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Habupae yunnocmi 3 “15” sacoemns 2025 poky

PEKBI3UTHU BAHKY TA KOPUCHI IIOCUJIAHHS

(Indopmanis, mo Hapaerbest KilieHTy 171 03HalioMJIeHHs1 epel YKJIaaeHHsM Jlorosopy):

HaijimenyBanus banky:

AKIIOHEPHE TOBAPHUCTBO «bAHK KPEJUT JIHITIPO» (ckopoueno AT «BAHK KPEJUT
JIHITIPO»)

Micue3HaxoaKeHHs . VYkpaina, 01033, m. Kuis, Bys. Kunsuceka, 32
InenTudikaniiinuii Kox: 14352406

Kona 6anky: 305749

Be6-caiiT: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Anpecu Bigaijienb:

https://creditdnepr.com.ua/map

Mecenxepu

Viber, Telegram (uazsa — bauk Kpexut quinpo ta CrediDnipro)

Tesedon Konrakr-ueHnrpy:

IUIs 13BiHKIB Ha TepuTopii Ykpaiau — 0 800 507 700 (6e3K0TOBHO);
JUIsl I3BIHKIB Ha TepuTopil YKpainu Ta 3-3a kopgony — +38 056 787 88 88 (3rimno 3 Tapupamu
oreparopa).

Jlinensii Ta 103014 GaHKY:

BankiBcrka minensis Ne 70, Bunana «22» sxoBtas 2018 p. HamionansHiuM 6aHKOM YKpainu, 3a
mocumansmM_https://creditdnepr.com.ua/pro-bank/statutni-dokumenty

Buau 6aHkiBCbKHMX MOCJIYT:

0aHKIBCBHKI Ta iHIII (iHAHCOBI MOCIYTH BiINOBiIHO 10 3akoHy Ykpainu «IIpo 6aHkH i GaHKIBCHKY
JiSTBHICTBY, B TOMY YHCHI BIIKPUTTS PaXxyHKiB, HalaHHS KPEHTIB, 3aJydeHHs BKJIaiB (ICTIO3HUTIB).

Tapudu:

3a MOCUJIAHHAM https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-
pryvatnym-kliyentam

IcToTHI XapakTepuCTHKH
HOCJIYT 3 HAAAHHS
CMOKMBYOI0 KPeauTy:

3a mocwiaandam https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-
gotivkou/informaciya-pro-istotni-harakterystyky-poslugy-z-nadannya-spozhyvchogo-kredytu-
%28bez-zastavy%?29

IcToTHI XapakTepucTHKH
MOCJIYT 3 3aTyYeHHs
0aHKiBCHKOIro BKJIAAY
(aeno3uTy):

3a__ nmocuinaHHaMm _ https://creditdnepr.com.ua/pryvatnym-osobam/depozyty/istotni-harakterystyky-
poslugy-bankivskogo-vkladu-%28depozytu%29

Ilocnnanus Ha KypcH
nepepaxyHKy iHO3eMHOI
BAJIOTH, 1110
3aCTOCOBYIOThCH /10
TUIATIAKHUX MOCJIYT:

https://creditdnepr.com.ua/ru/currency

TMopsnok i npouenypa
3aXHCTY MePCOHATbHUX
MaHUX (BUTSHT):

34 IOCUJIAHHSAM
https://creditdnepr.com.ua/sites/default/files/poryadok procedura zahystu personalnyh danyh vyty
ag.pdf

Ilopsanok posrasaay 6aHkoM
3BepHEHb KJ€HTIB (BUTHAY):

33 OOCHIIAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok rozglyadu bankom zvernen kl nt v.pdf

Indopmanis npo cucremy
rapaHTyBaHHS BKJIAJiB
¢diznunux oci6:

3a mocuiaandam https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo

Ilopsinok podotu 3

3a_nmocunangaM  https://creditdnepr.com.ua/sites/default/files/poryadok-vzayemodiyi-z-kliyentom-

MPOCTPOYEHOIO pri-vregulyuvanni-prostrochenoyi-zaborgovanosti.pdf

3a00proBaHicTIO:

ITyOmiunmii 10roBip

(o¢epra) AT «BAHK 3a  mocmmanuaM _ https://creditdnepr.com.ua/pryvatnym-osobam/publichnyy-dogovir-pro-umovy-
KPEJUT JTHIITPO» npo nadannya-poslugy-r2r-perekazy-z-kartky-na-kartku

YMOBH HAJAHHS MOCJIYTH
«P2P-nepexa3u 3 kKapTKu Ha
KapTKY»:

Ilocnianusa Ha 3axX0aHd
0e3MmeKH:

https://creditdnepr.com.ua/sites/default/files/pravyla_bezpechnogo korystuvannya pk 2.pdf

KonTakTHa indopmanis 3
NMUTAHb 3aXHCTY NPaB
CIO’KHBAYiB:

Hamionanpauit 6aHk Ykpainu, Miciie3HaXoDKEHHs: ByIl. [HcTuTyTChKa, 9, M. KHiB, Ykpaina, 01601;
Tenedon rapsaoi ninii: 0 800 505 240,
Be6-caiit: nbu@bank.gov.ua (po3zis «3BepHEHHS rPOMaJISIHY)

Po3nin «3BepHeHHst
rpoMajsin» oginiiiHoro
IHTEepHeT-IpecTaBHUNITBA
HauionanbHoro 6anky
Ykpainu:

https://bank.gov.ua/ua/consumer-protection/citizens-appeals#
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Ilonepemxenns:

Ipuennanns wiieHta 10 myOaiuHOT mpomnosuilii (odepTH) mependavae HaJaHHS HOTO 3road Ha
3a3Ha4yeHi B Hilf yMOBH HaJaHHs OAHKIBCHKHX MOCIYT; KII€HT MOXE BiIMOBUTHCDH BiJl OTPHMAaHHSI
peKJIAMHHX MaTepiajiB KaHaJlaMH JUCTAHIIHHOTO eIeKTPOHHOI0 00CIYrOBYBaHHS.

VY pa3i HamxomkeHHS Bix opraiB HamionameHOI momimii YkpaiHH MHCBMOBOTO (E€JIEKTPOHHOTO)
3alUTy MIOAO 3AiKCHeHOi marixkHol omepamii KiieHTa, sKIO Taka omepaiiss MICTUTh O3HAKH
KPUMIHAIBEHOTO MIPaBOIOPYIICHHS, nepe10aueHoro Oy b-SKOIO 13 crarreit
185 (Kpamixka), 190 (Illaxpaiicto), 191 (IIpuBiacHeHHs, po3Tpara MaitHa ab0 3aBOJOMIHHSI HHUM
[UIAXOM 3JIOBXKHBaHHS CIy»00BUM cTaHOBHUINEM), 192 (3amogisiHHS MaiHOBOT MIKOIU IUIIXOM
ob6maHy abo 3noBxkuBaHHs 10Bipor0), 200 (He3akoHHi Iil 3 TOKyMeHTaMu Ha MepeKas, IaTiHKHIMHI
KapTKaM{ Ta iHIIMMHU 3aco0aMH JOCTYIy X0 OaHKIBCBKUX PaxyHKiB, €IEKTPOHHHMH TpOIINMA,
obOmagHaHHsIM 178 iX BuroTOBiIeHH:), 361 (HecaHkmioHoBaHe BTpy4YaHHS B poOOTY iH(opMamiitHHX
(aBTOMaTH30BaHMX), CIEKTPOHHUX KOMYHIKAIIHHUX, i1H(QOpMamifHO-KOMYHIKAIlIfHAX CHCTEM,
CIIEKTPOHHUX KOMYHIKamiiHUX Mepexk), 361-2 (HecankmioHoBaHi 30yT ab0 pPO3MOBCIOMKECHHS
indopmarii 3 0OMeXeHHM JOCTYIIOM, sIKa 30epiraeThesl B IEKTPOHHO-O0UHMCITIOBAIBHAX MallnHaX
(kxomIT'foTepax), aBTOMAaTHU30BaHMX CHCTEMaX, KOMITIOTEPHHX Mepexax abo Ha HOCIIX Takoi
iHpopmanii), 362 (HecankuionoBani nii 3 iH(opMamicto, ska OOpPOOTIOETBCS B EIEKTPOHHO-
004YHUCITIOBANBFHUX MalIMHAX (KOMIT'IOTEpax), aBTOMaTH30BAaHUX CHUCTEMaX, KOMITIOTEPHUX MepeKax
abo 30epiraeTbes Ha HOCIAX Takol iHpopMalii, BYMHEHI 0c0000, KA Ma€ MPaBO JOCTYIy IO Hel)
Ta 363 ([TopymieHHs MpaBUI eKCIUTyaralii eJIeKTPOHHO-OOYHCITIOBAIBHAX MAIIUH (KOMIT'TOTEpiB),
AQBTOMATH30BAaHUX CHCTEM, KOMIT'FOTEPHHUX MEPEXK YH MEPEXkK eCKTPO3B'sI3Ky a00 HOPSIKY UM MPaBUIT
3axucTy iHpopMarii, sika B HIX 00pobroeTsest) KpuminanpHOTO Kozmekcy Ykpainu, baHk sik HagaBay
TUIATDKHUX ITOCITYT MOXe 3/1iICHIOBATH HACTYIIHI 3aX0/{ pearyBaHH::

- BIiAMOBHUTH B ABTOpH3alii, 3a0okyBaty [InaTiKHI KapTKU, BIIMOBHUTH Yy ITOHOBJICHHI, 3aMiHi ab0

BUIYCKY HOBOT [TnaTikHOi KapTKH;
- cKopucTaTHCs OyIb-sIKMM TpaBoM abo mpaBaMu 3 mepexdadeHumu myHktamu 14.9.11, 21.1.1,
21.1.4,21.15,21.1.7,21.1.23.2, 21.1.24.4 Y 150.

[opsnok aiii Banky B pa3i HeBUKOHAHHS KJIi€HTOM 000B'SI3KIB 3riJIHO 3 10r0BOPOM NP0 HAJAHHA 0AHKIBCHKHX MOCJIYT

Hasea 0oz060py npo
Hao0anHs 6aHKIeCbKOT
nocayzu

Ilopaoox diit banuky 6 pazi ne6UKOHAHHA KNIEHMOM 0008 'A3Ki6 32I0HO 3 NE6HUM 002080POM RPO
HAOAHHA OAHKIECLKUX NOCTIYZ

JloroBip 6aHkiBCbKOr0O
BKJIALY

- Jloroip 0aHKIBCBKOTO BKJIQAy BBaXKA€ThCS HEYKIAICHUM y BUIAAKy HEBUKOHaHHS KitieHTOM
000B’sI3Ky BHECTH KOLITH Ha BKJIAIHHH paxyHOK B MOPSAKY Ta CTPOKH, HependauyeHi J[oroBopom
0aHKIBCHKOTO BKJIaMy Ta i€t [TyOmiqHO0 MPOTIO3UIIi€I0;

- posipBaHHs/BimMOBa Bix JloroBopy OaHKIiBCHKOTO BKJIany y BUNAnKy HemorpuMaHHA KitieHTOM
BUMOT' aHTHUKOPYIILIHHOTO 3aKOHOJaBCTBA a00 3aKOHOJABCTBA 3 NUTaHb 3alO0IraHHSA Ta MPOTHUAIT
neranizamii (BiIMHUBaHHIO) TOXOIIB, OJIEPKAHUX 3IOYHHHIM MUITXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta
(iHaHCYBaHHIO PO3IOBCIOJPKEHHS 30pOi MacOBOTO 3HUIIEHHS;

- iHmi aii bauky MmoxyTb Oyt nepeabadeni JloroBopom ta/abo 3aKOHOIaBCTBOM Y KpaiHH.

JoroBip 6aHKiBCHKOT0O
PaxyHKy

- BIZIMOBa BiJl MPOBENICHHS ONepallii y BUMaaKkax, nepeabadueHux Joropopom OaHKIBCHKOTO PaxyHKY;
- OnokyBanHs [InaTixHOT KapTKH Ta MPU3YNHHEHHA 11 00CIyroByBaHHS y pa3i HeciutaTi KimieHTOM
BCTAHOBIIEHHUX KOMICIT]

- CTATHEHHS TPOLEHTIB Y BHUNAAKY mopyiieHHs KiieHTOoM 00OB’SI3Ky HE JOIyCKaTH BHHUKHEHHS
HECaHKIL[IOHOBAHOTO OBEpAPadTY;

- ne0eToBHii mepekas (IOTOBIpHE CNMCAHHS) KOIITIB 3 paxyHKiB KilieHTa B paxyHOK MOTalleHHS
3aboproBaHOCTi nepex bankoM, sika BUHHKIIA B pe3yibTaTi mopymeHHs KiienToM cBoix 3000B’s13aHb
3a JIoroBopoM GaHKIBCHKOTO PaxyHKY;

- posipBaHHs/BigMOBa Bin JloroBopy OaHKIBCHKOTO paxyHKy Ta 3akpHTTS [loTOuHOTrO paxyHKy y
BHMAJKaX, NependayeHnx JJoroBopoM 0aHKIBCHKOTO paxyHKy Ta mi€to [1yOmiuyHOI0 mpono3uIieo;

- inmi aii Bauky MOXyTh OyTH nependadeHi JloroBopom Ta/abo 3aKOHOABCTBOM Y KpaiHH.

KpeanTHuii norosip

- 3yNWHEHHS HaJaHHS KPEOUTHUX KOIITiB, BUMOTa JOCTPOKOBOTO BHKOHAaHHS BCiX 3000B’i3aHb
KiienToM, HapaxyBaHHS IITpaQHUX CaHKI Ta TMeHI y BuIaAkax, mepenbadeHux KpenutHuM
JIOTOBOPOM;

- B3aemois i3 KitieHToM 1mo/10 mopsi/iKy BPEryIFOBaHHs 3200prOBaHOCTI Ta/a00 MOPSIIKY BUKOHAHHS
KiienToM 000B’3KiB, BiJIIIKOTyBaHHS 3aBJaHUX 30UTKIB BaHKy;

- nebeToBuii mepeka3 (IOroBipHe CHHCaHHS) KOWITIB 3 paxyHKiB KiieHTa B paxyHOK MOralieHHs
3aboproBaHocTi repel baHkoM, sika BUHHUKIIA B pe3yJibTaTi nopyuieHHs KiieHToM cBoix 3000B’s13aHb
3a KpeautHum 10roBopom;

- mo30BHa po0oOTa, 3BEpHEHHs CTArHEHHs Ha MaiiHo Kiienta B mopsaky, nepeabadeHOMy
3aKOHO/IaBCTBOM Y KpaiHH;

- inmri il Banky MOXyTh OyTH TiepedadeHi JJoroBopoM Ta/abo 3aKOHOIABCTBOM Y KpaiHH.

Jorosip openau ceiiga

- Bigkpurts Ceiidy 6e3 npucytHocti Kiienta y Bunagky nopymenss Kiientom ymoB JloroBopy
opeH ceiida, sKi MOXKYTh 3aBJaTH MaTepiaibHoOl KoaAu baHKy, a TAKOXK Y BUIAAKY HEIOTPUMAHHS
Kiienrom nependauennx JloroBopoM openu cetia TepMiHiB kopuctyBanus Celidom;

- neberoBuii mepeka3 (IOrOBIpHE CIMCAHHS) KOIITIB 3 paxyHKiB KilieHTa B paxyHOK IOTAllICHHS
3aboproBaHOCTi mepex bankoM, sika BUHHKIIA B pe3yibTaTi mopymeHHs KiieHToM cBoiX 3000B’s13aHb
3a JloroBopom opennn ceiida;

- posipBanHs JloroBopy opeHau ceiida y BUmaakax, nepeadadenux JJoroBopom opeHan ceida;

- immi nii barky MoxyTe Oyt nepegbadeni JloroBopom Ta/abo 3aKOHOABCTBOM YKpaiHH.
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VHIBEPCAJIGHHM JOT OBIP
0aHKiBCbKOI0 00C1yroByBaHHs KJI€HTIB — (i3MYHUX 0Ci0
y AT «BAHK KPEJJUT JHIITPO»

Iy6uiuna npono3uuis

AT «bBAHK KPEJUT OHIIIPO», mami — baHk, orojomye myOJiuHy NIpOIO3HIII0 Ha YKIaJaHHSA YHIBEPCAIFHOTO TOTOBOPY
0aHKIBCHKOTO 00CIyroByBaHHS Kii€eHTIB — Qizmanux ocid y AT «bBAHK KPEJUT JHIITPO» (nami — «Ily6niuna npomo3umis») 3 MeToo
HaJaHHJ 0aHKIBCBKUX HOCIYT (Gi3HYHIM 0co0aM Ha YMOBaXx, 1[0 BUKJIaAeHi Hvkde. [TyOmidna npono3umnis (sika Moxxe OyTH migmiucana 3 60Ky
Banky B namnepogiit ¢popmi Ta/abo B eIeKTpOHHIH GopMi, SIKi € TOTO)KHUMH (1iJCHTHYHUMH) Ta MAIOTh OJIHAKOBY FOPHAMYHY CHITY) pO3MillleHa
Ha caiiti banky 3a agpecoro: www.creditdnepr.com.ua. ITyGuiuHa npomno3uiiss Habupae YMHHOCTI 3 JaTH il ONPUIIOIHEHHS Ha caiiti baHky
(sIx1o iHIIA JaTta HaOyTTA YMHHOCTI He 3a3HaueHa B [lyOmiunii mpomno3uii) Ta i€ 0 JaTy pOo3MILICHHS 3asBU IPO 11 BITKIMKAHHS B IIIIOMY
a00 yacTKoBO, a0 3amiHu i1 HOBoIO penakuieto [1y6miunoi npono3uuii Ha caiiti banky.

Bank Gepe Ha cebe 3000B’s13aHHs Tepen Gpi3MIHUMHU 0COOaMH, SIKi MPUIMAOTh (aKUenTyioTs) [ly6uivHy MpOMO3HIIi0, HagaBaTh
0aHKIBCHKI TOCIYTH B MOPSOKY Ta Ha yMOBaX, BU3HAYCHUX IIMM YHIBEpCAbHUM JOTOBOPOM OaHKIBCHKOTO OOCITYTOBYBaHHS KITIEHTIB —
¢ismunnx oci6 y banky (mami — Y/IbO) Ta 3a BcranoBnenuMmu bankom Tapudamn.

MpuitasaTts (akuentyBadHs) wiel [Ty6niuHOT mpono3uiii 30iicHIETHCS (Hi3HYHOK 0c0000 Ha mincrasi cT.634 IIUBINBHOTO KOAEKCY
VYkpalHu IUIIXOM MiJNUCaHHs Ta HagaHHs baHKy 3asBu-3roau npo npueaHanus 1o YABO 3a ¢opmoro, BcranoBneHoto bankoM, abo, y pasi
31iiCHEHHS KIIIEHTOM pa30Boi omepanii Ha mifcTasi JloroBopy KacoBOro 00CIyroByBaHHsI, IUISIXOM HifnucanHs Ta nogaHus Kiienrom banky
HaJI)KHUM YMHOM o¢opmieroi [1naTixkHoi iHCTpyKii, ska mepeadavae mpoBeIeHHS KacOBOi onepaii, B 000X BUIaKaX - 32 yMOBH HOJAaHHS
¢i3znuHO0 0c000I0 JOKYMEHTIB i Bimomocrteit, HeoOxinuux st [nentudikarii Ta Bepudikaii ocobu, 3’sicyBants bankoM cyTi 1 gisiIbHOCTI
Ta ¢inaHcoBoro crany. [IpuitHarTs [1y6nianoi mpono3uiii Gi3ndHOI0 0c000F0 3MICHIOETHCS B IJIOMY (OKpiM 31ificHeHHs KitieHTOM pa3oBoi
omeparii Ha miacrasi JoroBopy kacoBoro o0ciyroByBaHHs, KoM MpuiHATTS [1yOmigaoi mpomo3umii BinOyBaeThCs B 4aCTHHI, BU3HAUCHIH
Pozninom 13 YJIBO) ta Ge33acTepexHo.
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VuiBepcasbpHuii 10roBip 6aHKIBCHKOTO 00CITyroByBaHHs Ki€HTIB — ¢isnunux ocid y AT « BAHK KPEJIUT OHITIPO» (Bepcist 27.2)

PO341J1 1. BUBHAYEHHSA TEPMIHIB

Tepminu, mo BxuBatoThcst B YJIBO 3 BeNUKO1 JTiTepy, MAIOTh HACTYIIHI 3HAYCHHSL:

Asapiiine BinkpurTa Ceiida — Bigkpurrs bankom Ceiida, openmoBanoro Kmientom na mincrasi JloroBopy opengu ceiida, y
BHUIMaAKax BrpaTu/nomkompkenHs Kirienrom kirouis Bin Ceiida abo momkomkenns Ceiida 3 Bunu Kitienta, a Takox Binkpurts Ceiida bBankom
6e3 nmpucytHocTi KitienTa y Bunankax, nepenbdauennx Y IBO.

ABTeHTH(iKaLis — porenypa, mo Aa€ 3MOry baHKy ycTaHOBUTH Ta miaTBepAuTH ocoOy Kiienrta//lepkartens ta/abo HajIeKHICTH
Kumienry/depxarento KapTku, HassBHICT y HBOTO MiACTAB JUTA 11 BAKOPUCTAHHS, Y TOMY YHCII IIUIIXOM IIEPEeBIPKY iHIUBITyaIbHOI 00TIKOBOT
indopmanii Kiienra//lepxares.

ABTOpHM3anisi — mpoleaypa OTPUMAaHHS J03BOJIy Ha BUKOpUCTaHHS CHCTEMM AMCTaHLIHOrO OOCIYyroByBaHHsS Ta/abo HaJaHHS
J103BOJIy Ha MpoBeAeHHs [InaTikHuX onepanii i3 3acTocyBaHHaM [InaTiKHUX KapTOK.

AKTHBHe MOCHJIAHHSI— TTOCWIIAaHH: Ha ajpecy IHTepHeT-cTopinku OdiriliHoro caiity baHky, npy HaTHCKaHHI Ha SKe BiIOyBa€eThCs
nepexin Ha Odiuiitauii caiit banky abo Ha BiAmoBiaAHy cTOpiHKY (cy6cTopinky) Ha OdiniitHomy caiiti banky.

bank — AKLIOHEPHE TOBAPUCTBO «bAHK KPEAUT JHIITPO» (ckopouene HaiimenyBanHi AT «BAHK KPEIUT
JHIITPO»), pekBizutu sxoro 3a3naueHi B po3aini «PEKBI3SUTU BAHKY TA KOPHUCHI ITOCUJIAHH .

BankiBcbka mociyra — Oyap-sika nociyra, 3a3HadeHa B 1m.2.1 Y/IBO, sxy bank Hamae Kimienry Ha mincrasi Y/IBO Tta yxnageHOro
JloroBopy npo HajtaHHS BaHKIBCBKOT TOCITyTH.

Boxc — cnenianpauid neHan (60Kc) U1 po3MillleHHs IIHHOCTEH 1 TOKyMeHTIB (MaifHa) KitieHTa, sikuif Moxke MaTH pi3Hi rabapuTHi
po3mipu i 3HaxoauThes Beepeauti Ceiida.

Bonycu — yMoBHI ofuHHUI, sKi HapaxoByloThcsl bankom Kiienty B mMexax IIporpamu JlosmmbHOCTI 32 BUKOHAHHS IepeadadeHux
[Iporpamoro JlosuibHOCTI Il Ta sSIKi MOXKYTh OyTH KOHBepTOBaHi y Bunaropony Ha ymoBax [Iporpamu JlosimpHocTi 3 po3paxyHky 1 Bonyc =
1 rpuBHSL.

Bepudikanisi — 3ax01u, 1m0 BXHUBaIOThCI baHKOM 3 METOFO MepeBipKH (TiATBEPIKCHHS) HAJISKHOCTI BiANOBIAHIH 0001 OTpIMaHUX
BankoMm ineHTH(]IKAIIHHUX JaHUX.

Bup Briagy — me cykymHicTh mapameTpiB Bximamy, mo BkIoUaroTh BalioTy Bkiany, miama3zoHu cTpokiB posmimieHHs Bxiany,
po3MipH MiHIMaJIBHOI Ta MaKCUMalIbHOI cymMH Brutany.

Bunaropozaa — 1e rpomoBa cyma y HalliOHaJIbHIl BaJIIOTI, sika BUILIauyeThest bankom Kitienty Ha ymoBax IIporpamu JlosipHOCTI.

BurtparHmii giMiT — MakcuManbHa cyma KOIITIB, 1o AoctynHa KiieHTy st 3xiiicHeHHs omepariit 3 BukopuctanusaM [lnatikHol
KapTKH 1 pO3paxoBYETHCS K PI3HUL MK 3aJUIIKOM KomTiB Ha PaxyHky Ta He3HmKyBaJbHUM 3aJIMIIKOM, Y pa3i HOro HasgBHOCTI, CyMH
aBTOPH30BaHUX, ajle HE BioOpakeHHX Ha PaxyHKy omepartiif, Ta 6mokoBanux cyM. Y pa3i HapanHs OBepupadty/Kpenutroi ninii Butpatauit
JIMIT — 1Ie cyMa, sIKa CKJIQIA€ThCS 3 CyMH 3alTUIIKY BiacHUX komTiB Kiienta Ha Paxynky Ta cymu OBepapadTy/KpeautHoi niHii 32 MiHycoM
CYMH aBTOPH30BaHHX, ajie He BioOpakeHNX Ha PaxyHKy omepariiif, Ta GJIOKOBaHHX CyM.

Binninenns banky — BiokpemiieHui miapo3ain banky, skuit 3a06e3nedye oocmyroByBanHs KitieHTiB.

Bxaan (Jlemo3uT) — KOIITH B rOTiBKOBIH a00 6e3roTiBKOBIH (opMi y BaroTi YKpaiHu abo B iHO3eMHIH BaNIOTI, SIKi 3airydeHi 6aHKOM
B/l BiIagHKKa (a0 sKi HaIiMIDIM Ui BKJIaJHUKA) HAa yMOBaX JOrOBOPY OaHKIBCHKOIO paxyHKY, OaHKiBCbKOTO BKJIaay (memo3uty) (kpim
KOIITIB, 3aJy4eHHX BiJl BUIaui omaaHoro ceprudikara 0aHKy), BKIIOYaI0YHM HapaXxoBaHi BiICOTKH Ha Taki korutH. Koy, 3amydeHi 6aHKOM
BiJ BHIaui (BUIYCKY) OIIAAHOTO cepThdikaTa OaHKy abo IEMO3UTHOTO cepTH(dikaTa OaHKY, HE € BKIATIOM.

Bkiaax Ha BUMOry — rpomoBi KomrH, 1mo posMimeHi Kiienrom B banky Ha ymoBax Buaadi Bkiagy Ha mepury Bumory Kitienra
BIZIMIOBIZTHO 10 YMOB YKiIaaeHoro JJoroBopy 6aHKIBCHKOTO BKJIAJIy Ta YMHHOTO 3aKOHOJABCTBA YKpaiHH.

Bxuaax cTpokoBuMii — rpomoBi KomTH, 3amydeHi bankom Bing KitieHta-BriiagHuka abo siki Hamiinum ans KitieHta-BkiaJHUKa Ha
YMOBax TIOBEPHEHHSI BKJIA/y 31 CIUIMBOM YCTaHOBJIEHOTO JOTOBOPOM CTPOKY.

Bxaagnmii paxyHok — paxyHOK, 1o BifkpuBaeTbesi bankom Kiienty Ha mifgcrasi JloroBopy GaHKIBCHKOTO BKIamy aist 30epiraHHs
KOLITIB, 110 nepenarothes Knientom banky Ha BcTaHOBIEHHU# CTPOK abo 6e3 3a3Ha4eHHs TAKOTO CTPOKY ITiJl BU3HAYCHHH MPOLEHT (0Xix) i
i JUISTaloTh MTOBEPHEHHIO BiATOBIAHO 10 YMOB JloroBopy.

BPY — BanmoTHu pUHOK YKpaiHu.

BceykpaiHcbka exkoHOMiuHA maTgopMa — TNPOCKTH NIOAO HAJaHHS JIEP)KaBHOI T'POIIOBOi JOMOMOTHM TPOMAJsSHAM, IO
peamni3yroThecs BianoBiaHo A0 nmoctaHoBU Kabinety MinicTpiB Ykpainu Bix 20.08.2024 poxy Ne 952 (mami — [opsimok KMV Ne 952).

Jeb6eToBuii nepexas ([JloroBipHe cnucaHHs) — IUIaTXKHA OTEpallisi, IO 3AIHCHIOETRCS 3 paxyHKy KirienTa Ha mifcrasi [ImatixHOT
iHCcTpyK1ii BaHky a0o iHIIOro oTpuMyBaua y BHIIAAKax, nependadeHux JoroBopom, abo [lnaTixHOI iHCTPYKIIT cTsATyBada — y BHIAAKAX,
nepe0aueHNX 3aKOHOJABCTBOM YKpaiHHU.

Jep:kaTtens — diznuHa ocoba, sika Ha 3aKOHHUX ITiJICTaBaX BUKOPUCTOBYE INIATIHKHUN iHCTPYMEHT (30kpeMa [lnaTixHy KapTKy) Juist
iHiuitoBanHs [lnaTikHuX omepauiii 3 BianmoBizHoro PaxyHky mans BukoHaHHs [InaTikHHX omepauiii abo 3xiiicHroe iHmm omepaumii i3
3aCTOCYBaHHSM 3a3HAYEHOTO IUIATIKHOTO IHCTPYMEHTY.

Jorosip — B pamMkax okpemoi baHKiBCbKOT OCITYTH i MM TEPMiHOM pO3yMieThCs BianoBiaauii lorosip npo HaganHs baHKiBChKOT
nociayru pasoMm i3 Y/IBO, 3asBoro-3romoro (kpiM JloroBopy KacoBOro oOCIyroBYBaHHS), a TaKOX, SIKIIO IIe mependadeHo baHKiBchkoro
nociyroro, pasom i3 Tapudamu banky Ta iHITIME JOKYMEHTaMH.

JoroBip 6aHkiBCbKOro BKJIaAy — JOTOBIp, ykinaneHuid Mixk bankom Ta KitieHTOM, sikuii BU3HAUa€ OCHOBHI YMOBH PO3MIIIEHHS
Bkiany Kiientom (cyma, CTpoK, po3Mip NMPOLIEHTHOI CTaBKH, IO CIUIAYY€ThCsl baHKOM 3a KOopucTyBaHHS BKiagom, Mopsiiok BHECEHHS Ta
noBepHeHHs Bxiramy Ta iHmme). JloroBopoM GaHKIBCEKOTO BKJIAJLy TAKOXK BBAXKAETHCS Oyab-skuil iHmmi Jloroip npo HagaHHs baHKiBCEKUX
HOCIIYT, SIKWH MICTUTB eJleMeHTH JloroBopy GaHKIBCHKOTO BKJIay.

Jlorosip 6aHKIiBCBKOI0 paxyHKY — NOTOBIp, yKnageHuil Mix bankom ta KnieHTowm, sikuit BU3HaYae OCHOBHI yMOBH 00CIIyrOBYBaHHS
[TorouHoro paxyHKy Ta MOXJIHBI JOAAaTKOBI mociyrH, siki KimieHT orpuMye abo Moke OTpUMAaTé NMpH BigKpuTTi [loTOYHOTrO paxyHKy.
JloroBopoM O0aHKIBCBKOTO pPaxyHKY TaKOX BBa)KA€TbCs OyIb-skuil iHmuUi JloroBip mpo HaganHs BaHKIBCBKMX IOCIYT, SIKHA MiCTHTBH
enemeHTH JloroBopy 6aHKIBCHKOTO PaxyHKY.

JloroBip kacoBoro o0cJIyroByBaHHS - JOTOBIp, ykiIaneHui Mix bankom ta KitienToMm, sikuii BU3HAUa€ yMOBH 3/1iHCHEHHS KaCOBUX
orneparii.

Horosip openau ceiipa — norogip, yxnanenuii mixx bankom ta Kitientom, sikuit Bu3Hayae ocHoBHI yMoBH openu Kiienrom Celida,
HanexxHoro banky, 6e3 BianosinansHocti banky 3a Bmict Ceiida. JloroBopom openau ceiia Takoxk BBaxkaeTbcs Oyab-sikuii iHmmiA Jlorosip
po HaJaHHs BaHKIBCHKUX MOCIYT, KUl MICTHTh eneMeHTH JJoroBopy opeHau ceiida.
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Horosip npo naganns BankiBcbkoi mocayrm — okpemuii IOTroBip, 0 yKiamaerbes (mianmucyerbesi) CTOpOHAMHU y HOPSKY,
Bu3HadeHoMy Y/IBO, i Ha migcrasi sikoro bank nanmae Kiienty BigmoBinny BankiBcbky mnocmyry. Byap-sxuit JloroBip mpo HamaHHsS
BaHKiBCHKUX MOCIYT MOXE MICTUTH €JIEMEHTH Pi3HHUX JIOrOBOPIB PO HafaHHs baHKiBCbKUX MOCIYT (3MIlIAHUI TOTOBIp).

HonarkoBa kapTka — [InaTixkHa kapTka, 0 BUIycKaeThes: baHkowm 3a 3asiBoro KitienTa Ha ioro im’st Ta/abo Ha iM’st iHIIOT 0co0u st
MOJKJIMBOCTI HaJlaHHsI OCTaHHIH MpaBa pO3NOPAIKEHHS KomTaMu Ha Paxynky Kiienra.

JonaTrkoBuii Homep TesiedpoHy — nirounii Homep tenedonHoro 3B’ sa3Ky Kiienra, 3a3Hauenmii y 3asBi-3roai abo y Jlorosopi mpo
HajgaHHs bankiBecpkux mociyr, abo nosimomsennit Kimienrtom/IIpencrasaukom banky B iHmomy npuitHATHOMY mist baHKy mopsixy sk
JIOAaTKOBUH KOHTAKTHHI HOMeEp (JOMAIIHIi, MOOLTEHHH, poOounii, iHIIMA HOMep Telae(oHy) Ta MOKe BUKOPHCTOBYBATHCH JUI OTPUMAaHHS
OTP-naposs npu npoBeeHHI onepaiii 3a 1onomoroo CHCTEMHU JIUCTaHIIIHOTO 00CIyroByBaHHs, TEKCTOBHX MOBiIOMIICHB, [IOB’I3aHHUX 3
obcyroByBanHaM Kitienta bankoM.

JlokymenT camocrtiiinoi oninku CRS - ITOKYMEHT caMOCTIHHOI OIIIHKHM CTaTyCy MOJATKOBOTO PE3UACHTCTBA cTOCOBHO KirieHTa
BiJIIOBITHO 0 BUMOT 3arajbHOro cTaHaapty 3BiTHOCTI CRS 11 BcTaHOBIECHHS AepKaBH (TEPUTOPIi), pe3uIeHTOM AKoi € KITlieHT sIK BIacHUK
Paxynky. [lokyment camoctiiiHOi omiHkd CRS odopmiroeTses 3a Bu3HaueHOI0 barkoM ¢popmorto (Y hopmi OKpeMoro TOKyMEHTY a0o B CKITai
iHIIOTO TOKYMEHTY, SIKUil HajaeTbest KitientoM amst BigkpuTTs PaxyHKy).

EnekTpoHHHI TOKYMEHT — JOKyMEHT, iHpOpMaIlis B IKOMY 3adiKcoBaHa y BUIVIS €JICKTPOHHHUX TaHHX, BKIIOYAIOUN 000B’SI3K0OB1
PEKBI3UTH JOKYMEHTA, SIKUH ()OPMYETHCS Ta MiIIMUCY€ETHCS Y MOPSAKY, BU3HAUCHOMY 3aKOHOZABCTBOM YKpaiHu Ta JloroBopom.

Enexrponnmii minmuc (EIT) — enexTpoHHi maHi, 1o qoaarwThes mianucysadeM (Kimientom abo bankoM) 10 iHIIKMX €IEKTPOHHUX
JTaHUX 200 JIOTIYHO 3 HUM IIOB’SI3yIOThCS | BUKOPUCTOBYIOTHCS HUM SIK MIJIUC Y TOPSIKY, BU3HaUYeHOMY J[OroBOpOM.

Enexrponnuii niatizkuuii 3acio (EII3) — miaTiXHU IHCTPYMEHT, peali3oBaHuid Ha OyIb-IKOMY HOCIi, 0 MICTUTh B €1EKTPOHHIN
¢dopmi nani, HeoOXiaHi 1 iHilioBaHHs [InaTixHOl oneparil Ta/abo 3aifiCHeHHS HIIKX Omepalliif, Bu3HaYeHHX [[0roBOpOM.

3araasnmii cranaapr 3eirnocri CRS (Common Standard on Reporting and Due Diligence for Financial Account Information)
- MDKHapOTHHU CTaHIApT 3BITHOCTI Ta HaJeKHOI mepeBipku iH(opmamii mpo ¢iHaHCOBI paxyHKH, cxBaieHuit Pamoro Opranizamii
€KOHOMIYHOTO CHiBpOOITHHITBA Ta PO3BHTKY 15 mumHs 2014 poky (i3 3MiHaMH Ta JOIOBHEHHSMH), IO BHUMAarae BiJ KpaiH, sKi Horo
IMIDIEMEHTYIOTh, 3iHCHIOBaTH HaJIeXHYy KOMIUIEKCHY INepeBipKy (iHaHCOBHX paxyHKiB, 30ip iH(opMmarii Bix (piHaHCOBUX YCTaHOB IIPO
(iHaHCOBI paXyHKHU BJIACHHUKIB Ta IIOPIYHO HA aBTOMATUYHIA OCHOBI OOMIiHIOBATHUCH TaKOIO iH(GOPMAIIEIO 3 IOPUCAUKIIIAMHU-TIAPTHEPAMH 3
00OMiHy B pamkax Yromu CRS.

3aKOHOAABCTBO 3 MPUHLMIIOM eKcTpaTepuTopiaibHocTi — HopMaTHBHO-TIpaBoBi akTH CLIA, €Bponeiicbkoro Coro3y Ta iHIINX
KpaiH CBiTY, a Tako po3mnopsiadi fokymenTr OOH Ta/ab0 iHIINX M>XHAPOJHUX OpraHi3alliii, pillieHHs SKUX € 000B’I3KOBUMH JIJIsl BAKOHAHHS
Ha TepuTopii YKpaiHu.

3asBa-3roaa — 3asBa-3roza npo npuegaanss 1o Y /b0 3a BcranoBieHoio bankoM dopmoro, siky Kitient miamucye ta monae no banky
3 Metoro npuiHATTS Kiiearom Ily6miunoi mpomosumnii banky Ha ykinaganas Y/IBO B minomy Ta 6e3yMOBHO (332 BHUKIJIIOUCHHSIM BUIIAAKY
3aiticHeHHs KiieHTOM pa3oBoi oneparii Ha migcTasi JloroBopy KacoBOTo 00CITyroBYBaHHS, KoM preaHanHs 1o Y JJbO BinOyBaeThCst iHIIMM
criocobom). Y pasi mianucanHs 3asBU-3rou B maneposii popwmi, Kitient npuennyerses g0 YJBO, miAnucaHoro BIaCHOPYYHHUM ITiIMHCOM
YIIOBHOBA)XEHOTO Ipe/icTaBHUKA baHky. Y pasi migmucaHHs 3asBU-3rofd B (JOpPMi €IEKTPOHHOTO NOKyMeHTa, KilieHT mpueaHyeTbest 10
YBO, nignucanoro kBaixi(pikoBaHUM eJIEeKTPOHHHUM ITiIIICOM YIIOBHOBaKEHOT'0 MpeACTaBHUKA baHKy.

InguBinyaabHa odaikoBa indopmanis — yHikansHUH ineaTHdiKaTOp KimieHta y cuctemi (Jorin) i mapons KimienTa — ams noctymy y
CucteMy AWCTaHIIHHOTO OOCITyroByBaHHS Ta/ab0 OlOMETpHYHI JaHI — IUIs  OOCTymy 10 MOOUTBHOTO 3aCTOCYHKY, Ta/abo ocoOmcTuit
(TaemHmit) wiroy YpockoHaneHoro EnextpoHHOro mimmmcy Ta/abo pekBizuti [lmaTixkHOi KapTKH, HaHeCeHI Ha Hill B rpadiuyHOMy Ta
€JIEKTPOHHOMY BHTJIsiI, a Takoxk [TIH-xox — mig gac 3aiiicHeHHs onepaiil i3 BAKOPUCTaHHSAM EJEKTpOHHOTO IIIATIXHOTO 3ac00Yy.

InenTudikamiss — 3axoau, MO BXUBAIOTECA bankoM Juis BcraHoBieHHs ocobu Kiienrta/lIlpencraBHuka/[lepxarens, HUIsIxoM
OTpUMAaHHS ii iIeHTUDIKAI[IITHUX TaHUX.

IcToTHI yMOBH HorOBOpPY — yMOBH, BH3Ha4eHi B JloroBopi 6aHKIBCEKOIO paxyHKy, B JloroBopi 6aHKiBchKOTO BKIaay, KpeautHomy
noroBopi, JloroBopi openau ceiida, B inmomy JloroBopi npo HamanHs baHKiBChKOT MOCIyry Ta/abo YMHHAM 3aKOHO/IABCTBOM YKpaiHHU SIK
icrotHi. IcTtoTHi ymMoBH [oroBopy kacoBoro o0ciiyroByBanHs BuzHaueHi y pos3aini «kKKACOBE OBCJIYTOBYBAHH SI».

KacoBuii 10KyMeHT — eJIeKTpOHHHUI a00 manepoBuid JOKyMEHT (B ToMy uuncii [1naTikHa iHCTPYKIis), IKU 0OPMITIOEThCS i Yac
3IHCHEHHS KacOBO1 omepariii.

KpanidikoBaHa e1ekTpoHHa me4yaTKa - yJOCKOHAIEHA €IEKTPOHHA IIeYaTKa, TOOTO eleKTPOHHA IIeYaTKa, CTBOPEHA 3a Pe3YIETaTOM
KpHITOrpadiyHOro NepeTBOPEHHs eNIEKTPOHHUX JJAHUX, 3 SIKUMH ITOB's13aHa 11 eJIEKTPOHHA ITe4aTKa, 3 BAKOPHCTaHHIM 3aC00y yJOCKOHAIEHOT
€JIEKTPOHHOI eYaTKH Ta 0COOMCTOTO KIIf04a, OTHO3HAYHO MOB'SI3aHOTO i3 CTBOPIOBAYEM €JIEKTPOHHOI ITeUaTKH, i IKUH Ja€ 3MOTy 3IiHCHUTH
€IIEKTPOHHY 1ICHTU(IKAIIi}0 CTBOPIOBAYA CICKTPOHHOI MIEYaTKK Ta BUSBUTH TOPYILICHHS IUTICHOCTI SICKTPOHHUX JTAHUX, 3 IKUMH IOB's3aHa
11 €IEKTPOHHA [IeYaTKa, 5IKa CTBOPIOETHCS 3 BUKOPUCTAHHAM 3ac00y KBali()ikOBaHOI €lIeKTPOHHOT neyaTku i 6a3yeTbest Ha KBastidikoBaHOMY
cepTUdikaTi eneKTPOHHOI MeYaTKH.

KiaienT — ¢isnuna ocoba — pe3umeHT abO HEPE3WAEHT, sKa Yy MUCHMOBIH (mamepoBiii abo enexTpoHHIH) dopmi mpuitHsIa
(axkuenTyBana) [Tyoniuny nponosutiro banky ykimactu Jorosip. [ist neskux BuniB baHKiBChKUX MOCTYT Cy0’ €KTHHH CKIIa] 0Ci0, 0 MOXKYTh
OTpHUMyBaTH Nociayru banky 3a Takumu mociayramu, Moxe OyTH 0OMeXeHHI.

KommpoMmeTanist — po3roJionieHHs/HECAHKIIOHOBAHUI TOCTYI TPEThO1 0coOH 10 [HAMBIAyabHOT 00TiKOBOI iH(pOpMAILii, sTKe MOXKE
MIPU3BECTH JI0 3/1iHCHEHHsI HecaHKIlioHoBaHuX Kiientom/[lepskatenem omnepairiii 3a PaxyHkoM.

KoHTakT-1eHTp — 11i101000BMii LIEHTp 15 AUCTaHLiHHOrO 00cimyroByBanHs KiieHTiB BaHKy y BXiZHOMY Ta BUXiJHOMY peXUMax 3
BUKOPUCTaHHIM Tee()OHHOro abo iHIIMX KaHaTiB 3B’ 3Ky, IO MATPUMYIOThCsl KOHTaKT-IIEHTPOM, KOHTAKTHI PEKBI3UTH SIKOTO 3a3HAa4YeHi B
posmini «PEKBI3UTU BAHKY TA KOPHUCHI ITOCUJIAHHS».

Kpenur — rpomoBi KOITH y HaliOHaNbHIM BamioTi YKpainu, mo bank Hamae KiieHTy Ha yMoBax MOBEpHEHHs, IUIATHOCTI,
CTPOKOBOCTI, 3a0e3meueHHs (Ko bankoM He Oyjie MOTOIKEHO 1HIIE) Ta IITbOBOTO BUKOPHCTAHHS.

Kpeantna ainis — Bux Kpeanty, HaaHHS SIKOTO 3/11/ICHIOETHCSI HOBHICTIO 200 9aCTHHAMH B y3romkeHi CTOpOHAMH CTPOKH IIPOTSITOM
CTpPOKY KpeanTyBaHHs. B mexxax Kpenurnoi ninii Kiient mae npaBo orpumatu Kpenur y mexax Jlimity kpeanTHOT JiHIT y pa3i 4acTKOBOTO
a60 noBHoOro norameHHss Kpeanty npoTsarom cTpoky KpeAnTyBaHHs, BU3HaYeHOTro B KpeanTHOMY J10rOBODI.

KpeautHuii qoroBip — n1orosip, Ha migcrasi sikoro bank 30608's13yerbest Hagatu rpouioBi komtu (Kpeant) Kitienty y po3wmipi ta Ha
yMOBaX, BCTAaHOBJICHUX TaKUM J0ToBopoM, a KitieHT 3000B's3yeTbest moBepHyTH KpeanT Ta CIlaTUTH NPOLCHTH, KOMICIT Ta iHII IuiaTexi,
nepeabadeHi ymoBamu porosopy, ¥YJIBO Ta Tapugis. KpegutHum 10roBopoM TakoX BBaKAETHCS Oyab-sAKuid iHIMK J{oroBip mpo HagaHHS
BaHKiBCBKUX TOCITYT, SIKWH MICTHTH eJeMeHTH KpeauTHOTro JoroBopy.
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KpenuroBuii mepeka3s - ruarixxnaa onepanist 3 Paxynky Kiienra na mincrasi [lnatiuoi incTpykuii, Haganoi Kiientom, 3a yMoBH
orpumanHs bankom 3roau KitienTa Ha BuKOHaHHS BifnosinHoi [1naTixHOT onepartii.

Jlimit kpeauTHoi dinii (JIimit OBepapadTy) — cyma, B Mexax siKoi 3AiHCHIOETbCS KpeanuTyBaHHs KitienTa:

- Maxcumanonuii aiimim kpedumnoi ninii (Maxcumanvnuii nimim Qsepopaghmy) — MakcUMaiIbHO MOXIMBa cyma Kpemury, siky
Kiient Moke oTpuMaTH, BCTAHOBJICHA HA JaTy yKJIaAeHHS KpeauTHOro 10roBopy;

- Hocmynnuit nimim kpeoummnoi ninii (Jlocmynnuii nimim Oeepopagpmy) — noctynna cyma Kpenuty, sky BuzHauae baHk Ha
IiIcTaBi aHai3y KpegurocnpoMokHocTi KiieHta B Mexax MakcumainbHOTo JiMiTy kpeautHoi miHil (MakcumansHoro simity Osepapadry).

JlimiT Po3cTpoukn — cyma, B Mexkax sikoi KimieHT Moxke iHimiroBatd oTpuMmanHs Kpemuti Ha ymoBax [Ipoaykry «Po3ctpoukay.

MBP — Mi>xxHApOIHUH BATFOTHUI PUHOK.

Mecenkep - ciyx0a 17151 0OMiHY TEKCTOBHUMH ITOBiJOMIICHHSIMH, (aiiaMu Mk MOOITBHIME a00 cTanioHapHUMHM 3acobamu uepe3
Mepexy [HTepHeT, sika Mae BiAIOBIAHUI POrpaMHHUi T0IATOK.

MutTeBuii KpeauToBUii nepexa3 a6o MurreBuii miaatixk Ha IBAN a6o MurreBuii nepexka3 HBY - Kpenurosuii nepekas, mo
BHUKOHYETHCS HEBIIKIIATHO 3 MOMEHTY NPUHHATTA [LnaTi>KHOT IHCTPYKIIii.

Mi:knapoana miartikaa cucrema a6o MIIC — mixkHapoHa TUaTiKHa cucteMa Visa International ta/abo MasterCard International,
sIKi 3a0€31eTyI0Th IIPOBEAEHHS ITepeKa3y KOIITIB y MeKax Mi€l IIaTihKHOI CHCTEeMH.

Mo6inbHuii 3acTocyHok (Mo0OiibHMIE 101aTOK) — KOMIT FOTepHA Mporpama (IporpaMHe 3abe3neyeHHs ), Ipu3HaYeHa 111 poboTn
Ha MOOUTPHHUX TPHCTPOSX, 332 JOHNOMOIOI0 SIKOT 4Yepe3 Mepexy IHTepHeT 3amilicHIoEThCsl HamaHHs mociyr bankom. SIkimio meBHa ymoBa
JloroBopy He MICTUTh Ha3By KOHKpeTHOro MobinbHoro 3actocyHky (MoGineHOro nopatky), mig Mo6iapHuM 3acTocyHkoM (MoOinbHEM
JIOJATKOM) po3yMieThes sk MoOinpHuU 3acTocyHOK FreeBank, Tak i MoOinbHmit 3acTocyHok Kasta (Moxyns 0aHKIBCHKHX MOCIYT).

Moo6iibHuI npUCTPiil — nepcoHaNbHUNI KOMITIOTEep a00 iHIIMA noAiOHMIA mpUCTpiid (cMapT(OH, MIAHIIET TOLIO), MPU3HAUYCHUN B
TOMY YHCJIi, aJie He BUKIIFOYHO, IS TIEPETIIsITy BeO-CTOPiHOK 1 poOOTH 3 BeO-cepBicaMu.

Hajnexna kommiexcHa mepeBipka PaxyHky — 3axomm, ski BkuBae baHK 3 MeTOrO BUSBICHHSA MiI3BITHHX PaXyHKIB Ta siKi
BKJTIOYAIOTh:

- quist 1ineit FATCA - 3axonu, BusHaueHi y Jonatky 1 mo FATCA,;

- s 1ineit Yromu CRS - 3axoau, BusHaveHi y po3ninax Il - VII 3araneroro cranaapty 3BitHOCTI CRS.

Haunesxna nepeBipka — 3aX0/y, 10 BKITIOYAIOTh:

- Inmentudikamiro ta Bepudikarito Kiienra (iioro [IpencraBauka);

- BCTaHOBJIEHHs (PO3YMIHHS) METH Ta XapakTepy MaWOyTHIX AUTOBHX BiTHOCHMH abo IpoBeieHHs (iHaHCOBOI omepamii Ta

€KOHOMIYHY JOIIBHICTh IPOBEACHHUX TAKUX OIEparlii;

- TPOBEJCHHS Ha IMOCTIMHIA OCHOBI MOHITOPUHTY IUIOBUX BiTHOCHH Ta (iHaHcOBUX omepariii KiieHTa, mo 37iliCHIOIOTBCS B

MpoIieci TaKUX BiJHOCHH, LIOJO BiAMOBIAHOCTI TakuX (piHAaHCOBHX omepauiil HasBHil y banky indopmauii npo Kiienta, iforo
IISUTBHICTB Ta pU3UK (Y TOMY YHCI, B pa3i HEOOXiAHOCTI, PO /PKEPesIo KOLITIB, MOB'13aHuX 3 (HiHAHCOBUMH OIepaLlisiMu);

- 3a0e3neucHHs aKTyaJbHOCTI OTPUMAHHX Ta ICHYIOUMX TOKyMEHTIB, TaHHUX Ta iHdopmaii npo Kirienra.

HBY - Hanionansuuii 6aHk Ykpainu.

He3mkyBadbHHil 3aIMIIOK — MiHIMaJdbHA cyMa rpomoBux komrtiB Kiienta Ha Paxynky, mo Ha Tepmin aii ITnaTikHOT KapTku
NOBHHHA 3alMIIaTUCS Ha 1boMy PaxyHKy Ta He Moxe Oytu BukopucrtaHa J[lepxarenem. HeoOximHicTh po3MilleHHS Ta poO3Mip
HesnmxyBaJIbHOTO 3aJIMIIKY BU3HAYAKOTHCSA YMOBaMu Jlorosopy.

Hepo6oui ani — nmi, BU3HAa4YeHi BHYTpimHIM Tpadikom pobotu banky, mporsrom skux Bimminenns baHky He 3AiHCHIOIOTH
obciyroByBanns Kiienris. ['padik pobotu Binminens banky noBoautscs 1o Bizoma KitieHTiB IUIIXOM pO3MILIeHHS BiINOBiAHOT iHpOpMatii
Ha iH(popMariiHux cteHnax Bigninens banky Ta Ha OdimiiiHoMy caiiti banky.

HecankuionoBanuii oBepapadpt — 3aboproBanicte Kitienta mepen bankom, mo He Oyma oOymonena JloroBopoM, He €
MIPOTHO30BAHOIO B PO3MIpi Ta 32 YaCOM BHHHKHEHHS, Ta sIka BHHUKA€ BHACHIINOK 3/iicHeHHs1 KitieHTOM BHIaTKOBUX onepauii 3 [TnaTtixHOKIO
KapTKOIO Ha CyMY, IO NIEPEBHUIIY€ BCTaHOBIICHNIT bankoM po3mip BurpaTHoro miMmiTy.

OO0MiH iHO3eMHOT BAJTIOTH — LI Olepallis KyniBii (IpoJaxy) o/Hi€l iHO3eMHOT BaIOTH 3a iHIY iHO3eMHY BaJIIOTY.

O6oB’s13Kk0BMI MUIATIK — oMicsiuHKi TaTik KitienTa 3 morameHHst 3a60proBaHoCTi, 10 3000B’s13aHuil crutauyBatu KitieHT 3a
Kpeautaum noroBopoM. MinimasnbHa cyma OGOB'SI3KOBOTO MIIaTeXKy BU3HAYAETHCS yMOBaMU KpeauTHOro 10roBopy.

OgepapagT — xopoTkocTpokoBuii Kpeaunt, mo Hamaetscst bankom Kitienty Ha mizcTaBi BimnoBigHoro KpemnuTHoro noroBopy Ta
YABO B Mexkax BCTaHOBJIEHOI'O Ui 3MIMCHEHHs IUIATDKHUX OMNepaliii MoHaj 3alMIIoK BiacHHX KomTiB Kiienta Ha PaxyHky.
O6cmyroByBanHs PaxyHKy, 3a sSIKUM BcTaHOBIICHO OBeppadT, 3IHCHIOETECS 3a 1e0STHO-KPEIUTHOIO CXEMOIO.

O3naka «Cnsumii paxXyHoK» — 03HaKa, 110 IPHCBOIOEThCsI HeakTHBHOMY [ToTouHoMy paxyHKy KitieHTa, 3a SKUM IPOTATOM MeBHOT
KiJTBKOCTI KaJICHAApPHUX AHIB IOCIUIH (BU3HAYA€THCSI BaHKOM Ha BIacHHI po3cy 1, 3 METOIO HiBETIOBaHHS BILIMBY MOTESHITIHHIX MaXpaiChKUX
Iiif) He BiIOyBaINCh JesKi 3 IPHOYTKOBHX Ta/ab0 BUAATKOBUX OIepaliil (BU3Ha4aeThesi baHKkOM Ha BIacHHI pPO3Cy]T 3 METOIO HiBEIFOBAHHS
BIUTUBY NMOTEHIIHHUX MIaXpaHChKUX Jiif).

Onepaniiinuii 1eHb — 11¢ KOXXCH KaJICHIApHUN J1eHb.

Onepauiiinnii yac — yacruna OnepauiiiHoro nus banky, npoTsirom sikoi npuiiMarotbes [Tnatixai iHCTpyKii Ta Po3nopsmkeHHs mpo
BijikiMKaHHs. TpuBaicTh onepamniifHOro 4acy (3a KMiBCHKMM 4acoMm) JUisl pi3HUX BUAIB [TnaTiHUX omepaiiii BCTaHOBIOEThCsl baHKOM Ta
Bu3HaueHa B Jlomatky 3 mo Y/bO.

Onepauiiini JiMiTH — KUTBKICTB omepariiii Ta cymMa TPOIIOBHX KOIUTIB, Y MeXax SKkuX [lepkaTensiM JO3BOJSETHCS 3MIHCHEHHS
[TnatixxHux onepariii 3 BUKOprcTaHHAM [1naTi>kHOT KapTKH.

OcHoBHuii HoMep Teedony a6o OcHoBHUIT HOMep — Airounii HoMep (YKPaiHCHKOTo orepaTopa MOOITBHOTO 3B’ A3Ky) TenedoHHOro
3B’s3Ky Kimienra, 3a3nHauenmii y 3asBi-3roni ta/abo JloroBopi mpo HaxaHHS BaHKIBCBKHMX HOCIyr Ta/abo 3asBi NMpo BH3HAYECHHS/3MIHY
OcHoBHOro HoMepa Tenedony Ta/abo 3a3HaueHnit Kitientom sik OCHOBHHMI HOMEp IiJ Yac pO3MOBH 3 orepaTopoM KOHTaKT-LeHTpY miciis
npoBezeHHss ABTeHTudikauii no tenedony Kiienta, ta/abo nosimomnenuit Kiientom y mependaueHomy BaHkoM MopsigKy KpeauTHOMY
MOCePEIHUKY, SIKUi z1ie Bix imeHi banky, abo nosigomiuenuii KiienroM y nepenbauenomy bankom nopsiaiky KpeauTHOMY ITOCEPEAHHKY, SIKHI
nie Bix imeHi banmky, abo moBimomienuii Kmienrom/IIpencraBHukom y mepeabaueHomy bankom mopsaky y Bimminenni banky, mo
BCTaHOBITIOETHCS/ 3MIHIOETBCS 3 MeTOrO0 oTpuMaHHA KitieaTom enekrpornoro [TIH-komy Ta Moke BUKOpUCTOBYBATUCH Uit oTpuManHs OTP-
mapoJsi IpH IIPOBEAEHHI omepariii 3a mormoMororo CHCTEMH IMCTaHNIHHOTO 00CITyroBYBaHHS, TEKCTOBUX IIOBIJOMJICHB, IIOB’SI3aHHUX 3
obciyroByBanuaM Kitienra bankom (B ToMy umcoti i 3milicCHeHHS OaHKIBCHKUX omeparliif 3a PaxyHKoMm, [urs miei miAnucanHs JOKYMEHTIB
3 6oky KitienTa B enextpoHHiit Gopmi (y T.4. yepes cepsic «Jlis.Ilimmucy) Ta T.iH.), @ TAKOXK BUKOPUCTOBYETHCS 3 METOIO TIOCHIICHHS 3aX0/IiB
Oe3MmeKH i yac 3aiiicCHeHHs OaHKIBChKUX OMeparliid.


https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/%D0%92%D0%B5%D0%B1-%D1%81%D1%82%D0%BE%D1%80%D1%96%D0%BD%D0%BA%D0%B0
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07&an=438
https://ips.ligazakon.net/document/view/mu14221?ed=2014_10_29
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Odoiuiitnuii caiit Bauky — odiuiiinuii caiit Banky y mepesxi [HTepHer 3a agpecoro: www.creditdnepr.com.ua.

OTP-nmapoan (One time password - OmnopaszoBuii undpoBuii Maposn) — JaHi B eneKTpoHHid (opwmi, sKi J0AAIOTHCS
HiJIIHCyBadeM [0 IHIIUX EJeKTPOHHHMX JaHUX abo JIOTiYHO 3 HHUMH IOB’S3YIOTBCS i BHUKOPUCTOBYIOThCS HMM uist: (i) migmucaHHs
EnexrponHoro gokymeHTta ta/abo (ii) miarBeppkeHHs (HaJaHHs 3ro/11) Ha BUKOHAHHS IUIaThKHOT oneparii Ta/ao (iii) 3aiicHeHHs iHIMX aiit
3 6oky Kiienra, siki BukoHy10ThCsl HUM Y CHcTeMi qucTaniiiiHoro oocnyrosysauns. OTP-naposewm e€:

- eJNeKTPOHHI JaHi y BUIIAL yu@dposoi abo anghasimmo-yughposoi nocrnioognocmi, MO TEPEHAIOTHCS y BUINIAI TEKCTOBHX
noBiomiieHs y CucTeMi AHMCTaHIitHOTO 0OcimyroByBaHHsS a0o Ha OcHoBHHI/JlomaTkoBUil HOMEp TelnedoHy abo Ha HOMEp
tenedony, sikuii € norinom Kiienra y CucreMi TUCTaHIIIHHOTO 00CIyroByBaHHs, 00 Ha enekTpoHHy rmomrty KitienTa; abo

- CJIEKTPOHHI JIaHl y BUIVIAA1 Habopy ioenmughikamopia, SKi 103BOISIOTH ineHTH(]ikyBatu KitieHTa, iforo MoOinsHuI TpUCTpiid Ta
BCTaHOBUTHU (akT Horo ABropusauii y MoOLIbBHOMY 3aCTOCYHKY.

NBK/®T - 3amobiranHs Ta TPOTHAis Jeramizamii (BiIMHUBAHHIO) JOXOIB, OJEp)KaHMUX 3JIOYHHHUM MUIIXOM, (iHAHCYBaHHIO

Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MaCOBOT'O 3HHILICHHS.

Iepeik TepopucTiB - Tepernik 0ci0, MOB'SI3aHAX 3 MPOBAKEHHAM TEPOPUCTUYHOI TisUTBHOCTI a00 CTOCOBHO SIKMX 3aCTOCOBAHO
MDKHapOJHI CaHKII, 0 (opMyeThcs B MOPSAAKY, Bu3HaueHOMy Kabinerom MinicTpiB Ykpainu, Ta oQiniiiHO ONpPIITIONHIOETECS Ha CalTi
CIEIiaJIbHOTO YIIOBHOBKCHOTO JIEPIKaBHOTO OpPTaHy.

Minerosuii nepion — nepiox Hanauusa Kpenury, mo nepenbadae HapaxyBaHHS IPOLEHTIB Ha cyMy 3aboprosanocTi 3a KpeanTom 3a
MTBIOBOI0 MPOLIEHTHOIO CTaBKOI. MOXJIMBICTH Ta yMOBH KopHcTyBaHHs IlinmeroBum mepiogom oOYMOBJIEHI YMOBaMH YKIJIaJEHOTO 3
Knientom KpeautHoro norosopy, a Takox 3azHaueri B Y /IbO ta Tapudax banky.

ITH-kox — nepconanbHMi ineHTndikaniinmii Homep (I1IH) - HaGip nndp, Bigomuil IHIe KOPHCTYBAdy €IEKTPOHHOTO IIATIHKHOTO
3aco0y 1 noTpiGHmit s oro [nentudikarii Ta ABreHTHdIKaI] i 9ac 3AiCHEHHS ONepariif i3 BUKOpUCTaHHIM EJleKTpOHHOTO IIIaTiHOTO
3aco0y. IMIH-xon HamaeTbest JlepkaTento B eNEKTPOHHOMY BUIIAI 4yepe3 TekcroBi moBimomieHHst Ha OcHoBHuii Homep Kirienta. 3a
6axcanusM Kitient moxe 3minutu I[1IH-kox yepe3 6ankomar BaHKy, nUIIXOM BinmpaBieHHs BiANOBiZHOTO TEKCTOBOrO MOBiIJOMIICHHS N0
Banky ab6o wepe3 Cucremy mucraHiiiHoro oocmyroByBanHs. [locmimoBHicts aiii Kiienta mono orpumanss enekrponHoro I1TH-komy
BU3HauYeHa B iHpopManiitHomy mucti 10 Kaptku ta posmimena va OdiniiiHomy caiiti banky 3a mocunansusm: https://creditdnepr.com.uale-
pin.

InaTizkHa iHCTPYKUisA — po3nopspkeHHs, Hagane banky Kiientom a6o iHmmM iHiniatopom IlnatixHoi omeparii i BUKOHAHHS
[TnatixHoi omeparii 3a Paxyakom Kiienra.

IInarizkna kapTka ado KaprTka — EnexTpoHHMI IutaTiXHWMIA 3aci0 y BUTIIAI €MITOBaHOI B yCTaHOBJICHOMY 3aKOHOJIABCTBOM YKpaiH!
TIOPSAKY IIACTHKOBOI YM IHIIOTO BUIY KapTKH, IO BHKOPHCTOBYETHCS IUIS IHIMIIOBaHHS Iepekasy KomTiB 3 Paxynky Kiienta abo 3
BIZIMOBIZTHOTO paxyHKy BaHKy 3 MeTOr0 OIuIaTH BapTOCTi TOBApIB i OCIYT, IepepaxyBaHHs KOLITIB MiXk BlacHUMU Paxynkamu Kitienta Ta 3i
cBOiXx PaxyHKIB Ha paxyHKH iHIIMX OCi0, OTpUMaHHs KOLITiB y TOTIiBKOBill (opMi y Kacax OaHKiB, uepe3 OaHKIiBChbKi aBTOMATH, a TAKOX
3IiMiCHEHHS 1HIIUX Omnepamnii, nepeadaueHux BianoBiaHUM [loroBopom GaHKiBCbKOTO paxyHKy Ta Y BO.

IlnarizkHa onepauist - Oyab-siKe BHECCHHs, epekas abo 3HITTs KowTiB 3 PaxyHky/Ha PaxyHok.

IoTounuii paxyHoK — paxyHOK (YKIIOYAalOWH PaxyHOK i3 CHeHialbHUM PEXHMOM BHKOPUCTAHHS), IO BiIKpUBAETHCS BaHKOM
Kiienty Ha mincraBi [loroBopy 0aHKIBCRKOTO paxyHKY Ut 30epiraHHs KOWITIiB i BMKOHaHHS [ImaTiXKHHUX omepalii BiIMOBIZHO O YMOB
JloroBopy Ta BHMOT 3akoHOIaBcTBa YKpaiHu. Jlo [IoTOWHMX paxyHKIiB TakoX HajeXaTh IHBECTHIIHHI PaXyHKH, IO BiJKPHUBAIOTHCS
Hepe3uaeHTaM-iHBecTopaM B baHKy BiIIOBIITHO 0 BUMOT HOPMaTHBHO-TIPaBOBHX akTiB HamioHampHOro 6aHKy YkpaiHH, 3aKOHOJABCTBA
VYxpaiuu as1s 31ifiCHeHHs iHBECTHLIITHOT IisUTbHOCTI B YKpaiHi, a TAKOXK JJIsl TOBEPHEHHS! iHO3eMHOT iHBECTHIIIT Ta IPUOYTKIB, JOXOIIB, IHIIHX
KOIUTIB, OJCP)KaHUX IHO3EMHUM I{HBECTOPOM BiJ IHBECTHLIHHOI MisJIBHOCTI B VYKpaiHi, Ta PaxyHKH i3 CHEI{albHUM PEXHMOM iX
BUKOPHCTAHHS, IO BiIKPUBAIOTHCA Y BHITAJIKaX, Hepea0adeHNX 3aKOHOJaBCTBOM Y KpaiHH.

Hotounuii paxynok 3 EII3 — IloTouHnii paxyHOK, omeparii 3a SKUM 3AiHCHIOIOTHCS 32 JOTMOMOTO0 ENeKTpoHHOTrOo MiaTiKHOTO
3aco0y (B ToMy umncii [1naTi>kHOT KapTKH).

IpeacraBHuK — ¢i3uuHa 0coba, sKa YIIOBHOBaXKCHA MisATH BixM iMeHI KirieHTa Ha mifgcrasi qoBipeHocTi, ohopmiteHoi y banky, abo
JIOBIPEHOCTI, TOCBIMTYEHOI HOTapialbHO a00 MPHPIBHSIHOI JIO HOTapialdbHOI BiIIOBIIHO IO 3aKOHOAABCTBA (B TOMY YHCII MOCBITUEHHX
KOHCYJIbCHKHMHY yCTaHOBaMH/TUIIOMATHYHIMH IIPEJCTaBHUIITBAMH Y KpaiHH 3a KOPIOHOM), a00 3aKOHHHH npeacTaBHUK KitieHTa.

ITporpama JlosibHocTi a6o Ilporpama — Bu3Haueni bankoM crienianbHi yMOBH, sKi epen0avatoTh HapaxyBaHHs bankom Bonycis
Ta BUIUIaTy Bunaropoxa KiieHTy 3a BUKOHaHHSI OcTaHHIM Bu3HadeHHuX [Iporpamoro xiii (mpoBeneHHs [TnaTixkHuX omnepaiiif, BAKOPUCTaHHS
pedepanbHUX MOCHIIaHb IS 3aJTyYeHHS! HOBHX KITIEHTIB TOIIO).

Hpoaykr — Bux baskiBcbkoi mocimyru/baHkiBcbkux mocnyr, sky/ski bank Hamae Kmienty Ha mincraBi YIBO Tta yxmageHoro
JloroBopy mpo HajgaHHS BaHKIBCBKOI MOCIYTH, yMOBH HaJaHHS SIKOI/SIKMX BU3HA4aIOThCs bankoM Ta BimoOpakaroTecst B JloroBopi mpo
HaganHs bankiBebkoi mocmyrn, Tapudax, BHyTpimHix qokymMeHnTax banky, na OdimiiHomy caiiti banky Tomo. bank camocTiifHO 3aTBepIKyE,
ckacoBye BinnoBinHi [IpogykTyn Ta 3MiHIO€ TX yMOBH.

Paxynok a6o Paxynkn — Oyap-skuit [ToTounnii paxyHok, y Tomy uucii [lotounnit paxynok 3 EIT3, ta/a6o Bxiagauii paxyHOK.

PoGoui ani — 1Hi, BU3Ha4YeHi BHyTpilHiM rpadikom pobotn banky, nporsarom sikux Binninenns banky 32iiicHIOIOTS 00CITyroByBaHHS
KunienriB. I'padix poboru Bignminens banky noBomutbcs 10 Bimoma KimieHTiB nuisixom po3mimieHHs BigmoBimHol indopmanii Ha
iHpopmaniitaux crenaax Binninens banky ta Ha Odiniiinomy caiiti banky.

PoGouuii yac — npoMixkok gacy OmnepamiifHoro aHs, MpoTsIroM sikoro Kim€eHT Mae MOXIHBICTH 0COOMCTO 3BEPHYTHCS 10 MiAPO3ILITIB
banky.

Po3nopsikeHHs PO BiAKJIMKAHHA - po3nopspkeHHs 3a Gpopmamu Joxparky 1.1, Jomatky 1.2 no YABO, mo HagaeTbes 3 METOI0
BigkimkanHs [InaTixkHOT iHCTpYKIIT Ta/abo 3roan Ha BUKOHAHHS [1natixHOI omeparii BiAmoBigHo 10 yMOB JloroBopy.

Ceiip — inguBimyanbHMH OaHKIBCBKMH celd y BHIVISAI HPOHYMEpOBAaHO! SYEHKH, MEXaHIYHHH 3aMOK SIKOI BiJJKPHBAETHCS i
3aKpHUBAETHCSl JBOMA B3a€MO3AJIECKHUMHU KIIOYaMH Pi3HOI KOHCTPYKUii (OaHKIBCBKMM 1 KJIIEHTCHKUM), NMpPU3HAYEHWH i 30epiraHHs
LiHHOCTEH 1 JoKyMeHTiB (MaliHa) KirieHTta Ta po3ramosanuii B CxoBuii Ceiidis.

CEIl HBY - cucrtema enektpoHHux matexie HBY, 10 € cHCTeMHO BaXKITMBOIO IUIATIXHOI CHUCTEMOI0, cTBopeHoro HBY mns
3a0e3neyeHHs] BUKOHAHHS MDKOAHKIBCBKHMX Ollepaliii MK ydacHMKaMM L€l CHCTEMM y HalliOHaJbHIN BAIOTI B MeXax YKpaiHH uepe3
paxyHk#, Bigkpuri 8 HBY.

CucreMH MOGIILHNX ILIaTEKIB — IpOrpaMHuii 3aci6 abo mporpamue 3abe3neyeH s, BCTaHOBIeHHH(-He) Ha MoOiIbHOMY IPHUCTPOT,
10 TO3BOJISIE 31MICHIOBATH TTaTexXi 3a [IoTOUHIM paXyHKOM 3 BUKOPHCTAHHAM BiqmoBinHoi KapTku, TokeHi30BaHOT HAa TakoMy MoOiTpHOMY
MIPUCTPOI, 32 HASIBHOCTI TEXHIYHUX MOXJIMBOCTEH baHKy HagaBaTH Taki MOCIYTH.

Cucrema po3nizHaBaHHs o0m4us - Face 1D (ckanep 3D popmu ocobu, sxuil Oye pospobnenuil komnauicto Apple) abo Oynp-sxa
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iHIIIa aHAJIOTIYHA cHCTeMa aBTeHTH(DiKalii 3a reoMeTpieto 00INYYs, 0 MOXKE BUKOPHCTOBYBATUCS B MOOIIEHUX PUCTPOSIX.

Cucrema aucTaHmiifHoro o6ciayropyBanusi oo CucremMa — cucreMa JUCTaHIIMHOTO GaHKIBCHKOTO 00CIyroByBaHHS (Di3MUHHX
0cib, siKa € IPOrpaMHUM 3a0e3MeUeHHSIM Ta 3aC000M AMCTaHLIIHOT KOMYHIKallii, 0 mepeadadac MOXKIMBICTh HaJaHHsI BaHKOM KOMILIEKCY
IUIATDKHUX Ta iHpopManiiinux nocayr 3a Paxynkamu Kiienra Ta 3aiiicnenns [Inarixuux onepauiii 3a Paxynkamu Ha miacrasi EnekrpoHHIX
JIOKYMEHTIB, yKJIaJaHHA J{oroBOpiB Ta 31IifiCHEHHS MPaBOYHHIB B CIEKTPOHHIH (opmi Ta oOMiHy iHopMariero Mix Kiientom ta bankom.
Icaytots aBi Cucremu, 0 MOXYTh BUKOpHCTOBYBatucs KiieHTom:

- Cucrema qucraHniitHoro oociyropyBanas Kasta, skoro € Moyib 0aHKIBCHKUX MOCayTr B MoOigbHOMY 3acTocyHKy Kasta;

- Cucrema aucraHniiiHoro ob6cnyroByBanHs FreeBank, ska ckmamaerscs 3i croerfiansHoro IHTepHeT-pecypey, IO 3HAXOAMTHCS Ha
Odiniiinomy caiiti banky, Ta crieniansHoro Mo6insHoro 3actocyHky (Mo6insHoro qoaatky) FreeBank, mio miarpumyrotses bankom st
HaJIaHHs JOCTYIy Ta 00cayroByBaHHs KiTi€HTIB y cHcTeMi QUCTaHIIHHOTO 0aHKIBCHKOTO 0OCITyroByBaHHS (Pi3HYHHX OCi0.

Y KO’)KHOMY BHIIAJIKY, KOJIU OyAb-sKHUiA 3 HACTymHUX qoKyMeHTiB: Y /IBO, 3asBa-3rona, Jlorosip npo HaganHs bankiBcekoi mociyru, Tapudwu,

MICTUTB TocwiaHHs Ha CructeMy QucTaHmiHHOro 00cmyroByBanHs, CTopoHu mix CHCTEMOIO JUCTAHIIIHHOTO 00CIyTOBYBaHHS PO3YyMIIOTh Ty

Cucremy, sikoro KopucTyeThes KimieHr, a sikmo KiieHt kopucryerses oboma Crucremamu - mij CHCTEMOIO IUCTaHIIIIHOTO 00CITyTroOBYBaHHS

CTOpOHH PO3YMIIOTh KOXKHY Ta Oyap-iKky CHCTeMy IMCTAaHLIHHOTO 00CIyroByBaHHS.

Cxanep BinoutkiB naasuis - Touch ID (ckanep siobumxie nanvyis, pozpobnenuii komnanieto Apple) abo Oy ab-sKa iHIIa aHaIOT YHA
cucTeMa aBTeHTH(]iKamii 3a BiIOUTKaMH NaJbIIiB, 1[0 MOXKE BUKOPHCTOBYBATUCS B MOOITBHUX NPUCTPOSIX .

C10Bo-11apPOJIB — TAPOJIB, 10 BUKOPHCTOBY€EThCS CTOpoHaMu 11 ABTeHTH]iKauii Kiienrta. KnieHt 30008’ s13anuii 30epiratu Cnoso-
MapoJb Y TAEMHUIII Ta HE TOBIIOMIISITH HOTO TPETiM 0co0aMm.

CneuiaabHo ynoBHoBaxkenuii opran (CYQ) — neHTpanbHIIA OpraH BUKOHABYOI BIIAJIHM, IO peai3ye AepKaBHY HONITHKY Y cdepi
3ano0iraHHs Ta MPOTHAIT Jieratizarii (BiIMUBaHHIO) JOXOAIB, OJIEpPKAHUX 3TTOUYMHHHUM IUIIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBaHHIO
PO3IOBCIOKEHHS 30p0i MacOBOTO 3HHUIIECHHS.

Cron-nmer — nepenik HoMepiB [InaTiHUX KapToOK, 3a IKUMH 32a00pOHEHO a00 0OMEXEHO MPOBEICHHS ONeparii.

Croponu — criibHO 3rajayBaHi 3a TekcToM bank i KitieHt, a koxuuii okpemo — CTopoHa.

CxoBunte Ceii¢i - crieniajgpHe npuMilieHHs, obiagHane aeno3uTHuME madamu 3 Celiamu pi3HOTO po3Mipy, NPU3HAYCHUMH UIS
30epiranHs iHHOCTEH 1 MoKyMeHTiB (MaitHa) Kitienris bauky, abo okpema nemnosutHa mada (ceiid) 3 Ceiidamu pisHoro po3mipy, npu3HaYUeHUMU
Juis 30epiraHHs iHHOCTeH 1 JoKyMeHTiB (Maiina) KitienTiB baHky, TeXHIYHUH CTaH AKOTO/SKO1 MATBEPAKYEThCS CEpTU(IKATOM BIAMOBITHO 10
BUMOT 3aKOHOJABCTBA Y KPaiHM.

Tapudu — nepenik nocnyr (TapuHUA MaKeT) Ta BCTAHOBIICHI PO3MIpH OILUIATH 3a MOCIYTH (WiHA TOCIYT), O HAIAIThca baHkoM
3rizHo 3 Y/IBO ta loroBopamu npo HajaHHs bankiBchkux mociyr. Tapudu GopMyIOThes Ta 3aTBEPIKYIOThCS KOJIeTianbHUM opranoM banky
Ta MUIraoTs onpwioaHeHHIo Ha OdimniiiHomy caiiti banky Ta/abo Ha iHpopMmaniiHux creHnax y Binminenusx banky Ta/abo y Cucremi
JIUCTaHI[IHHOTO 00CITyTrOByBaHHSI.

TekcToBe MOBiIOMJIEHHSI — TEKCTOBE MMOBIIOMJICHHS, 10 HajacuiaeThest CHCTEMORO JMCTaHIiiiHOro obcmyroByBanHs (Push-
MOBiTOMJIEHHS) 200 3a 10TIOMOTror0 MeceHKepiB, 110 BUKOPUCTOBY€EThC baHkoM 11 koMyHikarii 3 Kimientamu, a0o 3a 101moMoror nociyr
orepatopa MoGinbHOro 38’513Ky (SMS-noBinomienns Ha OcHOBHUIA Ta/abo [logatkoBuii HoMep TenedoHy) Ta 3a HassBHOCTI MOGIIBHOTO
npucrporo. KimieHT, mianucyroun BignoBigHy 3asBy//lorosip npo HagaHHsS bankiBChKoi mocTyTH, B sIKii/skoMy 3a3Hadae OCHOBHHI HOMeEp
Tenedony abo JlomaTkoBuii HoMep TenedoHy, abo HoMep TenedoHy, skuii € gorinom Kiienra y CucreMi TUCTaHIIHHOTO 00CIyrOByBaHHS,
miaTBep/UKye HasBHICTH y KirieHra MOOGITBHOrO HPHCTPOIO, SIKMH TEXHIYHO JOBOJSIE OTPUMYBAaTH OyaAb-sKi 3 BKa3aHMX TeKCTOBUX
TIOBiIOMJIEHb, @ TAKOXX MIATBEPIDKYE CBOIO 3rOAy Ha OTpHMaHHs TeKCTOBHX MOBITOMIIEHb Oy Ib-5IKMM 3 BKa3aHHX CIIOCc00iB Ha po3cyx baHky.

Token - MOOUTBHHMII MIATDKHUI IHCTPyMeHT, O € nudpoBuM aHajsoroM KapTku, peanizoBaHHil B amapaTHO-TIPOrPAMHOMY
cepenoBui MobinpHoro npuctporo Jepkarens Kaptku, sxkuit popmyeTbes 3riHO 3 MpaBUIaMH IUIATKHAX CHCTEM 3a (pakToM peecTpariii
Kaptku B MoOinsHOMY 3aCTOCYHKY L5OT0 MOOITBHOTO MPHCTPOIO, 30epiraeTbesl B 3aIM(pOBAHOMY BHIVIAAL Y 3aXUIIEHHX 0azax NaHWUX
BiJIOBITHOT TUIATIKHOI CHCTEMHU Ta B 3aXMIIEHOMY CXOBHIII MOOITBHOTO MPUCTPOIO, TOOTO J03BOJISIE BUKOPHCTOBYBATH 1eli MoOLTBHIIA
MIPUCTPIH SK IHCTPYMEHT JUTA 3ICHEHHS TUIATDKHAX OTepalliil (3aMicTh IUIaTiKHOT KapTKA Y (OPMI TIIACTUKOBOT KAPTKH).

Tokenizaniss — mpouec cTBOpPEHHS TOKEHa 1 HOro MpHB'S3KkK 10 HoMepy KapTku, mo 103BoJse OAHO3HAYHO BH3HAuuTH Kaprtky,
BUKOPHUCTAaHY JJIsl 3AiHCHEHHS omepaniii 3 BukopucTaHHAM CHcTeMH MOOIIBHUX IuIaTexXiB. TokeHi3amis 3iCHIOeThCS 3a (PaKTOM JI0aBaHHS
Kaprku B Mo6i1pHOMY 3aCTOCYHKY 32 HasBHOCTI TEXHIYHUX MOXIIMBOCTeH baHKy HagaBaTh Taky Mociyry.

Yroga CRS - 0araTocTopoHHs yroja KOMIETEHTHHX OpraHiB IpO aBTOMAaTHYHUII OOMiH iH(poOpMamiero mpo (iHAHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), yknanena
BiANOBiAHO 70 cTaTTi 6 KoHBeHMIT mpo B3a€MHY aMiHICTPATHBHY JOMOMOTY B IOAATKOBHX CIpaBaXx.

YABO — neii YHiBepcansHHUN 10TOBIp 0aHKIBCEKOT0 00CIyroByBaHHs (ismyanx ocib B baHky.

YnockoHaleHa eJIeKTPOHHA MevaTKa — €JIeKTPOHHA IedyaTka, Mo 0a3yeThesi Ha KBamiikoBaHOMY cepTH]iIKaTi eIeKTpOHHOI
MIeYaTKy, - YAOCKOHAJICHA eJIeKTPOHHA MeYaTKa, CTBOPEHA 3 BHKOPHCTAHHSAM KBai(hikoBaHOTO cepThdiKaTa eTeKTPOHHOI IIeYaTKy, y SKOMY
€ TI03HAYKa, 110 el cepTudikat chopMoOBaHO K KBali(hikOBAaHMI Ul BUKOPUCTAHHS €JIEKTPOHHOI IIEYaTKH, Ta HEMae BiJOMOCTEH Ipo Te,
10 OCOOMCTHI KITF0Y 30epiraeThes B 3ac00i KBaTi(hiKOBAHOTO SIEKTPOHHOTO MiJIIUACY YU MEYATKH.

Ynockonanenuii EleKTpoHHUMIT Mignuc - eNEKTPOHHUM MiAMUC, CTBOPEHUI 3a Pe3yJbTaTOM KPHUITOrpadivyHOro MepeTBOPEHHS
CJIEKTPOHHUX JIaHMX, 3 SIKUMH OB’ sI3aHUH 16l eJIeKTPOHHMI MiAMUC, 3 BAKOPHCTAHHAM 3ac00y YIOCKOHAICHOTO eIeKTPOHHOTO IMiAMKICY Ta
0COOHCTOro KIJII0Ya, OJJHO3HAYHO IOB’S3aHOTO 3 MiANUCyBayeM, i SIKMH Ja€ 3MOTY 3IiHCHUTH eNeKTPOHHY ineHTH(IKallilo MmianucyBaya Ta
BUSIBUTH NOPYILIEHHS IIUTICHOCTI €IeKTPOHHUX JTaHUX, 3 IKUMH TIOB’ I3aHUH LeH eNeKTpOHHUH MTiAIuC.

YMoBH 3ajy4eHHs1 0aHKIBCHKUX BKJAJiB — YMOBH 3aly4yeHHs OaHKIBCHKHX Aemno3uTiB ¢izuunux ocidé B AT «BAHK KPEJIUT
JIHITIPO», mo 3atBep/keHi baHKOM Ta BCTAHOBIIOIOTH PO3MIp NPOIEHTHOI CTaBKH, MiHIManbHy cyMy Bkiamy, yMOBH JOCTpPOKOBOTO
noBepHeHHs Bkiamy, yMoBH mporpamu JIOSUIBHOCTI Tomio, onpumonHeHi Ha O¢iniitHoMy caifti banky (Bkmaaka IIpuBaTHUM KitieHTam /
Jemno3nTn) Ta po3mimeni y Bigninennsax banky.

®onp — oun rapanTyBaHHs BKIaiB Gi3MYHUX 0Ci0, 110 BUKOHYE crienianbHi GyHKUiT y cdepi rapaHTyBaHHS BKIaAiB (i3HM4HKX 0ci0 Ta
BUBCICHHS HEIUIATOCIIPOMOXKHHUX OaHKIB 3 PHHKY.

Xoax (HOLD) — tumuacoBe pe3epByBaHHsS CyMmu omepauii 3a [InaTiKHOIO KapTKOIO 0 MOMEHTY MiATBEepPKEeHHs omepauii abo
BiZICYTHOCTI MiATBEPHKEHHS Y BCTaHOBIICHNI baHKOM CTpOK.

Lu¢poBuii BIacHOPYYHUH Mignuc — BIACHOPYYHHH Tiamuc (i3smyHOi 0cOOHM, CTBOPEHUI Ha €KpaHi €IeKTPOHHOTO CEHCOPHOTO
MIPUCTPOIO Ta HEPO3PHUBHO ITOB'13aHMH 3 ENEeKTpOHHIM TOKyMEHTOM, HiMHCaHUM IIUM ITiAIICOM.

Dynamic Currency Conversion ado DCC — MuTTeBa KOHBEpTallis y BaIIOTy PaxyHKy cymu BamoTHOI omepaii, 3x1iiicHeHOI 3a
KOPJIOHOM 3a jrorioMororo [lnaTikHoi KapTKH y BaJtoTi, BiIMiHHOT Bix BamoTn PaxyHky. [Ipu 3HATTI roTiBKM 32 KOPIOHOM y OaHKOMATI 41
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Kaci, po3paxyHKax 3a KOpZOHOM y TOPrOBelbHii Mepexi abo po3paxyHKax Ha iHO3eMHHX IHTEPHET-PECypcax BIaCHUKY KapTKH IIPOIIOHY€THCS
MHTTEBO KOHBEPTYBaTH CyMy oliepalii y MicueBy BamoTy. [Ipu npomy KitieHT Mo)xe oTpumaty y 6aHKOMAaTi MicLieBYy BafoTy abo 3/ilicCHUTH
MOKYTIKY y MiCLEBiil BaIOTI.

FATCA (The Foreign Account Tax Compliance Act) - nopmariBH#uii aktT Minictepcra ¢inancis CILA (Department of Treasury)
i [logarkosoro ympasninas CLIA (Internal Revenue Service, IRS) ans mpotunii yxunensto Bix cruatu nogatkiB B CIIIA. B ykpainceke
3akoHOomaBcTBO BuMoru FATCA iMIuieMeHToBaHi yrooto Mk Ypaaom Ykpainu ta Ypsaom Cromyuerux lltaTiB AMEpUKy 715 HOMIMIIEHHS
BUKOHAHHS MOATKOBHX MpaBHII i 3acTocyBaHHs nojoxkeHs 3akony CIIA “TIpo nomaTtkoBi Bumoru 1o inozeMHux paxyHkiB” (FATCA).

GSM-banking — koMruteke nociyr (cepBic AUCTaHIIHHOTO I0CTYY), 10 Hajae MoxuBicTh Kitienty/ leprxatento Kaptku orpumyBatu
iHdopmaniro npo cran PaxyHky, npo 3xificHeHi oneparii 3a JormoMoroto TeKCTOBHX MOBiIOMIICHh Ha MOOLIbHHMI TenedoH ctannapty GSM a6o
3a poromororo CHCTeMHu AUCTaHLIHOro 00CITyroByBaHHs abo i3 3aCTOCYBaHHSM IHIIMX CEPBICIB JOCTaBKH (SIK iCHyIOUMX, Hanpukian: Viber,
WhatsUp, Telegram Torio, Tak i THX, 1110 Gy AyTh AOCTYIHI B MAliOyTHHOMY) Ha MOOLTBHHI# TenedOH i3 BiAMOBIAHO M1aTHOPMOIO (OTeparifiHO0
cucremoro) 3a OcHoBHEM a0o JlomatkoBuMm HomepoM TenedoHy Kiienra. bank 3ammimae 3a coboro mpaBo BHOOpY crocoOy i cepBicy At
BimpaBKH iH(opMartii mpo ctaH PaxyHKy, po 31iiicHeHi ornepariii.

NFC — texHomMOTisI 0€3MPOBIIHOTO NIEpeIaBaHHs TaHUX MiX MPUCTPOSIMU B paziyci 10 cm.

Push-noBinomiieHHs1 — MOBiJOMJICHHS B EICKTPOHHOMY BHIVIAZI, IO TepeqaeTbcs baHkoM yepe3 iHTepHeT Ha MOOiNbHUIA
3aCTOCYHOK, BCTaHOBJIEHMH Ha MoOinsHOMy mpucTpoi [Jepskarens. fxmo Ha MoOGutsHOMY mpuctpoi [lepkarens BcTaHOBJIEHI oOmiaBa
MobGinbHi 3actocynku (i Mo6GinbHuii 3actocynok FreeBank, i MobineHuii 3acrocyHok Kasta (Momyns GaHkiBChbkuX mociyr)), Push-
MIOBITOMJICHHSI MOXKYTb IIepeiaBaThcs Ha po3cy banky abo B 06uaBa MoOinbHI 3aCTOCYHKH, a00 B OyAb-sKHil 3 HUX (HE3aJIeXKHO BiJ TOTO, B
KoMy camMe MoGinTbHOMY 3aCTOCYHKY TpoBeeHa/iHilifloBaHa mis/omepaisi, sKOi CTOCcyeThesi BimmoBigne Push-mioBimomienHs), i
Kuient/[lepkaTenb, BCTaHOBMIOWYM 00HaBa MOOUTBHI 3aCTOCYHKH, HAJa€ 3roqy Ha BH3HA4YeHHs baHkoM MOOITBHOTO 3aCTOCYHKY IJIst
HarpasieHHs1 PUSh-TOBiTOMITEHb..

SIKmio iHIIe He BUIUIMBAE€ 3 KOHTEKCTY, MocwiaHHS B TekcTi Y/IBO Ha MyHKTH, MAMYHKTH a00 PO3JUTH BXXHBAIOTHCS IIOJ0
BIZIMOBIZTHUX ITyHKTIB, MiITyHKTIB Ta po3xitiB ¥YbO.

[lix TepMiHOM «4YHHHE 3aKOHOZABCTBO YKpaiHM» MalOThCS HA yBa3i B TOMy 4HCIi HOopMaTuBHO-TipaBoBi akt HBY, KabGinery
MiHicTpiB YKpaiHu Ta iHIINX Jep)KaBHUX OpraHiB.

Vi iHI TepMiHu, 3HaYCHHS SKUX He BH3HaueHe muM Y JIBO, BxuBatoThes y npoMy Y/BO y 3HaueHHsX, SKUMH BOHM BHU3HAYeHI
3riAHO 3 aKTAMU YMHHOTO 3aKOHOJABCTBa YKpainu Ta mpasuiamu MIIC.

PO3ALI 2. 3ATAJIBHI YMOBH

2.1. Ueit YABO Bu3Ha4ae yMOBH Ta MOPSAAOK HAJaHHS HACTYIMHUX BaHKIBCHKHX IOCIYT:

2.1.1. posmimenHs Brianis ¢ismyanx ocio;

2.1.2. HajgaHHA IIATDKHUX TOCIYT, & cCaMe (YiHAHCOBUX NAAMINCHUX ROCTIY2:

- BIOKpHUTTS, 0OCITyrOBYBaHHS Ta 3aKpUTTs PaXxyHKIB (KpiM €JIeKTpOHHMX TaMaHIIiB);
- TOCJIyTH i3 3apaxyBaHHS OTIBKOBHX KOIITIB Ha PaxyHKH;
- TOCJYTH i3 3HATTA FOTIBKOBHX KOIUTIB 3 PaxyHKiB;
- mociyrd 3 BUKoHaHHs [lmaTikHUX omepariii i3 BracHuMHU xomramu KiienTta 3 Paxynky/Ha PaxyHOK (KpiM IUIaTiKHHX
omepartiii 3 eIeKTPOHHUMH TPOIINMa), Y TOMY YHCHi:
a) BukoHaHHs KpenutoBoro nepekasy (B TOMy 4ucii MHTTEBOTO KPEAUTOBOTO HepeKasy);
0) BuKoHaHHs J[eOeToBOrO NIepeKasy;
B) BUKOHaHHS iHIOT [InaTiHOT oneparii, y ToMy 9ucIli 3 BUKOpUCTaHHSIM [11aTiXHUX KapToK;
- mocnyru 3 BuUKOHaHHs [InmatibkHmx omeparii 3 PaxyHky/Ha PaxyHok (KpiM IUIaTDKHUX oIepamiii 3 eJIeKTPOHHHMH
IPOIIMMA), 32 YMOBH 110 KOILITH JJIsl BUKOHaHHs [1maTikHOT onepauii HagaoThest Ha yMoBax Kpenury, y ToMy uucii:
a) BUKoHaHHs1 KpenuroBoro nepexasy (B TOMy 4HciIi MUTTEBOTO KPEIUTOBOTO MEpeKasy);
0) BukoHaHHs J{ebeToBOrO Nepexasy;
B) BUKOHAHHS 1HIIOT IJIaTDOKHOI onepartii, y TOMy 4MCIIi 3 BAKOPUCTaHHAM [1aTiKHUX KapToK;
- mocnyru 3 emicii [InaTiKHIX KapToK;
- TIOCIIyTH 3 MepeKa3y KOMTIB 0e3 BiIKPUTTS PaxXyHKY.

2.1.3. wnanmanHs Kpenuti dizuunuM ocodam;

2.1.4. nucranuiite o6cimyroByBaHHs y CHCTEMI JUCTaHIIHHOTO 0OCITyrOBYBaHHS,

2.1.5. wnagauns nocayru GSM-banking;

2.1.6. HajgaHHS TOJATKOBHUX Ta CYNMpPOBIJHUX MOCIYT (B TOMY YHCIHI Bif TpeTix ocib-mapTHepiB baHky);

2.1.7. xymiBns/ mponax /06MiH 6e3roTiBKOBOI iHO3eMHOI BAITIOTH;

2.1.8. wananus B operny CeiidiB ¢isuaaum ocodam.

2.2. Hanmanssa koxHOi BaHKIBCHKOT MOCITYTH 3IiMCHIOETHCS Ha MiAcTaBi ykiageHoro Mix KiieHTom Ta BaHKOM BiAMOBigHOTO
JloroBopy. bBank moxke BimMOBUTH y HamaHHI BaHKiBCEKOi(MX) mocyrH(TIOCyT) y BUIAKaX, MepeI0aueHnX 3aKOHOJaBCTBOM YKpaiHH, a
TaKo)X SKIIO [I€¢ MOXE TMPHU3BECTH JO IOPYLICHHS YHMHHOTO 3aKOHOJABCTBAa VYKpaiHM abo 3aKOHOJAaBCTBA 3 IMPUHIMIIOM
EKCTPATEePUTOPIAIBHOCTI Ta/ab0 HaIaHHS TAaKUX MOCIYT He rependadyeHo abo 3a00pOHEHO YMHHUM 3aKOHOJABCTBOM YKpaiHH (MOpaTopi,
3a0opoHa, 00MeXeHHs TOIO) Ta/abo sKIo baHk He Haxae 3anUTyBaHi IOCIYTH Ta/abo y baHKy BiCyTHI TEXHIYHI MOXIIMBOCTI JUISl HAJTaHHS
TaKMX IOCIYT Ta/abo skio y banka € mino3pu mono yuacti Kitienra y maxpaiicbkux oneparisx Ta/a6o skuio KiieHT He 311ilicHUB oruiaty 3a
HaJIaHHs BiNOBITHOT mocyry Ta/abo B iHIINX BUMAAKaX, nependadyeHnx JJoropopom.

2.3. Y pa3i BUHUKHEHHS po30iKHOCTEeH Mik monoxeHHsMUA YIBO Ta ymoBamu Oynp-sikoro JloroBopy mpo HaganHs baHkiBcbkoi
mocayrd abo yMOBaMH iHIIUX JOTOBOPIiB, ykiaaeHHX Mixk Kimiearom ta bankowm, monmoxenHs nmporo ¥YIBO MaroTh mpiopUTETHY CHIYy Ta
3acTOCcOBYIOThCS CTOpPOHAMH 10 B3a€MOBIJHOCHH, IO BUHHKAIOTH/IIIOTH BIANOBIAHO IO YKJIAJACHHX JOTOBOPIB, SKIIO y KOHKPETHOMY
JloroBopi npo HaganHs bankiBcbkoi nmocryru CTOpOHH IPsIMO He Iepeadadmiz iHIIe.

2.4. OO60B’s13K0Bi NepeBipKH

2.4.1. Hanexna nepesipka Kiienrta

24.11.  Tlepexn yxnazeuusm JloroBopy ¢i3udna ocoba mojae Bci HeoOXiaHI TOKYMEHTH, a baHk Ha IMiACTaBi TaKUX JTOKYMEHTIB
npoBoauTh lnenTudikaniro Ta Bepudikauito ¢izudnoi ocodu, 3’s1coBye po3Mip il T0XOIB, COLiadbHUN CTaH Ta 3AiMCHIOE iHII 3aX01u 3
Hanesxxnoi mepeBipku KIIi€HTa BIINOBIAHO 1O YMHHOTO 3aKOHONABCTBA YKpaiHM Ta BHYTPIIIHIX HOPMAaTHBHUX JOKYMEHTIB baHKy.
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Inentudikamis ta Bepudikamis Kiienta moxe mnpoBomutuch y Bimmineni banky a6o 3a momomororo CHCTEMH JUCTaHIIHHOTO
00CITyroByBaHHs 3a HASABHOCTI TAKOT TEXHIYHOT MOYKJIMBOCTI.

24.12. s uposenenss Inentudikaunii Ta Bepudikauii Kiienta MOXyTh BHKOPHCTOBYBATHCS —€JICKTPOHHI KOMIl
inenTudikauiiinux moxymentiB KiieHra i3 MoOGinbHOro 3acrocynky JlepxkaBHoro migmpuemctBa «Jlis», 3aBipeHi kBastidikoBaHOIO
CJIIEKTPOHHOI0 Te4yaTkor JlepxkaBHoro miampuemctBa "/lig" 3 BiANOBIOHOIO KBami()iKOBAHOI EJIEKTPOHHOIO MO3HAYKOIO Yacy, IO
BiANOBiZaTHMe aTi 3aificHeHH OaHKOM BepUdikaii.

24.13. VY pasi npoBenenns Ineatudikamii ta Bepudikamii Kimienra 3a momomororo CucteMr AUCTAHIIIHOTO 0OCIYTrOBYBaHHS
MOXYTh BUKOPHCTOBYBATHCS €ICKTPOHHI KOTIii iJeHTHIKaliifHNX JOKYMEHTIB i3 MOOITBHOTO 3aCTOCYHKY Jlep»aBHOTO MigIpueMCTBa «/1ish»
a0o eNeKTpOoHHI Komil ineHTH(}IKamifHUX TOKYMEHTIB ((OTO IOKYMEHTIB), SIKI CTBOPIOIOTHCS Ta HampaBistoThess Kiientom banky 3a
JTOTIOMOrot0 MoOUIBHOTO 3aCTOCYHKY 3 OJJHOYACHHUM IIPEA'SBICHHSAM OpHUTiHANY iIeHTH(IKaliifHOro JOKyMeHTa BIACHHKOM 0e3M0CepeIHbO
iz gac Bepudikauii, 3aificHeHoi baHkoM y pexunmi BigeoTpaHCIsLii.

2.4.14. VY Bumajgky yCHILIHOTO NpoBeIeHHs npouenypu Inenrudikanii tTa Bepudikaunii Kiienrta, B ToMy uncii npoBeneHoi 3a
nornoMororo CHCTEMHU AUCTAHIIIMHOTO OOCIYTOBYBaHHS Ui Iiieil ykinaneHHs 3 Kiientom nepmoro JloroBopy npo HagaHHsA baHKiBCBHKOi
MOCIIyTH, TaKa MpoLeypa 3aBepIly€eThcs 000B’I3K0BUM HinnucaHHsM Kiientom 3asBu-3roau, a y BUNAAKy 3ailicHeHHs KiieHTOM pa3oBoi
ormeparii Ha mincTaBi JloroBopy kacoBoro o0CIyroByBaHHS TakKa MPOIEeIypa 3aBepIIyeThes mianucanHaM [InaTixxHoT iHCTpyKIii.

2.4.2. Hajexna KoMILIeKcHa nepeBipka PaxyHkiB

2.4.2.1. V sumagkax, BuzHaueHnx FATCA Ta/abo 3aransauM cranmaptom 3BiTHOcTi CRS, Bank Moxe BuMaraty, a ¢izndHa ocoba
3000B's13aHa HataBaTy baHky:

1) TOKyMEHTH caMOCTiifHOI OLIIHKH (30KpeMa, aie He BUKITUHO hopmu W-9 Ta W-8BEN) crocoBHO (i3nuHoi 0c06H BiAMOBiIHO 10

Bumor Jlonatka 1 1o FATCA s BctaHOBIIeHHS (TIEpeBipKH) CTaTyCy 3a3HAuCHOI aMepPUKaHCHKOT 0COOH;

2) JloxymeHnT camocrTiiinoi ominku CRS;

3) inmy iHdopMmamio Ta/abo moKyMeHTH, HeoOXinHi banky s BxUTTA 3axoniB HanexHoi xoMIiekcHOT nepeBipku (iHAHCOBUX

paxyHKiB, BCTAHOBJICHHSI iX IMiJ3BITHOCTI Ta CKJIAJaHHs 3BITHOCTI 3a MiA3BITHUMHU paXyHKaMu Ha BukoHanHs BuMor FATCA Ta/a6o

3aranmpHOTO cTaHAApTy 3BiTHOCTI CRS.

2.4.3. VY Bumanky HeHamaHHS (Pi3MYHOIO0 0CO00I0 HEOOXiTHUX JOKYMEHTIB UM BiOMOCTEeH a00 YMHCHOTO HaIaHHS HENpPaBAWBUX
BiJIOMOCTEH BBaXKA€THCS, IO TaKi Jii (i3naHOT 0cOOU M030aBIAIOTh baHK MOMXKIIMBOCTI HafaHHS 1ild 0c00i BaHKIBCEKHX MOCIYT, y 3B’S3KY 3
g™ baHK BiMOBIIs€e Takii ¢i3udHill 0co0i B ykiaganHi JJorosopy.

25. VYkaagenus Jorosopy npo HagaHHs BaHkiBcbkoi mocayru

2.5.1. JloroBip moa0 K0xHO1 baHKIiBCHKOI OCIYTH YKJIAAAEThCS MUIIXOM:

-y pasi ykianeHHs J[oroBopy KacoBOro oOCIyroBYBaHHS — IUIIXOM HigmucaHHsS Ta nofgaHHs Kiientom BaHKy Hale)XHUM 4HHOM
odopmienoi I[Tmatixuoi iHCTpyKHii, ska mepenbadae MpPOBEAEHHS KacoBOI omepamii Ta B sKii MicTuThes mocwiaaHHs Ha YJIBO i
MiATBEpLKEHHS Tpo npuenHanusa Kimienrta no wiel [Ty6miunol mpomo3uitii;

- y pasi ykmazgeHHs iHmoro JloroBopy npo HamgaHHA baHKkiBchKoi mocimyrd, kpiM J[oroBopy KacoBOTro 0OCIyrOBYBaHHS, — IUIIXOM
nignucanHs bankom Ta Kiienrom BiamosiaHoro JloroBopy mpo HajaHHS BaHKIBCHKOT IOCTYTH, B SKOMY MICTUTBCs ocwianus Ha Y JIBO i
ninTBeppKeHHs npo npuenHanus Kiienrta go IlyGunivuHoi mpomo3uiii.

2.5.2. Vxknanarouu [orosip, KiienT ta bank npuiimarots Ha cebe Bci 000B’s13kH Ta HaOyBarOTh BCiX mpas, nepeabdauenux Y IBO.

2.5.3. VB0, sk my6miuna dactuHa JloroBopy, HagaeTbess KIlieHTY HUSIXOM HampaBieHHs AKTHBHOTO MOCHJIAHHS Ha PEAaKIiio
YJBO, po3mimeny Ha OdimiiiHoMy caiiti banky, 3a fioro Bubopom:

- Ha eNIeKTpoHHY romTty Kiienra;

- TexkcToBMM MHOBiJOMIICHHSIM (Ha Horo TeneOHHUH HOMEp, B TOMy 4ucii B MeceHmkep, abo depe3 Cucremy AHMCTaHI[iHHOTO
00CITyroByBaHHS).

Y JIBO Takox po3mintyerscs Ha Bimninennsx banky y noctynaomy st Kitienta mici.

2.5.4. YmoBu HajgaHHs/oTpuMaHHs mociayr 3a YJIBO He MOXyTh CylepeyuTH HOpMaM i IpaBWiiaM, BCTAQHOBJICHHM YHHHHM
3aKOHOJIABCTBOM YKpaiuu. Y BHmaiky, sikmo ymoBu YJIBO cymepeuaTs HOpMam i mpaBHiIaM, BCTAHOBJICHMM YHHHUM 3aKOHOJABCTBOM
Ykpainu, npiopuTeT MAIOTh HOPMH 1 MPaBMIIa, BCTAHOBJICHI YMHHUM 3aKOHO/IABCTBOM YKpaiHH.

2.5.5. Jlo ITy6niunoi mpomno3uiii MOXKyTh pueaHaTHCs GizudHi 0cobH, Mo 1ocsriu 18-pidHoro BiKy.

2.6. Migpnmucannsi JoroopiB mpo Haxanust BaHKiBCbKUX MOCIYT Ta iIHIIMX JOKYMeHTIB 3 00Ky BaHky

2.6.1. [loroBip 6aHKIBCHKOTO paxyHKY, /loroBip OaHKIBCHKOTO BKIIaay, KpeauTHuii JOroBip (B TOMY YHCII MACIOPT CHOKUBYOTO
Kpeauty, rpadik matexis Touo), J{orosip opeHau ceiida ta JoJaTKH 10 HHX, a TAKOXK 1HIII JOKYMEHTH 10 HHUX 5K 6 RANEPOosiil, max i 6
enekmponniii gpopmi 3 60Ky baHKky MOXYTh HiIIHMCYBaTHUCh HUIIXOM HAaHECEHHs HA JOKYMEHT 3a JIOIIOMOTOI0 3aco0iB MeXaHi4HOro,
€JIEKTPOHHOT0 ab0 IHIIOr0 KOMifoBaHHS BimOWTKa revaTkd baHky Ta miAmucy yrnoBHOBaxkeHOi ocoOu banky ((bakcumine), 3pasok sSKHX
HaBEJCHUM HIDKYE:

3pa3ok MiANUCY Ta BiIOMTOK MEYATKH
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2.6.2. JloroBip kacoBoro o0ciyroByBaHHs, KacoBi JOKyMEHTH, BUITUCKH, KBUTAHIII, a TAKOXK 1HII JOKYMEHTH IOJO IUIATIKHUX
onepauiii B erekmpornuiii ¢popmi 3 60Ky baHKy MOXKYTh MiNHCYBAaTHCh IIUISXOM HAHECEHHS HAa JOKYMEHT 3a JIOMOMOTOK 3aco0iB
MEXaHIYHOr0, EIEeKTPOHHOrO a0 iHIIOro KOIilOBaHHS BifOWTKa medaTku baHky Ta miamucy ymoBHOBakeHOI ocoOu banky (dakcumine),
3pa3oK SKUX HAaBEICHUH HIKYE:

L.x. 14352405
N2

3pa30K MiAMUCY Ta BiIOMTOK MMEYATKH

2.7. Buecenns 3Mmin 10 Y/IBO Ta Tapugis

2.7.1.bank mae mpaBo BHocuTH 3MiHM 10 YJIBO Ta Tapudis, JONOBHIOBaTH iX HOBHMH IIOCIyraMH TOIIO B OJHOCTOPOHHBOMY
MOPSIKY, SIKIIO iHIIE HEe Mepe10aueHo YHHHUM 3aKOHOAAaBCTBOM Y KpaiHH.

2.7.2.V pa3si BuecenHs 3MiH bank nosigomsie KitieHta y HaCTyIHI CTPOKH:

2.7.2.1.upo 3minu go Y/BO, sKio Taki 3MiHM He HOTipLIyioTh yMoBH obciyroByBanHs Kiienrta (3okpema 3minu 10 YIBO He
MIPU3BOJATH JI0 TONATKOBUX BUTpaT KitieHTa, He 301IBIIYIOTE HOTO BiIIOBIAANBHOCTI, CIPSIMOBaHI Ha 3aXUCT HOTo mpaB abo iHTepeciB, Ha
i ABHUIIICHHS Oe3MeKH 3MiHCHEHH oTepallii abo nepenadi iHpopmarii 3a JloroBopom), Ta/ado skmo 3miau 10 Y5O nependadaroTs HalaHHS
HOBOi baHKiBCcEKOI mociyrH/cepBicy Ta/abo SKIIO Taki 3MiHHM 3yMOBJICHI BUMOTaMHU 3aKOHOAABCTBA YKpaiHM — He mi3Hime PoGodoro mus,
IO Tepeye THIO HAOyTTs YUHHOCTI TAKUX 3MiH;

2.7.2.2.npo inmti 3Minu 10 Y/IBO, okpiM 3MiH, II0 CTOCYIOTBCS YMOB 00CITyroByBaHHs [lnaTiKHUX KapToK, — He Mmi3Hime, Hix 3a 15
KaJICHJIAPHUX JHIB 0 HAOYTTS YNHHOCTI TAKHX 3MiH;

2.7.2.3. upo inmi 3minu 10 YBO, 110 cTocyoThest yMOB 00cyroByBaHHs [InaTiKHUX KapTOK, - He Mi3Hilre, Hik 3a 30 kaaeHaapHuX
IIHIB 10 HaOYTTSI YUHHOCTI TAKHX 3MiH;

2.7.2.4.ipo 3minm TapudiB, a Takox mpo 3MiHy po3mipy BuHaropomu KiieHty bankom 3a kopuctyBaHHs PaxyHkoMm Ta/abo
[TnaTi>xHUM IHCTPYMEHTOM — He Ti3Hime, Hix 3a 30 KaJleHIapHUX JHIB 10 JaTH HaOyTTs YNHHOCTI TAKUX 3MiH;

2.7.2.5.11po 3MEHILCHHS IPOLEHTHOI CTaBKY, 110 HAPaXOBY€EThCS 3a BrianramMu Ha BUMOTY,— He Mi3HillIe, HiXK 3a 5 KaJICHIapHUX JTHIB
J10 HAaOYTTS] YNHHOCTI TAKUX 3MiH.

