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Hab6upae ywunnocmi 3 “08” scoemnsn 2025 poxy

PEKBI3UTH BAHKY TA KOPUCHI IIOCUJIAHHSA

(Indopmanis, mo HagaeTbest KiieHTy 1J1 03HaiioMJIeHHs1 nepe YKialeHHsM JloroBopy):

HaijimenyBanns banky:

AKIIOHEPHE TOBAPUCTBO «bAHK KPEJUT JHIIIPO» (ckopouero AT «bAHK KPEJIUT
JIHITIPO»)

Micue3HaxoaKeHHsI VYkpaina, 01033, m. Kuis, Byn. XXwusiaceka, 32
Inentudikaniiinmii xon: 14352406

Kopn 6anky: 305749

Be6-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Anpecu Bingijienn:

https://creditdnepr.com.ua/map

Mecenxepu

Viber, Telegram (uassa — bauk Kpequr Tuinpo ta CrediDnipro)

Tenepon Konrakr-uenrpy:

Ui A3BiHKIB Ha TepuTopii Yipainu — 0 800 507 700 (6e3k01ITOBHO);
IU O3BiHKIB Ha Teputopii YKpainu Ta 3-3a kopaoHy — +38 056 787 88 88 (3rimHo 3 Tapudamu
oreparopa).

Jlinensii Ta 103B0/1M GaHKY:

BankiBcrka minensis Ne 70, Bunana «22» xoBTHs 2018 p. HanionansHuM 0aHkoM YKpainu, 3a
nocutanuaM_https://creditdnepr.com.ua/pro-bank/statutni-dokumenty

Bunu 6aHKiBCHKHX MOCTYT:

OaHKIBCBKi Ta iHIII (iHAHCOBI MOCTYTHU BiAMOBIAHO 10 3akoHY YKpainu «[Ipo 6aHkH i GaHKIBCBKY
JiSUTBHICTBY, B TOMY YHCHI BIIKPUTTS PaXxyHKIB, HAJJaHHS KPEIMTIB, 3aJy4eHHsI BKIaIiB (ICTIO3HTIB).

Tapudu:

3a MTOCHJIaHHAM https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-
pryvatnym-kliyentam

IcToTHI XapakTepucTUKH
MOCJIYT 3 HATAHHSA
CIOKUBYOI0 KPEAUuTY:

3a mocwiangaM _https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-
gotivkou/informaciya-pro-istotni-harakterystyky-poslugy-z-nadannya-spozhyvchogo-kredytu-
%28bez-zastavy%?29

IcToTHI XapakTepUCTHKH
HOCJIYT 3 3aJIy4eHHs
0aHKiBCHKOIro BKJIALY
(1eno3uTy):

3a__ mocwuaHHaMm _ https://creditdnepr.com.ua/pryvatnym-osobam/depozyty/istotni-harakterystyky-
poslugy-bankivskogo-vkladu-%28depozytu%29

IMocunanus Ha KypcH
nepepaxyHkKy iHO3eMHOI
BAJIIOTH, 10
3aCTOCOBYIOTHCSI /10
TUIATIZKHUX MOCJIYT:

https://creditdnepr.com.ua/ru/currency

Ilopsinok i mpoueaypa
3aXHCTY HepCOHAJbHUX
JAaHUX (BUTHI):

34 MTOCUJIAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok procedura zahystu personalnyh danyh vyty

ag.pdf

TMopsnok po3rasaay 6aHKoM
3BepHEHb KJIi€HTIB (BUTAT):

34 MOCWJIAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok rozglyadu bankom zvernen kl nt v.pdf

Indopmanis npo cucremy
rapaHTyBaHHsI BKJIAJiB
(pisnuHuX ocid:

3a mocwiaanasam https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo

Ilopsgox podotu 3

3a_nmocunanaaM _https://creditdnepr.com.ua/sites/default/files/poryadok-vzayemodiyi-z-kliyentom-

NPOCTPOYEHOI pri-vregulyuvanni-prostrochenoyi-zaborgovanosti.pdf

3200proBaHicTIO:

My6aiunuii norosip

(o¢pepra) AT «BAHK 3a  mocumanusM __ https://creditdnepr.com.ua/pryvatnym-osobam/publichnyy-dogovir-pro-umovy-
KPEJIUT JHIITPO» npo nadannya-poslugy-r2r-perekazy-z-kartky-na-kartku

YMOBH HaJJaHHS MOCIYTH
«P2P-nepekasu 3 KapTKHU Ha
KapTKY»:

TlocnianHs Ha 3aX0dHU
0e3MmeKu:

https://creditdnepr.com.ua/sites/default/files/pravyla_bezpechnogo korystuvannya pk 2.pdf

KonTakTHa iHdopmanis 3
NUTaHb 3aXHCTYy MpPaB
CIOKHBAYiB:

Hamionanpauit 6aHk Ykpainu, Micie3Haxo/pkeHHS: ByJ. [HeTuTyTChKa, 9, M. KuiB, Ykpaina, 01601;
Tenedon rapsuoi minii: 0 800 505 240,
Be6-caiit: nbu@bank.gov.ua (po3ain «3BepHEHHS TPOMAISHY)

Po3ain «3BepHeHHst
rpoMaasin» oginiiiHoro
IHTepHET-NIPpeACTABHUITBA
HauionanbHoro 6anky
Ykpainu:

https://bank.gov.ua/ua/consumer-protection/citizens-appeals#
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IlonepenxenHs:

[Mpuennanust kiuienta po my6uiunoi mpomo3uuii (odeptn) nepenbadae HagaHHS HOro 3roAu Ha
3a3Ha4yeHi B Hiil yMOBU HagaHHs OaHKIBCHKMX MOCIYT; KJIi€HT MOXE BIIMOBHTHCH BiJi OTPHMaHHSI
peKIaMHHX MaTepiaiB KaHAJIAaMH JUCTAHLIIHOTO €1eKTPOHHOTO 00CIYrOByBaHHS.

VY pa3i HagxomkeHHs Bin opraHiB HarmionansHol mominii YkpailHH HHCHMOBOTO (€IEKTPOHHOTIO)
3alUTy MIOAO 37iicHeHOi marixkHol omeparii KiieHTa, sKoio Taka omepaiiss MICTUTh O3HAKH
KPUMIHAIBEHOTO [IPaBONOPYILICHHS, nepe10aueHoro OyIb-SKOIO i3 craTTel
185 (Kpanixka), 190 (IllaxpaiictBo), 191 (IlpuBnacHeHHs, po3rpaTa MaiiHa ab0 3aBOJOMIHHSI HHUM
LUIXOM 3JI0BXKHBAaHHS CIY)XOOBHM craHoBuiem), 192 (3amomissHHs MaifHOBOT LIKOAM IUISIXOM
ob6maHy abo 3noBxkuBaHHs N0Bipoo), 200 (HezakoHHi Aii 3 JOKyMEHTaMH Ha TepeKas, IaTiHKHIMHI
KapTKaMH Ta I1HIIMMH 3aco0aMH JOCTYIy [0 OaHKIBCBKHMX DPaxyHKIB, €IEKTPOHHHMH TpOLINMA,
obnagHaHHAM [uist iX BUroToBieHHs), 361 (HecankuioHoBane BTpy4aHHs B poboTy iH(opMariiHux
(aBTOMaTH30BaHMX), EIEKTPOHHUX KOMYHIKAIiHHUX, iH(OpPMaliiHO-KOMYHIKailHUX CHCTEM,
CJICKTPOHHUX KOMYHIKaIliHHUX Mepex), 361-2 (HecankiioHoBaHi 30yT abo pO3MOBCIOJDKEHHS
iHdopmariii 3 0OMeXeHHM JTOCTYIIOM, sIKa 30epiraeThbesl B €IEKTPOHHO-00UNCIIOBAIBHAX MaIlInHaX
(komIT'foTepax), aBTOMAaTH30BaHMX CHUCTEMaX, KOMITTOTEpPHHX Mepexax abo Ha HOCIIX Takoi
indopwmariii), 362 (HecankiionoBani nii 3 iHdopmarlieio, sika 0OpOOMIOETBCI B EIEKTPOHHO-
00YHCITIOBATBHUX MalIMHAX (KOMI'IOTEPax), aBTOMAaTU30BaHUX CHUCTEMAax, KOMIT'IOTEPHUX Mepexax
abo 30epiraeTbcs Ha HOCIAX Takol iHpopMaii, BYMHEHI 0c000I0, sIKa Ma€ MPaBO JOCTYIY A0 Hei)
ta 363 ([lopyuieHHs MpaBUI eKCIUTyaTalii eleKTPOHHO-O0YUCIIOBAIPHUX MAIIUH (KOMITTOTEpiB),
ABTOMATH30BaHUX CHCTEM, KOMIT'IOTEPHHUX MEPEX UM MEPEXK eIEKTPO3B'I3Ky a00 HOPSIKY Y1 MPaBUIT
3axucty iHdopmarlii, sika B HUX 00po0OioeThes) KpuminaneHoro xogekcy Ykpainu, bank sk HanaBay
TUIATDKHUX MTOCITYT MOXKE 3/1iHCHIOBATH HACTYIIHI 3aX0I1 pearyBaHHI:

- BiAMOBUTH B ABTOpH3alii, 3a0okyBaty [1naTiKHI KapTKU, BIIMOBHUTH y ITOHOBJICHHI, 3aMiHi abo

BUITYCKYy HOBOI [naTi>kHOT KapTKH;
- cKopucTaTucs Oyap-sKUM TpaBoM abo mpaBamMu 3 mepeadadeHumu myHkTamu 14.9.11, 21.1.1,
21.1.4,21.15,21.1.7,21.1.23.2, 21.1.24.4 Y]I50.

Hopsnok aiii Banky B pa3i HeBUKOHAHHS KJIi€HTOM 000B'SI3KiB 3ri/IHO 3 T0r0BOPOM NP0 HAZAHHA 0AHKIBCHKHX MOCJIYT

Haszea 0ozoeopy npo
HAO0AHHA OAHKIECLKOT
nocuyzu

Ilopaoox 0iii bauky ¢ pasi He6uKOHAHHA KIIIEHMOM 0006 'A3Ki6 32i0H0 3 ReGHUM 002060POM NPO
HAOAHHA OAHKIECLKUX NOCTIY2

Jlorosip 6aHKiBCbKOI0
BKJIANY

- JloroBip 0aHKIBCBKOTO BKJIQAY BBA)KAETHCS HEYKIAJCHUM y BUIAAKy HEBUKOHaHHA KitieHTOM
000B’s13Ky BHECTH KOIUTH Ha BKJIAJHUI PaxyHOK B MOPSIKY Ta CTPOKH, mependadeHi JJoroBopom
0aHKIBCHKOTO BKJIay Ta Iieto [TyOmivHO0 MPOMO3HIII€I0;

- posipBaHHs/BimMoBa Bix JloroBopy OaHKIBCBKOTO BKJany y BUIAAKy HemoTpuManHs KiieHTOM
BAMOT AaHTUKOPYIIIHHOTO 3aKOHOJABCTBA 200 3aKOHOJABCTBA 3 MHUTAHb 3aMOOIraHHA Ta MPOTHIIT
neraiizamii (BiAMHBaHHIO) TOXOJIB, OJIepKaHUX 3JIOYMHHUM IUIIXOM, (hiHAHCYBAaHHIO TEPOPH3MY Ta
(iHaHCYBaHHIO PO3IIOBCIOJPKEHHS 30p0i MacOBOTO 3HUIICHHS;

- inmi aii bauky MoxyTh OyTH niependadeHi JJoroBopom Ta/abo 3aKOHOIaBCTBOM Y KpaiHH.

Jlorosip 6aHKiBCbKOI0
PaxyHKy

- BiJIMOBa Bijl IPOBEJCHHS ONepallii y BUaakax, nepegdoaueHnx JloroBopomM 6aHKiBCHKOTO PaxyHKY;
- OnokyBaHHs [TnaTi>kHOT KapTKH Ta MPU3YNMHHEHHS 11 00CIYroBYBaHHA Yy pa3i HeciutaTti KimieHTOM
BCTAHOBIIEHUX KOMICIT;

- CTATHEHHS TPOILEHTIB Y BHMAJAKY NopymeHHs KitieHToM 00OB’sI3Ky HE JOIYCKAaTH BUHHKHEHHS
HECaHKI[IOHOBaHOTO OBEpIpadTYy;

- neberoBuii mepeka3 (IOTOBipHE CHHCaHHs) KOIITIB 3 paxyHkiB KilieHTa B paXyHOK MOTAlIeHHS
3aboproBaHoCTi nepea bankowM, sika BUHHUKIIA B pe3ynbTari nopymeHas KiieHToM cBoix 3000B’s13aHb
3a JloroBopom 0aHKIBCHKOTO paxyHKY;

- posipBaHHs/BimMOBa Bin J[oroBopy OaHKIBCHKOTO paxyHKY Ta 3aKpUTTs [l0TOYHOTO paxyHKy Y
BUMANKaX, ependadeHnx JJoroBopoM 6aHKIBCEKOTO paxyHKY Ta i€t [IyOmiqHO0 MPOMO3HUIIi€io;

- i aii Baaky MoxyTs 0yt nepenbadeni JloroBopom ta/abo 3aKOHOJABCTBOM Y KPaiHH.

KpenurHuii norosip

- 3yNUHEHHS HaJaHHA KPEIUTHHX KOIITiB, BUMOTa JOCTPOKOBOTO BHKOHAHHS BCIX 3000B’s3aHb
KiienToMm, HapaxyBaHHA IITpagHHUX CaHKIIM Ta TMeHI y BHUIaakax, mepenbadeHnx KpemutHuM
JIOTOBOPOM;

- B3aemois i3 KitieHTOM 11010 MOpsIIKY BPEryIFOBaHHS 3a00proBaHOCTI Ta/ab0 MOPSIKY BUKOHAHHS
KitieHToM 0060B’s13KiB, BilIIKOyBaHHS 3aBJaHKX 30UTKiB baHKy;

- nebGeroBuii mepekas (IOroBipHe CMHCaHHs) KOWITIB 3 paxyHKiB KiieHTa B paxyHOK IMOTalieHHsI
3aboprosaHocTi nepes baHkoM, sika BUHHKIIA B pe3ysbTati nopymieHHs KiieHToM cBoix 3000B’43aHb
3a KpeautHum 1oroBopom;

- mo30BHa poOoTa, 3BEpHEHHs CTATHEHHS Ha MaiiHO KirlieHTa B mopsaky, mepexbadeHOMY
3aKOHO/IaBCTBOM Y KpaiHH;

- iHmi i bauky MoxyTh OyTH nependayeHi JloroBopom Ta/abo 3aKOHOJABCTBOM YKpaiHH.

Jorosip openan ceiidpa

- BigkpurTs Celidy 6e3 mpucyrHocti Kimienra y Bumanky nopymenss Kmientom ymos Jlorosopy
opeHnu ceiida, sIki MOXKYTB 3aBJaTH MaTepiajbHOI KO baHKy, a TakoX y BUITaJKy HEAOTPUMAHHS
Krienrom nependauennx JloroBopoM operau cefida TepminiB kopuctyBanus Celidom;

- neberoBuii mepeka3 (IOTOBipHe CHMCaHHs) KOIITIB 3 paxyHKiB KIlieHTa B paXxyHOK ITOTAllIeHHS
3aboproBaHocTi iepex baHkoM, sika BUHHKIIA B pe3ynbTaTi nopynieHHs KimieHToM cBoix 3000B’13aHb
3a JloroBopom opeHu ceiida;

- posipsanns JloroBopy opeHau ceiida y Bunankax, nependadeHnx JJoroBopom opeHmu celida;

- immi nii barky MoxxyTh OyTH nepeabaderi JloroBopoM Ta/abo 3aKOHOIABCTBOM Y KpaiHH.
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YHIBEPCAJIbHUI 1OI OBIP
0aHKIiBCHKOIo 00CJYroByBaHHA KJIi€HTIB — pisuyHUX 0cid
y AT «bBAHK KPEJUT JHIITPO»

Iy6aiuna npono3uuis

AT «bAHK KPEJUT AHITIPO», mami — Bank, oronomrye myOiidHy HpOMO3HWII0 HA YKIaJaHHS YHIBEPCAILHOTO IOTOBOPY
0aHKIBCEKOTO 00CITyroByBaHHs Kii€eHTiB — ¢ismuaux oci6 y AT «bAHK KPEJAUT JHIITPO» (nami — «Ily6miuna nmpomo3umnis») 3 MEeTOI0
HaJaHHS 0aHKIBCHKHX MOCTYT (Gi3nyHIM ocobaM Ha yMOBaXx, IO BUKJIaIeHi Hypkde. [Ty6niuna nmpono3umnis (sika Moxke OyTH miamicana 3 00Ky
Banky B maneposii ¢popmi Ta/abo B eIeKTPOHHIN GopMi, SIKi € TOTOKHUMH (IIEHTUYHHMH) Ta MAlOTh OJHAKOBY IOPUANYHY CHITY) pO3MillleHa
Ha caiiti banky 3a agpecoro: www.creditdnepr.com.ua. ITyGiuna npormo3uilisi Habupae YHHHOCTI 3 JaTH ii ONPHIIIOAHEHHS Ha caiiti baHky
(sIx1o iHIIA faTta HaOyTTS YMHHOCTI He 3a3HaueHa B [1yOnivniil mpomo3uii) Ta Ai€ 10 JaTH pO3MILIEHHS 3asiBH NPO i1 BIIKIMKAHHS B IIIIOMY
a00 yacTKOBO, a00 3aMiHU 11 HOBoIO penakiieto I1yoniunoi npomo3uuii Ha caiiti banky.

bank Oepe Ha cebe 3000B’s3aHHs mepea Qi3HUHUME 0c00aMu, sIKi MPUIMAIOTh (aKIenTyroTh) [Iy6ImiuHy Mpono3uiiio, HagaBaTH
OaHKIBCHKI ITOCIYTH B MOPSIKY Ta Ha yMOBaX, BU3HAUCHUX UM YHiBEpPCAJbHUM JIOTOBOPOM OaHKIBCHKOIO OOCIYrOBYBaHHS KJII€HTIB —
¢izmunnx oci6 y bauky (mani — YJIbO) Ta 3a BcranoBnenuMu bankom Tapudamu.

Ipuitasatts (akuentyBanHs) wiel [Ty6nivuHOi mpono3uLii 3aiiCHIOEThCS Hi3HYHOI0 0c000F0 Ha mincTasi cT.634 IIUBINBHOTO KOEKCY
VYkpaiHu DUISIXOM TiNMcaHHs Ta HagaHHg banky 3asBu-3roam npo npuexHanss 10 Y/ABO 3a ¢opmoro, BcranosneHoto bankoM, abo, y pasi
3IiHCHEHHS KIIIEHTOM pa30Boi oreparlii Ha mifactasi JloroBopy KacoBoro 00CIyroByBaHHA, IUIIXOM MiAMUcaHHs Ta mogaHHs Kitiearom banky
HaJIS)KHIM YHHOM opopmieHoi [TnatixHoi iHCTpyKLii, sKka mepeadavae MpoBeIeHHS KacOBOi oneparii, B 000X BUNIagKax - 32 YMOBH OJaHHS
¢i3naHOI0 0c000F0 JOKYMEHTIB 1 BitoMocTel, HeoOXimHux st Inentudikanii Ta Bepudikarii ocobu, 3’scyBanas bankoM cyTi 1 IisuIbHOCTL
Ta pinancoBoro crany. [puitaarTs [1yoniuHoi mpono3uwii GpismaHOI0 0c00010 3AIHCHIOETHCS B LJIOMY (OKpiM 3aificHeHHA KitieHTOM pa3oBoi
omepanii Ha mifcrasi JIoroBopy KacoBoro o0CIyroByBaHHs, KOJU NpUuiHATTS [1yOniuHoi mpomo3uiii BiiOYBaeThCs B YaCTHHI, BU3HAYCHIN
Po3ninom 13 YIBO) Ta Ge33acTepexHo.
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VHiBepcanbHui H0roBip OaHKIBCHKOTO 00CIyroByBaHHs KiieHTiB — isumunux oci6 y AT «BAHK KPEJIUT JJHITTIPO» (Bepcis 27.1)

PO341J1 1. BUBHAYEHHS TEPMIHIB

Tepminn, mo BxuBaroThes B YIBO 3 Benmukoi niTepu, MaroTh HACTYIHI 3HAYEHHS:

Asapiiine BinkpurTtsa Ceiida — Binkputta bankom Ceiida, opennosanoro Kiientom Ha mincrasi JloroBopy opeHmu ceiida, y
BHUIaIKax BTpaTu/mokomkenHs Kiienrom kirouiB Big Ceiida abo nomkomxenns Ceiida 3 Bunu Kitienta, a Takox Bigkpurts Ceiida Bankom
6e3 nmpucytHocTi KimienTa y Bunangkax, nepeabadenux Y IBO.

ABTtenTH(dikamis — npouenypa, mo aae 3mMory banky ycranoBuTu Ta miarepautu ocoOy Kimienra//lepxarernst Ta/ab0 HalIeKHICTD
Kuienry/[lepxatento KapTku, HassBHICT y HBOTO MiACTaB JUIs 11 BAKOPUCTAHHS, Y TOMY YHCII IUIIXOM HEepPEeBIpKY IHANBITyaIbHOT 0011iKOBOT
indopmarnii Kirienra/lepxares.

ABTOpHM3aNisi — TpoIeaypa OTPUMaHHS J03BOJIy Ha BUKOpHcTaHHS CHCTEMH AWCTaHIIIHOIO OOCIIyroBYBaHHsS Ta/ab0 HamaHHS
JI03BOJIy Ha npoBeaeHHs [InaTikHuX onepauii i3 3acrocyBaHHAM [ 1maTiXHUX KapTOK.

AKTHBHE NOCHJIAHHSI— OCWIAHHA Ha anpecy [HTepHeT-cTopinku OdiniitHoro caiity baHky, Ipy HaATUCKAaHHI Ha sIKe BiIOYBA€ThCs
nepexin Ha Odiuiitauii caiit banky abo Ha BixnoBinHy cTopiHKy (cyocTopinky) Ha OdimiiiHomy caiiti Banky.

bank — AKUHIOHEPHE TOBAPUCTBO «bAHK KPEIUT JHIIIPO» (ckopouene HaiimenyBanHi AT «bAHK KPEIUT
JHIITPO»), pexsizutu sxoro 3a3HaueHi B po3aini «PEKBISUTU BAHKY TA KOPUCHI ITOCUJIAHHS».

BankiBcbka nmociryra — Oyzap-ska mociyra, 3asHadena B 1.2.1 Y/IBO, siky bank Hagae Kiienty Ha mincrasi Y/IBO Ta ykiageHoro
JloroBopy npo HajtaHHs baHKIBCHKOT ITOCITyTH.

Boxc — crnemnianpauii eHan (60kc) U1 po3MillleHHsT MiHHOCTeH 1 ToKyMeHTIB (MaiiHa) KiieHTa, sSIKHif Moke MaTH pi3Hi rabapHuTHI
po3mMipu i 3HaxoxuThCs Beepeauni Ceiida.

Bonycu — yMOBHI oauHUI, SKi HapaxoByloThcs bankom Kiienty B mexax [Iporpamu JlosmmbHOCTI 32 BUKOHAHHSA Tepea0adyeHUX
[porpamoro JlosmpHOCTI Ai#t Ta sIKi MOXKYTh OyTH KOHBEpPTOBaHi y Bunaropony Ha ymoBax [Iporpamu JlostmeHOCTI 3 po3paxyHKy 1 Bonyc =
1 rpuBHSL.

Bepudikanisi — 3axoau, 1m0 BXKHUBAIOTHCA baHKOM 3 METOI0 NepeBipKHU (MATBEPHKEHHS) HAJIGKHOCTI BIAMOBIIHIIT 0001 OTprIMaHUX
BankoM ineHTHDIKAIITHUX TaHUX.

Bua Bkiagy — ne cykynHicTh mapameTpiB Bxiamy, mo BKIIOYaroTh BadIOTY Bkiany, miama3oHu CTpOKiB po3MimieHHs Bxiany,
Po3MipH MiHIMaJIBHOI Ta MaKCHMaJIbHOI cyMH Bruany.

Bunaropoaa — ne rpomosa cyMa y HalliOHaJIbHIH BaJTioTi, sika BUILTauyeThess bankoM Kitienty Ha ymoBax IIporpamu JlosuteHOCTI.

ButpaTHmii gimiT — MakcuManbHa cymMa KOWITIB, M0 noctynHa KiieHTy amst 3xificHeHHs omepariii 3 BukopuctanusM [lnaTixHOT
KapTKH 1 pO3paxoBYETHCS K PI3HUL MK 3aJHIIKOM KOWTiB Ha PaxyHky Ta He3HmkyBaJbHUM 3aJUIIKOM, Y pa3i HOTo HasSBHOCTI, CyMH
aBTOPH30BaHHUX, ajie He BinoOpakeHHX Ha PaxyHKy omepartiii, Ta 6iokoBaHuX cyM. Y pasi HaganHs Osepapadty/Kpenurnoi ninii Butpatauit
JIMIT — e cyMa, sIKa CKIIaIa€ThCs 3 CyMH 3aJIHIIKY BacHUX KomTiB Kiienra Ha Paxynky Ta cymu OBepapadty/KpeanTtHoi niHii 3a MiHycomM
CyMH aBTOPHM30BaHHUX, ajie He BiJoOpakeHNX Ha PaxyHKy omepaiii, Ta 6I0KOBaHHX CyM.

Binninennst Banky — Bimokpemienuii miapo3ain banky, skuii 3a0e3neuye oo6ciayropyBanns KimieHTiB.

Bxutag (Jlemo3uT) — KOIITH B rOTiBKOBiH a00 6e3roTiBKOBIH (opmi y BamoTi Ykpainu abo B iHO3eMHIil BaJIIOTI, sIKi 3aTydeHi OaHKOM
BiZ BKJIaJHUKA (a00 sKi HaIIMIUIM U BKJIQJHHKA) HA YMOBAX IOTOBOPY OaHKIBCHKOTO paxyHKY, OaHKIBCBKOTO BKJIamy (ZIemo3uty) (KpiMm
KOIITIB, 3aJIy4EHHX BiJl BHadi OMIaTHOTO cepTHdikaTa 0aHKY), BKIIOUAIOYM HAPAXOBaHi BiICOTKH Ha Taki KomTu. Komry, 3amydeHi 6aHkoM
BiJ BUIaYi (BUITYCKY) OIIaAHOTO cepTh(ikaTa OaHKY a0 EMO3UTHOTO cepTH(dikaTa OaHKY, HE € BKIAJIOM.

Bkaax Ha BUMoOry — rpomioBi KomrH, 1o posMimeHi Kiienrom B banky Ha ymoBax Bumaui Bkiany Ha mepmry Bumory Kitienra
BIJIMIOBI/THO JIO YMOB yKJIaZieHOTO J[oroBopy 0aHKIBCHKOTO BKJIAy Ta YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

BkJajg CcTpoKoBHIi — TpOIIOBi KOIITH, 3aidydeHi bankom Bin KiienTa-BrimagHnka abo ski Hamidmmm mis KiieHTa-BKIa HUKA Ha
YMOBAaX MOBEPHEHHSI BKJIAy 31 CINIMBOM YCTaHOBJICHOTO JJOTOBOPOM CTPOKY.

Bruragumii paxyHok — paxyHOK, 1o BifkpuBaeThbesi bankoM Kiienty Ha migcrasi JloroBopy 6aHKIBCEKOTO BKJIAAy JUisi 30epiraHHs
KOIITIB, 10 nepeaatoThest Kimienrom banky Ha BcTaHOBIIEHHMIT cTpok a00 Oe3 3a3Ha4YeHHs TAKOTO CTPOKY ITiJ] BU3HAYEHHI MPOLEHT (0Xix) i
i JSTaI0Th TOBEPHEHHIO BiAMOBIIHO 10 YMOB JloroBopy.

BPY — BamoTHUI pUHOK YKpaiHH.

BceeykpaiHcbka ekoHOMiuHA miaaTgopMa — MPOEKTH INOAO HAZaHHS JEpKaBHOI TPOIIOBOI JOMOMOTH TpOMAJsHAM, IO
peami3yroThcs BiamoBiaHO 10 moctaHoBU Kabinery MiHicTpiB Ykpainu Bix 20.08.2024 poxy Ne 952 (mani — [Hopsmox KMV Ne 952).

JleGeToBuii mepeka3s (JoroBipHe cnucaHHs) — IJIaTKHA OTEpallis, IO 3AIHCHIOEThCS 3 paxyHKy KimieHta Ha migcrasi [lnaTixHOT
iHcTpykuii banky abo iHIIoro oTpuMyBaua y BUMajkax, rnependadeHux JloroBopom, abo IlnaTixHoi iHCTPYKIIT CTATyBaya — y BHIAJIKaXx,
nepen0auyeHNX 3aKOHOJABCTBOM YKpaiHH.

JepxaTens — diznuHa ocoba, sika Ha 3aKOHHMX IiICTaBaX BUKOPUCTOBYE TUIATIKHUN IHCTPYMEHT (30kpeMa [lnaTixHy KapTKy) Uis
inimitoBanHs [lnaTixHMX omepanii 3 BiamoBigHoro PaxyHky mns BukoHaHHs [ImartikHuX omepauiii abo 3xilicHIoe iHmI omepamii i3
3aCTOCYBaHHSM 3a3HAYEHOTO TUIATIKHOTO IHCTPYMEHTY.

Jorogip — B pamMkax okpemoi baHKiBCbKOT OCITYTH i IIIM TEPMiHOM pO3yMI€ThCs BinnoBiaHuil JloroBip nmpo HajgaHHS baHKiBChKOT
nociyru pazom i3 Y/BO, 3asBoro-3romoro (kpiM JloroBopy kKacoBoro oOCIyroByBaHHS), a TaKOX, SKIIO Iie nependadeHo baHKiBCHKOIO
MocITyroro, pasoM i3 Tapudamu banky Ta iHIIMMH TOKyMEHTaMH.

JoroBip 0aHKiBcbKOro BKJIaxy — J0roBip, ykiageHuid Mk bankom ta KiieHToM, sikuii BU3Ha4Ya€ OCHOBHI YMOBH PO3MIiIICHHS
Brnany Kmientom (cyma, cTpok, po3mip HPOIEHTHOI CTaBKH, IO CIUIAuyeThesi baHkoM 3a kopucTyBaHHS BKi1agoMm, HOpsIOK BHECCHHS Ta
noBepHeHHs Bruany Ta iHmie). JloroBopoM 0aHKIBCHKOTO BKJIaAy TaKOX BBAXKAEThCs OyIb-sKuii iHIIHMIA J[oroBip npo HagaHHs BaHKiBChKHX
HOCIIYT, SIKHH MICTUTb elleMeHTH J{oroBopy 0aHKiBCHKOT'O BKIIAJ.

JoroBip 6aHKiBCHLKOro paxyHKY — JIOTOBIp, YKiIaaeHui Mixk bankom ta KitieHToM, sIkuii BU3HA4a€ OCHOBHI YMOBH 00CITyTOBYBaHHS
[TorouHOTO paxyHKy Ta MOXKJIHBI TOJATKOBI mMOChHyrd, siki KimieHT oTpumye abo Moke OoTpUMard HpH BiAKpHUTTI [1oTOYHOTO paxyHKY.
JloroBopoM OaHKIBCHKOTO pPaxyHKY TaKOX BBaKAE€ThCS Oyab-skuil iHmuWi JloroBip mpo HamanHs BaHKIBCBKUX IMOCTYT, SKHH MiCTHTBH
eneMeHTH JloroBopy 6aHKIBCHKOTO PaxyHKY.

JloroBip KacoBoro o0cJIyroByBaHHs - JOTOBIip, yKiIaaeHuil Mixk bankom ta KiieHToM, sikuii BU3HaUae yMOBH 3/1iiICHEHHs KaCOBHX
ormeparii.

JoroBip opennn ceiia — norosip, ykiaagenuid Mixk bankom Ta Kitientom, sikuit Bu3Hadyae ocHoBHI yMoBH openau Kinientom Ceiida,
HajexxHoro banky, 6e3 BignosigansHocTi banky 3a BmicT Ceiida. JloroBopoM opeHu ceiia Takox BBaKaeThes Oyap-sikuid iHmmit Jlorosip
PO HaJaHHA BaHKIBCHKHX IOCIYT, SKAil MICTHTH eneMeHTH [loroBopy opeHau celda.
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Jorosip npo HaganHa BaHkiBcbKOi moCyrm — okpeMmwuil JOTOBip, IO yKJIamaeTbes (mipnmucyerscs) CTOpOHAMH y IIOPSZKY,
BusHaueHomy YJIBO, i na migcrasi sikoro bank namae Kuienrty Biamoinny BankiBebky mociyry. Bynmp-sikuit JloroBip mpo HamanHs
BaHKIBCHKHX MOCITYT MOYKE MICTUTH €JIEMEHTH Pi3HUX JOTOBOPIB PO HaJaHHSA baHKIBCHKUX MOCIYT (3MILIAHUHA JOTOBIp).

JonarkoBa kaprTka — [InaTixkHa KapTKa, 10 BUITycKaeThest baHkoM 3a 3asiBoto KitieHTa Ha foro im’st Ta/abo Ha iM’st iHIIOT 0co0H st
MOYKJIMBOCTI HaJIaHHS OCTaHHiH MpaBa po3NopsAKeHHs KouTamu Ha Paxynky Kiienra.

JonaTkoBuii Homep TenedoHy — mitounii Homep TenedonHoro 3B’s13Ky KitienTa, 3a3HaueHnii y 3asBi-3rozi abo y Jlorosopi mpo
HagaHHS baHkiBchkux mociyr, abo mosimomiennit Kmienrom/IIpencraBaukom banky B iHmoMy npuitHATHOMY Ui BaHKy mopsaky sk
JIOIATKOBMH KOHTAKTHUIT HOMep (IOMaIHii, MOOUTEHIH, pobounii, iHIMHA HOMep Telae(oHy) Ta MOKe BUKOPHCTOBYBATHCH JUIS OTPUMAaHHS
OTP-maposs mpu npoBeeHH] onepamniif 3a fonomMororo CHCTEMHU ANCTAHIIHHOTO 00CITyroByBaHHs, TEKCTOBHX IOBIOMIICHbD, [IOB’I3aHHUX 3
obcyroByBanHsaM Kiienta bankowm.

JlokymeHT camocTiiiHoi ouinku CRS - TOKyMEHT caMOCTiIHHOI OIIIHKM CTaTyCy MOJATKOBOTO PE3WACHTCTBA CTOCOBHO KirieHTa
BIJIMOBITHO /IO BUMOT 3arajbHOro cranaapTy 3BiTHOCTI CRS i1 BcTaHOBIICHHSI epKaBH (TEpUTOPIT), pe3ueHTOM Koi € KIlieHT ik BIaCHUK
Paxynky. Jlokyment camoctiiiHoi oriinku CRS odopmmtoeTses 3a Bu3HadeHoo bankom ¢popmoro (y hopmi okpeMoro 1oKyMeHTY abo B CKiIai
HIIIOTO JIOKYMEHTY, SIKHi HajgaeThcs KimieHToM [utst BiTKpUTTS PaxyHKYy).

EnexkTpoHHUH TOKYMEHT — TOKYMEHT, iH(opMallis B skoMy 3aikCoBaHa y BUTIIA/I €IEKTPOHHNX TaHHX, BKIIIOUAIOUH 000B’SI3KOB1
PEKBI3UTH JOKYMEHTA, SIKUH (POPMYEThCS Ta MIAMUCY€ETHCS Y HOPSAKY, BH3HAUCHOMY 3aKOHOJABCTBOM YKpaiHu Ta JloroBopom.

Enexrponnnii minnuc (EII) — enextpoHHi xaHi, mo xoxaroThes mianucyBadeM (Kiientom abo bankoMm) 1o iHIIMX eNEKTPOHHUX
JTaHUX 400 JIOT1YHO 3 HUM IIOB’A3YIOTHCS 1 BUKOPUCTOBYIOTHCS HUM SIK MIANKC Y TOPAIKY, BU3HaueHOMY JloroBopom.

Enextponnuii nnatixuuii 3acié (EII3) — miaTiXHUA IHCTPYMEHT, peasi3oBaHui Ha Oyab-KOMY HOCIi, 110 MICTUTh B €JI€KTPOHHIN
¢bopmi nani, HeoOXimHi s iHinifoBanHs [InaTixHOT onepanii Ta/abo 3aificHeHHS IHIIKMX Oneparliif, Bu3HadeHux J[oroBopom.

3araasnumii crangapt seirnoctri CRS (Common Standard on Reporting and Due Diligence for Financial Account Information)
- MDKHApOJHWH CTaHAApT 3BITHOCTI Ta HaleXHOI mepeBipku iHdopmarii mpo ¢iHaHCOBI paxyHKH, cxBayleHHi Panoro Opranizamii
€KOHOMIYHOTO CIiBpPOOITHUITBA Ta PO3BHTKY 15 sumHs 2014 poxy (i3 3MiHAMH Ta JIONOBHEHHSMH), IO BHMarae Bil KpaiH, sKi Horo
IMIUIEMEHTYIOTh, 3AIHCHIOBaTH HaJeXXHY KOMIUIEKCHY HepeBipKy (iHaHCOBHX paxyHKiB, 30ip iH(opMmarii Bix (iHAaHCOBHX YCTaHOB IIPO
(hiHAHCOBI paXyHKH BJIACHHKIB Ta IOPIYHO HA aBTOMATUYHIA OCHOBI OOMIHIOBAaTHUCH TaKOI iH(POPMAIIEO 3 FOPUCAUKII IMU-TIAPTHEPAMH 3
o6Mminy B pamkax Yroau CRS.

3aK0HOAABCTBO 3 MPUHUHUIIOM eKCTpPaTepUTOPiaIbHOCTI — HOpMaTHBHO-TIpaBoBi akT CIIA, €Bpomneiicbkoro Coro3y Ta iHIINX
KpaiH CBITY, a Tak0oX posnopsiadi nokymenTr OOH Ta/abo iHIINX M>KHApOIHIX OpPraHi3alii, pilieHHS SIKHX € 000B’ I3KOBUMH I BAKOHAHHS
Ha TepUTOpii YKpaiHu.

3asiBa-3roaa — 3asiBa-3roza npo npueauanns 10 Y /15O 3a BcranoBieHoro bankoM ¢opmoro, siky KimieHt nmianucye Ta mogae no banky
3 Meroro npuiHATTI Kiientom ITyomniunoi npomo3nnii banky Ha yknamanas Y/BO B minomy Ta 6e3yMOBHO (32 BHUKJIIOUEHHSIM BUIIAAKY
sniticaenHs KiientoM pa3oBoi omepariii Ha mijicTaBi JJoroBopy kacoBoro o0CcayroByBaHHs, Koiu npueaHanss 10 Y 1BO BinOyBaeThCs iHIIUM
criocobom). Y pasi mianucaHHs 3asBU-3rou B nareposii ¢popwmi, Kitient npuennyerses go YABO, mianucaHOro BIaCHOPYYHUM ITiIIHCOM
YHOBHOBA)XEHOTO IMpeAcTaBHUKA banky. Y pasi mignucaHHs 3asBH-3roau B (GopMi €IeKTPOHHOTO JOKyMeHTa, KilieHT mpueaHyeThCsS 10
YJBO, nignucanoro kBami)ikoBaHUM €JIEKTPOHHHUM I AIIHCOM YITOBHOBAXCHOTO MpeACTaBHUKA baHKy.

InpuBinyanbHa o0sikoBa ingopmanis — yHikangpHUi inenTudikarop Kiienra y cucremi (storin) i mapons KimieHra — ains noctymy y
CucreMy IUCTaHIIHHOTO OOCIyroByBaHHS Ta/abo OGlOMETpHYHi AaHi — Mg HocTymy 40 MoOOUIBHOTO 3aCTOCYHKY, Ta/abo ocoOucThit
(TaemHMiT) xmo4 YpockoHaneHoro EmextporHOro miamucy Ta/abo pekBisutu I[lnmatikHOi KapTKu, HaHeCeHI Ha Hiil B rpadiuHOoMy Ta
€JIEKTPOHHOMY BHTJIs, a Takok [1TH-ko — mix wac 3ailicHeHHs onepauiii i3 BUKOpUCTaHHIM EJeKTpOHHOro miati>kHoro 3acooy.

InenTudikanis — 3axoau, 10 BXUBAIOThCA baHkoM i BcTaHoBieHHS ocobu Kitienrta/IlpenctaBHuka//lepxarens, MIISIXOM
OTpUMaHHS ii iIeHTUDIKAI[IITHIX TaHUX.

IcToTHi yMOBHM TorOBOpY — YMOBH, BH3HaueHi B J[oroBopi OaHKIBCHKOTO paxyHKY, B JloroBopi 6aHkiBcbKOro BKIany, KpeautHomy
noroBopi, JloroBopi operau cetida, B iHmomy JoroBopi mpo HagaHHs baHKiBChKOI MOCIyrH Ta/ab0 YWHHUM 3aKOHOZABCTBOM YKpaiHU K
ictotHi. IctoTHI ymMoBH [loroBopy kacoBoro oociyroByBanHs BuzHaueHi y po3aini «KKACOBE OBCJIYT'OBYBAHH SI».

KacoBuii 10KyMeHT — eleKTpOHHHUI ab0 manepoBHii JOKyMeHT (B ToMy uucii [1narikaa iHCTpYKIis), SKU 0OpPMITIOEThCS T 9ac
3IHCHEHHS KacoBO1 omepariii.

KBanidikoBana e1exTponHa me4yaTka - yJJOCKOHAIEHA EIEKTPOHHA IIeYaTKa, TOOTO €INEeKTPOHHA IIeYaTKa, CTBOPEHA 32 Pe3yJIbTaTOM
KpHnTorpagiyHOro nepeTBOPEHHs eJIeKTPOHHUX JIaHHX, 3 SKUMH MOB's13aHa 1151 eJISKTPOHHA ITeYaTKa, 3 BAKOPUCTaHHIM 3ac00y yJOCKOHAIEHOT
€JIEKTPOHHOI eYaTKH Ta OCOOMCTOTO KJII0Ya, OJTHO3HAYHO IMOB'SI3aHOTO i3 CTBOPIOBAYEM €JIEKTPOHHOT [TeYaTKy, 1 SIKUH J1a€ 3MOTY 3IHCHUTH
CJIEKTPOHHY 1IeHTU(]IKaIlif0 CTBOPIOBaYa €JIEKTPOHHOT IEYaTK! Ta BUSIBUTH MOPYLICHHS IIJIICHOCTI eIEKTPOHHUX JIaHUX, 3 SIKKMH MOB'sI3aHa
51 eTIEKTPOHHA TIeYaTKa, SIKa CTBOPIOETHCS 3 BAKOPHCTAHHIM 3ac00y KBaJIipiKOBaHOI €JICKTPOHHOT IeUaTKH i 0a3yeThesl Ha KBaJTi(hikoBaHOMY
cepTudikaTi eNeKTPOHHOI ITeYaTKH.

Kiient — ¢isnuna ocoba — pe3umeHT ab0 HEPEe3WAEHT, sKa Yy MUCBMOBIH (mamepoBiii abo enekTpoHHIiH) dopmi mpuitHsIa
(axkuenrtyBana) [1y6miuny nponosutiro banky ykiaactu JJorosip. s neskux BuniB baHKiBCEKUX OCTYT Cy0’ €KTHHH CKIIa] 0Ci0, 0 MOXKYTh
OTpPHUMYBATH NOCIYTH baHKy 3a TAKUMH MOCTyraMu, Moke OyTH 0OMEKEeHHIL.

Komnpomeramist — po3roomnieHHs/HeCaHKI[IOHOBaHUH TOCTYI TpeThoi ocobu o [HanBixyansHol 001ikoBOT iHMOpMaIii, sike MoXKe
HPHU3BECTH JI0 3AiHCHEHHs HecaHKLioHOBaHUX Kiientom/[{epikaTenem onepauiii 3a PaxyHkoM.

KoHTaKT-1IeHTp — 1i101000BMii LIEHTp [J1s AUCTaHLiHHOTO 0OcnyroByBanHs KiieHTiB baHky y BXiZHOMY Ta BUXiIHOMY peXHUMax 3
BUKOPHUCTaHHAM TeJe(pOHHOTO a00 IHIINX KaHANIIB 3B 53Ky, IO MATPUMYIOTECS KOHTAKT-IIEHTPOM, KOHTAKTHI PEKBI3UTH SKOTO 3a3HAYEHI B
pozaini «PEKBI3UTU BAHKY TA KOPHUCHI ITOCUJTAHH .

Kpeaur — rpomosi KOmTH y HamioHambHIN BamioTi Ykpainu, mo bank nHamae KiieHTy Ha ymoBax MOBepHEHHS, IUIATHOCTI,
CTPOKOBOCTI, 3a0e3meueHHs (sko bankoM He Oyie MOoroKeHO iHIIE) Ta MITOBOTO BUKOPUCTAHHS.

KpennTha ninist — Bua Kpeauty, HaTaHHS SKOTO 31HCHIOETHCS TIOBHICTIO 00 YacTHHAMH B y3romkeHi CTOPOHAME CTPOKH IPOTATOM
CTpOKy KpeauTyBaHHs. B mexxax KpenurHoi ninii Kitient mae npaBo orpumatu Kpeaunt y mexax JliMiTy KpeAnTHOT JiHIT y pa3i 4acTKOBOTO
a00 moBHOro mnorameHHss KpeanTy npoTsaroM cTpoky KpeANTyBaHHs, BU3HauYeHOro B KpeauTHoMy 1OroBOpi.

KpennTHuii 1orosip — norogip, Ha mizcrasi skoro bank 3000B's13yeTbest HagaTu rpoiosi kowty (Kpeaut) Kiienty y po3mipi Ta Ha
YMOBaX, BCTAHOBIICHUX TaKUM JIOTOBOPOM, a KiTieHT 3000B'sI3y€ThCsl MOBEpHYTH KpenuT Ta CriaTUTH MPOLEHTH, KOMICIi Ta iHIII IJIaTexi,
nepenbadeni ymoBamu norosopy, YABO Ta Tapu¢is. Kpenutaum 1oroBopoM Takox BBakaeThesl Oyab-sKuil iHIMHA JloroBip Mpo HataHHSI
BaHKiBCHKHX MOCITYT, SIKMI MICTUTE elleMeHTH KpenutHoro noroBopy.
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KpenuroBuii nepekas - marixua oneparis 3 Paxynky Kiienra wa migcrasi [Inarikaoi iHcTpyKiii, Hananoi KirieHToM, 3a yMOBH
otpuManHs barkom 3roau Kiienta Ha BukoHanHs BifnosigHoi [TnarikHoi onepariii.
JlimiT kpeguTHoi ainii (JIimit OBepapadTy) — cyma, B Mexax sIKOi 31HCHIOEThCS KpenuTyBanHs Kitienra:
- Maxcumanvnuii aimim Kpeoumnoi ninii (Maxcumansruii nimim Qgepopaghny) — MakCUMAaJIbHO MOKITHBA cyma Kpemury, sKy
KitieHT MO>ke OTpuUMaTH, BCTAHOBJICHA HA JaTy yKiaaeHHs KpenuTHoro norosopy;
- Hocmynnuit nimim kpedummnoi ninii (Jocmynnuii nimim Osepopagpmy) — nocrynsa cyma Kpenuty, siky BusHauae bank Ha
Ii/ICTaBI aHAJi3y KpeauToCIpoMokKHOCTI KitieHTa B Mexax MakcuMaIbHOTO JMITY KpeauTtHoi miHil (MakcuManbsHoro JimMity OBepapadry).
Jlimit Po3cTpoukn — cyma, B Mexax sikoi KutieHT Moske iHimiroBatn oTpuManHs Kpexnti Ha ymoBax [Iponykry «Po3cTpoukay.
MBP — MixxHapOTHUI BaJTFOTHUIA PHHOK.
Mecenkep - cayx6a 1 0OMiHY TEKCTOBUMH ITOBIIOMIICHHIMH, (aiiaMu Mk MOOUTEHIMH a00 cTallioHapHUMH 3acobamu yepe3
Mepexy [HTepHeT, sika Mae BiOBIAHUI IPOTpaMHUNA TOJATOK.
MuTtTeBHii KpeanToBUIi nepexka3 ado MurreBuii niartick Ha IBAN a6o MurreBuii nepexka3 HBY - Kpenuroswuii nepekas, mo
BUKOHY€ETHCS HEBIIKIIATHO 3 MOMEHTY NpUHHATTA [InaTixkHOT iHCTpyKIii.
Mi:knaponna naatizkaa cucrema abo MIIC — mixkHapoHa TiaTikHa ciucrtema Visa International ta/abo MasterCard International,
sIKi 3a0€31e9yI0Th IPOBEICHHS ITepeKa3y KOUITIB y MeXKax Ii€l IIaTiKHOI CHCTEMH.
Mo6iabHuii 3acTocyHok (Mo0OiibHMIE 101aTOK) — KOMIT IOTepHA mporpama (IporpaMHe 3abe3neyeHHs ), Ipu3HaYeHa 111 poboTH
Ha MOOUTPHHX TIPHCTPOSIX, 3a JIOHMOMOTOIO SIKOI depe3 Mepexxy IHTepHeT 3aificHIOeThesl HajaHHS mocayr bankom. Skmo meBHa ymoBa
JloroBopy He MiCTHTh Ha3By KOHKpETHOro MoOinbpHOTO 3acTocyHKY (MoOimbHOrO nonatky), miax MoOGinsHuM 3acTocyHKOM (MoOiTbHUM
JI0JaTKOM) po3yMieThest sk MoOinbHui 3acTocyHok FreeBank, Tak i Mo6inbHuit 3acTocyHok Kasta (Moayns 0aHKIBCHKHX MOCIYT).
Moo6iibHUI NpUCTPiii — NepcOHATPHUN KOMITTOTEp a00 iHIIMA noiOHMA mpucTpiil (cMapTQOH, IUIaHIIET TOLIO), MPU3HAUYCHUH B
TOMY YHCJIi, aJie He BUKIIFOYHO, JJISI IEPErysiLy BeO-CTOPiHOK i poOOTH 3 BeO-cepBicaMu.
Hanexna xommiekcHa mepeBipka PaxyHky — 3axonu, siki BxkuBae baHK 3 MeTOIO BHSBIEHHS MiA3BITHHX PaxyHKiB Ta sKi
BKJIIOYAIOTh:
- st 1ineit FATCA - 3axonu, BuzHaueHi y Jlonatky 1 mo FATCA,
- quist 1ineit Yromu CRS - 3axoau, Bu3HaveHi y po3ainax Il - VII 3araneHoro cranaapty 3BitHOCTI CRS.
HaunexxHa nmepeBipka — 3axozu, IO BKIIOYAIOTh!
- Inentudikamiro ta Bepudikarnito Kiienra (itforo IIpencraBauka);
- BCTAaHOBJIEHHs (PO3YyMIHHS) METH Ta XapakTepy MaWOyTHIX ALTOBHX BiZHOCHMH abo mpoBeieHHs (iHaHCOBOI omepamii Ta
CKOHOMIYHY JIOITbHICTh TIPOBEJACHUX TaKUX OTEpaIliii;

- TPOBEICHHS Ha MOCTIHHIM OCHOBI MOHITOPHHTY IIJIOBUX BiHOCHH Ta (iHaHCOBHX omepauiil KiieHTa, mo 3miiCHIOIOTBECSA B
MpOIIeCi TaKUX BITHOCHH, IIOJO BiIMOBIAHOCTI Takux (piHAHCOBHX omepamiid HasBHiH y banky iHdopmamii nmpo Kiienra, iioro
ISUTBHICTB Ta PU3HUK (y TOMY YHCII, B pa3i HEOOXiTHOCTI, PO HKEPENIO KOIITIB, MOB'I3aHUX 3 (IHAHCOBUMH OIIEPAIiSIMU);

- 3a0e3reueHHs aKTyaJbHOCTI OTPUMAHUX Ta ICHYIOUMX JOKYMEHTIB, JaHuX Ta iHpopmauii mpo KiieHra.

HBY — Hanionanpuuii 6ank Ykpainu.

He3nmkyBaapHMil 3a/IMIIOK — MiHIMaibHa cyma rpomoBux komrtiB KiieHTa Ha PaxyHky, mo Ha TepMmiH nii [lnaTikHol KapTKu
NOBUHHA 3aJMIIATHCS Ha IboMy PaxyHKy Ta He Moxke Oytu BuKopucTaHa J[lepkareneM. HeoOXimHiCTh pO3MIIIEHHS Ta pPO3Mip
He3HmkyBabHOTO 3aHIIKy BU3HAYAIOTHCS yMOBaMH JloroBopy.

HepoGoui ani — xHi, BU3Ha4YeHI BHYTpimHIM rpadikom pobotu banky, mporsrom skux BimminenHs banky He 3IiiiCHIOIOTH
obcmyroByBanHs Kiientis. ['padik pobotu Binminens banky noBoautscs 10 BimoMa KitieHTIB NIISIXOM pO3MIIIeHHS BiANOBiIHOT iHPopMatii
Ha iH(opManiitHux cteHax Binminens banky ta Ha OdiumiiiHoMy caiiti banky.

HecankuionoBanuii oBepapadgT — 3aboprosanicte Kiienta nepen bankom, mo He Oyna oOymosieHa [loroBopom, He €
MIPOTHO30BAHOIO B PO3MIpi Ta 32 YaCOM BUHMKHEHHSI, Ta sIka BUHHKA€ BHACIIIOK 3/ilicHeHHs1 KilieHTOM BHaTKOBHX omepaiii 3 IInaTikHokIo
KapTKOIO Ha CyMYy, 1110 NepeBUIye BCTaHOBNIeHNH bankoM po3mip BurpartHoro mimity.

O06Mmin iH03eMHOI BaJTIOTH — Lie oreparis KymiBii (TpoJaKy) OJHi€l iIHO3eMHOI BaJIIOTH 32 iHIY iHO3EMHY BaJIIOTY .

O0oB’s13K0BMIi TUIATIK — HIOMicsiuHMi MuTaTix KitieHta 3 morameHHs 3a00proBaHOCTI, 110 3000B’s13aHMi crutadyBatu KitieHT 3a
Kpenutaum norosopom. MiniMansHa cyma OOOB'SI3KOBOTO IIATEXY BU3HAYAETHCSI YMOBaMU KpeauTHOTO 10T0BOPY.

Osepapadt — xopotkoctpokoBuii Kpeaut, mo Hamaerscst bankom Kitienty Ha miacrai BimnosigHoro KpeantHoro moroBopy Ta
YABO B Mexkax BCTAHOBJIEHOT'O Ui 3MIHCHEHHA IUIATOKHUX ONeEpaliii MoHan 3aluiioKk BiacHHX komTiB KiieHta Ha PaxyHky.
O6cayroByBanHs1 PaxyHKy, 3a sikuM BcTaHOBJIeHO OBepapadr, 31iCHIOEThCS 32 Ie0ETHO-KPEAUTHOIO CXEMOIO.

O3naka «Cnsiamii paxXyHoK» — 03HaKa, 110 MPHCBOIOETHCS HeakTHBHOMY [loTouHOMy paxyHKy KitieHTa, 3a SKUM IPOTATOM MEBHOT
KiJIBKOCT1 KaJIeHAAPHUX JIHIB ITOCIIIb (BU3HAYAEThCS BaHKOM Ha Bi1acHuMit po3cy, 3 METOIO HiBEJIIOBaHHS BIUIMBY MOTEHIIHHUX IaXpalChKUX
niif) He BinOyBannCh AesKi 3 IPHOYTKOBHX Ta/ab0 BUAATKOBHX onepaliil (Bu3Ha4aeThcsi BaHKOM Ha BIacHHMI PO3Cy[] 3 METOIO HiBEJIOBAHHS
BIUTMBY MOTEHIIMHUX MIaXpaiiCbKuX Jiif).

Onepaniiinuii 1eHb — 11€ KOKEH KaJICHIApHUH JIEHb.

Onepauiiinnii yac — vacruaa Onepamniiinoro nus banky, npoTsarom sikoi npuiiMarotses [InaTixai incTpyknii Ta Po3nopsmxeHns mpo
BiKJIMKaHHS. TPHUBANICTh OMEPaIiifHOTO Yacy (3a KMIBCHKAM 4YacoM) I pisHMX BHAIB [InaTiXHUX omepamiif BCTAaHOBIIOETECS baHkoM Ta
BusHaueHa B JJonatky 3 mo Y/BO.

Onepauiiini JiMiTH — KITBKICTH Omeparif Ta cyma IpOIIOBUX KOINTIB, Y MeXax SKHX JleprKaTensM JO3BOJISETHCS 3/IHCHEHHS
[TnaTixxHUX onepamiii 3 BUKOpucTaHH;IM [L1aTi>KHOT KapTKH.

OcHoBHHuiT HoMep Testedpony a6o OcHOBHUIT HOMep — jifourii HoMep (YKpaiHCHKOTO oreparopa MOOIIEHOTO 3B’ 3Ky) TeneOHHOTo
3B’s13ky Kuienra, 3a3Hadyenuid y 3asBi-3roni Ta/abo JloroBopi mpo HamaHHs bBaHKIBCbKMX HOCIyr Ta/abo 3asBi Mpo BH3HAYCHHs/3MiHY
OcHoBHOro HoMepa TenedoHy Ta/abo 3a3HaueHuit Knientom sik OCHOBHHI HOMep ITiji 4ac pO3MOBH 3 ornepaTopoM KOHTaKT-LEeHTpy Mmiciist
nposeneHHs: Aprentudikanii mo tenepony Kiienra, Ta/abo mosigomnenuii Kimienrom y nepenbauenoMmy BankoM mopsiaky KpeauTHOMY
MMOCEPEIHUKY, SIKHH JTi€ Bif iMeHi banky, abo noBinomnennii KirieaToM y nepenbaueHomy baHkoM MopsaKy KpeAUTHOMY ITOCEPETHUKY, KU
nie Bix imeHi banky, abo moBimomnenuit Kmienrom/IIpencraBHukom y mepeabaueHomy bankom mopsnaky y BimmineHri basky, mo
BCTaHOBIIIOETHCS/ 3MIHIOETHCS 3 METOIO oTpuMaHHs Kiientom enexrpornoro [1IH-komy Ta Moxe BHKOpHCTOBYBaTHCE [t oTpuManHs OTP-
mapossi IpH MPOBEAEHHI omepariif 3a mormoMororo CHCTeMH AWMCTAaHHOIHHOTO OOCTyroByBaHHS, TEKCTOBHX ITOBIJOMJICHB, IOB’S3aHUX 3
o6cmyroByBanHsM Kiienra bankom (B ToMy umcIi uist 3/iHCHeHHs GaHKIBCHKUX ormepaliii 3a PaxyHkom, uist wineit mianucanHs J0KyMEHTIB
3 6oky KiieHrta B enekrponHiit ¢popmi (y T.4. uepes cepic «/lis.ITinmucy) ta T.iH.), @ TAKOK BUKOPUCTOBYETHCS 3 METOIO TIOCUIICHHS 3aX0/IiB
Oe3MeKH 1M/ yac 3aiiicCHeHHsT OaHKIBCHKHX OTeparliil.


https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/%D0%92%D0%B5%D0%B1-%D1%81%D1%82%D0%BE%D1%80%D1%96%D0%BD%D0%BA%D0%B0
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07&an=438
https://ips.ligazakon.net/document/view/mu14221?ed=2014_10_29
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Odiuiiinuii caiit Banuky — odiuiiinuii caiir banky y Mepexi [nTepHeT 3a axpecoro: www.creditdnepr.com.ua.

OTP-napoanr (One time password - OpxopazoBmii nudpoBuii mMaposb) — 1aHi B eNeKTPOHHIH (opMmi, fKi H0JAIOTHCA
MiAMUCYBAaUYeM [0 IHIIMX eJeKTPOHHUX MaHUX ab0 JIOTIYHO 3 HHUMH IOB’SI3YIOTHCS 1 BHKOPHUCTOBYIOTHCS HHUM s (1) MiANUCAHHS
EnextponHoro nokymeHra ta/a6o (ii) miaTBeppkeHHs (HaJaHHs 3r01M) Ha BUKOHAHHS IUIaTKHOT oneparii Ta/a0o (iii) 3aidCHeHHs 1HIMX il
3 6oky KiienTa, siki BUKOHYIOTbcA HUM y CucTemi nuctaHniiHoro oociayrosyBanssa. OTP-maponem e:

- CNIEKTPOHHI JaHi y BHIIISAL yu@dposoi abo angasimuo-yughpoeoi nocnioosnocmi, MO TEPETAIOTHCS Y BHIIANI TEKCTOBHX
noBigomiicHb y CHCTEMi JUCTaHINiHOTO 0OcimyroByBaHHs abo Ha OcHoBHHi/[lomaTkoBuil HOMep TenedoHy abo Ha HOMEp
tenedony, skuii € norinom Kiienra y Cucremi TucTaHIIHHOTO 00CITyroByBaHHs, a00 Ha enekTpoHHy rnomrty Kitienta; abo

- eJIeKTPOHHI AaHi y BUMTIAIL Habopy ioenmugikamopis, siki 103BOISIIOTE ineHTH(iKyBaTh KitieHta, iioro MoOiibpHIIA TPUCTpiii Ta
BCTaHOBUTH (pakT iforo ABTopu3zanii y MoOiIbHOMY 3aCTOCYHKY.

OBK/®T — 3anobiraHHs Ta OpoTHAisA Jeraiizamii (BiAMHUBaHHIO) JOXOIiB, OAEP)KaHMUX 3JIOYHMHHUM IUIAXOM, (piHAaHCYBaHHIO

Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30pOi MacOBOTO 3HUIIECHHS.

Ilepesik TepopucTiB - meperik oci0, MOB'I3aHUX 3 NMPOBAIPKEHHSIM TEPOPUCTHYHOI IiSUTBHOCTI a00 CTOCOBHO SIKMX 3aCTOCOBAHO
MDKHapOJHI CaHKIIT, 0 (GopMyeThcsl B MOPAIKY, Bu3HaueHOMy Kabinerom MiHicTpiB Ykpainu, Ta oQimiifHO ONPUITIOAHIOETHCS HA CalTi
CIEIIaTBHOTO YIIOBHOBAKEHOTO JEPIKaBHOTO OpPTaHy.

Hinsrosuii nepion — nepiox Haganns Kpenury, mo nependadae HapaXyBaHHS NPOLICHTIB Ha cyMy 3aboproBaHocTi 3a KpeanTtom 3a
MTBIOBOI0 MPOLIEHTHOIO CTAaBKOIO. MOXIMBICTH Ta YMOBHM KOPHCTYBaHHA IlimbroBuM mepiogoM OOYMOBJIEHI yMOBaMH YKJIaACHOTO 3
Knientom KpenutHoro norosopy, a Takox 3a3HadeHi B Y/JIBO ta Tapudax banky.

IIH-kxox — nepconanpuui ineHTudikaniinnii Homep (I11H) - HaGip mmdp, BigoMuil IHIIe KOPHCTYBady €IEKTPOHHOTO IUIATIKHOTO
3aco0y 1 HoTpiOHmi 1yst ioro Inentudikanii Ta ABTeHTH}IKAIT i Yac 3iiCHEHHS olepaiiif i3 BAKOPUCTaHHSIM EJeKTpOHHOTO IIIaTiXXHOTO
3aco0y. I1IH-xon Hamaerbest [lepkaTeno B eNEKTpOHHOMY BHIIIiAi 4depe3 TekcroBi moBimomusieHHss Ha OcHoBHHH HoMmep Kiienra. 3a
OaxxanHsaM Kiient moxe 3minnTu [1IH-kon depes Gankomar baHKy, HUIIXOM BiImpaBieHHsS BiANOBIZHOTO TEKCTOBOTO MOBIIOMIICHHS IO
Banky abo uepe3 Cucremy mucraHmiiHoro oOcmyroByBaHHs. IlocmimoBricts mid Kiienta mono orpumanss enekrpoHHoro [IIH-komy
BU3HauYeHa B iHopmaniitHomy nucti 10 Kaprtku Ta po3mimena na OdimiiitHomy caiiti banky 3a nocunanusm: https://creditdnepr.com.ua/e-

pin.

[naTixkHa iHeTpyKUisA — po3nopsukeHHs, Hagane banky Kiientom abo inmmM ininiatopom IlnatixkHOi oneparii 111 BUKOHAHHS
[Mnarixuoi oneparii 3a Paxynkom Kirienra.

Inarizkna kapTka ado KapTka — EnextpoHHMIA 1uaTiXHUIM 3aci0 y BUTIISAI €MITOBaHOT B YCTAaHOBJICHOMY 3aKOHOJABCTBOM YKpaiH!
TOPSJKY IUIACTUKOBOI YM iHIIOTO BUIY KapTKH, IO BHKOPHCTOBYETHCS MU iHILiIOBaHHS Iepekasy komTiB 3 Paxynky Kiienrta abo 3
BIAMIOBITHOTO paxyHKy baHKy 3 MeTOI0 OIuIaTH BapTOCTi TOBAPIB 1 OCIYT, IepepaxyBaHHs KOWITIB MiXk BiracHUMHU Paxynkamu KitienTa ta 31
cBoix PaxyHKiB Ha paXyHKH IHIIUX OCi0, OTpUMAaHHS KOLITIB y TOTIBKOBii (opMi y kKacax OaHKiB, depe3 OAaHKIBCHKI aBTOMAaTH, a TaK0OX
3IiHCHEHHS 1HIIUX Onepamnii, nepeadadeHnx BiamoBinHuM JloroBopom 6aHKiBChKOTo paxyHKy Ta Y JBO.

[naTiskna onepauis - Oynp-1Ke BHECEHHS, IIepeKa3 ado 3HATTS KOITiB 3 PaxyHky/Ha PaxyHOK.

[oTounnii paxyHoK — paxyHOK (YKIIOYAarOUM PaxyHOK i3 CIICHiaJbHUM PEKHMOM BHKOPHCTAaHHS), IO BiIKPHUBAE€THCS baHkoM
Kiienty Ha mincraBi JloroBopy 0aHKIBCHKOTO paxyHKy Ul 30epiraHHs KOINTIiB i BUKOHaHHs [InmaTiXKHUX omepariil BiIlIOBITHO 1O yMOB
JloroBopy Ta BUMOTr 3akoHOIaBcTBa YKpaiHH. Jlo [IoTOYHMX paxyHKIiB TakoX HaJeXaTh IHBECTHIIHHI paXxyHKH, IO BiJKPUBAIOTHCS
Hepe3uaeHTaM-iHBecTopaM B baHKy BiJIOBiJHO 10 BUMOT HOPMAaTHBHO-TIpaBOBHX akTiB HamioHambHOro 0GaHKy YKpaiHH, 3aKOHOAABCTBA
Yxpainu asst 3iiCHeHHS IHBECTUITIHHOT TisTBHOCTI B YKpaiHi, a TAKOXK [T MOBEPHEHHS 1HO3EMHOT IHBECTHIIIT Ta MPUOYTKIB, TOXO/IiB, IHIITHX
KOILTIB, OJEp)KaHWX 1HO3EMHHM I1HBECTOPOM BiJl IHBECTHIIIHOI MisNTBHOCTI B YKpaiHi, Ta PaxyHKH i3 CIHEHiaJbHUM PEKHUMOM iX
BUKOPHCTAHHS, IO BiAIKPUBAIOTECS y BUIAIKaX, TTepPea0adeHIX 3aKOHOJaBCTBOM Y KpaiHH.

Horounnii paxynok 3 EII3 — IloTounnii paxyHOK, omeparii 3a sSIKAUM 3IiHCHIOIOTBCS 32 IOMOMOTOr0 ENEKTpOHHOTO IUIATi>KHOTO
3aco0y (B ToMy uncii [InatixxHo1 KapTKH).

IpeacraBHuk — ¢izuuHa ocoba, sika YIOBHOBaXKEeHA JisATH BiJ iMeHi KiieHTa Ha mizcTaBi goBipeHoCTi, odopmieHol y bauky, abo
JTOBIPEHOCTI, TOCBIMYEHOI HOTapialibHO ab0 MPHPIBHIHOT O HOTApialbHOI BiMOBIIHO 1O 3aKOHOAABCTBA (B TOMY YHCII MOCBIAYCHHX
KOHCYJIBCHKHMH YCTaHOBaMH/TUIUIOMATHYHIMH MPEICTABHUIITBAMH Y KpaiHH 32 KOPIOHOM), a00 3aKOHHMH npeacTaBHUK KitieHTa.

IIporpama JlosiieHocTi ago IIporpama — Bu3HaveHi bankom crerianbHi yMoBH, ki nepenbadyaioTh HapaxyBaHHs bankom bonycis
Ta ButuiaTy Bunaropon KimieHTy 3a BUKOHAaHHS OCTaHHIM BM3HaueHHX [Iporpamoro miit (mpoBeneHHs [InatiHUX omnepamniif, BHKOPHCTaHHS
pedeparbHUX TOCHIIAHb IS 3aTyYeHHS! HOBHX KITIEHTIB TOIIO).

Hponykr — Bux bankiBcekoi mocmyrn/baHkiBcbkux mocnyr, sky/ski bank Hamae Kimienty Ha mincraBi YBO Ta ykmameHoro
HoroBopy mpo HamaHHS baHKIBCBKOi MOCITYrH, yMOBH HaJaHHS SIKOi/SKHX BH3Ha4daroThCs bankoM Ta BimoOpaxaroTecs B JloroBopi mpo
HanaHHs bankiBebkoi mociyru, Tapudax, BHyTpimHiX fokymeHTax banky, Ha OdiniliHomy caiiti banky Tomo. bank camocTiiiHO 3aTBepIKYyE,
ckacoBye BinoBiaHi [IpogykT Ta 3MiHIO€ TX yMOBH.

PaxyHok a0 Paxynkn — Oynp-sxuit [ToTounuii paxyHok, y tomy uucii [Totounuii paxynok 3 EI13, Ta/a6o Bxiaauuii paxyHoK.

Po6oui aui — 1Hi, BU3Ha4YeHi BHYTpilIHIM rpadikoM poboTtn baHky, npoTsarom sikux Bimninenns baHky 3aiHCHIOIOTE 00CITyroByBaHHS
KnientiB. I'padix pobotu Bimminens banky moBoamthecst 10 Bimoma KirieHTiB HUIIXOM pO3MIlIeHHsS BimoBimHOi iH(opMmamii Ha
indopmarniiinux crennax Bigninens banky ta Ha OdimiliHomy caliti banky.

Po6ounii yac — mpoMixok yacy OneparifHoro JHs, IPOTATroM sskoro KirieHT Mae MOXIIMBICTE 0COOMCTO 3BEpHYTHCS JI0 MiAPO3/IiIiB
banky.

Po3nopsikennst npo BiikJMKaHHSA - po3nopsypkeHHs 3a Gopmamu ogatky 1.1, Jomatky 1.2 no YIBO, mo HamaeTbes 3 METOIO
Bifknmkanns [Tnatixaoi iHCTpyKIiT Ta/abo 3roan Ha BUKOHaHHs [ImaTikHOT onepauii BinmoBinHo 1o ymoB JloroBopy.

Ceiip — inauBimyansHuil OaHKIBCBKMU ceid y BHIUIAAI MPOHYMEpOBaHO! sUSHKM, MEXaHIYHMH 3aMOK SIKOT BiJKPUBAETHCS i
3aKpUBAETHCSl JIBOMA B3a€EMO3AJICKHUMHU KIIOUYAMH PI3HOI KOHCTPYKHii (OaHKIBCHKMM 1 KIIEHTCHKHM), MpPU3HA4YEHH Ui 30epiraHHs
HiHHOCTe# 1 TokyMeHTiB (MaitHa) Kiienra Ta po3ramoBanuii B Cxosunii Ceiidis.

CEIl HBY - cucrema enekTpoHHuX marexiB HBY, 110 € cHCTeMHO BaXXJIMBOIO TLIATIXKHOIO CHCTEMOIO, cTBOopeHoro HBY ms
3abe3neyeHHs BHKOHAHHS MiDKXOAHKIBCBKHMX OIepaiiii MK ydacHMKamH L€l CHCTEMM Yy HalliOHaJIbHIM BaNIIOTI B MeXax YKpaiHH uepe3
paxyHkH, Binkpuri B HBY.

CucreMu MOGIIbHHX IUIATEKIB — IIPOTpaMHMIA 3aci6 abo mporpamue 3abe3nedeH s, BCTAHOBJICHUH(-He) Ha MoOiIbHOMY ITPUCTPOT,
10 J03BOJISIE 3MIHCHIOBATH ITaTeXKi 3a [IoTOYHNM paxyHKOM 3 BUKOPHCTAHHAM BifnoBinHoi KapTky, TokeHi30BaHOT Ha TakoMy MoOinsHOMY
MIPUCTPOT, 32 HATBHOCTI TEXHIYHNX MOJIMBOCTEH baHKy HagaBaTH Taki MOCITyTH.

Cucrema po3nizHaBaHHs o0sm4us - Face 1D (ckanep 3D popmu ocobu, sixuii Oye pospobrenuii komnaniero Apple) abo Oynp-ska
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VHiBepcanbHui H0roBip OaHKIBCHKOTO 00CIyroByBaHHs KiieHTiB — isumunux oci6 y AT «BAHK KPEJIUT JJHITTIPO» (Bepcis 27.1)

IHIITa aHAJIOTIYHA CUCTeMa aBTeHTH(iKawil 3a TeOMETPI€r0 00U, IO MOXKE BUKOPHUCTOBYBATHCS B MOOUIBHHX MPHUCTPOSIX.

Cucrema qucTaHIiiHOTO 00cIyroByBanHsi aoo CucreMa — cucTeMa IUCTaHIIMHOrO GaHKIBCHKOTO 00CIyroByBaHHs (i3HUHHX
ocib, sika € IPOrpaMHUM 3a0€3MEUEHHSIM Ta 3aC000M AMCTaHIIHHOI KOMyHIKallil, 10 Mepeadadae MOXKIMBICTh HaaHHA baHKOM KoMILIeKCy
IUTaTDKHUX Ta iHQopManiiHuX mociyr 3a Paxyrakamu Kiienra ta 3niiicuenns [Inatixkaux onepartiii 3a Paxynkamu Ha niactasi Enexrponnux
JIOKYMEHTIB, ykiIanaHHs J{oroBopiB Ta 3[ificCHEHHs PaBOYMHIB B €JIEKTPOHHIN Gopmi Ta 0OMiHy iHdopMmaniero Mk Kiienrom ta bankowm.
IcrytoTs 1Bi Cncremy, 1o MOXKYTh BUKOPHCTOBYBaTHCS KitieHTOM:

- Cucrema aucrasuiitnoro o6ciyroByBanus Kasta, sikoro € Moayns OaHKIBCHKHX MOCIYT B MoOinbHOMY 3acTocyHKy Kasta,

- Cucrema aucTaHIiiiHOTO 00cmyroByBaHHs FreeBank, sika ckmagaerscst 3i croerfianbHOro IHTepHET-pecypey, IO 3HAXOAMTHCS Ha
OdiniitHomy caiiti banky, Ta crieriansaoro Mo6ineHOro 3actocynky (MobinsHoro noaarky) FreeBank, mo miarpumyrotscst bankom st
HaIaHHs AOCTYIy Ta o6cayroByBaHHs KIlieHTIB y cucTeMi AUCTAHLIHOTO GaHKiBCHKOTro 00CIyroByBaHHs (pi3HIHUX 0Ci0.

YV K0)KHOMY BHIIAJIKY, KOJIU OyIb-sKuii 3 HacTynmHUX gokyMmeHTiB: ¥ JIBO, 3asBa-3roxa, [lorosip npo HananHs bankiscekoi nociyru, Tapudu,

MicTUTh ocuianHs Ha CucteMy aucTaHniiiHoro oocmyroByBanHs, Ctoponu nix CHCTEMOIO TUCTAaHIIIHHOTO 00CIyTOBYBaHHS PO3YMIIOTh Ty

Cucremy, sikoto kopucTyeThbest Kimient, a sikmo KiieHt kopucryerses o6oma Crucremamu - mij CHCTEMOIO AUCTaHIIIHOTO 00CITyrOBYBaHHS

CTOpOHHU PO3yMIIOTh KOXKHY Ta Oyb-aKy CHCTEeMy AUCTaHIIITHOTO 00CITyrOBYBaHHS.

Cxanep BinoutkiB naabuis - Touch ID (ckanep sio6umxis nanvyis, pospobaenuii komnanicto Apple) aGo Oy/b-siKa iHIIa aHATOTiYHA
crcTeMa aBTeHTU]IKaIT 3a BiJOUTKaMHU MaNbIIiB, [0 MOXKE BHKOPUCTOBYBATUCS B MOOIIBHIX MPUCTPOSIX .

C10B0-nap0JIb — APOJIB, 10 BUKOPHCTOBYeThCca CTopoHamu 1 ABTeHTH(dikanii Kiienrta. Kiient 30608’ s13anuit 36epiratu CinoBo-
MapoJib y TAEMHHUIII Ta HE MOBIJOMIIATH HOTO TPETiM 0cobaMm.

Crneniaabpno ynoHoBaxkenuii opran (CYO) — neHTpansHuil opraH BUKOHABUOI BIajay, IO peajli3ye JepkaBHY MOMITHKY y cdepi
3ano0iraHHs Ta MPOTHAIT Jeranizanii (BiAMHBaHHIO) TOXO/IB, OAEPKAHUX 3IOYMHHUM IUIIXOM, (iHAHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO
PO3IIOBCIOKEHHS 30p0i MaCOBOTO 3HHUIIECHHSI.

Cron-mcr — nepernik Homepis [MaTiXKHUX KapTOK, 32 SIKUMH 3a00pOHEHO a00 00MEXEHO IPOBEICHHS OTlepariil.

Croponu — crinbHO 3raxyBaHi 3a TekcroM bank 1 KutieHT, a koxHHI okpemMo — CTopoHa.

CxoBuue CeiiiB - cremianbHe npuUMIIeHHS, o0MagHaHe Aeno3uTHIMH madamu 3 Ceiipamu pisHOTO PO3Mipy, TPU3HAYEHUMH ISt
30epiraHHs HiHHOCTEH 1 JoKyMeHTiB (MaitHa) KiientiB banky, abo okpema genosurtHa mada (cetig) 3 Cetidamut pisHOTO po3Mipy, MpU3HAYCHIMHA
Juis 30epiraHHs MIHHOCTEH 1 ToKyMeHTiB (MaiiHa) KitienTiB baHKy, TeXHIYHMIA CTaH AKOTO/SKO1 MATBEPIKYETHCSA CEPTU(IKATOM BiIIOBITHO 110
BHMOT 3aKOHOZIaBCTBA YKpaiHHU.

Tapudu — nepenik nmocayr (TapudHuil maket) Ta BCTAHOBJICHI PO3MIpPH OIUIATH 3a TOCIYTH (I[iHa MOCIYT), 0 HaaoThes baHkoM
3rizHo 3 YJIBO ta [loroBopamu npo HagaHHs bankiBcbkux mociyr. Tapudu GopMyIOThCs Ta 3aTBEPIUKYIOThCS KoJeTianbHUM opranoM banky
Ta IiUIraoTh onpwioaHeHHio Ha OdimiiHoMmy caiiTi banky Ta/abo Ha iHdopMmariiiHux crenax y Bigninennsx banky ta/abo y Cucremi
JIUCTAaHIIHHOTO 00CITyrOByBaHHSI.

TekcTOBEe MOBIIOMJIEHHSI — TEKCTOBE IMOBIIOMIEHHS, IO HajcuiaeThbesi CHCTEMOIO IHCTaHIiiHOTO oOcmyroByBanus (Push-
MOBiTOMJIEHHST) 200 3a T0TIOMOror0 MeceHKepiB, 0 BUKOPHCTOBY€EThCcA baHkoM it komyHikarii 3 Kimientamu, abo 3a 10moMOroro nociyr
oreparopa MoGiIBHOTO 3B’s13Ky (SMS-moBimomnenns Ha OcHOBHUIA Ta/abo JlonaTtkoBuili HoMep Tene)OHy) Ta 3a HassBHOCTI MOGLIEHOTO
npuctpor. KiieHnT, mianucyroun BianosinHy 3asBy/Jlorosip mpo HaganHsS baHKiBCHKOI mOCTyTH, B SIKiii/SKoMy 3a3Hadyae OCHOBHHI HOMEP
Tenedony abo JlogatkoBuii HoMep TenedoHny, abo Homep TeiedoHy, skui € oriHoM Kiienta y Cucremi JUCTaHIIHOTO 0OCIYrOBYBaHHS,
miaTBeppKye HasBHICTE y KiieHTa MOOUIBHOTO HPHUCTPOIO, SIKMH TEXHIYHO [OBOJSIE OTPUMYBaTH OyIb-sKi 3 BKa3aHHX TEKCTOBHX
TIOBIIOMJICHb, & TAKOXK MIATBEPIDKYE CBOIO 3rOJy Ha OTpUMaHHs TeKCTOBUX MOBITOMIIEHb Oy Ib-sIKMM 3 BKa3aHUX CIIOco0iB Ha po3cyx baHky.

TokeH - MOOUTPHMI MJIATDKHMN IHCTpYMEHT, o € HudpoBuM aHajsoroM KapTkw, peasni3oBaHUH B amapaTHO-IIPOrpPaMHOMY
cepenoBuili MobinpHOTO TIpHCcTpoto [epxatens KapTku, sskuit GopMyeThes 3TiqHO 3 MpaBHJIaMHU TUIATDKHUX CHCTEM 32 (aKTOM peecTparii
Kaptkn B MoOiTbHOMY 3aCTOCYHKY IIBOTO MOOIUTBHOTO MPHCTPOIO, 30epiracTbes B 3alIU(PPOBAHOMY BHTIISAI Y 3aXUIIEHAX 0a3axX JaHUX
BiJIOBiTHOT TUTATIKHOI CHCTEMHU Ta B 3aXWIIEHOMY CXOBHUIII MOOIIBHOTO MPUCTPOIO, TOOTO J03BOJISIE BUKOPHCTOBYBATH el MoOimpHHI
MIPUCTPIH K IHCTPYMEHT JUTA 31MCHEHHS TUIATDKHUX OTIepalliil (3aMicTh IIaTiHOI KapTKH y (OPMI TIACTUKOBOT KapTKH).

ToxeHi3amist — mpoiec CTBOPEHHs1 TOKeHa i iforo mpuB's3ku 10 Homepy KapTku, mo mo3Bosnsie oHO3HAYHO BH3HA4YMTH Kaprky,
BUKOPHUCTAHY [UIs 3MiHCHEHHs Onepalliit 3 BUKopucTanHsM CUcTeMHu MOOITHHUX TuIaTexiB. TokeHi3alis 3MiiCHI0EThCS 3a HaKTOM 10 JaBaHHS
Kaprku B M0o6ibHOMY 3aCTOCYHKY 32 HasIBHOCTI TEXHIYHUX MOXIIMBOCTel BaHKy HajaBaTi Taky mociyry.

Yrona CRS - 06araTtocTOpoHHs yroia KOMIIETEHTHHX OpraHiB Ipo aBTOMAaTWuHUH 0OMiH iHQopmaliero mpo ¢iHaHCOBI
paxyuku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), yknanena
BiZMOBiIHO 70 cTaTTi 6 KoHBEHMIT Mpo B3aeMHY aJMiHICTPAaTHBHY JOIIOMOTY B TIOZaTKOBHX CIpaBax.

YABO — neii YHiBepcanbHAN T0TOBIp 0aHKIBCEKOT0 00CIyroByBaHHs (hismaHUX 0cib B baHKy.

YaockoHaleHa eJeKTPOHHA Me4YaTKa — ENEKTPOHHA MMedaTKa, mo 0a3yeTbes Ha KBaipikoBaHOMY cepTHdIKaTi eNeKTpOHHOI
TIeYaTKH, - YZIOCKOHAJICHa eJIEKTPOHHA NeYaTKa, CTBOPEHa 3 BUKOPHUCTAHHAM KBali(hikoBaHOTO cepTU(iKaTa elNeKTPOHHOI IeYaTKH, y SKOMY
€ TI03HaYKa, 10 Lel cepTudikat chopMOBaHO K KBaniiKOBaHUH Ul BUKOPUCTAHHS €JIEKTPOHHOI MeYaTKH, Ta HEMa€e BiZIOMOCTEH Ipo Te,
0 OCOOMCTHI KITF0Y 30epiraeThes B 3ac00i KBaTi(hiKOBAHOTO SIEKTPOHHOTO MiIKHCY YU MEYATKH.

Yanockonanennii EjfleKTpoHHUH Mianuc - eNeKTPOHHUI MiAMUC, CTBOPEHUI 3a PE3yNbTaTOM KPHUOTOrpadivyHOro MepeTBOPEHHS
€JICKTPOHHUX JIaHUX, 3 SIKUMH OB’ I3aHUH 11l eleKTPOHHMIT MiAIIC, 3 BUKOPHCTAHHAM 3ac00y YIOCKOHAJICHOTO eEeKTPOHHOTO MIANHCY Ta
0COOMCTOTO KITF0Ya, OJHO3HAYHO TOB’SI3aHOTO 3 MiMMHCyBadeM, 1 SKHI JTa€ 3MOTY 3MIHCHHUTH €IeKTPOHHY iMCHTU(IKAII0 MiAMIcyBada Ta
BUSIBUTH TIOPYIICHHS [ILTICHOCTI €IeKTPOHHUX JaHUX, 3 IKAMH MOB’I3aHUH [IeH eIeKTPOHHHUHN iAIIIC.

YMoBH 3a1ydeHHsI 0aHKIBCHKHX BKJIAAIB — YMOBH 3aJTydeHHsI OaHKIBCBKHX Heno3uTiB ¢ismuanux oci6 B AT «BAHK KPEJUT
JHITIPOy», mo 3arBep/rkeHi baHKOM Ta BCTAHOBIIOIOTH PO3MIp IPOIEHTHOI CTAaBKH, MiHIManbHy cyMy Bkiamy, yMOBH JOCTpPOKOBOTO
HOBepHEHHs1 Bkiaxy, yMOBH mporpamu JIOSJIBHOCTI ToIlo, onputonHeHi Ha OdiniiiHomy caiiti banky (Bkiaaka [IpuBatHuM xitieHTam /
Jeno3nTn) Ta po3miuieHi y Bigninennsx banky.

®onp — oHx rapaHTyBaHHs BKIAAIB Gi3HYHUX 0Ci0, 1110 BUKOHYE crerianbHi GyHKIIT y cdepi rapaHTyBaHHs BKIaiB Qi3HIHUX 0Ci0 Ta
BHBEJICHHS HEIIATOCIIPOMOYKHHUX OaHKIB 3 PHHKY.

Xoag (HOLD) — tumuacoBe pesepByBaHHS CyMH omepamii 3a [ImaTiKHOIO KapTKOIO O MOMEHTY MiATBEp/PKEHHs omepaii abo
BIICYTHOCTI HiATBEP/PKEHHS Y BCTAaHOBJICHUH BaHKOM CTpOK.

HudpoBuii BIacHOpYYHHH MmigAMUC — BIACHOPYYHHH Tixmuc (i3sMyHOi 0coOM, CTBOPEHHI Ha €KpaHi eIeKTPOHHOTO CEHCOPHOTO
MIPUCTPOIO Ta HEPO3PUBHO MOB'I3aHMI 3 ENeKTpOHHNM TOKYMEHTOM, MiIIMHUCaHUM UM MiIIHCOM.

Dynamic Currency Conversion a6o DCC — mMuTTEBa KOHBEpTALlisl y BallOTy PaxyHKy cyMHu BaIOTHOI omepallii, 3aificHeHol 3a
KOPZIOHOM 3a J0NoMororo I1naTixHoi KapTKu y BaIOTi, BiqMiHHOI Bix BamoTn PaxyHky. IIpy 3HATTI roTiBKH 32 KOPZOHOM y GaHKOMATI 4u
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VHiBepcanbHui H0roBip OaHKIBCHKOTO 00CIyroByBaHHs KiieHTiB — isumunux oci6 y AT «BAHK KPEJIUT JJHITTIPO» (Bepcis 27.1)

Kaci, po3paxyHKax 3a KOpZOHOM y TOPTOBelbHiI Mepeski abo po3paxyHKax Ha iIHO3eMHHX IHTEPHET-PECypcax BIACHUKY KapTKH IIPOIIOHYETHCS
MHTTEBO KOHBEPTYBaTH CyMy omeparii y MicieBy BamoTy. [Ipu ubomy KitieHT MO)ke oTprMaty y OaHKOMATi MiCLIeBY BaIiOTy abo 31iHCHUTH
MOKYIKY y MiCLIEBiil BaJIIOTi.

FATCA (The Foreign Account Tax Compliance Act) - HopmaruBHuii akt MinictepcrBa ¢inancis CILIA (Department of Treasury)
i [TomarkoBoro ymnpaeminas CIIA (Internal Revenue Service, IRS) anst nporunii yxunensto Bif craté nogatkis B CIIIA. B ykpainceke
3akoHOaBCTBO BUMOord FATCA immieMeHTOBaHI yronoto Mixk Ypsaom Ykpainu ta Ypsgom Crionydernux I1ItatiB AMepuKy JUIst HOJIIIICHHS
BUKOHAHHS IOIaTKOBHX IPaBMII i 3acTocyBaHHs mojioxkeHb 3akoHy CIIA “TIpo momarkoBi BuMoru 1o iHo3eMHuXx paxyHkiB” (FATCA).

GSM-banking — koMrieke mociyr (CepBic IUCTaHIIHHOTO JOCTYITY), 110 Hajae MoxuBicTb Kitienty/ epxarento Kaptku oTpumyBaTtu
iH(opMartiro npo cran PaxyHKy, Ipo 31ilicHeHi omeparii 3a gormomMoroo TekCTOBUX MOBIOMIEHb Ha MOOUTEHMI TenedoH cranmapty GSM abo
3a goromororo CHCTeMH AUCTAaHLIIHOro 00CIyroByBaHHs abo i3 3aCTOCYBAaHHSIM IHIIKX CEPBICIB JOCTaBKH (SK iCHYrOUMX, Hanpukiaa: Viber,
WhatsUp, Telegram Torio, Tak i THX, 1110 GyLyTh IOCTYITHI B MAllOyTHHOMY) Ha MOOLTBHHMI Tene(OH i3 BiAMOBIAHOO IIaTHOPMOIO (OTIeparifiHO0
cucremoro) 3a OcuoBHuM abo J{omaTkoBum HOMepoM Tenedony Kiienrta. Bank 3amuinae 3a cobor0 mpaBo BHOOPY crmocoly i cepBicy s
BiAmnpaBKH iH(opMartii npo crtan PaxyHky, npo 3xiiicHeHi onepariii.

NFC — Texnosorist 6e31poBiTHOTO NepeaBaHHs JaHUX MiX HPUCTPOSIMH B paziyci 10 cum.

Push-moBizomiennss — MOBIIOMJIEHHS B €JIEKTPOHHOMY BHIJISII, MO HepenacThcss baHkoMm uepe3 iHTepHeT Ha MOOiIBHUI
3aCTOCYHOK, BCTaHOBJIEHHH Ha MoOinsHoMy mpuctpoi [Jepskarens. Skmo Ha MoOinsHoMy mpucTpoi Jlepskarenst BCTaHOBJIEHI oOHaBa
MobGinbHi 3actocynku (i MobGinbHuii 3actocynok FreeBank, i MobineHuii 3acrocyHok Kasta (Momyns GaHkiBChKHX mocayr)), Push-
MOBITOMJICHHS MOXYTh IiepeliaBaTucs Ha po3cy banky a6o B 00uaBa MoOinbHI 3acTOCYyHKH, 00 B OyAb-sIKHii 3 HUX (HE3aJeXHO BiJ TOTo, B
KoMy came MoGiIbHOMY 3aCTOCYHKY MpOBe/eHa/iHinifioBaHa mis/omeparisi, sKOi CTOCyeThesi BimmoBimHe Push-mioBimomieHHs), i
Kuient/[{epkaTens, BCTaHOBIIOIOUN 00HaBa MOOiMbHI 3aCTOCYHKH, HaJga€ 3roJy Ha BHU3HaueHHs baHkoM MOOIIBHOrO 3aCTOCYHKY IS
HanpasieHHst Push-mosimomiens. .

SIKmio iHIIE He BUIUIMBAE 3 KOHTEKCTY, mocwiaaHHs B Tekcri Y/IBO Ha mMyHKTH, MIAITYHKTH a00 pPO3JIUTH BXXUBAIOTHCS OO
BiJITIOBIIHUX MYHKTIB, MiINYHKTIB Ta po3aiiis Y BO.

[lix TepMiHOM «4YMHHE 3aKOHOAABCTBO YKpaiHM» MalOThCS HA yBa3i B TOMYy 4HcIi HOopMaTHBHO-TpaBoBi akth HBY, KabGinery
MiHicTpiB YKpaiHH Ta iHIIMX JAepKaBHUX OPraHiB.

VYci iHmi TepMiHH, 3HAUYEHHS SKUX He Bu3HaueHe nuM Y /B0, BxuBatoThca y poMy YIBO y 3HaueHHAX, SIKUMHA BOHH BHU3HAUYCH1
3TiAHO 3 aKTAMU YMHHOTO 3aKOHOJIABCTBA YKpainu Ta npasmiamu MIIC.

PO31J1 2. 3ATAJIBHI YMOBH

2.1. et YBO BH3Hauae YMOBH Ta MOPSAOK HAJAHHS HACTYNHHX BaHKIBCHKUX MOCIYT:

2.1.1. posmimenHs Bxianis ¢hizuyaux ocio;

2.1.2. wHajaHHS UIATHKHUX TOCIYT, a caMe IHAHCOBUX NAAMINCHUX HOCIY2:

- BIOKPHTTS, 00CITyroBYBaHHS Ta 3aKpUTTs PaXyHKIB (KpiM €IeKTPOHHHX raMaHLIB);
- TIOCNYTH i3 3apaxyBaHHs T'OTIBKOBUX KOIITiB Ha PaxyHku;
- TIOCIIYTH i3 3HATTA TOTIBKOBHUX KOIITiB 3 PaxyHKiB;
- TocIyru 3 BUKOHaHHS [lmaTikHuX omeparii i3 BracHuMH komrtamu KiienTta 3 PaxyHky/Ha PaxyHOK (KpiM IUTaTiKHUX
ormeparii 3 e1eKTPOHHUMHE TPOLINMA), Y TOMY YHUCIIi:
a) BukoHaHHA KpenutoBoro nepekasy (B ToMy 9ucii MUTTEBOTO KPEAUTOBOTO MIEpeKasy);
0) BukoHaHHs J[e0eTOBOTO MepeKasy;
B) BUKOHaHHS iHIIo1 [InaTixkHol onepariii, y TOMy 4uCIIi 3 BAKOPUCTaHHSIM [IaTiKHUX KapToK;
- mocnyru 3 BUKOHaHHA [lnmaTikHux omeparii 3 PaxyHky/Ha PaxyHok (KpiM IUIaTDKHHX ollepamiii 3 eJIeKTpOHHHMHU
rpommMa), 32 yMOBH IO KOIITH JUIsl BUKOHaHHs [1natikHoi onepanii HagaloThes Ha yMoBax Kpeauty, y ToMy uucii:
a) BukoHaHHA KpenutoBoro nepekasy (B ToMmy gucii MUTTEBOTO KPEAUTOBOTO TIEpeKasy);
0) BuKoHaHHs J[ebeTOBOTO MepeKasy;
B) BUKOHAHH 1HIIOT IJIATHKHOT orepariii, y TOMy 9ucili 3 BUKOpUCTaHHIM [MaTiKHIX KapToK;
- mociyru 3 emicii [ImaTiKHUX KapToK;
- TIOCNYTH 3 MepeKasy KOIITiB 0e3 BiJKPUTTS PaxyHKY.

2.1.3. wamanns Kpenuri diznunum ocobam;

2.1.4. nucranuiiine o6ciayroByBaHHs y CHCTeMI JUCTaHLIHHOTO 00CITyrOBYBaHHS;

2.1.5. wamaunst nociayru GSM-banking;

2.1.6. HamaHHS MOJATKOBHX Ta CYNPOBITHUX MOCIYT (B TOMY YHMCII BiJ TPETiX 0ciO-mapTHepiB baHky);

2.1.7. xymiBis/ mponax /0OMiH 0€3roTiBKOBOI iHO3eMHOI BAJIIOTH;

2.1.8. wnamanus B opeHny Ceiidir dhizmaaUM 0cobam.

2.2. Hanmaussa koxHOi BaHKIBCHKOI MOCTYTrH 3IiMICHIOETBCS Ha MmifcTaBi ykiageHoro mik KiieHrom Ta BaHKOM BiAMOBigHOTO
JoroBopy. baHk Mo)ke BiAMOBUTH y HajaHHI baHKiBchKoi(MX) mocmyru(mociyr) y BUMAAKax, nepeadaueHuX 3aKOHOJaBCTBOM YKpaiHH, a
TAKOX SIKIIO 1€ MOXKE NPU3BECTH [0 TMOPYIICHHs YHHHOTO 3aKOHOJAaBCTBa YKpaiHM a0o 3akoHOTABCTBA 3 MPUHIHIIOM
EKCTPaTepPUTOPIaNbHOCTI Ta/ab0 HAaJaHHS TaKMX MOCIYT He mependadeHo abo 3a00pOHEHO YMHHUM 3aKOHOIABCTBOM YKpaiHH (MOpaTOpii,
3a00poHa, 0OMEXEeHHs TOI10) Ta/abo Ao baHk He Hajae 3anuTyBaHi ocIyru Ta/adbo y baHky BiICyTHI TeXHIYHI MOXIJIMBOCTI JUTsl HAJIAHHS
TaKHUX MOCIyT Ta/abo sikio y banka € mimo3pu mono yuacti KiieHra y maxpaiicbkux onepariisx ta/abo sikiio KiieHT He 31iiiCHUB oraty 3a
HAJIaHHA BIATIOBITHOT OCITYTH Ta/ab0 B IHIINX BHMAIKaX, mependadeHux JoroBopom.

2.3. Y pa3i BUHHKHEHHs po30ikHOCTel Mik monoxkeHHsMH Y JIBO Ta ymoBamu Oyzp-skoro Jlorosopy mnpo HajgaHHs baHkiBChKOT
nociryrn abo yMOBaMH IHIIMX JOTOBOPIB, yKmaneHux Mik Kiientom ta Bankom, momoxkenus mporo ¥JIbO MaioTh MpiOpUTETHY CHITy Ta
3aCTOCOBYIOThCS CTOpPOHAMM O B3a€EMOBITHOCHH, IO BHHUKAIOTH/IIIOTH BiAMOBIAHO A0 YKJIAJEHUX IOTOBOPIB, SKIIO Y KOHKPETHOMY
Joroopi npo HaganHs bankiBcbkoi mocnyrn CTOpOHH NPsIMO He TepeAdadmiIy iHIIe.

2.4. OG60B’s13K0Bi MepeBipKH

2.4.1. Hanexuna nepesipka Kiienrta

2.4.1.1. [Mepen yxnanennsm JloroBopy ¢i3zudna ocoba mojae Bci HeoOXinHI JOKYMEHTH, a baHk Ha MmiICTaBi TakMX TOKYMEHTIB
mpoBouTh InmeHTndikamiro ta Bepudikamiro ¢iznaHoi 0cobu, 3’scoBye po3Mip ii J0X0MiB, COIaNbHUI CTaH Ta 3IMCHIOE 1HII 3aXO0IH 3
HanexxHoi mepeBipky KITli€HTa BiINOBIAHO 1O YMHHOTO 3aKOHONABCTBA YKpaiHM Ta BHYTPINIHIX HOPMATHBHUX JOKYMEHTIB baHKYy.
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Inentudikamis Ta Bepudikamis Kiienta moxe mnpoBomutuck y Bimmineni banky abo 3a gomomororo CucreMm AWCTaHIIHOTO
00CIyroByBaHHs 32 HASIBHOCTI TAKOi TEXHIYHOT MOXKITMBOCTI.

24.1.2. Ins mnposenenns Imentudikamii Ta Bepudikamii KiieHTa MOXYyTh BHKOPHCTOBYBATHCS —€NEKTPOHHI KOMIi
ineHTudikanifinux mokymeHtiB Kiienra i3 MoOGimbHOro 3acrocyHky J[lepkaBHoro mignpuemctBa «[list», 3aBipeHi KBamidikoBaHOIO
CIIEKTPOHHOI mevatkol JlepkaBHoro mimnpuemctBa "[lis" 3 BimmoBimHOIO KBadiikOBaHOIO €JIEKTPOHHOIO IO3HAYKOK dacy, IO
BiJITIOBITaTHMeE JIaTi 3iHCHEHHS OaHKOM BepHUQiKaIrii.

2.4.1.3. VY pa3i npoBenenHs Inentudixkarii ta Bepudikanii Kiienra 3a nomomororo CucreMu ANCTaHIIHHOTO 0OCIYrOBYBaHHS
MOXXYTh BUKOPHCTOBYBATHCS €JICKTPOHHI KOTIi iJeHTHIKalifHNX JOKYMEHTIB i3 MOOUIIBHOTO 3aCTOCYHKY JlepaBHOTO mignpueMcTBa «lis»
abo eNeKTpOoHHI Komii ileHTH(dIKamifHUX TOKYMEHTiB ((pOTO IOKYMEHTIB), SKi CTBOPIOIOTHCS Ta HampaBisiloThest Kiientom banky 3a
J01oMororo MoOUIBHOTO 3aCTOCYHKY 3 OJJHOYACHHM IIPE ' IBICHHSAM OpUTiHANY iIeHTH(IKaliifHOr0 JOKYMEHTa BIACHUKOM 0e3IocepeIHb0
iz gac Bepudikarii, 3aificHeHOi BaHKOM y pexnMi BiieoTpaHCISIiT.

2.4.14. VY Bumagxy yCHIIIHOTO MpOBeIeHHs mpouenypu IneHtudikamii tTa Bepudikauii Kiienta, B ToMy 4ncii mpoBeaeHOi 3a
nornomororo CHCTeMHU AUCTAHIIHHOTO OOCIYroBYBaHHS Ui Iieil ykmageHHs 3 Kiientom mepmoro Jlorosopy mpo HaganHs baHkiBcbKO1
MOCIIYTH, TaKa MPOLeaypa 3aBEePILyeThCsl 000B’ A3K0BUM MinnucaHHaM KiientoM 3asBu-3roau, a y BUNAAKy 3AilicHeHHS KiieHTOM pa3oBoi
omepauii Ha mizcTasi JJoroBopy kacoBoro o0CIyroByBaHHs Taka MpOLeypa 3aBepIIyeThes mianucanHaM [InaTixHoi iHCTpyKmii.

2.4.2. Haje:xHa KOMIUIeKCHA nepeBipka Paxynkis

2.4.2.1. V Bunankax, susHaueHux FATCA Ta/a6o 3arampauM cranmaptoM 3BiTHocTi CRS, bank Moxe BuMaraty, a ¢izudHa ocoda
3000B's13aHa HataBaTH baHKy:

1) TOKYMEHTH caMOCTifHO1 OlliHKU (30KpeMa, ajie He BUKIoUHO hopmu W-9 ta W-8BEN) cTocoBHO (izn4HOi 0coOU BiAMOBIAHO 10

Bumor Jlonatka 1 1o FATCA muis1 BctaHOBIEHHS (IIEPEBIpKH) CTAaTyCy 3a3HaYCHOI aMepHKaHCHEKOT 0cO0H;

2) Mokyment camoctiitaoi ominku CRS;

3) inmy iH(opMamio Ta/abo HOKyMeHTH, HeoOXiqHi baHKy 1 BxUTTS 3axoniB HamexxHoi KOMIUIEKCHOT mepeBipku (hiHAaHCOBHUX

paxyHKiB, BCTAHOBIICHHsI 1X IiJ3BITHOCTI Ta CKJIaJaHHs 3BITHOCTI 3a MiA3BITHUMH paxyHKaMu Ha BukoHaHHs Bumor FATCA Ta/a6o

3aranpHOTO cTaHAAapTy 3BiTHOCTI CRS.

2.4.3. VY Bunanky HeHajgaHHS (i3UYHOI0 0CO000I0 HEOOXiTHMX IOKYMEHTIB UM BiTOMOCTEH ab0 YMHCHOTO HAJaHHS HENPaBANBHX
BiJIOMOCTEH BBKAETHCA, IO TakKi Jii Gi3naHOT 0cOOM M036aBIAI0OTh baHK MOXKITUBOCTI HadaHHSI 1ild 0c00i BaHKIBCBKHX MOCIYT, Y 3B S3KY 3
yuM BaHk BinMoBIse Takii (i3udHiit ocobi B ykiananHi JJorosopy.

2.5.  Yxaagenus Jlorosopy npo Haganusi bankiBcbkoi mocayru

2.5.1. Jlorosip moa0 kKoxxHOI baHKIBCHKOT OCIYTH YKIATAETHCS IUISTXOM:

-y pasi ykiageHHs1 JoroBopy KacoBOro 00CIyroByBaHHsS — IIUIIXOM HignucaHHs Ta nmofaHHs Kiientom BaHky HajieHUM 4HHOM
odopmienoi IlnatikHOl IHCTPYKIII, sfka mepeabadae MPOBEJCHHS KacoBOI omeparii Ta B sKii MicTHThcs mocuianHs Ha YJIBO i
MiATBEpDKEHHS Tpo npuenHanus Kiienrta no wiei [TyoniuHoi mpomo3muiii;

- y pasi ykiazgeHnHs inmoro JloroBopy mnpo HamaHHs baHKiBChKOT HOCIyTH, KpiM JloroBopy KacoBOTro OOCIYrOBYBaHHS, — IUIIXOM
nignucanHs bankom Ta Kiienrom BiamosigHoro JloroBopy mpo HajaHHS BaHKIBCHKOT IOCIYTH, B SKOMY MICTUTBECS mocwiaHHsg Ha Y JIBO i
miATBepKeHHS po npuenHanHs Kiienra no [ly6miuHOT mpomo3mii.

2.5.2. Vxnagatouu Jorosip, Kiient ta bank npuiimaioTs Ha cebe Bci 000B’s13ku Ta HAOyBarOTh BCiX mpas, nepenbdadenux Y IBO.

25.3. Y[BO, sk my6niyaa wactuHa JloroBopy, HamaeTscst KilieHTy mUIIXOM HampaBieHHS AKTHBHOTO IOCHJIAHHS Ha PENaKIIifo
YJBO, po3mimeny Ha OdimiiHomMy caiiti banky, 3a fforo BuOopom:

- Ha eneKTpoHHy nomry KiienTa;

- TekctoBUM TIOBiZOMIICHHM (Ha Horo Tene)OHHHI HOMEp, B TOMy 4YuCii B MeceHmkep, abo yepe3 Cucremy AHMCTaHI[IHHOTO
00CITyroByBaHHS).

YJIBO Takox po3mintyerbes Ha Binninenusx banky y nocrynmaomy st KimieHra miciri.

2.5.4. YmoBu HajgaHHs/oTpuMaHHA mociayr 3a YJIBO He MOXyTh CynepeunTH HOpMaM i NpaBWiiaM, BCTAHOBJIEHHM YHHHHM
3aKOHOJABCTBOM YKpaiHH. Y BHIAAKY, ko ymoBH Y/IBO cymepedars HOpMaM i MpaBHjaM, BCTAaHOBJICHHM YMHHHUM 3aKOHOJABCTBOM
YxpaiHnu, IpiopUTeT MAIOTh HOPMHU 1 ITpaBUIIa, BCTAHOBIICHI YMHHIM 3aKOHOJIABCTBOM YKpaiHH.

2.5.5. Jlo [Ty6mivunoi mpomo3uiii MOXyTh npuegHaTuCs Gi3udHi 0co0H, 0 JOCATIH 18-piyHOTO BIKY.

2.6. Ilinmucanusa JoroBopiB npo HagaHHa BaHKiBCbKUX MOCJIYT Ta iHIINX J0KYMeHTIB 3 00Ky banky

2.6.1. [loroip GaHKIBCBKOrO paxyHKy, JloroBip OaHkiBchKkoro Bkiany, KpenutHuii gorosip (B TOMy YHCIi HAaCIOPT CIIOKHBYOTO
Kpeauty, rpadik miarexis Toio), Joropip opeHau ceiida ta JOJATKH 10 HHX, a TAKOXK iHIII JOKYMEHTHU J0 HUX AK 6 NAREPOosiil, max i ¢
enekmponuiil gpopmi 3 60Ky BaHKy MOXYTh MiIMHCYBATHUCh IUISXOM HAHECCHHS Ha JOKYMEHT 3a JIOTIOMOTOKO 3ac0o0iB MEXaHIuHOro,
€NIEKTPOHHOT0 ab0 IHIIOTO KOMiFOBaHHs BinOWTKa mMedaTkd BaHKy Ta MiAmucy ymoBHOBaxkeHOi ocoOu banky ((akcumisne), 3pasok sSKHX
HaBEeICHHH HIDKUE:

3pa3ok MmiJnucy Ta BiTOUTOK MeYaTKu

2.6.2. Jloroeip kacoBoro oociyroByBaHHs, KacoBi JOKyMEHTH, BUITICKH, KBUTAHIII{, a TAKOX 1HII JOKYMEHTH IMOJO TUIATIKHUX
omepaliii B erexkmponniii ¢popmi 3 00Ky baHKYy MOXYTH MiANKCYBATHCH IUIIXOM HAaHECEHHS HAa JTOKYMEHT 3a JIOIIOMOTOIO 3aco0iB
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MEXaHIYHOTO, SIICKTPOHHOTO ab0 I1HIIOTO KOIMiOBaHHS BIIOWTKAa MedaTKH baHKy Ta miamucy ymoBHOBaXxkeHOI ocoOu banky ((hakxcumine),
3pa3oK SIKUX HAaBEICHUH HIKYE:

I///_L_ 1 .

7 G5k KBTI Bl
LELY iidasal [N

/" e\l 5

L.x. 14352406

3pa3ok MiJUCy Ta BiIOUTOK IMEYATKH

2.7. Buecenns 3min 10 YIBO Tta Tapudis

2.7.1.bank Mae mpaBo BHocutu 3MiHH 10 YJIBO Ta Tapudis, JONOBHIOBaTH iX HOBHMH MOCIYyTraMH TOIIO B OJHOCTOPOHHBOMY
MOPAJKY, SKILO iHIIE He Nepe10aueHo YMHHUM 3aKOHOAAaBCTBOM Y KpaiHU.

2.7.2.Y pasi BHeceHHs 3MiH bank nosinomisie KitieHta y HacTymHi cTpoKu:

2.7.2.1.mpo 3minu o YJIBO, sKIIo Taki 3MiHU HE TOTIpIIyIOTE yMOBH 0o0ciyroByBanHs KiieHta (3okpema 3minu g0 Y/IBO He
MIPU3BOJIATH JIO JIOJATKOBUX BUTpat KitieHTa, He 301TbINYIOTh HOTO BIAMOBINAILHOCTI, CIPSMOBaHI Ha 3aXUCT WOTO MpaB abo iHTepeciB, Ha
MiIBUIIICHHS Oe3MeKH 31iHCHEHHS omepallii abo nepenadi inpopmariii 3a JloroBopom), Ta/ado sikio 3minu 10 Y JbO nependavyarots HalaHHS
HOBO1 BaHKiBCHKOI mocmyru/cepBicy Ta/abo SKIIO Taki 3MiHH 3yMOBJICHI BUMOTaMH 3aKOHOJABCTBA YKpaiHU — He mi3Hime Pobodoro muH,
10 Tepeaye AHIO HaOyTTs YUHHOCTI TAaKUX 3MiH;

2.7.2.2.upo iumri 3miau g0 YJIBO, 0KkpiM 3MiH, II0 CTOCYIOThCS YMOB 00cIyroByBanHs [IaTiKHUX KapTOK, — He mi3Hime, Hix 3a 15
KaJCHAApHUX JHIB 10 HaOYTTs YMHHOCTI TAKHUX 3MiH,

2.7.2.3.1po inmmi 3minu 1o Y/BO, mo crocyoTbest yMoB 06cmyroByBanHs [ImaTikHUX KapToK, - He Mi3HilIe, HiXk 3a 30 KajeHIapHuX
JIHIB 10 HAOYTTS YMHHOCTI TAKKX 3MiH;

2.7.2.4.mpo 3minn Tapudis, a Takox Ipo 3MiHy posmipy BuHaropoau Kiienty bankom 3a kopuctyBaHHs PaxyHkoMm Ta/abo
[TnaTi>xHUM THCTPYMEHTOM — He Ti3Hile, Hik 3a 30 KaJeHIapHUX JHIB 10 JaTH HAOYTTSA YNHHOCTI TAKUX 3MiH;

2.7.2.5.1po 3MEHIIICHHsI IPOLIEHTHOT CTaBKH, 1[0 HAPAXOBYEThCs 3a BKiajaMu Ha BUMOTY,— HE Ti3Hillle, HiX 3a 5 KaleHIapHUX THIB
110 HaOyTTS YUHHOCTI TAaKUX 3MiH.

