’ & baHk Kpeaut OHinpo

3ATBEPIKEHO
Poznopsimxenns

AT «bAHK KPEJIUT JHIIIPO»
Bim 05.12.2025 Ne 479-P

VHIBEPCAJIbHUM JTOT OBIP
BAHKIBCBKOI'O OBCJIYI'OBYBAHHS KJIIEHTIB — ®I3MYHUX OCIb
Y AT «bAHK KPEJUT JHIIIPO»

BEPCIA 27.5

KUIB - 2025



VuiBepcasbpHuii 10roBip 6aHKIBCHKOTO 00CITyroByBaHHs KIi€HTIB — (isnunux ocid y AT « BAHK KPEJIUT OHITIPO» (Bepcist 27.5)

Hab6upae wunnocmi 3 “10” 2pyons 2025 poxy

PEKBI3UTHU BAHKY TA KOPUCHI IIOCUJIAHHS

(Indopmanis, mo Hapaerbest KilieHTy 171 03HalioMJIeHHs1 epel YKJIaaeHHsM Jlorosopy):

HaijimenyBanus banky:

AKIIOHEPHE TOBAPHUCTBO «bAHK KPEJUT JIHITIPO» (ckopoueno AT «BAHK KPEJUT
JIHITIPO»)

Micue3HaxoaKeHHs . VYkpaina, 01033, m. Kuis, Bys. Kunsuceka, 32
InenTudikaniiinuii Kox: 14352406

Kona 6anky: 305749

Be6-caiiT: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Anpecu Bigaijienb:

https://creditdnepr.com.ua/map

Mecenxepu

Viber, Telegram (uazsa — bauk Kpexut quinpo ta CrediDnipro)

Tesedon Konrakr-ueHnrpy:

IUIs 13BiHKIB Ha TepuTopii Ykpaiau — 0 800 507 700 (6e3K0TOBHO);
JUIsl I3BIHKIB Ha TepuTopil YKpainu Ta 3-3a kopgony — +38 056 787 88 88 (3rimno 3 Tapupamu
oreparopa).

Jlinensii Ta 103014 GaHKY:

BankiBcrka minensis Ne 70, Bunana «22» sxoBtas 2018 p. HamionansHiuM 6aHKOM YKpainu, 3a
nocunansM_https://creditdnepr.com.ua/pro-bank/statutni-dokumenty

Buau 6aHkiBCbKHMX NMOCJTYT:

GaHKIBCBHKI Ta iHIII (iHAHCOBI MOCIYTH BiNNOBiIHO 10 3akoHy Ykpainu «IIpo 6aHkH i GaHKIBCHKY
JUSUTBHICTBY, B TOMY YHCII BiIKPUTTS PaXxyHKiB, HaJJaHHs KPEMTIB, 3aJIyYeHHs BKJIA B (ICIO3UTIB).

Tapudu:

3a MOCHJIaHHAM https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-
pryvatnym-kliyentam

IcTOTHI XapaKTepUCTHKH
HOCJIYT 3 HAAAHHS
CIIO;KMBYOr0 KpeIuTy:

3a mocuiaanHaM https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-
gotivkou/informaciya-pro-istotni-harakterystyky-poslugy-z-nadannya-spozhyvchogo-kredytu-
%28bez-zastavy%?29

IcToTHI XapakTepuCTHKH
MOCJIYT 3 3aJIy4YeHHs
0aHKIBCHKOI0 BKJIAAY
(aeno3uTy):

32 mocuinaHHaMm _ https://creditdnepr.com.ua/pryvatnym-osobam/depozyty/istotni-harakterystyky-
poslugy-bankivskogo-vkladu-%28depozytu%29

IMocuianHs Ha KypcH
nepepaxyHkKy iHO3eMHOT
BAJIOTH, 1[0
32CTOCOBYIOThLCS 10
ILIATIKHUX MOCJIYT:

https://creditdnepr.com.ua/ru/currency

Ilopsinok i mpouenypa
3aXHCTY HePCOHAIBLHUX
JIAaHUX (BUTHAT):

34 MIOCUJIAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok procedura_zahystu_ personalnyh danyh vyty
ag.pdf

Ilopsinok po3rasay 6aHkom
3BepHEHb KJi€HTIB (BUTHAT):

32 HOCHJIAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok rozglyadu bankom zvernen kl nt v.pdf

Indopmanist npo cucremy
rapaHTyBaHHS BKJIaJiB
(dizmunmx ocib:

3a nocuianasam https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo

Mopsnok podotu 3

3a_nmocunangaM https://creditdnepr.com.ua/sites/default/files/poryadok-vzayemodiyi-z-kliyentom-

NMPOCTPOYEHOIO pri-vregulyuvanni-prostrochenoyi-zaborgovanosti.pdf

3a00pProBaHIiCTIO:

IIy6niunnii norosip

(o¢pepra) AT «BAHK 3a  mocmmanusM __ https://creditdnepr.com.ua/pryvatnym-osobam/publichnyy-dogovir-pro-umovy-
KPEJUT JHIITPO» npo nadannya-poslugy-r2r-perekazy-z-kartky-na-kartku

YMOBH HAJJaHHA MOCJIYT
«P2P-nepekasu 3 KapTK1 Ha
KapTKY», NpUAMaHHS
KapPTOK Il
omJiaTu/mepekasiB:

Ilocnianusa Ha 3aX0aHd
Oe3meKn:

https://creditdnepr.com.ua/sites/default/files/pravyla_bezpechnogo korystuvannya pk 2.pdf

KonrakTHa indopmanis 3
NMUTAHb 32XUCTY NPaB
CIOKMBAYiB:

Hamionanpauit 6aHk YKpainu, Micue3HaxoDKeHHs: Byll. [HctutyTebka, 9, M. KuiB, Ykpaina, 01601;
Tenedon rapsaoi ninii: 0 800 505 240,
Be6-caiit: nbu@bank.gov.ua (po3zis «3BepHEHHS rPOMaJSIHY)

Po3znin «3BepHeHHs
rpoMajsin» oginiiiHoro
IHTepHeT-IpeICTABHAITBA
HauionanbHoro 6anky
Yxpainu:

https://bank.gov.ua/ua/consumer-protection/citizens-appeals#
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Ilonepemxenns:

Ipuennanns wiieHta 10 myOaiuHOT mpomnosuilii (odepTH) mependavae HaJaHHS HOTO 3road Ha
3a3Ha4yeHi B Hilf yMOBH HaJaHHs OAHKIBCHKHX MOCIYT; KII€HT MOXE BiIMOBUTHCDH BiJl OTPHMAaHHSI
peKJIAMHHX MaTepiajiB KaHaJlaMH JUCTAHIIHHOTO eIeKTPOHHOI0 00CIYrOBYBaHHS.

VY pa3i HamxomkeHHS Bix opradiB HamionameHOI momimii YkpaiHH MHUCBMOBOTO (€JIEKTPOHHOTO)
3alUTy MIOAO 3AiKCHeHOi marixkHol omepamii KiieHTa, sKIO Taka omepaiiss MICTUTh O3HAKH
KPUMIHAIBEHOTO MIPaBOIOPYIICHHS, nepe10aueHoro Oy b-SKOIO 13 crarreit
185 (Kpamixka), 190 (Illaxpaiicto), 191 (IIpuBiacHeHHs, po3Tpara MaitHa ab0 3aBOJOMIHHSI HHUM
[UIAXOM 3JIOBXKHBaHHS CIy»00BUM cTaHOBHUINEM), 192 (3amogisiHHS MaiHOBOT MIKOIU IUIIXOM
ob6maHy abo 3noBxkuBaHHs 10Bipor0), 200 (He3akoHHi Iil 3 JOKyMeHTaMu Ha HepeKkas, IaTiHKHIMHI
KapTKaM{ Ta iHIIMMHU 3aco0aMH JOCTYIy X0 OaHKIBCBKUX PaxyHKiB, €IEKTPOHHHMH TpOIINMA,
obOmagHaHHsIM 178 iX BUroTOBNEHH:), 361 (HecaHkmioHoBaHe BTpy4YaHHS B poOOTY iH(OpMamitHHX
(aBTOMaTH30BaHMX), CIEKTPOHHUX KOMYHIKAIIHHUX, i1H(QOpMamifHO-KOMYHIKAIlIfHAX CHCTEM,
CIIEKTPOHHUX KOMYHIKamiiHUX Mepexk), 361-2 (HecankmioHoBaHi 30yT ab0 pO3MOBCIOMKECHHS
indopmarii 3 0OMeXeHHM JOCTYIIOM, sIKa 30epiraeThesl B IEKTPOHHO-O0UHMCITIOBAIBHAX MallnHaX
(kxomIT'foTepax), aBTOMAaTH30BaHMX CHCTEMaX, KOMIIIOTEPHHX Mepexkax abo Ha HOCIIX Takoi
iHpopmanii), 362 (HecankuionoBani nii 3 iH(opMamicto, ska OOpPOOTIOETBCS B EIEKTPOHHO-
004YHUCITIOBANBEHUX MalIMHAX (KOMITIOTEepax), aBTOMaTH30BaHUX CHUCTEMaX, KOMITIOTEPHUX MepeKax
abo 30epiraeTbes Ha HOCIAX Takol iHpopMalii, BYMHEHI 0c0000, KA Ma€ MPaBO JOCTYIy IO Hel)
ta 363 ([TopymieHHs MpaBUIl eKCIUTyaralii eJIeKTPOHHO-OOYHCITIOBAIBHAX MAIIUH (KOMIT'TOTEpiB),
AQBTOMATH30BAaHUX CHCTEM, KOMIT'FOTEPHHUX MEPEXK YH MEPEXkK eCKTPO3B'sI3Ky a00 HOPSIKY UM MPaBUIT
3axucTy iHpopMarii, sika B HIX 00pobroeTsest) KpuminanpHOTO Kozmekcy Ykpainu, baHk sik HagaBay
TUIATDKHUX ITOCITYT MOXe 3/1iHCHIOBATH HACTYIIHI 3aX0/1 pearyBaHHs:

- BIiAMOBHUTH B ABTOpH3alii, 3a0okyBaty [InaTiKHI KapTKU, BIIMOBHUTH Yy ITOHOBJICHHI, 3aMiHi ab0

BUIYCKY HOBOT [TnaTikHOi KapTKH;
- cKopucTaTHCs OyIb-sIKMM TpaBoM abo mpaBaMu 3 mepexdadeHumu myHktamu 14.9.11, 21.1.1,
21.1.4,21.15,21.1.7,21.1.23.2, 21.1.24.4 Y 150.

[opsnok aiii Banky B pa3i HeBUKOHAHHS KJIi€HTOM 000B'SI3KIB 3riJIHO 3 10r0BOPOM NP0 HAJAHHA 0AHKIBCHKHX MOCJIYT

Hasea 0oz060py npo
Hao0anHs 6aHKIeCbKOT
nocayzu

Ilopaoox diit banuky 6 pazi ne6UKOHAHHA KNIEHMOM 0008 'A3Ki6 32I0HO 3 NE6HUM 002080POM RPO
HAOAHHA OAHKIECLKUX NOCTIYZ

JloroBip 6aHkiBCbKOr0O
BKJIALY

- Jloroip 0aHKIBCBKOTO BKJIQAy BBaXKA€ThCS HEYKIAICHUM y BUIAAKy HEBUKOHaHHS KitieHTOM
000B’sI3Ky BHECTH KOLITH Ha BKJIAJIHHH paxyHOK B MOPSAKY Ta CTPOKH, mependaueHi J[oroBopom
0aHKIBCHKOTO BKJIaMy Ta i€t [TyOmiqHO0 MPOTIO3UIIi€I0;

- posipBaHHs/BimMOBa Bix JloroBopy OaHKIiBCHKOTO BKJIany y BUNAnKy HemorpuMaHHA KitieHTOM
BUMOT' aHTHUKOPYIILIHHOTO 3aKOHOJaBCTBA a00 3aKOHOJABCTBA 3 NUTaHb 3alO0IraHHSA Ta MPOTHUAIT
neranizamii (BiIMHUBaHHIO) TOXOIIB, OJIEPKAHUX 3IOYHHHIM MUITXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta
(iHaHCYBaHHIO PO3IOBCIOJPKEHHS 30pOi MacOBOTO 3HUIIEHHS;

- iHmi aii bauky MmoxyTb Oyt nepeabadeni JloroBopom ta/abo 3aKOHOIaBCTBOM Y KpaiHH.

JoroBip 6aHKiBCHKOT0O
PaxyHKy

- BIZIMOBa BiJl MPOBENICHHS ONepallii y BUMaaKkax, nepeabadueHux Joropopom OaHKIBCHKOTO PaxyHKY;
- OnokyBanHs [InaTixHOT KapTKH Ta MPU3YNHHEHHA 11 00CIyroByBaHHS y pa3i HeciutaTi KimieHTOM
BCTAHOBIIEHHUX KOMICIT]

- CTATHEHHS TPOLEHTIB Y BHUNAAKY mopyiieHHs KiieHToM 000B’SI3Ky HE AOIMYCKAaTH BHUHUKHEHHS
HECaHKIL[IOHOBAHOTO OBEpAPadTY;

- ne0eToBHii mepekas (IOTOBIpHE CNMCAHHS) KOIITIB 3 paxyHKiB KilieHTa B paxyHOK MOTalleHHS
3aboproBaHOCTi nepex bankoM, sika BUHHKIIA B pe3yibTaTi mopymeHHs KiienToM cBoix 3000B’s13aHb
3a JIoroBopoM OGaHKIBCHKOTO PaxyHKY;

- posipBaHHs/BigMOBa Bin JloroBopy OaHKIBCHKOTO paxyHKy Ta 3akpHTTS [loTOuHOTrO paxyHKy y
BHMAJKaX, NependayeHnx JJoroBopoM 0aHKIBCHKOTO paxyHKy Ta mi€to [1yOmiuyHOI0 mpono3uIieo;

- inmi aii Bauky MOXyTh OyTH nependadeHi JloroBopom Ta/abo 3aKOHOABCTBOM Y KpaiHH.

KpeanTHuii norosip

- 3yNWHEHHS HaJaHHS KPEOUTHUX KOIITiB, BUMOTa JOCTPOKOBOTO BHKOHAaHHS BCiX 3000B’i3aHb
KiienToM, HapaxyBaHHS IITpaQHUX CaHKI Ta TMeHI y BuIaAkax, mepenbadeHux KpenutHuM
JIOTOBOPOM;

- B3aemoyis i3 KitieHToM 10710 mopsi/iKy BPEryIFOBaHHs 3200proOBaHOCTI Ta/a00 MOPSIIKY BUKOHAHHS
KiienToM 000B’3KiB, BiJIIIKOTyBaHHS 3aBJaHUX 30UTKIB BaHKy;

- nebeToBuii mepeka3 (IOroBipHe CHHCaHHS) KOWITIB 3 paxyHKiB KiieHTa B paxyHOK MOralieHHs
3aboproBaHocTi repel baHkoM, sika BUHHKJIA B pe3yJsbTaTi nopymenHs KirieHToM cBoiX 3000B’s13aHb
3a KpeautHum 10roBopom;

- mo30BHa po0oOTa, 3BEpHEHHs CTArHEHHs Ha MaiiHo Kiienta B mopsaky, nepeabadeHOMy
3aKOHO/IaBCTBOM Y KpaiHH;

- inmri il Banky MOXyTh OyTH TiepedadeHi JJoroBopoM Ta/abo 3aKOHOIABCTBOM Y KpaiHH.

Jorosip openau ceiiga

- Bigkpurts Ceiidy 6e3 npucytnocti Kimienrta y Bunagky mopymenHs Kiieatom ymoB JloroBopy
opeH/ ceiida, sKi MOXKYTh 3aBaTH MaTepiaibHoOl mKoaAN baHKy, a TaKOXK y BUIAAKY HEAOTPHMAHHS
Kiienrom nependauennx JloroBopoM openu cetia TepMiHiB kopuctyBanus Celidom;

- neberoBuii mepeka3 (IOrOBipHE CIMCaHHS) KOIITIB 3 paxyHKiB KilieHTa B paxyHOK IOTAlICHHS
3aboproBaHOCTi mepex bankoM, sika BUHHKIIA B pe3yibTaTi mopyueHHs KiientoM cBoix 3000B’s13aHb
3a JloroBopom opennn ceiida;

- posipBanHs JloroBopy opeHau ceiida y BUmaakax, nependadenux JloroBopom opeHan ceiida;

- immi nii barky MoxyTs Oyt nepenbaueni JloroBopom ta/abo 3aKOHOTABCTBOM YKpaiHH.
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VHIBEPCAJIGHHM JOT OBIP
0aHKiBCbKOI0 00C1yroByBaHHs KJI€HTIB — (i3MYHUX 0Ci0
y AT «BAHK KPEJJUT JHIITPO»

Iy6uiuna npono3uuis

AT «bBAHK KPEJUT OHIIIPO», mami — baHk, orojomye myOJiuHy NIpOIO3HIII0 Ha YKIaJaHHSA YHIBEPCAIFHOTO TOTOBOPY
0aHKIBCHKOTO 00CIyroByBaHHS Kii€eHTIB — Qizmanux ocid y AT «bBAHK KPEJUT JHIITPO» (nami — «Ily6niuna npomo3umis») 3 MeToo
HaJaHHS 0aHKIBCBKUX HOCIYT (Gi3HYHIM 0co0aM Ha YMOBaXx, 1[0 BUKIaAeHi Hkde. [TyOmidna nponosunis (sika Moxxe OyTH mifmicana 3 60Ky
Banky B namnepogiii ¢popmi Ta/abo B eIeKTpOHHIH GopMi, SIKi € TOTOXKHUMHU (1iJCHTHYHUMH) Ta MAIOTh OJIHAKOBY FOPHIMYHY CHITY) pO3MillleHa
Ha caiiti banky 3a agpecoro: www.creditdnepr.com.ua. ITyGuiuHa npomno3uiiss Habupae YMHHOCTI 3 JaTH il ONPUIIOIHEHHS Ha caiiti baHky
(sIx1o iHIIA JaTta HaOyTTA YMHHOCTI He 3a3HaueHa B [lyOmiunii mpomno3uii) Ta i€ 0 JaTy pOo3MILICHHS 3asBU IPO 11 BITKIMKAHHS B IIIIOMY
a00 yacTKoBO, a0 3amiHu i HOBoO penakuieto [1y6miunoi npono3uuii Ha caiiti banky.

Bank Oepe Ha cebe 3000B’s13aHHs Tepen Gi3MIHUMH 0CO0aMH, SIKi MPUIMAOTh (aKUenTyioTs) Ily6uivuHy MpOMO3UIIi0, HagaBaTh
0aHKIBCHKI TOCIYTH B MOPSOKY Ta Ha yMOBaX, BU3HAYCHUX IIMM YHIBEpCabHUM JOTOBOPOM OaHKIBCHKOTO OOCITYyTOBYBaHHS KITIEHTIB —
¢ismunnx oci6 y banky (mami — Y/IbO) Ta 3a BcranoBnenumu bankom Tapudamn.

MpuitasaTts (akuentyBadHs) wiel [Ty6niuHOT mpono3uiii 30iicHIETHCS (Hi3HYHOK 0c0000 Ha mincrasi cT.634 IIUBINBHOTO KOAEKCY
VYkpalHu IUIIXOM MiJNUCaHHs Ta HagaHHs baHKy 3asBu-3roau npo npueaHanus 1o YABO 3a ¢opmoro, BcranoBneHoto bankoM, abo, y pasi
31iiCHEHHS KIIIEHTOM pa30Boi omepanii Ha mifcTasi JloroBopy KacoBOro 00CIyroByBaHHsI, IUISIXOM HifnucanHs Ta nogaHus Kiienrom banky
HaJIKHUM YHHOM o¢opmieroi [1naTixkHoi iHCTpyKuii, ska nepeadadae MpoBeIeHHS KacoBOi oneparii, B 000X BUIIaKaX - 32 yMOBH HOJAHHS
¢i3znuHO0 0c000I0 JOKYMEHTIB i Bimomocrteit, HeoOxinuux st [nentudikarii Ta Bepudikaii ocobu, 3’sicyBants bankoM cyTi 1 gisiIbHOCTI
Ta ¢inaHcoBoro crany. [IpuitHarTs [1y6niunoi mpono3uiii Gi3ndHOI0 0c000F0 3MICHIOETHCS B IJIOMY (OKpiM 31ificHeHHs KitieHTOM pa3oBoi
omeparii Ha miacrasi JoroBopy kacoBoro o0ciyroByBaHHs, KoM MpuiHATTS [1yOmigaoi mpomo3umii BinOyBaeThCs B 4aCTHHI, BU3HAUCHIH
Pozninom 13 YJIBO) ta Ge33acTepexHo.
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PO341J1 1. BUBHAYEHHSA TEPMIHIB

Tepminu, mo BxuBatoThcst B YJIBO 3 BeNUKO1 JTiTepy, MAIOTh HACTYIIHI 3HAYCHHSL:

Asapiiine BinkpurTa Ceiida — Bigkpurrs bankom Ceiida, openmoBanoro Kmientom na mincrasi JloroBopy opengu ceiida, y
BHUIMaAKax BrpaTu/nomkompkenHs Kirienrom kirouis Bin Ceiida abo momkomkenns Ceiida 3 Bunu Kitienta, a Takox Binkpurts Ceiida bBankom
6e3 nmpucytHocTi KitienTa y Bunankax, nepenbdauennx Y IBO.

ABTeHTH(iKaLis — porenypa, mo Aa€ 3MOry baHKy ycTaHOBUTH Ta miaTBepAuTH ocoOy Kiienrta//lepkartens ta/abo HajIeKHICTH
Kumienry/depxarento KapTku, HassBHICT y HBOTO MiACTAB JUTA 11 BAKOPUCTAHHS, Y TOMY YHCII IIUIIXOM IIEPEeBIPKY iHIUBITyaIbHOI 00TIKOBOT
indopmanii Kiienra//lepxares.

ABTOpHM3anisi — mpoleaypa OTPUMAaHHS J03BOJIy Ha BUKOpUCTaHHS CHCTEMM AMCTaHLIHOrO OOCIYyroByBaHHsS Ta/abo HaJaHHS
J103BOJIy Ha MpoBeAeHHs [InaTikHuX onepanii i3 3acTocyBaHHaM [InaTiKHUX KapTOK.

AKTHBHe MOCHJIAHHSI— TTOCWIIAaHH: Ha ajpecy IHTepHeT-cTopinku OdiriliHoro caiity baHky, npy HaTHCKaHHI Ha SKe BiIOyBa€eThCs
nepexin Ha Odiuiitauii caiit banky abo Ha BiAmoBiaAHy cTOpiHKY (cy6cTopinky) Ha OdiniitHomy caiiti banky.

bank — AKLIOHEPHE TOBAPUCTBO «bAHK KPEAUT JHIITPO» (ckopouene HaiimenyBanHi AT «BAHK KPEIUT
JHIITPO»), pekBizutu sxoro 3a3naueHi B po3aini «PEKBI3SUTU BAHKY TA KOPHUCHI ITOCUJIAHH .

