kaTemsM NO3BOJISETHCS 3iHCHEHHS
[Inatixuux onepauiii 3 BuUKopucTanHsM [1naTi>kHOT KapTKH.

OcHoBHuit HoMep Testepony a60 OcHOBHUIT HOMep — jifounii HoMep (YKpaiHCHKOTO oreparopa MOOLIEHOTO 3B°3Ky) TeneOHHOTO
3B’s13ky Kutienra, 3a3Hadenuil y 3asBi-3romi Ta/abo JloroBopi mpo HamaHHs BaHKIBCbKMX HOCIyr Ta/abo 3asiBi Mpo BH3HAYCHHs/3MIHY
OcHoBHOTO HOMepa TeneoHy Ta/abo 3a3HadeHUi KiienToMm sk OCHOBHHUIT HOMEp TiJ Yac pO3MOBH 3 orepaTopoM KoHTakT-meHTpy micist
npoBeneHHsT ABTeHTHdiKawil o Tenedony Kiienta, ta/abo nosimomiienunii KitientoMm y mepen6aueHomy baHkoM mopsiiky KpeaguTHOMY
TIOCEePEHUKY, SIKHH JTie Bix iMeHi banky, abo nmoBinomienuii KirientoM y nepenbadeHomy baHkoM mopsiaKy KpeAUTHOMY ITOCEPETHUKY, KU
nmie Bim imeHi banky, abo momimomnenuit Kmienrom/IIpencraBaukom y mnepeabaueHomy bankoMm mopsaky y BimmineHHi basky, 1o
BCTaHOBIIIOETHCS/ 3MIHIOETHCS 3 MeTOI0 oTpuMaHHs Kiientom enexrponnoro [1IH-kony Ta Moxe BUKOpHCTOBYBaTUCH Uil oTpuManHs OTP-
mapoJisi IpU MPOBEAEHHI omepaniii 3a gonmomMororo CHCTeMH TUCTAHIIHHOTO OOCIYroByBaHHs, TEKCTOBHX IOBIZOMIICHb, NOB’S3aHHUX 3
obcmyroByBanHsaM Kitienta bankom (B ToMy umcii amst 30iHiCHEHHS OaHKIBCHKUX omnepamniii 3a PaxyHKowm, 1S mijiel mianucanas JOKyMEeHTIB
3 6oky KiienTa B enexrpoHHiit hopwmi (y T.4. yepes cepsic «ia.Ilinmic») Ta T.iH.), @ TAKOK BUKOPUCTOBYETHCS 3 METOIO TIOCHIICHHS 3aX0IiB
0e3meky i yac 3aiiicHeHHs OaHKIBCHKHX OTepaLiil.

Odiuiitnuii caiit Banuky — odiuiiinuii caiir banky y mepexi [nTepHeT 3a agpecoro: www.creditdnepr.com.ua.

OTP-mapoar (One time password - Onxmopasomii nudppoBuii mMaposab) — naHi B eIeKTPOHHIH (opmi, fKi J0malOThCS
MiAnUCyBadeM 10 IHIINX eJNeKTPOHHUX JaHWX a0 JIOTIYHO 3 HHMMH IIOB’SI3YIOTHCS 1 BHKOPHCTOBYIOTBCS HUM Ui (i) MiAITHCaHHS
EnextponHoro noxymeHra ta/a6o (ii) miarBeppkeHHs (HaJaHHS 3r0/1M) Ha BUKOHAHHS IUTATDKHOT oneparii Ta/ado (iii) 3aiCHeHHs iHIIMX Ail
3 6oky Kiienra, siki BHUKOHYIOTBCS1 HUM Y CHcTeMi qucTtaHniiHoro oocinyroByBanns. OTP-napoiem e:

- CNIEKTPOHHI JaHl y BHUIIISAL yugdposoi abo anghagimuo-yughposoi nocrioosnocmi, MO TEPEHAIOTHCS Y BHIVIALI TEKCTOBHX
noBigomiieHb y CucTeMi AUCTaHIHOTO 0OcimyroByBaHHA abo Ha OcHoBHHIY/[lomaTkoBuii HOMep TenedoHy abo Ha HOMEp
tenedony, sxuii € JoriHoM Kitienra y Cucremi qucTaHmifHOro o0cIyroByBaHHs, a00 Ha eneKTpoHHy nomty Kiienra; abo

- CNIEKTPOHHI JaHi y BUNIAII Habopy ioenmughikamopis, sKi 103BOJNSIOTH ineHTH}iKyBaTn Kimienrta, fioro MoOinbHuiA mpuUcTpiit Ta
BCTaHOBUTH (DakT iforo ABTopu3ailii y MoGiIbHOMY 3aCTOCYHKY.

MNBK/®T — 3anobirands Ta OpOTHAisA Jerajisaimii (BiIMHBAHHIO) JOXOMIB, OACPKAHUX 3JIOYHMHHHM MUIIXOM, (HIHAHCYBaHHIO

Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOKCHHS 30p0Oi MaCOBOTO 3HHUILICHHS.

Mepenik TepopucTtiB - mepernik oci0, MOB'SI3aHUX 3 MPOBAIKEHHAM TEPOPHCTHYHOI TisUTBHOCTI a00 CTOCOBHO SIKMX 3aCTOCOBAHO
MDKHApOJHI caHKIIT, o GopMyeTbes B MOpsAKy, Bu3HaueHoMy KaGiHerom MiHicTpiB Ykpainu, Ta OQiliifHO ONPHUIIIOIHIOETECS HA CaiTi
CHEMIaTBHOTO YIIOBHOBAKEHOTO JIEP’KaBHOTO OPTaHy.

MMinsroeuii nepion — nepiox Hamauus Kpenury, 1o nependadae HapaXyBaHHS MPOLEHTIB Ha cyMy 3aboproBanocTi 3a Kpeanutom 3a
MUJIBIOBOIO TIPOIIEHTHOIO CTaBKOIO. MOJXKIIMBICTH Ta YMOBHM KOpHUCTyBaHHs [libroBUM mepioJjoM OOyMOBJIEHI yMOBaMH YKJIaJeHOTO 3
Kiienrom KpenutHoro morosopy, a Takox 3azHaderi B Y /IBO ta Tapudax banky.

MIH-kox — nepcoHanbHU# imeHTHdIKaNiitHKUE HOMep ([1IH) - Habip mudp, BigoMUIA THIIe KOPUCTYBAaYY EIEKTPOHHOTO TUIATI>KHOTO
3aco0y 1 moTpiOHuM s Horo [nenTudikarii Ta ABrenTHdIKAIIT TiA Yac 3AiiICHEHHS omepalii i3 BAKOPUCTaHHAM ENeKTpOHHOTO IUIaTi>KHOTO
3aco0y. I[NIH-xon Hamaerscs [Jleprkaremo B eNeKTPOHHOMY BUTIAiI depe3 TekcroBi moBimomieHHs Ha OcHoBHuE HoMmep KirienTa. 3a
6axxanusM Kimient moxe 3minutu I1IH-kox yepe3 6Gankomar BaHky, IUIIXOM BiampaBieHHs BiAnoBigHOrO TeKCTOBOrO MOBiIOMIICHHS 0O
banky abo uepe3 Cucremy aucraniiiiHoro ooOcmyroByBaHHsA. [locminoBricts niii KnieHta mono orpumanns enexrponnoro ITIH-xony
BH3Ha4eHa B iHdopMmariiiHomy jmcti 1o KapTku Ta po3minieHa Ha OdimiiiHomy caiiti Bauky 3a mocunanssm: https://creditdnepr.com.uale-
pin.

[naTtixkHa iHCTPYKUisA — po3nopsukeHHs, Hagane banky Kiientom a6o iHmmM iHiniatopom [lnaTi>kHOT oneparii 11s BUKOHAHHS
[TnatixHoi onepanii 3a Paxynkom KiienTa.

I[naTixkna kapTka a60 KapTka — EnexTpoHHHI IUTaTHKHIIA 3aCi0 Y BUTIISI €MITOBaHOI B YCTAHOBICHOMY 3aKOHOJIABCTBOM Y KpaiHU
MOPS/IKY IUIACTHKOBOI UM 1HIIOTO BHIY KapTKH, IO BHKOPUCTOBYETHCS IUIA iHIIIFOBaHHS Mepekasy komrTiB 3 Paxynky Kiienta a6o 3
BI/IOBIIHOTO paxyHKy baHKy 3 MeTOI0 OIIaTH BapTOCTi TOBApiB i MOCIYT, MepepaxyBaHHs KOIITIB MK BracHUMH Paxynkamu Kiienra ta 3i
cBoix PaxyHKiB Ha paxyHKH IHIIMX 0Ci0, OTpMMaHHS KOIITIiB y TOTiBKOBiil (hopMmi y kacax OaHKiB, 4epe3 OaHKIBCbKi aBTOMAaTH, a TaKOX
3AifiCHeHHs HIIMX omepaliii, mependadeHux BignoBigHUM JloroBopom 6aHKiBcbkoro paxyHky ta Y JBO.

IlnatizkHa onepanist - Oy/ib-sike BHECEHHS, Iepeka3 ado 3HATTA KowWTiB 3 PaxyHky/Ha PaxyHok.

IToTounmii paxyHOK — paxyHOK (YKJIIOUQrOYM PaxyHOK i3 CIEL{albHAM PEeXMMOM BHKOPHCTAHHs), IO BiJKPHBA€ThCs BaHKOM
Kiienty Ha mincrasi [loroBopy 0aHKIBCBKOTO paxyHKY Ui 30epiraHHS KOINTIiB i BUKOHAaHHS [ImaTiLKHHUX oTmepaliil BiAMOBITHO IO yMOB
JloroBopy Ta BHMOT 3akoHOnIaBcTBa YkpaiHu. JIo ITOTOYHMX paxyHKIB TaKOX Halle)KaTh iHBECTHILIHHI PaXyHKH, IO BiAKPHUBAIOTHCS
Hepe3HuaeHTaM-iHBecTopaM B baHKy BiJIIOBIHO 10 BUMOT HOPMAaTHBHO-TIPaBOBHX akTiB HamioHampHOro GaHKy YKpaiHW, 3aKOHOIABCTBA
Yxpainu aist 301iCHeHHS IHBECTUIIIIHOT TisUTBHOCTI B YKpaiHi, @ TAKOXK JUIS MOBEPHEHHSI IHO3EMHOT 1HBECTHIIIT Ta MPUOYTKIB, TIOXOMIB, 1HIITUX
KOIITIB, OJEep)KaHUX I1HO3EMHHM IHBECTOPOM BiJ IHBECTHIIHHOI MisIbHOCTI B VYKpaiHi, Ta paxyHKH i3 CHELiaJbHHUM PEKHUMOM IX
BUKOPHCTAHHS, 110 BiJIKPUBAIOTHCS Yy BUIIAJIKAX, HEpPe0aueHUX 3aKOHOIaBCTBOM YKpaiHu.

IoTounnii paxynok 3 EII3 — Ilotounuii paxyHOK, oneparuii 3a sSKUM 3/iHCHIOIOTHCS 32 JOMOMOTOI0 EJEKTPOHHOrO MIaTiHOIO
3aco0y (B Tomy umcii [InatixHol KapTKn).
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IpencraBauk — QiznynHa ocoda, sika yHOBHOBaXKeHa ity Bix iMeHi KitienTta Ha mifcrasi poBipeHocTi, odopmitenoi y banky, abo
JIOBIPEHOCTI, MOCBiI4eHOi HOTapialbHO ab0 MPHPIBHIHOI 10 HOTApialbHOI BIMOBIAHO OO 3aKOHOAABCTBA (B TOMY YHCIi MOCBITYEHHX
KOHCYJIBCHbKMMH YCTaHOBAaMH/ TUIJIOMAaTHYHUMHE MIPEACTAaBHUITBAMU Y KpaiHU 3a KOpJOHOM), a00 3aKOHHUH mpencTaBHUK KiieHTa.

[porpama JlosinsHocTi a60 IIporpama — Bu3HayeHi bankoM crierianbHi yMOBH, sIKi IependavaioTh HapaxyBaHHS bankom Bonyci
Ta ButuiaTy Bunaropon KiieHTy 3a BUKOHAaHHS ocTaHHIM Bu3HaueHHX [Iporpamoro aiit (mpoBenenns [InatixHuX onepauiif, BAKOPHCTaHHS
pedepaTbHIX MOCUIIAHb IS 3aJTyYCHHS! HOBHX KITIEHTIB TOIIO).

ponykr — Bun bankiBcbkoi mocmyru/bankiBepkux mociyr, siky/ski bank nHamae Kimienty na mincrasi Y/IBO Tta ykiameHoro
JloroBopy npo HamgaHHA BaHKIBCHKOI HOCIYTH, yMOBHM HaJaHHS SIKOI/SKMX BH3HA4aloThCs baHkoM Ta BimoOpaxkaroTecst B JloroBopi mpo
HagaHHs bankiBepkoi mociryrn, Tapudax, BHyTpimHiX fokymMeHTax banky, Ha O¢imiiHoMy caifti banky Tomo. bank camocTiifHO 3aTBepIKyE,
ckacoBye BinnoBifgHi [IpoxykTu Ta 3MiHIOE IX YMOBH.

PaxyHok a6o Paxynku — Oynp-skuii [ToTounuii paxyHok, y tomy uucii [Totounuii paxynok 3 EII3, Ta/a6o Brnaauuii paxyHoK.

PoGoui aui — 1Hi, BUu3HaueHi BHYTpilIHIM rpadikoM pobotu banky, mpotsirom sxux Binninenus banky 3a1iicHIOIOTE 00CTyrOByBaHHS
KuienriB. I'padik poboru Bimminens banky moBomutscs 10 Bimoma KIlieHTIB OULIXOM poO3MillleHHs BigmoBigHol iHdopmanii Ha
indopmarniiiaux crennax Binninens barky Ta Ha OdimiiiHoMy caiiti baHky.

Po6ounii yac — npoMikok yacy OnepariifHoro IHs, IpOTIAroM sikoro KirieHT Mae MOXIIMBICTE 0COOMCTO 3BEPHYTHCS JI0 iPO3ILIIB
Banky.

Po3nopsikennst npo BiKJIMKAHHS - po3nopsypkeHHs 3a popmamu Jonatky 1.1, Jomatky 1.2 no YIBO, mo HagaeThCs 3 METOIO
BigkimmkaHas [lnaTixkHOT iHCTpYKIii Ta/abo 3roan Ha BUKOHAaHHS [1naTixHOI omeparii BiXnoBigHO 10 yMOB JloroBopy.

Ceii¢ — iHmuBimyanpHUil OaHKIBCHKHU ceii) y BHUIIALI NPOHYMEPOBAHOI SYCHKH, MEXaHIYHHH 3aMOK SKOi BiIKPUBA€THCS 1
3aKpUBAETHCA [BOMA B3AEMO3AJICIKHIUMHU KIIOUAMH Pi3HOI KOHCTPYKHii (OaHKIBCBKUM 1 KII€HTCHKUM), MpPU3HAUYEHHH Ui 30epiraHHA
LiHHOCTEH 1 JoKyMeHTiB (MaiiHa) Kitienta Ta po3ramoBanuii B Cxoumi Celidis.

Cucremu MOOiTBHUX MJIATEXKIB — MPOTrpaMHMiA 3aci6 ab0 mporpamHe 3a0e3edeHHs, BCTaHOBJICHUH(-He) Ha MoO1TbHOMY IPUCTPOT,
10 T03BOJISIE 3IHCHIOBATH TIaTeXi 3a [loTOUHIM paXyHKOM 3 BUKOPHCTaHHAM BiqmoBiaHoi KapTku, TokeHi30BaHOI Ha TakoMy MoOiIbHOMY
MIPUCTPOT, 32 HASIBHOCTI TEXHIYHUX MOXIIMBOCTEe! baHKy HagaBaTH Taki MOCIYTH.

Cucrema po3mizHaBaHHs o6auyuus - Face |D (ckanep 3D gopmu ocobu, sikuii 6ye pospobrenuii komnanicio Apple) abo Oyp-sika
[HIITa aHAJIOTIYHA CUCTeMa aBTeHTH(iKaLil 3a TeOMETPI€r0 00IMYYSs, 10 MOXKE BUKOPHUCTOBYBATHCSI B MOOUIBHUX MPUCTPOSIX.

Cucrema qucTanniiinoro odciryropyBanusi oo CucremMa — cucreMa JIUMCTaHIIHHOTO GaHKIBCHKOTO OOCIYroByBaHHS (hi3UUHHX
0ci0, sika € IPOrpaMHUM 3a0e3MeYeHHSIM Ta 3aCO00M JMCTaHIIHHOI KOMYHIKaIil, 0 Iepexdavyac MOXKIMBICTh HaJaHHI baHKOM KOMILTEKCY
IUTATDKHUX Ta iHGopManiiHuX mociyr 3a Paxyrkamu Kiienra ta 3niiicaenns [Inatixaux omepariit 3a Paxynkamu Ha miactasi EnexTponHuX
JIOKYMEHTIB, yKiIanaHHs JJoroBopiB Ta 3[ifiCHEHHsI MPaBOYMHIB B €ICKTPOHHIA Gopmi Ta 0OMiHy iHopMmaniero Mk Kiienrom ta bankowm.
Icayrots ABi Cucremu, M0 MOXYTh BUKOpUCTOBYBatucs KiieHToM:

- Cucrema aucraHiiitnoro oociryropyBanus Kasta, sikoro € Moayns 0aHKIBCBKHX MOCITYT B MoOinbHOMY 3acTOoCyHKY Kasta;

- Cucrema mucTaHiiiiHOro o0ciyroByBanHs FreeBank, ska ckmagaerscs 3i coerianbHOro IHTepHET-pecypcy, IO 3HAXOAWTBCS Ha
OdiniitHomy caiiti banky, Ta crieriansaoro Mo6ineHoro 3actocynky (MobinsHoro goaatky) FreeBank, mio miarpumyrorscs bankom mist
HAJIaHHA JOCTYITy Ta 00ciyroByBaHHs KIli€HTIB y cHCTeMi AUCTAHIIHOTO OaHKIBCHKOTO 00CITyroByBaHHS (Pi3HYHHX 0Ci0.

Y K0>)KHOMY BHIIAJIKY, KOJIM OyIb-sKHUiA 3 HACTymHUX JokyMeHTiB: Y B0, 3asBa-3rona, Jorosip npo Hamxanasa bankiBcbkoi nociyry, Tapudwu,

MICTHTh ocwiIaHHs Ha CHcTeMy TUCTaHIIHHOTO 00cayroByBanHsA, CTopoHH mix CHCTEMOIO TUCTAHIIIIHOTO 00CITyTrOByBaHHS PO3YMIIOTE Ty

Cucremy, k010 Kopuctyerbesi Kiient, a sxkmio KiieHT kopuctyerbest oboma Cucremamu - mig CHCTEMOIO TUCTAHIIHHOTO 00CITyrOByBaHHS

CTOpOHHU PO3yMIIOTh KOXKHY Ta Oyb-aKky CHCTEeMy AUCTAHLIITHOIO 00CITyrOBYBaHHS.

Cxkanep BinoutkiB mansuis - Touch ID (ckanep 6io6umxie nanvyis, pospobienuti komnanieio Apple) abo Oynb-sKa iHIIa aHAJIOTIYHA
crcTeMa aBTeHTUdIKaril 3a BiJOUTKaMH1 MablliB, 0 MOXKEe BUKOPUCTOBYBATUCS B MOOITBHUX NPUCTPOSIX .

CJ10BO-NaPOJIL — MTAPOJTH, 110 BUKOPUCTOBYEThCcst CTopoHamu st ABTeHTHdikanii Kimienrta. KiieHt 30608’ s13anuii 36epirati CioBo-
MapoJib Y TAEMHHUIII Ta HE MOBIJOMIIATH HOTO TPETiM 0co0aM.

CneniaabHo ynoBHoBa:kenmii opran (CYQO) — neHTpanbHHI OpraH BUKOHABUOI BIIAJIH, IO peajli3ye AepKaBHY MONITHKY y chepi
3armo0iraHHs Ta MPOTHJIT Jieratizamii (BiAMUBAHHIO) JOXOIIB, OJep KaHHIX 3JI0YHMHHUM HUIIXOM, (hiHAHCYBaHHIO TEPOPHU3MY Ta (piHAHCYBAHHIO
PO3IOBCIO/PKEHHS 30p0i MaCOBOTO 3HUILICHHSI.

Cromn-mmer — nepenik HomepiB [ImaTiKHUX KapTOK, 32 SIKUMH 3a00pOHEHO a00 00MEKEHO MPOBEAEHHS ONeparlii.

Croponu — crinbHO 3raayBaHi 3a TekcroM bank i KutieHt, a koxHui okpemo — CTopoHa.

CxoBunre CeiidiB - crienianbHe npuMillieHHs, oonaaHane aeno3uTHuME madamu 3 Celidamu pi3HOro po3Mipy, NpU3HAUYCHUMH IS
30epiranHs LiHHOCTEH 1 ToKyMeHTiB (MaitHa) Kitienris bauky, abo okpema nernosutHa mada (cefid) 3 Celiamu pizHOro po3mipy, Npu3HaAYEHUMU
Jutst 30epiraHHs IHHOCTEH 1 ToKyMeHTiB (MaiiHa) KitienTiB baHKy, TeXHIYHUIA CTaH SKOTO/SKOI MiATBEPIKYETHCS CEPTU(IKATOM BiIIIOBITHO 110
BUMOT 3aKOHOJABCTBA Y KpaiHHU.

Tapudu — neperik mociyr (TapudHUIT TaKeT) Ta BCTAHOBJICHI PO3MIpH OIJIATH 3a MOCIYTH (IiHa MOCIYT), IO HAIaloThCs baHKkoM
3rixHo 3 YJIBO ta JloroBopamu npo HagauHs bankiBcekux mociryr. Tapudu hopMyIoThes Ta 3aTBEpIUKYIOThCS KOJIETianbHIM opranoM banky
Ta MiAIAraiots onpumoaHeHHto Ha Odiuilinomy caiiti banky Ta/a6o Ha iHdopMmaniiHuX creHaax y Binninenunsax bauky ta/a6o y Cucremi
JUCTaHI[IHHOTO 00CTyroByBaHHS.

TekcToBEe MOBIIOMJIEHHSI — TEKCTOBE IMOBIMIOMIEHHS, 110 Hajacuiaetbess CHCTEMOIO THCTaHIiHOTO o0cmyroByBanus (Push-
THIOBiZIOMJICHHsT) 200 3a JonoMororo MeceHKepiB, 10 BUKOPUCTOBY€EThCsl bankom s komyHikarii 3 Kitientamu, a6o 3a J0MOMOT0I0 MOCIyr
ornepartopa MoOiIbHOTO 3B’3Ky (SMS-noBinomnenns Ha OcHOBHUIA Ta/abo lonatkoBuit HoMmep TeneoHy) Ta 3a HasiBHOCTI MoOiIbHOTO
npuctporo. KimieHT, mianmucyroun BianoBigHy 3asBy//lorosip npo HagaHHS baHKIBCBKOI MOCIYTH, B sIKiif/IkoMy 3a3Hauae OCHOBHHH HOMEp
tenedony abo JlomaTtkoBuii HoMep TenedoHy, abo HoMep TenedoHy, akuif € gorinom Kiienra y CucreMi TUCTaHIIHHOTO 0OCIyrOByBaHHS,
MiATBEpKYe HasBHICTH y KirieHTa MOOLTBHOTO MPHCTPOO, SKUH TEXHIYHO JOBOJSAE OTPUMYBATH OyIb-sKi 3 BKa3aHUX TEKCTOBHX
HIOBiIOMJICHB, @ TAKOXK MIITBEPPKYE CBOIO 3Oy Ha OTpUMaHHs TeKCTOBHX MOBIIOMIICHb OYAb-sIKMM 3 BKa3aHHUX CIIOco0iB Ha po3cyn baHky.

TokeH - MOONBHMI MJIATDKHUN IHCTpYMEHT, 1m0 € nudpoBuM aHajsoroMm KapTku, peasi3oBaHHii B amapaTHO-IIPOrPaMHOMY
cepenosuil MobinpHoro npuctporo Jepkarens Kaprku, sikuit popmyeTbest 3riHO 3 MpaBUIaMH IUIATDKHAX CHCTEM 3a (akToM peectpariii
Kaprtku B MoOinbHOMY 3aCTOCYHKY LBOr0 MOOGITBHOTO MPHUCTPOIO, 30epiraeThesi B 3aIM(ppOBAHOMY BUIIISAL y 3aXHUINEHUX 0a3zax JaHMX
BIAMOBIZAHOI MIATIKHOI CUCTEMH Ta B 3aXHUIICHOMY CXOBHII MOOGIIBHOIO MPUCTPOIO, TOOTO [03BOJISIE BUKOPHCTOBYBATH el MoOiabHuIA
MIPUCTPIH K IHCTPYMEHT IS 34IHCHEHHS IUIATIXXHUX OTepariif (3aMicTh IUIAaTiXHOI KapTKH Y GopMi IIIaCTHKOBOI KapTKH).
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ToxeHi3amist — mpomec CTBOpPEHHsI TOKeHA i1 foro mpuB's3ku o0 Homepy KapTku, mo mo3Bossie oxHO3HAYHO BH3Ha4MTH Kaprky,
BUKOPHUCTAHY [UIs 3A1HCHEHHS omepalliil 3 BUKopucTanHsIM CucteMu MOOUTPHUX Tu1aTexiB. TokeHi3amis 301iCHIOETECS 3a (PakTOM T0JaBaHHs
Kaptku B MoGinbHOMY 3aCTOCYHKY 3@ HasBHOCT1 TEXHIYHMX MOKIMBOCTEH baHKy HamaBaTu TaKky MOCIyTy.

Yroga CRS - 0ararocTOpoHHS yrojga KOMIIETCHTHHX OpraHiB MPO aBTOMATHYHHMK OOMiH iH(poOpMaIli€ro mpo (iHaHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), yknazaena
BIAMOBIHO 10 cTaTTi 6 KoHBeHMIT po B3aeMHY aaMiHICTPaTHBHY JOIIOMOTY B IIOJATKOBHX CIIPaBax.

YABO — neit YHiBepcaabHUH T0TOBip GaHKIBCHKOro 00cIyroByBaHHs (izngHuX ocib B baHky.

YnockoHnajieHa eJeKTPOHHA MedYaTKa — €JIeKTPOHHA IeyaTka, 0 0a3yeThcsl Ha KBamihikoBaHOMY cepTH]ikaTi eIeKTpOHHOI
TIeYaTKy, - YZOCKOHAJICHa eJIeKTPOHHA IleYaTKa, CTBOPEHA 3 BUKOPHUCTAHHAM KBali(hikoBaHOTO cepTh(iKaTa elIeKTPOHHOI IIeYaTKH, y SKOMY
€ TI03Ha4Ka, IO Lei cepTudikat chopMoBaHO K KBanihiKOBaHUI i BUKOPUCTAHHS SIEKTPOHHOI MEYaTKH, Ta HEMAaE BiJOMOCTEH mpo Te,
[0 OCOOMCTHIA KITIOU 30epira€Thcs B 3ac001 KBaTi(hiKOBAHOTO €JICKTPOHHOIO MiAMKUCY YU IIEYaTKH.

Yaockonanenuit EjnekTpoHHuii mianuc - eIEeKTPOHHUH MiANKMC, CTBOPSHUH 3a PE3yJIbTATOM KPHITOTPadiuHOTO MEPEeTBOPEHHS
€JIEKTPOHHUX JaHUX, 3 SIKUMH OB’ I3aHUH 1€l eNeKTPOHHMII MiAIHC, 3 BUKOPHCTAHHAM 3ac00y YA0CKOHAIEHOTO EEeKTPOHHOIO MiAMHNCY Ta
0COOHMCTOTO KITFOYa, OJIHO3HAYHO TOB’SI3aHOTO 3 MiMMHCyBadeM, 1 SKHI JTa€ 3MOTY 3/IMCHHUTH €JICKTPOHHY 1CHTU(IKAIIIO MiAMIcyBada Ta
BUSIBUTH IIOPYIICHHS IUTICHOCTI €IEKTPOHHUX JaHUX, 3 SIKUMU MOB’I3aHUHN LIeH eJIeKTPOHHHUHN MiAIIIC.

YMoBH 3adydeHHsT 0aHKIBCHKHX BKJAAIB — YMOBH 3aJIy4eHHsI OAaHKIBCBKHMX Heno3uTiB ¢izmunux oci6 B AT «BAHK KPEJUT
JIHITTPO», mo 3aTBepmkeHi baHKOM Ta BCTaHOBIIOIOTH PO3Mip MPOIEHTHOI CTaBKH, MiHIMABHY CyMy BKianay, yMOBH JOCTPOKOBOTO
MOBEpHEHHA Bxiagy, yMOBH mporpamu JIOSUIBHOCTI TOIIO, ompmimoaHeHi Ha OdimiiiHoMy caiiti banky (Bknanka [TpuBaTHUM KiieHTaMm /
Jlemo3utn) Ta po3minieHi y Bigninenusax banky.

®ong — ©oHp rapaHTyBaHHS BKIAAIB (Di3UUHHX OCI0, 110 BUKOHYE CHeIianbHi QyHKIIT y cdepi rapaHTyBaHHS BKJIAIIB (i3HYHUX OCi0 Ta
BUBEJCHHS HETUIATOCHPOMOYKHUX OaHKIB 3 PUHKY.

Xoax (HOLD) — tuMuacoBe pe3epByBaHHs CyMH omepamii 3a [InaTikKHOIO KapTKOIO 1O MOMEHTY IIATBEpIXKEHHsS omepanii abo
BIJICYTHOCTI HiITBEPDKCHHS Y BCTAHOBJICHUH BaHKOM CTpOK.

IudpoBuii BIacHOPYYHHH MiANMHC — BIACHOPYYHHUH mianuc (i3uuHOI 0cOOM, CTBOPEHHUII Ha €KpaHi eJIEKTPOHHOTO CEHCOPHOTO
MIPUCTPOIO Ta HEPO3PUBHO MOB'I3aHMH 3 ENEKTpOHHUM TOKYMEHTOM, HiIIHCaHUM UM IiIIHCOM.

Dynamic Currency Conversion a6o DCC — MuTTeBa KOHBepTalis y BaJdiOTy PaxyHKy cyMu BamOTHOI omeparii, 31iiiCHEHOI 3a
KOpJOHOM 32 fonoMoroto [ImaTikHOT KapTKu y BalioTi, BigMiHHOI Bixl BamoTH PaxyHky. [Ipu 3HATTI TOTiBKH 32 KOPJOHOM y OaHKOMATI YK
Kaci, po3paxyHKax 3a KOPJIOHOM y TOPTOBEIIbHI Mepexki a00 po3paxyHKax Ha iIHO3eMHHUX iHTEPHET-pecypcax BIACHUKY KapTKU MPOIOHY€ETHCS
MHUTTEBO KOHBEPTYBATH CyMy oliepallii y micueBy Bamoty. [Ipu ibomy KiieHT Moxke oTpumaru y 6aHKOMATI MiCLIEBY BaJIIOTY a00 3A1HCHUTH
MOKYIIKY Y MiCII€Bill BaJIIOTI.

FATCA (The Foreign Account Tax Compliance Act) - nopmarusHuii akt MinictepcrBa ¢inancis CILA (Department of Treasury)
i [TonarkoBoro ynpasninas CIIIA (Internal Revenue Service, IRS) mis npotuzii yxunernHro Bix cmatu noxatkis B CIIIA. B ykpaincbke
3akoHO0aBcTBO BUMoru FATCA immiieMeHTOBaHi yronoro Mixk Ypsaom Ykpainu ta Ypsgom Crionydenux 1ItatiB AMepuKy JUist HOIMIICHHS
BUKOHAHHS MOJATKOBHX MPaBWII i 3acTocyBaHH: monoxkenb 3akony CLUA “IIpo momatkoBi BuMoru o iHo3eMHHX paxyHKiB” (FATCA).

GSM-banking — koMruiekc mociyr (cepBic AUCTAHIIHHOTO AOCTYITY), IO Hagae MoxuBicTs Kitienty/ Jlepxaremo Kaptku otpiumMyBatu
iH(popMariro mpo craH PaxyHKy, po 31iiicHeHi omnepariii 3a JormoMoroto TekcToBHX MOBiIOMIICHs Ha MOOUTEHHII TenedoH crangapty GSM abo
3a nonomororo CHCTEMH JUCTaHIIHHOTO 0OCITyroBYBaHHs a00 13 3aCTOCYBaHHSAM IHIIIMX CEPBICIB JOCTaBKU (K iICHYIOUMX, Hampukiam: Viber,
WhatsUp, Telegram Torio, Tak i Tux, o 6yayTh JOCTYIHI B Mali0yTHEOMY) Ha MOOLITBHII Tene)OH 13 BiAMOBI JHOO IIAT(GOPMOIO (OTepariiHo0
cucremoro) 3a OcHoBHMM abo J{onaTkoBuM HoMmepoM TenedoHy Kiienrta. Bank 3amuinae 3a coboro mpaBo BHOOPY crocoOy i cepBicy uis
BiinpaBky iH(popMmalii npo cran PaxyHKy, npo 3aiiicHeHi oneparii.

NFC — texHooris 6e3npoBiIHOTO epeIaBaHHs TaHUX MiXK IPUCTPOSMH B pajiyci 10 cum.

Push-noBinom/ieHHsi — TNOBIJOMIICHHS B E€JICKTPOHHOMY BHIJIAZI, IO TepeqaeThcss baHKoM dYepe3 iHTepHeT Ha MOOiNbHUIA
3aCTOCYHOK, BCTaHOBIeHHH Ha MoOineHOMY mpuctpoi [epkartens. Skmo Ha MoGutsHOMY mpucTpoi [lepskaTenst BCTaHOBJIEHI oOHMIBa
MobineHi 3acrocynku (i Mob6insauit 3acrocyHok FreeBank, i Mob6ineauii 3actocynok Kasta (momyne GaHkiBchkux mociyr)), Push-
MOBiJOMJICHHS MOXYTh TiepeiaBaThcs Ha po3cyn banky a6o B 06uaBa MoOinbHI 3acTOCYyHKH, 00 B OyIb-sKHii 3 HUX (HE3aJIeXKHO BiJ] TOTO, B
sskoMy came MOoGiTbHOMY 3aCTOCYHKY IIpOBe[eHa/iHIl[iifoBaHa Jis/omepartisi, SIKOi CTOCYEThCsl BiamoBimuHe Push-moBimomuensst), i
Kunient/[lepxartens, BcTaHOBIIOWOYH 00MIBa MOOITBHI 3aCTOCYHKH, HaJla€ 3roJy Ha BHU3HAucHHsS baHkoM MOOGIIBHOTO 3aCTOCYHKY ISt
HarpasyieHHs: PUsh-mosigomieHs..

SIkmo iHIIe He BHUIUIMBA€E 3 KOHTEKCTY, MOCHIaHHA B TekcTi Y/IBO Ha myHKTH, MiIMyHKTH a00 pO3JiMH BXXKMBAIOTHCS LIOAO
BI/INOBIIHMX MYHKTIB, MiANYHKTIB Ta po3ainiB ¥YBO.

[lig TepMiHOM «YHHHE 3aKOHOIABCTBO YKpaiHM» MArOThCSA HA yBa3l B TOMY 4YMCII HOpMaTuBHO-TpaBoBi aktm HBY, KabGinery
MiHicTpiB YKpaiHH Ta iHIIHX AepKaBHUX OPTaHiB.

VYci iHmi TepMmiHn, 3HaYEHHS SKUX He BH3HadeHe M Y /JIBO, BxuBatoThes y pomy Y/IBO y 3HaueHHSX, SKUMU BOHU BH3HAYEH1
3TiHO 3 aKTaMH YMHHOTO 3aKOHOJIABCTBA YKpaiHu Ta npasmiamu MIIC.

PO3ALI1 2. 3ATAJIBHI YMOBH

2.1. lle#t YJIBO BH3Ha4Yae yMOBH Ta MOPAJOK HAJIAHHS HACTYITHUX BaHKIBCHKUX MOCIYT:
2.1.1. posmimienns Bxiazais ¢izungaux ocio;
2.1.2. HamaHHS IUIATDKHUX TOCIYT, & caMe (iHAHCOBUX NAAMINCHUX ROCTY2:
- BIAKPUTTS, 00CITyrOBYBaHHS Ta 3aKpUTTA PaxyHKiB (KpiM €EKTPOHHHUX FaMaHIIIB);
- HOCJYIH i3 3apaxyBaHHs IOTIBKOBUX KOLITIB Ha PaxyHku;
- TIOCITYTH i3 3HATTA TOTIBKOBUX KOIITIB 3 PaxyHKiB;
- IOCNYTH 3 BUKOHAHHS [InmaTikHMX omepariif i3 BracHuME komramu Kiienra 3 Paxynky/Ha PaxyHok (KpiM IDIaTiKHHX
orepaiiii 3 elIeKTPOHHUMH I'POLINMA), Y TOMY YHCIIi:
a) BukoHaHHA KpenutoBoro nepekasy (B ToMy uucii MUTTEBOTO KPEAUTOBOTO IiepeKasy);
0) BukoHaHHs J[ebeToBOro nepexasy;
B) BuKOHaHHs iHmIo1 [InaTikHol onepariii, y TOMy 4uCiIi 3 BAKOPUCTaHHIM [1aTihKHUX KapToK;
- mociyru 3 BUKOHaHHA [ImatikHmx omepamii 3 Paxynky/mHa PaxyHok (KpiM IUIaTDKHEX ollepamiii 3 eJIeKTpOHHHMHU
rpommMa), 3a yMOBH IO KOIITH JUIs BukoHaHHs [lnatixHoi oneparii HagaloTeest Ha yMoBax Kpeaury, y Tomy uucii:
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a) BUKoHaHHs KpenuroBoro nepekasy (B ToMy 9ucTi MHUTTEBOTO KPEAUTOBOTO IepeKasy);

0) BuKoHaHHs J[ebeToBOro mepexasy;

B) BUKOHAHHS 1HIIOT IJIaTHKHOT omepariii, y TOMy 4ucii 3 BUKOpUCTaHHIM [MaTiKHUX KapToK;
- mociyrd 3 emicii [InaTiKHUX KapToK;
- TOCIIYTH 3 IepeKa3y KOIITiB 6e3 BIIKPUTTS PaXxyHKY.

2.1.3. wnamanns Kpenuri ¢iznanmmM ocobam;

2.1.4. nucranniiine o6cayroByBaHHs y CHcTeMI IUCTaHIIHHOTO 00CITyrOBYBaHHS;

2.1.5. wHamauns nociayru GSM-banking;

2.1.6. HamaHHS IOJATKOBHUX Ta CYMPOBITHUX MOCITYT (B TOMY YHCIHI BiJ TpeTix ocib-mapTHepiB baHky);

2.1.7. xymiBms/ mpogax /06MiH 6e3roTiBKOBOI iHO3eMHOI BaIIIOTH;

2.1.8. wamanns B openay CeiiiB dizuanum ocodam.

2.2. Hapanns xoxHOi BaHKIBChKOI MOCTyru 3iHCHIOETHCSI Ha MiAcTaBi ykiazgeHoro Mix Kiientom Ta BaHkoM BimmoBimHoro
HoroBopy. bank Moxxe BiIMOBUTH y HafgaHHI baHKiBCHKOi(MX) MOCIYTH(IIOCIYT) y BHMAAKax, Hepen0adeHuX 3aKOHOJaBCTBOM YKpaiHu, a
TAaKOX SKIIO II€ MOXE NPHU3BECTH JO TMOPYIICHHS YHHHOTO 3aKOHOAABCTBA YKpaiHM a0o 3aKkOHOJABCTBA 3 IPHHIMIIOM
EKCTPaTepUTOPIANBHOCTI Ta/ab0 HagaHHS TAaKUX MOCIYT He IependadeHo abo 3a00pOHEHO YMHHMM 3aKOHOAABCTBOM YKpaiHU (MOpaTopiH,
3a0opoHa, 0OMexeHHs ToIo) Ta/abo sKimo baHk He Hamae 3anMUTYBaHI MOCIYTH Ta/abo y baHKy BiACYTHI TeXHIYHI MOXKIIMBOCTI AJI HaJaHHS
TaKHUX MOCIYT Ta/abo sikimo y banka € mimo3pu mono ydacti Kirienra y maxpaicbkux omneparnisx ta/abo skmo KiieHt He 3x1ificHEB oruiaty 3a
HaJIaHHA BiATIOBIIHOT OCIYTH Ta/ab0 B IHIINX BHUMAIKaX, mependadeHux Joroopom.

2.3. 'V pasi BuHHKHEHHs1 po30ikHOCTel Mik monoxeHHsmu YJIBO Ta ymoBamu Oynab-sikoro J[oroBopy mpo HagaHHs BaHKiBCbKOT
mocayrd abo yMOBaMHM iHIIUX JOTOBOPIB, ykiaaaeHux Mik Kimientom Ta bankowm, momoxenHs mporo ¥YIBO MaroTh mpiopuTeTHy CHIIy Ta
3acTOCOBYIOTECSI CTOpPOHAMH [0 B3a€EMOBITHOCHH, IO BHHUKAIOTH/IIIOTH BIAMOBIZHO A0 YKIAJCHHUX JOTOBOPIB, SKIIO y KOHKPETHOMY
Jorosopi npo HaganHs bankiBcbkol mocimyrn CTOpOHH NPsIMO He IepeadadriIy iHIIe.

2.4. OG6oB’s13K0Bi MepeBipKH

2.4.1. Hanexna nepesipka Kmienrta

24.11. Iepen yknanenusm JloroBopy ¢i3nuna ocoba mozxae Bci HeOOXiTHI TOKyMeHTH, a baHk Ha mijcTaBi TaKMX JOKYMEHTIB
npoBoauTh Inentudikamiro Ta Bepudikamiro ¢ismaHOi ocobu, 3’scoBye po3Mip ii 70X0AIB, COiadbHUI CTaH Ta 3AIMCHIOE 1HII 3aXOIH 3
HanexxHoi mepeBipku KIli€HTa BiINOBIZHO OO YWHHOTO 3aKOHOJABCTBa YKpaiHM Ta BHYTPIIIHIX HOPMATHBHUX JOKYMEHTIB baHKYy.
Inentudikamis ta Bepudikamis Kiienra moxe mpoBomutuck y Bigmineni bamky ab6o 3a momomororo CucTeMH OHCTaHLIHOTO
00cITyroBYBaHHS 32 HASBHOCTI TaKOi TEXHIYHOT MOKIIUBOCTI.

24.12. ns uposenmenus Inentudikamii Ta Bepudikamii Kiienta MOXyTh BHKOPHUCTOBYBATHCS CIEKTPOHHI  KOMil
inenTudikamiiHux nokyMmeHTiB KiieHta i3 MOOinbHOTO 3acTtocyHKy JlepkaBHoro mimmpueMcTBa «Jlis», 3aBipeHi KBami)ikoBaHOO
CJICKTPOHHOK TevaTkorw JlepkaBHoro miampuemctBa "Jlis" 3 BiIMOBIAHOI KBaNi(hiKOBAHOK EICKTPOHHOI MO3HAYKOI Yacy, IO
BIJIMIOBIIaTHME J1aTi 3iHCHEHHS OaHKOM BepHudiKarrii.

2.4.13. VY pa3i npoBenenHs Inentudikarnii ta Bepudikanii Kiienra 3a nqomomoroto CucreMu AUCTaHLIHHOTO 00CIYroByBaHHS
MOXYTh BUKOPHUCTOBYBATHCS €JICKTPOHHI KOMIi iJeHTHiKaiifHNX JOKYMEHTIB i3 MOO1JIBHOTO 3aCTOCYHKY JleprkaBHOro mignpueMcTaa «/lis»
abo eNeKTPOHHI Komii iNeHTH(IKAUifHUX TOKYMEHTIB ((POTO DOKYMEHTIB), SKi CTBOPIOIOThCS Ta HampaBisitoThest Kiienrom banky 3a
JIOTIOMOT0r0 MOOITBHOTO 3aCTOCYHKY 3 OJHOYACHUM MpEA'IBJICHHIM OPUTIHANY iIeHTU(IKamifHOTO JOKyMEHTa BIIACHHKOM 0e3MoCcepeaHBO
i 9ac Bepudikaii, 3miicHeH0i baHKOM y peXuMi BileOTpaHCIIAILI].

24.14. VY Bumanky yCIIIHOTO MPOBEICHHs mpouexypu Inentudikamii ta Bepudikanii KiienTa, B ToMy 4mcai mpoBeaeHOi 3a
noromMoror0 CHCTEMH JUCTAaHIIHHOTO OOCITYrOBYBaHHS IUIs Iineil ykmaneHHs 3 Kiiearom mepmoro JloroBopy mpo HagaHHS baHkiBcbKOT
MIOCITYTH, TakKa MpoIielypa 3aBepuIyeThesi 000B’13K0BUM HignucanusM Kiientom 3asBu-3rony, a y BUNaaky 3nificHeHHs KiientoM pazoBoi
orepauii Ha miacTasi JJoroBopy KacoBoro o0cIyroByBaHHs Taka IpoLeypa 3aBepIyeThes mignucanssM [InaTixaol iHCTpyKIi.

2.4.2. Hane:xHa KOMIUIeKCHA mepeBipka Paxynkis

2.4.2.1. V Bunanakax, susHadeHux FATCA Ta/a6o 3arampauM cranmaptoM 3BiTHocTi CRS, baHk Moxe BuMaraty, a ¢izudHa ocoda
3000B's13aHa HagaBaTH baHky:

1) mokymMeHTH caMOCTiiHOT ouiHKH (30Kpema, ane He BUKII0UHO Gopmu W-9 Ta W-8BEN) crocoBHO ¢i3uunoi 0c00H BiAMOBIAHO 10

BuMor lomatka 1 mo FATCA nmns BctaHOBNEHHS (TIEPEBIPKH) CTaTyCy 3a3Ha4€HOI aMepPHKaHChKO1 0co0u;

2) MokymeHT camocrTiitHoi ouinku CRS;

3) iHmy iHdopMamiro Ta/ado JOKyMeHTH, HeoOXiqHi baHKy s BkHUTTS 3axoniB HamexxHoi KOMIUIEKCHOT mepeBipkr (hiHAaHCOBHX

paxyHKiB, BCTAaHOBJICHHsI 1X IiJ[3BITHOCTI Ta CKJIaJaHHs 3BITHOCTI 3a MiJA3BITHUMH paxyHKaMH Ha BukoHaHHs Bumor FATCA Ta/a6o

3aranbHOro cranaapry 3BitHocti CRS.

2.4.3. VY Bumanky HeHaJaHHs (i3UUHOIO 0cO00I0 HEOOXiJHUX JOKYMEHTIB UM BiOMOCTeH ab0 YMHCHOTO HaJaHHS HEMPaBIMBUX
BiJIOMOCTE# BBa)XKa€ThCs, 10 TaKi Aii (i3uuHOT 0coOH 1M030aBisii0Th baHk MOXIMBOCTI HalaHHs 1ill 0co0i BaHKIBCHKUX MOCIYT, Y 3B’5I3KY 3
ynM baHk BigMoBIsie Takiit pismuHii ocobi B ykinagaHHi lorosopy.

2.5.  Yxuaagenus Jlorosopy npo Haganus bankiBcbkoi mocayru

2.5.1. JloroBip moao koxHOI baHKIBCHKOT TOCITYTH YKIaIAETHCS IUISTXOM

-y pasi yknazneHHs J[oroBopy KacoBoro oOCIyroBYBaHHS — IIUISIXOM MigmucaHHs Ta nojganHs KitieHToM BaHKy HajeXHUM YHHOM
oopmrnenoi I[lmarixuoi iHCTpyKmii, sika mepexbadae MPOBENEHHS KacoBol omepamii Ta B sKi MicTuThea mocwmanHs Ha YJIBO i
MiATBEpKeHHS TIpo npuenHanHsa Kitienra no wiei [TyoniuHoT mpormo3mii;

- y pasi yknajeHHs iHmoro J{oroBopy mpo HagaHHs BaHKiBCbKOi MOciayrH, KpiM JIOroBOpy KacoBOro oOCIyroBYBaHHS, — LIIIXOM
nignucanHs bankom Ta KimienroM BiamosigHoro JloroBopy mpo HajaHHS BaHKIBCHKOI MOCIYTH, B IKOMY MICTHUTHCS mocunanHst Ha Y/IBO i
MiATBepKeHHS Tipo npuenHanHs Kiienra mo [1y0mivHOT mpormo3wuiii.

2.5.2. VYxnagatoun Jlorosip, Kiient ta bank npuiimaioTs Ha cebe Bci 000B’s13ku Ta HaOyBaroTh BCix mpas, nependadenux Y ABO.

2.53. Y]JBO, sx my6miuna yactuna JloroBopy, HamaeTbest KiieHTy MIISIXOM HanpaBieHHsS AKTHBHOTO IOCHIJIAHHS Ha PENaKIiio
YBO, po3mimeny Ha OdiriiiHomy caiiti bauky, 3a iioro Bubopom:

- Ha eneKTpoHHy nowty KiienTa,

- TekcroBuM TOBimOMIICHHsIM (Ha Horo teneOHHHI HOMEp, B TOMY 4ucii B MeceHmkep, abo yepe3 Cucremy QHUCTaHI[IHHOTO
00CITyroByBaHHS).

VB0 Takox po3mintyersbes Ha Bigninennsx banky y nocrynmnomy jurst Kiienra mici.
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2.5.4. YmoBu HajgaHHs/oTpuMaHHA Hociayr 3a YJIBO He MOXyTh CyHmepednTH HOpMaM i IpaBWJIaM, BCTaHOBJIEHHM YHHHHM
3aKOHOJABCTBOM YKpaiHH. Y BHMNAAKY, Ko ymMoBH Y/IBO cymepedaTp HOpMaM i MpaBuiiaM, BCTAHOBJICHUM YHHHHM 3aKOHOJABCTBOM
YkpaiHy, npiopUTeT MAlOTh HOPMH 1 TpaBUIIa, BCTAHOBJICHI YHUHHUM 3aKOHOJAaBCTBOM YKpaiHH.

2.5.5. Jlo [TybniunHoi mpono3uiii MOXKYTh npuegHaTHCs Gi3udHi 0coOH, 1m0 nocsriu 18-piyHoro BiKy.

2.6. Iinnucanns JoroBopiB nmpo Haxanust BaHkiBcbKUX MOCIYr Ta iHIIUX TOKYMeHTIB 3 60Ky Banky

2.6.1. [loroip GaHKIBCEKOTO paxyHKy, JloroBip OaHKiBCchKOro BKJIany, Kpenurauii moroBip (B TOMy YHCII HAaCIOPT CIIOKHBYOTO
Kpeauty, rpadik miatexis Toio), J{oroeip opeHau ceiida ta JOJATKH 0 HHX, @ TAKOXK iHIII JOKYMEHTHU 10 HUX AK 6 NAneposiil, max i ¢
enekmponnii gpopmi 3 60Ky banky MOXyTh HiIIHMCYBaTHUCh NUIIXOM HAaHECEHHS HA JOKYMEHT 3a JOIOMOTOI0 3ac0o0iB MeXaHidHOTO,
CNICKTPOHHOT0 ab0 iHIIOTO KOMifOBaHHs BinOWTKa medaTkd BaHKy Ta MiAmucy yrmoBHOBaxkeHOI ocobu banky (Gakcumiine), 3pasok sSKHX
HaBEJICHUI HIDKYE:

3pa3ok MiJMUCy Ta BiIOMTOK MEYaTKH
2.6.2. JloroBip kacoBoro o0ciyroByBaHHs, KacoBi JOKyMEHTH, BUITUCKH, KBUTAHIIIT, @ TAKOX 1HII JOKYMEHTHU IMOJO IUIATIKHUX
onepauiii B erexkmponuiii ¢popmi 3 60Ky baHKy MOXYTh MiANMHUCYBATHCh IUISXOM HAaHECEHHS HAa JOKYMEHT 3a JIOIIOMOTOK 3aco0iB
MEXaHIYHOTO, EJICKTPOHHOTO a00 I1HIIOTO KOMilOBaHHA BiIOWTKa medaTku baHKy Ta miamucy ymoBHOBakeHOI ocoOu banky (¢dakxcumine),

3pa30K AKUX HaBEJCHUM HIKYE:

Z; \ %
&« ,crh ,n,\ d
(KDY J"‘IT
/.I'L{ l'ﬂ P :jg

3pa3ok MiAmucy Ta BiIOHUTOK IMeYaTKH

2.7. Buecenns 3Min 10 Y/IBO Ta Tapudis

2.7.1.bank Mae mpaBo BHocuTu 3MiHM 10 YJIBO Ta Tapudis, nOnoBHIOBaTH iX HOBHMH IIOCIYTraMH TOIIO B OJHOCTOPOHHBOMY
MOPSKY, SIKIIO iHIIE HEe Mepe10aueHo YNHHUM 3aKOHOAAaBCTBOM Y KpaiHH.

2.7.2.Y pa3i BHeceHHs 3MiH bank nosinomisie KitieHta y HacTymHi CTpoKu:

2.7.2.1.mpo 3minu g0 YJIBO, sAKII0O Taki 3MiHH HE MOTIPIIYIOTh yMOBH 00ciyroByBanHs KiieHta (3okpema 3minu a0 Y/IBO He
MIPU3BOJATE 10 JONATKOBUX BUTpar KitieHTa, He 301IbIIyIOTE HOTO BiAMOBINAIFHOCTI, CIPSIMOBaHI Ha 3aXHCT Horo mpas abo iHTepeciB, Ha
TTiABHIIEHHs Oe3MeKH 31iHCHEeHH omepallii abo nepenadi inpopmariii 3a JloroBopom), Ta/abo sxmo 3miau 1o YIBO nependadaroTs HalaHHS
HOBO1 BaHKiBCBHKOI mocmyrn/cepBicy Ta/abo SKIIO Taki 3MiHH 3yMOBJICHI BUMOTaMH 3aKOHOJABCTBA YKpaiHH — He mi3Himie Pobodoro mH,
10 Tepeaye AHIO HaOyTTs YUHHOCTI TAaKUX 3MiH;

2.7.2.2.1po inmti 3Minn 1o Y/IBO, okpiM 3MiH, II0 CTOCYIOTBCS YMOB 00CTyroByBaHHs [InaTiKHUX KapToK, — He Mi3Hime, Hix 3a 15
KaJICHIApPHUX JHIB 10 HA0YTTS YNHHOCTI TAKHX 3MiH;

2.7.2.3.1po inmmi 3minu 1o Y/BO, mo crocyoThest yMoB 06cmyroByBanHs [1aTikHUX KapToK, - He Mi3Hilre, Hix 3a 30 KajeHIapHuX
JIHIB 10 HAOYTTS YMHHOCTI TAKKX 3MiH;

2.7.2.4.mpo 3minm TapudiB, a Takox mpo 3MiHy po3mipy BuHaropomu KiieHty Bankom 3a kopuctyBanHs PaxyHkom Ta/abo
[TnaTi>xHUM THCTpYMEHTOM — He Ti3Hime, Hixk 3a 30 KaleHIapHUX JHIB 10 JaTH HAOYTTS YNHHOCTI TaKUX 3MiH;

2.7.2.5.11po 3MeHIIIeHHS TIPOLIEHTHOI CTaBKH, 1[0 HApaXOBYEThCS 3a BKilanamu Ha BUMOTY,— He Mi3HIIIe, HiX 32 5 KaJIeHIapHHUX THIB
110 HaOyTTSI YMHHOCTI TAKMX 3MiH.

2.7.3.TloBinomnenns npo 3mian Y JIBO ta/abo Tapndis baHk 3ailicHIOE B 0JJUH 13 CITOCO0IB Ha BITaCHUH PO3CY:

2.7.3.1.uusixoM posmimenHs iHdopmarii (ool pemakuii YIBO) Ha Odinilinomy caiiti banky (Bxiamka «MeHo/YMOBH Ta
npasiia/[[puBaTHAM KILi€eHTaM»);

2.7.3.2. musxoM HapauHs Kiienry ingopmanii y Binninenni banky;

2.7.3.3. musxoM HanpasieHHs Kiienty y CucreMi TUcTaHIIHHOTO 00CIyroByBaHHs AKTHBHOTO MOCHJIAHHS HA OHOBJICHY PENaKIio
Y B0 Ta/abo Tapudis, sxi po3mimeni Ha OdiniitHomMy caiiti banky;

2.7.3.4. msixoM HanpasiIeHHsT TekcToBoro noigoMieHHs: Ha OcHoBHUI/[{onaTkoBMi HOMep TenedoHy 3 AKTHBHHM MOCHIAHHSAM Ha
onosieHy penakmito Y/IBO Ta/abo Tapudis, siki po3mimeni Ha OdiniitHomy caiiti banky, sxkmo Kmient He migxmouenuit 1o Cucremn
JUCTaHIIHHOTO 00CITYTrOBYBaHHS;

2.7.3.5.1UAX0M HampaBJICHHs BiJIIOBIJHOTO MOBIIOMIICHHS 3 AKTHBHUM IIOCHJIaHHSIM Ha OHOBIeHY pexakuito YJ[BO Ta/abo
Tapudis, sxi po3minieni Ha OdiniiHoMy caiiti banky, Ha enexTpoHHy anpecy Kiienra.

2.74. CTopoHHN 10MOBUJINCH, 0 KiTiEHT BBaXKa€eThesl HAJIC;KHHM YHHOM MHCHMOBO TOBiIOM/IeHNM/03HAOMJICHUM

2.7.4.1.Ilpo sminu 0o YIBO, — y pa3i po3miieHns bankom BiamosigHoi indopmauii va OdiuiliHomy caiiti banky (y Brmaui
«Mentoy/«YmoBn Ta IIpaBunay/«[IpuBatHuM KiieHTam») Ta/abo Ha iHdopmamiiHuX creHmax y Bignmirennsx banky ta/abo mursixom
HanpaBieHHs Kiienty y Cucremi IucrtaHmiiHoro o6GcmyroByBaHHS Ta/abo Ha OcnoBruii/lonmatkoBuii Homep Tenedony Tta/abo Ha
eJIeKTpoHHY oty KirieHTa AKTHBHOTO MOCHJIaHHS Ha OHOBIIEHY pepakuito Y IBO.

2.7.4.2. Ilpo 3minu oo Tapughie banky ma 3miny npoyenmnoi cmagku, wjo Hapaxogycmocs na Bxnao na eumocy, — y pasi po3MileHHS
Bankom BinnoBinHOI iHpopManii Ha iHpopMarLiiHkux cTeHmax y Bimminennsx banky ta/ab6o nuisixom HampasinenHs Kiienty y Cucremi
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ICTaHIIHHOTO 00OCIyroByBaHHs Ta/abo Ha OcHoBHUIY/JlonaTkoBril HOMep TenedoHy Ta/abo Ha eneKTpoHHY momTy Kiienta AKTHBHOTO
MOCWJIAHHA Ha OHOBIIEHY penakiito Tapudis.

2.7.4.3.1lpo écmanosnenns ma 3miny JJocmynnozo nimimy Osepopagpmy/Kpedummnoi ninii ¢ posmipi, wjo He nepesuuiye posmip
Maxcumanvrozo nimimy Osepopagmy/kpedumnoi ninii (Cymu, 3a3Ha4eHol y BiqnosigHomy J[oroBopi npo HagaHHs BaHKiBCBKOT MOCIyrn) —
y pa3i HampaBienHs: KiieHTy B eHb BCTaHOBJICHHS/3MiHM Takoro Jimity TekcroBoro moBimomienHs. 3aiticHenns KiieHTom omepauiit 3a
paxyHoK HoBoro JiMiTy OBepapadry/KpeanuTHoi niHii BBakaeThCs T0JaTKOBUM ITATBEPKEHHIM HaJIOXHOTO MoBinomieHHs Kiienra mpo
BCTaHOBJICHHS/3MiHY J[OCTYITHOTO JTiMITY.

2.71.4.4. 3 inghopmayiero, nepedbauenoro 3axonom Yrpainu «Ilpo cnoswcugue kpedumyeannsy, 3 akor bank 300086 ‘szanuii o3naviomumu
Knienma oo momenmy yknadanusa Kpedummnozo 0ocoéopy — HIIIXOM HinnucaHHs (B mamepoBiii abo B enexTpoHHil dopmi) [lacmopry
CHOXHMBYOTO KpeaAuTy 3a oOpanumM BuaoM Kpenury.

2.7.4.5.3 pospaxynrkom 3a2aibHol apmocmi CNOACUBHO20 KPeOuny ma OpicHmMOSHOI peanvHoi piuHoi npoyenmHoi cmaegku, — 'y pasi
mignucands Kiientom (B mameposiii abo B enektporHii ¢opmi) I'padiky maarexiB abo KpemutHoro moroBopy, B SKOMY MiCTHTHCS
PO3paxyHOK 3arajJbHOI BapTOCTi CIIOKUBYOTO KPEIUTY Ta OPIEHTOBHOI peajbHOI PiYHOI MPOLIEHTHOI CTaBKH.

2.14.6.1lpo eumoey noeawenns sabopeosanocmi Knienma nepeo banxom 3a [[ocoéopom — y pa3i HalpaBICHHS MHCEMOBOTO
MIOBITOMJICHHSI, Ko iHme He nepenbadeno Y/IBO a6o [loroBopoM mpo HamaHHs bankiBcekoi mociyru. IInceMoBe MOBiIOMIICHHS
HaINpaBIsIEThCS Ha romroBy anpecy Kiienrta ((akT BifmpaBiIeHHS IiITBEPIKYETHCS IIOLMITOBHM PeecTpoM) abo Ha ENEKTPOHHY alpecy
Kuienra (¢axt BigmpaBieHHS MiITBEPKYETHCS 1HGOPMAMi€l0 B MIPOrpaMHOMY KOMIUIEKCI, SIKMH BUKOPUCTOBYE BaHK IS BinmpaBieHHS
JIUCTIB HA CJIEKTPOHHI aJpecH KIi€HTIB).

2.7.4.7.1lpo ingopmayiio npo naamixcHy nocayey 6ionogiono 0o cm. 30 3axony Yipainu «IlIpo naamidxcui nociyeuy» - IUBIXOM
HamaHaa Kuienty pocrymy mo OdimiiiHoro caiity, Ha skomy posmimenuii YJIBO Ta mpoektu BigmoBizHux [loroBopiB mpo HagaHHS
BankiBchKOi OCITYTH.

2.7.4.8.Ilpo sce, wo He exazarno suuye, - y pasi 30itichenns banxom ma/abo Knienmom oouici abo kinvkox 0iil, a came:

- BpydeHH: KitieHTy mucbMOBOTO nogidomuerHs ocobucmo nio nionuc Knieuma (iioco Ilpedcmasnuka),

- HANpaeientss NUCbM08020 NOBIOOMIEHHA Ha nowimogy adpecy Kiuienma ((pakT BiANpaBICHHS MiATBEPIKYEThCS IMOIITOBUM
peectpom);

- orpumanHsa Kiientom moBigomieHHs y CHCTeMi JUCTaHIIHHOTO 0OCIyroByBaHHS, PO 10 Y baHKy 30epiraeTscst BiAmoBigHA
iHpopMaris;

- HampaBieHHs Kiienty TekcroBoro moimomieHHs Ha OcHoBHHK HoMmep TenedoHy Ta/abo JomaTtkoBuii HOMep TenedoHy,
3a3HaYCHOTO B OCTAaHHBOMY YKJIafieHoMy 3 bankom JloroBopi mpo HaganHs baHKiBChKOI mOCIyru abo y 3asBi mpo 3MiHy OCHOBHOTO HOMEpa
tenedona ta/ado JJogatkoBoro Homepa TenedoHy, mpo 1o y banky 30epiraerbces BiAnosiaHa iHopMalis ($akT BiApaBICHHS HiATBEPIKYETHCS
iH(opMarliero B IPOrpaMHOMY KOMIUIEKCI, SKMil BUKOPHCTOBYE BaHk 1ist BignpasnerHs TeKCTOBHX MOBIIOMIICHE);

- HarpaBieHHs KiieHTy nmcra Ha enekTpoHHY aapecy ((akT BiAmpaBieHHS MiATBEPKYETHCS 1HPOPMAILIEID B MPOrPAMHOMY
KOMIUTEKCI, IKAI BUKOpUCTOBY€e BaHK MUTs BiANIpaBIICHHS JIMCTIB HA €JIEKTPOHHI aJpecH KIII€HTIB).

KiienT BBaXka€eThCs MOBIOMIIEHIM HAaBITh y TOMY BHITQJIKY, KOJIU MIACHMOBE (ITarepoBe abo eJIeKTPOHHE) MOBIIOMIICHHS, HaliclIaHe Ha
fioro aapecy, He OyJ0 oMy IOCTaBJIEHO (BpYUeHO) 4yepe3 MPUUUHH, 10 HE 3ajexaTh BiJ banky. B Takomy Bumanky HampasieHe bankom
MIICHMOBE TIOBIZIOMJICHHSI B ManepoBiii ¢opMi BBaxkaeTbcst oTpuMannM KitieHToM Ha 7 KajeHJapHWH JIeHb 3 JIaTH HalpaBiIeHHs, a IMCbMOBE
TIOBiJOMJICHHS B €IEKTPOHHII ()opMi — B 1aTy HOTO HanpasieHHs baHkoM.

Kunienr, sikuii mianucas 3asBy-3rofy miciis po3mirieHns Ha Odiriiinomy caiiti banky 3min 10 YIBO ta/a6o Tapudis Ta/abo pos3mipy
TIPOIIEHTHOI CTaBKH, II0 HAPaXOBYeThCsl Ha Bkimax Ha BUMory, ane 10 1atu HaOyTTS YMHHOCTI TAKMMH 3MiHAMH, BBKAETHCSA HAISKHAM YUHOM
TMOBIIOMJIEHAM TIPO BCi Taki 3MiHH Ta Oy[Ib-SKOTO JJOJATKOBOTO TOBIIOMIICHHS Takoro KiieHTa mpo Taki 3MiHH HE MOTPEOYETHCS, IPU IBOMY
BIZITIOBITHI 3MiHH 3aCTOCOBYIOTHCS 710 BiTHOCHH Mixk bankom Ta Kitientom 3 mat HaOyTTS HUMH YHHHOCTI.

2.7.5.Y Bunanky Hezroau Kiienra i3 3anponoHoBannmu barkom 3minamu 1o Y JIBO Ta/a6o Tapudis (oxpim 3MiH, [0 HE TOTIPIIYIOTH
ymoBH oOcnmyroByBaHHs Kiienta (30kpema 3Minu 70 YJIBO He npu3BomsaTh 10 M0JaTKOBHX BUTpaT KirieHTa, He 30i7bLIyIOTH HOTO
Bi/ITIOBITaILHOCTI, CIIPSIMOBAHI Ha 3aXUCT HOro mpas abo iHTepeciB, Ha MiIBUILCHHS Oe3MeKH 3/iiCHeHHS oneparliii abo nepeaayi iHpopmarrii
3a JloroBopoMm), He Mi3Hillle AaTH HabpaHHS YMHHOCTI BiAMOBIAHUX 3MiH KitieHT 30008’ s13aHuil:

a) BUKOHATH yci 000B’I3KH 3a BiOBiqHUM J[oroBOpoM mpo HajaHHs baHKiBCHKOT MOCIYTH Ta OoaTH 10 baHKy MHCEMOBY 3asBY PO

HOro MpUNHUHEHHS (3 HACTYIIHUM YKJIAJCHHSIM 10 AaTH HaOpaHHS YMHHOCTI BiAMOBITHHUX 3MiH JOJATKOBOI YTOIM MPO PO3ipBaHHS

BiamoBigHOTO JloroBOpy npo HagaHHA baHKiBChKOT MOCITyTH, SKIO Iie BUMaraeThbest bankom) - sixmio KimieHT He moroanses 31 3MiHaMu

1o YABO, mo crocyroTecst okpeMux baHKIBCBKHX MOCIyT Ta/abo 3i 3Minamu 1o Tapudis, BianmosinHo no skux bank Hamae Kiienty

okpeMi baHKIBCBKI mociyrH, mpu 1poMy iHm JloroBopu mpo HagaHHS BaHKIBCHKOI MOCTYTH, 3 YMOBaMH OOCIYTOBYBaHHS SIKHX

KuieHT 3roHuUiA, MPOIOBXKYIOTH JisTH;

6) moracuTH BCIO 3a00proBaHicTh 3a BciMa JloroBopamu Ta noaatu 10 baHKy MUCbMOBY 3asiBy PO 3aKPHUTTS BCix PaxyHKIB - SKIIO

Kunient He moroauses 3i 3minamu 10 Y JIBO, 1o crocyroTbes ycix baHKiBCbKHX MOCITYT, 110 NponoHyoThcs bankom y pamkax Y JIBO.

B TakoMy BUIIaJKy:

- Bank npunmasie o6cmyroByBanHs Kimienra 3a ycima bankiBcskumu nocimyramu, mo 0y odopmieni Kimienrom y pamkax Y 1BO,
Ta yci 3000B’13aHHSA baHKy CTOCOBHO HaJaHHS MOCIYT 32 BiAIOBITHUMH BaHKIBCBKMME MOCITYTaMH NPUIUHSIOTHCS, @ TAKOXK NIPUIHHIETHCS
HAJIaHHA BCIiX OJATKOBHX i CYHPOBITHHUX MOCIYT, II0 HAAAIOTHCA TPETIMU OcoOaMU-IapTHEpaMu baHKy (SKIIO TUTBKH 3 TAKHMH OCOOaMH
KiieHTOM He yKJIaJeHO OKpeMi JOrOBOPH);

- CTpPOK BHUKOHAHHS yCiX IpoIIOBHX 3000B’s3aHb KiieHTa 3a ycima JloroBopamu € TakuM, IO HACTaB, y 3B’s3Ky 3 uuM KiieHT
3000B’s13aHUI Y TaKy JaTy BUKOHATH YCi CBOT IPOIIOBi 3000B’s13aHHS y IIOBHOMY 00CsI3i;

- SIKIIO Ha TaKy fary y pamkax Y JABO po3mimenuit Bxian, ymoBamu skoro nependadeHo MpaBo JOCTPOKOBOTO TOBEpHEHHS Briany
— 3 i€l matu JloroBip 6aHKIBCHKOTO BKJIay BBAKAETHCS TIOCTPOKOBO PO3ipBaHUM 3a iHimiaTieu KirieHTa;

- SIKIIO Ha TaKy jaaty y pamkax YJIBO posmimienuii Bkiax, ymMoBaMu sikoro He mepeabdadeHo MpaBo JOCTPOKOBOTO MOBEPHEHHS
Briany — YJIBO npopoBxye isiTH 10 3aKiHYEHHS! CTPOKY 3aitydeHHs Bknany ta cymytHix [IpoaykTiB, npu [IbOMY YMOBH aBTOMaTHYHOTO
MO/IOBXXEHHS CTPOKY 3allydeHHs Briiany nNpunuHAIOTECS (SKIIO Taka yMoBa nepenbadeHa yMoBaMU BimnoBinHOro J[oropopy 0aHKiBCHKOTO
BKJIAy).

2.75.1.  Heorpumanns bankom no natu HabpanHs ynHHOCTI 3MiH 10 Y ABO Ta/a6o no Tapu¢is mucsMoBoO1 3asBH PO PO3ipBaHHSI
JloroBopy npo HajgaHHA baHKIBCHKOT MOCITYrH Ta/abo MACEMOBOI 3asBU IIPO BiZIMOBY BiJl OTPUMAaHHS OKpeMol baHKiBChKOI TOCITYTH CBiTYUTH
npo 3roxy Kirienra i3 3amporoHoBanumu 3minamu 1o Y/IBO Tta/abo mo Tapudis, a momansme oGciayroByBanHs bankom Kiienra 3a
BiJITOBITHUMH BaHKIBCHKHMU ITOCITYTaMU 3/IHCHIOETHCS 3 BpaXyBaHHSIM TaKHX 3MiH.
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2.8. Buecenns 3MiH 10 ymoB Jlorosopy npo HaganHsa bankiBcbKoi mociyru, siki He € IcTOTHHMHE YMOBaMU /10r0BOpY

2.8.1. bank Hagae KiieHTy moBimoMiieHHs (IpOmo3uilii) 1010 3MiHu yMOB JIoroBopy nmpo HagaHHs BaHKiBCHKOI MOCITYTH, SIKi
He € [cToOTHUME yMOBaMH BiinoBiqHOro J[oroBopy npo HaganHs baHkiBchkoi mociyru (Hagaii B nyHkTi 2.8 VIBO — IMogioomnenns), Gyin-
SIKUM criocobom 3 nepenbayenux B m.2.7.4.8 YIBO.

2.8.2. V¥ Bunazky Hesroau Kiienra i3 3anpornonoBanumu bankom 3minamu ymoB JloroBopy npo HagaHHs baHKiBChKOi OCITYTH,
sIKi He € IcToTHIME yMOBaMu BifmoBigHOTo JloroBopy npo HajganHS baHKiBCHKOT mociTyrH, He mi3Hinre ciumBy 30-TH ZEHHOTO CTPOKY 3 IaTH
HarnpaByieHHs1 bankom IMoimomnenns KitieHT 30008’ 13aHmit BUKOHATH yci 000B’sI3KH 3a BiANoBiTHAM JloroBopoM npo HagaHHs baHKiBCEKOT
TIOCITYTH (B TOMY YHCIIi ITOTaCHTH BCIO 3a00proBaHICTh 3a BiANOBiIHUM JloroBopoM mpo HamaHHs baHKIBCHKOI MOCIyTH y pasi ii HassBHOCTI)
Ta mojxatu 1o baHKy mHCHMOBY 3asBYy mpo HOro po3ipBaHHS (3 HACTYIHHUM YKJIQJCHHSIM 10 JaTH HaOpaHHS YMHHOCTI BIANOBIZHHUX 3MiH
JIOJATKOBOI YrOAM Mpo po3ipBaHHS BiAmoBiaHOro JloroBopy mpo HajaHHA baHKIBCHKOT MOCTYTH, SIKIIO 1€ BUMaraeTbcs bankom).

VY Bunaaxy, axuio KiieHT He BUKOHA€E Bci mependadeHi MM MyHKTOM Jii MPOTATOM BCTaHOBJICHOTO CTPOKY, 3MiHH A0 BIATIOBIIHUX
yMoB J[oroBopy mnpo HajgaHHS BaHKIiBCHKOI NMOCIYrH BBaXKalOThCA y3roukeHMMH CTOpoHamu, He MOTpeOyloTh ykiaaeHHs CTopoHamu
JI0JaTKoBOi yroau 1o JloroBopy mpo HajaHHA baHKiBChKOI MOCHYrH (SKLIO TUMBKU YKJIAJAEHHA TAaKOi JTOJATKOBOI YroIu HE BHMAraeTbCs
Bbankxom B IloBimomiienHi), a moganbire oOcimyroByBaHHs bankom KimieHra 3a BiamoBinHOIO BaHKIBCBKOIO MOCIYTroro 3miHCHIOETBCS 3
BpaxyBaHHSAM TaKHX 3MiH IIOYMHAIOYH 3 31-T0 KaJeHJapHOTO JHS 3 JaTH HarpasieHHs bankom BumieBkaszanoro IToBiqommeHHs.

2.9. JlonaTkoBi moJ1oxKeHHsI

2.9.1. Slxmpo inme npsmo He nepenbadeHo B YJIBO Tta/abo [loroBopi npo HamaHHS BaHKIBCHKOI MOCITYTH, HAaJEKHOIO ITOLITOBOIO
anpecoto KiieHTa Ta HaJeXHOIO €JIEKTPOHHOIO anapecoro KiieHTa BBaXKaeThCsl IMOIITOBA/EIEKTPOHHA ajpeca, BKa3aHa B OCTaHHBOMY
HanaHomy Kiientom banky nokymenti (3asBa-3rona, [loroBip mpo HaganHs baHKiBChKOi mociayru ab6o Oyap-sKuid iHIIHN JOKyMeHT). baHk
HE Hece BiINOBITaNbHOCTI Ta pU3UKY HACIIIKIB y pa3i, komu KiieHT He oTprMaB a0 HECBOEYACHO OTPUMAB MOBIIOMIICHHS, HApaBJiCHE Ha
ioro agpecy (mOIITOBY a0 €IeKTPOHHY), BU3HAYEHY BiAMOBIAHO 10 mboro myHKTY YJIBO, a Takox He Hece BiANOBINAIBHOCTI Ta PU3HKY
HACIAKIB Y BUIAJKY, K10 KiTieHT OTprMaB MOBITOMIICHHS, ajle He 03HalioMuBCs 3 HUM. KitieHT 30008’ s13aHM# cBo€uacHO nmoBigoMisiTi bank
po 3MiHy iHdopmanii 1yt 3ificHeHHs KOHTaKTiB 3 KilieHTOM 1 Hece pU3MK HACIiIKIB HECBOEYACHOTO TIOBIIOMIICHHS IIPO TaKy 3MiHy. Byb-
SIKi eJIEKTPOHHI JINCTH, 110 HAAXOASTh Ha eNeKTPOHHY aapecy Kiienta B Mexax JloroBopy, BBaXKalOThCsl TAKMMH, 10 Haxiiinum Bix banky, y
BUITAJIKY TX HaJICHJIaHHA 3 1oMeHHOT anpecu bauky @creditdnepr.com, @Kkastacard.com.ua a6o 3 Gyb-sKoi iHIIOI JOMEHHOI agpecu baHky,
iH(popMaris mpo sAKy po3minieHa Ha OdiniitHomy caiiti banky.

2.9.2. 3apaxyBaHHS 3yCTPIYHHX OJHOPIAHKX BUMOT 10 BaHKy 3a 3asBoto KitieHTa He [OMyCKa€eThCsI.

2.9.3. KiieHT Ma€ mpaBo BUKIIOYHO 32 MOMEPEIHBOI0 MUCEMOBOIO 3r0/1010 BaHKy BiACTYNHTH CBOI mpaBa 3a 0yab-s1kuM JJoroBopom.

2.9.4. Jlesxi mocnyru/onepanii/mii mMoxyts HamaBatucs Kiienty (IIpencraBuuky KitienTta)/mpoBOAUTHCS/peati3oByBaTHCS
BUKIIIOUHO y ToMy Bingninenni banky, B sikomy 3 Kitientom Oyno yknaneHo Binmoinauii Jlorosip mpo HamanHs bankiBeekoi mocmyru. bank
CaMOCTIHO BH3HAYA€ MEPEiK TAKUX MOCITYT/ONepaniii/iii Ta 3MiHIOE HOTO Ha BIACHUHN po3Cy[l (BUXOATYH 3 TEXHIYHUX MOXKITUBOCTEH ).

PO3LJI 3. YMOBH POSMIIIEHHSA BKJIAAIB (IEITO3UTIB)

3.1. lleii po3ain BU3HAYa€E MOPSIOK T4 YMOBU PO3MillleHHsI BkiajiB, MOpsIOK BiAKPUTTS, 00CITyroBYBaHHS Ta 3aKpUTTs BriamHnx
PaxyHKiB.

3.2. TIlopsiaok po3mimenHs Bkaany (demno3ury)

3.2.1.3 meroro posmimennas Brnany Kiient yknagae 3 bankom Binnosigauit JJoroBip 6aHKiBCEKOTO BKJIaIy, B IKOMY BU3HAYAIOTHCS
IcroTHi ymoBu [loroBopy, 30kpema: BuI Bkiangy, cyma, cTpok (Ul CTPOKOBOTO BKJIAAY), PO3MIp MPOIEHTHOI CTaBKU i MOPSAOK CIDIATH
MIPOIICHTIB TOIO.

3.2.2.JloroBip 0aHKIBCHKOT'O BKJIaJy Ta iHII JOKYMEHTH 10 HBOTO MOXYTh YKIaaaThCs/0(OpPMIIOBATUCS B TMamepoBiii abo
€JIEKTPOHHII (OpPMi Yy HACTYITHOMY TIOPSIZIKY:

- nanepoea ¢opma: y Binninenni banky nurixom mignucanss 3 Ooky KiieHTa BmacHOpydHHM miamucom, a 3 Ooky banky —
BJIACHOPYYHHUM MiMICOM YIOBHOBaYXEHOI 0COOM 1 MPOCTABISIHHS MedaTki baHkKy a0o muiixoMm HaknaaeHHs (akcumine baHky y mopsaky,
BuzHaueHomy Y J1BO;

- enekmponHa ghopma (3a ymoeu mexniunoi peanizayii): 3 6oxy KitieHTa — MUISXOM MiJMUCAHHS Y TOPAAKY, BU3HAUCHOMY PO3.IiIIOM
«EJIEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHS EJEKTPOHHUX MIAINCIB» YIBO, a 3 6oky banky — dakcumine banky ta
JTOJATKOBUM CKPIIJICHHSIM Y JOCKOHAICHOIO €IEKTPOHHOIO MeYaTKO0 3 KBaNTi(hiKOBAHOIO EJIEKTPOHHOIO T03HAYKOI0 Yacy baHky y mopsaky,
BusHaueHomy Y IBO.

3.2.3.Bunu Bxuianis, ski HamaroThess baHkoM, 3a3Ha4aloThCSI B YMOBax 3alydeHHs OaHKIBCHKHX BKJIAJiB, OIO PO3MINIYIOTHCS HA
OdinittnomMy caiiti barky. KiienT camoctiitno obupae Bun Brmany, skuit 3a3Ha4qaeTsest y JloroBopi 6aHKIBCBKOTO BKIIAfYy.

3.2.4.4xmo iHme He mependadeHo JloroBopom OaHKIBCHKOTO BKIamy, JloroBip 0aHKIBCHKOTO BKIIAAY € YKIaJCHHUM 3 JaTH HOTro
nignucanHst CTOpOHAMH 3a yMOBH 3apaxyBaHHS cyMmu Bkiany Ha Brimagauii paxyHOK:

a) 10 KiHs notouHoro OnepariiiHoro qHs B AeHb mianucanHs CtopoHamu JloroBopy 0aHKiBCHKOTO BKJIAJy - Y BUNAJKY YKJIaaeHHs JloroBopy
GaHKiBChbKOTO BKJIaay y BigninenHni banky ta y Bunaaky ykiaaeHss JloroBopy 0aHKiBCBKOTO BKJIaLy 3a 10noMoroto CHCTeMH AUCTaHLiTHOTO
oGcmyroByBaHHs 10 17 roxunn 59 xBuinH BKiI09HO (32 KuiBchkuM yacom) Oyap-sikoro OnepariiifHoro qHs;

0) He mi3HiIIe HiX 10 KiHusg OnepauiiHoro 1Hs, HACTYIHOTO 3a qHeM mianucanHs Ctoponamu JloroBopy 6aHKiBCHKOTO BKIIaAy, — Y KOXKHOMY
3 HACTYIIHHUX BUITAJIKiB:

- y BHIaAKy yknaaeHHs JloroBopy 6aHKIBCHKOTO BKJIATy 3a HOTOMOroo CHcTeMn JUCTaHIIHHOTO 00CIyroBYBaHHS MOYMHAIOUN 3 18 ToqHHI
00 xBumH (3a KuiBcsknM wacom) Oyzap-axoro OnepaniitHOTO JTHS;

- y BHIIAJIKY yKiIaaeHHs JloroBopy 6aHKiIBCHKOTO BKIIaay 3a Jonomoroio CucTeMu qucTaHmiiHOro obcmyroByBanHs B Hepobodi aHi.

Jlaem BinkpuTTs BrinagHoro paxyHKy BBaxkaeThes qata ykiaanaHHs CtopoHamu J[oroBopy 0aHKiBCBKOTO BKJIaAy, a Y BUMAAKY YKIaJaHHSI
JloroBopy OankiBchkoro Bkiaamy B HepoGouwmit meHp - Hactymumii Onepauiiinuii nenp 3a nHeM miamucanHs CropoHamu JloroBopy
0aHKIBCBKOTO BKJIALy.

Skmio cyma Bruany e Haniiinuia Ha Briuaguuit paxyHOK y BKa3aHH B IIbOMY IMYHKTI ab0 y Bu3Ha4ueHHi JJoroBopoM 0aHKiBCHKOTO BKJIaIy
CTPOK, Takui JloroBip 6aHKIBCHKOTO BKJIAJy BBXKAETHCS HEYKIAICHNM, a Briaguuii paxyHOK Hijysirac aBTOMaTHIHOMY 3aKPHTTIO.

3.2.5. Jlaroro mouatky CTpOKy 3ailydeHHs Bxiamy € nmara ¢akTudHOro BHeCEHHS (3apaxyBaHHS) IPOIIOBUX KOINTIB Ha Bxiamaumit
paxyHok KitieHTa, mo miaTBepKY€EThCS BIAIMOBIIHUM JOKYMEHTOM: KBUTAHIIIEIO 3 BiIMITKOIO baHKy 11010 BHECEHHS KOWITiB Ha Bkiamauii
paxyHOK, IlmaTikHOIO IHCTpyKIi€io 3 BigMiTKOIO BaHKy mpo BHKOHaHHS Ta/a0o iHIIMM JOKYMEHTOM, IO HamaeTbcs KimieHTy 3rigHO 3
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BUMOTaMH BHYTpIIIHIX JOKyMeHTiB banky abo Moxe Oyru cdopmoBanuii/orpumanuii Kimientom camocriiino y ¢opmi EnexrponHoro
JIOKYMEHTa y pa3i ykiaaeHHs JloroBopy 60aHKiBCHKOTO BKJIagy 3a 1OMOMOror CHCTeMU AUCTAaHIIHHOTO OOCIYTOBYBaHHS.

3.2.6. Sxuro iHwe He nepenbdadeHo JJoroBopoM OAaHKIBCHKOTO BKJIaJy, BHECEHHS CyMH Bxiiajy Ta nomnoBHeHHs BkiagHOro paxyHKy
(mOBKIJIAIEHHS), SIKIIO YMOBaMU 3aIydeHHS BKJIaAiB OaHKIBChKOTO Brinamgy nmependadaeTbess Taka MOXKIIMBICTD, 3M1HCHIOIOTHCS IISIXOM:

- 3apaxyBaHHS FOTIBKOBUX KOIITIB yepe3 kacy baHky;

- nepepaxyBaHHs KOLITIB y 6e3roTiBkoBiii Gpopmi 3 BnacHoro Paxynky Kitienta, Binkpuroro y banky a6o B iHIOMy GaHKY;

- nepepaxyBaHHS KOIUTIB, 10 Hagiinuin Ha iM’s KitienTta Big iHIIO! ocoOu 3 JoAepKaHHSAM BUMOT 3aKOHOJAaBCTBa YKpaiHU. Y
LBOMY pa3i BBaXkaeThCs, 0 KITi€HT MOTOAMBCS Ha OJAEPXKAHHS IPOIIOBHUX KOLITIB Bif iHIIOI 0coOH, HagaBIIM il HEOOXiAHI MaHi mpo CBii
Bxnanumii paxyHok. BHeceHHs rpoIoBux KOIITiB Ha Brmagnuii paxyHok KiieHTa miaTBepIKy€eThes BiIIOBIAHUM JOKYMEHTOM: KBUTAHILS
3 BiMiTKOIO BaHKy momo BHeCeHHs KOIITIB Ha Bruamumii paxyHok, [lnaTixHOoM0 iHCTpyKLi€ro 3 BiqMiTKOI0 BaHKy mpo BHMKOHaHHS Ta/abo
IHIHI TOKYMEHT, 1[0 HaAaeThCS 3TiHO 3 BUMOTaMH BHYTPIIIHIX JOKyMeHTIiB baHky.

3.2.7. Tlix wac po3mimenHs Bxiany KiieHT moBHHEH BpaxoBYBaTH HACTYIIHE: y BHIIQJIKy NepepaxyBaHHS I'POIIOBHX KOIITIB Ha
BkiragHuii paxyHOK (3 METOIO IEpBHHHOTO BHECEHHs Bkiragy abo 3 MeToro 3/ifiCHEHHS ITOTTOBHEHHSI BKiTaIHOTO paxyHKy (IOBKJIaJEHHS)) 3a
nornomororo CHucTeMu AWCTaHIIMHOrO oOCIyroByBaHHS mounHaroud 3 18 rogmuu 00 xBuiamH (32 KuiBcekum yacom) Oynab-sSKOTO
OnepauiiiHoro nug abo B Hepo6oui 1Hi, Taki rpomoBi KOIITH MOXYTh OyTH (hakTHYHO BHECEHI (3apaxoBaHi) Ha BkiIagHuii paxyHOK B TOH
caMMii KaJeHJapHUH JIeHb JIMIIE 32 HasBHOCTI y BaHKy TeXHI4HOi MOKJIMBOCTI, a 3a BIICYTHOCTI TaKoi TEXHIYHOI MOXKJIMBOCTI - JIMIIE B
OnepauiiHuil 1eHb, HACTYIHHUN 3a JHeM iHinitoBaHHA Kiientom B CHcTeMi AWCTAaHIIIHOTO OOCIYroBYBaHHs OIepalii mepepaxyBaHHS.
[adopmartis npo maty GakTHIHOTO 3apaxyBaHHs TPOLIOBHX KOIUTIB Ha BiagHuii paxyHOK MicTUThCS B iH(popMmanii npo Bkiax B Cucremi
JIMCTAaHIIHHOTO 0OCIyroBYyBaHHS Ta JOAATKOBO, Ha po3cyn banky, Moxe HanmaBatucsi bankom Kuienty nursixom HampaBnensst KitieHTy
TeKkcTOBOrO MOBIIOMIIEHHS.

3.3. IlpomeHTHa cTaBKa: MOPS/IOK HAPaXyBaHHS Ta CIUVIATH HAPAXOBAHUX NMPOLEHTIB

3.3.1.TIporenTHa cTaBKa 3a BKIagoM BCTAHOBIIOETHCS 3TiMHO 3 YMOBaMu 3amydeHHs OaHKiBCHKHUX BKJIAJiB, YMHHUMH Y BaHKy Ha
naty ykiaganHs JloroBopy OaHKIBCHKOTO BKIIAAY, Ta 3a3HA4a€Thes Y JJoroBopi OaHKIBCHKOTO BKIIAY.

3.3.2. Po3Mip OporeHTHOT CTaBKH 3a BKi1agoM Ha BUMOTY MOXKe 3MIHIOBATHCh MIPOTATOM CTPOKY 3alydeHHs Takoro Biuamy, mpo 1o
Bank moBinomisie KitieHTa y cTpoku Ta B mopsAKy, BuzHadeHi B 11.2.7 Y 1BO.

3.3.3.IIporeHTH HapaxOBYIOTHCS HE pilie OJHOTO pa3y Ha Micsupb Ha ¢axTnuHy cymy Brxuany y Bamoti Briamy, nmounnarouu 3
HACTYITHOTO KaJeHIApHOro IHs Iicis 3apaxyBaHHA cyMH Bkiamy Ha BxmamHuii paxyHOK, 0 KaJeHAZAapHOTO IHS, IO Iepemye narti
NoBepHeHHs Bruiany.

3.3.4.V Bumajky 31iliCHEHHs TIONOBHEHHS BKIIaIHOTO paxyHKY (JIOBKJIJICHHS ) HapaxyBaHHS MPOLICHTIB Ha 301IbIlIcHY cyMy Briany
MOYHMHAETHCS 3 HACTYITHOTO KAJICHAAPHOTO JHS IiCIIs 3apaxyBaHHs TaKMX KOIITIB Ha BiaaHuit paxyHOK.

3.3.5. TlpoueHTH 3a BriagoM HapaxoBYIOThCS 38 METOIOM «(PakT/(hakt» (TOOTO BpaXxoBYeThes (PaKTHUYHA KiIBKICTh JHIB Y MicsIl Ta
pori).

3.3.6. Burmtata mponeHTiB 3IIMCHIOETHCS B CTPOKH, BH3Ha4eHi JloroBopoMm OaHKiBCHKOTO BKIJIQAy, Ta y CHOCIO, BU3HAUCHHU
JoroBopoM GaHKIBCEKOTO BKJIaay: ab0 MIISIXOM IepepaxyBaHHs CyMH HapaxOBaHHX MPOIeHTIB Ha [loTounuii paxyHok KitieHTa, 3a3HaueHni
y JloroBopi 6aHKIBCEKOTO BKJIa/ly, a0 IIUIIXOM 3apaxyBaHHs HapaXxOBaHHX MPOIIEHTIB Ha Briaquuit paxyHok y pasi kamiTaniarii npoueHTiB.

3.3.7. Skmo e nepenbadeHo BUMOTaMH 3aKOHOJABCTBA YKpaiHH, baHk BucTymae mojmatkoBuM areHToM KitieHTa 1100 cruiaté 1o
OIO/DKETY CyM MOJATKIB Ta 300piB 3 J0XOAIB (i3MYHUX 0Ci0, HAPaXOBAaHMX 32 CTABKAMHU, BU3HAYEHHMH 3aKOHOJABCTBOM YKpaiHH, YNHHUMH
Ha JIaTy HapaxyBaHHs MIPOLIEHTIB, i3 3araJbHOi CyMH NMPOLEHTIB, HAPaXxoBaHUX 3a Bkiianom 3a monatkoBuit (3BITHHUI) MicsIb.

3.4. TIloBepHeHHs Briany

3.4.1. Sxmo inme He mependadeHo JloroBopoM 0aHKIBCHKOTO BKIIAAY, TOBEpHEHHS Bxianmy 3ailicHroeThes Ha PaxyHox Kimienra,
3a3HavyeHuil B JJoroBopi OaHKIBCHKOTO BKJIA/TY:

- I CTpOKOBMX BkmamiB — y mary moBepHeHHS Brxmamy, BusHaueHy y JloroBopi OaHKIBCBKOTO BKJIAAY (3 YpaxyBaHHSIM
aBTOMATHYHOTO TTOJJOBXKEHHS CTPOKY Bkiay),

- nist BkotaziiB Ha BUMOTY — y JlaTy, 3a3Ha4deHy y MMCBMOBI# (aneposiii) 3asBi npo noBepHeHHs Bkiiangy Ha BuMory a6o y ITnatikHii
iHCTpYKIIl.

3.4.2. bank Mae mpaBo po3ipBatu JIoroBip 6aHKIBCHKOTO BKJIAIY 32 HACTAHHS IiICTaB, BU3HAYCHUX 3aKOHOIABCTBOM Y KpaiHH.

3.4.3. JoctpokoBe nmoBepHeHHs Briamy:

3.4.3.1. SIxmo [loroBopoM 0aHKIBCHKOTO BKIIAY HE Mepen0dadeHo JOCTPOKOBE MOBEpHEHHs Bkiany 3a iHimiatuBoro Kiienrta, bank
Mae IpaBo Ha BIACHUI PO3Cy/] IIOTOJUTHCH Ha TaKe JOCTPOKOBE MOBepHEHHs Bkirany 3a 3BepHeHHAM KitieHTa y BUHATKOBHX BHITAIKaX, TAKAX
sIK TepMiHOBa moTpeba KitieHTa y Komrax Ha JTKyBaHHsS, 3MiHa KpaiHU MPOKUBAHHS, CMEPTh poaudiB Tomo. s nporo KimieHT y cTpoK,
BCTAaHOBJICHUIT 3aKOHOJABCTBOM YKpaiHH, oae B BaHk miucbMoBy (marepoBy abo enextpoHHy (y CucTemi AUCTaHUIHOTO 00CIyroByBaHHS
3a YMOBHU TEXHIYHOI peai3aliii)) 3asiBy y IOBibHiM GopMi 3 00IPYHTYBaHHSAM MPUYKMH TOBEPHEHHS BKIiaay Ta BiAMOBiAHI miATBEpIKYHOYi
TOKyMeHTH. Y pasi 3roan banky Ha nOCTpokoBe MOBepHEHHs cTpokoBoro Bxiaagy CTOpOHM YKITAJaroTh BiAMOBIAHY I0JATKOBY YrOAY 10
JloroBopy 06aHKIBCbKOTO BKJIAJly II0/I0 3MiHH CTPOKY 3aiy4deHHs Bkiaay Ta po3aMmipy IpOIEHTHOI CTaBKH. Y TaKOMY BUITaJKy HapaxyBaHHS
MIPOLICHTIB 3a BECh CTPOK po3MilleHHsI Bxiagy 3xilicHIOEThCS 3a CTaBKOIO, IO 3aTBEp/PKeHA B BaHKy /UM TakWX BUMAAKIB. YMOBH IIEOTO
IyHKTY HE 3aCTOCOBYIOThCS /10 Binany «Haniiauit (BamroTo0OMiH)», JOCTPOKOBE TIOBEPHEHHS IKOTO HEMOJKIIUBE.

3.4.3.2. flxmo JloroBopoM OaHKIBCHKOTO BKJIaqy MependadeHo IOCTPOKOBE TOBepHEeHHs Bkiamy 3a iHimiatuBoro KitieHTta, Take
JIOCTPOKOBE ITOBEPHEHHS BiIOYBAETHCS B IMTOPSIKY, BU3HAYEHOMY BiJITOBITHUM JJoTOBOPOM GaHKIBCHKOTO BKJIA[Y.

3.4.4. B pasi3Bepuenns cnaakoemuiB Kiienra bank 3aificHioe Bumaty Briany cnagkoemirro Kitienrta Ha miJcraBi 3amoBijainbHOTO
PO3MOPSIDKEHHST 32 YMOBH HaJaHHS CBiZoNTBa Mpo cMepTh KilieHTa, BiAMOBIZHOTO CBIZONTBA MPO MPABO Ha CHAALIMHY abo JO3BOJIY
HOTapiyca Ha OJepKaHHs cragkoemieM Bxiany/dactuau Bimany cnagkonasis abo 3a pillleHHSAM Cy[y, BiAIOBIJHO JO0 BEUMOI YMHHOTO
3aKOHO/IaBCTBA YKpaiHU.

3.5. ABTOMaTH4YHe MOJOB:KEHHS CTPOKY 3aiy4deHHs: Briany

3.5.1. ABTOMaTHYHE MOOBXKEHHS CTPOKY 3ay4eHHs Brutasy MoXxinBe 3a HassBHOCTI Takoi yMOBH y JloroBopi 6aHKIBCEKOTO BKJIALY
Ta B YMOBaX 3aIy4eHHs] OaHKIBCHKHIX BKIIQJIIB.

3.5.2.fIkmo Taka MOXUIMBICTH mependaueHa, KiieHT Mo)ke BCTaHOBIIOBATH Ta BIIMIHATH aBTOMAaTHYHE IOJOBXKECHHS CTPOKY
3ay4eHHs Biaay y ofuH i3 HACTYIHHX CIIOCOOiB:

- noxaru y bank nuceMoBy (TanepoBy) 3asBy Ha 3MiHY YMOB aBTOMaTHYHOI'O OJIOBXKEHHS CTPOKY 3aly4eHHs Bxuany;

- CaMOCTiHHO 3MiHUTH yMOBH aBTOMATHYHOTO ITOJIOBKEHHS CTPOKY 3aaydeHHs Bxiaany y CucreMi IUCTaHIIITHOTO 00CIIyrOBYBaHHS;
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- zareneonyBatu 3 OcHOBHOro Homepy TenedoHy B KoHrakT-ueHTp BaHKy s 3MiHM yMOBHM aBTOMAaTH4HOIO IIOJOBXEHHS
3amyuyeHHs Bxuany.

Bingmina Ta BCTaHOBJICHHS aBTOMAaTHYHOTO ITOJOBXKCHHS CTPOKY 3ailydeHHs Bkmanmy, 3miiicHeHI B OAMH i3 LUX CIOCO0iB, HE
noTpeOyIoTh 0(opMITeHHS OYAb-SIKHX JOJaTKOBUX yroJ 3 bankom.

3.5.3.TlooBxKeHHsT CTPOKY 3ailydeHHs1 Bxiamy Moxe 37ilCHIOBAaTHCS HEOOMeXeHY KUTBKICTh pa3iB, SKIIO iHIIE He BH3HAYEHO
yMOBaMH BifnoBigHOTo JloroBopy 6aHKIBCEKOTO BKIagy Ta/abo YMoBaMH 3aydeHHs OaHKIBCBKUX BKJIA[IB.

3.5.4. ABTOMaTHYHE ITOJIOBXKEHHS CTPOKY 3aIIydeHHs Biutany BiiOyBa€eThCs 32 HACTYITHHX YMOB!

- SKIIO Ha JaTy 3aKiHYEHHs MOIEPEIHBOr0 CTPOKY 3alydeHHs Bkiany YMoBaMu 3aimydeHHs 0aHKIBCHKHUX BKJIAJiB IependadeHui
BiZANOBIAHUI BUJ BKagy Ta MOXKIIMBICTE aBTOMaTHYHOT'O TTOJJOBXKEHHS HOTO CTPOKY. SIKIO Ha ATy MOJOBKEHHS CTPOKY 3aly4eHHs Bxnany
BiAMOBiAHUH BuI Briany He mependavueHuid 1il04MMH YMOBaMH 3aiy4eHHs OaHKIBCHKUX BKJIAJIiB, TaKMi Bkmax mimArae moBepHEHHIO Ha
[Morounwmii paxynok KitienTa, 3a3HaucHuil B JIoroBopi 0aHKIBCEKOTO BKJIA[y;

- SIKIIO CTaHOM Ha KiHemb OnepaniifHoro gacy 1aTu 3aKiHUSHHS MONIEPEIHBOTO CTPOKY 3aimydeHHs Briuany KiieHT He BiAMIHUB Take
aBTOMATHYHE MOJOBKECHHS;

- SIKIO BiACYTHS 3asBa Ipo NOoBepHeHHs Bkmany, sky Kiient mae mogatu mo 3aBepuieHHs OmnepariiiHOro 4acy JaTy MOBEPHEHHS
Bxnany.

3.5.5.Tlicis aBTOMAaTHYHOTO MOJOBXKEHHS CTPOKY 3aly4eHHs BKiiaay 3acTOCOBYETBhCS NPOLIEHTHA CTABKa, IO Ji€ 32 JaHUM BUIOM
Bkiragy 3rimHo 3 YMoBamu 3aimydeHHs! 0aHKIBCHKUX BKJIAJIIB HA ATy IT0YaTKy HOBOTO CTPOKY 3alydeHHs Bxiamy.

3.5.6. HoBwmii cTpok 3aydeHHs Bruiany moynHaeThesl 3 THA, IO € OCTaHHIM JHEM IIOIIEepeIHBOr0 CTPOKY 3alydeHHs Bkmany, skmio
iHIIE He nependadeHo BixnoBigHuM JloroBopom OaHKiBChKOro BKIIany. CTpoK 3amydeHHs Bkiany moqoBxyeThes Ha TaKMH CaMUH CTPOK, IO
BU3Ha4YeHHH B JoroBopi GaHKIBCHKOTO BKIIAMY.

3.5.7. ABTomMarHYHE MOAOBKEHHsI CTPOKY 3anydeHHs Briany He BitOyBa€eThCsl y BUMIAAKY OTpUMaHHsT BaHKOM CBiJIOITBA PO CMEPTh
Krienra.

3.6. MonaTkoBi ymoBH

3.6.1.Briaau rapantyoorhess POHIOM rapaHTyBaHHS BKIaAiB (i3W4HHX OCi0 y po3mipi, BU3HAYCHOMY YMHHHUM 3aKOHOJABCTBOM
VYkpainu.

3.6.2.baHK 3BUIBHAETBCS Bil BIJIOBIJAIBHOCTI 3a MOPYIIEHHS CBOIX 3000B’s3aHb 3a J[oroBOpoM OaHKIBCHKOTO BKJIady, SIKIIO
BIAMOBIZHO IO BUMOT YHHHOTO 3aKOHOJaBCTBa YKpaiHu Oyze IpOBeIeHO MPUMYCOBE CIIMCAaHHS (CTSATHEHHs) KOWTIB 3 BxiagHoro paxyHky
a00 HaKJIaZeHHH apellT Ha IPOIIOBI KOIITH Ha BritagHOMY paxyHKYy.