2.7.3.TloBinomnennst npo 3minu YJIBO ta/a6o Tapudis baHk 3ailicHIOE B OJJMH 13 CIIOCOGIB Ha BIACHUI PO3CY/I:

2.7.3.1. uuaxom posmimennst iHdopmarii (ool pemakuii YIBO) uHa Odimitinomy caiiti banky (Bxiagka «MeH/YMOBH Ta
npasuna/[[puBaTHUM KITiEHTAM»);

2.7.3.2. uuaxom Hamanus Kuienty ingopmarii y Binginenni banky;

2.7.3.3. uusaxoM HampasneHHs Kiienty y CucteMi TUCTaHIIHHOTO 00CIyroByBaHHsI AKTHBHOTO MOCHJIAHHS Ha OHOBJICHY PElaKIIiio
Y B0 Ta/abo Tapudis, sixi po3mimieni Ha OdiniitHomy caiiti bauky;

2.7.3.4. musxoM HanpasneHHs1 TexcToBoro noBigomieHHsS Ha OcHoBHUI/[logaTKkoBUi HOMep TenedoHy 3 AKTHBHUM MOCHJIAHHSIM Ha
oHoBIIeHY penakmiro Y/IBO Ta/abo Tapudis, siki posmimeni Ha OdiniliHomy caiiti banky, skmo Kiient He mimkmouennit 1o Cuctemu
JUCTAaHIIKHHOTO 00CIYrOBYBaHHS;

2.7.3.5.IUIIX0OM HampaBlIeHHS BiAMOBIITHOTO TOBIIOMJICHHS 3 AKTHBHHM IIOCHJIaHHSAM Ha OHOBIEHY penakmito YJIBO Tta/abo
Tapudois, siki po3minieni Ha OdiniitHomy caiiti banky, Ha enexTponHy agpecy Kiienra.

2.7.4. CToponu 10MOBWJIHCH, 0 KiTi€eHT BBaka€Thesl HAJIEXKHUM YMHOM MUCHMOBO MOBiIOMJIEHHM/03HAOMIIEHUM

2.7.4.1.Ilpo sminu 0o YIBO, — y pa3i po3mimeHHs bankom BiamosinHoi iHdopmauii Ha OdiuiliHomy caiiti banky (y Brimamui
«Mentoy/«YmoBn Ta IlpaBuna»/«IIpuBaTHuM KilieHTam») Ta/abo Ha iHdopmaniiiHux creHnmax y Bignminennsx banky Ta/abo nuisixom
HanpaBieHHs: Kiienty y Cucremi QucTaHuiiHOro o6GcmyroByBaHHs Ta/abo Ha OcHoBHuii/JlonatkoBuii Homep TenedoHy Ta/abo Ha
eeKkTpoHHY nomty KirieHTa AKTHBHOTO MTOCHIIAHHS Ha OHOBIIeHY penakmiro Y /BO.

2.7.4.2. Ilpo 3minu oo Tapughie bauxy ma 3miny npoyeHmHoi cmasku, uwjo Hapaxo8yemvca Ha Bxnao na eumozy, —y pasi po3MilieHHs
Bankom BiamoBigHOi iH(opMamii Ha iHpoOpMamiiftHuX creHnax y Bimnminennsx banky Ta/abo nnisixom HampaBneHHs Kiienty y Cucremi
JIUCTaHIIKHHOTO 00CIyroByBaHHs Ta/abo Ha OcHoBHHUIY/[{omaTkoBuii HOMep TenedoHy Ta/abo Ha eneKTpoHHY momTy KiieHTa AKTHBHOTO
MIOCHJIaHHS Ha OHOBIIEHY pefakiiro Tapudis.

2.714.3.1lpo ecmanosnenns ma sminy Hocmynnozo nimimy Oeepopagpmy/Kpeoumnoi ninii 6 posmipi, wo He nepesuwye po3mip
Maxcumanvrozo nimimy Oeepopapmy/kpedumnoi ninii (Cymu, 3a3HaueHOi y BiinoBigHoMy JloroBopi npo HajaHHs BaHKiBCHKOT MOCITYTH) —
y pa3si HanpasieHHs KiieHTy B JeHb BCTaHOBJICHH:/3MIHM Takoro JiMiTy TekcroBoro moBigomieHHs. 3ailicHenHs: KiieHToM omepariiii 3a
paxyHOK HoBoro JiMiTy OBepapadty/KpeanTHoi niHii BBaXkaeThCs T0JaTKOBUM ITATBEPAKEHHAM HaJIEXHOTO MoBinomieHHs Kiienta nmpo
BCTaHOBIICHHS/3MiHY JIOCTYITHOTO JIMITY.

2.7.4.4. 3 ingpopmayiero, nepedbauenoio 3axonom Yrpainu «Ilpo cnoscusue kpeoumysanuay, 3 axoro bank 30008 si3anuii o3natiomumu
Knienma oo momenmy yxnadauns Kpedumnoco 0ocosopy — NUIIXOM MiANUCAaHHS (B TMarmepoBiii abo B enexTpoHHi ¢opmi) [lacmopry
CIOXMBYOT0 KpeaAuTy 3a 00paHuM BuaoM Kpenury.

2.7.4.5.3 pospaxynrkom 3a2anbHol 8apmocmi CnojiCUgH020 Kpeoumy ma opicHmoeHoi peanbHol piunoi npoyenmuoi cmaeku, — 'y pasi
nignucanus Kiienrom (B mameposiit abo B enextponHiil ¢opmi) I'padiky mratexiB abo KpeauTHoro noroBopy, B SKOMY MICTHUTBCS
PO3paxyHOK 3araJibHOT BApTOCTi CIIO)KUBYOTO KPEUTY Ta OPIEHTOBHOT peabHOT piYHOT NPOLIEHTHOI CTaBKH.

2.1.4.6.1lpo sumocy noeawenns sabopeosarocmi Knienma nepeo bamnxom 3a [[ozoéopom — y pa3i HalpaBIeHHS MHCEMOBOTO
MOBIIOMJICHHS, KO iHImeE He mepenbadeHo Y/IBO a6o JloroBopom mpo HamaHHs bankiBchkoi mociyru. [TMcbMoBe TOBiZOMIICHHS
HaIpaBISIEThCA Ha MomToBYy anapecy Kiienrta ((akT BifmpaBiIeHHS MiITBEPIKYETHCS IIOIITOBHM peecTpoM) abo Ha €NEKTPOHHY aJpecy
KiienTa (akr BiampaBieHHS MiATBEPKYEThCS 1HOOpPMAIIEIO B MPOTPaMHOMY KOMIDICKC, SIKHH BUKOPHCTOBYE BaHK Ui BigmpaBiieHHS
JIMCTIB Ha €JICKTPOHHI a/IpecH KIIIEHTIB).
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2.7.4.7.Ilpo ingopmayito npo nramixcuy nocayey 6ionogiono 0o cm. 30 3axony Yxpainu «llpo naamisxcui nociyeuy - IUIIXOM
naganus Kiienty moctymy mo OdiniiiHoro caiity, Ha sikomy posmimenuit Y/IBO Ta npoektn BianmoBiaHHX J[OrOBOpPIiB Mpo HagaHHS
BankiBcpKoi mociyrH.

2.7.4.8.1Ipo ece, wo ne gxazamo suwe, - y pasi 30iticnenns bankom ma/abo Knienmom oouici abo kinvkox Oitl, a came:

— Bpy4eHHs KitieHTy nmrceMoBOro noBitoMiieHHs ocoducTo mix mianuc Knienra (#oro [IpeacraBauka);

— HampapJIeHHA MMCbMOBOTO MOBIIOMIICHHS Ha MOMTOBY anpecy Kuienra (hakT BixnpasiaeHHs MiATBEPAKYETHCA MIOLITOBUM PEECTPOM);

—orpumanHs Kitientom moBigomieHHs y CucTeMi THCTaHIIMHOTO OOCITyroByBaHHS, Npo 1Mo y banky 30epiraerscs BimmoBigHa
iH(popMmartis;

— HanpasieHHs Kitienty TexcroBoro nosinomieHHs Ha OcHOBHUIT HoMep Tenedony Ta/abo JlogaTkoBuit HoMep TeneoHy, 3a3Ha9eHOTO
B OCTaHHBOMY yKiIasieHoMy 3 bankom JloroBopi npo Hamanus bankiBcbKkoi mociyry abo y 3asiBi po 3MiHy OCHOBHOTO HOMepa TenedoHa Ta/abo
JlomatkoBoro HoMepa TenedoHy, mpo 1o y banky 36epiraerbest BinnoiaHa iHpopMartis ((hakT BiAIpaBIeHHS MiATBEPKYEThCS iHGOopMariero B
HPOrpaMHOMY KOMILTEKCI, SIKUii BUKOpHCTOBYE baHK Ut BimmpasieHHs TeKCTOBUX OB IOMIICHB);

— HanpasieHHs KitieHTy jncra Ha eneKTpoHHy azpecy ((hakT BiampaBieHHS M ATBEPHKYEThCs iHOPMALIi€I0 B IPOrPAMHOMY KOMILIEKCI,
SIKMI BUKOPUCTOBY€E BaHK [U1s1 BillIpaBiIeHHS JIMCTIB HA €JIEKTPOHHI aipec KIII€HTIB).

Kiient BBaXkaeThCs MOBIIOMIIEHHM HaBIiTh y TOMY BHIIAJIKY, KOJIU MHCHMOBE (IarepoBe abo eIeKTPOHHE) MOBIMOMIICHHS, HalicIaHe Ha
Horo aapecy, He OyJ0 oMy IOCTaBieHO (BPYYCHO) depe3 MPUYMHH, L0 He 3aiexaTh Bif banky. B Takomy Bumanky HampasieHe bankom
MHCHMOBE TIOBIZIOMJICHHsI B marnepoBiii ¢popmi BBaxkaeTbcst oTpumannM KitieHToM Ha 7 KajdeHOapHUH [IEeHb 3 JaTH HAlpaBICHHS, a MHChMOBE
TIOBIJOMJIEHHS B €IEKTPOHHII ()opMi — B 1aTy HOro HamnpasieHHS baHkoM.

Kuienr, sxuit miamucas 3asBy-3rofy micist posmimenss Ha O¢iniitHomy caifti banky 3min no ¥Y/IBO ta/abo Tapudis Ta/abo posmipy
TIPOLIEHTHOI CTaBKH, II0 HapaxOByeThesl Ha Biax Ha BUMory, ane 10 AaTv HaGyTTs YMHHOCTI TAKMMH 3MiHAMHM, BB)KAETHCS HAISKHUM YHHOM
MOBIJIOMJICHHM TIPO BCi TaKi 3MiHH Ta OYJIb-KOTO JIOJATKOBOTO TOBIIOMIICHHS Takoro KiieHTa mpo Taki 3MiHH HE MOTPEOYETHCS, MIPU BOMY
BiATIOBIH1 3MiHH 3aCTOCOBYIOTHCS 10 BiTHOCHH MiXk barkom Ta KitienToMm 3 1atn HaOyTTS HUMH YUHHOCTI.

2.7.5.V Bunazaky nesroau KitienTa i3 3anpomnonoBannmu bankom 3minamu 1o ¥YJIBO ta/a6o Tapudis (OkpiM 3MiH, 1110 HE TOTIPIIyIOTh
yMoBH obciyroByBanHs Kitienta (30kpema 3miHd 10 Y/IBO He mpu3BOAATH OO AONATKOBUX BHTpaT KirieHta, He 30iMBIIyIOTH iforo
BiJIIOBiaTbHOCTI, CIIPSIMOBaHI Ha 3aXUCT HOTo MpaB abo iHTepeciB, Ha MiABUICHHS Oe3MeKn 3IiiiCHEHHS omepalliii abo nepenadi iHpopmarii
3a JloroBopom), He Mi3HilIe AaTH HaOpaHHS YMHHOCTI BiANOBIAHUX 3MiH KitieHT 30008’ s13aHui:

a) BUKOHATH yci 000B’I3KH 3a BiIOBiqHUM J[oroBOpoM mpo HajaHHs baHKiBCHKOT MOCIYTH Ta OAaTH 10 baHKy MHCEMOBY 3asBY IO

Horo NmpunuHEeHHs (3 HACTYIHUM YKJIaAEeHHSM JI0 JaTH HaOpaHHsS YMHHOCTI BIIANOBIIHHMX 3MIiH JJOJAaTKOBOI YTrOAM IIPO PO3ipBaHHS

BianosigHoro JloroBopy npo HagaHHs baHKiBCBKOT IOCITYTH, SIKIIO Lie BUMaraeThest bankoM) - sikmio KimieHT He moroanBcs 31 3MiHaMU

1o YJIBO, mo cTocyroThes okpeMux BaHKIBCHKHX MOCTyT Ta/abo 31 3minamu 1o Tapudis, BiamosiaHo 1o skux bank Hagae Kiienty

okpemi baHKiBCBKI mociyry, mpu 1poMy iHmi JloroBopu mpo HamgaHHS BaHKIBCHKOI MOCTYTH, 3 YMOBaMH OOCIYTOBYBAaHHS SIKHX

KitieHT 3romHuiA, IPOIOBXKYIOTh AiSTH;

0) moracuTH BCIO 3a00proBaHicTh 3a BciMa JloroBopaMu Ta monxatu 10 baHKy mHCEMOBY 3asBY PO 3aKPUTTS BCixX PaxyHKIB - SKIIO

KnienT He noroauscs 31 3minamu g0 Y 1BO, mo cTocyroTbes ycix baHKIBCBKUX MOCTYT, 10 MPONOHYIOThcs bankoM y pamkax Y 1BO.

B Takomy Bumanxy:

- Bank npunwunsie o6cnyroByBanns Kiienra 3a ycima bankiBcbkumu nocimyramu, mo 0ynu odopmieni Kirienrom y pamkax Y 1BO,
Ta yci 3000B’s13aHHs baHKy CTOCOBHO HaJaHHs MOCIYT 32 BiIMOBITHUMH BaHKiBCBKMMH MOCITyraMH MPUIHHSIIOTHCS, @ TAKOXK TPHITHHAETHCS
HAJIaHHA BCIX MOJATKOBHX 1 CYHNPOBIIHHUX IMOCIYT, II0 HAAAIOTHCS TPETIMU OcOOaMU-TIapTHEpaMu baHKy (SKIIO TUTBKH 3 TAKHMH 0COOaMH
KitieHTOM HE YKIaJeHO OKpeMi TOTOBOPH);

- CTPOK BHUKOHAHHS yCiX IpolIoBux 3000B’s3aHb KiieHrta 3a ycima JloroBopamu € TakuM, IO HacTaB, y 3B 53Ky 3 unM KiieHT
3000B’s13aHUH Y TaKy JaTy BUKOHATH YCi CBOT IPOIIOBI 3000B’s13aHHS y ITOBHOMY 00CsI3i;

- SKIIO Ha Taky Aary y pamkax Y JIbO po3mimennii Bkian, ymoBamMu SK0ro nependadeHo mpaBo J0CTPOKOBOTO MMOBEpHEHH Brmaxy
— 3 1i€i matu JJoroBip 6aHKiBCHKOTO BKJIay BBAKAETHCS TOCTPOKOBO PO3ipBaHUM 3a iHimiaTieu KiieHTa;

- SKIIO Ha Taky AaTy y pamkax YJIBO po3mimenuit Bkian, ymoBamu sikoro He mepeadadeHo MpaBo JOCTPOKOBOTO ITOBEPHEHHS
Brnany — YABO npomoBkye misiTH 10 3aKiHYSHHS CTPOKY 3ailydeHHs Bknany ta cymytHiX [IpoaykTiB, mpu bOMY YMOBH aBTOMaTHYHOTO
TIOZIOBKEHHSI CTPOKY 3ally4eHHs1 Bkiagy npunuHsioThes (K0 Taka yMoOBa nepeabadeHa yMOBaMH BiAmnoBigHoro J[oroBopy 0aHKiBCHKOTO
BKJIQJY).

2.75.1.  Heorpumanus bankom o natu HabpanHs 4ynHHOCTI 3MiH 10 Y IBO Ta/a6o no Tapudis muceMoBoi 3asiBH PO PO3ipBaHHS
JloroBopy npo HajgaHHs baHKIBCHKOT MOCTyry Ta/abo MUCEMOBOI 3asiBU PO BiZIMOBY BiJl OTPUMaHHs OKpeMoi baHKiBChKOT MOCITYTH CBiTYUThH
mpo 3roay Kiienra i3 3anmpormoHoBanumu 3MmiHamu a0 Y/IBO Ta/abo no Tapudis, a monmamsimre obcmyroByBaHHs bankom Kiienrta 3a
BiJMOBiTHUMH BaHKIBCHKHMU TTOCITYTaMU 3/1iHCHIOETHCS 3 BPaXyBaHHSIM TaKHX 3MiH.

2.8. Buecenns 3Mmin 10 ymoB JloroBopy npo HaaanHs baHkiBcbKkoi mociayry, siki He € [cTOTHUMY YMOBaMU 10T 0BOPY

2.8.1. Bauk namae Kienty nmoBimomiiennst (mpomo3uiiii) o0 3Mian ymoB JIoroBopy npo HamaHHs BaHKiBCHKOI MOCTYTH, SKi
He € [cTOTHUME yMOBaMH BiinoBiqHOT0 J[oroBopy npo HagauHs bankiBcbkol mocnyru (Hazami B nyHkTi 2.8 VIBO — IMogioomnenns), 6yun-
SKUM crtocoboM 3 ependauenux B m.2.7.4.8 YJIBO.

2.8.2. V Bunazaky Hesroau Kiienta i3 3anpononoBannmMu bankom 3mMinamu ymoB JloroBopy npo HajaHHS baHKIBCBKOT mOCyrH,
siKi He € [cToTHIMM yMOBaMH BianoBigHoro Jloropopy npo HagaHHs baHkiBCbKOT mociyry, He mi3Hine crutuBy 30-TH AEHHOTO CTPOKY 3 IaTH
HarnpasnieHHs1 barnkowm [loBimomierHs KitieHT 30008’ s13aHUIT BUKOHATH yci 000B’SI3KH 3a BiAMOBiIHUM JloroBopoM Tpo HajgaHHS baHKiBChKOT
MOCITYTH (B TOMY YHCIi TIOTaCUTH BCIO 3a00pTrOBaHICTh 32 BiINOBiZHUM JloroBopoM mpo HamgaHHs baHKiBChKOT MOCTyTH y pasi Il HassBHOCTI)
Ta MOAATH 0 BaHKy MHUCHEMOBY 3asiBy IpO HOro po3ipBaHHs (3 HACTYIHHM YKJIQJICHHSAM 10 JaTH HaOpaHHS YHHHOCTI BIAIOBIIHHX 3MiH
JIO/IATKOBOI YrO/IM PO po3ipBaHHs BiANoBiaHOTO J[oroBopy npo HagaHHs baHKIBCBKOT MOCITYTH, SIKIIO 1ie BUMAraethesi baHkom).

V Bumanxy, skuo KiieHT He BUKOHae Bci mependadeHi UM MyHKTOM Jil IPOTATOM BCTAHOBJIEHOTO CTPOKY, 3MiHM JI0 BiAMOBIAHHX
yMoB JloroBopy npo HamaHHs BaHKIBCbKOI MOCIyrH BBaXkaroThCsi y3romkeHumu CTopoHamu, He NOTpeOyroTh ykiaaaeHHs CTopoHamu
OAATKOBOI yroau 1o JloroBopy npo HajgaHHs BaHKiBCbKOT mociyru (SKIIO TUTBKH YKJIQIEHHsS TAaKOi JOJATKOBOI YrOJM HE BHMAraeThCs
bankom B IloBigomienHi), a momansine obciyroByBanHs bankom KitieHTa 3a BigmoBigHOI BaHKIBCHKOIO MOCTYrol0 3IifICHIOETBCS 3
BpaxyBaHHSAM TaKHX 3MiH [TOYHHAIOYHM 3 31-r0 KaJeHIapHOTO JHS 3 AaTH HampapieHHs baHkoM BHIeBKa3aHOro [T0BiTOMIICHHS.

2.9. JlonaTKoBi MoJI0KeHHSI

2.9.1. Sxmpo inme npsmo He nepenbadeHo B YJIBO Tta/abo JloroBopi npo HagaHHS BaHKIBCHKOI MOCIYTH, HATEXHOIO MOMITOBOIO
anpecoto KilieHTa Ta HaJeXHOK eJEeKTPOHHOIO anapecoro KiieHTa BBaXKaeThesl IMOIITOBA/EIEKTPOHHA ajpeca, BKa3aHa B OCTaHHBOMY
nHaganomy Kiienrom banky nokymenri (3asBa-3rofa, Jlorosip npo Haganas bankiBcekoi mociyrn abo Oynb-sikuit iHmmMit fokyMmeHT). bank
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VHiBepcanbHui H0roBip OaHKIBCHKOTO 00CIyroByBaHHs KiieHTiB — isumunux oci6 y AT «BAHK KPEJIUT JJHITTIPO» (Bepcis 27.1)

HE Hece BiIIOBINAIBHOCTI Ta PU3HUKY HACTIJKIB y pa3i, komu KiieHT He oTpuMaB abo HECBOEYaCHO OTPHMAB ITOBIJOMJICHHS, HAalpaBJIeHEe HA
fioro azxpecy (momtoBy abo elIeKTPOHHY), BU3HAYCHY BiAMOBIAHO 10 1boro nmyHKTy YJBO, a Takox He Hece BiANOBINAIBHOCTI Ta PU3HKY
HACTIJIKIB Y BUIIAJKY, AKIIO KiTieHT OTprMaB MOBiIOMIICHHS, ajie He 03HailoMHBCs 3 HUM. KitieHT 30008’ 13aH1I CBO€YAaCHO MOBINOMIATH baHk
po 3MiHy iHpopMaIii Ui 34iiicHEeHHS KOHTAKTiB 3 KilieHTOM 1 Hece pU3MK HACHiIKiB HECBOEYACHOTO MOBIZIOMIICHHS PO TaKy 3MiHy. Byab-
SIK1 €JIeKTPOHHI JIUCTH, 110 HAAXOATh Ha eJIEKTpOHHY anpecy KiieHta B Mexxax Jlorosopy, BBaKaroThCsl TAKUMH, 110 HaXidman Big banky, y
BHUIMAJKY 1X HaJCHJIaHHS 3 TOMEHHOI anpecu banky @creditdnepr.com, @Kastacard.com.ua abo 3 Oyap-sKoi iHIIOI JOMEHHOI ajapecu baHky,
indopmarist po sixy po3minieHa Ha OdimiiiHomy caiiTi banky.

2.9.2. 3apaxyBaHHS 3yCTPIYHHUX OJHOPITHUX BUMOT 110 baHKy 3a 3asBoro KitieHTa He TOIyCcKa€eThCs.

2.9.3. KiieHT Mae paBo BUKIIOYHO 32 IONEPEIHBOI0 MMICEMOBOIO 3ro/1010 baHKy BincTynuTH cBOi IpaBa 3a Oy/1b-sikiM JloroBopom.

2.9.4. Jlesxi mocnyru/onepauii/nii mMoxyts HamaBatucs Kiienty (IIpencraBuuky Kiienrta)/mpoBoauTHCs/peati3oByBaTHCS
BUKJIIOYHO y ToMy Binninenni bauky, B sskomy 3 Knienrom Oyio yknaneno Bianosinuuid Jlorosip nmpo HaganHs bankiBcekoi mocmyru. bank
CaMOCTIMHO BU3HAYAE MepesliK TaKUX MOCIyT/omnepariit/aii Ta 3MiHIOe H0ro Ha BIacHUN po3cya (BUXOIUH 3 TEXHIYHUX MOXKIUBOCTE).

PO3ILJ1 3. YMOBH POBMILIEHHS BKJIAAIB (IEIIO3UTIB)

3.1. Ileit po3nin BU3HAYaE MOPSIOK Ta yMOBHU po3MilieHHs BKiaziB, MOPSIOK BIIKPHUTTS, 00CIYroByBaHHS Ta 3aKpUTTS BriamHux
PpaxyHKIB.

3.2. Ilopsgox po3mimenns: Bkaany (Jemo3nty)

3.2.1.3 meroto posmimenns Bxinanay Kiient ykiaanae 3 bankom Bianosianuii JJoroip 6aHKiBCHKOTO BKJIAAY, B IKOMY BU3HAYAIOTHCS
IcroTHi ymoBu [loroBopy, 30kpema: BuI Bkiany, cyma, cTpoK (Ui CTPOKOBOTO BKJIAAY), PO3MIp MPOIEHTHOI CTaBKU 1 MOPSAOK CILIATH
MIPOIICHTIB TOIIIO.

3.2.2. ToroBip 6aHKIBCHKOTO BKJady Ta iHIII JOKYMEHTH OO HBOTO MOXYTh YKIagaTHCs/O(QOpPMIIOBATHCS B MAamepoBiit abo
€JIEKTPOHHIN (OpMi Y HACTYITHOMY MOPSAAKY:

- nanepoea ¢popma: y Binninenni banky nurixom mimnmcanHs 3 Ooky KiieHTa BracHOpyYHHMM migmucoMm, a 3 Ooky Banky —
BJIACHOPYYHHM ITiAIICOM YITOBHOBA)KEHOT 0COOH 1 MpOCTaBISIHHS TevaTku banky abo nuiixoM HaknmaneHHs ¢axcumine banky y mopsaky,
BuzHaueHomy Y J1BO;

- elleKmponHa ghopma (3a ymosu mexniunoi peanizayii): 3 60xy KitieHTa — IUIAXOM MiANUCAHHS Y IOPAAKY, BU3HAYCHOMY PO3ILIIOM
«EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHA EJIEKTPOHHUX MIAIMUCIBY» YJBO, a 3 6oky banky — dakcumine banky ta
JIOJATKOBUM CKPIIICHHSIM Y JOCKOHAICHOIO €IEKTPOHHOIO MEeYaTKO0 3 KBAI(hiKOBAHOIO EJIEKTPOHHOIO TI03HAYKOI0 Yacy baHky y mopsaky,
Bu3HaueHoMy Y JIBO.

3.2.3.Bunu Bknanis, siki HamaoThcss BaHKOM, 3a3HaYarOThCsA B YMOBAX 3aJIy4CHHS OAHKIBCBKUX BKJIAMIB, IO PO3MILIYIOThCS Ha
Odiuiitnomy caiiti Barky. KiienT camoctiiino obupae Bun Bmany, sikuit 3a3Ha4aeTbest y JJoroBopi 6aHKIBCBKOTO BKJIAfy.

3.2.4. Skmo inme He mepexbadeHo J[oroBopoM GaHKIBCHKOTO BKJIamy, JloroBip GaHKIBCHKOTO BKIAAy € YKIAJCHUM 3 IaTH HOTO
mianucanHs CTOpOHaMH 32 YMOBH 3apaxyBaHHS cyMu Bxiany Ha Bxkiuagauii paxyHOK:

a) 10 KiHs notoyHoro OnepariifHoro JHs B IeHb mianucanHs CtopoHaMu JloroBopy 6aHKiBCEKOTO BKIIAY - Y BUNAAKY yKiIaaeHHs [loroBopy
OaHKiBCHKOTO BKIIAAY y Binninenni banky Ta y Bumanxy ykmnageHas JloroBopy 0aHKiBCHKOTO BKJIAy 3a OTIOMOT0r0 CHCTEMH TUCTAaHIIHHOTO
o0ciyroByBaHHs 10 17 roauHN 59 XBHINH BKITIOYHO (32 KUIBCBKHM YacoM) Oyzb-skoro OmnepamniifHoOro JiHs;

0) He mi3Hime HiX 10 KiHnsg OnepauiiHoro THs, HACTYIHOTO 3a qHeM mianucanHs CtopoHamu JloroBopy 6aHKiBCHKOTO BKIIAAY, — Y KOXKHOMY
3 HACTYIHHX BUIAJIKiB:

- y BUNaJKy yknajaeHHs JloroBopy 6aHKiBCHKOTO BKJIATy 3a AonoMoror CHCTEMHU JUCTAaHLIHHOTO 00CTyroByBaHHs MOYMHAI0YH 3 18 roquHu
00 xBrHH (32 KU{BCHKAM YacoM) Oyb-skoro OrepariifHoro JHS,

- y BUNAKy ykiIaaeHHa JloroBopy 0aHKiBCHKOTO BKJIaLy 3a normoMoror CHCcTeMy TUCTaHIiHHOTO 00ciayroByBanHs B HepoOodi aHi.

Jlaem BinkpuTTs Brimagaoro paxyHKy BBakaeThes qata ykiaamaHHAS CtopoHamu JloroBopy OaHKIBCBKOTO BKJIALy, a Y BUMAAKY YKJIAQNAaHHS
JoroBopy OaHkiBchKOro BkIany B HepoOouwmii nenp - HacTymHmit OmepaniiiHuii neHp 3a mHeM miamucaHHs Croponamu [loroBopy
0aHKIBCHKOTO BKJIATYy.

Skmo cyma Brulany He Haniiinua Ha BkiaqHuil paxyHOK y BKa3aHHH B IIbOMY IYHKTI ab0 y BU3Ha4ueHHl JJoroBopoM 0aHKIBCHKOTO BKJIaIy
CTpOK, Takui JIoroBip 6aHKIBCHKOTO BKJIAJy BBaKAEThCS HEYKJIAaJICHNM, a BriagHuit paxyHOK HiJyisirae aBTOMaTHYHOMY 3aKPHTTIO.

3.2.5. Jlaroro moyaTKy CTpOKy 3anydeHHs Bkiamy e maTta (akTHYHOTO BHECEHHs (3apaxyBaHHs) I'pOIIOBUX KOIUTIB Ha BruamHuit
paxynok Kitienra, o miATBEp/KY€EThCS BIAMOBIIHUM JOKYMEHTOM: KBUTAHIIEO 3 BiIMITKOI0 baHKy 111010 BHECCHHS KOIITiB Ha BriamHuii
paxyHok, [ImaTi>kHOIO THCTPYKII€ 3 BiAMITKOIO baHKYy Mpo BHKOHaHHSA Ta/a00 iHIIUM JOKYMEHTOM, IO HamaeTbcs KITieHTy 3rimHO 3
BAMOTaMH BHYTPIIIHIX JOKyMeHTiB banky abo moxe Oytu chopmoBanumit/orpumanuii KiienTom camocriiiHo y ¢opmi EnexrpoHHOTO
TIOKYMEHTa y pa3i ykiaseHHs JloroBopy 0aHKIBCHKOTO BKJIaIy 3a TOTMOMOT0r0 CHCTEMH IUCTAHIIIHHOTO OOCIYTOBYBAHHS.

3.2.6. Sxmo iHmre He nepenbayeHo JJoroBopom 0aHKIBCHKOTO BKJIAAYy, BHECEHHS cyMH Bkiany Ta momoBHeHHs BKiagHOTO paxyHKY
(OBKJIaZeHHs), SIKIO YMOBaMH 3aJTydeHHs BKJIaiB OaHKiBChKOTo Bitany nependadaeThest Taka MOXKIIMBICTB, 3/ICHIOIOTHCS IUISIXOM:

- 3apaxyBaHHS FOTIBKOBHX KOILTIB yepe3 kacy baHky;

- repepaxyBaHHs KOIITIB y 0e3roTiBKOBiK Gopmi 3 BiacHoro Paxynky Kitienra, BinkpuToro y banky a6o B iHmomy 6aHKy;

- nepepaxyBaHHs KOIITIB, 1110 Haaiinuk Ha iMm’s KitieHTa Bix iHIIOT 0cOOM 3 NO/epKaHHSAM BHUMOT 3aKOHOJIABCTBAa YKpaiHH. Y
[IbOMY pa3i BBakaeThes, 110 KITieHT MOTroauBCsl Ha OAEPXKAaHHS TPOLIOBHMX KOIITIB Bij iHIIOT 0cOOM, HafaBInM iif HeoOXiaHI AaHi mpo CBiit
Briaguuii paxyHok. BHeceHHs TpoIoBux KoIITiB Ha Briaguuit paxyHok KitieHTa minTBeppKyeThCst BiZIMTOBIIHUM JOKYMEHTOM: KBUTAHIIis
3 BimMmiTKOIO BaHKy 11010 BHECeHHS KOIITIB Ha Bruamuuii paxyHok, [InaTixHOI iHCTPYKILI€IO 3 BiqMiTKOIO BaHKy Ipo BHKOHaHHS Ta/abo
IHIIMH TOKYMEHT, 110 HaJa€ThCsI 3T1THO 3 BUAMOTaMH BHYTPIILIHIX JOKYMeHTIiB baHky.

3.2.7. Ilix vac po3mimenas Bxmagy KiieHT mMOBHHEH BpaxOBYBaTH HACTYIHE: Y BHIAIKy IepepaxyBaHHS T'POIIOBHX KOIITIB Ha
Bxkiragauii paxyHOK (3 METOIO IEpBHHHOTO BHECEHHs Biragy abo 3 MeToro 3/iiiCHEHHS TONTOBHEHHSI BKIaHOTO paxyHKy (JJOBKJIAJCHHS)) 3a
nonomororo CucTeMH IUCTaHIIHHOTO oOCIyroByBaHHs mNoumHatoud 3 18 rommam 00 XBWIMH (32 KHIBCBKUM YacoM) OyIb-SKOTO
OnepariiiHoro nHst abo B HepoOoui fHi, Taki TpoImIoBi KOMITH MOXYTh OyTH (pakTHIHO BHECeHi (3apaxoBaHi) Ha Bxiagauii paxyHok B Toi
caMMil KaJICHAApHUH A€Hb JIMIIEe 3a HasABHOCTI y baHKy TeXHIYHOI MOMIIMBOCTI, a 3a BiJCYTHOCTI TaKol T€XHI4HOT MOXJIMBOCTI - JIMILIE B
OmnepatiiiHuii JeHb, HaCTYMHHUN 3a nHeM iHinitoBanHs Kiientom B CHcTeMi AMCTaHLIHOrO oOCIyroByBaHHs omeparil mepepaxyBaHHS.
[Hdopmaris po AaTy GakTHYHOrO 3apaxyBaHHS I'POIIOBUX KOLITIB Ha BKIagHuil paxyHOK MicTHThCs B iHpopMmaril npo Briax B Cucremi
JUCTaHIIHHOTO 00CIyroByBaHHS Ta JOAATKOBO, Ha po3cyd bauky, Moxe HanmaBatucsi bankom Kuienty nusixom HampasneHsst Kitienty
TekcToBOTO MOBIXOMIICHHSI.
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VHiBepcanbHui H0roBip OaHKIBCHKOTO 00CIyroByBaHHs KiieHTiB — isumunux oci6 y AT «BAHK KPEJIUT JJHITTIPO» (Bepcis 27.1)

3.3. IIpomeHTHa CTABKA: MOPSAI0K HAPAXYBAHHS Ta CIJIATH HAPAXOBAHUX NMPOLEHTIB

3.3.1.TlpouenTHa cTaBKa 3a BkiagoM BCTaHOBIIOETHCS 3TiIHO 3 YMOBamy 3anydeHHs OaHKiBCHKHX BKJIAJiB, YMHHUMHU Yy BaHky Ha
JaTy ykinagaHHs JloroBopy OaHKIBCHKOTO BKJIAAY, Ta 3a3Ha4a€Thes y JJoroBopi 6aHKIBCHKOTO BKIIALy.

3.3.2. Po3Mip nporeHTHOT cTaBKH 3a BKi1aoM Ha BUMOTY MOKe 3MIHIOBATHCh MIPOTATOM CTPOKY 3alydeHHs Takoro Bruany, mpo 1o
Bank nmoBinomisie KitieHTa y cTpoku Ta B mopsAKy, BuzHaueHi B 11.2.7 Y IBO.

3.3.3.IIporieHTH HapaxOBYIOThCS HE Pijle OJHOTO pa3y Ha Micaub Ha (GakTHYHy cyMy Briany y Bamoti Briany, mounnaroun 3
HACTYITHOTO KaJeHJapHOro IHs Iicis 3apaxyBaHHA cyMH Bkiamy Ha Bxmamauii paxyHOK, 10 KaJeHAApHOTO IHS, IO Iepemye narti
NoBepHEHHs Bruiary.

3.3.4.Y Bunanxy 31iiicHEeHHS ITONTOBHEHHS BKitaHOTO paxyHKY (ZOBKJIaJeHHs) HapaxyBaHH: NPOIEHTIB Ha 301bIIeHy cyMy Brimany
MOYMHAETHCA 3 HACTYITHOTO KAJICHAAPHOTO JIHS ITiCIIs 3apaXyBaHHs TaKWX KOLITIB Ha BriaaHuii paxyHoK.

3.3.5. TlpouenTH 3a Briagom HapaxoBYOThCS 38 METOIOM «(pakT/(hakt» (TOOTO BpaxoByeThesl (paKTHYHA KiNBKICTh JHIB Y MicsIl Ta
potii).

3.3.6. Bumiata MpoOIEHTIB 3iHCHIOETBCS B CTPOKH, BH3HaueHi J[OroBopoM OaHKIBCHKOTO BKIIaay, Ta y CIOCIO, BH3HAUYCHUI
JloroBopoM 0aHKIBCEKOTO BKJIay: a00 MUIIXOM IepepaxyBaHHS CyMH HapaxOBaHHX IPoIeHTiB Ha [lorounnii paxyHok KitieHrta, 3a3HaueHmit
y JloroBopi 6aHKIBCEKOTO BKJIaay, a00 IIUIIXOM 3apaxyBaHHs HapaXxOBaHUX IPOIIEHTIB Ha Briaganii paxyHOK y pa3i Karmitasi3amii IpoIeHTiB.

3.3.7. fIxmio 1e mepenbaueHO BUMOTaMH 3aKOHOJABCTBA YKpainu, baHk BHcTymae momaTkoBuM areHToM KitieHTa 1Mono crjiat mo
OI0/DKETy CyM HOAATKIB Ta 300piB 3 JOXOAIB (i3HIHUX 0Ci0, HAPAXOBAHHX 32 CTABKAMH, BU3HAYEHUMH 3aKOHOJABCTBOM YKpaiHU, YNHHIMHI
Ha JaTy HapaxXyBaHHS MPOLEHTIB, 13 3arajJbHOI CyMH NPOLICHTIB, HAPAXOBaHUX 32 BKiIagoM 3a MoJaTKOBHiA (3BITHHUIA) MiCSLIb.

3.4. TloBepHenns Bxuaxy

3.4.1. fxuo inme He nepenbadeHo JloroBopom GaHKIBCHKOTO BKIaay, MOBEpHEHHs Bxmany 3milicHioeTscs Ha Paxynok Kiienra,
3a3HavyeHui B JJoroBopi 6aHKIBCHKOTO BKJIAY:

- md CTpOKOBMX BrxuaniB — y nary moBepHeHHs Bkmany, BusHadeHy y JloroBopi O0aHKIBCBKOTO BKJIALy (3 ypaxyBaHHSIM
aBTOMATHYHOTO TIOJJOBXKEHHS CTPOKY Bkiany),

- nst BkotaziB Ha BUMOTY — y J1aTy, 3a3HadeHy y MUCEMOBIH (T1ameposiii) 3asBi mpo noBepHeHHs Bkitagy Ha BuMory a6o y ITnatixHii
iHCTpYKIIl.

3.4.2. bBank mae mpaBo po3sipsatu J[oroBip 6aHKIBCHKOTO BKJIAIy 3a HACTAHHS I1iICTaB, BU3HAYCHUX 3aKOHOJABCTBOM Y KpaiHH.

3.4.3. JToctpokoBe moBepHeHHs: Briany:

3.4.3.1. SIkmo JoroBopoM GaHKIBCHKOTO BKIALy HE mepeadadeHo MOCTPOKOBE MOBepHeHHs Biiany 3a inimiatiBoro Kiienta, Bank
Ma€ MpaBo Ha BIACHMIT pO3Cy/] IOTOAUTHUCH Ha TaKe IOCTPOKOBE IIOBEpHEHHs Briiany 3a 3BepHeHHsM KitieHTa y BUHATKOBUX BUIAAKaX, TAKHX
sIK TepMiHOBa noTpeba KimieHTa y komrax Ha JiKyBaHHS, 3MiHa KpaiHU NMPOXXMBAHHS, CMepTh poaudiB Tomo. s uporo KiieHt y cTpok,
BCTaHOBJICHHUI 3aKOHO/IaBCTBOM YKpaiHH, nojiae B baHk mucbMoBy (marepoBy a6o enekTporHy (y CHcTeMi AUCTaHLIHOTO 00CIyroByBaHHS
3a YMOBHU TEXHIYHOI peaii3alii)) 3asBy y IOBiIbHi# hopMi 3 00IpyHTYBaHHSM MPUYHH MOBEPHEHHS BKiaay Ta BiIMOBiAHI miATBEpIKYHOY
JOKyMeHTH. Y pasi 3roau banky Ha noCTpokoBe MmOBepHEHHs cTpokoBoro Briamy CTOpoHM yKIIAJaroTh BiIIOBIAHY TOJATKOBY YTOAY IO
JloroBopy 0aHKIBCHKOTO BKJIQJLy I0JI0 3MiHU CTPOKY 3ajy4eHHs BKiaay Ta po3Mipy MpOLEHTHOI CTaBKH. Y TaKOMY BHIIQIKy HapaxyBaHHS
HPOIIEHTIB 32 BECh CTPOK PO3MIillleHHs BKiiany 37iliCHIOETbCS 3a CTaBKOIO, IO 3aTBEp/UKeHa B baHKy JUIS TaKMX BHMIAAKIB. YMOBH LBOTO
ITyHKTY HE 3aCTOCOBYIOThCS 10 Briany «Haniitauit (BaimroTo0OMiH)», JOCTPOKOBE MOBEPHEHHS SKOTO HEMOJKIIUBE.

3.4.3.2. Ikmo JoroBopoMm GaHKIBCHKOTO BKJIAAy MependadeHo JOCTPOKOBE MOBepHEeHHs Biimamy 3a iximiatuBoro Kitienra, Take
JIOCTPOKOBE TIOBEPHEHHS BiIOYBA€THCS B TIOPSIKY, BU3HAUEHOMY BiAMOBITHIM J{oTOBOpOM OaHKIBCHKOTO BKJIATY.

3.4.4. B pasi 3BepHenHs crnaakoeMiliB Kiienta bank 3ailicHroe Bumiaty Bxiany cnaakoemirro Kitienra Ha migcTaBi 3amoBiaibHOTO
PO3IOpPSI/DKEHHS 32 YMOBH HaJaHHS CBiZonTBa mpo cMepTh KilieHTa, BiJMOBIZHOrO CBIZONTBA MPO MPAaBO Ha CHAALIMHY abo JO3BOIY
HOTapiyca Ha oJep)kKaHHs crajkoemueMm Brxmany/dactnrm Bkiamy crnankonaBis abo 3a pillIeHHSM CyJIy, BiIIOBIIHO IO BUMOT YHHHOTO
3aKOHOJABCTBA YKpaiHU.

3.5. ABTOMaTHYHe MOJOB:KEHHS CTPOKY 3ajJy4eHHs1 Briaany

3.5.1. ABTroMaTHYHE TOJOBXKEHHS CTPOKY 3aTydeHHS Briiagy MoxinBe 3a HassBHOCTI Takoi yMOBH y JloroBopi 6aHKIBCHKOTO BKIAaTy
Ta B YMOBaX 3aIydeHHs] OaHKiBCHKHX BKJIA/IIB.

3.5.2. fxmo Taka MOXIHUBICTE TependadeHa, KilieHT Moke BCTaHOBIIOBATH Ta BIIMIHATH aBTOMATHYHE ITOJOBKEHHS CTPOKY
3aiydeHHs Bkiaany y oJiH i3 HACTYITHHX CIOCO0iB:

- noxatu y bank nmuceMoBy (marnepoBy) 3asBy Ha 3MiHY YMOB aBTOMaTHYHOTO ITOJJOBXEHHS CTPOKY 3aiy4eHHs1 Briany;

- CaMOCTIHHO 3MiHUTH YMOBH aBTOMaTHYHOTO MOJOBXXEHHsI CTPOKY 3ainy4deHHs Bxrnany y CucreMi AUCTaHIIITHOTO 00CITyrOByBaHHS;

- 3ateneponyBati 3 OcHoBHOro Homepy Tenedony B Konrtakr-ueHTp BaHKy i 3MiHM yMOBH aBTOMATHYHOTO IOJOBXKECHHS
3anydeHHs Bruany.

Bimmina Ta BCTaHOBJCHHS aBTOMATHYHOTO IOJOBKCHHS CTPOKY 3aiydeHHs Bkmanmy, 3/ifiCHEeHI B OJMH i3 LUX CIOCOOIB, HE
noTpeOyIoTh 0 opMIIeHHs OYAb-SIKHX T0JaTKOBUX yroJ 3 baHkoM.

3.5.3.TTomoBxkeHHs CTPOKy 3amydeHHs Bkiamy Moxe 37iHiCHIOBAaTHCS HEOOMEXEHY KiIbKICTh pasiB, SIKIIO iHIIE HE BH3HAYCHO
YMOBaMH BifnoBigHOTO JloroBopy 6aHKIBCEKOTO BKIaLy Ta/abo YMoBaMH 3arydeHHs OaHKIBCHKUX BKJIA[IB.

3.5.4. ABTOMaTHYHE MOJIOBXKEHHS CTPOKY 3alyueHHs Bkiany BinOyBaeThCs 32 HACTYIHUX YMOB:

- SIKIIO HAa JaTy 3aKiHYeHHs MONEPeAHBOTr0 CTPOKY 3ailyueHHs Bkiany YMmoBamu 3anydeHHs OaHKIBCBKHX BKJIAiB IepeadadeHuid
BiANOBiIHMI By Briagy Ta MOXKIIMBICTS aBTOMAaTHYHOTO MOAOBKEHHS HOT0 CTPOKY. SIKIIO Ha IaTy MOAOBKEHHS CTPOKY 3ailydeHHs1 Bruany
BinOBiHKMI Bux Briaany He mepenbaveHnil Ail0unMy YMOBaMH 3ayueHHs] OaHKIBCHKUX BKJIaMiB, Takuil Bruian mimisrae moBepHEHHIO Ha
[MoTtounuii paxynok Kinienra, 3a3nauenuii B JloroBopi 0aHKiBCHKOTO BKJIAY;

- SIKIIO CTaHOM Ha KiHemb OmnepaniifHoro gacy 1aTu 3aKiHUCHHS MOMEPEHBOTO CTPOKY 3amydeHHs Bxiuany KiieHT He BinMiHUB Take
ABTOMATHYHE TT0JJOBKCHHS;

- SIKIIO BiJICYTHS 3asBa IMpo MoBepHeHHs Bkuany, siky KmieHt mae mogatu mo 3aBepiueHHst OnepaniifHOro yacy JaTH MOBEPHEHHS
Bknany.

3.5.5.ITicis aBTOMAaTHYHOTO MOJOBXKEHHS CTPOKY 3alydeHHs BKiany 3acTOCOBYEThCS MPOLIGHTHA CTABKa, IO JIi€ 33 JaHUM BHIOM
Bruangy 3rizHo 3 YMOBaMu 3anydeHHs 0aHKIBCBKHX BKJIafiB Ha IaTy MOYaTKy HOBOTO CTPOKY 3aily4eHHs Bxuany.

3.5.6. HoBwii cTpok 3aiy4yeHHs Briany mounHaeThes 3 HS, IO € OCTAHHIM JHEM IIONepeHbOr0 CTPOKY 3aiayueHHs Bkmnany, sKio
iHIIe He nepeabadeHo BigmoBigHUM JJoroBopoM GaHKIBCEKOTO BKIaLy. CTpOK 3aimydeHHs Bkiamy momoBKyeThest Ha TaKUi caMHi CTPOK, IO
BU3HaueHHH B JIoroBopi 0aHKIBCHKOTO BKIIAIy.
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3.5.7. ABTOMaTHYHE IIOJOBKEHHS CTPOKY 3alTydeHHs! BKiany He BinOyBaeThcs y BUIAKy OTpHMaHHS baHkoM cBifonTBa mpo cMepTh
Krienra.

3.6. loxaTkoBi ymoBH

3.6.1. Briaau rapantyoorbess POHIOM rapaHTyBaHHS BKIaAiB (isH4HEX OCI0 y po3Mipi, BU3HAYCHOMY YMHHHUM 3aKOHOJABCTBOM
VYkpainu.

3.6.2.baHk 3BUNTBHSIETHCA BIJ BiAIOBIIAIBHOCTI 3a MOPYIICHHS CBOiX 3000B’s3aHb 32 J[oroBOopoM OaHKIBCHKOTO BKIIAAY, SIKIIO
BIANIOBIZTHO JJO BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHu Oyze IpOBEeIeHO MPUMYCOBE CIIMCAaHHS (CTATHEHHs) KOWTIB 3 BriragHoro paxyHky
a00 HaKJIageHUH apellT Ha IPOIIOBI KOIITH Ha BriragHOMY paxyHKy.

3.6.3. JloroBip 6aHKIBCHKOTO BKJIA[Ly IIPHITHHSAETHCS:
-y IleHb CnHcaHHA cyMH Bruany 3 BriiaqHOro paxyHKy IO 3aKiHYEHHIO CTPOKY 3aly4eHHs Bkiany;
-y IeHb, KOJIM CyMa Ha BriraqHoMy paxyHKyY € MEHIIOIO 3a Iepei0aueHy YHHHIMH Y MOBaMH 3aJTy4eHHsT 0aHKIBCHKUX BKJIA/IB (JIETIO3HTIB);
- II0 3aKiHYEHHIO CTPOKY 3aiydeHHs Bkiamy y BHITaIKy OTpHMMaHHS CBIZOLTBA Ipo cMepTh KirieHTa 1Mo 3aKiHYEHHIO CTPOKY 3aIydeHHS
Bkiany, sikmo JloroBopoM repei6aueHe aBTOMaTHYHE ITOJOBXKEHHS CTPOKY 3aiTydeHHs Bruany;
-y pasi Bumiatu Bxiiagy cnankoemirim KitienTa paHime cTpoky 3akiHUeHHS 3alydeHHs Bkiany;
-y IeHb CIIMCcaHHA NOBHOI cymu Bxuany 3 BritagHoro paxyHKy 3 iHIIHX ITiICTaB, epe0aueHNX YUHHIM 3aKOHOIAaBCTBOM Y KpaiHH;
- B AeHb npunuHeHHs [loroBopy 0aHKIBCHKOTO BKJIAIY 3a iHINIaTHBOIO BaHKy 3 mepen0aueHnX 3aKOHOAABCTBOM YKpalHU MiACTAaB.

3.6.4. BxiaiHuii paxyHOK 3aKpHBAa€THCS:
- MicJIsl 3aKiHYCHHS CTPOKY 30epiraHHs Bkiaay Ta moBepHeHHs kowTiB KiieHry;
- micyst moBepHeHHs kowTiB Kiienty, ko Bkiaa 3amy4yaBcs Ha yMoBax HOro BUjadi Ha Iepiny BUMOTY;
- MMICJIS CIIMCAaHHSA KOWITiB 3 BKIIaHOTO paxyHKY 3 MiACTaB, MepeadadeHNX 3aKOHOJABCTBOM YKpaiHH, B TOMY YHCH Y BUMAAKY MPUITHHEHHS
JloroBopy 0aHKIBCHKOTO BKJIQJy 32 iHiIiaTHBOIO baHKy.

BxiiagHuii paxyHOK aBTOMAaTHYHO 3aKPHBAETHCS HACTYIHOT0 OriepaniiftHoro JHs Micis 34iiCHEHHS 3aBepIlalibHUX Ollepalliil 3a TakuM
BkiragHuUM paxyHKOM.

3.6.5. 3mina IctotHHX yMOB JloroBopy 6aHKIBCHKOTO BKJIAay 3MiHCHIOETHCS NUISIXOM YKIAJaHHS JOAAaTKOBOI yroau jao Jlorosopy
(OKpiM BHIAKIB 3MiHM NPOLIEHTHOI CTaBKHU 3a Bknagamu Ha BUMOTY).

3.6.6. YV pasi yknagenns oroBopy 6ankiBchkoro Bkiamy IlpencraBuukom Kitienta abo 3 oOopMIIEHHSM AOBIPEHOCTI Ha MpPaBO
KOpHUCTyBaHHS Bxiagowm iHmil 0co0i, 3an0BigagbHe pO3MOPsIKEHHS 010 Briiagy He 0 opMITIOETHCS.

PO3ALT 4. BIIKPUTTS TA OBCJYT'OBYBAHHSA IOTOYHUX PAXYHKIB

4.1. lleit po3aia BU3HAUA€E TOPSIOK BIAKPUTTS, 0OCITyrOBYBaHHS Ta 3aKpUTTS [I0OTOYHHUX paxyHKIB.

4.2. Sxmo inme He nependadyeHo B YJBO, Biakpurtst [loTouHOrO paxyHKy 3miHCHIOETBCS Ha MiJACTaBi BigmoBigHOro loroBopy
0aHKIBCBKOTO paxyHKY Ta 3asiBH Ipo BinkputTs Kiienty [ToTouHOro paxyHKy, ckiiageHol 3a popMoro, IpHHHIATHOO 11t baHky.

4.2.1. JloroBip 0OaHKIBCEKOTO paxyHKy Ta iHIII JOKYMEHTH IO HBOTO MOXYTh YKJIagaTHCs/o(QOpMIIOBAaTHUCS B IanepoBiii abo
€JICKTPOHHIH (hOpPMi Y HACTYITHOMY TTOPSIZIKY:

- naneposa ¢popma: y Binninenni banky nurixom mianucanHs 3 0oky KiieHTa BnacHOpyyHHM miamucoMm, a 3 Ooky banky —
BJIACHOPYYHHUM HiAMHCOM YIMOBHOBaXXEHOI 0COOM 1 MPOCTABISIHHS MedaTku baHKy a0o muiixom HakiaaeHHA ¢akcuMmine banky y mopsky,
BuzHaueHomy Y J1BO;

- enekmponna opma (3a ymosu mexuiunoi peanizayii). 3 6oxy KilieHTa — MUIIXOM MiAMUCAHHS y TOPSIKY, BU3HAYCHOMY
pozainom «EJIEKTPOHHI JIOKYMEHTU TA BUKOPUCTAHHSA EJIEKTPOHHUX IIAIINCIB» YABO, a 3 6oky banky — ¢axcumiie
BaHky Ta 10JaTKOBUM CKpIIUICHHSIM Y IOCKOHAJICHOIO €NIEKTPOHHOIO Me4aTKoro baHKy 3 KBai(hikoBaHOIO €EKTPOHHOIO TIO3HAYKOIO Yacy y
nopsiAKy, BuzHaueHomy Y J1BO.

4.3. JloroBopoM OaHKIBCHKOTO paxyHKY OKpIM IUIATKHHX IOCTYT Moke OyTH mepembadeHo HamaHHS baHkom Ta/abo TperimMu
ocobamu-napTHepaMu baHKy IHIIUX CYNpPOBITHUX Ta/a00 JOAATKOBHX MOCIYT.

4.4, OcobmuBocti 00cinyroByBaHHs [I0TOYHOTO paxyHKy, Omeparlii 3a SKHUM 3IIHCHIOIOTBCSA 3a HormoMororo IlmaTikHOi KapTkw,
BH3HAueHi B po3aini «OIEPALILL, 1O 3AIMCHIOIOTHCS 3 BUKOPUCTAHHSM IUTATDKHUAX KAPTOK».

45. Hopsanox BigkputTs [loTouHoro paxynky

4.5.1. bauk Biakpusae Knienty [ToTounuii paXyHOK JUTs OTiepailiii 3 rpOIIOBUMHE KOIITaMH Y BaoTi(ax), o 3a3HaueHa(i) y 3as1Bi(ax)
npo BifAKpHTTs [loToyHOTrO paxyHKy, i 31ifCHIOE HOro 0OCITyroBYBaHHS 3TiJHO 3 aKTaMH 3aKOHOJABCTBA YKpaiHH.

4.5.2. Yxnanatoun JloroBip OaHKIBCBKOTO paxyHKy, KiieHT moBimomusie banky CnoBo-maponbs, OcHOBHHI HOMep TeneoHy Ta
JonarkoBuii HoMep TeneoHy (3a HAsIBHOCT).

4.5.3. Taem Bigkputta [1oTOUHOTO paxyHKY BBaXKa€eThcs nata ykinaganas CtopoHamu JloroBopy 6aHKIBCHKOTO paxyHKY, a Y BUIAAKY
ykinaganHs JloroBopy 6aHKiBCEKOTO paxyHKY B HepoOounii neHs - HacTymHmiA OnepamiiHuid [eHb 3a qHeM nianucanHs CtopoHamu JJoroBopy
0aHKIBCHKOTO PaxyHKY.

4.6. Omepauii, 1o npoBoasiThcs 32 [loTOYHUM paxyHKOM

4.6.1. KnieHT po3nopsipKaeThest KomraMu Ha [IoTouHOMY paxyHKY 3 ypaxyBaHHSIM PeKUMY HOro (GpyHKI[IOHYBaHHS, BCTAHOBJICHOTO
JloroBopoMm Ta 3akoHOmaBcTBOM Ykpainu. JlogatkoBo mo koxxHoi [lnaTixknHoi omepariii MOXKYTh 3aCTOCOBYBAaTHUCS OOMEXEHHsS (JTiMITH),
BCTaHOBIICHI baHKOM Ta [if04i CTAHOM Ha JaTy iHIIiFOBaHHs BiAmoBinHOI [1natixHo1 oneparii. Y pasi, skmo 10 neBHoi [InaTixkHOT onepartii
3aCTOCOBYEThCS JIBA Ta OLIbIIC Pi3HOBHIIB OOMexeHHS (imiriB), To [lnaTikHa omepaiis MPOBOJAWTHCS 3 NOTPUMAHHSAM HAaHMEHIIIOTO
oOMexxeHHsT (JIiMITY), ane B Oyab-fKOMY pa3i 3 JOTpHMaHHSIM oOMeXeHb (JTiMITiB), mMependadeHNX 3aKOHOAABCTBOM Ykpainu (y pasi ix
HasBHOCTI).

4.6.2.3a TToTOYHUM paxyHKOM 3HiHCHIOIOTHCS yci Bumu [lnatikHuX omepaiil, 110 He MOB'sI3aHi 13 3AIHCHEHHIM MiANPUEMHHIBKOT
ISUTBHOCTI, BiAMOBiAHO 10 YMOB J[oroBOpy OaHKIBCHKOTO paXyHKY Ta BHMOT 3aKOHO/aBcTBa YKpaiHu. KiieHT moBuHeH moBigomMuTt baHk
npo cBiit craryc ¢izuuHol ocobu-mianpuemis abo ocoOH, sika MPOBaJUTh HE3AISKHY MpodeciiiHy AisUIbHICTh, HE Mi3HilIe HiX depe3 3
OnepatiiHuX AHI MicJs JHS HAOYTTS TAKOTO CTaTyCy.

4.6.3.VY Bumanky O6axanus KiieHta 3MiHUTH yMOBH 00CITyroByBaHHS PaxyHKy, SIKIIO Taka MOXKJIMBICTH Iepe10aueHa Bi OB THIMH
yMoBaMmH HafaHHA baHkiBchkux nociyT, KimieHT 3BepTaeTscs no Binninenns banky, ne Binkpuro PaxyHok.

4.7. Ilnarixkui omepauii

4.7.1.Tniniaropom IlnarixHo1 oneparii Moxxe OyTH:

- Kumient abo Ipencrasauk abo Jepxarens,
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- Bank abo iHmIMH OTpUMyBay y BUMaAKaX, BU3HAYCHUX [loroBopom;

- 00TsDKyBad 3a OOTSDKSHHSIM, IIPEAMETOM SIKOTO € MaifHOBI IIpaBa Ha IPOIIOBI KOIITH, 10 3HAXOSAThCS Ha PaxyHKy;

- CTATYBa4 y BUIAJIKaX, Iepe0aueHNX 3aKOHOIaBCTBOM Y KpaiHH.

4.7.2.3 meroro 3aiticHeHss [lnatikHoi onepanii iHiniatop Hagae BaHKy HanexxHUM 4uHOM odopmileHy [lmaTixHy iHCTpyKIilo 3a
(opMoI0, BCTaHOBIICHOIO baHKOM:

- Y nanepogiit hopmi — y BinaineHHax banky;

- Y e1eKmpoHHill popmi (3a HaaeHOCMI mexXHIuHOT MO cIUG0OCMT) — 32 TOoTIOMOTOI0 CHCTEMH TUCTaHIIIHOTO 00CITyTOBYBaHHS,
B TOMY YHCIIi 32 IOTTOMOT 00 MOOUIBHOTO 3aCTOCYHKY, a00 B IHIIHH cI10Ci0, BU3HAYEHNH 3aKOHOIaBCTBOM YKpaiHH.

4.7.3. 1na BuxoHaHHs [Inatixnoi onepanii Kiient Hagae banky 3roxy Ha BukoHaHHs [InaTixkHOI onepanii nuIsIxom:
(i) Bukopuctanns EnexrpoHHOro muarixHoro 3aco0y — y pa3i BukoHaHHs [InaTikHOi omeparii 3a nomomMoroo EneKTpoHHOTo IIaTiKHOTO
3aco0y, abo
(ii) mpocraBnenns Ha [Inarixkwii iHcTpykuii Kiienrom (iforo IlpencraBHukoM) BracHOpydHOro mianucy/EnekrpoHHoro mignucy — y pasi
ininiroBanHs Kiientom (#oro ITpeacraBuukom) Ilnarixuoi onepauii 3a gonomoroto [Inatixkaoi iHCTpYKIIii, 200
(iil) npocrasnenns Kiienrom (#oro IlpeacraBHnkoM) BracHOpY4YHOro miamucy/EnekrpoHHOT0 miamucy Ha BigmoBigHOMY JloTOBODI, SIKMM
nepenOadeHnil mpsmui gebet, - s 3xilficHeHHs bankom koxHoro JleberoBoro mepekasy y BHIIAJKax Ta B HMOPSIKY, NependavdeHux
BimoBiTHUM J[0oTOBOpOM;
(iv) mpocraenennst Kiienrom (#ioro IIpeacTaBHHKOM) BIaCHOpPY4YHOTo migmucy/EnekTpoHHOro mianucy Ha Oy/b-SKOMY iHIIOMY JOTOBOPI,
SIKMM TiepenbadeHnid npsamuid neber, - 1t 3ailicHeHHs bankoM koxHoro JlebeToBoro mepekasy y BHIIAJKax Ta B MOPSIKY, IepenoadeHnx
BiJIMIOBIIHUM JOTOBOPOM.
Bukopucranas EnekTpoHHOTO IUIaTiXHOTO 3aco0y / HasBHICTH miamucy Ha IlmaTikHii iHcTpykmii//loroBopi/iHmoMy x0roBOpi, IO
nependavae npsAMHA 1e0€T, € MiACTaBOO IS MPOBEICHHA BiAnoBinHOi [1natixuao1 oneparii, sika BBaXKAETHCS aKLENTOBAHOKO.
KiienT Moxe HagaTu 3rofy Ha BHUKOHaHHS [InmatixHOI omepamii HaBiTE y TOMY pasi, SIKIIO paHille HaJaHa HAM 3roja IIOJIO0 BiIIOBiIHOL
[TnatixHoi onepartii Oyna Bigkinkada KiieHToM, 1 B TaKOMy BHITaJKy 3rofa Mae 0yTu oopmiieHa MUCEMOBO 32 (POPMOF0, IPUITHATHOIO IS
banky, Ta HanaHa Banky y Takuii came cnoci0, sik [lnaTixkHa iHCTpYyKILis, IKOT CTOCYEThCS BiANOBIHA 3ro/a.

4.7.4.TInatixHi onepaii, iHIIIHOBaHI CTATyBayeM y nependadyeHnX 3aKOHOJABCTBOM YKpaiHM BHIIaAKaxX Ha MiJCTaBi BUKOHABYMX
JIOKYMEHTIB a00 Ha MiJICTaBi PillICHHS CyIy, [0 HA0paJio 3aKOHHOT CHH, ab0 pIillleHHS KepiBHUKA OpPraHy CTATHEHHS (Moro 3acTymHHKa abo
YIIOBHOBa)keHOT 0ocoOm) BiamosinHo 1o [logaTkoBoro konekcy Ykpainu, He motTpeOytoTs HaganHs KitieHToM 3roan Ha iX BUKOHAHHSI.

4.7.5.bank BukoHye IlmaTixkui IHCTPYKIi BIAMOBIZHO JO 4YEProBOCTI iX HaAXOMKEHHS (KpiM BHIIa[KiB, YCTAHOBJICHHX
3aKOHOZABCTBOM YKpaiHM) Ta BHKIIOYHO B MEXaxX 3aJMIIKy KOIITiB Ha PaxyHKy Ha MOMEHT HaaxomkeHHS [InaTixHOi iHCTpYKWii (Kpim
[InaTiXHUX IHCTPYKLIK CTATYBaya).

4.7.6. bank Bukonye IlnaTixay iHCTPYKIIIO y MOPSIIKY, BH3HAYCHOMY 3aKOHOABCTBOM YKpainu. [InaTixkHa onepaitisi BAKOHYETBCS
y HOBHIH cyMi, 3a3HadeHiil y [InatixHii iHcTpyKIii, OKpiM BUNaAKiB 31iicHeHHs [lebeToBoro nepekasy.

4.7.7. MakcumanpHui yac BUKOHaHHS [DnaTiHoi omepanii B HalliOHAJBHIM BaIOTI B Mexax YKpaiHU cTaHOBUTH 1 OnepariiHuii
JIeHb 3 faTu npuitHaTTs bankom ITnaTikHOT iHCTPYKIT 10 BUKOHAHHA. [naTiXHy IHCTPYKIiIO B HalliOHAJBHIN BaiOTi, NpUHHATY Bankom
npotsiroM OnepariiiHoro yacy, baHk BukoHye y Toif camuii neHb. Y BHnaaky npuiiHatTs bankom [lnaTixroi iHCTPYKI B HamiOHaJbHII
BamoTi micng OnepauiiiHoro yacy bank BukoHye ii He mi3Hime HacTymHOro OnepauiiftHOTo THA.

[InatixHi iHCTPYKUii B iHO3EMHill BalIOTI BUKOHYIOTBhCS HE Mi3HiIe HacTymHoro OmepauiifHOTo IHS, SKIIO HIIHHA (TpUBANIIIHN)
CTpOK He OyJie BCTAHOBIICHWH 3aKOHOJaBCTBOM Y KpaiHU Ha JaTy BUKOHAHHS [1maTixHOT iHCTPYKIIi.

4.7.8.Y Bumaaky oTpuMaHHI baHKOM IMOBiJOMIIEHHS PO MOMHJIKOBY, HEAaKIeNTOBaHY abo HeHalexkHy [InmatikHy omnepariro, baak
Mae MpaBo 3aTpUMaTH BUKOHAHHs BifnoBinHOT [InaTixkHOT oneparii Ha 4yac BCTaHOBIICHHS TpaBOoMipHOCTI Takoi [1naTixHOT onepartii.

4.7.9. B nepion I1ii BOEHHOTO CTaHy y pa3i HOpyIIEHHS pOOOTH CHCTEMH eNeKTpoHHNX uiatexiB HBY y mrratHomy pexumi [TnartixHi
onepauii KilieHTa BUKOHYIOTBCS Y IOPSJKY, BU3HAUCHOMY 3aKOHO/IAaBCTBOM YKpaiHH Ta BHYTPIIIHIMH HOPMAaTHBHUMH JOKyMEeHTaMH baHKy.

4.7.10. YV pasi 3xilichenHst bankom IlnarikxHOI omeparii, iHiIilioBaHOT OTpuMyBaueM (3a BHKIIOYEHHsAM [ImaTiKHHX omeparii,
iHIIOBaHUX CTATYBA4EM), SKIIIO:

- 3rona KirieHTa-TulaTHHKa Ha BUKOHaHHS Takoi [InaTixHoi omepariii He MicTUTh TouHOI cymu [InarixkHoi oneparii, Ta
- cyMma [InaTi>kHOi oneparii nepeBrIye MakKCUMalbHy CyMy IUIATDKHHUX OIepaliii, BU3HAYeHy yMOBaMH JOToBopy Mix KiieHToM Ta

OTpHMYyBadUeM,
Kiient Mae npaBo mojatu muchMoBHH (ManepoBui) 3amuT g0 banky 3 BuMmororo BigmkoayBanHs cymu [lnatixHoi oneparii npotsrom 60
KaJeHAApHUX JHIB MICI CIIMCAaHHS KOIITIB 3 oro PaxyHKy. 3a3HaueHHH 3amuT ckiagaeTses 3a popmoro Jomarky 2 no YABO Ta nomaerbes
Ha Binninenuns banky, ne ocomyroByetbest PaxyHok KiieHTa, ab0 HampaBisieTbesi peKOMEHIOBAaHUM JINCTOM 32 MiCILie3HaXO/PKeHHIM baHky.

4.7.11. bank BinMoBIsi€ y IpuitHATTI [1maTixHOT iHCTPYKUIi 10 BUKOHAHHS Y BUIIAKAX Ta B HOPSIIKY, Iepe10adyeHnX 3aKOHOIaBCTBOM
VYxpainu, npo mo nosigomise KimieHTa muisixoMm moBepHeHHs [LmaTiKHOT iHCTPYKWil 3 BiAMITKOIO NMPO NMPUYMHY BiIMOBH Y TPHHHATTL
[TnaTi>xxHOT iHCTPYKIIT 10 BAKOHAHHS B TOM K€ cIociO, B sAKuii Oyna oTpuMaHa 11 [InatixkHa iHCTPYyKIis:

- y pasi mozaHHs B nanepoBiit hopmi — uepe3 Bigninenns banky, Ha sixe [InaTiHy iHCTpYyKIito OyIo MogaHo;

- y pa3i moJaHHs B eNeKTpOHHIH (opmi - 3a nornomororo CHcTeMH AUCTAHLIIHOTO 00CIyroBYBaHHS.

4.7.12. Knient mMae npaBo Bigknukaty [InatikHy iHCTpyKIito Ta/abo 3rony Ha BUKOHaHHs [[1aTikHOT oneparii IUITXOM MOJaHHs 10
Banky BianosigHoro Po3mopsipkeHHs mpo BifkinkanHs. Take BIAKIMKaHHS MOXKJIMBE TUIbKY B MOBHiM cymi [InaTixkHol onepanii Ta yiiie 3a
HasBHOCTI TeXHiYHOI MO>JIMBOCTI BaHKy, 30kpema 3a yMOBH, 110 Po3mopsi/pKeHHs Mo BiAKIMKAaHHSA Hajaidnuio 1o baHky 1o HactaHHs
MOMEHTY O€3BIIKIMYHOCTI 3a yMOBH BimmKonyBaHHs KiieHTOM BHTpaT baHKy, NOB’s3aHHX 3 TaKkuM BIIKIUKaHHAM (32 HAsSBHOCTI).
Po3nopspkeHHs PO BiIKIMKAaHHA HagaeThes 10 baHky B Toi ke crmoci0 sk [DnaTixkHa IHCTPYKIs, SKa BiKIMKAETHCSA: Y pa3i manepoBoi
(dopmu PosnopsiokeHHS Ha BiTKITHKaHHS — Ha Te K Bimninenns banky, Ha sike Oyia mojgana BignosigHa [InaTixxHa iHCTPYKIIs, Y pa3i HOAaHHS
IMnarixnaoi iHCTpyKIil uepe3 CucTeMy ANMCTAHIIIHOrO OOCITYrOBYBaHHS — HIIIXOM 3BEPHEHHS N0 CIyXOHW HiATpUMKH y MoOinsHOMY
3aCTOCYHKY.

4.7.12.1. TInaTi>kHa iHCTPYKLisl TAKOXK MOXKe OyTH BiIKIHMKaHa:

1) Knienrom - mix yac leberoBoro abo KpenuroBoro nepekasy 1o MOMEHTY CIIMCaHHS KOWITIB 3 PaxyHKy 3a yMOBH IOTO/DKSHHSI 3
BankoMm, a B pas3i iHiniroBaHHs J[e6eTOBOrO mepexasy - J0AaTKOBO, 33 YMOBH IIOTO/DKSHHSI 3 OTPUMYBayueM;

2) otpuMyBaueM - i gac JlebeToBoro nepexasy 10 MOMEHTY CIHCAaHHS KOMITIB 3 PaxyHKy, 32 yMOBH IOTO/KeHHS 3 baHKoM;

3) craryBadem abo 0OTsDKyBadeM - O MOMEHTY CITHCaHHS KOIITIB 3 PaxyHKY.

4.7.12.2. MomeHTOM O€3BIAKIMYHOCTI BBaskaeThes ciuB OnepaniitHoro yacy OnepaniitHoro JHS, IO Mepeaye AaTi BATIOTYBAHHS,
3a3HaveHiil y [lnaTikHiil iHCTpyKIil (SKIIO JaTa BaJIOTYBaHHS Bipi3HSAETHCS Bin Aat [lmarixHOl iHCTpYKIHii), a00 crUcaHHs KOUITIB 3
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IMoTounoro paxyHky Ha BHKOHaHHS [DmaTiHOI iHCTPYKIIl (SKINO JaTa BAaNIOTYBaHHS He BiIpi3HSETHCS Bif maté [lmaTtixuOoi iHCTpYyKMIil).
Hacranus MmomeHTy 0e3Biakan4HoCTi riatixkHoi incTpykuii 8 MIIC mosxe Bu3HauaTucs npaBuwiamu BignosigHoi MIIC.

4.7.12.3. Binkaukauus [11atikHoT IHCTPYKINT MOKITMBE BUKIIFOUHO 33 HASIBHOCTI MepeadadyeHuX IS [IbOTO MOTOIKCHb.

4.7.12.4. 3roga Ha BHKOHaHHsA IlmaTikHOI omepamii (moB's3aHmx MK coGoro IlmaTikHHUX omepauiif), O 3aificCHIOETHCS
(3miiicHIOIOThCS) U1 BUKOHaHHA KitieHTOM rpomoBux 3000B's13aHb nepea bankoM, He Moxke OyTu Biakiaukana KimieHTOM, SKIIO TiNbKY 1HIIE
IIPSIMO He Tepe0aueHo 3aKOHOAaBCTBOM YKpaiHH.

4.7.13. TTonoBHeHHs [ToToYHOTO paxyHKY 3MIHCHIOETHCS IMIITXOM:

- BHECEHH!I FOTIBKOBHX KOIITIB y Kaci baHky;

- BHECEHH!I FOTIBKOBHX KOIITIB Yepe3 INIaThKHUH TepMiHan baHky;

- 0e3roTiBKOBOTO IepepaxyBaHHs IPOLIOBHX KOIITIB 3 iHIIMX paxyHKiB KiieHTa, y TOMy 4nCHi 3 paXyHKIB, BIIKPUTHX B IHIINX OaHKaX;
- 0e3roTiBKOBOTO IepepaxyBaHHs IPOLIOBHUX KOIITIB TPETIMH 0COOaMH BiIIOBITHO IO 3aKOHOJABCTBA Y KpaiHU.

[Ipu momoBHeHHi [loToyHOrO paxyHKy depe3 IUIATLKHHNA TepMiHal, IO MIATPUMYE TaKy (YHKILIIO, BUKOPHUCTOBYETHCS TUIBKH
[Inati>xHa kapTKa abo il peKBI3UTH.

Bank 3apaxoBye kot Ha PaxyHok He mi3Hime HactynHOro OneparifHoro JHs 3 JaTH OTpUMaHHA iX BaHkoM 3a yMOBY IpaBUIIBHOTO
3a3Ha4YeHHs PEKBI3UTIB OJlepKyBaya Ta 3 ypaxyBaHHIM pexnMy QyHKIiOHYBaHHS PaxyHKy.

4.7.14. Ha PaxyHku, BTacHUKaMu kuX € KilieHTH-Hepe3uIeHTH, 3apaxyBaHHs KOIITIB BiX (i3MYHUX 0Ci0 — Pe3UICHTIB y TOTIBKOBIi
Ta/abo 6e3roTiBKOBIH (hopMax 3AIHCHIOETHCS 3 ypaXyBaHHSIM OOME)XEHb, BCTAHOBJICHNX 3aKOHOJIaBCTBOM YKpaiHH.

Ipu 3apaxyBanHi Ha PaxyHOk (i3udHOI 0COOU-HEpe3UICHTa KOLITIB y HalllOHaNbHIH abo iHO3eMHii BamoTi 10 BaHky moBuHHI
HaJaBaTHCh JOKYMEHTH, LIO HiATBEPPKYIOTh JUKEpeda MOXOMKEHHS IMX KOILITIB, BIiANOBIIHO O HOPM, BCTQHOBJICHHX HOPMATHBHO-
npaBoBuMu akTamu HBY.

4.7.15. Tlix uyac s3pidichenHs IInaTiKHUX orepainiii BUKOPHCTOBYEThCS 3pa3oK Mmianucy BiacHuka Paxymky / IlpencraBHuka,
3a3HayeHnid y JloroBopi OaHKIBCEKOrO paxyHKy / JoBipeHocTi ab0 B IHIIOMY MJOKYMEHTi, BH3HAau€HOMY BHYTPIIIHIMH
HOPMaTHBHUMH/PO3IOPSTIUMHU TOKyMeHTaMH (TIporienypamu) banky.

4.7.16. 3apaxyBanus Ha [lorounnmii paxyHok KiieHTa Ge3roTiBKOBHX I'pOLIOBHX KOIITIB 3MiHCHIOEThCS Ha mincTaBi IlmaTikHMX
IHCTpYKIIH, o HaxxoaITh 10 banky npotarom OnepaniitHoro 4acy, y IeHb iX OTpUMaHHs, SKIIO ITiJ] 9ac IPOBEICHHS KOHTPOJIIO PEKBI3HTIB,
3a3HavyeHNX y Takux [I1aTiKHUX IHCTPYKUIAX, HE BUSBICHO PO301KHOCTEH i3 pekBizutamu [loTounoro paxyHky KiienTta Ta HeBianmoBigHoCTEH
BHMOTaM 3aKOHOZIABCTBA YKpaiHH, a TAKOXK SKIIO JlaTa HaIXOKEHHS KOIUTIB 30ira€ThCs 3 IaTO0 BATIOTYBAHHS.

SIKmo KomTH HaAidmumM micas 3akindeHHs OnepamidHOro 4Yacy, baHk 3apaxoBye Taki KomTH Ha PaxyHOK He Mi3Hile, HDXK Ha
HACTYMHUH micis 1X HaaxomkeHHs OnepauiifHuii 1eHb.

VY pasi HaaXOIDKEHHS KOIITIB IO JaTH BaIOTYBaHHs, IO 3a3HadeHa y IlmarikHiil iHcTpykuii, bank moBimomise Kiienra mpo
HaJXO/DKCHHsI TaKMX KOLITIB Ta IaTy BaJIOTyBaHHS TenedoHoM 3a OCHOBHMM HOMepoM//lomaTKOBMM HOMEpOM Tele(oHy He Ii3Hime
HactynHoro OnepariifHoro JHs micis X Haaxo/pkeHHs. baHk 3apaxoBye xomrty Ha [ToTounnii paxyHok KiieHTa y naTy BalmloTyBaHHSL.

4.7.17. Buyaua roTiBKOBHX KOWITIB y Kaci baHKy IpOBOIUTBCS y MeXkax 3aJIMIIKYy KOINTiB Ha PaxyHKy Ta 3 mojaep)kaHHSM BHUMOT
3aKOHO/aBCTBa YKpaiHu. Y BHIAJKy HEOOXiMHOCTI OTpHUMaHHsI CyMH, 1o nepeuirye 50 000 rpiBeHb a60 eKBIBAICHT IIi€i CyMH B iHO3eMHIl
BamoTi, KimieHT Mae He mi3Hime Hix 3a 5 OnepauiiiHuX IHIB 1O JaTH OTPHMAaHHS OTiBKH 3BEPHYTHUCH 10 BimnineHus banky, ne BiakpuTo
[loTouHmii paXyHOK, Ta 3aMOBHUTH OTPHUMAaHHS TOTiBKH.

4.7.18. bank oauH pa3 Ha KaJeHAapHUH Micsib 6e3omtaTHo Hagae Kiienty Bumucky 3a Paxynkowm, asis goro bauk Ha 3anut Kiienra
¢dopmye BumHcKy 3a PaxyHKoOM, B sKill 3a3HadaeThCs iH(OpMaIis, BCTAHOBJIEHA 3aKOHOJABCTBOM YKpaiHH, 3a pO3paxyHKOBHH mepion (i3
ocranHporo OmnepaniifHOro JHS MicsIls, IO Mepeaye 3BiTHOMY, A0 mepenoctaHHboro OnepariiiHoro aHs 3BiTHOro Mmicsist). ChopmoBana
BUITMCKA 3 MiAKCOM IpaliBHIKa baHky Ta BinOuTKOM nevartku (mramiy) HagaeTbest KimieHty (Ha #oro 3amut) B maneposiit ¢popmi y pasi
ocobucroro 3BepHeHHs Kiienra no Binninenus banky a6o B enextponHil popmi 3acodamu CucTeMH AUCTAHIIIHOIO 0OCIyroByBaHHS. Y
BUIIaIKy HeoTpuMaHHs KITiEHTOM BHITHCKH BiH Hece MOXJIMBI PU3UKM W BTpaTH, NMOB'S3aHi 3 HEMOXKJIMBICTIO BIJIHOBHTH CIIpHI CYyMH 3a
PaxyHOK iHIINX YJICHIB 1 YIaCHHUKIB TUIATIKHUX CHCTEM.

4.7.18.1. Ilporsrom 5 (n'sTH) KaJeHAApHUX AHIB 3 JaTH OTPUMaHHS BUMHCKU KiTieHT mepeBipsie MpaBUIIBHICTD BiTOOpaKeHHS Y
BUMHCHI 32 PaxyHKOM ycixX omepariiif i y BUIaJKy HE3TOIH 13 3IMIIKOM KOIITIB Ha PaxyHKy abo iHIIMMH BiJOMOCTSIMH, 3a3HAYCHUMH Y
BUMHCI, THCEMOBO (B marmepoBiii ¢opmi) moBimomisie mpo ne bank. Skmo baHk y 3a3HadeHuil TepMiH HE OAEPKUTH BiIMOBITHOTO
moBigoMiieHHs Bii KitieHTa, BUNKCKa BBaXKAa€ThCs MiATBepKeHOO KitieHTOM.

4.7.19. bank Hanae Knienty ingopmarito, nepenbadeHy 3akoHOIaBCTBOM Ykpainu, mnpo IInatikHy onepaiito, BUKOHaHY 3 PaxyHky
200 Ha PaxyHOK, He MEHIIIE OJTHOTO pa3y MPOTATOM KaJCHIAPHOTO MicsIlsd Ha Oe30IIIaTHIM OCHOBI 3a 3amuToM KilieHTa y BUIJISA/ BUTIMCKH 32
Paxynkom Kitienrta Bimnosigao mo ymoB m.4.7.18 YJIBO. V pasi HamanHs Takoi iHpopMallii yacTime, HiX mependadyeHo 3aKOHOJaBCTBOM
VYxpainu, abo HaJaHHS A0JATKOBOI iH(popMaIllii, 000B’s13K0Be Oe30IIIaTHE HAIaHHA K01 He MepeadadeHo 3aKkOHOJaBCTBOM YKpainu, KiieHT
crutauye banky BHHaropoy y po3wmipi i mopsiky, BcTaHoBIeHUX Tapudamu.

4.7.20. OcobauBocti BUKOHaAaHHS MHTTEBOro KpenuToBoro nepexasy (MurreBuii nepexas HBY).

4.7.20.1. bark Hajmae moCHyry 3 BUKOHaHHS MwurtreBoro mnepekasy HBY BiamoBigHO 0 YMHHOTO 3aKOHONABCTBA, IO PETYIIOE
MOPANOK BUKOHAHHA MUTTEBUX KPEAUTOBUX nepeKa3iB.

MurtteBuii nepekas HBY B rmiaTixHii cucteMi 3MiHCHIOETHCS BIAMOBIIHO 10 MPABKJI TAKOT IUIATIXKHOT CHCTEMHU 3 JOTPUMAHHSIM BUMOT
3akony Ykpainu «IIpo miaTikHi HOCIyru» Ta HOPMaTHBHO-NIPaBOBUX akTiB HanioHansHOTO 6aHKy YKpaiHH.

4.7.20.2. KiieHT Mae mpaBO Ha BJAaCHUIl poO3CyaA, alle 3 ypaxyBaHHSM HOPM YHMHHOTO 3aKOHOJABCTBA Ta BHUMOTI (JIIMITIiB)
HamionaneHOro 6aHKy YKpaiHW, BCTAHOBUTH JIIMIT MAaKCHMaJIbHOI CYMH KOIITIB, sika Mo)ke OyTH HaxgicinaHa KIlieHTOM 13 BHKOPUCTaHHIM
MurreBoro mepekasy HBY (mamami — Jlimit MurreBoro mepekasy HBY). 3asnauennit Jlimit MutreBoro mepexasy HBY moxe Oyru
BCTaHOBJICHUH Ha JeHs (nenHuit JliMit MutteBoro nepexasy HBY) Ta/abo Ha cymy onniel mmartixHoi omnepamnii (JIimit ogHOro MurrteBoro
nepekasy HBY). Kiient mae mpaBo 3mintoBat JliMit MutreBoro nepekasy HBY y Oyap-skumit wac no Hamanns Kimienrom IlmarixHoi
iHCTpYKLIT HAa BUKOHaHHS MuTTeBoro nepekasy HBY.

VY Bunazaky, gkimo cyma isiniiioBaHoro Kiientom MureBoro nepexkasy HBY mnepesumniye Jlimit MurreBoro nepexasy HBY a6o
BHKOHaHHs1 bankoM Takoro MutteBoro nepekasy HBY npusBene no ioro nepesuiiennsi, bauk Binmorise Kiienty y Bukonansi [TnaTixkaol
iHCTpYKLiT HAa BUKOHaHHS MuTTeBoro nepekasy HBY.

Bcranosnenns ta/abo 3mina Jlimity MurteBoro nepekasy HBY Kitienrom 3nificHIoeThest nuisixom 3BepHeHHst Kiienra o Konrakr-
meHTpy abo, 3a HasBHOCTI TEXHIYHOI MOXJIHMBOCTI, IDIIXOM oOpaHHA Kiientom BiamoBigHoi ommii y Cucremi TUCTaHIIHHOTO
00CITyroByBaHHS.
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4.7.20.3. IIpo cratyc BukoHaHHs MurteBoro nepekasy HBY (sik ininiiioBanoro Kiienrom, Tax i iHinifioBanoro iHmoro oco0oro Ha
kopucth Kiienra), a came:

- Tpo 3apaxyBaHH:] Ha PaxyHOK OTpHUMyBauya CyMH KOITiB 3a [InarixHoro oneparieto Kiienra 3 Bukonanas MutreBoro nepekasy HbBY
B pa3i orpumanHs bankom mpotsrom 10 cexyHn 3 MoMeHTY npuiHATTS bankom IlnarixHoi iHCTPYKLUii Ha BUKOHAHHS MHUTTEBOTO
nepekazy HBY moBimomiieHHs Bin OaHKa, sKuid 00CIyroBye MOTOYHHUI PaxyHOK OTpHMYyBada BiIIIOBiZHOTO MHTTEBOTO mepekasy
HBY, npo 3aBepmenns [Tnarixuoi onepariii 3 BukonanHst MurteBoro nepekasy HBY;

- IIpo HENOCTYIHICTh CyMH KomTiB 3a IlnmarikHoro omepamiero Kiienta 3 BuKOHaHHS MurteBoro nepekasy HBY na paxysky
OTpHMyBada B pa3i HeoTpuMaHHs bankoM npotsrom 10 cekyHza 3 MoMeHTY puiHHATTS bankowm IInaTi>kHOT iHCTpYKIiT HA BUKOHAHHS
MurteBoro nepexasy HBY noBimomienss Bix 6aHka, sIkHif 00CIyroBye HOTOUYHHH paxyHOK OTpHMyBada BiIIIOBITHOrO MUTTEBOTO
nepeka3zy HBY, npo 3aBepiienns [InatixxHoi onepariii 3 BukonanHs MutteBoro nepekasy HBY;

- Tpo 3apaxyBaHHS Ha paxyHOK KilieHTa, sIKk OTpuMyBaua, CyMd KOIUTIB 3a IJIATIKHOIO OIEpaliclo 3 BAKOHAHHA MHTTEBOTO mepekasy
HBY, iHiniiioBaHOIO TPETHOIO 0COOOIO-TIIIATHIKOM,

- iHmy indopmariro o0 BukoHaHHs MutreBoro nepekasy HBY 3a motpedw,

Banx nosigomisie KitieHTa MIIIXOM HalpaBiIeHHS BiNOBITHOrO TeKCTOBOTO MOBITOMIIEHHS.

4.8. Bunaropona bBanky

4.8.1.3a ob6ciryroByBanHs I10ToUHOTO paxyHKY Ta 3a iHIII CyIIPOBIHI Ta TOAATKOBI ITOCIYTH, IO HaxaoThes Kitienty 3a JloroBopom
0aHKIBCEKOTO paxyHKy, baHk HapaxoBye koMicii Ta iHIII ITaTH ¥ po3Mipax, nependadennx Tapudamu banky, mo mitoTe Ha raty 3ailCHEHHS
[TnarixHoi oneparii 3a PaxyHKoM/HaIaHHs BiAOBITHOT MOCIYTH.

4.8.2.KomiciiiHa BHHaropona crutauyeTbcsi Kili€eHTaMH BUKIIOYHO y TPHUBHSX HE3aIEKHO BiJl TOTO, y SIKii BalIOTI BiAKPUTHI
[orounnii paxynok Kiienra. KomiciiiHa BHHaroposa mMoxke OyTH CIUIau€Ha B TOMY YHCHI HUISIXOM 3JilicHeHHs [leGeToBoro mepexasy
BigmoBigHO 10 yMoB JloroBopy. Y BHmanky, KO po3Mip Oynab-sxoi komicii B Tapudax Bu3HaueHH B iHO3EMHIH BalIOTi, CIIaTa Takoi
KOMIcii 31iiicHIOETBCSL B TpHUBHI 3a odiniitnum kypcom HBY, BcTanoBneHnMm Ha nary 3pilicHeHHs BimnoBimHoi IlnmatikHoi omepamii 3a
PaxyHKoM/HaiaHHS BiIIOBIHOT NOCIIYTH, SIKIIO iHIIE He ependadeHo JJorosopom ta/abo ¥YJIBO Ta/ado Tapudamu banky.

4.8.3. bank Mae mmpaBo BHOCUTH 3MiHM 10 Tapudis y nopsaky, BcranoeieHomy y n.2.7 Y 1BO.

4.9. HapaxyBaHHS NPOLEHTIB

4.9.1. baHk HapaXoBY€ Ta CIUIa4ye NMPOLCHTH Ha 3AJIMIIKH KOIITIB, 1110 3HAXOAAThCS Ha II0TOYHOMY paxyHKY, SIKIIO Lie epeadaueHo
YMOBaMH BiANOBiIHOI baHKIBCBHKOT MOCIYTH, Y po3Mipax, BusHaueHuX Tapudamu.

4.9.2. HapaxyBaHHs Ta CIUIaTa MPOIICHTIB Ha 3QJTUIIKH KOIITIB, 10 3HAXOAATHCS Ha PaxyHKy, 3MiHCHIOETHCS HE PiIIe OJHOTO pa3y
Ha MiCSIIb.

4.9.3.Tlix yac po3paxyHKY MPOLCHTIB MPUHMaeThCsl (hakTHIHA KITBKICTh JHIB Y Micsi Ta poui (MeTox «hakt/dakTy).

4.9.4. TlpoueHTr Ha 3anMIIoK Ha [ToTOYHOMY paxyHKY HapaxOBYIOTHCS 3 JHS HaIXOJ/DKeHHs KoWTiB Ha [ToTOYHHMI paxyHOK 10
KaJICHIAPHOTO JIHS, 110 TIepeIye JHIO 3HATTS TPOLIOBUX KOUITIB. ba3a /1 HapaxyBaHHs IPOIEHTIB BU3HAYAETHCS 3TiqHO 3 Tapudamu.

4.9.5.Cyma HapaXxOBaHHX IPOLICHTIB Ha 3aJMIIOK KOIUTiB HAa PaxyHKy CIDIadyeThcsl IIOMICSYHO, B OCTaHHiM OmnepauiifHuil JeHb
KOYKHOTO MicsLis.

4.9.6.Slkmmo ne nepeabadeHO BUMOTAaMH YHHHOTO 3aKOHOJABCTBa YKpaiHu, BaHK MO)ke BHUCTYMAaTH MOAATKOBHM areHTOM OO0
CIIaTH 70 OIOPKETy CyMH MOAATKy, HApaxXOBaHOTO 3a CTaBKOIO, BU3HAUYEHOIO [l0JaTKOBUM KOJIEKCOM, i3 3arajbHOi CyMH IPOILEHTIB,
HapaxOBaHUX 32 IMOJATKOBHUH (3BITHHI) MiCSIIb Ha CYMH KOIITIiB, PO3MillleHHX Ha PaxyHKax.

4.10. Oco6MBOCTi BiAKPUTTS Ta 00CTyroByBaHHS desikuX PaxyHkiB

4.10.1. Okpemi paxyuku 015 3apaxy8anus 3apooimuoi naiamu, Cmunenoii, Nencii, coyianibHol 0onomozu ma IHWUX.

4.10.1.1. [ns 3apaxyBaHHS BHKJIIOYHO 3apOOITHOI IUIATH, CTHICHAIi, MEHCIii, COliaNbHOI JOMOMOTM Ta IHIIMX INependadyeHnx
3aKOHOJIABCTBOM YKpaiHHM cOLliaJibHUX BHUILIAT (i3M4Hiil 0co0i BinkpuBaeThesi okpemuil [loTouHnil paxyHOK ab0 BHKOPHUCTOBYETHCS BIKE
BIAKPUTHH JUTS IIMX Liel paxyHok (naii y npomy myHKTi 4.10.1 — Oxpemuii paxyHOK).

4.10.1.2. Oxpemuii paxyHOK Moke OyTtu Biakputuii bankom Ha xopucth KitieHTa sk Ha mincrasi BiamoBimHoro JloroBopy
0aHKIBCHKOTO PaxyHKY Ta 3asBu KiieHTa npo BinkputTs [I0TOYHOTO paxyHKY, Tak i Ha MiICTaBi 3asBU MPO BIIKPHUTTS MOTOYHHUX PAXYHKIB Ha
KOpUCTh (i3uuHUX 0ci0, HagaHor baHKy cy0’ekToM TocmomaproBaHHA-poOoTonaBieM Kiienra (mami y npomy nyHkTi 4.10.1 —
Pobortonasens), Ta yknageHoro Mixk bankom ta PoboTomaBieM 10roBopy mpo BIIKPUTTS MOTOYHHX PaxXyHKIiB Ha KOPUCTH (Pi3MUHHX 0Cil,
SIKIIO 1HIIIE HE TIepe0avueH0 3aKOHOJABCTBOM Y KpaiHH.

4.10.1.3. VY Bumaaky Binkputtss OKpeMoro paxyHKy Ha IiJCTaBi 3asBH MPO BIAKPUTTS MOTOYHHUX PaxXyHKIiB Ha KOPHUCTH (Pi3HIHHUX
oci6, HamaHoto Banky PoboromaBuem, Ta ykiageHoro mix bankom Ta PoGoTonmaBunem IOroBOpy NMpo BIIKPHUTTS MOTOYHHX PAaxyHKIB Ha
KOpHCTh (i3UUHMX 0ci0, BUAATKOBI onepaiii 3a TakuM OKpeMHM paxyHKOM 3/iHCHIOIOTHCS JIUIIE Micis yKiiaaeHHs [loroBopy 6aHKiBCHKOTO
paxyHky Mix bankom ta KiieHTom.

4.10.1.4. 'V pasi nangxomxeHHs Ha OkpeMuil paxyHok KirieHTa KOImITiB, IO HE BiAMOBiAalOTh pexuMy OKpeMoro paxyHky, bank
Ma€ TpaBo 3TiTHO 3 BAMOTAMH 3aKOHOJIaBCTBA Y KpaiHH, BHYTPIITHOO0AHKIBCHKHUX MpoLenyp Ta/abo mirounx Tapudis:

- BiIMOBUTH B 3apaxyBaHHI TaKWX KOIITIB Ta MOBEPHYTH iX BIANpPaBHUKY, MpH IbOMY bBaHK 3BUIBHSETHCS Bif Oyab-sKoi
BIAMIOBINANBHOCTI 3a He3apaxXyBaHHS IUX KOmTiB Ha OKpeMuil paxyHOK;

- 3MiHUTH cTatryc OKpeMOro paxyHKy Ha 3BHYailHMI MOTOYHHMH PaxyHOK Ta 3TiHO 3 BUMOTaMH 3aKOHOJABCTBA YKpaiHH y
HOTOYHOMY MICsIlli Y HOAAJIBIIOMY HapaxoByBaTH Ta CIUIAYyBaTH 10 OIO/DKETY CyMy MOAATKY, HAPaXOBaHOTO 3a CTaBKOIO, BU3HAYCHOIO
3aKOHOJIABCTBOM YKpaiHH i3 3arajibHOT CyMH ITPOLICHTIB, HAPAXOBAaHMX 3a IIOJATKOBHUIT (3BITHMIT) MicsALb Ha CyMy KOIUTIB Ha TakoMy PaxyHKy.

4.10.2. Okpemi paxynku i3 cneyianbHum pedCUMOM GUKOPUCHMAHHA O OMPUMAHHA OONOMOZU 6 DPAMKAX RpOpamu
«elliompumkay.

4.10.2.1. [lns 3apaxyBaHHS JIONOMOTH, SIKa HAJA€ThCS B paMKax JepskaBHOI mporpamu «ellinTpuMmka», 30KpeMa IOIIOMOTH,
COIia7bHOI TOMOMOTH, a00 IHINMX BHIUIAT, BU3HAYEHHX 3aKOHOJABCTBOM YKpAiHH, Yy TOMY YHCIi OTPHMAaHUX Yy paMKax JOIOMOTH Bij
MiKHapOAHMX oprasizauiii, GpisuuHiit 0cobi BinkpuBaeThes okpemuii [I0ToUHMI paxyHOK (faji — €-paxyHOK).

4.10.2.2. KiieHT He MOXe HaJfaTH JOCTYII 10 CBOro €-paxyHKy iHIIMM 0co0aM IUIIXOM BHITYCKY JI0AaTKOBHX KapTOK, a TAKOXK HE
MOJKe 3IIHCHIOBATH orepallii 3a €-paxyHKOM 3 BUKOPHCTaHHAM [1naTiKHOT KapTKH 3a KOPJOHOM Ta HE MOXKE BUKOPHCTOBYBAaTH €-paxyHOK
IUISL pO3paxyHKiB y Mepexi [HTepHeT Ha 3aKOpIOHHUX caifTax.

4.10.2.3. [lo €-paxyHky Moxxe BumyckaTucs [lnatixna kapTKa, sika MOKe OyTH y BUIIISIAI:

- mnactukoBoi [naTixxHoi KapTKH, 260

- mmbposoi [lnarixkHoi KapTKu (32 HasIBHOCTI Takoi TexHIYHOI MoxmBOCTI y banky). ¥V pasi Bigkputts Kiientom IlmatikaOol
KapTKH yepe3 MooOinpHuUi 3acTocyHOK KiieHTy BinkpuBaeThes nudposa [lnarixkHa kapTka, npu nboMy 3a 6axxaHasaM KiienTa mo nudposoi
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ITnarixxoi KapTku Moxe OyTH BHITyIIeHa I1acTukoBa [lnarixna kapTka. Y TakoMy pasi Ha mracTukosiit [TnatixHiil kapTHi He 3a3HAYAETHCS
kox CVC2/CVV2.

4.10.2.4. Tlopsiok BiAKpHUTTS, 0OCIyroByBaHHs (B TOMY YHCIi BUKOPHCTAHHs KOIITIiB) €-paxyHKYy, a TAKOXK BHIAIKU Ta HOPSIOK
3aKpUTTS €-paxyHKY BH3HAYaIOThCA 3aKOHONABCTBOM Ykpainu Ta Y/IBO (B 4acTHHI, IO HE CYNEPEYUTh BiAMOBIAHOMY 3aKOHOJABCTBY
VYkpainu).

4.10.3. Okpemi paxyuku i3 cneyiaibHUM PeHCUMOM GUKOPUCHAHHA O3 OmMPUMaHHA Oonomozcu 6 pamkax IIpooykmy
«dia.Kapmxay.

4.10.3.1. [lyns 3apaxyBaHHS IONIOMOTH, IO HATAETHCSI B paMKax JIepsKaBHUX MPOTrpaM, sKi epedadaroTh y4acTh B Iporpami uepes
noprtai a0o MOOLTEHHMIT 3acTOCYHOK [lepkaBHOTO HixpreMcTBa «/lis» Ta BUILIATY JOIOMOTH HA PaXyHKH, ONepallii 3a SKUMH 31HCHIOIOThCS
3 BukopuctanusM [Inatixkaol kaptku «lis.Kaptka», ¢izuuHiit 0cobi BiaKpuBarOThesi okpeMi [10TOUHI paxyHKH 31 CHE[iabHUM PEXHUMOM
BUKOpHCTaHHsI (nani — paxyHku [is.Kaprka).

Ha momenT 3atBepmkenns niei pepakuii Y ABO TakuMu nepkaBHUMH IpOorpaMaMu € BiAMIOBIIHI IPOrpaMu, nependadeHi:

- [lopsiakom HamaHHA rpoMajasHaM YKpaiHH Jep>KaBHOI JOMOMOTM Ha NMpuAOaHHSA KHHT, 3aTBEpIDKEHHM IocTaHOBOO KaGiHery
MinictpiB Ykpainu Bix 03.12.2024 poxy Nel1385;

- IlopsimxoM peaiizanii ekCIEpIMEHTAIBHOTO IIPOSKTY IIO/I0 HA/IaHHs y9acHHKaM O0HOBHUX il Ta ocobaM 3 iHBaJI JHICTIO BHACTIIOK
BIffHU TOTIOMOTH JUIS 3aHATH (PI3HIHOIO KYJIBTYPOIO Ta CHOPTOM, 3aTBEpUKEHNM rocTaHoBoto Kabinery MinictpiB Ykpainu Bix 03.01.2025
poky Ne2.

B nonansmomy ymoBu Ilpoaykry «/lis. Kaptka» MoxxyTs OyTH HOIIMpPEHi Ha iHII Jep)kaBHI mporpamu (6e3 HeoOXiTHOCTI BHECEHHS
3miH 10 YBO). B mexax mporo mynkry YJBO 4.10.3 3 ycima miamyHKTamMu Bci Taki nmoctaHoBu KaOinery MiHicTpiB YkpaiHu, 1o
nepeadavyaroTh peaizalliio BiIOBIIHUX Aep>KaBHUX MPOTpaM, K BCi pa3oM, Tak 1 KokHa okpeMo Ha3BaHi - [locranoBa KMV «/lis.KapkTay.

Jns oTpuMaHHS [ep KaBHOI JOTIOMOTH 32 KOXKHOIO 3 TaKHX JIEP>KaBHUX MIPOTPaM BiIKPUBAETHCS OkpeMuii paxyHok [lis.KapTka.

4.10.3.2. Binkputn PaxyHok B Mexax nporo [IpoxykTy Moxe nvire ocoda, sika Bxe € Kimienrom banky ta npuennanacs no Y 1BO.

4.10.3.3. IIpu opopmienni [Iponykry «/is.KapTka» (He mi3Hime gaTy BigkpuTTs nepioro paxyHky Jis.Kaprka) 060oB’s3k0BIM €
BiKpuTTs [loTOYHOTO paxyHKYy, 110 MPU3HAYEHHH I BIacHUX moTped. Bunarkosi onepanii 3a Takum [T0TOYHEM paxyHKOM IIPOBOASTHCS
micns HamauHs KiientoMm 3aco6amu CHCTEMU TUCTAHIIIIHOTO 0OCITyrOBYBaHHS BiJIMIOBIIHOT 3r0/I HA 3MIHCHEHHS BUIATKOBHX OIEpaIliif 3a
IMotounum paxyHkoMm mis BaacHHX HoTpe6. Jlo IToTodHOro paxyHKy 3acTOCOBYIOTHCS OOMEXKEHHS PEXHMY BHKOPHCTAHHS PaxyHKY,
nependaueni Y /bO ta Tapudpamu.

4.10.3.4. o nmepuoro Paxynky, Bigkpuroro B mexax [Ipoaykry «is.Kaptka» (paxynky Jdis.Kaptka a6o [ToTo4HOTr0 paxyHKy IJ1st
BJIACHUX MOTpe0) BUMycKaeThes [1maTikHa KapTKa, sika MoyKe OyTH y BUTIISII:

- uudposoi [TnaTi>kHOT KapTKH, Ta

- mracTukoBoi [InaTiHoi KapTKH (SIKII0 BUIyCK IutacTukoBoi [Inatixkaol kapTku nependauenuii [locranoBoro KMV «/lis.KapTtka»
ta Tapudamu).

IInatixna kaptka «/lis.Kaptka» mo3Bossie iHimiroBaTH TuiaTikHI omepanii 3 ycix PaxynkiB Kuienra (paxynkiB [lis.Kaprtka ta
[lorouHoro paxyHky Ans BiIacHUX NHOTped), Bimkputux B Mexax [lponmykry «/lis.Kaprtka». Hactymui Bigkputi paxynku [is.Kaprka
MiAKITIOYAI0ThCS A0 paHinie BumymeHoi [Inarixuaoi kaptku «lis.Kaptkay.

4.10.3.5. Tlopsimok BiAKpPUTTsI, 0OCIYroByBaHHs (B TOMY YKCII BUKOPUCTaHHs KOWITiB) paxyHkiB Jlis. KapTka, a Takox BUMAAKK Ta
MOPSIOK 3aKpUTTA paxyHKiB [is. KapTka Bu3HauaroThesl 3aKOHOIABCTBOM Y KpaiHu, 30kpeMa IlocranoBoro KMV «/lis.Kaptka» ta Y ABO (B
YacTHHI, IO HE CYNEpPEeYuTh BiIIOBITHOMY 3aKOHOJAaBCTBY YKpainu). Jlo xoxHoro paxyHky /[lis.KapTka 3acTocoByeThcs BigIOBITHHUI
CHCHiATbHUI PEXUM PaxyHKY, nepeadaueHuii Tieto [ToctanoBoro KMY «Jlis. KapTka», s oTpUMaHHS A€p>KaBHOT TOMTOMOTH B MEKaXx K0T,
Bizkputo Takuii paxyHok [lis.Kaprka. Komn 3 paxynky Jis.KapTtka Mmoxyts OyTr BukopucraHi KilieHTOM B MeXax CTpPOKIB, nepegdaueHnx
IMocranosoro KMV «/lis.KapTkay. KitieHT He Moske 3milicHIOBaTH orepailii 3 Bukoprctanusam [LnatixxHoi kaptku «/lis. KapTkay 3a kopaoHOM,
a TaKOXK Ha TEPUTOPIAX YKpalHH, 0 BiAMOBITHO 10 3aKOHO/IaBCTBA Y KpaTHU BH3HAHI THMYACOBO OKYIIOBaHHMMH a0 Ha SKHX BeTyThCs 00IOBI
IIii, Ta JUTA po3paxyHKiB y Mepexi [HTepHeT Ha 3aKOpAOHHUX CalTax.

4.10.3.6. Ilpwm ininiroBaHHI MIaTiXHOI onepanii 3 BUKopucTaHHsaM [lnaTixkHoi kapTku «is.KapTka» 3acTOCOBYETBCS HACTYIMHUN
NTOPHUTM CITUCaHHA KOIITiB 3 paxyHKiB [is. KapTtka ta [TorogHOTO paxyHKy AJIs BIACHUX MOTPEO:

- CNUCaHHS KOWITIB JUIS 3IIMCHEHHS iHIMIHOBaHOI IJIATDKHOI omepamii MPOBOAWTHCS BiIIOBIIHO O XPOHOJOTIYHOI YeproBOCTI
BigKpuTTA paxyHKiB Jlis.KapTka B Mexax 3amuImky 3a KOXHUM paxyHkoM /[lis.KapTka y pasi, SKIIo mpoBeieHHS BigIOBIAHOI IIIAaTKHOL
ormeparii 103BOJIEHE PEKUMOM Takoro paxyHKy [lis.KapTka. Skmo cymu 3amumky Ha BignoBigHoMy paxyHKy Jis.KapTka He 1oCTaTHBO ISt
MPOBENICHHS iHINIHOBAHOI TIATIXKHOI Omepallii, onepaiiis MOXe 3iCHIOBATUCH MUIAXOM CIIMCAHHS CYMH TUIATIKHOI omepariii 3 JeKUTbKOX
paxynkiB Jis. Kaptka;

- crcanHs 3 [T0TOYHOTO paXyHOK JUTsl BIACHUX NOTPeO 3aBXkK/IH 3iHCHIOETHCS B OCTAHHIO Yepry;

-y pasi, skmo Ha Bcix paxyHkax [is.KapTtka Ta [loTOuHOMY paxyHKY Ui BIacHHX MOTpeO (3a SIKUMH JO3BOJICHE MPOBEICHHS
BiJIMIOBIIHUX IUIATIKHUX OTEpalliil) pa3oM He Mae JOCTaTHHOI JJIsl MPOBEACHHS iHIMIHOBaHOI IUIATKHOI omeparii Ta CIIaTH KOMICIHHHX
BUHaropoz baHky cymu KOIITIB, IIaTKHA ONEparlist BIAXHIIETHCS.

4.10.3.7. Kuient nopy4ae banky cnucyBaTH 3aJMIIOK KOIITIiB, HasBHUN Ha paxyHKy [lis.Kaprka, Ta nepepaxoByBaTu ioro Ha
paxyHOK, BH3HaueHuil BianosiaHo no BuMor [TocranoBu KMV «Jlis.KapTkay, s mogaspiioro noBepHeHHs 10 JlepxaBHOTO OIODKETy y
HAaCTYIIHUX BUIIaJIKaXx:

-y pasi 3aKiHYeHHS CTPOKY BHKOPHCTAHHS KOINTiB, mependadenoro IlocranoBoro KMV «Jlis.KapTka», — mpoTsroM Tpbox
OmneparnifHUX AHIB 3 MOMEHTY 3aKiHUCHHS TaKOTO CTPOKY;

-y pasi cmepti Kiienra, HaOpaHHS 3aKOHHOI CHJIM pIilIEHHAM CyIy NpO BU3HAaHHS HOTro 0E3BiCHO BiJCYTHIM a00 OTOJIOIICHHS
MIOMEPITHM — IIPOTATOM TphoxX OneparifHuX AHIB 3 JHS oTprMaHHS baHkoM BifnoBixHOT iHpOpMaii;

-y pasi 3akpurTs paxyHky Jis.Kaprtka - mpotsrom Tprox OnepariifHux IHIB 3 JaTH iHINIIOBaHHS 3aKpUTTs paxyHKy Jis.Kaprtka.

4.10.3.8. Paxynok /[lis.Kaprka moxe OyTu 3akputhii 3 mizacras, nependauenux B m.4.11.1 YIBO, a takox y Bunajgky HaGpaHHS
3aKOHHOT CHJTH PILLICHHSIM CyJy MpO BU3HAHHS BiacHUKa paxyHKy [lis.KapTka Oe3BicHO BificyTHIM ab0 OToJIOIICHHS OMEpIuM (Ha miJacTaBi
nojaoro 10 baHKy BiAMOBiAHOTO pilleHHs cyay). YMoBu nyHKTIB 4.11.5 — 4.11.6 B wactuHi HacHiaKiB 3akpUTTsS [I0TOYHOTO PaxyHKY 10
paxysky [is.KapTka He 3aCTOCOBYIOTBCSL.

4.10.3.9. Croponn, kepytouucs 4. 3 crarti 631 LluBinsHOTO KOEKCY Y KpaiHH JOMOBIIIHCH, III0 yMOBH 11b0r0 MyHKTY Y JIBO 4.10.3
3 yciMa MiAIyHKTaMH 3aCTOCOBYIOTHCS JIO BIIHOCHH MiXK HUMH B 4acTHHI oOcimyroByBaHHs Kiienta 3a [Ipomyktom «is.Kaptkay, sxi
BUHHKIH ounHatoun 3 «05» rpyans 2024 poky.
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4.10.3.10. YV pa3i, sxmo ixnmi nonoxeHHs YIBO B sKiHCh 4aCTHHI CyNepeuNTUMYTh MONOKEeHHSIM 1poro myHkry Y JBO 4.10.3 3
ycima mimyHKTaMu, IpiopuTeT (JIMIIe B TaKili YaCTHHI) MalOTh MOJIOKEHHS 1bOro myHKTY 4.10.3 3 ycimMa migmyHKTaMu.

4.10.4. Okpemi paxynku i3 CrReyianbHUM PeXNCUMOM GUKOPUCMAHHA 6 pamKax Bceykpaincokoi ekonomiunoi nnamegopmu.

4.10.4.1. [lns 3apaxyBaHHS BHKJIIOYHO AEPXKaBHOI TPOLIOBOI JOMOMOTH, sika HATA€ThCsl B paMKax BceykpaiHChKOT eKOHOMIUHOT
wiaropmu, GisudHii 0co6i BikpruBaeThesi okpeMuii [ToToUHM# paxyHOK 31 CrielialbHUM PEKUMOM BUKOPHCTAHHS Ta BUITycKoM [lnaTixkHOoT
kapTku «HarionanbHuil kemoek» (nani — paxyHok «HauioHanbHU# Kenoek»).