BankiBcbka mociyra — Oyap-sika nociyra, 3a3HadeHa B 1m.2.1 Y/IBO, sxy bank Hamae Kimienry Ha mincrasi Y/IBO Tta yxnageHOro
JloroBopy npo HajtaHHS BaHKIBCBKOT TOCITyTH.

Boxc — cnenianpauid neHan (60Kc) U1 po3MillleHHs IIHHOCTEH 1 TOKyMeHTIB (MaifHa) KitieHTa, sikuif Moxke MaTH pi3Hi rabapuTHi
po3mipu i 3HaxoauThes Beepeauti Ceiida.

Bonycu — yMoBHI ofuHHUI, sKi HapaxoByloThcsl bankom Kiienty B mMexax IIporpamu JlosmmbHOCTI 32 BUKOHAHHS IepeadadeHux
[Iporpamoro JlosuibHOCTI Il Ta sSIKi MOXKYTh OyTH KOHBepTOBaHi y Bunaropony Ha ymoBax [Iporpamu JlosimpHocTi 3 po3paxyHky 1 Bonyc =
1 rpuBHSL.

Bepudikanisi — 3ax01u, 1m0 BXHUBaIOThCI baHKOM 3 METOFO MepeBipKH (TiATBEPIKCHHS) HAJISKHOCTI BiANOBIAHIH 0001 OTpIMaHUX
BankoMm ineHTH(]IKAIIHHUX JaHUX.

Bup Briagy — me cykymHicTh mapameTpiB Bximamy, mo BkIoUaroTh BalioTy Bkiany, miama3zoHu cTpokiB posmimieHHs Bxiany,
po3MipH MiHIMaJIBHOI Ta MaKCUMalIbHOI cymMH Brutany.

Bunaropozaa — 1e rpomoBa cyma y HalliOHaJIbHIl BaJIIOTI, sika BUILIauyeThest bankom Kitienty Ha ymoBax IIporpamu JlosipHOCTI.

BurtparHmii giMiT — MakcuManbHa cyma KOIITIB, 1o AoctynHa KiieHTy st 3xiiicHeHHs omepariit 3 BukopuctanusaM [lnatikHol
KapTKH 1 pO3paxoBYETHCS K PI3HUL MK 3aJUIIKOM KomTiB Ha PaxyHky Ta He3HmKyBaJbHUM 3aJIMIIKOM, Y pa3i HOro HasgBHOCTI, CyMH
aBTOPH30BaHUX, ajle HE BioOpakeHHX Ha PaxyHKy omepartiif, Ta 6mokoBanux cyM. Y pa3i HapanHs OBepupadty/Kpenutroi ninii Butpatauit
JIMIT — 1Ie cyMa, sIKa CKJIQIA€ThCS 3 CyMH 3alTUIIKY BiacHUX komTiB Kiienta Ha Paxynky Ta cymu OBepapadTy/KpeautHoi niHii 32 MiHycoM
CYMH aBTOPH30BaHHX, ajie He BioOpakeHNX Ha PaxyHKy omepariiif, Ta GJIOKOBaHHX CyM.

Binninenns banky — BiokpemiieHui miapo3ain banky, skuit 3a06e3nedye oocmyroByBanHs KitieHTiB.

Bxaan (Jlemo3uT) — KOIITH B rOTiBKOBIH a00 6e3roTiBKOBIH (opMi y BaroTi YKpaiHu abo B iHO3eMHIH BaNIOTI, SIKi 3airydeHi 6aHKOM
B/l BiIagHKKa (a0 sKi HaIiMIDIM Ui BKJIaJHUKA) HAa yMOBaX JOrOBOPY OaHKIBCHKOIO paxyHKY, OaHKiBCbKOTO BKJIaay (memo3uty) (kpim
KOIITIB, 3aJy4eHHX BiJl BUIaui omaaHoro ceprudikara 0aHKy), BKIIOYaI0YHM HapaXxoBaHi BiICOTKH Ha Taki korutH. Koy, 3amydeHi 6aHKOM
BiJ BHIaui (BUIYCKY) OIIAAHOTO cepThdikaTa OaHKy abo IEMO3UTHOTO cepTH(dikaTa OaHKY, HE € BKIATIOM.

Bkiaax Ha BUMOry — rpomoBi KomrH, 1mo posMimeHi Kiienrom B banky Ha ymoBax Buaadi Bkiagy Ha mepury Bumory Kitienra
BIZIMIOBIZTHO 10 YMOB YKiIaaeHoro JJoroBopy 6aHKIBCHKOTO BKJIAJIy Ta YMHHOTO 3aKOHOJABCTBA YKpaiHH.

Bxuaax cTpokoBuMii — rpomoBi KomTH, 3amydeHi bankom Bing KitieHta-BriiagHuka abo siki Hamiinum ans KitieHta-BkiaJHUKa Ha
YMOBax TIOBEPHEHHSI BKJIA/y 31 CIUIMBOM YCTaHOBJIEHOTO JOTOBOPOM CTPOKY.

Bxaagnmii paxyHok — paxyHOK, 1o BifkpuBaeTbesi bankom Kiienty Ha mifgcrasi JloroBopy GaHKIBCHKOTO BKIamy aist 30epiraHHs
KOLITIB, 110 nepenarothes Knientom banky Ha BcTaHOBIEHHU# CTPOK abo 6e3 3a3Ha4eHHs TAKOTO CTPOKY ITiJl BU3HAYCHHH MPOLEHT (0Xix) i
i JUISTaloTh MTOBEPHEHHIO BiATOBIAHO 10 YMOB JloroBopy.

BPY — BanmoTHu pUHOK YKpaiHu.

BceykpaiHcbka exkoHOMiuHA maTgopMa — TNPOCKTH NIOAO HAJaHHS JIEP)KaBHOI T'POIIOBOi JOMOMOTHM TPOMAJsSHAM, IO
peamni3yroThecs BianoBiaHo A0 nmoctaHoBU Kabinety MinicTpiB Ykpainu Bix 20.08.2024 poxy Ne 952 (mami — [opsimok KMV Ne 952).

Jeb6eToBuii nepexas ([JloroBipHe cnucaHHs) — IUIaTXKHA OTEpallisi, IO 3AIHCHIOETRCS 3 paxyHKy KirienTa Ha mifcrasi [ImatixHOT
iHCcTpyK1ii BaHky a0o iHIIOro oTpuMyBaua y BHIIAAKax, nependadeHux JoroBopom, abo [lnaTixHOI iHCTPYKIIT cTsATyBada — y BHIAAKAX,
nepe0aueHNX 3aKOHOJABCTBOM YKpaiHHU.

Jep:kaTtens — diznuHa ocoba, sika Ha 3aKOHHUX ITiJICTaBaX BUKOPUCTOBYE INIATIHKHUN iHCTPYMEHT (30kpeMa [lnaTixHy KapTKy) Juist
iHiuitoBanHs [lnaTikHuX omepauiii 3 BianmoBizHoro PaxyHky mans BukoHaHHs [InaTikHHX omepauiii abo 3xiiicHroe iHmm omepaumii i3
3aCTOCYBaHHSM 3a3HAYEHOTO IUIATIKHOTO IHCTPYMEHTY.

Jorosip — B pamMkax okpemoi baHKiBCbKOT OCITYTH i MM TEPMiHOM pO3yMieThCs BianoBiaauii lorosip npo HaganHs baHKiBChKOT
nociayru pasoMm i3 Y/IBO, 3asBoro-3romoro (kpiM JloroBopy KacoBOro oOCIyroBYBaHHS), a TaKOX, SIKIIO IIe mependadeHo baHKiBchkoro
nociyroro, pasom i3 Tapudamu banky Ta iHITIME JOKYMEHTaMH.

JoroBip 6aHkiBCbKOro BKJIaAy — JOTOBIp, ykinaneHuid Mixk bankom Ta KitieHTOM, sikuii BU3HAUa€ OCHOBHI YMOBH PO3MIIIEHHS
Bkiany Kiientom (cyma, CTpoK, po3Mip NMPOLIEHTHOI CTaBKH, IO CIUIAYY€ThCsl baHKOM 3a KOopucTyBaHHS BKiagom, Mopsiiok BHECEHHS Ta
noBepHeHHs Bxiramy Ta iHmme). JloroBopoM GaHKIBCEKOTO BKJIAJLy TAKOXK BBAXKAETHCS Oyab-skuil iHmmi Jloroip npo HagaHHs baHKiBCEKUX
HOCIIYT, SIKWH MICTUTB eJleMeHTH JloroBopy GaHKIBCHKOTO BKJIay.

Jlorosip 6aHKIiBCBKOI0 paxyHKY — NOTOBIp, yKnageHuil Mix bankom ta KnieHTowm, sikuit BU3HaYae OCHOBHI yMOBH 00CIIyrOBYBaHHS
[TorouHoro paxyHKy Ta MOXJIHBI JOAAaTKOBI mociyrH, siki KimieHT orpuMye abo Moke OTpUMAaTé NMpH BigKpuTTi [loTOYHOTrO paxyHKy.
JloroBopoM O0aHKIBCBKOTO pPaxyHKY TaKOX BBa)KA€TbCs OyIb-skuil iHmuUi JloroBip mpo HaganHs BaHKIBCBKMX IOCIYT, SIKHA MiCTHTBH
enemeHTH JloroBopy 6aHKIBCHKOTO PaxyHKY.

JloroBip kacoBoro o0cJIyroByBaHHS - JOTOBIp, ykiIaneHui Mix bankom ta KitienToMm, sikuii BU3HAUa€ yMOBH 3/1iHCHEHHS KaCOBUX
orneparii.

Horosip openau ceiipa — norogip, yxnanenuii mixx bankom ta Kitientom, sikuit Bu3Hayae ocHoBHI yMoBH openu Kiienrom Celida,
HanexxHoro banky, 6e3 BianosinansHocti banky 3a Bmict Ceiida. JloroBopom openau ceiia Takoxk BBaxkaeTbcs Oyab-sikuii iHmmiA Jlorosip
po HaJaHHs BaHKIBCHKUX MOCIYT, KUl MICTHTh eneMeHTH JJoroBopy opeHau ceiida.
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Horosip npo naganns BankiBcbkoi mocayrm — okpemuii IOTroBip, 0 yKiamaerbes (mianmucyerbesi) CTOpOHAMHU y HOPSKY,
Bu3HadeHoMy Y/IBO, i Ha migcrasi sikoro bank nanmae Kiienty BigmoBinny BankiBcbky mnocmyry. Byap-sxuit JloroBip mpo HamaHHsS
BaHKiBCHKUX MOCIYT MOXE MICTUTH €JIEMEHTH Pi3HHUX JIOrOBOPIB PO HafaHHs baHKiBCbKUX MOCIYT (3MIlIAHUI TOTOBIp).

HonarkoBa kapTka — [InaTixkHa kapTka, 0 BUIycKaeThes: baHkowm 3a 3asiBoro KitienTa Ha ioro im’st Ta/abo Ha iM’st iHIIOT 0co0u st
MOJKJIMBOCTI HaJlaHHsI OCTaHHIH MpaBa pO3NOPAIKEHHS KomTaMu Ha Paxynky Kiienra.

JonaTrkoBuii Homep TesiedpoHy — nirounii Homep tenedonHoro 3B’ sa3Ky Kiienra, 3a3Hauenmii y 3asBi-3roai abo y Jlorosopi mpo
HajgaHHs bankiBecpkux mociyr, abo nosimomsennit Kimienrtom/IIpencrasaukom banky B iHmomy npuitHATHOMY mist baHKy mopsixy sk
JIOAaTKOBUH KOHTAKTHHI HOMeEp (JOMAIIHIi, MOOLTEHHH, poOounii, iHIIMA HOMep Telae(oHy) Ta MOKe BUKOPHCTOBYBATHCH JUI OTPUMAaHHS
OTP-naposs npu npoBeeHHI onepaiii 3a 1onomoroo CHCTEMHU JIUCTaHIIIHOTO 00CIyroByBaHHs, TEKCTOBHX MOBiIOMIICHB, [IOB’I3aHHUX 3
obcyroByBanHaM Kitienta bankoM.

JlokymenT camocrtiiinoi oninku CRS - ITOKYMEHT caMOCTIHHOI OIIIHKHM CTaTyCy MOJATKOBOTO PE3UACHTCTBA cTOCOBHO KirieHTa
BiJIIOBITHO 0 BUMOT 3arajbHOro cTaHaapty 3BiTHOCTI CRS 11 BcTaHOBIECHHS AepKaBH (TEPUTOPIi), pe3uIeHTOM AKoi € KITlieHT sIK BIacHUK
Paxynky. [lokyment camoctiiiHOi omiHkd CRS odopmiroeTses 3a Bu3HaueHOI0 barkoM ¢popmorto (Y hopmi OKpeMoro TOKyMEHTY a0o B CKITai
iHIIOTO TOKYMEHTY, SIKUil HajaeTbest KitientoM amst BigkpuTTs PaxyHKy).

EnekTpoHHHI TOKYMEHT — JOKyMEHT, iHpOpMaIlis B IKOMY 3adiKcoBaHa y BUIVIS €JICKTPOHHHUX TaHHX, BKIIOYAIOUN 000B’SI3K0OB1
PEKBI3UTH JOKYMEHTA, SIKUH ()OPMYETHCS Ta MiIIMUCY€ETHCS Y MOPSAKY, BU3HAUCHOMY 3aKOHOZABCTBOM YKpaiHu Ta JloroBopom.

Enexrponnmii minmuc (EIT) — enexTpoHHi maHi, 1o qoaarwThes mianucysadeM (Kimientom abo bankoM) 10 iHIIKMX €IEKTPOHHUX
JTaHUX 200 JIOTIYHO 3 HUM IIOB’SI3yIOThCS | BUKOPUCTOBYIOTHCS HUM SIK MIJIUC Y TOPSIKY, BU3HaUYeHOMY J[OroBOpOM.

Enexrponnuii niatizkuuii 3acio (EII3) — miaTiXHU IHCTPYMEHT, peali3oBaHuid Ha OyIb-IKOMY HOCIi, 0 MICTUTh B €1EKTPOHHIN
¢dopmi nani, HeoOXiaHi 1 iHilioBaHHs [InaTixHOl oneparil Ta/abo 3aifiCHeHHS HIIKX Omepalliif, Bu3HaYeHHX [[0roBOpOM.

3araasnmii cranaapr 3eirnocri CRS (Common Standard on Reporting and Due Diligence for Financial Account Information)
- MDKHapOTHHU CTaHIApT 3BITHOCTI Ta HaJeKHOI mepeBipku iH(opmamii mpo ¢iHaHCOBI paxyHKH, cxBaieHuit Pamoro Opranizamii
€KOHOMIYHOTO CHiBpOOITHHITBA Ta PO3BHTKY 15 mumHs 2014 poky (i3 3MiHaMH Ta JOIOBHEHHSMH), IO BHUMAarae BiJ KpaiH, sKi Horo
IMIDIEMEHTYIOTh, 3iHCHIOBaTH HaJIeXHYy KOMIUIEKCHY INepeBipKy (iHaHCOBHX paxyHKiB, 30ip iH(opMmarii Bix (piHaHCOBUX YCTaHOB IIPO
(iHaHCOBI paXyHKHU BJIACHHUKIB Ta IIOPIYHO HA aBTOMATUYHIA OCHOBI OOMIiHIOBATHUCH TaKOIO iH(GOPMAIIEIO 3 IOPUCAUKIIIAMHU-TIAPTHEPAMH 3
00OMiHy B pamkax Yromu CRS.

3aKOHOAABCTBO 3 MPUHLMIIOM eKcTpaTepuTopiaibHocTi — HopMaTHBHO-TIpaBoBi akTH CLIA, €Bponeiicbkoro Coro3y Ta iHIINX
KpaiH CBiTY, a Tako po3mnopsiadi fokymenTr OOH Ta/ab0 iHIINX M>XHAPOJHUX OpraHi3alliii, pillieHHs SKUX € 000B’I3KOBUMH JIJIsl BAKOHAHHS
Ha TepuTopii YKpaiHu.

3asBa-3roaa — 3asBa-3roza npo npuegaanss 1o Y /b0 3a BcranoBieHoio bankoM dopmoro, siky Kitient miamucye ta monae no banky
3 Metoro npuiHATTS Kiiearom Ily6miunoi mpomosumnii banky Ha ykinaganas Y/IBO B minomy Ta 6e3yMOBHO (332 BHUKIJIIOUCHHSIM BUIIAAKY
3aiticHeHHs KiieHTOM pa3oBoi oneparii Ha migcTasi JloroBopy KacoBOTo 00CITyroBYBaHHS, KoM preaHanHs 1o Y JJbO BinOyBaeThCst iHIIMM
criocobom). Y pasi mianucanHs 3asBU-3rou B maneposii popwmi, Kitient npuennyerses g0 YJBO, miAnucaHoro BIaCHOPYYHHUM ITiIMHCOM
YIIOBHOBA)XEHOTO Ipe/icTaBHUKA baHky. Y pasi migmucaHHs 3asBU-3rofd B (JOpPMi €IEKTPOHHOTO NOKyMeHTa, KilieHT mpueaHyeTbest 10
YBO, nignucanoro kBaixi(pikoBaHUM eJIEeKTPOHHHUM ITiIIICOM YIIOBHOBaKEHOT'0 MpeACTaBHUKA baHKy.

InguBinyaabHa odaikoBa indopmanis — yHikansHUH ineaTHdiKaTOp KimieHta y cuctemi (Jorin) i mapons KimienTa — ams noctymy y
CucteMy AWCTaHIIHHOTO OOCITyroByBaHHS Ta/ab0 OlOMETpHYHI JaHI — IUIs  OOCTymy 10 MOOUTBHOTO 3aCTOCYHKY, Ta/abo ocoOmcTuit
(TaemHmit) wiroy YpockoHaneHoro EnextpoHHOro mimmmcy Ta/abo pekBizuti [lmaTixkHOi KapTKH, HaHeCeHI Ha Hill B rpadiuyHOMy Ta
€JIEKTPOHHOMY BHTJIsiI, a Takoxk [TIH-xox — mig gac 3aiiicHeHHs onepaiil i3 BAKOPUCTaHHSAM EJEKTpOHHOTO IIIATIXHOTO 3ac00Yy.

InenTudikamiss — 3axoau, MO BXUBAIOTECA bankoM Juis BcraHoBieHHs ocobu Kiienrta/lIlpencraBHuka/[lepxarens, HUIsIxoM
OTpUMAaHHS ii iIeHTUDIKAI[IITHUX TaHUX.

IcToTHI yMOBH HorOBOpPY — yMOBH, BH3Ha4eHi B JloroBopi 6aHKIBCEKOIO paxyHKy, B JloroBopi 6aHKiBchKOTO BKIaay, KpeautHomy
noroBopi, JloroBopi openau ceiida, B inmomy JloroBopi npo HamanHs baHKiBChKOT MOCIyry Ta/abo YMHHAM 3aKOHO/IABCTBOM YKpaiHHU SIK
icrotHi. IcTtoTHi ymMoBH [oroBopy kacoBoro o0ciiyroByBanHs BuzHaueHi y pos3aini «kKKACOBE OBCJIYTOBYBAHH SI».

KacoBuii 10KyMeHT — eJIeKTpOHHHUI a00 manepoBuid JOKyMEHT (B ToMy uuncii [1naTikHa iHCTPYKIis), IKU 0OPMITIOEThCS i Yac
3IHCHEHHS KacOBO1 omepariii.

KpanidikoBaHa e1ekTpoHHa me4yaTKa - yJOCKOHAIEHA €IEKTPOHHA IIeYaTKa, TOOTO eleKTPOHHA IIeYaTKa, CTBOPEHA 3a Pe3YIETaTOM
KpHITOrpadiyHOro NepeTBOPEHHs eNIEKTPOHHUX JJAHUX, 3 SIKUMH ITOB's13aHa 11 eJIEKTPOHHA ITe4aTKa, 3 BAKOPHCTaHHIM 3aC00y yJOCKOHAIEHOT
€JIEKTPOHHOI eYaTKH Ta 0COOMCTOTO KIIf04a, OTHO3HAYHO MOB'SI3aHOTO i3 CTBOPIOBAYEM €JIEKTPOHHOI ITeUaTKH, i IKUH Ja€ 3MOTy 3IiHCHUTH
€IIEKTPOHHY 1ICHTU(IKAIIi}0 CTBOPIOBAYA CICKTPOHHOI MIEYaTKK Ta BUSBUTH TOPYILICHHS IUTICHOCTI SICKTPOHHUX JTAHUX, 3 IKUMH IOB's3aHa
11 €IEKTPOHHA [IeYaTKa, 5IKa CTBOPIOETHCS 3 BUKOPUCTAHHAM 3ac00y KBali()ikOBaHOI €lIeKTPOHHOT neyaTku i 6a3yeTbest Ha KBastidikoBaHOMY
cepTUdikaTi eneKTPOHHOI MeYaTKH.

KiaienT — ¢isnuna ocoba — pe3umeHT abO HEPE3WAEHT, sKa Yy MUCHMOBIH (mamepoBiii abo enexTpoHHIH) dopmi mpuitHsIa
(axkuenTyBana) [Tyoniuny nponosutiro banky ykimactu Jorosip. [ist neskux BuniB baHKiBChKUX MOCTYT Cy0’ €KTHHH CKIIa] 0Ci0, 0 MOXKYTh
OTpHUMyBaTH Nociayru banky 3a Takumu mociayramu, Moxe OyTH 0OMeXeHHI.

KommpoMmeTanist — po3roJionieHHs/HECAHKIIOHOBAHUI TOCTYI TPEThO1 0coOH 10 [HAMBIAyabHOT 00TiKOBOI iH(pOpMAILii, sTKe MOXKE
MIPU3BECTH JI0 3/1iHCHEHHsI HecaHKIlioHoBaHuX Kiientom/[lepskatenem omnepairiii 3a PaxyHkoM.

KoHTakT-1eHTp — 11i101000BMii LIEHTp 15 AUCTaHLiHHOrO 00cimyroByBanHs KiieHTiB BaHKy y BXiZHOMY Ta BUXiJHOMY peXUMax 3
BUKOPUCTaHHIM Tee()OHHOro abo iHIIMX KaHaTiB 3B’ 3Ky, IO MATPUMYIOThCsl KOHTaKT-IIEHTPOM, KOHTAKTHI PEKBI3UTH SIKOTO 3a3HAa4YeHi B
posmini «PEKBI3UTU BAHKY TA KOPHUCHI ITOCUJIAHHS».

Kpenur — rpomoBi KOITH y HaliOHaNbHIM BamioTi YKpainu, mo bank Hamae KiieHTy Ha yMoBax MOBEpHEHHs, IUIATHOCTI,
CTPOKOBOCTI, 3a0e3meueHHs (Ko bankoM He Oyjie MOTOIKEHO 1HIIE) Ta IITbOBOTO BUKOPHCTAHHS.