3.6.3. loroBip 6aHKIBCHKOTO BKJIA1y OPUIAHIETHCSL:

-y lleHb CIHCaHHA cyMH Bruany 3 BxiiaqHoro paxyHKy 1o 3aKiH4EHHIO CTPOKY 3ajly4deHHs Bkiany;

-y IeHb, KOJIM CyMa Ha BrilaqHoMy paxyHKyY € MEHIIOIO 3a Iepei0aueHy YNHHIMH Y MOBaMH 3UTy4eHHSI 0aHKIBCHKUX BKJIA/IiB (ICO3UTIB);
- 1O 3aKiHYCHHIO CTPOKY 3aly4eHHs BKkiany y BHIIaJKy OTPHMaHHS CBiIOITBa IPO cMepTh Kili€HTa MO 3aKiHYEHHIO CTPOKY 3aTydeHHS
Bxkuany, sikio JloroBopoMm mependadeHe aBTOMaTHYHE MOOBXKEHHS CTPOKY 3aly4eHHs Bkuany;

-y pasi Bumiatu Briragy cnankoemirim KitieHTa paHimie cTpoky 3akiHUeHHS 3alydeHHs Bkiany;

-y JIeHb CIIMCaHHs NOBHOI cymu Bxuiany 3 BrilagHoro paxyHKy 3 iHIIUX MiICTaB, epe0aueHnX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH;

- B JIeHb NpUNHHEHHS JJoroBopy OaHKIBCHKOTO BKJIAIy 3a iHIIiaTHBOIO baHKy 3 mependadeHnX 3aKOHOIaBCTBOM Y KpaiHH Mi/ICTaB.

3.6.4. BriragHuit paXyHOK 3aKpHBAETHCS

- IS 3aKiHYEHHS CTPOKY 30epiraHas Bxmany Ta moBepHeHHs komTi KitieHTy;

- miciis moBepHeHHs KomTiB KimienTy, sikmo Bxran 3amydaBcst Ha yMOBax HOro BUIadi Ha MEPITy BUMOTY,

- MICJIS CTIMCAaHHS KOWTiB 3 BKIIaHOTO paxyHKY 3 MiACTaB, nepeadadeHnX 3aKOHOJaBCTBOM YKpaiHH, B TOMY YHCI Y BUIIAAKY ITPUITHHEHHS
JloroBopy 6aHKIBCHKOT0 BKJIay 3a iHiliaTHBOIO BaHKy.

BkiiagHuii paxyHOK aBTOMaTHYHO 3aKPHBAETHCS HACTYIMHOTO OnepaniiHoro JHs Mmicis 31 CHeHHS 3aBepIlaibHUX Olepalliil 3a TakKuM
BkiiagHuUM paxyHKOM.

3.6.5. 3mina IctotHHX yMOB JloroBopy 6aHKiBCHKOTO BKJIAay 3MiHCHIOETHCS NUISIXOM YKIIaJaHHS J0AaTKOBOI yroau ao Jlorosopy
(okpiM BHIAJKIB 3MiHM MPOLIEHTHOI CTaBKHU 3a Bknanamu Ha BUMOTY).

3.6.6. Y pasi ykmagenus Jlorosopy OaHkiBchkoro Bkiaay [IpencraBamkom KiieHTta abo 3 oOpMIICHHSM IOBIPEHOCTI Ha MPaBO
KOpHUCTYBaHHS Bxiagom iHmil 0co0i, 3anoBigaabpHe po3MOpsIKeHHS 010 Briany He 0hopMITIOETHCS.

PO3ALJ 4. BIAIKPUTTS TA OBCJIYT'OBYBAHHSA NIOTOYHUX PAXYHKIB

4.1. lleii po3ain BU3HAYAE MOPSIOK BIIKPHUTTS, 0OCIyroBYBaHHs Ta 3aKpUTTs [I0TOUHHMX paxyHKIB.

4.2. Sxmo inme He nependaueHo B YJBO, BiakpurTs [oTouHOro paxyHKY 3miHCHIOEThCS Ha MiacTaBi BigmosigHoro loroBopy
06aHKIBCHKOTO paxyHKY Ta 3asiBH mpo BiakputTs Kitienty [ToTouHOro paxyHKy, ckiaaeHol 3a popMoro, IpHUHITHOO it baHky.

4.2.1. loroBip 0aHKIBCBKOTO paxyHKy Ta iHINI JOKYMEHTH O HBOTO MOXYTh YKJIaaaTucs/o(opMIIOBaTHCS B Haneposiii abo
€JIEKTPOHHIN (OpMi Y HACTYITHOMY MOPSAKY:

- naneposa ¢popma: y Binninenni banky nuixom miamucanHs 3 0oky KiieHTa BiacHOpydHHM miamucom, a 3 O0oky banky —
BJIACHOPYYHHM ITiAMICOM YIIOBHOBa)XEHOI 0COOM 1 MPOCTaBIsHHS MevyaTku baHKy abo nuisixom HaknaneHHs Qakxcumine baHky y mopsaky,
BusHaueHomy Y IBO;

- enekmponna gopma (3a ymosu mexuiunoi peanizayii): 3 6oxky KiieHTa — IUIIXOM MiANKMCAHHS y TOPSJKY, BU3HAYCHOMY
pozainom «EJIEKTPOHHI JIOKYMEHTU TA BUKOPUCTAHHSA EJIEKTPOHHUX IIIAIINCIB» YABO, a 3 6oky banky — ¢akcumise
BaHKy Ta 101aTKOBUM CKPIIUICHHSIM Y JOCKOHAIICHOIO €JIEKTPOHHOK Me4aTKo BaHKy 3 KBani(ikoBaHO eJIEKTPOHHOIO MO3HAYKOI0 Yacy y
MOpSAKY, Bu3HaueHoMy Y J1BO.

4.3. JloroBopoM OaHKIBCHKOTO paxyHKY OKpIM IUIATKHHUX IOCITYT Moke OyTH mepembadeHo HamaHHS baHkom Ta/abo TperiMu
ocobaMu-napTHepaMu baHKy IHIINX CyHnpOBITHUX Ta/ab0 JOAATKOBHUX MOCIYT.

4.4. OcobmuBocti obciyroByBanHs [[0TOYHOro paxyHKy, omepauii 3a sSKAM 3HIHCHIOIOTBCS 3a JOHOMOro IlnaTiHoi KapTkw,
Bu3HaueHi B posain «OIEPALII, IO 3JIMCHIOIOTHCS 3 BUKOPUCTAHHAM IUIATDKHUX KAPTOKY.

4.5. TIlopsinok BinkputTs [loTO4HOrO paxyHKy

4.5.1. bauk Binkpusae Kiienty [ToTounuii paxyHOK AJist oriepariil 3 rpoLIOBUMH KOIITAMH y BaJoTi(ax), 1o 3a3Ha4yeHa(i) y 3assi(ax)
1po BiakpuTTs [ToTouHOrO paxyHKy, i 31ifCHIOE HOr0 0OCIYyroBYBaHHS 3TiJHO 3 aKTaMHU 3aKOHOJABCTBA YKpaiHM.
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4.5.2. Vxnagaroun JloroBip GaHKiBcbkoro paxynky, Kimient mosigomisie bankxy CioBo-naposs, OcHOBHUH HOMep TeniedoHy Ta
JonatkoBuii Homep TenedoHy (3a HasIBHOCTI).

4.5.3. JTnewm Binkputts [ToTOUHOrO paxyHKyY BBaXa€eThes AaTa ykinaganis CropoHamu JJoroBopy 6aHKIBCHKOTO PaxyHKY, a y BUIIAAKY
ykinaganHs JloroBopy 60aHKiBCbKOTO paxyHKy B Hepobouuii nens - HacTynHuii OnepamiiHuii 1eHs 3a qHeM nianucanss Ctoponamu JloroBopy
0aHKIBCHKOTO PAXYHKY.

4.6. Omnepauii, mo npoBoasiTecs 32 [loTouHNM paxyHKOM

4.6.1.KnieHT po3nopspkaeThest KomraMu Ha [I0TOYHOMY paxyHKY 3 ypaxXyBaHHSIM PEKHMY HOTO (yHKI[IOHYBaHHS, BCTAHOBJICHOTO
JloroBopoM Ta 3akoHOJaBCTBOM Ykpainu. JlomatkoBo mo kokHoI [lmatixnOi omepariii MOXKYTb 3aCTOCOBYBAaTHCS OOMEXEHHS (JTIMITH),
BCTaHOBIICHI baHKOM Ta Jif04i CTAHOM Ha JaTy iHIIiFOBaHHS BiAMoBinHOI [1natixHO1 oneparii. ¥ pasi, skmo 10 nesHoi [InaTixkHOT oneparrii
3aCTOCOBY€EThCS J1BA Ta OLIbLIe pPi3HOBHUIIB OOMexeHHS (imiTiB), To I[lnaTikHa omepaimis NPOBOAUTHCS 3 JOTPUMAHHAM HAaHMEHIIOTO
oOMexeHHs (JTIMiTy), ae B OyIb-sIKOMY pasi 3 JOTPUMAaHHIM OOMEXeHb (JTIMITiB), mepeabaueHUX 3aKOHOAABCTBOM YKpaiHu (y pasi ix
HasIBHOCTI).

4.6.2.3a TToTOYHUM paxyHKOM 3HiHCHIOIOTHCS yci Buau [lmaThkHUX omepaiil, 110 He MOB'sI3aHi 13 3AIHCHEHHIM MiANPUEMHHIBKOT
IUSUTBHOCTI, BIJIIOBITHO 10 yMOB JloroBOpy OaHKIBCHKOTO pPaxyHKY Ta BHMOT 3aKOHOAABcTBa YKpaiHu. KimieHT moBuHeH moBigjomutn baHk
mpo cBiif cratyc (iznuHOi ocoOH-mianpreMIt abo ocobH, ska MPOBAIUTH He3alIeXHY NpodeciiiHy misIbHICTH, HE Mi3HIiIIe HDK depe3 3
OmneparifHuX AHI MICIIS JHS HAOYTTS TAKOTO CTaTycCy.

4.6.3.VY Bumanky 6axanus KimieHta 3MiHUTH yMOBH 00CITyroByBaHHS PaxyHKy, SIKIIO Taka MOKJIUBICTH Ilepe0aueHa BiJIIOBI THIMH
yMoBaMmHu HajaHHs baHkiBcbkux mociyr, KitieHT 3Bepraethes 10 Binginenns banky, ae Bigkputo PaxyHok.

4.7. Ilnartixkui omepauii

4.7.1.Ininiaropom Ilnatixuoi oneparii Moxxe OyTH:

- Kuient a6o IIpencraBuuk abo Jlepxkarens,

- Bank abo iHmMi OTpEMyBay y BUIIaAKaX, BU3HAYECHUX [loroBopoMm;

- 00TsDKYBa4 32 OOTSKEHHSIM, ITPEIMETOM SIKOTO € MaifHOBI IpaBa Ha TPOLIOBI KOLITH, 110 3HAXOIATHCS Ha PaxyHKy;

- CTATYBa4 y BUIAJIKaX, epe10aueHNX 3aKOHOIaBCTBOM Y KpaiHH.

4.7.2.3 metoro 3ailicHenHs [InaTixkHOI omeparii iHiniaTop Haxae baHky HajmexxHUM duHOM OodopmiieHy [InaTixkHy IHCTpYKILO 3a
(op™moto, BcTaHOBIIEHOIO baHkoM:

- Y nanepogiit ghopmi — y BinnineHusax banky;

- Y eneKkmponniil popmi (3a Haaenocmi mexHiunoi moxcnugocmi) — 3a gonomororo CucTeMu TUCTAaHIIKHOTO 0OCITyrOBYBaHHS,
B TOMY YHCIIi 32 JONTOMOT010 MOOITBHOTO 3aCTOCYHKY, a00 B iHIINH cIloci0, BU3HAUYCHHUH 3aKOHOJABCTBOM Y KpaiHH.

4.7.3. 1ns BuxkoHauHs [Inatixuoi onepanii Kiient Hanae banky 3roxy Ha BukoHaHHs [lnatixHOi oneparii IIsIxom:

(i) Bukopuctanus EnexrpoHHOrO marikHoro 3aco0y — y pa3i BukoHaHHs [lnaTikHOI oneparii 3a 1omomMoroto ENeKTpoHHOTo IIaTiKHOTO
3aco0y, abo

(ii) npocraBnenus Ha [TnarikHii iHcTpykuii Kiienrom (ioro IIpencraBHukoM) BrnacHOopyduHoro mimnucy/EnekrpoHHoro mignucy — y pasi
iniuitoBanHs Kiienrowm (itoro IpencraBuukom) IlnarixHoi onepatii 3a nonomororo [TnarixHoi iHCTpyKLii, a60

(iii) mpocrasnenns Kmienrom (#oro [IpeacrtaBHUKOM) BIacHOPYYHOTO miamucy/EnekTpoHHOTO miAmicy Ha BigmoBigHOMY JlOTOBODI, SIKMM
nepexdadeHnii mpsMuiA nebeT, - i 3aidcHeHHs baHkoMm kokHOTOo [le0eToBOro mepekasy y BHIAAKaX Ta B MOPAOKY, NependadyeHux
BigmoBigHUM JloroBOpOM;

(iv) mpocrasnenus Kiientom (fioro IlpeacTaBHHKOM) BIACHOPYYHOTO mignucy/EneKTpoHHOTO miAmucy Ha OyAb-sKOMY iHIIOMY JOTOBOPI,
SKUM TIependadeHnii npsmMuil neder, - s 3aificHenHss bankoM koxxHoro JlebeToBoro mepekasy y BUNaIKax Ta B HOPSAKY, MependadeHnx
BiJITIOBIIHUM JIOTOBOPOM.

Bukopucranus EnekTpoHHOro IuiaTiKHOTO 3aco0y / HasBHICTh miamucy Ha [lmaTikHii iHCTpyKIii//loroBopi/iHIoMy JOTOBOpI, IIO
nepenbayae IpsAMUiA 1e0€T, € MiACTaBOO JJIs MPOBEACHHS BiAMOBinHOI [1naTixHOT omnepallii, sika BBAKAETHCS aKIIENTOBAHOKO.

KiieHT MOke HamaTé 3rofy Ha BHUKOHaHHS [InmarixkHOI omepamii HaBiTE y TOMY pasi, SIKIIO paHille HaJaHa HAM 3roja IIOJIO BiIIIOBiITHOL
[InaTixxHoi omeparii Oyna BigkinkaHa KirieHTOM, 1 B TaKOMY BHITaJKy 3rofia Mae 0yTu oopmMiieHa MUCEMOBO 32 (POPMOFO, IPUITHATHOIO IS
Banky, Ta Hanana banky y Takuii came cnoci0, sk [lnatikHa iHCTPYKIis, SIKOi CTOCY€EThCS BiAMIOBITHA 3r0Ja.

4.7.4. TInatixHi ormepalii, iHII[IIfOBaHI CTATYBa4eM y mependadyeHnx 3aKOHOJABCTBOM YKpaiHH BHIIaJKaxX Ha MiACTaBi BUKOHABYHX
JIOKYMEHTIB a00 Ha MiJICTaBi PillICHHS CyIy, [0 HaOpaJio 3aKOHHOT CHd, ab0 pillleHHs KepiBHUKA OpraHy CTATHEHHs (Moro 3acTymHuKa abo
yIMOBHOBa)KeHOI 0co6n) BianosiaHo 1o [TomaTkoBoro koaekcy Ykpainu, He moTpeOyroTh HafgaHHs KitieHToM 3roiu Ha X BUKOHAHHSL.

4.7.5.bank BukoHye I[lnatikHi iHCTPYKIil BIANOBIAHO 10 4eproBOCTi iX HAIXO/KeHHS (KpiM BHIAJKIB, YCTAaHOBJICHHX
3aKOHOJIABCTBOM YKpaiHM) Ta BUKIIOYHO B MEXaX 3aJMIIKY KOIITiB Ha PaxyHKy Ha MOMEHT HaaxopkeHHs ITnmatixnoi iHCTpykuii (kpim
[TnaTi>XHUX IHCTPYKIIN CTATYBAYa).

4.7.6. bank Buxonye [InaTixny iHCTPYKIIIO y MOPSIIKY, BH3HAUCHOMY 3aKOHO/ABCTBOM YKpainu. [InaTixkHa oneparis BAKOHYEThCS
y MOBHIU cyMi, 3a3HaueHill y [ImaTikHii IHCTPYKIIT, OKpiM BHIAIKIB 3/ilicHeHHs [[e0eTOBOTO mepekasy.

4.7.7. MakcumanpHUH 9ac BUKOHAHHS [DmaTixnoi omepamnii B HalliOHaJBHIHM BaIoTi B Mexax YKpaiHU cTaHOBUTH 1 OnepariiHuit
JIeHb 3 1aTu npuidHATTS bankom ITnatixHoi iHCTpyKIii 10 BUKOHaHHA. [InaTihxHy IHCTPYKILIO B HAlliOHANBHIN BaIIOTi, NpHiHATY bankom
npotsirom OmnepartiiiiHoro vacy, bank BHKOHye y Toii camuii neHb. Y BuUmaaky npuitHsaTTs bankom IlnatixHoi iHCTPYKUii B HAl[iOHATBHIH
BasroTi micyst OnepariiiHoro yacy bank Bukonye ii He mi3Hime HacTynHoro OnepariiHoro aHs.

[TnatixHi iHCTPYKLIT B iHO3EMHIiM BAIIOTI BUKOHYIOThCS HE Mi3Hille HacTynmHoro OnepauiiHoOro AHs, SKIIO iHIIHHA (TPUBATIINiT)
CTpOK He Oyzie BCTAHOBJICHHH 3aKOHOJaBCTBOM YKpaiHH Ha JaTy BuKoHaHHS [1maTikHOT iHCTpyKmii.

4.7.8.V Bumajaxy oTpuMaHHsS BaHKOM ITOBITOMIIEHHS IIPO TIOMIJIKOBY, HEaKIeNTOBaHy abo HeHanexHy [lnarixHy omepanito, bank
Ma€ TpaBo 3aTPUMATH BUKOHAHHS BiqnoBigHoI [InaTi>kHOT omeparii Ha yac BCTaHOBJICHHS NMPaBOMipHOCTI Takoi [TnaTi>kHOT oneparrii.

4.7.9. B nepiopx 11ii BOEHHOTO CTaHy y pa3i HOpPYIIEHHS pOOOTH CHCTEMH eNeKTpoHHNX miatexiB HBY y mrratHomy pexunmi ITnartixai
onepauii KitieHTa BUKOHYIOTBCS Y IOPSKY, BU3HAUCHOMY 3aKOHO/IaBCTBOM YKpaiHHU Ta BHYTPILIHIMH HOPMAaTHBHUMH JOKyMEeHTaMH baHKky.

4.7.10. V pasi 3giiiciennst bankom IlnatikHoi omeparii, iHiriiioBaHOT oTpuMyBaueM (3a BHKIIOYEHHsAM [ImaTiKHHUX omepariii,
iHILIHOBaHUX CTATyBaueM), SKIIO:

- 3roza KirieHTa-miaTHika Ha BUKOHaHHS Takoi [naTiHoi onepauii He MicTiTh ToyHOI cymu [lnaTixkHoi onepauii, Ta
- cyma Inatixnoi oneparii nepeBHIye MaKCHMalbHy CyMy IUIATDKHHUX Olepaliif, BU3HaYeHY yMOBaMH 1oroBopy mix Kiientom Ta
OTpHMYyBaieM,
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Kiient Mae mpaBo mojaté muchMOBHH (TTanepoBuit) 3anut 1o banky 3 Bumororo BigmkoxayBanus cymu Ilnatixknoi oneparii npotsrom 60
KaJICHJapHUX JIHIB MiCJIs CIIUCAHHS KOIITIB 3 foro Paxynky. 3a3HaueHuit 3anuT ckinanaetses 3a hopmoro Jonarky 2 no YJIBO Ta nomaersest
Ha Binninenns banky, ne ocomyroByetbes PaxyHnok KiienTta, abo HanmpaBisieTbes peKOMEHIOBAHUM JIHCTOM 32 MiCIIe3HAaXOKeHHSIM baHKy.

4.7.11. bank BigMoBisie y mpuitHATTI [IMaTiXHOT iIHCTPYKIIT 10 BUKOHAHHS y BUIIaJKaX Ta B IOPSAKY, epeadadeHuX 3aKOHOIaBCTBOM
Vxpainu, npo mo mosigomisie Kiienta mumixoM noBepHeHHS [DnaTikHoi IHCTPYKIIl 3 BIAMITKOIO NP0 NPUYMHY BIIMOBH y HPHHHSTTI
[TnarixHOi IHCTPYKILIT 1O BUKOHAHHS B TOH Xe CIociO, B sikuii Oyina oTpuMana 1 [InaTixkHa iHCTpyKIis:

- y pa3i nomaHHs B HarepoBiit popmi — uepe3 Bigninenns banky, Ha sixe [TnaTikHy iHCTpyKIito Oyio mogaHo;

- y pa3i moJaHHA B €IeKTPOHHIN GopMi - 32 goromMororo CucTeMu TUCTaHIIHHOTO OOCIYTOBYBaHHS.

4.7.12. Knient mMae npaBo Bigknukaty [InatikHy iHCTpyKIIito Ta/abo 3roay Ha BUKOHaHHs [11aTiKHOT omeparii UITXOM MOJaHHs 10
Banky BiamoBizHOro Po3mopsimkeHHs npo BikIMKaHHs. Take BiAKINKaHHS MOXKJIMBE TUIBKH B OBHiH cymi [Inatixuoi onepauii Ta juie 3a
HasBHOCTI TEXHIYHOI MOXJIMBOCTI BaHKy, 30kpeMa 3a ymMoOBH, 110 Po3mopspkeHHS Mpo BiAKIMKAaHHSA Hamidmuoio no baHky no HacTaHHS
MOMEHTY OE3BiJIKJIIMYHOCTI 3a YMOBH BimmkoxyBaHHS KiieHrom BuTpar BaHKy, NMOB’S3aHMX 3 TakWM BiIKIMKaHHAM (3a HAasBHOCTI).
Po3nopsi/pkeHHS PO BiAKIMKaHHS HagaeThesl N0 banky B Toi ke croci6 sk ITnatikua iHCTPYKIis, SKa BIIKIMKAETHCS: y pasi marnepoBoi
(dopmu PosnopsikeH s Ha BIIKIIMKaHHS — Ha Te %k Bigninenns banky, Ha sixe Oymna noxana BianosinHa [TnatixHa iHCTpYKIis, y pa3i HOJaHHS
ITnarixuoi iHCTpyKIil Yepe3 CucTeMy ANMCTAHIINHOrO OOCIYrOBYBaHHS — HIIIXOM 3BEPHEHHS IO CIIY)KOHM MiATpUMKH y MoOinsHOMY
3aCTOCYHKY.

4.7.12.1. TInaTi>kHa IHCTPYKIIisl TAKOXK MOXKe OyTH BiIKInMKaHa:

1) Knienrom - mix gac /leberoBoro a6o KpeautoBoro mepekasy 10 MOMEHTY CHHCAHHS KOIITIB 3 PaxyHKy 3a yMOBH IMOTOKEHHS 3
Bankowm, a B pas3i ininiroBaHHsa J[e6eTOBOTO MepeKasy - JOAaTKOBO, 38 YMOBH HOTOKEHHS 3 OTPUMYyBayeM;

2) oTpuMyBaueM - mig 4ac JlebeToBoro nepexkasy 10 MOMEHTY CIHMCaHHs KOWITIB 3 PaxyHKy, 3a yMOBH IIOTO/pKeHHS 3 baHKOM;

3) craryBadeM abo oOTsHKyBadeM - 10 MOMEHTY CITMCAaHHS KOIITIB 3 PaxyHKy.

4.7.12.2. MomeHTOM O€3BiIKIMYHOCT] BBaXKaeThes cIuMB OmnepauniiiHoro yacy OnepaniifHoro aHs, IO Iepeiye NaTi BaJIoTyBaHH!,
3a3HaveHil y IlmaribkHid iHCTpyKHii (SKIIO JaTa BaNIOTYBaHHS BiJpi3HSA€ThbCs Bix nat IlnmaTikHOI iHCTpyKii), ab0 crucaHHS KOIITIB 3
[lorouHoro paxyHky Ha BUKOHaHHA [lmaTikHOI iHCTPYKUIT (AKIIO JaTa BaTIOTYBaHHS HE BiIpi3HA€Tbes Bif maTw [lmaTikHOi iHCTpYKIT).
Hacranasa MmoMeHTy 0€3BiIKIMYHOCTI TIaTikHOI iHCeTpyKLii B MIIC Moke BH3Ha9aTHCS npaBuiIamMu BiamosinHoi MIIC.

4.7.12.3. Binkaukanas [InatikHol IHCTPYKITT MOKIIMBE BUKIFOUHO 338 HASSBHOCTI IepeabadyeHuX IS IIOTO MOTOIKCHb.

4.7.12.4. 3roga wa BuKOHaHHsA ILlmaTikHOI omeparii (moB's3anmx MK co6Goro IlmaTihkHuMX omepamiif), O 3AiCHIOETHCS
(3iiCHIOIOTBCS ) [T BUKOHAaHHA KilieHTOM TpomioBux 3000B's13aHb nepea bankoM, He Moxke OyTH Biakiarkana KilieHTOM, SKIIO TiMBKH iHIIE
IPSIMO He Iepe0aueHo 3aKOHOAaBCTBOM YKpaiHH.

4.7.13. TTonoBHeHHs [T0TOYHOTO paxyHKY 3MiHCHIOETHCS IITIXOM:

- BHECEHH!I F'OTIBKOBHX KOIITIB y Kaci baHky;

- BHECEHHS F'OTIBKOBHX KOIITIiB Yepe3 IIaTLKHUN TepMiHal baHky;

- 0e3roTiBKOBOTO TIepepaxyBaHHs TPOLIOBHX KOUITIB 3 iHIIMX paxyHKiB KiieHTa, y TOMY 4HCIi 3 paXyHKIB, BIIKPUTHX B IHIINX OaHKaX;
- 0e3roTiBKOBOTO TIepepaxyBaHHs IPOLIOBHX KOIITIB TPETIMI 0COOaMHU BiIOBITHO IO 3aKOHOJABCTBA Y KpaiHH.

[Ipu momoBHeHHI [loToyHOTO paxyHKy dYepe3 IUIATLKHUHA TepMiHAN, MO MATPUMYE TaKy (YHKIiIO, BUKOPHUCTOBYETHCS TLIBKH
[TnaTixxHa kapTka abo il peKBi3UTH.

Bank 3apaxoBye kot Ha PaxyHok He mi3Hime HactynHoro OnepariifHoro JHs 3 1aTH OTpUMaHHs iX BaHkoM 3a yMOBY IpaBUIIBHOTO
3a3Ha4YeHHs PEKBI3UTIB O/IepKyBaya Ta 3 ypaxyBaHHAM pexuMy QyHKIioHyBaHHsS PaxyHKy.

4.7.14. Ha PaxyHku, B1acHUKaMu skux € KilieHTH-Hepe3uIeHTH, 3apaxyBaHHs KOIITIB BiJ (i3MYHUX 0Ci0 — PE3UICHTIB y TOTIBKOBIi
Ta/ab0 6e3roTiBKOBIH hopMax 3MIHCHIOETHCS 3 ypaXyBaHHSIM 00MEKEHb, BCTAHOBJICHUX 3aKOHOJJABCTBOM Y KpaiHH.

[Ipu 3apaxyBanHi Ha PaxyHok ¢i3n4HOI 0cOOM-HEpE3UAEHTa KOIITIB y HaliOHaJbHIH a0o iHo3eMHill BamoTi 10 baHky moBuHHI
HaJaBaTHCh JOKYMEHTH, LIO MiATBEP/PKYIOTh JUKEpeia MOXOMKEHHS IMX KOIITIB, BIANOBIIHO O HOPM, BCTAQHOBJICHHMX HOPMATHBHO-
npaBoBuMH akTamu HBY.

4.7.15. Mix vac 3midicuenns IlmatikHUX orepaiiii BHKOPHCTOBYEThCS 3pa3oK miAmucy BiacHuka Paxynky / IlpeacraBHuka,
3a3HayeHuid y JloroBopi OaHKIBCBKOrO paxyHKy / JoBipeHocTi abo B IHIIOMY JOKYMEHTi, BHM3HAau€HOMY BHYTPIIIHIMH
HOPMaTHBHUMH/PO3MOPSTIUMHU TOKyMeHTaMH (Tiporieaypamu) banky.

4.7.16. 3apaxyBanHs Ha [lorounnmii paxyHok KiieHTa Ge3roTiBKOBHX I'pOLIOBHX KOIITIB 3AiHCHIOEThCS Ha mifcTtaBi [lmaTixHMX
IHCTpPYKLI#, 0 HaxXo4sITh A0 banky npotarom OmnepauniitHoro 4acy, y JeHb iX OTpHUMAaHHsI, SKLIO ITiJ] 4ac IPOBEICHHs KOHTPOJIIO PEKBI3HTIB,
3a3HavyeHNX y Takux [InaTi>KHUX IHCTPYKIIAX, HE BUSIBICHO PO301KHOCTEH 13 pekBizutamu [loTouHoro paxyHky KitieHTa Ta HeBiAmoBiqHOCTEH
BHMOTaM 3aKOHO/IaBCTBa YKpaiHH, a TAKOXK SKIIO JlaTa Ha/IXOKEHHS KOIUTIB 30ira€ThCs 3 1aTOI0 BAJTIOTYBAHHS.

SIKmio KomTH Hamidmumy micas 3akindeHHs OmepaniifHoro dacy, baHk 3apaxoBye Taki komTH Ha PaxyHOKk He mi3Hime, HDX Ha
HACTYITHUH Ticis 1X HaaxomkeHHs OnepaniitHuii 1eHb.

VY pasi HaaXOKEHHS KOIITIB IO JaTH BalIOTYBaHHs, 110 3a3HaueHa y Ilmarikwiil iHcTpykuii, bank noBimommsie Kiienra mpo
HaJXO/KCHHsI TaKUX KOLITIB Ta JaTy BamloTyBaHHsS TenedoHoM 3a OCHOBHUM HoMmepowm/JlomaTkoBHM HOMepoM TelieoHy He mi3Hilie
HactynHoro OnepariifHoro JHs micist iX HajaxomkeHHs. baHk 3apaxoBye kot Ha [Torounnit paxynok KiieHTa y 1aTy BaIIOTyBaHHS.

4.7.17. Bunaya roTiBKOBUX KOIITIB Y Kaci baHKy NMpOBOANTBCSA y Mexax 3alMIIKYy KOLITIB Ha PaxyHKy Ta 3 I0Aep:KaHHAM BHUMOT
3aKOHOJIABCTBA YKpaiHU. Y BHIaJKy HEOOXiTHOCTI OTpHMaHHs CyMH, o nepesumrye 50 000 rpuBeHs ab0 eKBIBAJICHT I1i€i CyMH B iHO3EMHIN
Bamoti, KimieHT Mae He mi3Hime Hixk 3a 5 OnepaniiiHuX THIB 110 JaTH OTPHMAaHHS FOTiBKH 3BEPHYTUCH 10 Bimnminenus banky, ne BigkpuTo
IToToYHMIA paxyHOK, Ta 3aMOBHUTH OTPUMAaHHS TOTIBKH.

4.7.18. baHk ouH pa3 Ha KaJeHIApHUI MicsIb 6e3omiatHo Hanae KimieHty Bumicky 3a Paxynkowm, st yoro bank Ha 3anut Kiienra
¢dopmye Bunncky 3a PaxyHkowm, B sKkiif 3a3HavaeThcs iH(oOpMaIis, BCTAHOBJICHA 3aKOHOJaBCTBOM YKpaiHH, 3a po3paxyHKoBHUi nepiox (i3
ocranHporo OmepaniifiHOro JHS Micsls, 10 Mepeaye 3BiTHOMY, A0 mepenoctaHHboro OnepariiiHoro aHs 3BiTHOro Mmicsist). ChopmoBana
BHUITUCKA 3 MiINKMCOM mpaniBHuka baHky Ta BimOuTKOM medaTku (mtamiy) Hagaetbes KitienTy (Ha Horo 3amuT) B manepoBiii gopmi y pasi
ocobucroro 3sepuenHs Kiienra no Bingninenus banky a6o B enekrponHiil popmi 3acobamu CucTeMu AUCTAHLIITHOTO 00CIyroByBaHHs. Y
BUITJKy HeOoTpUMaHHs KIIi€eHTOM BHITHCKM BiH Hece MOXJIMBI PHU3UKH W BTpaTH, IOB'S3aHI 3 HEMOXKJIMBICTIO BIJHOBUTH CIIpHI CyMH 3a
PaxyHOK iHIIUX WICHIB 1 y9JaCHUKIB IUIATIXHUX CHCTEM.

4.7.18.1. Ilpotsarom 5 (m'siTu) KaJeHAAPHUX IHIB 3 JaTH OTPUMaHHS BHIHCKU KitieHT mepeBipsie MpaBHIIBHICTH BimoOpakeHHS y
BunucHi 3a PaxyHKkoM ycix omepamiif i y BUIIagKy HE3rOAH i3 3aIMIIKOM KOIITIB Ha PaxyHKy a0o iHIIMMH BiJOMOCTSIMH, 3a3HaYCHUMH Y
BUIKCI, NHCHMOBO (B mamepoBii ¢opmi) mosimommsie mpo ne bank. fxmo Bank y 3a3HadeHuil TepMiH HE OJEPKHUThH BiAMOBIIHOTO
noBigomiteHHs Bif KitieHTa, BUMHCKa BBaXKaeThCs MiaTBeppKeHo0 KitieHTom.
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4.7.19. bank Hagae Kiienry ingopmarnito, nepenbadeHy 3akoHOIAaBCTBOM YKpainu, mpo IInarikHy omepamnito, BUKOHaHY 3 PaxyHKy
a60 Ha PaxyHOK, He MeHIIIe OJTHOTO pa3y MPOTATOM KaJeHIApHOTO Micslsd Ha 0e30IUIaTHIA OCHOBI 3a 3anuToM KitieHTa y BUTJIA1 BUIIHCKU 32
Paxynxom Kitienrta Binnosigao no ymoB 1m.4.7.18 YIBO. V pa3i HamanHs Takoi iHpopMmamii gacTime, HiK meperdadeHo 3aKOHOJaBCTBOM
VYxpainyu, abo HagaHHS A0JATKOBOI iH(popMaIlii, 000B’13K0Be Oe30IIaTHE HAlaHHA K01 He MepeadayeHo 3aKkOHOJaBCTBOM YKpainu, Kiient
crutauye banky BHHaropoxy y po3wmipi i mopsiiky, BCTaHOBICHUX Tapudamu.

4.7.20. OcobauBocTi BUKOHAHHSI MUTTEBOro KpeauToBoro nepexasy (MurreBumii nepexas HBY).

4.7.20.1. bank Hamae mociyry 3 BHKOHaHHS MwurreBoro nepekasy HBY BinmoBimHO 0 YMHHOTO 3aKOHOJABCTBA, IO PETYIIOE
MOPSJJOK BUKOHAHHS MUTTEBHX KPEUTOBUX ITEPEKa3iB.

MurTeBuii nepeka3z HBY B miaTixkHilt cucTeMi 30iHCHIOETHCS BIIITOBITHO 10 IPABHJI TAKOT INIATIXXHOI CHCTEMH 3 TOTPUMaHHSIM BUMOT
3akony Ykpainu «IIpo mnaTi>kHi mocayrn» Ta HOpMaTHBHO-TIPABOBHUX akTiB HanioHansHOTO 6aHKY YKpaiHH.

4.7.20.2. KiieHT Mae mpaBO Ha BIAaCHUIl pO3CyHd, alle 3 ypaxyBaHHAM HOPM YHHHOTO 3aKOHOJABCTBA Ta BHUMOTI (JIIMITIiB)
HamionansHoro 6anky YkpaiHu, BCTAHOBUTH JIIMIT MAaKCHMaJIbHOI CYMH KOIUTIB, sika MOo>ke OyTH HazicnaHa KilieHTOM 13 BUKOPUCTaHHIM
MurtteBoro nepekasy HBY (mamanmi — Jlimit MurreBoro mepekasy HBY). 3asmadenuit Jlimit MurteBoro mepexkasy HBY moxe Oytu
BCTaHOBJICHUH Ha JeHs (neHHuit JliMiT MutteBoro nepexasy HBY) Ta/abo Ha cymy onniel mmarikHoi onepamnii (JIimit ogHOro MurrteBoro
nepekasy HBY). Kiient mae mpaBo 3mintoBat JliMiT MutreBoro nepekasy HBY y Oyap-skumit wac no namanss Kiienrom IlmartixHoi
IHCTPYKIIT Ha BUKOHAHHS MuTtTteBoro nepekasy HBY.

VY Bumazky, sSKmo cyma iximiioBanoro Kiientom MuteBoro nepekasy HBY mnepesnmye Jlimit MutreBoro nepekasy HBY a6o
BuKOHaHHA bankoM Takoro MurteBoro nepexasy HBY mpusBene no ioro nepesumenns, bank Binmosisie Kiienty y BukoHanHi [Inatixuaoi
IHCTpYKLii Ha BUKOHaHHSA MuTTeBOro nepekasy HBY.

Bcranosnenns ta/a6o 3mina Jlimity MutteBoro nepekasy HBY Kiienrom 3xificHioeThes nuisixom 3BepHeHHst Kiienta o Konraxr-
LHeHTpy a0o, 3a HasgBHOCTI TEXHIYHOI MOXJIHMBOCTI, HUIIXOM oOpaHHA Kiientom BiamoBigHoi ommii y Cucremi IUCTaHIIKHOTO
00CITyTOBYBaHHSI.

4.7.20.3. TIpo cratyc BukoHaHHs MurteBoro nepekasy HBY (sik ininiiioBanoro Kiienrom, Tax i iHiniffoBaHoro iHmoro oco6oro Ha
kopucthb Kiienra), a came:

- IIpo 3apaxyBaHHs] Ha paxXyHOK OTpUMyBada cyMH KomTiB 3a [Tnarixnoto onepatieto Kitienra 3 BukoHanHs MutreBoro nepexasy HBY
B pa3i orpumanHs bankom mpotsrom 10 cexyHI 3 MOMeHTY npuiHATTS bankom [lnarixHoi iHCTPYKLii HA BUKOHAHHA MHUTTEBOTO
nepekazy HBY moBinomiieHHs Bif 0aHKa, sIKHi 0OCIyroBye MOTOYHHI PaxyHOK OTPHMYBada BiIIIOBiZHOTO MHTTEBOTO mepekasy
HBY, npo 3aBepmenns [Inarixaoi oneparnii 3 BukoHaHHs MurteBoro nepekasy HBY;

- TpO HENOCTYHHiCTh cymu KomrTiB 3a [lmatikHolo omepamiero Kiienta 3 BukoHanHs MwurteBoro mepekasy HBY Ha paxyHKy
OoTpHMyBaya B pa3i HeoTpuMaHHs bankoM npotsrom 10 cekynza 3 MoMeHTy NpuiAHATTS barnkowm IInaTikHOT iHCTpYKIiT HA BUKOHAHHS
MurteBoro nepexasy HBY noBinomieHHs Bix 6aHka, sIKMi 00CIyroBye NOTOYHHH PaxyHOK OTpHMYyBaua BiIIOBIIHOrO MUTTEBOTO
nepekazy HBY, npo 3aBepmenns [InarixHoi onepauii 3 BukoHaHHs MurteBoro nepekasy HBY;

- IIpo 3apaxyBaHHs Ha paxyHOK KiieHTa, sk OTpMMyBayda, CyMH KOIITIB 3a IIATIKHOIO OIepaliero 3 BUKOHaHHS MHTTEBOTO Mepekasy
HBY, iHiniii0BaHOIO TPETHOIO 0COOOI0-TIIIATHIKOM,

- iHmy iHdopMariro moxo BUKOHaHHS MutTeBoro nepekasy HBY 3a motpebu,

Bank nmoBigommse KirieHTa IUIIXOM HaIlpaBiIeHHs BiIOBIZHOTO TeKCTOBOTO MOBiTOMIICHHS.

4.8. Bunaropoaa banky

4.8.1.3a obcyroyBanHs [1oTo4HOTO paxyHKY Ta 3a iHIII CYNIPOBiAHI Ta JOAATKOBI IOCIYTH, 0 HamatoThes Kimienty 3a JloroBopom
0aHKIBCHKOTO paxyHKy, bank HapaxoBye koMicii Ta iHIII J1aTH y po3mipax, nependadennx Tapudamu banky, m1o ailoTh Ha raTy 3aiHCHEHHS
[TnarixHoi oneparii 3a PaxyHkoM/HagaHHs BiIIOBITHOT MOCITYTH.

4.8.2.KowmiciiiHa BHMHaropoja crutauyerbcsi Kili€eHTaMH BUKIIOYHO y TPHMBHSX HE3aJIEKHO BiJ TOTO, y SKIH BaTIOTI BiAKPUTHI
IMoTtounmii paxynok Kiienta. Kowmiciiina BuHaropona moxke OyTH CIlaueHa B TOMY YHCII HOUISIXOM 3jiiicHeHHs [leGeToBoro mepekasy
BiAMmoBiTHO 10 yMoB JloroBopy. Y BHmanky, sSKIIo po3mip Oyxab-sxoi komicii B Tapudax Bu3HaueHW B iHO3EMHIH BaNIOTI, CIIaTa Takoi
KoMicii 3IiHCHIOETbCS B TPHBHI 3a odinmiiHuM Kypcom HBY, BcTaHoBneHWM Ha maty 3aiiicHeHHs BigmoBimHoi [lmaTtikHoi omeparmii 3a
Paxynkom/HagaHHS BiINOBIAHOI MOCTYTH, SKIIO iHIIE He ependadeHo JoroBopom ta/ab6o Y ABO Ta/abo Tapudamu banky.

4.8.3. bank Ma€ ipaBO BHOCHUTH 3MiHH 10 Tapudis y mopsaky, BctanoBneHomy y m.2.7 Y ABO.

4.9. HapaxyBaHHS NPOLEHTIB

4.9.1. baHk HapaxoBYy€ Ta CIIAYy€e IPOLEHTH Ha 3aJMIIKU KOIITIB, 10 3HAXOAATHCS HA [I0TOYHOMY paxyHKY, SIKIIO 1€ TeperoayeHo
yMOBaMH BiJoBiHOT baHKiBChKOT TTOCTyTH, Y po3Mipax, Bu3HaueHux Tapudamu.

4.9.2. HapaxyBaHHs Ta CIUIaTa MPOICHTIB Ha 3AJTUIIKK KOIITIB, IO 3HAXOAATHCS Ha PaXyHKy, 3MiHCHIOETBCS HE Pijlle OJHOTO pas3y
Ha MiCALIb.

4.9.3.Tlix yac po3paxyHKy HIPOIEHTIB IPUIMAETHCS (PAKTHYHA KUTBKICTh AHIB y Micsmi Ta poui (Metos «dakt/dakTy).

4.9.4. TlponterTr Ha 3anuIIok Ha [ToToYHOMYy paxyHKY HapaxOBYIOTHCS 3 JHS HaJIXO/PKeHHS KOmTiB Ha IToTouHHH paxyHOK 1O
KaJICHJAPHOTO JHS, 1[0 TIepeIye JTHIO 3HATTS TPOMIOBUX KOMITiB. ba3a /s HapaxyBaHHS IPOIEHTIB BU3HAYAETHCS 3TiqHO 3 Tapudamm.

4.9.5.Cyma HapaxOBaHHX IIPOLEHTIB Ha 3aJMIIOK KOIITIB HA PaxyHKy CITadyeThcsl MIOMICSYHO, B OCTaHHIN OmnepamiifHuil neHb
KOXHOT'O MiCSII.

4.9.6. Slkmo ne nepenbadeHO BUMOTaMHM YMHHOTO 3aKOHOJAaBCTBa YKpaiHu, BaHK Mo)ke BHUCTyHaTd MOJATKOBHM areHTOM OO0
CIIaTH 0 OIO/DKETy CyMH MOAATKy, HapaxOBaHOTO 3a CTaBKOIO, BU3HAa4YeHOIO [l0aTKOBUM KOIEKCOM, i3 3arajbHOi CyMH HPOLCHTIB,
HapaxoBaHMX 3a MOJATKOBUIi (3BITHHI) MiCsIlb Ha CyMH KOIITIiB, pO3MillleHHX Ha PaxyHkax.

4.10. Oco6auBoOCTi BiTKpUTTS Ta 00cTyroByBaHHs AessKux PaxyHkis

4.10.1. Okpemi paxynku ona 3apaxysanns 3apooimnoi naamu, cmunendii, nencii, coyiansnoi 0onomozu ma iHwux.

4.10.1.1. [lns 3apaxyBaHHsS BHKIIOYHO 3apoOiTHOI IUIaTH, CTUIEHII{, MEHCii, COUialbHOI JOMOMOTH Ta IHIIUX IMepeadadyeHux
3aKOHOJIABCTBOM YKpaiHU cOLiaJbHUX BHUIUIAT (i3WdHiil 0cobi BimkpuBaeThest okpemuil [ToTounnit paxyHOK ab0 BHKOPHCTOBYETHCS BIKE
BIAKPHUTHIA JUTs KX Liiei paxyHok (paii y upomy myHkTi 4.10.1 — Oxpemuii paxyHOK).

4.10.1.2. Oxkpemuii paxyHOK Moxxe OyTH Binkputuii bankoMm Ha kopucth Kiienra sik Ha mincraBi BigmosimHoro [loroBopy
6aHKIBCHKOTO paxyHKy Ta 3assBu KirieHta mpo BiakputTs [loTo4HOr0O paxyHKy, Tak i Ha IiICTaBi 3assBU PO BiAKPUTTS MOTOYHUX PAXyHKIB Ha
KopHucTh (i3udyHUX ocib, HagaHolo banky cy6’ekToM rocnopaproBaHHs-poboTomaBueM Kiienta (mami y mpomy myHkti 4.10.1 —
PoGoTonagers), Ta ykinageHoro mMix bankom Ta PoboTomasiiem norosopy npo BiAKPHTTS IOTOYHUX PaxyHKIiB Ha KOPUCTH (i3UIHMX OCi0,
SIKIIO 1HIIEe He nepeadadeHo 3aKOHOIAaBCTBOM YKpaiHu.

4.10.1.3. VY Bumaaky BimkputTss OKpeMoro paxyHKy Ha ITJCTaBi 3asBH IIPO BIAKPUTTS MOTOYHHUX PaxXyHKIB Ha KOPHCTH (Pi3MIHHUX
oci6, Hamanoto banky PoboromaBuem, Ta ykiameHoro mix bankom ta PoGoTomaBmem IOroBOpY NpO BIIKPHUTTS IOTOYHHUX PAaXyHKIB Ha
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KOpHCTH (hi3UIHMX 0ci0, BUAATKOBI onepaii 3a TakuM OKpeMHM paxyHKOM 37IHCHIOIOTHCS JIUIIE TMicJIs yKJIaeHHs JloroBopy 6aHKIBCHKOTO
paxyHky Mix bankom ta Kiientom.

4.10.1.4. 'V pa3i nagxomkenus Ha Okpemuii paxyHok KiieHTa KowTiB, 10 He BiAmoBimaroTh pexumy OKpeMoro paxyHky, baHk
Mae MpaBo 3TiJHO 3 BUMOT'aMH 3aKOHO/IaBCTBa YKpalHH, BHYTPILIHFOOAHKIBCHKUX Mpoleayp ta/ado mitounx Tapudis:

- BIIMOBUTU B 3apaxyBaHHI TaKUX KOIITIB Ta MOBEPHYTH iX BIANpPaBHUKY, MpU IIboMYy baHK 3BUIbHSAETHCS Bif Oyab-siKoi
BIANIOBINANBHOCTI 32 He3apaxyBaHHS IUX KOIITiB Ha OKpeMuil paxyHOK;

- 3MiHHTH cTtaryc OKpeMoro paxyHKy Ha 3BHYAiHMI NMOTOYHHMH PaxyHOK Ta 3TiIHO 3 BUMOTaMHU 3aKOHOJABCTBA YKpaiHH y
MIOTOYHOMY MICSAIll y MOAANBIIOMY HapaxXOBYBaTH Ta CIUIAUYyBaTH JIO0 OIOJDKETYy CyMy IOJAaTKy, HAapaxOBaHOTO 3a CTAaBKOIO, BH3HAYCHOIO
3aKOHOJIABCTBOM YKpaiHH i3 3araJlbHOI CyMH IPOIEHTIB, HAPaXOBAaHMX 3a IT0JaTKOBHUIT (3BITHHIT) MiCAIb Ha CyMy KOIITIB Ha TakoMy PaxyHKy.

4.10.2. Okpemi paxynku i3 cneyianbHUM peICUMOM GUKOPDUCHAHHA Ol OMPUMAHHA OONOMOZU 6 DPAMKAX RpOzpamu
«elliompumkay.

4.10.2.1. [lns 3apaxyBaHHs [IOMOMOIH, sIKa HAJAa€ThCsl B paMKaxX [epikaBHOI mporpaMu «elliTpuMmka», 30KpeMa IOTMOMOTH,
COLIIAJIbHOT JIOTMOMOTH, a00 iHIIMX BHIUIAT, BU3HAYCHUX 3aKOHOAABCTBOM YKpaiHH, y TOMY YHCII OTPUMAaHUX y PaMKaxX JOMOMOTH Bij
MiKHapOAHKX oprasizauiif, GpisuuHiit 0cobi BinkpuaeThest okpemuii [I0TouHMIA paxyHOK (ai — €-paxyHOK).

4.10.2.2.  KiieHT He MOXe HaJfaTH JOCTYII JI0 CBOro €-paxyHKy IHIINM 0co0aM ILIIXOM BHITYCKY JI0TaTKOBHX KapTOK, a TAKOXK He
MOXKe 3/IHCHIOBaTH omeparii 3a €-paxyHKOM 3 BUKOpUCTaHHSIM [laTixHOT KapTKH 32 KOPIXOHOM Ta HE MOXe BUKOPUCTOBYBAaTH €-paxyHOK
IUTSL pO3paxyHKIiB y Meperki [HTepHeT Ha 3aKOpIOHHUX caifTax.

4.10.2.3. Jlo €-paxyHKy Moxke BumyckaTucs [lnatixHa KapTKa, sika MOKe OyTH y BUTIISII:

- mnactukoBoi [lnatixxHoi KapTKH, a60

- mmdposoi [lnatiknHoi KapTKu (32 HAsIBHOCTI Takoi TexHIYHOI MoxmBocTi y banky). ¥V pasi Bigkputts Kiientom Ilnatixuaoi
KapTKu yepe3 MooOinpHui 3acTocyHoK KimieHTy BinkpuBaeThes nudposa [lnarixkaa kapTka, npu nboMy 3a OaxxaHasaM KiienTa mo nudposoi
[TnarixHoi KapTKN MoxXe OyTH BHITyIIeHa I1acTukoBa [TnatixkHa kapTka. Y TakoMy pasi Ha mracTukoBiit [InaTixHii kapTHi He 3a3HAYA€THCS
kog CVC2/CVV2.

4.10.2.4. Tlopsmok BiIKpHUTTS, 0OCIyrOBYBaHHS (B TOMY YHCIIi BUKOPHCTaHHS KOIITIB) €-paxyHKy, a TAKOXX BUIIAJKU Ta HOPSIOK
3aKpUTTsl €-paxyHKy BH3HAYaIOTHCS 3aKOHOAABCTBOM Ykpainu Ta YJIBO (B wacTuHi, IO HE CyNepeuuTh BiINIOBITHOMY 3aKOHOJABCTBY
VYxpainu).

4.10.3. Okpemi paxynku i3 cneyianbHUM pPeICUMOM GUKOPUCHAHHS Ol OMPUMAHHA Oonomozu ¢ pamkax IIpodykmy
«Min.Kapmxay.

4.10.3.1. JIns 3apaxyBaHHs JOMOMOTH, II0 HATAETHCS B paMKax IepiKaBHUX MPOTpaM, sKi mepedadaroTh y4acTh B IpoOrpami uepes
noptait a0o MoOLTBEHHMIT 3acTOCYHOK JlepikaBHOTO HiapreMcTBa «/Jlis» Ta BUILIATY JOMOMOTH Ha PaXyHKH, ONEpallil 3a SKUMH 3IHCHIOIOThCS
3 BUKopucTaHHsIM [Inatikaol kapTiu «/lis. Kaptka», ¢izuuHii 0cobi BigkpuBarOThcsl okpeMi [10TOUHI paxyHKH 31 CHEIiaJbHHIM PEXHMOM
BUKOpHCTaHHs (nani — paxyHku [is.Kaprka).

Ha momenT 3atBepmkenns miei pepakiii ¥YIBO TakuMu nepkaBHUMH IPOTrpaMaMy € BiAMOBIIHI MPOrpaMu, repenoadcHi:

- [lopsiakoM HamaHHA TpoMajasHaM YKpaiHH Jep>KaBHOI JONOMOTH Ha MpuUAOaHHS KHHT, 3aTBEPDKEHHM MOCTaHOBOIO KaGiHery
Minictpi Ykpainu Big 03.12.2024 poxy Nel385;

- INopsimxoMm pearizanii eKCIEPIMEHTAIBHOTO MIPOEKTY MO0 HaTaHHs yYacCHHKaM OOHOBHUX [Iiif Ta 0coOaM 3 iHBaJIiTHICTIO BHACIJOK
BilfHH TOTIOMOTH JUTA 3aHATH (PI3UYHOIO KYJBTYPOIO Ta CIIOPTOM, 3aTBEPIKEHNUM IOCcTaHOBOK Kabinery MinictpiB Ykpainu Bix 03.01.2025
poky Ne2.

B noganemomy ymosu Ipoaykry «/list. KapTka» MoxyTb OyTH mouMpeHi Ha iHII AepkaBHi mporpaMu (6e3 HeoOXiTHOCTiI BHECEHHS
3Mid 10 YBO). B mexax nporo nynkry YJIBO 4.10.3 3 ycima mimmyHkTamu Bci Taki moctaHoBu Kabinery MiHicTpiB Ykpainu, mo
nependavaroTh peatizallio BiMOBIIHNX ASPKaBHUX MPOTPaM, sIK BCi pa3oM, Tak i KokHa okpeMo Ha3BaHi - [TocranoBa KMV «/lis. KapkTay.

Jlnst oTpuMaHHs Iep)KaBHOT JOTTOMOTH 32 KOYKHOIO 3 TaKUX JIepyKaBHUX MPOTpaM BiIKpUBA€eTbCsl okpemuit paxyHok Jis. Kaprtka.

4.10.3.2. Bigkputu PaxyHok B Mexkax mporo [Ipoaykry Moxe suire ocoba, sika Bxe € Kimientom banky Ta npuennanacs no ¥Y/BO.

4.10.3.3. Ilpu opopmrenHi [Ipoaykry «/lis.KapTka» (He mi3HimIe AaTH BiOKpUTTA nepioro paxyHky [is.KapTtka) 060B’43k0BUM €
BigkpuTTs [10TOYHOTO paxyHKy, IO MPU3HAYCHUHN IS BIacHUX MOTped. Bumarkosi oneparii 3a Takum [10TOUHIM paxyHKOM MPOBOIATHCS
micnst HamauHs KiienToMm 3aco6amu CHCTEMH IUCTaHIIIHHOTO 0OCITyrOBYBaHHS BiATIOBIIHOI 3T0IM HA 3MiCHEHHA BUIATKOBHX OIEpalliif 3a
IMoTounnmM paxyHkoMm i BaacHHX HoTpe6. J[o IloToyHOro paxyHKy 3acTOCOBYIOTHCS OOMEKEHHS PEKXHMY BHKOPHCTAHHS PaxyHKY,
nependaueni YJIBO ta Tapudamu.

4.10.3.4. o nmepuoro Paxynky, Bigkpuroro B mexax [Ipoaykry «is.Kaptka» (paxynky [is.Kaptka a6o [ToTouHOro paxyHKy 1s
BJIACHUX MOTpeO) BumyckaeThes [lnaTikHa KapTKa, sika Moxe OyTH y BUIIISI:

- mudporoi [InaTixxHOT KapTKH, Ta

- TuractukoBoi [TnaTi>kHOT KapTKH (SKIIO BUITyCK IiacTHKoBO1 [1narixkHO1 kapTku nependadenuii [locranoBoro KMY «/lis. Kaptka»
ta Tapupamu).

IInarixna xaptka «[lis.KapTka» mo3Bossie iHimiroBaTH TUIAaTiKHI omeparii 3 ycix PaxynkiB Kimienra (paxynkiB [is.Kaptka ta
[ToTouHOro paxyHKy Uil BIacHHX MOTpeO), BiAkpuTuxX B Mexax Ilpomykry «[lis.Kaprtka». Hactymui Bimkputi paxynku [is.KapTka
i IKITI0YAIOThCS A0 paHime BumyiieHol [Inatixuoi kapTku «[lis. KapTkay.

4.10.3.5. Tlopsiok BiAKpUTTsI, 0OCIYroByBaHHs (B TOMY YHCIi BUKOPUCTaHHs KowTiB) paxyHkiB Jlis.KapTka, a Takox Bumajaku ta
HOPSIOK 3aKpuTTs paxyHKiB [lis.KapTka BH3HauaroThCs 3aKOHOAABCTBOM Y KpaiHu, 30kpema [TocranoBoro KMV «Jlis.Kaptka» Ta Y/IBO (B
YaCTHHI, [0 HE CYIEpeYuTh BiIMOBIJHOMY 3aKOHOAABCTBY YKpaiHu). Jlo koxkHOro paxyHky JHis.KapTka 3acTOCOBYETHCS BiANOBIIHHUI
CHeIiaNbHIN PEXUM paxyHKy, ependauenuii Tieto [TocranoBoro KMV «/lis.KapTkay, Ui oTpuMaHHS Jiep>kaBHOI JOTIOMOTH B MEXax SKO1,
BigkpuTo Takui paxyHok Jis.Kaprka. Komru 3 paxynky Jis.Kaptka MoxxyTs Oyt Bukopuctai KiieHTOM B MekaxX CTPOKiB, iepe10a4eHIX
[MocranoBoto KMV «/lis. Kaptkay. KitieHT He Moske 31ilicHIOBaTH onieparlii 3 BukoprctanHsaM [LnatixxHoi kapTtku «/lis. KapTkay 3a kopaoHOM,
a TaKOXK Ha TEPUTOPIAX YKpalHH, 10 BiAMOBIIHO 10 3aKOHO/IaBCTBA Y KpaTHU BH3HAHI THMYACOBO OKYIIOBaHHUMH a0 Ha SKHX BEyThCs 00IOBI
Iil, Ta A7 pO3paxyHKiB y Mepexi [HTepHeT Ha 3aKOpIOHHKX caifTax.

4.10.3.6. Ilpu ininiroBaHHi miaTixHO1 onepauii 3 BukopuctaHusam [lnarikuoi kaptku «Jlis.KapTka» 3acTocoByeThcsi HaCTymHUIt
ITOPUTM CIUCaHHS KOITiB 3 paxyHkiB Jlis.KapTka Ta [loTouHOro paxyHky ajs BIaCHUX HOTPEO:

- CIHMCAaHHS KOIUTIB sl 3[iMCHEHHs iHiLiOBaHOI MUIATDKHOI omeparil MPOBOAWTHCS BiAMOBIAHO A0 XPOHOJIOTIYHOI YeproBOCTi
BinkputTs paxyHkiB Jlis.KapTka B Mexax 3aiuiuky 3a koxxHuM paxynkom Jlis.KapTka y pasi, sKIIo mpoBeAeHHS BiAMOBIIHOT MIIaTiXXHOT
oreparlii 103BoJieHe pexnMoM Takoro paxyHky Jlis.Kaprka. Skuio cymu 3anuiuky Ha BinnosinHomy paxynky His.KapTka He nocraTHbo ais
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MIPOBENICHHS 1HINIHOBAaHOI TUIATDKHOT Omeparlii, onepais MOXe 31HCHIOBATUCH MUITXOM CITHCAHHS CYMH IUIATIKHOI orepartii 3 JeKUTbKOX
paxynkiB Jig.Kaprka;

- crucanHs 3 [ToTouHOTo paxyHOK /UIs BIACHUX HOTPeO 3aBXKIH 3iHCHIOETHCA B OCTAHHIO YEPTYy,

- y pasi, skmo Ha Bcix paxyHkax [lis.Kaprka Ta [lorounoMy paxyHKy Ui BIacHHX mOTped (3a SKHMH JTO3BOJICHE IIPOBEICHHS
BIATIOBITHUX IUIATDKHHUX OTEpalliif) pa3oM HE Mae JIOCTATHBOI JUIS IPOBEICHHS 1HIIIHOBaHOI IUIATKHOI omeparlii Ta CIulaTH KOMICIHHHX
BUHaropoz banky cymu KOIITIB, IJIaTKHA ONEPaIist BIAXHIIETHCS.

4.10.3.7. Kuient mopyuyae baHky crniucyBaTH 3ajMIIOK KOIITIB, HasBHUIA Ha paxyHky [is.KapTka, Ta mepepaxoByBat iforo Ha
paxyHOK, BU3HaueHUH BignoBigHo 1o BUMOT IlocranoBu KMV «/lis.KapTka», s nogaiapuioro moBepHeHHs 10 JlepaBHOTO OIODKETY Y
HACTYMHUX BUMAJKaX:

-y pasi 3akiH4eHHS CTPOKY BHKOPHUCTAaHHS KOIUTIB, mepexbaueHoro IloctanoBoro KMV «Jlis.Kaptka», — mpoTarom Tpbox
OmnepariiHUX AHIB 3 MOMEHTY 3aKiHUCHHS TaKOTO CTPOKY;

-y pasi cmeprti KitienTa, HaOpaHHs 3aKOHHOI CHJIM DIIICHHSM CyIy IPO BU3HAHHS Horo Oe3BiCHO BiACYTHIM a0 OTOJIONIEHHS
MIOMEPIIMM — IIPOTATOM TphoX OneparifHuxX IHIB 3 THS oTpuMaHHSI baHkoM BifnoBixHOT iHpOpMaii;

-y pazi3akpurts paxyHky Jis.Kaprtka - mpotsrom Tprox OnepariifHux IHIB 3 JaTH iHINIIOBaHHS 3aKpUTTs paxyHKy Jis.Kaprtka.

4.10.3.8. Paxynok [lis.Kaptka moxxe OyTu 3akputuii 3 miacras, nepeadauenux B m.4.11.1 YJIBO, a Takox y BUMaaAKy HaOpaHHS
3aKOHHOI CHJIM PILIEHHSM CyZAy PO BU3HAHHSA BlacHUKa paxyHKy Jis.KapTka 6e3BicHO BifcyTHIM a00 OrOJIOIIEHHS HOMEPJIUM (Ha MiAcTaBl
MoJaHoro A0 baHKy BiINOBIAHOTO pilIeHHS CyAy). YMoBU MyHKTIB 4.11.5 — 4.11.6 B yacTuHi HacHiaKiB 3aKpUTTA [l0TOUHOrO paxyHKy A0
paxynky [is.KapTka He 3aCTOCOBYIOTBCS.

4.10.3.9. Croponu, kepyrouuch 4. 3 ctatti 631 L[UBiIBHOTO KOJIEKCY YKpaiHH TOMOBHIIKCH, IO YMOBH IIboro MyHKTY Y 15O 4.10.3
3 yciMa MiAIYHKTaMH 3aCTOCOBYIOTHCS IO BITHOCHH MiX HHMH B 4acTHHI oOciyroByBauHsi Kirienta 3a Ilpomykrom «[lis.Kaprtka», siki
BUHUKIIHM 1o4nHaoun 3 «05» rpynus 2024 poky.

4.10.3.10. VY pa3i, sxmio inmi nonoxxenHs Y/IbBO B sKiHCh YaCTHHI CyNepeuyNTUMYTh MOJOKEHHSIM 1poro myHkry YJBO 4.10.3 3
yciMa MmiIIyHKTaMu, IPiopUTeT (JIHIIe B TaKili YaCTHHI) MalOTh MOJIOKEHHS IbOTO MyHKTY 4.10.3 3 yciMa mianmyHKTaMu.

4.10.4. Okpemi paxynKu i3 CReUiaIbHUM PEXNCUMOM GUKOPUCMAHHA 6 pamKax Bceykpaincokoi ekonomiunoi nnamegopmu.

4.10.4.1. lns 3apaxyBaHHS BHKIIOYHO AEPXKaBHOI TPOLIOBOI JOMOMOTH, sSika HANAE€ThCs B paMKax BceykpaiHChKOT eKOHOMIUHOT
wiathopmu, GizudHil 0cob1 BinkpuBaeThes: okpeMuii [loTounmii paxyHOK 3i ClIelialbHUM PEKIMOM BUKOPHCTaHHS Ta BUITycKoM [lmaTixHo1
kapTku «HarionanpHuii kemoek» (nani — paxyHok «HauioHanbHu# Kenoek).

4.10.4.2. TIlopsmok BIZKPHUTTSA, 0OCIyroByBaHHS paxyHKy «HamioHanbHWI KemOek», a TaKoX BHIAIKH Ta IOPSIOK 3aKPUTTS
paxyHKy «HanionanpHui Kembex» BU3HAYAIOTHCS 3aKOHOAABCTBOM YKpainu, 30kpema [Topsakom KMY Ne 952, Ta Y JIBO (B wactuHi, o He
CYNepednTh BiJIIOBIJHOMY 3aKOHOIABCTBY YKpainu). Komru 3 paxyHky «HamioHanpHHUi Kemoek» MoxXyTh Oyt BukopucTaHi KitieHTOM B
MeXaX CTpOKiB, mependadeHunx [lopsakom KMY Ne 952.

4.10.4.3. KiieHT He MO)XKe HAJaTH OOCTYN A0 CBOro paxyHky «HamioHampHuil Kemibex» iHIIMM oco0aM MUIIXOM BHIYCKY
JlonaTkoBHX KapTOK, a TAKOX HE MOJKE 3IMCHIOBATH omeparlii 3a paXyHKoM «HartioHansHI Kemoek» 3 BUKopucTaHHAM [InaTixHOT KapTKu
3a KOP/IOHOM Ta He MOXe BUKOPHUCTOBYBATH paxyHOK «HarioHanpHIH Kembex» A1t po3paxyHKiB y Mepeski IHTepHeT Ha 3aKOpAOHHUX caifTax.
Jlo paxyHky «HarionanbHuii keniGek» BUIycKaeThes [lnarikaa kaptka y BUMIAAl udpoBoi abo MIaCTHKOBOT (SKIIO BUITYCK IIACTHKOBOT
[Tnarixuoi kapTku nependavennit [Topsaxom KMY Ne 952 ta Tapudamu) ITnatikHOT KapTKH.

4.10.4.4. Kuient nopyuae banky cnucyBaTyn 3anuinok KOIITiB, HassBHUH Ha paxyHKy «HamionansHuit kembexy, Ta nepepaxoByBaTi
Horo Ha paxyHOK AT «Orman6anky, 3 IKOro HaAiHIIUIM TaKi KOWITH, JUIs TIOJAJIBIIOTO IMOBEPHEHHS 0 JlepKaBHOTO OIOJDKETY Y HACTYITHHX
BUITAIKAX:

-y pas3i3aKiH4eHHS CTPOKY BUKOPHCTaHHS KOIITiB, nependadeHoro [Topsaxom KMY Ne 952, — mpotsirom Tprox OmneparntiitHux THIB
3 MOMEHTY 3aKiHUEHHS TaKOTO CTPOKY;

-y pasi cmepti Kiienta, HaOpaHHS 3aKOHHOI CHJIM pIilIEHHAM CyAy NpO BU3HAaHHS HOro 0e3BiCHO BiACYTHIM a00 OTOJOMICHHS
MTOMEPIIMM — TIPOTATOM TpboX OmepariifHuX AHIB 3 THSI oTpuMaHHS baHkoM BinnoBinHO1 iHGOpMaii;

-y pas3i3akpuTTs paxyHKy «HanioHanpHHH Kemoek» - mpoTaroM Tpbox OnepamiiHuX THIB 3 JaTH iHIL[IFOBaHHS 3aKPHUTTS PaXyHKY.

4.10.45. PaxyHok «HamioHaipHHH KeIOek» Moxke OyTH 3aKpUTHii 3 miacTas, nepenbadenux B n.4.11.1 YIBO, a Takox y BUNaaKy
HaOpaHHs 3aKOHHOT CHJIM PIlIEHHSM CYIy PO BU3HAHHS BJIaCHUKA paxyHKY «HamionanpHuit kenbek» 0e3BiCHO BiICYyTHIM a00 OTOJIONICHHS
noMepiuM (Ha MmifcTaBi mogaHoro 10 baHky BinmoBinHOTO pimeHHs cyzny). YMoBH NyHKTIB 4.11.5 — 4.11.6 B yacTHHI HACTiAKIB 3aKPUTTS
IMoTounoro paxyHKy 10 paxyHKy «HanioHanbHHMIA KemGex» He 3aCTOCOBYIOTCS.

4.11. Iopsinok 3akputTa PaxyHky

4.11.1. PaxyHOK MOXe OYTH 3aKpHTHIi:

- 3aininiatuBoro KiieHrta - Ha mijgcraBi nojaHoi 3asBu npo 3akpUTTs [I0TOUHOro paxyHKYy;

- 3aininiatuBoro baHky - y Bumazakax, BusHadeHux 1m.4.11.4 YJIBO,;

- Ha MiJCTaBi BIAMOBITHOTO PIlIEHHS CYAY;

-y pasi cMepTi BlIaCHHMKa PaXyHKY — Ha MiJICTaBi oJaHoro 10 baHKy cBigonTsa npo cMepTth (OpHuriHany abo HOTapiallbHO 3aCBiqUEHOT
KOITiT) Mic/Isl BUIUIATH KOIITIB CMIAJKOEMITIO(SIM) Ta iHIIUM 0c00aM Ha MiJICTaBi JOKYMEHTIB, BU3HAYCHUX 3aKOHOJABCTBOM Y KpaiHH;

- 3 IHIIUX MiACTaB, NepeadadeHNX 3aKOHOJaBCTBOM Y Kpainu abo JloroBopoM mpo HajaHHS baHKiBChKOT TOCTyTH.

Bank 3axpuBae [Torounnii paxyHOK, Ha KOIITH SIKOTO YCTAaHOBJICHO OOTSDKCHHS MAifHOBHX IpaB BiAMOBIMHO O YMOB BiATIOBITHOTO
noroBopy Mix KimieHTOM Ta 00TsDKyBadeM, JIHIIE 3a 3r00I0 00TsHKyBada, KpiM BUIA/KIB, BH3HAYEHHX 3aKOHOJABCTBOM YKpaiHU.

4.11.2. 3asBa npo 3akputTs [loTouHoro paxyHKy 3a iHiniatusoro Kiienra odopmmoersest Kiienrom/IIpecTaBHUKOM TMCEMOBO 3a
¢dopmoto, mpuitHsaTHOWO A banky, Ta Moke OyTH monaHa B mamneposiid ¢popmi 1o Binmginenns banky a6o HampasieHa 1o banky y dopwmi
€JIEKTPOHHOTO TOKYMEHTa, 3acBimueHoro kpamidikoBannm Enexrponam mianucom KitieHTa, IUIIXOM HaJCHIaHHS Ha OJVH i3 MeceHmIKepiB
abo yepe3 BiamoBingHuii ¢yHkuionan Ha OdiniiiHomy caiiti banky. ¥V pasi orpumanns bankom 3asBu Kiienta npo 3akpurts [Toroynoro
paxyHKy, 1o BimmoBimae Bumoram banky, Bank 3ailicHIoe 3aBepruanbHi omepauii 3a [ToTouHMM paxyHKOM (3 BUKOHaHHs I[lnaTixkHHX
IHCTPYKLill CTATYBaviB, BUILUIATH KOIUTIB TOTIBKOIO, EpepaxyBaHHs 3aJIMIIKY KOLITIB 3riAHO i3 3asBoto KiieHra).

4.11.3. Hdatoto 3akputTs [IoTOUHOTO paxyHKY BBa)a€ThCsl HACTYHUI OnepaliifHuii 1eHb 32 JHEM BUILIATH/TIepepaxyBaHHsI 3aJIHIIKY
xomTiB 3 [ToTouHoTo paxyHKy. SIKIIO Ha AaTy IPUHHATTS 3as1BH IPO 3aKpuTTs [loTouHoro paxyHky Ha [IoTo4HOMY paxyHKY HEMae 3aJHIIKy
KOWITIB Ta/ab0 3a00proBaHOCTI Ta 3a3HadyeHa 3asBa mojaHa B OmnepamiifHui 9ac, TO DaTOI0 3aKpHUTTS IBOro IIoTOYHOrO paxyHKY € JIeHb
orpumanHs bankowm 3a3Hauenof 3asBu. KimieHT Moxke 3BepHyTHCS N0 Binminenns banky mis orpuMaHHS DOBiIKH 1po 3akputTs [loTounoro
paxyHKy.

4.11.4. bauk mae mpaBo po3sipsaru J{oroBip 0aHKiBCHKOTO paxyHKY Ta 3akpuTH [I0TOUHHI paxyHOK Y HACTYIIHUX BHIAKaX:
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- y pasi BcTaHOBIIeHHS KilieHTY HeNmpHHHATHO BHCOKOTO PU3HKY BiJIIOBIJHO JO BHYTPIIIHIX JOKYMEHTIB BaHKy, IO perymrormTh
MUTaHHS YIPaBIiHHI pH3MKaMu y cdepi 3amobiranHs Ta MpoTuAii jeramizaiii (BiIMUBaHHIO) IOXOIB, OJCPKAHUX 3IOYHMHHHUM IUISIXOM,
¢binaHCcyBaHHIO TepopH3My Ta (piHAHCYBAHHIO PO3MOBCIOMKEHHs 30p0Oi MACOBOTO 3HHIICHHS;

- y BUNaAKax nopymeHHs KiieHTOM HOpM YMHHOTO 3aKOHOJAaBCTBa YKpaiHM abo SIKIIO HasBHICTH MpaBOBiTHOCHH 3 KiieHTOM
MPU3BOAUTH UM MOKE MIPU3BECTH J0 MOPYLICHHS HOPM 3aKOHOJABCTBAa YKpaiHH, B TOMY YUCHi y cdepi 3amobiranHs Ta mpoTUIil Jierasizamil
(BIIMMBAHHIO) TOXOJIIB, OJIepP>KaHUX 3IIOYMHHHUM IUIIXOM, (piHAHCYBaHHIO TepOopH3My Ta (hiHAHCYBAHHIO PO3MNOBCIOIKEHHS 30poi MacoBOro
3HUIICHHS;

- y pazi mopymieHHst KirieHTOM cBOiX 3000B’s13aHb 3a JJoroBOpOM OaHKIBCHKOTO paxyHKY;

- y pasi, skmo [lmatixai oneparii 3 mporo Paxynky, imimiaropom sikux € Kiienrt, ta [Tmatixai onepamii Ha neit Paxynok (3a
BUKJIIOYCHHSM omepauil, iHiniiioBanux baHkoM) He 31iHCHIOIOTECS POTAroM 1 poKy;

- y BHIIAAKY BiIMOBH KOHTPOJIOIOYOT0 OPraHy, 0 SIKOr0 HaJACUIA€ThCs iHpopMallist po BIAKPHUTTS [I0TOYHOrO paxyHKy, y B3sTTI Ha
o6k IToTouHoro paxyHky ¢izuuHoi ocodu, sika 3apeecTpoBana sk (iznuHa ocoba-mianpuemerp abo sk 0coda, sKa MPOBAUTH HE3AISIKHY
npodeciiiHy IisSIbHICTD,

- y BUNaaKy BinMoBu banky y Bumaui Kpeauty, abo Bincrymrenns bankom npas Bumorn 3a KpenutHIM 10rOBOpOM, SIKIIO paxyHOK
OyII0 BIIKPUTO [UIS 3apaxyBaHHs KPSIUTHHUX KOIITIB;

- y BHNAJKY, Ko KiieHT Bee pu3HKOBY AisUIbHICTB, 30KpeMa, ajie He 00MEeKyI0UNCh, TPOBOIUTE Olleparlii, IPOBEJCHHS SIKHX Yepes3
bank, Ha nymxy banky, npu3BoauTs a00 MOXe NPH3BECTH A0 MOPYLICHHS HOPM YHHHOTO 3aKOHOJABCTBa YKpaiHM Ta/abo 3aKOHOIAaBCTBA 3
MIPUHIAIIOM EKCTPATEPUTOPIaTbHOCTI,

- y BUNIAJIKy BUHUKHEHHS y baHky mizo3pu mono 3aiiicHeHHs maxpaichkuii onepariit Kimiearom ta/abo yepes Paxynox Kitienra;

- y BUMAAKY, KO baHK NMpuifHSAB pillleHHs MPUMMHUTH HaJaHHA BCiX ab0 BH3HAYCHHMX BaHKOM Ha BIAcHHH pO3Cyn MOCIYT IS
KITIIEHTIB OKpeMoi KaTeropii abo KITi€HTIB, IO MPOKUBAIOTH B OKPEMOMY PETiOHi, BU3HaYeHOMY baHKOM;

- B IHIIKX BHIIAJKaX, BCTAHOBIEHUX JI0roBopoM abo 3aKOHOJaBCTBOM Y KpaiHH.

Bank Takox Moxke BinMoBUTHCS BiX JloroBopy GaHKIBCEKOTO paxyHKy Ta 3akputH IloTounuii paxyHok 3 EI13, mo OyB BigkpuTHI 17151
3IIMCHEHHS KpeIUTHHX omepariii (i3 BcraHoBiIeHHsM JiMiTy KpenutHoi ninii a6o OBepapadry), 6e3 moganus KitieHToM 3asiBH PO 3aKpUTTS
PaxyHKy y BUnagKax:

- gKmo mpotsarom 90 KaneHOapHHUX IHIB 3 JHS MOBHOTO MOTamIeHHs 3a0oproBaHocTi 3a KpemutHum moroBopom 3a [lorounmm
paxyHkoM He 3xiiicHIOOThCA [lmaTikHi omeparii, BiacyTHIH 3amumiok BmacHUX KomTiB Kiienta Ha Ilotounomy paxynky 3 EII3 ta He
BcTaHoBNeHHH nimiT KpenutHoi niHii/OBepapadty abo BCTaHOBIICHHUH, ale HE BAKOPHCTOBYBaBcs KiTlieHTOM MPOTATOM BEOTO CTPOKY;

- sKIo npotsroM 180 xaJeHAapHUX THIB 3 MOMEHTY BiIKpUTTs [loTounHoro paxyHky 3 EII3 He OyB BCTaHOBIICHUH KPEAUTHUH JIMIT
3rizHo 3 ymoBamu KpenurHoro morosopy.

4.11.5. Slkmio iHIIE MPSMO HE BU3HAUCHO 3aKOHOJABCTBOM YKpaiHu Ta/abo JloroBopoMm, y pasi 3akpurTs [10TOYHOrO paxyHKy 3a
iHimiaTHBOWO baHKy 3amMIIOK KOIITIB TepepaxoByeTbcs 3 [l0TOYHOrO paxyHKy Ha BIANOBIZHUM OaHKIBCBKHII PaxyHOK, Ha SKOMY
OOIKOBYIOTECS TaKi KOIITH 3a HEAIIOUNMH paxyHKaMH, Ta 30epiraloTeCsi Ha HhOMY IO MOMEHTY 3BepHeHHs Kiienta mo BaHky 3 meroro
PO3TOPSIKEHHS IUMHU KOIITaMH (TaKWii 3aJMIIIOK KOUITiB MOKe OYTH BUIAAHUI rOTiBKOIO a00 epepaxoBaHuii baHkoM Ha iHIIWIA, BU3HAUCHHUH
KitienTOM, paxyHOK).

4.11.6. Ilpu pozipBauHi ainoBux BigHocuH 3 KitieHTom BimmosimHo no 1m.21.1.5 Bank 3akpuBae BianoBinuuii PaxyHok. ¥V pasi
HasBHOCTI 3aJIMIIKYy KOIITIB Ha Paxynky BaHk 3akpuBae BinmoBinHuii PaXxyHOK micis HpoOBeIeHHs 3aBepIIANBHMX OIepamiil 3a TakuMm
PaxyHkom abo nepepaxyBaHHs KOIITIB Ha OKpEMHI aHAJIITUYHHUN paxyHOK. Y pasi 3BepHeHHs KitieHTa 3 BUMOTOI0 OTPUMaHHS KOIITIB BOHU
MepepaxoBYOThCs Ha paxyHku KirieHTa, Mo BiAKPUTI B iHIINX OaHKaX, MpoTsAroMm 3 Pobounx faHiB, a60, SKIIO 1€ epea0aueHo BHYTPIIIHIME
JOKyMeHTaMH baHKy, BUIIIa4yIOThCS TOTIBKOIO.

4.11.7. Ha 3aiuImok KOINTIB, 10 OynaM MepepaxoBaHi HAa PaxyHOK AJs OOJIKY KOIITIB 3a HEMIIOYMMH paxyHKaMH, MPOICHTH HeE
HapaxoBYIOTHCS.

4.11.8. IMixcraBamu it po3ipBaHHA JlOoroBOpy OaHKIBCBKOTO PaxyHKy Ta 3aKpUTTsA [IOTOYHOrO paxyHKY € TaKOXX IHCHMOBa
JoMoBIeHicTb CTOpIH 1 iHII YMOBH IPHUITMHEHHS 30008’ s13aHb, Iepea0adeHi YHHHUM 3aKOHOJAaBCTBOM Y KpaiHH.

PO3/ILJ 5. ONEPAILIL, IO 3AIMCHIOOTHCA 3 BAKOPUCTAHHSAM ILIATIKHUX KAPTOK

5.1. O6cayrosyBanns [Totounux paxynkiB 3 EII3 Ta mpoBeneHHs onepatiii 3 BukopuctanssM [natixuux xkapTok 3a [Torounumu
paxynkamu 3 EII3 3nuilicHiooTees y mopsizky, BusHaueHomy posxaiiom «BIJKPUTTS TA OBCJIYI'OBYBAHHS ITTOTOYHUX
PAXYHKIBy, 3 ypaxyBaHHIM 0COOIMBOCTEH, BUKJIAIEHNX Y I[bOMY PO31iti. Y pa3i po30iKHOCTI MiXk yMOBaMH 00cTyroByBaHHs [loToqHOTO
paxysky Ta [lotounoro paxysky 3 EII3 no ITotounoro paxyHnky 3 EII3 3acTocoByIOThCSI YMOBH OOCITyrOBYBaHHS, BU3HAUCHI IIMM PO3/ILIOM.

5.2. Tlepen yxmamanusMm JloroBopy OaHKIBChKOTO paxyHKy KiieHT nomatkoBo 3000B’si3aHMii O3HaifomMuTHCh 3 Tapudammu,
nioB’s;3anumi 3 EIT3, ymoBamu onepsxanus [Inatixaoi KapTKy, epeTikoM He0OXiJHUX JOKYMEHTIB Ta IIpaBmIaMy 0€3MEeYHOr0 KOPHCTYBaHHS
[TnaTi>XHUME KapTKamy, 1o Mictateest B Y JIBO Ta/a6o onpumoaneni Ha O¢iuiiinomy caiiti Banky (Bkiiaaka «[Ipusataum ocodam/ [Tnatixui
kapTkn//lebeToBi KapTku») Ta y Binainennsax baHky.

5.3. Kuient otpumye enextponnuii [1IH-xox no IlnarikHoi kapTku y Burisai TekcToBoro moBimomieHHs Ha OCHOBHHUI HOMeEp
Tenedony.

5.4. Odopmienns Ta emicis (Bunmyck) IlnaTikanx kapTok

5.4.1.TInaTikHi KapTKH MOXYTh BHITYCKAaTHCA y BUTJIII TutacTukoBol [lmarikuoi kapTkm abo mudporoi [lnarikHoi kapTku, 3a
HAsABHOCTI TaKoi TEXHIYHOT MOKIMBOCTI y baHka.

5.4.1.1.T'enepanis uudpposoi [1naTi>kHOT KaPTKH 3IIHCHIOETHCS:

-y Cucremi qucranuiiiHoro o6ciryroByBaHHs nusixoM Bubopy KitieHToM BigmoBigHOT omil;

- B IHIIMX AUCTAHIIHHUX Ta (iI3UIHNX KaHAJTaX 0OCIyroByBaHHS KIi€HTiB baHKy (B TOMY YHCITI TAPTHEPCHKUX KaHATAX).

3a 6axannsam Kiienra no mudposoi [Inatixkuoi kapTku Moxe OyTH BUIlymieHa IuiactikoBa [Imatixna xapTka. Y Takomy pasi Ha
IutacTHKOBIH [TnaTikuii kapTii He 3a3HadaeThest ko CVC2/CVV2.

5.4.1.2. IInactuxoBa [Tnarixna kapTKka Ha iM’s1 JlepKaTelist BUITyCKA€ThCS:

- Ha mijicraBi noxanoi Kiienrom 3asBu npo BigkputTs [loTouHOro paxyHKy Ta BHITycK [naTi>kHOT KapTKy a0 3asBH IIPO BUITYCK
[TnarixHOi KapTKX 32 YMOBH 000B’I3KOBOT0 Npen’ siBieHHs JepikaTenem nacnopTa, abo iHIIOro J0KyMEHTa, IO [OCBiquye Horo ocoly;

- LIUISIXOM 3aMOBJICHHSI BHUITYCKY IUTacTHKoBoOl [lnatixuol kapTku y CHcTeMi ITUCTaHLIHHOTO 0OCIyroByBaHHS 0 BHITYLICHOT
panime nudposoi [lnaTikHoi KapTH, 32 HASIBHOCTI TEXHIYHOT MOXKJIUBOCTI.
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SIKIo mpoTAroM 3 MICSIIIB MiCIIs 3aMOBJICHHS TUTacTHKOBOI [InaTixuol kapTku Jlepkarens He 3°sIBUBCS 114 1i oTpuMaHHs, baHk Mae
MPaBO 3HUIIUTH TaKy [1maTiHy KapTKy, IpH IIbOMY KOMICis (32 HasSBHOCTI) 3a i BUITYCK (IIEpEBUITYCK) HE TIOBEPTAETHCA.

5.4.2.TInactukoBa [InarixHa kapTka Moxe nepenaBatucs Jepxkarento y Bigninenui banky abo uepe3 napTHepchKy KOMIaHito, 3 KOO
Bbank mae Binnoigauit morosip. [lmactuxoBa IlnatikHa xKapTka mepeaaeTbes Jlepareno B HEaKTUBHOMY CTaHi. AKTHBALis IJIACTHKOBOI
[InaTi>xHOi KapTKKU MOXKe 3[iMCHIOBAaTUCS NUIAXOM MPOBEAEHHA MepIuoi onepauii B 6ankoMari 3 BBeaeHHs [1IH-koxy abo ckaHyBaHHS 4u
BBEJICHHS pekBi3UTIB [ImaTikHol kapTku y CucTeMi AMCTaHIIHHOTO 0OCITyroBYBaHHS Ta HinTBeppKeHHS wiei omepanii OTP-maponem, 3a
HasBHOCTI TaKOi TEXHITHOT MOKIIMBOCTI.

5.4.3.KutienT 3000B’s13aHUH{ 11i7 9ac 3aMOBJIEHHs [IMaTiKHOT KapTKH CIDIATHTH KOMICIHHY BHHAropoxy 3a ii BHITyCK (IIEpEBHITYCK),
SIKIIO Taka KoMicis nepen6avena Tapudamn.

5.4.4.Y BUKITIOYHHX BUNAAKaxX Ha po3cyn banky cTpok aii [1Inatixuoi kKapTku Moske OyTu mporoBkeHuit (6e3 nepeuirycky [lnarixuaoi
kapTKH). [Ipo npuitHaTTs Takoro pimreHns bank inpopmye KitieHra nuisxoM HampaBieHHst TeKCTOBOTO MOBITOMIICHHSI (SIKIIIO PillIEHHST HOCHTh
iHIUBIIyanbHUIT XapakTep) abo IUITXOM PO3MIIIEHHS BiAMOBIAHOI 3HeocobneHoi indopmanii Ha OdiuiliHomy caiiti banky (Ko pimeHHs
L1010 MIPOJOBKEHHS CTPOKY Aii [InaTikHUX KapTOK He € iHauBiAyatpHUM), a Kiient/[{epskaTens BiAMOBiAaE 3a omepallii 3 BAKOPHUCTAHHIM

[InaTi>xHOT KapTKH Ta 3a JOTPUMAHHS BCIX 3aX0/iB Oe3MeKH MiJ yac KOpUcTyBaHHS [1naTiKHOIO KapTKOIO MPOTATOM HOBOTO CTPOKY i1 Aii.

5.5. Odopmiaenns [o1aTKOBHX KapTOK

5.5.1. KutieHT MOKe HaiaTu TOCTYI 10 cBoro I10TOYHOrO paxyHKY iHIIMM 0C00aM MIITXOM BHITYCKY JI0TaTKOBHUX KapTOK, SKIIO Taka
nocnyra nependadeHa Tapudamu ta/ado ymoBamu baHKIBCKOT TOCTYTH.

5.5.2. Bauk npoBoauts [nentudikarito Ta Bepudikamnito ocobu, Ha iM’st K0T 3a 3asBOIO BlIacHHUKA PaxyHKy BUIyckaeThest JlogaTkoBa
KapTKa, y MOPSAKY, BASHAYCHOMY YHHHHMM 3aKOHOJABCTBOM Y KpaiHH.

5.5.3. lepkatens JIogaTKOBOT KAPTKU Ma€ MPaBo:

- KOpUCTyBaHHS KomTaMu Ha [lorouHoMy paxyHKy y pamkax OrmeparmiifHoro imity, BcraHoBieHoro KiieHTOM, Ta HE MOXKe
3MIHIOBATH TaKl JIMITH;

- 1IpH 3BepHEHHI 10 KOHTaKT-LeHTpy - OTpuMaTy iHopMallito o0 3aIMIIKy Ha PaxyHKy, 10 sKoro BumyiieHa JlofnaTkoBa KapTka,
icTopii ABTOpH3aIlii BUKIIOYHO 32 /101aTKOBOIO KapTKOI0, 0(OPMIICHOO Ha HOTO iM’s1;

- 3a0moxyBaTu JlomaTKOBY KapTKy Y BHIIQAKY i BTpaTH YU BUKPaJICHHS 32 YMOBHU HaJaHHS HEoOXiTHOT iH(opMarii A7 0AHO3HAYHOT
ImenTudikanii longatkoBoi kapTku Ta ii Jepkaremns.

5.5.4. KrieHT Mae npaBo 3BepHYyTHCS 10 baHKy /11 BUunycky JlogaTkoBoi KapTKU 32 yMOBH, IIO Taka mociyra nepeabdadena Tapudamu.

5.5.5.KrieHT sik BnacHUK PaxyHKy, 10 SIKOrO BUITycKaeThcs [lomaTkoBa KapTKa, IUIKOM Ta MOBHICTIO po3yMie, mo Bci [lmaTixkHi
omeparii, BYNHEH] 3a JOIOMOT0k0 J[01aTKOBOI KapTKH, BifoOpakaroThes 3a Horo PaxyHKOM Ta 3a paXyHOK Horo komTiB. KitieHT po3ymie Ta
nmpuiiMae BC1 PU3UKH, SKi MOXYTh BHHUKHYTH IpH 3IificHeHHI [lmaThKHUX omepariii 3a gomomMoror JlomaTkoBoi KapTKH, a TaKOXK
MiATBEpKYE, o KITieHT caMOCTiifHO Hece BiAMOBINANBHICTE 3a Bei [1naTixkHi onepailii, siki BUNHEHI 3a TomoMororo J{o1aTkoBoi kKapTKy, Ta
y BUIaAKy BUHHKHEeHHs HecaHkiioHOBaHOTO oBepapadTy 3000B’I3y€THCSI CBOEYACHO Ta B IIOBHOMY 00CsI31 OraCHTH TaKy 3a00proBaHICTh B
TIOBHOMY 00CsI31 Ta CIUIaTH BCi iHII HapaxyBaHHs, IepenbadeHi ymoBamu ykinageHux Kiientom JloroBopis 3 baHkoM, B cTpoku/TepMiHm,
BU3HAYEHI TakuMu J[oroBOpamu.

5.6. [naTixkui onepanii 3 Bukopucranusam [lnaTixkHuX KapTOK

5.6.1. Pexxum dynkuionyBanus ITotounoro paxynky 3 EII3, Buxopucranus IInatikHHX KapTok Ta 3ailficHeHHs IlnaTikHHX
orepariii 3a 1onoMororo IInaTiKHUX KapTOK PerysroeThesl 3aKOHOAAaBCTBOM YKpainu, JloroBopoM Ta npasmiamu [lnatixHoi cucremu, a y
pasi 3miliCHeHHs mepekasiB 3 KapTKu Ha KapTKy — Takox [Iyomignum moroBopom (odeptoro) AT « BAHK KPEJUT AHIITPO» npo ymoBn
HaJgaHHs nocinyru «P2P-mepekasn 3 KapTKu Ha KapTKy», 1o omyOinikoBanuit Ha OdiniitHomy caiiti Banky (Hamani mo Tekcty — Odepra).
[TnatixHOIO onepariero 3 BAKOPUCTaHHIM [aTi>KHUX KapTOK BBaXKa€ThCS TaKoxk Oyab-sika [TnaTixkHa oneparist 3 BAKOPUCTaHHSIM PEKBI3HUTIB
[TnaTixxHOT KapTKH.

5.6.2. Komrrn 3 [Morounoro paxynky 3 EII3 He MoXyTh OyTH BHKOpHUCTaHi 3a qonoMororo [TnaTi>kHOi KapTKH 1 3MiHCHEHHS
1HO3eMHUX 1HBECTHIIIH B YKpaiHy.
5.6.3. [TnaTixHi omepartii 3 BUKOpUCTaHHAM [1maTi>KHOT KapTKU 3IHCHIOIOTECS y Mekax BUTpaTHOTO NiMITY, a U IPOBEACHHS

nepekasiB 3 KapTKU Ha KapTy — 3 ypaxyBaHHSM JiMITiB, mo 3a3HadeHi B Odepri. Y pasi Haganus bankom Kumienty Kpenuty y ¢dopmi
Ogsepapadty ado KpenutHoi ninHii (Ko 1e nepeadaueHo yMoBaMu HajgaHHs bankiBchkoi mocmyru) [lnatikHi onepailii 3 BUKOPHUCTAHHAM
[TnatixHOT KapTKH 31iHICHIOIOTECS Y MeXaX BIaCHUX KOLITIB Ha PaxyHKy, a y pa3i iXx HeoCTaTHOCTI — 3a paxyHOK Hajanoro bankom Kpenury.
Onepatiii 3 BukopuctanHsM [InaTixkHoi KapTKU 3AIHCHIOIOTECS Y Mexax BurpaTtHoro nimity. JlogaTkoBo 10 koxkHOI [lnatixkHol oneparii 3
BUKOPUCTAHHAM [ImaTiHOT KapTKH MOXYTb 3aCTOCOBYBAaTHCS OOMEXEHHs (JTIMITH), BCTAaHOBJIEHI BaHkoM Ta mifoui cTaHOM Ha JaTy
iHimiroBaHHs BignoBigHoi [lmatikHoi omepamii. Y pasi, skmo g0 meHoi [lmarikHoi omepamii 3 BuKopucTaHHAM [lmaTikHOI KapTKd
3aCTOCOBYETHCS JBa Ta O1IIbINE Pi3HOBUAIB 0OMEKeHHs (JTiMiTiB), TO [lmarixkHa orepariist 3 BUKOpUCTaHHAM [11aTi>kHOT KapTKK IIPOBOAUTHCS
3 JOTPUMaHHSM HaliMEHIIOro OOMEXeHHs (JIiMiTy), ajle B OyAb-iKOMY pa3i 3 JOTPHUMaHHSIM OOMEXEHb (JIIMITiB), mepeadaueHux
3aKOHOJIABCTBOM YKpaiHH (y pa3i iX HasiBHOCTI).
5.6.4. Jeprxareni BukopuctoByroTh [TnatixHi KapTky, sk 3aci0 A iHinianii HactynHux [InatikHUX onepariii:
- 3iliCHeHHs1 OE3rOTIBKOBHX PO3pPaxyHKIB 3a TOBapH (MOCIYrH), y TOMy uucii B [HTepHeT-MarasuHax, SKIIO Lie nepeadadyeHo
Bi/IMOBITHOIO TOPTOBEJILHOIO 200 CEPBICHOIO YCTaHOBOIO;
- TepeKas KOIITiB,
- 3HATTS TOTIiBKHM y Kacax baHKiB Ta yepe3 GaHKOMATH, 110 BUIAIOTh KOIITH 32 IaHUM THIIoM KapTku, sik Ha TepuTopii YKpaiHH, TaK i 3a
KOPZOHOM:
y kacax baHKy — B yKpaiHChKUX I'PUBHSIX a00 y BamtoTi PaxyHKy;
» y Oankomarax baHky — B yKpalHCHKUX TPHBHSX;
» 'y 0aHKOMaTax Ta Kacax iHIIMX Ha/laBayiB IUIATKHUX MOCIYT — B YKPATHCHKNX IPUBHSX;
» 'y baHkoMarax Ta Kacax (hiHAHCOBHX OpraHizamiif 3a MexaMu YKpaiHu — y BaJIOTiI KpaiHU mepeOyBaHHs Ta/abo y BaJIOTi, 1[0
JI03BOJICHA MiCLIEBUM 3aKOHO/IaBCTBOM.
5.6.5. Ilig gac 3naificaenss [lepxarenem [InatixHUX orepamiit i3 3HATTS TOTIBKOBHX KOIITIB 3a JormoMoroio ITmatixHoi KapTku y
kaci banky Ta iHIIMX OaHKIB KacHUp Mae NPaBO BUMAraTH Ipej’ sIBIICHHS JOKYMEHTa, IO MOCBiIUye 0co0y, — macnopra abo JOKyMeHTa, 10
HOro 3aMiHIOE.
5.6.6. B oxpemux Bumazakax, y pasi BiacytHocti IInmarikHol kapTkw, Ha mijcraBi mHUCbMOBOi (mamepoBoi) 3asBu KirieHra Ta
npoBeeHHs HanexHoi [nenTndikanii Kiienta bank Bunae depes kacy roTiBKOBi KOIITH Y MeXax cyMu BurpaTHoro nimity Ha PaxyHky 3i
crutatoro Kiienrom xomicii 3riguo 3 Tapudamu, 1o ioTh Ha A€Hb 34iHCHEHHS Olepailii.
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5.6.7. Tapudamu banky mMoxxe Oyt nependadyeHo BCTaHOBIEHHs He3HIKYBaJIBHOTO 3aIMIIKy Ha PaxyHky. Y TakoMy BHIIamKy
HeoOXiIHa YacTHHA IPOLIOBUX KOIITIB — cyMa He3HmxyBapHOTO 3aMuiiKy Onokyerbesl Ha Paxynky Kiienra no 3akinuenns naii Jlorosopy
0aHKIBCBKOTO PaxyHKY, Ha MifcTaBi skoro Bigkputuii [lotounuii paxynok 3 EII3. He3nwxkyBanbHuUI 3aMMIIOK PU3HAYECHUH 3a0€3M1€UUTH
po3paxyHKu 3 BUKOpUcTaHHIM [lnaTi>kHOiT KapTKu. Bamtora He3HIKyBanbHOTO 3a/UIIKY BiAOBiAa€e BamioTi PaxyHKy.

5.6.8. Tlix yac npoBenenns [Tnatixuoi oneparii 3a qonomoroo [InaTikHoi KapTKH 3AIHCHIOETHCS TUMYACOBE OJIOKYBaHHS KOLITIB Y
cymi Ilmarixaoi oneparii, komicii barky Ta iHmmx cym, nependadennx Tapudamu banky. Po36i1okyBaHHS X KOWITIB 3iHCHIOETHCS 3a
YMOBH CIIMICaHHSI BiJITIOBITHOT CyMH KOIITIB Ha BUKOHAHHS TaKoi orepanii 3 PaxyHky. VY pasi, sSKIIo crircanHs KomTiB 3 PaxyHKky He BinOymocs
npotsiroM 30 KaJeHIapHUX JHIB, Il KOIITH PO30JIOKOBYIOTHCSL.

5.6.9. SIxmo IInaTixkHa omepamnist iHINIIOETBCS OTpHUMYyBadeM 3 BukopuctanHsIM EII3 Ta if Touna cyma HeBimoma KiieHTy B MOMEHT
HaJaHHA HUM 3rofu Ha BUKoHaHHS [lnaTixkHOi omepanii, KimieHT BBaXkaeThCsl TakuM, 110 HaJaB 3roAy Ha OMoKyBaHHS baHkoM BinmoBigHOT
CyMH KOIITiB Ha PaxyHKy, 3a yMOBH BiICYTHOCTI BiakiukaHHs KiieHTOM 3roau Ha mpoBeneHHs Takoi [lnaTikHol oneparii.

5.7. bank iHpopmye Kiienta mpo koxHy 3xificHeHy IlmaTikHy omepamiro 3 BUKOpHCTaHHAM [lnaTikHOI KapTKH MHIIIXOM
HanpasieHHs: TeKCTOBOTO MOBIIOMIICHHS. Y BHIIAJIKY HEMOAAHHSI 3as1BH/HEHaAaHHsI 37011 KitienToM Ha miaxmouenHs mocnyra GSM-banking
abo momanHs KiieHTOM 3asBH IpO BiAMOBY Bin oTpuMaHHs TeKCTOBHMX MOBimomieHb (BigkmroueHHs mociayrn GSM-banking) Kiienr
BB@)KA€THCS TaKUM, IO BIIIMOBHBCS BiJl OTPHMaHHS MOBIOMIICHHS IO KOXHY 3AilicHeHy [InaTikHy omepamnito, a 060B’ 130k banky mozno

noBigomineHHs Kitienta mpo 3aiiicHeni [lnmatixai onepaunii 3 BukopucTaHHs [17aTikHOI KapTKH BBa)KAETHCS BUKOHAHUM. BHKOpHCTaHHS
[TnaTi>xHOT KapTKK 3 METOIO, IO HE BiANOBia€ YHHHOMY 3aKOHOJABCTBY YKpaiHH, Y TOMY YHCIi 3 METOIO 3IIMCHEHHS IiANPHEMHHULIBKOL
MSUTBHOCTI, @ TaKOX OIUIATH BapTOCTI TOBapiB a0 MOCIYT, O0Ir SIKMX 3a00pOHEHO 3aKOHOJABCTBOM YKpaiHH, 3a00pOHSETHCA. Y BUIAIKY
BusIBIICHHS bankom ¢axty Bukopuctanss [InatixHol KapTKu A1 31iHICHEHHS [Tiif, [0 MalOTh 03HAKU IIPOTHIIPABHUX, baHK Mae paBo HaJaTH
BIANOBIAHY iH(OpMAIiI0 IPaBOOXOPOHHMM Ta/ab0 IHIIMM YINOBHOB&KEHUM JEp)KABHHM OpraHaM Yy THOPSAKY, BCTQHOBICHOMY
3aKOHOJIABCTBOM YKpaiHH, Ta BiIMOBHTH Y IIPOBEJCHHI OKpeMuX orepaniii abo mpunuHuTH o0cayroByBaHHs KiieHTa BiIIOBIIHO 10 YMOB
YIBO.

5.8. OcobauBocri 3aiiicnenns IlaaTiskHux onepauiii 3 Bukopucranusam ILiaTiskHUX 3ac06iB 3a KOPAOHOM a60 PO3paxyHKIB y
Mepe:xi IHTepHeT Ha 3aKOPIOHHHUX caiiTax

5.8.1.V pasi, sikuro [TnarixkHa onepartist 3a [Torounum paxyakom 3 EIT3 3miliCHIOETBCS 32 KOPIOHOM, 30KpeMa:

- mociyra abo ToBap HalaeThest abo Oyze npuadaHa Ha TepUTOPIi YKpaiHu, ane yepe3 iHo3eMHUI OaHK a00 MPOIECHHTOBHUI IICHTP
(omutata aBiakBHTKIB, pe3epB IOTEINIB, OPEHAA aBTO TOLIO); abo

- MOCTyTa HAJAETBhCSA 32 KOPJOHOM iHO3eMHUM OaHKOM a0o0 (hiHAHCOBOIO YCTaHOBOIK, a0 TMPOILECHHTOBHM ILIEHTPOM (IO

o0CmyroBye iHO3eMHHUI OaHkKOMaT, MarasuH abo iHTepHeT-pecypc), 3okpema 3 Bukopuctanusm mnocayru DCC (Dynamic Currency
Conversion) miJ yac OTpUMaHHS TOTIBKM y OaHKOMATi 4H Kaci, OIJIATH TOBAapiB Ta MOCIYT 32 KOPAOHOM Y TOProOBEJbHIH Mepexi abo Ha
1HO3eMHUX IHTEpHET-pecypcax TOIIO,
TO CyMa omepamii, mo noBizomieHa KiieHTy mig dac 3fiiicHeHHs omepanii (Ha ekpaHi OaHKOMaTa, TepMiHala, Ha caiTi, TeKCTOBHM
MOBIJIOMJICHHSIM TOIIO), MOXKE BIIPI3HATHCS (SK y CTOPOHY 301NBIICHHS, TaK i Y CTOPOHY 3MEHILIEHHS) BiJl CyMH OIepallii, 1o Mmiiirae
OJIOKYBaHHIO, a IOTIM CIIMCAaHHIO. Y TakMX BHMNAJKax (akTHYHMI (HIHAHCOBUI PO3PAaXyHOK 3aJEKUTh BiJ BAIIOTH PaxyHKy, BallOTH
po3paxyHky 3 MixxHapogHOO miatixHow0 cucteMoro (VISA abo MasterCard) Ta BaroTH omnepartii.