2.7.3.TloBigomnenns npo 3minu YJIBO Ta/abo Tapudis bauk 37ilicHIOE B 0AMH i3 CTOCOOIB Ha BIACHUI PO3CY/:

2.7.3.1. umaxom posMimenHs iHdopmarii (HoBoi pemakuii YBO) Ha OdiniiiHomy caiiti banky (Briamka «MeHo/YMOBH Ta
npasuna/[[puBaTHAM KIIiEHTAM);

2.7.3.2. uusaxom Hagauus Kiienrty indopmaii y Binginenni bauky;

2.7.3.3. muraxom HampasieHHs Kitienty y Cuctemi AuCTaHIIHHOTO 00CIyroByBaHHS AKTHBHOTO ITOCHIAHHS Ha OHOBJICHY PEIAKIIIO
Y B0 Ta/abo Tapudis, sxi posmimeni Ha OdimiiiHomy caiiti banky;

2.7.3.4. msixoM HanpasiieHHs TekcToBoro nmoBigomieHHs Ha OcHoBHUI/[lo1aTkoBUI HOMep TenedoHy 3 AKTHBHUM MOCHJIAHHSAM Ha
oHoBriieHy penakiiro Y/JIBO Ta/abo Tapudis, siki po3mimieHi Ha OdiniliHomy caiiti banky, skmo Kiient He migxmouenuit 1o Cucremu
JUCTAHLIHHOro 00CTyroByBaHHS,;

2.7.3.5.1U1AX0OM HampapJCHHs BIiJNOBIIHOTO MOBIIOMJICHHS 3 AKTHBHUM MOCHJIaHHSM Ha OHOBJIeHy penakuito YJ[BO Ta/abo
Tapuois, siki po3minieni Ha OdiniitHomy caiiti Banky, Ha enekTpoHHy anpecy Kiienra.

2.7.4. CTOopoHM 10MOBWIHCH, 110 KilieHT BBaxKa€ThCsl HAJIEXKHUM YMHOM MHCHLMOBO MOBiIOMJIEHUM/03HAOMJIEHUM |

2.7.4.1.1lpo sminu 0o YVABO, — y pa3i po3mimieHns bankom Biamosiguoi indopmauii va Odiuiliomy caiiti banky (y Brmammi
«Memnton/«YmoBu Ta IlpaBunmay/«IIpuBatHEM KIilieHTam») Ta/abo Ha iHQopmamiiHMX creHmax y Bimminennsx Banky Tta/abo mumsixom
HanpaBieHHs: Kimienty y Cucremi IucTaHIiHOTO 00CiyroByBaHHS Ta/abo Ha OcHoBHUI/[logaTtkoBuii HOMep TenedoHy Ta/abo Ha
enekTpoHHy momty KiieHta AKTUBHOTO MOCHIIAaHHS Ha OHOBIIEHY penakiito Y IBO.

2.7.4.2. Ipo 3minu oo Tapugpie banky ma 3sminy npoyeHmnol cmasku, wo Hapaxogyemvcs Ha Briad na éumozy, —y pasi po3MillleHHS
bankom BinmosinHoi indopmanii Ha iHpopmaniliHux crennax y Binninenusx banky ta/abo mnuisixom HampasieHHs Kiienty y Cucremi
JUCTaHIHOrO 00cmyroByBaHHs Ta/abo Ha OcHoBHuii/[lonatkoBuili HoMep TenedoHy Ta/abo Ha enekTpoHHy nomrty KiieHTa AKTHBHOTO
MMOCWJIaHHS Ha OHOBIIEHY penakiiro Tapudis.

2.7.4.3.1Ipo écmanosnenns ma 3miny Jocmynnozo nimimy Osepopaghmy/Kpedummnoi ninii ¢ posmipi, wo ne nepesuuiye posmip
Maxkcumanvrozo nimimy Osepopagmy/kpedumnoi ninii (Cymu, 3a3Ha4eHol y BinnosigHomy JloroBopi npo HajgaHHs BaHKiBCBKOI MOCIYTH) —
y pa3i HampaBieHHs KilieHTy B IeHb BCTAaHOBJIEHHS/3MIHM Takoro JiMiTy TekcToBoro moBigomieHHs. 3xmilicHeHHs KiieHToM omepariii 3a
paxyHoK HoBoro JiMiTy OBeprapadty/KpeautHoi niHii BBaXKa€ThCsl JOJATKOBUM IiATBEPPKEHHSIM HaJISKHOTo moBigomieHHs Kiienra npo
BCTAaHOBJICHH/3MiHY J[OCTYITHOTO JiMITY.

2.7.4.4. 3 inghopmayiero, nepedbauenoio 3akonom Yrpainu «IIpo cnoscusue kpeoumysannsy, 3 sikoro bank 30606 ’s13anuti osnatiomumu
Knienma 0o momenmy yknadanns Kpeoummnozo docoéopy — UUIAXOM HinnucanHs (B mamepoBiii abo B enextponHiit ¢opmi) Ilacmopry
CIIOXKMBYOT0 KpeauTy 3a obpanum Bunom Kpenury.

2.7.4.5. 3 pospaxynkom 3a2anvHoi 6apmocmi CROAHCUBH020 KpeOumy ma opieHmo8HOI peaibHoi piuHoi npoyeHmHoi cmagkuy, —y pasi
nignucanns Kiientom (B mameposiif abo B enekrporHid (opmi) I'padixy mmarexiB abo KpemurHoro morosopy, B SKOMYy MiCTHUTBCS
PO3paxyHOK 3aTaJIbHOT BApTOCTI CHOXKUBUOTO KPEUTY Ta OPIEHTOBHOI peasbHOI PidHOI IIPOIIEHTHOI CTaBKH.
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2.71.4.6.1lpo eumoey noeawenns sabopeosanocmi Knienma nepeo banxom 3a [locoéopom — y pasi HamnpaBlICHHS MTHCHMOBOIO
MOBIIOMJICHHSI, fAKIIO iHImIEe He mnepeadadeHo Y/IBO a6o JloroBopoM mnpo HamanHs bankiBchkoi mociyrd. [TMCbMOBE MOBiTOMIICHHS
HaNpaBIsIEThCs Ha mouroBy anpecy Kiienrta (dakTt BiampaBiieHHs HiITBEPIKYETHCS TOLITOBUM PEECTPOM) abo Ha EIEKTPOHHY aapecy
Kuienra (dakT BigmpasieHHs MiITBEPIKYETHCS iH(GOPMALIEId B MPOrpaMHOMY KOMIUIEKCI, KM BUKOPUCTOBYE BaHK [uisi BiAmpaBieHHs
JIUCTIB Ha EJIEKTPOHHI apecH KIIIE€HTIB).

2.7.4.7.Ilpo ingpopmayiro npo naamisxcuy nocayey 6ionogiono oo cm. 30 3axony Vkpainu «Ilpo naamiscui nociyeuy - IUIIXOM
nHaganas Kiienty mocryny no OdimiiiHoro caiity, Ha sikomy posmimennit Y/IBO Ta mpoektu BiAnoBigHHX J[OTOBOpIB IIpO HAJAHHS
BankiBcekoi mociyrH.

2.7.4.8. I1po sce, wo He exazarno suue, - y pasi 30itichenns banxom ma/abo Knienmom oouiei abo kinvkox 0iil, a came:

— BpyueHHs KilieHTy MIcEMOBOTO TOBiTOMIIEHHS ocobucTo i miamuc Kimienra (#oro [IpeactaBHuka);

— HaIpaBJICHHS IICHMOBOTO ITOBIIOMIICHHS Ha ITOIITOBY azapecy Kirienra (¢akT BiIpaBIeHHS MiATBEPAXKY€THCS MIOIITOBUM PEECTPOM);

— otpuManHs Kiiearom moBimomnienHs y CHCTeMi AWCTaHIIIHOTO 0OCIyroByBaHHs, mpo mo y baHky 30epiraeThcs BimmoBigHa
iH(popMaIis;

— "anpasneHHs Kitienty TekcToBoro nosigomineHHs Ha OcHOBHUIT HOMep Tenedony Ta/abo [lomatkoBuit HOMep TeneoHy, 3a3HAYCHOTO
B OCTaHHBOMY yKJIaJieHOMYy 3 barnkom JloroBopi mpo HagaHHs baHKiBchKoi mocyTH abo y 3asBi mpo 3MiHy OCHOBHOTO HOMepa TeniedoHa Ta/abo
JomatkoBoro HoMepa TenedoHy, mpo 1o y banky 36epiraetbes Bianosiana indopmartis (hakt BiApaBIeHHs HiATBEPHKYETHCS iHGOpMALT€o B
[POTPAMHOMY KOMIUTEKCI, SIKHil BAKOPHCTOBYE BaHk 1715 BifnpaBieHHs TEKCTOBHX MOBiOMIICHS);

— HanpasJieHHsI KitieHTy JicTa Ha eleKTpoHHY ajpecy ((aKT BiAMpaBICHHS MiATBEPIKYETHCS iHPOPMALIIEO B IPOTPAMHOMY KOMILIEKCI,
SIKNI BUKOPUCTOBY€E BaHK utst BifTpaBiIeHHS JIUCTIB HA €JIEKTPOHHI apec KITiEHTIB).

KitieHT BBaXKaeThCs MOBIIOMIICHIM HaBiTh Y TOMY BHIIAJIKY, KOJHM MICHMOBE (TIariepoBe abo eTeKTpOHHE) MOBIJOMIICHHS, Ha/licTTaHe Ha
Horo azmpecy, He OyJ0 HOMy JOCTaBieHO (Bpy4eHO) uepe3 NMPHYMHHM, L0 He 3alexarh BiJ banky. B Takomy Bumanky nHampasieHe bankom
MIICHMOBE TIOBIZIOMJICHHS B manepoBiii ¢opMi BBakaeTbest orpuMmannM KitieHTOM Ha 7 KajeHIapHWi JieHb 3 JaTH HANpaBJICHHS, a MHCbMOBE
TMOBiTOMJICHHS B €IEKTPOHHIH (opMi — B IaTy HOro HampasieHHs baHKoM.

Kutient, sikuii migmecas 3asBy-3rofy miciisi posmitnenss Ha OdiuiitHomy caiiti banky 3min go YJIBO ta/abo Tapudis Ta/abo posmipy
MPOIIEHTHOI CTaBKH, II0 HAPAaXOBYEThCS HAa Bknajx Ha BUMory, aje 10 AaTu HaOyTTs YMHHOCTI TAKMMH 3MiHAMH, BB)KA€ThCS HAIEKHUM YHHOM
MOBITOMJICHUM IIPO BCi Taki 3MiHH Ta OyAb-SIKOTO JOJATKOBOTO IOBIIOMIICHHS Takoro KirieHTa mpo Taki 3MiHH HE MOTPEOYETHCS, IPU BOMY
BIZIMTOBI/THI 3MiHH 3aCTOCOBYIOTHCS 110 BiTHOCHH Mixk baakom Ta KitieHTOM 3 1aTét HaOyTTsI HUMH YAHHOCTI.

2.7.5.Y Bunanky Hesroau Kiienra i3 3anpornonoBannmu baakom 3minamu 10 V15O Ta/a60 Tapudis (okpim 3MiH, O HE TOTiPIITYIOTH
yMoBU obOciyroByBanHs KiieHta (3okpema 3minu jo YJIBO He mpu3BOmATH J0 NONATKOBUX BHUTpar KitieHTa, He 30UTBIIYIOTH HOTO
BIZINOBINANBHOCTI, CIIPSIMOBaHI Ha 3aXKCT HOro rpaB abo iHTepeciB, Ha MMiBUIIEHHS Oe3NeKH 3/ifCHeHH omnepauiit abo nepenaui iHpopmarii
3a JloroBopom), He Mi3Hillle AaTH HaOpaHHs YMHHOCTI BiAMOBIAHUX 3MiH KitieHT 30008’ sI3aHui:

a) BUKOHATHU yci 000B’sI3KH 32 BiAMOBiAHUM J[oroBopoM mpo HafaHHs baHKIBChKOT MOCITYTH Ta HOAATH A0 baHKY MHCHMOBY 3asBY PO

HOro NpUNMHEHHS (3 HACTYNMHUM YKJIAaJCHHSIM [0 AaTH HAOpaHHS YMHHOCTI BIAMOBIOHMX 3MiH JOJATKOBOI YTOOH IPO PO3ipBaHHSA

BigmoBigHOTO JloroBopy npo HagaHHA baHKIBChKOT MOCITYTH, SKIO Iie BUMaraeThest barnkom) - sikmjo KimieHT He moroauses 31 3MiHAMHU

1o YJBO, mo cTocyroThes okpeMux baHkiBCEKHX mociyT Ta/abo 3i 3miHamu 10 Tapudis, BigmosinHo 1o skux bank Hagae Kimienty

okpeMi baHKiBChKI mocimyrd, npu npoMy iHmi JloroBopu npo HajgaHHsS BaHKIBCBKOT IMOCITYTH, 3 YMOBaMH OOCITYTOBYBaHHS SIKMX

KiieHt 3roguuii, NpogoBKYIOTE isITH;

0) moracuTH Bcio 3a00proBaHicTh 3a BciMa JloroBopaMu Ta noaatu 10 baHky mUCbMOBY 3asBY HPO 3aKpPUTTS BCiX PaxyHKIB - sSKIIO

KutienT He moroauses 3i 3minamu 10 Y /IBO, 110 ctocytoThes yeix baHKiBCbKUX MOCIYT, 110 IponoHyoThcs bankom y pamkax ¥ JIBO.

B takomy Bunazaky:

- Bank npunmnsie obcnyroByBans Kimienra 3a ycima bankiBcskimMu nocityramu, mo 0y odopmieni Kiienrom y pamkax Y IBO,
Ta yci 3000B’s13aHHS baHKY CTOCOBHO HaJfaHHS MOCIYT 32 BiANOBiMHUME BaHKIBCHKHMU ITOCITyTaMH MPUIHHSIOTHCS, @ TAKOXK IIPHITHHSIETHCS
HaJlaHHS BCIX JOJATKOBHX 1 CYIPOBIHHUX HOCIYT, IO HAJAIOTHCS TPETIMH O0COOAMHU-TIapTHEpaMH BaHKy (SKIIO TLNBKH 3 TAKUMH 0COO0aMHU
KitieHTOM He yKI1aJIeHO OKpeMi JOrOBOpH);

- CTPOK BHKOHaHHS YCiX TpOIIOBHX 3000B’s3aHb KitieHTa 3a ycima JloroBopaMu € Takum, IO HACTaB, y 3B’s3Ky 3 4nM KiieHT
3000B’3aHUI y TaKy AaTy BUKOHATHU YCi CBOI rpoIIOBi 3000B’s13aHHS Y IOBHOMY 00Cs31;

- SIKIIO Ha TaKy nary y pamkax Y JABO po3mimennit Bknan, ymoBamu skoro nepeabadeHo npaBo JOCTPOKOBOTO HOBEpHEHHs Bkmaxy
— 3 i€ matu Jlorosip 6aHKIBCEKOTO BKJIAJy BBa)XKAETHCS JOCTPOKOBO PO3ipBaHUM 3a iHiniaTnu KiieHra;

- SKIIO Ha Taky AaTy y pamkax YJIBO posmimenuii Bkiaan, ymMoBaMu sIkoro He mepeadadeHo MpaBo JOCTPOKOBOIO MOBEPHEHHS
Brnany — YIBO nponoBxye AifiTh 10 3aKiHYEHHS CTPOKY 3aylyueHHs Bkiany Ta cynmyTHix IIpoaykTiB, mpu 1bOMY YMOBH aBTOMaTHYHOT'O
MMOJOBXCHHS CTPOKY 3aJy4eHHs BKimaqy mpUIMUHAIOTHCS (SKIIO Taka yMOBa IependadeHa yMOBaMH BilNoOBigHOTO J[oroBopy OaHKIBCHKOTO
BKJIALY).

2.75.1.  Heorpumanns bankom o natu HaGpanHs dnHHOCTI 3MiH 10 Y IBO Ta/a6o no Tapudis nucsMoBOI 3asBH PO PO3ipBaHHSI
JloroBopy npo HagaHHS baHKiBCHKOT IOCTyrH Ta/abo MMCEMOBOI 3asiBH PO BiIMOBY BiJ OTpHMaHHS OKpeMoi baHKiBChKOT ITOCITyTH CBITYUTH
mpo 3roay KiienTa i3 3ampomonoBanumu 3minamu a0 YJBO Ta/a6o no Tapudis, a monmaneiie obcimyroByBanHs bankom Kitienta 3a
BIZIMOBITHUMHU BaHKIBCHKMMM ITOCITyraMu 3JIIHCHIOETHCS 3 BPaXyBaHHSIM TaKHX 3MiH.

2.8. Buecennst 3MiH 10 yMoB Jlorosopy npo HajaHHs BankiBcbKol moci1yru, fiki He € IcTOTHHME yMOBaMH 10roBOpy

2.8.1. Bank Haznae KiienTy moBigomiieHHs (MPOMO3HMILT) 111010 3MiHK yMOB J[oroBopy Hpo HajaHHs BaHKIBCHKOI MOCITYTH, SIKi
He € [cToTHUME yMoBaMu BinoBiaHOro J[oroBopy mnpo HagauHs bankiBeskoi mociyru (Hagani B nyHkTi 2.8 VIBO — ITogioomnenns), Gy ib-
SIKUM criocobom 3 nependauenux B 11.2.7.4.8 VIBO.

2.8.2. V Bumanky Hesroau Kiienra i3 3anpornonoBannmu bankom 3minamu ymoB JloroBopy mpo HagaHHs baHkiBcbKoi mocyrH,
sIKi He € [cTOTHIMH yMoBaMH BioBigHOro Jlorosopy npo HamanHs baHkiBChKOI oCIyTH, He Mi3HinIe crmBy 30-TH JEHHOTO CTPOKY 3 AaTH
HanpasieHHs1 bankom IToinomnenns KiieHT 30008’ s13aHuit BUKOHATH yci 000B’sI3KH 3a BianoBigHuM J[oroBopoM npo HajgaHHs baHkiBChKOT
MOCJIYTH (B TOMY YHMCIIi TOTacUTH BCIO 3a00ProBaHICTh 3a BiIOBiHUM JloroBopoM npo HajaHHs BaHKIBCHKOT mociyry y pasi ii HassBHOCTI)
Ta nojaTu 10 baHKy HMMCBMOBY 3asBy IpO HOro po3ipBaHHS (3 HACTYNHHM YKJIAQJICHHAM 1O JaTH HaOpaHHSA YMHHOCTI BIANOBIIHHX 3MiH
JIOAAaTKOBOI YrO¢ PO po3ipBaHHs BignoBigHoro Jloropopy npo HamanHs baHKIBChKOI ITOCTYTH, SIKIIO 1I€ BUMAraeTbcst bankom).

VY Bunanky, axkmo KiieHT He BUKOHA€E BCi mepeadaveHi UM IyHKTOM JIii MPOTATOM BCTaHOBJICHOTO CTPOKY, 3MiHHU J0 BiIIIOBiIHUX
ymoB JloroBopy mpo HamaHHSA BaHKIBCBKOI MOCIyrHM BBaXKaloThes y3romkeHHMH CTopoHamu, He MOTpeOyroTh ykimameHHs CTopoHamu
oJaTkoBoi yromu a0 JloroBopy mpo HajaHHA BaHKIBCKOI MOCHYTH (SKIIO TUTBKM YKIIAJAEHHA TAaKOi TOJATKOBOI YrOIW HE BHMAra€eTbes
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Bankom B IloBimomunenHi), a momanbine obGcimyroByBaHHs bankom KiieHra 3a BifnmoBifHOIO BaHKIBCBKOIO MOCIYroro 3AiHCHIOETHCS 3
BpaxyBaHHSAM TaKHX 3MiH HOYMHAIOUM 3 31-T0 KaJIeHIapHOTO JHS 3 JaTH HarpasiieHHs baHkom BumeBkazanoro IToBigjomieHHs.

2.9. JlomaTKoBi MoJI0KEHHSI

2.9.1. Sxwmo inme npsamo He nepenbayeno B Y/BO ta/a6o [oroBopi npo HamanHs BaHKiBCBKOI MMOCIYTH, HAJICKHOIO MMOLITOBOO
anpecoto KiieHTa Ta HaJeXHOI €JIEKTPOHHOIO anpecoro KiieHTa BBa)KaeThCs IOIITOBA/CICKTPOHHA ajpeca, BKa3aHa B OCTaHHBOMY
HajaHoMmy Kiienrom Banky moxymenri (3asBa-3rona, [orosip mpo HaganHs baHKiBChKOi mociayru abo Oyab-sKWi iHIIHN JOKyMeHT). baHk
HE Hece BIIMOBINAIBHOCTI Ta PU3HUKY HACTIIKIB y pasi, koau KirieHT He oTpuMaB ab0 HECBOEUACHO OTPHMAB ITOBIJJOMJICHHS, HAaIlpaBJIeHEe HA
Horo anapecy (MOIITOBY 200 €JICKTPOHHY), BU3HAYEHY BiAMOBITHO N0 1mboro myHKTY YJIBO, a Takox He Hece BiJIIOBINATEHOCTI Ta PUSUKY
HACJIJKIB Y BUNAJIKY, KO KilieHT oTprMaB MoBiTOMIIEHHSI, ajie He 03HalioMUBCs 3 HUM. KitieHT 3000B’s13aHM#T cBo€dacHO moBigoMiaTi bank
po 3MiHy iH(opMaril 1y 3aificHeHHsT KOHTaKTiB 3 KilieHTOM 1 Hece pU3UK HACIIiIKiB HECBOEYACHOTO ITOBIJOMIICHHS PO TaKy 3MiHy. Byb-
SIK1 €JIeKTPOHHI JINCTH, 1110 HATXOATh Ha eJIEKTPOHHY aznpecy KiieHTa B Mexax Jloropopy, BBaXXaloThCs TAKMMHU, 1110 HAAIWILIH Bix baHky, y
BUMAJKY 1X HaJCHUIaHHS 3 JOMEHHOI anpecu banky @creditdnepr.com, @kastacard.com.ua a6o 3 Gyab-AK0i iHIIOI JOMEHHOI aapecu baHky,
iH(popMaLis mpo sAKy po3mimieHa Ha OdinilitHomy caiiTi baHky.

2.9.2. 3apaxyBaHHS 3yCTPIYHHX OJHOPITHUX BUMOT 10 baHKy 3a 3asBoro KirieHTa He JOMyCKaeThCs.

2.9.3. KiieHT Mae IpaBo BUKIIIOYHO 32 MONEPEIHBOI0 MMICEMOBOIO 3ro/1010 baHKy BizcTynuTH cBoi paBa 3a Oy 1b-1kuM JJoroBopom.

2.9.4. Jlesxi mocmyru/onepanii/nii MoxyTs HamaBatucs Kiienty (IIpexcraBmky KiieHta)/mpoBoauTHCs/peai3oByBaTUCS
BUKIIIOYHO y ToMy Binninenni bauky, B sskomy 3 Knientom Oyio yknazneno Bignoinuuii Jlorosip npo HaganHs bankiBebkoi nocimyru. bank
CaMOCTIHO BU3HAYA€ TMEPEiK TAKUX MOCIYT/ONepalii/aii Ta 3MiHIOE HOTO Ha BIACHUIN pO3Cy T (BUXOATYH 3 TEXHIYHUX MOYKIIHBOCTCH).

PO3I1J 3. YMOBH PO3MIIINEHHSI BKJIAIB (IEIIO3UTIB)

3.1. Ieit po3ain BU3HAYAE TOPSAIOK Ta YMOBH PO3MillleHHA BKIaniB, MOPSIIOK BIIKPUTTS, OOCIYTOBYBaHHS Ta 3aKPHUTTA BKiamgHuX
PaxyHKiB.

3.2. Tlopsinok po3mimennsi Bkaany (Jemo3uty)

3.2.1.3 metoro posmimenns Brinany Kiient yknanae 3 bankom BifmoBinauii JloroBip 0aHKIBCHKOTO BKJIAY, B SKOMY BH3HAYAIOTHCS
IcrorHi ymoBu JloroBopy, 30kpeMa: BHJ Brilany, cyma, cTpok (At CTpOKOBOTO BKJIAdy), pO3MIp HMPOLEHTHOI CTaBKU i HMOPSAOK CIUIATH
MPOIICHTIB TOIIO.

3.2.2. JloroBip OaHKIBCHKOrO BKJIamy Ta IHIN JOKYMEHTH JO HBOI'O MOXYTh YKJIAAAaTHCS/OPOPMITIOBATHCS B MArepoBiii abo
€JIeKTPOHHIN (POPMi Y HACTYITHOMY HOPSAIKY:

- nanepoea ¢hopma: y Binminenni banky mnuraxom mimnmcaHHa 3 Ooky KiieHTa BracHopydHHM miamucoMm, a 3 Ooky banky —
BJIACHOPYYHHM IIiAIIIICOM YIIOBHOBA)XCHOI 0COOM 1 NMpocTaBIsIHHS MedaTku banky abo nurixoM HaxnaneHHs ¢akcumine banky y mopsaky,
Bu3HaueHoMy Y J1BO;

- elleKmponHna gopma (3a ymosu mexniunoi peanizayii): 3 6oxy KilieHTa — IUIIXOM MiANUCAHHS Y MOPSAAKY, BU3HAUCHOMY PO3ALIOM
«EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX INIAIMUCIB» YBO, a 3 60ky banky — ¢daxcumine banky ta
JIOAATKOBUM CKPITUIEHHSIM Y JOCKOHAJIEHOIO €JIEKTPOHHOIO MEYaTKOI0 3 KBaNi(hikOBaHOIO €IEKTPOHHOIO MO3HAUKO0I0 Yacy baHky y mopsaky,
Bu3HageHOMy Y /JIBO.

3.2.3.Bunu Bruanis, sxi HamaroTbess baHkoM, 3a3Ha4aloThCsl B YMOBaxX 3allydeHHS O0aHKIBCHKUX BKIIAJIB, IO PO3MIIIYIOTHCS Ha
Odiuiitnomy caiiti barky. KiieHT camocTiiiHo oOupae Bua Briany, sikuii 3a3HadaeThest y JloroBopi 6aHKIBCHKOTO BKIIAY.

3.2.4.dkmo inme He mepeadadeHo JIoroBopoM OaHKIBCHKOTO BKIaay, JloroBip OGaHKIBCHKOTO BKIAAy € YKIaJICHUM 3 JIaTH HOro
nignucanHs CTOpOHaMU 32 YMOBH 3apaxyBaHHs cyMH Bxiaay Ha BriagHuii paxyHok:

a) 110 KiHs notoyHoro OnepatiiiHoro JHs B AeHb mixnucanHs Ctoponamu JloroBopy 0aHKiBCHKOT0 BKJIay - y BUNAKy YKiIanaeHHs JJoroBopy
OaHKiBCBKOTO BKIIaAy y Binninenni banky ta y Bumanky ykmazeHnHss JloroBopy 0aHKiBCHKOTO BKJIay 3a 1omoMororo CHCTeMH JUCTaHLIHHOTO
obciryroByBaHHs 10 17 roguHu 59 XBHIMH BKIIOYHO (32 KHIBCBKHM YacoM) Oyab-sikoro OnepariifHoro aHs,

0) He mi3HimIe HiX A0 KiHI OnepauiifHoro AHsA, HACTYITHOTO 3a fHeM mignucanas CtopoHamu JJoroBopy 0aHKIBCHKOTO BKJIALy, — Y KOXKHOMY
3 HACTYIIHUX BUIIAJIKIB:

- Y BUIIAJKY yKIaaeHHs [loroBopy 6aHKIBCHKOTO BKJIALy 3a AormoMoror CHCTeMH IUCTaHIIHHOTO 00CIIyroBYBaHH HOUYMHAIOUH 3 18 roquHu
00 xBmIMH (32 KNIBCBKUM 49acoM) Oyzab-sikoro OnepaniitHoOro JHs;

- y BUNAJKY yKianeHHs JloroBopy 6aHKiBChKOTO BKJIamy 3a goromMoror CucrteMn qucTaHIiiHOro obcimyroByBanHs B HepoOoui mHi.

Jlaem BinkpuTTs BriagHoro paxyHKy BBakaeThesl nata ykiaaganHs CtopoHamu J[oroBopy OGaHKiBCBKOTO BKJIaay, a Y BUHAIKY yKJIaIaHHSI
JloroBopy OaHkiBchkoro Bkiany B HepoGouwii meHp - Hactymumit Onepauiiinuii neHp 3a nHeM miamucanHs CropoHamu JloroBopy
0aHKIBCHKOTO BKJIAJy.

Sxmo cyma Bknany He Hamiiinuia Ha BrkimagHuii paxyHOK y BKa3aHHH B IIbOMY IYHKTi a00 y BH3Ha4eHUH [10roBopoM O0aHKIBCHKOTO BKIAIY
CTPOK, Takuii JIoroBip 6aHKIBCEKOTO BKJIAJIy BBAXKAETHCS HEYKIIAJEHNM, a Briaauil paxyHOK Miysirae aBTOMaTHIHOMY 3aKPHTTIO.

3.2.5. latoro moyaTky CTpOKy 3aiy4eHHs Brkiamy € mata (pakTHIHOTO BHECEHHS (3apaxyBaHHs) TPOMIOBHX KOWITIB Ha Bkmagauit
paxynok KiieHTa, 1o miATBEpKY€ThCS BiIIOBIIHUM IOKYMEHTOM: KBUTAHIIIEO 3 BiIMITKOIO baHKy 11010 BHECEHHS KOIITIB Ha BramHuii
paxyHoK, [TmatixHOIO IHCTpPyKIi€0 3 BiqMiTKOIO BaHKy mpo BHKOHaHHS Ta/ab0 iHIIMM JOKYMEHTOM, IO Hamaetbcs KimieHTy 3rimHO 3
BHUMOTaMH BHYTpIIIHIX JOKyMeHTiB banky a6o moxe Oytu cdopmopanuii/otpumanuii Kiientom camocriitno y ¢opmi EnexkrponHoro
JIOKyMeHTa y pa3i ykiaseHHs JloroBopy 6aHKIBCHKOrO BKJIaLy 3a Z0moMororo CHCTeMH AUCTaHLIIHOTO 00CIyrOByBaHHS.

3.2.6. fxuio iHuIe He nependaueHo JJoroBopoM OaHKIBCHKOTO BKJIaJly, BHECEHHS CyMH Bkiaay Ta monoBHEHHs BrilaJHOro paxyHKy
(mOBKITaZEHHS), SIKIIO YMOBaMH 3aJIy4eHHS BKJIaIiB OaHKiBChKOro Bkiany nepenbayaeTbes Taka MOXKIUBICTD, 311HCHIOIOTECS IUITIXOM:

- 3apaxyBaHHs FOTIBKOBHX KOILITIB uepe3 kacy baHky;

- nepepaxyBaHHs KOIITIB y 6e3roTiBKoBiii Gopmi 3 BiacHoro Paxynky Kitienta, Binkpuroro y banky abo B iHmomy 6aHKy;

- nepepaxyBaHHS KOIITIB, 10 HAIIMIUTK Ha iM’s1 KitieHTa Bif iHIIOI 0coOM 3 HOAEpKaHHSAM BUMOT 3aKOHOJABCTBA YKpaiHu. Y
BOMY Pa3i BBOKAETHCS, 0 KITi€EHT MOTOAMBCS HA OJEpXKAaHHS TPOLIOBUX KOUITIB Bij iHIIOI 0coOM, HagaBIIM 1 HEOOXiMHI JaHi PO CBil
Bxkianguuii paxynok. BHecenns rpomosux komriB Ha Bkiuaguuii paxyHok KitieHTa migTBepmKyeThes BIAMOBIAHIM JOKYMEHTOM: KBUTAHIIIS
3 BixmiTkoI0 Banky momo BHeceHHs KomTiB Ha Brmamuuit paxynok, [Inatixro0 iHCTpYKIi€Io 3 BiqmiTkolo BaHKy 1po BUKOHaHHS Ta/abo
IHIIUN TOKYMEHT, 10 HAJAETHCS 3TIHO 3 BUMOTaMHU BHYTPIIIHIX TOKYMEHTIB baHky.

3.2.7. Tlix yac posminienus Bxuany KiieHT moBuHEH BpaxoByBaTH HACTYITHE: y BHIIQJKY IepepaxyBaHHsS TPOLIOBHX KOIUTIB Ha
Bkiaguuii paxyHOK (3 METOIO IEpBHHHOTO BHEeCeHHsI Bkitagy abo 3 MeToro 3ailicHeHHs onoBHEeHHs BkiiagHoro paxyHky (IOBKIaaeHHs)) 32
nonomororo CucteMu IUCTaHIIMHOrO oOcimyroByBaHHs mounHaoud 3 18 romurm 00 XBWiIMH (32 KHIBCBKUM YacoM) Oy[b-sKOTO
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OnepariiiiHoro 1Hs abo B HepoOoui 1Hi, Taki rpomIoBi KOITH MOXKYTh OyTH (akTH4HO BHeceHi (3apaxoBaHi) Ha Bxiaguuii paxyHok B TOH
caMuil KaleHIapHUH JeHb JIMIIe 32 HasBHOCTI y BaHKy TeXHIYHOT MOMJIMBOCTI, a 32 BiJICyTHOCTI TaKoi TEXHIYHOI MOXKJIMBOCTI - JIMIIE B
OnepaliiHuii eHb, HaCTynmHUN 3a aHeM iHiuiroBaHHs Kiientom B CucTtemi AucTaHLiitHOro oO0CIyroByBaHHs Omeparii mepepaxyBaHHS.
Iudopmariis mpo naty GpakTHIHOrO 3apaxyBaHHS TPOLIOBHX KOIITIB Ha BkiaaHuii paxyHOK MicTUThCs B iHopMmalii npo Bkmax B Cucremi
IUCTaHIIMHOTO OOCIyroBYBaHHS Ta JOAATKOBO, Ha po3cyn banky, Moxke HamaBaTtucs bankom KiienTy muisixom HampaBieHHs KiieHTy
TexcToBOro MOBiIOMIICHHS.

3.3. IIpoueHTHa cTaBKa: MOPSI0K HAPAXYBAHHS TA CIJIATH HAPAXOBAHHUX MPOLEHTIB

3.3.1.TIponenTHa craBka 3a BkIagoM BCTaHOBIIOETHCS 3TiAHO 3 YMOBaMH 3alydeHHs! OaHKIBCHKMX BKJIAJIB, YNHHUMH y BaHky Ha
JaTy ykiaganHs JloroBopy 0aHKIBCHKOTO BKJIAIy, Ta 3a3HAYa€Thes Y JloroBopi 6aHKiBCHKOTO BKJIALTy.

3.3.2.Po3mip mporeHTHOT cTaBkH 3a BkianoMm Ha BUMOTY MOXe 3MIHIOBaTHCh IPOTITOM CTPOKY 3alydeHHs Takoro Bkiamy, mpo 1o
Bank noBigomisie KitienTa y cTpoku Ta B IOpAAKY, Bu3HaueHi B 11.2.7 Y J1BO.

3.3.3.TIpoueHTH HapaXxOBYIOThCS HE Pijle OJHOTO pady Ha Micsub Ha (pakTHuHy cyMmy Bkiamy y Bamori Briaxy, mounHaroun 3
HACTYITHOTO KaJICHIApHOTO JAHs MiCis 3apaxyBaHHA cyMH Bkmany Ha BrimagHuil paXyHOK, JO KaJICHIApHOTO JHS, IO IMEpeaye aaTi
HOBepHeHHs Briany.

3.3.4.Y Bunaaxy 31ificCHeHHS ITOTIOBHEHHS BKiTagHOTO paxyHKy (TOBKJIaJICHHS) HapaxXyBaHHs NPOIEHTIB Ha 30UIbIIeHy cyMy Bimaxy
MIOYMHAETHCS 3 HACTYITHOTO KaJICHAPHOTO JIHS IICIIs 3apaxyBaHHs TaKMX KOIUTIB Ha BrmamHuii paxyHOK.

3.3.5. TIpouenTu 3a BriiagoM HapaxoBYIOTHCS 3a METOIOM «(hakT/(pakT» (ToOTO BPaxOBY€EThCS (haKTHYHA KiIBKICT JHIB y Micslli Ta
pori).

3.3.6. Bumnara mpoLeHTIB 3AiHCHIOEThCS B CTPOKH, BH3HaueHi J[OroBOpoM OaHKiBCBKOTO BKIAgy, Ta Y CIOCIO, BH3HAYCHUI
JloroBopoMm 0aHKIBCHKOTO BKJIaay: a00 HMIISIXOM IepepaxyBaHHS CyMH HapaXxOBaHUX NMPOIEeHTIB Ha [loTounnii paxyHok Kiienra, 3a3HaueHuit
y JoroBopi 0aHKIBCHKOTO BKJIaIy, 00 IUIIXOM 3apaXxyBaHHS HapaXOBaHUX MPOICHTIB Ha BriragHuil paxyHOK y pa3i KammiTarizamii IpoIeHTiB.

3.3.7.5kwo ne nependayeHo BUMOTaMU 3aKOHOJABCTBA YKpaiHH, baHk BHCTyIae mojaTkOBHM areHToM KilieHTa 100 criaTu 1o
O0/DKETy CyM MOAATKIB Ta 300piB 3 TOXOAIB (i3MIHUX 0ci0, HApaXOBAaHHX 32 CTABKAMH, BU3HAYEHUMH 3aKOHOJABCTBOM YKpaiHH, YNHHIMH
Ha JIaTy HapaxXyBaHHS IIPOLEHTIB, i3 3araJbHOI CyMH IIPOLIEHTIB, HAPaX0OBaHMX 3a Bkitanom 3a monatkoBuii (3BITHHI) MicSIb.

3.4. IloBepuenns Bkaaxy

3.4.1. Slkmio iHme He mependavyeHo JIoroBopoM OaHKIBCHKOTO BKIamy, MOBepHEHHs Bimamy smiiicHioeThes Ha Paxynok Kitienra,
3a3HavyeHui B JloroBopi OaHKiBCHKOTO BKJIAAY:

- U1 CTpOKOBUX BkiamiB — y nary moBepHeHHs Bxmamy, BusHaueHy y JloroBopi OaHKIBCBKOTO BKJIAAy (3 ypaxyBaHHSIM
AQBTOMATHYHOTO TTOJJOBXKEHHS CTPOKY Bknany),

- i BriraniB Ha BUMOTY — y J1aTy, 3a3Ha4eHy Y MUCHMOBIi (TarepoBiii) 3asBi mpo nmoBepHeHHs Brinany Ha Bumory abo y [lnartixkHii
IHCTpYKII.

3.4.2. bank mae mpaBo po3sipsaTi J{oroBip 6aHKIBCEKOTr0O BKJIaIy 3a HACTAHHS ITiJICTaB, BU3HAYCHNX 3aKOHOJABCTBOM YKpaiHH.

3.4.3. loctpokoBe moBepHeHHs Briamy:

3.4.3.1. SIxmo JloroBopoM 0aHKIBCHKOTO BKJIaAy HE MepeadaucHo JOCTPOKOBE MOBEpHEHHs Biiany 3a iHimiatuBoro Kiienrta, bank
Mae TPaBo Ha BIACHHI PO3CY I HOTOAUTHICH Ha TaKe IOCTPOKOBE MOBEpHEHH: Briiany 3a 3BepHeHHsM KilieHTa y BUHATKOBUX BUIAAKaX, TAKHX
sIK TepMiHOBa moTpeba KitieHTa y xomrax Ha JiKyBaHHSA, 3MiHa KpaiHU MPOKMWBAHHSA, CMEPTh poAaudiB Tomo. Jig mporo KiieHt y cTpok,
BCTAHOBJICHHUI 3aKOHOIAaBCTBOM YKpaiHH, nojae B BaHk nucbMoBy (marnepoBy abo enexTponty (y Cucremi AMCTaHIIHOTO 0OCIyroBYBaHHS
3a yMOBH TEXHIYHOI peaizailii)) 3asBy y JOBUIbHIN Gopmi 3 0OTpyHTYBaHHIM MPUYUH MOBEPHEHHs Briiasy Ta BiANOBIAHI mMiATBEpIKYIOUi
JOKYMEHTH. Y pasi 3roxu BaHKy Ha JOCTPOKOBE MOBEpPHEHHs CTPOKOBOro Bxiany CTOpOHM yKIaJaroTh BiAINOBIIHY IOAATKOBY YOIy JO
JloroBopy 0aHKIBCEKOTO BKJIAJy IO/I0 3MIiHH CTPOKY 3aydeHHs Bkiany Ta po3aMmipy HpOIEHTHOI CTaBKU. Y TaKOMY BHIIAJIKy HapaxyBaHHS
MIPOLIEHTIB 32 BECh CTPOK PO3MillleHHs1 Bxiany 31iiicHIOEThCST 3a CTaBKOIO, IIO 3aTBepikeHa B BaHKy Ui Takux BUNAAKiB. YMOBH LEOTO
IyHKTY He 3aCTOCOBYIOThCA 10 Brinany «HaniiiHuii (BanoTooOMiH)», JOCTPOKOBE MOBEPHEHHS SIKOTO HEMOXKIIUBE.

3.4.3.2. fJxmo oroBopom 0aHKIBCHKOrO BKJIAy mepenbadeHo AOCTPOKOBE MOBepHEHHs Briamy 3a iminmiatuBoro KiieHra, Take
JIOCTPOKOBE TIOBEPHEHHS BiIOyBa€ThCA B MOPSAAKY, BU3SHAUEHOMY BiAMOBITHIM J{0rOBOpOM OaHKIBCHKOTO BKIIAAY.

3.4.4. B pa3i 3BepHenns crnagkoemiiiB Kitienra bauk 3aiiicHioe Bumtaty Briaamy craakoemirto KitieHTa Ha mificTaBi 3amoBi1anbHOTO
PO3MOPSIKEHHS 32 YMOBH HaJaHHs CBiZOLTBa mpo cMepTh KiieHTa, BiANOBITHOrO CBiZONTBA NMPO IPaBO Ha CHAAIIMHY abo0 J03BOIY
HOTapiyca Ha OJep)KaHHs CIaJKOeMIleM Bkiamy/dactinu Bkiagy crmagkomaBus abo 3a pillleHHSM CyIy, BiZNIOBITHO JO BUMOT YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

3.5. ABTOMaTH4YHe NMOJOB:KEHHS CTPOKY 3ajy4deHHs Briaaxy

3.5.1. ABTOMaTHYHE TOIOBXKEHHS CTPOKY 3aly4eHHs Briianry MOXKInBe 3a HassBHOCTI Takoi yMOBH y JloroBopi 6aHKIiBCHKOTO BKJIALy
Ta B YMOBAx 3aJIy4eHHs OaHKIBCHKHX BKJIaJIB.

3.5.2.fkmo Taka MOXIUBiCTH mepenbadena, KiieHT Mo)ke BCTAHOBIIOBATH Ta BIAMIHATH aBTOMATHYHE MOIOBXKEHHS CTPOKY
3aiy4eHHs Bkinany y onuH i3 HACTYITHHX CIIOCOOIB:

- noxatu y baHk nuceMoBy (marepoBy) 3asBy Ha 3MiHY YMOB aBTOMAaTHYHOTO ITOJIOBXKEHHS CTPOKY 3aiydeHHs Bxmany;

- CaMOCTIHHO 3MIHHTH YMOBHU aBTOMAaTHYHOT'O TIOJIOBXKEHHS CTPOKY 3astyueHHs Bxiany y CucreMi TUCTaHIIHHOTO 00CIyroByBaHHS;

- 3areneponyBatd 3 OcHOBHOro HoMmepy TenedoHy B KoHrtakT-meHTp BaHKy Ui 3MiHM yMOBM aBTOMAaTHYHOTO MOJOBXKEHHS
3anmyueHHs Bxnany.

Bimmina Ta BCTaHOBICHHS aBTOMATHYHOTO ITOJIOBKEHHS CTPOKY 3aiydeHHS Brxiamy, 3mificHeHI B ONWH i3 IUX crocoliB, HE
noTpeOy0Th 0OopMIICHHS Oy /Ib-IKUX JT0JaTKOBHX YroJ 3 baHkoM.

3.5.3.TlooBxkeHHsI CTPOKY 3ailydeHHs Bxiamy Moxke 3iHCHIOBATHCS HEOOMEKEHY KiIBbKIiCTh Pa3iB, SIKIIO iHIIE HE BH3HAYEHO
yMOBaMH BianoBigHOro JloroBopy 6aHKiBCHKOTO BKJIaLy Ta/abo YMOBaMH 3aTydeHHs OaHKIBCHKUX BKJIAJIB.

3.5.4. ABTOMaTHYHE OJOBXKEHHS CTPOKY 3aiydeHHs Briiany BiOyBa€eThCsl 32 HACTYITHUX YMOB!

- SKIIO Ha JaTy 3aKiHYeHHs MOIEPEIHBOTO CTPOKY 3alydeHHS Bkiamy YMoBamu 3amydeHHs OaHKIBCHKHX BKIIAJIiB TepenOadeHuit
BiANOBIqHUI BUI BKamy Ta MOXKIIMBICTh aBTOMaTHYHOT'O TTOJIOBXKEHHS HOT0 CTPOKY. SIKIO Ha JaTy MOJOBKEHHS CTPOKY 3alydeHHs Briany
BiNOBiIHUI BUI Briiagy He mepenOavyeHuii Til0YMMU Y MOBaMH 3alydeHHS OaHKIBCHKUX BKIIQJIIB, TAKUi BKimaj miuisarae moBepHEHHIO Ha
[Morounuii paxynok Kitienra, 3a3HaueHuii B JloroBopi 6aHKiBCEKOTO BKIIay;

- SIKIIIO CTaHOM Ha KiHerp OnepaniifHoro yacy AaTH 3aKiHYEHHs MOINIEPEHHOr0 CTPOKY 3anydeHHs Bruany KnieHT He BiAMiHUB Take
ABTOMATHYHE IIOJOBKCHH,

- SIKIIO BiICYTHS 3asBa Ipo HoBepHEHHs Bkuany, siky KiienT mae mogatu 1o 3aBepiueHHs OmnepariifHOro yacy AaTé IOBEPHEHHS
Bxnany.

15



VuiBepcasbpHuii 10roBip 6aHKIBCHKOTO 00CITyroByBaHHs Ki€HTIB — ¢isnunux ocid y AT « BAHK KPEJIUT OHITIPO» (Bepcist 27.2)

3.5.5.Tlicist aBTOMaTHYHOTO MOJOBXKEHHsI CTPOKY 3alydeHHs Bxiiasy 3acTOCOBYETBCS NMPOLIEHTHA CTaBKa, IO Ji€ 32 JaHUM BHIOM
Bkiany 3rizHo 3 YMoBamu 3airydeHHs1 0aHKIBCbKHX BKJIaZiB Ha JIaTy MOYATKy HOBOTO CTPOKY 3alydeHHs Bxiany.

3.5.6.HoBuii cTpok 3aimydeHHs Bxiaay mOYMHAETHCS 3 AHS, L0 € OCTaHHIM JHEM MONEePEIHBOr0 CTPOKY 3alydeHHs Bruany, sKio
iHIIe He nepeabadyeHo BianoBixHUM JJoroBopoM OaHKiBCbKoro BKiIany. CTpoK 3anydeHHs Briaay moJoBKyeThCs Ha TAKUH CaMUil CTPOK, 110
Br3HaueHH B JloroBopi 0aHKIBCHKOTO BKIIALy.

3.5.7. ABTOMaTHYHE OJOBXKEHHS CTPOKY 3aTydeHHs Biimany He BinOyBaeThcsl y BUIIAAKy OTpUMaHHS baHKOM CBiOIITBA PO CMEPTH
Kuienra.

3.6. omaTkoBi ymMmoBH

3.6.1.Bruanu rapantytotbess QOHIOM rapaHTyBaHHS BKIAAIB (Gi3UUHHMX OCi6 y po3Mipi, BU3HAYEHOMY YMHHHM 3aKOHOJaBCTBOM
VYkpainu.

3.6.2.baHK 3BiJIBHAETHCS B BiJMOBIZAaNbHOCTI 3a MOPYLICHHS CBOiX 3000B’si3aHb 3a J[OroBOpoM OaHKIBCHKOTO BKIALY, SIKIIO
BIJIIOBITHO 10 BUMOT YNHHOTO 3aKOHOJABCTBA YKpaiHU Oyze MpoBeIeHO NPUMYCOBE CIIMCaHHS (CTATHEHHs) KOWITIB 3 BKIagHOTO paxyHKy
a00 HaKJIaJIeHMil apeIuT Ha rPOIIOBI KOIITH Ha BKiIaHOMY paxyHKY.

3.6.3. JloroBip 6aHKIBCHKOTO BKJIAAY MPHITHHIETHCS:
-y JIeHb cnmcaHHs cyMu Bxnany 3 BriiagHoro paxyHKy 10 3aKiHUSHHIO CTPOKY 3ailydeHHs Briany;
-y IIeHb, KOJIM CyMa Ha BkilalHOMy paXyHKY € MEHILIOIO 3a IlepeJ0aueHy YAHHIMH Y MOBaMH 3aTy4eHHs OaHKIBCHKUX BKJIAiB (1EHO3UTIB);
- 1O 3aKiHYCHHIO CTPOKY 3ajly4eHHs Bkiany y BHIIAJKy OTPHMAaHHS CBiIOLTBa Ipo cMepTh KilieHTa Mo 3aKiHYEHHIO CTPOKY 3alyudeHHS
Bxuany, sikio JloroBopoMm mepenbadeHe aBTOMAaTHYHE OOBXKCHHS CTPOKY 3ay4eHHs Bkiany;
-y pasi Bumtatu Bruany cnagkoemisim KiieHTa paHinie cTpoky 3akiHueHHs 3anydeHHs Briany;
- Yy JeHb CIIUCaHHs MOBHOI cyMu Bruiagy 3 BrkiagHoro paxyHky 3 1HIIHX MiACTaB, epe10adyeHnX YUHHUM 3aKOHOJABCTBOM YKpaiHH;
- B JIeHb IIpHUIMHEHH: J[oroBopy 0aHKiBCHKOTO BKIIALy 3a iHiliaTHBO BaHKy 3 nependadeHuX 3aKOHOAABCTBOM Y KpaiHH MiACTaB.

3.6.4. BxiiagHU paxyHOK 3aKpHBAETHCS:
- micyst 3aKiHYeHHs CTPOKy 30epiranHs Bxiamny Ta moBepHeHHs KomTiB KimieHTy;
- micist noBepHeHHs KomTiB KitieHTy, sikimo Bximax 3amyvaBcst Ha yMoBax HOro Bujadi Ha MepIy BUMOTY;
- IiCTIst CIIMCaHHs KOWITIB 3 BilagHoro paxyHKy 3 mizcTaB, nepeadayeHuX 3aKOHOAABCTBOM YKpPaiHH, B TOMY YHCHI Y BUNAJIKY MPUIMHEHHS
JloroBopy 0aHKiBCBKOT0 BKJIaJy 3a iHiliaTHBOIO baHKy.

BxuiagHuii paxyHOK aBTOMAaTHYHO 3aKPHBAETHCS HAcTynHOro OnepaniitHoro AHS Mmicis 3A41HCHEHHS 3aBepIIalbHUX ONepaliii 3a TaKUM
Bxnagaum paxyHKOM.

3.6.5. 3miHa IcTtoTHHX yMOB JloroBopy 0aHKIBCBKOTO BKJIALy 3IiMCHIOETHCS IUIIXOM YKIaJaHHS JONATKOBOi yromu 1mo JloroBopy
(OKpiM BUIAJKiB 3MIHM IPOLICHTHOI CTaBKU 32 Bkilagamu Ha BUMOTY).

3.6.6. ¥V pasi yxmanenns JloroBopy OaHkiBchkoro Bkiaxy IIpencraBaukom KitieHTa a6o 3 oOpMIICHHSIM IOBIpEHOCTI Ha IPaBoO
KopHcTyBaHHS Britagom iHmmii oco0i, 3anoBitaibHe po3nopskeHHs moao Briany He oopmiroeTsest.

PO3A1JI 4. BIAIKPUTTS TA OBCJOYTI'OBYBAHHSA ITIOTOYHUX PAXYHKIB

4.1. Ileii po3ain BU3HAYAE MOPSIOK BiIKPHUTTS, 0OCIyroBYBaHHS Ta 3aKpUTTs [I0TOYHUX paxyHKiB.

4.2. Sxmo inme ve nepeadadeHo B YJBO, Biakpurtst [10TOYHOrO paxyHKY 3AiHCHIOEThCS Ha MijAcTaBi BimmoBimHoro lorosopy
0aHKIBCBKOTO PaxyHKY Ta 3asBH mpo BinkputTs Kiienty [loTouHOro paxyHKy, ckiaaaeHoi 3a GopMoro, NpuiHATHOIO 111 baHKy.

4.2.1. JloroBip 0aHKIBCHKOTO paxyHKy Ta IHII JOKyMEHTH JO HBOTO MOXYTh YKJIaaaTucs/o(OpMITIOBATHCS B MAarepoBiii abo
€JIEKTPOHHIN (OPMi Y HACTYITHOMY TIOPSIKY:

- nanepoea popma: y Binninenni banky nuisaxom mignucanss 3 6oky KiieHTa BiacHOpy4HMM minmucom, a 3 6oky banky —
BJIACHOPYYHHM IiIIHMCOM YIIOBHOBa)KEHOI OCOOM i MPOCTABIsAHHA nedaTku baHky abo nuisixoM HaknaneHHs ¢akcumine baHky y mopsiky,
Bu3HaueHomy Y 1BO;

- enekmponna gopma (3a ymosu mexuiynoi peanizayii): 3 6oky KiieHTa — OUISIXOM MiIIHMCAHHS Yy TOPSIKY, BU3HAUEHOMY
pozminom «EJIJEKTPOHHI IOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX MIATIMCIB» YABO, a 3 60ky banky — dakcumine
Banky Ta 0aTKOBHUM CKPIIUIEHHSAM Y TOCKOHAJICHOIO EJICKTPOHHOIO IeYaTKOI0 baHky 3 kBami(hikOBaHOIO €IEKTPOHHOIO MO3HAYKOIO Jacy y
nopszky, BuzHaueHoMmy Y JIBO.

4.3. ]JloroBopoM OaHKIBCHKOTO paxyHKY OKpIM IUIATDKHHX MOCIYr Moxke OyTH mepembaueHo HajaHHS baHkom Ta/abo TpeTiMu
ocobamMu-napTHepaMu baHKy iHIIMX CyNpPOBiIHUX Ta/a00 10AATKOBUX MOCIYT.

4.4. OcobmuBocTti ob6ciayroByBaHHs [ToTo4HOTrO paxyHKy, omeparii 3a sSIKMM 3AifCHIOIOTBCS 3a Jomomoroto ITnarikHoi kapTk,
BU3HAueHi B po3aini «OIEPALILL, 1110 3IMCHIOIOTHCS 3 BUKOPUCTAHHAM IUTATDKHUX KAPTOK».

4.5. Ilopsinok Binkpurts [loTouHOro paxyHky

4.5.1. bank BingkpuBae Kimienty [lorounnii paXyHOK JUIs Oniepaiid 3 TpOIIOBUMHE KOIITaMH y BaoTi(ax), o 3a3HadeHa(i) y 3asaBi(ax)
1po BifAKpuTTs [loToYHOTO paxyHKy, i 31iiCHIOE HOT0 0OCIIyrOBYBaHHS 3TiJHO 3 aKTaMH 3aKOHOJaBCTBA YKpaiHM.

4.5.2. Vxnanaroun JloroBip GaHkiBcbkoro paxyHky, Kimient mosimomisie banky CroBo-naposs, OCHOBHHH HOMep TenedoHy Ta
JlonaTkoBuii HOMep TesiedoHy (3a HassBHOCTI).

4.5.3. Tnem Biaxputts IToTOUHOro paxyHKy BBa)kaeTbcs JaTa ykiaanaHHs CtopoHamu JloroBopy OaHKIBCBKOTO PaxyHKY, @ y BUIIAJIKY
ykiananHs JloroBopy OaHKiBchbKOro paxyHky B HepoGouuii iensb - Hactynnuid OnepauiitHuii geHs 3a qHeM nianucanus Croponamu JloroBopy
0aHKIBCBKOTO PaXyHKY.

4.6. Omepauii, 1o npoBoasATHLes 3a [loToUHNM paxyHKOM

4.6.1. KnmieHT po3nops/pKaeThest KomTtaM Ha [IoTOYHOMY paxyHKy 3 ypaXyBaHHSIM peXHMY HOro (yHKI[IOHyBaHHS, BCTAHOBICHOTO
JloroBopoMm Ta 3akOHOJAaBCTBOM Ykpainu. JlogaTtkoBo mo kokHoi ITmaTixnoi omeparii MOXyTb 3aCTOCOBYBAaTHUCS OOMEXEHHS (JIIMITH),
BCTaHOBJICHI baHkoM Ta Jit04i CTAHOM Ha JaTy iHilliOBaHHS BiAmoBinHoi [TnaTixkHOi onepartii. Y pasi, skio 10 neBHoi [InaTixHoi onepariil
3aCTOCOBY€ETHCSI B Ta OlblIe Pi3HOBUAIB OOMEXeHHs (JIiMiTiB), To [lnaTikHa omepauisi IPOBOAUTHCS 3 JTOTPHMAHHSIM HalMEHIIOrO
obOMexeHHs1 (J1imMiTy), aje B Oyab-KOMY pasi 3 JOTPHMaHHIM OOMEXeHb (JIiMITiB), mepeadadeHnx 3aKOHOAABCTBOM Ykpainu (y pasi ix
HasIBHOCT1).

4.6.2.3a [loToyHNM paxyHKOM 3IIHCHIOIOTBCA yci BUAM [1maTihXHUX omepariil, mo He MoB'sI3aHi i3 3AIHCHEHHAM MiANPUEMHUIBKOT
MiSUTBHOCTI, BiATIOBIAHO 70 yMOB JloroBopy 0aHKiBCHKOTO paXxyHKY Ta BUMOT 3aKOHOJaBcTBa YKpainu. KiieHT moBuHeH moBizomuti baHk
Ipo cBiif cratyc (izn4HOI ocoOH-mianpueMIt abo 0coOH, sSKa MPOBAIUTH He3alexkHy NpodeciiHy IisbHICTH, HE Mi3HIIIE HDK depe3 3
OnepamidHux THI MiCJs JHS HA0YTTS TAKOTO CTaTyCy.
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4.6.3.Y Bunaaky 6axxanus Kiienra 3MiHUTH YMOBH 00CiIyroByBaHHs PaxyHKy, SIKIIIO Taka MOXKJIMBICTB Iepei0aueHa BillOBI THIMH
yMoBamH HanaHHs bankiBcbkux nociyr, KiieHt 3Bepraerbes 1o Binninenus banky, ne Binkpuro PaxyHok.

4.7. TIlnartixkni omepamii

4.7.1. Ininiatopom [TnatixHol onepauii Moxxe OyTu:

- Kiient a6o IIpencraBauk abo Jlepsxarens,;

- Bank abo iHmwMii oTpuMyBay y BUIaaKaxX, BU3HaYeHUX [loroBopom;

- 00TsDKyBaY 3a O0TSDKSHHSIM, [IPEIMETOM SIKOT0 € MaifHOBI IpaBa Ha POIIOBI KOIITH, 110 3HAXO/IThCS Ha PaxyHKy;

- CTATYBay y BHIAJKaX, Hepef0aueHHX 3aKOHOIaBCTBOM Y KpaiHH.

4.7.2.3 meroro 3pilicHeHHs [InatixHoI oneparii iHimiaTop Hagae banky HanexHuM duHOM odopmiery [lmatixHy iHCTpyKIio 3a
(opMmoto, BcTaHOBIICHOIO baHkoM:

- y naneposiii popmi — y BinaineHusx baHky;

- y enekmpouHiil popmi (3a Haagnocmi mexniunoi moxcnueocmi) —3a nonoMororo CUCTEMH AUCTAHIIIHHOTO 00CITyTOBYBaHHS,
B TOMY YHCIIi 32 JOMTOMOTOI0 MOOITBHOTO 3aCTOCYHKY, a00 B 1HIIHH cII0Ci0, BA3HAYCHUH 3aKOHOJABCTBOM Y KpaiHH.

4.7.3. Ina Buxonanns [Inarixuoi onepauii Kiient Hagae banky 3roxy Ha BukoHaHHs [InaTixHOI oneparii moisaxom:

(i) BukopucTanHsa EnexTponHOro mmatiHOro 3aco0y — y pasi BukoHaHHs IInatikHOI onepanii 3a Jonomoroto EnekTpoHHOTO miaTikHOTO
3aco0y, abo

(ii) mpocraBnenns Ha [Tnatixkniit iHcTpykuii Kiienrom (foro IlpencraBHrkoM) BiacHopy4Horo mianucy/EnekrpoHHoro mimnucy — y pasi
iniuitoBanHs Kiienrowm (iforo [IpencraBuukom) IlnarixHoi onepauii 3a nonmomororo [TnatixHoi iHCTpYKILiT, 260

(iil) npocrasnenns Kmienrom (#foro IlpeacraBHrkoM) BIacHOPYYHOro miamucy/EaeKTpoHHOTO miAmucy Ha BixmoBigHOMY [lOoroBopi, SIKUM
nepeabaueHUit mpsAMui nedet, - g 3ailicHeHHs bankoMm kokHoro JlebeToBoro mepekasy y BHNAAKax Ta B HOPSOKY, IepeadadyeHux
BignoBigHUM JloTOBOpOM;

(iv) mpocraBnenust Kitientom (#oro IIpeacTaBHUKOM) BIACHOPYYHOTO miAmucy/EnekTpoHHOrO miamucy Ha Oyab-sIKOMY IHIIOMY JOTOBOPI,
SIKMUM Tiepen0adeHuil npssMuid neber, - 1yt 3gilicHeHHsT bankoM koxHOTo J[e6eToBoro mepekasy y BHIIQAKaxX Ta B MOPSAKY, HependadeHnx
BiJITIOBITHUM JIOTOBOPOM.

Bukopucrantis EneKTpoHHOro IuiaTikKHOrO 3aco0y / HasBHiCTH miamucy Ha IlmaTikHiil iHCTpyKIii/J[oroBopi/iHIIoMy JOTOBOpI, IO
nepeabavae npsAMEiA 1e0€T, € MiACTaBOO I MPOBEACHHS BiAMOBiMHOI [LaTixHOT omepallii, ska BBAKAEThCS aKIICIITOBAHOIO.

KiienT Moxe HagaTu 3rofy Ha BHUKOHaHHS [lnmaTixHoi omepauii HaBiTh y TOMY pasi, SIKIIO paHille HaJaHa HUM 3rofa IIOA0 BiANOBiAHOL
[Tnatixnoi oneparii Oyna Bigknukana KiieHToM, i B TakOMy BHIAIKY 3roja Mae OyTH opopMiieHa TUCEMOBO 3a (hOPMOI0, MPUIHHATHOO ISt
Banky, Ta Hamana banky y Takuii came cnoci0, sk [InatixkHa iHCTPYKILIs, IKOT CTOCY€ThCS BiATIOBITHA 3rOa.

4.7.4. TInatixHi oreparii, iHIIIIOBaHI CTATYBa4eM y Iepen0adeHIX 3aKOHOJABCTBOM YKpaiHH BHUIAIKaxX Ha MiACTaBl BUKOHABYMX
JTIOKyMEHTIB a00 Ha IIiJCcTaBi pillleHHs CyAy, 0 Habpajo 3aKOHHOI CHIH, a00 pilIeHHs KepiBHUKA OpraHy CTATHEeHHs (Horo 3acTymHuKa abo
YIOBHOBa)keHOT ocobm) BinmosinHo 1o [TomaTkoBoro konekcy Ykpainu, He motpedyroTs HaganHs KirieHToM 3roan Ha iX BUKOHAHHS.

4.7.5.bank BukoHye IlmaTikHI IHCTPYKIII BIANOBIMHO 1O YEproBOCTi iX HAIXO/PKCHHS (KpIM BHIIQJKIB, YCTAHOBJICHHX
3aKOHOJIABCTBOM YKpaiHH) Ta BUKIIOYHO B MEXaxX 3aJIMIIKY KOWITIB Ha PaXyHKYy Ha MOMEHT HaJAXoJUKeHHs IInmaTikHOT iHCTpyKUil (KpiM
[TnaTi>kHUX IHCTPYKLIH CTAryBaya).

4.7.6. bauk BukoHye I[InaTihkHy IHCTPYKIIIO y TOPSIIKY, BU3HAYEHOMY 3aKOHOAAaBCTBOM Ykpainu. ILnaTiHa onepalliss BAKOHY€ThCs
y TOBHIM cyMi, 3a3HadeHil y [TnaTixHii iHCTPYKLii, OKpiM BHNAAKIB 31iiicHeHHs [{e6eTOBOro mepeKasy.

4.7.7. MakcumanpHUH Yac BUKOHAHHS [lnaTixHoi omeparii B HaI[iOHATBHIH BalioTi B Mexax YKpaiHu cTaHOBHTH | OmepamiiHuit
JIeHb 3 IaTh NpuiHATTS bankom [TnatixHOi iHCTPYKIiT 10 BUKOHAHHS. [1maTiHy IHCTPYKIIIO B HAalliOHATBHIN BaloTI, MpUAHATY baHkoM
nporsiroM OnepariiiHoro yacy, baHk BukoHye y Toif camuii neHb. Y BHnaaky npuitHaTTs bankom IlnaTikHOoi iHCTPYKIIT B HamiOHAJbHIN
BamoTi nicig OnepaniitHoro yacy bank BukoHye 11 He mi3HimIe HacTynmHOro OnepariifHoro JHs.

[TnatikHi iHCTPYKLIT B iHO3EMHIil BaJIOTI BUKOHYIOThCS HE Mi3HinIe HacTynHoro OmnepaniifiHOro IHs, SKUIO iHIMUH (TPHBAIIIHNL)
CTPOK He OyZie BCTAaHOBJICHHH 3aKOHOJAaBCTBOM YKpaiHH Ha JaTy BUKOHaHHs [1maTiKHOT iHCTPYKIIii.

4.7.8.V Bumaaky oTpuMaHHs BaHKOM MOBIZOMJIEHHS MMPO TIOMUIIKOBY, HeakuentoBany abo HenanexxHy [lmarixHy omepaito, bank
Mae MpaBo 3aTPUMATH BUKOHAHHS BiqnoBigHoi [InaTi>kHOT oneparii Ha yac BCTaHOBJIEHHS MTPaBOMIpHOCTI Takoi [1narixHoi oneparii.

4.7.9. B nepion aii BOEHHOTO CTaHy y pa3i IIOpyIIEeHHS poOOTH CHCTEMH eNleKTpoHHUX uiatexiB HBY y mrarHomy pexumi [Tnatikai
omneparii KitieHTa BUKOHYIOTBCS y HOPSIIKY, BU3HAYEHOMY 3aKOHOJIABCTBOM YKpaiHM Ta BHYTPIIIHIMA HOPMAaTHBHUMH JOKYMEHTaMH BaHKy.

4.7.10. V pasi 3xifichenns bankom IlnarikHOI omepariii, iHimioBaHOI OTpuMyBaueM (3a BHKJIIOYEHHAM I[INaTiXKHHUX omeparii,
IHIIIHOBAHUX CTATYBAYEM), SIKIIO:

- 3ropa KitienTa-maTHuka Ha BUKOHaHHS Takoi [aTikHOT onepaii He MiCTUTh TouHOT cymu [1natikHoT oneparii, Ta

- cyma IlnatikHol onepalii mepeBHUIlye MaKCHMaJIbHy CyMy IUIaTDKHUX OIepaiif, BU3HauYeHy yMoBaMH aoroBopy Mix Kiienrtom ta
OTpHMYyBayeM,
KiienT Mae mpaBo momaTé NUCEMOBHH (marnepoBuid) 3amuT A0 baHky 3 BUMOroro BiamkoayBaHHS cyMu [lnaTixkHOi onepauii mpotsrom 60
KaJIeHJapHUX JIHIB ITiCIIsI CIIMCAaHHS KOIITIB 3 foro PaxyHky. 3a3HaueHuii 3anuT ckiagaeTses 3a popmoro onarky 2 no Y/IBO Ta monmaeTsest
Ha Binninenns banky, ne ocomyroByetbes Paxynok KiienTa, abo HanpaBiseTbes peKOMEHIOBAHUM JIICTOM 3a MiClIe3HaXO/KEHHSIM baHky.

4.7.11. bauk BinmoBiisie y npuitHaTTi [InaTiXkHOT IHCTPYKIIT 10 BUKOHAHHS y BUIIAKaX Ta B IOPSIKY, MepeadadyeHnX 3aKOHOIaBCTBOM
Vxpaiuu, npo mo nosigomisie KiieHTa nusixoMm noBepHeHHs1 [naTikHoi iHCTPYKIIT 3 BiAMITKOIO MPO HPUYHMHY BiIMOBH y TPHHHATTI
[InatixHoi iHCTpYKIil 1O BUKOHAHHS B TOH ke croci0, B sikuid Oyna oTpuMana s [1natixkea IHCTPYKIis:

- y pa3i nmogaHHs B nanepoBiii Gpopmi — uepe3 Binninenns banky, Ha sike [TnaTixxHy iHCTpYyKLifo Oyio mogaHo,

- y pasi mojjaHHs B eIeKTpOoHHIH (opmi - 3a onomoroo CHCTeMH AUCTAHIIHOTO 00CITyrOBYBaHHS.

4.7.12. KiieHT Mae mipaBo BigknukaTu [InaTixHy iHCTpYyKIifo Ta/abo 3rofay Ha BUKOHAHHS [1maTixkHOT oneparii MIIsIXxoM HOAaHHs 10
Banky BignoigHoro Po3nopsukeHHs npo BinkiaukaHHs. Take BiIKINKaHHSI MOXKINBE TUIBKH B MOBHiH cyMmi [TnatixHOT onepauii Ta yimmie 3a
HasIBHOCTI TeXHIYHOI MOXXIMBOCTI BaHky, 30kpema 3a yMoBH, 1m0 Po3mopsypkeHHST mpo BiIKIMKaHHS Hamidmuio o baHky mo HacTaHHsS
MOMEHTY O€3BIJKIMYHOCTI 32 YMOBH BiamkonxyBanHsi KiieHtom ButTpar BaHKy, NMOB’S3aHUX 3 TakMM BiIKJIMKaHHAM (32 HasBHOCTI).
Po3nopsipkeHHs PO BiAKIMKAHHS HagaeThesi 10 baHky B Tol ke cmoci6 sik [lnaTikHa iHCTpYKLisi, sIKa BiIKIMKAETHCS: y pasi manepoBol
(bopmu PosnopsikeHHs Ha BiIKIMKaHHs — Ha Te )k Bigninenns banky, Ha sike Oyna nopaua BifnosiaHa [lnatixHa iHCTPYKLis, y pa3i MoJaHHs
[Inatixuoi iHCTpyKuUii yepe3 CUCTeMy OHCTaHLIHHOTO OOCIYrOBYBaHHS — IIISIXOM 3BEPHEHHS 10 CIYXOM MATPHUMKH y MoOinpHOMY
3aCTOCYHKY.

4.7.12.1. TInaTi>kHa IHCTPYKIIS TAaKOXK MOXKe OYTH BiIKINKaHA:
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1) Kiientom - i yac /leberoBoro abo KpeautoBoro nepekasy 10 MOMEHTY CIHCaHHS KOIITIB 3 PaxyHKy 3a yMOBH IMOTO/DKCHHS 3
Bankowm, a B pasi iHiniroBanHs J[ebeToBoro nepekasy - 10JaTKOBO, 32 YMOBH IIOT'OJUKEHHS 3 OTPUMYBadeM;

2) oTpuMyBaueM - mix yac JleGeToBoro nepexasy 10 MOMEHTY CHMCAaHHS KOLITIiB 3 PaxyHKy, 3a yMOBHU NOro/pKeHHs 3 bankoMm;

3) crsiryBaueM abo oOTsDKyBaueM - 10 MOMEHTY CIIMCAaHHS KOIITIB 3 PaxyHKy.

4.7.12.2. MomeHTOM 0O€3BIAKIUYHOCTI BBaXKaeThCs cIuiB OnepauiitHoro yacy OnepaniifHoro IHs, M0 Iepeaye AaTi BalIOTyBaHHS,
3a3HaveHiil y [lmatikHill iHCTpYKIil (SKIIO IaTa BaJIOTYBaHHS BiApi3HSAEeThCS Bix maTtu [lmatikvoi iHCTpyKHii), a00 CHHMCaHHS KOIUTIB 3
IMoTouHoro paxyHky Ha BHKOHAHHS [lnaTikHOI iHCTpYKHii (IKIIO JaTa BaIIOTYBaHHS HE Bipi3HSIEThCS Bif martu IlnarikHoi iHCTpyKmii).
Hacranns MomeHTy 0e3BinkiIH4YHOCTI IutaTixHOI iHCTpYKLii B MIIC Mosxe Bu3HavaTHCs paBriIaMu BianosigHoi MIIC.

4.7.12.3. Binknukanus [1natixkHOT IHCTPYKIIIT MOXKITMBE BHKIIIOYHO 33 HASSBHOCTI MepeAdaueHUX IS IIbOTO MOTOIMKCHb.

4.7.12.4. 3roma Ha BuKoHaHHA IlmaTikHOi omepariii (MOB'A3aHUX MK cobOoro [ImaThKHUX —omeparliif), Mo 3aiHCHIOETHCS
(3milicHIOIOThCS) U1 BUKOHaHHA KitieHTOM rpomoBux 3000B's13aHb nepen bankoM, He Moxe OyTH BiakiaukaHa KiieHTOM, SKIIO TiMBKH iHIIE
MpSMO He nepeadaueHo 3aKOHOJABCTBOM Y KpaiHH.

4.7.13. TTonoBHeHHs [10TOYHOTO PaxyHKY 3MIHCHIOETHCS MIISIXOM:

- BHECEHHS TOTiBKOBHX KOIITIiB y Kaci baHky;

- BHECEHHSI FOTIBKOBHX KOIITIB Yepe3 INIaThKHUHA TepMiHan baHky;

- 0e3roTiBKOBOTO IepepaxyBaHHs I'POIIOBHX KOIITIB 3 HIIMX paxyHKiB KitieHTa, y TOMy 9HCIIi 3 paXyHKIB, BIIKPUTHX B IHIINX OaHKaXx;
- 0e3roTiBKOBOTO MepepaxyBaHHs IPOIIOBUX KOIITIB TPETIMH 0COOAMH BiIMOBITHO JI0 3aKOHOJABCTBA Y KpaiHU.

IIpu nomnoBHenHi [ToTOUHOTO paxyHKy 4Yepe3 IUIATDKHUHA TepMiHal, W0 MiATPUMYE TaKy (YHKIIIO, BUKOPHCTOBYETHCS TiIBKH
[Inatixna kapTka abo ii peKkBi3UTH.

Bank 3apaxoBye xomtu Ha PaxyHok He mi3HinIe HacTynHoro OnepariifHoro IHs 3 1aTi OTpUMaHHS iX baHKkoM 32 yMOBHU ITPpaBUIIBHOTO
3a3Ha4YCHHS PEKBI3UTIB OlepKyBada Ta 3 ypaxyBaHHAM PeXUMY (QyHKIIOHyBaHHS PaxyHKYy.

4.7.14. Ha PaxyHkw, BTacHUKaMHU KX € KiTieHTH-Hepe3uIeHTH, 3apaxyBaHHs KOIITIB Bifl (hi3MYHUX 0Ci0 — PE3UICHTIB Y TOTIBKOBIH
Ta/abo 6e3roTiBKOBIH (opMax 3AIHCHIOETECS 3 ypaXyBaHHIM 0OMeKeHb, BCTAHOBICHHX 3aKOHOJABCTBOM YKpaiHU.

ITpm 3apaxyBanHi Ha PaxyHOK ¢i3mdHOi 0COOM-HEepe3wIeHTa KOWITIB y HalllOHANBHIH abo iHO3eMHil Bamrori 1o banky noBuHHI
HaJaBaTHCh JOKYMEHTH, IO MiATBEPDKYIOTH JDKepella MOXO/PKEHHsS IMX KOIUTIB, BIIIOBIIHO 1O HOPM, BCTaHOBJICHUX HOPMAaTHBHO-
npaBoBuMu akramu HBY.

4.7.15. Tlix yac 3naidiciends [lnaTiKHUX onepaiiii BUKOPHCTOBYETHCS 3pa30K mianucy BiacHuka Paxyuky / IlpencraBHuka,
3a3HayeHuid y JloroBopi OaHKIBCHKOTO paxyHKy / J[oBipeHocTi abo B iHIIOMY MJOKYMEHTi, BH3HAaUYCHOMY BHYTPILIHIMH
HOPMaTHBHUMH/PO3IOPSIYUMHI JOKyMEHTaMH (TponexypaMu) banky.

4.7.16. 3apaxyBanaa Ha [lotounmii paxyHOk KiieHTa 0e3roTiBKOBHX TPOIIOBHX KOIUTIB 3IIHCHIOETHCS Ha MincTaBi [lmaTixHMX
IHCTPYKIiH, o HagxXoxsaTh 1o banky nmpotsrom OnepariifHoro gacy, y AeHb IX OTpUMaHHS, SKIIO ITiJl Yac MPOBEAECHHS KOHTPOJIIO PEKBI3HTIB,
3a3Ha4YeHUX y TakuX [IMaThKHUX IHCTPYKIISNX, HE BUABIEHO po30bKHOCTEH 13 pekBiznTamu [lorounoro paxynky KiieHra Ta HeBiamoBigHOCTEH
BHUMOTaM 3aKOHOJIAaBCTBA YKpaiHH, a TAKOXK SKIIO JaTa HaIXOMKESHHS KOIITIB 30iracThest 3 JaTOI0 BaNIOTYBaHHS.

Slkmio xomrTu Haxifinuk micis 3akindeHHs OmnepauiitHoro yacy, bank 3apaxoBye Taki komTH Ha PaxyHOK He mi3Hille, HDK Ha
HACTYIHUH micns X HagxopkeHHs OnepauiitHuii 1eHb.

VY pa3i HaAXOIKEHHS KOIITIB IO NaTH BalIOTYBaHHs, IO 3a3HaueHa y IlmaTixkuii iHCTpyKuii, bank moBimomisie Kiienta mpo
HAJXO/KCHHS TaKMX KOIITIB Ta ATy BaJIOTyBaHHA TenedoHOM 3a OCHOBHMM HoMepoM/JlomaTKoBUM HOMEpOM TeiedoHy He Mi3Hime
HactynHoro OnepariifHoro qHs miciis X Haaxo/pkeHHs. bank 3apaxoBye komrtu Ha [ToTounwmit paxyHok KiieHTa y naTy BamiOTyBaHHS.

4.7.17. Bugava TOTiBKOBUX KOIITIB y Kaci baHKy MpOBOMUTECS Y Mekax 3alIUIIKy KOIITIB Ha PaxyHKy Ta 3 JOJep:KaHHSAM BHMOT
3aKOHOJIABCTBA YKpaiHu. Y BHUIAJKy HEOOXIIHOCTI OTpUMaHHs CyMH, 1o nepesumnye 50 000 rpuBeHb a00 €KBIBaJICHT I1i€i CyMH B iHO3EMHIHN
BayroTi, KimieHT Mae He mi3Hime Hixk 3a 5 OnepaliiiHux THIB JI0 JaTH OTPUMaHHS FOTIBKU 3BEPHYTUCH 10 Bimminenns baHky, ne BiAKpUTO
[ToTouHuit paxyHOK, Ta 3aMOBUTH OTPUMAHHS T'OTiBKH.

4.7.18. baHk oauH pa3 Ha KaJeHAapHUi Micsub 6e3omaatHo Hagae Kiienty Bunmcky 3a Paxynkom, st woro bank Ha 3anut KiieHra
(dopmye BUIIHCKY 3a PaxyHKoOM, B AKil 3a3HadaeThes iH(OpMalis, BCTAHOBJIECHA 3aKOHOJABCTBOM YKpaiHH, 32 pO3paxyHKOBHUH mepiof (i3
octagHbOro OmepaniifHOro THS MICSI, IO MEepeaye 3BITHOMY, 10 mepeaocTaHHboro OmepauiifHoro mHs 3BiTHOrO Micsns). ChopmoBaHa
BHUIIICKA 3 MIJIKACOM MpaliBHIKa baHKy Ta BiIOMTKOM medaTku (ITamiry) HagaeTbes KimieHTy (Ha #oro 3amuT) B manepoBiid GpopMi y pasi
ocobucToro 3BepHeHHs Kimienra no Binninenns banky abo B enxextponHilt hopmi 3acobamu CuCTeMH AUCTAHIIITHOTO 0OCIyroByBaHHSA. Y
BUMAAKy HeoTpuMaHHs KITieHTOM BHITHCKM BiH Hece MOXJIMBI PU3WKHM W BTpATH, MOB'S3aHI 3 HEMOXIMBICTIO BIHOBHTH CIIpHI CyMH 3a
PaxyHOK IHIIUX WICHIB 1 yYaCHHKIB IUTaTKHAX CHCTEM.

4.7.18.1. TIlpotsrom 5 (m'siTH) KaJeHAApPHUX JHIB 3 JaTH OTPUMaHHs BUIHCKK KITieHT mepeBipsie mpaBHIIBHICTH BiZOOpaXeHHS y
BHUIMCL 32 PaxyHKOM yCiX omepauiii i y BUIaJKy HE3rOAM i3 3aJMIIKOM KOIWITiB Ha PaxyHKy a0 iHIIMMH BiJOMOCTSMH, 3a3HAUCHUMH Y
BUNHCLI, MHUCEMOBO (B mamepoBiii ¢opmi) moBimomisie mpo ne bank. Skmo BaHk y 3a3HadeHWili TepMiH HE OAEPKUTH BiAMOBITHOTO
noBigoMiteHHs Bif KiieHTa, BUNMCKa BBayKaeThCs MiATBEpIKeHOIO KitieHToM.

4.7.19. bank Hanmae Kiienty indopmaniio, nepenbadeHy 3aKOHOAABCTBOM YKpainu, mnpo IImatikHy omepamito, BHKOHaHY 3 PaxyHKy
a00 Ha PaxyHOK, He MEHIIIe OTHOTO pa3y MPOTATOM KaJCHAAPHOTO MicsIls Ha Oe30IUIaTHIi OCHOBI 3a 3anuToM KitieHTa y BUTTISII BUITHCKH 3a
Paxynkom Kitienrta BianmosigHo mo ymoB m.4.7.18 YJIBO. V pa3zi Hamanns Takoi iHdopMaiii yacTime, HiX nepea0ayeHo 3aKOHOIaBCTBOM
VYxpainu, a60 HaJaHHS T10ATKOBOI iH(opMallii, 000B’A3K0Be Oe30IIaTHE HATaHH SKOI HE MepeadauyeHo 3aKOHOJaBCTBOM YKpainu, KiieHT
crtauye banky BUHaropozay y po3mipi i mopsiaky, BcraHoBieHux Tapudamu.

4.7.20. OcobauBocTi BUKOHAHHS MHTTEBOr0 KpeauToBoro nepexasy (MurreBuii nepexas HBY).

4.7.20.1. bank Hamae mociyry 3 BUKOHaHHS MurtrteBoro mepekasy HBY BiamoBigHO 10 YHHHOTO 3aKOHOJABCTBA, IO PETYJIIOE
MOPAIOK BUKOHAHHS MHUTTEBUX KPEJUTOBUX IEPEeKas3iB.

Murresuii nepexas HBY B mnaTixkHilt cucTeMi 3iHCHIOETBCS BIIITOBIIHO 10 MPaBHII TAKOI IUIATIXHOI CHCTEMH 3 JOTPUMAHHSM BUMOT
3akony Ykpainu «IIpo miaTixHi HOCIyrn» Ta HOPMaTHBHO-NIPAaBOBUX akTiB HanioHansHOTO GaHKY YKpaiHH.

4.7.20.2. KiieHT Mae mpaBo Ha BIACHHH pO3CY[, ane 3 ypaxyBaHHSAM HOPM YMHHOTO 3aKOHOJABCTBA Ta BHMOTI (JIIMITIB)
HauionansHoro 6anky YKpaiHH, BCTAHOBUTH JIIMIT MaKCHMAaJbHOI CyMH KOLITIB, sika Moke Oyt Hazmicnana KitieHTOM i3 BUKOPHCTaHHSIM
MurreBoro nepekasy HBY (mamami — Jlimit MutreBoro mepekasy HBY). 3asnauennii Jlimit MutreBoro nepekasy HBY moxe Oytu
BCTaHOBIIeHUI Ha neHb (nennuid Jlimit MutreBoro nepekasy HBY) ta/abo Ha cymy oaiel mnarixHoi onepauii (JIimit ogHoro MurteBoro
nepekasy HBY). Kmient mae npaBo 3minroBatu Jlimit MurteBoro nepexasy HBY y Oynb-skuii wac 1o naganHs Kmientom IlmatixHOT
IHCTpYKLii Ha BUKOHaHHS MuTTeBoro nepekasy HBY.
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VY Bumazaky, sikimo cyma izirniioBanoro Kiientom MuteBoro nepekasy HBY mnepesumtye Jlimit MurreBoro nepekasy HBY a6o
BukoHaHHs bankom takoro MutreBoro nepekasy HBY npussene no ioro nepesuienns, bank Biqmosisie Kitienty y Bukonanni [lnatixaol
iHCTpyKUii HAa BUKOHaHH MuTTeBoro nepekasy HBY.

Bcranosnenns Ta/abo 3mina Jlimity MutteBoro nepekazy HBY Kuientom 3aiiicHioeTbest mutsixom 3BepHenHs Kiienra no Konrakr-
neHTpy abo, 3a HasBHOCTI TEXHIYHOI MOXJIHMBOCTI, IUIIXOM oOpanHsa Koientom Bimnosigaoi onmii y Cueremi IUCTaHIIRHOTO
00CITyrOByBaHHSI.

4.7.20.3. TIpo craryc BukoHanHs MurteBoro nepekasy HBY (sx ininifioBanoro Kiientom, Tak i iHiniifoBaHoro iHmomo oco6oro Ha
kopucth Kiienra), a came:

- IIpo 3apaxyBaHHs Ha paxXyHOK OTpUMyBa4a cyMH KomTiB 3a [TnatixHoto onepauiero KiienTta 3 BukoHanus MutteBoro nepekasy HBY
B pa3i orpumaHHs1 bankom mpotsirom 10 cexyHa 3 MOMeHTY npuiHATTS bankom IInatikHoi iHCTpyKUii Ha BUKOHaHHS MHTTEBOTO
nepekasy HBY moBinomiieHHs Bin 0aHKa, sIKMHA 0OCIYyroBye MOTOYHHMI paXxyHOK OTpHMyBada BiAIOBiZHOTO MHTTEBOTO mepekasy
HBY, mpo 3aBepuenns [Inarixuoi oneparii 3 BukoHaHHS MutteBoro nepekasy HbY;

- IIpo HEJOCTYNHICTh CyMH KomTiB 3a IlmatikHoro omepamiero Kiienta 3 BukoHaHHS MurteBoro mepexkasy HBY Ha paxyHKky
oTpHMyBaua B pa3i HeoTpuMaHHA bankoM npotarom 10 cexyHn 3 MoMeHTy npuiHATTS bankom IInatikHOT iHCTpyKIii Ha BHKOHAHHS
MurteBoro nepekasy HBY moBinomieHHs Bin OaHka, sIkuif 00CIyroBy€e MOTOYHHI pPaXyHOK OTpHMyBada BiImoBingHoro MurreBoro
nepexazy HBY, mpo 3aBepmenns [TnatixHoi onepanii 3 BukoHaHHS MurTeBoro nepekasy HBY;

- IIpo 3apaxyBaHHs Ha paxyHOK KiieHTa, sk OTpUMyBaya, CyMH KOIUTIB 3a IIATDKHOIO OIepalli€lo 3 BUKOHAHHI MHTTEBOTO Mepekasy
HBY, iHiniif0BaHOIO TPETHOIO 0COOO0-TIIIATHUKOM,

- iHmy iHgopmariiro moa0 BukoHaHHs MutreBoro nepekasy HBY 3a morpedw,

Bank noBigomisie KitienTa MisixoM HampaBiIeHHs BiIHOBIZHOTO TeKcTOBOTO MOBIJOMIICHHS.

4.8. Bunaropona Banky

4.8.1.3a obcimyroByBanHs [10TOUHOTO paxyHKY Ta 3a iHIII CYIPOBIIHI Ta JOAATKOBI MOCIYTH, 0 HamaroThes KitieHty 3a JloroBopom
0aHKIBCHKOTO paxyHKy, baHk HapaxoBye KOMICIi Ta iHIII ITaTH y po3Mipax, nependadennx Tapudamu banky, mo Aif0Th Ha naTy 3MiiiCHEHHS
[Tnatixaoi oneparii 3a PaxyHkoM/HaqaHHS BiIIOBITHOT OCIYTH.

4.8.2.KomiciiiHa BHHaropoja cruiauyerbesi KilieHTaMH BUKIIIOYHO y TPUBHSAX HE3QJISKHO BiJ TOTO, Y SKil BAJIIOTI BiJKPUTHIl
IMoTtounuii paxyHok Kiienta. Kowmiciitna BuHaropoga moxke OyTH CIUIadeHa B TOMY YHCI HUIIXOM 3jilicHeHHs [lebeToBoro mepekasy
BiANOBiAHO 10 yMOB JloroBopy. Y BHUNajKy, AKIIO po3Mip Oyap-sxoi komicii B Tapudax Bu3HaueHH B iHO3EMHIH BaliOTi, CIIaTa Takoi
KOMICil 3aiificHIOeTbCST B TpHBHI 3a odiuiitnum kypcom HBY, BcTaHoBneHMM Ha nary 3filicHeHHs BimmoBimHol IlmaTixuoi omepamii 3a
PaxyHkoM/HagaHHS BiIMOBIAHOI MOCTYTH, SKIIO iHIIE He epexbadeHo JoroBopom ta/abo YIBO Ta/abo Tapudamu banky.

4.8.3. baHk Mae paBO BHOCHUTH 3MiHH 10 Tapudis y mopsaky, BctanoBieHomy y 1m.2.7 YIBO.

4.9. HapaxyBaHHS NPOLEHTIB

4.9.1. bauk HapaxoBY€ Ta CIUIady€e IPOIEHTH Ha 3aJIMIIKH KOIITIB, 10 3HAXOAATHECS HA [IoTOYHOMY paxyHKYy, SIKIIO Iie Iepe10aueHo
yMOBaMH BiInoBinHOT baHKIBCEKOT TOCTyTH, Y po3Mipax, BU3HaueHuX Tapudamu.

4.9.2. HapaxyBaHHS Ta CIUIaTa MPOIECHTIB HA 3aJIMIIKH KOUITIB, IO 3HAXOIAThCS Ha PaxyHKy, 3MIHCHIOETBCS HE PiIIe OJHOTO pazy
Ha MicALb.

4.9.3.Tlix yac po3paxyHKy MPOLECHTIB MPHUAMAETHCS (DAKTUYHA KUTBKICT IHIB y MicsIli Ta pouti (Metox «haxt/haxry).

4.9.4.TIporieHTH Ha 3aNMULIOK Ha IIOTOYHOMY paxyHKY HapaxOBYIOTHCS 3 JHS HAaIXOIDKEHHs KOWITiB Ha IIOTOYHMI paxyHOK IO
KaJIeHJApHOTO JIHS, 1[0 TepeIye JHIO 3HATTS TPOLIOBUX KOMITiB. ba3a 11 HapaxyBaHHS MPOIEHTIB BU3HAYAETHCA 3TiqHO 3 Tapudamm.

4.9.5.Cyma HapaxOBaHHX IMpPOLEHTIB Ha 3aJMIIOK KOIITIB HAa PaxyHKy CIUTadyeThcsi HIOMICSYHO, B ocTaHHiii OnepauiiiHuii JeHb
KOYKHOTO MiCSIIA.

4.9.6. Slxmo ne nepexnbadeHO BUMOTaMM YMHHOTO 3aKOHOAABCTBA YKpaiHW, BaHk Moke BHCTymaTd MOAATKOBHM areHTOM OO0
Criaté 10 OIO/PKeTy CyMH IMOJATKy, HapaXOBAaHOTO 3a CTaBKOIO, BH3HA4YEHOI [loIaTKOBHM KOAEKCOM, i3 3arallbHOI CyMH IPOLEHTIB,
HapaxoBaHMX 3a MOJATKOBHUHI (3BITHHIH) MiCsIb HA CyMH KOILTIB, pO3MillleHHX Ha PaxyHKax.

4.10. Oco0auBOCTI BiTKPHTTS Ta 00CIyroByBaHHs Jesikux PaxyHki

4.10.1. Okpemi paxynku 0ns 3apaxysanus 3apooimnoi naamu, cmunenoii, nencii, coyianbHoi 00nomozu ma iHUIUX.

4.10.1.1. [ns 3apaxyBaHHS BHKJIIOYHO 3apOOITHOI IIIATH, CTHIEHMIl, MEHCIl, COI[iaJbHOI JOMOMOTH Ta IHIIUX MepeadadeHnx
3aKOHOJAaBCTBOM YKpaiHH COLIaNbHUX BUIUIAT (Pi3MuHii 0co0i BimKpHBaeThesi okpemuit [10TOUHHMIT paXyHOK a0 BHKOPHUCTOBYETHCS BXKE
BIIKPHUTHH JUTS WX Tiel paxyHok (faii y nsomy myHKTi 4.10.1 — Okpemuii paxyHOK).

4.10.1.2. Oxkpemuil paxyHOK Moxxe OyTH Binkputuii bankoMm Ha kopucth KimieHta sk Ha mifcraBi BixmosimHoro JloroBopy
0aHKIBCHKOTO paxyHKy Ta 3asBH KitienTa rpo BinkputTs [loTouHOTrO paxyHKy, Tak i Ha MiACTaBi 3asBU PO BiIKPUTTS MOTOYHHUX PaXyHKIB Ha
KOpHCTh (isnuHMX ocib, HamaHoro banky cy0’ekToM rocnomaproBaHHs-poOoTomaBueM Kiienta (mami y upomy mnyHkti 4.10.1 —
Pobortonasens), Ta yxianeHoro Mixk bankom ta Po6oTonaBiem 10roBopy mpo BiJKPUTTS HOTOYHHMX PaxXyHKIB HA KOPHCTH (i3MYHHX 0CI0,
SIKIIO 1HIIIE HE Tepen0adyeHo 3aKOHOJABCTBOM YKpaiHH.

4.10.1.3. VY Bumaaky BimkputTss OKpeMOoro paxyHKy Ha MiJCTaBi 3asBU PO BIAKPHUTTS MOTOYHHX PAXyHKIB HAa KOPHCTH (DI3UUHHUX
oci6, Hamanoo banky PoGoromaBmem, Ta ykmageHoro mixk bankom ta PoGoTomaBmem moroBOpy MpO BIIKPHUTTS ITOTOYHHX PAaXyHKIB Ha
KOPHCTH (i3UIHMX 0Ci0, BUAATKOBI onepaii 3a TakuM OKpeMHM paxyHKOM 37iHCHIOIOTHCS JIHIIIE MicIs yKiaaeHHs [loroBopy 6aHKIBCHKOTO
paxyHKy Mk bankom ta KitienToMm.

4.10.1.4. 'V pa3i HanxomxkeHHs Ha OkpeMuil paxyHok KiieHTa KOMITIB, IO HE BiANOBIAalOTh pexumy OKpeMoro paxyHky, baHk
Mae MpaBo 3TiJHO 3 BUMOTaMH 3aKOHOJIABCTBA YKpaiHH, BHYTPILIHBOOAHKIBCHKHX MpoLenyp Ta/ado mitounx Tapudis:

- BIIMOBUTH B 3apaxyBaHHI TaKMX KOILITiB Ta MOBEPHYTH IX BIINPaBHUKY, NpU 1bOMY baHK 3BiNbHSA€TBCS BiJ Oyab-sKol
BiJIIOBiaTBHOCTI 32 He3apaxyBaHHS LUX KOmTiB Ha OKpeMuil paxyHoK;

- 3MIiHUTH cTaTyc OKpeMoro paxyHKy Ha 3BHYAHUI MOTOYHHMH paXxyHOK Ta 3TiJHO 3 BUMOTaMH 3aKOHOAABCTBA YKpaiHH y
MIOTOYHOMY MICAIl Y MOJATBIIOMY HapaXOBYBaTH Ta CIUIA4yBaTH JIO OIOJDKETYy CyMy IIOJIAaTKy, HApaxOBaHOTO 32 CTABKOIO, BH3HAYCHOIO
3aKOHOJIABCTBOM YKpaiHU i3 3aralbHOI CyMH IPOIEHTIB, HApaXOBaHUX 32 IOJATKOBHIA (3BITHHIA) MICSIIIb HA CyMy KOIITIB Ha TakoMy PaxyHKy.

4.10.2. Okpemi paxynku i3 cReyiQIbHUM DPEHCUMOM GUKOPUCHAHHA 011 OMPUMAHHA OONOMOZU 6 PAMKAX Rpozpamu
«elliompumxa.

4.10.21. [lna 3apaxyBaHHs JIOIIOMOTH, SIKa HaJa€ThCs B paMKax JepkaBHOI nporpamu «ellinTpumka», 30kpema NOIIOMOTH,
COLIJILHOI JJOMOMOTH, a0o0 IHIIMX BHUIUIAT, BU3HAYEHHX 3aKOHOAABCTBOM YKpaiHM, Y TOMY YHCII OTPMMAHMX y paMKax JOIIOMOTH Bil
MDKHApOAHHUX OpraHizamii, (i3uuHiii 0cobi BigKpUBAETHCs okpemuii [ToTounuii paxyHok (qaimi — €-paxyHok).
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4.10.2.2. KiieHT He MOXKe HAJIaTH TOCTYII IO CBOro €-paxyHKy iHIIUM 0c00aM HIIIXOM BHUITYyCKy J[0JaTKOBUX KapTOK, a TAKOXK HE
MOXKe 3/IHCHIOBATH omnepauil 3a €-paxyHKOM 3 BUKOpUCTaHHIM [l1aTiHOI KapTKH 32 KOPIOHOM Ta HE MOXKE BUKOPHUCTOBYBaTH €-paxyHOK
IUTsl pO3paxyHKiB y Mepesxi [HTepHeT Ha 3aKOpIOHHUX caifTax.

4.10.2.3. o €-paxynky Moxe Bumyckatucs [Inatixna kapTka, sika Mo)Ke OyTH y BUIIISII:

- mnactukoBoi [lmatixHoi kapTku, abo

- mubposoi [InatixkHoi KapTKH (32 HAsIBHOCTI Takoi TeXHIYHOi MoxumBocTi y banky). V pasi Bigkputts Kiientom Ilnatixaoi
KapTKy depe3 MobinpHui 3actocyHok Kimienty BinkpuBaeThes mu¢posa [Inarixaa kapTka, Ipu npoMy 3a O6axxanusaM Kiienra xo nudposoi
[Tnatixaoi KapTKN Moxce OyTH BHITyIIeHa ITacTrKoBa [InaTixna kapTka. Y TakoMy pasi Ha miacTukoBiit [ImaTixHil kapTHi He 3a3HaYa€THCS
kog CVC2/CVV2.

4.10.2.4. Tlopsinok BiIKpHTTs, 0OCIyroByBaHHs (B TOMY YHCJIi BAKOPUCTaHHS KOINTIiB) €-paxyHKy, a TAKOXX BUIIAJKU Ta MOPSIOK
3aKpUTTS €-paxyHKY BH3HAYaIOTHCS 3aKOHONABCTBOM YkpaiHu Ta Y/IBO (B 4acTHHI, IO HE CyNEPEYUTh BiAIOBIAHOMY 3aKOHOIABCTBY
VYkpainu).

4.10.3. Okpemi paxynku i3 cneyiaibHUM pe}CUMOM GUKOPDUCHAHHA O OmMpPUMAHHA Oonomozu 6 pamkax IIpooykmy
«Tin. Kapmkay.

4.10.3.1. [lyns 3apaxyBaHHS JOIIOMOTH, IO HATAETHCS B paMKax JIepyKaBHUX IPOrpaM, sIKi nepeadadaroTh yJacTh B Iporpami uepes
noprai a0o MoOLTEHHMIT 3acTOCYHOK [lepkaBHOTO MipHeMCTBa «/lish» Ta BUIUIATy ZOIOMOTH Ha PaXyHKH, OIepallii 3a IKUMH 3IiHCHIOIOThCS
3 BUKopucTaHHsIM [InatikHol kapTku «/lis.Kaptka», ¢izuuniii ocobi BinkpuBaloThest okpeMi [10TOUHI paxyHKH 3i CHEI[iaTbHIM PeXUMOM
BUKOpHCTaHHsI (nani — paxyHku Jis.Kaprka).

Ha momenT 3atBepmkenHs 1iei pepakuii Y ABO TakuMu nepaBHUMH IporpaMaMu € BiANIOBIIHI IPOTrpaMu, epeadayeHi:

- IlopsiaxoM HagaHHA TpoMaAsHaM YKpaiHM JAep:KaBHOI JOMOMOTH Ha MPHIOAHHS KHUT, 3aTBEPKEHMM IocTaHOBOI Kabinety
MinictpiB Ykpainu Bix 03.12.2024 poxy Nel385;

- IMopsimxom peasizamii ekCIepUMEHTAIBHOTO MPOSKTY MO0 HaTaHHs YYacHHUKaM OOHOBHUX [Iiif Ta 0cobaM 3 iHBaIIiAHICTIO BHACIJOK
BilfHM JTOTIOMOTH IS 3aHSTH (Di3UIHOIO KYJIBTYPOIO Ta CIOPTOM, 3aTBEPIUKEHNM rocTaHoBoto Kabinery MinictpiB Ykpainu Bix 03.01.2025
poky Ne2.

B nopanemomy ymosu Iponykry «/lis. KapTka» MoxyTh OyTH mommpeHi Ha iHIIi Jep>kaBHi nporpaMu (6e3 HeoOXiTHOCTI BHECCHHS
3Mid 10 YJIBO). B mexax nporo mynkry YJBO 4.10.3 3 ycima mimmyHkTamu Bei Taki moctaHoBu Kabinety MiHicTpiB Ykpainu, mo
nepeadavaroTh peanizalliio BiINOBIAHUX Aep’KaBHUX MPOTpaM, K BCi pa3oM, Tak 1 KokHa okpeMo Ha3BaHi - [loctanoBa KMV «/lis.Kapkray.

Jlnst oTpuMaHHA Aep>KaBHOI JOMIOMOTH 3a KOJKHOIO 3 TAKUX JIEp>KaBHUX IPOrpaM BiAKpHUBaeThcs okpemuit paxyHok Jis.KapTka.

4.10.3.2. Bigkputu PaxyHok B Mexkax 11p0r0 [Ipomykry Moxe e oco0a, sika Bxe € Kimientom banky ta mpuennanacs no Y IBO.

4.10.3.3. Ilpu opopmierHi [Ipoxykry «is.KapTka» (He mi3HinIe AaTH BigKpUTTs nepmoro paxyHKy Jis.KapTka) 060B’s3k0BUM €
BiKpHTTs [loTOYHOTO paxyHKY, [0 MPU3HAYEHHH U BIacHUX moTpeO. Bunarkosi onepanii 3a Takum [T0TOYHNM paxyHKOM IPOBOISTHCS
micyist HanaHas KiientoM 3acobamu CHCTEMH AHUCTAHIIITHOTO 00CITyTOBYBaHHS BiIIOBITHOT 3r0/TU HA 3/IIICHEHHS BHJATKOBUX OIEpalliil 3a
IMoTounum paxyHkoMm mis BracHHX HoTpe6. Jo IloToyHOro paxyHKy 3acTOCOBYIOTHCS OOMEXKEHHS PEeKHMY BHKOPHCTAHHS PaxyHKY,
nepenbaueni YJIBO ta Tapudamu.

4.10.3.4. o mepuoro PaxyHky, Bimkputoro B Mexax [Iponykry «[is.Kaprtka» (paxynky His.Kaprtka a6o [ToTo4HOr0 paxyHKy st
BJIaCHUX MOTpeO) BUITycKaeThes [1maTikaa KapTKa, sika MOke OyTH y BUTIISL:

- 1udposoi [TnaTi>kHOT KapTKH, Ta

- mracTukoBoi [InaTixHOT KapTKH (SKII0 BUMyCK Iu1acTukoBoi [InaTixuoi kapTku nmependauennii [locranoBoro KMY «/lis. KapTka»
ta Tapudamn).

Inatixna kaptka «[lis.Kaptka» mo3Boinse iHimitoBaTH IuiatikHi omepanii 3 ycix PaxynkiB Kimienra (paxynkiB [lis.Kaprka Tta
IMoTouHoro paxyHky mis BiacHHX noTpe0), Bigkputux B Mexax IIpomyxry «Jlis.Kaprka». Hactymni Bigkpuri paxynku /[lis.Kaprka
i IKITI0YAIOTHCS 10 paHiue BumyiieHol [Inatixuoi kaptku «Jlis. Kaptkay.

4.10.3.5. TIlopsimok BiAKpUTTsI, 0OCITyroByBaHHs (B TOMY YHCIi BUKOpUCTaHHs KomTiB) paxyHkiB Jlis.KapTka, a Takox BUmajaku Ta
MOPSIOK 3aKpUTTA paxyHKiB Jis. KapTka Bu3Ha4atoThCA 3aKOHOAABCTBOM Y Kpainu, 30kpeMa IlocranoBoro KMV «/lis.Kaprtka» ta YABO (B
YacTHHI, 110 HE CYNEepeunTh BiAINOBIIHOMY 3aKOHOJAaBCTBY YKpainu). Jlo xoxnoro paxynky /[lis.KapTka 3acTocoByeThCsS BiAIOBIAHUI
CHemiaTbHUN PeXUM PaxyHKy, nependadenuii Tieto [Toctanosoro KMY «Jlis. KapTkay, 11t OTpIMaHHS Aep:KaBHOT TOTIOMOTH B MEXaX SKO1,
BimkpuTo Takui paxyHok [is.Kaprka. Komrru 3 paxynky Jis. Kaptka MoxxyTs Oyt BukopuctaHi KiieHTOM B MekaX CTPOKIB, epedadeHIx
[MocranoBoro KMV «Jlis.Kaptkay. KiieHT He Moske 31ilicHIOBaTH onepailii 3 BukopructanusaM [LnatixkHoi kapTku «/Jlis. KapTka» 3a kopoHOM,
a TaKOXX Ha TEPUTOPIAX YKpaTHH, IO BiAMOBIIHO 10 3aKOHOIABCTBA YKpaTHN BU3HAHI THMYACOBO OKYIIOBaHUMH a0 Ha SIKMX BEIyThCsI 00HOBI
Iil, Ta JUTs pOo3paxyHKiB y Mepexi [HTepHeT Ha 3aKOpIOHHUX caiiTax.

4.10.3.6. Ilpu ininiroBaHHi miatibkHOI omepanii 3 BukopuctaHusaM [lnatixuoi kapTku «Jlis.KapTka» 3acTOCOBY€eThCS HACTYITHHMIA
aITOPHUTM CITUCAaHHS KOIITiB 3 paxyHKiB [is. KapTka ta [lorouyHoro paxyHKy IJis BIaCHUX MOTpeO:

- CNHCAHHA KOIITIB Ui 3MiCHEHHS iHINIHOBAaHOI MIATKHOI omeparlii MPOBOAUTHCS BIAMOBIAHO 10 XPOHOJOTIYHOT YEPrOBOCTI
BigKpuTTs paxyHKiB Jlis.KapTka B Mexax 3anumiky 3a KoxxHUM paxyHkoM Jlis.KapTka y pasi, SKIIo mpoBeAeHHs BiIMOBIAHOI IIATiXHOI
oreparlii 103BOJIEHE peKUMOM Takoro paxyHky Jis.KapTka. SIkmo cymu 3anumiky Ha BianmoBigHoMy paxyHky [lis.KapTka He nocTaTHBO 11
MPOBEICHHS 1HINIHOBaHOI IIATKHOT omeparii, onepanis MOXKe 3AIHCHIOBATUCH HUISXOM CIIMCaHHS CYMH IUIATDKHOI omepamii 3 AeKIIbKOX
paxyskiB is.Kaprka;

- crucadHs 3 [ToTouHOro paxyHOK /I BIACHUX MOTPeO 3aBXKIH 34IHCHIOETHCS B OCTAHHIO YEpry;

-y pa3si, sxmo Ha Bcix paxyHkax [lis.KapTtka Ta [loTouHOMy paxyHKy Ui BIacHHX mOTpeO (3a SKMMH JO3BOJICHE MPOBEACHHS
BIJNOBIIHMX IUIATOKHUX OIEpaliif) pa3oM He Ma€ AOCTATHBOI AJIS MPOBEICHHS iHIMiIHOBaHOI MIAaThKHOI omepamii Ta CIIaTH KOMiCIHHHX
BruHaropoj banky cyMu KOIITiB, IUTaTiKHA OTEPALlisl BIAXHIISIETHCA.

4.10.3.7. Kiient nopydae baHKy crnmcyBaTH 3ajHMIIOK KOIUTIB, HasBHUH Ha paxyHKy [lis.KapTka, Ta mepepaxoByBatu iforo Ha
paxyHOK, BU3HaueHH# BinnosigHo mo BuMor [Tocranosu KMV «Jlis.Kaptkay, s mogansmoro nosepHeHHS 10 JlepKaBHOTO OIOmKETy y
HACTYIHUX BHIAJKaX:

-y pa3i 3aKiHYEeHHs CTPOKYy BHKOPUCTaHHS KOWITiB, mependauenoro IlocranoBoro KMV «Jlis.KapTka», — mpoTsirom Tpeox
OmnepariiHUX AHIB 3 MOMEHTY 3aKiHUCHHS TAKOTO CTPOKY;

-y pasi cmepti Kiienra, HaOpaHHs 3aKOHHOT CHJIM DILICHHSM CYyJy PO BU3HAHHS HOro Ge3BiCHO BifICYyTHIM ab0 OrOJIOLICHHS
MTOMEPIMM — IPOTATOM Tphox OmnepaliifHuX AHIB 3 THSI OTprUMaHHS baHKkoM BiAnmoBigHO1 iHGOpMaii;

-y pasi3akpurTs paxyHky His.Kaprka - nporsrom Tprox OnepamiifHux IHIB 3 TaTH iHiOiIoBaHHs 3akpHUTTs paxyHKy [is.Kaprka.
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4.10.3.8. Paxynox Jlis.Kaptka moxe OyTn 3akpuTuii 3 mincras, nepexdauyenux B m.4.11.1 V/IBO, a Takox y BUNaaky HaOpaHHs
3aKOHHOT CHJIM PILLIEHHSM Cy[y IIPO BU3HAHHS BilacHuKa paxyHKy [lis.KapTka Oe3BicHO BificyTHIM a0 OroJIOMIEHHs NOMEpIUM (Ha micTaBi
nogaHoro 1o bauky BigmoBigHoro pimieHHs cyay). YmoBu nyHKTiB 4.11.5 — 4.11.6 B yacTuHi HacHiaKiB 3aKkpUTTs [IOTOYHOTO paxyHKy 10
paxyHnky [lis.KapTka He 3acTOCOBYIOTBCSL.

4.10.3.9. Croponu, kepyrouuch 4. 3 cratti 631 LluBimsHOTO KOAEKCY YKpaiHH JOMOBHIINCH, IO YMOBH OTO MyHKTY Y IO 4.10.3
3 yciMa MigIyHKTaMH 3aCTOCOBYIOTHCS O BIIHOCHMH MK HUMH B 4acTHHI oOcimyroByBaHHs Kiienta 3a IIpomyktom «lis.Kaprtkay, sxi
BUHUKIIU NTounHao4 3 «05» rpyans 2024 poky.

4.10.3.10. YV pa3i, sxmio iHmi nonoxeHHs YIBO B sKilCh 9acTHHI CyNepedNTUMYTh MOJIOKEHHIM 1boro myHkry Y/BO 4.10.3 3
yciMma HiJIyHKTaMu, IpiopuTeT (JIMIIE B TaKii YaCTHHI) MalOTh MOJIOXKEHHS 11bOoro MyHKTY 4.10.3 3 ycima mixmyHKTamu.

4.10.4. Okpemi paxyuku i3 cneuianbHUM PelCUMOM 6UKOPUCMAHHA 6 pamKax Bceykpaincvkoi exonomiunoi niameopmu.

4.10.4.1. [ns 3apaxyBaHHsS BUKIIOYHO AEPXKaBHOI TPOLIOBOI JOMOMOTH, sSIKa HAJAEThCsl B paMKax BceykpaiHChKol eKOHOMIUHOT
wiatdopmu, GizndHiit 0cobi BiakpuBaeThes okpeMuil [loTounnit paxyHoK 31 crieriabHUM PeKUMOM BUKOPHCTaHHS Ta BUITycKoM llmaTiHO1
kaptku «Hamionanpuuit kemoek» (nani — paxyHok «HarioHansHuil kenrbex»).

4.10.4.2. Tlopsnook BiIKpHTTS, 0OCIyroByBaHHS paxyHKYy «HamioHampHHMIA KemOex», a TakoXX BHUIAAKH Ta MOPSOOK 3aKPUTTS
paxyHKy «HamionansHui Kemobex» BU3HAYal0ThCsl 3aKOHOIABCTBOM YKpainu, 30kpeMa [opsakom KMY Ne 952, Ta YJIBO (B wactuHi, mo He
CyIepednTh BiJIIOBITHOMY 3aKOHOIAaBCTBY Ykpainu). Komru 3 paxynky «Hamionansanit kembex» MoXyTh OyTH BukopucTaHi KiieHTOoOM B
MeKax CTpokiB, nepenbayenux [Hopsaxom KMY Ne 952.