Kpeantna ainis — Bux Kpeanty, HaaHHS SIKOTO 3/11/ICHIOETHCSI HOBHICTIO 200 9aCTHHAMH B y3romkeHi CTOpOHAMH CTPOKH IIPOTSITOM
CTpPOKY KpeanTyBaHHs. B mexxax Kpenurnoi ninii Kiient mae npaBo orpumatu Kpenur y mexax Jlimity kpeanTHOT JiHIT y pa3i 4acTKOBOTO
a60 noBHoOro norameHHss Kpeanty npoTsarom cTpoky KpeAnTyBaHHs, BU3HaYeHOTro B KpeanTHOMY J10rOBODI.

KpeautHuii qoroBip — n1orosip, Ha migcrasi sikoro bank 30608's13yerbest Hagatu rpouioBi komtu (Kpeant) Kitienty y po3wmipi ta Ha
yMOBaX, BCTAaHOBJICHUX TaKUM J0ToBopoM, a KitieHT 3000B's3yeTbest moBepHyTH KpeanT Ta CIlaTUTH NPOLCHTH, KOMICIT Ta iHII IuiaTexi,
nepeabadeHi ymoBamu porosopy, ¥YJIBO Ta Tapugis. KpegutHum 10roBopoM TakoX BBaKAETHCS Oyab-sAKuid iHIMK J{oroBip mpo HagaHHS
BaHKiBCBKUX TOCITYT, SIKWH MICTHTH eJeMeHTH KpeauTHOTro JoroBopy.
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KpenuroBuii mepeka3s - ruarixxnaa onepanist 3 Paxynky Kiienra na mincrasi [lnatiuoi incTpykuii, Haganoi Kiientom, 3a yMoBH
orpumanHs bankom 3roau KitienTa Ha BuKOHaHHS BifnosinHoi [1naTixHOT onepartii.

Jlimit kpeauTHoi dinii (JIimit OBepapadTy) — cyma, B Mexax siKoi 3AiHCHIOETbCS KpeanuTyBaHHs KitienTa:

- Maxcumanonuii aiimim kpedumnoi ninii (Maxcumanvnuii nimim Qsepopaghmy) — MakcUMaiIbHO MOXIMBa cyma Kpemury, siky
Kiient Moke oTpuMaTH, BCTAHOBJICHA HA JaTy yKJIaAeHHS KpeauTHOro 10roBopy;

- Hocmynnuit nimim kpeoummnoi ninii (Jlocmynnuii nimim Oeepopagpmy) — noctynna cyma Kpenuty, sky BuzHauae baHk Ha
IiIcTaBi aHai3y KpegurocnpoMokHocTi KiieHta B Mexax MakcumainbHOTo JiMiTy kpeautHoi miHil (MakcumansHoro simity Osepapadry).

JlimiT Po3cTpoukn — cyma, B Mexkax sikoi KimieHT Moxke iHimiroBatd oTpuMmanHs Kpemuti Ha ymoBax [Ipoaykry «Po3ctpoukay.

MBP — Mi>xxHApOIHUH BATFOTHUI PUHOK.

Mecenkep - ciyx0a 17151 0OMiHY TEKCTOBHUMH ITOBiJOMIICHHSIMH, (aiiaMu Mk MOOITBHIME a00 cTanioHapHUMHM 3acobamu uepe3
Mepexy [HTepHeT, sika Mae BiAIOBIAHUI POrpaMHHUi T0IATOK.

MutTeBuii KpeauToBUii nepexa3 a6o MurreBuii miaatixk Ha IBAN a6o MurreBuii nepexka3 HBY - Kpenurosuii nepekas, mo
BHUKOHYETHCS HEBIIKIIATHO 3 MOMEHTY NPUHHATTA [LnaTi>KHOT IHCTPYKIIii.

Mi:knapoana miartikaa cucrema a6o MIIC — mixkHapoHa TUaTiKHa cucteMa Visa International ta/abo MasterCard International,
sIKi 3a0€31eTyI0Th IIPOBEAEHHS ITepeKa3y KOIITIB y MeKax Mi€l IIaTihKHOI CHCTEeMH.

Mo6inbHuii 3acTocyHok (Mo0OiibHMIE 101aTOK) — KOMIT FOTepHA Mporpama (IporpaMHe 3abe3neyeHHs ), Ipu3HaYeHa 111 poboTn
Ha MOOUTPHHUX TPHCTPOSX, 332 JOHNOMOIOI0 SIKOT 4Yepe3 Mepexy IHTepHeT 3amilicHIoEThCsl HamaHHs mociyr bankom. SIkimio meBHa ymoBa
JloroBopy He MICTUTh Ha3By KOHKpeTHOro MobinbHoro 3actocyHky (MoGineHOro nopatky), mig Mo6iapHuM 3acTocyHkoM (MoOinbHEM
JIOJATKOM) po3yMieThes sk MoOinpHuU 3acTocyHOK FreeBank, Tak i MoOinbHmit 3acTocyHok Kasta (Moxyns 0aHKIBCHKHX MOCIYT).

Moo6iibHuI npUCTPiil — nepcoHaNbHUNI KOMITIOTEep a00 iHIIMA noAiOHMIA mpUCTpiid (cMapT(OH, MIAHIIET TOLIO), MPU3HAUYCHUN B
TOMY YHCJIi, aJie He BUKIIFOYHO, IS TIEPETIIsITy BeO-CTOPiHOK 1 poOOTH 3 BeO-cepBicaMu.

Hajnexna kommiexcHa mepeBipka PaxyHky — 3axomm, ski BkuBae baHK 3 MeTOrO BUSBICHHSA MiI3BITHHX PaXyHKIB Ta siKi
BKJTIOYAIOTh:

- quist 1ineit FATCA - 3axonu, BusHaueHi y Jonatky 1 mo FATCA,;

- s 1ineit Yromu CRS - 3axoau, BusHaveHi y po3ninax Il - VII 3araneroro cranaapty 3BitHOCTI CRS.

Haunesxna nepeBipka — 3aX0/y, 10 BKITIOYAIOTh:

- Inmentudikamiro ta Bepudikarito Kiienra (iioro [IpencraBauka);

- BCTaHOBJIEHHs (PO3YMIHHS) METH Ta XapakTepy MaWOyTHIX AUTOBHX BiTHOCHMH abo IpoBeieHHs (iHaHCOBOI omepamii Ta

€KOHOMIYHY JOIIBHICTh IPOBEACHHUX TAKUX OIEparlii;

- TPOBEJCHHS Ha IMOCTIMHIA OCHOBI MOHITOPUHTY IUIOBUX BiTHOCHH Ta (iHaHcOBUX omepariii KiieHTa, mo 37iliCHIOIOTBCS B

MpoIieci TaKUX BiJHOCHH, LIOJO BiAMOBIAHOCTI TakuX (piHAaHCOBHX omepauiil HasBHil y banky indopmauii npo Kiienta, iforo
IISUTBHICTB Ta pU3UK (Y TOMY YHCI, B pa3i HEOOXiAHOCTI, PO /PKEPesIo KOLITIB, MOB'13aHuX 3 (HiHAHCOBUMH OIepaLlisiMu);

- 3a0e3neucHHs aKTyaJbHOCTI OTPUMAHHX Ta ICHYIOUMX TOKyMEHTIB, TaHHUX Ta iHdopmaii npo Kirienra.

HBY - Hanionansuuii 6aHk Ykpainu.

He3mkyBadbHHil 3aIMIIOK — MiHIMaJdbHA cyMa rpomoBux komrtiB Kiienta Ha Paxynky, mo Ha Tepmin aii ITnaTikHOT KapTku
NOBHHHA 3alMIIaTUCS Ha 1boMy PaxyHKy Ta He Moxe Oytu BukopucrtaHa J[lepxarenem. HeoOximHicTh po3MilleHHS Ta poO3Mip
HesnmxyBaJIbHOTO 3aJIMIIKY BU3HAYAKOTHCSA YMOBaMu Jlorosopy.

Hepo6oui ani — nmi, BU3HAa4YeHi BHYTpimHIM Tpadikom pobotu banky, mporsrom skux Bimminenns baHky He 3AiHCHIOIOTH
obciyroByBanns Kiienris. ['padik pobotu Binminens banky noBoautscs 1o Bizoma KitieHTiB IUIIXOM pO3MILIeHHS BiINOBiAHOT iHpOpMatii
Ha iH(popMariiHux cteHnax Bigninens banky Ta Ha OdimiiiHoMy caiiti banky.

HecankuionoBanuii oBepapadpt — 3aboproBanicte Kitienta mepen bankom, mo He Oyma oOymonena JloroBopoM, He €
MIPOTHO30BAHOIO B PO3MIpi Ta 32 YaCOM BHHHKHEHHS, Ta sIka BHHUKA€ BHACHIINOK 3/iicHeHHs1 KitieHTOM BHIaTKOBUX onepauii 3 [TnaTtixHOKIO
KapTKOIO Ha CyMY, IO NIEPEBHUIIY€ BCTaHOBIICHNIT bankoM po3mip BurpaTHoro miMmiTy.

OO0MiH iHO3eMHOT BAJTIOTH — LI Olepallis KyniBii (IpoJaxy) o/Hi€l iHO3eMHOT BaIOTH 3a iHIY iHO3eMHY BaJIIOTY.

O6oB’s13Kk0BMI MUIATIK — oMicsiuHKi TaTik KitienTa 3 morameHHst 3a60proBaHoCTi, 10 3000B’s13aHuil crutauyBatu KitieHT 3a
Kpeautaum noroBopoM. MinimasnbHa cyma OGOB'SI3KOBOTO MIIaTeXKy BU3HAYAETHCS yMOBaMU KpeauTHOro 10roBopy.

OgepapagT — xopoTkocTpokoBuii Kpeaunt, mo Hamaetscst bankom Kitienty Ha mizcTaBi BimnoBigHoro KpemnuTHoro noroBopy Ta
YABO B Mexkax BCTaHOBJIEHOI'O Ui 3MIMCHEHHs IUIATDKHUX OMNepaliii MoHaj 3alMIIoK BiacHHX KomTiB Kiienta Ha PaxyHky.
O6cmyroByBanHs PaxyHKy, 3a sSIKUM BcTaHOBIICHO OBeppadT, 3IHCHIOETECS 3a 1e0STHO-KPEIUTHOIO CXEMOIO.

O3naka «Cnsumii paxXyHoK» — 03HaKa, 110 IPHCBOIOEThCsI HeakTHBHOMY [ToTouHoMy paxyHKy KitieHTa, 3a SKUM IPOTATOM MeBHOT
KiJTBKOCTI KaJICHAApPHUX AHIB IOCIUIH (BU3HAYA€THCSI BaHKOM Ha BIacHHI po3cy 1, 3 METOIO HiBETIOBaHHS BILIMBY MOTESHITIHHIX MaXpaiChKUX
Iiif) He BiIOyBaINCh JesKi 3 IPHOYTKOBHX Ta/ab0 BUAATKOBUX OIepaliil (BU3Ha4aeThesi baHKkOM Ha BIacHHI pPO3Cy]T 3 METOIO HiBEIFOBAHHS
BIUTUBY NMOTEHIIHHUX MIaXpaHChKUX Jiif).

Onepaniiinuii 1eHb — 11¢ KOXXCH KaJICHIApHUN J1eHb.

Onepauiiinnii yac — yacruna OnepauiiiHoro nus banky, npoTsirom sikoi npuiiMarotbes [Tnatixai iHCTpyKii Ta Po3nopsmkeHHs mpo
BijikiMKaHHs. TpuBaicTh onepamniifHOro 4acy (3a KMiBCHKMM 4acoMm) JUisl pi3HUX BUAIB [TnaTiHUX omepaiiii BCTaHOBIOEThCsl baHKOM Ta
Bu3HaueHa B Jlomatky 3 mo Y/bO.

Onepauiiini JiMiTH — KUTBKICTB omepariiii Ta cymMa TPOIIOBHX KOIUTIB, Y MeXax SKkuX [lepkaTensiM JO3BOJSETHCS 3MIHCHEHHS
[TnatixxHux onepariii 3 BUKOprcTaHHAM [1naTi>kHOT KapTKH.

OcHoBHuii HoMep Teedony a6o OcHoBHUIT HOMep — Airounii HoMep (YKPaiHCHKOTo orepaTopa MOOITBHOTO 3B’ A3Ky) TenedoHHOro
3B’s3Ky Kimienra, 3a3nHauenmii y 3asBi-3roni ta/abo JloroBopi mpo HaxaHHS BaHKIBCBKHMX HOCIyr Ta/abo 3asBi NMpo BH3HAYECHHS/3MIHY
OcHoBHOro HoMepa Tenedony Ta/abo 3a3HaueHnit Kitientom sik OCHOBHHMI HOMEp IiJ Yac pO3MOBH 3 orepaTopoM KOHTaKT-LeHTpY miciis
npoBezeHHss ABTeHTudikauii no tenedony Kiienta, ta/abo nosimomnenuit Kiientom y mependaueHomy BaHkoM MopsigKy KpeauTHOMY
MOCePEIHUKY, SIKUi z1ie Bix imeHi banky, abo nosigomiuenuii KiienroM y nepenbauenomy bankom nopsiaiky KpeauTHOMY ITOCEPEAHHKY, SIKHI
nie Bix imeHi banmky, abo moBimomienuii Kmienrom/IIpencraBHukom y mepeabaueHomy bankom mopsaky y Bimminenni banky, mo
BCTaHOBITIOETHCS/ 3MIHIOETBCS 3 MeTOrO0 oTpuMaHHA KitieaTom enekrpornoro [TIH-komy Ta Moke BUKOpUCTOBYBATUCH Uit oTpuManHs OTP-
mapoJsi IpH IIPOBEAEHHI omepariii 3a mormoMororo CHCTEMH IMCTaHNIHHOTO 00CITyroBYBaHHS, TEKCTOBUX IIOBIJOMJICHB, IIOB’SI3aHHUX 3
obciyroByBanuaM Kitienra bankom (B ToMy umcoti i 3milicCHeHHS OaHKIBCHKUX omeparliif 3a PaxyHKoMm, [urs miei miAnucanHs JOKYMEHTIB
3 6oky KitienTa B enextpoHHiit Gopmi (y T.4. yepes cepsic «Jlis.Ilimmucy) Ta T.iH.), @ TAKOXK BUKOPUCTOBYETHCS 3 METOIO TIOCHIICHHS 3aX0/IiB
Oe3MmeKH i yac 3aiiicCHeHHs OaHKIBChKUX OMeparliid.


https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/%D0%92%D0%B5%D0%B1-%D1%81%D1%82%D0%BE%D1%80%D1%96%D0%BD%D0%BA%D0%B0
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07&an=438
https://ips.ligazakon.net/document/view/mu14221?ed=2014_10_29
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Odoiuiitnuii caiit Bauky — odiuiiinuii caiit Banky y mepesxi [HTepHer 3a agpecoro: www.creditdnepr.com.ua.

OTP-nmapoan (One time password - OmnopaszoBuii undpoBuii Maposn) — JaHi B eneKTpoHHid (opwmi, sKi J0AAIOTHCS
HiJIIHCyBadeM [0 IHIIUX EJeKTPOHHHMX JaHUX abo JIOTiYHO 3 HHUMH IOB’S3YIOTBCS i BHUKOPUCTOBYIOThCS HMM uist: (i) migmucaHHs
EnexrponHoro gokymeHTta ta/abo (ii) miarBeppkeHHs (HaJaHHs 3ro/11) Ha BUKOHAHHS IUIaThKHOT oneparii Ta/ao (iii) 3aiicHeHHs iHIMX aiit
3 6oky Kiienra, siki BukoHy10ThCsl HUM Y CHcTeMi qucTaniiiiHoro oocnyrosysauns. OTP-naposewm e€:

- eJNeKTPOHHI JaHi y BUIIAL yu@dposoi abo anghasimmo-yughposoi nocrnioognocmi, MO TEPEHAIOTHCS y BUINIAI TEKCTOBHX
noBiomiieHs y CucTeMi AHMCTaHIitHOTO 0OcimyroByBaHHsS a0o Ha OcHoBHHI/JlomaTkoBUil HOMEp TelnedoHy abo Ha HOMEp
tenedony, sikuii € norinom Kiienra y CucreMi TUCTaHIIIHHOTO 00CIyroByBaHHs, 00 Ha enekTpoHHy rmomrty KitienTa; abo

- CJIEKTPOHHI JIaHl y BUIVIAA1 Habopy ioenmughikamopia, SKi 103BOISIOTH ineHTH(]ikyBatu KitieHTa, iforo MoOinsHuI TpUCTpiid Ta
BCTaHOBUTHU (akT Horo ABropusauii y MoOLIbBHOMY 3aCTOCYHKY.

NBK/®T - 3amobiranHs Ta TPOTHAis Jeramizamii (BiIMHUBAHHIO) JOXOIB, OJEp)KaHMUX 3JIOYHHHUM MUIIXOM, (iHAHCYBaHHIO

Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MaCOBOT'O 3HHILICHHS.

Iepeik TepopucTiB - Tepernik 0ci0, MOB'SI3aHAX 3 MPOBAKEHHAM TEPOPUCTUYHOI TisUTBHOCTI a00 CTOCOBHO SIKMX 3aCTOCOBAHO
MDKHapOJHI CaHKII, 0 (opMyeThcs B MOPSAAKY, Bu3HaueHOMy Kabinerom MinicTpiB Ykpainu, Ta oQiniiiHO ONpPIITIONHIOETECS Ha CalTi
CIEIiaJIbHOTO YIIOBHOBKCHOTO JIEPIKaBHOTO OpPTaHy.

Minerosuii nepion — nepiox Hanauusa Kpenury, mo nepenbadae HapaxyBaHHS IPOLEHTIB Ha cyMy 3aboprosanocTi 3a KpeanTom 3a
MTBIOBOI0 MPOLIEHTHOIO CTaBKOI. MOXJIMBICTH Ta yMOBH KopHcTyBaHHs IlinmeroBum mepiogom oOYMOBJIEHI YMOBaMH YKIJIaJEHOTO 3
Knientom KpeautHoro norosopy, a Takox 3azHaueri B Y /IbO ta Tapudax banky.

ITH-kox — nepconanbHMi ineHTndikaniinmii Homep (I1IH) - HaGip nndp, Bigomuil IHIe KOPHCTYBAdy €IEKTPOHHOTO IIATIHKHOTO
3aco0y 1 noTpiGHmit s oro [nentudikarii Ta ABreHTHdIKaI] i 9ac 3AiCHEHHS ONepariif i3 BUKOpUCTaHHIM EJleKTpOHHOTO IIIaTiHOTO
3aco0y. IMIH-xon HamaeTbest JlepkaTento B eNEKTPOHHOMY BUIIAI 4yepe3 TekcroBi moBimomieHHst Ha OcHoBHuii Homep Kirienta. 3a
6axcanusM Kitient moxe 3minutu I[1IH-kox yepe3 6ankomar BaHKy, nUIIXOM BinmpaBieHHs BiANOBiZHOTO TEKCTOBOrO MOBiIJOMIICHHS N0
Banky ab6o wepe3 Cucremy mucraHiiiHoro oocmyroByBanHs. [locmimoBHicts aiii Kiienta mono orpumanss enekrponHoro I1TH-komy
BU3HauYeHa B iHpopManiitHomy mucti 10 Kaptku ta posmimena va OdiniiiHomy caiiti banky 3a mocunansusm: https://creditdnepr.com.uale-
pin.

InaTizkHa iHCTPYKUisA — po3nopspkeHHs, Hagane banky Kiientom a6o iHmmM iHiniatopom IlnatixHoi omeparii i BUKOHAHHS
[TnatixHoi omeparii 3a Paxyakom Kiienra.

IInarizkna kapTka ado KaprTka — EnexTpoHHMI IutaTiXHWMIA 3aci0 y BUTIIAI €MITOBaHOI B yCTaHOBJICHOMY 3aKOHOJIABCTBOM YKpaiH!
TIOPSAKY IIACTHKOBOI YM IHIIOTO BUIY KapTKH, IO BHKOPHCTOBYETHCS IUIS IHIMIIOBaHHS Iepekasy KomTiB 3 Paxynky Kiienta abo 3
BIZIMOBIZTHOTO paxyHKy BaHKy 3 MeTOr0 OIuIaTH BapTOCTi TOBApIB i OCIYT, IepepaxyBaHHs KOLITIB MiXk BlacHUMU Paxynkamu Kitienta Ta 3i
cBOiXx PaxyHKIB Ha paxyHKH iHIIMX OCi0, OTpUMaHHs KOLITiB y TOTIiBKOBill (opMi y Kacax OaHKiB, uepe3 OaHKIiBChbKi aBTOMATH, a TAKOX
3IiMiCHEHHS 1HIIUX Omnepamnii, nepeadaueHux BianoBiaHUM [loroBopom GaHKiBCbKOTO paxyHKy Ta Y BO.

IlnarizkHa onepauist - Oyab-siKe BHECCHHs, epekas abo 3HITTs KowTiB 3 PaxyHky/Ha PaxyHok.

IoTounuii paxyHoK — paxyHOK (YKIIOYAalOWH PaxyHOK i3 CHeHialbHUM PEXHMOM BHKOPUCTAHHS), IO BiIKpUBAETHCS BaHKOM
Kiienty Ha mincraBi [loroBopy 0aHKIBCRKOTO paxyHKY Ut 30epiraHHs KOWITIiB i BMKOHaHHS [ImaTiXKHHUX omepalii BiIMOBIZHO O YMOB
JloroBopy Ta BHMOT 3akoHOIaBcTBa YKpaiHu. Jlo [IoTOWHMX paxyHKIiB TakoX HajeXaTh IHBECTHIIHHI PaXyHKH, IO BiJKPHUBAIOTHCS
Hepe3uaeHTaM-iHBecTopaM B baHKy BiIIOBIITHO 0 BUMOT HOPMaTHBHO-TIPaBOBHX akTiB HamioHampHOro 6aHKy YkpaiHH, 3aKOHOJABCTBA
VYxpaiuu as1s 31ifiCHeHHs iHBECTHLIITHOT IisUTbHOCTI B YKpaiHi, a TAKOXK JJIsl TOBEPHEHHS! iHO3eMHOT iHBECTHIIIT Ta IPUOYTKIB, JOXOIIB, IHIIHX
KOIUTIB, OJCP)KaHUX IHO3EMHUM I{HBECTOPOM BiJ IHBECTHLIHHOI MisJIBHOCTI B VYKpaiHi, Ta PaxyHKH i3 CHEI{albHUM PEXHMOM iX
BUKOPHCTAHHS, IO BiIKPUBAIOTHCA Y BHITAJIKaX, Hepea0adeHNX 3aKOHOJaBCTBOM Y KpaiHH.

Hotounuii paxynok 3 EII3 — IloTouHnii paxyHOK, omeparii 3a SKUM 3AiHCHIOIOTHCS 32 JOTMOMOTO0 ENeKTpoHHOTrOo MiaTiKHOTO
3aco0y (B ToMy umncii [1naTi>kHOT KapTKH).