Jlns miaTikHAX KapTOK MiXHapomHOI iaTikHOI cucteMd VISA Bamora po3paxyHKy 3 MiKHApOJHOK TUIATIKHOK CHCTEMOIO
3aJIGKHTH BiJI BAJIIOTH OTIEpaIlii:

- SIKIIO OTepais Bi0ynack y Oyab-sKiil BalIOTi, OKPIM €BPO, BAIFOTOIO pO3paxyHKy 3 MiXKHAPOIHOIO IIIATIXKHOIO cucTeMoto € gonap CIIA;
- SIKIIIO omeparisi Bi0yyach B €BPO, BATIOTOIO PO3paxyHKy 3 MiKHapOIHOIO IIIATIXKHOIO CHCTEMOIO € €BPO.

Jns miaTibKHEX KapTok MikHapoaHoi miarixkuoi cucteMu MasterCard BamoTO po3paxyHKY 3 MIiKHApPOIHOK IUIATINHOIO
cucremoto € noiap CIIA He3anexHO BiJ] BaIIOTH OIepariii.

VY Bumaznky, skmo BamoTa [lmarixkHoi oneparnii 3 BukopuctanasaMm EII3 BiapizHseTscs Bix BamoTH PaxyHKy, KOHBEpTallis BaliOT
3MIHCHIOETBCS 32 KypCOM, YCTaHOBJIEHNM baHKOM (KUl BU3HaYa€ThC baHKOM 1S BIIOBIAHOTO BUY OTIEpalliii 3 ypaxyBaHHM iH(popMarii
PO MOTOYHI KypcH iHO3eMHHX BamoT Ha BPY/MBP, sika orpumyetbest bankom uepes Bu3HaueHi baHkoM Ha BIacHHIA pO3Cy] TOPTiBEIBHO-
iH(pOpMaLiiiHi CHCTEMH, a TAKOX 3 YpaxXyBaHHSAM IHIINX YHMHHHKIB (BOJMATWIIFHOCTI HA PHHKY, BANMIOTHOI Mo3ulii baHky Ta T.iH) Ta BUMOT
YHHHOTO 3aKOHOJIABCTBA Y KpaiHM), KypCOM KOHBEpTAllii IUIaTIKHUX CHCTEM, 1HIINX YCTAaHOB, sIKi OepyTh y4dacTs B [lmaTixHii omepartii, abo
3 BUKOPUCTAHHSM JIEKIIBKOX KYPCiB OTHOYACHO B 3aj1exHOcCTi Bix Tumy EII3, micus 3xilicHenHs Ta Banmrot [InatikHoT onepartii.

Kypcu BamoT Mi>kHapoIHOT IUIaTiXHOI CHCTEMH BCTAHOBIIOIOTHCSI caMoi0 MIDKHAPOIHOIO [UIATIXKHOIO CHCTEMOIO Ta PO3MILIYIOThCS
Helo Ha caiti:  VISA —  https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), MasterCard —
https://www.mastercard.com/global/currencyconversion/index.html.

Kypcn, po3Mimeni Ha caiftax MiXHapOJHNX IUIAaTIKHUX CHCTEM, MOXYTh 3MIHIOBaTHCS NPOTSATOM JHS. 3 MOMEHTY PO3MIIICHHS
Takoro Kypcy KiieHt mpuiimae Ha cebe yci pu3nKH BiTHOCHO TOTO, 0 MiXKHapoIHA IJIaTiXKHA CHCTEMa 3 METO0 OJIOKYBaHHs/TiepeOyBaHHs
y crani Xona cyMH KOIITIB Ha paxyHKy Kili€eHTa BHKOPHCTOBYE BIACHHH Kypc OOMiHY BaJIOTH oOmepauii y BalOTy pPO3paxyHKY 3
MiXXHapOTHOIO TIATIKHOIO CHCTEMOIO.

Kypcu o6MiHy Banmotu PaxyHKy y BaIoTy po3paxyHKy 3 Mi>kKHapOAHOIO MUIATIXKHOIO CHCTEMOIO PO3MILIYIOThCS Ha O(iLliifHOMY cailTi
Bauky («Kypcu Bamotr/Kypen BaiOT py MpoBeIcHHI TpaH3aKilii 3a [InaTti>xHUMH KapTKamn»). 3 MOMEHTY PO3MIllleHHS 3a3HaYeHHX KypCiB
KuieHT moro/kyeThesi Ta npuiiMae Ha cebe yCi pU3MKH 3aCTOCYBAaHHS TaKUX KYpCIB, Ta MOTO/PKYETHCS Ha MPOBEICHHS KOHBEPTALil CyMH
Barot [1natixHOI omepaii y BagiOTy po3paxyHKy 3 MiXKHapOIHOIO IUIATiXKHOIO CHCTEMOIO Ta BaOTy [10TOYHOrO paxyHKy. 3a3HaueHUi
HOPS/IOK TPOBEICHHSI KOHBepTalil He Moxe OyTH npeaMeToM npereHsii 1o banky 3 6oky Kitienra.

TABJIMISI KOHBEPTALUT BAJIIOT:

Kongeprauis y nonapu KounBepranis y
CUIA / eBpo 3a BaJI0TY PaxyHky 3a Ipuxaan
kypcom MIIC Kypcom banky
Basmora PaxyHKy cniBIasae 3 BaJIIOTOIO ornepariii PospaxyHok Kaproro,
YHIY A pan He 3niiicHroeTscst He 3niiicHIOETECS Bigkpuroro y USD, y CIIA

Ta BaJIOTO0 Mi>KHApPOJHOI TUIATIXKHOT CHCTEMH
p (8 USD)

Po3paxyHox kapTkoro Visa,
He 3niiicHroeTscst + BIZIKPUTOIO Y TPUBHI, Y
Icmanii (y eBpo)

Baitora PaxyHKy Bifipi3HSETBCS Bill BATIOTH
Mi>kHapOIHOT [UIATIXKHOI CUCTEMH, BAIIFOTa
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MixxHapogHOT IATIKHOI CHCTEMH Ta BaIIOTa
orepariii criBnaJarTh
Bamora PaxyHKy He BiIpI3HSETHCS Bijl BAJIOTH Po3paxyHok kapTkoro Visa,
Mi>kHapoIHOT TUIaTIXKHOI CHCTEMH, alle + He 3niiicHIOETECS BIIKPHUTOIO Y oNapax, y
BiZIPI3HAETHCS Bijl BAJIFOTH OTlepanii Bemukiit Bpuranii (y ¢pyHTax)
Bamota Paxynky, Baimrora MixkHapogHO1 PospaxyHok kapTkolO,
IUTATDKHOI CHCTEMH Ta BaJIIOTa Omeparii + + BIZIKPUTOIO Y TPUBHI, Y
BIIPI3HSIOTHCS OJTHA BiJ OTHOT Typeuunni

Bank He Hece BiNOBINAIBHOCTI 3a iHpOpManito, Hagany KitieHTy cropoHHiME GaHKaMu, (JiHAHCOBHMH yCTaHOBaMH, Mara3uHaMH Ta
IHTepHeT-pecypcaMy 010 KiHI[EBOI CyMH OTepallii Ta BiIIOBIJHOCTI MK CyMOIO, BKa3aHOIO HA 4eKy OaHKoMaTa, MarasuHy 9 Ha iIHTepHeT-
pecypci, Ta cyMoro, 1o Oyze 3a0J0KOBaHa i MOTIM ciiucaHa 3 PaxyHKy.

Sxmo 3a PaxyHkoM 3nxificHIoeThest omepais 3 BukopuctanusaM nocayra DCC (Dynamic Currency Conversion), To cyma omeparii
MiAJIsIrae KOHBEpTalii y HallilOHAJIbHY BAJIOTY YKpaiHH Yy MOPSAKY, BCTAHOBIEHOMY 1HO3eMHUM OaHKOM, a OTpUMaHa CyMa y HalllOHANbHii
BAIIIOTI YKpaiHH, y CBOIO Yepry, KOHBEPTYEThCs 38 KypcoM MixkuHapoanoi miaTixaoi cucremu (VISA a6o MasterCard) y BanmoTy po3paxyHky
Mk baHkoM Ta MiXKHapOZHOIO IUIATIKHOIO CHCTEMOIO, IICIISl YOTO OTPUMaHa cyMa OJIOKYEThCS 1 MOTiM crucyeThes 3 Paxynky Kitienra.

5.8.2. OpnHouacHO 13 mpoBeneHHAM [lnaTixkHOT omeparii cTarytoTscst KoMicii banky, nependadeni Tapudamu, a Takox Komicii
Ta iHIII IUTaTH TPETiX 0cil, siki 6epyTh ydacTh y npoBeneHi [1naTikHoT onepartii.
5.9. HecankuionoBanuii oBepapagt

5.9.1.KuieHT camocTiiiHO KOHTpoiroe BurpaTHmii miMIiT Ta 3000B’s3aHMII He JIOIyCKaTH BHHHUKHEHHS HecaHKIiOHOBaHOTO
oBepapadry.

5.9.2. Tlpu BunukuenHi 3a Paxynkom HecankiioHoBanoro oepapadry KiienT crutauye BaHKy MpOLEHTH 332 KOPHCTYBAaHHS
HecankmionoBannm oBepapadToM y po3mipi, BcraHoBieHOMY Tapudamu banky. KiieHT 30608’ 13aHui moBepHyTH cyMy HecaHkiioHOBaHOTO
oBepapadTy He3aJe)KHO Bil MPUYMH HOTO BHHUKHEHHS Ta CyMy HapaxOBaHUX HPOLEHTIB MPOTATOM 15 KaleHOapHHUX OHIB 3 AHA HOTO
BuHHKHEHHs. [lorameHns 3a06oproBanocTti 3a HecankuioHOBaHUM oBepApadTOM Ta HAPAXOBAHUX MPOLICHTIB 3A1HCHIOETHCS aBTOMAaTHYHO ITi [
Yac HaJXO/PKEHHS IPOIIOBHX KOIUTIB Ha PaxyHOK.

5.9.3.TIponenTH 3a KOpHcTyBaHHs HecaHKIioHOBaHMM 0BepApadTOM HapaXOBYIOTHCS BUXOSUH 3 (PaKTHYHOT KIJIBKOCTI THIB Y MicsIIi
Ta POl Ta CIUIAYYIOThCs y BamioTi Paxynky. Ilim Wac HapaxyBaHHS NPOILIEHTIB 3a KOpHUCTyBaHHs HecaHkumioHoBaHHM oBepapadTom
BPaxOBYEThCsl IE€Hb BHHHKHEHHS Ta HE BPAaxOBYEThCS JCHb ITOBEPHEHHsS 3a00proBaHOCTi. Po3Mip HpOIEHTIB 32 HECAHKI[IOHOBaHUM
oBepapadToM Bu3HayaeThcss baHkoM caMocTiitHO, Buxomsuu i3 Tapudis.

5.10. MepeBunyck IlnaTixknoi kapTku Ta 3mina IITH-koxy

5.10.1. 3 meroro niepeBunycky Ilnariskuoi kaptku (y pasi BTpaTH, KpaaikKKy Ta 3 Oy/Ib-IKUX iHIIHMX npudiH) KieHr:

- 3aMOBHIOE Ta nozae B banky 3asBy npo nepesunyck IInarixHoi kapTky, abo

- 3BepraeThesi 1o Konrakr-uenrpy, abo

- obupae BignoBiaHy omiito y CucTeMi JUCTaHIIHOTO 00CIyrOBYBaHHS (32 HAIBHOCTI TEXHIYHOT MOYKIIUBOCTI).

KitieHT crumauye koMiciiiHy BHHaropoy 3a nepeBumyck [1matixkHoi kKapTKu, SKII0 Taka KoMicis mepenbadena Tapudammu.

Bank mae mpaBo mepeBunyctutd Kiienty IlnmatixHy KapTKy Ta/abo iminitoBaru 3miny [1IH-komy y pasi xkoMmpomertamii AaHHX
[TnaTixxHOT KapTKH.

5.10.2. YponoBX OCTaHHBOTO Micsus TepMiHy aii [lnaTixkHoi kapTku, Ha CBilf po3cyn Ta 3a yMOBH HasBHOCTI Ha IloTouHOMY
paxyHKy BiJIOBIJHOI CyMH JUIsl OIUIATH KOMICiiHOi BHHAropoau 3a mnepeBuiyck IImaTikHOI KapTK, SKIIO Taka KOMICis mependaueHa
Tapudamu, bank Moxe camocTiifHO nepeBuIycTHTH [1naTi>kHy KapTKy Ha HOBHH TepMiH, sikio KiieHT nucsMoBo 3a 30 kajeHAapHHUX JTHIB
10 3aKiHYeHHs TepMiHy 11 1il He noBinoMuB baHk npo GaXkaHHs NPUITUHUTH BUKOPHUCTAaHHS [11aTiXKHOT KapTKH.

5.10.3. Sxmo mpoTarom 3-X MiCAIIIB MicJIs 3aMOBIICHHST HOBOT INTACTHKOBOI [Inmatixuo1 kapTku [epkaTtens He 3°siBUBCS y BinnineHHs
Banky s ii orpumanHs, baak Mae mpaBo 3HUIUTH Taky KapTky, Ipu boMy KOMICis (32 HasSBHOCTI) 3a mepeBUIycK [1maTikHOT KapTKH He
nmoBepTaeTbes. [lig gac otpumanHHsS HOBOI IactukoBoi [lmatixuoi kapTku [lepkarens 3000B’s3aHMI MOBepHYTH TutacTukoBi [lmaTixHi
KapTKH, TEPMiH i1 SKUX 3aKiHYMBCS, 00 MICEMOBO MOBITOMUTH PO MPUYNHHI HEMOKIUBOCTI X TIOBEpHEHHS.

5.10.4. Kunient moxe iHiriroBatn 3Miny [1IH-koxy nuisxom BianpasienHs TekcroBoro nosigomieHHs 10 banky 3 OcHoBHOTO HOMepa
tenedony, 3aificantu 3miny [1TH-kony uepe3 Gankomat banky a6o y Cucremi AMCTaHLIIHOrO 00CIyroByBaHHs (3a HasABHOCTI TEXHIYHOT
MOXUBOCT). Y pasi 3miau [1IH-koay nusixom BimnpaenenHs TexcroBoro mosimomienHst 1o banky 3 OcHOBHOro HOoMepa TenedoHy 3a
[nati>xHUMH KapTKaMu 3 9in-moynem, Juist aktuBauii [ITH-koxy 3a takoro [TnatixHoro kapTkoto KitieHT Mae 3xiiicHUTH Oy1b-Ky Omnepario
y 6ankomari baHky.

5.11. HapaxyBaHHS NPOLEHTIB

5.11.1. Bank HapaxoBye Ta CIUIA4Yy€e MPOLEHTH Ha 3aJMIIKK KOIITIB, 110 3HAXOAThCS Ha PaXyHKy, SKIIO 1ie epeadadeHo yMOBaMu
BifnoBigHO{ baHKiBChKOT OCTyrHu Ta TUNIOM [InaTixkHOT KapTKH, Y po3Mipax, BU3HaYCHUX BiAMOBinHO 10 Tapudis.

5.11.2. HapaxyBaHHsA Ta CIUlaTa INpPOLEHTIB Ha 3aJIMIIKK KOIUTIB, LIO 3HAXOIAThCA Ha PaxyHKy, y TOMy 4ucii Ha cymy
HesumxysanpHoro 3anuiky (y pasi Horo HasiBHOCTI), 31 HCHIOETBCS HE PiJiiiie OJJHOTO pa3y Ha MiCsAllb, IPH bOMY IPH PO3PAXyHKY MPOLICHTIB
npuiiMaeThest hakTUUHA KIUTBKICTB THIB y Micsli Ta poui (¢pakt/¢akr).

5.11.3. IlponeHTy Ha 3aaUIIOK 32 PaxyHKOM HapaxoBYIOThCS 3 HACTYITHOTO JHS 3a JHEM HaIXOKESHHs KOWITIB Ha PaxyHOK 1o 1HS,
1110 TIepe/y€ JHIO 3HATTS TPOLIOBHX KOIITIB. ba3oro a1 HapaxyBaHHs MPOLEHTIB € abo akTH4HMIA 3aIMIIOK 3a PaxyHkoMm, abo MiHIMaJIbHUIT
3aJIHIIOK 32 PaxyHKOM 32 po3paxyHKOBH MicsIIb BiJMOBIIHO 10 YMOB HajaHHs baHkiBchkoi mociayru Ta Tapudis baHky.

5.12. 3axonm 6e3nexn mix yac kopucryBanus [laaTiKHUMU KapTKaMu

5.12.1. Ilopsaook naoannsn ma euxopucmannus Inamisxcnoi kapmru /lepycamenem

5.12.1.1. 3a Oymb-skux ymoB Kiient 30008 s13anuii 36epiratu EII3 Ta InauBinyansay oGiikoBy indopmariro Kiienra, 30kpema
TTIH-kox Ta/abo peksizutu [lnarixHoT kapTku (Homep Kapru, tepmin aii Kapru, kogq CVC2/CVV2) 3 METO0 3aXUCTY rPOIIOBHX KOLITIB Ha
IMotounomy paxyHky. Posrosomienns (moBigomienHs) abo 3aidCHEHHS [ii, IO MPU3BOAATH JO HECAHKIIOHOBAHOTO JOCTYILY TPETiX 0cib /10
IMIH-koxy Ta/abo peksizuTiB [lnatixkHOi KapTKH, PO3rIsAacThest baHkoM sik mopyiieHHs: yMoB JloroBopy 6aHkiBchbkoro paxyHky ta Y 1BO.
Bank He Hece BigmoBimanbHOCTI moxo [maTiXHUX omepariid, mo mpoBeneHi 3a [IOTOYHUM paXyHKOM B pe3yNibTaTi 3a3HavyeHux mii. He
BBA)KA€THCS MOPYIICHHSIM BUIAIOK, KON CTOPOHHIM 0co0aM CTaloTh BiIOMHMH BUKIIIOUHO iM'st BlTacHUKa PaxyHky Ta/abo Homep [InaTixkHol
KapTKH, 0e3 pemTy pekBi3uTiB [InaTi>KHOT KapTKH.

5.12.1.2. 3 meroro 30epexenns y taemuuii ITIH-koxy micmst orpumanns TexcroBoro mosigomieHHs Ha OcHOBHHIT HOMep i3
3a3HaueHuM [IIH-xomoM HeoOximHO Horo 3amam'sTaT Ta BHAanmuTu Ipo iHQopmamito 3 Ttenedony. Ilicns orpumanns TexcroBoro
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noBigomiieHHs: Ha OcHoBHUI HOMep i3 3HayeHHsM [TIH-kony (y Tomy uucni i mig gac 3minu [IIH-koxy 3a momomororo OCHOBHOTrO HOMepa
TenedoHy HuTXoM BianpasinenHs SMS-nosigomiuenus 1o banky) pexomenayerscs 3aivicantu 3miny [1IH-koxy Ha GaxcaHe 3Ha4eHHS Yy Oy1b-
sskoMy OaHkoMarti baHky.

5.12.1.3. IInatixHa KapTKa BUKOPHUCTOBYETHCS IJIsl OIUIATH TOBApiB Ta IOCIYr y 0E3roTiBKOBiH (opMi B yCiX YIOBHOBa)KEHHX
YCTaHOBAX 1 MiAMPUEMCTBAX, 10 MPHAMAIOTH 10 orutaTu [1nati>kai KapTKH Mi>KHAPOAHUX IUIATIKHUX cucTeM Visa International i MasterCard
WorldWide.

5.12.1.4. 3a gomomoroto IInaTi>kKHOT KapTKU MOMKITBE OTPUMAHHS TOTIBKOBHX KOIUTIB y MyHKTaX BUJAA4i TOTIBKH i y GaHKOMATax,
1110 MAIOTh JIOTOTHITH Mi>KHAPOIHHX IUIATHKHUX cucteM Visa International i MasterCard WorldWide. Hakeliku Ha GaHKOMAaTax 3 JIOTOTHIIAME
EuroCard/MasterCard, VISA, PLUS cBiguats npo Te, [0 Y HUX MO)KHa OTPUMATH TrOTiBKY 3a [LIaTiKHUMH KapTKaMH [UX IUIaTDKHAX CHCTEM.

5.12.1.5. bBank mae npaBo nepenatu [Inatixay kapTKy, eMiToBany Ha im'st Jlepxkarens, IIpencraBuuky Jepskarens.

5.12.1.6. IIpencraBuuk /[lepkaTens mae mpaBo oTpumaTi IlmatikHy KapTKy 3a JOBipeHicTio, mo BuiaHa [lep)kateneMm Ta
MOCBiZIYCHa B YCTAaHOBJIECHOMY 3aKOHOZABCTBOM IMOPAAKY. Y TakoMmy pa3i baHk He Hece BiamoBimaibHOCTI 3a mpoBedeHHS [lmaTixHMX
omeparii 3 BUKOpuCTaHHAM Takoi [InaTixHoi kapTku, BugaHoi [IpencraBHuKy.

5.12.1.7. Bukopucranss IInaTikKHOI KapTKH TPETbOIO 0CO00I0, B TOMY YHCII 3a AOBIPEHICTIO, HE IOMmycKaeThes. Y pasi
HEeOoOXiTHOCTI HaJaHHA AOCTYIy 10 PaxyHKy Tpertiif oco0i BummyckaeThest JlogaTkoBa KapTKa.

5.12.1.8. Bank mae paBo nepenatu [Inatixay kapTKy JlepkaTento uepe3 HapTHEPCHKY ciIyk0y, sika 311ificHIoe gocTaBKy [lnaTixkHol
KapTKH Ha MiJCTaBi BiIIOBiIHOTO noroBopy 3 bankom. ¥V takomy pasi [epxkarensb 3000B’s3ye€TbCsl JOTPUMYBATHCh BCIX BUMOT O€3IIEKH,
Buksazieanx B Y/IBO, a Takox B iHIIMX iHCTpYKIisx baHky, 3a3HadeHHX B cynpoBigHoMy yucti banky ta Ha OdiuiiiHomy caiiTi banky.

5.12.2. Pospaxyuku 3a mosapu, pooomu, nociyeu ma inui onepayii 3a oonomozoro Ilnamixcnoi kapmku

5.12.2.1. TIpu Buxkopucrausi [InatixkHOI KapTKH AJIS OILIATH TOBapiB, pobiT Ta mocayr Jepkarenb He TOBUHEH BTpadaTu [L1aTiKHy
KapTKy 3 IOJIA 30pY Ta Mepel TUM K HianucaTy BitouTok 3 [InaTi>kHoi kapTk (ciim) abo 4ek 3 MIIaTiKHOTO IPUCTPOIO MOBUHEH IEPEBIPUTH,
YM BIPHO BKa3aHa cyMma Ta jara omnepauii. [Tinnucyroun nei nokymeHT, JlepkaTens BU3HAE MPABHIBHICTh BKa3aHOI CyMH Ta THM CaMHM Jla€
BKa3iBKy baHKy Ha crucaHHS TPOIIOBHX KOIITIB 31 cBoro Paxynky (imimitoe IlnaTtikny omepamito 3a Paxynkom). [Jepkarens [lnatikaol
KapTKH Mae OTPUMATH OHY KoIIito oopmieHoro ueka abo ciina. [lanmepoi JOKyMeHTH 3a oIepaiisiMu 3 BUKOpUCTaHHIM [L1aTiHUX KapTOK
MOXYTb He 0pOpMILITUCS 32 MiCLIeM IIPOBECHHS Oleparil, SIKIIO:

1) po3paxyHKH 3a ToBapH (pOOOTH, MOCIYTH) 3IHCHIOIOTECS [lepkaTeneM Ha cyMmy A0 20 HEONMOJATKOBYBAaHHUX MiHIMyMiB TOXOIIB
rpoMajsH, abo

2) Take mpaBo nependadeHe mpaBmwiaMu BignosigHoi [lnatixHoi cuctemu, abo

3) Jepkareinb BiIMOBHUBCS BiJl IX OTpUMAaHHS.

5.12.2.2. TlianpuemcTBa, 0 NpuiiMaTh [lnaTiKHy KapTKy B SIKOCTI 3aco0y OIUIaTH TOBapiB, poOiT abo MOCIyT, MAlOTh MPaBO
pumaratyu Bin Jlepxarens [InatikHOT KapTKH HaJaTH MacopT abo IHIIMH JOKYMEHT, IO MOCBiauye ocoly, Ta/abo BBeneHus [MIH-komy, 3
Metoro [nenTndikanii Horo sk 3akoHHOTO Jlepkarens.

5.12.2.3. VY Bumaxky BuitydeHHs [1aTiKHOT KapTKH y TOProBiil Mepexi, kaci 6anky abo 6aHkomarom JlepikaTenb MOBUHEH HETaiHO
MOBiTOMUTH TIpo Lie baHk 3 MeToro HeraiiHoro GiokyBaHHs [lnaTixkHOi KapTKH abo caMoOCTiitHO 37ilicHUTH OnoKyBaHHS KapTH y Cucremi
JIMCTaHLIHHOTO 00CIyroByBaHHs (3a HasABHOCTI TeXHIYHOI MoxknuBocTi). [Ipu Buiydenni [TnatixkHoi kapTku KiieHT MOBHHEH OTpHMAaTH Bix
KacHpa po3IICKy (aKT) PO BUITy4YEHHS, a y pa3i BiJMOBH — BUMaratu po3pisatu [InatixkHy KapTKy y HOro npucyTHOCTI. Y IbOMY pa3i, SKIIO0
Kiienty He BumaeThcsi posmucka Npo BritydeHHs IlnarikHoi kaprtku, KiieHT moBuHeH 3a 3amutoM banky Hamat iHbopMaumio mpo
HallMeHyBaHHJ 11i€1 TOPToBOi TOYKH a00 Kacu OaHKY, A€ BIIy4rin [ImaTiHay KapTKy, Yac BIITyYeHHS, HallMEHYBaHHS 0aHKY, IO 0OCIYTOBYE
110 TOproBy Touky, [1.I.b. mpaniBauka, mo Buryuns [Inarixay kapTky. Sxmo [Inarixkaa kapTka Oymna po3pizana, il HeoOXiTHO mepeoGopMHUTH
31 crutaroto banky komicii 3a mepeodopmiienHs BignosigHo 10 Tapugis banky.

5.12.2.4. [epxarens [InaTixkHOi KapTKH MOBHHEH 30epiraTd YeKW Ta CIINH, IO MiATBEPIUKYIOTH (PAaKT 3MiHCHEHHS omeparii 3
BUKOpUCTaHHAM [1maTiXXHOT KapTKH, 10 MOMEHTY OTpHMaHHs BUIUCKH 3a PaxyHkoMm Ta 11 moromkeHHs KiieHToMm.

5.12.2.5. Sxmo ToBap Oyso MOBepHYTO abo MoCiIyra He OTpUMaHa y MoBHOMY 00cs3i, Jeprkarens [InaTikHOT KapTKU caMOCTiitHO
Mae 3BEpHYTHCS JI0 TOProBOl TOYKH, A€ OyB mpuadaHWii ToBap/HajaHa mociyra. [IpamiBHUK MiAIPUEMCTBA TOPTIBII/CEPBICY BHUIUCYE
3BOPOTHI# paxyHOK (creditvoucher) Ha cymy moBepHeHOTr0o ToBapy/mociyrd. Ha mifcTaBi 3B0pOTHOTO paxyHKY Ta IMICJIsl OTPUMAHHS CyMH BiJ{
OaHKy-eKkBaiipa, bank 3apaxoBye komTn Ha Paxynox KiienTa. ToproBenps He Mae mpaBa BUMaraTH BiJl KOPHCTyBada MiAMHCaHHS KBUTAHIIT
IUTATKHOTO TepMiHaia abo iHMIMX MEePBHHHUX JOKYMEHTIB, IO MiATBEPDKYIOTH 3aiicHeHHs [lnaTikHOI omepariii, IKII0 KOPUCTYyBad yBiB
[IH y nporueci 3xificHeHHA orepaliii Ta iHIIe He BCTAHOBJICHO MPAaBUIIAMH TUIATI>)KHOT CHCTEMH.

5.12.2.6. Moxnusicts 3aiiicuennst omnepaniii CNP (CardNotPresent), To6To omepariii 6e3 mpucyTHOCTI TacTHKOBOI LmaTi>KHOT
KapTKH, TIIBKH 3 BUKOPHUCTaHHAM IubpoBoi [lnaTikHoi kapTku HamaeThcss baHKOM 3 ypaxyBaHHSM OOMEXEHb, 1[0 BCTAHOBIOIOTHCS
BIAMOBITHUMH MI>XHAPOAHUMH TUIATIKHUMH CHCTEMaMHU.

5.12.2.7. ns npoBenenus I[lmatixuux onepariif 3 BukopucrtanHsMm I[lmaTixnoi kapTku y mepexi Internet ta omepariii CNP
BHKOPHUCTOBYIOTHCSI HACTYITHI PEKBI3UTH:

- iM’st [lepkaTens (OMIIIOHATIBHO);

- PAN (Primary Account Number) ITnarixxHoi kapTku — 16-3HauHmil HOMEp Ha JTUIBOBOMY Ootti ILaTiXHOT KapTKH;

- tepMiH aii (MM/PP e MM — micsup, PP — pik) Ha numsoBomy Goti [lnatixkHOT KapTKu;

- Homep CVC2 a6o CVV2 — Ha naHeni 1yt miuCy (OMI[IOHANEHO).

5.12.2.8. Ilix gac 3aiticaenss [Tnatixanx onepariit y Mmepexi Internet ta onepariit CNP Jlep:kaTens He ITOBHHEH HOBIIOMIISITH CBIif
[TIH-kox, HOMep PaxyHKy, KpeANTHI JIIMITH, IEpCOHATBHY iH(OPMAIil0 TOLIO.

5.12.2.9. 3amoxmuBocri, Kiienr ta/abo depxarens mae 3aiiicHioBatu [InaTiHi oneparii y Mepexi Internet 3i cBoro Mo6isbHOTO
HPHCTPOIO 3 METOI0 30eperkeHHs KOH(DIASHIIHHOCTI MepcoHaIbHIX JaHuX (3 000B’s13k0BoI0 ABTopH3auieto Kiienta ta/abo Jepkatens) 3a
nonomororo CrcTeMH AUCTaHLIHOTO 00CIyroByBaHHs (32 yMOBH minkmodeHHs KiieHta 1o mociyru).

5.12.2.10. IInarixkHi omeparii y Mmepexi Internet ta [Inarixai onepaniit CNP BimHOCATBCS 10 HaitOLIbII pu3HKOBaHHX. [lepikaTens
He TOBMHEH posrosonryBatu pekBisutn Ilmarikxoi kaptkm (PAN, ctpok mii ta momep CVC2 abo CVV2) y BiamoBigs Ha HamiciaHi
Hepxaremo HiONTO Bij iMeHI BaHKy enekTpoHHI TUCTH Ta TEKCTOBI MOBIIOMIICHHS, Ha MIAO3PUIMX caiiTaX, B IHIIMX BHUITAJKAX, SKIIO
JlepkaTenb He BIIEBHEHHH B IX 0O€3MEYHOCTI, TOMY IO Iie MOXe OyTH cIpoOOI0 IIaxpaicTBa, Tak 3BaHOTO «(pimUHTY». Bank Hikomu He
Hancuinae KitieHTam JMCTH Ta NOBiIOMIICHHS 3 METOIO OTpUMaHHs KoH(iaeHUiitHOT iHdopMmalii, fTaHuX Ipo pekBi3uTH [IIaTiKHOT KapTKH,
[MIH-xony Ta 3anumky Ha PaxyHky, Homepa PaxyHky To110.

V pasi nino3pu Komnpomerauii kondinenuiinux nannx (pexsisutu [lnatixuoi kaptku ta [1IH-kox) Jlepkarens noBUHEH HeraiiHO
noBigoMuTy npo 11e bauk 3a tenedonamu KoHTakT-LEHTPY, 1110 BKa3aHi Ha 3BOPOTHIl ctopoHi [Inatixuoi kapTku Ta B po3aini «PEKBI3UTU
BAHKY TA KOPUCHI ITIOCHUJIAHHI».
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5.12.2.11. Bank He Hece BiamoBimampHOCTI 3a IlmaTikHi omepaumii, 3xificHeni 3a IlmarixkHOor KapTkoro KitieHTOM, Horo
[IpencraBHrKOM 200 TPETHOIO 0COOOIO (Ha iM 'S AKOI BUIYIIEHO TOJATKOBY KapTy), abo 3a OMOMOTrO0 IUIATIKHOTO 3aCTOCYHKY, SIKHH HE
MPOIOHY€EThCsl baHkoM.

5.12.2.12. VY 3B’sI3Ky 3 MOLIMPEHHsM Imaxpaiicta 3 I[lmarbkHumu kaptkamu Jlepxarteni MaiTh OyTH OCOONMBO YBa)KHUMH IIPH
KOpHUCTYBaHHI [11aTiXHOI0 KapTKOIO Y KpaiHax, 10 BU3HAHI MDKHAPOAHUMH IUIATDKHUMH CUCTEMaMU KpaiHaMM IiIBUILEHOTO PU3HKY.

5.12.2.13. Tlepenix KkpaiH MiABUIICHOTO PH3UKY:

Benin, Bpaswiis, bypkina-®aco, B’etnam, ['abon, ['Bines, ['onkonr, ExBaropiansHa I'Bines, [unis, Ianonesis, Kamepyn, Kurai,
Kownro, Kor-n’IByap, JliGepis, Jlieis, Maspuranis, Manaiizis, Mani, Mapokko, M’sama, Hirep, Hirepis, Henan, [liBnenHo-Adpukancpka
Pecmy6nika, TaitBanb, Taimann, Toro, Tymic, Pecmyonika Kopest (IliBnenna Kopes), Kopeiiceka HaponHo-/lemokpatndana PecmyGuika
(Ilieaiuna Kopes). Ceneran, Cinramyp, Cupiliceka Apabcbka Pecny6mika, Creppa-Jleone, @iminminu, LleHTpampHOadpuKaHCHKa
Pecmy6mixa, Yan, lpi-Jlanka.

BuiesasnaueHnii Criucok KpaiH IiJBHIIEHOTO PU3UKY MOKe 3MIHIOBAaTUCH. [H(opMariiro momo nepemniky KpaiH IiJBUIIEHOTO PH3HKY
Ta Iil09uX 0OMEeKeHb Ha BUKOPUCTAHHSA MIKHApOIHOI IIaTixHOI KapTku KimieHT Moxe oTpuMatu 3a TesneoHamu KoHTakT-LeHTDY.

5.12.2.14. 3 MeTor0 3HIKEHHSI PU3MKIB BTPAaTH KOIITIB Ha PaxyHky mist [InaTiXKHUX KapTOK MOBHICTIO NpU3ynuHEeHa baHkom s
omepaliil y kpaiHax BUCOKOTO PHU3HKY, a B IHIIUX KpaiHax 3a MeXaMH Y KpaiHU MOKe MaTH JOAATKOBI OOMEKEHHSI.

Jlns BiTHOBIIEHHA Omepaliii 3 BUKOpUCTaHHAM [ImaTikHuX KapTok Jlepxartento nepea HoA0pOXKI0 He0OXiTHO 3aTeneOHyBaTH 3a
tenedonamn KontakT-1ieHTpy, mo Bkasani B po3ain «PEKBISUTU BAHKY TA KOPUCHI [TOCUJIAHHS», Ta noBinoMutu kpainy Ta
CTPOK IepeOyBaHHsI.

5.12.2.15. V¥ tomy pasi, sikimo JlepkaTens Mae HaMip BUKOpUcTaTH [naTikHy KapTKy Ul po3paxyHKy B OJIHIH 3 KpaiH, 110 BU3HaHI
PHU3MKOBHUMH, JleprkaTellto peKOMEHI0BaHO 3/IHCHIOBATH ITOKYIIKHY 3a JOIOMOroo I1naTikHOT KapTKH TINBKH y BEJTMKUX Mara3uHax BiTOMUX
OpeHuiB, a OTPUMYBATH TOTIBKY — y BigaiieHHSX BCECBITHRO BiTOMEX OaHKiB, aeporopTax abo roTesssX Mi>KHAPOJHHX MEPEK.

5.12.2.16. Bank mae npaBo BcranoBiroBaT Omnepaitiiiti gimMiTi Ha 3aificHeHHs [InaTikHUX omepaniil 3 BUKOpUcTaHHsIM [LaTiKHIX
KapT. BcranoBneni OmnepartiiiHi TiMiTH Ha 3HATTS TOTIBKM MOKYTh OyTH 3MiHEeHi 3a iHimiatuBoto banky. Becranosneni Onepariiiai 1iMiTH Ha
PpO3paxyHKH MOXYTh OyTH 3MiHEHi 3a iHiIiaTuBH baHky Ta/abo 3a ininiatuBu KiieHTa Ha migcTaBi Horo mmcbMoBOi (IamepoBoi) 3asBH,
3BepHeHHs 10 KoHTakT-11eHTpy Ta/abo 3acobamu CucTeMu TUCTaHIIIHHOTO 0OCITYrOByBaHHS.

5.12.2.17. 3 MeTOI0 YHMKHEHHS PU3MKY IIaxpaichkux omepawii 3 IlmatbxHuMu xaptkamu KiientiB BaHk 3milicHIOE momeHHUHA
MOHITOPHHT oIepaniii 3 BUKopucTaHHsaM [InaTi>kaux kapTok. Skimo npariBaukoM banky Oyia BUsiBIeHa maxpalicbka abo CyMHIBHA omeparist
3 BuKopucTanusM [Tnarixuoi kaptku KitienTa, 1uist minTBeppKkeHHs 11 3iHCHEHHS BIAMOBINANHUN NpaniBHUK banky 3aco6amu TeneoHHOTO
3B’513KYy 3B's13y€ThCs 3 [leprkarerieM abo 3 Horo nepcoHanbHUM MEHeDKepOoM (3a HasiBHOCTI). Y pasi, sikio baHk He Mae MOXKIMBOCTI OTpUMaTH
Big KimieHTa migTBepuKeHHs CyMHIBHOI omepartii, bank moxxe TuMyacoBo 3a06mokyBaTu [InaTixkHy KapTKy 10 MOMEHTY 3BepHEHHs KitieHTta
1o banky a6o BcranoBuTH (3MeHIuTH) OTepartiiiti JTiMiTH.

5.12.2.18. Bauk nHamae Kuienty indopmariro momo BcraHoBieHux OmepaniiHuX JIMITIB HUIIXOM po3MilleHHs iH(opmaiii Ha
Odiuiitnomy caiiti Bauky (Bkmamka «IIpuBataum ocobam/ ITaketn mocmyr»), B Odepri ta B CucreMi AUCTAHIIHHOTO OOCIYrOBYBaHHS.
[Hdopmariiro 111010 BCTAaHOBJIEHHX 00MEXYBaJbHUX JIIMITIB Ha 3ailicHeHHs [InaTixHUX onepartii 3 BUKopuctaHHsIM [I1aTiHUX KapT TaKox
MOYKHa OTPUMATH, 3BEpPHYBILUCE 3a Tenedonamu KoHTakT-1IeHTpy Ta/abo BukopucTaBiny CHcTeMy ANCTaHIIHHOTO 00CIyroByBaHHs. Y pasi,
SKIIO 110 TeBHOT [naTikHOT omepallii 3acTOCOBY€EThCS 1Ba Ta OibIIIe Pi3HOBHIIB JIIMITIB, TO IUIATIXKHA OTIEpallis IPOBOUTHCS 3 TOTPUMAHHIM
JIMITY, 10 € HAWMEHIIVM.

5.12.2.19. Heyxunsae BukoHaHHSA yMOB Y IO HamacTe KitieHTY MOKIUBICTh 3a0€3MeUnTH HalilfHe 30epiraHHs IPOIIOBUX KOIITIB,
HEpO3TOJIONIEHH pekBi3UTIB [lnmarikHOI KapTku, [neHTH(IKAIHHIX TaHWX Ta IHIIMX JAHUX, & TAKOK 3MEHIIUTH MOKJIHBI PHU3UKH IPH
npoBeneHHi [ImatikHUX omepariii 3 BUKopucTaHHAM [lnarixkHoi kKapTku y 6aHKOMarax, 0€3roTiBKOBOI OIIATH TOBapiB Ta MOCIYT, Y TOMY
qucii gepe3 Mepexy Internet.

5.12.2.20. Tlpwu 3milicHeHHi omepariif 1010 BigkmoueHHs nepesipkun CVV2/CVC2 kony KiieHT po3ymie, 1110 KOXKHE BiAKITIOUCHHS
nepeBipkn CVV2/CVC2 kony mnatixkaoi KapTku mijgBuInye pu3nuK He3aKOHHOTO BUKOPHMCTaHHs KOIITIB Ha PaxyHky 3 Ooky Tperix oci Ta
npuiiMae Ha ceOe BCi PU3UKH, MOB’sI3aHI i3 MOXIIMBICTIO HECAHKI[IOHOBAHOTO BHKOpPHUCTaHHs Horo [lmaTiHOi KapTKM Ta KOIITIB Ha HOTO
PaxyHky TperiMu ocobamu BHaciok BigkimoueHHs Kiienrom nepesipkun CVV2/CVC2.

5.12.3. Biomosa é Aémopu3zayii ma eunaoxu eunyuennsa Ilnamixcnux kapmox

5.12.3.1. [epxaremo [TnaTi>kHOi KapTku MoXxe OyTH BiIMOBJIEHO B ABTOpH3allii 3 MPHUYUHH MepeBUIIeHHs OnepaniifHoro JiMiTy
BUKopucTaHHA [1aTi>kHOT KapTKH Ta/un BurparHoro mimity.

5.12.3.2. IlnarikHa KapTKa MOke OyTH BHITydeHa y JleprkaTens mpamiBHUKOM ITiJIPHUEMCTBA TOPTiBIi, ae [epxaTens MaB HaMip
po3paxyBaTucs 3a monomororo IlnatixkHoi kapTku, abo mpaniBHUKOM GaHKIBCHKOT yCTaHOBH, e 4yepe3 kacy Jlepxarenp OaxaB OoTpUMAaTH
TOTIBKOBI KowITH. JlepykaTenio MOBHHHI MOSCHUTH NPUYMHY BUITydeHHs [lmaTikHOi KapTKH, 3a3BHuail Lie poO3MOpspKeHHs baHky mnpu
BUSIBJICHHI TTIOPYIICHHS MPaBHJI, 3a3HaueHuX B JloroBopi.

5.12.3.3. BankomaT MOXe He MOBepHYTH [lnaTiHy KapTKy i3 MPUYMHH HECHPaBHOCTI OaHkoMara abo BuilydeHHs [liaTikHOl
KapTKHU 32 po3opspKeHHAM banky. Y takomy Bumanky Jepskarento ciin 3BepHyTHCs 10 KoHTakT-1IeHTpYy 200 Haiibmmk4doro Bimninenus
banky.

5.12.3.4. IlnarikHa KapTKa, a TAKOX TPOIIOBI KOIITH, 0 Jlepxkarels 3anumrae y 6aHkoMari OubIne Hixk mpotsarom 20 cekyH[ micis
MOSIBY BiTIOBITHOTO MOBiJOMJICHHS Ha eKpaHi 6aHKOMaTa, TAKO)K aBTOMATHYHO BHJIy4YalOThCs OAaHKOMAaTOM. Y TakoMy BHIIQJKy Jlepkareito
citin 3BepHyTHCS 10 baHKy.

5.12.3.5. ¥ pasi BigmMoBu B ABTOpU3aii, BHIyueHHs [1natixkHOi KapTKi a0 BUHUKHEHHS Mpo0JieM, OB’ sI3aHUX 3 HEKOPEKTHOIO
pobotoro 6ankomaTa, [epixkarento HeoOXiHO 3BepHYTHCH 10 baHky 3a Tenedonamu KoHrakr-neHTpy.

5.12.3.6. VY Bumaaxy Brpatu abo kpamixku IInarikHol kaptku Kiient//lepikatens MOBHHEH HeraiiHO MOBIJOMHTH Hpo e bank
3atesneoHyBaBUIM Ha rapsdy JiHifo Konrakr-uentpy banky 3a Homepom 0 800 507 700 a6o camocriitno 3abmokyBatu kapTy B Cucremi
JICTAHIIIHHOTO 00CIyroByBaHHs (32 HasBHOCTI Takoi TexHiuHOi MoxmBocTi). IIpu npomy Kuient/IlepkaTens 3000B's13aHU# HAPABUTH
Banky nuceMoBy (B maneposiii ¢popmi) 3asBy mpo BTpary abo kpanixky [lnarixkuoi kapTku npotsarom 3 OmnepamniifHuX JHIB 3 MOMEHTY TaKoi
BTpaTu abo KpaaiKKU. Y pasi, KO MHCHMOBY (B IamnepoBiid Gpopmi) 3asBy 3 MOBaKHUX IPHYHH (3aXBOPIOBAHHS, BIPSIIUKEHHS, BIIITYCTKA)
HaIpaBUTH HeMOKuBo, Kitient/lepxkarens 30008’ s13anuid npoTsiroM 3 (Tpeox) OnepaniiiHux AHIB 3 MOMEHTY 3aKiHUSHHS JIil TAKUX 00CTaBUH
HanpaBuTH baHKy MUCEMOBY 3asBy PO BTpaTy abo kpamixky [lnaTixHoi KapTKu.

V Bunazaky orpumanHs nosigomienns: Kiienra/Ilepkatens npo Brpaty abo kpamixky Kaptku, Kommnpomeranito (po3rosnomeHHs)
IMIH-kony Ta/abo peksizuriB [Inatixuoi kapTku, bank 30008’ s13anuii HeraiiHO 3abi0KyBatu [lnatixHy KapTKy, a Takox BHecTH [lnaTixuy
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kapTky y Crom-nmuct. IIpn mpomy ITmatixkna kapTka He Moke OyTu posOiokoBana Hajaimi. IlepeBumyck IInmaribkHOI KapT iHINIIOETBHCS
KitieHTOM OHUM 13 HACTYIIHUX BapiaHTiB:

- camocTiitHo 3amoBisieThes KitienToM y CrcteMi TUCTaHIIIHHOTO 00CITyTrOByBaHHS (32 YMOBH TE€XHIUHOI peaizarii);

- IUIIXOM 3BepHEHHs B KOHTAaKT-LIEHTD;

- [UIAXOM 3BepHEHH: y Binninenus banky.

[epen mocranoBkoro [Inartixuoi kapTku 1o Cron-nucra bank iHpopmye mpo 11e KitienTa 3a 1omomororo 3aco0iB TeneGOHHOTO 3B’ A3KY
Ha OcHoBHUi1 HOMep Tenedony/JonaTkoBuii HoMmep TenedoHy. Y BHNAAKY BiACYTHOCTI 3B 513Ky 3 Jepxkarenem Ilnarixkuoi kapTku bank
BUKOHYE O0KyBaHHs [InaTi>kHOi KapTKu 10 mojansioro 3BepHeHHs Kiienta no Bianinenns banky a6o KoHTakT-IIeHTpY A yTOUHEHHS
MPUYHH OJOKYBaHHS.

5.13. Tlopsinok 3akputTs Paxynky

5.13.1. 3axpurts PaxyHKy 3IIHCHIOETECS Ha yMOBax Ta Yy IOpSAKy, mepexdadeHomy y posmim «BIAKPUTTSA TA
OBCJIYITOBYBAHHS [IOTOYHUX PAXYHKIB», 3 ypaxyBaHHSIM 0COOINBOCTEH, BUKIACHUX HIDKYE.

5.13.2. OgmnowacHo i3 3asBot0 1po 3akputrTst Paxynky KiieHnt mae noBepaytH 1o banky yci [InatixHi kKapTkH, 1m0 OyJIH BHIYIIEHI
1o PaxyHky.

5.13.3. Ilpu 3akpurti PaxyHky 3a HasBHOCTI y Kiienta 3a6oprosanocti nepex bankom 3a YIBO ta\a6o JIoroBopom GaHKiBCHKOTO
paxyHKy KitieHT moBHHEH CIIaTUTH TaKy 3a00proBaHiCTh y JIeHb TOoJaHHsI 10 baHKy 3asBu npo 3akputTst Paxynky. ¥V Bunaixy, sikmo PaxyHok
BUKOPHUCTOBYETHCS Al oOcmyroByBaHHs (morameHHs) Kpenury 3a [Ipomykrom «Po3sctpouxa», KmieHT 3000B’s13aHMI B TOBHOMY 0OCsI31
noracutH Takuit Kpeant y nenp nopanns 1o banky 3asBu nmpo 3akputts PaxyHKy.

5.13.4. 3asBa mpo 3akputTs PaxyHky, mo momaHa Kiientom no Banky, mMoxe OyTu BHKOHaHa BaHKOM 3a YMOBH BiJCYTHOCTI
He3aBepIICHNX PO3CIiayBaHb, 110 IPOBOAAThHC bankom 3a Paxynkom 3a nperensiero Kiienra.

5.13.5. V pasi 3akputts Paxynky abo 3akiHueHHs TepMiHy Aii [lnaTi>kHoi KapTKu cyMu orepaniii cnucyroTbesi bankom 3 PaxyHky Ha
MmigcTaBl JOKYMEHTIB, 0 HaaXoaaTh A0 banky, mpotsarom 180 kaneHmapHuX AHIB 3 gatu moBepHeHHs [lnaTixHOi kapTku 1o banky abo 3
JIaTH 3aKiHYeHHS TepMiHy Aii [ImatixHoi KapTKu, SKIIO BOHA He Oyia MOBepHEeHa, abo 3 JaTu MOAaHHS 3asBH PO aHyIroBaHHS [lnaTixHOT
KapTKH y 3B'A3KY 3 ii BTpaToIo.

5.13.6. V Bunaaky uenosepreHus: Kimienrom ITnarixuoi(-ux) kapTku(-0k) 10 BaHKy y qeHb HagaHHS 3asBH IPO 3aKPUTTS PaxyHKy
Bank Mae mpaBo caMOCTIiI{HO 3MIHUTH CTPOK IIPOBE/ICHHS OCTaTOYHOTO po3paxyHKy 3 KmieHTom.

5.13.7. PaxyHOK BBa)Xa€ThCs 3aKpUTUM 32 YMOBH BHKOHaHHs KiieHTOM ycix ¢iHaHcOBHX 3000B’s13aHb nepeq baHkoM Ta iHIIMMHI
yyacHHKamHu [1aTiKHUX cHCTEM.

5.13.8. bank 3niiicHIoe OnokyBaHHS (TIpHUITHHSAE 0OCIyroByBaHHs) [InaTikKHOI KapTku y AeHb oTpuMaHHs Bix KiieHTa nucbMoBoi
3asBU PO 3aKpuUTTA PaxyHKy, abo, SKImIO iHIIE He mepeadaueHo YHHHUM 3aKOHOHABCTBOM YKpaiHu, Ha 10-if meHb micis BiAmpaBiIeHHS
Krienty baHkoM mHCEMOBOTO MOBIIOMIIEHHS MPO po3ipBaHHsS J{oroBopy OaHKIBCBKOTO paxyHKy y BHIIAAKax, mepeadadeHux nuMm Y 1BO
ta\abo J[oroBopoM OaHKIBCHKOTO paxyHKY Ta/a00 YHHHHM 3aKOHOAABCTBOM Ykpainu. ITicist GiokyBaHHs [Lmari>kHoi KapTKu Ta 0 JaTH
3akpHUTTs PaxyHky baHk mpuIHSE HapaxyBaHHS MPOLEHTIB Ha 3aIUIIOK KOIITIB Ha PaxyHKy (SKIIO Taki MPOLIEHTH HAPaXOBYBAJIUCS).

5.13.9. 3asBu (moBimomusieHHs) KilieHTa mIOMO HECAaHKIIIOHOBAHOTO BUKOpPHCTaHHSA [InaTikHOI KapTKH, IOMIUIKOBHUX,
HEHAJISKHUX, HeakuentoBaHux [naTikHUX omeparii, iHII[IHOBaHUX 3 BUKOPUCTaHHSIM Takoi IInaTiKHOT KapTKu, po3risaaloTbes bankom
MIPOTSTOM CTPOKY, Nepe10aueHoro 3aKOHOM ISl PO3IIISAY 3BEPHEHb (CKapr) rpoMaJisiH Ta/abo MPOTAroM CTPOKY, BU3HAUEHOTO BiIIOBITHOIO
MIDKHapO/IHOIO IUIATDKHOO cHcTeMoro. J[o KiHIs 3a3HaueHoro ctpoky bank nucsmoBo moBigomitse KitieHTa mpo pe3ysibTaTé po3risy 3asBH
(TIOBiTOMJICHHS).

5.14. Oco0.mBOCTi HapaxyBaHHsl Ta cijiaTH BUHaropoau Banky 3a mpoBenenns Ilnatizknoi onmepaniii 3a [oTounum
paxynkom 3 EII3 B ino3emHiii Ba1ioTi.
5.14.1. KowmiciiiHa BunHaropona 3a [lmarikai omepamii, 3miiicHeni 3a Ilotounmm paxynkoMm 3 EII3 B iHO3eMHIiH BajroTi,

HApaXOBYEThCS Ta CIUIAYYETHCS 3 YpaxyBaHHIM HACTYITHHX 0COOIMBOCTEI:

- Bjary 3ailicHeHHs BianoBinHOi [InatixHoi onepartii Ha [TotounomMy paxynky 3 EIT3, mo sskoMy 0yJ10 MpoBeIeHO TaKy OIepailito,
31iICHIOETBCS OJIOKYBaHHS CyMH, HEOOXiTHOT [t CIu1aTH KoMmiciitHol BuHaropoau banky. Cyma GoKyBaHHS pO3paxoBYeEThCS Y
BaimtoTi [ToTouHoro paxynky 3 EII3, mo sikoMy OyJsio IpoBeeHO Taky olepariio, B po3Mipi, BctaHoBIeHOMY Tapudamu Banky,
HpH I[bOMY, SIKIIIO KOMiciiiHa BuHaropoza (ii yactuHa) BUpakeHa B TPHBHI, 11 lepepaxyHOK y BalroTy [10TOYHOro paxyHKy 3
EII3, no sikomy OyI10 MpoBeACHO TaKy OIeparito 31iHCHIOEThCS 32 KypcoM baHKy, sikuii BU3HaYaeThca baHKOM /17151 BiATIOBiTHOTO
BUJTy OTlepalliil 3 ypaXyBaHHSIM iH(OpMAIIii Ipo MOTOYHI KypcH iHO3eMHUX BaroT Ha BPY/MBP, sika orpumMyeThest Bankom yepes
BU3HAueHI baHKOM Ha BiacHHN PO3CYA TOPTiBENBHO-IH(POpPMAIHI CHCTEMH, a TaKOX 3 YpaXyBaHHSIM IHIINX YHHHHKIB
(BOTaTMIIBHOCTI Ha PUHKY, BAFOTHOI MO3HIIii BaHKy Ta T.iH) Ta BUMOT YWHHOTO 3aKOHO/IaBCTBA YKPaiHH;

- Kitient nopyuae banky, a bank mae npaBo 3nuilicHioBatu JleberoBuii mepekas (oropipue crmcadss) 3 [I0TOYHOTO paxyHKy 3
EII3 KrieHTa B iHO3eMHili BaOTi 3a0J0K0BaHOT CyMH KOIITIB Ha BHYTPIIIHHOOAHKIBCHKHI PaXyHOK IS TIOJAIBIIIOTO IPOAAXKY
iHo3emHOi Bamoti Ha BPY/MBP miis crinatu kowmiciiinoi Bunaropoau baHky;

- y Bu3HaueHy baHKoM aaTy, He Mi3Hillle OCTAaHHBOTO POOOYOro JHS MicCsLs, B sIkOMy Oyiia 3ilicHeHa BinoBinHa oneparis, bank
3IiHICHIOE TTPO/Ia’K 1HO3EMHOT BAJIFOTH B TIOPSAAKY, IlependaueHoMy posainom 17 YIBO;

- po3Mmip KoMiciiftHoi BHHaropou, mo myrirae cioiati Kimearom banky, po3spaxoByeTbes BinmoBimgHo no Tapudis banky, mo
IIiSUTA CTAaHOM Ha JIaTy 37ificHeHHs BimmoBinHOi [InaTikHoi oneparii, mpu oMy po3Mip KoMiciitHoT BuHaropoau (ii yactuam),
Bu3Ha4yeHHit B Tapudax BaHky B iHO3eMHill BalIOTI, IepepaxoBYEThCsl B IPUBHIO 32 KypcoM, 3a sIKUM OyB 3/iHCHEHHI mpoaax
iHO3eMHOI BaIIOTH 32 Jopy4deHHsM Kiienra.

PO3ALJT 6. JOJATKOBI TA CYIIPOBLJHI TIOCJIYI'N

6.1. [Migxmouennst Kiienta o mocnyr, cepBiCiB Ta JOJATKOBUX ITOCIYT, IIO HAIAalOTHCS OJHOYACHO 3 OOCIYroBYBaHHIM
ITnarixHOi KapTKH, 3AIHCHIOETHCS BIAMOBIAHO /10 Aitounx npoueayp Ta Tapudis banky.

6.2. Ilepexa3u 3 BUKOPHCTaHHSAM HoMepy Tesedony 3amicts Homepy Kaprku (Cepsic «Alias Directory Service»)

6.2.1. B pamxkax Cepsicy «Alias Directory Service», 3a HassBHOCTI TexHIYHOI MokiuBoCTi, KiienT/[lepkaTens MoxXe OTpHMyBaTH
rpomosi kot Ha [Torounmit paxynok 3 EIT3 ta 3xificHioBaTH nepekasu rpomroBux komriB 3 [Torounoro paxynky 3 EIT3 i3 3a3HaucHHSIM B
SIKOCTI ieHTH(IKaTopa PpEKBI3UTIB OTpPHMyBada KOIUTIB Ioro Homepy MOOiUIbHOrO TenedoHy, B TOMY YHCII OTpPHMYyBadiB, IO
obciyroByroThes B iHmnX 6ankax. Cepsic «Alias Directory Service» moctynuuii y MobGinbHoMy 3actocyHKy abo uepe3 O¢iuiliHuii caiit
banky.
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6.2.2. Cepsic «Alias Directory Service» HamaeTbcst BaHkoM cIisibHO i3 IaTixHoIo cucteMoro Visa International.

6.2.3. Ilix gac Bukopucranus Cepgicy «Alias Directory Service» HOMep MOGLIEHOTO TeleOHY OTPUMYyBada BUKOPHCTOBYETHCS B
SIKOCT1 pekBi3uTy EnexrponHoro miartixuoro 3acody (IlmatixHoi xapTku), sfiKi 103BOJEHI mpaBmiamu Oe3neku MiKHApOJHOT IUIaTLKHOL
cucremu Visa International.

6.2.3.1. lnss Toro, mob oTpumyBaTH TpoioBi Koiti Ha Ilortounuit paxyHok 3 EII3 Bim Tperix oci® i3 3a3Ha4€HHSM B SKOCTI
inentudirkaTopa pekizuTis KitieHTa, sk oTpuMyBada KOIITIB, fioro HoMepy MoOiTbHOTO Tenedony, KiieHt mae npus’si3ati neBHy [lnatixay
KapTKy J0 HOMepy CBOTO MOOiIBbHOTO TenedoHy y MoOimbHOMY 3acTocyHKy abo depes Odimiitruii caidt banky. KiieHT Hece moBHY
BIANIOBINANBHICTG 3a NMIPAaBIIIbHE 3a3HAUCHHS PEKBI3UTIB HOMEPY MOOLITEHOTO TeneOHy IiJ 9ac CTBOPEHHS NMpuB’s3ku [lnaTiHOI KapTKH 10
HOMepy MOOLUITBHOTO TenedoHy.

6.2.3.2. st Toro, 1106 nepekasary rpomrosi kourry 3 [Torounoro paxyHky 3 EIT3, enekTpoHHHM# miaTiHKUH 3aci6 (IU1aTiXKHa KapTKa)
OTpHUMyBa4a MOBHUHEH OyTH MPUB’s3aHauii 10 ioro HoMepy MoOiIEHOTO TenedoHy 3 MOXKIHMBICTIO BUKopuctanHts Cepsicy «Alias Directory
Service». KiieHT Hece MOBHY BiANOBiZaJbHICTh 32 MPAaBUIIbHE 3a3HAUCHHS PEKBI3UTIB HOMEPY MOOLIBHOrO TelaedoHy OTpUMyBaya IiJ 4ac
3nificHeHHs nepekasy 3a qonomMororo Cepsicy «Alias Directory Servicey.

6.2.4. bBask He Hece BiAMOBiNaNBHICTE 3a [InaTixkHi oneparii, 3ailicHeH 3a gonomororo Cepsicy «Alias Directory Servicey, sIKIo
Kienrom//Iepxarenem abo TpeThol0 0c000I0, sIKa € BINPABHUKOM a00 OTpHMyBadeM KOIITIB, JOIMYIIEHO IOMIJIKU IIiJ| 4ac NPHB’SI3KH
PEKBI3HTIB EJNIEKTPOHHOTO IUIATIXHOTO 3ac00y (IUIaTKHUX KapTOK) 10 HOMepy MOOLIEHOTo TenedoHy, abo 3a3HadyeHO HEeNpaBHILHIH HOMEp
TenedoHy mix gac 3ailicHeHHs nepekasy abo iHIIMX i, 10 IPHU3BENH O HEraTHBHUX HACII/IKIB He 3 BUHM baHky.

6.3. Iocayra «3anut Ha omaaty» (Cepsic «Visa Direct Request to Pay»)

6.3.1. B pamkax Cepsicy «Visa Direct Request to Pay», 3a HasBHOCTI TexHiuHOI MOKIHBOCTI, KiieHT/[[epkarenb Moke depes
CucteMy AMCTaHIIITHOTO 00CITyrOByBaHHS

- HampaBJATH TpeTiM ocobam-aepxarensM EI3 (nami B Mexkax mporo myHKTY 6.3 3 yciMa migmyHkTaMu — «[taTHUKKY) 3anuT Ha
3IiMCHEHHS] TAKUMH TPETiMU 0oco0aMu Iepekasy Ha KopHcTb KitieHTa;

- OTpPHMYBAaTH 3aIlUTH BiJ TpeTix ocib-nepxareniB EI13 Ha 3aiiicHenns KimieHTOM mepekasy Ha KOPHCTh TaKHUX TPETiX 0cid (Hami B
MeXax IIbOTO MyHKTY 6.3 3 ycimMa miamyHKkTaMu — « OTpuMyBadi»).

Taxwii HampaBiIeHU ab0 OTpUMaHMI 3allUT Ha 3IIMCHEHHS MepeKasy Hajami B MeXaxX I[bOro MyHKTy 6.3 3 yciMa MmigImyHKTaMu
Ha3BaHUH — «3aIMT Ha OIJIATY».

6.3.2. Cepsic «Visa Direct Request to Pay» Hamaerbcst BaHkoM crisibHO i3 muiati:kHo crucreMoro Visa International.

6.3.3. 3anur Ha omaty Moxe OyTu HampaBieHuid Kmientom//lepkarenem [InaTHrKaM 3 METOO iHIIIFOBaHHS MEpeKa3y BiJ TAKUX
[MnaTHukiB Ha kopucTh KitieHTa B cyMmi Ta B CTpoKH, Bu3Ha4eHi Kiientom/[leprkarenem npu ¢popMyBaHHI 3aluTy Ha OIuiaty (30kpema, st
PO3MiNCHHS BXKE MPOBEICHOI TpaHCakiii MK Kinbkoma [lnaTHukamu aGo 360py BH3HAUCHOI CyMH KOWITIB 3 Kimbkox IlmatHukis). Jlist
HarnpalieHHs 3anuTy Ha omiary Kiient//Iepxarens BiIIOBIAHO 0 BKa3iBOK iHTepdeiica CucTeMu TUCTAHIIHOTO 00CIIyrOBYBaHHS 00Hpae
TPaHCaKIIi0, cyMa sKOi Mae Oyt po3aiieHa Mix Kiientom Ta [lnaTHukamu (Koo 3amuT Ha OIJIATY HANPABIETHCS U PO3ALTICHHS BXKE
MPOBENCHOT TpaHCaKmii MK Kinbkoma IlmaTHuKamu), 3IIMCHIOE 3a JOMOMOTO0 NOCTYMHMX B CHCTeMi AMCTaHLIHHOTO OOCIyrOBYBaHHS
iTeHTH(iKaTopiB (HANPUKIAI, 32 HOMEPOM MOOLITEHOTO TenedoHy, SIKIo HoMep MoOiIpHOTO TenedoHy npuB’s3anuit 10 [1narixHO1 KapTKH
takoro ILnarauka, abo 3a iHmuMy ineHtTudikatopamu, gocTynHuME B CHCTeMi AUCTAHIIIHOTO 00CITyroByBaHHS) MONIyK [ITaTHUKIB, SIKHM
Mae OyTH HampaBJIeHHH 3alHT Ha OILIATy, BKa3ye CyMy, sIKY IPOIIOHYETHCs nepekasatu Ha [lorounnit paxyHok 3 EIT3 Kiienta BignoBinHOMy
[InatHuky ToOIIO.

IMicns 3aBepiuenns Gpopmysanus Kiientom/Ilepikarternem 3amuty Ha OIUIaTy BiH HampasiseThes 3a qornomororo Cepsicy «Visa Direct
Request to Pay» Biamosigaum [lnaTHukam A7s MiATBEPHKEHHS/BIIXAICHHS BIAMOBIIHOT IIATIXKHOT Onepartii 3riTHO 3 MpaBUIaMH ILIATIKHOL
cucremu Visa International Ta 6anka-emitenta EI13 ITnatanka. Kmient/Jepikarens 3a qormomororo CHCTEMH TUCTAHI[IHHOTO 00CITyrOBYBaHHS
Ma€ 3MOTY KOHTPOJIIOBATH CTaH BUKOHAHHS 3aIlUTy Ha OIUIATY, B TOMY YHCIIi CKacyBaTH ioro.

6.3.4. Kuient/[lepxarens B mexax Cepsicy «Visa Direct Request to Pay» moxe orpumarn B CucTeMi THCTaHI[IHHOTO
obciyroByBaHHs 3anuT Ha oruiaty Bin OrpumyBava. B takomy Bumanky Kumient/[lepskatens moxke 3acobamm CHCTEMH IHCTaHIIHOTO
00CITyrOBYBaHHS MiATBEPAUTH TaKWii 3alHT Ha OIUIATY, IHII[FOBABIIM TAaKUM YHHOM TMPOBEACHHS BiIMOBIAHOI TUIATIKHOI omepari 3
IMoTtounoro paxynky 3 EII3 Kunienra, abo BiIXWJINTH Takuii 3amuT Ha OILIATY, a TAKOXX 3a0JIOKYBAaTH BiAIIPAaBHHUKA TAKOTO 3aIllUTy Ha OIUIATy
(OrpumyBaua), BHacninok yoro Kiient//lepxarens B mojansioMy He OTpUMyBaTHME HACTYITHHUX 3alUTiB HAa OIUIATy, iHINIHOBaHUX TaKUM
OTtpumyBauem.

6.3.5. 3amuT Ha oruIaTy MOXe OyTH c(hOPMOBAHMIA 3 METOIO iHII[IFOBAaHHS IUIATIXKHOI ONeparlil JInie B HalllOHATBHIA BaTIOTi YKaiHH.

6.3.6. 3a mamanns Cepgicy «Visa Direct Request to Pay» 3 Kiienra craryerbest miara BignosinHo 1o Tapudis banky. Takox 3
Krienra/IlnaTauka/OTprMyBada MOKYTh OyTH CTSTHEHI KOMICIHHI BHHArOpoIH TPETiX 0cib, M0 NPHUIIMAIOTh yIacTh B IPOBECHHI IIIATIKHOT
orepanii Ha migcTaBi 3anuTy Ha OILIATy, 30KpeMa OaHka-eMiTeHTa, mo Bumyctus EI13 ITnatanka/OTtpumMyBada.

6.3.7. bank He Hece BiAmoBinanpHicTh 3a [TnartixHi onepartii, 3ailicHeni 3a gomomororo Cepsicy «Visa Direct Request to Pay», sikiio
Kunientom/[lepxatenem abo TpeThOI0 0c00010, sika € [TnatHrukoM a6o OTpuMyBadeM, AOMyIIEHO HOMUIIKH ITi/ 4ac MpUB’s13Ku pekBi3utiB EI13
110 HOMepy MoOibHOTO TenedoHy, abo 3a3Ha4eHO HEeNpaBHJIBHHN HOMep TenedoHy Mia yac 3AiiCHeHHs nepekasy, abo 3aiicHeHo iHm [il,
1110 TIPM3BENH JJO HEraTUBHUX HACIi/IKIB He 3 BUHU baHKky.

6.4. TIpemianbHi mocayru Big IlnaTiskuux cuctem Mastercard International, Visa International

6.4.1. TIpemiansui mocmyru Big Mixuapoauux ruatixuaux cuctem Mastercard International, Visa International — e mocmyru, o
MIPOTIOHYIOTBCSL Ta HAJArOThCA MiXKHApOJHUMH TUIaTihXHAME cucTeMamu Mastercard International Ta/a6o Visa International [lepxaremsim
npemiansHuX [ImaTikanx KapTok Ty Mastercard Platinum, Mastercard World Elite, Visa Platinum abo Visa Infinite, siki BigmoBigaroTs
BCTaHOBIICHHUM BiIMOBITHOIO [17aTi’KHOIO CHCTEMOIO KPUTEPIsM.

[ToBHuit mepenik npemiambHux mnocayr Bing IlmatibkHux cucrem Mastercard Ta Visa  po3MillleHO BiINOBIIHO Ha caiTax
WWw.mastercard.ua 4z Www.Visa.com.ua.

6.4.2. Tligxmouenns [TnaTi>xHoi KapTKH BiAmoBiaHOI miatixuHo1 cuctemu Kimienta mo I[porpam nostterOocTi MIIC, 30Kpema, ane He
BUKITIOUHO, 10 [Iporpamu nosutbHocti MasterCard «binbme» (namani — Ilporpama) Bix Kommanii MasterCard Europe SA, BHKOHYy€eTbCs
Bankowm Bix imMeHi Kitienra, Ha mo KiieHT Hagae cBOIo 0e33acTepekHy 3rofy MUITXoM npueaHanHs 10 ymoB Y JBO. [Ipu npomy npouenypy
peectparnii Ta o3HafOMIEHHS 3 yMmMoBaMH BianoBimHOI IIporpamm KitieHT 3000B’s13yeThbest 3AIHCHUTH caMOCTIHHO Ha oQimiiHOMY calTi
Biamosinuoi MIIC, 30kpema, aje He BukiouHo, https://bilshe.mastercard.ua/.

6.5. Hocayra «KoHcbepik-cepBic»

6.5.1. IMocnyra «KoHcbepxk-cepBicy — Lie mociyra, 110 HagaeTbes: kommaniero TOB «'nmoban Xenmnepy» 3 HafaHHs 1{i101000B0T
JIOTIOMOTH 3 OpraHizaliiHuX Ta iHGopMaliiiHO - KOHCYJIbTaliHUX TUTaHb (3aMOBJICHHSI KBUTKIB, OPOHIOBaHHSI HOMEPIB Y TOTEJIsX, A0MIOMOra
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B 0(OpMIICHHI Bi3, JOTJIA] 32 JOMOM ToIo). I'padix Haganus mocyru: 24/7. JleransHy iH(opMalio MokHa oTprMaty 3a Homepom 0 800 50
52 55 abo Ha odiuiiiHomy caiiti kommanii Www.ukrassist.com. B mepion piunoro o6cnyroByBanHs Kaprtku mociayry «KoHChEpK cepBicy
MOHa 0pOPMHUTH OAXH pa3.

6.5.2. st kaprok Visa Platinum ta Visa Infinite nasiBaa MosxuBicTs oopmitenns mocnyru «KoHC epik cepBic» Bif KOMIMaHii
Visa. [Hpopmaliro momo I0CTYMHOCTI HOCTYyrd MOKHA OTpHMAaTH 32 HomepoM +38 044 300 05 03, B ogHOMY i3 JOCTYIIHUX MECEHIXKEPIB,
SIKMA MO’KHA BIZIKPHTH 3a TmocuiianHsM https://mssg.me/service concierge a6o na odiriitHoMy caiiti kommasnii Visa Www.visa.com.ua. J{yst
kapTok MasterCard Platinum ta MasterCard World Elite xasBHa moxiuBicts odopmienHs mocnyrd «KoHC epk cepsic» Big KommaHii
MasterCard. Iadopmaniro 1070 JOCTYITHOCTI MOCIyTd MOJKHA OTpUMATH 3a HOMEpPOM
+38 0800 337 795, B omHOMY i3 HOCTYIHHX MECEHDKEpIB, SIKMH MOKHA BIAKPHTH 3a IIOCHJIAHHSAM a00 Ha oQimifHOMY caiTi KoMIaHii
MasterCard https://www.mastercard.ua.

6.6. IMocayru crpaxyBaHHs

6.6.1. Cmpaxyeanna nooopoicyrouux 3a KopooH. Ilocnyry cTpaxyBaHHS BHUDKIKAIOUUX 3a KOpAOH Hamae kommadis [TAT
«HanjonanbHa akmionepHa crpaxosa kommanis «KOPAHTA» (gani — [TAT «<HACK «OPAHTAY).

SIkmo ymoBaMM OOpaHOTO IaKeTy IociIyr abo yMoBaMH OOCITYroBYBaHHsS THITy mpeMianbHoi [lmatixuOi KapTku mepenbaueHa
MOXJIHUBICTH oopmiieHHst KilieHTY oroBopy JOOPOBLIBHOTO CTpaxyBaHH ITOIOPOKYIOUNX 32 KOpJoHOM 1 KitieHT BusiBUB GaskaHHS YKIIaCTH
takuid Jlorosip, To Takuit Kiient namae banky 3rony Ha mepemauy I[TAT «HACK «OPAHTA» indopmanii npo Kiienra (B Tomy gucni
TIepCOHANIBHI JaHi), HEOOXITHOT JUIsl YKIIaJEHHS JOTOBOPY JOOPOBUIFHOTO CTpaXxyBaHHS IOJOPOKYIOUHX 32 KOpJoHOM. KitieHT Takox Hanmae
3roJy Ha HalpaBJCHHS YKJIAJCHOTO IOTOBOPY AOOPOBLIFHOTO CTPaxyBaHHS MOJOPOKYIOUHX 32 KOPJOHOM (IO MICTUTH iHPOpMALIIO PO
mpi3BHIIe, iM s, T0-0AaTHKOBI, TACOPTHI JJaHi Ta JaTy HapoykeHHs KilieHTa) He3aXMIIEeHNMHU KaHAIaMH Ha OCOOHCTY aJpecy eIeKTPOHHOI
nmomrtu Kitienra y mepexi [aTepaer.

JloroBip 10OpOBUIFHOTO CTPaxyBaHHS IOIOPOKYIOUNX 38 KOPIOHOM YKiIagaeThes 3 KirienTamu BikoM 10 85 pokiB He HacTinie OHOTO
pa3y Ha OIVWH pIK 3a YMOBHM 3IIHCHEHHS IUIaTH 3a OGOpMIICHHS Ta oOciIyroByBaHHS npeMianbHoi [lmatixuoi kaptku. s KiieHris,
JieprKaTelliB JOJATKOBHUX NpeMiaidbHuX [ImaTiKHUX KapToK, MOCIYry JOOpPOBUIBHOTO CTpaxyBaHHS IOJOPOXKYIOUHX 33 KOPAOHOM MOJKHA
o(GopMHTH OKpPEMO BIJIIOBITHO 10 KiIacy KapTku Ta 10 Tapudis banky.

6.6.2. Jloroip MOOPOBIIFHOTO CTpaxyBaHHS IOJOPOXKYIOUUX 332 KOPJOHOM O(OPMITIOEThCS IMUIAXOM YKIAICHHS BiAMOBITHOTO
TPUCTOPOHHBOTO TOIicy cTpaxyBaHHs Mk Kiientom, bankom ta [TIAT «HACK «Opanra». CTOpOHH JOMOBHIIUCH, IO BiAMIOBITHO O cTaTel
6, 627, 207, 633 ta 634 L{uBinpHOrO KOAEKCY YKpaiHu, moiic crpaxyBanus 3 60Ky banky ta ITAT «HACK «OPAHTA» Moxe ykinagatucs
[UISIXOM HAaHECEHHS Ha HHOTO THIOTpad)ChKUMHU 3aco0aMy BinOWTKa MEeYaTKW Ta Hiamucy ynoBHoBaxeHuX oci6 banky ta I[TAT «HACK
«OPAHTA», mo po3smimeni Ha caiiti [IAT «HACK «OPAHTA» www.oranta.ua. 3 6oxy KiieHTta n0oroBip JOOpOBIIBHOTO CTpaxyBaHHSI
MOJTIOPOXKYFOUHUX 32 KOPJIOHOM MOKE OyTH MiIHCaHUui BIACHOPYY a0o 3a momomororo ETL.

6.7. Kaprtka Auto Club

6.7.1. Kaptka Auto Club mepen6auae Haganns nociyru Bix TOB «"apanTt-AccicTaHey» 10 BCiid TepuTopii Ykpainu Ta 3a ii MexaMu.
SIkmo ymoBamMM 0OpaHOro makeTy mociayr abo ymoBaMu THIy npemianbHol ITnatixkHOoi KapTku nependadeHa MOXKIIMBICTE O(QOPMIICHHS
Kiienty xaptkn Auto Club Ukraine ta Auto Club Europe, mpu odopmierHi makety abo npu nepeodopmireHHi ocHOBHOT [ImaTixkHoi KapTKHy,
3aJIeKHO BiJ 0OpaHOTO MakeTy MocIyT, 3a 6axanHsaM Kiienta odhopmimoerbest kaptka Auto Club Ukraine Ta Auto Club Europe. [letaneny
iHpopmarito Mmoxxaa orpumari 3a Homepom (044)498-60-02 a6o Ha odiuiiinoMmy caiiTi KOMImaHil www.garantassistance.com.ua. B mepiof
piunOTrO 00CTHyroByBanusa Kaptku xapty Auto Club mMoxHa 0hOpPMHTH OUH pa3.

6.8. YMoBH HaJaHHSl MOCJAYT y 3ajJaX MiIBUIIEHOT0 KOM(OPTY aeponopTiB y Mexax 4ieHchbkoi mporpamu LoungeKey
Associate Plus

6.8.1. Tlporpama LoungeKey — nmporpama npiopuTeTHOro JOCTYIy JI0 3aJiB OYiKYBaHHS IiJBHUIIEHOTO0 KOM(MOPTY B aeporoprax y
BcroMy cBiTi (IIporpama LoungeKey a6o LoungeKey), o mpononyetsest kommnaniero Lounge Gateway Limited, godipHiM mianpueMcTBOM
kommaHii Priority Pass UK (LGL).

6.8.2. Tlocmyrm y mexax mporpamu LoungeKey Hamatorbes [epkatensMm mpemiansHux [lmatikamx kaprok tumy MasterCard
Platinum a6o MasterCard World Elite ta Visa Platinum a6o Visa Infinite, sixi aBroMaTH4HO cTaroTh yaacHuKaMu nporpamu LoungeKey. ds
OTpUMaHHS TOCTYIY JI0 3aI y49acHHK nporpamu LoungeKey noBuHEH npex’ sBUTH MpalliBHUKY 3aiy gitouy [lmatixay kaprky MasterCard
Platinum a6o MasterCard World Elite, Visa Platinum a6o Visa Infinite, a Takox mocaJkoBHi KBUTOK Ha JiTaK Ta JOKYMEHT, IO MOCBiAYyE
Horo oco0y. Y pasi BiAICYTHOCTI 3a3Ha4€HHX JIOKYMEHTIB Ta/a0o0 y BUNaKy 3abnokoBaHoi [InaTixkHoi kapTku 1ocTym 10 3aiiB LoungeKey ne
HamaeThes. BapricTe BimBinyBanus 3amiB LoungeKey ydacuukom mporpamu LoungeKey abo #oro roctem mis [epxateniB [TnaTixaux
KapTOK:

- 3a kaptkamu Visa Platinum nasiBaa MosximuBicTs 2 pa3u G€3KOMITOBHOTO BigBixyBaHHs, a 3a kaptkamu Visa Infinite 6e3mimiTHO mpu
YMOBI po3paxyHKiB kapTkamu Visa Platinum Ha cymy 5 000 rpH, Visa Infinite Ha 20 000 rpH, a y pa3i He 3/1iliCHEHHS PO3paxyHKiB,
BapTicTh nociyru cknanae 35,00 nonapis CILIA Ha onHy 0c00y BacHHKa KapTKu abo Ha 0co0Yy, sika CyIPOBOKYE BIACHUKA KAPTKH,
MIPH [FOMY J0 YMOBH PO3PaxyHKIB BiTHOCSATHCS BCi omeparrii 3a octanHi 30 THIB 1 He BpaXxOBYIOThCS pO3paxyHKH 3a OCTaHHI 5 ITHIB.
IeranbHa indopMallist po3milieHa 3a nocuwianuam https://www.visa.com.ua/uk_UA/pay-with-visa/promotions/lounge-key.html;

- 3a kaprkamu MasteCard Platinum Bapricts mocmyru Ha oqHy 0co0y BIacHHKA KapTKH abo Ha 0co0y, sSKa CYHpPOBOIKYE BIACHUKA
KapTku ckianae 35,00 nomapie CIIIA, a 3a kaprkamu MasterCard World Elite Ge3nimiTHO mpu yMOBi po3paxyHKiB KapTKOK Ha
3aranmbHy cymy Bim 10000 rpH 3a ocranni 30+5 OaHkiBcbkux nHIB. JleTanpHa iH(pOpMalis po3MilieHa 32 MOCHIAHHSAM
https://www.mastercard.ua/uk-ua/personal/offers-and-promotions/travel/prioritypass.html.

6.8.3. CTpok HamaHHS cTaTycy yyacHnka mporpamu LoungeKey Binnosinae crpoky gii [Tnatixkaoi kapTiu Tiiry MasterCard Platinum
abo MasterCard World Elite Ta Visa Platinum a6o Visa Infinite.

6.8.4.OcHoBHi npuniunu nporpamu LoungeKey: Knientn, siki € ydacHukamu nporpamu LoungeKey MoxyTh 03HAHOMHTHCEH 3
JIETAIbHUIMKA YMOBaMHM IIPOTPaMH, BKIIIOYAIOYH MEPEiK JOCTYIMHUX 3aliB MiABUIIEHOT0 KOMGOPTY, iX pO3MIICHHIM, PEKUMOM poOOTH,
JNOCTYITHUMH MPHUBUICSIMH Ta OCOOJMBUMH YMOBAaMH BHKOPHCTaHHS KOXXKHOTO 3ally MiZBHIIEHOro KoMdopTy Ha caifti baHky
www.creditdnepr.com.ua, y mo6insHoMy moxatky LoungeKey (Bmacuuk kaptku MasterCard a6o Visa mae 3apeectpyBatucsi i CTBOPHTH
online-nmpodine (iM's kopucryBaua 1 maposmb) Ha Www.loungekey.com/creditdneprworldelite mns  xaprok Mastercard Ta
www.loungekey.com/visacisseeVP st kapTok Visa) abo 3arenedoHyBaBIIH 1O KOHTAKT-IEHTPY cepBicHOro o0ciyroByBanus LoungeKey.
KonraktHa iH(OpMamis IEHTPIB CepBICHOrO OOCIYrOBYBaHHS pO3MillleHa HA IHTEpHET-CTOpiHNI ydacHWKa mporpamu LoungeKey —
https://www.loungekey.com.

6.8.5. Yuacuuku nporpamu LoungeKey HecyTh BiAMOBinanbHICTh 3a MPaBUJIbHICTh JaHHX, HAsIBHUX y MpaliBHUKIB 3a1iB LoungeKey,
il Yac BiIBiAyBaHHS 3aJiB MiABUIICHOI KOM(OPTHOCTI Ta 3a JOCTOBIpHICTh iH(oOpMalii y TanoHI Ha BiIBiIXyBaHHS 3ajiB IiJBHIIEHOT
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komdoprtHOcTi LoungeKey. Koxen [Jlepxkarens npemiansaux [lnatixkaux kaptok Triry MasterCard Platinum, MasterCard World Elite, Visa
Platinum ta Visa Infinite uuisixom npuensands 10 YJIBO moroauscs 3 yMOBaMH Ta CTaHIapTaMH MakeTiB 00cmyroByBaHHs Mastercard
Premium Airport/ Visa Airport Ta mpuegHaBcs 10 HUX Y IIOBHOMY 00Cs31.

6.8.6. YMoBu mporpamu LoungeKey MOXyThb 3MiHIOBaTHCh Ha PO3CYyJ BIACHHMKA MpOrpaMH 03 MONEpPEeIHbOTO IMOBiIOMICHHS
yuacHuKiB. [lepenik cepBiciB y aepomoprax MOXKe OHOBJIIOBAaTHCH, A€TalbHY iH(opMallito 3a mepenikoM nocayr Big Mastercard / Visa y
aepornoprax MOKHa OTpUMATH Ha oiliifHUX caliTaX KOMIIaHii BIAMOBIIHOI ITaTIXHOT CHCTeMH: WWW.Mmastercard.ua ta Www.visa.com.ua.

PO3A1J 7. MPOI'PAMA JIOAJIBHOCTI

7.1.  VYwuacte B [Iporpami JlosmbHocTi npuiimators KitienTn, sxi marote Binkputuii B banky Ilotounmit paxynok 3 EII3, mo
obciyroByethest Ha Tapudax, Ha ski nmommproroThes yMoBH [Iporpamu. B mexax I[Iporpamu JlosmsHocTi KiieHTam Moke BHILIadyBaTHCh
Bunaropona y Bumagkax, B po3Mipi, MOpSAKY Ta Ha yMOBax, BCTaHOBIeHUX Ilporpamoro JlosmpHocTi, a KiieHT Moxe oTpuMaTHu Taky
Bunaropony muisixom BUIiatu cymu Bunaroponu Ha oro Ilotounuii paxynok 3 EII3 a6o nopyuntu banky nepekaszatu cymy Bunaroponu
Ha OmaroaiiiHicTe. YMoBH Ilporpamu JlosmpHocTi, mepenik Tapudis, Ha sxi momuproeTbes [Iporpama, 3aTBEpIKYIOTHCS, 3MIHIOIOTECS Ta
cKacoBYIOThCA baHkoM camocTiiiHo Ta po3mintyrotecs Ha OdiniitHomMy caiiti barky. [Ipo mouaroxk xii, BHeceHHs 3MiH, ckacyBaHHs [Iporpamu
g1 okpeMmuXx ii gactiuH bank iHdopmye Ha OdinifiHomy caiiti banky. docryn KiieHra mo immuBimyansHOi iH(opMmarii Ta ynpasiiHHS
JOCTYIHUMH onmisMu moxo IIporpamu JlosmbHOCTI 3aificHIOEThCs Yepe3 CucTeMy AHMCTaHHIHHOTO 00CiyroByBaHHA. YMoBH [Iporpamm
JlosutbHOCTI € MyOIIiYHOIO0 OOINSHKOI0 BUHArOpOM B po3yMiHHI L{uBinbHOTO KO/IeKCy YKpaiHu.

7.2.  Bouycu. B mexax IIporpamu JlosuieHoCTi 32 BukoHauHs Kiientom mepen6aderux [Iporpamoro fiii oMy HapaxOBYHOTHCS
Bonycu y BuszHaueHomy bankom posmipi. YmoBamu IIporpamm MoxyTs mependadaTtich 0OOMEKEHHS MaKCUMalbHOI cymu BoHyciB, ski
JIO3BOJIIEThCS HAKONMYYBATH 3a MEBHHUH NMPOMDKOK Yacy Ta/abo B 3aJeXHOCTI BiJ omepariif, 3a siki HapaxoByloTbcs bonycu. I[lonan
BCTaHOBJIICHY MaKCHMaJIbHY CyMy BoHYcCH 3a BiAmoBigHHI MPOMIKOK Yacy abo 3a BiINOBIIHUME BUIaMH OTIEpalliii He HAPaXOBYIOTHCS, SKIIO
iHIIe He ependaueHo ymoBamu [Iporpamu.

7.2.1. baHk Ha BIacHHH po3CyJ MOXKE aHYJIOBaTH HapaxoBaHi boHycH Ta/ab0 NpUNUHNTH 1X MMOJaJbIIe HapaXyBaHHS Y HACTYITHHUX
BUITaIKAX:

- BiOMiHW/CKacyBaHHsA 3 OyAb-SKMX MpPUYMH oOIllepamii, 3a Ky Oynu HapaxoBaHi BoHycu (Hampukianm, y pasi MOBEpHEHHS

pua0aHOTO TOBAPY);

- 3akputTs [loTounoro paxynky 3 EI13, 3a sskum 31ilicHIOBaIoCh HapaxyBaHHs boHyCiB;

- HasBHOCTi y KiieHta npoctpoueHoi 3a60proBanocti nepe; bankoM 3a Oy/ib-IKUMH JOTOBOPaMH B CYKYITHIM CyMi, 11O JIOPiBHIOE
a6o nepesuinye 100 rpuBeHb Ta sika icHye Oinbiie 60 KaJeHIapHUX THIB MOCIIIb;

- BIICYTHOCTI INTAaTDOKHUX omepaliii 3 BukopuctanasaMm EI3/pexsizutie EII3 KitieHTa npoTsiroM 6 KaleHIapHUX MICSIIB MOCHLIb;

- BIACYTHOCTI IPOTATOM 3 MICSIIiB ITOCHIJIb 3QJIMIIKY BIACHUX KOLITIB y CyMi OJHOMOMEHTHO He MeHIe 500 rpuBeHs Ha PaxyHkax
Kuienra B Banky (Bkirouaroun BrnanHi paxyHkn);

- mpunuHeHHs bankoM noBHICTIO 200 YacTkoBo [Iporpamu JlosmbpHOCTI;

- umHeHHs KiTieHTOM Oyabp-sKUX IiHi, sIKi 32 pillleHHsM baHKy MalOTh 03HAKH MIaXpalChKIX, 00MaHy, MaHIyJIALI1, 3TOBKHBAHHS
ymoBamu IIporpamu JIOSUIBHOCTI, TOIIO Ta SIKi CHPMYMHUIM a00 MOXKYTh CHPHYMHHTH CIIOTBOPEHHS CyTHOCTI IIporpamm
JlosmpHOCTI, BTpaTty ainoBoi penyranii banky, BAHUKHEHHS OyIb-sKUX 30UTKIB Ta / abo mkoau y banky, maptHepiB banky Ta /
a00 iHmmx yyacHuKiB [Iporpamu JlosmpHOCTI.

AHyITIOBaHHS HapaxoBaHUX BOHYCIB 3/1ifICHIOETHCS IIUIIXOM 3MEHIIICHHS Ha BiANOBiHY cyMy BoHyciB, HasiBHuX y Kiienra. V pasi,

SIKIIO aHYJTIOBAHHIO MiUIIraloTh boHycH, siki Bke KOHBepTOBaHi y Bunaropony, i kinbkicte BonyciB, HasBHuX y KitieHTa, MeHIIa 3a cymy
Bownycis, 110 MaroTh OyTH aHyJhOBaHi, baHk Ma€e MpaBo Take aHyJIIOBAHHS MMPOBECTH MUITXOM BiIMOBIHOTO 3MEHIIICHHS KiJTbKOCTI BOHYCIB,
siKi OyIyTh HapaxoBaHi B MailOyTHEOMY.

7.3. Bunaropopa. Bunaropopaa HapaxoByeThcs Ta BUIDIauyeThes: bankom Ha [Torounmii paxyHok 3 EI13 KiienTa 3a pe3ymnpraramu
KoHBepTalii HakonmueHnX boHyciB y Bunaropony, mo inimitoersess KiieHToM abo 3milicHIOEThCS TepionuuHo baHKOM 3a mopydeHHSM
KiienTa, sxmo e nepenbadeno ymosamu [Iporpamu. [lig gac Bumiatn Bunaropoan baHk, BUKOHYIOUHM (YHKIIIO TTOJAaTKOBOTO areHTa,
YTpUMY€E TOJATKH Ta OOOB’S3KOBI IUIATEXi Ta TEpepaxoBye iX MO OKOKeTy YKpaiHH B PO3MIpi Ta MOPAIKY, BU3HAUYCHOMY UHHHUM
3aKOHOAaBCTBOM Ykpainu. CTpok nepekasy Bunaropoau na [Torounuii paxyHok 3 EI13 Kiienta BuzHauaetbcs bankom. YmoBamu [Iporpamu
MOXYTb OyTH nependaueHi 0OMeXeHHsT MakCHMallbHOT cymu BuHaropou, sika Moxxe OyTu Buruiauena KiieHTy 3a nmeBHuit nepiof yacy ta /
a00 3a KoHKpeTHUM BujioM [Iporpamu JlosuipHOCTI.

Bunaropona moxe OyTtu Burutauena Kiienry, sikiio:

- HaKONMYEHO HE MEHIIe MiHIMabHOI cyMU BoHYycCiB, o BigmoBiaHO 10 yMOB [Iporpamu moctatHs mist KoHBepTamii boHyciB y

Bunaropoy, sKIo Taka MiHiMaibHa cyma BoryciB nependauena ymoBamu IIporpamu;

- BiH He Mae Oyb-sK0i npocTpoueHoi 3a0oproBaHocTi nepe baHkoM 3a Oy/b-SIKUMH JOTOBOPaMH;

- Bankom He BukimoueHo Kiienra 3 yuacti B I[Iporpami, 30kpema 3a nopyieHHs ymos IIporpamu;

- BIICYTHI iHIII MOpymIeHHs yMOB [Iporpamu;

- banHkoM He ckacoBaHO TMOBHICTIO a00 yacTkoBO [Iporpamy JlosibHOCTI.

7.4. Ilporpama Kemoek.

7.4.1. Kembex — e Bun IIporpamu JlosutbHOCTI, 1m0 mependadae HapaxyBaHHs KiieHTy BoHyciB 3a mpoBeieHHsS IUIaTiKHHX
onepauiii 3 Bukopuctanusm EI13/peksizuriB EIT3 (B Tomy uncii yepe3 mepexy [HTepHeT) y MicIisix peanizallii ToBapiB Ta HOCIYT (TOPrOBUX
TOYKAaXx), IO BiHOCATHCS 10 BU3HAYCHHX BiAMOBiAHO 10 yMoB [Iporpamu kareropiii. Kateropii TOproBux To4ok (B 3al€XHOCTI Bill BUAY
IisTbHOCT] TOProBol ToukH (1o BuzHavaeThest 3a i MCC-komoM) / Ha3BH / TOPrOBENIbHOI MapKU TOPTrOBOi TOYKH TOLIO), 38 PO3PAXyHKH B
SIKUX HapaxoBYIOThCs BoHycH, Bi3Ha4yaroThcs baHkom Ta / abo obuparotbest KiieHToM 3 3anpomnoHoBaHoro bankom mepeniky B Cucremi
JUCTaHIIHHOTO 00CTYrOBYBaHHS 3 BU3HAUCHOIO yMOoBaMu [Iporpamu nepioamynicTio. KitieHT momicsiaHo (200 3 iHIIO0 MepioIUYHICTIO, 10
Oyne BcranosineHa IIporpamoro) obupae B CrcteMi AUCTAHLIITHOTO 0OCIYrOBYBaHHS JO3BOJEHY 0 BHOOpPY KUTbKICTh KaTeropid TOProBUX
TOYOK, MICJIsI YOTO PO3MOYNHAETHCS HapaxyBaHHs1 BOHYCIB 3a BiJIIOBIJHUMH KaTErOPisIMH B IIOTOYHOMY MEPiOIi.

7.4.2. HapaxyBaHHsi BoHYCIB 3iiCHIOETBCS Y BiICOTKOBOMY BUpPaXEHHI BiJl CyMH TPOBEICHOI omneparii 3a BCTAaHOBJICHUM bankom
PO3MIpOM BiJCOTKIB /JIsI KOXKHOI 3 KaTeropiit TOproBux To4ok abo y ¢ikcoBaHiii cyMi 3a MpoBeAEHY Y TOProBiil ToYLi BiAMOBiAHOT KaTeropil
oreparifo. Y BHUMAJAKY MPOBEICHHs orepauiil B iHO3eMHIiN BayoTi, BoHycH, 1110 HapaXxOBYIOThCS Y BiZICOTKOBOMY BHPa)XKEHHI BiJl CyMH
orepartii, pO3paxoBYIOTHCS BUXOASYH 3 TPUBHEBOTO €KBIBAJICHTY CyMH OIlepalii, pO3paxoBaHOTo 3a BU3HAUYCHNM baHKOM KypcoM BajIioT, 3a
SIKUM TIPOBOJIMJIACh KOHBEpPTALis BAJIIOT 3 METOI0 BHUKOHAHHS BiImoBigHOI omeparii. BaHK caMOCTilfHO BCTaHOBIIOE, 3MIHIOE PO3MipH
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koeilieHTiB JuIs po3paxyHKy BoHyciB abo ¢ikcoBani po3mipu BoHYCIB 3a KOXXKHOIO KaTeropi€lo TOPrOBHUX TOYOK; PO3MIPH IIFOUUX
koeoirieHTis/¢pikcoBani po3mipu BonyciB BimoOpakaroTscs B CHCTEMi AUCTAHIIHHOTO 0OCTYrOBYBaHHS.

7.4.3. 3a pimennsm banky B mexax [Iporpamu Kembex MoxyTh HapaxoByBaTHCh BOHycH Takox 3a KopucTyBaHHs KitieHTOM
[Ipoxyxramu bauky - y Bunmaakax, B po3Mipax Ta Ha yMOBax, BU3Ha4eHUX bankom Ta BigoOpakeHux y IIporpami ta B CrcreMi IMCTaHIIKHOTO
00cITyroByBaHHS.

7.5.  Pedepansna [Iporpama.

7.5.1. B mexax Pedepansnoi [Iporpamn bank HapaxoBye Kiienty bonycu y BcranoBnenomy bankom po3wmipi y Bumajakax:

- yknaganHs 3 bankom [loroBopy 0aHkiBChKOTO paxyHKY 3 BumyckoM EII3 HoBuM KiieHTOM, SIKHit OTpHMaB 3aIllpoILEHHS Bif

inmoro Kiienrta — bonyc HapaxoByeThcs TakoMy HOBoMY KITieHTy, SIKHi CKOPHCTaBCS OTPUMAHUM 3aIIPOILCHHSM,

- HagaHHs 3anpomeHHs KiientoM iHmil ¢i3uaHii 0cobi, ska HUIM CKOpHcTaiacs Ta ykiana J[oroBip GaHKIBCBKOTO PaxyHKY 3

BumyckoM EII3 3 bankom — boryc HapaxoByeTbcs KimieHTy, SIKuif HagaB 3amponIeHHs.

3anponreHHs: HamaeTbess KilieHTOM iHIMM ocobaM y BHTIIIL YHIKQIBHOTO pedepanbHOro HMOCHIAHHS, sike JocTynmHe KitieHTy B
CucreMi IUCTaHIIHHOTO 0OCIYrOBYBaHHS Ta MOXKE OYTH HalpaBJieHE B €JIEKTPOHHOMY BUIIII 3 BAKOPUCTaHHIM OyIb-sKOTO MPUITHATHOTO
JUTS IIAX [UTeH 3aco0y KoMmyHikarii. [Hma oco6a BUKOPHUCTOBYE Take pedepanbHe MOCHIaHHS IIPU peecTparii BlIacHOro akayHTy B Cucremi
JUCTAaHIIKHHOTO 00CIYrOBYBaHHS.

Makcumainsta cyma bonyci Ta Bunaropoau 3a PedepansHoto [Iporpamoro He oOMexeHa, SIKIIO iHIIe He Oyae nependaueHo yMoBaMu
[Iporpamu. bank mosxe BctanoBmoBaTH B [Iporpami nogaTkoBi yMOBH HapaxXyBaHHs Ta OTpuMaHHs BoHycCiB.

7.6. IIporpama BaaroaiiiHicTb.

7.6.1. B mexax IIporpamu bnaromiiinicts KilieHT Mae MOXIHUBICTh NTOpYYHUTH BaHKy perynispHO KOHBEepTyBaTH y BuHaropomy
HakonnueHi Kiienrom bonycu B Mexxax IIporpam Kembek ta Pedepanbha Ta mepekasyBatyu Burutaueny Kiienry Bunaropony Gmaroniitniit
oprauizanii, o6paniit Kitientom 3 3anporoHoBanoro bankom nepeniky. bank mae npaBo B Oyab-sIKHii MOMEHT 3yIIHHHUTH ydacTh B [Iporpami
BnaroniitHicTh Oyb-sIKOi O1aroAiHOT OpraHi3aIlil y BUIaJKy BAHUKHEHHS 0OCTaBHH, III0 YHEMOXITUBITIOIOTH / YCKJIIHIOIOThH TaKUid TIepeKas
(B TOMY uHCIi JKBiganis 6iaroaiiiHol opraHizamii, BUKIIOYEHHs ii 31 CIECKy 3anmporoHoBaHuX bankowm tomio). B takomy Bunanky Kimient
Moke 0Opatu B CrucTeMi TUCTaHIIKHHOTO 0OCITyroByBaHHS iHINY OJarofiifHy opraHi3amito 3 3aIporoHOBaHOTO baHKkoM meperniky. Y BHNAAKY
HACTaHHA OOCTaBHH, IO YHEMOJXJIMBIIIOIOTH 31ificHeHHs onepauiil 3/Ha [loTounnit paxynok 3 EI13 Kmienta, nis [Iporpamu bnaroniiinicts
MIPU3YNIUHAETHCS Ha MIEPioJl iCHYBaHHS TaKHX OOCTABHH, ITICJI YOr0 aBTOMAaTHYHO BiTHOBIIIOETHCS Ha yMoBax [Iporpamu, mo AiITUMYTH Ha
TO MOMEHT.