4.10.4.3. KiieHT He MOXe HAJaTH JOCTYN JO CBOr0 paxyHKy «HamioHanmbHMI KkemOek» IiHIIMM 0co0aM NUIIXOM BHIYCKY
JlonaTkoBHX KapTOK, a TAKOX HE MOJKE 3/11HCHIOBATH omepalii 3a paxyHkoM «HarionansHui kemoek» 3 BUKopucTaHH:AM [InatixHoi kapTku
3a KOPJIOHOM Ta He MOX€ BUKOPUCTOBYBATH paxyHOK «HarioHanbpHuI Kemoek» s pO3paxyHKiB y Mepeski IHTepHeT Ha 3aKOpAOHHHX caifTax.
Mo paxyHky «HarionansHuil Kenibek» Bumyckaetbes Ilnarikaa KapTka y BUDIIAL IHGPOBOT a00 MIaCTHKOBOI (SKIO BUITYCK ITACTHKOBOT
[Tnatixnoi kapTku nependadenuii [lopsaxom KMY Ne 952 ta Tapudamn) [InatixHoi kKapTKu.

4.10.4.4. Kiient nopydae banky cnmcyBaTy 3aiIMIIOK KOIITIB, HAassBHUHN Ha paxyHKY «HamioHansHnuit kembex», Ta mepepaxoByBaTi
fioro Ha paxyHOK AT «Oman6anky, 3 IKOr0 HaiHIILUIM TaKi KOLITH, JUIS IOJAIBIIOTO ITOBEPHEHHS 10 Jlep»aBHOTO OIOJDKETY Y HAaCTYITHUX
BUIAIKAX:

-y pa3i3aKiHueHHs CTPOKY BUKOPUCTaHH: KOIITIB, nependaderoro [lopsaxom KMV Ne 952, — npotsirom Tppox OnepauiiHux THiB
3 MOMEHTY 3aKiHUEHHsI TAKOTO CTPOKY;

-y pasi cmepti Kiienra, HaOpaHHS 3aKOHHOI CHJIM PIIICHHAM CYIy PO BU3HAHHS oro 6e3BiCHO BIICYTHIM a00O OTOJOIIECHHS
MIOMEPIMM — TIPOTATOM TphoxX OmepaliifHuX AHIB 3 THSI OTprMaHHS baHKoM BiAmoBigHOT iHQOpMaIii;

-y pas3i3akpuTTs paxyHKy «HarioHanpHI Kembek» - MpoTsIroM Tpbox OmnepamiifHuX THIB 3 1aTH HIMIIOBaHHS 3aKPUTTS PaXyHKY.

4.10.45. Paxynok «HanioHanpHUI Kenrbek» Moxke OyTH 3aKpuTHii 3 mincTaB, nependadennx B m.4.11.1 YIBO, a Takox y BUnaaky
HaOpaHHS 3aKOHHOI CHJIH PIillIEHHSIM CyAy PO BH3HAHHS BIacHUKA paxyHKy «HamionanpHui kembex» 6e3BicHO BiACYTHIM ab0 OTroJIOIeHHS
MOMepIIM (Ha MifcTaBi mogaHoro 10 baHky BifmoBinHOro pimeHHs cyxy). YMoBu nmyHKTIB 4.11.5 — 4.11.6 B yacTUHI HACIIJIKIB 3aKpUTTS
IMoTouHOro paxyHKy 10 paxyHKy «HanioHanbHUI KemOeKk» He 3aCTOCOBYIOTHCSL.

4.11. Hopsanok 3akputTs Paxynky

4.11.1. PaxyHOK MOke OyTH 3aKpUTHI:

- 3ainimiatTuBoro KirieHTa - Ha mificTaBi moJaHol 3asiBU o 3akpuTTs [10TOYHOTO paxyHKY;

- 3aiHiniatuBoro baHky - y Bunajkax, BusHauenux n.4.11.4 YJIbO;

- Ha MicTaBi BIAOBIAHOTO PillIEHHS CYY;

-y pasi cMepTi BlIaCHMKA paXyHKy — Ha IiJICTaBi HOJaHOTO 10 baHKy cBimoIrBa mpo cmepth (OpuriHaimy abo HOTapialbHO 3aCBiI4eHOT
KOMI{) TiCIIs BUTUIATH KOIITIB CIAKOEMIIFO(SIM) Ta IHIIUM 0co0aM Ha ITiJICTaBi JOKYMEHTIB, BH3HAYEHHUX 3aKOHOJABCTBOM Y KpaiHu;

- 3 IHIIKX MiCTaB, nepeadaueHnX 3aKOHOJABCTBOM Ykpainu ado JloroBopoM npo HajaHHs baHKiBChbKOT OCTyTH.

Bank 3akpuBae [10TOUHHUIT paXyHOK, Ha KOIITH SKOTO YCTAHOBJICHO OOTSKCHHS MAiHOBHX TIPaB BIAMOBIAHO 0 YMOB BiIIOBIIHOTO
noroBopy Mixk KitieHTOM Ta 00TsDKyBadeM, JIMIIe 3a 3roJ010 00TsHKyBaya, KpiM BHIAIKiB, BU3HAYEHUX 3aKOHOAABCTBOM Y KpaiHH.

4.11.2. 3asBa mpo 3akputts [lorouHoro paxyHky 3a ininiaruoio Kiienrta odopmiroerscst Kitientom/IIpencTaBHIKOM MHCHMOBO 32
¢dopmoro, mpuitHATHOIO A7 banky, Ta Moke OyTH mojaHa B mamneposii ¢popmi go Binginenns banky aGo HampasieHna no banky y ¢opmi
€JIIEKTPOHHOTO OKYMEHTa, 3aCBiTdeHoro kBaiidikoBanuM EnextponaM migmucoM KirieHTa, NIISIXOM HaJCHIIaHHS Ha OJWH i3 MeceHKepiB
abo yepe3 BimmoBimHUH ¢yHKIioHan Ha OdiniitHomy caiiti bauky. ¥V pasi orpumanns bankom 3asBu Kiienta npo 3akpurrs Ilotounoro
paxyHKy, mo BimnoBimae BumoraMm banky, BaHk 3xificHIoe 3aBepmanbHi omepanii 3a IloToynnm paxyHkoM (3 BUKOHaHHS IlmaTixHuX
IHCTPYKIiH CTATYBaviB, BUIUIATH KOIITIB TOTIBKOIO, IIepepaxyBaHHs 3aJIMIIKY KOLITIB 3TiHO i3 3asBoto KirieHTa).

4.11.3. Jaroro 3akputTs [IoTOYHOr0 paXyHKy BBa)Ka€eThcsl HACTYNHUH OnepariiiHuii 1eHb 3a JHEM BUILIATH/IIepepaxyBaHHs 3aIUILIKY
kowTiB 3 [ToroyHOTO paxyHKy. SIKII0 Ha aTy NPUHHATTS 3asBU NPO 3aKpUTTA [loTouHOro paxyHky Ha [ToTOYHOMY paXyHKY HEMae 3aIMIIKY
KOIUTIB Ta/ab0 3a00proBaHOCTI Ta 3a3HayeHa 3asBa nomaHa B OmepauiiiHWil 4ac, TO JATOIO 3aKPHUTTS IHOTO [10TOYHOrO paxyHKy € JeHb
orpuMaHHA bankowm 3a3HaueHoi 3asBu. KiieHT Moke 3BepHyTHCS 10 Bingninenns banky mist oTpuMaHHs T0BiIKK Tpo 3akpuTTs [loTrouHOoTO
PaxyHKy.

4.11.4. bank Mae mipaBo po3ipBatu JJoroBip 6aHKIBCEKOTO paXxyHKY Ta 3akpuTH [I0TOYHHMI paXyHOK Y HACTYITHUX BUITAJKaX:

- y pasi BcraHoBIeHHs KITiEHTY HENPHIHATHO BHCOKOTO PU3WKY BIITOBIZHO 10 BHYTPINIHIX JOKYMEHTIB baHKy, IIO perymoTh
TIUTaHHS YIPaBIiHHS pH3MKaMu y cdepi 3amobiraHHs Ta npoTuaii seramizamii (BiIMHBaHHIO) JOXOIB, OJEPXKaHUX 3JIOYMHHUM IUISXOM,
(iHaHCYBaHHIO TepPOPHU3MY Ta (piHAHCYBAHHIO PO3IOBCIOMKEHHS 30p0Ol MAaCOBOTO 3HHIIEHHS;

- y BUmajakax mopyiieHHs1 Kii€eHTOM HOPM YMHHOTO 3aKOHOAABCTBA YKpaiHM abo SIKIIO HasBHICTH NMPaBOBiAHOCHH 3 KiieHTOM
HPH3BOIUTH YU MOXKE MPHU3BECTH JI0 MOPYLICHHS HOPM 3aKOHOJAaBCTBa YKpaiHH, B TOMY 4ucii y cdepi 3amodiranHs Ta NpoTHAIIT Jeratizamil
(BiAMUBAHHIO) IOXOMIB, OAEPKAaHUX 3JIOYMHHUM IIUIAXOM, (PiHAHCYBAHHIO TEPOPH3MY Ta (piHAaHCYBaHHIO PO3NOBCIOMKECHHS 30p0i MacoBOTO
3HUIICHHS,

- y pasi mopymeHHs KiieHToM cBOiX 3000B’s13aHb 3a JJoroBOpoM 0aHKIBCHKOTO paxyHKY;

- y pasi, skmo [Dmatixai oneparnii 3 nboro Paxynky, imimiaropom sikux € Kiienr, ta [Tnarixai onepanii Ha neit Paxynok (3a
BUKJIFOUCHHSIM OIepallii, iHiniiioBanux bankoM) He 3/1iHCHIOIOTHCS MTPOTATOM 1 poKy;

- y BHIIQJIKY BiIMOBH KOHTPOJIIOIOYOT'0 OpraHy, 10 SIKOr0 HaJCHIIA€ThCs iHpopMaltist Tpo BigkpHuTTs [IoTOYHOTrO paxyHKy, y B3sTTI Ha
o6utik IToTouHoro paxyHky ¢izuunoi ocodu, sika 3apeectpoBana sk (izuuHa ocoba-mignpueMenb abo sik 0coba, sika MPOBAIUTh HE3AICIKHY
npodeciiiHy AisUIbHICTS;
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- y Bunaaky BinmoBu banky y Bunaui Kpenuty, abo Bincrymienns bankom mpaB Bumoru 3a KpetuTHHM TOTrOBOPOM, SKIIO PaxyHOK
OyJI0 BIIKPUTO VIS 3apaxyBaHHs KPEIUTHHX KOLITIB,

- Y BUNAJIKY, K110 KilieHT Beaie pU3MKOBY JisUIBHICTB, 30KpeMa, ajle He 00MEKyI0UHCh, IPOBOAUTH ONEepallil, IPOBEICHHS SKHUX Yepe3
bank, Ha nymxy banky, npu3BoauTh a00 MOXe HPH3BECTH A0 MOPYILISHHS HOPM YMHHOTO 3aKOHOAABCTBA YKpaiHK Ta/abo 3aKoHOIABCTBA 3
MIPUHIIMIIOM €KCTPATEPUTOPIATBHOCTI;

- Y BUIIQIKy BUHUKHEHHS Y baHKy mino3pu mono 3aiiicHeHHs maxpaicekuii onepariit Kiientom ta/abo yepes Paxynok Kitienra;

- y BHNAJKY, KO baHK NpuifHAB pilIeHHS NPUINWHHUTH HaJaHHS BCiX ab0 BH3HAuCHMX BaHKOM Ha BIACHUH PO3CyI IMOCIYT UL
KJII€HTIB OKpeMoi KaTeropii abo KIIi€HTIB, [0 IPOKUBAIOTH B OKPEMOMY PErioHi, Bu3HaueHoMy bankowm;

- B IHIIMX BUIIAJIKaX, BCTAHOBJICHUX JI0roBopoM abo 3aKOHOZABCTBOM Y KpaiHH.

Bank Takox Moxe BinMoBuTHCs Bix JloroBopy 6aHKIBCEKOr0 paxyHKy Ta 3akputh [loTounuit paxyHok 3 EII3, mo OyB BinkpuTnii ais
3IiMiCHEHHS KpeUTHHX omepauiil (i3 BcraHoBIeHHIM JiMiTy KpeauTtHoi ninii abo OBepapadry), 6e3 monannsa KitieHTOM 3as8BH PO 3aKPUTTS
PaxyHky y Bunaakax:

- AKmo npotsroM 90 KaneHTapHUX JHIB 3 IHS MOBHOTO IorameHHs 3aboproBaHocTi 3a KpeantHum moroBopom 3a Ilotounnm
paxyHKOM He 3milicHIOIOTECS [lmatixHi omepamii, BigcyTHIH 3amumiok BiaacHHX KomTiB Kiienra Ha [lotounomy paxynky 3 EII3 Ta ne
BcTaHOBIIeHHUH miMiT KpenntHoi ninii/OBepapadty abo BcTaHOBIEHHH, ajle He BUKOPUCTOBYBABCs KITieHTOM MPOTSATOM IIEOTO CTPOKY;

- sxmo npotaroM 180 kaneHZapHUX IHIB 3 MOMEHTY BigkpuTTs [lotounoro paxynky 3 EII3 He OyB BcTaHOBIEHUI KPEAUTHHUH JTIMIT
3rigHo 3 ymMoBaMu KpeauTHoro norosopy.

4.11.5. Skmo iHIIE MPSAMO HE BU3HAUEHO 3aKOHONABCTBOM YKpaiHu Ta/abo JloroBopom, y pasi 3akpurts [loTouHOrO paxyHKy 3a
iHimiaTHBOW baHKy 3amWIIOK KOIITIB IepepaxoByeThcss 3 I[IOTOYHOTO paxyHKy Ha BIATOBINHHIA OaHKIBCBKHI pPAaxyHOK, Ha SKOMY
00JIIKOBYFOTBCSI TaKi KOIITH 3a HEIIOUYMMH paxyHKaMH, Ta 30epiraioTbcsi Ha HbOMY IO MOMEHTY 3BepHeHHs KiieHta mo banky 3 meroro
PO3HOPSIKEHHS MU KOIITaMH (TaKHi 3aJIMIIOK KOIITIB MO>ke Oy TH BUAaHHI TOTIBKOIO a00 nepepaxoBaHuii baHKkoM Ha IHIHI, BU3HAYEHUH
KiieHTOM, paxyHOK).

4.11.6. Ilpu posipeanui minoBux BimHocuH 3 Kimientom Bimmosigno mo m.21.1.5 Bauk 3akpuBae BimnomiaHuit PaxyHok. Y pasi
HasIBHOCTI 3aJIMIIKy KOWTiB Ha PaxyHky BaHk 3akpuBae BinmoBimHuii PaxyHOK micis mpoBeleHHs 3aBepIIIbHHX OIepauiili 3a TakuM
Paxynkxom abo nmepepaxyBaHHS KOIITIB Ha OKpEeMHI aHATITUYHUHI paxyHOK. Y pa3i 3BepHeHH:s KiieHTa 3 BUMOTO0 OTpUMaHHS KOIITIB BOHH
NepepaxoBYIOThCS Ha paxyHKH KirieHTa, 110 BIAKPUTI B iHIINX OaHKax, npotsarom 3 Pob6ounx 1HiB, abo, SAKIIO 1€ nepe10adeHo BHYTPILHIMU
JoKyMeHTaMy baHKy, BUIIIaTyIOThCS TOTIBKOIO.

4.11.7. Ha 3anumiok KOINTiB, IO OyJIM MepepaxoBaHi Ha paxyHOK sl OONIKY KOINTIB 3a HEMIFOUYNMH paxyHKaMH, IPOIEHTH He
HapaxoBYIOTHCSL.

4.11.8. IixcraBamu 1yt posipBaHHS JloroBopy OaHKIBCHKOTO paxyHKY Ta 3aKpHTTS [lOTOYHOrO paxyHKYy € Tako)X NHCEMOBa
noMoBiieHicTs CTOPIH 1 1HIIT YMOBH NPUITUHEHHS 30008’ A3aHb, epeadaucHi YNHHHUM 3aKOHOTABCTBOM Y KpaiHH.

PO3/ILJI 5. ONEPAILLL, 11O 3A1iCHIOIOTHCA 3 BAKOPUCTAHHSAM ILIATIDKHAX KAPTOK

5.1. O6cayroByBanus [lorounux paxyskis 3 EII3 Ta mpoBeneHHs onepattiii 3 BukopuctanusaM Ilnatixaux kapTok 3a [Torournmu
paxynkamu 3 EII3 3nificHiorotses y mopszaky, BusHadeHoMmy posxaitom «BIJKPUTTS TA OBCIYTOBYBAHHS IMOTOYHUX
PAXVYHKIB», 3 ypaxyBaHHSIM 0COOINBOCTEH, BUKITaAEHUX Y IFOMY PO3Aimi. Y pasi po30iHOCTI Mix yMOBaMHu 00cIyroByBaHHs [loTouHoTrO
paxyHky Ta [Torounoro paxyHky 3 EII3 no ITotounoro paxynky 3 EII3 3acTocoByroTECS YMOBH 00CITyTrOByBaHHsI, BU3HAUEHI IIUM PO3MITIOM.

5.2. Tlepen yxmamanusm JloroBopy OaHKiBChKOTO paxyHKy KilieHT momaTkoBo 3000B’si3aHUil O3HAOMHTHCH 3 Tapudamu,
noB’si3annmu 3 EIT3, ymoBamu oxepxanss [11aTixkHOT KapTKH, HepeTikoM HeOOXiJHUX JOKYMEHTIB Ta IpaBUiIaMi O€3MEeYHOr0 KOPHCTYBaHHS
[T1aTi>XHUME KapTKamH, o MicTaTbest B Y JIBO Ta/a6o onpumtoaHeHi va Odiuiiinomy caiiti banky (Bkiaaka «IIpuBataum ocodam/ [Tnartixui
kapTku/Jle6eToBi KapTKu») Ta y BigineHusax bauky.

5.3. Kiient orpumye enexrponnuii [1IH-kox o Ilnatikuoi kaptku y Burisai TekcroBoro moizomieHHss Ha OCHOBHHI HOMEp
TenedoHy.

5.4. Odopmiaenns ta emicis (Bumyck) [lnaTixHUX KapTOK

5.4.1.TInaTixkHI KapTKA MOKYTh BHUITyCKAaTHUCS y BUTIIAMI TacTukoBol [lmatixkuoi kapTkm abo mudporoi [lnarikuoi kapTkh, 3a
HAsBHOCTI TaKOi TEXHIYHOT MOXIIMBOCTI y BaHka.

5.4.1.1.T'enepartis uudposoi [1nati>kHOT KapTKHU 3IIHCHIOETHCS:

-y Cucremi qucTaHIiitHOro 00CIIyroByBaHHS NUIIXOM BuOopy KiieHToM BinnmoBigHOT omii;

- B IHIIKX AUCTAHIIIHUX Ta QI3MIHMX KaHaJax 00CIyroByBaHH KIi€HTiB baHKy (B TOMY YHCIII MApTHEPCHKUAX KaHAJAX).

3a 6axanaam Kmienra mo mudpooi [TnaTtixuoi kapTki Moxke OyTH BHUITyIeHa IutacTukoBa [lmaTixHa kapTka. Y Takomy pasi Ha
Tu1acTUKOBIH [TnaTikHii kapTii He 3a3HadaeThest kog CVC2/CVV2.

5.4.1.2. TInactukosa [TnatixkHa kapTka Ha iM’s1 JlepikaTerst BUITYCKAEThCS:

- Ha mifcraBi noxanoi KitieHToM 3asiBu mpo BiakputTs [loTouHOr0 paxyHky Ta BuIyck [lnaTixHoi kKapTku abo 3asBH PO BUITYCK
[Tnati>kHOT KapTKH 32 YMOBH 000B’s13KOBOTO Mpe/ siBieHHs [lepiareneM nacrnopra, abo iHIIOro JOKyMeHTa, 110 IOCBiAYye iforo ocody;

- [UISIXOM 3aMOBJICHHSI BHITYCKY IUTacTHKOBOI [lnaTi>kHOi KapTku y CucTeMi OUCTaHLIHHOTO 0OCIyrOBYBaHHS A0 BHITYIICHOT
pasinte udposoi [lnatikHoi KapTH, 32 HASBHOCTI TEXHIYHOT MOXKIIUBOCTI.

SIkmro mpoTarom 3 MicCsIIiB MTiCIs 3aMOBIICHHS TacTukoBol [natixkHoi kapTku [lepkatens He 3’IBUBCS [UIA 11 OTprMaHHs, baHk Mae
MPaBO 3HUIIUTH TaKy [LmatixHy KapTKy, IpH IIbOMY KOMICis (32 HaSBHOCTI) 3a ii BUITYCK (NIEPEBHITYCK) HE TIOBEPTAETHCS.

5.4.2.TInactukosa [1natixua kapTka Moxe nepenapatucs [epxatento y Binninenni banky abo uepe3 napTHepChKy KOMIIAHIO, 3 SKOKO
Banx mae BimnoBimuuit norosip. Ilnactukosa IlnarikHa kapTka mepenaerses JlepikaTenio B HEAaKTHBHOMY CTaHi. AKTHBALis ITIACTHKOBOT
[TnatixxHOi KapTKU MOXKe 3IiHCHIOBATHCS LUISIXOM MPOBEASHHs mepiuoi onepauii B 6ankomari 3 BBeaeHHs [1IH-koxy abo ckanyBaHHS 4u
BBe/ieHHs pekBi3uTiB [lnaTikaol kapTku y CucreMi AuCTaHLIHOrO 0OCIyroBYBaHHs Ta MiaTBepmkeHHs wiei onepauii OTP-maponem, 3a
HasIBHOCTI TaKOi TEXHIYHOT MOXIIMBOCTI.

5.4.3.KiieHT 3000B’s13aHuil mig 9ac 3aMOBIICHHS [1MaTiKHOT KapTKH CITIATUTH KOMICiiiHy BHHAropomy 3a ii BHITyCK (TIEpEeBHUILYCK),
SIKIIIO TaKa KoMmicis mependaueHa Tapudamu.

5.4.4.Y BUKIIOUYHHX BHIaKax Ha po3cyn banky crpok nii [TnaTixuo0i kKapTku Moxxe OyTH nponoskeHui (0e3 nepesurrycky [Inatixuaol
kaptku). [Ipo npuitasaTTs Takoro pimenss bank indopmye Kirienra mursixom HanpasieHHs TeKCTOBOr0 OBIIOMIICHHS (SIKIIO PillIEHHS HOCUTh
IHUBITyJIbHUI XapakTep) a0 IUIIXOM PO3MIillleHHs BiANOBIAHOT 3HeocobeHol inpopmanii Ha OdiuiliHoMy caiiti baHky (Ko pimeHHs
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11010 POJOBKEHHs CTPOKy Aii [InaTiHUX KapToK He € iHauBinyanpHuM), a Kiient/[{epikatens BiAnoBizae 3a onepaii 3 BAKOPHCTaHHIM

[TnatixkHOi KApTKH Ta 3a JOTPUMAHHS BCiX 3aX0/iB Oe3MeKH IiJ| 4ac KoprcTyBaHHs [1aTiKHOI KapTKOO MPOTATOM HOBOT'O CTPOKY i ii.

5.5. Odopmienns JJo1aTKOBHX KAPTOK

5.5.1. KitieHT MOe HaiaTh OCTYTI 10 cBOro I10TOYHOro paxyHKy iHIIMM 0CO0aM IUIIXOM BHITYCKY J[0ZaTKOBMX KapTOK, SIKIIO Taka
nociyra nependadena Tapudamu ta/abo ymoBamu bankiBcbkoi mociyru.

5.5.2. bank npoBoautk [nentudikarniro Ta Bepugikaniro ocodu, Ha imM’s skoi 3a 3as1BO0 BacHUKa PaxyHKy Bumyckaetbes JlonaTkoBa
KapTKa, y MOpsIIKY, BU3HAYEHOMY YHHHHUM 3aKOHOJABCTBOM Y KpaiHH.

5.5.3. Jlepxatens JlomaTKoBOT KapTKU Ma€ MpaBo:

- KopuCTyBaHHs KomTamu Ha IloTouHOMy paxyHKy y pamkax OmepauiiiHoro niMiTy, BcTaHoBieHoro KiieHTOM, Ta He MoXe
3MIHIOBATH TaKi JIIMITH;

- IIp¥ 3BepHEHHI 10 KOHTaKT-IeHTpy - oTpHMaTH iH(opMaIlifo oo 3aIuiKy Ha PaxyHky, 1o sikoro BumymieHa JlonaTtkoBa KapTka,
icropii ABTopu3aliii BUKIIIOUHO 3a J[01aTKOBOIO KapTKOI0, 0OPMIIEHOIO Ha HOTo iM’s;

- 3a0710KyBaTH JlomaTKOBY KapTKy y BUIIAJAKY ii BTpaTH 49X BUKPAIAEHHS 32 YMOBH HAJIaHHS HEOOXiTHOI iHpopMaIil 11 0THO3HATHOT
Inenrudikamii JonarkoBoi kapTku Ta ii JlepkaTerns.

5.5.4. KitienT Mae ripaBo 3BepHyTHCS 10 baHKy 1 Buirycky JlomaTKoBOT KapTKH 3a YMOBH, IO Taka IociIyra rependadena Tapupamu.

5.5.5.KutienT sk BnacHuK PaxyHKy, 10 SIKOTO BHITycKaeThcs JlogaTkoBa KapTKa, IIIJIKOM Ta ITOBHICTIO po3yMie, mo Bci IlmaTikai
orepariii, BYNHEHI 3a JOMOMOTo0 J[01aTKOBOI KapTKH, BiToOpaxaroThes 3a ioro PaxyHKOM Ta 3a paxyHOK #oro komTiB. KitieHT po3ymie Ta
npuiAMae BCi PU3UKH, SKIi MOXYTh BHHHKHYTH IpH 3AificHeHHI IDmaThkHMX omepauiif 3a momomoror J[ogaTKOBOI KapTKH, a TaKOX
MiATBEpIKYE, o KIieHT caMocTiifHO Hece BiIOBiAanbHICTh 3a Bei [lmatixHi oneparii, siki BUNHEH] 3a TOTOMOTor0 Jl01aTkoBOT KapTKH, Ta
y BUNaJKy BUHUKHEHHs HecaHKIioHOBaHOTO oBepapadTy 3000B’S3y€ThCS CBOEYACHO Ta B TIOBHOMY 00CSI31 IIOT'aCHTH TaKy 3a00proBaHiCTh B
MMOBHOMY 00Cs3i Ta CIUTaTH BCi iHII HapaxyBaHHA, mependaveHi ymoBamu ykianeHux Kimiearom [loroBopis 3 baHkoMm, B CTpOKH/TepMiHH,
BU3Ha4CHI TaKUMH J[oroBopamu.

5.6. Inarizni onepauii 3 Bukopucranusam I[lnarizkuux kaprok

5.6.1. Pexxum ¢ynxkuionyBanns Ilotounoro paxyuky 3 EII3, Buxopucranus IlnaTikHHX KapTok Ta 3aiiicHeHHs [lnaTikHHX
omeparii 3a 1omoMororo IInaTiHUX KapTOK PeryIOEThCS 3aKOHOAABCTBOM YKpaiHH, JJoroBopom Ta mpaBmiamu Ilnatixeoi cucrtemu, a y
pasi 3xificHeHHs TepeKasiB 3 KapTKU Ha KapTKy — Takox I[lyoniunum moroBopom (odeptoro) AT « BAHK KPEJUT AHIIIPO» mpo ymoBu
HajaHHA nocryru «P2P-mepekasu 3 KapTKu Ha KapTKy», o omyoiikoBaHuid Ha OdimiiiHoMy caiiti banky (Hamam mo Tekcty — OdepTa).
[TnatixxHOIO OTMEpami€elo 3 BAKOPUCTaHHAM [1MaTihKHUX KapTOK BBAKAETHCS TaK0Xk OyIb-ska [ImaTixkHa omeparlis 3 BAKOPUCTAHHAM PEKBI3UTIB
[TnatixHOI KapTKH.

5.6.2. Kourru 3 IToTounoro paxynky 3 EII3 He MoxyTs OyTH BHKOpHCTaHi 3a gornoMororo IlnaTi>kHoi kKapTKy ayist 311 iCHEHHS
iHO3eMHUX 1HBECTHIIN B YKpaiHy.
5.6.3. [TnatixHi onepanii 3 BUKOpHCTaHHAM [11aTiKHOT KapTKH 3AiHCHIOIOTECS Y MexXax BUTpaTHOTO JiMITy, a U1sl HPOBEICHHS

nepekasiB 3 KapTKU Ha KapTy — 3 ypaxyBaHHIM JiMiTiB, mo 3a3HaueHi B Odepri. V pasi Haganus bankom Kumienty Kpenuty y dopmi
Ogepapadty abo KpeaurHoi ninii (skio e nepeabadeHo yMoBaMu HamaaHHs baHkiBcbkoi mociyru) [TnatixHi omepanii 3 BAKOPUCTAHHIM
ITnatixHOi KapTKH 3AIHCHIOIOTECS y MeXKaX BIIaCHUX KOIITIB Ha PaxyHKy, a y pasi ix HemocTaTHOCTI — 3a paxyHOK HajaHoro barnkom Kpenury.
Omnepariii 3 BukopucTanHsM [lnaTixHOI KapTKH 3AIHCHIOIOTECS Y Mexax Burparroro nimity. JlomatkoBo 1o koxHoi [Inatixaoi omepamii 3
BUKOPUCTAHHAM [InmaTixkHOT KapTKH MOXYTh 3aCTOCOBYBATHCS OOMEXeHHs (J1iMiTH), BcTaHOBJIeHI baHkoMm Ta J1ifoui cTaHOM Ha jaaTy
iHimiroBanHs BimnoBigHoi [lnatikuoi omepamii. ¥ pasi, skmo g0 neHoi [lnarikHoi omeparii 3 BUKOpuCTaHHSAM [lnaTikHOI KapTKu
3aCTOCOBY€ETHCS [1Ba Ta OLNbIIIE Pi3HOBHUAIB 0OMexxeHHs (J1imiTiB), To [TnatixHa oneparnis 3 BUKOprucTaHHAM [11aTiXkKHOT KapTKU MTPOBOJUTHCS
3 JOTPUMaHHAIM HaiiMeHIIOro oOMexeHHs (JiMiTy), ame B Oyab-fKOMy pas3i 3 JOTpUMaHHSIM OOMeXeHb (JIIMITIB), mepeadadeHux
3aKOHOJIABCTBOM YKpaiHu (y pa3i IX HasIBHOCTI).

5.6.4. JeprkaTteni BUKOPUCTOBYIOTh [11aTikHI KapTKH, SIK 3aci0 i iHimianii HactynmHux [lnaTixHIX onepariii:

- 3IiiicHeHHs OE3rOTIBKOBHX PO3PaxyHKIB 3a TOBapH (TOCIYTH), Y TOMYy 4YHCHi B I|HTepHET-MarasuHax, SIKIIO Lie TMepeadadeHo
BIZITOBIZTHOIO TOPTOBEIIFHOIO a00 CEPBICHOIO yCTaHOBOIO;

- TepeKas3 KOIITiB;

- 3HATTA FOTIBKH y Kacax baHKIB Ta yepe3 GaHKOMaTH, 10 BUIAIOTh KOIITH 32 JaHUM THIIOM KapTkw, sk Ha Teputopii Ykpainu, Tak i 3a
KOPJIOHOM:

» 'y kacax banky — B ykpalHCBKHX I'PUBHSX 200 y BamoTi PaxyHKy;

» 'y Oankomatax baHky — B yKpalHCHKUX IPHBHSX;

» 'y 0aHKOMaTax Ta Kacax iHIIHMX Ha/aBadiB [UIATKHUX MOCTYT — B YKPATHCHKUX TPUBHSIX;

» y Oankomarax Ta Kacax (piHAHCOBHX OpraHisamiif 3a Me:xamMu YKpaiHu — y BadiOTi KpaiHu mepeOyBaHHsS Ta/abo y BaJIOTi, 1[0
JI03BOJICHA MiCIIEBHM 3aKOHOJ[ABCTBOM.

5.6.5. Ilixm gac 3miiicHenHs [epxatenem [lmatiKHAX omepariif i3 3HATTS TOTIBKOBUX KOWITIB 3a JONMOMOTor0 [11aTi>kHOi KapTKH y
kaci baHky Ta iHIIMX OaHKIB KacHp Mae MpaBoO BUMAaraTH Npex sIBICHHs JTOKyMEHTa, 110 MOCBiaIye ocoly, — macnopra abo JOKyMeHTa, 10
Horo 3aMiHIOE.

5.6.6. B oxpemux Bumaakax, y pasi BiacytHocti IlmarikHOI kapTku, Ha TifgcTaBi MUCbMOBOI (mamepoBoi) 3asBu KiieHta Ta
nposeaeHHs HanexHoi Inentudikanii Kirienra baHk Buaae yepes kacy roTiBKOBI KOLITH y MeXax CyMH ButpaTHoro nimity Ha PaxyHky 3i
crutatoro Kitienrom xomicii 3rigHo 3 Tapudamu, o Iit0Th Ha JeHb 3AIHCHEHHS omeparii.

5.6.7. Tapudamu Banky moxe OyTu mepemdadeHo BcTaHOBICHHS He3HMKYBaIbHOTO 3alUIIKy Ha PaxyHKy. Y TakoMy BHMAAKy
HeoOXiJJHAa YaCcTHHA TPOIIOBUX KOMTIB — cyMa He3HmkyBansHOTO 3amumKy GiokyeThest Ha Paxynky Kitienta no 3akimuenus xii JloroBopy
0aHKIBCHKOTO paxyHKY, Ha IijcTaBi sikoro Bimkputuii [lotounnit paxynok 3 EI13. He3HmkyBanbHMIT 3IIHIIOK MpU3HAYEHUH 3a0€3MeInTH
po3paxyHKH 3 BUKopuctanHsaM [1natixHoi kapTku. Bamrora HesHnmkyBansHOTO 3aiMIIKY BiJIIOBiga€e BamoTi PaxyHKy.

5.6.8. Ilix yac npoBeneHus [InaTi>kHOT onepartiii 3a 1ormoMororo [1aTixKHOT KapTKH 3AiHCHIOETHCS THMUYACOBE OJIOKYBaHHS KOIITIB Y
cymi [Tnatixuoi oneparii, komicii banky Ta iHmmx cym, nependauennx Tapudamu banky. Po30i1okyBaHHS [HX KOLITIB 3/iHCHIOETHCS 3a
YMOBH CIIMCAHHS BiJIOBIHOT CyMH KOIITIB Ha BAKOHAHHs Takol onepaiii 3 PaxyHky. ¥ pasi, sikio cnucanHs KomTiB 3 PaxyHky He BinOynocs
npotsroM 30 KaleHAapHUX JHIB, Li KOIITH pO30I0KOBYIOTHCS.

5.6.9. SIxkmo IlnarikHa onepamis iHIOIIOETBCS OTpuMyBadeM 3 BukopuctaHHsM EII3 ta i Touna cyma HeBimoma KitieHTy B MOMEHT
HaJaHHSI HAM 3roqu Ha BUKOHaHHA [ImaTixnoi omepamii, KitieHT BBaXkaeThesl TakuM, IO HaJaB 3rofy Ha OyiokyBaHHs baHkoM BinmoBixHOT
CyMH KoITiB Ha PaxyHKy, 32 yMOBH BifiCyTHOCTI BinkiaukauHs KitieHToM 3roau Ha mpoBeneHHs Takoi [natixkuoi oneparii.

5.7. Bauk indopmye Kiienra npo koxHy 3ailficHeny IlnarikHy omepamilo 3 BHKOPUCTAHHSAM IImaTixkKHOI KapTKU HIIIXOM
HanpasJjieHHs TEKCTOBOTO TOBIIOMIICHHS. Y BHIIJIKy HEMOAaHHSI 3asBH/HeHaAaHHs1 3roau KirienToM Ha migkiroueHns nociyru GSM-banking
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abo monganHs KiientoMm 3asBH Opo BiAMOBY BiJ oTpuManHs TekcToBHX MoBimomiieHb (BimkmoueHHs mociyrd GSM-banking) Kitienr
BBXKA€ThCS TAKUM, 1110 BiJMOBHBCS BiJi OTPUMAaHHS IMOBiJOMJICHHS PO KOXKHY 31ilicHeHy [lnaTixHy omepaiito, a 0008’ 130k banky miomo

noBigomiteHHst Kimienra mpo 3aiiicHeni [lnatixai onepamii 3 BukopucTtaHHs [InmaTikHOI KapTKH BBaXKAETHCS BHKOHAHUM. BHKOpHCTaHHS
[TnatixHOi KapTKU 3 METOIO, IO HE BIATIOBiTAa€ YNHHOMY 3aKOHOAABCTBY YKpAaiHH, y TOMY YHCII 3 METOIO 3IiHCHEHHS MiANPUEMHHIBKOT
IUSUTBHOCTI, @ TaKOX OILUIATH BAapTOCTi TOBApiB a0 IMOCIIYT, OOIr SKUX 3a00pOHEHO 3aKOHOJABCTBOM YKpaiHH, 3a00pOHSEThCS. Y BUIIAAKY
BusiBiieHHs bankoM ¢axty Bukopuctanus [InaTixkHoi KapTKu 115 31 ICHEHHS [Tii, 110 MaIOTh O3HAKH! IPOTHIPAaBHUX, baHK Mae IpaBo HaJaTH
BIZMOBiHY iH(OpMAIliI0 PAaBOOXOPOHHUM Ta/ab0 IHIIMM YIIOBHOBR)XCHUM [Ep)KaBHUM OpraHaM Yy IOPSIKY, BCTaHOBJICHOMY
3aKOHOJABCTBOM YKpaiHH, Ta BiIMOBUTH Y MPOBEICHHI OKPEMUX ollepaliii abo mpUmuHUTH 00cayroByBaHHs KiieHTa BiAMIOBITHO 0 yMOB
Y IBO.

5.8. OcobauBocri 3aiiicnenns Ilnatizkaux onepauiii 3 Bukopucranusam IlaaTizkHux 3aco6iB 3a KOpAOHOM a0 PO3paxyHKIB y
Mepexki IHTepHeT Ha 3aKOPIOHHMX caliTax

5.8.1.Y pasi, sxmo ITnarikaa oneparist 3a [Torounnm paxynkom 3 EI13 3xificHIOEThCS 32 KOPIOHOM, 30KpeMa:

- mociyra abo ToBap HalaeThest abo Oy /e mpuadaHa Ha TepUTOPIi YKpaiHH, ajne yepe3 iHo3eMHUI OaHK a00 MPOIECHHTOBHIA LICHTP
(omiata aBiakBHTKIB, pe3epB rOTEINiB, OPSHA aBTO TOLIO); a00

- MOCITyTa HAJA€ThCS 32 KOPAOHOM iHO3EMHHM OaHKOM abo (hiHAHCOBOKO YCTaHOBOIO, ab0 IMPOIECHHTOBHM ILIEHTPOM (IO

obciyroBye iHO3eMHHH OaHKOMAar, MarasuH abo iHTepHeT-pecypc), 30kpema 3 BukopuctaHHsM nocayri DCC (Dynamic Currency
Conversion) mij yac OTpUMaHHS TOTIBKH y OaHKOMATi 4M Kaci, OIUIATH TOBapiB Ta ITOCIYT 3a KOPAOHOM Y TOProBeJbHiH Mepexi abo Ha
IHO3EMHHX IHTEpHET-pecypcax TOIIo,
TO CyMma omepailii, 1o nosizomiueHa KiieHTy min dac 3fiiicHeHHs omepaiii (Ha expaHi OaHkomara, TepMiHaja, Ha caiTi, TeKCTOBHM
TIOBIJJOMJICHHSIM TOLIO), MOXKE BiIPI3HATUCS (SIK Y CTOPOHY 30UNBIICHHS, TaK i y CTOPOHY 3MEHILECHHS) BiJ CyMH OIepallii, 1o miuisrae
OJIOKYBaHHIO, a MOTIM CHHCAaHHIO. Y TakuX BUMAAKax (aKTUYHUI (iHAHCOBUI PO3PaxyHOK 3aJeKHUTh Bl BalOTH PaxyHKy, BaJlOTH
po3paxyHKy 3 MixkHapoaHoIo miatixHo0 cucteMoro (VISA abo MasterCard) Ta BamroTu onepauii.

Jns muaTiKHEX KapTOK MDbKHapoaHOi IuaTikHOI cucteMu VISA Bamrora po3paxyHKy 3 MDKHapOAHOI IUIATKHOIO CHCTEMOIO
3aJICKUTD BiJl BAFOTH OTIEpaLlii:

- SIKIIIO omeparis BinOynack y OyIb-sKiil BaJIIOTi, OKPIM €BPO, BATIOTOIO PO3paxyHKy 3 MiXKHapOJHOIO INIATLKHOIO cucTeMolo € nonap CIIA;
- SIKIIO omepallist BinOyack B €BPO, BAJTIOTOIO PO3PaxyHKy 3 MiKHApOIHOIO IUIATIKHOIO CHCTEMOIO € €BPO.

Jns mmaTbkHEX KapTok MixHapoaHoi miaatikHoi cuctemMu MasterCard BamoTO0 po3paxyHKY 3 MIiKHApPOAHOIO IIIATiHOIO
cucremoto € nonap CLLA He3anexHO BiJ BaJIOTH ONeparii.

VY Bumanky, axmio Bamrora [lmatixkHoi omeparnii 3 BukopuctanasaM EII3 BimpizHseTscs Bix BamoTn PaxyHKy, KOHBEpTAlis BaJiOT
3IIHCHIOETBCS 32 KYPCOM, YCTaHOBJICHNM baHKOM (SIKUit BU3HaYa€Thcss BaHKOM IS BIMOBITHOTO BUAY OTIEpalliil 3 ypaxyBaHHAM iH(pOpMAaIii
IO MOTOYHI KypcH iHo3eMHUX BairoT Ha BPY/MBP, sixa orpumyeTthbest bankoM uepe3 Bu3HaueHi bankoM Ha BIacHHMIT po3Ccyx TOPTiBeNbEHO-
iHdopMariiiHi cHCTEMH, a TaKOXK 3 YpaXyBaHHSIM IHIINX YHHHHUKIB (BOJATWJIFHOCTI Ha PUHKY, BAJIIOTHOI mo3uIii baHky Ta T.iH) Ta BUMOT
YUHHOTO 3aKOHO/IaBCTBAa YKpaiHU), KypCOM KOHBEpTALil INTaTKHUX CHCTEM, HIIHMX YCTaHOB, Ki OepyTh yuacTh B [TnatixkHiil onepauii, abo
3 BUKOPUCTAHHSM JIEKIIBKOX KyPCiB OIHOYACHO B 3ajexHOCTI Bix Tumy EII3, micus 3xificHenHs Ta BamoTu [InatikHol onepartii.

Kypceu Bamror Mi>kHapoJHOT IIIaTiXKHOT CHCTEMH BCTaHOBIIOIOTHCS CaMO0 MKHApOJHOIO IJIATIKHOIO CHCTEMOIO Ta PO3MIILYIOTHCS
Her0o Ha cahri:  VISA —  https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), MasterCard —
https://www.mastercard.com/global/currencyconversion/index.html.

Kypcu, po3mimeni Ha caiftax MiXHapOJHUX IUIATIKHUX CHCTEM, MOXYTh 3MIHIOBAaTHCS NPOTSATOM JHS. 3 MOMEHTY DPO3MIICHHS
Takoro Kypcy KiieHT npuiimae Ha cebe yci pu3uKHd BiIHOCHO TOTO, 0 MiXKHapo/IHA MJIaTiXKHA CHCTEMa 3 METOK OJIOKYBaHHS/TiepeOyBaHHS
y craHi XoiJq CyMH KOWITIB Ha paxyHKy Kii€HTa BHKOPHUCTOBYe BIIAaCHHH Kypc OOMiHY BaJIOTH olepamii y BalIOTy PO3paxyHKy 3
MiXXHapOAHOIO MJIATIKHOIO CHCTEMOIO.

Kypcu 06Mminy Bamrotu PaxyHKy y BaloTy po3paxyHKy 3 MibKHapOIHOIO TJIaTKHOIO CHCTEMOIO PO3MIIIYIOThCs Ha OGiliiHOMY caifTi
Banky («Kypcu Bamor/Kypcu BaTtoT Ipy MPOBEICHHI TpaH3aKIii 3a [InatiXHUMH KapTKaMu»). 3 MOMEHTY PO3MIIlCHHS 3a3HaYE€HNX KypCiB
KiieHT moromkyeThes Ta mpuitMae Ha cede yci pU3MKU 3aCTOCYBAaHHS TaKUX KypCiB, Ta MOTOKY€EThCA Ha MPOBEICHHS KOHBEpPTAlii CyMH
Barotu [lmatixHoi onepamii y BamoTy po3paxyHKy 3 MiXKHApOAHOIO INIATKHOIO CHCTEMOIO Ta BamoTy [10TouHOrO paxyHKy. 3a3HaueHUH
TIOPSIOK NTPOBEAEHHS KOHBEpTaNii He Moxe OyTH mpexmeroM mperensii no banky 3 6oky KirienTa.

TABJIMISI KOHBEPTALIT BAJIIOT:

Kongeprauis y nonapu KoHnBepTanist y
CUIA / eBpo 3a BaJIIOTY PaxyHky 3a Ipuxaan
Kypcom MIIC Kypcom banky
Bamtora PaxyHKy criBmnaziae 3 BaJroTOI0 oneparii Pospaxyrox Kaprkoro,
YHIY A pal He 3nificHI0€TBCS He 3nilicHIOETBCS Bigkpuroto y USD, y CIIIA

Ta BAJIIOTOX0 MIXXKHApOIHOI IUIATIXKHOI CUCTEMH
p (8 USD)

Baxrora PaxyHKy Bifpi3HSETBCS BiJl BaJIOTH
MiXHApOHOT MIATIHOT CHCTEMH, BAITIOTa
Mi>kHapOIHOT TUIATIXKHOI CHCTEMH Ta BAIIOTA
oreparlii CriBMaaaTh

Po3paxyHok kapTkoro Visa,
He 3nificHI0€TBCS + BiJKPUTOIO Y TPHBHI, Y
Icmanii (y eBpo)

Bamora PaxyHKy He Bigpi3HA€TBCS Bijl BaJIIOTH Po3paxyHok kapTkoro Visa,
Mi>KHapOAHOT ITATIKHOT CHCTEMH, ajie + He 3ailicHioeTbCs BIIKPHTOIO y Jj0NIapax, y
BIZIPI3HAETHCS BiJ BAIIOTH Omepariii Benuxiii bpuranii (y ¢pyHTax)
Bauntora Paxynky, Baimrora MixkaapoqHol Po3paxyHok kapTko1O,
IJIaTHKHOI CHCTEMH Ta BaIIOTa OIepamii + + BiJKPUTOIO Y TPHBHI, Y
BiZPI3HAIOTHCSA OJHA BiJ OTHOT Typeuunni

BaHk He Hece BiOBIAaIbHOCTI 32 iHpopMauito, Hagany KiienTy cropoHHiMU GaHkamu, (iHAHCOBHMH yCTaHOBaMH, Mara3uHaMH Ta
iHTEepHET-pecypcaMH LI0/0 KiHIIEBOI CyMH Olepallil Ta BiAMOBIAHOCTI MiXK CyMOI0, BKa3aHOIO Ha 4YeKy OaHKoMara, Mara3uHy 4u Ha iHTepHeT-
pecypei, Ta cymoro, mo Oyze 3abJ0KoBaHa i MoTiM crucaHa 3 PaxyHKy.

Sxmo 3a PaxyHkoM 3mificHIOETECS omeparis 3 BukopuctanaaM nociayru DCC (Dynamic Currency Conversion), To cyma omnepartii
mijyisirae KOHBepTalii y Hal[iOHAIbHY BaIIOTY YKpalHH Y HOPS/KY, BCTAHOBJICHOMY iHO3EMHHM OaHKOM, a OTPHMaHa CyMa y HalllOHaJIbHiH
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BaJIFOTI YKpaiHH, y CBOIO Yepry, KOHBEPTYEThCSA 32 KypcoM MixkHapoanoi miaTixkHoi cuctemu (VISA a6o MasterCard) y BamoTy po3paxyHKy
Mixk bankoM Ta Mi>KHapOHOKO TUIATIKHOK CHCTEMOTO, ITICIIS YOro OTPUMaHa CyMa OJIOKY€ThCs 1 MOTiM CIUCYEThes 3 Paxynky Kiienra.

5.8.2. OpHouacHo i3 npoBeenHsM [TnarixHoi onepaii cTaryiotTecst komicii banky, nepenbaueni Tapudamu, a Takox Komicii
Ta iHIII UIaTH TPETiX ocib, siki 6epyTh yuacTs y npoBeneHi [InatixHoi oneparrii.

5.9. HecankuionoBanuii oBepapagrt

5.9.1.KimieHT caMOCTiiHO KOHTpoutoe ButpartHuil mimiT Ta 3000B’s3aHMI HE IONMyCKaTH BHUHHUKHEHHS HecaHKIIOHOBaHOTO
oBepapadry.

5.9.2. [Ipn BuHUKHeHHI 3a PaxynkoMm HecanknioHoBanoro oBepapadTy KitieHT crutauye BaHKy IpoLeHTH 32 KOPHCTYBaHHS
HecankuionoBanuM oBepapadToM y po3mipi, BcraHoBieHoMy Tapudamu banky. KnienT 30608’ s13anuit moBepHyTH cyMy HecaHkiiioHoBaHOTO
oBepapadTy He3aJe)KHO BiJ NMPUYMH HOrO BUHHUKHEHHS Ta CyMy HapaXOBaHHMX IIPOIICHTIB NPOTAroM 15 KaJleHAapHHX AHIB 3 AHS HOro
BunukHeHHs. [Toramrenns 3a6oprosanocri 3a HecaHkiioHOBaHUM OBeppadTOM Ta HAPaXOBAHUX MPOLCHTIB 3AiHCHIOETHCS AaBTOMATHYHO ITi[
Yac HaJXO/PKEHHS IPOIIOBHX KOIITIB Ha PaxyHok.

5.9.3.TIponeHTH 32 KOpHCTYBaHHS HecaHKIIOHOBAaHNM OBEpApadTOM HAPaXOBYIOTHCS BUXOMYH 3 HaKTHYHOI KITTBKOCTI THIB Y MiCSIIi
Ta poui Ta CIUIauyloThes y BamroTi Paxynky. Ilix uyac HapaxyBaHHsS INpPOLCHTIB 3a KOpHUCTyBaHHA HecaHKIioHOBaHMM oBepapadTom
BPaXxOBY€EThCS I€Hb BHHHKHCHHS Ta HE BPAaXOBYEThCS JEHb ITOBEPHEHHS 3a00proBaHOCTi. Po3Mip NpOIEHTIB 3a HECAHKIiIOHOBAaHUM
oBepapadroM Bu3HaYaeThcss baHkoM camocTiitHo, Buxomsuu i3 Tapudis.

5.10. Hepeunyck IlnaTixkuoi kapTku Ta 3mina [ITH-koxy

5.10.1. 3 meroro nepeBunycky [lnarixuoi kapTku (y pasi BTpaTH, KpaaikKKu Ta 3 OyIb-sIKUX iHIIMX npuuuH) KitieHr:

- 3aIOBHIOE Ta ToJae B baHKy 3asBy npo nepeBumyck IlnaTixkHOT kKapTku, abo

- 3BepraeThes 10 KonrakT-1ieHTpy, abo

- obupae BiamoBiaHy omiito y CucTeMi IUCTAHIIITHOTO 00CIyroByBaHH: (32 HASBHOCTI TEXHIYHOT MOXKIIUBOCT).

Kiienr crutauye komiciitHy BUHaropoxy 3a nepeumyck [lnatixHoi kapTku, SKIIO Taka Komicis nependauena Tapudamu.

Bank mae mpaBo nepesunyctuti Kmienty IlnatikHy kaptky Ta/abo iHimiroBatu 3miny IIIH-koxay y pasi kommpomeramii JaHUX
[InatixHOi KapTKU.

5.10.2. YpomoBx OCTaHHBOTO Micsms TepMmiHy fii [ImaTi>kKHOT KapTKu, Ha CBil pO3CyZA Ta 3a YMOBH HasBHOCTI Ha IloTouHOMY
PaxyHKy BIiAMOBITHOI CyMH Ul OIUTaTH KOMICIHHOI BHHAropoId 3a TepeBHITycK [ImaTiHOI KapTKH, SKIIO Taka KOMicis mependadeHa
Tapucamu, bank moxe camocrtiifHo nepeBuIycTuTH [IMaTkHy KapTKy Ha HOBHH TepMiH, sikio KimieHT nmucsMoBo 3a 30 KaJeHAapHUX JTHIB
10 3aKiHYeHHs TepMiHy i1 1if He noBinoMuB baHk 1po GaskaHHS NPUITUHATH BUKOPUCTAHHA [1MaTKHOT KapTKUL.

5.10.3. Skmo npoTsarom 3-x MicCsLIB MicJIs 3aMOBJICHHs HOBOT tutacTikoBoi [TnatixHoi kapTku J{ep)kaTens He 3°ssBUBCA y Binninenus
Bauky mns if orpumanns, bank Mae npaBo 3HUIMTH Taky KapTKy, mpu nboMy KoMicis (3a HassBHOCTI) 3a nmepeBuiryck [lnatiHoi kapTku He
noBepTaeTbes. [lix wac orpumanHs HOBOI miactukoBoi [lmatixHoi kapTku [lep>katens 3000B’A3aHMI MOBEpHYTH IUTacTukoBi [TmaTikHi
KapTKH, TEPMiH Jii SKUX 3aKiHYMBCA, 00 NICEMOBO MOBIJOMUTH PO NPUUMHHU HEMOKIUBOCTI IX TIOBEpHEHHS.

5.10.4. Kuient moxxe iHimiroBatu 3miny [1IH-koxy msxom BignpasieHHs TekcToBoro mosigomieHHs 1o banky 3 OcHOBHOTO HOMepa
tenedony, 3aificautu 3MiHy I1IH-komy depes 6ankomat banky a6o y Cuctemi AMCTaHIIIHOTO OOCIyrOBYBaHHS (32 HasABHOCTI TEXHIYHOI
MoximBocTi). Y pasi 3minn [1IH-koxy mursxom BimmpasieHHst TekcroBoro mosimomieHHs 1o banky 3 OcHoBHOro Homepa TeneoHy 3a
[Mnati>xHUMH KapTKaMH 3 9in-Mofysiem, s aktusaiii [IIH-komy 3a Takoro [TnatixkHO0 KapTKoro KitieHT Ma€ 3/1iiCHUTH Oy b-KYy ONEpaIlito
y Gankomari banky.

5.11. HapaxyBaHHSs MPOLEHTIB

5.11.1. Bank HapaxoBYye Ta CIUIauy€ MPOLEHTH Ha 3AJTHIIKK KOLITIB, 0 3HaXOThCS Ha PaXyHKy, SIKIIO Ie epej0aueH0 yMOBaMH
BignoBigHoi baHkiBchKOi mocmyry Ta TunoM [lnatikHoi KapTKH, y po3Mipax, BU3HAYCHUX BiAMOBiHO 10 Tapudis.

5.11.2. HapaxyBaHHs Ta CIUIaTa OPOLEHTIB HA 3alWIIKH KOIITiB, M0 3HAXOMIThCS Ha PaxyHKy, y TOMy 4YHCIi Ha Cymy
HesHmkyBaJlbHOT0 3aTHIIKY (Y pasi HOro HasiBHOCTI), 3AIHCHIOETHCS HE PiJIIIE OJJHOTO pa3y Ha Micslib, IPH LbOMY HPH PO3PaXyHKY IIPOLICHTIB
npuiAMaeThes (aKTHYHA KUTBKICTh THIB y MiCsIIi Ta poti ((hakT/dakr).

5.11.3. IlporneHTH Ha 3aMMIIOK 32 PaxyHKOM HapaXoBYIOTHCS 3 HACTYITHOTO JHS 3a JTHEM HaJXOKEHHs KOLITIB Ha PaxyHoK 1o mHS,
1110 TIepeIy€ THIO 3HATTS IPOLIOBHX KOIITIB. ba3oro a1 HapaxyBaHHS MPOLEHTIB € a00 GakTHYHMI 3aHIIoK 3a PaxyHkoM, abo MiHIManbHHI
3aUIIOK 32 PaXyHKOM 3a po3paxyHKOBHI MICSIb BiJITOBIZHO 10 YMOB HafaHHs baHkiBcbkoi nocimyru ta Tapudis banky.

5.12. 3axonu Ge3nmeku mix yac kopucryBanus [IaTizkKHUMU KapTKaMu

5.12.1. Ilopsaook naoannusa ma euxopucmannun Ilnamix;cnoi kapmxu /Jepycamenem

5.12.1.1. 3a Oynmp-sxux ymoB Kiient 30008 s3anuii 36epiratu EII3 Ta InauBinyansHy oGnikoBy iHdopmariro Kiienra, 30kpema
ITIH-kox Ta/a6o pexsisutn IlnatixHOT KapTku (Homep Kaptu, tepmin aii Kaptu, koq CVC2/CVV2) 3 METO0 3aXHCTY TPOIIOBHUX KOIITIB Ha
[Morounomy paxyHky. PosromonieHHs (OBiZOMIICHHST) a00 3A1HCHEHHS JTili, IO MPU3BOAATH 10 HECAHKITIOHOBAHOTO JIOCTYITY TPETiX 0cib 10
[MIH-xoxy Ta/abo pekBi3utiB [1naTi>KHOT KapTKH, po3risAacTbes bankom sk mopymenHs yMoB [loroBopy 6aHKiBChKOTO paxyHky Ta Y BO.
Bank He Hece BigmoBimanbHOCTI moao IlmatikHuUX omepariid, mo nposeneHi 3a [loToUHNM paxyHKOM B pe3yJsbTaTi 3a3HadeHux aii. He
BBXA€THCA MOPYIICHHSIM BUIIAI0K, KOJIH CTOPOHHIM 0c00aM CTalOTh BiIOMHMH BUKJIIOUHO iM's BlacHUKa PaxyHky Ta/a60o HoMep Ilnatixuo1
KapTKH, 0e3 peITH peKkBi3uTiB [1maTiKHOT KapTKH.

5.12.1.2. 3 wmerorw 30epexenns y taemuunii [TIH-komy micns otpumanns TekcroBoro moizomieHHs Ha OCHOBHHET HOMeEp i3
3a3HaueHuM [1IH-xozom HeoOXimHO Horo 3amam'staTd Ta BHAAUINTH IO iHpopmamito 3 Tenedony. Ilicms orpumanHs TekcroBoro
noBigomiteHHst Ha OcHOBHUI HOMeD 13 3HaueHHAM [1IH-komy (y Tomy umcmi i mig wac 3minu [1IH-koxy 3a momomororo OCHOBHOTO HOMepa
TenedoHy IIIIXOM BignpasieHHs SMS-nioBinomieHHs 1o banky) pexomennyetses 3ailicanty 3MiHy [1IH-komy Ha O6akaHe 3HaueHHS y Oy/Ib-
KoMy OankoMmari baHky.

5.12.1.3. IlnarikHa KapTka BUKOPHCTOBY€THCS [UIs OIUIATH TOBAapiB Ta MOCIYr y 0e3roTiBKOBiii GopMi B yCiX yrnOBHOBa)KEHHX
YCTaHOBaX i MiANPHEMCTBAX, 1[0 IPUAMAOTH 10 oruiaTd [1naTixHi KapTKu MbKHAPOAHUX MIATiKHUX cucTeM Visa International i MasterCard
WorldWide.

5.12.1.4. 3a nonomororo IlnaTi>KHOT KapTKH MOXITBE OTPHMAHHS TOTIBKOBHX KOILTIB y MyHKTaX BUJAAdi FOTIBKH i y GaHKOMATax,
I1I0 MAIOTh JIOTOTHITH MKHAPOIHHX IUIATHKHUX cucTeM Visa International i MasterCard WorldWide. HakJieiiku Ha 6aHKOMAaTax 3 JIOTOTHIIAME
EuroCard/MasterCard, VISA, PLUS cBiguats npo Te, 110 Yy HUX MOYKHa OTPUMATH rOTiBKY 3a [IIaThKHUMH KapTKaMu [HX IUIaTDKHAX CHCTEM.

5.12.1.5. bank mae npaBo nepenaru [Inatixxay kapTKy, emiToBany Ha im's Jlepkarens, IlpencraBruxy Jepskartens.

5.12.1.6. IlpencraBuuk Jlepxareyis Mae mpaBo OTpuMaTH [lmaTikHY KapTKy 3a IOBIpEHICTIO, M0 BuaaHa Jlepkarenem Ta
MOCBiT4eHa B YCTAHOBJICHOMY 3aKOHOJABCTBOM IOpsAKY. Y TakoMmy pa3i baHk He Hece BiANOBimasbHOCTI 3a mpoBeaeHHs [lmaTikHMX
orepaiii 3 BUKOpUCTaHHsIM Takoi I1maTixHoT kapTky, BugaHoi [IpecTaBHUKY.

5.12.1.7. Buxkopuctanus [lnaTikHOT KapTKH TPEThOO 0CO0O0K, B TOMY YHMCII 32 JIOBIPCHICTIO, HE JOMyCKaeThcs. Y pasi
HEeOoOXiHOCTI HajaHHs AOCTYIy 10 PaxyHKy Tpertiit 0co0i BumyckaeThbes JloqaTkoBa KapTka.
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5.12.1.8. Bbank mae npaso nepenatu [InatixHy kapTky JlepkaTeito yepes mapTHEPChKY CIIyK0y, sKa 3AiiCHIOE ocTaBKy [lnatixuao1
KapTKH Ha IACTaBi BiAMOBITHOTO I0roBopy 3 bankom. ¥V takomy pasi Jlepxarens 3000B’s3y€Thcs JOTPUMYBATHCh BCiX BUMOT O€3IEKH,
Bukianenux B Y/1bO, a Takox B iHIIKNX iHCTpYKUisX baHKy, 3a3HaueHNX B cynpoBigHoMy JucTi banky ta Ha OdiniitnHomy caiiti banky.

5.12.2. Pospaxynku 3a mosapu, po6omu, nocayzu ma inwi onepauii 3a oonomozoio Ilnamixcnoi kapmku

5.12.2.1. IIpu BuxopucranHi [InaTi>XHOT KapTKH JUIS OIUIATH TOBApIB, poOiT Ta mocyT JlepxaTeb He OBUHEH BTpadyaTh [lnaTixuy
KapTKy 3 HOJIS 30py Ta Hepe]] THM SIK MiAnucaTy Binoutok 3 [Tnarixuoi kapTku (ciim) abo Yek 3 IUIaTiHOT0 NPUCTPOIO TOBUHEH NEPEBIPUTH,
4M BIpHO BKa3aHa cyMa Ta jaarta onepauii. [linnucyroun neit nokyment, JlepxaTteib BU3HAE IPABHIbHICTh BKA3aHOI CYMH Ta THM CaMHM JIa€
BKa3iBKy baHKy Ha cmmcaHHS rpouIoBHX KOINTIB 3i cBoro Paxynky (imiuitoe Ilnmatixay omepamiro 3a Paxynkom). [epkatens Ilnatixuoi
KapTK{ Ma€e OTPUMATH OAHY KO0 0hopMIIeHOro yeka abo ciina. [lanepoBi JOKyMEHTH 3a omepalisMu 3 BAKOpHCTaHHIM [11aTiHUX KapTOK
MOXXYTh He 0OPMILITHCS 32 MicCIIeM POBECHHS Olepallii, SKIIO:

1) po3paxyHKH 3a ToBapH (pOoOOTH, IMOCIYTH) 3IHCHIOIOTECs [lepkaTenem Ha cymy a0 20 HEONOAATKOBYBAaHHX MiHIMYMiB TOXOIiB
rpoMaJisiH, abo

2) Take IpaBo rependaveHe NpaBuiIaMu BinoinHoi [TnarixHoi cuctemu, ado

3) Jeprxareib BiIMOBUBCS BiJ IX OTpUMAaHHs.

5.12.2.2. TIlignpueMmcTBa, 1m0 npuitMaroTh [NaTikKHY KapTKy B SKOCTi 3ac00y OILIATH TOBapiB, poOiT abo MOCIyT, MarOTh MPaBO
BuMmaratu Bix Jlepxarens [Inatixaoi KapTKH HagaTH macropT abo iHMWH JOKyMEHT, 1o MocBimxdye ocoly, Ta/abo BBeaeHus [1IH-komy, 3
MeToro0 [nenTudikarnii fioro sk 3akoHHOTO Jlepxares.

5.12.2.3. V¥ Bunazky BuwityueHHs [InaTiKHOT KapTKH y TOProBiii Mepexi, kaci 0aHky abo 6ankomaroMm JlepikaTenb OBUHEH HEraitHo
MOBiTOMUTH TIpo e baHk 3 MeToro HeraiiHoro 6iokyBanHs [lnaTiHoi KapTkM abo caMOCTiiHO 37iiCHUTH OnoKyBaHHs KapTH y Cuctemi
JUCTAaHIIHHOTO 0OCIYTOBYBaHHS (32 HAsIBHOCTI TEXHIYHOT MOKIMBOCTI). [Ipu BumyuenHi [lnatixuoi kapTku KiieHT mOBHHEH OTpUMATH Bix
Kacupa pO3MUCKY (aKT) PO BUIIyUCHHS, a Y pa3i BIIMOBU — BUMaraTH po3pizatu [InaTixHy KapTKy y #oro mpucyTHOCTi. Y boMy pasi, SKIIO
KiieHTy He BHIA€ThCs PO3IMCKA NMpO BuilydeHHs IlmarikHoi kapTku, KiieHT moBHHEH 3a 3amutoM bBaHky Hazatu iHpopMmariio mpo
HallMEHyBaHHs Li€i TOProBoi TOUKH abo Kack 6aHKy, e Buiry4nan [laTikHy KapTKy, yac BUIy4CHHS, HaliMeHyBaHHS OaHKY, 110 00CITyroBy€
110 TOProBy ToUKy, I1.1.b. mpaniBanka, mo Bumyuans [InaTixay kapTky. Skmo [Tnatixaa kapTka Oyna po3pizaHa, ii He0OXiJHO TepeohOpPMHUTH
31 citaToro banky komicii 3a mepeodopmiteHHs BinnosigHo 1o Tapudis banky.

5.12.2.4. [epxarens IInaTikHOI KapTKH IMOBHHEH 30epiraTH YeKH Ta CIINH, IO MiATBEpMXKYIOTh (akT 3aifiCHeHHs omeparii 3
BUKOpUCTaHHAM [1naTixHOT KapTKH, 10 MOMEHTY OTpHMaHHs BUIUCKH 3a PaxyHKoM Ta ii moromkenHs KitieHToM.

5.12.2.5. Sxmuio ToBap Oysi0 MOBepHYTO abo MoCIyra He OTpUMaHa y moBHOMY 00csi3i, Jeprkarens [ImaTiKHOT KapTKU caMOCTiiHO
Mae 3BEepHYTHCS] O TOProBoi TOYKH, Ae OyB mpuadaHuil ToBap/HajaHa mociyra. IIpalliBHUK MiAMPUEMCTBA TOPTIBII/CEPBICY BHUIIUCYE
3BOpPOTHIH paxyHOK (creditvoucher) Ha cymy moBepHeHOT0 TOBapy/mociyru. Ha migcTaBi 3BOpOTHOTO paxyHKY Ta IiCIIsl OTPUMAaHHS CYMH BiJ
GaHKy-ekBaiipa, baHk 3apaxoBye kot Ha PaxyHok KiienTta. ToproBeup He Ma€ rmpaBa BUMaraTH Bil KOPUCTyBa4a IiMICaHHs KBUTAHIIi
IUIATDKHOTO TepMiHaja abo IHIINX MEepBHHHMX JOKYMEHTIB, IO MiATBEPIKYIOTh 31iiicHeHHs [InaTikHOI omepanii, KO0 KOPUCTYBad yBIiB
IMIH y mpoueci 3xilicHEeHHS omeparlii Ta iHIIe He BCTAHOBJICHO MPaBHJIAMH IUTATKHOI CHCTEMH.

5.12.2.6. Mosxnusicts 3aiiicienns onepauiii CNP (CardNotPresent), To6to omeparii 6e3 NpHCYTHOCTI MTaCTHKOBOI [1maTixHOI
KapTKH, TUIbKH 3 BHKOPHUCTaHHAM IM(poBoi [lnaTikHoi kapTku HamaeTbcs BaHKOM 3 ypaxyBaHHSIM OOMEXEHb, 1[0 BCTaHOBIOIOTHCS
BiANOBiAHUMH Mi>KHApOJHUMHU IUTATHKHUMH CHCTEMaMH.

5.12.2.7. ns mpoBenenns Ilmatixuux omeparii 3 BukopucranHsMm I[lnaTixuoi kapTki y mepexi Internet ta omepariii CNP
BUKOPHCTOBYIOTHCS HACTYIHI PEKBI3UTH:

- iM’s1 [lepkaTens (OMIIIOHATIBHO);

- PAN (Primary Account Number) TTnarixHoi kapTku — 16-3HaunHmMit HOMep Ha IHIBOBOMY Goi [TnaTixHOT KapTKy;

- tepmiH aii (MM/PP ne MM — micsnp, PP — pik) Ha munboBoMy 6oui [TnaTikHoT KapTKy;

- Homep CVC2 a6o CVV2 — Ha naneni 1yt miAnucy (OMiioHa bHO).

5.12.2.8. Ilix yac 3aificaenns [Tnatixaux onepauiit y mepexi Internet ta onepariii CNP [lepkaTens He TOBUHEH MOBIIOMIISITH CBiif
[MIH-xon, HoMep PaxyHKy, KpeOuTHi JiMITH, TEPCOHAIBHY iH(OpPMAIio TOMIO.

5.12.2.9. 3a moxmmuBocrti, Kiient ta/a6o [depxarens Mae 3aiticaroBatu [lnaTixai oneparii y mepexi Internet 3i ceoro Mo06insHOT0
MIPUCTPOIO 3 METOI0 30epexeHHsT KOH(DINCHIIIITHOCTI MepCOHANBHIX AaHUX (3 000B’s13k0BOI0 ABTopH3auicio KimienTa ta/abo [epikarens) 3a
nonomoroio CHCTeMH AUCTaHIIITHOTO 00CIIyroByBaHHS (32 yMOBH minkmodeHHs KiienTa 1o mocyrn).

5.12.2.10. IInarixHi omeparnii y mepexi Internet Ta [Inarixai omepaniit CNP BimHOCATBCS 10 HAWOUTBII pH3UKOBaHUX. [lepikaTernn
He MOBHHEH posroyonryBaté pekBizutu ITmarixuoi kaptku (PAN, crpok nii ta Homep CVC2 a6o CVV2) y BimnoBine Ha HajiciaHi
JHepxaremo HiOMTO Bij iMeHi baHKy enekTpoHHI nuCcTH Ta TEKCTOBI MOBIMOMJICHHS, Ha MIJIO3PUIHX caiiTaX, B IHIINX BHUIAJKAX, SKIIO
Jlepxatens He BIEBHEHHH B iX O€3MEYHOCTI, TOMY IO IIe MOXe OyTH CIpo0OI0 IIaxpaicTBa, Tak 3BaHOro «(DimuHTY». BaHk Hikomu He
Hajcuiae KiieHTaM MCTH Ta MOBiIJOMIICHHS 3 METOI0 OTPHMAaHHs KOH(IAeHIIHHOT iHpopMaril, 1aHnX npo peksi3utu [lnaTixHOI KapTKy,
[MIH-kony Ta 3anumky Ha PaxyHky, Homepa PaxyHky Toimo.

VY pasi migo3pn Komnpomeranii koH}ineHniiaux ganux (pexsizutu [Inarixaoi kaptku Ta [11H-kox) lepkarens moBUHEH HEraitHO
noBigoMuTH mpo ne bank 3a Teneonamu KoHTakT-IIeHTPY, 110 BKa3aHi Ha 3BOpOTHiH cTtopoHi [TnarixHoi kapTku Ta B po3aini «PEKBI3UTU
BAHKY TA KOPUCHI ITIOCHUJIAHHI».

5.12.2.11. Bank He Hece BiAmoBimamebHOCTI 3a I[lmaTikHi omepamii, 3miiicHeHi 3a I[lmatixHor kapTkoro KiieHtom, iioro
IpencraBHrKOM 200 TPETHOIO0 0cO0OI0 (HA iM S SKOi BHITYIIEHO DOJATKOBY KapTy), abo 3a JJOMOMOTOIO IUIaTKHOTO 3aCTOCYHKY, SIKHH He
NPONOHY€EThCS bankoM.

5.12.2.12. V¥ 3B’s3Ky 3 mommMpeHHsAM maxpaiicta 3 [lmarbkHumu kaptkamu Jlepxaterni MaioTh OyTH OCOOJIMBO YBa)XKHHMH TPH
KOpHUCTYBaHHI [1MaTiHOIO KapTKOIO Y KpaiHax, 10 BU3HAaHI MDKHAPOAHUMH IUIATDKHUMHU CHCTEMaMU KpaiHaMH IiIBUIIEHOTO PH3HKY .

5.12.2.13. Tlepenik KpaiH MiABUIIEHOTO PU3HKY:

Benin, Bpaswuiis, bypkina-®aco, B’ernam, ['abon, ['Bines, ['onkonr, ExBaropiansHa 'Bines, [unis, Ianonesis, Kamepyn, Kuraid,
Kownro, Kor-n’IByap, Jli6epis, Jlieis, MaBpuranis, Manaiizis, Mani, Mapokko, M’ssama, Hirep, Hirepisi, Henan, [TiBnenHo-Adpukancpka
Pecny6Onika, TaiiBanb, Tainann, Toro, Tynic, Pecnyonika Kopes (IliBnenna Kopest), Kopeiicbka HapomHo-/Iemokpatiuna Pecry6iika
(TliBmiuna Kopes). Ceneran, Cinramyp, Cupiiiceka Apabcpka Pecmy6mika, Coeppa-Jleone, ®@imimminm, IlentpansHoadpukancbka
Pecny6nika, Yaz, Ilpi-Jlanka.

Bumesasnauennii cimcox KpaiH HiIBUIIEHOT0 PU3UKY MOXKE 3MIHIOBATHCH. [HpopMaIifo o0 nepemiky KpaiH HiIBHIIEHOTO PU3HKY
Ta Iif0unx 0OMeXXeHb Ha BUKOPHCTaHHs MDKHapOJHOI IIaTikHOT kKapTku KiieHT Moske otpumaTi 3a tenedonamu KoHrakt-ueHrTpy.

5.12.2.14. 3 MeTol0 3HIWKEHHS PU3MKIB BTpaTH KOWTIB Ha PaxyHky nis [InaThKHMX KapTOK MOBHICTIO Npu3ynuHeHa baHkom mis
orepariil y KpaiHax BUCOKOTO PU3HKY, a B IHIIHMX KpaiHax 3a MeKaMH Y KpaiHU MOXKE MaTH J0JaTKOBI OOMEKCHHSI.
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Jlnst BimHOBIICHHS omepaniii 3 BUKopuctanHsaM IInatikHux kapTok JlepikaTento mepen MogopoXIKIo HeoOXiHO 3aTeneoHyBaTH 3a
teneonamu Konrakr-nieHTpy, mo BkasaHi B po3aini «PEKBISUTU BAHKY TA KOPUCHI ITOCUJIAHHSI», Ta noBiioMHUTH KpaiHy Ta
CTpPOK NepeOyBaHHS.

5.12.2.15. V¥ tomy pas3i, sikito JlepkaTens Mae HaMip BUKOpUcTaTh [naTikHy KapTKy Ul po3paxyHKy B OJHIH 3 KpaiH, 110 BU3HaHI
PHM3UKOBHUMH, JepiKaTesIro peKOMEHI0BAHO 3/ifICHIOBATH MOKYIIKH 3 JJOIOMOroto IInaTikHOT KapTKHU TiIbKU y BEIMKUX Mara3uHax BiTOMHX
OpeHIiB, a OTPUMYBATH TOTIBKY — Y BiIineHHsIX BCECBITHBO BifOMEX OaHKIB, aeporopTax abo roTensX MiXKHAPOJHUX MEPEK.

5.12.2.16. Banx mae npaBo BcraHoBoBaTH OmnepamiiiHi giMiTn Ha 31ificHenHs [InaTtixHuX onepaniii 3 BUKopucTaHHsaM [InatixHux
kapT. Bcranosneni Onepaniiiai JIIMITH Ha 3HATTS TOTiBKH MOXKYTh OyTH 3MiHeHi 3a iHiriatiusoro bauky. Beranoseni Onepamniiisi J1iMiTH Ha
PO3paxyHKH MOXYTh OyTH 3MiHEHI 3a iHilliaTuBu BaHky Ta/abo 3a inimiatuBu KiieHTa Ha mifctaBi Horo muchMoBOi (amepoBoi) 3asBH,
3BepHEHHs 10 KOHTaKT-1IeHTpy Ta/abo 3aco6amMu CHCTEeMHU AUCTAHIIIHHOTO 00CIYTOBYBaHHS.

5.12.2.17. 3 MeTOoI0 YHHKHEHHS PU3UKY Iaxpaiicekux omepauiit 3 Ilmarixuumu kaptkamu KiientiB Bank 37ilicHIOE 10AEHHUIT
MOHITOPHHT onepaniii 3 BAKOpUCTaHHAM [Inatixuaux kapTok. ko npaniBHEKoM banky Oyna BusiBiIeHa maxpaiicbka a0o CyMHIBHA OIepartist
3 BuKopucTanHaM [LnaTixxHoi kapTku KimieHTa, 1718 miaATBep I KeHHS 11 31iCHeHHS BiIOBITabHU NpaliBHUK baHky 3acobaMu TeneOoHHOTO
3B’sI3KY 3B'3y€Thes 3 JleprkaTenem abo 3 fioro nepcoHaIb-HAM MEHEIKEPOM (3a HasBHOCTI). Y pasi, sAKio baHk He Ma€ MOKIIMBOCTI OTPUMATH
Bix KitienTa miaTBep/pkeHHS CyMHIBHOI onepartii, bank Moxke THMuacoBo 3abnoxyBaty IInaTikHy KapTKy 10 MOMEHTY 3BepHeHHs KiieHta
1o banky a6o BcranoBUTH (3MeHIIHTH) OneparliiifHi JiMiTH.

5.12.2.18. bank nHanae Kiienty iHdopmarito momo BcraHOBiIeHHMX OmnepauifiHuX JIMITIB IUIIXOM po3MilieHHs iHdopmauii Ha
Odiriiinomy caiiti banky (Brimaaka «I[IpuBatHuM ocoGam/ ITaketn mociayr»), B Odepri Ta B CHcTeMi AUCTAHIIHHOTO 00CITyroByBaHHS.
Trdopmaliio 11100 BCTAaHOBJICHHX 0OMEXKYBaIbHUX JIIMITIB Ha 3aiiicHenHs [InaThkHuX onepariit 3 Bukopuctanusam [I1aTiHUX KapT TaKOK
MOJKHa OTPHUMATH, 3BEPHYBIIUCH 32 Tenedonamu KoHTakT-11eHTpy Ta/abo BUKOpHcTaBr CHCTEMY AUCTAHIIIMHOTO 00CIyroByBaHHA. Y pasi,
SIKIIO 110 TIeBHOI [ImaTixkHo{ onepartii 3acTOCOBYETHCS ABa Ta OiNbIIe PI3SHOBHUIIB JIMITIiB, TO IUTATKHA OTIEPAITisi IPOBOIUTHCS 3 TOTPHUMAHHIM
JMITY, IO € HaMEHIINM.

5.12.2.19. Heyxunbsne BukoHanHs yMoB YJIBO Hamacts KitieHTy MOKIMBICTB 3a0€3MeUNTH HamiliHe 30epiraHHs IPOIIOBHX KOIITIB,
HEpO3TOJIOMICHHST PeKBi3uTiB [lmaTixHoi KapTky, [neHTHOIKanifiHNX TaHUX Ta IHIIUX JAaHUX, a TaKOXX 3MEHIIMTH MOJJIMBI PH3HKH IPH
npoBezeHHi [InaTikHux oneparii 3 BUKopuctanHsaM [1naTtixkHOi KapTku y GaHKOMaTax, O€3roTiBKOBOI OIUIATH TOBApiB Ta IOCIYT, y TOMY
4ucii yepe3 Mepexy Internet.

5.12.2.20. Tlpwm 3xificHenHi onepawiii o0 BiakmodeHHs nepesipku CVV2/CVC2 koay KiieHT po3yMie, 1110 KOKHE BiAKIIOYCHHS
nepeBipku CVV2/CVC2 kony miatixaoi KapTki miBUILy€e PU3UK HE3aKOHHOTO BUKOPUCTAaHHS KOWITiB Ha PaxyHKy 3 60Ky TpeTix ocib Ta
npuitMae Ha cebe BC1 PH3HKH, OB’ s[3aHi 13 MOXKIIUBICTIO HECAaHKIIIOHOBAHOTO BHKOPHCTAaHHS #oro [lmaTikHOi KapTKH Ta KOIITIB Ha HOro
Paxynky TpetiMu ocobamu BHacHiiok BinkiaroueHHs1 Kirienrom nepesipku CVV2/CVC2.

5.12.3. Biomosa ¢ Aemopu3zauyii ma eunaoxu eunyueuus Ilnamixcnux xapmox

5.12.3.1. [epxaremo [InaTikHO{ KapTKH MOXKe OYTH BiAMOBIICHO B ABTOpHM3alii 3 IPHYUHY NepeBHIleHHsT OnepaniifHoro JiMity
BUKOpucTaHHs [InaTikHoi kKapTku Ta/un ButpatHoro mimiry.

5.12.3.2. IInatixna KapTKa MO)ke OyTH BHiIydeHa y Jlepkarelns mpaniBHUKOM IiANPUEMCTBA TOPTiBIi, Ae JepxaTeiab MaB HaMip
po3paxysatucs 3a gomnomororo [lmatixHoi kapTku, ab0 mpaniBHUKOM OaHKIBCHKOi YCTaHOBH, /€ Uepe3 kacy Jlepkarens OaxkaB OTpUMAaTu
TOTIBKOBI KOIITH. JlepaTemo MOBHHHI MOSCHUTH NPHYMHY BWiIydeHHs [lmaTikHOi KapTkw, 3a3BHYail 1e po3nopsmkeHHS banky mpu
BUSIBJICHHI MOPYIIEHHS MPaBWII, 3a3Ha4eHuX B JloroBopi.

5.12.3.3. Bankomar Moxe He TMOBepHYTH [LIaTiKHY KapTKy i3 NMPUYMHM HECHpPaBHOCTI OaHKoMaTa abo BuwiydeHHs [lmatixHOT
KapTKH 32 po3MOpsDKeHHsM banky. ¥V Takomy Bumanky Jlepskarenmio cimin 3BepHyTHCS 10 KoHTakT-1IeHTpY ab0 HaitGmmkdoro Bigninenns
banky.

5.12.3.4. TInaTixHa KapTKa, a TAKOXK TPOLIOBI KOIITH, 10 Jleprkarels 3anumniae y 6ankoMari Oipire Hi mpoTsroM 20 ceKyH I micist
HOSIBH BiJIIIOBITHOTO TIOBIIOMJICHHSI Ha eKpaHi OaHKOMAaTa, TAaKO)X aBTOMAaTHYHO BUITY4YalOThCsl 0aHKOMAaToM. Y TakoMy BUMAKy JleprkaTento
¢z 3BepHyTHCS 10 baHky.

5.12.3.5. 'V pazsi BiamMoBu B ABTOpH3aii, BrTy4eHHs [LnaTikHOI KapTKi a0 BUHUKHEHHsI PoOIIeM, OB sI3aHUX 3 HEKOPEKTHOIO
poboTtoto 6ankoMaTa, Jlepxkarento HeoOXigHO 3BepHYTHCH 10 banky 3a Tenedonamu KoHTakT-ieHTpYy.

5.12.3.6. VY Bumaaxy BTpatu abo kpamixku I[ImarixHoi xapTkn Kitient//lepxatensb MOBUHEH HETalHO IOBIJOMHTH mpo Ie bank
3ateneoHyBaBIIM Ha rapsdy jiHifo Konrakr-mentpy banky 3a Homepom 0 800 507 700 abo camocriifHo 3ab10KyBaTtn KapTy B CHcTemi
JUCTAHI[IHHOTO 00CIyroByBaHHs (3a HasBHOCTI Takol TexHi4HOI MoxiuBocTi). IIpu tpomy Kitient/[lepxatens 3000B's13aHHN HAIPaBHTH
Banky nuceMoBy (B namnepogiii ¢popmi) 3asBy npo Brparty abo kpaaikky [Tnatixaoi kapTku npotsrom 3 OnepaniiiHuX JTHIB 3 MOMEHTY Takoi
BTpaTH abo KpagaiKku. Y pasi, sSIKI0 MUCHMOBY (B MmanepoBiii Gpopmi) 3asBy 3 HOBOXHUX NPUIMH (3aXBOPIOBAHHS, BiAPS/PKSHHSI, BIIIyCTKa)
HanpaBUTH HeMOIUBO, KitieHT/[{eprkaTens 30008’ s3aHuil mpoTarom 3 (Tppox) OnepaiiiiHux AHIB 3 MOMEHTY 3aKiHUCHHsI JIiT TAKUX 0OCTaBUH
HanpaBUTH baHKy MUCHMOBY 3asBy Ipo BTpaTy abo kpamikky [lnaTi>kHOT kKapTKu.

VY Bumaaky otpuManHs moBizomienHs Kiienra/[lepxarens npo Brpaty abo kpamikky Kaprtku, Kommpomeramito (po3rosomieHHs)
[MIH-xony Ta/abo pekpizutiB [lnatixHoi KapTKu, bank 3000B’s13aHuil HeraitHO 3a0oKyBaTH [1naTikHy KapTKy, a TakoK BHecTH [lmaTikHy
kaptky y Crom-muct. IIpn mpomy I[lmatixkna kapTka He Moxke OyTu posOnokoBana Hajaimi. IlepeBumyck IlnaTi>kHOI KapTH IiHIIIOETHCS
KitieHTOM OHMM i3 HACTYIIHUX BapiaHTIB!

- caMocTiiiHO 3amoBisieThes Kiientom y CucteMi TUCTaHIIHOTO 00CTyroByBaHHs (32 YMOBH TEXHIUHOI peaizariii);

- LUIIXOM 3BepHEHH: B KOHTaKT-1eHTp;

- [UIIXOM 3BepHEHHs y Binninenus baHky.

INepen mocranokoro [Tnatixuoi kapTku 1o Ctomn-nucra bank indopmye npo rie Kiienra 3a ronomororo 3aco6iB Tene(h)OHHOTO 3B’ 13Ky
Ha OcHoBHUI HOMep Tenedony/[lonaTkoBuii HoMep TenedoHy. Y BHIAJIKY BiZCYTHOCTI 3B’s3Ky 3 [lepskarenem IlmarixHoi kapTku bank
BUKOHY€ 0s10KyBaHHs [1naTixkHOT KapTKy 10 nojanbuioro 3sepHeHHs Kiienrta no Binninenns banky abo KoHTakT-LeHTpY 1J1s yTOYHEHHS
MIPUYMH OJIOKYBaHHS.

5.13. Iopsigok 3akputTs PaxyHky

5.13.1. 3akputra PaxyHky 3miliCHIOETbCS Ha yMOBax Ta y TOpsAAKY, nependadeHomy y poszpim «BIJKPUTTS TA
OBCJIYTOBYBAHHS ITIOTOYHUX PAXYHKIBY, 3 ypaxyBaHHSIM 0COOIMBOCTEH, BUKJIAJCHUX HIDKYE.

5.13.2. OxnowacHo i3 3asBor0 1po 3aKkpuTTs Paxynky Kiient mae nosepaytu no banky yci [InatixHi kapTk, 0 OyJIM BHITYIIEHI
1o Paxynky.

5.13.3. Ilpu 3akpurti PaxyHky 3a HasBHOCTI y KitienTa 3a6oprosanocti nepea bankom 3a YJIBO ta\a6o JloroBopom GaHKiBCHKOTO
paxyHKy KitieHT TOBHHEH CIUTaTHTH TaKy 3a00proBaHicTh y JIeHb ofanHs 10 baHky 3asBu npo 3akputts PaxyHky. ¥V Bunanky, sikuio PaxyHok
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BHUKOPUCTOBYEThCsl 1JIsl 0OcimyroByBanHs (moramenss) Kpenury 3a IIpogykrom «Poscrpouka», KiieHT 3000B’s13aHuil B HOBHOMY 00cCs31
noracuty Takuii Kpenut y nenp nopanns 1o banky 3asBu npo 3akputtst PaxyHky.

5.13.4. 3asBa mpo 3akpuTTs PaxyHky, mo mogaHa Kiienrom mo Banky, moxke OyTu BukoHaHa baHkKoM 3a yMOBH BiJCyTHOCTI
HE3aBepLICHUX PO3CIliyBaHb, 10 MPOBOAATHCS bankom 3a PaxyHkom 3a nperensieto Kiienta.

5.13.5. V pasi 3akpurts Paxynky a0o 3akiHueHHs TepMiHy Aii [1aTi>KHOT KapTKH CyMH omepaliii cnucyroTbesi bankom 3 PaxyHky Ha
migcTaBl JOKyMEHTIB, [0 HaaXoasaTh A0 banky, mpotsrom 180 kaneHmapHuX AHIB 3 gatu moBepHeHHs [lmaTixkHOi kapTku go banky abo 3
JlaTv 3aKiHYeHHs TepMiHy aii ITmaTikHOI KapTku, SIKIIO BoHA He OyJla ITOBEpHEHA, ab0 3 JaTH MOAAHHS 3asBH IIPO aHyIIOBaHHS [ImarixHOT
KapTKH Yy 3B'A3Ky 3 ii BTpaTo}lo.

5.13.6. V Bunaaxy HenoBepHeHHs Kiienrom ITnatixHoi(-ux) kapTku(-ox) 1o baHky y JeHb HafaHHS 3asBH MPO 3aKpUTTS PaxyHKy
BaHk Mae paBo caMOCTiIHO 3MiHMTH CTPOK IIPOBEAEHHS OCTaTOYHOTO pO3paxyHKy 3 KiieHTom.

5.13.7. PaxyHOK BBa)Xa€ThCsl 3aKPUTUM 3a yMOBHU BuKOHaHHs KitieHToM ycix ¢iHaHCOBHX 3000B’s13aHb mepex bankom Ta iHIIMAMHE
ydacHUKamH [1naTikHEX cHCTeM.

5.13.8. bank 3xilicHIoe OoKyBaHHS (TpHUNUHSAE 00CIyroByBaHHs) [InatiHOI KapTKH y AeHb oTpuMaHHs Bix KitieHTa muceMoBoOi
3asBH IIPO 3aKpHUTTS PaxyHky, abo, Ko iHIIe He mependadyeHO YHMHHUM 3aKOHOAABCTBOM YKpainu, Ha 10-if neHs micis BiImpaBIeHHS
Kiienty baHkoM IHCBEMOBOTO MOBIZOMIIEHHS PO po3ipBaHHS JloroBopy 0aHKIBCHKOTO pPaxyHKy y BHIaIKax, nepenbadenux mum YJIBO
ta\abo JloroBopoM GaHKIBCHKOrO paxyHKY Ta/ab0 YMHHHMM 3aKOHOIABCTBOM Ykpainu. Ilicis OnokyBanHs ITnaTikHOI KapTKH Ta 10 JaTH
3akpuTTs PaxyHky baHk npunuHse HapaxyBaHHs IPOICHTIB Ha 3aJIMIIOK KOWITIB Ha PaxyHKy (SIKIO Taki MPOLIEHTH HAPAXOBYBAJIHCS).

5.13.9. 3asBu (moBimomieHHs1) KilieHTa 100 HECAaHKIIOHOBAaHOTO BHKOpHUCTaHHs [lmaTixHOI KapTKH, ITOMHJIKOBHX,
HEHAJIGKHHUX, HeaKIenToBaHuX [lmaTiKHUX omeparii, iHIMIHOBaHUX 3 BUKOPUCTAHHAM Takoi [InmaTixHOI KapTku, po3riigaroTecsi bankom
MIPOTATOM CTPOKY, Iepe0aueHOro 3aKOHOM /TSI PO3IJILy 3BEPHEHbB (CKapr) rpoMajisH Ta/abo MpOTAroM CTPOKY, BU3HAUEHOTO BiIOBITHOIO
MDKHapOIHOIO INTATIKHOIO CHCTEMOI0. J[0 KiHIS 3a3HaueHOro cTpoKy baHk miceMoBo nmoBigomiste KimieHTa po pe3yiIbTaTi po3Iisiay 3asBU
(TIOBiTOMJICHHS ).

5.14. Oco0auBoCcTi HapaxyBaHHs Ta cIUIaTH BuHaropoau banky 3a mpoBenenns Ilnatizknoi omepamiii 3a [loTounum
paxynkom 3 EII3 B ino3emHiii BaaioTi.
5.14.1. Kowmiciiina BuHaropona 3a Ilmatixkni omepauii, 3mificHeni 3a I[lotounum paxynkoMm 3 EII3 B iHO3eMHil BamioTi,

HapaxOBYETHCS Ta CIUIAYY€EThCS 3 yPaxyBaHHIM HACTYITHUX OCOOIMBOCTEH:

- B JIaTy 37ilicHeHHs BianosinHoi [InatixHoi oneparii Ha IloTounomy paxysky 3 EII3, mo sikomy OyJ10 mpoBeIeHO TaKy ONepaliiio,
3IiICHIOETBCS OJIOKYBaHHS CyMH, HEOOXiIHOT ISl cIiaTu KoMiciiiHoi BuHaropoau banky. Cyma GoKyBaHHS PO3PaxOBY€ThCS
y Banroti [lorounoro paxyHky 3 EI13, mo sikomy OyI10 IpoBeIeHO TaKy OIeparlliro, B po3Mipi, BctanoBneHomy Tapudamu banky,
IIpY IBOMY, SIKIIO KOMiciiiHa BHHaropona (il 4acTiHa) BUpakeHa B TPUBHI, 11 epepaxyHOK y BamoTy [10TOYHOTO paxyHKY 3
EII3, mo sitkoMy OyJ10 IPOBEICHO TaKy OIEpPaIlito 3IiHCHIOEThCS 3a KypcoM baHKy, sSIKuii BU3HAYa€ThCsl baHKOM 717151 BiITTOBiTHOTO
BUJIy Ollepaliif 3 ypaXyBaHHSAM iH(opMaIliil Ipo MOTOYHI KypcH iHo3eMHUX BamoT Ha BPY/MBP, sika orpumyetsest bankom
4yepe3 BU3HauYeHI baHkoM Ha BiacHUi po3cya TOpriBenbHO-iH(pOpMaNiiiHi CHCTEMH, a TAKOXK 3 YpaXyBaHHSAM IHIINX YMHHUKIB
(BOTaTHUIIBHOCTI HA PUHKY, BAIFOTHOT MO3HMIIii BaHKy Ta T.iH) Ta BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHH;

- Kuient nopyuae banky, a Bank mae npaBo 3jilicHioBatr [[ebeToBHi riepekas (I0roBipHe crucaHHs) 3 [I0TOYHOrO paxyHKy 3
EII3 KnienTa B iHO3eMHi# BaOTi 320J0KOBaHOT CyMH KOLITIB Ha BHY TPIITHBOOAHKIBCHKHI PaXyHOK JJIsl HOAAIBIIOTO MPOJAXKY
iHo3eMHOi BamoTi Ha BPY/MBP st crimatu kowmiciiinoi Bunaroponu basky;

- y BU3HaueHy baHkoMm naTy, He mi3HilIE 0OCTAHHEOTO POOOYOTO JHS MiCAI, B IKOMY OyIia 31iliCHeHa BiIIOBiIHA ornepartlis, bank
3I1HCHIOE ITPOJjaXk IHO3EMHOI BaIFOTH B TIOPSZIKY, NependadeHoMy posaitom 17 YIBO;

- po3mip KoMmiciitHoi BHHaropomy, mo mipsirae ciuiari Kitientom banky, po3paxoByerses BinnoBinHo no Tapudis banky, mo
ISUTH CTAaHOM Ha JaTy 34ilicHeHHs BigmoBigHoi [InatixHOi oneparii, mpu nsoMy po3Mip KomiciliHoi BuHaropoau (i wacTuum),
Bu3HaueHuit B Tapugax banky B iHO3eMHIll BaJIIOTI, IEpepaxoBy€eThCsl B TPUBHIO 32 KYPCOM, 3a SIKUM OyB 37iHCHEHMIA Mpoaax
iHO3EMHOI BaJIIOTH 3a 1opy4yeHHsM KitienTa.

PO3AL1T 6. JOJATKOBI TA CYNPOBIJHI ITIOCJIYI'H

6.1. [igkmovennss KiieHTa 10 TOCTYT, CEepBICIiB Ta JONATKOBUX IIOCIYT, MIO HAJAIOTHCS OJHOYACHO 3 OOCIYrOBYBaHHSM
[TnatixxHOT KApTKH, 3MIHCHIOETHCS BIIMOBIIHO N0 Ait04nX mpouenyp ta Tapudis banky.

6.2.  Ilepexa3u 3 BUKOPHCTAHHSAM HoMepYy Tesedony 3amicTh HoMepy Kaptku (Cepsic «Alias Directory Service»)

6.2.1. B pamxkax Cepgicy «Alias Directory Service», 3a HasiBHOCTI TexHi4HOI Mo>uBOCTi, KitienT/[lepkarens Moxke OTpUMYBaTH
rpomosi kot Ha [ToTounuit paxyHok 3 EII3 Ta 3xificHoBaTH nepekasu rpomoBux kowTis 3 [TotouHoro paxysky 3 EII3 i3 3a3Ha4ueHHsIM B
SKOCTI iZeHTU(]IKaTOpa PEKBI3WUTIB OTPHUMyBaya KOIUTIB IOro HoMepy MOOinbHOro TeiaedoHy, B TOMY YHCII OTPUMYBAadiB, IO
obciyroBytoTbes B iHmmx Oankax. Cepsic «Alias Directory Service» noctymauii y MoOGinbHOMY 3acTOCYHKY abo yepe3 Odiuiiiauii cait
banky.

6.2.2. Cepsgic «Alias Directory Service» HagaeTscst baHkoM CIiNBHO 13 IUIaTiXHOIO cucTeMoro Visa International.

6.2.3. Ilig gyac Bukopuctanusa Cepsicy «Alias Directory Service» Homep MOOGLIFHOTO TeneOHY OTpHMyBada BHKOPHCTOBYETHCS B
SIKOCT1 pekBi3uTy EnekrpoHHOTro miarixuoro 3aco0y (IlmatikuHoi KapTKH), sKi T03BOJIEHI MpaBwiaMu Oe3nekd MiXKHApOJHOT TUIATIKHOT
cucremu Visa International.

6.2.3.1. lns Toro, mo6 orpumyBaTH rpomosi komrty Ha [lorounmii paxyHok 3 EII3 Bix Tperix oci® i3 3a3Ha4eHHSM B SKOCTI
inenTudikaropa pexkpizuti KitieHTa, sk 0oTprMyBaya KOLITIB, fioro Homepy MoOinbHOro Tenedony, Kimient mae npus’si3atu neBny [lnaTixay
KapTKy /0 HOMepy cBoro MooOinbHoro tenedony y MobinpHOMy 3acTocyHKy abo wepe3d Odiuiiinuii caidlt banky. KiieHT Hece moBHY
BiJIIOBiaBHICT 32 TPaBHJIbHE 3a3HAYCHHS PEKBI3UTIB HOMEPY MOOLTBHOTO TenedoHy I yac CTBOpeHHS NpuB’s3Kku [InaTikHoi KapTKu 10
HOMeEpYy MOOUIEHOTO Telne(oHy.

6.2.3.2. [lns Toro, 11106 nepekasaty rpoiuosi kowry 3 [TorouHoro paxyHky 3 EIT3, enekTpoHHUI uathxHuUiT 3aci6 (IU1aTixkHa KapTKa)
OTpHUMyBada IOBUHEH OyTH IIPUB’s3aHaWi 10 Horo HoMepy MOOUIBHOTO TenedoHy 3 MOXKIMBICTIO BuKopucTaHHs Cepsicy «Alias Directory
Service». KitieHT Hece MOBHY BiITOBiTaNbHICTh 32 NpaBHIGHE 3a3HAUCHHS PEKBI3UTIB HOMEPY MOOLIBHOrO Tene(oHy OTpUMYyBaya ITijl 4ac
3nificHeHHs niepekasy 3a normoMororo Cepicy «Alias Directory Servicey.

6.2.4. bank He Hece BimmoBinanbHicTh 3a [TnatixHi onepauii, 3aificHeni 3a qoromoroto Cepgicy «Alias Directory Servicey, siKio
Kurienrom/[{epxarenem abo TpeThOl0 0CO00I0, siKa € BiANPABHUKOM ab0 OTPHUMYBaueM KOIUTIB, AOMYLIEHO HMOMWJIKU MiJ 4ac MPHB’SI3KH
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PEKBI3HTIB EJISKTPOHHOT'O IUIATDXHOTO 3ac00y (IIATDKHUX KApTOK) 10 HOMEpY MOOIIbHOTO TenedoHy, abo 3a3HaueHO HEeNPaBHIBHUNE HOMEp
TenedoHy i yac 3iHCHEeHHS Mepekasy a0o IHIIUX i, 10 MPU3BEIIU 10 HETaTUBHUX HACIIJKIB HE 3 BUHU baHKy.

6.3. Mocayra «3anut Ha omiaty» (Cepsic «Visa Direct Request to Pay»)

6.3.1. B pamkax Cepsicy «Visa Direct Request to Pay», 3a HasBHOCTI TexHiuHOI MOxiuBOCTi, Kiient/[lepkareib MOXe depes
CurcTeMy OUCTaHLIAHOTO 00CITyrOBYyBaHHS:

- HampaBJIATH TpeTiM ocobam-aepxatensiM EIN3 (mani B Mexkax mporo myHKTY 6.3 3 yciMa migmyHkTamu — «[maTHuK®») 3amuT Ha
3[1fCHEHHS] TAKUMU TPETIMU 0ocobaMu nepekasy Ha KopHucTb KitienTa;

- OTpUMYBATH 3allUTH Bif TpeTix ocib-nepxkareniB EII3 Ha 3ailicHenHs KiieHTOM mepekasy Ha KOPHCTh TaKUX TPETiX oci (maii B
MeXax I[bOTo MyHKTY 6.3 3 yciMa migmyHKTaMu — « OTpUMyBadi»).

Taxwii HampaBiIeHU ab0 OTPUMaHMI 3allUT Ha 3IIMCHCHHS Iepekasy Hajami B MeXaxX IbOro MyHKTY 6.3 3 yciMa ImigmyHKTaMu
Ha3BaHUH — «3alKT Ha OIIATY».

6.3.2. Cepsic «Visa Direct Request to Pay» HagaeTbest BaHKOM CHibHO i3 IuIaTixHOK cucteMoro Visa International.

6.3.3. 3anut Ha omaty Moxe OyTu HamnpasieHuid Kiienrom/[lepkatenem IlnaTHrkam 3 METOIO iHIIIFOBAHHS MepeKasy BiJ TaKHX
[MnatHukiB Ha KopucTh KitieHTa B cyMi Ta B CTpoKH, BU3HaueHi Kiientom/JIepkarenem npu ¢popMyBaHHI 3aluTy Ha OIuiaty (30kpema, st
PO3iICHHS. BXKE MPOBEICHOI TpaHCakIii MK Kinbkoma IlnarHukamu aGo 360py BH3HAUCHOI CyMH KOWITIB 3 Kinbkox ILmaTHukiB). Jlist
HarmpaslieHHs 3anuTy Ha omary Kiient/[lepxartens BiAMOBIAHO 10 BKa3iBOK iHTepdeiica CrucTeMH UCTaHLIHHOTO 00CIyrOByBaHHS 00Upae
TpaHCaKIiio, cyMa siKoi Mae OyTH po3aiieHa Mk Kimientom Ta [lnaTHukamu (Ko 3amuT Ha OIJIATy HAMPaBISETHCS UL PO3AUICHHS BXKE
MPOBENCHOT TpaHCaKIii MK Kimbkoma [lmaTHuKamwu), 3OiHCHIOE 32 JOTMOMOTO NOCTYMHUX B CHCTeMi OHCTAHIIHOTO OOCITYTrOBYBaHHS
iIeHTU(IKaTOPiB (HAPUKIAL, 38 HOMEPOM MOOLIEHOTO TeNe(OHY, SKII0O HOMEP MOOLTBHOTO TeneoHy MpuB’si3anuil 1o [lnaTixHOT KapTKu
takoro IlnaTHuKa, a00 3a iHIIMMH ineHTH]iKaTopamMu, JocTynHEMH B CHCTEMi JUCTaHI[IHHOrO 00CIyroByBaHHs) noinyk [ITaTHUKIB, SIKUM
Mae OyTH HalpaBJIeHHH 3aIliT Ha OILIATy, BKa3y€e CyMy, Ky IPOIIOHYy€ThCs nepekazaTr Ha [loTounwmit paxynok 3 EI13 Kiienra BinnoBigHOMYy
[InarHuky TOIIO.

ITicns 3aBepiuenns Gpopmysanus Kitientom/Ieprkaresem 3amuty Ha OIUIaTy BiH HampaBiseTses 3a qomomororo Cepaicy «Visa Direct
Request to Pay» Biamoigaum [lnaTHukam 1151 MiATBEPHKECHHS/BiIXWICHHS BIAMOBITHOI TIATIXHOT OTEpaIlii 3riJHO 3 MPaBUJIAMH TUIATIKHOT
cuctemu Visa International Ta 6anka-emitenra EIT3 [narauka. Kiient//Iepskarens 3a ronomororo CHCTEMH JUCTaHIIHHOTO 0OCITYTOBYBaHHS
Ma€ 3MOTY KOHTPOJIFOBATH CTaH BUKOHAHHA 3aIlUTy Ha OIUIATY, B TOMY YHMCIIi CKacyBaTH HOTO.

6.3.4. Kuienr/[lepxarens B mexax Cepsicy «Visa Direct Request to Pay» moxe orpumard B CucTeMi IUCTaHIIHHOTO
obciyroByBanHs 3anut Ha oruiaty Binm OtpumyBada. B takomy Bumanky Kiient/[epkarens moxke 3acobamm CHCTEMH TUCTaHIIHOTO
0o0CIIyroByBaHHS MiATBEPAWTH TaKWi 3alnT Ha OIUIATy, IHIIIOBAaBIIM TAKUM YHMHOM IIPOBEICHHS BIANOBIAHOI IUIATDKHOI omepamii 3
IMoTtounoro paxynky 3 EII3 Kuienra, abo BiXXmiiTi Takuid 3auT Ha OIUIATY, a TAaKOXK 3a0JIOKyBaTH BiJIIpaBHUKA TAaKOTO 3allUTy Ha OILIaTy
(OrpumyBaua), BHacnigok yoro Kiient/[{epkatens B HOAaNbIIOMy HE OTPUMyBaTUME HACTYITHUX 3alMTIB HA OIUIATy, iHINIHOBaHUX TaKUM
OTtpumyBaueMm.

6.3.5. 3anut Ha oraty Moxke OyTH chopMOBaHHIA 3 METOIO iHILIIFOBAHHS IUTATKHOI ONepallil Jnilie B HaliOHAJbHIi BaaroTi YKaiHu.

6.3.6. 3a mamanus Cepgicy «Visa Direct Request to Pay» 3 Kiienra crsryerbes mara BianosigHo no Tapudis banky. Takox 3
Kuienra/I[Tnatanka/OTprMyBada MOKYTh Oy TH CTSTHEHI KOMICIHHI BHHAropoIu TPeTix 0cib, Mo MpUiiMaroTh y4acTh B IPOBECHHI INTaTIKHOT
orepanii Ha mizcTaBi 3anuTy Ha OILUIATY, 30KpeMa OaHKa-eMiTeHTa, mo Bumyctus EI13 ITnatanka/OtpuMyBaya.

6.3.7. bauk He Hece BianoBinanbHicTs 3a [TnatixHi onepariii, 3aiiicueni 3a qoromoroto Cepgicy «Visa Direct Request to Pay», sikiio
Kiienrom/[Iepxatenem abo TpeThoto 0co0010, sika € [TnaTHukom abo OTpuMyBaueM, JOITyIIEHO TOMIJIKH Mij 9ac MpuB’a3kK pekBizutis EI13
110 HOMepy MoOinbHOro TenedoHy, abo 3a3HaYeHO HEMPaBUILHUI HOMep Tene(OHy i Jac 3aifiCHeHHs mepekasy, abo 3aiHCHeHo iHIi i,
1110 TIPU3BENH JI0 HEraTHBHHUX HACINIAKIB HE 3 BUHU baHKy.

6.4. IpemianasHi mocayru Bix Ilnariskaux cucrem Mastercard International, Visa International

6.4.1. Tlpemianbui mocayru Big MixkHapoauux miarixxkaux cuctem Mastercard International, Visa International — e nocmyru, o
MIPOTIOHYIOThCS Ta HATAOThCs MIKHApOIHUMHE THIaTihKHUMEU cucTteMamu Mastercard International Ta/a6o Visa International Jlepxartemsm
npemianeHux [InaTixaNX KapTok Ty Mastercard Platinum, Mastercard World Elite, Visa Platinum a6o Visa Infinite, sxi BiAmoBinaoTh
BCTaHOBJICHUM BiAIIOBiTHOIO [I1aTi>KHOIO CHCTEMOIO KPHTEPIsIM.

[oBHuii mepenik mnpemianbHuX mociayr Bix [lmatikamx cuctem Mastercard ta Visa  po3MillleHO BIiINOBITHO Ha calTax
WWw.mastercard.ua 4i Www.visa.com.ua.

6.4.2. Tliaxmovyenns [TnaTi>kHoi KapTKH BiAMOBiAHOI miaTixHOI cuctemu Kitienta no Iporpam nmosieHocTi MIIC, 30Kpema, aje He
BUKIIOUHO, 10 [Iporpamu mosumeHOCTI MasterCard «binsme» (Hagami — [Iporpama) Bin Kommanii MasterCard Europe SA, BUKOHYy€eTBCS
Bankowm Bix imeni Kitienra, Ha mo KiieHT Hagae cBoio 6e33acTepeskHy 3rofy HUIIXOM mpueaHanHsa A0 ymMoB Y IBO. [Ipu oMy npoueaypy
peectpanii Ta o3HaiiomieHHs 3 yMoBaMu BimnoBimHOi [Iporpamu KiieHT 3000B’s3yeThCst 3MIHCHUTH caMOCTiHHO Ha odimiiiHOMY cauTi
Bigmosiguoi MIIC, 30kpema, are He BukiI049HO, https://bilshe.mastercard.ua/.

6.5. Hocayra «KoHchep:k-cepBicy

6.5.1. IMocayra «KoHchepxk-cepBicy — 11 MOCITyTa, 10 HalaeThes: koMmaniero TOB «[moban Xenmepy 3 HajaHHS i101000BOT
JIOTIOMOTH 3 OpTraHi3aliiHuX Ta iHhopMaIiiiHO - KOHCYJIbTalliHHUX TUTaHb (3aMOBJICHHSI KBUTKIB, OPOHIOBaHHSI HOMEPIB y TOTEIISIX, IOMOMOTra
B oopMIIeHHI Bi3, IO 32 JoMoM Totlo). ['padik Hagauus nmocmyru: 24/7. [leranpHy iHbopManito MoxHa oTpumath 3a Homepom 0 800 50
52 55 a6o Ha odiuiiiHoMy caiiTi kommaHil Www.ukrassist.com. B mepion piunoro o6cenyroByBanHst Kaprtku mociyry «KoHCbep:k cepBicy
MOKHa 0pOPMUTH OIMH pa3.

6.5.2. Jnst kaprok Visa Platinum ra Visa Infinite nasiBHa MoskimuBicTs oopmitenns mocnyru « KOHC €psk cepBic» BiJ KOMITaHii
Visa. Tadopmariiro o0 J0CTYIHOCTI OCIYTH MOXKHA oTpuMaty 3a Homepom +38 044 300 05 03, B ogHOMY i3 TOCTYIHHX MECCHIKEPIB,
SIKMA MO’KHA BiJKPHTH 3a mocuianusaM https://mssg.me/service_concierge a6o va odiriiiHomy caiiti kommanii Visa Www.visa.com.ua. J{is
kaptok MasterCard Platinum ta MasterCard World Elite wasBHa moximuBicts odopmienns nociyru «KoHc’epx cepBic» Bif KoMmaHii
MasterCard. Tudopmariro 070 JOCTYITHOCTI HOCIyTH MOXHa OTpUMATH 3a HOMEpOM
+38 0800 337 795, B ogHOMY i3 DOCTYITHHX MECEH/DKEpIB, SIKMH MOXKHA BIAKPHUTH 3a IMOCWJIAHHAM 200 Ha o¢iuiiHOMYy CalTi KoMmaHii
MasterCard https://www.mastercard.ua.

6.6. Iocayru crpaxyBaHHs

6.6.1. Cmpaxyeannua nooopoxcyrouux 3a Kopoox. Ilocnyry cTpaxyBaHHS BHDKIDKAIOUMX 32 KOpAOH Hajgae kommadis [TAT
«HarionanbHa akuioHepHa crpaxosa kommaHis «OPAHTA» (nani — [TAT «<HACK «OPAHTAY).