4.10.4.2. TIlopsnmok BIZKPHUTTS, O0OCIyroBYBaHHS paxyHKy «HamioHanpHMI KemOek», a TaKoX BHIAIKH Ta IMOPSIOK 3aKPUTTS
paxyHKy «HanionanbHuH Kembex» BU3HAYAIOTHCS 3aKOHOAABCTBOM YKpainu, 30kpema [Topsakom KMY Ne 952, Ta Y JIBO (B wactuHi, mo He
CYIepednTh BiJIIOBIJHOMY 3aKOHOIABCTBY Ykpainu). Komru 3 paxyHky «HamionansHui kemoexk» MoxXyTh Oyt BukopucTaHi KilieHToM B
MeXax CTpOKiB, nependaueHux [lopsakom KMV Ne 952.

4.10.4.3. KiieHT He MOXKe HaJaTH JOCTYN A0 CBOro paxyHKy «HamioHambHuil Kemibek» iHIIMM oco0aM NUIIXOM BHIYCKY
JlonaTkoBHX KapTOK, a TAKOX HE MOJKE 3A1MCHIOBATH omepalii 3a paXyHKoM «HartioHansHui Kemoek» 3 BUKopucTaHHsIM [InaTixHOi KapTku
3a KOPIOHOM Ta HE MOX€e BUKOPUCTOBYBATH paxyHOK «HarioHanpHUM Kembex» A1t po3paxyHKiB y Mepeski IHTepHeT Ha 3aKOpAOHHHX caifTax.
Jlo paxynky «HarionanbHuii keniGek» BUmyckaeTbes [lnarikHa kapTka y BUMIAl udpoBoi abo MIaCTHKOBOI (SKIIO BUITYCK IIACTHKOBOT
[Tnarixuoi kapTku nependavennit [Topsaxom KMY Ne 952 ta Tapudamu) IInati>kHOT KapTKH.

4.10.4.4. Kiient nopydae banky cnmucyBatyn 3anumok KOIITiB, HassBHUH Ha paxyHKy «HamionansHuit kembexy, Ta mepepaxoByBaTi
fioro Ha paxyHOK AT «Oman6anky, 3 IKOT0 HaMiHILIN Taki KOWITH, JUIS TIOJAJIBIIOTO ITOBEPHEHHS 0 JlepKaBHOTO OIOJDKETY Y HACTYITHHX
BUIAKAX:

-y pasi3aKkiH4eHHS CTPOKY BUKOPHCTaHHS KOIITiB, nependadeHoro [Topsaxkom KMY Ne 952, — npotsarom Tprox OnepariiiHux 1HiB
3 MOMEHTY 3aKiHUEHHs TaKOTO CTPOKY;

-y pasi cmepti Kiienta, HaOpaHHS 3aKOHHOI CHJIM pIilIEHHAM CyIy NpO BU3HAHHS Horo 0e3BiCHO BiACYTHIM a00 OTOJIOIICHHS
MOMEPIIMM — IPOTATOM TpboX OmnepaliifHuX JHIB 3 THSI OTpUMaHHs baHkoM BinnoBiaHOT iHMOpMaIIii;

-y pas3i3akpuTTs paxyHKy «HamioHanpHHH Kemoek» - poTaroM Tpbox OnepamiiiHuX THIB 3 JaTH iHII[IFOBaHHS 3aKPHUTTS PaxXyHKY.

4.10.45. Paxynok «HamioHaapHHH KeIOek» Moke OyTH 3aKpuTHii 3 migcTas, nepenbadenux B m.4.11.1 YIBO, a Takox y BUMaaky
HaOpaHHs 3aKOHHOT CHJIM PIICHHSM Cyly PO BU3HAHHS BJIaCHUKA paXxyHKY «HamioHanbpHuit kenbek» 0e3BiCHO BiICYTHIM 200 OTOJIONICHHS
moMepiuM (Ha MifcTaBi mogaHoro 10 baHky BimmoBimHOTO pimeHHs cyay). YMoBu nyHKTIB 4.11.5 — 4.11.6 B yacTHHI HACTIAKIB 3aKPUTTS
[TorouHOTO paxyHKy A0 paxyHKY «HarioHansHuI KemOek» He 3aCTOCOBYIOTHCS.

4.11. Ilopsaok 3akputTa PaxyHky

4.11.1. PaxyHOK MOXe OyTH 3aKpHTHIi:

- 3aiminiatuBoro KiieHTta - Ha mijcraBi nojaHoi 3asBY Npo 3akpUTTs [IoTOUHOTO paxyHKYy;

- 3aininiatTuBoro baHky - y Bunanakax, BusHadeHux 1m.4.11.4 YJIBO,;

- Ha HiACTaBi BiAMOBIIHOTO PilIEHHS CYAY;

-y pasi cMepTi BIIaCHUKA PaXyHKY — Ha ITiJICTaBi MOJaHOT0 10 baHKy cBimoirsa nmpo cMepth (opurinaiy abo HOTapialbHO 3aCBiI4eHOT
KOTIiT) MiCIIsl BUTUIATH KOIITIB CIaIKOEMIIFO(SIM) Ta IHIIUM 0c00aM Ha MiJICTaBl IOKYMEHTIB, BU3HAUCHHUX 3aKOHOJaBCTBOM Y KpaiHu;

- 3 IHIIUX MijcTaB, mepeadaueHuX 3aKOHOJaBCTBOM YKpainu abo JforoBopoM mpo HamaHHs baHKIBCHKOT MOCITYTH.

Bbank 3akpuBae [ToTouHH paxXyHOK, Ha KOIITH SKOTO YCTAHOBJICHO OOTSDKEHHS MaHOBMX ITPAB BiJIOBITHO JI0 YMOB BiAMOBIIHOTO
noroBopy Mixk KirieHToM Ta 00TsKyBadeM, JIHIIE 32 3r0A0I0 00TsKyBada, KpiM BHIIAIKIB, BU3HAUCHUX 3aKOHOAAaBCTBOM Y KpaiHH.

4.11.2. 3asBa npo 3akputts [loTrouHOro paxyHky 3a iHimiatueoio KiienTta odopmimoerses Kimienrom/IIpencraBHIKOM MHCEMOBO 32
¢dopmoto, mpuitHsaTHOIO A baHky, Ta Moke OyTH monmaHa B mamneposiid ¢popmi 1o Binginenns banky a6o HampasieHa no banky y dopwmi
€JIEKTPOHHOTO TOKYMEHTa, 3acBimueHoro kpamidikoanum Enekrponam mianucom KiieHTa, NUIIXOM HaJCUIAHHS HA OJUH i3 MeceHIKepiB
abo yepe3 BianmoBigHuii ¢yHkuionan Ha OdiniiHomy caiiti banky. ¥V pasi orpumanns bankom 3asBu Kiienta npo 3akpurts [lorounoro
paxyHKy, o BigmoBimae BumoraMm banky, BaHk 3xilicHioe 3aBepianbHi omepanii 3a [ToTounnMm paxyHkoMm (3 BHKOHaHHs I[lmatixHUX
IHCTPYKLIl CTATYBaYiB, BUIUIATH KOIITIB TOTIBKOIO, epepaxyBaHHs 3aJIMIIKY KOLITIB 3TiHO i3 3asBoto KiieHTa).

4.11.3. atoto 3akputTs [loTOYHOTO paxyHKy BBaXKa€ThCsl HACTYIHUH OTiepalliifHuii 1eHb 3a THeM BUTUIATH/TIEpepaxyBaHHS 3aIAIIKY
ko1uTiB 3 [lorouHOTO paxyHKy. SIKIIO Ha ATy MPUUHATTSA 3asBH Mpo 3akpHUTT [loTouHOTO paxyHKy Ha [IoTOYHOMY paxyHKy HEMA€ 3aJIUIIKY
KOIIUTIB Ta/ab0 3a00proBaHOCTI Ta 3a3HayeHa 3asBa MojaHa B OmepauiifHUi 9ac, TO JaTOK0 3aKPHUTTS IBOro [I0TOYHOrO paxyHKY € ICHBb
oTpuMaHHA bankowm 3a3HaueHoi 3asBu. KimieHT Moke 3BepHYyTHCS 10 Bigninenns banky miist oTpuMaHHs TOBIIKK Tpo 3akpuTTs [loTouHOTO
paxyHKy.

4.11.4. bank mae rpaBo po3ipsarti J{oroBip 0aHKIBCHKOTO paxyHKY Ta 3akpuTH [I0TOUHMI paxyHOK y HACTYITHUX BHIAKax:

- y pasi BcTaHOBIeHHs KIlieHTy HenmpuHHATHO BHCOKOTO PU3MKY BiJIIOBIJHO JO BHYTPILIHIX JOKYMEHTiB BaHKy, 110 perymrormTh
TIUTaHHS YIPaBIiHHS pU3MKaMu y cdepi 3amobiraHHs Ta npoTuaii jeramizauii (BiIMHBaHHIO) JOXOJIB, OJEPKAHUX 3JIOYMHHHUM IUISIXOM,
(iHaHCYBaHHIO TEpOPH3MY Ta (piHAHCYBAHHIO PO3IOBCIOKEHHS 30p0Oi MacOBOTO 3HUILICHHS;

- y BHUMaaKkax nopymeHHs KiTieHTOM HOpM YHHHOTO 3aKOHOJABCTBA YKpaiHM a0o SIKIIO HasBHICTH MpaBOBiMHOCHH 3 KitieHTOM
MIPHU3BOUTH YU MO>KE TIPU3BECTH 10 MOPYIIECHHS HOPM 3aKOHOAABCTBA YKpaiHH, B TOMY YHCIHi y cepi 3amobiraHHs Ta MPOTHIIT Jieramizamnii
(BIIMHMBaHHIO) TOXO/IB, OJIEPKaHUX 3JIOYHHHUM HUISIXOM, (JiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0Oi MacoBOTO
3HUIICHHS;

- y pa3i nopyuenHs KiieHToM cBOiX 3000B’s13aHb 3a JIoroBopoM GaHKIBCBKOTO paxyHKY;

- y pasi, skmo [lnarixai onepauii 3 1poro PaxyHky, ininiaropom sikux € Kiienr, ta Ilnatixai oneparii Ha neir PaxyHok (3a
BUKJIFOUCHHSIM OMepallii, iHiliioBaHnx baHkoM) He 3iHCHIOIOTHCS MPOTAroM 1 poKy;

- y BUIIAJKY Bi]MOBH KOHTPOJIIOIOYOT0 OPTaHy, 0 SIKOr0 HaJACHIA€ThCs iHpopMallist Tpo BiAKpUTTS [10TOYHOrO paxyHKy, y B3sTTI Ha
00mik [ToToyHOrO paxyHKy (i3UdHOI 0cO0H, siKa 3apeecTpoBaHa K (izudHa ocoba-MmiANpHeMens ad0 K 0c00a, Ka MPOBAUTh HE3AICKHY
npodeciiiHy MisUTBHICTD,;

- y BUNaAKy BiamoBu banky y Bumaui Kpenunty, abo Bincryrurenns bankom mpas Bumorn 3a KpenutHIM 10TOBOpOM, SKIIO PaxyHOK
OyI10 BIIKPUTO IS 3apaxyBaHHs KPEIUTHHUX KOIITIB;

- y BUNAJKY, Ko KilieHT Beie pU3HKOBY AisUIbHICTh, 30KpeMa, ajie He 00MEXYIOUHCh, IPOBOIUTH Olepallii, IPOBEJCHHS KX Yepe3
bank, Ha 1ymMKy BaHky, npu3BouTh 200 MOXKE MPHU3BECTH JI0 MOPYIICHHS HOPM YMHHOTO 3aKOHOJABCTBa YKpaiHu Ta/abo 3aKOHOAaBCTBA 3
HPHHIMIIOM EKCTPATePUTOPIaNbHOCTI;

- y BUNAJKy BUHMKHEHHs1 Y baHKy migo3pu mo/1o0 3ailicHeHHs maxpaiicbkuii onepauiii Kirientom ta/abo uepes Paxynok Kiienra;

- y BUNAAKY, AKmo baHK ImpuifHAB pilieHHs MPUINMHATH HaJaHHA BCiX a00 BH3HaueHHX BaHkOM Ha BIAacHHH pO3Cy[ MOCIYT JUIS
KITIEHTIB OKpeMoi KaTeropii abo KITEHTIB, IO POXHUBAIOTh B OKPEMOMY PETiOHI, BU3HaYeHOMY baHKOM;
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- B IHIIKX BHIIAJKaX, BCTAHOBICHUX JI0roBOopoM abo 3aKOHOJABCTBOM Y KpaiHH.

Bank Takox Moxe BiaMoBuTucs Bix JloroBopy 6aHKIBCbKOT0O paxyHKy Ta 3akputh [loTounuii paxynok 3 EII3, mio OyB BigkpuTHii 171t
3ifiCHeHHsI KpeIUTHHX omepaltiii (i3 BcraHoBneHHsM nimitTy KpenutHoi ninii abo OBepapadry), 6e3 moganus KitieHToM 3asiBU po 3aKpUTTS
PaxyHnky y Bunankax:

- sKkmo npotiroM 90 KaleHZapHUX IHIB 3 JHS MOBHOTO IorameHHs 3aboproBaHocTi 3a KpexutHuMm norosopom 3a IloTounnm
paxyHKOM He 3ailicHIoroThCs IlmatixkHi omepanii, BigcyTHIH 3amumiok BiaacHuX komTiB Kmienra nHa ITotounomy paxysky 3 EII3 Ta ne
BcTaHOBIIeHHH imiT KpenutHoi ninii/OBepapadty abo BCTaHOBIIEGHHH, alle He BAKOPUCTOBYBABCsI KITiEHTOM MPOTATOM IBOTO CTPOKY;

- ko npotsarom 180 kaneHAapHUX AHIB 3 MOMEHTY BiIKpuTTa [loTounoro paxyHky 3 EII3 He OyB BcTaHOBICHUH KpEeAUTHUH JIIMIT
3riiHO 3 yMoBaMH KpenuTHOro norosopy.

4.11.5. Skmo iHIIe mpsAMO HE BU3HAUEHO 3aKOHOJNABCTBOM YKpaiHH Ta/abo [loroBopom, y pasi 3akputrts [loTodHoro paxyHky 3a
iHiniaTuBolo bBaHKy 3aiMIIOK KOWITIB IepepaxoByeThcs 3 [loTOYHOro paxyHKYy Ha BiNNOBiIHMN OaHKIBCHKHII paXxyHOK, Ha SKOMY
00JIIKOBYIOTBCSI TaKi KOIITH 33 HEIIOUMMH paxyHKaMH, Ta 30epiraloThcsi Ha HhOMY 1O MOMEHTY 3BepHeHHs Kiienra mo banky 3 meroro
PO3TOPSIKEHHS [IUMU KOIITaMH (TaKHH 3aJIMIIOK KOIITIB MOKe OyTH BUIaHHMIT TOTiBKOIO abo nepepaxoBanuii bankoM Ha iHIINI, BU3HAYEHUH
KiienTOM, paxyHOK).

4.11.6. Tlpu posipBauHi ainoBux BigHocuH 3 Kiientom Biamoigno no 1m.21.1.5 Bank 3akpuBae Bianosianuii PaxyHok. ¥V pasi
HasBHOCTI 3aJMIIKY KOowmTiB Ha PaxyHky baHk 3akpuBae BinmoBigHuil PaxyHOK mmiciis NMpoOBEOEHHS 3aBEpIIAIbHUX OIEpaliil 3a Takum
Paxynkom a0 nepepaxyBaHHs KOIITIB Ha OKpEMHI aHATITUYHUNA paxyHOK. Y pa3i 3BepHeHHs KitieHTa 3 BUMOTOI0 OTPUMAaHHS KOIITIB BOHH
NepepaxoByIOThCs Ha paxyHkH KimieHTa, o BiAKPHTI B iHIIKX OaHKaX, mpoTsarom 3 Pobounx 1HiB, a0, AKIIO 1€ HepeadaueHo BHYTPIIIHIMH
JIoOKyMeHTaMH baHKy, BUIITa4yIOThCS TOTIBKOIO.

4.11.7. Ha 3anuImok KOIITIiB, IO OyJIM IepepaxoBaHi Ha PaxyHOK JUIA OONIKYy KOIUTIB 3a HEHIIOYMMH paxyHKaMH, ITPOLIEHTH He
HapaxoBYIOTCS.

4.11.8. MincraBamMu mst posipBaHHs JloroBopy O0aHKIBCEKOIO paxyHKY Ta 3aKpHUTTs [lOTOYHOrO paxyHKYy € TakoX IHCBMOBa
JoMoBIeHicTb CTOpIH 1 iHIII YMOBH IPHUITMHEHHS 30008’ s13aHb, Iepea0adeHi YHHHUM 3aKOHOJaBCTBOM Y KpaiHH.

PO3LJ 5. ONEPAIIT, IIO 3AICHIOIOTHCS 3 BAKOPUCTAHHSIM IUTATI)KHUX KAPTOK

5.1. OGcayroByBanus [lorounux paxyskis 3 EII3 Ta nmpoBeneHHs onepauiii 3 BukopuctaHasaM [naTi>kHux kapTok 3a [loTounumu
paxynkamu 3 EII3 3giiicHIOIOTBCS y TOpsaKy, Bu3HaueHOMy posaiioM «BIAKPUTTSA TA OBCIIYITOBYBAHHA ITOTOYHUX
PAXVYHKIBy, 3 ypaxyBaHHIM 0COOIMBOCTEH, BUKJIAICHUX Y [IbOMY PO31iii. Y pasi po30iXHOCTI MiXk yMOBaMH 00cIyroByBaHHs [loTouHOrO
paxysky Ta [Totounoro paxysky 3 EII3 no ITotounoro paxyHky 3 EII3 3acTocoByIOTbCSI yMOBH 00CITyrOBYBaHHS, BU3HAUCHI IIUM PO3/ILIOM.

5.2. Tlepen yxmamanusMm JloroBopy OaHKIBChKOTO paxyHKy KilieHT nomaTtkoBo 3000B’si3aHMii O3HaiomMuTHCh 3 Tapudammu,
noB’s;3anumiu 3 EIT3, ymoBamu oneprxanus [InatixHoi KapTKy, epeTikoM He0OXiJHUX JOKYMEHTIB Ta IIpaBUIaMy 0€3MeYHOr0 KOPHCTYBaHHS
TInati>KHUME KapTKaMmH, 1o MicTathbest B Y JIBO ta/a6o onpunroaneni Ha Odiniiinomy caiiri Bauky (Bkianka «I[IpuBataum oco6am/ TTnarixui
kapTku/JleGeToBi KapTKM») Ta y Biginenusx bauky.

5.3. Kuient otpumye enextponnunii IITH-xox no IlnatikHOi kapTku y Burisiai TekcToBoro moBimomieHHs Ha OCHOBHHUI HOMEp
Teneony.

5.4. Odopmiaenns Ta emicis (Bunmyck) Ilnatikanx kapTok

5.4.1.TInatixHi KapTKM MOXXYTh BUITYCKaTHCsSl y BUIIAAI IuiacTukoBoi ITmarikHoi xapTku abo mudposoi [lnatixuoi kapTku, 3a
HAsBHOCTI TaKOi TEXHIYHOT MOKIMBOCTI y baHka.

5.4.1.1.Tenepauis undposoi [1naTi>kHOT KapTKH 31HCHIOETHCS:

-y CucreMi AUCTaHIIIHOTO 00CIYyrOByBaHHS NUITXOM BHOOpY KimieHTOM BinmoBigHOT Omii;

- B IHIIUX JUCTAaHUIIHHMX Ta Qi3MYHMX KaHaIax 00CIyroByBaHHs Ki€eHTIB BaHKy (B TOMy 4MCIi MapTHEPCHKUX KaHAJAX).

3a 6axannam Kiienra no mudpooi [natikHoi kapTki Moxe OyTH BuIylieHa IuiactikoBa [lnaTixna kapTka. Y Takomy pasi Ha
rutacTUKoBiH [InatikHil kapTii He 3a3HavaeThest kox CVC2/CVV2.

5.4.1.2. Tlnactukora [TnatixkHa kapTka Ha iM’s JlepikaTens BUTYCKAEThCS:

- Ha mijcraBi noganoi Kiientom 3asBu 1po BigkpuTTs [IoTouHOro paxyHKy Ta BHIycK [lnaTi>kHOT KapTKu abo 3asBH PO BUITYCK
[TnaTi>xHOT KapTKH 32 yMOBH 000B’SI3KOBOTO Ipe.’ sBICHHS JlepkareneM macrnopTa, abo iHIIOro JOKYMEHTa, IO TOCBiqIye Horo ocody;

- [UIIXOM 3aMOBJICHHS BHITYCKY IDTaCTHKOBOI ITmaTi>kHOi kapTku y CHcTemi QUCTaHLIHHOTO 0OCIyrOBYBaHHS JO BHITyHIEHOL
pasime mudposoi [InaTikHoi KapTH, 32 HAIBHOCTI TEXHIYHOT MOKITBOCTI.

Slkmmio mpoTaromM 3 MicSIIIB MMicIs 3aMOBJICHHS TUIacTUKOBOT [1maTixkHol kapTku Jlepxkarens He 3°IBUBCS I 11 OTpuMaHHA, baHk Mae
MpaBO 3HUIIUTH Taky [InaTixHy KapTKy, IPU OMY KOMICis (32 HassBHOCTI) 3a 11 BUITYCK (NIEPEBUITYCK) HE OBEPTAETHCS.

5.4.2.TlnactuxoBa [Inatixkaa kapTka Moxe niepenasarucs [lepxatento y Binninenni banky abo uepe3 napTHepCbKy KOMIIAHI0, 3 IKOIO
Bbank mae Bignosiguuii norosip. Ilnactukosa [lnatikHa kapTka nepenaetbes JlepikaTento B HEAKTUBHOMY CTaHi. AKTHBALlis IIACTHKOBOT
[TnatixHOi KapTKM MOXKe 3IiHCHIOBAaTHCS LIISIXOM IIPOBEAEHHs mepiuoi onepanii B 6ankomari 3 BBeneHHs [1IH-koxy abo ckanyBaHHS 4n
BBEJICHHS pekBi3UTIiB [ImaTixkHol KapTky y CucTeMi AUCTaHIIMHOTO 0OCIyroBYBaHHS Ta MinTBeppKeHHS wiei omepanii OTP-mapomem, 3a
HasBHOCTI TaKOi TEXHITHOT MOKIIBOCTI.

5.4.3.KitieHT 3000B’s13aHUH Mij] 9ac 3aMOBIICHHs [1MaTiKHOT KapTKH CIUIATUTH KOMICiiiHY BHHAropoqy 3a ii BUIycK (TIepeBUIMYCK),
SIKIIIO Taka Komicis mependaveHa Tapudamu.

5.4.4.Y BuKIIOUHKX BUMKax Ha po3cyn banky crpoxk aii [TnaTixkHoi kapTku Moske OyTH pooBKeHuit (0e3 nepeBumycky Ilnatixuol
kapTkn). [Ipo npuitHsaTTs Takoro pimenHs bank iHpopmye Kinienrta nuisixom HanpapieHHs: TeKCTOBOTO MOBiJOMIICHHS (SIKIO PillIEeHHS HOCUTb
iH/IUBIyalIbHUIT XapakTep) abo IUITXOM PO3MIllleHHs BiANOBIAHOI 3HeocobneHoi indopmanii Ha OdiuiliHomy caiiti banky (Ko pimeHHs
I[0JI0 IPOJOBKEHHsI CTPOKy il IInaTikHUX KapTOK He € iHauBiayansHuM), a Kiient//lepkarens BinnoBinae 3a oneparii 3 BUKOPUCTAHHIM

[naTi>kHOT KAPTKH Ta 3a JOTPHUMAHHS BCiX 3aX0/1iB O€3MeKH i/l yac KOPUCTyBaHHs [1naTiXKHOI KapTKOIO MPOTATOM HOBOTO CTPOKY if [il.

5.5. Odopmienns JoaaTkoBux KapToK

5.5.1. KnieHT MOe HaJaTH A0CTYyH 10 cBOro [10TouHOro paxyHky iHIIUM 0co06aM HUIIXOM BUITYCKY JJ0ZaTKOBUX KapTOK, SIKIIO TaKa
nociyra nependauena Tapudamu Ta/abo ymoBamu baHKiBCBKOT MOCITYTH.

5.5.2. bauk npoBoauTs [neHTudixarito Ta Bepudikamnito ocobu, Ha iM’st Ko0f 3a 3as1BOIO BlacHUKa PaxyHKy Bumyckaetbes JlogaTkoBa
KapTKa, y MOPsJIKY, BA3HAYEHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHu.

5.5.3. lepxatens JlonaTKOBOT KApTKU Ma€ MPaBo:
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- KopucTyBaHHs Komtamu Ha IloTouHoMy paxyHKy y pamkax OrmepauiiiHoro miMiTy, BcraHoBieHoro KiieHTOM, Ta He MoOXxe
3MIHIOBATH TaKi JIIMITH;

- IIpu 3BepHEHH1 10 KoHTakT-LIeHTpy - OTpUMaTH iH(pOpMAIiIo II00 3aIHIIKY Ha PaxyHKy, 10 sxoro BumymeHa JlonaTkoBa KapTka,
icTopii ABTOpHU3aIlii BUKIIOYHO 32 [01aTKOBOIO KapTKOI0, 0(OPMIICHOIO Ha HOTO 1M 4 ;

- 3a0moxyBaTu Jlo#maTKOBY KapTKy Y BHIIAJAKY il BTpaTH YU BUKpaJICHHS 32 YMOBHU HaJaHHS HeoOXiaHO1 iH(opMarii A7 0AHO3HAYHOT
Inentudikanii JJogatkoBoi kapTku Ta ii JepkaTers.

5.5.4. KnieHT Mae npaBo 3BepHyTHCSA 10 baHKy /1 BUunycky JlogaTkoBoi KapTKU 32 yMOBH, 1110 Taka mociyra nepeabdauena Tapudamu.

5.5.5.KnieHT sik BnacHUK PaxyHKy, 10 SIKOro BUIycKaeThcs JlomaTkoBa KapTKa, IIKOM Ta MOBHICTIO po3yMie, mo Bci [lmaTixkHi
omeparii, BYNHEH] 3a JOOMOroko J[01aTKoBOI KapTKH, BioOpakatoThes 3a Horo PaxyHKoM Ta 3a paXyHOK Horo komTiB. KiieHT po3ymie Ta
npuiiMae BCl PU3UKH, AKi MOXYTh BUHUKHYTH INpH 3aiificHeHHi [lmaThkHuX omepariii 3a gomomoroi JomaTkoBoi KapTKH, a TaKOX
MiATBEPIKYE, 0 KITieHT caMOCTiifHO Hece BiAMOBiAanbHICTh 3a Bei [lnatiHi oneparii, siki BUMHEHI 3a 10OMOTo0 JIo1aTkoBOi KapTKH, Ta
Y BUIIA/IKy BUHUKHEHHsS HecaHKIiOHOBaHOTO oBepapadTy 3000B’I3YETHCS CBOEYACHO Ta B IIOBHOMY 00Cs31 HOTaCUTH TaKy 3a00proBaHiCTh B
MOBHOMY 00CsI31 Ta CIUTATH BCi iHII HapaxyBaHHs, epenbaueHi ymoBamu ykianeHux Kmientom [loroBopis 3 baHkoM, B cTpoku/TepMinmy,
BU3HA4YCHI TAKUMH J[OroBOpaMH.

5.6. Inarixkni onepanii 3 Bukopucranusam I[lnatiskuux kaprok

5.6.1. Pexxum ¢ynkiionyBanus Ilotounoro paxynky 3 EII3, Buxopucranus IInaTikHHX KapTok Ta 3ailficHeHHs IlnmaTikHuX
orepamiii 3a nomoMoroio IImaTiKHUX KapTOK PeryaroeThesl 3aKOHONAaBCTBOM YKpainu, JloroBopoM Ta mpasmiamu [lnatixxHoi cucremy, a 'y
pasi 3miliCHeHHs NepekasiB 3 KapTKu Ha KapTKy — Takox Ilyomigaum moroBopom (odpeptoro) AT «BAHK KPEJUT JHITTPO» npo ymoBn
HagaHHs nocinyru «P2P-mepekasu 3 KapTKH Ha KapTKy», 1o omyOnikoBanuit Ha OdiuiitHomy caiiti Banky (Hamani mo Tekcry — Odepra).
[InaTi>xHOIO Onepamni€eio 3 BAKOPUCTaHHAM [1IaTiKHUX KapTOK BBAKAETHCS TaKoXK Oyap-ska [1maTikHa omneparis 3 BAKOPUCTAHHAM PEKBI3UTIB
[TnaTixHOT KapTKU.

5.6.2. Komrn 3 [Morounoro paxynky 3 EII3 He MoXyTh OyTH BHKOpHUCTaHi 3a JonomMororo [TnaTi>kHoi KapTKu 1A 3AiHCHEHHS
1HO3eMHUX 1HBECTHILH B YKpaiHy.
5.6.3. [TnatixHi onepanii 3 BUKOpHCTaHHAM [1naTiKHOT KapTKH 3iHCHIOIOTECS Y MeXax BuTpaTHOTO JiMITY, a IS IPOBEICHHS

nepeKasiB 3 KapTKU Ha KapTy — 3 ypaxyBaHHAM JiMITiB, mo 3a3HaueHi B Odepti. Y pasi Haganus bankom Kimienty Kpemuty y dopmi
Ogepapadty ado KpenutHoi niHil (Ko 11e mepeadadeHo yMoBaMu HajgaHHs bankiBchkoi mocnyru) [lnaTikHi onepailii 3 BUKOPHUCTAHHAM
[TnatixHOT KapTKH 31 ICHIOIOTECS Y MeXaX BIIACHUX KOLITIB Ha PaxyHKy, a y pa3i ix HefocTaTHOCTI — 3a paxyHOK Hajanoro bankom Kpenury.
Onepauii 3 BukopuctanssaM [InaTixkHoi KapTKH 3MIHCHIOIOTECS y Mexax ButpaTtHoro nimity. omaTkoBo 10 koxkHOI [Imarixaoi oneparii 3
BUKOPUCTAHHAM [IMaTiHOI KapTKH MOXYTHb 3aCTOCOBYBAaTHCA OOMEXEHHS (JTIMITH), BCTAaHOBIEHI baHkoM Ta mifoui cTaHOM Ha JaTy
iHiniroBaHHA BianmoBigHoi [Imatixuoi omepamii. Y pasi, skmo mo meBHoi [lmarixnoi omepamii 3 BUKOpHcTaHHAM [InmaTixHOI KapTKH
3aCTOCOBYETHCA JBa Ta O1NIbIIE Pi3HOBUAIB 0OMEKeHHs (JIiMiTiB), TO [lnarixkHa omepariist 3 BUKOpUCTaHHAM [1naTi>kHO{ KapTKK POBOAUTHC S
3 JOTPUMaHHSIM HaiiMeHIIoro oOMexeHHs (JiMiTy), ame B OyIb-sKOMy pas3i 3 IOTPUMaHHSIM OOMeEXeHb (JIIMITIB), mepemdadeHux
3aKOHOJIABCTBOM YKpaiHH (y pa3i iX HasiBHOCTI).

5.6.4. Jeprxareni BuKopuctoByroTh [TnaTixHi KapTky, sk 3aci0 ais iHinianii HactynHux [InatibkHUX onepamiit:

- 37iliCHEHHs1 OE3rOTIBKOBHX PO3paxyHKIB 3a ToBapH (TOCIYTH), Yy TOMy 4HClIi B I[HTepHeT-MarasuHax, SIKIOIO Lie INependadyeHo
BiZITIOBITHOIO TOPTOBEIIFHOIO 200 CEPBICHOIO YCTaHOBOIO;

- TIepeKas KOIITiB,;

- 3HATTS FOTIBKH Yy Kacax baHKIB Ta yepe3 OaHKOMATH, 110 BUIAIOTh KOIITH 32 JaHUM TUIoM KapTku, sik Ha TepuTopii YKpainu, Tak i 3a
KOPZOHOM:

» y kacax baHky — B yKpaiHCBKHX IPUBHSIX a0 y BaIoTi PaxyHKy;

» 'y Oankomarax baHKy — B yKpalHCHKUX IPHBHSX;

» 'y OaHKOMaTax Ta Kacax iHIIMX Ha/IaBayiB IUIATKHUX MOCIYT — B YKPATHCHKNX IPUBHSX;

» y OaHkoMmaTax Ta KacaxX (piHAHCOBMX OpraHi3ailiii 3a MexxaMu YKpaiHu — y BaJFOTI KpaiHu nepeOyBaHHs Ta/abo y BaJOTi, 10
JI03BOJICHA MiCLIEBUM 3aKOHO/IABCTBOM.

5.6.5. Ilixm gac 3ngiiicHenHs [epkatenem [InmaTiHUX omeparii i3 3HATTS TOTIBKOBUX KOLITIB 32 JoMOMOroro [linaTixkHoi KapTKa y
kaci banky Ta iHITMX OaHKIB KacHp Mae MPaBO BUMAraTu Mpea sSBICHHs TOKYMEHTa, IO MOCBiauye 0co0y, — macmopTa abo JOKyMEHTa, 0
HOTO0 3aMiHIOE.

5.6.6. B oxpemux Bumaakax, y pasi BiacytHocti IlnmarikHOl kapTku, Ha mijgcraBi mucbMoBoi (mamepoBoi) 3asBu KitieHta Ta
NpoBe/ieHHs HalexHoi [nenTndikanii Kiienta bank Bunae yepe3 kacy roTiBKOBI KOIITH Y MeXax cyMHu BurpatHoro nimity Ha PaxyHky 3i
crutatoro KiientoM xomicii 3rifuao 3 Tapudamu, 1o Iir0Th Ha JeHb 31HCHEHHS orepaitii.

5.6.7. Tapudamu banky mMoxxe Oyt nependauyeHoO BCTaHOBJIEHHs He3HMKYBaJIbHOTO 3aIMIIKY Ha PaxyHKy. Y TakoMy BHIAIKy
HEeoOXi/IHa YaCTHHA TPOUIOBUX KOMITIB — cyMa He3HmkyBasHOTO 3aMuIIKy OnokyeTbes Ha Paxynky Kiienra mo 3akinuenHs il Jlorosopy
0aHKIBCHKOTO PaxyHKY, Ha MijcTaBi skoro Bigkputuid [loTounuit paxyHok 3 EII3. He3HmwkyBanpHUI 3aMHIIOK MPU3HAYEHUH 3a0€31IeUNTH
PpO3paxyHKH 3 BUKOpUCTaHHsIM [LnaTi>kHOiT KapTKu. Bamora He3HIKyBanbHOTO 3aIMIIKY BiIIOBiga€e BalioTi PaxyHKy.

5.6.8. Ilix wac mpoBeneHus [InaTi>xHOi omnepartiii 3a gomomororo [11aTi>KHOT KapTKH 3iHCHIOETBCS TUMYACOBE OJIOKYBAaHHS KOIITIB Y
cyMi [lnarixkuoi oneparii, komicii banky Ta iHmmX cyw™m, nepexbadeHux Tapudamu banky. Po3010KyBaHHS [UX KOIITIB 3IIHCHIOETHCS 3a
YMOBH CIIMCaHHS BiMTOBIHOT CyMH KOIITIB Ha BAKOHAHHs Takol omnepailii 3 Paxynky. ¥ pasi, siKiio cnucaHHs KomTiB 3 PaxyHky He BinOymocs
npotsiroM 30 KaleHJapHUX JHIB, 11i KOIITH PO30JIOKOBYIOTCS.

5.6.9. ko IMnari>kHa onepauis iHILiIOETbCs OTpUMYyBadeM 3 BukopuctanHaM EII3 Ta if Touna cyma HeBinoma KiieHTy B MOMEHT
HaJ[aHHs HUM 3roJ Ha BUKOHaHHs [lnatikHoi onepanii, KilieHT BBaXa€eThCst TaKUM, 1110 HAJIaB 3roAy Ha OJIOKyBaHHS baHKOM BifmoBigHOT
CyMH KOIITiB Ha PaxyHKy, 3a YMOBH BiICYTHOCTI BifkiIuKaHHs KitieHTOM 3rou Ha mpoBeneHHs Takoi [InaTixHoi omeparrii.

5.7. Bauk iHpopmye Kiienta mpo koxHy 3xificHeHy IlmaTikHy omepaimiro 3 BHUKOpPHCTaHHSAM [InaTikHOI KapTKH MIIIXOM
HanpasieHHs TeKCTOBOTO MOBIIOMIICHHS. Y BUIAJKY HEMOJAAHHS 3as1BH/HeHalaHHs 3ro/1u KitieHToM Ha migximrodeHHs nociyra GSM-banking
abo moganHs KiieHTOM 3asBH HpO BiAMOBY Bin oTpuMaHHs TeKCTOBHX moBimomieHb (BigkmrodeHHs mociayrn GSM-banking) Kiienr
BBKAETHCS TAKUM, 1[0 BiJMOBHBCS Bill OTPHMAaHHs TIOBIJOMIICHHS MPO KOXHY 31ificHeny [InaTixHy oneparito, a 0608”5130k banky momo
noBimomiieHHs KitieHta mipo 3nmiiicHeni [lnmarixai oneparii 3 BukopucTanHs [17aTiXkKHOI KapTKH BBAXKAETHCS BUKOHAHWM. BHKOpHCTaHHS
ITnati>kHOI KapTKK 3 METOI0, 10 HE BiAINOBia€ YNHHOMY 3aKOHOJABCTBY YKpAaiHH, Y TOMY YHCIi 3 METOI 3[iHCHEHHS MiAIPUEMHHUIIBKOT
TSUTBHOCTI, @ TaKOX OIUIATH BapTOCTI TOBapiB a0 MOCIYT, O0Ir SIKMX 3a00pOHEHO 3aKOHOIABCTBOM YKpaiHH, 3a00pOHSETHCSA. Y BHUIAIKY
BUsBIeHHs baHkoM (akTy BukopuctanHs [InaTi>kHOT KapTKu J1s 3iHCHEHHS Aiil, 110 MalOTh 03HAKK NPOTUIPABHUX, BaHK Mae MpaBo HagaTH
BIANOBiZHY iH(GOpMALI0O NPAaBOOXOPOHHUM Ta/ab0 IHIIUM YHOBHOBaXCHHM JIEP)KaBHHM OpraHaM y TOPSAKY, BCTaHOBJICHOMY
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3aKOHOJIABCTBOM YKpaiHH, Ta BIIMOBHTH Y IIPOBEJCHHI OKpeMuXx orepaniit abo mpunuauTH o0ciayroByBaHHs KirieHTa BiIIOBIIHO 10 YMOB
YIBO.

5.8. Oco6auBocri 3aiiicnenns IlaaTiskHux onepauiii 3 Bukopucranusm IliaTizkHuX 3ac06iB 3a KOPAOHOM a60 Po3paxyHKIB y
Mepe:ki IHTepHeT Ha 3aKOP/IOHHHUX caliTax

5.8.1.V pasi, sixuro [Tnarixkxa onepartist 3a [Torounum paxyHkom 3 EII3 3milicHIOEThCS 32 KOPIOHOM, 30KpeMa:

- nociryra abo ToBap HaJa€eThest abo Oyze mpuadaHa Ha TepuTopil YKpaiHH, aje depe3 iHO3eMHHUH 6aHK ab0 MPOIECHHTOBUH IIEHTP
(omutata aBiakBHTKIB, pe3epB IOTEINIB, OPEHAA aBTO TOMIO); abo

- MOCIyTa HAJA€ThCs 3a KOPJAOHOM i1HO3eMHUM OaHKOM a0o0 (hiHAHCOBOIO YCTaHOBOIO, a0 MPOLECHHTOBHM LIEHTPOM (IO

0o0CIyroBye iHO3eMHHUI OaHKOMaT, MarasuH abo iHTepHeT-pecypc), 3okpema 3 BukopuctanHsM mnocayru DCC (Dynamic Currency
Conversion) miJ yac OTpUMaHHA T'OTiBKM y OaHKOMATi YM Kaci, OIJIaTH TOBapiB Ta MOCIYT 32 KOPAOHOM Y TOProBeJbHIH Mepexi abo Ha
IHO3EMHHX IHTEpHET-pecypcax TOIIo,
TO cyma omepaii, mo nosizomieHa KiieHTy mix 4ac 3milicHeHHs omepamil (Ha ekpaHi OaHkKoMara, TepMiHama, Ha caiiTi, TekcToBHM
TIOBITOMJICHHSIM TOIIO), MOXKE BIIPI3HATHCS (SK y CTOPOHY 30UNBIIEHHS, TaK 1 y CTOPOHY 3MEHIIEHHS) BiJ CyMH OIepalii, o misrae
OJIOKYBaHHIO, a IIOTIM CIIMCAHHIO. Y TaKWX BHIAJKax (aKTHYHHUH (HIHAHCOBHI pPO3PaXyHOK 3aJeXHTHh BiJ BAIIOTH PaxyHKy, BamioTH
po3paxyHky 3 MixkHapoaHoto miaTixHo cuctemMoro (VISA a6o MasterCard) ta BamoTu omepartii.

Jns mnatixHAX KapToK MibKHapoaHOi IiaTikHOi cucteMd VISA Bamora po3paxyHKYy 3 MiKHapOIHOIO IUIATDKHOIO CHCTEMOIO
3aJIKHTH BiJl BAJIIOTH ONEparlii:

- SIKIIIO Omeparis BinOynack y OyIb-sKiil BAJIFOTi, OKPIM €BPO, BATIOTOIO PO3paxyHKy 3 MiXKHapOJHOIO IUIATKHOIO cucTeMolo € nonap CIIA;
- SIKIIIO omeparisi Bin0yrack B €BPO, BATIOTOIO PO3paxyHKy 3 MIKHApOIHOIO IUIATIXHOIO CHCTEMOIO € €BPO.

Jns ToiaTibKHEX KapTok MikHapoaHoi miatikHoi cucteMu MasterCard BamoTO0 po3paxyHKY 3 MIiKHApPOIHOK IUIATINHOIO
cucremoro € gonap CILIA He3anexHO BiJ BaJIOTH OIeparii.

VY Bumaznky, skmo BamoTa [Inmarixuoi omepanii 3 BukopuctanasaMm EII3 BiapizHseTscs Bix BamoTH PaxyHKy, KOHBEpTalis BaliOT
3MIHCHIOETHCS 32 KypCOM, YCTaHOBJIEHNM baHKOM (KUl BU3HaYa€ThC baHKOM 1S BIIIOBIAHOTO BUY OTEpaLiil 3 ypaxyBaHHAM iH(popMarii
PO MOTOYHI KypcH iHo3eMHHX BaitoT Ha BPY/MBP, sika orpumyetbes bankom depes Bu3HaueHi baHkoM Ha BIacHHI pO3Cy] TOPTiBEIBHO-
iHdopMariiiHi cucTeMH, a TaKOXK 3 ypaXyBaHHSAM IHIIMX YHHHHUKIB (BOJATWIBHOCTI HA PHHKY, BAIOTHOI mo3uLii baHky Ta T.iH) Ta BUMOT
YHHHOTO 3aKOHO/IaBCTBAa YKpaiHM), KypCcOM KOHBEpTALlil INTaTDKHUX CHCTEM, IHIIHMX YCTAaHOB, sIKi OepyTh yuacTh B [lnaTixHii onepaii, abo
3 BUKOPUCTaHHSM JIEKIIBKOX KypCiB OTHOYACHO B 3ajexHocTi Bix tumy EII3, Micus 3xilicHenHs Ta Banmroty [lnaTikHol onepartii.

Kypcu Bamor MibkHapoHOT IIIaTiXKHOT CHCTEMH BCTaHOBIIIOIOTHCS CaMO0 MKHApOIHOIO IDIATIKHOIO CHCTEMOIO Ta PO3MILIYIOTHCS
Herwo Ha cadti:  VISA —  https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), MasterCard —
https://www.mastercard.com/global/currencyconversion/index.html.

Kypcu, po3minieni Ha caidtax MiKHapOTHHX IUIATDKHUX CHCTEM, MOXYTh 3MIHIOBATHCS NPOTATOM ITHS. 3 MOMEHTY PO3MILICHHS
Takoro Kypcy KiieHt npuiimae Ha cebe yci pu3nKu BITHOCHO TOTO, 10 MiXXKHapoAHA IJIaTiKHA CHCTEMa 3 METO0 OJIOKyBaHHs/iepeOyBaHHS
y craHi XoiJq CyMH KOIITIB Ha paxyHKy KilieHTa BHKOPHCTOBYE BIacCHHH Kypc OOMiHY BAIIOTH oOllepamil y BaJIOTy pPO3PaxyHKY 3
Mi>KHapOTHOIO IIATIKHOIO CHCTEMOIO.

Kypcu 06miny BamoTn PaxyHKY y BaJIFOTy po3paxyHKy 3 MiXKHapOJHOIO IUIATIXKHOIO CUCTEMOIO PO3MILIYIOTECS Ha odiniiiHOMy caiTi
banky («Kypcu BaoT/Kypcu BaIiOT OpH NPOBEACHHI TpaH3aKIii 3a [InaTiXHUMHU KapTKaMn»). 3 MOMEHTY PO3MIIllCHHS 3a3HAaYCHHUX KYpCiB
KiienT moromkyeThes Ta mpuiiMae Ha ce0e yci PU3HKU 3aCTOCYBAHHS TaKUX KypCiB, Ta MOTOKYEThCS Ha MPOBEACHHS KOHBEpPTALii CyMH
Bamoty [InaTi>kHOT onepamii y BamoTy po3paxyHKy 3 MiXXKHapOJHOIO IUIATKHOIO CHCTEMOIO Ta BAMOTY [10TOYHOTO paxyHKy. 3a3HaueHUi
MOPSIIOK MTPOBEICHHS KOHBEPTAIlil He MOXKe OyTH mpeaMeToM npeTensii 1o banky 3 6oky Kirienra.

TABJIMIISI KOHBEPTALT BAJIIOT:

Koungsepranis y noaapu Kongsepranis y
CUIA / eBpo 3a BaJOTy PaxyHky 3a Hpuknag
Kypcom MIIC Kypcom Banky
Bamora PaxyHky criBnazae 3 BaIlOTOIO onepartii Pospaxynox kaproio,
YHEY A pal He 3nificHIo€TBCS He 3nificHIo€TBCS Bigkpuroro y USD, y CLIA

Ta BAJIIOTOI0 MI>KHApOIHOI IJIATI>KHOI CUCTEMU
poR (8 USD)

Banrora PaxyHky Bifpi3HSAE€TBCS Bill BATIOTH
MiXHapOIHOT IJIATIXKHOT CHCTEMH, BaIIFOTa
MixkHapoJHOT IIaTXKHOI CHCTEMH Ta BAIIOTA
orepaliii CriBnagarTh

Po3paxyHok kapTkoto Visa,
He 3nificHIoeTBCS + BIIKPHUTOIO y TPHBHI, Y
Icnanii (y eBpo)

Baimora PaxyHKy He Bipi3HSE€TBCS BiJ] BaIIOTH Po3paxyHok kapTkoto Visa,
Mi>kHapoIHOT TUIaTIXKHOI CHCTEMH, alle + He 3niiicHI0€TBCS BIZIKPHUTOIO Y JjoNapax, y
Bi/IPI3HSETBCS BiJl BAJIIOTH omeparil Benukiit bputanii (y dpynrax)
Bamora PaxyHky, Banora MixkHapoHOT Po3paxyHOK KapTKolo,
TUIATI>KHOI CHCTEMH Ta BaIFOTa OIepartii + + BIJIKPHUTOIO y TPHBHI, Y
BIZIPI3HAIOTHCS OJJHA BT OJTHOT Typeyunni

Bank He Hece BianoBinaneHOCTI 3a iHpopMaltito, HanaHy KiieHTy cTopoHHIME OaHKaMH, (iHAHCOBUMH YCTAaHOBAMH, Mara3uHaMy Ta
iHTEepHET-pecypcamy II0/10 KiHIIEBOT CyMH omneparil Ta BiAMOBITHOCTI MiXk CyMOI0, BKa3aHOIO Ha 4yeKy OaHKoMara, Mara3uHy 4d Ha iHTepHeT-
pecypci, Ta cymoro, 110 Oy/e 3abokoBaHa i MOTiM crnucaHa 3 PaxyHky.

Sxmio 3a PaxyHkoM 3nxiiicHIoeThest omepais 3 BukopuctanasaM nocayra DCC (Dynamic Currency Conversion), To cyma omeparii
miJyisirae KOHBepTallii y Hal[iOHAIbHY BaTIOTY YKpaiHH y MOPS/KY, BCTAHOBICHOMY iHO3eMHHMM GaHKOM, a OTpUMaHa CyMa y HalliOHaJIbHIl
BAIIOTI YKpaiHH, y CBOIO UepTy, KOHBEPTY€EThCS 3a KypcoM MixkHapoaHoi miaTixHoI cucremu (VISA a6o MasterCard) y BanmoTy po3paxyHKy
Mixk baHkoM Ta Mi>KHapOIHOIO TUIATI>KHOKO CHCTEMOO, TICIISl YOTO OTPUMaHa cCyMa OJIOKYETBCS 1 MOTiM criucyeThes 3 Paxynky Kitienra.

5.8.2. OpHouacHo i3 npoBeeHHsM [lnatixuoi onepaii cTaryrotecs komicii banky, nepenbaueni Tapudamu, a Takox KoMicii
Ta iHIII IUIaTH TPETiX 0cib, siki 6epyTh yyacTh y npoBeneHi [1naTikHoT onepartii.
5.9. HecanknioHoBanmuii oBepapagr

5.9.1.KuienT camocTiiiHO KOHTpodroe BurtpaTHuii miMiT Ta 3000B’s3aHHiI HE IONMyCKaTH BHHHKHEHHS HecaHKIiOHOBaHOTO
oBepapadry.
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5.9.2. TIpn BuHukHeHHI 3a Paxynkom HecankmioHoBanoro osepapadry Kiient crutauye Banky mpoleHTH 3a KOPHCTYBaHHS
HecankuionoBanum oBepapadtom y po3mipi, BcranoBinenomy Tapudamu banky. Kitient 30608’ s13anuii moBepHytu cymy HecankuionoBanoro
oBepzpadTy HE3aJeKHO BiJ MPUYMH HOr0 BUHMKHEHHS Ta CyMy HAapaxOBaHHX IIPOLEHTIB MPOTArOM 15 kaneHIapHUX AHIB 3 JHA Horo
BuHukHeHHs. [Toramenns 3aboproBanocti 3a HecaHkiiioHOBaHUM 0BepApadTOM Ta HApaXOBAHUX MPOLCHTIB 3AiHCHIOETHCS aBTOMATHYHO TTi[
4ac HaJAXOPKEHHS IPOIIOBHX KOIUTIB Ha PaxyHoK.

5.9.3.TIpornenTH 3a KopHcTyBaHHS HecaHKI[ioHOBaHNM 0BepApadTOM HapaXOBYIOTHCS BUXOSYH 3 (PaKTHYHOI KIJIBKOCTI THIB Y MicsIIi
Ta POl Ta CIUIAYYIOThCS y BamioTi Paxynky. Ilix Wac HapaxyBaHHS NpOILEHTIB 3a KOpPHUCTyBaHHs HecaHkmioHoBaHHM oBepapadTom
BPaxXxOBYEThCSl IE€Hb BHHHKHEHHS Ta HE BPAaxOBYEThCS IEHb ITOBEPHEHHsS 3a00proBaHOCTi. Po3Mip NPOIEHTIB 3a HECAaHKI[IOHOBaHUM
oBepapadTom Bu3HaYaeThcss baHkoM camocTiitHO, Buxomsuu i3 Tapudis.

5.10. HepeBunyck IlnaTixkuoi kapTku Ta 3mina [ITH-koxy

5.10.1. 3 meroro nepeBunycky Ilnartiskuoi kapTku (y pasi BTpaTH, KpaaiKKu Ta 3 Oyab-IKUX iHIMX npuurH) Kiienr:

- 3alOBHIOE Ta nozae B banky 3asBy npo nepesuiryck IlnarikHol kapTky, abo

- 3BepraeThes o Konrakr-uenrpy, abo

- obupae BignoBiaHy onuito y Cuctemi JUCTaHLIHHOTO 00CIyroBYBaHHS (32 HAIBHOCTI TEXHIYHOT MOKIJIUBOCTI).

KiienT crinauye koMiciiiHy BUHaropo.y 3a nepeBumyck [Inatixnoi kapTku, AKIIo Taka KoMicis nepenbauena Tapudamu.

Bank mae mpaBo mepeBunyctutd Kiienty Ilnatixay kapTKy Ta/abo ininitoBatu 3miny [1IH-komy y pasi xommpomertanii AaHHX
[InatixxHOT KapTKU.

5.10.2. YponoBk OCTaHHBOTO Micsls TepMiHy aii [lmaTixkHoi KapTkm, Ha CBilf po3cyn Ta 3a yMOBH HasBHOCTI Ha IloTouHOMY
paxyHKy BiJIIOBIJHOI CyMH IUIs OIUIATH KOMICIHHOI BHHAropoau 3a mepeBUITycK IImaTiKHOI KapTKu, SKINO Taka KoMicid mepenbadeHa
Tapugamu, bank Moxe camocTiifHO mepeBuIycTHTH [lnaTi>kHy KapTKy Ha HOBHII TepMiH, sikio KiieHT mucsMoBo 3a 30 kaJeHAapHHUX THIB
10 3aKiHYEHHs TepMiHy 11 1il He noBinoMuB baHk npo GaXkaHHS NPUITUHATH BUKOPHUCTAaHHS [11aTi>KHOT KapTKHL.

5.10.3. Skuro mpoTsrom 3-x MiCSAIIB Mic/is 3aMOBIICHHsI HOBOT racTukoBoi ILnatikHoi kapTku JlepikaTens He 3’sBUBCs y Bimainenus
Banky s ii orpumanHs, baak Mae mpaBo 3HUIUTH Taky KapTKy, Ipu boMy KOMICis (32 HasBHOCTI) 3a mepeBUIyCK [1maTikHOT KapTKH HE
nmoBepTaeTbes. [lig gac otpumanHs HOBOI mactukoBoi [lmatixHoi kapTku [lepkarens 3000B’s3aHMi MoBepHYTH IUtacTukoBi [lmaTixHi
KapTKH, TEPMiH il SKUX 3aKiHYMBCS, 00 MHICEMOBO MOBITOMHUTH PO NPUYNHHE HEMOKIUBOCTI IX TIOBEpHEHHS.

5.10.4. Kunient moxe iHimiroBatn 3Miny I1IH-koxy nussxom BinnpasieHHs: TekcToBoro nmosigomieHHs 1o banky 3 OcHOBHOTO HOMepa
tenedony, 3xilicautn 3miny I1IH-kony yepes 6ankomar banky abo y CucreMi TUCTaHIIHHOTO 0OCIyroByBaHHS (3a HasBHOCTI TEXHIYHOT
MoxHBocTi). Y pasi 3minn I[1IH-kony nursixom BiampasienHs TexcroBoro mosimomieHHs 1o banky 3 OcHOBHOro HoMepa Tene(oHy 3a
[MnaTixHUMHU KapTKaMu 3 9in-Moaynem, st aktuBaiii [IIH-komy 3a Takoro [TnatixkHOI0 KapTKoro KitieHT Ma€e 31iiCHITH OY/Ib-SKY OTEpaIlito
y 6ankomari banky.

5.11. HapaxyBaHHs NPOLEHTIB

5.11.1. baHk HapaxoBYeE Ta CIUIAYy€e MPOLEHTH Ha 3aJUIIKN KOIITIB, IO 3HAXOAATHCS Ha PaxyHKy, SIKIIO 1€ eper0adyeHo yMOBaMHI
BigmoBigHoi baHkiBChKOT mOcTyryu Ta TunoM [InatikHOI KapTKH, y po3Mipax, BU3HaYeHUX BiAmoBinHO 10 Tapudis.

5.11.2. HapaxyBaHHsi Ta CIUIaTa TOPOLCHTIB HAa 3alUIIKK KOIITIB, IO 3HAXOMIThCS Ha PaxyHKy, y TOMy 4YHCIi Ha Cymy
HesHmkyBanbpHOTo 3aiiiKy (y pasi Horo HassBHOCTI), 3AIHCHIOETHCS HE PiJIIIEe OJJHOTO pa3y Ha Micsllb, [IPH LbOMY IIPH PO3PAaXyHKY IIPOLICHTIB
npuiiMaeThesl pakTHYHA KUTBKICTh AHIB y Micsni Ta poui (dakt/daxr).

5.11.3. IlponeHTH Ha 3aMUIIOK 3a PaxyHKOM HapaxXoBYIOTHCS 3 HACTYITHOTO JHS 3a JHEM HaIXOKEHHs KOWITiB Ha PaxyHok no nHs,
1[0 TEPEAYE JAHIO 3HITTS MPOLIOBUX KOIITIB. ba3oto Ui HapaxyBaHHs MPOIICHTIB € 200 (QakTHUHHIA 3TUINOK 32 PaxyHKoM, a00 MiHIMaTbHUH
3a7MIIoK 3a PaxyHKOM 3a po3paxyHKOBHH MiCAIb BiIOBIIHO 10 YMOB HalaHHs baHkiBchKoi mocmyru ta Tapudis banky.

5.12. 3axonm 6e3nmekn mix yac kopuctyBanus [laaTikHuMH KapTKaMu

5.12.1. Ilopsaooxk naoannsn ma euxopucmannusn Inamixycnoi kapmru /lepycamenem

5.12.1.1. 3a Oyap-skux ymoB KiieHT 30008’ s13anuii 30epiratu EINI3 Ta [nmuBinyaneHy 00mikoBy iHpopmarito KiienTta, 30kpema
IMIH-kox Ta/abo peksizuTu [lnarixHoT kapTku (Homep Kapru, tepmin aii Kaptu, koq CVC2/CVV2) 3 METO0 3aXUCTY rPOIIOBHX KOIITIB Ha
[MorouHomy paxyHKy. Po3romomieHHs (OBiAOMICHHS) a00 3MIHCHEHHS MTilf, 110 MPU3BOAATH 10 HECAHKITIOHOBAHOTO TOCTYITY TPETiX 0Cib 110
IMIH-kony Ta/abo peksizuTiB [InaTixkHOT KapTKH, pO3rIsaacThest baHkoM sk mopyiieHHs: yMoB JloroBopy 6aHkiBcekoro paxyHky Ta Y 1BO.
Bank He Hece BigmoBimanbHOCTI moxo [lmaTikHUX omepariid, mo mpoBeneHi 3a [IOTOYHUM paXyHKOM B pe3yNbTaTi 3a3HavyeHux mii. He
BBa)XA€THCS MIOPYIICHHSIM BUIIAJOK, KO CTOPOHHIM 0c00aM CTalOTh BiIOMHMH BUKITIOYHO iM'd BlacHHKa PaxyHky Ta/ab6o HoMep [lmatixHO1
KapTKH, 0e3 pemTH pekBi3uTiB [1nariHO1 KapTKH.

5.12.1.2. 3 wmeror 30epexxenHs y taemuumi [1IH-xoxy micnst otpumanHs TexcroBoro moBimomiieHHs Ha OCHOBHHE HOMeEp i3
3a3HaueHnM [1IH-kogom HeoOXimHO HOro 3amam'aTaTH Ta BHIAIMTH 10 iHpopmamito 3 TenmedoHy. Ilicmsa orpumanHs TekcToBOTO
noBigoMiteHHS Ha OcHOBHUI HOMep i3 3HaueHHAM [1IH-komy (y Tomy wmcni 1 mix gac 3minu [1IH-xony 3a momomororo OcHOBHOTO HOMeEpa
TeneoHy IUIIXOM BifmpasieHHs SMS-noBinomieHHs 10 banky) pekomernyeTbes 3aificanTtu 3Miny [1IH-kony Ha OakaHe 3HaUeHHS Y OyIb-
s;koMy OaHKoMari baHky.

5.12.1.3. IlnarixkHa KapTKa BHKOPHUCTOBYETHCS UIS OILIATH TOBapiB Ta IMOCIYT y Oe3roTiBKOBiH (opMi B yCiX yIOBHOBaKCHUX
YCTaHOBaX 1 MiANPHEMCTBAX, IO MPUIMAIOTh 10 OIUIaTH [ LIaTihKHI KapTKU MDKHAPOIHUX IUIATHKHUX cucteM Visa International i MasterCard
WorldWide.

5.12.1.4. 3a nomomoroto IInaTi>kHOI KapTKU MOKIIMBE OTPUMAHHS TOTIBKOBHX KOIITIB y ITyHKTaX BUJadi TOTIBKH i y OaHKOMATax,
10 MAIOTh JIOTOTHITH MI>XHAPOIHUX IIATHKHUX cucteM Visa International i MasterCard WorldWide. Hakneliku Ha 6aHKOMAaTax 3 JIOTOTHIIAMA
EuroCard/MasterCard, VISA, PLUS cBiguats npo Te, o y HIX MOKHa OTPUMATH TOTiBKY 3a [ImaTiKHUMM KapTKaMu [UX IDIATKHAX CHCTEM.

5.12.1.5. bank mae npaBo niepeaatu [InatixkHy KapTKy, emitoBany Ha iM's [lepkarens, [IpencraBruky [depxatens.

5.12.1.6. IlpencraBuuk /[lepkaTtens mae mpaBo otpumaTu IlmatikHy KapTKy 3a IOBipeHicTio, o BuiaHa [lepkateneMm Ta
NOCBiJ[YCHA B YCTaHOBJECHOMY 3aKOHOJABCTBOM MOPSAKY. Y TakoMy pa3i baHk He Hece BiqmoBimambHOCTI 3a mpoBeneHHs [lmaTikHHX
orepariii 3 BUKOpUcTaHHsIM Takoi [1naTikHo1 KapTKH, BHAaHOi [IpecTaBHUKY.

5.12.1.7. Bukopucranus [InaTikHOI KapTKH TpeTbOIO 0CO00I0, B TOMY YHCII 3a IOBIpEHICTIO, HE MAOMycKaeThes. Y pasi
HEeoOXiTHOCTI HaflaHHs IOCTYIy A0 PaxyHKy TpeTiit 0cobi BumyckaeTbes JlogaTkoBa KapTKa.

5.12.1.8. Bank mae npaBo nepenatu [Inarixny kapTKy JlepkaTento uepe3 napTHepChKY cityxk0y, sika 31iiicHIoe foctaBky [lnaTixkHol
KapTKM Ha MiJACTaBi BiJMOBiAHOTO AoroBopy 3 bankom. YV Takomy pasi [lepxatenb 3000B’I3y€TbCsl JOTPUMYBAaTHCh BCiX BUMOT OE3IEKH,
Bukiagenux B Y/IBO, a Takox B iHIINX iHCTpYKUisfX baHky, 3a3HaueHnx B cynpoBigHoMy nucti banky ta Ha OdiuiitHomy caiiti banky.

5.12.2. Po3paxynku 3a mosapu, po6omu, nocayzu ma inuii onepauii 3a oonomozoio Ilnamixcuoi kapmku

5.12.2.1. Ilpu BukopuctanHi [InaTi>XHOT KapTK¥ AJIS OIUIATH TOBapiB, pooiT Ta mociyr lepkaTeib He IIOBHHEH BTpavaTi [naTixHy
KapTKy 3 TOJIA 30pY Ta MepeJI TUM K IianucaTy BiouTok 3 [InaTi>kHoi kapTk (ciir) ado ek 3 IIaTiKHOTO IPUCTPOIO IOBUHEH IIEPEBIPUTH,
4{ BipHO BKa3aHa cyMma Ta jarta omepauii. ITigmucyroun 1eit JokyMeHT, Jlepkareib BU3HAE MPABUIIBHICTh BKA3aHOI CyMH Ta THM CaMHM Ja€
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VHiBepcanbHui H0roBip OaHKIBCHKOTO 00CIyroByBaHHs KiieHTiB — isumunux oci6 y AT «BAHK KPEJIUT JJHITTIPO» (Bepcis 27.1)

BKa3iBKy baHKy Ha crucaHHS TpOIIOBHX KOIITIB 3i cBoro Paxynky (imimitoe IlmaTixny omepamito 3a Paxynkom). [Jlepkarens [lnatixkaoi
KapTKH Mae OTPUMATH OJIHY KOIito oopmiieHoro ueka ado ciina. [lanepoBi JoKyMeHTH 3a orepalisiMi 3 BAKOpUCTaHHIM [IaTiKHUX KapTOK
MOXYTb He 0pOPMILITUCS 32 MiCLIeM POBEACHHS OTeparlil, SKIO:

1) po3paxyHKH 3a ToBapH (poOOTH, MOCIYTH) 3A1CHIOIOThCS [lepkaTeneM Ha cyMmy A0 20 HEONOJATKOBYBAaHHUX MiHIMyMiB TOXOIIB
rpoMajsH, abo

2) Take mpaBo nependaueHe MpaBmiIaMy BianosinHoi ITnaTixHOI cuctemu, abo

3) eprxatesb BiIMOBHBCS BiJl iX OTpHUMAaHHS.

5.12.2.2. TliznpuemcTBa, 1m0 npuiiMaTh [InaTikHy KapTKy B SIKOCTi 3aco0y OIUIaTH TOBapiB, podOiT abo MOCIyr, MalOTh MPaBO
Bumaratu Big Jepxarens ILnatikHOi KapTKU HagaTH MacmopT abo iHIIKE JOKYMEHT, 110 MOCBiquye ocody, Ta/abo BBexenns [1IH-koxy, 3
Meroro [nenTudikanii oro sk 3akoHHOTO Jlepkares.

5.12.2.3. V¥ Bunaxky BrrydeHHs [InaTiKHOT KapTKH y TOPTroBil Mepexi, kKaci 6aHKy abo 6aHKoMaToM JleprkaTens HOBHHEH HeTaiHo
noBioMuTH 1po e bank 3 MeToro HeraiHoro 610KyBaHHS [DmaTixkHOT KapTKH abo caMoCTiitHO 3iicHNTH OnoKyBaHHS KapTH y Cucremi
JICTAaHIIHHOTO 00CIyTroByBaHHS (3a HassBHOCTI TeXHIYHOI Mo>kimBocTi). [Ipu Brrydenni ITnatixHoi kapTku KitieHT MOBHHEH OTpHMAaTH Bif
Kacupa PO3MHUCKY (aKT) Mpo BUIIYYCHHS, a Y pa3i BiIMOBHU — BUMaraTH po3pizati [InaTikHy KapTKy y HOT0 MPUCYTHOCTI. Y IbOMY pasi, SKIIO
Knienty He BHOaeThcs pos3mucka mpo BuiydeHHs [lmatikHoi kapTku, KimieHT moBuHeH 3a 3anutoM baHky Hazatu iH(opMariio mpo
HaliMeHyBaHHS 11i€l TOProBoi TOUYKH ab0 kacu OaHKY, Ae BHIy4wiId [1maTixHy KapTKy, yac BIJIy4EeHHS, HallMEeHyBaHHS 0aHKY, 10 0OCIYTOBYE
110 TOproBy Touky, [1.I.b. mpaniBHuka, mo Buryuns Ilnatixay kaptky. Sxmo [Inarixna kapTka Oymna po3pizana, il He0OXiIHO nepeoGopMHUTH
31 cmraToro banky komicii 3a mepeodopmireHHs BignosigHo 10 Tapugis banky.

5.12.2.4. [lepxarens IInaTikHOT KapTKW IMOBHHEH 30epiraTé YeKW Ta CIIMH, IIO IiJTBEpIKYIOTh (akT 3AiHCHEHHs omeparii 3
BUKOpUCTaHHAM [1aTiXXHOT KapTKH, 10 MOMEHTY OTpHMaHHs BUITUCKH 3a PaxyHkoM Ta 11 moromkeHHs KiieHTOoM.

5.12.2.5. SIxmo ToBap Oys0 HOBepHYTO abo MoCiIyra He OTpUMaHa y MoBHOMY 00cs3i, Jlepskarens [InaTi>kHOT KapTKU caMOCTiiHO
Mae 3BEpHYTHCS 1O TOProBoi TOYKH, Ae OyB mpuadaHWii ToBap/HazaHa mociyra. IlpamiBHUK MiANPHEMCTBA TOPTIiBII/CEPBICY BUIHCYE
3BOPOTHIH paxyHOK (creditvoucher) Ha cymy moBepHeHOT0 TOBapy/mociyrd. Ha mizcTaBi 3B0pOTHOTO paxyHKY Ta IICIIsl OTPUMAaHHS CyMH Bif
OaHKy-eKkBaiipa, bank 3apaxoBye komTn Ha Paxynox KiienTa. Toproeenp He Mae mpaBa BUMaraTH BiJ KOPHCTyBadya HiAMHCAaHHS KBUTAHIII
IUTaTKHOTO TepMiHania abo iHMIKMX MEePBHHHUX JOKYMEHTIB, IO MiATBEPKYIOTH 3aiicHeHHs [lmaTixHoi omepariii, SIKII0 KOPUCTYBad yBiB
IMIH y npoueci 3xilicHeHHs omeparii Ta iHIIe He BCTAHOBJICHO NPaBHIIAMH IIATKHOT CHCTEMH.

5.12.2.6. Moskmusicts 3paiiicuenns onepauiit CNP (CardNotPresent), To6to onepaii 6e3 NpHCYTHOCTI MTacTHKOBOI [LnaTixHOI
KapTKH, TUIBKH 3 BHKOpPHCTaHHAM IdpoBoi IInaTikHOT kKapTKM HamaeTbest baHkoOM 3 ypaxyBaHHSIM OOMEXKEHb, IO BCTAHOBIIOIOTHCS
BiZIMOBITHUMH Mi>KHAPOIHUMH TUTATIKHUMHU CHCTEMaMH.

5.12.2.7. nst mpoBenenns I[lmatixuux onepariii 3 BukopuctaHHsM I[lmaTixuoi kapTku y mepexi Internet ta omepariii CNP
BUKOPHUCTOBYIOTHCS HACTYITHI PEKBI3UTH:

- iM’st [lepkaTens (ONIIIOHATIBHO);

- PAN (Primary Account Number) TTnarixkHoi kapTku — 16-3HauHMiT HOMEpP Ha JHIBOBOMY Ootti [InaTixHOT KapTKy;

- tepmiH aii (MM/PP ne MM — micsnp, PP — pik) Ha tunpoBoMy Ooui [TnaTixkHoT KapTKy;

- Homep CVC2 a6o CVV2 — Ha naHemi 1yt mianucy (OMIioHANEHO).

5.12.2.8. Ilix yac 3aificaenss [Tnarixaux oneparniit y Mmepexi Internet ta oneparniit CNP [lep:kaTens He ITOBUHEH HOBIIOMIISITH CBIi
IMIH-kox, HoMep PaxyHKy, KpeIHTHI JIIMITH, IEPCOHANBHY iH(OpMAIIifo TOIIO.

5.12.2.9. 3a moxmBocTi, KimieHT Ta/abo [epxarens Mae 3aiticHioBatr [lnaTixHi onepaii y Mepexi Internet 3i ceoro MoGinsHOTO
MIPHUCTPOIO 3 METOIO 30epeKeHHsT KOH(DINCHIIIITHOCTI MepCOHANBHIX AaHUX (3 000B’s13k0BOI0 ABTopm3amicto Kimienra ta/abo [lepxarens) 3a
noroMororo CHCTeMH JUCTaHIIHOTO 00CIyroByBaHHS (32 yMOBH MinkimrodeHHs: KitieHTa o mociryru).

5.12.2.10. IlnarixkHi omepanii y Mepexi Internet ta [Inarixai onepaniit CNP BimHOCATBCS 0 HaitOinbIn pu3HKoBaHUX. [lepkaTenn
He NMOBHHEH posrosonryBatu pekBisutu Ilnatikuoi kaptku (PAN, ctpok aii ta Homep CVC2 ab6o CVV2) y BiamoBigp Ha HajicliaHi
Jepxatenmto HiONTO Bij iMeHI BaHKy eneKTpoHHI JUCTH Ta TEKCTOBI MOBITOMIICHHS, Ha MIZO3PUIMX CaiiTaX, B IHIIMX BHUMAJKAX, SKIIO
Jlepxatenb He BIEBHEHHMH B 1X O€3MEYHOCTI, TOMY L0 Iie MOXe OyTH cIpoOOI0 IIaxpaicTBa, Tak 3BaHOrO «(himMHTY». bank Hikomn He
Hajcuiae KilieHTaM JHCTH Ta NMOBIIOMIICHHS 3 METOIO OTPUMaHHS KOoH(QiaeHUiitHOT iHdopMaii, TaHuX Ipo pekBi3uTH [InaTiKHOT KapTKH,
[MIH-xony Ta 3anumky Ha PaxyHky, Homepa PaxyHky To1L0.

VY pasi migo3pu Komnpomeranii koHpineHniiHnx ganux (pexsizutu [Inarixaoi kaptku Ta [1IH-kox) lepkarens moBUHEH HEraitHO
moBigoMuTH mpo 1e baxk 3a Teneponamu KoHTakT-1IeHTpY, 110 BKa3aHi Ha 3BOPOTHil cTopoHi [Inarixuoi kapTku Ta B po3ain «PEKBI3UTU
BAHKY TA KOPMCHI ITOCUJIAHH S ».

5.12.2.11. bank He Hece BiamoBimampHOCTI 3a I[lmaTikHi omepauii, 3xificHeni 3a IlmarixHOIO KapTkoto KiieHToMm, ioro
IpencraBHnKOM abo TPETHOI 0COOOI0 (Ha iM'sI SKOi BHITYICHO JOJATKOBY KapTy), a00 3a JOMOMOTOIO IUIATIXXHOTO 3aCTOCYHKY, KUl He
MIPOTIOHY€eThCsl baHkoM.

5.12.2.12. V¥ 3B’sI3Ky 3 NOLIMPEHHsM Inaxpaiicrsa 3 [InaTbkHumu kaptkamu [lepxarteni MaioTh OyTH OCOONMBO YBa)XHHMH IIPH
KopHcTyBaHHI [1aTiXKHOIO KapTKOIO y KpaiHaX, [0 BU3HAHI MKHAPOJAHUMH IUIATHKHUMY CHCTEMaMHU KpalHaMH MiJABUILEHOTO PU3HKY.

5.12.2.13. Tlepemik KpaiH MiIBUIIEHOTO PU3UKY:

Benin, Bpasuinis, bypkina-®aco, B’ernam, ['abon, I'Bines, ['onkonr, ExBaropiansHa I'Bines, [unis, Ianonesis, Kamepyn, Kurai,
Kownro, Kor-n’IByap, JliGepis, Jlieis, MaBpuranis, Manaii3is, Mani, Mapokko, M’sama, Hirep, Hirepis, Henan, [liBzenHo-Adpukancpka
Pecny0mika, TaiiBanb, Taimann, Toro, Tynic, Pecnybmixa Kopes (IliBnenna Kopes), Kopeiickka HapomHo-Jlemokparnuna Pecmy6mika
(TliBmiuna Kopes). Ceneran, Cinramyp, Cupiiiceka ApabGcpka Pecmy6mika, Cweppa-Jleone, ®iminminm, IlentpamsHoadprkanchka
Pecny6mika, Yan, Lpi-Jlanka.

Bumiesa3HaueHHi CIHCOK KPaiH MiJBUIIEHOTO PU3HKY MOXeE 3MiHIOBAaTHCh. [H(OpMAIliIo 111010 TIeperiKy KpaiH MiJBUIICHOTO PH3UKY
Ta Jirounx 0OMeXeHb Ha BUKOPHCTaHHS MDXHApOJHOT MuIaTikHOI kKapTku KitieHT Moske oTpumaTH 3a Tenedonamu KoHTakT-eHTpy.

5.12.2.14. 3 MeTo10 3HIWKEHHSI PU3MKIB BTpaTH KOIITIB Ha PaxyHky mist [InaTiKHMX KapTOK MOBHICTIO MpH3ynuHeHa baHkoM s
oreparliil y KpaiHax BUCOKOTO PU3HKY, a B IHIIMX KpaiHaxX 3a Me)KaMH YKpaiHi MOXKE MaTH J0JaTKOBI OOMEXESHHSI.

Jlnst BiTHOBIIGHHsI onepaliif 3 BUKopucTaHHAM [InaTihkHUX kapTok JlepikaTento mepes NOA0POXIKI0O He0OXiTHO 3aTeneOoHyBaTH 3a
tenedonamn KontakT-1ieHTpy, mo Bkazani B po3ain «PEKBISUTU BAHKY TA KOPUCHI ITIOCUJIAHHS», Ta noBinoMut kpainy Ta
CTPOK HepeOyBaHHs.

5.12.2.15. Y Tomy pasi, sxmo epxaTtenas Mae HaMmip BUKOpUCTATH [1MaTikHy KapTKy Ul pO3paxyHKY B OIHIH 3 KpaiH, 10 BU3HAHI
PHU3UKOBHUMH, JlepiKaTesIio peKOMEHI0BaHO 3/1iCHIOBATH MOKYIIKH 3a IOIOMOT00 I11aTiXHOT KapTKU TIIBKK Y BEIMKUX Mara3dHax BITOMHX
OpeHIIiB, a OTPUMYBATH TOTIBKY — y BifIiIeHHSIX BCECBITHRO BiIOMIX OaHKiB, aepOIOPTax abo rOTEINX Mi>XKHAPOTHHX MEPEK.
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5.12.2.16. Banx mae npaBo BcraHoBiroBaTH OmepamiiiHi TimMiTi Ha 3ailicHeHHs [InaTixHUX onepaniit 3 BUKopucTtaHHsIM [InaTixHIX
kapt. Beranosneni OnepartiiiHi JiMiTH Ha 3HSTTS FOTiBKM MOXYTh OyTH 3MiHeHi 3a iHiiaTuBoro banky. Beranosneni Onepauiiini iMitu Ha
PO3paxyHKH MOXYTh OyTH 3MiHEHi 3a iHiniaTuBu banky Ta/abo 3a inimiatuBu KiieHTa Ha mifgctaBi HOro MUCHMOBOI (ITamepoBOi) 3asBH,
3BepHeHHs 70 Konrakr-ueHtpy Ta/abo 3acobamu CucteMu TUCTaHIIHHOTO 00CIYTrOBYBaHHSI.

5.12.2.17. 3 MeTOI0 YHHKHEHHs PU3MKY IIaxpaicekux omepauii 3 Ilmartbkaumu kaptkamu KiieHtiB BaHk 37iliCHIOE HIOACHHUIMA
MOHITOPHHT oIepaiii 3 BUKopuctaHsaM [InaTikanx kapTok. Skmo npariBaukoM banky Oya BUsiBIeHa maxpalcbka abo CyMHIBHA omeparist
3 BuKopucTanusM [Tnarixaoi kaptku Kimienra, s minTBeppkeHHS 11 3M1HCHEHHS BIANOBINANbHAHN NpaniBHUK banky 3aco6amu TeneoHHOTO
3B’S13KY 3B's13y€ThCs 3 [lepxkarernieM abo 3 Horo nepcoHansHIM MEHEDKepOoM (3a HasiBHOCTI). Y pasi, sikio baHk He Mae MOXKIMBOCTI OTpHMaTH
Bix KimieHta miarBep/pkeHHs CyMHIBHOI onepartii, bank Moxxe THMuacoBo 3abmokyBaru IInaTi>kHy KapTKy 10 MOMEHTY 3BepHeHHs KitieHTa
1o banky a6o BcranoBuTH (3MeHIHTH) OTepartiiiti TiMiTH.

5.12.2.18. bauk nHamae Kuiienrty indopmariro momo BcraHoBieHux OmnepaunifiHuX JNiMITIB LUIIXOM po3MilleHHs iHdopmanii Ha
Odiniitromy caiiti banky (Bknaaka «[IpuBarHuM ocobGam/ ITaketn mocimyr»), B Odepti Ta B CucTeMi AMCTAHIIHHOTO OOCIYTrOBYBaHHS.
I opmaliiro 111010 BCTAaHOBICHHX 0OMEXYBaJIbHHX JIIMITIB Ha 3AilicHeHHs [InaTiKHUX onepaltii 3 BUKopuctanHsIM [TnaTiHUX KapT TaKokK
MOYKHa OTPUMATH, 3BEpPHYBILNNCE 3a TenedoHamu KoHTakT-1IeHTpy Ta/abo BukopucTaBiy CrcTeMy IUCTaHIIHHOTO 00CIyroByBaHHs. Y pasi,
SIKIIO 10 TTeBHOI I1maTikHOT onepartii 3acTOCOBYEThCS 1Ba Ta OibIIe PI3SHOBUAIB JTiMITIB, TO IUTATIXHA OIEPALlis IPOBOAUTEHCS 3 JOTPUMAHHIM
JIMITY, IO € HAaHMEHIIM.

5.12.2.19. Heyxunbne BukoHanHs yMoB Y JIBO Hamacts KitieHTy MOKIIHBICTD 3a0€3NeUUTH HailiHe 30€piraHHs TPONIOBHX KOIITIB,
HEpO3TOJIOUICHHS PeKBI3UTIB [lnaTikHOI KapTku, [neHTH(IKAIIHHIX JaHUX Ta 1HIIMX JAHUX, @ TAKOK 3MEHIIUTH MOKJIMBI PU3UKH IPH
npoBeneHHi [Inatixaux omepariii 3 BukopuctanuaM [lnarixHoi kapTku y 6aHKoMarax, 0€3roTiBKOBOI OIJIATH TOBapiB Ta MOCIYT, Y TOMY
yHcii yepe3 Mepexy Internet.

5.12.2.20. Tlpwu 3ailicHenHi onepaiiii moao BinkmoueHns nepesipku CVV2/CVC2 koxy KitieHT po3ymie, 10 KOKHE BiAKITIOYCHHS
nepeBipkn CVV2/CVC2 xony mnatixkaoi KapTku migBuIye pu3uK He3aKOHHOTO BUKOPHCTaHHS KOIITIB Ha PaxyHKy 3 Ooky Tperix ocib Ta
npuiiMae Ha cebe BCi PU3UKH, ITOB’SI3aHI i3 MOXIIMBICTIO HECAaHKI[IOHOBAHOTO BHKOpPHUCTaHHs Horo ITmaTiHOi KapTKM Ta KOIUTIB Ha HOTO
Paxynky TperiMu ocobamu BHactioK BigkimoueHHs Kiienrom nepesipku CVV2/CVC2.

5.12.3. Biomosa ¢ Aemopu3zauii ma eunaoxu sunyuennsn Ilnamixcuux kapmox

5.12.3.1. [epxarento [InaTi>kHoi KapTKu MOKe OYTH BiAMOBICHO B ABTOpHM3aLii 3 IPUYHHY mepeBuiieHHs OnepaniiHoro JiMiTy
BukopuctaHus [LnaTi>kHo1 KapTKH Ta/uu BurparHoro mimity.

5.12.3.2. Ilnarixna KapTKa MOXxe OyTH BuiTydeHa y Jlepikarelnsi IpamiBHUKOM ITiAMPUEMCTBA TOPTiBI, Ae [epxaTeiab MaB HaMmip
po3paxysaTucs 3a nornomororo [lnatixHoi KapTku, ab0 mpaniBHUKOM OaHKIBCHKOI YCTaHOBH, Jie yepe3 Kacy [lepikaTenb OakaB OTpUMATH
TOTiBKOBI KOIUTH. Jlep)kaTeio MOBHHHI NMOSCHHTH NPUYMHY BHITydeHHs I[lnaTikHOI KapTku, 3a3BH4Yail e po3mopsypkeHHs baHky mpu
BUSIBJICHHI TIOPYIIEHHS IPaBUII, 3a3Ha4eHHX B J[oroBopi.

5.12.3.3. bBankomar MoXxe He MOBepHYTH [lmaTiHy KapTKy i3 NPHYMHH HECNpPaBHOCTI OaHKoMara abo BurydeHHs [lnaTikHOI
KapTKH 32 po3MopsDKkeHHsIM banky. ¥V Takomy Bumanky [lepskarenmo cii 3BepHyTHCs 10 KoHTakT-1IeHTpY abo HaitGmwkdoro Bimninenns
banky.

5.12.3.4. TlnarixHa KapTKa, a TAKOXK TPOLIOBI KOIITH, 1110 J{eprkaTerns 3anuiiae y 6aHkoMari Oijbliine Hixk mpoTsiroM 20 CeKyH T micst
MOSIBY Bi/ITIOBiTHOTO MOBiTOMJIEHHS Ha €KpaHi OaHKOMAaTa, TaKOK aBTOMAaTHYHO BIJIYYalOThCI OaHKOMATOM. Y TakoMy BUNaaky Jlepskarento
cimifg 3BepHyTHCA 10 baHKy.

5.12.3.5. 'V pa3si BizMoBH B ABTOpH3aii, BIIydeHHs [1naTixH01 KapTKi a00 BUHUKHEHHS Mpo0IieM, OB’ sI3aHUX 3 HEKOPEKTHOIO
pobotoro 6ankomaTa, [lepkarento HeoOXiHO 3BepHYTHCE 10 baHky 3a Tenedonamu Konrakr-ueHTpy.

5.12.3.6. VY Bumaaxy Brpatu abo kpamixku IInarikHol kaptku Kiient//lepyxatens NOBHHEH HerallHO MOBIJOMHTH Hpo ne bank
3arene()OHyBaBIIM Ha rapsdy JiHito Konrakr-neHtpy banky 3a mHomepom 0 800 507 700 abo camocrtiiiHo 3abyiokyBatu kapty B Cucremi
JMCTAHI[IHHOTO 00CIYroByBaHHs (3a HAsBHOCTI Takol TexHi4HOT MOxJmBocTi). [Ipu 1pomy Kitient/Ilepskaresnb 3000B'13aHHN HAPABUTH
Banky muceMoBYy (B marnepoBiit hopmi) 3asBy npo BTpaTy abo kpanaixky [lmarixaoi kapTku mpotsrom 3 OnepaniitHuX JHIB 3 MOMEHTY TaKoi
BTpaTH 200 KpamaiKku. Y pasi, AKII0 NTHCEMOBY (B MarnepoBiid (opmi) 3as8By 3 NOBKHUX MPUYMH (3aXBOPIOBAHHS, BiIPSIIHKEHHSI, BIIITyCTKA)
HaIpaBUTH HEMOXINBO, KimieHT/ [leprkatens 30008’ s13aHui poTsaroM 3 (Tppox) OnepariitHuX JHiB 3 MOMEHTY 3aKiHYeHHS JTii TAaKHX 00CTaBUH
HanpaBuTH baHKy MUCEMOBY 3asiBY IPO BTpary abo Kpaaixkky [1maTi>kHOT KapTKy.

VY Bunaaky orpumanHs nosigomienHs: Kiienra/[lepxatens npo Brpaty abo kpamixky Kaptku, Kommnpomeranito (po3ronomieHHs)
IMIH-kony Ta/abo peksizutiB [InatixkHol kapTku, baHk 3000B’s13aHuii HeraiiHO 3a0i0KyBat IlnatixkHy KapTKy, a Takox BHecTH [lnaTixuy
kaptky y Crom-nuct. I[lpu npomy IlnatikHa kapTka He Moke OyTH po30nokoBaHa Hanmami. [lepeBunyck [lmaTikHOT KapTH iHILIFOETHCS
KitieHTOM OTHMM 13 HACTYITHUX BapiaHTIB:

- camocTiiiHO 3amMoBIsIeThca KimienToM y CHcTeMi AUCTaHIIIHOTO 00CITYyroByBaHHS (32 YMOBH TE€XHIYHOI peasisaiii);

- IUIIXOM 3BepHEHHs B KOHTaKT-LIeHTp;

- IUIIXOM 3BepHeHHs y Binninenns banky.

[epen mocranoskoro [Tnarixkuoi kapTku 10 Cron-nucta bank iHpopmye mpo 11e KitienTa 3a 1omoMororo 3aco0iB TeeGOHHOTO 3B’ I3KY
Ha OcHoBHUI HOMep Tenedony/[lonaTkoBuii HoMep TenedoHy. Y BHIAJIKy BifcyTHOCTI 3B’s3Ky 3 Jlepxkatemem I[lmarixuoi kapTku Bank
BUKOHY€E O0oKyBaHHs IInaTiXkHOT KapTKH 0 mojanbuioro 3sepHeHHs Kiienra no Binginenns banky abo KoHTakT-UeHTpY U1 YTOYHEHHS
NpUYKH OJIOKYBaHHS.

5.13. Mopsaok 3akputts PaxyHky

5.13.1. 3akpurtss PaxyHKy 3IiiCHIOETBCS Ha yMOBax Ta Yy TMOpSAKy, mnepexdadeHomy y posgimi «BIAKPUTTSI TA
OBCJIYTOBYBAHH:A [IOTOYHUX PAXYHKIBY, 3 ypaxyBaHHAM 0COONUBOCTEH, BUKIAICHUX HIXKYE.

5.13.2. OpHouacHo i3 3asBoI0 1po 3akpuTTs Paxynky Kiient mae noseprnyTu 10 banky yci IlnarixHi kapTky, o Oynu BUIyLIeHi
10 PaxyHky.

5.13.3. TIpu 3akpurti PaxyHky 3a HasiBHOCTI y Kuienta 3a6oprosanocti nepex bankom 3a YIBO Tta\abo JloroBopom GaHKiBCHKOTO
paxyHKy KitieHT HOBHHEH CIJIaTUTH TaKy 3a00proBaHiCTh Y IeHb MOAaHHs 10 BaHKy 3asBH po 3akpuTTs PaxyHKy. Y BUIAAKY, AKIIO PaxyHOK
BUKOPHUCTOBYETHCS Al oOcimyroByBaHHs (morameHns) Kpemury 3a [Ipomykrom «Po3ctpouka», KimieHT 3000B’s13aHUI B MOBHOMY 00CSI31
noracut Takuid Kpeaur y neHp nmogaHss 10 baHKy 3asiBH PO 3aKpUTTs PaxyHKy.

5.13.4. 3asgBa mpo 3akpurta PaxyHky, mo nomana Knientom no banky, Moxe OyTn BUKOHaHa BaHkoM 3a yMOBM BincyTHOCTI
HE3aBepILEeHUX PO3CITilyBaHb, IO MPOBOAATHEC baHkoM 3a PaxyHkowm 3a nperensiero Kiienra.

5.13.5. V pasi 3akpurts PaxyHky a0o 3akiHueHHs TepMiHy Aii [InatixHoi kapTku cymu onepauiii ciucyrorscs bankom 3 PaxyHky Ha
HiJCTaBi JOKYMEHTIB, 10 HaAXoMAsATh 10 baHky, nporsrom 180 kaneHmapHux IHiB 3 nat noBepHeHHs [lnatixuoi kapTku no banky abo 3
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JlaT 3aKiH9eHHs TepMiHy nii [InaTikHOI KapTky, SIKIO BOHA He Oyia MOoBepHEeHa, a0 3 JaTH IOJaHHS 3asBH IIPO aHyMOBaHHS [ImaTixHOT
KapTKHU y 3B'A3Ky 3 ii BTpaToIo.

5.13.6. V Bunaaky uenosepHeHus: Kiienrom [TnatixHoi(-ux) kapTku(-ok) 10 baHKy y neHb HagaHHS 3asBH IIPO 3aKPUTTS PaxyHKy
Bank Mae nmpaBo caMOCTIHO 3MiHUTHU CTPOK IPOBEAECHHS OCTATOYHOIO po3paxyHKy 3 KitieHToM.

5.13.7. PaxyHOK BBa)a€ThCs 3aKPUTUM 32 YMOBH BHKOHaHHs KiieHTOM ycix ¢iHaHcoBuX 3000B’s13aHb mepeq baHkoM Ta iHITUMHU
ydacHHKamH [IaThKHEX cHCTEM.

5.13.8. bank 3piiicHIoe OnokyBaHHS (TIpHUIHHSAE 0OCIyroByBaHHs) IInaTikHOI KapTku y AeHb oTpuMaHHA Bix KiieHTa nmmucsMoBoOi
3asBH 1IPO 3aKpHUTTS PaxyHKy, abo, sSKIIO iHIIE He mepenbadeHo YHMHHAM 3aKOHOJABCTBOM YKpaiHw, Ha 10-if IeHp micis BimpaBIICHHS
Kiienty bankoMm muchMOBOTO IMOBITOMIIEHHS PO po3ipBaHHS JloroBopy 0aHKIBCBKOTO paxyHKy y BHIaJIKax, nepemdadeHux num Y5O
ta\abo J[0roBopoM OaHKIBCHKOTO paxyHKY Ta/a00 YHHHHM 3aKOHOAABCTBOM Ykpainu. ITicnst GiokyBaHHs [lmari>kHOl KapTKu Ta 10 JaTH
3akpUTTA PaxyHky baHk mpuniHse HapaxyBaHHS NPOLCHTIB Ha 3aJIMIIOK KOIITIB Ha PaxyHKy (SKIIO Taki MIPOLEHTH HapaXOBYBAJIUCSH).

5.13.9. 3asgBu (moBimomusieHHs) KirieHTa OO HECAaHKIIIOHOBAHOTO BHUKOpPHCTaHHA [lnmaTikHOI KapTKH, MOMMJIKOBHUX,
HEHAJIEKHUX, HEaKUeNToBaHUX [InaTiKHUX omepariil, iHIIOBaHUX 3 BUKOPUCTAHHAM Takoi [lmaTihkHOI KapTKH, po3risnaroTbesi bankom
MIPOTSTOM CTPOKY, ITepe10aueHoro 3aKOHOM IS PO3TIIIAY 3BEpPHEHb (CKapr) TpoOMaisiH Ta/abo MPOTATOM CTPOKY, BH3HAUEHOTO BiIIOBITHOIO
MDKHapOIHOIO IUIATIKHOIO CHCTeMOI0. J[o KiHI 3a3HaueHoro cTpoky bank nucsmoBo nosizomirste KitieHTa Impo pe3yabTaTé po3Tisy 3asBH
(TTOB1TOMJICHHS).

5.14. Oco0.1mBOCTi HapaxXyBaHHsl Ta cIJIaTH BUHaropoau Banky 3a mposenenns Ilnarizknoi onepaniii 3a IloTounum
paxynkom 3 EII3 B ino3emHiii BasioTi.
5.14.1. KowmiciiiHa BuHaropona 3a Ilmatikui omepauii, 3miiicHeni 3a Ilotounum paxynkom 3 EII3 B iHO3eMHiH BamioTi,

HapaXOBYEThCS Ta CIUIAYYETHCS 3 YpaxyBaHHIM HACTYIIHUX 0COOJIMBOCTEI:

- B JIaTy 3AilicHeHHS BianoBinHoi [InatixHoi onepanii Ha [loTounomy paxysky 3 EI13, o sikomy Oyi0 MpoBeIeHO TaKy OIepalliio,
3IIHCHIOETECS GJIOKYBaHHS CyMH, HEOOXITHOT JUTsl CIutaTH KoMiciiiHoT BuHaropoau banky. Cyma OnokyBaHHS pO3paxoBYETHCS
y Baimoti [ToTouHoro paxysky 3 EII3, o sikomy 0yi10 IpoBeieHO TaKy oIepalliro, B po3Mipi, BcranosieHoMmy Tapudamu banky,
IIpU IIbOMY, SKIIO KoMiciliHa BuHaropona (ii yacTuHa) BUpakeHa B IPUBHI, Il epepaxyHoOK y BamoTy [loTodHOTrO paxyHKy 3
EII3, o siskoMy 0yJ10 IPOBECHO TaKy OIEpailo 3iHCHIOETECS 32 KypcoM baHKy, skuit Bu3HayaeThest baHkoM Juis BiAMIOBIAHOTO
BUY omepamiil 3 ypaxyBaHHAM iH(opMamii Ipo MOTOYHI KypcH iHOo3eMHHX BatioT Ha BPY/MBP, ska orpumyetscs bankom
yepe3 BU3HaYeHI baHkoM Ha BIacHHUI pO3Cy[ TOpPTiBeIbHO-1HGOpMALiHI CHCTEMH, a TAKOXK 3 YpaXyBaHHSIM 1HIINX YNHHUKIB
(BONaTUIIBHOCTI HA PUHKY, BAIIFOTHOT NO3MILil BaHKy Ta T.iH) Ta BUMOT YMHHOTO 3aKOHO/IaBCTBa YKpaiHH;

- Kuient nopyuae banky, a Bank mae npaBo 3aiiicHioBatu [lebeToBuil nepekas (I0roBipHe criucants) 3 [I0TOYHOTO paxyHKY 3
EI3 KnienTa B iHO3eMHiii BaIFOTi 3a0JI0KOBaHOT CYMH KOIIITIB HA BHYTPIITHBO0AHKIBCHKHI PaxXyHOK JIIS TIOIATBIIOTO POIAKy
iHo3emHOI BamoTH Ha BPY/MBP st crumatu komiciitHoi BuHaropoau bauky;

- y BU3HaueHy baHkoM nary, He mi3Hille OCTaHHBOT'0 POOOYOT0 JHS MicsIs, B SKoMy Oyiia 3xilicHeHa BinoBiHa oneparis, bank
3MIHCHIOE MPOIaX IHO3EMHOI BAITIOTH B TIOPSIKY, nepeadadeHomy posaiiom 17 VB0,

- po3Mip KoMmiciiiHOi BUHaropoau, mo migirae ciuati Kimientom Banky, pospaxoByerhbes BiamosinHo o Tapudis banky, mo
JisUTH CTAaHOM HA JIaTy 3I1MCHEeHHs BiamosinHoi [lnaTixHo1 oneparii, mpu mboMy po3Mip KomiciiiHoi BuHaropoau (ii yactuan),
BusHaueHnid B Tapudax banky B iHO3eMHiil BaOTi, IepepaxoBy€eThCA B TPUBHIO 332 KYpCOM, 3a SIKUM OyB 311HCHEHHHA MPOJaxX
1HO3eMHOI BaJIIOTH 3a Jopy4eHH:IM KitieHTa.

PO3ALT 6. AOJATKOBI TA CYIIPOBLJHI ITIOCJIYI'N

6.1. [Minxmouenns KiieHta 10 mociyr, cepBiciB Ta JOAATKOBHX IOCIYT, IO HAJalOThCS OJHOYACHO 3 OOCITyrOBYBaHHSIM
[naTixxHOT KapTKH, 3MIHCHIOETBCS BiAMOBIAHO 10 Airoumx mporenyp ta Tapudis banky.

6.2.  Ilepexa3m 3 BUKOPHCTaHHSAM HoOMepy Tejedony 3amicts Homepy Kaptku (Cepsic «Alias Directory Service»)

6.2.1. B pamkax Cepgicy «Alias Directory Service», 3a HassBHOCTI TeXHi4HOI MOXJHBOCTI, KitieHT/[lepkaTeib MOKe OTPUMYBATH
rpomoBi komTh Ha [lorounnit paxyHok 3 EIN3 Ta 3xilicHIOBaTH nepeka3n TpomoBux KomrTiB 3 [Torounoro paxynky 3 EII3 i3 3a3HaueHHAM B
SIKOCT1 iIeHTH]IKaTopa PEKBI3UTIB OTPHMyBada KOIITIiB HOro HOMepy MOOUTBHOTO TenedoHy, B TOMY 4YHCIi OTPHUMYBadiB, LIO
obcyroByroThes B iHmmxX OaHkax. Cepsic «Alias Directory Service» moctymuuii y MoOisHOMY 3aCTOCYHKY abo depe3 OdimiliHuiA calT
banky.

6.2.2. Cepsgic «Alias Directory Service» HamaeTbcst BaHkoM cIisibHO i3 IIaTiXxHOIO cuctemoro Visa International.

6.2.3. Ilig uyac Bukopuctanus Cepsicy «Alias Directory Service» HoMep MOOUIBHOTO TeneOHY OTpUMyBada BUKOPHCTOBYEThCS B
sKkocTi pekBizuty EnexrponHoro miartikaoro 3aco0y (ITmatixknoi KapTku), siKi J03BOJIeHI NpaBuiaMu Oe3nekd MiXHapOJHOT IIaTiKHOT
cucremu Visa International.

6.2.3.1. lna Toro, mo6 oTpumyBatu TpomoBi komrtd Ha [lotounmii paxyHok 3 EII3 Bim Tperix oci0 i3 3a3HaueHHSM B SKOCTI
ineHTudikaropa pexsi3utiB KiieHra, ik oTpuMyBada KOMITiB, HOro HoMepy MoOinbpHOTO Tenedony, KiieHT mae mpus’si3atu neBHy [Inatixay
KapTKy J0 HOMepy CBOTO MOOiIbHOTO TenedoHy y MobimbHOMY 3acTocyHKy abo depes Odimiitauii caidt Bbanky. KiienT Hece moBHY
BIi/INOBIIAJIBHICTD 32 MPaBHJIbHE 3a3HAYCHHS PEKBI3UTIB HOMepY MOOLIBHOTO TenedoHy i yac CTBOpeHHs NpuB’si3ku [InaTixHOT KapTKU 110
HOMepy MOOITBHOTO TenedoHy.

6.2.3.2. st Toro, 11106 nepekasarty rpourosi kourty 3 [Torounoro paxyHky 3 EIT3, enekTpoHHuit miaTixHUi 3aci6 (MU1aTiXHA KapTKa)
OTpHUMyBa4a MOBHHEH OYTH MPUB’si3aHauii 10 ioro HoMepy MoOinbHOTO TenedoHy 3 MOXIMBICTIO BUKopuctanHs Cepaicy «Alias Directory
Service». KitieHT Hece MOBHY BiANOBIJalbHICTh 32 IPABUIIbHE 3a3HAUCHHS PEKBI3UTIB HOMEPY MOOIIBHOTO Tene(oHy OTpUMYBaya Iijl Jac
3ailicHeHHs TepeKasy 3a poromororo Cepsicy «Alias Directory Service.

6.2.4. bask He Hece BiAMOBimaNBHICTE 3a [InmaTixHI onepauii, 3ailicHeHi 3a gonomoroio Cepsicy «Alias Directory Servicey, sKio
Kiiertom/[lepxarenem abo TpeThOK 0C000I0, SKa € BIANPABHUKOM a00 OTPHMYBadyeM KOINTIB, JOMYIICHO TMOMIIKH MiJ 4ac MPHB’I3KH
PEKBI3UTIB €IEKTPOHHOTO TUIATIKHOTO 3ac00y (IUTATIKHUX KapTOK) 10 HOMEPY MOOUTHHOTO TeledoHy, a00 3a3HaUEHO HEMPaBIIILHIA HOMEP
TenedoHy mix yac 3ailicHeHHs nepekasy abo iHIIMX i, 1110 IPU3BENU O HEraTHBHUX HACII/IKIB He 3 BUHM BaHky.

6.3. Mocayra «3anut Ha omiaty» (Cepsic «Visa Direct Request to Pay»)

6.3.1. B pamkax Cepsicy «Visa Direct Request to Pay», 3a HasBHOCTI TexHiuHOi MOIHBOCTI, KiieHT/[[epkarens Moxke depes
CucreMy AUCTaHLIHHOTO 00CITyrOByBaHHS:

- HampaBJSTH TpeTiM ocobam-nepkatensam EIN3 (mami B Mexxax mporo myHKTY 6.3 3 ycima miamyHkramu — «[lmaTHHK#») 3anmuT Ha
3MIHCHEHHS TAKHMH TPETiMH 0cobamu niepeka3y Ha Kopucth KiieHra;
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- OTPUMYBATH 3amUTH Bix TpeTix ocib-aepskareniB EIN3 na 3aifichenns KiieHToM nepeka3y Ha KOPHCTb TaKuUX TpeTix ocib (naii B
MeXax [[bOT0 MyHKTY 6.3 3 ycima migmyHkTamu — « OTpuUMyBadi»).

Taxuii HampaBjieHH ab0 OTpUMaHMI 3allUT Ha 3IIMCHEHHS MepeKady Hajali B MeXaxX I[bOro MyHKTy 6.3 3 yciMa MmigmyHKTaMHu
Ha3BaHMU — «3aluT Ha OILIaTy».

6.3.2. Cepsic «Visa Direct Request to Pay» Hamaetscst Bankom crisibHO i3 muiatixHo cucreMoro Visa International.

6.3.3. 3amuT Ha omiaty Moxe Oytn Hampasienuii Kimienrom//lepkarenem IlnatHnkaM 3 MeToro iHIIIIOBaHHS Hepeka3y BiJ TaKHX
[TnaraukiB Ha kopucts KiieHTa B cyMi Ta B cTpoku, BuzHadeHi Kitientom/[lepxareneM npu ¢opMyBaHHI 3aluTy Ha oIuiary (30Kkpema, Uit
PO3iNICHHsT BXKe MPOBEACHOI TpaHCakiii Mi Kinbkoma [lnarHukamu abo 360py BH3HAUCHOI CyMH KOWITIB 3 Kimbkox Ilmatukis). Jlmst
HarpasieHHs 3amuty Ha oraty Kiient/Jlepkatens BiAMOBIAHO 10 BKa3iBok iHTepdeiica CucTeMu IUCTaHLIHOTO 06CIyroByBaHH: oOupae
TPaHCaKIilo, cyMa sIKoi Mae Oyt po3aiieHa Mix Kiientom Ta [lnaTHukamu (Ko 3amuT Ha OIJIATY HANpPaBISETHCS IS PO3ALICHHS BXKe
MpoBeeHO1 TpaHcakuii MK Kinbkoma llmaTHukammu), 3AiMCHIOE 32 TOMOMOro AOCTYMHUX B CHCTeMi AMCTaHLIHHOTO OOCIyrOBYBaHHS
ineHTndikaTopis (HaIpPHUKIaI, 32 HOMEPOM MOOLIFHOTO TeneoHy, SIKI0 HoMep MOOLIbHOTO TenedoHy mpuB’s3anuil 1o [lnaTixHOT KapTKU
takoro ITnaTHuKa, abo 3a iHIIKMME ineHTHdikaTopamu, JocTynHUMH B CHCTEMi JUCTaHI[iHHOrO 0OCIyroBYBaHHs) MOIIYK [IIIaTHHUKIB, SIKUM
Mae OyTH HampaBJIeHHi 3alHT Ha OILIATy, BKa3ye CyMy, SIKY IIPOIIOHYETHCS nepekasatu Ha [lorounnit paxyHok 3 EIT3 Kiienta BignoBinHOMY
[InaTHuKy TOLIO.

TTicns 3aBepuiennst popmysanus Kiienrom/[lepixareneM 3anury Ha OIUIaTy BiH HampaBisieThes 3a noroMororo Cepgicy «Visa Direct
Request to Pay» Binnosigaum [InatHukam A miATBEpHKEHHS/BIAXUICHHS BIAMOBIIHOT INIATIXHOT Onepaii 3riIHO 3 MpaBUIaMH IUTaTKHOL
cucremu Visa International Ta 6arka-emitenra EIT3 [narauka. Kinient/[{epskarens 3a gonomororo CHCTEMH AUCTAHIIHHOTO 0OCIYTOBYBaHHS
Ma€ 3MOTy KOHTPOJIIOBATH CTaH BUKOHAHHA 3allUTy Ha OIUIATY, B TOMY YHCIIi CKacyBaTH Horo.

6.3.4. Kuient/[lepxkarens B Mexax Cepsicy «Visa Direct Request to Pay» moxe orpumatn B CHCTeMi IHMCTaHI[IHHOTO
obcimyroByBaHHsl 3anuT Ha omary Bin OTtpuMyBauda. B takomy Bunanky Kiient/[lepskatens moxke 3acobamm CHCTEMH AMCTaHLIHHOTO
00CIIyrOBYBaHHS MiATBEPIUTH TaKWii 3alUT Ha OIUIATY, IHII[FOBABIIM TAaKUM YHHOM TMPOBEACHHS BiJIIOBIIHOI TUIATIKHOI omeparii 3
IMoTtounoro paxynky 3 EII3 Kuienra, ab0 BIIXWINTH Takuii 3aluT Ha OILIATY, a TAKOXK 3a0JIOKYBaTH BIAIIPAaBHUKA TAKOTO 3aIllUTy Ha OIUIATy
(OrpumyBaua), BHacninok yoro Kiient//Iepxarens B mojansioMy He OTpEMyBaTHME HACTYITHHUX 3alUTiB Ha OIUIATy, IHINIOBaHUX TaKUM
OTtpumyBauem.

6.3.5. 3anuT Ha omaty Moxe 6yTH c(hOPMOBaHHMI 3 METOIO IHII[IFOBaHHS IUIATDKHOI OMepallil JInIlie B HALIOHATIbHIH BaTiOTI YKaiHH.

6.3.6. 3a mamanns Cepgicy «Visa Direct Request to Pay» 3 Kiienra crsryerbest mara BiamnosinHo 1o Tapudis Banky. Takox 3
Knienra/Ilnatauka/OTpuMyBada MOXKYTh OYTH CTATHEHI KOMICiiHI BAHArOPOIH TPETiX 0Ci0, 10 MPUIMAIOTh y4acTh B IPOBEICHHI IIATIKHOT
ormepallii Ha MiIcTaBi 3amuTy Ha OIJIaTy, 30KpeMa OaHKa-eMiTeHTa, 110 BunyctuB EI13 [Tnatauka/OtpumyBaya.

6.3.7. bauk He Hece BianoBinanbHicTh 3a [TnarixHi oneparii, 3ailicHeni 3a qoromoroto Cepgicy «Visa Direct Request to Pay», sikiiio
Kuienrom//Iepxatenem abo TpeTboto 0coboto, sika € [InaTHukom abo OTpuMyBadeM, TOIYIIEHO TOMIJIKH ITif 9ac MPHB’I3KH pekBizuTi EIT3
JI0 HOMepy MoOiTbHOTO TenehoHy, ab0 3a3HaUCHO HEMPaBHIBHUI HOMEp TeledoHy i yac 3AiHCHEHHs epekasy, abo 3ificHeHo iHIm ii,
1110 TIPU3BENH JI0 HETATUBHUX HACJIJIKIB HE 3 BUHH BaHKYy.

6.4. Ipemiaabui mocayru Bix Ilnatixkuux cucrem Mastercard International, Visa International

6.4.1. TIpemianshi nociayru Bix MikHapoauux miarixaux cucrem Mastercard International, Visa International — e nocnyru, mo
MIPOTIOHYIOTHCSL Ta HaJaroThCs MiKHApOJHUMH IIATOKHUME cucTeMamu Mastercard International Ta/a6o Visa International [lepxaremsim
npemiansHuX [InaTikanx kapTok Ty Mastercard Platinum, Mastercard World Elite, Visa Platinum a6o Visa Infinite, siki BiqmoBinarots
BCTaHOBJICHUM Bi/NOBiAHOIO [11aTi>KHOIO CHCTEMOIO KPUTEPIsIM.

IoBHuit mepenik mpemianpHux mociyr Big IlnaTixaux cucrem Mastercard Ta Visa  po3MillleHO BIiAMOBITHO Ha calTax
WWw.mastercard.ua air Www.Visa.com.ua.

6.4.2. Tligxmouenns [TnaTi>xHOi KapTKH BiAmoBinHOI matixaoi cuctemu Kimienra mo IIporpam nostmerOCTi MIIC, 30Kpema, ane He
BUKIIOYHO, 10 [Iporpamu mosumeHOCTI MasterCard «binpme» (mamanmi — [Iporpama) Bim Kommanii MasterCard Europe SA, BUKOHYy€eTBCS
Bankom Bix imMeni Kitienra, Ha mo KiieHT Hagae cBoio 6e33acTepeskHy 3rofy IUITXOM mpueaHanHs 10 ymoB Y /BO. [Ipu nsomy npouenypy
peectparii Ta o3HaifomneHHS 3 ymMoBaMH BimnoBimHOi [Iporpamu KitieHT 3000B’s3yeThesl 3IIMCHUTH caMOCTiiiHO Ha odimiiiHOMY caiiTi
Bianosianoi MIIC, 30kpema, ajie He BukiouHo, https://bilshe.mastercard.ua/.

6.5. IMocayra «Konchepik-cepBicy

6.5.1. IMocayra «KoHchepk-cepBicy — i€ MOCIyTa, 10 HaaaeThes kommaniero TOB «moban Xenmep» 3 HaaaHHS 111101000BOT
JIOTIOMOTH 3 OpraHizaliiHuX Ta iHGopMaIiiHO - KOHCYJIbTaliHNX TUTaHb (3aMOBJICHHS KBUTKIB, ODOHIOBaHHSI HOMEPIB Y TOTEJISX, AOIIOMOTra
B ohopMIIeHHI Bi3, JOTJISA 3a JoMoM To1io). ['padik Hamxanus nocnyru: 24/7. JletansHy iHdopMaiiito MokHa oTpumatH 3a HomepoM 0 800 50
52 55 abo Ha odimiitHomy caiiti Kommanii Www.ukrassist.com. B mepiox piunoro o6cmyroByBanus Kapriku nmocnyry «KoHChepxk cepBic»
MOKHa 0(pOPMUTH OJHH pa3.

6.5.2. Jlst kaprok Visa Platinum Ta Visa Infinite wassra moxnmBicts opopmnenus mocayru «KoHC’ epik cepBic» Big KOMMaHii
Visa. Tudopmariito moa0 T0CTYITHOCTI TOCIYTH MOXKHA oTpuMatu 3a Homepom +38 044 300 05 03, B ogHOMY i3 JOCTYITHHX MECCHIKEPIB,
KU MOYKHA BIZIKpHTH 3a mocuianHsM https://mssg.me/service_concierge a6o Ha ogiuiiiHoMy caiiti kommasnii Visa www.visa.com.ua. J{ist
kaprok MasterCard Platinum ta MasterCard World Elite nasiBHa moxsmBicTh odopmiterHst mocnyri «KoHC epsk cepBic» Big KoMmmaHii
MasterCard. Indpopmarnio 010 JIOCTYITHOCTI HOCIYTH MOYKHA OTpUMATH 3a HOMEpOM
+38 0800 337 795, B onHOMY i3 DOCTYIHHX MECEHDKEpiB, SIKMH MOXKHA BiJIKDUTH 3a IOCWJIAHHSIM a00 Ha ogiuiiHOMYy caiTi KommaHii
MasterCard https://www.mastercard.ua.