7.6.2. YmoBamu IIporpamm moxke OyTH mnepenbadeHa MakCHMalbHA Ta MiHIManbHa cyMH BOHYCIB, sIKi HPOTSTOM KOXKHOTO
KaJICHJAPHOTO MicALsl MOXYTh OyTH KOHBepTOBaHI y Bunaropomy s mopamsinoro mepekasy Ha OnaromildHicTh B Mexax IIporpamu
Bnaroniitaicte. Cyma HakonnueHux Kiienrom BoHyciB, 1110 epeBHIye BcTaHOBIEHY [IporpaMoro MakcuManbHy cymy BoHyciB (K0 BoHA
BCTaHOBJICHA), 1[0 MOXXYTh OyTH KOHBepTOBaHi B BuHaropony 3a IIporpamoro BrnaroziiiHicTh, 30epira€Tbest 1O HaCTYIMHOI Ta MOAAIBIINX
koHBepTauiit bonycis y Bunaropony. Skmo cyma HakonmueHux Kimienrom boryciB MeHmie Hixk BctaHOBJeHa [Iporpamoro MiHiMabHA cyMa
BonyciB (AKII0 BOHAa BCTaHOBJICHA), III0 MOXYTh OyTH KOHBEepTOBaHI B Bunaropony 3a [Iporpamoro bnaroniitHicTs, koHBepTais boHyciB y
Bunaropony B TakoMy MicAILli He 3IiHCHIOETBCS, a HasiBHAa cyMa boHyciB 30epiraeTbcs 10 HaCTYIHOI Ta MOAANBIINX KOHBepTaliif boHyciB y
Bunaropony

7.6.3. VYV pasi akruBamii Kiieatom B Cucremi AMCTaHIIITHOTO 0OCIYroBYBaHHs BIiAMOBIMHOI omifi mogo y4acti B [Iporpawmi
BnaroniitHicTh Ta oOpaHHs GnaroaiiiHOi opraHizaiiii, CTOpOHH BBaXalOThCSI TAKMMH, 110 YKIAIW JOTOBIp, BiAMOBiAHO a0 sikoro KitieHT
nopyuae banky nmomicsyHo He mizHinre 20 Yrcia KOKHOTO MicsIIis (SKIIO Taka JaTa MpUiaaae Ha BUXiAHUH, CBATKOBHI a00 HIIHIA HepoOoYHii
JICHb — He Mi3Hillle HACTYITHOTO 3a HUM po00YO0ro [Hs) 3/ilicHioBaTH [{eGeToBHil repekas (I0roBipHe CIUCAaHHS) B OPSIKY, IiepeadadyeHoMy
YJBO, 3 ypaxyBaHHSIM BUMOT 3aKOHOZAaBCTBa YKpainH, kowmTiB 3 [lorounoro paxynky 3 EII3 Kiienra y cymi Bummiadenoi KiieHTy B Mexax
[Iporpamu bnaroniitHicTs B mOTOYHOMY Micsi BuHaropoau Ha kopucts o0panoi KitientoM OmaromiiHoi opranizamnii. 3a3HaueHe JOpyICHHS
KitienTa npu3ynuHseTscs Ha iepiof il 00cTaBrH, IO YHEMOXKIUBIIOIOTE 31IHCHEHHS omepailiii 3/Ha [Torounnit paxyHok 3 EI13 KiienTa, mo
3aBEpIICHHI Jil AKUX aBTOMAaTHYHO BiTHOBIIOEThCA. Jlopydenns KirienTa nmpunuHsaeTses y pasi BinmoBu KiientoM B CructeMi TUCTaHIIHHOTO
obcmyroByBaHHsl Bij y4acti B Ilporpami bnaroniitHicte abo y pasi BukiroueHHs bankoMm miei OmaropiiinHoi opranizamii 3 IIporpamm
BraroniiHicTk.

PO311J1 8. YMOBHU HAJJAHHSA CITIO)KUBUYUX KPEJIUTIB

8.1. Lleit po3zin BU3Hauae 3araabHi yMOBHU HalaHHs cnoxkuBunx Kpenuris. Crioxkuui Kpenuti MoXKyTh HaJjaBaTHCS 32 y4acTi
KPEIUTHUX OCEPETHUKIB y MOPAAKY, epeadaueHoOMY YMHHUM 3aKOHO/IaBCTBOM Ta BHYTDIIIHIMH HOPMAaTHBHUMHU JOKyMeHTaMH baHky.

8.2. Iopsinok ykiaagennss KpeautHoro norosopy

8.2.1. BaHk Ha BnacHWi po3cyn mHpuiiMae pinleHHs moxo HagauHs KpeanTy Ha migctaBi momaHux Kili€eHTOM ITOKYMEHTIB,

BPaxoOBYIOUHM HOTO KpEAWUTHY ICTOPIIO Ta IUIATOCIPOMOXHICTh. bank Mae mpaBo BimmoBuTH KimienTy y HamanHi KpemuTy moBHicTiO 200
4acTKOBO.

8.2.2. 'V pasi npuitHaTTs bankoM no3utuBHOTO pimreHHs npo HagaHHsA Kpeanty, Ctoponu yknanarots Kpeautnuii norosip. SIkimo
1ie nepenbadeHo yMOBaMH HaJaHHS BifnoBigHoro Buny Kpeanty, CTOpOHM yKIagaioTh iHIN JOTOBOPH IOO BIIKPHUTTS Ta 0OCITYyrOBYBaHHS
PaxyHKy, B TOMy 4YHCIi omepauii 3a SKUM MOXYTb 3AilcHIOBaTHCs 3 [1maTiXKHOIO KapTKOIO, JOTOBIp CTpaxyBaHHs a0o iHIN Yromw, sKi
BH3HAUCHI yMOBaMH KpeuTyBaHHs baHKy.

VYV KpeautHoMy I0roBOpi BH3HA4YalOThCS cepen iHmoro IctoTHi ymoBu moroBopy: Bunm Kpemuty, cyma Kpeauty/ posmip
MakcHManbHOro JiMiTy KpeautHoi JiHii / OBepapadty, CTPOK, Ha SKHi HagaeThes KpeauT, HijboBe MPpU3HAYCHHS, PO3Mip MPOLEHTHOT CTaBKH
Ta KOMicii, Ta iHIIi yM0BH, BU3HadeHi KpexutHuM moroBopoM sik IctoTHi. YMOBH HajmaHHS Ta oOcimyroByBaHHS KpennTy, o He BU3HA4YeH]
B KpenutHomy norosopi, nependaueni Tapudamn barky Ta Y IBO.

8.2.3.KpenuTHuit 1oroBip Ta JOKYMEHTH 10 HROTO MOXYThH yKIaJaTHCs/0(QOpMITIOBATHCS B TMaIepoBiid abo eneKTpoHHiH dhopmi y
HACTYITHOMY TIOPSIZIKY:

- nanepoea popma: y Binninenni banky abo y Kpeautnoro nocepennuka nusixoM mignucanus 3 6oky Kiienra BracHOpydHUM
mignucom, a 3 00Ky baHKy — BIIaCHOPYYHHM MiJITKCOM YHOBHOBa)KEHOT 0COOHM 1 MPOCTABISAHHS IedaTky baHKy a0o HMUIAXOM HakIaJeHHS
¢axcumine banky y nmopsinky, BuzHadeHomy Y /JIBO;

- enekmponna gopma (3a ymosu mexuiynoi peanizayii): 3 6oxy KiieHTa — IUIIXOM IiANMCAHHS y TOPSAKY, BU3HAYEHOMY
pozainom «EJIEKTPOHHI JIOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX ITIAIIVICIB» Y ABO, a 3 6oky banky — ¢axcumine
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Banky Ta 10JaTKOBUM CKpIIUICHHSIM Y TOCKOHAJICHOIO eJIEKTPOHHOIO ITe4aTKoI0 baHKy 3 KBaTi(hikoBaHOIO €EKTPOHHOIO IIO3HAYKOIO Yacy y
nopsAKy, BuzHaueHomy Y J1BO.

8.3.  Ilopsnok BizmoBu Kiienra Bin Kpenurnoro norosopy

8.3.1. BinnoBigHo 10 YHHHOTO 3aKOHOIABCcTBA YKpainu KitieHT Mae mpaBo BiIMOBUTHUCH BiJ KpeIuTHOro OTOBOpPY Y MOPSAKY,
BU3HaYeHOMY KpeauTHUM JOTOBOPOM.

8.3.2. [TpaBo Ha BigMoOBY Bix KpemuTHOTO 1OroBopy He 3aCTOCOBYETHCS 100!

1) Kpenuranx moroBopis, BHKOHaHHS 3000B’s13aHb 3a SIKUMH 3a0€3eYeHO IUITXOM YKJIalaHHs HOTapiaJbHO IOCBITYEHUX JOTOBOPIB
(IpaBOYHHIB);

2) KpeantiB, HagaHuX Ha IpHAOaHHS poOiIT (ITOCITYT), BUKOHAHHS SKUX BiIOYIOCS 10 3aKiHYEHHS CTPOKY BigMOBH Bijg KpexutHoro
JIOTOBOPY, BCTAHOBJICHOTO YHHHUM 3aKOHOJABCTBOM YKpaiHH.

8.4. 3araabHi BuTpaT 3a Kpequrom

8.4.1. J[lo sarampHHX BHTpaT 3a KpemIuToMm BiTHOCATHCSA BHUTpPATH CIOKHMBaya, MOB'SI3aHI 3 OTPUMAHHSIM, OOCIyTOBYBaHHSIM Ta
nmoBepHEHHAM KpenuTy, ykirouarouu MpoleHTH 3a KopucTyBaHHS Kpenurom, komicii Ta iHIII 000B'SI3KOBI IIATEXi 3a CYIPOBIIHI HOCIYTH
Banky, moB's3aHi 3 HajaHHAM, OOCIYrOBYBaHHSM 1 TOBepHeHHsAM Kpemurty (ykmodarounm Kowmicii 3a 0OCIyroByBaHHS KpeIMTHOL
3a00proBaHOCTI, PO3PaxXyHKOBO-KacoBe OOCIyrOBYyBaHHS, IOpHAWYHE OGOPMIICHHS Ta IHIN IUIATeXi), KPEIUTHOTO IIOCeperHHKa (3a
HasBHOCTI) Ta TPETiX 0cib (cTpaxoBi Ta MOJaTKOBI IUIaTEXi, 300pH Ha 000B'I3KOBE JIeprkaBHE IIEHCIHE CTpaxyBaHHs, 0ip>koBi 300pH, IIaTexi
3a IIOCIIYTH JIep)KaBHUX PEECTPaTopiB, HOTApiyciB Ta IHIIMX 0cCi0, a TaKOX 1HIII 000B'I3KOBI IUTaTeX1), IKi cruadyroThcs KiieHToM 3rimHo 3
BHMOTaMH 3aKOHOJIaBCTBa YKpainu Ta/abo ymoBamu KpeautHoro morosopy (KpiM Iuiareskis, IO 3TiJHO i3 3aKOHOJABCTBOM YKpaiHH HE
BKJTIOYAIOTHCS O 3arajdbHUX BUTPAT 32 CIIOKHUBIUM KPEIUTOM).

8.4.2. KoukpertHi Bunu BUTpart 3a Kpenurom, ix po3amipu, HOpsI0K HapaxXyBaHHS Ta CIUIATH BU3HAYalOThCsl KpeIUTHUM JI0TOBOPOM,
YJBO ta/abo Tapudamu banky.

8.5.  Iloramenns 3a6oprosanocti 3a KpeautHum 10orosopom

8.5.1.3a0oproBanicts 3a KpeanTHHM HOrOBOpPOM Mimjsrae IOTANICHHIO y MOPSIAKY Ta CTPOKH/TepMiHH, BU3HaueHi KpeautHum
noroBopoM. SIkimo iHmre He Bu3HadeHo Y J[bO, cyma 3aboproBaHocTi, o He ciutayeHa KitieHToM y Bu3HadeHuit KpenuTaum morosopom abo
Y BO TepMiH/CTpOK, BBaXKAETHCS IPOCTPOUCHOIO HACTYITHOTO PoGodoro Hs.

8.5.2. fIkuro crpok/repmin noramenss Kpeauty abo Oyap-sikoro miatexy 3a Kpemutaum moroBopom a6o 3a YJIBO mpumnanae Ha
HepoOouwnii neHs, TO TaKuii TEPMiH MOTAIIEHHS IEPEHOCUThCA Ha HacTymHui PoOouwmii neHs, skmio iHme He Bu3Hadeno Y JIBO.

8.5.3.V pasi memoctaTHOCTI cymu 3aificienoro KiieHTOM matexy i BHKOHAHHS 3000B’si3aHHs 32 KpeauTHHM JOTOBOPOM Yy
MOBHOMY 00Cs131 Taka CyMa BUKOPHCTOBY€ETHCS Ha MOTAIICHHS BUMOT baHKa y Takiif 4eproBoCTi:

1) y HepIIy Yepry CIUIauyloThesl MpocTpodeHa cyma Kpenury;

2) y APYTY 4epry - MpoCcTPOYEHi IPOLCHTH;

3) y TPETIO Yepry - cTpokoBa cymMa Kpeauty, 1o BxoauTh 10 O00B’A3KOBOTO IIIATEKY/MIOMICSYHOTO TUIATEXKY BIAMOBIIHO 10
I'padiky miaTexis;

4) Y 4eTBEpTY 4YepTy - HapaxOoBaHi CTPOKOBI MPOIEHTH 3a KOpUCTyBaHHs Kpenurowm;

5) y IT’SITY 4epry - HeycToWKa Ta iHII IIaTexi BiAmosigHo 1o Jorosopy;

6) Y LIOCTY 4epry - OBHE a0 YacTKOBE JOCTPOKOBE MOTaNIeHHs 3a00proBaHocTi 3a KpeauroMm, cTpok omiaTu sKoi He HacTaB.

VY BuUmajKy nepepaxyBaHHS KOWITiB Ha moramieHHs Kpenuty ta/abo nmporeHTiB, Ta/abo Komicii Ta/abo 1HIINX IJIaTeXiB Y MOPYIICHHS
BHUIIIEBKa3aHOi yeproBocti 3 BUHH KitieHTa, bank camocTiiiHo nepepo3noainste komtn KimieHTa, Mo Haaiiinum B morameHHs 3a00proBaHOCTI
3a KpeaquTHHUM J0TOBOPOM, Y BIAMOBITHOCTI 3 YEPrOBICTIO, BUKJIAJCHOO B I[bOMY ITYHKTI.

8.6. Bumaaku Ta Hacaiaku BusHaHHA Bankom JlaTu morameHHsl TAKOI0, [0 HACTAJIA

8.6.1. bank Mae npaBo BU3HATH AaTy morarieHHs: Kpeaury takoro, 1o HacTana, HarmpaBuBIIK KiTlieHTy BiAMOBiHY MHCHMOBY BUMOTY
npo noramenHs Kpeanty y nopsiaky, BcranosieHomy 11.2.7 YJIBO, y pa3i HacTaHHs OyJb-5KOi 3 HACTYITHUX MOJii1/00CTaBHH:

- HECIUIaTH KpeIHTy Ta/ab0 MPOLEHTIB BiAMOBITHO 10 YMOB [loroBOpy MOHAMMEHIIE TPOTSITOM OJHOTO KaJIE€HAAPHOTO MICSLS 3 THS
3aKiHYEHHS CTPOKY (HACTaHHS TEPMiHY) IUIATEKY;

- Hecruilatu Oyab-sKoi iHIIOT cymu, Mo miysirae cruiati KiienroM BigmosigHo 1o ymoB JloroBopy, KpiM KpeJuTy Ta HPOLEHTIB, B
CTPOK, BCTaHOBJEHU# JloroBopoM, a00 HeBHKOHAHHS KilieHTOM Oyib-sIKOTO HErpoIIoBOro 30008’ s13aHH: 3a JloroBopowm;

- He yKIaJeHHS (B TOMY YHCIi po3ipBaHHS yknaneHoro) KieHTom Oynmp-sKOTO 3 JOTOBOPIB CTpaxyBaHHS, SKIIO Taki JOTOBOPH
MOBHHHI OyTH yKianmeHi 3rimHO 3 KpemutHum moroBopoM, abo Hecmiata 4eproBoro(HMX) CTpaxoBOro(wx) Imwiatexy(iB) abo
HeHaJ[aHHs B BaHK 10rOBOpIB cTpaxyBaHHS Ta JOKYMEHTIB, IO MiATBEPUKYIOThH OIUIATY CTPAXOBHX ILIATEXIB;

- IOpYLICHHS CYJIOM CrpaBu mpo Bu3HaHHS KiieHTa Hemie3gatHuM ab0 0OMEXEHO Ji€31aTHHM, OroyomleHHs (Bpy4deHHs) KiieHty
TOBiIOMJICHHSI TIPO MiI03pY Y BUYMHEHHI KPUMiHAIBHOTO MPABOMIOPYIICHHS;

- BCTaHOBJICHHS HEIHCHOCTI BIIOMOCTEH, sIKi MicTAThCs B KpeauTHOMY ToroBopi abo iHIINX JOKyMEHTaX, HagaHux KieHrom;

- HaCTaHHS CTPAXOBOTO BHUIAJKY 3a OyAb-SIKHM JOTOBOPOM CTpaxyBaHHS, 10 YKJIAJSHUI BIAMIOBIAHO 10 BUMOT [loTOBOPY;

- BHHECCHHs PIllICHHS KOMIIETCHTHUM JICPKaBHUM OPraHOM PO OrosomieHHs (3HaxokenHs) KitieHTa B po3IiyKy;

-y BHIQJKY He YKJIaJeHHs JOAaTKoBOI yroau g0 KpenurHoro norosopy mpo 3Miny [IporieHTHOT cTaBku 3a KoprcTyBaHHs Kpenurom,
SIKIIIO TaKa yMoBa nepenbauyeHa KpeuTHuM 10roBopom;

-y BHIIQJKy HacTaHHS Hofiii abo oOcTaBWH, sKi Ha AyMKy BaHKy MaroTh a00 MOXXYThb MAaTH HETQTHBHMI BIUIMB HAa BUKOHAHHS
Kpenuraoro noroBopy/norosopy 3acTaBu/I0roBOpY iMOTEKH/IOTOBOPY HOPYKH.

8.6.2.V pa3si HanpapieHHs1 baHKOM Takoi BUMOTH IIPO A0CTPOKoBe noraienHs Kpenury, BianosiaHo 1o cr. 212, 611, 651 LiuinsHoro
KOJICKCY YKpaiHH, TepMiHM BUKOHAHHS BCIX TPOILIOBHUX 3000B's13aHb 32 JlorOBOPOM BBa)KAIOThCSI TAKUMHU, 10 HACTAIH Y 3a3Ha4YeHY Y BUMO3i
nary. He misninre 3a3xHadeHoi matu KiieHT 3000B'13yeThest moBepHyTH banky cymy Kpenuty B moBHOMY 00Cs3i, CIZIATHUTH MPOLICHTH 3a
(baxkTUUHMI TepMiH KopucTyBaHHs KpeauTom, MOBHICTIO BUKOHATH iHIII 3000B's13aHHs 3a JoroBopom.

8.6.3. Cyma 3aboproBanocti 3a KpexuroM, HapaxoBaHHMH NPOIEHTAMH, IHITMMH 3000B'I3aHHAMH 3a JJoroBOpoM, IO HE CIUTadyeHa
Kiienrom y Bu3HaueHuii y Bumo3i banky TepmiH, BBakaeThesl IPOCTPOUSHOIO HACTynmHOro OmepariiHoro aHs.

8.7. OcobauBocti Hananusa Kpeauty y ¢popmi OBepapadry (ais norosopis OBepapadry, ykaagennx a0 24.01.2017 poxy)

8.7.1. Kpenur y dopmi Osepapadry HamaeThesl NIIIXOM BUKOHAHHS BUAATKOBHX omneparliif 3a Paxynkom KirienTa monaj 3amumok
Horo BiracHuX KomTiB Ha Paxynky. Po3mip OBepapadty, CTpok Ta yMOBH HOTO HalaHHS BU3HAYAIOTHECS KpequTHIM 10T0BOpOM.

8.7.2. Tlpu Bu3HaueHi po3Mipy MakcuMmanbHOro iimity OBepapadTy Ta mocrymHoro mimity OBepapadTy bBaHk kepyerbcs
BHYTPIIIHIMH I0KyMeHTaMi baHKy Ta YMHHUM 3aKOHOAABCTBOM Ykpainu. KiieHTy Moxke OyTH BCTaHOBJICHHH JIMILIE OJMH JOCTYITHUH JIMIT
Ogepapadty Ha oguH PaxyHOK.
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8.7.3. Maxkcumansuuii miMit OBepapadTy — Iie MaKCHMaJIbHO MOJKJIMBA CyMa, B paMKax kol KilieHT Mojke OTpUMaTH KpeJuTyBaHHI
y Burisiai Osepapadty. MakcuManbuuit miMiT OBepapadTy Bu3HauaeThesi y KpemutHoMmy moroBopi i € ioro IcrotHoio ymoBowo. Po3mip
nocrymnHoro nimity OBepapadTy BH3HayaeThcsi baHkOM Ha MiACTaBi OIHKK KPEAUTOCIIPOMOXHOCTI KitieHTa BiAMOBIZHO 1O HagaHHX
KiienTOM IOKYMEHTIB Ta, 32 HEOOXiAHOCTI, Ha OCHOBI iHpOpMaIlii, 3aKOHHO OTPUMAHO] 3 HIIKX JKEPET, aje y Oyab-IKoMy BUIIAAKY HE MOXKE
OyTH OUIBIINM 32 PO3MIp MakcHMalbHOTO Jimity OBepapadry, sk BiH Bu3HaueHHi B KpenutHomy norosopi. [Ipo BcTaHOBICHHS po3Mipy
noctynHoro simity Oepapadty bank mosimomirsie KitienTa numsixom HaacwianHs HoMmy TekcToBoro moBioMiieHHS. Y pasi He3romw i3
BcTaHOBIIHUM bankoM noctymuuM nimitom OBeprpadry Kiient moimomiste mpo ne bank mporsrom 30 kaneHAapHHX AHIB OUIIXOM
TIOJIaHHS ITICHMOBO] 3asBH y Bimninenni bauky, B sikomy Oyio ykiaageHo KpeanTHuii norosip, abo 3atenedonysaBmu 10 KoHTakT-1IeHTpY
Banky 3a Homepom 0-800-507-700. ¥V Bumazky, skmo KitieHT mpoTsSrom BKa3aHOTO CTPOKY HE 3asBHB IPO CBOIO HE3TOAY 3 PO3MIpOM
BCTaHOBIIEHOTO bankoM moctymHuMm nimitoM OBepapadty Ta/abo 37ilicHMB omepalilo Ta CKOpucTaBcss KpemuToM micis OTpHMaHHs
BKazaHoro TekcroBoro moBimomieHHs banky, 3rona KiieHTa BBakaeThCsl HaZaHOIO Ta € HOro 0E€3yMOBHOIO 3TOJIOI0 3 YMOBaMH HaJaHHA
Kpenuty y ¢dopmi Osepapadty. VY pasi nesrogu Kitienra 3 gocrymaum giMitom OBepapadry Ta/abo ymoBamu Haganus Kpemurty BiH Mae
MIPaBoO BiIMOBHUTHUCH Bl HagaHHI Kpenurty, moracusin ycio 3a00proBaHicTs 3a KpequTHiIM 10roBOpoM y MOBHOMY 00Cs31 Ta MOJABIIH 3asBY
npo posipBanHs KpexutHoro norosopy 1o Binminenus banky.

8.7.4. TlpomenTHa craBka 3a KopucTyBaHHA KpeanmTom, komicii Ta iHmm rurarexi 3a KpemuTHHM mOroBOpoM 3a3HAdarOThCS Yy
KpeautHOMY OT0OBOpI; BapTiCTh iHIIMX MOCIYT baHKy, 30KpeMa IT0B’s13aHuX i3 KopucTyBaHHSIM [11aTiXKHOIO KapTKOI0, BKazyeThest y Tapudax
Banky.

8.7.5. Kpeaurt BBaxa€eThCs BUKOPHCTAHUM 3 JaTH BimoOpakeHHst Ha PaxyHKy cymu omepaiiii, 1o Oyna 3ificHeHa (moBHicTIO abo
YacTKOBO) 32 paXxyHOK Jimity OBepapadry.

8.7.6. bank HapaxoOBye MpOLCHTH 3a KOPHUCTyBaHHs Kpeautom He pijlie OTHOTO pa3y Ha Micsup y BamoTi Kpemuty Ha cymy
BUKOpHUCTaHOTO Kpenuty, Buxonsun 3 GpakTUIHOI KUTBKOCTI JHIB y MICAILI Ta poli, MPH I[bOMY BPaXOBYETHCS MEPUINK 1 HE BPaXOBY€EThCA
ocTaHHIH NeHb KopucTyBaHHS Kpemutom. Bazoro miust HapaxyBaHHSI NPOLEHTIB € HIOJeHHa 3aboproBaHicTh 3a Kpexurom Ha KiHenp
OnepariiiHOro JHS.

8.7.7. 3aboprosanicTb 3a OBepapaTOM MOTAIIAETHCS 32 PAXyHOK KOIUTIB, II0 HAAINIUN HAa PaxyHOK. Y BHUIaaKy HEMOXKINBOCTI
BukopuctanHs Kiienrom PaxyHKy i morameHHs 3a00proBaHOCTI (TMMYacoBa HENOCTYITHICTh PaxyHKY, OJIOKYBaHHS TOIIO) MOXIIHBE
BUKOPHUCTAHHS IHIIOTO DPaxyHKy baHKy, pEeKBi3UTH SKOTO MOXKHa Mi3HATHCh Oe3mocepennbo y Bimminenni banky y aeHs cmoiaté
3aboproBaHocTi. KimieHT 3000B’s13aHui 311HCHATH TOTalIeHHs 3a00proBaHOCT y cyMi oTpuMmaHoro Kpeauty 3a OBepapadToM y TOBHOMY
00cs3i He mizHile 35 (TpUANATH I’ATOr0) KaJeHIapHOro IHs 3 1aTH oTpuMaHHsa Kpenuty (mpoBeneHHs BUIATKOBOI omeparii 3a PaxyHkom
3a paxyHok Kpenury). [loramenns 3a00proBaHoOCTi 32 HapaXxOBaHMMH MPOLICHTAMH 3a KOpHcTyBaHHS KpeanTom i xowmicii (3a HassBHOCTI)
3HCHIOETHCS He Mi3Hile 25 (ABausATH M’ ATOr0) YMCJIa MiCsIs, HACTYITHOTO 3a MicsitieM, B skoMy KitieHT kopucrtyBascs Kpeautom.

8.7.8.  Kiienr 3000B’s13aHM BUKOHYBAaTH CBOi 3000B’s13aHH: 3a KpequTHUM 10roBOpOM Ta 3 METOIO HOTAIIeHHS 3a00proBaHOCTI
3a OBepzapadToM (B TOMY YHCI 32 HapaxOBaHMUMHU HPOLEHTAMH, KOMICISIMH TOIIO) NPOTSATOM IEpioay, BCTAHOBJIEHOTO JUISl MOTAIICHHS
MOTOYHOT 3a00proBaHOCTI, 3a0€3MEYNTH HassBHICTh HEOOXITHOI CyMHU IPOLIOBHX KOLITIB Ha BiANIOBITHOMY PaxyHKy.

8.7.9.  Bmpogmorx nii KpemutHoro noroopy baHk Mae npaBo B 0IHOCTOPOHHEOMY TOPSAIKY 3MiHIOBATH PO3MIp JOCTYITHOTO JIIMITY
OBepapadty y Mekax MaKCUMaJIbHOTO JIMITY, Mepea0adyeHoro yMoBaMu BifmoBigHoro KpeaurHoro norosopy, npo mo baHk mosimomiise
KiienTa y nopsnky, BusHauenomy m.2.7 YJIBO, a came:

- 3MEHIIYBaTH J0 Po3Mipy pakTHuHOI 3aboproBanocti 3a KpenuroM Ha 1aTy BUHHKHEHHS IPOCTpoUeHoi 3a6oproBaHocTi 3a Kpenuraum
JIOTOBOPOM;

- BIIHOBJIOBATH JIMIT O pO3Mipy, ependadeHoro y Kpenutnomy goroBopi, micis noramenHs KirieHToM npoctpodeHoi 3a00proBaHocTi
3a Kpeautnum orosopom;

- 3MIHIOBaTH pPO3Mip poctymHoro JiMiTy OBepapadTy B Mexax 3a3HaueHOro B KpeanTHOMy IOTOBOpPI MaKCHMAlbHOTO JIMITY
oBepapadry;

- 3MEHIIYBAaTH PO3MIp JIMITY 3 iHIIMX MifcTaB (y TOMY YHCIIi, ajle He 0OMEeXYyIUNCh, y BUITAKy HAKJIAICHHS apelTy Ha PaxyHok Tomo).

V pasi Hesroau 3i 3miHamu KitieHT mae mpaBo poszipBath KpeauTHuil 1OroBip, HOMEpeaHbO MOTAacHBIIY BCIO 3a00proBaHICTh 3a
Kpeautaum noroBopom.

8.7.10. Bank Mae mpaBo THUMYacoBO MPU3YNHHUATH NOAAJbIIEC HATAaHHA KPEAUTHHUX KOINTIB Yy pa3i HaCTaHHA OyIb-SKOi 3 TaKHUX
THOMIN:

- MPUUAHATTS OpraHaMH JiepkaBHoi Biaan/HamionanpHOro 0aHKY Y KpaiHH aKTiB, IO BBOASATH MOPATOPIii, 3a00pOHSIOTH, 0OMEXKYIOTh
a00 HIMM YHHOM POOIATH HEMOXIIMBUM BUKOHAaHHS bankoM 30008 s13anb 3a M Y /JIBO Ta/abo KpeanTHuM 10roBOpOM;

- 3MiHM Ha (iHAHCOBOMY PUHKY YKpaiHu ab0 Ha Mi>KHapOJHUX (iHAHCOBHX PUHKAX MPOLIEHTHUX CTABOK Ha KOIITH, 1[0 BUIAIOTHCS
ab6o 3amy4arotecst bankom;

- Hecrutata KimieHtoM Oyap-sKOi cyMH, 110 MiJuIsrae cruiati Ha Kopucts baHky BifnoiaHo ao usoro Y/BO;

- HEBHKOHaHHs ab0 HeHane)xHe BUKOHaHHS KiieHToM Oynb-skux iHImmMX 000B's3kiB 3a M Y JIBO, a Takox 3a OyIb-KUM iHIIUM
JIOTOBOPOM, YKJIaJieHUM Mixk barkom i1 KitieHTOM;

- npen'siBneHHs 10 Paxynky Kiienra, Binmkpuroro y BaHKy, miaTiKHHX BHMOI Ha NMPUMYCOBE CIIMCAHHS (CTATHEHHS) IPOIIOBHX
KOIITIB (HE3aJIeKHO BiJl CyMH KOIITIB, IO CIIUCYIOTHCS), apelIT OyAb-IKUX KOIITIB Ha Oyab-IKkux paxyHkax Kiienra y banky, BHHUKHEHHS
MMOJTAaTKOBOI 3aCTaBH BIMHOCHO akTUBIB KitieHTa a00 HaKJIaJeHHs aMiHICTPATHBHOTO apemTy Ha Oyab-ski aktuBu KiienTa. [Ipn npomy bank
MOJKe 31HCHIOBATH MPUMYCOBE CIIMCAHHS TiTbKU ocobucTux KowTiB Kitienra. Jloctynuuii nimvit KpeauTHoi ninii Moxke OyTH BifiHOBIEHHIT
HiciIs 3HATTS apelTy 3 TpouIoBHX KowTiB Ha Paxynky Kiienra;

- BUWSIBJICHHS TaKHMH, 10 HE BiJMOBIJAIOTh IifICHOCTI, TOKYMEHTIB Ta/abo iHdopmarii, mo Oynu Hagani Kiientom Banky 3 metoro
OTpPHUMaHHS KpeAUTHUX KomTiB 3a uM Y JIBO abo BusBneHHs bankoM Toro, 1o paHiume Haganuii banky macroprt Kiienra 6yno BTpadeHo,
BUKPAJICHO YH 1HIIUM CIIOCOOOM MACTIOPT BUOYB 3 HOTO BOJIOIIHHS;

- HagBHICTH y BaHKy 00rpyHTOBaHOI ITiZ03pH MO0 HECAHKIIOHOBAHOTO BHKOpHcTaHHA Kaprtku, emiroBanoi 3a Y/IBO, abo inmmx
Kaprok, emiroBannx bankowm, Ta/abo y pa3i migo3pu Mmoo maxpaichkux Aiif BiqHOcHO/3 60Ky KiieHTa;

- onepkaHHs bankoM Bij iHmMMX ()iHAHCOBO-KPEIWTHUX YCTaHOB, IHIINX KPEIHUTOPIB, IEPXKABHUX OPraHiB BIAAM HETaTHBHOL
inopmauii npo Kiienra, 1110 cBigduTh Npo HeBUKOHAHHS (HeHaNexHe BuKkoHaHHs) KitieHTOM CBOiX 3000B's13aHb nepes TpeTiMu ocobamu abo
npo Hazanus Kiientom HenmocroBipHoi abo chanbcudikoBanoi iHpopMalii 3 METOI0 OTPUMAHHS IHIIMX KPEIHUTIB/TIO3MK, a TaKOX iHIIOL
iHpopMmarii, 10 Ja€ MiJACTaBH CYMHIBaTHCS y HajexHOMY BHKoHaHHI KitieHToM cBOiX 3000B'13anb 3a unMm YJIBO Ta/abo KpemutHum
JIOrOBOPOM;
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- Oyzmp-KMX IHINMMX MO Ta OOCTaBHMH, IO Ha TYMKY BaHKy MOXYTb MaTu HACJIiKH HEMOXJIMBOCTI HAIEKHOTO BHKOHAHHS
Kiienrowm itoro 30608’s13aub 3a M Y JIBO Ta/abo KpeauTHuM 10roBOpOM.

[Ipo npm3ynuHeHHs HagaHHA KpeauTy bank Mae npaBo noBizomutu KiieHTa nuisxom BianpasiaeHHS TekcTOBOTo MOBiJOMIICHHS.

8.7.11. Bank mae npaBo 6e3 J0JaTKOBHUX po3’ICHEHb BUMAraTi MOBHICTIO IOBEPHYTH BCIO CyMy 3aboproBaHocTi 3a Kpenurom B
Oyxmp-skuit yac mpotsrom nii Kpeaurnoro norosopy. Ilpu npomy, bank 30608’ s13auuit noBigoMuty npo e KiienTa nuisixom BiIIpaBieHHS
TexcroBoro moBioMIIeHHs Ta/abo y iHmmMI cmoci6, nependadenuit m.2.7 Y/BO, 3a 30 kaneHmapHHX JHIB 10 natd, 10 skoi KitieHT
3000B’s13aHIH OBEPHYTH BCIO CyMy OTpHMaHOro KpeanuTy Ta moracuté HapaxoBaHI IIPOIIEHTH 3a KOpHCTyBaHHs Kpenurom, koMicii Ta iHmm
iaTesxi, mo nependadeni Kpenuraum norosopom, Tapudamu banky ta V/BO.

8.8.  Ocobausocti nananusa Kpeaury y ¢popmi Kpeantnoi minii

8.8.1.  Kpeaut s mpoBeIeHHs Omepaliiii 3a paxyHOK JIMITy KPeIUTHOI JIiHii HaTaeThecst HA miacTaBi ykimagenoro KpemutHoro
JIOTOBODY.
8.8.2.  Po3mip MakcHMalIbHOTO JiMITY KPEAUTHOI JTiHil, CTPOK KPSAUTYBaHHS, LIJIbOBE IPU3HAYCHHS, PO3MIPH IPOLICHTHOI CTaBKH,

KOMICili Ta 1HIINX IJIaTEeKiB, CTPOKH/TEPMIHH iX CIUIATH Ta iHII YMOBH JOTOBOPY 3a3HauaioThes y KpeautHomy 1oroBopi.

8.8.3.  MakcuManbHuI TiMIT KpeanTHOI JiHil BU3HavyaeThcss CTtoponamu B KpenurHoMy noroBopi i € Horo IcToTHOIO YMOBOIO.

Jnst 30inpmeHHs MakcuMaiabHOTO JTiMiTy KpenurtHol niHil KitieHTy HeoOXimHO 3BepHYTHCH 10 BaHKy 3 BigmoBigHOMO 3asBor0. Y
BUITAAKy NpUHHATTS baHkoMm noszutuBHOTO pimeHHs CTOPOHU BHOCSTH BIANOBIHI 3MiHH 10 KpeauTHOTrO 10TOBOpY.

8.8.4. B mexxax MakcuManbHOTO JIiMITY KpeauTHOI JiHIT baHK B 3aJeXHOCTI Bi OLIHKH KpeauTOCHpoMoXKHOCTI KiieHTa Mae
MIPaBO BCTAHOBHUTH J{OCTYIMHHH JIMIT KpEAUTHOT TiHii, AKKil MOke OyTH MeHIINM 32 MakcuManbHHN JIMIT KpeAUTHOT JiHii. baHk Mae mpaBo
B MOJabIIOMY 301TbIIyBaTu 200 3MEHITyBaTH JocTymHHH JIMIT KpeAUTHOI JiHi1, aje po3Mip JJoCTymHOTro JiMiTy KPeOUTHOI JTiHiT HE MOXKe
nepeBuIyBaTH MaKkcuManbHUAN JTIMIT KpeAUTHOI JiHii, Bu3HadeHuil B KpeautHomy norosopi. Posmip JocTymHOro JiMiTy KpeauTHOT JiHii
BU3HAYAETHCS BaHKOM Ha mifcTaBi OMIHKH KpemuTocrpoMoxHocTi KiieHTa y BimmoBigHOCTI 10 HamaHux Kili€eHTOM NOKYMEHTIB Ta, 3a
HEeoOXiTHOCTI, Ha OCHOBI iH(opMaIlii, 3aKOHHO OTpUMaHO] 3 iHIIKX Kepen. [Ipo BctaHOBIeHHH po3Mip J[oCTyITHOTO JTiMITYy KpeauTHOT JiHiT
Bank nosigomisie KitieHta numsxom HagcwiianHs HoMy TeKcTOBOro MOBIJOMIICHHS.

VY pa3i 36inbienns bankom JloctymHoro nimity KitieHT Mae mpaBo BIIMOBHUTHCE BiJl Takoro 30iabmeHHs. J{ist iporo KitieHT moBUHEH
3BepHyTHCS 10 Binninenus bauky, B sskomy Oyno yknaneno Kpenurauit norosip, npotsrom 30 KaneHJapHUX JHIB 3 JaTH HAJICHIAHHS HoMy
BankoM TekcTOBOTO MOBIOMIICHHS NPO BCTAHOBJICHHS HOBOTO po3Mipy JoCTymHOrO JiMiTy Ta 0COOMCTO MOJAaTH BiAMOBIIHY MUCEMOBY (B
narnepoBiii Gpopmi) 3asBy abo 3arenedonysatu 10 Konrakr-uentpy banky 3a Homepom 0-800-507-700 (3a HasIBHOCTI TEXHIYHOI MOMKITHBOCTI
y banky). Y Bunanky, sikmo KiieHT mpoTarom BKa3aHOTO CTPOKY HE 3asBHB PO CBOIO HE3TOAY 13 30LIbIIEHIM po3MipoM JJOCTYITHOTO JTiMITy
KpeIuTHOI JiHii Ta/abo 31iHCHUB omepanito Ta ckopuctaBcs KpeautoM miciis oTpuMaHHs BKa3aHOTo TekcToBoro nosigomiieHHs banky, srona
Kiienra BBakaeThesl HAIAHOKO.

JlocTyHuit TiMIT KpeAUTHOI JIiHii MOke OyTH 3MeHIIeHHH Takox 3a 6akanHsaM Kiienra. [{is nporo KiieHTy HE0OXiJHO 3BEpHYTHUCH
3 BIJMOBITHOIO 3asBOIO 10 BimmineHHs ab0 CKOPHUCTATUCH BiAMOBIMHMM (yHKIiOHaTOM B CHCTEMi MUCTaHIIAHOTO 0OCIyroByBaHHS (32
HassBHOCTI TeXHiYHOI MOJIMBOCTI y baHKy) 3a ymMoBH, 110 cyMa 3aboproBaHocTi 3a Kpenurom Ha MOMEHT 3BEpHEHHS He IEePEeBHIYBaTHME
po3mip 3anuTyBaHoro KiieHToM JI0CTYHOTO JTIMiTy KpeAUTHOI JIiHi.

JocTymHuil miMiT KpeauTHOI JiHii Mo)ke OyTH 30LIBLIEHHI TakoX 3a iHimiatTnBoro KirieHta y Bumanky 3rogn baHky Ha Take
30impmenHs. s mporo KitieHTy HeoOXigHO 3BEpHYTHCH 3 BIiAMOBIOHOIO 3asBOI0 10 BimmineHHs ab0 CKOPHCTATHCH BiIIOBIIHUM
¢ynkionanmoMm B CucTeMi AUCTaHIIMHOTO OOCITyroByBaHHS (32 HAsBHOCTI TEXHIYHOI MOKIMBOCTI y BaHky). 3a pesymbraramu po3risagy
Bankowm ininiatuBu KiienTa, baHk Mo>ke BCTaHOBUTH HOBHH po3Mip JlOCTYIHOTO JiMITy KpeAUTHOI JiHii, po mo iHpopmye KiieHTa mumaxom
HarpasJieHHs] TeKCTOBOTO MOBIOMIICHHSI.

Takox, B CrcTeMi TUCTaHIIHHOrO O0OCIYroBYBaHHS (32 HAsBHOCTI TEXHIUYHOI MOXJIMBOCTI y baHky) He yactiiie ogHOro pasy Ha
MiCsIlb, SIKIO iHINA TMEPIONUYHICTE He Oyae mepemdadeHa (yHkmioHasoM CHCTEMH TUCTaHIIWHOTO 00cayroByBaHHs, KiieHT Moxxe
CaMOCTIHHO:

- 3xificHIOBaTH Tiepepo3nomin Mix JocTymHuMm mimitom kpemutHoi miHii Ta Jlimitom Posctpouku, mio mependadae MOKIMBICTD
301TBIIIEHHsI/3MEHIIIEHHS IIUX JTIMITiB, 32 YMOBH, III0 X CYKYITHHI pO3Mip HE MEPEBHUIINTE CyMapHOTO po3Mipy JOCTYyIHOTO NiMITY KpeTuTHOT
ninii Ta Jlimity Po3ctpoukn, sikuit po3paxoByeThes bankom mist KimieHTa Ha micTaBi aHami3y HOTo KpeJUTOCIIPOMOYKHOCTI, BCTAHOBITIOETHCS
B MeKaX MaKCHMalIbHOTO JIMITY KPeAUTHOI JIiHiT Ta BimoOpaxaeThess B CHcTeMi IUCTAHIIITHOTO 00CITyrOByBaHHS,

- iHinitoBaTH 301IBIIEHHS CyMapHOTo po3mipy JlocTynmHoro nimity kpeautHoi JiHii Ta JliMity Po3ctpouku B Mexxax MakcHManbHOTO
nimity kpeautHoi niHii. [Ipo pesynbrati po3rsny bankom 3asBku KitieHTa Ha 30inmblIeHHS Takoro cymapHoro JiMmity bauk iHdopmye
KiieHTa nUIIXOM HarpaBlieHHs] TEKCTOBOro moBigomieHHs. Cymapuuii po3mip JloctymHoro giMiTy KpeauTHoi JniHii ta Jlimity Po3ctpouku
BioOpakaeTbcs B CHCTEMI UCTAHLIHOTO 0OCIYTrOBYBaHHS.

8.8.5.  IIposemenns Kiienrom omepamiit 3a paxyHok Kpexuty o3Hadae fioro 6e3yMOBHY 3romy 3 ymMoBamu HajaHHs Kpemuty. Y
pasi Hesroau Kiienra 3 cymoro Ta/abo ymoBaMu HamauHs Kpemuty BiH Mae mpaBo BiAMOBHTHCH Bil HanaHHs KpeauTy, moracuBIM YCIO
3a00proBaHicTh 3a KpeauTHHM OrOBOPOM Y MOBHOMY 0OCS3i Ta MOAABIIM 3asiBY Ipo posipBanHs KpeauTHoro moroopy 1o Bimminenus
banky.

8.8.6. Kpeaut (abo ioro wyactuHa) BBa)KaeThesl HagaHuM KilieHTy 3 nat 37ilicHeHHs omepauii 3a PaxyHkoM (HOBHiCTIO a0o
4acTKOBO) 32 paxyHOK Kpeauty.

8.8.7.  Crpok kpeautyBaHHsl Bu3Ha4daeThes y KpeantHoMy noroBopi. [1o1oBXKeHHST CTPOKY KpEIUTyBaHHS MOXeE 3IiHICHIOBATHCS
HeoOMe)KeHY KiNbKICTh pa3iB, sSKIIO Taka yMoBa nepeabayeHa B KpeauTHoMy TOroBopi, Ha TOif Jke CTPOK i Ha yMOBax, BCTAHOBJIGHHX Ha JIaTy
3aKiHYEHHS [{iI0Y0r0 CTPOKY KpeauTyBaHHs. SIKIIO iHIIe He mepenbadyeHo KpemuTHUM TOTOBOPOM, HMPOJOBKEHHS CTPOKY KPEIUTYBaHHS
BinOyBa€eThCs AaBTOMATHYHO, TpU IboMy: (1) y pa3i HeOaxaHHs BaHKY HpOIOBXKYBaTH CTPOK KpEAWTYBaHHS Ha HOBHH CTpoK baHk
3000B’s13aHHIl HAIIPABUTH MUCHMOBE MOBigoMIeHHs KIlieHTY Ipo NPHUOMHEHHS CTPOKY KPEAMTYBaHHS He Mi3Hille Hix 3a 30 KaleHAapHUX
JTHIB 10 3aKiHYEHHS YeproBOro (IIF0Y0T0) CTPOKY KpenuTyBaHHs, Ta (ii) y pasi HeOaxaHHs KitieHTa mpooBKyBaTH CTPOK KPEIUTYBaHHS HA
HoBHH cTpok KuieHT Mae 3BepHyTHCH 10 Binainenus banky i3 BiANOBiAHOI MUCEMOBOIO (B maneposiii ¢popmi) 3asB0oro He mi3Hile Hix 3a 30
KaJICH/IapHUX JHIB 110 3aKiHYEHHS YeProBOTO CTPOKY KPEIUTYBaHHS.

8.8.8. Slkuo ymoBamu HamaHHs BaHKiBChKOi mociyru mepebadeHo yKIIaJaHHs AOTOBOPY cTpaxyBaHHs kuTTs Kiienra abo
JIOTOBOPY J0OpOBiIbHOrO CTpaxyBaHHsi KilieHTa BiJ HEIIaCHOrO BHUIAJAKY, CyMa CTPaxoOBOrO IUIATeXy 3rigHo 3 ykiaaeHuMm KiieHToM
JIOTOBOPOM CTPaxXyBaHHS CIUIAUYETHCSI 32 PaXyHOK cyMH HajgaHoro Kpemury abo 3a paXyHOK BIACHUX TpOIIOBHX KomTiB Kiienra Ha
IMoTouHoMy paxyHKy, SIKMH KpPEOUTYEThCS, Ta CyMa CTPaXxOBOTO IIaTeXy 3a JopydeHHsIM KirieHTa B mopsiaky 3pilicHeHHs [leGeToBOTrO
nepeKasy IepepaxoByeThesl y Oe3rOTiBKOBIH ()OopMi Ha paxyHOK CTPaxoBOi KOMITaHii, IO 3a3HaYEHUH B JOTOBOPI CTpaxXyBaHHS.

8.8.9.  IIpouenrHa craBka 3a kopucTyBaHHS KpeanTom Bu3HadaeThes B KpequTHOMy TOrOBOpI.
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8.8.10. Ilomicayna komicis 3a OOCITYyroBYBaHHS KPEAWTHOI 3a00OpPrOBaHOCTI Ta IIOJCHHA KOMICIS 32 pPO3pPaxyHKOBO-KAacOBE
00ciTyroByBaHH:, BCTaHOBIICHI KpeqUTHIM JOTOBOPOM, HiUIATAIOTh CIJIATI B IaTH CIUIATH HIoMicsiyHOTO OG0B’ SI3KOBOTO IUIATEXKY.

8.8.11. Po3paxyHOK Opi€HTOBHOI peajbHOI PiYHOI NPOLEHTHOI CTaBKH Ta 3arainbHoi BapTocTi Kpenuty mst Kiienta Bu3Ha4aeThCst
B Kpenutnomy morosopi ta [lacmopTi crioXHBYOTO KPEAUTY.

8.8.12. baHk HapaxOBye MPOLCHTH 3a KOpUCTyBaHHsI KpemuTtoMm He pifiie omHOro pasy Ha Micsue y Bamoti Kpeanty Ha cymy
3aboproBaHocti 3a Kpenurom, BUXoasun 3 GpakTHIHOI KUTBKOCTI AHIB y Micsmi Ta pomi. [t po3paxyHKy CyMH IPOIIEHTIB BPaXOBY€ETHCS
nepinmnii OnepaniitHuii 1eHs, B sskoMy Oyno HapaHo Kpenur, abo nata BinoOpakeHHs Ha PaxyHKy cyMu onepariii Ta He BpaxOBY€ThCSI OCTaHHIH
KaJICHIapHUH JeHb KopucTyBaHHS KpemuroM. basoro 1yt HapaxyBaHHS HPOLEHTIB € IIOJeHHA 3aboproBaHicTh 3a Kpenurom Ha KiHenb
OmneparifHOTo JTHS.

8.8.13. 3aboprosanicts 3a KpeauTHUM JOTOBOPOM IMOTALIAETHCS MIOMICSYHO LUIIXOM CIUIATH B CTPOKH, BU3HaueHi KpeauTHum
noroBopoM, OG0B’ SI3KOBOT0 IJIATEXY, O SKOTO BXOAUTH YAaCTHHA 3a00proBaHOCTI 3a KpenuTom, a Takok HapaxoBaHi IPOLIEHTH, KOMICIT Ta
iHIII M1aTexi, mo Bu3Ha4YeHi Kpenutaum norosopoM. Ilpo cymy O60B’s3k0oBoro miatexy bank 3a3nanerias noBizomisie KiienTta nuiaxom
HampasieHHs TekctoBoro nosigomieHHA. OtpuMath iHGopManito npo po3mip O60B’s3k0Boro miatexy Kiient moxe Takox y BigainenHi
Banky Ta/abo 3atenedonyBaBmm 10 KoHTakT-1IeHTpY Ta/abo 3 aBTOMaTHYHOTO MoBinomieHHs banky Ha OcHOBHUI HOMep TenedoHy ado
JonarkoBuii HOMep TenedoHy (y pasi BiacyrHocTi OcHOBHOrO HOMepa Tenedony). Skmo Kimient He orpumar Bijg banky Tekcrose
moBigoMiieHHs 1Tpo OOOB’SI3KOBHH TIATIX HE MEHII HiXK 3a 5 KaleHJapHUX JHIB J0 KiHIeBoi natu ciuiaté OOOB’SI3KOBOTO IUIATEXY, BiH
3000B’s13aHIH caMocCTiifHO 3BepHYyTHCS 10 KoHTakT-neHTpy Banky Ta mizHaTtHCh po3Mip OG0B’ I3KOBOTO ILIATEXKY.

8.8.14. Kiienr 3000B’s13aHui1 BUKOHYBAaTH CBOI 3000B’s13aHHs 3a KpeAUTHHM 0roBOpoM Ta 3 MeToro moraiieHHs: OG0B’ 13KOBOTO
IUTaTEeKy MPOTITOM IEPioTy, BCTAHOBIECHOTO IS OTallIeHHs TOTOYHOI 3a00proBaHOCTI, 3a0€3eYUTH HaABHICTh HEOOXiTHOT CYMH I'POIIOBHX
koTiB Ha Paxynky Kiienra.

VY pa3i HemoximBocTi 3ailicHeHHs bankom JlebetoBoro mepekasy 3 Paxynky, KmieHnt 3000B’s3aHmii 3BepHyTHCH B baHk s
OTpPHUMaHHS PEKBI3HTIB [UIS MTOTAIICHHS 3a00proBaHOCTi 3a J[oroBOpOM.

8.8.15. Cyma OO0OB’SI3K0OBOTO ILIATEXKY MOXKE BKIIOYATH B cede cyMy IITpaHMX CaHKLiH Ta iHIIOi 3a00proBaHOCTI 3TiTHO 3
ymoBamu Kpenutnoro norosopy, ¥Y/JIbO Ta unanumMu Tapudamu.

8.8.16. 3abopropanicte 3a KpemutHum moroBopoM (y TOMY 4HCIi 3a0oproBaHicTh 3a KpeauToM, MpONECHTAMH, KOMiCisIMH,
HEYCTOMKOI0 Ta IHIIMMH IUIaTeXaMH) MOBHHHAa OyTH morameHa KiieHToM y mOBHOMY 00cs3i HE Mi3HINlE OCTaHHBOTO JHS CTPOKY
KpEeIUTYBaHH!, SKUi BU3HaYeHUH y KpenutHoMy noroBopi.

8.8.17. 'V Bumanky nopymreHns KiieHTOM BCTaHOBIEHHX TEpMiHIB/CTpoKiB moramieHHs 3aboproBanocti 3a Kpemurom KitieHT
3000B’I3aHUH CINIATUTH MPOLIEHTH 32 MOPYLICHHS IPOIOBOro 3000B’13aHHA (3TigHO 3 4.2 cT. 625 L{uBiIbHOTO KoAeKCy YKpaiHH) B pO3Mipi,
BCTaHOBJICHOMY KpeanTHUM 1OroBOpoOM, 3 1aTH BUHUKHEHHS IIPOCTPOYEHO] 3a00proBaHOCTI 10 AaTH (BKIFOYHO), IO MepeIye OaTi IOBHOTO
TIOTaIlIeHHS TPOCTPOYEHOT 3a00proBaHoCTi 3a KpeanTHUM 10TOBOpOM.

8.8.18. Bmponosx crpoky xii KpeantHoro norosopy bank Mae mpaBo TMMYacoBO NMpU3YNHHHUTH Nopjanbine HaganHs Kpexuty y
pasi HacTaHHS Oy/b-SIKOT 3 TAKUX MOIM:

- MPUUHATTS OpraHaMH JiepkaBHoi Biaan/HamioranpHOro 6aHKY Y KpaiHU aKTiB, IO BBOASATH MOPATOPIid, 3a00pOHSIOTE, 0OMEKYIOTh
200 1HITMM YUHOM POOIISTh HEMOXKIMBUM BUKOHaHHS bankoM 3000B’s13aHb 3a JloroBopowm;

- 3MiHHM Ha ()iHAHCOBOMY PUHKY YKpaiHu abo Ha Mi>KHapOTHHUX (PiHaHCOBHX PHHKAX MPOIEHTHUX CTABOK HA KOIITH, IO BUIAIOTHCS
a0o 3amyqatotecst baHkoM;

- mopyureHHst KilieHTOM CTpOKiB/TepMiHiIB BUKOHAHHS OYIb-SIKMX TPOIIOBHX 3000B’s13aHb 3a JloroBopoMm;

- HEBHKOHAHHS a00 HeHale)xHe BUKOHaHHs KilieHTOM Oyap-sKMX iHIIMX (HErpoIIOBHX) 0OOB'A3KiB 3a KpeauTHuM IOroBopowm,
Y]BO, a Tako)x HEeBUKOHaHHS a00 HeHaIe)XHe BUKOHAHHs KilieHTOM 3000B’513aHb 3a OyIb-SKUM IHIINM JOTOBOPOM, YKJIaJIeHHM Mk bankom
i Kitienrowm;

- Hajxo/pkeHHs 1o banky [lnaTixHoT iHCTPYKIIT CTsATyBaya Ha MPUMYCOBE CITHCAHHS (CTSATHEHHS) IPOIIOBUX KOIITIB (HE3aJI€XKHO Bif
CyMH KOIITIB, IO CHHCYIOTHCS), apeIlT Oyab-sIKUX KOINTIB Ha Oyab-skuX paxyHkax KiieHTa y baHKy, BUHHKHEHHS ITOJATKOBOi 3aCTaBH
BigHOCHO akTHBiB KitieHTa a00 HakIaJIeHHS aAMIHICTPaTUBHOTO apemTy Ha Oyab-ski aktuBH Kitienra. [Ipu npomy bank Moxke 3aificHIOBaTH
MIPUMYCOBE CIIMCAHHS TUIbKH 0coOucTrX KomTiB KiienTta. JlocTymHuMi MiMiT KpeAUTHOI JIiHiT MOke OyTH BiTHOBJICHUI ITICIIS 3HATTS apeITy
3 rpomoBUX KomTiB Ha Paxynky KitieHra;

- BUSBJICHHS TaKMMH, 1[0 HE BiIMOBIAAIOThH AIMCHOCTI, TOKYMEHTIB Ta/abo indopmailii, o Oymu Hagani Kiientom banky 3 MeToro
OTPUMaHHS KpEIUTHUX KOIITIB 3a niuM Y JIBO a6o BusinenHss bankoM Toro, 1o pasinie Haganuii banky nacmopt Kiienta 0yno BTpadeHo,
BHKPAJCHO YH iHIIKM CIIOCOOOM MacropT BUOYB 3 HOTO BOJIOAIHHS;

- HasBHICTh y BaHKy 0OIpyHTOBaHOT MiZO3PH LI0I0 HECAHKI[IOHOBaHOTO BUKOpHcTaHHs KapTok, eMmiToBanux baHkowm, Ta/abo y pasi
ITi03pH 1010 MAaXPalChKUX it BiMHOCHO/3 00Ky KitieHTa,

- ozmepkaHHs baHkoM Bim iHIINX (IHAHCOBO-KPEOUTHUX YCTAHOB, IHIIMX KPEIUTOPIB, NEpKaBHUX OpPTraHIB BIAJW HETaTHBHOI
iHpopmanii npo KiieHTa, 110 CBITYUTE PO HEBUKOHAHHS (HEHaNIe:)KHE BUKOHAHH:) KilieHTOM CBOiX 3000B's13aHb Iepe TpeTiMu ocobamu abo
mpo HaganHs KiieHToM HenocToBipHOT abo chanbcudikoBanoi iHPOpMALii 3 METOIO OTPUMAHHS IHIIMX KPEAUTIB/TIO3UK, a TaKOX 1HIIOT
iH(opMalii, 1110 A€ MiJCTaBU CyMHIBaTHCs y HaJe)KHOMY BHKOHaHHI KiieHToM cBoix 3000B's13anb 3a Y JIBO Ta/abo KpenutHum norosopowm;

- OyIb-KUX IHIIMX MOJIH Ta 0OCTaBMH, L0 Ha AYMKY baHKy MOXYyTb MaTH HACIiIKOM HEMOXJIUBICTb HAJIGKHOTO BMKOHAHHS
KiienTom iioro 30608’s13aub 3a YJIBO Ta/abo KpeauTHrM T0TOBOPOM.

I[Tpo npusynunenns HaxauHs Kpeauty bank mae mpaBo nosizomutu KiieHTa nuisixom BianpasieHHs TeKCTOBOTO MOBiIOMIICHHSI.

TumuacoBe MpU3YNUHEHHS MMOJaNbIIoro HajaHHS Kpemurty o3Hauae mpaBo baHky He HagaBaTH y NMOJAibIIOMY KPEOWTHI KOIITH
KtienTy, ane cTpoku\TepMiHH MOralieHHs 3a00proBanocTi 3a KpeanTHIM 10roBOpOM He 3MIHIOIOThCS. 3a pe3ylibTaTaMH BUBUCHHS 00CTABHH,
III0 MIPUBEJH A0 THMYACOBOTO MPU3YIIHMHEHHS MOAANBIIOro KpenuTyBanHs Kiienta, bank Ha BTacHHH po3Ccyz MOXKe MPUIHATH PIICHHS 1IpO
npunuHeHHs1 HaganHs Kpenurty abo mpo BigHOBNeHHS HamaHHs Kpenury. IIpo npuiiaste pimenns bank mae mpaBo nosimomurtu Kitienta y
TOMY K MOPAJIKY, 110 i IPO MPU3YNUHEHHS KPEAUTYBaHHS.

8.8.19. V Bunaaky nopyuents KiieHTOM BCTaHOBJICHHUX TEPMiHIB/CTPOKIB morameHHs 3aboproaHocti 3a Kpenutuum noroBopom
bank mae npaso:

- npusynuHuTH Hagauus Kpenury, a KitieHt 30008’ s13aHuii cruiaTuTy 3a00proBaHicTh BiANOBiAHO 10 yMoB KpenutHoro gorosopy ta
YJBO. ¥ pasi moBHOro noramieHHs MpocTpodeHoi 3adoprosanocti 3a KpeautaumM norosopom bank mae npaso BigHOBHTH HagaHHs Kpenuty,
abo

- BU3HATH TEPMiH BHUKOHAHHS TPOLIOBHX 3000B’s3aHb 3a J[OrOBOpOM TakuM, IO HACcTaB, y BHIAAKy NopymeHHs KiieHrom
CTpoKy/TepMiHy cruiata OO0O0B’SI3KOBOTO IUIATEXKY Ta/ad0 HOro YacTHHM Oibllle HDK HA OJWH KaJeHIApHHUU Micsaibs. Bumora banka
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HAIpaBJISIEThCS IIUITXOM HAMICIaHHS TEKCTOBOTO MOBIMOMIICHHS Ta/abo iHIIMM crocoboM 3 goTpumanHsM BuMmor m.2.7 Y/BO. Kiienr
3000B’3aHUI B CTPOK He mi3Himie 30 KaleHJapHUX AHIB 3 MOMEHTY OTPHUMaHHA 3a3Ha4eHOi BUMOTrH baHKy moracutu 3a00proBaHiCTh 3a
KpenutHuM 10roBOpoM y MOBHOMY 00cs31.

Bank Mae mpaBo BUMarati MoBHICTIO MOBepHYTH cyMy Kpenuty B Oyab-skuii yac, npo mio nonepemkae Kiienra 3a 30 xaneHgapHUX
JHIB.

8.8.20. Ilinbrosmii mepioa Ta moB’s13aHi 3 HUM ocodHBOCTI 06cTyropyBanns Kpexury

8.8.20.1. YmoBamu KpenutHoro noroBopy Moxke O0yTH nepenbadeHo HasBHICTS [linmsrosoro nepioxy. Crpok nxii ITimsrosoro mepiomy
BU3HavaeThcsa Tapudamu ta KpeanTHIM 10rOBOpOM.

8.8.20.2. [TurbroBuii mepiox MOYMHAE MISTH U KOXKHOI OKpeMoi omepamii, 3[iHCHEHOI 32 paXyHOK KpPEeJUTHOTO JIMITy, 3 JaTh
3aifiCHeHHs Takoi omepallii Ta Jie 10 3aKiH4eHHs cTpoKy Aii [liprosoro nepioay, BusHadenoro B Tapudax ta Kpeautnomy 1oroBopi.

8.8.20.3. IIporsrom IlineroBoro mepioay Ha 3aboproBaHicTh 3a KpenuroM, sika BUHUKIIA B KaT€HIAPHOMY MICSIL, B SKOMY MOYaBCS
BignoBianuii [linerosuii nepion, baHk HapaxoBye NPOLIEHTH 3a KOPUCTYBaHHA KpenTuTom 3a MisIbroBoIO MPOIIEHTHOIO CTaBKOIO, 1110 3a3HaYCHA
y KpeautHomy 10roBopi, 32 yMOBH IOBHOTO MOTalIeHHs poTsAroM [linerosoro mepioxy Bciei 3aboproBanocTi 3a Kpeaurom, sika BUHHKIA Y
KaJICHJapHOMY MiCsIli, B sskoMy modaBcsi [limerosuit nepiox. SIkmio KiieHt moBHIicTIO He moracuB 3aboproBaHicTs 3a KpexuroM 10 KiHILT
[TineroBoro mepiony, IO i€ JUIA Takoi 3a00pProBaHOCTi, MPOIICHTH HApPaXxOBYIOTHCS 32 0a30BOI0 TPOIEHTHOK CTABKOI Ha YCIO CyMY
3aboproBanocrti 3a Kpemurom, mis sixoi miss [linerosuit nepion, moYnHa04n 3 AHS il BHHUKHEHHS Ta JIO JIaTH, IO MIepeaye AaTi IIOBHOTO
TIOTAIICHHS TaKoi 3a00prOBaHOCTI.

Bazoro ms HapaxyBaHHsS TPOLCHTIB Ha 3a00OproBaHicTh, Wi skoi mie/misB IlimproBuil mepios, € MIOAEGHHHUN 3aJUIIOK TaKOi
3aboproBaHocTi 3a Kpenurom Ha kineup OnepariiitHoro qas.

IpoueHTH HApaxOBYIOTHCsI BaHKOM /Biti Ha KaleHIapHU#T MICsILb B OCTaHHIH KaieHaapHui [eHpb Micsist Ta 06 drcia KOKHOTO MiCsIiist
a6o B nepiunit Onepauiitauii aeHb, 1o craixye 3a 06 unciaom micsis, ko 06 grcio € Hepobounm qHem y BiAMOBiAHOMY MicsIi.

8.8.20.4. SIkmo KiieHT He MOXKe 3iMCHUTH TOTaIICHHS BCi€l 3a00prOBAHOCTI, 1[0 BUHHKIIA MPOTATOM KaJICHIAPHOTO MIiCAI, IO
3akiHueHHs [InaTixkHoro nepioxy, KimienT noramae 3a6oprosaticTs 3a J[oroBopoM IULIXOM BHeceHHs Ha PaxyHok O00B’SI3KOBOT0 IJIATEXKY,
IIPY IIEOMY IIepIIe TaKe IoranleHHsT Ma€e BiJOyTHCs 10 3aKiHUeHHs BifmoBigHoro IlnatixHOro nepiony, a B HoAaibIIOMY (ITiCis 3aKiHYSHHS
[TnatixxHoro nepiony) criara OO0B’ I3KOBOTO IIIATEXKY MA€ 3IIHCHIOBATHCS MIOMica4HO 10 05 uncia koskHOTo Micsiisg. O00B’I3KOBHT IIaTix
CKJIaJaeThes 3 YaCTHHH (Ppo3Mip sKoi Bu3HaueHHH KpeauTaum noroBopom) 3aboproBaHocTi 3a Kpenutom, sika icHyBasla CTAHOM Ha KiHEIb
octaHHbOro OnepanifHOTo THS MOMEPEAHBOTO MICALS Ta 3AIMIIAETHCS HEMOTAlICHOI0 CTAHOM Ha AaTy po3paxyHKy bankom O60B’13K0BOTO
IUTaTeXKy, a TAaKOXK CYyMH BCiX HapaxOBaHUX IPOLEHTIB i KOMicCiii 3a kopuctyBanHs Kpeaurom cranoM Ha 06 4uCIIO KOKHOTO Micsals abo
cTaHOM Ha nepmmnii OnepamiiHuii AeHsb, Mo ciigye 3a 06 yucnom Micss, skmo 06 yncno € Hepobounm gHEM y BiIIOBITHOMY MiCSIIi.

8.9.  OcobauBocTi HagaHHA Ta KOpUcTyBaHHSA BankiBcbKkolo mocayroro «KpeauT rotiBkoio»
8.9.1. Kpenut 3a BankiBcbkoro nociyroro «KpeanT roTiBkoio» HaIaeThesl Ha MiJCTaBi ykiageHoro KpeaurHoro 1orosopy.
8.9.2. Cyma Kpenury, ctpok kopuctyBanHs KpeauTowm, IiiboBe NpU3HAYSHHS, PO3MIpH HMPOLEHTHOI CTABKH, KOMICIH (SIKIIIO

BOHH TependayeHi ymoBaMH Takoi BaHKIBCHKOI TOCIYrH) Ta iHIIMX IUIATEXiB, CTPOKH/TEPMIHM IX CIUIATH Ta iHIII YMOBH JOTOBOPY
3a3Ha4aoThes y Kpeauraomy morosopi.

8.9.3. Kpenut 3a bankiBcbkoo mocimyroio «KpeauT roTiBKoio» HaJaeThCs y HACTYITHOMY TOPSIIIKY:

8.9.3.1.  fxmo ymoBamu HamaHHA baHkiBcpkoi mociayru «Kpemut rortiBkoro» mependadeHa OJHOpPA30Ba KOMiCis 3a HaJaHHS
Kpenmury (mam — Cyma omgHOpa3oBoi kowmicii), To Cyma omgHOpa3oBoi komicii cruragyerscst KiieHToM 3a paxyHOK oTpuMaHoro Kpemuty
BiZITOBiTHO 710 YMOB KpeaAnTHOTO TOTOBOPY OIHUM 3 HACTYITHUX CIIOCO0IB:

- nutsixoM 3fikicHenHs bankowm JleberoBoro mepeka3sy 3 Paxynky Kiienra; a6o
- IepepaxoBYETHCs Oe3MocepeHbO 3 MO3MYKOBOTO a00 TPAH3UTHOTO PAaXyHKY, BU3HaYeHOro KpenTHIM 10rOBOpPOM, Ha BiIIOBIJHUIT
paxyHok baHky.

8.9.3.2. SIxmo ymoBamu HanaHHs bankiBcbkoi mocyru «KpeanT roTiBkoroy nependadeHo ykiaagaHHs JJoroBopy ctpaxyBaHHS XKUATTS
KirienTa (B T.4. Ha BUITAJIOK KpUTHYHMX 3aXBOPIOBaHE) Ta/ab0 JloroBopy noOpoBiibHOTO cTpaxyBaHHs KitieHTa Bij HEIIACHOTO BUIAKY, CyMa
CTPaxoOBOTO IUIATEXKY 3TiAHO 3 ykIageHnM Kimiearom JloroBOpoM cTpaxyBaHHS CIUIAYy€eTHCS 3@ PaXyHOK CyMH HaJlaHOTO Kpenuty BiamoBigHO
110 yMoB KpeanTHOTO 10TOBOPY OZHUM 3 HACTYITHHX CIIOCO0IB:

- nuisxoM 3xaiicHeHHst bankom JleberoBoro nepekasy 3 Paxynky Kiienra Ha paxyHok CTpaxoBoi KoMmaHii, 1o 3a3HadeHnid B JloroBopi

CTpaxyBaHHs; abo

- HepepaxoBYeThCsl OE3MOCePEeaHBO 3 MO3UYKOBOr0 abo TPaH3UTHOTO PaxyHKY, BU3HadeHOro KpeauTHHM IOroBOpOM, Ha paxyHOK

CrpaxoBoi KOMIaHii.

8.9.4. TlIpoueHTr HapaxOBYIOTHCS 38 METOIOM «(pakT/(akT», 3riHO 3 SKUM 10 PO3PaXyHKY NPHUUMAETHCS (haKTUUHA KITBKICTh IHIB
y Mmicsimi Ta pori. st po3paxyHKy HPOIEHTIB BPaxoBYEThCS IeHb HalaHHSI Kpemurty, Ta He BpaxoBYeThCS OCTaHHIH KaJlCHOAPHUH JeHb
kopuctyBaHH KpeanTom (eHs moramieHHs Beiel 3aboproBanocTi 3a Kpenurom). fxmo nens Hamanus Kpemurty 36iraerscst 3 queM Horo
MOBHOTO MOTAIIeHHs, TO KpeanT BBaXkaeThCsl HaJTaHUM HA OAWH IEHb.

8.9.5. Ilomicsuna/llepiomuana KoMicis 32 00CITyroByBaHHS KPEAUTHOI 3a00pTrOBaHOCTI MiUIATAE CIUIATI B IaTH CIUIATH Y CTPOKH,
BHU3HaueHi ['padikoM miaTexiB, Ta y JaTy MOBHOIO JOCTPOKOBOTO BHKOHAHHS 3000B's3aHb 32 KpequTHHM JOrOBOPOM, SIKIIO TaKe MOBHE
JIOCTPOKOBE IMOTAIICHHS MATUME MiCIIe.

8.9.6. KuienT 3000B’s13aHuii 3ificHIOBaTH moraiieHHs KpeauTy i crulaTy HapaXxOBaHMX MNpPOILEHTIB Ta Komicii (okpiMm Cymun
0JTHOPa30Boi KoMicii) y po3mipi OG0B’ I3KOBOT0 MIIATEKY KOXKHOTO MicsILs y TepMiHH, BcTaHOBIIeH ['padikom marexis. Skio gara cruiatun
O06o0B’s13k0BOTO TIATEXy mHpumanae Ha HepoGoumit nens, muem crumatn OO6OB’si3KoBoro Iwiatexy € Takuii HepoOouwmit nens (cyma
3a00proBaHoCTi, Mo He cruiadeHa Kiienrom y Hepobouwmii nenp BinnmoBigHo 1o ['padika miuarexiB, BBaXKa€TbCs MPOCTPOUYCHOIO HA JAPYTHI
OnepariiiHuii AeHb, IO CIiIye 32 JHEM IUIATeXKY, BU3HAYCHUM BiqmoBinHO 10 I'padika miarexis). Bei miaresxi 3a JIoroBopoM mmiuisratoTs
roramenHo He misHime Kinnesoi gatu, 3a3Hadenoi B KpequtHoMy 10T0BODI.

8.9.7. KuieHT Mae mpaBo JOCTPOKOBO IoramiaT 3ab0proBaHicTs 3a KpeAMTHIM 10TOBOPOM Y HACTYITHOMY HOPSAKY:

- JIOCTPOKOBE MOBEpHEHHs yacThHH KpeanuTy MoxnuBe y OylIb-aKy AaTy CTpoKy Aii KpenauTHoro noropopy Iuisixom nepepaxyBaHHs
IPOIIOBHMX KOIITIB HAa PaxyHOK JAJIA JOCTPOKOBOTO TOTAIICHHSA, 3a3HaueHnii y KpenurHomy noroBopi. JOCTpOKOBE NMOBEPHEHHS 4aCTHHH
Kpenuty 3xilicHIoeThCS Y aTy HorameHHs, nepegdadeny I'padikoM miaTexis, Mo € HAHOIMKIOT0 MiCsT HaJXOIKEHHS KOIITIB Ha paXyHOK
UL IOCTPOKOBOTO MOTAameHHs. Y pasi 3pilicHenHs KitieHToM nocTpokoBoro mosepHeHHs dacTuHH Kpemnty Bankom 3xilicHroeThes
KopHryBaHHs 3000B's13aHb KitieHTa 3a JloroBopoM IumsixoM 3MeHIIeHHS cyMu Kpenuty, HaneskHOT 0 CIUIaTH, HACTYITHHM YHHOM:

¢ 3a Kpenuranmu norosopamu, yknageHumu 1o 08.07.2019 — Binmosinne kopuryBanus cyMu O00B’sI3K0BOTO IuIaTexy 3a I'padixom
IIaTexiB y 6ik 3MeHIeHHs: O00B’I3KOBOTO IUIATEXKY;
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¢ 3a Kpenutaumu norosopamy, yknageaumy micist 08.07.2019 — BinnmoBinHe KOPUTyBaHHS po3Mipy OCTaHHBOT'O(-HIX) IUIAaTeXy(-iB).

V Bumazgky JOCTpoKOBOTO NoBepHEHHs YacTuHN Kpeanty KitieHT He 3BIIBHSETHCS Bif 3000B’s13aHHS 3/1iHCHIOBATH Y ITOJAIBIIOMY
IIOMICSIYHY cIUTaTy HacTymHUX OOOB'SI3KOBHX IUIATEXKIB y IOBHOMY 00CsI31 Ta y TepMiHH 3rinHO 3 'padikom miatexis. Onosnenuit I'padix
IUTaTeXiB, 10 3MIiHMBCS BHACTIJOK JAOCTPOKOBOTO MoBepHEHHA dyacTuHHU Kpeauty, KimieHT Moke oTpuMaTH, 3BEpHYBIIUCH 10 baHKy micis
3aificHeHHs1 (haKTHYHOrO ToramieHHs B fAaty ciulatd OGOB’s3KOBOro Iuiatexy. Taki 3MiHM He MOTpeOyloThb OQOpMIICHHS OyIb-SKHX
JIOJATKOBHUX yrox Mixk CTOpoHaMmH;

- JOCTPOKOBE IIOBHE ITOTamIeHHs 3aboproBaHocTi 3a KpeauTHHM noroBopoM MosiuBe y Oymb-sKy nary cTpoky il KpemurHoro
JIOTOBOPY IIUISIXOM IepepaxyBaHHs IPOIIOBHX KOIITIB Ha PaXyHOK JUIsl JOCTPOKOBOTO IOTallleHHs, 3a3HaueHni y KpenurHomy norosopi. Jms
MIOBHOTO HOTameHHs 3aboprosanocti 3a KpenutauM norosopom KitieHT mepepaxoBye cyMy KOIUTIB, JOCTATHIO JUIS TIOBHOTO ITOBEPHEHHS
cymu Kpemuty, crulatm momicsigHoi Komicii abo mepioanmdHoi Kowmicii (SKmio BoHa mepenbadyeHa KpeanTHUM TOroBOpoM) 3a Bech
PO3paxyHKOBHH MEPioJl, MPOLIEHTIB, HAPAXOBaHUX JI0 1AaTH (BKIIOYHO), IO MEPEAYE aTi IOBHOTO JOCTPOKOBOIO MOTALICHHS 3a00proBaHOCTI,
Ta yCiX 1HIIMX IUIATeXIB (IIPOLEHTH 3a HOPYILIEHHS IPOLIOBOro 30008’ sI3aHH, MeHs, Tpadu, Komicii Tomo). [IoBHe TOCTpOKOBE MOTalIeHHs
3a00proBaHoCTi 3a JloroBOpoM 3iHCHIOETHCS B I€Hb HAAXOKEHHS JOCTaTHHOI CyMH KOIITIB.

V pasi nepepaxyBanHs KiieHTOM HaaMipHOI CyMH Ha paxyHOK JAJs JOCTPOKOBOTO TOTALICHHS, TAaKUH HAUTHIIOK ITOBEPTAETHCS
Kuienty Ha iioro ITorounuii paxyHok B bauky (3a HasBHOCTI) a00 LUISIXOM BHAaui Yepe3 Kacy baHky.

8.9.8. V Bumanky mopymreHHs KilieHTOM BCTaHOBJICHMX TEpMIHIB/CTPOKIB moramieHHs1 3aboproBaHocti 3a Kpemutom Kimient
3000B’s13aHIH CIUIATUTH MPOIIEHTH 3a IOPYIICHHS I'POIIOBOT0 3000B’s13aHH (3rifHO 3 4.2 cT. 625 L{uBinbsHOTO KOJEKCy YKpaiHH) B po3Mipi,
BCTaHOBJICHOMY KpeanTHUM T0roBOpoM, 3 1aTH BUHHKHEHHS IIPOCTPOYEHO] 3a00proBaHOCTi 10 AaTH (BKIFOYHO), IO MepeIye OaTi IOBHOTO
MOTAIIEeHHS IIPOCTPOUEHO1 3a60proanocTi 3a KpeauTHuM 10oroBopom.

CyMa HapaxOBaHUX HPOIEHTIB 32 MOPYLIEHHS TPOIIOBOTO 3000B’I3aHHS CILIAYYETHCS JOJATKOBO JI0 CyMH HACTYITHOTO (YEpPTrOBOTO)
O00B’3K0BOTO TIATEXy. Taki 3MiHU HEe TOTPeOyIOTh 0GOPMIICHHS OyIb-SIKHX TOJATKOBHX yroa Mixk CTOpoHaMHu.

8.9.9. baHk Mae mpaBo BHUMaraTty JOCTPOKOBO MOTAaCHTH BCIO 3a00proBaHicTh 3a KpequTHUM TOrOBOPOM y BHIIGJKY HMOPYIICHHS
Kiienrom crpoky noramenus OO0B’SI3KOBOTO IIaTeXy OLbIIe HiX HA OAWH KaleHIapHUH MIcCSIb IUITXOM HoBinomiieHHs KitienTa mpo e
LIUIIXOM BiAIpaBKH TeKCTOBOTO MOBiIOMIICHHS Ta/abo iHIIMM criocob6oM 3 roTpuManHsaM BuMor 11.2.7 Y IBO. KitieHT 30008’ s13aHHH B CTPOK
He mi3Hime 30 KajTeHJapHuX IHIB 3 IHSI OTPUMaHHS 3a3HAUCHOTO MOBiOMIIeHHs baHkKy moracutun 3aboproBaHicts 3a Kpenuraum noroopom
y MOBHOMY 00Cs3i.

8.10. Oco0auBocti Haxanus Kpeauty ta kopuctyBanus Kpeaurom 3a IIpoaykrom «Po3cTpoukar.

8.10.1. Kpenur Ha ymoBax Ilponykry «Posctpoukay» moke HagaBaTUCh baHkoM BUKIIOYHO depe3 CHCTeMY AMCTAHLIIHOTO
obciyroByBaHHS (B Mexkax i1 yHKIIIOHATBHUX MOKIIMBOCTEH) Ha micTaBi KpetnTHOTo 10T0BOpY, AKHA MOKEe OYTH YKIaICHUI JIUIIE 3 THMU
Knientamu, siki MaroTs nitouy Kpenutay niHiro B banky 3a Biamosigaum JoroBopoM mpo BCTaHOBJIECHHS KPEIUTHOTO JIIMITY, YKIaASHHM MiX
Bankom Ta Kimientom, Ta 1 sxux B CucteMi AucCTaHIiHHOTO 00cayroByBaHHs bankoM BusHadeHo Jlimit Posctpouku.

8.10.2. Kpemut 3a Ipogykrom «Posctpouka» moxke Oyt Hamanuii Kiienty B Mexax Jlimity PoscTpouku, po3mip siKoro
BimoOpaxaerhbest B CHcTeMi aucraHuiiiHoro odcimyropyBaHHs. baHk camocTiiiHO po3paxoBye poctynHuit Kitienty Jlimit Po3ctpoukw, sxuit
paszoMm 3 JIoCTynHMM JIIMITOM KpeIUTHOT JTiHIT He MOKe MepeBUIyBaTH MakCHUMalbHUI JIIMIT KpeUTHOT JiHil, BcTaHOBIeHHH Juist Kiienra 3a
BiAMOBIAHUM JIOroBOpOM PO BCTaHOBJIEHHS KPEIUTHOIO JIMITy, ykianeHuM Mix bankom ta KiienroMm. ¥V Bumanky Haganus Kitienty
nekinpkox Kpeautie Ha ymoBax [Ipoaykry «Po3ctpoukay, ix 3arambHa cyma, 10 SIKOi BKIIIOYAIOTHCS BXKE OTPHMaHi, aje IIe He IMOBEpPHEH1
Banky cymu Kpenutis 3a [Ipoxykrom «Po3cTpoukay, He MOXe NepeBHUITYBAaTH BCTaHOBIIeHOTO sl KitieHTa po3mipy Jlimity Po3cTpouxm.

B Cucremi qucranniitHoro oocimyroByBaHHsa KitieHTOM MoOYKe 3/1iHCHIOBATHCH MTEPEPO3MOIis Mixk JlOCTYyITHUM JIIMITOM KpeTUTHOT JIiHiT
ta JlimitoM Posctpoukn B mopsaky, mepenbadeHomy Y/IBO Ta B Mexax (yHKIIOHATFHHX MOXIHBOCTeH CHCTEMH AWCTaHIIIHOTO
00CITyrOBYBaHHSI.

baHk Mae mpaBo caMOCTiifHO B OyIb-IKMii MOMEHT 3MiHHTH po3Mip moctymnHoro it Knienta Jlimity Po3ctpouku, B ToMy 4ncii
aHYIIOBaTH HOTO.

8.10.3. Cyma Kpenury, ctpok kopuctyBanHs KpeanTom, 1ijgboBe NPHU3HAYECHHs, PO3MIPH MPOIEHTHOI CTaBKH, KOMICiH (KO
BOHH TiepezidadeHi yMoBaMH Takoro [IpoayKTy) Ta iHIIMX TUIATEXIB, CTPOKH/TEPMIHH iX CIUIATH Ta iHIII YMOBH JOTOBOPY 3a3HAYAIOTHCS Y
KpenutHomy norosopi.

8.10.4. Kpenur 3a [Ipogykrom «Po3cTpodka» HaTAETHC Y HACTYITHOMY MOPSIIKY:

8.10.4.1. Kuient uepe3 Cucremy IHCTaHLIHOTO o0OCTyroByBaHHS iHimifoe orpuMmanHs Kpemuty Ha ymoBax I[Ipomykry
«Po3cTpouka» 0JJHUM i3 HACTYITHHUX CIIOCOOIB:

- «llepeBenennsi BUTpaTy Po3cTpouky»: nusixom obpanns B CucTeMi qUCTaHLIHHOTO 00CIyroByBaHHs B icTopii npoBeneHux Kitientom
3 Horo PaxyHKy miatexiB Takoi BUAATKOBOI onepallil, BiTHOCHO sikoi B CHcTeMi TUCTaHIIHHOTO 00CIyroByBaHHs HasBHA MI0O3HAYKA PO
MOXJIMBICTB 3aCTOCYBaHH 10 Hel mocayTH «IlepeBeneHHs BUTpat y Po3cTpouky» (maini 3a MM ITyHKTOM — «BHIATKOBA oneparlis»). [Ticms
obpanHs BuIaTkoBoi omneparnii Kimient 3acobamn CucreMn QUCTaHIIHHOTO 00CIyroByBaHHS 00Mpae yMoBH Kpenuty, skuif, y BUIIagKy
3roau baHKy, HalaeThCs B CyMi Takoi BUIATKOBOT orepariii, 301bIeHol Ha po3Mip koMicii baHky 3a HagaHHs (h)iHAaHCOBOTO IHCTPYMEHTY.
Micns yxnanenns mix barkom ta Kimienrom 3aco6amu CrcteMu TUCTaHIIHHOTO 00CIyroByBaHHS BianoBigHoro Kpeauraoro morosopy,
Kpenut 3apaxoByerbes Ha PaxyHok KiieHra, 3 skoro Oyiia 3ailicHeHa BUIaTKOBa OMepallis Ta sskuii 3a3HadeHnii B KpeanTHoMy noroBopi;

- «Po3cTpouka Ha KapTKYy»: HUIIXoM oOpaHHs B CucTeMi AucTaHLiiiHOro o6cinyroByBanHs omiii «Po3cTpoyka Ha KapTKy», Hicis 40ro
Kitient 3acobamu CucremMn TUCTaHLiHHOTO 0OCIyroByBaHHs oOupae ymou Kpenury. ¥V Bunanky sroxu banky, Kpenur Hagaetbes y
cyMi, iHinioBanii KiiearoMm, 30inbmeHiit Ha po3Mip komicii banky 3a HamaHHS (iHaHCOBOTO IHCTPYMEHTY. I[licis yKIageHHS Mik
Banxom Ta Kimienrom 3acob6amu CructeMH UCTaHIIIHHOTO 00CIyroByBaHHs BianoBigHoro Kpeantnoro norosopy, Kpenur 3apaxoByersest
Ha Paxynoxk Kitienra, 3a3nadenuii B KpequrHoMy 10TOBODI.

8.10.5. Cyma xowmicii 3a HamaHHS (HiHAHCOBOTO IHCTPYMEHTy cIutauyeTbest KiieHTOM 3a paxyHOk orpumaHoro Kpemuty
BiiNOBiIHO /10 yMOB KpenutHoro norosopy nuisixom 3uificHenHs: bankom Jle6eroBoro nepekasy 3 Paxynky KitienTa micns Haaxo/keHHs Ha
Hboro cymu Kpeaury.

8.10.6. Ipouentu 3a xopuctyBaHHs Kpeaurom HapaxoBYIOThCs 3a METOAOM «(akT/(akT», 3rifHO 3 SKUM A0 PO3PAXyHKY
npuiiMaeTbesi (GakTUYHA KUTbKICTh AHIB y Micsiui Ta poui. {1 po3paxyHKy MpOLEHTIB BPaxoBYeThCsi OeHb HajgaHHs Kpenurty (maeHb
3apaxyBaHHs cymH Kpemuty Ha Paxynok KiieHta), Ta He BpaxoByeThCs OCTaHHIM KaJlCHTApHUH JeHb KopucTyBaHHs Kpemurom (neHn
roramreHHs Bciei 3aboproBanocti 3a Kpexurom). SIkmo nens Hamanus Kpeanty 36iraeTbest 3 JHeM HOro moBHOro moramesHs, To Kpemur
BBA)KA€THCS HAaJAHUM Ha OJIVH IEHb, 32 KU HApaxOoBYIOTHCS NMPOLEHTH. Y BHNAJIKY yKiIanaHHs KpemurHoro norosopy y HepoOouuii 1eHb
HapaxyBaHHs IPOIEHTIB 3MIHCHIOETHCS 3 IIEPIIOro poOOYOro JHS, IO CIIiTye 3a TAKUM HEPOOOINM JTHEM.
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8.10.7. Kiient 3000B’s13anuit 31ilicHIOBaTH HorameHHs Kpenury i ciiaty HapaxoBaHUX IPOIEHTIB y ckiani OG0B’ S3K0BOTO
IUTaTeXy KOYKHOTO MICSIIA y TEPMiHH, BCTaHOBJEHI [ padikoM muarexis. SIKIno gata cIuiaTH Takoro IjiaTtexy npunagae Ha HepoOounit nens,
JIHeM CIUIaTH € HacTynHHui 3a HUM OnepauiidHuil neHb. Bcei muatexi 3a JloroBopoM miuiraioTh MOTamieHHo He misHime Kinneoi matu
noBepHeHHA Kpenuty, 3a3nauenoi B Kpenutnomy norosopi.

8.10.8. KitieHT Mae mpaBo JOCTPOKOBO HOTaIIaTH 3a00proBaHicTh 3a KpequTHIM JOrOBOPOM y HACTYITHOMY HOPSIKY:

- JIOCTPOKOBE MOBEpHEHHs yacTHHH Kpenuty MoxxnuBe y Oyap-sKy maTy CTpoky il KpequTHoro moroBopy HIIIXOM IHIIIIOBaHHS
BiAmoBigHOI onepartii B CucTeMi AUCTaHIIIHHOTO 00CIyTOBYBaHHS 3 MOJAJIBIINM IIepepaxyBaHHsIM 3 BUKOpHCTaHHAM (yHKIioHaTy CHcTeMu
JUCTAaHIIKHOTO 0OCIyroBYBaHHS IPOILIOBUX KOILITIB HA BiIMOBIHUHN paxyHOK baHKy, mpu3HaueHUH U1 10CTpoKoBoro norameHHs Kpeaury.
VY pasi 3xiiicuenns Knienrom moctpokoBoro mosepHeHHs yacTuHH Kpenurty, baHkoMm 31iHiCHIOETBCS KOpUTyBaHHS 3000B's13aHb KitieHTa 3a
JloroBopoM HUIIXOM 3MeHIICHHS cyMH KpeauTy, HalneXHOi 1O CIUIATH, 3 BIANOBIAHUM 3MEHILICHHSIM KUIbKOCTi OOOB’A3KOBUX IUIATEXKiB
Ta/abo po3mipy octanHboro OGOB’I3KOBOTO IIIATEXKY. Y BHIAAKY AOCTPOKOBOTO MoBepHeHHs dacTuiu Kpenuty KitieHT He 3BUIbHAETHCS Bil
3000B’3aHH 3/11HCHIOBATH Y MOJAIBIIOMY LIIOMICSUHY CIIaTy HAcTymHUX OO0B’A3KOBHUX IUIATEXIB Y IIOBHOMY 00CA31 Ta Y TEPMiHH 3T1THO
3 I'pachikom mnarexi. OHoBIeHHH ['padik mraTexis, M0 3MIHUBCS BHACIIIOK JOCTPOKOBOTO ITOBepHeHHs YacTuHU Kpenuty, KitieHT Moxe
OTpPHUMATH, 3BEpHYBINNCH 10 baHky micist 37ilicHeHHs (haKTHYHOTO ToTrameHHs. Taki 3MiHM He HOTpPeOyroTh O(QOpMIIEHHS OYAb-SKUX
JIOAATKOBHX yrox Mixk CTopoHamu;

- IOCTPOKOBE MOBHE HOTamIeHHs 3a00proBaHocTi 3a KpenuTHUM AOTOBOpPOM MOXJHBE y Oynb-sKy HaTy cTpoky aii KpeautHoro
JIOTOBOPY ULUISXOM 1HILiIOBaHHS BiAMOBiAHOI omepauii B CucTeMi IMCTaHLIHHOTO OOCIYroBYBaHHS 3 IOAANBLIMM IepepaxyBaHHS 3
BUKOPHUCTAaHHAM QyHKII0HaTYy CHUCTeMH JUCTaHLIHHOTO 00CITyrOBYBaHHS IPOIIOBHX KOIITIB HA BiANOBIAHUI paxyHOK baHKy, mpH3HaYeHUI
JUIsl JocTpokoBoro moramieHHs Kpemnuty. s moBHoro norameHHs 3aboproBaHocTi 3a KpemutHum moroopom KitieHT mepepaxoBye Ha
BIAMOBITHUIA paxyHOK bBaHKy cyMy KOIUTIB, JOCTaTHIO IUIsi HOBHOTO ITOBEpHEHHs cyMH KpeanTy, NpoOIEHTIB, HapaxoBaHHX IO HaTH
(BKJIFOYHO), 10 MEPEye AaTi MOBHOTO JOCTPOKOBOTO MOTANICHHS 3a00pPTOBaHOCTI, Ta YCIX IHIIMX HE CIUIAYEHUX IUIATEXiB (IMPOLCHTHU 32
MOPYLIEHHST TPOIIOBOrO 3000B’s3aHHs, IeHs, mTpadwu, xomicii Tomo). [ToBHe nocTpokoBe moramieHHs 3aboproBaHocTi 3a [loroBopom
3IIMCHIOETECS B JICHb HAJIXOJDKEHHS JOCTATHBOI CyMH KOIITIB (Y BHIAIKy HAaJXOJDKeHHS KomTiB y HepoOouwmii neHp — Ha HacTymHHI
OnepauiiHui AEHB).

VY pa3i mepepaxyBanHs KiieHTOM HaaMipHOI CyMH Ha paxyHOK IJISi JOCTPOKOBOTO IOTAIICHHS, TaKHH HAIUIMIIOK TOBEPTAETHCS
Kuienty Ha ioro ITorounuii paxyHok B Bauky (3a HasBHOCTI) a00 IIUIIXOM BHIa4i Yepe3 Kacy BaHky.

8.10.9. VY Bumanky nopymieHHs Kini€eHTOM BCTaHOBIEHHX TEPMiHIB/CTPOKIB moramieHHs 3aboproBanHocti 3a Kpemurom KimienT
3000B’s13aHUH CIUIATUTH MPOLIEHTH 33 MOPYIISHHS IPOLIOBOro 3000B’s13aHH (3rifqHO 3 4.2 cT. 625 L{uBinbHOTO KOJeKCy YKpaiHH) B po3Mmipi,
BCTaHOBJICHOMY KpeanTHIM 10roBOpOM, 3 1aTH BUHHKHEHHS NPOCTPOYEHOT 3a00pTroBaHOCTI 10 AaTH (BKIIIOYHO), IO Mepeye AaTi HOBHOTO
TIOTaIlIeHHs TPOCTPOYeHO] 3a0oproBanocTti 3a KpeautHuM 1oroBopom.

CyMa HapaXxOBaHHUX IPOIEHTIB 3a IOPYIISHHS IPOLIOBOTO 3000B’s13aHHS CILIAYY€ETHCS TOJATKOBO JI0 CyMH HACTYITHOTO (YeproBOro)
O00B’3K0BOTO TIATEXy. Taki 3MiHU HE TOTPeOYIOTh 0OPMIICHHS Oyab-SIKHX TOJATKOBUX yroa Mixk CTOpoHaMHu.

8.10.10. Bank mMae mpaBO BUMAaratu JOCTPOKOBO MOTACHUTH BCIO 3a00proBaHicTh 3a KpemuTHUM TOTOBOPOM y BHIAJIKY MOPYIICHHS
KiierTom ctpoky moramenHss O00B’I3K0BOTO TUIATEXKY OUTbIIE HiXK Ha OJWH KaJleHOapHUN MicsIb NUIIXOM noBinomiieHHs KitieHTa mpo 1e
[UISIXOM BiAnpaBku TeKCTOBOTO MOBIAOMIICHHS Ta/a00 iHIMM criocoOoM 3 motpuMaHHsaM BuMor 11.2.7 Y IBO. KiieHT 3000B’s13aHHUI B CTPOK
He ni3Himre 30 KaleHJapHUX JHIB 3 THI OTPHMaHH 3a3HaueHOro NoBigoMiIeHHs baHky moracuTu 3aboproBaHicTs 3a KpenqurHum norosopom
y IOBHOMY 00CsI3i.

8.11. PectpykTypusanisi 30008’13a1b 3a KpequTHum 1orosopom
8.11.1. 3a 3rogoro CtopiH 30608’ s13anHs Kitienta 3a Oyab-skuM KpemuTHUM JOTOBOPOM MOXKYTh OyTH PECTPYKTYPH30BaHi Ha
YMOBax, 3alpONOHOBaHNX BaHKOM.
8.11.2. Pectpykrypu3anisi 3060B’s13anb 3a Kpenuramu, Haganumu 3a bankiBcbkoro nociayroi «Kpeaur rotiBkoio»
8.11.2.1. Bank npomnonye Bcim KirieHTaM, SKi BiIIOBIIal0Th BCIM HACTYITHUM KPUTEPisAM:
1) KiHIIeBa Jara morameHHs Kpemurty 3rigHo rpadiky morameHHs, Aitodoro 3a KpemutHum moroBopom ctanoM Ha 30.06.2022 poky,
Hactae He panime 01.11.2022 poky, Ta
2 Mmix Kiienrom ta Bankom B mepion 3 01.07.2022 poky mo 12.07.2022 poky BKIIOYHO He Oylla ykiaJeHa I0JaTKOBa yroja Jo

KpeauTHOro 10roBopy npo 3acTOCYBaHHS iHAMBIAyalbHHX YMOB PECTPYKTypH3allii,
MIPOBECTH PECTPYKTYPH3ALLit0 3000B’s13aHb 32 KpeUTHIM JI0OrOBOPOM Ha HACTYITHUX YMOBax (naii — Ymoeu pecmpyxmypuzayii-1):
a) CTPOK CIUIaTH CYMH OCHOBHOTO Oopry, skuii Hactae 3 01.07.2022 poky mo 30.09.2022 poky (Bximo4HO) 3a KpeauTHHM IOTOBOpOM,
MEPEHOCUTHCS Ha KUTBKICTh MEpiONiB, HEOOXiAHUX AN 30epekeHHs PO3MIpy HIOMICSYHOTO OOOB’S3KOBOTO ILIATEXY, HependadeHoro
rpagikoM noramieHHs, girounM ctanoM Ha 30.06.2022 poky, a CTpOK KpeAuTyBaHHA 3a KpequTHUM JOTOBOPOM HOJOBKYETHCS Ha KUTBKICTh
MICSIIIB, 1[0 OPIBHIOE KIIBKOCTI BIAMOBIAHKUX niepioaiB (nani — Jodamkosuii nepiod Kpeoumysanns),
6) B JlonaTkoBuii epio1 KpeAUTYBaHHSI IIOMICSTYHA KOMICisl 32 00CIyrOBYBaHHS KPEIUTHOT 3200proBaHOCTI HE BCTAHOBIIOETHCS, TPU LIOMY
HOBHU rpadik moramenHs KpeanTy micist 3aCTOCYBaHHS PECTPYKTYpH3alil BCTAHOBIIOETHCS i3 30€pekKEHHSAM PO3MIpY LIOMIiCSYHOTO
000B’I3KOBOr0 TUIaTexy 3a KpeAnTHUM T0OTOBOPOM.

8.11.2.2. 'V Bumaaky Hesroau Kiienra i3 3ampormoHoBanumu bankom YMoBamu pectpykrypusarii-1, KmieHT 3000B’s13anuii He
mizHime HiK g0 07.07.2022 poky BKIIOYHO MOJaTH A0 baHKy 3asBy Npo BiIMOBY BiIl pecTpyKTypu3amii (MHChMOBO abo YCHO,
3atenedonyBasmm 3 OcHOBHOro HOMepy Tenedony B Konrtakr-nentp banky), a HeOTpMMaHHS NPOTITOM BKa3aHOTO CTPOKy baHkoMm Takoi
3asBu KitienTa BBakaeThest 3rozofo KimieHTa Ha MpOBeICHHS PeCTPYKTypH3allii Ha YMoBax pecTpyKrypu3arii-1, HaBenenux B Y ABO, siki B
CBOIO 4epry BBaKaroThcs moromkeHnMu Kitientom, a ymon ¥Y/IBO mozno Takoi pecTpykTypu3samii BBaXKAIOTECS TOJaTKOBOIO YTOJ0I0 PO
pectpykTypu3anito 1o Kpenuraoro norosopy, ykiaageHoo CTOpoHaMH.

8.11.3. PecTpykTypusauis 30008’s13anb 3a Kpenutamu y ¢opmi Kpenutnoi ainii
8.11.3.1. Bank npomonye Bcim KitienTam, siki BiAOBifatl0Th 000M HACTYITHUM KPUTEPIisM:
1) Kuient ctanom Ha nodatok fus 24.02.2022 poky He MaB IPOCTPOUYCHOi 3ab0proBaHocTi 3a KpeauTHUM T0roBOpOM, Ta
2 Mmix Kiienrom ta Bankom B mepion 3 01.07.2022 poky mo 27.07.2022 poky BKIIOYHO He Oyna yKiaaeHa J0JaTKOBa yroaa 10

KpeauTHOTO 10TOBOpY PO 3aCTOCYBAHHS IHAWBIAYyaTEHUX YMOB PECTPYKTypH3aIlii,

[POBECTH PECTPYKTYpH3alito 30608’ s13aHb 32 KpetuTHUM I0r0OBOPOM Ha HACTYIHHUX yMOBax (nali — Ymoeu pecmpykmypuzayii-2):

a)  pecTpyKTypH3amii mijyrirae 3arajpHa cyMa HapaxoBaHUX baHkom Ta HecruraueHuX KitieHTOM IpOIEHTIB Ta KOMICiH, TepMiH CIUIaTH
SIKMX TIpHmnagae Ha mepion 3 24.02.2022 poxy no 05.07.2022 poky BrmouHo (y pasi HasBHocTi ITimeroBoro mepiogy 3a ymMoBaMu
Kpeaurtnoro noroeopy) abo Ha mepion 3 24.02.2022 poky 1o 25.06.2022 poky BxitouHo (y pasi Biacyraocri Ilinerosoro nepioxny 3a
ymoBamu KpeautHoro porosopy) (nani — Cyma 30606°a3anns);
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6)  bank 3gilicHioe noramenHs CyMmu 3000B’13aHHS 32 PaXyHOK HEBUKOPHUCTAHOI cyMH J[OCTYITHOTO JIIMITY KpeJUTHOI JiHi1, IPH bOMY:
-y Bumaaky, skmo Cyma 3000B’s3aHHS NEPEBHUILYe HEBUKOpPHCTaHY cyMmy JlOCTymHOTro JiMiTy KpeauTHOi miHii, bank 3miiicHioe
36inmbIeHHs JJOCTYIMHOro JiMIiTy KpeIUTHOI JiHil Ha CyMy TaKOro MEpPEeBHUILCHHs, a [uis Iiyiell BukoHaHHs ymoB 11.8.8.4 V/IBO 3roaa
Kiienra Ha pecTpyKTypH3allilo BBaXKA€THECS 0€3yMOBHOIO Ta OE3BIIKIMYHOO 3T0J00 Ha BiIOBiHE 301IbIIeHHS [lOCTYITHOTO JTMITY
KPEIUTHOT JIiHii;
- KPeIWTHI KOLITU B CyMi, 10 HopiBHIOE CyMi 3000B’13aHHS, BBOKAIOThCS HagaHUMU KITI€HTY 3 TaTu pecTpyKTypH3aLlii;
B)  MiCIIA pecTpyKTypu3arii 3a00proBanicTh 3a KpequTHIM JOTOBOPOM MiJISATaE MOTAICHHIO BIAMOBIAHO 10 yMOB KpenuTHOro norosopy
ta YIBO.

8.11.3.2. 'V Bumaaky Hesroau Kimienra i3 3ampomoHoBanumu bankom YMoBamu pecTpykrypusauii-2, KmieHT 3000B’s13aHuil He
mizHime Hix 10 22.07.2022 poky monatu o baHky 3adBy mpo BiAMOBY Bill pecTpyKTypu3auii (mucbMoBO abo ycHO, 3aTene(oHyBaBIIH 3
OcHoBHOro HOMepy TenedoHy B Konrakr-meHTp BaHKy), a HEOTpMMaHHS IIPOTATOM BKa3aHOTO CTpoKy bankom Takoi 3asBum Kiienra
BBa)KaeThes 3rojoto KitieHTa Ha mpoBefeHHS pecTpyKTypu3amii Ha YMoBax pecTpykTypusanii-2, HaBeneHHX B Y/IBO, siki B cBOIO depry
BBaKaroThCA moroukeHnMH Kiientom, a ymoBu VY/IBO mono Takoi pecTpyKTypH3allii BBaKarOThCS JOAATKOBOIO YrOIOK IIPO
pectpykTypu3anito 10 KpenurHoro norosopy, ykianeHoo CTOpoHaMH.