SIKmo yMmoBamMM OOpaHOrO IAKETy IOCIyr abo ymMoBaMH OOCIyroByBaHHS THITy npeMianbHoi Ilmatixuoi KapTku nependaueHa
MOXJIHMBICTE oopmiieHHst KilieHTy oroBopy 10OpOBIIBHOIO CTpaxyBaHHs IOIO0POKYIOUHX 328 KOpJOHOM 1 KitieHT BusIBUB GaykaHHS YKIacTH
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takuii Jlorosip, To Takmii Kiient Hamae Banky 3romy Ha mnepemauy [TAT «HACK «OPAHTA» indopmanii npo Kiienta (B ToMy umcii
MIePCOHANBHI J]aHi), HeOOX1THOT JUIsl YKIIaJAEeHHs OTOBOPY OOPOBIIBHOIO CTpaXyBaHHS IIOJOPOXKYIOUNX 32 KOpAoHOM. KitieHT Takox Hanae
3rojly Ha HAIpPaBJICHHS YKJIAIEHOIO IOrOBOPY AOOPOBITBHOIO CTPaxyBaHHs MOAOPOXKYIOUMX 32 KOPAOHOM (IO MICTHTH iH(pOpMALiI Mpo
npi3BuIIe, iM’s1, 10-0aThKOBI, TACIIOPTHI AaHi Ta AaTy HapomkeHHs KiieHTa) He3aXHUIEHUMHU KaHalaMK Ha OCOOUCTY ajipecy elIeKTPOHHOT
oty Kimienra y mepexi [areprer.

JloroBip 10OpOBUTFHOTO CTPaxyBaHHA IMIOIOPOKYIOUNX 32 KOPAOHOM YKJanaeTses 3 KirieHTamu BikoM 10 85 pokiB He dacTimie OgHOTO
pa3y Ha OIVWH piK 3a yMOBH 3HIHCHEHHS IUIaTH 3a OQOpPMICHHS Ta oOciyroByBaHHS mpemianbHoi [Tmatixknoi kaprku. [ms Kiientis,
JiepKaTelliB JOAAaTKOBHX TpeMiaidbHuX IImaTiKHUX KapToK, HOCIYTy IOOpPOBUIBHOTO CTpaxyBaHHS ITOJOPOKYIOUMX 332 KOPHZOHOM MOXKHA
oopMHUTH OKpPEMO BiJIOBIJHO 10 Kiacy KapTku Ta 10 Tapudis bauky.

6.6.2. JloroBip HOOPOBINBEHOTrO CTpaxyBaHHsS MOJOPOXKYIOUUX 32 KOPZOHOM O(OPMIIOETHCS LUIIXOM YKIAJSHHS BiIIOBIITHOTO
TPUCTOPOHHBOTO TOIicy cTpaxyBaHHsA Mk Kiientom, bankom ta [TIAT «HACK «Opanray. CTOpOHH JOMOBHIINCH, IO BiAMIOBITHO 10 cTaTel
6, 627, 207, 633 ta 634 L{uBiapHOrO KOAEKCYy YKpaiHu, noiuic crpaxyBaHus 3 6oky banky ta [TAT «HACK «OPAHTA» Moxe ykiamatucs
[ISIXOM HAaHECEHHS Ha HBOTO THIOTpadChKUMH 3aco0aMM BifOWTKa IMEYaTKH Ta MiAmucy ymoBHoBaxeHHX oci6 banky ta I[MTAT «HACK
«OPAHTA», mo po3mimieni Ha caiiti [IAT «HACK «OPAHTA» www.oranta.ua. 3 6oky KiieHTta noroBip J0OpOBLTBHOTO CTpaxyBaHHS
MOJOPOXKYIOUHX 32 KOPAOHOM MOKe OyTH IiAIcaHuii BiacHopyd abo 3a gormomororo EIL.

6.7. Kaptka Auto Club

6.7.1. Kaptka Auto Club mepenbauae Haganus mociayru Big TOB «["apaHT-AccicTaHc» 1o BCill TepuTopii YKpaiHu Ta 3a il MeKaMu.
SIkmo ymoBaMH OOpaHOTO HakeTy Mocayr abo yMOBaMH THITy mpeMianbHOi [lnaTikHoi kKapTku mependadyeHa MOXIIHBICTH O(OPMIICHHS
Kuienry kaptku Auto Club Ukraine ta Auto Club Europe, mpu opopmienHi nakery abo mpu nepeodopmierti ocHoBHol [TnaTixHOi KapTKy,
3aJIe’KHO BiJ 0OpaHOro MakeTy MOcIyT, 3a 6axanHsM Kiienta odpopmmioersest kaptka Auto Club Ukraine Ta Auto Club Europe. [letansny
iHpopmarito Moxxaa orpumari 3a Homepom (044)498-60-02 a6o Ha odimiiiHoMmy caiiTi KoMIaHii www.garantassistance.com.ua. B mepios
piunOTO 0OCTyroByBaHHs Kaptku xapty Auto Club MokHA 0OPMHUTH OITUH Pa3.

6.8. YMoOBH HajaHHSI MOCJIYT y 3ajaxX MiIBUIIEHOT0 KOM(opTy aepomopTiB y Mexax wieHchbkoi mporpamu LoungeKey
Associate Plus

6.8.1. IIporpama LoungeKey — nmporpama mpiopuTeTHOro JOCTYIy 10 3aliB OYiKyBaHH IIiJBHUIIEHOT0 KOM(MOPTY B aeporoprax y
BchoMmy cBiTi (ITporpama LoungeKey a6o LoungeKey), mo npononyetbes kommaniero Lounge Gateway Limited, modipHiM miAnprHeMCTBOM
kommaHii Priority Pass UK (LGL).

6.8.2. Tlocayru y mexax mporpamu LoungeKey HamatoTbes [epikarensm mpemianbHux Ilmatikaux kaprok tumy MasterCard
Platinum a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite, siki aBToMaTH4YHO CTarOTh y9acHHKaMu mporpamu LoungeKey. ds
OTPHMaHHS JOCTYIy 10 3aJH y4acHUK nporpamu LoungeKey moBHHEH npea’ssBUTH MpaLiBHUKY 3ai1y Aitody IlnatixHy xaptky MasterCard
Platinum a6o MasterCard World Elite, Visa Platinum a6o Visa Infinite, a Takox mocakoBuii KBUTOK Ha JIITAK Ta JOKYMEHT, IO TIOCBIIYYE
fioro oco0y. Y pasi BiICyTHOCTI 3a3Ha4€HHX JOKYMEHTIB Ta/ab0 y BUnaaKy 3abmokoBaHoi [ImaTixkaol KapTku noctym no 3amis LoungeKey ne
HamaeTbes. BapricTh BimBimyBanus 3amiB LoungeKey y4acuukom mporpamu LoungeKey a6o ioro roctem amst HepkateniB ITnaTixaux
KapTOoK:

- 3a kaprkamu Visa Platinum nassaa MoxmBicTs 2 pa3u Ge3KOMITOBHOTO BixBixyBaHHs, a 3a kaprkamu Visa Infinite 6e3mimiTHO pu
YMOBI po3paxyHKiB kapTkamu Visa Platinum Ha cymy 5 000 rpH, Visa Infinite Ha 20 000 rpH, a y pa3i He 3IiliCHEHHs pO3paxyHKiB,
BapTicTh nociayru cknanae 35,00 nonapis CIIIA Ha ogHy 0co0y BiIacHHKa KapTKu abo Ha 0co0y, siKa CyMpPOBOKY€ BIIaCHUKA KapTKH,
IIPY IEOMY 10 YMOBH PO3PaxyHKiB BITHOCSTHCS BCi omepaii 3a octanHi 30 AHIB 1 He BPaXOBYIOTECS PO3PaxyHKH 3a OCTaHHI 5 JHIB.
IeranbHa iHdopmalrist po3minieHa 3a nocuianasm https://www.visa.com.ua/uk_UA/pay-with-visa/promotions/lounge-key.html;

- 3a kaprkamu MasteCard Platinum Bapricts mociyru Ha oJiHy 0co0y BJIACHMKA KAapTKU abo Ha 0Co0Y, KA CYNMPOBOIKYE BIACHHKA
kapTku cknanae 35,00 momapis CIIIA, a 3a kaprkamu MasterCard World Elite GesnimiTHO npu yMOBi po3paxyHKiB KapTKOIO Ha
3aranpHy cymy Bim 10000 rpH 3a ocranri 30+5 OankiBcekux nHIB. JleTanmpHa iH(pOpMalis po3MilieHa 3a MOCHIAHHSAM
https://www.mastercard.ua/uk-ua/personal/offers-and-promotions/travel/prioritypass.html.

6.8.3. Ctpoxk HayaHHS cTaTycy y4acHHKa nporpamu LoungeKey Binnosinae ctpoky aii [Inatixkaoi kapTku timy MasterCard Platinum
abo MasterCard World Elite Ta Visa Platinum abo Visa Infinite.

6.8.4.OcHoBui npuHimnu nporpamu LoungeKey: Kiienrn, siki € ygacHukamu nporpamu LoungeKey MoXyTh 03HaHOMHUTHCH 3
JETAIBHAMHM YMOBaMH NPOTpaMH, BKJIIOYAIOYH IMEpPeITiK JOCTYIHHX 3ajiB MiABUIIEHOTO KOM(OPTY, iX PO3MILICHHSM, PSKUMOM POOOTH,
JOCTYIIHUMH TIPUBUIEAMH Ta OCOOJMBHMH YMOBAaMM BHKOPHCTAHHS KOXKHOTO 3aily MiABHIIEHOro KomdopTy Ha caiiti baHky
www.creditdnepr.com.ua, y mobinsromMy momatky LoungeKey (Bnacuuk kaprku MasterCard a6o Visa Mae 3apeectpyBarucsi i CTBOPHTH
online-mpodine (iM's kopucryBaua i mapomb) Ha Www.loungekey.com/creditdneprworldelite  aas  kaprok  Mastercard Ta
www.loungekey.com/visacisseeVP mist kaprok Visa) abo 3arenedoHyBaBIIH 10 KOHTAKT-IIEHTPY cepBicHOro obcimyroByBanus LoungeKey.
KonraktHa iH(OpMalis IEHTPIB CEpBICHOrO OOCIYrOBYBaHHS pO3MIillleHa Ha IHTEPHET-CTOPIHII Yyd4acHHKa mporpamu LoungeKey —
https://www.loungekey.com.

6.8.5. Yuacuuku nporpamu LoungeKey HecyTh BilloBiganbHICTh 32 IPaBHIIBHICTh aHHX, HAssBHUX Yy NpariBHUKIB 3a1iB LoungeKey,
HiJ 4yac BiIBiZyBaHHS 3ajiB MigBHIIEHOT KOM(OPTHOCTI Ta 3a JOCTOBIpHICTH iH(pOpMalii y TaloOHI Ha BiJBiAyBaHHs 3aliB ITiJBUIICHOT
xkompoprHocti LoungeKey. Koxxen [lepkarens npemianphux [Tnatixuaux kaprok tumy MasterCard Platinum, MasterCard World Elite, Visa
Platinum ta Visa Infinite nusixom npueasanns 1o YBO moroauscst 3 yMOBaMH Ta CTaHIapTaMH MakeTiB oOciyroByBaHHs Mastercard
Premium Airport/ Visa Airport Ta mpuegHaBcs 10 HUX Y TIOBHOMY 00Cs31.

6.8.6. YMoBu mporpamu LoungeKey MOXyTh 3MiHIOBaTHCh Ha pO3CY] BJIACHHMKA NpOrpaMH 0e3 IONepeHbOro MOBiTOMICHHS
y4acHuKiB. [leperik cepBiciB y aeponoprax MOXe OHOBIIOBATHCH, JCTANbHY iH(pOpMAIIifo 3a mepeiikoM nociyr Bix Mastercard / Visa y
aepornopTax MOKHA OTPUMATH Ha OQilifHKUX caiiTax KOMIIAHi{ BiAIIOBIJHOT IUIATIKHOI cucTeMu: WWW.mastercard.ua ta Www.visa.com.ua.

PO3A1JI 7. MTPOI'PAMA JIOAJIBHOCTI

7.1.  Vwuacre B Ilporpami JlosmpHocti npuiimators Kitientn, siki MaioTh Binkputuii B banky I[Totounuii paxynok 3 EII3, mio
obciyroByethest Ha Tapudax, Ha siki nmoummpiooTbest ymoBu [Iporpamu. B mexax IIporpamu JlosutbHocti KiieHTam MoXke BUIIadyBaTHCh
Bunaropozna y BHNankax, B po3Mipi, TOpsJKYy Ta Ha yMOBaX, BCTaHOBJICHUX IIporpamoro JlosuibHOCTI, a KilieHT MoXe OTpUMaTd Taky
Bunaropony noisixoM Bumiatu cyMu Bunaroponu Ha #ioro Ilotounnii paxynok 3 EII3 a6o nopyuntu banky nepekaszatu cymy Bunaropomu
Ha Onmaropiiiaicts. YMoBu I[Iporpamu JlosumeHOCTI, nepenik Tapugis, Ha siki mommproeTscst IIporpaMa, 3aTBEpKYIOTBCS, 3MIHIOIOTBCS Ta
CKacoBYIOThCS bankoMm camocTiiiHo Ta po3mintytotscst Ha Odiniitnomy caiiti banky. [Ipo mouarok fiii, BHeceHHs 3MiH, ckacyBaHHs [Iporpamu
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4y okpemux ii yactuH Bank iHdopmye Ha Odiuilinomy caiiti banky. Jocryn KiieHra no inguBimyanbHoi iHdopMmamii Ta ynpaBiiHHS
JOCTYyNHUMH onuismu moxo IIporpamu JlosutbHOCTI 3aiiicHIOEThCs Yepe3 CHucTeMy IHCTaHLIHHOTO 00CiIyroByBaHHS. YMoBH [Iporpamu
JlostmpHOCTI € My6iuHOIO0 00ILHKOK BUHArOpo K B po3yMinHi [{iBibHOTO KOsieKey YKpainu.

7.2.  Bonycu. B mexax IIporpamu JlosuibHocTi 3a BukoHauHs KiieHToM mependauerux IIporpamoro fiii oMy HapaxoBYIOTCS
Bonycu y BuznaueHomy bankom posmipi. YMoamu [Iporpamu MoxxyTh mependadaTuch 0OMEKEHHST MaKCUMalbHOI cymH BoHyciB, sKki
JIO3BOJIIEThCS. HAKONMYYBAaTH 3a TEBHUHM NMPOMDKOK 4acy Ta/a00o B 3aJIeKHOCTI Bii omepauiil, 3a ski HapaxoByloThcs bonycu. I[lonan
BCTAHOBJICHY MaKCUMaJIbHy cyMy BoHycH 3a BiIIOBiTHUI IPOMIXOK Yacy abo 3a BiIIIOBIIHUMYU BUAAMH OIIEpalliifl He HApaXOBYIOTHCS, SIKIIO
iHIIe He IepexbadeHo yMoBamu [Iporpamu.

7.2.1. bank Ha BIacHUI po3cy]] MOXe aHYJIIOBAaTH HapaxoBaHi boHycH Ta/abo NpUNUHKTH 1X MOJalble HapaXyBaHHs Y HACTYITHHX
BUIAIKAX:

- BinMmiHW/CKacyBaHHA 3 OyIb-fKMX MpPUYMH Omeparii, 3a sSKy Oynn HapaxoBaHi BoHycw (Hampuwkiaa, y pasi MMOBEPHEHHS

pua0aHOTO TOBAPY);

- zakpurrs [lorounoro paxysky 3 EII3, 3a sikum 3xiiicHIOBanock HapaxyBaHHsS boHyCIB;

- HasBHOCTi y Kimienta mpoctpouenoi 3a6oprosanocti nepeq bankom 3a Oyap-sKUMH JOTOBOpPaMH B CYKYIIHIH CyMi, 10 JJOPiBHIOE
a6o nepesuinye 100 rpuBeHs Ta sika icHye Oinpmie 60 KaJeHIapHUX JHIB MIOCILIb,

- BIICYTHOCTI IUNIATDKHEX omepaiit 3 BukopuctaHasaM El13/pexsizuris EI13 Kiienta npoTsroM 6 xaleHIapHUX MiCAIIB ITOCIILIb;

- BIACYTHOCTI IPOTATOM 3 MICSIIB ITOCIILIb 3QJIMIIKY BIIACHUX KOIITIB y CyMi OMHOMOMEHTHO He MeHre 500 rpuBeHs Ha PaxyHkax
Kuienra B banky (Bkitouaroun BnaiHi paxyHkn);

- npunuHeHHs bankom noBHicTIO 260 yacTkoBo [Iporpamu JlosspHOCT;

- BumHeHH: KimieHTOM Oyab-sSKUX JiH, sIKi 32 pillleHHsIM baHKy MaroTh 03HaKH MaXpalChKuX, 00MaHy, MaHIMyJISLi1, 3T0BKHBaHHSI
ymoBamu [Iporpamu JlosmbHOCTI, TOWmIO Ta SIKi CHIPHIMHWIM a00 MOXYTh CIPHIMHHUTH CIIOTBOPEHHS CyTHOCTI [Iporpamm
JlostmpHOCTI, BTpaTy Aij0BOI permyTanii baHKy, BUHUKHEHHS Oy/b-sKUX 30MTKIB Ta / abo mkoau y banky, naptaepi banky ta /
abo iHmmx ygacHukiB [Iporpamu JlosmpHOCTI.

AHyITIOBaHHsI HapaxoBaHUX BOHYCIB 31iliCHIOEThCS IIUIIXOM 3MEHILICHHS Ha BiANOBiAHY cyMy BoHyciB, HasBHuX y Kiienta. ¥ pasi,

SIKIIIO aHYJIFOBAaHHIO MiUIAraloTh BoHycH, siki Bke KOHBepTOoBaHi y Bunaropony, i kinbkicte BoHyciB, HasBHUX y KitieHTa, MeHIIa 3a cymy
Bonycis, mo maroTe OyTu aHysIb0BaHi, baHk Mae MpaBo Take aHyJIIOBaHHS MIPOBECTH LUIXOM BiIIOBIAHOTO 3MEHILIEHHS KiTbKOCTI BoHyCiB,
skl Oy yTh HapaxoBaHi B MalOyTHEOMY.

7.3. Bunaropoaa. Bunaroposaa HapaxoByeTbcs Ta BUILIauyeThess bankom Ha [Torounwmii paxynok 3 EIT3 Kitienra 3a pesynpraramu
KOHBepTalii HakonmnueHNX boHyciB y Bunaropony, mo iHimitoerbess KitieHToM a0 3miCHIOETBCS TepioguIHO BaHKOM 3a JHOpydYeHHSM
Kiienra, sxmo ne nepenbadeno ymoamu [Iporpamu. Ilix wac Bumiatn Bunaroponun baHk, BHkoHy0OUM (YHKIIIO IOJAaTKOBOTO areHTa,
YTpUMy€ TOJATKH Ta OOOB’S3KOBI IUIATEXi Ta IepepaxoBye ix mo OromkeTy YKpaiHHM B po3Mipi Ta MOPSIKY, BH3HAYCHOMY YHHHHM
3akoHOMaBCTBOM YKpainu. CTpok nepekasy Bunaropoau Ha [Torounuii paxyHok 3 EI13 Kitienta BusHauaetscs bankom. YMoBamu [Iporpamu
MOXYTb OyTH mependadeHi oOMexeHHs MaKCUMalbHOI cyMu BuHaropony, sika Moxke Oytu BumiadeHa KiieHTy 3a neBHHI nepion dacy ta /
a00 3a KOHKpeTHUM BuIoM [Iporpamu JlosupHOCTI.

Bunaropona moxe Oytu Bumiadena Kiienry, skmio:

- HaKONMYECHO HE MEHIe MiHiManbHOI cymMH BoHyciB, mo BianoBigHO 1o ymoB IIporpamu poctatHs s KoHBeprauii boHyciB y

Bunaropoxny, sikio Taka MiHiMaisHa cyMa boHyciB nependauena ymoamu [Iporpamu;

- BiH He Mae Oyap-Koi MpocTpoUeHoi 3a0oproBaHocTi nepen baHkoM 3a OyIb-sIKUMH JOTOBOPaMH;

- bankowm He BukimroueHo Kitienra 3 ygacti B [Iporpami, 30kpema 3a nmopyuieHHs ymoB [Iporpamu;

- BiacyTHI iHII nopymeHHs ymoB [Iporpamuy;

- bankom He ckacoBaHo NOBHicTIO 200 yacTkoBo IIporpamy JlosuibHOCTI.

7.4.  Ilporpama Kemoéek.

7.4.1. Kembex — ne Buxa IIporpamu JlosuibHOCTI, 1m0 mependavae HapaxyBanHs KiieHTy BoHyciB 3a mpoBeneHHsS MIaTKHHX
omnepauiii 3 BukopuctanusiM EI13/pexsizutis EII3 (B ToMy umcimi gepes3 Mepexxy [HTepHeT) y MicIsIx pearizamii TOBapiB Ta MOCIYT (TOPTOBHX
TOYKaX), 10 BiIHOCATHCSA A0 BH3HAYEHHX BiAMOBiOHO 1o yMoB [Iporpamu kareropiii. Kareropii Topropux To4ok (B 3aJ€KHOCTI BiJf BHIY
IisTbHOCTI TOproBoi ToukH (1o Bu3HavaeThest 3a i MCC-komoM) / Ha3BH / TOProOBENIbHOI MapKU TOPTOBOI TOYKH TOIIO), 32 PO3PAXyHKH B
SIKHX HapaxoBYIOThCS BoHycH, Bu3HavatoThest bankom ta / abo obuparotsest KitienToMm 3 3anpononoBanoro bankom meperniky B Cucremi
JIICTAHIITHOTO 00CITyTrOByBaHHs 3 BU3HaYeHOI0 ymMoBamu [Iporpamu nepiomuunictio. KitieHT momics4Ho (a6o 3 iHIIO0 NepiogndHICTIO, 0
Oyne BcranoBieHa [Iporpamoro) obupae B Cuctemi AUCTaHIIITHOTO 00CIyroByBaHHS JO3BOJIEHY 10 BHOOPY KUIBKICTh KaTeropii TOProBUX
TOYOK, MICJIsl YOTO PO3MOYNHAETHCS HapaxyBaHHs BOHYCIB 3a BiJIIOBIJHUMH KaTErOPisIMH B IOTOYHOMY TIEPIOIi.

7.4.2. HapaxyBanHs BoHyciB 3/1IHCHIOETBCS y BiZICOTKOBOMY BHpPa)KEeHHI BiJl CyMH IPOBEAEHOI omepallii 3a BCTaHOBJICHUM baHkoM
PO3MipOM BiZICOTKIB AJIsl KOXKHOI 3 KaTeTropiii TOProBux TOYOK abo y (iKCoBaHii CyMi 3a MPOBeIeHY Y TOProBiif TOUI BiIMOBiAHOI KaTeropii
omepaniro. Y BHIAAKY NMPOBEICHHS Omepalniid B iHO3eMHiH BamioTi, boHycH, 10 HapaxoBYIOTBCSA Y BiZICOTKOBOMY BHPaKEHHI Bil CyMH
orepartii, pO3paxoBYIOTECS BUXOASYN 3 TPUBHEBOTO €KBIBAJICHTY CyMH OIIepallii, po3paxoBaHOTo 3a BH3HAUCHNM baHKOM KypcoM BallioT, 3a
SIKUM TIPOBOJIMIIACh KOHBEpPTAllisi BAIIOT 3 METOI0 BUKOHAHHS BIAMOBIAHOI omepariii. BaHk caMOCTiHHO BCTAHOBIIOE, 3MIHIOE PO3MipH
koeilieHTiB sl po3paxyHKy BoHyciB abo ¢ikcoBani po3Mipu BoHYCIB 3a KOXXKHOIO KaTEropi€lo TOPrOBHUX TOYOK; PO3MIPH IIIOUMX
koedimieHTiB/pikcoBani po3mipu boHyciB BimoOpaxkarThcs B CUCTEMI TUCTaHIIHHOTO 00CITyrOBYBaHHS.

7.4.3. 3a pimennsm banky B mexax [Iporpamu KemOex MoxyTh HapaxoByBaTHCh BoHycH Takox 3a kopucTyBaHHsA KiieHToM
[ponyxramu baHky - y BUnmajkax, B po3Mipax Ta Ha yMOBax, BU3HaYeHUX baHkoM Ta Bigoopaxenux y IIporpami Ta B Cucremi JUCTaHIIHHOTO
00CITyroByBaHHSI.

7.5. Pedepanbna Ilporpama.

7.5.1. B mexax Pedepansnoi [Iporpamu bank napaxosye Kiienry borycu y BcranoBneHoMy bankom po3wmipi y Bumaakax:

- yxknananss 3 bankom JloroBopy GaHkiBcbkoro paxyHky 3 BuiryckoM EIT3 noBum KitieHTOM, siKuil OTpHMaB 3ampoILEHHS Bif

inmoro Kiienra — boHnyc HapaxoByeTbcs TakoMy HOBoMY KitieHTy, sIKMi CKOPHUCTaBCS OTPHMAHUM 3aIPOIICHHSIM;

- HagaHHA 3anpomeHHa KiieHToM iHIIN ¢i3uuHiil 0cobi, sika HUM CKOpHUcTanacs Ta ykiaia Jloroip 0aHKIBCHKOTO PaxyHKY 3
pumnyckoM EII3 3 bankom — boryc HapaxoByeTscs KitieHTy, sIKHi HaaB 3alpOILICHHSI.

3ampomeHas HagaeTbest KiieHTOM iHIIMM oco0aM y BUTTIANI YHIKIBHOTO pedepanbHOTO MOCWIAHHA, sike noctymHe KiieHTy B
CucreMi AUCTaHIIIHOTO 0OCIIyTOBYBaHHS Ta MOXKE OyTH HaIpaBieHe B €JIEKTPOHHOMY BUIIISl 3 BUKOPHCTAHHIM OyIIb-SIKOTO MIPUHHATHOTO
JUTSL IIUX [Teit 3aco0y koMmyHikarii. [Hma oco6a BUKOPUCTOBYE Take pedepanbHe MOCHIaHHS MIPH peecTpanii BIacHoro akayHTy B Cucremi
JIUCTaHIIHHOTO 00CITyTrOByBaHHSI.
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Makcumanisna cyma bonycis Ta Bunaropoau 3a Pedepansaoro [Iporpamoro He oOMexeHa, SIKIIO iHIIe He Oy/ie nepen0daueHo yMOBaMU
Iporpamu. bank Mosxe BcTaHOBIIOBaTH B [Iporpami 101aTKOBI YMOBH HapaxyBaHHs Ta OTpuMaHHs boHyciB.

7.6.  IIporpama BaaroniiiHicTs.

7.6.1. B mexax IIporpamu Bnaropiiinicts KiieHT Mae MOXJMBICTH HOpy4unTH BaHKy perysspHO KOHBepTyBaTu y Bunaropomy
Hakorm4eHi Kimienrom Bonycu B mexax IIporpam Kembek ta Pedepanpna ta nepekasyBartu BuiuiadueHy Kiienty Bunaropomy OxaroaiiiHiit
oprani3zanii, o0paniit Kiientom 3 3anpononoBanoro bankom nepeniky. bank mMae mpaBo B Oyab-SKHii MOMEHT 3yITUHUATH y4acTb B [Iporpami
Brnaroniitaicts Oyap-sxoi 61aroaiitHoi opraHisanii y BUIIaJKy BHHUKHEHHS 00CTaBHH, 1[0 YHEMOKJIUBIIIOIOTE / YCKIIAIHIOIOTh TaKUif IIepeKas
(B TOMY uHCHi JiKBimamis 6yaroxifiHol opraHizaii, BUKITIOYEHHS i 31 CITHCKy 3ampornoHoBaHnX bankom Tomo). B takomy Bumanky Kimient
Moxe o0patu B CHCTeMi AMCTaHLIHOTO 00CIyroByBaHHS iHINY OJarofiliHy oprasizaliito 3 3arpornoHoBaHoro bankom nepeniky. Y Bumaaky
HaCTaHHJ 00CTaBUH, 110 YHEMOXJIMBIIOIOTH 3AiHCHeHHs onepauiil 3/Ha [Torounuii paxyHok 3 EIT3 Kuienra, nist [Iporpamu Biaroziiinicts
MIPU3YTIHHAETHCS HA MEPioJl ICHYBaHHS TaKUX OOCTaBUH, IMICJIS YOI0 aBTOMAaTHYHO BiTHOBIIIOETHCS Ha yMoBax lIporpamu, 1mo IiiTUMYyTh Ha
TOM MOMEHT.

7.6.2. YmoBamu Ilporpamm Moxke OyTH mepembadeHa MaKCHMalbHa Ta MiHIMalbHa cyMH BOHYCIB, sIKi MPOTATOM KOXKHOTO
KaJIeHJApHOTO MiCAIll MOXYTh OyTH KOHBEpTOBaHI y BuHaropomy i momamsimoro mepekasy Ha OmarofiiHicTeh B Mexax IIporpamm
Brnaroniitaicts. Cyma HakonmdeHux Kimienrom Bonycis, mo nepesninye BctaHoBiIeHy [Iporpamoro MakcuManbsHy cyMy boHyciB (SKkIIo BoHa
BCTAHOBJICHA), 1[0 MOXKYTh OyTH KOHBepTOBaHi B Bunaropony 3a Ilporpamoro BrarogiiiHicTs, 30epiraeTecs 10 HACTYIHOI Ta IOJATBIINX
koHBepTauiii bonycis y Bunaropoay. Skio cyma nakonmyenux Kiienrom BonyciB MeHmie Hixk BctaHOBIeHa [Iporpamoro MiHiMalnbHa cyma
BoHnyciB (SKII0 BOHa BCTAaHOBJICHA), 1110 MOXYTh OyTH KOHBepTOBaHi B Bunaropony 3a [Iporpamotro braroniitHicts, koHBeprauis bonycis y
Bunaropozy B TakoMy MicALli He 3IiIICHIOETbCS, a HasiBHA cyMa boHyciB 30epiraeTbcs 10 HaCTYIHOI Ta MOAANBIIMX KOHBepTauiil boHyciB y
Bunaropony

7.6.3. VYV pasi akruBanii Kimieatom B Cucremi aucTaHUifHOTO OOCIYroBYBaHHS BigmoBimHOI omiii moxo ydacti B Ilporpami
BnaroniitHicTe Ta 0OpaHHs OmaromifiHOi opraHizarii, CTOPOHH BBa)KarOTHCS TaKHUMH, IIO YKJIAIW OTOBIp, BIIHNOBiAHO A0 sikoro KiieHT
nopydae banky momicsaHo He mizHinIe 20 drcia KO>KHOTO MIcSII (SIKIIO Taka aTa IIpHIagae Ha BUXiAHUH, CBITKOBHH a00 iHIINIA HepoOoumit
JICHb — He Mi3Hillle HACTYITHOTO 3a HUM po00Yoro JHs) 3aiticHioBaTr JleGeToBuil Iiepekas (IOroBipHE CIUCAHHS) B OPSJIKY, TIEpPea0adeHOMY
VB0, 3 ypaxyBaHHsIM BUMOT 3aKOHOJaBCTBa Y KpaiHH, KowTiB 3 [Torounoro paxyHky 3 EIT3 Kiienra y cymi Burutauenoi KiieHty B Mexkax
Iporpamu bnaroniitHicTs B moTouHOMY Micsini BuHaropoau Ha kopucts o6panoi Kirienrom GraroziiiHol oprasizariii. 3a3HaueHe J0py4eHHs
Kiienra npusynuHseThest Ha epioa ai 06CTaBHH, 1110 YHEMOXKIIMBIIOIOTH 3AiHCHeHHs onepaiii 3/Ha [ToTounnuii paxynok 3 EIT3 Kiienra, mo
3aBEpIICHHI [il AKUX aBTOMAaTUYHO BiTHOBIIOEThCA. JJopydenns Kimienra npununserses y pasi BinmoBu Kiientom B Cuctemi JUCTaHLIHOTO
obciyroByBanHs Bin ydacti B [Iporpami Bmaromiitmictes abo y pasi BukimoueHHss bankom 1iei OmaromiiiHoi opramizamii 3 IIporpamu
BiaroaiiiHicTsk.

PO341J1 8. YMOBH HAJJAHHSA CIIOKUBYUX KPEJIUTIB

8.1. Leit po3ain BU3Ha4ae 3araipHi yMOBH HafgaHHS ciokuBYnX KpeautiB. CrioxuBui Kpenutu MoKy Th HalaBaTUCS 3a y4acTi
KPEAUTHHX TTOCEPEAHHKIB y HOPSIKY, Nepe10ayeHOMY YHHHAM 3aKOHOJABCTBOM Ta BHYTPIIIHIMH HOPMaTUBHHMH JOKyMEHTaMU baHKy.
8.2 Mopsanok yknaaennsi KpenurHoro noropopy

8.2.1. bank Ha BmacHWH po3cyx NpuiiMae pimeHHs moao HagaHHd Kpemuty Ha mincraBi momanmx KitieHTOM ITOKyMeHTIB,
BPaXOBYIOYHM HOr0 KPEIWTHY ICTOpilO0 Ta IUIATOCIPOMOXKHicTh. BaHk Mae mpaBo BiamoButu Kiienty y Haganui Kpenuty moHicTio abo
YaCTKOBO.

8.2.2. 'V pasi mpuitHaTTs BaHKOM MO3UTUBHOTO pitieHHs po Hagauus Kpeanty, Ctoponu ykianaots KpeauTHuii qorosip. Skio
e nepeadadeHo yMOBaMH HaJlaHHA BiamosigHoro Buay Kpeauty, CTOpoHHM yKIagaroTh iHII JOTOBOPH MIOAO BIKPUTTA Ta 00CIYTOBYBaHHS
Paxynky, B ToMy 4HcHi omeparii 3a SKUM MOXYTh 37iicHIOBaTucs 3 [ImaTiKHOIO KapTKOIO, JIOTOBIp CTpaxyBaHHSA a0 iHIN yroiw, sKi
BU3HAUYCHI yMOBaMH KpeJuTyBaHHS baHKy.

VYV KpeautHoMy A0TOBOpi BH3HA4YarOThCs cepen iHmoro IctotHi ymoBu moroBopy: Bunm Kpemuty, cyma Kpemuty/ posmip
MakcumanbsHOro JiMiTy KpeautHoi JiHii / OBepapadty, cTpok, Ha sikuil HazaeThest KpenuT, [inboBe pU3HaueHHsI, PO3Mip MPOLIEHTHOI CTAaBKH
Ta KOMiciH, Ta iHIIi yMOBH, BH3HaueHi KpeanTHUM noroBopoMm sk IctoTHi. YMOBH HazmaHHS Ta 00ciyroByBaHHs KpeanTy, o He BU3HaUYeHi
B KpenurHomy norosopi, nepenbadeni Tapupamu banky ta ¥YIBO.

8.2.3. KpenutHuii 10roBip Ta TOKyMEHTH JI0 HBOTO MOXYTb YKJIaAaTHCs/0QOpMITIOBATHCS B ManepoBiii abo enekTpoHHiN dopmi y
HACTYITHOMY MOPSZIKY:

- naneposa ¢popma: y Binninenni banky abo y KpenmutHoro mocepeHuKa NUIIXOM MiAMUACaHHS 3 60Ky KiieHTa BIacHOpYYHUM
mignucom, a 3 60Ky BaHKy — BIacHOPYYHHMM MiAITHCOM YHOBHOBaXKEHOI 0COOM i MPOCTaBIISIHHS NeyaTky baHKy a0 IUISIXOM HakJIaJeHHS
¢axcumine barnky y nopsky, BusHaueHomy Y J1bO;

- enexkmponna opma (3a ymosu mexuiunoi peanizayii): 3 60oxy KiieHTa — IUIIXOM MiAMUCAHHS y MOPSIKY, BU3HAYEHOMY
posninom «EJJEKTPOHHI JIOKYMEHTU TA BUKOPUCTAHHS EJIJEKTPOHHUX TIIAITUCIB» YBO, a 3 6oky banky — daxcumine
Banky Ta 7OAaTKOBHUM CKPIiIUIEHHAM Y IOCKOHAJICHOIO €JIEKTPOHHOIO MeYaTkoo baHKy 3 KBamiiKOBaHOIO eNEKTPOHHOIO MO3HAYKOIO Yacy y
NopsaKy, BusHaueHoMy Y JIBO.

8.3.  Topsanox BizmoBu Kiienra Bin Kpenurnoro gorosopy

8.3.1. BinmoBigHO 10 YMHHOTO 3aKOHOABCTBA YKpainu KitieHT Mae rmpaBo BiqMOBHTHCH Bix KpetuTHOTO 1OrOBOpY y MOPSAKY,
BU3HAaYeHOMY KpeIauTHUM JOrOBOpPOM.

8.3.2. I[TpaBo Ha BiaMOBY Bifi KpenuTHOro 10roBOpy He 3aCTOCOBYETHCS LIO/I0:

1) KpeauTHux 10roBopiB, BUKOHAHHS 3000B’s13aHb 32 SKUMH 3a0€3MeUeHO IUIIXOM yKIIaJaHHS HOTapialbHO MOCBITYEHHUX JOTOBOPIB
(TIpaBOYHHIB);

2) KpenutiB, HagaHux Ha IpUAOaHHS poOiT (MOCIyT), BAKOHAHHS SKUX BiIOYyJIOCs 10 3aKiHYEHHS CTPOKY BimMoBH Bin KpemutHoro
JIOTOBOPY, BCTAHOBJICHOTO YNHHUM 3aKOHOJABCTBOM YKpaiHU.

8.4.  3arauabni BuTpaTu 3a Kpeaurom

8.4.1. Jlo 3aranpHuX BuTpaT 3a KpemuroMm BIIHOCATBCS BUTpAaTH CIIOKMBaya, IOB'S3aHi 3 OTPUMAHHSAM, OOCIyrOBYBaHHSM Ta
noBepHeHHsAM KpeaunTy, ykiltouaroun MpoueHTH 3a KopucTyBaHHS Kpeaurtom, KoMicil Ta iHIIi 000B'sI3KOBI IUIaTeXi 3a CYHPOBiHI OCIYTH
Banky, moB's3aHi 3 HajaHHsAM, OOCIyroByBaHHSM 1 mHoBepHeHHsAM Kpemurty (ykimowarounm kowmicii 3a 0OCIyroByBaHHS KPEIMTHOL
3a00pProBaHOCTi, PO3PaXyHKOBO-KACOBE OOCIyrOBYBaHHS, IOPHIHYHE O(GOPMIICHHS Ta IHINI IUIATEXi), KPSIUTHOrO MOCEpeIHHKA (3a
HasIBHOCTI) Ta TPETixX 0cib (cTpaxoBi Ta MoJaTKOBI IUIaTeXi, 300pH Ha 000B'SI3KOBE IepIKaBHE NEHCITHE cTpaxyBaHHsI, Oip)koBi 300pH, IIaTekKi
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3a MOCJIYTHU JCP’KaBHUX PEECTPATOPIB, HOTAPIyCiB Ta IHIIMX OCi0, a TAKOXK IHINI 00OB'SA3KOBI TUIATEXKI), 5K CIUTauytoThcst KitieHTOM 3rifHO 3
BHUMOTaMHi 3aKOHOZABCTBa YKpaiHu Ta/abo ymoBamu KpeanTHoro moroBopy (KpiM miaTexiB, IO 3TiAHO i3 3aKOHOJaBCTBOM YKpaiHH HE
BKJTIOYAIOTHCS JI0 3arajdbHUX BUTPAT 32 CIIOKHBYUM KPEIUTOM).

8.4.2. KoukperHi Buau Butpar 3a Kpenurom, ix po3mipu, mopsiioK HapaxyBaHHS Ta CILIATH BU3HAYa0ThCs KpeauTHUM JOroBopoMm,
YJBO ta/abo Tapudpamu banky.

8.5. IMoramenus 3a6oproaHocti 3a KpexnTHum q1orosopom

8.5.1.3aboproBanicts 3a KpemuTHHM mOroBOpOM MiuIsirae IMOTAIIEHHIO Y MOPSAKY Ta CTPOKH/TepMiHM, BH3HaudeHi KpeanTHuM
nmoroBopoM. Skio inme He Bu3HaueHo Y JIBO, cyma 3a60proBaHocTi, o He ciuiaueHa KitieHToM y Bu3HaueHUi KpemuTHUM JOroBOpOM abo
YJIBO TepMiH/CTPOK, BBAKAETHCS MTPOCTPOUCHOIO HACTYITHOr0 Poboyoro musl.

8.5.2. fIxmio crpox/repmin noramenHs Kpeanty a6o Oyzap-sxoro ruiarexy 3a KpemutHum noroBopom a6o 3a YJIBO npumanae Ha
HepoOGouwnii aeHb, TO TaKUii TEPMiH MOTAIICHHS IIEPEHOCUTHCSA Ha HAacTynHU PoOounii neHp, skio e He Bu3Hayeno Y IBO.

8.5.3.V pasi HemoctaTHOCTI cymu 3aificHenoro KiieHTOM miatexy /i BUKOHAHHS 3000B’si3aHHs 3a KpeauTHHM I0OTOBOPOM Y
MOBHOMY 00CsI31 Taka cyMa BUKOPHCTOBY€EThCS HA ITOTANIEHHS] BUMOT baHKa y Takii 4eproBocTi:

1) y HepIy Yepry CIUIadyloThCs pocTpoueHa cyma Kpenury;

2) y IpyTy 4epry - IpocTpoUeHi MPOLCHTH;

3) y TpeTIo uepry - ctpokoBa cyma Kpemuty, mo Bxoxuts 10 OG0B’ I3KOBOTO INIATEXKY/IOMICSIHOTO IIIATEXKY BIAMOBIIHO 10
I'padiky mnarexis;

4) y 4eTBEpTY 4epry - HapaxoBaHi CTPOKOBI NPOIEHTH 3a KOpHCTyBaHHs Kpenutom;

5) y II’SITy 4epry - HeycTolKa Ta iHIIi IU1aTexi BiAnoBigHo 10 JloroBopy;

6) y LIOCTY Yepry - MoBHE a0 YacTKOBE JOCTPOKOBE IMOTaIIeHHs 3a00proBaHoCTi 3a KpeanTom, CTpok omiaTu sSKoi He HacTaB.

VY BuUmajKy mepepaxyBaHHs KOLITiB Ha moramieHHs Kpenuty Ta/abo mporeHTiB, Ta/abo KoMicii Ta/a0o 1HIINX IJIaTeXiB y HOPYIICHHS
BHUIIIEBKa3aHOi yeproBocti 3 BUHH KitieHTa, bank camocTiiiHo nepepo3mnoaiiste komrtu KimieHTa, Mo Haaiinum B MOTalIeHHs 3a00proBaHOCTI
3a KpenutHUM T0roBOpOM, y BiMOBIXHOCTI 3 YEProOBICTIO, BUKJIA/ICHOIO B IbOMY ITyHKTI.

8.6. Bumnajaku Ta Hacaiaku BuzHanHs bankom JlaTu morameHHsi TAaKoI0, 1110 HACTAJIA

8.6.1. bank Mae nmpaBo BU3HATH AaTy moramieHHs: Kpeaury Takoro, 1o HacTasa, HanpaBuBLIKM KilieHTy BiJIOBiIHY NHCHMOBY BUMOTY
nipo noramenHs Kpeanty y nopsiaky, BcranoeiaeHomy 1.2.7 ¥YJIBO, y pasi HacTaHHs Oy1b-KO0i 3 HACTYITHHUX IO/ii/00CTaBUH:

- HECIUTATH KpeIuTy Ta/abo MPOIEeHTIB BiAMOBIAHO 10 yMOB JloroBopy moOHaMEHIIIe IPOTITOM OJHOTO KaJICHAAPHOTO MiCAIT

3 IHS 3aKiHYEHHS CTPOKY (HACTaHHS TEPMiHY ) IUIATEXKY;

- HecIuTaTh Oyab-gKoi iHIIoi cymu, 1o miamsrae cioiati KiienTom BinoBixHo 10 yMoB JloroBopy, KpiM KpeauTy Ta IPOILEHTIB,
B CTPOK, BCTaHOBJIeHUH J[oroBopoM, abo HeBuKoHaHHS KitieHTOM Oy 1b-KOT0 HETpomoBoro 30008’ 13aHHs 3a JloroBopoM;

- He YKJIaJeHHS (B TOMY YHCII PO3ipBaHHA yKiIaneHoro) KiieHTom Oyap-sKoro 3 JOroBOPiB CTpaxyBaHHs, SKIIO TaKi JOTOBOPH
MoBHHHI OyTH yknaneHi 3rigHo 3 KpeauTHuM noroBopom, abo HecIulaTa YeproBOro(MX) cTpaxoBoro(ux) miarexy(i) abo
HEeHaJaHHA B baHK HOTOBOpIB CTpaxyBaHHS Ta JJOKYMEHTIB, IO MATBEPIKYIOTh OIIATy CTPAaXOBUX IIIATEXKIB;

- MOPYIIEHHs] CYAOM CIIpaBH IIpo Bu3HaHHA KirieHTa Hemie3gaTHUM ab0 OOMEXEHO Hi€3aTHUM, OTOJIOIICHHS (BpY4YEHHS)
KiieHTy nOBitOMIICHHS IIPO MiZI03py y BYNHEHHI KPUMiHAIBHOTO NIPAaBONOPYIIEHHS,

- BCTaHOBJICHHS HEIIMCHOCTI BiIOMOCTEH, 5IKi MiCTAThCS B KpenuTHOMY 1OrOBOpi 200 iHIINX JOKyMEHTax, Haganux KirieHrom;

- HAaCTaHHS CTPAXOBOTO BUIAJKY 32 OyIb-sIKMM JOrOBOPOM CTPaxyBaHHS, 10 YKJIAJACHHH BiAMOBITHO 10 BUMOT [loTOBOpY;

- BHHECEHHSI PIlICHHS] KOMIIETCHTHHUM JICP)KaBHHM OPraHoOM TIpo OroJiomeHHs (3HaxomkeHHs) Kirienra B po3uryky;

- y BHIAJKy HE yKIaAeHHs JoAaTKoBoi yromu no KpeaunTHoro moroBopy mpo 3miHy IIpOIEHTHOI CTaBKM 3a KOPUCTYBaHHS

Kpenurowm, sikio Taka ymoBa nepeadadeHa KpeauTHUM 10roBOpOM;

- y BHIaJKy HAaCTaHHS IOJii abo o6cTaBuH, sKi Ha QyMKy baHky MaioTh a00 MOXYTb MaTH HETaTUBHUH BILUTHB Ha BUKOHAHHS
Kpenutaoro 1oroBopy/noroBopy 3acTaBu/I0oroBOpy iMOTEKH/IOTOBOPY TOPYKH.

8.6.2.Y pasi HanpaBieHHs1 baHKOM Takoi BUMOTH IIpo TOCTpOKOBe noramenHs Kpenury, BiamosiaHo 1o ct. 212, 611, 651 LnBinsHOTO
KOJIeKCy YKpalHH, TepMiHM BUKOHAHHS BCIX I'POIIOBUX 3000B's13aHb 3a JIOroBOpOM BBa)KAaIOTHCS TAKMMH, 1[0 HACTAJIN y 3a3HAUCHY y BUMO31
nary. He misninre 3a3nageHoi natn KitieHT 3000B's3yeThest moBepHYTH baHky cymy Kpenuty B moBHOMY 00cCs3i, CIUIATHUTH IPOLEHTH 3a
(baxkTUUHMI TepMiH KopucTyBaHHs KpeauTom, MOBHICTIO BUKOHATH iHIII 3000B's13aHHs 3a JJoroBOpOM.

8.6.3.Cyma 3aboproBanocti 3a Kpenurom, HapaxoBaHMMH MPOLIEHTAMH, IHITMMH 3000B's13aHHAMH 32 JIoroBopoMm, 110 He CIilauyeHa
KiienToM y BU3Ha4eHUH y BUMO3i baHKy TepMiH, BBaXKA€THCSI MPOCTPOUEHOIO HACTYHOTo OnepamiiHoro JHs.

8.7. OcobauBocti Haganus Kpeauty y ¢popmi OBepapadry (st noroopis OBepapadry, yriagenux o 24.01.2017 poky)

8.7.1. Kpenur y dopmi OBepapadry HamaeThesl NUIIXOM BHKOHAHHS BHIATKOBHX omeparliif 3a Paxynkom KirienTa monas 3amumok
Horo BracHuX KomTiB Ha PaxyHky. Po3mip OBepapadTy, CTpok Ta yMOBH HOTO HaJlaHHS BU3HAYAIOTHCST KpeaquTHrM 1oroBopoMm.

8.7.2. [lpn BuU3HaueHi po3Mipy MakcuMaimbHOro jimity OBepapadTy Ta mocrynHoro simity OBepapadty bank kepyerbcst
BHYTPIIIHIMU JOKyMeHTaMH baHKy Ta YMHHHMM 3aKOHOJAaBCTBOM YKpainu. KitieHTy Moxke OyTH BCTaHOBJIGHHH JIMIIIE OAWH JOCTYITHHH JIIMIT
Ogepapadty Ha 071H PaxyHOK.

8.7.3. Maxkcumanbuuii nimit OBepapadTy — Ije MaKCUMaIbHO MOJXKITHBA CyMa, B paMKax kol KilieHT Mojke OTpUMaTh KpeauTyBaHHs
y Buraai Osepapadty. Makcumansauit nimitT OBepapadTy BusHayaeTsest y KpeautHoMy moroBopi i € #oro IctoTHOIO ymMoBor0. Po3mip
noctymHoro JiMity OBeprapadTy BH3HadaeTbess baHKOM Ha mifcTaBi OLIHKK KPEeIUTOCTIPOMOKHOCTI KirieHTa BiANMOBIIHO 10 HagaHUX
KitieHTOM TOKyMEHTIB Ta, 32 HEOOX1THOCTI, Ha OCHOBI iH(OpMAIIii, 3aKOHHO OTPHMAHO] 3 IHIIIHX JKEPEd, ae y OyIb-IKOMY BUIIAJIKY HE MOXKE
OyTH OLTBIIMM 3a po3Mip MakcHMaIbHOTO JiMiTy OBepapadry, sk BiH Bu3HadeHni B KpenutHoMy noroBopi. IIpo BcTaHOBIEHHS po3Mipy
noctymHoro mimity OBepapadry bank moimomisie KiieHTa nuisxom HajcwiaHHsA oMy TeKCTOBOTO MOBIMOMIICHHS. Y pasi HE3roju i3
BcTaHOBJIIeHNM bankom moctymuuM nimitom OBeprapadty Kmient mosimomise mpo une bank mporsrom 30 kaneHZapHHX IHIB IUIIXOM
MOAaHHs MICbMOBOI 3asiBU y Binninenni bauky, B sikomy Oyino ykiaaaeno KpeanTtruii norosip, abo 3arenedonysasiin 10 KoHTakT-HeHTpY
Banky 3a Homepom 0-800-507-700. ¥V Bumaaxy, sikio KiieHT mpoTsroM BKa3aHOTO CTPOKY He 3asBHB IIPO CBOIO HE3rOoy 3 po3Mipom
BCTaHOBIICHOTO bankom nmoctymHuM miMiToM OsepapadTy Ta/abo 3IiiCHHB omepamilo Ta CKOpUCTaBcs KpeanTom micias OTpHUMaHHS
BKazaHoro TexcroBoro moBimomieHHs banky, 3roma KiieHTa BBaXa€ThCsl HAJJAaHOIO Ta € HOTo 0€3yMOBHOIO 3TOJ0I0 3 YMOBAMH HaJaHHS
Kpenury y popmi OBepapadty. ¥V pasi mesromgu Kitienra 3 moctynmauM nimitom OBepapadty Ta/abo ymoBamu HamaHHA Kpenuty BiH Mae
IIPaBO BiIMOBUTHCH Bix HamaHHs Kpenuty, moracusmm ycio 3a00proBaHicTs 3a KpeauTHUM 10TOBOPOM y OBHOMY 00CsI31 Ta HOAABIIH 3asBY
npo posipBanus Kpenutnoro norosopy no Binnminenus banky.
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8.7.4. TlponenTHa craBka 3a KopucTyBaHHS Kpemurtom, kKoMicil Ta iHmm ruiatexi 3a KpemxuTHHMM JOroBOpOM 3a3HAuYarOThCS Yy
KpeauTHOMy 10roBOpi; BapTicTh iHIIKX MociIyT baHky, 30kpeMa oB’si3aHuX i3 KoprcTyBaHHsIM [1aTixHOIO KapTKOI0, BKazyeThes1 y Tapugax
banky.

8.7.5. Kpeaut BBaXaeThCsi BAKOPUCTAHUM 3 JaTH BimoOpaxkeHHs Ha PaxyHKy cymu ormepauii, o Oy:na 3aificHeHa (moBHicTIO abo
YacTKOBO) 32 paXyHOK Jimity OBepapadry.

8.7.6. baHK HapaxoBy€ MpPOLEHTH 3a KOPUCTyBaHHS Kpemurom He pifmie oxHOTO pasy Ha Micsinb y BamoTi Kpemuty Ha cymy
BuKopucranoro Kpemury, Buxonsun 3 GpakTHIHOI KUTEKOCTI AHIB y MiCAIll Ta poILl, IPH I[bOMY BPaXOBY€THCS MEPIINIA 1 HE BPaXOBYETHCS
ocTaHHIH JeHb KopucTyBaHHS Kpemutom. ba3oro miust HapaxyBaHHS ITIPONEHTIB € IIOAEHHA 3a0oproBaHicTh 3a Kpemutom Ha KiHelb
OnepariiHoro JHs.

8.7.7. 3aboprosanicTh 3a OBepApad)TOM IMOTAIMIAETHCS 32 PAXyHOK KOIUTIB, 10 HAAIIUN Ha PaxyHOK. Y BUMaaKy HEMOXKIHBOCTI
BukopuctaHHs KiienTom PaxyHKy 11 moramieHHs 3a00proBaHOCTI (TMMYacoBa HENOCTYIHICTh PaxyHKY, OJOKYBaHHS TOLIO) MOJKIHBE
BUKOPUCTAHHS IHIIOTO pPaxyHKy baHKy, pEeKBI3UTH SKOTO MOXHa Mdi3HAaTHCh Oe3mocepenHbo y Bimminenni banky y neHp crutaté
3aboproBaHocTi. KitieHT 3000B’s13aHHi 3MiHCHATH TOTameHHs 3a00proBaHocTi y cyMi otpuMmanoro Kpeauty 3a OBepapadToM y MOBHOMY
00cs3i He mizHime 35 (TpUANATH I’ ATOr0) KaJeHAAPHOTro Hs 3 1aTH oTpuMaHHs Kpenury (mpoBeneHHs BUAATKOBOI oreparlii 3a PaxyHkom
3a paxyHok Kpenury). [Toramenns 3a60propaHocTi 3a HapaXxOBaHHMH IIPOLIEHTaMH 3a KOpHCcTyBaHHS KpeanTom i kowmicii (32 HasBHOCTI)
3IHCHIOETECS He Mi3Hile 25 (ABaausThH M’ ATOr0) YMCJIa Micsllsl, HACTYIIHOTO 3a MicsieM, B sikomy Kitient kopuctyBascst Kpenurom.

8.7.8.  KiieHr 3000B’s13aH1I BUKOHYBaTH CBOi 3000B’s13aHHs 32 KpequTHUM T0roBOpOM Ta 3 METOIO HOTalIeHHs 3a00proBaHOCTi
3a OBepzapadToM (B TOMY YHCIIi 32 HApaxXOBaHUMHU MPOLEHTAMH, KOMICISIMU TOIIO) MPOTSATOM Mepiojy, BCTAHOBICHOTO Ul MOTAIICHHS
MMOTOYHOT 3a00PTOBAaHOCTI, 320€3MEYUTH HAsIBHICTh HEOOXIHOI CyMHU IPOIIOBHUX KOIITIB HA BiINOBIAHOMY PaxyHKYy.

8.7.9.  Bmpogosx aii KpenurHoro norosopy bank Mae mpaBo B 0JJHOCTOPOHHBOMY MOPSIAKY 3MiHIOBATH PO3Mip AOCTYIHOTO JTIMITy
OBepapadTy y Mekax MaKCHUMaIIBHOTO JIIMITY, IepeadadueHoro yMoBaMH BinnoBigHoro KpeautHoro morosopy, mpo mo bank moBizomisie
Kiienra y mopsnky, BuzHaueHomy m.2.7 YJBO, a came:

- 3MEHIIYBaTH 0 po3Mipy (akTuuHoi 3aboproBaHocTi 3a Kpenurom Ha naTy BUHUKHEHHS IIPOCTPOYEHOI 3a00proBaHOCTI 3a

KpeauTHuM 10roBOopoMm;

- BIJHOBJIIOBATH JIMIT 10 po3Mipy, mependadeHoro y KpemutHomy moroBopi, micns morameHHs KiieHToM mpocTpoueHoi
3a0oproBaHocTi 3a KpeautHuM 10roBopom;

- 3MIHIOBAaTH PO3MIp AOCTyIHOTO JiMiTy OBepapadTy B Mexax 3a3HaueHOro B KpeanTHOMY JOroBOpi MakCHMAJIBHOTO JIMITY
osepapadry;

- 3MEHILIYBaTH PO3MIp JIMITY 3 IHIIKX MiACTaB (Y TOMY YHCIi, ajJe He 0OMEXYIOUNCh, y BUIAKy HAKJIaJCHHS apeIuTy Ha PaxyHok
TOIIO).

VY pasi Hesroau 3i 3MiHamu KiieHT mMae mpaBo posipBatu KpenuTHuil HOTOBip, MONMEpEAHBO ITOTACHBIIHN BCIO 3a00prOBaHICThH 3a

KpenutHuM 10roBOpoM.

8.7.10. Bank mMae mpaBo TMMYacoOBO MPHU3YITUHUTH MOJajbIle HAIAHHA KPEIUTHUX KOIITIB Y pa3i HACTaHHA OyAb-sKOi 3 TaKUX
TOiiA:

- NPUHHATTS opraHaMu JepkaBHoi Biagu/HarioHansHoro OaHky YkpaiHM akTiB, IO BBOJATH MOpATOpii, 3a00pOHSIOTH,

00MeXyI0Th 200 iHIIMM YHHOM pPOOJISITh HEMOXJIMBUM BHUKOHaHHS baHkom 3000B’s3aHp 32 nuMm Y/IBO Tta/abo KpemutHum
JIOTOBOPOM;

- 3MiHM Ha ()iHAHCOBOMY PHMHKY YKpaiHH a00 Ha MiKHapogHHX (iHAHCOBHX PHHKAX MPOLEHTHHUX CTABOK HA KOIITH, IO
BUIAIOTECS 00 3amydaroTscst bankoM;

- Heciata KitientoM Oy ib-sIKoi cymu, 10 TiuIsrae cioiati Ha KopucTh banky BimnosigHo 1o nporo Y /BO;

- HEBHKOHAHHS a00 HeHaJe)He BUKOHaHH: KirieHTOM Oyab-saKuX iHmmX 000B's13KiB 3a iuM Y JIBO, a Takox 3a OyIb-KAM 1HIITUM
JIOTOBOPOM, yKiIageHuM Mixk bankom i KiienTom;

- npen'siBieHHs 10 Paxynky Kuienra, BinkpuToro y banky, miaTikKHEX BUMOT Ha IIPUMYCOBE CIIMCAHHS (CTSATHEHHS) TPOIIOBHX
KOIITIB (HE3aJISXHO BiJl CyMH KOIITIB, LII0 CIUCYIOTHCS), apeIlT OyIb-IKHX KOWITIB Ha Oy/b-sKuX paxyHkax Kiienra y baHky,
BHHUKHEHHSI IT0JJATKOBOI 3aCTaBH BiIHOCHO akTHBIB KitieHTa a00 HakIaeHHs aJIMiHICTPATHBHOTO apellTy Ha OyAb-sIKi aKTHBH
Kutienra. TIpu npomy bank Moxe 3[iHCHIOBATH MPHMYCOBE CIIMCAHHS TiIbKH ocoOucTux komrtiB Knienta. JlocTynHuid mimit
KpenutHoi miHii Moke OyTH BiTHOBICHHUH MICIIS 3HATTS apeliTy 3 rpomoBuX KomTiB Ha PaxyHnky Kiienra;

- BUSIBJICHHSI TAKKMH, 1110 HE BiATIOBINAIOTH IIHCHOCTI, JOKYMEHTIB Ta/ab0 iHdopmaii, mo Oynu Hagani Kinientom banky 3 metoro
OTPUMAaHHS KpeJUTHHX KomTiB 3a M Y JIBO abo BusBieHHst bankom Toro, mo panime Haganuii banky nmacroprt Kiienra 6yio
BTPaueHO, BUKPAIEHO YH HIIIMM CIIOCOOOM ITacTiopT BHOYB 3 HOTO BOJIOMAIHHS;

- HasBHICTh Y baHKy 00rpyHTOBaHOT MiJ03pH 00 HECAHKITIOHOBaHOTO BUKOopHcTaHHs KapTku, emitoBaHoi 3a Y JIBO, abo iHmmx
Kaprok, emitoBannx bankoM, Ta/abo y pasi mizo3pu o0 maxpaichkux Aill BiqHOCHO/3 60Ky KitieHra;

- oneprkanHs baHkoMm Bin iHIINMX (hiHAHCOBO-KPEAWTHUX YCTAHOB, iHIIMX KPEIUTOPIB, JAEP)KaBHUX OPTaHiB BIAJU HEraTHBHOI
iH(opmarii npo KiieHra, 1o CBiT4uTh o HEBUKOHAHHS (HeHaJIeXKHe BUKOHaHHs1) KilieHTOM CBOTX 3000B's13aHb HIepe] TPETiMU
ocobamu abo mpo HamauHs KiienTomM HemocToBipHOI a00 canbcudikoBaHoi iH(pOpPMALii 3 METO OTPUMAHHS IHIIHAX
KPEIUTIB/TIO3UK, a TakoX 1HIIOI iHpoOpMalii, o Aae MiACTaBH CyMHIBATHUCS y Halle)KHOMY BHKOHaHHI KilieHTOM CBOiX
3000B's13aHb 32 M Y JIBO Ta/a60 KpeautHuM noroBopom;

- Oyib-KNX IHIMMX MOMiN Ta 00CTAaBHH, IO Ha TyMKy BaHKy MOXXyTh MaTH HACIiIKM HEMOXKIMBOCTI HAJEKHOTO BHKOHAHHS
Knientom iioro 30008’ s3aHb 3a 1M Y JIBO Ta/abo KpenutHum 10roBopom.

[po npu3ynuHeHHs HagaHHA KpeauTy bank Mae mpaBo nosigomuTu KitieHTa IUIsIX0oM BignpaBieHHs: TeKCTOBOro MOBiIOMIICHHS.

8.7.11. Bank mae npaBo 6e3 101aTKOBHX po3’sICHEHb BUMAaraTy MOBHICTIO TIOBEPHYTH BCIO cyMy 3aboproBanocTi 3a Kpeantom B
Oyab-skuit yac nporsirom aii Kpeantaoro porosopy. Ipu upomy, bank 300608’ s13anuii nmosizoMuty 1po e KiieHra HuisixoM BiAmpaBieHHs
TexcroBoro moBimomiieHHs Ta/abo y iHmMI cmocid, mependauenuii m.2.7 YBO, 3a 30 kaneHmapHuUX OHIB A0 AaTH, 10 skoi KiieHT
3000B’3aHUI TOBEPHYTH BCIO CYMy OTpHMaHOTO KpenuTy Ta moracuty HapaxoBaHi MPOIEHTH 3a KoprcTyBaHHA Kpenurom, KoMicii Ta iHOT
iatexi, mo nepenbadeni Kpequraum norosopom, Tapudamu banky ta Y IBO.

8.8.  OcobauBocti Haganus Kpeauty y dpopmi Kpeautnoi sinii

8.8.1.  Kpemut 1uis mpoBeneHHs omepariif 3a paxyHOK JIMITy KpeIUTHOI JIiHii HaJaeThesl Ha miacTaBi ykiagenoro KpenurHoro
JIOTOBOPY.
8.8.2.  Po3mip MakcuMasbHOT0 JiMITY KPEAUTHOI JTiHIT, CTPOK KPEAUTYBaHHSL, LIIbOBE MPU3HAYCHHS, PO3MIipHU IPOLICHTHOI CTaBKH,

KOMICIi#i Ta IHIIKX IJIaTexkiB, CTPOKK/TEPMIiHHM IX CIUIATH Ta iHINI YMOBH JOrOBOPY 3a3HaudaroThes y KpenurHomy norosopi.
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8.8.3.  MakcumanpHuit TiMIT KpeauTHOT JiHiT Bu3HayaeThcs CtopoHamu B KpenutHoMy noroBopi i € ioro IcToTHOO yMOBOIO.

Jlns 36unbIneHHsT MakcuManbHOTO JIIMITY KpemuTHoi JiiHiT KitieHTy HeoOXifHO 3BepHYTHCH 10 BaHKy 3 BiAMOBigHOMIO 3asBOK0. Y
BUMNAJKy NPUHHATTS baHKOM 1o3uTHBHOrO pineHHss CTOPOHU BHOCATD BiNOBiHI 3MiHM 10 KpeanuTHOrO JOroBOpy.

8.8.4. B mexax MakcuMaibHOrO JIiMITY KpeauTHOI JiHii baHK B 3aJ€KHOCTI BiJ OLIHKH KpeauTocnpoMokHocTi KiieHta mae
MPaBO BCTAHOBHUTHU JOCTYITHHI JIMIT KpEAUTHOI JiHii, AKKil MOke OyTH MEHIIUM 3a MakcHMallbHHHI JTIMIT KpeAUTHOI TiHii. baHk mMae mpaBo
B MMOJANBIIOMY 301LTbITYBaTH 200 3MEHIIyBaTH J{OCTYITHUI TIMIT KPeAUTHOI JiHi1, aje po3Mip JocTymHOTro JTiMiTy KPeOUTHOT JTiHii HE MOXKe
NepeBUIyBaTH MaKkCHMaNbHHH JTIMIT KpeAUTHOI JiHil, Bu3HaueHnit B KpenutanoMy norosopi. Po3mip JlocTymHoro miMiTy KpeauTHOT JiHil
BU3HAYAETHCS BaHKOM Ha MiJCTaBi OIIHKH KPETUTOCTIPOMOXHOCTI KitieHTa y BimmoBimHOCTI 10 HajgaHuxX KIliEHTOM NOKYMEHTIB Ta, 3a
HEOOXiHOCTI, Ha OCHOBI iH(opMaIlii, 3aKOHHO OTPUMaHO] 3 iHIIKX pKepen. [Ipo BctaHOBIeHHH po3Mip JoCTymHOTo NiMITy KpeauTHOT JiHiT
Bank nosizomise KitieHta nuisixom HajcuiianHs HoMy TekcTOBOro moBiJOMIICHHS.

V¥ pasi 36inemensas bankom loctymHoro nimity KitieHT Mae mpaBo BiAMOBHTHUCH Bij Takoro 30iibmenHs. st nporo KinieHT noBuHeH
3BepHyTHCS 10 Binnminenns banky, B skomy Oyno yknaneno Kpeautauit norosip, nporarom 30 KalneHAapHUX IHIB 3 JaTU HaJCHIAHHS HOMY
Bankom TekCTOBOTO MOBIOMIICHHS ITPO BCTAHOBJICHHSI HOBOTO PO3Mipy JloCTyIHOTO JiMiTy Ta 0COOMCTO MOAATH BiAMOBIHY MHCEMOBY (B
nanepoBiit ¢popmi) 3asBy abo 3arenedonysaru 1o Korrakr-ueHrpy banky 3a Homepom 0-800-507-700 (3a HasIBHOCTI TEXHIYHOT MOYKIIUBOCTI
y banky). ¥V Bumazky, sixmio KitieHT mpoTsiroM BKa3aHOTO CTPOKY He 3asBUB PO CBOIO HE3TOJy i3 30UIbIIEHIM po3MipoM J[oCTYITHOTO JTMITy
KpeIuTHOI JIiHii Ta/abo 3iiCHUB omepaniio Ta ckopucTascsi KpemuroM micist oTpuMaHHs BKkasaHoro TekcToBoro nosinomieHHs banky, sroma
KuieHTa BBa)Ka€eThCs HAJIAHOIO.

JlocTymHuit TiMIT KpeAUTHOI JiHiT MOke OyTH 3MeHIIeHHH Takox 3a 6axaHHsaM Kuienra. [{ns nporo KiieHTy HeoOXiTHO 3BepHYTHCH
3 BIAMOBIIHOIO 3asBOI0 10 BimmineHHs abo ckopucTaTHUCh BiAMoBiZHMM (yHKIiOHaIOM B CHcTeMi QUCTaHLIHHOTO OOCIyroBYBaHHS (3a
HasABHOCTI TEXHIYHOI MOXKJIHMBOCTI y baHKy) 3a yMOBH, 110 cyma 3a00proBaHocTi 3a Kpequrom Ha MOMEHT 3BEpHEHHS HE NEpPEBHIIYBaTHME
po3mip 3amuTyBaroro KiienTom JIoCTyHmHOTO JTiMiTy KPeIUTHOI JIiHi.

JocTynHu# JMIT KpeOuTHOi JiHil Moke OyTm 30LMbHICHHI TakoX 3a iHimiaTnBoro KiieHta y Bumaaky 3roam baHky Ha Take
30utbmieHHs. Jlns mporo KitieHTY HEOOXimHO 3BEpHYTHCH 3 BIAMOBITHOK 3asBO0 1O BimmiieHHS ab0 CKOPHCTATUCH BiJIOBIIHUM
¢ynkumionanoM B CucreMi AUCTAHIIIHOIO O0OCITyroBYBaHHS (3a HAasIBHOCTI TeXHIYHOI MoxJHMBOCTI y banky). 3a pesympratamMu posrismy
Banxowm ininiatueu Kiienra, baHk Mo)xe BCTaHOBUTH HOBHiT po3Mip JloCTYITHOTO JTiMITy KpeAUTHOI JiHil, Ipo 1m0 iHpopmye KitieHTa nuisixom
HarpasJeHHs! TeKCTOBOTO MOBiIOMIICHHSI.

Takox, B CucreMi QUCTaHUIKHHOrO OOCIYTOBYBaHHS (32 HasBHOCTI TEXHIUHOi MOXJIMBOCTI y baHKy) He wactime ogHOro pasy Ha
MicsIlb, SIKIIO iHIIA MEpioOOUYHICTE He Oyne mependadeHa QyHkmioHasoM CHCTeMH TUCTaHLIHHOTO obOciayroByBaHHS, KiieHT Moxke
CaMOCTIHHO:

- 3[ifCHIOBAaTH Tepepo3nomin Mix JlocTymHuMm nimiToM kpenuTHoi miHii Ta JliMitoM Posctpouku, mo mependadae MOKIHBICTH
301IBIICHHSI/3MEHIIEHHS IUX JTIMITIB, 32 YMOBH, IO IX CYKYITHHI pO3Mip He MEePeBHIIUTE CyMapHOTo po3Mipy JI0CTyITHOTO JIIMITY KpeJUTHOT
ninii Ta JIiMiTy Po3cTpouku, sikuii po3paxoByeTbcst bankom st KitieHTa Ha migcTaBi aHai3y HOro KpeIUTOCIIPOMOKHOCTI, BCTAHOBIIFOETHCS
B MeXax MaKCHMaJbHOTO JiMITy KpeauTHOI JiHil Ta BitoOpaxaeTbest B CUCTEMi TUCTAHIIIHOTO 00CIyTrOByBaHHS,

- iHiNiroBaTH 301IBLICHHS CyMapHOro po3mipy JlocTymHoro simity kpeauTHoi ninii Ta JIliMity Po3ctpouku B Mesxax MakcumanbsHOTo
mimity kpenutHoi miHii. [Ipo pesyneratu posrnsgy bankom 3asBku KimieHTa Ha 30i7bLIEHHS TAaKOTO CyMapHOro JiMiTy bank iHpopMmye
KrienTa nmuisixoM HampaBiieHHS TEKCTOBOTrO moBimomieHHs. CymapHuit posmip [loctynHoro mimiTy kpenutHoi JiHii Ta JliMiTy Posctpouxu
BimoOpakaeTbcs B CHCTEMi IUCTaHIIMHOTO 00CIyrOBYBaHHS.

8.8.5.  IIposemenns Kmienrom omepamiii 3a paxyHok Kpexuty o3Hauae Horo 6e3yMoBHY 3romy 3 ymMoBamu HamauHs Kpemuty. Y
pasi Hesroau KitieHTa 3 cymoro Ta/abo ymoBamu HajgaHHS KpeanTy BiH Mae mpaBo BiIMOBHTHCH BiJ HajaHHSA Kpenuty, moracusmm ycio
3aboproBaHicTh 3a KpexuTHHM J0roBOpoM y MOBHOMY 0OCS3i Ta MOAABINM 3asBY Hpo posipBaHHA KpexutHoro norosopy mo Bimnmimenns
banky.

8.8.6. Kpenut (abo ioro wyacTuHa) BBaXKaeTbecsl HaJaHuM KirieHTy 3 nmat 3ailicHeHHs omepauii 3a PaxyHkom (moBHicTIO abo
4acTKOBO) 3a paxyHOK Kpeaury.

8.8.7.  Crpok kpexutyBaHHs BuzHa4aeThest y KpeautaoMy moroBopi. IIo0BKeHHST CTPOKY KPEIUTYBaHHS MOXKE 3/iCHIOBATHCS
HEOOMEeXEHY KibKIiCTh Pa3iB, SKIIO Taka yMOBa NepeadadeHa B KpequTHoMy 10roBopi, Ha TOH JKe CTPOK 1 Ha yMOBAax, BCTAHOBJICHUX Ha JIaTy
3aKiHUCHHS JIII0Y0TO CTPOKY KpeIUTyBaHHS. SIKmIo iHme He mependadeHo KpemuTHHM TOTOBOpPOM, IPOTOBKEHHS CTPOKY KpPEIUTYBaHHS
BinOyBaeThCS aBTOMATHYHO, NpU IboMy: (1) y pa3i HeOaxaHHs BaHKy NpOIOBXKYBaTH CTPOK KpPEAWTYBaHHS Ha HOBHUH CTpok baHk
3000B’s13aHIH HAPaBUTH NMMCEMOBE MOBioMIIeHHS! KiTi€HTY PO MPUIIMHEHHS CTPOKY KpEeOWTYBaHHS He Mi3HiIIe HiX 3a 30 KaneHmapHUX
JIHIB ZI0 3aKiHYEHHS YeproBoro (Ai0490ro) CTPOKY KpeanTyBaHHs, Ta (ii) y pa3i HebaxxanHs KitieHTa MpoJOBKYBaTH CTPOK KPEIUTYBaHHS Ha
HoBHH cTpok KunieHT Mae 3BepHyTHCH 10 Binginenus banky i3 BiANOBiIHOIO MHCEMOBOIO (B manepoBiii ¢popmi) 3asBoro He mi3Hime Hix 3a 30
KaJICHJIAPHUX JIHIB /10 3aKiHYCHHS YeProBOr0 CTPOKY KPEIUTYBaHHSI.

8.8.8. Sxmo ymoBamMu HajgaHHS baHKIBCHKOI MOCIyru mependadeHo yKIaJaHHS OTOBOpY cTpaxyBaHHS kuTTs Kiienra abo
JIOTOBOPY TOOPOBUTBHOTO CTpaxyBaHHA KilieHTa BiJ HENIACHOTO BHUMAIKY, CyMa CTPaxOBOTO IUIATEXy 3TiTHO 3 yKiageHuM KiieHTom
JIOTOBOPOM CTPaxyBaHHS CIUIAUYeTHCS 3a PaXyHOK CyMH HajmaHoro Kpemuty abo 3a paXyHOK BJIACHHX TpomioBuX komrTiB KiieHta Ha
IMoTouHOMy paxyHKy, SIKHH KpPEJUTYETHCS, Ta CyMa CTPaxOBOTO IUIaTeXy 3a JopydeHHsM Kirienta B mopsaky 3milicHeHHs [lebeToBOTrO
nepeKasy MmepepaxoByeThCs y 0€3roTiBKOBIl (opMi Ha paXyHOK CTPaxOBOi KOMITaHii, 110 3a3HAYEHHUN B IOTOBOPI CTPaxyBaHHS.

8.8.9.  IIpouenTHa craBka 3a kopucTyBaHHS KpeanToM Bi3HauaeThest B KpeanTHOMY 1OTOBODI.

8.8.10. Iomicsuyna Komicis 3a 0OCITyroByBaHHSI KPEAWTHOI 3a00OpProOBaHOCTI Ta IIOJCHHA KOMICisS 3a pPO3PaxyHKOBO-KAacoOBE
o0cyroByBaHHs, BCcTaHOBJIEeHI KpeANTHUM TOrOBOpOM, MiAJISATaloTh CIUIATI B AaTH CIUIATH MOMicssaHOro OG0B’ SI3KOBOTO TUIATEXKY.

8.8.11. Po3paxyHOK Opi€HTOBHOI peajbHOI PiYHOI MPOLEHTHOI CTaBKU Ta 3aranbHol Baprocti Kpeanty mist Kiienta BusHa4a€eThest
B KpenutHomy norosopi ta [lacmopTi cioXXHBYOTO KpEAUTY.

8.8.12. baHk HapaxoBye IPOIEHTH 3a KOpUCTyBaHHSI KpermuroM He pinmie ogHOro pasy Ha Micsms y Bamori Kpexuty Ha cymy
3aboproBaHocTi 3a Kpeautom, Buxoasun 3 (GakTHIHOI KUIBKOCTI AHIB y Micsmi Ta poui. [yt po3paXyHKy CyMH IPOILEHTIB BPaXOBY€ETHCS
nepiuuid OnepauiliHuii 1eHs, B skoMy 0yio Hagano Kpenur, abo nata BinoOpakeHHs Ha PaxyHKy cyMu onepariii Ta He BpaxOBY€ThCsl OCTaHHIN
KaJeHIapHuil 1eHb KopuctyBanHs KpemuroM. ba3oio ais HapaxyBaHHS IPOICHTIB € IIOJeHHa 3a0oproBaHicTh 3a KpeanTom Ha KiHelb
OnepaliiftHoro aHs.

8.8.13. 3aboprosanicts 3a KpeauTHUM I0TOBOPOM IMOTAIIAETHCS MIOMICSYHO HIISIXOM CIUIATH B CTPOKH, BU3HaueHi KpeauTHum
noroBopoM, OG0B’ SI3KOBOTO IJIATEXY, O SKOTO BXOAUTH YacTHHA 3a00proBaHOCTi 3a Kpenurom, a Takox HapaxoBaHi MPOLICHTH, KOMICii Ta
iHII MTaTexi, mo Bu3HavyeHi Kpenutaum noroBopoM. IIpo cymy OG0B’ si3k0Boro muiatexy bank 3a3nmanerigs mosizomisie Kiienta mumsixom
HarmpasiieHHs TexcToBoro nosigomiieHHA. OTpumati iH(popmamnito npo po3mip O60B’s3k0Boro miatexy KimieHtT Moxke Takox y BigmineHnni
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Banky ta/abo 3arenedonysasum 10 KoHTakT-1IeHTpY Ta/abo 3 aBTOMaTH4HOTO NoBinoMieHHs: banky Ha OcHOBHHUI HOMep TenedoHy abo
JonatkoBuii HOMep Tenedony (y pasi BiacyTHocti OcHOBHOrO HoMepa Tenedony). Skmo Kmient He orpumas Bin banky Tekcrose
noBigomieHHs: po O60B’s3KOBHUIT TUIATIX HE MEHII HiX 33 5 KaJeHAapHUX HIB 10 KiHLIEeBOi xatu ciuiatd OG0B S3KOBOrO IUIATEXKY, BiH
3000B’s13aH1i camocTiitHo 3BepHyTHCs 10 KoHTakT-nenTpy banky Ta aisHatuch po3mip OG0B’ sI3KOBOTO IIATEKY.

8.8.14. KiieHT 3000B’s13aHMI1 BUKOHYBaTH cBO1 3000B’s13aHHA 32 KpeauTHiM 10roBopoM Ta 3 MeToro morameHHs O00B’I3K0BOTO
IUTaTEXy MPOTATOM MEPioAy, BCTAHOBJICHOTO IS IOTAllIeHH IOTOYHOT 3200proBaHOCTi, 3a0€3MEeYUTH HAABHICTh HEOOXiTHOT CYMH I'POIIOBHX
komrTiB Ha Paxynky Kiienra.

VY pasi HemoxmBOCTi 37ilicHeHHs bankom JleberoBoro mepekasy 3 Paxynky, KiieHt 3000B’s3aHuii 3BepHyTHCH B BaHk mist
OTPUMAaHHS PEKBI3HTIB [UIs MOTAlICHHS 3a00proBaHOCTi 3a JloroBOpoMm.

8.8.15. Cyma OO00B’S3KOBOTO IUIATEXKY MOXE BKIIOUATH B ceOe cyMmy mITpadHHUX CaHKINNH Ta iHIIOI 3a00proBaHOCTI 3TiAHO 3
ymoBamu Kpenutnoro porosopy, Y150 ta ynnnumu Tapudamu.

8.8.16. 3aboprosanicte 3a KpeauTHum moroopom (y Tomy umcii 3aboproBaHicTh 3a Kpeautom, MpoLEHTaMH, KOMICisMHu,
HEYCTOMKOI0 Ta IHIIMMHU IUIATeXaMH) MOBHHHAa OyTH morameHa KitieHToM y moBHOMY 00CsS31 HE Mi3HINIE OCTaHHBOTO JHS CTPOKY
KpeIWUTyBaHH, SIKUI BU3HaueHUH y KpenurHOMy noroBopi.

8.8.17. 'V Bumanky nopynieHHs Kili€eHTOM BCTaHOBJIEHHX TEPMIHIB/CTPOKIB ImoramieHHs 3aboproBaHocTi 3a Kpemurom Kitient
3000B’s13aHUH CIUIATUTH TIPOIIEHTH 3a IOPYIIECHHS TPOIIOBOro 30008’ s13aHH (3rifHo 3 4.2 cT. 625 L{uBinpHOTO KONeKey YKpaiHH) B po3Mmipi,
BCTaHOBJIEHOMY KpeanTHUM IOroBOpPOM, 3 IaTH BUHHKHEHH ITPOCTPOYEHOT 3a00proBaHOCTi 10 AaTH (BKIIIOYHO), IO MepeIye NaTi IOBHOTO
TMOTaIICHHS TPOCTPOYEHOT 3a00proBaHocTi 3a KpeANTHUM 1OrOBOPOM.

8.8.18. Bmpogosx crpoky fil KpexutHoro noroBopy bank Mae mpaBo THMYacoBO MPU3YNMHHUTH Mofanbine HaganHs Kpeauty y
pa3i HacTaHHS OyIb-AKOI 3 TAKUX IOIN:

- OPUHHATTS opraHaMu JepkaBHoi Biamgw/HarioHansHoro OaHky YKpaiHM akTiB, IO BBOISITH MOPAaTOpiid, 3a00pOHSIOTH,

00MEKYIOTh 200 HIITNM YHHOM POOJIATH HEMOKIIMBUM BHKOHAaHHS baHkoMm 3000B’s13aHb 3a JloroBopoMm;

- 3MiHM Ha ()iHAHCOBOMY PHHKY YKpaiHM a00 Ha MDKHapoJHHX (DIHAHCOBMX pPHHKAX NMPOLIEHTHHX CTaBOK Ha KOIITH, IO
BUJIAIOTHCS a00 3amydatoTscst bankoM;

- nopymeHHs KilieHTOM CTpOKiB/TepMiHiB BUKOHAHHS OyAb-SIKHUX TPOLIOBHX 3000B’s13aHb 3a JloroBopowm;

- HEBHMKOHaHHs ab0 HeHayle)xHe BUKOHaHHS KitieHTOM Oynb-KuX iHIIMX (HErpomIoBHX) 00OB's3KiB 32 KpequTHUM HOrOBOpOM,
YJBO, a Tako>x HEBUKOHaHHS a00 HeHaNe)XHEe BUKOHAHHA KitieHTOM 3000B’13aHb 32 Oy Ab-SIKMM 1HIIUM JOTOBOPOM, YKJIaIEHUM
Mmixx bankowm i1 Kiientom;

- HaaxopkeHHs 10 banky [TnatixHoi iHCTpYyKIii cTSATyBada Ha IPHIMYCOBE CIIMCAHHS (CTATHEHHS) TPOIIOBUX KOIITIB (HE3aJICKHO
BiJl CYMH KOUITiB, IO CIHCYIOTBCS), apeIlT OyAb-sSKUX KOIITIB Ha Oynb-skux paxyHkax KiieHta y baHKy, BUHHKHEHHS
MIOJaTKOBOI 3aCTaBH BiTHOCHO akTHBIB KitieHTa ab0 HaKyIafleHHS aMiHICTPaTHBHOTO apelTy Ha Oy ab-siki aktuBy Kiienra. [Ipn
oMy baHk Moske 31iiicHIOBaTH PUMYCOBE CIIMCAHHS TUIBKH ocoOnucTnx KomtiB Kimienta. JlocTymHui JIiMIT KpeAUTHOT JTiHIT
MOke OyTH BIJIHOBJICHHUII MTICIIsI 3HATTS apellTy 3 TPOLIOBUX KomTiB Ha Paxynky KitienTa;

- BUSBJICHHSI TAKKMH, 1110 HE BIAMOBINAIOTh NiCHOCTI, JOKYMEHTIB Ta/abo iHdopmaitii, o Oymu Hagani Kimientom banky 3 MeToro
OTpPUMaHHA KpeAUTHHUX KomTiB 3a M Y JIBO abo BusBnenHs bankom Toro, mo paninie Haganuii banky nacmopt Kiienra 6ymno
BTPa4YeHO, BUKPAIECHO UM 1HIIMM CIIOCOOOM MacmopT BUOYB 3 HOTO BOJOAIHHS;

- HasBHICTh y baHKy 0OTpyHTOBAHOI Mi0O3pHU MIOA0 HECAHKIIIOHOBAHOTO BHKOpHCTaHHS KapTok, emiToBaHNX baHkoMm, Ta/abo y
pasi migo3pu Moo MIaxpaichkuX Aill BiTHOCHO/3 60Ky KiieHTa;

- onepxaHHs baHkoM Bii iHIIMX (DiHAHCOBO-KPEAWTHHX YCTAHOB, IHIIUX KPEOUTOPIB, NEPKABHUX OpPraHIB BIAJAH HETATHBHOL
iH(opmarii npo Kiienra, o cBi[4UTH PO HEBUKOHAHHS (HEHAJIeXKHEe BUKOHAHHs) KitieHTOM CBOiX 3000B's13aHb 1epet TpeTiMU
ocobamu abo mpo HamaHHa KiieHToM HemocToBipHOI abo cdanbcudikoBaHol iHMoOpMAIii 3 METOI0 OTPUMAaHHS IHIINX
KPEANTIB/MIO3MK, a TAaKOXK IHIIOI iHpopMalil, M0 Jae MiJCTaBH CyMHIBaTUCS y HaJeKHOMY BHKOHaHHI KiieHTOM cBOiX
30008B's13anb 32 Y/IBO ta/abo KpenutHum norosopowm;

- Oyab-SKUX 1HIIMX MOJii Ta 00CTaBUH, IO Ha AYMKY baHKy MOXXyThb MaTH HACJiIKOM HEMO>XJIHMBICTh HAJISKHOTO BUKOHAHHS
KiienTom iioro 30608’s3aub 3a Y /1bO Ta/abo KpenutHuM 1oroBopom.

[po npm3ynuuenns Haganas Kpenury bank mae mpaBo nosigomuTtn KitieHTa muisixoM BignpasieHHs TeKCTOBOTO TOBIJOMICHHS.

TuMuacoBe NMpU3YMHHEHHS MOJaIbIIoro HajaHHI Kpemuty o3nadae mpaBo baHKy He HalaBaTH y TOJANIBIIOMY KPEIUTHI KOIITH
KitienTy, ane cTpoku\TepMiHH MoranieHHs 3a00proBaHocTi 3a KpeAnTHIM 10roBOpoM He 3MiHIOIOTHCS. 3a pe3yibTaTaMi BUBYCHHS 00CTaBHH,
1110 MIPUBEJIH A0 THMYACOBOTO IIPU3YIHHEHH MOAANBIIOro KpenutyBanHs Kiienta, baHk Ha BIacHMIT po3cy MOXKe MIPUHHATH PIlICHHS PO
npunuHeHHs Haganus Kpeauty abo mpo BigHosieHHs Haxauus Kpenuty. [Ipo npwuiinsrte pimenHs bank Mae mpaBo nosizomutu Kitienra y
TOMY X MOPAIKY, IO ¥ PO NPU3YNUHEHHS KPEAUTYBaHHS.

8.8.19. 'V Bumazaky mopyuienHst KitieHTOM BCTaHOBIICHHUX TEPMIiHIB/CTPOKIB MoramieHHs 3aboprosaHocti 3a KpeainTHHM 10r0BOpOM
bank mae npaso:

- mpu3ynuHUTH HaganHs Kpenury, a KitieHT 30008’ s13aHui cIutaTuTH 3a00proBaHicTh BiAMIOBIAHO 10 yMoB KpexutHoro noroBopy ta
YJBO. ¥ pa3i moBHOTro rnoranieHHs mpocTpodeHoi 3adoprosanocti 3a Kpeantaum norosopom bank Mae npaso BigHOBHTH HagaHHs Kpenuty,
abo

- BU3HATH TEpMiH BHKOHAHHS T'POLIOBHX 3000B’s3aHb 3a J[OrOBOpPOM TakuM, IO HACTaB, y BHIAAKy HopymieHHs KiieHToMm
cTpoky/TepMiny crutath OOOB’SI3KOBOrO IUIaTeXKy Ta/abo Horo yacTWHH Oijblle HiX Ha OJWH KaleHIapHuil micsib. Bumora Banka
HAMpPAaBISETHCS NUIIXOM HajicaaHHs TEKCTOBOrO MOBITOMIICHHS Ta/abo0 iHIIMM crocoboM 3 morpuMmanHsM Bumor m.2.7 VJIBO. Kmient
3000B’s3aHUI B CTPOK He Mi3Hime 30 kaleHAapHUX AHIB 3 MOMEHTY OTPHMaHHS 3a3Ha4eHOi BUMOTH baHKy moracuTu 3a00proBaHicTh 3a
KpenuTHuM 10TOBOPOM Y IOBHOMY 00CSA31.

Bank Mae paBo BUMaraTy HOBHICTIO OBepHYTH cyMy Kpenuty B Oyap-sikuii ac, mpo mo nonepepkae Kiienra 3a 30 xanenmpapHuX
JIHIB.

8.8.20. Ilinbroswmii mepioa Ta moB’s3aHi 3 HUM 0codIMBOCTI 06¢cTyropyBanus Kpeaury

8.8.20.1. YmoBamu KpexutHoro noroBopy moxe OytH nepenbaueno HasHicTb [linbrosoro nepiogy. Crpok aif ITinsroBoro nepiomy
Bu3HauaeTbes Tapudamu Ta KpequTHIM Z0TOBOPOM.

8.8.20.2. ITinbroBuit nepiox mounHae AiSTH U1 KOXKHOI OKpemoi oreparii, 3[iiCHEHOI 3a paxyHOK KPEOUTHOrO JIMITy, 3 OaTé
3IiMICHEHHS TaKoi omeparii Ta Jie 10 3akiHdeHHs cTpoky Aii [linerosoro mepioxy, BuzHauenoro B Tapudax ta Kpenmurnomy norosopi.

8.8.20.3. Ipotsarom Ilimerosoro mepioxy Ha 3aboproBaHicTs 3a Kpeaurom, sika BUHHKIIA B KAJICHIAPHOMY MICHII, B IKOMY TI0YaBCS
BignoBiguuii [lineroeuii nepion, bank HapaxoBye MPOLIEHTH 32 KOPUCTYBaHHA KpennToM 3a miIbroBolo MPOIEHTHOIO CTaBKOIO, 110 3a3HaYeHa
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y KpeautHomy noroBopi, 3a yMOBH IIOBHOTO noranieHHs npotsrom [Tinerosoro nepiony Beiei 3a6oprosanocri 3a Kpeantom, sika BUHUKIIA Y
KaJICHJAPHOMY MiCsIli, B sikoMy novaBcs [linbroBuii nepion. Skmo KiieHT MOBHICTIO He moracuB 3a00proBaHicTh 3a KpeauTom 1o KiHI(s
[TineroBoro mepiony, W0 Ji€ Uil Takoi 3a00ProOBaHOCTI, MPOLICHTH HAPaXOBYIOTHCS 32 0Aa30BOI0 MPOLIEHTHOIO CTABKOIO HAa YCIO CyMy
3aboproBaHocti 3a Kpenurom, mns sikoi gisB Ilinerosuit nepion, nodynHarouu 3 IHs 1 BAHUKHEHHS Ta 10 JaTH, IO HEePeay€e JaTi MOBHOTO
MOTAIIeHHS TaKoi 3a00proBaHOCTi.

Bazoro mist HapaxyBaHHS TIPOLCHTIB Ha 3a0OproBaHicTh, Ui sKOi mie/mistB [limbroBuil mepion, € IMOACHHWI 3aJHIIOK TaKoi
3aboprosanocTi 3a Kpeanrom Ha kiners OnepaniitHOro JHsI.

[IpouenTr HapaxoByIOThCSl baHKOM ABivi Ha KaJeHIapHUIT MiCSIIb B OCTaHHIH KaJleHAapHHH 1eHb Micaipt Ta 06 qrcita Ko)KHOTO MicsIs
a6o B meprmii OnepariiifHuit 1eHs, mo caiaye 3a 06 unciom micsrs, skmo 06 yucio € Hepobouum qHEeM y BiAMOBITHOMY MiCSAII.

8.8.20.4. SIkmro KiieHT He MOKe 3MIMCHHUTH TOTaIICHHs BCi€l 3a00proBaHOCTI, 110 BUHHUKJIA MPOTATOM KaJCHIAPHOTO MICSIls, 10
3akindeHHs [InarixHoro nepioay, Kiient noramrae 3a6oprosanicts 3a JloroBopoM nuisixom BHeceHHS Ha PaxyHok O00B’I3K0BOI0 ILUIATEKY,
IIPY [IbOMY TepIlie TaKe MOTALIeHHs Mae BiIOyTHCA 10 3aKiHUYEHHA BiAmoBigHoro I1naTi>kHOro mepiofy, a B MoAanbIIoMY (TiCis 3aKiHYeHHS
[Inatixxnoro nepiony) crara OG0B’ A3K0BOTO IDIATEXKY Ma€ 3I1HCHIOBATHCS MIOMica4HO A0 05 uncna koxHOoro Micss. O00B’ I3KOBHI AT
CKIIQIA€ThCA 3 YaCTUHU (po3Mip sikoi Bu3HadeHHH KpeauTaum moroBopom) 3aboproBanocTi 3a Kpenurom, sika icHyBana CTaHOM Ha KiHEIlb
ocraHHbOro OmnepaniifHOro JHsS HONEPEAHBOTO MICAIS Ta 3ATHIIAETHCS HETOTallIeHOI0 CTAHOM Ha JIaTy po3paxyHKy bankom O00B’s13k0BOTO
IUIATEXy, a TAKOXK CyMH BCIX HapaxOBaHUX IPOLEHTIB 1 KOMICiH 3a kopucTyBaHHSI Kpeautom craHoM Ha 06 YHCIIO KOXKHOTO MicsIst abo
CTaHOM Ha mepimii OnepamiiHuii AeHb, o caiaye 3a 06 yucioM micsir, ko 06 gucio € Hepobouum qHEM y BiAMOBITHOMY MiCSAII.

8.9.  OcobauBocTi HagaHHA Ta KopHucTyBaHHs BankiBcbkoro mociayroio «Kpeaut roriBkoio»

8.9.1. Kpenur 3a bankiBcbkoro nocimyroro «Kpeaut rotiBkoro» HagaeThes Ha MiACTaBi ykiageHoro KpeauTHoro Jorosopy.

8.9.2. Cyma Kpenury, ctpox xopuctyBaHHa Kpenurom, 1iiboBe MpU3HAUCHHS, PO3MIPH MPOLEHTHOI CTaBKU, KOMICIH (SKIIO
BOHH Tiepen0aveHi yMOBaMH Takoi BaHKIBCHKOI IOCITYTH) Ta IHIIMX IUIATEXIB, CTPOKH/TEPMIHH iX CIUIATH Ta IHII YMOBH JOTOBOPY
3a3Ha4aoThes y KpenurHomy morosopi.

8.9.3. Kpenut 3a bankiBchkoro nocimyroro «KpeanT roTiBKoro» HaJaeThbCsl y HACTYITHOMY TTOPSIIKY:

8.9.3.1.  JSxmo ymoBamu HazmaHHs bankiBcbkoi mocmyrn «KpeanT rotiBkoro» mependadeHa OJHOpa30Ba KOMICIS 3a HamgaHHS
Kpenuty (mani — Cyma omHopasoBoi komicii), To Cyma oaHOpa3oBoi KoMmicii crutauyetbest KnieHToMm 3a paxyHok orpuMmanoro Kpeauty
BIZIMOBIZHO 10 yMOB KpenuTHOro JOroBOpy OJHMM 3 HACTYIHUX CIOCOOIB:

- nwaxoM 3aificneHHa bankom JlebetoBoro nepekasy 3 Paxynky Kiienra; abo
- IepepaxoByeThCs Oe3MocepeTHbO 3 MO3MYKOBOTO a00 TPAaH3UTHOTO PaxyHKY, BU3HaUe€HOro KpeauTHUM 10roBopoM, Ha BiIIOBiAHUHA
paxyHok banky.

8.9.3.2. SIxmo ymoBamu HaganHs bankiBcbkoi mocimyru «KpeauT roTiBkoo» mependatdeHo ykiIaganHs JJoroBopy cTpaxyBaHHS XKHUTTS
Kiienra (B T.4. Ha BUNAI0K KPUTHYHMX 3aXBOPIOBAaHb) Ta/abo JloroBopy 10O6poBUIBHOTO CTpaxyBaHHs KitieHTa Bijf HEIACHOTO BUMIAJIKY, CyMa
CTPaxOBOT0 IUIATEXKY 3TiHO 3 ykiIageHnM Kiiearom JloroBopoM cTpaxyBaHHS CINIAYy€ThCS 3a PaXyHOK CyMH HagaHoro Kpemury BifmoBinHo
110 yMOB KpequTHOro 10roBopy OJJHUM 3 HACTYIHHX CIIOCOOIB:

- nusixoM 3ailicHenHs bankom JleberoBoro nepekasy 3 Paxynky Kiienra Ha paxyHok CtpaxoBoi koMmmaHii, 1o 3a3HayeHui B Jloroopi

CTpaxyBaHHS; a00

- MepepaxoBYEThCS OE3MOCEPETHBO 3 IMO3WYKOBOrO a00 TPAH3UTHOTO PaxyHKy, BH3HaueHOro KpeauTHHM DOTOBOpPOM, Ha PaxyHOK

CTpaxoBoi KOMITaHii.

8.9.4. TlpoueHTH HapaXOBYIOTHCS 32 METOJOM «(akT/(hakT», 3TIHO 3 SKHM JI0 PO3PaXyHKY MPHUMA€EThCS (PaKTHIHA KiITBKICTh JTHIB
y Mmicsmi Ta pori. s po3paxyHKy HMpOIEHTIB BPaxoOBYEThCS JEHb HamaHHs KpemuTy, Ta He BpaxOBYEThCS OCTaHHIM KaleHJapHUH JEHb
kopuctyBaHHs Kpeantom (neHs moramieHHs Bciel 3aboproBanocTi 3a Kpenurom). fAxmo nenp Haganas Kpemurty 30iraeTbest 3 qHeM Horo
MOBHOTO NOTAIIeHHs, To KpeanT BBa)kaeThCsl HATAaHUM Ha OJIMH JICHb.

8.9.5. Mlomicsuna/Ilepionuuna KoMicist 32 0OCIyrOBYBaHHs KpeIUTHOT 3200proOBaHOCTI MiZyIsirae CIUIaTi B aTH CIUIATH Y CTPOKH,
BU3HAUeHi [ padikom miarexiB, Ta y JaTy MOBHOIO JOCTPOKOBOTO BUKOHAHHS 3000B's3aHb 32 KpemuTHHM TOroBOpOM, SIKIIO TaKe MOBHE
JIOCTPOKOBE MOTAIIESHHS! MaTUME MICIIE.

8.9.6. Kuient 3000B’s3aHuil 3ificHIOBaTH moranreHHs Kpeauty i cruiaTy HapaxoBaHHX MHPOLEHTIB Ta kowiciit (okpim Cymwu
0JTHOPa30BOi KoMicii) y po3mipi OG0B’ I3KOBOTO IIaTEKy KOXKHOTO MIcCAIl y TepMiHH, BcTaHOBNIEeH ['padikom marexis. Sxmo nara crutatu
O00B’s13Kk0BOTO TIATEXy mpumanae Ha HepoGouwmit mens, nuem crumatu OOOB’si3KOBOrO Iuiatexy € Takmii HepoGounmit meHs (cyma
3aboproBaHocCTi, 10 He ciutadeHa Kiienrom y HepoGounii nens BiamosinHo 10 I'padika miatesxiB, BBaXKaEThCs MPOCTPOUEHOIO Ha IPYTHi
OrnepariiiHuii JIeHb, 010 CIIYE 32 JHEM IUIATEXY, BU3HAUYCHUM BiamoBiaHo 10 ['padika miatexis). Bei miatexi 3a J[oroBopoM Imijsiraloth
noraieHHro He ni3Hime Kinmeoi natu, 3a3Ha4deHoi B KpeanTHOMY 10r0OBODI.

8.9.7. KuieHT Mae mpaBo JOCTPOKOBO MOTaIiaT 3a00proBaHicTs 3a KpeuTHIM 10rOBOPOM Y HACTYITHOMY HOPSAKY:

- JIOCTPOKOBE MOBEpHEHHs YacTHHHU KpeanTy MoximBe y Oyab-gKy aTy cTpoky il KpeauTHOTro J0roBOpy IUISTXOM IepepaxyBaHHI
TPOIIOBUX KOIITIB HAa PaXyHOK JUISL TOCTPOKOBOTO TIOTalleHHs, 3a3HaueHuit y KpexutHomy moroBopi. JlocTpOoKkOBe OBEPHEHHS! YaCTHHU
Kpenuty 3ailicHIOEThCS y IaTy MoTameHHs, nepeabdadeHy [ 'padikoM ruiaTexis, oo € HAHOIMKYOI0 TiCIA HaIXOKEHHS KOIITIB HAa paXyHOK
JUIs IOCTPOKOBOTO TOTAameHHs. Y pasi 3failicHeHHs KilieHTOM JTOCTpoKoBOro moBepHeHHs 4acTHHH Kpeanty baHkoMm 3aificHIOETBCS
KopHryBaHH: 3000B's13aHb KitieHTa 3a JJoroBOpoM 1uIsixoM 3MeHIIeHHsS cyMH Kpenuty, HaneskHoT 10 CIUTaTH, HACTYITHUM YHHOM:

o 3a Kpenuraumu norosopamu, ykiaageHumu go 08.07.2019 — Bigmosinae kopuryBanHs cymu O00B’S13K0BOTO IuTaTexy 3a I'padixom
iaTexiB y Oik 3MeHnIeHHss OO0B’I3KOBOTO IIATEXKY;

o 3a KpemutHumu norosopamy, yknageanmu micis 08.07.2019 — BinnoBigHe KOPUTyBaHHS po3Mipy OCTaHHBOTO(-HiX) IIaTexy(-iB).

V BUmazKy 10CTPOKOBOTO NMoBepHeHHs yacTHHH Kpeanty KimieHT He 3BUIBHSETHCS Bif 3000B’s13aHH 3/1iHICHIOBATH Y TOAAIBIIOMY
IIOMICSIYHY cIUTaTy HacTyImHHX OOOB'SI3KOBHX IUIATEXIB y TOBHOMY 00cs3i Ta y TepMiHU 3rifHO 3 ['padikom miarexi. OHoBnenuii I'padik
IUIATEXIB, 1110 3MIHUBCS BHACIIJOK JOCTPOKOBOTrO MmoBepHeHHs yacTuHu Kpenuty, KitieHT Moxe oTpuMmary, 3BepHYBLINCH 10 BbaHky micis
3aificHeHHs (aKTHYHOro moramieHHs B gaty cmutath OOGOB’s3koBOro Iatexy. Taki 3MiHM He MOTpeOyroTh O(GOpMIICHHS OyIb-SKUX
OJATKOBHUX yrox Mixk CTopoHamu;

- JOCTPOKOBE IIOBHE IIOTamIeHHs 3a0oproBaHocTi 3a KpeanTHuM noroBopoMm MosuBe y Oynab-sfiKy Hary cTpoky aii KpemurHoro
JIOTOBOPY IIUISIXOM HepepaxyBaHHs IPOIIOBHUX KOIITIB HA PaXyHOK JUIsl JOCTPOKOBOT'O IOTallleHHs], 3a3HaueHui y Kpeautnomy norosopi. Jlis
MOBHOTO HoraieHHs 3adoprosanocti 3a Kpenutaum norosopom KitieHT nepepaxoBye cyMy KOIUTIB, JOCTAaTHIO IS IIOBHOTO ITOBEPHEHHS
cymu Kpenury, crutatu momicsiyHoi kowmicii abo mepioandHoi Kowmicii (skmo BoHa mepenbadeHa KpeauTHHM IOroBOpOM) 3a BeCh
PO3paxyHKOBHUH NepioJl, NPOLEHTIB, HAPAXOBAHUX JI0 AATH (BKJIIOUHO), 1110 IIEPeJy€e JaTi IOBHOIO JOCTPOKOBOIO MOTalIEHHS 3a00proBaHOCTI,
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Ta yCiX iHIIMX MIATEeXiB (TIPOIICHTH 3a MOPYIICHHS [POIIIOBOr0 30008’ s13aHHS, TIeHs, mTpadu, komicii Toio). [IoBHE TOCTPOKOBE MOTANICHHS
3aboproBaHocTi 3a JJoroBOpoM 3/1iHCHIOEThCS B JIGHb HAJIXO/PKEHHSI JOCTAaTHHOT CYMH KOLITIB.
V pasi nepepaxysanns KiieHtom HagMipHOT CyMM Ha paXyHOK JUIS JIOCTPOKOBOTO IOTAILCHHS, TAaKUil HAaJUIMIIOK IOBEPTA€THCA
Kutienty Ha iioro [Torounuii paxyHok B BaHky (3a HasiBHOCTI) 200 LUIAXOM BHIadi yepe3 kacy baHky.
8.9.8. V Bumanky mopymenHs KiieHTOM BCTaHOBJICHHX TEPMiHIB/CTPOKIB morameHHs 3aboproBaHocti 3a Kpeamrom KiieHnT
3000B’3aHUI CINTATUTH MIPOLIEHTH 32 MOPYIISHHS IPOIIOBOro 3000B’13aHHA (3rigHO 3 4.2 cT. 625 L{uBineHOTO KOekcy YKpaiHu) B po3Mipi,
BCTaHOBJICHOMY KpeanTHUM 1OTroBOpOM, 3 1aTH BUHHKHEHHS IIPOCTPOYEHOI 3a00proBaHOCTI 10 AaTH (BKIIIOYHO), IIIO NIEpeJye JaTi IIOBHOTO
TIOTaIICHHS ITPOCTPOYEHO] 3a00proBaHocTi 3a KpeuTHIM 10TrOBOpOM.
CyMa HapaxOBaHHUX IIPOLICHTIB 3a IOPYIICHHS IPOLIOBOTO 3000B’I3aHHS CIUIAYy€EThCs TOJATKOBO 0 CyMH HACTYITHOTO (YeproBoro)
O00B’s13K0BOTO IUIaTEXKy. Taki 3MiHH He TOTPEeOYIOTh O(OPMIICHHS Oy Ib-IKUX TOAATKOBUX yroJ Mixk CTOpoHaMH.
8.9.9. bank Mae mpaBo BUMaraTé AOCTPOKOBO MOTAaCHUTH BCIO 3a00proBaHicTh 3a KpeIuTHUM JOrOBOPOM Y BUIIAJIKY ITOPYLICHHS
Krientom ctpoky norameHHs O00B’I3KOBOr0O IUIaTEXy OlnblIe HiXK HAa OJUH KaJeHAAPHUH MicAllb IUIIXOM HoBigomieHHs KiienTa mpo ne
[UISIXOM BiATIpaBKH TeKCTOBOTO MOBiJOMIIEHHS Ta/a00 iHIINM criocobom 3 noTpuManHsM Bumor 1.2.7 Y IBO. KiieHt 3000B’s13aHul B CTPOK
He mi3Hime 30 KaneHAapHUX JHIB 3 THSI OTPUMaHHS 3a3HAYCHOTO NMOBiIOMIICHHS baHKy moracuty 3a00proBaHicTs 32 KpemuTHUM 10roBOpoM
y TIOBHOMY 00CSI3i.
8.10. Oco6auBocti Haganus Kpenurty Ta kopucryBanns Kpeantom 3a Ilpoayxrom «Po3cTpoukay.
8.10.1. Kpenut Ha ymoBax Ilpomykty «Po3cTpouka» Moxke HajaBaTHCh bankoM BHKIIOYHO uepe3 CHCTeMy IUCTaHIIHHOIO
o0cyroByBaHHs (B MexKax 11 (DyHKIIOHAIBHUX MOXJIMBOCTEN) Ha minctaBi KpeauTHoro noroBopy, sikuii Moxxe OyTH YKJIaIeHHUH JIHIIe 3 THMU
Knientamu, sxi MaroTs nitouy KpenutHy niHito B banky 3a BiqnoBiaHuM J{oroBopoM mpo BCTaHOBJIEHHS KPEIUTHOTO JIIMITY, YKIaJASHUM MiX
Bankom Ta KiienTom, Ta 1 sxux B CucteMi AUCTaHLiHOrO 00cmyroByBaHHs bankoM BuszHaueHo Jlimit Posctpouku.
8.10.2. Kpemut 3a Ilpomyktom «Posctpouka» Moxke Oytu Hamanmit Kiienty B mexax Jlimity Po3sctpouku, po3mip skoro
BimoOpakaeTbcs B CucTeMi AUCTaHIIHOTO 00CcIyroByBaHHs. baHk camocTiitHO po3paxoBye noctymHuid Kimienty Jlimit Po3crpouku, skuit
pa3zoMm 3 JIoCTYITHAM JIIMITOM KpeJUTHOI JTiHiT He MOJKe IIepeBUIyBaTH MakCcHUMalIbHUH JIIMIT KpeUTHO] JTiHi1, BcTaHoBIeHUH 11 Kimienra 3a
BiZMOBITHUM JIOroBOpOM IIPO BCTaHOBJIEHHS KPEIUTHOTO JIMITy, ykianeHnM Mix bankom ta Kiienrom. V Bumanky Hamanus Kiienty
nexinbkox KpenuriB Ha ymoBax IIponykry «Po3ctpoukay, ix 3araipHa cyma, 10 sIKOT BKJIIOYAIOTHCS BXKE OTPHUMaHi, ajie Iie He MOBEPHEeHi
Banxy cymu Kpenutis 3a [Ipogykrom «Po3ctpoukay, He MoXe IepeBHIIyBaTH BCTaHOBIeHOro uis KitieHnta po3mipy Jlimity Posctpouku.
B Cucremi nucranuiiHoro oocmyroByBanHs KitieHToM Moske 311HCHIOBATUCH IEPEPO3NOALT Mixk JloCTyTHUM JIIMITOM KpeAUTHO] JIiHi1
ta Jlimitom Posctpouku B mopsaky, mepenbadeHomy YJIBO Ta B Mexax (YyHKUIOHANBHHX MOXIMBOCTeH CHCTEMH IUCTAaHIIHHOTO
00CITyTOByBaHHS.
Bank Mae mpaBo caMocTiitHO B OyIb-SKHI MOMEHT 3MiHUTH po3Mip noctymHoro st Kiienta Jlimity Po3ctpoukm, B ToMy gucii
aHYJIOBAaTU HOro.
8.10.3. Cyma Kpenury, ctpok kopuctyBaHHS KpeanToMm, IijpoBe HPH3HAUYSHHS, PO3MIPH IPOIEHTHOI CTAaBKH, KOMICIH (SIKIIO
BOHH IlepenbadyeHi yMoBaMHu Takoro IIpoxykTy) Ta iHIIHMX IUIATEXKIB, CTPOKU/TEPMIHHM iX CIUIATH Ta iHII YMOBH JJOTOBOPY 3a3HA4YalOThCS y
KpenutHoMy morosopi.
8.10.4. Kpenur 3a IIpogykrom «Po3cTpouka» HaaeTbCsl y HACTYITHOMY MOPSIKY:
8.10.4.1. Kuienr uepe3 Cucremy uCTaHLiHOTO 00CIyroByBaHHs iHilioe orpumanHs Kpemutry Ha ymoBax Ilpomykry
«Po3cTpoukay OZHUM i3 HACTYITHUX CIIOCO0IB:
- «IlepeBenennst BUTpaT y Po3cTpouky»: nuisixom oopanus B CHCTEMI TUCTaHIIIHHOTO 0OCIyroBYBaHHS B iCTOpIi MPOBEAECHUX
KrientoMm 3 #oro PaxyHky muarexiB Takoi BHIATKOBOI omepailii, BiTHOCHO sikoi B CHUCTEMi JUCTAHIIIIHOTO OOCITyrOBYBaHHS
HasBHa M03HaYKa PO MOXKJIMBICTB 3aCTOCYBaHHs 10 Hel nocnyru «IlepeBenenns Butpar y Po3ctpouky» (mati 3a [UM IyHKTOM —
«BuaTkoBa omepauisny). Ilicas obpanHs BumaTkoBoi omepanii KiieHt 3acobamm CHCTeMH OUCTAaHLIHHOTO OOCIyrOBYBaHHS
obupae ymosu Kpenury, sikuif, y Bunaaky 3ronu banky, HagaeTbcs B CyMi Takoi BHIATKOBOI omeparlii, 301IbIIeH0T Ha po3Mip
komicii banky 3a HamaHHA (iHaHcoBoro iHCTpyMeHTy. [licnsa ykmamenns Mmik bankom Ta Kiientom 3acobamm Cucremu
JUCTAaHIIHHOTO 00CIyroByBaHHS BiamoBigHoro KpemurHoro norosopy, Kpemut 3apaxoByerscst Ha Paxynox Kiienra, 3 sixoro
Oyra 37iliCHeHa BHJaTKOBA OIIepallis Ta sKuii 3a3HadeHuil B KpeauraoMy morosopi;

- «Po3cTpouka Ha KapTKY»: IUIIXOM oOpaHHs B CHCTeMi IUCTaHIIIHHOTO 00CcTyroByBaHH omii «Po3cTpouka Ha KapTKy», Micis
goro Kitient 3acobamu Cuctemu aucraHuiiiHoro odciyroByBanHs obupae ymou Kpenuty. ¥V Bunanxy sroau banky, Kpemur
HaJaeThCs y cyMi, iHinifoBaniit KiientoMm, 36iibiieHiit Ha po3mip komicii baHky 3a HagaHHs ¢iHaHCcOBOro iHCTpyMeHTy. Ilicns
ykinageHHs Mk bankom Ta Kitienrom 3acobamu CrictemMu TUCTaHIIKHHOTO 00CITyroByBaHHS BignoBigHoro KpenutHoro norosopy,
Kpenut 3apaxoByerbes Ha Paxynok Kitienra, 3a3nauenuii B KpeautHomy 1orosopi.