6.6. Hocayru ctpaxyBaHHs

6.6.1. Cmpaxyeanna nooopoxcyrouux 3a kopoon. Ilocmyry crpaxyBaHHS BUDKDKAIOUMX 3a KOPIOH Hamae kommanis ITAT
«HarnionanbHa akuionepHa ctpaxosa kommasis KOPAHTA» (nani — [TAT «<HACK «OPAHTAY).

Skmo ymoBamMu OOpaHOro MakeTy mociyr abo ymMOBaMHM OOCIyroBYBaHHS TUIly npeMianbHoi IlnatixHoi kapTku nependaueHa
MOXITHBICTH 0hopmiteHHs1 KitieHTy 10roBopy 0OPOBITIBHOTO CTpaxyBaHHs MOJOPOIKYIOUHX 32 KOpAOHOM i KiTlieHT BUSBUB Oa)KaHHS YKJIACTH
takuid Jlorosip, To Takuit Knientr Hamae bauky 3rony Ha mepemauy I[TAT «HACK «OPAHTA» indopmauii nmpo Kiienra (B Tomy uucni
HIepCOHAIIbHI J1aHi), HEOOXiHOT ISl YKIIaIeHHsI TOTOBOPY A00OPOBIIBHOTO CTpaXyBaHH MOJOPOXKYIOUUX 32 KOpAOHOM. KITieHT Takox Hazae
3rojly Ha HalpaBJICHHs YKJIAJIEHOTO J0TOBOPY JOOPOBUIBHOTO CTpaxyBaHHsS MOJOPOXKYIOUHMX 32 KOPJIOHOM (IO MIiCTHTH iH(MOpMAILIiI0 1po
mpi3BHIIe, iM’s1, T0-0ATHKOBI, TACTIOPTHI JIaHi Ta naTty HapoykeHHs KilieHTa) He3aXWIIEeHNMH KaHAIaMH Ha OCOOHCTY aJpecy eIeKTPOHHOI
nmomtu Kitienra y mepexi [HTepaer.

JloroBip 100OpOBIIFHOTO CTpaxyBaHHS MTOJOPOXKYIOUHX 32 KOPIIOHOM yKiaiaeTbest 3 KitieHtamu BikoM /10 85 pokiB He YacTilie 0JJHOro
pa3y Ha OIMH pIK 32 YMOBHM 3iHCHEHHS IUIaTH 3a OGOpMIICHHS Ta oOciayroByBaHHs npemianbHoi [lmatixuoi kaptku. [ms Kuienris,
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JieprKaTelliB JOJATKOBHUX INpeMiadbHuX IIMaTiKHUX KapToK, MOCIYry IOOpOBUIBHOTO CTpaxyBaHHS IIOJOPOXKYIOUHX 332 KOPIAOHOM MOJKHA
oopMHUTH OKPEMO BiIMOBIHO [0 Kiacy kapTku Ta 10 Tapudis bauky.

6.6.2. JloroBip mMOOpPOBINEHOrO CTpaxyBaHHs MOJOPOXKYIOUHX 32 KOPAOHOM O(GOPMIIOETHCS MULSIXOM YKIAJASHHS BiIMOBiIHOTO
TPUCTOPOHHBOTO Noicy cTpaxyBaHHs Mk Kiientom, bankom ta [TIAT «HACK «Opanra». CTOpOHH JOMOBHIIUCH, IO BiAMOBITHO 1O cTaTel
6, 627, 207, 633 ta 634 L{uBinpHOrO KOAEKCY YKpaiHu, moiic crpaxyBanus 3 6oky banky ta ITAT «HACK «OPAHTA» Moxe yknagatucs
IIIIXOM HAaHECeHHS Ha HHOT'O THHOTPAa(CHKUMHM 3ac00aMM BiIOWTKa IEYATKH Ta MiANNCY yrmoBHOBakeHHX oci6 bamky ta ITAT «HACK
«OPAHTAY, mo po3mimeni Ha caiiti [IAT «HACK «OPAHTA» www.oranta.ua. 3 6oxy KiienTta moroBip JoOpOBIIBHOTO CTpaxyBaHHS
MOZOPOXKYIOUHX 32 KOPIAOHOM MOXKe OyTH ITiAIICcCaHui BitacHOpYY abo 3a gormomororo EIT.

6.7. Kaprtka Auto Club

6.7.1. Kaprtka Auto Club mepenbauae namauns nociayru Bif TOB «apanTt-AccicTaHcy 1o Beiid Teputopii Ykpainu Ta 3a ii MexaMu.
SIkmio ymoBaMH OOpaHOro MakeTy Mmocayr abo ymoBaMu THIy mpemianbHol IlmatixHOi KapTku mependadeHa MOXKIIHMBICT O(QOPMIICHHS
Kuienty kaptku Auto Club Ukraine ta Auto Club Europe, npu opopmienti makery abo npu nepeodopmieHHi ocHoBHOT [1naTixHOT KapTKy,
3aJIe)KHO Biji 00paHOro makeTy mociyr, 3a 6axkanHsM Kiienta opopmitioethest kaptka Auto Club Ukraine ta Auto Club Europe. [eranbay
indopmariro MoxkHa otpuMarh 3a HomepoM (044)498-60-02 abo Ha odimiiiHOMy caiiTi koMmaHii www.garantassistance.com.ua. B nepion
piuHoro o6cyroByBanHs Kaptku kapry Auto Club MoskHa 0(OpMHUTH OJVH pa3.

6.8. YMoBHM HajaHHSI MOCJYT y 3ajJax NMiABHINeHOro KoMdopTy aepomopTiB y Mexkax 4wieHcbkoi mporpamu LoungeKey
Associate Plus

6.8.1. TIporpama LoungeKey — mporpama mpiopuTeTHOro JOCTYITY 10 3aliB OYiKYBaHH MiIBUIIEHOTO KOM(DOPTY B aeporoprax y
BcroMy cBiTi (IIporpama LoungeKey a6o LoungeKey), mo mpononyerscst komnasiero Lounge Gateway Limited, godipHiM mianpueMcTBOM
kommaHii Priority Pass UK (LGL).

6.8.2. Tlocayru y mexax nporpamu LoungeKey namatorbest Jepikaremsim mpemiansuux IlmaTixaux kaptok tumy MasterCard
Platinum a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite, siki aBroMaTH9HO cTal0Th yuacHUKaMu nporpamu LoungeKey. [lns
OTpPHUMaHHS JOCTYITy 10 3aJH ydacHUK nporpamu LoungeKey nmoBrHeH npen’sBUTH NpaniBHUKY 3aiy nitouy [Tnatixny kaptky MasterCard
Platinum a6o MasterCard World Elite, Visa Platinum a6o Visa Infinite, a Takox mocaJkoBHii KBUTOK Ha JIiTaK Ta JOKYMEHT, IO MOCBIAYYE
Hioro oco0y. Y pasi BiICYTHOCTI 3a3Ha4€HHX JOKYMEHTIB Ta/a0o0 y BUNaaKy 3abiokoBaHoi [InaTixkHoi KapTKu 1ocTym 10 3aiiB LoungeKey ne
HazmaeTeesl. Bapricte BiaBinyBanns 3amiB LoungeKey ydacaukom mporpamu LoungeKey abo #ioro rocrem mia [epxkatenis [lnmaTixamX
KapTOK:

- 3akaprtkamu Visa Platinum nasiBHa MOXJIHMBICTh 2 pa3u GE3KOIITOBHOIO Bi/BiMyBaHHs, a 3a kapTkamu Visa Infinite 6e3mimitHO mpu
YMOBI po3paxyHKiB kapTkamu Visa Platinum Ha cymy 5 000 rpH, Visa Infinite Ha 20 000 rpH, a y pa3i He 31ifiCHEHHS pO3paxyHKIB,
BapTicTh mociyru ckianae 35,00 nonapis CIIA Ha ogHy 0c00y BIaCHHKA KapTKH 200 Ha 0c00y, sika CYIPOBOKYE BIACHUKA KaPTKH,
IIPY IIEOMY JI0 YMOBH PO3PaxyHKiB BiTHOCSTBCS BCi omeparii 3a octanHi 30 IHIB i He BPaxOBYIOThCS PO3PAaXyHKH 3a OCTaHHI 5 JTHIB.
HeranbHa iHdopMallist po3minieHa 3a nocwianusam https://www.visa.com.ua/uk UA/pay-with-visa/promotions/lounge-key.html;

- 3a kaprkamu MasteCard Platinum BapricTe mocnyrd Ha oJHy 0coOy BIIACHMKA KapTKH abo Ha 0Co0Y, sIKa CYyHNpPOBOIKYE BIACHUKA
KapTku ckiamae 35,00 monapis CIIIA, a 3a kaprkamu MasterCard World Elite GesmimiTHO mpu yMOBi po3paxyHKiB KapTKOK Ha
3aranpHy cymy Bim 10000 rpH 3a ocranri 30+5 OankiBchkux nHIB. JleTanpHa iH(pOpMamis po3MilieHa 3a MOCHIAHHAM
https://www.mastercard.ua/uk-ua/personal/offers-and-promotions/travel/prioritypass.html.

6.8.3. Ctpok HajmaHHs cTarycy ydacHuka nporpamu LoungeKey Binmosinae ctpoky il [Tnarixknoi kaptku tumy MasterCard Platinum
abo MasterCard World Elite Ta Visa Platinum a6o Visa Infinite.

6.8.4.OcHorui npuHimnu nporpamu LoungeKey: Kiientu, siki € ydacHukamu mporpamu LoungeKey MoxyTh 03HailOMHUTHCH 3
JIeTaJbHUMH YMOBaMH IIPOTPaMH, BKIIOYAIOUH TEPETiK JOCTYIHUX 3ajiB MiABUIIEHOTO KOM(OPTY, X PO3MIMIEHHIM, PEKHUMOM POOOTH,
JOCTYIHHMH TIPUBUICSIMA Ta OCOOJMBHMH YMOBaMH BHKOPHCTAaHHS KOKHOTO 3ailly MiABHIOIEHOro KomdopTy Ha caifti banky
www.creditdnepr.com.ua, y mobinsHOoMy momatky LoungeKey (Bmacuuk kaptku MasterCard a6o Visa Mae 3apeecTpyBaTHCsi i CTBOPUTH
online-npodins (iM's kopuctyBada 1 mapomb) Ha Www.loungekey.com/creditdneprworldelite mms  xaprox Mastercard Ta
www.loungekey.com/visacisseeVP st kaptok Visa) abo 3arenedoHyBaBIIM 0 KOHTAKT-LIEHTPY cepBicHOro o0ciyropysanns LoungeKey.
KoHrakTHa iH(OpMaLis HEHTPIB CepBICHOTO OOCIYroByBaHHS pO3MillleHa HA IHTEpHET-CTOpiHLI y4dacHMka mnporpamu LoungeKey —
https://www.loungekey.com.

6.8.5. Yuacuuku nporpamu LoungeKey HecyTh BioBinanbHICTh 32 MPaBHIIBHICTh JaHUX, HAsIBHUX Yy NMpalliBHUKIB 3aniB LoungeKey,
i 49ac BiABiMyBaHHS 3aliB IiABHIIEHOI KOM(OPTHOCTI Ta 3a JOCTOBIPHICTH iH(OpMAIIi y TalOHI Ha BiABiAyBaHHS 3aJiB ITiJBHIIEHOT
komdoprtHOcTi LoungeKey. Koxxen [lepxarens npemiansHux [Inatixkaux kaptok Tamy MasterCard Platinum, MasterCard World Elite, Visa
Platinum ta Visa Infinite uusixom npuenuanus n0 YBO moroauBes 3 yMOBaMH Ta CTaHIapTaMy MakeTiB oOcmyroByBanHs Mastercard
Premium Airport/ Visa Airport Ta mpuegHaBcs 10 HUX Y IIOBHOMY 00Cs31.

6.8.6. YmoBu mnporpamu LoungeKey MoxyTh 3MIiHIOBATHCh Ha pO3CYJ BIIACHHKA NPOrpaMH 0e3 TONepeIHbOro ITOBiJOMICHHS
y4dacHHKiB. [lepelnik cepBiciB y aeponopTax MOXKe OHOBIIOBATHCH, JETaNbHY iH(MOpMaIlilo 3a mepenikoM nociyr Bix Mastercard / Visa y
aepornoprax MOXKHa OTPUMATH Ha OQiliiHUX caliTax KOMIaHil BiAMOBIIHOT IUIATIXHOI cucTeMu: WWW.mastercard.ua ta Www.visa.com.ua.

PO3A1J 7. MPOI'PAMA JIOAJIBHOCTI

7.1.  VYwuacte B IIporpami JlosmeHocTi npuitmators KitienTn, sxi maiore Bimkputnit B banky Ilotounmit paxynok 3 EII3, mo
obcmyroByeThest Ha Tapudax, Ha ki mommproloThest yMoBH IIporpamu. B mexax IIporpamu JlosuteHOCTi KitienTam Moke BHIIadyBaTHCh
Bunaropona y Bumagkax, B po3Mipi, TOpsIKYy Ta Ha yMoBaX, BCTaHOBIeHHX [Iporpamoro JlosmbHocti, a KilieHT MoXke oTpuMmarH Taky
Bunaropony nursixom Buruiaté cymu Bunaropoau Ha #oro ITotounnit paxynok 3 EII3 abo nopyunTtu banky nepexaszatu cymy Bunaropoan
Ha OnaroniitHicTe. YmoBu IIporpamu JlosmpHocTi, nepenik Tapudis, Ha siki mommproetses [Iporpama, 3aTBepaAXKyIOThCS, 3MIHIOIOTBCS Ta
cKacoByrOThCs baHkoM camocTiiiHo Ta po3mintyrotecs Ha OdiniitHomy caiiti Banky. [Ipo mouartoxk nii, BHeceHHs 3MiH, ckacyBaHHs [Iporpamu
yn okpemux ii yactuH Bank iHdopmye Ha Odiuiiinomy caiiti banky. doctyn KiieHra no inmuBigyasnbHOi iHdopMmarii Ta ynpaBiiHHS
JOCTYMHUMH omuisMu 1moao0 IIporpamu JlosutbHOCTI 3ailicHIOETBCs Yepe3 CucTeMy QHCTaHLIHHOTO 00cCiyroByBaHHs. YMoBH [Iporpamu
JlosuteHOCTI € yOIIiYHOIO0 00INSIHKOI0 BUHArOpOaM B po3yMiHHI LluBinbHOTO KOteKey YKpaiHu.

7.2.  Bonycu. B mexax [Iporpamu JlosmpHocTi 32 BukoHaHHs KiienTom mepenbauennx [Iporpamoro miid oMy HapaxoBYHOTHCS
Bonycu y Bu3HaueHomy bankom po3mipi. YMmoBamu IIporpamMu MoxyTh nependadaTuch OOMEKEHHS MaKCHManbHOI cymu bomyciB, siki
JIO3BOJISIETHCS. HAKONIMYYBAaTH 32 MEBHUH MPOMDKOK dacy Ta/abo B 3aJIeKHOCTI Bif omepamiii, 3a ski HapaxoByIOThesl bomycu. Ilonarn
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BCTAaHOBJICHY MaKCHMaJIbHY cyMy BoHycH 3a BinIOBimHUI IPOMIXOK Yacy abo 3a BiIIIOBIIHUMYU BUAAMH OIEpallii He HapaXOBYIOThCS, SIKIII0
iHIIe He nependayeHo ymoBamu IIporpamu.

7.2.1. bBank Ha BIacHHI po3Cy/ MOXKE aHYIIIOBaTH HapaxoBaHi BoHycH Ta/ab0 IPUMUHUTH 1X MMOJaJIblIe HapaXyBaHHSI Y HACTYITHHUX
BUIAIKAX:

- BiaMiHW/CKacyBaHHS 3 OyAb-KMX IPHYMH Omeparii, 3a sKy Oymu HapaxoBaHi BoHycn (Hampukiazm, y pasi IOBEpHEHHS

IpUOGAaHOTO TOBAPY);

- 3axpurts [lotounoro paxynky 3 EII3, 3a sskum 3xiiicHioBasiock HapaxyBaHHS boHyCiB;

- HagBHocTi y Kuienta npoctpouenoi 3a6oproBanocrti nepeq bankoM 3a Oyap-SKUMH JOTOBOPaMH B CYKYIHIH CyMi, IO JJOPiBHIOE
a6o nepesuiye 100 rpuBeHs Ta sAKa icHye Oinbie 60 KaleHIapHUX JHIB MOCILIb;

- BIACYTHOCTI IIIaThKHUX orepaniii 3 BukopucranusaM EI13/pexsizutis EIT3 KitienTa npoTarom 6 kKajJeHAapHUX MiCAIIB MOCILIb;

- BIICYTHOCTI IPOTSATOM 3 MiCSIIIiB IOCIILNIb 3aJIMIIKY BIACHUX KOIITIB Y CyMi ofHOMOMeHTHO He MeHuIe 500 rpuBeHs Ha PaxyHkax
KnienTa B banky (Bkimrouaroun BxiaagHi paxyHKH);

- npunuHeHHs bankom noBHicTIO ab0 yactkoBo IIporpamu JlosiabHOCTI;

- BumHeHHs KiieHTOoM Oymb-sIKMX HiH, sIKi 3a pimeHHsM baHKy MaloTh 03HAKH IaxpaiChbKUX, 00MaHy, MaHIITyJIAMI, 3TOBKUBAHHS
ymoBamu [Iporpamm JIOSIBHOCTI, TOIIO Ta SKi CHPHYMHIIM a00 MOXYTh CHPHUYMHUTH CIIOTBOpEHHs CyTHOCTi [Iporpamm
JlosuteHOCTI, BTpaty OinoBoi pemyranii banky, BUHUKHEHHS Oy/b-sKuX 30UTKIB Ta / abo mkoxu y banky, naptaepis banky ta /
a60 iHmmx yyacHukiB [Iporpamu JlosmpHOCTI.

AHYTIOBaHHS HapaxoBaHUX BOHYCIB 3MIHCHIOEThCS IISIXOM 3MEHILICHHS Ha BiANOBIAHY cyMy boHyciB, HasBHuX y KiieHra. YV pasi,

SIKILO aHYJIOBAHHIO MiUIATraloTh boHycH, Ski Bke KOHBepTOBaHi y Bunaropony, i kinbkicts boHyciB, HasBHUX y KitieHTa, MeHIIa 3a cymy
Bonycis, mo maroTe OyTu aHynb0BaHi, baHk Mae MpaBo Take aHYIIOBAHHS MIPOBECTH IUIIXOM BiINOBIAHOTO 3MEHIICHHS KiTbKOCTi BoHyCiB,
sIKi OyIyTh HapaxoBaHi B Maiil0yTHEOMY.

7.3.  Bunaropopa. Bunaropona HapaxoByeTbcs Ta BuiLiadyerbes bankom Ha [Totounmii paxysok 3 EII3 Kiienta 3a pesynsraramu
KOHBepTalil HakonnueHnx bonyciB y Buuaropony, mo ininiroersest KimientoM abo 3milcHIOETBCS mepionuyHo BaHkoM 3a nopydeHHSM
Kuienra, sxmo 1e nepenbaueno ymosamu Iporpamu. Ilin wac Bumiatn Bunaroponu BaHk, BUKOHYIOUM (YHKIIIO IOJAaTKOBOTO areHTa,
YTpUMY€E TOAATKH Ta OOOB’S3KOBI IUTAaTEXi Ta IEpepaxoBye iX MO OmKeTy YKpaiHH B PO3Mipi Ta MOPSAIKY, BU3HAYCHOMY UHHHUM
3aKOHOAABCTBOM Ykpainu. CTpok nepekasy Bunaropoau na [lorounnii paxyHok 3 EI13 Kiienta BuzHauaetsca bankom. Ymosamu [Iporpamu
MOXYTh OyTH nependadeHi 0OMeKeHHS MaKCUMAIIbHOI cyMH BuHaropoau, sika Moxke OyTtu BuruiadeHa KitieHTy 3a meBHUIA mepion 9acy Ta /
200 3a KoHKpeTHUM BuaoM [Iporpamu JlosmpHOCTI.

Bunaropona mosxe 6ytu Bumadena Kiienry, skimo:

- HaKONHMYEHO He MEHIe MiHiManbHOI cymn boHyciB, mo BixnosizHO 10 ymoB IIporpamu mocratHs st KoHBepraunii bonyciB y

Bunaropony, sikio Taka MiHiMainbHa cyma bonyciB nepenbauena ymoamu IIporpamu;

- BiH He Ma€ OyIb-IKOi MPOCTPOUYCHOT 3a00proBaHOCTI Mepea baHkoM 3a OyAb-SIKUMH JOTOBOPAMHU;

- bankom He BukmoueHo Kiienra 3 yyacri B IIporpami, 30kpema 3a nopyuienas ymoB [Iporpamu;

- BiACyTHI iHII nopymeHHs yMoB [Iporpamu;

- bankom He ckacoBaHO MOBHicTIO a00 yacTkoBO [Iporpamy JlosmbHOCTI.

7.4. Ilporpama Kemodek.

7.4.1. Kembex — e Bupn Ilporpamu JlosmpHocTi, mo mepenbadae HapaxyBaHHS Kiienty BoHyciB 3a mpoBeOeHHS IUIATDKHHX
onepauiii 3 BukopuctaHaaM EI13/pexsizutis EI13 (B ToMy uncii uepe3 Mepexxy [HTepHET) y Micusx pearizamii TOBapiB Ta MOCIYT (TOPTOBUX
TOYKaXx), 10 BiTHOCATHCS 10 BU3HAYEHHX BiAMOBiAHO 10 yMOB [Iporpamm kareropiid. KaTeropii TOproBux TO4OK (B 3aJI€XKHOCTI Bill BUAY
IisTbHOCTI TOProBoi ToukH (1o Bu3HavaeThest 3a i MCC-kooM) / Ha3BH / TOPrOBENIbHOI MapKH TOPTrOBOI TOYKH TOLIO), 32 PO3PAXYHKH B
SKNX HapaxoByloThcs boHycH, Bu3HauaroThcs bankom Ta / abo obuparotbest KiieHToM 3 3ampononoBanoro bankom neperniky B Cucremi
JIMCTaHIIIHHOTO 00CITyroByBaHHS 3 BU3Ha4YeHOIO yMoBamu [Iporpamu nepioauynicTio. KitieHT momicsiyno (abo 3 iHIIOKO0 MepioAnYHICTIO, 110
Oyzne BcraHoBieHa I[Iporpamoro) obupae B CrucTeMi QUCTaHIIHHOTO 0OCIYrOBYBaHHS JO3BOJICHY 10 BUOOPY KUIBKICTh KaTeropiii TOProBux
TOYOK, IICIISl YOTO PO3IIOYNHAETHCS HapaXyBaHHs bOHYCIB 3a BiAMOBITHIUMH KaTETOPiSIMH B TIOTOYHOMY TEPiOIi.

7.4.2. HapaxysanHs boHyCiB 3/1iHCHIOETBCS Y BiICOTKOBOMY BHPaKEHHI BiJl CYMH ITPOBEIEHOT OIepaIlii 3a BcTaHOBJIEHHM bankoM
PO3MipOM BiJICOTKIB JJIsl KOXKHOI 3 KaTETOPiii TOPrOBUX TOUOK 200 Yy (iKCOBaHii CyMi 3a MpOBeIeHY Y TOProBilf TOUIII BiAMOBITHOT KaTeropii
orepanilo. Y BHUIAJAKY IPOBEICHHs olepaiiii B iHO3eMHil BaoTi, BoHycH, 1110 HapaXxOBYIOThCS Y BiZICOTKOBOMY BHPa)XKEHHI BiJ] CyMH
oreparlii, pO3paxoBYIOThCS BUXOASYH 3 TPUBHEBOTO €KBIBAJICHTY CYMH OIlepallii, pO3paxoBaHOro 3a BU3HAauYeHUM baHKOM KypcoM BajIioT, 3a
SKUM TIPOBOAWJIACH KOHBEPTAIlisl BAaJIOT 3 METOI0 BHKOHAHHS BIANOBINHOI omepauii. baHK caMOCTiifHO BCTaHOBIIOE, 3MiHIOE PO3MipH
koedimieHTiB s po3paxyHKy BoHyciB abo ¢ikcoBaHi po3mipu BOHYCIB 3a KOXHOIO KaTETOPi€0 TOPrOBUX TOYOK; PO3MIPH MIFOUYHX
koedimieHTiB/pikcoBani po3mipu boHyciB BimoOpaxkaroThes B CHcTeMi JUCTAHIIITHOTO 00CITyTOBYBaHHS.

7.4.3. 3a pimenasm banky B mexax [Iporpamm Kembex MoXyTh HapaxoByBaTHCh BoHycH Takox 3a KopucTyBaHHS KiieHTOM
[Ipoxykramu banky - y BuIaikax, B po3Mipax Ta Ha yMOBax, BU3Ha4eHUX bankom Ta BimoOpakeHux y [Iporpami ta B CrcteMi TUCTaHIIHHOTO
0o0cITyroByBaHHS.

7.5. Pedepannna [Iporpama.

7.5.1. B mexax Pedepanbnoi [Iporpamu bank Hapaxoye Kiienty bonycu y BcranoBnenomy bankom po3wmipi y Bunaakax:

- yxnaganes 3 bankom JloroBopy 6aHKiBchkoro paxyHKy 3 BumyckoMm EIT3 moBum KimieHTOM, sSIKHif OTpHMaB 3alpoIIEHHS Bif

irmoro Kiienra — bornyc HapaxoByeThbest TakoMy HOBOMY KiTi€HTY, SIKMif CKOPHCTABCS OTPUMAHHM 3aIPOIICHHSIM;

- HajgaHHA 3anpomreHHs KiieHTOM iHIIN (i3udHiil 0co0i, sika HUM CKOpHcTalaca Ta ykiana J[oroBip 0aHKIBCHKOTO paxyHKY 3
BumyckoM EI13 3 bankom — boryc HapaxoByeThes KimieHTy, SIKUi HagaB 3alpoNIeHHS.

3anpomeHHs HajaeTbess KilieHTOM iHIIMM 0co0aM y BUMNIAII YHIKaIbHOrO pedepallbHOro MOCHIaHHSA, sike pocTynHe KiieHTy B
CucreMi IMCTaHIIIHHOTO 0OCTYroBYBaHHS Ta MOXKe OYTH HalpaBJieHe B €JICKTPOHHOMY BUIIISII 3 BAKOPUCTAHHSIM Oy/Ib-KOTO MPUITHATHOTO
JUTS X Liei 3aco0y komyHikarii. [Hia oco6a BUKOPHUCTOBYE Take pedepanbHe MOCHIaHHS MPU peecTpalii BlacHoro akayHry B Cucremi
JIUCTaHI[IHHOTO 00CTyroByBaHHS.

Maxkcumansaa cyma borycis Ta Bunaropoau 3a Pedepansaoro [Iporpamoro He oOMeskeHa, KO iHIIe He Oy/e neperdaueHo yMoBaMu
Iporpamu. bank Mosxe BcTaHOBIIOBaTH B [Iporpami 1o1aTkoBI yMOBH HapaxyBaHHS Ta OTpUMaHHsS boHyciB.

7.6.  IIporpama BbaaroaiiinicTsb.

7.6.1. B mexax [lporpamu brnaromiiinictes KilieHT Mae MOXIHUBICTH NOpY4YHTH baHKy perynsipHO KOHBepTyBaTH y BuHaropomy
HakonnueHi Kitienrom Bonycu B mexax IIporpam Kembek ta Pedepanbha Ta nepexasysaru Bumiaueny Knienty Bunaropony GmaroniiHiit
oprani3auii, oopaniit Kiienrom 3 3anponoHoanoro bankom nepeniky. bank Mae npaBo B Oyab-sKHii MOMEHT 3yNMHUTH ydacTb B [Iporpami
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Brnaroniitaicts Oyznb-sxoi 61aroaiitHoi opranisanii y BUIIaJKy BHHUKHEHHS 00CTaBHH, 1[0 YHEMOKJIUBIIIOIOTH / YCKIIAJHIOIOTh TaKUi ITepeKas
(B TOMy uHcIi JiKBigauis 6maroaiiiHol opraHizauii, BUKIIOYEHHs ii 31 crEcKy 3anmpornoHoBanux bankowm tomio). B takomy Bumanky Kimient
Moe 0Opatu B CructeMi IUCTaHIIKHHOTO 00CIyroByBaHHS iHIIY OJaroiifHy opraHisamiio 3 3alporoHOBaHOTO baHkoM mepeniky. Y BHNAAKY
HACTaHHs 0OCTaBHH, 1110 YHEMOXJIMBIIOIOTD 3/iiiCHeHHs onepailii 3/Ha [Tortounuii paxynok 3 EII3 Kuienra, aist [Iporpamu BrnarogiiiHicTs
MIPU3YNIMHAETHCS Ha MepioJl iCHYBaHHS TaKHX OOCTABHH, IICJIS YOTO aBTOMATHYHO BiTHOBMIOETHCSA HA yMoBax [Iporpamu, 1mo AiiTUMYTh Ha
TOI MOMEHT.

7.6.2. YmoBamu IIporpamm moxke OyTH mnepenbadeHa MakCHMajbHA Ta MiHIManbHa CyMH BOHYCIB, sIKi IPOTSTOM KOKHOTO
KaJICHJAPHOTO MICAIl MOXKYTh OyTH KOHBepTOBaHI y Bunaropomy i momamsimoro mepekasdy Ha OmarofiiHicTe B Mexkax IIporpamm
Brnaroniitaicts. Cyma Hakonmuenux Knienrtom borycis, mo nepesuirye BctaHoiteHy [Iporpamoro MakcuMaisHy cyMy bonyciB (sikimo BoHa
BCTaHOBJICHA), IO MOXYTh OyTH KOHBepTOBaHI B Bunaropony 3a Ilporpamoro bnaroaiiiHicTs, 30epiraeTecst 10 HACTYHHOI Ta HOAATBLINX
koHBepTauiit bonycis y Bunaropony. Skmo cyma HakonnueHux Kmienrom boHyciB MeHIe Hixk BcTaHoBJeHa [Iporpamoro MiHiMaIbHa cyma
BonyciB (4K110 BOHAa BCTAaHOBJICHA), 1110 MOXYTh OyTH KOHBepToBaHi B Bunaropony 3a Ilporpamoto braroaiiinicts, koHBepTauis bonyciB y
Bunaropony B TakoMy MicALli He 31iHCHIOETBCS, a HasiBHAa cyMa boHyciB 30epiraeTbcs 10 HACTYIHOI Ta NOAAIBLINX KOHBepTauiil boHyciB y
Bunaropony

7.6.3. VYV pasi akruBamii Kimiearom B Cucremi IHMCTaHIIIHOTO 0OCITyroBYBaHHS BIAMOBIIHOI omiii momo y4acti B I[Iporpami
BrnaroniitHicts Ta 0OpanHs GnarofiiiHoi oprarizanii, CTOPOHH BBaXKalOThCS TaKMMH, IO YKJIAIW IOTOBIp, BIAMOBITHO 10 skoro KiieHT
nopydae barky momicstaHo He mizHinTe 20 yncia KO>KHOTO MIcSI (SIKIO Taka JaTa MPHIaae Ha BUX1THAHN, CBITKOBHH a0o iHIMI HepoGoumit
JICHb — He Mi3Hillle HACTYITHOTO 3a HUM p000YOro [Hs) 3/ilcHIoBaTH [[ebeToBHI Mepekas (OoroBipHe CIMCAHHS) B OPSJIKY, IIepeadadyeHoOMy
YJBO, 3 ypaxyBaHHSM BUMOT 3aKOHOZAaBCTBa YKpaiHH, KowTiB 3 [lorounoro paxynky 3 EII3 Kuienrta y cymi Bumiadenoi Kiienty B Mexax
[Iporpamu bnaroxiiinicTs B mnoToyHOMY Micsii Bunaropoau Ha kopucts oopanoi KiientoM 61aroaiiiHoi opranizanii. 3a3HaueHe JOpYIECHHS
KrienTa npusynuHaseTscs Ha nepiof aii 00cTaBrH, IO YHEMOXKIIMBIIIOIOTH 3iHiCHEeHHs onepaiii 3/Ha [lotounnit paxyHok 3 EI13 Kuienra, o
3aBepILeHH] Aii SKMX aBTOMAaTHYHO BiHOBMOEThCA. JlopydeHHs KiienTa mpunuHsieTses y pasi Binmosu Kirientom B CHcTeMi ANCTaHIIHHOTO
obcmyroByBaHHsl Bif y4acti B Ilporpami bnaroxiitHicte abo y pasi BukimrodeHHs bankom miei Omaroniiinoi opranizarmii 3 IIporpamm
BraroniiHicTk.

PO31J1 8. YMOBH HAJAHHSI CIIO)KUBUUX KPEJINUTIB

8.1. et po3in BU3HAUae 3araibHi yMOBH HagaHHs cnoxuBunx Kpeantis. CrioxkuBdi KpeauTn MoKyTh HalaBaTHCS 32 y4acTi
KPEIHUTHUX ITOCEPETHHKIB Y MTOPSIKY, Tepe10aueHOMY YHHHUM 3aKOHOAABCTBOM Ta BHYTPIITHIMU HOPMAaTHBHUMH JOKyMeHTamu baHky.
8.2. Iopsnok yxkaanennst Kpequtnoro norosopy

8.2.1. baHk Ha BIacHH{ po3Cyn MpuiiMae pimieHHs moA0 HagaHus Kpeauty Ha migcraBi momanunx Kii€eHTOM JOKYMEHTIB,
BPaxOBYIOUHM HOTO KpEAWUTHY ICTOPiIO0 Ta IJIATOCIPOMOXHICTh. baHk Mae mpaBo BimmoBuTH KiienTy y HamanHi KpeauTy moBHicTiO abo
Y4acTKOBO.

8.2.2. 'V pasi mpuitaaTTsa BaHkoM MO3UTHUBHOTO pitieHHs po Hagauus Kpeauty, Ctoponu yknamaiots Kpeauthuii gorosip. Skiio
e nepenbadeHo yMOBaMH HaJaHHs BifnoBigHoro Buny Kpeanty, CTOpOHM yKIagaroTh iHIII JOTOBOPH INOIO BIAKPHUTTS Ta 0OCIYrOBYBaHHS
PaxyHky, B ToMy 4mci omeparii 3a SKHM MOXYTb 3JiiicHIoBaTHCS 3 [IIaTKHOIO KapTKOIO, JOTOBIp cTpaxyBaHHS a0o iHIII yromw, sKi
BU3HAYEHI yMOBaMHU KpeIUTyBaHHs baHKy.

VYV KpemutHoMy I0roBOpi BH3HA4YarOThCS cepen iHmoro IctoTHi ymoBu moroBopy: Bunm Kpemury, cyma Kpeauty/ po3mip
MakcHMaIBbHOTO JTiMITY KpeauTHOi JiHii / OBepapadty, CTpoK, Ha sikuil HajaeTbest Kpeaut, HiboBe mpu3HaYeHHs, PO3MIp IIPOLEHTHOT CTABKU
Ta KOMIiCiH, Ta iHIIi yMOBH, BU3HaueHi KpeautHuM noroBopom sk IctotHi. YMoBH HagaHHS Ta 00cmyroByBaHHs Kpeauty, mo He BU3HAYCHI
B Kpenutnomy morosopi, nependaueni Tapudamu banky ta Y IBO.

8.2.3.KpenuTHuii 10oroBip Ta JOKYMEHTH 10 HBOTO MOXKYThH yKIaIaTHCsA/0QopMITIOBAaTHCS B ManepoBiil abo exekTpoHHIH dhopwmi y
HACTYITHOMY TIOPSIZIKY:

- naneposa gpopma: y Binninenni banky a6o y KpenutHoro nmocepenHika nuisixoM miAnucants 3 6oky KiienTa BmacHOpYyYHUM
mignucom, a 3 60Ky baHKy — BIaCHOPYYHHM IiAMKCOM YIIOBHOBa)K€HOT 0COOM i MPOCTaBISIHHS IMeyaTku baHKy a0o IUISIXOM HakiaJeHHs
¢daxcumine bauky y mopsnxy, susnaueHomy Y J150;

- enekmponna gopma (3a ymosu mexuiynoi peanizayii): 3 6oxy KilieHTa — DUIIXOM TIiAMUCAaHHS y TOPSIKY, BU3HAYEHOMY
posainom «EJIEKTPOHHI JIOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX IIIAIINCIB» YBO, a 3 6oxy banky — daxcumine
BaHky Ta 10JaTKOBUM CKpIIUICHHSIM Y IOCKOHAJICHOIO €JIEKTPOHHOIO Me4aTKoro baHKy 3 KBasi(hikoBaHOIO €NEKTPOHHOIO TIO3HAYKOIO Yacy y
nopsiAKy, BuzHaueHomy Y J1BO.

8.3. Mopsnox BitmoBu Kiienta Bin KpenuTHoro norosopy

8.3.1. BiamnoBigHoO 10 YMHHOTO 3aKOHOAaBCTBA YKpaiuu KitieHT Mae npaBo BiJMOBHUTHCH Bij KpemuTHOTro 10roBopy y NOpsaKy,
BU3HaYeHOMY KpeIuTHHM JOrOBOPOM.
8.3.2. [IpaBo Ha BimMOBY Bixg KpemuTHOTO JOrOBOPY HE 3aCTOCOBYETHCS MIO0:

1) Kpenuranx moroBopiB, BHKOHAHHS 3000B’13aHb 3a SIKUMH 3a0€3eUeHO IUITXOM YKJIa[aHHS HOTapiallbHO TIOCBITYEHUX JOTOBOPIB
(mpaBo4HHIB);

2) KpeaunTiB, HagaHux Ha npuabaHHs poOiT (IOCIyr), BAKOHAHHS SKUX BiIOYJIOCs 10 3aKiHYEHHs CTPOKY BigMOBH Big KpenutHoro
JIOTOBOPY, BCTAHOBJIEHOT'O YNHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

8.4. 3araabHi BuTpaTH 3a Kpeanrom

8.4.1. [lo 3arampHuMX BUTpar 3a Kpemutom BiTHOCATbCS BUTpaTH CIIOKHMBaua, MOB'S3aHi 3 OTPUMAaHHSIM, OOCIyrOBYyBaHHSM Ta
moBepHEHHAM KpenuTy, yKirouaroun MpoleHTH 3a KopuctyBanHsa Kpemurom, komicii Ta iHIII 0OOB'SI3KOBI TIATEXI 32 CYHPOBITHI TOCITYTH
Banky, moB's3aHi 3 HagaHHSAM, OOCIYrOBYBaHHAM 1 TMOBepHEHHsAM Kpeaurty (yKIOWaro4m KOMICii 3a 0OCIyroByBaHHS KPEIUTHOL
3a00proBaHOCTi, PO3PaXyHKOBO-KAaCOBE OOCIYyrOBYBaHHS, IOpHIMYHE O(GOPMIICHHA Ta IHINI IUIATEXi), KPEIUTHOTO TOCEpPEeTHHKA (3a
HAsBHOCTI) Ta TPETIiX 0ci0 (CTpaxoBi Ta MOJIATKOBI IUIATEXK1, 300pH HA 00OB'I3KOBE JIepKaBHE MIEHCIITHE CTpaXxyBaHHs, 0ip:KOBI 300pH, TUIATEXKI
3a MOCJIYTH JEP)KABHUX PEECTPATOPIB, HOTAPIyCiB Ta IHIIKMX OCi0, a TAKOXK iHII 00O0B'I3KOBI TUIATEXK1), K CIIauyr0Thcs KiTieHTOM 3TifHO 3
BMMOTaMH 3aKOHOJaBCTBa YKpainu Ta/abo ymoBamu KpemutHoro moroBopy (KpiM miaresxkiB, IO 3TiAHO i3 3aKOHOJABCTBOM YKpaiHH He
BKJIIOYAIOTHCS 70 3aralbHUX BUTPAT 3a CHOXKUBYUM KPEAUTOM).

8.4.2. Kowukperni Buau Butpar 3a Kpenurom, ix po3mipu, mopsiiok HapaxyBaHHs Ta CIUIATH BU3HAYAIOTHCsl KpequTHUM TOroBopoM,
YBO Ta/abo Tapudamu banky.

8.5.  Iloramenns 3a6oproBanocti 3a KpenutHuM 10roBopom
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8.5.1.3aboproBanicts 3a KpeauTHHUM m0OTOBOpOM Mimjsrae IOTANICHHIO y MOPSAKY Ta CTPOKH/TEpMiHH, BU3HaueHi KpeaurHnm
noroBopoM. SIkio inme He Bu3Haueno Y /IO, cyma 3aboproBaHocTi, 1o He ciutadeHa Kitientom y Bu3Hauenuit Kpeautaum gorosopom abo
VB0 TepMiH/CTPOK, BBaXKAETHCS IPOCTPOUCHOIO HACTYITHOTO Po60o40oro mHs.

8.5.2. fIxmio crpox/repmin noramenss Kpeauty abo Oyap-sikoro miatexy 3a KpenutHum moroBopom abo 3a YJIBO mpunanae Ha
HepoOouwnii neHs, TO Takuii TEPMiH MOTAIIEHHS IEPEHOCUThCSA Ha HacTynmHui PoOouwnii neHs, skio iHie He Bu3Hayeno Y IBO.

8.5.3. Y pasi HemocTtaTHOCTI cymHm 3aificHeHoro KiieHToM matexxy Ui BHKOHAHHS 3000B’s3aHHS 3a KpeauTHHM JOroBOpoOM y
MOBHOMY 00CsI31 Taka cyMa BUKOPHCTOBYETHCS Ha MOTAIIeHHs] BUMOT baHka y Takiif 4eproBocCTi:

1) y HepIy Yepry CIIavdyloThes IpocTpodeHa cyma Kpenury;

2) y IpYTY 4epry - MpoCcTpoUeHi MPOLEHTH;

3) y TPETIO uepry - cTpokoBa cyma Kpeauty, mo Bxoauts 10 OG0B’ SI3KOBOTO IIIATEXKY/IIOMICIYHOTO IUIaTeXy BiIIOBIIHO 10
I'padixy nnarexis;

4) y 4eTBEpTY 4epry - HapaxoBaHi CTPOKOBI IIPOIIEHTH 3a KOpUCTyBaHHs Kpeaurom;

5) y I’ATy 4epry - HeyCTOMKa Ta 1HII IU1aTexXi BiInoBiaHo 10 Jlorosopy;

6) y HIOCTY YepTy - HOBHE ab0 YacTKOBE JOCTPOKOBE MOTaIleHHs 3a00proBaHocTi 3a Kpenurom, cTpok omiaTH sIKOi He HacTaB.

VY Bumazaky nepepaxyBaHHS KOIITIB Ha noramenHs KpeanTy Ta/abo mporeHTiB, Ta/abo kKomicii Ta/abo 1HIINX IDIaTeXiB y MOPYIICHHS
BHUII[eBKa3aHOI yeprosocTi 3 BUHU Kitienta, bank camocriifHo nepepo3noinsie komry KiieHra, 1o HaaiHInum B OTrameHHs 3a00proBaHoOCTi
3a KpeuTHIM JOTOBOPOM, Y BIAMTOBITHOCTI 3 YEPrOBICTIO, BUKIIAJCHOO B I[bOMY ITYHKTI.

8.6. Bumnajaku Ta Hacjaiaku BU3HaHHS Bankom JlaTH norameHHs: TAKoI0, 110 HACTAJIA

8.6.1. bank Mae mpaBo BU3HATH AaTy moraiieHHs Kpeauty takoro, 110 HacTana, HarmpaBuBiiy KilieHTy BiAMOBiHY MHCHMOBY BUMOTY
npo noratenHs Kpeanty y nopsiaky, BecranosieHomy 11.2.7 YJIBO, y pa3i HacTanHs Oyab-KOi 3 HACTYITHUX MO/ii1/00CTaBHH:

- HECIUTaTH KPEeJUTy Ta/abo MPOIEHTIB BiIIOBIIHO 10 YMOB JloroBopy mIOHaiIMEHIIIE IIPOTATOM OJJHOTO KaJeHIapHOTO MiCsIl

3 JHS 3aKiHYCHHS CTPOKY (HACTaHHs TEPMiHY) IUIATEXKY;

- HecIUIaT! OyAb-sAKoi 1HIIOi cyMu, 1o miassrae crati KiientoM BignoBigHo 10 yMoB JloroBopy, KpiM KpeAUTY Ta MPOIEHTIB,
B CTPOK, BCTaHOBJIeHMH JloroBopom, abo HeBuKOHAaHHS KitieHTOM Oyabh-IKOTO HErpoOIIOBOTO 30008’ A3aHH 3a JloroBopoM;

- He yKJIaJeHHs (B TOMY YHCIi po3ipBaHHA yKiageHoro) KirieHToM Oyab-SKOro 3 JOroBOpiB CTpaxyBaHH!, SKIIO TaKi JOTOBOPH
MOBHHHI OyTH YKJIajeHi 3riiHo 3 KpeauTHuM 10roBopoM, abo Hecruiata 4eproBoro(ux) cTpaxoBoro(ux) miatexy(iB) abo
HeHaJlaHHs B baHK TOrOBOPIB CTpaXyBaHHS Ta JOKYMEHTIB, IO MiATBEPXKYIOTh OIIaTy CTPAaXOBUX ILIATEXKIB;

- MOPYIICHHS CyJOM CIpaBH Npo Bu3HaHHsA KirieHTa Henmie3gaTHHM ab0 OOMEXEHO Ai€3JaTHHM, OTOJIOIICHHS (BPYYCHH:)
KiienTy moBiomMiIeHHS PO MiI03py y BYMHEHHI KPUMIHATBHOTO MPABOIIOPYIICHHS;

- BCTaHOBJICHHS HEAIMCHOCTI BiIOMOCTEH, sIKi MiCTAThCS B KpenuTHOMY HOTOBOPi 200 1HIINX JOKyMEHTaX, HagaHux Kiientom;

- HaCTaHHs CTPAaXOBOT'O BHUIAJKY 3a Oy/b-SIKAM JOTOBOPOM CTpaxyBaHHs, 10 YKJIAICHUH BiAMIOBITHO 10 BUMOT JloroBopy;

- BHHECEHHSI PillICHHST KOMIIETCHTHAM JeP)KaBHUM OPTaHOM IIPO OroJiomeHHs (3HaxompkenHs) KitienTa B po3uryky;

- Y BUNAJIKy HE YKJIAJIECHHS J0AaTKOBOi yroau 1o KpeautHoro moroBopy mpo 3MmiHy IIpOLEHTHOI CTaBKH 32 KOPHUCTYBaHHS

Kpenurom, sKIo Taka yMoBa nependaueHa KpequTHUM 10r0BOPOM;

- y BUIAAKy HACTaHHS MOJii abo oOcTaBuH, siKi Ha AyMKY BaHKy MaloTh a00 MOXXYTh MaTH HETaTHBHUH BIUIMB Ha BUKOHAHHS
KpeauTHOTrO 10rOBOpPY/I0TOBOPY 3aCTaBH/IOTOBOPY IOTEKH/IOTOBOPY TOPYKH.

8.6.2.¥ pasi HanpaBieHHs baHKOM Takoi BUMOTH PO JOCTPOKOBE NoranieHHs Kpeauty, BiamosinHo 1o ct. 212, 611, 651 [uBinsHOTO
KOJIeKcy YKpaiHH, TepMiHM BUKOHAHHS BCiX I'POIIOBUX 3000B's13aHb 3a JIOroBOpOM BBa)KAIOTHCS TAKMMH, IIJ0 HACTAIIM y 3a3HAUCHY y BUMO3I
nary. He miznime 3a3Hauenoi gatu KitieHT 3000B'13yeThes oBepHYTH banky cymy Kpemuty B moBHOMY 00cCs3i, CIIATUTH MPOIICHTH 3a
(axTHYHHI TepMiH KOpHCTYBaHHS KpeauroMm, MOBHICTIO BUKOHATH iHIII 3000B's13aHHsI 32 JorOBOpOM.

8.6.3. Cyma 3aboproBanocri 3a KpenuroM, HapaxoOBaHUMH TPOLCHTAMH, iHIIMMH 3000B'13aHHAMH 32 JloroBOopoM, IO HE CIUIadueHa
KiienToM y Bu3HaueHMid y BUMO3i baHKy TepMiH, BBaXXA€ThCS MPOCTPOUEHOIO HACTYITHOTO OmepariifHoro aHsl.

8.7. OcobauBocti Hananusa Kpeauty y ¢popmi OBepapadry (s norosopis OBepapadry, yrkaagennx 10 24.01.2017 poxy)

8.7.1. Kpenur y dopmi OBepapadry HamaeTbesl NIIIXOM BUKOHAHHS BUAATKOBHX omnepallii 3a Paxynkom KitienTa moHaj 3amumok
Horo BiacHuX KowTiB Ha PaxyHky. Po3mip OBepapadTy, CTpok Ta yMOBH HOTO HaJlaHHS BU3HAYAIOTHCSI KpequTHIM JOTOBOPOM.

8.7.2. Ilpn BuW3HaueHi po3Mipy MakcuManbHOro jiMiTy OBepapadTy Ta mocrymHoro nimity OBepapadTy bBaHk kepyerbes
BHYTPILIHIMU TOKYMEHTaMH baHKy Ta YMHHIM 3aKOHOJABCTBOM YKpaiHu. KitieHTy Mo)ke OyTH BCTaHOBJICHHIT JIMIIE OJUH JOCTYITHUH JTIMIT
Osepapadty Ha onuH PaxyHOK.

8.7.3. MakcumanpHuit miMiT OBepapadTy — 116 MaKCUMAJIBHO MOXKIINBA CyMa, B paMKax ko1 KIlieHT MoXe OTpuMaTi KpeIuTyBaHHS
y Burnani Oseprapadty. MakcumanbHuitl nimit OBepapadTy Bu3HayaeThes y KpeautHoMy moroBopi i € Horo IctoTHOIO ymoBoro. Po3mip
noctynHoro JiMity OBepapadTy BU3HAUAeThCs baHKOM Ha MifCTaBi OMIHKK KPeTUTOCTIPOMOXXHOCTI KitieHTa BIAMOBIMHO 10 HaZaHHX
KitieHTOM JOKYMEHTIB Ta, 32 HEOOXIIHOCTI, Ha OCHOBI iH(QOpMAIlii, 3aKOHHO OTPUMAHOT 3 1HIIUX JKEPEd, ajle Y OyAb-IKOMY BUMIAIKY HE MOXKE
OyTH OimbIIMM 3a po3Mip MakcuManeHOTro JiMiTy OBepapadty, sik BiH Bu3HaueHuii B KpequrHomy morosopi. IIpo BcTaHOBIICHHS po3Mipy
noctynHoro Jimity OBepapadty bank mosimomisie KiieHTa nnisixom HajacuiaHHs oMy TekCTOBOTO MOBiTOMIICHHS. Y pasi HE3romu i3
BCTaHOBIICHNM bankoM poctymuuM mimitom OBeprpadry Kiient moimommse mpo me bank mporsrom 30 kajneHAapHHX AHIB IUIIXOM
MO/IaHHS ITHCHMOBOI 3as1BH y Binninenni banky, B sikoMmy Oyio yknageHo Kpeauthuii gorosip, abo 3areneoHyBaBum 10 KoHTakT-LEHTPY
Banky 3a Homepom 0-800-507-700. ¥V Bumanaky, skmo KitieHT mpoTsSrom BKa3aHOTO CTPOKY HE 3asBHB IPO CBOIO HE3TOAY 3 PO3MIpOM
BCTaHOBJICHOTO bankoM moctymauM mimitoM OBepapadry Ta/abo 37ilicHMB omepariio Ta CKopHcTaBcsi KpemuroM micist OTpHMaHHS
BKazaHoro TekcroBoro moBimomnenHs baHky, 3rona KiieHTa BBakaeThcsi HaflaHOIO Ta € HOro Ge3yMOBHOIO 3rOZIOI0 3 YMOBaMH HaJaHHS
Kpenuty y dopmi Oepapadty. ¥ pasi Hesroau Kiienra 3 goctynaum nimitom OBepapadTy ta/abo ymoBamu HajauHs Kpeauty BiH mae
IpaBo BiJIMOBUTHUCH BiJ HagaHHs Kpenuty, noracusiiy ycio 3a00proBaticTb 3a KpemuTHIM 0roBOopoM y MOBHOMY 00CsI31 Ta IOaBIIH 3asIBY
npo po3sipsanus KpenurHoro gorosopy ao Bigninenns baHky.

8.7.4. TlpoueHTHa craBKa 3a KopuctyBaHHS Kpemwrom, kowmicii Ta iHm ruatexi 3a KpeauTHHM TOrOBOPOM 3a3HAYalOThCA Y
KpenutHoMy T0roBopi; BapTicTh iHIIKX mocayr baHKy, 30KkpeMa IoB’13aHuUX i3 KopucTyBaHHIM [11aTiXHOIO KapTKOI0, BKa3yeThes y Tapudax
banky.

8.7.5. Kpeaut BBaXkaeThCs BUKOPHUCTAHUM 3 JaTH BinoOpakeHHs Ha PaxyHKy cymu omepariii, mo Oyia 37iificHeHa (MOBHICTIO abo
JaCTKOBO) 32 paxyHOK JiMiTy OBepapadry.

8.7.6. bank HapaxoBye MpOLCHTH 3a KOPHUCTyBaHHs KpeautoMm He pijiie oIHOTo pasy Ha Micsup y Bamoti Kpenuty Ha cymy
BHKopuctanoro Kpenury, Buxoasuu 3 GakTHIHOI KUTBKOCTI HIB y MICsILi Ta pOL, P LIbOMY BPaxOBYEThCS MEPLINil i HE BPaXxOBYEThCS
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ocTaHHIH NeHb KopHucTyBaHHS Kpemutom. bazoro minst HapaxyBaHHSI NpOLEHTIB € IIOAeHHa 3aboproBaHicTh 3a Kpexurom Ha KkiHens
OnepariiiHoro IHsI.

8.7.7. 3aboprosanicTb 3a OBepapaTOM MOTaIIAEThCS 32 PAXYHOK KOIUTIB, 10 HaAIIUTH Ha PaxyHOK. Y BUIaAKy HEMOXKIHBOCTI
BukopuctanHa KiienTom PaxyHKy Iuid moramieHHs 3a00proBaHOCTI (THMYacoBa HEAOCTYINHICTb PAaxyHKY, OJIOKYBAaHHS TOIIO) MOJKIHBE
BUKOPUCTAHHA IHIIOTO DPaxyHKy baHKy, pEeKBI3UTH $KOTO MOXKHa Mi3HATHCh Oe3mocepeanbo y Bimminenni banky y aeHs cmiaté
3aboproBanocti. KimieHT 30008’ s13aHuil 31ifiCHUTH HOTaIIeHHs 3a00proBaHoCTi y cymi oTpuManoro Kpenury 3a OBepapadrom y moBHOMY
00cs131 He mi3Hime 35 (TPUALSITH ’SITOT0) KaJIeHAapPHOT0 THS 3 JaTH OTpuMaHHs Kpenuty (IpoBenieHHs BHAATKOBOI oneparii 3a PaxyHkom
3a paxyHok Kpenury). IToramenHs 3a60propaHocTi 3a HapaXxOBaHHUMH IIPOLIEHTaMH 3a KOpHCTyBaHHS KpeanToMm i xomicii (32 HasBHOCTI)
3[IHCHIOEThCS He mi3Hile 25 (ABausATH M ATOr0) YMCJIa MiCsLs, HACTYITHOTO 3a MicsiieM, B skoMy KitieHT kopucryBascs KpeauTtom.

8.7.8.  Kiienr 3000B’s13aHuii BUKOHYBaTH CBOI 3000B’s13aHHs 32 KpequTHUM I0OrOBOPOM Ta 3 METOIO TOTAIICHHs 3a00proBaHOCTI
3a OBepapadToM (B TOMY YHCIIi 32 HApaXOBAHHUMHU MPOLICHTAMH, KOMICISIMU TOIIO) MPOTSATOM IMEPiOay, BCTAHOBIECHOTO ISl MOTAIICHHS
MMOTOYHOT 3a00PTOBAaHOCTI, 3a0€3MEYUTH HAsIBHICTH HEOOX1THOT CyMH IPOIIOBHX KOIITIB Ha BiANOBiAHOMY PaxyHKy.

8.7.9.  Bmpomnosx aii KpenurHoro norosopy baHk Mae mpaBo B OAHOCTOPOHHBOMY MOPSIKY 3MiHIOBaTH PO3MIp JOCTYITHOTO JTIMITY
OBeprpadTy y Mekax MaKCHMAaIBHOTO JIMITY, epe0adeHoro yMoBaMu BiqnoBingHoro KpexutHoro morosopy, npo mo bank mosigomisie
Kiienra y nopsiaky, BusHauenoMy 1.2.7 Y/IBO, a came:

- 3MEHILYBaTH A0 po3Mipy (akrtuunoi 3aboproaHocti 3a Kpenutom Ha naTy BUHMKHEHHS NMPOCTPOUYEHOI 3a00proBaHOCTI 3a

KpenutHum norosopom;

- BIZTHOBJIOBATH JIMIT 1O po3Mmipy, nepenbadenoro y KpemutHomy moroBopi, micist morameHHs KiieHToM mpoctpodeHoi
3aboproBaHocTi 3a KpeautHuM roroopom;

- 3MIHIOBaTH PO3MIip J0CTymHOro JiMity OBepapadTy B Mexkax 3a3HaueHOro B KpequTHOMY JOTOBOpPi MakCHMAIbHOTO JIMITy
oBepapadTy;

- 3MEHIIYBaTH PO3MIp JIMITY 3 IHIIKMX MiCTaB (y TOMY YHCIi, ajJie He 0OMEXYIOUUCh, Y BUIIAKy HAKJIaJICHHS apemTy Ha PaxyHok
TOWIO).

VY pasi Hesroau 3i 3miHamu KitieHT Mae mpaBo posipBatu KpenuTHuii moroBip, momepeaHpO MOTACHBIIM BCIO 3a00prOBaHICTh 3a

Kpeautaum noroBopom.

8.7.10. Bank Mae mpaBo TUMYAacOBO NPH3YNMUHUTH MOJAJIbIIE HAJAHHSI KPSIUTHAX KOIUTIB y pa3i HACTaHHS Oyab-sKOi 3 TaKUX
TOi:

- NIPUIHATTS opraHaMu JepkaBHoi Biamw/HarioHansHoro OaHKy YKpaiHM akTiB, IO BBOJSITH MOpATOpii, 3a00pOHSIOTH,

00MexyTh a00 1HIIMM YHHOM POOJATH HEMOXKIMBUM BUKOHaHHSA bankoM 3000B’s3aHb 3a M Y/JIBO Ta/abo KpenntHum
JIOTOBOPOM,;

- 3MiHM Ha ()iHAHCOBOMY PHMHKY YKpaiHH a00 Ha MiKHApOTHHX (iHAHCOBUX PHUHKAX MPOLEHTHUX CTAaBOK Ha KOIITH, IO
BUIAIOTHCA a00 3amydaroThest bankoMm;

- Hecmiata KitieHToM O0yb-sIKOi CyMH, 110 TiJIsrae criati Ha KopucTh banky BianosiaHo 1o mporo YJbO;

- HEBHKOHaHH: a00 HeHae)xHe BUKOoHaHHs KutieHTOM OyIb-sIKuX iHIIMX 000B's13KiB 3a nuM Y JIBO, a Takox 3a OyAb-sKAM IHIIHM
JIOTOBOPOM, yKIajieHUM Mixk bankowm i KiieHTom;

- npex'siBnenHs 1o Paxynky Kiienra, Binkpurtoro y banky, miaTiKHEX BUMOT Ha IIPUMYCOBE CITUCAHHS (CTSTHEHHS) TPOIIOBHX
KOIUTIB (HE3aJIe)KHO BiJl CYMH KOIITIB, IO CHHUCYIOTHCS), apeIluT Oyab-IKUX KOWITIB Ha Oyap-akux paxyHkax Kiienra y banky,
BUHHUKHEHHSI ITOJJATKOBOI 3aCTaBU BiIHOCHO akTHBiB KirieHTa a00 HakiageHHs aAMiHICTPATUBHOTO apelTy Ha Oy/Ib-sIKi aKTUBH
Kinienra. IIpu npomy baHk Moske 31iiCHIOBATH MPUMYCOBE CIIMCAHHS TUIbKH ocoOucTtux komrTiB KimienTa. JocTynmHuit mimit
Kpenutnoi ninii Moxe OyTH BiITHOBICHHUII MICIIS 3HATTA apeIuTy 3 rPoIIoBHX KomTiB Ha Paxynky KiieHra;

- BUSIBJICHHS TAKUMH, 1110 HE BIAMOBIIAOTH MiHICHOCTI, MOKYMEHTIB Ta/abo iHdopmaitii, o Oyau Hagani Kinientom banky 3 MeToro
OTPUMaHHS KpeAUTHHUX KomTiB 3a 1uM Y JIBO a6o BusiBieHHs bankom Toro, 1o panime Hagauuii banky macmopt Kiienra 6yino
BTPAueHO, BUKPAZECHO YH IHIIMM CIIOCOOOM MacropT BHOYB 3 HOTo BOJIOJIIHHS;

- HasBHICTh y baHKy 0OrpyHTOBAHOT MMi103PH 111010 HECAHKI[IOHOBAHOTO BUKopHcTanHs KapTku, emitoBanoi 3a Y JIBO, abo iHmmx
Kaprok, emitoBannx bankoM, Ta/abo y pa3si mizo3pu o110 maxpaicbkux Ail BiqHOcHO/3 60Ky KiieHTa;

- onepxaHHs baHKOM Bin iHIMX (PiHAHCOBO-KPEAMTHHUX YCTAHOB, iHIIMX KPEOUTOPIB, IEPKABHUX OPTaHIB BIAAW HETATHBHOL
iH(popmaii mpo KirieHTa, 10 CBiAYUTH PO HEBUKOHAHHS (HEHaNe)KHEe BUKOHAHHS) KiTieHTOM CBOiX 3000B'13aHb IEpe/1 TPETIMHU
ocobamu abo mpo HamaHHs KiieHTOM HemocToBipHOi abo cdanbcudikoBaHoi iH(pOpMALii 3 METOI OTPUMAaHHS IHIIHX
KPEIUTIB/TIO3UK, a TaKOX IHIIOI iHpoOpMaIlil, M0 Ja€ MiACTaBH CyMHIBaTHUCS y Halle)KHOMY BHKOHaHHI KilieHTOM CBOiX
3000B's13aHb 3a UM Y JIBO Ta/abo KpeautHum goroBopom;

- Oy/Ib-SKUX [HIIMX MOAIH Ta 00CTaBHH, IO Ha OYMKY BaHKy MOXXyTh MaTH HACJ]iIKH HEMOXKJIHMBOCTI HAJI©XKHOTO BHKOHAHHS
KrienTom ioro 300608 ’s13aub 3a M Y JIBO Ta/abo KpeauTHUM 10roBOpOM.

[Ipo npu3ynuHeHHs1 HafnaHHA KpeauTy bank Mae npaBo nosizomuTH KitieHTa nUIsiXOM BifnpasieHHs: TeKCTOBOTO MOBIIOMIICHHS.

8.7.11. Bank mae mpaBo 6e3 10IaTKOBHUX po3’ICHEHb BUMAraTH IMOBHICTIO IOBEPHYTH BCIO CyMy 3aboproBaHocTi 3a Kpemurom B
Oymp-skuit yac mpotsirom nii Kpenuraoro morosopy. [Ipn npomy, bank 30608’ s13aruit oBigoMut Tipo 1e KirieHTa nussxoM BiIIpaBIeHHS
TexcroBoro moBimomileHHs Ta/abo y iHmmMi cmocid, nmependavenuit m.2.7 Y/BO, 3a 30 kaneHgapHHX AHIB 10 natd, Ao sikoi KiieHT
3000B’s13aHIH TOBEPHYTH BCIO CyMy OTpHMaHOTro KpeanuTy Ta moracuTé HapaxoBaHI IIPOIEHTH 3a KopHuCcTyBaHHs Kpenurom, koMicii Ta iHm
marexi, mo nepenbayeni Kpeauraum norosopom, Tapudamu Banky Ta YIBO.

8.8.  OcobsuBocti Hananusa Kpeauty y ¢popmi Kpexntnoi sginii

8.8.1.  KpeauT s mpoBeIeHHs omeparii 3a paxyHOK JiMITy KpeIUTHOI JIiHii HaaaeThes Ha mijacTaBi ykiageHoro KpemutHoro
JIOTOBODY.
8.8.2.  Po3mip MakcuManbHOTO JIIMITY KPEIUTHOT JIiHi1, CTPOK KPEAUTYBAHHS, IUIHOBE IPU3HAYECHHS, PO3MIpH MPOIIEHTHOI CTaBKH,

KOMICili Ta 1HIINX IJIaTEXKIB, CTPOKH/TEPMIHH iX CIUIATH Ta iHIII YMOBH JOTOBOPY 3a3HAdaloThesl y KpeautHoMy TOTOBODI.

8.8.3.  MakcuManbHuIt TiMIT KpeanTHOI JiHil BU3Hav9aeThcs CToponamu B KpenurHoMy noroBopi i € Horo IcToTHOIO yMOBOIO.

Jns 30utbIIeHHss MakcuMaIbHOTO JIiMITYy KpeautHoi JiHii KiieHTy HeoOximHO 3BepHYTHCH 10 BaHKY 3 BiINOBiZHOIO 3asBOKO. Y
BHUMAJKy IpUHHATTS bankoM mosutiBHOTO pinieHHs CTOpoHU BHOCSATH BiANOBiAHI 3MiHK 10 KpeanuTHoro noroeopy.

8.8.4. B mexxax MakcuManbHOro JIiMiTYy KpeauTHOI JiHii BaHK B 3aJeXHOCTI BiJ OLIHKH KpeauTocnpoMokHocTi KiieHta mae
1paBo BCTAaHOBUTH JlOCTYMHUI JIMIT KpeaUTHOT JiHil, SKuit Moke OyTH MeHIIMM 3a MakcHMalbHUH JIMIT KpeauTHoT JiHii. BaHk Mae npaBo
B NOJAJIBLIIOMY 301/bIIIyBaTH 200 3MEHITYBaTH J{OCTYIHUH JIIMIT KPEAUTHOT JiHi1, ane po3mip JlocTynmHOro JIMITY KpeAUTHOT JiHii He Moxe
nepeBUIyBaTH MaKkcUMalbHAN JMIT KpeAUTHOI JiHii, Bu3HaYeHuit B KpeautHoMy norosopi. Posmip JocTymHOTO JiMITy KpemuTHOT JiHil
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BU3HAYAETHCS BaHKOM Ha mijcTaBi OIIHKH KpemurocrnpoMmoxHocTi KitieHTa y BimmoBigHOCTI 10 HamaHuxX KIli€eHTOM NOKYMEHTIB Ta, 3a
HEOoOXiTHOCTI, Ha OCHOBI iH(OpMAIlii, 3aKOHHO OTPUMaHO] 3 iHIIKX [Kepen. [Ipo BctaHoBIeHH# po3mip JOCTyITHOTO JTiMITy KpeauTHOT JiHil
Bank noBinomisie KimieHTa nuraxom HagcuinaHHs HoMy TeKCTOBOTO MOBiIOMIICHHS.

VY pasi 36insmensas bankom JloctynHoro nimity KitieHT Mae mpaBo BiAMOBUTHCE BiJl Takoro 30ibmenHs. st nporo KiieHT noBuHeH
3BepHyTHUCS 10 Binminenns banky, B skoMmy Oyio ykinageHo Kpeautauit norosip, nmporarom 30 KalneHAAapHUX AHIB 3 JaTU HaJCUIAHHS HoMy
Bankom TexcTOBOTO HOBIIOMIICHHS TIPO BCTAHOBJIEHHS HOBOTO Po3Mipy JlOCTyIHOTO JiMITy Ta OCOOMCTO MOJATH BiINIOBIIHY MUCEMOBY (B
narepoBiit Gpopmi) 3asBy abo 3arenedonysatn 1o Konrakr-nentpy banky 3a Homepom 0-800-507-700 (3a HassBHOCTI TEXHITHOT MOKIIMBOCTI
y banky). ¥V Bunazky, sxmio KimieHT mpoTsiroM BKa3aHOTO CTPOKY He 3asiBUB IIPO CBOO HE3roAy i3 30UIbIIeHNM po3MipoM JIOCTYIHOTO JIMITY
KpeIuTHOI JIiHii Ta/abo 3iiCHNB omepaniio Ta ckoprcTaBcst KpexuroM micist oTpruMaHHs BKa3aHoTro TekcToBoro nosinomieHHs banky, sroxa
Kiienra BBajka€eThCsl HAIAHOIO.

JlocTynHuUi JiMIT KpeAUTHOI JIiHIl MO>ke OyTH 3MeHIIeHnH Takox 3a 6axanHsaM Kimienta. [{ns nporo KirieHTy He00XiZHO 3BEpHYTUCH
3 BIAMOBIIHOIO 3asBOI0 10 BimmineHHs abo cKOpUCTAaTHCh BiAmoBiZHMM (yHKIioHaIoM B CucTeMi QUCTaHLIHHOTO 0OCIyroByBaHHS (32
HasBHOCTI TEXHIYHOI MOXKIMBOCTI y baHKy) 3a yMOBH, 110 cyma 3a00proBaHocTi 3a Kpeaurom Ha MOMEHT 3BEpHEHHS HE IEpEeBUIIYBaTUME
po3mip 3amuTyBanoro KiieHToM JI0CTYITHOTO JTIMITy KpEeAUTHOT JIiHIT.

JoctynHuil miMIT KpeauTHOI JiHiI Moke Oyt 30UThIIEHMH TakoX 3a iHimiatmBolo Kitienta y Bumanky 3romu banky Ha Take
30umpmeHHs. Jnst mporo KitieHTY HEoOXiqHO 3BEpHYTHCH 3 BINMOBITHOIO 3asBOI0 10 BimmiieHHs ab0 CKOPHCTATUCH BiJIIOBIIHUM
¢ynkuionasoM B CucTeMmi AMCTaHIIITHOIO 0OCITyroBYBaHHS (3a HAsIBHOCTI TEeXHIYHOI MOJIHBOCTI y banky). 3a pesympraTtamu po3risimy
Bankowm ininiatuBu KiienTa, bank Moske BCTaHOBUTH HOBHU po3Mip JloCTyHOTO JiMITy KpeAUTHOI JiHii, po 1mo iHpopmye KiienTa nuiaxom
HanpasieHHs TeKCTOBOTO IOBITOMIICHHS.

Taxox, B Cucremi TUCTaHUIHHOTO OOCIYrOBYBaHHS (32 HasIBHOCTI TEXHIUYHOI MOXIJIHMBOCTI Yy baHKy) He wacTime ogHOro pasy Ha
MicsIpb, SKIIO iHIIA MEpiONUYHICTE He Oyae mependadeHa (yHkmioHamoM CHCTEMH TUCTAHLIIMHOTO 0OcIyroByBaHHs, KiieHT Mmoxxe
CaMOCTIHHO:

- 3ailicHIOBaTH Tepepo3nofin Mk JlocTymHuM JnimiToM KpeautHoi miHIT Ta JliMiTom Posctpouky, mo mepexbadae MOXKIMBICTH
30UTBIIICHHS/3MEHIIIEHHS [IUX JIIMITIB, 32 YMOBH, IO 1X CYKYITHHI pO3Mip HE MePeBUIIUTE CyMapHOTo po3Mipy JloCTyHOTO JIIMITy KpeIUTHOT
ninii Ta JIimity Po3ctpoukw, sikuit po3paxoByetscs bankom it KitieHnta Ha migcraBi aHai3y HOro KpeaUTOCIIPOMOKHOCTI, BCTAHOBITIOETHCS
B MeKaxX MaKCHMalIbHOTO JIMITY KPeAUTHOI JIiHiI Ta BimoOpaxaeTbes B CHcTeMi AUCTAHIIIHOTO 00CITyTrOByBaHHS,

- iHIIifOBaTH 30UIBIICHHS CyMapHOTOo po3Mipy JocTymHoro mimMiTy kpeauTHoi niHii Ta Jlimity Po3cTtpoukn B Mexxax MakcuMansHOTO
mimity kpenutHoi miHii. [Ipo pesymeratu posrisiny bankom 3asBku KitieHTa Ha 301IBbIICHHS TaKOTO CyMapHOTro JiMiTy bank iHpopmye
KitienTa muisxoM HampaBlieHHSI TEKCTOBOTO moBizomieHH:. CyMmapHuii po3mip JoctynmHoro miMiTy kpenutHoi miHii Ta Jlimity Po3zcTpouku
BimoOpaxaeThbest B CHCTEMI TUCTAHIIHHOTO 00CITYTOBYBaHHSI.

8.8.5.  IIposenenns Kiienrom omepaniii 3a paxyHok Kpenuty o3Hauae ioro 6e3yMoBHY 3romy 3 ymMoBamu Hajauus Kpemuty. Y
pasi Hesrogu KitieHTa 3 cymoro Ta/abo ymoBamu HanaHHs KpeauTy BiH Mae mpaBo BiJMOBHTHCH BiJ HamaHHs Kpenauty, moracuBmm ycro
3aboproBaHicTh 3a KpenmuTHUM 10roBOpoM y IMOBHOMY 00CSI3i Ta HOJAABIIM 3asiBYy Ipo po3ipBaHHs KpermutHoro norosopy no BimmineHHs
banky.

8.8.6. Kpeaut (abo iioro wyactuHa) BBa)KaeThCsl HagaHuM KirieHTy 3 naté 37ilicHeHHs omepauii 3a PaxyHkoM (IOBHICTIO abo
4acTKOBO) 32 paxyHOK Kpenuty.

8.8.7.  Crpoxk kpenutyBaHHs BU3HauaeThes y KpeautHomy noroBopi. ITonOBKEHHS CTPOKY KPEAUTYBAaHHS MOXKE 3/iHCHIOBATUCS
HeoOMeXXeHY KUTbKICTh PasiB, SIKIIO Taka yMOBa nependadeHa B KpequrHOMy TOToBOpi, Ha TOM JKe CTPOK 1 HA yMOBAaX, BCTAHOBJICGHUX Ha JIATy
3aKiHYCHHs JIII0YOTr0 CTPOKY KpenuTyBaHHs. SIKIIo iHme He mependadyeHo KpenuTHMM ITOroBOpOM, MPOAOBKEHHS CTPOKY KPEAUTYBaHHS
BiIOYBa€ThCsl aBTOMAaTH4YHO, HpH IpoMy: (i) y pa3i HeOakaHHs baHKy HpoJOBXYyBaTH CTPOK KpEIWTYBaHHS Ha HOBHIl cTpok baHk
3000B’s13aHMI HANPAaBUTH MICHMOBE MOBiOMIIeHHs KITi€HTY PO NMPUNMHEHHS CTPOKY KPEeAWTYBaHHs He Mi3Hime Hix 3a 30 kaneHIapHHUX
JTHIB 10 3aKiHUSHHS YeproBoro (IIil040ro) CTPOKy KpeAnTyBaHHs, Ta (ii) y pa3i HeOaxxaHHs KitieHTa poIOBXKYBaTH CTPOK KPEJUTYBAHHS Ha
HOBHI cTpok KitieHT Mae 3BepHYTHCH 10 Binginenns baHky i3 BiINOBiIHOIO MMCHMOBOIO (B MarepoBiit opmi) 3asBoro He mi3HimIe Hixk 3a 30
KaJICH/IapHUX JHIB J10 3aKiHYEHHS YeProBOTO CTPOKY KPEIUTYBAHHS.

8.8.8. Sxmo ymoBamu HamaHHS BaHKIBCBHKOI MOCIyrH mepen0dadeHo YKIaJaHHS OTOBOPY cTpaxyBaHHS XuTTs KiieHnta abo
JIOTOBOPY JMOOPOBUTBRHOTO CTpaxyBaHHs KirieHTa BiI HEIIAaCHOTO BHITAAKY, CyMa CTPaxOBOTO IUIATEXY 3TiTHO 3 ykiageHuM KiieHTOM
JIOTOBOPOM CTpaxyBaHHS CIUIAUYETHCS 33 PaXyHOK cyMH HajgaHoro Kpemuty abo 3a paXyHOK BIIaCHUX TpomIOBHX KomuTiB KiieHta Ha
IMoTouHOMY paxyHKy, SIKMH KpPEOUTYEThCS, Ta CyMa CTPaxOBOTO IIaTeXy 3a JopydeHHsM KirieHTa B mopsaky 3ailicHeHHs [leGeToBoro
nepeKasy nepepaxoByeThCs y 6e3roTiBKOBIH (GopMi Ha paXyHOK CTPaxOBOi KOMITaHii, 110 3a3HAYEHHUN B IOTOBOPI CTPaxyBaHHS.

8.8.9.  IIpouenTHa craBka 3a kopucTyBaHHs KpeanTom BusHadaeThes: B KpeauTHoMy TOroBOpi.

8.8.10. IllomicsyHa KoMicis 3a OOCIYroBYBaHHS KpPEIUTHOI 3a00proBaHOCTI Ta MIOJEHHA KOMICIA 3a pPO3PaxyHKOBO-KacoBe
00cITyroByBaHHS, BCTAHOBIICHI KpeqUTHIM JOTOBOPOM, i UIATAIOTh CIUIATI B IATH CIDIATH MIOMicsTIHOTO OG0B’ I3KOBOTO TUIATEXKY.

8.8.11. Po3paxyHOK Opi€HTOBHOI peajbHOI piYHOI MPOIIEHTHOI CTaBKU Ta 3araibHOi BapTocTi Kpemuty ms KiienTa BU3Ha4aeThes
B Kpenuraomy morosopi ta [lacmmopTi cioXHBYOTO KPEAUTY.

8.8.12. baHk HapaxoBye MPOLCHTH 3a KOpUCTyBaHHSI KpemutoM He pifmie omHoOro pasy Ha Micsub y Bamoti Kpeanty Ha cymy
3aboprosanocTi 3a Kpeaurom, Buxoas14u 3 GaKTHYHOI KIIBKOCTI IHIB Y Micali Ta pori. s po3paxyHKy CyMH NpPOLICHTIB BPaXOBY€ETHCS
nepummii Onepauiituuii 1eHs, B skoMy 0yno Hanano Kpeaurt, abo nara BinoOpakeHHs Ha PaxyHKy cyMu onepallii Ta He BpaXOBY€EThCsI OCTaHHiH
KaJICHAapHUH JeHb KopucTyBaHHs Kpemurom. Ba3oro ais HapaxyBaHHs TPOLCHTIB € II0JeHHA 3aboproBaHicTh 3a KpeanTom Ha KiHelb
OmnepamifHOTO JHS.

8.8.13. 3aboprosanicTs 3a KpeauTHUM IOTOBOPOM ITOTAIIAETHCS MIOMICSYHO NIISIXOM CIUIATH B CTPOKH, BU3HaUeHI KpeautHnm
10oroBopoM, OGOB’I3KOBOTO IIATEXKY, 10 SIKOTO BXOJIHTh YaCTHHA 3a00proBaHocTi 3a KpeanuTom, a TakoxK HapaxoBaHi MPOLIEHTH, KoMicii Ta
iHII mTaTexi, mo Bu3HadeHi Kpexuraum morosopom. Ipo cymy OG0B’ s3Kk0Boro miatexy bank 3azmanerins mosizomse Kitienra mumsixom
HanpasneHHs TexcroBoro nosizomnenns. OTpuMary iHdopmariiro mpo po3mip O60B’s3k0Boro Mmiatexy KiieHt Moxe Takox y Binminenni
Banky Ta/abo 3arenedonysasiu 10 KoHTakT-1IeHTpY Ta/abo 3 aBTOMaTn4HOro nosigomieHHs banky Ha OcHoBHHI HOMep TenedoHy abo
JonatkoBuii HoMep TenedoHy (y pasi BimcytHocti OcHoBHOro HoMmepa Teiedony). Skmo Kiient He orpumaB Bin banky Tekcrose
noBizomsieHHs mpo OOOB’SI3KOBHI IJIATK HE MEHII HDK 3a 5 KaleHIapHUX JAHIB 10 KiHieBol qat cruiatd OOOB’SI3KOBOTO IUIATEXKY, BiH
3000B’s13aHIH caMocCTiifHO 3BepHyTHCS 10 KoHTakT-neHTpy banky Ta mizHaTHCh po3Mip OG0B’ I3KOBOTO IIATEXKY.

8.8.14. Kiienr 3000B’s13aHMi BUKOHYBaTH CBOI 3000B’s13aHHs 3a KpeanTHHM n0roBopoM Ta 3 MeToro norameHHs OG0B’ I3K0BOTO
IUIATEXY MPOTATOM Iepioy, BCTAHOBICHOTO /IS MOTAIIeHHS TOTOYHOT 3a00proBaHOCTi, 3a0e3MeYNTH HasIBHICTh HEOOXITHOT CyMH IPOILIOBHX
koITiB Ha Paxynky Kiienra.
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VY pasi HemoxmBoOCTi 3pilicHeHHs bankom JleberoBoro mepekasy 3 Paxynky, KiieHt 30008B’s3aHuii 3BepHyTHCH B Bamk s
OTpPHUMaHHS PEKBI3HUTIB [UIs MOTAIICHHS 3a00proBaHoCTi 3a JloroBOpoMm.

8.8.15. Cyma OO0OB’SI3KOBOrO IUIATEXKY MOXKE BKIIOYATH B cede cyMy ITpapHMX CaHKLIM Ta iHIIOi 3a00proBaHOCTI 3TimHO 3
ymoBamu KpenutHoro porosopy, Y/1bO Ta ynnnumu Tapudamm.

8.8.16. 3aboprosanicts 3a KpeantHum moroBopom (y ToMmy umcii 3aboproBanicTe 3a KpeauTom, mpoLeHTaMH, KOMicCisiMu,
HEYCTOMKOIO Ta IHIIMMH IUIaTe)XaMH) MOBMHHA OyTm moramieHa KiieHTOM y MOBHOMY 0O0CS3i He Mi3HINIE OCTAaHHBOTO IHS CTPOKY
KpeIUTyBaHHs, SIKMH BU3HaYeHUH y KpenurHomy morosopi.

8.8.17. 'V Bumanky nopymenHs Kii€eHTOM BCTaHOBIEHHX TEpMIiHIB/CTpOKIB roramieHHs 3aboprosaHocti 3a Kpemurom KiienT
3000B’s13aHIH CIUIATUTH NPOIIEHTH 3a IOPYIICHHS I'POIIOBOTO 3000B’s13aHH (3TifgHO 3 4.2 cT. 625 L{uBinsHOTO KOgEKCy YKpaiHH) B po3Mmipi,
BCTaHOBIEeHOMY KpeauTHUM HOroBOpOM, 3 AaTH BUHUKHEHHS MPOCTPOYEHOI 3a00proBaHOCTI [0 AaTH (BKJIIOYHO), IO MEPEAye AaTi IOBHOTO
MOTAIIeHHS POCTPOYECHOT 3a00proBaHOCTI 32 KpequTHIM J0TOBOPOM.

8.8.18. Bmpomosx ctpoky aii KpeautHoro noroBopy baHk Mae mpaBo THMYacoBO MPU3YINHHHUTH NoAanbiine HaganHs Kpeauty y
pa3i HacTaHHs OyIb-sKOi 3 TAKUX MOJIN:

- NIPUIHATTS opraHaMu JepkaBHoi Biamw/HarioHansHoro OaHKy YKpaiHM akTiB, IO BBOJATH MOpATopii, 3a0OpOHSIOTH,

00MeXyIOTh 200 IHIIIMM YHHOM POOJIATH HEMOXKIIMBAM BUKOHAHHS baHkoM 3000B’s13aHb 3a JloroBopoM;

- 3MiHM Ha (iHAHCOBOMY PHHKY YKpaiHM ab0 Ha MDKHapoJHUX (IHAHCOBHX PHHKAX MPOLCHTHHX CTaBOK HA KOLITH, IO
BUJIAIOTECS a00 3amydaroTecst bankom;

- nopyuieHHs: KilieHTOM CTpOKiB/TepMiHiB BUKOHAHHS OyAb-SIKHX IPOIIOBUX 3000B’s13aHb 3a JJOroBOpoM;

- HEBHKOHAHHA a00 HeHaJe)He BUKOHAHHSA KilieHTOM Oynb-sKuX 1HIIUX (HETrpoIloBHX) 000B'I3KiB 3a KpeautHuM noroBopom,
YJBO, a Takox HEBUKOHaHHS a00 HeHaJIe)XKHEe BUKOHaHHA KitieHTOM 3000B’s13aHb 32 OyIb-SIKMM 1HIIIUM JJOTOBOPOM, YKJIaAEHUM
mixk bankowm i1 Kiiernrom;

- HaxopkeHHs 1o banky [TnatixHo iHCTpYKLii CTATYBaya Ha IPHUMYCOBE CIIMCAHHS (CTATHEHH ) IPOIIOBHX KOIITIB (HE3aJICKHO
BiZl CyMH KOIUTIB, IIO CIMCYIOTBCS), apeIlT OyAb-sIKHX KOIUTIB Ha Oymb-skux paxyHkax Kiienta y BaHKy, BHHUKHEHHS
TIOJIATKOBOI 3aCTaBH BiTHOCHO akTHBiB KitieHTa ab0 HakmaeHHs aIMIHICTPaTHBHOTO apenTy Ha Oynb-aki aktiBy Kimienra. [Ipn
nboMy baHk MoXe 3/TiCHIOBATH MPUMYCOBE CITUCAHHS TUTbKM 0cOOUCTHX KomTiB Kiienta. JlocTymHuUit TiMIT KpemUTHOT JTiHiT
MOJKe OYTH BITHOBIICHHH MiCIISI 3HATTS apeIITy 3 TPOIIOBHUX KOIITIB Ha Paxynky KuieHra;

- BUSIBJIICHHS TaKWMH, 110 HE BiAMIOBINAIOTH [iHICHOCTI, JOKYMEHTIB Ta/abo iHdopmaii, mo Oynu HagaHi Kinientom banky 3 MeToro
OTpUMaHHS KpeAUTHHUX KomTiB 3a uM Y JIBO abo BusiBnenns bankom Toro, mo panime Haganuii banky nacmopt Kiienra 6yino
BTPaYCHO, BUKPAJACHO YU 1HIIMM CIIOCOOOM HacmopT BUOYB 3 HOTO BOJIOMIHHS;

- HasBHICTh y BaHKy 0OrpyHTOBaHOI MiZO3pH 100 HECAHKIIOHOBAHOTO BUKOpHcTaHHA Kaprok, emiroBannx bankowm, Ta/abo y
pasi mizo3pHu oo maxpaichbKux Iii BitHOCHO/3 60Ky KitieHTa,

- onepkaHHs baHkoM Bij iHIIMX (hiHAHCOBO-KPEIUTHUX YCTAHOB, IHIINX KPEIUTOPIB, AEPXKABHHX OpPraHiB BIAJU HEraTHBHOI
indopmarii npo Kiienra, o cBiquuTh PO HEBUKOHAHHS (HEHAIE)KHE BUKOHAHH: ) KitieHTOM CBOiX 3000B's13aHb IIepest TpeTiMu
ocobamu abo mpo HamanHsA KiieHTOM HemocToBipHOI abo0 cdanbcudikoBaHoi iHpOpMaLii 3 METOH OTPUMAHHS I1HIIHX
KPEIUTIB/TIO3UK, a TaKOX IHIIOI iHpOpMaIlil, 0 Ja€ MiACTaBH CyMHIBAaTHUCS y Hale:KHOMY BHKOHaHHI Kili€eHTOM CBOiX
30008B"13a8b 32 Y JIBO Ta/abo KpeautHum 1oroBopom;

- Oyab-SIKUX 1HIINX MOJiii Ta 00CTaBWH, IO HA JYMKY baHKY MOXXyTb MaTH HaciIKOM HEMO>KJIHBICTh HAJICKHOTO BHKOHAHHS
KitienTowm ioro 30608 ’s3aub 32 Y /15O Ta/abo KpenutHum noroBopom.

Ipo npm3ynuuenns Hananusa Kpenury bank mae npaBo nosinomutn KitieHTa nutsixom BifnpasieHHs: TeKCTOBOrO MOBIJOMIICHHS.

TumuacoBe NmpU3yNUHEHHs Mojaiblioro HamanHs Kpenuty o3nadae mpaBo baHky He HajgaBaTH y MOJajbIIOMY KPEIWTHI KOIUTH
Kitienty, ane cTpoku\repMiHK MOraiieHHs 3a60proBanocTi 3a KpeanTHIM T0rOBOPOM HE 3MIiHIOIOThCS. 3a pe3y/ibTaTaMi BUBUCHHS 00CTABHH,
1110 MTPUBEJIH 0 THMYACOBOTO MPU3YIIMHEHHs MOAANBIIOro KpenutyBanHs Kiienta, baHk Ha BIacHHI po3Ccy MOXKe MPUIHATH PIlIEHHS MTPo
npunuHeHHS HaganHsa Kpeauty a6o mpo BimHOBNeHHS HanmanHs Kpenury. IIpo mpuitasre pimenHs bank mae npaBo nosigomutu KimienTa y
TOMY 3K TIOPSIZIKY, IO i PO MPU3YNHHEHHS KPEAUTYBAHHS.

8.8.19. V Bumazky nopymeHHs KilieHTOM BCTaHOBJIEHHX TEPMiHIB/CTPOKIB MOTalIeHHs 3a00proBaHocTi 3a KpeautHuM gorosopom
bank mae npaso:

- npu3ynuHuTH HagaHHsa Kpenury, a KitieHT 3000B’s13aHu# crutaTuTH 3a00proBaHicTh BiAMOBIAHO 10 yMOB KpenutHoro noroeopy ta
YBO. V¥ pa3i moBHOro rnoramieHHs mpocTpodeHoi 3aboproeanocti 3a Kpeantaum norosopom bank Mae npaso BiHOBHTH HajaHHs KpenuTy,
abo

- BU3HATH TEPMiH BHUKOHAHHS TIPOLIOBHX 3000B’s3aHb 3a J[OrOBOpOM TakuM, L0 HAcTaB, y BHNAAKy mopyueHHs KiieHToM
CTpOKy/TepMiHy cruiaTi OOO0B’SI3KOBOTO IUIATEXKY Ta/abo HOro 4acTHHM Oiiblle HDK HAa OAWH KaJeHOApHHWH Micsaibs. Bumora banka
HAIpPaBISETHC MUITXOM HaliclaHHA TeKCTOBOro MOBIJOMIIEHHA Ta/a00 iHIIMM crmocoboM 3 goTpuMaHHsM BuMor 1.2.7 YJIBO. Kiient
3000B’s3aHUI B CTPOK He mi3Hime 30 KaleHIapHUX JHIB 3 MOMEHTY OTPHUMaHHS 3a3Ha4eHoi BUMOTH baHKy moracutu 3a00proBaHicTh 3a
KpenutHuM 10TOBOpPOM Y TIOBHOMY 00CS3i.

Bank Mae mpaBo BUMaraty MOBHICTIO moBepHyTH cyMmy KpeauTy B Oyab-skuii yac, mpo 1o nonepemkae Kiienra 3a 30 kaneHgapHux
TIHIB.

8.8.20. Ilinbrosmii mepioa Ta noB’s3aHi 3 HUM ocodMBOCTI 00cayropyBanus Kpeaury

8.8.20.1. YmoBamu KpenutHoro noroBopy mMoxe O0ytH nepenbadeHo HasBHicTh [linmbrosoro nepiogy. Crpok naif ITinerosoro nepiogy
BU3HavaeThca Tapudamu ta KpeanTHIM 10TrOBOpOM.

8.8.20.2. [linproBuii mepion MOYMHAE MIATH U KOXHOI OKpeMoi oreparii, 3[aificCHeHOT 3a paxyHOK KPEIWTHOTO JIMITY, 3 JaTh
3IIHCHEHHS TaKol omeparrii Ta Ji€ 10 3aKiH4eHHs cTpoKy Aii [limerosoro mepioxy, Bu3HaueHoro B Tapudax ta KpemurHomy norosopi.

8.8.20.3. [potsrowm Ilimerooro nepiogy Ha 3a60propaHicTs 3a Kpenurom, sika BUHHKIIA B KAJICHIAPHOMY MICHIIi, B IKOMY TTOYaBCS
BianoBinHuii [Tinsrosuii nepiox, bank HapaxoBye NMPOIEHTH 3a KOPHUCTYBaHHsI KpeanToM 3a MilbroBoIo MPOIEHTHOIO CTABKOIO, 110 3a3HaYeHa
y KpeantHoMy noroBopi, 3a yMOBHU IOBHOTO moramieHHs: npotsirom [Tinerooro nepiony Beiel 3aboproaHocti 3a Kpeaurom, sika BUHUKIIA Y
KaJICHAapHOMY Micsilli, B sikoMy mo4aBcst [Tinbrosuii nmepion. Skmo KnieHT moBHicTIo He moracuB 3aboproBaHicTs 3a Kpequrom mo KiHIs
[Tinerosoro mnepiony, 110 Ji€ s Takoi 3a00ProBaHOCTI, MPOLIEHTH HapaXOBYIOThCS 3a 0a30BOI0 MPOLEHTHOIO CTaBKOK HA YCIO CyMy
3aboprosanocrti 3a Kpemurom, mis sixoi miss [linerosuit nepion, moYnHa04y 3 AHS il BHHUKHEHHS Ta JIO JIaTH, IO Mepeaye AaTi IIOBHOTO
MOTAIIeHHS TaKol 3a00proBaHOCTi.

Bazoro mis HapaxyBaHHsS TPOICHTIB Ha 3a00proBaHicTh, i sikoi nmie/misB [limproBuil mepion, € MIOACHHHUH 3aJUIIOK TaKOi
3aboproBaHocTi 3a Kpenurom Ha kinenp OnepariiitHoro JqHs.
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[IpouenTty HapaxoByIOTECsSI bankoM /Bidi Ha KaneHJapHUI MiCSIIIb B OCTAHHI KaieH{apHHUIi IeHb Micsst Ta 06 drciia Ko>KHOTO MicsIist
a0o B nepiunit Onepauiitauil aeHb, o ciinye 3a 06 unciaom micsis, sxuio 06 yucno € Hepobounm qHeM y BiANOBiAHOMY MicsLi.

8.8.20.4. Sxmo KitieHT He MoXe 3OifCHUTH MOTalleHHs BCi€l 3a00proBaHOCTI, 1[0 BHHHUKJIA MPOTATOM KaJCHAAPHOTO MICSLs, 10
3akinyeHHs [ natixaoro nepioay, Kiient noramrae 3aboprosanicts 3a JloroBopoM HUIIXOM BHECEHHS Ha PaxyHOK O00B’S13K0BOI0 IUIATEKY,
IIpY [[bOMY HepIlie TaKe MOTALICHH Mae BiIOyTHCS 10 3aKiHUeHHA BiAmoBinHoro [TnaTi>kHoro nepioany, a B HOAIbLIOMY (IIiCIs 3aKIHUEHHS
[Tnarixaoro nepioxy) crurara OO0B’SI3KOBOTO IJIATEXKY Ma€ 3IHCHIOBATUCS MOMicsTaHO 10 05 grcita KoxHOTo Micsrt. O00B’I3KOBHIA ITaTixN
CKJIQJIA€ThCs 3 YaCTUHU (po3Mip sikoi Bu3HaueHHH KpenutHnM mporoBopoM) 3aboproBaHocTi 3a Kpenurowm, sika icHyBasla CTaHOM Ha KiHeIlb
octaHHbpOro OnepaniifHOro JTHsS HOIEePEAHBOTO MICAI Ta 3ATHIIAETHCS HETIOTalIeHOI0 CTAaHOM Ha JaTy po3paxyHKy bankom OG0B’ s13k0BOTO
IUTATeXy, a TAKOXK CYyMH BCIX HapaxOBaHHX HMPOLEHTIB i KOMICii 3a kopucTyBaHHS Kpeantom craHoM Ha 06 4HMCIIO KOXKHOTO Micsms abo
cTaHOM Ha nepiunii OnepauiiHuii AeHs, o caigye 3a 06 yucaom Micss, skimo 06 yncno € Hepobounm gHEM y BiIIOBIZHOMY MiCSII.

8.9.  Ocob/uBocTi HagaHHs Ta KOpUcTyBaHHs BaHKiBcbKoIo mociayromw «KpeauT roriBkoio»

8.9.1. Kpenur 3a bankiBcbkoro nociayroio «KpeauT rotiBkoro» HagaeThcs Ha MiACTaBi ykiaaeHoro KpeautHoro qorosopy.

8.9.2. Cyma Kpenury, ctpok kopucTyBaHHsA Kpenurowm, 1iiboBe NpU3HAYCHHS, PO3MIpH MPOLEHTHOI CTABKH, KOMICIH (SIKILO
BOHH IependadeHi ymoBaMu Takoi BaHKIBCHKOI TOCIYIH) Ta iHIIMX IUIATEXKIB, CTPOKW/TEPMIHM iX CIUIATH Ta iHIII YMOBH JOTOBOPY
3a3Ha4aoThes y KpenurHomy morosopi.

8.9.3. Kpenut 3a bankiBcbkoro nociyroro «KpeanT roTiBKoIO» HaJaeThCsl y HACTYITHOMY ITOPSIZIKY:

8.9.3.1.  JSxmo ymoBamm HanmaHHs baHkiBchkoi mocimyrn «KpemuT roTiBkoro» IependadeHa OZHOPa30Ba KOMICIS 3a HaJaHHS
Kpenury (mami — Cyma ogHopa3oBoi kowmicii), To Cyma ogHOpa3oBoi komicii cragyerscest KiieHToM 3a paxyHOK oTpuMaHoro Kpenuty
BIJMOBiAHO 710 YMOB KpeaAuTHOTO 10roBOPY OHUM 3 HACTYITHUX CIIOCO0IB:

- nuisxoM 3xiicHenHs bankom Jle6eroBoro nepekasy 3 Paxynky Kiienra; abo
- IepepaxoBYeTHCS OE3MOcepeHbO 3 MO3UIKOBOTO a00 TPAH3UTHOTO PAaXxyHKY, BU3HaUeHOro KpeauTHHM 10roBOpOM, Ha BiAIMOBITHUIT
paxyHok banky.

8.9.3.2. SIxmo ymoBamu HanaHHs bankiBcbkoi mocyru «KpeanT roTiBkoroy nependadeHo ykiIagaHHs JJoroBopy cTpaxyBaHHS XKHATTS
Kiienra (B T.4. Ha BUIaI0K KPUTUYHHX 3aXBOPIOBaHb) Ta/abo JloroBopy noOpoBiibHOTrO cTpaxyBaHHs KitieHTa BiJ HEIacHOTO BUNAJIKY, CyMa
CTPaxoBOTO IUIATEXKY 3TiHO 3 yKiIageHnM Kirientom JloroBopoM cTpaxyBaHH CIUIAUy€eTHCS 32 PaXyHOK CyMH HajlaHOro Kpenuty BiamoBigHO
110 yMoB KpenuTHOro JOTOBOPY OHHM 3 HACTYIHHUX CHOCOOIB:

- nuisixoM 3ailicHeHHst barnkom Jle6eroBoro nepekasy 3 Paxynky Kiienra Ha paxyHok CTpaxoBoi KoMnaHii, 1o 3a3HadeHnid B JloroBopi

CTpaxyBaHH:; abo

- HepepaxoBYeThCS OE3MOCEPEAHBO 3 IMO3MYKOBOrO ab0 TPAH3UTHOTO PaxyHKY, BU3HadeHOro KpeguTHMM IOroBOpOM, Ha paxyHOK

CtpaxoBoi KOMIaHii.

8.9.4. TlponeHTH HapaxOBYIOTHCS 32 METOIOM «hakT/(akT», 3riqHO 3 SKUM 10 PO3PaXyHKY HPHUHMAETHCS (haKTUIHA KUTBKICTh THIB
y Mmicsimi Ta poui. st po3paXxyHKy HPOIEHTIB BPaxoBYEThCS JeHb HalaHHSI Kpemury, Ta He BpaxoBYEThCS OCTaHHIH KaJllCHIApHUH JEHb
kopuctyBanHs KpeanTom (neHs moramieHHs Beiel 3aboproBanocTi 3a Kpenurom). fxmio nenp Hamanas Kpemurty 306iraerbest 3 qHeM Horo
MOBHOTO MOTAIICHHS, TO KpeanT BBaXKaeThCsl HAJaHUM HA OAWH IEHb.

8.9.5. Mlomicsuna/IlepioanuHa KOMICist 3a 0OCIYyroByBaHHs KPeIUTHOT 3a00pPrOBaHOCTI MiJsirae CIUIATI B AATU CIUIATH Y CTPOKH,
Bu3HaueHi ['padikom maarexis, Ta y JaTy MOBHOTO JOCTPOKOBOIO BHKOHAHHS 3000B's3aHb 32 KpeanTHHM IOTOBOpPOM, SIKIIO Take MOBHE
JIOCTPOKOBE IMOTAMICHHS MATUME MICIIE.

8.9.6. Kuient 3000B’s3aHmii 3xilicHIOBaTH ToramieHHsS Kpemuty i croraty HapaxOBaHHX MPOIEHTIB Ta Kowmiciid (okpiMm Cymu
0JTHOPa30BOi KoMicii) y po3mipi OG0B’ I3KOBOTO IIIATEKY KOXKHOTO MicsIs y TepMiHH, BcTaHOBIeH I'padikom mnatexis. Skio pata cruiatn
O0o0B’s13k0BOTO TIATEXy npunagac Ha HepoGouwmit nens, mHem crutati OOOB’s3KOBOTO IuIaTexy € Takuii HepoOouwit nens (cyma
3aboproBaHocTi, 110 He crutadeHa Kimientom y HepoGounii nens BianosinaHo 1o I'padika miaTexis, BBaKA€ThCs NPOCTPOUCHOIO Ha IPYyTuit
OnepaniiiHuii IeHb, 10 CITIAYE 32 JHEM IUIATEXY, BU3HAYEHUM BiamosiaHo g0 ['padika miarexis). Bei miaTexi 3a J[oroBopoM Imigisiraloth
morameHHro He misHime Kinnesoi natu, 3a3Hadenoi B KpequrHoMy 10roBopi.

8.9.7. KiieHT Mae mpaBo TOCTPOKOBO TOTamaTi 3a00proBaHicTh 3a KpequTHIM JOroBOpOM y HACTYITHOMY HOPSIIKY:

- JOCTPOKOBE MOBEpHEHHs yacTHHH KpeanTy MoximnBe y OyIb-Ky AaTy CTpOKy Aii KpenuTHoro 10oroBopy nuisixoM nepepaxyBaHHs
TPOIIOBUX KOLITIB Ha PaxyHOK JJIsl IOCTPOKOBOTO IOTrameHHs, 3a3HaueHni y KpexutHomy morosopi. JlocTpokoBe MOBEpHEHHS! YaCTHHU
Kpenuty 3niiicHIoeThCs Y aTy moraiieHHs, nependadeny ['padikoM ruaTexis, M0 € HAHOIMKIOFO MICIsS HaJXOKSHHS KOILITIB Ha paXyHOK
JUISL IOCTPOKOBOTO TorameHHs. Y pasi 3zilicHeHHs KiieHToM noctpokoBoro moBepHeHHs 4yacTuHM Kpeanty Bankom 3niiicHroeTbes
KopHryBaHHs 3000B's13aHb KitieHTa 3a JloroBopoM IUIIXOM 3MEHIIeHHs cyMu Kpenuty, Hane)xHoT 10 CIUIaTH, HAaCTYITHUM YHHOM:

¢ 3a Kpenuranmu norosopamu, ykinageaumu 1o 08.07.2019 — Bignosinne kopuryBanus cyMu O00B’s13K0BOTO Iuiatexy 3a ['padikom
iaTexiB y 6ik 3MeHIIeHHs: OG0B’ I3KOBOTO TIATEXKY;

¢ 3a KpenutHumu norosopamu, yknaaeaumu micist 08.07.2019 — BinnoBizaHe KOPUryBaHHS po3Mipy OCTaHHBOTO(-HiX) IuaTexy(-iB).

V Bumnazaky n10CTpoKoBOro noBepHeHHs yacTuHU KpeanTy KitlieHT He 3BUNBHSETHCS Bi 3000B’s13aHHS 3/1iHCHIOBATH Y MOJAIBIIOMY
LIOMICSIYHY cIutaTy HacTynHuX OOOB'I3KOBHX IUIATEXIB y HOBHOMY 00cCs3i Ta y TepMinu 3rigHo 3 ['padikom miarexiB. OnoBnenuii I'padik
TUTATEXIB, 1[0 3MIiHUBCS BHACHTIZIOK JOCTPOKOBOTO MoBepHEHHs YacTuHn Kpenuty, KiieHT Moxe oTpumary, 3BepHYBIINCE 10 baHKy micist
3AifiCHeHHsT (haKTHYHOTO ToramieHHs B fary ciuath OO0OB’S3KOBOTO INIaTeXy. Taki 3MiHM He MOTpeOyloTh Oo(opMiIeHHS OyIab-sSKIX
JIOJIATKOBUX yroJ Mixk CTOpoHaMH;

- JIOCTPOKOBE MOBHE IOTalleHHs 3a00proBaHocTi 3a KpeauTHum norosopoM MosiinBe y Oyab-sky nary crpoky aii Kpemurnoro
JIOTOBOPY LIUISIXOM HepepaxyBaHHs IPOIIOBUX KOIITIB Ha PaXyHOK JUIsl JOCTPOKOBOTO TOraleHHs, 3a3Ha4eHnii y KpenurHomy norosopi. st
MOBHOT'O TOTaleHHs 3aboproeanocti 3a KpeautHum norosopom KitieHT nmepepaxoBye cyMy KOLITIB, JOCTaTHIO JUISl HOBHOTO TIOBEPHEHHS
cymu Kpeauty, crulatm momicsynoi kowmicii abo mepioandHoi kowmicii (skmo BoHa mepenbadyeHa KpeauTHUM OOroBopoM) 3a Bech
PO3paxyHKOBHII ITepio], MPOLEHTIB, HAPaXOBaHUX JI0 JATH (BKIIOYHO), 0 Mepeye AaTi HOBHOTO JOCTPOKOBOTO MOTAIIeHHs 3a00proBaHOCTI,
Ta yCiX 1HIIMX TUIATeXiB (TIPOLIEHTH 3a OPYIICHHS TPOIIOBOT0 30008’ I3aHHs, IIeHs, mTpadu, Komicii Tomo). [IoBHe TOCTpOKOBE MOTaIeHH
3aboproBaHocTi 3a JJoroBOpoM 3/1ifiCHIOETECS B I€Hb HaIXOPKEHHS JOCTaTHHOT CyMH KOIITIB.

V pasi nepepaxyBanus KiieHTOM HaaMipHOI CyMH Ha paxyHOK JUIS JOCTPOKOBOTO ITOTANIEHHS, TAaKHH HA/UTHIIOK ITOBEPTA€THCS
Kitienry na ioro [Totounuii paxyHok B banky (3a HassBHOCTI) a00 IUISIXOM BHAaui yepe3 kacy baHky.

8.9.8. V Bumanky mnopymeHns KilieHTOM BCTaHOBJICHMX TEpMiHIB/CTpOKIB morarieHHs1 3aboproBaHocti 3a Kpeautom Kitient
3000B’s13aHHI CIUIATUTH MPOLICHTH 3a TOPYIISHHS IPOLIOBOro 3000B’s13aHHs (3rifHO 3 4.2 cT. 625 L{uBinbpHOrO KoIeKkcy YKpainu) B po3mipi,
BCTaHOBJICHOMY KpenuTHIM 1OrOBOpOM, 3 JaTH BUHHKHEHHSI IPOCTPOUEHOT 3a00proBaHOCTI /10 AaTH (BKJIIOYHO), IO MEpPeaye AaTi MOBHOTO
TIOTAIICHHS ITPOCTPOUeHO] 3a0oproBanocTi 3a KpexutHuM 1oroopom.
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CyMa HapaXOBaHHUX IPOIEHTIB 33 MOPYIIEHHS TPOIIOBOTO 3000B’s3aHHS CIUIAYYEThCS JOJATKOBO JIO CyMH HACTYITHOTO (4E€ProBOTIO)
O060B’s13k0BOr0 MUIaTexy. Taki 3MiHH He MOTPeOyI0Th 0hopMIICHHS OyIb-IKHX JOAATKOBHX yroa Mixk CTOpoHaMH.
8.9.9. baHk Mae mpaBo BHUMaraTH JOCTPOKOBO HOTacHTH BCIO 3a00proBaHicTh 3a KpequTHUM OroBOpPOM y BHIIGJKY HMOPYIICHHS
Knientom ctpoky norameHas OG0B’ I3K0BOTO IIIaTeXy OlIbIIe HK HA OJWH KaJeHAApPHUHN MicAIb IUIAXOM HoBigomieHHs KiieHTa mpo 1e
LUTIXOM BiipaBku TeKCTOBOTO MOBiIOMIICHHS Ta/abo iHIIKM criocoboM 3 motpuManHsaM BuMor m.2.7 YIBO. KitieHT 30008’ s13aHui B CTPOK
He mi3Hime 30 KaTeHJapHuX IHIB 3 JHSI OTPUMaHHS 3a3HAUCHOTO MMOBioMIIeHHs banky moracutu 3aboprosaHicts 3a Kpenuranm gorosopom
y MMOBHOMY 00Cs3i.
8.10. Oco0smBocti Haxanus Kpeanry Ta kopucryBanns Kpeaurom 3a IIpoaykrom «Po3cTpoukay.
8.10.1. Kpemur Ha ymoBax Ilpomykry «Po3ctpouxa» Moke HamaBaTHCh bankoMm BmkmouHo depe3 CucTeMy IUCTaHLIHHOTO
obciyroByBaHHS (B Mexkax i1 pyHKIIIOHATBHUX MOKIIMBOCTEN) Ha mijcTaBi KpenuTHOro 10roBopy, KU MOKe OYTH YKJIaICHUI JIUIIIe 3 THMU
Knientamu, siki Marots nitouy Kpenutny niHiro B banky 3a Bianosianum J{oroBopoM npo BCTaHOBJIECHHS KPEIUTHOTO JIIMITY, YKIaJISHUM MiX
Bankom Ta Kitientom, Ta 1 sixux B CucteMi AucTaHmiiHoro oocayroByBanHs bankom BusHadeHo Jlimit Posctpouku.
8.10.2. Kpenur 3a Ilpogykrom «Po3sctpouka» Moxe Oytu Hamanuii Kimienty B mexax Jlimity Posctpouku, po3mip sKoro
BimoOpaxaeThbest B CHucTeMi aucraHniitHoro odcimyropyBaHHs. baHk camocTiliHo po3paxoBye moctynHuit Kitienty Jlimit Po3ctpoukw, sxuit
pa3oMm 3 JIoCTyImHIM JIIMITOM KpeIUTHO]I JTiHIT He MOKe MepeBUIyBaTH MakCHUMaIbHUIH JIIMIT KpeIUTHO] JiHi1, BcTaHOBNIEeHHH [yt Kimienra 3a
BIAMOBITHUM JIOrOBOpOM IIPO BCTaHOBJIEHHS KPEIUTHOTO JIMITy, ykianeHnM Mix bankom ta KiienroMm. ¥V Bumanky Hamanus Kitienty
nexinpkox Kpenurie Ha ymoBax Iponykry «Po3ctpouxay, iX 3araibHa cyma, 10 SIKOT BKIIIOYAIOTHCS BXKE OTPHUMaHi, aje e He MOBepHEeH1
Banky cymu Kpenutis 3a [Ipoxykrom «Po3cTpodka», He MOXe MepeBHLTYBAaTH BcTaHOBJIeHOTO s KitienTta po3mipy Jlimity Po3cTpouxu.
B Cucremi gucranuiifHoro o6cimyroByBaHHsa KitieHToM MoyKe 311HCHIOBATHCH TEPEpO3NOAiI Mixk JloCTyTHIM JIIMITOM KpeTUTHOT JIiHi{
ta JlimitoM Po3ctpouku B mopsinky, mepembaueHomy YJIBO Ta B Mexax (GyHKIiOHAIBHUX MOXJIHBOCTeH CHCTEMH OHCTaHLIHHOTO
00cITyroByBaHHS.
bank Mae mpaBo caMOCTiifHO B OyIb-KMil MOMEHT 3MiHHTH po3Mip moctymHoro it Kiienta Jlimity Po3ctpouku, B ToMy uncii
aHYIIOBaTH HOTO.
8.10.3. Cyma Kpenury, ctpok kopuctyBaHHs KpeanToMm, WiaboBe NPHU3HAYECHHs, PO3MIPH MPOIEHTHOI CTaBKH, KOMICiH (K0
BOHH IlepenbadeHi yMoBaMHU Takoro I[IpofykTy) Ta iHIINX IUIATEXIiB, CTPOKH/TEPMIHHM X CIUIATH Ta iHII YMOBH JOTOBOPY 3a3HAYalOThCS y
Kpenutaomy norosopi.
8.10.4. Kpenur 3a IIpogykrom «Po3cTpouka» HaaeTbCsl y HACTYITHOMY MOPAJIKY:
8.10.4.1. Kuienr uepe3 CucreMmy AHMCTAaHLIIAHOTO OOCITyroBYBaHHs iHillioe orpumanHs Kpeauty Ha ymoBax IIpomykty
«Po3cTpoukay OTHUM i3 HACTYITHUX CIIOCO0IB:
- «IlepeBenennsi BUTpaT y Po3cTpouky»: nuisixoM oopanus B CucTeMi TUCTaHIIIHHOTO 0OCIyroBYBaHHS B iCTOpIi MpoBEeIEHUX
KiientoMm 3 itoro PaxyHky miarexiB Takoi BUIATKOBOI omepailii, BiTHOCHO sikoi B CHCTEeMi JHCTAaHIIIHOTO 0OCIyrOBYBaHHS
HasBHa II03HaYKa ITPO MOXKJIMBICTB 3aCTOCYBaHHs 10 Hel nocinyru «IlepeBeneHHs Butpat y Po3cTpouky» (mai 3a 1M IyHKTOM —
«BHUIATKOBa omepauisn»). [licas obpanHs BumarkoBoi omepauii KimieHT 3acobammu CHCTEMH AMCTaHIIHHOTO OOCITyrOBYBaHHS
obupae ymoBu Kpenury, sikuii, y Bunaaky 3roau baHky, HagaeTbcs B CyMi Takoi BHIATKOBOI oreparlii, 301IbIIeHOT Ha po3Mip
komicii banky 3a HamanHs ¢iHaHcoBoro iHcTpyMmeHty. Ilicnmsa ykmageHHs Mk bamkom ta Kiientom 3acobamm Cucremu
IUCTaHIIHHOTO 00CIyroByBaHHA BiamoBigHoro KpeautHoro morosopy, Kpenut 3apaxoByerbess Ha PaxyHok Kitienra, 3 sikoro
Oyna 37ilicHeHa BHJaTKOBA OIlepallis Ta sIKUii 3a3HaueHnit B KpenqurHomy porosopi;

- «Po3cTpouka Ha KapTKY»: IUIIX0M oOpaHHs B CHCTeMi JUCTAaHIIHHOTO 00CIyroByBaHHs onuii «Po3cTpouka Ha KapTKy», Hmicis
yoro KuienT 3acobamn Cucremu aucTaHuiiiHOro odciyroByBaHHs obupae ymoBu Kpenurty. ¥V Bunanxy sroau banky, Kpenur
HAJIAa€ThCs y cyMi, iHimidoBaHiil Kiienrom, 30inbIIeH i Ha po3Mip komicii banky 3a HamauHs ¢iHaHCcOBOTO iHCTpYMeEHTY. Ilicis
ykmageHHs Mixk bankom ta Kiieatom 3acobamu CrcteMn TUCTaHIIHHOTO 00CITyroByBaHHS BiqoBiAHOTO0 KpeauTHOTo 10Tr0BOpY,
Kpenut 3apaxoByeTbes Ha Paxyrnoxk KitienTa, 3a3Hauenmii B KpeautHoMy 1oroBopi.