8.11.4. Pectpykrypusauiss 3000B’s3aHp 3a KpeanTHHM HOroBOpoM Ha IHIIMX YMOBaxX, HDK  mepeadadeHi YMoBaMH
pecTpykTypu3aii-1 Ta YMOBaMH pecTpyKTypH3allii-2, MOXKJIMBA HUTIXOM yKiaaeHHs CTOpOHAMH BiAMOBIAHOI OKPEMOT 10JaTKOBOI YTOIH 10
Kpenutnoro norosopy, sikio iHme He Oyne nepeadadeno Y ABO.

VY TakoMy BHUNIAKy NOJATKOBA Yroja IIOA0 PECTPYKTYypHU3allil yKIaJaeThCs B MANepoBii a00 eNeKTpOHHIH (OopMi y HACTYHHOMY
TIOPSTKY:

- nanepoea ¢popma: y Binninenni banky nurixom minnucanus 3 6oky KiieHta BracHOpyYHUM miamucomM, a 3 6oky banky —
BJIACHOPYYHHM ITiIICOM YITOBHOBA)KEHOI 0COOM 1 MpocTaBiIsAHHA nedatku baHky abo nuiixoM HaknajgeHHs ¢akcumine baHky y mopsaky,
BuzHaueHomy Y J1BO;

- enexkmponna gpopma: 3 6oxy Kiienra — Y nockonaneHuM abo npocTuM EneKTpoHHUM MiAMKCOM, B TOMY YHCII 33 JOTIOMOT OO
OTP-napomro, a 3 6oky banky — ¢pakcumine banky y nopsnaky, BusHauenomy Y 1BO.

PO3A1J1 9. YMOBU BUKOPUCTAHHSA IVIATI)KHUX KAPTOK B CUCTEMAX MOBLJIbBHUX TIVIATEXKIB

9.1. Bask mo orpumanus Bix Kiienra (Hdepxatens IlnarikHoi kapTku) moBizomieHHs mpo 3abopony TokeHiszaiii, Hagaro4u
mocayru 3a muM Y /IBO, Buxoauth 3 Toro, mo KimieHt (BmacHHMK paxyHKy) He 3abopoHse ToxeHizamito Kaprok/momatkoBux Kaptok,
BUITyIIEHUX 3a #oro PaxynkoM. KiieHT Moxe momaTH 3asBy mpo 3abopoHy TokeHizauii Bcix abo okpemux Kaprox/momatkoBux Kaprok,
BUITYIIEHUX 3a Horo PaxyHKoMm(-aMu), IUISIXOM 3BepHEHHs 10 KOHTaKT-IIeHTpyY 3 MpOoXoKeHHsIM ineHTudikanii. KilieHT Moxe ckacyBaTu
paHile moaaHy HUM 3asBy npo 3abopoHy TokeHi3amii B ToH camuii cioci0, B skuii 3asBa Oyi1a monaHa.

9.2. Tokenizauis ta onepauii 3 BukopucTaHHsaM I[lnatikuux kapTok B CHucTeMax MOOUTBHHMX IUIATEXKIB BUKOHYETBHCS JIMIIE 3a
niticanmu Kaprkamu/mogarkoBumu Kaprrkamu marixxkaoi MIIC 3a HasBHOCTI TEXHIYHOT MOKITHBOCTI B BaHKy.

9.3. [ux 3niiiceenns [lmatikHux omepauiii 3a momomoror CHcTeMH MOOITBHUX IDIATEXKIB HEOOXIHO 3apeecTpyBaTH B HHOMY
KapTtku, HagaBmm BiAmoBigHi pekBi3uTu Takux Kaprox B MoOiTsHOMY IOJaTKy.

9.4. TigxmovenHs [Inarixanx kapTok y CrcteMax MOOLTEHUX TUIATEXKiB HAa MOOUTEHUIA IPUCTPil 31HCHIOETHCS 3 BUKOPHCTAHHSIM
mizKka30k MoOIIBbHOTO JOAATKY.

9.5. BaHk 3xiiicHIoe epeBipKy BBeleHHX B MoOUIbHUI 101aTOK pekBi3uTiB I1maTikHOT KapTKH (HOMep KapTKH, TEPMiH Jii KapTKH,
kox CVC2/CVV2), a Takox, y pa3i HeoOXiAHOCTI, MPoBOaNTh ABTeHTHiKaIt0 JIepkaTens kaptku. KapTka moBuHHa OyTH dilicHA.

9.6. Astenrtudikais Jlepxkarens 3aiicHroeThcst baHkoM oHUM i3 cioco6iB (Ha Bubip Jeprkarens abo y pasi, AKIIO iHIIHN CIIOCiO
aBTeHTHU(]IKALIi € HE BIATNM):

9.6.1. BukopucranusimM omHopasoBoro mu¢ppooro mapons (OTP-mapons), wampaenenoro /[epxkaremo Kaptkm B SMS-
noBinoMiteHHI/Push-nioBinomiienHi, abo 3a mormomoroto CkaHepy BiIOHUTKIB majibLiB a00 CHCTEMH pO3Ii3HABaHHS OO,

9.6.2. Insixom npoxomxenHs epxarenem KapTku mpouenypu nepeBipku 4depe3 KOHTAaKT-LEHTp y TOPSIKY, BCTAHOBICHOMY
Bankom.

9.7. Ilicns ycminmHoi peectpauii Kaptku B MoOinbHOMY I0/1aTKy B 3aXMIIEHOMY CXOBHILI MOOIIBHOTO MPUCTPOIO GOPMYETHCS i
36epiraerbest TokeH. TokeH q03BoIIsie OAHO3HAYHO ineHTHIKYBaTH KapTKy, 1110 BUKOPHUCTOBYETHCS NpH 3ailicHeHHI [InaTiHuX onepartiit
3a rornomMororo CHUcTeMH MOOITBHHX TUIATEXKIB.

9.8. Y Cucremax MOOITEHHX IUTaTeXiB (PIKCYETHCS IECATH OCTAHHIX OIEpaliif 3a KOXKHOIO 3apeecTpoBaHoi0 B CrcTeMax MOOUTBHIX
mratexiB KapTkoto (ictopist omepartiii).

9.9. Ilpm nasBHOCTI fexinpkox Kaprok, 3apeectpoBannx B Cncremax MoOUTPHMX IIaTexis, Jlepxkartens KapTtku moxe BuOparn
Kaprky, 3 BUKOpHCTaHHSM sIKO1 OyxyTh 3aiticHioBaTrcs [InatixHi oneparii 3a ymoBuanuaM B CHcTeMax MOOUTBHHX TIATEXKIB.

9.10. [Jlepkatenb 3 BukopucTaHHIM CHcTeMH MOOITBEHHX TTATEKIB 3@ TOMTOMOTOI0 BiAMOBIAHOTO MOOITEHOTO PUCTPOIO MOKE:

- snificHroBaTH [lnaTixHi oneparii uepe3 POS-tepminan, ocHamenuii rexunomoriero NFC;

- 3niticHtoBaTH [InatixHi omepartii B MoOimbHAX 1oaaTkax Ha MoOiTbHOMY IPUCTPOT 1 Ha caifTax, sIKi MATPUMYIOTh PO3paXyHKH
gepe3 CrucreMy MOOUTPHHX IIATEXKIB.

9.11. Jlepxxatens Kaptku 3xiiicHroroun miatix 3a gornomororo CrucreMn MOOUTHHUX IIIAaTeXIB, peecTpamito Kaptku B MobinsHOMY
JIOAATKy, BUKOPHCTOBYIOUH IIPH IEOMY OJHOpa30BHH IudpoBuii maposs/Ckanep BinOUTKIB manbliB/CucTeMy po3mi3HABaHHS OOIMIIS,
HiITBEp/PKYE BUHUKHEHHS 1 BUKOPUCTaHHS HMM aHaiora BiacHopy4Horo miamucy. Jepkatens KapTku Bu3Hae, mo (GopMyBaHHS HUM
CJIEKTPOHHOTO JOKYMEHTY JUIsl 3[IMCHEHHs IuIaTexy 3a qornomoroo CucteMu MOOIIBHUX IUIATEKIB, € aHAJOTOM BIACHOPYYHOTO MiAMUCY
JTIOKYMEHTIB Ha MarepoBOMY HOCII.

9.12. Bunanenus migxmtouenoi Kaptku i3 Cuctemu MOOUTBHUX IIaTEXIB 3AiHCHIOETHCS IULIXOM BuiasieHHs1 TokeHy 3 MoOinbHOro
JIOIATKY.

9.13. Jlepkatenb 3000B’s3aHUi BUmanuTH TokeH 3 MOOULIBHOrO JONATKy Ta BHOAIUTH MOOUIBHUE momatok 3 MoOuisHOTO
MIPUCTPOIO Y HACTYIHUX BHIAKaX:

- y BUNaaKax 3nmamy MoGinbHoro npuctpoto Jlepxkaresns abo mizo3pu npo 3i1am;

- OJIepIKaHHs TPETiIMU ocobaMu oCTymy A0 MoOITbHOrO MPUCTPOIO a00 BUHUKHEHHS ITiJ03PH PO L€ UM iHIIE MOPYIICHHS
6e3rnexu Ta 1ocTymy A0 MobinbHOro mpuctporo Ta/abo Mob6iibHOrO 10AATKY TOLIO;

41



VHiBepcanbHu H0roBip OaHKIBCHKOTO 00CIYyroByBaHHs KiieHTiB — isumunux oci6 y AT «BAHK KPEJJUT JHITTPO» (Bepcis 27.0)

- nepe] 3HUIIEHHAM MOoOLTBHOTO NPHUCTPOIO abo meperayero B KOPUCTYBaHHs iHIIiiT 0co0i Ta iHmMM BUOYTTIM MoOiIbHOTO
MIPUCTPOIO 3 BOJOAIHHSA [leprkaTens, sike BiiOyBaeThCs 3a HOro BONEBUABICHHSAM, a00 0€3 TaKOT0 BOJICBUSABIICHHS.

9.14. Bunanenus Tokeny Mosxxe 3aiiicHoBaTucst bBaHkoM y pasi 3BepHenHst epxarens 10 Konrakr-ueHrpy, iforo izeHtudikarii ta
OTpHUMaHHS IIOBIIOMIICHHS Bix Jlep>kaTens mpo o3Haku koMnpomeranii TokeHy.

9.15. Jlep>xaTens po3yMi€ i MOTOKYETHCS 3 THM, II0:

- He BCl IOpUIMYHI 0coOHM Ta (i3WdIHI 0COOM-TIINPHEMIT], SKi 3JIHCHIOIOTH pealli3amilo TOBapiB, BUKOHAHHS pOOIT, HAJaHHS
MIOCITYT, a TAaKOX HE BCl YCTAHOBH, SIKI HaJAalOTh (hiHAHCOBI NMOCIYTH, MOXYTh 3a0€3MEYUTH MOKIMBICTD OIUIATH 3a Jonomoroio CucreMu
MOOUIBHMX IIJIATEXKIB,;

- IUTIATIXKHI CHCTEMH, YCTAaHOBH, SKi HaaI0Th (piHAHCOBI ITOCITYTH, MOXYTh BBOJUTH 0OMEXEHHs, 30KpeMa, 3a CyMaMH olepariit
3 BUKOpUCTaHHAM CHCTEM MOOUTFHIX IIATEXKIB Ta BCTAHOBIIOBATH CBOT KOMICIT IIOI0 TAaKUX OTEpaIliid;

- 3[ifiCHEHHsI omepariii 3 BHKOpHCTaHHAM CHCTeM MOOUIBHHX IUIAaTeXIiB MOXKe OyTH oOMexeHO (YHKI[IOHAIEHICTIO
IIporpaMHoro 3ade3nedeHHss MoOUTEHOTO IPUCTPOIO, B TOMY 4HCIi, MOOIIBEHOTO OAATKY;

- JOCTYI, BUKOPUCTAHHS i MOXJIMBICTD 3[IHICHEHHS OIepaliii 3 BHKOpHCTaHHAM CHCTeMH MOOLTFHHX IIIATEXIB 3aJIEKHUTH BiJ
CTaHy Mepesx 6e3IpOTOBOTO 3B 53Ky, BHKOPHCTOBYBAHHX IHTEPHET-TIPOBAHIECPOM;

- 3 OyIb-SKUX MUTaHb, OB’ SI3aHUX 3 TEXHIYHOIO MATPUMKOI0 MOOIIEHOTO MPUCTPOIO, BUMOT'aMH JI0 IPOTPAMHOTO 1 alapaTHOTO
3abe3nedeHHs [epxkatens KapTku MOBHHEH 3BepTaTUCS Oe3MOCEPEIHBO 1O CEPBICHOTO IICHTPY BUPOOHHKA TaKOoro MoOiIbHOTO IPUCTPOIO;

- MOPSIIOK OTpUMaHHs 1 00poOku Oyab-sikoi iH(popMarlii, oJep:KyBaHOI iHTEpHET-IPOBaepoM B MPOLECi BUKOPUCTAHHS
Hepxarenem Kaptku CricreMu MOOUTPHHX TUIATEXKiB, PETYIIOETHCS JOTOBOPOM Mk JlepkaTesieM Ta iHTEpHET-IIpoBaiaepoOM;

- iHTepHET-TIpoBaiinep, oneparop MOOITEHOTO 3B’ 3Ky, SKHM KOPHCTYeThCs Jlepxkarelns, iHII 0coOu, 3amisHi B 3a0e3nedeHHi
po6otu CrcreM MOOLTBHUX IJIaTE/iB, MAIOTh CBO1 YMOBH OOCITYTOBYBAHHS 1 MOMITHKH KOHQiAeHiiHOCTI. [lepenaroun 3a3HadeHUM 0cobam
cBOi IepCOHAJIbHI /IaHi, BUKOPHCTOBYIOUYH MOCIYTH a00 BiIBiAYIOUM caliTH B Mepexi [HTepHeT 3a3HaueHuX ocib, [epkatens mpuiimae ix
YMOBH 00CITyTOBYBaHHS 1 IIOJIITHKH KOHQIICHIIIHOCTI.

9.16. Jlep>xaTens yCBIIOMIIIOE MIiJBUIICHUH PU3UK Ta PO3yMi€, IO MpH BUKOpUcTaHHI CHcTeM MOOUIBHHX IUIATEXIB JOCTYH JIO
MobinsHoro mnpuctporo JlepxkaTens Oes3mocepenHbO BIUIMBAE Ha MOXIIMBICTH HeCaHKIIOHOBaHMX JlepkatenmeM omepauiii 3a
Kaprkoro/nonarkosoro KapTkoro, a omke JlepxkaTtenb caMOCTiiHO Hece BiANOBINAIBHICTD 3a:

- KoH(iAeHIiIHICTE ogHOpa3oBuX mapodis, [11H, iHmmx 3aco6iB goctyny depxarens 1o Mo6insHOTO npuctporo, Mo6inmsHOro
nonatky, Kaprku/nonatkoBoi KapTku;

- HasIBHICTh OOMEXEHb HOCTyIy 10 MoOLIFHOTO MPUCTPOIO (CHCTEMaTHYHE OJIOKYBaHHS TOILO) Ta HaAIHHICTh Ta JOCTAaTHICTh
obpannx [lepxareneM 3aco0iB oOMeXeHHs NOCTymy N0 MOoOITBHOTO HPHCTPOIO (TapoiB, GIOMETPHYHUX iAEHTHU(IKATOPIB, YaCOBHX
iHTepBaJIiB OJIOKYBaHHS TOIIO), 32 HASBHICTb Ta CBOEYACHE OHOBJICHHS aHTUBIPYCHHX IIPOTPaM, BCTAHOBJIEHHX Ha HbOMY MOOLIBHUM
JIO/IaTKOM,;

- omepaii, 3ailicHeH] 3a gonoMoror CrucrteM MOOITBPHHX IUIATEXKiB, 38 HAIBHOCTI TEXHIYHUX MOXIHUBOCTEH baHky HamaBaTtu
TakKy nociyry, Ha MobinmsHOMY mpucTpoi JlepkaTens;

- cBO€YacHe MoBinoMIIeHHs baHky mpo HeoOXinHicTh 6ioKyBaHHS TOKeHY, B TOMY YHCII, ajle He BUKIIIOYHO: Y BUIA/IKaX 3J1aMy
MobinsHoro npuctporo Jepkartens TpeTiMu 0co0aMu, BTpaTH/BUKPaAIeHHS 200 NOIIKOKeHHs: MOOIIBHOTO IPUCTPOIO, OJIepIKaHHs TPETIMU
ocobamu octyny 10 MoOiTbHOTO PUCTPOI0 a00 BHHUKHEHHS MiT03pHU MO T Y iHIIE TOPYIIeHHS Oe3Meku Ta TocTymy 10 MoGitsHoro
MIPUCTPOIO Ta/ab0 MOOILTEHOTO AOATKY TOIIO;

- upaneHHs TokeHy 3 MOOUTBHOTO JOAATKY TIepe] BUIAICHHAM MoOLIBHOTO 101aTKy 3 MOOLIEHOTO IPUCTPOIO;

- BuasieHHs: MoOITbHOT0 J0/1aTKy nepe] nepenadeto MoOiTbHOT0 IPUCTPOIo Ha epepoOKy, Mepe]] 3HUILCHHSIM, Iepejadeio B
KOpHCTYBaHHs a00 y BIIACHICTBH TpeTil 0co0i Ta iHImMM BHOYTTSIM MOOGUIBHOTO MpUCTpOro 3 BoJoAiHHA Jlepkartens, sike BigOyBaeThcs 3a
HOro BOJIEBUABICHHSIM a00 O€3 TaKoro;

- BUKOHAHHS 1HCTPYKIIiif Ta mpaBmiI po6oTr 3 MOOITEHUM JOZATKOM.

9.17. bank BigmoBizac 3a:

- 30epexeHHs TpoIoBUX KomTiB Ha PaxyHky [lepxxarens Kaptku ta BukoHanHs [InaTikHUX omepauiii 3a paxyHKOM 32 yMOBH
notpumanHs [Jepxarenem Kaptku ymos niboro YJIBO, Tapuois;

- HEBHKOHAHHS CBOiX 3000B’s13aHb nepex Jepkarenem KapTku BiIIOBIIHO 10 YHHHOTO 3aKOHOIABCTBA.

9.18. bank He Hece BiJNOBIIAIBHOCTI 3a:

- poboty CrcteM MOOITbHUX MJIATEXKIB;

- HEMOJKIIUBICTD 3MiticHenHs Jlepxkarenem Kaptku [TnaTikaux omepariii 3a qomomMororo CucteM MOOUTBHUX MJIATEKIB;

- Oynb-sike OJIOKYBaHHS, NPHU3YNHMHEHHS, aHYJIOBaHHS ab0 NpHUMUHEHHs BUKopucTaHHA Kaprtku/monmatkoBoi Kaprtku 3a
nornomororo CucreM MOOIIBHUX IIIIATEXKIB;,

- KoH}ineHniHHIcTh iH(OpMarii, o 30epiractecst Ha MoOiLTEHOMY TIPUCTPOi, B MOOITBHOMY IOJATKY;

- MIATPUMKY OTiepaiiiHoi cucremMu MoGLITEHOTO MIPHCTPOIO;

- nii mpoBaiinepa abo Oymb-sIKO1 TpeThOi 0COOH, M0 3MIHCHIOIOTECS B MeXkax oOciyroByBaHHsS MoOursHOTO nMomatky, Cucrem
MOOUILHHX ILIATEXKIB;

- Oynb-siKi 0OCTaBHHH, SIKi MOXKYTh II€pPEpBaTH, MEPEIIKOANTH ab0 IHIIKUM YMHOM BIUIMHYTH Ha QyHKIIOHyBaHHsS MOOiIIBHOTO
nonatky, CructeM MOOUTBHHX TUIATEXKIiB (HEIOMYCTUMICTh MEpexi omeparopa MOOUIBHOTO 3B’SI3KY, OOMEKEHHsI 30HH MOKPHUTTS MEpeKi
MOOLIFHOTO 3B’S13KY, Iepe6oi B moadi abo nepepuBaHHs 0€3ApOTOBOTO 3’ €THAHHS);

- o0ciTyroByBaHHs 0€3pOTOBHX MEpPEK 3B’ 3Ky, CHCTEMY BiIKITIOUCHHS/TIEpEpHBaHHS 0€3IPOTOBOTO 3’ €IHAHHSI.

9.19. bark He rapaHTye KOH(DIiOeHIiHICT 1 Oe3mmeky eNneKTpOoHHOI mepexadi maHux Jlepxkarems KapTkm depe3 cTOpOHHI
MAKITIOYEHHS, SKi He iepeOyBatoTh mia KoHTposeM banky. KoHgineHmilHICTE Ta Oe3neka nepenadi JaHuX 3a0e3MeTyoThCsl BIIIIOBIIHO 10
pernamenTiB Kommanii, siki HagatoTs CucTeMu MOOUTFHHX ITATEXKIB.

PO3/I1J 10. YMOBH KYHIBJII/ IIPOJIAYKY/ OBMIHY BE3IOTIBKOBOI IHO3EMHOI BAJTIOTU HA
BAJIOTHOMY PUHKY YKPATHH

10.1. Ieit po3zain BU3HAYAE TOPSAOK 3OiMCHEHHs onepaii i3 KymiBii/ mpoxaxy/ oOMiHy 6e3roTiBKOBOI iHO3eMHOT BaoTH Ha BPY
3a paxyHoK 6e3roTtiBkoBux komriB Kitienra.

10.2. llnsxom noxanust 10 Bigninenns banky 3asBu npo KymiBio/ MpoJaxk iHO3EMHOI BaJIOTH a0o0 3asBH MPO KYIMIiBIIO/TIPOIAK
1HO3eMHOI BAJIIOTH 32 IHITY iIHO3eMHY BAIIOTY (Hazauli Oy/b-Ka 3 BUILEIEPEIIiIeHNX 3as1B — 3as1Ba) B HanepoBiil Gpopmi (y KITBKOCTI He MeHIIe
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HiX y 2 (nBox) nmpumipHHKax), KitieHT nopydae Bix cBoro iMeHi Ta 3a paxyHok koiuti Kirienra 3/ilicHroBaTH HeoOXiqHi (iHaHCOBI onepanil
3 METOI0 KyMiBJI, mpogaxy abo oOMiHy 0e3roTiBKOBOi iHO3eMHOi BamoTH Ha BPY Ha mini Ta y mopsaky, mependadeHi 3aKOHOZABCTBOM
VYkpainu.

Taxox KiieHT Mae mpaBo iHIIiIOBaTH 31MCHEHHS KyIiBIi a00 MpOJaXy 1HO3EMHOi BalIOTH IUIAXOM IOJAHHA JUCTaHLIHHOTO
PO3MOpSI/KEHHST  (IOpY4YeHHsI) B eNeKTpoHHiM ¢dopmi (3a momomororo CucTeMu AWCTaHIifHOrO o06cayroByBanHs). OcoGnuBocCTi
KYTIiBIIi/TIpOJIa)Ky 0€3roTiBKOBOT IHO36MHOT BAIOTH 32 JOTIOMOTor0 CHCTEMH JUCTAHIIIHHOTO 00CIyroByBaHHs Bu3HaueHi y m.14.13 VIBO.

UYac npuitmanHs bankoMm 3asBn Moxe 0OMeXyBaTHCh HOPMaTHBHO-IpaBOBUMH akTamMu HBY a0o iHmmMMM 3akoHOZaBUNMHU
JIOKyMeHTaMH, TpuBaiictio OmepamniiiHoro dacy banky, pexknmamu poOOTH GaHKIB-KOPECHIOHICHTIB (MUIS 3IIMCHEHHS IlepepaxyBaHb) Ta
TIPOBEIEHHS TOPrOBEIbHOI cecii (KyIiBIIs/Ipoaax/00MiH IHO3eMHOT BAIIOTH), @ TAKOXK OKPEMHUMH HaKa3aMH/po3NOpsIKeHHIME 1o banky un
IHIIMMH BHYTPILIHIMU JOKyMeHTaMu baHky.

3asiBa MOJKe HaJlaBaTHCs 3a (OPMOI0, 3aIIPOIIOHOBAHOI0 baHKoM, 4 3a iHILOIO IO0BiTHHO0 HOPMOIO, ajie y Oyab-IKOMY BUIAAKY 3asBa
MMOBUHHA MICTUTH HACTYIIHI PEKBI3UTHU:

- Tun 3agBU (PO MPOAAX BAIIOTH, PO KYIIBIIO BAIIOTH, PO KYMiBIIO iIHO3EMHOI BAJIIOTH 3a iHIIY 1HO3EMHY BaTIOTYy a00 IMpoJax
IHO3eMHOI BJIOTH 3a iHIIY IHO3EMHY BaJIIOTY);

- aTy CKiaJaHHs 3asBu Ta ii HOMep;

- pi3BHIIe, iM's1, o 6aThKOBI (3a HasiBHOCTI) KitieHTa;

- peectpauiitnuii HoMep 061ikoBoi KapTku iatHuka nogarkis (PHOKIIIT) Kiienra;

- Micuie npoxuBaHHs KitieHTa;

- Homep Tenedony Kiienra;

- TOKYMEHT, 1110 3acBiguye ocodOy KirieHra;

- ymMoBH, Ha sfkux KiieHT nopyuae banky 37iiicHUTH omepaiii i3 KymiBii/ mpoaaxy/ oOMiHy 0e3roTiBKOBOi iHO3eMHOI BaJlFOTH Ha
BPY, a came: Ha3By iHO3eMHOI BaJIIOTH, IO KYIYETHCS/TPOIAEThCS (CIOBaMH), il KOJ; cyMa KyMiBJi/MPoJaxy iHO3EMHOI BaJIOTH; KypC
KyMiBJIi/mpoaaxy BamoTH (HupoBe 3HAYCHHS KypCy KYIIBIi/MpOAaxy/0OMiHy iHO3EMHOI BalOTH abo 3a3Ha4yeHHs "3a KypcoM GaHky');
IPUBHEBUI €KBIBAJIEHT IHO3EMHOI BAIIOTH BiAMOBIIHO 10 KypCY, 110 BU3HAYEHUH Y 3asiBi (011 3asn6 Kynieni abo npooasicy 6amomu 3a 2pueHi);
Ha3BY I1HIIOT IHO3EMHOI BAIOTH, IO MPOJAETHCS/KYIYEThCS (CIOBaMHU), 11 KOI (07151 34516 npo Kyniéuo/npooaxc iHO3eMHOT 6anomu 3a iHULy
iHO3eMHy eamomy); CyMa TPOJAXKY/KymiBIi IHIIOT iHO3eMHOT BAIIFOTH, BiNOBIAHO 10 KypCy, BH3HaueHoro B 3asBi (0r2 3ase npo
KYNIGMI0/MPOOaxtc [HO3EMHOL 6AIOMU 3 THULY THO3CMHY 8ATIOMY);

- pexBisutu PaxynkiB KiieHta, HeoOXimHi 111 BUKOHAaHHS 3asBH (30KpeMa, JJIs CHOHMCAHHSA Ta 3apaxyBaHHS BiANOBITHUX CYM B
iHO3eMHill BaJIOTI Ta TPHUBHI, B TOMY YHCIi, 3a HEOOXiZHOCTi, CIIMCAHHSI CYMH B TPHUBHAX UIA CIUIATH KOMICIHHOI BHHAaropoam 3a
KYMIBIIIO/TPOAa/00MiH iHO3eMHOI BaJIOTH Ta/ab0 cyM OOOB’S3KOBHX IUIAaTEXiB/300piB/BHECKIB, CIUIaTa SKHX IependadyeHa YHHHHUM
3aKOHOJ@BCTBOM YKpaiHH IpH 3/ifICHEHH] KyIiBIIi/mpoaaxy/o0MiHy 6e3roTiBKOBOT iHO3EMHOI BAJIIOTH);

- migmuc Kmienra.

10.3. OGOB’SI3KOBOI0O YMOBOIO JUIsi HaJaHHS IMOCAYyrH € HasBHicTh y Kirienta PaxyHKiB y HaliOHaJbHIM Ta BiAmoBigHiiH(-nX)
iHO3eMHI#i(-uX) BamoTax, BiAKpuTHX y BaHKy, kpiM Bumaaky momadus KIIi€HTOM 3asBH MPO MPOJaX iHO3EMHOI BAIIOTH (sSKa MOXe OyTH
MoJIaHa He3aJleKHO BiJ HassBHOCTI y KitieHTa MOTOYHOTO paxyHKy B iHO3eMHii BamioTi B banky).

10.4. Omnepauii 3 KymiBni/mpoaaxxy/oOMiHy 06e3roTiBKoBoi iHO3eMHOT BamoTd Ha BPY 3nmilicHIOIOTECS 0e3 0OMEXEHHS 3a CyMOIo,
SIKIIO 1HIIIE HE BCTAHOBIICHO 3aKOHOAAaBCTBOM Y KpaiHM Ta BHYTPIIIHIMU JOKyMeHTaMu banky. baHk Mae mpaBo caMOCTiifHO, 6€3 J0ZaTKOBOTO
abo morepeaHpOro moBimoMiteHHs KiieHTa, BCTaHOBUTH Ta/ab0 3MIHUTH OOMEKEHHS LIOAO0 CYMH OIeparii 3 KymiBii/ mpoaaxy /oOMiHy
6e3roTiBKOBOT iHO3eMHOI BaroTH Ha BPY.

10.5. fAxmo CTopoHM He TOMOBHJIMCH MHCHMOBO MPO iHINE, ONepallii 3 KymiBii/mpoaaxy/ooMiHy 6e3roTiBKOBOT iHO3EMHOI BaIIOTH
Ha BPY 3niiicHioloThes 32 Kypcom Banky, sikuii Bu3Ha4aeThest baHkoM 1Sl BIOBIHOTO BHY Omepariil 3 ypaxyBaHHSIM iHpopmaril npo
MOTOYHI KypcH iHO3eMHHX BamioT Ha BPYVY, ska orpumyerbcst Bankom wepes BusHaueHi bankoM Ha BiacHMH poO3CyZ TOPTiBEIBHO-
iH(pOpMaLiiiHi CHCTEMH, a TAKOX 3 YpaxXyBaHHSAM IHIINX YMHHHUKIB (BOJATWIBHOCTI Ha PUHKY, BATIOTHOI mo3uiii baHky Ta T.iH) Ta BUMOT
YUHHOT'O 3aKOHOJaBCTBA YKpaiHHU.

10.6. Sxmo Kmient momae no barky 3asBy mo 12-00 roguan OnepamiifHoro AHS Ta 3a0e3edye BiAMOBIIHY CyMy KOIITIiB Ha CBOEMY
Paxynky ms BukoHanHs HagaHoi 3asBu 10 12-00 roguan OnepauniiiHoro nHs, To bank BUKOHYe 3asBy MpoTATOM Takoro OmnepariifHoro JHs
3a YMOBH BiJIlIOBIIHOCTI Omeparlii HopMaM YMHHOTO 3aKOHOJABCTBA Ta HAJAaHHS 10 baHKy BCiX HEOOXiMHUX st 11 MPOBENCHHS JTOKYMEHTIB
BIAMOBIZTHO 10 YMHHOTO 3aKOHOJIABCTBA Y KpaiHH.

10.7. Sxmo Knient nonae 3asBy micns 12-00 rogunn OmnepauiitHoro qHs Ta/abo 3abe3nedyye BiIIOBIIHY CyMy KOIITIB Ha CBOEMY
PaxyHKy [u1s BUKOHaHHs HagaHoi 3asBu micist 12-00 roxunam OnepauiitHoro aHs, To baHk, 3a yMOBH BiIITOBiHOCTI onepallii HopMaM YMHHOTO
3aKOHOJIABCTBA Ta HaJaHHs 10 BaHKy BCiX HEOOXiAHHX JUIs ii MPOBEACHHS JOKYMEHTIB BiIIIOBIHO 0 YMHHOTO 3aKOHO/ABCTBA YKpaiHH,
3ayiIIae 3a co0010 MPaBO, BUXOIMYH 3 TEXHIYHUX MOXKJIMBOCTEH Ta BHYTPIIIHIX JOKYMeHTiB baHKy, BukoHaTH 3asBy sIK B IOTOYHHU, TaK i B
HacTynHui OnepaniifHuid 1eHb.

10.8. 3 momenty HamanHs 3asBu KimieHT nopywae bamky cmucaTw KomTH 3 BIAacHHX PaxyHKIB JUId KyHiBIi/TIponaKy/0OMiHy
iHO3EMHOi BAJIIOTH 3 MOJAIBIIMM 3apaxyBaHHSIM KOIITIB, OTPMMAaHMX BHACIHIJOK BHKOHaHHS bankom 3asBu, (Iicias yTpUMaHHS 3 HHUX
KOMICIHOT BHUHaropoiu y BUMaJKy, nepeadadeHoMy mifanyHkToM «a» myHkry 10.10 YIBO) na Bnacui ITotouni paxyHku Kiienrta abo Ha
iHIIi paxyHKH BaHKy, sIKIIIO 11e nepeadadeHo HopMaMK YHHHOTO 3aKOHOIaBCTBA Y KpalHU.

10.9. bank nepepaxoBye cyMy KyIUIEHOT / 0OMiHSIHOT iHO3eMHOI BaJItOTH 200 I'PUBHEBUIT €KBIBAJIEHT Bijl MPOJAHOT IHO3EMHOT BAIIFOTH
(Tmicnst yTpUMaHHS 3 HHOTO KOMICIHHOT BUHArOpOM Y BUTIAAIKY, TIepeadadeHoMy miaAmyHKToM «a» myHKTy 10.10 YJIBO) Ha Paxynok Kiienra
a00 Ha iHmMi paxyHoKk banky (Skmio me nepenbadeHO HOpMAaMH YHHHOTO 3aKOHOJAABCTBa YKpaiHW) B Toi OmnepariifHuii eHs, konu Oyna
BHKOHAHa BiIIIOBigHA 3asBa.

10.10. 3a BukonanHs nopydeHHs Kimienta Ha mincrtaBi 3asBu baHK oTpuMye KOMICIHHY BHHAropomy y po3mipi, BU3HAUEHOMY
nitounmu Tapugamu banky. Omara koMiciiiHOT BUHaropoau baHky 34iHCHIOETBCS HACTYITHIM YHHOM:

a) 3 KOLITiB, OTPUMAHUX Bifl MPOJAXy IHO3EMHOI BAIIOTH, - Y BUMAAKY HajaHHs baHKOM mociyry Ha miactaBi 3asiBU PO MPOAAXK

iHO3eMHOI BamoTH, B sikiit Kitient HamaB Banky nopy4deHHs yTpuMaTé KOMiCiiHY BUHAropoay B IPHBHSX 3 KOILUTiB, OTPUMAHHX BiJ

NPOAaXy iHO3EMHOI BallOTH, 03 3apaxyBaHHsS LHX KOIITIB (B CyMi KOMICIiHOI BHHArOpo[H) Ha HOro MOTOYHHN PaxyHOK y

HaLlOHAJIBHIN BaIIOTI; abo

0) 3 Paxynky KiienTa B HamioHaNbHIN BAJIOTI — y BCIX BHIAIKAX, KPIM BUIAKY, IIepe10AYC€HOTO B MIAITYHKTI «a» IbOTO ITYHKTY.

[Mignucannsm 3asBu KitieHT Hazae cBOo MUCHMOBY 3rofy Ha iHinitoBaHHS bankom JlebeToBoro mepekasy (JOroBipHOTO CITMCAHHS)

43



VHiBepcanbHu H0roBip OaHKIBCHKOTO 00CIYyroByBaHHs KiieHTiB — isumunux oci6 y AT «BAHK KPEJJUT JHITTPO» (Bepcis 27.0)

xomrtiB 3 Paxynky Kiienra 3 MeTolo ciiat KoOMiciiHOT BHHAropoam 3a 3JiMCHEHHs omepamii 3 KymiBii/mpomaxy/oOMiHy

6e3roTiBKOBOT iHO3EMHOI BaJIIOTH y pO3Mipi, BcTaHOBIeHOMY Tapubamu baHky Ha MOMEHT 3/iiCHEHHS OHepartii.

10.11. Bauk mae npaBo moBepHyTH Kitienty 3asBy 6e3 BUKOHAHHS y OyIb-SKOMY 3 HACTYITHHUX BHIA/KIB!

10.11.1. sxmo Ui BHKOHAHHS 3asBH Ta yTPUMAHHS KOMICIHHOT BHHAropoau 3a i BHKOHaHHS (SKIIO KOMICiiiHa BHHAropoja
yrpumyethes 3 Paxynky Kitienra), a Takox Uit YTpUMaHHS CyMH OOOB’S3KOBHX IUIaTEKiB/300piB/BHECKIB y BHIAgKax, HepeadadyeHux
YUHHHUM 3aKOHOJIABCTBOM YKpaiHH, HEJOCTaTHHO KOIITiB Ha PaxyHky(-ax) KiienTa;

10.11.2. sxmo BUKOHAHHS 3asBY IPH3BENE 10 HEBUKOHAHHSI baHKOM HasBHOTO B HHOTO HA BUKOHAHHI 3TiIHO i3 3aKOHOIABCTBOM
VYxpainu mokymeHTa crocoBHO KitieHTa mpo apemT Ha MaifHO (KOIITH), 3a00pOHY BUMHEHHS IIEBHUX [Iiif a00 PO YyTpUMaHHS BiJl BUMHEHHS
NIEBHUX Jil, 3a00poHYy OOp)KHHKY PO3HOpSKATHCS Ta/abo KOPHUCTYBAaTHCS MaifHOM (KomTammu), ske(i) HaleXuTh(aTh) oMy Ha mpasi
BJIACHOCTI 200 MPUMYCOBE CIIMCAHHS KOIITIB,;

10.11.3. sxuro 3a Paxynkamu KitieHTa epeBHILCHO JIIMIT Ha oreparii KyIiBii/mpoaaxxy/o0MiHy 6e3roTiBKOBOI iHO3EMHOT BaJIFOTH y
Ppo3Mipi, BU3HAUCHOMY YNHHUM 3aKOHOJABCTBOM YKpainu a0o baHkoM, SIKIIO TaKHid JTiMIT BCTAHOBJIEHO, a00 SKIIO BUKOHAHHS 3allUTyBaHOI
KiienToMm onepanii KymniBii/mpoaaxy/oOMiHy 0e3roTiBKOBOi iHO3EMHOT BaJIIOTH MPHU3BEE O MOPYIICHHS TAKOTO JIMITY;

10.11.4. sxuro omeparis KymiBii/mpoaaxy/oOMiHy 6e3roTiBKOBOT iHO3eMHOT BaJIIOTH HE BiAIOBIa€ HOpMaM YHHHOTO 3aKOHOIaBCTBA
Ta/abo banky He HamaHi BCi HEOOXiTHI 1S 11 MPOBENICHHS IOKYMEHTH BiIIOBIIHO IO YAHHOTO 3aKOHOIaBCTBA Y KpaiHH;

10.11.5. B iHmmx Bunanakax, nependoadenux Y b0 Ta/abo YMHHEM 3aKOHOJJABCTBOM Y KpaiHU.

10.12. IloBepuenHs 3asBu Oe3 BUKOHAHHS 3MIHCHIOETHCS 3 MpocTaBiIeHHAM Binninennsam banky Ha 3assi Hanucy «IloBepHeHo 6e3
BUKOHAHHS» 13 3a3HAUEHHAM NPHYMHU Ta AT MOoBepHeHHS . CkaHOBaHA Komis 3asBH i3 3a3HAYCHWM HAIKMCOM HE Mi3HIIIe HACTYMHOTO
Pobouoro nus micns 1aTv MOBEpHEHHS, 3a3HA4YEHO1 Ha 3as1Bi, HAIIPABIAE€ThCS HA €IEKTPOHHY ajapecy KitieHTa, a OpuriHan ogHOTO MPUMipHUKA
Takoi 3asBH 13 3a3HaYEHNM HAITUCOM Yy HanepoBiii popmi HamaeTbes Kimienty Oesnocepennro y Binminenni banky y nens 3BepHenns Kiienra
1o BigmineHHs 111 OTpUMaHHS BKa3aHOTO MpHUMipHUKa 3asBH (ajie He paHimie HacTymHoro PoGodoro mHs micis 3a3HadeHoi Ha 3asBi AaTH
IIOBEPHEHHS).

10.13. Indopmarnis mpo cymy KyrureHoi / mpoaaHol /0OMiHSHOT iHO3eMHOI BAIIOTH 3a3HAvaeThesl y Bummci mpo pyx KOmTiB, o
HangaeTbest KimieHTy B mopsiaky Ta crpok, nependaueni Y JIBO. Takox, y BUIanKy HagaHHS 3asBU y IanepoBiil ¢popMi, Mmicis BUKOHAHHS
takoi 3asBu bank Hanae Knienty npumipHuk 3asiBu 3 BinMiTKOIO 1Ipo 11 BukoHaHHs. Ha muceMoBmii 3anmt Kiienra bank Hanae indopmaito
y MHUCHMOBIH GopMi Ipo CyMy iHO3EMHOI BaJIOTH, IO KyIUIeHa/mpoaaHa/oOMiHsgHa, cyMy BUTpaT KitieHTa y 3B’S3Ky 3 MPOBEICHHSAM LHX
omepauii, iHpOpMaIio Mpo Kypc KymiBii/mpoaaxy/oOMiHy iHO3eMHOI BalIOTH, 3a SIKMM Oylia 3AiMiCHEHA omepamis, Ta iHIe. 3a3HadeHa
iH(popMaLlis HaTaeThesl OKpeMo 3a Ko>KHUM PaxyHkom KimieHTa Ta 3a KOXKHUM BHIOM BaJIOT.

10.14. KiieHT Ma€e mpaBo BIAKIMKATH [IOJIaHY, ajie [Ie He BUKOHaHY baHkoM, 3asBy 10 MOMEHTY 1l BUKOHaHHS BaHKOM (CrlMcaHHS
komrTiB 3 PaxyHKy) y moBHiil a6o uWacTKOBiii cymi muIIXoM mojmaHHs 1o oOciayroByrodoro Bimminenns Banky mamepoBoro nmcra mpo
BIJIKIMKaHHS 3asBU, CKJIAJICHOTO B IOBUIBHIN (hopMi Ta mignucaHoro ocodbucto Kiientom abo #oro IpenacTtaBHUKOM, a00 MUISIXOM MOJaHHS
BIAMOBIZHOTO JIUCTA B €JIEKTPOHHIN (opMi (3a Joromoroto CHCTEMH ITUCTaHIIHHOTO 0OCITyroBYBaHHS 3a HAsBHOCTI BiJIIOBITHOT TEXHIYHOT
MOJKIJTHBOCTI).

Y Bunaaxy BiAKIMKaHHS 3asBH (y MTOBHIK a00 YacTkoBii cymi) KitieHT 3000B's13aHuit BianikoayBatu baHky yci BUTpaTH, 10 TOHECEH
OCTaHHIM Y 3B'I3KYy 3 IPUHHSATTAM 0 BUKOHAHHS BiIKIHKaHOI (Y TIOBHiH a00 9acTKOBilt cymi) 3asBH.

PO3/I1LJ1 11. YMOBH HAJIAHHA B OPEH/Y IHIUBIJYAJIBHAX BAHKIBCbKHX CEN®IB

11.1 Ieii po3zin BU3HA4aE MOPAA0K Ta yMoBH nepenadi Celida B operny KimieHry.

11.2 Mopsgox ykiaanenus Jorosopy openau ceiiga

11.2.1 bank Ha BiacHHW{ po3cyn mpHiiMae pimieHHS moxo HagaHHA Celida B openay KiieHty Ha minmcrtaBi momanux Kitientom
nokyMeHTiB. bank mae paBo BigmoBuTH KitieHty B yknageHHi JloroBopy opeHau cefida 6e3 MosicCHeHHS IPHYHH.

11.2.2 V¥ pazisroau banky nagaru Ceiid B openny Kiienty, 3 metoro openau Ceiida Kinient yknanae 3 bankom Bianosigauii Jlorosip
opeHau cefida, B SKOMy BU3Ha4Yalo0Thes IcToTHI ymMOBH JloroBopy, 30kpema: po3Mip (Bucota) Ta Homep Ceiida, agpeca NpuMILIEHHS, B IKOMY
3HaxonuThes Ceiid, CTPOK OpeHIN TOIIIO.

11.2.3 [loroBip opeHau cefica Ta iHII JOKYMEHTH 10 HHOTO MOXXYTh YKJIaJaTHCs1/0(OpPMITIOBATHCS BUKIIOYHO B ManepoBii gopmi y
HACTYITHOMY MopsiKy: y Binminenni banky nuisixom nmignucanss 3 6oky KitienTa BracHOpy4YHUM mifnucoM, a 3 00Ky banky — BlacHOpyYHHM
MiIMHCOM YIIOBHOBa)XEHOI 0COOH 1 MPOCTaBISIHHS MevyaTku baHky abo nuisixom HaknajeHHs daxcumine BaHKy y HOPSIKY, BU3HAYCHOMY
VIBO.

11.2.4 Ha mincrasi oxHoro [loroBopy opeHau celida B opeHay mepemaetses iume oxuH Ceiid. s opennu nexinbkox Ceiiis
YKITagaTecs okpemi JloroBopy opeHan cetida, mpu 1poMy oanH KirieHT He Moke MaTh Oinbiie TppoX J{oroBopiB opeHau ceiida, mirodanx
OJJHOYACHO.

11.2.5 Crpok openau Ceiida Bu3Ha4aeThest 3a OaxanHsm Kiienra npu yknanenHi BinnoBigHoro JoroBopy openau ceiida i npu
IIbOMY HEe MO>ke OyTH MeHIINM, Hixk 30 KaJeHIapHHX JHIB, Ta HE MOXKE MePEeBUIYBaTH 365 KaleHAapHUX AHIB (BPaXOBYIOUH JI€Hb YKIIaICHHS
JloroBopy opeHau ceiida Ta octaHHii aeHb cTpoky openau Cetida). Leit cTpok Moxe GYTH MOAOBKCHHUI IIUIIXOM YKIaJICHHS Mixk BaHkoM i
KitieHTOM /10 3aKiH4YeHHS TONepeTHOro CTpoKy JloroBopy opeHau cefidya BiamoBiaHOT 10AaTKOBOI yroau 10 Takoro JJoroBopy opeHu ceiida.
Sxmo BcraHoBieHuit JloroBopom openan ceiia crpok openmu Celicda mpumanae Ha BHUXITHHI/CBITKOBHH/IHIMNI HEpOOOUHH AEHB, TO
OCTaHHIM JTHeM CTpoKy opeHau Celida BBaxaeThest nepumii OnepamiiHuil 1eHb, SKAi CIIiTye 32 TAaKMM BHXITHUM/CBSITKOBHM/HEPOOOINM
JTHEM.

11.2.6 VY Bumaaky, sxuio micis yknagenHs JloroBopy openu ceiida KitienTt 6axxarnme 3minuTu opengoBanuii Ceiid Ha inmmii Ceitd
(iH1roro po3mipy a6o 3a iHIIIOIO a/IPecolo), Taka 3aMiHa Bil0yBaeThCs USIXOM po3ipBaHHs Aitouoro JloroBopy opeHau celida 3a iHiiaTHBOIO
Kuienra Ta yknaaeHHs HoBoro J[oroBopy opeHmu ceiida.

11.3 YmoBu mono Bmicty Ceiipa

11.3.1 B Ceiii MoxyTh 30epiraTicst JOKyMeHTH, iHHOCTI Ta iHme MaitHo Kimienra 3 ypaxyBauus po3Mmipy Ceiida.

11.3.2 3aboponeno 36epiraru B Celici:

11.3.2.1 cnoxwuBdi pedi (B TOMY YHCII IPOAYKTH XapIyBaHHS Ta HAIO1);

11.3.2.2 wmaiiHO, OTpUMaHe HE3aKOHHHM IIIIXOM, a00 MO0 SKOTO iCHY€E CyIOBHH CIIip;

11.3.2.3 306poro Ta Goenpumnacy;

11.3.2.4 nerxo3aiiMucTi Ta BUOYXOHEOE3MEUHI PSUOBHHH Ta PiJMHH;

11.3.2.5 papgioakTUBHI pEUYOBMHH i MaTepiaiu, a TAKOX MPHUIAAN 1 yCTATKYBaHHS 3 BUKOPUCTAHHIM Pai0aKTHBHHUX MaTtepiais;
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11.3.2.6  oTpyiiHi, HAPKOTHUYHI Ta TOKCHYIHI PEUOBHHH;

11.3.2.7 marepianu Ta yCTaTKyBaHHsI, IPU3HAYCHI [ BUTOTOBJICHHS MaifHa, Bka3aHoro B 1m.m.11.3.2.3 — 11.3.2.6;

11.3.2.8 pe4oBHHH, IO Pi3KO MAXHYTh, Y TOMY YHCIi B a8PO30JIbHUAX YIIAKyBaHHSX;

11.3.2.9 crucHyrTi ra3y, iHheKuiiiHi MaTepiany i piAWHH, a TAKOXK HPESIMETH, IO CTBOPIOIOTH CHJIbHI €IEKTPHYHI | MATHITHI HOJIS

11.3.2.10 peui, BuitydeHi 3 HUBIILHOTO 00ITY;

11.3.2.11 marepianu Ta pe4OBUHHY, SIKi MIBUAKO NICYIOTHCS,

11.3.2.12 marepianu Ta pe4OBHHHY, SIKi 3aTHI 3aIIKOJUTH OpraHi3My JIOJIWHH Ta/a00 HAaBKOJUIIHEOMY CEPEIOBHILY, a00 MOXYTh
3aBJaTH IIKOAY iHmMMM ocobaM, banky, B Tomy uncni nomkouru Cefid ta/ado boxc;

11.3.2.13 inme MaifHO, BOJIOIHHS SKAM CYIIEPEUYNTh BUMOTaM YHHHOTO 3aKOHOJIABCTBA YKpaiHH.

11.3.3 Bank ne cknadae onuc maiina, axke Knicum posmiwye 6 openoosanomy Ceiigpi, i ne nece scoonoi gionogioanvnocmi 3a
emicm Ceiigha ma uinicnicms makozo emicmy.

11.3.4 [Ins nanexuoro 36epiranns Bmicty Ceiida KitieHT moBrHEH 3a0e3MeunTi BXKUTTS 31 CBOTO OOKY 3aXOiB, HEOOXITHUX IS
3aXHCTY LIHHOCTEH, SIKi € YyTJIMBUMH JI0 BOJH, BOJIOTOCT1, 3MIHU TEMIIEPAaTypH, MAaTHETU3MY Ta 1HIIHMX SBUIL, 100 YHEMOXIIUBUTHU IICYBaHHS,
TIOIIKODKEHHS abo 3HuIIeHHs BMicTy Ceiida.

11.3.5 Bank He Hece BiIIOBiTAIBHOCTI 3a ncyBaHHs HiHHOcTed B Ceiii He 3 BuHM baHKy (HampukiIax, BHACHIIIOK KOPO3il MeTaiy,
XIMIYHHX peakiliii pi3HOTO MOXO/PKEHHS, CTUXIHHHX SBHUIII).

11.4 CrpaxyBannst

1141 Hna orpumanns Ceiipa B opeHOy  OOOB’S3KOBOI0 yMOBOIO € YyKiIaaeHHS KIlieHTOM JOTOBOpY CTpaxyBaHHS
BiJIIOBiaTBHOCTI Mepes TPETiMU 0co0aMK  BiJ BTPaTH/MOIMIKOIKEHHS KOMIUIEKTY KitouiB Bix Ceiida, momkomkeHus Ceiida, B T.4. 3aMKka
Cetida, Bl BTpaTH/MOMKOIKEHHS KIIFOUiB Bif bokcy (skmo BigmoBinHuit boke oOmanHaHuii 3aMKOM), MTOMIKOKEHHS Bokcy, B T.4. 3aMKa
Boxkcy (sixmro BimnoBigHuit boke o0nagHaHmii 3aMKOM), Ta y pa3i BUHUKHEHHS HEOOXiTHOCTI B aBapiitHomy Binkputti Cefida (1ami B IboMy
Po3aini YJIBO Ta B JloroBopi openmu ceiida — Jloroeip crpaxyBaHHs).

11.4.2 JloroBip cTpaxyBaHHs Ma€ OyTH yKJIaJIeHHUH 31 CTPaxOBOIO KOMITaHI€I0, IPUIHATHOO [UIsl BaHKy, Ha CTPOK, SIKUI JOPIBHIOE
cTpoky nii JloroBopy opeHmu ceiida, ame Mae IOJOBXKEHHMH Iepioj MOBITOMIEHHS PO CTPaxoBy IMOJiI0, SKWH IoHalmeHme Ha 30
KaJICHJapHUX JIHIB IIepeBUIIye CTpok Iii loroBopy opeHnn ceitda. Burogonadysadem 3a JIoroBopoM cTpaxyBaHHs HOBHHEH OyTH baHK.

1143 CrpaxoBuii iaTixk 3a JIoroBopoM cTpaxyBaHHS CIUIAYYETHCS B JeHb yKiIalaHHs JloroBopy opeHOu ceiida depes Kacy
Banky a60 6e3roTiBKOBUM HIISIXOM (B TOMY YHCIIi IUIIXOM 3AilicHeHHs [leGeToBoro nepekasy) 3 [lotounoro paxynky Kiienra.
1144 Sxmo BinOyBcs cTpaxoBHI BUIAIOK 3a [IorOBOpOM cTpaxyBaHH, ajle MpU [IbOMY Ha JaTy HACTaHHS TaKOTO CTPaXOBOTO

BUNAAKy Bu3HaueHnid JloroBopom openmm ceiidha ctpok openau Ceiidpa He 3akiHumBcs, KimieHT 3000B’sa3aHMi ykiaacTé HOBHH JloroBip
CTpaxyBaHHs, CTPOK Iii SIKOT0 Ma€ IOpIBHIOBATH KiJIBKOCTI JHIB, IO 3aJIMIIMIACS 10 KiHIM CTpoky Aii JloroBopy openau ceiida 3 mHs
HACTaHHS CTPaxOBOI'O BHUIIAJKYy, Ta SKUA Mae IMOJOBKCHUI IIepioJl MOBIIOMIICHHS IPO CTPaxoBy MOMiI0, KUK moHaiivenme Ha 30
KaJICHJapHUX JIHIB IIepeBHUIIye CTPOK Iii loroBopy openau ceiida.

11.5 3araanHi mpaBuiia kopuctyBanns Ceiidom

11.5.1 Koxnuii Ceiid obnagHaHMA CrIEiaTbHAM 3aMKOM, 1[0 BIAKPHUBAETHCS Ta 3aKPUBAETHCS JBOMA KIFOUAMH — MaliCTep-KIFOUeM,
o0 3HaXOAWThcA y baHka, Ta kirouem, sikmii Bupaetbes Kimienty. KimieHTy BHAaloThCs 2 OIHAKOBHX HOMEpPHHX KITOYa (KITIOY Ta HOTO
ny6utikaT) Bix 3amka/3amkiB Celia Ta 2 0JJHAKOBHX HOMEPHHX KJIro4a (Kitod Ta Horo ayouikar) Big bokcey (3a ymoBH, ko bokc ocHamennit
3aMKOM), ipu boMy baHk He 3anumiae y cebe iHMMX AyOTiKaTiB KI€HTCHKUX KirodiB. [1ix gac Binkpurts/3akpurts Cefida nepmmm 3aBxan
BHUKOPHUCTOBYE CBiif MaficTep-KJIro4 npeacTaBHUK banky, a KimienT 3aBepurye nporiec BinkputTs/3akputTs Ceiida 3a J0IoMOroro cBOro Kiroya
(cBoix kirouiB — skmo Ceiid mae nexinpka 3aMkiB). KilieHT Hece 0COOHMCTY BiANOBITANBHICT 3a 30€peKEHHs HaJaHUX HOMY KIIFOYIiB BiJ
Ceiida.

11.5.2 TIpaso Ha moctym no Ceiida, nependaueHoro B Jloroopi openau celida, Bunukae y Kirienrta micnst yknanenus CTopoHamu
JloroBopy opeHnu ceiipa BUKIFOUHO 32 YMOBH BUKOHAHHSI HUM 3000B’s13aHb I110J10 YKJIaAeHHs JloroBopy CTpaxyBaHHs, CIUIaTH CTPaXOBOTO
1aTexxy 3a JJoroBopoM cTpaxyBaHHS Ta CIUIATH IUTaTH 3a kKopuctyBaHHs Celihom 3a Bech cTpok operan Ceiida, BctaHoBneHui JJoroBopom
opeHnu ceiida.

11.5.3 B nens yknaganns JJoroBopy opeHau ceiida:

- BinOyBaeTbcst OiomerpnuHa ineHtudikamis oOmmuus Kiienta (uuisixoM 37ilicCHEHHs 3amucy 10 OiOMETPHYHOI CHUCTEMH
GiomeTpryHNX IaHUX oOnmmyaus Kiienra);
- Kirienty BugaroThCs 1Ba OHAKOBHX KITFO4a (KITFOY Ta Horo ayOuikat) Bif 3amka/3aMkiB Cefida, opernoBaHoro Kiienrom, Ta 1Ba
OJTHAKOBUX KITtoya (K09 Ta ioro ayoiikar) Bix bokey (skmo BigmoBigHuit bokc o0nagHanmii 3aMKOM);
- Kiient 0608’s13k0B0 BiaBinye Cxosuie Ceiidis, 1e Mae 0cOOMCTO MEPECBIAUUTUCS B TOMY, 1110 KIT04i i 3amok/3amku Bif Ceiida,
KIt04i 1 3amMok Bix Bokey (sikimio BigmoBiguuit boke o61aaHanmit 3aMKOM) 3HaXOAATBCS Y CIPaBHOMY CTaHi.

11.5.4 Kmient mae mpaBo BinsigyBatu Cxosuie Ceii¢iB nporsirom OmepauiiiHoro 4acy 3rigHo 3 rpadikoM poOOTH BinaineHHs
Banky, B sikomy po3ramoBate BifnosigHe Cxopuine Ceiiis, 3a BUKITIOUSHHSIM Yacy Ha TexHidHy nepepBy B Cxosumii Ceiidis (uac TexHiguHOT
niepepBy BU3Ha4YaeThcst HavansHUKOM BijtineHHs mpoTsiroM Pobodoro aHs Ta Taka nepepBa Mae TpuBaTu He Oisblie 30 XBUINH), IPH [BOMY
yac BijBigyBaHHa CxoBuma CelidiB He TOBHHEH nepeBunryBat 15 xBumuH. [Ipotsrom ogHoro Pododoro mus KiieHT Moke BifBimyBaTH
Cxosurne CeliiB HeoOOMeXeHY KUTBKICTh pa3iB, 1 B TAKOMY BHIIAJKY Yac KO>KHOTO BinBigyBaHHs Kiienrom Cxosuma CeiidiB He moBHHEH
MepeBUIyBaTh 15 XBUIHMH.

11.5.5 B Cxosumii CelidiB He MOXXe OTHOYACHO 3HaXOMUTHCEH ABa KimienTtH, a Takoxx Kimient pasowm 3i cBoim [IpencraBaukom. J{s
BizBinyBanHs Cxosuma CelipiB KiieHT Moxe Ge3mocepeHbO 3BEepHYTHCH 10 BinmiieHHs baHky, B sSKOMy poO3TallOBaHE BiAMOBiIHE
Cxosutue Celidis, 3 MeToro BinsigyBanHs CxoBuina CeligiB abo monepeaHb0 JOMOBUTHCH PO AaTy Ta 4ac BigBinyBanHs Cxosumia Ceiidis
B Tene()OHHOMY PEXHMi 3 MeHeIpKepoM BignineHHs banky. Y Bumaaky, skimo nekinbka KimientiB ognowacHo (abo 3 inTepBanom B 5-10
XBHUIIMH) 3BEpHYTHCsI 10 BaHky 3 MeToro BiiBinyBanusa Cxosuina Ceiidis, mepuioueprose npaso Ha nociyry (Bigsigysauus Cxosuina Ceiidis)
Oyne matu KitieHT, KWl TIOBIIOMHB TIPO TaKHU Bi3UT MEPLIHM.

11.5.6 [ns koxxHorO BifBixyBanHs CxoBuima Ceii¢iB KirieHT MOBHHEH MaTH OpHTiHAIM JOKYMEHTIB, III0 HEOOXiIHI ISl IPOBEICHHS
Horo inenTudikauii/Bepudikauii, Ta kiou (kirodi) Bix Ceiida pasom 3 kirouem Bin Bokey (skio Boke Mae 3amMok), Buaanuii lomy bankom.
Koxunmit noctyn Kiienra go Cxosuma CeiiiB BinOyBaeThCsl HIIIXOM IPOXODKEHHS Oiomerpmunoi imeHtudikamii Kiienra Ta
miATBEepKYEThCs BiamiTkamu (miamucamu) Kiienra B kaptui peectpatii BiaBinyBans Ceiida, 1o 36epiraerscst B banky.

11.5.7 Omepalii o BKJIaJeHHIO Ta BHITyYeHHIO MaiiHa B/3 Celid(-a)/bokc(-a) 3iiCHIOIThCs 63 IPUCYTHOCTI NpeACTaBHIKa baHKy
a00 B MpUCYTHOCTI HpeacTaBHuKa baHky, aje He miJ HOro KOHTPOJIEM.

11.6 KopucrtyBanns Ceiigom IlpeacraBunkom Kitienra
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11.6.1 Kiient Moxxe Hajgaté npaBo kopucryBaHHS Ceiipom, opennoBanuM KiienroM, cBoemy IlpencraBHUKy, i B TakoMy pasi
MOBHOBaXKeHHS [IpencTaBHIKa MarOTh OYTH MIATBEPAXKEH] HOBIPEHICTIO, TOCBIIUYEHOIO HOTAPialbHO.

11.6.2 Kuient namae banky 3asBy mpo Hamanus goctymy go Ceiida IIpencraBuuky KitieHTa, a Tako) OpHUriHai JOBIPEHOCTI Ta
HOTapialbHO MMOCBIUEHY KOIIi0 JOBipeHocTl, Bunanoi Kimienrom [IpencraBuuky. JloBipeHiCTh Ma€ MiCTUTH YiTKi Ta 3p03yMiJii HOBHOBAKEHHS
Ha kopucryBauns Ceiipom IIpencraBarkom. Opurinan 1oBipeHOCTI micis #oro nepeBipku bankom moBepraetsest KitieHTy, a HOTapiaibHO
TIOCBITYEHA KOs 3aynumaeTeest y banky. [IpeacTaBHUK BBaXKaeThesl HAJIOKHUM YMHOM YIOBHOB2XXEHHM IO JIaTH IIPUIMHEHHS CTPOKY il
noBipeHocTi, HafaHoi banky, abo no mat orpumanHs bankom nuceMoBoro nosinomiieHHs Bix KimieHTa npo ckacyBaHHS (IpUIMHEHHS 1iT)
BiZmoBiTHOT noBipeHocTi, BunaHoi Kitiearom [pencTaBHUKY.

11.6.3 Kuienr camocriitno nepenae [pencraBauky kitodi (Bin Ceiida ta Bin Bokcy, ko Bignosinuuit bokc 06naaHaHuit 3aMKoM)
Ta Mae o3HailoMuTH [IpencraBHuka 3 ymoBamu /lorosopy.

11.6.4 B nensb nepuioro 3BepHenHs [IpencraBuuka 10 banky:

- IlpencraBHuk Hajgae baHKy TOKYMEHTH, HEOOXiIHI JUTs 3/ificHeHHsT baHKkoM Horo ineHTHdiKalii Ta BepuQikarrii;

- BigOyBaeThcs GiomerpuuHa ineHTH(ikamis obmmudst IlpencraBHuKa (IUIIXOM 3AIHCHEHHS 3alUCy 10 OIOMETPHUYHOI CHCTEMH

GlomeTpryHNX JaHUX 00mmaus [IpencraBHuUKa);
- IlpencraBHuK 3anuinae y KapTii peecTpauii BiaBinxyBaHb Celia 3pa30Kk cBOro MiAIMUCY.
11.6.5 TIpencraBuuk kopucryetbes Ceiiom Kiienta Ha Takux caMux yMoBax, 1o i KimieHT, ane nuiine 3a yMOBH, 1[0 TOBIPEHICTb,
Bunana Kiientom IlpencraBhuky, Ha nmary BigBigyBanus Ceiida IIpencraBuukom € mirodoro. ITin wac koxuoro BimsimyBauus Ceiida
[pencraBHnk Mae HanaBaTi baHKy I 03HAHOMIICHHS OpHUTiHAN BiAMOBIIHOT foBipeHOCTi. Y pasi HamaHHs Kiienrom IIpencraBHUKY HOBOT
nosipenocti Kiient Ta [IpencraBHUK MaloTh 3MIHCHUTH Bei Aii, nepenbadeni m.m.11.6.2 - 11.6.4 Bumie.
11.6.6 VY pasi HamanHs npaBa kopucryBaHHi Celiom IlpencraBmuky, KiieHT Hece moBHY MarepiajbHy BiIIOBITaJbHICTH 32
nii/6e3nisutbHICTh [IpencTaBHuKa.
11.7 Ilnara 3a openay Ceiiga
11.7.1 3a xopucryBanusa Ceiipom KimieHT cmmauye banky miary y posmipax, nepenbadenux Tapudamu banky, mo miroTe Ha AaTy
HapaxyBaHHS BiAIIOBIAHOI IIATH.
11.7.2 Po3wmip ruiatu 3anexuth Big po3mipy (Bucotu) Ceida, 1o opeHayeTsest, Ta obpanoro Kiienrom i mependaueroro B Jorosopi
opeHmu ceiida cTpoky opennu. [Tnata crmauyerbest KiieHTOM BUKITFOUHO Y TPHBHSX.
11.7.3 Bank mae npaBo BHOcHTH 3MiHH 110 Tapudi y mopsiaxy, BcraHoBieHoMy y 1m.2.7 Y IBO.
11.7.4 IInama 3a xopucmysanns Ceiipom npomsnzom cmpoxy, ecmamnoenenozo /{ozoeopom openou ceiigha, HapaxoBY€EThCS
BankoMm Ta cmauyetbes KimieHToM B fieHb ykianeHHs JloroBopy openau ceitda. SIkmio BcTaHoBIeHUH JJoroBopoM opeHIM ceiida cTpok
opernu Ceiidpa mpunamae Ha BUXiAHUI/CBATKOBHI/IHIINK HepoOouwil neHb, B mepmuii OmnepaliifHui NeHb, AKUAH CIiAye 3a TaKuM
BUXiJHUM/CBITKOBUM/HEPOOOUNM JHEM, HapaxoByeTbcsi bankom Ta cmauyerbess KmieHTom mumata 3a kopuctyBaHHs CelipoM B Taki
Jo/1aTKOBI iHi (BKJIt0ouaroun OneparliiiHuii 1eHb, SIKHil BBAXKAETHCA OCTaHHIM JHEM cTpoky openau Ceiida) (nami B usomy Posaimi VIBO —
JIOHapaxoBaHa miata 3a kopuctyBanHs Ceiiom mpoTarom cTpoky, BcraHOBIEHOTO JIoroBopoM opeHau cefida).
11.7.4.1 'V Bumazaky ZOCTPOKOBOTO po3ipBaHHs JJoroBopy opeHau ceiida:
- 3aininiatuBoro KiieHra - crutauena Kiienrom miiata 3a kopuctyBanHs Ceiipom He moBepraeThes Kimienry,
- zainimiatuBoto banky yepes nopymenns Kiiearom ymoB JloroBopy opennu ceiida - crmadena KiieHTOM muaTa 3a KOpUCTYBaHHS
Ceiihom He moBepraeTbest Kiienry;

- 3aiHimiatuBolo baHKy 3 iHIIMX mifcTaB, HiX nopymeHHs KimieHToM ymoB JloroBopy opeHmu cefida, - crutadeHa KiienTom miara
3a kopuctyBaHHs Celidpom nmoBepraerscst Kimienty Ha [Torounnii paxyHok abo yepes kacy banky 4acTkoBo (3a pakTHUHY KiJIbKICTh
ITHIB, 110 3MIIMIMCH 0 KiHI CTPOKY il JloroBopy opeHmu cefida 3 mHs, HacTymHOTo 3a AHeM 3BiTbHEHHs Kiientom Cefida,
a0o 3 s, HacTymHOTO 3a qHeM BiakputTs Ceiida 6e3 npucyrnocti Kiienra).

11.7.5 IInama 3a kopucmyeanus Ceiighom nonad cmpox, ecmanoenenuit /Jozo6opom openou ceiigha (Iicns CIUIUBY CTPOKY il
JloroBopy opennu ceiida), cruiauyersest Kirienrom B ienb 3BinbHeHHs Ceiida (SKIo Take 3BUIbHEHHS BiOyAeThes 10 CIuBy 30-TH JEHHOTO
CTPOKY 3 JIaTh 3aKiHYeHHs cTpoky opeHau Celida) abo Ha 30-THi KaleHIApHUH JeHb 3 JaTH 3aKiHYeHHs CTpoKy opeHau Ceitda (sxmio 1o
uiei natu Ceitd He Oyio 3BinbHeHO). KitieHT crmavye miary, nepegdaueHy MM IyHKTOM, 33 KOXKEH AeHb (pakTHYHOro BUKoprcTanHus Celida
Ticyst 3aKiHyeHHs cTpoky openau Celida B po3Mipi, nependauenomy Tapudamu banky, o IifoTh Ha JaTy HapaXyBaHHS TaKoi IUIATH.

VY Bunaaky cmepti Kiienra mnara, nepenbadeHa UM MyHKTOM, HAPaxoOBYEThCs IO JaTH, KoM baHKy crajgo BiIoMo Ipo cMepTh
Kuienra, ane ve 6inbmre 30 mHIB 3 qHA 3akiHUeHHS cTpoKy opeHau Celida. B TakoMy pasi BiAMOBifHA IIaTa CINIATY€ETHCS CHATKOEMIISIMU
Kuienra npu 3BepHeHH] 70 banky 1yt orpumaHHs MaifHa, mo 30epiraeTscs/30epiranocs B Celidi.

11.7.6 Y Bumanxy, skio TepMiH aii JloroBopy opennu ceiidha munys, noctyn Kiienra (IIpeacraBruka, cnagkoemuiB Kiienra) no
opennoBaHoro Ceiiha oOMexyeTbest 10 MoMeHTy noBHoi crutati Kitientoum (ITpeacraBHukoM, ciaakoemipiMu Kitienrta) HapaxoBaHoi BaHkom
IUIaTH 3a KopucTyBaHHs Celdom.

11.7.7 Tapudamu banky moxyTb OyTH nepenbadeHi iHIm (IoxaTKOBI) IIaTexi, mos’si3aHi 3 opennoro Celida, i B TakOMy BUIAIKY
Taka BUHaropoja (ruiara) banky HapaxoByroTecs bankoM Ta crutauytotbest Kiientom BinnosinHo 1o Tapudis.

11.8 Iposonrauis [loroBopy openau ceiipa

11.8.1 Crpoxk xopucryBanus Ceiipom Moxe Oyt mpornoHroBaHHH 3a 3romoro CTopiH y Oynb-Kuil NeHb O JaTH 3aKiHYCHHS
3a3HadeHoro B JloroBopi opeHau celidha CTpOKYy OpSHIM IUITXOM YKJIaJICHHS JOAATKOBOI yroau o JloroBopy openan ceiida.

11.8.2 B pmens ykimaneHHs 10aTKOBOI yroau 1o JloroBopy opeHau ceiida mpo nposoHramnito cTpoky kopuctyBaHHs Celidom:

- Kiient cinauye miaty 3a kopucryBanss Celiom 3a nposoHroBanuii ctpok openau Ceiida,;

- odopmimoeThest HOBHIT JloroBip cTpaxyBaHHS 3 goTpuMaHHAM BuMOT 1.11.4.2 Y/IBO Ta crutadyeThest BiITOBIHUH CTpaxoBHit

IUTaTiX 32 HOBUM J[0OTOBOPOM CTpaxyBaHHS;

- Kirient 060B’s3k0B0 BiBinye CxoBumie Ceiidis.

11.9 3060B’s13anus Banky:

11.9.1 napatu Knienty B kopuctyBauns Celid y cipaBHOMY CTaHi;

11.9.2 waparu Kiienry kimoui (o 2 kiroua Bijg koxkHOro 3amka Ceiiga ta Big Bokcy, sKio Bianosigauii bokc 001aaHaHui 3aMKOM).

11.10 3o6oB’si3anns Kiienra:

11.10.1 BukopuctoByBatu Ceiid) 3a mpU3HAYESHHSIM Ta 3 JOTPUMAHHS BCTAHOBJICHHX YMOB HOT0O €KCILTyaTallii;

11.10.2 HecTu MOBHY BiNIOBiMaIbHICTh 3a MaiiHo, po3Mimmene Kiienrom (IIpexcraBankom Kitienra) B Cetidi;

11.10.3 BHOCHTH IITaTy 3a opeHny Ceiia Ta KOMIIEHCYBaTH, IPU HEOOXITHOCTI, BCl 30UTKH, 10 MOXKYTh BUHUKHYTH Y banka Ta/a6o

TpeTixX 0ci0 y 3B 513Ky 3 opeHnoro Ceiida KiienTom;
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11.10.4 naniitno 36epiratn oTpuMani Bixg baHKy KIodi, He BUTOTOBILATH IX KOMIii/IyOnikaTH Ta HE IepefaBaTH K04l Oyab-sSKHM
TpeTiM ocobam, kpim [IpencraBHuka (3a HOro HassBHOCTI);

11.10.5ue posromnorryBatu indopmaiito mpo mopsiaok podoru 3 Ceitpom, orpumany Bin banky Ta mix dac BiaBinyBanb CxoBwiua
Ceiidis;

11.10.6 3BinbauTH Celid, nepenatu banky Ceiid Ta moBepHytn banky kiroui Bim koxkaoro 3amka Ceiida Ta Bim Bokcy (skimo
BiAnoBinHUHA Bokc 00masHaHwMii 3aMKOM) B HEIOIIKOPKEHOMY CTaHi B OCTaHHIH JeHb cTpoky opeHan Celida, B TOMy 9HCIi Y
pasi 1octpokoBoro po3ipBanHs JloroBopy opeHmu ceida;

11.10.7 HeraifHO MMICEMOBO TMOBIIOMIIATH BaHK NpO BTpaTy/IMOIIKOPKEHHS KIIIOYA/KIIIOYIB Ta MPO Oyab-sKi iHIN 0OCTaBHHH, IO
MOXYTh BIUIMHYTH Ha BUKOoHaHHS CTOpoHaMu yMoB J[oroBopy opeHau ceida;

11.10.8 neraitHo mrcpbMOBO MOBiTOMIIITH BaHK mpo ckacyBaHHs (IPUNUHEHHS Aii) JoBipeHocTi, BuaaHoi Kinienrom IIpeacraBHuky;

11.10.9y Bunanky 3Minu inentudikamiiaux ganux Kiienra, B TOMy 4HCIi OTPHMaHHS HUM HOBHX JOKYMEHTIB, Ha MiJCTaBi SIKMX
Bank 3naiiicHioe imeHTudikaniro Ta Bepudikamito Kimienra, noizomuru npo ue bank nporsrom nsox Pobounx aHiB Ta B TOi
e CTPOK HanaTu baHKy JTOKYMEHTH, 10 MiCTATh HOBI JaHi (HOBi JOKYMEHTH).

11.11 Asapiiine BigzkputTs Ceiida

11.11.1 Agapiiuine ¢iokpumms Ceiigha 6 npucymuocmi Knienma

11.11.1.1 Y Bumajaky BTpat abo momkopkeHHs KilieHToM Kitroua/KinodiB, momrkopkeHHs Kitientom 3amka Big Celida Ta/abo Bifg
Boxkcy, mo poOmsaTs HEMOXIMBAM HOTO/iX HMOAANBINY eKciutyaTariro, KmienT Hamae banky 3asBy mpo BTpaTy KIIIO4Ya/KIIOUiB abo 1po
nomkopkeHHs Ceiida. B TakoMmy Bumaaky B JeHs, Bu3HaueHHd bankom, KimieHT mae 3°sButucs 1o banky ans ABapiiiHoro BinkputTs Celiga
B npucytHocTi Kitienra. Take ABapiiiHe BiAKPUTTS 3 3aMiHOIO 3aMKY/3aMKiB 311HCHIOETCS 3aTyYCHIM baHKOM crenianicToM B MPUCYTHOCTI
KiienTa Ta mpencraBrukiB baHky, 3a HaCIiAKOM 40r0 0(OPMITFOETECS BIIIOBIIHUH aKT.

11.11.1.2 V Bumaaky Brpatu kimfoda [IpencraBauk KiieHta He Ma€ MOBHOBaXKEHb Ha MPOBEICHHS OMEpALiif, B T.4. Ha JOCTYII 10
Ceiida, 10 OTpUMaHH HUM HOBOTO KJroua/KimodiB Bij Kitienra.

11.11.2 Agapiiine ¢iokpumms Ceiigha b6e3 npucymnocmi Knienma

11.11.2.1 Ceiid moxe Oytu Bigkpuruii 6e3 npucyraocti KitieHTa y KO)KHOMY 3 HACTYITHHX BUIIAJIKiB:

- 3aKpUTTS/MPUNUHEHHA(TIPU3YNHHEHHA) IisUIbHOCTI/IIepeMimieHHs Binninenas baHky, B SKOMy 3HaXOIUTBCS OPECHIOBaHUH
Krientom Ceiic;

- 3aroIuleHHs abo 3arpo3a 3aToIuieHHs Binninenns banky, B sskoMy 3HaxoauThest opergoBanuid Kitientom Celig, moxexa, HOBIHB,
3eMJICTPYC, IHIIIE CTHXIHHE JIMXO0, [0 MOXKE CIIPUIMHUTH 3arp0o3y MOIIKOKCHHS a00 3HUILCHHS IIHHOCTEH i TOKYMEHTIB (MaiiHa)
Kiienra B Ceiidi;

- mopymenHs Kimiearom ymoB JloroBopy opeHau cefida, ki MOXKYTb 3aBAaTH MaTepiaibHOI mKoau baHKy;

- H"enmorpuMmanHs Kiientom nepenbauenux JloroBopom TepMiHiB kopuctyBaHHA Ceiipom (axmo Kiient He 3BinmpHHB Ceiid y
Bu3HaueHH# JloroBopoM opeHau ceiida CTpok Ta He 3’ sBUBCA A 3BUTbHEeHHs Ceiida mpotarom 30 xaleHOapHUX THIB 3 AaTH
3akiHueHHs cTpoky openau Ceiida, abo sikiro Kient 3’sBuBcs (y Bu3HaueHuit JloroBopom opeHu ceiida cTpok abo MpoTarom
30 xaJeHIapHUX JHIB 3 1aTH 3aKiHYeHHs CTpOKy openau Celida), ane He CIuIaTuB miaty 3a kopucryBanHs Ceii(om MoHaz CTPOK,
BCTaHOBIICHUH J[oroBopoM opeHu cefida, Ta ToHapaxoBaHy IUIaTy 3a KopuctyBaHHs Celi(hoM MPOTAroM CTPOKY, BCTAHOBICHOTO
JloroBopoM opeH/u celida (SKIIo Taka ruiata HapaxoBaHa));

- cmepri Kimienra;

- BmiydeHHs BMicty Celida AepKaBHUM/IIpUBAaTHUM BUKOHABLIEM, B TOMY YHCIIi Ha MiJCTaBi PIllIEHHS CYyIY;

- B IHIIMX BUMAJIKaX, MepeadaueHX 3aKOHOJaBCTBOM Y Kpainu Ta/a6o Y IBO Ta/abo JloroBopom opeHau cetida.

11.11.2.2 Asapiiine Binkputts Ceiida 6e3 npucytHocTi KiieHTa 341HCHIOETBCS:

- 3 BUKOPHCTaHHSAM HasABHHX y cHagkoemmiB kimrouiB Bin Ceiida ta Bim bokey — y pasi 36epnennsam 0o banky nomapiyca pazom 3i
cnaoxkoemyamu Knienma, sxi maroms maxi xnoui. B takomy Bumanky nomyck no Ceiida i #ioro BimZKpuTTs BinOyBaeThCs JIMIIE MiCISA
MOTAIIeHHS CTIQIKOEMIIIMH HassBHOT 3a00proBaHOCTi 3a JloroBopoM opeHan ceiida; abo

- 3arydyeHnM baHKOM cIieniaaicToM B IPUCYTHOCTI MPeCTaBHUKIB baHKy — y 6cix iHwux éunadkax. 3a HaCIliIKOM TaKOro ABapiifHOTO
BigkputTs Ceiida 0hopMITIOETHCS BiAIOBIIHUI aKT, IO MICTUTH JOKIaaHUi ommc BMicTy Celida Ta Komis sikoro Moxe O0yTu HajaHa KiieHTy
(#ioro cragkoeMIsiM) Ha Horo (1X) BUMOTy abo Jep)KaBHHM OpraHaM BiZITOBiZHO J0 3aKOHOJABCTBA YKpaiHH.

11.11.2.3 'V Bunazaxy BussieHHs B Ceiidi maiina, mo 3a6oponeno 30epiratu B Celidi, bank Mae mpaBo 3HUIIMTH Take MaiiHO abo
niepeaaTH oro 0 BiAMOBIAHMX OPraHiB (B 3aJIOKHOCTI Bijl CHTYyaLlii).

11.11.2.4 Sxmo Asapiiine Bigkputts Celica 3IIHCHIOETECS 3a 8UMO2010 0epIHICABHO20/NPuUamHo20 sukorasys, Buny4deti 3 Celida
LiHHOCTI NePeNaloThCs Jep>KaBHOMY/TIPHBATHOMY BHKOHABIIO HA IiJCTaBi aKTy MpHHAOMY-TIepeiadi 3 JeTaJbHIM OMICOM TaKHX I[IHHOCTEHl.

Sxmo AsapiiiHe Bigkpurts Ceiida 3MIHCHIOETBCA 3a 36epHeHHAM Homapiyca ANS TIPOBEAEHHS HEOOXiTHMX MHiH, MOB'I3aHHUX 3
BIAKPHUTTSM CHaIIMHY Ticias cMepTi KiienTa, Bumydeni 3 Celida I[iHHOCTI TIepeRatoThest HOTapiycy, skuit 0opMITIOE OKpEMU OIIHC JAHOTO
MaiiHa B OPSIKY, epeadadeHoMy 3aKOHOJABCTBOM IIPO HOTapiar.

Sxmo Asapiiine BinkputTsa Celida 31iiiCHIOETBCS 3 6Y0b-aK0i iHwol nidcmagu, Hidic xazani 6 ybomy nynkmi euuje, Buaydere 3 Ceiida
MaifHO 3aJIMIIAETHCS Ha 30epiranHi y cei¢i cxoBuiia miHHOCTeH banky, npo mo bank Hanpaemnse moBinomienHs Kimenty. B TakoMmy Bumaaky:

a) BIUTy4YeHI LIHHOCTI 30epiraroTbcss baHKkoM 10 MOMEHTY, 1[0 HaCTaHe paHilie:

- otpuManHs HiHHOcTeit Kiientom a6o #oro IlpencraBHiKOM (OCTaHHIM — BHKJIIOYHO Y pasi BiAcyTHocTi y Banky iHpopmanii mpo
cmepth Kiienra), abo

- OTpUMaHHS IIiHHOCTEH cnagkoemiramu Kitienrta, abo

- mepeava iHHOCTeH iep)kaBHOMY/IIPUBATHOMY BUKOHABIIIO, 200

- mepe/ava MiHHOCTeH HOTapiyCcy 3 METOI0 OXOPOHH CIIAJKOBOTO MaifHa, abo

- mpuAHATTSA BaHKOM pimeHHs po HaOYTTS BIIYYEHUX IIHHOCTEH y BIacHiCTh baHKy 3a HaOyBaIbHOO JaBHICTIO.

6) bauk moseprae Kiienry/IlpencraBunky/criaakoemisim KitieHTa 3a iX 3BepHEHHSM BIJIyYeHE MaiiHO, sIKe HA 4Yac BiMOBIIHOTO
3BEpHEHHS 3aluIIacThesl Ha 30epiranHi y banky, mume micns ommatu Kmienrom/IIpencraBaukom/cragkoemipsivu Kiienra napaxoBaHol
Bankom ruiatu 3a kopuctyBanus Ceiidom (riatu 3a kopuctyBanHs Ceiiom moHazn cTpok, BcTaHOBIeHHU# JloroBopoMm opeHau ceiida, Ta
JOHapaxoBaHoi ruiatk 3a kopucTyBaHHs CeiipoM MPOTArOM CTPOKY, BCTAHOBJIEHOro JIOroBOpoM openau ceiidpa (SKIIO Taka miara
HapaxoBaHa)), Ta 30UTKiB, ski BaHK ToOHIC y pa3i BusiBjeHHs mix yac AsapiiiHoro Bimkpurts Ceiida nomkomkens bokcy aGo iHImMX
nomkopxens Celida.

11.11.2.5 Skmo mpotsiroM 8 pokiB 3 nat BuinydeHHs MaiiHa 3 Ceiida bank He oTprMae BUMOTr'Y LI0/I0 TOBEPHEHHS TAKOTO MaiiHa
Big oco0H, sIKa Mae Ha 1ie 1paso, BuirydeHe 3 Celia MaiiHO Moxxe Oyt HaOyTe y BiIacHicTh baHky 3a HaOyBaJIbHOIO TaBHICTIO.
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11.12 [Toctpokose po3ipBanHs JoroBopy openau ceiipa

11.12.1  HocrpokoBe po3ipBaHHs JJoroBopy opeHu ceiida MOKIUBE:

11.12.1.1 3aininiatuBoro Kiienra:

- y Bunanky Hesroxu Kiienra i3 3anmpononoBanmMu bankom 3minamu 1o YJIBO Tta/a6o Tapudis, mo BIUIMBAIOTE Ha BiTHOCHHU
Cropin mono Hagaues bankom B openny Kiienry Celida, — B TakoMmy Bunagky Jlorosip opeHan cefiha BBaKaeThCsi JOCTPOKOBO PO3ipBaHUM
3a iHiriatuBoro KirieHTa 3 1até HaOpaHHS YHHHOCTI BiJIIOBITHUX 3MiH (HE3aJIC)KHO BiJ] TOTO, 4d Oye ykiajaeHa Mixk CTOpOHaMH JTOJJaTKOBA
yrona o JloroBopy opeHmu ceiida mpo ioro posipanusi), a KiieHT 30008’ a3aHuit 10 1€l natw 3BitbHATH Celid, moBepHyTH baHky moBHHI
KOMIIJIEKT KJIIOUiB Bif BCix 3aMKiB Ceiida i bokcy (skmo BinnoBigauii boke o0nagHaHmii 3aMKOM) Ta BUKOHATH BCi IPOILIOBI 3000B’A3aHHS
3a [loroBopowm;

- 3 Oyap-sIKO1 iHIIOT IPUYMHM — B TAKOMY BHITAJIKy OPEH/IHI BiJTHOCHHH BBAKAFOTHCS PO3ipBaHUMH (IIPUIIMHEHUMH) MICIIS 3BUTEHEHHS
Kmienrom Ceiida, noseprenns: KiieHTOM MOBHOTO KOMIUIEKTY KJIIOUIB BijJ Beix 3amkiB Ceiida Ta Bix Bokcy (sxmio BimmoBimaumii bokc
obaHaHUH 3aMKOM), BHUKOHaHHs KIli€eHTOM BCiX rpomroBux 3000B’s3aHb 3a JloroBopom opeHmu cefipa Ta migmucanas CropoHamn
JIOJIATKOBOI yroau 0 JloroBopy opeHiu ceiida mpo Horo po3ipBaHHS.

11.12.1.2 3a iximiatuBoto baHky 3 Oyap-gK01 3 HACTYITHUX NPUYHHU:

- 3akputrss abo mnepemimeHns Cxopuma Ceiidgie 3 Bigginenns banky a0o 3akpUTTs/IpUIMHEHHS(TPU3YTHHEHHS)
nisutbHOCTI/IIepeMiternst Binginenus banky, Ha sikomy 3Haxoauthesi Cxouine CeiidiB, abo sikmo bankom Oyne mpuitHsATe pilieHHs
MPUINMHATH HaJIaHHs IOCIYTH M0 Mepenadi iHAnBiAyansHuX OaHKIBCHKHX cefi(hiB B OpEHIY KITiEHTaM;

- mopymieHHs KiienTom ymoB Jlorosopy;

- HaCTaHHS IHIMX miacTaB st posipBanHs [loroBopy bankom, mependadennx YJIBO ab6o JloroBopom openmu ceiidpa a6o
3aKOHOAABCTBOM YKpaiHu.

11.12.2 YV pasi ininiroBanHs bankom posipBanus [loroBopy openau ceiida bank inpopmye KiieHTa npo He0OXiHICTb 3'IBUTHCS
B bank npotsarom 30 kaneHnapHUX JHiB Ta 3BUTBHUTH Celid.

V pasi, sxmo Kiient 3’ sButhes y Bigninenni baHky npoTsrom BCTaHOBIICHOTO CTPOKY, OPEH/IHI BiJHOCHHH BBOKAIOTHCS PO3IpBAaHUMU
(mpunuHeHnMHE) Triciis 3BiTbHeHHS Kitientom Celida, moBepHeHH: KitieHTOM MOBHOTO KOMIUIEKTY KITFO4iB Bif BCix 3aMKkiB Cetiga Ta Bin bokcy
(sxmo BiamoBigHuid bokc oOnmamHaHWil 3aMkoM), BUKOHaHHS KilieHTOM BeiX rpomoBux 3000B’s3aHb 3a JloroBopoMm opeHam ceiida Ta
nignucanHs CTopoHamMu A0AaTKOBOI yroau 10 JloroBopy openau ceiida mpo Horo posipBaHHS.

VY Bumnaaky, sikuio Kimient He 3’sButhes y Bigainensi banky mpoTsarom BCTaHOBIEHOTO CTpOKy, baHk 31ilicHIoe ABapiliHe BIIKPUTTS
Ceiia 6e3 mpucyrnocti Kitienra, 1 B ipomy Bunanky nara AapiiiHoro Binkputts Celia BBaXa€ThCsl OCTaHHIM IHEM cTpoKy opeHn Celida.

11.12.3  He3anexxHo BiJ TOTO, 3a YMEIO IHII[IATHBOIO BiIOYBAa€THCS JOCTPOKOBE po3ipBaHHs JloroBopy opeHau ceiida Ta 3 Kol
/ICTaBH, CTPAaXOBWH IUIATiK, cruiadeHud KiieHToM cTpaxoBiii koMmaHil, 3a HeBHKOpHCTaHHU TepMiH opeHau Celida He TOBepTaeThCs
CTPaxoBOIO KOMITAHIETO, SIKIO BiITOBIJHAM JOTOBOPOM CTPaxXyBaHHs HE Iepe0aueHo iHIIe.

11.13 Oco0uBocTti openau Ceiida min yac aii BoeHHOr0 cTany B YKpaini

11.13.1  Kimekicte [oroBopiB opeHmu ceiida, mo MoxyTs OyTu yknaneHi KimieaTom 3 baHKOM mpoTsrom mepioay Aii BOEHHOTO
cTaHy B YKpaiHi, He 0OMEXYEThCS.

11.13.2 VY mepiox BOEHHOTO CTaHy B YKpaiHi Ta mpoTsrom 90 KaJeHAapHUX JHIB MMiCI CKaCyBaHHS/IPUIIMHEHHS BOEHHOTO CTaHy
kopucryBanHs Ceiiom JloBipeHnmMu ocobamu BiOyBaeThesl 3 HACTYITHUMU OCOOINBOCTSIMHU:

11.13.2.1 Kuient mae mpaBo moBiZoMuTH baHk mpo HamanHs mpaBa moctyny ao Ceiida JloBipeHiii 0co0i 3a HoTapiaJbHO
MIOCBITYEHOI0 TOBIPEHICTIO IIUISIXOM HampaBJeHHs 3asBU Npo HajxaHHs poctymy no Ceiidy [oBipeHiii 0cobi 3acobaMu eIeKTPOHHOT MOLITH
Ha ajpecy enektpoHHoi momTu bauky seif@creditdnepr.com. B Takomy BHMaJKy OpHriHam HOTapiajabHOI JOBipeHOCTI abo HOTapialbHO
3aBipeHy KOIIil0 HOTapialbHOI IOBipeHOCTI MOke Hagatu JloBipeHa ocoba mpu rmepuiomMy 3BepHEHHi 10 baHky.

11.13.2.2 KuieHT Mae TpaBO HagaTd MOBHOBaKEHHsS moA0 KopuctyBaHHA Celiom JloBipeHiit ocobi muisixoM ogopMIieHHS
JIOBIPEHOCTI B MPOCTiii MICbMOBIK (opMi 3a Gopmoro, BcTaHOBIEHOIO baHkOM, sika ckimamaeThea Ta mignucyetbes Kiienrom B baHky i
MOCBIUYETHCSL YIIOBHOBaXKEHOIO 0co00t0 banky. OmHOYacHO 3 odopMIeHHIM Takoi noBipeHocTi KitieHT Hagae baHKy MICEMOBY 3asBYy Ipo
HangaHHs goctyny no Celida J{oBipeHiit oco6i. [IoBHOBa)keHHs 3a TakOIO JOBIPEHICTIO € YHUHHHMH MIPOTATOM BCHOTO CTPOKY 11 Aii, HaBIiTh
SIKIIO CTPOK i Aii 3aKiHYy€eThCs micist CIMBy 90 KalleHAapHUX JHIB MICNs CKaCyBaHHs/IIPUIIMHEHHST BOEHHOTO CTaHy B YKpaiHi.

11.13.2.3 [oBipena ocoba Mae mpaBo 3IIHCHIOBaTH BCi IIOBHOBa)KEHHs, IOB’si3aHi 3 opeHmoro Ceiida, 3a ymoBH, 10 Taki
MMOBHOBAXCHHS TIepe10avYeHi JOBIPEHICTIO, MPHU I[bOMY HE JOMYyCKaeThes YKiaaeHHs JloBipeHo ocoboro JloroBopy opeHau ceiida, a micis
crmBy 90 KaleHAZApHUX JHIB MicNs CKAaCyBaHHS/MPUITMHEHHS BOEHHOTO CTaHy B YKpaiHi 10AaTKoBi yroam no JloroBopy openau ceiida
MOXYTh OYTH YKJIaJieHi Juiie ocoducto KirieHToM He3anexHo BiJl 3MicTy Oynb-skoi qoBipeHocTi, BupaHoi Kirienrom JloBipeHiit 0coOi.

11.13.2.4 KiieHT Mae npaBo moBizoMuTH baHk mpo ckacyBaHHS JOBIpeHOCTI, 0 BuaaHa [loBipeHiit 0cobi, 3acobamu elneKTpoHHOT
MONITH Ha ajpecy enekrponHoi momru bauky seif@creditdnepr.com.

11.13.3  Skmo 3akiH4eHHs CTpoKy KopucTyBaHHs Ceiiom mpumanae Ha Iepiol BOEHHOTO CTaHy B Y KpaiHi abo Ha Oy/b-skuii 1eHb
npotsiroM 90 IHIB michsi cCKacyBaHHs/TIPUNIMHEHHsI BOEHHOTO CTaHy, CTPOK KopuctyBaHHs Ceiipom Moxe OyTH MpOJOBXKEHHUI Oyab-sKHM 3
HACTYIHHX CHOCOOIB:

11.13.3.1 crpok kopuctyBaHHsi CeiioM MOIOBKYeThCS IIOpa3sy Ha TOW caMuil CTpoK, Ha sikuii JloroBip openam ceiida OyB
yKIaaeHuit, 6e3 ykiageHHs JOaTKOBOi yroau a0 JJoroBopy opeH/u ceiida 3a yMOBH JOTPUMAaHHS CYKYITHO BCiX HACTYITHUX YMOB:

a) He Ii3Hime, Hix 3a 2 Po6oui 1HI 10 CIIIMBY NOTOYHOTO cTPOKy KopuctyBaHHS Celidom sxonna i3 Cropin He moBigommina iHmry CTopoHy
MIICBMOBO IIPO Te, 10 He Oakae MOJOBXKYBATH CTPOK OPEH/IM Ha HACTYIHHUM mepion, Ta

0) He mi3HiIe 0CTaHHEOr0 PoO0YOro AHS MOTOYHOTO CTPOKY KopucTyBaHHS Ceiidom:

- KutienT ykiaB HoBuit JloroBip cTpaxyBaHHS 3 JoTpuMaHHSIM BuMor 11.11.4.2 Y]IBO, Ta

- Kiienr (camocriitno, B Tomy uucii 4epe3 oBipeHy ocoOy, abo muisixoM 3filicHeHHs [{ebeToBoro mepekaly) CIUIaTHB BiANOBITHUIMA
CTpaxoBHH IIIATiX 3a HOBUM JI0roBopoM CTpaxyBaHHs Ta IuIaTy 3a KopuctyBaHHs Celiom 3a HOBHT (IIPOJIOHIOBAHUIT) CTPOK KOPUCTYBaHHS
Cetidom;

11.13.3.2 crpok xopuctyBanns Ceiiom Moxke OyTH HpOIOHroBaHHi 3a 3rofor CTopiH y Oyab-sKHUil JeHb 10 AaTH 3aKiHYCHHS
3a3HadeHoro B JloroBopi openau celia CTpOKy OpeHIM LUIIXOM YKJIAaIeHHS J0AaTKoBoi yromu xo JloroBopy opeHmu ceiida. B nens
YKJIQJICHHSI JIOAATKOBOI yroau 1o JloroBopy opeHu celicha Ipo IMPOJIOHTALiI0 CTPOKY KopucTyBaHHs Ceiidom:

- Kuienr (camocriiino, B ToMy uucni uepe3 JoBipeHy ocoOy, abo muisixom 3uilicHeHHs J[eGeToBOro mepekasy) cCIuiadye Iuiaty 3a
kopucrtyBants Ceiidom 3a HOBH (IposIoHroBaHuit) cTpok operau Ceiida;

- odopmiroeTsest HOBHit JloroBip crpaxyBaHHS 3 oTpuMaHHIM BUMor 11.11.4.2 V/IBO Ta crutadyeThest BIAIOBITHUI CTPaXOBUif INTATiX 3a
HOBUM J[OTOBOPOM CTpaxyBaHHSI.
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PO3A1JI 12. EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX MIAITNACIB

12.1. EnekTpoHHi JOKYMEHTH Ta MOPSIOK iX MiAMuCaHHSA

12.1.1. CTOpOHU JOMOBHIIHCH, 110 J[OroBopW Ta JOKYMEHTH JIO HHX, a Tako [ImaTikHI IHCTPYKII Ta iHIN JOKYMEHTH, IO
YKJIQIAI0THCS/0)OPMITIOIOTHCS. B €JIEKTPOHHOMY BUIIIAL B pamMkax Y JIBO Ta/abo JloroBopiB, MOXYTh HiJIHCYBATHCh SIK KBaNi(hiKOBAaHUMHA
EnextponHumu ninnucamu (B TOMY YHCHTi 3 BUKOpHCTaHHAM cepsicy «/lis.Ilianucy), Tak i iHmumMu EleKTpOHHUMH MiIIHCaMH, 30KpeMa.:

3 0oxy Knienma

3 boky bauky (ynoenoseasxycenorn
0coboio)

3anea-3200a (nepuie nionucanns)

IudpoBuM BIacHOPYYHUM MiIITHCOM

KsanidikoBanum EnekTpoHHEM
TITHUCOM 3 KBaTi)iKOBAHOIO
EJIEKTPOHHOIO TO3HAYKOIO Yacy Ta
3aCBI[YCHHS €IEKTPOHHOTO JIOKyMEeHTa
YIIOCKOHAJIEHOIO €JIeKTPOHHOIO
neyatkoro baHky 3 kBamiikoBaHOIO
SJICKTPOHHOIO ITO3HAYKOI0 Yacy

Jo2086ip 6aHKI6CbKO20 PAXYHKY,
ozogip dbankiecvkozo exnagdy,
Kpeoummnuii 00206ip, 0o0amkosi
y200u ma 00OKymMeHmu 00 maKkux
/ozoeopie (okpim nogioomnens
Banuky), 3anea-3200a (Opyza ma
KOJXCHA HACMYNHA PedaKyin)

Y nockoHaneHUM ab0 IPOCTHM
EnexTpoHHUM miamucoM

IIpoctum EnexkTpoHHUM miAmmcoM i,
sKmo e nepeadayeno Y b0,
JIOAaTKOBHM CKPIIUICHHSIM JOKYMEHTY
YIOCKOHAJICHOIO €JIEKTPOHHOIO
TICYATKOI0 3 KBai(hiKOBAHOKO
CIIEKTPOHHOIO MO3HAYKO0 Yacy (Kpim
nionucanus 3aa6u-3200u, niONUCAHHA
bankom sikoi ne sumacacmocs)

IInamixycui incmpykuii

Y nockoHaneHUM ab0 IPOCTUM
EnextponHuM miammucom

IIpoctum EnextponHUM miamiucom
(koau nionucanns Bankom
BUMALAEMbCIL 3AKOHOOABCNBOM)

Inwi 0oxymenmu, noe’sazani 3
Hozosopamu (30Kkpema 3asneu), 6 momy
yucini 3aceiouennsn Koniii 00Kymenmis,
w0 naoaromuocsa bauky, — 3a
HAAGHOCII MEeXHIUHOT MOMCIUBOCHI Y

L{udbpoBUM BIaCHOPYYHHUM ITiIMTUCOM

abo

KganigikoBannm EnexrpoHHIM
MIAMUCOM 3 KBaTi(hiKOBaHOIO
€JIEKTPOHHOIO ITO3HAYKOIO Yacy Ta
3aCBiYEHHS EJIEKTPOHHOTO JOKYMEHTa
YJOCKOHAJIEHOIO €JIEKTPOHHOIO

Banka npuiumamu maxi 0oKkymenmu 6
eneKmponniii hopmi ma 3a ymosu, wio
3aKOH00a6CcmE0 YKpainu ne gumazae
HAKMA0eHHA HA MAKi
00KYMeHmMU/KONIi 0OKyMeHmig

revaTkoo baHky 3 kBalti(hikoBaHOO
SJICKTPOHHOIO MO3HAYKOIO Yacy

YaockonaneHuM EnekTpoHHUM .
Iionucanna Bankom ne sumazaemvcs

Y iATICOM
keanighixosano2o Enekmponnozo
nionucy
12.1.2. Ieneparis xkmo490Boi mapu (0COOMCTOTO Ta BIIKPUTOTO KIFOUiB) g Y mockoHaneHoro EnextponHoro miamucy KiienTta

3MIHCHIOETBCS aBTOMATHUYHO ITiJ] Yac mepioi aBropu3anii Kiienta B CucreMi TUCTaHIIIHHOTO 0OCIyrOBYBaHHS 3a JOMOMOT00 MOOUTEHOTO
npuctporo Kiienra ta/abo mepex mignucanHsM Oyxab-skoro 3 JloroBopiB mpo HamanHs bankiBchKoi mocimyrn y Cuctemi QuCTaHIIKHOTO
obcmyroByBanHs. Ocobuctuii kirou KiieHra ta Horo ineHTndikamiiHi qaHi 36epirarotbes CHCTEMOIO TUCTaHIIIHHOTO OOCIyrOBYBaHHS Y
cxoBu1i MobinbHOTO NIpHcTpoto KitieHTa, a BIAKPUTHI KiIr0Y — y cucTemMax baHky.

12.1.3. Haknanennsm Kiiearom mpocroro EIT €:

- Bukopucranus OTP-mapomro y Burisini yugposoi abo arpasimuo-yugposoi nocrioosnocmi. Sxmo taxuit OTP-mapons BBOAUTECS
Krmienrom y CucreMi QUCTaHIiIHHOTO OOCITYyroBYBaHHS, IIé Mae OyTH 3HIHCHEHO MPOTSATOM IEBHOTO INPOMIXKKY dYacy, BCTAHOBJIEHOTO
CucteMoro ANCTaHIIHOTO 00CIyroByBaHH. SKI0 uIst mianucanHs Enexrpornoro qokymenTa y CucreMi JUCTaHIIHHOTO 00CITyrOBYBaHHS
Krienr neBipHOo BBiB OTP-mapomns 3 pasm, Bxix mo CucCTeMH IUCTaHIIHHOTO OOCIYrOBYBaHHS OJIOKYEThCS Ha BU3HaueHHIT CHCTEMOIO
JICTaHIIHOTO 00CIyrOByBaHHS CTPOK; a0o

- BBeneHHs KimientoM InenTudikamiitanx manux 1 Bxoxy y CucTeMy AMCTaHIiHOTO 00ciyroByBaHHsS Ta BHKopucTaHHs OTP-
TIApOITI0 Y BUMIISAL Habopy idenmugpikamopis. Taxuit OTP-maporns HakIagaeThest mix 9ac 3aificHenHs KitieHToM miit (BBeeHHS BiIIOBITHOT
iHpopMarii Ta/abo BigMidaHHS YeK-OOKCIB Ta/ab0 HATHCKAaHHS KHOMKH(-O0K)), IO CBiYaTh MPO MiAmMcanHs] EnekTpoHHOTO JOKyMeHTa Ta/abo
miITBep pKeHH (HaJaHHs 3r0/I1) HA BUKOHAHHSI TUIATKHOT orepartii Ta/abo 3aificHeH st iHmmx fiii 3 60ky Kiienra y Cucremi AMCTaHIIHHOTO
00cCITyroByBaHHS.