IpeacraBHuK — ¢i3uuHa 0coba, sKa YIIOBHOBaXKCHA MisATH BixM iMeHI KirieHTa Ha mifgcrasi qoBipeHocTi, ohopmiteHoi y banky, abo
JIOBIPEHOCTI, TOCBIMTYEHOI HOTapialbHO a00 MPHPIBHSIHOI JIO HOTapialdbHOI BiIIOBIIHO IO 3aKOHOAABCTBA (B TOMY YHCII MOCBITUEHHX
KOHCYJIbCHKHMHY yCTaHOBaMH/TUIIOMATHYHIMH IIPEJCTaBHUIITBAMH Y KpaiHH 3a KOPIOHOM), a00 3aKOHHHH npeacTaBHUK KitieHTa.

ITporpama JlosibHocTi a6o Ilporpama — Bu3Haueni bankoM crienianbHi yMOBH, sKi epen0avatoTh HapaxyBaHHs bankom Bonycis
Ta BUIUIaTy Bunaropoxa KiieHTy 3a BUKOHaHHSI OcTaHHIM Bu3HadeHHuX [Iporpamoro xiii (mpoBeneHHs [TnaTixkHuX omnepaiiif, BAKOPUCTaHHS
pedepanbHUX MOCHIIaHb IS 3aJTyYeHHS! HOBHX KITIEHTIB TOIIO).

Hpoaykr — Bux baskiBcbkoi mocimyru/baHkiBcbkux mocnyr, sky/ski bank Hamae Kmienty Ha mincraBi YIBO Tta yxmageHoro
JloroBopy mpo HajgaHHS BaHKIBCBKOI MOCIYTH, yMOBH HaJaHHS SIKOI/SIKMX BU3HA4aIOThCs bankoM Ta BimoOpakaroTecst B JloroBopi mpo
HaganHs bankiBebkoi mocmyrn, Tapudax, BHyTpimHix qokymMeHnTax banky, na OdimiiHomy caiiti banky Tomo. bank camocTiifHO 3aTBepIKyE,
ckacoBye BinnoBinHi [IpogykTyn Ta 3MiHIO€ TX yMOBH.

Paxynok a6o Paxynkn — Oyap-skuit [ToTounnii paxyHok, y Tomy uucii [lotounnit paxynok 3 EIT3, ta/a6o Bxiagauii paxyHOK.

PoGoui ani — 1Hi, BU3Ha4YeHi BHyTpilHiM rpadikom pobotn banky, nporsarom sikux Binninenns banky 32iiicHIOIOTS 00CITyroByBaHHS
KunienriB. I'padix poboru Bignminens banky noBomutbcs 10 Bimoma KimieHTiB nuisixom po3mimieHHs BigmoBimHol indopmanii Ha
iHpopmaniitaux crenaax Binninens banky ta Ha Odiniiinomy caiiti banky.

PoGouuii yac — npoMixkok gacy OmnepamiifHoro aHs, MpoTsIroM sikoro Kim€eHT Mae MOXIHBICTH 0COOMCTO 3BEPHYTHCS 10 MiAPO3ILITIB
banky.

Po3nopsikeHHs PO BiAKJIMKAHHA - po3nopspkeHHs 3a Gpopmamu Joxparky 1.1, Jomatky 1.2 no YABO, mo HagaeTbes 3 METOI0
BigkimkanHs [InaTixkHOT iHCTpYKIIT Ta/abo 3roan Ha BUKOHAHHS [1natixHOI omeparii BiAmoBigHo 10 yMOB JloroBopy.

Ceiip — inguBimyanbHMH OaHKIBCBKMH celd y BHIVISAI HPOHYMEpOBAaHO! SYEHKH, MEXaHIYHHH 3aMOK SIKOI BiJJKPHBAETHCS i
3aKpHUBAETHCSl JBOMA B3a€MO3AJIECKHUMHU KIIOYaMH Pi3HOI KOHCTPYKUii (OaHKIBCBKMM 1 KJIIEHTCHKUM), NMpPU3HAYEHWH i 30epiraHHs
LiHHOCTEH 1 JoKyMeHTiB (MaliHa) KirieHTta Ta po3ramosanuii B CxoBuii Ceiidis.

CEIl HBY - cucrtema enektpoHHux matexie HBY, 10 € cHCTeMHO BaXKITMBOIO IUIATIXHOI CHUCTEMOI0, cTBopeHoro HBY mns
3a0e3neyeHHs] BUKOHAHHS MDKOAHKIBCBKHMX Ollepaliii MK ydacHMKaMM L€l CHCTEMM y HalliOHaJbHIN BAIOTI B MeXax YKpaiHH uepe3
paxyHk#, Bigkpuri 8 HBY.

CucreMH MOGIILHNX ILIaTEKIB — IpOrpaMHuii 3aci6 abo mporpamue 3abe3neyeH s, BCTaHOBIeHHH(-He) Ha MoOiIbHOMY IPHUCTPOT,
10 TO3BOJISIE 31MICHIOBATH TTaTexXi 3a [IoTOUHIM paXyHKOM 3 BUKOPHCTAHHAM BiqmoBinHoi KapTku, TokeHi30BaHOT HAa TakoMy MoOiTpHOMY
MIPUCTPOI, 32 HASIBHOCTI TEXHIYHUX MOXJIMBOCTEH baHKy HagaBaTH Taki MOCIYTH.

Cucrema po3nizHaBaHHs o0m4us - Face 1D (ckanep 3D popmu ocobu, sxuil Oye pospobnenuil komnauicto Apple) abo Oynp-sxa
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iHIIIa aHAJIOTIYHA cHCTeMa aBTeHTH(DiKalii 3a reoMeTpieto 00INYYs, 0 MOXKE BUKOPHCTOBYBATUCS B MOOIIEHUX PUCTPOSIX.

Cucrema aucTaHmiifHoro o6ciayropyBanusi oo CucremMa — cucreMa JUCTaHIIMHOTO GaHKIBCHKOTO 00CIyroByBaHHS (Di3MUHHX
0cib, siKa € IPOrpaMHUM 3a0e3MeUeHHSIM Ta 3aC000M AMCTaHLIIHOT KOMYHIKallii, 0 mepeadadac MOXKIMBICTh HaJaHHsI BaHKOM KOMILIEKCY
IUIATDKHUX Ta iHpopManiiinux nocayr 3a Paxynkamu Kiienra Ta 3aiiicnenns [Inarixuux onepauiii 3a Paxynkamu Ha miacrasi EnekrpoHHIX
JIOKYMEHTIB, yKJIaJaHHA J{oroBOpiB Ta 31IifiCHEHHS MPaBOYHHIB B CIEKTPOHHIH (opmi Ta oOMiHy iHopMariero Mix Kiientom ta bankom.
Icaytots aBi Cucremu, 0 MOXYTh BUKOpHCTOBYBatucs KiieHTom:

- Cucrema qucraHniitHoro oociyropyBanas Kasta, skoro € Moyib 0aHKIBCHKUX MOCayTr B MoOigbHOMY 3acTocyHKy Kasta;

- Cucrema aucraHniiiHoro ob6cnyroByBanHs FreeBank, ska ckmamaerscs 3i croerfiansHoro IHTepHeT-pecypey, IO 3HAXOAMTHCS Ha
Odiniiinomy caiiti banky, Ta crieniansHoro Mo6insHoro 3actocyHky (Mo6insHoro qoaatky) FreeBank, mio miarpumyrotses bankom st
HaJIaHHs JOCTYIy Ta 00cayroByBaHHs KiTi€HTIB y cHcTeMi QUCTaHIIHHOTO 0aHKIBCHKOTO 0OCITyroByBaHHS (Pi3HYHHX OCi0.

Y KO’)KHOMY BHIIAJIKY, KOJIU OyAb-sKHUiA 3 HACTymHUX qoKyMeHTiB: Y /IBO, 3asBa-3rona, Jlorosip npo HaganHs bankiBcekoi mociyru, Tapudwu,

MICTUTB TocwiaHHs Ha CructeMy QucTaHmiHHOro 00cmyroByBanHs, CTopoHu mix CHCTEMOIO JUCTAHIIIHHOTO 00CIyTOBYBaHHS PO3YyMIIOTh Ty

Cucremy, sikoro KopucTyeThes KimieHr, a sikmo KiieHt kopucryerses oboma Crucremamu - mij CHCTEMOIO IUCTaHIIIIHOTO 00CITyTroOBYBaHHS

CTOpOHH PO3YMIIOTh KOXKHY Ta Oyap-iKky CHCTeMy IMCTAaHLIHHOTO 00CIyroByBaHHS.

Cxanep BinoutkiB naasuis - Touch ID (ckanep siobumxie nanvyis, pozpobnenuii komnanieto Apple) abo Oy ab-sKa iHIIa aHaIOT YHA
cucTeMa aBTeHTH(]iKamii 3a BiIOUTKaMH NaJbIIiB, 1[0 MOXKE BUKOPHCTOBYBATUCS B MOOITBHUX NPUCTPOSIX .

C10Bo-11apPOJIB — TAPOJIB, 10 BUKOPHCTOBY€EThCS CTOpoHaMu 11 ABTeHTH]iKauii Kiienrta. KnieHt 30008’ s13anuii 30epiratu Cnoso-
MapoJb Y TAEMHUIII Ta HE TOBIIOMIISITH HOTO TPETiM 0co0aMm.

CneuiaabHo ynoBHoBaxkenuii opran (CYQ) — neHTpanbHIIA OpraH BUKOHABYOI BIIAJIHM, IO peai3ye AepKaBHY HONITHKY Y cdepi
3ano0iraHHs Ta MPOTHAIT Jieratizarii (BiIMUBaHHIO) JOXOAIB, OJIEpPKAHUX 3TTOUYMHHHUM IUIIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBaHHIO
PO3IOBCIOKEHHS 30p0i MacOBOTO 3HHUIIECHHS.

Cron-nmer — nepenik HoMepiB [InaTiHUX KapToOK, 3a IKUMH 32a00pOHEHO a00 0OMEXEHO MPOBEICHHS ONeparii.

Croponu — criibHO 3rajayBaHi 3a TekcToM bank i KitieHt, a koxuuii okpemo — CTopoHa.

CxoBunte Ceii¢i - crieniajgpHe npuMilieHHs, obiagHane aeno3uTHuME madamu 3 Celiamu pi3HOTO po3Mipy, NPU3HAYCHUMH UIS
30epiranHs iHHOCTEH 1 MoKyMeHTiB (MaitHa) Kitienris bauky, abo okpema nemnosutHa mada (ceiid) 3 Ceiidamu pisHoro po3mipy, npu3HaYUeHUMU
Juis 30epiraHHs iHHOCTeH 1 JoKyMeHTiB (Maiina) KitienTiB baHky, TeXHIYHUH CTaH AKOTO/SKO1 MATBEPAKYEThCS CEpTU(IKATOM BIAMOBITHO 10
BUMOT 3aKOHOJABCTBA Y KPaiHM.

Tapudu — nepenik nocnyr (TapuHUA MaKeT) Ta BCTAHOBIICHI PO3MIpH OILUIATH 3a MOCIYTH (WiHA TOCIYT), O HAIAIThca baHkoM
3rizHo 3 Y/IBO ta loroBopamu npo HajaHHs bankiBchkux mociyr. Tapudu GopMyIOThes Ta 3aTBEPIKYIOThCS KOJIeTianbHUM opranoM banky
Ta MUIraoTs onpwioaHeHHIo Ha OdimniiiHomy caiiti banky Ta/abo Ha iHpopMmaniiHux creHnax y Binminenusx banky Ta/abo y Cucremi
JIUCTaHI[IHHOTO 00CITyTrOByBaHHSI.

TekcToBe MOBiIOMJIEHHSI — TEKCTOBE MMOBIIOMJICHHS, 10 HajacuiaeThest CHCTEMORO JMCTaHIiiiHOro obcmyroByBanHs (Push-
MOBiTOMJIEHHS) 200 3a 10TIOMOTror0 MeceHKepiB, 110 BUKOPUCTOBY€EThC baHkoM 11 koMyHikarii 3 Kimientamu, a0o 3a 101moMoror nociyr
orepatopa MoGinbHOro 38’513Ky (SMS-noBinomienns Ha OcHOBHUIA Ta/abo [logatkoBuii HoMep TenedoHy) Ta 3a HassBHOCTI MOGIIBHOTO
npucrporo. KimieHT, mianucyroun BignoBigHy 3asBy//lorosip npo HagaHHsS bankiBChKoi mocTyTH, B sIKii/skoMy 3a3Hadae OCHOBHHI HOMeEp
Tenedony abo JlomaTkoBuii HoMep TenedoHy, abo HoMep TenedoHy, skuii € gorinom Kiienra y CucreMi TUCTaHIIHHOTO 00CIyrOByBaHHS,
miaTBep/UKye HasBHICTH y KirieHra MOOGITBHOrO HPHCTPOIO, SIKMH TEXHIYHO JOBOJSIE OTPUMYBAaTH OyaAb-sKi 3 BKa3aHMX TeKCTOBUX
TIOBiIOMJIEHb, @ TAKOXX MIATBEPIDKYE CBOIO 3rOAy Ha OTpHMaHHs TeKCTOBHX MOBITOMIIEHb Oy Ib-5IKMM 3 BKa3aHHX CIIOCc00iB Ha po3cyx baHky.

Token - MOOUTBHHMII MIATDKHUI IHCTPyMeHT, O € nudpoBuM aHajsoroM KapTku, peanizoBaHHil B amapaTHO-TIPOrPAMHOMY
cepenoBui MobinpHoro npuctporo Jepkarens Kaptku, sxkuit popmyeTbes 3riHO 3 MpaBUIaMH IUIATKHAX CHCTEM 3a (pakToM peecTpariii
Kaptku B MoOinsHOMY 3aCTOCYHKY L5OT0 MOOITBHOTO MPHCTPOIO, 30epiraeTbesl B 3aIM(pOBAHOMY BHIVIAAL Y 3aXUIIEHHX 0azax NaHWUX
BiJIOBITHOT TUIATIKHOI CHCTEMHU Ta B 3aXMIIEHOMY CXOBHIII MOOITBHOTO MPUCTPOIO, TOOTO J03BOJISIE BUKOPHCTOBYBATH 1eli MoOLTBHIIA
MIPUCTPIH SK IHCTPYMEHT JUTA 3ICHEHHS TUIATDKHAX OTepalliil (3aMicTh IUIaTiKHOT KapTKA Y (OPMI TIIACTUKOBOT KAPTKH).

Tokenizaniss — mpouec cTBOpPEHHS TOKEHa 1 HOro MpHB'S3KkK 10 HoMepy KapTku, mo 103BoJse OAHO3HAYHO BH3HAuuTH Kaprtky,
BUKOPHUCTAaHY JJIsl 3AiHCHEHHS omepaniii 3 BukopucTaHHAM CHcTeMH MOOIIBHUX IuIaTexXiB. TokeHi3amis 3iCHIOeThCS 3a (PaKTOM JI0aBaHHS
Kaprku B Mo6i1pHOMY 3aCTOCYHKY 32 HasBHOCTI TEXHIYHUX MOXIIMBOCTeH baHKy HagaBaTh Taky Mociyry.

Yroga CRS - 0araTocTopoHHs yroja KOMIETEHTHHX OpraHiB IpO aBTOMAaTHYHUII OOMiH iH(poOpMamiero mpo (iHAHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), yknanena
BiANOBiAHO 70 cTaTTi 6 KoHBeHMIT mpo B3a€MHY aMiHICTPATHBHY JOMOMOTY B IOAATKOBHX CIpaBaXx.

YABO — neii YHiBepcansHHUN 10TOBIp 0aHKIBCEKOT0 00CIyroByBaHHs (ismyanx ocib B baHky.

YnockoHaleHa eJIeKTPOHHA MevaTKa — €JIeKTPOHHA IedyaTka, Mo 0a3yeThesi Ha KBamiikoBaHOMY cepTH]iIKaTi eIeKTpOHHOI
MIeYaTKy, - YAOCKOHAJICHA eJIeKTPOHHA MeYaTKa, CTBOPEHA 3 BHKOPHCTAHHSAM KBai(hikoBaHOTO cepThdiKaTa eTeKTPOHHOI IIeYaTKy, y SKOMY
€ TI03HAYKa, 110 el cepTudikat chopMoOBaHO K KBali(hikOBAaHMI Ul BUKOPUCTAHHS €JIEKTPOHHOI IIEYaTKH, Ta HEMae BiJOMOCTEH Ipo Te,
10 OCOOMCTHI KITF0Y 30epiraeThes B 3ac00i KBaTi(hiKOBAHOTO SIEKTPOHHOTO MiJIIUACY YU MEYATKH.

Ynockonanenuii EleKTpoHHUMIT Mignuc - eNEKTPOHHUM MiAMUC, CTBOPEHUI 3a Pe3yJbTaTOM KPHUITOrpadivyHOro MepeTBOPEHHS
CJIEKTPOHHUX JIaHMX, 3 SIKUMH OB’ sI3aHUH 16l eJIeKTPOHHMI MiAMUC, 3 BAKOPHCTAHHAM 3ac00y YIOCKOHAICHOTO eIeKTPOHHOTO IMiAMKICY Ta
0COOHCTOro KIJII0Ya, OJJHO3HAYHO IOB’S3aHOTO 3 MiANUCyBayeM, i SIKMH Ja€ 3MOTY 3IiHCHUTH eNeKTPOHHY ineHTH(IKallilo MmianucyBaya Ta
BUSIBUTH NOPYILIEHHS IIUTICHOCTI €IeKTPOHHUX JTaHUX, 3 IKUMH TIOB’ I3aHUH LeH eNeKTpOHHUH MTiAIuC.

YMoBH 3ajy4eHHs1 0aHKIBCHKUX BKJAJiB — YMOBH 3aly4yeHHs OaHKIBCHKHX Aemno3uTiB ¢izuunux ocidé B AT «BAHK KPEJIUT
JIHITIPO», mo 3atBep/keHi baHKOM Ta BCTAHOBIIOIOTH PO3MIp NPOIEHTHOI CTaBKH, MiHIManbHy cyMy Bkiamy, yMOBH JOCTpPOKOBOTO
noBepHeHHs Bkiamy, yMoBH mporpamu JIOSUIBHOCTI Tomio, onpumonHeHi Ha O¢iniitHoMy caifti banky (Bkmaaka IIpuBaTHUM KitieHTam /
Jemno3nTn) Ta po3mimeni y Bigninennsax banky.

®onp — oun rapanTyBaHHs BKIaiB Gi3MYHUX 0Ci0, 110 BUKOHYE crienianbHi GyHKUiT y cdepi rapaHTyBaHHS BKIaAiB (i3HM4HKX 0ci0 Ta
BUBCICHHS HEIUIATOCIIPOMOXKHHUX OaHKIB 3 PHHKY.

Xoax (HOLD) — tumuacoBe pe3epByBaHHsS CyMmu omepauii 3a [InaTiKHOIO KapTKOIO 0 MOMEHTY MiATBEepPKEeHHs omepauii abo
BiZICYTHOCTI MiATBEPHKEHHS Y BCTaHOBIICHNI baHKOM CTpOK.

Lu¢poBuii BIacHOPYYHUH Mignuc — BIACHOPYYHHH Tiamuc (i3smyHOi 0cOOHM, CTBOPEHUI Ha €KpaHi €IeKTPOHHOTO CEHCOPHOTO
MIPUCTPOIO Ta HEPO3PHUBHO ITOB'13aHMH 3 ENEeKTpOHHIM TOKyMEHTOM, HiMHCaHUM IIUM ITiAIICOM.

Dynamic Currency Conversion ado DCC — MuTTeBa KOHBEpTallis y BaIIOTy PaxyHKy cymu BamoTHOI omepaii, 3x1iiicHeHOI 3a
KOPJIOHOM 3a jrorioMororo [lnaTikHoi KapTKH y BaJtoTi, BiIMiHHOT Bix BamoTn PaxyHky. [Ipu 3HATTI roTiBKM 32 KOPIOHOM y OaHKOMATI 41
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Kaci, po3paxyHKax 3a KOpZOHOM y TOPrOBelbHii Mepexi abo po3paxyHKax Ha iHO3eMHHX IHTEPHET-PECypcax BIaCHUKY KapTKH IIPOIIOHY€THCS
MHTTEBO KOHBEPTYBaTH CyMy oliepalii y MicueBy BamoTy. [Ipu npomy KitieHT Mo)xe oTpumaty y 6aHKOMAaTi MicLieBYy BafoTy abo 3/ilicCHUTH
MOKYTIKY y MiCLEBiil BaIOTI.

FATCA (The Foreign Account Tax Compliance Act) - nopmariBH#uii aktT Minictepcra ¢inancis CILA (Department of Treasury)
i [logarkosoro ympasninas CLIA (Internal Revenue Service, IRS) ans mpotunii yxunensto Bix cruatu nogatkiB B CIIIA. B ykpainceke
3akoHOomaBcTBO BuMoru FATCA iMIuieMeHToBaHi yrooto Mk Ypaaom Ykpainu ta Ypsaom Cromyuerux lltaTiB AMEpUKy 715 HOMIMIIEHHS
BUKOHAHHS MOATKOBHX MpaBHII i 3acTocyBaHHs nojoxkeHs 3akony CIIA “TIpo nomaTtkoBi Bumoru 1o inozeMHux paxyHkiB” (FATCA).

GSM-banking — koMruteke nociyr (cepBic AUCTaHIIHHOTO I0CTYY), 10 Hajae MoxuBicTh Kitienty/ leprxatento Kaptku orpumyBatu
iHdopmaniro npo cran PaxyHky, npo 3xificHeHi oneparii 3a JormoMoroto TeKCTOBHX MOBiIOMIICHh Ha MOOLIbHHMI TenedoH ctannapty GSM a6o
3a poromororo CHCTeMHu AUCTaHLIHOro 00CITyroByBaHHs abo i3 3aCTOCYBaHHSM IHIIMX CEPBICIB JOCTaBKH (SIK iCHyIOUMX, Hanpukian: Viber,
WhatsUp, Telegram Torio, Tak i THX, 1110 Gy AyTh AOCTYIHI B MAliOyTHHOMY) Ha MOOLTBHHI# TenedOH i3 BiAMOBIAHO M1aTHOPMOIO (OTeparifiHO0
cucremoro) 3a OcHoBHEM a0o JlomatkoBuMm HomepoM TenedoHy Kiienra. bank 3ammimae 3a coboro mpaBo BHOOpY crocoOy i cepBicy At
BimpaBKH iH(opMartii mpo ctaH PaxyHKy, po 31iiicHeHi ornepariii.

NFC — texHomMOTisI 0€3MPOBIIHOTO NIEpeIaBaHHs TaHUX MiX MPUCTPOSIMU B paziyci 10 cm.