8.10.5. Cyma xowmicii 3a HamaHHS (iHAHCOBOTO IHCTPYMEHTY crulauyethcsi KilieHTOM 3a paxyHok orpuMmanoro Kpemurty
BiAMoBiHO 10 yMoB KpenutHoro noroeopy nuisixom 3aificHenHs bankom JlebetoBoro nepekasy 3 Paxynky Kiienra micis HaaxomKeHHs Ha
HbOTO cymu Kpenury.

8.10.6. Ipouentu 3a xopuctyBaHHs Kpenurom HapaxoBYyIOThCs 3a MeTOJOM «(akT/(akT», 3rifHO 3 SKUM IO PO3PAXyHKY
npuiiMaeThesl (aKTUYHA KUTBKICTH AHIB y Micsimi Ta poumi. {1 po3paxyHKy NpOLEHTIB BpPaxOBYEThCs NeHb HajaaHHi Kpenurty (meHb
3apaxyBaHHsi cymu Kpemuty Ha PaxyHok KiieHTa), Ta HE BpaxoBYEThCS OCTAaHHIH KalleHOApHHHA JeHb KOpHUCTyBaHHsA Kpemutom (neHb
moramenHs Bciel 3aboprosanocTti 3a Kpeaurom). Slkmo nenp HaganHsa Kpenuty 306iraetbest 3 JHEM HOTO MOBHOTO MorameHHs, To Kpeaut
BB@KA€THCS HAZAHUM Ha OJMH IEHb, 32 KU HAPaXOBYIOTHCS NMPOLEHTH. Y BHUMAJAKY yKIagaHHS KpemurHoro morosopy y HepoOoumii 1eHb
HapaxyBaHHS MMPOICHTIB 31iHCHIOETHCS 3 TIEPILIOTO pOOOYOTO THS, IO CIIAYE 32 TAKUM HEPOOOUUM JTHEM.

8.10.7. KitienT 3000B’s13aHuii 3/ilCHIOBATH TOTalieHHs KpeauTy 1 crulaTy HapaxoBaHUX MPOIEHTIB y ckiaai OO0B’sI3KOBOTO
TUIATEXy KOXKHOTO MICsILs y TepMiHH, BcTaHOBIeHI ['padikoM miaaTexis. SKimio nara cijiaTi Takoro IiaTexy npunaaae Ha Hepobounii nens,
JHeM CIUIATH € HacTynmHuid 3a HuM OnepamiidiHuid neHb. Bei mmatexi 3a JIoroBopoM miuiararTh MoraiieHHio He misHime Kinneroi natu
noBepHeHHs Kpenuty, 3a3Hauenoi B KpeautHoMy 10oroBopi.

8.10.8. KitieHT Ma€ mpaBo JOCTPOKOBO MOTAIIATH 3a00proBaHicTh 32 KpemuTHIM JOTOBOPOM y HACTYITHOMY HOPSIIKY:

- JIOCTPOKOBE MOBEpHEHHs yacTHHH Kpenuty MoxknuBe y Oyap-siKy maTy CTpoKy Aii KpequTHoro moroBopy HIIIXOM IHIIIIOBaHHS
BiAmoBigHOI onepariii B CucTeMi AUCTAHIIIHHOTO 00CIYTOBYBaHHS 3 MOJAIBIINM IIepepaxyBaHHIM 3 BUKOPHCTaHHAM (yHKIioHaTy CHcTeMI
JUCTAHIIHOTO 00CTyroByBaHH IPOIIOBUX KOIITIB Ha BiAMOBIAHMI paxyHOK baHKy, mpru3HadeHuii U1 JOCTpOKOoBoro noramenHs Kpenury.
V pasi 3xiiicHenns Kitientom moctpokoBoro nmoBepHeHHs yacTuHU Kpeanty, bankom 3xiiicHioeTbest kopuryBanHs 3000B's13aHb Kitienra 3a
JloroBopoM IUIIXOM 3MEHIICHHS cyMH Kpenuty, HanexHOi 70 CIulaTd, 3 BiANOBIIHMM 3MEHIIEHHSIM KinbkocTi OOOB’S3KOBHX IUIATEXIB
Ta/abo po3mipy octanHboro OGOB’I3KOBOTO IIIATEXKY. Y BHIMAJIKY AOCTPOKOBOTO MOoBepHeHHs yacTuHu Kpenuty KitieHT He 3BiIbHAETHCS Bl
3000B’s13aHHA 3/1HCHIOBATH Y MOJANBIIOMY IIOMICSYHY CIUIaTy HacTYmHHX O00B’SI3KOBUX IIATEXKIB Y MOBHOMY 00CS31 Ta Y TEpMiHH 3TiTHO
3 I'pachikom mnarexis. OHoBieHn ['padik marexis, Mo 3MiHUBCSA BHACIIIOK JOCTPOKOBOTO MOBepHeHHs YacTuHU Kpenuty, KitieHT Moxe
OTpUMATH, 3BEpHYBINUCH J0 baHKy micis 3milicHEHHS (aKTHYHOTO THoramieHHs. Taki 3MiHM HE TOTPeOYIOTH OQOPMIICHHS OYIb-SKHX
JIOATKOBHUX yrox Mixk CTOpoHaMmu;

- JIOCTPOKOBE MOBHE IOTalleHHs 3a00proBaHocTi 3a KpeauTHum norosopoM Mosiinee y Oyab-sky nary crpoky aii Kpemurnoro
JIOTOBOPY HIIIXOM iHIlliIOBaHHS BigmoBigHol omepauii B CucTeMi AMCTaHILIHHOrO OOCITYyroBYBaHHS 3 MOJAJIBIIMM IepepaxyBaHHS 3
BUKOPUCTaHHAM (yHKIioHATy CHCTEMH AUCTAaHLIIHOro 00CIyroByBaHHs IPOLIOBUX KOLITIB HA BiANOBIJHUH paxyHOK baHKy, mpu3HaueHui
JUIsL IocTpokoBoro morameHHs Kpenury. s moBHoro morameHHs 3aboproBaHocTi 3a Kpemutaum moroBopom KitieHT mepepaxoBye Ha
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BIANOBITHUN paxyHOK baHKy cyMy KOIITIB, JOCTaTHIO IJIsI IIOBHOTO ITOBEpHEHHS cyMH KpeanTy, NpoIeHTIB, HAPaXOBaHUX IO HATH
(BKJIIOYHO), 1[0 TIEPEAye IaTi IOBHOTO JOCTPOKOBOTO MOTALICHHs 3a00pProBaHOCTI, Ta YCiX IHIIMX HE CIUIa4eHHX IUIATeXIiB (POLEHTH 3a
MOPYIIEHHS TPOIIOBOrO 3000B’si3aHHS, IeHs, mTpadu, komicii Tomo). IloBHe mocTpokoBe moramieHHs 3aboproBaHocTi 3a JloroBopom
3IIHCHIOETBCS B JI€Hb HAJXOJDKEHHS JOCTaTHHOI CyMH KOIUTIB (y BHIAIKY HaAXOMKEHHS KowmrTiB y HepoOouwii neHb — Ha HACTyMHUI
OnepauiHuii A€Hb).

V pasi nepepaxyBanHs KitieHTOM HagMipHOI CyMH Ha paxyHOK JUIS JOCTPOKOBOT'O IIOTAIICHHS, TAKWI HaIUIMIIOK ITOBEPTA€THCS
Kuienty Ha iioro ITorounuii paxyHok B bauky (3a HassBHOCTI) a00 LUISIXOM BHAaui Yepe3 Kacy baHKy.

8.10.9. VY Bunagky nopymreHHs KilieHTOM BCTaHOBIGHHX TEPMIHIB/CTPOKIB MorameHHs 3aboproBaHocTi 3a Kpexautom Kitient
3000B’s3aHIH CIUIATUTH MPOIIEHTH 3a IOPYIISHHS IPOIIOBOTO 3000B’s13aHH (3rifHO 3 4.2 cT. 625 L{uBinbHOTO KONEeKey YKpaiHu) B po3Mmipi,
BCTaHOBICHOMY KpeauTHUM 10rOBOPOM, 3 AaTH BUHHKHEHHS [IPOCTPOYEHOI 3200proBaHOCTI A0 JaTH (BKIIOYHO), IO Iepenye NaTi IOBHOTO
MOTAIIeHHS MPOCTPOYEHOI 3a00proBaHoCTi 3a KpeaAuTHUM 10TOBOPOM.

CyMa HapaxOBaHUX HPOLIEHTIB 3a MOPYIIEHHS IPOLIOBOro 3000B’A3aHHS CIUIAYY€ETHCS JOJATKOBO J0 CyMH HACTYIHOTO (4eproBOro)
O060B’s13k0BOr0 MIaTexy. Taki 3MiHK He MOTPeOyI0Th 0QOpMIICHHS OYy/Ib-IKUX JOAATKOBHX yroa Mixk CTOpoHaMH.

8.10.10. Bank mae mpaBo BUMaraTH JOCTPOKOBO IOTaCHTH BCIO 3a00proBaHicTh 3a KpenuTHHM 1OroBOpOM y BUITAAKY IMOPYIICHHS
Kiienrom crpoxy noramreHass OG0B’ SI3KOBOTO IUTATeXy OLIbIIE HIK Ha OJMH KaJeHAAPHUN MicsIb IMIIIXOM HoBizoMireHHs KitienTa npo e
IIUIIXOM BifnpaBku TeKCTOBOTO MOBINOMIIEHHS Ta/ab0 iHIIMM crioco6oM 3 gotpumaHHAM BuMor 11.2.7 Y IBO. KitienT 30008’ 13aHHIt B CTPOK
He mi3Hime 30 KaTeHJapHUX JHIB 3 THI OTPHMaHHS 3a3HaueHOro NoBigjoMIeHHS baHky moracuTn 3aboproBaHicTs 3a KpenurHum norosopom
y IOBHOMY 00cs31.

8.11. Pectpykrypu3anisi 30008’s13anb 3a KpequTHum 1orosopom
8.11.1. 3a 3rogoro CtopiH 30008’ s13aHHA KitieHTta 3a Oyap-skuM KpenuTHUM 1OroBOpoM MOXKYTh OyTH pecTpyKTYpHU30BaHi Ha
YMOBaX, 3alIPONIOHOBAaHKX baHKOM.
8.11.2. PecTpykTypusauisi 3060B’s13anb 3a Kpeanramu, naganumu 3a bankiBebkoro nociyrorw «Kpeaur roriBkoro»
8.11.2.1. Bank npomnonye Bcim KitieHTaM, sIKi BiIIIOBIIaI0Th BCIM HACTYITHUM KPUTEPisM:
1) KiHIIeBa Jarta norameHHs Kpenuty 3rigHo rpadiky moranreHHs, firodoro 3a Kpenutaum noroBopom cranom Ha 30.06.2022 poky,
Hactae He paHime 01.11.2022 poky, Ta
2 mix Kimienrom ta Bankom B mepion 3 01.07.2022 poky mo 12.07.2022 poky BKIOYHO He Oyna ykiaJgeHa IOJATKOBa yroia o

KpenutHoro noroBopy mpo 3acToCyBaHHS iHAWBIAYaJIbHUX YMOB PECTPYKTYpH3allil,
[POBECTH PECTPYKTYPH3AIIif0 30008’ 13aHb 32 KpeIMTHUM JI0TOBOPOM HA HACTYITHUX yMOBax (naii — Ymoeu pecmpyxkmypuszayii-1):
a) CTPOK CIUIaTH CYMH OCHOBHOTO Oopry, skuii Hactae 3 01.07.2022 poky mo 30.09.2022 poky (Bxio4HO) 3a KpeauTHHM IOTOBOpOM,
MIEPEHOCUTHCS Ha KUIBKICTh MEpiofiB, HEOOXITHMX Ui 30€peKEHHS PO3Mipy IIOMICSYHOTO OOOB’SI3KOBOTO ILIATEXY, MependadyeHoro
rpadikom norameHHs, aitounM craHoM Ha 30.06.2022 poky, a cTpOK KpeauTyBaHHs 3a KpeIuTHUM JOrOBOPOM ITOJIOBXKYETHCS Ha KUTBKICTh
MICSIIIB, 1[0 JOPIBHIOE KiJILKOCTI BIAMOBIAHUX niepioaiB (nani — Jooamkoeuii nepiod Kpeoumyeanhs);
6) B JlonaTKoBUii Tepio] KpeAUTYBaHHS IIOMICSYHA KOMICIst 32 00CIyTrOByBaHHS KPEIUTHOT 3a00pTOBAaHOCTI HE BCTAaHOBIIOETHCS, IPH [[bOMY
HOBHH Tpadik morameHHsS KpemuTy micis 3aCTOCYBaHHS PECTPYKTypH3allii BCTaHOBIIOETHCA i3 30€peKeHHSIM PO3MIpY MIOMiCIYHOTO
000B’s13KOBOT0 IaTexy 3a KpeaqurHiuM 10roBOpoMm.

8.11.2.2. 'V Bumazaky Hesroau Kimienra i3 3ampomonoBanumu bankom YMoBamu pectpykrypusarii-1, KiieHT 30008’ s13auuii He
mizHime HiXK g0 07.07.2022 poky BKIIOYHO MOJaTH A0 baHKy 3asBy Npo BiAMOBY BiIl pecTpyKTypu3auii (mucprMoBO abo yCHO,
3atenedonyBasmm 3 OcHOBHOro HOMepy Tenedony B KonTtakr-nentp banky), a HeoTpMaHHS NpOTITOM BKa3aHOTO CTPOKy baHkoMm Takoi
3asBu KitienTa BBakaeThest 3rojioro KitieHTa Ha mpoBe/ieHHs pecTpyKTypH3allii Ha YMoBax pecTpykTypu3auii-1, HaBenenux B YBO, siki B
CBOIO YEpry BBaXarThcs moropkeumu Kiientom, a ymoBu Y JIBO 110710 Takol pecTpyKTypH3allii BBAKAKOTHCS JOAATKOBOK YOO PO
pectpykTypu3anito 1o KpenurHoro norosopy, ykiaaeHoro CTopoHamy.

8.11.3. PecTpykTypu3auis 30008’ s13a0b 3a Kpeantamu y ¢popmi Kpexnrnoi ainii
8.11.3.1. Bank npomonye Bcim KitieHTaM, sKi BiINOBIAal0TE 000M HACTYITHIUM KPHTEPisM:
1) KitienT cranom Ha moyarok nas 24.02.2022 poky He MaB IPOCTPOUYEHOT 3a00proBaHOCTi 32 KpeautHuM 10oroBopoMm, Ta

) mik Kiieatom ta Bankom B mepiox 3 01.07.2022 poky mo 27.07.2022 poky BKIIOYHO He Oyia ykiaJeHa DOAaTKOBa yrojaa o

KpenutHOTOo 1OTOBOPY PO 3aCTOCYBAaHHS IHANWBIAYAIBHUX YMOB PECTPYKTYpH3allii,

MPOBECTH PECTPYKTYpH3allito 30608’ 13aHb 3a KpeIHTHUM I0T0OBOPOM Ha HACTYIHHUX yMOBax (naii — Ymoeu pecmpykmypusayii-2).

a)  peCTpPYKTypH3allil miiirae 3arajibHa CyMa HapaxoBaHuX baHkoM Ta HecruiaueHuX KIlieHTOM MpOIIEHTIB Ta KOMICii, TEPMIiH CIUTATH
SKUX Tpunagae Ha nepiox 3 24.02.2022 poky mo 05.07.2022 poky BrirouHO (y pasi HasBHOCTI [TikroBoro mepiogy 3a ymMoBaMu
KpenutHoro norosopy) abo Ha mepion 3 24.02.2022 poky mo 25.06.2022 poky BkirouHo (y pasi BifacytHocTi [linerosoro mepioay 3a
ymoBamu KpeautHoro moroBopy) (mani — Cyma 30608’a3anns);

6) bBank 3nxiiicHioe moramenHss Cymu 3000B’13aHHS 38 PaXyHOK HEBUKOPUCTAHOI cCyMH J{OCTYITHOTO JIMITY KPEeAUTHOT JiHii, IpH HbOMY:

-y Bunmazaky, skimo Cyma 3000B’si3aHHS HEpeBHINye HEBUKOpUCTaHy cyMmy JlocTymHoro miMiTy KpeauTHoi uiHil, Bank 3niiicHroe
36ibIIeHHs JJOCTYITHOTO JIIMITY KPeIUTHOT JIiHIl Ha CyMy TaKOro MEepeBHUIEeHHs, a Juis Iiield BukoHaHHs ymoB 11.8.8.4 V/IBO 3rona
KuieHTta Ha pecTpyKTypH3alLiio BBaXKaEThCs O€3yMOBHOIO Ta 0€3BIAKIMYHOIO 3rOJI0I0 Ha BiAMOBiAHE 30inbIIeHHs JJOCTYITHOTO IiMiTy
KPEIUTHOT JTiHiT;

- KpPEeIUTHI KOWITHU B CyMi, 0 JopiBHIOE CyMi 3000B’I3aHHS, BBAXKAIOThCS HagaHUMU KITi€HTy 3 TaTH pecTpyKTypH3allii;

B)  MICIIA pecTPyKTypH3allii 3a00proBaHicTh 3a KpeJuTHIM JOTOBOPOM MiJIsATaE MOTAICHHIO BIAMOBITHO 10 yMoB KpenmuTHOTO IOTOBOPY
ta Y/1BO.

8.11.3.2. 'V Bumaaky Hesroau Kimienra i3 3ampormoHoBanuMmyu bankom YMoBamm pectpykrypusanii-2, KmieHnT 30008’ 13aHuit He
nizHimre Hix g0 22.07.2022 poxy mogatu 10 baHKy 3asBy mpo BiIMOBY Bin pecTpykTypu3auii (MHCEMOBO ab0 yCHO, 3aTene)OHyBaBIIH 3
OcHoBHoro Homepy Tenedony B Konrakr-ueHTp banky), a HeoTpuMaHHsS NpOTArOM BKa3aHOro CTpoKy bankom Takoi 3asBu KiieHra
BBA)XKA€ThCs 3ro/10t0 KitieHTa Ha mpoBe/eHHsT pecTpyKTypu3alii Ha YMoBax pecTpykrypusanii-2, HaBenenux B YJIBO, ski B cBOIO uepry
BBXAIOThCsl moropkeHumu  Kitientom, a ymoBn YJIBO 1mofo Takoi pecTpykTypu3amii BBa)KalOThCs JOJATKOBOIO YOOI IPO
pecTpykTypu3anito 10 KpenurHoro norosopy, ykiagaeHoo CTOpoHaMH.

8.11.4. Pectpykrypmsamis 3000B’s13aHp 3a KpemuTHuM moroBopoM Ha IHIIMX yMOBaX, HDK  IlepemOadeHi YMOBaMH
pecTpykTypu3anii-1 Ta YM0OBaMH pecTpyKTypH3allii-2, MOXJIMBA IIIIXOM yKJIafeHHs! CTOpOHAaMH BiATIOBIAHOT OKpEMOI 10JaTKOBOI YTOIH 10
KpenutHoro noroBopy, skmio iHme He Oyne nmepeadadeno Y ABO.

VY TakoMy BHINAJIKy JOAATKOBAa Yroja IIOJ0 PECTPYKTypH3allii YKJIamaeThcsi B ManepoBii abo enekTpoHHIH (GopMi y HaCTyImHOMY
HOPSIKY:
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- nanepoea gpopma: y Binninenni banky uuiixoMm mimnucanus 3 6oky Kiienra BmacHOpydHUM mmiamucom, a 3 6oky banky —
BJIACHOPYYHMM IIiAIMCOM YIIOBHOBaXXEHOI 0COOM 1 MPOCTaBIsAHHA neyaTku banky abo nurixom HaknaneHus Qaxcumine banky y nopsaky,
BuzHaueHomy Y 1BO;

- enexkmponna gpopma: 3 6oky Kiienra — Y mockoHaneHuM ab6o mpocTiM ENeKTpoHHUM MIAMHCOM, B TOMY YHCII 32 JJOTIOMOT O
OTP-napoiro, a 3 6oky banky — ¢axcumine banky y mopsinky, BuzHadeHomy Y JIBO.

PO3J1J1 9. YMOBH BUKOPUCTAHHS IIVIATIDKHUX KAPTOK B CUCTEMAX MOBIJIbHUX ITJIATEXIB

9.1. bank mo orpumanus Bin Kmienra ([epxatens IlmarixkHoi kapTku) moBimomieHHs npo 3abopoHy TokeHisamii, Hagarouw
nociyrn 3a muM Y/1BO, Buxomuts 3 Toro, mo KitieHT (BracHUMK paxyHKy) He 3aboponse ToxeHizamito Kaprox/momatkoBux Kaprok,
BUITYIIEHHX 3a Horo PaxynkoM. KiieHT Moke momaTw 3asBy mpo 3abopoHy TokeHizamii Bcix abo okpemux Kaprox/momatkoBux Kaprok,
BHUITYLICHHX 3a ioro PaxyHKoMm(-am#), IUISIXOM 3BepHEHHs 10 KOHTaKT-LEHTPY 3 Mpoxo/keHHsM inenTudikamii. KilieHT Moxe ckacyBaTu
paHilie noJaHy HUM 3asBy Ipo 3a0opoHy TokeHi3allii B Toi camuii ciociO, B kUil 3asBa Oyna mojgaHa.

9.2. Tokenizauis Ta omepauii 3 BukopucTaHHsM [lnatikuux kapTok B CHucTeMax MOOUTPHHX IUIATSXKIB BUKOHYETBHCS JIHIIE 32
nitficanmu Kaptkamu/nopatkoBumu Kaptkamu miarikuoi MIIC 3a HassBHOCTI TEXHIYHOI MOXKIIMBOCTI B BaHky.

9.3. s 3niiiceenns [InatixHux omeparniii 3a gormomMoror CHCTeMH MOOITBHUX IDIATEXKIB HEOOXIHO 3apeecTpyBaTH B HHOMY
Kaprky, HamaBmm BixnoBinHI pekBi3nTH Takux Kaprok B MoOiTbHOMY JOAATKY.

9.4. Iligxmouenns [InaTikanx KapToK y CHcTeMax MOOITBHUX IUTaTeXiB Ha MOOUTBHUH PUCTpili 3AiHCHIOETHCS 3 BHKOPUCTAHHIM
miKa30k MOOUTHHOTO JJOAATKY.

9.5. BaHk 3xiiicHioe epeBipKy BBeneHUX B MoOiTbHU#T 101aTOK pekBi3uTiB IaTikHOT KapTKH (HOMEp KapTKH, TEPMIH [ii KapTKH,
kox CVC2/CVV2), a Takox, y pa3i HeoOXiZHOCTI, MpoBoauTh ABTeHTHiKaIito [epkaTens kapTku. KapTka moBuHHa OyTH milicHA.

9.6. Asrentudikauis Jepskarens 3ailicHioeThCst BankoM ofHEM 13 cioco6iB (Ha Bubip Jeprkarenst abo y pasi, Ko iHIuit crocio
aBTeHTHU(]IKALIi € HE BOATNM):

9.6.1. BukopucranusM onHopazoBoro mudposoro mapons (OTP-mapons), wanpaeneHoro J[lepkaremo Kaptkn B SMS-
moBioMiieHHI/Push-noBizomiienHi, abo 3a momomororo CkaHepy BiIOUTKIB MajbiiB a00 CHCTEMH pO3IMi3HABAHHS 00IHYYS;

9.6.2. llInsixom mpoxomkenHs [epxarenem KapTku npouenypu mepeBipkn depe3 KOHTakT-IIEHTp Y MOPSAKY, BCTAaHOBICHOMY
Bankom.

9.7. Tlicns ycmimHoi peectpatii Kaprtku B Mo06ibHOMY I0aTKy B 3aXHIIEHOMY CXOBHIII MOOGIIBHOTO IPUCTPOIO HOPMYETHCS i
30epiraeTbest TokeH. TokeH 103BOJIsIE OAHO3HAYHO ineHTH(iKyBaTH KapTKy, 10 BUKOPUCTOBYETHCS MpH 3ailicHeHHi [InaThbkHuX omepartiit
3a oromMororo CucteMu MOOITBHUX ILIATEXIB.

9.8. V¥V Cucremax MOOITbHHX IUTaTEXIB (PIKCYETHCS ECSATh OCTAHHIX OMEpAlliii 3a KOXKHOI0 3apeecTpoBaHoi0 B CrcTeMax MOOLTBHUX
mwiatexiB KapTkoro (ictopist omepartiii).

9.9. Ilpu HasBHOCTI Jekinpkox Kaprok, 3apeectpoBannx B Cucremax MoOUTBHHX InIaTexis, Jlepikarens KapTtku moxke BuOpatH
KapTky, 3 BUKOpHCTaHHAM KO OyayTh 31iticHIoBaTHC [InaTixkHi onepaitii 3a ymoBuaHHAM B CrcTeMax MOOUILHUX IJIATEKIB.

9.10. [Jlepkatenb 3 BUKOpUCTaHHAM CHCTEMH MOOUTPHHX TUTATEKIB 32 TOMTIOMOTOI0 BIAMOBIIHOTO MOOITEHOTO TIPUCTPOIO MOKE:

- 3nificHroBaTH [LnaTixkHi onepauii uepe3 POS-repminan, ocHamennit rexnomoriero NFC;

- 3nificHroBaT [TnatixHi oneparii B MoOinpHUX fonaTkax Ha MoOLTbHOMY IPUCTPOT 1 Ha caifTax, sIKi MiATPUMYIOTh PO3PaXyHKH
yepe3 CrcteMy MOOIIBHUX TJIATEXKIB.

9.11. Jlepxatens KapTku 3xiiicHroroun matix 3a gornomororo CucreMu MOOITBHUX IIIaTeXiB, peecTpauito Kaptku B MobinsHOMY
JIOJIaTKY, BUKOPHCTOBYIOUH IIPH LILOMY OJHOpa30oBHi LudpoBuil maposs/Ckanep BigOMTKIB nanbliB/CucTeMy po3mi3HaBaHHS 00IMYYs,
MiATBEp/Kye BUHUKHEHHS 1 BUKOPUCTAHHS HMM aHajora BiacHOpydHoro migmucy. Jepkarens KapTku Bu3Hae, mo (OopMyBaHHS HUM
€JIEKTPOHHOTO TOKYMEHTY JUISl 3MIIHCHEHHS IUIaTeXy 3a J0NoMOror CrcTeMrn MOOUTFHUX TUIATEXKIB, € aHATIOTOM BIACHOPYYHOTO ITiAIHCY
JTIOKYMEHTIB Ha ITaliepoBOMY HOCIi.

9.12. Bunanenns migkmodenoi Kaptku i3 CucreMu MOOUTBHHX TUIATEXKIB 311HCHIOETCS IUITXOM BuaaneHHs TokeHy 3 MoOisHOTO
JIO/IaTKYy.

9.13. Jlepkatenb 3000B’s3aHUil BUAaIUTH TokeH 3 MOOINBHOrO JOMATKy Ta BHAATUTH MoOOiUIbHUE momatok 3 MoOGiisHOTO
MPUCTPOIO Y HACTYIHUX BHIAJIKaX:

- y BHIaAKax 3namy MobinsHOTO npucTporo [epskarens abo migo3pu Ipo 371aM;

- OJIepKaHHS TPETIMH 0COO0aMH IOCTYyMmy A0 MOOITBHOTO MPHUCTPOI0 a00 BHHUKHEHHS MiNO3pH MPO 1€ UM iHIIEe MOPYIICHHS
0e3mekr Ta JocTyIy 10 MoOiTBEHOTO MPUCTPOIO Ta/abo MoOGITEHOTO TOAaTKY TOIIO;

- nepe 3HUIMCHHAM MOOUTBHOTO PUCTPOIO 200 Mepeaayeto B KOPUCTYBAHHS iHIIINH 0C00i Ta iHIIMM BHOYTTIM MOOLIBHOTO
MIPUCTPOIO 3 BOJIOIHHS JlepikaTers, sike Big0yBaeThCs 3a HOro BOJIEBUSIBICHHSM, a00 6€3 TaKOro BOJICBUSIBIICHHS.

9.14. Bunanenus Tokeny Moxxe 3xiiicHroBaTrcst BankoMm y pasi 3BepHenHst lepxarens no Konrakr-uenrpy, ioro inentudikarii ta
OTpHUMaHHS IOBiIOMIICHHSI Bi JleprkaTens npo o3Haku koMnpomeranii TokeHy.

9.15. [lep:kaTenb pO3yMie€ i MOTOKYETHCS 3 THM, IO:

- HE BCl IOpUANYHI 0coOU Ta (i3UuHI 0COOU-MIANPHEMII, SIKi 3MIHCHIOIOTH peallizallifo TOBapiB, BUKOHAHHSA POOIT, HA/JIaHHA
MIOCITYT, a TAaKOX HE BCl YCTAHOBH, SIKI HAJAIOTh (hIHAHCOBI MOCIYTH, MOXYTh 3a0€3MEUUTH MOIIMBICTD OIUIATH 3a Jonomoroio CucreMu
MOOUILHHX ILIATEXKIB;

- IUTATKHI CHCTEMH, YCTAHOBH, SIKI HAIAIOTh (JiHAHCOBI TIOCITYTH, MOXKYTh BBOJJUTH OOMEKEHHS, 30KpeMa, 3a CyMaMH OIleparlii
3 BUKOpUCTaHHSIM CHcTeM MOOUTBHIUX ITATEXIB Ta BCTAHOBIIIOBATH CBOT KOMICIT IIOJI0 TaKMX OIepai;

- 3[ifiCHeHHsI omeparii 3 BHKOpHCTaHHAM CHCTeM MOOLTBHHX IUIAaTEXIB MOXKe OyTH oOMexeHO (yHKI[IOHAIBHICTIO
porpaMHoOro 3abe3nedeHHss MoOUTEHOTO IPUCTPOIO, B TOMY YHcii, MOOIIBHOTO 0JaTKY;

- JOCTYI, BUKOPUCTAHHS 1 MOXIIMBICTh 3[ifICHEHHS omepaliil 3 BUKOpUCTaHHAM CHCTEMH MOOLTBHHX IIIaTEXKIB 3aJICKUTH BiJ
CTaHy Mepex 0e3IpOTOBOTO 3B 513Ky, BUKOPUCTOBYBAHHUX IHTEPHET-TIPOBAACPOM;

- 3 Oy/b-SIKHX [TUTaHb, OB’ I3aHUX 3 TEXHIYHOIO MiATPUMKOIO MOOGITBEHOrO IPHCTPOIO, BUMOTaMH 0 IPOrPaMHOTO i allapaTHOTo
3abe3neyenns Jepkatens KapTku moBuHeH 3BepTaTHcs Oe3MocepeIHbOo 10 CEPBICHOTO EHTPY BUpOOHKKA Takoro MoOibHOTr0 NpUCTPOIO;

- HOPSOK OTPUMAHHSA i 0OpoOKuM Oyap-sKoi iH(pOpMamii, oJep)KyBaHOI IHTEpPHET-TPOBalIepOM B MPOIECi BUKOPHUCTAHHS
JHepxarenem Kaptku Cructemn MOOUTBHUX TIJIATEXKIB, PETyITIOETHCS JOrOBOPOM Mix JlepikarenieM Ta iHTepHET-pOBaiaepom;

- iHTEepHET-TIpOBaii/iep, onepaTop MOOITEHOTO 3B’SI3KY, SIKUM KOPHUCTYeThCs Jlepkarenp, iHIII 0coOH, 3a/isHi B 3a0e3MeueHHI
po6otu Cucrem MOOLTBHUX TIJIATE/IiB, MAIOTh CBOT YMOBH 00CITyrOByBaHH i IIOJIITUKU KOHbieHwiHOCTI. [lepenaroun 3a3HaueHnM ocobam
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CBOI IEpCOHANBHI JaHi, BUKOPHCTOBYIOUH IOCITYTH abo BiIBimyroun caiftu B Mepexi IHTepHeT 3a3HadeHux ocib, [lepxartens npuitmae ix
YMOBH 00OCITyrOBYBaHHS 1 IMOJITUKH KOH(IISHIIIHHOCTI.

9.16. Jlep>kaTens yCBiIOMITIOE MiABUIICHUI PU3UK Ta PO3yMi€, 110 MpH BUKOpucTanHi CHcTeM MOOUTBHHX IUIATEXKIB OCTYM 0
MobGinsHoro mnpuctporo Jlepxkarens Oe3mocepefHbO BIUIMBAE HAa MOXKIIHMBICTE HECAHKLIOHOBaHUX Jlepkatenmem omepauiif 3a
Kaprkoro/nogarkosoro KapTkoro, a oke lepxaTtesb caMOCTIiHO Hece BiAMOBIAANBHICTD 3a:

- KOoH(}iIeHUiHHICTh 0gHOpa30BuX napodis, [1IH, inmmx 3aco6iB poctymy epxarens 1o MoGinsHOro npuctporo, MobisHOTO
nonatky, Kaprku/nogarkoBoi Kaprtkuy;

- HasBHICTH OOMEXEHb JOCTYIY 10 MOoOIIBHOTO MPUCTPOIO (CHcTeMaTHYHe OJOKYBAaHHS TOILO) Ta HAAIMHICTH Ta JOCTATHICTh
obpanux /[lepxatenem 3aco0iB 0OMeXeHHS AOCTymy A0 MOOUIBHOTO MPUCTPOO (MapoiiiB, GIOMETPUYHUX 1JEHTU(IKATOPiB, YaCOBUX
iHTepBaiB OJOKYBaHHS TOIIO), 32 HAsBHICTh T4 CBOEYACHE OHOBJICHHS aHTUBIPYCHUX IpOrpaM, BCTAaHOBJIEHHUX Ha HbOMY MOOLIBHUM
JIOJATKOM;

- omepallii, 31ilcHeHi 3a gonoMoror CrcTteM MOOUTPHHX IUIATEXKIB, 32 HASBHOCTI TEXHIYHAX MOXIHBOCTEH baHKy HamaBaTh
TaKy rnociyry, Ha Mo6insHoMy npuctpoi JepkaTes;

- CBO€YacHe NOBiIOMIICHHSI baHKy npo HeoOXigHicTs O0KyBaHHA TOKeHY, B TOMY YHMCIIi, ajle He BUKJIIOYHO: y BUIAJKaX 3/1aMy
MobinsHoro npuctporo Jlepxarens TpeTiMu 0ocobamu, BTpaTH/BUKpaIeHHs a00 NOMKOIKeHHS MOOIIBHOTO IPHCTPOIO, OACPKAHHS TPETIMHU
ocobamu J1ocTyy 10 MoOUTBHOTO MPUCTPOI0 a00 BUHUKHEHHS MIJ03PH MPO T UM iHIIE TOPYIISHHS 0e3IeK: Ta JOCTyIy 10 MoOiisHOTrO
MIPUCTPOIO Ta/ab0 MOOILITEHOTO TOIATKY TOIIO;

- unanceHHsS TokeHy 3 MOOUTHHOTO JIOAATKY TIepe]] BUIAICHHIM MOoOLTEHOTO 0IaTKy 3 MOOLITEHOTO TIPUCTPOIO;

- BUAaiIeHHS MoOUIBHOTO T0aTKy mepel nepeaadyeto MoOiIbHOro MpUCTPOIO Ha IepepoOKy, epe 3HUILECHHSM, IIepeaaveio B
KOPHUCTYBaHHS a00 y BJIACHICTH TpeTiit 0co0i Ta iHIIMM BHOYTTAM MOOLTBHOTO MPHUCTPOIO 3 BOJOAIHHS Jlepkarensd, sike BiAOyBaeThCs 3a
HOTo BOJIEBUSIBICHHSIM 200 Oe3 Takoro;

- BUKOHAHHS IHCTPYKIIIH Ta paBmI po6oTH 3 MOOITEHIM JIOIAaTKOM.

9.17. BaHk BinnoBinae 3a:

- 30epeskeHHs rpomoBUX KomTiB Ha Paxynky Jlepxkarens Kaprtku ta BukoHaHHS [1nmaTiKHEX onepamiid 3a paxXyHKOM 32 YMOBH
norpuManHs Jepxarenem Kaptku ymos niporo ¥ IBO, Tapuois;

- HEBHKOHAHHS CBOIX 3000B’s13aHb nepen Jlepxarenem KapTku BiAMOBITHO 10 YMHHOTO 3aKOHOJABCTBA.

9.18. baHk He Hece BiJNOBIIAIBHOCTI 3a:

- poboty CucreM MOOUIFHUX IJIATEXIB;

- HEMOXXJIHUBICTh 31ilicHeHHs lepkateneM Kapriu [InaTixaux onepariii 3a ronomororo CructeM MOOITBHUX IUIATEXKIB;

- Oynb-sike OJIOKyBaHHS, NPHU3YNHHCHHS, aHYJIIOBaHHSA abo npunuHeHHs BuKopucraHHs Kaptku/monmatkoBoi Kaprkum 3a
noromoror CrcreM MOOIIBHMX IIJIATEXIB,

- KoH(GixeHniiHICTh iHpopManii, mo 36epiraeTbest Ha MobipHOMY ITpUCTpOi, B MOOITEHOMY OAATKY;

- MiATPUMKY omiepaniitHoi cucteMr MoOUIBHOTO IPHCTPOIO;

- Iii mpoBaiinepa abo Oyab-sIKOT TPeThOi 0COOH, IO 3AIHCHIOIOTECS B MeXkax o0ciyroByBaHHs MoOutsHOTO noxatky, CucreM
MOOUIBHUX IIJIATEXKIB;

- Oynb-siKi 00CTaBHHH, SIKI MOXKYTh II€pepBaTH, MEPEIIKOANTH a00 IHIIMM YHHOM BIUIMHYTH Ha (yHKIIOHyBaHHs MOOiIBHOTO
nonatky, CucrteM MOOUTBHHX IUIATEXIB (HEIOMYCTUMICTh MEpexi oreparopa MOOUIBHOTO 3B’SI3KY, OOMEKEHHS 30HH MOKPHTTS MEpexi
MOOIJIBHOTO 3B 513Ky, epe6ol B oadi abo nepeprBaHHs 0e31pOTOBOTO 3’ €THAHHSA);

- 00CITyroByBaHHs 0€37POTOBUX MEPEK 3B’ SI3KY, CHCTEMY BiJKITIOUYCHHS/TICpepUBAHHS O€3IPOTOBOTO 3’ €THAHHS.

9.19. bank He rapaHTye KOH(OIAEHLIIHICTE i Oe3meky elekTpoHHOI mepemadi naHux J[lepkarens KapTkum dyepe3 cTOpoHHI
MIKITIOYEHH, SIKi He TiepeOyBaroTh mija koHTposieM banky. KondinenuilinicTs Ta Oe3neka nepeiadi JaHUX 3a0€3MedyIOThCS BiIIOBITHO 10
pernamentiB Komnanii, siki HanatoTe CucTeMH MOOUTBHHX IUIATEXKIB.

PO3JILJT 10. YMOBH KYHIBJII/ IPOJTA’KY/ OBMIHY BE3IOTIBKOBOI IHO3EMHOI BAJTIOTH HA
BAJIOTHOMY PUHKY YKPAIHH

10.1. Lleif po3nin BU3HAYAE MOPSAIOK 3AIHCHEHHS OTepalliil i3 KymiBii/ mpoaaxy/ oOMiHy 0e3roTiBKOBOi iHO3eMHOI BaltoTH Ha BPY
3a paxyHOK 0e3roTiBkoBuX KomTiB KiieHTa.

10.2. llnaxom momanHs a0 BinminenHs baHky 3asBU mpo KyMiBIrO/ MPoAaX iHO3EMHOI BAIOTH a00 3asBH MPO KYIIiBIIO/IPOIaXK
1HO3EMHOI BaJIIOTH 32 iHIy iHO3EMHY BAIIOTY (Hamaii Oyab-sKa 3 BUIIENepenideHuX 3asB — 3asBa) B maneposiii popMi (y KUIBKOCTI He MEHIIe
HiX y 2 (1BoX) mpuMipHHKax), KitieHT 1opydae Bix cBoro iMeHi ta 3a paxyHok koiutiB Kitienra 3/ilicHroBaTH HeoOXiqHi (iHaHCOBI omeparil
3 METOI KYIIBII, Mpojaxy abo oOMiHy 6e3roTiBKOBOI iHO3eMHOI BamtoTH Ha BPY Ha mini Ta y mopsjky, nmependadeHi 3aKOHOIaBCTBOM
VYkpaiHu.

Takox KitieHT Mae mpaBo iHIIIFOBaTH 3IMCHEHHS KYIIBII a00 MpPOJAXy iHO3EMHOi BaNIOTH IUIIXOM IIOJaHHSA IUCTaHIIHHOTO
pO3MOps/PKEHHST (TOpY4YeHHs) B enekTpoHHii ¢opmi (3a momomororo Cucremu aucraHmiitHoro o6ciayroByBaHHs). OcoOnuBocTi
KYTIBII/Ipoaaxy 6e3roTiBKOBOI iHO3eMHOI BaTIOTH 32 Joromoroio CHcTeMH AUCTaHIifHOro 00CIyroByBaHHs Bu3HaueHi y 1m.14.13 YJIBO.

Yac npuitmanHs bankoMm 3asBn Moxe 0OMeXyBaTHCh HOPMAaTHBHO-TIpaBOBUMH akTamMu HBY abo iHmmMu 3akoHOZaBUMMHU
JOKyMeHTaMH, TpuBaiictio OmnepatiiiHoro yacy banky, pexunmamu poOoTH GaHKIB-KOPECHOHICHTIB (U1 3/iMCHEHHs MepepaxyBaHb) Ta
HPOBENICHHSI TOPrOBENbHOI cecii (KyMiBIIsl/mpo1ak/00MiH iHO3eMHOT BaJIFOTH), @ TAKOXX OKPEMUMH HaKa3aMH/po3MOps/KEHHAMH 110 baHkKy uu
IHITMMU BHYTPIIIHIMH I0KyMeHTamMu baHky.

3asBa MoJKe HaJaBaTHCs 32 HOPMOI0, 3aIIPONIOHOBAaHOI0 baHKOM, 4H 3a IHIIOIO 10BUIBHOIO GOPMOI0, aJie y Oy/ib-IKOMY BUIIAAKY 3asBa
MMOBHHHA MICTUTH HACTYITHI PEKBI3UTH:

- Tun 3asBu (PO MPOAAXK BAIIOTH, PO KYMIBIIIO BATIOTH, PO KYIIBIIO iHO3EMHOI BAIIOTH 32 IHIIY iHO3€MHY BAIIOTY abo Ipogax
1HO3eMHOT BaJIFOTH 32 1HIIY iHO3EMHY BAITIOTY);

- IaTy CKIIafaHHs 3asBH Ta ii HOMep;

- mpi3BuIIIe, iM's1, o 6aThKOBI (3a HassBHOCTI) KiieHTa;

- peectpaiiinuii HoMep 00mikoBoi KapTku riatHuka nogarkis (PHOKIIIT) Kiienra;

- micue npoxuBanHs Kiienra;

- Homep Tenedony Kiienra;

- TOKYMEHT, 1110 3acBiguye ocodOy KirieHrTa;
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- ymoBH, Ha sxux Kmient nopydae banky 3xilicHuty omepamiit i3 KymiBii/ nmpojgaxy/ oOMiHy 0e3roTiBKOBOi iIHO3€MHOI BaIIOTH Ha
BPYVY, a came: Ha3By iHO3EMHOI BAIIOTH, IO KYIYEThCS/IPOIAETHCS (CIOBaMH), ii KO, CyMma KyMiBIi/MpoJaxy iHO3eMHOI BalIOTH; Kypc
KyMiBJII/MpoAaKy BamoTH (HEpPOBEe 3HAYECHHS KypCy KYIBII/MPOAaXy/0OMiHY iHO3EMHOI BalOTH 200 3a3Ha4YeHHs "3a KypcoMm GaHky');
IPUBHEBHI CKBIBAJICHT iHO3EMHOI BAJIIOTH BiMOBIIHO JI0 KYPCY, 1110 BU3HAUCHHH y 3as1Bi (0215 3asi6 Kynieni ab6o npooasicy 6aniomu 3a 2pusHi);
Ha3BY iHIIOT iHO3EeMHOT BaJIOTH, IO MPOJAETHCI/KYIy€eThes (CioBamMu), i KOA (0 3asn6 npo Kyniguo/npooasxc iHO3eMHOT 6amiomu 3a iHuLy
iHO3eMHy eamony); CyMa TPOJAXY/KymiBii iHIIOI iHO3eMHOI BAJIFOTH, BIiJNOBIAHO 10 Kypcy, BH3HaueHoro B 3asBi (012 3ase npo
KYRIGI0/Mpooasic [HO3eMHOL 6aiomu 3a iHULY IHO3EMHY 8AIOMY);

- pekBi3utu PaxynkiB KiieHTta, HeoOXiqHi Ul BUKOHAHHS 3asBH (30KpeMa, IS CIIHCAHHS Ta 3apaxyBaHHS BIANOBIAHUX CyM B
IHO3eMHIl BaJIOTI Ta TPHBHI, B TOMY YHCIi, 32 HEOOXIIHOCTI, CHHCaHHSI CyMH B TPHBHIX JUI CIUIaTH KOMicCiiiHOI BHHaropoam 3a
KYMIBIIIO/TIPOAaX/o0MiH 1HO3eMHOI BagiOTH Ta/abo0 cyM O0O0OB’S3KOBHX IUIaTEXiB/300piB/BHECKIB, CIUiaTa SIKHX MependavyeHa YHHHUM
3aKOHOJ@BCTBOM Y KpAiHH IPH 3/i/ICHEHH] KyITiBIIi/MpoaaKy/00MiHy 6e3roTiBKOBOT iHO3EMHOT BAIOTH);

- mignuc Kiienra.

10.3. OGOB’SI3KOBOI0 YMOBOIO JUIsi HaJaHHS MOCAYrH € HasBHiCTh y Kirienta PaxyHKiB y HaliOHaJbHIA Ta BiAmoBigHii(-uXx)
iHO3eMHi#i(-uX) BamoTaX, BiAKpUTUX y BaHky, kpiM Bumaaky nonaHas KiieHTOM 3asBH IPO MpoJax iHO3EMHOI BAIIOTH (sIKa MOXKe OyTn
[0/IaHa HE3aJIeXKHO Bif HasiBHOCTI y KulieHTa MOTOYHOTrO paXyHKy B iHO3eMHiil BatoTi B baHky).

10.4. Omneparmii 3 KymiBii/mpogaxy/oOMiHy 6e3roTiBKOBOI iHO3eMHOI BamoTH Ha BPVY 3nificHioloThest 6e3 0OMeXeHHS 3a CyMoIo,
SIKIIO iHIIIe He BCTAaHOBJICHO 3aKOHOJABCTBOM Y KpalHHU Ta BHYTpIIIHIMU foKyMeHTamu banky. bank mae nmpaBo camocriitHo, 6€3 101aTKOBOTO
a00 momepenHporo mosimomiieHHs: KiieHTta, BCTAHOBHTH Ta/ab0 3MIHHTH OOMEXEHHs LIOM0 CyMH omepauii 3 KymiBii/ mpoaaxy /oOMiHy
6e3roTiBKOBO1 iHO3eMHOI BamoTH Ha BPY.

10.5. SAxuo CTOpoHH HE TOMOBHJIKMCH MHCHMOBO MO iHINE, OMepallii 3 KymiBii/mpoaaxy/ooMiHy 6e3roTiBKOBOT iHO3EMHOI BaIIOTH
Ha BPYV 3niiicHioloThes 32 kKypcoMm baHky, sikuii BU3HadaeTbess baHkoM [UTA BiINOBITHOTO BUIy Omepamiid 3 ypaxyBaHHAIM iH(opMamii mpo
MOTOYHI KypcH iHO3eMHHX BamoT Ha BPYVY, sxa orpumyerbcst bankom wepes BusHadeHi bankom Ha BimacHMH po3Cyn TOPTiBEIBHO-
iH(popMaNiifHi cuCTeMH, a TaKOX 3 ypaxyBaHHSM IHIINX YMHHHKIB (BOJATHJIBHOCTI Ha PUHKY, BaJIOTHOI mo3uiii baHky Ta T.iH) Ta BUMOr
YIHHOI'O 3aKOHOJaBCTBAa Y KpaiHU.

10.6. SIxkmo Knient momae 1o banky 3asBy mo 12-00 roguau OnepaiiifHOro JHs Ta 3a0e3Medye BiAMOBIIHY CYyMYy KOIITIiB HA CBOEMY
PaxyHky mist BukoHaHHsI Haganoi 3asBu g0 12-00 rogunu OnepariiiiHoro aus, To bauk BukoHye 3asiBy nmpotsirom Takoro OnepariifHoro aHs
3a YMOBH BiJIIOBIIHOCTI OIlepaliii HopMaM YHMHHOTO 3aKOHOJABCTBA Ta HAAaHHA 10 baHKy BCiX HEOOXiMHUX AJIs 11 MPOBENeHHA IOKYMEHTIB
BiJIMIOBITHO JI0 YWHHOTO 3aKOHO/IABCTBA Y KpaiHH.

10.7. Sxmio Knient moxae 3asBy micist 12-00 roguun Omnepauiitnoro qust Ta/abo 3abe3nedyye BiAMOBIIHY CyMy KOIITIB Ha CBOEMY
PaxyHky a5 BUKOHaHHS HajmaHol 3asBu micist 12-00 roauan OnepaiiiiHoro AHs, To baHk, 3a yMOBH BiITOBITHOCTI Omepailii HopMaM YHHHOTO
3aKOHOJIABCTBA Ta HaJaHHs 10 baHKy Bcix HeoOXimHUX ISt i IPOBENEHHsS NOKYMEHTIB BiANOBIJHO /0 YHHHOTO 3aKOHOJABCTBa YKpaiHH,
3aJuIae 3a o000 IPaBo, BUXOASIIH 3 TEXHIYHUX MOJKIIMBOCTEH Ta BHYTPIIIHIX JOKyMeHTiB baHky, BukoHaTH 3asBY SIK B IOTOYHUI, TaK i B
HacTynHui OnepaniiHuii 1eHb.

10.8. 3 momenty Hamauus 3asBu Kiient nopy4ae Banky crmucaTv KOIITH 3 BJIACHUX PaxXyHKIB s KyMiBIi/mpoaaxky/0OMiHy
iHO3eMHOI BaJIOTH 3 MOJAJBIIUM 3apaxyBaHHSIM KOIUTIB, OTPUMAaHUX BHACIHIJOK BHKOHaHHsA bankoMm 3asBu, (micias yTpUMaHHS 3 HHX
KOMICIHHOT BHHATOPOJIHU y BUIAKY, IepeadadyeHoMy MiAmyHKToM «a» myHKTy 10.10 YIBO) na BnacHi [lotouni paxynku Kiienta abo Ha
iHIII paxyHKH baHKy, K10 1e nependadeHo HOpMaMi YHHHOTO 3aKOHOJaBCTBA Y KpaiHu.

10.9. bank nepepaxoBye cyMy KyIieHOI / OOMiHSHOT iHO3€MHOI BatOTH a00 TPUBHEBU €KBIBAJIICHT Bijl IPOJIAHOT iIHO3EMHOI BAITIOTH
(Tmicnst yTpUMaHHS 3 HbOTO KOMICIHHOT BUHArOpoIy y BUNAKy, nepeadadyeHoMy mianmyHkToM «a» myHkTy 10.10 Y IBO) Ha Paxynox Kiienra
a0o0 Ha iHmmMit paxyHok banky (SKmio ne nepenbadeHo HOPMaMH YHMHHOTO 3aKOHOJABCTBAa YKpaiHu) B Toi OnepaiiifHuii 1eHb, Konu Oyna
BUKOHAHA BiIINOBiAHA 3asBa.

10.10. 3a BukonanHs nopydeHHs Kiienta Ha migcrtaBi 3asBu baHk oTpuMye KOMICiiHY BHHAropomy y po3mipi, BU3HaU€HOMY
nitounmu Tapudamu barky. Onnata koMmiciitHol BuHaropoau banky 37iiCHIOETECSI HACTYITHUM YHHOM:

a) 3 KOIITiB, OTPHMAaHKX BiJ MPOJaXy iHO3EMHOI BaJIFOTH, - y BHNAAKY HalaHHA baHkoMm mocimyrn Ha mifcTaBi 3asBU MPO MPOAAK

1HO3eMHOI BaJIOTH, B sAKii KiieHT HamaB baHKy nOpydeHHs yTpUMAaTH KOMICiifHYy BUHArOpOAy B TPUBHAX 3 KOIITIB, OTPUMAaHUX BiJl

MPOJaXy IHO3eMHOI BallfOTH, 0e3 3apaxyBaHHS [MX KOWTIB (B CyMi KOMiCiiiHOI BHHAropo#) Ha HOro MOTOYHHUI PaxyHOK y

HaI[lOHAJIBHIN BaIIOTI, abo

0) 3 Paxynky KilieHTa B HalioHaNbHIH BAIOTI — y BCIX BHIAIKaxX, KPiM BUMAZKY, epe10aueHoro B MiAMYHKTI «a» IbOTO MYHKTY.

Mignucannsm 3asBu KitieHT Hamae cBOO MUCHMOBY 3roy Ha iHinitoBaHHS bankom JlebGeToBoro mepekasy (JOroBipHOTO CITUCAHHS)

xomtiB 3 Paxynky KiieHra 3 MeTolo cmjiaT KOMICiHHOT BHHAropoau 3a 3JIifiCHeHHs omeparii 3 KymiBii/mpomaxy/oOMiHy

0e3TroTiBKOBOi iHO3EMHOT BaJIFOTH Y pO3Mipi, BcTaHOBIeHOMY Tapudamu baHky Ha MOMEHT 31ifiCHEHHS omepartii.

10.11. Bank mae npaBo noBepHyTH KitieHTy 3asBy 0€3 BUKOHAHHS y OyIb-sIKOMY 3 HACTYITHHX BHIAJIKIB:

10.11.1. sxmo Oy BUKOHAHHSA 3asBH Ta YTPUMaHHS KOMICiifHOI BHHAropoau 3a ii BHKOHaHHS (SKIIO KOMiCiliHa BHHAropoma
yrpumyethest 3 Paxynky KiieHrta), a Takox Ui yTpUMaHHS CyMH 00OB’S3KOBHX IIIaTeXiB/300piB/BHECKIB y BHIAIKaX, MependadeHux
YHHHUM 3aKOHOJIABCTBOM YKpaiHH, HEJOCTaTHhO KOIITIB Ha PaxyHky(-ax) KiienTa;

10.11.2. skmo BUKOHAHHs 3asBU MPHU3BE/C 10 HEBHKOHAHHS BaHKOM HAasSBHOTO B HHOTO HAa BHKOHAHHI 3TiIHO i3 3aKOHOJABCTBOM
VYxpainu 1okymenTa crocoBHo KitieHTa nmpo apemT Ha MaifHo (KOIITH), 3a00pOHY BUMHEHHS MEBHHX [iif a00 Mpo yTpUMaHHS BiJ BUMHEHHS
HEeBHUX [iif, 3a00pOHy OOPXKHUKY DPO3MOPSKATUCS Ta/abo KOpUCTyBaTHUCS MailHOM (KomTamu), sike(i) HaJleKHUTh(aTh) HOMY Ha IpaBi
BJTACHOCTi 200 MPUMYCOBE CIIMCAHHS KOIITIB;

10.11.3. sxmo 3a Paxynkamu KitieHTa iepeBHIICHO JIMIT Ha omeparii KymiBiIi/mpoaaxy/o0MiHy 0e3roTiBKOBOI IHO3€MHOT BATIOTH Y
po3Mipi, BU3HAYEHOMY YHHHHAM 3aKOHOJABCTBOM YKpaiHu abo baHkoM, SIKIO Takwii JIIMIT BCTAHOBJIEHO, a00 SKII0 BUKOHAHHS 3allUTyBaHOT
KitierToM oneparii KymiBii/mpoaaxy/oOMiHy 0e3roTiBKOBOi IHO3EMHOT BaJFOTH MPHU3BE/E IO TOPYIICHHS TAKOTO JIMITY;

10.11.4. sxuro omepatis KymiBii/mpoaaxy/oOMiHy 6e3roTiBKOBOT iHO3eMHOT BaJIIOTH HE BiANOBI1a€ HOpMaM YHHHOTO 3aKOHO/IaBCTBA
Ta/abo banky He HazmaHi Bci HeOOXimHI [u1st ii MPOBEJCHHS JOKYMEHTH BiJITOBIZHO 10 YMHHOI'O 3aKOHO/ABCTBA YKpaiHy;

10.11.5. B inmmx Bumamkax, nepeadauenux Y B0 Ta/abo YnHHUM 3aKOHOJABCTBOM Y KpaiHU.

10.12. TloBepHeHHs 3asBu Oe3 BUKOHAHHS 3IHCHIOETBCS 3 MpOCTaBiIeHHsM Bigninennsm banky Ha 3asBi Hanucy «IloBepHeHo 6e3
BUKOHAHHSA» 13 3a3HaUCHHSM NPUYMHM Ta AaTH ToBepHeHHS. CkaHOBaHA Komisl 3asBH i3 3a3HAUYCHUM HAIKCOM HE Ii3HIlle HACTYITHOTO
PoGoyoro mHs micis JaTH MOBEpPHEHHS, 3a3HaYeHOi Ha 3asBi, HAPABISIETHCS HA €IeKTPOHHY afpecy KirieHTa, a opurinaiz ogHOTo IpUMipHHKa
Takoi 3asBH i3 3a3HAYEHNM HAITICOM Yy TarepoBiii dopmi HamaeTsest Kiienty 6e3nocepennso y Binninenni banky y nens 3sepHenHs Kimienra
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1o BignineHns st oTpuMaHHS BKa3aHOTO IPHMipHUKa 3asBH (ayie He paHille HacTyImHoro PoGodoro mHs micist 3a3HadeHol Ha 3asiBi JaTé
MIOBEPHEHHS).

10.13. Tudopmaris mpo cymy KyruieHoi / mpoaaHol /0OMiHSIHOT iIHO3eMHOI BAIIOTH 3a3HAYaeThesi Y BUMKCI PO pyX KOMITIB, 1[0
HagaeTbest KimieHty B mopsiaky ta crpoku, nependaueni Y IBO. Takox, y BUNAnKy HaJaHHS 3asBU y ManepoBiit ¢popMi, micis BUKOHAHHSI
takoi 3asBu bank Hagae Kiienty npumipHuK 3asBu 3 BiAMITKOIO 1po i BukoHaHHs. Ha nucemoBwuii 3anut Kimienra bank Hagae iHdopmariro
y IMUCHEMOBIH (opMi TIpo cyMy iHO3eMHOI BaIIOTH, IO KyIUIeHa/TpojaHa/oO0MiHsAHa, cyMy BUTpaT KitieHTa y 3B’s13Ky 3 HPOBEICHHSIM IHX
omepariii, iHpOpMAIl0 MPO Kypc KYIMiBIi/MpoaaKy/oOMiHy 1HO3€MHOI BaIOTH, 3a SKHM OyJia 3/iiiCHCHA Oomeparlis, Ta iHIIe. 3a3HaycHa
iHdopmariist HagaeTbest OKpeMo 3a kKoxkHUM Paxynkom KimieHTa Ta 3a KOKHAM BHJIOM BaJioOT.

10.14. KiieHT Mae mpaBo BIAKIIMKATH II0JaHy, ajle IIe He BUKOHaHY bankowm, 3asBy 10 MOMEHTY 11 BUKOHaHHS baHkoM (crimcaHHS
KkowTiB 3 PaxyHky) y moBHil abo yacTKOBii cyMmi HIISIXOM MOJAaHHS A0 oOcimyroByrodoro Bimminenns banky mamepoBoro imcra mpo
BiIKJIMKaHHA 3asBHU, CKJIAJICHOTO B TOBUIBHIN (popMi Ta mignucanoro ocodbucto Kmientom abo #toro IlpencraBHukoM, abo MUISIXOM MOJaHHS
BIJIIOBITHOTO JIMCTa B €JIEKTPOHHIH Gopmi (3a gonomororo CHUCTeMH IUCTAHIIHHOTO 0OCIyroBYBaHHS 32 HAsBHOCTI BIAMOBIAHOI TEXHIYHOT
MOKJIMBOCTI).

VY Bumnanky BigKIMKaHHs 3asBH (Y HOBHIH a00 gyacTKoBiif cymi) KiieHT 3000B's13aHMi BifguikoxyBaT baHKy yci BUTpaTH, 110 TIOHECEH1
OCTaHHIM Y 3B'I3KY 3 IPUHHATTSIM 10 BUKOHAHHS BiJKJINKaHOI (y MOBHIN ab0 J4acTKOBIH cymi) 3asBH.

PO3JILI 11. YMOBH HAJTAHHSI B OPEH]TY THIUBIIY AJIJbHUX BAHKIBCHbKNX CEN®IB

11.1 Ileit po3zis BU3HAYae MOpsiiok Ta yMoBH nepenadi Ceiida B openny Kiienty.

11.2 Nopsinok ykaanenus JoroBopy openau ceiipa

11.2.1 Bank Ha BiacHW#l po3cyn npuiiMae pimenus mozno Haganus Ceiida B openny Kiienty Ha mixcraBi momanux Kiientom
nokyMeHTIB. Bank Mae nipaBo BinmosuTH KitieHnTy B ykianenHsi JloroBopy openau ceiida 63 NOsICHEHHSI IPUYHH.

11.2.2 V¥ pasisroau banky nagatu Ceiid B operny Kiienty, 3 metoro operau Ceiida Kiient yknanae 3 Bankom Bianosiaauii Jorosip
opeHzH ceiida, B sKoMy BU3HAYAIOTHCS IcTOTHI yMOBH [loroBopy, 30kpeMa: po3Mip (Bucorta) Ta Homep Celida, aapeca MpUMIIIEHHS, B IKOMY
3HaxoauTbes Ceiid, CTpOK OpeHar TOIIO.

11.2.3 JloroBip openau ceiitha Ta iHII JOKYMEHTH 0 HHOTO MOXKYTh YKIaAaTHCs1/0(hOPMITIOBATUCS BUKJIIOYHO B MANepoBiii Gpopmi y
HACTYITHOMY NopsiKy: y Binminenni banky nuisixom nignucanss 3 6oky KitieHTa BracHOpYYHUM MifnucoM, a 3 00Ky baHky — BllacHOpyYHHM
IMMCOM YIIOBHOBa)XEHOT 0COOM 1 MPOCTABISTHHS NevyaTky banky a0o muisixoM HaknmaneHHs (akcuMmine Banky y mopsaxy, BU3HaYeHOMY
YIBO.

11.2.4 Ha mincrasi oxHoro [loroBopy openau ceiida B opeHnay mepepactses jume oauH Ceiid. s openmu nexinbkox Ceiidis
yKIagawTecs okpemi JloroBopy openau cetida, mpu oMy oauH KimieHT He Moke MaTh Oinblie Tppox JloroBopiB opeHau ceiida, mirodanx
OJTHOYACHO.

11.2.5 Crpok openau Ceiia BuzHa4gaeThest 3a Oaxannsm Kiienrta mpu yknaaenHi BigmosimHoro JoroBopy openau ceiida i mpu
LBOMY HE MOKe OyTH MeHIINM, HiX 30 KaleHIapHUX JHIB, Ta HE MOXeE MEPEBUIYBaTH 365 KaJeHIapHUX IHIB (BpaXOBYIOUH JICHb YKIaJCHHS
JloroBopy opeHu ceiidha Ta ocranHiil geHb cTpoky openau Ceiida). Ieit cTpok Moxke OyTH MMOIOBKEHHUIA IUIIXOM YKIAJAEHH MiX BaHKOM i
KitieHTOM 110 3aKiHUCHHS TOTIEPEIHLOTO CTPOKY JloroBopy openau ceiida BiamoBiIHOT 10JaTKOBOT yroau 10 Takoro JloroBopy opeHu ceiida.
Skmo BcraHoBieHuit JloroBopoMm openau ceiida crpok opennu Celida mpumagae Ha BHUXITHHI/CBITKOBHH/IHIIMN HepoOOYUH JEHb, TO
OCTaHHIM JTHeM cTpoky openau Celida BBaxxaeTbest nepunii OnepamiiHuil 1eHb, KA CIiTye 3a TaKMM BHXITHUM/CBSITKOBHM/HEPOOOYNM
JTHEM.

11.2.6 V¥ Bumanky, SKmio mcis ykiagaeHHs Jlorosopy operau ceiida Kimient 6axatnme 3MinnTH opernoBanuii Ceiid Ha inmmit Ceiid
(iHmoro po3mMipy abo 3a iHIIOIO aapecoro), Taka 3aMiHa BiIOyBa€eThCs MUITXOM pO3ipBaHHA Aitodoro JloroBopy opeHau celida 3a iHiliaTHBOIO
KitienTa Ta yxmageHHst HoBoro JloroBopy opeHmu ceiida.

11.3 Ymosu monao Bmicty Ceiiga

11.3.1 B Cetidi MoxyTh 30epiraTucsi TOKYMEHTH, IIIHHOCTI Ta iHIne MaiiHo KiieHrta 3 ypaxyBanus po3mipy Ceiida.

11.3.2 3aboponeno 36epiratu B Ceiii:

11.3.2.1 cnoxwuBui pedi (B TOMY YHCIIi TPOAYKTH XapUyBaHHS Ta HaIo1);

11.3.2.2 wmaiiHO, OTpHMaHe HE3aKOHHUM HUIAXOM, a00 MO0 SIKOTO iCHYE CYJOBHUIl CIip;

11.3.2.3  30poro Ta Goempunacy;

11.3.2.4 nerko3aiiMucTi Ta BUOYXOHEOE3IIEUHI pEUOBHHH Ta PiANHM;

11.3.25 panioakTUBHI PEYOBHHHM 1 MaTepialii, a TAKOK MPHIAIH 1 yCTATKYBaHHS 3 BUKOPUCTAHHAM PaJiOaKTHBHUX MaTepialiB;

11.3.2.6  oTpyiiHi, HAPKOTHUYHI Ta TOKCHYHI PEYOBUHH;

11.3.2.7 marepianu Ta yCTaTKyBaHHs, IIPU3HAYEH] U1 BUTOTOBJICHHS MaifHa, Bka3aHoro B 11.11.11.3.2.3 — 11.3.2.6;

11.3.2.8 pe4oBHHH, IO Pi3KO NAXHYTh, Y TOMY YHCIi B a8PO30JIbHUX YIIaKyBaHHSX;

11.3.2.9 crucHyrTi rasy, iHbeKuiiHI MaTepiany i piAMHH, a TAKOX HMPEMETH, 10 CTBOPIOIOTH CHJIbHI €IEKTPHYHI | MarHiTHI HOJIS

11.3.2.10 peui, BuIy4eHi 3 LIUBIILHOTO 00Iry;

11.3.2.11 marepianu Ta peYOBUHH, SIKi MIBUIKO MCYIOTHCS,

11.3.2.12 marepianu Ta peYOBUHH, SKi 3aTHI 3aIIKOTUTH OPTaHi3My JIFOJJUHU Ta/a00 HABKOJIUIIHFOMY CEpPEIOBHILY, a00 MOXKYTb
3aBaTH KOy iHmMM ocobaM, banky, B Tomy uncni nomkout Cefid ta/abo boxc;

11.3.2.13 inme MaifHO, BOJOIIHHS SKAM CYIIEPEUNTh BIMOTaM YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHH.

11.3.3 Bank ne cknadae onuc maiina, axke Knicum posmiwye ¢ openoosanomy Ceiigpi, i ne nece s#coonoi gionosidanvnocmi 3a
emicm Ceiicha ma yinicnicms maxozo emicmy.

11.3.4 [Ins nanexnoro 36epiranns Bmicty Ceiidpa KitieHT moBuHEH 3a0€3MeUUTH BXKUTTS 31 CBOro OOKY 3aX0/(iB, HEOOXiJHUX IS
3aXUCTY LIHHOCTEH, SIKi € Uy TIIMBUMH JI0 BOJH, BOJIOTOCTI, 3MiHH TEMIIEPAaTypH, MarHETH3MY Ta IHIIHX SIBHILL, 1100 YHEMOXKIIHBUTH IICYBaHHS,
TIOMIKODKEHHS a00 3HuIIeHHs BMicTy Ceiida.

11.3.5 Bank He Hece BiIIOBiAIBHOCTI 3a ncyBaHHs HiHHOCTeH B Ceiidi He 3 BuHM baHKy (HampukiIax, BHACHIIIOK KOpo3il MeTaiy,
XIMIYHHX peakiiii pi3HOTO MOXO/KEHHS, CTUXIHHHX SBUIII).

11.4 CrpaxyBanust

11.4.1 Jna orpumanns Ceiida B opeHIy  00OB’SI3KOBOIO YMOBOI € ykianeHHs KilieHTOM JOroBopy CTpaxyBaHHS
BI/INOBIIAJIBHOCTI mIepe]] TPeTiMu 0codaMu  Bijl BTPATH/MOIIKOKEHHsT KOMIUTEKTY KimtodiB Bin Ceiida, nomkomkenns Celida, B T.4. 3aMKa
Ceiida, Bix BTpaTH/MOIIKOKeHHs KiMto4iB Bi bokcey (sikio BianoBinHuii boke o0ianHaHmii 3aMKOM), TOIIKOMKEHHsT Bokcy, B T.4. 3aMka
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Boxcy (sxmo BixnoBigHuit boke o6nagnanuii 3aMkoM), Ta y pasi BHHHKHEHHS HeoOXiTHOCTI B aBapiiHOMY Bigkputti Ceiida (mami B ibomMy
Po3nini YIBO Ta B JloroBopi openau ceiipa — Jlorosip crpaxyBaHHs).

11.4.2 JloroBip cTpaxyBaHHS Ma€ OyTH YKJIaIeHHUH 31 CTPaXOBOIO KOMITaHI€l0, IPUHHATHOIO A1 baHKy, Ha CTPOK, KU JOPIBHIOE
cTpoky naii JloroBopy opeHmu ceiida, ane Mae MOTOBKEHHH Mepioa MOBIAOMIIEHHS MPO CTPaxoOBy MOJiI0, sKuil IoHakimeHme Ha 30
KaJeHJapHUX [HIB epeBulIye cTpok aii JloroBopy openau ceitda. Burogonadysauem 3a JIoroBopoM cTpaxyBaHHs HOBHHEH OyTH baHK.

1143 CrpaxoBuif miatix 3a JloroBopoM CTpaxyBaHHS CIUIAUyeThCS B IeHb yKiIanaHHs JloroBopy opeHmu celia depes kacy
Banky a6o 6e3roTiBKOBHM HIIIXOM (B TOMY YHCII IUIIXOM 3aificHeHHs [lebeToBoro nepekasy) 3 [lotounoro paxynky Kiienra.
11.4.4 SIkmo BinOyBest cTpaxoBUil BUMAOK 3a JloroBOpoM CTpaxyBaHHS, ajie IpH bOMY Ha JIaTy HAaCTaHHs TaKOTO CTPaxoBOIO

BUITaAKy Bu3HadeHHi [loroBopom openmn ceiidpa crpok openmu Ceiida He 3akiHumBcs, KiieHT 3000B’s13aHMH yKiacTH HOBUH Jlorosip
CTpaxyBaHHs, CTPOK il SKOTO0 Mae JOPIBHIOBAaTU KIIBKOCTI AHIB, IIO 3ajJMIIMIACA 10 KiHUA cTpoky aii JloroBopy openmau ceiida 3 IHS
HACTaHHS CTPAaXxOBOI'O BHIAAKY, Ta SKUH Mae INOJOBXKEHHIl Mepio MOBIIOMIICHHS PO CTPAXOBY MOit0, sSKMH IoHaiiMeHnme Ha 30
KaJeHAApHUX JHIB IepeBUIIye cTpok ail JloroBopy opennu ceiida.

11.5 3araabHi npaBuiia kopuctyBanHs Ceiidpom

11.5.1 Koxnwuii Ceiid o0naqHaHMiA CIICI[IaTbHAM 3aMKOM, 1[0 BIIKPUBAETHCS Ta 3aKPUBAETHCS TBOMA KIFOUAMH — MaliCTep-KIFOUEM,
0 3HAXOAWTHCS y baHka, Ta kmodeMm, skuii Bumaetbest Kimienty. KitieHTY BHmaroThest 2 OJJHAKOBMX HOMEPHHX Kioda (KJIIOY Ta HOTO
ny6mikar) Bij 3amka/3amkiB Celida Ta 2 0THaKOBHX HOMEPHHX KIT04a (K04 Ta Horo xy6mikar) Big bokey (3a ymoBw, sxmio boke ocHamenuit
3aMKOM), IpH I1boMy baHk He 3anumiae y cebe iHmmX TyOmiKkaTiB KIIieHTChKUX KirodiB. I1ix yac BinkpurTs/3akputts Celida mepmmm 3aBxan
BHKOPHUCTOBYE CBiif MaiicTep-kiro4 npeacraBHuk banky, a KitieHT 3aBepiuye nporiec BiakputTs/3akputts Ceiida 3a JOIOMOror CBOro Kioya
(cBoix kimrouiB — ko Ceiid Mae nekinbka 3aMkiB). KitieHT Hece 0coOHCTy BiANOBIAANBHICTD 32 30€pe)KCHHS HaJaHUX HOMY KIIFOUIB Bif
Ceiida.

11.5.2 TIpaso na moctyn mo Ceiida, nepenbadeHoro B JloroBopi openau ceiida, Bunukae y Kiienra micns ykiageraas CTopoHamu
JloroBopy opeHnu ceiipa BUKIFOUHO 32 YMOBH BUKOHAHHSI HUM 3000B’s13aHb I10JI0 YKJIaAeHHs JloroBopy cTpaxyBaHHs, CIUIATH CTPaXOBOTO
uIaTexy 3a JIoroBopoM crpaxyBaHHs Ta CIUIATH IUIATH 3a KopucTyBaHHs Ceiidom 3a Bech cTpok opennn Celida, BcranoBieHui JJoroBopom
opeHu ceiida.

11.5.3 B nens ykinaganus JloroBopy openau ceiida:

- BimOyBaeTbcs OiomeTpuuHa ifneHTHU(diKamis oOmuuus KimieHta (IUisixoM 3AiCHEHHS 3amucy A0 OlOMETpHYHOI CHCTEMH
OlomerpryHHX HaHuX oOmuaust Kiienra);
- Kiienty Buarotscs 1Ba 0HaKOBHX Kiro4a (KJIroY Ta Horo qyoumikaT) Bix 3amka/3amkiB Celida, opennoBanoro Kiientom, Ta 1Ba
OJTHAKOBHUX KiTroya (K09 Ta ioro ayosikar) Bix bokey (ko BianoBiaHuit bokc 001aaHaHmii 3aMKOM);
- Kirient 060B’s13k0B0 BiaBigye Cxosuie Celi¢is, 1e Mae 0COOMCTO MEPECBITUUTHCS B TOMY, IO KiIrodi 1 3aMok/3aMku Bix Ceiida,
KJIFOUi 1 3aMOK Bix bokey (sixmo BiamoBinHMiA bokc o0magHaHmidi 3aMKOM) 3HAXOIATHCS Y CIIPAaBHOMY CTaHi.

11.5.4 Kiient mae npaBo BiaBimyBatu Cxosume CeiidiB nporarom OmepamliifHOro 4acy 3rizHo 3 rpagikoM poOOTH BiAmiNeHHS
Banky, B sskoMy po3ramoBane Bianosigae Cxouie Celihi, 3a BUKIIIOUEHHSIM Yacy Ha TexXHIUHY nepepBy B Cxosumii Ceiidis (4ac TeXHIYHOT
MepepBU BU3HAYAEThCsl HawanpHUKOM BifaieHHs mpoTsarom Po6odoro qHA Ta Taka mepepBa Mae TpuBaTH He Oinbiie 30 XBUINH), IPUA HBOMY
yac BinBigyBaHHs Cxosuma Ceiidi He moBuHeH nepeBuinyBatu 15 xBmwinH. [Ipotarom oxgnoro PoGoworo must KimieHT Moxe BifgBinyBaTth
Cxosuine CeliiB HeoOOMeXeHY KUTBKICTh pa3iB, i B TAKOMY BHIIAJKy Yac KO>KHOTO BinsigyBaHHs Kiienrom Cxosumma Ceiidi He moBrHEH
MepeBUIYBaTU 15 XBUIIHMH.

11.5.5 B Cxosumii CeiihiB He MOXKe OTHOYACHO 3HAXOAUTUCH Ba KimienTH, a Takox KiieHt pasom 3i cBoim [IpencraBuukom. J{is
BigBimyBanHsa CxoBumia CeiiiB KiieHT Moxe Oe3nmocepenHbO 3BEpHYTHCH 1O BiqijeHHS baHKy, B SKOMYy pO3TalllOBaHE BilIIOBiIHE
Cxosue Ceiiis, 3 Meroro BigsimyBanHs Cxopumia CeiidiB a00 monepeIHpo JOMOBUTHUCH PO ATy Ta Yac BigimyBaHHsA Cxosumia Celidi
B Tene)OHHOMY PeXHMi 3 MEHEIKepoM BinaiieHHs banky. Y Bumaaky, skmo nexinmeka KimieHrtiB omHowacHo (abo 3 iHTepBamoM B 5-10
XBUJIMH) 3BepHYThCsI 10 bauky 3 Metoro BiaBimyBauus Cxosuia Ceiidis, mepirodeprose npaso Ha nmociyry (BiaBigysans Cxosuiia Ceiidis)
Oyne matu KitieHT, skuit MOBiZIOMUB PO Takuil BI3UT HEPLINM.

11.5.6 /s koxuoro BinBigyBanus Cxosuiia Ceiii KiieHT moOBHHEH MaTH OpPUTiHAIN JOKYMEHTIB, 1110 HEOOXiIHI AJIS TPOBEICHHS
Horo izenTudikarii/Bepudikaii, Ta kimrou (kitoui) Bix Ceiida pasom 3 kirouem Bix bokey (skiro Boke Mae 3amMok), Buaauuii iomy bankom.
Koxuuit noctyn Kiienta no Cxosuma CeiiiB BigOyBaeTbcs NUISIXOM MPOXO/DKEHHA Oiometpuunoi ineHTHdikamii Kiienta Ta
MiATBEPKY€EThCs BiaMiTkamu (mignmucamu) Kiienrta B kaptii peectparii BigsizyBanp Ceiida, mo 36epiractecs B banky.

11.5.7 Omeparii Mo BKIaJeHHIO Ta BUTydeHHIO MaitHa B/3 Celid(-a)/bokc(-a) 3milCHIOIOTECs 6€3 MPUCYTHOCTI MpeAcTaBHUKa baHKy
a0o0 B MPUCYTHOCTI Npe/IcTaBHUKA baHKy, ane He i HOro KOHTPOJIEM.

11.6 KopucrtyBauuns Ceiidom IIpencrapauxom Kiienra

11.6.1 Kiient mMoxe Hajgaté npaBo kKopuctyBaHHs Ceiidom, opennoBanuM KiieHtoM, cBoemy IlpencraBHUKY, i B TakoMy pasi
noBHOBaXkeHHs [IpecTaBHUKA MalOTh OYTH ITiATBEPDKEHI TOBIPEHICTIO, TOCBIUEHOI0 HOTapiaJIbHO.

11.6.2 Kuient Hamae banky 3asBy npo Hamanus noctymy ao Celida IIpencraBuuky KitieHTa, a Tako) OpuUriHaix JOBIpEHOCTI Ta
HOTapiaJbHO NOCBiUEHY KOIIilo JoBipeHocTi, Bunanoi Kiienrom [pencraBauky. JloBipeHicTh Mae MiCTHTH iTKi Ta 3p03yMijli TOBHOBa)KEHHS
Ha kopuctyBanHs Ceiiom IIpencraBankom. Opurinan 1oBipeHOCTI micis Horo mepeBipku bankoM mosepraersest KitieHTy, a HOTapiaabHO
TIOCBI/TY€HA KOs 3aMuIIacThest y banky. [IpeacTaBHUK BBaXKa€eThCsl HAJIGKHUM YMHOM YIOBHOBRXXEHHM [0 JATH IIPUMMHEHHS CTPOKY Hii
JOBipeHOCTI, HagaHoi baHky, abo 10 maTh oTpuMaHHs baHkoM mrickMoBoro moBiomieHHs Bin KitieHTa mpo ckacyBaHHS (IPUIMHEHHS [i1)
BiamoBigHOT noBipeHocTi, Bunanoi Kitiearom [penctaBHuKy.

11.6.3 Kiiienr camocriiino nepenae IpencraBuuky kitoui (Bix Cefida ta Bix Bokcy, sikio BianosiaHuit bokc 06maaHaHuil 3aMKOM)
Ta Mae o3HaiomutH [IpencraBHuka 3 ymoBamu Jlorosopy.

11.6.4 B nens nepuioro 3BepHeHHs [IpencraBuuka 1o banky:

- IlpencraBHuk Hajgae baHky HOKyMEeHTH, HEOOXiHI IUIs 3/iiicHeHHs1 baHkoM Horo ineHTH}iKaIii Ta Bepudikarii;

- BigOyBaeTbcs OioMerpuuHa imeHTH(]iKamis obmmyus [IpencraBHuUKa (LUIIXOM 3IiHCHEHHS 3alHCy A0 OIOMETPHYHOI CHCTEMH

OlomeTpuyHHX JaHUX 00mmyus [IpencraBHuKA);

- IlpeacraBHuk 3anmuiiae y kaptii peectparii BiaBinyBanb Ceiida 3pa3ok cBoro miimucy.

11.6.5 TIpencraBHuk kopuctyerhes Ceiiom KiieHTa Ha Takux caMux ymoBax, 1o i KiieHT, ane nuire 3a yMOBH, 1[0 JTOBIPEHICTb,
Bunana Kiientom IlpeactaBHuky, Ha naty BinsigyBauHs Ceiida IlpenctaBHukoM € aitouoro. ITinm wac koxHoro BigsimyBanus Ceiida
[IpencraBauk Mae HamaBatu baHKy 11 O3HAHOMIICHHST OpHUTiHAT BiINOBIAHOI MOBipeHOCTI. Y pa3i HajpaHHa Kiientom [IpencraBHUKY HOBOT
nosiperocti Kimient Ta [IpeacraBHuK MaroTh 3MiHCHATH Bei Aii, mependadeni m.n.11.6.2 - 11.6.4 Bumie.
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11.6.6 VY pa3i Hamanns npasa kopucryBaHHA Ceiiom IlpencraBuuky, KiieHT Hece moBHY MarepiajbHy BiIIIOBITAIBHICTH 32
nii/6e3nisutbHicTh [IpencraBHUKA.

11.7 Ilnara 3a openay Ceiiga

11.7.1 3a xopucryBanusa Ceiipom KmieHt cmauye banky miary y po3mipax, nepenbadenux Tapudamu banky, mo AiroTe Ha AaTy
HapaxyBaHHS BIIIOBIIHOI IJIAaTH.

11.7.2 Po3wmip ruraty 3aexuTh Bix po3Mipy (Bucotn) Cefida, mo opeHmyeThes, Ta oopanoro KiienroM i mependauenoro B Jlorosopi
operu ceiia ctpoky openmu. Ilnara cragyersest KilieHTOM BHKITIOUHO y TPHBHSIX.

11.7.3 Bank mae npaBo BHOCHTH 3MiHH 710 Tapudi y mopsiaxy, BcraHoBieHoMy y 1.2.7 Y IBO.

11.7.4 IInama 3a xopucmysanns Ceiipom npomszom cmpoxy, ecmamnoenenozo /{ozoeopom openou ceiigha, HapaxoBY€EThCS
Bankom Ta crutauyetsest Kimientom B neHp yknaneHsst JloroBopy opennmu ceitda. Skuio BcranoeneHuii JJoroBopom openau ceiida cTpok
opernu Ceiida mpumnagae Ha BHXIiIHUH/CBAITKOBUI/iHIINE HepoOouwmil AeHb, B mepiuuit OmnepauiiHUil [eHb, SKAN CliAye 3a TakuM
BUXITHUM/CBATKOBUM/HEpOOOUUM JHEM, HAapaxoByeThcs baHkoM Ta crutauyetbest Kiientom miata 3a kopuctyBanHs Ceiidom B Taki
JO/1aTKOBI /iHi (BKIt0ouaroun OrepariiHuii 1eHb, IKHil BBAXKAETHCA OCTaHHIM JHEM CTpoky openau Ceiida) (nani B usomy Posaimi VIBO —
JIOHapaxoBaHa 1iata 3a kopuctysanHs CeiioMm mpoTsarom cTpoky, BcraHoBICHOTO JIoroBopoM opeHau ceiida).

11.7.4.1 'V Bumazgky Z0CTpOKOBOTO po3ipBaHHs J[oroBopy opeHau ceiida:

- 3aiminiatuBoro Kiienra - crutauena Kiienrom miiata 3a kopuctyBanHs Ceitdom He moBepraeTbes Kimienry;

- 3ainimiatuBoro banky uepes nopymenns Kirientom ymoB JloroBopy openan cetia - crurauena KimieHTOM 1tata 3a KOpUCTYBaHHS
Ceiihom He oBepTaeThest Kiienry,

- 3ai”imiaTuBolo baHKy 3 iHIIMX mifcTaB, HOX nopymeHHs KiienTom ymoB JloroBopy opeHnu ceiida, - crutaueHa Kiientom miara
3a kopuctyBaHHs Celidom noBepraetscst Kimienty Ha [ToTounnit paxyHok abo uepes kacy banky 4acTkoBo (3a pakTHUHY KiJIBKICTh
IHIB, 110 3IMIIMINCH IO KiHI CTPOKy il JloroBopy opeHau ceiida 3 IHs, HaCTYImHOTo 3a AHeM 3BUIbHEHHs Kiientom Ceiida,
abo 3 JHS, HACTYIHOTO 3a JHeM Bimkpurts Ceiida 6e3 mpucyrnocti Kiienra).

11.7.5 IInama 3a xopucmyeanus Ceiihom nonad cmpox, ecmanosnenuit /Jozoeopom openou cetigha (Ticnsi CIUTUBY CTPOKY il
JloroBopy opennu ceiita), cruiauyersest Kiriearom B ienb 3BinbHeHHs Ceiida (SKIo Take 3BUIbHEHHS BiOYAeThCs 10 CIUIUBY 30-TH JEHHOTO
CTPOKY 3 JIaTH 3aKiHYeHHs cTpoky opeHnu Celida) abo Ha 30-THii KaJeHIapHUH JIEeHb 3 IaTH 3aKiH4eHHs cTpoKy opeHau Ceitda (sxmo no
uiei natu Ceitd He Oyio 3BinbHeHO). KitieHT crmavye miary, nependadeHy MM IIYHKTOM, 33 KOXKEH JAeHb (pakTHYHOro BUKopHcTaHHs Celia
TicIis 3aKiHYeHHs cTpoKy opeHau Cefida B po3Mipi, mependadeHomy Tapudpamu baHky, 0o Ait0Th HA 1aTy HapaXxyBaHHS TaKol IJIATH.

VY Bunagxy cmepti Kiienra miara, nepegbadeHa nuM ITyHKTOM, HAPAXOBYEThCS A0 JaTH, KodM baHKy cTazo BigoMo Ipo cMepTh
KiienTa, ane e 6inpmie 30 mHIB 3 AHA 3aKiHYeHHS cTpoKy opeHau Ceiida. B Takomy pasi BiomoBifHA IU1aTa CIUIAYy€EThCS CIIAAKOEMIISIMHU
KnienTa npu 3BepHenHi 1o banky 114 oTpuMaHHs MaliHa, 1m0 30epiraeTbes/30epiranocs B Ceiidi.

11.7.6 Y Bumanky, skiio tepmiH aii JloroBopy openau ceiiha munys, noctyn Kiienra (IIpeacraBruka, criagkoemuiB Kiienra) o
opennoBanoro Ceiia o6MexyeThest 10 MOMeHTY roBHOT crutati Kitientoum (ITpeacraBHukoM, ciaakoemipsiMu Kitienrta) HapaxoBaHoi BaHkom
uiaTy 3a KopuctryBaHHs Celiom.

11.7.7 Tapudamu banky MoxyTh OyTH nepenbadeHi iHIII (ZOXATKOBI) IUIaTexki, MoB’s3aHi 3 opeHnoto Celida, i B TakOMy BHIAIKY
Taka BUHaropoza (rara) banky HapaxoBytoTbes: bankom Ta crtauytotees KimienTom Bignosigao 10 Tapuodis.

11.8 Iposourauis {oroBopy openau ceiipa

11.8.1 Crpok kopuctyBanHs CelihoMm Moxe OyTH MpOJIOHTOBaHHH 3a 3romor0 CTopiH y OyIb-KHi JEHBb IO JaTH 3aKiHYCHHS
3a3HaveHoro B JloroBopi opeHmu ceiidpa cTpoKy OpeHIN NUITXOM yKIaIeHHS J0AaTKOBOI yroau 10 JJoroBopy openau ceiida.

11.8.2 B pmenp ykiaaeHHs 10AaTKOBOI yroau 1o JloroBopy opeHau ceiida npo nposoHramnito ctpoky kopuctyBanHs Celidom:

- Kirient crimauye mary 3a kopuctyBanHs CeiioM 3a nposioHroBanuii ctpok openau Ceiida;

- odopmmoeTbes HOBHI J{oroBip cTpaxyBaHHS 3 AoTpuMaHHSAM BuMor 1.11.4.2 VJIBO Ta crutadyeTscs BiIIOBIAHUI CTpaxoBHI

IUTaTiX 32 HOBUM J|OTOBOPOM CTpaxyBaHHS;
- Kiient o60B’s13k0Bo BinBinye Cxosuine Ceiidib.
11.9 3o60B’sa3anns banky:
11.9.1 wnamatu Kiienty B kopucTtyBanus Ceild y cripaBHOMY CTaHi;
11.9.2 wapmaru Kiienry kiroui (1o 2 kiroua Bijg koxkHOro 3amka Ceiida ta Big Bokcy, sKio BianoBiqauii bokc 001aaHaHi 3aMKOM).
11.10 3o6oB’s3anns Kiienra:
11.10.1 BukopucroByBatu Ceiip 3a mpu3HAYSHHSAM Ta 3 TOTPUMaHHS BCTAHOBJIEHHX YMOB HOTO €KCILTyaTallii;
11.10.2 HecTn OBHY BiINOBiTaNBHICTE 3a MaifHO, po3mimiene Kitiearom (IIpencraBankom Kitienra) B Ceiidi;
11.10.3 BHOCHTH TUTaTy 32 OpeHay Ceiiha Ta KOMIIEHCYBAaTH, IIPH HEOOXiAHOCTI, BCi 30MTKH, 10 MOKYTh BHHUKHYTH Yy baHka Ta/abo
TpeTix 0ci0 y 3B 513Ky 3 opeHnoro Ceiida KiienTom;

11.10.4 naniitno 30epiratn oTpuMaHi Bix baHKy KIfoui, He BUTOTOBIATH 1X KOMIii/qyOnikaTH Ta He mepelaBaTH K04l Oyab-sSKHM
Tpetim ocobam, kpim [IpencraBauka (3a iforo HassBHOCTI);

11.10.5 e posronomryBatu iHpopMalito npo mopsnok podoru 3 Ceiipom, orpumany Bin banky Ta mix dac BiaBinyBanb CxoBwuIua
Ceiidis;

11.10.63BimbHuTH Celid, mepenatn banky Ceiid Ta moBepHyTH banky kmowi Bixm koxkHoro 3amka Cefida Ta Binm Bokcy (skmo
BiAmoBinHUHA Bokc o06magHaHMi 3aMKOM) B HEIIOIIIKOPKEHOMY CTaHi B OCTaHHIH AeHb cTpoky openan Celida, B TOMy 9HCIi y
pasi nocTpokoBoro posipBaHHs JloroBopy opeHau ceiida;

11.10.7 HeraitHO MUCBMOBO MOBINOMIIATH BaHK MPO BTPaTy/NMOUIKOKEHHS KIIFOYA/KIIOUIB Ta MPO OyIb-sKi iHIII 0OCTaBHHH, IO

MOJXKYTh BIUTHHYTH Ha BUKOHaHHs1 CTOopoHaMu yMoB JloroBopy opeHau ceida;
11.10.8 neraitHo nrcpMOBO NOBiTOMIIATH BaHk mpo ckacyBaHHs (MPUNUHEHHs Aii) JoBipeHocTi, BuaaHoi Kiienrom IIpeacraBHuky;
11.10.9y Bunanky 3Minu inentudikamiinux ganux KiieHrta, B TOMy 4HMCIi OTPHMaHHS HUM HOBHX JOKYMEHTIB, Ha MiJCTaBi SIKMX
Bank 3miiicHroe imenTudikarito ta Bepudikariro Kiienra, mosizomutu mpo 1ie bank npotsrom aBox Po6ounx qHiB Ta B TOU
e CTPOK HagaTé baHKy JOKYMEHTH, [0 MICTSATh HOBI JaHi (HOBi JOKYMEHTH).

11.11 Asapiiine BinkputTs Ceiida

11.11.1 Agapiiine gioxkpummas Ceiigha 6 npucymnocmi Kniecuma

11.11.1.1 VY Bumaaky BTpat abo momkopkeHHsT KitieHToM Kitroua/KinodiB, momrkopkeHHs KitientoM 3amka Big Celida Ta/abo Bifg
Bokcy, mo poGusaTh HEMOXJIMBUM HOTo/iX mojanblly ekciuryaraiito, KiieHT namae Banky 3asBy mpo BTpary Kiro4a/kiaodiB abo mpo
nomkopkenHHs Ceiida. B takomy Bunazaky B ieHb, Bu3HaueHuit bankom, Kiient mae 3’siButncs 1o banky st ABapiiiHoro Binkputts Celida
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B mpucyTHOCTI Kimienra. Take ABapiliHe BIIKPUTTS 3 3aMiHOIO 3aMKY/3aMKiB 3MIHCHIOETHCS 3aiIydeHHM BaHKOM CIiemianicToM B IPUCYTHOCTI
Kiienra ta npencraBaukiB baHky, 3a HacJIiIKOM 4010 0()OPMITIOETHCS BiAMOBIAHHUI aKT.

11.11.1.2 V Bunmaxaky BrpaTtu kimtoua [IpencraBauk KiieHTa He Mae MOBHOBa)KGHb Ha MPOBEICHHS OMEpalliif, B T.4. Ha JOCTYII 10
Ceita, 10 oTprMaHHs HUM HOBOTO KiTfoua/kirouiB Bix Kiienra.

11.11.2 Asapiiine ¢iokpumms Ceiigha 6e3 npucymnocmi Knienma

11.11.2.1 Ceiid moxe OyTu Bigkpurnii 6e3 npucyraocti KiieHTa y KOX)KHOMY 3 HACTYITHUX BUITAJIKiB:

- 3aKPUTTS/MPUNKMHEHHA(TIPU3YITUHEHHS) AisUIbHOCTI/MepeMilneHHss Bigninenns BaHKy, B sSKOMY 3HAaXOOUThCS OPEHIOBaHUIA
Kuienrom Cetig;

- 3aroruteHHs abo 3arpo3a 3aToruieHHs Binainenns banky, B sikoMy 3HaxoauThes opengoBanuii Kitientom Ceiid, moxexa, HOBiHb,
3eMJIETPYC, 1HIIIE CTUXIHHE JIHUXO, [0 MOYKE CIPUYUHHUTH 3arpo3y MOIMIKOIKEHHS a00 3HUILEHHS LIHHOCTEH 1 TOKyMEHTIB (MaiiHa)
Kiienra B Ceiidi;

- mopymerHs Kiientom ymoB JloroBopy openau ceiida, siki MOXyTh 3aBJaTH MaTepiaibHOi mKkoan banky;

- ueporpumanus Kiientom nepenbauenux [loroBopom TepMmiHiB kopuctyBanHs Ceiipom (sxuio Kiient ue 3BimpauB Ceiid y
Bu3HaueHHi JloroBopoM opeHau ceiida CTpok Ta He 3 sBUBCA A 3BUIbHEeHHs Ceiida mpotarom 30 kaJeHIapHHUX THIB 3 AaTH
3akiHueHHst cTpoky openau Ceiida, abo sikuio Kiient 3’sBuBcs (y Bu3HaueHuit JloroBopom opeHau ceiiha cTpok abo MpoTIrom
30 KaJeHIapHUX JHIB 3 JaTH 3aKiHUeHHs CTpoKy openaun Celida), ane He CIuIaTuB miaty 3a kopucryBanHs Ceii(poM MoHa CTPOK,
BCTaHOBIICHUH J[oroBopoM opeHu cefitha, Ta ToHapaxoBaHy IUIATy 3a KopucTyBaHHS Celi()oM MPOTATOM CTPOKY, BCTAHOBICHOTO
JloroBopoM opeH/Iu celida (SKIIo Taka Iulata HapaxoBaHa));

- cmeprti Kiienra;

- BwIydeHHs BMicty Ceiida gep>kaBHIM/IPUBATHUM BUKOHABIIEM, B TOMY YHCJI1 HA MiJICTaBi PillIeHHS CYIY;

- B IHIIMX BHUIAJKax, MepeadavyeHIX 3aKOHOJaBCTBOM YKpainu Ta/a6o Y IBO ta/abo JloroBopom opeHau cetida.

11.11.2.2 Asapiiine Binkputts Cefida 6e3 npucyrHocTi KiieHTa 31HCHIOETBCS:

- 3 BUKOPHMCTAHHSAM HasBHHX y crHajakoemiliB kitouiB Bin Ceiida ta Bin bBokcy — y pasi 36epnennsm 0o banky nomapiyca pazom 3i
cnaokoemysamu Knienma, sixi marome maxi xnioui. B takomy Bunanky nomyck ao Ceiida i #oro BiZKpuUTTS BifOyBa€ThCs JIUIIE MiCIS
MOTAIICHHS CTIIKOEMIIIMH HassBHOI 3a00proBaHoCTi 3a JloroBopoM openau ceiida; abo

- 3aydyeHuM baHKOM crieniaaicToM B IPUCYTHOCTI MPEACTaBHUKIB baHKy — y 6cix iHwux eunadkax. 3a HACIiAKOM TaKoro ABapiifHOTo
BigkputTs Ceiida 0hopMITIOETHCS BIAMOBIAHUI aKT, IO MICTUTH AOKIaaHui ommc BMicTy Celida Ta Komis sikoro Moxe OyTu HanaHa KimieHTy
(fforo cragkoeMIsiM) Ha #oro (ix) BUMOT'y ab0 JAep>KaBHUM OpraHaM BiJIIOBiIHO 10 3aKOHOJABCTBA YKpaiHU.

11.11.2.3 V Bunaznxy BussieHHs B Ceiidi maiiHa, mo 3aboponeHo 30epiratu B Celidi, bank Mae mpaBo 3HUIIUTH Take MaiiHO abo
nepeaTH HOro 10 BiANIOBITHUX OPraHiB (B 3aJIeKHOCTI Bif CHTYyaii).

11.11.2.4 Sslkmo ABapiiiHe BimkputTs Ceiida 3MIHCHIOETBCS 30 6UMO02010 OeparcasHo20/npueamuo2o eukoHasys, Buay4deHi 3 Celida
LIHHOCTI HepPeNaloThCs JepKaBHOMY/TIPHBATHOMY BHKOHABIIIO HA MiZCTaBi aKTy NpHHAOMY-TIepeiadi 3 JeTaJbHIM OIICOM TaKHX I[IHHOCTEHl.

Sxmo AsapiiiHe BigkputTs Ceiida 3MIHCHIOETBCS 30 36epHEeHHAM Homapiyca U TPOBEOCHHS HEOOXiAHMX [iH, MOB'SI3aHHX 3
BIKPUTTSAM CIIQANIMHY Micis cMepti Kitienra, Bumydeni 3 Ceiida miHHOCTI TepeaaroThes HOTapiycy, SKuid 0(OPMITIOE OKPEMUH OTIHC TaHOTO
MaiiHa B OPSIIKY, epe0adeHoMy 3aKOHOIaBCTBOM PO HOTapiaT.

Skmo Aapiiine BinkputTs Celida 3aIHCHIOETBCS 3 6)0b-K01 iHWI0l nidcmasu, Hidc 8KA3aHI 8 YboMy nyHKmi euwye, BunydeHe 3 Ceiida
MaifHO 3aMIIAETHCS Ha 30epiranHi y ceti¢i cxoBuila miHHOCTeH banky, npo mo bank Hanpaemse mosinominenHs Kimienty. B Takomy Bumaaky:

a) BIUTy4YeHi LIHHOCTI 30epiraroTbcsi baHKOM 10 MOMEHTY, 1[0 HaCTaHe paHile:

- orpuManHs niHHocTed KiienTom abo #oro [IpencraBHEKOM (OCTaHHIM — BHKIIFOUHO Y pasi BifcyTHocTi y Banky iHpopmarii mpo
cmepTh Kimienra), abo

- OTpUMaHHJ LiHHOCTeH cragkoemisivu Kitienra, abo

- mepeava MiHHOCTeH Jiep)kaBHOMY/IIPUBATHOMY BUKOHABITIO, 200

- mepe/aya MiHHOCTeH HOTapiycy 3 METOI0 OXOPOHH CIIAJIKOBOTO MaifHa, abo

- IpUHHATTS baHKoM pillleHHs Mpo HaOyTTs BUITy4eHHX IIIHHOCTe# y BiacHicTh baHKky 3a HaOyBaJbHOIO IaBHICTIO.

6) bauk moseprae Kuienry/IIpencraBunky/cnaakoemisim KitieHTa 3a iX 3BepHEHHSM BHJIyYeHE MaiiHO, sIKe HA 4Yac BiAMOBIIHOTO
3BEpHEHHsI 3alMIIaeThcss Ha 30epiranHi y banky, mume micns omnatu Kimierrom/IIpencraBHukom/ciaakoemisiMu KiieHTa HapaxoBaHOT
Bankom mumatu 3a kopuctyBanHs Celidom (rmatu 3a xopuctyBaHHs CelipoM mOHAI CTPOK, BCTaHOBIeHHH JloroBopom opeHaun ceiida, Ta
IOHAPAaXOBaHOI IiaTé 3a KopuctyBauHsS CeH(oMm MpOTAroM CTPOKY, BCTAHOBIEHOTO JlOroBOpoM opeHau ceida (JKIo Taka rwiara
HapaxoBaHa)), Ta 30UTKiB, ski BaHK TOHIC y pa3i BusiBjeHHs min yac AsapiiiHoro Bimkpurts Ceiida nomkomkens bokcy aGo iHmmx
nomkopxkeHb Cefida.

11.11.2.5 Skmo npotsiroM 8 pokiB 3 nat BrutydeHHs: MaiiHa 3 Ceiida baHk He oTprMae BUMOT'Y LI0/I0 TOBEPHEHHS TAKOTO MaliHa
BiJl 0co0OH, sika Ma€ Ha 1ie ipaBo, BuydeHe 3 Celia MaiiHo Moxe OyTH HaOyTe y BiacHicTh baHky 3a HaOyBaTbHOKO JaBHICTIO.

11.12 [doctpoxoBe po3sipBanHs JoroBopy openau ceiipa

11.12.1  Hdoctpokose posipBaHHs [JoroBopy opeHau ceiida MOKIUBE:

11.12.1.1 3aiminiatruBoro KiieHra:

- y Bunaaky Hesroau Kiienrta i3 3anpononoBanumu bankom 3minamu 1o YJIBO Tta/a6o Tapudis, 1o BIUIMBAIOTH Ha BiTHOCHHHU
CropiH mono Hagauus bankom B openy Knienrty Celida, — B TakoMy Bunaaxy Jlorosip openau ceiiha BBaKaeTbCsi JOCTPOKOBO PO3ipBaHUM
3a iHiniatuBoro KiieHra 3 1ati HaOpaHHs YMHHOCTI BiAMOBIAHUX 3MiH (HE3aleXHO Bix Toro, uu Oyne ykinageHa Mixk CTOpOHaMH JI0JaTKOBA
yroza 1o JloroBopy openau celida mpo ioro posipBanus), a Kitient 30608’ s13anuit 1o uiei natu 3BinbHuTH Ceiid), moBepHyTr banky noBHuMit
KOMIUIEKT KITIOUiB Bif Beix 3aMkiB Cefida i bokcy (sxmio BinmoBinauit Bokc o6mannanuii 3aMKOM) Ta BUKOHATH BCi TPOIIOBI 3000B’I3aHHS
3a [loroBopom;

- 3 Oyab-sIKOT iHIIOT MPUYUHU — B TAKOMY BHITQJIKy OPEH/IHI BiJHOCHHH BBOKAIOTHCS PO3ipPBaHUMH (IPUMMHEHUMH) MICIIsI 3BITbHEHHS
Kunientom Ceiica, moBepHenHs: KiieHTOM MOBHOTO KOMILIGKTY KIItOuiB Bia Bcix 3amkiB Ceilia Ta Bin Boxcy (sxmio Biamosiauuii Bokc
obnamHaHui 3aMKoOM), BUKOHaHHs KilieHTOM BciX rpomoBux 3000B’s3aHb 3a JloroBopom opeHmu ceiipa Ta mignucanas CtopoHamu
JOAaTKOBOI yroau o JloroBopy opeHau ceiida npo Horo posipBaHHs.

11.12.1.2 3ainiuiaTuBoro baHky 3 Oyab-AK0i 3 HACTYITHUX IPUYMHH:

- 3akpurrs abo mepemimenHs Cxosmma CeiipiB 3 Bimgminenns banky a0o 3akpHTTS/IpUIHHEHHS(TIPU3YTTHHEHHS)
nisutbHOCTI/MepeMimieHHs Bixninenns banky, Ha sikomy 3HaxomuTbess Cxoumie CeligiB, abo skmo bankom Oyae mpuifHATE pilieHHS
MIPUMTUHATH HAJIAaHHS TIOCITYTH 0 Tiepeiadi iHANBITyadbHUX OaHKIBCHKUX Cel(hiB B OpEH/IY KITIEHTaM;

- mopyureHHs KimienTom ymoB Jlorosopy;
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- HacTaHHS IHIIMX mMifcTaB Juil posipBaHHs [loroBopy bankoM, mepembauennx YJIBO a6o [loroBopom openan ceiia abo
3aKOHO/IaBCTBOM Y KpaiHH.

11.12.2 VY pa3i ininiroBanus barnkom posipBanust loroBopy operau ceiida bauk inpopmye KiieHTa npo HeoOXiqHICTD 3'IBUTHCS
B bank mpotsirom 30 xanenaapHuX AHIB Ta 3BUTBHUTH Ceild.

V pasi, sxmo KimieHt 3’aButhed y Bigninenni banky npoTsarom BCTaHOBIEHOTO CTPOKY, OPEH/IHI BiTHOCHHH BBAXKAIOTHCS PO3ipBAHUMU
(mpunmHeHNMN ) Tticyis 3BUTbHeHHS Kitientom Celida, moBepHeHHs1 KitieHTOM ITOBHOTO KOMIUIEKTY KIIFOUIB BiJ| BCix 3aMKiB Ceiica Ta Bixg Bokcy
(sxmo BixnoBimHuK bokc o6namHaHmil 3amkoMm), BHUKOHaHHs KitieHTOM Beix rpomoBux 3000B’s3aHb 3a JloroBopoMm opeHan celida Ta
nignucanHs CTOpoHAaMH T0JAaTKOBOI yroau 1o JloroBopy opeHan ceiida npo Horo posipBaHHS.

V Bunaaky, sikmo KitienT He 3’sButhes y Binninenni banky nporsroM BctaHoBieHOTo CTpoKy, baHk 3milicHIoe ABapiliHe BiIKpUTTS
Ceiia 6e3 mpucyrnocti Kiienra, i B ipomy Bunaaky nara AapiiiHoro Binkputts Cetia BBaXKA€EThCsl OCTaHHIM AHEM cTpOKy openau Ceiida.

11.12.3  He3anexxHO Bix TOro, 3a YMEIO iHIL[IATHBOIO BiAOYBA€THCS JOCTPOKOBE po3ipBaHHs JloroBopy opeHau ceiida ta 3 skoi
MiJICTaBH, CTPAaxOBUH IUIATiX, crutaueHHd KiieHTOM cTpaxoBii KoMmaHii, 3a HeBUKOpHCTaHUi TepMiH opeHnu Celida He MOBEPTAETHCS
CTPaxOBOIO KOMIAHIEI0, SKIIO BiANOBIIHUM JOTOBOPOM CTPAaXyBaHHS HE IependavyeHo iHIe.

11.13 Oco0mBocTi openau Ceiida mig yac aii BOeHHOro cTany B YKpaiHi

11.13.1  Kinskicts [loroBopiB opeHmu celida, mo MOXyTh OyTH ykianeHi Kimienrom 3 bankom mpotsiroM nepiogy Aii BOEHHOTO
cTaHy B YKpaiHi, He 0OMEXYy€eThCSI.

11.13.2 ¥V nepiox BoeHHOTO cTaHy B YKpaiHi Ta mpoTsroM 90 kajeHIapHHUX JAHIB MICIS CKaCyBaHHS/IIPUITHHEHHS BOEHHOTO CTaHY
kopuctyBanHs Celipom loBipeHnMu ocodamu BiOyBa€eThes 3 HACTYITHUMH OCOOIMBOCTSAMHU:

11.13.2.1 Kuient mae mpaBo moBigomMutH baHk mpo HagaHHs mpaBa goctymy o Ceiida oBipeHiit ocobi 3a HOTapialbHO
MOCBITYEHOI0 TOBIPEHICTIO IUIIXOM HampaBieHHs 3asBU Npo HaxaHHs poctymy no Ceitdy doBipeniit 0cobi 3acobaMut eIeKTPOHHOT MOIITH
Ha ajipecy eyeKTpoHHoi momTu bauky seif@creditdnepr.com. B Takomy BHIIAJKy OpHTiHAI HOTapiajdbHOI JOBIpEHOCTI abo HOTapialbHO
3aBipeHy KOIIil0 HOTapiaJbHOI TOBipeHOCTi MoXe HaxaTh J[oBipeHa ocoba mpy repiioMy 3BepHeHHi 10 baHky.

11.13.2.2 KuieHT Mae HpaBO HaJaTH IOBHOBaXKeHHs mono KopucryBaHHs Ceiipom JloBipeHiit ocobi numixom odopMIIeHHS
JIOBIPEHOCTI B MPOCTiii MUCEMOBIN (opMi 3a (opMOr0, BCTAaHOBJIECHOW baHkOM, sika cKiagaeThes Ta mignucyeTbes Kiientom B BaHky i
TIOCBITYY€ETHCS YIIOBHOBaXkeHOIO ocoboto banky. OnHouacHo 3 odopmiteHHsIM Takoi noBipeHocTi KiieHt Hanae banky muceMoBy 3asBy 1po
HazaHHA poctymy 1o Ceiida osipenii ocobi. [IoBHOBaXXeHHS 3a TaKOIO JOBIPEHICTIO € YNHHUMH MPOTIATOM BCHOTO CTPOKY ii Aii, HaBiTh
SIKIIIO CTPOK i /il 3aKiHUy€eThCA micist cIuBY 90 KaJeHAapHUX JHIB MiCIs CKaCyBaHHS/IIPUITMHEHHS BOEHHOTO CTaHy B YKpaiHi.