12.1.4. Haxnanennsm bankom npocroro EIT e:

- HaKJIazeHHs pakcuMine banky B enexTpoHHiit popmi y mopsiaky, BusHaueHomy Y B0, abo

- NPOCTaBJICHHS BIIMITKM NPO BUKOHaHHA a00 BiIMOBY y BHUKOHAHHI 3 MO3HAYKOI JATH Ta 4acy BHKOHAHHS HA IUIATIXKHHUX
nokymenTax Kiienra, siki moJaroThes 3a gonoMoroo CHCTeMH TUCTaHI[IHOTO 00CIyrOByBaHHS.

12.1.5. Iepesipka Enexrponnoro mianucy ta aBrentudikaris KiieHra 3aiHCHIOEThCS 3 BUKOPUCTAHHAM MPOTPaMHO-TEXHIYHHX
3aco6iB banky. B pasi HeraruBHOro pesynprary mnepeBipku Enexrponnoro mimmucy Kitienta EnexkTpoHHHMI NOKyMEHT BBaXKAaeThCsl HE
nignucanuM, a bank BigmoBisie Kiienty B npuiioMi/BUKoHaHHI Takoro EnexTpoHHOro 10KyMeHTa.

12.1.6. Hingmucani Kiientom ta/a6o bankom EnektpoHHI nOKyMeHTH 30epiraloTbesi baHKOM B eNeKTpOHHOMY BHITIAIL Ta €
noctynHuME y CHcTeMi TUCTaHIIHOTO 00CIyTrOByBaHHS.

12.1.7. [MpumipHuK enexTpoHHOro J[oroBopy mpo HagaHHs baHKIBChKOT MOCIYrH HAaACHIAETHCS Ha eIeKTpoHHY nowmrty KiieHra
a6o0 y Cucremi aucraHuiiinoro odcimyroByBanHs. [Hini EnekTpoHHI JOKYMEHTH 3a HasBHOCTI TEXHIYHOT MOXUJIMBOCTI Ta Ha 3anuT Kiienrta
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MOXYTh HAJICHJIATHCS Ha eJeKTpoHHY momrty Kiienta abo y Cucremi amcraHmiiiHoro o6ciryroByBaHHS ab0 HoMy MOXYTh HaJaBaTHCS
MiATBEpKEHHS MI0A0 0GOpMIICHHS ENeKTpOHHMX IOKYMEHTIB i3 BHUKJIAQJACHHSIM 3MICTY TaKUX ENEKTpOHHHX NOKYMEHTIB Ha IamnepoBOMY
HOCII.

12.1.8. CTOpoHH BH3HAIOTH, 110 yci EnexTpoHHi HokyMmeHTH, mignucaHi Kiientom Ta/abo BaHkoM B MOpsAKy, BU3HAYCHOMY
YJBO, € Takumu, mo miaTBeppKeHi KimienToM/ynoBHOBaXxkeHO10 0c00010 baHKy 0cOOHCTO MiAMUCOM, Ta BU3HAIOTHCS TAKUMH, IO 311HCHEH1
Yy MUCHEMOBIH (hopMi BIATIOBIAHO 10 YMHHOTO 3aKOHOAABCTBA YKpPATHU Ta HOPMAaTHBHO-TIPaBOBUX akTiB HarionanesHoTo OaHKy YKpaiHw, i He
MOXYTh OYTH BU3HAaHUMH HEAIHCHUMH depe3 iX eNeKTpoHHY GopMy Ta/abo BiICYTHICTH BIACHOPYYHOTO HiIIHCY MiAICAHTA.

12.2. Pu3zuku Ta BignoBigaJbHicTH

12.2.1. Higmucannsm EnektporHoro noxymenta 3 BukopucraHHsM EIT KiieHT minTBeppkye, IO BiH yCBIZOMIIIOE PH3HKH,
noB’si3aHi 13 BukopucranuaM EIl (30kpema, ane He BHKIIOYHO: PU3UKH €JIEKTPOHHOTO IIaxpaicTBa TpeTiX oci0, pusuku otpumanHs EIl
TpeTiMH 0COOaMH TOIIIO), a TAKOX MpUiiMae Ha cebe BCl Taki pU3UKH, Ha AKi BIH MOXKe HapaKaTucs y 3B’A3KY 13 BUKOpucTaHHIM HUM ETL

12.2.2. Bank He Hece BiANMOBINAIBHOCTI 32 HEraTHBHI HACHIAKH, IO CTAIMCS y BHUIAAKy KOMIpPOMETalii 0COOMCTOro KIo4a
Kiienra ta/abo inmux Inentndikanifinux manux Kiienra abo HecaHKIIOHOBAHOTO AOCTYIy TpeTix oci® mo CucTeMu AMCTaHIIHHOTO
00CIIyroByBaHHS 10 MOMEHTY noBifomiieHHs Kimientom BaHky npo Taky KoMITpoMeTariiro/HecaHKIliOHOBaHUI JOCTYII TPETiX 0cio.

PO3/1J1 13. KACOBE OBCJIYT'OBYBAHHSI

13.1. Tleit po3aia BU3HAYAE TOPSIOK 3AiHCHEHHST BaHKOM KacoBOTO 0OCIyroByBaHHs, 30KpeMa:

- MpuiMaHHs, BUIa4a TOTiBKH, 3A1HICHEHHS TOTIBKOBOTO IEpeKasy;

- TOTiBKOBI BAIFOTHO-OOMiHHI omeparii;

- 00MiH OaHKHOT (MOHET) HAIIOHAILHOT BaOTH (0OMiH MOHET HA OAHKHOTH (B HAIIOHAJIBHIN BaItOTI), 0OMiH GAHKHOT MEHIIIOTO
HOMIHANTy Ha OAHKHOTH OiTBIIOro, 0OMiH OAHKHOT OUIBIIOr0 HOMiHATY HAa OAHKHOTH MEHIIIOTO HOMIHANY);

- orepauii i3 6aHKIBChKUMHK MeTanamu (y pasi 3ailicHeHHs: bBaHkoM Taknx onepariii);

- BU3HAYEHHS Ta MiATBEP/UKEHHS CIPABKHOCTI Ta IUIATIXKHOCTI OaHKHOT B iHO3EMHIH BaJIFOTI.

Bci kacoBi oneparii 31iHCHIOIOTECS y TIOPSAKY, BCTAHOBIEHOMY 3aKOHOJABCTBOM YKpaiHu Ta JoroBopoM.

13.2. Bauk nHagae ITnaTixHi Ta iHII MOCTYrd, UI0 MepeadavaroTh 3AIHCHEHHsT KAaCOBUX OMepailiif, Ha mifcraBi JoroBopy KacoBoro
00cITyroByBaHHS, KA YKIagaeThes NUIXoM npueananas Kimenta o Y ABO, 30kxpema:

- y naneposiii ¢popmi: y Binninenni banky nuixom mignucanHs 3 0oky KilieHTa BIacCHOpYYHHMM MIiAIICOM BiAIIOBIJHOTO
KacoBoro nokymeHnry;

- 6 eneKmpouHii ghopmi (3a ymosu mexuiunoi peanizayii): 3 60xy KiieHTa — OUIIXOM MiAMUCAHHS Y TMOPSAIKY, BU3SHAYEHOMY
posainom «EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHA EJIEKTPOHHUX ITIAIINCIB» Y ABO.

Ha JoroBip xacoBoro oOCIyroBYBaHHS PO3MOBCIOMKYETHCS i BiAMOBINHUX mojoxeHb YJIBO, siKi peryiroroTh BiTHOCHHH 3
KitieHTOM B YacTHHI KaCOBOTO OOCIYTOBYBaHHS Ta MICTSIThCS B iHIIKX po3ainax Y ABO, a came:

PO31IT 1. «<BUBHAYEHHS TEPMIHIB»,

PO31II 2. «(3ATAJIBHI YMOBW»,

PO31JT 12. «<EJIEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHS EJIEKTPOHHUX MIAITUCIBY,

PO3LJT 13. «<KKACOBE OBCJIYTOBYBAHH:1»,

PO3/ILT 18. (ITEPEJAUYA THOOPMAILIII»,

PO3LJ1 19. «ITEPCOHAJIBHI JAHI»,

PO311JT 20. «(3BACTEPEXXEHHS ITPO HEJOBPOCOBICHY JISJIBHICTb»,

PO311JT 21. «ITPABA TA OBOB’ 13K CTOPIH»,

PO3IT 22. «ITIATBEPKEHHS KIIIEHTAY,

PO31IT 23. «BIAITIOBIJAJIBHICTb CTOPIH TA YMOBU 3BIJIbBHEHHS BIJ] BIATIOBIZTAJIBHOCTT»,

PO3/ILI 24. «CTPOK [AIi VJIBO, ITOPSOK PO3IPBAHHSA Y/IEO»,

PO3 LT 25. «I[TPUKIHLIEBI ITOJIOXEHH I ».

13.3. Hns 3niticHenHst kacoBoi [Lnatixuoi onepartii Kitient monae no bauky Binmosigay [lnatixHy iHCTpyKIito. [HIIT BUM KAaCOBUX
ornepaiii oopMITIOIOThCS BitnoBinHuME KacoBuMu noxymeHTamu 3a popmamu, BcraHoBieHHMH bankoM. bank npuiimae riaTexi Ha cruiaTy
KOMYHAIIbHUX TIOCIYT, TeIeOHHOTO 3B'I3KY, TelnebadeHHs, elNeKTPOCHEPrii, rasy, iIHTepHEeTYy, 0XOpOHH TOIIo 3a KacoBuMH TOKyMEHTaMHu, sSKi
(hOPMYIOTBCS FOPUANTHOIO 0COOO0 — OTPIMYBAYEM IUIATEXKIB 33 YMOBH HAassBHOCTI Ta IIOBHOTH 3alIOBHEHHS BCiX HEOOXiTHUX PEKBI3HTIB.

13.3.1. KacoBuit TokyMeHT Ma€ MiCTHTH BIacHOpY4HHUH a0o Enexrponnuit miamuc Kiienra, BracHopyuHmii abo EnexrpoHHwMit
MAMNC YITOBHOBA)KEHOTO MpalliBHIKA baHKy, a TaK0oK 1HIIT 000B’I3KOBI pEKBI3UTH, BCTAHOBJICH] 3aKOHOIABCTBOM Y KpaiHHU Ta BHYTPIIIHIMH
HOpPMaTHUBHUMH JoKyMeHTamu banky. ITopsimok BukopucranHs EnexkTpoHHuX migmuciB BuzHa4daeTbest ymoBamu po3ainy «EJIEKTPOHHI
JOKYMEHTU TA BUKOPUCTAHHA EJIEKTPOHHUX ITIIITUCIB».

13.3.2. IcToTHUMH yMOBaMH J[OTOBOpY KacoBOro OOCIyroBYyBaHHsI € BHJ KacOBOi omepallii, cyma(-u) Ta BaimroTa(-M) KacoBol
orepariii, SIKIIO KacoBa OIepalist 3AiiCHIOETHCS 3 TPOLIOBUMH KoliTamu, abo Bara Ta BHJ OaHKIBCHKOTO MeTally, SKIIO KacoBa Omeparlis
3MIHCHIOETBCS Y OAHKIBCHKHX METajax.

13.3.3. Bank BIKOHYE KacoBY Omeparito 32 yMOBH HalexxHOTo oopmireHHs KacoBoro JOKyMeHTY, JOCTaTHOCTI KomTiB KiieHTa
JUTS 3IICHEHHS KacOBOI OTeparlii, HassBHOCTI TEXHIYHOT MOXKITUBOCTI 3IIICHEHHS OTeparlii.

13.3.4. Ha Bumory Kitienra npaniBark banky Hajae Taky KiTbKiCTh IIPUMIPHHKIB ManepoBuX KacoBUX TOKYMEHTIB, sSika MOTPiOHA
JUISL YYaCHHKIB PO3paxyHKiB, a0o KacoBuii TOKyMEHT B eJIEKTPOHHI (opmi.

13.3.5. Hanexxna mepeBipka, y T.4. inmeHTudikanis Ta Bepudikaris ocib, 1o 3BepTalOThCs 3a 3MifICHEHHIM KacoBol omepartil,
3IMCHIOETHCS Y BIJMOBIJHOCTI 10 BUMOT 3aKOHOJaBcTBa YKpaiHu y cdepi 3amobiranHs Ta mpoTuaiil Jieranizauii (BiAMHBAaHHIO) JTOXOIB,
OJIepIKaHUX 3JI0YMHHUM LULIXOM, (piHAHCYBAHHIO TePOPH3MY Ta (HiHAHCYBAHHIO PO3MOBCIOKEHHSI 30p0Oi MaCOBOT0O 3HHUIICHHS Ta BHYTPILIHIX
nokyMeHTiB banky.

13.3.6. [Migmcanns ta Hananas Kiiearom banky [InarixHoT iHCTPYKIIT € HamaHHAM 3roqu KilieHTOM Ha BHKOHAHHS BiJIIOBITHOT
ITnarixnoi iHcTpykuii Ta [TnaTtixuoi onepanii. Kimient Mae npaBo Bixknukaru [Tnatixay iHCTpyKIiIo Ta/abo 3roy Ha BUKOHAaHHA [ImaTixHOT
orepanii NUIIXoM nofaHHs 10 banky BianosigHoro Po3nopsmkeHns npo BigkimmkanHs. Take BIAKIMKaHHS MOXKIINBE (1) BUKIIOYHO Y BHITAJKY,
SIKIIO 1aTa BAJIFOTYBAHHS Bipi3HsA€ThCA Bix qaty [lmatixuoi iHncTpykuil, Ta (ii) TiIekK B HoBHIlN cymi ITnarixHoi onepanit, Ta (iii) Jumre 3a
HassBHOCTI TEXHIYHOI MOXJIMBOCTI BaHKy, 30KpemMa 3a yMOBH, 110 PO3MOpspKeHHs Mpo BiIKIMKaHHSA Hamiduuio no banky no crumiBy
OnepariitHoro wacy OmnepauifiHOro IHsi, MO TeEpelye AaTi BAIOTYBaHHs, 3a3HaveHid y IlmatixHiii iHctpykuii, ta (iv) 3a ymoBu
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BigmkomyBaHHs Kitientom BuTpaTt BaHky, OB’ I3aHHX 3 TAKUM BIIKIMKAHHAM (32 HASBHOCTI). PO3MOPSDKEHHS PO BiIKIMKAHHS HaTA€ThCS
1o banky Ha Te x Bigninenns banky, Ha sike Oyna nmogana BianoigHa [lnatixuaa iHCTpYKIS.

13.3.7. Bank Hagae Knienty inpopmariito, mependadeHy 3aKkOHOAaBCTBOM YKpaiHHu, Hpo kacoBy [naTixkHy orepartito 3 rOTiBKOIO
nuisixoM HagaHHs Kiienty npumipauka KacoBoro nokymenra, 1o MiCTUTh BiIOBiAHY iH(opMamio. Y pasi HagaHHs goxaTkoBoi iHdopmaii,
000B’s13K0Be Oe30IIaTHE HAJaHHS SIKOi He IepeadadeHo 3aKOHOIaBCTBOM Ykpainu, KitieHT crutauye banky BuHaropozy y po3wmipi i mopsaxy,
BcTaHOBIICHNX Tapudamu

13.4. YV pa3i BUKOpHCTaHHS €JIEKTPOHHOTO JTOKyMeHT000Iry baHk 3a 3romoro KiieHTa Mae mpaBo BH3HAYaTH NULIXH BiIIIPaBICHHS
KacoBoro noxymeHTa B €NEeKTpOHHIH (opMmi, SIKHH € MiATBep/KEeHHsAM KacoBoi omepamii (TekcToBe MOBiTOMICHHS, €IEKTPOHHA ITONITa
KitienTa Ta/a60 iHIII MUITXHA AUCTAHIIIHHOT KOMYHIKAIIii).

13.5. Bauk nmpuiimMae 10 BUKOHAHHS:

. KacoBuii 1okyMeHT, 110 HagidmoB npoTsiroM OnepariitHoro yacy, - y Toi camuii OnepauiiiHuii 1eHb;

° KacoBuit TOKyMeHT, 10 HaTIWIIOB MMicJis 3aKiHueHHsT OnepaliitHoro yacy, - He Mi3Hile HacTynHoro OnepariiHoro JHs.

13.6. 3a 3paificHeHHs1 kKacoBux omnepariii Kimient cruauye banky BuHaropomy B HOpsiAKy Ta B po3Mipi, BcTaHOBIEHOMY Tapudamn
Banky.

13.7. dns uineit uporo Posminy 13 YIBO mixg kypcoM KymiBimi/mpoaaxy/oOMiHy iHO3eMHOI BaJIOTH po3yMmieThesi Kypc BaHky,
BU3Ha4YeHH baHKOM Ha BiAMOBIAHY naTy Ha miactaBi iH(opMarLil Ipo MOTOYHI KypcH iHO3eMHHX BatoT Ha BPY/MBP, sika oTpuMyeThes
Bankom uepe3 BuzHaueHi baHkOM Ha BiacHMH po3CyZA TOpPriBelbHO-iH(OpMamiliHI CHCTEMH, a TaKOX 3 ypaxXyBaHHSIM iHIIUX YWHHHKIB
(BOJATHUIIFHOCTI Ha PUHKY, BaJIIOTHOI Mo3WLii baHKy Ta T.iH.) Ta BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHW Ta BCTAHOBJICHHUI BiIIOBIIHUM
posmnopsimkeHHM 1o baHky. 3a3HaueHe po3nopsKeHHs po3MilyeThes y Kaci Bigninenns banky y nocrymuomy mis orisny Kiienrom micri
(Ha crenai abo B iHIIOMY O(OPMIICHHI, KPiM MEHIO IUIATIXXHOTO NPHCTPoro). KitieHT 3000B’s13aHuUI CaMOCTIHHO 03HAHOMHTHCS 3 KYpCOM
KyMIBII/Ipoaaxy/oOMiHy iHO3eMHOI BAIIOTH Hepes 3IHCHEHHSM KacoBOi Omeparlii, o mepeadavae KyIiBIIIO/Ipoaax/oOMiH 1HO3EMHOT
BQJIIOTH.

13.8. IpuiimanHs, BUAa4Ya roTiBKH, 3iliCHEHHSI TOTIBKOBOI'0 MepeKa3y

13.8.1. Bauk mpuiimae rotiBky Bin KiieHTiB ms:

- 3apaxyBaHHS Ha BJIACHI IIOTOYHI, BKJIa IHI (JCTIO3UTHI) PaXyHKH;

- 3apaxyBaHHs Ha paxyHKH baHKy, B TOMy 4ucii 3 METOIO CIUIaTH BUHaropoau banky Ta/abo 3 MeTOI0 IOrameHHS
3aboproBaHocTi nepes bankowm;

- 3apaxyBaHHS Ha paxyHKH iHIIUM OTPHMyBayam;

- nepekasy 6e3 BiIKPUTTS paxyHKY.

13.8.2. B IInatixHiil iHCTpyKLil Ha mepeka3 TOTiBKM KIli€HT-IIaTHHK Mae MpaBo 3a3HAYUTH ATy BaJIOTYBaHHS, sSKa HE MOXeE
nepeBuiyBaty 10 KajeHIapHUX JIHIB MicIs cKiafaHHs [InaTixHol iHCTpYKIIT (IeHb CKIIalaHHs He BPaXOBYETHCS). SIKIIO 1aTa BaTIOTYBaHHS
nepeuinye 10 kaneHnapHUX IHIB, Taka [InaTikHa IHCTPYKIIs 10 BUKOHAHHS HE NIPUIMa€ETHCS.

13.8.3. KiienT-rnatHuK Mae mpaBo Bigknukatd [1naTixHy {HCTPYKIIFO O HACTaHHS JaTH BATIOTYBaHHS IUIIXOM NOJAaHHS BaHKy
Po3NOpsIDKEHHS PO BiIKITMKAHHSL.

13.8.4. Burutata nepeka3y 0e3 BIIKPHUTTS paXyHKY TOTiBKOIO 371ICHIOETHCSI BUKIIFOUHO B MOBHiH cymi. Bururata mepeka3y roTiBkoro
0e3 BIAKPUTTS paxyHKy Ha CyMy, MEHIITY, HK cyMa mepekasy, [0 HaJiinuia, He 3aiicHIoeTsest. Omneparii 3 BUIIATH TOTiBKOBOT iHO3eMHOT
BaJIIOTH 3 MOTOYHHX, BKJIATHUX (IETIO3UTHNX ) PaXyHKIB a00 mepekazamu GpismgHuM ocobam 63 BIAKPUTTS MOTOYHAX PaXyHKIB 3iHCHIOIOTHCS
3a HasIBHOCTI B Kaci Bii/iieHHs: baHky He0OXiHOT BAJTFOTH B MOBHOMY 00Cs3i.

13.8.5. V pasi, sxuio xacoBa omnepanisi nepegdauae Buaady KiieHTy TOTIBKH, TO BiH 3000B’s3aHHI 3IiHCHUTH NepeBipKy OAaHKHOT
(MOHeT) Ta nepepaxyBaHHs BHJaHOI TOTIBKH, HE BIJIXOASYHM BiJ KacH, abo B CIieLliaJIbHO BiIBEICHOMY MiCIIi JUIsl IepepaxyHKy B MPUCYTHOCTI
kacupa banky. ¥V pasi nopymenns KiienToMm 3a3HaueHoro o0oB’si3Ky, NpeTeH3il Mpo HeJ0CTady, BHUSBICHHS HEIUIATDKHUX, CYMHIBHHX
0aHKHOT 200 MOHET He MPUIAMAIOTHCS.

13.8.6. baHk sk HajgaBay IUIATHKHUX MOCIYT OTPHMYBada 3000B'I3aHUN MPOTATOM TphoX POOOUYMX IHIB MOBEPHYTH CyMy IepeKasy
HaJlaBayvy TUIATDKHUX MOCTYT TUIATHUKA, SKIIO OTpUMYyBad mepekasy mpotsarom 30 Pobounx AHIB i3 AaTH BATIOTYBAaHHA HE OTPHMAB CyMy
nepekasy.

13.8.7. BaHk sk HafaBay IUIATIKHUX MOCITYT TUIATHAKA 3000B'I3aHHIA:

1) mpotsirom 5 PoGounx mHIB miciist 3apaxyBaHHs Ha HOTO paxXyHOK KOIUTIB, IIOBEPHYTHX HaJaBaueM IUIATDKHHUX MOCIYT OTpUMYyBada
3a [InaTikHOIO omepari€lo, cyMa sIKOi He BUIUIaYeHA B TOTIBKOBIH (opMi Yepe3 HesABKY OoTpuMyBaua, moBifoMuTH KilieHTa-rulaTHHKa 1mpo
HOBEPHEHHSI TaKMX KOIITiB LUIIXOoM HampasineHHs Kiienty TekcroBoro mnoBimomieHHs Ha Homep Tenedony KitienTa-miatHuka,
MOBIZOMIICHHI HAM i1 yac oopMIIeHHs BiAmoBiaHOI [LmaTixHOT onepartii;

2) 31iHCHIOBATH BHUILIATY BiIKIMKAHHUX (IOBEPHYTHX) KOIITIB SIK BUILIATY IepeKa3y roTiBKOIo abo Ha 3a3HaueHi KiieHTOM paxyHKH
Ha TMiICTaBi OTPHUMAHOTO BiJl HHOTO PO3IIOPSIKEHHS;

3) 3mifiCHIOBaTH TOBEPHEHHS MOMIIKOBO Ta/ab0 HAAMIpy 3apaXxOBaHHX IIOJIAaTKiB, 300piB Ta IHIIMX JOXOMIB JO OFOJDKETIB 3a
MO/IaHHSIM OPTaHiB, 10 KOHTPOJIIOIOTh CIIPABIISIHHS HAJIXOKEHB JI0 OFODKETY;

4) 3abe3neuyBaté OOJIiK Ha paXyHKax Ta KOHTPOJb 3a TIOBEPHYTHMH IepeKa3aMH KOIITIB Ta IUIATEXIB FOTIBKOIO 32 paXyHKaMH Ha
CIUIATy MJIATEXKIB Bijl HACEICHHS 0 MOBHOI iX BUIUIATH HAJICKHUM OTPHMYBadyaM.

13.8.8. B 3B’s3Ky i3 THM, 1110 MOHETH HOMiHaJIOM 1, 2 Ta 5 KomiHOK mepecTany OyTH 3ac000M IUTaTexKy, B IPOrpaMHOMY 3a0e3neueHH|
BaHKy 3/iCHIOETBCS aBTOMAaTHYHE 3a0KPYIJICHHS CYMH TOTIBKOBOI TPHMBHI 3a MPUOYTKOBUMH Ta BHAATKOBHMH KAaCOBHMH OIEpALlisSMH.
3a0KpyTJIeHHS IPOBOAUTHCS 38 HACTYITHUMH IIPaBHIIAMU:

1) cyma, mo 3akiHuyeThbes Bim 1 10 4 KOMIMOK, 3a0KPYTIIOEThCS B OIK 3MEHIICHHS 10 HAWOMMKYIOi CyMH, siKa 3aKiHUyeThcs Ha 0
KOIIHOK;

2) cyMma, IO 3aKiHYYEThCS BiA 5 10 9 KOMiHOK, 3a0KPYIIIOEThCS B OiK 30UIBIICHHS 10 HAHOMMKYOI CyMmH, siKa 3aKiHUyeThes Ha 0
KOTTi{OK.

13.8.9. Kacwu Bixainens banky npuiiMaroTh iHO3eMHY BaIIOTY y BUTIISAA1I MOHET HOMiHamoM 1 1 2 €Bpo, 110 nepedyBaroTh B 00iry Ta €
3aKOHHHM IUIATDKHUM 3ac000M. SIKIIO Micisi BUKOHAHHS MepeKasy B FOTiBKOBiH (opMmi, 3a1MIIOK CyMH B iIHO3EMHIi BaJIIOTI MEHIIHUH, HiX
HOMiHaJIbHa BapTICTh MiHIMaJIbHOT GAHKHOTH, 1110 IepedyBae B 00iry, bank 3iliCHIOE oneparifo KyIiBili TAKOT0 3aJIHIIKY iHO3EMHOI BaJIFOTH
3a rpuBHIi. [ KacoBHX omepaniii B €Bpo, 3a HasSBHOCTI B ONEpAIiiHIN Kaci BIAJUICHHS MOHET HOMiHaiIoM 1 1 2 €Bpo, 3aJMIIOK CyMH B
1HO3EeMHIif BaJIFOTi, MCHIIIHHU, Hi>)K HOMiHaJIbHA BapTICTh MiHIMAIIbHOT 0aHKHOTH, 3a 3ro10t0 KitieHTa Moyxe OyTH BUIaHWI MOHETAMH, B IHIIOMY
pasi bank 3xilicHIOE BUAady TOTIBKM B IPUBHI IIUIIXOM KYIIBJI iHO3€MHOI BAJIIOTH 3a KypCOM, YCTAaHOBJICHNM baHkoM Ha yac 3miliCHEHHS
KacoBOI oIeparlii, Ta BUaa€ 3 KacH FOTiBKy B TPUBHI.

51



VHiBepcanbHu H0roBip OaHKIBCHKOTO 00CIYyroByBaHHs KiieHTiB — isumunux oci6 y AT «BAHK KPEJJUT JHITTPO» (Bepcis 27.0)

13.8.10. bank Mae mpaBo BHIABaTH KOIITH 0e3 BHKYIY 3QJIMIIKY CyMH MEHIIOi HOMiHAJBHOI BapTOCTi 32 KOXKHOIO OHEpaLli€io
OKpeMO B pasi Buaadi KiieHTy roTiBKu iHO3eMHO BAJIFOTH OAHOYACHO 3 JCKITBKOX PaxyHKIB (3a okpeMuMHu KacoBuMu TOKyMEHTaMH), KOXKHA
3 SIKHX Ma€ 3aJUIIOK CyMU B iHO3EMHIM BalIOTI MEHIIWH, HIXK HOMiHaJIbHA BapTiCTh MiHIMaJbHOI OAaHKHOTH, 110 HepeOyBae B 00iry, ajue
3arajbHa CyMa BHadi HE MA€ TAKOTO 3AJIHIIKY.

13.8.11.  bank He 37iiiCHIOE KacoBi ormepalii 3 iHO3eMHOIO BaJIOTOI0, O0Ir siKOi/omeparii 3 K00 3a00pOHEH|I 3aKOHOAaBCTBOM
VYkpainu.

13.9. BamwTHO-00MiHHI omepamii

13.9.1. Bank 37iiiCHIOE BaTIOTHO-0OMiHHI Onepartii y Mexax 3aJIMIIKy TOTIBKH Y Kaci BIAIUICHHS 3a KypCcOM KyIIBII/IIpoaKy/oOMiHy
IHO3eMHOI BaIIOTH Ha JIaTy 3IiHCHEHHS KacoBOi omepartii.

13.9.2. Bank He BCTaHOBIIOE OOMEKEHHsI 100 HOMIHANIy Ta POKY eMicil OaHKHOT iHO3eMHOI AepXKaBH, 3a KO0 3iHCHIOIOTHCS
BaJFOTHO-OOMIHHI omepartii, K10 BOHHU € 3aKOHHUM IUIaTIKHUM 3ac000M Ha TEpUTOPIi BIAMOBIIHOI iHO3eMHOI AepkaBH. baHk He 3ailicHIOE
BaIIOTHO-OOMiHHI omepallii 3 MOHeTaMH, KpiM MOHET HoMiHajoM | Ta 2 e€Bpo, 110 nepeOyBaioTh B 00iry. bank Mae npaso kymyBatu y Kmienra
abo mpoJaBaTH HOMY 3aJIMIIOK 1HO3EMHOI BAIIOTH, SIKMI MEHIINH, HK HOMIHaJIbHA BapTiCTh MiHIMaIbHOI 6aHKHOTH (200 MOHET HOMiHAJIOM
1 ta 2 eBpo), MO nepedyBae B 00iry, 3a TPHUBHI 3a KypcoM KYIIBJI/IIpoJaKy/0OMIHy iHO3eMHOI BalIOTH, yCTaHOBICHHM baHkoM Ha wac
3IiMCHEHHS KacoBoi omeparii.

13.9.3. bank 3niiicHIOe omeparlii 3 0OMiHY TOTIBKOBOI 1HO3€MHOI BaJFOTH JHIIe 3 Bajrortamu 1-1 Ta 2-i rpymu Kiacudikatopa
IHO3EeMHHX BaJIIOT.

13.9.4. KitieHT Ma€ mpaBo BiAMOBUTHCH BiJl 3[iiICHEHOT BAIIIOTHO-OOMIHHOT oreparii mpoTsAroM 15 XBHIKH MiCIs ii TPOBEICHHS.

13.9.5. Bauk He 31ilCHIOE BAIIOTHO-00MiHHI omepaitii 3 6ankHoTamu (baHKiBChbKMMHE OijieTamMu) Ta MOHeTaMu L[eHTpanbHOro GaHKy
Pociiicekoi ®eneparii i3 300paskeHHAM Mall, CHMBOJIB, OyZiBelb, MaM'ATHHUKIB, aM'TOK apXeoJIoTii, apXiTeKTypH, iCTOpii, KpaeBUIIB Ta
OyIb-SKUX 1HIIHX 00'€KTiB, PO3TANIOBAaHUX Ha OKyMoBaHUX Pociiicekoro Demepartiero aaMiHiCTpaTHBHO-TEPUTOPIaIbHUX OAUHHULIAX Y KpaiHu,
Ta/abo sIKi MICTAThH TEKCTH, TOB'sI3aHi 3 oKymaiiero Pocilicbkoro desepaniiero aqMiHiCTPaTHBHO-TEPUTOPIATFHIX OJWHHIb Y KpaTHU.

13.9.6. bank He 3xiliCHIOE BAIIOTHO-OOMIHHI omeparii 3 IHO3EMHOI0 BaJIOTOIO, OOIr sKoi/omepamii 3 SKOH 3a00pOHEHi
3aKOHOJABCTBOM YKpaiHu.

13.10. O6Mmin 6aHKHOT (MOHET) HAIOHAILHOI BATIOTH

13.10.1.  Bank mpuiiMae 3HAYHO 3HOILICHI Ta MOIIKOKEHI OAHKHOTH HAI[IOHAIBHOI BATIOTH, SIKi HE MAlOTh O3HAK MiAPOOICHHS Ta
MArOTh O3HAKHM 3HAYHOTO 3HOLIEHHS a00 IOIIKOKEHHS, SKi BU3HAUCHI BiAIOBITHO OO HOPMAaTHBHO-TIPaBoBHX akTiB HBY Ta BHyTpimHix
HOPMAaTHUBHHX TOKYMEHTIB baHKy, 17151 6e3KOIITOBHOTO 0OMiHY Ha MIPHAATHI A0 00iry 0aHKHOTH (MOHETH), a TAKOX 32 BCIMa BUIaMU ILIATEXKIB
JULSL 3apaxyBaHHs Ha paxyHKH, BKJIAIH Ta JUIs HepeKasiB.

13.10.2.  bask He npuiiMae HeIIaTHKHI OAaHKHOTH (MOHETH) 32 BCiMa BUIAMH TUIATEXIB Ta JUIsI TepeKasiB, a TAKOXK IS 3apaxyBaHHs
Ha paxyHKW, BKJaaW Ta JJIsS OOMiHY Ha IpuaaTHi 1o o0iry 6aHkHOTH (MoHeTH). HemmatikHuMEM OGaHKHOTaMH (MOHETaMM) € CIIPaBXKHI
0aHKHOTH (MOHETH), III0 HE MOXYTh BUKOPHCTOBYBAaTUCS 32 BCiMa BUJIaMU IIaTEXIB, a TAKOXK JUIS 3apaxyBaHHS Ha PaXyHKH, BKJIQIH Ta JUIST
nepeKasiB y 3B's13Ky 3 HAOYTTSAM y Tporieci 00iry abo HEHaJIe)KHOTO 30epiraHHs O3HAK 3HOIICHHS Ta TMOIIKO/PKEHHS, sIKi HE BiIMOBIIAI0Th
ycraHOBJIeHUM HamioHamsHIM OaHKOM KPHTEPisSM, a TAKOK HABMICHO TTOIIKOKEH] 3 METOI0 BUMHEHHSI KPUMIHAIFHOTO MTPAaBOTIOPYIICHHS
0aHKHOTH; OaHKHOTH (MOHETH), siki BHBeieHI HamioHansHUM OaHKOM 3 00iry; 3pa3kd OaHKHOT; OAaHKHOTH, IOTAIlIEHI IITaMIlaMHu Ta/abo
Hamucamu "o oOMiHy", "HerutaTikHA'; MOHETH, SKi MaroTh OXHY a0o Oimblle 3 TakWX O3HAK: MEXaHIYHI MOIIKO/PKEHHS (Haapi3aHi, 3
OTBOpaMH, 3 BHIAJICHOIO YaCTHHOIO, PO3/IiJICHI Ha YaCTHHH), 3 IOBHICTIO BiICYTHIMHU 300pakKeHHSIMHU aBepcy Ta/abo peBepcy.

13.10.3. OOMiH 0aHKHOT Ha MOHETH, MOHET Ha OAaHKHOTH, OAHKHOT (MOHET) OJHMX HOMIHAJIB Ha OAHKHOTH (MOHETH) IHIIHX
HOMIHAJIIB 3/ICHIOEThCS Ha TincTaBi 3asBu KiieHTa B MOBiNBHIN (opMi Ha iM's HavanbHMKa Bimminenns banky, B sikiii 000B'SI3K0BO
3a3HAYa€THCS:

- BUJ OOMiHY, sSIKUi Xoue 3xaiiicHuTH KitieHT;
- mopydeHHs 3milicHuTH [leGeToBmii nepekas 3 PaxyHky 3 MeToro orutaT komicii baHky.

Sxmo Kiient Oyzne crmagyBati komicito baHky ToTiBKOI0, 0()OpMIICHHS 3a3HAYCHOT 3asBU HE BUMAra€eThCsl.

Taxuif 0OMiH, SIKIIIO CIPABXHICTh Ta TUIATDKHICT OAHKHOT (MOHET) HE BHKIUKAE CYMHIBY, 3IIHCHIOEThCS OE3MOCEPEIHBO i Yac
NpUiMaHHs TOTIBKU Oe3 BioOpakeHHs B OyXraarepchbKoMy oOIiKy.

PO3LT 14. YMOBH HAJTAHHSI ITOCJYT Y CHCTEMAX JJUCTAHIIMHOIO OBCJYTOBYBAHHSI

14.1. Tleii po3ain BU3HAUYA€E MOPSIIOK MiKIFOYSHHS Ta BUKOpUCTaHHs CHCTEM AUCTaHLIITHOrO 00CIyroByBaHHS.

14.2. Bignosiguo no ymoB Y/IBO Tta [loroBopis, ykinaaenux mix CropoHamu, bank Hagae KiieHTy mociyru 3 BUKOPUCTaHHIM
Cucremun aucraHuiiiHoro oociyrosyBanns, a Kiient nopydae banky 3filicHioBaTH omeparil 3 mepepaxyBaHHs KOILITIB 3 ioro PaxyHKiB,
BinkputHx y banky, Ha iHi PaxyHku, y Tomy uncni Bxianni paxynku, Bigkputi Kinientom a6o iHmuMu oco6amu y nsomy banky ta/a6o B
iHIMMX OaHKax, NUIIXOM HajgaHHS 10 baHky ENeKTpOHHHX NOKYMEHTIB, OTpHMYBAaTH iH(OpMamiiHi maHi 3a PaxyHkamu 3a IOMIOMOTOIO
CucreMn JUCTaHIIHHOTO OOCTYroBYBaHHS 3a IUIaTy BixmoBinHo no TapudiB banky, a Takox BukoprcToByBaTH CHCTEMY AMCTaHIIIHOTO
obciyroByBaHHs Ut iHpopmyBaHHsS KitieHTa Ta HanpaBneHHs KimieHTy TekcToBHX MOBiTOMIIEH Ta ENEKTPOHHUX TOKYMEHTIB.

14.3. Knient 3aBanTaxkye CucreMy MUCTaHIIIHHOTO 0OCITyroByBaHHS Ha MOOUTBHMIT IPUCTPIH Ta CITifye IHCTPYKILSIM, BKa3aHUM Y
Cucremi aucraHuiiiHoro oocmyroByBanss. bank Harmpasise Ha OCHOBHHIT HOMep TenedoHy abo Ha JlojatkoBuil HOMep TenedoHy (Ko
JlonaTkoBuii HoMep TenedoHy BU3HaUSHUIT ik HOMep [uisl iHpopmyBanHs KitieHTa) nmepBuHHMIA mapoJib i Bxoxy y CHcTeMy JUCTaHIiHHOTO
o0cimyroByBaHHs. ABTOpH3alliiHUM TapamerpoM (JIOTiH) Ui HepBHHHOrO Joctyny a0 CHCTeMH IUCTaHIIMHOrO OO0CIyroBYBaHHSI
BUKOPUCTOBYEThCsT OCHOBHHMI HOMep TeiedoHy abo iHIIMIA JIOTiH BiAMOBIAHO 1O TEXHIUYHMX HanamTyBaHb CHCTEMH IUCTaHIIHHOTO
obcmyroByBanns. [lomambmia aBropm3arist Kimienra y Cucremi AnMCTaHIIIHOTO 0OCITyroBYBaHHS MOKE 3JIiHCHIOBATHCS 3a JOIIOMOTOIO
MOCTIHOTO Tapousi, ctBopeHoro B CucTeMi IUCTaHIIHHOTO 0OCiIyroByBaHHA ocoOmcTo KitientoM, abo 3 BukopucraHHsM CHcTeMH
posmizHaBaHHS 001mmaus, abo CkaHepy BiTOWTKIB mambuiB. KitieHT moromkyeTsces, mo 3xaificHenns bankom AsrenTtudikamii Ta ABTOpH3arii
Kiienra y CucreMi fucTaHIIIHHOTO 0OCIYTOBYBaHHS € MiATBEPIKEHHAM ineHTH(ikanii Kiienra.

14.3.1. YV pasi HeoOXxigHOCTI 3MiHUTH JOTiH st goctyny no Cuctemu aucraHuiiinoro obcmyroByBaHHs abo OCHOBHHI HOMeEp
tenedony Kiienty HeoOXinHO 3BepHyTHCs 10 banky. OcHoBHuit HoMep Tenedony KiieHty Moxke OyTH Takox 3MiHEHHI 32 3BEpHEHHSIM
IpencraBuuka Kiienra, i B TakoMy pasi BianosinaieHicTh 3a aii [IpeacraBarka o0 3minn OcHoBHOTro HoMepy Tenedony Kiienra, a Takox
BCi pu3uKy, OB s13aHi 3 TakuMu Iisimu [IpencraBanka Kitienrta ta Hacnigkamu Takux Aiit, Hece cam KiieHr.

IIpo ¢dakt Takoi 3minu bank moBigomisie Kiienra nusixoMm HampaBieHHs TeKCTOBOTO IMOBiOMIICHHS Ha HOMep TelehoHy, KU
BUCTyIaB MONEpenHiM JoriHoM/OCHOBHUM HOMepoM. Y pasi He3roau 3i 3MiHOIO JioriHa/OCHOBHOTO HOMEpY SKHaWIIBHIIE (IPOTSToM 1
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TOAMHM) NOBiTOMUTH Tpo 1ie baHk nursixom 3BepHeHHs 10 KoHTakT-meHTpy abo ocobucro no Bimminenus baunky. B inmomy Bunanky bank
HE Hece BiINOBINAMbHOCTI 32 HEKOPEKTHE HAJaHHS MOCIyrd. Y pasi HemoBigomieHHs KiieHTOM mpo BTpaTy, KOMIIPOMETAllilo Ta/abo
3aBOJIOMIHHS TpeTiMu ocobamu OcHOBHMM HoMepom/ J[0JaTKOBUM HOMEpPOM, SIKMi BHCTYNaB JOTIHOM s goctymy ao Cucremu
JUCTAaHIIKHHOTO 00CIyroByBaHHS, baHK, 10 MOMEHTY OTpMMaHHs BiANOBiTHOTrO MoBigoMileHHA Bin KirieHTa, 3BiNbHSETHCS BiA OyIb-sKOi
BIAMOBIAANBHOCTI, 1II0 MOYKE BUHUKHYTH Yy 3B’s3Ky 3 BignpasieHHsM bankom Knienty OTP-naposns na nonepenuiit OcHoBHuit/ JlogaTkoBuit
HOMep TenedoHy, KU BUCTYIAB JOTIHOM Juisi pocTyrmy no CHcTeMH IUCTaHIiIHHOTO oOcmyroByBaHHA. CTOPOHH IOTOUKYIOTBCS, IO
3a3HadeHHs KIli€HTOM y 4eproBoMy JOTOBOpi NMpo OTpHMaHHS mociayr banky HoBoro Crosa-maposisi Ta OCHOBHOTO HOMepa Tele(oHy
BBA)KA€THCS HAJIGKHNIM HOBIIOMIICHHSIM IIPO 3MiHY Ta He TOTpedye okpeMoro BHeceHHs CTOpOHaMH BiMOBITHUX 3MiH JI0 IHIINX YKJIQAECHHUX
JIOTOBOPIB.

14.3.2. Tigxmroyenus Kiienta mo CucTeMu QUCTaHLIAHOTO 0OCTyroBYBaHHs BifOyBaeTbesi mporsiroM 1 PoGodoro maus micist
yKIaaeHHs BignosigHoro [loroBopy npo HagaHHs BbaHkiBchkoi mocnyru/oTpumanHs bankom BiamoBiaHoi 3asBu KitieHTa mpo migkmoveHHs
1o CucreMu AUCTaHIIHOTO 00CIyroByBaHHS 3a popmoro baHky, a Takox - micist 3BepHeHHs Kimienta 1o Konrakr-nientpy banka i3 3anurom
[I00 BiTHOBJIEHHS MiAKII0OUeHHs 10 CHCTeMH QUCTaHLIIHOTO 00CIyroBYBaHHS MiCHs TOTO, K OYJI0 YaCTKOBO IMPUIMHHUHEHO/IPU3YIIUHEHO
oGcmyroByBanHs Kitienta B Crucremi ANCTaHIIIHOTO 00CIIyroBYBaHHS (32 HAssBHOCTI TEXHIYHOT MOXKINBOCTI y baHka).

14.3.3. Binxirouenns Kiienra Big CucteMu JUCTaHIIITHOTO 0OCIYTOBYBaHHS 3IICHIOETHCS Ha MIJICTaBi BiAMOBITHOI 3asBu KitieHTa,
mo Biamosinae BuMoraM banky, npotsrom 1 PoGoworo must micis orpuManHs bankom takoi 3asBu Bix KitienTa.

14.4. J1na 3piticEenHs onepariil y Cucremi TUcTaHIiHHOTO 00CIyroByBaHHs KitieHT, BUKOPHCTOBYIOUH BlIaCHE TEXHITHE 00JIa JTHAHHS
(mepcoHaNbHUIT KOMIT'IOTEp, MIKIIOYeHHH no Mepexi [HtepHer, Ta/abo MoOuTepHHMI NpHCTpild, HA AKUH 3aBaHTaXKEHO MOOUTHHUI
3aCTOCYHOK), 3axoauTh Ha O@iuiifHuii caiit baHky, BBOIUTH JIOTiH Ta NMEPBUHHUI Mapoib Ta/abo 3IIMCHIOE iHII [ii, IO 3aIUTYIOTHCS
Cuctemoro 1 Bxoay Ta ABropusanii y Cucremi auctanmiiftHoro oocyroByBanHs. [licist mpoxomkeHHs ycnimHoi ABTopu3anii KimieHT Mmosxe
3MIHCHIOBATH yCi JOCTYymHI Homy omepauii y CuUCTeMi AWCTaHIIHHOTO OOCIyroByBaHHS, Y TOMY YHCIi 3a JOMOMOTOK MoOiIbHOTO
3aCTOCYHKY.

14.5. Tlepenik mocityr, [0 MOKYTh HaJaBaTUCS 3a JOHOMOroro CHCTeMH AUCTaHIIHHOTO 0OCIyTrOBYBaHHS:

- OTpPUMaHHS B Oy/b-SKHl MOMEHT BHITICKM B €JIEKTPOHHOMY BHIIISAI 3 iH(OpMaIi€lo Mpo MpoBEAEHI IUIATDKHI onepanii 3a
PaxyHKoM 3a NEBHHUI MPOMDKOK 4acy i3 3a3Ha4eHHsIM Bcix mapaMerpiB [TmaTikHUX omeparid abo 3a3HaueHHSIM HapaMeTpiB 3a BHOOPOM
Kuienra;

- Hepersi IOCTYIHUX 3AJIHIIKIB KOIITIB 32 BJIaCHUMM PaxyHKaMH Ha MOMEHTY Ieperisiay;

- HajaHHA iHpopManii mpo crad [IoToyHOTO paxyHKY;

- nepeka3 KOUITiB MK BlIacHUMH PaxyHkamu;

- nepeKas KOIITIB 3 BIacHUX PaxyHKiB Ha paxyHku iHmmx Kiientis banky;

- TepeKas KOIITIB 3 BIIaCHUX PaxyHKIB Ha paxyHKH KJIIEHTIB B iHIII OaHKH;

- nepeKas KOIITIB 3 BIaCHUX PaxyHKIB Ha BIAacHI PaXyHKH B iHIII OaHKH;

- nepekas 3 BjjacHoro PaxyHky Ha oIuiaTy KOMyHaJIbHUX MOCIYT Ta iHIIe (Ha KOPUCTh HiINPHEMCTB, 3 SKUMU baHKoM ykianeHuit

JIOTOBIp Ha MPUIHOM IIJIaTEXKIB);

- MTOTIOBHEHHSI MOOUTFHUX TeNIe()OHIB Y OHIAHH-PEXIMI;

- odopmienHs Kpenuris;

- MOTallIeHHs KpeAUTHOT 3a60proBanocTi 3a KpequTHIME 10r0BOpamy;

- pO3MileHHs! HOBUX Briasis;

- OTpHMMaHHS OTOYHOI iHpopMallii 3a icHyrourMu JloroBopamMu GaHKIiBCHKOTO BKJIAJY;

- MOTIOBHEHHs Bxuanis;

- BCTaHOBJICHHSI/BiJMiHa O3HAKH aBTOMAaTHYHOTO ITOJIOBKEHHS CTPOKY Briany;

- iHILIOBaHHS JOCTPOKOBOT'O MOBEpHEHHs1 Bruiany (SKIIo Take mpaBo nepeadadeHo ymoBamu J[oroBopy 6aHKIBCEKOTO BKJIAIY);

- OytoKyBaHHs/po30mokyBaHHs KapTok;

- 3miHa [1IH-koxy Kaprox;

- ynpaBiiHHA JiMiTamu Ha KapTkax;

- 3MiHa/BHOiIp ocHOBHOTO PaxyHKy, mo Oyzae moctymHuid KimieHTY U1 BUKOPHCTaHHS 3a JOMoMOroro [1matiHo1 KapTKH;

- I IKITFOYEHHS, BiIKITFOYEHHs, 3MiHa HoMepa Tenedony mocayru GSM-banking;

- 0oOMiH OOHYCIB, yHpaBIIiHHS JOCTYTHHMH YMOBaMH y Meax Jifounx y BaHKy mporpam JOsulbHOCTI (32 HasBHOCTI Takof
nporpamu);

- Heperysi ycix CBoiX BUKOHaHUX [IMaTiKHUX onepartiii;

- 3MiHa mapoist 11t Bxoxy B CHCTeMy IMCTAaHIIHHOTO 00CITyrOBYBaHHS,

- BigkiroueHHst/BkmodeHHs CVC2/CVV2 xomy 3 MOXKIMBICTIO BUOOPY CTPOKY TaKOTO BiJKIIIOUCHHS,

- 00MiH iH(pOpMaIiiTHIMI TTOBITOMIIEHHAMH 3 baHkOM;

- oreparlis KyHiBIIi/poaaxy 0e3roTiBKOBOI IHO3EMHOT BaJIFOTH;

- Ta iHII TOCNTYrH, SIKi HajaroThcs a0 MOXKYTh HajaBaTHCs KiieHtaM banky BinmosinHo 10 ymoB YJIBO 3 ypaxyBaHHSIM
00MeKeHb, BCTAHOBJICHUX 3aKOHOIABCTBOM Y KpaiHH.

14.6. bank Ha BIacHUH po3cyx (B TOMY YHCII 3 ypaxyBaHHSAM TEXHIYHMX MOXJIMBOCTEH) NMpUiMae pillleHHS 100 BHMOT JI0 0Ci0,

SIKHM TIOCIYTH MOXKYTb HajiaBaTucs B CHCTEMI JUCTaHI[IHHOro 0OCIyroBYBaHHS, @ TAKOXK 100 TepeliKy baHKiBCbKHX MOCIYT, SIKi MOXYTb
HajgaBaTHCS y KoxHiM Cucremi mucraHmiiHoro oOcmyroByBaHHA. Ilepemik mociyr, mo MOXyTh HamaBaTtuch KiieHTaMm 3a JOIOMOTOIO
Cucremu FreeBank mpu BinBinyBaHHi crieriansHOro iHTepHET-pecypey banky Ta y Mo6insHOMy 3acTocyHky FreeBank, mosxe Binpi3sHATHCE.

14.7. Bxin mo CucteMu muctaHmiiHOTo 00cayroByBanHs FreeBank moxxe 3mificHIOBaTHCS:

- [UIIXOM BIJBIAYBaHHS CHEHIATEHOTO IHTEpHET-pecypcy baHky, mo 3abe3nmeuye moctym no CHCTEMH IHCTaHIIHHOTO
obcnyropyBannst FreeBank ta 3Haxoaumthes Ha OdimiiiHomy caiiti banky (web-epcis CucreMd auCTaHIiHHOTO
obcyroyBannst FreeBank), a6o

- HUIIXOM 3aBaHTaxkeHHs KitienToM crneriansroro Mo6inbHoro 3acrocysky FreeBank va BnacHuit MoGinbHEI TpHUCTPIii.

Bxig go Cucremu aucranuiiiHoro oOcmyroByBanHs Kasta modxe 3milicHIOBaTHCS NUIIXOM 3aBaHTakeHHs KitieHTOM
creniansHoro Moo6ineHoTo 3acrocynky Kasta Ha BracHuit MoOiIbHUIA TPHCTPIi.
Asropusanis Kitienra 3xiiicHIoeTbes pu Ko>kHOMY BxoJii y CHCTeMy JUCTaHIIHHOTO 00CITyrOByBaHHS.
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14.8. Omnepariiini giMiTH Ha 3AiIHCHEHHS ONepalii, 110 HAZAITHCS B Mekax CHCTeMH IUCTaHLIHOTO 00CIyroByBaHHS *.

Jennuii gimit Jlimit Ha 1 Jenuuii aimit

Tun naare:xy/nepexasy . . . .o

eKBiBaJIeHT y rpUBHi omepaniio, rpH omepauii, mT.
Ilepexasu Mix BracHuMHU PaxyHkamu be3 nmimity be3 nimity be3 nimity
Iepexasn komTiB 3 BracHUX PaxyHKIB Ha paxyHKH 100 000 100 000 20
KiieHTiB banky
Tlepekasu KOIITIB 3 BlacHUX PaxyHKIB Ha paxyHKH 100 000 100 000 10
KJII€HTIB B 1HII OaHKH
Ilepekasu 3 BnacHoro PaxyHky Ha oIIaTy KOMyHaIbHUX 100 000 100 000 20
nocTyr (Ha KOPUCTH MiANPUEMCTB, 3 SIKUMH yKJIaIeHUH
JIOTOBIp Ha MPUHOM IIJIATEKIB)
Kymisns ta nponax 6e3roTiBKOBOi iHO3EMHOT BaJIIOTH 3a pimenHsaM banky 3a pimennsam banky 3a pimenHsaM banky
*JlimiT Moxe OyTu mizBuIeHHH 10 MakcuManbHoro 3HaueHHs 500 000 rpH 3a sonomororo a3BiHka Kiienta 1o Konrtakr-Lentpy banky
Ta MPOXOKEHHs pommpeHol Bepudikarii

14.9. Tlopsinok o6cyropyBannsi Kinienra y Cucremi Aucranniiinoro o6cryropyBanssi

14.9.1. OO00B’SI3KOBOI0 YMOBOIO ISl HAZAHHS MOCIIYT 3a 10NoMororo CHCTEMH IHUCTaHLIHOTO 00CIyroBYBaHHS BiJITOBIHO IO
YJBO € nasBHicts y Kimienra [loTouHoro paxyHKy, BiIKPUTOTO Yy HaliOHANBHIM BaJIIOTI, Ta AII0OYOr0 HOMepa yKpaiHCBKOTO oleparopa
MoOiTEHOTO 3B’s3KY (+380XXXXXXXXX), a mns BuxopuctanHs CHCTEeMH OHCTaHLIAHOTO OOCIyroByBaHHS y Bepcii MoOimpHOTO
3aCTOCYHKY - TaKOX HasBHICTh aKTHBOBaHOI [1aTi>KHOT KapTKH, eMiTOBaHOI 70 BiIHOBiAHOTO [I0TOYHOTO paxyHKY.

149.2. 3 Merow mepepaxyBaHHs KOWTIB 3a gormomoror CHcCTeMH AWCTaHIifHOrO 06cityroByBanHs KiieHT odopmitioe Ta
Hanpapnsie a0 banky [InaTixkHy iHCTPYKI[IO B €ICKTPOHHIN (opmi, IO MICTHTh OOOB’S3KOBI PEKBI3UTH BiAMOBITHO 10 YHHHOTO
3aKoHoAaBcTBa Ykpainu ta ¥ JIBO.

3 meroro yknaneHHs JloroBopiB abo odopMIIeHHS IHIIHMX JOKYMEHTIB, siKi Moxke OyTu 3rizHo 3 ymoBamu YJIBO 3miiicHeHo B
eJleKTpoHHi ¢opmi B CHcTemi AWCTaHIIHHOTO 0OCITyroByBaHHs, KIi€HT 3allOBHIOE BiANOBIAHI PEKBi3WTH, sKi BH3HaueHi B Cucremi
JUCTAHIIIHHOTO 0OCITyTrOBYBaHHS JUIS IEBHOTO BHIY JOKYMEHTY.

14.9.3. puitaarrsa [Inarkaux iHCTpyKUiik Kiienta Ha BukoHaHHS [lnaTikHuX omepauii 3ailcHIOEThC BaHkoM mpoTsrom
notoyHoro OnepauniiiHoro yacy CHCTeMH AUCTAHIIIHHOTO 0OCIYTOBYBaHHS.
14.9.4. VY pasi inigiroBanHsa Kiientom [lnatixHoi onepamii B CucTeMi TUCTaHIIKHOTO OOCITYroBYBaHHS HACTYIIHI PEKBI3UTH

[MnatixxHOi IHCTPYKIIT MOXYTh OyTH 3allOBHEHI BaHKOM aBTOMATHYHO (32 HASBHOCTI TEXHIYHOI MOXIIUBOCTi), B TOMY YHCJi Ha MiJcTaBi
iH(opMarii, orpumanoi B nporeci ineHTudikarnii Kiienra:

- nara ckiajaHHs i Homep [lmatikHol iHCTpyKIii;

- VHIKaJNbHUH imeHTH(iKaTOp abo mpi3BuUINE, BIacHe iM's, M0 OaTHKOBI (32 HasABHOCTI), koa KirieHTa sk TIaTHUKa Ta HOMep ioro
Paxynky;

- HaiimeHnyBaHHs baHKy sk HajJaBaua raTiKHEX mocayr KimienTa (muaTtHuka);

- CyMa CJIOBaMH;

- MpHU3HAYEHHs IUIaTexXy — 1o IlmaTi>kHuM omepamisM 1mono nepekasy 3 KapTku Ha KapTKy, MOTIOBHEHHIO MOOLTEHOTO TenedoHy,
nomoBHeHHs1 KapTku 3 KapTKH iHIIOrO OaHKY — MOBHICTIO aBTOMATHYHO; 10 KOMYHAJIbHUM Ta QHAJIOTTYHUM IUIATEKAM - 4aCTKOBO
ABTOMaTHYHO;

- yHIKaJIbHUI ineHTH(diKaTOp OTpUMyBada abo HaMeHyBaHHsI / Pi3BUIIE, BJIacHE iM's, 1o 0aThKOBI (32 HASIBHOCTI), KOJI OTpUMyBa4a
Ta HOMEp HOro paxyHKY - IO OmeparisM 1o/o0 rnepekasy 3 KapTku Ha kapTKy, ONOBHEHHIO MOOIIBHOTO Tele(OHY, TOTOBHEHHS
KapTtku 3 kapTku iHIIOTO 6aHKY, M0 KOMYHAIBHUM Ta aHAJIOTIYHUM TUIATEXKaM;

- HailMeHyBaHHs HaJaBaya IUIATDKHUX TIOCIYr OTpUMYyBaya - MO OIepalisM IIoJo mepekasdy 3 KapTku Ha KapTKy, MOMOBHEHHIO
MOOUTEHOTO TeneoHy, MOoBHEHHS KapTkul 3 KapTKH iHIIOTO OaHKY, M0 KOMYHAJIBHUAM Ta aHAJIOTIYHUM TUIATEKAM.

B 3ane)xHOCTI Bi THITY IJIaTEeXy Ta 3a HAsSBHOCTI TEXHIYHOI MOJKIJIMBOCTI MOXJIMBE aBTOMAaTHYHE 3arOBHEHHs baHKOM OyIb-sKMX

IHIIUX PEeKBi3UTIB [LnaTiHOT IHCTPYKIIIi.

B Oynb-sxomy Bunaaky KiieHT 3000B’s13aHuil epeBipuTH KOPEKTHICTD iH(opMalii, 3a3HaueHol B pekBizuTax [lnatixHoi iHCTpyKIiT
B aBTOMaTHYHOMY PeXHMI, 1 mianucanHsM BignoigHoi [InatixHoi incTpykuii KiieHT migTBepakye KOPEKTHICTh BCiX BKa3aHUX B Hill JaHUX.

14.9.5. Bank Bukonye nopyuenns Kiienra, mio mictutbes y [InatixHill IHCTPYKIIIT B €JIEKTPOHHIH opMi, o Hagikna 1o banky/
npuitasaTa bankom mpotsirom OnepaniitHoro gacy banky, y nens i HagxomkeHnHs no bauky. Y pa3si Haaxomkenss [Imatixuoi iHCTpyKIil
Kuienra B enextponHiit ¢opmi go banky micns 3akindenas OnepariiiHoro dacy, bank BukoHye nopydeHns: KimieHra, o MiCTUTBCS y Takiit
[TnartixHii iHCTpyKIi1, He Mi3HIMme HacTynmHOro OmnepamniifHoro JHs.

14.9.6. V pa3i HeBipHOTO 3a3HaueHHs PEKBi3UTIB 200 BiACYTHOCTI HEOOXIMHOT iHpOpMaLil 1y 3apaxyBaHHs KOWTIiB y [InaTixHii
IHCTPYKLIT B €JIeKTPOHHIN Gopmi GaHK OTpUMyBaua MOXKE MOBEPHYTH Iepeka3 npoTirom 4 (4otupbox) PoGounx nHIB (B sKi BpaxoBYeThCA i
JIeHb HAJIXOJDKEHHS 0 0aHKy oTpuMmyBaya I[lmaTixHOi iHCTpPYKIil), TakuM YHUHOM, KITIEHT caMOCTiHO MOBHMHEH NEpPEeBIpsTH MPOTArOM
3a3Ha4YeHOTro nepioay, 4 He OyJ0 3 60Ky baHky moBepHeHs miaTexy abo MOBiIOMIIEHD Bl BaHKy Mpo yTOYHEHHS peKBI3HTIB.

14.9.7. Ha mniarteepmkenns mnpoBeneHHs Kiientom omepauii 4epe3 CucteMy IHCTaHIIWHOTO 0OCTyroByBaHHS baHKoM
oopMITIOIOThCSL KBUTAHIII, 0 HajmaroThes Kimienty 3acobamm CucreMM QHCTaHIIHHOTO 0OCITyroByBaHHSA. KITI€HT MOTOIDKYETHCS, IO
3a3HaueHa KBHUTAHIsS BBAXAETHCS HaJaHOW (nocraBieHow) KiieHTy 3 mHS po3MileHHs i B po3fiimi «Apxiei omepauiity Cucremu
JUCTaHIIKHHOTO 00CITyrOByBaHHS, 10 sikoro KiTieHT Mae mocTym micis npoBeneHHS ABTopu3sanii Ta ABTeHTH(iKanii y CrcTeMi TUCTaHIIIHHOTO
00cCITyroByBaHHS.

14.9.8. ITpo neBuxoHaHus [InmaTikHOI iHCTPYKUIl B enekTpoHHiH ¢opmi bank nosimommsie Kiienta He mi3Hille HACTYHMHOTO
OmnepariiiHoro IHs i3 3a3HAYCHHSIM MPUYUHHA TAKOTO HEBUKOHAHHS LULIXOM €JIEKTPOHHOTO moBigomieHHs y CucTeMi IUCTaHLIHHOTO
00cITyroByBaHHS.

14.9.9. 3aBantaxenus Kimienrom Cucremu aucraHuiitHoro obciayroByBaHHs Ha MoOinbHUI mpuctpiii He mo36asisie Kiienrta
npaBa BUKOHYBaTu IInmatikui omepamii 3BHYaifHUM cnocoOoM 3 momaHHsAM I[ImaTiKHMX IHCTPYKHiH Ha HAamepoBUX HOCIAX. Y BUIAAKY
TeXHIYHMX IpobieM B podoti Cuctemu IucTaHIiiHOTO 00cayroByBanHs [Tnatixai onepaniit Kitienta 31iiiCHIOIOThCS 3BHYAHHIM CITOCOOOM.
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14.9.10.  KiieHT NOTOIKYETHCS, IO O3HAOMHBCS 3 peKOMeHIanisiMu banky mo/o 3abe3mnedueHHs Oe3nexu npu podori 3 CructeMoro
JIUCTAaHIIKHOTO OOCIyroByBaHHS, CKOPHCTAaBIINCh NocWiIaHHAM «besmeka», mo po3TamoBaHe Ha CTapToBi cropinui Cucremu
JUCTAaHIIKHOTO 00CIYrOBYBaHHS, BIAKPHUTIN 3 MEPCOHATBHOTO KOMII I0TEpa.

149.11. baHk Mae mpaBO B OAHOCTOPOHHBLOMY ITOPSZIKY TOBHICTIO 200 YacTKOBO MPUINHUHUTH/IPH3YNUHHUTH OOCIyTrOBYBaHHS
KinienTta B Cucremi AUCTaHIIHHOTO 0OCIyTrOBYBaHHS y BUIIAJIKaX BHHUKHEHHS y BaHKy mino3pu mono 3AiCHEHHS maxpaicbKuil oneparii
BizHOCHO KutieHta Ta/a6o Kiientom Ta/abo uepes Paxynok Kiienra (B T.4. 3 BUKOpHCTaHHAM pekBisuTiB IlnatixHoi kapTku) Ta/abo depes
CucteMy AHCTaHIIIHOTO 00cyroByBaHHs KitieHTa, a TaKOX CaMOCTIHHO BiTHOBUTH oOcimyroByBaHHs KiienTa B CucTeMi JUCTaHIIHHOTO
00CIIyroByBaHHS y pa3i CIIPOCTyBaHHS MiT03pH IaxpaiicTsa, mpoindopmysasmy npo 1e Kiienra y Busnadenuii bankom cnoci6.

149.12. Bmacmigok NeBHHUX TeXHIYHHMX ocoOnmBocTed (yHKIioHyBaHHS CHCTEeMH MUCTaHIIHHOTO oOciyroByBaHHS I[lmaTiHi
omnepauii, 3aificaeHi Kinientom B CucteMi AUCTaHIIHOTO 00CIyrOBYBaHHS, MOXYTh BiTOOpaXkaTHCs y BUITHCLI 32 PaxyHKOM sIK IpoBesieHi 3
BHYTpPIIIHbOOAHKIBCHKOTO paxyHKy. KiieHT po3ymie, 10 1€ BHKIMKAHO TEXHIYHMMH HajamTyBaHHAMH CHCTEMH OUCTaHUIKHOTO
00cITyroByBaHHS, )OJAHUM YHHOM HE BIUIMBAa€ HAa BUKOHAHHS BiqnoBigHoi [lmaTixHoi omeparii y BiAmoBigHOCTI 10 ymMoB Horo Ilnatixuol
iHcTpyKUii Ta KimieHT He MaTuMe npeTeHsiii o banky 3 npuBoay Takoro BinoOpaskeHHs iH(opmanii npo [InaTixHi onepaii y BUmucHi.

149.13.  Sxmo na MoobinsHOMY mpucTpoi Jlep>kaTens BcTaHOBIeHI oOuaBa MoOinbHI 3acTocyHkH (i MoOUTBHHMIT 3aCTOCYHOK
FreeBank, i MoGinbHuii 3acrocyHok Kasta (Moxynb GaHKIBCHKHX IOCIYT)), B 000X MOGLIFHHX 3aCTOCYHKaX MOXYTh BimoOpaxarucs (3a
HassBHOCTI TaKol TeXHIYHOI MOXKIIBOCTI y BaHKy) BCi GaHKIBCBKI TPOIYKTH, sikMMU KitieHT KopucTyeThes B banky, a Takox ictopii [Tmatixanx
orepariii mo BciM PaxyHkam, n1aGmoHu IIIaTexXiB Ta iHma indopmariis, moB’s3aHa 3 obcimyroByBaHHsaM bankom Kiienra.

14.10. Bunaropoga Bauky

14.10.1.  3a napmani bankom mocnyru 3 o6ciayroByBanns y Cucremi aucraniiiHoro oociayrosyBanns Kiienr crutauye banky miary
3a 00CITyroByBaHHs y po3Mipax 3rigHo 3 Tapudamu banky.

14.11. Craryc indopmauii

14.11.1.  CropoHu BH3HAIOTH AaHi Ha eNEKTPOHHUX HOCISAX iH(pOpMaNii B IKOCTI JOKAa3iB JUIs BUPILIEHHS CIIOPIB.

14.11.2.  Croponu miiinuu 3roau i KimieHT 6e33anepeyHo MOroKyeThes i3 TUM, M0 HOTO MPaBO JAUCTAHINIHHOTO PO3MOPSIKCHHS
Paxynkamu KiieHTa BU3HaU€HO Ha yMOBaX, 3a3HadycHUX y 1boMy Y JIBO, Ta 3acToCOBY€eThCS 10 ycix O0e3 BUHATKY PaxynkiB KiienTa, 1o
BiZIKpHTi 200 OyIyTh BIIKpHTI y MaiiOyTHROMY y baHky.

14.12. OcobauBocTi yxiaaaanus /lorosopis 3a 1onomoror CucreMu AMCTAHUIIHOr0 00CIyrOBYBaHHS

14.12.1.  Croponu MOxyTh ykiamatu JloroBip OaHKiBCBKOTO paxyHKY, JloroBip GaHKIBCHKOTO BKJIamy, KpemutHuii morosip,
YMOBaMH SKOTO HE Iepe0adeHo HalaHHs 3a0e3MevueHHs (3aCTaBU/iNOTEKH/TIOPYKHU), Ta i1HILI AOTOBOpH, 1o He nepenadadeHi Y ABO, skmo €
Taka TeXHIYHA MOKJIUBICTh, 3 BUKOPUCTaHHAM CHCTEeMHU AUCTAHIIIHHOTO OOCIYrOBYBaHHSA 3 ypaxyBaHHAM i1 MO>KIIMBOCTEH.

14.12.2.  Kiient nepen ykianeHHSM JloroBopy 3000B’s3aHHIl CaMOCTiHHO oO3HaifoMuTHCS 3 yMoBaMH BaHKIBCHKOi MOCIyrH,
YMOBaMH BiIoBiTHOTO HoroBopy y CucreMi aucraniiiHoro o6cmyroByBanHs Ta/abo Ha OdiniiiHoMy caiiti banky. [{ns otpumanHs Oinbim
netanbHOl iH(opMarii KirienT Moxe 3BepHyTHCS 10 Bigninenus banky.

14.12.3.  Ins npoBenenHs bankom Inentudixarii, Bepudikarnii, Hanexnoi mepesipku Kiienra ta HanexxHoi komruiekcHOT
nepeBipkn PaxyHKiB, yKIaJeHHS BiJIIOBiHOTO IOTOBOPY Ta JOKYMEHTIB 1O HBOTO TOMIO 3a IOMOMOror CHCTeMH TUCTaHIIHOTO
obcmyroByBannst Kitient odopmiroe ta Hampasisie Bianosiaauii Enexrpounnii(-ui) mokyment(-u), npu gopmysanHi sikoro(-ux) Kimiexrom
3a3HAa4Yal0ThC KOHKPETHI ITapaMeTpu 0OpaHoro BUIy baHKIBCHKOI OCITYTH.

14.12.4.  KuieHT 3a BnacHAM Oa’kaHHSM MO>KE€ pPO3IPYKYBaTH BiAmoBiqHuUIA J{oroBip Ta iHIII TOKYMEHTH 0 HBOTO, CKOPHUCTABIINCH
MOXJIMBOCTSIMH CHUCTEMH AUCTAaHLIHHOTO 00CITyTOBYBaHHS (32 HASIBHOCTI TEXHIYHOT MOKIIUBOCTI).

14.13. OcobsmmBocTi KymiBJi/mpoaaxy 0e3roTiBKoBoi iHO3eMHOI BaaiTH 3a AonoMororww CucTeMH JIMCTAHUIHHOTO
00cIyroByBaHHs

14.13.1.  Omepauii 3 kymiBimi 0Ge3roTiBKOBOi iHO3eMHOI BaJIOTH 3IHCHIOIOTHCS Oe3 OOMEXEHHsS 3a CyMOlo, SKIIO iHIIE He
BCTaHOBJICHO YNHHUM 3aKOHOJIaBCTBOM Y KpaiHHM, a TAKOXX BHYTPIIIHIMU JoKyMeHTamu banky, 6e3 HasBHOCTI y KitienTa nigcTaB/3000B's13aHb
y iHO3eMHill BamroTi. baHK MoXe camocTiiiHO, 6e3 momaTkoBoro abo mMmomepeaHsOro moBimomieHHS KiieHTa, BcTaHOBIIOBaTH Ta/abo
3MIHIOBaTH OOMEXEHHS IMOJ0 CYMH Omeparii 3 KyIiBJi/mpogaxxy 0e3roTiBKOBOi iHO3eMHOI BalroTh. KITi€eHT MOXke 3IifiCHUTH orepariiro 3
KYIIiBIIi 6€3roTiBKOBOi iHO3eMHOT BamtOTH Yepe3 CrcTeMy QUCTaHIiHHOTO 00CITyroByBaHHS 3a KpeIuTHI KomTH. [lepekas KpeAUTHUX KOIITIB
Ha KYHIBIIIO 1HO3eMHOI BaitoTH yepe3 CHucTeMy TUCTAHIIIHHOTO 0OCTYTOBYBaHHS TapU(IKyEThCS BINMOBIAHO 10 YnHHNX Tapudis baHky.

14.13.2.  Omepauii 3 KymiBii/mpogaxy O0e3roTiBkoBoi iHo3eMHOi BamotH y CHcTeMi JUCTaHIIHHOTO 0OCIYroByBaHHS
3MIHCHIOIOTBCS 32 KypCaMH KYIIiBIIi Ta MPOAAXYy, IO Ait0Th B baHKy Iutd BiAmoBigHUX omneparlii y CHCTeMi AUCTAHIIIITHOTO 00CTyrOBYBaHHS
Ha yac npoBeieHHs onepaiii. baHk 1moaeHHo Ha moyaTky Po6ouoro Hs BCTaHOBIIOE HaKa30M (PO3MOPSIKEHHSIM ) KYPCH KYTIBIIi Ta IPOAAXY
iHO3eMHUX BaIOT y CHCTeMi JUCTaHIIHOTO 00CayroByBaHHs. baHk Mae mpaBo 3MiHIOBATH KYpCH KYIIBII Ta MPOJAXy iHO3EMHHX BaJIOT Y
CucreMi AUCTaHI[IHHOTO OOCIYTOBYBaHHS MPOTSTOM IHS BIATIOBIAHO O BMMOT YHHHOTO 3aKOHOJaBcTBa YKpaiHu. Taki Kypcu BamioT
posmingytorscst Ha OdiniltHoMy caifti banky Ta y CucreMi qUCTaHIIHHOTO 0OCIYrOBYBaHHS Ta BU3HAYAIOTHCS 3 ypaxXyBaHHIM iH(opMarii
PO TIOTOYHI KypcH iHO3eMHHX BamioT Ha BPVY, sxa oTpumyerscst bankoM depe3 Bu3HadeHi baHkoMm Ha BIacHHiT po3CyX TOPTiBEIBHO-
iH(pOpMAIIiifHI CHCTEMH, a TaKOXK 3 YpaXyBaHHSIM IHIINX YAHHHKIB (BOJATHIBHOCTI HA PHHKY, BATIOTHOI mo3ulii banky Ta T.iH) Ta BUMOT
YUHHOI'O 3aKOHOJABCTBA YKpaiHU.

14.13.3.  Kiient iHimitoe 3pailicHeHHs omepauii KymiBai abo mpomaxy iHo3zemMHOl Bamotn B CHcTeMi JUCTaHLIHHOTO
00CIIyroByBaHHsI IUIIXOM OQopMiIeHHsT ENeKTpoHHOro IOKyMeHTa, a caMe MHCTAHI[IHOrO PO3MOPSDKEHHs (IOpYYCeHHs B €IeKTPOHHIN
(bopmi) po KymiBio abo mpojak 6e3roTiBKOBOT iHO3eMHOT BAIIIOTH, B IKOMY 3a3Hauae HOMEPH PaxyHKIB JUlsl CIIUCAHHSI/3apaxyBaHHs KOIITIB
B IPHBHI / iHO3eMHi BAITIOTI (3aJIe:KHO BiJ 00paHOi omepallii) Ta BKa3ye CyMy KYIiBIIi/TIpoJaKy iHO3eMHO1 BalFOTH. KITiEHT MiATBEpKY€ Take
JIMCTaHIIHHE PO3NOpSIHKEHHS (TOPYUeHH) Ha 3AiHCHEHHS onepariii 3 Kymisii abo mpogaxy 0e3roTiBkoBoi iHO3eMHOI BamoTH depe3 Cuctemy
JMCTAaHIIHHOTO 00CcIyroByBaHHs 3a gornoMororo OTP-nmapouns. IlinTeepmkenns KimieHToM aucTaHmiitHOro po3mopsHkeHHS (OpydeHHS) 3a
nonomororo OTP-mapons cBimunTs mpo Te, mo KimieHT moroguBcs 3miHCHUTH OMEpariiio KymiBii abo Mpomaxy Oe3roTiBKOBOI iHO3eMHOT
BAJIIOTH 32 KypcoM banky. CkacyBaHHs omepallii 3 KymiBii abo mpojaxy 0e3roTiBKOBOI iHO3eMHOT BaioTH yepe3 CHUcTeMy TUCTAaHIIHHOTO
o0cyroByBaHHs, MiATBepLKeHOT 3a toromororo OTP-naposs, He 3AiHCHIOEThCS.

14.13.4.  bauk mnoseprae KitienTy qucraHuiiiHe po3nopspKeHHs (I0pydYeHHs) Mpo KyIiBIo abo mpoaax 6e3roTiBKOBOT iHO3EMHOT
BaJIIOTH 0€3 BUKOHAHHA Y OyIIb-IKOMY 3 HACTYIIHUX BUIIAJIKIB!

* SIKIIO ISl BUKOHAHHS orepamnii KyIiBIIi/Impoaaxy 0e3roTiBKoBOi iHO3EMHOI BaJIIOTH Ta YTPUMaHHS KOMICIHHOI BUHaropoau 3a ii
BUKOHAHHS, a TAaKOX ISl yTPUMaHHS CyMH O00OB’SI3KOBHX ILIaTEKiB/300piB/BHECKIB y BUIIAAKaX, epe0aueHNX YMHHUM 3aKOHOJaBCTBOM
Vkpainu, HeocTaTHbO KoluTiB Ha PaxyHky(-ax) Kiienra;
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* skmo 3a Paxynkamu KiieHTa mepeBHINEHO JIMIT Ha orepamii KyHiBIIi/Ipomaxxy 0e3roTiBKOBOi iHO3EMHOI BaIOTH y Po3Mipi,
BHU3HAUYEHOMY YHHHUM 3aKOHOJABCTBOM Y KpaiHu a60o baHKoM, SIKIIIO TaKHii JIIMIT BCTAHOBJIEHO, 200 SKIIO BUKOHAHHS 3anuTyBaHoi KiienToM
oreparii KymiBiIi/mpogaxy 6e3roTiBKOBOI iHO3eMHOI BAITIOTH MPU3Be/e A0 MOPYLICHHS TAKOTO JIMITY;

* SIKIII0 BUKOHAHHS AUCTaHLITHOT O pO3MOpsHKEHHS (JOpyJIeHHs) IpH3Bee 10 HEBUKOHAHHSA baHKOM HasiBHOTO B HHOI'O HA BUKOHAHHI
3TiAHO 13 3aKOHOJABCTBOM YKpaiHHU JOKyMeHTa CTOCOBHO KirieHTa mpo apemTt Ha MaifHO (KOIITH), 3a00pOHY BUMHEHHS [IEBHUX Iiii a00 mpo
YIpUMaHHS BiJ BYMHEHHS NEBHHUX [ii, 3a00poHY OOp)KHHKY pO3HOpSKATHCS Ta/abo KOpHCTyBaTHCsS MaifHOM (KomTamwu), sike(i)
HaJIeXHTH(aTh) oMy Ha IpaBi BIACHOCTI 00 MPUMYCOBE CIIMCAHHS KOIITIB,;

* B IHINUX BUIMAKaX, nepeadadeHnx ¥YJbO Ta/ab0 YMHHUM 3aKOHOIaBCTBOM Y KpaiHH.

ITpo HeBuKOHaHHS EJNEKTPOHHOrO JOKyMEHTa (IMCTaHLiIHHOTO po3HopspKeHHs (nopyueHHs)) bank nmosizomisie KitieHta B MOMEHT
iHinitoBaHHs KiieHTOM BiAmoBinHOi omepamii i3 3a3HAYEHHAM MPUYMHU TAKOTO HEBUKOHAHHS IIUIAXOM BHUBEICHHS EIEKTPOHHOTO
noBigoMieHHA y CUCTEeMi AUCTAHIIIHOTO OOCIYTOBYBAHHS.

14.13.5. TlomaHHSAM AUCTAHLIWHOIO PO3MOPSIHKEHHs (IOPYUSHHs) PO KyMiBio abo mpojgak 0e3roTiBKOBOI iHO3EMHOI BAIIIOTH Y
Cucremi aucraHuiiinoro obcayroByBanns KiieHt mopydae Banky crucaTy KOWITH 3 BIacHUX PaxyHKIB AJs KyMiBII/IPOJaxy iHO3EMHOT
BAIIOTH 3 MOJAJBIINM 3apaxyBaHHsAM KOLITIB Ha BiacHi Paxynku KitienTa.

14.13.6. Iudopmaris nmpo cymy KyruieHoi ab0 IIpoaHoT iIHO3eMHOT BAIOTH 3a3HAYA€THCS Y BUMUCII PO PyX KOIITIB, [0 HANAETHCS
Kiienty B mopsiaxy ta ctpoku, nepenbadeni num Y JIBO.

PO3JLI 15. HAAHHSI IHOOPMAIIIi 3A JOIIOMOT'OIO IIOCJIYTH GSM-BANKING

15.1. Tleit Posmin peryioe mopsiaok Hagauus bankom mociyru GSM-banking.

15.2. 3a gonomororo nmocayru GSM-banking KiieHnty HamaroTbes mocnyru 3 iHpopMyBaHHs o0 [InaTikHUX onepaltii, 30kpema:
cyma 3nuificHeHol IInmarikHOI omepamii Ta cymMa BHKOPHUCTAHHMX IIPW BHKOHAHHI [InmaTikHOI omeparii KpeAWTHHX KOIUTIB (32 HasBHOCTI
KPEIUTHOTO JIIMITY), CyMa KOMicii, oTpuMyBad (KpiMm mepekasi 3 KapTku Ha kapTKy), AaTa Ta yac nmpoBeneHHA [InatixHoi oneparii, Ha3Ba
omepauii, 6amanc PaxyHKy, cymMa BCTaHOBJICHOTO KPEAWTHOTO JIMITy (32 HAasSBHOCTI) Ta iHIIA iH(OpMAIis, SKIIO TaKa BHMara€ThCs
3aKOHO/IaBCTBOM Y KpaiHH.

15.3. Tudopmysanus Kiienra 3a monomoror nociyra GSM-banking BinOyBaeTscst y 4acoBHil POMIXKOK, IO HE MIEPEBUIILYE I SITH
XBUJIMH 3 MOMEHTY 3aBeplieHHs [lnaTikHoX omepauii Ta 31iHCHIOEThCS TINBKU 32 HasiBHOCTI y KilieHTa Ha MOMEHT HampaBieHHs bankom
TekcTOBOTO MOBIIOMIICHHS BiAMOBITHOrO MOOGIIEHOTO PUCTPOIO, BIAMOBIIHOTO TEXHIYHOTO (IPOTPaMHOT0) 3a0e3MeUeHHs, 1110 3a0e3meuye
npuiiMands TEKCTOBUX TOBiOMIIEHD, Ta 3B’ 513Ky (IHTepHETY Ta/abo MOGiIIBHOTO 3B’513KY). IH(GOpMyBaHHs 31iCHIOETHCS O€3 KOIyBaHHS Ta
Kpunrorpadii.

15.4. KiieHT Mae MOXIHUBICTh CKOPHCTATUCH ITOCIYrOI0 OTpUMaHHS iH(pOpMaIii mpo 3aiiicHeHi omepauii 3a PaxyHkoMm Ta cymy
JIOCTYITHOTO 3aJIMIIKY 32 PaxyHkoM 3a moromororo nociyru GSM-banking.

15.5. Jlms migkmodenss nocayra GSM-banking Kimient y BiamoBigHux moroBopax/3asBax mpo Haganus mocityru GSM-banking
HAJIa€ 3roy MMpo HaJaHHSA MOCIYTH Ta BKazye cBiif OcHOBHUI HOMep Tenedony / [lomaTkoBuii Homep TenedoHy, Ha KU Oyae HagaBaTHCS
HocCIyra.

15.6. [lns xopuctyBanHs mnociyroro Kiienty notpibeH minkmodennit MoOGutsHuit npuctpiii crangapty GSM i3 3apeecTpoBaHUM
HOMEPOM YKPATHCHKOTO orepaTopa MoOiIbHOTO 3B’ 3Ky (+380XXXXXXXXX).

15.7. Bank 3000B’s13yeThes migkmounty Kiienra no nociyru GSM-banking npotsrom 1 (oguoro) Po6ouoro fHs micist ykiagaHHs
BiJITIOBITHOTO AOTOBOPY/OTpUMaHH 3asBH Bia KimieHTa.

15.8. bank indopmye KiienTa mpo yci 3miHu B ymoBax HaganHs nmociayru GSM-banking nutsixom Hagicnanas SMS- MoBiqOMIIEHHS
a00 B iHIMH crioci6 BignosiaHo 10 YBO.

15.9. Binkmrouenns nocnyru GSM-banking 3xiiicHIOETBCS Ha miacTaBi BinnoBigHO1 3asBu KirieHTa y MOBUTBHIN (hopmi ipoTsirom 1
(omHOTO) POGOUYOro mHs micns orpumanHs Takoi 3asBu Bin Kitienra. ITicnmst Bimkmrouenus mocmyru GSM-banking Kiienty MmoxyTs
HanpasisaTrcs Push-noBigomiieHHst y BUliajikax, Bu3Ha4eHUX baHkoM.

15.10. 3a kopucrBanns ocinyroro GSM-banking KitieHT 3060B'13y€eThCst 3/1i#iCHIOBATH OIUTATy KOMICIi 3rinHo 3 Aitounmu Tapupamu
banky.

15.11. KiieHT Mae 3a0e3Me4YUTH HAsIBHICTh HAa PaxyHKy CyMH KOIITIB, 1110 HEOOXIiIHI JJIs OTLIaTH KOMicii 3a HamgaHHs mocinyrd GSM-
banking, Ta nopyuae bamky 3mificmioBarn [leGeToBuil mepeka3 y IOpSAKY, BCTaHOBIeHoMy Posmimom «JIEBETOBUI IIEPEKA3
(ZIOT'OBIPHE CITMCAHHSI)», abo crutadye Taky KOMICito TOTIBKOIO uepe3 kacy baHky.

15.12. Bauk He Hece BimmoBimambHOCTI 3a HeoTpuManHs Kitieatom TekcToBHX MOBimOMIIeHS 3a qormomororo mocityru GSM-banking
Y BUIMAJKY:

- Hempariie3aaTHocti MobinbpHoro pucTporo Kimienra;

- 3060iB y Mepexi oreparopa MOOITEHOTO 3B’ S3KY;

- nepeOyBanHs MoGinbHOTr0 nprctporo KiieHTa mo3a 30H0I0 HOKPUTTS MOOIIBHOTO 3B’ 3Ky BiAMOBIAHOTO MOOIJIBEHOTO OIlepaTopa Ta
InTepuery;

- BimKimo4YeHHs1 MoOinbpHOTO IpHrcTporo KirienTa Bin [HTEepHETY;

- HeBMiHH# KuienTa kopuctyBartucs nociayroro GSM-banking.

15.13. KitieHT moropKyeTbest 3 THM, 110 iH(opMallis Ipo CTaH ioro PaxyHKy Ta pyX KOIITIB Oy/ie epeaaBaTHCh He3aXUIICHIMHA
KaHaJIaMH 3B 53Ky Ta MOXKE CTAaTH BiJJOMOIO TPETiM 0cobaM.

15.14. KuieHT moroukyeTsest 3 TuM, 10 baHk Moke caMOCTiHHO BU3HAYHUTH Ta BCTAHOBUTH YaCOBi 0OMEKEHHSI LII0/10 BiIIpPaBKU
TekcToBHX MOBIIOMIIEHb IIPOTIATOM A00H, Y ToMy uucii baHk Mae mpaBo He BiAnpaBisaTH TeKCTOBI MOBITOMIICHHS Y HIYHHUI Yac.

15.15. Skmo Kiient He inimitoBaB migkmodeHHs nociayru GSM-banking a6o sikuio KiieHT iHilifoBaB BiJKIIIOUSHHS MOCIYTH
GSM-banking, KitieHT BBa)ka€ThCsl TAKMM, II[0 BiJMOBHBCS BiJl OTPHMaHHsI MOBiOMIeHb baHKy rmpo kokHy 37ilicHeny [InatixHy oneparito,
a 0608130k banky mozo nmosigomienns Kitienra npo 3xiticHeni [InaTixkui onepanii € BAKOHAaHAM.

PO3/I1J 16. YMOBU I'APAHTYBAHHS BKJIAAIB ®OHJIOM 'APAHTYBAHHS BKUIAJIB ®I3UYHUX OCIb

16.1. Bank indopmye Kiienra npo e, mo bank e yaacankom @onny. ¥V pasi nouarky npouenypu BuseneHus ®@onnom banky 3 punky
Kiient moxe 3BepHyTHCs 10 POHIY AT BIAIMIKOMYBaHHS KOIITIB B po3Mipi Bxiany, Bkirouaroun BiZICOTKH, CTAaHOM Ha KiHENb JHS, IO
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nepeaye JHIO MOYaTKy nporenypH BuBeneHHs @onnom bauky 3 punKy, ane He OiiblIe CyMH IPaHUYHOTO PO3MIPY BiJIIKOIYBaHHS KOIITIB
3a BKJIaJlaMH, BCTAHOBJICHOT'O 3aKOHOAAaBCTBOM Y KpaiHU.

16.2. Coim mignucom y JloroBopi 6aHkiBcbkoro Bkiaay/loroBopi 6ankiBcbkoro paxyHky KiieHT 3acBiguye, mio:

- 10 YKJIaJIlaHHs BiAnoBigHOTO JlOoroBOpY BiH 03HalOMIICHHIA 13 3MicTOM J{OBiKH PO CHCTEMY rapaHTyBaHHs BKJIaiB Gi3HIHUX 0Ci0;
Ta

- BIH O3HalfomyIeHHH 13 BUMoraMu 3akoHy Ykpainu «[Ipo cucreMy rapaHTyBaHHS BKJIAAIB (Gi3HIHUX 0CiO»; Ta

- BUMOTH 3aKOHOaBCTBa YKpaiHU Ta BUIAAKH, B sIkUX DOHJ He BIANIKOIOBYE KOIITH BKIagHAKAM, KIlieHTY IUTKOM 3p03yMii.

16.3. o ykmaganns [loroBopy 6aHKIBCEKOTO BKJIamy, JloroBopy 0aHKiBCBKOTO paxyHKY, Ko KimieHT He Mae paxyHKiB y baHky,
bank Hagae BrimamHuky mOBiIKYy PO CHCTEMy TapaHTYBaHHS BKJIafiB ¢i3ugHux ocib (mami — J{oBinka). JloBinka 30epiraeTscs y crpasi 3
IOpPUIMYHOTO 0opMIIeHHS PaxyHKy.

VY pasi yknaganas [loroBopy OaHKIBCbKOTO BKJany, JloroBopy OaHKIBCHKOTO paxyHKy 3a AOMOMOrorn CHCTEMH AWUCTAHIIHHOTO
o0cnyroByBaHHs B enekTpoHHii ¢opwmi, Kmienr orpumye JloBiaky mo ykmamanss JloroBopy Ta MigTBepKye 11 OJepiKaHHsS MULSIXOM
mianucanHs Y gockoHaneHUM EjextponHuM mignucoM abo mpoctuM EneKTpoHHUM HiAmucoM.

16.4. Iicas ykaaganns /loroBopy 6aHKIBCEKOTO BKJIay, JloroBopy 0aHKIBCHKOTO paxyHKY (B rmepiof ix nif) CTopoHH BU3HAYMIN
HaCTYIHUH crioci6 mopiunoro Haxauus Kimienrty JloBinku: He mizHinte 01 rpy Hs KOKHOTO HACTYITHOTO KaJIeHAAPHOTO POKY MiCIIs YKJIaIaHHS
JloroBopy OaHKiBCEKOTO BKIamy, JloroBopy OaHKiBChKOTOo paxyHKy baxk po3mimye JloBinky, ¢opma sikoi 3arBepmkeHa Ponmom, Ha
OdiunittnoMy caiiti banky (Brimanka «[IpuBatHEM KiieHTaM») Ta/abo y Bimninennsx banky Ha iHMopMamiitHuxX creHnax, 3 skumu KiieHTt
3000B’13aHUI 03HAHOMUTHCS HE Mi3HinIe 10 rpyaHsS KOKHOTO KaJICHIApHOTO POKY.

PO3/ILI 17. JEBETOBHI1 IEPEKA3 (JOT OBIPHE CIIMCAHHSI)

17.1. Kiient nopyuae banky, a bank mae mpago 3aiiicHioBat JleGeToBHi mepekas (IOroBipHe CIUCAHHS) 3 YpaXyBaHHSIM BHMOT
3aKOHO/IaBCTBA Y KpaiHU:

a) komTiB 3 PaxynkiB KitieHTa Ha KOpUCTB TpeTix 0ocib 3a omeparisMu, O10 He OB’ s3aHi 31 3MIHCHEHHAM i INPUEMHUIBKOI TisIBHOCTI, a
TakoX Ha iHmIi paxyHku KimieHTa, mo opopmmoeTsess EnexrponHnM goxymenToM (B ToMy uucii komris 3 [lorounoro paxynky 3 EI13
y cyMi BurutaueHoi Kiienty Ha Takumii PaxyHok B mexax [Iporpamm bnaroniiiHicTs B moToyHOMy Micsni Bunaroponu Ha KOpHCTH
obpanoi KiienTowm, sikuit mpuiitmae yaacts y [Iporpami JlosmeHOCTi, 6maroaiitHoi opraHizarii);

6) xomriB 3 Paxymki Kiienta miust cruiaté Oyab-skoi BHHaropoau badky (KOMicCii, mpoueHTiB, mTpadis, MmeHi Ta iHIIMX IUIaT),
nependayenoi Tapudamu banky, mpu HacTaHHI TEPMIHIB CIIATH, & TAKOK cyMU HecaHKITioHOBaHOTO 0BepApad Ty Ta MPOLEHTIB 3a Horo
KOPHCTYBAaHHS — HE3aJISKHO BiJ] IPUYUH HOTO BUHUKHEHHS;

B) KOMICiH Ta IHIINX BUJIB IIATH HA KOPUCTH 1HIINX OTPUMYBaUiB, SIKi HAAIOTh TOCIYTH a00 SIKi MPUIIMArOTh y4acTh y HaJaHHI OCITyT
(3nmiticHenHi onepauiit) KimieHTy, mo nepeanbadeHi BigOBIAHUMHA JOTOBOpaMH, YKIaaeHUMH 3 KitieHTOM;

r) komrTiB 3 PaxynkiB KiienTa anst 3mificHeHHs OyIb-sIKHX IJIATEXKIB, MO MiIAraloTh ciuiati KiientoMm 3a Oyap-skum J[oroBopom mpo
HajaHHA baHKiBcbKOI1 mociyrd abo Oyap-sSKUM iHIINM JOTOBOPOM, yKJIajeHHMM MiK bankoMm Ta KiieHTOM Ta skuM mepembadeHUit
NpsIMUI 1e0eT, IPY HACTaHHI TEPMIHIB CIIIATH;

r) xomriB 3 PaxynkiB KitieHTa, mo Marots OyTH crutadeHi KirieHToM 3a Oyb-sK010 3a00prOBaHICTIO (B TOMY YHCIII IIPOCTPOUCHOIO) TIEpe.
BankoMm, 110 BUHUKIIM B pe3yibTari nopymieHHs KiieHTom cBOiX 3000B’s3aHb 3a Oyab-sikuM JloroBopoM mpo HanaHHs baHkiBcbkoi
nociryru abo 3a OyIb-sSIKMM [HIIMM JIOTOBOPOM, YKiajeHnM Mix Kiientom Ta baHkoM Ta sikuM nependaueHuii npsmuii nebet, abo 1o
BHHHUKJIA BHACNITOK HaOyTTs: BaHkoM mpaB kpexuTopa (B TOMY 4MCHi B pe3ynbTati Ha0yTTst baHkoM mpas rpomoBoi Bumorn) ao Kiienta
3a Oy/b-SKUM 3000B’s13aHHAM/JOrOBOPOM, 200 1110 BHHHKJIA 3a PIlIEHHSM CYAy Yd BHACJIIOK 1103aCyJJOBOTO BPETY/IIOBAaHHS CIIOPY, 3
JIHS1 BHHUKHEHHS Takol 3a00proBaHoCTi;

n) xomrtiB 3 PaxynkiB KiieHTa 3 MeToro BUKOHAHHS TOAATKOBHX 3000B’s3aHb KiieHTa (B TOMY YHCI NpW MPOBENEHHI Omeparii
KYTIBITI/TPO/IaXy/KOHBEPTALlil BATIOT);

€) KOIITIiB, MOMHIKOBO Buaanux Kiienty abo #oro IlpeacraBHuky uepe3 6aHkoMatu Ta kacy banky Ta/abo MOMHIKOBO 3apaXOBaHHX Ha
Paxynoxk;

€) KomTiB 3 paxyHKiB KiieHTa B Hal[iOHambpHId BamoTi YKpaiHM Ta/ab0 B iHO3EMHIHM BamrioTi, BiAKpuUTUX B baHKy, 3 MeToro
MPOAaXy/KymiBini/0OMiHy iHO3eMHOI BamoTH Ha miacTtaBi 3asBu KitieHrta, ckmameHoi 3 ypaxyBamHsM Bumor m.10.2 YJBO, a6o
JMCTAHIIHHOTO PO3MOPSPKEHHsI (IOPYYEHHSI B eNeKTPOHHIHM (opmi) mpo KymiBimo abo mpogax Ge3roTiBKOBOI iHO3EMHOI BAIOTH,
HaJIaHOTO BixnoBigHO 110 yMoB 11.14.13 YIBO;

k) komTiB 3 PaxyHky KitieHTa y cymi Oyab-skux BUTpat abo 30uTkiB baHky, o BUHHKIH 3 Oy 1b-sikoro JloroBopy, ykinaneHoro 3 KimienTowm;

3) KOmTIB 3 paxyHKy «HamioHampHHuil kembek» B po3Mipax, y BHIAJKax Ta y CTPOKH, mo nependaderi [Topsakom KMV Ne 952, mns
nepekasy Takux KomTiB Ha paxyHOK AT «Oman6aHk», 3 sKoro Oyjno IepepaxoBaHO KOIITH JEp>KaBHOI JOTIOMOTH Ha PaxyHOK
«Hanionansauii kembex» Kitienta B mexax BeeykpaiHcbkol ekOHOMIYHOT Tu1aT(hOopMH ISl HOAANBIIOTO MOBEPHEHHS TAKMX KOIITIB JI0
JlepxaBHOTO OIOIKETY.

17.1.1. ITnaTixHi oneparii, Bka3aHi B KOXXHOMY 3 HiJIyHKTIB «a» - «3» myHKTy 17.1 usoro YJIBO, € noB’s3aHuMH Mixk cO00I0
[InaTiXHUMH ONEpAaLisIMH (8 KOJCHOMY RIONyHKmI — oKpema zpyna nog’sazanux miyc coéoio Ilnamixcnux onepayiiy). Ilignucanaam
(yxmamanssiM) BimnosigHoro JforoBopy mpo HajanHs BaHKiBChKOI MOCITyTH, 1m0 Tiepenbavae 3xaiiicuennst JeberoBoro(-ux) nepekasy (-iB)
(Jorosipuoro crnwucanust), KitieHT Hagae CBOIO 3roJy Ha BUKOHAHHS MEPIIOl Ta BCIX HACTYIHHX MOB’S3aHUX MK COOOM0 CHIbHUMH
o3Hakamu IDnaTikHUX omepamiii om0 3miticHeHHst Takoro(-ux) JleberoBoro(-ux) mepekasy(-iB) MPOTArOM CTPOKY [ii KOXHOTO
BiamosigHOrOo JloroBopy mpo HajgaHHS baHKIBCBKOI mocimyru. 3rofa Ha BHKOHAHHS MOB'SI3aHUX MK co0oro IInmaTikHWX omeparii, Imio
3IiHCHIOIOThCS [T BUKOHaHHs KitieHTOM rporoBrx 3000B's13aHb nepea bankoM, He Moxke OyTH Binkinkana KiieHTom, SIKIIO TiJbKH iHIIE
npsiMO He mependadeHo 3aKOHONABCTBOM Ykpaiuu. 3nilicHeHHst bankom [leberoBoro mepekasy (/loroBipHoro crucaHHs) He HOTpedye
noaaTkoBoro morokeHHst 3 Kiientom abo otpumanns Bifg KiieHta noAaTKOBHX IOKYMEHTIB, B ToMy uucii odopmieHus Kiientom
okpemux [Tnatixuux iHCTpyKLil Ha JleGeToBuii epekas.

17.1.2. Kiienr, sxuif nixnucas Jlorosip npo Hamanus bankiBcbkoi mocayru abo Oymab-sKuif iHIIMI JOTOBIp, IO ITependadac 3iHCHeHHS
JleberoBoro nepekasy (JlorosipHoro crcanus), 1o «18» gepsHst 2023 poKy BKIFOYHO, BBRKAETHCS TAKHM, III0 HAJ[aB CBOIO 3TOAY HA BUKOHAHHS
niepirof Ta BCiX HACTYIHUX IT0B’SI3aHUX MK CO00I0 cHiTbHIMHU o3HaKkamu Imatibkaux onepaniii mozo 3ailicHeHHs Takoro JlebeToBoro nepexasy,
BKa3aHMX B YCIX MiIMYHKTaX MyHKTY 17.1, KpiM IiIITYHKTIB «@», «B» Ta «I», IPOTATOM CTPOKY il KO)KHOTO BIIITOBIAHOTO J[0roBOpY NMpo HaaHHSI
BankiBcekoi mociyru. Taka 3roja BBakaTHMeThesl HagaHoto «19» uepsrs 2023 poky Ta He Moxke OyTH Binkimkana KitieHrom.
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17.1.3. Kiienr, sxuif nixnucas Jlorosip npo HapanHsa bankiBcbkoi mocayru abo Oymab-sKuif iHIIHI JOTOBIp, IO IIependadac 3iHCHeHHS
JleberoBoro nepekasy (JlorosipHoro cricanus), 10 «18» uepBHst 2023 poKy BKIFOYHO, BBKAETHCSI TAKKM, [1I0 HA/IAB CBOIO 3Ty HA BUKOHAHHS
TMIepILOi Ta BCIX HACTYITHUX MOB SI3aHUX MK COO0I0 CITITbHUMH 03Hakamu [InaTiHuX onepaii o0 3ailicHeHHs Takoro J{ebeToBoro nepekasy,
BKA3aHUX B MIJITYHKTaX «@», «B» Ta «I» MyHKTY 17.1, MpoTAroM CTpOKY Aii KOXHOTO BiAnoBiAHOTO Jlorosopy npo HaganHs baHkiBcbKoi mocityru,
SIKIIO TUIBKM 70 BKasaHoi Aatu KiieHT He HamacTs banky PosmopsmpkeHHS mpo BiIKIMKaHHS 3roAd Ha BUKOHaHHS [lmaTikHoi omepamii 3a
(opmoro, BuzHadeHOw0 y JJomatky 1.2 mo YABO. V¥ pasi HeoTpuMaHHS JI0 BKa3aHOT JaTH 3a3Ha4eHOr0 Po3mopskeHHS PO BIIKIMKaHHS 3ro/a
BBXaTUMEThCs HalaHOKO «19y» uepBHs 2023 poky.