8.10.5. Cyma xowmicii 3a HamaHHS (iHAHCOBOTO IHCTPYMEHTY cIutadyeTbcs KitieHTOM 3a paxyHOK orpmmaHoro Kpemury
BiAmoBigHO 10 yMoB KpeantHoro noroBopy nuisixom 3aiiicuenss bankom JlebetoBoro nepeka3sy 3 Paxynky Kiienra micist Hagxo/KeHHS Ha
HbOTO cymMH Kpenury.

8.10.6. IpouenTtu 3a xopuctyBaHHs KpenurtoM HapaXxoBYIOThCS 3a METOJOM «(akT/(akT», 3TiHO 3 SKAM 1O PO3PaXyHKY
NpUAMAEThCsl (aKTUUHA KiMbKICTh AHIB y Micsui Ta poui. J[nsi po3paxyHKy IpOLEHTIB BpaxoBYeThcsl AeHb HagaHHs Kpeauty (neHs
3apaxyBaHHsi cyMu Kpeauty Ha Paxynok KitieHTa), Ta He BpaxoBye€TbCsS OCTaHHIN KaleHIapHUil AeHb KopucTyBaHHs Kpemutom (neHb
noraieHHs Beiei 3aboproBaHocti 3a Kpenurom). Skuio nens Haganus Kpeauty 36iraeTbest 3 [1HEM 1HOro moBHOro morameHHs, To Kpeaut
BBA)KA€ThCS HAJJAHNM Ha OJUH JIEHb, 32 KU HApaxOBYIOTHCS MPONEHTH. Y BHUMAJAKy ykiagaHHs KpeaurHoro noroBopy y Hepoboumii 1eHb
HapaxyBaHHS MPOILCHTIB 3AIHCHIOETHCA 3 IEPIIOr0 poOOYOro TH, IO CIIAYE 32 TAKIM HEPOOOYHM THEM.

8.10.7. Kiient 30608’ s13anuit 3milicHIOBaTH TorameHHs Kpenuty i criaTy HapaxoBaHUX HPOIEHTIB y ckiani OG0B’ SI3KOBOTO
TUIATeXy KOXKHOTO MICAI y TepMiHH, BCTaHOBIIeHI [ padikoM mraTexiB. Ko qara cIoiaTi Takoro IaTexy npunanae Ha HepoGouwii neHs,
JHEM CIUIATH € HAacTymHui 3a HuM OnepaiiiHuii qeHb. Bei miarexi 3a JIoroBopoM miuisraroTh MoraiieHHo He misHime Kinnesoi natu
nosepHeHHs Kpenury, 3a3nauenoi B KpenurHomy norosopi.

8.10.8. Kiient mae mpaBo JOCTPOKOBO moramraT 3a00proBaHicTs 3a KpeiuTHIM 10rOBOPOM Y HACTYITHOMY HOPSAKY:

- IOCTPOKOBE MOBEpHEHHS yacTHHUA Kpeauty MoximBe y OyAb-sKy AaTy CTPOKy Aii KpemuTHOro moroBopy HUISXOM iHIIIFOBaHHS
BifnoBigHOI oneparii B Cucremi AUCTaHIIIHOT0 00CIyTOBYBaHHS 3 MOAANBIINM IIepepaxyBaHHsIM 3 BUKOPHCTaHHIM (yHKIioHaTy CHcTeMu
JIUCTaHIITHOTO 00CITyTrOBYBaHHS I'POIIOBUX KOIITIB HAa BIAIOBIAHIN paxyHOK baHKy, mpu3HadeHuil U1 JOCTpOKOBOTro noramenus Kpenury.
V pasi 3xiticHenns Kitientom moctpokoBoro nosepHeHHs yacTHHU Kpennty, bankoM 3xilicHIoeThest KopuryBaHHs 3000B's13aHb KitieHTa 3a
JloroBopoMm 1UIIXOM 3MEHIIeHHS cyMu Kpenurty, HaiexHoi 10 CIulaTH, 3 BIANOBIIHMM 3MEHIIEHHSIM KinbkocTi OOOB’S3KOBHX IUIATEXIB
Ta/abo po3mipy ocranHbOro OGOB’I3KOBOTO ILIATEXKY. Y BUIAJIKY JOCTPOKOBOro MoBepHeHHs yacTuHu Kpenury KitieHT He 3BUTbHSAETHCS Bl
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3000B’s13aHHS 31HCHIOBATH Y NMOJAJIBLIOMY HIOMICSYHY CIuiaTy HacTynmHUX OOOB’s3KOBHX IUIATEXKIB Y MOBHOMY 00CsI31 Ta y TEpMiHH 3T'iTHO
3 I'pacikom miarexiB. OHoBiIeHUH ['padik rmaTexis, M0 3MIHUBCS BHACIIIOK JOCTPOKOBOro MoBepHeHHs yacTunu Kpexuty, KiieHnt Mosxke
OTpUMATH, 3BEepHYBIUUCH 10 banky micns 3ailicHeHHs (akThdHOro morameHHs. Taki 3MiHH He HOTPeOYIOTh OQOpMIICHHS OYIb-SKHX
JIOIaTKOBHX yroj Mixk CTopoHamuy;

- JOCTPOKOBE IIOBHE IIOTalIeHHs 3a0oproBaHocTi 3a KpeanTHuUM noroBopoM MosiuBe y OyIab-sfiKy Hary cTpoky aii KpemurHoro
JIOTOBOpPY WIISIXOM iHIIiIOBAaHHS BiANOBixHOI omepamii B CucTeMi AMCTAaHNIIHHOrO OOCITYyroBYBaHHS 3 IOJAJIBIINM IIepepaxyBaHHS 3
BUKOPUCTAHHAM (yHKIioHATy CHCTEMH IUCTaHLIHOTO 00CIIyroByBaHHS I'POIIOBUX KOINTIB HA BiNOBIMHKI paxyHOK baHKy, npu3HaueHunit
Uil IocTpokoBoro moramieHHs Kpenury. [l moBHoro mnorameHHs 3aboproBaHocTi 3a KpemutHum noroBopom KitieHT mepepaxoBye Ha
BINOBiAHMI paxyHOK BaHKy cyMy KOIUTiB, JOCTAaTHIO IJIsi MOBHOTO HOBEpHEHHSA cyMH KpeauTy, NMpOIEHTIB, HapaXxOBaHUX IO AATH
(BKJIFOYHO), IIO MEpeAye JaTi HOBHOTO JOCTPOKOBOTO IMOTAIIeHHS 3a00proBaHOCTI, Ta YCiX 1HIIMX HE CIUIAYEHHX IUIaTeXiB (IPOLEHTH 3a
MOPYILICHHSI TPOIIOBOTO 3000B’sI3aHHS, MEHs, ImTpadu, kowmicii Tomo). [ToBHe mocTpokoBe moramieHHs 3aboproBaHocTi 3a JloroBopom
3IMCHIOETECS. B ICHb HAAXOJ/DKEHHS JOCTATHHOI CyMH KOWITIB (y BHIIAJKy HaAXOMKEHHs KomTiB y HepoGounmit neHp — Ha HacTyIHHI
OnepauiiHuii IeHB).

V pasi nepepaxyBanHs KiieHTOM HaaMipHOI CyMH Ha paxyHOK JUIS JOCTPOKOBOTO IIOTAaIIeHHS, TaKW{ Ha/UIMIIOK ITOBEPTA€THCS
Kuienty Ha fioro ITorounuii paxyHok B BaHky (3a HasiBHOCTI) a0 LUISIXOM BHIadi yepe3 kacy baHky.

8.10.9. VY Bumanky nopymenHs KiieHTOM BCTaHOBJICHMX TEpPMiHIB/CTPOKIB morameHHs 3aboproBaHocTi 3a Kpeautom KitienT
3000B’s13aHUH CIUIATUTH TPOLICHTH 3a OPYIICHHS TPOILIOBOro 3000B’s13aHH (3rifHo 3 4.2 cT. 625 [{uBinabpHOTO KOsekey YKpaiHu) B po3Mmipi,
BCTaHOBIIEHOMY KpeauTHIM 10TOBOpOM, 3 AaTH BUHHKHEHHS IIPOCTPOYEHOI 3200proBaHOCTI A0 JaTH (BKJIIOYHO), L0 Neperye AaTi IOBHOTO
MOTAIIeHHS MPOCTPOYEHOT 3a00proBaHOCTI 32 KpeAUTHUM 10TOBOPOM.

CyMa HapaxOBaHHUX IIPOIIEHTIB 3a MOPYIICHHS IPOIIOBOTO 3000B’I3aHHS CIUIAYY€THCS JOAATKOBO 0 CYMH HACTYITHOTO (I€ProBOT0)
O00B’3K0BOTO TIATEXKY. Taki 3MiHU HE IOTPeOYIOTH 0)OPMIICHHS Oy Ib-SIKUX TOJATKOBHX yroa Mixk CTOpoHaMH.

8.10.10. Bank mae mpaBo BUMararti JOCTPOKOBO NMOTAaCHTH BCIO 3a00proBaHIiCcTh 3a KpequTHHM 10roBOpoM y BHIAIKY HOPYIICHHS
Kiienrom crpoxy noramenus O00B’SI3KOBOTO IUTaTeXy OLTbINIE HIK Ha OJMH KaJICeHTApHUH MicsIb IMIIIXOM HoBizoMiteHHs KitieHTa mpo 1e
[UTAXOM BiAnpaBku TeKCTOBOro MOBIAOMIICHHS Ta/a00 iHIIUM crioco6oM 3 qotpuManHaM BuMmor 11.2.7 YIBO. KitieHt 30008’ s13aHHi B CTPOK
He mi3Hime 30 KaleHJapHuX JTHIB 3 THS OTPUMAaHHs 3a3Ha4€HOTro MoBioMiieHHs banky noracutu 3aboproBaHicTs 3a KpenutHum 1orosopom
Yy IOBHOMY 00Cs3i.

8.11. Pectpykrypusanisi 30008’s13anb 3a Kpequraum 1oropopom
8.11.1. 3a 3rogoro CtopiH 30008’ s3aHHs KitieHTa 32 Oyap-skuM KpemuTHUM JOTOBOPOM MOXKYTh OyTH pECTPYKTYPH30BaHI Ha
YMOBaX, 3alIpOIIOHOBAaHNX baHKOM.
8.11.2. Pectpykrypu3sauisi 30608’s13anb 3a Kpenuramu, Haganumu 3a bankiBcbko1o nociayrow «Kpeaur rotiBkoro»
8.11.2.1. Bank mpomnonye Bcim KiieHTaM, sIKi BiIITOBITafOTh BCIM HACTYITHUM KPUTEPIisM:
(1) KiHIeBa Jara norameHHs Kpenuty 3rigHo rpagiky moramieHHs, firodoro 3a KpemutHum noroBopom cranoM Ha 30.06.2022 poky,
Hacrae He panime 01.11.2022 poky, Ta
2) mik Kiientom ta Bankom B mepiog 3 01.07.2022 poky mo 12.07.2022 poky BKiIO4YHO He Oyia ykiaaeHa HOAATKOBa yroma a0

KpenutHOTro 10oroBopy mpo 3acTOCYyBaHHS IHAWBIAYaJIEHUX YMOB PECTPYKTYpH3aLlil,
MPOBECTH PECTPYKTYpH3aLlito 30008’ 13aHb 32 KpeIuTHUM JI0TOBOPOM Ha HACTYITHUX yMOBax (aii — Ymoeu pecmpykmypusayii-1):
a) CTPOK CIUIaTH CyMH OCHOBHOTO Oopry, sikmii Hactae 3 01.07.2022 poky no 30.09.2022 poky (Bkmo4yHO) 3a KpeauTHHM IOTOBOpOM,
MIEPEHOCUTHCS Ha KUIBKICTH IEepiofiB, HEOOXiTHMX Ul 30epeKeHHS PO3Mipy NIOMICSYHOTO OOOB’S3KOBOrO INIATEXy, IepeadadeHoro
rpacdikomM noramenHs, gitounM cranoM Ha 30.06.2022 poky, a CTpoK KpeauTyBaHHs 3a KpeauTHUM JOrOBOPOM IOJIOBXYETHCS HA KUTBKICTh
MiCSIILIiB, 10 JOPIBHIOE KiJIbKOCTI BiAMOBIqHUX miepioiB (nani — Jooamkosuii nepiod Kpeoumyeanus),
6) B JlonaTkoBuii IepioJ KpeJUTyBaHHsI [IOMICSIYHA KOMICIsl 32 00CIyrOBYBaHHs KPEIUTHOI 3a00prOBaHOCTI HE BCTAHOBIIOETHCS, TPU LIOMY
HOBHH rpadik morameHHsS KpemuTy micias 3aCTOCYBaHHS PECTPYKTYpH3alii BCTAHOBIIOETHCS i3 30€peKeHHAM PO3MIpy MIOMICSYHOTO
000B’s3K0BOTO MIIaTexy 3a KpeaqutHum 1oroBopoMm.

8.11.2.2. 'V Bumaaky Hesroau Kiienra i3 3amporoHoBannMu bankom YMoBamm pectpykrypusanii-1, KiieHT 3000B’s13aHmit He
mizHime HiK g0 07.07.2022 poky BKIIOYHO MOJNaTH A0 baHKy 3asBy NHpo BiAMOBY Bii pecTpyKTypH3amii (MHCHMOBO abo YCHO,
3atenedonyBasum 3 OcHOBHOTO HOMepy TenedoHy B KonTtakr-nentp banky), a HeoTpiuMaHHS MPOTATOM BKa3aHOTO CTPOKy bankom Takoi
3asBH KitienTa BBaXkaeThest 3rozoto KitieHTa Ha MpoBeIeHHS PEeCTPYKTypH3alil Ha YMoBax pecTpykTypusanii-1, HaBenenux B Y/BO, sxi B
CBOIO Yepry BBakaroThcs moromkeHnMu Kiientom, a ymou Y IBO 1mono Takoi pecTpyKTypH3allii BBaXKalOThCS JOJATKOBOIO YTOJOI0 PO
pecTpykrypusatito 10 KpeaurHoro norosopy, ykinaaeHoro CToOpoHaMH.

8.11.3. Pectpykrypu3sanisi 30008 ’sa3anb 3a Kpenquramu y ¢popmi Kpeaurnoi ainii
8.11.3.1. Bank mpomonye Bcim KitieHTam, siKi BiAOBi1ar0Th 000M HACTYITHUM KPUTEPIsM:
() Knient cranom Ha nmouatok aHs 24.02.2022 poky He MaB IPOCTpoUYeHOT 3a00proBaHoCTi 3a KpeautHuM 10roBopoM, Ta
2) mix Kiiertom ta Bankom B mepiox 3 01.07.2022 poky mo 27.07.2022 poky BKIIOYHO He Oylla yKIaJeHa NOJAaTKOBa yroia IO

KpenutHoro JoroBopy mnpo 3acTocyBaHHs IHANBIyalbHAX YMOB PECTPYKTYpHU3aLlil,

MPOBECTH PECTPYKTYpH3allito 30008’ s13aHb 3a KpeuTHUM 10rOBOPOM Ha HACTYITHUX yMOBax (Iajii — Ymoeu pecmpykmypusayii-2):

a)  peCTPYKTypH3allil Mmiiirae 3arajibHa CyMa HapaxoBaHuX baHkoM Ta HecrutaueHuX KITi€HTOM IMPOIIEHTIB Ta KOMICiH, TEPMiH CILIATH
SKUX Mpunanae Ha mepion 3 24.02.2022 poky no 05.07.2022 poky BxitouHo (y pasi HasBHOCTI IliproBoro mepiomy 3a yMoBaMH
KpenutHoro mporoBopy) abo Ha mepiox 3 24.02.2022 poky g0 25.06.2022 poky BkitouHo (y pasi BiacytHocri Ilinprosoro nepiony 3a
ymoBamu Kpemuraoro gorosopy) (nani — Cyma 30606°a3anns);

0)  bank 3nxiiicHioe moramenHs CyMu 3000B’13aHHS 32 PaXyHOK HEBUKOPUCTAHOI cyMH J{OCTYITHOTO JIIMITY KpeAUTHOI JiHii, IpH HEOMY:

-y Bumazaky, skmo Cyma 3000B’si3aHHS IepeBHUIye HEBUKOpUCTaHy cyMy JlocTymHoro JiMiTy KpeauTtHoi uiHil, Bank 3niiicHroe
30UIbIIeHHS JJOCTYITHOTO JIIMITY KPEAWTHOI JIiHIT Ha CyMy TaKoro NMEepeBHINEHH, a Ul Liiei BukoHaHHs yMoB 11.8.8.4 VIO 3roxa
KrieHTa Ha pecTpyKTypH3allito BBXKAEThCA O€3YMOBHOKO Ta OE3BIAKINYHOIO 3T0JI0K0 HA BiINOBiAHE 30UTbIICHHS JJOCTYTHOTrO JTiMITY
KPeIHUTHOT JiHiT;

- KPEOWTHI KOUITH B CyMi, 0 AopiBHIOE CyMi 3000B’s13aHHS, BBAKAIOTHCS HaTaHUMH KITIEHTY 3 IaTH pecTpyKTypH3aLii;

B)  ICJIs pecTpyKTypu3amnii 3a00proBaHicTs 3a KpeAnTHUM HOTOBOpPOM IiUIsTac MOTAICHHIO BiAMOBIAHO 10 yMOB KpenutHoro norosopy
ta YJIBO.

8.11.3.2. 'V Bumanky Hesroau Kiienra i3 3amporoHoBanuMmu bankom YMoBamm pectpykrypusanii-2, KiieHT 3000B’s13aHMi He
mi3Hime Hix g0 22.07.2022 poky momatu a0 baHky 3asBy mpo BiIMOBY Bil pecTpykTypu3auii (MMCbMOBO ab0 yCHO, 3aTenc(OoHyBaBIIH 3
OcHoBHoro Homepy Tenedony B Konrakr-ueHtp Banky), a HeoTpumaHHsS NpOTAroM BKa3zaHOro cTpoky bankom Takoi 3asBu KiieHra
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BBaXkaeThesl 3rofoto KitieHTa Ha NpoBeAEHHs pecTpyKTypH3alii Ha YMoBax pecTpykrypu3auii-2, HaBeneHux B YJIBO, siki B cBoO uepry
BBaXAIOThCsl MoroukeHuMu Kirientom, a ymoBu YJIBO miogo Takoi pecTpykTypH3aiii BBaXKalOThCS I0JAaTKOBOI YTrOJOK PO
pecTpykrypusauito 1o KpeautHoro norosopy, yxinaaeHoro CTopoHaMH.

8.11.4. Pectpykrypusanis 3000B’s13aHp 3a KpeauTHuM [JOrOoBOpOM Ha IHIIMX YMOBax, HDK  mependadeHi YMoBaMH
pecTpykTypu3arii-1 Ta YMoBaMu pecTpyKTypHr3allii-2, MOKJIMBa IUIIXOM yKiaaeHHss CTOpOHAaMH BiAMIOBITHOT OKPEMOi T0JaTKOBOi yTOAU 0
KpenutHoro norosopy, sikio inmre He Oyzae nepenbdadero Y ABO.

VY TakoMy BHUIIAJKy IOAATKOBAa Yroja IIOJNO PECTPYKTypH3alii yKJIaJaeThcsl B MANepoBiil a0 eneKTpoHHIH (GopMi y HACTymHOMY
TOPSAKY:

- naneposa ¢popma: y Binninenni banky nusixom miamucanHs 3 6oky Kiienta BmacHOpyyHHMM miamucom, a 3 0oky banky —
BJIACHOPYYHHUM IIiAMKCOM yIIOBHOB)XXEHOI 0COOM 1 MpOCTaBIsIHHS MevaTku banky abo nuisixoM HaknageHHs ¢akcumiie banky y mopsaky,
Bu3HaueHoMY Y /1BO;

- enexkmponna gpopma: 3 6oxky Kitienra — Y mockoHaneHuM abo mpocTiM ENeKTpoHHUM MiAMUCOM, B TOMY YHCII 32 JJOTIOMOT OO
OTP-naporo, a 3 6oky banky — ¢axcumine banky y nopsiaky, BusHadeHomy Y 1BO.

PO3A1J1 9. YMOBHU BUKOPUCTAHHSA IVIATIZKHUX KAPTOK B CUCTEMAX MOBIJIBHUX IIVIATEXIB

9.1. banmx nmo orpumanns Bin Kiienta ([epxarens [lnatikHoi KapTKM) HOBimoMiIeHHS mpo 3abopoHy TokeHizamii, Hamarouu
nociyru 3a muM Y/IBO, Buxomute 3 Toro, mo KirieHT (BracHMK paxyHKy) He 3aboponse Tokenizamito Kaprox/momatkoBux Kaprok,
BUITIICHUX 32 ioro Paxynkom. KiieHT Moxe mopaTy 3asBy mpo 3abopony TokeHizauii Bcix abo okpemux Kaprox/momatkoBux Kaprtok,
BUITYIEHUX 3a #oro PaxyHkoMm(-amu), IUIIXOM 3BepHEHHs 10 KOHTaKT-IIeHTpY 3 Mpoxo/ukeHHsM ineHTudikamii. KilieHT Moxe ckacyBati
paHilie oJaHy HUM 3asBY Ipo 3a00poHy TokeHizarii B Toi camuii cnoci0, B skuii 3asBa Oya mojgaHa.

9.2. TokeHizauis Ta omeparii 3 BukopuctaHusMm [lnatixuux kapTok B CrcTeMax MOOITbHHX IUIATEKIB BUKOHYETBHCS JIHIIE 32
niticanmu Kaptkamu/monarkosumu Kaprrkamu mmatixkaoi MIIC 3a HassBHOCTI TEXHIYHOT MOKIHBOCTI B baHKy.

9.3. nsa 3aiiiceenns [lnatikHuX omepauiit 3a gonmomororo CHCTeMH MOOUIBHHX IDIATEXiB HEOOXiTHO 3apeecTpyBaTd B HHOMY
Kaprky, HagaBIm BiAOBIAHI pekBi3nTH Takux Kaprok B MoOGibHOMY TOAATKY.

9.4. IligxmouenHs [InaTibkanx kapToK y CucTeMax MOOUIBHUX IUTaTeXiB Ha MOOUIBHUN NPUCTPiii 31iHCHIOETHCS 3 BUKOPUCTaHHIM
miaKa30k MoOiIbHOTO J0AaTKY.

9.5. BaHk 3xiiicHIo€e niepeBipKy BBeieHnX B MOOUTbHUI 101aTOK pekBi3nTiB [1naTikHOT KapTKu (HOMep KapTKu, TEPMiH il KapTKH,
kox CVC2/CVV2), a Takox, y pa3i HeoOXiHOCTI, mpoBoauTh ABTeHTHdiKaito [lepxarens kapTku. Kaprka noBunHa OyTH [ificHa.

9.6. Asrenrudikauis Jepxarens 3aiicHioeThest bankoM ofHEM 13 crioco6iB (Ha Bubip Jeprkarens abo y pasi, SIKIIO iHIIHUI criocio
aBTEHTU(]IKAIIT € HE BIAINM):

9.6.1. BukopucranusM omHopazoBoro mu¢ppooro mapois (OTP-mapons), wampaenenoro /[epxaremo Kaptkm B SMS-
noBinoMiieHHi/Push-nioBigomiienHi, abo 3a momomororww CkaHepy BiIOUTKIB HaibiliB a00 CHCTEMH po3Mi3HABAHHS OOIHYYS,;

9.6.2.llImsixom mpoxomxkeHHs [epxarenem KapTkm nporenypu mepeBipku depe3 KoHTakT-IIEHTp y HOPSAKY, BCTAaHOBICHOMY
Bankom.

9.7. Tlicns ycninaoi peectpauii Kaptku B Mo6iibHOMY I0aTKy B 3aXMIIEHOMY CXOBHIII MOOIIBHOTO MPUCTPOIO POPMYETHCS i
36epiraerbest TokeH. TokeH n03Bosie 01HO3HAYHO ineHTH(iKyBaTH KapTKy, 1110 BUKOPHUCTOBY€EThCS PH 31ificHeHHI [InaTixHuX onepariit
3a ornomMororo CrcTeMH MOOITBHIX IIATEXIB.

9.8. VY Cucremax MOOINBHHX IUTaTEXIB (PIKCYETHCS JECSITh OCTAHHIX ONepailiil 3a KOXKHOIO 3apeecTpoBaHoi0 B CHcTeMax MOOLTBHIX
mwratexiB KapTkoro (ictopist omeparii).

9.9. Ilpwm HasBHOCTI nekinbkox Kaprok, 3apeectpoBannx B Cucremax MoOUTPHHX IIIaTexis, Jepskarens Kaprku moxxe BuOpartu
Kaptky, 3 BUKOpHCTaHHSM sIKOi Oy IyTh 3ailicHroBaTics [TnaTixHi onepaiii 3a yMoB4aHHsM B CrucTeMax MOOUTEHUX TUIATEXKIB.

9.10. [epxatens 3 BUKopucTaHHIM CHCTEMH MOOUTHPHHX TUIATEXKIB 32 JOMTOMOTOI0 BiAMOBITHOrO MOGITEHOTO MPUCTPOIO MOXKE:

- 3niiicHioBaTH [InaTixHi onepauii uepe3 POS-Tepminan, ocHanienunit texHomnoriero NFC;

- 3niticHtoBaTH [InatixHi omeparii 8 MoOiTbHUX qoAaTKaX Ha MoOUTBEHOMY IPHCTPO] 1 Ha caifTaX, SKi MIATPUMYIOTh pO3paxyHKH
gepe3 CucteMy MOOUTEHHX ITATEXKIB.

9.11. Jlepxatens KapTku 3aiiicHIO04H TUIaTix 3a TonmoMororo CHCTeMH MOOIUTBHUX TUIATEXKIB, peecTpailito Kaptku B MoOinbHOMY
JIOAIaTKy, BUKOPHCTOBYIOUM IPH IIEOMY OJHOpa3oBHH IudpoBuii maposns/Ckanep BinOHTKIB manbliB/CucTeMy po3Mi3HaBaHHS 00T,
HiITBEP/PKY€E BUHUKHEHHS 1 BUKOPHCTAHHS HHMM aHajora BiacHOpyuHoro miamucy. Jepkarens KapTku Bu3Hae, mo (opMyBaHHS HUM
€JIEKTPOHHOTO JOKYMEHTY JUIs 3[IHCHEHHS IUIaTexy 3a gornomMoroo CHcTeMu MOOIIBHUX IUIATEXIB, € aHAJOTOM BIACHOPYYHOTO MiAIHCY
JTIOKYMEHTIB Ha IallepoBOMY HOCIi.

9.12. Bupasnenns miakatouenoi Kaptku i3 CucteMu MOOLTFHUX MITATEXKIB 3AIHCHIOETHCS MUTSIXOM BuaasieHHs: Tokeny 3 MoGiisHOTO
JIOJIaTKY.

9.13. Jlepxatenb 3000B’s3aHUil BUAaTHTH TokeH 3 MOOUIBHOTO TONAaTKy Ta BHOATUTH MoOiNBHMIT nomaTok 3 MoOUTBHOTO
MIPUCTPOIO Y HACTYITHHUX BUIMAIKaX:

- y BUNajKax 31amy MobijbpHoro npuctporo Jlepikarens abo mizo3pH npo 3mam;

- OJlepKaHHS TPETIMH 0co00aMH OCTyIy 10 MoOIIBHOrO MpUCTPOI0 a00 BHHUKHEHHS MiJO3pH MPO 1€ YH iHIIE HOPYIICHHS
0e3meku Ta JocTyIy 10 MoOiIbHOTo NIpUCTPOIO Ta/abo MoOIFHOTO T0JAaTKy TOIIO;

- nepe]| 3HUIIEHHIM MoOUIEHOTO NpUCTporo abo mepenadero B KOPUCTYBAaHHS iHIIII 0co0i Ta iHmMM BUOYTTIM MoOiapHOTO
MIPUCTPOIO 3 BOJIOJIHHS JlepikaTens, ske BigOyBacThCs 3a HOro BOJIEBUSBICHHAM, 00 0€3 TaKOro BOJIEBUSBICHHS.

9.14. Bunanenns Tokeny Mosxe 3xificHoBaTHCs: Bankom y pasi 3BepHenHs [lepxkatens no KoHTakT-neHTpy, ioro ineHtudikarii ta
OTpUMaHHS TIOBiqOMIICHHSI Bi JlepikaTens npo o3Haku KoMmmpomertailii Tokeny.

9.15. Jlepxatenb po3yMi€ i MOroKY€EThCS 3 THM, IIO:

- HE BCl IOpUANYHI 0co0H Ta (i3udHI OCOOM-MIANPUEMII, SIKI 3AIHCHIOIOTH pealli3alilo TOBapiB, BUKOHAHHS POOIT, HalaHHSI
MOCITYT, @ TAKOX HE BCI YCTAHOBH, SIKI HAJalOTh (hiHAHCOBI MMOCITYTH, MOXYTh 3a0€3MeUYUTH MOXKIIMBICTh OIUIATH 3a Jornomoro CucreMu
MOOUIBHHUX IUIATEXKIB,

- [UIATIXKHI CUCTEMH, YCTaHOBH, IKi HAZAI0Th (DiHAHCOBI MOCIYTH, MOXYTh BBOIUTH OOMEKEHHs, 30KpeMa, 3a CyMaMH orepaii
3 BUKopucTanHsIM CrcteM MOOUIBHUX IJIATEXKIB Ta BCTAHOBIIIOBATH CBOT KOMICIT I110/10 TAKUX OIEepallii;

- 3ailicHeHHs1 omepauiii 3 BukopucTaHHsAM CHCTeM MOOIUTBHHX IUIATEXIB MOXe OyTH oOMexeHO (YyHKI[IOHAIbHICTIO
nporpaMHoro 3abdesrnedeHns: MoOiIbHOrO MPUCTPOIO, B TOMY 4HCIi, MOOIIBHOTO Z0IATKY;
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- JIOCTYTI, BUKOPUCTAHHS 1 MOXJIUBICTD 3/IHCHEHHS Omepariiil 3 BUKOpUCTaHHAM CHCTeMU MOOUTBHHX IIIATEXKIB 3aJIEKHUTH BiJl
CTaHy Mepex 6€3{pOTOBOTO 3B 513Ky, BHKOPHCTOBYBAHUX 1HTEPHET-TIPOBAHIEPOM;

- 3 OyAb-SIKHX ITUTaHb, II0B’I3aHUX 3 TEXHIYHOIO MATPUMKOI0 MOOIIEHOTO IPUCTPOIO, BUMOTAMH JI0 IIPOTPaMHOTO i allapaTHOTO
3abe3neuenns Jlepxkarens KapTku moBuHEH 3BepTaTHCs O€3110CePeTHBO 0 CEPBICHOTO IIEHTPY BUPOOHMKA Takoro MoGUIBHOTO IPHUCTPOIO;

- HOPSIOK OTpPUMaHHA 1 00poOku Oynb-skoi iH(pOpManii, oJepXKyBaHOI IHTEPHET-TIPOBaHAEpPOM B IIPOIECi BHKOPHUCTAHHSI
Jepxarenem Kaprkn Cuctemu MOOUTEHHX INIATEXKIB, PETYIIIOETHCS JOTOBOPOM MixX JleprkaresieM Ta iHTEepHET-IIpOBaiepoM;

- IHTepHET-TIPOBaiiep, onepaTop MOOLTEHOTO 3B’ 3Ky, SIKUM KOPHCTYeThes Jlepxarens, iHII 0cobu, 3adisHi B 3a0e3NeueHHI
po6otu CucreM MOOUTFHUX IIIAaTE/IB, MAIOTh CBOT YMOBH 0OCITyTrOBYBaHHS i IOJITHKH KoHQineHIiHHOCTI. [Iepenaroun 3a3HaueHNM 0cobam
CBOI ITEpCOHANBHI JaHi, BUKOPUCTOBYIOUHN MOCIyTH abo BiABiAyrouM caiiTu B Mepexi [HTepHeT 3a3HadeHux ocib, [epxarens npuitmae ix
YMOBH OOCITyTrOBYBaHHSI i IOJIITUKY KOH(IISHIIIHOCTI.

9.16. JlepxaTens yCBiIOMIIIOE MiIBULICHUH PU3UK Ta PO3yMi€, 110 NMpH BUKOpUcTaHHI CHcTeM MOOLTBHHX IUIATEXIB TOCTYH JIO
MobineHoro mnpuctporo JlepkaTens Oes3mocepenHbO BIUIMBAE Ha MOXJIMBICTh HecaHKIiIOHOBaHMX JlepkareneMm omepariii 3a
Kaprkoro/nogatkosoro Kaptkoro, a oke JlepxkaTtenb caMOCTiHHO Hece BiAMOBIAaNbHICT 3a:

- KoH(GiIeHiiTHICTh ofHOpa3oBuX mapodis, [1TH, iHmux 3aco6iB goctymy Jepxarens 1o Mo6iigpHOTO mpuctporo, MobinsHOro
nonatky, Kaprku/nomatkoBoi Kaprtkuy;

- HasBHICTh OOMEXEHb JI0CTYIy 0 MOOGIIBHOrO MPUCTPOIO (CHCTEMaTHYHE OJIOKYBaHHS TOIIO) Ta HAaIIMHICTh Ta JOCTaTHICTh
obpanux [lepxkareneM 3aco0iB oOMeXeHHs NOCTymy 10 MoOiNEHOro NpHCTporo (MaponiB, GIOMETPUYHUX iAEHTU(IKATOPIB, YaCOBHX
iHTepBaJiB OJOKYBaHHS TOIIO), 32 HAsBHICTh TAa CBOEYACHE OHOBJICHHS AaHTHUBIPYCHHUX IpPOrpaM, BCTAHOBJICHUX Ha HbOMY MOOITbHUM
JIO/IaTKOM,;

- omepaii, 3aiiicHeH] 3a gonmomoror CucteM MOOUIBHUX IUIATEXKiB, 32 HAABHOCTI TEXHIYHUX MOXKJIMBOCTEH baHKy HamaBaTu
TaKy mociyry, Ha MobinsHOMy npuctpoi epxarens;

- CBO€YacHe NMOBiNOMIICHHA baHKy npo HeoOXigHicTs O10KyBaHHS TOKeHy, B TOMY YHMCIIi, ajle He BUKJIIOYHO: y BUIIAIKaX 371aMy
MobinsHoro mpuctporo Jepixartess TpeTiMU 0codaMu, BTpaTH/BUKpaIeHHs a00 MOMIKOMKEeHHs: MOOIIbHOTO IPUCTPOIO, OJCPIKaHHS TPETIMU
ocobamu octymy 10 MoOiTbHOTO NpUCTPoro a00 BUHUKHEHHS MiI03pH MPO TE UM iHIIE TMOPYyIIeHHs Oe3Meku Ta JocTymy 10 MobintsHoro
MIPUCTPOIO Ta/ab0 MOOLITEHOTO TOATKY TOIIO;

- BupaieHHs TokeHy 3 MoOIIbHOTO J0AATKY nepen BHAaIeHHAM MoOinbHOTO 101aTKy 3 MoOiIbHOTO IPUCTPOIO;

- BUAaJIeHHS MOOUIBHOTO 0JaTKy nepes nepeaadeto MoOiTbHOro NpUCTPOIO Ha IEPEPOOKy, epel 3HUILCHHSM, [Iepeaveio B
KOPUCTYBaHHS a00 y BJIACHICTb TPeTiit 0cobi Ta iHIIMM BHOYTTSM MOOITBHOTO MPHCTPOIO 3 BOJOAIHHS JlepkaTens, sike BinOyBaeTbes 3a
HOro BOJICBUSABICHHSAM a00 O€3 Takoro;

- BUKOHAHHS 1IHCTPYKLUi# Ta mpaBui podotu 3 MoOITEHIM JOAaTKOM.

9.17. baHk BianoBinae 3a:

- 30epeskeHHs rpouIoBuX KomTiB Ha Paxynky epxkarens Kaprku ta BukoHaHHS [InaTiXHHX onepamniid 3a paxyHKOM 32 YMOBH
notpumManns [epxarenem Kaptku ymos nporo YIBO, Tapuois,;

- HEBHKOHAHHSI CBOIX 3000B’s13aHb nepen Jepkarenem KapTku BigoBiqHO 0 YHHHOTO 3aKOHOIABCTBA.

9.18. baHk He Hece BiJOBIAAIBHOCTI 3a:

- poboty CucteM MOOITBHUX IIJIATEXKIB;

- HEMOXKJIHBICTh 31ilicHeHHs Jlepxkatenem Kaprku [InatixHux oneparriii 3a qomoMororo CucteM MOOUTBHUX TLIATEXKIB;

- Oynb-sike OJIOKyBaHHS, NPU3YIHHEHHS, aHYJIIOBaHHSA abo mNpunuHeHHs BuHKopucTaHHi Kaptku/momatkoBoi Kaprtku 3a
nonomoror CrcreM MOOIIBHUX IIJIATEXKIB;

- KoH(}ineHniHHICcTh 1H(OpMaii, mo 30epiractecs Ha MoOLTEHOMY TIPUCTPOi, B MOOITBHOMY JTOJATKY;

- MIATPUMKY OTepaliiiHoi cucremMu MOOUTBHOTO MPUCTPOIO;

- nii mpoBaiigepa abo Oyab-sKOi TpeThOi 0COOH, IO 3MIMCHIOIOTECA B Mekax o0ciyropyBaHHs MoOinsHOTO noaatky, Cucrem
MOOUIBHHUX IUIATEXKIB,

- Oyap-siki 0OCTaBUHH, AKi MOXXYTh MEpEPBaTH, MEPEIIKOAUTH 200 iHIIMM YMHOM BIUTMHYTH Ha (QYHKLIOHYBaHHSI MOOiTBHOTO
nonatky, CucreM MOOUTPHHX IUIATEXIB (HEOOMYCTHMICTh MEPEXi orepaTopa MOOLTEHOTO 3B’3KYy, OOMEKEHHS 30HH TOKPUTTS MEpexi
MOOLIFHOTO 3B’SI3KY, 1epe0oi B moadi abo mepeprBaHHs 0e3ApOTOBOTO 3’ €THAHHS);

- 00ciTyroByBaHHS 0€3APOTOBUX MEPEK 3B’ SI3KY, CHCTEMY BiIKITIOUECHHS/TIEpepHBAaHHS O€3IPOTOBOTO 3’ €JHAHHS.

9.19. bauk He rapaHTye KOHQIAEHUIHICT, 1 Oe3meKky eneKTpoHHOI mepemaui ganux Jlepkarenss Kaprku dvepe3 CTOpOHHI
MAKITIOYEHHSI, SKi He iepeOyBatoTh mix KoHTposieM banky. KoHbineHiiHICTE Ta Oe3reka nepenadi JaHUX 3a0€3MeYy0ThCS BiIIIOBIIHO 110
pernamentiB Kommanii, siki HagatoTs CucTeMH MOOLTEHHX IUTATEXKIB.

PO3JILJ 10. YMOBM KYHIBJII/ IPOJIAJKY/ OBMIHY BE3IOTIBKOBOI IHO3EMHOI BAJTIOTH HA
BAJIIOTHOMY PUHKY YKPATHU

10.1. Ileii po3zin Bu3Ha4Ya€e MOPSIOK 3AiMCHEHHS onepaii i3 KymiBii/ mpoaaxy/ oOMiHy 6e3roTiBkoBoi iHO3eMHOI BaoTH Ha BPY
3a paxyHOK 0Oe3roTiBkoBux komrTiB KitienTa.

10.2. Ilnsxom momanust 10 Bigainenns baHky 3asBé mpo KYIBIIIO/ MPOJaX iHO3EMHOI BaIIOTH abo0 3asBH OO KYITiBIIIO/TPOIANK
1HO3eMHOI BaJIFOTH 3 iHITY iHO3eMHY BaJIIOTY (Hamaii Oyab-sKa 3 BUIIENepeNidYeH X 3as1B — 3asBa) B MarnepoBiil ¢opmi (y KITBKOCTI HE MEHIIIE
HiK y 2 (nBOoX) npuMipHuKkax), KiieHt mopydae Bix cBoro iMeHi Ta 3a paxynok komrriB Kiienra 3ailicHioBati HeoOXiaHi (piHAHCOBI oreparii
3 METOI KYMIBII, Mpoaaxy abo oOMiHy 0e3roTiBKOBOi iHO3eMHOI BamoTH Ha BPY Ha mini Ta y mopsaky, mependadeHi 3aKOHOIaBCTBOM
VYkpainu.

Takox KitieHT Mae mpaBo iHIIIFOBATH 3JIMCHEHHS KyMiBii a00 MPOJaXy iHO3EMHOI BaJIOTH IIUISXOM IMOJaHHS TUCTaHIIHHOTO
PO3MOPSIKEHHS  (IOpYdYCHHs) B esieKTpoHHiM ¢dopmi (3a moromororo CHCTeMH [MCTAaHIIHHOrO o06cCayroByBaHHs). OcoGnuBoCTi
KyMiBJIi/po/iaxy 6e3roTiBKOBOT iHO3eMHOI BaJIIOTH 3a qonomororo Cuctemu AUCTaHLiHOrO 00ciyroByBanHs BusHaueHi y m.14.13 YJIBO.

Uac npuitMmanas bankom 3asBum Moxe 0OMEXyBaTHCh HOPMAaTHBHO-TIpaBoBUMH akTamu HBY abo iHIIMMH 3aKOHOIABUMMH
JIOKyMeHTaMH, TpuBanmicTio OnepauniiiHoro dacy baHky, pexxumamu poOoTH GaHKiB-KOPECTIOHIACHTIB (M1 3IiMICHEHHS IepepaxyBaHb) Ta
IIPOBEICHHS TOPrOBEIIBHOI cecii (KymiBIIs/Ipoask/00MiH IHO3eMHOI BAIIIOTH), a TAKOXX OKPEMHUMH HaKa3aMH/pO3NOPsKEHHIMHY 110 baHky un
IHIMMME BHYTPIIIHIME JOKyMeHTamu baHky.

3asiBa MO>Ke HajiaBaTUCs 3a (POPMOI0, 3aIIPOIIOHOBAHOI0 baHKkoM, 4H 3a iHIIOIO JOBIIBHOIO (HOPMOIO, ajie y Oy Ib-IKOMY BUITA/IKy 3asBa
MOBUHHA MICTUTH HaCTYIHI PEKBI3UTH:
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- Tun 3asBu (PO NMPOJAX BAIIOTH, PO KYIIBIIO BaJIOTH, IIPO KYIIBJIIO iHO3EMHOI BAJIIOTH 3 iHIIY IHO3eMHY BAIOTY abo mpoaax
1HO3EMHOI BaJIFOTH 32 iHIIly iIHO3EeMHY BAJIIOTY);

- IaTy cKJagaHHA 3asBH Ta il HoMmep;

- mpi3BuILIE, iM's1, 10 6aThKOBI (3a HasiBHOCTI) Kitienta;

- peectpauiiiauii HoMep 06ikoBoi KapTku miatHuka noaatkis (PHOKIIIT) Kiienra;

- Micrie mpokuBaHHS KitieHTa;

- HoMep Tenedony Kiienra;

- IOKYMEHT, 1110 3acBigdye ocolOy KiieHra;

- ymoBH, Ha sikux KiieHt nopyuae Banky 3aificHUTH omepariii i3 KymiBii/ nmponaxxy/ oOMiHy 6e3roTiBKOBOI iHO3€MHOI BaJIOTH Ha
BPY, a came: Ha3By iHO3eMHOI BAJIIOTH, IO KYIyEThCS/TMPOIAAEThCs (CIOBaMH), ii KOJ; CyMa KYMIiBIi/MPOAaxy iHO3EMHOI BallOTH; KypC
KyMiBJIi/mpoaaxy BamoTd (UudpoBe 3HAYEHHS KypCy KyMiBIIi/Mpoaaxy/oOMiHy iHO3eMHOI BaTOTH a0 3a3Ha4YeHHS "3a KypcoMm GaHky');
IPUBHEBHI CKBIBAJCHT iIHO3EMHOI BAJIFOTH BiAOBIIHO 10 KYPCY, LII0 BU3HAUCHUH y 3as1Bi (0151 3as16 Kynieni ab6o npodasicy amomu 3a 2pUsHi);
Ha3BY 1HIIOI1 iHO3EMHOI BAIOTH, IO MPONAETHCS/KYIY€EThC (CIOBaMH), 11 KOX (0215 3as16 npo Kynieno/npooaxc iHO3eMHOI 6antomu 3d iHuLy
iHO3eMHY 6amomy); CyMa IPOAAXY/KyMiBIi IHIIOI iHO3eMHOI BaJIOTH, BIAMOBIAHO MO KypCy, Bu3HadeHoro B 3asBi (012 3asne npo
KYRIGI0/Mpooasic [HO3eMHOL 6aiomu 3a iHuLy iHO3eMHY 6AIIOMY);

- pexBizutn PaxynkiB KiieHta, HeOOXinHI /UI1 BUKOHAHHS 3asBHM (30KpeMa, IJIsl CIIUCAHHS Ta 3apaxyBaHHS BiINIOBITHUX CyM B
iHO3eMHIil BalIOTI Ta TPHBHI, B TOMYy YHCIi, 32 HEOOXiJHOCTi, CIIMCAaHHSA CyMH B TPHBHSX JUIS CIUIaTH KOMICIHHOI BHHAaropoim 3a
KyMiBJIIO/IPOAa/00MiH 1HO3eMHOI BaJIOTH Ta/abo0 cyM OOOB’S3KOBHX IUIAaTEXiB/300piB/BHECKIB, CIUIaTa SIKMX IependadeHa YHMHHUM
3aKOHOJ@BCTBOM YKpaiHH MPH 3/AiCHEHH] KymiBIIi/mpoaaxy/o0MiHy 6e3roTiBKOBOT iHO3EMHOI BAIOTH);

- mignuc Kiienra.

10.3. O60B’s13KOBOI0 YMOBOIO JJIsi HAIaHHS TOCIYrd € HasBHiICTh y Kiienta PaxyHkiB y HamioHanmbHiM Ta BigmoBigHii(-ux)
iHO3eMHI#i(-uX) BairoTax, BiAKpuTHX y BaHKy, kpiM Bumaaky momadus Kii€HTOM 3asBH MpO MPOaX iHO3EMHOI BAIIOTH (sKa MOxe OyTu
[0/IaHa HEe3aJIeXKHO BiJl HasiBHOCTI y KulieHTa MOTOYHOro paxyHKy B iHO3eMHiil BaroTi B baHky).

10.4. Omneparmii 3 KymiBii/ipoaxy/o0MiHy 6e3roTiBKOBOI iHO3eMHOI BamoTH Ha BPY 3nxificHiooThest 63 0OMEXKEHHS 3a CyMOIo,
SIKIIIO iHIIIE He BCTAaHOBJICHO 3aKOHOJIABCTBOM YKpalHHU Ta BHYTPIIIHIMU ToKyMeHTaMu banky. bank Mae npaBo camocTiitHo, 6€3 101aTKOBOro
abo mornepenHpOro noeimomieHHs1 KiieHTa, BCTAHOBUTH Ta/ab0 3MiHUTH OOMEXEHHs LIOJI0 CyMH OHepawil 3 KymiBii/ mpoaaxy /0OMiHy
6e3roTiBKOBOT iHO3eMHOI BaIroTH Ha BPY.

10.5. Sxuo CTOpoHH HEe JOMOBHJIKMCH IMHCHMOBO TIPO iHIIE, Omepallii 3 KymiBii/mpoaaxy/ooMiHy 6e3roTiBKOBOI iHO3eMHOI BAIIOTH
Ha BPYV 3nificHIOIOTECS 32 KypcoM baHKy, skuii BU3Ha4aeThesi baHKOM [UTS BiIIOBIAHOTO BHIY Omepamiil 3 ypaxyBaHHAM iH(popMaIii mpo
MOTOYHI KypcH iHO3eMHHX BamioT Ha BPYVY, ska orpumyerbcst Bankom depe3 Bu3HadeHi bamkoM Ha BimacHWH po3CyJ TOPTiBEIBHO-
iHdopMariiiHi cHCTEMH, a TAaKOXK 3 YpaXyBaHHSIM IHIINX YMHHUKIB (BOJATHIGHOCTI HA PHHKY, BaMOTHOI mo3unii baHky Ta T.iH) Ta BUMOT
YUHHOTO 3aKOHOJIaBCTBa YKpaiHH.

10.6. SIkmo Kmient mogae no bauky 3asBy no 12-00 roguan OnepamniiiHOro aHs Ta 3a0e3edye BiAMOBIIHY CyMy KOIITIiB HA CBOEMY
PaxyHky 171t BUKOHaHHS HagaHoi 3asBu a0 12-00 roauau Onepartiiinoro aus, To bank BUKOHYE 3asiBy MPOTATOM Takoro OmnepariiHoro THsI
3a YMOBH BiJIIOBIHOCTI oIlepalii HopMaM YHHHOTO 3aKOHOJABCTBA Ta HaJaHHA 10 baHKy BCiX HEOOXimHUX A i1 MpoBeneHHS AOKYMEHTiB
BIJITIOBiTHO 710 YHHHOTO 3aKOHOJIABCTBA YKpaiHH.

10.7. Sxmo Knient nogae 3asBy micns 12-00 roguan Oneparifinoro aus ta/abo 3abe3nedye BiANOBIAHY CyMy KOIITIB Ha CBOEMY
Paxynky 1uist BUKoHaHHs HanaHoi 3asBu micis 12-00 ronuan OnepaniiiHoro aHs, To baHk, 32 yMOBH BiAMIOBITHOCTI omepallii HopMaM YHHHOTO
3aKOHOJIABCTBA Ta HaJaHHA 10 baHKy Bcix HeoOXimHUX st 1 MPOBEJEHHS NOKYMEHTIB BiAMOBIZHO IO YMHHOTO 3aKOHOIABCTBA YKpaiHH,
3aiuIIae 3a co00ro NpaBo, BUXOASYN 3 TEXHIYHUX MOKIJIMBOCTEH Ta BHYTPIIIHIX JOKyMeHTiB baHky, BukoHaTH 3asBy sK B IOTOYHHH, TaK i B
HacTymHUi OnepaniiHuii 1eHb.

10.8. 3 momenty Hagauns 3asBu KiieHT nopyuae baHky crnucaTtd KOIITH 3 BlacHMX PaxyHKiB JUIs KymiBii/mpomaxy/oOMiHy
iHO3eMHOI BQJIIOTH 3 HOJAAJIBIINM 3apaxyBaHHSIM KOIITIB, OTPMMAaHMWX BHACHIAOK BHKOHaHHS BankoMm 3asBu, (Iicias yTpUMaHHS 3 HHX
KOMICI{HOI BHHAropoay y BUMIAAKy, epeadaueHoMy migmyHKToM «a» myHKTy 10.10 YIBO) na BnacHi [lotouni paxynku Knienta abo Ha
iHII paxyHKH baHKy, K10 e ependadyeHo HOpMaMi YHHHOTO 3aKOHOJaBCTBA Y KpaiHu.

10.9. bank nepepaxoBye cyMmy KyIUIeHOT / OOMiHSHOT iHO3eMHOT BAIIFOTH a00 TPUBHEBHUII €KBIBAIICHT Bijl POJAaHOT iHO3EMHOI BAIIIOTH
(micns yTpUMaHHS 3 HROTO KOMICIHHOT BUHArOpOAX y BUIIAJKY, TepenbadeHoMy miamyHKToM «a» myHKTy 10.10 ¥JIBO) na Paxynoxk Kmienra
a0o0 Ha iHmMi paxyHok baHKy (Km0 ne nepeanbadeHo HOpMaMH YMHHOTO 3aKOHOZABCTBa YKpaiHu) B To OnepamiiiHui JeHb, Konu Oyna
BUKOHAHa BiANOBigHA 3asBa.

10.10. 3a BukoHaHHs nopydeHHs KiieHra Ha migcraBi 3asBu BaHK OTpHMy€ KOMICiiiHY BHHaropoay y po3mipi, BU3Ha4€HOMY
nitounmu Tapudamu banky. Omnara koMiciiiHOT BuHaropou baHky 37iiCHIOETBCS HACTYITHUM YHHOM:

a) 3 KOIITIiB, OTPUMAHUX BiJ MPOAaXy iHO3EMHOI BAIIOTH, - Y BUNAJIKy HaJaHHS baHKOM mociyru Ha mizfcTaBi 3asBU IO MPOTaXK

iHO3eMHO1 BamioTH, B sikiii KimieHT HagaB baHky nopydeHHS yTpHUMaTH KOMICiifHY BUHAropolIy B TPUBHSX 3 KOIITiB, OTPUMAaHHUX Bif

MPOJaXy IHO3eMHOI BaNIOTH, 0€3 3apaxyBaHHs [UX KOWITIB (B CyMi KOMICIHHOI BHHArOpOI#) Ha HOro moTo4HHH PaxyHOK y

HallOHAJIBHIN BaItOTI, abo

6) 3 Paxynky KitieHTa B HamioHaJIBHIH BAJIIOTI — y BCIX BHIAJIKaX, KPIM BUMAZKY, Iepe0a4eHOro B MiAMYHKTI «a» IbOTO MyHKTY.

[ignucannsm 3aseu KitieHT Hajae cBOIO MUCHMOBY 3roJTy Ha iHimitoBaHHs bankoM [leGeToBoro mepekasy (IOrOBipHOTO CIIMCAHHS)

xomTiB 3 Paxynky KiieHnta 3 MeToro criaTh KoMiciiiHOT BHHAropomu 3a 3iHCHEHHs omepauii 3 KymiBii/mpoaaxy/oOMiHy

0e3roTiBKOBOT IHO3eMHOI BAJIIOTH Y pO3Mipi, BcTaHOBIeHOMY Tapudamu banky Ha MOMEHT 37iHiCHEHHS onepaitii.

10.11. Bank mae npaBo moBepHyTH KitieHTy 3asiBy 06e3 BUKOHAHHS y Oy/1b-KOMY 3 HACTYITHUX BHIA/IKIB!

10.11.1. sKumo Ui BHKOHAHHS 3asBH Ta YTPUMAHHS KOMICIHHOI BHHAropoau 3a i BHKOHAHHS (SIKIIO KOMICiiHa BHHAropoza
yTpumyeThest 3 Paxynky Kimienra), a Takoxk A1 yTpHUMaHHS CyMH OOOB’S3KOBHX IUIATEXiB/300piB/BHECKIB y BHIAJKax, HependadeHux
YUHHUM 3aKOHOJABCTBOM YKpaiHH, HEJOCTaTHHO KoWITiB Ha PaxyHky(-ax) Kiienra,

10.11.2. sxuwio BUKOHAHHS 3asBY IPHU3BE/E O HEBUKOHAHHS baHKOM HasBHOrO B HHOTO Ha BUKOHAHHI 3TiJHO i3 3aKOHOJABCTBOM
VYkpaiuu nokymeHnTta crocoBHo KitieHTa nmpo apemT Ha MaifHo (KowTH), 3a00pOHy BUMHEHHS IIEBHHX JIiif a00 PO yTpUMaHHS BiJi BUMHCHHS
MEBHUX i, 3a00pOHY OOpXKHHKY pO3HOpsIXKATHCSA Ta/abo KOpHUCTyBaTHCs MaiiHOM (KomTamu), ske(i) HanexuTb(aTh) HOMy Ha mpasi
BJIACHOCTI 200 MPHMYCOBE CIIMCAHHS KOLITIB;

10.11.3. sxmo 3a Paxynkamu KitieHTa nepeBHIICHO JTIMIT Ha omepaii KyIiBiIi/mpoaaxy/o0MiHy 0e3roTiBKOBOT iHO3eMHOI BAIIIOTH y
PO3Mipi, BU3HAUCHOMY YNHHUM 3aKOHOJAaBCTBOM YKpaiHu a0 baHKOM, SIKIIO TaKHid JTIMIT BCTAHOBIJICHO, 200 SKIIO BUKOHAHHS 3alTUTyBaHOT
KiienToMm onepamii KymiBii/mpoaaxy/oOMiHy 0e3roTiBKOBOi iHO3EMHOT BaJIFOTH IPU3BEIE 10 NOPYIICHHS TAKOTO JIMITY;
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10.11.4. sxuio omepais KymiBii/Ipoaaxy/ooOMiHy 6e3roTiBKOBOT iHO3eMHOT BaJIFOTH HE BiAIIOBI1a€ HOPMaM YHHHOT'O 3aKOHO/JaBCTBA
Ta/ab0 banky He HajaHi B HEOOXIiHI JJ1s 11 MPOBEICHHS TOKYMEHTH BiIOBIIHO JI0 YHHHOTO 3aKOHO/IABCTBA YKpaiHH;

10.11.5. B iHmmx Bunagkax, nepeabadenux ¥YJbO Ta/ab0 YMHHUM 3aKOHOABCTBOM YKpaiHU.

10.12. TloBepuennst 3asBu Oe3 BUKOHAHHS 3MIHCHIOETCS 3 MPOCTaBieHHsIM Bigninennsam banky Ha 3assi nanucy «IloBepHeHo Oe3
BUKOHAHHS» 13 3a3HAUEHHSM NPHYMHU Ta OaTW MoBepHEeHHS. CkaHOBaHA Komis 3asBH 13 3a3HAYCHUM HAIKMCOM HE Mi3HIIIE HACTYIHOTO
Pobouoro nHs micis qaTv MOBEpHEHHS, 3a3Ha4€HOT Ha 3as1Bi, HANIPABISETHCS Ha eJICKTPOHHY aapecy KitieHTa, a OpuriHain OgHOTO IPUMipHUKA
TaKoi 3asBH i3 3a3HAUCHUM HaITICOM Yy HarnepoBiit popmi HamaeTsest Kimienty 6e3nocepennso y Binninenni banky y nens 3sepaenns Kiienra
1o BignineHHs st oTpEMaHHS BKa3aHOTO IMpHMipHHKa 3asBU (ayie He paHille HacTymHoro Pobodoro mHs micis 3a3HadeHol Ha 3asBi JaTté
IIOBEPHEHHS).

10.13. Iudopmauis npo cymy KymieHol / mpojaHoi /0OMiHSHOI iHO3eMHOT BIIOTH 3a3HAvaeThesl y Bummcui mpo pyx KOIITIB, 10
HanmaeTbest KimieHTy B mopsiaky Ta cTpok, mependadeni YIBO. Takox, y BUMAnKy HagaHHs 3asBU y HanepoBiit Gpopmi, micis BUKOHAHHSI
takoi 3asBu bank nHamae Kiienty npumipHuk 3asBu 3 BigMmiTkoro npo 1i BukoHanHs. Ha nucemoBwuii 3anut Kiienra bank Hanae indopmarito
Yy IHCBMOBIH GOpMi PO CyMy iHO3EMHOI BAJIIOTH, IO KyIUICHa/TIpoaHa/o0MiHsHa, cyMy BHTpaT KitieHTa y 3B’S3Ky 3 MPOBEICHHSAM ITHX
omepaniii, iHpOpMAIlo MPo Kypc KyMHiBIi/mpoaaKy/oOMiHy iHO3eMHOI BaJlfOTH, 3a SIKMM OyJa 37iiiCHeHa omepalis, Ta iHme. 3a3HadeHa
indopmariis HagaeTbcst OkpeMo 3a KoxkHUM PaxyHkom KitieHTa Ta 3a KOKHEM BHIOM BaJIOT.

10.14. KitieHT Mae mpaBo BiKJIMKATH [OJaHy, ajie [Ie He BUKOHaHy baHkoM, 3asBy 10 MOMEHTY i BUKOHAHHS baHKOM (criMcaHHS
komrTiB 3 PaxyHKy) y moBHiil abo uyacTKOBiii cyMi IUIIXOM HojaHHS 10 oOciayroByrodoro Bimninenns Banky mamepoBoro nmcra mpo
BiIKJIMKaHHs 3asBU, CKIIQJICHOTO B TOBUIBHIN (hopMmi Ta mimmucaHoro ocooucto Kirientom abo #oro [IpenctaBHUKOM, a00 NUISIXOM MOJIaHHS
BIZIMOBIZIHOTO JIUCTa B €NEKTPOHHIH (opMi (3a qonomororo CHCTEMH AUCTAHIIHOTO 00CITyroByBaHHS 3a HAasBHOCTI BIAMOBIAHOI TEXHIYHOT
MOYKJIMBOCTI).

Y Bunanky BiakIMKaHHS 3asBH (y MTOBHIiH a00 yacTkoBiit cymi) KitieHT 30008's13aHmit BianikoayBatu baHky yci BUTpaTH, 0 TOHECEH
OCTaHHIM Y 3B'S3Ky 3 IPUAHSITTAM O BUKOHAHHS BiAKIMKaHOI (Y MTOBHIH a00 4acTKOBiN cymi) 3asBH.

PO3/ILI 11. YMOBHU HAJIAHHS B OPEHY IHAMBIAY AJIbHAX BAHKIBCbKUX CEM®IB

11.1 Ieii po3ain BU3Ha4a€ MOPsAOK Ta yMoBH nepenadi Ceiida B operny KiieHTy.

11.2 lopsinok ykiaanenns /{loroBopy openau ceiiga

11.2.1 Bank Ha BiacHmil po3cyn npuiiMae pimeHHs mozno HamanHs Ceiida B openny Kiienty Ha mincrasi momanux KiieHToM
noKyMeHTiB. bank Mae mpaBo BigmoBnuTH KitieHTY B ykianeHHi JloroBopy opeHau ceiia 6e3 HOsICHEeHHS IPHYHH.

11.2.2 'V pazisroau banky Hanatu Celi¢ B openny Kiienry, 3 meroro opennu Ceiida Kiienr ykinanae 3 bankom Bianosinuuii Jlorosip
opeHau ceiida, B sKOMy BU3HadaroThCs [cToTHI yMoBH JloroBopy, 30kpema: po3Mip (Bucota) Ta Homep Ceiida, anpeca npuMiLIeHHS, B IKOMY
3HaxoauThes Celid, CTPOK OpEeH/H TOLIO.

11.2.3 JloroBip openau ceiica Ta iHII JOKYMEHTH O HHOTO MOXYTh YKJIAAaTUCS/0()OPMITIOBATUCS BUKITIOYHO B MANepoBiii Gpopmi y
HACTYITHOMY NOPAAKY: Y Binninenni banky nuisixom mignucanss 3 60ky KirieHTa BIacHOpYYHHM MIAIKCOM, a 3 00Ky baHKy — BIacHOpYYHUM
MiJIHCOM YIIOBHOBa)XEHOI 0COOH 1 MpOoCTaBIIsIHHA MedaTku banky a6o nuisixoM HaknajeHHS dakcuMine BaHKy y HOpsIKy, BU3HAYCHOMY
YIBO.

11.2.4 Ha miacrasi ogaoro JloroBopy openau ceiia B openny mepenaetbes numie onud Ceiid. st openan aekinbkox Ceiidis
yKIagawThes okpeMi [loroBopy openau ceiida, mpu qpomy oauH KiieHT He Moxxe MaTu Oinbiie Tpbox J[oroBopiB openau ceiida, mirounx
OJJHOYACHO.

11.2.5 Crpok operau Ceiia Bu3HauaeThes 3a 6axannsm Kiienra npu ykiaaeHHi BignosimHoro J{oroBopy openau ceiida i mpu
BOMY HE MO>ke OyTH MeHIIUM, HiK 30 KaleHIapHUX JHIB, Ta HE MOXeE IEPEBUILyBaTH 365 KaleHAapHUX IHIB (BpaXOBYIOUH JICHb YKIAICHHS
JloroBopy opeHau celida Ta ocTaHHi# geHb cTpoky opeHnu Celida). Leit cTpok Moxke OyTH MOJOBXKEHHUH IUIIXOM YKIIaJeHHS MK BaHKoM i
KitieHTOM /10 3aKiH4YEHHSI [TOIIepeTHEOr0 CTPOKY JloroBopy opeHau ceiida BiamoBiaHOT 10AaTKOBOI yroau 0 Takoro JloroBopy opexau ceiida.
Skmo BcraHoBieHHH [loroBopom openan ceida crpok openmu Celida mpumanae Ha BHUXIiTHHI/CBATKOBHH/IHIIMI HEpOOOUYHMH NIEHb, TO
OCTaHHIM JTHeM cTpoky opeHau Celida BBaxkaeTbest nepumii OnepariiHuil 1eHb, SIKHH CIIiy€e 32 TAKUM BHXiJHUM/CBSITKOBHM/HEPOOOUYNM
JTHEM.

11.2.6 Y Bunazky, skuio micis yxnanenHs JloroBopy openau ceiida KitienT 6axxarume 3minnTu operoBanuii Ceiid Ha inmmit Ceiid
(iH1oro po3mipy abo 3a iHIIOIO a/IPecol0), Taka 3aMiHa BiJJ0yBaeThCs IUISIXOM po3ipBaHHs Aitouoro JloroBopy openau celida 3a iHiliaTHBOIO
KiienTa Ta yxmagenHs HoBoro Jlorosopy opeHau ceiida.

11.3 Ymosu moxao Bmicty Ceiiga

11.3.1 B Ceiii MoxxyTh 30epiraTicst JOKyMeHTH, IHHOCTI Ta iHme MaitHo KiieHra 3 ypaxysanus po3mipy Ceiida.

11.3.2 3aboponeno 36epiratu B Celidi:

11.3.2.1 cnoxwuBui pedi (B TOMY YHCII IPOAYKTH XapuyBaHHs Ta HAMOI);

11.3.2.2 wmaiiHO, OTpHMaHe HE3aKOHHHUM IIUIIXOM, 200 MIO/I0 SKOTO iCHYE CyJIOBHH CITip;

11.3.2.3  30poro Ta Goenmpumnacy,

11.3.2.4 nerxo3zaiiMucti Ta BUOYXOHEOE3EUHI pEYOBHHH Ta PiJUHH;

11.3.2.5 pagioakTHBHI peYOBHHH i MaTepiajin, a TAKOXK PN 1 yCTATKyBaHHS 3 BUKOPUCTAHHSIM Pa/li0aKTHBHUX MaTepiaiis;

11.3.2.6  otrpyiiHi, HAPKOTHUYHI Ta TOKCHYHI PEYOBHHH;

11.3.2.7 wmartepianu Ta yCTaTKyBaHHs, IPU3HAYCHI JJIsl BUTOTOBJICHHS MaifHa, BkazaHoro B 1.1.11.3.2.3 — 11.3.2.6;

11.3.2.8 pedoBHHH, HIO Pi3KO MAXHYTh, y TOMY YHCII B a€pO30JbHUX yIAKyBaHHSIX;

11.3.2.9 crucHyTi ra3y, iHQeKUiiHI MaTepiany i piAUHH, a TAKOX MPEMETH, [0 CTBOPIOIOTH CHJIbHI €IeKTPHYHI 1 MarHiTHI HOJIs

11.3.2.10 peui, BriIydeHi 3 HUBIIBHOTO 00Iry;

11.3.2.11 marepianu Ta pe4OBUHH, SKi MIBUAKO MICYIOTHCS,

11.3.2.12 marepianu Ta pe4OBHHH, SIKi 30aTHI 3aIIKOAUTH OPraHi3My JIOJUHH Ta/ab0 HABKOJIHUIIHEOMY CEPEIOBHUILY, a00 MOXYTh
3aBJaTH KOy iHIIMM ocobam, banky, B Tomy uncii nomkonutu Ceiid ta/abo bokc;

11.3.2.13 inme MaifHO, BOJIOAIHHS SIKUM CYTIEPEYUTh BUMOTaM YNHHOTO 3aKOHOJIABCTBA YKpaiHH.

11.3.3 Bauk ne cknaoae onuc maiina, saxe Kniecnm posmiugye ¢ openoosanomy Ceiighi, i ne Hece s#co0HOl gidnogidansnocmi 3a
emicm Ceiicha ma uyinicnicms maxozo emicmy.
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11.3.4 [nsa nanexuoro 36epiranus Bmicty Ceiida KiieHT moBuHEH 3a0€3MCUUTH BXKUTTA 31 CBOr0 OOKY 3aX0[iB, HCOOXIMHUX IS
3aXUCTy LIHHOCTEH, SIKi € Uy TIIMBHMH J0 BOAH, BOJIOTOCTI, 3MiHH TEMIIEPATYPH, MAarHETU3MY Ta IHIIUX SBUI, 00 YHEMOXKINBUTH IICyBaHH!,
MOIIKO/DKEHHs a00 3HuuIeHHs BMicTy Ceiida.

11.3.5 Bank He Hece BiAnoBifaibHOCTI 3a rcyBanHs HinHocted B Ceiidi He 3 BuHM baHKy (Hampukiaa, BHACIIIOK KOPO3ii MeTany,
XIMIYHHX peakiiil pi3HOTO MOXOKEHHS, CTUXIHHHUX SBUIII).

11.4 CrpaxyBaHHs

11.4.1 Jiis orpumanns Ceiipa B opeHmy  00OB’SI3KOBOIO YMOBOIO € YyKJIaaeHHS KilieHTOM mOroBopy CcTpaxyBaHHS
BIZIMOBITANBHOCTI Iepe]] TPeTIMH oco0aMi  BiJ BTPaTH/MOIIKOPKEHHs KOMIUIEKTY KirouiB Bix Ceiida, nomkomkenns Celida, B T.4. 3aMKa
Ceiida, BiI BTpaTH/MOMIKOMKCHHS KIIIOYiB Bif bokcy (skiio BiamoBinuuii boke obmanHaHuii 3aMKOM), TTONIKOKEHHST Bokcy, B T.4. 3aMKa
Bokcy (skio BianoBinHuii boke o6nagHaHuii 3aMKOM), Ta y pa3i BUHHUKHEHHs HeOOXiqHOCTI B aBapiitHoMy BinkputTi Ceiida (nani B mpomy
Po3nini YIBO ta B [loroBopi opennu ceiida — Jlorosip crpaxyBaHH:).

11.4.2 JloroBip cTpaxyBaHHS Ma€ OyTH YKJIaJeHUH 31 CTPaX0BOIO KOMITaHi€l0, IPUHHATHOO A7 baHKy, Ha CTPOK, IKUI JOPiBHIOE
cTpoky nii JloroBopy opeHmu ceiida, ale Mae IOAOBKEHHU IEpioJ MOBIIOMJICHHS MPO CTPAaxOBY MOMif0, sSKHW moHaiiMeHme Ha 30
KaJICHIApHUX JHIB MEpEeBHIIye CTPOK Aii JloroBopy opennu ceiida. Burogonabysayem 3a JloroBopoM cTpaxyBaHHs OBHHEH Oyt baHk.

1143 CrpaxoBuif matix 3a JloroBopoM CTpaxyBaHHS CIUIAUy€eThCS B JIeHb yKiIamaHHs JloroBopy opeHmu ceiida depes kacy
Banky a6o 6e3roTiBKOBHM NILIXOM (B TOMY YHCII IUIIXOM 3ailicHeHHs JlebeToBoro nepekasy) 3 [lotrounoro paxynky Kiienra.
11.4.4 Skmo BinOyBes cTpaxoBuil BUManoK 3a JloroBopoM CTpaxyBaHHS, ajie IpH LbOMY Ha JIaTy HACTaHHs TAKOTO CTPaXOBOTO

BUMaaKy Bu3HadeHuil JloroBopom openau ceiida crpok opengu Ceiida He 3akiHumBcs, KiieHT 3000B’s3aHui yKiacTH HOBUH Jlorosip
CTpaxyBaHHS, CTPOK il SKOTO0 Mae JOPIBHIOBAaTH KUIBKOCTI IHIB, LI0 3ajJMIIMIACA OO KiHUA cTpoky Xii JloroBopy openmu ceiida 3 IHS
HACTaHHS CTPAaxOBOI'O BHIAJIKY, Ta SKHH Ma€ NOJOBXKEHMH Iepio] MOBIZOMIICHHS NPO CTPAaxOBy MHOJiI0, SAKMH IjoHaiimeHme Ha 30
KaJeHJapHUX JHIB MepeBUIIye CTPOK Iii loroBopy opeHan ceiida.

11.5 3araasHi npaBuia kopuctyBanus Ceiigom

11.5.1 Koxnwuii Cefip 06naqHaHmil CrIeIiaTbHIM 3aMKOM, IIIO BiIKPUBAETHCS Ta 3aKPHBAETHCS ABOMA KITIOYaMH — MaiCTep-KIII0UeM,
o 3HaxoxuThes y banka, Ta xmodeMm, sikuit Bumaetbess Kimienty. KitieHTy BHmaroThest 2 OZHAKOBMX HOMEPHHX Kifoda (KJIFOY Ta HOTO
ny6mikar) Bin 3amka/3amkiB Celida Ta 2 0JHAaKOBHX HOMEPHHX KiIto4a (K04 Ta Horo xy6mikar) Big bokcy (3a ymoBw, sikiio boke ocHameHuit
3aMKOM), ITpH LIboMy baHK He 3anumiae y cebe iHIMX ayOutikaTiB KilieHTChKUX KirouiB. I1ig yac BinkpurTs/3akputts Ceiida nepmum 3aBxan
BHUKOPHUCTOBYE CBiif MaiicTep-kiro4 npeacraBuuk banky, a KitieHt 3aBepiiye nporiec Biakputts/3akputts Ceiida 3a JOIoMOror CBOro Kio4a
(cBoix kimouiB — Akuio Ceild mae nexinpka 3aMkiB). KimieHT Hece 0coOHCTy BiOBiAANbHICTD 32 30€pe)KCHHS HaJaHUX HOMY KIIOYiB Bif
Cetida.

11.5.2 TIIpaBo Ha moctym no Ceiica, nependadenoro B JloroBopi openau cetida, BuHukae y Kiienra micns yknanernas CTopoHaMu
JloroBopy opeHzu cefipa BUKIIFOUYHO 32 YMOBH BUKOHAHHS HIM 3000B’s13aHb II0JI0 YKJIaJeHHs [loroBopy cTpaxyBaHHS, CIUIATH CTPAaXOBOTO
IUIaTeXxy 3a JIoroBopoM cTpaxyBaHHS Ta CIUIATH IUIaTh 3a kKopuctyBaHHs CelihoM 3a Bech ctpok openau Cefida, BctanoBieHuit JloroBopom
opeHH ceiida.

11.5.3 B nens yxnananss JloroBopy openau ceiida:

- BimOyBaerbcst OiomeTpuyHa ineHTH]iKamis oOmuuus KiieHta (IUISIXOM 3MAiHCHEHHS 3amucy A0 OlOMETpHYHOI CHCTEMH
OlomeTpuyHHX HaHUX oOmuadst KirienTa);
- KuienTy BuIaroThCs 1Ba OJIHAKOBHX KITFO4a (KITFOY Ta Horo ayOumikar) Bij 3amka/3aMkiB Cefida, opernaoBanoro Kiientom, Ta 1Ba
OJTHAKOBUX KITroua (KK Ta ioro ayoikar) Bix bokey (ko BiamosinHuii bokc o0maaHanmii 3aMKoM);
- Kiuient 060B’s13k0B0 BinBigye Cxosumie Celigis, e Mae 0COOMCTO EPECBITUUTHCS B TOMY, IO KIIfoUi 1 3aMoK/3aMku Bix Ceiida,
KJTI04i 1 3aMOK Bix bokey (sikmio BignoBigauit boxc obmagHanuil 3aMKOM) 3HAXOAATECS y CIPaBHOMY CTaHi.

11.5.4 Kmient mae npaso BigsimyBatu Cxosuime CelidiB mporarom OnepauiifHOro 4acy 3riHo 3 rpagikoM poOOTH BiAiNEeHHS
Banky, B sskoMy po3tamoBane Bigmosigae Cxosumme Ceiidis, 3a BUKIIIOUCHHIM Yacy Ha TeXHiUHy nepepBy B CxoBumii Ceti¢is (dac TexHITHOT
nepepBy BU3HaYaeThesl HagansHUKOM BifzineHHs mpoTaroM Pobodoro aHS Ta Taka repepsa Mae TpUBaTH He Oibiie 30 XBIIMH), IPU {BOMY
yac BijBinyBaHHa CxoBuma CeliiB He MOBHHEH mepeBuiyBat 15 xBunmuH. [Ipotsirom ognoro Poboyoro mus KimieHT Moxe BinBimyBaTH
Cxosuie CelihiB HeoOMeKeHy KUTBKICTB pa3iB, i B TAKOMY BHIAJKy 4ac KOXKHOTo BinBixyBanHs Kiientom CxoBuina CeiidiB He moBHHEH
HepeBUIyBaTh 15 XBUJIHH.

11.5.5 B Cxorumii CeiiiB He MOKe OJJHOUACHO 3HAXOAUTHCH 1Ba KimienTH, a takox KiieHT pasom 3i cBoim [IpencraBuukom. J{is
BigBimyBanHs CxoBuma Ceiii KnieHT Moxe Oe3mocepenHbO 3BEPHYTHCH N0 BifijeHHS baHKy, B SKOMy pO3TalIOBaHE BiIIOBiIHE
Cxosue Ceiiis, 3 MeToro BigsimysanHs Cxopuma Ceiidis abo monepegHp0 TOMOBHTHUCH PO JaTy Ta yac BigsimyBaHHsA Cxosumia Ceiidi
B Tellep)OHHOMY PEXHMi 3 MEHEKepoM BigaiieHHs banky. Y Bumaaky, skmo nexineka KimieHTiB omHOYacHO (abo 3 iHTepBasoM B 5-10
XBUJIMH) 3BepHYThCs 10 baHky 3 MeToro BiBinyBanus Cxosuiua CeiidiB, mepuroyeprose mpaso Ha nociyry (Biasinysanus Cxosuina Ceiidis)
Oyne Matn KitieHT, sknit MOBiZTOMUB PO TaKWil BI3UT MEPIINM.

11.5.6 s xoxxHoro BifBixyBanHs Cxosuima CeiiiB KitieHT moBHHEH MaTH OpHTiHAIH TOKYMEHTIB, [0 HEOOXiJHI JUIsl IPOBEACHHS
fioro inentudikanii/Bepudikanii, Ta kirou (kmroui) Big Ceiia pazom 3 kinroueM Big bokcy (ko bokc Mae 3aMOK), BUaaHHii oMy BaHKOM.
Koxunit moctyn Kiienta no CxoBumia CeiiiB BigOyBaeThCs NUIIXOM INPOXODKeHHs OiomerpuyHoi ineHtudikamii Kimienta Ta
MiATBEPKY€ThCs BigMiTkamu (mignucamu) Kitienra B kaptii peectpanii Bigsizysans Ceiida, mo 30epiraerscs B banky.

11.5.7 Omepariii o BKJIaJICHHIO Ta BIIy4eHHIO MaiiHa B/3 Celid(-a)/bokc(-a) 3iHCHIOITECS €3 MPUCYTHOCTI NpeIcTaBHUKA baHky
a00 B IPHUCYTHOCTI NpecTaBHuKa baHKy, aje He i HOro KOHTPOJIEM.

11.6 KopuctyBanns Ceiidhom IlpencraBunkom Kiienra

11.6.1 Kuient Moxe Hazmatu mpaBo kopucrtyBaHHS Ceiipom, opennoBanum KiientoM, cBoemy IlpencraBHUKY, i B TakoMy pasi
MOBHOBaXKeHHs [Ipe/icTaBHUKA MAtOTh OyTH MIATBEPXKEHI JOBIPEHICTIO, MOCBITUEHOK HOTAPiaIbHO.

11.6.2 Kuient nagae banky 3asBy npo Haganus noctymy 1o Ceiida IIpencraBuuky KitienTa, a Takox opuriHan JOBipeHOCTI Ta
HOTapialbHO MOCBiUeHY KO0 A0oBipeHocTi, Bunanoi Kiienrom [IpencraBuuky. JJoBipeHicTh Mae MICTHTH 4iTKi Ta 3p03yMiji TOBHOBa)KCHHS
Ha kopuctyBanHs Cetidom [IpencraBaukom. OpuriHan JOBIpeHOCTI Mmicis Horo mepeBipku bankoM moBepTaeThes Kitienty, a HOTapiaapHO
MIOCBi{9€HAa KOIis 3aMumIaeThest y banky. [IpeacTaBHIK BBa)Kae€ThCsl HAJIGKHUM YMHOM YHOBHOBAXXEGHHM JIO JATH MPUIMHMHEHHS CTPOKY il
noBipeHocrti, Hafanoi banky, abo 1o matu orpumanHs bankom nuceMoBoro mosinomiieHHs Bix KitienTta npo ckacyBaHHS (IpUIMHEHHS [if)
BiOBiTHOT NOBipeHoCTi, BuaaHoi Kimienrom [IpencraBHuky.

11.6.3 Kuienr camocrtiiino nepenae Ipencrasuuky kirodi (Bix Ceiida ta Bin Bokcy, skio Binosinuuit Boxc 061aaHaHuil 3aMKOM)
Ta Mae o3HailomutH [IpencraBHuka 3 ymoamu Jlorosopy.

11.6.4 B nens nepiuoro 3BepHenHs [IpencraBauka no baunky:
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- TIpeacraBuuk Hagae baHKy TOKyMeHTH, HeoOXinHi st 3ailicHerHs: bankowm Horo igenTudikaunii Ta Bepudikarii;
- BigOyBaerbcs OioMerpuuHa imeHTH(iKamis obmmyus [IpencraBHuKa (LUIIXOM 3IIMCHEHHS 3amucy A0 OIOMETPHYHOI CHCTEMH
OlomeTpuyHuX AaHux obomuyaus [IpeacraBauka);

- IIpeacraBHuK 3ayumiae y kaprtii peectpauii BiaBizyBanb Ceiida 3pa3ok cBoro miamucy.

11.6.5 IlIpencraBuuk kopucryerbes Ceiiom KiieHTa Ha Takux caMux ymoBax, 1o i KutieHT, ane yvmie 3a yMOBH, IO JTOBIPEHICTb,
Buzana Kiienrtom IlpencraBuuky, Ha paty Binsimysauus Ceiida IIpencraBaukom e mitoworo. ITin wac xoxHoro BingsimyBanus Ceiida
IpencraBHrk Mae HajaBaTi baHKy U1 03HaOMIICHHS OpHUTiHAN BiAMOBIAHOT 1oBipeHocTi. Y pasi namanus Kiienrom IlpencraBHUKy HOBOT
nosiperocti Kiienr Ta [IpeacTaBHIK MarOTh 34iHCHATH BCi Aii, nepenbayeni m.m.11.6.2 - 11.6.4 Bumte.

11.6.6 VY pa3i Hamanas mpasa kxopuctyBaHHA Ceiipom IlpencraBHuky, KiieHT Hece MOBHY MarepiajbHY BiAIOBiNAIBHICTH 3a
nii/6e3nisutbHICTE [IpencraBHuKA.

11.7 Ilnara 3a openny Ceiiga

11.7.1 3a xopucryBanus Ceiipom Kiienr crmauye banky maty y posmipax, nependauennx Tapudamu banky, mo mitoTe Ha gaTy
HapaxyBaHHS BiIMOBIIHOI IIATH.

11.7.2 Po3mip niaty 3alexuTh Bix po3Mipy (Bucotn) Celida, 1o opeHayeThbes, Ta oopanoro Kitientowm i nependauenoro B Jlorosopi
opeHnu ceiida cTpoky opennu. [Tnata crmauyerses KitieHTOM BUKITIOUHO Y TPUBHSX.

11.7.3 Bank mae npaBo BHOCHTH 3MiHH 10 Tapudis y mopsiaky, BctanosieHomy y m.2.7 YIBO.

11.7.4 IInama 3a xopucmyeannsn Ceiipom npomsazom cmpoxy, écmamnoénenozo /ozoeopom openou ceiighpa, HapaxOBY€ETHCS
Bankom Ta crauyerbest KimienToMm B meHb ykianeHHs JloroBopy opeHau ceitda. Skmo BcraHoBieHHit JoroBopoM opeHIH ceiida cTpok
opernu Celida mpumnamgae Ha BHXIJHUH/CBATKOBHI/IHIIMI HepoOoumit neHb, B mepmuil OnepamiHWN IeHb, SKHH Cligye 3a TakuM
BUXIJTHIM/CBSITKOBUM/HEpOOOUNM JHEM, HapaxoByeThcs bankoMm Ta crumauyerscst Kimienrom mrata 3a kopucryBaHHs CeiipoMm B Taxi
J0/1aTKOBI JiHi (BKJIrOUarour OmepariiiiHuii 1eHb, KU BBAXKAETHCSA OCTAHHIM JHEM CTpoky opeHmu Ceiida) (zani B upomy Posmini YIBO —
JIOHapaxoBaHa IU1aTa 3a KopucTyBaHHs Cel(oM MpOTIroM CTPOKY, BCTAHOBJICHOTO JJOrOBOPOM OpEH/IH celida).

11.7.4.1 'V Bunazaky AOCTPOKOBOTO po3ipBaHHs J[oroBopy opeHmu ceiida:

- 3aininiatTuBoro KirieHTa - crutadeHa KiieHtoMm miara 3a kopuctyBanHs Ceiiom He moBepTaeTbes KitieHTy;

- 3aininiaTuBolo bauky uepes nopymenns Kiientom ymoB JloroBopy opennu ceiia - crutauena KitieHToM 1m1aTa 3a KOpUCTYBaHHS
Ceiidom He oBepTaeThes KimieHTy;

- 3aiHimiatuBoro baHky 3 iHmMX mincras, Hix nopymeHas Kiientom ymoB JloroBopy openan ceiida, - crutauena Kiienrom mara
3a kopuctyBaHHs Cefiom nosepraetsest Kimienty na I[loTounnii paxyHok abo depes kacy banky yacTkoBo (3a pakTHIHY KiJIBKICTH
JTHIB, IO 3QJTMIIMIIMCH 10 KiHIA CTPOKY 1ii JloroBopy opeHau ceiida 3 1Hs, HacTymHOTO 32 JHeM 3BibHeHHs Kitientom Celida,
a6o 3 aHs, HacTymHOTO 3a jHeM Binkputts Ceiida 6e3 nmpucyraocti Kiienra).

11.7.5 IInama 3a xopucmyeanus Ceiihom nonad cmpox, écmanosenui /Jozosopom openou cetigha (MicClis CIUTUBY CTPOKY il
Jloroopy openu ceiida), crumadyersest Kimientom B ieHs 3BinbHenHs Ceiida (Ko Take 3BiIbHEHHS BifI0y1eThes 10 CIUTUBY 30-TH JEHHOTO
CTPOKY 3 JIaTH 3aKiHUeHHs cTpoKy opeHnau Ceiida) abo Ha 30-Tuil KaleHIapHUH eHb 3 JaTH 3aKiH4eHHs cTpoKy opeHau Ceiida (sSKmo a0
niei natu Celi¢ He Oyno 3BinbHEHO). KitieHT crauye miaty, nepeabadeHy UM IyHKTOM, 32 KOXKEH JIeHb paKTUIHOTO BUKOopHcTaHHs Celida
Tticyst 3aKkiHdeHHs cTpoKy opeHu Celida B po3Mipi, nependauenomy Tapudamu banky, mo 1ifoTe Ha 1aTy HapaXyBaHHS TaKoOi IUIATH.

VY Bunanky cmeprti Kiienra mnara, nepenbadeHa MM IyHKTOM, HApaXxOBYEThCs 1O OaTH, Koiau baHKy craimo BizoMo mpo cMmepTh
Kuienta, ane e 6inbine 30 mHIB 3 AHS 3aKkiHueHHs cTpoKy openHan Ceiida. B Takomy pasi BiamoBifHA MaTa CIUIAYy€eThCs CIAIKOEMIIIMU
Kuienra npu 3BepHeHHi 10 baHky a7 oTprUMaHHs MaiiHa, 110 30epiraetbes/3oepiranoch B Ceiidi.

11.7.6 'V Bumaaxy, sikuio Tepmid aii JloroBopy openau ceiida Munys, noctyn Kiienra ([IpeacraBuuka, criaakoemiis Kiienra) mo
openoBanoro Ceiia 06MexKyeThes 10 MOMEHTY moBHOI crutati Kitientom (ITpencraBrukom, criaakoemiismu KitienTa) HapaxoBaHoi baHkom
U1aTH 3a KopuctyBaHHs Celihom.

11.7.7 Tapudamu banky MoxyTs OyTH nependadeHi iHII (JOAATKOBI) IIaTexi, mos’s3aHi 3 opeHpoio Celida, i B TakoMy BHIAIKY
Taka BHHaroposa (rara) banky HapaxoBytoThcs baHkoM Ta crutadytothes KimienTom BigmosigHo 10 Tapudis.

11.8 ITposaourauisi loroBopy openau ceiigpa

11.8.1 Crpok xopuctyBanus Celipom Moxke OyTH HpOJOHrOBaHUWH 3a 3romoro CTopiH y Oyab-sIKMH JIeHb IO JaTH 3aKiHYEHHS
3a3Ha4yeHoro B JloroBopi opeHu celiha CTPOKY OpSHIM IUITXOM YKIIJICHHS JOAATKOBOI yroau 1o JloroBopy opennau ceiida.

11.8.2 B pmeHb ykiIaneHHs 104aTKOBOi yroau 1o JloroBopy opeHau ceiida mpo npojoHramnito cTpoky kopuctyBants Ceiidom:

- Kuient cnmauye mary 3a kopuctyBanHs CelioM 3a mposioHroBanuii crpok openan Ceiida,

- odopmtroeTbes HOBHIA J[oroBip cTpaxyBaHHs 3 goTpuMaHHsIM BuMor 1.11.4.2 V/IBO Ta cruiadyeThCsl BiMOBIIHUIA CTPaXOBUH

IUIATiX 32 HOBUM J[OTOBOPOM CTpaxyBaHHS;

- Kuient 0608’s13x0B0 BinBigye Cxosuie Ceiidis.

11.9 3060B’s13anns banky:

11.9.1 napatu Kiienty B kopuctyBanus Celid y cripaBHOMY CTaHi;

11.9.2 waparu Kiienty kirodi (1o 2 kiroua Bijg koxkHOro 3amka Ceiiga ta Bijg Bokcy, Ko Bianosiqauii Bokc 001aaHaHuil 3aMKOM).

11.10 3o6oB’si3anns Kiienra:

11.10.1 BuxopucroByBatu Ceii 3a Mpu3HAYEHHSIM Ta 3 JOTPUMAHHS BCTAHOBJIEHUX YMOB HOT0 eKCILTyaTarlii;

11.10.2 HecTn MOBHY BIJIIOBIJATBHICTE 3a MaiiHo, po3Mimmene Kiiearom (I[IpexcraBaukom Kitienta) B Celidi;

11.10.3 BHOcuTH mIaTy 3a opeHay Cefida Ta KOMIEHCYBaTH, IIPH HEOOXITHOCTI, BCi 30MTKH, 10 MOXKYTh BUHMKHYTH Y baHka Ta/abo
TpeTix ocib y 3B’s13Ky 3 opennoto Celida Knienrom;

11.10.4 naniiino 30epiraTu oTpuMaHi Bixg baHKy Kiodi, HE BUTOTOBIIATH 1X KOMil/IyOJiKaTH Ta He mMepelaBaTH KoYl Oyab-sSKHM
TpeTiM ocobam, kpim [IpeacraBarka (3a HOro HasBHOCTI);

11.10.5 e posronomyBaru iH(popMmamito po nopsaok podotu 3 Ceiidom, orpumany Bin banky Ta mig gac BinBimyBans CxoBuima
Ceiichis;

11.10.6 3BimbHNTH Celid, nepenatu banky Ceiidp Ta moBepHytn bamky kimroui Bim koxnoro 3amka Ceiida ta Big Bokcy (sSxmio
BianoBinHMH Bokc oGiasHanuii 3aMKOM) B HEIOIIKODKEHOMY CTaHi B OCTaHHIH JIeHb cTpoKy openau Ceiida, B ToMy dncii y
pasi gocTpoKoBoro posipaHHs Jlorosopy opeHnu celida;

11.10.7 neraitHo MHUCHMOBO MOBIAOMJLITH BaHK PO BTpaTy/MOIIKOKEHHS KIIOYa/KITIOYiB Ta PO OyAb-sKi iHIN OOCTaBUHH, 10
MOJXKYTb BIUIMHYTH Ha BUKOHaHHA CTopoHaMu yMoB J[oroBopy opeHiu ceiida;

11.10.8 meraiiHo mHCHEMOBO NOBiTOMIIATH baHK mpo ckacyBaHHS (IpUIMHEHHS Aii) ToBipeHocTi, Buganoi Kiientom [IpencraBHuKy;
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11.10.9y Bunanxy 3miHu ineHTUdikaniiiHux nanux KiieHrta, B TOMy 4YHCIi OTPMMaHHS HUM HOBHX JOKYMEHTIB, Ha MIJCTaBi SKUX
Bauk 3niiicHtoe inenTudikaiito Ta Bepudikamiro Kiienra, nosigomuru npo ne bank nporsarom nsox Po6ounx aHIB Ta B TOM
e CTPOK HaJaT baHKy JOKYMEHTH, 1[0 MIiCTSITh HOBI aHi (HOBI TOKYMEHTH).

11.11 Asapiiine BinkputTs Ceiida

11.11.1 Asapiiine ¢iokpummsa Ceiigha 6 npucymuocmi Knienma

11.11.1.1 VY Bumaaxy BTpaTH abo momkopkeHHa KiieHToM Kiroua/KimouiB, momkomkeHHs Kitientom 3amka Bix Celida Ta/abo Big
Boxcy, mo poOmsaTh HEMOXIMBAM HOTro/IX MOJaiblly ekciutyarariro, KiienT Hamae banky 3asBy mpo BTpaTy KIIIOYa/KIIOUiB abo Ipo
nomkopkeHHs Ceiida. B rakomy Bunanxy B nens, BuzHadeHuid bankom, KiienT mae 3’siButucs no banky mis Asapiitaoro Binkpurts Ceiida
B npucyTHOCTi Kitienra. Take ABapiliHe BIIKPUTTS 3 3aMiHOIO 3aMKY/3aMKiB 3JIHCHIOETHCS 3aJTy4eHHM baHKoM crerianicToM B IPUCYTHOCTI
KuienTa ta npeacraBuukiB baHky, 3a HACIIAKOM 40ro 0()OPMITIOETHCS BiIIOBIIHU aKT.

11.11.1.2 'V Bumazaky Brpatu kimoda [IpencraBruk KiieHTa He Mae HOBHOBaKE€Hb Ha MPOBEICHHS OMEpalliil, B T.4. Ha JOCTYII 10
Ceiia, 10 oTpuMaHHs HUM HOBOTO KiTfoua/kitouiB Bix Kiienra.

11.11.2 Asapiiine ¢iokpumms Ceiigha b6e3 npucymnocmi Knienma

11.11.2.1 Ceiidp moxe Oyt Binkputuii 6e3 mpucyTHocTi KimieHTa y KO’)KHOMY 3 HACTYITHHX BUTIAIKIB:

- 3aKPUTTA/NPUNUHEHHs(TPU3YIIMHEHHS) AisUIbHOCTI/IepeMilneHHst BigninenHs baHKy, B sSKOMYy 3HaXOIUTHCS OpPEHIOBaHUIA
Kiienrom Cetig;

- 3aroruteHHs abo 3arpo3a 3aroruieHHs Bigninenns baHky, B sikoMy 3HaX0ANUTHCs openpoBanuii Kiienrom Celid, oxesxa, MOBiHb,
3eMJIETPYC, iHIIIE CTHXIHE JMX0, 10 MOKE CIPUYINHHUTH 3arp0o3y MOIMIKOKEHHS a00 3HUIEHHS MIHHOCTEH 1 TOKYMEHTIB (MaiiHa)
Kinienra B Ceiidi;

- mnopyenHs Kiienrom ymo JloroBopy openau ceiida, siki MOXXyTb 3aBIaTH MaTepiaibHOI KoM baHky;

- ueporpumanus Kiientom nepenbauenux [oroBopom tepmiHiB kopuctyBanus Ceiipom (sxmo Kiient ne 3inmbauB Ceild y
Bu3HavyeHuil JloroBopoMm openau ceiiha cTpok Ta He 3’siBUBCs Ais 3BinbHeHHs Celida npotsrom 30 kaleHIapHUX JHIB 3 IaTH
3akiHueHHs cTpoky operau Ceiida, a6o sikuro Kiient 3’sBuBcs (y BusHauenuit JJoroBopom opeHau ceiiha cTpok abo mpoTsrom
30 xaneHIapHUX JHIB 3 AaTH 3aKiHUeHHs CTPOoKy openu Cefida), ane He CIiaTuB mwiary 3a kopuctyBauus CeiioM moHaA CTPOK,
BCTaHOBIIeHHUI JloroBopoM opeHH ceiida, Ta JoHapaxoBaHy IIIaTy 3a KopuctyBaHHS CeilpoM MpoTAroM cTpOKy, BCTAHOBIEHOTO
JloroBopoM OpeHH celida (Ko Taka Iuiata HapaxoBaHa));

- cmMmeprti Kiienra;

- BwiyuyeHHs BMicTy Ceiida aep’kaBHUM/IPUBATHUM BUKOHABLIEM, B TOMY YHCHI1 Ha MiJICTaBl pillIeHHS CYIY;

- B IHIINX BUINAJKaX, epe10aueHnX 3aKOHOMaBCTBOM Ykpainu ta/a6o ¥ JIBO Ta/abo JloroBopoM opeHu ceiida.

11.11.2.2 Asapiiine BinkputTs Cetida 6e3 npucytHOCT KitieHTa 31HCHIOETHCS:

- 3 BUKOPHCTaHHSAM HasSBHHX y CHaaKoeMIlB KirouiB Bix Ceiida ta Bix bBokcy — y pasi 36epnennsam 0o Banky nomapiyca pazom 3i
cnaokoemyamu Knienma, siki maromo maxi kmoui. B Takomy Bumanky nomyck mo Ceiida i Horo BiIKpUTTS BifOyBa€ThCs JHIIE IiCIs
MOTAIICHHS CTIaJAKOEMIIIMH HasiBHOT 3a00proBaHocTi 3a JloroBopoM opeHu ceiida; abo

- 3aTy4eHUM baHKOM crieriaaicToM B IpUCYTHOCTI IPEACTaBHUKIB baHKy — y 6cix iHwux eunadkax. 3a HACIIAKOM TaKOro ABapiifHOro
BigkputTs Ceiida ohopMITIOETECS BiIOBIAHMI aKT, IO MICTUTH AOKIaaHUI omuc BMicTy Celida Ta Komis sikoro Moxke OyTH HajaHa KimieHty
(#foro cragKoeMIsIM) Ha ioro (iX) BUMory abo Jep>KaBHIM OpraHaM BiJIIOBiHO 10 3aKOHOJABCTBA Y KpaiHH.

11.11.2.3 'V sunanxy BusiBnenus B Ceiidi MaifHa, mo 3a6oponeHo 30epiratu B Ceiidi, bank mae npaBo 3HHIIUTH Take MaitHO abo
nepeaTé HOro 10 BiATIOBITHUX OPTaHiB (B 3aJIEKHOCTI Bifl CHTYyAIlii).

11.11.2.4 Sslkmo ABapiiine BimkputTs Ceiia 3MIHCHIOETECS 30 6UMO20i0 0epIrcadHO20/NPUBamuo20 eukoHasyst, Buay4deHi 3 Celida
L[IHHOCTI Tepe/IaloThCs AePKaBHOMY/TIPHBAaTHOMY BHKOHABIIIO Ha MiJICTaBi aKTy NpHHOMY-Tiepeiadi 3 AeTaJbHUM OMHMCOM TaKHX [[IHHOCTEl.

Skmo Asapiiine Binakputts Celida 3.iHCHIOETbCS 3a 36epHeHHAM Homapiyca Uil TPOBEASHHS HEOOXiAHMX MAid, MOB'I3aHHX 3
BIIKPUTTSIM CTIQAUIMHY micis cMepti Kitienra, BumyueHi 3 Ceiida miHHOCTI TepeaaloThes HOTapiycy, sIKHid 0(OPMITIOE OKPEMHH OTIHC 1aHOTO

MaiiHa B OPSIIIKY, Nepe10aueHOMY 3aKOHOAABCTBOM ITPO HOTapiaT.

Skuio ABapiiine Binkputts Celida 30iiCHIOETECS 3 6Y0b-sK0i iHuioi niocmasu, Hidic 6xasami 6 ybomy nyHkmi euwe, Bunydere 3 Ceiida
MaifHO 3aJIMIIAeThCs Ha 30epiranHi y celdi cxoBumia ninHocTeil banky, npo mo bank Hanpassie nosinomneHns Kiienty. B Takomy Bunazaky:

a) BUIIy4YeHi IHHOCTI 30epiraroTbesi bankoMm 10 MOMEHTY, 10 HaCTaHe paHilie:

- oTpuManHs niHHocted Kiientom abo #ioro [IpeacraBHUKOM (OCTaHHIM — BHKIIFOUHO Y pasi BiacyTHocTi y banky iHpopmarii mpo
cmepth KiienTa), abo

- OTpUMaHHsI [iHHOCTeH cnankoeMipsivu KitieHra, abo

- mepeaya iHHOCTeH Jep>kaBHOMY/IIPUBAaTHOMY BUKOHABIIO, 200

- mepeaya iHHOCTeH HOTapiycy 3 METOI0 OXOPOHHM CIIAJIKOBOrO MaifHa, abo

- IpUHHATTS BaHKOM pillleHHs PO HaOYTTs BIIyYCHHUX LIHHOCTEH y BIacHICTh baHKy 3a HaOyBaJIbHOIO AaBHICTIO.

6) bank moseprae Kiienty/IlpencraBuuky/crnaakoemipsiM KitieHTa 3a 1X 3BEpHEHHSIM BIUTyYCHE MailHO, SIKe HA 4ac BiMOBiIHOrO
3BEpHEHHS 3alMIIaeThCs Ha 30epiranHi y banky, mume micns omnarn Kimientom/IIpencraBHukom/criaakoemusiMu KitieHta HapaxoBaHOT
Bankom mmatu 3a kopuctyBanHs Ceiidom (mmatu 3a xopuctyBaHHs CelihoM moHaI CTPOK, BCTaHOBiIeHUH [loroBopom opeHnu celida, Ta
JIOHapaxoBaHOI IuIaTH 3a KopucTyBaHHS Ceii)oM HPOTATOM CTPOKY, BCTAHOBJIEHOro JIOroBopoM openau ceiida (Ko Taka ruiara
HapaxoBaHa)), Ta 30MTKiB, sIKi BaHK TOHIC y pa3i BusBIEHHS mig 4ac AsapiitHoro Bigkpurrs Ceiida nomkomkenb bokcy abo iHImMX
nonkopxkeHb Celida.

11.11.2.5 Sxmo npotsiroM 8 pokiB 3 nat ButydeHHs MaiiHa 3 Celida bank He oTprMae BUMOTY OO ITOBEPHEHHS TAKOTo MaiiHa
BiJ1 0co0U, siKa Mae Ha Iie mpaBo, BuitydeHe 3 Celida MaiiHO Moxke OyTH HaOyTe y BiIacHicTh baHKy 3a HaOyBaJIbHOIO JaBHICTIO.

11.12 [docTpoxoBe po3ipBanus JloroBopy openau ceiipa

11.12.1  HdoctpokoBe pozipBanHs [loroBopy opeHau celia MOKIUBE:

11.12.1.1 3a inimiatuBoro KiienTa:

- y Bunaaky Hesroau Kitienra i3 3anpononoBanuMu bankom 3minamu no YJIBO ta/abo Tapudis, 1m0 BIUIMBAaIOTh Ha BiJHOCHHH
Cropin mono Hanauus bankom B openny Kiienrty Ceiiga, — B TakoMy Bumanky Jlorosip openau ceiia BBaxaeTbesi JOCTPOKOBO PO3ipBaHUM
3a iHiriatuBoro KitienTa 3 1atu HaOpaHHS YMHHOCTI BiJMOBITHUX 3MiH (HE3aJIC)KHO BiJ] TOTO, 4u Oye ykiaaeHa Mixk CTOpOHaMH J10JaTKOBa
yroza o JloroBopy openau ceiida mnpo ioro posipsanssi), a Kitient 30608’ s13anuii 10 i€l qatu 3inbHutH Ceitd, moBepuyT banky noBHuit
KOMIUTEKT KJIrouiB Bif Bcix 3amkiB Celida i bokcy (sixuio BimnoBinuuii Boke obnannanuii 3aMKoM) Ta BUKOHATH BCI IPOILIOBI 3000B’s13aHHS
3a [loroBopom;
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- 3 Oyab-sKOi 1HIIOI MPUYMHU — B TAKOMY BHUIA/IKy OPEH/IHI BiTHOCHHH BBa)XKAIOTHCSI PO3ipBaHUMH (TIPUMMHEHHMH) MICJIS 3BITbHEHHS
Kiienrom Ceiida, nosepuenns KiieHTOM MOBHOrO KOMIUIEKTY KO4iB Bij Beix 3amkiB Ceiida ta Bix Bokcy (sxuio Biamoiguuii Bokc
oOmagHaHWA 3aMKOM), BUKOHaHHS KilieHTOM Bcix TpomoBux 3000B’s3aHb 3a JloroBopoM opeHmu ceiipa Ta miamucanHs CTopoHaMu
IOJAaTKOBOi yroam a0 JloroBopy opeHau cefida mpo Horo po3ipBaHH.

11.12.1.2 3a ininiatuBoto baHky 3 Oyab-sKo0i 3 HACTYITHUX MPUIHHU:

- 3akpurrs abo mepemimenHs Cxosuma CeligpiB 3 Bigginenns banky abo 3akpuTTs/mpUnrHEHHS(TIPU3YTTNHEHHS)
nisutbHOCTI/IIepeMitenHst Binninenns banky, Ha skomy 3Haxommthest CxoBuine Ceiigi, abo sikmo bankom Oyne mpuifHsATE pilleHHS
MPUIMHATH HaJaHHS TIOCTyTH IO Nepeiadi iHANBIyanbHUX OaHKIBCHKUX ceiiiB B OpeHIy Kili€HTaM;

- nopyureHHs Kiientom ymoB Jlorosopy;

- HacTaHHs IHIIKMX mixctaB s posipBanHs [loroBopy bankom, mepembauenux YJIBO a6o JloroBopom openau ceiida abo
3aKOHOAABCTBOM YKpaiHu.

11.12.2 VY pasi inimiroBanHs bankom pozipsanHs JJoroBopy openau ceiida bank iHpopmye KimieHTa mpo HEOOXiAHICTH 3'SIBUTHCS
B bank mpotsrom 30 kaneHgapHUX OHIB Ta 3BUTbHUTH Ceiid.

V pasi, skmo Kitient 3’ sButhes y Bigninenni banky npoTsrom BCTaHOBIICHOTO CTPOKY, OPEH/IHI BiJHOCHHHU BBaXKalOThCS PO3IpBAHUMH
(mpunHeHNMA) miciis 3BinbHeHHsT Kitientom Celida, moBepHeHHs KiieHTOM OBHOTO KOMIUIEKTY KJTIOUiB Bij BCix 3aMkiB Ceiida Ta Big Bokcy
(sxmro BimmoBimHui bokc obmamHaHuii 3aMKOM), BHKOHaHHS KITi€HTOM BCiX TpOIIOBHX 3000B’si3aHb 3a JIoroBOpoM opeHau ceiida Ta
nignucanHs CTOpoHaAMH TOJATKOBOI yroau o JloroBopy opeHau ceiida npo Horo posipBaHHsI.

V¥ Bumnazky, skmo Kiient He 3’sButhcs y Binginenni banky npoTsroM BCTaHOBIEHOTO CTpOKY, baHk 3aiiicHIoe ABapiiiHe BIOKPUTTA
Ceiia 6e3 mpucytrocTi KitienTa, i B ipoMy Bunaaky nara ABapiiiHoro Bigkputts Celia BBaXa€eThCsI OCTaHHIM HEM cTpoKy opernau Ceiida.

11.12.3  He3anexHO BiJ TOTO, 32 YHEIO IHIIATHBOIO BiAOYBAETHCS ITOCTPOKOBE po3ipBaHHA JloroBopy opeHnmu cefida Ta 3 sKoi
MiJCTaBH, CTPaXOBUIl IUIATiXK, crutaueHHid KimieHTOM cTpaxoBiif KOMIIaHii, 3a HEBHKOpHCTaHWI TepMiH opeHau Celida He MOBEPTAETHCS
CTPaxOBOIO KOMITaHI€TO, SIKIIO BiJIIOBIJHAM JOTOBOPOM CTPAaXyBaHHS HE Iepea0adeHo iHIIe.

11.13 OcobauBocti openan Ceiida min yac aii BoeHHOT0 cTany B YKpaini

11.13.1  Kinskicts [loroBopis openau ceiida, mo MoxyTh OyTH ykianeHi Kimienrom 3 Bankom mpotsirom nepiogy aii BOEHHOTO
cTaHy B YKpaiHi, He 00MEKY€EThCS.

11.13.2  V nepiox BoeHHOTO cTaHy B Ykpaiti Ta npotsiroM 90 kajgeHIapHHUX AHIB MiCIst CKaCyBaHHS/TIPUIHMHEHHS] BOEHHOTO CTaHy
kopuctyBants Ceiidhom JloBipennmu ocobamu BigOyBaeThCs 3 HACTYITHUMH OCOOIHBOCTSIMHU:

11.13.2.1 KiieHT Mae mpaBo moBimoMHTH baHK mpo HamanHsA mpaBa moctymy no Ceiida [loBipeHiii ocobi 3a HoTapialbHO
MTOCBITYCHOIO JIOBIPEHICTIO MIUIIXOM HAIPaBJICHHS 3asBH Mo HamaHHs poctymy no Ceiidy osipeniit ocodi 3acobamu eIeKTPOHHOT MOIITH
Ha ajpecy enekTpoHHoi momTu Banky seif@creditdnepr.com. B takomy Bumajaky OpuriHal HoTapianbHOI JOBipeHOCTi abo HOTapiaabHO
3aBipeHy KOIIil0 HOTapiaJbHOI TOBipeHOCTI MoXe HaxaTh JloBipeHa ocoba mmpu nepiioMy 3BepHEHHI 10 baHky.

11.13.2.2 KuieHT Mae mpaBO HaJaTH IOBHOBakKeHHs 1ofo KopuctyBaHHs Ceiipom JloBipeHiit ocobi muisxom odopMieHHs
JIOBIPEHOCTI B MPOCTiii MHUCbMOBIN (GopMi 3a (HOPMOIO, BCTAHOBICHOI BaHKOM, siKa CKiIamaeThcs Ta mimmucyetbcs Kimientom B Banky i
MOCBIUY€ThCS YIIOBHOBa)KEHOIO 0c00010 banky. OnHouyacHO 3 oopMIIeHHAM Takoi foBipeHocTi KiieHT Hagae baHKy MUCEMOBY 3asBY PO
HajaHHA goctymy 1o Ceiida osipenii ocobi. [IoBHOBaXKEeHHS 3a TaKOIO JOBIPEHICTIO € YNHHUMH MPOTATOM BCHOTO CTPOKY ii Aii, HaBiTh
SIKIIIO CTPOK i1 J1ii 3aKiHUYy€eThes Micis crumBy 90 KaJeHIapHUX IHIB MIiCIs CKacyBaHHS/IPUITHHEHH BOEHHOTO CTaHy B YKpaiHi.