Push-noBinomiieHHs1 — MOBiJOMJICHHS B EICKTPOHHOMY BHIVIAZI, IO TepeqaeTbcs baHkoM yepe3 iHTepHeT Ha MOOiNbHUIA
3aCTOCYHOK, BCTaHOBJIEHMH Ha MoOinsHOMy mpucTpoi [Jepskarens. fxmo Ha MoOGutsHOMY mpuctpoi [lepkarens BcTaHOBJIEHI oOmiaBa
MobGinbHi 3actocynku (i Mo6GinbHuii 3actocynok FreeBank, i MobineHuii 3acrocyHok Kasta (Momyns GaHkiBChbkuX mociyr)), Push-
MIOBITOMJICHHSI MOXKYTb IIepeiaBaThcs Ha po3cy banky abo B 06uaBa MoOinbHI 3aCTOCYHKH, a00 B OyAb-sKHil 3 HUX (HE3aJIeXKHO BiJ TOTO, B
KoMy camMe MoGinTbHOMY 3aCTOCYHKY TpoBeeHa/iHilifloBaHa mis/omepaisi, sKOi CTOCcyeThesi BimmoBigne Push-mioBimomienHs), i
Kuient/[lepkaTenb, BCTaHOBMIOWYM 00HaBa MOOUTBHI 3aCTOCYHKH, HAJa€ 3roqy Ha BH3HA4YeHHs baHkoM MOOITBHOTO 3aCTOCYHKY IJIst
HarpasieHHs1 PUSh-TOBiTOMITEHb..

SIKmio iHIIe He BUIUIMBAE€ 3 KOHTEKCTY, MocwiaHHS B TekcTi Y/IBO Ha MyHKTH, MAMYHKTH a00 PO3JUTH BXXHBAIOTHCS IIOJ0
BIZIMOBIZTHUX ITyHKTIB, MiITyHKTIB Ta po3xitiB ¥YbO.

[lix TepMiHOM «4YHHHE 3aKOHOZABCTBO YKpaiHM» MalOThCS HA yBa3i B TOMy 4HCIi HOopMaTuBHO-TipaBoBi akt HBY, KabGinery
MiHicTpiB YKpaiHu Ta iHIINX Jep)KaBHUX OpraHiB.

Vi iHI TepMiHu, 3HaYCHHS SKUX He BH3HaueHe muM Y JIBO, BxuBatoThes y npoMy Y/BO y 3HaueHHsX, SKUMH BOHM BHU3HAYeHI
3riAHO 3 aKTAMU YMHHOTO 3aKOHOJABCTBa YKpainu Ta mpasuiamu MIIC.

PO3ALI 2. 3ATAJIBHI YMOBH

2.1. Ueit YABO Bu3Ha4ae yMOBH Ta MOPSAAOK HAJaHHS HACTYIMHUX BaHKIBCHKHX IOCIYT:

2.1.1. posmimenHs Brianis ¢ismyanx ocio;

2.1.2. HajgaHHA IIATDKHUX TOCIYT, & cCaMe (YiHAHCOBUX NAAMINCHUX ROCTIY2:

- BIOKpHUTTS, 0OCITyrOBYBaHHS Ta 3aKpUTTs PaXxyHKIB (KpiM €JIeKTpOHHMX TaMaHIIiB);
- TOCJIyTH i3 3apaxyBaHHS OTIBKOBHX KOIITIB Ha PaxyHKH;
- TOCJYTH i3 3HATTA FOTIBKOBHX KOIUTIB 3 PaxyHKiB;
- mociyrd 3 BUKoHaHHs [lmaTikHUX omepariii i3 BracHuMHU xomramu KiienTta 3 Paxynky/Ha PaxyHOK (KpiM IUIaTiKHHX
omepartiii 3 eIeKTPOHHUMH TPOIINMa), Y TOMY YHCHi:
a) BukoHaHHs KpenutoBoro nepekasy (B TOMy 4ucii MHTTEBOTO KPEAUTOBOTO HepeKasy);
0) BuKoHaHHs J[eOeToBOrO NIepeKasy;
B) BUKOHaHHS iHIOT [InaTiHOT oneparii, y ToMy 9ucIli 3 BUKOpUCTaHHSIM [11aTiXHUX KapToK;
- mocnyru 3 BuUKOHaHHs [InmatibkHmx omeparii 3 PaxyHky/Ha PaxyHok (KpiM IUIaTDKHUX oIepamiii 3 eJIeKTPOHHHMH
IPOIIMMA), 32 YMOBH 110 KOILITH JJIsl BUKOHaHHs [1maTikHOT onepauii HagaoThest Ha yMoBax Kpenury, y ToMy uucii:
a) BUKoHaHHs1 KpenuroBoro nepexasy (B TOMy 4HciIi MUTTEBOTO KPEIUTOBOTO MEpeKasy);
0) BukoHaHHs J{ebeToBOrO Nepexasy;
B) BUKOHAHHS 1HIIOT IJIaTDOKHOI onepartii, y TOMy 4MCIIi 3 BAKOPUCTaHHAM [1aTiKHUX KapToK;
- mocnyru 3 emicii [InaTiKHIX KapToK;
- TIOCIIyTH 3 MepeKa3y KOMTIB 0e3 BiIKPUTTS PaxXyHKY.

2.1.3. wnanmanHs Kpenuti dizuunuM ocodam;

2.1.4. nucranuiite o6cimyroByBaHHs y CHCTEMI JUCTaHIIHHOTO 0OCITyrOBYBaHHS,

2.1.5. wnagauns nocayru GSM-banking;

2.1.6. HajgaHHS TOJATKOBHUX Ta CYNMpPOBIJHUX MOCIYT (B TOMY YHCIHI Bif TpeTix ocib-mapTHepiB baHky);

2.1.7. xymiBns/ mponax /06MiH 6e3roTiBKOBOI iHO3eMHOI BAITIOTH;

2.1.8. wananus B operny CeiidiB ¢isuaaum ocodam.

2.2. Hanmanssa koxHOi BaHKIBCHKOT MOCITYTH 3IiMCHIOETHCS Ha MiAcTaBi ykiageHoro Mix KiieHTom Ta BaHKOM BiAMOBigHOTO
JloroBopy. bBank moxke BimMOBUTH y HamaHHI BaHKiBCEKOi(MX) mocyrH(TIOCyT) y BUIAKaX, MepeI0aueHnX 3aKOHOJaBCTBOM YKpaiHH, a
TaKo)X SKIIO [I€¢ MOXE TMPHU3BECTH JO IOPYLICHHS YHMHHOTO 3aKOHOJABCTBAa VYKpaiHM abo 3aKOHOJAaBCTBA 3 IMPUHIMIIOM
EKCTPATEePUTOPIAIBHOCTI Ta/ab0 HaIaHHS TAaKUX MOCIYT He rependadyeHo abo 3a00pOHEHO YMHHUM 3aKOHOJABCTBOM YKpaiHH (MOpaTopi,
3a0opoHa, 00MeXeHHs TOIO) Ta/abo sKIo baHk He Haxae 3anUTyBaHi IOCIYTH Ta/abo y baHKy BiCyTHI TEXHIYHI MOXIIMBOCTI JUISl HAJTaHHS
TaKMX IOCIYT Ta/abo skio y banka € mino3pu mono yuacti Kitienra y maxpaiicbkux oneparisx Ta/a6o skuio KiieHT He 311ilicHUB oruiaty 3a
HaJIaHHs BiNOBITHOT mocyry Ta/abo B iHIINX BUMAAKaX, nependadyeHnx JJoropopom.

2.3. Y pa3i BUHUKHEHHS po30iKHOCTEeH Mik monoxeHHsMUA YIBO Ta ymoBamu Oynp-sikoro JloroBopy mpo HaganHs baHkiBcbkoi
mocayrd abo yMOBaMH iHIIUX JOTOBOPIiB, ykiaaeHHX Mixk Kimiearom ta bankowm, monmoxenHs nmporo ¥YIBO MaroTh mpiopUTETHY CHIYy Ta
3acTOCcOBYIOThCS CTOpPOHAMH 10 B3a€MOBIJHOCHH, IO BUHHKAIOTH/IIIOTH BIANOBIAHO IO YKJIAJACHHX JOTOBOPIB, SKIIO y KOHKPETHOMY
JloroBopi npo HaganHs bankiBcbkoi nmocryru CTOpOHH IPsIMO He Iepeadadmiz iHIIe.

2.4. OO60B’s13K0Bi NepeBipKH

2.4.1. Hanexna nepesipka Kiienrta

24.11.  Tlepexn yxnazeuusm JloroBopy ¢i3udna ocoba mojae Bci HeoOXiaHI TOKYMEHTH, a baHk Ha IMiACTaBi TaKUX JTOKYMEHTIB
npoBoauTh lnenTudikaniro Ta Bepudikauito ¢izudnoi ocodu, 3’s1coBye po3Mip il T0XOIB, COLiadbHUN CTaH Ta 3AiMCHIOE iHII 3aX01u 3
Hanesxxnoi mepeBipku KIIi€HTa BIINOBIAHO 1O YMHHOTO 3aKOHONABCTBA YKpaiHM Ta BHYTPIIIHIX HOPMAaTHBHUX JOKYMEHTIB baHKy.

10



VuiBepcasbpHuii 10roBip 6aHKIBCHKOTO 00CITyroByBaHHs KIi€HTIB — (isnunux ocid y AT « BAHK KPEJIUT OHITIPO» (Bepcist 27.5)

Inentudikamis ta Bepudikamis Kiienta moxe mnpoBomutuch y Bimmineni banky a6o 3a momomororo CHCTEMH JUCTaHIIHHOTO
00CITyroByBaHHs 3a HASABHOCTI TAKOT TEXHIYHOT MOYKJIMBOCTI.

24.12. s uposenenss Inentudikaunii Ta Bepudikauii Kiienta MOXyTh BHKOPHCTOBYBATHCS —€JICKTPOHHI KOMIl
inenTudikauiiinux moxymentiB KiieHra i3 MoOGinbHOro 3acrocynky JlepxkaBHoro migmpuemctBa «Jlis», 3aBipeHi kBastidikoBaHOIO
CJIIEKTPOHHOI0 Te4yaTkor JlepxkaBHoro miampuemctBa "/lig" 3 BiANOBIOHOIO KBami()iKOBAHOI EJIEKTPOHHOIO MO3HAYKOIO Yacy, IO
BiANOBiZaTHMe aTi 3aificHeHH OaHKOM BepUdikaii.

24.13. VY pasi npoBenenns Ineatudikamii ta Bepudikamii Kimienra 3a momomororo CucteMr AUCTAHIIIHOTO 0OCIYTrOBYBaHHS
MOXYTh BUKOPHCTOBYBATHCS €ICKTPOHHI KOTIii iJeHTHIKaliifHNX JOKYMEHTIB i3 MOOITBHOTO 3aCTOCYHKY Jlep»aBHOTO MigIpueMCTBa «/1ish»
a0o eNeKTpOoHHI Komil ineHTH(}IKamifHUX TOKYMEHTIB ((OTO IOKYMEHTIB), SIKI CTBOPIOIOTHCS Ta HampaBistoThess Kiientom banky 3a
JTOTIOMOrot0 MoOUIBHOTO 3aCTOCYHKY 3 OJJHOYACHHUM IIPEA'SBICHHSAM OpHUTiHANY iIeHTH(IKaliifHOro JOKyMeHTa BIACHHKOM 0e3M0CepeIHbO
iz gac Bepudikauii, 3aificHeHoi baHkoM y pexunmi BigeoTpaHCIsLii.

2.4.14. VY Bumajgky yCHILIHOTO NpoBeIeHHs npouenypu Inenrudikanii tTa Bepudikaunii Kiienrta, B ToMy uncii npoBeneHoi 3a
nornoMororo CHCTEMHU AUCTAHIIIMHOTO OOCIYTOBYBaHHS Ui Iiieil ykinaneHHs 3 Kiientom nepmoro JloroBopy npo HagaHHsA baHKiBCBHKOi
MOCIIyTH, TaKa MpoLeypa 3aBepIly€eThcs 000B’I3K0BUM HinnucaHHsM Kiientom 3asBu-3roau, a y BUNAAKy 3ailicHeHHs KiieHTOM pa3oBoi
ormeparii Ha mincTaBi JloroBopy kacoBoro o0CIyroByBaHHS TakKa MPOIEeIypa 3aBepIIyeThes mianucanHaM [InaTixxHoT iHCTpyKIii.

2.4.2. Hajexna KoMILIeKcHa nepeBipka PaxyHkiB

2.4.2.1. V sumagkax, BuzHaueHnx FATCA Ta/abo 3aransauM cranmaptom 3BiTHOcTi CRS, Bank Moxe BuMaraty, a ¢izndHa ocoba
3000B's13aHa HataBaTy baHky:

1) TOKyMEHTH caMOCTiifHOI OLIIHKH (30KpeMa, aie He BUKITUHO hopmu W-9 Ta W-8BEN) crocoBHO (i3nuHoi 0c06H BiAMOBiIHO 10

Bumor Jlonatka 1 1o FATCA s BctaHOBIIeHHS (TIEpeBipKH) CTaTyCy 3a3HAuCHOI aMepPUKaHCHKOT 0COOH;

2) JloxymeHnT camocrTiiinoi ominku CRS;

3) inmy iHdopMmamio Ta/abo moKyMeHTH, HeoOXinHi banky s BxUTTA 3axoniB HanexHoi xoMIiekcHOT nepeBipku (iHAHCOBUX

paxyHKiB, BCTAHOBJICHHSI iX IMiJ3BITHOCTI Ta CKJIAJaHHs 3BITHOCTI 3a MiA3BITHUMHU paXyHKaMu Ha BukoHanHs BuMor FATCA Ta/a6o

3aranmpHOTO cTaHAApTy 3BiTHOCTI CRS.

2.4.3. VY Bumanky HeHamaHHS (Pi3MYHOIO0 0CO00I0 HEOOXiTHUX JOKYMEHTIB UM BiOMOCTEeH a00 YMHCHOTO HaIaHHS HENpPaBAWBUX
BiJIOMOCTEH BBaXKA€THCS, IO TaKi Jii (i3naHOT 0cOOU M030aBIAIOTh baHK MOMXKIIMBOCTI HafaHHS 1ild 0c00i BaHKIBCEKHX MOCIYT, y 3B’S3KY 3
g™ baHK BiMOBIIs€e Takii ¢i3udHill 0co0i B ykiaganHi JJorosopy.

25. VYkaagenus Jorosopy npo HagaHHs BaHkiBcbkoi mocayru

2.5.1. JloroBip moa0 K0xHO1 baHKIiBCHKOI OCIYTH YKJIAAAEThCS MUIIXOM:

-y pasi ykianeHHs J[oroBopy KacoBOro oOCIyroBYBaHHS — IUIIXOM HigmucaHHsS Ta nofgaHHs Kiientom BaHKy Hale)XHUM 4HHOM
odopmienoi I[Tmatixuoi iHCTpyKHii, ska mepenbadae MpPOBEAEHHS KacoBOI omepamii Ta B sKii MicTuThes mocwiaaHHs Ha YJIBO i
MiATBEpLKEHHS Tpo npuenHanusa Kimienrta no wiel [Ty6miunol mpomo3uitii;

- y pasi ykmazgeHHs iHmoro JloroBopy npo HamgaHHA baHKkiBchKoi mocimyrd, kpiM J[oroBopy KacoBOTro 0OCIyrOBYBaHHS, — IUIIXOM
nignucanHs bankom Ta Kiienrom BiamosiaHoro JloroBopy mpo HajaHHS BaHKIBCHKOT IOCTYTH, B SKOMY MICTUTBCs ocwianus Ha Y JIBO i
ninTBeppKeHHs npo npuenHanus Kiienrta go IlyGunivuHoi mpomo3uiii.

2.5.2. Vxknanarouu [orosip, KiienT ta bank npuiimarots Ha cebe Bci 000B’s13kH Ta HaOyBarOTh BCiX mpas, nepeabdauenux Y IBO.

2.5.3. VB0, sk my6miuna dactuHa JloroBopy, HagaeTbess KIlieHTY HUSIXOM HampaBieHHs AKTHBHOTO MOCHJIAHHS Ha PEAaKIiio
YJBO, po3mimeny Ha OdimiiiHoMy caiiti banky, 3a fioro Bubopom:

- Ha eNIeKTpoHHY romTty Kiienra;

- TexkcToBMM MHOBiJOMIICHHSIM (Ha Horo TeneOHHUH HOMEp, B TOMy 4ucii B MeceHmkep, abo depe3 Cucremy AHMCTaHI[iHHOTO
00CITyroByBaHHS).

Y JIBO Takox po3mintyerscs Ha Bimninennsx banky y noctynaomy st Kitienta mici.

2.5.4. YmoBu HajgaHHs/oTpuMaHHs mociayr 3a YJIBO He MOXyTh CylepeyuTH HOpMaM i IpaBWiiaM, BCTAQHOBJICHHM YHHHHM
3aKOHOJIABCTBOM YKpaiuu. Y BHmaiky, sikmo ymoBu YJIBO cymepeuaTs HOpMam i mpaBHiIaM, BCTAHOBJICHMM YHHHUM 3aKOHOJABCTBOM
Ykpainu, npiopuTeT MAIOTh HOPMH 1 MPaBMIIa, BCTAHOBJICHI YMHHUM 3aKOHO/IABCTBOM YKpaiHH.

2.5.5. Jlo ITy6niunoi mpomno3uiii MOXKyTh pueaHaTHCs GizudHi 0cobH, Mo 1ocsriu 18-pidHoro BiKy.

2.6. Migpnmucannsi JoroopiB mpo Haxanust BaHKiBCbKUX MOCIYT Ta iIHIIMX JOKYMeHTIB 3 00Ky BaHky

2.6.1. [loroBip 6aHKIBCHKOTO paxyHKY, /loroBip OaHKIBCHKOTO BKIIaay, KpeauTHuii JOroBip (B TOMY YHCII MACIOPT CHOKUBYOTO
Kpeauty, rpadik matexis Touo), J{orosip opeHau ceiida ta JoJaTKH 10 HHX, a TAKOXK 1HIII JOKYMEHTH 10 HHUX 5K 6 RANEPOosiil, max i 6
enekmponniii gpopmi 3 60Ky baHKky MOXYTh HiIIHMCYBaTHUCh HUIIXOM HAaHECEHHs HA JOKYMEHT 3a JIOIIOMOTOI0 3aco0iB MeXaHi4HOro,
€JIEKTPOHHOT0 ab0 IHIIOr0 KOMifoBaHHS BimOWTKa revaTkd baHky Ta miAmucy yrnoBHOBaxkeHOi ocoOu banky ((bakcumine), 3pasok sSKHX
HaBEJCHUM HIDKYE:

3pa3ok MiANUCY Ta BiIOMTOK MEYATKH
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2.6.2. JloroBip kacoBoro o0ciyroByBaHHs, KacoBi JOKyMEHTH, BUITUCKH, KBUTAHIII, a TAKOXK 1HII JOKYMEHTH IOJO IUIATIKHUX
onepauiii B erekmpornuiii ¢popmi 3 60Ky baHKy MOXKYTh MiNHCYBAaTHCh IIUISXOM HAHECEHHS HAa JOKYMEHT 3a JIOMOMOTOK 3aco0iB
MEXaHIYHOr0, EIEeKTPOHHOrO a0 iHIIOro KOIilOBaHHS BifOWTKa medaTku baHky Ta miamucy ymoBHOBakeHOI ocoOu banky (dakcumine),
3pa3oK SKUX HAaBEICHUH HIKYE:

L.x. 14352405
N2

3pa30K MiAMUCY Ta BiIOMTOK MMEYATKH

2.7. Buecenns 3Mmin 10 Y/IBO Ta Tapugis

2.7.1.bank mae mpaBo BHocuTH 3MiHM 10 YJIBO Ta Tapudis, JONOBHIOBaTH iX HOBHMH IIOCIyraMH TOIIO B OJHOCTOPOHHBOMY
MOPSIKY, SIKIIO iHIIE HEe Mepe10aueHo YHHHUM 3aKOHOAAaBCTBOM Y KpaiHH.

2.7.2.V pa3si BuecenHs 3MiH bank nosigomsie KitieHta y HaCTyIHI CTPOKH:

2.7.2.1.upo 3minu go Y/BO, sKio Taki 3MiHM He HOTipLIyioTh yMoBH obciyroByBanHs Kiienrta (3okpema 3minu 10 YIBO He
MIPU3BOJATH JI0 TONATKOBUX BUTpaT KitieHTa, He 301IBIIYIOTE HOTO BiIIOBIAANBHOCTI, CIPSIMOBaHI Ha 3aXUCT HOTo mpaB abo iHTepeciB, Ha
i ABHUIIICHHS Oe3MeKH 3MiHCHEHH oTepallii abo nepenadi iHpopmarii 3a JloroBopom), Ta/ado skmo 3miau 10 Y5O nependadaroTs HalaHHS
HOBOi baHKiBCcEKOI mociyrH/cepBicy Ta/abo SKIIO Taki 3MiHHM 3yMOBJICHI BUMOTaMHU 3aKOHOAABCTBA YKpaiHM — He mi3Hime PoGodoro mus,
IO Tepeye THIO HAOyTTs YUHHOCTI TAKUX 3MiH;

2.7.2.2.npo inmti 3Minu 10 Y/IBO, okpiM 3MiH, II0 CTOCYIOTBCS YMOB 00CITyroByBaHHs [lnaTiKHUX KapToK, — He Mmi3Hime, Hix 3a 15
KaJICHJIAPHUX JHIB 0 HAOYTTS YNHHOCTI TAKHX 3MiH;

2.7.2.3. upo inmi 3minu 10 YBO, 110 cTocyoThest yMOB 00cyroByBaHHs [InaTiKHUX KapTOK, - He Mi3Hilre, Hik 3a 30 kaaeHaapHuX
IIHIB 10 HaOYTTSI YUHHOCTI TAKHX 3MiH;

2.7.2.4.ipo 3minm TapudiB, a Takox mpo 3MiHy po3mipy BuHaropomu KiieHty bankom 3a kopuctyBaHHs PaxyHkoMm Ta/abo
[TnaTi>xHUM IHCTPYMEHTOM — He Ti3Hime, Hix 3a 30 KaJleHIapHUX JHIB 10 JaTH HaOyTTs YNHHOCTI TAKUX 3MiH;

2.7.2.5.11po 3MEHILCHHS IPOLEHTHOI CTaBKY, 110 HAPaXOBY€EThCS 3a BrianramMu Ha BUMOTY,— He Mi3HillIe, HiXK 3a 5 KaJICHIapHUX JTHIB
J10 HAaOYTTS] YNHHOCTI TAKUX 3MiH.

2.7.3.TloBigomnenns npo 3minu YJIBO Ta/abo Tapudis bauk 37ilicHIOE B 0AMH i3 CTOCOOIB Ha BIACHUI PO3CY/:

2.7.3.1. umaxom posMimenHs iHdopmarii (HoBoi pemakuii YBO) Ha OdiniiiHomy caiiti banky (Briamka «MeHo/YMOBH Ta
npasuna/[[puBaTHAM KIIiEHTAM);

2.7.3.2. uusaxom Hagauus Kiienrty indopmaii y Binginenni bauky;

2.7.3.3. muraxom HampasieHHs Kitienty y Cuctemi AuCTaHIIHHOTO 00CIyroByBaHHS AKTHBHOTO ITOCHIAHHS Ha OHOBJICHY PEIAKIIIO
Y B0 Ta/abo Tapudis, sxi posmimeni Ha OdimiiiHomy caiiti banky;

2.7.3.4. msixoM HanpasiieHHs TekcToBoro nmoBigomieHHs Ha OcHoBHUI/[lo1aTkoBUI HOMep TenedoHy 3 AKTHBHUM MOCHJIAHHSAM Ha
oHoBriieHy penakiiro Y/JIBO Ta/abo Tapudis, siki po3mimieHi Ha OdiniliHomy caiiti banky, skmo Kiient He migxmouenuit 1o Cucremu
JUCTAHLIHHOro 00CTyroByBaHHS,;

2.7.3.5.1U1AX0OM HampapJCHHs BIiJNOBIIHOTO MOBIIOMJICHHS 3 AKTHBHUM MOCHJIaHHSM Ha OHOBJIeHy penakuito YJ[BO Ta/abo
Tapuois, siki po3minieni Ha OdiniitHomy caiiti Banky, Ha enekTpoHHy anpecy Kiienra.