17.1.4. Tndopmaris o0 yMOB Ta mopsi Ky 3xiiicHeHHs bankom [lebeToBoro nepekasy (JloroBipHOTo CIMCaHH:), HepeadadeHa M
Pozxainom YIBO, € noctaTHBOO 1715 BUKOHAHHS baHkoM MOB'si3aHIX Mixk coOoto [ImaTikHUX omepartiii.

17.2. [lebeToBuii nmepexas 34iiCHIOETHCSL:

- Y BaNIOTI BiANOBIIHOTO IJIaTeXKy/3a00proBaHOCTI y pa3i HasIBHOCTI Ha paxyHkax KiieHTa KOIITIB y Takiif BajroTi, sSIKIIO iHIIE He
nependayeHo Jlorosopowm;

- B iHIIH BaiioTi B CyMi, €KBiBaJleHTHIN CyMi KOIUTIB y BAJIIOTi BiJIOBIJHOTO IUIATEXy/3a00prOBAHOCTI i BUTpAT, MOB’SA3aHUX 3
KOHBEPTALi€I0 BATIOTH, ¥ pasi BiACyTHOCTI a0 HeJOCTaTHOCTI KomTiB Ha PaxyHky(-ax) y BamtoTi 3a60proBaHocTi abo B iHIIMX BUITaJKax,
nependadenux Jlorosopom. st mporo Kimient mopydae Banky Bix fforo imeHi Ta 3a iforo paxyHok 3aifichuta Ha BPY a6o ma MBP
KOHBepTaIlifo (00MiH, KYIIBIIIO, IPOJIaXK) HassBHOI BaJIOTH y BAIIOTY 3aboproBaHocTi KiieHTta 3a Kypcom, mo ckiascs Ha BPY ta/abo MBP
3a I[i€I0 omeparielo Ha JaTy oOMiHy/KyMiBIIi/IPOaaxy Takoi BaJIFOTH, abo 3a KypcoM baHKy, sikuii Bu3Ha9aeThcss BaHKOM JUIs BIATIOBIAHOTO
BUY OIepaliil 3 ypaXyBaHHIM iH(POpMaIiil PO MOTOYHI KypcH iHO3eMHUX BaloT Ha BPY/MBP, sika otpumyeTtscst baHkoM uepes BU3Ha4YeHi
BankoM Ha BIacHHiA po3CyX TOPTiBENbHO-iHPOPMAIliHI CHCTEMH, a TAKOX 3 YPaXyBaHHSAM IHIIUX YHHHUKIB (BOJATHIBHOCTI Ha PHHKY,
BalmOTHOI mo3unii banky Ta T.lH) Ta BHMOI YHHHOTO 3aKOHOJABCTBa YKpaiHu, mpu mpomy KiieHT nopywae banky 3mificHUTH Taky
KOHBepTalito (00MiH, KyIiBJIO, MPoAax) Oe3 3apaxyBaHHS KOIITiB, OTPHMAHHUX BHACTIJOK TaKOTO OOMiHY/KYMIBIIi/IPOJaXy BajIOTH, Ha
PaxyHok Kiienra, sIKII0 1ie He CynepedynTh BUMOTaM YHHHOTO 3aKOHOJABCTBA YKpaiHH, B TOMY YMCIi HOPMAaTHBHO-TIpaBOBUM akTaM HBY.
Cyma xoHBeprauii (KymiBii, Ipomaxy, oOMiHy) BaJIIOTH BH3HaudaeThcsi baHkoM B po3mipi 3aboproBanocti KitieHra, mepepaxoBaHOi 3a
PHHKOBUM KypcoM baHKy Ha NieHb 3iiCHEHHSI KOHBepTalii (KymiBii, Mponaxy, oOMiHy), ane He OiIblle 3aIMIIKy KOITiB Ha PaxyHKy(-ax)
Kiienra. Y Bunajky, sSIKIo BHACIiJOK KypCOBOI Pi3HUIII IIOBHA CyMa 3a00proBaHoCTi repes baHkoM y BamoTi 3a00pTroBaHOCTI He MOXKe OyTH
ToramneHa IUIIXOM KOHBEpTAalii HasIBHOI BaIIOTH B CyMi, SIKa € YMCIIOM 3 He OibIle HiX JBOMa U paMu Mmicyisi KoMy, bank s 3aificHeHHA
KOHBEPTAaLii 3iiICHIOE 320KPYTJICHHS CYMH HAasBHOI BAJIFOTH, IO KOHBEPTYETHCA, O HAHOMMKYOI B OLIBIIY CTOPOHY TaKMM YHHOM, 100 il
po3mip OyB uucioMm 3 gBoMa muppamu micas komu. KiieHT nopydae banky 3aiiCHIOBaTH KOHBEpPTAIIIO 320KPYTJIEHOI B TaKuil Criocid cymu
BaIIOTH, A HAJIMIIOK CyMH Y BalllOTI 3a0OproBaHOCTi, IO BHHHK BHACIIJOK KOHBEpTAamlii 3a0KpPYTJIeHOI CyMH B HasBHIM BalioTi —
3apaxoByBaTH Ha paxyHoK KiiieHTa B BiAnoBinHIH BamroTi B baHKy, a 3a BiICYyTHOCTI Takoro paxyHKy - 3apaxoByBaTH B noxix baHky.

JlaTa npoBeneHHs KOHBepTanii (KyIiBiIi, pojaxy, 00MiHy) — Oyab-sIKHi IeHb, TOYMHAIOYH 3 JaTH, B Ky BiJIIOBIIHA 3a00proBaHiCTh
nijurirae noramreHHto. KitieHT-pesuneHT nopydae baHky mponmaté KyIuleHy TakMM YMHOM iHO3eMHY BaJIOTy, IO He Oyze mepekasaHa 3a
MIPU3HAYEHHSIM y CTPOK, BCTAHOBJICHUH 3aKOHO/IABCTBOM.

17.3.  bank mae npaBo 3xilicHroBat [leOeToBHIf Tepekas Ta/abo KOHBEpTalito (KYIIiBII0, TPOJaK, 0OMiH) BaJIOTH KokeH Pobounit
JIeHb JI0 TIOBHOTO IoramieHHs 3aboproBaHocTi KiieHTa.

17.4. Sxmo bank 3a yMOBH BHHUKHEHHS Mi/ICTaB, ependadeHnx y oMy Po3aini, He 3aiiicnus JlebetoBuit mepekas (JorosipHe
CIHCaHHS)/KOHBEPTAIIif0 KOIITIB, 11e He mo30asisic bank mpasa 3aiiicauty Takuii JleberoBuii mepekas (JloroBipHe CIHCaHHs), KOHBEPTALIIO
KOIITIB 3 Ti€l X MiZICTaBH y OyAb-SKUil HACTYITHUH ICHB.

PO3LT 18. MIEPEJAYA IHO®OPMAIIII

18.1. KiieHT IUIIX0M yKIaIeHHS BiINOBiAHOTO JloroBopy mpo HanaHHs baHKiBCHKOT mocmyru Ta/abo mianucanHs 3asiBU-3rOAN HA/IA€
Banky cBiif 6e3yMoBHHII Ta OE3BIAKIMYHUI 03BN Ta 3roAy Ha OTPUMaHHS Ta 0OpoOKy (30upaHHs, 30epiraHHs, BUKOPHUCTAHHS, HaJlaHH,
PO3IOBCIOPKEHHS Ta MOMINPEeHHs) iHpopMallii (B TOMy YHCITi 6aHKiBChKOT TAEMHUIII, TAEMHHII (hiHAHCOBOT MOCIIYTH) Ta MEPCOHAIBHUX JAHUX
Kuienra, #ioro IpencraBHukiB i Oyap-sxux iHmmMX ¢iznuHuX oci6 (wieHiB ciM’i KiieHra, AijgoBuX mapTHepiB, iHIMX (i3UUHHX 0CiO, sKi
MaroTh BigHommeHHs 1o Kiienta ta inopmartis npo sikux Hajgana Kiiientom banky), 30kpema, ajie He BUKIIFOUHO, Y HACTYIHUX 00csATax ta/abo
BUITaIKaX (U1l HACTYIHUX LIijIeit):

18.1.1. o o6wpo kpeoumnux icmopiii, a came: TOB "VkpaiHcbke 0I0p0 KpeANTHUX icTOpii", MiCIe3HAXOKEHHS IOPHANTHOL
ocobu: 01001, m. Kuis, [ledepcrkuii paiioH, Byn. ['pymescekoro, oOyanHok 1-/1, ToBapuctBo 3 oOMexxeHOI0 BimnosiganbHicTiO «[IEPLIE
BCEVKPATHCBHKE BIOPO KPEJUTHUX ICTOPIN», MiciesHaxomKeHHS ropuanaHoi ocobm: 02002, M. Kuis, JIHINpoBChKHiA paiioH,
By1. €. CBepctioka, Oyx. 11, a Takox 10 Kpenuraoro peectpy Hamionansaoro 6anky Yxkpainu.

o indopmarii mpo Kiienra B paMkax IbOT0 MyHKTY BiJJHOCSATHCS:

1) BigomocrTi, o i1eHTH(DIKYITh 0co0y: Mpi3BHILE, iM'S Ta MO0 OATHKOBI; 1aTa HAPOMKEHHs; MACIIOPTHI JaHi; Miclle POXKUBAHHS;
peecTpariiiHuii HoMep OOJiKOBOI KapTKH IUIATHHKA TMOJAATKiB y JleprkaBHOMY peecTpi (i3uuHHMX OcCi0 — IUIATHHKIB MOJATKIB Ta iHIINX
000B's13k0BUX TUIaTeXiB (y pa3i HAsBHOCTI); BIIOMOCTI MPO MOTOYHY TPYAOBY HisIbHICTB; CIMEHHHUI cTaH 0co0M Ta KiNBKICTh 0Ci0, SKi
nepeOyBaroTh Ha ii yTprMaHHI; aTa i HOMEp Jep>KaBHOI peecTparlii, BiIOMOCTI PO OpraH Jep>KaBHOI peecTparii Ta OCHOBHHH IpPEIMET
TOCTIOAAPCHKOT MisUTHHOCTI (hi3WIHOT 000U — Cy0'€KTa i IMPUEMHHUIIBKOT TiSUTEHOCTI;

2) BIIOMOCTI PO TPOLIOBE 3000B'sI13aHHS Cy0'€KTa KPEUTHOI iCTOPIi:

a) BiJOMOCTI PO KPeJAUTHHH MPABOYMH Ta 3MiHH JI0 HBOTO (HOMEp 1 laTa YKJIaJaHHs MPaBOYHUHY, CTOPOHH, Bl IPABOYHHY);

0) cyma 3000B's13aHHSI 33 YKJIAJICHUM KPESAUTHUM IPABOUYHHOM;

B) BUJI BAIIOTH 3000B'I3aHHS;

I') CTPOK i MOPSJOK BUKOHAHHS KPEAUTHOTO MPABOYHHY;

I) BiIOMOCTI PO pO3Mip MOTaIIeHo] CyMH Ta OCTaTOYHY CyMy 3000B'sI3aHHS 33 KPEIUTHUM MIPaBOYHHOM;

1) laTa BUHUKHEHHS IPOCTPOYEHHS 3000B's13aHHS 38 KPEAUTHIM IIPABOYMHOM, HOTO pO3MIp 1 CTazis IorameHHs;

€) BiJOMOCTI PO NMPUIHUHEHHS KPEJUTHOTO MIPABOYMHY Ta CIIOCiO HOro mpunuHeHHs (Y TOMY YHCHi 3a 3T0J0I0 CTOPIH, Y CYZOBOMY
MOPS/IKY, TAPAaHTOM TOLIO);

€) BiTOMOCTI IIPO BU3HAHHS KPEIUTHOTO PABOYNHY HEAIHCHNM 1 MiICTaBU TAKOTO BU3HAHHSI.

18.1.2. Jo kpeoumnozo peccmpy Hayionanvnozo 6anxy Ykpainu. Knienr nagae 3roqy Ha nepenady bankowm indopmarii, nepernik
sikoi Bu3HaueHo B 3akoHi Ykpainu «[Ipo 6aHku i 6aHKIBChKY AisSUTbHICTBY», Ta 3000B’s3Y€THCS MTOBIIOMHUTH TIPO i€ OB’ I3aHUX 3 HUM 0Ci0.
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18.1.3. Tpemim oco6am, ¢ momy uucai OpeaHizayiam, O0ePHCAGHUM MA NPAGOOXOPOHHUM Op2aHam, I 3a0e3NCUCHHS
BUKOHAHHA HUMH CBOIX (YHKIIH BiIIOBIIHO 10 3aKOHOAABCTBA YKpaiHHM, A1 YKJIaJaHHS AOTOBOPY PO BiJCTYIUICHHS IIpaBa BUMOTH JIO
Kuienta/ haxTopunry/nepeseaenns 6opry 3a JIoroBopoM, B TOMY YHCIi y MHOPSIKY CeK’FOPUTH3ALII (BUIYCKY GOPrOBHX LIHHHX Namepis,
3000B’s13aHHA 32 SIKUMH BHKOHYIOTBCS 32 PaXyHOK IIpaB BUMOTH) abo y pa3i HaOyTTs IpaBa 3BOPOTHOI BUMOTH (perpecy) TpeTiMH 0co0aMu
no Kiienta, ans BUSBICHHS, OPOTUAII, PO3CIHIAyBaHHS Ta 3alOO0IraHHsA BHIAJKIB/BUIAJKaM IIAXpaiCTBa, MOBEPHEHHS KOIITIB,
nepepaxoBaHUX HEHAJIKHUM OTPUMYBayaM.

18.1.4. Kpeoumnum nocepeonukam, 3 akumu cnienpautoe bank, ma/aéo inwum ocodam, axi naoaioms 6ionosioni nocayzu
(éuxonyrome pooomu) ona banka ma/avo Kpeoumnux nocepeonuxis, nist 3a0e3neyeHHs] BAKOHAHHS HUMU CBOiX (YHKIIH BiIOBIAHO 10
YKJIQICHUX JI0TOBOpiB 3 baHkoM Ta 3akoHOTaBcTBa YKpaiHM 3 MeToro KpenuryBaHHs bankom KiientiB i3 3amydenssm KpeautHOro
MIOCEepETHUKA.

18.1.5. Ayoumopam, peiimunzo6um aeHmcmeam, cmpaxoeum, WOPUOUYHUM, KOJNEKMOPCOKUM KOMRAHIAM, KOMRAHIAM i3
30epicanna apxieie, onepamopam cxoeuuy ea1eKmMpPOHHUX OAHUX, PIHAHCOBUM YCMAHO6AM MA IHWIUM mMpPemim 0cofam, sKi HaJalOTh
JoaaTkoBi Ta/abo cymyTHi nmociyrd KiieHTy Ha mifcTaBi BiANOBIAHOTO TOTOBOPY, a00 sKi HaJaroTh baHKy MOCIyTH B paMKax 3iHCHEHHS
BankoM 6aHKIBCHKOI AiSTIBHOCTI, @ TAKOXK MOCIYTH, PE3yIbTaTOM SIKUX € BCTAHOBJICHHS IIOBHX BiTHOCHH M bankom ta KiienTom.

18.1.6. 3/00 6yov-akux peecmpie, uio icnyroms ¢ YKpaini, y TOMy 4YUCIli, ale HE BHUKIIOYHO, JEPXKABHUX, JI¢ 30epiraerbcs
iHpopmanis mono Kiienra, ioro ¢iHaHCOBOI AisSUIBHOCTI, MaiiHa, sike HaJaHO abo MPOMOHYETHCS Y 3a0e3NeUeHHsT BUKOHAHHS 3000B’s13aHb
Kuienra nepen bankowm, mo HeoOxinHa banky mpoTsrom cTpoky aii mpaBoBigHocuH Mixk barnkom Ta KiienToMm.

18.1.7. Ynenam naamixycuoi cucmemu, Had0agauam RAAMINCHUX ROCIIY2, 0CODAM, AKI Oepymb yuacmsy y 30iliCHEHHI ado
3abe3neuenni 30ilicnenHa onepayii yu HAOAHHI ROCIy2u TOIO B 00CsTax, HEOOXITHUX U1 3a0e3MeueHHs] BUKOHAHHS HUMH CBOIX (DYHKIIH
abo HamaHHs mociyr baHKy, BUSBIEHHS HEHAISKHHX OTPUMYBadiB, NPUIMHEHHsS a00 MONEpeIKCHHS MOJJIMBOTO IIaxpaicTBa Ta
MOBiTOMIICHH HeoOXimHoi iH(popMarii mpo Oyab-sAKi He3akOHHI a00 HemoromxkeHi 3 baHkoM xii 3 BukopucTanHsaM [lmaTiXKHHX KapTOK 3a
Paxynxamu Kitienra.

18.1.8. Bankam-kopecnonoenmam (6 momy uucni nepesudenmam) banky - nns 3a0e3nedeHHs BUKOHAHHS HHUMH CBOiX
(GyHKITIH.
18.1.9. Llenmpansnomy opzany 6uKoHaAe4oi 61a0u, wi0 peanizye Oeprcasny nonimuky y cepi zanoodizannsa ma npomuoii

Jnezanizayii (6i0MUBAHHIO) 00X00i8, 00EPHCAHUX 3IOUUHHUM WIAXOM, PIHAHCYBAHHIO MEPOPUIMY ma PIHAHCYBAHHIO PO3NOGCIO0MNCEHHA
30poi Maco6o20 3HUWLEHHS, UEHMPAILHOMY OpP2AHY 6UKOHAGYOI 610U, WO Peani3ye 0eplHcagHy ROOAMKO8Y RONIMUKY, U020
mepumopiansHum O0p2aHam, UEHMPAIbHOMY Op2aHy GUKOHAGUOI 610U, W0 peanizye O0epHCAGHYy MUMHY ROJIMUKY, U020
mepumopianibHuM Op2aHam, OpPeaHaM OePHCAGHOI BUKOHABUOT Cyyicou abdo npusamnum euxkonaeuyam, Paxynkoesiii nanami ma
Hauionanvnomy azenmcmey 3 numans 3anoodizauna Kopynuyii — 1U1s el Ta B 00cs13i, mependadeHnx 3aKOHOAaBCTBOM Y KpaiHH, 30KpeMa,
3akoHOM Ykpainu «[Ipo O6aHkH 1 OaHKIBCBHKY AisJIbHICTB», 3aKOHOJABCTBOM y c(epi 3amodiraHas Ta MpOTHAIl Jeramizamii (BiAMUBaHHIO)
JIOXOJB, OZEPKAaHUX 3JOYMHHHM LUIIXOM, (piHAHCYBaHHIO TEpopu3My Ta (DiHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOTO 3HHUILEHHS,
MO/IaTKOBMM 3aKOHOJABCTBOM, 3aKOHOJABCTBOM IIPO BHMKOHABYE IPOBA/DKEHHS TOIIO, B TOMY YHCII mHepen0adyeHuX MiKHApOIHMMHU
JIOTOBOpAMH, 3roly Ha OOOB'SI3KOBICTh SKHMX HamaHO BepxoBHow Pamoro Ykpainu, abo ykiaeHUMH Ha iX MifCTaBi MiXBiIOMYHUMHU
JIOTOBOPaMH.

18.1.10.  Minicmepcmey yugpposoi mpancopmauii Yepainu, AT «Owaobanx» y pasi éiokpummsa Knienmy €-paxynky — B
o0csrax, HeOOXITHUX TS peatizawii nep)kaBHOI nporpaMu «ellinTpumkay.

18.1.11.  Minicmepcmey exonomixu, Minicmepcmey uyugpposoi mpancgopmauii Yxpainu, AT “Acenmcmeo indycmpianvhozo
po3zeumky “3pooneno ¢ Yxpaini”, 11 «/lian, AT «Owadoank» ma inwum ocooam 6 mexcax inopmayiiino-KomyHikauiunoi cucmemu,
wo 3abe3neuye peanizayiro Bceykpaincokoi ekonomiunoi nnamgpopmu -y pasi Bigkputta KiieHTy paxyHKy «HamioHanbHUH Kemmoek»
Ta/abo yuacti Kiienta y BceykpaiHChbkiii ekoHOMIiuHIM Imiatdopmi — B oOcsrax, HeoOXigHMX Ui 3a0es3medeHHs ydacTi KiieHta y
BceykpalHCbKil eKOHOMIYHIH M1aThopMi.

18.1.12.  Tpemim ocobam, axumu/ 3 akumu na niocmasi Yzoou CRS 30iiicnioemoca 6azamocmoponnii agmomamuyunuii 00Min
inghopmauiero npo ¢inancogi paxynku, — st BAKOHAHHS BUMOT 3aKOHOJIAaBCTBa YKpainu, B ToMy uncii Yroau CRS.

18.1.13.  Baacnuxy Mapxemnaeiicy Kasta (caumy https://kasta.ua/ ma moéinsnozo dooamxy Kasta (modyo onnaiin-wioninzy))
ma/abo ocodi, axa cmeoproe mokenu 0na ix euxopucmannun ¢ cucmemi KASTAPAY, — y pasi Binkpurts KitieHTy TOTOYHOTO paxyHKy Ha
migcraBi JloroBopy OaHKIBCHKOTO PaxyHKY, YKIaIeHOTO B MOAYJi OaHKIBCBKHX mMmociayr MoOimpHoro 3actocyHKy Kasta, - B oOcsrax,
HEOOXiHUX Ui TOKeHi3auii [InmaTixkHOI KapTKH, sSKa eMIiTOBaHa IO TaKOTo IOTOYHOIO paxyHKy, Ha Mapketmierici Kasta, a takox mms
3a0e3MeYeHHs] BUKOHAHHS BKa3aHUMHU 0co0aMM CBOIX (PYHKIIH BiAIOBITHO 0 yKIAIEeHHX AOTOBOpiB 3 bankom Ta/abo 3 KiieHToM, B TOMY
YHCIT UTs HalaHHsI TakuMH ocobamu nocayr Kiienty Ha Mapkermieiici Kasta;

18.1.14.  Onixynam nao maiinom Knicumis, 3nukaux oeszgicmu 3a 0coonusux oocmagut, 011 3ab6e3newenns 6UKOHAHNA HUMU
c60ix ynkuiil ¢ionosiono 00 3axonooaecmea Ykpainu ui000 ynpaeninua maiinom Kniecnma ma 3a6e3neuenna 6uKonanusa 30006 'a3ans
Knienma 3a paxynok yvbozo maitna;

18.1.15. B inwux eunaokax 32i0H0 3 UUHHUM 3AKOHOOAecmeom YKpainu ma/a6o 3aKonooagcmeom 3 HPUHUUNOM
ekcmpamepumopiansnocmi ma/a6o enympiwininu npoyedypamu, nonimuxkamu banky.

18.2. V pasi moganHs 3as1BK Ha otpuMaHHs Kpenury KiienT Takoxk Hamae 3roxy Ha 30ip Ta 00poOKy maHMX, IO 30MPaOTHCS Ha
mificTaBi 3HEOCOOJNIEHHX 3asBOK [0 TIIOCTAYalbHUKIB €IEKTPOHHHX KOMYHIKAIIMHUX TOCIYr 3 METOK TIPOBEACHHS OIIHKH
CJIIEKTPOHHOKOMYHiKaIiifHoi ~ moBeninku  KitieHTa 3a  JONOMOTrOI0 — aHANTHYHHX ~ MOJeNedl Jius  OTpuMaHHS — KoedilieHTa
CJICKTPOHHOKOMYHIKallifHOT HOBEIIHKY, 1110 BiJ0Opa)kae 3arajibHy ANHAMIKy (TEH/ICHII0) 1010 3aMOBJICHHS €IEKTPOHHUX KOMYHIKaI[iHHIX
nocayr (IPOJYKTiB) Pi3HOrO BUIY 3 BUKOPUCTaHHIM HOMepa TeiedoHy MoOinpHOTO 3B's13Kky KitieHta Ta Moxke OyTH Bukopuctana baHkom
IpH OPUHHATTI pilleHHs npo HananHs Kpeauty.

18.3. KuieHT 00i3HaHMii Ta Hafae OJHO3HAYHY 3rOJy Ha Te, IO HOro MepcoHaNbHi JaHi, MepcoHaNbHi qaHi Horo IIpeacTaBHUKIB,
SIKI HAKOITMYYIOThCS, 30€piraroThest 00pOOIIIOThHCS, MOMIAPIOIOTHCS Ta MEPEaloThCs BaHKOM y 3B’ 43Ky 13 poOOTOI0 OKPEMHX CEPBiCiB/TIOCIYT,
nependadenux Y /1O, MoxyTs Oyt 006podieni Ta nepenani kommanism MIIC 3a mexi Ykpainu (iHo3eMHUM cy0’€KTam), SIK Iie epedadeHo
crangapTamu ta npasuiaamu MIIC.

18.4. Iligmucannsm 3asBu-3roau abo ykmaneHHsM JloroBopy mpo HamgaHHs bankiBcbkoi nocimyru Kiient nagae banky sromy Ha
orpuManHs Bin baHky moBizomieHb iH(OpMaLifHOro Xapakrepy, y TOMy YHCIi 0A0 3MiHM yMOB bankiBchkoi mocmyru Ta/abo Tapudis,
3aKiHYeHHsI CTPOKY Aii [1naThKHUX KapTOK, MPOIMO3UIiN 040 HOBHX BaHKIBCHKHX MOCIYT, y TOMY YHCII BiJ mapTHepiB baHky, HamaHHs
kpenuty Knienty 3 3a3HaueHHsM cymu Kpenuty, cymu 4eproBux Ta npoctpodeHux atexis KitieHra 3a neBHMMH baHKiBCBKUME TTOCITyraMu
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TOIIO 3a MOIITOBMMH Ta €IeKTPOHHUMH afgpecamu KimieHTa, Ha HOMepH TeneoHIB MOOIIBHOTO 3B’53Ky, Y TOMY YHCII IIISIXOM HaJICHIIAHHS
TekcToBHUX MOBiAOMIIEHB.

18.5. Knient nanae banky 6e3ymoBHy, Oe33anepeyHy 3roly, IOBHOBAXCHHS Ta PO3NOPSHKEHHS Ha BUKOPUCTAHHS Ta Iiepefady
Yy 3HEOCOOJICHUX 3asBKax JI0 OMEpaTopiB TeJIeKOMYyHiKaliii HoMepa TenedoHy MOOUIBHOTO 3B's3Ky KiieHTa 3 MeTOr0 MpOBEIEHHS OLIHKU
TeJIleKOMYHiKalliiiHOT moBeainku KirieHTa 3a J0OMOMOTo0 aHAITHYHUX MOJIeJIe AJIsi OTpUMaHHI KoedillieHTa TeleKOMYHIKaIliiiHOT MOBEJiHKN
KiienTa, mo BigoOpakae 3araibHy JUHAMIKY (TEHJICHIIIO) OO 3aMOBIICHHS TEIICKOMYHIKAIIHUX MOCTYT (MPOJYKTIB) Pi3HOTO BHIY 3
BHUKOPHUCTaHHSIM HOMepa TeeoHy MoOiTbHOrO 3B'13Ky KitieHTa Ta Moke OyTn BHKOpHcTaHa baHKOM Ipy NpUHHATTI pillIeHHs PO HATaHHS
Kpenuty. 3a3HaueHa Bumie 3roxa Moxe Oytr Hagana Kitientom banky y HacTynmHuX dopmax:

- y IUCBMOBIH (T1arepoBsiit abo eeKTpoHHil) Gopmi nurstxoM minnmucanss Kitientom 3asBu-3romny;

- B yCHil (rosocoBiit) ¢opMmi miJ Yac 3aMOBJICHHS BIINOBIAHUX OAaHKIBCHKHX HPOIYKTIB (MOCIYT) y Tele()OHHOMY pexXumi
[UISIXOM OJHO3HAYHOI IO3UTHUBHOI BiAMIOBI/II Ha 3aMMUTaHHsA npaiiBHuka KonTakr-ieHTpy banky;

- y eNeKTpOHHii (OpMi HULIXOM HPOCTABICHHsS BIAMITKHM NP0 HAaJaHHS 3roAd Mpu O(QOpPMIICHHI 3asiBKM Ha BiIMOBIIHI
0aHKIBChKI IPOIYKTH (IIOCIYTH) B €IEKTPOHHOMY BHIJISII.

18.6. Bank indopmye Kiienra npo Te, o BiH Mae 3B’sI3KH 13 criopimHeHNMH ocodamu rpymn «DCH», a KiienT ycBimomimoe Ta
3rofieH 3 TM, IO Oyap-ska iHpopmamis, orpuMaHa bankoM crocoBHO KiieHTa, MO’ke BUKOPHCTOBYBAaTHCh TaKMMH ocobamu. baHk Ta
crnopinHeHi ocoou rpynmu « DCH» HecyTh BiIIOBIIANBHICTE 32 HE3aKOHHE PO3TOJIOIMIEHHS KoH(ineHniiHo1 indopmaii nmpo Kiienra Tpetim
oco0aM BIJIIOBIJHO JI0 YHHHOTO 3aKOHO/ABCTBA YKpaiHM.

18.7. Bauk inpopmye Kiienra npo te, mo bank Bxoauts mo ckmamy OankiBcskoi rpymu «KPEIUT JHIITPO», a Kiient
YCBIIOMJIIOE Ta 3TOJICH 3 TUM, 110 OyAb-sKa iHpopMallis, oTpuMaHa Oyab-IKuUM yaacHUKOM O0aHkiBchKkoi rpynu «KPEUT JHITIPO», B TOoMy
yrcni bankowm, crocoBHo KimieHTa, Moxe OyTH mepeqaHa TaKUM YYAaCHUKOM iHIINM yYacHHKaM (B TOMY YHCII THM, IO IPHETHAIOTHCS J0
BKa3aHOi 0aHKiBCHKOI IpynH y MailOyTHpoMYy) OankiBcbkoi rpymu « KPEJIUT JAHITIPO» Ta MOXe BUKOPHUCTOBYBATHCH KOXKHUM YYaCHHUKOM
6ankiBcbkoi rpymu «KPEJIUT JHITIPO» min wac 3aiificHeHHs cBO€i misutbHOCTI. baHk Ta iHII yyacHUKH OaHKiBChkoi rpymu «KPEIUT
JIHIITPO» HecyTh BiMOBINANBHICTE 32 HE3aKOHHE PO3TOJIONICHHs KOH(1NeHIIHHOT iHpopMariii mpo KiieHnTa TpeTiM 0cob6am BiAMOBITHO 10
YIHHOI'O 3aKOHOJaBCTBAa Y KpaiHU.

18.8. KuienT nuisixom yknaneHHs BiamosimHoro JloroBopy npo HamaHHs baHKiBChKOI mociyru Ta/abo miAnmucaHHs 3asBU-3T0IH
Hazae baHky cBiif 0e3yMOBHMI Ta O€3BIIKIMYHUI MO3BLI Ta 3rOAY HA HaJaHHA baHKOM IHIIMM HajaBayaM IUIATDKHUX MOCIYT iH(opMarii,
110 MiCTUTh OaHKIBCHKY TAEMHHUIIIO, KOMEPIIHHY TAEMHHMIIIO, TAEMHHIIIO Ha/laBava MIATHKHUX MOCITYT, TAEMHHMITIO ()iIHAHCOBOTO MOHITOPUHTY,
TaeMHUIIO (PiHAHCOBOI MOCITYTH, a TAKOX J03BLI Ha OTpuMaHHA bankoM Takoi iHpopmarii moao KimieHTta Bix iHIIMX HaJaBadiB IUIATLKHUX
MOCJIYT Ta Ha il BAKOPUCTAHHSI.

PO3A1J1 19. NEPCOHAJIBHI JAHI

19.1. [igmucannsam 3asBu-3rogn abo ykmaneHHsM JloroBopy mpo HamaHHA bankiBchkoi mocmyrm KimieHT sk cy0’ekT
TIEPCOHATBHUX JAHHX:
19.1.1. Hapnae cBoto 3rony banky abo BuzHaueHoMy bankowm 3rifHo i3 3akoHOM Ykpainu «IIpo 3aXHCT IepCOHANBHUX TaHHX)

PO3TOpAAHUKY 06a3u mepcoHanbHUX aAaHux (nami — BI1/1) Ha nepenauy Bimomocteit 3 BITJI, y ToMy YHCIi TaKuX, 110 CTAHOBJIATH OAHKIBCHKY
TaEMHHUIIIO, BIAMOBITHO 0 BUMOT 3akoHy Ykpainu «[Ipo O6aHku i 6aHKIBCBKY TisUTbHICTEY, €3 J0AaTKOBOTO MOBiOMIICHHS baHKOM Mpo Taki
nii. Jlana 3roga € 6e3¢TpokoBoro. KilieHT miaTBepaxKye, 10 03HaloMIIeHHH 31 3MicToM 3akoHiB Ykpainu «[Ipo 3aXUCT MepCOHATBHUX TaHUX
Ta «[Ipo GaHKH 1 GaHKIBCHKY MiSUTBHICTE)» Ta TIOBIIOMIICHHH PO BKIFOUEHHS HOTO MEPCOHATBHUX TAaHUX J0 0a3W MepCOHANbHUX JaHuX baHky
«Kitieatn», Ta moBinomieHuit bankoM mpo cBoi mpaBa K Cy0’€KTa MepCOHANBHUX AaHUX, 0OyMOBIeHi crarreio 8 3akoHy Ykpainu «l[Ipo
3aXHCT MepcoHANFHIX MaHux» Bix 01.06.2010 Ne 2297-VI, y tomy uncmi KimieHT Mae nipaBo:

1) 3maté mpo pKepena 30UpaHHS, MICIIE3HAXO/KEHHs 0a3W MaHWX, SKAa MICTHTh HOr0 MEpCOHa bHI MaHi, 1 MpH3HAYEHHS Ta
HallMEHYBaHHs, MeTy OOpOOKH MEepCOHANBHUX JaHHMX, MICLE3HAXO/PKSHHS BOJIOAIIBLS YU PO3MOPSAHMKA MEPCOHAIBHUX AaHUX abo JlaTh
BIANIOBiZIHE JOpYYeHHS IOJO0 OTpPHMaHHs Iii€l iHpopMalil YIOBHOBR)XEHHM HHM 0C0O0aM, KpiM BHINAJKiB, BCTAaHOBJICHHX YHHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

2) oTpuMyBaTH iH(OPMAIIiIO TPO YMOBU HaJaHHs JOCTYITy 10 NMEPCOHATIBHUX JAaHHX, 30KpeMa iHpopMalilo npo TpeTix ocid, SKuM
MepealoThes HOTo MepCOHANBHI IaHi, 0 MICTATHCS Y BIAMOBIHII 6a3i mepcOHANBHUX qaHUX baHKy;

3) Ha IOCTYTI 10 CBOIX MEPCOHAIBHUX JTAHUX, IO MICTATHCS Y BiNOBIAHIN 0a3i IepcOHANBHUX JTaHNX baHKy;

4) otpuMmyBaTH He Ii3HINI SK 3@ TPUAISTH KaJE€HIApHHUX MHIB 3 JHS HAIXO/DKCHHs 3alWTy, KPiM BHUIMAMKIB, mependadeHnx
3aKOHOJIABCTBOM YKpaiHH, BiJIIOBIJb PO T€, 9 00pOOIAIOTECS HOTO NMepCOHANBHI JlaHi, @ TAKOXK OTPUMYBATH 3MICT TAKUX IEPCOHATBHUX
JTaHUX;

5) mpen’sBISTH BMOTHBOBaHY BUMOTY BOJIOJUIBIIO MEPCOHAIBHHMX JAaHUX i3 3alepedeHHsIM MPOTH 0OpOOKH CBOIX MEPCOHAIBHUX
JTaHUX;

6) mpex’sIBISITH BMOTHBOBAaHY BHMMOTY IOJO 3MiHM a00 3HUIICHHS CBOIX MEPCOHANBHHMX IaHUX OYAb-SKHMM BOJIOJIIBLIEM Ta
PO3TOPATHUKOM TIEPCOHATBHUX AaHUX, SKIIO Il JaHi 00POOIIAIOTHCS HE3aKOHHO YU € HEOCTOBIPHUMU;

7) Ha 3aXUCT CBOIX NEPCOHAIBHUX JAHUX BiJ{ HE3aKOHHOI OOPOOKM Ta BHITQAKOBOI BTPATH, 3HUIIECHHS, ITOIIKOKEHHS Y 3B 3Ky 3
YMHCHUM IIPUXOBYBAaHHSM, HEHaJaHHSIM UM HECBOEYACHUM IX HAJIaHHSIM, a TAKOXK HA 3aXHUCT BiJ HAJAQHHS BiTOMOCTEH, 1[0 € HEJOCTOBIPHUMH
Y¥ TaHBOJIST Y€CTh, TAHICTH Ta JUIOBY PEyTaliro Gi3udHOT 0coOu;

8) 3Beprarucs i3 ckapramu 070 0OpoOKH CBOIX MEPCOHANBHHX JAHUX 10 YIOBHOBaXkeHOro BepxoBHoi Pamu Ykpainu 3 mpaB
JIIOANHH a00 110 Cyay;

9) 3acTocoByBaTH 32CO0H MPABOBOT'0 3aXMCTY y pa3i MOPYIICHHs 3aKOHOIABCTBA PO 3aXKCT MEPCOHATBHUX JTaHUX;

10) BHOCHTH 3acTepeKEHHsI CTOCOBHO 0OMEXEHHs IpaBa Ha 00pOOKy CBOIX MEePCOHATBHUX JaHUX ITijl 4ac HaJaHHs 3rO.IH;

11) Bimknmkaty 3rofy Ha 0OpoOKy NepCOHABHUX JIAaHUX;

12) 3HaTH MexaHi3M aBTOMaTHIHOI 0OpPOOKH IIepCOHAIBHUX JaHUX;

13) Ha 3aXHCT Bii aBTOMAaTH30BaHOTO PIilICHHS, 1[0 MA€ I HHOTO IIPABOBI HACIIIIKH.

Bazu nepconansaux nanux banky «KiienTn» 3HaX0auThCs 3a Miclie3HaxopkeHHsM baHKy, a Takox 3a agpecamu: M. J{Hinpo, ByII.
Bockpecenceka, 17, M. Kui, Byi. ITapkosa nopora, 16A, m. KuiB, Byn. Kypeniscbka, 21 A, BipTyansauii neHTp 06podku nanux «GigaCloudy,
1110 3HaX0AuThCs B M. KuiB Ta M. JIbBIB Ta Ha cepBepHiii indpacTpykrypi Microsoft Azure Ta Amazon Web Services.

19.1.2. Hapae 3roxy Ha 36epiranis BaHKoM CBOiX MepCOHAJIbHHX JAHUX MPOTATOM CTPOKY, BU3HAYEHOTO 3TiJHO 3 BHYTPILIHIMH
JOKyMeHTaMH baHKy Ta YMHHMM 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCIIi, ajlle He OOMEeXyouuch UM, [lepenikoM IOKYMEHTIB, 10
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YTBOPIOIOThCSA y HisibHOCTI HamionamsHOro 6anky Ykpainu Ta GaHkiB YKpaiHu, i3 3a3HaueHHSM CTPOKIB 30epiraHHs, 3aTBEpLKCHUM
noctanoBoto Ilpasninag HanionansHoro 6anky Ykpainu Bix 27.11.2018 Ne 130.

19.1.3. Hapmae Banky 103Bin Ha 06poOKy (y Tomy 4Hcii 30MpaHHs, peecTpariio, HAKOMUYCHHsI, 30epiranHs, aganTyBaHHs, 3MiHY,
MIOHOBJICHHS, BUKOPUCTAHHS, MOLIMPEHHS (PO3MOBCIOKEHHS, peatizalilo, epeaauy Oyab-akiid TpeTiii 0cobi), 3HEOCOONCHHS, 3HUIIECHHS),
HOro nepcoHaIbHUX AaHUX 0€3 )KOAHUX 00MEXEHb, 30KpeMa 3 METOIO:

- peanizarii barkom cBoix npaB Ta 000B’sI3KiB y cepi rocroJapchKuX BiTHOCHH, aAMiHICTPaTHUBHO-IIPABOBHX, ITOJJATKOBHUX BiTHOCHH,
BITHOCHH y cdepi OyxraiarepchbKoro o0idiKy, BITHOCHH y ctepi Oe3nekn, ynpaBliHHS KPEIUTHHMH PH3HKAMH, BKIIIOUAIOYH CTPaxyBaHHSI
Cy0’€KTIB KpEJUTHHX IIPaBOBIJTHOCHH Ta IXHHOTO MaifHa, HafaHHs baHkoM GaHKIBCHKMX Ta IHIIMX (D IHAHCOBHX ITOCIYT, IHIIUX BiHOCHH, 1110
BUMaraloTb OOpOOKH IepCOHAJIBbHUX NaHUX Ta MAaloTh Ha METi peaizamiio mojoxkeHb lluBinmpHOTO Konekcy Ykpainu, I'ocmomapcekoro
Kozekcy Ykpainu, 3akony Ykpainu «I[Ipo 6aHKM Ta GaHKIBCBKY AisTIBHICTBY, 3aKoHY YKpainu «[Ipo 3amobiraHHs Ta NpOTHUIIIO Jerasi3amii
(BiAMUBAHHIO) TOXOJIB, OAEP>KaHUX 3JIOYMHHUM LUIAXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOro
3HULICHH», 3akoHy Ykpainu «[Ipo puHKM KamiTaldy Ta OpraHi3oBaHi ToBapHi puHKHY», 3akoHy Ykpainu «IIpo ¢iHaHCOBI mociayru ta
¢inaHcoBi KoMmaHii», 3akoHy Ykpainu «IIpo opranizamito popmyBaHHS Ta 00iry KpEIUTHUX iCTOpil», 3akoHy YKpainu «Ilpo nemosurapny
cucTteMy YKpaiHW», IHIOMX aKTiB YMHHOTO 3aKOHOAABCTBA YKpaiHW; a TakoX M 3a0e3NeucHHs BeleHHs/30epe:keHHS HeoOXiTHOT
CTaTHCTHYHOI iHQopMaIlii, TOTpUMaHHI BUMOT 4YMHHOro 3akoHomaBctBa, Cratyry AT «BAHK KPEJWT AHIIIPO» Ta BHYTpimHIX
nokyMeHTIB baHky mpn ykianaHHI, peecTpaii, BAKOHaHHI Ta CynpoBopKeHHI JloroBopy, 3abe3medeHHs IisutbHOCTI baHKy, 3axucTy Horo
IIpaB Ta iHTepeciB, peanizanii bankoM cBoixX mpas, mepexdadeHux Ta/ab0 NoB’s13aHKUX 3 JlOrOBOpPOM.

19.1.4. Hapmae cBoio 3roay Ta m03Bin BaHKy mepemaBaTé MepCOHAbHI JaHi y TOMY YHCI, ale HE BHUKIIOYHO, PO3MOPSIHUKAM
(mianpueMcTBaM, YCTAaHOBAaM 1 OpraHi3amisM ycix (GopM BIAacHOCTI, OpraHaM JAep>KaBHOI BIQJAW YH OpraHaM MICIIEBOTO CaMOBPSITyBaHHS,
¢izngHIM 0cobaM — MiIIPHEMILIM, SKHM HagaHo abo Oyne HagaHo mpaBo baHkoM ab0 YMHHUM 3aKOHOIABCTBOM OOpOOIISATH MEpCOHAbHI
JlaHi), apXiBHAM yCTaHOBAaM Ta IHIIMM ocobam, 1o HajgaroTh baHky mocmyrum 30epiranss iHdopMamii Ta JOKyMEHTIB 1 MOB’S3aHi 3 LUM
TIOCITYTH; aKuioHepaM Ta adinifioBanuM ocobdam banky Ta ocobam, 1o MalOTh iCTOTHY y4acTh y baHkKy a0o 31ifiCHIOIOTH KOHTpOJB HaJ
bankom; mpodeciitnuM pamHnkam baHky, 30kpema ayautopam, Oyxranrepam, aaBokaram, ropuctaM; VISA International, MasterCard
Worldwide Ta AT «Ilepmmit Ykpaincekuit Mixxnapoauunit bank», KpeanTaum nocepennukam, 3 sSIkuMH criBnpamntoe bank, Ta/abo iHImmm
ocobaM, sKi HaJalOTh BIANOBIAHI MOCIYTH (BUKOHYIOTH poOoTH) /i banka Ta/abo KpemutHuX mocepeqHUKIB, MPHUBaTHUM 0cO0aM Ta
opraizamisiM A 3a0e3levyeHHs] BUKOHAHHS HUMH CBOiX (DYHKLIH a00 HamaHHS MOCIyr baHKy BiAMOBIZHO MO YKIAJCHUX MK TaKUMH
ocobamu (opraHizamisMu) Ta bankom 1oroBopiB y Tiit Mipi, y sikiii baHk BBakaTuMe 1e HEOOXiTHUM a0 Oa)XaHUM JUTA 3IiHCHEHHS MpaB Ta
3abe3mnedyeHHs iHTepeciB baHky.

19.1.5. Hazmae cBolo 3rofy Ta A03BiJi omepaTopy MoOimbHOTo 3B's3Ky, Banky ta ACOIIIALIII (https://www.ema.com.ua/about/),
BlacHUKY Ta ydacHnkam EMA Anti Fraud Hub (AFH), depe3 skuii mpoBOIWTBCS MiKrany3eBHH OOMIH NaHHUMH Ta iX TpaH3MT i3
3actocyBanHsAM APl - Ha 00poGneHHs iHpopManii Ipo HagaHHS Ta OTpUMaHHs KilieHToM TenekoMyHiKaniitHuX, OaHKIBCHKHX, (hiIHAHCOBHX
Ta CYMyTHIX MOCIYT, 3 METOI0 oTpuMaHHs Kiientom nmocayr baHky, BUSBICHHS, MPOTHIIT, pPO3CIIIyBaHHs Ta 3a00iraHHs BUITA/IKiB/BUTIAIKAM
mraxpaiictBa npu orpumansi Kitientom nocnyr bauky.

19.1.6. [ligTBepmKYyE, MO TEPCOHANBHI aHi TpeTix ocid (B TOMy YHCHi, ajleé He BHKIIOYHO, KOHTAKTHHX OCi0, WieHiB ciM’{
Kiienra, [IpencraBaukiB KiieHta, AinoBux mapTHeEpiB, iHIMX (Hi3WIHUX 0Ci0, sKi MaroTh BigHOmeHHs no KiieHra), siki HagaHi Kiienrom
Banky, mictarecst B JloroBopi Ta/abo iHIIMX NOKYMEHTax, HaZaHUX baHKY y 3B’s3Ky 3 yKiIaaeHHAM abo BHKOHaHHAM JloroBopy, abo
chopMOBaHi UM OTpUMaHi y mpoteci odciyroByBanHs KitieHTa 4n 31iliCHEHHS omepalliif, 3 MeTO0 HaJaHHS 0aHKiBCHKUX, IHIIUX (DiHAHCOBUX
MOCIIYT, 3iHCHEHHS 1HIIOI AisTbHOCTI baHKy, 3a0e3neueHHs IKOCTi OaHKIBCHKOTO OOCIYTOBYBaHHS 1 Oe3Mekn MisutbHOCTI baHKy, miaroToBKH
Ta MOAAHHS CTATUCTHYHOI, aMiHICTPAaTUBHOI Ta iHIIOI 3BITHOCTI, BHECEHHS MEPCOHAIBHUX JAHUX JI0 PEECTPIB, OIOPO KPEIUTHHX iCTOPIH,
HAaIpaBJICHHS MOBiTOMJICHb, 3/1iICHEHHS NpaB, BUKOHAHHS 00OB’SI3KIB i 3aXHCTy npaB baHKy, BUKOHAHHS BHMOT 3aKOHOAABCTBa YKpaiHW,
EKCTePUTOPIATLHUX MPABWII, BHYTPIIIHIX JOKYMEHTIB Ta TONITHK BaHKy, a TakoX 3 METOI BHKOHAHHS CAHKI[IHHUX ab0 IiHIIKX 3aXOJiB Y
cdepi KoMIUIa€HCY, (HiHAHCOBOTO MOHITOPHHTY, B TOMy 4ucii caHkuiii Ciyx0Ou koHTpomo 3a iHozemHumu aktuBamu CIIA (OFAC),
BukoHaHHS BUMOT FATCA, BIMOT 3aKOHOJaBCTBA PO 0OMiH iH(opMamiero mpo (piHAHCOBI paXyHKH TOIIO) HA/IaH1 BUKITIOYHO 3 TIONEPEeTHBOT
3roJM Takux oci0, sika Oyia HamgaHa TakuMH ocoOamu KitieHTy, 1 € JOCTOBIpHUMH, Ta MOXKYTh OyTH 00poOieHi Ta BUKOpucTaHi baHkoM
BIJMIOBITHO /10 BUMOT YWHHOTO 3aKOHONABCTBAa YKpaiHW, a y pasi BusiBIeHHS (akTy HamaHHsS KiieHTOM HempaBIMBOi/HETOCTOBIpHOI
iHpopmanii bank mae mpaBo ctarayTy 3 KitieHTa Bei BUTpaTH, OB sI3aHi 3 YCYHEHHIM (hakTy Takoro nopymenHs. KimeHT rapanTye, mo BiH
Mae MpaBo Ha mepenady baHKy mepcoHaIbHUX AaHMX 3a3Ha4eHMX Oci0 i HajaHHs Takoi 3roau Bix ix iMeHi. KilieHT Mae mpaBo JOMOBHUTH
TepetiK TpeTix ocid Ta/abo iX mepcoHaNbHUX aHUX, IO MMojaBaBcs A0 baHky B nporeci ykianeHHs JJoropopy, IUISIXOM MOAAHHS OKPEMOTO
HHCHMOBOTO iH(OPMaLiHHOTO MOBIJOMIICHHS PO Mepeiady MepCOHATBHUX JaHUX TPETiX ocib 3a GopmMoro, BcTaHOBIEHOIO baHkoM.

19.1.7. Hanmae cBoro 3romy Ha 3paificHeHHs bBaHkOM BifcTe)eHHs Treomno3uuii/ reojokanii (BH3HAUeHHs reorpadiqHOro
posramnryBanHs), inentudikamiiinoi indopmarii (IP-axpecy, undppoBuii BitOUTOK MPHCTPOIO) MOOLILHOTO TeNeOHY/IHIIOTO EIeKTPOHHOTO
npuctporo KitieHTa, 1110 BUKOPHCTOBYETHCS B MPOIIECi OTPUMaHHS mocayr bauky B mepiox aii loroBopy, 3 METOI HaJaHHs GaHKiBCBKHX
nociyr 3a JJoroBopoM, MOHITOPHHT'Y IIaXpailcbKHUX, PU3HKOBUX OAaHKIBCHKHX OIlepalliif, a TAKOX B paMKax IMPOBEICHHS 3aX0/iB 3 MOTaIlICHHS
3aboproBaHocTi KiienTa nepen bankom.

19.1.8. [TinTBepaKye, IO BiH MOBIOMIICHHMII, IO BOJOAITBIEM MEPCOHANBHUX NaHUX € BaHK, a TakoX Mpo CKJIax Ta 3MICT
3i0paHuX MEpCOHANBHHMX JAHUX, METy 300py IMEpCOHANBHHUX JAHHX Ta OCi0, SIKUM IepeqaloThCsl MEPCOHANBHI JaHi, MPO BKIIOYEHHS
NEPCOHAIBHUX JaHUX N0 0a3u MEepCOHANBHUX JAHUX KIEHTIB baHKy, a Takoxk, 3000B’A3yeTbCsl Y TOPSIKY Ta CTPOKH, IIO NependadeHi
3aKOHO/IABCTBOM, MPOiH(OPMYyBaTH TPETiX 0ci0 (B TOMY YHCIIi, ajie He BUKJIIOYHO, KOHTAKTHHX 0ci0, uieHiB ciM’i Kiienra, [IpeactaBHukiB
KitienTa, ninoBux mapTHepiB, iHIMUX (i3WIHUX OCi0, sIKi MarOTh BinHOMIeHHs 10 KitieHTta, mepcoHanbHi naHi skux HaxaHi Kiienrom Banky,
MicTaTecs B JIoroBopi Ta iHIMIMX JOKyMEHTaX, HaJaHWX baHKy y 3B’S3Ky 3 yKJIaJeHHsIM abo BUKOHaHHIM JloroBopy, abo chopMoBaHi 4u
OTpHUMaHi y mpotieci oocayroByBaHHs KirieHTa un 3miliCHEHHS omepalliii) po mepeaady iX mepcoHaNIbHUX JTaHUX 10 baHKy.

19.2.  Bimomocri npo KiieHTa, MoB’s13aHUX 3 HUM 0Ci0, WICHIB CiM 1, pOJHYiB, HOPYYUTENIB, AUTOBUX MapTHEPiB Ta [IpencraBHuKIB
Kunienta BigoOpaxeHi y HOroBopax, NOKYMEHTaxX OPHAMYHHUX CIpaB Ta iH(popMauiiiHux (aBTOMAaTH30BaHHX) cHUcTeMax baHky, €
MEPCOHAIIBHUMH JIAaHUMH, LI0 0OpoOIsitoThes y 6a3i mepcoHanpHnx nanux «Kiientn». 30kpema, y Takiii 06a3i HepcOHANbHUX JaHUX
00pOOGIISIOTHCSI BIZIOMOCTI HIPO:

- mpi3Bulle, iM’st Ta 0 6aThKOBI Cy0’€KTa;

- MACHOPTHI JaHi (BKIIOYAI0UN TPOMAJISHCHKI Ta 3aKOPJOHHI MACIOPTH, IIOCBIIKK Ha MOCTiHHE Y THMYacoBe MPOKUBAHHS Ta iHIII
JIOKyMEHTH, [0 TIOCBITIYIOTh 0CO0Y Ta MOXKYTh OyTH BUKOPHUCTAHI Ha TepUTOpii YKpaiHU JUIsl YKJIaJICHHS IPaBOYNHIB);

- TPOMAISHCTBO (IMiJIaHCTBO) a00 BIICYTHICTH BiTHOMICHHS JI0 TPOMaJsTHCTBA (IIiIIaHCTBA);

- PE3UMCHTHICTH Cy0’€KTa;

61


https://www.ema.com.ua/about/

VHiBepcanbHu H0roBip OaHKIBCHKOTO 00CIYyroByBaHHs KiieHTiB — isumunux oci6 y AT «BAHK KPEJJUT JHITTPO» (Bepcis 27.0)

- 3pa30K BIACHOPYYHOTO IIiIHCY;

- CTaTyc 0cO0H, sIKa 3aMAEThCSI HE3aICKHOIO MPOQeCiiHO0 MSUTBHICTIO, 00 (i3HYHOT 0cO0H — MiIIPHEMILST;

- BIK;

- CTarth;

- JaTy i Micue HapOKEeHHS;

- Miclie HOCTIHHOTO IPOXKUBAHHSA a00 THMYAcOBOTO IepeOyBaHHs, CTPOK IIPOXKUBAHHS,

- MICIIe peecTparii;

- peecTtpaniiHuii HoMep 00JIiKOBOT KapTKH ITaTHUKA MOAATKIB (y TUX BHIIaKax, KOJX BiH € B 0COOH);

- COIaJbHUH CTaTycC;

- ciMeHHHuH cTaH;

- cKJaj ciM’1 Ta KiIbKICTh YTPUMAHIIIB, IPI3BUIIA, IMEHA, 10 0aThKOBI TaKUX OCi0, iXHi CTaTh, BiK, MiCIIe peecTpallii Ta MPO>KUBaHHS,
KOHTAaKTHI JIaHi,

- KOHTaKTHI oco0u (mpi3BuINa, iMeHa, Mo 0aTbKOBI TakuX 0ci0, IXHI JaTH HApOIKEHHs, HOMEpHU Tele(OHIB, aIpecH eNeKTPOHHOI
TIOIITOBOI CKPHHBKH);

- mpodeciro, crenianizanito, KBaiQikariifHui Kiac;

- pobounii cTax Ta MicIl poOoTH;

- BIJTHONIEHHS JI0 BifiCEKOBOTO 000B’sI3KY;

- CTaH 3J0pOB’S B 00CA31, KU Cy0’ €KT HAAaCTh JOOPOBLIBHO;

- OCBITY (BKJIIOYAIOYM BUYCHI 3BaHHS, KypCH MiIBUIIEHHS KBaTi(iKaIii TOm0), BOJOIIHHSI MOBaMU;

- HasBHICTb NPaB KePyBaHHs TPAHCIOPTHUMH 3aCO0AMH Ta CTaX KePyBaHHS;

- mocany;

- 300paxxeHHs (poTo, BiZico) Ta 3BYKO3AITHUC;

- HoMepu Tene(oHiB (pobounMX Ta OCOOMCTHX CTaIllOHapHUX Ta MOOULIPHHX), aJpecy eJNeKTPOHHOI MOINTOBOI CKPHHBKH
(KOpIIOpaTHBHOI Ta 0COOKMCTOT), (hakc TOLIO;

- ajJpecy po3TallyBaHHSI poOOYOTO MiCIIs;

- pO3Mip OCHOBHOI Ta JOJATKOBOI 3apO0iTHOI IUTaTH, TIpeMii, OOHYyCH, 1HII JOXOAH;

- PEKBi3UTH OAHKIBCHKHX paxyHKiB, YHIKAIBHI ifeHTH(IKaTOpu Ta/abo HOMepu ENekTpoHHUX IUIAaTiKHHUX 3ac00iB;

- reorno3wilii/reonokarii, inenrudikaniiiny indopmanito (IP-aapecy, undpoBuii BigOHTOK IPUCTPOIO) MOOLILHOTO TeIe(OHy/iHIIOro
€JIEKTPOHHOTO MPUCTPOIO CYyD’€KTa;

- igeHTHQiKyroui naHi koHTpareHTiB KitieHTa, yHiKaybHI igeHTH(ikaTopu Ta/abo0 HoMepH ENeKTpoHHHX IUIATDKHUX 3aco0iB
koHTpareHTiB KiieHTa, naHi HajgaBaya IUTATDKHUX MOCIYT KOHTpareHta KiieHra, siki cranmu BimoMmi banky y 3B’s3ky 3 Hamanusm KiieHty
MOCITYT;

- IiHHE MaiHO, 1[0 3HAXOIUTHCS Y BIACHOCTI (CIIBBIACHOCTI) Cy0’€KTa, HOro XapaKTepUCTHKH Ta peeCTpalliiiHi faHi;

- PO3Mip YaCTKH Y KaIliTalli OPUINYHIX 0Ci0, OB’ s3aHNX Ta adimiifoBaHMX 3 HUMHU OcCi0, iH(pOpMAaIlis Mpo KUTBKICTh Ta PEKBI3UTH
LiHHKUX TarepiB, SKUMH BOJIOZI€ CY0’ €KT;

- JlaHi, 10 BUMArarThC 3aKOHOIABCTBOM Y cepi 3aiiicHeHHs (hiHAHCOBOTO MOHITOPHHTY, 3 THX, III0 HE HABECHI BUIIIE;

- iHII BimoMocCTi, MeTa OOpOOKH SKHX CIIiBIAmae 3 METOI OOpOOKM MEepCOHANBHHUX JaHHX, Ta sKi OyayTh HamaHi cy0’€KTOM
camocTiifHO abo oTpuMani baHkoM y mporeci 6aHKiBCEKOTO 00CITyTOBYBaHHS.

VY Oynp-skoMy BHIIQJIKy, CKJIaa Ta 3MmicT 3i0panux npo Kiienra baHkoM mepcoHaiIbHHX JaHUX MICTUTBCS y TIEPBUHHHX JDKepenax
Bigomocrel ipo KirieHTa, 30kpema y BUAaHHUX Ha HoTo iM’ s TOKyMEHTax, MiINMCaHNX HUM JOKYMEHTaX, BIToMOCTsX, mo Kiient HanaB banky
mpo cebe.

19.3. V Bumaaky, sKIo HagaHHs Oyab-sikoi baHkiBCBbKOI mociyru mnepenbavae mpoBeneHHs: bankoM GiomeTpnyHOI ineHTHiKaniT
o0mmyust Ta/abo BimOwTkiB manbliB KiieHTa, Taka OloMeTpuuHa ineHTHUQIKamis BiAOYBaeThCS NULIXOM 3JiiCHEHHA baHkom 3ammcy
OloMeTprYHHX NaHWX oOnmy4s Ta/abo BinOuTKiB manbmiB KiieHta mo GiomeTpuuHOi cucremu ineHtudikamii banky. KonkperHuit crocio
3aITiCy BU3HAYAETHCS BaHKOM Ta 3aNIeKUTh BiJl TEXHIYHIX MOKIHBOCTEH baHKy.

Sxmo HamaHHA BiAMoBinHOI baHKIBCEKOI mocmyru nependadae mpoBeneHHs bankoM GiomeTprudHOi ineHTH}iKamii oOmuadst Ta/ado
BinOuTKiB nanbiiB KiienTa, nusixoM ykiaaneHHs BifmoigHoro JloroBopy mpo HanaHHs bankiBcekoi mocimyru KiieHt Hagae Banky cBiit
0e3yMOBHUI Ta 0E3BiKIMYHMI JI03BUI HA OTPUMaHHs Ta 00poOKy (30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, HAJJaHHs, PO3IIOBCIO/DKEHHS Ta
HOIIUPEHHs) OIOMETPUYHUX JTAHUX 00JIMYYst Ta/abo BinOMTKiB nmanbLiB Kiienta amis Haganus BianoiaHoi bankiBcskoi mociayru KiieHty ta
y BUNaJAKaX/mis 1inei, nepenbauenux posainamu 18 ta 19 YVJIBO.

PO3A1J 20. 3BACTEPEXXEHHS ITPO HEJOBPOCOBICHY AIAJBHICTD

20.1. Ilpu BuKOHaHHI CBOIX 3000B'13aHb 3a JloroBopom Ctoponwm, ix IIpencTaBHukH, a Takox adiniiioBaHi ocoOM Ta MpamiBHIKA
banky:

a) He BUILUIAUyIOTh, HE MPOTIOHYIOTh BUIUIATUTH 1 HE TO3BOJISIIOTH BUILIATY OYyAb-sKHX TPOLIOBHX KOIITIB ab0 I[IHHOCTEH, MpsAMO 4u
OIOCePEIKOBAHO, OyIb-IKUM 0c00aM JUTsl 3/IHCHEHHs BIUIMBY Ha Jii YM PIillIeHHS [MX 0Ci0 3 METOI0 OTPUMAHHS OyIb-SKHUX HEIMPaBOMiPHUX
HiepeBar Yu JOCATHEHHsI OyIb-KUX HEMPaBOMIPHHX LIiICH;

0) HE BUMHSAIOTH JiH, M0 KBaTi(iKyIOTHCSI YMHHUM 3aKOHOJIaBCTBOM Y KpaiHH SK JaBaHHA/OTPUMaHHA Xa0apa, KOMEpIiiHIHA MiIKyIL,
a TakoX (B) HE BUMHAIOTH JIiHf, IO TIOPYIIYIOTh BUMOTH YHHHOTO 3aKOHOJJABCTBA YKpaTHH Ta MKHAPOIHUX aKTiB PO MPOTHIIIO JieTai3arii
(BiIMHMBaHHIO) TOXO/IB, OJIEPKAHUX 3JIOYHMHHUM [UITXOM, (piIHAHCYBAHHIO TEPOPHU3MY Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO
3HHIIEHHS.

20.2. CtopoHH 3000B'3yI0ThCSl ZOTPUMYBATHCSI BUMOT aHTHKOPYIIIHHOTO 3aKOHOJaBCTBA i HE BXKMBATH JKOJHUX IiH, SIKI MOXKYTb
MOPYLIMTH HOPMH aHTHKOPYILIITHOTO 3aKOHOIABCTBA, Y 3B'I3Ky 3 BHKOHAHHSIM CBOIX mpaB abo 000B'sa3kiB 3rifiHO 3 J[oroBopamu, y ToMy
YHCIT, ajie He 0OMEKYIOUHCh, He pOOUTH MPONO3HLii, He CAHKLIOHYBATH, HE OOILSATH Ta HE HA/laBaTH HENPaBOMIPHY BUTO/y B IPOIIOBii a00
Oynb-siKii iHIIIH hopMi pi3naHUM a00 FOPHIMIHUM 0c0o0aM (Y TOMY YHCITi, ajie He 00MEKYIOUYHCh, IPUBATHUAM MiANPUEMCTBAM, OpTaHi3allisim,
opraHaMm Jep>KaBHOI BIIaJM T2 CAMOBPSIIyBaHHS, yCTAaHOBAM, JepKaBHIM CIy>KOOBISIM) 200 iX IpencTaBHUKAM, a TAaKOX He BUMHATH Aiit a00
0e3IIsIIBHOCTI, B TOMY YHMCII, ajlé He BUKJIIOYHO, 3 BUKOPHUCTAHHSIM HAJIaHUX iM IIOBHOBa)KEHb B iHTEepecax Ti€l 4 IHINOI CTOPOHHU Ta/abo B
iHTepecax TpeTix ocid Bcyneped inTepecam Ctopin ado oxmiel i3 CropiH.
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20.3. Y pasi nopymenus CTopoHOIO 3000B'13aHb YTPHUMYBATHCS BiJl BUIE BKa3aHUX 3a00pOHEHUX [iH, iHma CTOpoHa Mae IpaBo
posipBatu Oyab-skuil ykinaneHuit Jlorosip B 0JHOCTOPOHHBOMY MOPSAKY HOBHICTIO 200 B YaCTHHI, HaJiCJIABIIHN THUCEMOBE MTOBIJOMIICHHS PO
po3ipBanHs JloroBopy Ha IOpPHAWYHY/TIOMITOBY aapecy iHiol Ctoponu. B 1poMy BUmaaky BiAmoBigHuii J{oroBip BBaXKa€eThCsi po3ipBaHHM
yepe3 10 kajeHZapHUX IHIB 3 JaTH BiANpPaBICHHS BiAMIOBITHOTO MOBIAOMIIEHHS Ipo Horo posipaHHA. CTOpoHA, 3 yHe€i iHIIIaTHBH Oyi0
posipBano /lorosip BiANOBIAHO 1O MOJIOKEHB IIBOTO PO3ALTY, Ma€ MPaBO BUMAaraTH BiALIKOAYBaHHS pealbHOTO Ta/abo MOTEHIIIHOrO 30UTKY,
110 BUHUK B pPe3yJbTaTi TAKOTO PO3ipBaHH, IpH IIboMy 30uTKH CTOpOHI, 1110 IopyIIwia BkasaHi myHKTH Y JIBO, He BiIIKOTOBYIOTCS.

20.4. Ctoponn npuiimMaroTh Ha cebe 3000B'13aHHS HeraiHO (ane He mi3Hime 1 PoGo4oro mHS 3 MOMEHTY BHSBICHHS BHIIAIKY)
inpopmyBaTH OonHA OHY NpO (aKTH BUIAAKIB (B TOMY YHCII MOTEHHiHMX), 3a3HadeHHX B 1.20.1 Ta/abo 1m.20.2, musIXoM HampaBieHHS
iH(opMaIiifHOTO MOBITOMIICHHS Ha eJIEKTPOHHY HoITy CTOPOHH, IPOTH SIKOi OYyII0 HAIIPaBJICHO MOPYIIEHHS, a TAKOX y TOPSAKY 1 TepMiHH,
noro/pkeHi CtopoHamu, HagaT CTOPOHI, CTOCOBHO SIKOi BiZOY/IOCS MOPYIIEHHA, BiAMOBIAHI JaHi i Joka3u. 31 cTopoHN baHKy e1eKTpOHHOI0
ampecoto nomrd € compliance@creditdnepr.com. ¥V pasi HemoxiauBocTi moBigomieHHs KiieHTa €NeKTPOHHOK MOIITOK (BiACYTHICTH
aKTyaJbHOI eJIeKTPOHHOI MOIITH TOI0) baHk HampaBIisie OBIOMIICHHS OTHUM i3 CIOCO0iB, 3a3Ha4eHuX y myHKTi 2.7.4.8 V]IBO.

PO3A1J1 21. TIPABA TA OBOB’A3KHU CTOPIH

21.1. BAHK MAE€ ITIPABO:
21.1.1. BwutpeOyBaru Bix Kitienra:

- JOKYMEeHTH Ta iHpopMarito (odiwiiiHi J0KyMeHTH), HeoOXinHi ais 3niticnenHs HanexHol nepesipku Kiienta (y Tomy umcii
Inentudikanii, Bepudikaunii Kiienra ta #ioro IIpeacTaBHHKIB), BCTAHOBJICHH(PO3yMiHHs)/ 3’SICYBaHHS METH Ta XapakTepy
IUTOBHX BiTHOCHH 200 mpoBeaeHHs (iHaHCOBOI omeparii, MOHITOPUHTY OiUIOBHX BiIHOCHH Ta (iHaHCOBUX omepauiil KmienTa, mo
3IIHCHIOIOTHCS y TPOLECi TAaKUX BiIHOCHH, IOJMO BiAMOBITHOCTI TakuX (hiHAHCOBHX omepauiil HasBHIKA y banka iHpopmamii mpo
KirienTa, #ioro misuibHICTH Ta pH3HK (Y TOMY 4YHCIHi, B pa3i HEOOXiTHOCTI, PO IKEPENIo KOIUTIB, MOB'A3aHUX 3 (HiHAHCOBUMH
OTepaLisiMi), a TAKOX JJIsI HAIS)KHOTO BUKOHAHHS baHKOM iHIIMX BUMOT 3aKOHOAaBCcTBa y cdepi [IBK/DT;

- JOKyMeHTH Ta iH(popMalito, HeoOXimHi 1yt 3aikicHeHHsT HanexxHol koMIuiekcHOT nepeBipky PaxyHKIB, B TOMy YHCIi ineHTU}IKaLiT
B 1isiX BukoHaHHs BUMOT FATCA, 3arampHoro ctanaapty 3BitHocTi CRS;

- JIOKYMEHTH Ta iH(opMaIlito, HCOOXiIHI U1 BU3HAYCHHS HASBHOCTI/BiACYTHOCTI y KitieHTa 3B’S3KIB 13 IepKaBOIO, IO 3iHCHIOE
30poiiHy arpecito IpoTu YKpaiHu;

- iHmy iHdopMmalmiro, JOKyMEHTH a00 BiZOMOCTI BiANOBIZHO IO BHUMOT 3aKOHOAABCTBa YKpaiHH, yMOB JlOTOBOpY, BHYTpILIHIX
JOKyMeHTiB baHKy 3 muTaHp iHaHCOBOTO MOHITOPHHTY, a TAKOXK IS HAJIS)KHOTO BUKOHAHHA BaHKOM 1HIIINX BUMOT 3aKOHOJJaBCTBA
y ctepi [IBK/DT.

3anuT 01040 OTpUMaHHA JOKyMEHTiB/iH(popMallii, 3a3Ha4eHUX B [LOMY IIYHKT1, MOke OyTH HajaHuii KimieHTy nuisxom:

- BpyueHHs KulieHTY 0cOOHCTO i MiNC THCHMOBOTO IOBIIOMIICHHS;

- Tepeaadi MUCbMOBOTO IOBIZOMJIEHHS B YCTQHOBY IOLITOBOTO 3B’SI3KY JUIS BiANpaBJICHHS Ha MoOIITOBY anpecy KitienTta (¢axr
BiJITIPaBIICHHS i ITBEPIXKYETHCS MMOMITOBUM PEECTPOM);

- HampaBJeHHs INHCBMOBOTO IIOBIJOMIECHHS Ha NOIITOBY anpecy Kirienta (dakt BimnpapieHHsS MiIATBEPIKYETHCS IOLITOBUM
peectpom);

- HampasieHHs KiieHTy JIHCTa Ha eNeKTPOHHY afipecy;

- HanpasneHHsa KimieHTy TeKCTOBHX MOBiIOMIIEHB.

21.1.2. He BukonyBaru [lnarixHi iHcTpykuii Kitienra Ha mpoBeeHHs [InaTixxHUX onepamiil y BUMIaaKax:

- BUSIBJICHHS IOMWJIKHU Y IUTATDKHUX PEKBI3UTAX;

- 3anoBHeHHs [1naTi>kHOT IHCTPYKIIT i3 MOPYLIEHHSM BUMOT 3aKOHOJIaBCTBA Y KpaiHH;

- BimMoBH KitieHTa Bij HamaHHs a00 MPH HAJaHHI HEMMOBHOTO MEPeIiKy JOKYMEHTIB Ta/abo o0cary iHdopMailii, o0 BUMAratoThCs

- sxmo [TnatixkHa iHCTpYKIist Ta/abo ii BuKoHaHHs baHkoM cymepedars abo 3a00pOHEHI 3aKOHOAaBCTBOM Y KpaiHH;

- skmo [TmatikHa iHCTpyKIis KimieHTa BUKIHMKae migo3pH y Jieramizamii (BiIMHBaHHI) JOXO/IB, OJep KaHUX 3JIOYMHHUAM IIUIIXOM,
(iHaHCYBaHHI TepOpHU3MY UM (D iHAHCYBaHHI PO3MOBCIOIKEHHS 30p0i MacOBOTO 3HUIICHHS Ta/a00 MICTUTh 1IHAMKATOPH IiJ03P1IOCTI
BiJITIOBITHO JI0 BHYTPIIIHIX TOKYMEHTIB baHKy, 110 ONHCYIOTh MUTaHHS YIpaBliHAA pu3ukamu y cpepi [IBK/DT;

- skmo [TnarixHa iHCTpyKIis nepenbayae 3aificnenHs [TnarikHoi oneparii, yaacHUKOM a00 BUTOJ00/EPKyBadeM 3a KOO €:

a) oco0a, sika BKiItoveHa 10 [leperiky Tepopucris;

6) oco0a, 1110 Ai€ Bi iMeHi abo 3a TOpyUYeHHSIM 0CO0OH, sika BKJIIo4YeHa 10 [leperniky TepopuCTiB;

B) 0€00a, SIKOI0 IPsIMO a00 OMOCePEeIKOBaHO BOJIOAIIOTH UM KiHIIeBUMH OeHediliapHIMH BIIaCHUKaMHU SIKOi € 0co0a, sika BKIIOYEHa /10

[lepemniky TepopHUCTiB;

- skmo [lmatikHa iHCTpYKIis mepeabadae mepepaxyBaHHs KOIITIB HA KOPHUCTh OCOOW, 3a3HAYEHOI B CAHKIIWHUX cHHcKax Pamn
HaliOHaNbHOI Oe3reku 1 000poHN YKpaiHW, O SKOi 3aCTOCOBAHO BiATIOBIHI THITM CAaHKWiH. BaHK Mae NMpaBO THMYAcOBO NMPU3YHMHHUTH
BUKOHAHHS BCiX [ImaTiXKHHUX 1HCTPYKIIH Yy pa3i OHOBJIEHHS TaKWX CAaHKIIIHUX CITUCKIB — JIO0 MOMEHTY BHECEHHS OHOBJICHHX CITHCKIB JIO
nporpaMHoro 3a0esneueHHs baHky;

- skimo ITnarikza iHCTpyKuis nependayae 3aificHenHs [InaTixHol omepauii, mpoBeieHHs K01, Ha TyMKYy baHky, mpu3BoauTh abo
MOJKe MTPU3BECTH JI0 MOPYLICHHST HOPM 3aKOHOAABCTBA YKpaiHHU Ta/ab0 3aKOHOaBCTBA 3 MPUHIIUIIOM EKCTPATePUTOPIaIbHOCTI;

- skmo KitieHT He 3xilicHuB omaty 3a mociayru banky/Ha Paxynkax KiieHTa BifCYTHI KOIITH B PO3MIpi, JOCTATHBOMY JUIA
nposenenHs [TnatixHoi onepallii Ta cruiaTi KoMmiciiiHol BuHaropoau bauky.

BimnoBiganeHicTh BaHKy mI0MO TEpeBipKH NPaBIIBHOCTI 3alOBHEHHS pekBi3uTiB [lmaTikHOI 1HCTPYKHIi — OOMEXKYIOTBCS
HEOoOXiTHICTIO 31 iCHEHHSI IePEBiPKH JIMIIIEe THX PEKBI3HTIB, IO YiTKO BH3HAUCHI 3aKOHOJABCTBOM YKpaiHU.

21.1.3. [pu3ynuanTH mpoBeneHHs (iHAHCOBOI omepalii y pasi BusBieHHs baHkom iHpoOpMmalii, mo moTpedye MoIaBIIOTO
aHaNizy Ha IpenMeT HeoOXiMHOCTI BXKHUTTS BbaHKOM NeBHMX [iif 3 METOI0 BHKOHAHHS HMM O00OB'SI3KiB 3akoHOnaBcTBa y chepi [IBK/OT,
30KpeMa y pa3i aBTOMaTH4HOTro0 30iry JaHuX ydacHUKa (iHaHCOBOI oneparii 3 nanumu ocobu 3 [epeniky Tepopucris. Ilix yac npu3ynuHeHHs
omepauiii 3 3a3HaueHux mifcraB baHk 00nikOBye (iHAHCOBY omepalifo 3i cnucaHHs KowrTiB — Ha [lorouHomy paxyHky Kiienra, a i3
3apaxyBaHHS KOIITIB — HA OKPEMOMY aHATITHIHOMY paxyHKy 2909 «[Hira kpenuropcbka 3a00proBaHicTh 3a ONEpaLisiMH 3 KITIEHTAMID.

21.1.4. BigmoBuTH y HamaHHI okpemux abo Bcix BaHKiBChKHX MOCIyr, a y pa3i HassBHOCTI paHilie ykiaaeHux J[oroBopis mpo
HaJaHHS baHKIBCBKMX IIOCIYr — BIJMOBHTH Yy HaJaHHI oOKpemMHX a0 BCiX NOCIyr 3a HHMMH Yy pa3i HeHajgaHHi KiieHTom
nokyMeHTiB/iHpopMartii, nependadenux mynkrom 21.4.1 YIBO, no otpumanust Bij KitieHTa HEOOXITHUX TaHHX.
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21.15. BigmoBuTHCS Bin BCTaHOBIEHHS (IIATPUMAaHHSA) AUTOBHX BimHOCHH/BimMoBuTH Kitienty y Bimkputri Paxynky
(0oOcmyroByBaHHi), y TOMY YHCIIi IUIAIXOM PO3IpBaHHS OUIOBHX BIJHOCHH, 3aKpHTTS PaxyHKy/BiIMOBUTHCS Bill NMpOBeAeHHSA (iHAHCOBOI
omepauii y pasi:

- skio 3aidcHenHs [nenTudikauii ta/a6o Bepudikauii KirieHra € HemoxnuBuM abo sikuio y baHKy BUHHKAIOTh CYMHIBH CTOCOBHO
TOTO, 110 0c00a BUCTYIAE BiJ BIACHOTO iIMEHI;

- BcTaHOBIJICHHS KITieHTY HENPUITHATHO BHCOKOTO PiBHS pU3HKY abo HeHamaHHs KiieHToM HeoOXimHUX 1t 3milicHeHHs HanexHoi
niepeBipku KitieHTa (B TOMY YHCHi U1 BU3HAaYEeHHS HassBHOCTI/BifcyTHOCTI y KitieHTa 3B’SI3KIB i3 Iep)kaBolo, IO 3IiCHIOE 30pOifHy arpecito
NpoTH YKpaiH!) JOKYMEHTIB UM BiIOMOCTEH;

- BUHUKHEHHS IIJI03pW, IO BOHHM MICTSATh O3HAaKM BYMHEHHS KPHUMIHAJIBHOTO IPAaBONOPYIIEHHS, BU3HaueHOro KpuMmiHaIBHIM
KOJEKCOM YKpaiHu;

- moxanus Kumientom um ioro IpencraBHuKOM HemocToBipHOI iH(popManii abo momanHs iHpopManii 3 METOI0 BBeAeHHS BaHkKy B
OMaHy;

- sKkiIo 3aidicHenHs [nenTugikanii ocobu, Bix iMeHi abo B iHTepecax sIKOI MPOBOAUTHCS (DiHAHCOBA OMEpallis, Ta BCTAHOBICHHS
BUT0JI00JIeprKyBada (BUroJoHaOyBa4a) 3a iHAHCOBOIO OIEPALIEI0 € HEMOXKIINBHM.

PimreHHss mpo po3ipBaHHS MITOBHX BIXHOCHH O(OPMIIIOETHCS BiITOBIIHUM BHYTPINIHIM PO3HOPSHKEHHAM BinmosigansHOTO
MpaliBHAKA 32 TPOBENCHHS (DiHAHCOBOTO MOHITOPHHTY. Y 3a3HaueHOMY pIlIeHHI MICTUTHCS iH(pOpMamis Hpo HpucBoeHHS KitieHTy
HETIPUIHATHO BUCOKOTO PiBHS PU3MKY, OJOKYBaHHS BUIATKOBHX (hiHAaHCOBHX omeparlii 3a BciMa Paxynkamu Kiienra.

Sanmumky komTiB 32 Paxynkamu Kiienta MoxyTh OyTH mepepaxoBaHi Ha paxyHkH KimieHTa, mio BimkpuTi B iHIKX OaHKax. SIKIIo
cyMa 3aIMIIKY KOomTiB Ha PaxyHky meHIe abo gopisHioe 1 000 rpuBeHs (€KBIBAJICHT 3a3HaYE€HOI CyMH Y iHO3EMHIN BaJIFOTi), BOHA MOXE OyTH
BupaHa KiieHTy roTiBkoro. B iHImOMy BUmanky y pasi mpuilHATTS baHkoM pimeHHS mpo po3ipBaHHs AiIOBUX BigHOcHH 3 KirieHTOM
3a00pOHEHO BUIaBATH 3IMINKH KOMTIB 3 PaxyHKiB, mo Hanexath KiTi€HTy, y TOTIBKOBOMY BHTJISIAL.

IIpn posipsanHi minoBux BigHocuH 3 KiientoM BiamomizHo mo 1m.21.1.5 Bank 3akpuBac BinmoBigHuii PaxyHOK y mopsiky,
BcTanoBneHoMmy posaiiom «BIIKPUTTS TA OBCIIYTOBYBAHHS [IOTOUYHUX PAXYHKIB».

21.1.6. 3amoposutH aktiBH KiienTa, skio fioro BHeceHo 1o [leperniky TepopHCTiB.

VYV pa3i 3amopokeHHs akTHBIB bBaHK 0OJIIKOBye 3aMOpOKeHi KOIITH Ha BiamoBimHHX PaxyHkax Kimienra, komrtu skoro
3aMOPOXKYIOTBCS, a B IHIINX BUMAIKaX — HA OKPEMOMY aHAITHYHOMY paxyHKy 2909 «lHia kpeauTopcbka 3a00proBaHiCTh 3a OTMEPALisiMHE 3
KITI€EHTaMI.

Bank nmoBizomisie KitieHTa mpo 3aMOpOXKEHHs HOTO aKTUBIB y pa3i oTpuMaHHs Bix KitieHTa mHICHMOBOTO 3aIIHTY.

Bank HeraitHO po3mMoposkye aktuBu Kitienra:

- He mi3HinIe HacTynmHoro Po6ouoro nus 3 qus BukitodeHHs Kitienta 3 [leperiky TepopHCTiB;

- He Mi3Hime HacTymHoro Po6ovoro mHs 3 AHS HaaxokeHHS Bia CnyxOu 6e3neku Ykpainu iHdpopmalii mpo Te, 1o 0coda, sika Mae
Take camMe abo cxXoxke Ipi3BHIIe, iM's, Mo 6aThKoBi, sk 1 Kmient, Bkimrodenunit 1o Ileperniky TepopHCTIB Ta aKTHUBH SKOI CTaJM 00'€KTOM
3aMOPOJKEHHS, 3a pe3yJIbTaTaMH MePeBipKH HE € BKIIIOUSHOIO /10 3a3Ha4ueHoro [leperiky TepopHCTiB.

21.1.7. 3ynuHuTH QiHaHCOBI onepamnii KimieHTa y pasi:

- BUHMKHEHHS IJ03pU, IO BOHHM MICTSATh O3HAKM BYMHEHHS KPHUMIHAJIBHOTO IPAaBOMOPYIIEHHS, BH3Ha4deHOro KpuMiHaIbHUM
KOJIEKCOM YKpaiHu;

- SIKIIIO BOHH € TiI03PLINMH;

- HAJXOKEHHS BiAMOBIOHOTO pimeHHs CrenialbHO YIOBHOBaYKEHOTO OPTraHy Ha CTPOK, BU3HAUEHHUH Y IbOMY PillICHHI.

Bank mosigomisie KitieHTa Ha HOro MMCHbMOBHIT 3ammuT Ipo HOMep Ta Aary pimieHHs CrienialbHO YIIOBHOBa)XEHOTO OpraHy IIpo
3YNUHEHHS/TIPOOBKEHHS 3yTHHEHHs (DiHAHCOBHX OIlepartiii.

21.1.8. Bumaratu Bin KitieHTa BimmkoqyBaHHS DOKYMEHTAIBHO MiATBEpP/UKEHMX BUTpAT Ta/abo 30WTKiB, 3aBHaHMX baHky y
3B’A3KY 3!

21.1.8.1. mnopymenuam Kiiearom ymoB Y/IBO. Crarysatu 3 Kitienta HeycTolKy (tuTpad, mMeHr0) 3a HEBUKOHAHHS UM HEHAJIS)KHE
BukoHaHHS yMOB Y IBO;

21.1.8.2. mnopymenHsaMm KiieHTOM HOpM 3aKOHOIAaBCTBA 3 MPUHIIMIIOM EKCTPAaTEpUTOPIaNbHOCTI. Y TakoMmy Bumaaky KirieHt
3000B's13aHMH BiMKoAyBaTH baHKy yci 30MTKH Ta BUTpATH, IO TIOHECEHI OCTAHHIM Y 3B’s3KY 13 HempaBoMipHUMH HisMu Kitienra.

21.1.9. 3niiicHIOBaTH IPUMYCOBE CIIMCAHHS y BHIIAJIKaX, epeadadeHnx HOpMaMy YHHHOTO 3aKOHOABCTBA YKpaiHu.

21.1.10. Hapacunatu moBimoMieHHs Ta/abo HagaBaty iHGopMariiro KiieHTty 3 mutanp HagaHHs BaHKiBCBKUX MOCTYT Ta iHGOPMAITiF0
npo HoBi BaHKIBCHKI MOCIyrH 3a agpecoro Miciyl mpokuBaHHs Ta/abo OcHoBHMM HOMepom/[lonatkoBuM HomepoM. Ilignucanusm 3asBu-
sroau KitieHT Hagae cBoro 3rofy Ha oTpuMaHHs Bij baHky iHGopMaii y mopsiaky Ta o0csi3i, o0ymMmoBiaeHoMy nuM nyHkroM Y IBO.

21.1.11.  ImiuiroBatu 3HATTS 03Hakd OcHOBHUIT HOMep//logaTKOBHIT HOMEp 32 YMOBH MiIO3PH MOAO IX KOMIPOMETAIIIT TOIIO.

21.1.12. VY Bumanky 3niiicHenHs ABrenTH(ikanii Kiienra y nopsnxy, nependadenomy mum Y IBO, BHyTpilIHIMHA JOKyMEHTaMHI
BaHKy, y TOMy 4HCIIi 32 YMOBH, SIKIIO 0c00010, sika npecraBuiacs Kinientom, HazBana CroBo-niapoib, Hajane Kiientom banky, bank mae
MIPaBO HA IACTaBi po3MOpspKeHHs, nopydeHHs Kiienrta, mo Kiient Hagae banky nursixom nmpuennanss xpo Y/BO, HagaBaté oco0i, sika
Ha3Bana ClioBo-Tiapoib, iHpopManito npo 6aHkiBekKi oneparii Kiienta, npo cymu kouitiB Ha Paxynkax Kuienra, 31ilicHIOBaTH, 3yIHUHSITH,
npunuHATH [lnaTikHi omepaiuii 3a pO3MOPSIPKEHHSIM Takol OCOOHM, SKIIO 3TiHO 3 BHYTPIIIHIMH JOKYMEHTaMH baHKy, YHHHUM
3aKOHO/IABCTBOM YKpaiHU 3iiiCHEHHs1, 3y[THHEHHSI, IPUITMHEHHs TaknX [naTiXKHUX onepaiiii MOXKJIMBE Ha ITiICTaBi PO3NOPSKEHb, HAaJAHIX
y TenedonHomy pexxumi. KitieHT moromkyeTses, o ycst indopmartis, 1o Oysa noBioMiieHa 3 Homepa tesieony, 1o 3a3Ha4ueHo sk OCHOBHHI
HoMep Tenedony Kitienra, oco0i, sika npaBribHO HazBaa ClI0BO-IIapoIib, BBAXKAETHCS HAIAaHOIO HA BUMOTY Ta 3 103Boity Kimienra, a [TnatixHi
omepallii, iHiiHOBaHI/3yMHEH] Tako ocoboro, € [InariHuME onepanismM, iHiniiioBanumu/3ynuHeHIMI KimieaTom. KitieHT 30008’ s13aHmit
3abe3neuntr HeposroJouieHHs CroBa-maposs. KiieHT rapaHTye, 1m0 ocoba, sika mpaBuiibHO Ha3paia ClI0BO-1apolib, Ma€e MPaBo OTPHUMYBATH
3alUTyBaHy iHpOpMaIio mpo GaHKIBCHKi omeparii, PaxyHok Kitienra, iHimifOBaTH pOBEICHHS/3yMTMHEHHS OaHKIBCRKUX omnepamiid. KiieHT
YCBIJIOMJIIOE Ta TOTODKYETHCS 3 iICHYBaHHSIM MOXJIMBOCTI HECaHKILIOHOBAHOTO JOCTYIy TPeTix oci0 mo iHdopmaii moao GaHKIBCHKUX
omnepauiii, PaxynkiB Kiienta abo 3xificHeHHs/3ynuneHns [InaThkHUX omepalliid, y TOMy YHCIi y BUIaAKaX, KOJIU TaKUM 0co0aM BUITaIKOBO
crane Bimomo CroBo-miapoisib. Y Takux BHNagkax baHK He Hece BiMMOBIJAaIbHOCTI 32 PO3TOJIOIICHHS iHpOpMALil, 3MiHCHEHHS, 3yTHHEHHS
ITnarixuux onepauiii i Kiient He Mmatume 10 baHky jk0HHX MpeTeH3iH.

21.1.13. BigmoBuTtH y HajgaHHI iH(poOpMamii, 3mifiCHeHHI, 3yNUHEHHI, NpHUIHHEHHI [IMaThKHUX omepamidf, Skmo ocoda, IO
3BepHynaca a0 banky, mpaBwisHO Ha3Bana ClOBO-TIapoib, aje SKI0 B omeparopa KOHTakT-IeHTpy BHUHUKINM CyMHIBM Ha eTami
Astentnoikanii Kiienra y TerxedoHHOMY pexkiMi (ToJI0C He BifnoBinace Biky Ta craTi KiienTa; 9yTH 1o TenedoHy rojxoc iHIIOI TIOANHH, SKa
nigkasye indopmariiro ocobi, mo TenedoHye, 3 iHmMUX npuduH). Oneparop KoHTakT-1IeHTpY Mae IpaBo MOCTaBUTU JOAATKOBI MUTAHHS OO0
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nepcoHanbHUX JaHux Kiienra. SIkmo npariBank KOHTaKT-IEHTPY HE OTpUMY€ BIIEBHEHOI Ta BIpHOI BIIIOBI/II Ha JOJATKOBI MUTAHHS, TO Ma€

MPaBo BiAMOBUTH 0C00i, 10 TenedoHye, y BAKOHAHHI, 3yNIMHEHHI, npunuHeHHi [InatikHux onepauiii, HaganHi iHpopmarii.

21.1.14. BcTaHOBIIOBaTH OOMEKCHHs, JIiMITH Ta/ab0 3a0OpoHM Ha 3AifiCHeHHs BHAATKOBHX oOIeparii 3a PaxyHkamu,
BUKOpHUCTaHHA [InaTikHuX KapToK, CUCTeMH AMCTaHIiHOro 00cayroByBaHHs o0 KitieHTiB, anpecoro peectpanii ado MicieM (GpakTHYHOTO
nepeOyBaHHS (B TOMY YHCHi, BU3HAYEHE Yepe3 I'€OJIOKAII0 eNEKTPOHHOIO MpUCTporo KilieHTa) SKMX € THMYacoBO OKYIOBaHi TEPUTOPIi
VYxpainu abo TepuTOpii, SIKi paHime Oy Mmi OKyHamiero.

Taxoxx bank mae mpaBo 3xiiicHuTH 610KyBaHHS PaxyHkiB Ta/a6o IInaTiKHHX KapTOk Ta/abo MPOBENEHHS ASSIKHX omeparii Ta/abo
BIAXWINTH TIpoBeleHHA I[lmaTikHumx omepamid 3a PaxyHkoM Ta/abo BCTaHOBIIOBaTH OOMeXeHHs, JiMiTH Ha IlmaribkHi omeparii,
3aCTOCOBYBATH JIOJIATKOBI 3aX0/11 Oe3IeKH y pasi, skmo banky crao Bimomo npo HaOyTTs KitieHToM cTaTycy ocoOH, sika 3HUKIIA O€3BICTH 3a
0COOJIMBUX 0OCTAaBHUH.

21.1.15. BusHauaTH 1 KOHTpOJIOBATH HampsiMH BHKOpHcTaHHS KiieHToM rpomoBux komrTiB Ha Paxynkax Kiienra i
BCTAHOBIIIOBATH iHII 0OMEXEHHS HOTo MpaB y BUMAAKaX, NepeadaueHUX YMHHIM 3aKOHOIaBCTBOM YKpaiHH.

21.1.16. HanmaBatu nomatkoBi pekoMeHAawii oo mpasui Oe3neku nposeneHHs [lnaTixHux omepauiit 3a Paxynkamu abo mifg
9yac OTPUMaHH IHIIUX HOCIyT/cepBiciB BiJ baHKy IMIISIXOM HallpaBJIeHHS BIATIOBIAHUX MOBITOMIIEHb y MTOPSAKY, BU3HadeHoMy 11.2.7 Y /IBO.

21.1.17. VY Binninenni banky, B Tomy umcmi y mnpumimeHHi Cxosuma CelidiB Ta Ha IUIIXYy O HBOTO, BECTH
BiZIEOCTIOCTEPEIKEHHS, 1 YKIIaAeHHAM Oyab-skoro JloroBopy KitieHT Hagae 3romy Ha 3ilicHeHHs baHkoM BifeococTepexxeHHs 3 peecTpamnicro
Ta apXiBalli€l0 BiJICOCUTHAITY 3 BiJlcOKamep.

21.1.18. PozipBaTi B 0THOCTOPOHHBOMY MOPAAKY OyAb-sIKHit a00 Bei ykinazneHi 3 Kiienrom JloroBopu npo HagaHHs baHKIBCBKHAX
MOCIyT y pasi iHimitoBaHHA mono KiieHTa mpouexypu y crmpasi Mpo HEIUIATOCTIPOMOXHICTh. B Takomy pa3i bank nampasnse KmieHty
MUCBMOBe (TTarepoBe ab0 eJIeKTPOHHE) MOBIIOMIICHHS PO po3ipBaHHs JJoroBopy(-iB) mpo HagaHHSA BaHKIBCHKHX MOCYT 3 JaTH, BKa3aHOI B
TaKOMY ITOBiJOMJICHHI.

21.1.19. VY KO)KHOMY 3 HACTYITHHX BHIIQ/IKiB!

- HeHananHs KiieHnToM BaHKy MOKYMEHTIB CaMOCTIHHOI OIIIHKKA CTOCOBHO cebe BimmoBimHo no Bumor Jomatka 1 mo FATCA mns
BCTaHOBIICHHS (TIEPEBIPKH) CTaTyCy 3a3HAYCHOI aMEpUKaHCHhKOI ocobu, Ta/abo JlokymeHTy camocrtiiiHoi orinku CRS, Ta/abo iHmmoi
iHpopmarii Ta/abo oKyMeHTiB, HeoOXinHux baHky 11 BxuUTTA 3axoziB HanexxHol koMminiekcHoT nepeBipku PaxyHKiB, BCTAHOBICHHS
X MiI3BITHOCTI Ta CKIaJaHHs 3BITHOCTI 3a MiA3BITHUMH paxyHKamu Ha BukoHaHHs BuMor FATCA Ta/abo 3aranpHOro ctanaapry
3BiTHOCTI CRS;

- HenoBigomieHHS KiieHToM baHKy po 3MiHYy cTaTyCy MOJaTKOBOTO PE3UACHTCTBA,

- HeHagaHHA npoTsroM 30 KaleHAapHUX JHIB 3 IHSA OTPUMAaHHS 3anmuTy Bif banky 3anmuTyBaHoi iHopMarii Ta/abo JOKYMEHTIB,

- HajaHHs iHdopMmarlii Ta/abo JOKYMEHTIB, 10 He CIPOCTOBYIOTH Mino3py baHky monxo mig3siTHOCTI PaxyHKYy,

BIZIMOBHUTH y HaJaHHi (h)iHAHCOBUX IOCIYT a00 B MOJAIBIIOMY HaJaHHI ITOCIYT, Y TOMY YHCIi pO3ipBaTH ZOTOBipHI BinHOocHHH 3 KiieHTOM. ¥V

pasi po3ipBaHHs 1oroBipHHX BinHOCcHH 3 Kiientom Bbank moseprae 3amumok komriB KitieHTiB B HOpsAKY, BCTAHOBJICHOMY 3aKOHOaBCTBOM

VYkpainu.

21.1.20.  HesBaxaroun Ha iHmI ymoBu Y JIbO, THMYacoBO MPU3YITUHATH BUKOHAHHS IUIATHKHUX OTIEpalliif, HaJaHHS 1HIINX ITOCTYT
y 3B’sI3KY 3 IPOBEJCHHAM B baHKY TeXHOIOTIYHHX MpoLeciB/poOiT Ta/abo BHACHIIAOK TEXHIYHUX 3001B 200 y 3B’ 53Ky 3 IHITNMH 00CTaBHHAMH,
[0 TMPHU3BOAATH 10 HEOOXiTHOCTI THMYACOBOTO MPU3YNWHEHHS BUKOHAHHS TUIATDKHHUX OIepaliii Ta/abo HaJaHHS 1HIIMX MOCIYT B PaMKax
YIBO.

21.1.21. Y pasi nananus Kpenury:

21.1.21.1. He BukonyBaTn Oynb-sikux BuMor KiienTa, y ToMy uucii He HagaBati Kpenur KimieHTy, SIKIO Taki BUMOTH Ta BUMHEHI
Bankom 1ii Ta onepartiii MOXKyTh IPH3BECTH /10 OpyLIeHHs: baHkoM 3akoHOnaBcTBa YKpaiHu, OaHKIBCHKUX MpaBui Ta (ab0) 3BH4aiB abo 10
nmopyIieHHs 30008’ s13aHb Kitienta 3a Kpenutaum gorosopom a6o inmmm JJorosopom 3 bankom.

21.1.21.2. Ha mixcrasi ¢inancoBoi iHdpopmManii aHaTi3yBaTH KpeIUTOCIPOMOXHICTh KitieHTa, MpOBOANTH MepeBipKy (iHaHCOBOTO
crany KiieHra, a y pa3si moTpebu — i monepenHio mepeBipKy 3acTaBHUX MOIHBOCTel KirieHTa Ta TpeTix ocif, 1 BHOCHTH MPOMO3HUIIT PO
MOTAITBI B3a€EMOBITHOCHHH 3 KITi€EHTOM Ta TaKMMH TPETIMH 0COOaMH.

21.1.21.3. Bwumaratu Bix KitieHTa HagaHHS JOKYMEHTIB, IO MiATBEPIKYIOTh BUKOHAHHS yMOB KpeanTHOTO H0TOBODY, JaHi Impo fioro
IUTATOCTIPOMOSKHICTh, Y TOMY YHCII MPO HAIEXKHICTh HOMy Ha TpaBi BIACHOCTI MaiiHa, PO PO3Mip 3apoOiTHOI IIIATH/IOXOMAIB Ta iHITY
iHpopMaLio 3 MeTol aHai3zy cnpoMoxHocTi KiieHTa cBo€yacHO BHMKOHATH 3000B’si3aHHsS 3a KpemuTHHM IOrOBOpOM, OTpHMYBATH Il
JIOKyMEHTH Ta JIaHi BiJl TPETiX 0ci0, NPOBOJUTH MEPEBipKy IiIbOBOro BUKOpucTanHs Kpeauty.

21.1.21.4. Bumaratu Bin Kiienta HamanHs 3abe3neueHHs! 3000B’s13aHb (Y TOMY YHCHi JOAATKOBOIO) y BUIJISII 3aCTaBH/iMOTEKH
Ta/abo MOPYKHU TPETHOT 0COOM 3 HaIeKHMM 0()OPMIICHHSIM BiZIIIOBITHHUX JJOTOBOPIB Y BUITAIKy BUHHKHEHHsI 0OCTaBHH, 1110 CTaBJISATh IijJl CYMHIB
noBepHeHHs1 Kiientom oTpumanoro Kpeauty, abo 3arpo3u BTpaTH HAJIEKHOTO Ta JJOCTAaTHHOTO 3abe3ledeHHs BHKOHAHHsA 3000B's3aHb
KitienTa 3a KpeautHuM 10r0BOpOM.

21.1.215. 3a paxyHOK KOINTiB, INO HANpaBISIIOThCS Ha TIoramieHHs 3aboprosaHocTi Kimienta 3a KpemutHum morosopow,
BIAIIKOyBAaTH CBOI BHUTPATW/30WMTKH, mOB’si3aHi 31 3MiHOIO abGo posipBanHsM KpemutHoro moroBopy Ta/a6o moroBopy(-iB)
3aCTaBH/IMOTEKH/IOPYKH Ta IHIIMX JOTOBOPIB, YKIaJAeHHX BiamoBiaHO n0o KpeautHoro morosopy uu YJIBO a6o y 3B’SI3KY 3 HHMH,
BUTPATH/30MTKH, 1[0 BUHUKIIM Y 3B'13KY 3 OILIATOIO MOCIIYT, 110 HaJaHi 4y OyAyTh HajaHi y MailOyTHEOMY 3 MeTOI0 peanizalii npaB banky 3a
JIOTOBOPOM (-aMu) 3acTaBu/iloTeKn/ MOPYKH Ta IHIIUMH JOTOBOPaMH, YKIaJAeHUMH BianosigHo 10 KpeaurHoro norosopy a6o YBO, a6o y
3B’s13Ky 3 HUMH. JI0 MOCITyT, BU3HAYCHUX Y [IbOMY ITYHKTI, BITHOCSTBCS 30KpeMa, ajie He BUKJIIOYHO: IPEACTaBHULTBO iHTepeciB baHky y cyni
i mepen TpeTiMu 0co0aMH 1 T.11..

21.1.21.6. IlepenaBaru (BimcTymaTH) mpaBa BUMOTH 3a KpeauTHHM JOTOBOpOM 1 OyAb-iKy MOB'si3aHy 3 HUM iH(QOpMaIlito TpeTiit
0co0i BIATIOBITHO IO 3aKOHONABCTBA YKpaiHU Oe3 onepkaHHs 3roau KitieHTa Ha BUMHEHHsS Takoi mepenadi (Biactyruenss). KiieHT
3000B’S3YETHCSI BUKOHYBATH CBOT 3000B’sI3aHHS TIepe]] HOBUM KPEAUTOPOM ITiCIIs TIOBIIOMIICHHS TIPO TIEPEXiJl paB BUMOTH.

21.1.21.7. 3amyuaTd KOJEKTOPCHKY KOMIIAHIIO JJIS BPEryJIOBaHHS MPOCTpOYeHOI 3aboproBaHocTi 3a KpemuTHHM IOroBOpOM 3
JIOTPUMAaHHAM BUMOT YMHHOTO 3aKOHOJIABCTBA Y KpaiHHU.