11.13.2.3 JloBipena ocoba Mae NpaBO 3IIHCHIOBaTH BCi IOBHOBA)KEHHS, MOB’s3aHi 3 openporo Ceiida, 3a yMOBH, IO Taki
MMOBHOBAXCHHS TIepeI0aYCHi TOBIPEHICTIO, MTPU [bOMY HE JOMYCKAeThCs YKIaaeHHs JloBipeHo ocoboro JloroBopy openmu ceiida, a micis
crBy 90 KaleHAapHUX JIHIB ITICIS CKacyBaHHS/TIPUIMHEHHS BOEHHOTO CTaHy B YKpaiHi jojatkoBi yroau no JloroBopy opeHam ceiida
MOXyTb OyTH yKiIajeHi uie ocoducto KnieHToM He3anexHo Bij 3MmicTy Oynb-sKol noBipeHocTi, BunaHoi Kiientom JloBipeHiit ocobi.

11.13.2.4 KunieHT Mae npaBo MOBiIOMUTH BaHk npo ckacyBaHHs AOBIpEHOCTI, 10 BuaaHa J[oBipeHiii 0cobi, 3aco0aMu eleKTPOHHOT
TOIITH Ha aJpecy eNeKTpoHHOI oty bauky seif@creditdnepr.com.

11.13.3  Skmmo 3akiH4eHHs CTPOKY KoprcTyBanHs Ceiidom mpuramgae Ha nepio BOEHHOTO cTaHy B YKpaiHi 200 Ha Oyab-skuii 1eHb
npoTaroM 90 IHIB Michs cKacyBaHHS/IPUIMHEHHS BOEHHOTO CTaHy, CTPOK KopuctyBaHHs CeiioM Moke OyTH MpOJOBKEHHIT OyaAb-IKHM 3
HACTYITHUX CIIOCO0IB:

11.13.3.1 crpok kopuctyBaHHs CeiipoM MOTOBXKYETHCS moOpa3y Ha TON caMHH CTpPOK, HA skui [loroBip opeHmm celida OyB
YKIIaieHni, 0e3 yKkiiaileHHs JoAaTKoBo1 yroau 1o JloroBopy opeHu celida 3a yMOBH TOTPUMAHHS CyKYITHO BCiX HACTYITHHX YMOB:

a) He Imi3Hime, Hi 3a 2 Po6oui 1HI 10 CITIMBY MOTOYHOTO CTPOKy KopuctyBanHs Celidom sxoxHa i3 Ctopin He moBigommia iHnry CTopoHy
HHCHMOBO IIPO T€, 110 He OaXkae MOIOBKYBATH CTPOK OPEHIM Ha HACTYIHUH Mepiof, Ta

0) He mi3HilIe 0CTaHHBOro PoOOYOro JHS MOTOYHOro CTPOKY KopuctyBaHHs Celdom:

- Kurient yxnaB HoBHIA JloroBip cTpaxyBaHHS 3 noTpuManHsAM BuMmor 11.11.4.2 YJIBO, ta

- Kuienr (camocriiiHo, B TomMy umcni depe3 JoBipeHy ocoOy, abo muisixom 3xiiicHeHHs [leGeToBOro mepekasy) CILIATUB BiIMIOBIIHHMA
CTPaXOBHH IUIATIK 32 HOBUM J[OrOBOpPOM CTpaxXyBaHHs Ta IIaTy 3a KopucTyBaHHs Cefidom 3a HOBHIT (IIPOIOHrOBaHH) CTPOK KOPUCTYBAaHHS
Ceiiom;

11.13.3.2 ctpok xopuctyBanns Celipom Moke OyTH NMPOJIOHTOBaHUH 3a 3romoro CTopiH y OyAb-sKMH JIeHb 10 AaTH 3aKiHYECHHS
3a3Ha4yeHoro B JloroBopi opeHam ceiia CTpOKy OpeHAM HUIIXOM YKJIaJeHHsS JOJaTKOBOi yromu 1o JloroBopy openmau ceiida. B nens
YKJIaJIeHHsI 10IaTKOBOT yroau 110 JloroBopy opeHau ceiida mpo npoJoHramnito cTpoky kopuctyBanHs Celidom:

- Kuienr (camoctiiino, B ToMy uucni depes [loBipeHy oco0Oy, abo muIsIXom 3iilicHeHHs J[eBeTOBOro mepekasy) CIUlauye Iuiary 3a
kopucrtyBanHs Ceiidom 3a HOBHIA (TIpoIOHTOBaHMiA) cTpok operau Ceiida;

- odopmiroeTbes HOBHIA JloroBip cTpaxyBaHHs 3 qoTpuMaHHsaM BuMor 11.11.4.2 VJIBO Ta crutadyeThes BiIMOBIIHUN CTPaXOBHIA TIATIX 32
HOBUM J[0OTOBOPOM CTpaxyBaHHSI.

PO3A1J1 12. EJEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHSA EJTEKTPOHHUX MIAIIUCIB

12.1. EneKTpPOHHI JOKYMEHTH Ta MOPSIOK iX mignucaHHs

12.1.1. CTOpOHH JIOMOBIJIHCH, 1110 J[OrOBOpH Ta JTOKYMEHTH JO HHX, a TakoK [InaTikHi 1HCTPYKII Ta iHIN JTOKYMEHTH, IO
YKIIaa0ThCs/0(OPMITIOIOTHCS B €IEKTPOHHOMY BUIIIsiAl B pamkax Y /IBO ta/ab6o J[oroBopiB, MOXKYTh MiJNUCYBAaTHCh SIK KBaTi(iKOBAaHUMHU
EnexTpoHHHMH MiAnucamMu (B TOMY YHCTi 3 BUKOpHCTaHHM cepBicy «[lis.ITinnucy), Tak i iHmuMu EneKTpoHHUMH MMiAMIcaMu, 30KpemMa;
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3 b6oky Knienma

3 0oxy banky (ynoenosasicenoro
0coboro)

3anea-3200a (nepuie nionucanns)

LudhpoBrM BIaCHOPYIHUM ITiJITUCOM

Ksanidikoanum EnekTpoHHEM
MiAMACOM 3 KBaJTi(hiKOBaHOIO
CJICKTPOHHOIO MO3HAYKOIO 4acy Ta
3aCBiYCHHS CJICKTPOHHOT'O JTOKYMEHTA
YAOCKOHAJICHOIO €JIEKTPOHHOIO
neyatkoro baHky 3 kBasiikoBaHOIO
SJIEKTPOHHOIO ITO3HAYKOIO Yacy

Jloz06ip 6anKiecvbKo2o paxynky,
[ozoeip 6auxiecvkozo exknady,
Kpeoumnuii 00zo6ip, 0ooamkoei
y200u ma 0OKymeHmu 00 maKkux
Hozoeopie (okpim nogioomnens
banky), 3aasa-3200a (Opyza ma
KOJICHA HACMYNHA PeOaKyis)

VY nockoHanaeHuM abo MPOCTUM
EnextpoHHuM mianucom

[Ipoctum EnexkTpoHHUM miAnucoM i,
sxio e nepeadaveno Y ABO,
JOIATKOBHUM CKPIIUICHHSIM JOKYMEHTY
YI0CKOHAIICHOIO eIEKTPOHHOIO
NIeYaTKoIo 3 KBaTihikoBaHOIO
CIIEKTPOHHOIO MO3HAYKOIO Yacy (Kpim
nionucanus 3aa6u-3200u, niONUCAHHSA
bankom sxoi ne sumacacmuvcs)

IInamixycui incmpykuyii

Y aockoHaneHUM ab0 IPOCTHM
ENeKTpoHHUM HignucoM

[Ipoctum EnexTpoHHHM mizmucom
(konu nionucannn Bankom
BUMAAEMBCS 3AKOHO0ABCTNEOM)

Inwi 0oxymenmu, noe’sazani 3
Hozosopamu (30Kkpema 3aasu), 6 momy
yucii 3aceiouents Koniii 00OKymMeHnmie,
w0 naoaromsca bauxy, —3a
HAAGHOCHMI MEeXHIYHOT MOMCIUGOCHI Y
Banka npuitmamu maxi 0okymenmu 6
elleKmponHiii hopmi ma 3a ymosu, uio

LludpoBUM BIACHOPYYHHM MiJHCOM

aoo

Ksami¢ikoBaunm EnexrporHIM
IiATICOM 3 KBai(hikOBaHOIO
CJICKTPOHHOIO O3HAYKOIO 4acy Ta
3aCBITYCHHS €IEKTPOHHOTO JOKyMEHTA
YJIOCKOHAJICHOIO €JIEKTPOHHOIO
nedaTkoro baHky 3 kBauti(hikoBaHOIO
CIICKTPOHHOIO MO3HAYKOI0 4acy

3AKOH00A6CcmeE0 YKpainu ne eumazac
HAKNA0eHHA HA MAKi
00KYMEHmMU/KONii 0OKyMeHmis

VYaockonanenuM EnexrpoHHUM

Ilionucanns bankom He sumazaemocs

keanighixosano2o Enexmponnozo MAITECOM
nionucy
12.1.2. I'enepanis xmro4oBoi mapu (0coOMCTOro Ta BIIKPUTOTO KITIOUIB) W1 Y fockoHaneHoro EnextponHoro miamucy Kiienrta

3IIHCHIOETBCSL aBTOMATHYHO ITiJ] Yac mepinoi aBropu3anii Kirieata B CucTeMi AUCTAHIIITHOTO 00CITyrOBYBaHHS 3a JOMOMOT00 MOOITEHOTO
npucrporo Kiienra Ta/abo mepern mignucanusM Oynab-skoro 3 JloroBopiB mpo HamaHHs bankiBcekoi mocmyrn y CHCTeMi AMCTaHIIHHOTO
obcmyroByBanHsa. Ocobuctuii kimrou KiieHrta Ta Horo izeHTHdikamiiHi nani 30epirarorbes CHCTEMOIO TUCTaHI[IHHOTO O0OCIyTrOBYBaHHS Y
cxoBuii Mob6inpHoro npuctporo KitienTa, a BinkpuTnii kirod — y cucteMax banky.

12.1.3. Haknanenusm Kitienrom mpocroro EIT e:

- Bukopuctanas OTP-napomo y Burmnsni yughposoi abo angasimmno-yugposoi nocrioosnocmi. Slkmo takuit OTP-mapons BBogUTHCS
Knientom y Cucremi AMCTaHIIHHOTO OOCTYTOBYBaHHS, II¢ Ma€ OyTH 3AIHCHEHO MPOTATOM MEBHOTO MPOMIXKKY 4Yacy, BCTAHOBIICHOTO
Cucremoro AucCTaHIiifHOr0 00CIyroByBaHHs. SIKmo urst mignucanHs EnexTpornoro qokymenra y CucreMi TUCTaHIIIHHOTO 00CITyTrOByBaHHS
Kumienr nesipHo BBiB OTP-mapons 3 pasm, Bxix mo CucreMm AMCTaHI[IHHOTO OOCIyroByBaHHS OJIOKY€THCS Ha BU3HaueHHH CHCTEMOIO
JIUCTaHIIITHOTO 00CITYrOBYBaHHS CTPOK; 200

- BBesieHHs Kitientom Inentudikauiiaux gaHux mis Bxoay y CucreMy AucTaHLiitHOro oOciyroByBaHHs Ta Bukopuctanus OTP-
MApOJII0 Y BUTIIANL Habopy idenmugpixamopie. Taxuit OTP-mapons HakmamaeTbes min yac 3aiicHenHs KimieHTom aiit (BBeAeHHS BiNOBiTHOT
iH(popMmarii Ta/abo BigMiuaHHS YeK-OOKCiB Ta/a00 HATHCKaHHS KHOIKHU(-0K)), III0 CBiq4aTh PO mignucanHs EnekTpoHHOro JOKyMeHTa Ta/abo
i TBep/KeHHs (HAIaHHsI 3T0/IM) Ha BUKOHAHHS [UIATHKHOT onepaliii Ta/abo 3/iicHeH s iHmmx aii 3 6oky Kitienta y CucteMi UCTaHIIHHOTO
00CITyroByBaHHS.

12.1.4. Haxmanennsm bankom npocroro EIT e:

- HakJaaeHHs ¢paxcumine banky B enekTpoHHIN Gopmi y mopsaky, BusHaueHoMmy Y JIBO, abo

- TPOCTABJICHHS BIJMITKM IIPO BHKOHAHHS a00 BiIMOBY y BHKOHAHHI 3 II0O3HAYKOIO JaTH Ta 4Yacy BHKOHAHHS Ha IUIATDKHHX
nokyMeHTax KiieHra, siki moJaroThes 3a gornoMororo CHCTEMHU JUCTAaHIIHHOTO 00CTyroByBaHHSI.

12.1.5. I[Tepesipka EnexrponHoro mianucy ta aBrenTH(iKkanis KiienTta 30iiiCHIOETHCS 3 BAKOPHCTAHHIM HPOrPaMHO-TEXHIYHUX
3aco0iB banky. B pasi HeraruBHOrO pesynpTary mnepeBipku EnexkrponHHoro mimmmcy Kitienta EnekTpoHHHI ITOKYMEHT BBaXKAa€ThCs HE
mianucanuM, a baak BigmoBisie KiienTy B mpuifoMi/BUKOHaHHI Takoro EnekTpoHHOro JOKyMeHTa.

12.1.6. Iigmucani Knientom ta/ado bankom EnexTpoHHI TOKYMEHTH 30epiraroTbcsi baHKOM B €JIEKTPOHHOMY BHIIIAIL Ta €
noctynHuMH y CHcTeMi TUCTaHIIHHOTO 00CIyTrOByBaHHS.

12.1.7. TIpumipHuK enekrporHoro JloroBopy npo HajaHHs BaHKIBCHKOT MOCITYTH HaCHIIAETHCS Ha eJIEKTPOHHY nowTy Kiienra
260 y CucrteMi AUCTaHIIIHOTO 00cayroByBaHHs. [HIm EneKTpoHHI JOKYMEHTH 3a HAsSBHOCTI TEXHIYHOT MOXKJIMBOCTI Ta Ha 3amuT Kitienrta
MOXYTh HAJICHJIATHCS Ha enlekTpoHHy momrty Kiienta abo y Cucrtemi aucraHuiiiHoro o0ciyroByBaHHs abo oMy MOXYTh HagaBaTHCS
HiATBepUKeHHS 1010 0hopMiIeHHS ENEKTPOHHUX NOKYMEHTIB i3 BUKJIAJICHHAM 3MICTy TakuxX EJNEKTpOHHMX IOKYMEHTIB Ha HalepoBOMY
HOCII.

12.1.8. CropoHHN BU3HAIOTH, O yci EnextponHi nmokymenTH, mianucani Kmienrom ta/abo baHkoM B MOpSAIKY, BU3HAUYCHOMY
YJBO, € Takumu, 1o miaTBeppreHi KilieHToM/yIIOBHOBaXEHOK 0c000r0 baHKy 0cOOHCTO MIAMICOM, Ta BU3HAKOTHCS TAKUMH, 110 3iHCHEH]
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y MUCBEMOBIH ()OopMi BiIIOBITHO 10 YMHHOTO 3aKOHOJABCTBAa YKpaiHU Ta HOPMAaTHBHO-IIPABOBUX akTiB HamionansHoro 6anky Ykpainu, i He
MOXYTb OyTH BU3HAaHMMH HEIIHCHUMH Yepe3 iX eNeKTpoHHY GopMy Ta/abo BiCyTHICTb BIACHOPYYHOT'O HiIKCY MiAMUCAHTA.

12.2. Pu3uku Ta BignoBizaabHicTh

12.2.1. [Minnucanusm EnextponHoro mokymeHta 3 Bukopuctanusm EIT KiieHt migrBepmkye, 1m0 BiH YCBIIOMIIIOE PU3HKH,
moB’s13aHi i3 BukopuctanusaM EIl (30xpema, ane He BUKIIOYHO: PU3UKHU EIEKTPOHHOTO IIaXpaiicTBa TpeTiX ocib, pusuku orpumanHs EIl
TPETIMHI 0cOOaMH TOIIIO), a TAKOXK MpuiiMae Ha cebe BC1 Taki pU3UKH, Ha SKi BIH MOXKE HapaxaTUCS y 3B 3Ky 13 BUKOpUCcTaHHAM HUM EIT.

12.2.2. BaHk He Hece BiINOBINATBHOCTI 32 HETaTHUBHI HACHTIIKH, IO CTAIHCSA Yy BUIAIKy KOMIIpOMETAlii OCOOMCTOrO KIFo4a
Kiienra Ta/abo inmmx Inentndikaniiianx manux KiieHra abo HecaHKIIOHOBaHOTO JOCTYHy TpeTix oci0 mo CHcTeMH ANCTaHIIHHOTO
00CIIyroByBaHHS 10 MOMEHTY noBigoMieHHs1 Kiienrom BaHky mpo Taky KoMIpoMeTariro/HecaHKIiOHOBaHUIT JOCTYH TPETiX ocio.

PO3A1J1 13. KACOBE OBCJIYI'OBYBAHHSA

13.1. Ileit po3ain BU3HAYAE TOPSIOK 3iHCHEHHST BaHKOM KacoBOTro 00CIyroByBaHHS, 30KpeMa:

- MpUAMaHHs, BUa4a TOTiBKH, 341HCHEHHS TOTIBKOBOTO MEpeKasy;

- TOTIBKOBI BaJFOTHO-OOMiHHI Omeparii;

- 00MiH 6aHKHOT (MOHET) HAI[IOHATBHOI BaOTH (0OMiH MOHET Ha OAHKHOTH (B HALIOHAIBHIH BaIrOTI), 00MiH GAHKHOT MEHIIIOTO
HOMiHaTy Ha GaHKHOTH OUIBIIOTO, OOMIH GAaHKHOT OLTBIIOrO HOMiHATY Ha OAHKHOTH MEHIIOTO HOMIHAITY);

- orepanii i3 6aHKIBCHKNMH MeTanamH (y pasi 3milicHeHHs baHkoM Takux omnepariii);

- BU3HAYCHHS Ta MiATBEP/IKEHHS CIPaBKHOCTI Ta IUIATDKHOCTI OaHKHOT B iHO3EMHIl BAJIIOTI.

Bci kacoBi onepatiii 31iHCHIOIOTECS y TOPSAKY, BCTAHOBJICHOMY 3aKOHOJABCTBOM YKpaiHu Ta J[oroBopom.

13.2. bank Hazmae [lnaTixHi Ta iHII MOCIYTrH, IO NepeadavaroTh 3AIMCHEHHST KACOBUX Orepariil, Ha miacTasi JJoroBopy kacoBoro
o0ciTyroByBaHHs, AKUI yKIagaeThcs MsixoM npueananas Kiienta o YABO, 30kpema:

- y nanepogii ¢popmi: y Bigninenni banky nmixom mignucanHs 3 6oky KilieHTa BIlacHOpYYHHM IIAIICOM BiIIIOBIIHOTO
KacoBoro noxymenry;

- 6 eneKmpouHin gopmi (3a ymosu mexuiunoi peanizayii): 3 60xy KiieHTa — OUIIXOM MiANUCAHHS Y TOPSIKY, BU3HAYCHOMY
pozainom «EJIEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHA EJIEKTPOHHUX ITIAITUCIB» Y BO.

Ha [loroBip xacoBoro oOCIyroBYBaHHS PO3MOBCIOMKYEThCS il BiomoBiAHUX mojoxeHb YJIBO, ski perymioiTh BiIHOCHHH 3
KitieHTOM B acTHHI KacOBOTo 0OCITYTrOBYBaHHS Ta MIiCTATHCSA B iHIKX po3ainax Y ABO, a came:

PO3LT 1. «BUBHAUEHHS TEPMIHIB»,

PO3LT 2. «<3ATAJIBHI YMOBI»,

PO3LJ1 12. «<EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX IIAITCIBY,

PO3/LJ 13. «KKACOBE OBCJIYTOBYBAHH1»,

PO3/ILI 18. «IIEPEJAYA THOOPMAIII»,

PO3LT 19. «ITEPCOHAJIBHI TAHI»,

PO31JT 20. «x3ACTEPEXXEHHS ITPO HEJJOBPOCOBICHY AISJIBHICTb»,

PO31JT 21. «ITPABA TA OBOB’S3KU CTOPIH»,

PO3LT 22. «IMIATBEPXKEHH S KIIIEHTAv,

PO3 LT 23. «BIAITOBIAAJIBHICTD CTOPIH TA YMOBU 3BIUJIBHEHHA BIJI BIAITOBIZAJIBHOCT»,

PO3/ILJI 24. «CTPOK [Ii VJIBO, ITOPSAJOK PO3IPBAHHS VIO,

PO3LJ 25. «ITPUKIHLIEBI ITOJIOXXEHH 1.

13.3. Jlns 3nificHenns kacoBoi [lnatixkuol onepauii Kiient nogae 10 banky Binnosinny IlnatikHy iHcTpykiito. [HII Buan xacoBux
orepaiii 0hopMITIOIOThCS BianoBinHuME KacoBumu noxymenTamu 3a popmamu, BcTaHoBIeHUMHU bankoM. bank npuiiMae riaTexi Ha cruiaTy
KOMYHaJIbHHX TIOCITYT, TeJIe(OHHOTO 3B'sI3KY, TeeOaueHHsl, eIeKTPOCHEPrii, Ta3y, IHTepHETy, OXOPOHH TOIIO 32 KacoBUMH JOKyMeHTaMHU, sSIKi
($OpMYIOTBCS IOPUANTHOIO 0CO000 — OTPHMYBaYeM IUIATEXKIB 3a YMOBH HAassBHOCTI Ta IIOBHOTH 3aIIOBHEHHS BCiX HEOOX1THUX PEKBI3HTIB.

13.3.1. KacoBuii 1okyMeHT Mae MicTUTH BacHOpY4YHHI ab6o Emextponnmii mignuc Kiienra, BracHOpyuHmid abo EnexTpoHHHi
TINHC YIIOBHOBAXKEHOTO TparliBHNKa baHKy, a Takox iHIII 000B’SI3KOBI PEKBI3UTH, BCTAHOBJIEHI 3aKOHOABCTBOM YKpaiHH Ta BHYTPIITHIMU
HOpPMaTUBHUMH AokyMeHTamu bauky. [Topsnox BukopucTaHHs EnekTpoHHHMX miamuciB BH3HadaeThess ymMoBamu posziny «EJIEKTPOHHI
JOKYMEHTU TA BUKOPUCTAHHS EJJEKTPOHHUX TIATINCIB».

13.3.2. IcToTHUMHU ymMOBamu J[oroBOpY KacoBOro oOCIyroByBaHHs € BHJ KacoBOi omepaii, cyma(-u) Ta BaymtoTa(-M) KacoBOl
oreparlii, SIKIIIO KacoBa OIepallis 3AiHCHIOETHCS 3 TPOIIOBUMH KOLITaMHu, abo Bara Ta BHJ 0aHKIBCHKOTO MeTally, SIKIIIO KacoBa OIeparis
3IIHCHIOETBCS Y OQHKIBCHKHX MeTaax.

13.3.3. BaHk BUKOHY€ KacoBy Omepario 3a yMOBU HaJIexXHOro odopmieHHs KacoBoro nokymeHTy, foctaTHOCTI KomTiB KirieHTa
JUTS 3IICHEHHS KaCOBOI Olepallii, HasBHOCTI TEXHIYHOI MOXKITUBOCTI 3[IIICHEHHS OTepailii.

13.34. Ha Bumory Kitienra nmpaniBHuk banky Hazae Taky KiTbKiCTh IPUMIPHHKIB TaniepoBux KacoBux JOKyMEHTIB, sKa MOTpiOHA
JUISl YY9aCHUKIB po3paxyHKiB, a0o KacoBuii TOKyMeHT B eJIEKTPOHHIH (opmi.

13.3.5. Hanexxna nepeBipka, y T.4. izeHTudikamnis ta Bepudikalis ocid, 10 3BepTAIOTHCS 3a 3IIHCHEHHAM KacoBoOl omepartii,
3IHCHIOETHCS Yy BIJIIOBITHOCTI 10 BUMOT 3aKOHOJABCTBAa YKpaiHu y cdepi 3amobiranHs Ta mpoTuil Jeramnisauii (BIAMHUBAaHHIO) TOXOMIB,
OJICpIKaHUX 3JI0YMHHUM LIUTSIXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBaHHIO PO3MOBCIO/HKEHHS 30p0i MACOBOTO 3HUIIICHHS Ta BHYTPIIIHIX
IoKyMeHTiB baHky.

13.3.6. [Migmucanns ta Hanauasa Kiniearom banky [lnatixkHo1 iHCTpYKLii € HagaHHAM 3roau KimieHTOM Ha BUKOHAHHS BiAIOBiIHOL
[Tnatixnoi iHcTpyKHii Ta [TnaTixHOT onepaii. KitieHT Mae npaBo BigkiukaTy [InaTi>kHy 1HCTPYKIIitO Ta/abo 3roxy Ha BUKOHAHHS [LmatixHO1
orepanii MUIIXoM nogaHHs 10 banky BinmosigHoro Po3nopskeHHs npo BigkaukaHHs. Take BiIKIMKaHHS MOXKIIHBE (1) BUKITIOYHO y BUIAJKY,
SIKIIIO J1aTa BaJIIOTYBaHHS BiIpi3HAEThCs Bix naty [lnatikuol iHcTpyKkuii, Ta (ii) Tipky B moBHIiN cymi [TnarixHoi onepanit, Ta (iii) gumre 3a
HassBHOCTI TEXHIYHOI MOXJIMBOCTI BaHKy, 30Kkpema 3a yMOBH, 110 Po3MOpspKeHHs Mpo BiIKJIMKaHHA Hafidnnio mo banky po crumBy
OnepariiitHoro wacy OmnepauifiHOro nHs, MO TMepelye AaTi BaIOTyBaHHs, 3a3HadeHid y I[lmarikuid iHcTpykuii, ta (iv) 3a ymoBH
BigukoayBaHus Kitientom Butpat BaHKy, MOB’s13aHUX 3 TAKMM BiJKIMKAHHSIM (32 HAasBHOCTI). PO3MOPSIKEHHS TTPO BiAKIMKAHHS HAaAa€ThCS
1o banky Ha Te x Binnminenns banky, Ha sike Oyna monana BianosigHa [InaTixkHa iHCTPYKIIis.

13.3.7. Bank Hagae Kiienty indopmarito, nependadeHy 3aKOHOIABCTBOM Y KpaiHH, Mpo KacoBy [LmaTikHy onepariro 3 TOTIBKOO
nutsixoM HaganHs Kimienty npumipanka KacoBoro mokyMenTa, o MiCTHTE BIITIOBIIHY iH(GopMaLito. Y pasi HafaHHA 10JaTKOBOI iH(popMallii,
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000B’s13K0Be Oe30IIaTHE HAIaHH SIKOT He epen0dadeHo 3aKOH0JaBCTBOM Y Kpainu, KiieHT crauye banky BuHaropoy y po3Mipi i mopsiaxy,
BCTaHOBJIEHUX Tapudamu

13.4. YV pa3i BUKOPHCTaHHS €JIEKTPOHHOIO JOKyMeHT000iry bank 3a 3romoro KitieHTa Mae mpaBo BH3HAYaTH LUISIXH BigNPaBICHHS
KacoBoro mokymeHTa B eNEKTpOHHIH (opMmi, sIKMH € miaTBepkeHHsM KacoBol omepauii (TekcToBe MOBiJOMIICHHS, €IEKTPOHHA IMOLITa
KirienTa Ta/ab0 iHII DUIIXH AUCTAHIIHHOI KOMYHIKaIii).

13.5. bank npuiiMae 10 BUKOHAHHS:

. KacoBuit tokyMeHT, 1o HagidmoB npoTsroM OmnepamiifHoro yacy, - y Toit camuii Onepaniiiauii 1eHb;
. KacoBuit 1okyMeHT, 1110 HaAIHIIOB Mmics 3aKiHueHHs OnepaliifHoro yacy, - He mi3Hile HacTynHoro OnepauiiHoro JHs.
13.6. 3a 3niiicHenns kacoBux omepauiit Kimienrt crutauye Banky BHHAropogy B HOpsKY Ta B PO3Mipi, BcTaHOBIeHOMY Tapudamu

banky.

13.7. dna mineir uporo Pozmimy 13 YJIBO mim kypcoMm KymmiBii/poaaxy/0OMiHy 1HO3eMHOI BaJIOTH pO3yMie€Thesi Kypc baHKky,
BH3Ha4YeHNH baHKOM Ha BiANOBIHY NaTy Ha IiJAcTaBi iH(OpMaIil Ipo MOTOYHI KypcH iHo3eMHUX BaimioT Ha BPY/MBP, sika otpumMyeTbest
Bankxom wepe3 Bu3HaueHi BankoMm Ha BiacHWil po3cyn TopriBeibHO-iH(GOpMamiiiHi CHCTEMH, a TAaKOX 3 ypaxXyBaHHSAM IHIIMX YMHHUKIB
(BOJMATMIIFHOCTI HA PUHKY, BaJIIOTHOI mo3uiii baHky Ta T.iH.) Ta BUMOT YMHHOTO 3aKOHOJABCTBa YKpaiHHM Ta BCTAQHOBJICHHUH BiIIOBIIHUM
posnopsiKeHHsM 1o baHky. 3a3HaueHe po3nopsKEeHHs po3MilyeThes y kKaci Bigninenns banky y noctynnomy st orssiny Kitienrom micri
(Ha cTeHai abo B iHIIOMY O(GOPMIIEHHI, KpIM MEHIO IIATDXHOTO MpUCTPoro). KiieHT 3000B’s13aHUN caMOCTIHHO O3HAHOMHUTHCS 3 KypcoM
KyMiBIIi/poaxy/00MiHy 1HO3eMHOI BajJIOTH Mepe] 3MifCHEHHSM KacoBOi omeparil, 1o nepeadadae KymiBIro/mpoaax/oOMiH iHO3eMHOT
BaJTOTH.

13.8. IpuiiMaHHs, BUAa4Ya FOTIBKH, 3/1iliCHEHHSI TOTIBKOBOI0 nepeKasy

13.8.1. bank npuiimae rotiBky Bix KitieHTiB mys:

- 3apaxyBaHHs Ha BJIACHI OTOYHI, BKJIJHI (IETIO3UTHI) PaXxyHKH;

- 3apaxyBaHHA Ha paxyHKH bBaHKy, B TOMy 4YHCIi 3 METOI CIUIATH BHHAropoaum baHKy Ta/abo 3 METOI INOraIieHHs
3aboproBaHOCTI niepea bankom;

- 3apaxyBaHHS Ha paxXyHKH iHIIAM OTpUMYBadaMm;

- nepekasy 0e3 BiIKPUTTS paxyHKy.

13.8.2. B IlnatixHiii iHCTpyKUii Ha mepeka3 roTiBku KIli€HT-IIaTHUK Mae MpaBoO 3a3HAYUTH JaTy BAJIOTYBaHHS, sSKa HE MOXeE
nepeBuIyBat 10 kaqeHIapHUX AHIB micid ckiaaaHas [InaTikHOT iHCTpYKUii (IeHb CKIalaHHSA HEe BPAaXOBYEThCS). SIKIO AaTa BaltOTyBaHHS
nepesuinye 10 kaneHAapHUX AHIB, Taka [InaTikHa IHCTPYKIiS 0 BUKOHAHHS HE IPUUMA€ETHCS.

13.8.3. KitieHT-IIIaTHUK Ma€ MpaBo BimKIHKaTH [11aTikHY IHCTPYKLIIO 10 HACTAHHSA JAaTH BAJIOTYBAaHHS IUIIXOM MoaaHHA baHkKy
Po3HOpsKEHHS PO BiJKITMKAHHSL.

13.8.4. Burutata nepeka3y 0e3 BIIKPUTTS paXyHKY TOTIBKOIO 3/1i/ICHIOETBCSI BUKIIFOUHO B OBHIH cyMi. BumiaTa nepekasy roTiBkoro
0e3 BIIKPUTTS paxyHKy Ha CyMy, MEHIIY, HXK CyMa mepekasy, [0 HaJiinuia, He 3aiicHoeThes. Oneparii 3 BUIIIATHA TOTIBKOBOT 1HO3eMHOT
BAJIIOTH 3 IOTOYHHX, BKIAIHUX (JCTIO3UTHUX ) PaXyHKiB a00 nepekazamu (iznuHUM ocobam 6e3 BiJKPUTTS IOTOYHUX PAXyHKIB 31iHCHIOIOTHCS
3a HasIBHOCTI B Kaci BinmineHHs baHky HE0OXiTHOT BaJIFOTH B OBHOMY 00Cs31.

13.8.5. V pasi, sixuio xacoBa omepariisi nependadae Bugady KiTi€HTy TOTIBKH, TO BiH 3000B’sI3aHHI 3IiHCHUTH MEepPeBipKy OaHKHOT
(MOHeT) Ta mepepaxyBaHHs BHIAHOI FOTIBKH, HE BIXOSM4YH BiJl KacH, a00 B CHELIAIbHO BiIBEACHOMY MiCIi AJIS IEpepaxyHKy B IPUCYTHOCTI
kacupa banky. Y pasi mopymrennst KitieHToM 3a3HaueHOro 00OB’sS3Ky, NMpETeH3il Mpo HeJocTady, BHUSABICHHS HEIUIATDKHUX, CYMHIBHHX
0aHKHOT 200 MOHET HE MPUIAMAFOTHCSI.

13.8.6. BaHk sik HamaBay MUIATIKHUX MOCITYT OTPUMYyBadya 3000B'13aHUIA MPOTITOM TPhoX POOOYHMX JHIB MOBEPHYTH CyMy MepeKasy
HaJaBavy IUIATDKHUX MOCHYT IUIATHHKA, SKIIO OTPUMYBad Iepeka3y npotsroM 30 PoGounx nHIB i3 JaTH BamIOTyBaHHS HE OTPUMAaB CyMy
nepeKasy.

13.8.7. baHk sk HajiaBay IUIATDHKHUX MOCIYT IUIATHUKA 3000B'3aHUM:

1) mpotsirom 5 PoOounx IHIB micis 3apaxyBaHHS Ha HOTO paXyHOK KOIITiB, TOBEPHYTHX HaJlaBaueM IUTATLKHUX MOCIYT OTpHUMyBada
3a [lmaTi>kHOIO omepari€elo, cyMa sIKOi He BHIDIAY€HA B TOTIBKOBIK (OpMi depe3 HESIBKY OTpHUMyBaua, moBinoMuTH KimieHTa-mmaTHUKa Mpo
MOBEPHEHHSI TAKUX KOIUTIB NUIIXOM HampaeieHHs KiieHTy TekcToBOoro MOBiIOMICHHS Ha HoMmep TenedoHy KiieHTa-maTHHKa,
MTOBITOMJICHHI HIM TIiJ1 9ac opopMIiIeHHs BianoBiaHoi [InaTi>kHOT onepartii;

2) 3IifICHIOBATH BHILTATY BiJKIMKAaHUX (TOBEPHYTHX) KOIITIB SK BUILIATY IEepeKasy TOTiBKOIo abo Ha 3a3HaueHi KirieHTOM paxyHKH
HA MiJICTaBi OTPUMAHOTO BiJl HHOTO PO3MOPSIIKCHHSI;

3) 3niliCHIOBAaTH TOBEPHEHHS MOMHUIIKOBO Ta/abo HaJMipy 3apaxOBaHHX MOJATKiB, 300piB Ta IHIIMX JOXOMIB N0 OHOKETIB 3a
HO/IAaHHSM OPTaHiB, 10 KOHTPOJIOIOT CITPABIISTHHS HAIXO/DKEHB JI0 OI0KETY;

4) 3abe3neuyBaTu OOJIIK Ha paxyHKaxX Ta KOHTPOJb 3a MOBEPHYTHMH Iepeka3aMy KOIITIB Ta IUIATEXiB FOTiBKOIO 32 paxyHKaMH Ha
CIJIaTy TUIATEXKIB Bil HACEJICHHS JI0 MOBHOT iX BUIIIATH HAJIE)KHUM OTPHMYBadaM.

13.8.8. B 3B’s13Ky i3 THM, 1110 MOHEeTH HOMiHamoM 1, 2, 5 ta 25 komiiiok mepecranu OyTH 3ac000M IIIATEXKY, & TAKOK BPAXOBYIOUH
MOYaTOK MOCTYIIOBOI'O BIJIy4YEHHS 3 TPOLIOBOro 06iry MoHeT HoMiHanoM 10 komiiok, B mporpaMHoMy 3abe3nedeHHi BaHKy 31ifiCHIOEThCS
ABTOMATHYHE 3a0KPYTJICHHS CyMH FOTIBKOBOI IPHBHI 32 NPHOYTKOBHMH Ta BUIATKOBUMH KaCOBUMH OTIEpALlisIMH. 320KPYIJICHHS TPOBOANUTHCS
3a IpaBWJIaMy, BCTAHOBJICHUMH 3aKOHOJIaBCTBOM YKpaiHH.

13.8.9. Kacwu Bigninens banky npuitMaroTs iHO3eMHy BaJIOTY y BUTIIAII MOHET HOMiHaIOM 1 1 2 €Bpo, 1110 epeOyBaloTh B 00Ty Ta €
3aKOHHMM IUIATDKHUM 3ac0o00M. SIKIO micis BUKOHAHHS IepeKa3y B TOTIBKOBiil GpopMi, 3aIMIIOK CyMH B iHO3EMHIHM BaJIOTi MEHIINH, HiXK
HOMiHaJIbHA BapTiCTh MiHIMaJIbHOT GaHKHOTH, 1110 TTIepedyBae B 00iry, baHk 37iliCHIOE omeparito KymiBili TAKOr0 3aJIMIIKY iIHO3EMHOI BaTIOTH
3a rpuBHi. {71 KacoBHX omepaliid B €Bpo, 32 HasSBHOCTI B OlepaliiiHiil kaci BiIIiIEHHs] MOHET HOMIHAIOM 1 1 2 €BpO, 3aJIMIIOK CYyMH B
1HO3EeMHi1 BaJIIOTi, MEHIIIN, Hi>k HOMiHAJIbHA BapTiCTh MiHIMaIbHOI 0aHKHOTH, 3a 3roforo KirieHTa Mosxe OyTH BUAaHUI MOHETaMH, B IHIIOMY
pa3i bank 3xilicHIOE BHAady TOTIBKM B TPUBHI IIUIIXOM KYIIIBJi iHO3eMHOI BAJIIOTH 33 KypCOM, YCTaHOBJICHUM baHKOM Ha 4ac 3iliCHEHHs
KacoBOi oIepallii, Ta BUa€ 3 KacH FOTiBKY B TPUBHI.

13.8.10. bank Mae mpaBo BHIABaTH KOIUTH 0€3 BUKYITY 3QJIMIIKY CyMH MEHIIOI HOMiHaJbHOI BapTOCTI 3a KOXKHOIO OIEpalli€lo
OoKpeMo B pa3i Buzaui KitieHTy roTiBKM iHO3eMHOT BaJIIOTH OHOYACHO 3 ACKLIBKOX PaXyHKIB (3a okpemumu KacoBuMM JOKyMEHTaMu), KOXKHA
3 SKUX Ma€ 3aJMIIOK CYMH B iHO3eMHIii BaJOTI MEHILUMH, HiXXK HOMiHAJIbHA BapTICTh MiHIMaJIbHOI OAHKHOTH, 1[0 HepedyBae B 00iry, ane
3arajbHa CyMa BHJadi HE Ma€ TAKOTO 3aJIHILKY.

13.8.11. bank He 3xilicHIOE KacoBi omepamii 3 iHO3EMHOIO BalIOTOI0, OOIr sKoi/omeparii 3 KO 3a00pOHEHI 3aKOHOIABCTBOM
Vkpainu.

13.9. BaawTHO-00MiHHi onmepauii
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13.9.9. BaHk 37iiicHIOE BaJIFOTHO-00OMIHHI onepallii y Mexax 3ajIMIIKy TOTIBKH Y Kaci BiZIUICHH 32 KypCOM KYIIiBIIi/IpoiaXy/o0MiHy
iHO3EMHOI BaJIFOTH Ha JaTy 3[iiCHEHHs KacoBoi orepaii.

13.9.10. baHk He BCTaHOBIIIOE OOMEKEHHS LIOI0 HOMIHAILY Ta POKY eMicil 0aHKHOT iHO3eMHOI JepIKaBH, 3a KO0 3AiHCHIOITHCS
BaJIIOTHO-OOMIHHI Omeparil, SIKI0 BOHH € 3aKOHHUM IUIaTDHKHUM 3ac000M Ha TEpUTOPIi BiAMOBIAHOI iHO3eMHOI nepikaBu. baHk He 3ilicHIOE
BaJFOTHO-OOMIiHHI oreparii 3 MOHeTaMH, KpiM MOHET HOMiHajoM 1 Ta 2 €Bpo, 1m0 nepeOyBatoTh B 00iry. bank mae mpaBo kymyBatu y Kitienra
abo TmpoIaBaTH HOMY 3aJHMIIOK iIHO3EMHOI BAIOTH, IKUM MEHIINH, HXK HOMIHAJIbHA BAPTiCTh MiHIMaJIbHO OaHKHOTH (200 MOHET HOMiHAIOM
1 ta 2 eBpo), mo nepebyBae B 00iry, 3a TPHUBHI 3a KypcoM KyHiBJi/IIpogax<y/0OMiHy iHO3eMHOI BamIOTH, ycTaHOBIeHUM baHkoMm Ha dac
3IiIHICHEHHS KacoBo{ ormepariii.

13.9.11.  Bauk 3nificHioe omepaiii 3 0OMiHy TOTIBKOBOI iHO3€MHOT BaJIOTH JinIIe 3 Bamotamu 1-i Ta 2-1 rpymu Knacudikaropa
iHO3EMHUX BaJIOT.

13.9.12.  KuieHT Ma€ 1paBo BiAMOBUTHUCH BiJl 3/1iHiCHEHOI BaIIOTHO-0OMIHHOI onepallii IpoTsarom 15 XBUIKH Mics 1l MPOBEICHHSL.

13.9.13.  Bank He 3xiiicHIOE BaMOTHO-00MIHHI omepaiii 3 6aHkHOTaMH (OaHKIBCBKHMH Oineramu) Ta MOHeTamu L[eHTpaabHOTO
6anky Pociiicekoi deneparii i3 300paskeHHAM MaIl, CHMBOJIIB, Oy IiBelb, TaM'STHHUKIB, TIaM'ITOK apX€OJIOTii, apXiTEeKTypH, ICTOpii, KpacBHUIIB
Ta OyIb-KMX IHOIMX 00'€KTiB, PO3TAIIOBaHMX Ha OKyHmoBaHHX Pociiicbkoro Denepalli€lo aaMiHICTPATHBHO-TEPUTOPIABHAX OJUHHUIISLX
VYxpainu, Ta/abo SKi MICTATh TEKCTH, IIOB's13aHi 3 oKynarieio Pociticbkoro deneparieto aqMiHiCTpaTHBHO-TEPHTOPIAIBHUX OJUHUIL Y KpaiHH.

13.9.14. bamk He 3xilicHIOE BaTIOTHO-OOMIHHI oOmeparii 3 iHO3EMHOIO BaJIOTOIO, OOIr sKoi/omepamii 3 SIKOIO 3a0OpOHEHi
3aKOHOAABCTBOM YKpaiHH.

13.10. O6Min 6aHKHOT (MOHET) HAIOHAJIBbHOI BAJTIOTH

13.10.9.  bBank mpuiimMae 3HaYHO 3HOLICHI Ta MOIIKOKeHI OaHKHOTH HAIIOHAIBHOI BATIOTH, SIKi HE MalOTh O3HAK MiIpOOJICHHs Ta
MalOTh O3HAKHM 3HAYHOTO 3HOIICHHS a00 MOIIKOKEHHS, SKI BU3HAUCHI BIINOBIAHO JO HOPMAaTHBHO-NpaBOBUX akTiB HBY Ta BHyTpimiHix
HOPMAaTHUBHHX JOKyMeHTiB baHKy, U1 6€3KOIITOBHOTO 0OMiHY Ha IPHIATHI 10 00iry 0aHKHOTH (MOHETH), a TAKOXK 32 BCIMa BUIAMH TUIATEXKIB
JUIS 3apaxyBaHHs Ha paxyHKH, BKJIaJU Ta JUIS [IepeKasiB.

13.10.10. bank He npuiiMae HeIIaTXKHI OAaHKHOTH (MOHETH) 3a BCiMa BUIaMH ITUIATEXIB Ta [T ITepeKasiB, a TAKOXK JUIS 3apaxyBaHHs
Ha paxyHKW, BKJAIW Ta I OOMiHy Ha NpuaaTHI 10 o0iry GaHKHOTH (MoHeTH). HemnarikHuMmME OaHKHOTaMH (MOHETaMH) € CIIPaBXKHI
0aHKHOTH (MOHETH), III0 HE MOXYTh BUKOPHUCTOBYBATHCS 3a BCiMa BUJIAaMH IIATEXKIB, @ TAKOX JUIS 3apaXyBaHHS Ha paxXyHKH, BKJIQIH Ta JUIS
MepeKkasiB y 3B'13Ky 3 HAOYTTSAM y Tpolieci 00iry abo HEHaJIC)KHOTO 30€piraHHs O3HAK 3HOIICHHS Ta TOIIKOMKCHHS, SKi HE BIAMOBIIAIOThH
ycraHoBieHUM HanioHanbHUM OaHKOM KPHTEpisSM, a TAKOK HABMHCHO TOIIKO/DKEH] 3 METOI0 BUMHEHHS KPUMIHAIBHOTO MIPABOIIOPYLICHHS
0aHKHOTH; OaHKHOTH (MOHETH), siki BuBeAeHi HauionambHuM GaHKOM 3 00iry; 3pa3ku GaHKHOT; OAHKHOTH, MOTAIICHI mTaMmamu Ta/abo
Hanucamu "nmo oOMiHy", "HeruaTikHA'; MOHETH, SKi MalOTh ONHY a0o Oimblle 3 TakWX O3HAK: MEXaHIUHI MMOIIKODKEHHS (HaapizaHi, 3
OTBOpaMH, 3 BHIAJIICHOIO YaCTHHOIO, PO3/IiJICH] Ha YaCTHHU), 3 TIOBHICTIO BiICyTHIMH 300pakeHHsIMH aBepcy Ta/abo pesepcy.

13.10.11. OOMiH GaHKHOT Ha MOHETH, MOHET Ha OaHKHOTH, OAHKHOT (MOHET) OJZHMX HOMiHAJiB Ha OAHKHOTH (MOHETH) IHIINX
HOMIHAJIIB 3JICHIOEThCS Ha TijicTaBi 3asBu KirieHTa B JOBUNBHIN (opMi Ha iM's HavanbHHKA BimmineHHs baHky, B sKiii 000B'S3KOBO
3a3HAYa€THCS:

- BuA o0MiHy, kUil xoue 3xaiiicHuTH KitieHnT;
- JopydeHHs 3ailicHuTH [{eOeToBuii nmepeka3s 3 PaxyHKy 3 MeToro orutaté komicii baHky.

Sxmo Kiient Oyne crmadyBaté koMmiciro baHky ToTiBKOI0, 0(OpPMIICHHS 3a3HAYCHOT 3asBU HE BUMAra€eThCsl.

Taxwuit 0OMiH, SIKIIO CIPABXKHICTh Ta IUIATDKHICTE GAHKHOT (MOHET) He BUKJIMKA€ CyMHIBY, 3JIHCHIOETECS 0O€3MOCepeHbO IIiJ| Jac
NIpUMaHHS TOTIiBKU Oe3 BioOpakeHHs B OyXraaTepchKoMy OOIIKY.

PO3JIL 14. YMOBH HATAHHS ITOCJIYT Y CUCTEMAX JJUCTAHIIMHOI'O OBCJIYTOBYBAHHSA

14.1. Tle#i po3nin BU3HAYa€ MOPSIOK IMIAKIIOUEHHS Ta BUKOpUCTaHHS CHCTEM AUCTaHIIIHOTO 00CIyroByBaHHS.

14.2. Bignosiguo mo ymoB Y/IBO Tta [loroBopis, ykiragenux mix CropoHamu, bank Hangae KiieHTy mociyru 3 BHKOPHCTaHHSIM
Cucremu aucraHuiitHoro obciyroByBanHs, a Kiient mopydae baHky 3milicHioBaTH omepallii 3 mepepaxyBaHHsI KOWITIB 3 iforo PaxyHKiB,
BinkputHx y banky, Ha iHmi Paxynku, y Tomy umcni Brnanni paxysky, Binkpuri Kiienrom abo iHmumu oco6amu y 1ibomy banky ta/ado B
iHmmX OaHKaX, NUIAXOM HajaHHA a0 banky EnexTpoHHHX NOKyMEHTIB, oTpuMyBaTH iHGOpMaIiifHi AaHi 3a PaxyHkamu 3a JOIOMOTOIO
CucTeMn IUCTaHIIHHOTO OOCIYroBYBaHHS 3a IUiary BigmosimgHo 10 Tapu¢is Banky, a Takox BUKOpHCTOBYBaTH CHCTEMY TUCTaHIIHOTO
oOciyroByBaHHs s iHpopMyBaHHs Kitienta ta HanpaBiieHHs KimieHTy TekCTOBUX MOBiTOMIICHD Ta ENEKTPOHHNX TOKYMEHTIB.

14.3. Knient 3aBaHTaxkye CucTeMy AUCTAaHIIIHHOTO 00OCITyroByBaHHS Ha MOOUIBHUI NPUCTPIN Ta CIiLy€e IHCTPYKIISIM, BKa3aHUM Y
Cucremi aucraHiiitnoro obciyrosyBanss. bank Hanpasisie Ha OcHoBHUI HOMep Teliedony abo Ha J[ogaTkoBuii HOMep TeseoHy (SKIO
JlomaTkoBHii HOMep TeneoHy BU3HAUSHHUIT sIk HoMep [utsl iHpopmyBaHHs KitieHTa) mepBuHHMIA apons 11 Bxoy y CucTeMy qUCTaHIiHHOTO
obcimyroByBaHHs. ABTopH3alliiHUM mapamerpoM (JIOTiH) Ui HEpBHHHOrO JocTymy 10 CHCTEeMH AWCTaHI[IHOTO O0OCITyroBYBaHHS
BUKOPUCTOBY€EThCs OCHOBHHMH HOMep TeiaedoHy abo iHIIMM JIOTiH BiAMOBIAHO 1O TEXHIUYHHMX HamamTyBaHb CHUCTEMH IUCTAaHIIHHOTO
obcmyroByBanHs. Ilomanpmra aBropmsauiss Kimienra y Cucremi IUCTaHIIHHOTO OOCIYTOBYBaHHS MOXKE 3IIMCHIOBATHCS 32 JIOTOMOTOIO
mocTiifHOro maponsi, crBopeHoro B Cucremi IUCTaHLIHHOTO 0OcIyroByBaHHS ocobucto KiieHTom, abo 3 BukopuctaHHsM CuHcCTeMH
posmisHaBaHHS 00mmaus, abo Ckanepy BimOWTKIB nanmsmiB. KitieHT moromkyeTses, mo 3aificHenas bankom Asrentudikarii Ta ABTopusarii
Kiienra y CructeMi AUCTaHIIIHOTO 00CTYTOBYBaHHS € MiATBEPKEHHAM ineHTr(ikaii KiienTa.

14.3.1. ¥V pa3i HeoOXiMHOCTI 3MIHUTH JIOTiH JJsi JocTyny j0 CHCTeMH JUCTaHIIHOrO 0O0cmyroByBaHHs a0o OCHOBHHIT HOMEp
tenedony KiieHty HeoOXximHO 3BepHyTHCS N0 Banky. OcHoBHHIT HOMep TenedoHy KiieHTy Moke OyTH Tako)k 3MiHEHMH 3a 3BEpHEHHSIM
IpencraBuuka KitienTa, i B Takomy pasi BianoBigansHicTs 3a ail [IpencraBauka mozao 3minu OcHoBHOTo HOMepy Tenedony KiieHra, a Takox
BCi pU3HKH, TIOB’s13aHi 3 TaKUMU Tisimu [IpenctaBuuka Kiienta Ta HacmiakaMu Takux i, Hece cam KiieHT.

IIpo ¢axT Takoi 3minn bank noBizomise KimieHta musxoMm HampaBieHHS TEKCTOBOTO MOBIJOMIICHHS Ha HOMEp TeledoHy, SIKHIA
BHCTYIAB IOTMEpeaHiM JoriHoM/OCHOBHUM HOMEPOM. Y pasi He3roAu 3i 3MiHOI0 JoriHa/OCHOBHOTO HOMEpY SKHaimBuamie (mpotsarom 1
TO/IMHM) MOBITOMUTH TIpo Iie bank nursixom 3BepHeHHs 10 KonTakT-nieHTpy abo ocoducro no Bimminenns bauky. B inmomy Bunanky bank
HE Hece BIAMOBINAIBHOCTI 32 HEKOPEKTHE HAllaHHS MOCIYyrd. Y pa3i HenmoigomiieHHS KIieHTOM mpo BTpaTy, KOMIIpOMETAIilo Ta/abo
3aBOJIONIHHA TpeTiMu ocobamu OcHOBHMM HOMepoM/ J[0JaTKOBUM HOMEpPOM, SIKMH BHCTYNAB JIOTIHOM i xocTymy no Cucremu
JUCTaHIIHOTO 00CIyroByBaHHs, baHK, 10 MOMEHTY OTPUMAaHHS BIAMOBiMHOTO MOBigoMIIcHHS Bin KitieHTa, 3BINBHAETHCS Bif OYyIb-SKOI
BiZINOBINAIBHOCTI, IIJ0 MOYKE BUHUKHYTH Y 3B’s13Ky 3 BignpasieHHsM bankom Knienry OTP-naposst Ha nonepenuiii OcHoBHuit/ [lonaTkoBuit
HOMep TesieoHy, SKMH BHUCTYHaB JIOTiHOM Juisi jnoctymy no CucremMu AMCTaHUiHHOTO 00ciyroByBaHHS. CTOPOHH IOTOKYIOTHCS, IO
3a3HaueHHs KilieHTOM y u4eproBoMy J0roBopi Ipo oTpuMaHHs nociyr banky HoBoro Cioa-maposst Ta OCHOBHOrO HoMepa TenedoHy
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BBA)KAEThCSI HAJISKHUM MOBIJIOMIICHHSIM IIPO 3MiHY Ta He HOTpeOdye oKkpeMoro BHeceHHs: CTOpOHAMU BiATIOBIAHUX 3MIH J0 IHIIHMX yKJIaJeHUX
JIOTOBOPIB.

14.3.2. Tiaxmtouennst Kimienrta no CucreMu QUCTaHLIIHHOTO 00CIyroByBaHHs BinOyBaeThesi mpotrsiroM 1 PoGouoro ams miciis
yKIaaeHHs BignosigHoro JloroBopy npo HagaHus baHkiBchKkoi nocimyru/oTpuManHs bankom BianosinHoT 3asBu KiieHTta npo miaKIroYeHHs
1o CucteMu IUCTaHLIIHOTO 00CIYroByBaHH: 3a popMoro baHKy, a Takox - micis 3BepHeHHs Kitienta 1o KonTtakt-nienTpy banka i3 3anmurom
[I0/0 BiTHOBJIEHHS MiAKI0YeHHs 10 CHCTEMH OUCTaHLIHHOTO 00CITyrOBYBaHHS Micisl TOTO, K OYyJI0 YaCTKOBO NPUIIMHUHEHO/TIPU3YTHHEHO
o6ciyroByBanus Kitienta B Cucremi AuCTaHIIIHOTO 00CIIyroBYBaHHS (3a HassBHOCTI TEXHIYHOT MOXKINBOCTI y baHka).

14.3.3. Binknrouenns Kiienra Big CuCTeMU JUCTAHIITHOTO 0OCIYTOBYBaHHS 3IIHCHIOETHCS Ha MIJICTaBi BiAMOBIHOT 3asBU KitieHTa,
110 Bianosigae BuMoram bauky, mpotsarom 1 Po6ovoro aus micis oTpumanss bankom Takoi 3asBu Big KiienTa.

14.4. Jlns 3pificHenHs onepanii y Cucremi qucTaHmiiHoro o6¢cmyropyBanHs KitieHT, BAKOPHCTOBYIOUH BIIaCHE TEXHIYHE 0018 JTHAHHS
(epcoHaNbHUIE KOMIT'IOTep, MiAKIIOUeHUi 10 Mepexi [HrepHer, Ta/abo MoOinbHHI MPUCTpil, Ha sKuil 3aBaHTaxkeHO MoOiTBHUI
3aCTOCYHOK), 3axoauTh Ha Ooiuiiinuii caiit banky, BBOAWTH JIOTiH Ta NMEPBUHHUN Mapojib Ta/abo 3xiiicHIoe iHII Ail, M0 3aMHUTYIOTHCS
Cucremoro s Bxoy Ta Apropusaii y Cucremi auctaHimiifHoro o6cryropyBanHs. [licist mpoxomkeHHs yenimHoi ABTopuzanii KimieHT Moxe
3MiMCHIOBATH yCi MOCTyHHI HoMy omepamnii y CHCTeMi AMCTAaHIIHOTO OOCIYroBYyBaHHS, y TOMY YHCIi 3a IOMOMOTor MOoOiTEHOTO
3aCTOCYHKY.

14.5. Tlepemnik mociyr, 110 MOKYTh HaJaBaTHCS 3a JonoMoroto CHCTeMH ANCTaHIIITHOTO 00CITyrOBYBaHHS:

- OTpUMaHHA B Oy/b-SKHil MOMEHT BUITUCKH B SJISKTPOHHOMY BUIIISAI 3 iH(GOpMaNi€ro Mpo MpoBe/eHi IIaThkHi onepanii 3a PaxyHkom
3a IIeBHUH MPOMDXKOK Yacy i3 3a3HaYCHHsIM BCiX mapamerpiB [InaTbkHuX onepariif abo 3a3HaueHHAM mapaMeTpiB 3a Budbopom Kiienra;
Hepers/ IOCTYHUX 3AJIHIIKIB KOLITIB 32 BIACHUMH PaXyHKaMu Ha MOMEHTY NEpersimny;

HagaHHs iHpopmaii mpo cran [IOTOYHOTO paxyHKY;
nepekas KOIITiB MK BIaCHUMH PaxyHKkaMu;
nepeKa3 KOWITiB 3 BiacHUX PaxyHkiB Ha paxyHkH iHmmx KiienriB banky;
nepeKas KOIITIB 3 BIaCHUX PaxyHKIB Ha paxyHKHM KJIIEHTIB B iHIII GaHKH;
nepekas KOIITIB 3 BIaCHUX PaxyHKIB Ha BIIacHI paXyHKH B iHIT OaHKH;
nepekas 3 BIacHOro PaxyHKy Ha oIiaTy KOMyHaJIbHUX MOCIIYT Ta iHIIe (Ha KOPUCTH MiIIPHEMCTB, 3 IKUMU baHKOM yKJ1aleHu# 10roBip
Ha NPUIHOM IIJIaTeXKIB);
MIOTIOBHEHHS MOOUTFHUX TesIe(OHIB Y OHIANH-PEXKIMI;
oopmienus Kpenuris;
HOTaLICHHS KpeAUTHOI 3a60proBaHocTi 3a KpeanTHIMH 10roBOpamy;
po3MileHHs HoBUX Bkiamis;
oTpuMaHHS TOTOYHOI iH(opMmarii 3a icHytounMu JloroBopaMu GaHKIBCHKOTO BKJIAJLY;
MOTIOBHEHHS Brutanis;
BCTaHOBJICHH;I/BiJMiHAa O3HAKH aBTOMaTHYHOT'O MOJOBXKEHHS CTPOKY Briany;
iHILiIOBaHHS JOCTPOKOBOTO MOBEpHEHHs Briany (SKIo Take npaBo nepeadadeHo ymoBamu J[oroBopy 6aHKIBCHKOTO BKIIAY);
OsoxyBaHHA/po30m0KyBaHHs KapTok;
3miHa [1IH-koxy Kaproxk;
ynpasiiHHs JiMiTamu Ha KapTkax;
3MiHa/BUOIp ocHOBHOTO PaxyHKy, mo Oyae nocrymHuit KimieHTy a1t BUKOpUCTaHHSA 32 TornoMororo [TnaTixHoi kKapTky;
i IKITFOYEHHS, BiKITFOYEHHS, 3MiHa HoMepa TeneoHy nociayra GSM-banking;
0oOMiH OOHYCIB, YIIPaBIiHHS JOCTYITHUMH YMOBaMH y MeXax Ail04nX y BaHKy mporpam JosuIbHOCTI (32 HassBHOCTI TAaKOi IIPOTpaMH);
HeperJIsi yCiX CBOiX BUKOHAaHMX [1maTikHUX orepaiii;
3MiHa mapois 1yt BXoxy B CHcTeMy JUCTaHLIHHOTO 00CIyrOBYBaHHS;
BifkiroueHHs/BmodeHHss CVC2/CV V2 kony 3 MOXKITHBICTIO BHOOPY CTPOKY TaKOTO BiJKIIIOUSHHS;
00MiH iH(pOopMaIiitHIMI TOBINOMIIEHHSAMH 3 baHKOM;
oreparis KymiBIIi/mpoaaxy 0e3roTiBKOBOI IHO3€MHOI BaJIIOTH;
- Ta IHIII MOCIYTH, SIKi HANAIOThCST a00 MOXKYTh HamaBaThCs KiieHTaM banky BiamosimHo 10 ymMoB Y/JIBO 3 ypaxyBaHHSIM 0OMeXEHb,
BCTaHOBJICHUX 3aKOHOJIABCTBOM YKpaiHH.

14.6. Bank Ha BnacHUH po3cyn (B TOMY YHCII 3 ypaxXyBaHHSIM TEXHIYHHX MOXKJIMBOCTE) MpuiiMae pilleHHs II0J0 BUMOT JI0 0cil,
SIKMM TTOCITyTH MOXKYTh HajaBatucs B CHCTeMI JUCTaHIIHHOTO 00CIyTrOBYyBaHHS, a TAKOXK IIO/I0 MepertiKy baHKIBCHKHX MOCIYT, SIKi MOXYTh
HaJaBaTHCs y KokHii CucTeMi QUCTaHLIHHOrO oOciayroByBaHHs. Ilepenik MOCIyr, 1[0 MOXYTh HajaBaTHch KilieHTaM 3a J0MOMOroro
Cucremu FreeBank npu BiaBixyBaHHi crieriansHoro inTepHeT-pecypey bauky Ta y MobinsHoMy 3actocyHky FreeBank, moxe Biapi3HATHCE.

14.7. Bxin no Cuctemu nucraHmiiHoro oociayrosyBanHs FreeBank moxe 3xiiicHIoBaTHCS:

- [UIAXOM BiJBiAyBaHHS CHELIAIFHOTO iHTEpHET-pecypcy baHky, mo 3abe3nedye noctymn g0 CUcTeMH TUCTAHIIHHOTO OOCTYTOBYBaHHS
FreeBank Ta 3Haxomuthes Ha Odinifinomy caiiti Banky (web-Bepcis Cucremu nucraHuiiiHoro obcimyrosyBanss FreeBank), a6o

- nusIxoM 3aBanTaxeHHs KitienTom crieriansHoro Mo6insHoro 3actocysky FreeBank na Bmacuuiit MoOibHUI TPUCTPIi.

Bxin no Cucremu nucraniiiiHoro obciyroByBanHs Kasta Moxe 3MiHCHIOBATHCS NUISIXOM 3aBaHTaxeHHS KIli€HTOM cremianbHOro
MobinsHoro 3actocyHKy Kasta Ha BnacHMi MoOiTbHII TPHCTPIi.

Asropusauis Kitienra 31iiCHIOETbCS TPU KOXKHOMY BX0oai y CHCTeMy JUCTaHIIHHOrO 00CITyrOByBaHHS.

14.8. Onepariiiini aimMiTH Ha 3AiHCHEHHS ONepailii, 10 HaAalThCs B Mexax CHCTEeMH JUCTaHIIHHOTO 00CIyroByBaHHS *.

Jennuii gimit JlimiT Ha 1 Jennnii Jimit

Tun naaTtexy/mepexasy . . . .

eKBiBaJICHT Y FPUBHi omnepanilo, rpH omnepanii, mr.
ITepekasu Mix BracHUME PaxyHkaMu Be3 nimity be3 nimity Be3 nimity
ITepekasu KOLITIB 3 BIacHUX PaxyHKiB Ha paXyHKH 100 000 100 000 20
kiieHTiB banky
Iepexasu xomTiB 3 BracHHX PaxyHKIB Ha paxyHKH 100 000 100 000 10
KJII€HTIB B iHII OaHKH

52



VuiBepcasbpHuii 10roBip 6aHKIBCHKOTO 00CITyroByBaHHs Ki€HTIB — ¢isnunux ocid y AT « BAHK KPEJIUT OHITIPO» (Bepcist 27.2)

Ilepekasu 3 BnacHoro PaxyHKy Ha OIuIaTy KOMyHAIBHHX 100 000 100 000 20
Hociyr (Ha KOPUCTh HiJNPHEMCTB, 3 IKUMH YKJIaJCHHI
JIOTOBip HAa NPHIOM ILTATEXKiB)

Kymisnst ta mpogax 6e3roTiBKOBOT iHO3EMHOI BaTIOTH 3a pimennsim banky 3a pimennsam banky 3a pimennsm banky

*JlimiT MoYxe OyTH miABUIIEHMH 10 MakcuManbHoro 3HadeHHs 500 000 rpH 3a gonmomororo n3Binka Kiienra no Konrakr-Lentpy banky
Ta IPOXOKEHHs po3mmpeHoi Bepudikarii

14.9. Tlopsinok o6cayropyBannst Kiienra y Cucremi Ancranniiinoro o6cryropyBannst

14.9.1. OO00B’A3KOBOI0 YMOBOIO JJIsl HAJaHHS MOCIYT 3a 10onoMorow CHcTeMH TUCTAaHLIHHOrO 0OCITYrOBYBaHHS BiATIOBITHO 70
YJBO € nasBuicts y Kiienra [loTouHOro paxyHKy, BIIKPUTOTO y HalliOHANbHiM BaJIOTI, Ta Ii0YOr0 HOMepa YKpaiHCBKOTO omeparopa
MoOuTEHOTO 3B’s3KY (+380XXXXXXXXX), a mis BuxopuctanHs CHCTEMH IUCTaHLIAHOTO OOCIyroByBaHHS y Bepcii MoOiUTbHOTO
3aCTOCYHKY - TAKOXX HassBHICTb akTHBOBaHOI ITnaTi>kHOI KapTKH, eMiTOBaHOI 10 BignoBifHOro II0TOYHOrO paxyHKy.

14.9.2. 3 MeTor mepepaxyBaHHS KOMITIB 3a JormoMororo CHCTEeMH IHCTaHIIHHOTO oOciayroByBaHHs KitieHT odopmittoe Ta
HampaBisie 10 banky IlmatikHy IHCTPYKWilO B eNEKTPOHHIH Qopmi, IO MICTUTE OOOB’SI3KOBI PEKBI3UTH BIiJIOBIJHO IO YHUHHOTO
3akoHo#aBcTBa Ykpainu ta Y IBO.

3 metoro yknaaeHHs JloroBopiB abo odopMIICHHS IHIIUX IOKYMEHTIB, sKi Moxe OyTH 3rigHo 3 ymoBamu YJIBO 3miiicHeHO B
enekTpoHHilt ¢gopmi B Cucremi IQucTaHLifHOrO 0OCIyroByBaHHsS, Kili€HT 3amOBHIOE BIiANOBiOHI PEKBI3WTH, SKi BH3HAueHI B Cucremi
JUCTAHL[IHHOTO 00CTyroBYBaHHS [JIsl IIEBHOIO BUY JOKYMEHTY.

14.9.3. Tpuitasarrs [Inatbkaux iHCTpyKUift Kiienta Ha BukoHaHHs [lmaTixHUX omepamii 3milicHIOeTbess BaHkoM mpoTsarom
noroyHoro OnepamniiHoro yacy CuCTeMH AUCTAHIIIIHHOTO 0OCITYyTOBYBaHHS.
14.9.4. V pasi inimiroBanas Kimienrom IInarixaoi omepanii B CucTemi AUCTaHIIITHOrO 0O0CIyroByBaHHS HACTYITHI PEKBI3HTH

[TnatixaOi iHCTPYKIIT MOXXYTh OyTH 3anoBHeHI baHKOM aBTOMaTWYHO (32 HAsBHOCTI TEXHIYHOI MOXKIIMBOCTI), B TOMY YHCII Ha MiJICTaBi
iH(popMarii, orpuMaHoi B mporieci ineHTndikanii Kiienra:

- Jata ckiagaHHs i Homep [lnatixaol iHCTpYKLIT;

- yHIKampHHH imeHTH(iIKaTOp a0 Mpi3BHUINE, BIAcHE iM'd, IO O0aTHKOBI (32 HasBHOCTI), koA KirieHTa Sk TIaTHUKa Ta HOMep ioro
PaxyHky;

- HaliMmeHyBaHHs baHKy sk HamaBaya ruaTKHUX mocayr KiienTa (muaTHUka);

- CyMa CJIOBaMH;

- IpU3HAYEHHS IUIaTexy — o IImaTikHuM omepamisM mono mepekasy 3 KapTku Ha KapTKy, HONOBHEHHIO MOOUTRHOTO TeledoHy,
nonoBHeHHsI KapTku 3 KapTKy iHIIOTo 6aHKY — IMOBHICTIO aBTOMATHYHO; 110 KOMYHAIIBHAM Ta aHAJIOTIYHUM IUIATEXaM - 9aCTKOBO
ABTOMAaTHYHO;

- YHIKaJIbHHUH iIeHTHU]IKaTOp OTpUMyBaya ab0 HaliMeHyBaHH1 / Pi3BUIIE, BIaCHE iM's, 110 0ATBHKOBI (32 HASIBHOCTI), KOJ OTpUMyBaya
Ta HOMEp HOro paxyHKY - [0 OIeparLisiM o0 nepekasy 3 KapTku Ha KapTKy, MOMOBHEHHIO MOOITBHOTO Telae(OHY, ITOMOBHEHHS
KapTtku 3 kapTK# iHIIOro 6aHKy, MO KOMyHAIbHUM Ta aHAJOTTYHUM IUTIATEXaM;

- HaliMEHYBaHHsS HaJaBaya IUIATDKHUX IOCIYT OTpHMyBaya - IO OIepalisM IoJo nepekasy 3 KapTku Ha KapTKy, ITONOBHEHHIO
MOOiIBHOTO TenedoHy, monoBHeHHs KapTku 3 KapTKH iHIIOTo GaHKY, 10 KOMyHAJIbHHM Ta aHAJOTIYHHM IIIaTeXKaM.

B 3anexHOCTI BiJ| THITy IUIaTeXKy Ta 3a HasSBHOCTI TEXHIYHOI MOXKJIMBOCTI MOJKJIMBE aBTOMAaTHUYHE 3arllOBHEHHS baHKOM OyIb-SKHX

iHIINX pekBi3uTiB [1naTiHOT iHCTpyKii.

B Oyzap-sixomy Bunaaky KiieHT 3000B’s13aHuil epeBipuTH KOPEKTHICTH iH(opMmariii, 3a3HaueHol B pexBizutax [InaTixnol iHCTpyKil
B aBTOMAaTUYHOMY PEXHMi, 1 mianucaHHsaM BianoBigaoi [InaTixkHoi iHcTpykuii KimieHT miaTBepaKye KOPEKTHICTh BCIX BKa3aHHX B Hill JaHUX.

14.9.5. Bank Bukonye nopyuenns Kiienra, mo mictutbes y [lnatixHil iHCTPYKLiT B €IEKTPOHHIH GopMi, o Hagika 1o banky/
npuifasaTa bankom nmpotsrom Onepaniitnoro gacy banky, y nens i HagxomkeHHs 1o banky. V pasi Haaxomkenss [Imatixuoi iHCTpyKIil
Kiienra B enexrponHiit ¢popmi 1o banky micns 3akindenus OnepariiiHoro dacy, bank BukoHye nopydenns Kimienra, mo MiCTUTBCS y Takiit
[TnatixHii iHCTPYKLIT, He Mi3HIme HacTynHOro OnepariifHoro JHs.

14.9.6. V pasi HeBipHOTO 3a3HAYEHHS PEKBI3UTIB a00 BiACYTHOCTI HeoOXinHOI iHpOpManii It 3apaxyBaHHs KomTiB y [TnarixkHiit
IHCTPYKILIi B €JIeKTPOHHIN GopMi GaHK OTpUMyBada MOXKE MOBEPHYTH Mepeka3 npotsrom 4 (4otupbox) Pobounx nHiB (B sKi BpaxoBY€eThCA i
JIeHb HAJXOJDKEHHS 10 OaHKy oTpuMyBaua [InaTixHOi iHCTPYKIl), TakuM 4HMHOM, KIIIEHT caMOCTiHHO MOBHHEH IMEpPEeBIpPSATH MPOTATOM
3a3HAa4YEHOr0 Mepioay, uu He OyIo 3 60Ky baHKy mOBepHEeHb IIaTexy abo MOBiZOMIICHD Bi baHKy mpo yTOUHEHHS pEKBi3UTIB.

14.9.7. Ha minTBepmxenHs mnpoBeneHHs Kiientom omepanii depe3 Cucremy AWCTaHIIMHOTO 0oOCTyroByBaHHS baHkoM
0oOpMITIOIOTECST KBUTAHI, 0 HagaroThes KiieHty 3acobamm CHCTeMH IMCTaHLIHHOTO OOCIyroByBaHHsS. KITIEHT MOTOIKYyeThCs, IIO
3a3HaueHa KBUTAHI[i BBAXKAEThCS HaJaHOW (nocrasieHow) KiieHTy 3 aHs posmimieHHs ii B posamini «ApxiBi omepauiit» Cucremu
JUCTaHIIIHHOTO 00CITyTrOBYBaHHS, 10 sikoro KirieHT Mae TocTyTt micis npoBeaeHHs ABTopu3alii Ta ABTeHTH(iKamii y CHcTeMi INCTaHIIIHHOTO

00CITyroByBaHHSI.

14.9.8. IIpo HeBukonanus IlnatikHO! iHCTpYKUii B enexTpoHHil ¢opmi Bbank mosinomisie KiieHTa He mi3Himie HaCTYITHOTO
OmnepaliifHOro IHs i3 3a3HAYCHHSIM MPUYUHH TAKOTO HEBUKOHAHHS LUISIXOM €JIEKTPOHHOro moBimomieHHs y CucTeMi AMCTaHLiHHOTO
00CITyroByBaHHS.

14.9.9. 3aBanTaxxeHHs: KimienTtom Cucremu AucCTaHIiiHOTO oOcCiIyroByBaHHS Ha MoOinpHMIT mpHucTpiid He mo3basnse KiieHra

mpaBa BUKOHyBaTu [lmaTikHi omepamii 3BMYaifHUM crmocoOoM 3 momaHHAM [ImaTiKHUX 1HCTPYKUIH Ha MamepoBHX HOCISAX. Y BHIAAKY
TeXHIYHHX 1pobreM B poboti Cructemu mucTaHIiiHOTO 00cyroByBanHs [InaTixHi onepamniit KitieHTa 311 CHIOIOTHCS 3BHYIAIHAM CITOCOOOM.

14.9.10.  KiieHT mOTOKY€ETHCS, IO 03HAHOMUBCS 3 peKOMeHAaIisiMU banky oo 3abe3neuenns 6e3mexu npu podori 3 CucreMoro
JMCTaHIIIMHOTO O00CIyroByBaHHS, CKOPUCTaBLIMCh HocwiaHHAM «besneka», oo po3ramoBaHe Ha cTapToBiii cropinui Cucremn
JIMCTaHIIHOTO 00CITyTrOByBaHHs, BIIKPHTI 3 IEPCOHAIBHOIO KOMIIT I0Tepa.

14.9.11. bank Mae mMpaBo B OAHOCTOPOHHBOMY TOPSIKY MOBHICTIO ab0 YacTKOBO HPHIUHUTH/TIPU3YNMUHHUTH 0OCIyrOBYBaHHS
Kiienra B CucTemi AMCTaHLIHOTO 00CITyroBYBaHHs y BUIAAKaX BUHUKHEHHs y BaHKy mimo3pw 11010 3iCHEHHs MaxpaichKuii onepaiit
BigHocHo Kiienra Ta/abo Kiienrom ta/abo 4yepe3 Paxynok Kiienra (B T.4. 3 BUKOpucTaHHsIM pekBi3utiB [lnatikHOi KapTKH) Ta/abo uepe3
CucreMy nucTaHuiitHoro o0ciyroByBaHHs KitieHTa, a Tako) caMOCTiHO BimHOBHUTH oOciyroByBaHHs Kiienta B Cucremi qucTaHIiIHOTO
00CIIyroByBaHHS y pa3i CIPOCTyBaHHS MiT03pH IIaxpaiicTsa, npoindopMysasmy npo ue Kirienra y BnzHadenuit bankom cnoci6.

14.9.12. Bmacmigok NEBHHUX TEXHIUYHHMX ocoOimBocTed (yHKIioHyBaHHS CHCTEeMH MUCTaHLIHHOTO oOciyroByBaHHS [lmaTixHi
onepauii, 3xaificHeni Kimienrom B CucreMi IUCTaHIIHHOTO 00CIyroByBaHHS, MOXKYTb BiloOpa)kaTHcs y BUnucui 3a PaxyHKoM sik IpoBeeHi 3
BHYTPIIIHbO0aHKIBCHKOTO paxyHKy. KilieHT po3ymie, IO Le BUKJIMKAHO TEXHIYHUMH HajamTyBaHHAMH CHCTEMHM AWCTaHIIHHOTO
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00CITyroByBaHHs, KOJAHAM YMHOM HE BIUTUBA€ Ha BHKOHAHHS BianoBiaHoi [TnaTixHOi onepariii y BiAMOBIZHOCTI 10 yMOB Horo [lnarixuol
iHcTpykuii Ta Kiient He MaTHMe npetensiii 1o banky 3 npuBoxy takoro BinoOpakenHs iHdopmanii npo [TnarixHi onepanii y Bunucui.

14.9.13.  Sxmo nHa MobinsHOMy mpucTpoi JlepikaTens BcTaHOBiIeHI obuaBa MobiiabHi 3actocyHku (i MoOinbHHUIT 3aCTOCYHOK
FreeBank, i MoGinbHuii 3actocynok Kasta (Momynb GaHKiBCBKHX MOCIYT)), B 000X MOOIIBHHX 3aCTOCYHKAaX MOXYTh BimoOpaxaTucs (3a
HAsSBHOCTI TaKOi TEXHIYHOI MOKIMBOCTI y baHKy) Bci OaHKIBCHKiI IPOAYKTH, skuMH KitieHT kopuctyeThest B banky, a Takox ictopii [lnatixanx
ormepariii mo BciM PaxyHkam, mabioHn IIaTexiB Ta iHIIa iHpopMaris, OB’ s3aHa 3 00ciyropyBaHHsAM bankom Kiienra.

14.10. Bunaropoaa banky

14.10.1.  3a Hapmani bankom mociryru 3 o0cayroByBaHHs y CucreMi qucTaHIiiHOTO 06cmyroByBanHs KimieHT crmauye banky miary
3a 00CIYyroBYBaHHs y po3Mipax 3rigHo 3 Tapudamu bauky.

14.11. Craryc indopmanii

14.11.1.  CropoHH BU3HAIOTH AaHi HAa ENEKTPOHHHUX HOCISIX iH(POPMALIiT B SIKOCTI TOKAa3iB [UIsl BUPIIICHHS CIOPIB.

14.11.2.  Croponu aiiiuuti 3roau i Kiient 6e33amnepedHo MOroKYEThCS 13 TUM, 10 HOTO MPaBO JUCTAHIIHHOTO PO3HOPSIKEHHS
Paxynkamu KiieHta Bu3Ha4eHO Ha yMOBax, 3a3HadeHHX y IboMy Y JIBO, Ta 3acTocoByeThes 10 ycix 6e3 BuHATKY PaxynkiB Kiienra, mo
BigKpuTi a00 OyayTh BiIKpHUTi Y MaitOyTHEOMY y baHKy.

14.12. Oco6auBocTti yriaananus Jlorosopis 3a nonomoro CucreMu AMCTAHUIIHOTO 00CIyroByBaHHS

14.12.1.  CropoHn MOXyTh yKiamaTu JloroBip OaHKIBCBKOTO paxyHKY, JloroBip OGaHKIBCHKOro BKJany, KpemutHuii morosip,
YMOBaMH SIKOTO He mepeadaueHo HaJaHHs 3a0e3MeueHHs (3aCTaBh/iMOTEKH/TIOPYKH), Ta iHII TOTOBOPH, 1110 He nependadeHi Y B0, skio €
TaKa TeXHIYHA MOXKJIMBICTB, 3 BUKOpUCTaHHIM CHCTEMH IMCTAaHLIITHOTO 0OCIIyrOBYBaHHS 3 YpaXyBaHHIM ii MOJKIIMBOCTEH.

14.12.2.  Kiienr mepen ykiaaaeHHsM JloroBopy 3000B’s3aHHMil CaMOCTIHHO O3HAaHOMHUTHCS 3 yMoBaMH BaHKIBCHKOI MOCITYTH,
YMOBaMH BiJIOBiqHOTO AoroBopy y CucreMi AucTaHiiiiHoro obciyroByBants ta/abo Ha Odiuiitnomy caiiti banky. J{s oTpruManHs GBI
netanbHOI iHpopMmarii KitieHT Moxxe 3BepHyTHCS 10 Binminenns banky.

14.12.3.  Jna nposencHHs bankom I[nentudikamii, Bepudikamii, HanexxHoi nepesipku Kiienta Ta HamexxHoi KomImiekcHOL
nepeBipku PaxyHKIB, yKJIaJeHHS BIJIIOBIJHOTO JOTOBOPY Ta NOKYMEHTIB IO HBOTO TOINO 3a Jomomororo CHCTEeMH AWCTaHIIHHOTO
o6cyroByBanHs KitieHT odopmittoe Ta Hanpasisie Bignosiaauii Enxexrponnuii(-Hi) nokyment(-u), npu ¢popmysanHi sikoro(-ux) Kiientom
3a3HAYal0ThCsl KOHKPETHI IapaMeTpy 00paHoro BUIy baHKiBCHKOT MOCITYTH.

14.12.4.  KunieHT 3a B1acHUM Oa)kaHHSM MOXKE€ PO3APYKYyBaTH BilNoBiqHUi J[oroBip Ta iHIII JOKyMEHTH 10 HbOTO, CKOPHCTABIIUCH
MOXJIUBOCTAMH CHUCTEMH JUCTAaHLIHHOTO 00CIyrOBYBaHHS (32 HASIBHOCTI TEXHIYHOT MOXKIIUBOCT).

14.13. Ocob0samBocTti KyniBJi/mpoga:ky 0e3roTiBKoBOi iH03eMHOI BajlOTH 3a jAonoMoror CucTeMH JMCTAHUIHHOrO
00CJIyrOByBaHHS

14.13.1. Omnepamii 3 KymiBii 0e3roTiBKOBOI iHO3EMHOI BalIOTH 3MIHCHIOIOTBCS 0€3 OOMEXKEHHS 3a CyMOIO, SIKIO IHIIE He
BCTAHOBJICHO YNHHUM 3aKOHOJJaBCTBOM Y KpaiHH, a TAKOXX BHYTPIIIHIMU foKyMeHTamu banky, 6e3 HasBHOCTI y KitieHTa mincTaB/3000B's13aHb
y iHO3eMHill BaioTi. baHK MOXe caMocCTiifHO, 6e3 JomaTKoBOoro abo MOMEepeJHBOro MOBiToMIIeHHs KilieHTa, BCTAaHOBIIOBATH Ta/abo
3MIHIOBaTH OOMEXEHHSI LIOJI0 CYMH OIeparil 3 KymiBii/mpoaaxy 6e3roTiBKoBOI iHO3eMHOI BamoTh. KilieHT Moke 3IiiiCHUTH omepamiio 3
KyMiBJIi 0€3roTiBKOBOI iHO3eMHOI BaioTh yepe3 CrcTeMy AUCTaHIIHOTr0 00CIyroByBaHHs 3a KpeAUTHI KomTH. [lepeka3 KpequTHHUX KOIITIB
Ha KYMIBIIIO iHO3eMHOI BaJIOTH Yepe3 CucTeMy AUCTAHIIIHOTO 00CIyroByBaHHS Tapu(iKyeThCs BiAMOBITHO 10 ynHHUX TapudiB banky.

14.13.2.  Onmepawii 3 KymiBmi/mpoaaxy 0e3roTiBkoBoi iHo3eMHOi BamioTh y CHcTeMi THCTAaHIIWHOTO 0OCIyroByBaHHS
3IIHCHIOIOTBCS 32 KypcaMu KyTIiBi Ta MPOAaXy, IO AitoTh B baHKy 11 BigmoBigHux omnepariii y CuCTeMi AUCTaHIIHHOTO 00CIyTrOByBaHHS
Ha Jac IIpoBeIeHHs ornepanii. baHk monerHo Ha moyaTky Po6o4oro gHS BCTAaHOBIIOE HAKa30M (PO3MOPSPKEHHIM) KyPCH KYHIBII Ta MPOJaxy
iHO3eMHHX BamoT y CHucTeMi JUCTaHIifHOTo 00CyroByBaHHs. baHK Mae mpaBo 3MiHIOBATH KypCH KyIHIBII Ta IMPOJaX<y iHO3EMHHX BaJIIOT y
Cucremi AWCTaHIIHHOTO OOCIYroByBaHHS HPOTSTOM IHS BIANOBIAHO O BMMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHW. Taki KypcH BalioT
posmingytoTsest Ha OdinifiHoMy caiiti banky Ta y Cucremi JUCTaHIIHHOTO 0OCIYroBYBaHHS Ta BU3HAYAIOTHCS 3 ypaxyBaHHIM iH(opMaril
IpO MOTOYHI KypcH iHO3eMHMX BaimioT Ha BPVY, ska orpumyerscs Bankom uepe3 Bu3HaueHi baHKOM Ha BiacHHUil po3cy]] TOPriBelbHO-
iH(popMaLiiiHi CHCTEMH, a TAKOXK 3 ypaxyBaHHIM IHIINX YMHHHKIB (BOJATHJIBHOCTI Ha PHHKY, BalmOTHO! mo3uuii banky Ta T.iH) Ta BUMOr
YUHHOT'O 3aKOHOJABCTBA Y KpaiHU.

14.13.3.  Kuienr iHimiroe 3paiiicHeHHs omepaiii kymiBai abo mpomaxy iHo3emHol Bamiotd B CHcTeMi JHCTaHLIHHOTO
00CIIyroByBaHHS IUITXOM O(OpMIIEHHS ENeKTpOHHOro IOKyMeHTa, a caMe AUCTAHI[IHHOTO PO3MOPS/DKEHHS (OpYydYeHHS B €IEeKTPOHHIN
¢dopmi) mpo KyrmiBIo abo mpogaxk 6e3roTiBKOBOI IHO3eMHOT BAITIOTH, B IKOMY 3a3Ha4a€ HOMEPH PaxyHKIB JUTSI CIICAHHS/3apaxyBaHHs KOIITIB
B IpUBHI / iHO3eMHIi1 BaJIFOTI (3aJ1€XKHO BiJl 00paHOi oneparii) Ta Bka3ye cyMy KyHiBIIi/IIpoiaKy iHO3eMHOi BamoTH. KitieHT miaTBeppKye Take
JCTaHIIHE pO3NOPsIKEHHS (IOpYyYeHHs) Ha 3AiHCHeHHS onepallii 3 KymiBii abo mpo/axy 0e3roTiBkoBoi iHO3eMHOT BamoTH yepe3 Cucremy
TUCTaHIHOTrO 00cIyroByBanHs 3a gornomororo OTP-mapons. IlintBepmkerns KitieHTOM AMCTaHIIHOTO PO3MOPSHKEHHS (JOPYUYEHHS) 3a
nonomoroto OTP-maposs cBiguuth mpo Te, mo KiieHT morofuscs 3AiHCHUTH omepario KymiBii abo mpojaxy 0e3roTiBKOBOI iHO3eMHOT
BaJIOTH 32 KypcoM banky. CkacyBanHs omnepaii 3 KymiBii abo nmpoaaxy 0e3roTiBKOBOi iHO3eMHOI BaiOTH depe3 CucTeMy QUCTaHLIHOTO
o0ciryroByBaHHs, MATBEPHKEHOI 3a toroMoroto OTP-maposns, He 3AiHCHIOEThCS.

14.13.4. bauk moBeptae KiieHTy nucTaHIiiiHe po3nopsIKeHHS (OPYUIEHHS) PO KYIIBII0 a00 Mpoaax 6e3roTiBKOBOT iIHO3eMHOT
BAIOTH 0€3 BUKOHAHHS y OyIb-IKOMY 3 HACTYITHHX BHIIQ/IKiB!

* SKIIO JUIS BUKOHAHHS OIepanii KymiBIi/Ipoaaxy 06e3roTiBKOBOI iHO3EMHOI BAJIIOTH Ta YTPUMaHHsS KOMICIHHOI BUHaropoau 3a ii
BUKOHAHHS, a TaKOX JJIsI YTPUMAHHS CyMH 00OOB’S3KOBHX ILIaTEKiB/300piB/BHECKIB Y BHUIIAIKAX, IMepe0aueHNX YMHHUM 3aKOHOJABCTBOM
VkpalHu, HeZOCTaTHRO KOITiB Ha PaxyHky(-ax) Kiienra;

 skmo 3a Paxynkamu KiieHta mepeBuIneHo JMIT Ha omepaiii KymiBii/mpogaxy Oe3roTiBKOBOI iHO3EMHOI BaJIOTH y PO3Mipi,
BH3HAUYEHOMY YHHHUM 3aKOHOJIaBCTBOM Y KpaiHu a60 baHKOM, SKIIO TaKHi JIMIT BCTAaHOBIIEHO, 200 SKII0 BUKOHAHHSA 3amuTyBaHoi KiieHToOM
oreparii KyIiBIi/poaaxy 0e3roTiBKOBOi iHO3EMHOT BaJIFOTH MPHU3BEIE 10 NOPYIICHHS TAKOTO JIMITY;

* SIKII[O0 BUKOHAHHS JIMCTAHIIHOTO PO3IOPSLKEHHS (JOPYUYEeHHs) IPU3BEe 10 HeBUKOHAHHS baHKOM HasiBHOTO B HHOTO Ha BUKOHAHHI
3TiIHO 13 3aKOHOJABCTBOM YKpaiHU JOKyMeHTa CTOcOBHO KirieHTa mpo apemT Ha MaifHO (KOIITH), 3a00pOHY BUMHEHHS MIEBHUX Ailf a00 1po
YTPUMAaHHS BiJi BUMHEHHS II€BHHUX IiH, 3a00poHYy OOp)KHHMKY pPO3MOpSDKAaTHCS Ta/abo KOpHCTyBaTucs MalHOM (KomTamu), ske(i)
HaJIOKUTH(ATh) HOMY Ha IpaBi BIIaCHOCTI a00 NPHMYCOBE CIIMCAHHS KOLITIB;

* B iHIIMX BUMaJKax, nependauennx YJIBO ta/abo Y4MHHUM 3aKOHOIABCTBOM Y KpaiHH.

I1po HeBuKOHAHHs EneKTpOHHOrO MOKyMeHTa (MCTaHuifiHOTO posmopsmKeHHs (nopydeHns)) baunk mosigomisie KiieHta B MOMEHT
iHigitoBanHsA KiieHTOM BiAmoBimHOI omepamii i3 3a3HAYCHHSM NPUYMHH TAaKOTO HEBUKOHAHHS IIUIAXOM BHUBEICHHSA EJICKTPOHHOTO
noBigoMiieHHs y CHCTEMi AUCTAHIIHHOTO O0CIYTOBYBaHHS.
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14.13.5. TlomaHHSAM IUCTAHLIHHOTO PO3NOPSIKEHHS (IOPYUSHHS) PO KyMiBIIO a00 Mpojak Oe3roTiBKOBOI iHO3EMHOI BaJIIOTH Y
Cucremi qucraHuiiHoro oociayroByBaHHsi KimieHT popydae baHky crycaTH KOIITH 3 BIacHMX PaxXyHKIB ais KymiBIi/mpoJaxy iHO3eMHOT
BaJIIOTH 3 MOJAJIBIINM 3apaxyBaHHsIM KOIITIB Ha BiacHi Paxyuku Kiienra.

14.13.6.  Iudopmariis mpo cymy KyrieHoi abo IpoAaHoT iH03eMHOT BATIOTH 3a3HAYA€THCS Y BUMUCLI PO PyX KOIITIB, 110 HAAETHCS
Kiienty B mopsiaky Ta cTpoku, nependadeni mum Y J150O.

PO3JILT 15. HATAHHS THOOPMAIIIL 3A JOITOMOT OO IMTOCJIYTH GSM-BANKING

15.1. Tleit Po3nain perymioe nopsipok Hagands bankom mocayru GSM-banking.

15.2. 3a gomomoroto mocayru GSM-banking Kiienty HamatoTbest mocinyru 3 iHpopmyBaHHs mono [lnaTikHUX omepariii, 30kpema:
cyma 3pxiiicHeHoi ITmatikHoi omepamii Ta cymMa BUKOPHUCTAHHMX HpH BHKOHAHHI [InmaTikHOI omepariii KpeIWTHHX KOINTIB (3a HAsBHOCTI
KPEIHUTHOTO JIMITY), CyMa KOMIcCii, oTpuMyBad (KpiM mepekasiB 3 KapTku Ha kapTKy), qarta Ta dac nposeneHHs [naTtixHoi onepamii, Ha3Ba
orepanii, 6amanc PaxyHKy, cymMa BCTaHOBJIEHOTO KPEJWTHOTO JIMITy (3a HasBHOCTI) Ta iHIIA iHQopMaris, SKIIO0 Taka BHMara€Thbest
3aKOHOAABCTBOM YKpaiHH.

15.3. Iudopmysanns Kiienra 3a moromororo mociayra GSM-banking BigGyBaerscs y 4acoBHil MPOMIXOK, 110 HE MEPEBHILYE 11 SITH
XBHJIMH 3 MOMEHTY 3aBeplueHHs [1maTiKHOX omeparii Ta 31iHCHIOEThCS TUIBKH 32 HasgBHOCTI y KilieHTa Ha MOMEHT HampasiieHHs bankom
TexcToBOro MoBiOMIICHHS BiAMOBITHOTO MOOIIFHOTO IPUCTPOIO, BIAMIOBIAHOTO TEXHIYHOTO (IIPOrpaMHOT0) 3a0e3MeueHHs, 110 3a0e3neyye
npuiiManHs TeKCTOBUX MOBiIOMIIEHD, Ta 3B°s13Ky (IHTepHETY Ta/abo MOOLIBHOTO 3B’513Ky). [H(pOpMYBaHHS 3iiICHIOETECS €3 KOIyBaHHs Ta
Kpurnrorpadii.

15.4. KiieHT Ma€ MOXKJIMBICTh CKOPHCTATHChH IIOCIYTOI0 OTpUMaHHS iH(opMamii mpo 37ilicHeHi omepamnii 3a PaxyHkoM Ta cymy
JOCTYIHOT'O 3aJIMIIKY 3a PaxyHkoM 3a gonomororo nocinyru GSM-banking.

15.5.  [Jlna migkmouenns mocayrd GSM-banking KitieHT y BiamoBiqHux gorosopax/3asBax mpo Hamauus nociyru GSM-banking
HaJiae 3rojly Mpo HaJaHHs MMOCIYTH Ta BKaszye cBii OcHOBHMI HOMep TenedoHy / JlonaTkoBuii HoMep TenedoHy, Ha KUl Oyae HagaBaTUCS
MOCITyTa.

15.6. [lns kopuctyBaHHs nociayroto KiieHty motpiben minkmoueHuit MobinsHuit npuctpiit cranaapty GSM i3 3apeecTpoBaHHM
HOMEPOM YKPATHCHEKOTO orepaTopa MOOUTBEHOTO 3B 53Ky (+380XXXXXXXXX).

15.7. Bank 3000B’s13yeThes minkarountu Kitienra no nocmyru GSM-banking npotsirom 1 (oxHOT0) PoG090T0 MHS MiCs yKIaAaHHS
BiZITOBIZTHOTO TOrOBOPY/OTpUMaHHs 3asBU Bif KimieHra.

15.8. Bank inpopmye KiienTa npo yci 3MiHH B yMoBax HajgaHHs nociayru GSM-banking nursixom HagicaaHHs SMS- OBiTOMIIeHHS
200 B iHIM# croci6 Bigmoriaxo 10 YIBO.

15.9. Binxmouenns nocityru GSM-banking 3nificHroeTbes Ha mifcTaBi BianoinHoi 3asBu Kitienta y noBinbHiit Gpopmi npotsarom 1
(omHoro) PoGouworo mHst micis oTpuManHs Takol 3asBu Binm Kiienra. ITicnst Bimkmouennst mocayrd GSM-banking Kiienty MoxyTh
HanpasisTHCs: PUSh-TIOBiZOMIICHHS y BUITaAKax, BUSHAYCHUX BaHKOM.

15.10. 3a kopuctBanHs nociyroo GSM-banking KitieHT 3000B's13y€Thes 3iHICHIOBATH OILTATY KOMIcii 3rimHO 3 girounmu Tapupamu
banky.

15.11. KitienT Mae 3a0e3neYnTH HasIBHICTh Ha PaxyHKy CyMH KOIITIB, III0 HEOOXIHI IS OIUIaTH KoMicii 3a HagaHHs nociyra GSM-
banking, Ta nopyuae Bamky 3gmificmioBatn JleGeToBHil mepeka3 y IOpSAKY, BCTaHoBneHoMy Posmimom «JIEBETOBMI IIEPEKA3
(AOT'OBIPHE CITMCAHHS)», abo crnadye Taky KOMiciro roTiBkoro depe3 kacy baHky.

15.12. Bank He Hece BiamoOBifambHOCTI 32 HeoTpuMaHHs KiieHTrom TekCcTOBHX MOBiOMIIEHB 3a gomomororo nociayru GSM-banking
Y BUIAJKY:

- Hempare3xaTHocti MoOinsHoro npuctporo Kiienra;

- 3001B y Mepesxi orepaTopa MOOUTBHOTO 3B SI3KY;

- mepebyBanHs MobGinpHOTO prcTporo KitieHTa 1mo3a 30HO0 MOKPHUTTS MOOLTFHOTO 3B S13KY BiIIOBITHOTO MOOLJTBHOTO OlepaTropa Ta
Inrepuery;

- BigkmoueHHss MoGutsHOTO IpHcTporo Kiienra Bix IHTepHeTy;

- HeBMiHHs KitienTa KoprcTyBatucs nociyroro GSM-banking.

15.13. KitieHT moro/pKyeThest 3 THM, 1110 iHdopMallis mpo ctaH iforo PaxyHky Ta pyx KoOwTiB Oyze nepeaBaTiCh He3aXUILICHUMU
KaHaJIaMM 3B 513Ky Ta MOKE CTaTH BiJOMOIO TPETiM 0co0aM.

15.14. KiienT moromxyeTbes 3 TUM, 1110 baHK MOYKe caMOCTiHO BU3HAYUTH Ta BCTAHOBUTH YaCOBI OOMEXEHHSI 1010 BiATIPAaBKH
TeKCcTOBHX MOBIIOMIIEHB MPOTATOM A00H, y TOMY Yncii baHK Mae mpaBo He BiIpaBisATH TeKCTOBI MOBITOMIICHHS y HIYHHUH dac.

15.15. Sxmo KiieHnT He iHiNitoBaB migkmodeHHs mocayru GSM-banking abo skmio KitieHT iHiNiOBaB BiAKIFOUEHHS MOCITYTH
GSM-banking, KitieHT BBa)Ka€THCS TaKUM, 1110 BiIMOBHBCS BiJl OTpHMaHHs MOBiIOMIICHb baHKy Tpo KOokHY 3xilicHeHy [lnaTixHy onepartiro,
a 000B's130k banky oo mosigomiieHHs KimienTa npo 3aiiicHeni [TnaTtixkHi onepaitii € BUKOHAHIM.

PO3/IJI 16. YMOBHU 'APAHTYBAHHS BKJIAAIB ®OHIOM I'APAHTYBAHHSI BKJIAIIB ®I3UYHHUX OCIb

16.1. baunk indopmye Kiienra npo e, mo bank € yuacankom @onpy. Y pasi moyatky nporuenypu BuBeaeHHs @onnom banky 3 puHky
Knient moxe 3BepHyTHCS 10 POHAY A BiAMIKOAYBaHHS KOWITIB B po3Mipi Bxiamy, BKIIIOWalOYM BiIICOTKH, CTAHOM Ha KiHEUb IHA, IO
nepeaye THIO TOYaTKy mponenypu BuBeaeHHs @onnom baHKy 3 pHHKY, aje He OUIbIe CyMH TPaHUYHOTO PO3MIPY BiIIIKOTYBAaHHS KOIITIB
3a BKJIa/IaMH, BCTAHOBJICHOT'O 3aKOHO/IaBCTBOM YKpaiHH.

16.2. Coim migmucom y JloroBopi OaHKiBChKOTO BKITay//loroBopi 6aHKiBCEKOT0 paxyHKy KitieHT 3acBiguye, mo:

- 10 yKJIa#aHHs BifnosigHoro JloroBopy BiH 03HallOMIICHHH 13 3MicToM J{0BiKH PO CHCTEMY rapaHTyBaHHS BKJIaiB (i3MYHUX 0Ci0;
Ta

- BiH o3HaifomiieHui 13 BuMoramu 3akony Ykpainu «IIpo cucteMy rapanTyBaHHs BKJIaAiB Gi3HIHUX 0CiO»; Ta

- BUMOTH 3aKOHO/aBCTBa YKpaiHU Ta BUMAAKH, B sikux DOHJ He BIAIKOIOBY€ KOIITH BKJIaJHUKaM, KITlieHTy LiTkoM 3po3yMii.

16.3. o ykaaganus JloroBopy 0aHKiBCHKOTO BKIaay, JloroBopy OaHKIBCHKOTO paxyHKY, sKmo KimieHT He Mae paxyHKiB y baHky,
bank Hamae BxkinagHuWKy IOBiOKY MpO CHCTEMY TapaHTyBaHHS BKIamiB (ismunux ocib (mami — Jloingka). JloBimka 30epiraeTbes y copasi 3
IOpPUIMYHOTO 0opMiIeHHS PaxyHKy.
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VY pasi yknaganus JloroBopy OaHKIBCBKOTrO Bkiaay, JloroBopy OaHKIBCHKOTO paxyHKY 3a JonomMoror CHCTeMH IUCTaHIIHOTO
obciyroByBaHHs B eneKTpoHHiH ¢opmi, Kiient orpumye [loBinky mo ykiamaHus [loroBopy Ta HiATBEpIKye i OAep)KaHHS LUISIXOM
nignucanHs Y ockoHaneHuM EnexTponHnM mianucom abo npoctuM EnekTpoHHUM mifnucoM.

16.4. Ticas yknapannst loroBopy 6aHKiBChKOTO BKIay, JJoroBopy 6aHKiBCbKOTO paxyHKY (B mepiof ix i) CTOpoHH BU3HAYMIN
HACTYIHUI crtoci6 mopiunoro Haganus Kimienty Jlosinku: He mizHime 01 rpyaHs KOKHOTO HACTYITHOTO KAJIEHAAPHOTO POKY IiCIs YKIaIaHHs
JoroBopy OaHKiBCbKOTO BKJIany, JloroBopy OaHKIBCBKOTO paxyHKy baHk posmimye [loBinky, ¢opma skoi 3arBepmkeHa PoHIOM, Ha
Odiuniitnomy caiiti banky (Brianka «IIpuBatHEM KilieHTam») Ta/abo y Bimgminennsx banky Ha indopmaniiiHux crenmax, 3 skumu Kiient
3000B’s13aHIH 03HaHOMHTHCS He mi3Hime 10 rpyaHs KOXXHOTO KaJeHAApHOTO POKY.

PO3JILI 17. IEBETOBUM MEPEKA3 (IOTOBIPHE CITIUCAHHSI)

17.1. Kuient nopydvae Banky, a Bank mae npaso 3aiiicHioBaty J{eGeToBuil epekas (IOTOBipHE CIUCAHHS) 3 ypaXyBaHHSAM BHMOT
3aKOHOJIABCTBA Y KpaiHH:

a) komTiB 3 PaxyHnkiB KitieHTa Ha KOpUCTB TpeTix 0cib 3a omeparisiMu, IO He MOB’sA3aHi 31 3A1HCHEHHIM MiANPUEMHUIBKOI AISTIBHOCTI, a
TakoXX Ha iHmn paxyHku KiieHra, 1o opopmiroeTsest EneKTpoHHIM H0KyMeHTOM (B ToMy umcii KomutiB 3 [Totounoro paxysky 3 EII3
y cymi Bummadenoi KimieHnty Ha takuit PaxyHok B Mexax Ilporpamm bnaroniitHicTs B mOTOWHOMY Micslli BuHaropoan Ha KOpHCTH
obpanoi KimienTom, sikuit mpuiimae ygacts y [Iporpami JlositbHOCTI, OmaroiitHoi opranizarii);

6) xowriB 3 PaxyukiB Kiienta s cruatu Oynp-sikoi BHHaropoau baHky (koMicidf, mpoueHTiB, mTpadiB, MeHi Ta iHIINX IUIaT),
nependauenoi Tapudamu baHky, npu HacTaHHI TEPMiHIB CIUIaTH, a TAKOXX cyMH HecaHkuioHoBaHOTO 0BepApadTy Ta MpOLEHTIB 3a Horo
KOPHCTYBaHHS — HE3aJI€KHO BiJl TPUYUH HOTO BUHUKHEHHST;

B) KOMIiCi{i Ta IHIIMX BHIB IUIaTH HA KOPHUCTH 1HIIMX OTPUMYBaUiB, SIKi HAAIOTh MOCITYTH abo sIKi MPUUMAIOTh y4acTh y HaJAaHHI MOCIYT
(3miticHeHHi onepauiit) KiienTy, mo nmependadeHi BiIIOBITHUME JOTOBOPaMH, yKiIagaeHHMH 3 KitieHToM;

r) komriB 3 PaxynkiB KitienTa urs 3xiiicHeHHs OyIb-SKMX IUIATEXIB, IO MiUniraroTs cruiati KiientoM 3a Oynp-skum JloroBopoM mpo
HajgaHHS baHKiBChKOI mociayru abo Oyab-sKMM IHIIMM JIOTOBOPOM, yKiIaJeHHM MK bankom Ta KiieHToM Ta sikmM mepenbaueHmin
NpsIMUI e0eT, PY HACTaHHI TePMIHIB CILIATH;

r) xomriB 3 PaxynkiB Kiienra, mo marots Oytu crutaueHi KirieHTom 3a Oy ap-sK010 3a00proBaHicTIO (B TOMY YHCII IPOCTPOUYCHOIO) IEpPe.
BankoMm, 110 BUHUKIIM B pe3ynbraTi nopymreHHs1 KilieHToM cBOiX 3000B’s13aHb 3a Oyab-skuM JloroBopoM mpo HamaHHS baHkiBChKOI
mocayrd abo 3a Oyab-IKUM HIIUM JOTOBOPOM, YKiIageHuM Mixk KimieaTom Ta bankoMm Ta skuM nependadeHuit npsiMuii nedet, abo mo
BHHHMKJIA BHACTITOK HaOyTTs1 baHkoM mpaB kpexuTopa (B TOMY 4HCIIi B pe3yinbTati Ha0yTTs bankoM mpas rpomoBoi BuMorn) xo Kiienra
3a Oyab-sIKMM 3000B’sI3aHHSM/JOTOBOPOM, 200 III0 BHHHKJIA 3a PIMICHHSIM Cy/Iy YM BHACHTIZOK I03aCyJOBOTO BPETYJIIOBAHHS CIIOPY, 3
JIHS. BHHUKHEHHS TaKol 3a00proBaHOCTi;

n) xomrtiB 3 PaxynkiB KiieHTa 3 MeTOI0 BHKOHAaHHS NOAATKOBHX 3000B’s3aHb KiieHTa (B TOMy YHCHi IpU MPOBEICHHI omepamii
Ky MBI/ TPOAaKy/KOHBEPTALIii BAIIOT);

€) KOIITiB, MOMIIKOBO BunaHux Kimienty abo #oro IIpeactaBHuky uepe3 6aHkoMaTn Ta kacy baHky Ta/abo IMOMHIKOBO 3apaXxOBaHHX Ha
PaxyHok;

€) komwrTiB 3 paxyHkiB KiieHTa B HalioHanpHid BamroTi YKpaiHn Ta/abo B iHO3eMHIiH BaioTi, BiAKpUTHX B baHky, 3 MeToio
HpoJaXxy/KymiBii/oOMiHy iHO3eMHOI BamtoTH Ha minctaBi 3asBu KirieHta, ckmaneHoi 3 ypaxysanHsM Bumor m.10.2 YJIBO, abo
JIMCTAHI[IHHOTO PO3MOPSUKEHHS (IOPYyYEHHSI B €IEKTPOHHIN (opMi) Mpo KymiBmo abo mpoaax 0e3roTiBKOBOI iHO3eMHOT BAJFOTH,
HaJIaHOTO BiAnmoBigHo 10 ymoB 1.14.13 YIBO;

k) KomriB 3 Paxynky Kitienra y cymi Oyab-sikux BuTpat abo 30uTkiB banky, mo BunuKm 3 0y 16-sikoro Jloroopy, ykiaaeHoro 3 Kiienrom;

3) KOWITIB 3 paxyHKy «HamioHanpHuit kembek» B po3Mipax, y BHIAKax Ta y CTPOKH, Mo nependaueni [Topsakom KMV Ne 952, nns
nepekasy Takux KomTiB Ha paxyHOK AT «Omanbank», 3 sKOro OyJo mepepaxoBaHO KOIITH AEPXKABHOI JOMOMOTH Ha PaxyHOK
«Harmionanpauit kembek» Kiienta B Mexax BeeykpaiHcbkol eKOHOMIYHOT MIaTGOpPMH A1l MOJAIBIIOTO TIOBEPHEHHS TAKMX KOILITIB 0
JepxaBHOTO GIOIKETY.

17.1.1. IInarikHi omepanii, BKa3aHi B KOXKHOMY 3 HiAMYHKTIB «a» - «3» myHKTy 17.1 mporo Y/IBO, € moB’s3aHUMHU MiX CO00I0
[MnaTi>kHUMH OTIEPaLliAMU (8 KOMCHOMY RIONYHKmMI — OKpema 2pyna noe’szanux miyc coooro Ilramiyncnux onepayiiy). Ilinnucanusam
(yknmagaHHsaM) BigmosigHoro JloroBopy mpo HajgaHHs BaHKIBCBKOT mMOCyTH, 1o nepeadayae 3miiicHenHs JebetoBoro(-ux) nepekasy (-iB)
(doroiproro crucants), KilieHT Hajae CBOIO 3roJly Ha BHKOHAHHS MEPIIOi Ta BCIX HACTYNMHHX IMOB’A3aHHX MiX COOOH CIIIBHHMH
o3Hakamu [lmarixHux omnepamidi momo 3aificHeHHs Takoro(-ux) JleGeroBoro(-Mx) mepekasy(-iB) MPOTArOM CTPOKY [ii KOXHOTO
BignoBigHoro JloroBopy mpo HamaHHS baHKIBCHKOI mociayru. 3rona Ha BUKOHAHHS TOB'S3aHUX MK coboro IlmaTikHHX omepariil, 1o
3IIHCHIOIOTHCS 111 BUKOHAHHS KitieHTOM rpomoBux 30008's13aHb niepen bankom, He Moxe OyTH Biakiukana KirieHTOM, SKIIO TiNBKY iHIIE
IpsIMO He TTepef0aueHo 3aKOHOAABCTBOM Ykpainu. 3xilicHenHs bankom JleberoBoro mepekasy (/loroBipHoro crmcaHHs) He HOTpeOye
oaTkoBoro moromkeHHs 3 Kiienrom abo otpumanHs Bin KitieHTa HOAaTKOBHX JOKyMEHTiB, B ToMy 4mcii odopmuieHHs KiieHToM
okpemux [InaTikanx iHCTpyKIiH Ha JleGeToBuit epekas.

17.1.2. Kunienr, sikuit mignucas Jlorosip npo HagaHHs baHKiBChKOT OCTyTH a00 Oy b-sIKHiA 1HIIUIA TOTOBIp, 110 ependavac 3aiiCHeHHS
JleberoBoro nepekasy (JlorosipHoro cricanss), 10 «18» uepBHst 2023 poKy BKIFOYHO, BBXKAETHCSI TAKKM, 1110 HAJ]aB CBOIO 3rO/ly HA BUKOHAHHS
THEepIIO Ta BCIX HACTYIHHX MOB’I3aHUX MiX COOO0I0 CIITbHUMH 03Hakamu [ IaTiXkHHX omepartiii 11070 3aiiicHeHHs Takoro [{ebeToBoro nepekasy,
BKa3aHUX B yCiX MAMYHKTaX MyHKTY 17.1, KpiM MIMYyHKTIB «a», «B» Ta «», IPOTATOM CTPOKY [ii KO3KHOTO BiAMOBiAHOTO J[0TOBOpY MpO HAIaHHS
BankiBcbkoi mocayru. Taka 3roqa BBakaTUMeThest HagaHowo «19» uepsrs 2023 poky Ta He Moke OyTr Binkiankana KirieHTom.