2.7.4. CTOopoHM 10MOBWIHCH, 110 KilieHT BBaxKa€ThCsl HAJIEXKHUM YMHOM MHCHLMOBO MOBiIOMJIEHUM/03HAOMJIEHUM |

2.7.4.1.1lpo sminu 0o YVABO, — y pa3i po3mimieHns bankom Biamosiguoi indopmauii va Odiuiliomy caiiti banky (y Brmammi
«Memnton/«YmoBu Ta IlpaBunmay/«IIpuBatHEM KIilieHTam») Ta/abo Ha iHQopmamiiHMX creHmax y Bimminennsx Banky Tta/abo mumsixom
HanpaBieHHs: Kimienty y Cucremi IucTaHIiHOTO 00CiyroByBaHHS Ta/abo Ha OcHoBHUI/[logaTtkoBuii HOMep TenedoHy Ta/abo Ha
enekTpoHHy momty KiieHta AKTUBHOTO MOCHIIAaHHS Ha OHOBIIEHY penakiito Y IBO.

2.7.4.2. Ipo 3minu oo Tapugpie banky ma 3sminy npoyeHmnol cmasku, wo Hapaxogyemvcs Ha Briad na éumozy, —y pasi po3MillleHHS
bankom BinmosinHoi indopmanii Ha iHpopmaniliHux crennax y Binninenusx banky ta/abo mnuisixom HampasieHHs Kiienty y Cucremi
JUCTaHIHOrO 00cmyroByBaHHs Ta/abo Ha OcHoBHuii/[lonatkoBuili HoMep TenedoHy Ta/abo Ha enekTpoHHy nomrty KiieHTa AKTHBHOTO
MMOCWJIaHHS Ha OHOBIIEHY penakiiro Tapudis.

2.7.4.3.1Ipo écmanosnenns ma 3miny Jocmynnozo nimimy Osepopaghmy/Kpedummnoi ninii ¢ posmipi, wo ne nepesuuiye posmip
Maxkcumanvrozo nimimy Osepopagmy/kpedumnoi ninii (Cymu, 3a3Ha4eHol y BinnosigHomy JloroBopi npo HajgaHHs BaHKiBCBKOI MOCIYTH) —
y pa3i HampaBieHHs KilieHTy B IeHb BCTAaHOBJIEHHS/3MIHM Takoro JiMiTy TekcToBoro moBigomieHHs. 3xmilicHeHHs KiieHToM omepariii 3a
paxyHoK HoBoro JiMiTy OBeprapadty/KpeautHoi niHii BBaXKa€ThCsl JOJATKOBUM IiATBEPPKEHHSIM HaJISKHOTo moBigomieHHs Kiienra npo
BCTAaHOBJICHH/3MiHY J[OCTYITHOTO JiMITY.

2.7.4.4. 3 inghopmayiero, nepedbauenoio 3akonom Yrpainu «IIpo cnoscusue kpeoumysannsy, 3 sikoro bank 30606 ’s13anuti osnatiomumu
Knienma 0o momenmy yknadanns Kpeoummnozo docoéopy — UUIAXOM HinnucanHs (B mamepoBiii abo B enextponHiit ¢opmi) Ilacmopry
CIIOXKMBYOT0 KpeauTy 3a obpanum Bunom Kpenury.

2.7.4.5. 3 pospaxynkom 3a2anvHoi 6apmocmi CROAHCUBH020 KpeOumy ma opieHmo8HOI peaibHoi piuHoi npoyeHmHoi cmagkuy, —y pasi
nignucanns Kiientom (B mameposiif abo B enekrporHid (opmi) I'padixy mmarexiB abo KpemurHoro morosopy, B SKOMYy MiCTHUTBCS
PO3paxyHOK 3aTaJIbHOT BApTOCTI CHOXKUBUOTO KPEUTY Ta OPIEHTOBHOI peasbHOI PidHOI IIPOIIEHTHOI CTaBKH.

12


https://ips.ligazakon.net/document/view/t150675?ed=2015_09_03&an=217

VuiBepcasbpHuii 10roBip 6aHKIBCHKOTO 00CITyroByBaHHs KIi€HTIB — (isnunux ocid y AT « BAHK KPEJIUT OHITIPO» (Bepcist 27.5)

2.71.4.6.1lpo eumoey noeawenns sabopeosanocmi Knienma nepeo banxom 3a [locoéopom — y pasi HamnpaBlICHHS MTHCHMOBOIO
MOBIIOMJICHHSI, fAKIIO iHImIEe He mnepeadadeHo Y/IBO a6o JloroBopoM mnpo HamanHs bankiBchkoi mociyrd. [TMCbMOBE MOBiTOMIICHHS
HaNpaBIsIEThCs Ha mouroBy anpecy Kiienrta (dakTt BiampaBiieHHs HiITBEPIKYETHCS TOLITOBUM PEECTPOM) abo Ha EIEKTPOHHY aapecy
Kuienra (dakT BigmpasieHHs MiITBEPIKYETHCS iH(GOPMALIEId B MPOrpaMHOMY KOMIUIEKCI, KM BUKOPUCTOBYE BaHK [uisi BiAmpaBieHHs
JIUCTIB Ha EJIEKTPOHHI apecH KIIIE€HTIB).

2.7.4.7.Ilpo ingpopmayiro npo naamisxcuy nocayey 6ionogiono oo cm. 30 3axony Vkpainu «Ilpo naamiscui nociyeuy - IUIIXOM
nHaganas Kiienty mocryny no OdimiiiHoro caiity, Ha sikomy posmimennit Y/IBO Ta mpoektu BiAnoBigHHX J[OTOBOpIB IIpO HAJAHHS
BankiBcekoi mociyrH.

2.7.4.8. I1po sce, wo He exazarno suue, - y pasi 30itichenns banxom ma/abo Knienmom oouiei abo kinvkox 0iil, a came:

— BpyueHHs KilieHTy MIcEMOBOTO TOBiTOMIIEHHS ocobucTo i miamuc Kimienra (#oro [IpeactaBHuka);

— HaIpaBJICHHS IICHMOBOTO ITOBIIOMIICHHS Ha ITOIITOBY azapecy Kirienra (¢akT BiIpaBIeHHS MiATBEPAXKY€THCS MIOIITOBUM PEECTPOM);

— otpuManHs Kiiearom moBimomnienHs y CHCTeMi AWCTaHIIIHOTO 0OCIyroByBaHHs, mpo mo y baHky 30epiraeThcs BimmoBigHa
iH(popMaIis;

— "anpasneHHs Kitienty TekcToBoro nosigomineHHs Ha OcHOBHUIT HOMep Tenedony Ta/abo [lomatkoBuit HOMep TeneoHy, 3a3HAYCHOTO
B OCTaHHBOMY yKJIaJieHOMYy 3 barnkom JloroBopi mpo HagaHHs baHKiBchKoi mocyTH abo y 3asBi mpo 3MiHy OCHOBHOTO HOMepa TeniedoHa Ta/abo
JomatkoBoro HoMepa TenedoHy, mpo 1o y banky 36epiraetbes Bianosiana indopmartis (hakt BiApaBIeHHs HiATBEPHKYETHCS iHGOpMALT€o B
[POTPAMHOMY KOMIUTEKCI, SIKHil BAKOPHCTOBYE BaHk 1715 BifnpaBieHHs TEKCTOBHX MOBiOMIICHS);

— HanpasJieHHsI KitieHTy JicTa Ha eleKTpoHHY ajpecy ((aKT BiAMpaBICHHS MiATBEPIKYETHCS iHPOPMALIIEO B IPOTPAMHOMY KOMILIEKCI,
SIKNI BUKOPUCTOBY€E BaHK utst BifTpaBiIeHHS JIUCTIB HA €JIEKTPOHHI apec KITiEHTIB).

KitieHT BBaXKaeThCs MOBIIOMIICHIM HaBiTh Y TOMY BHIIAJIKY, KOJHM MICHMOBE (TIariepoBe abo eTeKTpOHHE) MOBIJOMIICHHS, Ha/licTTaHe Ha
Horo azmpecy, He OyJ0 HOMy JOCTaBieHO (Bpy4eHO) uepe3 NMPHYMHHM, L0 He 3alexarh BiJ banky. B Takomy Bumanky nHampasieHe bankom
MIICHMOBE TIOBIZIOMJICHHS B manepoBiii ¢opMi BBakaeTbest orpuMmannM KitieHTOM Ha 7 KajeHIapHWi JieHb 3 JaTH HANpaBJICHHS, a MHCbMOBE
TMOBiTOMJICHHS B €IEKTPOHHIH (opMi — B IaTy HOro HampasieHHs baHKoM.

Kutient, sikuii migmecas 3asBy-3rofy miciisi posmitnenss Ha OdiuiitHomy caiiti banky 3min go YJIBO ta/abo Tapudis Ta/abo posmipy
MPOIIEHTHOI CTaBKH, II0 HAPAaXOBYEThCS HAa Bknajx Ha BUMory, aje 10 AaTu HaOyTTs YMHHOCTI TAKMMH 3MiHAMH, BB)KA€ThCS HAIEKHUM YHHOM
MOBITOMJICHUM IIPO BCi Taki 3MiHH Ta OyAb-SIKOTO JOJATKOBOTO IOBIIOMIICHHS Takoro KirieHTa mpo Taki 3MiHH HE MOTPEOYETHCS, IPU BOMY
BIZIMTOBI/THI 3MiHH 3aCTOCOBYIOTHCS 110 BiTHOCHH Mixk baakom Ta KitieHTOM 3 1aTét HaOyTTsI HUMH YAHHOCTI.

2.7.5.Y Bunanky Hesroau Kiienra i3 3anpornonoBannmu baakom 3minamu 10 V15O Ta/a60 Tapudis (okpim 3MiH, O HE TOTiPIITYIOTH
yMoBU obOciyroByBanHs KiieHta (3okpema 3minu jo YJIBO He mpu3BOmATH J0 NONATKOBUX BHUTpar KitieHTa, He 30UTBIIYIOTH HOTO
BIZINOBINANBHOCTI, CIIPSIMOBaHI Ha 3aXKCT HOro rpaB abo iHTepeciB, Ha MMiBUIIEHHS Oe3NeKH 3/ifCHeHH omnepauiit abo nepenaui iHpopmarii
3a JloroBopom), He Mi3Hillle AaTH HaOpaHHs YMHHOCTI BiAMOBIAHUX 3MiH KitieHT 30008’ sI3aHui:

a) BUKOHATHU yci 000B’sI3KH 32 BiAMOBiAHUM J[oroBopoM mpo HafaHHs baHKIBChKOT MOCITYTH Ta HOAATH A0 baHKY MHCHMOBY 3asBY PO

HOro NpUNMHEHHS (3 HACTYNMHUM YKJIAaJCHHSIM [0 AaTH HAOpaHHS YMHHOCTI BIAMOBIOHMX 3MiH JOJATKOBOI YTOOH IPO PO3ipBaHHSA

BigmoBigHOTO JloroBopy npo HagaHHA baHKIBChKOT MOCITYTH, SKIO Iie BUMaraeThest barnkom) - sikmjo KimieHT He moroauses 31 3MiHAMHU

1o YJBO, mo cTocyroThes okpeMux baHkiBCEKHX mociyT Ta/abo 3i 3miHamu 10 Tapudis, BigmosinHo 1o skux bank Hagae Kimienty

okpeMi baHKiBChKI mocimyrd, npu npoMy iHmi JloroBopu npo HajgaHHsS BaHKIBCBKOT IMOCITYTH, 3 YMOBaMH OOCITYTOBYBaHHS SIKMX

KiieHt 3roguuii, NpogoBKYIOTE isITH;

0) moracuTH Bcio 3a00proBaHicTh 3a BciMa JloroBopaMu Ta noaatu 10 baHky mUCbMOBY 3asBY HPO 3aKpPUTTS BCiX PaxyHKIB - sSKIIO

KutienT He moroauses 3i 3minamu 10 Y /IBO, 110 ctocytoThes yeix baHKiBCbKUX MOCIYT, 110 IponoHyoThcs bankom y pamkax ¥ JIBO.

B takomy Bunazaky:

- Bank npunmnsie obcnyroByBans Kimienra 3a ycima bankiBcskimMu nocityramu, mo 0y odopmieni Kiienrom y pamkax Y IBO,
Ta yci 3000B’s13aHHS baHKY CTOCOBHO HaJfaHHS MOCIYT 32 BiANOBiMHUME BaHKIBCHKHMU ITOCITyTaMH MPUIHHSIOTHCS, @ TAKOXK IIPHITHHSIETHCS
HaJlaHHS BCIX JOJATKOBHX 1 CYIPOBIHHUX HOCIYT, IO HAJAIOTHCS TPETIMH O0COOAMHU-TIapTHEpaMH BaHKy (SKIIO TLNBKH 3 TAKUMH 0COO0aMHU
KitieHTOM He yKI1aJIeHO OKpeMi JOrOBOpH);

- CTPOK BHKOHaHHS YCiX TpOIIOBHX 3000B’s3aHb KitieHTa 3a ycima JloroBopaMu € Takum, IO HACTaB, y 3B’s3Ky 3 4nM KiieHT
3000B’3aHUI y TaKy AaTy BUKOHATHU YCi CBOI rpoIIOBi 3000B’s13aHHS Y IOBHOMY 00Cs31;

- SIKIIO Ha TaKy nary y pamkax Y JABO po3mimennit Bknan, ymoBamu skoro nepeabadeHo npaBo JOCTPOKOBOTO HOBEpHEHHs Bkmaxy
— 3 i€ matu Jlorosip 6aHKIBCEKOTO BKJIAJy BBa)XKAETHCS JOCTPOKOBO PO3ipBaHUM 3a iHiniaTnu KiieHra;

- SKIIO Ha Taky AaTy y pamkax YJIBO posmimenuii Bkiaan, ymMoBaMu sIkoro He mepeadadeHo MpaBo JOCTPOKOBOIO MOBEPHEHHS
Brnany — YIBO nponoBxye AifiTh 10 3aKiHYEHHS CTPOKY 3aylyueHHs Bkiany Ta cynmyTHix IIpoaykTiB, mpu 1bOMY YMOBH aBTOMaTHYHOT'O
MMOJOBXCHHS CTPOKY 3aJy4eHHs BKimaqy mpUIMUHAIOTHCS (SKIIO Taka yMOBa IependadeHa yMOBaMH BilNoOBigHOTO J[oroBopy OaHKIBCHKOTO
BKJIALY).

2.75.1.  Heorpumanns bankom o natu HaGpanHs dnHHOCTI 3MiH 10 Y IBO Ta/a6o no Tapudis nucsMoBOI 3asBH PO PO3ipBaHHSI
JloroBopy npo HagaHHS baHKiBCHKOT IOCTyrH Ta/abo MMCEMOBOI 3asiBH PO BiIMOBY BiJ OTpHMaHHS OKpeMoi baHKiBChKOT ITOCITyTH CBITYUTH
mpo 3roay KiienTa i3 3ampomonoBanumu 3minamu a0 YJBO Ta/a6o no Tapudis, a monmaneiie obcimyroByBanHs bankom Kitienta 3a
BIZIMOBITHUMHU BaHKIBCHKMMM ITOCITyraMu 3JIIHCHIOETHCS 3 BPaXyBaHHSIM TaKHX 3MiH.

2.8. Buecennst 3MiH 10 yMoB Jlorosopy npo HajaHHs BankiBcbKol moci1yru, fiki He € IcTOTHHME yMOBaMH 10roBOpy

2.8.1. Bank Haznae KiienTy moBigomiieHHs (MPOMO3HMILT) 111010 3MiHK yMOB J[oroBopy Hpo HajaHHs BaHKIBCHKOI MOCITYTH, SIKi
He € [cToTHUME yMoBaMu BinoBiaHOro J[oroBopy mnpo HagauHs bankiBeskoi mociyru (Hagani B nyHkTi 2.8 VIBO — ITogioomnenns), Gy ib-
SIKUM criocobom 3 nependauenux B 11.2.7.4.8 VIBO.

2.8.2. V Bumanky Hesroau Kiienra i3 3anpornonoBannmu bankom 3minamu ymoB JloroBopy mpo HagaHHs baHkiBcbKoi mocyrH,
sIKi He € [cTOTHIMH yMoBaMH BioBigHOro Jlorosopy npo HamanHs baHkiBChKOI oCIyTH, He Mi3HinIe crmBy 30-TH JEHHOTO CTPOKY 3 AaTH
HanpasieHHs1 bankom IToinomnenns KiieHT 30008’ s13aHuit BUKOHATH yci 000B’sI3KH 3a BianoBigHuM J[oroBopoM npo HajgaHHs baHkiBChKOT
MOCJIYTH (B TOMY YHMCIIi TOTacUTH BCIO 3a00ProBaHICTh 3a BiIOBiHUM JloroBopoM npo HajaHHs BaHKIBCHKOT mociyry y pasi ii HassBHOCTI)
Ta nojaTu 10 baHKy HMMCBMOBY 3asBy IpO HOro po3ipBaHHS (3 HACTYNHHM YKJIAQJICHHAM 1O JaTH HaOpaHHSA YMHHOCTI BIANOBIIHHX 3MiH
JIOAAaTKOBOI YrO¢ PO po3ipBaHHs BignoBigHoro Jloropopy npo HamanHs baHKIBChKOI ITOCTYTH, SIKIIO 1I€ BUMAraeTbcst bankom).

VY Bunanky, axkmo KiieHT He BUKOHA€E BCi mepeadaveHi UM IyHKTOM JIii MPOTATOM BCTaHOBJICHOTO CTPOKY, 3MiHHU J0 BiIIIOBiIHUX
ymoB JloroBopy mpo HamaHHSA BaHKIBCBKOI MOCIyrHM BBaXKaloThes y3romkeHHMH CTopoHamu, He MOTpeOyroTh ykimameHHs CTopoHamu
oJaTkoBoi yromu a0 JloroBopy mpo HajaHHA BaHKIBCKOI MOCHYTH (SKIIO TUTBKM YKIIAJAEHHA TAaKOi TOJATKOBOI YrOIW HE BHMAra€eTbes
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Bankom B IloBimomunenHi), a momanbine obGcimyroByBaHHs bankom KiieHra 3a BifnmoBifHOIO BaHKIBCBKOIO MOCIYroro 3AiHCHIOETHCS 3
BpaxyBaHHSAM TaKHX 3MiH HOYMHAIOUM 3 31-T0 KaJIeHIapHOTO JHS 3 JaTH HarpasiieHHs baHkom BumeBkazanoro IToBigjomieHHs.

2.9. JlomaTKoBi MoJI0KEHHSI

2.9.1. Sxwmo inme npsamo He nepenbayeno B Y/BO ta/a6o [oroBopi npo HamanHs BaHKiBCBKOI MMOCIYTH, HAJICKHOIO MMOLITOBOO
anpecoto KiieHTa Ta HaJeXHOI €JIEKTPOHHOIO anpecoro KiieHTa BBa)KaeThCs IOIITOBA/CICKTPOHHA ajpeca, BKa3aHa B OCTaHHBOMY
HajaHoMmy Kiienrom Banky moxymenri (3asBa-3rona, [orosip mpo HaganHs baHKiBChKOi mociayru abo Oyab-sKWi iHIIHN JOKyMeHT). baHk
HE Hece BIIMOBINAIBHOCTI Ta PU3HUKY HACTIIKIB y pasi, koau KirieHT He oTpuMaB ab0 HECBOEUACHO OTPHMAB ITOBIJJOMJICHHS, HAaIlpaBJIeHEe HA
Horo anapecy (MOIITOBY 200 €JICKTPOHHY), BU3HAYEHY BiAMOBITHO N0 1mboro myHKTY YJIBO, a Takox He Hece BiJIIOBINATEHOCTI Ta PUSUKY
HACJIJKIB Y BUNAJIKY, KO KilieHT oTprMaB MoBiTOMIIEHHSI, ajie He 03HalioMUBCs 3 HUM. KitieHT 3000B’s13aHM#T cBo€dacHO moBigoMiaTi bank
po 3MiHy iH(opMaril 1y 3aificHeHHsT KOHTaKTiB 3 KilieHTOM 1 Hece pU3UK HACIIiIKiB HECBOEYACHOTO ITOBIJOMIICHHS PO TaKy 3MiHy. Byb-
SIK1 €JIeKTPOHHI JINCTH, 1110 HATXOATh Ha eJIEKTPOHHY aznpecy KiieHTa B Mexax Jloropopy, BBaXXaloThCs TAKMMHU, 1110 HAAIWILIH Bix baHky, y
BUMAJKY 1X HaJCHUIaHHS 3 JOMEHHOI anpecu banky @creditdnepr.com, @kastacard.com.ua a6o 3 Gyab-AK0i iHIIOI JOMEHHOI aapecu baHky,
iH(popMaLis mpo sAKy po3mimieHa Ha OdinilitHomy caiiTi baHky.

2.9.2. 3apaxyBaHHS 3yCTPIYHHX OJHOPITHUX BUMOT 10 baHKy 3a 3asBoro KirieHTa He JOMyCKaeThCs.

2.9.3. KiieHT Mae IpaBo BUKIIIOYHO 32 MONEPEIHBOI0 MMICEMOBOIO 3ro/1010 baHKy BizcTynuTH cBoi paBa 3a Oy 1b-1kuM JJoroBopom.

2.9.4. Jlesxi mocmyru/onepanii/nii MoxyTs HamaBatucs Kiienty (IIpexcraBmky KiieHta)/mpoBoauTHCs/peai3oByBaTUCS
BUKIIIOYHO y ToMy Binninenni bauky, B sskomy 3 Knientom Oyio yknazneno Bignoinuuii Jlorosip npo HaganHs bankiBebkoi nocimyru. bank
CaMOCTIHO BU3HAYA€ TMEPEiK TAKUX MOCIYT/ONepalii/aii Ta 3MiHIOE HOTO Ha BIACHUIN pO3Cy T (BUXOATYH 3 TEXHIYHUX MOYKIIHBOCTCH).