11.13.2.3 [oBipena ocoba Mae mpaBO 3/ICHIOBATH BCi MOBHOBaKeHHs, MOB’s3aHi 3 openmoro Ceiida, 3a ymoBH, mIO Taki
MMOBHOBAXCHHS Nepen0aveHi JOBIPEHICTIO, U bOMY HE JAOIYCKaeThCs YKiIanaeHHs JoBipeHoo ocoboro JloroBopy openau cefida, a micis
crummBy 90 KaneHAapHUX JHIB MICIsS CKAaCyBaHHS/NIPUIMHEHHS BOEHHOTO CTaHy B YKpaiHi JogaTkoBi yroau no JloroBopy opeHmu celida
MOXYTb OYTH yKiIa/ieHi e ocooucto KitieHToM He3anexHo Bift 3MicTy Oyab-sKoi noBipeHocTi, Bunanoi Kitientom JloBipeHiit oco6i.

11.13.2.4 KuieHT Mae npaBo NMoBioMUTH baHk npo ckacyBaHHs TOBipeHOCTI, 10 BuAaHa JloBipeHiit 0co0i, 3acobaMul eleKTPOHHOT
MOILITH Ha aJpecy eliekTpoHHOI notutr bauky seif@creditdnepr.com.

11.13.3  Skmo 3akiH4eHHs CTpoKy KopucTyBanHs Ceiiom mpuranae Ha epiox BOEHHOTO cTaHy B Y KpaiHi abo Ha Oyab-sKkuii 1eHb
npotsaroM 90 HIB micis CKacyBaHHS/TPUIMHEHHS BOEHHOTO CTaHY, CTPOK KopucTyBaHHs Ceiipom Moke OyTH MPOJOBKECHUH OyIb-SIKIM 3
HACTYITHUX CIIOCO0IB:

11.13.3.1 crpok xopucryBanus CeiihoM MOTOBKYEThCS MIOpa3y Ha TOW caMuil CTpPOK, Ha sikuii JloroBip openmu ceiida OyB
yKIaaeHui, 6e3 ykiageHHs J0AaTKOBOi yroau 10 JJoroBopy opeH/u ceiida 3a yMOBH JOTPUMAaHHS CYKYITHO BCIX HACTYITHUX YMOB!

a) He mi3Hile, Hi 3a 2 Po6oui JHI 10 CIJIMBY NOTOYHOTO CTPOKYy KopuctyBanHs Celidom xoHa i3 CtopiH He noBigomuia iHiry CTopoHy
MIICBMOBO IPO Te, 110 He OaXkae MOJIOBXYBATH CTPOK OPEHAN Ha HACTYITHUM Mepiof, Ta

0) He mi3HilIe 0CTaHHFOr0 POOOYOro JHS MOTOYHOTO CTPOKY KopucTyBaHHs Ceiidom:

- KutienT ykiaB HoBuit JloroBip crpaxyBaHHs 3 1oTpuManHsaM BuMor 11.11.4.2 YJIBO, Ta

- Kuient (camocriitHo, B TomMy umcni 4epe3 JloBipeHy ocoOy, abo muisixoMm 3milicHeHHs [leGeToBOro mepekasy) CIDIATHB BiAMOBIIHHMA
CTpaXOBHH IJIATIX 32 HOBUM J[OTOBOpPOM cTpaxyBaHH Ta IUIaTy 3a KopuctyBaHHs CeiioMm 3a HOBHIT (IPOIOHTOBAHHI) CTPOK KOPUCTYBAaHHS
Cetidom;

11.13.3.2 crpok xopuctyBanHs Ceiipom Moke OyTH MPOIOHrOBaHMH 3a 3rofoto CTopiH y Oynb-sKHid ACHb A0 NaTH 3aKiHYCHHS
3a3Ha4yeHoro B JloroBopi openau ceiia CTpOKY OpeHIM LUIIXOM YKJIaIeHHsS J0JaTKoBOi yroau jao JloroBopy opeHmu ceiida. B nens
yKJIaJJeHHs 10J1aTKOBOT yroau 1o JloroBopy opeHau cefida npo npoJioHramnito cTpoky kopuctyBaHHs Celidom:

- Kuienr (camocriiino, B Tomy umcii uepe3 JoBipeHy ocoOy, abo muwisixom 3xilicHenHst JleGeToBOro mepekasy) cCIiiadye IUiaty 3a
kopucryBanus Ceiihom 3a HOBHII (pOTOHTOBaHHIA) CTpOK operau Ceiida;

- odopmtroeThes HOBHIA JJoroBip cTpaxyBaHHs 3 notpuManHsaM BuMor 11.11.4.2 YJIBO Ta criauyeThes BiAMOBITHUI CTPaXOBHIA TIATIX 32
HOBUM J[OTrOBOpOM CTpaxyBaHHSI.

PO311JI 12. EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX HIAIIUCIB

12.1.EneKTPOHHi JOKYMEHTH Ta MOPSAOK iX mianucaHHs

12.1.1. CTOpOHHU JOMOBWIIHCH, 10 J[OrOBOPH Ta JOKYMEHTH 1O HHX, a Takox IImaTikHi iHCTpyKUii Ta iHINI JOKYMEHTH, IO
YKIIaJal0ThCs1/0(OPMITIOIOTECS B eNICKTPOHHOMY BHIIIsii B pamkax Y/IBO ta/ab6o J[oroBopiB, MOXYTh MiAMUCYBAaTHCh SIK KBaTi(piKOBAaHHMH
EnexTpoHHUMY MiAnucamu (B TOMY YHCIIi 3 BUKOpUCTaHHIM cepBicy «Jlis.ITiamucy), Tak i iHmmmu EnexTpoHHUMY mignucamu, 30Kpema:

3 60oky Bauky (ynosnogasicenoio

3 boky Knicnma ocobow)

KsanidikoBanum EnexrpoHHEM
MIAKACOM 3 KBaJIi(iKOBaHOIO
3anea-3200a (nepuwie nionucanns) [lnbpoBUM BIACHOPYYHHM ITiAMHCOM €JICKTPOHHOIO MO3HAYKOIO Yacy Ta
3aCBiTUCHHS €IEKTPOHHOTO JIOKyMEHTa
YIOCKOHAJICHOIO €JIEKTPOHHOIO
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neyaTtkoro baHky 3 kBasidikoBaHOO
EIIEKTPOHHOKO MO3HAYKOIO Yacy

Joz06ip 6anKiecvbkoz2o paxyHky,
[ozogip bankiecvkozo exnagy,
Kpeoummnuii 00206ip, 0o0amkosi
y200u ma 00OKymeHmu 00 maKux
Hozoeopie (oxpim nosioomnens
Banky), 3anea-3200a (Opyza ma
KOJXCHA HACMYNHA pedaKyin)

Y aockoHaneHUM ab0 IPOCTHM
Enextponnum miamucom

IIpoctum EnextpoHHUM miamucoM i,
sIKIo 1e mependayeno Y b0,
JIOJJATKOBHUM CKPITUICHHSM JIOKYMEHTY
YIIOCKOHAJIEHOIO €JIeKTPOHHOIO
NIeYaTKoIO 3 KBaTi(hikOBAaHOIO
EIIEKTPOHHOO MO3HAYKOKO Yacy (kpim
nionucanta 3aa6u-3200u, NIONUCAHHA
bankom sikoi ne sumaeacmuocs)

IInamixcni incmpyxuyii

Y nockoHaneHUM abo IIPOCTUM
EnextpoHHNM miamicoM

[Ipoctum EnextponHuM miammucom
(konu nionucanns Banxom
BUMAAEMBCSL 3AKOHO0ABCIBOM)

Inwi 0oxymenmu, noe’sazani 3
Hozosopamu (30Kkpema 3aaeu), 6 momy
yucni 3acei0uenns Koniii OOKymeHmis,
wo naoaromoca bauxy, — 3a
HAAGHOCII MEeXHIUHOT MOMCIUBOCHI Y
banka npuiimamu maxi 0okymenmu 6
eleKmpPOHHi hopmi ma 3a ymosu, wio

IudpoBuM BracHOPYYHUM HiITHCOM

aoo

KsanidixoBannm EnexrporanmM
MAMHACOM 3 KBaTi(iKOBaHOIO
€JICKTPOHHOIO MO3HAYKOI0 Yacy Ta
3aCBIYEHHS EJIEKTPOHHOTO JOKyMEHTa
YIOCKOHAJIEHOIO €JIEKTPOHHOIO
neyatkoro baHky 3 kBaiiikoBaHOIO
€JIEKTPOHHOIO ITO3HAYKOIO Yacy

3aKOH00aecmeo0 YKpainu ne gumazae
HAKNA0eHHA HA MAKi
OOKYMEHMU/KONII 0OKYMeHmie

VYaockoHaneHuM EnexrpoHHUM .
Iionucannsa Bankom ne sumazaemucs

Keanigixosanozo Enexmponnozo M IIICoM
nionucy
12.1.2. I'enepartis kro4oBoi mapy (0COOMCTOrO Ta BIIKPUTOTO KIFOYIB) 1u1st Y jockoHaneHoro Enexrponnoro mixnucy Kiienra

3MIHCHIOETBCS aBTOMATUYHO ITiJ] Yac mepmoi apropusanii Kimienta B CucteMi TUCTaHIIIHHOTO 00CIyroByBaHHS 3a JOMOMOTr00 MOoGUITBHOTO
npuctporo Kiienra ta/abo mepen mimnucanusM Oyne-skoro 3 JloroBopiB mpo HamgaHHs baHkiBcekoi mociyrn y CucTemi AMCTaHLIHOTO
obcmyroByBanHs. Ocobuctuii kiroy Kiienra ta Horo ineHTndikamiiHi qaHi 36epirarorbes CHCTEMOIO TUCTaHIIHHOTO OOCIyrOBYBaHHS Y
cxoBuil Mo6insHOTo npucTporo KimieHra, a BiAKpuTHii KIIt04 — y cucreMax baHky.

12.1.3. Haxnanennsim Kitientom npocroro EIT e:

- pukopuctanis OTP-naposro y BUTIISIII yughposoi abo arpasimuo-yughpoeoi nocrioosnocmi. SIkmo takuit OTP-naposs BBOIUTECS
Kiientom y CucreMi OUCTaHIIHHOTO OOCITyroBYBaHHS, 16 Mac OyTH 3HIHCHEHO HPOTSITOM IEBHOTO IMPOMDKKY 4Yacy, BCTaHOBJIEHOTO
CucTeMoro ANCTaHLIHOTO 00CIyroByBaHH. SIKII0 uis mignucanus EnexrporHoro nokymenTa y CucreMi qUCTaHIIHHOTO 00CITyrOBYBaHHS
Knient neipao BBiB OTP-mapons 3 pasu, Bxim g0 CHcTeMH IMCTAHIIIHOTO OOCITYyroBYBaHHS OJOKYEThCS Ha BH3Ha4YeHHH CHCTEMOIO
JIUCTaHIIIHHOTO 00CIYrOBYBaHHS CTPOK; a00

- BBeneHHs Kiienrom [nentudikaniitanx maaumx it Bxoay y CucteMy OUCTaHIIHHOTO 0OCIyroByBaHHS Ta BUKOpHcTaHHsS OTP-
MApOITI0 Y BUTIISIIL Habopy idenmughikamopie. Taxkuit OTP-mapons HakmamaeTbes min yac 3aiicHeHHs: KimieHToM niit (BBeIeHHS BiAMOBiTHOT
iH(popMarii Ta/abo BimMiuaHHS YeK-OOKCIB Ta/ab0 HaTHCKaHHS KHOIKHU(-0K)), IIIO CBiT9aTh Mo MmianucanHs ElekTpoHHOTo TOKyMeHTa Ta/abo
miaTBepHKEHHS (HaJaHHs 3r0/I1) Ha BUKOHAHHSI TJIATKHOT onepartii Ta/abo 3aiiicHeH s iHmumX 1iii 3 6oky Kiienra y Cucremi AMCTaHI[HHOTO
00CITyrOByBaHHSI.

12.1.4. Haknanennsm bankom nmpoctoro EIT €:

- HakJIaneHHs paxkcumine banky B enexTponHiit popmi y mopsinky, BusHaueHomy Y /15O, abo

- TIPOCTAaBIICHHS BIIMITKH TPO BHKOHAHHSA a00 BiIMOBY y BHKOHAHHI 3 IMMO3HAYKOIO JaTH Ta Yacy BUKOHAHHA HA IUIATIKHUX
nokyMmeHTax KitieHTa, ki moJaroThCs 32 JOMOMOTol0 CHCTEMH AUCTAHIIIHOTO 00CITYyrOByBaHHS.

12.1.5. [epesipka Enexrpornoro miamucy ta apreHTH(iKamis KimieHTa 3MiiICHIOETECS 3 BUKOPUCTAHHSM MPOTPAMHO-TEXHITHHX
3aco0iB banky. B pas3i HerarmBHOTO pesynpTary mepeBipku EjekrponHoro mimmucy Kiienta EnekTpoHHHIT TOKYMEHT BBaXKa€eThCsS HE
nignucanuM, a bank BigmMosisie KnieHTy B npuiioMi/BUKOHaHHI Takoro EneKTpoHHOTO TOKyMeHTa.

12.1.6. MMinnucani Kiientom Ta/abo bankom EnexTpoHHi moxymeHTH 30epiraiorbcsi baHKOM B €JIEKTPOHHOMY BUIIAL Ta €
noctynHuME y CHCTeMi TUCTaHIIfHOTO 00CIyTrOByBaHHSI.

12.1.7. IMpumipHUK enexTpoHHOro J[oroBopy Nmpo HajaHHs BaHKIBCHKOT MOCIYrH HaACHIAEThCS Ha eIeKTpOoHHY nomTy KiieHra
abo y Cucremi aucraHniitHoro obcimyropyBaHHs. [Hmri EnekTpoHHI JOKYMEHTH 3a HasSBHOCTI TEXHIYHOI MOIIMBOCTI Ta Ha 3anut Kiienrta
MOXXYTh HaJCHUJIATHCS Ha eneKTpoHHy moiuty Kiienta a6o y Cucremi aucraHuiiiHoro o6cinyroByBaHHs abo HOMy MOXYTh HaJaBaTHUCS
miaTBep/UKeHHs 10A0 ohopMiIeHHsT ENEKTPOHHUX TOKYMEHTIB i3 BUKIIAJCHHSAM 3MICTy TaKuX EJIEKTPOHHMX JOKYMEHTIB Ha TanepoBOMY
HOCII.

12.1.8. CropoHH BH3HAIOTh, O yci EnexTponHi nokymeHTtH, mianucaHi Kiientom Ta/abo BaHkoM B MOpsaky, BU3HAYCHOMY
VB0, € Takumu, 1o minTBeppkeHi Kiienrom/ynoBHOBaXeHOI0 0co00t0 baHKy 0cOOHCTO MiANMMCOM, Ta BU3HAIOTHCS TAKHMMH, 110 3JIifiCHEHI
y MHCHMOBIi ()OpMi BiIMOBIIHO 10 YMHHOTO 3aKOHO/IaBCTBA YKpaiHU Ta HOPMaTHBHO-NIPaBOBUX akTiB HarioHansHoro 6anky Ykpainu, i He
MOXXYTh OYTH BU3HAHUMU HEIIHCHUMH Yepe3 1X eJIeKTpOoHHY hopMy Ta/abo BiICYTHICTh BIACHOPYYHOTO MiJNUCY MiIMHUCAHTA.

12.2. Pu3uku Ta BinnoBinanbHicTh

12.2.1. Iigmucannsm ExexkrpoHHOro mokymeHTa 3 BukopuctaHHsM EIl KiieHT migTBepIykye, IO BiH YCBIOMITIOE PU3UKH,
noB’si3aHi i3 BukopuctanHsaM EIT (30kpema, ajie He BHKIIOYHO: PH3UKH €JEKTPOHHOTO LIaXpaicTBa TpeTix oci0, pusuku orpumanHs EIT
TpeTIMI 0COOaMHU TOIIO), a TAKOXK MpUiMae Ha ceOe BCI Taki pU3UKH, Ha SIKi BIH MOKe HapaKaTucs y 3B’s3KY 13 BUKOpUCcTaHHSIM HUM EIL.

12.2.2. BaHk He Hece BiAMOBIAIBHOCTI 3a HETaTHBHI HACTIAKH, IIO CTAIUCSA Yy BHUIAJAKY KOMIIPOMETALil 0COOMCTOro Kiroya
Kunienra ta/abo inmmx Inentudikamiiiaux nanunx Kiienta abo HeCaHKI[IOHOBAHOTO JOCTYMy TpeTix oci® 1o CHcTeMH IUCTaHIiHHOrOo
00ciTyroByBaHHs 10 MOMEHTY noBigomieHHs Kitientom baHky 1npo Taky KOMIpoMeTallito/HeCaHKI[iOHOBaHUH JIOCTYI TPeTix ocio.
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PO341JI 13. KACOBE OBCJIYI'OBYBAHHS

13.1. Ileit po3min BU3HAYAE TIOPSAIOK 3/iCHEHHS baHKOM KacoBOTo 00CITyrOByBaHHS, 30KpeMa:

- IIpUiMaHHs, BUa4a TOTIBKY, 34iHCHEHHS TOTIBKOBOTO MepeKasy;

- TOTIBKOBI BaJIFOTHO-OOMIHHI ormepartii;

- 00OMiH OaHKHOT (MOHET) HalliOHANBHOI BaOTH (0OMiH MOHET Ha GaHKHOTH (B HAlliOHAJIBHIH BaIIOTi), 0OMiH GAHKHOT MEHILIOTO
HOMiHay Ha OAaHKHOTH O1TBLIOro, 0OMiH OaHKHOT O1JIBIIOrO HOMiHATY Ha OaHKHOTH MEHILIOTO HOMIHANY);

- omepauii 13 0aHKIBCbKMMH MeTanaMu (y pasi 3xificHeHHs baHkoM Takux omepartiif);

- BU3HAUEHHS Ta MiATBEPKEHHS CIIPABKHOCTI Ta IUIATLKHOCTI OAaHKHOT B 1HO3EMHIH BaJOTI.

Bci xacoBi onepauii 341 CHIOIOTBCS Y TOPAIKY, BCTAHOBJIEHOMY 3aKOHOJABCTBOM YKpaiHu Ta JloroBopom.

13.2. bank Hamae [InaTikHi Ta iHIOI MOCTYTH, MIO MepeadadaroTh 3/IICHEHHSI KACOBHX OIepalliii, Ha mijcTaBi JJoroBopy KacoBoro
00CIIyTOBYBaHHS, KU yKIagaeThesl MIIIXoM npuenHanus Kiienrta no Y/IBO, 30kpema:

- y naneposiii ¢popmi: y Binninenni banky muisxom mignucaHas 3 0oky KiieHTa BIacHOpYYHHM MiANHMCOM BiAIOBiZHOTO
KacoBoro nokymenry;

- 6 enekmpouHiu gopmi (3a ymosu mexuiunoi peanizayii): 3 60xy KiieHTa — OUIIXOM MIAMUCAHHS Y TOPSIKY, BU3HAYCHOMY
pozainom «EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHSA EJJEKTPOHHUX IMIAMUCIB» Y ABO.

Ha JloroBip kacoBoro oOCITyroBYBaHHS PO3IOBCIOJDKYETHCS Aisi BIANMOBITHUX mosioxkeHb YJIBO, siki perymoloTh BiJHOCHHH 3
KitieHTOM B 4acTHHI KacOBOTO 00CITyrOBYBaHHS Ta MICTATHCS B iHIIKX po3ainax Y/JBO, a came:

PO3LT 1. «<BUSHAUEHHS TEPMIHIB»,

PO31II 2. «(3ATAJIBHI YMOBW»,

PO3A1JT 12. «kEJIEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHS EJIEKTPOHHUX IIAITCIBY,

PO31JT 13. <KKACOBE OBCJIIYT'OBYBAHH 1 »,

PO3/IITT 18. (JITEPEJIAYA THOOPMAIII»,

PO31JT 19. «IIEPCOHAJIBHI JAHI»,

PO31JT 20. «3ACTEPEXXEHHS ITPO HEAOBPOCOBICHY JIAJBHICTby,

PO3LJ1 21. «ITPABA TA OBOB’S3KI CTOPIH»,

PO31JT 22. (IIIATBEPXKEHHS KJIIEHTA,

PO3LJ1 23. «BIAITOBIAAJIBHICTE CTOPIH TA YMOBMU 3BIJIBHEHH BIJI BIITOBIZAJIBHOCTI»,

PO3/IIJ 24. «CTPOK IIi VIBO, TIOPSJIOK PO3IPBAHHSA VB0,

PO31JT 25. «ITPUKIHIEBI ITOJIOXEHHT».

13.3. Jns 3uificHenns kacoBoi [lnatixuoi onepaii Kimient mogae o banky Bignosiany IlnatikHy iHCTpyKuifo. [HII BUaAK KacOBUX
omnepauiii opopmiroroThea Binnosigaumu KacoBiuMmu nokymeHTaMu 3a popmamu, BcTaHOBIeHUME bankoM. baHk npuiiMae miatesxi Ha CIuiaty
KOMYHAJILHUX MOCITYT, Tele(OHHOTO 3B'I3KY, TeJleOauyeHHsI, elNeKTPOSHEPrii, ra3y, iIHTepHeTy, OXOPOHH TOIIO 3a KacoBrMH ToKyMeHTamMu, SIKi
(hOPMYIOTBCS FOPUINIHOIO 0COOOK0 — OTPUMYBaYEM IUIATEXKIB 32 YMOBH HAassBHOCTI Ta MIOBHOTH 3allOBHCHHS BCiX HEOOXITHUX PEKBI3HTIB.

13.3.1. KacoBuii TOKyMeHT Ma€e MIiCTHTH BiacHOpyuHHH ab6o Enexrponnwmii minnuc Kiienra, BnacHopyunuii abo EnexrpoHHuMiA
TIiINHC YIIOBHOBA)XEHOTO TpalliBHNKa baHKy, a Takok iHIII 000B’SI3KOBI PEKBI3NTH, BCTAHOBJICHI 3aKOHOAABCTBOM YKpalHU Ta BHYTPIIIHIMU
HOpPMAaTHUBHUMH JTokyMeHTamu banky. [lopsimok BukopucraHHs EnekTpoHHHX miAnmuciB BH3Ha4YaeThes ymoBamu po3ainy «EJIEKTPOHHI
JOKYMEHTU TA BUKOPUCTAHHSA EJIEKTPOHHUX HIAINCIB».

13.3.2. IcrotHUME ymoBamm J[oroBopy KacoBOTro 0oOCIyroBYBaHHS € BHI KacoBOi omepaiii, cyma(-u) Ta BairoTa(-u) KacoBOi
ormeparii, KO0 KacoBa OINeparis 3AIHCHIOEThCS 3 TPOIIOBUMH KOIITaMH, abo Bara Ta BHJ OaHKiBCBKOTO METaly, SKIIO KacoBa OMeparis
3IIHCHIOETECS y OQHKIBCBKHX MeTaax.

13.3.3. BaHk BUKOHY€E KacoBy oIeparito 3a yMOBH HajlexHoro opopmiieHHs: KacoBoro nokymenTy, nocratHocti komTiB Kiienra
JUTS 3ICHEHHS KacoBOI Omeparlii, HassBHOCTI TEXHIYHOT MOXKIIUBOCTI 3[iiICHEHHS Omepartii.

13.3.4. Ha Bumory Knienra npanisauk banky Hajgae Taky KiTbKicTh IPUMipHHKIB nanepoBux KacoBux T0KyMeHTIB, sKka MOTpiOHa
IUTS yYaCHUKIB pO3paxyHKiB, a00 KacoBmii JOKyMEHT B €JIEKTPOHHIH (HOpMi.

13.3.5. Hanexxna mepeBipka, y T.4. imeHTH(iKalis Ta Bepudikamis ocid, mo 3BepTalOTHCS 3a 3IIMCHEHHSM KacoBOi omeparii,
3MIHCHIOETBCS y BIATOBIIHOCTI 10 BIMOT 3aKOHOJABCTBAa YKpaiHH y cdepi 3amobiraHHs Ta mpoTHii jeraiizamii (BiAMHUBaHHIO) TOXOJIB,
OJIep)KaHUX 3ITOYUHHUM IIIIXOM, (PiIHAHCYBaHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0Oi MACOBOTO 3HUIICHHS Ta BHYTPIIIHIX
nokyMeHTIB baHky.

13.3.6. [Mignucanus ta Hamanusa Kimientom banky [lnatixkHOT iHCTPYKIT € HamaHHAM 3roqu KilieHTOM Ha BUKOHAHHS BiOBITHOT
ITnarixHoi iHcTpyKuii Ta [TnaTixHoi onepanii. KitieHT Mae npaBo Binkinkatyu [Tnatixay iHCTpYKIIif0 Ta/abo 3roy Ha BUKOHaHHS [InaTixHOT
oreparii NIIXoM oAaHHs 10 banky BianosigHoro Po3nopsmkenns npo BigkimkanHs. Take BiAKIMKaHHS MOXIINBE (i) BUKIIOYHO Y BHIIAJKY,
SIKIIIO JTaTa BaIOTYBaHHS BiJpi3HAEThCA Bif AaTH [lmarixHoi iHCTpyKii, Ta (i) TUTBKK B OBHIHM cymi [lmarixaoi onepartii, Ta (iii) jumre 3a
HAsABHOCTI TeXHIYHOI MOXJIHMBOCTI baHKy, 30kpema 3a yMOBH, mI0 Po3mopsypkeHHS Npo BiAKIMKaHHS Hamiinuio no banky 1o crmBy
OnepariiiHoro wacy OmnepauifiHoro gHs, 1O Tepelye AaTi BaIOTyBaHHs, 3a3HadeHid y Ilmarikwiit iHcTpykuii, Ta (iv) 3a ymoBu
BigmkoyBaHHs KitieHTOM BUTpat baHKy, OB’ sS3aHUX 3 TAKUM BiIKIMKAaHHAM (32 HaIBHOCTI). PO3MOpsIHKEHHS PO BiAKIMKAHHS HAJA€THCS
1o banky Ha Te x Bigninenus banky, Ha sike Oyna mojaHa Binnosigaa [naTi>kHa iHCTPYKIS.

13.3.7. Bank Hanae Kiienty indopmariiro, nependaueHy 3akoHOIaBCTBOM YKpaiHH, Npo kacoBy [TnaTixHy onepariiro 3 roTiBKOO
nusixoM HanauHs Kiienty npumipHuka KacoBoro 1okyMeHTa, 110 MiCTHTB BiAOBiAHY iH(GopMalito. Y pa3i HalaHHs 101aTKoBoi iH(popMmarii,
000B’s13K0Be Oe30IUIaTHE HalaHHSI SIKOT He repe10aueHo 3aKOHOJaBCTBOM Y Kpainu, KiieHT crmauye banky BUHaropoy y po3mipi i nopsuxy,
BcTaHoBieHUX Tapudamun

13.4. V pa3i BUKOpPHCTaHHS €JIEKTPOHHOTO JTOKyMeHT000iry bank 3a 3romoro KiieHTa Mae mpaBo BH3HAYaTH NIISXH BiJIIPAaBICHHS
KacoBoro moxymeHTa B €NEeKTpOHHIH (opMmi, SIKHI € MiATBepKEHHSAM KacoBoi omepamii (TekcToBe MOBiJOMICHHS, €IeKTPOHHA ITOIITa
KitienTa Ta/a60 iHIII OUITXA AUCTAHIIIHHOT KOMYHIKAIIii).

13.5. bank npuiiMae 10 BUKOHAHHS:

. KacoBuit okyMeHT, o Hagiimos npotsrom OmnepaniifHoro dacy, - y Toi camuit OnepaitiifHuii 1eHb;

. KacoBuit TokyMeHT, 110 HaTilIIOB MicJis 3aKiHueHHs1 OrnepaliifHoro yacy, - He Mi3Hille HacTynHoro OnepamiiHoro JHS.

13.6. 3a 3nmiiicHeHHs1 KacoBuX omepaliii KiieHT crradye banky BHHaropoxy B MOpPSIIKY Ta B po3Mipi, BcTaHoBIeHOMY Tapugamu
banky.
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13.7. lna mineit nporo Posniry 13 YIBO mix kypcoM KymiBii/mpopaky/oOMiHy iHO3eMHOI BaJIOTH po3yMieThesi Kypc banky,
BU3HaueHH baHKOM Ha BiANOBiAHY HaTy Ha miacraBi iH(opMaLil Ipo MOTOYHI KypcH iHO3eMHHX BamoT Ha BPY/MBP, sika otpuMyeThest
Bankom uepe3 BuzHaueHi baHkOM Ha BiacHMH po3CyZA TOpPriBeNbHO-iH(OpMaLiliHI CHCTEMH, a TaKOX 3 ypaxXyBaHHSIM iHIIUX YHHHHKIB
(BOJATUIIFHOCTI HA PUHKY, BaJIIOTHOI Mo3uuii baHKy Ta T.iH.) Ta BUMOT YHMHHOT'O 3aKOHOJABCTBA YKpaiHM Ta BCTAHOBJICHUI BiINOBIIHUM
po3nopsmKeHHAM 1o banky. 3a3HaueHe po3NOpSIKEeHHS po3MilnyeThes Y Kaci Binainenns banky y noctynaomy ais orsany Kinientom micmi
(Ha creHi abo B iHIIOMY O(GOpPMIICHHI, KPiM MEHIO IUIATIXXHOTO NPHCTPOIo). KitieHT 3000B’13aHMI caMOCTIiifHO 03HAHOMUTHCS 3 KypcoM
KyMIBII/Ipoaaxy/oOMiHy 1HO3eMHOI BaIOTH Hepen 3IHCHEHHSAM KacoBOi Omeparlii, o mepexdadae KyIiBIIIO/IPOaax/o0OMiH 1HO3eMHOL
BAJITIOTH.

13.8. IpuiimanHs, BUIa4a roTiBKH, 31iliCHEHHsI TOTIBKOBOI'0 NMepeKasy

13.8.1. Bauk nmpuiiMae rotiBky Big KiieHTiB ms:

- 3apaxyBaHHS Ha BJIAacHI MOTOYHi, BKIaJHI (IEMO3UTHI) paXyHKH;

- 3apaxyBaHHs Ha paxyHKH baHKy, B TOMy d4mcii 3 MeTOIO CIUIaTH BHHaropoau banky Ta/abo 3 MeTOl0 IOTrameHHS
3aboprosaHocTi nepex bankowm;

- 3apaxyBaHHS Ha paxyHKH iHIIUM OTPHMYBayam;

- nepekasy 6e3 BIIKpUTTS PaxyHKY.

13.8.2. B IlnarixkHiit iHCTpyKLil Ha mepeka3 roTiBKM KIi€HT-IIATHUK Mae MpaBo 3a3HAYUTH ATy BaJIOTYBaHHSI, sSKa HE MOXeE
nepeBuiyBaty 10 KaeHIapHUX JIHIB MMicis cKiagaHHs [Inatixaol iHCTpYKIiT (IeHs CKIIaaHHS He BPaXOBYETHCS). SIKIIO aTa BaTIOTYBaHHS
nepesuinye 10 kaneHIapHAX IHIB, Taka [InaTixHa IHCTPYKIIs 10 BUKOHAHHS HE NIPUIMA€ETHCS.

13.8.3. KimienT-TnaTtHUK Mae mpaBo Bigknukaté [InaTixHy IHCTPYKINIO O HACTaHHS JaTH BATIOTYBAaHHS IDIIXOM HOJaHHS BaHky
Po3nopsipkeHHs PO BiIKIMKaHHS.

13.8.4. Buruiara nepekasy 6e3 BiIKPUTTS paxXyHKY TOTIBKOIO 3/1ICHIOETHCSI BUKIIOYHO B MOBHIN cyMi. BuriaTta nepeka3y roTiBKOO
0e3 BIAKPUTTS paxyHKy Ha CyMy, MEHIITY, HK cyMa mepekasy, 10 Hafiinuia, He 3aiiicHioeTsest. Omnepaii 3 BUIIATH TOTIBKOBOT i1HO3eMHOT
BaJIIOTH 3 MOTOYHHX, BKJIATHUX (IEMO3UTHUX) PaXyHKIB a00 nepekazamu GpisugHuM ocobam 6e3 BIIKPUTTS MOTOYHHUX PaXyHKIB 3iHCHIOIOTHCS
3a HasBHOCTI B Kaci BinmineHHs banky HeoOXiqHOT BaJIOTH B TOBHOMY 00CS3i.

13.8.5. V pasi, sxmio xacoBa ornepanisi nependadae Bunady KiieHTy rotTiBke, TO BiH 3000B’I3aHHI 3IiHCHHTH IepeBipKy OAaHKHOT
(MOHeT) Ta nepepaxyBaHHs BHIaHOI TOTIBKH, HE BiIXOASYHM BiJ KacH, ab0 B CIICHiaJIbHO BiIBEICHOMY MICIIi JUIsl IepepaxyHKy B IPUCYTHOCTI
kacupa banky. ¥V pasi nopymenns KiieHToMm 3a3HaueHoro o0oB’sI3Ky, HpeTeHsii mpo HemocTady, BHSBICHHS HEIUIATDKHUX, CYMHIBHHX
0aHKHOT 200 MOHET HE MPUHMAIOTHCSL.

13.8.6. Bauk sik HagaBad IUIATDKHUAX MOCIYT OTPUMyBada 3000B's13aHH TPOTIATrOM TPhoX P06OUMX [HIB OBEPHYTH CyMy MepeKasy
HaJaBaydy IUIATDKHUX MOCTYT TUIATHUKA, SKIIO OTpUMYyBad mepekasy mpoTsarom 30 Pobounx AHIB i3 AaTH BATIOTYBAaHHA HE OTPHMAB CyMy
nepekasy.

13.8.7. Bauk sk HaJaBay IUIATDKHAX MOCIYT IUTATHHKA 3000B'13aHMIA:

1) mpotsirom 5 PoGounx mHIB miciist 3apaxyBaHHs Ha HOTO paXyHOK KOIUTIB, IIOBEPHYTHX HaJaBaueM IUIATDKHHUX MOCIYT OTpUMYyBada
3a [InaTikHOIO omepari€lo, cyMa sIKOi He BHIUIAYeHa B TOTIBKOBIH (OopMi depe3 HEsSBKY OTpHMyBaua, MoBiJoMHTH Kili€HTa-IulaTHHKA Ipo
TIOBEpHEHHSI TaKUX KOWITIB HUIIXOM HampaBieHHs Kiienty TekcroBoro moBimomieHHs Ha Homep Ttenedony KiieHTta-nimatHuka,
MOBITOMJICHHI HUM TIiJT Yac 0(pOpMIICHHS BiAMOBiNHOI [1naTixHOT onepaitii;

2) 31iHCHIOBATH BHILIATY BiIKINKAHHUX (IOBEPHYTUX) KOIITIB SIK BUIUIATY MEpeKa3y roTiBKoro abo Ha 3a3HaudeHi KimieHTOM paxyHKH
Ha MiZICTaBl OTPUMAHOTO BiJl HHOTO PO3MOPSIKECHHS;

3) 3mificHIOBaTH TOBEPHEHHS MOMHIKOBO Ta/ab0 HAAMIpY 3apaxOBaHMX IIO/IaTKiB, 300piB Ta IHIIMX JOXOIIB A0 OMODKETIB 3a
MO/IaHHSIM OPTaHiB, 0 KOHTPOJIIOIOTh CIIPABIISIHHS HAJIXOKEHB JI0 OFODKETY;

4) 3abe3neuyBaté OOJIIK Ha paXyHKax Ta KOHTPOJb 3a MIOBEPHYTHMH IepeKa3aMy KOLITIB Ta IUIATEXiB FOTIBKOIO 3a paxyHKaMy Ha
CIUIATy IJIATEXIB BiJl HACEJICHHS J0 MOBHOI iX BUIUIATH HAJICKHUM OTPHMYyBayaM.

13.8.8. B 3B’s3Ky i3 THM, 1110 MOHETH HOMiHaJIOM 1, 2 Ta 5 KOMilOK nepectanu OyTH 3ac000M IUIaTeXy, B IPOrpaMHOMY 3a0e3MeueHH|
BaHKy 3IiiCHIOETBCSI aBTOMaTHYHE 3a0KPYIJIEHHS CyMH T'OTiBKOBOI I'DHBHI 32 NPHOYTKOBMMH Ta BHIAaTKOBUMH KAaCOBUMH OIIEpPALlisIMH.
3a0KpyTIIEHHs IPOBOANTHCS 332 HACTYITHUMH IPaBUIIAMU:

1) cyma, mo 3akiHuyeTbes Bix 1 10 4 KOMIHOK, 3a0KPYTIIIOEThCS B OiK 3MEHIIEHHS 10 HaHOMMKIOI cyMH, sika 3aKiH9yeThcs Ha 0
KOIIHOK;

2) cyma, 0 3aKiHYYEThCS BiA 5 10 9 KOmiHOK, 3a0KPYIIIOEThCS B OiK 301UIBIICHHS 10 HAHOMMKY0i CymH, sika 3aKiHUyeTbes Ha 0
KOTIIHOK.

13.8.9. Kacwu Binninens banky npuiiMaroTh iHO3eMHY BIIOTY y BUIJISAI MOHET HOMiHaJIOM 1 i 2 €Bpo, 1110 nepedyBatoTh B 00iry Ta €
3aKOHHMM IUTAaTDKHUM 3ac000M. SIKIIO Micnsl BUKOHAHHS IepeKasy B FOTiBKOBIH (opMmi, 3aIHIIOK CyMH B iHO3EMHIl BaJIIOTI MEHIIWH, HiX
HOMiHaJIbHa BapTiCTh MiHIMAJIIbHOT OaHKHOTH, 1110 epedyBae B 00iry, bank 3ilicHIOE onepanito KyIiBii TAKOT0 3aJIHIIKY iHO3EMHOI BAJIFOTH
3a rpuBHi. [l KacoBHX omepailiii B €Bpo, 32 HASBHOCTI B OMepalliiiHiil Kaci BIATIICHHS MOHET HOMIHAIOM 1 i 2 €BpO, 3aJIMIIOK CYMH B
1HO3EeMHii1 BaJIFOTi, MEHIIHIA, H’>K HOMiHAJIbHA BAPTiCTh MiHIMaNbHO1 0aHKHOTH, 32 310010 KitieHTa Moske OyTH BUAaHUI MOHETaMH, B IHIIOMY
pasi Bask 37iiicHIOE BUIady TOTIBKH B TPHUBHI IUITXOM KYIIiBJIl 1HO3€MHOI BAJIIOTH 3a KYpPCOM, YCTaHOBJIEHHNM baHKOM Ha 4ac 3iHCHEHHS
KacoBOI omepallii, Ta BUJA€ 3 KACH TOTIiBKY B TPHBHI.

13.8.10. bank Mae mpaBo BHIABaTH KOIITH 0e3 BHUKYITY 3aIMIIKy CyMH MEHIIOI HOMiHAFHOI BapTOCTI 32 KOYKHOIO OIEpaIli€lo
oKpeMo B pa3i Buzaui KilieHTy roTiBKH iHO3€MHOI BaTIOTH OJHOYACHO 3 JICKITBKOX paxyHKIB (3a okpemumu KacoBuMu 1oKyMeHTaMu), KOXKHA
3 SKUX Ma€ 3aJIMIIOK CYMH B iHO3EMHIil BaJIOTI MEHIIHMH, HDK HOMiHAJIbHA BapTiCTh MiHIMaJbHOI OaHKHOTH, IO NepebyBae B o0iry, ane
3araibHa CyMa BH7adi HE Ma€ TAKOTO 3aJIMIIKY.

13.8.11. bBauk He 3miliCHIOE KacoBi omepailii 3 iHO3EMHOIO BaIOTOI, 00Ir sikoi/omeparlii 3 KO 3a00pPOHEHI 3aKOHOABCTBOM
VYkpainu.

13.9. BamwTHO-00MiHHI omepauii

13.9.1. BaHk 31iliCHIOE BATIOTHO-OOMIHHI OTlepaliii y Mexkax 3aJIIIKy TOTiBKY Y Kaci BIIIICHHS 32 KypcoOM KYIIiBIII/TIpoIaxy/00MiHy
1HO3eMHOT BaJIFOTH Ha JaTy 3A1HCHEHHS KacOBOI OMepallii.

13.9.2. Bank He BCTaHOBIIOE OOMEKEHHs LIO0 HOMIHANIY Ta POKY eMiciil OaHKHOT iHO3EMHOI Jep)KaBH, 3a SKOK 3iHCHIOIOTBCS
BATIOTHO-OOMIHHI oTiepaltii, SIKIIO0 BOHH € 3aKOHHUM TUIATIKHUM 3aC000M Ha TEPHTOPIT BiAMOBIIHOI iHO3eMHOT IepxaBu. baHk He 3aificHIOE
BAJIIOTHO-OOMiHHI omepariii 3 MOHeTaMH, KpiM MOHET HOMiHaoM 1 Ta 2 €Bpo, 1110 nepedyBatoTh B 00iry. bank Mae npaBo kynyBartu y Kiienta
a00 mpoJaBaTH oMy 3aJIMIIOK iHO3EMHOI BaJTIOTH, IKMI MEHILHUH, HiK HOMiHaJ bHa BapTiCTh MiHIMalbHOT 6aHKHOTH (200 MOHET HOMIHAJIOM
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1 ta 2 eBpo), mo nepedyBae B 00iry, 3a TPHUBHI 3a KypcoM KYIIBIi/IIpoJaKy/0OMiHy iHO3eMHOI BalIOTH, yCTaHOBJICHUM baHKOM Ha dac
3aificHeHHsT KacoBoi orepaii.

13.9.3. Bauk 3aiiicHioe omepanii 3 0OMiHy TOTIBKOBOI iHO3eMHOI BajIOTH Jjuile 3 Bagotamu 1-1 ta 2-i rpynu Knacudikaropa
1HO3EMHUX BaJIOT.

13.9.4. KiieHT Ma€ mpaBo BiAMOBUTHCH BiJl 3[iiICHEHOT BaIIOTHO-OOMIHHOT orepaii mpoTsroM 15 XBUIHH micist ii TPOBeJCHHS.

13.9.5. Bank He 31ilCHIOE BAIIOTHO-00MIHHI onepartii 3 6ankHOTamu (OaHKIBCHKMMH OijeraMu) Ta MoHeTaMu L{eHTpanbHOro 6aHKy
Pociiicekoi @enepanii i3 300pakeHHAM Mall, CHMBOJIIB, OyZiBelb, aM'SITHUKIB, ITaM'ITOK apXeoJIoTii, apXiTeKTypH, iCTOpil, KpaeBHUAIB Ta
OyIb-SKUX IHIIUX 00'€KTiB, PO3TAIIOBAaHHUX HAa OKyroBaHHX Pocilicbkoro Penepartieto aMiHICTPaTHUBHO-TEPUTOPIAIbHAX OMUHULAX Y KpaiHH,
Ta/abo sKi MICTATH TEKCTH, TOB'I3aHi 3 okymnaniero Pociiicekoio @enepartieto aqMiHICTpaTHBHO-TEPUTOPIATEHUX OJUHHULE YKpaiHu.

13.9.6. bank He 3aifiCHIOE BaMOTHO-OOMIHHI oOrmeparii 3 iHO3EMHOK BaJIOTOI, OOIr sKoi/omepamii 3 KO0 3a00pOHEHi
3aKOHO/IaBCTBOM Y KpaiHH.

13.10. O6Min 6aHKHOT (MOHET) HAIlIOHAIBLHOI BATIOTH

13.10.1.  Bask mpuiiMae 3HAYHO 3HOILICHI Ta MOIIKOKeHI OAHKHOTH HAI[lOHAIBHOT BAIIOTH, SIKi HE MalOTh O3HAK MiapOOJICHHs Ta
MaroTh O3HAKH 3HAYHOTO 3HOMIEHHS a00 IOIIKO/UKEHHS, SKi BH3HAUCHI BIANOBIAHO 10 HOpMaTHBHO-TpaBoBHX akTiB HBY Ta BHyTpimHIiX
HOPMaTHUBHHUX JOKYMeHTiB baHKy, /U1 6e3K0omITOBHOr0 0OMIiHY Ha IPHIATHI /10 00iry 6aHKHOTH (MOHETH), a TAKOXK 32 BCIMA BHJAMHU IITATEXKIB
JUTS 3apaxyBaHHs Ha paXyHKH, BKJIAIH Ta JUIS IepeKasiB.

13.10.2.  bank He npuiiMae HeIIaTKHI OAaHKHOTH (MOHETH) 3a BCiMa BUIAMH IUIATEKIB Ta IJIsI TepeKasiB, a TAKOXK U 3apaxyBaHHs
Ha paxyHKH, BKJIaAM Ta JUId OOMiHy Ha MpHAaTHi 00 00iry GaHkHOTH (MoHeTH). HemnarikHumu OGaHKHOTaMU (MOHETaMH) € CIPaBXHI
GaHKHOTH (MOHETH), 110 HE MOXYTh BUKOPHCTOBYBATHCS 32 BCiMa BUAAMH IUIATEXKIB, a TAKOX JUL 3apaXyBaHHs HA PaXyHKH, BKJIaJU Ta I
nepekasiB y 3B'13Ky 3 HaOyTTAM y mporeci 00iry abo HeHaJIe)KHOTO 30epiraHHsl O3HaK 3HOIIEHHS Ta IOIIKOKEHHS, SKi HEe BiINOBITAIOTh
ycraHoBIeHUM HamioHansHIM OaHKOM KPHTEpisSM, a TAKOK HABMICHO TTOIIKOKEH] 3 METOI0 BUMHEHHSI KPUMIHAIBHOTO MIPAaBOIIOPYIICHHS
0aHKHOTH; GaHKHOTH (MOHETH), sIKi BHBeneHi HamioHaabHMM GaHKOM 3 00iry; 3pa3ku OaHKHOT; OaHKHOTH, IOTAIlIeHi MITaMIIaMH Ta/abo
Hamucamu "no oOMiHy", "HerutaTikHA'; MOHETH, SKi MarOTh OJHY a0o0 Oimbllle 3 TaKWX O3HAK: MEXaHIYHI MOIIKO/DKEHHS (Hajpi3aHi, 3
OTBOpPaMH, 3 BHIAJICHOIO YaCTHHOIO, PO3/IiJICHI Ha YaCTHHH), 3 TIOBHICTIO BiICYTHIMHU 300pakKEHHSIMHU aBepcy Ta/abo peBepcy.

13.10.3. OOMiH 0aHKHOT Ha MOHETH, MOHET Ha OaHKHOTH, OAHKHOT (MOHET) OJHWX HOMiHAJiB Ha OAHKHOTH (MOHETH) IHIINX
HOMIHAJIIB 371MCHIOEThCS Ha MiAcTaBi 3asBu KiieHTa B MOBUNBHIN (opMi Ha iM'a HauaneHHKa Binminenns baHky, B skiif 000B'SI3K0BO
3a3HAYA€THCS:

- BUJ OOMiHY, KU Xoue 37iiicHuTH KitieHT;
- nopydeHHs 3aiiicanTu J{eGetoBuit nepekas 3 PaxyHKy 3 MeToro orratu komicii baHky.

Sxmo Kiient 6yne crurauyBat koMicito baHky roTiBkoro, opopMiIeHHs 3a3Ha4eHO] 3assBU HE BUMAraeThesl.

Taxuif 0OMiH, SIKIIO CIPABXHICTh Ta TUIATDKHICT OAHKHOT (MOHET) HE BHKJIHMKA€E CYMHIBY, 3IIHCHIOEThCS OE3MOCEPEIHBO i Yac
MpUiAMaHHS TOTiBKU 0€3 BioOpakeHHs B OyXraiTepchbkoMy OOIIKY.

PO3/ILI 14. YMOBH HAJTAHHS IIOCJYT Y CACTEMAX JIJUCTAHIIAHOI'O OBCJAYI'OBYBAHHSA

14.1. Tle# po3nin BU3HAYA€ MOPSIOK IiKIIOYSHHS Ta BUKOpUCTaHHS CHCTEM AUCTaHLIITHOTO 00CIIyroByBaHHS.

14.2. Bignosigao mo ymoB YJBO Tta JloroBopis, ykiagenux mix Croponamu, Bank Hagae KiieHTy mociyru 3 BUKOPHUCTaHHSIM
CucreMun AucTaHLiHOTO 00CTyroByBaHHs, a KiieHT mopywae baHky 3milicHIoBaTH omepaii 3 mepepaxyBaHHs KOWITiB 3 Horo PaxyHKiB,
BigkpuTHX y banky, Ha iHmI PaxyHku, y Tomy umcni Bxmagsi paxyHky, Binmkputi KimienTom abo iHmmmu ocodamu y nsoMy banky Ta/abo B
iHmMX OaHKaX, OUITXOM HamaHHsA A0 banky EnexTpoHHHX NOKyMEHTIB, OTpuMyBaTH iH(pOpMaIiiiHi AaHI 3a PaXxyHkamu 3a JOTIOMOTOIO
CucremMun IUCTaHIIHHOTO 0OCITYyroByBaHHs 3a Iuary BimnoBinHo no Tapudis banky, a Takox BukopucroByBaTH CHCTEMY JMCTaHIIIHOTO
oOcyroByBanHs Ui iHpopmyBanHs Kitienta ta HanpasieHHs Kimienty TekcToBHX MOBiTOMIICHb Ta ENEKTPOHHUX TOKYMEHTIB.

14.3. Knient 3aBantaxxye CucteMy IUCTAHI[IHHOTO 00CITyroByBaHHS Ha MOOUTBHMI PHUCTPIH Ta CIifye IHCTPYKIISIM, BKa3aHUM Y
CucreMi JucTaHIiifHOrO 06CIyroByBanHs. bank Hampasise Ha OcHOBHMI HOMep Tenedony abo Ha JlomaTkoBuil HoMep Tenedony (Ko
HonarkoBwuii HoMep TenehoHy BU3HAUCHUH K HOMEp s iHpopmyBanHs KirieHTa) nepBUHHUMIT Tapoib 11 BXony Y CHCTeMy IUCTaHIIITHOTO
oOciyroByBaHHS. ABTOpPH3AIlifHUM TMapaMeTpoM (JIOTiH) UIA TEPBHHHOTO JOCTymy 10 CHCTeMH IHCTaHIIHHOTO OOCITyrOBYBaHHS
BUKOPUCTOBYEThCS OCHOBHHMI HOMep TenedoHy abo iHIIMH JIOTiH BIAMOBIOHO MO TEXHIYHHX HamamTyBaHb CHCTEMH IUCTaHIIKHOTO
obcmyroyBanHs. [lomanpmia aBropmsaniss Kimienra y Cucremi IUCTaHIIKHHOTO OOCIYroBYBaHHS MOXE 3IIHCHIOBATHCS 3a JTOTOMOTOIO
MOCTIfHOTO mapoiisi, cTBopeHoro B CHCTeMi MHCTaHIIAHOTO 00CIyroByBaHHs ocoOucto KiienTom, ab6o 3 BukopucTaHHAM CHCTEMH
po3mizHaBaHHs 00nuusi, 800 CkaHepy BiIOUTKIB manbIiiiB. KilieHT MOropKyeThes, 1o 3aiiicHeHHs bankoMm ABTenTHdikariii Ta ABTOpH3aIlii
Kiienra y CucreMi TUCTaHIIIHHOTO 0OCIYTOBYBaHHS € MiATBEpKeHHAM inenTHdikanii Kiienra.

14.3.1. VY pa3i HeoOXigHOCTI 3MIHHMTH JIOTiH st noctyny o Cuctemu aucTaHmiiiHoro o6cmyroByBaHHS a6o OCHOBHHH HOMep
tenepony KiieHty HeoOxinHO 3BepHyTHCS 10 banky. OcHoBHHIA HoMep TenedoHy KimieHTy Moke OyTH TakoK 3MiHEHHH 3a 3BEPHCHHSIM
[IpencraBauka Kitienra, i B TakoMy pa3i BioBiAaIbHICTE 3a Aii [IpencraBHuka momo 3Mian OcHOBHOTO HOMepy Tesnedony KimieHra, a Takox
BCI pU3UKH, TIOB’s13aHi 3 TakuMu Tissmu [IpencraBanka KitieHTa Ta HacmigkamMu Takux i, Hece cam KitieHT.

ITpo dakt Takoi 3miHn Bank mosizomisie KiieHta nuisixom HanpaBieHHs TeKCTOBOTO TOBIOMIICHHSI Ha HOMep TenedoHy, SKHi
BHCTYIAaB ToONepeaHiM joriHoM/OCHOBHIM HOMEpOM. Y pa3i He3roau 3i 3MiHOIo jioriHa/OCHOBHOIO HOMepy sSIKHaWIIBHuIE (TPOTSroM |
TOJIMHH) MOBIIOMUTH TIpo 11e baHk nuisxom 3BepHeHHs 10 KoHTakT-neHTpy abo ocobucto no Bigninenns banky. B inmomy Bunaaky bank
HE Hece BiJIOBIJaJbHOCTI 33 HEKOPEKTHE HaJaHHsS Mociyrd. Y pasi HemosimomieHHs KiieHTOM mpo BTpaTy, KOMIpOMETallio Ta/abo
3aBOJIONIHHSA TpeTiMH ocobamu OcHOBHMM HoMepom/ J[0JJaTKOBUM HOMEpPOM, SIKMi BHCTyMaB JIOTIHOM mis jgoctymy jao Cucremu
JUCTaHIIHHOTO 00CIyroByBaHHS, baHK, 10 MOMEHTY OTPHUMaHHs BiAIMOBITHOTO MOBigOMIIeHHS Bin KitieHTa, 3BUTBHSAETHCS Bif OyIb-sKOi
BIATIOBITANBHOCTI, III0 MOXKE BUHUKHYTH Yy 3B’3Ky 3 BignpasieHHsM bankom Knieary OTP-maposns na nmonepenniit OcHoBHRI/ [logaTkoBHit
HOMep TenedoHy, KU BUCTYIAB JOTIHOM Ui JocTyrmy no CHcTeMH IUCTaHIIHHOTO oOcmyroByBaHHA. CTOPOHH IOTOUKYIOTBCS, IO
3a3HadeHHs KIli€HTOM y 4eproBoMy IOTOBOpI Npo OTpHMaHHS Hociayr banky HoBoro CioBa-mapoisist Ta OCHOBHOTO HOMeEpa Tene(oHy
BBKAETHCS HAJIOKHUM ITOBIJOMIICHHSIM IIPO 3MiHYy Ta He MoTpedye okpemoro BHeceHHs1 CTOPOHAaMH BiIOBIJHUX 3MiH JI0 iHIIUX YKJIaJSHUX
JIOTOBOPIB.

14.3.2. Tligxmouenns Kiienta mo CucreMu IuCTaHLiHOTO 00CITyroByBaHHs BifOyBaeTbesi mporsiroM 1 PoGodoro maus micis
yKJIaJeHHs BifnoigHoro JloroBopy npo HaganHs baHkiBchKoi nocimyru/oTpuManHs bankom BinnoBinHOT 3asBu KitieHTa npo migKIIOueHHs
1o Cuctemu TUCTaHLiHHOTO 00CIyroByBaHHs 3a opmoto bauky, a Takox - micis 3BepHeHHs1 Kitienta no Konrakr-uentpy banka i3 3anutom
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II0JI0 BiTHOBJICHHS MiAKIIOYeHHs 10 CHCTeMH TUCTAHIIHHOTO 00CIyTrOBYyBaHHS IICIIS TOTO, SIK OYyJI0 YaCTKOBO NIPHIHHHHEHO/TIPU3YITHHEHO
o6cnyroByBanns Kitienta B Cucremi AUCTaHIIHHOTO 00CIyroByBaHHsI (32 HAssBHOCTI TEXHIYHOT MOXKIUBOCTI y Banka).

14.3.3. Binkmouenns Kiienra Bix CucremMu TUCTaHIIHHOTO 00CTyrOBYBaHHS 30iHCHIOETHCS Ha MMiICTaBi BiAmoBiaHOI 3asBu Kitienra,
1o Bianosigae Bumoram bauky, mpotrsarom 1 PoGoyoro nus micns otpumanss bankom takoi 3as8u Big Kiienta.

14.4. Ilna 3aidicHeHHs onepaniil y Cuctemi AucTaHIiiHOro 06cinyropyBanHs KiieHT, BUKOPUCTOBYIOUH BIacHE TEXHIYHE 001 THAHHS
(TIepcoHaIbHIH KOMIT'IOTEp, IIKIIOUeHUH 10 Mepexi I[HTepHer, Ta/abo MoOinbHMIA NpHCTpil, Ha sk 3aBaHTaXeHO MoOOiTEHHI
3aCTOCYHOK), 3axoauTh Ha Odiuiliauii caldT baHky, BBOAUTE JIOTiH Ta NEPBUHHUN Mapoib Ta/abo 3xilicHIOE iHMII Iil, IO 3aHUTYIOTHCS
Cucremoro utst BXody Ta ABropm3anii y CucreMi aucranmiifnoro oociyrosyBanss. [licist mpoxompkeHHs yemimHol Apropu3anii KiieHt Moxke
3IiCHIOBAaTH yCi JocTymHi Homy omeparii y Cucremi AWMCTaHIIIHOrO OOCIYroBYBaHHS, y TOMY YHCII 3a JOIOMOrol0 MoOimsHOTrO
3aCTOCYHKY.

14.5. Tlepenik moCIyT, 10 MOXKYTh HaJaBaTHCA 3a 1OOMOT0r0 CHCTEMH TUCTAaHLIIHHOTO 0OCITyrOBYBaHHS

OTpUMaHHS B OyIb-IKUH MOMEHT BHUITUCKH B €IEKTPOHHOMY BUTJISAL 3 iH(GOpMAIIi€lo PO MpOBECHI IUIaTLKHI oneparii 3a PaxyHkom
3a IeBHUI IPOMDKOK Yacy i3 3a3HaUeHHSAM BCix mapametpiB [lnaTixHux onepartiii abo 3a3HaueHHsIM apaMeTpiB 3a BuOopoM KirienTa;
TIeperJIsiT TOCTYITHHUX 3IMIIKIB KOIITIB 3a BIACHAMH PaxyHKaMu Ha MOMEHTY Ieperisiy;
HaaHHs iHopMarii mpo cran [IoTo4HOTO paxyHKY;
- Iepekas KOIITiB MK BIacHUMH PaxyHkamu;
- IepeKas KOIITIB 3 BIacCHUX PaxyHKiB Ha paxyHku iHmmx Kiienris banky;
nepeka3 KOLITIB 3 BIacHUX PaxyHKIB Ha paXyHKHU KJII€HTIB B 1HII OaHKH;
nepeKa3 KOUITIB 3 BIaCHUX PaxyHKiB Ha BJIacHI paXyHKH B 1HIII OaHKU;
epeKas 3 BIacHOro PaxyHKy Ha omiaTy KOMYHAJIBHUX IOCIIYT Ta iHIIe (Ha KOPUCTD i IIPUEMCTB, 3 SKUMU baHKOM yKi1afeHuit 1orosip
Ha MMPUHOM TIIATEeXiB);
TIONIOBHEHHSI MOOUTFHUX TeNe(OHIB y OHJIAHH-PEXKNMI;
odopmnenns Kpenuris;
TIOTaIlIeHHs KpeauTHOT 3a6oproBanocti 3a KpeautHuMu norosopamy;
PpO3MillleHHST HOBHUX Bkiajis;
OTpUMaHHS MOTOYHOI iH(popMalii 3a icHyrounmu JloroBopamMu 6aHKIBCHKOTO BKJIAy;
momnoBHeHHs Bxiiais;
BCTaHOBJICHHS/BiIMiHA O3HAKH aBTOMAaTHYHOTO MTOJOBXKEHHS CTPOKY Bimamy;
iHIIIFOBaHHS TOCTPOKOBOTO MOBEpHEHH Biiamy (sSKimo Take npaBo nependadeHo ymoBamu JloroBopy 0aHKiBCHKOTO BKIIAY);
OnokyBaHHs/po30okyBaHHs KapTok;
3miHa [1IH-kony Kaprok;
ympaBiiHHs JiMiTaMu Ha KapTkax;
3MiHa/BUOip ocHOBHOTO PaxyHKy, mo Oyzxe noctymuuii KimieHTy 11 BUKOpUCTaHHS 3a IONOMOroto [1maTi>kHoT KapTKy;
- MiIKIFOYEHHS, BiIKIIOYEHHS, 3MiHa HoMepa Tenedony nociayru GSM-banking;
00MiH OOHYCIB, YIpaBIiHHSA JOCTYIIHUMH YMOBaMH Y MEXax III0UuX y baHKy mporpam J0suIbHOCTI (32 HasBHOCTI TaKOi IpOTpamMH);
Meperysi ycix cBoiX BUKOHaHUX [maTiHUX onepamniit;
3MiHa Mapoist A1 BXxoay B CUCTeMy AMCTAHIIITHOTO 00CITyTrOByBaHHS,
- BinkmroueHHs/BKIoUeHHS CVC2/CVV2 KoMy 3 MOXKIHBICTIO BHOOPY CTPOKY TaKOTO BiIKITIOUECHHS;
00MiH iH(pOpMAIiITHUMH TIOBITOMIICHHSIMH 3 baHkoM;
oreparlis KymiBJi/mpoaaxy 0e3roTiBKOBOT iHO3EMHOT BaJIIOTH;

- Ta iHIII MOCNYTH, sIKi HaJAI0ThCs a00 MOXKYTh HamaBaTucs KiieHTaMm banky BinnosinHo 1o ymoB Y/IBO 3 ypaxyBaHHSM 0OMEXEHb,

BCTaHOBJICHHUX 3aKOHOJIaBCTBOM YKpaiHu.

14.6. bank Ha BracHUil po3cyn (B TOMY YHCII 3 ypaXyBaHHSIM TEXHIYHMX MOKIMBOCTEH) MpHUiMae pilleHHs MIOJ0 BUMOT 0 0cil,
SIKM TIOCJTYTH MOKYTh HagaBatucs B CHCTeMi AUCTaHIIITHOTO 0OCITyrOBYBaHHS, a TAKOX IIOJI0 MepelliKy baHKiBCEKUX MOCIYT, SIKi MOXKYTb
HasmaBaThucs y KokHiH Cucremi aucraHIiifHOro obcimyroByBaHHs. Ilepenik mociyr, mo MOXYTh HagaBaTHUCh KilieHTam 3a JZOTIOMOTOIO
Cucremu FreeBank mpu BiziBigyBanHi crieriianbsHOro iHTepHeT-pecypcy banky ta y Mob6insaHoMy 3actocyrky FreeBank, mosxe Bimpi3HSTHCE.

14.7. Bxin no Cuctemu muctaHiiiHoro oociayropyBanns FreeBank moxxe 3mificHIOBaTHCS:

- IUIAXOM BiJIBiyBaHHS CHELIAILHOTO IHTEPHET-pecypcy baHky, 1o 3abe3neuye moctymn 10 CHCTEMH AUCTAHIIIHHOTO 00CITyrOBYBaHHS
FreeBank Ta 3snaxoxutbes Ha Odiuifinomy caiiti banky (web-Bepcist Cucremu mucraniiiHoro odcinyrosysanns FreeBank), aGo
- 1wIXoM 3aBaHTaxkeHHs KiienToM creriansroro Mo6GinsHoro 3acrocynky FreeBank va BnacHuit MoGinbHuIT HpHUCTPIiL.

Bxin no Cucremn mucraHmiiHoro oocmyroByBaHHs Kasta Moxke 3miiicHIOBaTHCS IIIIXOM 3aBaHTaXeHHS KIlieHTOM crieriambsHOTO
MobinsHoro 3acTocyHky Kasta Ha BnacHuit MoOITEHHN IPHCTPIl.

Astopmzanis KiieHra 31iiCHIOETBCS TIPH KO)KHOMY BX0/i y CHCTEMY AMCTAHIIITHOTO 00CITyrOByBaHHS.

14.8. Omnepariiini JiMiTH Ha 31iHCHEHHS Oepaii, 110 HaZalThCs B Mekax CHCTeMH IUCTAaHLITHOrO 00CIyroByBaHHS *.

Jennuii gimit JlimiT Ha 1 Jennuii aimit

Tun naaTtexy/mepexasy . . . .

€KBiBaJIEHT y I'PUBHI onepauil, rpH onepanii, 1mrT.
[Tepexa3su mMix BracHuMu PaxyHkamn be3 nimity bes nimity be3 nimity
Ilepekasu komTiB 3 BacHUX PaxyHKiB Ha paxyHKH 100 000 100 000 20
kiieHTiB banky
[Tepexa3su KOIITIB 3 BIaCHUX PaxyHKIiB Ha paxyHKH 100 000 100 000 10
KJTi€HTIB B iHIII OaHKH
Ilepekasu 3 BnacHoro PaxyHKy Ha oriaTy KOMyHaJIbHAX 100 000 100 000 20
MOCIyT (Ha KOPHCTH MiIIPUEMCTB, 3 IKUMH YKJIaJCHHI
JIOTOBIp HAa IPHIHOM IIIATEXKiB)
KymniBis Ta npojax 0e3roTiBKoBOi iHO3eMHOT BaIIOTH 3a pimennam banky 3a pimennsM banky 3a pimennam banky

*JliMiT MOXke OYyTH MiZBUIIEHHUIT 10 MakcuManbHoro 3HadeHHs 500 000 rpH 3a momomororo a3Binka Kiienrta no Konrakr-Llentpy banky
Ta MPOXO/KEHHS po3mmpenoi Bepudikarii
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14.9. Tlopsinok o6cnyropyBannst Kiienra y Cucremi AucranniiiHoro o6cryropyBanust

14.9.1. OO00B’sI3KOBOI0 YMOBOIO ISl HAAAHHS MOCIYT 3a JornoMoror CHCTeMH AMCTAaHLIHOrO 00CIyroByBaHHS BiMOBIIHO 10
YJBO € nasgBHicts y Kiienra [loTouHOro paxyHKy, BiIKPUTOTO y HalliOHANBHIM BaJIOTi, Ta AII0YOTO HOMepa yKpaiHCBKOTO omeparopa
MoOuTEHOTO 3B’s3KY (+380XXXXXXXXX), a mns BuxopuctanHs CHCTeMH IHCTaHLIAHOTO 0OCIyroByBaHHS y Bepcii MoOimbHOTO
3aCTOCYHKY - TaKOX HasBHICTh aKTHBOBaHO1 [aTi>KHOT KapTKH, eMiTOBaHOI 0 BiIHOBiAHOTo [I0TOYHOTO paxyHKY.

14.9.2. 3 metor mepepaxyBaHHS KOMITIB 3a Jomomoror CHcTeMH TUCTaHIIHHOTO oOcimyroByBaHHs KitieHT odopmitroe Ta
HampaBisie 1o banky IlnmarikHy IHCTPYKHiIO B €JEKTPOHHIH (opMi, IO MICTUTE OOOB’SI3KOBI PEKBI3UTH BilITOBIIHO JO YHHHOTO
3akoHoAaBcTBa Ykpainu ta ¥ /IBO.

3 meroro ykiameHHs JloroBopiB abo oOpMIIEHHS IHIIMX TOKYMEHTIB, sKi Moxe OytH 3rimHo 3 ymoBamu Y/IBO 3milicHeHO B
enekTpoHHil (opmi B Cucremi aucTaHUifHOTO 0OCIyroByBaHHS, KIi€eHT 3amOBHIOE BIANOBIIHI PEKBI3UTH, SKi BH3HaueHi B Cucremi
JUCTAHI[IHHOTO 00CITyroBYBaHHS UL HEBHOT'O BULY TOKYMEHTY.

14.9.3. Ipuitaarrs [Inartbkaux iHCTpyKUiit Kimienta Ha BukoHaHHS [InaTbxHux omepauii 3ailicHIO€Thcs bankoMm mpoTsarom
notoyHoro OnepauniitHoro yacy CucTeMu AUCTAHIIIHHOTO OOCIYTOBYBaHHS.
14.9.4. V pasi ininiroBanas Kimienrom IlnarixHoi omepanii B CucTeMi AMCTaHIIIHOIO 0OCIYrOBYBaHHS HACTYIHI PEKBI3HTH

[TnarixHOi IHCTPYKIIT MOXKYTh OyTH 3aloBHEHI baHKOM aBTOMaTHYHO (3a HAsIBHOCTI TEXHIYHOI MOXJIMBOCTI), B TOMY YHCII Ha MiJCTaBi
indopmarii, orpumanoi B mponeci inenrudikamii Kienra:

- Jarta ckiaagaHHd 1 Homep [lmatixHol iHCTpyKIii;

- YHIKaJIBHUH imeHTH(iKaTOp abo mpi3BHIIe, BIacHe iM'd, Mo 0aThKOBI (3a HasBHOCTI), kox KiieHTa SK IulaTHHKa Ta HOMep iHoro
Paxynky;

- HaiimeHyBaHHs baHKy 5K HaJaBaya ruaTi>KHUX mocayr KiieHTa (miaTHuKa);

- CyMa CIIOBaMH;

- MpHU3HAYEHHS IUIaTexXy — no [lmaTikHuM omepamisM mono nepekasy 3 KapTku Ha KapTKy, MOMOBHEHHIO MOOLTEHOTO TenedoHy,
nonoBHeHHs1 KapTku 3 KapTKu iHIIOTo 0aHKY — MOBHICTIO aBTOMATHYHO; 110 KOMYHAJIbHUM Ta aHAJOTIYHUM IUIaTeKaM - YACTKOBO
ABTOMATHYHO;

- YHIKaJbHUH ineHTH]IKaTOp OTpHUMyBada ab0 HalMEeHyBaHHS / IPi3BUILE, BIACHE iM'sl, 10 OATHKOBI (32 HASBHOCTI), KOJI OTpPUMYyBada
Ta HOMEp HOro paxyHKy - IO OIepallisiM o0 Mepeka3y 3 KapTku Ha KapTKy, MOMOBHEHHIO MOOIIBHOTO Telne(OHyY, MOTOBHEHHS
KapTtku 3 kapTku iHII0OTO 6aHKY, M0 KOMYHAIBHUM Ta aHAJIOTIYHUM IUIATEXKAM;

- HallMeHyBaHHs HaJaBaya IUIATDKHHX ITOCIYT OTpPHUMyBada - IO ONepamisM Inojo Hepekasdy 3 KapTkum Ha kapTky, MONOBHEHHIO
MOOiIBHOTO TenedoHy, MonoBHeHHs KapTku 3 KapTKy iHIIOTO GaHKY, O KOMYHAIFHUM Ta aHAJIOTIYHHM IIaTEeXKaM.

B 3ane)xHOCTI Bi THITY IUIaTeXy Ta 3a HASBHOCTI TEXHIYHOI MOJKJIMBOCTI MOXJIMBE aBTOMAaTHYHE 3allOBHEHHs baHKOM OyIb-sKHX

iHIIUX pekBi3uTiB [InaTixHOT IHCTPYKII.

B Oynp-sikomy Bumnanky KitieHT 3000B’s13aHMI IepeBipUTH KOPEKTHICTH iH(pOpMarii, 3a3HadeHoi B pekBizuTax IInaTikHOT iHCTpyKIii
B @BTOMAaTHYHOMY PEXUMI, 1 miamucaHHAM BiqmoBiaHoi [Inarixuoi iHcTpykuii KitieHT miaTBepakye KOPEeKTHICT BCIX BKa3aHHUX B Hill TaHUX.

14.9.5. Bank Bukonye nopyuenns Kiienra, mio mictutbes y [lnatixaill iHCTPYKIIT B €IEKTPOHHIH GopmMi, 10 Hagika 1o banky/
npuiiHsaTta baakom mpotsirom OmepaniitHoro yacy bauky, y neHs ii HamxomkeHHs 10 banky. ¥V pasi HagxomkenHs [lnatixHoi iHCTpYKIil
KiienTa B enextponHii Gopmi g0 banky micist 3akinuenHs OnepaniiHoro yacy, bank Bukonye mopydeHHs KimieHTa, 10 MiCTUTBCS y Takiit
[TnatixHii iHCTPYKLiT, He Mi3HIime HacTynmHOro OmnepamniifHOro IHs.

14.9.6. V pasi HeBipHOTO 3a3HauYEHHs PEKBI3UTIB a00 BiCYTHOCTI HEoOXiHOI iHpOpManil 1yt 3apaxyBanHs kouITiB y [TnatixHiit
IHCTPYKLIT B eJIeKTPOHHIN (opmi GaHK OTpUMyBada MOXKe MOBEPHYTH Iepekas NpoTarom 4 (4otupbox) PoGounx nHIB (B sIKi BpaxoBYeThCs 1
JIeHb HAJIXOJDKEHHS 10 OaHKy oTpuMyBa4a Ilmatiknoi iHCTPYKIT), TakuM 4uHOM, KIi€HT CaMOCTiHHO NMOBMHEH MEPeBIpPSTH IMPOTATOM
3a3Ha4YEHOr0 Tepioay, un He Oyno 3 60Ky baHky moBepHEHB maTexxy abo MoBiIOMIICHB Bil baHKY PO yTOYHEHHS PEKBI3HTIB.

14.9.7. Ha migrBepmxenHs mnpoBeneHHs KiieHTom omepamii depe3 CucreMy AWCTaHIIHHOTO 0OCTyroByBaHHS baHkKOM
0opOpPMITIOIOTECS KBUTAHII, 1m0 HagaroTecs KiieHnty 3acobamm CHCTEMH AWMCTAaHIIIHOTO 0OCTyroByBaHHSA. KITIEHT MOTOMIKYETHCS, IIO
3a3HaYeHa KBUTAHINS BBAKAETHCSA HAIaHOIO (HocraBinenoro) KimieHty 3 mHs poswmimeHHs ii B po3mimi «ApxiBi omepariity Cucremu
JUCTaHIIKHHOTO 00CITyroByBaHHS, 10 sikoro KimieHT Mae mocTyn micis npoBeaeHHs ABTopu3allii Ta ABTeHTH}iKanii y CHcTeMi TUCTaHIIHHOTO
00CITyrOByBaHHSI.

14.9.8. ITpo HeBukoHaHHs [InmaTikHOI iHCTPYKLIl B enekTpoHHIH ¢opmi bank nosimommse KiieHta He mi3HiIIe HACTYIHOTO
OmnepariiHoro IHs i3 3a3HAUEHHSIM MPUYMHHA TAKOTO HEBUKOHAHHS LUIIXOM €JEKTPOHHOTO MoBijoMieHHs y CucTeMi IUCTaHLIHHOTO
00CITyroByBaHHSI.

14.9.9. 3aBanTaxeHHs KimieaTrom Cucremu AWCTaHIIHHOTO oOCIyroByBaHHS Ha MoOUThHHI mpuCTpiil He mo30aBmsie KiienTta
mpaBa BUKOHYBaTH [lmatixHi omepamii 3BHYaifHUM crocoOoM 3 MomaHHsIM [ImaTiKHUX IHCTPYKHiH Ha MamepoBHX HOCIAX. Y BHIAIKY
TEXHIYHUX PoOIsieM B poboTi CrcTeMu TUCcTaHIiHHOTO 00cayroByBanHs [InarixHi oneparniid KimieHTa 31iHCHIOIOTECS 3BHYafHIM CTIOCOO0OM.

14.9.10.  KiieHT HOTOIKYETHCS, IO O3HAOMHBCS 3 peKOMeHanissMi baHky mozo 3abe3mneueHHs Oe3nexu mpu po6orti 3 CHcTeMOoro
JICTAaHIIIHHOTO OOCITyrOBYBaHHS, CKOPHCTaBIIMCh mocwiaHHAM «besneka», Mo po3ramoBaHe Ha CcTaprToBiii cropiHui Cucremu
JUCTAHIIIHOTO 00CIyrOByBaHHs, BIIKPHTIil 3 HEPCOHAILHOTO KOMIT I0Tepa.

14.9.11. baHk Mae IpaBo B OJHOCTOPOHHBOMY IIOPSJKY IOBHICTIO a00 YaCTKOBO NPUINUHUTH/IIPU3YIHHUTH OOCIYrOBYBaHHS
Kuienrta B Cucremi JUCTaHIIHHOTO OOCIYrOBYBaHHS y BUNAaqKax BUHHKHEHHsS y baHKy mizo3pu 1mozo 3aidCHeHHs MaxpalichbKuil oneparii
BinHocHO Kitienra ta/abo Kiienrom ta/abo yepes PaxyHok Kiienra (B T.4. 3 BUKOpUCTaHHSIM pekBi3uTiB ILnaTiHOI KapTKH) Ta/abo uepe3
Cucremy ancranniitnoro obcmyrosyBanas KimieHTa, a Takox caMocTiliHO BimHOBUTH 0oOcimyroByBaHHs Kitienta B CHcTeMi AMCTaHIIIHOTO
00cCITyroByBaHHS y pa3i CIpOCTYBaHHS IMiJJO3pH MIaXpaicTBa, MpoiHpopMyBaBmn npo 1e Kiienra y Bu3HaveHmnid bankom crocio.

149.12. Bmacmigok NEBHUX TEXHIYHHMX ocoOnmmBocTed (yHKIioHyBaHHS CHCTEMH HCTaHIIHHOTO 0OciyroByBaHHS I[lmaTixHi
onepatiii, 3aikicHeni Knientom B CucteMi TUCTaHLIIHHOTO 00CIyroBYBaHHS, MOXKYTh BifloOpaxkaTucs y BUNKCL 3a PaxyHKOM SIK NpoBe/ieHi 3
BHYTPIIIHPOOAHKIBCBKOTO paxyHKy. KiieHT posymie, 10 Iie BHKIMKAaHO TEXHIYHMMHM HanamTyBaHHAMH CHCTEMM IUCTaHLIHHOTO
00CIIyroByBaHHs, KOJHMM YMHOM He BILIMBAa€ Ha BUKOHaHHs BiamoBinaHoi I[InaTikHOT omepanii y BiAMOBiAHOCTI 10 yMOB ioro IlnartixHOT
iHcTpykuii Ta KimieHT He MaTuMe npeteH3iit 1o banky 3 mpuBoay Takoro BimoOpaxkenHs iHdopmaii npo [TnaTikHi oneparii y BUITHCIII.

14.9.13.  Sxmo wa MoGitsHOMY mpucTpoi Jepikarens BcTaHOBIEHI oOuaBa MoOinbHI 3acTOCYHKH (1 MOOLTBHUI 3aCTOCYHOK
FreeBank, i Mob6inbuuii 3actocyrok Kasta (Moxyns GaHKIBCHKHX MOCIHYT)), B 060X MOOIIEHHX 3aCTOCYHKaX MOXYTh BimoOpaxkatucs (3a
HAsABHOCTI TaKOi TEXHIYHOI MOXKIIMBOCTI y baHKy) BCi OaHKIBCBKI TPOAYKTH, SKkUMU KitieHT kopuctyeThest B baHky, a Takox ictopii [Lmatixaux
omepariii mo BciM PaxyHkaM, ma0IoHH IIIaTexXiB Ta iHIIA iH(GopMaris, o’ s3aHa 3 00ciayropyBanHsM bankom Kiienra.
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14.10. Bunaropona banky

14.10.1.  3a napmani bankom mocnyru 3 o6cayroByBanns y Cucremi aucraniiiiHoro oociayrosyBanns Kiienr crutauye banky mmary
3a 00CIyroByBaHHs y po3Mipax 3riaHo 3 Tapudamu banky.

14.11. Craryc indopmauii

14.11.1.  CropoHHU BH3HAIOTH JjaHi Ha ENEKTPOHHUX HOCISIX iH(OpMalii B IKOCTI JOKA3iB A1 BUPILIEHHS CIOPIB.

14.11.2.  Croponn aiiinumi 3rogu i KiieHT 6e33amepedHo NOToKYEThCS i3 THM, IO HOTO MPaBO JUCTAHI[IHHOTO PO3MOPSIKEHHS
Paxynkamu KiieHTa BU3Ha4YeHO Ha yMOBax, 3a3HaueHHX y nboMy YJIBO, Ta 3acTtocoByeThes mo ycix 6e3 BuHATKY PaxynkiB KiieHnra, mo
BiZKpHTi a00 OyIyTh BIIKpHTI y MaiiOyTHROMY y BaHKy.

14.12. Oco0auBocTi ykiaganus /lorosopis 3a nonomoror CucreMu AHCTAHIIIHOrO 00C1IyrOBYBaHHS

14.12.1. Croponun MOXxyTh ykiamatu JloroBip GaHKiBCbKOTO paxyHKY, JloroBip GaHKIBCHKOTO BKJIamy, KpemutHuii morosip,
YMOBaMH SIKOTO He TiepeabadeHo HafaHHs 3a0e3neueHHs (3aCTaBy/iMOTeKN/TIOPYKH), Ta iHII JOTOBOpH, 110 He nepenabayeni YIBO, skiio €
Taka TeXHIYHA MOKJIUBICTh, 3 BUKOPHCTaHHAM CHCTEMHU AUCTAHIIHHOTO OOCIYTrOBYBaHHSA 3 ypaxyBaHHAM i1 MOKJIMBOCTEH.

14.12.2.  Kiient nepen ykiaaeHHsM J[oroBopy 3000B’s3aHHMil CaMOCTIHHO O3HaHOMHUTHCS 3 yMoBaMH BaHKIBCHKOi MOCITYTH,
YMOBaMH BiIIIOBiTHOTO KoroBopy y CucreMi aucraHmiiHoro obcryroByBanHs Ta/abo Ha OdiniiiHoMy caiiti banky. J{ns orpumanHs Oinbm
neranbHOT iH(opMarii KimienT Moxe 3BepHyTHCS 10 Bigninenus banky.

14.12.3.  ns nposemenHs bankom Inmentnodixamii, Bepudikarmii, Hamexnoi mepesipku Kiienra ta Hanmexxnoi komruiekcHoi
nepeBipkd PaxyHKIB, YKJIaJeHHsS BIJIIOBITHOTO IOTOBOPY Ta NOKYMEHTIB O HBOTO TOIIO 3a Jomomororo CHCTEeMH AWCTaHIIHHOTO
obcyroByBanHst KitieHT oopmitioe Ta Hanpasisie Biqnosiaauii Enextponnuii(-ui) mokyment(-u), npu ¢popmysanHi sikoro(-ux) Kiienrom
3a3HAa4al0ThCS KOHKPETHI IapaMeTpu oOpaHoro BUIy baHKiBCHKOI HOCITYTH.

14.12.4.  KunieHr 3a BnacHUM Oa)kaHHSIM MOXe PO3JPYKyBaTH BiAMOBiAHuU#T JJOTOBIp Ta iHII JOKYMEHTH 10 HOTO, CKOPHCTABIINCH
MOXJIUBOCTSIMH CHUCTEMH AUCTaHLIHHOTO 00CITyTOBYBaHHS (32 HASIBHOCTI TEXHIYHOT MOYKIIMBOCTI).

14.13. OcobsmmBocTi KymiBJi/mpoaaxy 0e3roTiBKoBOi iH03eMHOI BaawTH 3a AonomMororww CucreMH JIMCTAHUIHHOrO
00c/IyroByBaHHs

14.13.1.  Omepauii 3 kymiBimi Oe3roTiBKOBOi iHO3€MHOI BaJIOTH 3IiHCHIOIOTBCS 0e3 OOMEXEHHS 3a CyMOIo, SIKIIO iHIIE He
BCTaHOBJICHO YNHHUM 3aKOHOJJABCTBOM Y KpaiHHM, a TAKOK BHYTPIIIHIMU foKyMeHTamu banky, 6e3 HasBHOCTI y KitienTa mincTaB/3000B's13aHb
y iHO3eMHill BamroTi. baHk Moxe camocTiiiHO, 6e3 momaTkoBoro a®o momepeAHsOro moBimomiieHHsA KimieHTa, BCTaHOBIIOBAaTH Ta/abo
3MIHIOBaTH OOMEXEHHS IMOJ0 CYMH OIepalii 3 KyMiBii/mpogaxxy 0e3roTiBKOBOi iHO3eMHOI BarOTH. KIlieHT MOXe 3IiHICHUTH olepariiro 3
KYIiBJIi 6€3roTiBKOBOi iHO3eMHOT BamtoTH Yepe3 CucTteMy QUCTaHIiIHHOTO 00CIyroByBaHHS 3a KpeIuTHI KomTH. [lepexas KpeAUTHUX KOIITIB
Ha KYHIBIIIO iHO3eMHOI BaimtoTH yepe3 CucreMy TUCTAaHIIIMHOTO 0OCTYTOBYBaHHS TapU(iKyeThCS BiAMOBIAHO 10 YMHHUX Tapudis banky.

14.13.2. Omepauii 3 KymiBii/mpomaxy O0e3roTiBkoBoi iHo3eMHOi Bamotd y CHcTeMi IUCTaHIIHHOTO OOCIYroBYBaHHS
3MIHCHIOIOTHCS 32 KypCaMH KYIIiBIII Ta MPOJAaXy, IO Ait0Th B baHKy [utd BiAmoBigHUX onepariii y CHCTeMi JUCTAHIIIHOTO 00CITyrOBYBaHHS
Ha Jac MpoBeAeHHs orepaii. baHk moneHHo Ha moyaTky Po60o4oro qHs BCTaHOBIIOE HAaKa30M (PO3MOPSPKEHHIM) KyPCH KYITIBIIi Ta IPOIaxKy
iHO3eMHHUX BamroT y CHCTeMI JMCTAHIIHHOTO 00CITyroByBaHHS. baHk Mae MpaBo 3MiHIOBATH KYPCH KYIIBJIi Ta MPOJaXy 1HO3EMHUX BATIOT y
CucrteMi AUCTAaHIIMHOTO OOCIYrOBYBaHHS MPOTATOM JAHS BiQIOBIAHO DO BHMOT YMHHOTO 3aKOHOAABCTBAa YKpaiHHW. Taki KypcH BasllOT
po3mintytoTeest Ha OdiniitHomy caiiti banky Ta y CructeMi TUCTaHIIHHOTO 0OCIyrOBYBaHHS Ta BU3HAYAIOTHCA 3 ypaxyBaHHAM iH(popMarii
PO MOTOYHI KypcH iHO3eMHHX BamoT Ha BPVY, ska orpumyerhcs bankoMm yepe3 BH3Ha4deHiI baHKOM Ha BIACHUI PO3CYH TOPTiBEIHHO-
iH(pOpMaLiiiHI CHCTEMH, a TAKOX 3 YPaxXyBaHHSAM IHIIMX YHMHHUKIB (BOJMATUIBHOCTI HA PHUHKY, BAMIOTHOI no3ulii banky Ta T.iH) Ta BUMOT
YUHHOT'O 3aKOHOJaBCTBA Y KpaiHU.

14.13.3.  Kiient iHimitoe 3pailicHeHHs omepauii KymiBai abo mnpomaxy iHo3emHol BamoTn B CucTeMi JUCTaHUIHHOTO
00CIIyroByBaHHsI IUIIXOM O(opMIIeHHsT ENeKTpoHHOro OKyMeHTa, a camMe IUCTAaHI[IHHOTO PO3MOpPSUKEHHs (IOpYy4YEeHHs B €IEKTPOHHIN
(bopmi) po KymiBo abo mpojak 6e3roTiBKOBOI iHO3eMHOT BAIIIOTH, B IKOMY 3a3Hauae HOMEPH PaxyHKIB JUlsl CIIUCAHHSI/3apaxyBaHHs KOIITIB
B I'pHUBHI / iHO3eMHIi1 BaIIOTI (3aJ1€XKHO BiJl 00paHoi onepaitii) Ta Bkazye cyMy KyIiBJIi/poaxy iHo3eMHOi BaitoTu. KitieHT miaTBepKye Take
JUCTaHIIHE pO3NOPALKEHHS (IOpyUYeHHS ) Ha 3AiHCHEHHS oTepallii 3 KymiBii abo mpoaaxy 0e3roTiBKOBOi iHO3eMHOT BaIFOTH yepe3 Cucremy
nIucTaHImiiHOTO 00cyroByBaHHs 3a nornomoror OTP-maposs. [TintBepmkenns KiieHTOM qucTaHIiHHOTO PO3MOPSHKEHHS (JOPYUEHHS) 3a
noromororo OTP-mapoinst cBimunTth mpo Te, mo KiieHT moroauBes 3IMCHUTH orepaliifo KymiBi abo mpomaxy 0e3roTiBKOBOi iHO3EMHOT
BaIOTH 3a KypcoM banky. CkacyBaHHs omepaiii 3 KymiBii abo mpojaxy 0e3roTiBKOBOi iHO3eMHOI BamoTH Yepe3 CHCTeMy OUCTaHIIHOTO
00CITyroByBaHHs, MiATBEPKEHOI 3a mormoMororo OTP-niaposs, He 3AiCHI0EThCS.

14.13.4.  bauk mnoeprae KitieHTy qucTaHuiliHe po3nopspKeHHs (IOpyUYeHHs) PO KYIIBII0 abo mpogax 6e3roTiBKOBOT iHO3EMHOT
BAIIOTH O3 BUKOHAHHS y Oy/b-IKOMY 3 HACTYITHUX BHIIQJIKIB!

* SIKIIO JUIsl BUKOHAHHS orepaii KymiBii/mpoaaxy 0e3roTiBKOBOI iHO3EMHOI BaJIOTH Ta YTPUMaHHsS KOMICIHHOT BUHaropoau 3a ii
BUKOHAHHS, a TaKOX Ul YTPUMaHHS CyMH 00OB’SI3KOBHX IUIATEXiB/300piB/BHECKIB y BUIAIKaX, Mepea0aueHUX YHHHIM 3aKOHOIABCTBOM
Vxpainu, HegocTaTHRO KOIITIB Ha Paxynky(-ax) Kiienra;

» ko 3a PaxyHkamu KitieHTa mepeBHIIEHO JIMIT Ha Oreparii KyIiBii/mpoaaxy Oe3roTiBKOBOi iHO3eMHOI BAIIOTH Y pO3Mipi,
BH3HAUYEHOMY YHHHUM 3aKOHOJIaBCTBOM Y KpaiHu a00 baHKOM, SIKIIO TaKHid JIIMIT BCTAHOBIJIEHO, 200 SKIIO BUKOHAHHS 3anuTyBaHoi KimieHToM
omeparii KymiBii/mpojaxy 6e3roTiBKOBOT iHO3eMHOT BAJIIOTH MPU3BE/E A0 MOPYILICHHS TAKOTO JIMITY;

* SIKII[0 BUKOHAHHS AMCTAHIITHOT0 PO3MOPS/HKEHHS (JOpyYeHHsT) TPH3BEE 10 HEBUKOHAHHS baHKOM HassBHOTO B HHOI'O Ha BUKOHAHHI
3TiHO i3 3aKOHOABCTBOM YKpaiHU JOKyMEHTa CTocoBHO KitieHTa mpo aperuT Ha MaitHo (KOIITH), 3a00pOHY BYMHEHHs MIEBHUX Jiil abo mpo
YTPUMaHHS Bill BUMHEHHS NEBHHUX MAiH, 3a00poHYy OOpXKHHMKY pPO3MOps/KATHCS Ta/abo KOpHUCTyBaTHCs MaitHOM (komtammu), sike(i)
HAJIS)KUTH(aTh) HOMY Ha TIpaBi BIaCHOCTI a00 MPHMYCOBE CITMCAHHS KOIITIB;

* B iHIIMX BHUMagKax, nepenbadenux Y IbO ta/abo YMHHENM 3aKOHOZABCTBOM Y KpaiHH.

ITpo HeBHKOHAHHS EJNEKTPOHHOrO JOKyMEHTa (IMCTaHLiHHOTO po3HopspKeHHs (nopyueHHs)) bank mosinomisie KitieHta B MOMEHT
iHimiroBanHss KimieHTOM BiAMOBigHOT omepamii i3 3a3HAYCHHSAM NPUYMHH TaKOTO HEBUKOHAHHS IIUITXOM BHBEICHHS EIIEKTPOHHOTO
noBimomiieHHs1 y CUCTeMi ANCTaHLITHOTO 00CIyroByBaHHS.

14.13.5. TlomaHHSAM IUCTAHL[IMHOTO PO3MOPSIKEHHS (IOPYUSHH) PO KyMiBiI0 abo mpoaak 0e3roTiBKOBOI iHO3EMHOI BAJIIOTH Y
Cucremi aucranuiitHoro obciayroByBanHs KiieHt nopydae banky crnucati kot 3 BlacHMX PaxyHKIiB JUist KymiBIIi/mpoaaxy iHO3eMHOT
BAJIIOTH 3 NOJAJIBIINM 3apaxyBaHHAM KOIITIB Ha BiacHi Paxynku KuienTa.

14.13.6.  Iadopwmaris npo cyMmy KyIuieHoi a00 pojaHoi iHO3eMHOT BaJIFOTH 3a3HAYAETHCS Y BHITUCII ITPO PYX KOIITIB, IO HATAETHCS
Kuienty B mopsaxy Ta ctpoku, nepenbdadeni num Y IBO.
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PO3JILT 15. HATAHHSI IHOOPMAIIIL 3A TJOIIOMOT'OFO TOCJIYTU GSM-BANKING

15.1. Teit Po3xin perystoe nopsiaok Hagauus bankom nociyru GSM-banking.

15.2. 3a momomororo nociyru GSM-banking Knienty Hamarotscs mociayru 3 iHGopMyBaHHs moxo IInaTikHUX onepartii, 30kpema:
cyma 3niiicHeHol IInmarikHOI omeparii Ta cymMa BHKOPHCTAHMX IIpH BHKOHAHHI [InmarikHOI omepamii KpeAWTHHX KOINTIB (32 HasBHOCTI
KPEIUTHOTO JIIMITY), CyMa KOMicii, oTpuMyBad (KpiMm mepekasiB 3 KapTku Ha KapTKy), AaTa Ta yac npoBeneHHs [1natikHoi onepanii, Ha3Ba
omepauii, 6amanc PaxyHKy, cymMa BCTaHOBJIECHOTO KPEAMTHOTO JIMITy (32 HasBHOCTI) Ta iHIIA iH(OpMAIis, SKIIO TaKa BUMAarae€ThCs
3aKOHO/IaBCTBOM Y KpaiHH.

15.3. Tudopmysanus Kiienra 3a mornomororo nociyra GSM-banking BinGyBaeTscst y 4acoBHil MPOMIXOK, IO HE MEPEBHIILYE 11 SITH
XBUJIMH 3 MOMEHTY 3aBepIIeHHs [InaTikHoX ormepamii Ta 3aiHCHIOEThCS TINBKU 3a HasiBHOCTI y KitieHTa Ha MOMEHT HampaBieHHs bankom
TexcToBOTO MOBIIOMIICHHS BIAMOBITHOrO MOOUIEHOTO PUCTPOIO, BIAOBITHOTO TEXHIYHOTO (IPOTPAMHOT0) 3a0e3MeUeHHs, 1110 3a0e3meuye
npuitManHs TeKCTOBUX MOBiOMIICHB, Ta 3B’s13Ky (IHTepHeTy Ta/ab0 MOOiLIEHOTO 3B’513KY). IHpOopMyBaHHS 34iHCHIOETBCS €3 KOJyBaHHS Ta
KpunTorpadii.

15.4. KiieHT Mae MOXJIUBICTH CKOPHCTATHCH ITOCIYrOl0 OTPUMaHHS iH(popMamii npo 3milicHeHi omepanii 3a PaxyHkom ta cymy
JOCTYITHOTO 3aJIMIIKY 32 PaxyHkoM 3a moromororo nocinyru GSM-banking.

15.5.  [lns migkmroyeHns mocayru GSM-banking KitieHT y BiANOBiqHUX H0OroBopax/3asBax mpo HamauHs nociayru GSM-banking
HaJae 3roy Npo HaJaHHs MOCIYTH Ta BKasye cBiii OcHOBHHUIT HOMep TenedoHy / JlonaTkoBuii HoMep TenedoHy, Ha KU Oyne HagaBaTHCS
Hociyra.

15.6. [lns xopuctyBaHHA mociyroio Kimienty nmotpibeH migkmodennit MoOutsHuiT puctpiit crangapty GSM i3 3apeecTpoBaHEM
HOMEPOM YKPATHCHKOTO orepaTopa MoOUTbHOTO 3B’ 3Ky (+380XXXXXXXXX).

15.7. Bank 3000B’s13yeThes migkmounty Kiienra no nociyru GSM-banking npotsrom 1 (ogaoro) Po6odoro mHs micist ykiagaHHs
BIAMOBIZTHOTO IOTOBOPY/OTpUMaHHs 3asiBH Bif KimieHra.

15.8. Bauk indopmye Kiienra npo yci 3MiHu B ymoBax Hafgauus mocinyra GSM-banking nuisixom Hagicnauus SMS- moBiZoMIeHHS
200 B iHIMH crioci6 BignosiaHo m0 YBO.

15.9. Bingkmouenns mocityru GSM-banking 3aificHioeTbest Ha mincTaBi BiamoiaHoi 3asiBu Kitienta y noBinbHii Gopmi mpotsrom 1
(omHOTO) POGOYOro Hs mmicis oTpuMaHHs Takoi 3asBu Bin Kirienra. ITicnst Bimkmouenus mocnyru GSM-banking Kiienty MoxyTh
HanpasisTacs Push-noBigomiieHHs y BUliaikax, Bu3Ha4eHUX baHkoM.

15.10. 3a xopuctBanHs nociyroro GSM-banking KitieHT 3000B's13y€eThCst 3iHCHIOBATH OIUIATy KOMicii 3rifHo 3 gitounmu Tapudamn
banky.

15.11. KiieHT Mae 3a0e3MeYUTH HAsIBHICTh HAa PaxyHKy CyMH KOIITIB, [0 HEOOXI IHI JJIs OTLIATH KOMicii 3a HagaHHs mociyrd GSM-
banking, Ta nopyuae bamky sailicmioatn JleberoBmii mepekas y MOpsKy, BcTaHoBieHoMy Posminom «JEBETOBHI ITEPEKA3
(IOT'OBIPHE CITMCAHHSI)», abo crutauye Taky KOMICiko TOTiBKOIO uepe3 Kacy baHky.

15.12. BaHk He Hece BiAMOBianbHOCTI 32 HeoTpuManHs KiienroMm TeKCTOBHX MOBiIOMIIEHS 3a gomomororo nociayru GSM-banking
Y BUNAJKY:

- Hemparie3natHocti MoobinpHOTo TpucTporo KiieHra;

- 3001B y Mepexi orepaTopa MOOITBHOTO 3B S3KY;

- nepeOyBaHHs MoGinsHOTO prcTporo KitieHTa 1mo3a 30H010 HOKPUTTS MOOIIBHOTO 3B’ 3Ky BiAMOBITHOTO MOOIJIEHOTO OllepaTopa Ta
InTepnery;

- BimkmouyeHHs Mo06inpHOTO IpHcTporo KitienTa Bin [HTepHETY;

- meBMminns Kiienra kopucrysarucs nociayroro GSM-banking.

15.13. KitienT moropkyetbes 3 THM, 110 iH(OpMallis po cTaH ioro PaxyHKy Ta pyx KOIITIB Oy/ie repeaaBaTHCh He3aXUIIEHIMHU
KaHaJlaMH{ 3B’ 53Ky Ta MOYKE CTaTH BiIOMOIO TPETIM 0cobam.

15.14. KitieHT moropkyeThes 3 TUM, 1110 baHK MOXKe CaMOCTiifHO BU3HAYUTH Ta BCTAHOBUTH YaCOBI OOMEXEHHSI 1010 BiZNPaBKU
TekcToBHUX MOBIIOMIIEHb IIPOTSTOM A00H, Y ToMy uucii baHk Mae mpaBo He BiqnpaBisaTH TeKCTOBI MOBITOMIICHHS Y HIYHHUH Yac.

15.15. Sxmo Krient He iHiniroBaB migkmodeHHs mocayru GSM-banking a6o sikiio KitieHT iHiNiOBaB BiAKIFOUCHHS MOCTYTH
GSM-banking, KiieHT BBO)KA€THCS TaKUM, 1110 BiIMOBHBCS BiJl OTPUMAHHS MOBiIOMICHb baHKy npo KokHY 37ilicHeny [TnaTixHy onepariio,
a 000B's130k banky 1momo mosigomienns Kiienra npo 3aiticaeni [TnaTixkHi onepailii € BUKOHAHKUM.

PO31J1 16. YMOBU 'APAHTYBAHHS BKJIAAIB ®OHAOM I'APAHTYBAHHSI BKJIAAIB ®I3UYHUX OCIb

16.1. bank inpopmye Kitierra npo Te, mo bank € yuacaukom @onpy. Y pasi mouatky npoueaypu BuBeneHas @onnom banky 3 puHKy
KiienT mMoxxe 3BepHyTHCS 0 POHAY IS BiMIIKOAYBaHHS KOWITIB B po3Mipi Bxmamy, BKIfo4aroun BiIICOTKH, CTAHOM Ha KiHEUb JHS, L0
nepeaye JHIO MOYaTKy nporeaypH BuBeneHHs @ongom baHky 3 puHKy, ane He Oijiblie CyMH IPaHUYHOTO PO3MIPY BiJIIKOIYBaHHS KOILTIB
3a BKJIaJJaMH, BCTAHOBJICHOTO 3aKOHOJIABCTBOM Y KpaiHH.

16.2. Coim mignucom y JloroBopi OaHkiBcbkoro Bknaay/loroBopi 6ankiBcbkoro paxyHky KiieHT 3acBiguye, mio:

- J10 yKJIa/laHH4 BiAoBixHOro Jloropopy BiH 03HaloMIIeHHIT i3 3MicToM JIOBiAKM PO CHCTEMY rapaHTyBaHHS BKJIaiB (Qi3HYHUX 0Ci0;
Ta

- BiH O3HaifomyeHnit i3 BUMoramu 3akoHy Ykpainu «[Ipo cucreMy rapanTyBaHHS BKJIAAIB Gi3HIHUX 0CiO»; Ta

- BUMOTH 3aKOHO/IaBCTBa YKpaiHU Ta BUIAAKH, B sIkHX DOHJ He BIAIIKOIOBY€ KOIITH BKIagHAKAM, KITlieHTY IiTkoM 3po3yMii.

16.3. o ykaaganus JoroBopy 0aHKIBCEKOTO BKJIany, JloroBopy 0aHKIBCEKOTO paxyHKY, akmio KimeHT He Mae paxyHKiB y baHky,
Bank Hamae BkiagHuKy IOBIAKY MPO CHCTEMY rapaHTyBaHHs BKIaaiB ¢izuaHux oci6 (mami — Jlosinka). JloBinka 30epiraethest y crpasi 3
I0pUINYHOTO 0opMIIeHHS PaxyHKYy.

VY pasi yknamanns JloroBopy GaHKIBCbKOro BKJany, JloroBopy 0GaHKIBCHKOrO paxyHKy 3a nomnomororo CHCTeMH AMCTaHLIHHOTO
o0ciyroByBaHHs B eneKkTpoHHii ¢opmi, Kimient orpumye JloBiaky mo yknamanss [loroBopy Ta MHiATBepIXKye 11 OJep)KaHHS LULIXOM
mignucanHs Y I0CKOHaNeHUM ENeKTpoHHNM MiAmucoM abo mpocTUM ENeKTpOHHUM MTiIIHCcOM.

16.4. Iicas yknaganns [loroBopy 6aHKiBCEKOTO BKJIamy, JloroBopy 0aHKIBCHKOTO paxyHKY (B repiof ix nif) CTOpoHH BU3HAYMIN
HACTYIHUI crtoci6 mopiunoro Haganus Kimienty Josinku: He mizHinte 01 rpyaHs KO)KHOTO HACTYITHOTO KaJIEHIAPHOTO POKY IiCIIs YKIaIaHHS
JoroBopy GaHKIiBCEKOTO BKIamy, JloroBopy OaHKIBCBKOTO paxyHKy bank posmimye JoBiaky, ¢opma sikoi 3arBep/keHa DoHIOM, Ha
OdiniitnoMy caiiti banky (Bxmanka «[IpuBatHEM KiieHTam») Ta/abo y Bimninennsx banky Ha iHpopManiiiHnx creHnax, 3 skumu KiieHt
3000B’s13aHMI 03HaHOMUTHCS He Mi3Hime 10 rpyHs KOXKHOTO KaJeHIapHOTO POKY.
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PO3JILTI 17. IEFETOBHUI IIEPEKA3 (JIOTOBIPHE CIIMCAHHS)

17.1. Kuient nopy4ae Banky, a Bank Mae npaso 3aiiicHioBati J{eGeToBHil epekas (JOTOBIpHE CIMCAHHSI) 3 ypaXyBaHHSM BHMOT
3aKOHOJIABCTBA Y KpaiHU:

a) komTiB 3 PaxynkiB KitieHTa Ha KOpUCTB TpeTix 0ocib 3a omeparisMy, I10 He OB’ sA3aHi 31 3M1HCHEHHAM i NPUEMHHUIBKOT AiSIBHOCTI, a
TakoX Ha iHuI paxyHku Kiienra, mo opopmiroetsest EnexkTpoHHnM gokyMeHTOM (B TOMY umcii KowTiB 3 [lotounoro paxynky 3 EII3
y cymi Burtadenoi Kimienty Ha takumii PaxyHok B Mexax IIporpamu bnaroniiiHicTs B moTouHOMY Micsli BuHaropoau Ha KOpHCTH
o6panoi Kiienrowm, sikuii npuiiMae ydacts y [Iporpami JlosimeHocTi, 6naroaiiiHoi oprarizarii);

6) xowriB 3 PaxynkiB Kuienta must crutaté Oyap-skoi BHHaropomu baeky (koMiciii, mpoueHTiB, mTpadiB, MeHi Ta iHIIMX IUIaT),
nependauenoi Tapudamu banky, mpn HacTaHHI TEPMIHIB CIUIATH, a TAKOK cyMH HecankioHoBaHOTO 0BepApadTy Ta MPOIEHTIB 3a Horo
KOPHCTYBaHHs — HE3aJIEKHO BiJ] IPUYUH HOT0 BUHUKHEHHS;

B) KOMICiif Ta IHIIMX BUIIB IJIATH Ha KOPUCTH 1HIIHUX OTPUMYBAUiB, sIKi HAJAIOTh MOCIYrd a00 SKi MPUEMAIOTh y4acTh y HAJaHHI MOCIYyT
(3nmificHenHi onepaniit) KimieHTy, mo mepeabdadeHi BiIIOBITHUMHA JTOTOBOpaMH, YKIaaeHUMU 3 KitieHTOM;

r) xomriB 3 PaxynkiB Kiienta uist 3xiiicHeHHS Oyqb-sKUX IUIATEXIB, IO MiUnraroTs cutati KimientoM 3a Oyap-skuM JloroBopom mpo
HagaHHS baHKiBCbKOI mociayru abo Oyap-sKMM IHIIMM JOTOBOPOM, yKIageHMM Mk bankom Ta KiieHToM Ta skuM mependaueHmit
npsiMuii 1eGeT, Ipu HaCTaHHI TEPMiHIB CIUIATH;

r) xomriB 3 PaxynkiB Kiienra, mo marots OyTH crutaueHi KiienToM 3a Oyzab-s1K010 3a00proBaHicTIO (B TOMY YHCIIi IPOCTPOUCHOIO) IIEpE]
BankoM, 110 BUHHKIIM B pe3yibTaTi nmopyueHHs KiieHToM cBoix 3000B’s13aHb 3a Oynb-skuM JloroBopom mpo HagaHHS baHKiBChKOT
nociayru abo 3a OyIab-SKUM 1HIIMM JOTOBOPOM, YKiageHuM Mix KiientoMm Ta baHkowm Ta sikuMm nependadeHuii npsaMuii nedet, abo mo
BUHHUKJIAa BHACNITOK HaOyTTs BaHKOM IpaB kpexuTopa (B TOMY 4MCIIi B pe3ynbTaTi Ha0yTTst baHkoM mpas rpomoBoi Bumorn) o Kiienta
3a OyIb-SKUM 3000B’s3aHHAM/JOrOBOPOM, ab0 110 BHHUKIIA 32 PIIICHHSIM CyIy YH BHACHIJOK I03aCyJOBOTO BPETyJIIOBAaHHS CIOPY, 3
JHS BUHUKHEHHS Takoi 3a00pTroBaHOCT,

n) xomriB 3 PaxynkiB KiieHTa 3 MeTOr0 BUKOHAHHS MOAATKOBHUX 3000B’s3aHb KiieHTa (B TOMY YHCII OpW MPOBEICHHI omepamii
KyMiBJI/MPOAaXy/KOHBEPTAallii BaJIOT);

€) KoITiB, MOMWIKOBO BuAaHuX Kiienty abo itoro IlpeacraBHuky uepe3 Gankomatu Ta kacy banky Ta/abo MOMHIKOBO 3apaxOBaHUX Ha
Paxynoxk;

€) KomTiB 3 paxyHKkiB KiieHTa B HamioHampHIH BamioTi YKpaiHM Ta/abo B iHO3eMHIM BamioTi, BiIkpuTHx B bBaHky, 3 Meroio
MpoAaXy/KymliBii/oOMiHy iHO3eMHOi BamoTH Ha miacTtaBi 3asBu Kitienrta, ckmameHoi 3 ypaxyBanHsMm Bumor m.10.2 YJBO, a6o
JIMCTAHIIHHOTO PO3MOPS/UKEHHS (IOPYYEHHS B €JIICKTPOHHIM (opmi) mpo KymiBimo abo mpopak 0e3roTiBKOBOI iHO3EMHOI BAJIOTH,
HAJIaHOTO BinnoBigHO 10 yMoB 11.14.13 YIBO;

k) komTiB 3 Paxynky Kitienta y cymi Oyap-skux BUTpar abo 30utkiB banky, mo BuaHKIH 3 Oy 16-skoro JloroBopy, ykinaneHoro 3 KiieaTowm;

3) KOIITIB 3 paxyHKy «HamioHambHuil kembek» B po3Mipax, y BHIAgKax Ta y CTPOKH, mo nependaderi [Topsakom KMV Ne 952, ms
nepekasy Takux KomTiB Ha paxyHOK AT «Oman6aHk», 3 sKoro Oyio IepepaxoBaHO KOIITH JEP)KaBHOI JOMOMOTH Ha pPaxyHOK
«Hamionansauii kembdek» KirienTa B Mexax BeeykpalHChko1 eKOHOMIYHOT IIaTGOPMH AL OJATIBIIOTO TIOBEPHEHHS TAKMX KOMITIB 10
Jlep»xaBHOTO OIODKETY.

17.1.1. IlnartixHi omeparlii, Bka3aHi B KO)KHOMY 3 MIAIYHKTIB «a@» - «3» MyHKTy 17.1 mporo YIBO, € noB’si3aHUME MiX 0000
[InaTiXHUMU OTIEPALIAME (8 KOMCHOMY RIONYHKMI — OKpema 2pyna noe’szanux miyc coooro Ilnamiycnux onepayiiy). Tlinnucanusam
(yknagaHHsaM) BiAmoBigHoro JloroBopy mpo HajxaHHs baHkiBChKOT mociyry, 1o nepeabauvae 3milicHeHHs: Je6etoBoro(-ux) nepekasy (-iB)
(dorosipuoro crmucantsi), KilieHT Hajae CBOIO 3roJly Ha BHKOHAHHS MEPIIOi Ta BCIX HACTYIMHHX MOB’S3aHUX MiX COOOH CHITbHHMH
o3Hakamu IlmarikHuX onepauiil momo 3aidcHeHHs Takoro(-ux) JeGeroBoro(-ux) mepekasy(-iB) MPOTATOM CTPOKY [ii KOXHOTO
BigmoBigHOTO JloroBopy mpo HamaHHS baHKIBCBKOI mociayrd. 3roja Ha BUKOHAHHS TOB'S3aHUX MK coOoro [lmaTikHEHX omeparii, 1o
3IIHCHIOIOTHCS U1l BUKOHAaHH: KitieHTOM rpommoBux 30008's13aHb niepen bankom, He Moxe OyTH Biakimkana KimieHToM, SKIIO TiMBKH 1HIIE
mpsiMO He TiependadeHo 3aKOHOIABCTBOM YkpaiHu. 3xiiicHeHHs bankom [leberoBoro mepekasy (/loroBipHoro cmucaHHS) HE MOTpedye
nonaTtkoBoro moromkeHHs 3 Kimientom abo oTpumanHs Bin KitieHTa TOTAaTKOBHX JOKYMEHTIB, B ToMy 4dmcii odopmiteHHs KiieHToM
okpemux [lnatixxaux iHCTpyKLil Ha JleGeToBuii epekas.

17.1.2. Kiienr, sxuii nixnucas Jlorosip npo HajanHs baHkiBCbKoi mocayry abo Oyab-sKUii iHIHI TOTOBI, 110 ependaydac 3aiHCHeHHS
JleberoBoro nepekasy (JlorosipHoro crivicanus), 10 «18» uepBHst 2023 poKy BKIFOYHO, BBKAETHCS TAKHM, I1I0 HAJIAB CBOIO 3rOy HA BUKOHAHHS
TMEePIOi Ta BCIX HACTYITHUX MOB’SI3aHUX MiXK COOOF0 CITITbHUMHE 03Hakamu [[naTikHuX orepartiit 111010 3/ilicHeHHs Takoro JlebeToBoro nepekasy,
BKa3aHUX B yCiX MIIMYHKTaX MyHKTY 17.1, KpiM M ITYHKTIB «@», «B» Ta «I», IPOTATOM CTPOKY Iii KO’)KHOTO BiIIOBiAHOTO JIOrOBOpY PO HAlaHHS
BankiBcekoi mociyru. Taka 3roza BBakaTUMeThes Hamanor «19» gepsrs 2023 poky Ta He Moke OyTH Bigkiikana KimieHrrom.