17.1.3. Kuienr, sikuii migmucas [loroip mpo HagaHHsS baHKiBChKOT OCTyTH a00 Oy/Ib-sIKHMi iHIIUHA TOTOBIp, IO Iependavac 3aiiiCHeHHs
JleberoBoro nepexa3y (JlorosipHoro crircanus), 1o «18» uepsHs 2023 poky BKIIIOYHO, BBAKA€THCS TAKUM, IO HaJIaB CBOIO 3rOJly Ha BUKOHAHHS
TMEPIIOi Ta BCIX HACTYITHUX MOB’SI3aHUX MiXK COOO0F0 CITiTbHUMHU 03Hakamu [InaTixkHuX omnepartiii 111010 3/iicHeHHs Takoro JlebeToBoro nepekasy,
BKa3aHMX B IIJITYHKTaX «a», «B» Ta «I» MyHKTY 17.1, mpoTAroM cTpoKy Aii KOXKHOTO BioBigHOro JloroBopy mnpo HajgaHHs baHkiBChKoOi mociyrH,
SIKIIIO TUIBKK 10 BKasaHoi matu Kiient He Hajmacth Banky PosmopsipkeHHst Mpo BiIKIMKaHHS 3roau Ha BUKoHaHHs [lmatikHoi omeparii 3a
¢opmoro, Buznaueroro y Hogatky 1.2 no YJIBO. ¥V pasi HeoTpumaHHs 10 BKa3aHOI AaTH 3a3Ha4eHOro Po3HopsKeHHs PO BiIKIIMKaHHS 3roaa
BBaKaTUMEThCS HaaHoto «19» uepBHs 2023 poky.

17.1.4. Tapopmariis moao yMoB Ta MopsaKy 3aiiicnenns baakom JlebetoBoro nepeka3sy ([loroBipHoro crimcanHs), mepeadadeHa M
Posninom YIBO, € noctaTHBOO 15t BUKOHaHHS baHKOM MOB'si3aHIX Mix coOoro [lmaTikHUX omepartiii.

17.2. [lebeToBuii mepeKas 341HCHIOETHCS:
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- Y BAJIIOTI BIANOBIHOTO IIaTeXy/3a00proBaHoCTi y pasi HasBHOCTI Ha paxyHkax KiieHTa KOWITIB y Takiil BaJIOTI, SIKIIO iHIIE HE
nependaueHo Jlorosopom;

- B IHIIH BaJIIOTI B CyMi, eKBiBaJIGHTHIH CyMi KOLITIB y BAaJIOTI BiIMOBIIHOrO ILIATEXKy/3a00proBaHOCTI i BUTPAT, MOB’SI3aHUX 3
KOHBEPTALI€I0 BATIOTH, Y pasi BiACYTHOCTI a0 HeJOCTaTHOCTI KowTiB Ha PaxyHky(-ax) y BamoTi 3a60proBaHocti abo B iHIIKMX BHIAJIKAX,
nepexbauernx loroBopom. s mporo Kiient mopywae banky Bim fioro imeHi Ta 3a iforo paxyHok 3xificauta Ha BPY a6o ma MBP
KOHBepTaLito (00MiH, KyHiBIIO, IPOJaX) HASBHOI BAIOTH y BalIOTy 3aboproBanocti KimieHTa 3a Kypcom, mo ckiaBcs Ha BPY Ta/abo MBP
3a I[i€I0 omeparieio Ha JaTy oOMiHy/KyMiBIIi/Iponaxy Takoi BAIIOTH, abo 3a KypcoM banky, sikuii Bu3HagaeThcst BaHKOM [u1s BiANOBiAHOTO
BUJTy ollepalliif 3 ypaxyBaHHAM iH(popMaIlii Ipo MOToYHI KypcH iHo3eMHUX BamoT Ha BPY/MBP, sika orpumyerscst bankoM gepes BU3HaUeHi
Bankom Ha BlacHUWi po3cyA TOpriBenbHO-iHGOpPMaliiiHi CUCTEMH, a TaKOX 3 YpaxyBaHHSAM iHIINX YHHHUKIB (BOJNATHJIBHOCTI Ha PUHKY,
BaMOTHOI mo3uuil baHKy Ta T.ilH) Ta BUMOT YMHHOIO 3aKOHOJABCTBa YKpaiHu, mpu npoMy KiieHT nopydae Banky 3amificHUTH Taky
KOHBepTalifo (00MiH, KyHiBIO, Mpojax) 0e3 3apaxyBaHHs KOIITiB, OTPUMaHHX BHACIIIOK TAaKOTO OOMiHY/KyMiBJi/MPOJaxy BajiOTH, Ha
Paxynok KiienTa, Ko 11e He cynepeduTs BUMOTaM YHHHOTO 3aKOHOJABCTBA YKpaiHH, B TOMY YMCIIi HOpMaTHBHO-TIpaBoBUM akTam HBY.
Cyma koHBepTamii (KymiBii, IpoJaxKy, oOMiHy) BaJIOTH BU3HaudaeThcsi baHkom B po3mipi 3aboproBanocti KiieHta, mepepaxoBaHOi 3a
PUHKOBUM KypcoMm BaHKy Ha JIeHb 31iHCHEHHs KOHBepTalii (KyIiBii, Mpoaaxy, oOMiHy), ajie He OUIbIIe 3aIMIIKy KOMTiB Ha PaxyHKy(-ax)
Kuienra. Y Bunaaxy, sSKIo BHACTiJOK KypCOBOI Pi3HUIII IIOBHA CyMa 3a00proBaHOCTi 1epest baHkoM y BaroTi 3a00proBaHoCTi He MOKe OyTH
TIoralIeHa IUITXOM KOHBEpTalii HasBHOI BAJIIOTH B CyMi, sIKa € YHCJIOM 3 He OUIbIIe HiK IBOMa IU(ppaMH Iicis KoMH, bank uis 3xificHeHHS
KOHBepTaLil 3AiHCHIOE 3a0KPYTJICHHS CYMH HAasIBHOI BAJIIOTH, 110 KOHBEPTYEThCS, 10 HalOMMK4ol B OLIBIIY CTOPOHY TAKMM YHHOM, 100 11
po3mip OyB uncioM 3 nBoma I pamu micis komu. Kitient nopydae Banky 3niiicHIOBaTH KOHBEPTALIiIO 3a0KPYIJICHOI B Takuil crnocib cymu
BAJIOTH, a HAUIMIIOK CyMH Y BaJIOTI 3a00proBaHOCTi, IO BHHHK BHACHIZOK KOHBEpTallii 3a0KpYyIJIEHOI CyMH B HasBHIH BaioOTI —
3apaxoByBaTH Ha paxyHOK KiieHTa B BiAnoBinHii BamoTi B baHKy, a 3a BiICYTHOCTI TaKOro paxyHKY - 3apaxoByBaTH B A0Xiq baHky.

Jlata mpoBeneHHsI KOHBEpTaNii (KyIiBIIi, Ipogaxy, 0OMiHy) — Oy Ib-SIKHii IeHb, IOYMHAIOYH 3 JaTH, B AKY BiJIIOBiHA 3a00proBaHiCTh
mijusirae norameHHo. KitieHT-pe3ueHT nopydae banKy mponat KyIUIeHY TaKMM YMHOM iHO3EMHY BaJIOTY, IO He OyJe mepekaszaHa 3a
MIPU3HAYEHHSIM y CTPOK, BCTAHOBJICHUH 3aKOHOZAaBCTBOM.

17.3.  Bank mae mpaBo 3xilicHroBaTH [le6eToBHif Tepekas Ta/abo KOHBepTamilo (KyIIBIIO, IIPOaK, 0OOMiH) BaTIOTH KoxeH Poboumnit
JIeHb JI0 TIOBHOT'O IoranieHHs 3aboproBanocti Kiienra.

17.4. Slkmo baHk 3a yMOBH BHHUKHCHHS MiJCTaB, epenbaucHuX y oMy Po3aimi, He 3xilicauB J{ebeToBuit mepekas (/lorosipHe
CMUCaHHS)/KOHBEPTAIIiF0 KOIITIB, e He M036aBisie bank npasa 3aiiicHuTy Takuii JleGetoBuii mepekas ([oroBipHe crivcaHHs), KOHBEPTALiO
KOILTIB 3 Ti€l X MiZICTaBU y OyIb-KUil HACTYIIHUH JCHb.

PO3/ILJI 18. IEPEJTAYA TH®OPMAIIIL

18.1. Knient uuisixoM ykiaaeHHs BianosiaHoro JloroBopy npo HagauHs baHKiBChKOT HOCTyTH Ta/abo miAmicaHHs 3asiBU-3T0I1 HA/lae
Banky cBiit 6e3yMOBHUI Ta O€3BIIKIMYHMN NO3BII Ta 3roAy Ha OTPUMaHHA Ta 0OpoOKy (30upaHH:, 30epiraHHs, BUKOPUCTAHHS, HaJaHHS,
PO3IOBCIOKEHHSI Ta MOMUPEHHsT) iHpopMaIlii (B TOMY 4uCITi OaHKIBCHKOT TAEMHHIII, TAEMHHUIT (HiHAHCOBOT MMOCITYTH) Ta MEPCOHANBHUX JAHUX
Kiienra, #ioro IlpencTaBHUKIB i Oyap-sIkux iHIHX (Qi3mgHEX ocid (wieHiB cim’1 KitieHTa, MiToBHX mapTHEpiB, iHHX (Qi3MYHHUX OCi0, sKi
MaroTh BifiHOmIeHH: 10 KitienTa Ta indopmarist mpo sikux Hanana Kiientom baHky), 30kpema, ajie He BUKIIFOYHO, Y HACTYITHUX 00csirax ta/abo
BUMAaAKax (JUIsh HACTYITHUX IIJIeH):

18.1.1. Mo 610po Kpeoumnux icmopiii, a came: TOB "VkpaiHcbke GIOp0 KpEAMTHHX iCTOPii", MiCle3HAXOKEHHS FOPHIAYHOL
ocobu: 01001, m. Kui, Ileuepcrkuii paiioH, Byi. I'pymeBcskoro, 6yanHok 1-/1, ToBapuctBo 3 oOMexeHoto BinmnoinanbHicTio «[TEPIIE
BCEVKPATHCBKE BIOPO KPEJIUTHUX ICTOPIN», MicIe3HaxomKeHHS opunuaHoi ocobu: 02002, m. Kuis, J{HiNpoBChKUil paiioH,
ByIL. €. CBepcTioka, Oya. 11, a Takox 10 Kpeautaoro peectpy HamionansHoro 6anky Ykpainu.

o indopmanii npo KirieHTa B paMKax IbOTO MYHKTY BiTHOCSATBCS:

1) BimoMocTi, mo iIeHTU(IKYIOTE 0cO0y: Mpi3BHIIE, IM'S Ta IO OAaTHKOBI; JaTa HapOJKCHHS; MMACTIOPTHI JaHi; MiCIle POKIUBAHHS;
peecTpariifHuii HoMep OONIKOBOI KapTKH IUIATHHKA MOJATKiB y JlepskaBHOMY peecTpi (i3MUHHMX OCi0 — IJIATHHKIB IMOJATKIB Ta IHIINX
00O0B'sI3KOBUX IUIATEXIB (Y pa3i HASABHOCTI); BIIOMOCTI IPO MOTOYHY TPYJOBY IisUIBHICTB; CIMEHHMI cTaH 0co0OM Ta KiIBKICTH 0Ci0, sKi
nepeOyBaroTh Ha I YTPHMaHHI; Jjata i HOMep JiepikaBHOI peecTparii, BiJOMOCTI PO OpraH Jep:KaBHOI peecTpallii Ta OCHOBHHH NpeaMeT
rOCHOAAPCHKOT MisTbHOCTI (i3uuHOT 0c00M — Cy0'eKTa MiANPHEMHHUIIBKOT AisTBHOCTI;

2) BiIOMOCTI Tpo rpoIIoBe 3000B's13aHHs Cy0'eKTa KPeAUTHOT iCTOPIi:

a) BIJOMOCTI PO KPEIUTHHUH MTPaBOYMH Ta 3MiHU IO HHOTO (HOMEp 1 JaTa yKIagaHHs MPaBOYMHY, CTOPOHH, BH] IPABOUHHY);

0) cyma 3000B's13aHHS 32 YKJIQJIEHAM KPEJUTHIM NPaBOYHHOM;

B) BHJI BJIIOTH 3000B'sI3aHHS;

I') CTPOK i MOPSAOK BUKOHAHHS KPEAUTHOTO ITPABOYKHY;

T') BIIOMOCTi PO pO3MIp IOranieHoi CyMH Ta OCTaTOYHY CyMy 3000B'sI3aHHS 32 KPEIUTHAM MPaBOYMHOM;

) 1aTa BUHUKHEHHS! IPOCTPOYEHHS 3000B's13aHHS 32 KPEAUTHUM IIPABOYMHOM, HOTO PO3MIp i CTaIisi HOTalleHHS,

€) BiZIOMOCTi NpO MPHUITHHEHHS KPEIUTHOrO MPAaBOYMHY Ta CMOCiO HOro npunuHeHHs (y TOMY YMCII 3a 3TOJI0I0 CTOPIH, Y CYl0BOMY
HOPSAKY, TAPaHTOM TOLIO);

€) BiJOMOCTI ITPO BU3HAHHS KPEIUTHOTO NPABOYNHY HEJIMCHUM 1 MiZICTABU TaKOTO BU3HAHHSI.

18.1.2. /o kpeoummnozo peccmpy Hayionanvnozo 6anky Ykpainu. KnieHnt Hagae srony Ha nepenady bankom indopmariii, mepemix
sIKOi BU3HaUeHO B 3aKkoHi Ykpainu «[Ipo 6aHkH i 6aHKIBCHKY HisSUTBHICTBY», Ta 3000B’S13y€THCS TTOBITOMHTH TIPO 1€ TOB’I3aHUX 3 HUM 0ci0.
18.1.3. Tpemim ocobam, ¢ momy uuciai Opeauizayiam, 0epiHca6HUM MA NPAGOOXOPOHHUM Op2aHaM, U 3a0C3TEUCHHS

BHUKOHAHHS HUMH CBOIX (DyHKIIiH BIAMOBIZHO O 3aKOHOJABCTBAa YKpPaiHW, JUIs YKJIAJAHHS JOTOBOPY PO BiACTYIUIEHHS IpaBa BUMOTH 10
Kuierra/ bakTopunry/nepesesenns Gopry 3a JoroBOPoM, B TOMy HHCII y MOPSAKY CeK’IopuTH3amii (BUIyCKy GOProOBHX LiHHHX Mamepis,
3000B’s13aHHA 32 IKUMU BHKOHYIOTBCS 32 PaXyHOK IIpaB BUMOTH) a00 y pa3i HaOyTTs IpaBa 3BOPOTHOI BUMOTH (perpecy) TpeTiMu ocodaMu
no Kitienra, mist BUSIBICHHS, NPOTHJII, PO3CIiAyBaHHS Ta 3amo0iraHHs BUIAJKIB/BUIAIKaM IaXpaliCTBa, IOBEPHEHHS KOIITIB,
NepepaxoBaHNX HEHAISKHUM OTPUMYBadaM.

18.1.4. Kpeoumnum nocepeonukam, 3 akumu cnienpayioe bank, ma/aéo inwum ocobam, aKi Haoaroms 6i0noGioHi nocayzu
(suxonyroms pobomu) ons banka ma/abo Kpeoumnux nocepeonuxis, 1is 3abe3rnedeHHs] BAKOHAHHS HUMH CBOIX (YHKIIN BiANOBIIHO /10
YKIaJeHUX AOTOBOpiB 3 baHKOM Ta 3akoHOmaBCTBa YKpaiHM 3 MeTOr KpenutyBaHHA bankom KiieHtiB i3 3amydenHsm KpemurHOoro
MOCEepETHUKA.
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18.1.5. Ayoumopam, peiimunzoeum aeHmMcmeam, cmpaxoeum, 10PUOUYHUM, KOJEKMOPCbKUM KOMRAHIAM, KOMRAHIAM i3
30epicanna apxieie, onepamopam cxoeuuy e1eKMPOHHUX OAHUX, IHAHCOSUM YCHAHO6AM MA IHWUM mMpemim ocobam, sKi HaIarTh
oAaTKoBi Ta/abo cymyTHi mocnyru KitieHTy Ha mizcrtaBi BiIIOBiZHOro A0roBopy, abo ski HajaloTh BaHKy MOCIyrd B paMKax 3/iHCHEHHS
Bankom GaHKIBCHKOT AiSUTBHOCTI, @ TAKOXK IIOCITYTH, PE3YJIbTATOM SIKUX € BCTAHOBJICHHS I1IOBUX BimHOCHH Mix Bankom ta Kiientom.

18.1.6. 3/00 6yob-akux peccmpie, w0 icnyroms ¢ YKpaini, y TOMy 4YHCI, aje HE BHUKIIOYHO, JEPXKAaBHUX, NI¢ 30epiraerpcs
iHpopmanis moxo Kiienra, oro ¢giHaHCOBOI IisSUTHOCTI, MaliHa, sIKe HaJaHO ab0 MPOIOHYEThCA Yy 3a0e3NcUeHHs] BUKOHAHHS 3000B’13aHb
Kuienra nepen bankowm, mo HeoOxinHa banky npotsrom cTpoky aii mpaBoBigHocHH Mix bankom Ta KitienToMm.

18.1.7. Ynenam naamixycuoi cucmemu, HAOA8AaAM RIAAMINICHUX ROCTYZ, 0coOam, AKi Oepymb yuacmo y 30iliCHEHHI ado
3a0e3neyenti 30ilicHeHHA onepayii yu HadanHi nocayzu TOo B 00csATax, HeOOXiTHUX JUTsl 3a0e3IeueHHs] BUKOHAHHS HUMU CBOiX (QYHKIIN
abo HajaHHA mociyr baHKy, BUSBJICGHHS HEHAIE)KHHX OTPUMYBAadiB, NMPUIMHEHHS a00 IONEPEPKCHHS MOXKIJIMBOTO IIaxpaicTBa Ta
MOBiJOMIIEHHS HeoOXimgHoi iH(popMarii mpo Oyab-sAKki He3aKOHHI a0 HemoromxeHi 3 bankoM aii 3 BukopucTaHHAM IInaTiXHHMX KapTOK 3a
Paxynxamu Kitienra.

18.1.8. Bankam-kopecnondenmam (¢ momy uucni nepesudenmam) banky - nus 3abesriedeHHs BUKOHAHHS HHUMH CBOiX
GyHKIIH.
18.1.9. Llenmpanvnomy opzany euKkonaguoi eénaou, w0 peanizye 0epiucasny nonimuxy y cegepi zanobicannn ma npomudii

Jnezanizayii (6i0MUGanHIo) 00x00is, 00EPHCAHUX 3TOUUHHUM WLIAXOM, (PIHAHCYBAHNIO MEPOPUIMY MaA PIHAHCYBAHKIO PO3NOBCIO0IHCEHH
30poi MAco6020 3HUW|EHHA, UEHMPAILHOMY OP2AHYy GUKOHAGYOI 61a0U, W0 Peani3ye 0epiHcagHy ROOAmKOey HONIMUKY, 1020
MepumopiansHuM Op2anam, YeHMPANbHOMY Op2AHY GUKOHAGUOI 61a0U, W0 pPeanizye O0eplHcasHy MUMHY RONIMUKY, U020
MepumopiansHumM Op2aHaM, OPZAHAM OePHCAGHOI 6UKOHAGUOI CyXHcOU a0 npueamnum euxkonasysm, Paxynkoeiii nanami ma
Hauionanvnomy azenmcmey 3 numans 3anobdizanna Kopynuyii — 14 uineit Ta B o0cs3i, nepeadaueHUX 3aKOHOAABCTBOM Y KpaiHH, 30KpeMa,
3akoHOM Ykpainu «I[Ipo OaHKH 1 OaHKIBCHKY HisIIBHICTB», 3aKOHOJABCTBOM Yy c(epi 3amobiraHHs Ta MPOTHIII Jeraji3amii (BiAMHUBaHHIO)
JIOXOMIB, OJICP)KaHUX 3JI0YMHHHAM LULIXOM, (iHAHCYBaHHIO TEPOPH3MY Ta (iHAHCYBaHHIO PO3MOBCIO/PKEHHS 30poi MacoBOTO 3HHUIIEHHS,
MIOJAaTKOBUM 3aKOHOJABCTBOM, 3aKOHOAABCTBOM IIPO BHKOHABYE IMPOBAKEHHS TOIIO, B TOMY YHCII Iepen0avyeHuX MiKHApOJHHMH
JIOTOBOpaMH, 3roJly Ha OOOB'SI3KOBICTh SKHX HamaHO BepxoBHow Pamoro Ykpainu, a0o yKIaJAeHUMH Ha iX MiJCTaBi MiXBiIOMYHMH
JIOTOBOPaMHU.

18.1.10.  Minicmepcmey wyugpposoi mpancgpopmauii Yxpainu, AT «Owaobank» y pasi éiokpummsa Knienmy €-paxynky — B
oOcsrax, HeoOXiTHUX JUIS peartizalii qep>kaBHOI mporpamu «ellinTpumkay.

18.1.11.  Minicmepcmegy exonomixu, Minicmepcmay yugposoi mpancgopmauii Yxpainu, AT “Azenmcmeo indycmpianvhozo
pozeumxy “3pooneno ¢ Yrpaini”, I «/lian, AT «Ouadoank» ma iHwum ocooam 6 mexcax in@opmayiiino-KomMyHikayiiHoi cucmemu,
wo 3abe3neuye peanizayiro Bceykpaincokoi ekonomiunoi nnamgpopmu - 'y pasi Biakpurtsa Kiienty paxyHky «HamioHanbHUI kemOex»
Ta/abo yuwacti Kiienta y BceykpaiHCbkili exoHOMiuHIH Iuatdopmi — B oOcsrax, HeoOXimHHMX mius 3abesnedeHHs ydacTi Kiienra y
BceykpalHCbKil ekOHOMIYHIH TaTdopMi.

18.1.12.  Tpemim ocobam, axumu/ 3 akumu na niocmaei Yzoou CRS 30ilicnioemsca 6azamocmoponnii agmomamuynuii 00Min
inghopmauiero npo ¢inancogi paxynku, — Ijisi BAKOHAHHS BUMOT 3aKOHOJIABCTBa YKpaiHu, B ToMy yucii Yromu CRS.

18.1.13.  Baacnuxy Mapxemnaeiicy Kasta (caiumy https://kasta.ua/ ma moodinenozo 0odamxy Kasta (modynro onnain-uioninzy))
ma/a6o 0cobi, axa cmeoproe moxenu 0ns ix eukopucmannus ¢ cucmemi KASTAPAY, — y pa3i Binkputtst KilieHTY OTOYHOrO paxyHKy Ha
migcraBi JloroBopy OaHKIBCHKOTO PaxyHKY, YKJIaJE€HOTO B MOXIyJi OaHKIBCBKMX Mociayr MoOinmpHoro 3actocyHky Kasta, - B oOcsrax,
HEOOXiHUX IUIA TOKeHi3amii [1maTikHOi KapTKu, sSKa eMiTOBaHA JIO TAKOrO IOTOYHOTO paxyHKy, Ha Mapkermieiici Kasta, a Takox mns
3a0e3MeYeHHs] BUKOHAHHS BKa3aHUMHU 0co0aMu cBOIX (pyHKIIH BiIIOBITHO J0 YKIaJeHHUX AOTOBOpiB 3 bankom Ta/abo 3 KiieHToM, B TOMY
YHCITi [T HaJ[aHHs TakuMmu ocobamu nociyt Kiienty Ha Mapkermetici Kasta;

18.1.14.  Onixynam nao maiinom Knienumis, 3nuxnux desgicmu 3a ocodonusux oocmasut, 0713 3a0e3neUeHHA 6UKOHAHHA HUMU
c60iX hynkuiil ¢ionogiono 00 3axonodaecmea Ykpainu uj000 ynpaeninua maiitnom Knienma ma 3a6e3neuenna 6ukonanna 30006 'a3amns
Knienma 3a paxynok uybozo maiina,

18.1.15. B inwux eunadkax 32i0H0 3 YUHHUM 3aKOHOOagcmeom YKpainu ma/abo 3aKoHO0A6CMEOM 3 NPUHUUNOM
excmpamepumopiansHocmi ma/aoo enympiwininu npoyedypamu, noirimuxamu bauxy.

18.2. V pasi moganus 3as8u Ha otpuManHs Kpenuty KiieHt Takox Hamae 3roxy Ha 36ip Ta 00poOKy HaHHX, IO 30MPalOTHCS Ha
miJicTaBl 3HEOCOOJICHMX 3asgBOK [0 TIOCTAYalbHUKIB EJIEKTPOHHHX KOMYHIKAmiHHUX TMOCIYT 3 METOK TIPOBEACHHS OLIHKH
CIICKTPOHHOKOMYHIKaIiiiHo1 ~ moBeninku  KiieHTa 3a  JOMOMOIrOK — aHANITHYHHX  MOJENed Jns  OTpuMaHHS  KoedilieHTa
€JIEKTPOHHOKOMYHIKaIliHHOT MOBEIIHKH, IO BiIoOpaXkae 3araibHy AMHAMIKY (TEH/CHIIII0) MO0 3aMOBJICHHS €JIEKTPOHHHUX KOMYHIKAI[IHHIX
nocayr (POIyKTiB) Pi3HOrO BUIY 3 BUKOPUCTaHHSIM HOMepa TenedoHy MoOinbHOro 3B's3ky KiieHTa Ta Moxe OyTH BHKOpHcTaHa Bankom
IpH OPUKAHSTTI pileHHs npo HaxauHs KpeanTy.

18.3. KuienT 06i3HaHuMit Ta HaJa€ OAHO3HAYHY 3rOy Ha Te, 10 HOro MepCOHAaJbHI AaHi, MepcoHaNbHI qaHi Horo IIpeacTaBHUKIB,
SIK1 HAKOITYYIOTBCSL, 30€piratoThCst 00pOOIISIOTHCA, MOLIUPIOIOTHCS Ta MEPEJA0ThCs baHKOM y 3B°SI3KY 13 poOOTOI0 OKpEMHUX CEPBiCiB/TIOCIYT,
nependadennx Y /JbO, MmoxyTs OyTi 06podieni Ta nepenani kommanism MIIC 3a mexi Ykpainu (iHo3eMHIM cy0’€kTaMm), SIK Iie ITepe10aueHo
cTanaapTamu Ta npasmwiamu MIIC.

18.4. Iligmucanusam 3asBH-3ronu abo ykinaneHHsM JloroBopy mpo HamaHHs bankiBcbkoi nmociayru Kiient Hamae banky srony Ha
orpuMaHHA Bix baHKy moBinomieHs iH(opMariifHOro xapakTepy, y TOMy YHCITI IOAO 3MiHM yMOB baHkiBchkoi mociyru ta/abo Tapudis,
3aKiH4eHHS CTpOKy Ail [InaThKHMX KapTOK, MPOMO3ULIii 100 HOBUX BaHKIBCHKMX MOCIYT, y TOMY 4YMCIi Bif mapTHepiB baHky, HajaHHS
kpeanty Kiienty 3 3a3HaueHHsIM cymu Kpenuty, CyMu 4eproBux Ta npoctpodeHux miatexis KiienTa 3a neBHnMy baHKiBCbKHUMU TIOCTyraMu
TOILO 32 MOIITOBUMH Ta eJIEKTPOHHUMH ajipecamu KitieHTa, Ha HOMepH TeneoHIB MOOITBHOTO 3B 3Ky, Y TOMY YHCII NIISXOM HaJICHIIaHHS
TexkcToBUX MOBITOMIIEHB.

18.5. Kuienr nanae banky 6e3ymoBHy, 6e33anepedny 3ro/y, TOBHOBa)KEHHS Ta PO3IOPS/PKEHHS Ha BHKOPHUCTAHHS Ta IIepefady
y 3HEOCOOJICHHUX 3asBKaxX IO OIEpaTopiB TEJICKOMYyHIKarliii HoMepa TenaedoHy MoOLTEHOTO 3B'13Ky KilieHTa 3 METOIO NMPOBENEHHS OIIHKH
TeJISKOMYHiKaI[iiHoT noBeninku KirieHTa 3a JOIMOMOroro aHaIITUYIHUX MOJIeNeH ISl OTPHMMaHHS KoedilieHTa TeJIeKOMYHIKaI[iiHOT MOBEIIHKH
KuienTa, mo BizoOpaxkae 3arajibHy JAWHAMIKY (TCHICHIIIO) 100 3aMOBIICHHS TEJICKOMYHIKAIHHUX MOCIYT (MPOAYKTIB) Pi3HOTO BHIY 3
BHUKOPUCTaHHSIM HOMepa TesehoHy MobinbHOro 3B's13Ky KitieHta Ta Mojke OyTn BUukoprcTaHa baHKOM Npy MPUUAHATTI PillIeHHS PO HaTaHHS
Kpenuty. 3a3Hauena Buiie 3roga Moxe Oyt Hagana Kiientom bauky y HactynHux dopmax:

- y IMCHMOBIH (arnepoBiii abo enekTpoHHii) popmi musixom mignucaHas Kimieatom 3asBu-3roay;

- B YCHIii (ToylocoBiif) (opMi miJ Yac 3aMOBJICHHS BIiAMOBIZHUX OAHKIBCHKHX HPOAYKTIB (IOCIYT) y TeIeGOHHOMY PEXHUMIi
[UISIXOM OJHO3HAYHOI IIO3UTHBHOI BiATIOBIIi Ha 3anUTaHHA NpaniBHuKa KoHTakT-IeHTpy baHky;

58


https://ips.ligazakon.net/document/view/t211587?ed=2021_06_30&an=780
https://ips.ligazakon.net/document/view/t211587?ed=2021_06_30&an=780
https://kasta.ua/

VuiBepcasbpHuii 10roBip 6aHKIBCHKOTO 00CITyroByBaHHs Ki€HTIB — ¢isnunux ocid y AT « BAHK KPEJIUT OHITIPO» (Bepcist 27.2)

- y CJCKTPOHHIA (OpMi IIISIXOM MPOCTABICHHS BIAMITKM MPO HAaJaHHS 3rofM NpH OGOPMIICHHI 3asBKH Ha BiINOBiIHI
0aHKIBCBKI IIPOAYKTH (TIOCITYTH) B €IEKTPOHHOMY BHIJISI.

18.6. Bauk inpopmye Kiienra mpo Te, 110 BiH Mae 38’513k i3 cropianenumu ocobamu rpynu «DCHy, a Kiient ycBinomiioe Ta
3rofieH 3 TuM, o Oyap-ska iHdopmalis, orpumana bankom crocoBHO KitieHTa, MOXXe BHKOPHUCTOBYBATHCh TakMMH ocobamu. BaHk Ta
cnopigHeHi ocobu rpymu «DCH» HecyTh BiANOBiZaMbHICTH 32 HE3aKOHHE PO3TOJIOMICHHS KOH(iAeHiHHOI iHopMmamii npo KiienTa Tperim
ocobaM BiIIOBIAHO O YNHHOTO 3aKOHOJIABCTBA Y KpaiHH.

18.7. Bank indopmye Kiienra mpo Te, mo bank Bxomuth mo ckmamy OankiBcekoi rpymu «KPEJUT JHITIPO», a Kimient
YCBIZJOMIIIOE Ta 3TOJICH 3 THM, 1110 Oy/b-sika iHdopMaris, orpuMaHa Oy1b-sKuM ydacHHKOM OankiBcbkol rpymu « KPEJJUT JHITIPO», B Tomy
yucini bankom, crocoBHo KiieHta, Moke OyTH IepeaaHa TaKUM YYaCHHUKOM iHIIMM y4YacHHKaM (B TOMY YHMCII THM, IO MPUEJHAIOTHCS 10
BKa3aHoi OaHKIBCBHKOI rpynu y MaiOyTHboMy) OankiBcbkoi rpymu «KPEJAWUT JHITIPO» Ta Mo)xe BUKOPHUCTOBYBAaTHUCH KOKHUM YYaCHUKOM
6ankiBebkol Tpymu «KPEJIUT AHIITPO» min wac 3xiiicHeHHA cBO€i misutbHOCTI. bank Ta iHm yyacHuku 6aHkiBchkoi rpymu «KPEIUT
JTHITIPO» HecyTh BiAMOBiAaNbHICTh 32 HE3aKOHHE PO3roJIolIeHHs KoHpiaeHiliHo1 indopmauii mpo Kiienrta TpetiM ocodam BigMOBIIHO 10
YUHHOTO 3aKOHOJABCTBA Y KpaiHU.

18.8. KimieHT nmUIsIXoM yKIaneHHs BiAmoBimHoro JloroBopy mpo HajgaHHS baHKIBCBEKOI mocimyru Ta/abo MiAmucaHHS 3asBH-3TOIH
Hanae banky cBiif 6e3yMoBHHI Ta OE3BIIKIMYHMIT TO3BLT Ta 3roJy Ha HaJaHHSA baHKOM IiHIIMM HaJaBadaM IDIATDKHUX MOCIYT iH(popMamii,
110 MiCTHTH 0aHKIBCHKY TAEMHHUITIO, KOMEPLIHY TAEMHHINIO, TAEMHUIIO HaJjaBayda INIaTHKHAUX ITOCITYT, TAEMHHUITIO (piHAHCOBOTO MOHITOPHUHTY,
TaEMHUINIO (iHAHCOBOI MOCITYTH, a TAKOX 03B Ha OTprMaHHs bankoM Takoi iHdopMartii moxo Kiienta Bim iHIIMX HaAaBaviB IUIATIKHUX
MOCJIYT Ta Ha Il BAKOPUCTAHHS.

PO3A1JI 19. MEPCOHAJIBHI JAHI

19.1. Mignucannsm 3asiBu-3rogu abo ykmageHHsM JloroBopy mnpo HamaHHs bankiBcbkoi mocmyrn KitieHT sk cyG’exT
MEPCOHANBHHX JaHHX:
19.1.1. Hapnae cBoto 3rony banky a6o BusHaueHoMy bankom 3rigHo i3 3akoHoM Ykpainu «IIpo 3aXuCT mepcoHaIbHUX JaHHUX)

po3nopsaAHuKyY 6a3u nepcoHanbHuX AaHuX (nani — BI1/1) Ha nepexady Bimomocteit 3 BI1/], y ToMy 4ymcii TakuX, IO CTAHOBJIATH OaHKIBCHKY
TaEMHUIIIO, BiATIOBITHO O BUMOT 3akoHy Ykpainu «IIpo 6aHKM i 6aHKIBCBHKY TisUTBHICTEY, 0€3 J0JaTKOBOTO MOBiAOMIICHHS baHKOM Ipo Taki
nii. lana 3roga € 6e3cTpokoBoro. KimieHT miaTBepaxye, mo o3HaiioMmiieHuH 31 3MicToM 3akoHIB Ykpainu «[Ipo 3aXHCT mepcoHATBHUX TaHUX)
Ta «[Ipo Ganky i GaHKIBCHKY AiSUTBHICTEY» Ta MMOBITOMIIEHHH PO BKIIOUSHHS HOT0 MMepCOHATIBHIX JaHUX 10 0a3M epCOHANBHUX faHnX baHky
«Kiientn», ta noBizomiennii bankom npo cBoi mpaBa sk Cy0’€kTa HepCOHAIBHUX JTaHUX, 00yMOBIIeHi ctaTrTero 8 3akoHy Ykpainu «IIpo
3axucT nepcoHatbHUX qanux» Bix 01.06.2010 Ne 2297-VI, y Tomy umcii KnieHt Mae npaBo:

1) sHatu mpo JuKeperna 30UpaHHS, MICIE3HAaXOMKEHHS 0asd JaHHX, sfKa MICTHTh HOro TEpCOHANbHI AaHi, 1 MPU3HAYCHHS Ta
HallMeHyBaHHs, METy OOpOOKH NMEPCOHANBHUX HAHUX, MICLE3HAXOKCHHS BOJIOIUIBIL YH PO3MOPAIHUKA NEPCOHATBHUX NaHUX abo naTu
BIZIMOBIZIHE JOPYYEHHs INOJO0 OTpPUMAaHHs Ifi€i iHpopMamlii YMOBHOBaXEHHM HHM 0CO0aM, KpiM BHIaJKiB, BCTAHOBJICHHX YHHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

2) otpuMyBaTH iH(poOpMalio PO YMOBU HaJaHHS JOCTYITy 10 MMEPCOHANBHUX JaHUX, 30KpeMa iH(OPMAIil0 PO TPETIX 0CiO, SIKIUM
MepeIatThCs HOTO MEePCOHANBHI JIaHi, 10 MICTATHCS y BiJIMOBIIHIN 6a3i mepcoHANbHUX NaHUX baHky;

3) Ha JIOCTYTI IO CBOTX MEPCOHANBHUX JTAHHX, IO MICTSTHCS Y BiIMOBIAHIN 0a3i MepCOHANBHUX JTaHUX baHKy;

4) oTpuMyBaTH HE Mi3HINI SK 332 TPUALATH KAJICHAAPHUX JHIB 3 JHS HAJIXOKCHHS 3aIllMTy, KpiM BHIMAIKIB, mepeadadeHnx
3aKOHOJIABCTBOM YKpaiHH, BiJIOBIb PO T€, YU 00POOIAIOTHCS HOT0 MepcoHaNbHI 1aHi, a TAKOXK OTPHMYBATH 3MICT TaKHX MEPCOHANTBHHX
JTAHUX;

5) mpex’sSBIATH BMOTHBOBAaHY BHMOTY BOJIOJUIBIIO IEPCOHATBHUX NAHMX 13 3allEPEUCHHSAM MPOTH OOPOOKHM CBOIX MEPCOHATBHHX
TTaHUX;

6) mpex’SBISATH BMOTHBOBAHY BHMOTY IIOMO 3MIiHM a00 3HHUINECHHS CBOIX IIEPCOHATBHUX NaHUX OyIb-SKHM BOJIOJUIBIEM Ta
PO3MOPSAHIKOM NEPCOHATBHUX JTaHUX, SKIIO I JaHI 00pOOIISIOTECS HE3aKOHHO UM € HEJIOCTOBIPHHIMU;

7) Ha 3aXHCT CBOIX NEPCOHANBHUX JAHMX BiJl HE3aKOHHOI OOPOOKM Ta BHIAJKOBOI BTPATH, 3HUILEHHS, IOMIKOMKEHHS Y 3B 3Ky 3
YMHCHUM TIPHXOBYBaHHIM, HEHaJaHHSIM UM HECBOEYAaCHUM X HaJlaHHSM, a TAKOXK Ha 3aXHCT B/l HAQJIaHHS BIZIOMOCTEH, 10 € HEJJOCTOBIPHUMU
YM TaHBOJISTh YeCTh, TiIHICTh Ta AIJIOBY penyTanito (izndHol ocobwu;

8) 3Beprarucs i3 cKapramu Iof0 o0poOKHM CBOTX MEPCOHAIBHUX NaHUX 10 YNOBHOBaxeHOro Bepxosnoi Pamu Ykpainu 3 mpas
JIOAWHY a00 110 CYIY;

9) 3acTOCOBYBaTH 3aCO0M IMPABOBOTO 3aXUCTY Y pa3i MOPYIIEHHS 3aKOHOJABCTBA MPO 3aXUCT NEPCOHATBHUX JaHUX;

10) BHOCHTH 3acTepeKEHHsI CTOCOBHO 0OMeXeHHs IIpaBa Ha 00pOOKyY CBOIX MEPCOHATBHUX JaHUX ITiJl 9ac HaJJaHHS 3TONH;

11) BigKiIMKaTH 3rogy Ha 0OpOOKY EPCOHATBHUX JaHUX;

12) 3HaTH MeXaHi3M aBTOMaTUYHOI 0OpPOOKH NEPCOHATBHUX JTaHUX;

13) Ha 3aXHCT BiJl aBTOMaTH30BaHOTO PIlIEHHs], 1[0 Ma€ JJIsl HbOTO TIPaBOBi HACIIIKH.

Ba3u nepconansHux nannx banky «KiieHTH» 3HaXOAWTHCS 3a Miclie3HaXopKeHHsIM baHKy, a Takox 3a aapecamu: M. J{HInpo, ByJI.
Bockpecenceka, 17, m. Kuis, Byn. [lapkoBa nopora, 16A, m. Kuis, Byn. Kypeniscbka, 21 A, BipTyanbhuii ieHTp 00podku nanux «GigaCloudy,
10 3HaxoAuThest B M. KuiB Ta M. JIbBiB Ta Ha cepBepHiil iHppacTpykTypi Microsoft Azure Ta Amazon Web Services.

19.1.2. Hapae 3roay Ha 30epiranis BaHKOM CBOiX MMEPCOHAJIBbHHX JAHUX MPOTACOM CTPOKY, BH3HAYCHOTO 3TiHO 3 BHYTPILIHIMH
JOKyMeHTaMi baHKy Ta UMHHUM 3aKOHOJABCTBOM YKpaiHH, Y TOMy 4YHCIi, ane He oOMexyrounch mmM, [lepenmikoMm MOKyMeHTIB, IO
YTBOPIOIOTECA y HistmbHOCTI HamionampHOro GanHky VYkpainu Ta OaHKiB YKpaiHu, i3 3a3HaUCHHSIM CTPOKIB 30€piraHHS, 3aTBEpHKEHHM
nocraHoBolo [IpaBninas Hamionansaoro 6anky Ykpainu Bix 27.11.2018 Ne 130.

19.1.3. Hapae Banky mo3Bia Ha 00poOKy (y TOMy 4Hcii 30MpaHHs, peecTpalliio, HAKOIMYCHHsI, 30epiraHHs, aJanTyBaHHs, 3MiHY,
MIOHOBJICHHSI, BAKOPHCTAHHSI, MOLIMPEHHs (PO3MIOBCIOLKEHHS, peaizalito, nepeaady Oyab-sKiit Tpetiit 0cobi), 3He0COOICHHSI, 3HUILCHHS),
Horo mepcoHalbHUX JAaHUX 0€3 JKOAHUX 0OMeXeHb, 30KpeMa 3 METOI0:

- pearizanii bankom cBOiX mpaB Ta 000B’s3KiB y cepi rocroIapChKUX BiTHOCHH, aIMiHICTPaTHBHO-IIPABOBHX, MTOJATKOBUX BiTHOCHH,
BiTHOCHH y cdepi OyXranrepchkoro o0diKy, BiTHOCHH y chepi Oe3neku, ynpaBiiHHA KPEIUTHUMH PU3UKaMHM, BKIIOUAIOUM CTpaxyBaHHSI
Cy0’€KTIB KpeTUTHHUX IIPABOBIJHOCHH Ta IXHHOT'O MaifHa, HanaHHs bankoM GaHKIBCHKUX Ta iHIINX (DIHAHCOBHX MOCIYT, HIINX BiJHOCHH, IO
BHUMaraloTb 0OpOOKM IepCOHAJBHUX JaHUX Ta MAalOTh Ha MeTi peanmizamiio mosoxeHb LluBinbHoOro komexcy Yxpainm, I'ocnomapcbkoro
Kolekcy Ykpainu, 3akoHy Ykpainu «IIpo GaHku Ta GaHKIBCBKY IisUTBHICTEY, 3akoHy Ykpainu «IIpo 3amoGiranHs Ta IpoTHIiO Jeramizarii
(BIIMHMBAHHIO) JOXO/IB, OJICP)KAHUX 3IOYHMHHHM IUIIXOM, (hiHAHCYBAaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3IIOBCIOJDKEHHS 30p0Oi MacoBOTroO
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3HULICHHS», 3akoHy Ykpainu «[Ipo puUHKM KamiTady Ta OpraHi3oBaHi TOBapHi puHKH», 3akoHy Ykpainu «IIpo ¢inaHcoBi mociayru ta
¢inancoBi komnaHii», 3akony Ykpainu «IIpo opranizaunito ¢popmyBaHHs Ta 00iry KpeqUTHHX icTopii», 3akoHy Ykpainu «IIpo nemnosuraphy
cucteMy YKpaiHW», IHIIMX aKTiB YMHHOTO 3aKOHOJABCTBA YKpaiHHM; a TakoX i 3a0e3MeucHHs] BeIeHHs/30epemeHHs HeoOXimHol
CTaTUCTHYHOI iH(opMalii, HoTpuMaHHs BUMOr 4YuHHOTrO 3akoHomaBctBa, Cratyry AT «BAHK KPEJUT JHIITPO» Ta BHYTpilHiX
IOKyMeHTiB baHKy mpu ykiiafaHHi, peecTpalii, BAKOHaHHI Ta CyNpoBOyKeHHI JloroBopy, 3a0e3mnedeHHs OisuibHOCTI baHKy, 3axucty ioro
MpaB Ta iHTepeciB, peamizanii baHkoM cBoiX mpas, nependadeHnX Ta/abo OB’ si3aHUX 3 J|OTOBOPOM.

19.1.4. Hapmae cBoro 3romy Ta 103Bin baHKy mepenaBaTd IepcoHaibHI JaHi y TOMY YHCI, ajlleé HE BHKIIOYHO, PO3HOPSIHUKAM
(mianpueMcTBaM, yCTaHOBaM i OpraHi3amisM ycix (opM BIacHOCTI, opraHaM JepXkaBHOI BJIaJ UM OpraHaM MICIIEBOTO CaMOBPSIyBaHHS,
¢bi3ndHUM ocobaM — MiIIPHEMITSIM, SIKMM HaJaHo abo Oyae HamaHo MpaBo baHkoM a00 YHMHHUM 3aKOHOJABCTBOM OOPOOJIATH MEPCOHAIBHI
JlaHi), apxiBHUM yCTaHOBaM Ta iHIIMM oco0aM, 10 HaxaroTh baHky mociyru 30epiraHHs iHpopMmamil Ta JOKYMEHTIB 1 HOB’s3aHi 3 UM
MOCIYTH; aKiioHepam Ta adimiioBanum ocobam BaHKy Ta ocobaM, 10 MalOTh iICTOTHY y4dacTh y baHKy abo 3AifiCHIOIOT KOHTPOJIb HaJ
bankom; mpodeciiHuM panHukam baHKy, 30Kpema ayautopam, Oyxraiarepam, aaBokaram, ropuctam; VISA International, MasterCard
Worldwide ta AT «Ilepmmit Ykpaincekuid Mixkaapograuii banky», KpenuraiuM nocepennukam, 3 sSIKUMHU criBIpaiioe bank, ta/abo iHmmm
ocobam, sKi HaJalOTh BIAMIOBIMHI MOCIYTH (BHKOHYIOTH poOoT) s banka ta/abo KpeamTHHX mocepeIHUKIB, MPUBATHAM Oco0aM Ta
oprasizarisM Ui 3abe3nedeHHs BUKOHAHHS HUMH CBOIX (yHKIIH abo HamaHHS mociayr BaHKy BIIIOBIIHO 10 yKIaJeHHUX MDK TaKHMMH
ocobamu (opranizamismu) Ta baHkoM 10oroBopiB y Tiif Mipi, y skiif bank BBakaTnme 1ie HeoOXiqHUM ab0 GaXkaHUM IS 3iHCHEHHS IpaB Ta
3abe3neyeHHs inTepeciB banky.

19.1.5. Haznae cBoio 3rofy Ta J03BiJ omepaTopy MoOGimbHOro 3B si3Ky, banky ta ACOLIIALII (https://www.ema.com.ua/about/),
BIacHUKY Ta ydyacHukaM EMA Anti Fraud Hub (AFH), uepes skuii mpoBOAWTBCS MDKIraidy3eBUil OOMiH NaHMMH Ta iX TpPaH3UT i3
3actocyBaHHsM APl - Ha 00po6ieHHs iHpopMmaril mpo HagaHHs Ta oTpuMaHHs KiieHTOM TelekoMyHiKanidHnX, OaHKiBCKHX, (DIHAHCOBHX
Ta CYIyTHIX MOCIYT, 3 METOI0 oTpuMaHHs KirieHToM mocnyr baHky, BUSIBICHHS, TPOTHUIi1, pO3CIIiTyBaHHS Ta 3a1100iraHHsI BUITA/IKiB/BHITAIKaM
mraxpaiictsa npu orpumanHi Kitiearom nociryr basky.

19.1.6. [MinTBeprKye, MO TMEepCOHATBHI DaHi TpeTix ocib (B TOMy 4HCIi, alle He BHKIIOYHO, KOHTAKTHHUX OCi0, WieHiB ciM’{
Kuienra, IIpencraBaukiB Kimienra, n1i1oBux mapTHepiB, iHIMX (Gi3MYHUX 0cCi0, sIKi MaroTh BigHOmeHHS N0 Kiienra), ski Hagani Kiientom
Banky, mictsatecst B JloroBopi Ta/abo iHIIMX JOKyMeHTaX, HaJaHWX baHKy y 3B’S3Ky 3 YKJIaJeHHAM a0o BHKOHaHHsAM JloroBopy, abo
chopMoBaHi uu OTPUMaHi y mportieci oociyropyBanss KiieHTa uu 3iliCHEHHS Omepaltiii, 3 METO0 HaJaHHs 0aHKIBCHKUX, IHIIMX (DiHAHCOBHUX
MOCIIyT, 3A1HCHEeHHS 1HIIO] AisTbHOCTI baHKy, 3a0e3neueHHs IKOCTI 0aHKIBCHKOTO 00CIyroBYBaHHS 1 Oe3MekHu AisnbHOCTI baHKy, miAroTOBKU
Ta MOJAHHA CTaTHCTHYHOI, aAMIHICTPAaTUBHOI Ta 1HIIOI 3BITHOCTI, BHECEHHS NEPCOHATBHUX AAHUX JI0 PEECTPIB, OIOPO KPEAUTHUX iCTOPIH,
HaIpaBJICHHs MOBIJIOMIICHB, 3/iiICHEHHS NpaB, BUKOHAHHS 00OB’SA3KIiB i 3aXUCTy IpaB baHKy, BUKOHAHHS BUMOT 3aKOHOJABCTBA YKpaiHH,
EKCTEpUTOPIaIbHUX MPABWII, BHYTPIIIHIX JOKYMEHTIB Ta MONITHK baHKy, a TakoX 3 METOI0 BUKOHAHHS CAaHKLIHHHUX a0o0 1HIIHX 3aXOMiB y
cdepi komIutaeHcy, (hiHaHCOBOTO MOHITOPUHTY, B TOMy 4ucii caHkuiii Ciyx0Ou koHTpono 3a iHozemHumu aktuBamu CIIA (OFAC),
BukoHaHHs BUMor FATCA, BuMoOT 3aK0HOaBCTBa PO 0OMiH iH(pOpMaIIi€lo po (iHAHCOBI paXyHKH TOIIO) HaJaHi BUKIIIOYHO 3 ITONIepeTHBOT
3roiu Takux oci0, sika Oyyia HajaHa TakuMu ocobamu KiieHTy, i € JOCTOBIpHMMH, Ta MOXYTh OyTH 00poOIieHi Ta BUKopHcTaHi baHKOM
BIZIMOBIZTHO 10 BUMOI YMHHOTO 3aKOHOJABCTBAa YKpaiHW, a y pa3i BHsBICHHS (akTy HamanHs KiieHTOM HempaBIMBOI/HEIOCTOBIpHOT
iHpopmanii bank mae mpaBo cTarayTH 3 KitieHTa Bei BUTpaTH, OB’ s13aHi 3 yCyHEHHsIM (hakTy Takoro nopymenHs. KiieHT rapaHTye, oo BiH
Mae IpaBo Ha nepefady baHKy mepcoHampHHX JaHUX 3a3HaYeHMX OCi0 1 HamaHHS Takoi 3road Bix ix iMeHi. Kimi€HT Mae mpaBo JOMOBHHUTH
MepetiK TpeTix ocid Ta/abo iX mepcoHaIbHUX JaHUX, 10 MoAaBaBcs 10 baHky B mpoueci ykiageHHs JJoroBopy, IUIIXOM MOJaHHS OKPEMOTO
MMUCBMOBOTO 1H()OPMALIITHOTO MOBIJOMIICHHS PO TIepeiady IMEPCOHATFHIX TAaHUX TPETIX 0cib 3a popMoro, BCTaHOBIEHO baHKOM.

19.1.7. Hapmae cBoro 3rogy Ha 3xilicHeHHs baHKOM BiJICTEXXKEHHs TeOMNO3HIii/ reonokamii (BH3HA4YEHHS TreorpadiqHoro
posraiyBaHHs), ineHTHbikamiiiHol iHpopmauii (IP-anpecy, ndpoBuil BigOUTOK NPHCTPOIO) MOGIIBHOTO TenehoHy/iHIIIOTO eeKTPOHHOTO
npucrporo KiieHTa, 1110 BUKOPHCTOBYETHCS B TIpoleci oTpuManHs nociayr banky B nepion xii JloroBopy, 3 MeTOI0 HafgaHHs OaHKiBCBKHX
nociyr 3a JJoroBopoM, MOHITOPUHTY HIaXpaiChKUX, PU3HKOBUX OAHKIBCBKHX OIepalliif, a TAKO)XX B paMKaXx MPOBEICHHS 3aXO0/IiB 3 MOTallIeHHs
3aboproBanocti Kiienra nepen bankowm.

19.1.8. [ligTBepmKy€, M0 BiH MOBiAOMIICHUH, IO BOJOAUIBIEM MEPCOHAIPHUX NaHUX € BaHK, a TakoX MpO CKJIAA Ta 3MicT
310paHUX MEPCOHANBPHUX [aHHWX, METy 300py MEPCOHANBPHUX IaHHX Ta 0ci0, SKUM MEepeAaloThCcs NEPCOHANBbHI JaHi, MPO BKIIOUEHHS
MEePCOHANBHUX JAHUX 0 0a3d NMEpCOHANbHUX JTaHHMX KIi€HTiB BaHKy, a Takox, 3000B’A3y€ThCs Y MOPSIKY Ta CTPOKH, LIO MepeadadeHi
3aKOHOAaBCTBOM, MPOiH(POPMYBATH TPETIX 0CiO (B TOMY YHCIIi, aje He BUKIIFOYHO, KOHTAKTHUX 0ci0, wieHiB cim’1 KiienTa, [IpeacraBaukiB
KuienTa, ninoBux mapTHepiB, iHIMUX (Hi3MIHUX OCi0, sIKi MarOTh BigHOIICHHS 0 KitieHTa, mepcoHanbHi AaHi skuxX HagaHi Kimientom Banky,
MicTsTbCs B JIoroBOpI Ta iHIIMX JOKyMeHTaX, HaJaHuX BaHKy y 3B’s3Ky 3 yKiIaaeHHsAM a0o BUKOHaHHAM JloroBopy, abo copMoBaHi uu
oTpuMaHi y npoteci oocnyroByBanHs Kitienrta 4 3xificHeHHs onepariif) mpo rnepenady iX nepcoHanbHUX AaHHUX 10 baHKy.

19.2. Binmomocri npo KiieHTa, OB’ s13aHKX 3 HUM OCi0, WiICHIB ciM’i, poaudiB, TOPY4IHTENiB, 1iI0BUX napTHepiB Ta [IpeacTaBHUKIB
Knienta BimoOpaxkeHi y JOTOBOpax, JOKYMEHTaX MOPHIMYHHX CHOpaB Ta iHQOpMAIiHUX (AaBTOMAaTH30BaHUX) CHCTeMax baHKy, €
MEPCOHATBHIMHU JTaHUMH, M0 0OpoOisoThess y 0a3i mepcoHanpHuX naHux «Kiientm». 3okpema, y Takiii 0a3i mepcOHANbHUX IaHHX
00pOOISFOTECS BIIOMOCTI TPO:

- TPI3BHIIE, iM’s Ta IO OATHKOBI CY0’€KTa;

- MACHOPTHI JaHi (BKIIOYAI0UN TPOMAITHCEKI Ta 3aKOPJOHHI ACIIOPTH, ITOCBIAKM Ha MOCTilfHE Y THMYacOBe MPOKUBAHHS Ta 1HIII
JIOKYMEHTH, 110 TIOCBITYYIOTH 000y Ta MOXKYTh OyTH BUKOPHUCTaHI Ha TepUTOPil YKpaTHU JyIsl YKJIQJICHHS [IPAaBOYMHIB);

- IpoMajsiHCTBO (MiAJaHCTBO) 200 BiACYTHICTH BiHOIICHHS JI0 IPOMa/sIHCTBA (ITiIaHCTBA);

PE3UIICHTHICTb Cy0’€KTa;

3pa30K BIACHOPYYHOTO MiJNuUCY;

cTaTyc 0co0H, siKa 3aiMa€eThCs He3aIEeKHOI0 PodeciitHOI0 AisUTBHICTIO, 200 Pi3MYHOT 0COOH — MiATIPUEMIIS;
- BIK;

- CTaTh;

JIaTy i MicIie HapOKCHHS;

Micle OCTIHHOrO MPOKUBAHHS 200 THMYACOBOTO MepeOyBaHHs, CTPOK ITPOXKUBAHHS;

Micie peecrpaitii;

peectpartiiiiHuii HoMep 001iKOBOT KapTKH IIATHHUKA MMOJATKIB (Y THX BHUIIAIKaX, KOJIH BiH € B 0COOH);
COLIAIBHUM CTaTYC;

CIMEWHMII CTaH,
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- cKJajz ciM’1 Ta KUIbKICTh YTPUMAHIIIB, IPI3BHUIIIA, iIMCHA, 0 0aThKOBI TaKKMX OCi0, iXHi CTaTh, BiK, MICIIC pEECTpAIIil Ta MPOKUBAHHS,
KOHTaKTHI JIaHi;

- KOHTaKTHI ocobu (mpi3BHuIla, iMeHa, 110 OATHKOBI TaKWX 0Ci0, IXHI JaTH HAPOIKCHHs, HOMEPHU Telle(OHIB, aApecH eIeKTPOHHOT
MIOLITOBOI CKPUHBKH);

- mpodeciro, criemiamizaniro, KBaripikaiifHui Kiac;

- pobounii ctax Ta Micus poOOTH;

- BIJTHONIEHHS 10 BiiiCEKOBOTO 000B’s3KY;

- CTaH 3710pOB’s B 00cs31, IKMi Cy0’€KT HalacTh JOOPOBIIBHO;

- OCBITY (BKJIFOUAQIOYH BUCHI 3BaHHS, KypCH ITiIBUINCHHS KBami(iKaIlii TOI0), BOJOIIHHSI MOBAMU;

- HasBHICTb NPaB KepyBaHHs TPAHCIIOPTHHUMH 3aCO0AMH Ta CTa)K KepyBaHHS;

- mocany;

- 300pakeHHs (OTo, Bileo) Ta 3BYKO3AIIHC;

- HoMepHu TeneoHIB (poOOYMX Ta OCOOMCTHX CTAalliOHAPHUX Ta MOOUTBPHHX), aApecy eJIeKTPOHHOI MOIITOBOI CKPHUHBKH
(xoprmopaTHBHOI Ta 0cOOUCTOT), (hakc TOIIO;

- aJipecy po3TanryBaHHS pOOOYOTro MICIIs;

- PO3Mip OCHOBHOI Ta ZOJATKOBOI 3ap0OiTHOI IUIaTH, IpeMii, 60HyCH, iHIII JOXOIH;

- peKBi3nTH OaHKIBCHKHX PaXyHKIB, yHiKallbHI ileHTH(DiKaTOpH Ta/ab0 HoMepu EJeKTpOHHUX MIaTiXKHUX 3ac00iB;

- reoro3uiii/reonokarii, ineHtudikaniiny ingopmariro (IP-aapecy, undpoBuii BiZOHTOK IPUCTPOIO) MOOLIEHOTO TeIeOoHY/iHIIOro
€JIEKTPOHHOTO PUCTPOIO CyD’€KTa;

- igeHtudikyroui naHi koHtpareHTiB KiieHTa, yHikampHi imeHTH(ikatopu Ta/abo HOMepHu ENEKTpOHHMX IUIATDKHUX 3ac00iB
KoHTpareHTiB KitieHTa, maHi HamaBada IDIaTHKHUX TOCIHYT KoHTpareHTa KimieHTa, ski ctamu BimoMi baHky y 3B’sa3ky 3 HamaHHAM KitieHTy
HOCTIYT;

- IiHHE MaiHO, 10 3HAXOAUTHCS y BIACHOCTI (CIIBBIACHOCTI) Cy0’€KTa, H10ro XapaKTepHUCTHKH Ta peecTpalliifHi JaHi;

- PO3Mip YaCTKH y KalliTani IOpUANYHHUX 0Ci0, OB’ s3aHMX Ta adiiiifoBaHUX 3 HUMH 0cCi0, iH(GOpMAaLis Mpo KUIBKICTh Ta PEKBI3UTH
LHHUX TaNepiB, SKUMHU BOJIOJI€ Cy0’eKT;

- JIaHi, 110 BUMAararoThCs 3aKOHO/IAaBCTBOM Yy cepi 3ailicHeHHs (iHaHCOBOTO MOHITOPHHTY, 3 THX, 110 HE HAaBEJCHI BHUIIE;

- iHII BiZOMOCTi, MeTa OOpOOKU SKHX CIIBIAJAE 3 METOI OOpOOKM MEpCOHANBHUX JAaHHX, Ta AKi OynyTh HamaHi cy0’€eKTOM
caMocTiiiHO abo oTpuMani bankoM y nporeci 6aHKiBCBKOT0 00CITyrOByBaHHS.

VY Oynp-sKOMy BHIIAJIKY, CKJIa[ Ta 3MicT 3i0paHux mpo Kiienra BaHKOM mepcoHaIbHUX JAaHUX MICTHTBCS Y MEPBUHHHX JDKepesax
Biztomocreii mpo KitieHTa, 30kpeMa y BUIaHHX Ha HOTO iM’s JOKyMEHTaX, MiIMHCaHuX HUM JIOKYMEHTaX, BiIOMOCTIX, 1110 KitieHT HanaB baHky
mpo cebe.

19.3. V Bumazky, sKIo HamgaHHA Oy1b-sikoi baHKIBCHKOI mociryru nependadae mpoBeneHHsT bankoM OiomerpnyHOl ineHTHIKAMiT
o0muyust Ta/abo BimOWTKIB manbiiie KiieHTa, Taka GiomeTpuuHa imeHTHGIKaIls BiIOyBaeThCsS NIIIXOM 3IiHCHEHHS baHkoM 3amucy
OloMeTpHYHUX AaHHX oOnuuus Ta/abo BinOMTKIB manbuiB Kiienta no Giomerpuunoi cuctemu inentudikanii banky. Konkpernuii crocio
3aIlUCy BHU3HAYAETHCA baHKOM Ta 3aN€XUTh BiJl TEXHIYHIX MOXKIHBOCTElH baHKy.

Sxmo HamaHHS BigmoBiaHOiI baHKiBCHKOI Mocmyrn nepeadadae mpoBeaeHHS bankom GiomeTpuyHoi ineHTHdiKamii oOnuadst Ta/abo
BinOuTKiB manemiB Kimiedra, numsixoM ykiageHHs BianmosigHoro JloroBopy mpo HazaHHA bankiBcekoi mocmyru KiieHT Hamae baHky cBiit
0e3yMOBHHIT Ta 0E3BINKIMYHHI TO3BIT HA OTPUMAaHHS Ta 0OpoOKy (30mpaHHs, 30epiraHHs, BUKOPHCTAHHS, HAIaHHSA, PO3IIOBCIO/KECHHS Ta
MONIMPEHHS) O1I0OMETPHUYHHX JAaHUX OOIIMYds Ta/ab0 BinOUTKIB manbliB KimieHTa i HajgaHHs BiamoBinHoi baHkiBehkoi mociyru KitieHTy Ta
y BHHIaJKax/uis nieit, mependavyennx posnitamu 18 ta 19 YIBO.

PO3A1J1 20. 3BACTEPEXXEHHS ITPO HEJOBPOCOBICHY AIAJBHICTD

20.1. TIpu BUKOHAHHI CBOIX 3000B's13aHb 3a JJoroBopom Ctoponw, ix IIpeacraBHukH, a Takox adiniiioBaHi 0coOU Ta MmparliBHUKH
banky:

a) He BUILIAYYIOTh, HE MIPOIOHYIOTh BUIUIATHTH i HE J03BOJISIOTH BHILIATY OyIb-sIKMX IPOLIOBHUX KOIITIB a00 IiHHOCTEHl, IPsIMO 41
OTIOCEPEIKOBAHO, OyAb-SIKIUM 0co0aM JIIst 3/1iCHEHHS BIUTMBY Ha Jii YM PIlICHHS [UX 0Ci0 3 METOI0 OTPHMAaHHS OyAb-SKUX HETPABOMIPHHUX
TiepeBar 4u JOCSITHEHHs OyIb-sIKMX HETIPAaBOMIPHUX IIijeH;

0) He BUMHSIOTH i, 110 KBai(iKyIOTHCS YNHHIM 3aKOHO/ABCTBOM Y KpaiHHM SIK JaBaHHS/OTPUMAaHHS Xxabapa, KOMepLiitHUH Ky,
a TakoX (B) HE BUMHSIOTH JIiH, 10 MOPYLIYIOTh BUMOTH YHHHOT'O 3aKOHOAABCTBA Y KpaiHM Ta MDXKHAPOJHUX aKTiB PO MPOTHUIIIO Jeratizamil
(BiIMHMBaHHIO) JOXO/IB, OJICP)KAHUX 3TTOYMHHHM IUIIXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOro
3HUIICHHS.

20.2. CropoHH 3000B'13yI0ThCSI JOTPUMYBATUCS BUMOT aHTHKOPYIIIIHHOTO 3aKOHOJABCTBA i HE BXKMBATH JKOJIHUX Mil, SIKI MOXKYTb
MOPYIIUTH HOPMH aHTHKOPYIIIIHOTO 3aKOHOJABCTBA, y 3B'I3Ky 3 BUKOHAHHSIM CBOIX IpaB abo 00OB'A3KiB 3riJHO 3 J[OroBOpaMu, y TOMY
YHCIi, aJie He 00MEKYIOUHCh, He POOUTH MPOIO3HIIiH, HE CAaHKIIIOHYBaTH, HE OOILATH Ta HE HaJJaBaTH HETPaBOMIpHY BHTO/Iy B TPOIIOBiif a00
Oyab-sKil iHIIIH opMi Gi3HIHUM a00 FOPHANIHIM 0c00aM (y TOMY YHCIIi, aje He 00MEeXXyIOUHCh, IPUBATHHUM ITiJIPUEMCTBAM, OpraHizallisim,
opraHaMm JIep>KaBHOI BJIaJJ¥ Ta CAMOBPSI{yBaHHs, yCTaHOBaM, J€p>KaBHUM CITy’KOOBIISIM) a0 1X NMpeACTaBHUKAM, a TAKOXK He BUNHATH Ail a60
0e3IisTIbHOCTI, B TOMY YHCJIi, ajle He BUKJIIOYHO, 3 BUKOPUCTAHHAM HaJaHHX iM MOBHOBa)KCHb B iHTepecax Ti€l 4 iHIIOI CTOPOHU Ta/abo B
iHTepecax TpeTix ocib Bcymeped inTepecam Ctopin abo oaiel i3 CTopiH.

20.3. YV pasi mopymentss CTOpOHOIO 3000B'si3aHb YTPUMYBATHCSI Bijl BHIIE BKa3aHHX 3a00pOHEHUX fiif, iHma CTOpoHA Mae MpaBo
po3ipBatu Oyab-skuil ykiaaaeHuid Jlorosip B 0JHOCTOPOHHBOMY MOPSIKY HOBHICTIO 200 B YaCTHHI, HaiCIaBIIN MTUCEMOBE OBIZIOMIICHHS ITPO
posipBaHHs JloroBopy Ha IOpHAWYHY/HIOIITOBY anpecy iHmoi Ctoponu. B mpomy Bumanky BigmoBigHuii J{oroBip BBaXaeThCSI PO3ipBaHIM
gyepe3 10 kaneHgapHUX AHIB 3 JaTH BINIPaBICHHS BiJIIOBIJHOTO IOBIIOMIICHHS Ipo Horo posipBaHHsA. CTOpoHa, 3 umel iHImIaTHBHU OyI0
po3sipBano JIoroBip BiAMOBIIHO 70 MOJIOKEHB IIOTO PO3JLITY, MA€ MPABO BUMAraTH BiIIIKOAYBaHHS PEabHOTO Ta/ab0 MOTEHIIMHOTO 30UTKY,
1110 BUHUK B Pe3yJIbTaTi TAKOTO PO3ipBaHHs, IIpH 1IboMy 30uTKKH CTOpOHI, 110 mopyiuia Bkasani myHKTH Y 15O, He BiIIIKOIOBYIOThCS.

20.4. Croponu mpuiiMaioTh Ha cebe 3000B's3aHHs HeraiHo (ane He misuimre 1 Po6Go4oro nHsS 3 MOMEHTY BHSIBICHHS BHIIAJIKY)
iH(poOpMyBaTH OfiHAa OIHY TPO (aKTH BUMAJIKIB (B TOMY YHCII NOTEHUiHHKX), 3a3HayeHux B 1.20.1 ta/ab6o 1m.20.2, HusixoM HampaBlICHHS
iH(pOPMALIITHOTO MOBIAOMIICHHS Ha €JIeKTPOHHY momTty CTOPOHH, MIPOTH SIKO1 OYyJI0 HAlpaBJICHO MOPYIICHHS, a TAKOXK Y HOPSIKY 1 TEPMiHH,
noromkeHi CtopoHamu, HagaTi CTOPOHI, CTOCOBHO SIKOi BiZOYJI0Cs MOPYIICHHS, BiAMOBIIHI JaHi i 1oka3u. 3i cTopoHN baHKy eleKTpOHHOIO
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aznpecoro nomtu € compliance@creditdnepr.com. ¥V pasi memosxiuBocTi nosigomsieHHst KiieHTa €JeKTpOHHOIO HOIITOK (BiACYTHICTH
aKTyalbHOI CJICKTPOHHOI MOIITH Tol[0) baHk HarpasJisie MOBIIOMICHHS OJHUM i3 CIIOCO0iB, 3a3HaueHUX y nmyHkTi 2.7.4.8 Y]IBO.

PO3ALJ 21. TIPABA TA OBOB’A3KHU CTOPIH

21.1. BAHK MAE€ ITPABO:
21.1.1. BurpebyBaru Bix Kiienra:

- JOKyMeHTH Ta iH(popMarito (odiuiiiHi 10KyMeHTH), HeoOXiaHi ms 3ailicHenHs HanexHol nepeBipku Kiienta (y Tomy umcii
Inentudikauii, Bepudikauii Kiienra Ta iforo IIpeacTaBHHUKIB), BCTAHOBICHHs(PO3YMiHHS)/ 3’SICyBaHHS METH Ta XapakTepy
TITOBHX BiHOCHH ab0 MpoBeneHHs (HiHAHCOBOI Omeparlil, MOHITOPHHTY JIJIOBUX BiIHOCHH Ta (iHaHCOBHX omepaii Kiienra, mo
3IIHCHIOIOTBCS Yy MPOLieci TAaKUX BiHOCHH, IIOJO BiJIOBITHOCTI TakuX (hiHAHCOBUX omepalii HasBHIN y banka iHdopmauii npo
KiienTa, #ioro HisybHICTH Ta pH3HK (Y TOMY YHCIi, B pa3i HEOOXiTHOCTi, IPO PKEPENO KOIITIiB, MOB'SI3aHUX 3 (HiHAHCOBUMH
oreparlisiMu), a TAKOXK [UIsl HAJISKHOTO BUKOHAHHS BaHKOM iHIIMX BUMOT 3akoHOAaBcTBa y chepi [IBK/DT;

- IOKyMEHTH Ta iH(popMaIlio, HeoOXiHi s 3aiiicHeHHsT HanexxHo1 KoMIUIeKCHOT nepeBipku PaxyHKiB, B TOMy 4HcTi imeHTH}iKamii
B 1six BukoHaHHA BUMor FATCA, 3arampHoro cranmapty 3BitHocTi CRS;

- JIOKYMEHTH Ta iH(pOpMaIliro, HeoOXiHi A BU3HAUCHHS HAsBHOCTI/BiACyTHOCTI y KitieHTa 3B’s3KiB 13 IepikaBoro, MO 3/iHCHIOE
30poitHy arpecito IpoTu YKpaiHu;

- iHmy indopmanito, TOKyMEHTH abo BiOMOCTi BIAIIOBIAHO IO BHMOI' 3aKOHOJABCTBa YKpaiHH, YMOB J[OroBopy, BHYTpILIHIiX
JOKyMeHTiB baHky 3 nuTaHb (hJiHaHCOBOTO MOHITOPHHTY, a TAKOXK JJIsI HAJISKHOTO BUKOHAHHS BaHKOM IHIIMX BUMOT 3aKOHOJaBCTBA
y cdepi [IBK/DT.

3amuT MoA0 OTPUMaHHs JOKyMeHTiB/iH(popMallii, 3a3HaYeHUX B IIbOMY MYHKTI, Moxe OyTH Haganuii KiieHTy nusxom:

- Bpy4eHHs KitieHTy 0cOOHMCTO TiJT miAIHC MHCEMOBOTO TIOBIIOMIICHHS;

- mepenayi MUCHMOBOTO ITOBINOMIJICHHS B YCTaHOBY IIOIITOBOTO 3B’S3KY U BiATIPaBIICHHS HA MOIITOBY aapecy KiieHTa (dakr
BIZIIPaBJICHHS TiATBEPKY€THCS MOMTOBHM PEECTPOM);

- HampaBJICHHS INHCHEMOBOTO IIOBIJOMJICHHS Ha NOITOBY anpecy Kirienta (dakT BimmpaBieHHS HiITBEPIIKYETHCS IOIITOBUM
peectpom);

- HampasneHHs KiieHTy JiicTa Ha eNeKTpOHHY ajpecy;

- HampasneHHs Kiienty TeKkcTOBUX MOBiJOMIICHB.

21.1.2. He suxonyBaru [Inarixui incTpykuii KitienTta Ha npoBenenss [LnaTtxHuX onepariil y BUnaakax:

BUSIBJICHHSI IOMUJIKY Y TUIATDKHUX PEKBI3UTAX;

3armoBHeHHs [maTikHOT HCTPYKIIT 13 MOPYIICHHSIM BUMOT 3aKOHOJIaBCTBa Y KpaiHu;

BigMoBH KirieHTa Bing HamaHHsS a0o MpH HAaJaHHI HEMOBHOTO IEPETIKY AOKYMEHTIB Ta/abo o0csary iH(popMalii, 0 BUMararTbCs

bankowm;

- sxmo [TnarikHa iHCTpyKIis Ta/abo ii BukoHaHHS baHKOM cynepedaTs a00 3a00pOHEHI 3aKOHOZABCTBOM Y KpaiHH,

- sikio ITnarikza iHcTpykuis KitieHTa BUKIIHKae migo3pH y jeraiizamii (BiAMHUBaHHI) JOXOMIB, OJEPKAHUX 3JIOYMHHUM MIISIXOM,
(inaHCcyBaHHI TepopU3My 4 (hiHAHCYBaHHI PO3MOBCIOPKEHH 30p0i MacOBOT0 3HHIIIECHHS Ta/ab0 MiCTUTh IHAWKATOPH MiJ03PiIOCTi
BiJIIIOBITHO JI0 BHYTPIIIHIX JTOKYMEHTIB baHKy, 110 ONKMCYIOTh MUTaHHS YIpaBliHHA pu3ukaMu y chepi [IBK/OT;

- sxmo [lnatikHa iHCTpYKIis nepeadayae 3iiicHeHHs [Inatixao1 oneparii, yaacHUKOM a00 BUTOI00AEPKyBadeM 3a SKOIO €:

a) oco0a, sika BKIFOUeHa 10 [lepemniky TepopHCTiB;

0) ocoba, 110 fi€e Bij iMeHi a00 3a TOpYUYCHHSIM 0cOo0H, SKa BKIFOUeHa 10 [lepeniky TepopHucTiB;

B) 0c00a, KOO NPSIMO 200 OIIOCEPEIKOBAHO BOJIOIIOTh UM KiHIIEBUMHU OeHedilliapHUMu BIaCHUKaMU SIKOi € 0co0a, sIka BKIIIOUSHA JI0

IMepenixy TepopucTiB;

- skmo IlnarikHa iHCTpyKUis nmepenbadyae mepepaxyBaHHsI KOLITIB Ha KOPHCTh 0COOM, 3a3HA4YEHO! B CaHKUIIHHMX crmckax Pamu
Hal[iOHAJBbHOI Oe3neku i 000poHM YKpaiHu, [0 sIKOT 3aCTOCOBAHO BiAMOBIIHI THUMH CaHKLiH. BaHK Mae mpaBo THMYacoBO MPHU3YNHUHHUTH
BUKOHaHHS BCiX [LmaTiKHUX 1HCTPYKIIH y pa3i OHOBJIECHHS TaKMX CAHKLIHHHUX CIIUCKIB — J0 MOMEHTY BHECEHHS OHOBJICHHX CITMCKIB J0
POrpamMHOro 3abe3neueHHs baHky;

- sxmo [lnatixkHa iHCTpYKUis mepenbadae 3nilficHeHHs [lnaTixxHOT oneparii, mpoBeJeHHS sKOi, Ha TyMKy baHKy, mpu3BoauTh abo
MOJKe PU3BECTH [0 MOPYIICHHS HOPM 3aKOHO/IaBCTBa YKpaiHK Ta/a00 3aKOHOJABCTBA 3 MPHHIIUIIOM €KCTPaTepHTOPialbHOCT;

- sxmo KiienT He 3niificHuB omarty 3a mociyru banky/Ha Paxynkax KirieHta BigcyTHI KOIITH B PO3MIpi, HOCTaTHBOMY JUIS
npoBeneHHs [InaTikHol onepanii Ta craTé KOMiciiHOT BuHaropoau baHky.

BinnoBinanpHicTs baHKy 100 mMepeBipKH NPaBHUILHOCTI 3aMOBHEHHS pPEKBi3WTIB [lnaTikHoi iHCTpyKUii  OOMEXYIOThCS
HEOOXITHICTIO 3/ICHEHHS MIEPEBIPKH JIMIIIEC THX PEKBI3UTIB, 110 YiTKO BU3HAYCHI 3aKOHOABCTBOM Y KpaiHH.

21.1.3. [pu3ynuautr mpoBeneHHs (iHaHCOBOI omepamii y pasi BusBieHHs bankom iHpopmarii, mo moTpedye MoIalbIIOro
aHai3y Ha MpeaMeT HeoOXiAHOCTI BXKUTTS baHKOM NeBHUX [iil 3 METOI0 BUKOHAHHS HHM OOOB'S3KiB 3akoHOnmaBcTBa y cdepi [IBK/DT,
30KpeMa y pa3i aBTOMaTHYHOTO 30iry JaHUX y4acHHKa (QpiHaHCOBOI onepaiii 3 qanumu ocodu 3 [leperiky Tepopucris. [1ix yac npuzynuHeHHS
orepamiil 3 3a3HaueHHX MmifcTaB baHk 00yikoBye (iHaHCOBY ormepallifo 31 cnucaHHs komrTiB — Ha [lorounomy paxynky Kiienra, a i3
3apaxyBaHHS KOLITIB — HA OKPEMOMY aHaJiTHYHOMY paxyHKy 2909 «IHIIa KpequTopchka 3a00proBaHiCTh 3a ONEPaLisiMU 3 KITIEHTaMUY.

21.1.4. BigmoBuTH y HamaHHI okpeMux abo Bcix BaHKIBCHKHX IOCIYT, a y pa3i HasBHOCTI paHimie ykiaaeHux J[oroBopis mpo
HagaHHd baHKIBCBKMX TOCIYr — BIiJMOBHTH Yy HaJaHHI OKpeMux a0o BCiX HOCIyr 3a HHMMH Yy pa3i HeHajgaHHs KiieHToM
nokyMeHTiB/iHpopMmarii, nependauenux mynkrom 21.4.1 VIBO, no orpumansst Bia KiieHTa HeOOXiTHUX AaHHX.

21.1.5. BinmoBuTHCsS BiAx BCTaHOBNEHHs (MiATPHUMaHHS) OiMOBUX BimHocuH/BigmoBuTH KilieHTy y Bigkpurti PaxyHky
(0oOcmyroByBaHHi), Y TOMYy YHCHI IIUIIXOM PO3ipBaHHS IINOBHX BiTHOCHH, 3aKpUTTS PaxyHKy/BiIMOBUTHCS Bill MPOBeACHHS (iHAHCOBOI
omeparii y pasi:

- sKImo 3xificHenHs [nenTugikanii Ta/ado Bepudikanii Kimienra € HeMoxmuBuM a60 K0 y baHKy BUHHKAIOTh CYMHIBH CTOCOBHO
TOTO, 10 0c00a BUCTYIIAE Bij BIACHOTO IMEHI;

- BcTaHOBJICHHS KITieHTY HENPUIHATHO BHCOKOTO PiBHS pU3UKY abo HeHanaHHs KiieHToM HeoOXimHux s 3ailicuenHs: Hanexnol
nepeBipku KiieHTa (B TOMy 4MCIIi Ul BU3HAYSHHsI HassBHOCTI/BincyTHOCTI y KitieHTa 3B’s3KiB i3 Iep)kaBolo, 110 3[iCHIOE 30pOifHy arpeciro
npoTH YKpaiHH) TOKyMEHTIB YM BiIOMOCTEif;

- BUHMKHEHHS IiJO3pH, 110 BOHU MICTATh O3HAKM BYMHEHHS KPMMIHAJIBHOTO IPaBONOPYLICHHS, BU3HAueHOro KpuminaabHUM
KOJIEKCOM YKpaiHu;
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- noxanus Kiientom um #oro IpencraBHnkoM HemocToBipHOI iH(popManii abo nmomanHs iHpopMmanii 3 MeToo BBeieHHs baHky B
OMaHy;

- skiIo 3aidicHenHs InenTtudikanii ocobu, BiA iMeHi abo B iHTepecax KOl HPOBOAMTHCS (iHAHCOBA OIepaillis, Ta BCTAHOBJICHHS
BUT0JI00/IepKyBaya (BUrooHa0dyBaya) 3a (iHaHCOBOIO OMEPALIEI0 € HEMOYKIMBUM.

PimenHs mpo po3ipBaHHSA AIIOBUX BIZHOCHH OQOPMIIIOETHCS BiANOBIAHUM BHYTPILIIHIM PO3MOPAIKEHHAM BiamosinamsHOTrO
MpaliBHAKA 3a TPOBEACHHS (PIHAHCOBOIO MOHITOPHHTY. Y 3a3Hau€HOMY pilIeHHI MIiCTUThcA iH(popMalis mpo mpucBoeHHs KiieHTy
HETIPUIHATHO BUCOKOTO PIBHS PU3MKY, OJIOKYBaHHS BUAATKOBHX (hiHAHCOBHX omeparii 3a Bcima Paxynkamu Kiienra.

3aymmky komrTiB 3a Paxynkamu KiieHta MoXyTh OyTH HepepaxoBaHi Ha paxyHkH KirieHTa, mo Bigkpuri B iHmmx 6aHkax. SIKImo
cyMa 3aJIMIIKY KOIITiB Ha PaxyHKy MeHIe abo nopieHioe 1 000 rpuBeHb (€KBiBaJICHT 3a3Ha4€HOI CyMH y iHO3EMHIl BAJIIOTi), BOHAa MOXKE OyTH
Buzana KiieHTy rotiBkoroo. B iHmomy Bumanky y pasi npuiiHATTS baHKoM pillleHHs Npo po3ipBaHHS AIOBHX BigHOocuH 3 KitieHToM
3a00pOHEHO BUAABATH 3aUIIKK KOUITIB 3 PaXyHKiB, o HanexaTh Kili€HTy, y TOTIBKOBOMY BUTJISIAL.

IIpu posipBanHi AinoBux BimHocuH 3 Kimientom Biamosiano mo m.21.1.5 Bauk 3akpuBae BiAmoBigHWii PaXyHOK y MOpsIKY,
BcranoBieHOMY po3aiiom «BIAKPUTTA TA OBCIIYTOBYBAHHS [IOTOYHUX PAXYHKIB».

21.1.6. 3amoposutn aktiBu KiieHTa, skio fioro BHeceHo 10 Ilepemniky TepopucTiB.

VYV pasi 3amMopokeHHs1 akTHBIB baHK 00NiKOBye 3aMOpOXKeHI KOIITH Ha BigmoBigHmx Paxynkax KiieHTa, KOIITH SKOTO
3aMOPOXKYIOTECS, a B IHIIMX BUIAAKaX — HA OKPEMOMY aHAIITHIHOMY paxyHKY 2909 «lHIIa KpequTopchKka 3a00proBaHiCTh 3a ONeparisiMy 3
KIIIEHTaMm.

bank nosinomisie KitieHta mpo 3aMOpo>keHHs HOro akTHBIB y pa3i oTpuMaHHs BiJ KitieHTa MICEMOBOTO 3aIUTYy.

Bank HeraitHo po3mMopoxye akTuBU KiieHra:

- He mi3Hinle HacTynmHoro Pobodoro aus 3 nus BukimroueHHs Kiienra 3 [lepeniky TepopHucTiB;

- He mi3Hime HacTymHoro Po6odoro mHs 3 mHS HaaxomkeHH Big CinyxOu 6e3nekn Ykpainu iHhopMalii mpo Te, o 0coda, sSka Mae
Take came abo cxOoXe Tpi3BHILe, iM'a, Mo 0aThKoBi, sk 1 KimieHrt, BxmodeHuit go I[lepeniky TEpOpHCTIB Ta aKTHBU SKOI CTadH 00'€KTOM
3aMOpOIKEHHS, 3a Pe3yJIbTaTaMU NEPEBIPKH He € BKIIOUYEHOIO J0 3a3HadeHoro [leperiky TepopHcTiB.

21.1.7. 3ymuanTH inaHcoBi oneparii Kiienra y pasi:

- BUHHUKHEHHS IiJ03pH, IO BOHM MICTSATh O3HAKM BYMHEHHS KPUMIHAJIBHOTO IPAaBONOPYILICHHS, BU3Ha4eHOro KpuMiHaIBHUM
KOJIEKCOM YKpaiHu;

- SIKILIO BOHH € MiI03pLIINMH;

- HAJXO/KEHHS BiANMOBITHOTO pimeHHs CrenialbHO YIIOBHOBaXEHOTO OpPraHy Ha CTPOK, BU3HAYEHHUH Y [IbOMY PIIIEHHI.

bank nosinomise KiieHta Ha HOro michbMOBHH 3alUT PO HOMep Ta jAary pimeHHs CrelianbHO yIOBHOBaXXEHOIO OpraHy Ipo
3YIUHEHHS/TIPOIOBKEHHS 3yNMMHEHHS (PiHAHCOBHX OTEpaii.

21.1.8. Bumararu Bix KitieHTa BimmkoqyBaHHS TOKYMEHTAIBGHO IIATBEpP/UKEHHX BUTpAT Ta/abo 30HMTKIB, 3aBmaHMX baHky y
3B’A3KYy 3!

21.1.8.1. mnopymennsm Knientom ymoB YIBO. Crsarysatu 3 Kiienta HeycToiiky (1utpad, NeHI0) 32 HEeBUKOHAHHS Y HEHAJIS)KHE
BUKOHaHHS yMoB Y [1BO;

21.1.8.2. mopymenssM KiienTtoMm HOpM 3aKOHOAABCTBA 3 MPHHIMIOM EKCTpaTepuTopiaibHOCTI. Y Takomy Bumaiaky KirieHt
3000B's13aHMH BiIKOAyBaTH baHKy yci 30MTKH Ta BUTpaTH, IO TOHECEHI OCTaHHIM Y 3B’s3KY 13 HempaBoMipHAMHE HisiMu KiieHTa.

21.1.9. 3nifiCHIOBAaTH MTPUMYCOBE CIIMCAHHS Y BHIIAAKAX, epe10adeHuX HOpPMaMH YHHHOTO 3aKOHOAABCTBA YKpaiHH.

21.1.10. Hapcwmmatu moBizoMieHHs Ta/a0o HamaBaty iHpopMmartiro KitieHTy 3 nutanb HagaHHs baHKIBCBKHX ITOCIYT Ta iHpOpMAIIio
npo HoBi BaHKiBCEKI MocyTH 3a ajmpecoro Micus npokuBaHHS Ta/abo OcHoBHEM HOMepom//lomaTkoBHM HOMepoM. [linnucanusaM 3asBu-
sroau KitieHT Hagae cBoto 3rogy Ha otpuMaHHs Bij baHky iHdopManii y mopsiaky Ta o0cs3i, 06ymoBiaeHoMy nuM myHkToM Y JIBO.

21.1.11.  IwmiuiroBatu 3HATTS 03Haku OCHOBHUIT HOMep/[loAaTKOBHI HOMED 32 YMOBH MiIO3PH MO0 X KOMIPOMETAIIIi TOIIO.

21.1.12. VY Bunaaky 3aiiicHenHs ABrentudikanii Kiienra y nopsaky, nependadueHomy 1M Y IBO, BHYTpIlIHIMEA JOKYMEHTaMH
baHnky, y ToMy umcIi 3a yMOBH, SKIIO 0co0010, sika npeactaBuiaca Knientom, Hasana CioBo-napois, Hajane Kiientom banky, bank mae
MpaBo HA MIJCTaBi PO3NOpPAIKEHHA, Hopy4yeHHs Kiienra, mo Kumient nHamae banky nuisxom nmpuenHanss no Y/BO, magaBatu ocobi, sika
HazBana CioBo-niapoib, iHpopMalito npo OaHkiBehki onepamnii Kiienrta, mpo cymu komris Ha Paxynkax KuieHTta, 3aiiicHIOBaTH, 3yNUHATH,
npunuHATH [naTixHl omepamii 3a pPO3MOPSKEHHSM Takoi OCOOW, SKIIO 3TiTHO 3 BHYTPIOIHIMH JOKyMEHTaMH baHKy, YUHHUM
3aKOHOJIABCTBOM Y KpaiHH 3/1i/ICHEHHSI, 3y THHEHHS, IPUNMHEHH TakuX [I1aThKHUX onepariiii MOXKIIMBE Ha MiJCTaBi PO3MOPSUKEHb, HAJaHUX
y TeneoHHOMY peskumi. KitieHT moromkyeTbes, 1o ycst indopmaitis, 1o 0yJia moBigoMiieHa 3 Homepa TeiaedoHy, mo 3a3HaueHo sk OCHOBHHI
HoMep Tenedony Kitienra, oco0i, sika mpaBuiIbHO Ha3ana CIOBO-MapOIib, BBAXKAETHCS HAJITAHOKO Ha BUMOTY Ta 3 10o3Boity KimienTa, a [TnaTixai
orepalii, iHiI[ili0OBaHi/3ynHHEHi Takoo 0coboro, € [TnatixHumu oneparisiMy, iHinioBanumu/3ynuHennmu Knientom. KitieHnt 30608’ s13aHnit
3abe3neuntH Hepo3roJomenHs Ciosa-napoist. KiieHT rapanrye, 1o ocoda, sika npaBmibHO Ha3Baja ClioBO-IIapoiib, Ma€ MPaBo OTPUMYBATH
3alUTyBaHy iHpopMalito mpo 6aHkKiBChKi onepamnii, PaxyHok KitienTa, iHimitoBaTH mpoBeIeHHS/3yMMHEHHS OaHKIBChKUX omnepamiid. KiienT
YCBIIOMIIIOE Ta TIOTOJDKYETHCS 3 ICHYBaHHSM MOJKIJIMBOCTI HECAHKIIOHOBAHOTO JOCTYITy TpeTiX oci® mo iHdopmamii momo 6aHKIBCHKUX
omepaniii, PaxynkiB Kitienra a6o 3milicHeHHs/3ynuHeHHs [ImaTihXHAX onepamiid, y TOMy YHCIi Y BUITAJKaX, KOJH TAKAUM 0CO0aM BUIIaJKOBO
crane Bizomo CroBo-mapons. Y Takux BHIagkax baHk He Hece BIANOBITANTBEHOCTI 3a PO3TOJOMICHHS iH(OpMarii, 3AiHCHeHHS, 3yITHHCHHS
[Mnatixxuaux oneparriii i Kiient He Mmatume 10 baHKy 0IHUX MpETEH3IN.

21.1.13. BigmoBuTtH y HanmaHHi iH(popMmamii, 3xifiCHeHHI, 3ynuHEHHI, NpunuHeHHI [lnaThkHMX omepamii, sKkmo ocoba, IO
3BepHynacs a0 banky, mpaBwibHO Ha3ana CIOBO-Mapojib, aje SKI0 B omeparopa KOHTaKkT-IEHTpy BHHUKIM CYMHIBM Ha eTami
Astentudikauii Kiienra y TenedoHHOMy pexxuMi (rojoc He BinoBinae Biky ta crati KitieHTa; uyTH 1o TenedoHy rojioc iHIIof JIOANHY, SKa
migKasye iHpopMmarliro ocodi, mo TenedoHnye, 3 iHmux npuyuH). Onepatop KoHTakT-IEHTpY Ma€ MpaBoO IMOCTABUTH TOJATKOBI MUTaHHS 100
nepcoHanbHUX AaHux Kiienra. Skmio npaniBHuK KoHTaKT-IEHTpY HE OTPUMY€ BIIEBHEHOI Ta BipHOI BiAMOBIAl HA JOAATKOBI MUTaHHS, TO MA€E
IIPaBO BIIMOBHTH 0c00i, 10 TenedoHye, y BUKOHAHHI, 3yIMHEHH], punuHeHHi [Inatixaux onepaniil, HaganHi iHdopmarii.

21.1.14. BcraHoBmoBaTH OOMEXKCHHS, JIMITH Ta/ab0 3a00poHM Ha 3AiliCHEHHS BHIATKOBHX omeparii 3a PaxyHkxamuy,
BUKOpucTaHHs [InatbkHUX KapToK, CHCTEMH THCTaHLIHHOTO 00cIyroByBaHHs moxao KitieHTis, axpecoro peectparii abo MictieM pakTHaHOrO
nepeOyBaHHs (B TOMY YHCII, BU3Ha4YCHE 4Yepe3 TeOoJIOKAII0 eJIeKTPOHHOro mpuctpoo KiieHTa) SKMX € TMMYacoBO OKYIOBaHi TEPUTOPIl
Vkpaiuu abo TepuTopii, siKi paHimie OyIu Mg OKyIaLi€ro.

Taxox Bank Mae mpaBo 3xiiicHuty 610KyBaHHs PaxyHkiB Ta/abo IlnaTiXHHX KapToK Ta/abo MpOBEICHHS ACSKUX orepaliil ta/abo
BimxwimTH npoBencHHS [lmatikHux omepaniii 3a PaxyHkom Ta/ab0 BcTaHOBIIOBaTH OOMEXeHHs, JiMiTH Ha [lmaTikHi omeparmii,
3aCTOCOBYBATH JOJATKOBI 3aX0au Oe3MeKH y pasi, Ao banky crano Bizomo npo HaOyTTs KitieHToM cTaTycy ocodu, sika 3HUKIA O€3BICTH 3a
0COOJIMBHX OOCTAaBUH.
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21.1.15. BusHayati 1 KOHTpONIOBaTM HampsMM BHKOpHCTaHHA KiieHToM rpomoBux komTiB Ha Paxynkax Kiienra i

BCTAHOBJIIOBATH iHIII 0OMEXEHHs HOTro IpaB y BUIAJKAX, Iepea0adeHnX YNHHUM 3aKOHOAABCTBOM Y KpaiHH.

21.1.16. HanaBatu 1oaTkoBi pekoMeHIalil o0 npaBui Oesneku nposeneHHs [lnatbkHux onepariit 3a Paxynkamu a6o min

Yac OTPUMaHHS {HIIMX HOCIyT/cepBiciB Bix BaHKy HUISIXOM HampaBIIeHHs BiJIOBIJHUX MOBIJOMIICHb y MOPSAKY, Bu3HaueHoMy m.2.7 YV IBO.

21.1.17. Y Bigginenni banky, B ToMy umcini y mnpumimeHHi CxoBmma CeiiiB Ta Ha NDIIXYy A0 HBOTO, BECTH

BiZIEOCTIOCTEpEKEHHS, 1 yKIIageHHsIM Oy 1p-axoro Jlorosopy KimieHT Hamae 3roxy Ha 3ailicHeHHST BaHKOM BiI€OCTIOCTEPEIKEHHS 3 PEECTPALIIEI0

Ta apXiBaIli€lo BiJICOCUTHAIY 3 BilcOKamep.

21.1.18. Po3ipBaTty B 0ZHOCTOPOHHEOMY HOPSAKY Oy Ib-KHii 260 Bci yknaneHi 3 Kitientom JloroBopu npo HagaHHs baHKIBCEKIX

MOCIIYT y pasi iHiniroBaHHs mono KiieHTa mpouenypu y CIpaBi Ipo HEIUIaTOCIPOMOXHICTh. B TakoMy pasi bank Hampasmsie Kiienty

ICbMOBe (T1ariepoBe abo eJICKTPOHHE) TOBiIOMIICHHSI ITpo po3ipBanHs [loroBopy(-iB) mpo HagaHHs BaHKIBCHKHX MOCIYT 3 IaTH, BKa3aHOI B

TaKOMY I1OBiIOMJICHHI.

21.1.19. V KO)KHOMY 3 HACTYITHHX BHUIIA/IKiB:

- HeHananHs KiieHToM BaHKy HOKYMEHTIB caMOCTiIHHOI OIIIHKH cTOCOBHO ceOe BiamoBimHo no BuMmor Jomatka 1 mo FATCA mna
BCTaHOBJICHHS (IIEPEBIPKU) CTATyCy 3a3HAYEHOI aMEepHKaHCBKOi ocodu, Ta/abo JlokymeHnty camoctiitHoi ominku CRS, ta/abo inmoi
iHdopMmariii Ta/abo HoKyMeHTiB, HeoOXinHuX baHKy mis BxuTTS 3axoxiB HanexxHoi koMmimiekcHol nepeBipku PaxyHKiB, BCTAHOBIICHHS
X MII3BITHOCTI Ta CKIAmaHHS 3BITHOCTI 3a MiI3BITHUMH paxyHKamy Ha BuKoHaHHA BHUMor FATCA Ta/abo 3araspHOro craHmapTy
3BitHOCTI CRS;

- HernoBinomieHHs KitienTom baHky mpo 3MiHy cTaTycy MOZaTKOBOTO PEe3UACHTCTBA;

- HeHagaHHs npotsiroM 30 KaJeHIapHUX AHIB 3 AHSA OTPUMaHHs 3anuTy Bif baHky 3anutyBanoi iHdopmariii Ta/abo JOKyMEHTIB,

- HagaHHs iHopMmarlii Ta/abo JOKYMEHTIB, 110 He CIPOCTOBYIOTH Mif03py bauky moxo min3BitHocTi PaxyHKy,

BiIMOBHUTH Y HaZaHHI (PiHAHCOBHX MOCIYT a00 B IMOJANBIIOMY HaJIaHHI TIOCIYT, Y TOMY YHCIIi pO3ipBaTh NOTOBipHI BintHOCHHH 3 KitieHTOM. ¥V

pasi po3ipBaHHs OOTOBipHUX BigHOCHH 3 KirieHToM bank moBepTae 3anmumok komriB KitieHTIB B HOPSAIKY, BCTAHOBICHOMY 3aKOHOJJABCTBOM

VYkpainu.

21.1.20. HesBaxaroun Ha iHnm ymoBu Y 1BO, THMYacoBO NPH3YIHHUTH BUKOHAHHS IUIATDKHUX OIlepaliif, HagaHHs iHIINX MOCIYT

y 3B’sI3Ky 3 IIPOBEJICHHSIM B BaHKy TEXHOJIOTIYHUX MPOIECiB/pOOIT Ta/ab0 BHACIIIOK TEXHIYHUX 3001B a00 y 3B’5I3KY 3 IHIIIMMHU 00CTaBUHAMH,

10 IPHU3BOATH 10 HEOOXITHOCTI THMYACOBOTO MPU3YNHMHEHHsS BUKOHAHHS IUIATDKHUX ONepaliid Ta/abo HaJaHHs HIIMX IOCIYT B paMKax

YIEBO.

21.1.21. Y pasi nananns Kpeaury:

21.1.21.1. He BukoHyBatu Oyap-sakux BUMOT Kitienra, y Tomy uncni e HamaBatu Kpemut KitieHTy, SIKIIO Taki BUMOTH Ta BUYMHEH1
Bankom nii Ta omepartiii MOXKyTh MPU3BECTH 10 MOpyIIeHHS baHkoM 3akoHOaBcTBa YKpaiHu, OaHKIBCHKHX IpaBmi Ta (a00) 3BHYaiB abo 10
nopymeHHs 3000B’s13aHb KitieHTa 3a Kpenuranm noroBopom abo inmmM Jlorosopom 3 bankom.

21.1.21.2. Ha mincrasi ¢inancooi iHdpopManii aHaTi3yBaTH KpeauTocnpoMoxHicTs KitieHTa, poBoANTH HepeBipKy (hiHAHCOBOTO
crany KiienTa, a y pasi moTpeOu — i TONepeIHIO MepeBipKy 3acTaBHUX MOIHBOCTeH KitieHTa Ta TpeTix oci0, i BHOCHTH MPOMO3HUILT Mpo

MOIAJTBIN B3aEMOBITHOCHHU 3 KITi€eHTOM Ta TAKMMH TPETIMH 0COOAMH.

21.1.21.3. Bumararu Big KitieHTa HaqaHHsI JOKYMEHTIB, IO MiATBEPAXKYIOTh BUKOHaHHs: yMOB KpeauTHoro goroBopy, naHi mpo ioro

IUTATOCHPOMO’KHICTh, Y TOMY YHCIi NMPO HAJIEKHICTh HOMy Ha IpaBi BIaCHOCTI MaiiHa, PO po3Mip 3apoOiTHOI MIaTW/HOXONIB Ta IHIIY

iH(pOpMaILiI0 3 METOI0 aHaji3y cnpoMoxHOCTi KirieHTa CBO€4acHO BHKOHATH 3000B’s3aHHS 3a KpeanTHMM IOTOBOpOM, OTpUMYyBAaTH IIi

JIOKYMEHTH Ta JIaHi BiJl TPETiX 0ci0, MPOBOIUTH MEPEBiIPKyY IIILOBOTO BUKOpHCcTaHH Kpeauty.

21.1.21.4. Bumarartu Bix KiieHta HajmanHs 3a0e3rnedeHHs 3000B’s13aHb (Y TOMY YHCII JOJATKOBOTO) Y BUTJISII 3aCTaBH/iMOTEKH

Ta/ab0 MOPYKHU TPETHOT 0COOM 3 HaJIeKHUM 0)OPMIIEHHSM BiIIOBITHUX JOrOBOPIB Y BUIA/IKy BHHHUKHEHHS 0OCTaBHH, 1[0 CTABJIATH ITi/l CYMHIB

noBepHeHHs KitieHToM orpumanoro Kpemuty, abo 3arpo3u BTpaTH HAJISKHOTO Ta JOCTaTHHOrO 3a0e3leueHHs] BUKOHAHHS 3000B s3aHb

KrienTa 3a KpeauTHuM 10roBOpOM.

21.1.21.5. 3a paxyHOK KOIUTiB, L0 HAmpaBJSIFOTBCS Ha ToramieHHs 3aboprosaHocti Kiienta 3a KpemutHum morosopom,

BiIIKOyBATH CBOI BUTPATW/30MTKHM, MMOB’s3aHi 31 3MiHOW abo posipeanHsM KpemurHoro norosopy Ta/abo moroBopy(-iB)

3aCTaBU/IMOTEKU/TIOPYKH Ta IHIIMX JOTOBOPIB, YKJIAJCHHX BiamosimHo mo KpeautHoro morosopy uu YJIBO aGo y 3B’SI3KY 3 HHMH,

BUTPATH/30UTKH, 1[0 BHHUKIIH Y 3B'3KY 3 OIUIATOIO IOCIYT, 110 HaJaHi 4u OyIyTh HaJlaHi y MaiiOyTHOMY 3 METOIO peaisaiii mpaB baHky 3a

JIOTOBOPOM (-aMH) 3acTaBH/iOTeKN/ MOPYKHU Ta iHIIUMH JOTOBOPaMH, YKIaJIeHUMH BianosigHo xo KpeaurHoro norosopy a6o YIBO, a6o y

3B’513Ky 3 HUMHU. /10 OCITyT, BU3HAYEHHUX y IIbOMY ITyHKTI, BITHOCATBCS 30KpeMa, ajie He BUKJIIOYHO: IPEJICTaBHUNTBO iHTepeciB baHky y cyni

1 mepen TpeTiMu 0co0aM¥ i T.II..

21.1.21.6. IlepemaBatu (BizcTynaTtH) mpaBa BUMOTH 3a KpenruTHHM 10roBopoM i Oyab-siKy MOB'si3aHy 3 HUM iH(pOpMALII0 TpeTii
0co0i BIAMOBIAHO 0 3aKOHOJABCTBAa YKpaiHu Oe3 omepxaHHs 3roau KiieHTa Ha BuMHEHHs Takoi mepenadi (BimcryruieHHs). Kitient
3000B’A3y€THCS BUKOHYBATH CBOI 3000B’sI3aHHS MEpe] HOBUM KPEAUTOPOM ITiCJIs TIOBITOMIICHHS IPO TEPEXi/ IpaB BUMOTH.

21.1.21.7. 3amydaTd KOJEKTOPCHKY KOMIIaHiIO IJIsi BPETYNIOBAHHs MPOCTPOYEHOI 3a60proBaHocTi 3a KpemauTHHM AOTOBOpPOM 3
JOTPUMAaHHSIM BUMOT YHHHOTO 3aKOHOABCTBA YKpaiHH.

21.1.21.8. VY pasi nopymenns Kmiearom ymoB Kpenutaoro 1orosopy moao CTpaxyBaHHS IpeIMETy 3aCTaBH/IMOTEKH, 3AIHCHUTH
TaKe CTpaxyBaHHS 3a BIACHUH paxyHOK. Y TakoMy BHNanKy KiieHT 3000B’s13aHHMii BiJIIKOAyBaTH Ha BUMOTY BaHKy BUTpaTH, MOHECEHI HUM
y 3B 513Ky i3 CTpaxyBaHHIM IPEIMETY 3aCTaBH/IIOTEKH.

21.1.21.9. Tlpwmiimatu 3a gopydeHusM (3romoro) Kiienrta moramenHs 3aboproBaHocti 3a Kpeaurom Bix TpeTix ocib, 1o JifoTh Bij
imeni Kiienra. J[yst iporo koxHa TpeTst oco0a, sika 3BepHyach 10 banky 3 Meroro noramenHs 3adoprosanocti Kiienra 3a Kpeaurom Ta sikiit

BizoMi pekBizuTu KpeautHoro norosopy Ta inma indopmaris, HeoOXigHa I 3A1HCHEHHS TaKOTO MOTAIICHHS, BBAXAETHCS TaKOI0, 110 i€ 3a

nopydeHH:sM (3rogoro) KimienTa, a mosinomienHs KiieHToM TpeTiii 0cobi 3a3HaueHo1 iHpopMallii BBaXKaeThCs JOpydeHHAM (3rogoro) Kiienra

Ha TorameHHs 3aboproBaHocTi 3a Horo Kpexurom niero Tpersoro ocoboro Bix imeni Kitienra. Takoxx bank Mae npaBo 6e3 gopydeHHs (3roau)

Kiienra npuitmary norameHHs 3aboprosaHocti 3a Kpeanurom Bix omikyHa Hax MaitHoMm KitieHTa, 3HUKIIOTO 6€3BiCTH 32 0COOIMBUX 0OCTAaBHH.

21.1.21.10. 3niiicHIoBaTH TOralIeHHs IPOLIEHTIB Ta KOMICii 3a kopucTyBaHHs Kpenurom nuisixom 3ailicaenHs JlebeToBoro nepekasy

(mounHarOuH 3 aTH, B SAKY TaKi MPOLEHTH Ta KOMICIi MiUIsratoTh CruiaTi) KowriB B HeoOXinHiit cymi 3 Ilotounoro paxysky 3 EII3, y Tomy

YHCITi 32 PaXyHOK 30ibleHHs 3aboproBaHocti 3a Kpeantom B pamkax BCTaHOBJIEHOT0 J[OCTYITHOTO JMITY.

21.1.21.11. Y Bunaaxky BCTaHOBJICHHS 3aKOHOJABCTBOM Hiibr [uisi KilieHTa, MOB'I3aHUX 3 KPEAUTYBaHHSM, JOJATKOBO Ha BIACHUIA
po3cyn 3MiHIOBaTH yMOBH KpemuTHOro HOroBopy, 30Kpema (i) 3MiHIOBaTH po3Mip MPOIEHTHOI cTaBKM 3a KpeauTHHM IOroBOpOM Ta/abo

Ppo3Mip Oyab-sKUX IUTaTEKiB (KOMiCiii) 3a CympoBinHi mociayru baHKy, SIKIIO Taki 3MiHM HE MOTipUIyIOTh YMOBHU o0ciyroByBaHHs KitieHTa, (ii)

MIPUNMHATH MOBHICTIO 200 4acTKOBO HajaHHA KimieHTY Beix a0 OKpeMHX CYMpPOBIAHUX MOCIYyT baHKy Ta BiANIOBITHO HE CTATYBATH ILIATY
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(xomicii) 3a Taki mocmyru, mo mnependadeHi ymoBamu KpemuTHOro IOroBopy, 3a yMOBH, IO Take HNPUITMHEHHS HE MOTIPIIUTH YMOBH
oGciyroByBanHs KiieHTa Ta He 00MEXHTh HOTO Y MOXKIIMBOCTI CBOEYAaCHO BUKOHYBATH nependadeHi KpeanTHUM 10roBopom 3000B's13aHHS,
- Y KOXKHOMY BHITa[Ky 3 000B'si3k0BUM mnoBigoMieHHsM KitieHta npo Taky 3MmiHy Oyab-skuM criocodom 3 nepenbayenux B 1m.2.7.4.7 YIBO.

21.1.21.12. Ha BnacHuii po3cy[ NPUIMHATH HapaxyBaHHs MPOLEHTIB 3a MOPYLICHHS IPOIIOBOrO 3000B’s3aHHs ab0 MOHOBUTH iX
HapaxyBaHHS.

21.1.22. Y pa3si po3mimennst Bkuany:

21.1.22.1. BuxopucroByBatu rpomosi komru KiieHta Ha BkiagHoMy paxyHKY HpOTSAIOM CTPOKY 3ailydeHHs Bxmamy, 3a
KOPHCTYBaHHS SIKUMHU BaHK crutadye IpoOIeHTH.

21.1.22.2. BcraHOBIIOBaTH OOMEKCHHS ITOMIOBHEHHsI BKiay IEBHOIO CyMOIO Ta CTPOKOM, III0 BU3HAYAETHCS B YMOBAX 3aTyUeHH
0aHKIBCHKMX BKJIAJIIB.

21.1.23. 'V pasi Binkpurrs IloTouHoro paxyHnky ta/a6o Ilorounoro paxyHky 3 EII3:

21.1.23.1. VY pazsi ne cruiatu Kitientom komicii 3a opopmienus ta/abo piune o6ciayroByBanss [InaTixkHOI KapTKH Ta/abo MIOMiCSYHOT
KoMicii 3a o6ciyroByBaHHs [InaTiHOI KapTku, 3a00KyBaTH IlnaTikHy KapTKy Ta NPH3YNUHHTH 1l 0OCIyrOBYBaHHS 1O MOMEHTY OILIaTH
BIJIIIOBITHUX KOMiciH, mepenoadenux Tapudamu ta/abo norameHHs icHy04oi 3aboproBaHocTi KiienTta nepen bankom.

B pesynbrati Takoro 610KyBanHs [InaTixkHoi KapTky KilieHTy cTaloTh HEMOCTYIHI po3paxyHKH [IMaTiKHOIO KapTKOIO, TOJAaTKOBI Ta
cymyTHi mocmyru Bix Ilmarixuux cucrem Mastercard Int./ Visa Int., mociyru 3a nporpamamu LoungeKey, KoHcbepik-cepsic, cTpaxyBaHHS
tomo. Po36nokyBanns [InaTikHOi KapTKM Ta MOHOBJEHHS i 00CITyroByBaHHS, B T.4. JOCTYI 0 3a3Ha4€HMX JOJATKOBUX Ta CYMPOBiTHUX
MOCIYT 3IIMCHIOETBCST He Ti3Hille HacTymHoro PoGoworo mHs micnsi TmoramieHHs icHyrouoi 3abGoproBanocti Kiienrta. Ilpo
6nokyBaHHs1/po30okyBants [lnatikaol kapTku bank mosimomisie KitieHTa nutsixom BiampaBiieHHs TeKCTOBOro MOBiIOMIICHHS Ta/abo y
iHmuU# cnoci6d, nependavenuii n.2.7 YbO.