2.9.5. Sxmo Bix imeni Kiienra fie IIpencraBHuk 3a 10oBipeHicTio, BaHK Mae mpaBo MoKJIagaTucs Ha HagaHy baHKy TOBipeHIiCTh K
Ha JificHy nomoku KilieHT He MOBiIOMUTH PO MPHUIUHEHHS (CKAaCyBaHHA) TaKoi JOBipeHOCT] y BcTaHOBIeHOoMY Y /IBO nopsanxy, mpu npoMy
mig yac HamaHHs nociyr KimieHty 3a 3BepHeHHsM Horo [lpencraBHuka baHk He 3000B’s3aHUIT caMOCTIHHO POOWTH TMEPEBipKH AiHCHOCTI
BiOBiAHOT HOBipeHOCTI a60 BuMaraTu y [IpeicTaBHrKa BiAMOBIIHI JOKa3H.

PO3/1J1 3. YMOBHU POSMIIIEHHSA BKJIAIIB (IETIO3UTIB)

3.1. Ileit po3ain BU3HAYaE MOPSIOK Ta YMOBH pO3MilleHHsS BKiaziB, MOpsIoK BiIKPHUTTS, OOCIyrOBYBaHHS Ta 3aKpHUTTS BrimamHmx
PaxyHKIB.

3.2. Ilopsinox po3mimennsi Bkiany (Jemo3nty)

3.2.1.3 metoro posminients Brinagy Kiient yknanae 3 bankom Binnoinuuit IoroBip 6aHKIiBCHKOT0 BKJIALY, B IKOMY BH3HAYAIOTHCS
IctoTHi ymoBu [loroBopy, 30kpema: Bun Bkiangy, cyma, cTpok (U1 CTPOKOBOTO BKJIAAY), PO3MIp MPOIEHTHOI CTaBKU 1 MOPSIOK CIUIATH
MIPOIIEHTIB TOLIO.

3.2.2. JloroBip OaHKIBCHKOTO BKJamy Ta IHIN JOKYMEHTH IO HBOTO MOXYTh YKIAJAaTHCA/OQOPMIIOBATHCA B MAarepoBiii abo
€JIEKTPOHHIH (HOpMi y HACTYITHOMY HOPSAKY:

- nanepoea ¢popma: y Binninenni banky nuisxom mianucanss 3 Ooky Kiienta BnacHopy4HMM migmucom, a 3 Ooky banky —
BJIACHOPYYHHM MiIIHMCOM YITOBHOBXKEHOI 0COOH i MPOCTaBIsiHH nMeyaTku banky abo nuisixoMm HaknajgeHHs (akcuMine baHky y mopsiaky,
Bu3HaueHomy Y /1BO;

- elleKmponHa ghopma (3a ymosu mexniynoi peanizayii): 3 6oxy KitieHTa — IUIIXOM MiANUCAHHS Y MOPSIKY, BU3HAYEHOMY PO3ILIOM
«EJIEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHS EJIEKTPOHHUX IIATINCIB» YABO, a 3 6oky banky — dakcumine Banky ta
JIOAATKOBUM CKPIIUIEHHSIM Y JOCKOHAJIEHOIO €JIeKTPOHHOIO MeYaTKOoo 3 KBaNi(hikOBAaHOIO EJICKTPOHHOIO M03HAa4KOoI0 Yacy baHky y nopsaky,
Bu3HaueHomy Y 1BO.

3.2.3.Buau Brnanis, ski HajatoTees bankoMm, 3a3HadaroThCs B YMOBAxX 3allydeHHs OaHKIBCHKHX BKJIAMiB, IO PO3MIIIYIOTHCS Ha
OdiniitHoMy caifti banky. KiieHT camocTiiiHo oOnpae Bua Bxiany, skuii 3a3HagaeTsest y JloroBopi 6aHKiBCHKOTO BKITAY.

3.2.4. fxuio inme He mepenbadeno JoroBopom OaHKiBChKOro BKIamy, J{oroBip 6aHKIiBCHKOTO BKIALy € YKJIaACHHM 3 IaTH HOTo
mianucanHs CTOpOHAMH 32 YMOBH 3apaxyBaHHS cyMH Bkiany Ha Bxkinamauii paxyHOK:

a) 710 KiHns notogHoro OmnepaniiHoro qHs B AeHb mixnucanHs CtopoHamu JloroBopy 0aHKiBCHKOTO BKJIAJy - Y BUIAKY YKIaJaeHHS JloroBopy
OaHKIBCBHKOTO BKJIamy y Bimninenni banky ta y Bumaaky ykinaneHss JJoroBopy 0aHKiBCHKOTO BKJIaLy 32 JOIOMOT00 CHCTEMH ANCTaHIIHHOTO
obciyroByBaHHs 10 17 ronauHM 59 XBUIMH BKIIIOYHO (328 KUIBCEKUM 4acoM) Oyab-sikoro OnepaniifHoOro JHs;

0) He mi3HiIIe HiK 10 KiHns OnepaniiHoro THs, HACTYHHOTO 3a JHeM mianucaHas CtopoHamu [loroBopy 6aHKIBCEKOTIO BKIady, — y KOXKHOMY
3 HACTYITHHX BHUIAJIKiB:

- Y BUNQJIKY yKJIaaeHHs JloroBopy 0aHKiBCBKOTO BKJIay 3a 10noMOroro CHCTeMH JUCTaHI[IHHOro 00CIyroByBaHHs OUMHAIOUH 3 18 roaquHu
00 xBrIMH (32 KUIBCBKUM YacoM) Oyap-sikoro OmnepariifHoro aHs,

- y BUNAJIKy yKiaaeHHs JloroBopy 6aHKiBCHKOro BKJIaLy 3a frornoMororo CHCTeMH TUCTaHIiiHOTO obcimyroByBanHs B Hepoboui aHi.

Jlaem BinkpuTTsa BrimagHoro paxyHKy BBakaeThes qata ykinagaHHs CropoHamu JloroBopy 0GaHKIBCHKOTO BKJIAdy, a Y BHNAKy yKJIaJaHHS
JloroBopy OaHkiBchKOTO BKIany B HepoGouwii menp - Hactymumit OmnepariiiHuii feHp 3a jgHeM migmucanHs CropoHamu JloroBopy
0aHKIBCHKOTO BKJIAJ.

Sxmo cyma Binany He Haxiiinuia Ha BriagHuit paxyHOK y BKa3aHMH B IIbOMY IMyHKTi a00 y Bu3HaueHHH J[oroBopoM 0aHKIBCHKOTO BKJIATy
CTPOK, Takuii JIoroBip 6aHKIBCHKOTO BKJIA/y BBaXKAEThCS HEYKIIAJCHUM, a BriagHuil paxyHOK Mmiyisirac aBTOMaTHYHOMY 3aKPHTTIO.

3.2.5. [laroro moyatky CTpOKy 3ainy4deHHs Bkiany € mara ¢pakTHyHOro BHECCHHs (3apaxyBaHHs) TPOLIOBHX KOIITIB Ha Bxkiaguuit
paxynok KitieHTa, o miaTBepKy€eThCs BiIIOBIIHUM TOKYMEHTOM: KBUTAHIIEIO 3 BiAMiTKOI0 BaHKy 110710 BHECEHHS KOIITIB Ha BriaHmii
paxyHOK, [lmaTikHOIO IHCTPYKLI€ 3 BiAMITKOIO baHKYy mpo BHKOHaHHA Ta/a00 iHIIUM JOKYMEHTOM, IO HajgaeTbcs KirieHTy 3rimHo 3
BAMOTaMH BHYTpINIHIX TOKyMeHTiB banky abo moxe Oyt chopmoBanmii/orpumanuii KiieHToM camoctiiiHO y dopmi EnexrpoHHOTO
JIOKyMeHTa y pa3i ykiaseHHs JloroBopy 6aHKIBCHKOTO BKJIALy 3a ZOIOMOro0 CHCTeMH AUCTaHIIIHOTO 00CIyrOByBaHHS.

3.2.6. Sxuio iHme He nependadeHo JoroBopom GaHKIBCHKOrO BKJIAIy, BHECEHHs CyMH Briiany Ta nonoBHeHHs1 BrilaHoro paxyHky
(moBKIIAZICHHS), SIKIIO Y MOBaMH 3aJTy4CHHS BKJIaJiB OaHKiBChbKOro Bkiany nepenoayaeThes Taka MOXKIUBICTD, 31IHCHIOIOTHCS IUITXOM:

- 3apaxyBaHHS TOTiBKOBHX KOIITiB Yepe3 Kacy baHky;

- nepepaxyBaHHs KOIITIB y 6e3roTiBKoBii ¢opmi 3 BracHoro Paxynky Kitienta, Binkpuroro y banky a6o B iHmomy 6aHKy;

- nepepaxyBaHHs KOIITIB, [0 Hamiduum Ha iM’st Kitienta Bix iHIIoi ocobu 3 noaep)aHHsIM BUMOT 3aKOHOAABCTBA YKpaiHu. Y
LOMY Pa3i BBAXKAEThCS, 1110 KITiEHT MOTOAMBCS Ha OJCPXKAHHS IPOMIOBUX KOIITIB Bij iHINOI 0cOOM, HAMABIIM 1 HEOOXiMHI JaHi Mpo CBii
Bxiaauuii paxynok. BHecenHst rpoioBux komriB Ha Bkiaauuii paxynok KiieHTa migTBepaKyeThes BIAMOBIAHIM JOKYMEHTOM: KBUTAHIIiS
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3 BinmiTkor0 BaHky momo BHeceHHs KomTiB Ha Bxuanuuii paxyHok, [InaTixHo iHCTpyKIi€Io 3 BiqmiTkol0 BaHKy mpo BUKOHaHHS Ta/abo
IHIIMH TOKYyMEHT, 1110 HaJa€ThCsl 3T1THO 3 BUMOTaMH BHYTPIIIHIX JOKYMEHTiB baHky.

3.2.7. Tix yac posminienus Bxinany KiieHT moBHHEH BpaxOBYBaTH HACTYITHE: y BHIQIKy MepepaxyBaHHs TPOLIOBHX KOIITIB Ha
Bkiaauuii paxyHOK (3 METOIO IEpBHHHOTO BHEeCeHHs Bitagy abo 3 MeToro 3iliCHeHHs MOMOBHEeHHsI BkitagHOro paxyHKy (IOBKJIaIeHHs)) 3a
noromororo CrucTteMd IHCTaHLIMHOTO 00cCIyroByBaHHs mmouynHatoud 3 18 rogmam 00 XBHIMH (32 KHIBCBKHUM YacoM) OyAb-SKOTO
OnepauiiiHoro qug a6o B Hepo6oui aHi, Taki rponIoBi KOIITH MOXYTh OyTH (pakTHYHO BHECEHI (3apaxoBaHi) Ha BxiagHuii paxyHOK B TOH
caMuil KaleHJapHUH JeHb JIMIIe 32 HasSBHOCTI y BaHKy TeXHIYHOI MOMJIMBOCTI, a 3a BiJICyTHOCTI Takoi TEXHIYHOI MOXKJIMBOCTI - JIMIIE B
OmnepariiHuii 1eHb, HACTYMHHUN 3a JHeM iHinitoBaHHS KiientoM B CHcTeMi AucTaHIIfHOrO 0oOCIyroByBaHHS ONepallii HepepaxyBaHHS.
Iadopmaris mpo naty GakTHIHOrO 3apaxyBaHHs TPOLIOBHX KOIITIB Ha BKIagHUi paxyHOK MicTHThCs B iHpopMmaril npo Bxiax B Cuctemi
JUCTaHIIIMHOTO 00CITyroByBaHHS Ta NOAATKOBO, Ha po3cyn baHky, Moxke HamaBatucs bankom Kiienty nuisixom HampasieHHs KitieHTy
TexcToBOrO MOBiAOMIIECHHS.

3.3. IIpomeHTHa CTaBKAa: MOPSIAOK HAPaAXyBaHHsI Ta CIUIATH HAPAXOBAHUX NMPOLEHTIB

3.3.1.TIporeHTHA cTaBKka 32 BkiamoM BCTAHOBIIOETHCS 3TiAHO 3 YMOBaMH 3allydeHHS OaHKIBCHKUX BKJIAliB, YAHHUMH y baHKy Ha
naty ykiaagasHs JJoroBopy 6aHKiBCHKOTO BKJIay, Ta 3a3Ha4aeThes y JIoroBopi GaHKIBCHKOTO BKIIAJY.

3.3.2.Po3mip mporneHTHOI cTaBkH 3a BkiasoM Ha BUMOTy MoXe 3MIHIOBaTHCH IPOTITOM CTPOKY 3alydeHHs Takoro Bkiamy, mpo mo
Bank nosizomisie KitieHTa y CTpOKH Ta B MOPSIAKY, Bu3HaveHi B 11.2.7 Y IBO.

3.3.3.TIpomeHTH HapaXxOBYIOThCS HE PiJle OJHOrO pady Ha Micsiub Ha (GakTHuHy cyMy Bkiamy y Bamroti Briaxy, mounnaroun 3
HACTYIIHOTO KaJeHJApHOro JHs Micis 3apaxyBaHHS cyMu Bkiamy Ha BxmagHuii paxyHOK, 0 KaJeHAApHOTO MIHS, IO Iepeaye narti
noBepHeHHs Bxnany.

3.3.4.Y Bunaaxy 3aiificHeHHs TOMOBHEHHs BKiTaHOTO paXyHKY (IOBKJIaIeHHs) HapaXyBaHHs NPOLCHTIB Ha 30inbIeHy cymy Biiamy
MOYMHAETHCS 3 HACTYITHOTO KAJICHAAPHOTO JHS ITiCIIs 3apaxyBaHHs TaKUX KOIUTIB Ha BKiaJHUH paxyHOK.

3.3.5. IIpouentu 3a Briamom HapaxoBYIOTHCS 32 MeTOAOM «(hakt/hakt» (TOGTO BpaxoBy€eThCs (haKTUUHA KUTBKICTh HIB Y MICSAII Ta
porti).

3.3.6. Bummara mponeHTiB 3miHCHIOEThCS B CTPOKH, BH3HaueHi J[OroBOpoM OaHKIBCBKOTO BKIagy, Ta y CIOCIO, BH3HAYCHUH
JloroBopoM 6aHKiBCHKOTO BKJIaIy: a0o0 HIIIXOM IepepaxyBaHHs CyMH HapaxoBaHUX MpoleHTiB Ha [loTounnii paxyHok KiienTa, 3a3HaueHmit
y JloroBopi 6aHKiBCEKOTO BKJIaay, a00 IUIIXOM 3apaxyBaHHs HaApaxOBaHHX IPOILICHTIB Ha BriamHuii paxyHoK y pa3i KamiTaii3amil IpoleHTiB.

3.3.7. fkuo 1e mependaueHO BUMOTAMH 3aKOHOAABCTBA YKpainu, BaHk BHCTymae mogaTKoBuM areHToM KitieHTa 1IOAO0 CIUIaTH 10
OIO/KETY CYM IOJATKIB Ta 300piB 3 10X0AiB (Hi3WYHUX 0Ci0, HApaXOBAaHMX 33 CTABKAMH, BU3HAYCHUMH 3aKOHOJABCTBOM YKpaiHH, YNHHUMHU
Ha JIaTy HapaxyBaHHS IPOICHTIB, 13 3arajlbHOI CyMHU MPOLICHTIB, HAPaXOBaHUX 332 BKIagoM 3a MoJaTKoBHiA (3BITHHI) MICSIIIb.

3.4. TloBepuenus Brkiaxy

3.4.1. SIxmo iHme He mepen6adeHo JloroBopoM 0aHKIBCBKOTO BKJaIy, IOBepHEHHs! Bkmamy 3xilicHroeTsest Ha PaxyHok Kitienra,
3a3HadeHuH B JloroBopi 6aHKIBCHKOTO BKJIAJY:

- A7 CTpOKOBMX BikmaniB — y nmaty moBepHeHHs Bxiamy, BusHadeHy y JloroBopi OaHKIBCHKOTO BKJIALy (3 ypaxyBaHHSIM
aBTOMATHYHOTO TOJIOBXKEHHS CTPOKY Biiany),

- Ui BimagiB Ha BUMOTY — y J1aTy, 3a3Ha4eHy Y MUChMOBI (IarepoBiii) 3asBi mpo noBepHeHHS Bkiany Ha Bumory abo y [lnarixHii
IHCTPYKIIi.

3.4.2. Bank mae mpaBo po3sipsaTu J[oroBip 6aHKIiBCHKOTO BKJIATy 32 HACTAHHS IMiJICTaB, BU3HAYCHUX 3aKOHOIABCTBOM Y KpaiHH.

3.4.3. octpokoBe moBepHeHHS Briamy:

3.4.3.1. Slxkmo [loroBopoM 0aHKIBCHKOTO BKJIAAY HE MepeadaueHo JOCTPOKOBE MOBEpHEHHA Bkiany 3a iHimiatusoro Kitienra, bank
Mae IPaBo Ha BIACHHUH PO3Cy ] HOTOJUTHCH Ha TaKe JOCTPOKOBE NOBepHEHHs Bkitamy 3a 3BepHeHHsIM KitieHTa y BUHATKOBHX BHITAIKaX, TAKUX
sIK TepMiHOBa noTpeba KiieHta y komrrtax Ha JKyBaHHs, 3MiHa KpaiHM NPOXXHUBAaHHS, CMEPTh poaudiB Tomo. [ nporo KiieHT y cTpok,
BCTaHOBJICHHUI 3aKOHOJIABCTBOM YKpaiHu, nojae B bauk nuceMoBy (marepoBy abo enextponty (y CHcTeMi AUCTaHIIHHOTO 00CIyroBYBaHHS
3a YMOBH TEXHIYHOI peasizaliii)) 3asBy y JOBiIbHi# GopMi 3 00IpYHTYBaHHSM MPUYHH MOBEPHEHHS BKilaay Ta BiANOBIAHI MiATBEpKYOUi
JOKYMEHTH. Y pa3i 3roau baHKy Ha JOCTPOKOBE MOBEPHEHHs CTPOKOBOro Bxiany CTOpOHM yKIaJaroTh BiANOBIJIHY OAATKOBY YrOay JO
JloroBopy 0GaHKIiBCHKOTO BKJIay 1100 3MiHH CTPOKY 3ailydeHHs Bkiaxy Ta po3Mipy NpOLEHTHOI CTaBKH. Y TaKOMY BHIAJKy HapaxyBaHHSI
MPOLIEHTIB 32 BECh CTPOK PO3MillleHHs Bkiiamy 3/1ifiCHIOEThCSL 3a CTABKOIO, IO 3aTBEp/PKeHa B BaHKy Ui TaKMX BHMIAAKIB. YMOBH LILOTO
MYHKTY HE 3aCTOCOBYIOThCS 10 Briany «HaniitHuii (Bar0TOOOMIH)», JOCTPOKOBE TIOBEPHEHHS SIKOT0 HEMOXKJIMBE.

3.4.3.2. Slxmo JloroBopoM OaHKIBCHKOTO BKJIaIy IMepeadadeHo JTOCTPOKOBE MOBepHEeHHs Bknamy 3a iHiniatuBoro KitieHTa, Take
JIOCTPOKOBE MTOBEPHEHHS BiI0YBAETHCS B MOPSIIKY, BU3HAYEHOMY BiJITOBITHUM J[OrOBOpOM OGaHKIBCHKOTO BKIIAIY.

3.4.4. B pa3i 3BepHenHs criagkoemMiiB Kiienra bauk 3ailicHioe Bumiaty Briany cragxoemirto KitieHTa Ha mificTaBi 3aroBiianbsHOTO
PO3MOPSKEHHS 32 YMOBHM HaJaHHS CBiJONTBA Mpo cMepTh KilieHTa, BiANOBIZHOTO CBIiJOITBA MPO MpPaBO Ha CHAUMHY a0 103BOIY
HOTapiyca Ha ofep)KaHHs craakoemueMm Bxkiany/dactuan Brmamy cmaakomaBis abo 3a pillIeHHSM CyIy, BiAIIOBITHO IO BUMOT YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

3.5. ABTOMAaTHYHe NOJIOBKEHHS CTPOKY 3a/1yueHHs1 Briuaxy

3.5.1. ABTOMaTHYHE TIOZOBXKEHHSI CTPOKY 3aIyueHHs1 BKiamy MOXIIMBE 32 HasSBHOCTI Takoi yMOBH y JIoroBopi 6aHKiBCEKOTO BKIIATy
Ta B YMOBaxX 3aly4eHHs OaHKIBCHKHX BKJIAJIB.

3.5.2.fIkmo Taka MOXJIMBICTH INependaueHa, KiieHT Mo)ke BCTaHOBIIOBAaTH Ta BIIMIHATH aBTOMAaTHYHE IOJOBXKEHHS CTPOKY
3ayuyeHHs Bkiaay y oJiuH i3 HACTYITHUX CHOCOOIB:

- nonati y baHk nucsMoBy (marnepoBy) 3asBy Ha 3MiHY YMOB aBTOMaTHYHOTO O/IOBXXEHHS CTPOKY 3ayueHHs Bkiany;

- CaMOCTIHHO 3MIHHTH YMOBH aBTOMAaTHYHOT'O TIOJIOBKEHHS CTPOKY 3aityueHHs Briany y CucteMi TUCTaHIIIHHOTO 00CTyroByBaHHS;

- 3ateneponyBatn 3 OcHOBHOro Homepy TtenedoHy B KoHrakT-neHTp BaHKy mis 3MiHM yMOBH aBTOMAaTHYHOTO HOJOBXKEHHS
3aimyueHHs Bxnany.

BigMiHa Ta BCTaHOBJICHHS aBTOMATHYHOTO IOJOBXEHHS CTPOKY 3alydeHHs Bkiamy, 3milicHeHI B OAMH i3 IUX CIoco0iB, He
moTpeOyIOTh OPOPMIICHHS OyAb-SIKUX TOJATKOBUX YroA 3 bankom.

3.5.3.[lomoBxkeHHST CTPOKY 3alydeHHs Bkiamy Moke 37iMCHIOBaTHCS HEOOMEKEHY KiJbKICTh pa3iB, AKIIO iHIIEC HE BH3HAYEHO
yMOBaMH BiAIOBiHOTO JJoroBopy 0aHKIBCHKOTO BKJIAAY Ta/a00 YMOBaMH 3aTyueHHs] OaHKIBCHKHX BKJIA/IIB.

3.5.4. ABTOMaTHYHE ITOJIOBXKEHHS CTPOKY 3aJIydeHHs Brutany BinOyBa€eThCs 32 HACTYITHHX YMOB!

- SIKIIO Ha JaTy 3aKiHYeHHs MOIEPEeIHBOTr0 CTPOKY 3alydeHHs Bkiany YMoBamu 3amydeHHs GaHKIBCBKUX BKJIAIIB HependadeHui
BIZMOBIHUI B BKiagy Ta MOXIIMBICTh aBTOMAaTHYHOTO MOJIOBKEHHS HOro CTPOKY. SIKIIO Ha JaTy MOJOBXKEHHS CTPOKY 3ayueHHs Biamy
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BiNOBiIHMIT BUI Briagy He mepenOadyeHuit Ail04MMu Y MOBaMH 3aydeHHS OaHKIBChKUX BKJIAJIIB, TaKUil Biiaj mimssrae moBepHEHHIO Ha
IMoTounuii paxynok Kiienra, 3a3Hauenuii B JloroBopi 6aHKiBCEKOTO BKJIamy;

- SIKIIO CTaHOM Ha KiHens OmnepaiifHoro yacy AaTH 3aKiH4eHHS NOMEepeIHBOr0 CTPOKY 3amydeHHs Brinany KimieHT He BiZMiHUB Take
ABTOMATHYHE IOJJOBKCHHS;

- SIKIIO BiACYTHS 3asBa Ipo IoBepHeHHs Bkiany, siky Kiient mae nomatu mo 3aBepuienHs OmnepaniifHOro 4acy JaTu MOBEPHEHHS
Brnany.