17.1.3. Kuienr, sixuii miamucas Jlorosip nmpo HanaaHs baHKiBCbKoT ocayru abo Oyab-sIKHUi iHIIWA TOTOBIp, IO Iependadac 31 iCHeHHs
JHe6eroBoro nepekasy (lorosipHoro cricanHs), 10 «18» gepBHs 2023 poKy BKIIOYHO, BBAKAETHCS TAKHM, IO HAJIaB CBOKO 3TOly HAa BUKOHAHHS
TMePIOi Ta BCIX HACTYITHUX MOB’SI3aHUX MiXK COOOF0 CITITbHUMHE 03Hakamu [1naTixkHuX orepaitii 110,10 3/ilicHeHHs Takoro JlebeToBoro nepekasy,
BKa3aHUX B MIAMYHKTAX «a», «B» Ta «» IMyHKTY 17.1, IpOTsAroM cTpoKy Ail KOXKHOTO BifmoBigHoro JJoroBopy npo HajanHs baHkiBChKOi Tociyry,
SIKIO TUTbKU 10 BKaszaHoi natu KitieHT He Hamacth banky Po3mopsipkeHHs Mpo BiAKIMKAaHHS 3roJu Ha BHUKOHaHHs I[lmarikHoi omeparii 3a
¢opmoro, BusnaueHoro y oaatky 1.2 no YIBO. ¥V pasi HeoTpuMaHHs [0 BKa3aHOI AaTh 3a3HaueHOro Po3nops/HKeHHs PO BiIKIMKaHHS 3roja
BBaKaTUMEThCs HalaHOO «19» uepBHs 2023 poky.

17.1.4. Tapopmaris momo yMOB Ta MOpsAKY 31iiicHenHss bankom JlebeToBoro mepeka3sy ([oroBipHoro crimcanHs), mepeadadeHa M
Po3zainom YIBO, € noctaTHBOO 1715 BUKOHAHHS baHKOM TOB'13aHUX Mk co00t0 [1nariHAX onepartiii.

17.2.JlebeToBuii epeka3s 3MiCHIOETHCS:

- Y BaJIOTI BiJNOBIIHOrO IIATEXY/3a00pProBaHOCTI y pa3i HasABHOCTI Ha paxyHkax KilieHTa KOIITIB y Takil BaJItOTI, AKIIO iHIIE HE
nependadeHo J[oropopowm;

- B IHIIH BaIIOTI B CyMi, €KBIBAJIGHTHIH CyMi KOIUTIB y BaJIIOTI BiJITOBIAHOTO IUIATEXKY/3a00pProBaHOCTI i BUTPAT, MOB’A3aHUX 3
KOHBEPTALI€F0 BAIOTH, Y pa3i BiICyTHOCTI ab0 HeIocTaTHOCTI KowTiB Ha PaxyHky(-ax) y BamoTi 3a60proBaHocTi abo B iHIIMX BUITA/Kax,
nependadenux Jlorosopom. st mporo Kimient mopydae bamky Bim #foro imeHi Ta 3a #foro paxyHok 3ailichuta Ha BPY a6o ma MBP
KOHBepTalito (00MiH, KyIiBIIIO, IPOJIaXK) HASBHOT BAIOTH y BaJIOTy 3aboproanocti KimieHTa 3a Kypcom, mo ckiaBcs Ha BPY ta/abo MBP
3a Ii€I0 OIepalli€lo Ha IaTy 0OMIHY/KyMiBIi/IPOAaXy Takoi BamoTH, abo 3a KypcoM baHKy, sikuii BU3HaYaeThCsl baHKOM IS BiMIOBIZTHOTO
BUY omepamiil 3 ypaXyBaHHAM iH(POPMALIil PO MOTOYHI KypcH iHO3eMHUX BaitoT Ha BPY/MBP, sika otpumyeTtscst bBankoM depes BU3HauYeHi
BankoM Ha BiacHUWiA po3CyH TOPTiBENbHO-IHPOPMAIIiHI CHCTEMH, a TAKOX 3 YpaXyBaHHSIM IHIINX YHHHHKIB (BOJATHIBHOCTI Ha PHHKY,
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BaMOTHOI mo3uuii banky Ta T.IH) Ta BUMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHW, mpu npoMmy Kiient nopydae Bamky 3nilicHuTH Taky
KOHBepTalio (00MiH, KyMiBJO, npoax) 0e3 3apaxyBaHHs KOIITiB, OTPUMaHHX BHACIIJOK TAKOTO OOMIHY/KYyMiBJi/MpOJaxy BajiOTH, Ha
Paxynox KiienTa, SKIIO 1€ HE CyNepeYnTh BUMOTaM YHHHOTO 3aKOHOJABCTBA YKpaiHU, B TOMY YHCII HOpMaTUBHO-TIpaBoBUM akTam HBY.
Cyma koHBepTauii (KymiBii, HpoJaxy, oOMiHY) BalIOTH BU3HauyaeThbcs bankom B po3mipi 3aboproBanocti KiieHTa, mepepaxoBaHoi 3a
PUHKOBUM KypcoM baHky Ha NeHb 31iCHEHHs KOHBepTamii (KymiBii, mpoaaxy, oOMiHy), ajie He Olblle 3alIuIIKy KOmTiB Ha PaxyHky(-ax)
Kiienra. Y Bunazky, sIKIo BHACIiJOK KypCOBOI Pi3HUIII IIOBHA CyMa 3a00proBaHOCTi riepent baHkoM y BaimoTi 3a00proBaHoCTi He MOXe OyTH
TIoTalIeHa IUITXOM KOHBEpTalii HasBHOI BAJIIOTH B CyMi, sIKa € YUCIIOM 3 He Oible HiK ABoMa Iudpamu micist koMu, bank s 3mificHeHHS
KOHBEpTAIlil 3iHCHIOE 3a0KPYTICHHS CYMH HAsIBHOI BAJIOTH, IO KOHBEPTYETHCS, N0 HalOIIKI0l B OUIBITY CTOPOHY TaKUM YHHOM, 100 ii
po3Mip OyB 4mciioM 3 aBoMa mudpamu miciast koMmu. KiieHt nopydae banky 31iiicHIOBaTH KOHBEPTAIIIO 3a0KPYIJIEHOI B TaKUH CIOCIO CyMu
BAIIOTH, A HAJIMIIOK CyMH Y BaJIOTI 3a00proBaHOCTi, IO BHHHK BHACIIOK KOHBEpTamlii 3a0KpYIJIeHOI CyMH B HasBHiM BamioTi —
3apaxoByBaTH Ha paxyHok KirieHTa B BiAmoBiqHii BamoTi B baHKy, a 3a BiICyTHOCTI TaKOro paxyHKY - 3apaxoByBaTH B 10Xix baHky.

Jlata mpoBeneHHs KOHBepTalii (KymiBii, Ipogaxy, 0OMiHy) — OyIb-sIKHii IeHb, TIOYHHAIOYH 3 JaTH, B SIKY BiJIIOBiHA 3a00proBaHiCTh
migysirae noramenHo. KiieHT-pesunienT nopydyae baHky mpoaaTu KyIUieHy TakMM YHHOM 1HO3EMHY BalIOTy, IIo He Oyze mepekaszaHa 3a
MIPU3HAYEHHSIM y CTPOK, BCTAHOBJICHUH 3aKOHOIABCTBOM.

17.3.  Bank mae npaBo 3xilicHioBaty [lebeToBHi epekas Ta/abo KoHBepTamito (KYIiBIIIO, TPOJaK, 0OMiH) BaTIOTH KokeH Pobounii
JIeHb JI0 TIOBHOTO IToTamIeHHs 3aboprosaHocti KitienTa.

17.4.  Sxmo Bank 3a yMOBHM BUHHKHEHHS IiACTaB, epeadadeHux y nboMy Posnini, He 3ailicauB JleGeroBuii nepexas ([{orosipHe
CrrcaHHs1)/KOHBEPTAIIiF0 KOIITIB, Iie He mo36aBisie baHk npasa 3aiiicHuTH Takuii JleGeToBuii mepekas (J{oroBipHe CHCaHHs), KOHBEPTALIO
KOILTIB 3 Ti€l X MiACTaBH y OyAb-SKUil HACTYITHUH ACHb.

PO3/ILI 18. IEPEJTAYA TH®OPMAIIIL

18.1. KuieHT numsixom yKiiaaeHHs BimoBiaHoro JloroBopy npo HagaHHs BaHKiBChKOT MOCTYTH Ta/abo miAmucaHHs 3asBU-3r0 11 HA/Iae
Banky cBiif 6e3yMOBHMIA Ta O€3BIIKIMYHMN O3B Ta 3roAy Ha OTpUMaHHA Ta 0OpoOKy (30mpaHHs, 30epiraHHs, BUKOPUCTaHHS, HaJlaHHS,
PO3IOBCIOPKEHHS Ta IOMIHUPEHHsT) iHpopMaliii (B TOMy YHCITi 6aHKiBCHKOT TAEMHHUILI, TAEMHHII (PiHAHCOBOT MOCIIYTH) Ta MEPCOHAIBHUX JAHHX
KiienTa, #ioro IlpencraBHuKkiB i Oynp-saxux iHIMX (GismyHuX ocibd (wrieHiB cim’i KitieHTa, nimoBux mapTHepiB, iHIHX (pi3myHHX 0Ci0, sKi
MaroTh BixHommenHs 1o Kiienra ta inopmartis npo sikux Hagana Kiiientom bauky), 30kpema, ajie He BUKIIFOUHO, Y HACTYIHUX 00csATrax ta/abo
BUITaIKaX (ISl HACTYIHUX Lijeit):

18.1.1. o o6rwpo xkpeoumnux icmopiii, a came: TOB "VkpaiHcbke 0IOpO KpeANTHUX icTOpiH", MiCIe3HAXOKEHHS IOPUANTHOT
ocobu: 01001, m. Kuis, [ledepcrkuii paiioH, By ['pymescbkoro, 6ynauHok 1-/1, ToBapuctBo 3 oOMexeHor0 BimnosiganbHicTio «[1IEPIIE
BCEVKPATHCBHKE BIOPO KPEJUTHHX ICTOPIM», MicIe3HAXOMKCHHS topuanyHoi ocobu: 02002, m. Kuis, JHinpoBchKkuii paiioH,
ByI. €. CBepcTioka, Oyn. 11, a Takox 10 Kpeautaoro peectpy HanionansHoro 6anky Ykpainu.

o indopmanii npo KiienTa B paMKax mboro myHKTY BiTHOCATBCS:

1) BimomocTi, mo 11eHTH(IKYIOTE 0cO0y: Mpi3BHILE, IM' Ta IO OaTHKOBI; JaTa HAPOHKEHHS; MACIIOPTHI JaHi; MiCIle MPOKUBAHHS,
peecTpaniiiHuii HoMep O0JiKOBOI KapTKH IUIaTHHKA IOJNATKiB y JlepskaBHOMY peecTpi (i3MUHHMX OCi0 — IUIATHHKIB IOJATKIB Ta iHIINX
000B'sI3KOBUX TUIaTEXIB (Y pa3i HAsABHOCTI); BIIOMOCTI IPO MOTOYHY TPYZOBY HisIBHICTB; CIMEHHHMI cTaH 0coOM Ta KNBKICTB 0Ci0, sKi
nepeOyBarOTh Ha 1l yTpUMaHHI; Jjata i HOMep JepKaBHOI peecTpamii, BiJOMOCTI PO OpraH Jep>kaBHOI peecTpauii Ta OCHOBHHMII IpeaMeT
rOCIOapChKOi AisUIbHOCTI (hi3NYHOT 0COOM — Cy0'eKTa MiANPUEMHHUIIBKOT AisITBHOCTI;

2) BiIOMOCTI PO TpOUIOBe 3000B'sI3aHHS Cy0'€KTa KPEAUTHOI iCTOpIi:

a) BIJTOMOCTI PO KPeAUTHUH MPABOYMH Ta 3MiHH JI0 HOTO (HOMEp 1 JaTa yKiIaJaHHs MPaBOYMUHY, CTOPOHH, BH]I IPABOYNHY);

0) cyma 3000B's13aHHS 32 YKJIQJICHUM KPEJUTHUM PAaBOYHNHOM;

B) BUJI BAJIIOTH 3000B'sI3aHHS;

I') CTPOK i MTOPSIIOK BUKOHAHHS KPEJUTHOTO TIPABOYHHY;

I') BiJIOMOCTI PO pO3Mip MOranieHoi CyMH Ta OCTaTOYHY CyMy 3000B'sI3aHHS 32 KPEAUTHUM TIPAaBOYHHOM;

1) laTa BUHUKHEHHSI IPOCTPOYEHHS 3000B's13aHHS 32 KPSAUTHUM TIPABOYMHOM, HOTO PO3MIp i CTajis MOrameHHs;

€) BiJOMOCTi PO MPUIHMHEHHS KPEIUTHOTO MPABOYMHY Ta CIIOCiO HOro mpunuHeHHs (y TOMY YHCIi 3a 3TOA0K0 CTOPiH, Y CYJJOBOMY
MOPSKY, TAPAHTOM TOLIO);

€) BIIOMOCTI TIPO BU3HAHHA KPEAUTHOTO MIPABOYNHY HEIIHCHHM i ITiICTaBH TAKOTO BU3HAHHS.

18.1.2. /o kpeoummnozo peeccmpy Hayionanvnozo éanxy Yxpainu. KnieHnt Hagae srony Ha nepenady bankom iHdopmariii, mepemix
siko1 BU3HaueHo B 3akoHi Ykpainu «[Ipo 6aHkH 1 0aHKIBCBKY HisUTEHICTBY, Ta 3000B’A3yETHCS IOBIIOMUTH IIPO i€ TIOB’SI3aHMX 3 HUM OCi0.
18.1.3. Tpemim ocobam, ¢ momy uucai opzanizayiam, 0epPHCA6HUM MA NPAGOOXOPOHHUM OpzaHam, I 3a0e3nedeHHS

BHUKOHAHHS HMMH CBOIX (DYHKIIIH BIANOBIZHO 10 3aKOHOJMABCTBAa YKpAaiHM, JUI YKJIaJaHHsS JIOTOBOPY IIPO BiACTYIJICHHS IpaBa BUMOTH 10
Krmienral hakTopunry/nepeseenns Gopry 3a JIoroBOpoM, B TOMy YHCIi Y MOPSKY CeK’IOPHTH3AIII (BHITYCKY GOPTOBHX IIHHWX Mamepis,
3000B’s3aHHS 32 IKUMHA BUKOHYIOTHCS 32 PaXyHOK IpaB BUMOTH) a0o0 y pa3i HaOyTTs mpaBa 3BOPOTHOI BUMOTH (perpecy) TpeTiMu ocodamu
no Kuienra, st BUSBIEHHs, NPOTHAIl, PO3CHiAyBaHHS Ta 3amo0iraHHs BHUIAJKIB/BUMAJKaM IIaXpaiCcTBa, IMOBEPHEHHS KOLITIB,
HiepepaxoBaHUX HEHAJIOKHUM OTPUMYBadaM.

18.1.4. Kpeoumnum nocepedonurkam, 3 akumu cnienpayioe bank, ma/aoo inwum ocodam, aki nadaomsy 6ionoeioni nocayzu
(suxonyroms pobomu) ona banka ma/abo Kpeoumnux nocepeonuxis, 1y1s1 3abe3rnedeHHs] BAKOHAHHS HUMH CBOIX ()YHKILIH BiJIIOBITHO 10
YKIaZeHuX JOroBopiB 3 BaHKOM Ta 3akOHOJaBCTBa YKpaiHM 3 METOW KpeauTyBaHHs bankom KiieHriB i3 3amyuennsm KpeautHoro
[OCEPeTHUKA.

18.1.5. Ayoumopam, peiimunzoeum azenHmcmeam, cmpaxoeum, WOPUOUYHUM, KONEKMOPCbKUM KOMNAHIAM, KOMRAHIAM i3
30epizanna apxieie, onepamopam cxoeuuy e1eKmpoHHUX OaHux, inancoeum ycmanoeam ma iHWUM mpemim ocodam, SiKi HATAIOTH
NOAATKOBI Ta/abo cymyTHi mocnyru KiieHTy Ha mifcTaBi BigIIOBIJHOTO ZOTOBOPY, a0 sSKi HaJalOTh BaHKy MOCIYrH B paMKax 3iHCHEHHS
bankoM 0aHKiBCHKOI isUTBHOCTI, @ TAKOXK MOCIYTH, PE3yIbTaTOM SIKMX € BCTAHOBJICHHS JIIIOBUX BiHOCHH Mix bankom Ta KiieHTOM.

18.1.6. 3/00 6yov-akux peccmpis, wio icuyroms ¢ YKpaini, y TOMy 4HCI, ajie HE BHUKIIOYHO, JEPKaBHUX, ¢ 30epiraerbcs
iHpopmaris mono Kiienra, ioro ¢piHaHCOBOT AisSUIBHOCTI, MaiiHa, sike HaJlaHO ab0 MPOMOHYEThCS Y 3a0e3NeUeHHs] BUKOHAHHS 3000B’s13aHb
KiienTa nepen bankowm, mo HeoOxiqHa baHKy mpoTsrom cTpoky il mpaBoBigHOCHH Mixk bankom Ta KirieHTOM.

18.1.7. Ynenam nnamixcHoi cucmemu, HAOA6AYAM RIAAMINCHUX NOCTYe, 0CO0AM, AKI Oepymb yuacmo y 30iliCHeHHI ado
3abe3neuenni 30iliCHeHHA onepayii uu HAOAHHI nOCaAy2u TOWIO B 00CATaX, HEOOXITHUX JUTA 3a0e3MeYeHHs] BUKOHAHHS HUMH CBOiX (QyHKIiH
a00 HajgaHHA TOCHyr BaHKy, BHSBICHHS HEHAICKHHUX OTPHMYBadiB, NPHUIMHEHHS ab0 IONEpe/KEHHS MOMKIMBOTO IIaxpaiicTBa Ta
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TIOBITOMJICHHST He0OXiHO1 iH(popManii npo Oynb-ski He3akoHHI abo HeroromxkeHi 3 bankom nii 3 BukopucranHsM IInaTikHEX KapTOK 3a
Paxynkamu Kiienra.

18.1.8. Bankam-kopecnondenmam (6 momy uucni nepesudenmam) banky - nns 3abe3nedyeHHsS BUKOHAHHS HHUMH CBOiX
GyHKITIHA.
18.1.9. Llenmpansvuomy opzany 6uKOHA64oi 61a0u, w0 peanizye 0eprcasny noaimuky y cepi 3anobizanna ma npomuoii

Jaezanizayii (6i0MUBAHHIO) 00X00i8, 00EPHCAHUX 3NOUUHHUM WIAXOM, PIHAHCYBAHNIO MEPOPUIMY ma (PIHAHCYBAHHIO PO3NOGCIOONCEHHA
30poi Macoeo20 3HUUWIEHHA, UEHMPAILHOMY OpP2AHY GUKOHAGUOI 611a0U, W0 pPeanizye 0epiHcagHy HOOAMKOEY RONIMUKY, 020
mepumopianbHuUM O0p2aHam, UWEHMPAIbHOMY OpP2AHY GUKOHAGYOI 61a0U, W0 pPeanizye O0eplHcAeHy MUMHY ROJIMUKy, 020
MepuUmopianbHuUM Op2aHam, Op2aHam O0epiHcABHOl GUKOHABYOI ciyxcou ado npueamuum eukonasusam, Paxynkoeiti nanami ma
Hauionanvnomy azenmcemey 3 numans 3anodizauna Kopynyii — U1 1ijel Ta B 00cs3i, nependadueHnx 3aKOHOAABCTBOM Y KpaiHu, 30KpeMa,
3akoHOM Ykpainu «[Ipo G6aHku 1 OaHKIBCBHKY AisJIBHICTB», 3aKOHOJABCTBOM y cdepi 3amo0iraHHs Ta MpOTHIIl Jerasizamii (BiAMHUBaHHIO)
TOXOJIiB, OCPKAHHUX 3IIOYMHHUAM IULIXOM, (hiHAHCYBaHHIO TEpOpU3MY Ta (piHAHCYBAaHHIO PO3MOBCIOKEHHSI 30pOi MacoBOTO 3HHIICHHS,
MO/IaTKOBMM 3aKOHOJABCTBOM, 3aKOHOJABCTBOM IIPO BHMKOHABYE IIPOBA/UKEHHSA TOIIO, B TOMY YHCIi Heper0adyeHHX MiKHApOJAHMMHU
JIOTOBOpaMH, 3rofy Ha OO0OB'I3KOBICTH SKMX HamaHo BepxoBHoro Pamoro Ykpainm, abo ykimageHHMMH Ha iX TJCTaBi MIDKBIIOMYMMHA
JIOTOBOpaMHU.

18.1.10.  Minicmepcmey yugpposeoi mpaucgpopmauii Yepainu, AT «Owaobanx» y pasi eiokpummsa Knienmy €-paxynky — B
o0csrax, HeoOXITHHUX I peattizanii fep>kaBHoOI mporpamu «ellinTpumkay.

18.1.11.  Minicmepcmagy exonomixu, Minicmepcmey uughpoeoi mpancgopmauii Yxpainu, AT “Azenmcmeo indycmpianvnozo
po3zeumky “3pooneno ¢ Ykpaini”, 111 «/lian, AT «Owadb6ank» ma inwium ocodam 6 mexcax inopmayiiino-KoMyHiKayiinoi cucmemu,
wo 3abe3neuye peanizayiro Bceykpaincokoi ekonomiunoi nnamgpopmu -y pasi Bigkputta Knienty paxyHky «HamioHanbHuil xemoex»
Ta/abo yuacti Kiienta y BceykpaiHCbkiii ekOHOMIuHiM miatgopmi — B oOcsrax, HeoOXigHMX Ui 3a0es3medeHHs ydacTi Kiienrta y
BceykpalHCbKil eKOHOMIYHIH I1aThopMi.

18.1.12.  Tpemim ocobam, akumu/ 3 akumu na niocmagi Yeoou CRS 30iiicnioemuoca 6azamocmoponnin agmomamuyHuii 00Min
inghopmauiero npo ginancogi paxynku, — s BAKOHAHHS BUMOT 3aKOHOJIABCTBa YKpaiHu, B ToMy uncii Yroau CRS.

18.1.13.  Baacnuxy Mapxemnaeiicy Kasta (caumy https://kasta.ua/ ma moéinsnozo dooamky Kasta (modyio onnaiin-wioninzy))
ma/abo 0cobi, aka cmeoproe moxenu 0na ix euxopucmannsn ¢ cucmemi KASTAPAY, — y pasi Binkputts KilieHTY TOTOYHOrO paxyHKy Ha
migcraBi JloroBopy OaHKIBCHKOTO PaxyHKY, YKJIaIeHOTO B MOAYJi OaHKIBCBKHX Mociayr MoOimpHoro 3actocyHKy Kasta, - B oOcsrax,
HEOOXiMHUX Ui TOKeHizauii [InmaTikHOI KapTku, sSKa eMiTOBaHa O TaKOro IMOTOYHOIO paxyHKy, Ha Mapketmieiici Kasta, a takox mms
3a0e3MedYeHHs] BUKOHAHHS BKa3aHUMH oco0amu CBOIX (yHKLIH BiANOBITHO O yKIaIeHHUX AOTOBOpiB 3 bankom Ta/abo 3 KiientoM, B ToMy
YHCITi JJ1s HaJaHHs TakuMu ocobamu mocayr Kimienty Ha Mapkerruieiici Kasta;

18.1.14.  Onixynam nao maiinom Kniecnmis, 3nuxaux desgicmu 3a ocoonusux o6cmasut, 01s 3a0e3neUeHHA 6UKOHAHHA HUMU
c60iXx hynkuyiii 6ionosiono 00 3akonooaecmea Ykpainu w000 ynpasninua mainom Knienma ma 3ade3neuenns 6UKOHAHHA 30006 'A3aHb
Knienma 3a paxynok uyb02o maiina,

18.1.15. B inwux eunaokax 32i0HO 3 YUHHUM 3AKOHOOA6cmeom YKpainu ma/a6o 3aKoH00a8CMEOM 3 RPUHUUROM
eKkcmpamepumopiansHocmi ma/aoo esHympiwinimu npoyedypamu, norimuxamu bauxy.

18.2. VY pasi monanHs 3asBu Ha oTpuMaHHs Kpenuty KimieHT Takok Hagae 3rony Ha 30ip Ta 00poOKy JaHuX, 110 30MpaloThCA Ha
micTaBi 3HEOCOONEHHX 3asBOK 1O IIOCTa4aJbHUKIB EJICKTPOHHUX KOMYHIKALiHHUX TMOCIYT 3 METOI TIPOBEACHHS OLIHKU
CIIEKTPOHHOKOMYHiKaIiifHoi ~ moBeniHku KirieHTa 3a  JONOMOTOI0 — aHANITHYHWUX  MOJENeH Ui OTpUMaHHS  KoedilieHTa
€JIEKTPOHHOKOMYHIKalifHOT HOBEIIHKH, 1110 BiJ0Opa)kae 3arajibHy ANHaMIKy (TEHJIEHIII0) 010 3aMOBJICHHS €JICKTPOHHUX KOMYHIKaIliifHUX
mociyT (MPOAYKTIB) Pi3HOTO BUIY 3 BUKOPHCTaHHSAM HOMepa TeneoHy MoOiTbHOTO 3B'13Ky KitieHTa Ta Moxe OyTH BHKOpUCTaHa baHkoM
TP MIPUIHATTI pillieHHs npo HajaHHsA Kpenury.

18.3. KuieHT 00i3HaHMii Ta Hajae OJHO3HAYHY 3rOJy Ha Te, IO HOTo MepcoHaNbHi 1aHi, MepcoHaNbHI qaHi Horo IIpeacTaBHUKIB,
SIKI HAKOITMYYIOThCS, 30€piratoThest 00pOOIISIOThHCA, MOMIUPIOIOTHCS Ta MEPEaloThCsl BaHKOM y 3B’ 43Ky i3 poOOTOI0 OKPEMHX CEPBiCiB/TIOCIYT,
nependauennx Y ABO, MoxyTh OyTu 006pobineHi Ta nepeaani kommanism MIIC 3a Mexi Ykpainu (iH0O3eMHIM cy0’ €kTam), sIK 11e iepe1dadeHo
cra"gapTamu Ta npasuiamu MIIC.

18.4. Ilignucanusm 3asBu-3roan abo ykiaaneHHsM JloroBopy npo HamanHs bankiBcbkoi mociyru KiieHt Hamae banky 3romy Ha
oTpuMaHHA Bij baHky moBizomieHb iH(opMaIiifHOro Xxapakrepy, y TOMy YHCIi IOA0 3MiHM yMOB baHkiBchkoi mocnyru Ta/abo Tapudis,
3aKiHYeHHs CTPOKy Aii [ImaThKHUX KapTOK, MPOIO3UIIN 100 HOBMX BaHKIBCBKHX MOCIYT, y TOMY YHCII BiJ mapTHepiB baHky, HamaHHS
kpeauty KiienTy 3 3a3HaueHHsIM cyMu Kpenury, cymu 4eproBux Ta npoctpodeHux rarexis KiieHTa 3a meBHuMH baHKiBCBKMMH OCITyTaMu
TOLIO 3a MOIITOBMMH Ta €IeKTPOHHUMY afapecamu KiieHTa, Ha HOMepH Tene(oHiB MOOIIBHOTO 3B’513Ky, Y TOMY YHCHI IIISIXOM HaJICHJIaHHS
TeKkcToBHUX MOBITOMIIEHB.

18.5. KnienT nanae baaky 6e3ymoBHy, Oe33anepedHy 3roIy, MIOBHOBAXCHHS Ta PO3MOPSHKEHHS Ha BAKOPUCTAHH Ta TIepenady
Yy 3HEOCOOJIEHNX 3asBKaxX JI0 OIepaTopiB TeJIeKOMYyHikamili Homepa TenedoHy MOOUTHHOTO 3B'sI3Ky KitlieHTa 3 METOX0 MpOBENEHHS OLiHKU
TEJIEeKOMYHIKaliifHOT moBeaiHKK KitieHTa 3a JOMOMOT0I0 aHATIITHYHUX MOJIENIEH ATl OTpUMaHHS KoeillieHTa TeIeKOMYHIKAIiifHOT HOBETiHKU
KuienTa, mo BigoOpaxae 3araipbHy AWHAMIKy (TEHACHIIIO) LIO0 3aMOBJICHHS TEJICKOMYHIKalifHUX MOCayr (IMPOAYKTIB) Pi3HOTO BUIY 3
BHKOPHUCTaHHIM HOMepa TenedoHy MoOinbpHOTo 3B's13Ky KitieHta Ta Moyxe OyTH BUKOpHCcTaHa BaHKOM Npy NPUAHATTI PillIeHHS PO HaJaHHS
Kpenuty. 3a3nauena Bue 3roga Moxxe 0ytu Hamana Kiienrom Banky y HacTymHux popmax:

- y IMCHMOBIH (mamnepoBiit abo enekTponHiit) Gpopmi nussxom mignucanns Kiaiearom 3asBu-3roam;

- B YCHIill (TONOCOBIiH) (pOpMi IijJ] Yac 3aMOBJICHHS BiIMOBITHAX OaHKIBCHKHX MPOIYKTIB (TOCIYT) y TeleGOHHOMY pexuMi
ILIIIXOM OJJHO3HAYHOI MO3UTHBHOI BiIIOBI/II Ha 3anMTaHHs mpaniBHuKa KoHTakT-1IeHTpy BaHKy;

- Yy ENeKTPOHHIH (opMi NUIIXOM TPOCTABICHHS BIIMITKH MPO HAJaHHA 3roJu Npd O(OPMIICHHI 3asBKH Ha BiJIIOBiIHI
0aHKIBCHKI IPOYKTH (IIOCITYTH) B €IEKTPOHHOMY BHTJISII.

18.6. Bauk inpopmye Kiienra npo e, 110 BiH Mae 3B’s13KH 13 criopinHeHuMu ocodamu rpymu «DCHy, a KiieHt ycBigomiroe ta
3rofieH 3 TuM, 10 Oyap-ska iHdopmalis, orpumaHa bankoM crocoBHo KiieHTa, MOXe BUKOPHUCTOBYBAaTHCh TakuMu ocobamu. bank Ta
criopinHeHi ocobu rpynu « DCH» HecyTh BiJNOBigaIbHICTh 32 HE3aKOHHE PO3roJiomeHHs KoHpineHuiiHoi indopmarii npo Kiienta tpetim
0c00aM BiMOBIHO 10 YHHHOTO 3aKOHOIABCTBA YKpalHH.

18.7. bank indopmye Kmienra mpo te, mo bank Bxomuts mo ckimaxy Oankicskoi rpymu «KPEJWUT JHIIMPO», a Kiient
YCBIZIOMIIIOE Ta 3TOJICH 3 THM, 10 Oyab-siKa iHpopMaris, oTpuMaHa Oyap-sKkuM ydqacHHKoM OankiBcbkoi rpynu « KPEJAWUT JHITIPOy, B Tomy
yucii bankoM, crocoBHo KitieHTta, Moke OyTH mepesiaHa TaKUM YYaCHUKOM IHIIMM y4acHHKaM (B TOMY YHCII THM, IO MPUETHAIOTHCS JI0
BKa3aHoi OaHKIBCBKOI rpymu y MaiibyraeoMmy) GankiBcbkoi rpymu « KPEJAWUT JHITTPO» Ta Moke BUKOPHUCTOBYBAaTHUCH KOKHUM YYaCHUKOM

58


https://ips.ligazakon.net/document/view/t211587?ed=2021_06_30&an=780
https://ips.ligazakon.net/document/view/t211587?ed=2021_06_30&an=780
https://kasta.ua/

VHiBepcanbHui H0roBip OaHKIBCHKOTO 00CIyroByBaHHs KiieHTiB — isumunux oci6 y AT «BAHK KPEJIUT JJHITTIPO» (Bepcis 27.1)

6ankiBcbkoi rpymu «KPEJIUT AHITIPO» min wac 3aiificHeHHs cBO€i misutbHOCTI. baHk Ta iHm yyacHukH OaHKiBChKOi rpymu «KPEOUT
JIHITIPO» HecyThb BiAMOBiAaNbHICTh 32 HE3aKOHHE PO3ToJIolIeHHs KoHpixeHuiiHo1 inpopmauii mpo Kitienta TpetiM 0cobam BiJmOBiJHO 10
YUHHOT'O 3aKOHOJABCTBA YKpaiHU.

18.8. KuienT uuisixom ykiaajaeHHs BiamosigHoro JloroBopy mpo HamaHHs baHkiBCbKOI mociyru Ta/abo miAmucaHHs 3asBU-3T0IH
Hazae banky cBiif 6e3ymMoBHHUI Ta O€3BIAKIMYHUNA T03BUI Ta 3roAy Ha HagaHHSA baHKOM iHIIMM HaJgaBayaM IUTATLKHUX MOCIYT iHpopMaIlii,
[0 MiCTUTh OaHKIBCHKY TAEMHHIIIO, KOMEPIIHHY TAEMHHIIIO, TAEMHHMITIO Ha/laBaya MIATHKHUX MTOCIYT, TAEMHUITIO (JiIHAHCOBOT'O MOHITOPHHTY,
TaeMHUIIO (PiHAHCOBOI MOCIIYTH, a TAKOX JIO3BUI Ha OTprMaHHs bankoM Takoi iHpopmarii moao KiieHTa Bij iHIIMX HaJaBaviB IDIATIKHAX
IIOCIIYT Ta Ha 1l BAKOPUCTAHHS.

PO3/1J1 19. MIEPCOHAJIBHI JJAHI

19.1. MignucannsM 3asBu-3rogu abo ykmaxeHHsM JloroBopy mnpo HamauHs bankiBcbkoi mocmyrm KitieHT sk cy0’exT
MIEPCOHAIBHAX JAaHUX:
19.1.1. Hanae cBoto 3rony banky a6o Bu3HaueHoMy bankowm 3rigHo i3 3akoHOM Ykpainu «IIpo 3aXHCT IepCOHAIBHUX TaHUX)

po3nopsAaHuKyY O6a3u nepcoHanpHUX AaHuX (Hami — BI1/1) Ha nepenady Bimomocteit 3 BI1/], y ToMy 4Hcli TakuX, [0 CTAaHOBIIATH OAHKIBCHKY
TaEMHUIIIO, BIATIOBIAHO O BUMOT 3akoHy YKpainu «IIpo 6aHkH i 6aHKIBCBKY IisUIBHICTEY, 0€3 JOAATKOBOTO MMOBiIOMIEHHS baHkoM mpo Taki
nii. [lana 3roga € 6e3ctpokoBoro. KimieHT miaTBepaxye, mo o3HaioMIIeHHH 31 3MicTOM 3akoHiB YKkpainu «IIpo 3aXHCT nepcoHaNbHUX JaHUX)
Ta «[Ipo OaHkM 1 GaHKIBCHKY MisSUTbHICTH» Ta TIOBIAOMIICHUH PO BKIIOUEHHS HOT0 NEPCOHATBHUX TaHUX A0 0a3H MepCcOHANbHUX JaHuX baHky
«Kiientn», ta noBizomiennii bankom npo cBoi mpaBa sk Cy0’€kTa NepCOHAIBHUX JaHUX, 00yMOBIIeHI craTrTero 8 3akoHy Ykpaiau «IIpo
3aXHCT MepCcOHATBLHUX MaHux» Bix 01.06.2010 Ne 2297-VI, y tomy urcmi KitieHT Mae nipaBo:

1) 3Hatu mpo JoKeperna 30UpaHHS, MICIHE3HAXOMKEHHS 0a3u JaHHX, sfKa MICTHTh HOro MEpCOHANbHI AaHi, Il IPHU3HAYCHHS Ta
HallMEHYBaHHs, MeTy OOpOOKM NMEpCOHAIBPHUX JAaHHUX, MICLE3HAXO/PKCHHS BOJIOAUIBLS YU PO3MOPSAHMKA NEPCOHAIBHUX AaHHX abo JaTh
BIJMIOBiIHE IOpYYEHHS MIOJO0 OTpUMaHHS wmiel iH(opMmaiii yMOBHOBaOXCHHM HHUM 0CO0aM, KpiM BHIIQJIKiB, BCTAaHOBJICHHX YHHHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

2) oTpuMyBatd iH(OpPMALio PO YMOBH HAJAaHHS JOCTYITy 10 IEPCOHAIBHUX JaHUX, 30KpeMa iHPOpMAIiIo PO TPETiX 0ciO, IKUM
MepefaloThes HOTro MepCOHANbHI JaHi, 0 MICTATHCS y BIATIOBIIHIH 0a3i mepcoHANPHUX JaHUX baHKy;

3) Ha IOCTYII IO CBOIX MEPCOHAIBHUX JTAHUX, IO MICTSTHCS Y BiMIOBIIHIN 0a3i MepcoHANBHUX TaHUX baHKy;

4) oTpuMyBaTH HE IMi3HINI SK 3a TPUALATH KAJICHIAPHUX IHIB 3 JHS HAJAXOKCHHS 3allMTy, KpIM BHIAJKIB, MepeadaueHux
3aKOHOJIABCTBOM YKpaiHH, BiJIIOBiJb PO T€, YU 00pPOOIAIOTHCS HOTO MepCOHANBHI J1aHi, a TAKOXK OTPUMYBATH 3MICT TAKUX HNEPCOHAIBHUX
JTaHUX;

5) mpex’sSBIATH BMOTHBOBAHY BHMOTY BOJIOJUIBIIO IEPCOHATIBHUX NAHUX 13 3allEPEUCHHSAM MPOTH OOPOOKH CBOIX MEPCOHATBHHUX
JTaHHX;

6) Tmpen’sBISATH BMOTHBOBaHY BHUMOTY LIOAO 3MiHM a00 3HHUIIEHHS CBOIX NEPCOHAIBHUX AAaHUX OyIb-SKAM BOJIOAUIBLEM Ta
PO3TIOPSAAHNKOM IEPCOHATBHUX JaHMX, AKIIO i JaHi 00pOOISIOTHCS HE3aKOHHO YH € HEJOCTOBIPHUMU;

7) Ha 3aXUCT CBOIX NEPCOHAIBHUX JAHUX BiJl HE3aKOHHOI OOPOOKU Ta BUITaAKOBOI BTPATH, 3HUIICHHS, ITOLUIKOKEHHS Y 3B SI3KY 3
YMHCHUM NPUXOBYBaHHSM, HEHaJaHHSIM Y1 HECBOEYACHUM X HaJIJaHHSM, a TAKOXX Ha 3aXHCT B/l HATAaHHS BiJIOMOCTEH, 110 € HEJOCTOBIPHUMHU
YH TaHBOJIATH YECTh, T1IHICTh Ta AUIOBY pemyTarlito (hizuaHol ocobwu;

8) 3Beprarucs i3 ckapramu 11070 0OpoOKH CBOIX MEPCOHANBHHX JAHUX J0 YIOBHOBaXxeHOro BepxomHoi Pamu Ykpainu 3 mpas
ToAWHH 200 110 CYAY;

9) 3acToCcOBYBaTH 3aCOOU MMPABOBOTO 3aXUCTY Y pa3i MOPYIICHHS 3aKOHOJABCTBA MTPO 3aXHCT MIEPCOHANBHUX JTaHHX;

10) BHOCHTH 3aCTEPEXKECHHS CTOCOBHO 0OMEKEHHS IpaBa Ha 00p0oOKy CBOIX MEPCOHANBHUX NAHUX i Yac HaJaHHS 3T0.IH;

11) BigkiuKaTH 3rogy Ha 0OPOOKY MEPCOHANBHUX JTaHHX;

12) 3HaTH MexaHi3M aBTOMaTHYHOT 00pPOOKH epCOHAIBHUX JTaHUX;

13) Ha 3aXKCT Bii aBTOMaTH30BaHOTO PillIeHHs], 1[0 Ma€ I HbOTO MPAaBOBI HACIIIKY.

Basu nepconansHux nanux banky «KiieHTH) 3HaX0QUThCS 3a MicLe3HAaXO/DKeHHSIM baHKy, a Takox 3a agpecamu: M. J[HIIpo, BYIL.
BockpeceHncbka, 17, M. Kui, Byin. [Tapkosa gopora, 16A, m. Kuis, Byn. Kypeniscbka, 21 A, BipTyanbHuUil 1IeHTp 00poOku nanux «GigaCloudy,
110 3HaxoauThes B M. KuiB Ta M. JIbBIB Ta Ha cepBepHiil iHppacTpykTypi Microsoft Azure Ta Amazon Web Services.

19.1.2. Hapmae 3romy Ha 30epiranHs BaHKOM CBOiX MEepCOHANBHUX NAHUX MPOTATOM CTPOKY, BU3HAUEHOTO 3TiMHO 3 BHYTPIIIHIMH
JOKyMeHTaMH baHKy Ta YMHHMM 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCIHIi, ale He OOMEKXYHuHCh UM, IlepenikoM TOKYMEHTIB, IO
YTBOPIOIOTECS Y HistmbHOCTI HamioHampHOTO OaHKY YKpaiHu Ta OaHKiB YKpaiHu, i3 3a3Ha4eHHSIM CTPOKiB 30epiraHHs, 3aTBEpKEHUM
noctanoBoto [Ipasninas HamionaneHoro 6anky Ykpainu Bix 27.11.2018 Ne 130.

19.1.3. Hapmae bauky 103Bin Ha 0OpoOKy (y ToMy 4HcIHi 30MpaHHs, peecTpalio, HAKOMYEeHHs, 30epiraHHs, aJanTyBaHHs, 3MiHY,
TIOHOBJICHHSI, BAKOPUCTAaHHS, MMOMINPEHHs (PO3MOBCIODKEHHS, pealti3alito, nepeaady Oyab-skiil Tperiit 0co0i), 3He0COONCHHSI, 3HUILCHHS),
HOTro MepcoHabHUX JTaHuX 0e3 KOIHUX 00MeXeHb, 30KpeMa 3 METOI0:

- peanizariii baHkom cBoix npaB Ta 0060B’sI3KiB y cdepi rocrnogapchKuxX BiTHOCHH, aAMiHICTPATUBHO-IPABOBHX, IOJATKOBHX BiTHOCHH,
BiTHOCHH y cepi OyxrantepchbKoro oOMiKy, BiTHOCHH y chepi Oe3nmekw, ynpaBliHHA KPEIUTHUMH PU3WKAMH, BKIFOUAIOUH CTpaxXyBaHHS
cy0’€KTIB KpEIUTHUX NIPABOBITHOCHH Ta IXHBOTO MaiiHa, HagaHHsI baHkoM OaHKIBCHKHX Ta iHIIUX (D IHAHCOBUX MOCIYT, iHITUX BiTHOCHH, 11O
BHUMaraioTb OOpOOKM IIepCOHATBHUX NaHUX Ta MAalOTh HAa METi pealizamiio mojoxeHb lluBinmpHOTO KOnmekcy Ykpainu, I'ocmomapcbkoro
KoJiekcy Ykpainu, 3akony Ykpainu «IIpo GaHkM Ta GaHKIBCHKY isUTBHICTEY, 3akoHY YKpaiHu «[Ipo 3amoGiranHs Ta IpoTHAIIIO Jeramizanmii
(BiIMMBaHHIO) JI0OXO/IiB, OJICP’KAHUX 3IOYMHHHUM IUIIXOM, (piHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOro
3HULICHH», 3akoHy Ykpainu «[Ipo puHKM KamiTady Ta OpraHizoBaHi ToBapHi puHKH», 3akoHy Ykpainu «IIpo ¢iHaHCOBI mociayru ta
¢inancoBi komnaHii», 3akony Ykpainu «IIpo opranizamnito ¢popmyBaHHs Ta 00iry KpeaUTHUX icTOpii», 3akoHy Ykpainu «IIpo nemnosutapry
cucTteMy YKpaiHW», IHIIMX aKTiB YMHHOTO 3aKOHOJABCTBA YKpaiHM; a TakoX A 3a0e3MeucHHs BeIeHHs/30epexeHHs HeoOXiTHol
CTaTHCTHYHOI iH(OpMaIlii, TOTpUMaHHI BUMOT YMHHOTrO 3akoHomaBcTBa, Cratyry AT «BAHK KPEJUWUT AHIIIPO» Ta BHYTpimHIX
JIOKYMEHTIB BaHKy mpu yknanaHHi, peecTpallii, BAKOHaHHI Ta CyNnpoBO/UKeHHI JloroBopy, 3abe3medeHHs isuibHOCTI baHky, 3axucty ioro
IpaB Ta iHTepeciB, peanizamii baHkoM cBoiX mpas, nependadeHnx Ta/abo MoB’ 13aHuX 3 JOrOBOPOM.

19.1.4. Hapmae cBoro 3romy Ta n03BiT baHKy mepenaBaTé MepcOHaNbHI JaHI y TOMY YHCII, ajieé HE BUKIIOYHO, PO3MOPSIHIKAM
(mignpueMcTBaM, yCTaHOBaM i OpraHi3amisM ycix (GopM BIAaCHOCTI, OpraHaM AEpXKaBHOI BIIaJ YM OpraHaM MICLIEBOIO CaMOBpSIyBaHHS,
¢bizuuHIM 0cobaM — MiAMPUEMIIIM, SIKUM HaJgaHo abo Oyne HamgaHo mpaBo bankom abo YMHHHMM 3aKOHOAABCTBOM OOPOOISITH MEpPCOHAIbHI
JlaHi), apxiBHUM YCTaHOBaM Ta iHIIMM ocobaM, 10 HaxaroTh baHky mociyru 30epiraHHs iHpopMarii Ta JOKYMEHTIB i TOB’s3aHi 3 UM
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TIOCIIYTH; aKmioHepaM Ta adiniiioBanuM ocobam banky Ta ocobam, IO MalOTh ICTOTHY y4acTb y banky abo 31iliCHIOIOTH KOHTPOJIb Haj
bankowm; mpodeciiinuM pagHukam baHky, 30Kpema ayauropam, Oyxrairepam, ajBokaram, ropucram; VISA International, MasterCard
Worldwide Ta AT «Ilepmmit Ykpaincekuit Mixxuapoauuit bank», KpeauTaum nocepeanukam, 3 sikuMu criBnpaiioe bank, ta/abo iHImmm
ocobaM, sKi HaJalOTh BIAMOBIAHI MOCIYTH (BHKOHYIOTH poOOTH) st banka Ta/abo KpenuTHHX MmocepeqHHKIB, MPUBAaTHUM 0CO0aM Ta
opraizamisiM A 3a0e3ledyeHHs BUKOHAHHS HUMH CBOiX (yHKUiH abo HagaHHS mociayr baHKy BiANMOBIOHO MO YKIAACHUX MK TaKUMH
ocobamu (opraHizamismu) Ta baHkoM 10roBopiB y Tilf Mipi, y skii baHk BBakaTnme Iie HeoOXiTHUM ab0 GaXkaHUM I 3[IMCHEHHS IpaB Ta
3abe3neyeHHs iHTepeciB banky.

19.1.5. Hazae cBoto 3rofy Ta 03B omepaTopy MoGinbHOro 3B'si3Ky, banky ta ACOLIIALT (https://www.ema.com.ua/about/),
BlacHHKY Ta ydacHnkamM EMA Anti Fraud Hub (AFH), depe3 sxmii mpoBOIUTBCS MDKrasy3eBHH OOMIH NaHHMH Ta iX TpaH3HT i3
3acrocyBanHsAM API - Ha 00poGnenHs iHpopMarii mpo HagaHHs Ta oTpuMaHHs KilieHTOM TelekoMyHiKaliitHuX, 6aHKIBChbKHX, (hiHAHCOBHX
Ta CyMyTHIX ITOCIYT, 3 MeTOI0 oTpuManHs Kitienrom mocnyr baHky, BUSBICHHS, TPOTHAIT, PO3CITiAyBaHHs Ta 3amo0iraHHs BUIA KiB/BUIaAKaM
nraxpaiictsa mpu orpumanHi Kitienrom nocnyr banky.

19.1.6. [linTBepmKye, M0 MEPCOHANBHI NaHi TpeTix ocid (B TOMy 4HCHi, ajle He BHUKIIOYHO, KOHTAKTHHX OCi0, WieHiB ciM’i
Kuienra, IIpencraBrukiB KiieHTa, IiIOBUX MapTHEPIB, IHIMX (Qi3MYHUX 0Ci0, sIKi MaloTh BigHOmeHHS no Kiienra), siki Hamani Kiientom
Banky, mictsaTecst B JloroBopi Ta/abo IHIIMX JOKyMEHTaX, HaJaHWX BaHKy y 3B’S3Ky 3 yKiIaieHHAIM a0o BHKOHaHHSIM Jloroopy, abo
chopMOBaHi UM OTpUMaHi y miporieci odciyropyBanHs KitieHTa 4u 31iliCHEHHS omepalliii, 3 METO0 HaJlaHHS 0aHKiBCHKUX, IHIIUX (DiIHAHCOBUX
TIOCITYT, 3/1ifiCHeHHS 1HIIO1 MisTbHOCTI baHKy, 3a0e3me4eHHs IKocTi 6aHKIBCEKOT0 00CIIyroByBaHHS 1 6e3nekH IisutbHOCTI baHKy, miaroToBkn
Ta MOJAHHA CTATHCTHYHOI, aAMIHICTPAaTUBHOI Ta 1HIIOI 3BITHOCTI, BHECEHHS NEPCOHATIBHUX AAHUX JI0 PEECTPIB, OIOPO KPEAUTHUX iCTOPIH,
HanpaBJeHHs MOBIIOMIICHb, 311HCHEHHS MIPaB, BUKOHAHHS 00OB’S3KIB 1 3aXUCTy MpaB baHKy, BUKOHAHHS BUMOT 3aKOHOZABCTBAa YKpaiHH,
EKCTEPUTOPIAIbHUX MIPABUII, BHYTPIIIHIX JOKYMEHTIB Ta MOMITHK baHKy, a Tako)X 3 METOI0 BUKOHAHHS CaHKIIMHUX a0o0 IHIIUX 3aXOIiB Y
cdepi KOMIUIAEHCY, (IHAHCOBOTO MOHITOPUHTY, B TOMY 4ucii caHkiii CiyxOu KOHTpousro 3a iHozemuumu aktuBamu CIIA (OFAC),
BukoHaHHs BUMOT FATCA, BIMOT 3aK0HOAaBCTBa PO 0OMiH iH(popMaIi€to Mpo (piHaHCOBI paxyHKH TOILO) HaJlaHi BUKIIIOYHO 3 TOTIePeTHBOT
3rOfM TakuX oci0, sika Oyna HajaHa TakuMmu ocobamu KimieHTy, i € JOCTOBIpHHUMH, Ta MOXYTh OyTH 00poOieHi Ta BUKopHcTaHi baHkom
BIAMOBIZHO 10 BUMOT YMHHOTO 3aKOHOJAaBCTBa YKpaiHH, a y pa3i BHsBIICHHS (akTy HamaHHsS KiieHTOM HempaBIMBOI/HEIOCTOBIpHOT
iHpopmanii bank mae npaBo crarayTH 3 KitieHta Bci BUTpaTH, ITOB’sI3aHi 3 YCYHEHHAM (akTy Takoro nopymeHHs. KiieHT rapanrye, mo BiH
Mae TpaBo Ha nepepady baHky mepcoHaNbHUX AaHHX 3a3Ha4eHUX Oci0 1 HagaHHS Takoi 3roAd Bix iX iMeHi. Kimi€HT Mae mpaBo JOMOBHHUTH
Mepetik TpeTix ocid Ta/abo iX mepcoHaNbHUX JaHUX, 10 MogaBaBcs 10 banky B mpoueci ykinageHHs JoroBopy, IUITXOM MTOJaHHS OKPEMOTO
MMICBMOBOTO 1H()OPMALIITHOTO MOBIOMIICHHS PO Niepeiady NEePCOHATBHUX JAaHUX TPETiX 0cib 3a popMoIo, BCTAaHOBIEHOI baHKOM.

19.1.7. Hapmae cBorwo 3rogy Ha 3pilicHeHHs baHkoM BiicTe)keHHS Treomo3umii/ reonokamii (BH3HA4eHHS TreorpadiyHoro
posrairyBaHHs), ineHTHdiKaiiHOl iHpopmanii (IP-axpecy, uppoBHil BiTOHTOK NPUCTPOr) MOGLTBHOTO TenehoHy/iHIIIOTO eNIeKTPOHHOTO
npuctporo KiieHTa, 10 BUKOPHCTOBYETHCS B Ipolieci oTpuMaHHs nociayr banky B mepiox aii JloroBopy, 3 MeToro HaJaHHsS OaHKIBCBKHX
nocityr 3a JJoroBOpoM, MOHITOPHHTY IaXpalChbKHX, PU3NKOBUX OaHKIBCHKUX OIeparii, a TAKOXK B paMKax IPOBEJICHHS 3aX0iB 3 MOTAIICHHS
3aboprosanocti Kiienra nepen bankom.

19.1.8. [ligTBepmKye, M0 BiH MOBIAOMIICHHUH, IO BOJOIUIBIEM MEPCOHAIPHUX NaHUX € BaHK, a TakoX Mpo CKIAA Ta 3MICT
310paHUX MEPCOHANBPHUX NaHWX, METy 300py MEpCOHAIBHHUX NaHWX Ta OCi0, SKUM MEpelaloThcs MEPCOHANBHI JaHi, MPO BKIIOYCHHS
MEPCOHANBHUX AaHUX 10 0a3H MEPCOHATIBHUX NAHWX KITi€HTIB baHKy, a Takoxk, 3000B’S3y€TbCS y MOPSIKY Ta CTPOKH, IO mependadeHi
3aKOHOAABCTBOM, MPOiH(POPMYBATH TPETIX 0Cid (B TOMY YHCIHi, ale He BUKIIOYHO, KOHTAKTHHUX 0ci0, wieHiB ciM’1 Kimienra, [IpeacTaBHuKIB
KitienTa, ninoBux mapTHepiB, iHIMUX (i3WIHUX 0Ci0, sIKi MalOTh BigHOMIEHHs Mo KitieHTa, mepcoHanbHi gaHi skux HanaHi Kimienrom banky,
MicTATbCs B J[oroBopi Ta iHIIMX JTOKyMeHTax, HagaHux baHky y 3B’s13Ky 3 ykiaaeHHsAM abo BUKoHaHHsM JloroBopy, abo cdopmoBaHi uu
oTpuMaHi y nporieci oociyroByBanHs KitieHta um 31ifiCHeHHs onepaiiit) mpo nepeiady iX mepcoHaNbHUX AaHHMX 10 baHky.

19.2. Binomocri npo KiieHTta, noB’si3aHNX 3 HUM 0Ci0, WiIeHIB ciM’1, poiUiB, HOPYIHTEIiB, IIIOBUX MapTHePIB Ta [IpeacTaBHUKIB
Kiienra BimoOpakeHi y JoroBopax, IOKyMEHTax IOPHIMYHUX CIpaB Ta iH(QOpMamiiHMX (aBTOMAaTH30BaHWX) cUCTeMax baHKy, €
MEPCOHANBHIMHU JTAaHUMH, MO0 OOpoONsAroThes y 0a3i mepcoHanpHUX AaHux «KumieHTm». 3okpema, y Takiii 0a3i MepcOHATBHUX AaHHUX
00pOOIAIOTHCS BiIOMOCTI TIPO:

- TIpi3BHIIE, iM’s Ta IO OATHKOBI Cy0 €KTa;

- TACTIOPTHI JaHi (BKIFOYAIOYX TPOMASTHCEKI Ta 3aKOPAOHHI MMACTIOPTH, MOCBIAKHA HA TOCTIHHE UM THMYacOBE MPOKUBAHHS Ta 1HII
JIOKYMEHTH, 1110 TIOCBITYYIOTh 0CO0Y Ta MOXKYTh OyTH BUKOPHUCTaHI Ha TepUTOpii YKpaiHU JyIsl yKJIaJIeHHs IPaBOYHHIB);

- TPOMAISTHCTBO (MiJIaHCTBO) ab0 BiICYTHICTh BiMHOIICHHS 10 TPOMasHCTRA (ITiAIaHCTBA);

- PE3U/IeHTHICTH Cy0’€KTa;

- 3pa30K BJIACHOPYYHOTO IiIHCY;

- craryc 0co0u, siKa 3aiiMaETHCS HE3aIeKHOI0 MPOQeCiiHOI0 AiSUTBHICTIO, a00 (i3ndHOT 0COOH — i IIPHEMIIS;

- BIK;

- CTarth;

- JaTy i Miclie HapoKEeHHS;

- Miclie MOCTIHHOTO MPOXKUBaHHS 200 THMYACOBOTO MepeOyBaHHsI, CTPOK MPOKUBAHHS,

- Micue peectparii;

- peectpauiiiHuii HoMep 00JIiKOBOT KapTKH IJIaTHUKA MOAATKIB (Y TUX BHIIAKaX, KOJM BiH € B 0COOH);

- colLiaJbHHUM CTaTyC;

- cIMeHHUI CTaH;

- cKiaj ciM’i Ta KiIbKICTh YTPUMAHIIIB, IPI3BHIIA, iIMEHa, TT0 0aTHKOBI TaKKMX 0Ci0, iXHi CTaTh, BiK, MiCIIe peeCTpallii Ta MPOKUBaHHS,
KOHTAaKTHI JIaHi;

- KOHTaKTHI ocoOu (TIpi3BHIIa, iMEHa, M0 0aTbKOBI TakuX 0cCi0, IXHI JaTH HApOIKEHHs, HOMEpHU Tele(OHIB, aIpecH eNeKTPOHHOT
HOIITOBOT CKPHHBKN);

- mpodeciro, cnemnianizamito, KBamidikaiiHui knac;

- poboumii cTax Ta Miciyl podoTH;

- BIJIHOIIGHHS J10 BifiCbKOBOTO 000B’SI3KY;

- CTaH 3JI0pPOB’S B 00CS31, KU Cy0’ €KT HAACTh JOOPOBLIBHO;

- OCBITY (BKJIFOYAIOYM BUYCHI 3BaHHS, KypCH ITiIBUIICHHS KBTI (iKaIii TOII0), BOJIOIHHSI MOBaMHU;

- HAasBHICTb NPaB KePyBaHHs TPAHCIOPTHUMH 3aCO0AMH Ta CTa) KepyBaHHS;

- mocany;
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- 300paxxeHHs (poTo, BiZico) Ta 3BYKO3AITHUC;

- Homepu TenedoHIB (pobounMx Ta OCOOMCTHX CTalllOHAPHUX Ta MOOUIBPHHX), aAPeCy eJICKTPOHHOI MOIITOBOI CKPHHBKH
(KopHopaTHBHOI Ta 0COOUCTOT), (hakc TOIIO;

- aJpecy po3TallyBaHHSI poOOYOTo Micus;

- pO3Mip OCHOBHOI Ta JOJATKOBOI 3apO0ITHOI IIaTH, peMii, OOHYycH, 1HII JOXOAH;

- pekBi3uTH GaHKIBCHKUX PaxyHKIB, yHiKaJIbHI iJeHTH(DIKaTOpH Ta/abo HoMepn EeKTpoHHUX MIaTiXHUX 3ac00iB;

- reorno3uiiii/reonokanii, ineHTudikaniiiny ingopmanito (IP-aapecy, undpoBuii BigOUTOK IPUCTPOO) MOOLILHOTO TeaehOoHy/iHIIOro
@JIEKTPOHHOTO NPHUCTPOIO Cy0’€KTa;

- igeHTHQiKytoui naHi koHTpareHTiB KirieHTa, yHiKaumbHI ineHTH(ikaTopu Ta/abo HOMepH EneKkTpoHHHX IDIATDKHUX 3aco0iB
KoHTpareHTiB KiieHTa, aHi HajaBaya IUIaTLOKHUX TMOCTYr KoHTpareHTa KitieHra, siki ctanu BinoMi banky y 3B 53Ky 3 HamaHHAM KiieHTy
HOCIIYT;

- LiHHE MaiHO, 1[0 3HAXOIUTHCS Y BIACHOCTI (CHIBBIACHOCTI) Cy0’€KTa, HOro XapaKTepHCTUKH Ta peecTpauiiiHi JaHi;

- pPO3Mip YacTKH y KamiTaii IOpUANYHHUX 0Ci0, MOB’s3aHKX Ta adigiifoBaHUX 3 HUMH OCi0, iH(OpMALlis PO KiNBKICTh Ta PEKBI3UTH
[IHHKX MarepiB, SKUMH BOJIOI€ CY0 €KT;

- JIaHi, 110 BUMArarThCs 3aKOHOJaBCTBOM Y cepi 31ilicHeHHs (hiHAHCOBOTO MOHITOPHHTY, 3 THX, III0 HE HABE/ICHI BUIIIE;

- iHII BIOMOCTI, MeTa OOpOOKM SIKMX CIIBIIAJla€ 3 METOI OOpOOKH IepCOHANBHHX JaHUX, Ta sKi OyayTh HamaHi cy0’€KTOM
caMocCTiiiHO ab6o oTpuMmaHi bankoM y nporieci 6aHKIBCHKOTO 00CITyrOByBaHHS.

VY Oynp-KOMY BHIAJKY, CKIad Ta 3MicT 3i0panux npo KiieHta baHKoM mepcoOHaNbHHUX JAaHUX MICTUTHCS y MEPBHHHUX JKepenax
BigoMmocTeii mpo KiieHTa, 30kpemMa y BUZaHUX Ha HOTo iM’s1 JOKyMEHTaXx, MiANMCaHuX HAM JOKyMEHTaX, BITOMOCTSIX, 110 KirieHT HagaB banky
mpo cebe.

19.3. V Bumaaky, sKIIO HagaHHs Oyab-skoi BaHKIBChKOI mociyru mnepenbadae mpoBeaeHHs bankoM OioMeTpuuHoi imeHTH}ikarii
o0muyust Ta/abo BimOWTKIB manbiiB KiieHTa, Taka OioMeTpuuHa ineHTUGIKaIlsS BiIOYBAE€ThCS NUILIXOM 3MiHCHEHHS baHkoM 3amucy
OlOMETpUYHHX NaHWX 00nMy4s Ta/abo BinOWTKIB mamibiiB KiieHta 10 GioMeTpuuHOi cuctemu ineHTudikamii banky. KonkpeTHuil crmocio
3anKCy BU3HAYa€ThCsl BaHKOM Ta 3alIeXUTh BiJl TEXHIYHUX MOXIIUBOCTEH baHKy.

SIKimo HajaHHA BiAMOBIMHOI BaHKIBCHKOI MOCIyru nependavyae npopeacHHs bankoM GiomeTpuvHOi ineHTH}iKamii oOuuads Ta/ado
BinOuTkiB manbmiB KiieHrta, mumssxoM ykimaaeHHs BinnosigHoro JloroBopy mpo HazanHs bankiBepkoi mocmyru KitieHT Hamae Baky cBiit
0e3yMOBHUI Ta OE3BINKIMYHUI TO3BII HA OTPUMAaHHS Ta 0OpoOKy (30mpaHHs, 30epiraHHs, BUKOPUCTAHHS, HAJaHHS, PO3IIOBCIOUKEHHS Ta
MOIIMPEHHs) O1I0METPUYHIX JaHUX 004 Ta/abo BinOUTKiB manbuiB KiieHTa muis HaganHs BiamoBinHoi baHkiBchkoi mocmyru KitieHty Ta
y BUMaAKax/Iuis Linei, mependadennx posainamu 18 ta 19 YIBO.

PO3A1J1 20. 3BACTEPEXXEHHS ITPO HEJJOBPOCOBICHY AIAJBHICTH

20.1. Ilpu BuKOHaHHI CBOIX 3000B'13aHb 3a JloroBopom Ctoponw, ix IIpexcTaBHuKkH, a Takox adiynifioBaHi 0COOM Ta MpaliBHUKKA
banky:

a) He BUIUIAYYIOTh, HE POIOHYIOTh BHIUIATHTH 1 HE JO3BOJSIOTH BUILIATY OYAb-SKUX TPOIIOBHX KOLITIB a00 LIHHOCTEH, MPSIMO YU
OTIOCEPEIKOBAHO, OyIb-SIKUM 0c00aM JUIs 3iHiCHEHHS BIUIMBY HA Jii YH PIICHHS UX 0Ci0 3 METOI0 OTPHMAaHHS OYyAb-SKUX HETPaBOMIpHUX
MepeBar 4u JOCATHEHHA OyIb-sIKMX HEMPAaBOMIpPHUX IIJICH;

0) HE BUMHAIOTH JIiH, 10 KBai(iKyIOTHCS YMHHUM 3aKOHOJAaBCTBOM Y KpaiHH SK JaBaHHA/OTPUMaHHA Xa0apa, KOMEpUiiHUN TiIKyTI,
a TakoX (B) HE BUMHSIOTH AiH, 10 MOPYLIYIOTh BUMOTH YHHHOTO 3aKOHOJIABCTBA YKPAiHH Ta MDDKHAPOHUX aKTiB PO MPOTUIIO Jieraizamil
(BiIMMBaHHIO) TOXO/IIB, OJICP’KAHUX 3ITIOYMHHHUM LUIIXOM, (hiHAHCYBaHHIO TEPOpU3MY Ta (iHAHCYBaHHIO PO3MOBCIOJDKEHHS 30p0OI MacoBOTo
3HUIICHHS.

20.2. CtopoHH 3000B'3yI0TCSI ZOTPUMYBATHCSI BUMOT aHTUKOPYIIIHHOTO 3aKOHOIABCTBA 1 HE BXXMBATH JKOJIHMX [, SIKI MOXYTb
MOPYIINTH HOPMH aHTHUKOPYIIIHHOTO 3aKOHOJABCTBA, y 3B'A3KY 3 BHKOHAHHSIM CBOiX mpaB abo 000B'SI3KiB 3rigHO 3 JloroBopamm, y TOMy
YHCIi, aJie He 00MEXYIOUHCh, He POOUTH NMPOTIO3HIIiH, HE CAaHKIIIOHYBAaTH, He OOIIITH Ta HE HaJlaBaTH HETIPaBOMIpHY BHT'OJY B TPOIIOBiif a0
Oymp-sikiHt iHIIi# popmi GizmaHIM ab0 FOPUIUIHIM 0c00aM (Y TOMY YHCIIi, aJie He 0OMEKYIOUHNCh, IPUBATHUM ITiIIIPHEMCTBAM, OpPTaHi3alisam,
opraHaMm Jiep>KaBHOI BIIaI Ta CaMOBPSITyBaHHs, YCTAHOBaM, JIEp>KaBHIM CITy>KOOBIISIM) a00 iX MpeICTaBHUKAM, a TAKOX HE BUMHATH it a00
0e3IIsIIBHOCTI, B TOMY YHMCJIi, ajle He BUKJIIOYHO, 3 BUKOPHUCTAHHSIM HAJIaHUX iM IIOBHOBa)KEHb B iHTepecax Ti€l 4 IHIIOI CTOPOHHU Ta/abo B
iHTepecax TpeTix ocib Bcyneped iHtepecam CtopiH abo onHiel i3 CTopiH.

20.3. YV pasi nopymenus CTOpoHOIO 3000B's13aHb YTPUMYBAaTUCS Bijl BUIE BKa3aHUX 3a00pOHEHUX [iif, iHma CTOpoHa Mae MpaBo
po3ipBaTi Oynb-sKuii ykiaaeHuit JJorosip B 0THOCTOPOHHBOMY TIOPSAKY ITOBHICTIO 200 B YaCTHHI, HaIiCIABIIH MMCbMOBE TIOBIJOMIICHHS TIPO
po3sipBanHs JloroBopy Ha IOpHIMYHY/TIOIITOBY aapecy iHmoi CtopoHu. B oMy Bumazaky BiamoBigHuii J[oroBip BBaXaeThes pO3ipBaHUM
yepe3 10 kajeHZapHUX IHIB 3 JaTH BiATPaBICHHS BiAMOBITHOTO TMOBiIOMIIEHHS Ipo Horo posipeaHHsA. CTOpoHA, 3 4Mel iHINIaTUBU OyIo
po3sipBano JIoroBip BiAMOBITHO O TOJIOKEHB IIBOTO PO3ALTY, Ma€ IIPaBO BUMAraTH BiIIKOAYBaHHS pealbHOTO Ta/ab0 MOTEHIIIHOTO 30UTKY,
[0 BUHHUK B Pe3yJIbTaTi TAKOTO pO3ipBaHHs, pH IIboMy 30uTkH CTOpOHI, o mopymmmia Bka3zaHi myHKTH Y IBO, He BiIIIKOZOBYIOTHCS.

20.4. Croponu npuiimatoth Ha cebe 3000B's13aHHs HeraiiHo (ayie He mi3Hime 1 PoGouoro mHA 3 MOMEHTY BHSBIICHHS BHIIAJIKY)
iHpOpMyBaTH O/Ha OIHY MPO (aKTH BUMAAKIB (B TOMY YHCII NOTEHLIHHMX), 3a3HayeHux B 1m.20.1 Ta/abo m.20.2, nuisxoM HampaBlIeHHS
iH(popMaLiitHOro MOBiTOMJICHHS Ha eJ1eKTPOHHY noiuty CTOpOHH, IPOTH K0T OYJI0 HANPABICHO MOPYIICHHS, @ TAKOX Y MOPSIIKY 1 TEpMiHH,
noropkeHi CropoHamu, Hajatu CTOPOHI, CTOCOBHO sIKOT BiIOYJIOCS MOPYLIGHHS, BIMOBIIHI TaHi i Joka3u. 3i ctopoHu baHKy eneKTpoHHOI0
anpecoto momrtu € compliance@creditdnepr.com. ¥V pasi HemoximBocTi moBinomieHHs Kili€HTa €NEKTPOHHOK MOMITOK (BIACYTHICTBH
aKTyaJIbHOI eJIeKTPOHHOT NOMTH ToIo) baHk Hampasiiste MOBITOMICHHS OJTHHM i3 cIIoco0iB, 3a3HaueHNX y myHKTi 2.7.4.8 Y IBO.

PO3/1JI 21. TIPABA TA OBOB’SA3KHN CTOPIH

21.1. BAHK MAE€E ITPABO:
21.1.1. BwurpeOyBaru Big Knienta:

- JOKYMeHTH Ta iH(popMariito (odiliiHi J0KyMeHTH), HeoOXiaHi as 3nilicuenHs HanexHoi nepesipku Kiienta (y Tomy umcri
Inenrudikanii, Bepudikarii Kiienta ta ioro IlpencraBHukiB), BCTaHOBICHHS(PO3YMiHHS)/ 3°ICYBaHHS METH Ta XapakTepy
JIJOBHX BigHOCHH abo mpoBeeHHs (iHaHCOBOT omeparlil, MOHITOPHHTY AiJIOBHX BiJHOCHH Ta ¢iHaHCOBHX onepauii Kiienra, mo
3MIHCHIOIOTBCS y TIPOIIECi TaKUX BIIHOCHH, IIOJO BiAMIOBITHOCTI TakWX (hiHAHCOBHX orepaliili HasBHIA y banka iHpopmarii mpo
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Kuienra, iforo misnpHiCTH Ta pH3UK (y TOMY 4YHCIi, B pa3i HEOOXITHOCTi, PO JPKEPENOo KOIITIB, MOB'I3aHUX 3 (HiHAHCOBUMHU
oreparlisiMi), a TAKOXK JUIsl HAJISKHOTO BUKOHAHHS baHKOM iHIINX BUMOT 3akoHOaBcTBa y cdepi [IBK/DT;
- JIOKyMEHTH Ta iH(popMalito, HeoOXiaHi 1 3aiiicHenHs HanexHol kommiekcHoI nepeBipku PaxyHKiB, B TOMy 4Hcii ieHTH}IKaLii
B 11X BukoHaHHs BuMor FATCA, 3arasneHoro cranmapty 3BitHocti CRS;
- JOKyMeHTH Ta iHdopmallito, HeoOXiAHI s BU3HAUSHHs HassBHOCTI/BifcyTHOCTI y KitieHTa 3B’s3KiB i3 JepiKaBoo, IO 3iHCHIOE
30poiiHy arpecito IpoTu YKpainu;
- iHmy iHpopMamilo, JOKyMEHTH a00 BiOMOCTI BIATIOBITHO 1O BHMOI 3aKOHOJAaBCTBa YKpaiHH, yMOB J[OroBOpy, BHYTpILIHIX
JOKyMeHTiB baHky 3 muTaHp iHaHCOBOTO MOHITOPUHTY, @ TAKOX JUISl HAJIGKHOT'O BUKOHAHHS BaHKOM IHIIMX BUMOT 3aKOHOaBCTBA
y ctepi [IBK/DT.
3amuT MO0 OTPUMAaHHS JOKyMeHTIB/iH(popMallii, 3a3HaYCHHUX B IIbOMY ITYHKTI, Moxe OyTu Hagauuii KitieHTy nuisxom:
- BpyueHH: KnieHTy 0co0HCTO Il MiINHC MHCEMOBOTO HOBIZIOMIICHHS;
- mepedayi MUCHMOBOTO IOBIJOMIIEHHS B YCTaHOBY IOIITOBOTO 3B’A3KY IUIA BiAINIpaBIECHHS Ha moIITOBYy aapecy Kuienra (dakr
BiJNPaBICHHS MiATBEPAKYETHCS MIOMITOBUM PEECTPOM);
- HampaBJeHHS INHCEMOBOTO IIOBIJOMICHHS Ha NOIITOBY anpecy Kirienta (dakT BimmpaBieHHS MHiITBEPKYETHCS IOIITOBUM
peectpom);
- HampasueHHs KiieHTy ncTa Ha eNIEKTPOHHY afpecy;
- HanpasneHHs KimieHTy TeKCTOBUX MOBiTOMIIEHb.
21.1.2. He suxonyBaru [Inarixui incTpykuii Kitienta Ha npoBenents [lnatikHux onepaniii y BUMaakax:
- BHSIBJICHHS IOMMJIKH y TITaTDKHUX PEKBI3UTAX;
- 3anoBHeHHs [InaTixkHOT 1HCTPYKLIT 13 MOPYIIEHHSIM BUMOT 3aKOHOJIaBCTBA Y KpaiHu;
- BimMoBH KitieHTa Big HamaHHS a00 MpH HAJaHHI HETIOBHOTO MEpeNiKy AOKYMEHTIB Ta/abo o0cary iHdopMarii, o0 BUMaraoThCs

- skmo [TnarixHa iHCTpyKIist Ta/abo ii BuKoHaHHs bankom cynepedarts a0o 3a00pOHEH] 3aKOHOJABCTBOM Y KpaiHH;

- skmio [TnatikHa iHCTpyKItisi KilieHTa BUKIIMKaEe Mig03pH y Jieramizamii (BiIMHBaHHI) JOXO/IB, OJCPKaHUX 3JIOYMHHUM IIUIIXOM,
(iHaHCyBaHHI TepOpU3MY 4H (hiHAHCYBaHHI PO3MOBCIOKEHHS 30poi MAaCOBOTO 3HMILCHHS Ta/ab0 MICTUTB iHIUKATOPH MiI03PIIOCTI
BiJIIOBITHO JI0 BHYTPIIIHIX TOKYMEHTIB baHKy, 110 ONHCYIOTh MUTaHHS YIpaBliHHA pu3ukamu y cepi [IBK/DT;,

- sxmo [lnatikHa iHCTpYKIis epeabayae 3aiicHenHs [Imarixao01 onepanii, yaacHUKOM a0 BUTOA00IEPKyBadeM 3a SKOIO €:

a) oco0a, sika BKIoYeHa 1o [leperniky TepopHCTiB,;

0) oco0a, mo aie Big iMeHi a00 3a JOPYUYCHHSIM 0CO0H, siKa BKIIOUeHa A0 [lepeniky TepopucTiB;

B) 0c00a, SIKOIO IPSMO 200 OIIOCEPEIKOBAHO BOJIOIIIOTH UM KiHIIEBUMH OeHedilliapHUMH BIIACHUKAMHU SIKOT € 0c00a, sika BKIIFOUCHA 110

[Mepenixy TepopHCTiB;

- sxmo IlnarikHa iHCTpyKUis mepenbadae mepepaxyBaHHs KOLITIB Ha KOPHCTb 0COOM, 3a3HA4EHOI B CaHKUIHHMX cmuckax Pamu
HalioHaJbHOI Ge3rexu i 000poHN YKpaiHH, O SKOi 3aCTOCOBAHO BiATIOBIHI THIM CaHKUiH. BaHK Mae NMpaBO THMYacoBO NMPU3YHHHHUTH
BUKOHAHHA BCiX [ImaTiXKHMX 1HCTPYKIIN y pa3i OHOBJEHHS TaKUX CAHKIIIHUX CIUCKIB — 10 MOMEHTY BHECEHHS OHOBJICHHX CIHCKIB JI0
IpOrpamMHoOro 3abe3neueHHs baHky;

- sxmo [lnatixkHa iHCTpyKIis mepenbadae 3aiiicueHnsa [lnaTixxHOT omeparii, mpoBeaeHHs sKOi, Ha TyMKy baHKy, mpu3BoauTh abo
MOJK€ MIPU3BECTH A0 MOPYIICHHS HOPM 3aKOHOJAaBCTBAa YKpaiHH Ta/a00 3aKOHONABCTBA 3 MPHHIUIIOM EKCTPATEPUTOPIaIbHOCTI;

- axmo KiieHT He 3ailicHMB oruiaTy 3a mociyru banky/Ha Paxynkax KiieHTa BiACyTHI KOIITH B pO3Mipi, HOCTaTHBOMY ISt
npoBeaeHHs [naTixxHol onepanii Ta craTi KoMiciiiHOT BuHaropou baHky.

BinmoBinaneHicth baHKy 11010 mepeBipkM TNpPaBHIBHOCTI 3allOBHEHHS peKBi3WTiB IlmaTikHOI IHCTPYKIHT — OOMEXYIOTBCS
HEOOXiHICTIO 3/1iICHEHHsI IePEeBIPKH JIMIIE THX PEKBI3UTIB, 110 YiTKO BU3HAUCHI 3aKOHOIABCTBOM YKpaiHU.

21.1.3. [MpusynuauTy nposeseHHs (iHaHCOBOI omeparii y pasi BusiBieHHs bankom iHdopmarii, mo norpedye moaaabIioro
aHaJi3y Ha MpeIMeT HeoOXiMHOCTI BXKUTTS baHKOM MEeBHUX [iif 3 METOI0 BHKOHAaHHS HHM 00OB'S3KiB 3akoHOnmaBcTBa y cdepi [IBK/DT,
30KpeMa y pa3i aBTOMaTHYHOTO 30iry IaHNX ydacHHKa (piHaHCOBOI omeparii 3 Janumu ocodu 3 Ileperniky Tepopucris. [1ix yac mpu3ynuHeHHS
omepamiil 3 3a3HaueHHX MifcTaB baHk 00JiKOBYe (iHAHCOBY omepariro 3i crucaHHs komTiB — Ha [lorouHomy paxyHky Kiienra, a i3
3apaxyBaHHS KOIITIB — HA OKPEMOMY aHATITHIHOMY paxyHKy 2909 «IHma kpenuTopchka 3a00proBaHiCTh 3a ONepamisiMH 3 KIIIEHTaMI.

21.1.4. BigmoBuTH y HanmaHHI okpemux abo Bcix BaHKiBChKHX mociyr, a y pa3i HasiBHOCTI paHille ykjiaJgeHux JloroBopis mpo
HaJgaHHd bBaHKIBCBKMX TIOCIYr — BiJMOBHTH Yy HaJaHHI oOKpemMux a0o0 BCiX NOCIyr 3a HHMMH Yy pa3i HeHajgaHHi KiieHToM
ToKyMeHTiB/iHdopMmartii, nependoauenux mynkrom 21.4.1 YJIBO, 1o otpumantst Bif KitieHTa HEOOXiTHUX TaHHX.

21.15. BigMoBuTncs BiJ BcTaHOBIEHHs (MIATPUMAaHHS) AUIOBMX BigHOCHH/BiaMoBUTH KilieHTy y Biakpurti PaxyHky
(0oOcmyroByBaHHi), Y TOMY YHCII IIUIIXOM PO3IpBaHHS OUIOBHX BiJHOCHH, 3aKPHTTS PaxyHKy/BiIMOBUTHCS Bill NMPOBeAEHHSA (iHAHCOBOI
omeparii y pasi:

- gKmo 3aidcHeHHs [nerTudikamii Ta/ado Bepudikamii Kirienta € HeMoxuBIM a00 AKmo y baHKy BHHHUKAIOTh CYMHIBH CTOCOBHO
TOTO, 110 0c0o0a BUCTYTIAE BiJl BIACHOTO iMEHI;

- BcTaHOBINIeHHs KUTieHTY HENPUITHATHO BHCOKOTO PiBHS pU3UKY abo HeHanaHHs KiieHTOM HeoOXimHUX st 3ailicHenHs HanexHoi
nepesipku Kitienta (B TOMy umcIi A7 BA3HAYEHHST HassBHOCTI/BincyTHOCTI y KitieHTa 3B’SI3KiB i3 JeprkaBoro, 110 3/iCHIOE 30poiiHy arpecito
npoTH YKpaiHH) TOKyMEHTIB 41 BiJOMOCTEIA;

- BUHUKHEHHS MiJI03pU, IO BOHM MICTSATh O3HAKM BYMHEHHS KPUMIHAJIBHOTO MPaBOMOPYLICHHS, BH3HauYeHOro KpuMiHaIbHUM
KOJIEKCOM YKpaiHu;

- monanHs Kiientom um #toro [IpencraBHEKOM HeIOCTOBipHOI iH(poOpMaIii abo moganHs iH(opMmamii 3 MeTolo BBeneHHsS baHky B
OMaHy;

- sKmo 3xilicHeHHs [neHTndikamii ocobu, Bix iMeHi abo B iHTepecax sSKOi MPOBOAUTHCS (PiHAHCOBA OIEpallis, Ta BCTAHOBIICHHS
BHUTOI00/IepKyBaya (BUrooHadyBaya) 3a piHaHCOBOIO OMNEPALII€I0 € HEMOKIIUBHM.

PiieHHs mnpo po3ipBaHHS [TOBHX BiZHOCHH OGOPMIIOETBCS BIiIIOBITHMM BHYTPIIIHIM PO3MOPSIPKEHHSIM BigmoigaasHoro
HpaniBHUKA 3a MPOBEACHHs ()iHAHCOBOTO MOHITOPHMHTY. Y 3a3Ha4eHOMY pIillleHHI MicTHThcs iH(opMmariis mpo mpucBoeHHs KiieHty
HETPUHHITHO BUCOKOTO PiBHS PU3MKY, ONOKYBaHHS BHIATKOBMX (piHAHCOBHUX omepaiii 3a Bcima Paxynkamu Kiienra.

Sammky komTiB 32 PaxyHkamu KiieHTa MOXyTh OyTH mepepaxoBaHi Ha paxyHku KiieHTa, mio BimKpuTi B iHITUX OaHKax. SIKmio
cyMa 3aIMIIKY KOomTiB Ha PaxyHky meH1e ab6o gopiHIOe 1 000 rpuBeHb (€KBIBAJICHT 3a3HAYE€HOI CyMH Y 1HO3EMHIH BaJIFOTi), BOHA MOXE OyTH
Bunana KiieHty roTiBkoro. B iHmIomMy BUmanky y pasi mpuidHATTS baHkoM pilleHHS NMpo po3ipBaHHS ALIOBUX BigHOCHH 3 KitieHTOM
3a00pOHEHO BUIaBATH 3ATUIIKH KOMTIB 3 PaxyHKiB, 1m0 Hanexath KITi€HTY, y TOTIBKOBOMY BHTIISII.
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IMpn pozipsanni nminoBux BigHocuH 3 Kiienrom BiamomizHo mo m.21.1.5 Bank 3akpuBaec BinmoBigumii PaxyHOk y mopsiky,
BcTaHoBieHoMy posuiiom «BIJKPUTTS TA OBCIIYTOBYBAHHS ITIOTOYHUX PAXYHKIB».

21.1.6. 3amoposutn aktiBu KimieHTa, skio foro BHeceHo 1o Ilepeniky TepopucTis.

VY pasi 3amMopokeHHA akTHBIB baHK 00JiKOBye 3aMOpO)keHI KOIUTH Ha BigmoBigHux Paxynkax KiieHta, komTH $KOTO
3aMOpPOXKYIOThCS, a B IHIINX BUIAJKaX — HA OKPEMOMY aHATITHYHOMY paxyHKy 2909 «lHia kpenuTopcbka 3a00proBaHiCTh 3a ONepauisiMi 3
KITIEHTaMI).

Banx nosizomisie KitieHTa mpo 3aMopoKeHHs HOro akTHBIB y pa3i oTpuMaHHs Bix KiieHTa nmucsMoBoro 3anury.

Bank HeraiiHo po3mMopoxxye aktusu KitienTa:

- He mi3HinIe HacTynmHOro PoGouoro mus 3 nus BukimodeHHs Kiienta 3 Ileperiky TepopHCTiB;

- He mi3Himie HacTynHoro PoGouoro aust 3 qus HaaxomkeHHs Big Cnyxb6u Oe3neku Ykpainu iHdopmariii mpo Te, 1o ocoda, sika Ma€e
Take came abo cxoxe INpi3BuILEe, iM'd, Mo 0aThkoBi, sk 1 Kimient, Bxmodenuit go Ilepeniky TepopUCTIB Ta akTHBHU SKOI CTaud 00'€KTOM
3aMOPO’KEHHS, 3a pe3y/IbTaTaMH MEPEBIPKU HE € BKIFOUSHOIO 10 3a3HadeHoro Ileperiky TepopucCTiB.

21.1.7. 3ynuHuTH ¢iHaHcoBi onepanii KimieHra y pasi:

- BUHUKHEHHS IIJI03pW, IO BOHHM MICTSATh O3HAaKM BYMHEHHS KPHUMIHAJBHOTO IPaBOINOPYLIEHHS, BH3Ha4eHOTo KpuMmiHaIBHIM
KOJIEKCOM YKpaiHu,

- SIKIIIO BOHH € TiI03PLINMH;

- HaJXOJPKEHHS BiANOBiAHOTO pimeHHs CriemiansHo yIIOBHOBR)KEHOTO OpraHy Ha CTPOK, BU3HAYEHHUH Y I[bOMY PILICHHI.

Bank mosimomise KiieHTa Ha HOro MMCHMOBH 3alUT Npo HOMep Ta AaTy pimeHHs CreliadbHO YHOBHOBa)KEHOTO OpraHy Mpo
3YMUHEHHs/TIPOJAOBKCHHS 3yTHHEHHS (PiHAHCOBHX Orepariii.

21.1.8. Bumaratu Bin KitieHTa BimmkoqyBaHHsS DOKYMEHTAIbHO MiATBEp/KEHHX BUTpAT Ta/abo 30UTKiB, 3aBHaHHX baHKy y
3B’SI3KY 3:

21.1.8.1. mopymenusm Knientom ymoB Y IBO. Crarysatu 3 KiieHra HeycToiiky (1uTpad, neHIo) 3a HeBUKOHAHHS Y HEHAJIS)KHE
BuKOHaHHs ymMoB Y IBO;

21.1.8.2. mopymenHsM KiieHroM HOpM 3aKOHOAABCTBA 3 NPHHIMIIOM EKCTPAaTEPUTOpIabHOCTI. Y TakoMy BuUmaaky KimieHT
3000B's13aHM# BiAmKoxyBaty baHKy yci 30MTKM Ta BUTpaTH, [0 IOHECEHI OCTAHHIM Yy 3B’s3KY i3 HelpaBoMipHUMH istmu KirieHTa.

21.1.9. 3niliCHIOBAaTH IPUMYCOBE CIIMCAHHS Y BHIIA/IKAX, epen0adeHnX HOPMaMH YHHHOTO 3aKOHOJIaBCTBa Y KpaiHu.

21.1.10. HancunaTu noBigoMieHHs Ta/abo HamaBaTH iHpopMmarito KitieHTy 3 muTanb HagaHHs BaHKiBChKHX MOCITyT Ta iIHpOpMAIiifo
mpo HOBi baHKIBCHKI MOCITYTH 3a agpecoro Micls MpoxuBaHHS Ta/abo OcHoBHEM HoMepom/[lomaTkoBuM HoMepoM. Iliamucanusam 3asBu-
sroau KitieHT Hamae cBOrO 3rofy Ha OTpuMaHHS Bif banky iH(dopmaii y mopsaxy Ta o0cs3i, 00ymMoBiaeHOMy M myHKTOM Y JIBO.

21.1.11.  ImimiroBatu 3HATTS 03HakW OcHOBHUIT HOMep//loAaTKOBUI HOMEP 32 YMOBH ITiT03PH MO0 X KOMIPOMETAIIiT TOIIIO.

21.1.12. VY Bumanky 3niiicHenHs ABteHTH®ikanii Kiienra y nopsaxy, nependadenomy uuMm Y IBO, BHYTpIlIHIMA JOKYMEHTaMH
Banky, y ToMy 4mcIi 3a yMOBH, SKIIO 0C000¥0, sika npeacTtaBmiacs Kiienrom, Ha3zBana CioBo-napoib, HagaHe Kiienrom baunky, bank mae
MpaBo Ha MiJCTaBi pO3NOpPsKEHHS, nopydeHHs Kiienrta, mo Kiient Hanae banky nusixom npuennanns no YJIBO, HagaBatu ocobi, sika
Ha3Basa CloBO-TIaposk, iHpopMalito npo OaHkiBehbKi onepaunii Kimienrta, mpo cymu komriB Ha Paxynkax KiieHra, 3miiicHIOBaTH, 3yNUHATH,
npunueATd [InaTikHl omepamii 3a pPO3MOPAIKEHHAM Takoi OCOOW, SKIIO 3TiIHO 3 BHYTPIOIHIMH JOKyMEeHTaMu baHKy, YWHHAM
3aKOHOJ[ABCTBOM YKpaiHU 3[iHCHEHHS, 3yTHHEHHS, IPUITHHEHHS TakuX [1naTiXHUX onepamniit MOXKIIMBE Ha ITiACTaBl PO3MOPSIKEHb, HaJAHIX
y TenedoHHOMY peskumi. KitieHT moromkyeTbces, mo ycs indopmaris, mo Oyina moBigoMieHa 3 Homepa Tenedony, mo 3a3HaueHo sk OCHOBHHI
HOMep Tenedony Kitienra, 0co0i, sika mpaBriIbHO Ha3Baja CIIOBO-TIapoIib, BBAXKAETHCS HATAHOIO Ha BUMOTY Ta 3 103BoJy Kimienra, a [TmaTtixHi
omepallii, iHiiHOBaHi/3yMUHEH] Tako 0co00t0, € [InaTtiHUME omepalisaMH, iHiiffoBanumu/3ynuHeHIMU KimieaTom. KitieHT 30008’ s13aHmi
3abe3neuntH HeposrodomenHs CnoBa-napodst. KitieHT rapanrye, 1o ocoda, sika npaBmwibHO Ha3Bajga Cli0BO-IIapoiib, Ma€ MPaBO OTPUMYBATH
3anuTyBaHy iH(hopMalito npo O6aHKiBChKi omnepanii, PaxyHok Kiienra, iHiI[iFoBaTH IpOBeAEHHs/3yTMHEHHS OaHKIBChKUX omepaniii. KiieHT
YCBIJIOMIJIIOE Ta TOTOJDKYEThCS 3 ICHYBaHHSM MOXKJIMBOCTI HECAHKI[IOHOBAHOTO JIOCTYITy TpeTix oci0 mo iHdopmamii mono GaHKIBCEKUX
onepaniii, PaxynkiB Kiienra abo 3xilicHeHHs/3ynuHeHHs [InatixaUX onepamniif, y TOMy YHCIi Y BUITaJKaX, KOJIA TAKIM 0CO00aM BHIIaIKOBO
crane BimoMo CnoBo-mapoiib. Y TakMX BHIAAKaX baHk He Hece BiAMOBINATBHOCTI 3a PO3royomeHHs iHdopMalii, 3MiHCHeHHs, 3yMTMHEHHS
[Tnatixxaux onepamiit i KiieHT He Matume 10 baHKy ®KOIHUX pETEeH3IH.

21.1.13. BigmoBuTH Yy HamaHHi iH(poOpMalii, 3miMICHEHHI, 3yNHHEHHI, NMpUIUHEHHI [ImaTiXKHUX omepamiid, SKmo ocoba, mIo
3BepHynacs 1o banky, mpaBwibHO Ha3Bana CloBoO-Tlapoib, aje sKIIO0 B omeparopa KOHTakT-IEHTpY BHHUKIM CYMHIBM Ha eTami
Astentudikanii Knienra y renepoHnoMy pexxumi (rojoc He BianoBinae Biky ta crati KitieHTa; 4yTH 110 TenedoHy rojoc iHIIo1 JIIOANHH, SKa
nikasye indopmartiro ocobi, mo Tenedonye, 3 iHUX npuarH). Oneparop KoHTaKT-1IeHTpY Mae MpaBoO MOCTABUTH JOAATKOBI MUTAHHS 100
nepcoHanbHUX Janux Kiienra. ko npariBank KOHTaKkT-IEHTPY HE OTPUMYE BIIEBHEHOT Ta BipHOI BiJIIIOBI/Ii HA T0JaTKOBI MUTAHHS, TO Ma€e
MIPpaBoO BiIMOBHUTHU 0c00i, IO TenepoHye, Y BUKOHAHHI, 3yTMHEHHI, MpuniuHeHH] [InaTikHIX onepauniil, HagaHHI iHpopMaIii.

21.1.14. BcraHOBmIOBaTH OOMEXEHHS, JiMITH Ta/abo 3a00poHM Ha 3MIHCHEHHS BHIATKOBUX orepamniii 3a PaxyHkamm,
BUKOpHUCTaHHSA [1maTikHNX KapToK, CUCTeMH AHMCTAaHIIIHOTO 00CcayroByBaHHs o0 KitieHTiB, anpecoro peectparii abo MicrieM GakTHIHOTO
nepeOyBaHHS (B TOMY YHCHi, BU3HAYE€HE Yepe3 IeOJOKAIliI0 eeKTPOHHOro MpUCTpoio KIirieHTa) SKWX € TUMYacoBO OKYIIOBaHI TEPUTOPIi
VYxpainu abo TepuTOpii, SKi paHimie Oy i OKynami€ero.

Taxox BaHk Mae mpaBo 3xiiicHuTH 610KyBaHHs PaxyHkiB Ta/abo IInaTikHHUX KapTOK Ta/abo MPOBENCHHs ASSIKHX omepariil Ta/abo
BixunutH mpoBeaeHHs [lmarixkHux omepaniii 3a PaxyHkom Ta/abo BcTaHOBIIOBAaTH OOMEXKEHHs, JiMiTH Ha IlnaTikHi oneparii,
3aCTOCOBYBATH JIOJATKOBI 3aX0/11 Oe3MnekH y pasi, akino baHky cTano Bizomo npo HabyTTst KiienToM cratycy ocodwu, sika 3HHMKIa Ge3BicTH 3a
0COOIHMBUX OOCTAaBHUH.

21.1.15. Bu3HavaTi 1 KOHTpOJIOBATH HampsiMu BHUKOpucTaHHS KiieHToM rpomoBux komrTiB Ha Paxynkax Kienra i
BCTAHOBIIIOBATH iHIIT 0OMEXEHHS HOTo IpaB y BUMAAKAX, ITepe10aueHNX YHHHUM 3aKOHOABCTBOM YKpaiHH.

21.1.16. HapmaBatu monmatkoBi pekoMeHzalii moo mpasui 6e3neku nposeaeHHs [InaTixHux omepariit 3a Paxyrnkamu abo mifg
Yac OTPUMAaHHs iHIIMX NOCIyT/cepBiciB BiJ baHKy IIIsIXOM HaIpaBJIeHHs BIAMOBIAHUX MOBIIOMIICHb y MOPSAKY, BU3HadeHomy 1m.2.7 Y IBO.

21.1.17. VY Bigninenni banky, B Tomy wumcni y mnpumimenHi Cxosuma CeiidiB Ta Ha HUIIXy A0 HBOTO, BECTH
Bi/leocTIoCcTepexEHHs, 1 yKiIaaeHHsM Oyab-sxoro JJoroBopy KitieHT Hanae 3rony Ha 3ailicHeHHs1 BaHKOM BileocriocTepekeHHs 3 peecTparieio
Ta apxiBalli€lo BiZICOCUTHAIY 3 BifieoKamep.

21.1.18. PosipBaTi B 0THOCTOPOHHBOMY MOPSAKY OyAb-sKHit a00 Bei ykinazneHi 3 Kiienrom JloroBopu npo HaganHs baHKIBCEKAX
MOCIIyT y pasi iHimitoBaHHA mono KimieHTa mpouemypu y crpaBi Mpo HEIUIATOCIPOMOXHICTh. B Takomy pa3i bank nampaense KiieHty
MUCEMOBe (TTarepoBe ab0 eJIEKTPOHHE) MTOBIIOMIICHHS PO po3ipBaHHs [loroBopy(-iB) npo HajgaHHS BaHKIBCHKHX MMOCIYT 3 JaTH, BKa3aHOI B
TaKOMY ITOBiJOMJICHHI.
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21.1.19. Y KO’KHOMY 3 HACTYITHHX BHUIA/KIB:

- Henananus Kiientom Banky noKymMeHTIB caMocTiiiHOI OLIHKH CTOCOBHO cebe BiamoimHo no Bumor Jomatka 1 no FATCA mns
BCTaHOBIICHHsI (MIEPEBIPKU) CTAaTyCy 3a3HaueHOl aMepHKaHChKOi ocobu, Ta/abo JlokymeHTy camocriitnoi ouinku CRS, Ta/abo iHmoi
iHdopmarii Ta/abo JoOKyMeHTIiB, HeoOXinHux baHky 11 BXUTTS 3axo0ziB HanexxHol KoMIiekcHoT nepeBipku PaxyHKiB, BCTAHOBJICHHS
X MiA3BITHOCTI Ta CKJIaJaHHs 3BITHOCTI 3a MiI3BITHUMH paxyHKamu Ha BukoHaHHsS BuMor FATCA Ta/abo 3araipHOro ctaHaapry
3BitHOCTI CRS;

- HeroBinomiIeHHs1 KitienToM baHKy npo 3MiHY cTaTycy HOAAaTKOBOTO PE3UICHTCTBA,;

- HeHasaHHs npotsiroM 30 KajgeHIapHUX JHIB 3 THS OTPUMaHHS 3amuTy Bix banky 3anuryBanoi iHdopmarii Ta/abo JOKyMEHTIB,

- HajaHHA iH(opMarlii Ta/abo TOKYMEHTIB, IO He CIPOCTOBYIOTH Mino3py baHky moxo mig3BitHOCTI PaxyHKYy,

BIIMOBHUTH y HaJlaHHI () iHAHCOBUX MOCIYT a00 B MMOAATIBIIOMY HaJaHHI MOCYT, Y TOMY YHCIIi pO3ipBaTH JOTOBipHI BigHOCHHHM 3 KitieHToM. Y

pasi po3ipBaHHs JOTOBipHUX BigHOCHH 3 KiienToM bank moBepTae 3anumok xomriB KitieHTIB B OpsAAKY, BCTAHOBIEHOMY 3aKOHOIABCTBOM

VYkpainu.

21.1.20. HesBaxatouu Ha inmi ymoBu Y J[BO, THMUacoBO IPH3YNUHUTH BUKOHAHHS [UIATDKHKUX OTepariil, HalaHHs 1HIIHX TOCIYT
Y 3B’SI3KY 3 IPOBECHHSM B baHKy TeXHOIOTIYHHX MPOIIeciB/po0iT Ta/abo BHACIIZOK TEXHIYHIX 3001B a00 y 3B’SI3KY 3 IHIIMMH 00CTaBUHAMH,
10 PU3BOAATH 0 HEOOXITHOCTI TUMYACOBOTO NMPU3YIMHEHHS BUKOHAHHS IUIATDKHUX OIlepamiii Ta/abo HaJaHHS IHIIHX ITOCIYT B paMKax
YIBO.

21.1.21. Y pasi nananns Kpegury:

21.1.21.1. He BukonyBatu Oynp-sikux BuMor KiienTa, y Tomy uucii He HagaBatu Kpenur Kimienty, sIKIo Taki BUMOTH Ta BUHHEHI
BankoMm mii Ta oneparii MOXXyTh MPU3BECTH 10 NOpYyIIeHHs baHkoM 3akoHO#aBcTBa YKpaiHu, OaHKIBChbKUX mpaBui Ta (abo) 3Bu4aiB abo 10
nopyIieHHsa 30008’ 13anb Kitienrta 3a Kpenutaum gorosopom a6o inmum JJoroBopom 3 bankom.

21.1.21.2. Ha miacrasi ¢inancosoi indopmarii aHaTi3yBaTH KpeauTocOpoMoxHicTh KitieHTa, mpoBOoANTH mepeBipKy (iHaHCOBOTO
crany Kiienrta, a y pasi moTpedu — i onepeHio MepeBipKy 3aCTaBHUX MOKIHBOCTei KitieHTa Ta TpeTix oci0, i BHOCUTH MPOMO3HINT PO
MOJTAJTBII B3aEMOBITHOCHHH 3 KITiEHTOM Ta TAaKMMH TPETIMH 0COOaMH.

21.1.21.3. Bumaratu Bix KitieHTa HaaHHs JOKYMEHTIB, IO T ITBEPIXKYIOTh BUKOHAHHS yMOB KpeuTHOTO 10r0oBOpY, aHi mpo ifioro
IUIATOCHIPOMOXKHICTb, Y TOMY YHCII NP0 HAJIEXKHICTh HOMy Ha IpaBi BIACHOCTI MaifHa, Mpo po3Mip 3apo0iTHOI IUIATH/IOXOXIB Ta iHITY
iH(pOpMaLil0 3 METOI aHaji3y cnpoMoXHOCTI KiieHTa CBO€4acHO BHKOHATH 3000B’s3aHHS 3a KpeauTHHM JOTOBOpOM, OTPUMYBATH I
JIOKYMEHTH Ta JJaHi BiJ TpeTiX 0ci0, MPOBOIUTH NEPEBIPKyY LITLOBOro BUKOpHCTaHHA Kpeaury.

21.1.21.4. Bumaratu Big Kiienta Haganus 3abe3mnedeHHs! 3000B’s13aHb (Y TOMY YHCII JOAATKOBOTO) y BUTJISIAI 3aCTaBH/IOTEKH
Ta/ab0 MOPYKH TPETHOi 0cOOH 3 HANISKHIM O(OPMIICHHM BiIIOBIIHUX JOTOBOPIB Yy BUIIAAKY BHHUKHEHHS O0CTAaBHH, 1[0 CTABIIATH ITiJ] CYMHIB
noBepHeHHs1 KitieHToM orpumanoro Kpeauty, abo 3arpo3u BTpaTé HAJEKHOTO Ta JOCTaTHHOTO 3a0e3leueHHs BUKOHAHHS 3000B’s3aHb
Kuienra 3a KpenutHum norosopom.

21.1.215. 3a paxyHOK KOIUTIB, INO HAampaBJSIFOThCS Ha TorameHHs 3aboproaHocti Kiienta 3a KpemutHum morosopowm,
BIIIKOZYBaTH CBOI BUTPATW/30MTKH, IOB’si3aHi 3i 3MiHOW abo posipeanHsM KpemutHoro norosopy Ta/abo moroBopy(-i)
3aCTaBU/IMOTEKH/TIOPYKH Ta IHIIMX JOTOBOPIB, YKJIaAeHHX BiamoBimHo no KpeaurtHoro moroopy uu YJIBO a0o y 3B’SI3KY 3 HUMH,
BUTPATH/30UTKH, 1[0 BHHUKIIN Y 3B'SI3KY 3 OILUIATOIO MOCIYT, 10 HaJaHi 4u OyayTh HaJlaHi y MaiiOyTHROMY 3 METOIO pearnizauii npas banky 3a
JIOTOBOPOM (-aMH) 3aCTaBH/ilOTEKH/ MOPYKH Ta IHIIMMH JOTOBOPaMH, YKIaJIeHUMH BinmnosigHo 10 Kpeauraoro norosopy a6o YJIBO, a6o y
3B 53Ky 3 HUMH. Jl0 OCIyT, BU3HAYEHHX Y ILOMY ITYHKTI, BITHOCSATBCS 30KpeMa, ajle He BUKIIOYHO: MPEICTaBHULITBO iHTEepeciB baHky y cymi
i mepen TpeTiMi 0co0aMH i T.11..

21.1.21.6. IlepenmaBartu (BiacTymaTH) npaBa BUMOTH 3a KpenuTHUM 10roBopoM i Oyab-siKy MOB'si3aHy 3 HUM iH(pOpMaIilo TpeTiii
oco0i BIANOBIAHO 10 3aKOHOJAaBCTBa YKpaiHM Oe3 oxepxaHHs 3roau KilieHTa Ha BUMHEHHs Takol mepenadi (BimctymieHHs). Kitient
3000B’513y€ThCsl BUKOHYBATH CBOT 3000B’s13aHHS IIepel HOBUM KPEJUTOPOM IIiCIIs MTOBIJOMIICHHS PO IEPeXijl paB BUMOTH.

21.1.21.7. 3amyyaTd KOJIEKTOPCHKY KOMIIAHIIO IS BPEryJIIOBaHHS MPOCTpOYeHOI 3aboproBaHoCTi 3a KpemuTHMM IOroBOpoM 3
JOTPUMAHHSM BIMOT YHHHOTO 3aKOHOJIABCTBA Y KPaiHH.

21.1.21.8. VY pasi nopymenns Kimiearom ymoB KpemuTHOro H0roBOpy IMIOAO CTpaxyBaHHS MPEIMETY 3aCTaBH/IMIOTEKH, 3IHCHUTH
Take CTpaxyBaHHS 3a BIACHUH paxyHOK. Y Takomy BHNaAKy KirieHT 3000B’s13aHMI BIAIIKOYBaTH Ha BUMOTY baHKy BUTpaTH, MOHECEHI HUM
Y 3B’S3KY 13 CTpaxyBaHHSAM IIPEIMETY 3aCTaBU/IOTEKH.

21.1.21.9. TIpuiimatu 3a nopy4eHHsM (3rojoro) Kiienra noramenHs 3aboproBaHocTi 3a Kpenurom Bix TpeTix ocib, 1m0 JIi0Th Bix
imeni Kimienra. [Iyist iporo koxHa Tpetst oco0a, sika 3BepHyJack 1o baHky 3 MeToro noramenHs 3adboprosanocti Kiienra 3a Kpenurom Ta sikiit
BifoMi pekBizuT KpeautHoro qoropopy Ta iniia indopmaiis, HeoOXiaHa i 3MiHCHEHHS TAKOTO MOTAIICHHS, BBAXKA€ETHCS TAKOIO, 110 i€ 32
nopydeHHsM (3ronoro) Kitienta, a noizomienns KiieHtom Tpertiit 0co6i 3a3HaueHoi iHpopMarii BBakaeThesi JopydeHHsM (3rozoro) Kiienra
Ha ITOTaIleHHs 3a00proBaHoCTi 3a oro KpenuroM mieto TpeTsoto ocoboto Bin iMeHi Kimienta. Takox bank mae mpaBo 6e3 qopydeHHs (3ro/im)
KiienTa npuiiMaTn morameHss 3a0oprosanocTi 3a Kpenurowm Bix onikyHa Hajg MaitHOM KitieHTa, 3HHKIIOTO 6€3BICTH 32 OCOOIUBHX OOCTaBHH.

21.1.21.10. 3niiicHIOBaTH ITOTAIICHHS MPOLEHTIB Ta KOMICii 3a KopucTyBaHHs KpeauTom nusixom 3aiiicHenHs JlebeToBoro nepekasy

(mounHaroum 3 naTH, B Ky Taki MPOIEHTH Ta KOMICIT MiAJAraloTh CIUIaTi) KOMITIB B HEOOXiqHil cymi 3 TTorounoro paxynky 3 EII3, y Tomy

YHCITi 32 paXyHOK 301bIIeHHs 3a0oproBaHocTi 3a KpeanTom B paMKkax BCTaHOBIEHOTO JlOCTYITHOTO JIMITY.

21.1.21.11. Y Bunaaky BCTAHOBJICHHS 3aKOHOJABCTBOM Miibr /st KiieHTa, MOB'I3aHUX 3 KPEAUTYBAaHHSM, HOJATKOBO HA BIACHUIA
po3cya 3MiHIOBaTH yMOBH KpeautHoro noroBopy, 30kpema (i) 3MiHIOBATH PO3Mip MPOLEHTHOI cTaBku 3a KpenutHuM 1oroBopoM Ta/abo
po3Mmip Oynb-KHX MIaTexiB (koMiciit) 3a cynpoBiaHi mociyru baHky, sIKIo Taki 3MiHH He TOTIPIIYIOTh YMOBH 00ciyroByBanHs KiieHTa, (ii)
MIPUMTUHATY MTOBHICTIO 200 YacTKoBO HajaHHA KitieHTy Beix abo OKpeMHX CYNpPOBITHHX MOCTYT baHKY Ta BiIMOBIIHO HE CTATYBATH IUIATY
(xomicii) 3a Taki MOCHyrH, IO MepeadadeHi ymMoBamMu KpeawTHOro IOTOBOpPY, 3a YMOBH, IO TaKe MPUMHHEHHS HE TOTIPIIUTH YMOBH
obcmyroByBaHHs KiieHTa Ta He 00MEXHTh HOTO Y MOMKIIBOCTI CBO€YAaCHO BUKOHYBATH Iiependadeni KpeanTaum goroBopom 3000B's13aHHS,
- y KO)KHOMY BHIAJKy 3 000B's13k0BUM NoBifoMiieHHsIM KitieHTa 1po Taky 3MiHy Oyab-akuM crioco6om 3 nepenbadenux B m.2.7.4.7 Y1BO.

21.1.21.12. Ha BnacHuii po3cyl NPHUIUHWTH HapaxyBaHHs MPOILEHTIB 3a MOPYIICHHS TPOIIOBOrO 3000B’s3aHHs ab0 MOHOBUTH iX
HapaxyBaHHS.

21.1.22. Y pa3i po3mimenns Bxuaany:

21.1.22.1. BukopucroByBati rpomosi komrtu KiieHta Ha BkinagHoMy paxyHKy NpOTATOM CTPOKY 3alydeHHs Briany, 3a
KOPHCTYBaHHS SIKUMH baHK CIIIadye MporeHTH.

21.1.22.2. BcraHOBIIOBAaTH O0OMEKEHHS IIONIOBHEHHS BKIaqy MeBHOIO CYMOIO Ta CTPOKOM, IO BU3HAYAETHCS B Y MOBAX 3alTydeHHS
OaHKIBCHKUX BKJIAJIiB.

21.1.23. V¥ pasi Binkpurts IloTouHoro paxynky ta/ao ITorounoro paxysky 3 EII3:
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21.1.23.1. VY pasi ne crutatu Kitienrom komicii 3a opopmienns ta/abo piane oociyroByBanas [1naTixkHOT KapTKH Ta/ab0 MIOMiCsIHOT
KoMicii 3a oOciyroByBanHs [lnatixHOT KapTky, 3abmokyBaTi [IMaTKHY KapTKy Ta MPU3YMHHUTH ii 00CIyroBYBaHHs 10 MOMEHTY OILIaTH
BIAMOBIAHUX KOMiciii, mependauenux Tapudamu ta/abo moramenHs icHyro4oi 3aboproanocti Kitienra nepen bankowm.

B pesynbrari Takoro 6moxkyBanHs [lnatixkHoi kapTku KnieHTy cTaioTh HeZoCTyIHI po3paxyHku [1naTikHOIO KapTKOIO, T0JaTKOBI Ta
cynytHi nocnyru Bin ITnarikuux cuctem Mastercard Int./ Visa Int., mociyru 3a nporpamamu LoungeKey, KoHcbepik-cepBic, cTpaxyBaHHs
tomo. Po36nokyBanns [TnarixkHoi KapTKu Ta IMOHOBIEHHS ii 00CITyroByBaHHS, B T.4. JOCTYI IO 3a3HAYEHHX JOJATKOBHX Ta CYNPOBITHUX
MOCIYT 3IIHCHIOETBCS He Ti3HiIIe HacTynHoro PoGodoro mHs micis moramieHHs icHyrodoi 3aboproBanHocti Kiienra. Ilpo
6nokyBaHHs/po36sokyBanHs [Inatixuaol kapTkn bank mosimomisie KiieHta mimsxom BimmpaBieHHS TeKCTOBOTO MOBINOMIIECHHS Ta/abo y
=Mt croci0, mepenbdavennii m.2.7 Y 1BO.