21.1.21.8. VY pa3si nopymenns: Kiiearom ymoB KpeautHoro 10oroBopy 1040 CTpaxyBaHHs IPEIMETY 3aCTaBH/IMOTEKU, 3MIHCHUTH
TaKe CTpaxyBaHH: 3a BIaCHUI paxyHOK. Y TakoMmy Bunajaky KiieHT 3000B’3aHuM BiJIIKOAYBaTH Ha BUMOTY baHKy BUTpaTH, HOHECEHI HUM
y 3B’SI3KY i3 CTpaxyBaHHIM IIPEAMETY 3aCTaBH/IMOTEKN.

21.1.21.9. IIpuitmatu 3a nopydeHHsM (3roforo) Kiienra noramenns 3aboproBaHocti 3a Kpegurom Bix TpeTix ocib, mo Ii0Th Bix
imeni Kuienra. Iyt iboro xoxkHa TpeTst 0coba, sika 3BepHyJachk 10 banky 3 Metoro noramenns 3aboproBanocti Kirienra 3a Kpenurowm Ta sixii
BizoMi pexBizutu KpexutHoro noroBopy Ta iHma inpopmarisi, HeoOXiIHa JUIst 31 {CHEHHS TaKOTO ITOTAIICHHs, BBAXKA€THCS TAKOIO, IO JIi€ 3a
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nopydeHHsM (3ronoro) Kitienta, a nosizomirenns Kiienrom Tpertiit 0cobi 3a3HaueHoi iHpopManii BBaskaeThesl JopydeHHsIM (3rozoro) Kimienra
Ha IToTalleHHs 3a00proBaHoCTi 3a oro Kpeaurom mieto TpeTsoto ocoboro Bif iMeHi Kimienta. Takox bank mae mpaBo 6e3 qopy4yeHHs (3rom)
KnienTa npuiiMaTu norammeHss 3adoprosanocTi 3a Kpenurom Bix onikyHa Hajg MaiiHoM KitieHTta, 3HHKIIOT0 G€3BICTH 32 OCOOIUBUX OOCTaBUH.

21.1.21.10. 3niiicHroBaTH MOTAIICHHS IPOLICHTIB Ta KOMICiii 3a kopucTyBanHs KpenuroM nuisixom 3aificHeHns JebeToBoro nepekasy
(mounHArOYHM 3 ATH, B AKY Taki MPOLEHTH Ta KOMICIT MUISraloTh CIuiaTi) KOWTiB B HeoOXiqHii cymi 3 [TotouHoro paxysky 3 EII3, y Tomy
YHCII 32 paXyHOK 301IBIICHHS 3a00proBaHocTi 3a KpeanToMm B paMKax BCTaHOBJICHOTO JIOCTYITHOTO JIMITY.

21.1.21.11. VY Bumaaky BCTaHOBJEHHS 3aKOHOIABCTBOM Miibr Ui KiTi€HTa, MOB'I3aHUX 3 KPEIUTYBaHHSIM, JOJAaTKOBO HAa BIIACHUI
po3cyx 3MiHIOBaTH yMOBH KpenutHoro noroBopy, 30kpeMa (i) 3MiHIOBaTH PO3Mip NPOIEHTHOI cTaBkH 3a KpemutHuM roroBopom Ta/abo
po3Mip OyIb-SIKUX IUIATEXiB (KOMICIi) 3a CympoBinHi nociayru banky, K110 Taki 3MiHK He TIOTIpIIyI0Th YMOBH 00cTyroByBanHs KitieHTa, (ii)
MIPUNIMHATH MOBHICTIO 200 YacTKoBO HajaHHA KiieHTy Bcix ab0 OKpeMHX CYNpOBIIHHX MOCIYT baHKy Ta BiINOBIIHO HE CTATYBATH IUIATY
(xomicii) 3a Taki HOCNIyrH, IO mependadeHi ymoBamu KpemuTHOro JOTOBOpPY, 3a YMOBH, IO Take MPHUIMHEHHS HE MOTIPIIUTH YMOBH
obcyroByBanHs KiieHTa Ta He 0OMEXHUTH HOTO Y MOXKIMBOCTI CBOE€YACHO BUKOHYBAaTH nependadeHi KpenutHum 1oroBopom 3000B's13aHHS,
- Y KO)KHOMY BUIIAJKy 3 000B'I3KOBHM NOBigoMIICHHAM KitieHTa npo Taky 3MiHy OyAb-skuM criocoOoM 3 nependavenux B 1m.2.7.4.7 Y1bO.

21.1.21.12. Ha BnacHui po3cyl NPUINUHWTH HapaxyBaHHs IPOIEHTIB 3a MOPYIIEHHS I'POIIOBOrO 3000B’s3aHHS ab0 MOHOBUTH iX
HapaxyBaHHS.

21.1.22. Y pa3i po3mimenns Bkaany:

21.1.22.1. BuxopucroByBatu Trpomosi komTu KiieHta Ha BkiagHOMYy paxyHKy NpOTATOM CTPOKY 3alydeHHs Briany, 3a
KOPHCTYBaHHS SKUMH baHK cIutayye mpoLEHTH.

21.1.22.2. BcTaHOBIIOBaTH OOMEKCHHSI MOMTOBHEHHs BKiaay MEeBHOIO CYyMOIO Ta CTPOKOM, II0 BU3HAYAETHCS B YMOBAX 3aTydCHHS
OaHKIBCHKUX BKJIAJIiB.

21.1.23. VY pasi Binkpurrs IloTouHoro paxyuky ta/a6o ITorounoro paxyuky 3 EII3:

21.1.23.1. VY pasi ne crutatu KitientoM KoMmicii 3a opopmienHs Ta/abo piune obciryroByBanHs [1naTtixkHOT KapTKH Ta/ab0 MIOMicsT9HOT
KoMicii 3a oOciyroByBanHs IInaTikHOT KapTky, 3a0mokyBaTH [IMaTikHy KapTKy Ta MPU3YNUHUTH ii 00CIyroBYBaHHS 1O MOMEHTY OIUIaTH
BIAMIOBITHUX KOMiciif, mepenoauenux Tapudamu ta/abo noramenHs icHyro4oi 3aboproanocti Kiienra nepen bankom.

B pesynbrari Takoro 61okyBanHs [InaTixaoi KapTku Kili€HTy CcTaloTh HENOCTYITHI po3paxyHKH [1naTi>KHOIO KapTKOO, TOJIAaTKOBI Ta
cymytHi mociyru Bix [Imatibxaux cucrem Mastercard Int./ Visa Int., mocioyru 3a mporpamamu LoungeKey, Koncbepx-cepBic, cTpaxyBaHHsS
tomo. Po3omokyBanns [InatixHOI KapTKH Ta OHOBJIEHHS ii 0OCIYroBYBaHHS, B T.4. JOCTYI JI0 3a3HAYCHUX JOJATKOBUX Ta CYMPOBIIHUX
MOCTYT 3IIMCHIOETBCS HE Mi3Hime HactymHoro PobGodoro pmHA micns morameHHs icHyrodoi 3aboproBaHocti Kitienta. Ilpo
OsoxyBaHHsA/po30nokyBanHs [lnatixuoi kapTku bank mosimomisie KiieHta mumsxoM BinmpaBieHHS TeKCTOBOTO MOBIIOMIIEHHS Ta/abo y
iHImmM# cnoci6, nependavenuii m.2.7 Y BO.

21.1.23.2. Y Oynp-skuii 4ac BiIMOBUTH B ABTOpu3allii, 3a0mokyBatu [InaTixkHi KapTKH, BiIMOBHTU Yy TOHOBJICHHI, 3aMiHi abo
BUITycKy HOBOI IlmarixkHoi kapTku y Bunaiaxky nopymenus [epxaremsvu ymoB Y/BO, y BHNagKy BHHHKHEHHS IJO3pU y TPOBEICHHI
mraxpaicbKux Iii BijHOCHO/3 60Ky KiieHTa, B TOMy uncii 3 BukopucTaHHsaM IlnatixHoi kapTku/ii pekBisutis/[loTouHoro paxyHky ta/abo
[orouHoro paxysky 3 EI13, y Bunanky Kommpomeramii abo iHmmx iHmuaeHTiB 3 [L1aTi>KHOIO KapTKOIO, 3A1HCHEHHS HeHaNeXKHUX [ImaTixanx
omeparii, y BUMAJKy HAKJIaJAeHHS apeluTy Ha KomTy Ha PaxyHky B Oyap-skomy po3wmipi. [Ipu mpomy bank nrceMoBo noBizomisie Kiienra
BianoBiano o m.2.7 Y/BO.

21.1.23.3. BizMoBuTH y BUITyCKY/TiepeBHITycKy [ LmaTikHO1 kKapTku abo He BUITyckatn J{o1aTKoBi KapTku 6e3 00TpYHTYBaHHS IPUIUH
TaKOTO pillleHHs, SKIIO TaKUH BUIYCK/TIEPEBUITYCK CYNEPEYUTh YHHHOMY 3aKOHOJABCTBY YKpaiHH a00 MOXKe MPH3BECTH 10 (PiHAHCOBHX
30HTKiB/TIIOTipIIeH s iMiKy baHky.

21.1.23.4. BcranosmoBatu OnepariiHi JiMiTH Ta 3MiHIOBATH iX.

21.1.23.5. VY pasi Henanauus Kiientom 1o baHky IOKyMeHTIB, 10 MOTPiOHI OCTaHHBOMY IS 3IiMCHEHHs (YHKLI BaJrOTHOTO
KOHTpoJI0, baHk 3anmiae 3a coboro npaBo Oe3 nonepemkenHs Kiienra inpopMyBaTH y BUMaakax Ta y MOPSJIKY, YCTAHOBICHOMY YHHHUM
3aKOHOJABCTBOM YKpaiHH, BiANOBINHI JepXKaBHI OpraHU NpO MOpymIeHHs KI€eHTOM YMHHOTO 3aKOHONABCTBAa YKpaiHH, MOB’SA3aHOTO 3
MPOBEJCHHAM HUM BATIOTHHUX OIeEpaliif.

21.1.23.6. IIpoBomutu 3MiHy HOMepa Paxynky KiieHTa BigmoBigHO 10 HOpMaTUBHO-TIpaBoBUX akTiB HBY.

21.1.23.7. 3 MeToro HiBETIOBaHHS BILUTUBY NOTEHIIHHNUX maxpaiicbkux aiit aist KimienriB banky 3a [lorounum paxynkom/ [Torounnmu
paxyHKamu BCTaHOBIIOEThCs O3Haka «CIuniumMii paXxyHOK», a TakoX 3a pilleHHsAIM baHKy Moxxe 3ilicHIOBaTHCh OJIOKyBaHHS
Paxynky/IInarixaux kapTok. be3 nonepennroi Bepudixkarii Knienra B ycranosi banky, B T.4. IUsiXoM 3BepHeHHs 10 Binninenus banky a6o
no Konrakr-uentpy banky, abo BukopucToBytoun CucteMy MUCTaHIIHHOrO 00CIyroByBaHHs, baHk Mae MpaBo MPU3YMHHUTH MOXJIHMBICTh
3ifICHEHHSI HACTYITHUX TEXHOJIOTIYHUX MPOLEIYP:

- migkmodeHHs Kiienta no0 CucremMu UCTaHIIITHOTO 00CITyTrOByBaHHS,

- MiAKITYEHHs / 3MiHa Airoyoro OCHOBHOTO HOMEPA,;

- 3MiHa HoMepa Tenedony s BXxoay 40 CHCTeMH AUCTaHLITHOTO 00CITyroBYBaHHS;

- HiIKIIOYEHHs paxyHKy ao nocityru GSM- banking ta 3mina GSM Homepa;

- BiIKIIOYeHHs paxyHKY Bix nmociyru GSM- banking ta 3mina Homepa;

- nepeodopmienns/odpopmienns [lnatikHux kapTok (oCHOBHa Ta/abo nomaTkoBa kapTka) 1o PaxyHky 3 O3nakoro «Cruistuuii
paxyHox» sk s Kiienra, Tak i Ha Oyab-Ky TPeTIO 0co0y, [0 Ma€ Ha Te 3aKOHHI Mpasa.

Bank 3anumiae 3a co6010 MpaBo aBTOMaTHYHOTO po30siokyBaHHs Paxynkis/[lnatixuux kapTok 6e3 3BepHeHHs KiieHTa.

21.1.23.8. B mepion aii BOEHHOTO CTaHy y pa3i MOPYIICHHS pOOOTH CHCTEMH eNeKTpOHHUX Tuatexis HBY y mratHoMy pexumi, a
TaKOX B IHIHMX BHUIAKaX, B IKMX BUKOHAHH: [LnatixHoi onepaii B mopsaky, nepenbadenomy ¥ JIBO Ta JloroBopoM 0aHKIBCEKOTO PaxyHKY,
HEMOJXKJIMBO 3 He3aleXHUX Bix banky npuuns, BukonyBatu [InarixkHi iHCcTpyKuii KiieHTa Ta MixkOaHKIBCBKI oreparii KitieHTa 3 BiIXHICHHM
Bix ymoB Y/IBO Ta JloroBopy 0aHKIBCEKOTO paxyHKY, ajie B IOPSAKY, Ieper0aueHoMy BHYTPIIIHIMU JOKyMeHTamu baHky.

21.1.24. Y pasi minkaw4yennst 10 CucTeMH TUCTAHIIITHOT0 00CIyroByBaAHHSA .

21.1.241. BukoHyBaTH HepioAWuHI mepeBipkr BUKOHaHHS Kii€eHTOM BHMOT LIOAO 3aXucTy iH(popMauii Ta 30epiranHs 3aco0iB
3aXHMCTy 1 NPUNUHATH oOciayroByBanHs KiieHToM 3 BUKOpHCTaHHSAM CHCTEMH IMCTaHLIHHOrO OOCIyroBYBaHHS B pa3i HEBUKOHAHHS HUM
BUMOT 0e31eku, B ToMy 4ucii npu3ynuHute goctyn Kiienta 1o CucteMu IUCTaHIIHHOTO 00CIyroByBaHHs y pa3i HopyIieHHs abo crpodu
HOpYIIEHHs: YMOB Oe3riexkn noctyny 10 CUCTeMH JUCTaHI[IHHOro 00CIyroByBaHHS.

21.1.242. Ilpm3ynunutn omepanii 3a Paxynkom Kiienra y Cucremi nucTaHmifHOro oOGCIyroBYyBaHHS BIATIOBITHO 1O YMOB,
nepen0adeHNX YMHHUM 3aKOHOAaBCTBOM Ykpainu, Y IBO Ta BHyTpilIHiMU noKyMeHTamu baHky.
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21.1.243. Bigxmountu Kiienra Bing CucTteMH AWCTaHIIHHOTO 0OCIyroByBaHHS, SKmIO KITiE€HT >KOAHOTO pa3y HE 3IiHCHUB
ApTopusauito abo Apropusauiro i [Tnatixkui oneparnii y CucteMi IUCTaHIIKHOTO 00CIYrOBYBaHHS MPOTATOM OJHOTO POKY. baHK moBinomisie
KitienTa mpo Take BiAKIIOUEHHS Ha BIACHUI BUOIp OTHUM i3 coco0iB, 3a3HaueHux y m.2.7 Y ABO. fkmo npotsirom 30 kaJeHIapHUX THIB 3
nHs BinmpaBneHHs bankom moimomneHHs KiieHT He 3miiicHuB ABtopu3aniro abo ABtopusanio 1 [Imatikay omepauito y Cucremi
IUCTaHIIKHOTO OOCIyroByBaHHS, baHK B OJHOCTOPOHHBOMY MOpPSAKY po3puBae JloroBip B wyacTuHi oO6ciayroByBaHHA CHcTeMu
JIICTAaHIIHHOTO 0OCITyTrOBYBaHHSI.

21.1.24.4.  Bnokysatu noctyn 10 CHCTeMH QUCTaHIIHHOTO 00CIyroByBaHHS a0 10 BCix CHCTeM MUCTaHIIHHOTO 00CITyrOBYBaHHS
y pasi Tprpa3oBoro HeipHOTro BBOAY [neHTH(ikamniitnnx nanux Kiienta Ta/ab6o mino3pu moao Kommpomeranii [nenTudikamiitanx naux
Kiienra ta/abo y pasi migo3pu mozo maxpaiicbkux I BimHOCcHO/3 Goky Kiienra Ta/abo y pasi, sxmo Bei [Dmatixai xaptkn Kiienra
3a0y10KOBaHi Ta/abo mpu oTpuManHi bankom iHdopmanii npo Te, mo KitieHT 3HUK 6e3BicTH 32 0cOONMUBUX 00CTaBHH a00 BU3HAHUIT 0€3BiCHO
BIZICYTHIM ToII0. baHk 3anminae 3a co00r0 MpaBo aBTOMAaTHYHOIO po3010KyBaHHA CUCTEMH IUCTAHIIIHOTO 0OCIYroByBaHHS 0e3 3BEpHEHHS
Krienra.

21.1.245. 3pilicHioBati MoaepHizaiifo CHCTeMH AWCTAHLIITHOTO 0OCIyroByBaHHs Ta/ab0 BIPOBA/KYBATH ii OUIBLI JOCKOHAMI
Bepcii, MPOBOAUTH NPOQUIAKTHYHI POOOTH, y IMX BHIAJKaX NPOBOAMUTHECS TUMYAcOBa (TPHBANICTH BH3HAYae€Thesl baHkoM camocTiifHO)
3ynuHKa y po6oti CHCTEeMH TUCTAHIIIIHHOTO 00CITYyrOByBaHHS.

21.1.246. BinvmoBuru B 00pobui Enextponnnmx moxymentiB KiieHTa i croBictuTH Horo 3aco6amu CHCTEeMH IUCTaHI[IHHOTO
oOcimyroByBaHHs a00 TelNe(OHHMM MA3BIHKOM, SIKIIO € CYMHIBM B IX JIOCTOBIPHOCTI, OyXranTepchkii abo TeXHIUHIH KOPEKTHOCTI,
BiJIIOBiTHOCTI YUHHOMY 3aKOHOAABCTBY Y KpaiHU.

21.1.247. BigMoBHTH y BHKOHaHHI EIEKTPOHHOrO JOKyMEHTa y THX BHIAJKaX, KOJIH 3 YpaxyBaHHSIM 3MICTy KOHKPETHOTO
JIOKYMEHTa, TIEPEAaHOr0 3 BUKOPUCTaHHIM CHCTEeMH TUCTAHLIIHHOTO 0OCIyroByBaHHS, I BUKOHAaHHS [LaTixkHOI omepartii BiAMOBiIHO 10
NIII0YOTO 3aKOHOMABCTBAa YKpainu Ta/abo Y/IBO BHMaraerbcsi HaJaHHA JOJATKOBUX JOKYMEHTIB, Iepefada KUX B IEKTPOHHOMY BHUIIISAIL
HEMOXKJTHBA.

21.1.248. Binmoutu Kiienty y 3nilicHenHi [Inartikaoi omepanii y CucreMi IUCTaHIIHHOTO OOCIYrOBYBaHHS y BHIAJIKY
HETIOBHOTO (HEeBipHOro) 3a3HaueHHs! KUIi€HTOM peKBIi3WTIB Uil mpoBeneHHs [linaTikHOl omeparlii, MOpymieHHs CTPOKIB ii NMpoBeAEHHS,
HeBimoBigHOCTI [InaTi>kHOT onepartii, 1110 MPOBOAUTECS, YNHHOMY 3aKOHOAABCTBY YKpalHHU Ta BHYTPIIIHIM JOKyMeHTaM baHKy, odopmiieHHs
[Inatixnoi incTpykuii KnienTa Ha 3aiiicaenns [InatixHoi onepauii 3 mopymeHHsM yMoB Y JIbO Ta YHHHOTO 3aKOHOAAaBCTBA Y KpaiHH, a TAKOK
Yy BHIIaAKaX HEIOCTATHOCTI KOIUTIB Ha BiAmoBimHoMy Paxynky KiieHta, y TOMy 4mcmi Ui CIUIaTd BHHAropoaud baHKy 3a BUKOHaHHS
[InaTi>xxHOT onepartii, 0 MPOBOJUTECS, Ta Y IHIINX BHUIAAKAX, Tepe0aueHIX YHHHIM 3aKOHOJABCTBOM Y KpaiHu. Y pa3i HOBEepHEHHS KOIITIiB
Ha Paxynok KirieHTa 3 mpuunHI HEBIpHOTO 3a3HaYeHHS PeKBi3UTIB KilieHTOM 17151 epekas3y KOIITiB KOMicis 3a Iepekas He moBepTaeThes. [1po
noBepHeHHs 1atexxy bank nmosinomisie Kitienra 3a monmomororo CHCTEMH TUCTaHIIIHHOTO 0OCIyTrOByBaHHS.

21.1.249. Binmosmatu Kiienty B o6ciyroByBanHi Paxynky B Cucremi ANCTaHIIITHOTO 0OCIyrOBYBaHHS y BHITAIKaX ITOPYIICHHS
HUM CBOiX 3000B’s13aHb 3a uM Y JIBO Ta B iHIIKMX BUNaKaX, Mepea0aueHIX YUHHUM 3aKOHOIaBCTBOM Y KpaiHu.

21.1.24.10. OOmexutn BukoHaHHs MutTeBoro nepekasy HBY, 30kpema y 3B’s3Ky i3 HEOOXiJHICTIO BUKOHaHHS BaHKOM BHMOT
(hiHaHCOBOTO MOHITOPUHTY, BAKOHAHHSIM CaHKIIN 1HO3eMHHUX JepikaB ad0 MiXKAEpKaBHUX 00’ €THaHb, 800 MIKHApOJHHUX OpraHi3amii Ta/abo
CaHKIIi{ BinmoBigHO 10 3akoHy Ykpainu “TIpo caHKIii”, y 3B’ 43Ky i3 mpoBeieHHAM baHKOM TeXHOMOTiYHUX poOiT 3 00CTYroByBaHHS CHCTEM
banky, Tomo.

21.2. BAHK 30BOB’SI3AHMI:

21.2.1. Hanaratu xoucysbranii KimieHTy 111010 mopsaKy HajJaHHs BaHKiBCBKHX MOCYT.

21.2.2. 36epirat 0aHKIBChKY Ta€MHHIIO Ta TAEMHHUIO (pPiHAHCOBOI MOCIYTM CTOCOBHO iH(opmanii Ta [lnatixHux omnepariit
KitieHTa BiAMOBITHO TO BUMOT YHHHOTO 3aKOHOIAaBCTBA Y KpaiHu, 30kpemMa 3akony Ykpainu «[Ipo 6aHku i 0aHKIBCHKY MISUIBHICTE)» Ta 3aKOHY
VYxpainu «IIpo ¢iHancoBi mocayru Ta (iHaHCOBI KoMMaHi». BaHKIBChKOI TaeMHUIICIO € iH(opMallis Ta BiJOMOCTI, 3a3Ha4eHi B 3aKoHi
VYxpainn «[Ipo OaHku i OaHKIBCHKY HisUTBHICTEY». [H(popMamiero, 0 cTaHOBUTH Ta€MHUIIO (DiHAHCOBOI MOCTYTH, € iHpOpMAIlis, BKa3aHa B
3akoHi Ykpainu «[Ipo ¢pinaHcoBi mocayru Ta GiHaHCOBI KOMITAHIT».

21.2.3. TloBimomnaTi mpo 3MiHH CBOiX pekBi3UTiB mpoTsaroM 10 PoGouymx nHIB 3 MOMEHTY 3MiHM IUIAXOM HalpaBICHHS
BiJIIIOBiIHUX TTOBI1IOMJICHB Y MIMCBMOBOMY BHTIISAI 200 32 IOTIOMOTOor0 iHpopMaIii, po3mimieHoi y CucreMi TucTaHIIHHOTO 00CITyrOBYBaHHS.

21.2.4. Y pasi opopmiennst Kpeaury:

21.2.4.1. 3abesneunty KiieHTa KOHCYNBTaTMBHUMH IOCIYyraMH 3 IHTaHb BUKOHaHHS KpeauTHOro NOroBopy Ta HaxaTtd B
NUCHMOBIH (opMi iHdOpMaLit0 PO MOTOUHHI Po3Mip Horo 3aboproaHocTi, po3Mmip cymu Kpenurty, noBeprytoi baHky, HanaTé BHITHCKY 3
PaxyHky/PaxyHKkiB (3a X HasBHOCTI) LI[0/I0 MOTaIIEHHs 3a00proBaHOCTi, 30KkpeMa iHdopMallito mpo miaTtexi 3a KpeanTHUM 10roBopoMm, siKi
CIITaueHi, SIKi HAE)KHUTh CIUIATHTH, IaTH CIUIAaTH ab0 Mepioj y yaci Ta yMOBH CIUTATH TaKUX CyM (3@ MOKJIMBOCTI 3a3Ha4YEHHS TAKUX YMOB Yy
punmcii 3 Paxynky). bank 3000B’s13y€eThbcsl HajaBaTH 3a3Ha4eHy B IbOMY ITyHKTI iH(pOpMaIlito 6e30IUIaTHO Y BiIIOBI b HA MHCEMOBUH 3aIUT
KitienTa, mpotsirom 3 Pobounx MHIB 3 JaTH OTPUMAaHHS TAKOTO 3alUTY, ajle He YacTillle OJHOTO pa3y Ha Micsiub. HaganHs Takoit iHpopmarii
JPYTHH Ta KOXKHHUI HACTYIHUH pa3 IPOTArOM KaJIeHIapHOTO MiCsIIs MOKIIMBE BUKIIFOYHO 338 YMOBH cIutaTi KitieHTOM KoMicii, BCTaHOBJICHOT
Tapucdamu ado JloroBopom.

21.2.5. Y pasi po3mimenns Bkaany:

21.2.5.1. Biaxpuru Kiienty Bxnaguuit paxyHOK Ta 3apaxyBaTu Ha HbOTO cyMy Bxianmy Ta cymu foBKiIameHHs (y pasi, SKIIO Ie
nepeabadeHo ymoBamu Bkiaay) y po3mipi Ta Ha ymoBaX, BCTaHOBJICHHX J[oroBopom OaHKIBCHKOTO BKJIaay, YMOBaMH 3aiydeHHs
OaHKiBChKUX BKIaAiB Ta Y 1BO.

21.2.5.2. Cmmauysatu Kiienty nporenTu 3a Brimagom, nosepaytn Kiienty cymy Brinany y nopsiaky Ta Ha yMOBaX, BCTAHOBIEHHX
JloroBopoM 0aHKIBCEKOTO BKJIaTy, ¥ MOBAMH 3aITydeHHs OaHKIBChKHX BKiIamiB Ta Y IBO.

21.2.5.3. Haparu KiieHnTy HOKyMeHT, IO MiATBEpKYe BHECeHHs cymu Biiany KiientoMm Ha BrimagHuii paxyHOK BiIIOBIZHO 10
ymoB JloroBopy 6aHkiBchKOro BKJIany (y pasi opopmienss poro JJorosopy y Bigninensi).

21.2.5.4. Tlosepuyru Knienty Bxiiag Ha BuMory abo HOro 4acTHHY Ta CILIaTHTH CyMY HapaxOBaHHUX MPOLIEHTIB 3TiHO 3 YMOBaMH
3ay4eHHs 0aHKiBChKHX BKJIaiB (Ieno3uTiB) y neHb nogants Kitientom y Bank BiamoBiqHoi 3asiB1 3 BpaXyBaHHAM iHIIMX nosoxeHb Y IBO.

21.2.6. V pasi Binkpurrs Ilotounoro paxyuky/Ilorounoro paxyuky 3 EII3

21.2.6.1. VY mopsnky, nependauenomy JloroBopom OaHkiBchkoro paxyHky Ta YJBO, Binkpuru Kimienty IloTounmii paxyHOK,
Bumyctuty [InaTixnay KapTKy 10 HbOTO (32 yMoBH 3aMoBieHHS ii KitientoMm) Ta o6cmyroByBatu [loTounmii paxyHoK, BukoHyBatu IlnatixHi
omnepanii 3a [TotounnM paxyHnkoM BianosigHo 10 ymoB Y/IBO, JloroBopy 6aHKIBCBKOTO paxyHKY, Tapr(iB Ta BHMOT YHHHOTO 3aKOHOJIaBCTBA
VYkpainu.
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21.2.6.2. HapaBatu xoncymbTanii KiieHram mono BUKOHAaHHS yMOB J[oroBopy GaHKIBCHKOTO PaxyHKY, IMOPSIKY BHKOPHCTaHHS
[InaTixHUX KapTOK Ta 3acTocyBaHHA Tapugis banky.

21.2.6.3. Bugartu KiienTy n0BiAKYy po 3akpuTTs PaxyHKY y IeHb 3aKpUTTs [IOTOYHOTO paxyHKY Ha HOro BUMOTY.

21.2.6.4. 3amuckMoBoIO 3asBoro KitieHTa mpoBecTy po3citigyBanHsi 3a cripHoro [InatixHoo onepaitieto 3a ymMmoBH cruiaté KitieHtom
KOMIiCIHHOT BHHAropo/I 3a iHiliI0BaHHs MIPOLEAYPH PO3CIiyBaHHs (BUCTABICHHS IUIATEXKY IIOBEPHEHHS, 3alIUTY IEPBUHHUX JOKYMEHTIB 32
orepaniero) 3rigHo 3 Tapudamu banky 1o mowarky posciigyBaHHs. Y pasi HEOOXIJHOCTI NMPOBEACHHS JOAATKOBHX €TaIliB PO3CIiTyBaHHS
(3amuT MEepPBUHHMX JJOKYMEHTIB ToI0) baHk 3xilicHroe X utre 3a 3rogoro KitienTa micist ortat KitieHTOM BiMIOBITHOT KOMICIT 32 mojasbIiie
MIPOBEIEHHS PO3CIiyBaHHs. BaHk Mae ImpaBO NMPUIMHHUTH PO3CIiAyBaHHS 3a Hi€ro IImaTikHOIO omepamiero Ha Oyab-IKOMY eTami y pasi
Hecrutatd  KiieHTOM  KoMiciiiHOT BuHaropoau banky. TepMmiH Ta mOpSOoK IIPOBEAEHHS PO3CIIiTYyBaHHS BU3HAYAIOTHCS YHHHUM
3aKOHOZABCTBOM Ykpainu Ta mpasuiamu MIIC. [laToro movyaTky po3ciigyBaHHS BBaXKa€ThCs JaTa OTPUMAaHHS BiAmoBigHoi 3asBu Kiienrta
BankoM. JlaToro 3aBepIeHHS PO3CIIiAyBaHHS BBAKAETHCS J1aTa 3apaxyBaHHA CyMH 3a cripHoro [InatixHoro onepauieto Ha Paxynoxk Kiienra
a00 HagaHHs MUcbMOBO] BinnoBiai bankom Kiienty, abo HafaHHS IEpBUHHUX AOKYMEHTIB 3a cIipHOIO [1naTiHOO omeparti€ro.

21.2.7. Y pasi niakiaoyenns Kiienra 1o Cucremu 1McTaHUiiiHOro 00C/IyroByBaHHA

21.2.7.1. O6cmyrosyBarn Kiienra 3a momomororo CHCTeMH AMCTaHIIHHOTO oOCIyroByBaHHs BimmoBimHo mo Y/IBO, iHmmx
JIOTOBOpIB, Mo ykianeHi Mbk CTopoHaMH Ta mependadaroTh HaJaHHS IMOCITyr/cepBiciB y CHcTeMi ANCTaHIIIHOTO OOCIYroBYBaHHS, Ta
YUHHOTO 3aKOHO/IAaBCTBA YKPaiHHU.

21.2.7.2. VY Bunanky 3MiHHM yMOB Ta TIOPSIKY 3AiHCHEHHS ornepamnii y CucTeMi qUCTaHIiHHOTO 00CITyroByBaHHS HE Ii3HIIIE HK
3a 10 PoOounx AHIB 10 HAOYTTA YNHHOCTI HOBUX MPABHII CIIOBICTUTH Mpo 1e KitlieHTa NUIIXoM po3MilIeHHS BiAMOBITHOTO MOBIAOMICHHS Y
CurcTeMi AUCTaHIIHOTO 00CIYroBYBaHHA a00 y iHIINI He 3a00pOHEHNH YHHHUM 3aKOHOAAaBCTBOM Y KpaiHu crocil.

21.2.7.3. [Ipu 3BeprenHi Kitienta y bank 3 kiomotaHHAM mpo 6710KyBaHHS 10cTyITy 10 CHCTEMH AUCTAHIIIHHOTO 00CITyTOBYBaHHS
OstoxyBaTh goctym A0 CHCTeMHU TUCTAHIIIHHOTO 0OCIYrOBYBaHHA HE Mi3HIIIe, HiXK MPOTAroM 30 XBUIJIMH MiCIIs 3BEPHEHHS.
21.2.7.4. [Mix yac BukopucranHs CUcTeMH AWCTaHLiiHOTO oOciyroByBaHHs KiieHToM apxiByBaTh Ta 30epiratu EmexrponHi

JOKYMEHTH, L0 BianpasineHi KiieHTOM, mpoTsroM 5 pokiB micis NpUmuHEHHs KopucTyBaHHs KiienTroM CHCTEMOIO IHCTaHI[IHHOrO
00CITyTOBYBaHHSI.

21.3. KJIIIEHT MAE ITPABO:

21.3.1. OrpumyBaru BaHKiBChKi MOCIYTH HA MiACTaBI BiAMOBiqHUX J[OrOBODIB, yKiIaaeHux 3 bankoM.

21.3.2. 3Bepraruce n0 Konrakr-tientpy bauky 3 nutans HajaHHs BaHKiBCHKUX MMOCIYT.

21.3.3. V¥ paz3i orpumanns Kpenury:

21.3.3.1. TImucemoBo 3BepHyTHCS 10 baHKy 3 BUMOTOI0 HaaTH akTyalbHUH ['padik miaTexis.

21.3.3.2. JloctpokoBo moramati Kpeaut B Oyab-sSKWil Yac MOBHICTIO a00 YaCTKOBO, Y TOMY YHWCII IIJISIXOM 30UIBIICHHS CYyMH
NepiOANYHUX TUIATEXKIB Y HOPSAKY, BU3HaueHOMY Kpexutnum norosopom ta Y IBO.

21.3.3.3. [loctpokoBo pozipBatu KpenutHuil m0roBip, mpH ILbOMY IOINEPEIHBO IMOBHICTIO MOBEpHYTH OTpuMaHuii Kpenwr,
CIUTATHUTH MPOIICHTH 3a KopucTyBaHHA Kpenurom, KoMicii, iHIIy 3a0oproBaHicTs 3a KpemuTHUM 10roBOpoM.

21.3.3.4. Orpumysatu Bix banky inpopmariito mpo moToyHHi po3mip 3aboprosanocti Kiienra, po3mip cymu Kpeanty, moBepayToi
Banky, orpumyBaTH BUITUCKY 3 PaxyHky/PaxyHKiB (3a X HassBHOCTI) IIOJI0 MOTAIIeHHS 3a00proBaHOCTI, 30KpeMa iHQOpMAIIifo PO TUIaTexXi
3a KpeautHuM 1oroBopoM, sIKi CIUTaueHi, sIKi HANEKUTh CIUIATHTH, AaTH cruiatu. bank Hagae taky iHgopmanito Kiienty Ha #ioro Bumory
0e30IUIaTHO, aJle He YacTillle OJHOTo pa3y Ha Micsmb. KimieHT Mae mpaBo OTpuMaTH Taky iH(oOpMaIio Opyruid Ta KOKHUNA HACTYIHUH pa3
MIPOTATOM KaJeHJIApHOTO MiCsIsS BUKIIOYHO 3a yMOBH cruiatu Kiientom xomicii, BctaHoBnenoi Tapugamu ado JJoroBopom.

21.3.4. Y pasi po3mimenns Braany:

21.3.4.1. VY nopsaky, Bu3HaueHOMY J[oroBopoM 0aHKIBCHKOTO BKJIaay, YMOBaMHM 3aiydeHHs OaHKIBCHKHMX BKiaaiB Ta ¥YJIBO,
orpuMmatH Bkiajx Ta HapaxoBaHi Ha HHOTO NPOLIEHTH.

21.3.4.2. BumaraTtu moctpokoBoro moBepHeHHs Bkiany Ta HapaxoBaHHX Ha HBOTO MPOIIEHTIB, SKIIO Take MPaBo MepeadadeHo
BigmoBigHUM JloroBopom GaHKiBcbkOTO BKIany Ta Y /b0, 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH.
21.3.4.3. OtpumyBaty iH(poOpMAIIifo MI010 CYMH HapaXOBaHUX MPOLEHTIB Ha Bkian y BUrsiai Bunickn 3 BkiaagHoTO paxyHKy, y

TOMY YHCJI 32 JonoMoror CHCTeMH AUCTaHIIIHHOTO 0OCITYyrOByBaHHS.

21.3.5. V pasi Binkpurrs IloTounoro Paxyuky/Ilotrounoro paxynky 3 EII3:

21.3.5.1. BinsHO po3mopspkatucs KomTtaMu Ha PaxyHky/PaxyHkax B Mekax HasBHOTO 3alMIIKY, 3 ypaxyBaHHIM OOMEXKEHb,
BCTaHOBJICHHX YMHHUM 3aKOHOJIABCTBOM Y KpaiHH JUIs paXyHKIB BiJITIOBIIHOTO BUJLY, @ TAKOXK YMOB JloroBopy 0aHKiBCbKOTO paxyHKy, Y IO
ta Tapuois.

21.3.5.2. YNOBHOBaXyBaTH y MOpPSAKY, HependadeHOMYy YHHHAM 3aKOHOJABCTBOM YKpaiHH, TpeTix oci0 po3mopspKaTHCh
Paxynkamu.

21.3.5.3. Orpumysatu iHpopMamiio 3a PaxyHkamu, y ToMy 4HcIi i3 BUKOpHCTaHHSAM CHCTEMH JUCTAHIIHHOTO 00CITyrOByBaHHS Ta
THITUX CHCTEM JUCTAHIIIHHOTO 0OCITYTOBYBaHHS.

21.3.5.4. OtpumyBaTH iHIUI JOJATKOBI Ta CYMPOBIiHI MOCTYTH, epeadadeHi JJoroBopom 6aHkiBcbkoro paxyHky ta Y /BO.

21.3.5.5. Ockapxuru 6ynp-sky IlnatixHy onepariiro 3a PaxyHkom Brpogorx 30 kaneHIapHUX JHIB 3 aTH 3/ilicHeHHs [InaTixHOT
oreparlii, 10 MiUIArac OCKap)KEHHIO, aje He Mi3Hille KiHI Micsls, HaCTYIIHOTO 3a MicsieM npoBeaeHHs [InatixHoi omepaii, IUsIXoM
HaJaHHs 10 BaHKy mHChbMOBOT 3asBH 3 OJAaHHSAM HEOOXiJHUX MiITBEPKYIOUMX JOKYMEHTIB (KOMiM 4YeKiB, paXyHKIB, 3aMOBIICHb TOIIO).
HMomansmi aii momo Taxoi [InaTixHi omepamii MpoBOAATHCS BiAMOBIAHO 0 BHYTPINIHIX JOKyMeHTIB baHKy, YMHHOTO 3aKOHOJaBCTBA Y KpaiHN
ta npasmut MIIC. SIkmo Knient He ockapskuB IInaTikHy onepamniio y mopsaKy, [0 BKa3aHUH y IIbOMY ITyHKTI, TO BBaXaeThcs, mo KiienT
3rojieH 3 yciMa [InmatixxHuME omepamismu 3a PaxyHKoM, 110 BKa3aHi y BHITUCII, Ta HE Mae MpeTeHsii 10 baHky, y ToMy ducii y pasi He
otpuMaHHs KitieHTOM (3 BIIacHOT iHII[IaTHBY) BUMKACKH 32 PaxyHkoM 10 10 gucna Micsis, HACTYITHOTO 3a 3BITHIM.

21.3.5.6. 3a MHCHMOBOIO 3asBOIO OfepXKyBaTH y baHKy 3acBimueHi Komii JOKYMEHTIB, LIO MiATBEPKYIOTh IPAaBUIIBHICTD
CIUCAHHS KOIITIB 3 PaxyHKy, y BUNagKy BUHUKHEHHS CyNepedok 3 iHmMMK yyacHukamu MIIC a6o iHIIMX CHipHUX NUTaHb.

21.35.7. ITix cBoro MOBHY BiAmoBiAansHiCTh HopyunTH banky Bumauy JlonatkoBux KapTok 10 PaxyHky Ha iM’st 0ci0, BKazaHHUX
y 3asBi Kiienra. YmoBu V/IBO B uactuni Bukopuctanus KapTok HOIMPIOIOTECS Ha YCiX 0ci0, IUis sIKUX BHITYIIeHi J[0JaTKOBI KapTKH.

21.3.5.8. [Tix cBOIO MOBHY BiAMOBINANBHICTE BIIMOBUTHCS BiJl BcTaHOBICHHs OrepaliifHuX JIiMITiB BUKOpHCTaHHS [1aTiXHUX
KapTOK Ha IIeBHUII nepiox i Ha TepMiH Aii [TnatixHoi KapTKH.

21.3.5.9. 3minuTH BcTaHoBIeHni bankom Onepauniiiai giMiTH Ta/ab0o 00MeKEeHHS, OKpiM I'PaHUYHHX JTIMITiB 3 OTPHUMaHHs FOTiBKA

a0o IHIMMX orepaniii, SKIO Taki neperdaueHo 3aKOHOJABCTBOM Y KpaiHH.
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21.3.5.10.  3Bepuytucs no banky 3 meroro 3uATTs O3HaKH «CIULsTaui paxyHOK» 3a [I0OTOYHIM paxyHKOM IIIIXOM:

- 3BepHeHH: 10 Bigninenus banky, abo

- 3BepHeHHS 10 Konrakr-nentpy banky 3 OcHoBHOrO HOMepa, a6o

- iHimitoBaHHS 3HATTS BinnmoBinHoi O3Haky «CIunTanii paxyHOK» caMoCTiHHO y CHCcTeMi AUCTaHIIIHOTO 00CIyTrOBYBaHH.

21.3.6. Y pasi niakiao4yenss 10 CucreMu JMCTAHUIHHOIO 00C/IyrOBYBaHHS

21.3.6.1. KopuctyBaTHCh TOBHHUM KOMILIEKCOM MOCayr CHCTEMH JHUCTaHIIHHOTO 06CcayroByBaHHs K Ha yMoBax, nepeadadeHux
M YJIBO, BigmoBiguum JloroBopom, 3a sIKMM HaJarOThCs mociayru/cepBicn y CucTeMi JUCTaHIIHHOTO OOCIyroBYyBaHHsS, Ta YHHHHM
3aKOHOAABCTBOM YKpaiHi.

21.3.6.2. Camocriitno Bigkmountn/Brmountd  nepeBipky CVC2/CVV2 y Cucrtemi AuCTaHUIHHOTO 0OCIyroByBaHHS 3
MOXKJIMBICTIO BUOOPY CTPOKY BiIKIIFOUSHHS Ha HACTYIHUH CTPOK: HOTOYHY J00Y, 10 OJHOTO MICSIIs, IO KiHIA cTpoKy mii KapTkw.

21.3.6.3. 3BepryrHch 10 banky mns po36iokyBaHHs CHCTEMH UCTaHIIHHOTO 0OCITyroBYBaHHS MIIIXOM 3/iHCHEHHS A3BiHKA 10
Konrakr-nearpy 3 OcHOBHOro HOMepa abo 0coOHCTOro 3BepHEHHs 10 Binminenus banky abo o4ikyBaTH, IOKH CIUIMBE BCTAHOBJIEHHH Yac
OJIOKyBaHHS (32 YMOBH TE€XHOJIOT1YHOTO HAJIAIITYBAHHS).

21.4. KJIIEHT 30BOB’SI3AHMI:

21.4.1. HanaBatu mepenbadeHi 3akoHOAaBCTBOM YKpaiHU BiZJOMOCTI, 10 BUTpeOye baHk 3 METOI0 BUKOHAHHS BUMOT YHHHOTO
3aKOHOAABCTBAa YKpaiHHW, B TOMY YHMCII IO PETYIIOE€ BIAHOCHHH y cdepi 3amobiraHHs Jeramizauii (BiIMHBaHHIO) JOXOIIB, OJEp KaHHX
3JI0YMHHUM IUIIXOM, OyIb-Ky iH(opMaIlio Ta JOKyMeHTH, HeoOXinHi s 3nificHenHs HanesxxHol mepeBipku KiienTa (B TOMY 4mCIi Uist
BU3HAYEHHsI HasBHOCTI/BincyTHocTi y KiieHTa 3B’s3KiB i3 JepikaBoro, IO 3IICHIOE 30pOiHY arpecito mpotu Ykpainm), HamexHol
KOMIUIEKCHOI ITepeBipkr PaxyHKiB, 3’siCyBaHHs CyTi Ta MeTH (iHAaHCOBHX oIepalii, (piHaHCOBOTO CTaHy, BITOMOCTEH WIOAO 3iHCHEHHS
[TnarixHUX omepauiii 3a PaxyHkamu, a Tako)K JOKYMEHTH, HeoOXiaHi Ul IpuiHHATTA bankoM pimenns mono HaxanHs Kinienty Kpenury.

21.4.2. [lix yac HagaHHS AOKYMEHTIB, iHpopmarii abo opopmieHHS OyAb-sIKNX DOKYMEHTIB 3 BaHKOM 3a3HAYNTH BHKIIOYHO
JIOCTOBIPHI Z]aHi Ta BiZIOMOCTI, IO CTOCYIOTBCS HOTO MEPCOHATBHUX JaHMX, a TAKOXK JaHi Ta BIIOMOCTI, IO CTOCYIOTHCS 200 TOB’s3aHi 3
omepaLisaMH, IO 3AiicHIOIThCs KitieHTOM, Ta mocIyT, oo HagatoThes KitieHTy.

21.4.2.1. VY pasi 3akiHueHHsI CTPOKY il JOKYMEHTIB, Ha MmifcTaBi sskux Oyna mposeneHa [nentudikaris ta Bepudikaris Kiienra,
abo indopmarii, Ha migcTaBi sikoi Oyia 3niificHena Hanexna nepesipka Kiienra (BiZoMocTi po MicIie IPpoKMBaHHS a00 MicIie epeGyBaHHs),
Hajnatu banky npotsarom 30 PoGounx AHIB i3 IHSA HACTAHHS BiOBIIHOT MOIiT OHOBJICHHH TAKET TOKYMEHTIB.

21.4.3. VY BUIIAJKy 3MiHU MEPCOHANTBLHUX NaHWX KiieHTa, 1mo Oynu HamaHi Juid mpoBelcHHS IneHTHdikamii, 30kpeMa TaHHUX
JIOKyMEHTa, IO MOCBiI4ye 0co0y, aIpecu MOCTIHHOrO MicIil NMPOKMBaHHS/PeeCTpanii, aapecy Iyl OTPHMaHHS KOPECIIOH/ISHIIi], HOMepiB
TeneoHiB, eNEKTPOHHOI aapecu, BTpaTd abo 3MiHM MOCTIHHOTO MicLs MpaleBIAITYBaHHSA Ta 3MiHM 1HIIMX BiZOMOCTEH, IO MOXYTh
HETaTHBHO BIUTMBATH Ha BUKOHaHHA KiieHTOM 3000B’s13aHb 3a KpeautHum moroBopoM, — mpotsaroMm 10 PoGounx OHIB 3 1aTH BUHUKHEHHS
TakuXx 3MiH (a0o B iHIIHUI cTpoK, nependadennit Y IBO), ane He mi3Hime qHs yeproBoro BiasinanHsa Kiientom banky inpopmyBatn bank y
MMUCBMOBIH (hopMi PO BHECEHHS TaKWX 3MiH 3 HaJaHHSIM IATBEPIKYIOUNX TOKYMEHTIB (y pasi HeoOximHocTi). BaHk Mae mpaBo y BUIagKy
HeHamaHHs KiienToMm iH(opMarii mpo Taki 3MiHH pO3paxOBYBaTH Ha aKTyalbHICTh HaHuX mpo KirieHTa Ta He Hece BiAMOBIiTaTbHOCTI 3a
HACTaHHs Oy/b-KUX HEraTHBHUX HACIIJKIB, SIKIIO II¢ HE BiAMOBigae MIHCHOCTI, BKIIOYAIOYH, ¢ HE OOMEXKYIOUHCH 1M, HEOTPUMAHHS
KiientoMm Oyabp-KknX MOBiAOMIICHb Bifl baHKy ToTIII0.

21.4.4. Ipu 3mini OcHoBHOTO HOMepa/JloaTKOBOro HOMEpa TeledOoHy 3aBUaCHO ab0 Y HAWKOPOTIINI TepMiH 3BEPHYTHCS 10
Bingninennst banky a6o y KoHTakT-1ieHTp Ta moBimomMuTH mpo iforo/ix 3miHy. Ilicis nmpoBenenHs bankom 3miHn OCHOBHOrO HOMepa 3a
ininiatuBoro Kiienra/IIpencrapauka Kirienra bank Hanpasisie Kimienty TekcToBe OBiIOMIICHHS HA HOMED Tene(OHY, SKHI OYB IOTIEPETHEO
BcTaHOBNEHHH K OCHOBHHI HOMEp Ta Ha HOBHI HOMEp, IO BCTAHOBIICHO, sk OCHOBHHI HOMep. Y pasi He3roau 3i 3MiHOI0 OCHOBHOTO
HOMepa, KiTlieHT MOBHHEH SKHAHIIBU/ALIE IMTOBIIOMUTH Tpo Iie baHk nurixom 3BepHeHHS 10 KoHTakT-mIeHTpY ab0 ocobucTo no Bimminenns
Banky. B inmomy Bumaaky baHk He Hece BiAMOBINAIBHOCTI 32 HEKOPEKTHE HAaJJaHHS TTOCITYTH.

21.4.5. Hanasatu noxymentu a6o iHdopmarito 3rigHo 3 Bumoramu FATCA, a Takox Ti, 10 CTOCYIOThCS HOTO MOAaTKOBOTO
cTaTycy, Ta y pasi HabyTTs crarycy nojxarkoBoro pesunenta CIIIA namaBatu 1o banky minaTBep/pKy0di JOKYMEHTH.

21.4.6. Ipotsirom 30 kaneHAapPHUX AHIB MHCHMOBO MOBiTOMUTH baHKy PO 3MiHy CBOTO CTaTyCy MOJaTKOBOTO PE3UASHTCTBA IS
minedt 3aranpHoro cranmapty 3BiTHOCTI CRS Ta/abo cBoro crarycy ams mineit FATCA ta/abo mpo 3MiHY BiAMOBITHOTO CTaTyCcy CBOTO
Hpe/CTaBHUKA.

21.4.7. [potsrom 30 kaneHIapHUX AHIB 3 JHSA OTPUMAHHS 3alUTY HaAaTH baHKy MosScHEHHs Ta iH(opMaIifo, SKII0 y BUTIaIKaX,

Bu3HaueHHX FATCA Ta/abo 3aransaum cranmaproM 3BitHocTi CRS, min wac abo micmst 3actocyBanHs nponenyp Hamexnoi kommiekcHOT
nepeBipkn baHk ni3HaeThCs a00 MaTUMe MiICTaBU BBaXKAaTH (MaTHMe Ii03py), 0 PaXyHOK HaleKUTh J0 MiI3BITHUX, alle MoA0 PaxyHKy
Kunientom nonano iHpopMaiito cTocoBHO cebe Ta/abo CTOCOBHO CBOT'O MpECTaBHUKA Ta/abo JOKYMEHTH, sIKi BKa3yIOTh Ha Te, 0 PaxyHok
HE € MiA3BITHUM.

21.4.8. HanexxHum umHOM orutauyBatH nociyrn banky 3rimHo 3 Tapudamm banky, Mo ZilOTh Ha JIeHb HaJaHHSA TaKol
HOCIYTH/TIpOBEICHHS onepallil, Ta/abo 3riJHO 3 yMOBaMH BiNOBIHOTO yKjIaneHoro Jlorosopy.
21.4.9. CamocTiifHO BiJCITIKOBYBATH Ta 3HaHOMHTHCH 3i 3MiHamu 710 Y JIBO, Tapudis Ta YMOB 3amydeHHs OaHKIBCHKHX BKIIAIIB,

onpumoaHeHnx bankom y mopsizky, BusHadeHoMy M Y JIBO. 3 mieto MeToro 3 inTepBanamu He Oinbire 5 (1r'sTn) KaneHaapHux aHiB Kimient
3000B’s13yeThes BinBigyBatu Odimiiinuii caiit banky, mepeBipsATH MOMTOBY Ta/abo eNEeKTPOHHY KOPECIOH/ICHITI0. Y BUMAAKY HEAOTPHMAHHS
Kiienrom mporo 060B’s13ky KimieHT He MOke OCHIIATHCS Ha CBOIO HeoOi3HaHIicTh i3 3MiHamu B Y/IBO, y Tomy uucni y Tapugax, YmoBax
3ay4eHHs GaHKIBCHKUX BKJIAJiB (JEMO3UTIB), SIK MiZCTaBy Ul 3BUTBHEHHS BiJl CBOTX 3000B’s3aHb 3a Oy/Ab-IKUM J[OroBOpOM, YKJIaJEHUM 3
bankowm B pamkax Y /bO.

21.4.10. Bigmosiguo no Bumor IlomatkoBoro konekcy Ykpainum KitieHT 3000B’s3yeThes moBimoMuTd baHk mpo cBiit cratyc
¢bizuuHol ocoOM-mianpreMIt ado 0cobu, sika MPOBAAUTh He3anexkHy Hpodeciiiny misnbHicTh. HenoBimomieHHst (isnyHUMHU ocobaMu —
MiANPHEMIIIMHA Ta 0c00aMu, SIKi MPOBOATH He3alle)KHy MpodeciifHy AisTbHICTD, PO CBilf craTyc baHKy mpH BIAKPUTTI OyAb-SIKOTO paXyHKY
TATHE 3a c000I0 HaKJIaAeHHS Tpady 3 00Ky KOHTPOIIOIOYHX OPTaHiB y po3Mipi, nependadeHoMy YHHHHM 3aKOHOJaBCTBOM Y KpaiHH.

21.4.11. VY Bumajaky JOCTPOKOBOTO NPHUNHMHEHHS [ii noBipeHocti, BugaHoi Kiientom [IpencraBHuky, mo Oyna Hagana no banky,
Kuient 30608’ s13anmit moBigomutr baHk nipo npunuHeHHS Ail JOBIpEHOCTI IUITXOM 3BepHEHHS 10 Binninenns banky 3 BifIOBiTHOIO 3asBOIO.
Jlo momenty mnoBigmomnenHs Kiientom Banky mnpo moctpokoBe mnpunuHeHHs il goBipeHocTi BaHK 3BiTbHSETHCS Bim Oyab-saKoi
BI/INOBIJANBHOCTI 32 HEraTUBHI HACIII/IKY, 1[0 MOXKYTh BUHUKHYTH Y 3B’SI3KY 3 Tl He3aKOHHMM BUKOPHCTaHHAM [IpencTaBHUKOM.

21.4.12. BigmxkoayBatn baHKy yci HOKyMEHTalbHO MiATBEp/KEHI 30MTKM Ta BHUTpATH, IIO MOHECeHi baHkoM y 3BSI3KY 3
nopyuieHHssM KiieHroM HOpM 3aKOHOAABCTBA 3 IPHHIMIIOM EKCTPATEPUTOPiaIbHOCTI.
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21.4.13. Y pa3i opopmiaenns Kpenury:

21.4.13.1. BuxopucroByBatu Kpeaut Ha 11isti, 3a3Ha4eHi y BianosiaHomy KpenutHomy 10oroBopi.

21.4.13.2. HanexHuM YMHOM HOBepHYTH KpemuT, Ta CIUIaTUTH NPOLCHTH 3a KopucTyBaHHs KpeauTom, KoMicil Ta iHIIi miaTexi
BIJMOBiAHO 0 YMOB KpeauTHoro 10roBopy.

21.4.13.3. Ha Bumory banky npotsrom 30 KaJeHAapHHX IHIB HAJATH HEOOXiqHY iHpOpMALIifo Ta JOKYMEHTH [UIs TEPEBipKH HOTO
IUIATOCIPOMOXKHOCTI, IITEOBOTO BUKOPHUCTaHHs Kpenuty, a Takox iHII JOKYMEHTH, III0 BUMararoTscst baHkoM.

21.4.134. YV Bunanxky BuHHMKHeHHS no KiieHTa mpereH3siii 3 Ooky TpeTix oci0 — 3ilicHIOBaTH BHKOHAHHS 3000B’s3aHb 3a
KpeauTHuM 10roBOpOM y IepHIoueproBoMy MOPSAKY, KpiM BUITA/IKiB, BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM YKpaiHU.

21.4.135. Ilporarom xii KpemurHoro noroBopy He 3akpuBaté PaxyHok y BaHky, 3 sikoro 31ilicHIoeThCs orameHHst Kpenury.

21.4.13.6. TIIporsarom xii KpeanTHOro 10roBopy mMCHMOBO MOBIZOMISITH BaHK Mpo yKiajaHHS iHIINX MPaBOYHHIB, CIIPSIMOBAHHX
Ha OTPUMAaHHS KPEIMTIiB, MO3UK a00 1HIIMX JAOTOBOPIB, IO MOXXYTh BIUIMHYTH Ha BHKOHAaHHS 3000B’s3aHb nepex baHkoM, He BHCTymaTH
MOPYYUTENIEM 33 KpPEAUTaMH, O3UKAaMH Ta iHIIUMH, Y TOMY YUCIIi TPOIIOBUMH, 3000B’sI3aHHAMH TpeTiX oci0 0e3 momepenHpoi MUCbMOBOT
3roau banky.

21.4.13.7.  IIuceMmoBo noBinomuty bauk npo ydacts Kitienra y Oynp-sikiif cyfoBili cripaBi B IKOCTI BiJIIOBijada, 0OBUHYBa4E€HOTO
(TiacyJHOTO), IPOTSTOM 5 KaJICHAAPHUX JHIB 3 JaTH, KOJU CTaJo Ipo e BiZIOMO.

21.4.13.8. VY Bumaaky npocTpOoUYeHHS BUKOHAHHS Oyab-sIKUX 3000B’s13aHb 3a KpeuTHIM noroBopoM — He mi3Hinte 10 kanenmpapHux
JIHIB 3 IaTH OTPUMaHHs NHChMOBOI BUMorH banky Hagatu 1o baHKy noKyMeHTalIbHE HiTBEPPKEHHS] OTPUMYBAaHOTO IIOTOYHOTO JIOXOY.

21.4.139. Sxumo Kmient mae Hamip nocTpokoBo posipBatu KpeauTHuit AOrOBip - MOBHICTIO MOBepHYTH ozepxanuii Kpeawr,
CIUIATHUTH MPOILICHTH 32 KOpUCTyBaHHA Kpenurom, KoMicii Ta HOTacHTH 1HITY 3a00proBaHicTh 3a KpeIuTHUM TOTOBOPOM.

21.4.13.10. HapaBatu Ha Bumory banky mpoTsrom 30 KaJeHAapHHUX AHIB 3 MOMEHTY Mpei sIBICHHs BUMOTH BaHKOM, SIKIIO iHIIH
crpok/nara He Oyje BCTaHOBJEHHMH y Takii BUMO3i, HeOOXiaHy iH(OpMaIiio I MepeBipKU MmIaTocnpoMoxHocti Kiienra, miiboBoro
BukopuctanHs Kpenury ta BukoHanHs ['padiky miaTexiB TOIIO.

21.4.14. Y pa3i po3mimenns Bkaany:

21.4.141. JlorpumyBaTch yMOB JloroBopy OaHKIBCHKOrO BKJIAIy, 30KpeMa IIOJNO 3apaxyBaHHS cymH Bkiany Ha Brxuagamit
PaxyHOK y po3Mipi Ta y CTPOKH, 1110 BCTaHOBICHI B JloroBopi OaHkiBchkoro Bkiany Ta ¥YJIBO.

21.4.142. Ogpepxaru JloBigKy Mpo CHCTEMY rapaHTyBaHHs BKJIAAIB Pi3MIHUX 0Ci0 y MHCHMOBIH (ITanmepoBiit abo eIeKTPOHHI)
¢dopwmi, SKIIO BiH He Mae iHMHUX Airounx [lotounnx ta/abo Brmamaux paxyHkiB y banky Ta 3Bepratuch 1o baHKy 111 03HaHOMIICHHS 3 LI€IO
JoBiakoro BianosigHo no posainy «YMOBU 'APAHTYBAHHS BKIIAAIB ®OHJAOM I'APAHTYBAHHS BKIIAAIB ®ISMYHUX
OCIb».

21.4.15. Y pasi Binkpurts Ilotounoro paxynky/ Ilorounoro paxynky 3 EI13:

21.4.15.1. He BuxopuctoByBati PaxyHku s 3ailicHeHHs [maTikHEX omepariid, OB s3aHUX i3 3MIHCHEHHSM IiANPHEMHUIBEKOL
TSUTBHOCTI, Ta IHIINX 3a00pPOHCHUX YMHHUM 3aKOHOJIAaBCTBOM YKpaiHu [1maTixkHUX omepartii.

21.4.15.2. KourtpomoBatu pyx KomrTiB 3a PaxyHkom Ta mnoBimommsiti bank npo IlnaTtikni omepauii, 110 HE BHKOHYBaIHChH
Krienrom/Ilepxarenem J{omxatkoBoi kaptku/IIpeacraBaukom. st mporo KimieHT 30608’ s13aHuit momicsist 0cooucto oxepxkysatu y bauky
BUMIHCKY 32 PaxyHKOM B mopsaky BcranoBieHomy Y J1BO.

21.4.153. HeyxmibHO JOTPUMYBATUCH YCiX MONOKeHb poro Y B0 Ta npaBun 6e3mneku moo 3aificHerHs [lnatixaux onepamiit
3a PaxyHkamu, B TOMY 9HCi 3 BUKOpUCTaHHAM [InatixkHoi kKapTku Ta/ab0 3a gonomororo CHCTeMH AUCTAHIIIHOTO 00CIyrOByBaHHS, B TOMY
yucii 3a3Hadenux B Y 1BO.

21.4.15.4.  36epiratu yci foKyMeHTH 3a [InaTiKHUMHM onepamnismMu, 3po0JICHUMH 3 BUKOpUCTaHHSIM [1naTiXHOI KapTKH, IPOTIATOM
180 xanenmapHuX AHIB 3 AaTH 3xilicHeHHs [lnatixHOi oneparii Ta HajaBaTH iX 10 baHKy Ha BUMOTY OCTaHHBOTO a00 IS BPETYITIOBaHHS
CIIPHUX CUTYaIiH.

21.4.155. VY Bunaaky NHOMHIJIKOBOTO 3apaxyBaHHs KowTiB Ha PaxyHok KiieHTa moBepHyTH 1X BHpooBx 3 OnepauiiHuX JHIB 3
JIaTH OJiep>KaHHs BiIIOBIIHOTO MOBigoMIeHHS baHKy.

21.4.15.6. KonrtpomoBaTu cBiii ButpatHuii nimirt, He T0ITycKal0Yl BUHIKHEHHS HecaHKIioHOBaHOTO OBepApadTy Ta HEOIUIAaueHHX
komiciii. [loramaru ycro 3aboproBaHicTs 3a JJoroBopoM 6aHKIBCHKOTO paxyHKY Y MOPSAKY, ependadenomy Y ABO.

21.4.15.7.  CamocTiifHO BperynboByBaTH (iHaHCOBI BimHOCHHH 3 Jlepkarenssmu JJomatkoBux kapTok Ta [IpeacraBHUKaMH.

21.4.158. VYV BHMmaaxky IOCTPOKOBOTO po3ipBaHHsA J[oroBopy OaHKIiBCBKOTO pPaxyHKY, SK 3a BIACHOIO IHILIaTUBOIO, TaK i 3a
iHiriaTnBo0 baHKy, 10 AaTH HOro po3ipBaHHS MOracUTH 3a00PTOBaHICTh Mepea baHKoM y MOBHOMY 00Cs3i.

21.4.15.9.  3puilicHIOBaTH NMONOBHEHHA PaxyHKy y po3Mipi, JocTaTHOMY Ul 3a0e3nedeHHs baHKy MOXIMBOCTI 31iHCHIOBAaTH
JleGeroBuii mepeka3s y nopsaxy, BusHaueHomy Y /BO.

21.4.15.10. Orpumatu y banky Burorosneny [Inarixny kapTky/[lofaTKoBYy KapTKy He Mi3HilIe OCTaHHROTO Pobodoro mHs Micsms,
HACTYIHOTO 3a MicsitieM odopmieHHs [InatixHoi KapTKu abo MOAaHHs 3asBU PO BUITYCK ITnaTiKHOT KapTKH.

21.4.15.11. 3seprartuch no bauky st o3HalioMireHHs 3 JIOBiKOIO PO CHCTEMY TrapaHTYBaHHS BKIAmiB (Gi3HYHHUX 0Ci0 B MOPSIIKY
Ta y cnoci6, mo BusHaveHi B po3auni «YMOBU TAPAHTYBAHHS BKIIAJIIB ®OHAOM 'APAHTYBAHHS BKIIAIB ®I3MYHUX
OCIby.

21.4.15.12. Tloeimomutn bank mucemoBo (y mamepoBiii ¢popmu B pa3si 3BepHeHHs Ha Oyab-sike Bimminenus Banky, aGo depes
CucreMy TUCTaHI[IHHOTO 0OCIYyrOBYBaHH IUIIXOM 3BEpHEHHS 10 CITYKOM MiATPUMKH y MOOiTbHOMY 3aCTOCYHKY (3a HasIBHOCTI BiJITOBiTHOT
TEXHIYHOT MOXKIIMBOCTI), 00 NIIIXOM 3BepHeHHs 10 KoHTakT-1ieHTpy BaHky) mpo dakt BUKOHAHHS 3 HOro [10TOYHOTO paxyHKY HEHAIICKHOT,
IMOMMJIKOBOI a00 HeaKIenToBaHoi [1aTikHoi omepariii HeraifHO Micis TOTO, SK Taka iHpOopMaIlis cTana oMy BiJIoMa, a SIKIIO BHACKIIOK TaKol
IMTnarixnxoi omepanii BigOynock 3apaxyBaHHS KomTiB Ha PaxyHok Kimienra - mporsrom 3 OmnepaniifHux AHIB 3 JHS TakOTO 3apaxXyBaHHS
Hajatu banky IlnatixkHy iHCTPYKIIiIO 3 METOI TepeKa3y KOWITIB IUIATHUKY a0o, 3aJle)kKHO BiJl 0OCTaBWH, HalaBady IUIATDKHHUX IMTOCTYT
wiatiuka. Hamanusm srogu KiieHTa Ha po30JIOKYBaHHS KOIUTIB Ta IOBEPHEHHS I1X HEHAICKHOMY IUIATHUKY € IIPOCTABICHHS Ha
BuLIeBKka3anii [InarixHiit iHcTpykuii Kiientom (fioro IpencraBHnkoM) BiacHOopyuHOro minnucy/EnekTpoHHoro miamnucy.

21.4.16. Y pa3i miakmouenns 10 CucTeMH TUCTAHUIITHOT0 00CIyrOBYBaHHSI

21.4.16.1. Kiienr 30008 s13anuii 36epiratu cBoi [neHTndikariiini gaHi y MicIpsix, HEIOCSHKHHUX [UISl CTOPOHHIX 0OCi0, Ta BXKUTH BCIiX
3axoniB aust 3amobiraHHs BTpatd (KpagiKKH, HECAaHKIIOHOBAHOTO JOCTYMy TpeTix oci6) Inentudikauiiinux nanux Kiienrta. Y Bumaaky
BUHUKHEHHS y KiieHTa mizo3py mpo HECaHKIIOHOBAaHMI IOCTYI IO BIAcHHUX [meHTudikamiiHmx manux ado mo CucreMm AMCTaHIIHHOTO
00CIIyroByBaHHS — TEPMIHOBO HPUNUHHATH BHKOpHCTaHHA CHCTEMH IWCTAHLIHHOTO OOCIYroBYBaHHS, IOBIJOMHTH Ipo ne bamk mmsa
3[IHCHEHHS 3aXOAiB i3 3amobiraHHs IIaxpaiChbKUX i Tolmo. Y BUMaAKy BTpaTH (KpagiKKH, HECAHKLIOHOBAHOTO JOCTYIY TPETiX 0cib)
Inentudikauiitnux nanux Kiienra ta/abo OcHoBHOTO HOMepa Tenedony/ lonatkoBoro Homepa teneoHy, sIKuil BUCTYaB aBTOPU3ALliiHUM
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napameTpoM (JIOTiH) it octymy xo CHCTeMH AUCTaHIIHOTO 00CIyroBYBaHHS Ta Ha SIKMH 3AiHicHIOEThCs BinnpasineHas OTP-napois, abo
IIpY BUSBJICHH] BUIAJKIB IPOBEICHHS 3a CBOIMH paxyHKaMH omepalii, mo KiieHToM He CaHKIiOHOBaHi, HEraifHO 3BEpHYTHUCS IO CIYKOH
niarpuMku baHky 3 BumMororo 6nokyBanHs goctyny 10 Cucremu 3a tenedonom: +38 056 787 8888.
KitieHT Hece BiOMOBiAaNbHICTD 3a yci ¢Boi aii y CucreMi JUCTaHLIHOTO 0OCIYroBYBaHHS, SIKIIO BXix 10 CHUCTeMH IUCTAHIIKHHOTO
obcmyroByBaHHs 0yJ10 3aifiCHEHO 3 BipHUM BBeaeHHM [nenTudikauiiinnx nanux Kmienra y Cucremi quctaHuiifHOro 006ciyroByBaHHs.
21.4.16.2.  Ilix wac BukopuctanHs CHCTEMH TUCTaHIIHHOTO 0OCIyroByBaHHs KITi€eHT MOBMHEH MOTPHMYBATHCS BCIX BHMOT, IO
BCTaHOBIIOE baHk, 3 mutans Oe3nekn o6pobieHHs [InaTikHUX IHCTPYKIIH B eEKTPOHHIN GopMi.

PO3ALJI 22. MIATBEPUKEHHSA KJIIEHTA

22.1 Tligmucannsim 3asiBU-3roau Ta KoxHoro JloroBopy npo HananHs bankiBcbkoi mociyru KitieHT miaTBepmKye, 1mo:

- BiH o3Haiiomnenuit 3 ymoBamu Y IBO, Tapudamu banky, [Tyoniuaum goroBopom (odeproio) AT «BAHK KPEJUT JHIIIPO» mpo
YMOBH HaJlaHHA nociyru «P2P-nepekasu 3 kapTku Ha KapTKy» (a y pasi yxiaaeHHs JJoroBopy 0aHKIBCHKOTO BKJIaqy — TaKOXK 3 YMOBaMHU
3aJyqeHHs OaHKIBCHKMX BKIIQJiB) Ta I1HIIOK iH(OPMAIEI 32 BiANOBIAHOK baHKIBCBKOIO MOCiyrorw, mo wmictatees B YJIBO Tta/abo
onpumoxaHeHi Ha OdinifiHoMy caifti banky (Bknanka «[IpuBatHEM ocobam») Ta y Bimminenusx banky, BBaxkae IX HOBHICTIO 3pO3yMIINMH,
PO3YMHHMH, CIPaBEIIMBUMH Ta NPUHHSB 1X 6e3yMOBHO Ta y MoBHOMY 00cs3i (okpim 3xilicHenHs KitieHTOM pa3oBoi omneparii Ha mixcTasi
JloroBopy kacoBoro o0ciyroByBaHHs, ko npuidHATTS YJIBO BinOyBaeThes B 4vacTuHi, Bu3HaveHii Posnminmom 13 Y]JIBO), a Takox
3000B’A3y€THCSI BUKOHYBATH iX B IIOBHOMY 00Cs31;

- MATBEPIKYE, IO BiH yKiIaaae JIoroBip y TOMy YHCII 3 JOTPUMAaHHAM MIPHUHIIAITY «CBOOOIH JOTOBOPY», BU3HAYCHOTO CTATTSAMHU 6 Ta
627 LluBigbpHOTO KOZEKCY YKpaiHu;

- no yknagaaHs YJIBO Tta koxxHoro JloroBopy mpo HamaHHA bankiBcbkoi mocmyru KimieHT oTpumaB ycro iH(opMariro cTOCOBHO
BiAnoBigHOi BaHKIBCHKOT HOCIYTH B 00CsI31 Ta y MOPSIAKY, L0 IepeadadeHi crarTeto 7 3akoHy Ykpaiuu «IIpo ¢inaHcoBi mociryry Ta GpiHaHCOBI
kommaHii» Ta ¢1.30 3akoHy Ykpainu “IIpo mmarikhi mociayrn”. KimieHT 3acBigdye, mo 3a3HaueHa iH(OpMalis € JOCTYIHOIO y BigmineHHsx
Banky ta/a6o Ha OdiuiiinHoMy caiiTi baHKy, a TAKOXK € ITOBHOIO Ta JOCTATHBOIO JUIS TPABHIIBHOTO PO3YMiHHS CyTi BaHKiBCBKHMX MOCIYT;

- JOKYMEHTH Ta BizoMocTi, HajaHi Kiientom banky 3 MeToro yknanenus JJorosopy Ta Taxi, mo OyayTs HagaBatuch Kiientom banky
mpoTaroM aii JloroBopy, € YnHHAMHE (IIHCHUMHE), BIIOMOCTI — JOCTOBIpHIMH, a KOIIii JOKYMEHTIB BiAMOBIJa0Th OPHUTIHATY;

- 31 3micToM crareit 190 «llaxpaiictBo» 1 222 «I1laxpaiicTBo 3 (iHaHCOBUMHE pecypcamiu» KpuminaasHOro Kopekcy Ykpainu Kiient
03HANOMJICHUH;

- fioMy BiJJOMi BH3HA4YeHi 3aKOHOAABCTBOM Y KpaiHU HAcIiAku ymucHOro naganus Kiienrom Jlokymenty camocriitnoi ouinku CRS
CTOCOBHO ce0e 3 HeIOCTOBIPHUMH BiJIOMOCTSIMH, III0 IIPU3BENO 0 HEBCTAHOBJICHHS MiA3BiTHOCTI Paxynky mis Kiienra.

PO31JI 23. BIAITIOBIJAJIBHICTh CTOPIH TA YMOBH 3BIVIBHEHHSI BIJI BIATIOBIJAJIBHOCTI

23.1. CTOpOHHM HECYTh BiJIMIOBIIANBHICTD 32 MOPYIICHHS CBOiX 000B’S3KiB Bi/IMOBITHO 10 BUMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHH,
ymoB Bignosigaoro Jlorosopy ta Y IBO.

23.2. CropoHa JloroBopy, sika mopyImuia 3000B's13aHHS, 3BUTLHAETHCS BiJl BIIIIOBIIANEHOCTI 32 HOPYILICHHS 3000B'sI3aHHS, SKIIO
BOHA JIOBeZle, IO I MOPYIICHHA CTANOCSd BHACHIIOK BHIAAKY abo (opc-MakopHHX 0OCTaBUH (0OOCTaBHHM HETepeOOpHOI CHIM), IO
3acBi4yI0TbCsSE TOProBO-IIPOMHUCIIOBOIO NTANIATOI0 YKPATHU Ta YIOBHOBaKEHUMH HEIO PEriOHAIbHUMH TOPrOBO-MPOMHUCIOBUMH HalaTaMu.

23.3. Bank He Hece BignoBigaabHOCTI:

- 32 30UTKHM a00 iHIII HEraTUBHI HACIIKH Y 3B’SI3KY i3 MpoBeaAeHHAM Oyab-sikoi [InaTixkHoi onepariii 3a PaxyHkamu, sSIKIIOo Taki 30MTKH
200 HeraTHBHI HACIIJIKKA CTAJUCh BHACHIMOK mopymieHHs KimientoM mpaBun Oesmneku, BukinaneHux B YJIBO a6o Haganux bankoM B iHIIHI
crnoci6, abo HexOanoi moeainku KitieHTa Ta B iHIIKX BHUIAAKaX, KOJH 1€ CTAIOCh HE 3 BUHU baHKy;

- 32 MOXKJIBE PO3TOJIOIICHHS iHGOpMAIii, 110 MICTUTh OAaHKIBCHKY TaeMHUINIO Tipo KitienTa, mepconanbHi nani Kiienrta, mo mMoxe
CTAaTUCSI BHACIIZOK BiJICYyTHOCTI HAJEXKHOTO 3aXWCTy IepeadadeHnx noMoBieHocTsMu banky ta KiieHTa cmoco06iB (kaHaliB) mepenadi
iHpopmanii. KimieHT ycBinommoe pu3nk nepeaadi inopmamnii kaHamamMu 3B’ 53Ky, 10 MarOTh HU3BKUH PiBEHb 3aXHCTY, Ta IpUKMac Ha cebe
BiJITIOBi/IHI pU3UKH;

- y pasi BizmoBu Hajmatu KiieHTy mociyry Ta/abo mpoBecTH omepamiio, SKIo BOHM He mependadeHi Tapudamm banky Ta/abo
BiZicyTHOCTI Yy BaHKy TeXHIYHOT MOXKJIMBOCTI Ha 1X MPOBeICHHs/HaaHHs, Ta/abo B iHIIKX BHIaaKax, nependadennx ¥YJIBO ta/abo ynHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

- 3a Oyzap-siki HeraTHBHI Hachigku jutst KiieHTa, 0 BHHUKIM B Pe3yJbTaTi MEBHUX MOJiH a00 0OCTaBHH, IIO 3HAXOIATHCS 1103a
KOHTpostleM baHkoM, 30kpema y 3B’3Ky 3i 3005IMH Y poOOTi TEXHOJIOTIYHHX CHCTEM, 30BHIIIHIX CUCTEM OIUIATH, PO3pPaxyHKiB, 0OPOOKH i
nepenadi JaHUX, 13 TEXHIYHAM CTAHOM KOMII'IOTEPHOTO Ta iHIIOTO ycraTkyBaHHs KilieHTa, HM3pKOIO sIKicTIo poOotm amaparypu ATC
(aBTOMaTHYHOT TeNeOHHOT CTaHIT) Ta/abo KaHAJIB 3B’s3KY, SAKICTIO [HTepHeT-KananiB KiieHTa, 13 BIOKIIOYEHHSIM €NeKTpOeHepTii Ta/abo
YIIKOJKSHHSIM KaHAIB 3B’ A3KY, 13 3005MH IPOrpaMHOT0 3a0e3MeueHHs TPETiX 0ci0 Ta/ab0 3apaskeHHs MPOTPAMHOT0 3a0e3MeYeHHS BipyCaMH,
Ta/ab0 y BUNIAJKy BiJICYTHOCTI 3B’s13Ky 3 baHkoMm He 3 BuHU baHky TomI0;

- 3a OyIIb-sIKi OHOCcepeKOBaHi, MoOiYHi a00 BUITAAKOBI 30UTKH 4M MIKOAY (Y TOMY YMCIIi YIyLIEHY BUTOAY), HaBiTh y BUIAJKY, SIKIIO
Bank OyB HOBiTOMIICHHIT PO MOKIIUBICTh BAHUKHEHHS TAKUX 30MTKIB YH [IKOJIH;

- 3a BIIMOBY TpeThOl CTOPOHH NpHiiHATH [IIaTiKHY KapTKy Ta/abo 3a oOMexeHHs M0A0 BUKopucTaHHs I[lmaTikHOi KapTky,
BCTAHOBJICHI TPETHOIO CTOPOHOIO, 30KpeMa y pa3i BCTAHOBJICHHS JIIMITIB TPETHOIO CTOPOHOIO Ha CyMH OTpUMaHHs JlepkaTeneM roTiBKH y
6aHkomaTax (0HOPa30BO, MPOTATOM JIHS, 32 MICSIIb) TOIIO;

- 32 30UTKH, HaHeceHi KITieHTy y pe3yibTaTi Jiit TpeTix ocib, sKkmo npu 3aiiicHeHHi onepanii [neatudikamis depxarens [Inarixuaol
KapTKU MPOBOAMIIACS METOJIOM T'0JI0COBOT ABTOpHU3ALLii;

- 3a 30UTKM a0o iHII HEraTHBHI HACTIIKW MiJ Yac HaIeXHOTo BuKoHaHHI bankom ymoB JloroBopy Ta YIBO Ta BEMOr 4MHHOTO
3aKOHOJIABCTBA, 30KpeMa IIijt uac 3xilicHeHHs bankom ¢yHKIil cy0’ekTy (hiHAHCOBOTO MOHITOPHHTY.

23.4. baHk Hece BiINOBiAJIbHICTD:

- 3a He3aKOHHE PO3TOJIOIICHHsI B OyAb-sKiil popMi (yCHil, MHCbMOBIii, eleKTpoHHiiT) a00 BUKOpHCTaHHs OaHKIBCHKOT TAEMHHIL Ta/a00
iH(opMarii, 110 CTAHOBUTH TAaEMHUIIO (iHaHCOBOI mociyru, bankom abo Horo mpariBHHKaMH (KpiM BHIIAJIKIB, KOJIM TaKe BUKOPHUCTAHHS
Ta/ab0 PO3roJIOLICHHS PeriiaMeHTOBaHe 3ro1010 (1o3Bosiom) KitienTa, B ToMy 4mcIi 1110 MicTUTBC y BignoBigHomy Jorosopi ta VB0, Ta/abo
BUMOTaMH YMHHOTO 3aKOHOJABCTBa YKpaiHn), bank Hece BianmoBimaneHicTh mepex KilieHTOM IUITXOM BiIUIKOAYBaHHS 30WTKIB y BHUIJISII
IIpsIMOT JiHCHOT MIKOIY;
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- 3a IIOpYIIECHHs CTPOKiB BukoHaHHs [TnaTixHuX onepanii, mo cranocs 3 BuHU bauky, — bank crutauye KiieHTy meHro, mpomneHTy ta
BIZILIIKO/IOBYE HOMY 30WMTKH y 3aralibHOMY mHoromkeHoMmy CTtopoHamu poswmipi (3 ypaxyBanusaM iHzaekcy iH(usuii) 0,01 BizcoTka cymwu
npoctpoueHoi [Inatixuoi onepaii 3a KO>KHUI IeHb IPOCTPOUYCHHS, ajie y Oyab-IKoMY pa3i He Oiblie 2 BincoTkiB cymu IlnaTixkHOi onepantii;

- 3a 3xilicHeHHsa noMuIKoBoi [ImatixHo1 onepauii, o crajacs 3 BUHU baHky, - bank crumauye KimieHTy meHro Ta BiIIIKOAOBYE HOMY
30UTKH Yy 3araJibHOMY moropkeHoMy CTOpoHaMH po3Mipi (3 ypaxyBaHHAM iHAekcy iH¢uanii) 0,01 BigcoTka cymu nommiakosoi [lnaTixxHOT
oreparii, MOYMHAIOYN BiJ] JHS BHKOHAHHS ITOMIJIKOBOI [ImaTikHOI omepamii 1o AHS MOBepHEHHs cyMH Hepekasdy Ha Paxynox Kiienra, 3a
KOKHHMI JIeHb IPOCTPOYCHHS, aie y Oyb-sIkoMy pasi He Oijblre 2 BiZICOTKIB CyMH MOMIJIKOBOI [ImaTi>kHOT onepartii;

- 3a TIOpYIICHHS BCTAaHOBJICHHUX J[0OroBOpoM 0aHKIBCHKOTO BKJIaay CTPOKIB IOJI0 MOBEepHEHHs cymu Briany, bank crmauye Kimienty
TICHIO, SIKI[O TaKa 3aTpUMKa cTanacst 3 BUHM banky. CTOpOHH JTOMOBHIINCH, IO IS BUIIA IKIB, KOJIM FOPUIMYHI HACTi KK Oe3isutbHOCTI banky
MOB'A3YIOTHCS 3aKOHOJABCTBOM Y KpaiHH i3 BapTICTIO MMOCIYTH 3a JOTOBOPOM, BapTiCTh MOCIYTH BKIaLy 3a JloroBOpoM OaHKIBCHKOTO BKIAILY
BU3HAYAETHCS AK po3Mip: (1) cyMH IPOLIEHTIB, HapaxoBaHUX baHkoM 3 natu po3mimneHHs Bkiany (abo 3 1aTv OCTaHHBOT POJIOHTALIl CTPOKY
PO3MILIEHHS BKJIAy, SIKIIO MIPOJIOHTALliS Maja Miclie) — Y BUIIAJIKY, SKIIO CTPOK po3MillleHHS Bxiiany He mepeBHIye OOuH MicAlb; (ii) cyMu
MPOLICHTIB, HapaXOBaHUX baHKOM 3a ocTaHHIN (IOBHMI) Micslb po3MilleHHA Bkmany - y BHNanKy, SIKIIO CTPOK po3MimieHHs Bxmamy
TIEPEBUIITYE OJIMH MiCSIIb;

- 32 BUKOHAaHHS HEaKICNTOBaHMWX/HEeHaNexHUX [lmaTiXHUX omepamiii Ta pPH3MK BIANIOBITHUX 30WTKIB, IpU I[BOMY Taka
BIANIOBITANbHICT BUHMKAE y baHka BHKIIOYHO 3 MOMEHTY oTpuMaHHsA bankom mosimomuenHs Kiienra mpo dakt Brpatu EII3 Ta/abo
[HauBinyansHOT 00:1iKOBOT iH(OpPMAIIii, HATAaHOTO B MOPSIKY, BcTaHOBIeHOMY Y JIBO Ta/abo Jlorosopom;

- 32 MOPYIIEHHS CBOiX 3000B’s3aHb 32 BiANOBIZHUM JIOTOBOPOM 3TiHO 3 YMOBaMHU Takoro JloroBopy Ta YMHHOTO 3aKOHOJABCTBA
Vkpainu.

23.5. KiieHT Hece HACTYNHY BiANOBiga bHiCTh:

235.1. 3a mopymieHHs CBOiX 3000B’s3aHb 3a BiAMOBiZHHM J[OrOBOpOM — 3rigHO 3 yMOBaMH Takoro J[oroBopy Ta YHHHOTO
3aKOHOZABCTBA YKpaiHU.

23.5.2. Y pasi napanns Kpegury:

235.2.1. 3a mopywenHs ymoB KpemutHoro noroBopy Kiient Ha BuMory banky 3000B’s3aHUMI CIUITaTUTH B TEpPMiH/CTpPOK,
BU3HAYEHHH y BUMO3I:

- Y BHIIAIKY IPOCTPOYEHHS BUKOHAHHS OyIb-SKOTO TPOIIOBOTO 3000B’13aHHA — CyMy OOpry 3 ypaxyBaHHSM iHAEKCY 1H(IAMIT 3a Bech
9ac MPOCTPOIEHHS;

- 3a HECBOE€YACHY CIUIATy HapaxOBAaHHUX IIPOLEHTIB 3a KOPUCTYBaHHA KpeanToMm — IeHIo 3a KOXKEH AEHb IMPOCTPOUEHHS B PO3MIpi
moABiitHOT 00sikoBOi craBku HarioHamsHOTO OaHKy YKpaiHH, IO Aisia y HepioJ Takoro MpPOCTPOUYCHHS, Bill CYMH MPOCTPOYEHOL
3a00proBaHOCTI 3a MPOICHTaMH, alie He Oinbine 15% Bil CyMH MPOCTPOYCHOT 3a00PTOBAHOCTI 3a MPOICHTAMH, SKIIIO 1HIIE HE TIepe0aueHo
ymoBamu KpeautHoro noroBopy;

- 3a iHIi opymmeHHs: yMoB KpenutHoro noroBopy - mrpadHi caHkiii, Bu3HaueHi KpenrutHuM 1oropopom.

Bumora banky 111010 CriaTé BHIE3a3HAYCHUX TUIATEXKIB HampaBiseThes Kitienty BiamosinHo ao m.2.7 YJBO.

Crurara nieni Ta mrpady He 3BinbHse KitieHTa Big BUKOHAHHS iHIINX 3000B’s13aHb, TependaueHnx KpeauTHiIM 10roBopoMm.

23.5.3. V¥ pasi BiakputTa Paxynky Ta migkarouenns 10 CuctreMH TUCTAHUiiHOT0 00CTyrOByBaHHS :

23.5.3.1. Sxmo iHme He mependadeHo BiAMoBigHUM J[0oroBOpoM, 3a MopyIIeHHs 30008’ s13aHb KiTieHTa M0/0 CIIaTH BUHATOPOIH
Banky Kitient Ha BuMory banky 3000B’s13aHUIA CIUTATHTH B TEPMiH/CTPOK, BU3HAYCHUI Y BUMO31, TIEHIO Y PO3Mipi TOABIHHOT 001IKOBOT CTAaBKH
HBY, mo nie Ha naTy BUHUKHEHHS 3a00pTrOBaHOCTI, Bi cyMu 3ab0oproBaHocti Kirienra nepen baHkoM 3a K0o)eH JeHb MPOCTpodeHHs. Bumora
Banky 111010 cruaTé BUIE3a3HAYCHUX TUIATEXKIB HampaBiseTbes Kiienty BiamosinHo mo m.2.7 YJIBO.

Crutara nieHi Ta mrpady He 3BinbHsA€ KitieHTa Bif BUKOHAHHS iHIINX 3000B’13aHb, nepefdayeHnx JoroBopom.

23.5.3.2. KiieHT Hece BiamoBimanbHICTh 3a BCi [InaTikHi omeparii 3a PaxyHkaMu, B TOMY YHCIi HECAHKIIOHOBaHi, 3MiMCHEH]
nuM/[lepxxatenem JlomatkoBoi kaprtku/IIpeactaBHukoM, Bkmowaroun Ilmatikei omepanii, 3aificHeHi 3 BHKOpHCTaHHAM IlmaTixHUX
KapTOK/Jl0IaTKOBUX KapTOK Ta 3a pormoMororo CHCTeMH IHCTaHLIHHOTO obOcmyroByBaHHs, Ta [lmaTikHi omepamii, M0 He BUMAararmTh
ABTopwu3zartii.

Opnak KiieHT He Hece BimOBimanbHOCTI 3a 3xificHeHHs [lmatixHuX omepariid, skmo [lnaTbkHy KapTKy Oyio BUKOPHUCTAHO Oe3
¢iznunoro Tpen’ sBieHHs KimieHToM Ta/abo enexTpoHHOI ineHTrdikarii camoi [Tnarixuaoi kapTku i KitieHTa, OKpiM BHIIAAKIB, TepeadadeHuX
YJBO, abo skuo bankom noBezeHo, 1o Aii uu Oe3misubHicTh KiTieHTa mpu3Benu 10 BTpaTH, He3akoHHOTo BukopucTanus [1IH-koxy abo
iH1101 1H(pOpMAILii, 10 1ae 3Mory iHinitoBaTu [InaTixHi oneparrii.

Bank 3000B’s13aHuil BiAIIKOAYBaTH yci 30MTKH, 110 BHHUKIM BHACIIIOK HeZoTpuMaHHs HuM BuMor Y]JIBO, y pasi moTpumaHHs
Kunientom/[Iepxxarenem Bumor YBO ta nopsiaky 3BepHeHHs 10 banky, BusnaueHoro B Y IBO.

23.5.3.3. KitieHT Hece BiINOBITANBHICTH 32 BiAMOBIAHICTH iH(OpMarii, 3a3HaueHol HuM y [lnaTixkHii iHCTpYKIii, cyTi [InatixHOT
omepamii. Y pasi BUSBICHHA HeBimNoBigHOCTI iH(popmarii KiieHT Mae BimmkomyBath baHKy IIkomy, 3amofmisHy BHACHIIOK Takoi
HEBIAMOBITHOCTI iHpOpMAIIi.

23.5.3.4. KiieHT Hece pHU3HK 30HMTKIB BiJl BUKOHAHHS HEHAICKHMX [LIaTOKHUX omepaliil Ta BiIMOBINaIbHICTh, MPU oMYy KitieHT
Hece TaKy BiJITOBiaNbHICTh 10 MOMEHTY HaJlaHHs baHky noBinomieHHs npo ¢akt Brpatu EI13 ta/abo [nauBinyansHoi 0651ikoBO1 iH(popMmartii
B MOPsIIIKY, BcTaHoBieHoMy Y JIBO ta/abo JJoroBopom.

23.5.3.5. KiieHT Hece pU3UK HACHIAKIB, COPUYMHEHUX JOCTYNOM ab0 BUKOPHCTAHHSM 3ac00iB AMCTAHLINHHOT KOMYHIKaLil TpeTiMu
ocobaMul y pa3i OTpUMaHHs HUMH y OyIb-sikuii crocid (HaBiThk 3a BiacytHocti BuHu Kiienta) noctymy no OcHoBHoro abo J{ogartkoBoro
HOMepa TesleOHy, IHIIOTO HoMepa Tene(oHy, 110 BUKOPHCTOBYETHCS IS AUCTAHIIIHOT KOMYHIKaIlii, IHAWBIAyaIbHOT 001iKOBOT iH(pOpMarIii
Kiienra, iHmoi ingopmarii, o0 BUKOPHCTOBYETbCS Uil aBTEeHTH(IKAIil a00 KOpPUCTyBaHHS 3aco0amMH AHCTAHIIITHOT KOMYHIKaIii,
o0nagHaHHA, 3aC001B 3aXUCTY, IO BUKOPUCTOBYIOTHCS IS TUCTAHIIHHOT KOMYHIKaIIi.

23.5.3.6. Kiienr Hece pu3uK, OB’ s13aHMi 3 00MiHOM iH(opMarIieio 3acodamu qUCTaHNiHOT KOMyHiKaIlil, Bu3HaueHNMH CTOpOHaMH,
10 MOXYTb BKJIFOUATHU HeSaXl/IL[ICHi KaHaJIu.

PO3JILJI 24. CTPOK JIIi YJIBO, MIOPSIIOK PO3IPBAHHA YIBO
24.1. YABO s Kiienta Habupae unHHOCTI 3 Aati npuiHTTS Kinienrom [Ty6niunoi npono3umii (a came HajaHHS 3assBH-3roan abo

ykinageHss JloroBopy npo HajgaHHs BaHKiBCBKOT MOCITYTH).
24.2. Jis uporo YABO mist KitieHTa npUITUHSETHCS
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- B uinomy - y pasi ckacysanns ¥YJIBO Bankowm, npo mo Bank nosinomase Knienra ve nisniue Hix 3a 30 kanenaapHux AHiB 10 iX
ckacysaHHg, ato y pasi npMnMHEHHA/po3ipBanHa Beix Jlorosopis, ykaazenux Mk bankom ta Knienrom, wactunolo akux € ¥JBO;

- 110 BiIHOLIEHHIO A0 mnpaBoBigHocHH CropiH 3a okpemum JloroBOopoM npo HazaHHs BaHkiBehbkoi NOCAyrH - 3 MOMEHTY
NpUIMHEHHA/Po3ipBanig BianosiaHoro Jlororopy npo Hazanns bankiscekoi nocayru.

24.3. [lopsaaok Ta niJCTasy NpUNHHEHHA okpemoro Jlorosopy npo Hazanua baHkiBChKOT nocayry, ykaaaeHoro y pamkax ¥Y/1bO,
su3HavaeTses YJIBO Ta ymosamu Takoro okpemoro Jlorosopy npo Hanauus bankiscbkoi nocayru.

PO3/LTI 25. MPUKIHUEBI NOJIO’KEHHA

25.1.  Iasxom npueananus a0 VJBO Kuient nanae 3roy Ta moroxKyeTses 3 THM, wo bank Mae npaso 3aificHioBati GoTosiiomMky
Ta Bigeo Harnsd y 30oHax obGcayroysanns Knienris, dororpadysanns Knicutis ta ix nokymentis, a takoxk (ikcauiio ycima MOKIUBHMH
TexHiYHMMHM 3acobamu koHTakTiB 3 Knienramn (y Tomy umcai ayaiosanuc TeaedOHHHX PO3MOB Ta iHIWIE) y nNpuMilleHHSX BaHky Ta Ha
npuctposx banky 3 mertoto 3abesnedenns Gesnekn Ta HanexHoro obcayrosysanns Kiicuris, bauk mac npaso 30epiratu Biacosanucu ta
(ororpadii y nojaibuwIomMy, a TAKOXK MOLKMPIOBATH iX y BHNAAKax, nepeadayeHHX YHHHHM 3akoHoJaBcTBOM Ykpainu. [lpueananusm 1o
VJIBO Knient Hazae BaHky npaBo BHKOPHCTOBYBaTH BideosanucH, ororpadii Ta 3anuc TenedoHHHMX PO3MOB B AKOCTi JOKa3iB y
npouecyatbHUX AiSX Ta MATBEPIIKYE, 1110 BAKOPHCTAHHA TaKKX Bigeosanucis, poTorpadiii Ta 3anmcis Tene)OHHHX PO3MOB HE € NOPYIIEHHAM
iforo KoHCTUTYLiHHUX npas 3rigHo 3 ct. 31 Koxcrutynii Yipainu, a € HeoOXiAHMMH 3aX01aMH 3 MCTOIO 3an0BirTH 3/104HHY 41 3 SCyBaTH
iCTHHY 11ij Yac po3cAiLyBaHHA, SKIIO iHIMMHU cnocofamMu oepxati iHOpMaLilo HEMOKIHBO,

25.2. Cropu Ta po30iKHOCTI, 1O BHHUKAIOTH MK CTOpOHAMM, BHPIIIYIOTECS ULIAXOM NEPEroBopie abo y Cy/J10BOMY MOPAAKY
BIAMOBIAHO 10 YHHHOIO 3aKOHOAABCTBA Y KpaiHH.

25.3. CropoHH BCTAHOB/IOKOTH CTPOKM MO30BHOI AaBHOCTI 3a BUMOraMH npo crarnenus Kpeaury, npoueHTis 3a KopucTyBaHHs
Kpeaurom, komiciamu, nensmu, mrpadamu (Heycroiikamu) Tpusanictio y 10 (1ecats) pokis.

254. 'V BceoMy, O He nepeadaveHo BiANMOBiAHMMM okpemmmu JloroBopamu mpo Hamauus bankieskoi nocayru ta YBO,
Croponu KepyloThes YHHHHM 32KOHOIABCTBOM Y KpaiHH.

25.5.  Vciaminu ta gonosHenHs 10 YABO € Y4uHHUME, SKILO BOHK NPHHHATI Bianosiaso 1o sumor YJIBO.

25.6. V pasi, axuwo Oyzae 3poGaeHO BMCHOBOK MMPO HE3AKOHHICTb, HEAificHicTs ab0 HEMOMIMBICTS BHKOHaHHA Oylb-sKOro
nonoxenns ¥YJIBO, Takuii BUCHOBOK He BIIMBAaTHME Ha pewTy nonoxkeds Y J1BO.

25.7. bask oronomentsam ITyGaivnoi nponosuiii, a Knienr — nianucanaam 3aasu-3roau ado ykaaaeHHaM Jlorosopy npo HajaHHA
BaHkiBChKOI MOCAYTH 3acBiN4YIOTH (pakT Toro, wo ykaazauus ¥ B0 rta cami nonoxkenns Y/IBO BiinoeinaioTs BiIbHOMY BOJEBHABIEHHIO
CropiH, %ozHa 3i CTOpiH He 3HAXOAUTHCA 1111l BIUIMBOM TAKKHX 00cTaBuH, npumycy Towo, ymosu Y JIBO s CTopi € B3a€MOBHIIIHHMY T
TNOBHICTIO 3po3yMinumMH, CTOPOHH A0CATH 3r0a mojo yeix icrothux ymos Y/IBO.

25.8. VYmopu n.2.5.5 YBO He BnnuBaioTh Ha npaBoBiaHocuHy Banky 3 Knientamu, 1o BHHUKIM 10 AaTh HaOyTTA YMHHOCTI Li€0
penakuieo YJIBO. g

JupexTop 3 po3apibuoro Hisnec
AT «BAHK KPEJUT JHITIP G
(ua niacrasi nosipenocti Ne19; i??

Meaew K.B.
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Jonmarok 1.1
10 YHiBepcaJIbHOTO AOTOBOPY OaHKiBCHKOTO
00cIyroByBaHHS KITi€HTIB — (Di3MYHUX 0OCi0
y AT «bAHK KPEJJUT JJHITTPO»

®opma Poznopsaxenns npo Binkiukanus IlaaTizkaol iHcTpykuii
NOYaAmMOoK 3paA3sKy

Po3nopsiizkeHHsI PO BiAKINKAHHS
Inatixkuoi iHCTPYKLT

Axuionepaomy TtosapuctBy «bAHK KPEIUT
JHITIPO»

[TnatHuK/iHIIATOP
PHOKIIIT rmratHuka/inimiaTopa

Hapanusm nporo PosnopsymkenHns Biakmukaro [Inatixkay iHCTpyKiro Ne BiJ

[Migmuc ininiatopa [InaTixxHo1 onepartii

I[aTa Ta 9aC HAAXO/PKCHHA PO3H0pHZ[)K6HH$I B bank: . P.

(05 naneposoi hopmu)
[Migmuc banky

KiHeyb 3pasKy
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Jonmarok 1.2

0 YHIBEpCaIbHOTO JOTOBOPY OaHKIBCHKOTO
00CITyroByBaHHS KJII€HTIB — (Di3UYHUX OCi0
y AT « BAHK KPEJAUT JJHITIPO»

®opma Po3nopsiakeHHsI MPO BiAKJIMKAHHS 3roau Ha BUKoHaHHs IliaTixkHoi omepamnii
NOYaAmoK 3pasKy

Po3nopsiizkeHHs PO BiAKINKAHHS
3roau Ha BukoHaHHA IliaTizkHol onmepamii

Axuionepaomy TtoBapuctBy «bAHK KPEIUT
JHIITPO»

[TnatHuK/iHIIATOP
PHOKIIII mratHmka/ininiatopa

Hanauusm 1iporo Po3nops/pkeHHsT BiIKJIMKAKO CBOO 3roy Ha BHKOHaHHs [lnaTikHOi omeparlii, HajaHy B
[TnarixHiii iHCTpyKIIii No BiJ (abo) B JloroBopi 3a3HauUmMu Hazgey 002080py Ne BiJ|
, YKIIQIGHOMY MK MHOIO Ta 3a3HAYUMU HA38Y KOHMPA2eHma

ITigmuc Kimenra

Hara ta yac HagxomkeHHs: Po3nopsixeHHs B baHk: : p.

(05 naneposoi popmu)
[Migmuc banky

KiHeyb 3pasKy

75



VHiBepcanbHu H0roBip OaHKIBCHKOTO 00CIYyroByBaHHs KiieHTiB — isumunux oci6 y AT «BAHK KPEJJUT JHITTPO» (Bepcis 27.0)

Jonmarok 2

0 YHIBEpCaIbHOTO JOTOBOPY OaHKIBCHKOTO
00CITyroByBaHHS KJII€HTIB — (Di3UYHUX OCi0
y AT « BAHK KPEJAUT JJHITIPO»

®opma 3anuty Ha BigmkoayBanus cymu Ilnartizkaol onepaii

no4amock 3pasKy

3anut Ha BinmkonysanHsa cymu IlinaTiskaol omepanii

Axuionepaomy ToBapuctey «bAHK  KPEIUT

JHIITPO»
[natauk
PHOKIIII mnaTHuKa
Bigmorigno mo ymoB Jloroeopy 3a3Hauumu Hazey o0ocogopy  Ne BiJ[ ,
YKJIaJICHOTO Mi MHOIO Ta BaHKOM, MakcHMMalibHa CyMma IUIaTDKHUX OIepalliii Ha KOpucTh baHky abo 3asnauumu
HA38) KOHMPaceHma CKITazae , ( ) TpH.
cyma nuppamu cyMa CJI0BaMu

MaxkcuManpHa cymMa IDIATDKHUX orepamid  Oyja mepeBWIlieHa Mpu BUKOHaHHI [lmaTikHO! iHCTpYKIil

No B1J Ha CyMy , ( ) TpH.
cyma mudpamu cyMma CIIOBaMHU
[Ipommy BigmkomyBaTH cymy Yy po3Mipi , ( ) TPH. IUISIXOM 3apaxXyBaHHS
KOILTIB Ha Miit PaxyHok 3azHayumu Homep paxyHky y popmami IBAN.

ITigmuc Kimenra

JlaTa Ta yac HaAXOKEHHs 3anuTy B baHK: : p.

(05 naneposoi popmu) llignuc banky

KiHeyb 3pasKy
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