21.1.23.2. Y Oynp-skuii 4ac BiIMOBUTH B ABTOpu3amii, 3a010kyBatu [lmaTikHi KapTKH, BIIMOBUTH Yy HOHOBJICHHI, 3aMiHi abo
BUMycKy HOBOi IlmaTikHOI KapTku y BHmaaky mopyiueHHs Jepxkaremsmu ymoB YJIBO, y BUnagKy BHHHKHEHHS ITIO3pH Y HPOBEACHHI
mraxpaichbKuX Jii BiqHOCHO/3 60Ky KitieHTa, B TOMy uncii 3 BukopuctaHHsaM [lnatixHoi kapTkw/ii peksiznTis/I[loTouHOTO paxyHKy Ta/abo
[Morounoro paxysky 3 EI13, y punanky Kommpomerartii abo iHIMX iHIUACHTIB 3 [L1aTiXKHOIO KapTKOIO, 3M1HCHEHHS HeHATCKHUX [ ImaTiHIX
orepariii, y BUIIaJKy HaKJIaJCeHHs apellTy Ha KOITH Ha PaxyHky B Oyab-skoMy po3mipi. [Ipu npomy Bank miucemoBo noBinomisie Kiienra
BiamoBiano 1o m.2.7 YBO.

21.1.23.3. BigmoBuTH y BumycKy/mepeBumycky [lnarixuoi kapTku abo He BumyckatH JJogaTkoBi kKapTku 6e3 00rpyHTYBaHHSI IPUYUH
TaKOro pillleHHs, SKIIO TaKUH BUITYCK/IEPEBUITYCK CYNEPEYUTh YHHHOMY 3aKOHOJABCTBY YKpaiHM ab0 MOXe MPU3BECTH 0 (piHAaHCOBHX
30UTKiB/TIOTipImIeHHS iMiTKy baHKy.

21.1.23.4. BcranosiroBaty OnepariiiHi JiMITH Ta 3MIHIOBATH iX.

21.1.23.5. VY pasi Henamanus Kiientom no baHky mOoKyMeHTIB, 1o MOTpiOHI OCTaHHBOMY IJISL 3AiHCHEHHS (YHKIIH BaJIOTHOTO
KOHTpoII0, baHk 3anmmrae 3a coboro npaBo 6e3 monepemkenHs Kiienta iHpopMyBaTH y BUIIaAKax Ta y MOPSIKY, YCTAaHOBICHOMY YHHHHM
3aKOHOJIABCTBOM YKpaiHH, BIAINOBiAHI Jep)kaBHI OpraHu Ipo mopyiueHHs KilieHToM 4YMHHOTO 3aKOHOAABCTBA YKpaiHH, IOB’S3aHOTO 3
MIPOBE/ICHHSAM HUM BATIOTHHUX OIEparii.

21.1.23.6. TIpoBomutu 3MiHy HOMepa Paxyuky KiieHTa BiqmoBiqHO 10 HOpMaTHBHO-TIpaBoBuX akTiB HBY.

21.1.23.7. 3 meTor0 HiBENIOBaHHSI BILTMBY MOTEHLIHHMX maxpaiicekux aiit s Kitienti banky 3a ITorounum paxyakom/ [ToTouHrME
paxyHKamMu BCTaHOBMIOETbCS O3Haka «Crisumii paxyHOK», a TakOX 3a pilleHHAIM baHKy Moke 3miHCHIOBATHUCH OJOKYBaHHS
Paxynky/Ilnatixaux kapTok. be3 momepenupoi Bepudikanii KiienTa B ycraHoBi baHky, B T.4. nIisixoM 3BepHEeHHS 10 Binninenns banky a6o
1o Konrakr-nentpy banky, abo BukopucToBytoun CHcTeMy AMCTAHI[IHHOTO 00CITyroByBaHHS, baHK Mae NMpaBO NMPU3YITHHATH MOXJIHBICTH
3[1HCHEHHS] HACTYITHUX TEXHOJIOTIYHUX MPOLEyp:

- mipkmovyeHHs Kiienta g0 CucteMu qUCTaHIIHHOTO 00CTyrOByBaHHS;

- MigKITI0YeHHs / 3MiHa fqirogoro OCHOBHOTO HOMEpA,

- 3MiHa HoMepa Tenedony a1 Bxoay 10 CucTeMH AUCTaHIIITHOTO 00CIyrOBYBaHHS;

- MiAKIIOYEHHS paxyHKy xo0 mocayru GSM- banking ta smina GSM Homepa;

- BigkmoueHHs paxyHKy Bix nocinyru GSM- banking ta 3miHa HoMmepa,;

- nepeodopmnennas/opopmienns [Inatixaux kapTok (0CHOBHa Ta/abo nomaTkoBa kapTka) g0 Paxynky 3 O3zHakoio «Crursauid
paxyHok» sk i KimieHTa, Tak i Ha Oy b-sIKy TpeTIo 0co0y, [0 Ma€e Ha Te 3aKOHHI MpaBa.

Bank 3anumae 3a co60r0 IpaBo aBTOMAaTHYHOTO po30okyBaHHs PaxyHkis/[InaTikHux xapTok 6e3 3BepHeHHs KitieHTa.

21.1.23.8. B mepiox Iii BOEHHOTO CTaHy y pa3i MOPYIIEHHsS pOOOTH CHCTEMH eNIeKTPOHHUX IuatexiB HBY y mratHoMy pexumi, a
TaKOX B {HIIMX BUMAJKaX, B IKKX BUKOHaHHs [InatixHoi onepaii B mopsinky, nepeabdadenomy Y JIBO Ta JloroBopoM 6aHKIBCEKOTO paxyHKY,
HEMOJKIIMBO 3 He3aIeKHUX Bi baHky npu4nH, BukonyBatH [Inatixhi iHcTpykuii Knienta Ta mixk6aHkiBebki oneparii Kitienra 3 BigxuneHHsIM
Big ymoB Y/IBO Ta [loroBopy 0aHKIBCEKOTO PaxyHKY, ajie B OPSIIKY, epe10adeHoMy BHYTPILIHIMU JOKyMeHTaMu baHky.

21.1.24. Y pa3i migkiarwdennsi 10 CHCTeMH IUCTAHIIITHOT0 00CTyroByBaAHHSA

21.1.24.1. BukoHyBaTW NepioJWYHI MMEPEeBipKH BUKOHAaHHSA KiTieHTOM BHMOT IIOMO0 3axucTy iH(GopMmaiii Ta 30epiranHs 3aco0iB
3aXUCTy 1 MPUIHUHATH 00ciyroByBaHHS KiieHToM 3 BHKOpHCTaHHAM CHCTEMH IWCTAHLIHHOrO OOCIYyroBYBaHHS B pa3i HEBUKOHAHHS HHUM
BUMOT 0€3MeKH, B TOMY YHCIIi Npu3ynuHuTH qoctyn Kimienra 1o CucreMu AUCTaHIIHHOTO 00CIyroBYBaHHS y pa3i HopylIeHHs abo cripodn
MOpYyIIEeHHs YMOB Ge3reku noctymy 10 CHcTeMH AUCTaHIIHOTO 00CITyroByBaHHS.

21.1.242. Tlpuzynuuutu omepauii 3a Paxynkom Kiienra y Cucremi AuMCTaHLiHHOrO 0OCIyroBYBaHHs BiAIOBIAHO ZO YMOB,
nepe0ayeHUX YUHHUM 3aKOHOaBCTBOM YKpainu, ¥/IBO Ta BHyTpilIHIMH JOKyMeHTaMH baHKy.

21.1.24.3. Binwmountu Kiienta Bim CucreMu IUCTAHIIWHOrO 0OCIyroByBaHHs, sKII0 KIIIEHT »KOMHOTO pa3y He 3IifiCHHUB
ApTtopuzanito abo Apropusamiro i [Tmatixui onepauii y CucteMi TUCTaHIIHHOTO 00CITyTOBYBaHHS MPOTITOM OJHOTO POKY. baHk moBimomise
Kiienra npo Take BiAKIIOYEHHS Ha BIIACHUI BUOIp OTHUM i3 c1toco6iB, 3a3HaueHnx y n.2.7 Y/IBO. fxmo npotarom 30 kaneHIapHUX JHIB 3
nHs BiampasineHHs bankom mosimomienns KiienT He 3niiicHuB ABropm3amio abo Asropmsamiro i IInaribkay omepamio y Cucremi
JMCTaHIIMHOTO 00CIyroByBaHHs, BaHK B OJHOCTODOHHBOMY MOPSAKY po3puBae JloroBip B wacTuHi oOcimyroByBanHs Cucrtemn
JICTaHIIHHOTO 00CITyTrOByBaHHSI.

21.1.24.4.  Bnokysaru noctyn 10 CucTeMu JUCTaHLIIHHOTO 00CIyroByBaHHs a0 70 Bcix CHCTeM JUCTaHLIHHOTO 00CIyroByBaHHS
y pasi TpupasoBoro HeBipHOro BBoay Inenrtudikauiiinux nanux Kmienrta ta/abo migo3pu momo Komnpomerauii [neHtudikamifnux qanux
Kiienra ta/abo y pasi mimo3pu mogo maxpaiicekux Hii BimHocHo/3 Ooky Kuienrta Ta/abo y pasi, skuio Bei ITmarikui kaprtku Kiienrta
3a0s0KoBaHi Ta/abo mpu otpuManHi barkom iHdopmaii mpo Te, mo KitienT 3HuK 6e3BicTH 32 0COOMUBHX 00CTaBIH a00 BU3HAHUI OE3BICHO
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BiZicyTHIM TomIo. baHk 3anumiae 3a cob0r0 MpaBo aBTOMAaTHYHOTO po3010KyBaHHs CHCTEMH IUCTaHI[IHHOTO 00CIyroByBaHHs 0€3 3BEpHEHHS
Kiienra.

21.1.245. 3piiicHioBaty MonepHizalito CucreMu AMCTAHLIHOrO 00CITyroByBaHHs Ta/ab0 BIPOBA/DKYBATH ii OUIBLI JOCKOHAMI
Bepcii, mpoBoauTH HPOGiNaKTHYHI PoOOTH, Y IMX BHUMAJAKaX MPOBOAUTHCS TUMYAcOBa (TPHBAIICTh BH3HAYA€THCS BaHKOM caMocCTiiHO)
3ynuHKa y po6oti CucTeMH AUCTaHIIITHOTO 0OCITYTOBYBaHHS.

21.1.24.6. BigmoButu B 00poOmi Enexrponnnx mokymentiB KiieHta i cmoBictutu Horo 3aco0amu CucTeMH OUCTaHLIHHOTO
obciyroByBaHHs a00 TeneOHHMM MI3BIHKOM, SIKIIO € CYMHIBM B IX JOCTOBIpHOCTI, OyXranTepchkiii ab0 TeXHIUHI KOPEKTHOCTI,
BiJITIOBITHOCTI YHHHOMY 3aKOHO/AaBCTBY Y KpaiHH.

21.1.24.7. BigMOBUTH y BHUKOHaHHI EJIGKTPOHHOI'O MOKYMEHTa Y THX BHIIa[KaX, KOJH 3 ypaxXyBaHHSIM 3MiCTy KOHKPETHOTO
JTIOKyMEHTa, MepeJaHoro 3 BUKOpUCTaHHsIM CHCTEMH IHMCTaHLIHHOTO 00CIyroByBaHHs, /Ul BUKOHaHHs [lnaTikHOT omepaliii BiJOBiqHO 10
nifouoro 3aKoHoaaBcTBa Ykpainu Ta/abo YJIBO BuMaraeThcst HaJaHHS JOAATKOBHX AOKYMEHTIB, epeada SKUX B €JICKTPOHHOMY BHIJISII
HEMOJKITHBA.

21.1.24.8. BinmoButu Kiienty y 3midicHenHi [lmatikHOi omepamii y Cucremi OUCTaHIIHHOTO OOCITYrOBYBaHHS y BHITQJKY
HETOBHOTO (HEBipHOT0) 3a3HaueHHs KirieHTOM pekBi3WTIB Ui mpoBeneHHs [lmarikHOi omepallii, mMOpymieHHS CTPOKIB i MpPOBEICHHS,
HeBigmoBigHOCTI [TIMaTikHOT onepartii, o MPoBOIUTHCS, YNHHOMY 3aKOHOAABCTBY YKpaiHU Ta BHYTPIIIHIM JoKyMeHTaM baHky, ohopmireHHS
ITnatixnaoi incTpykuii Knienra Ha 3aificaenns [InaTixaoi onepartii 3 mopymenHsM ymoB Y JIBO Ta 4MHHOT0 3aKOHOJaBCTBA YKpaiHH, a TAKOXK
y BHNaAKax HEJOCTATHOCTI KOWITIB Ha BixmoBimHomy Paxynky Kiienrta, y ToMy umcni A CIUIaTH BUHAaropoau baHKy 3a BHKOHaHHS
[TnatixHoi onepattii, [110 TPOBOAUTHCS, Ta y IHIINMX BUNAJIKAX, Tepe10aueHNX YHUHHUM 3aKOHOAAaBCTBOM YKpaiHu. Y pa3i OBEpHEHH: KOIITIB
Ha Paxynox KitienTa 3 npuunHE HEBIpHOTO 3a3HaYCHHS PEKBI3UTIB KilieHTOM [U1s IIepeka3y KOLITIB KOMIcCis 3a epekas He moBepTaeThes. [Ipo
MOBEpHEHH: u1aTexy bank mosigommse Kiienra 3a gonomororo CucteMu AUCTAHIIHHOTO 0OCITYTOBYBaHHS.

21.1.24.9.  Binmosmsaru Kiienty B o6cimyroByBanHi Paxynky B CucteMi TUCTaHIIHHOTO 0OCITyTOBYBaHHS Y BUITAJKaX IMTOPYIICHHS
HUM CBOiX 3000B’s13aHb 32 muM Y /JIBO Ta B iHIMX BUNankax, nepeadaueHinx YUHHAM 3aKOHOIaBCTBOM Y KpaiHu.

21.1.24.10. OOmexutn BuUKOHaHHs MutTeBoro nepekasy HBY, 30kpema y 3B’s3Ky i3 HEOOXiJHICTIO BUKOHaHHS baHKOM BHMOT
(hiHAaHCOBOTO MOHITOPUHIY, BUKOHAHHSM CaHKIIi}f IHO3eMHHX AepxaB abo MiXkepkaBHUX 00’ €HaHb, a00 MDXXHAPOIHUX OpraHi3arii Ta/ado
caHKLii BixnoBinHo 1o 3akoHy Ykpainu “TIpo caHKii”, y 3B’43Ky i3 poBeeHHIM baHKOM TeXHOJIOTIYHIX POOIT 3 00CIYrOBYBaHHS CHCTEM
Banky, To1mo.

21.2. BAHK 30BOB’SI3AHMM:

21.2.1. HapmaBatu koHcynbranii KitieHTy momo nopsinky HalxaHHS baHKIBCHKHX MTOCIYT.

21.2.2. 30epirat 0aHKIBCHKY TAEMHUIIO Ta TAEMHUIIO (iHAHCOBOI MOCIYyTH cTOocOBHO iH(opmamii Ta [TnaTixHUX omepariit
Kiienra BiANOBIZHO 0 BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHy, 30kpeMa 3akoHy Ykpainn «IIpo 0aHkH i GaHKIBCHKY HisUTEHICTH» Ta 3aKOHY
Vxpaian «IIpo ¢inaHcoBi mociyru Ta ¢iHaHCOBI KOMIaHi». baHKIBCBKOIO TaeMHHICIO € iH(pOpMaIlis Ta BiIOMOCTI, 3a3Ha4yeHi B 3aKoHI
Vxpaian «[Ipo 6aHku i GaHKIBCBbKY AisUTbHICTB». IH(pOpMami€ro, 0 CTAHOBUTH TAaEMHUINIO (hiHAHCOBOI MOCIYTH, € iH(opMallis, BKazaHa B
3akoHi Ykpainu «IIpo ¢inaHcoBi mocayru Ta GiHaHCOBI KOMITaHi1».

21.2.3. TloBimomnsiTH mpo 3MiHH CBOiX pekBi3uTiB mpotTsroM 10 PoGoumx OHIB 3 MOMEHTY 3MIHM NUISXOM HaIpaBJICHHS
BiJITIOBiTHUX TTOBiIOMJICHb Y MMCBMOBOMY BHUIJIAI 200 3a I0TIOMOror0 iHpopMarii, po3minienoi y Cucremi JucTaHIiiHOTO 00CITyrOByBaHHS.

21.2.4. Y pasi opopmiennst Kpeaury:

21.2.4.1. 3abesnmeuntn KiieHTa KOHCYJIBTAaTHUBHUMHU IIOCIYraMH 3 NHTaHb BUKOHAaHHS KpeawTHOro NOrOoBOpy Ta HamaTtu B
MMUCBEMOBIH popMi iHPOpMAIIiFO PO MOTOYHHI po3Mip Horo 3aboproBaHocTi, po3mip cymu Kpeauty, noBepHyToi baHKy, HagaTH BHITUCKY 3
Paxynky/PaxyHKiB (3a X HasBHOCTI) I110JI0 HIOTaIlIeHHs 3a00proBaHOCTI, 30KpeMa iHdopMmarliro mpo riarexi 3a KpexuTHIM 1oroBopoM, sKi
CIUTa4yeHi, SIKi HAISKUTH CIUIATUTH, JaTH CIUIaTH a00 MepioH y 4aci Ta YMOBH CIUIATH TAKHX CyM (32 MOXKIIMBOCTI 3a3Ha4YEHHS TAKUX YMOB Y
Bunucli 3 PaxyHky). baHk 3000B’s13y€eThcs HafilaBaTH 3a3Ha4€Hy B LbOMY ITyHKTi iH(opMallito 6e30IUIaTHO Yy BiJNOBib HA MUCHMOBHI 3aITUT
Kuienra, npotsirom 3 Pobounx AHIB 3 AaTH OTPHMaHHS TaKOTo 3alUTY, ajie He YacTillle OJJHOro pa3y Ha Micsub. HamanHs takoit indopmariii
JIpyTUH Ta KOXKHUI HACTYITHUH pa3 IpOTATOM KaJICHIAPHOTO MICSIII MOXIIMBE BUKITIOUHO 32 yMOBH cruiaTi KimieHTOM KoMicii, BcTaHOBIIEHOT
Tapudamu a6o JJoroBopom.

21.2.5. VY pasi po3mimenns Bruany:

21.25.1. Binkpuru Knienty Brnagauit paxyHOK Ta 3apaXxyBaTd Ha HOIO cymy Bkmamy Ta cymu moBkianeHHs (y pasi, SKIIO 1e
nependaueHo ymMoBaMH Briiamy) y po3mipi Ta Ha yMoOBax, BCTaHOBIEHHX JlOroBopoM OaHKIBCBKOTO BKJIQAy, YMOBAaMH 3ally4eHHS
OaHkiBchkuX BKIamiB 1a Y 1BO.

21.25.2. Cnnauysatu Knienty npouenTu 3a Bxinanom, nosepuytu Kiienty cymy Bknany y nopsiaky Ta Ha yMOBaX, BCTAaHOBJICHUX
JloroBopoMm GaHKiBCHKOTO BKJIaLy, ¥ MOBaMH 3aiydeHHs OaHKiBChbKHX BKiIazdiB Ta Y IBO.

21.2.5.3. Haparu KiieHTy ZOKYMEHT, IO MiATBepAXKYy€e BHeceHHs cymu Bkiany Kiientom Ha BrinagHuii paxyHOK BiIIIOBiIHO /10
yMoB JloroBopy 6aHKiBCHKOTO BKIay (y pasi odopmieHHs nsoro Jorosopy y Bigninenni).

21.2.5.4. Tlosepnytu Kiienty Bxian Ha BuMory abo HOro 4acTHHy Ta CIDIATHTH CyMy HapaxXOBaHUX IIPOLEHTIB 3TiIHO 3 YMOBaMH
3aTydeHHs OaHKIBCHKHUX BKJIAMiB (IeMO3UTIB) y AeHb nmoganHs Kitientom y bank BiqmoBinHoi 3as1B1 3 BpaxyBaHHAM iHIIKX 1onoxeHs Y JIBO.

21.2.6. V¥ pasi Binkpurts IToTouHoro paxynky/IlorouHoro paxynky 3 EII3

21.2.6.1. VY mopsnky, nependaueHoMy JloroBopom OaHkiBcbkoro paxyHky ta YJIBO, Binkputn Kiienty Ilotounnmit paxyHOK,
BuIyctuTH [InaTikHy KapTKy 10 HbOTO (32 yMOBH 3aMoBIeHHs ii KirienTom) Ta o6cinyroBysatu [loTounnii paxyHok, BukoHyBatu [Tnartixhi
onepauii 3a [ToTouHrM paxyHKoM BiamnoBiaHo 10 ymoB Y /IBO, JloroBopy 0aHKiBCBKOTo paxyHKY, Tapudis Ta BUMOT Y4HHHOTO 3aKOHO/IaBCTBA
VYkpainu.

21.2.6.2. HapaBaru koHcynbTarii KimieHram momo BUKOHaHHsS yMOB J[0roBopy GaHKIBCHKOTO PaxyHKY, MOPSAKY BHKOPHCTAaHHS
[TnatixHUX KapTOK Ta 3acTocyBaHHs Tapugis banky.

21.2.6.3. Buparu Kiienty noBiaky npo 3akpurtst PaxyHKy y JeHb 3akpuTTs [IoTOYHOTrO paxyHKy Ha HOTO BUMOTY.

21.2.6.4. 3amuceMoBoIo 3asBoro KitieHTa poBecTy po3citigyBaHHs 3a cripHoto IInatikHoro onepartieto 3a ymoBH cruiaty Kitientom
KOMICI{HOI BHHAropoiu 3a iHiliI0BaHHS MPOLEYPH PO3CIIiayBaHHs (BUCTaBICHHS IUIATE)Xy TIOBEPHEHHSI, 3aIIUTY [IEPBUHHHX JOKYMEHTIB 3a
omnepatiero) 3rigHo 3 Tapudpamu banky 1o modyatky posciigyBaHHs. Y pa3i HEOOXiTHOCTI MPOBEACHHS OAATKOBUX €TAMiB PO3CIiLyBaHHI
(3amuT MepBUHHUX JOKYMEHTIB To110) baHk 3piiicHioe ix nuiie 3a 3rogoro Kitienta micist orutatu KitieHToM BiAmoBiaHOT KoMicii 3a mopasnbiie
MPOBENICHHS PO3CiAyBaHHS. baHK Mae mMpaBo MPUOMHUTH PO3CIiAyBaHHS 3a mielo [1aTiKHOIO omepalli€lo Ha OyIab-IKOMY eTami y pasi
Hecriath  KiieHToM  KowmiciiiHoi BuHaropoaun banky. TepMmiH Ta TOpSIOK NPOBEACHHS pPO3CIiAyBaHHS BH3HAYAIOTHCS YHHHUM
3aKOHOZAaBCTBOM YKpainu Ta mpasuiamu MIIC. [laToro mo4aTKy po3ciligyBaHHS BBa)Ka€ThCs JAaTa OTPHUMaHHS BiIMOBigHOI 3asBu KitieHTa
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Bankom. JlaToro 3aBepIiieHHs PO3CITilyBaHHS BBRKAETHCS J1aTa 3apaxyBaHHs CyMH 3a ciipHO [lnatikHor onepaiiiero Ha PaxyHnok Kiienra
200 HaJaHHS MUCHMOBOI BinnoBini bankom KitieHnTy, a00 HajaHHs EPBUHHUX JOKYMEHTIB 32 cripHO0 [1naTikHO0 onepartieto.

21.2.7. Y pasi nigkaouyenns Kiienra no Cucremu 1MCcTaHIiHHOIO 00CJIyrOBYBAHHS

21.2.7.1. O6cnyroByBatu Kiienra 3a nomomororo Cucremu AucTaHLiiiHOro obciyroByBaHHs BiamosiaHo mo Y/BO, iHmunx
JIOTOBOpIB, IO yKianeHi Mk CTopoHaMH Ta mependayaroTh HaJaHHS MOCHTyr/cepBiciB y CHcTeMi OUCTaHLIIHHOTO OOCIyrOBYBaHHS, Ta
YUHHOT'O 3aKOHOJABCTBA Y KpaiHU.

21.2.7.2. VY Bunanxy 3MiHH YMOB Ta IIOPSIKY 3AiHCHEHHS onepanii y CucTeMi qUCTaHIIHHOrO 00CITyroBYBaHHS HE Ii3HINIE HiX
3a 10 Pobounx mHIB 10 HAOYTTS YMHHOCTI HOBUX MPaBWJI CHOBICTHTH Tpo 1ie KilieHTa MIIsIXOM pO3MIIIeHHS BiJIIOBITHOTO OBIIOMIICHHS Y
CucreMmi AuCTaHLiHHOTO 00CIyroByBaHHs a00 y iHIINI He 3a00pOHEHHI YMHHUM 3aKOHOIABCTBOM Y KpaiHH CIIOCiO.

21.2.7.3. ITpu 3BepuenHi Knienra y bank 3 ki1onotanHsaM mpo 6J10kyBaHHs gocTyIry 10 CHCTeMH JUCTaHLiHHOTO 00CTyroByBaHHS
OsioxyBaTH A0oCcTyn A0 CHCTEeMU AUCTAHIIIHHOTO 0OCIYTOBYBaHHS HE Mi3HiIIe, HiX MPOTAroM 30 XBUIIMH MiCIA 3BEPHEHHS.
21.2.7.4. [lixg gyac BukopucranHsa Cucremu AucTaHUifHOro oOcimyroByBaHHS KiieHToMm apxiByBaTu Ta 30epiratu EnmexTponHi

JIOKYMEHTH, 10 BiampasieHi KiieHTOM, MpOTAroM 5 pOKIB micis NpunuHEHHS KopuctyBaHHsA KiieHtrom CHCTEMOIO IUCTaHIIHHOTO
00CITyroByBaHHS.

21.3. KJIIIEHT MAE ITPABO:

21.3.1. OrpumyBatu baHKiBChKiI TIOCTYTH Ha MiZICTaBi BiAMOBiAHKUX J|OrOBOpIB, YKIaAeHUX 3 baHKOM.

21.3.2. 3epraruck 1o Konrakt-1ientpy baHky 3 mutanp HajiaHHs BaHKiBCBKUX TOCIYT.

21.3.3. ¥ pa3i orpumanns Kpenury:

21.3.3.1. TIuceMmoOBO 3BepHYyTHCS 10 baHKy 3 BUMOTrOI0 HaJaTH aKkTyainbHuii ['padik miaTexis.

21.3.3.2. [octpokoBo moramaTtu Kpeaut B OyIp-sikuii 4ac MOBHICTIO a00 YaCTKOBO, Y TOMY YHMCIi HIISXOM 30UTBIICHHS CyMH
HEepioMYHMX IUIATEXIB y TOPSIKY, Bu3HaueHoMy KpexutHum norosopom ta ¥ JIBO.

21.3.3.3.  JloctpokoBo posipBaté KpemutHuii mOTroBip, NpH I[bOMY IIONEpEIHHO ITOBHICTIO IOBEPHYTH OTpuMaHuii Kpenwr,
CIUTATUTH MPOLEHTH 3a KopucTyBaHHS Kpenurom, kowmicii, iHry 3a6oproBasicTs 3a KpeaAnTHIM 10TOBOpOM.

21.3.3.4. Orpumysatu Bin banky iH(popManito nmpo motoyHuit po3mip 3ad6oprosanocti Kiienra, po3mip cymu Kpenury, noBepayToi
Banky, orpumyBati Bunucky 3 PaxyHky/PaxyHkiB (3a iX HasIBHOCTI) II[OJI0 ITOTalIeHHs 3200proBaHOCTI, 30KpeMa iH(pOopMalilo mpo IIaTexi
3a KpenutHuM 10oroBopoM, sIKi CIUIaueHi, SKi HaJeXWUTh CIUIATHTH, JaTu cIulaTH. baHk Hanmae Taky iHdopmauito Kiienty Ha Horo BUMOTry
0e30IU1aTHO, ajle He YacTille OAHOTO pa3dy Ha Micsub. KiTieHT Mae mpaBo oTpuMaTH Taky iH(OpMAIlilo Apyruil Ta KOXKHUI HACTYMHHN pa3
MPOTATOM KaJCHAAPHOTO MICAIsS BUKIIOYHO 32 yMOBH crutati KitieHtom komicii, BeraHoBneHol Tapudamu abo JloroBopom.

21.3.4. VY pasi po3mimenns Bruany:

21.3.4.1. VY mopsaxy, BusHaueHOMY JloroBopoM OaHKIBCHKOTO BKJaJy, YMOBaMHM 3aiydeHHs OaHKIBCHKHMX BKIaaiB Ta ¥YJIBO,
orpuMatH Bxirax Ta HapaxoBaHi Ha HHOTO IIPOIIEHTH.

21.3.4.2. Bumaratu 1ocTpoKoBOro MoBepHeHHs1 Bkiiaqy Ta HapaxOBaHMX Ha HBOTO IIPOIICHTIB, SIKIIO TakKe MPaBo IepeadadeHo
BifnoBigHUM JloroBopoM OaHKiBChKOro BKitany Ta Y /B0, 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOAABCTBA Y KpalHU.

21.3.4.3. OtpumyBaTH iHpOpPMAIIifO MI010 CYMH HapaXxOBaHMX MPOLEHTIB Ha Bkian y Burisiai Bunucku 3 BxkmagHoro paxyHky, y
TOMY 4YHCi 32 onoMoror CHCTEeMH AUCTAHIIIHHOTO 0OCIYTOBYBaHHS.

21.3.5. Y pasi Binkpurrs ITorounoro Paxyuky/Ilorounoro paxyuky 3 EII3:

21.3.5.1. BimpHO po3mopspKaTHCsA KomrTamu Ha PaxyHky/PaxyHkax B MeaxX HasBHOTO 3aIUINKY, 3 YPaxyBaHHSIM OOME)KEHb,
BCTAHOBJICHUX YHHHHAM 3aKOHO/IAaBCTBOM YKpaiHU I paxyHKiB BiJIIOBIJHOTO BUTY, @ TAKOXK yMOB JloroBopy 6aHKIBCEKOTO paxyHKy, ¥ JIBO
ta Tapudis.

21.3.5.2. YHoBHOBaXyBaTH y MOPSJKY, HepenbadyeHOMy YMHHHMM 3aKOHOJABCTBOM YKpaiHH, TPETiX 0Ci0 pO3MOpsDKATHUCH
PaxyHkamu.

21.3.5.3. Otrpumysatu inpopmarito 3a PaxyHkamu, y ToMmy uucii i3 BukopuctanHsam CUCTEMHU JUCTaHIIHHOTO 00CITyroByBaHHS Ta
IHIIMX CHCTEM JUCTAHLIHHOTO 00CITyrOByBaHHS.

21.3.5.4. OrpumyBaTH iHII JOJATKOBI Ta CYNPOBIHI MOCIYTH, epeadadeHi JJoroBopom GaHkiBcbkoro paxyHky ta ¥ JBO.

21.3.5.5.  Ocxkapxuru Oyap-aky [lnatixHy omnepariiro 3a PaxyHkom Brpomossx 30 kaneHIapHUX IHIB 3 1aTH 3ilicHeHHs [InaTikHOT
oreparii, o MiIJIsATaE OCKapKEHHIO, ajie He Mi3Hile KiHIS MicsIld, HaCTYITHOTO 3a MicsleM mpoBeneHHs [lmaTikHOi omeparii, IUIIXOM
HaJaHHg 10 baHKy MUCHMOBOI 3asBU 3 JOJAHHSM HEOOXIMHMX MiNTBEPIKYIOUHX JTOKYMEHTIB (KOMiil YeKiB, paxXyHKiB, 3aMOBJICHb TOIIO).
IMomansmi aii momo Takoi [TnaTixHi onepamnii MPoOBOAATECS BiOBIIHO 10 BHYTPILIHIX JOKYMeHTIB baHKy, YHHHOTO 3aKOHOJaBCTBa YKpaiHU
ta npasui1 MIIC. fkmo Knient He ockapxus [InatikHy onepaliio y NopsKy, 110 BKa3aHHH y IbOMY IYHKTi, TO BBaXKaeThbcs, o KitieHT
3rofieH 3 ycima IInatikHUMH omepauisMu 3a PaxyHkoM, 110 BKa3aHi y BUIIMCII, Ta HE Mae HpeTeHsiil 1o BaHky, y Tomy uucini y pasi He
orpuMaHHs KitieHTOM (3 BacHO1 iHIIiaTHBH) BUIHCKH 32 PaxyHkoMm 1o 10 gucna micsis, HACTYITHOTO 32 3BiTHIM.

21.3.5.6. 3a MUCHMOBOIO 3asBOI0 ONepkyBaTH y baHKy 3acBigueHi Komii TOKYMEHTIB, IO HiATBEPIKYIOTh NPaBHIBHICTH
CIHCaHHs KOMTIB 3 PaxyHKy, y BUITaKy BUHHKHEHHS Cylepedok 3 inmmmu yyacHukamMu MIIC a6o iHMuMX CripHUX MHTaHb.

21.3.5.7. [Tix cBoro MOBHY BiAMOBiNANEHICTE HOpyunTH baHKy BHmauy JlomaTkoBUX KapToK A0 PaxyHKy Ha iM’st 0ci0, BKa3aHHX
y 3asBi Kitienra. YMoBu Y JIBO B uactuHi BUKoprcTaHHS KapToK MOMMPIOIOTECS HA YCiX 0Ci0, IS SIKUX BUITyHIeHi /lo1aTKoBi KapTKH.

21.3.5.8. [Tix cBOIO MOBHY BIAMOBINANBHICTH BiIMOBUTHCS BiJl BCTAHOBIICHHsT OMepalliiftHuX JIiMITiB BUKOpUCTaHHS [InaTiKHIX
KapTOK Ha MeBHUI Tepiol 4y Ha TepMiH Aii [1naTiKHOT KapTKu.

21.3.5.9. 3MiHuTH BcTaHOBIeHH bankoM Onepariiiti JiMiTH Ta/ab0 00MeXKeHHs, OKPiM I'PAHMYHHUX JIIMITiB 3 OTPUMaHHS FOTiBKH

200 1HIIMX omepalill, Ko Taki mepeadadeHo 3aKOHOJaBCTBOM YKpaiHH.

21.3.5.10.  3Bepuytucs a0 banky 3 Metoro 3usaTTst O3Haku «Crusauii paxyHOK» 3a [T0TOYHHM paxyHKOM IITSIXOM:

- 3BepHEHHs 10 Bimninenus banky, abo

- 3BepHeHH: 10 KonTtakT-1ientpy banky 3 OcHoBHOTO HOMEpa, 200

- iHiOitOBaHHSA 3HATTA BiAnoBigHoi O3Hakn «CIuisTanii paxXyHOK» caMocTiitHO y CHCTeMi AUCTaHIIHOTO 00CITYTOBYBaHHS.

21.3.6. Y pasi nigkaovyenHs 10 CucreMu IMCTAHUIHHOIO 00CJIyIOBYBAHHS

21.3.6.1. KopucryBatuck moBHUM KOMIUIEKCOM Iocayr CHCTEMH QUCTAHIIHHOTO 0OCIyroBYBaHHS Ha YMOBax, HependadeHux
M Y/BO, Bigmosiguum JloroBopoM, 3a SIKMM HAaJarOThCS Hociayru/cepBick y CHcTeMi JUCTAaHIIHHOTO OOCITyroBYBaHHS, Ta YMHHHUM
3aKOHOJIABCTBOM Y KpaiHi.

21.3.6.2. CamocriitHo BimkmounTn/Biodntd  nepeipky CVC2/CVV2 y Cucremi JQuMCTaHUIIHHOTO OOCIyroByBaHHS 3
MOXKJIMBICTIO BUOOPY CTPOKY BiJKIIIOUSHHS Ha HACTYIHUI CTPOK: MOTOYHY 100y, X0 OJHOTO MICSILs, 0 KiHIS CTPOKy il KapTku.
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21.3.6.3. 3BepHytuch 10 banky mist po36inokyBaHHs CHCTEMH IUCTAaHI[IMHOTO OOCITyrOBYBaHHS IUIIXOM 3/iHCHEHHS J3BiHKA 10
Konrakr-nentpy 3 OcHOBHOTO HOMepa abo 0coOHCTOro 3BepHeHHs 10 Binninenus banky abo odikyBaTH, HOKH CIUIMBE BCTAHOBJIEHHH 4ac
6JI0KyBaHHs (32 YMOBH TEXHOJIOTIYHOTO HAJIAIITYBAHHS).

21.4. KJIEHT 30BOB’SI3AHMI:

21.4.1. HapmaBatn nmependaveHi 3akOHOZaBCTBOM YKpaiHU BifOMOCTI, 10 BUTpeOye baHk 3 MeTOI0 BUKOHAHHS BUMOT YHHHOTO
3aKOHOJIABCTBA YKpaiHM, B TOMY YHCII IO PETYIIOE BITHOCHHU y cdepi 3anodiraHHs Jieraiizanii (BIAMHBAHHIO) TOXOIB, OJEpXKaHUX
3JI0YMHHYM IIUIIXOM, OynIb-AKy iH(opMalliro Ta ToKyMeHTH, HeoOXinHi s 3aiicHenHs HanexxHol mepeBipku KiienTa (B TOMy 4mcii uist
BU3HAYCHHSI HasBHOCTI/BifcyTHOCTI y KitieHTa 3B’s3KiB i3 JepikaBoro, IO 37icHIOE 30poifHy arpecito mpotu Ykpainu), HamexHol
KOMILJICKCHOT TiepeBipkn PaxyHKiB, 3’sICyBaHHS CyTi Ta MeTH (DiHAHCOBHX OIMepalliii, (iHAHCOBOTO CTaHy, BIJOMOCTEH OO0 3MiHCHEHHS
[InatixHux onepauniii 3a PaxyHkamu, a TakoX JOKYMEHTH, HEOOXiAH1 A7t npuitHATTS bankoM pimenHs mozao Haganus Kiienty Kpeaury.

21.4.2. IMix yac HagaHHS DOKYMEHTIB, iHdopMalii abo opopmiieHHs Oyab-SIKMX TOKyMEHTIB 3 BaHKOM 3a3HAYMTH BHUKJIIOYHO
JIOCTOBIPHI J]aHi Ta BIIOMOCTI, 1[0 CTOCYIOThCA HOTO TEPCOHANBHUX JaHMX, a TAKOXK JaHi Ta BIIOMOCTI, IO CTOCYIOTHCS a00 TOB’A3aHi 3
oTIepamisaMH, 10 3AicHIOIThes KitieHToM, Ta mocutyT, oo HagaTeest KitieHTy.

21.4.2.1. VY pasi 3akiHUeHHS CTPOKY Aii JOKYMEHTIB, Ha IicTaBi Skux Oyna mposeneHa Inentudikaris ta Bepudikamis Kiienra,
abo indopmarii, Ha migcTasi sikoi Oyia 3xaificnena Hanexna nepesipka Kimienra (BigoMocTi po MicIie poXuBaHHs abo MicIie epeGyBaHHs),
Hagath banky npotsrom 30 Po6ounx AHIB i3 AHSA HACTAHHS BiIMOBIIHOT MOiT OHOBJICHHH TAKET TOKYMCHTIB.

21.4.3. VY BuIaAKy 3MiHH MEPCOHANBHUX NaHuxX KiieHTa, 1mo Oynu HamaHi i mpoBeAcHHsS [aeHTudikarii, 30kpeMa JaHUX
JIOKyMEHTa, 110 MOCBiAYy€e 0co0y, aIpecH MOCTIHHOTO MicLsl MPOXKHBAaHHS/peecTpallii, aapecu Ui OTPUMaHHS KOPECIOHCHLI1, HOMEPIB
TenedoHiB, ENEeKTPOHHOI aJpecu, BTpaTu abo 3MiHM HOCTIHHOTO Micus MpaleBIaliTyBaHHA Ta 3MIHM IHIIUX BIJOMOCTEH, IO MOXYThb
HEraTHBHO BIUIMBATH Ha BUKOHaHHs KiieHTOM 3000B’s13aHb 3a KpeauTHUM 10roBopoM, — npotsiroM 10 PoGounx QHIB 3 1aTH BUHHKHEHHS
TakuX 3MiH (abo B iHImHUH cTpoK, nependauenuit ¥YIBO), ane He mi3Hime nH yeproBoro BiasinanHs Kiientom banky iHpopmysatu baHk y
MIICHMOBIH (hOpPMi PO BHECEHHS TaKUX 3MiH 3 HaJaHHSIM MiITBEPKYIOUNX JOKYMEHTIB (y pa3i HeoOxixHocTi). baHk Mae mpaBo y BUMaaKy
HeHamaHHs KitieHToM iH(pOpManii mpo Taki 3MIiHM pO3paxOBYBaTH Ha aKTyalbHICTh AaHHMX Ipo KiieHTa Ta He Hece BIANOBINAIBHOCTI 3a
HacTaHHs OyIb-sIKMX HETaTUBHUX HACHTIJKIB, SKIIO L€ HE BiANOBiIae MiHCHOCTI, BKIIOYAIOYH, ale He OOMEXYIOUYHCh LIUM, HEOTPUMAaHHS
KrienToMm Oyp-IKHUX MOBiIOMIICHB Bif baHKy ToIII0.

21.4.4. Ipu 3mini OcHoBHOTO HOMepa/J]0aTKOBOro HoMepa Tene(oHy 3aBYacHO ab0 y HAHKOPOTIIUT TepMiH 3BEPHYTHCS 10
Bigninenns: banky a6o y KoHTakT-LeHTp Ta MOBiZOMUTH Ipo iforo/ix 3miny. ITicis mpoBeaeHHst bankom 3minu OCHOBHOTO HOMepa 3a
inimiatuBoro Kitienra/llpencraBanka Kiienta bank Hanpaisie Kiieaty TekcToBe moBioMIIEHHS Ha HOMEp TeneoHy, sIKHii OyB ITOIepeTHbO
BCTaHOBJICHHUH sik OCHOBHHI HOMEp Ta Ha HOBHIl HOMEp, 110 BCTaHOBIICHO, Kk OCHOBHHMII HOMep. Y pasi Hesroxu 3i 3MiHOK OCHOBHOTO
HoMepa, KiTieHT MOBUHEH sIKHAMIIBHALIE MOBITOMUTH Ipo Iie bank mursixoM 3BepHeHHS 10 KoHTakT-11eHTpY abo ocobucro no Bigninmenns
Banxy. B inmomy Bunaznky bank He Hece BiANOBITAIBHOCTI 32 HEKOPEKTHE HAIAHHS MTOCIYTH.

21.4.5. HanaBatu noxymenTn abo iHpopmarito 3rigao 3 Bumoramu FATCA, a TakoX Ti, IO CTOCYIOThCS HOTrO MOAaTKOBOTO
cTaTycy, Ta y pasi HabyTTs crarycy noxarkoBoro pesugenta CIIIA namaBati 1o baHky miATBepIIKYIOYi JOKYMEHTH.

21.4.6. [Iporsarom 30 xaneHaapHUX JHIB TUCBMOBO MOBIIOMUTH BaHKY Ipo 3MiHY CBOTO CTaTyCy MOAATKOBOTO PE3UICHTCTBA IS
uineit 3aranpHoro crangapty 3BiTHocTi CRS Ta/abo cBoro crarycy st wineit FATCA ta/abo mpo 3MiHy BiAMOBiZHOTO CTaTyCcy CBOTO
MPe/ICTaBHUKA.

21.4.7. [potsrom 30 kaneHmapHUX AHIB 3 JHSA OTPUMAaHHS 3aMUTy HaJgaTH baHKy MOsICHEHHS Ta iHpOpMaIlifo, SKIIO y BHMAIKAX,

Bu3HaueHNX FATCA Tta/abo 3aransauMm cranmaproM 3BitHocTi CRS, min wac abo micns 3acTocyBaHHS mporenyp HamexHoi koMmuiekcHOT
nepeBipku BbaHk mi3HaeThes a00 MaTHMe MiJCTaBM BBAXXaTH (MaTHMe IiJ03pY), IO PaxyHOK HaleXuTh 10 MiA3BITHUX, aje moao PaxyHky
KiienroMm nozpano iHpopMaito cTOCOBHO cebe Ta/abo CTOCOBHO CBOTO MpEICTaBHUKA Ta/abo JOKYMEHTH, sKi BKa3yloTh Ha Te, o PaxyHok
HE € IiI3BITHUM.

21.4.8. Hanexxaum umHOM orutauyBaTH nociyrn bauky 3rimHo 3 Tapudamu bBanky, mo nifoTh Ha JeHb HaJaHHS TaKoi
MOCITYTH/TPOBECHHS omeparii, Ta/abo 3riHO 3 YMOBaMH BiANOBIAHOTO yKiIaaeHoro /lorosopy.
21.4.9. CaMOCTiifHO BiACTIIKOBYBaTH Ta 3HalloMHUTHCH 31 3MiHamu 10 Y 15O, Tapudis ta YMOB 3amyueHHs1 0aHKIBCHKHX BKIAIB,

onpumoaHeHnx bankom y mopsinky, BuzHageHoMy 1M Y JIBO. 3 mieto MeToro 3 inTepBanamu He Oinbime 5 (1°saTH) KaneHaapHux aHiB Kimient
3000B’s13y€eThes BigBixyBatu Odiniitauii caift baHky, mepeBipsATH MOMTOBY Ta/ab0 eIEKTPOHHY KOPECTIOHACHIIIIO0. Y BUIAAKY HEJOTPHMaHHI
Kiienrom miporo 060B’s13ky KitieHT He MOke OCHIIATHCS Ha CBOIO HeoOi3HaHICTh i3 3MiHaMu B Y/IBO, y Tomy uncni y Tapudax, YmMoBax
3aTydeHHs 0aHKIBCHKHX BKJIAJIB (IEMO3UTIB), K MiACTaBY JUIs 3BUILHEHHS Bifl CBOTX 3000B’s13aHb 3a Oyab-sKUM Jl0roBOpOM, YKJIaJICHUM 3
bankowm B pamkax ¥ IBO.

21.4.10. Bigmosiguo no Bumor IlomatkoBoro konekcy Ykpainu KiieHT 3000B’s3yeThest moBijomuTH baHk mpo cBilf cratyc
¢iznuHOoi ocoOu-mianpuemMus abo ocodu, AKa MPOBAIUTH HE3ATEXKHY NpodeciiHy AisIbHICTh. HemoBimommeHHs ¢isndHuMEH ocobamu —
MiATPUEMIIIMH Ta 0c00aMH, sIKi MPOBOATH He3aJeKHy podeciifHy AisTbHICTB, PO CBilf cTaTyc baHKy mpu BiAKPUTTI OyAb-SIKOTO paXyHKY
TATHE 3a cO000 HakIaeHHs mTpady 3 60Ky KOHTPOJIOUNX OPraHiB y po3mipi, Hepe1daueHoMy YHHHUM 3aKOHO/IABCTBOM Y KpaiHH.

21.4.11. VY Bumajaky JOCTPOKOBOTO NPHIHMHEHHS il foBipeHocTi, BuaaHoi Kiientom [IpeacTaBHuky, mo Oyna HagaHa 1o banky,
KutieHT 30008’ s13aH1ii TOBITOMUTH baHK ITpo MPUITMHEHHS JTii IOBIpEHOCTI MIUTTXOM 3BEpHEHHS 10 BijiieHHs baHky 3 BiIMOBIIHOO 3asIBOIO.
Jlo momenty mnoBimomsienHs KiieHtom bBaHKy mpo mocTpokoBe mNpumnuHeHHsS [Iii moBipeHocTi BaHK 3BUIBHAETBCS Bix Oyab-sKOT
BI/IMIOBIJILHOCTI 32 HEraTUBHI HACIIJIKH, 1110 MOXYTh BUHUKHYTH Y 3B’13Ky 3 1l He3aKOHHUM BHUKOpUCTaHHAM [IpeacTaBHUKOM.

21.4.12. Bigmxkoaysatu baHky yci HOKyMEHTanbHO MiATBEp/KEHI 30MTKM Ta BHUTpATH, IO MOHECeHi baHkoM y 3B'I3Ky 3
nopytreHHsiM KitieHTOM HOpM 3aKOHOAABCTBA 3 IPUHIIUIIOM €KCTPAaTepUTOPIaIbHOCTI.

21.4.13. Y pa3si opopmiaenns Kpenury:

21.4.13.1. BuxopucroByBatu Kpenur Ha nini, 3a3HadeHi y BignosignoMmy KpenurHomy norosopi.

21.4.13.2. HanexxHuM 4MHOM NOBEpHYTH Kpemur, Ta CIIaTHTH NPOLEHTH 3a KopucTyBaHHs KpeanTom, koMicii Ta iHII mraTexi
BiZMOBiZHO 10 yMOB KpenutHoro norosopy.

21.4.13.3. Ha Bumory banky npotsrom 30 xaneHaapHUX JHIB HafaTH HEOOXiHY iH(pOpMALiIo Ta JOKYMEHTH JUIsl IEPEeBipKH HOro
IUIATOCTIPOMO’KHOCTI, LIJIbOBOTO BUKOpHCTAaHHS KpenuTy, a TakoXK iHILI JOKYMEHTH, 110 BUMararotbesi bankom.

21.4.13.4. VY Bunagky BuHukHeHHs a0 Kiienta mperensiit 3 Goky Tperix oci® — 3aificHIOBaTH BHMKOHAHHS 3000B’s3aHb 3a
KpenuTHUM I0TOBOPOM Y MEPLIOYEProBOMY IOPAAKY, KPiM BUIA/IKIB, BCTAHOBICHUX YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

21.413.5. Ipotarom nii Kpenutaoro noroBopy He 3akpuBaT PaxyHok y baHKy, 3 sikoro 3milicHIOeThCS moramenHs Kpeaury.
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21.4.13.6. IlIpotsarom xii KpeanTHOro 10roBopy MHUCEMOBO IOBIJOMIISITH BaHK Mpo yKiajaHHS iHIINX IPaBOYHHIB, CIIPSIMOBAHHX
Ha OTPUMAaHHs KPEAHUTIB, MO3UK ab0 IHIIMX JIOrOBOPIB, IO MOXYTh BIUIMHYTH Ha BUKOHaHHs 3000B’s3aHb nepen bankom, He BucTymatu
MOPYYHTENIeM 32 KPEAUTaMH, O3UKAMH Ta iHIIUMH, Y TOMY YHCIi TPOLIOBHMH, 3000B’sI3aHHSIMHU TPETiX 0ci6 6e3 monepeaHboi MUCbMOBOT
3roau bauky.

21.413.7.  ITucemoBo moBinomuTH bank npo y4dacts KitieHTa y Oyap-sKili CyAOBii cpaBi B AKOCTI BiAmOBina4a, 0OBHHYBauE€HOTO
(ICYHOTO), MPOTATOM 5 KaleHOApHUX THIB 3 JaTH, KOJIU CTAJIO PO LE BiIOMO.

21.4.13.8. VY Bumaaky IpocTpOUYeHHs BUKOHAHHS Oy/Ib-sIKHX 30008 s13aHb 3a KpenutHiM noroBopom — He misHinre 10 kaneHrapHUX
JIHIB 3 IaTH OTpUMaHHs IHChbMOBOI BUMorH banky Hagati no baHky ToKyMeHTaIbHE MiATBEPHKEHHS OTPUMYBAHOTO IIOTOYHOTO JOXOY.

21.4.139. Axwmo Kiient mae Hamip nocTpokoBo po3zipBatu KpeanTHuid IOTOBIp - MOBHICTIO MOBEpPHYTH oaepxaHuil Kpeawut,
CIUIATUTH MPOLICHTH 3a KOpUCTyBaHHs KpeauTom, komicii Ta moracuty iHiy 3aboproBaHicTs 3a KpenutHuMm 1orosopom.

21.4.13.10. HapaBatu Ha Bumory Banky mpoTsrom 30 kajaeHAapHHX AHIB 3 MOMEHTY MpeA sIBICHHS BUMOTH BaHKOM, SIKIIO iHIIW
cTpok/nara He Oy/e BCTAHOBICHHH y Takii BHMO3i, HEOOXiAHY iH(MOpMaIif0 I MepeBipku miarocnpoMoxHocTi KiienTa, mimboBoro
BukopucTanus Kpenuty ta BukoHaHHs I'padiky miatexis TOLIO.

21.4.14. Y pa3si po3mimenns Bruany:

21.4.141. JlorpumyBaTtuch yMoB JloroBopy OGaHKIBCHKOTO BKJIQIy, 30KpeMa IOJ0 3apaxyBaHHSI cyMH Bxiamy Ha Bxiamnumii
PaxyHOK y po3Mipi Ta y CTpOKH, III0 BcTaHOBIEHi B JloroBopi 6aHkiBchKoT0 BKIaxy Ta Y IBO.

21.4.142. Ogpepxaru J{oBiaKy mpo CHCTeMY TrapaHTyBaHHs BKJIaAiB Qi3MYHUX 0Ci0 y IMHMCHMOBIH (anepoBii abo eneKTpOHHI)
(bopmi, sIKIIOo BiH He Mae iHmMX Aitounx [Torounnx Ta/ado Brinagnux paxyHkiB y banky Ta 3Bepratuck 1o baHKy uist 03HallOMIICHHS 3 Li€O
Josiakoro BiamoBiguo no posainy «YMOBU 'APAHTYBAHHS BKIIAAIB ®OHZOM I'APAHTYBAHHS BKIIAAIB ®ISMYHUX
OCIb».

21.4.15. VY pasi Binkpurts Ilorounoro paxynky/ Ilorounoro paxyuky 3 EII3:

21.4.15.1. He BukopucroByBatu PaxyHku s 3aiiicHeHHs [ImaTiXHUX omeparliif, MoB’s3aHMX 13 3MIMCHEHHSAM ITiJIPHEMHHUIBKOT
JSUTBHOCTI, Ta IHINX 3a00pOHCHUX YHMHHUM 3aKOHO/IaBCTBOM YKpainu [InaTiHuX orepartiii.

21.4.15.2. KontpomoBati pyx KomTiB 3a Paxynkom Ta moBimomiatu bank mpo IDmaTixai omepamii, 10 HE BHKOHYBAIHChH
Kuientom/JIepxarenem JonarkoBoi kaptku/IIpencrasunkom. s mporo KiieHT 30608’ s13aHui momicsist 0coOHCTO oaepKyBati y baHky
BUIHCKY 3a PaxyHKoM B nopsky BctaHosieHoMy Y IBO.

21.4.15.3. HeyxwibHO TOTPUMYBATHCh yCiX MO0XkeHb 1boro Y IBO Ta mpaBui Oe3mneku moao 3aidcHenHs [InaTikHux onepartii
3a PaxyHkamu, B ToMy 4yHcii 3 BUKOpHcTaHHAM [InatixHoi kapTku Ta/abo 3a gonomoror CHCTeMHU AUCTAHIIHHOTO 0OCIYTOBYBaHHS, B TOMY
yucii 3a3HadeHux B Y [BO.

21.4.15.4.  306epiratu yci foKyMeHTH 3a [LIaThKHEMU omieparisiMu, 3po0JIeHUMH 3 BUKOpUCTaHHIM [11aTixkHOT KapTKH, MPOTATOM
180 xanenmapHUX QHIB 3 HaTH 3xilicHeHHs [lnatixHoi oneparii Ta HagaBaty ix 10 baHKy Ha BEMOTY OCTaHHBOTO 20O IUISl BPETYJIIOBAaHHS
CHIPHUX CHTYyaIii.

21.4.155. VY Bunaiaky NOMHJIKOBOTO 3apaxyBaHHs KowITiB Ha PaxyHok KiieHta moBepHyTH 1X BrpozoBx 3 OmnepauiiiHux IHIB 3
JIaTH OJIep>KaHH BiJIITOBIJIHOTO MOBiZOMIICHHS baHKy.

21.4.15.6. KourposmioBatH cBiit ButpatHuii 1imiT, He A0MyCKaroul BUHUKHEHHsI HecaHKIiOHOBaHOTO OBepApadTy Ta HeOITadeHHX
komiciii. [Toramaru ycio 3aboprosasicTs 3a JJoroBopoM 6aHKIBCHKOTO paxyHKY Y MOPSAKY, epeadadenomy Y ABO.

21.4.15.7.  CamocrTiiiHO BperynsoByBaTH (piHaHCOBI BigHocuuu 3 epxaremsiMu JlonaTkoBux kapTok Ta [IpeacraBHEKaMH.

21.4.158. VY Bumagxy JOCTPOKOBOTO po3ipBaHHS J[oroBopy OaHKIBCBKOTO paxyHKY, SIK 3a BIIACHOIO IHIIIaTHBOIO, Tak i 3a
iHimiaTuBOIO baHKy, 0 1aTH HOro po3ipBaHHS MOTACHTH 3a00pPTrOBaHICTh Nepea baHKOM y ITOBHOMY 00Cs3i.

21.4.159.  3pilicHIoBaTH NoNOBHEeHHS PaxyHKy y po3mipi, JoctaTHOMY Ui 3a0e3neueHHs BaHKy MOXIJIMBOCTI 31iliCHIOBAaTH
JleGeroBuii nepekas y nopsaxy, susHageHomy Y JIbO.

21.4.15.10. Ortpumatu y banky Burorosneny IlnarixHy kapTky/J{0aaTKOBY KapTKy He Mi3Hille ocTaHHbOro PoGo4oro mHs Micars,
HACTYITHOTO 32 MicsitieM odopmieHHs [InaTikHOT kapTky a00 MOJaHHS 3asBY PO BHUITYCcK [1naTiXkHOT KapTKH.

21.4.15.11. 3sepratuch a0 bauky s o3HalioMieHHs 3 JIOBIIKOIO PO CUCTEMY TapaHTYBaHHs BKIA/iB (Gi3ndHHUX 0Ci0 B MOPSIAKY
Ta y croci0, mo Bu3HaueHi B po3aini «YMOBU T'APAHTYBAHHS BKIIAZIB ®OHJIOM ITAPAHTYBAHHS BKITAAIB ®I3MYHNX
OCIb».

21.4.15.12. Tlosimomutu bank mmcemoBo (y mamepoBiit ¢opmu B pasi 3BepHeHHs Ha Oyab-ske Bimminenns Banky, a6o uepes
CucreMy IUCTaHIIHHOTO 0OCITyTOBYBaHHS IILISIXOM 3BEPHEHHS 10 CITYKOH MiATPUMKH y M0OOGITbHOMY 3aCTOCYHKY (3a HasBHOCTI BiJIITOBITHOT
TEXHIYHOT MOXKIIMBOCTI), 00 IIIIXOM 3BepHEeHHs 10 KoHTakT-1eHTpy BaHky) npo ¢akt BUKOHaHHS 3 Horo [I0TOYHOr0 paXyHKY HEHAJICHKHOI,
HOMMIIKOBOT a00 HeaknenToBanoi [1maTikHOT onepaitii HeraiiHO Micis TOro, sIK Taka iHpopMallist crana oMy BifoMa, a sIKIIO BHACTIIO0K TaKOT
[TnatixHoi onepauii BigOymock 3apaxyBaHHs KomTiB Ha PaxyHok Kiienta - mpotsrom 3 OmnepawiiiHuX JHIB 3 JHS TAKOTO 3apaxyBaHHS
Hajatu banky IlnaTikHy 1HCTPYKIiO 3 METOI0 MepeKasy KOMITIB IUIATHUKY abo, 3aJe)XKHO BiJ OOCTaBHH, Ha/laBady IUIATDKHHUX MOCTYT
wiatHuka. Hapanusm srogu KiieHTa Ha po30JIOKYBaHHS KOLUTIB Ta IIOBEPHEHHS X HEHAICXKHOMY IUIATHHUKY € IIPOCTaBICHHS Ha
pumieBkasaHiit [Imatixniit incTpykuii Kitientom (#oro [IpeacrtaBHIKOM) BIACHOPYYHOTO MiAnucy/EneKTpoHHOTO migmucy.

21.4.16. Y pasi migkiaovenns 10 CucteMu TUCTAHUiiHOTO 00CIyrOBYBaHHSI:

21.4.16.1. Kiienr 30008’ s13anuii 30epiraté cBoi [neHTndikariiHi gaHi y MicCIIIX, HEIOCSHKHHX JUIST CTOPOHHIX 0Ci0, Ta BXKUTH BCIX
3axoiB Ay 3armobiraHHs BTpaT (KpagiKKH, HECAaHKIIOHOBAHOTO JOCTYITy TpeTix oci0) ImeHtmdikamiiinux nanux Kiienrta. ¥V Bumaaky
BUHUKHEHHs1 y KiieHTa mizo3py mpo HecaHKLiIOHOBaHWI JOCTYI 10 BiacHUX IneHTudikaumiiHux gaHux abo no CHUcTeMH TUCTaHIIHHOTO
00CIIyroByBaHHsS — TEPMIHOBO MNPUIMUHUATH BUKOpHCTaHHS CHCTEMH IMCTaHLIHHOTO OOCIYroBYBaHHS, MOBIZOMHTH Tpo ne baHk s
3JIHCHEHHS 3aXOiB i3 3aM00iraHHs MAXpaWChKUX MAifl TOIIO. Y BHIAAKY BTpaTH (KPaai’KKH, HECAHKIIOHOBAHOTO JOCTYITy TPETiX 0Cif)
InenTudikaniiinux nanux Kiienra ta/a6o OcHoBHOTO HOMepa Tenedony/ [onaTkoBoro HoMmepa tesieoHy, IKHil BUCTYNAB aBTOPU3AL[iiHAM
napaMeTpoM (JIOTiH) 1yt foctymy 1o CHCTeMH AUCTaHIiIfHOro 00CIyroByBaHHS Ta Ha SIKHH 3AilicHIOeThCs BinnpasieHas OTP-nmaposns, a6o
IIpY BUSIBJICHHI BHIIQJKIB IPOBEICHHS 3a CBOIMH paxyHKaMu ornepamnii, mo KiieHToM He CaHKI[IOHOBaHi, HEraifHO 3BEpPHYTHCS JIO CITy>KOU
nigrpuMkn banky 3 Bumororo 6nokyBanHs goctyiy no Cucremu 3a tenedonom: +38 056 787 8888.

KitieHT Hece BiMOBIAAIBHICTD 3a yci ¢Boi il y CHCTeMi JUCTaHIIHHOTO 00CIYrOBYBaHHS, SIKIIO BXia 10 CHCTEMH TUCTaHIIHOTO
obcyroByBaHHs 0yJi0 31iiicHeHO 3 BipHuM BBeneHHIM [nenTudikaniiinnx nannx Kiienta y Cuctemi qucTaHIifHOTO 00CITyrOBYBaHHS.

21.4.16.2.  Ilixg gac Bukopucranus CucreMu TUCTaHLIHHOTO 00ciyroByBanHs Kili€HT MOBHHEH NOTPHUMYBATHCS BCiX BUMOT, IO
BcTaHOBIOE baHk, 3 muTane Oe3nexn 00pobiaeHHs [IaTihKHUX IHCTPYKIIHA B €CKTPOHHIA (GOpMI.
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PO3ALI 22. MIATBEPUKEHHSA KJIIEHTA

22.1.Tligmucanusam 3asBU-3roau Ta KoxHoro JloroBopy npo HazanHs bankiBcekoi mociyru KitieHT miaTBepIKye, I110:

- BiH o3Haiiomiienuii 3 ymoBamu Y /IBO, Tapudamu bauky, [Tyonidaum gorosopom (odeproro) AT «BAHK KPEJUT JHITIPO» mpo
YMOBH HaJlaHHA mocnyru «P2P-mepekas3u 3 kapTku Ha KapTKy» (a y pasi ykimageHHs J(oroBopy 0aHKIBCHKOTO BKJIaTy — TaKOXK 3 YMOBaMHU
3aJdy4eHHs OaHKIBCPKMX BKJIAJIB) Ta IHIIOK iH(pOpMAIi€0 32 BiAMOBiAHOI bBaHKIBCHKOIO mociyror, mo Mmictatees B YJBO Tta/abo
onpumoxaneri Ha O¢iniliHoMy caifti banky (Bkinanka «[IpuBatHEM ocobam») Ta y Bigninennsx banky, BBakae iX MOBHICTIO 3p03yMiINMH,
PO3YMHHMH, CIpaBeIIMBUMHA Ta IPUHHSB X 6e3yMOBHO Ta y MOBHOMY o0cs3i (okpim 3xificHeHHs1 KimieHTOM pa3oBoi omnepartlii Ha migcTaBi
JloroBopy KacoBoro o0cCiIyroByBaHHs, komu mpuiHATTS YJIBO BinOyBaeThcs B yacTHHIi, Bu3HadeHiii Posminom 13 V]/IBO), a Takox
3000B’s13y€ThCSI BUKOHYBATH 1X B TOBHOMY 00CSI3i;

- MiATBEPKYE, IO BiH yKianae JIoroBip y ToMy 4HCIi 3 JOTPUMAHHAM MPUHIMITY «CBOOOIM IOTOBOPY», BU3HAYCHOT'O CTATTAMU 6 Ta
627 LluBiIBHOTO KOJEKCY YKpaiHu;

- no yknananas YJIBO Tta koxxHoro JloroBopy mpo HamaHHs bankiBcbkoi mociyru KimieHT oTpumaB ycro iH(opMalio cTOCOBHO
BinoBigHOT baHKiBCHKOT MOCTYTH B 00Cs131 Ta Y MOPSKY, IO ependadeHi cratTero 7 3akoHy Ykpainu «[Ipo ginaHcoBi mociyru Ta GpiHaHCOBI
kommaHii» Ta c¢1.30 3akoHy Ykpainu “IIpo mmarixHi mociayru”. KitieHT 3acBigdye, 1o 3a3HadeHa iHpOpMaNis € JOCTyIHOIO Y BigminenHsax
Banxy ta/a6o ma OdiniiinoMy caiiTi baHky, a TAKOX € ITOBHOIO Ta JOCTATHBOIO JUIS TPABIJIBHOTO PO3YMIiHHS CyTi BaHKIBCEKUX MOCIyYT;

- JOKYMEHTH Ta BigomocTi, HanaHi Kiientom banky 3 metoro yknanenus JloroBopy Ta Taxi, mo O0yayTs HagaBatuck Kiientom banky
npotsiroM il JloroBopy, € YMHHUMH (AIHCHUMH), BIIOMOCTI — TOCTOBIPHUMH, a KOIii JOKYMEHTIB BiIIIOBIIaIOTh OPHUTIHAIY;

- 31 3micToM crareit 190 «IllaxpaiicTBo» 1 222 «IllaxpaiicTBo 3 hiHaHCOBUMH pecypcammy KpuminansHOro Kogekcy Ykpainu Kiient
03HaOMJICHUH;

- floMy BiIOMi BU3HAYCHI 3aKOHOJIABCTBOM Y KpaiHM HacIiiku ymucHoOro HajaHHsa Kiienrom JlokymMeHTy camoctiiiHoi ominku CRS
CTOCOBHO ce0e 3 HeIOCTOBIpHIMH BiTOMOCTSIMH, IIIO TIPU3BENIO 0 HEBCTAHOBJICHHS Mi3BiTHOCTI Paxynky mis Kimienra.

PO3A1JI 23. BIAIIOBIJAJIBHICTH CTOPIH TA YMOBMU 3BIJIBHEHHS BI/I BIATIOBIJAJIBHOCTI

23.1. CropoHH HeCyTb BiANOBINAIBHICTD 3a IOPYIICHHS CBOiX 000B’SI3KIiB BiANOBITHO 10 BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHH,
yMmoB Binnosigaoro Jlorosopy ta ¥ 1BO.

23.2. Cropona JloroBopy, sika mopyl1ia 3000B's13aHH, 3BUIBHAETHCS Bijl BiINOBIaIbHOCTI 32 HOPYLICHHS 3000B'13aHHS, SKILO
BOHA JI0BeJe, L0 L€ MOPYIICHHS CTAloCs BHACTIJOK BHMAAKy abo (opc-MaxopHHX 0OCTaBHH (0OCTaBHHM HEmepeOOpHOI CHIIM), IO
3acBin4yIOThCs TOProBO-IPOMHUCIOBOIO TTANIATOK YKPATHU Ta YHOBHOBaXXEHUMH HEIO PEriOHaIbHUMH TOPrOBO-POMHUCIOBUMH HajlaTaMHu.

23.3. Bank He Hece BignoBigaabHOCTI:

- 3a 30UTKH 200 1HII HETaTUBHI HACTIIKU y 3B’ 53Ky 13 MPOBEICHHAM Oyab-sKkoi [Imarixuoi oneparii 3a PaxyHkaMu, SIKIIO Taki 30UTKH
200 HETaTHBHI HACIIJKH CTAIUCh BHACITIOK NopymeHHs KiientoM mpaBui Oesnekw, BukinaneHux B YJIBO a6o Hamannx bankom B iHIIHI
crnoci6, abo Henmdanol moeniHky KitieHTa Ta B 1HIINX BHUIAAKAX, KOJH II€ CTAIOCH HE 3 BUHU baHKYy;

- 32 MOXJIMBE PO3roJIomeHHs iHdopMarlii, mo MicTuTh 6aHKIBChKY TaeMHHI0 npo Kitienta, nepconanbhi nani Kiienra, mo moxe
CTaTHCsl BHACIIJIOK BiJICYTHOCTI HAJIeKHOTO 3aXHCTy mependadeHux aomoBieHOCTIMH banky Ta KimieHta cmocoGiB (kaHaniB) mepenadi
iHpopmanii. KiieHT ycBimoMimoe pusnk nepeaadi inopmamnii kaHanamu 3B’ 3Ky, 10 MAalOTh HU3BKHUH PIBEHb 3aXHCTY, Ta IpUKMac Ha cede
BiJTIOBi/IHI PU3UKH;

- y pasi BinmMoBu Hamatu KiieHTy mocnmyry Ta/abo MpoBecTH Omeparito, SKIIO BOHH He mepexdadeHi Tapudamu banky ta/ado
BizicyTHOCTI y BaHKy TeXHIYHOI MOXKJIMBOCTI Ha IX MPOBEICHHS/HANAHHS, Ta/ab0 B IHIINX BHIAIKax, nependadeHux YbO Ta/abo unHHNM
3aKOHO/IaBCTBOM Y KpaiHH;

- 3a OyJb-sAKi HeraTHBHI Hachiaku Juis KiieHTta, 0 BUHUKIN B pe3yJbTaTi MEBHUX MOJi a00 0OCTaBHH, MO 3HAXOMAATHCS 1032
KOHTposieM baHKoM, 30KpemMa y 3B’3Ky 3i 3005IMH y poOOTi TEXHOJIOTIYHUX CHCTEM, 30BHIIIHIX CHCTEM OIUIATH, PO3PAaXyHKiB, 0OpPOOKH i
nepeaavi AaHWX, i3 TEXHIYHMM CTAaHOM KOMII'IOTEPHOrO Ta IiHIIOro ycratkyBaHHs KitieHTa, HH3BKOIO sikicTio pobotu amapatypu ATC
(aBTOMaTHYHOI Tene(OHHOI CcTaHIii) Ta/abo KaHAIB 3B A3KY, sKicTIO [HTepHeT-KaHamiB KiieHTa, i3 BiOKIIOYEHHSIM eNleKTpoeHeprii Ta/abo
YIIKOKSHHSIM KaHaTiB 3B’ A3KY, 13 300SMH IPOrpaMHOT0 3a0e3MeUeHHS TPETiX 0cib Ta/abo 3apaskeHHs MPOrpaMHOro 3a0e3nedeHHs BipycaMHy,
Ta/ab0 y BHIAJIKy BiICYTHOCTI 3B’ 513Ky 3 bankoM He 3 BuHM BaHKy TO1II0;

- 3a OyIb-sIKi OMOCEpEeIKOBaHI, TOOIYHI 200 BHITAJKOBI 30UTKHU YH IIKOJY (Y TOMY YHUCIi YIyIIEHY BUTOY), HABITh Y BUIIAJIKY, SKIIO
Bank OyB MOBiTOMJICHUIT PO MOXKITUBICTh BUHUKHEHHS TAKUX 30UTKIB UM IIKOJIH;

- 3a BIIMOBY TPEThOI CTOPOHHM NpHHHATH IImaTikHy KapTKy Ta/abo 3a OOMEXeHHsS WIOA0 BHKOpHCTaHHS [IMaTiKHOI KapTkH,
BCTAHOBJICHI TPETHOIO CTOPOHOIO, 30KpeMa Yy pa3i BCTAaHOBICHHS JIIMITIB TPEThOIO CTOPOHOIO Ha CyMH OTpUMaHHs JlepikaTenem TroTiBKH Y
6aHkoMarax (0JHOPa30BO, MPOTATOM JIHS, 32 MICSIIb) TOIIO;

- 32 30uTKH, HaHeceHi KitieHTy y pe3ymnbTaTi Aiit TpeTix ocil, sKmo npu 3aiiicHenHi onepauii Ineatudikamis depxatens [Inatixuaol
KapTKH IPOBOIMIIACS METOAOM TOJIOCOBOi ABTOpH3aIlii;

- 3a 30uTKH abo iHII HEraTHBHI HACIIJIKY I Yac HaJeXHOro BHKOHaHHS bankom ymoB JloroBopy Ta ¥YJIBO Ta BUMOT YHHHOTO
3aKOHO/AaBCTBA, 30KpeMa TiJ Jac 31ilicHeHHs baHkoM QyHKIIH cy0’€KTy iHAHCOBOTO MOHITOPHHTY.

23.4. BaHk Hece BiInmoBigaabHiCTB!

- 3a He3aKOHHE PO3TOJIOIIEeHH B OyAb-sKil (opMi (yCHIH, MUCHMOBIH, €lIeKTPOHHIIT) a00 BUKOPHUCTAHHS 0aHKIBCHKOI TAEMHMUI Ta/a00
iHdopmarii, 1o CTaHOBHUTH TaeMHUIO (iHaHCOBOI Mociayrd, bankom abo ioro nmpaniBHHKaMH (KpiM BHIAJKIB, KOJH TaKe BUKOPHCTAHHS
Ta/ab0 PO3royoNIeHHS perjaMeHTOBaHe 3roo10 (1o3BooM) KitienTa, B ToMy umci 1110 MicTUTBCS y BignoBigHomy Jorosopi ta Y IBO, Ta/abo
BHMOTaMH YMHHOTO 3aKOHOAABCTBA YKpainu), baHk Hece BinmoBinampHicTh mepen KilieHTOM HUISXOM BiAIIKOTyBaHHS 30HMTKIB Y BUIIISAIL
psMoi iCHOI IKOIH;

- 3a MOPYIICHHS CTPOKiB BUKOHAHHA [1maTiKHUX omepariii, mo cranocs 3 BuHU banky, — bank crumagye KiieHTy neHro, IpoLeHTH Ta
BIJIIIIKO/IOBY€ HOMy 30WMTKH y 3araJibHOMy mHoromkeHoMy CrtopoHamu po3Mmipi (3 ypaxyBaHHsAM iHzxekcy iHGunii) 0,01 BimcoTka cymu
npoctpoueHoi [TnatixHoi oneparnii 3a KOXKHHUI I€Hb IPOCTPOYEHHS, ajle y OyIb-IKOMy pa3i He Oiibmre 2 BifcoTkiB cymu IInatixHOT onepanir;

- 3a 3xificHeHHs MOMIJIKOBOI [InaTikHOT onepaunii, 1o cranacs 3 BuHM baHky, - bank crutauye KitieHTy neHro Ta BiAIIKOIOBY€E HOMY
30MTKH Yy 3arajJbHOMY IorojukeHoMy CTopoHaMu po3Mipi (3 ypaxyBaHHAM iHaekcy iHdurnii) 0,01 BizcoTka cymn nommikoBoi Ilnatikaol
oreparlii, MOYMHAIOYM BiJ JHS BHUKOHAHHS MMOMHJIKOBOI [IaTikHOI omepauii 10 IHS HOBEpHEHHS CyMH nepekasy Ha Paxynox Kiienra, 3a
KOXKHH JIeHb POCTPOUCHHSI, ajie y Oy/ib-IKoMy pa3i He Oinbiie 2 BiICOTKiB cymy moMuikoBoi [1natixHoT onepaitii;
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- 3a TIOpYIIEHHS BCTAaHOBJIEHHUX J[oroBopoM GaHKIBCHKOTO BKJIAJy CTPOKIB 10O MTOBepHEeHHs cymu Briany, bank crutauye Kiienrty
TICHIO, SIKIIO TaKa 3aTPUMKa cTajacs 3 BUHN banky. CTOpOHM JOMOBHIIKCH, LIO IS BUIIAIKIB, KOJIM IOPHIMYHI HacHi gk Oe3aisuibHOoCTi baHky
HOB'S3yI0ThCS 3aKOHOAABCTBOM YKpaiHM 13 BapTICTIO MOCIIYTH 32 JOTOBOPOM, BapTiCTh NOCITYTH BKJIaay 3a JIoroBOpoM GaHKiBCHKOIO BKJIALY
BU3HAYAETHCS SIK po3mip: (i) cyMu mpoLeHTiB, HapaxoBaHUX bankoM 3 nati po3mitienHs Bkiaay (abo 3 JaTi OCTaHHBOI MPOJIOHTALIIT CTPOKY
PO3MILIEHHS BKJIA/Ty, SKIIO MPOJIOHTALlis Majla Miclie) — Y BHIIAJIKY, SKIIO CTPOK po3MilIieHHS Bxiiagy He mepeBuIly€e OOuH MicAls; (ii) cymu
MPOIICHTIB, HapaXxOBaHMX baHKOM 3a ocTaHHIH (MOBHMI) MicsAlb po3MilieHHs Bkiamy - y BUMaiKy, SKIIO CTPOK po3MilieHHS Briamy
MIEPEBHUIITY€ OIUH MiCSIIb;

- 32 BUKOHAHHS HEAaKIENTOBAHWX/HEHANSKHUX [lMaTDKHMX omepamiii Ta pPH3WK BIANIOBIMHUX 30WTKIB, IIPH IIHOMY Taka
BIJIMOBiNANbHICTh BUHMKAE y baHka BHKIIOYHO 3 MOMEHTYy oTpuMaHHs bankom moBimomusienHs Kiienra mpo daxt Brpatu EII3 Ta/abo
[nauBinyanpHOT 00:1iKOBOT iH(pOpMaIiil, HaJaHOTO B MOPSIKY, BcTaHOBIeHOMY Y /IBO Ta/abo JJoroBopom;

- 3a MOPYIIECHHS CBOiX 3000B’s3aHb 3a BiANOBIAHUM JIOTrOBOPOM 3TiHO 3 YMOBaMH Takoro JIoroBopy Ta YWHHOTO 3aKOHOJABCTBA
VYkpainu.

23.5. Ki1ieHT Hece HacTYNHY BiNoBigaJbHICTh:

235.1. 3a mopymieHHs cBOiX 3000B’s3aHb 3a BiAMOBiTHEM J[OrOBOpOM — 3TiIHO 3 YMOBaMH Takoro J[oroBopy Ta YHHHOTO
3aKOHOJIABCTBA Y KpaiHH.

23.5.2. Y pasi nananusa Kpenury:

235.2.1. 3a mopywenHs ymoB KpemutHoro norosopy KiieHt Ha BuMory baHKy 3000B’SI3aHUi CIUIATMTH B TEpPMiH/CTpOK,
BU3HAYCHHH y BUMO3I:

- Y BUNAJIKy IPOCTPOUCHHS BUKOHAHHS OY/Ib-5IKOTO TPOLIOBOT0 3000B’s13aHHS — CyMy OOpry 3 ypaxyBaHHIM iHAEKCY iHQIILIT 32 Bech
4ac MPOCTPOUCHHS;

- 32 HECBOE€UYACHY CIUIAaTy HapaXxOBAaHUX IIPOLEHTIB 3a KOPHCTyBaHHSI KpeanToMm — IEeHIO 3a KOXKEH AEHb HPOCTPOUYCHHS B PO3MIpi
moaBiitHOT 00JikOBOi cTaBku HarioHamesHOTO OaHKY YKpaiHH, IO Aisia y MEpioJ Takoro MpPOCTPOUYEHHS, BiJl CyMH NPOCTPOUYCHOL
3a00proBaHOCTI 3a MPOLEHTaMH, aie He Oiiapnre 15% Bix cymu IpocTpodeHol 3a00proBaHOCTI 3a MPOIEHTAMH, SIKIIO iHIIE He Ieper0aueHo
ymoBamu KpeantHoro norosopy;

- 3a iHIi nopymeHHs yMoB KpenutHoro norosopy - mrpadHi caHkIii, Bu3HaueHi KpenqutHum noropopom.

Bumora baHky 111010 CIIaTH BUIIE3a3HAYCHUX TUIATEXKIB HampaBisaeThes Kitienty Biamoriano go m.2.7 YJBO.

Crutata nieHi Ta mrpady He 3BUIbHA€ KitieHTa Bi BUKOHAHHS 1HIINX 3000B’13aHb, epeadaueHux KpeauTHum 1oroBopom.

23.5.3. ¥ paz3i BinkputTsa PaxyHky Ta miakmouenns 10 CHcTeMH AMCTAHIIITHOT0 06CIyTrOBYBaHHSI:

23.5.3.1. Sxmo iHme He mependadeHo BiAMoBiqHUM J[oTOBOpOM, 3a MOpyIIeHH: 30008’ s13aHb KitieHTa 00 CIUIaTH BHHATOPOIH
Banky Kiient Ha Bumory baHky 3000B’13aHUiA CIUTATHUTH B TEPMiH/CTPOK, BU3HAYCHUH Y BUMO31, IIEHIO Y PO3Mipi ITOABIHHOT 00TIKOBOT CTaBKU
HBY, mo nie Ha 1aTy BUHUKHEHHS 3200proBaHOCTI, BiJ cymu 3aboproBanocti Kitienra nepen bankoM 3a koxkeH eHb IpocTpodeHHs. Bumora
Banky mioyio cruiaTy BUIle3a3HAYCHUX TUIATEXKIB HanpaBisieTbes Kitienty Bigmorinno g0 m.2.7 YJIBO.

Cnnara neni Ta mrpady He 3BUIbHsE KilieHTa Bil BUKOHAHHS iHIINX 3000B’s13aHb, epegdadeHux JJoropopom.

23.5.3.2. KiieHt Hece BimmoBimambHICTh 3a Bci IlmarikHi omepanii 3a PaxyHkamu, B TOMy 4YHCIi HECaHKI[IOHOBaHi, 37ilHCHEHi
HuM/[lepxxatenem JlomarkoBoi kaptkw/IlpencraBHukoM, Bkmodatoun [lmatikai onepamii, 3ailicHeHI 3 BHKOpHCTaHHAM [lmaTiKHHX
KapTok/JlomaTKOBUX KapTOK Ta 3a gomomororo CucreMH QUCTaHLiHHOrO oOciyroByBaHHS, Ta IlmaTikHi omeparii, 10 HE BHMararmTb
ABTopu3arii.

Omnak Kiient He Hece BinMOBimambHOCTI 3a 3aiiicHeHHs [Imarikaux omepamii, sxmo ITmatikHy KapTKy OyJio BHKOPHCTaHO 0e3
¢iznunoro npen’sBieHHs KimieHToM Ta/abo enexTpoHHOi ineHTHdiKamii camoi [TnatixxHo1 kapTku 1 KitieHTa, OKpiM BUIAAKIB, TepeadaueHuX
YJBO, a6o skmo bankoMm noBeseHo, 1o Aii un Oe3misuibHicTh KitieHTa mpu3Benu 0 BTpaTH, He3akoHHOTo BukopucTanHs [1IH-koxy abo
iHIIo1 iHopmarii, mo aae 3Mory iHinitoBaty [natixHi omepariii.

BaHk 3000B’s13aHUI BiJIIKOAYBAaTH YCi 30MTKH, 110 BHHUKIH BHACHiIOK HemoTpuMaHHs HUM BuMmor YJIBO, y pasi moTpuMaHHS
Kunientom/[Iepxxarenem Bumor Y/IBO ta nopsiaxky 3BepHeHHs 10 banky, BusHadeHoro B YIBO.

23.5.3.3. KiienT Hece BiAmMOBimaabHICTE 3a BiAMOBiAHICTE iH(OpMarii, 3a3HaueHol HuMm y IlnaTixwii incTpykmii, cyTi Ilnatikaol
omepauii. ¥ pasi BUSBIEHHA HeBinnoBigHocTi iH(opmamii KiieHT Mae BimmkomyBatu baHKy mIkomay, 3amomisHy BHACHiIOK TakKoi
HEBIAMOBITHOCTI iHpOpMAIii.

23.5.3.4. KiieHT Hece pHU3WK 30WTKIB BiJl BUKOHAHHS HEHAICKHUX [LIaThKHHUX omepariil Ta BiINOBIAATbHICTD, TIPH oMy KirieHT
Hece TaKy BiJIOBIAIBHICTE JO MOMEHTY HanaHHs banky noBinomiienns npo ¢axt srpatu EII3 ta/abo InauBinxyansHOT 0011iK0BOT iHpOpMaril
B MOPSIIKY, BcTaHoBIeHOMY Y JIBO Ta/abo JloroBopom.

23.5.3.5. KiieHT Hece pU3MK HACTIAKIB, CHPHYMHEHUX JOCTYNOM a00 BUKOPHCTAHHSAM 3acO0iB JUCTAHLIHHOT KOMYyHIKaLil TpeTiMu
ocobaMul y pasi OTpUMaHHS HUMHK y Oyab-sikuii crioci6 (HaBiTh 3a BigcyTHocti BuHH Kiienrta) moctymy no OcHoBHoro abo J{onatkoBoro
HOMepa TeneoHy, IHIIOro HoMepa TenedoHy, [0 BUKOPUCTOBYETHCS IS JUCTaHLIHHOT KOMYHiKalii, iHAUBiTyanbHOi 00J1iKoBO1 iHpOopMarii
Knienra, iHmoi iHdopmarii, o0 BHUKOPHCTOBYEThCS Ui aBTEHTH(IKalil ad0 KOPUCTyBaHHS 3acobaMu IHCTaHLIAHOT KOMYHiKaii,
o0agHaHHsI, 3aC001B 3aXHCTY, [0 BUKOPACTOBYIOTHCS JUIS TUCTAHIIMHOT KOMYHIKAIIil.

23.5.3.6. Kiienr Hece pH3HK, TT0B’s13aHMI 3 00MiHOM iH(opMaTtiieio 3acobamu aucTaHniitHOT KOMyHiKarii, Bu3HadeHHMH CTOpOHaMH,
110 MOXKYTh BKJIFOYAaTH HE3aXUIIEHI KaHAIIH.

PO3LJT 24. CTPOK JIIi YABO, OPSIIOK PO3IPBAHHS Y150

24.1. YABO mis Kiienta Habupae unHHOCTI 3 Aatu npuitaatts Kiientom [Ty6miunoi npomno3uii (a came HagaHHs 3asBH-3roau abo
ykiageHHs JJoroBopy nmpo HagaHHs baHKiBChKOI OCITyTH).

24.2. Jis uporo YIBO st KitieHTa npHuHI€THCS

- B IutoMy - y pasi ckacyBanus ¥Y/1BO bankowm, npo mo bank noimomisie Kitienra He mizHime HiX 3a 30 xageHmapHHUX JHIB [0 iX
cKacyBaHHs, a00 y pasi NpUIHMHEeHHs!/po3ipBaHHs Beix JloroBopis, ykianenux Mixk bankom ta Kitienrowm, gactuHoro sikux € Y IBO;

- 0 BiIHOIIEHHIO 10 mpaBoBigHOocHH CTOpiH 3a OkpemMuM JloroBopoM mpo HaJgaHHS bBaHKIBCHKOI IMOCIYTH - 3 MOMEHTY
MIPUIMHEHHs1/Ppo3ipBaHHsl BiAnoBigHOro JloroBopy mpo HagaHHs baHKIBCHKOT MOCIYTH.

24.3. Tlopsmok Ta migcTaBy NpUNUHEHHs okpeMoro JloroBopy mpo HamanHs BaHkiBchKoi mociyry, ykiaaaeHoro y pamkax ¥ J[BO,
Bu3HaudaeTees YIBO Ta ymoBaMu Takoro okpemoro Jlorosopy mnpo HaganHs baHKiBChKOT OCITYTH.
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PO3A1J1 25. IPUKIHIOEBI NIOJIOXKEHHA

25.1. Hlnsaxom npuennanss no Y ABO KiieHT Hazae 3romy Ta MOroUKy€eThCs 3 TUM, 0 baHk Mae paBo 31iiicHIOBaTH (OTO3HOMKY
Ta BiJieo Harsx y 30HaX obciyroByBaHHs KiieHtiB, ¢poTorpadyBanns KimieHTIB Ta iX JOKyMEHTIB, a TakoX (ikcamilo yciMa MOXIIMBUMHU
TEeXHIYHUMH 3aco0amu KOHTakTiB 3 KiieHTamu (y ToMy 4ucii ayniozamnuc Telne(OHHMX PO3MOB Ta iHINE) y HpuMileHHsX baHky Ta Ha
npuctposix baHky 3 MeToro 3a0e3reucHHs OC3MeKn Ta Halle)KHOTro oOciayroByBaHHs KiienTiB. bank mae mpaBo 30epiratu Bijeo3ammucu Ta
¢doTorpadii y nmoganpiuioMy, a TaKOX MOIIMPIOBATH X y BHMAAKax, nepeJ0auyeHuX YMHHHM 3aKOHOAABCTBOM YKpaiHu. [IpuenHaHusm 1o
VBO Kiient Hagae Banky mpaBo BHKOPHUCTOBYBAaTH Bimeosamucu, ¢otorpadii Ta 3amucu Tene@OHHHX PO3MOB B SIKOCTi IOKa3iB y
MpOoIeCyaTbHUX JisX Ta MATBEPIUKYE, [0 BAKOPUCTAHHS TaKHUX Bile03aIuciB, Gororpadiii Ta 3ammcis TeneOHHNX PO3MOB HE € TIOPYIICHHSIM
HOro KOHCTUTYIIHHUX mpaB 3rigHo 3 cT. 31 KoHctuTymii Ykpaidu, a € HeoOXiTHUMH 3aX0JaMHU 3 METOO 3aII00IITH 3JI0YHHY YH 3’ICyBaTH
ICTHHY T Yac pO3CIiayBaHHS, SKIIO iHITNMH CrIoco0aMu ofiep>kaTh iH(OpMANiio HEMOKIINBO.

25.2. Cnopu Ta po30DKHOCTI, [0 BUHHKAIOTH MK CTOpOHaMH, BHPIIIYIOTHCS HIISIXOM IIEPEroBOPIiB ab0o y CyJOBOMY HOPSAKY
BIZIMTOBIZTHO 10 YHHHOTO 3aKOHOJABCTBA Y KpaiHU.

25.3.  CTOpOHM BCTaHOBIIOIOTH CTPOKH MO30BHOI JaBHOCTI 32 BUMOTaMH IO CTSATHEHHS KpeauTy, NMPOLEHTIB 3a KOPUCTYBaHHS
Kpenurom, komicismu, neHsimu, mrpadamu (Heycroiikamu) Tpusanictio y 10 (zecsts) pokis.

25.4. 'V BchoMy, mI0 He mependadeHo BiAMOBIAHMMEU OkpeMuMH JloroBopamu mpo HagaHHs bankiBcbkoi mocmyru ta YJIBO,
CTOpOHU KEepYIOThCS YHHHUM 3aKOHOJABCTBOM YKpaiHH.

25.5.  Vci3minm Ta gonoBHeHHS 10 Y/IBO € YnHHUMME, SKIIO BOHH IPUHHATI BiANOBigHO 10 BUMOT Y JIBO.

25.6. VY pasi, sakmo Oyzae 3poOJIeHO BHCHOBOK IPO HE3aKOHHICTh, HEMIMCHICTE a00 HEMOXIIMBICTh BUKOHAHHS OYIb-SKOTO
nonoxeHHs Y JIBO, Takuil BUCHOBOK He BIUIMBAaTHME Ha peIlTy nonoxens Y bO.

25.7. bank oronomenssaM [1y6miunoi nponosunii, a KiieHt — mianmucanasm 3asBu-3ronu ado ykiaageHHsM JloroBopy npo HaJaHHS
BaHkiBchKOi MOCIYTH 3acBiquyoTh (GakT Toro, mo ykinaganas YJBO ta cami nonoxenus ¥YJBO BiqnoBinaoTh BiIbHOMY BOJICBUSIBICHHIO
CropiH, )xoaHa 31 CTOpiH He 3HAXOAUTHCS i/l BIUIMBOM TSDKKHX 00CTaBHH, IpUMycy Toio, ymoBu ¥ IBO mist CTopiH € B3a€MOBHTI THUIMH Ta
MTOBHICTIO 3p03yMiTUMHU, CTOPOHHU IOCATIIHN 3TOJH MO0 YCiX icToTHUX yMOB Y J1BO.

25.8. VYwmoBu m.2.5.5 VIO He BIIMBaOTh Ha paBoBigqHocuHn banky 3 KitieHTamu, 1110 BUHUKIIK JI0 JaTH HAOYTTSl YNHHOCTI LI€0
penakuiero YBO.

I'osioBa IlpaBiinus
AT «bAHK KPEJUT JHIITPO»
Hanos C.M.

Jonartox 1.1
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0 YHiBEepcaIbHOTO A0TOBOpY OaHKIBCHKOTO
00CITyTOBYBaHHS KITIEHTIB — (Qi3MUHUX OCi0
y AT « bAHK KPEJAUT JHITIPO»

®opma Po3nopsikennst mpo Binkaukanusa Ilnatixkuol iHcTpyKmii
NOYAMOK 3PA3KY

Po3nopsiaskeHHs1 PO BiIKJINKAHHS
InaTtixkHoi iHcTpyKIii

Axmionepaomy  ToBapuctesy «bAHK KPEIOUT
JHIITPO»

[TnarHuk/iHimiaTop
PHOKIIII mnarHuka/ininiatopa

Hapanusim nporo Posnopsymxenns Binkinukaro [InatixkHy iHCTpyKmiro Ne BiJ

[Tinmuc inimiaropa [maTtixHOi oneparrii

Jara Ta yac HagxoKkeHHs PosnopsikenHsa B baHk: : p.

(Ons naneposoi hopmu)
[Mignuc banky

KiHeyb 3pasKy
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Homnatok 1.2

0 YHIBEPCAITLHOTO JOTOBOPY 0AHKIBCHKOTO
00CITyTOBYyBaHHS KITi€HTIB — QPi3HYHHUX OCiO
y AT «bAHK KPEJIUT JAHITIPO»

®opma Po3nopsizkeHHsT PO BiIKJIMKAHHSA 3roau Ha BUKoHaHHs [LiaTixkHoi omepairii
NOYAMOK 3PA3KY

Po3nopsiaskeHHs1 PO BiIKJINKAHHS
3roau Ha BukoHaHHs IlnaTiskHol onmepaii

Axmionepaomy  ToBapuctesy «bAHK KPEIOUT
JHIITPO»

[TnarHuk/iHimiaTop
PHOKIIII mnarHuka/ininiatopa

HanaunsM mporo PosmopsipkeHHsT BIIKITMKAIO0 CBOO 3roAy Ha BUKOHaHHs [lnatikHoi omeparii, HajgaHy B
[InatixHii iHCTpYKLii No Bif (abo) B loroBopi 3a3nauumu Ha3ey 002060py Ne Bif
, YKIIAIIECHOMY MI’K MHOIO Ta 3A3HAYUMU HA38Y KOHMPA2eHma

ITigmuc Kimenra

[Hara Tta yac HagxokeHHs Po3nopsmxeHHs B baHk: : p.

(05 naneposoi hopmu)
[Mignuc basky

KiHeyb 3pasKy
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JonaTok 2

0 YHIBEPCAITLHOTO JOTOBOPY 0AHKIBCHKOTO
00CITyTOBYyBaHHS KITi€HTIB — QPi3HYHHUX OCiO
y AT «bAHK KPEJIUT JAHITIPO»

®opma 3anuty Ha BigxmkoxyBanHsi cymu IliaTtixkHoi omepamii

noyamok 3pasKy

3anuT Ha BimmkoayBanHsa cymu IlnaTixkHoi onepaunii

Axuionepuomy TtoBapuctsy «bAHK KPEIUT

JHITIPO»
ITnaTHuK
PHOKTIIII nnarHuka
Bignosigao no ymoB JoroBopy sazHavumu Hasgy 0o2osopy  Ne Bif ,
YKJIaJeHOTr0 MK MHOIO Ta baHKOM, MakcuMalibHa cyMa IUIaTDKHUX omepauiil Ha kopucth banky abo saznauumu
HA38y KOHMpacenma CKITazae , ( ) TpH.
Cyma HI/Iq)paMI/I CyMa CJI0OBaMHu

MakcuMmallbHa CcyMa IDIATOKHHX omeparii  Oyia TepeBHINeHa NpH BHKOHaHHI [ImaTikHOI iHCTPYKIT

Ne BIJT Ha CyMy s ( ) TpH.
cyma g paMu CyMa cJIOBaMHU
[Ipomry BimmkomyBaTH CyMy Yy po3Mipi , ( ) TPH. IUISIXOM 3apaxyBaHHS
KOIITIB Ha Mili PaxyHoK 3azHauumu Homep paxyuky y opmami IBAN.

ITignuc Kimienra

JlaTa Ta yac HaAXOKEHHS 3amuTy B baHK: : p.

(05 naneposoi ghopmu) llignmuc banky

KIHeyb 3pasky
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JonaTox 3

0 YHIBEPCAITLHOTO JOTOBOPY 0AHKIBCHKOTO
00CITyTOBYyBaHHS KITi€HTIB — QPi3HYHHUX OCiO
y AT «bAHK KPEJIUT JAHITIPO»

BaHKOM BCTaHOBIIOETHCSI HACTYIIHA TPUBAIICTH OINEpaLifHOro vacy (3a KUIBCHKMM 4YacoMm) JUisi pi3HuMX BUIIB IlnaTixHHX

OTIepaIliii:
Onepayiiinuil yac w000 onepayiil y HAYiOHANbHIL 8aTOMI wo0o onepayiil 8 iHO3eMHill 8aNOMI
banky
(3a kuiscorum yacom)
B Po6ovi oni Banxy 3 00:00 mo 23:59, npu uvomy:

[TnatixHi IHCTPYKILii Ha BUKOHAHHS IUIATEXIB B
roTiBKoBiii Ta B 6e3roTiBKOBIiil popmi (kpeauToBHit
nepekas) 3a Mexki banky ta Po3nopsakenss npo ix
BIJIKJIMKaHHS HA NMANEPOBUX HOCIfAX HA
Binninennsix banky, a takox [InatixHi iHCTpYyKIii
Ha BUKOHAHHSI MPUMYCOBOI0 cricaHHsi (1e6eToBHit
repekas 0e3 3rou IIaTHUKA) (CTATHEHHS) Ha
NanepoBHX HOCIfIX Ta B e1eKTPOHHIii (hopmi -
IPUIMAOThCS
309:00 150 17:30

IInaTixHi iHCTPYKIIT Ha BUKOHAHHS IUIATEXIB B
OesroTtiBKoBiii popmi (kpenuroBmii mepexas) B Mekax
Yxpainu (ane 3a me:xi banky) Ta 3a Mexki Ykpainu
Ta Po3nmopspkeHHs npo 1X BiJKIIMKAHHS HA MaNepoOBHX
HOCIfIX Ta B eJ1eKTPOHHiii ¢opmi, a Takox [lmaTixHi
IHCTPYKLii HA BUKOHAHHS MPUMYCOBOI'0 CIIUCAHHSA
(mebeToBuii mepekas 6e3 3roAu MIATHUKA) (CTATHEHHS)
Ha NanepoBHX HOCIAX Ta B eJeKTPOHHIH dhopmi —
IIPUNAMAIOTHCS
309:00 o 16:30 3 ypaxyseannam Hacmynnozo:

sikio IlnariskHa onepanis BUKOHY€EThCA 32 PAXYHOK
BiaacHux (He kymieHux Ha BPY) kowrriB Kuienra:
- B momapax CHIA: 3 09:00 oo 16:00
- BeBpo: 309:00 no 15:00
- B inmii Baroti: 3 09:00 go 10:00

sikio IlnariskHa onepanis BUKOHY€EThCH 32 PAXYHOK
kymieHnx Ha BPY kowri Kiienra:
- B gomapax CIIA: 3 09:00 o 16:30
- B eBpo: 3 09:00 no 15:30
- B iHmi# Bamori: 3 09:00 no 10:00

Skmo y kpaiHi — eMiTeHTi IHO3eMHOI BallOTH Yy
BiJNIOBiAHUI ZIEHb BCTAHOBJICHO BHXiJTHUI/HEPOOOUMIA
YH CBATKOBHM JIeHb, [1maTixHi iHCTPYKIi{ BUKOHYIOTHCS
HE IM3HIlle HACTYITHOTO pOOOYOro IHS y KpaiHi —
EMITEHTI iHO3eMHOI BaJTIOTH Ta B YKpaiHi.

[TnaTixHi IHCTPYKLUIT HA BUKOHAHHS
BHYTPIilIHHO0AHKIBCLKHUX IJIATEXKIB B
0e3roTiBKOBIli popMi (kpeTuTOBHIA IepeKas) Ta
PosnopsmkeHHs mpo iX BiKIMKaHHS HA MaNepoOBUX
Hocisix Ha Binninennsx banky —
MIPUIMaIOThCS
309:00 xo 18:00

[TnaTixHi IHCTPYKLUIT HA BUKOHAHHS IUIATEXKIB B
roTiBkoBiii Ta B 0e3roTiBkoBiii popmi (kpeanToBuii
nepekas) B Mexkax banky ta PosnopsmkenHs mpo ix
BiJKJIMKaHHS HA NManepoBUX Hocisgx Ha Bigninennsx

Banky, a takox [lnaTixHi oneparii B roTiBkoBii
¢opmi 3 BiAIpaBKH/BUILIATH TPOIIOBHX MEPEKa3iB
Yyepe3 CHCTeMH MiXKHAPOJAHUX MepeKa3iB —
MIPUNAMAIOTHCS
309:00 mxo 17:30

[InatixHi iHCTPYKLIT HA BUKOHAHHS TUIATEXKIB B
0e3roTiBKOBIili popMi (KpenuTOBHIT IEpeKas, B TOMY
YHCITi MUTTEBUHA KPEUTOBHH Tepekas™) i
Po3nopspkeHHs Ipo 1X BIKINKaHHS*™ B
eJ1eKTpoHHiiil popmi uepe3 Cucremy
JUCTAHIIHOTO 00CJYTOBYBAHHS —
NPUHMAaIOThCS
309:00 mxo 19:00 (o 20:00 - B ocTanniii Podounii
JeHb KaJeHIapHOro Micsius)
*nposedenns MUMMEBO20 Kpeoumogozo nepekazy
BOItiCHIOEMbCAL 3 YPaxXysaHHam ecmanosnenux HBY obmedicens

** Posnopsooicenns npo 6i0KIUKaHHA NAAMINCHUX THCMPYKYill
Ha — euKOHAMMA ~ MUMMEBO20  KPeOumosoz2o — Nnepekasy
Buronyemocs nicna peanizayii 8ionosionoi @ymuxyii ¢ CEIT
HEY

[InaTixHi iHCTPYKUii HA BUKOHAHHS IIATEXIB B
0e3roTiBKOBiil popmi (kpeTuTOBHIA IEpeKas3) B MeKax
Bauky (3a ymoeu, wio nnamizxcna onepayin ne
nions2ae 6anOMHOMY Ha2110y (KOHMPOv)) i
Po3nopsipkeHHS PO 1X BiIKJINKAHHS B eJ1eKTPOHHIii
¢opmi yepe3 CucreMy IMCTAHLIHHOTO

00CJIYTOBYBAHHSI —
MPUMMaIOThCS

309:00 x0 19:00

[TnatixHi 1HCTPYKWii Ha BHKOHAHHS IUIATEXIiB B
Oe3roTiBkOBili (opmi (kpemuToBHMid Tepekas, 3a

BUKJIIOYCHHSIM MHUTTEBOTO KPEAMTOBOTO MepeKasy) B

[TnarixHi iHCTPYKUii Ha BUKOHAHHSI [UIATEXIB B
0e3roTiBKoBiil popmi (kpeTuTOBHIT IEpeKa3) B Me:Kax
BaHky (3a ymoeu, wjo nnamixcna onepayia nionazae
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eJIEeKTPOHHI dopmi uepe3 Cucremy
JUCTAHIIHOTO 00CAYTOBYBAHHS, SIKi:

- MOXYTh OyTH BHMKOHAaHI B MeXaxX BCTaHOBJICHOTO
Bankom Ha  BmacHWil  po3cyx  mimiTy — Ha
KOPECIIOHICHTChKOMY paxyHKy baHky, Ta

- MOXYTh OyTH BHKOHaHI B MEXKaxX T'DaHHYHUX CYM
TUIATeXKIB, BU3HAYECHNX BaHKOM Ha BIIACHUH pO3Cy.
VTS BIAMOBITHOTO CEIMEHTY KITIEHTIB;

- He MOTPEOYIOTh JOAATKOBOTO KOHTPOJIO 31 CTOPOHU
Banky, -

MPUMMaIOThCS
3 08:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHIii
PoGouunii 1eHb KajJeHaapHoro Mmicsus) o 23:30

PosnopsipkeHHst (PO BiAKIMKAHHS [UIATHKHAX
IHCTPYKLiil HA BUKOHAHHS IUIaTeXIB B
Oe3roTtiBKoBiii popmi (kperuToBHil epekas, 3a
BHUKJIFOYEHHSIM MHUTTEBOTO KPESIUTOBOTO MEpeKasy))
B eJIeKTpOHHiii popmi uepe3 Cucremy
JUCTAHIIAHOTO 00CJIYTOBYBAHHS, —
MPUMMaIOThCS
3 08:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHiii
PoGouunii nens kajgenaapHoro micsius) xo 23:30 ¢
pasi hasenocmi y banky mexniunoi moxncaueocmi
ix 6uKOHaHHA.

6AIOMHOMY Ha2AA0Y (KOHmMPo10)) 1 Po3nopsipKeHHS
po iX BiIKIMKaHHS B eJIeKTPOHHii opmi uepe3
CucreMy AMCTAHLIIHOIO 00C/IYIrOBYBAHHA—
MPUMMaIOThCS
309:00 o 18:00

Ilnmarixkai iHCTPYKIil Ha BUKOHAHHS IUIATEXIB B
6esroriBkoBiii Qopmi (MurTEBHIT  KpemuTOBHI
mepekas) B enexkrpouniii ¢popmi uepe3 Cucremy
JNCTAHIIHOTO 00CIYTOBYBAHHS, SIKI:
- MOXYTh OyTH BHKOHAaHi B MeXaxX BCTaHOBJICHOTO
bankoM Ha  BJacHM  po3cym  JIMITy  Ha
KOPECIIOHICHTCHKOMY paxyHKy baHky, Ta
- MOXYTh OyTH BHKOHAaHI B MEXax I'DaHUYHUX CYM
IJIaTEXIB, BU3HAYCHNX BaHKOM Ha BIIaCHHU pPO3CYH
IUTS BiATIOBITHOTO CErMEHTY KITIEHTIB;
- He MOTPEOYIOTh JOAaTKOBOTO KOHTPOJIO 31 CTOPOHU
banky,
- He HiAnanarmTh mijg ooMexeHnHs, scranosieni HBY
JUIS MUTTEBUX KPETUTOBHX IEepeKasiB, -
NPUHMAaIOThCS
3 00:00 x0 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHiii
PoGounii 1eHs Kajenaapuoro micsiust) a0 23:59
(3a BUKTIIOUEHHAM YACY, HEOOXIOH020 011 WOOEHHUX
MexXHOI0STYHUX pobIim 6 00aiKosil cucmemi banxy)

PosnopsipkeHHst (PO BiAKIMKAHHS [UIATHKHAX
IHCTPYKLiil Ha BUKOHAHHS IUIATEXIB B
0e3roTiBKOBiif popmi (MUTTEBHIT KPEAUTOBHIA
nepekas)) B eJeKTPOHHii (popmi uepes Cucremy
JMCTAHIIAHOTO 00CJIYTOBYBAHHS, —
MPUIMaIOThCS
3 00:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHIIi
PoGouwnii neHb KajdeHaapHOro Micsus) xo 23:59
(3a BUKTIIOUEHHAM UYACY, HEOOXIOH020 O/t WOOEHHUX
mexHonociunux pobim 6 obaikositi cucmemi Banxy)
6 pasi Haaenocmi y banky mexniunoi moscnueocmi
ix euxonauna (nicna peanizayii 6ionogionor
¢ynkuii ¢ CEII HBY).

B Hepoboui oni
banky

3 00:00 mo 23:59, npu uvomy:

Ilmarikai iHCTpyKIil Ha BUKOHAHHS IUIATEXIB B
Oe3roTiBkoOBiii (opmi (kpemuToBHMA Tepekas, 3a
BUKJIIOYCHHSIM MHTTEBOTO KPEAMTOBOTO HEpeKasy) B
eJIEKTPOHHI dopmi uepe3 Cucremy
OMCTAHIIHOTO 00CAYTOBYBAHHS, SIKI:

- MOXYyTb OyTH BHMKOHaHI B MeXaX BCTaHOBJICHOTO
bankom Ha  BiacHMii  po3cyx  JMiTY  Ha
KOPECIIOHJICHTCHKOMY paxyHKy BaHky, Ta

- MOXKYTb OyTH BHKOHaHI B MEXaxX IDaHUYHUX CYM
IUIaTeXIB, BU3HAYeHUX baHKOM Ha BIAcHUH po3cyn
JUISL BiATIOBITHOTO CEIMEHTY KITIEHTIB,

[InaTixHi iHCTPYKUii HA BUKOHAHHS IIATEXIB B
0e3roTiBKoOBiil popmi (kpeTuTOBHIA IEpeKas3) B MeKax
Banky Ha BJacHi paxynku KiieHTa B eJleKTpOHHii
¢opmi yepe3 CucreMy IMCTAHLIHHOTO

00CJIYTOBYBAHHS —
MPUMMaIOThCS

3 08:00 o 24:00 (3a suxarouenHam uacy, Heobxiono2o
071 WOOEHHUX MEXHON02IUHUX poOim 6 00NIK08Il
cucmemi baunky)
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- He TOTPeOYIOTh JOAATKOBOIO KOHTPOJIIO 31 CTOPOHHU
banky, -
MPUMMaIOThCS
3 08:00 10 23:30

PosnopsipkeHHst (PO BiAKIMKAHHS [UIATDKHUAX
IHCTPYKLiil HA BUKOHAHHS IUIaTeXIB B
Oe3roTiBKoBiii popmi (kperuToBHil epekas, 3a
BHUKJIFOYEHHSIM MHUTTEBOTO KPESIUTOBOTO MEpeKasy))
B eJIeKTpOHHiii popmi uepe3 Cucremy
JMCTAHIIAHOTO 00CJIYTOBYBAHHS, —
MIPUMMaIOThCS
3 08:00 10 23:30 ¢ pasi nasnenocmiy bauxy
mexHiuHoi Modtcnueocmi ix GUKOHAHHA.

PosnopsipkeHHst (PO BiAKIMKAHHS IUIATDKHAX
iHCTpYKILii) B eieKTpoHHii dopmi yepe3 Cucremy
JUCTAHUINHOIO 00CYTOBYBAHHS, —
MPUMMaIOThCS
3 08:00 o 24:00 (3a suxatouenHsm yacy, Heobxiono2o
071 WOOEHHUX MEXHOL02IUHUX poOim @ 00NIKO08Il
cucmemi banky) 6 pasi nasenocmiy banxky mexuniunoi
MOMHCNUBOC IX BUKOHAHHA.

IInmarikHi iHCTpYKIil Ha BUKOHAHHS IUIATEXIB B
GesroriBkoBiii  Qopmi (MUTTEBHH  KpeaUTOBHUIA
mepeka3) B ejektpouniii ¢opmi uepe3 Cucremy
JMCTAHIIHHOTO 00CJIYrOBYBAHHS, SIKi:
- MOXYTh OyTH BHKOHaHI B Me)KaX BCTaHOBJICHOTO
Bankom Ha  BmacHWi = poscyn  JMITY — Ha
KOPECIIOHICHTCEKOMY paxyHKy banky, Ta
- MOXYTh OyTH BHKOHaHI B MeXaX T'PaHUYHHX CYM
IUIaTeXXiB, BU3HAUYEHNX BaHKOM Ha BIacHUHU po3cyn
JUIS BiATIOBITHOTO CEIMEHTY KIIIEHTIB,
- He TTOTPeOYIOTh JOAATKOBOTO KOHTPOJIIO 31 CTOPOHHU
Banky,
- He MiAnanarmTh Mg oOMexeHHs, BcranoBieHi HBY
JUISL MUTTEBUX KPETUTOBUX TIepEKasiB -
MIPUHMAIOTHCS
300:00 mo 23:59
(3a BUKTIOYEHHAM YACY, HEOOXIOH020 01 WOOEHHUX
MexHOI02IUHUX pobim 6 00iKosiu cucmemi banxy)

PoznopsipkeHHst (PO BiAKIMKAHHS IUIATDKHUAX
IHCTPYKIIiif HA BUKOHAHHS IUIaTEeXIB B
0e3roTiBKOBiii popmi (MUTTEBHIT KPEAUTOBHUIA
nepekas)) B eJIeKTPOHHIN (opmi uepes Cucremy
JUCTAHUiHOIO 00CIYTOBYBAHHS, —
HPUIMaIOThCS
3 00:00 o 23:59 (3a suxnouennsm yacy,
He00XiOH020 071 WOOEHHUX MEXHON02IUHUX pobim &
obnixosiil cucmemi banxy) 6 pasi nasenocmi y
Banky mexuniunoi moxcaueocmi ix 6UKOHAHHA
(nicna peanizauii 6ionosionoi ¢pynxuii ¢ CEIT
HBY).
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