21.1.23.2. Y Oyap-skuit yac BiAMOBUTH B ABTOpH3ail, 3a0nokyBari [InaTiHi KapTKH, BIIMOBHUTH y TOHOBICHHI, 3aMiHi abo
BUNYCKy HOBOi IlnmatiHoi kapTku y BUnajaky nopymeHHs Jepxaremsmu ymoB Y/JBO, y BUMagKy BHHUKHEHHS MiZO3PH Y NMPOBEACHHI
nraxpaiicbKux il BigHOCHO/3 60Ky KiieHTa, B TOMy 4ucii 3 BukopucTaHHsaM [lnatixkHoi kapTku/ii pekBizutie/[loTouHoro paxyHky ta/a6o
[Torounoro paxysky 3 EII3, y Bunanky Komnpomerauii abo iHmmx iHIuaeHTIB 3 [L1aTiKHOIO KapTKOIO, 3A1HCHEHHS HeHANeXKHUX [ImaTixanx
orepaniii, y BUIa Ky HaKJIaJIeHHs apellTy Ha KomTH Ha PaxyHky B Oynb-skomy po3mipi. [Ipu neomy bank mrcemoBo noBinomisie Kiienra
BianoBiano 1o m.2.7 Y/IBO.

21.1.23.3. BigmoBuTH y BulycKy/mepeBuirycky I1narixxHoi kapTku abo He BumyckaTth JlonaTkoBi KapTku 6e3 00IpyHTYBaHHS IPUIUH
TaKOTO PIIICHHS, SKIIO TaKHH BHUITYCK/TIEPEBHUITYCK CYIEpPEUYNTh YNHHOMY 3aKOHOJABCTBY YKpaiHM a00 MoKe NMpPU3BECTH 10 (iHAHCOBUX
36HUTKiB/IIOTipIIeH s iMiKy BaHky.

21.1.23.4. BcranosmoBaru OnepariifHi JiMiTH Ta 3MiHIOBATH iX.

21.1.23.5. V pa3i nenanauus Kimientom 1o BaHky MOKyMeHTIB, 10 MOTPiOHI OCTaHHBOMY MJIs 3IiMCHEHHs (YHKLIH BaarOTHOTO
KoHTpOIr0, bank 3anmmiae 3a coboro mpaBo 6e3 nmonepemxenHs Kimienra iHQopMyBaTu y BUIMaKax Ta Y HOPSIKY, YCTAHOBICHOMY YHHHAM
3aKOHOJIABCTBOM YKpaiHW, BiANOBiAHI Jep)kaBHI OpPraHd INpo MopymueHHsS KilieHToM 4YHHHOrO 3aKOHOAABCTBA YKpaiHH, IOB’S3aHOTO 3
IIPOBEICHHSIM HHUM BaIIOTHUX OIEpariii.

21.1.23.6. TIpoBoxutu 3MiHy HoMepa Paxynky KiieHTa BiqmoBiqHO 10 HOpMaTHBHO-IIpaBoBHX akTiB HBY.

21.1.23.7. 3 MeToI0 HiBENIOBaHHS BIUTUBY ITOTEHILIITHUX maxpaichkux i 1uist Kitientis bauky 3a [Torounnm paxynkom/ [ToTounnmu
paxyHKamMu BCTaHOBIIOEThCS O3Haka «CHisumii paxyHOK», a TakoXK 3a pimeHHIM baHKy Moke 3aiHCHIOBAaTHCH OJOKYBaHHS
Paxynky/IInarixxaux kaprok. be3 monepennsoi Bepudikanii KinienTa B ycranosi banky, B T.4. nuisixoM 3BepHeHH: 10 Binginenns banky abo
1o Konrakr-nietpy banky, abo BukopucroByroun CHCTeMy AMCTAHIIIHOTO 0OCIYroBYBaHHSA, baHK Mae MpaBo MPU3YNUHUTH MOXIIUBICTD
3IiHCHEHHS HACTYITHUX TEXHOJIOTTYHHUX MPOLEIYp:

- migkmoueHHs KiienTta 10 CucteMu AUCTaHIIITHOTO 00CTyrOByBaHHS;

- MiOKITI0YeHHs / 3MiHa Airoyoro OCHOBHOTO HOMEpA,

- 3MiHa HOMepa Tenedony st Bxoay 10 CucteMu AUCTaHIIITHOTO 00CITyrOByBaHHS,

- HiIKIIOYEHHs paxXyHKy g0 nocityru GSM- banking ta 3mina GSM Homepa;

- BimkimroueHHs paxyHKy Big nmociyru GSM- banking ta 3mina Homepa;

- nepeodopmireHas/opopmiieHHst [lnatikaux kapTok (oCHOBHa Ta/abo momaTkoBa KapTka) 10 Paxynky 3 OsHakoro «Crusawmit
paxyHok» sk i KimieHTa, Tak 1 Ha Oyab-AKy TPETIo 0co0y, 0 Ma€ Ha Te 3aKOHHI MpaBa.

Bank 3anmuiae 3a co60r0 MpaBo aBTOMaTUYHOTO po30yoKyBaHHs PaxyHkis/[LnaTi>kHuX KapTok O6e3 3BepHeHHs KitieHTa.

21.1.23.8. B mepion aii BOEHHOTO CTaHy y pa3i MOPYIIEHHS pOOOTH CHCTEMH eNeKTPOHHHX Tuatexis HBY y mratHoMy pexumi, a
TaKOX B IHIIMX BHIAKaX, B IKMX BUKOHaHHs [TnatixHoi onepaii B mopsiiky, nepenbdadenomy ¥ JIBO Ta JloroBopoM GaHKIBCEKOTO paxyHKY,
HEMOXITMBO 3 He3aIe)XHUX Bix banky npuunH, BukonyBath [InaTixHi iHcTpykuii Kiienra Ta Mibk6GaHKiBebKi onepanii KitieHTa 3 BigXuIeHHIM
Bix ymoB YJIBO Ta JloroBopy 6aHKIBCEKOTO paxyHKY, ajie B IOPSAKY, epe0aueHoMy BHYTPIIIHIMYU JOKyMeHTaMu baHKy.

21.1.24. Y pa3i nmigkmovenns 10 CHcTeMH TUCTAHIIITHOTO 00CTyroByBaHHSI

21.1.24.1. BukoHyBaTH NEPiOAWYHI NMEPeBipKH BHKOHAHHS KITi€HTOM BHMOT IOJO 3aXHCTY iHpOpMalii Ta 30epiraHHs 3aco0iB
3aXHCTY 1 IPUNUHATA 00CcIyroByBaHHS KitieHTOM 3 BHKOpHCTaHHSAM CHCTEMH OHCTaHLIHHOTO OOCIYyrOBYBaHHS B pa3i HEBUKOHAHHS HUM
BHAMOT O€3MeKH, B TOMY YHCI NpU3yMUHUTH AocTyn KiienTta mo CucteMn QUCTaHIIHHOTO 0OCIYrOBYBaHHA Y pasi mopymeHHs abo cripodu
MOPYIIEHHS YMOB Oe3meku Aoctyiy 10 CHcTeMH IUCTaHLIHHOTO 00CITyrOBYBaHHS.

21.1.242. Ilpm3ynunutH omepauii 3a Paxynkom Kiienra y Cucremi QuMCTaHIiHHOrO 0OCIyroBYyBaHHS BIANOBITHO 1O YMOB,
nepen0aueHNX YMHHUM 3aKOHOJAaBCTBOM Ykpainu, ¥ IBO Ta BHyTpilIHiMU JoKyMeHTamu baHky.

21.1.243. Bigxmountu Kiienta Bing CucTeMH AMCTAHIIIHOTO 0OCIYroByBaHHS, Km0 KIiE€HT KOAHOTO pa3y He 3IifCHUB
AsTopu3aitito abo Astopu3aitito i [InatixHi onepariii y Cucremi JUCTaHIIHHOTO 00CITyrOBYBaHHS MTPOTIATOM OJHOTO POKY. baHk moBigomise
KitienTa mpo Take BiAKIIOUYEHHS HA BIACHUI BHOIp OHUM i3 coco0iB, 3a3HaueHux y 1m.2.7 Y ABO. Skmo npotsirom 30 KaJeHIapHUX THIB 3
nHs BimmpaBieHHs bankom moimommeHHs KiieHT He 3miiicHMB ABropu3amiro abo ABtopuszanio i1 [lmarikay omepaunito y Cucremi
MUCTaHIIKHHOTO OOCIyroByBaHHS, baHK B OIHOCTOPOHHROMY MOPSAKY po3puBae JloroBip B wyacTuHi obOciyroByBaHHA CHcTeMu
JUCTaHIIKHHOTO 00CITYTrOBYBaHHSI.

21.1.24.4.  Bnokysatu noctyn no CHCTEMHU JUCTaHLIHHOTO 00CIyroByBaHHs abo 10 Bcix CHCTeM JUCTaHLIHHOTO 00CIyroByBaHHS
y pasi Tpupa3zoBoro HeBipHOro BBoay Inentudikauiiiaux manux Kmienrta ta/abo mino3pu moxo Komnpomerauii [nenTndikaniiiHux ranux
Kuienrta Ta/abo y pasi migo3pu mioo Iaxpaichkux Aill BigHOcHO/3 Ooky Kitienta Ta/abo y pasi, sxmo Bci ITmarikui kaptku Kiienta
3abs10KOBaHi Ta/abo mpu otpuManHi bankom iHhopmariii ipo Te, 1o KitieHT 3HUK 6e3BiCTH 32 0COONIMBUX 00CTaBUH a00 BU3HAHHUIT O€3BICHO
BificyTHIM TomIo. bank 3anmmiae 3a cob010 MpaBo aBTOMaTUYHOTO Po3010KyBaHHS CHCTEMH JIUCTAHIIHHOTO 0OCTYTrOByBaHHS 0€3 3BEpHEHHS
Kiienra.

21.1.245.  3gilicHioBaTH MojepHizalio CHCTeMH AWCTaHIIIfHOrO 00CIyroByBaHHS Ta/ab0 BIPOBAKYBATH ii OUIBII JOCKOHAMI
Bepcii, MPOBOAUTH NPO(ITAKTHYHI pOOOTH, Y IHUX BUMAIKaX MPOBOIAMTHCS TUMYAcOBa (TPUBAIICTh BH3HAYAE€ThCS BaHKOM camoOCTiHHO)
3ynuHKa y po6oTi CHCTeMHU JUCTaHI[IHHOro 00CTyroByBaHHS.

21.1.24.6. BinmoButi B 00po6ui Enextponnnx moxymenrtiB KiienTta i croBictut Horo 3aco6amu CHCTEMH TUCTaHI[IHHOTO
oOcimyroByBaHHss ab0 Tene(OHHHUM JA3BIHKOM, SIKIIO € CYMHIBM B IX JIOCTOBIpHOCTI, OyxranTepchbkiii abo TeXHIUHiI KOPEKTHOCTI,
BI/INOBIIHOCTI YNHHOMY 3aKOHOJABCTBY YKpaiHu.

21.1.24.7. BinMoBuTH Yy BHKOHaHHI ENEKTpOHHOrO JOKyMEHTa y THX BHIAJKaxX, KOJHM 3 YpaxyBaHHSIM 3MiICTy KOHKPETHOTO
JIOKYMEHTa, TIepeIaHoro 3 BUKOPHCTaHHSIM CHCTEMH ITUCTaHLIHHOTO 00CIyroByBaHHs, [Jis BUKOHaHHs [lnatikHOi oneparii BiANOBIIHO 10
IiF090ro 3aKOHOJaBCTBa YKpaiHu Ta/abo Y/IBO BUMaraethcsi HaJlaHHs JOJATKOBHX JIOKYMEHTIB, Iepeiaya sSKUX B eeKTPOHHOMY BHIISAL
HEMOJKITHBA.
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21.1.248. Binmouru Kiienry y 3nilicuenni IInmartikuoi omepamii y CucreMi IUCTaHIIHHOTO OOCIYrOBYBaHHS y BHIAAKY
HEeroBHOTro (HeBipHOro) 3a3HaueHHs KUi€HTOM pexBi3uTIB sl mpoBenaeHHs [linaTikHoi omeparii, MOpyuIeHHs CTPOKIB ii MPOBEACHHS,
HeBianosigHocTi [InaTixHoi oneparii, 1110 TPOBOIUTHCS, YUHHOMY 3aKOHOJABCTBY Y KpaiHU Ta BHYTPIIIHIM ToKyMeHTaM baHky, opopmieHHS
[Inatixuoi incTpykuii KnienTa Ha 3aiiicaenns [InatixHoi onepauii 3 mopymmeHHsIM yMoB Y IbO Ta YHHHOTO 3aKOHOAABCTBA Y KpaiHH, a TAKOXK
Yy BHIIQJKax HEIOCTATHOCTI KOIUTIB Ha BifmoBizHoMy Paxynky KiieHTa, y TOMy 4mcmi Ui CIUlaTd BHHAaropoaud baHKy 3a BUKOHaHHS
[TnarixHOi oneparii, o IPOBOIMUTHCS, Ta y IHIIMX BHIAJKAX, Tepe10aueHNX YMHHAM 3aKOHOAAaBCTBOM YKpaiHu. Y pa3i IOBEpHEHHS KOIITIB
Ha Paxynok KitienTa 3 npuarHu HeBipHOTO 3a3HadeHHs pekBi3uTiB KitieHTOM /U1 Hepeka3y KOIITiB KOMicis 3a Iiepeka3 He moBepTaeThes. [Ipo
noBepHeHHs 1uaTexy bank nmosinomiste KitieHra 3a momoMororo CHcTeMH TUCTaHIIHHOTO 0OCIyTrOBYyBaHHS.

21.1.249. Binmosmatu Kiienty B o6ciyroByBanHi Paxynky B Crucremi AnCTaHIIITHOTO 00CIIyroBYBaHHS y BHITAKaX ITOPYIICHHS
HUM CBOiX 3000B’a3aHb 3a nuM Y /JIBO Ta B iHIMX Bunagkax, nependadeHnX YUHHUM 3aKOHOJABCTBOM Y KpaiHu.

21.1.24.10. OOmexutn BukoHaHHs MuTreBoro mepekasy HBY, 30kpema y 3B’s3Ky i3 HEOOXiJHICTIO BUKOHaHHs BaHKOM BHMOT
(iHaHCOBOTO MOHITOPUHTY, BAKOHAHHSIM CaHKII/l iHO3eMHHUX JiepkaB ab0o MiKAEpKaBHHUX 00’ €JHaHb, 800 MKHAPOAHHUX OpraHizaiiii Ta/abo
CaHKLi{ BiNMOBiAHO 10 3akoHy Ykpainu “TIpo caHKIii”, y 3B’43Ky i3 mpoBeieHHAM baHKoM TeXHOMOri4HuX poOiT 3 00CITyroByBaHHS CHCTEM
banky, Tomo.

21.2. BAHK 30BOB’SI3AHMI:

21.2.1. HapnaBaru xoncynpranii KnienTy mono nopsaky HagasHsS baHKIBCBKUX MOCITYT.

21.2.2. 30epiratd GaHKIBCHKY TAEMHUILIO Ta TAEMHUIIO (iHAHCOBOI MOCIYTW cTOCOBHO iH(opmamii Ta [lnaTikHUX omepariit
KitienTa BiAmOBiZHO 1O BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHu, 30kpeMa 3akoHy Ykpainu «IIpo 6aHku 1 6aHKIBCHKY IiSNIBHICTE)» Ta 3aKOHY
Vxpaiuu «IIpo ¢dinancoBi mociayru Ta (GiHaHCOBI KoMIaHii». BaHKIBChKOIO TaeMHHIECIO € iH(popMalis Ta BiIOMOCTI, 3a3HaueHi B 3aKOHI
VYxpainn «[Ipo OaHku i OaHKIBCHKY HisUTBHICTEY». [H(oOpMamiero, o cTaHOBUTH Ta€MHUIIO (DiHAHCOBOI MOCTYTH, € iHpOpMAIlis, BKa3aHa B
3akoHi Ykpainu «[Ipo ¢iHaHcoBi mocayru Ta GiHaHCOBI KOMIAHIT».

21.2.3. TloBimomiaTi mpo 3MIiHM CBOiX peKBi3UTIB mporsroM 10 PoGounx OHIB 3 MOMEHTY 3MiHH IUIIXOM HalpaBiCHHS
BIANTOBITHUX MOBIIOMJIEHb Y MUCEMOBOMY BUIIISLI b0 3a mornoMororo iHdopmarii, po3minienoi y Cucremi AUCTaHIIHHOTO 00CIyTrOByBaHHSI.

21.2.4. Y pasi opopmiienns Kpenury:

21.2.4.1. 3abesmeuntu KiieHTa KOHCY/IbTaTHBHHUMH IMOCTYyraMH 3 MHTaHb BUKOHAHHS KpemIWTHOro NOroBOpy Ta HAaIaTd B
MUCBMOBIH hopmi iHPOpMAIIiFO PO MOTOYHUE po3Mip Horo 3aboproBaHocTi, po3mip cymu Kpenury, moBepHyToi baHKy, HagaTu BUMHCKY 3
Paxynky/PaxyHKiB (3a IX HasJBHOCTI) IIIOJI0 MOTAIIEHHS 3a00proBaHOCTI, 30KpeMa iHpopMalliro mpo miaTexi 3a KpegurHuM 1oroBopom, ski
CIUTAYeHi, SKi HAJISKUTh CIUIATUTH, AATH CIUIAaTH a00 Mepioay y 4aci Ta yMOBH CIUIATH TaKUX CYM (32 MOXKIIMBOCTI 3a3HAUEHHS TAKHX YMOB Y
Bunucui 3 Paxynky). bank 3000B’13yeTbcsl HalaBaTH 3a3Ha4eHy B IIbOMY IIYHKTI iH()OpMarito 0€30IUIaTHO Y BiJITOBib HAa IINCHMOBUIT 3aIIUT
Kiienra, mpotsirom 3 Po6ounx qHIB 3 DaTH OTPUMAHHS TAKOTO 3alMTY, ajie He YacTillle 0OJHOTo pa3y Ha Micsib. Hamanus takoit inpopmarii
JPYTHi Ta KOXKHUI HACTYITHUH pa3 MPOTAroM KaJIeHAApPHOTO MICSIl MOYKIIMBE BUKIIIOUHO 32 YMOBH ciutaT KitieHToM KoMicii, BcTaHOBIIEHOT
Tapugamu abo JloroBopom.

21.2.5. VY pa3i po3mimenns Bruany:

21.25.1. Biagkpuru Kiienty Bxnagnuit paxyHOK Ta 3apaxyBaTd Ha HbOTO CyMy Briamy Ta cymu JoBKIafeHHs (y pasi, SKIIO 1e
nepeadadyeHo ymoBaMu Bkianmy) y po3Mipi Ta Ha yMOBax, BCTaHOBJIEHHX JIOroBOpoM OaHKIBCBKOTO BKJIQAY, YMOBAMHU 3aly4eHHS
OaHKiBChKUX BKIaniB Ta Y 1BO.

21.25.2. CmnauyBatu KimieHty nponenTu 3a Bkiragom, noBeprytd KitieHTy cymy Bximany y mopsiaky Ta Ha yMOBaX, BCTAHOBIICHHX
JloroBopoM 0aHKIBCHKOTO BKJIaIy, YMOBaMH 3aydeHHs OaHKIBChKHX BKiamiB Ta Y JBO.

21.2.5.3. Haparu KiieHTy HOKyMeHT, 110 MiATBepAXKYye BHeceHHs cymu Bkiany Kiientom Ha BriagHuii paxyHOK BiJIIIOBITHO /10
yMoB JloroBopy 6aHkiBceKoro Bkiany (y pasi opopmienns poro JJorosopy y Bigninensi).

21.2.5.4. Tlosepuyru Knienty Bxiiag Ha BuMory abo Horo 4acTHHY Ta CILIaTHTH CyMy HapaxOBaHHUX MPOLIEHTIB 3TiTHO 3 YMOBaMH
3aydeHHs OaHKIBCHKUX BKJIAMIB (IEMO3UTIB) Y NeHb noaaHHs KimienToMm y baHk BinnoBigHOT 3asBM 3 BpaxyBaHHAM iHIIKMX NonoxkeHb Y IBO.

21.2.6. V¥ pasi Binkputts Ilotounoro paxyuky/Ilorounoro paxynky 3 EII3

21.2.6.1. VY mnopsnky, nependagenomy JloroBopom OaHkiBchkoro paxyHky Ta YJIBO, Bimkputu Kmienty [loTounmii paxyHOK,
BUnycTUTH [ImatixHy KapTKy A0 HBOTO (32 yMoBH 3aMoBJeHHS 11 KiienTom) Ta obcimyroByBatu [loTounnit paxyHok, BukonyBat [lmaTixHi
onepauii 3a [ToTounnM paxyHKoM BianosigHo 10 ymoB Y/IBO, JloroBopy 6aHKIBCBKOTO paxyHKY, Tapr(iB Ta BUMOT YHHHOTO 3aKOHOIaBCTBA
VYkpainu.

21.2.6.2. HapaBatu xoHcynbTanii KiieHtam momo BUKOHaHHS yMOB J[oroBopy GaHKIBCHKOTO paxyHKY, MOPSIKY BHKOPHCTaHHS
[MnaTixxHUX KapTOK Ta 3acTocyBanHs Tapudis bauky.

21.2.6.3. Bwunatu Kiienty noBiaky npo 3akputTs PaxyHKy y neHb 3akpuTTs [I0TO9HOTO paxyHKY Ha HOTO BUMOTY.

21.2.6.4. 3amnmcerMoBOIO 3as1B0t0 KitieHTa mpoBecTy po3ciiayBaHHs 3a cripHOoo [TnaTi>kHOO onepariero 3a yMoBH cruiaté KiieHTom
KOMIiCifHOT BUHArOpOIH 3a iHIIIFOBaHHS MIPOIIEAYPH PO3CIiTyBaHHs (BUCTABICHHS TUIATEXKY IIOBEPHEHHS, 3aITUTY MIEPBUHHNX JOKYMEHTIB 32
omepaniero) 3rigHo 3 Tapudamu banky no mouatky posciigyBaHHS. Y pa3i HEOOXiZHOCTI MPOBENEHHS JAOJATKOBUX ETaIiB PO3CHiTyBaHHS
(3amuT MepBUHHUX JOKYMEHTIB Tomio) baHk 37ilicHIoe iX nuiue 3a 3rogoro Kiienra micns orutatu KitieHTOM BiAmoOBiAHOT KoMicii 3a moganbliie
HPOBENICHHs Po3ciigyBaHHs. baHK Mae mpaBo MPUNMHUTH PO3CIifyBaHHS 3a wiclo [lnaTikHOMO omeparielo Ha OyIb-sSKOMYy eTami y pasi
Hecriath  KitienTom  kowmiciiiHoT BuHaropoan banky. TepmiH Ta HOpPSAOK MPOBENSHHS pO3CIiAyBaHHS BH3HAYAIOTBCS UYHUHHUM
3aKOHOJABCTBOM Ykpainu Ta npasmwiamu MIIC. [laToro movyaTKy po3ciliyBaHHSI BBAKA€ThCS JaTa OTPUMaHHs BimoBiqHoi 3asBu Kiienra
Banxom. JlaToro 3aBepiIeHHs pO3CIiyBaHHS BBa)KA€ThCSA 1aTa 3apaxyBaHHs CyMH 3a cripHoto [TnarixHoio oneparrieio Ha Paxynox Kiienra
a00 HagaHHs MUCEMOBOT BinnoBiai bankom KiieHTy, a0o HajaHHs IEpPBUHHUX JOKYMEHTIB 3a CIipHOO [1MaTiHOO omepartiero.

21.2.7. ¥ pasi ninkmouenns Kiienra o Cucremu aucranniiiHoro o6c,1yropyBaHHs

21.2.7.1. O6cayrosyBatu KiieHTa 3a gomomororo CHCTeMH IOHCTaHIIHHOTO 0oOCiyroByBaHHS BiamoBigHo mo YBO, iHmmx
JIOTOBOpIB, 10 ykiazeHi Mk CTopoHaMHu Ta mependadaroTh HaJaHHsS Mociayr/cepmiciB y CucTeMi AMCTaHLIHOTO OOCIYyroByBaHHS, Ta
YUHHOI'O 3aKOHOJABCTBA Y KpaiHU.

21.2.7.2. V BunajKy 3MiHM yMOB Ta HOPSJKY 34iHCHEHHS onepauiii y CucreMi IUCTaHLIHHOTO 0OCIYroByBaHHS HE Mi3HiIIe HiXK
3a 10 Pobounx AHIB 10 HAOYTTsl YMHHOCTI HOBHX HPABMII CIOBICTUTH Mpo e KitieHTa HMuIixoM po3MillleHHs BiAMOBIIHOTO MOBiIOMJICHHS Y
CucreMi AUCTaHIIHHOTO 0OCIYTOBYBaHHS a0 y iHIINH He 3a00pOHEHNI YMHHNM 3aKOHOAABCTBOM Y KpaiHH cIocio.

21.2.7.3. ITpm 3Bepuenni Knienra y bank 3 kironotanusaM rnpo 61okyBaHHS 1ocTyIry 10 CHCTeMH JUCTaHIIHOTO 00CIyTOBYBaHHS
6mokyBaTH 1oCTyI 10 CHCTEeMH QUCTAHIIHHOTO 00CITyroBYBaHHS He Mi3HimIe, HiX NpoTsIroM 30 XBUIIMH MiciIs 3BEpHEHHS.
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21.2.7.4. IMix gac Buxopucranns CucreMu AuCTaHIiiHOTO oOciyroByBanHs KiientoM apxiByBaTtn Ta 30epiratu Emexrponsi
JOKyMEHTH, 10 BianpasneHi Kiientom, mpoTsrom 5 pokiB micias mpunuHeHHs kopucTyBaHHs Kiientom CHCTEMOIO IHCTaHIIIHHOTO
00cITyroByBaHHS.

21.3. KJIIIEHT MAE ITPABO:

21.3.1. OrpumyBaru baHKIBCHKI OCITYTH HA IMiACTaBi BiAMOBITHAUX J[oroBOpIB, yKiIaneHnx 3 bankom.

21.3.2. 3epraruck 10 Konrakr-nientpy banky 3 nurans HajaHHs BaHKIBCEKUX MOCITYT.

21.3.3. ¥ pasi orpumanns Kpenury:

21.3.3.1. TImcemoBo 3BepHYTHCS 10 baHKy 3 BUMOTOIO HaslaTH akTyalbHUH ["padik miaTexis.

21.3.3.2. HocrpokoBo noramaru Kpeaut B Oyap-skuil yac MOBHICTIO 200 YaCTKOBO, Y TOMY YHCHI LHUISIXOM 301MBIICHHS CYyMU
MepiOIUYHUX IJIATEXIB y NOPAIAKY, BU3HaueHoMy Kpenutaum norosopom ta Y IBO.

21.3.3.3.  [octpokoBo posipBatu KpemutHuil AOroBip, MpH LbOMY MOMEPEIHBO IMOBHICTIO MOBEpHYTH OTpuManuii Kpemwur,
CIUTATUTH MPOLICHTH 3a KopucTyBaHHA Kpenurom, koMicii, iHITy 3a00proBaHicTs 3a KpemuTHUM 10roBOpoM.

21.3.3.4. Otpumysaru Bix banky iH(popmMamnito rmpo motounuii po3mip 3ad6oprosanocti Kiienra, po3mip cymu Kpenury, noepayroi
Banky, orpumyBary Bunucky 3 PaxyHky/PaxyHKiB (3a iX HassBHOCTI) II0JI0 TTOTalIeHHs 3a00proBaHOCTI, 30KpeMa iH(pOpMaiio Ipo IUIaTexi
3a KpenurHuM 10oroBopoM, SIKi CIUIaueHi, SKi HaIeKUTh CIUIATUTH, AaTH cIulaTh. baHk Hamae Taky iHpopmanito Kimienty Ha fioro BUMoOry
0e30IIIaTHO, aje He JacTillle OTHOTO pa3y Ha Micsub. KiieHT Mae mpaBo oTpuMaTH Taky iH(OpMalilo Apyruil Ta KO>KHUH HACTYIHUH pa3
MPOTATOM KaJeHIapHOTO MicsIiss BUKIIOYHO 3a yMOBH ciuiatu Kimientom kowmicii, BctaHoBenoi Tapudamu abo JJoroBopom.

21.3.4. V¥ pasi po3mimenns Bruany:

21.3.4.1. VY mnopsaky, Bu3HaueHOMY J[oroBopoM OaHKIBCHKOTO BKJIady, YMOBaMH 3ainydeHHs OaHKIBChbkHMX BKiaaiB ta ¥YJ[BO,
oTpuMatH Bk Ta HapaxoBaHi Ha HbOTO IIPOLICHTH.

21.3.4.2. BumaraTtu 10ocTpoKoBOro MOBepHEHHs! BKiagy Ta HapaXOBaHHMX Ha HHOTO IIPOIEHTIB, SKIIO TaKe IPaBo IependadeHo
BianoBigHUM JloroBopoM OaHKiBCchKOTO BKiIany Ta Y /B0, 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOJIABCTBA Y KpalHU.

21.3.4.3. OTpuMyBaty iHpOpMaLiIO II0I0 CYMH HapaxOBaHUX MPOLIEHTIB Ha Bkiax y BUMIsAi BUITHCKY 3 BKiagHOTO paxyHKy, y
TOMY YHCIi 32 JoromMoroto CHCTeMH AUCTaHI[IHHOTO 00CIYTOBYBaHHS.

21.3.5. V pasi Binkpurrs Ilotounoro Paxyuky/Ilorounoro paxyHky 3 EII3:

21.3.5.1. BinbHO po3mopspKaThCs KoiuTamMi Ha PaxyHky/PaxyHkax B MeKax HasBHOTO 3alHIIKY, 3 ypaxyBaHHIM OOMEKEHb,
BCTaHOBJICHUX YWHHHAM 3aKOHOJABCTBOM Y KpaiHH JUIA paXyHKiB BiAMIOBITHOTO BUY, a TAKOK YMOB JloroBopy OaHKiBCHKOTO paxyHKy, ¥ IBO
ta Tapuois.

21.3.5.2. YHOBHOBaXXyBaTH y MOpPSIKY, IependadeHOMy YHMHHHAM 3aKOHOAABCTBOM YKpaiHH, TpeTiXx oci0 po3mopspKaThCh
Paxynxamu.

21.3.5.3. Orpumysatu iHpopmarito 3a PaxyHkamu, y TOMy 4HCIi i3 BUKOpHCTaHHAM CHCTEMH JUCTAHIIHHOTO 00CITyrOBYBaHHS Ta
IHIIIAX CHCTEM JMCTAHIIIITHOTO 00CITyrOByBaHHS.

21.3.5.4. OrpumyBaTH iHIII JOJATKOBI Ta CYMPOBIHI TOCTYTH, epeadadeHi JJoroBopom G6aHkiBcbkoro paxynky ta Y IBO.

21.3.5.5.  Ockapxuru 6ynp-sky Ilnatixay onepariiro 3a PaxyHkom Brpogosk 30 KaneHIapHUX THIB 3 HaTH 3/ilicHeHHs [I1aTiKHOT
omeparii, o MiUIATae OCKapKEHHIO, aje He Mi3Hile KiHIS MicAIld, HaCTYIIHOTO 3a MicsleM mpoBeneHHs [lmaTixHOI omeparii, IUIIXoM
HajaHHA 10 baHKy MUCBMOBOI 3asBH 3 JAOJaHHAM HEOOXiTHHMX IiATBEPMKYIOUHX NOKYMEHTIB (KOMii 4YeKiB, paxyHKiB, 3aMOBIICHb TOIIO).
Honanemi aii momo Takoi [InaTixkHi omeparii MpoBOAATHCS BiAMIOBITHO 10 BHYTPIMIHIX JOKYMEHTiB baHKy, Y4MHHOTO 3aKOHO/IAaBCTBa Y KpaiHU
ta npasmwi1 MIIC. Skmo KnieHt He ockapskuB [InaTikHy onepamniio y mopsiiky, [0 BKa3aHUH y IIbOMY MyHKTI, TO BBaXaeThes, mo KiieHT
3rozgeH 3 ycima IlnaribxHuME omepauismu 3a PaxyHkoM, 1o BKa3aHi y BUIHKCLI, Ta He Mae mpeTeHsiid 1o bauky, y Tomy umcni y pasi He
orpumanHs KiieHToM (3 BiacHoi iHiniaTuBM) BUNMCKH 3a Paxynkom 1o 10 yncna micsst, HACTYITHOTO 3a 3BiTHIM.

21.3.5.6. 3a NHCHMOBOIO 3asBOIO OfepXKyBaTH y baHKy 3acBimueHi Komii JOKYMEHTIB, IIO MiATBEPUKYIOTh NPAaBUIBHICTH
CIMCaHHA KOWTIB 3 PaxyHKy, y BHIIaIKy BUHUKHEHH Cynepedok 3 iHmmmMu yaacaukamMu MIIC a6o iHIIMX CIlipHUX HTaHb.

21.3.5.7. [Tix cBoro MOBHY BiAMOBinaNBHICTH OpyunTH banky Bumauy JlomaTkoBuX KapTok 10 PaxyHKy Ha iM’st 0ci0, BKa3aHHX
y 3asBi Kimienra. YmoBu Y/IBO B wacTiai BuKoprcTanHs KapTok MOMHMPIOIOTECS HA YCiX OCi0, [T SKUX BHUITYIIEeHi J{01aTKOBI KapTKH.

21.3.5.8. [1ix cBOIO MOBHY BiAMOBINANBHICTH BIIMOBUTHCS BiJ BcTaHOBICHHs OmepariifHuX JiMiTiB BUKOpHucTaHHS [lmaTixHUX
KapTOK Ha IeBHUII nepios M Ha TepMiH il [TnatixHOi KapTKH.

21.3.5.9. 3miHuTH BcTaHOBNIeHN# bankom Onepariiii JiMiTH Ta/ab0 0OMeKEeHHs, OKPIiM I'PaHUYHHX JIMITiB 3 OTPHMaHHS TOTIBKH

200 1HIIMX OTepalliil, AKIIO TaKi mepeadaueHo 3aKOHOJABCTBOM Y KpaiHH.

21.3.5.10.  3Bepuytucs no banky 3 Meroro 3HATTs O3HaKkK «Crusunii paxyHoKk» 3a [I0OTOYHHM paxyHKOM IIIIXOM:

- 3BepHEHH: 10 Bigninenus banky, abo

- 3BepHeHHs 10 Konrakr-uentpy banky 3 OcHoBHOro HOMepa, abo

- iHimitoBaHHS 3HATTS BinoBinHoi O3Haku «CIuntunii paxyHOK» caMocTiiHO y CHCTeMi AUCTaHIIIHOTO 00CIyTrOByBaHHSI.

21.3.6. V¥ pasi niakmouenns 10 CucTeMu TUCTAHI[IITHOTO 00CTyrOBYBaHHSI

21.3.6.1. KopucryBarrick moBHUM KoMILIEKcOM Tocayr CHCTeMH QUCTAaHIIHHOTO OOCIyroByBaHHS HAa yMOBax, HmependaueHux
M Y/JBO, BigmoBiganM JloroBopoMm, 3a SIKMM HAJAlOThCA HOCTyru/cepBicu y Cucremi JUCTaHIIHHOTO OOCITYrOBYBaHHS, T4 YHHHHM
3aKOHOJABCTBOM YKpaiHi.

21.3.6.2. CamocriitHo Bigkmountn/Brmountn mnepeBipky CVC2/CVV2 y Cuctemi aucraHmiiiHoro oOCIyroByBaHHA 3
MOJKJIUBICTIO BUOOPY CTPOKY BiAKJIIOYESHHS Ha HACTYITHHUI CTPOK: TIOTOYHY 100y, 10 OHOTO MicsIysl, 10 KiHIs cTpoKy Aii KapTku.

21.3.6.3. 3Bepuyruch 10 banky ais po36iokyBanHs CHCTEMH TUCTAaHIIHHOTO 0OCITyrOBYBaHHS IUIIXOM 3/iHCHEHHS J3BiHKA /0
KonTtakt-11enTpy 3 OCcHOBHOrO HOMepa abo 0coOHCTOro 3BepHeHHs 10 Bimninenns banky abo ouikyBaTH, MOKH CIUTHBE BCTAHOBJICHHH Yac
OJI0KyBaHHS (32 YMOBH TEXHOJIOT1YHOTO HAJAIITYBaHHS).

21.4. KJIEHT 30B0B’SI3AHUM:

214.1. HanaBaTtu mepen6adeni 3aKOHOABCTBOM YKpaiHHU BiOMOCTI, 0 BUTpeOye baHk 3 MeTOI0 BUKOHAHHS BUMOT YHHHOTO
3aKOHOJABCTBAa YKpaiHW, B TOMY YHCI IO PETYJIIOE€ BIAHOCHHH y cdepi 3amobiraHHs Jeramizamii (BiIMHBaHHIO) JOXOMIB, OJEp KaHHX
3JI0YMHHUM LUIIXOM, OyIb-Ky iH}opMalito Ta JOKyMeHTH, HeoOXiaHi 1 3aificHenns HanexxHol nepeBipku KitienTa (B ToMy umcii st
BH3HAUCHHS HasBHOCTI/BiacyTHOCTi y KiieHTa 3B’s3KiB i3 Jep)kaBoro, IO 3iCHIOE 30poiiHy arpecito mpotu Ykpainu), HamexHol
KOMILJICKCHOT IepeBipkH PaxyHKiB, 3’sicyBaHHS CyTi Ta MeTH (iHAHCOBHX omepauiii, piHaHCOBOTO CTaHy, BiIOMOCTEil 110710 3/ifiCHeHHS
[TnatixHuUX omepauiit 3a PaxyHkamu, a Takoxk JOKYMEHTH, HeoOXi/iHi 1uist mpuitHATTs baHkoM pimenHs moxo Haganus Kiienty Kpenuty.
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21.4.2. IMix wac HamaHHSA TOKyMEHTIB, iH(opMmarii abo opopmieHHS Oyab-SKHX JOKyMEHTIB 3 baHKOM 3a3HaYMTH BHKIIOYHO
JIOCTOBIpHI JIaHi Ta BiJIOMOCTI, III0 CTOCYIOThCSI HOTO MEPCOHAIBHUX JAaHMX, a TAKOXK JaHi Ta BiJOMOCTI, L0 CTOCYIOThCS abo MOB’s3aHi 3
oTmepaLisaMHy, 1o 3iicHIOIThes KitieHToM, Ta mociyT, o HagatoThes KiieHTy.

21.4.2.1. VY pas3i 3akiHueHHsI CTPOKY il JOKYMEHTIB, Ha MiAcTaBi sskux Oyna nposeneHa Inentudikaiis ta Bepudikaris Kiienra,
abo indopmartii, Ha migcTasi sikoi Oya 3aiiicHena Hanexna nepesipka Kitienra (BiZoMocTi mpo Miclie MpoKUBaHHs abo Miclie nepeGyBaHHs),
Hajatu banky npotsarom 30 PoGounx mHIB i3 HS HACTaHHS BiJIIOBIIHOT MO/IiT OHOBJICHHUH ITaKET TOKYMEHTIB.

21.4.3. VY Bumazaky 3MiHH nepcoHanbHUX maHWX KimieHTa, mo Oymu HajaHi Juisl mpoBeAeHHs [neHTngikamii, 30kpeMa TaHUX
JIOKyMEHTa, IO MOCBiI4ye 0co0y, aJpecH MOCTIHHOrO MicIil NMPOKMBaHHS/PeecTpanii, aapecy sl OTPHMaHHS KOPECIIOHSHIIII, HOMepiB
TenedoHiB, eIeKTPOHHOI ajpecH, BTpaTH abo 3MiHM IOCTIHHOTO MicIll NpareBIAlITYBaHHS Ta 3MiHH IHIIMX BiJOMOCTEH, IO MOXYTb
HETaTHBHO BIUIMBATH Ha BUKOHaHHA KiieHTOM 3000B’s13aHb 3a KpeautHum noroBopoM, — mpotsarom 10 PoGounx nHIB 3 1aTH BUHUKHEHHS
TakuXx 3MiH (abo B iHIIUH cTpoK, nependadenuit Y IBO), ane He mi3Hime qHs yeproBoro BiasinauHsa Kiientom banky inpopmyBatu bank y
MUCHMOBIH (OpMi PO BHECEHHS TaKHUX 3MiH 3 HaJaHHSAM MiATBEPIKYIOUNX TOKYMEHTIB (y pasi HeoOximHocTi). baHk Mae mpaBo y BUIAagKy
HeHamanHs KiienToMm iH(opMmamii mpo Taki 3MiHH pO3paxOBYBaTH Ha aKTyalbHICTh JaHuX mpo KiieHTa Ta He Hece BiAMOBITaIbHOCTI 3a
HACTaHHA OyJb-KUX HEraTHBHUX HACIIJKIB, SIKIIO II¢ HE BINMOBiTa€ MIMCHOCTI, BKIIOYAIOYH, alc HE OOMEXKYIOUNCH IIMM, HEOTPHMAaHHS
KrienToMm Oyb-KHX OBiOMIICHb Bif baHky TOTIIO.

21.4.4. [pu 3mini OcHOBHOTO HOMepa/JloaTkOBOTO HOMEpa TelieOoHy 3aB4acHO ab0 Yy HAWKOPOTIINI TepMiH 3BEPHYTHCS JI0
Bingninenns banky a6o y KoHTakT-1ieHTp Ta MoBimoMHTH Ipo iforo/ix 3miHy. Ilicis mpoBenenHs bankom 3miHm OCHOBHOTO HOMepa 3a
ininiaTuBoto Kimienrta/IlpeacraBuuka Kiienra bank nanpapise Knienty TekcToBe MOBiqOMIICHHS Ha HOMep Telte(OoHY, sIKHil OyB MonepeHb0
BCTaHOBIEHUH sIK OCHOBHHUI HOMEp Ta Ha HOBHI HOMEp, IO BCTAaHOBIICHO, Sk OCHOBHHI HOMep. Y pasi He3roau 3i 3MiHOI0 OCHOBHOTO
HoMepa, KiTieHT moBHHEH SAKHANIIBUALIE MTOBIIOMUTH Ipo 1ie baHk nuaxom 3BepHeHHS 10 KoHTakT-meHTpY ab0o ocobucto 1o Bimminenns
Banky. B inmomy Bunaaky baHk He Hece BiAMOBINAIBHOCTI 32 HEKOPEKTHE HaJJaHHS ITOCITYTH.

21.4.5. Hanasatu noxymentu abo iHpopmarito 3rigqHo 3 Bumoramu FATCA, a TakoX Ti, IO CTOCYIOThCSA HOTO MOJAaTKOBOTO
cTarycy, Ta y pasi HabyTTs crarycy mojgarkoBoro pesuaeHTa CLIA HanaBatu 1o banky miaTBepKyr0Ui TOKYMEHTH.

21.4.6. Ipotsrom 30 kaneHAapPHUX AHIB MHCHMOBO MOBiTOMUTH BaHKy IIpo 3MiHy CBOTO CTaTyCy MOJaTKOBOTO PE3UACHTCTBA IS
et 3aranpHoro cranmapty 3BiTHOCTI CRS Ta/abo cBoro crarycy mns mineit FATCA Tta/abo mpo 3MiHY BiAMOBITHOTO CTaTyCcy CBOTO
MPEICTaBHUKA.

21.4.7. [potsrom 30 kaneHnapHUX AHIB 3 AHSA OTPUMAHHS 3alUTY HAaAaTH baHKy MoscHeHHS Ta iH(opMairo, SKIIO y BUIIaIKaX,

BusHaueHnx FATCA Tta/abo 3aransaum cranmaptom 3BitHocTi CRS, min wac abo micist 3actocyBanHs nporenyp HanexHoi KOMILIEKCHOT
nepeBipkn baHk ni3HaeThcs a00 MaTuMe MiICTaBU BBAXATH (MaTHME Mig03py), o PaXyHOK HaleKUTh A0 MiA3BITHHUX, alle moa0 PaxyHKy
Kiienrom nopano iHhopMaito cTocoBHO cebe Ta/abo CTOCOBHO CBOTO INPEICTaBHUKA Ta/abo JOKYMEHTH, sKi BKa3yloTh Ha Te, 0 PaxyHok
HE € HiA3BITHUM.

21.4.8. Hanexxnum umHOM orutayyBaté nociayrd banky srimHo 3 Tapudamu Banky, mo nifoTe Ha AeHb HaJaHHS TakKoi
MOCIIYTH/TIPOBEJICHHS OTiepallii, Ta/abo 3riIHO 3 YMOBaMH BiMIOBITHOTO yKJIaaeHOro JloroBopy.
21.4.9. CaMoCTiifHO BiCTIZKOBYBaTH Ta 3HailoMuTUCH 31 3MiHamu 10 Y IBO, Tapudis Ta YMoB 3airydeHHs! 0aHKiBCHKUX BKJIA/IIB,

onpuIoaHeHHX baHkoM y mopsiaky, BusHaueHomy mum Y JIBO. 3 mieto MeToro 3 iHTepBasiaMu He Ounbiie 5 (1’ sITH) KaneHaapHux aHiB Kiient
3000B’s3yeThes BiaBixyBaTi OdiniliHuii caiiT baHKy, mepeBipsATH HOIMITOBY Ta/ab0 €IeKTPOHHY KOPECIIOHICHIIO. Y BUIIAAKY HEAOTPHUMAHHS
KiienToMm miporo 060B’s3ky KimieHT He MOke MOCHIaTHCS Ha CBOIO HeoOi3HaHIcTh 13 3MiHamu B Y/IBO, y Tomy uncii y Tapudax, YMoBax
3amy4eHHs OaHKIBCHKHX BKJIAIB (IEMO3UTIB), AK MMIACTABY IUIS 3BUTFHEHHS BiJl CBOIX 3000B’s3aHb 3a Oyab-1kuM J[0rOBOpOM, YKIIQJIEHUM 3
BankoMm B pamkax Y IBO.

21.4.10. BignosigHo mo Bumor I[lomatkoBoro koaekcy Ykpainu KiieHT 3000B’s3yeThcsi TOBIIOMHTH baHK mpo CBill cTaryc
¢izuuHOl ocoOM-miaNpHeMIT abo ocobu, sika MPOBAJUTH He3alexHy npodeciiiHy misnbHicTh. HenoBimomieHHst ¢iznyHuME ocobamu —
MANPUEMISIMH Ta 0C00aMH, sIKi POBOJATH He3aJIekKHY NpodeciiiHy HisIbHICTB, PO CBil cTaTyc BaHKy npH BiAKPUTTI OyIb-KOTO paxyHKY
TATHE 32 c00010 HakIaeHHs mTpady 3 00Ky KOHTPOIIOIOYHNX OPTaHiB y po3Mipi, mepeadadeHoMy YHHHUM 3aKOHOIAaBCTBOM YKpaiHH.

21.4.11. VY Bumamky IOCTPOKOBOTO NMPHUITMHEHHS Iii qoBipeHocTi, Buganoi Kiienrom [IpencraBauky, mo Oyna HagaHa 1o baHky,
KitienT 30008’ 13201 TOBiTOMHUTH baHK Ipo MpUTIMHEHHS JIii TOBIPEHOCTI IUITXOM 3BEpHEHHS 10 BinineHns banky 3 BiAMOBiIHOIO 3asBOIO.
Jo wmomenty mnosimomieHHs Kiientom baHky mpo mocTpokoBe mpuIMHEHHS mii AoBipeHOCTI baHK 3BibHAETBCS Bl OyIb-sSKOL
BIAMOBIAANBHOCTI 32 HETaTHBHI HACIIIKH, 1110 MOKYTh BUHUKHYTH Y 3B’sI3KY 3 ii He3aKOHHUM BUKOpUcTaHHsIM [IpencraBHEKOM.

21.4.12. BigmxoayBatn baHKy yci HOKyMEHTalbHO MiATBEp/KEHI 30MTKM Ta BHUTpATH, IIO INMOHeceHi baHkoM y 3B“I3KY 3
nopyuieHHsM KiieHToM HOpM 3aKOHOAABCTBA 3 IPHHIMIIOM €KCTPATEPHUTOPIaTbHOCTI.

21.4.13. VY pa3si opopmiaenns Kpenury:

21.4.13.1. BukopucroByBatu Kpeaut Ha 11iji, 3a3Ha4eHi y BignoBigHoMy KpenutHoMmy norosopi.

21.4.13.2. HanexHUM YHHOM MOBEpPHYTH KpenuT, Ta CINIaTUTH MPOLEHTH 3a KopucTtyBaHHS Kpemurom, komicii Ta iHII IutaTexi
BiZMOBiHO 710 YMOB KpeauTHoro 1oroBopy.

21.4.13.3. Ha Bumory banky npotsrom 30 kaneHIapHHUX JHIB HamaTd HEoOXinHY iH(OpMaIito Ta JOKYMEHTH IS IepeBIpKU HOTO
IJIATOCIPOMO’KHOCTI, LIIIbOBOTO BUKOpUCTaHHS KpeauTy, a TakoxK iHII JOKYMEHTH, 1110 BUMararothcs baHkoM.

21.4.13.4. VY Bunanky BuHMKHEHHS 10 KitieHra mpereHsiii 3 Goky Tperix oci0 — 3aiiicHIOBaTH BHKOHaHHS 3000B’s3aHb 32
KpeanTHHM 1OTOBOPOM Y MEpIIOYeproBOMY MOPSIIKY, KPiM BHIAIKiB, BCTAHOBJICHUX YMHHHUM 3aKOHOJABCTBOM Y KpaiHH.

21.4.135. TIlpotsarom aii KpenutHoro norosopy He 3akpuBati PaxyHok y BaHky, 3 sikoro 3xificHioeTbes moramieHns Kpenury.

21.4.13.6. IIpotsarom xii KpenurHoro 10roBopy MMCHEMOBO HMOBIIOMIISTH baHK Npo yKIJIagaHHs iHIIMX MPABOYMHIB, CIIPSIMOBAHHUX
Ha OTPUMAaHHS KPEIWTIB, MO3UK a00 IHIINX JOTOBOPIB, IO MOXYTh BIUIMHYTH Ha BUKOHAHHS 3000B’s3aHb nepen bankom, He BHCTymaTu
MOPYYHTENIEM 33 KPEAUTAMH, MTO3UKaMH Ta iHIIUMH, Y TOMY YHCI TPOIIOBUMH, 3000B’sI3aHHAMH TPETiX 0ci6 0e3 monepenrHpoi MICEMOBOT
3roau banky.

21.4.13.7.  TIucsmoBo noBinomutu bank npo yuacts Knienta y Oynb-sikiii cynoBiii cnipasi B IKOCTI BiJnoBifaua, 0OBMHYBa4€HOTO
(TmiacyqHOTO), IPOTSTOM 5 KaJICHAAPHHUX JHIB 3 JaTH, KOJIU CTaJo MPO e BiJIOMO.

21.4.13.8. VY Bumajaky NpocTpOUYCHHs BUKOHAHH Oyab-sIKUX 3000B’s13aHb 3a KpeiuTHIM 10r0BOpOoM — He mi3Hinre 10 kaneHaapHux
JIHIB 3 IaTH OTPUMaHHs NHChbMOBOT BUMOTH banky Hajatu 1o baHKy IOKyMEHTalIbHE MiATBEPPKEHHS OTPUMYBAaHOTO IOTOYHOTO JJOXOY.

21.4.13.9. Sxmo KiieHnT mMae Hamip IOCTpOKOBO posipBaté KpeauTHHi IOTOBip - MOBHICTIO MOBEpHYTH onepykaHuii Kpenwr,
CIUTATHTH MPOLEHTH 3a KOopUcTyBaHHS KpeanToMm, Komicii Ta moracutH iHmry 3aboproBaHicTs 3a KpenqurHum nqorosopom.
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21.4.13.10. HamaBatu Ha Bumory banky mpotsrom 30 kajneHmapHHUX AHIB 3 MOMEHTY IIpei sIBICHHS BUMOTH baHkowm, sKimo iHmmit
crpok/nara He Oyje BCTAHOBICHHWH y Takid BHMO3i, HeOOXiaHy iH(MOpMaIiio A MepeBipKu miarocnpoMoxHocti Kiienra, miiboBoro
Bukopucranns Kpeauty ta BukoHanHs ['padiky miaTexiB TOIIO.

21.4.14. Y pa3si po3mimenns Bruany:

21.4.141. JlorpumyBaTuch yMOB JloroBOopy OaHKIBCHKOTO BKIAAy, 30KpeMma IIOIO0 3apaxyBaHHs cymu Bkiany Ha Bxiaguuit
PaxyHOK y po3Mipi Ta y CTpOKH, 10 BCTaHOBIEHI B JloroBopi 6aHKiBcbkoro BKIagy Ta ¥ IBO.

21.4.142. Ogpepxaru JloBigKy mpo CHCTEMy rapaHTYBaHHS BKJIAAIB (Gi3MIHUX 0Ci0 y IMHMCHMOBIH (TanepoBii abo eTeKTpOHHIN)
¢dopmMi, Ko BiH He Mae iHmHMX Aitounx [ToTounux Ta/abo Briuagaux paxyHkiB y banky ta 3BepraTrch 1o baHky 1t o3HaifoMIIeHHS 3 1i€r0
JoBinkoro BiamoBigHo no posmity «YMOBU FT'APAHTYBAHHSA BKIIAAIB ®OH/IOM T'APAHTYBAHHS BKIIAZIB ®IBUYHUX
OCIb».

21.4.15. VY pasi Binkpurts ITorounoro paxyuky/ Ilorounoro paxyuky 3 EII3:

21.4.15.1. He BukopucTtoByBaTH PaxyHku mis 3aiticHeHns [InatikHEX omepariid, MOB’s3aHUX i3 3AIHCHEHHAM ITiANPUEMHHUIIBKOT
NiSTBHOCTI, Ta 1IHIMNX 3200pOHEHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu [1naTiXKHUX onepartii.

21.4.152. KontpomoBatu pyx KomrTiB 3a PaxyHkom Ta moBimommsitm bank mpo IlmaTixkri omepamii, o He BHKOHYBaIHChH
Kuientom/JIepxarenem TonarkoBoi kaptku/IIpencraBaukom. st mporo KiieHT 30008’ s13aHui momicsis ocoOucTo ofepxyBati y baHky
BUNNCKY 3a PaxyHkoM B nopszaky BcranoBieHoMmy Y J1BO.

21.4.153. HeyxmipHO IOTPUMYBATHUCH yCiX HOJOXKeHb iboro Y /IO Ta npasmir Oe3neky momo 3/iiicHeH s [InaTikHux onepaiit
3a PaxyHkamu, B TOMY 4HCi 3 BUKOpUCTaHHAM [InatixHoi kapTku Ta/abo 3a gonomororo CHCTeMU AUCTAHIIHHOTO 00CIyrOByBaHHS, B TOMY
yucii 3a3Hadenux B Y1BO.

21.4.15.4. 36epiratu yci JOKyMeHTH 3a [[IaTihKHUMH onepamismMu, 3p00JICHUMH 3 BUKOPUCTaHHIM [1naTiHOI KapTKH, IPOTIATOM
180 xameHmapHUX AHIB 3 AaTu 3aidcHenHs [lnatixHOi oneparii Ta HajaBaTH iX 10 baHKy Ha BUMOTY OCTaHHBOTO ab0 JAJIsS BPETYIIOBAHHSI
CHIPHUX CUTYaIiH.

21.4.155. VY Bumaaky HOMMIJIKOBOTO 3apaxyBaHHs KowTiB Ha PaxyHok KiieHTa moBepHyTH 1X BHpooBx 3 OnepaumiiHuX JTHIB 3
JIaTH OJIep>KaHHs BiJITOBITHOTO MOBiIOMIICHHS baHKy.

21.4.156. KonrtpoimoBaru cBiif ButpatHuii nimiT, He HoITycKaroun BUHHKHEHHs HecankuioHoBaHoOTo oBepapadTy Ta HeolraueHHX
komiciii. [loramaru ycro 3a6oproBaHicTs 3a JJoroBopoM 0aHKIBCHKOTO paxyHKY Y MOPAAKY, ependadenomy Y ABO.

21.4.15.7.  CamocrtiiiHO BperynboByBaTu (piHaHcoBi BigHocuuu 3 epxatensmu JlomatkoBux KapTok Ta [IpeacraBHUKaMu.

21.4.158. VY Bumaaky IOCTPOKOBOTO po3ipBaHHs J[0roBopy OaHKIBCHKOTO pPaxyHKY, SK 3a BJIACHOIO IHILIATUBOIO, TaK i 3a
iHimiaTuBoO baHKy, 10 AaTH HOTro po3ipBaHHS NOracUTH 3a00PTOBaHICTh Mepea baHKOM y MOBHOMY 00cs3i.

21.4.159.  3pilicHIOBaTH NONOBHEHHs PaxyHKy y po3Mipi, JocTaTHBOMY JUisi 3abe3nedeHHs] BaHKy MOIJIMBOCTI 3miHCHIOBaTH
JleGeToBmii mepeka3s y nopsaxy, BusHaueHomy Y /J15O.

21.4.15.10. Orpumatu y bauky Burorosneny [Tnarixny kapTky/lonaTkoBy KapTKy He Mi3Hille OCTaHHBOT0 PoGodoro Hs Micsus,
HACTYITHOTO 3a MicsitieM odopmienHs [TnatixkHoi kapTku abo MmoJaHHs 3asiBU IPO BUITycK [1MaTiKHOT KapTKH.

21.4.15.11. 3sepratuch m0 bauky mist o3HafoMieHHs 3 JOBIAKOIO PO CHCTEMY rapaHTyBaHHs BKIAIiB (Gi3uvHUX 0Ci0 B MOPSIIKY
Ta y cmoci6, mo Bu3HaueHi B po3aini «YMOBU T'APAHTYBAHHSA BKIIAJAIB ®OHAOM I'APAHTYBAHHSA BKIIAJAIB ®I3UYHUX
OCIb».

21.4.15.12. Tlosimomutn bank mucemoBo (y mamepoBiii opmu B pasi 3BepHeHHs Ha Oyab-sike Bimminenus Banky, a6o depes
CucteMy TUCTaHIIIHHOTO 0OCITyTOBYBaHHS HUISXOM 3BEPHEHHS 0 CITYXOU miaTpuMKi y MoOITEHOMY 3aCTOCYHKY (32 HaIBHOCTI BiIOBiTHOT
TEXHIYHOT MOXKIIMBOCTI), 00 NIIIXOM 3BepHeHHs 10 KoHTakT-1ieHTpy baHky) mpo dakt BukoHaHHs 3 Horo [10TOYHOr0 paxyHKY HEHAIICKHOT,
MIOMHJIKOBOT ab0 HeakuentoBanoi [1maTikHOT onepanii HeraltHO MiciIs TOTO, SIK Taka iHpopMalis cTana oMy BioMa, a SIKII0 BHACTITOK TaKol
InarixHoi onepanii BigOynock 3apaxyBaHHs KowuTiB Ha PaxyHok Kumienrta - nporsrom 3 OnepaniiiHux AHIB 3 JHS TaKOro 3apaxyBaHHS
Hamatu banky [lnaTikHy iHCTPYKIIiO 3 METOI MepeKkasy KOUITIB IUIATHUKY a0o, 3aJIe)kKHO BiJi 0OCTaBWH, HAalaBady IUIATDKHHUX MOCTYT
iatauka. Hapganasam 3rogm Kimienta Ha po30IOKyBaHHS KOIITIB Ta IOBEPHEHHS iX HEHATEKHOMY IUIATHUKY € HpPOCTABIEHHS Ha
BumieBkasaHiit [InatixkHii iHcTpyKuii Kimierrom (#oro [IpeacrtaBHUKOM) BIaCHOPYYHOTO MiAnucy/EIeKTPOHHOTO MiqHCy.

21.4.16. Y pasi migkawo4yenns 10 CucTeMH IUCTAHUIITHOT0 00CTIyroByBaHH

21.4.16.1. KitienT 3000B’s13aHuit 30epiratu cBoi [neHTH}iKaniiiHi JaH] y MICISIX, HEAOCSHKHUX JUIS CTOPOHHIX 0Ci0, Ta BXKHUTH BCIiX
3ax0iB /s 3armobiraHHs BTpaTd (KpaaiKKW, HECAHKI[IOHOBAHOTO IOCTYMY TpeTiX oci0) Imentudikamiianx nanux KiieHta. Y Bumaaky
BUHHKHEHHs y KilieHTa mifo3pu mpo HECaHKIIOHOBAHUM MOCTYN 10 BIacHUX [aeHTudikamiiiHux nanux a6o g0 CUCTeMH JUCTaHIIHHOTO
00CIIyroByBaHHsS — TEPMIHOBO NPUNUHHATH BHKOpHCTaHHS CHCTEMH IMCTAHLIHHOTO OOCIYroBYBaHHs, TOBIJOMHTH Npo ue bank mis
3[iHCHEHHS 3aXOAiB i3 3amoGiraHHs [axpaiChbKUX il TOIN0. Y BUMAAKY BTpaTH (KpaaidKKH, HECAHKI[IOHOBAHOTO JOCTYMY TPeTiX 0cib)
Inentudikamiianx ganux Kiienra ta/abo OcuoBHoro Homepa tenedony/ JlonatkoBoro Homepa TenedoHy, IKUi BUCTYIIaB aBTOPH3AI[iHHIM
nmapameTpoM (JI0TiH) it gocTymy 1o CHCTeMH AUCTaHIIHHOTO 00CTyroByBaHHS Ta Ha SIKHU 3iiicHIOETRCS BinnpasieHHs OTP-mapomns, abo
MIpH BUSIBJICHH] BHIAJIKIB TIPOBEICHHS 3a CBOIMH paXyHKaMH omeparii, mo KiieHToM He CaHKIIOHOBaHi, HEraifHO 3BEpHYTHCS JIO CIYXOH
miaTpuMKy baHKy 3 BUMOroto 610KyBaHHs JOCTyIy 1o Cucremu 3a tenedonom: +38 056 787 8888.

KunieHT Hece BiamoBiganbHICTh 3a yci cBoi aii y CucteMi AuCTaHLiHOTO 00CIyroByBaHHs, SKIIO BXiJ 10 CHCTeMH TUCTAaHIIHHOTO
o0cmyroByBaHHs 0yJ10 31ifiCHEHO 3 BipHUM BBeJeHHIM [nenTudikauiiinnx nanux Kiienra y Cucremi quctaHuiiiHoro o06ciyroByBaHHs.

21.4.16.2.  Ilixg wac Bukopuctanus CHCTeMH TUCTaHIIHHOTO 00cIyroByBaHHs KITieHT MOBHHEH JOTPUMYBATHCS BCiX BUMOT, LIO
BCTaHOBIIOE baHk, 3 nmutans 6e3nexu 00podneHHs [1naThkHUX IHCTPYKIIi B elneKTpoHHIN Gopmi.

PO3ALI 22. MIATBEPJKEHHSA KJIIEHTA

22.1.TlipmmrcannsamM 3asBH-3rou Ta KoxHOTO JloroBopy npo HajganHs bankiBchkoi nmociyru KitieHT miaTBepmKye, mo:

- BiH o3Haiiomnenuit 3 ymoBamu Y J1BO, Tapudamu bauky, [Tyoniuaum noroopom (opeptoro) AT «BAHK KPEJAUT JHITIPO» mpo
YMOBH HajaHHs mociyru «P2P-nepexasu 3 kapTku Ha KapTKy» (a y pasi yknaaenHs JoroBopy 6aHKiBCHKOTO BKJITy — TaKOXK 3 YMOBaMH
3any4deHHs OaHKIBCBKMX BKJIAJIB) Ta iHIIOKIO iH(pOpMamlieo 3a BiamoBinHoro baHkKiBChbKOIO mOCIyroro, mo Mmictatecs B YJBO Ta/abo
onpumoaneHi Ha OdiuiiinoMy caiiti banky (Bknaznka «[IpuBatHEM ocobamy») Ta y Bimninenusx banky, BBaxkae 1X HOBHICTIO 3p0O3yMiIUMHY,
PO3YMHHMH, CIIPaBEATHMBHMHI Ta MPHUHHSIB iX 0€3yMOBHO Ta y TIOBHOMY 00cs3i (0kpiM 3xilicHeHHs KitieHTOM pa3oBoi omeparii Ha miacTaBi
JloroBopy kacoBoro oOciayroByBaHHs, koimu npuitHATTS YJIBO BinOyBaeThcst B wacTtwHi, Bu3HaueHiit Posgimom 13 VJIBO), a Takox
3000B’3y€THCSI BUKOHYBATH 1X B IIOBHOMY 00Cs3i;
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- MITBEPIPKYE, IO BiH yKiIanae JoroBip y TOMy 9HCII 3 JOTPUMAHHSIM IPUHIUITY «CBOOOIN IOTOBOPY», BU3HAYEHOTO CTATTSAMH 6 Ta
627 LuBinbpHOTO KOJeKey YKpaiHu;

- no yknaganHs YJIBO Tta xoxxHoro JloroBopy mpo HamaHHS bankiBcbkoi mocmyru KiieHT oTpumaB ycio iH(opMamixo cTOCOBHO
BiamoBiaHOi baHKiBCchKOT mOCIyry B 00¢s131 Ta y MOPSIIKY, 110 ependadeHi cratTero 7 3akoHy Ykpainu «[Ipo ¢iHaHcoBi mociyru Ta GpiHaHCOBI
kommaHii» Ta c¢1.30 3akony Ykpainu “IIpo mmarikui nocayri”. KiieHt 3acBiguye, 1o 3a3HaueHa iHGopMallis € JOCTYNHOK y BigainenHsx
Banky ta/a6o Ha OdiniiiHoMy caiiTi baHKy, a TAKOXK € MOBHOIO Ta JOCTATHBOIO JUIS TPABHIIBHOTO PO3YMIHHS CyTi BaHKIBCBKHMX MOCIYT;

- JOKYMEHTH Ta BizoMocTi, HamaHi Kiientom banky 3 MeToro yknanenus JJorosopy Ta Taxi, mo OyayTs HagaBatuch Kiientom banky
npotsiroM 1ii JloroBopy, € YMHHAMU (AiHCHUMH), BiIOMOCTI — JTOCTOBIPHUMH, a KOMII JOKYMEHTIB BiIOBIaIOTh OpHUTIiHAIY;

- 31 3micToMm crateit 190 «IllaxpatictBo» i 222 «lllaxpaiicTBo 3 iHaHCOBMMH pecypcamm» KpumMiHaasHOTO Koekcy Ykpainn Kitient
03HAHOMJICHUH;

- fioMy BiJJOMi BH3HA4YeHi 3aKOHOAABCTBOM YKpaiHU HacHIiaku ymucHOro Haganus Kiientom JlokymeHnty camocriiitoi ouinku CRS
CTOCOBHO ce0e 3 HeIOCTOBIPHIMH BiIOMOCTSIMH, 110 ITPU3BENO 10 HEBCTAHOBJICHHS MiA3BiTHOCTI Paxynky msa Kimienra.

PO341J1 23. BIJIIOBIJAJIBHICTH CTOPIH TA YMOBH 3BIJIbBHEHHSI BIJ1 BIAITIOBIJAJIBHOCTI

23.1. CTOopOoHH HECYTh BIIIIOBIIANBHICTE 32 MMOPYIICHHS CBOiX 00OB’SI3KiB BI/IMOBITHO 0 BAMOT YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHH,
yMoB BianosigHoro Jlorosopy ta Y 1BO.

23.2. Cropona JloroBopy, sika IopyIuia 3000B's13aHHs, 3BUIBHAETHCS Bifl BiIITOBIJaTLHOCTI 32 HOPYIIEHHS 3000B'13aHHS, SKIIIO
BOHA JIOBeZie, LIO Lie MOPYIIEHHA CTAlOCid BHACHIIOK BHIAAKY abo (opc-MaxopHHX 0OCTaBUH (0OCTaBHHM HemepeOOpHOI CHIM), IO
3acBiI4yI0ThCS. TOProBO-IIPOMHUCIIOBOIO NANIATOI0 YKPATHU Ta YIOBHOBAKEHUMH HEIO PEriOHaIbHUMH TOPrOBO-NPOMHUCIOBUMH HalaTaMu.

23.3. Bank He Hece BiinoBizaabHOCTI:

- 3a 30MTKH 200 1HIII HEraTHBHI HACIIZKH Yy 3B’S3KY 13 IpoBeAeHHAM Oyab-saKoi [Imatixkaoi oneparii 3a PaxyHkamu, sIKIIo Taki 30UTKH
a00 HeraTWBHI HACII/IKK CTAJIMCh BHACTINOK HopymeHHs KimientoM mpasun Oe3nexu, BukianeHux B YIBO abo nagannx bankoM B iHIImMiA
crnoci6, abo HenoOanoi moeeainku KitieHTa Ta B iHIIMX BHIAAKAX, KOJH II€ CTAIOCh HE 3 BUHU baHKy;

- 32 MOKJIBE PO3TOJIOIICHHS iH(OpMAIIii, 110 MICTUTh OAHKIBCHKY TaeMHUIIO Tipo KitienTa, mepconanbHi nani KiieHra, mo mMoxe
CTaTHCSl BHACITIJOK BIJICYTHOCTI HAJIOKHOTO 3aXWCTY IependadeHux noMoBieHocTIMH banky Ta KiieHta cnocoOiB (kaHamiB) mepenaui
iHpopmanii. KiieHnt ycBimommoe pusuk nepenadi indpopmanii kaHanamu 3B’s3Ky, [0 MarfOTh HU3BKUH PiBEHb 3aXUCTY, Ta MpUiiMac Ha cebe
BiJIIOBI/IHI PU3UKH;

- y pasi BizmoBu Hagatu KiieHTy mociyry Ta/abo mpoBecTH omepauiio, SKIo BOHM He mependadeHi Tapudamm banky Ta/abo
BiACYTHOCTI y baHKY TeXHIYHOi MOKJIMBOCTI Ha iX MPOBEICHHA/HAlaHHsA, Ta/a00 B IHIINX BUNagkax, nependadennx Y IbO ta/abo unHHEM
3aKOHO/IaBCTBOM Y KpaiHH;

- 3a Oymp-siki HeraTWBHI Hachinku it KitieHTa, MO BUHUKIM B pe3yNbTaTi MEBHUX MOJiil a00 00CTaBHH, IO 3HAXOMATHCS 1032
KOHTpoJieM baHkoM, 30KpeMa y 3B’S3Ky 3i 300MH y POOOTI TEXHOJOTIYHHX CHUCTEM, 30BHIIIHIX CHCTEM OIUIATH, PO3PaXyHKiB, 0OpOOKH i
nepenadi JaHWX, i3 TEXHIYHUM CTAHOM KOMII'IOTEPHOTO Ta iHIIOTO ycraTkyBaHHs KilieHTa, HM3BKOIO siKicTio poOotu amaparypu ATC
(aBTOMaTH4YHOI Tene(oHHOI cTaHIi{) Ta/abo KaHAIIB 3B 53Ky, sKicTIO [HTepHeT-KaHaniB KiieHTa, i3 BiIKIIOUEHHSM eeKTpOeHeprii Ta/abo
YIIKOKSHHSIM KaHATIB 3B’ A3KY, 13 3005MH porpaMHOTo 3a0e3neueHHs TpeTiX 0cid Ta/abo 3apakeHHs IPOTPaMHOT0 3a0e3MeUeHHS BipycaMHy,
Ta/ab0 y BUIIaAKy BiACYTHOCTI 3B’s13Ky 3 bankowm He 3 BuHUN baHky Tom10;

- 3a Oy/p-sIKi OMOCepeIKOBaHi, TOOIYHI 00 BHITAJAKOBI 30UTKH 9H MIKOAY (Y TOMY YHCHI YITYIIEHY BUTO/Y), HABITh Y BUITAAKY, SIKIIO
Bank OyB mMOBiTOMIIEHHIA IPO MOXKITUBICTF BAHUKHEHHS TAKUX 30MTKIB UM IIKO/H;

- 32 BIIMOBY TPeTbhOI CTOPOHH NpHHHATH [InaTiKHY KapTKy Ta/abo 3a oOMexeHHs M0A0 BUKOpucTaHHs I[lmaTikHOi KapTky,
BCTaHOBJICHI TPETHOIO CTOPOHOIO, 30KpeMa y pa3i BCTAaHOBJICHHS JIIMITIB TPEThOIO CTOPOHOIO Ha CyMH OTpHMaHHs Jlep)kaTeneM TOTiBKH Yy
6aHkomatax (0THOPa30BO, MPOTATOM JIHS, 32 MICSIIb) TOIIO;

- 32 30UTKH, HaHeceHi KITieHTy y pe3ysbTaTi aiit TpeTix ocib, sKio npu 3aificHeHHi onepaitii [nentudikamis depxatens [Inatixuaol
KapTKH IPOBOIMIIACS METOAOM TOJI0OCOBOi ABTOpH3aIlii;

- 3a 30uTKH a00 iHII HETaTWBHI HACTIIKH IIiJi Yac HaJCKHOTO BUKOHaHHSA bankom ymoB Jlorosopy ta YIBO Ta BUMOT YHHHOTO
3aKOHOJABCTBA, 30KpeMa TIiJl yac 31ilicHeHHs1 bankoMm ¢yHKil cy0’ekTy GiHAaHCOBOTO MOHITOPHHTY.

23.4. BaHk Hece BiInoBigaJbHicTh!

- 32 He3aKOHHE PO3TOJIOIIEeHHS B OyAb-Kil popMi (yCHIH, MUCEMOBIHL, €leKTpOoHHIiT) a00 BUKOpHCTaHHS 0aHKIBCHKOT TAEMHHIL Ta/a00
iH(popMalil, 10 CTAaHOBUTH TAEMHUIIO (iHaHCOBOI mociyru, bankom abo Horo mpaimiBHHUKaMH (KpiM BHIAJKIB, KOJM TaKe BUKOPHCTAHHS
Ta/ab0 PO3roJIoMIeHHS perjiaMeHTOBaHe 3ro/1010 (o3BostoM) KitieHTa, B TOMy 4HCIIi 1110 MiCTUTBCS y BignoBigHomy Jorosopi ta Y /15O, Ta/abo
BAMOTaMH YMHHOTO 3aKOHOJAaBCTBA YKpaiHu), baHk Hece BIAMOBiAaIbHICTH mepe KTieHToOM NUISXOM BiANIKOAYBaHHS 30HTKIB y BUIJISII
psMoi IiCHOT KON,

- 3a MOPYIICHHS CTPOKiB BUKOHAHHS [1maTiKHUX omepaliii, mo ctanocs 3 BuHHN baHky, — bank crmagye KiieHTy nieHo, IpOIIeHTH Ta
BiJIIIKOJIOBYE HOMY 30MTKH y 3arajJbHOMY IOropkeHoMy CTOpoHaMHu po3Mmipi (3 ypaxyBaHHAM iHaekcy iHGurmii) 0,01 Bimcotka cymm
npoctpoueHoi [InatixxHoi oneparrii 3a KO>KHUIA IEHb MPOCTPOUYCHHS, ajie y OyIb-IKOMY pa3i He OiibIie 2 BincoTKiB cymu [1nmaTi>kHOT oneparii;

- 3a 37iHCHeHHs oMMIKOBOT [TnaTixHOT oneparii, mo cranacs 3 BuHM bauky, - bank crauye KnieHTy HeHIo Ta BiflIKOJOBYe HOoMy
30MTKH y 3arajJbHOMY noropkeHomy CTopoHaMH po3Mmipi (3 ypaxyBanHsM iHaekcy iH¢unii) 0,01 BizcoTka cymu mommikoBoi IlnatixHoT
oreparlii, MOYMHAIOYN BiJ JHS BUKOHAHHS MOMIIKOBOI [IaTikHOT omeparii 1o AHS MOBepHEHHs CyMH nepekasdy Ha Paxynok KiieHra, 3a
KOXXHUI1 IeHb TIPOCTPOUCHHSI, aie y OyIb-sKoMy pa3i He Oinblie 2 BiICOTKIB CyMH NOMHIKOBOI [InaTikHOT onepartii;

- 3a MOPYIICHHS BCTAaHOBJIEHHUX JIoroBopoM GaHKiBCHKOIO BKJIa/ly CTPOKIB 11010 TOBEpHEHHs cyMH Bruany, bank crauye Knienty
TICHIO, SIKIIO TaKa 3aTPUMKa cTanacs 3 BUHH banky. CTOpOHH JOMOBHIIHCH, IO [T BUITA/IKIB, KOJIM FOPUIMYHI HAacTiAKK Oe3aisuibHOCTI BaHky
MOB'A3YIOTHCS 3aKOHOAABCTBOM YKpaiHHM i3 BAPTICTIO MOCIYTH 32 JOTOBOPOM, BapTiCTh MOCIYTH BKIIaAy 3a JJoroBOpoM OaHKIBCHKOTO BKJIamy
BU3HAYAETHCS K po3Mip: (1) CyMH MPOLIEHTIB, HapaxoBaHMX baHkoM 3 nati po3mimieHHs Bkiany (a00 3 1aTh OCTaHHBOT MPOJIOHTAIIIT CTPOKY
PO3MILIEHHS BKIIATY, SIKIIO MTPOJIOHTAIliS Maja MicIle) — Y BHIIAJIKY, SIKIIO CTPOK po3MillIeHHS Bxiiagy He mepeBHIye oauH Micsipb; (ii) cyMu
HPOILICHTIB, HapaxoBaHWX BaHkOM 3a ocraHHii (MOBHHI) Micslb po3MilleHHs Bxiany - y BUNAAKy, SIKIIO CTPOK po3MilleHHs Bxuany
HEPEBUILYE OJIMH MICSIIb;

- 32 BUKOHAaHHS HEaKUENTOBaHUX/HEHANeXHUX [ImaTiXHUX omepaniii Ta pPU3MK BIANMOBIAHUX 30WTKIB, NpPU IOMY Taka
BI/INOBIIAJIbHICTh BHHUKAE y BaHka BUKIIOYHO 3 MOMEHTY oTpuMaHHs bankom mosimomienus Kumienta mpo ¢axr Brpatu EII3 Ta/abo
IrmuBinyansHOT 00:1iKOBOT iH(OpPMAIIii, HATAHOTO B MOPSIIKY, BcTaHOBIeHOMY Y JIBO Ta/abo Jlorosopowm;
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- 3a NOPYIICHHA CBOIX 3000B’s13aHb 3a BiZ[HOBiZ[HI/IM ﬂOI‘OBOpOM 3FiZ[H0 3 YMOBaMHu TaKoro HOFOBOpy Ta YUHHOI'O 3aKOHOJaBCTBa

VYkpainu.
23.5. KitieHT Hece HacTynHY BilnoBigajJbHicTb:
235.1. 3a mopymieHHs CBOiX 3000B’s3aHb 3a BiAmoBiZHMM J[OroBOpOM — 3rigHO 3 yMOBaMH Takoro J[oroBopy Ta YHMHHOTO

3aKOHO/IaBCTBA YKpaiHU.

235.2. Y pasi nananns Kpegury:

235.2.1. 3a mopymenus ymoB KpemurHoro norosopy Kiient nHa BuMory banky 3000B’s3aHUMI CIUITaTUTH B TEpMiH/CTpOK,
BU3HAYEHHH y BUMO3i:

- Y BUMAAKY IPOCTPOYCHHS BUKOHAHHS OY/b-sIKOTO TPOIIOBOTO 3000B’s13aHHS — CyMy OOpr'Y 3 ypaxyBaHHSIM iHAEKCY iH(IIIIT 3a Bech
9ac MPOCTPOYEHHS;

- 32 HECBOEYACHY CIUIATy HAPaxOBaHMX IMPOIEHTIB 3a KOPUCTYBAaHHA KpenuToMm — IEHIO 3a KOXKEH JEHb MPOCTPOUYCHHS B PO3Mipi
noABiiiHOT 00sikoBOi cTaBku HarionanmeHOro 0OaHKy YKpaiHu, IIO Aifia Yy HepioJ Takoro MPOCTPOUYEHHS, BiJl CYyMH MPOCTPOYEHOL
3a00proBaHOCTI 3a NMPOLEHTaMu, aie He Oiibie 15% Bix cymu mpocTpodeHoi 3a00proBaHOCTI 3a MPOIEHTAMH, SIKIIO iHIIE He mependaueHo
ymoBamu KpenutHoro norosopy;

- 3a iHIIi TopymmeHHs yMoB KpenutHoro noroBopy - mrpadHi caHkIii, Bu3HaueHi KpenqutHuM 1oropopom.

Bumora banky mozo crutaTy BHIIe3a3HaYeHHX IUIAaTeXiB HanpasisteTsest Kimenty BixnosinHo no m.2.7 YIBO.

Crutara nieHi Ta mrpady He 3BiIbHA€ KimieHTa Bix BUKOHAHHS iHIINX 3000B’s13aHb, ependadeHnx KpeauTHIM 10roBOpOM.

23.5.3. V¥ pazsi BinkpurTtsa PaxyHky Ta migkiaouenss 10 CHCTeMH IMCTAHUIITHOT 0 06CIyTOBYBaHHSI

23.5.3.1. Sxmio inmre He mependaueHo BiAmoBigHUM JIoroBopoMm, 3a mopyiieHHs 30608’ s13aHb KitieHTa 1110710 CItaTi BUHATOPOAX
Bauky KuienT Ha Bumory baHky 3000B’13aHHi CIUIaTUTH B TEPMiH/CTPOK, BU3HAYCHHUI y BUMO31, ICHIO Y PO3Mipi MOBIHOT 00IIKOBOI CTaBKH
HBY, mo nie Ha naTy BUHUKHEHHS 3a00pTroBaHOCTI, Bix cyMu 3aboproBanocti Kiienra nepen bankoM 3a KoxeH JeHb IPOCTpoUeHHs. Bumora
Banky 111010 cruiaTy BHUIe3a3HAYCHUX TIIATEXKIB HampaBiseTbes Kiienty BiamosinHo mo m.2.7 YJIBO.

Crutara neHi ta mrpady He 3BinbHse KitieHTa BiJi BUKOHAHHS 1HITUX 3000B’s13aHb, epenoadeHux JJorosopom.

23.5.3.2. KiieHT Hece BiamoBimanbHICTh 3a BCi [InaTiHi oneparii 3a PaxyHkaMu, B TOMy YHCIi HECAHKIIIOHOBAHI, 3iHCHEHI
uuM/[lepxxatenem JlomatkoBoi kaprtku/IIpenactaBHukoM, Brmowaroun IlmatikHi omepanii, 3aificHeHI 3 BHKOpHCTaHHAM IlmaTixHUX
KapTOK/Jl0IaTKOBUX KapTOK Ta 3a mormoMororo CuCTeMH OHCTaHLIHHOTO oOcmyroByBaHHS, Ta [lmaTikHi omepamii, 0 HE BUMAararmTh
ABTopwu3arii.

Opnak KiieHT He Hece BigmoBimanbHOCTI 3a 3xificHeHHs [lmartixHux omepariid, skmo [lnaTbkHy KapTKy Oyno BUKOPHUCTAaHO Oe3
¢iznunoro npen’sBieHHs KimieHToMm Ta/abo enexTpoHHOi ineHTudikarii camoi [Tnarixuaoi kapTku i KimieHTa, OKpiM BHIIAAKIB, IepeadadeHUX
YJBO, a6o skmo bankom noBeaeHo, 1o Aii un Oe3misuibHicTh KitieHTa mpu3Benu 10 BTpaTH, He3akoHHOTo BukopucTanHs [1IH-komy abo
iHIoi iHopmanii, o gae 3Mory iHinitoBaty [InaTixHi oneparii.

Bank 3000B’s13aHMI BiAIIKOIYBaTH yci 30MTKH, IO BUHHMKIHM BHACTITOK HeJOTpMMaHHS HMM BuUMor YJIBO, y pasi noTpuMaHHS
Kuienrom/[lepxarenem Bumor Y JIBO Ta nmopsiaky 3BepHeHHs 1o banky, BusHadeHnoro B Y /BO.

23.5.3.3. KimieHT Hece BiaNOBiMadbHICTH 3a BiAmOBigHICTE iH(OpMarii, 3a3HaueHol HuM y IlnaTixkuii incTpykii, cyTi Ilnatikuaol
omepauii. Y pasi BUSABICHHA HeBinnoBigHocTi iHopmamii KiieHT Mae BimmkoayBath baHKy IIKomy, 3amomisHy BHACHiIOK Takoi
HEBIIOBITHOCTI 1H(pOpMAaIIii.

23.5.3.4. KiienT Hece pHu3MK 30MTKIB BiJl BUKOHAHHS HEHAICKHMX ILIAaTiKHUX Omepariil Ta BiAmOBidaabHICTh, IpH mboMy KirieHT
Hece TaKy BiAMOBiJalbHICTh 10 MOMEHTY HaJaHHS baHky moBinomieHHs npo ¢akt Brpatu EIT3 ta/abo [HnuBimxyansHOT 001iK0BOT iHPOpMAIIiT
B NOPsIIKY, BcTaHOBIeHOMY Y JIBO ta/abo Jloroopom.

23.5.3.5. KiieHT Hece pU3UK HACHIAKIB, COPUYMHEHUX JOCTYNOM ab0 BUKOPHCTAHHSAM 3acO0iB IMCTAHLIHHOT KOMYHIKaIil TpeTiMK
ocobamu y pa3i OTpUMaHHS HUMH Yy OyIab-skuil crmoci6 (HaBiTh 3a BijcyTHOCTI BuHM Kitienta) goctymy mo OcHoBHOro abo JlogatkoBoro
HOMepa TeNieOHY, HIIIOTO HoMepa Tene(oHy, 10 BUKOPUCTOBYETHCS sl AUCTAHIIIHOT KOMYHIKaIIil, IHAWBIAyaIbHOT 001iK0BOT iH(OpMarii
Kiienra, iHmoi ingopmarii, o0 BHUKOPHCTOBYEThCA Uil aBTEeHTH(IKaIil a00 KOpPHCTyBaHHS 3aco0amMH AMCTAHIIITHOT KOMYHIKaIlii,
o0nagHaHHA, 3aC001B 3aXHCTY, 10 BUKOPUCTOBYIOTHCS IS TUCTAHIIHHOT KOMYHIKaIlii.

23.5.3.6. KiieHT Hece pu3HK, TIOB’s13aHUH 3 00MiHOM iH(OpMaLIi€ro 3ac00aMH AUCTAHIIITHOT KOMYHiKallii, Bu3HaueHUMH CTOpOHAMH,
III0 MOXYTh BKIIFOYATH HE3aXUINEHI KaHAIH.

PO3JLJI 24. CTPOK JIIi YABO, MIOPSITIOK PO3IPBAHHSA YJIEO

24.1. YJIBO ans Kiienra Habupae unHHOCTI 3 Aat npuiiHsaTTsa Kiientom [Ty6niunoi npomo3uiii (a came HamaHHs 3asBU-3T01d 200
ykimaneHHs JloroBopy nmpo HagaHHS baHKiBCBKOT OCITYTH).

24.2. His uporo YABO nns KiieHTa npUnmuHS€THCS

- B IJIOMY - y pa3i ckacyBanHs Y /IBO bankom, npo mo bark mosimomse Kiienra He misHime Hix 3a 30 KaJeHAapHUX THIB J0 1X
cKacyBaHHsA, a00 y pa3i IpUIHHEHHs/po3ipBaHHs Beix JloroBopis, ykinageHux Mixk bankom ta Kiientom, gacturoto sikux € Y /BO;

- Mo BimHOIIEHHIO 10 mpaBoBigHOcHH CToOpiH 3a okpemuM JloroBopoMm mpo HaJgaHHA bBaHKIBCHKOT IMOCIYrH - 3 MOMEHTY
NPHUITUHEHHS/PO3ipBaHHs BinnoBigHoro JloroBopy npo HagaHHs bankiBchkoi mocmyru.

24.3. Tlopsmok Ta miJcTaBu IMPHITHHEHHS okpeMoro JloroBopy mpo HajaHHs BaHkiBcbkoi mocmyrd, ykiaaaeHoro y pamkax ¥ JBO,
Bu3HadaeThest YJIBO ta ymoBamu Takoro okpemoro J[oroBopy mpo HajaHHs baHKiBCbKOT OCTYTH.

PO31J1 25. TPUKIHIEBI ITOJIOKEHHSA

25.1. Hlmsxom npuennanss no Y ABO KiieHT Hagae 3romy Ta MOTOKY€ETHCS 3 TUM, IO baHk Mae mpaBo 3xiiicHIoBaTH (OTO3HOMKY
Ta Bieo Harisi y 30Hax obOciyroByBaHHS KitieHTiB, GoTorpadyBanns KiieHTIB Ta IX TOKYMEHTIB, a TakokK (iKcaIlifo yciMa MOXIUBHMHA
TEXHIYHUMH 3aco0amy KOHTakTiB 3 KiieHtamu (y TOMy 4ucii aymiosamuc TeineOHHHX PO3MOB Ta iHINE) y MpuMilleHHAX baHky Ta Ha
npucTposix banky 3 Meroro 3abe3neueHHs Ge3nekH Ta HajexHOro odcmyroByBaHHs KumientiB. bank mae mpaBo 30epiratu Bimeo3amucu Ta
¢dotorpadii y moganpuioMy, a TaKoX IMOIMIMPIOBATH 1X y BUMAIKax, NepeadadeHuX YMHHUM 3aKOHOJABCTBOM Ykpaiuu. [IpueqHaHHsAM 10
YJABO Kiient Hagae banky mpaBo BHKOpUCTOBYBaTH Bifeo3amucu, ¢oTorpadii Ta 3amucu TeaehOHHHX PO3MOB B SIKOCTi JIOKas3iB y
HPOLECYATBHUX JisSX Ta MiATBEPIXKYE, 110 BUKOPUCTAHHS TAKUX Bifieo3anucis, potorpadiii Ta 3anucis TeneGOHHUX PO3MOB HE € TIOPYIICHHIM
HOro KOHCTUTYIIIHHUX 1paB 3rigHo 3 cT. 31 KoHctuTymii Ykpainu, a € HeOOXiTHUMH 3aX0JJaMH 3 METOO 3al00IrTH 3JI0YMHY YH 3’ SICyBaTH
ICTHHY TiJl 9ac PO3CIiyBaHHs, SIKIIO iHIIUMH CIIOCOO0aMU OJiepKaTh iH(popMaIito HEMOKIUBO.

71



VHiBepcanbHui H0roBip OaHKIBCHKOTO 00CIyroByBaHHs KiieHTiB — isumunux oci6 y AT «BAHK KPEJIUT JJHITTIPO» (Bepcis 27.1)

25.2. Cnopu Ta po30DKHOCTI, [0 BUHHUKAIOTh MibK CTOpOHaMH, BHPINIYIOTHCS HIIIXOM IIEPErOBOPIB ab0 y CyIOBOMY IOPSAKY
BIAMOBIZHO 10 YMHHOTO 3aKOHOJABCTBA Y KPaiHH.

25.3.  CTOpOHH BCTaHOBIIOIOTH CTPOKH MO30BHOI AaBHOCTI 3a BUMOTaMH NP0 CTATHEHHs KpeauTy, MpOLEHTIB 3a KOPHUCTYBAaHHS
Kpemurom, komicismu, neHsimu, mrpadamu (Heycroiikamu) Tpusanictio y 10 (zecsTs) pokis.

25.4. 'V BcboMy, 1o He mepeabadeHo BiANOBiZHMMEH OKpemuMH JloroBopamu mpo HamanHs bankicbkoi mocnyru ta YJIBO,
CTOpOHU KepyIOThCsl YUHHHUM 3aKOHOJIaBCTBOM YKpaiHH.

25.5.  Vci 3minu Ta gonoBHeHHs 0 Y/IBO € YnHHUMM, SKIIO BOHH NPUIHATI BiINOBiAHO 10 BUMOT Y JIBO.

25.6. VY pasi, skmo Oyae 3po0JICHO BHCHOBOK IPO HE3aKOHHICTh, HEMIWCHICTH ab00 HEMOXKIMBICTh BHUKOHAHHS OYIb-SKOTO
nonoxeHHs YJIBO, Takuil BUCHOBOK He BIUIMBAaTHME Ha pelluTy nonoxens Y BO.

25.7. Bauk oronoruernsm [Ty6niunoi npono3uuii, a Kimient — mignucannasm 3asBu-3roau abo ykiaaeHHsM J[oroBopy mpo HagaHHs
BaHKiBCHKOI MOCITYTH 3aCBiqUyIOTh (GakT Toro, 1o ykiaaganus YBO Ta cami mosnoxenss Y/BO BinNoBinaroTh BUTbHOMY BOJICBUSBICHHIO
CropiH, >xoHa 31 CTOpiH HE 3HAXOAUTHCS MiJ] BIVIMBOM TSDKKHX 00CTaBUH, npuMmycy Tomo, yMoBH Y JIBO s CTOpiH € B3a€MOBUTITHIMH Ta
MTOBHICTIO 3p03yMUIUMHU, CTOPOHHU IOCATIIHN 3TOJH MIOAO0 YCixX icTOTHUX yMOB Y J1BO.

25.8. VYwmosu 1n.2.5.5 Y/IBO He BIuMBarOTh Ha ipaBOBiqHOCHHU baHky 3 KimieHTaMu, 1110 BUHUKITY 10 JaTH HAOYTTSI YMHHOCTI [i€F0
penakuiero YJBO.

[osioBa IIpaBainns /
AT «BAHK KPEJIUT JHIITPO» f
‘ IManos C.M.
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Honarok 1.1
10 YHiBepcaJIbHOTO JOTOBOPY OAHKiBCHKOTO
00CITyroByBaHHS KJII€HTIB — (Di3UYHUX OCi0
y AT «bAHK KPEJUT JJHITIPO»

®opma Poznopsipxernns npo Binkiukanus IlaaTizkaol ineTpykuii
NnOYamoK 3pasKy

Po3snopsiizkeHHs1 PO BiAKJIMKAHHS
InaTixkuoi iHcTpyKLii

Axmionepaomy ToBapuctsy «BAHK KPEJUT
JHITTPO»

[TnatauK/iHimaTOp
PHOKIIIT mratHuka/ininiaTopa

Haparasm niporo Posmopsipkenns Bigknukaro [InaTixay iHCTpyKIifo No BiJl

[Mignuc ininiatopa [lnaTixHol onepartii

Hara ta yac HagxomkeHHs: Po3nopsimxeHHs B baHk: : p.

(05 naneposoi popmu)
[Migmuc Banky

KiHeyb 3pasKy
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Jomarok 1.2

0 YHIBEPCAITBLHOTO JIOTOBOPY OaHKIBCHKOTO
00CITyroByBaHHS KJII€HTIB — (Di3UYHUX OCi0
y AT «bAHK KPEJUT JTHITIPO»

®opma Po3nopsiakeHHsI MPO BiAKJIMKAHHS 3roau Ha BUKoHaHHs IliaTixkHoi omepamnii
NOYaAmoK 3pasKy

Po3nopsiizkeHHs PO BiAKINKAHHS
3roau Ha BUKoHaHHA IliaTizkHol onmepamii

Axuionepaomy TtoBapuctBy «bAHK KPEIUT
JHIITPO»

[TnatHuK/iHiIIaTOP
PHOKIIII maTHuKa/iHIIiaTOpa

Hanauusm 1iporo Po3nops/pkeHHsT BiIKIIMKAK0 CBOKO 3roy Ha BHUKOHaHHs [lnaTixkHoi omeparlii, HaaHy B
[TnarixHiii iHCTpyKIIii No BiJ (abo) B [{oroBopi 3a3HauUmMu Hazgy 002080py Ne BiJ|
, YKIIQIGHOMY MK MHOIO Ta 3a3HAYUMU HA38Y KOHMpa2eHma

ITigmuc Kimenra

Hara ta yac HagxomkeHHs: Po3nopsixeHHs B baHk: : p.

(05 naneposoi popmu)
[Mignuc banky

KiHeyb 3pasKy
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Jonmatok 2

0 YHIBEPCAITBLHOTO JIOTOBOPY OaHKIBCHKOTO
00CITyroByBaHHS KJII€HTIB — (Di3UYHUX OCi0
y AT «bAHK KPEJUT JTHITIPO»

®opma 3anuty Ha BigmkoayBanus cymu Ilnartizkaol onepaii

no4amock 3pasKy

3anut Ha BinmkonysanHsa cymu IlinaTiskaol omepanii

Axuionepaomy ToBapuctey «bAHK  KPEIUT

JHIITPO»
[natauk
PHOKIIII mratHnka
Bigmorigno mo ymoB Jloroeopy 3azHauumu Hazey o0ocogopy  Ne BiJ ,
YKJIaJICHOTO MiX MHOIO Ta BaHKOM, MakcHMMalibHa CyMma IUIaTDKHUX OIepalliii Ha KOpucTh baHky abo 3aznauumu
HA38)Y KOHMPa2eHma CKITazae , ( ) TpH.
cyma nuppamu cyMa CJI0BaMu

MaxkcuManpHa cymMa IDIATDKHUX orepamid  Oyja mepeBWIlieHa Mpu BUKOHaHHI [lmaTikHO! iHCTpYKIil

No B1J Ha CyMy , ( ) TpH.
cyma mudpamu cyMma CIIOBaMHU
[Ipommy BigmkomyBaTH cymy Yy po3Mipi , ( ) TPH. IUISIXOM 3apaxXyBaHHS
KOILTIiB Ha Miit PaxyHok 3azuauumu Homep paxyuxy y ¢popmami |BAN.

ITigmuc Kimenra

JlaTa Ta yac HaAXOKEHHs 3anuTy B baHK: : p.

(05 naneposoi ¢popmu) llinmuc banky

KiHeyb 3pasKy
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Honmarok 3

0 YHIBEPCAITBLHOTO JIOTOBOPY OaHKIBCHKOTO
00CITyroByBaHHS KJII€HTIB — (Di3UYHUX OCi0
y AT «bAHK KPEJUT JTHITIPO»

BaHKOM BCTaHOBIIOETHCS HACTYIHA TPHBAJIICTH ONEPALifHOTO 4Yacy (3a KHUIBCBKHUM YacoM) Il pisHHX BuAiB [lmatixanx

OTIepariii:
Onepayiinuil yac w000 onepayiil y HAYiOHANbHIL 8aTOMI w000 onepayiil 8 iHO3eMHill 8anOMi
banxy
(3a kuiscorkum uacom)
B Po6ovi oni Banky 3 00:00 mo 23:59, npu uvomy:

IInatixHi iHCTPYKILIT Ha BUKOHAHHS IUIaTEXIB B
roTiBKoBiii Ta B 0e3roTiBKOBiil popmi (kpeanToBuit
nepekas) 3a Mexki Banky ta Po3nopspkeHHs mpo 1x
BIZIKJIMKAHHS HA MANEPOBUX HOCIAX HA
Binninennsix banky, a takox [InatixHi iHCTpyKIii
Ha BUKOHAHHs MPUMYCOBOro cinucanus (1e6eroBuit
nepeka3 0e3 3roAu IIaTHUKA) (CTATHEHHS) Ha
nanepoBUX HOCIfAIX Ta B eJIeKTPOHHI dopmi -
NIPUHMAIOTECS
309:00 no 17:30

[TnatixHi IHCTPYKIIi HA BUKOHAHHS IUIATEXIB B
Oe3roTiBKoBiii popmi (xpenuroBnii mepekas) B MesKkax
Ykpainu (ase 3a mexi Banky) Ta 3a mexki Ykpainu
Ta Po3nopsokeHHs po X BiOK/IMKAaHHS HA MAaNepPoOBUX
HOCIisIX Ta B eJ1eKTPOHHIii ¢opmi, a Takox [Inatixai
IHCTPYKLii Ha BAKOHAHHS NPUMYCOBOI'0 CIIMCAHHS
(mebeToBuii mepexa3s 6e3 3roAu IIaTHUKA) (CTATHEHHS)
HA ANEPOBUX HOCIAX Ta B €JIEKTPOHHIN dopMi —
NIPUHMAIOTHCS
3 09:00 no 16:30 3 ypaxysannam HacmynHnozo:

sikuio [lnaTizkHa onepauisi BAKOHY€ThCS 32 PaXyHOK
BiaacHux (He KymieHux na BPY) kowrris Kiienra:
- B gomapax CIIA: 3 09:00 go 16:00
- BeBpo: 309:00 mo 15:00
- B iHmIi# BamoTi: 3 09:00 1o 10:00

sikuio IlnarizkHa onepanisi BAKOHY€EThCS 32 PaXyHOK
KylieHux Ha BPY kowriB Kiienra:
- B pomapax CIIIA: 3 09:00 mo 16:30
- B eBpo: 3 09:00 no 15:30
- B iHmii Bamori: 3 09:00 go 10:00

Sxkmo y kpaiHi — eMITeHTI iHO3eMHOI BAIIOTH Y
BIJINIOBITHMII JICHb BCTAHOBJICHO BUXiIHWI/HEpoOoUumil
YH CBATKOBHI IeHb, [IMaTixHi iHCTPYKIii BUKOHYIOTHCS
HE TMIi3HilOle HACTYMHOTo po0OoYoro mHS y KpaiHi —
eMITEeHTI IHO3eMHOI BaJIOTH Ta B YKpalHi.

[TnatixHi iHCTPYKILii HA BUKOHAHHS
BHYTPilIHL00AHKIBCHKHUX MJIATEXKIB B
0e3roTiBKOBIil popmi (kpenuToBHIA Iepekas) Ta
PosnopsmkeHHs Tpo X BiIKINKaHHS HA MaNepoOBUX
Hocigx Ha Binninennsix banky —
NIPUHMAIOTHCS
309:00 no 18:00

InatixHi iHCTPYKLIi Ha BUKOHAHHS IUIaTEeXIiB B
roTiBKoBiii Ta B 6e3roTiBKoBiii popmi (kpernToBuUit
repeka3) B Mexax banky ta Po3nopsmkeHHas npo ix
BIJJK/INKAHHS HA ManepoBUX Hocigx Ha Bixaiiennsax

Banky, a takox [InarixHi onepaii B roTiBKOBii
(opmi 3 BipaBKK/BUIIATH TPOIIOBHX MEpeKa3iB
yepe3 CHCTEeMH Mi’KHAPOJAHHUX NepeKasiB —
MPUHMaIOThCS
309:00 no 17:30

[InaTixHi iHCTPYKIii HA BUKOHAHHS TUIATEXKIB B
0e3roTiBKOBiii popmi (kpenuToBHii mepekas, B TOMy
YHCIIi MUTTEBHI KPETUTOBHI epekas™) i
Po3mopsikeHHs PO 1X BiAKIUKAHHA** B

eJ1eKTPOHHiii ¢opmi uepes Cucremy
JMCTAHUIHHOIO 00CJYIOBYBAHHS —
NpUIMaloThCs
309:00 10 19:00 (o 20:00 - B ocTanwuiii Podounii
JeHb KaJIeHJAPHOT0 Micsisi)

*nposedenna  mummegozo Kpeoumogozo nepekasy
BoilicHIoembest 3 ypaxyeannam ecmanogienux HBY obmeoicens
** Posnopsooicenns npo 6IOKIUKaHHA RAGMINCHUX IHCMPYKYitl
Ha ~ BUKOHAHHA — MUMMEBO20 — KPeOUmogo2o  nepexasy
UKOHYEmMbCsl nicisa peanizayii 6ionoeionoi gynkyii 6 CEIT
HBY

[InatixHi iHCTPYKUIii HA BUKOHAHHS TUIATEXIB B
0e3roTiBKoBili opmi (KpenTuTOBHIA IEpeKas3) B MeKax
BaHKYy (3a ymosu, w0 nnamixcua onepayisn He
RiONA2a€ 6ANIOMHOMY HA2NA0Y (KOHMPOIO)) 1
PoznopsikeHHs po X BiAKIMKaHHS B eJIeKTPOHHIN
¢opmi yepe3 Cucremy AucTaHUiliHOrO

00CJIYyrOBYBAHHSA —
TpUIMaloThCs

309:00 mxo0 19:00

IlnarixkHi iHCTpYKIii Ha BHKOHAHHS IUIATEXIB B
Oe3roTiBkoBili ¢opmi (kpemuToBHMid Tepekas, 3a
BHUKJIIOYCHHSIM MHTTEBOTO KPEIHTOBOIO IepeKasy) B

[InatixHi iHCTPYKIIii HA BUKOHAHHS TUIATEXKIB B
0e3roTiBKoBili opmi (KpenTUTOBHIA IEpeKas) B MeKax
BaHky (3a ymoeu, wio nnamixcna onepauin nionsazae
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eJIeKTPOHHI dopmi uepe3 Cucremy

JMCTAHIIHHOI0 00CJIYIrOBYBAHHS, SIKi:
- MOXYTb OyTH BHUKOHAHI B Me)XaX BCTaHOBJICHOTO

bankom Ha  BmacHWii  po3cyx  JiMITy — Ha
KOPECIOH/ICHTChKOMY paxyHKy baHky, Ta
- MOXYTh OyTH BHKOHaHI B MEXaxX T'DaHHYHUX CYM
IJIATEXKIB, BH3HAYCHNX BaHKOM Ha BIIACHHH PO3CYIX
JUTSL BIJIMTOBITHOTO CEIrMEHTY KITIEHTIB,;
- He TOTpeOYIOTh JOAATKOBOTO KOHTPOJIIO 31 CTOPOHU
Banky, -
NIPUIMaIOThCS
3 08:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHiii
Po0ounii 1enpb kajengapHoro micsiust) a0 23:30

PoznopsipkeHHst (PO BIAKIMKAHHS IUIATIKHAX
IHCTPYKIIi Ha BUKOHAHHS IUIATEXIB B
0e3roTiBKOBIi (popMmi (kpenuToBUil IepeKas, 3a
BHUKJIIOUCHHSIM MHTTEBOTO KPEIUTOBOTO MEPEKasy))
B eJIEKTPOHHIii (popmi yepe3 Cucremy
AUCTAHIII{HOTO 00CYIrOBYBAHHS, —
NIPUHMAIOTECS
3 08:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHiii
PoGounii nenb kajgeHaapHoro Micsus) o 23:30 ¢
pasi nasenocmi y banky mexuiunoi mosciueocmi
ix eukonaunns.

8aIOMHOMY HA2AA0Y (KOHMPOJ1)) i PO3MOPSIKEHHS
po iX BiAKINKAaHHS B eJIeKTPOHHiil ¢popmi uepe3
CucreMy AMCTAHLIIHOIO 00C/IYITOBYBAHHSA—
TIPUIMaIOThCA
309:00 o 18:00

Ilmarikui iHCTpyKWOii Ha BHKOHAHHS IUIATEXIB B
GesroriBkoBiii  (opmi (MHTTEBHII KpeAUTOBHUIA
nepekas) B eJIeKTPOHHiN (opmi uepes Cucremy
ONCTAHIIHOTO 00CAYIrOBYBAHHS, SIKi:
- MOXYTh OyTH BHKOHaHi B MeKax BCTaHOBJIEHOT'O
Bankom Ha  BmacHWii  po3cyx  JMiTy — Ha
KOpECIOHICHTCEKOMY paxyHKy banky, Ta
- MOXYTh OyTH BHKOHaHI B MeXaxX T'DaHHYHUX CYM
IJIATeXXiB, BU3HAYEHNX BaHKOM Ha BIIACHHUH PO3CYX
JUTSL BIIMOBITHOTO CErMCHTY KITIEHTIB,;
- He TOTPeOYIOTh JOAaTKOBOTO KOHTPOJIIO 31 CTOPOHU
Banky,
- He miAnanarTh mijg oOMexeHHs, BcraHosieni HBY
JUISL MUTTEBUX KPETUTOBUX ITepeKasiB, -
MIPUIMalOThCS
3 00:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTanHiW
PoGouwnii n1eHb KajeHaapHOro Micsius) ao 23:59
(30 BUKTIOUEHHAM YACY, He0OXIOH020 018 WOOEHHUX
MexXHON02IUHUX poOIm 6 00aiKosil cucmemi banky)

PoznopsipkeHHst (PO BIAKIMKAHHS IUIATHKHAX
IHCTPYKLiil Ha BUKOHAHHS IIATEXKIB B
0e3roriBKoBiii popmi (MUTTEBHIT KpeTUTOBHUI
mepekas)) B eJleKTPoHHill (opmi yepe3 Cucremy

JUCTAHUi/{HOTO 00CAYTOBYBAHHS, —
MIPUIMalOThCS

300:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHiii
Po0ounii 1ens KajeHgapHoro micsus) ao 23:59
(3a GUKTIOUEHHAM YACy, HeOOXIOH020 O/ WOOEHHUX
mexHon02IuHUX poOim 6 00aiKosil cucmemi banky)
6 pasi nasenocmi y banky mexuniunoi moxcnueocmi
ix euxonannsa (nicna peanizayii 6ionogionor
¢yuxuii ¢ CEII HBY).

B Hepoboui oni
banxy

3 00:00 mo 23:59, npu uvomy:

IlnmarixkHi iHCTpYKIii Ha BHKOHAHHS IUIATEXIB B
Oe3roTiBkoBili ¢opmi (kpemuToBHMiA Tepekas, 3a
BHKJIFOUCHHSIM MHTTEBOTO KPEIMTOBOTO MEpeKasy) B
eJIEKTPOHHIH dopmi 4epe3 Cucremy

JMCTAHIIHHOI0 00CIYIOBYBaHHS, SIKi:
- MOXYTb OYTM BMKOHaHI B MEXaX BCTaHOBJICHOTO

Bankom Ha  BlmacHWiA  po3cym  JMiTy — Ha
KOPECIIOH/ICHTChKOMY paxyHKy baHky, Ta

- MOXYTh OyTH BHKOHaHI B MeXax TPaHHYHUX CYM
IUIaTeXiB, BU3HAYCHUX BaHKOM Ha BIaCHUH PO3Cy.
JUIS BiZIMTOBIZTHOTO CErMEHTY KJIi€HTIB,;

[TnatixHi iHCTPYKIIii HA BUKOHAHHS TUIATEXKIB B
0e3roTiBKoBili opmi (KpenTuTOBHIA IEpeKas3) B MeKax
BaHky Ha BaacHi paxyHku Knienra B eJieKTpoHHii
¢opmi yepe3 CucremMy AucTaHUiliHOTO
00C/1YIOBYBAHHS —

MPUHMAIOThCS
3 08:00 10 24:00 (3a suxarouenuam uacy, HeobXioHO20
O/ WOOEHHUX MEXHOLO02IUHUX PoOim 8 00NIK08ill
cucmemi bBanky)
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- He OTPeOyIOTh JIOaTKOBOTO KOHTPOJIIO 31 CTOPOHU
banky, -
NIPUIMaIOThCS
3 08:00 10 23:30

PosnopsipkeHHst (PO BIAKIMKAHHS IUIATHKHAX
IHCTPYKIIi Ha BUKOHAHHS IUIATEXIB B
0e3roTiBKOBIi (popMi (kpenuTOBUil IepeKas, 3a
BHUKJIIOUCHHSIM MHTTEBOTO KPESIUTOBOTO MEPEKasy))
B eJIEKTPOHHIii (popmi yepe3 Cucremy
AUCTAHII{HOTO 00CTYIrOBYBAHHS, —
MIPUAMAIOTHCS
3 08:00 no 23:30 ¢ paszi naaenocmi y bauxy
mexHiuHoi ModHcnueocmi ix UKOHAHHA.

Posmopsipkennst (po  BiIKIMKAHHS TUIATIKHIX
IHCTpYKLi#) B enekTponHiii popmi yepe3 Cucremy
JUCTAHLIHOr0 00CJYIOBYBAHHS, —
TIPUIMaIOThCS
3 08:00 10 24:00 (3a suxntouennsm yacy, Heobxionoeo
018 WOOEHHUX MEXHONO02IYHUX PoOim 8 00NIK08ill
cucmemi banky) 6 pasi nasenocmiy bauky mexniunoi
MOodCcIueocmi ix BUKOHAHHA.

IlmatikHi iHCTpYKLiI Ha BHKOHAHHS IUIATEXIB B
GesroriBkoBiii  (opmi (MHUTTEBHI  KpeAUTOBHUIA
nepekas) B eJeKTpPoHHiil (opmi uepes Cucremy
JNCTAHIIHOTO 00CAYroBYBAHHS, SIKI:
- MOXYTh OyTH BHKOHaHi B MeKax BCTaHOBJIEHOTO
bankoM Ha  BmacHMi  po3cyn  JIIMITY — Ha
KOpECIOHJICHTCEKOMY paxyHKy banky, Ta
- MOXYTh OyTH BHKOHaHI B MeXaxX T'DaHHYHUX CYM
IJIATeXXiB, BU3HAYEHNX BaHKOM Ha BIIACHHUH pPO3CYX
IUTS BiATIOBITHOTO CEIrMEHTY KITIEHTIB,
- He TOTPEOYIOTh JOAATKOBOTO KOHTPOJIIO 31 CTOPOHU
banky,
- He miAnanarTh mijg oOMexeHHs, Bcranosieni HBY
JUISL MUTTEBUX KPEIUTOBUX IEPEKas3iB -
NIPUHMAIOTECS
300:00 no 23:59
(30 BUKTIOUEHHAM YACY, HeOOXIOH020 01 WOOEHHUX
TMeXHOI02TYHUX pobim 6 00aiKosil cucmemi banxy)

PosnopsipkenHst (PO BIAKIMKAHHS IUIATIKHAX
IHCTPYKIIi} Ha BUKOHAHHS IUIATEXiB B
Oe3roTiBKoBiii popmi (MUTTEBHIT KpeAUTOBHI
nepekas)) B eJieKTPOHHIN gopmi uepes Cucremy
JMCTAHIIHOr0 00CJYTOBYBAHHSA, —
TIPUIMalOThCS
3 00:00 x0 23:59 (3a suknrouenusm uacy,
He00OXiOH020 018 WOOEHHUX MEXHOLO02IUHUX poOim &
obnikosii cucmemi banxy) é pasi naaenocmi y
Banuky mexuiunoi moycnueocmi ix 6UKOHAHHA
(nicns peanizauii 6ionogionoi ghynkuii ¢ CEIl
HBY).
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