3.5.5.Tlicist aBTOMaTHYHOTO MOJOBXKEHHsI CTPOKY 3alydeHHs BKiiasy 3acTOCOBYEThCS MPOLEHTHA CTaBKa, LIO Ji€ 33 JAaHUM BHIOM
Bxrnanmy 3rigHo 3 YMoBaMu 3aiyyeHHS OaHKIBCHKHX BKJIa/IiB Ha JaTy MOYaTKy HOBOTO CTPOKY 3ady4eHHs Bkuamy.

3.5.6.HoBuii cTpok 3anmy4eHHs Bkiaay MOYMHAETHCS 3 AHS, IO € OCTaHHIM JHEM IONEePEIHBOr0 CTPOKY 3alydeHHs Bruany, sSKio
iHIIe He nepeabadeHo BiamoBiaHUM JJoroBopoM OaHKiBCbKOro BKiIamy. CTpOK 3amydeHHs Bxiady OJOBKY€EThCS Ha TAKHI CaMHil CTPOK, 10
Br3HaueHH B JloroBopi 0aHKIBCHKOTO BKIIALy.

3.5.7. ABTOMaTHYHE IIOJOBXKEHHS CTPOKY 3aly4eHHs Bkiany He BiiOyBaeThCs y BUIIAAKy OTpUMaHHS baHKOM CBifoNTBa PO CMEPTH
Kiienra.

3.6. domaTkoBi ymoBH

3.6.1.Brxuamu rapantyotbess GOHIOM rapaHTyBaHHS BKIAAIB (Gi3UUHHMX 0Ci6 y po3Mipi, BU3HAUEHOMY YMHHHM 3aKOHOJABCTBOM
VYkpainu.

3.6.2.baHK 3BiJIBHSETHCS B BiMOBIZAaTbHOCTI 3a MOPYLICHHS CBOiX 3000B’si3aHb 3a J[OroBOpoM OaHKIBCHKOTO BKIAAY, SIKIIO
BIINOBIJHO 10 BUMOT YHHHOT'O 3aKOHOJAaBCTBA YKpaiHU Oy/ie MPOBEACHO NPUMYCOBE CIIMCAaHHs (CTATHEHHS) KOIITIB 3 BKIagHOrO paxyHKy
a00 HaKJIaJIeHMil apeIuT Ha rPOIIOBI KOIITH Ha BKiIaHOMY paxyHKY.

3.6.3. JIoroBip 6aHKIBCHKOTO BKJIAJLy TIPHITHHSETHCS:
-y JIeHb cnmcaHHs cyMu Bxnany 3 BriiagHoro paxyHKy IO 3aKkiHUSHHIO CTPOKY 3ailydeHHs Bkiany;
-y IIeHb, KOJIM CyMa Ha BkilaIHOMy paXyHKY € MEHILIOIO 3a IlepeJ0aueHy YAHHIMH Y MOBaMH 3aTy4eHHs OaHKIBCHKUX BKJIAiB (IEHO3UTIB);
- 1O 3aKiHYCHHIO CTPOKY 3ajly4eHHs Bkiany y BHIIaJKy OTpHMAaHHS CBiIOLTBa Ipo cMepTh KilieHTa Mo 3aKiHYEHHIO CTPOKY 3alyudeHHS
Bxuany, sikio JloroBopoMm mepenbadeHe aBTOMAaTHYHE OOBXKCHHS CTPOKY 3aTy4eHHs Biany;
-y pasi Bumtatu Bruany cnagkoemiim KiieHTa paHinie cTpoKy 3akiHueHHs 3anydeHHs Briany;
- Yy JeHb CIIUCAaHHS MTOBHOI cyMu Bruiagy 3 BkiagHoro paxyHky 3 1HIIHX MiACTaB, epe10adyeHnX YUHHUM 3aKOHOJABCTBOM YKpaiHH;
- B JIeHb IIpUIMHEHH: J[oroBopy 6aHKiBCHKOTO BKIIALy 3a iHiliaTHBOI BaHKy 3 nependadeHuX 3aKOHOAABCTBOM Y KpaiHH MiACTaB.

3.6.4. BxiagHUi paxyHOK 3aKPHBAETHCS:
- micyst 3aKiHYeHHs CTPOKy 30epiranHs Bxiamy Ta moBepHeHHs KomTiB KimieHTy;
- micist noBepHeHHs KomTiB KitieHTy, sikimo Bxmax 3amy4aBcst Ha yMoBax HOro Buadi Ha MEpIIy BUMOTY;
- IiCJIsI CIIMCaHHs KOWITIB 3 BiiagHoro paxyHKy 3 mizcTaB, nepeadadeHuX 3aKOHOAABCTBOM YKPaiHH, B TOMY YHCHI Y BUNAJKY MPUIMHEHHS
JloroBopy 0aHKiBCBKOT0 BKJIaJy 3a iHiliaTHBOIO baHKy.

BxuiagHuii paxyHOK aBTOMAaTHYHO 3aKPHBAETHCS HAcTynHOro OnepaniitHoro AHS Micis 31iiCHEeHHS 3aBepLIaIbHUX OIepaLii 3a TAKUM
Bxnagaum paxyHKOM.

3.6.5. 3mina IcrotHHX yMOB JloroBopy 0aHKIBCHKOTO BKJIaQy 3AIHCHIOETBCS IUITXOM YKIANAHHS JOJATKOBOI yroau 1o Jlorosopy
(OKpiM BUMAJKiB 3MiHH IPOLICHTHOI CTaBKU 3a Bkitagamu Ha BUMOTY).

3.6.6. ¥V pasi yxmanenns JloroBopy OaHkiBchkoro Bkiaxy IIpencraBHukom KitieHTa a6o 3 oopMIICHHSIM OBIpEHOCTI Ha TPaBo
KOpHUCTYBaHHs BkiiajioM iHIIi 0co0i, 3aN0BiaabHe po3MOpsKeHHS 110,10 Briiaay He opopMittoeThes.

PO3A1J1 4. BIAKPUTTS TA OBCJIYTI'OBYBAHHSA NIOTOYHUX PAXYHKIB

4.1. lleii po3ain BU3HAYAE MOPSIOK BiKPHUTTS, 0OCIyroBYBaHHS Ta 3aKpUTTs [I0TOYHUX paxyHKiB.

4.2. Sxmo inme ve nepeadadeHo B YJBO, Biakpurtst [10TOYHOrO paxyHKy 3AiHCHIOEThCS Ha MijAcTaBi BimmoBimHoro loroBopy
0aHKIBCBKOTO PaxyHKY Ta 3asBH 1po BinkputTs Kiienty IloTouHOro paxyHKy, ckiaaaeHoi 3a GopMoro, NpuiHATHOIO 11t baHKy.

4.2.1. [loroBip 0aHKIBCHKOTO paxyHKy Ta IHII JOKyMEHTH J0O HBOTO MOXYTh YKJIanaTucs/o(OpMITIOBATHCS B MAamepoBiii abo
€JIEKTPOHHIN (OPMi Y HACTYITHOMY TIOPSIKY:

- nanepoea popma: y Binninenni banky nuaxom mignucanss 3 6oky KiieHTa BiacHOpy4HMM minmucom, a 3 6oky banky —
BJIACHOPYYHHM MiIIHMCOM YITOBHOBXKEHOI 0COOH i MPOCTaBIsiHH nMeyaTku banky abo nuisixoMm HaknajgeHHs (akcuMine baHky y mopsiaky,
Bu3HaueHomy Y /1BO;

- enekmponna popma (3a ymosu mexwiunoi peanizayii): 3 6oky KilieHTa — HUIIXOM MiANHCaHHSA y TOPSIKY, BU3HAUYCHOMY
pozminom «EJIJEKTPOHHI TJOKYMEHTU TA BUKOPUCTAHHSA EJIEKTPOHHUX MIAMUCIB» YABO, a 3 60ky banky — dakcumine
BaHKy Ta 10IaTKOBHM CKpIIUIEHHSM Y TOCKOHAJICHOIO EJIEKTPOHHOIO IeYaTKOoI0 baHky 3 KBani(hikOBaHOO €IEKTPOHHOIO MO3HAYKOIO Yacy y
nopszky, BuzHaueHoMmy Y JIBO.

4.3. JloroBopoM O0aHKIiBCBKOTO paxyHKy OKpIM IUIAaTDKHHX MOCIYr MoXke Oyt mepeabadeHo HamaHHs bankom Ta/abo TpeTiMu
ocobamMu-napTHepaMu baHKy iHIIMX CyNpPOBiIHNX Ta/a00 10AATKOBUX MOCIYT.

4.4. OcobmuBocti 06ciayropyBaHHsa [10TOYHOrO paxyHKy, omepauii 3a sSKHM 3IHCHIOIOTHCS 32 JONOMOroio IlmarixuHoi KapTkw,
BU3HAueHi B po3aini «OIEPALILL, 1110 3IMCHIOIOTHCS 3 BUKOPUCTAHHSAM IUTATDKHUX KAPTOK».

4.5. Tlopsiaok BinkputTs [IoTo4HOr0 paxyHKy

4.5.1. bank BigkpuBae Kimienty [lorounnii paXyHOK JUIs Oniepaiiid 3 TpOIIOBUMHE KOIITaMH y BaOTi(ax), o 3a3HaueHa(i) y 3asaBi(ax)
1po BiAKpHTTs [loTOYHOTO paxyHKy, i 31 CHIOE HOr0 0OCIIyrOBYBaHHS 3TiJHO 3 aKTaM{ 3aKOHOJABCTBA YKpaiHM.

4.5.2. Vxnanaroun JloroBip GaHkiBcbkoro paxyHky, Kimient mosimomisie banky CroBo-naposs, OCHOBHHH HOMep TenedoHy Ta
JonaTtkoBuii HoMep TesiedoHy (3a HasBHOCTI).

4.5.3. Tnem BiaxputTs IToTOUHOro paxyHKy BBa)kaeThcs JaTa ykianaHHs CtopoHamu JloroBopy OaHKIBCBKOTO PaxyHKY, @ y BUIIAJIKY
yknananss JloroBopy 6aHkiBcbkoro paxyHky B HepoGounit nens - nactynnuit Onepariituii aeHb 3a aaeM mignucants Croponamu Jlorosopy
0aHKIBCHKOTO PaxyHKY.

4.6. Omnepauii, o npoBoasAThes 32 [loToYHNM paxyHKOM

4.6.1. KnmieHT po3nopspKaeThest KomTtaMu Ha [IoToYHOMY paxyHKy 3 ypaXyBaHHSIM PeXHMY HOro (yHKI[IOHyBaHHS, BCTAHOBJICHOTO
JloroBopoMm Ta 3akOHOJAaBCTBOM Ykpainu. JlomaTtkoBo mo kokHoi ITmaTixnoi omeparii MOXyTb 3aCTOCOBYBAaTHUCS OOMEXEHHS (JIMITH),
BCTaHOBJICHI baHkoM Ta Jit04i CTAHOM Ha JIaTy iHilli0BaHHS BiAmoBinHoi [TnaTixHOi onepartii. Y pasi, skio 10 neBHoi [InaTixHoi onepariil
3aCTOCOBY€ETHCSl B Ta OliblIe Pi3HOBUAIB OOMEXeHHs (JIiMiTiB), To [lnarikHa omepamis MPOBOAMTHECSA 3 IOTPUMAHHSIM HalMEHILIOTrO
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oOMexeHHs1 (JIiMiTy), ajie B OyIb-IKOMY pa3i 3 JOTPHMaHHSIM OOMeXeHb (JIIMITiB), mepea0dadeHnx 3aKOHOAABCTBOM Ykpainu (y pasi ix
HAsBHOCTI).

4.6.2.3a TloToYHMM paxyHKOM 3HiHCHIOIOTHCS yci Buau [lnathkHUX omepauiil, 0 He MOB'sI3aHi i3 3AICHEHHSIM MiAPUEMHULBKOT
ISUTBHOCTI, BiAMOBiAHO 10 yMOB J[oroBopy 0aHKiBCBKOrO paXyHKY Ta BHMOT 3aKOHOjaBcTBa YKpainu. KiieHT noBuneH moBigomutu bank
mpo cBiit craryc ¢izmynoi ocoOu-mianpuemMus abo 0coOH, fKa MPOBAAUTH HE3aJeKHY MpodeciiHy MisuIbHICTH, HEe Mi3Hime HiX depe3 3
OnepauiiHUX THI MicHs AHS HAOYTTS TAKOTO CTATyCy.

4.6.3.Y Bumanky G6axxanus Kiienra 3MiHUTH YMOBH 00CITyroByBaHHs PaxyHKy, SIKIIIO Taka MOXKJIMBICTB Iepei0aueHa BiIIOBIIHIMH
yMoBaMu HajgaHHs bankiBchkux nociyr, KitieHT 3Bepraersest no Bigninenns banky, ne Bigkpuro PaxyHok.

4.7. Ilnartixkni omepamii

4.7.1. Tuiniaropom [TnarixkHo1 omepartii Moxxe OyTH:

- Kiient a6o IIpencraBauk abo Jlepxarens;

- bank abo iHmmit oTpEMyBad y BUIIaAKaX, BU3HAYeHUX [loroBopoMm;

- 00TsDKyBaY 3a OOTSDKSHHSIM, IIPEIMETOM SIKOT'0 € MaifHOBI IIpaBa Ha I'POIIOBI KOIITH, 110 3HAXOIThCS Ha PaxyHKy;

- CTATyBay y BUIIAJKaX, Hepe0aueHUX 3aKOHOaBCTBOM Y KpaiHH.

4.7.2.3 meroro 3pidicHenHs [lnatixHOI oneparii iHimiaTop Hagae Banky HajmexHuM 4uHOM odopmieHy [lnatixHy iHCTpYKLiO 3a
(bopMoI0, BCTAaHOBIICHOI BaHKOM:!

- y nanepogiii popmi — y BinnineHnsx banky;

- y enekmpouHiil popmi (3a naagnocmi mexniunoi moxcnueocmi) —3a nonoMororo CUCTEMH AUCTAHIIIHHOTO 00CITyrOBYBaHHS,
B TOMY YHCIJIi 32 JONIOMOT0I0 MOOIIBHOTO 3aCTOCYHKY, a00 B 1HIINH cI10ci0, BU3HAYCHUH 3aKOHOIABCTBOM Y KpaiHH.

4.7.3. Ins BukonaHus [Inatixxuoi onepauii Kinient Hagae banky 3romy Ha BukoHaHHs [I1aTiKHOT onepaii HUIsIXom:

(i) BuKOpHCTaHHs ENEKTpOHHOTO MIaTiXHOTO 3ac00y — y pasi BUKOHaHHsA [11aTikHOI omeparii 3a 1omoMorotw EJeKTpoHHOTo MIaTiKHOTO
3aco0y, abo

(ii) mpocraBnernHs Ha ITnarixknii iHcTpykuii Kimienrom (#oro IIpexcraBHEKOM) BiacHOpy4Horo mianucy/EnekrpoHHOTO mignmcy — y pasi
iminitoBanHs Kimienrom (#oro IIpencraBuukom) [lnatixkaoi onepanii 3a gormomororo ITnarixHoi iHCTpyKIii, a60

(iii) mpocraenenns Kiientom (#oro IIpencraBHrKOM) BiacHOpy4YHOro mignucy/EnekTpoHHOro miamucy Ha BinmoBigHoMy J[oroBopi, SKUM
nependaueHuil npsamuid neber, - s 3xiiicHeHHs bankom koxHoro JleberoBoro mepekasy y BHIAIKaxX Ta B MOPSIKY, IependadeHHx
BignoBigHuUM JloroBopowMm;

(iv) mpocrasnennst Kiiearom (iforo IIpeacTaBHHKOM) BIACHOPYYHOTO MiAmuCy/ENeKTpoOHHOro mianucy Ha OyIb-KOMY iHIIOMY JOTOBOPI,
SKUM TnependadeHuii mpsamuii neber, - 1ust 3xaificHeHHss baHkoM koxxHOTO J[e6eTOBOro mepekasy y BUIAJIKax Ta B MOPSIKY, IependadyeHux
BiJITIOBITHUM JIOTOBOPOM.

Bukopucrannas EnexrpoHHOro miarikHoro 3aco0y / HasBHICTH mianucy Ha IlmatikHii iHCTpyKmii/JloroBopi/iHIIOMy I0OTOBOpi, IO
nepeabavae npssMuiA 1e0eT, € MiICTaBOko IS MPOBEICHHS BiAMOBIMHOT [1aTixHOT omnepallii, Ska BBAXKAEThCS aKIICITOBAHOK.

KitieHT MOXe HajgaTh 3roly Ha BUKOHaHHS [lnmarixHOI omeparii HaBiTH y TOMY pasi, sSKIIO paHille HaJlaHa HUM 3roja MIOJAO0 BiIIOBITHOT
[Mnatixknoi onepariii Oya Bigknukana KitieHToM, 1 B TAKOMY BHIIJKy 3rojia Ma€e OyT oopMiieHa MUCBMOBO 3a (GOPMOI0, IPUIHHATHOIO IS
Banky, Ta Hafnana banky y Takuii came crioci6, sik [InatixkHa iHCTPYKIis, SIKOT CTOCYEThCS BiIIOBIIHA 3roja.

4.7.4. TlnatixHi oneparii, iHIIIHOBaHI CTATYBa4YeM y nependaueHrX 3aKOHOJABCTBOM YKpalHHM BHITaJKaxX Ha MiJCTaBi BUKOHABYMX
JIOKyMEHTiB a00 Ha MiJCTaBi PillIeHHS Cyay, [0 Ha0paJio 3aKOHHOI crid, abo pillleHHs KepiBHUKA OpraHy CTATHEHHs (MOro 3acTymHHKa abo
YIIOBHOBa)XKEHOI 0c0o0M) BinmoBinHO 1o ITofaTkoBOro Koaekcy YKpaiHu, He mOoTpeOyoTh HajaHHs KilieHTOM 3roau Ha iX BUKOHAHHSL.

4.7.5.bask BukoHye [lnmarikHi I1HCTPYKIii BIAMIOBIZHO 1O YEProBOCTI IX HAAXOKEHHS (KpiM BHIAJKIB, YCTaHOBJICHUX
3aKOHOJIABCTBOM YKpaiHM) Ta BUKIIOYHO B MEXaxX 3aIMIIKY KOITIB Ha PaxyHKy Ha MOMEHT Haaxo/ukeHHs IInmarikHOI iHCTpyKIl (KpiM
[TnaTiXHUX IHCTPYKIIH CTATyBaya).

4.7.6. bBank BukoHye [TnaTixHy iHCTPYKIIO Y HOPSIKY, BU3HAUCHOMY 3aKOHOJABCTBOM YKpainu. [TnarikHa onepaltiss BAKOHY€EThCS
y TOBHil cyMi, 3a3Ha4eHill y [TnatixHiil iHCTpyKLil, OkpiM BUIaAKiB 3ailicHenHs JlebeToBoro nepekasy.

4.7.7. MakcuManbHui 9ac BUKOHaHHS [lnatixHOi omeparii B HallioHaJIbHIN BaIOTI B MeXax YKpaiHu cTaHOBUTH | OmepauiitHuit
JIeHb 3 naT npuiHATTA bankom [lnatixHoi iHCTPYKHii 10 BUkOHaHHA. [1naTiHy IHCTPYKLIIO B HalliOHANBHIN BalIOTI, MpUHHATY baHKoM
npotsiroMm OnepariiiiHoro dacy, baHk BukoHye y Toif camuii neHb. Y BHnaaky npuitHaTTs bankom IlmaTixuoi iHCTpYKIii B HamioHaNbHIN
BamoTi micis OnepaniitHoro gacy bank BukoHye 11 He mi3Hime HacTynmHOro OnepariifHoro JHs.

[TnatixHi iHCTPYKLii B iHO3eMHIH BaJIOTI BUKOHYIOTHCS He Mi3HiIIe HacTynHoro OnepamiifHoro IHs, SKIIO iHIIKI (TpHUBaIiMIMiA)
CTPOK He Oyzie BCTAaHOBJIEHHH 3aKOHOJABCTBOM YKpaiHH Ha JaTy BUKOHaHHS [1maTiXHOT IHCTpyKIii.

4.7.8.Y Bumanky oTpuMaHHs BaHKOM IMOBiZOMIJIEHHS MPO TIOMUJIKOBY, HeaKlenToBany abo HeHanexxHy [lnatikHy omepauito, bank
Mae MpaBo 3aTPUMAaTH BUKOHAHHs BinoBiqHol [InaTikHOT onepallii Ha yac BCTaHOBJICHHs IpaBOMipHOCTI Takoi [TnarixHoi oneparii.

4.7.9. B nepion aii BOEHHOT0 CTaHy y pasi MopyIIeHHs poOOTH CHCTEMH eNeKTPOHHUX iatexiB HBY y mratHomy pexumi [Tmatikai
oneparii KitieHta BUKOHYIOTbCS y HOPSIIKY, BU3HAYEHOMY 3aKOHO/IAaBCTBOM YKpaiHM Ta BHYTPIIIHIMA HOPMAaTHBHUMH JOKYMEHTaMH baHKy.

4.7.10. Y pasi 3nificnenHs bankom [lnatixknol omeparii, iHimifioBaHOT oTpuMyBadeM (32 BUKIIOYCHHSM [LmaTiKHHUX omeparii,
IHIIHOBAHUX CTATYBAYEM ), SIKIIO:

- 3ropa KirienTa-mraTHuKa Ha BUKOHAHHS Takoi [1maTikHoT onepanii He MiCTUTh ToYHOT cymu I1natikHOT oneparii, Ta

- cyma IlnartikHol oneparii nepeBHUIye MaKCUMAJIBHY CyMy IUIaTDKHUX OIlepamniii, BU3HauYeHy yMOBaMH goroBopy Mixk Kiientom ta
oTpUMyBaveMm,
Kunient Mae npaBo mojgaté nuchbMoBHil (manepoBuii) 3anut 1o baHky 3 Bumororo BigukoayBaHHs cyMu [lnatixHoi onepariii npotsrom 60
KaJICHIApHUX JHIB ITiCIIs CIIMCAHHS KOLITIB 3 oro PaxyHKy. 3a3HaueHHi 3anuT cKiIaaaeThes 3a hopmoro Joxarky 2 no YJIBO ta nomaerscs
Ha Bigninenns banky, ne ocomyroByerbest Paxynok Kitienra, abo HanpaBiseThcsi pEKOMEHIOBAHMM JIMCTOM 3a MiCLI€3HaXO/KEHHIM BaHky.

4.7.11. bauk BinmoBiisie y npuitHaTTi [InatikHOT IHCTPYKLIT 10 BUKOHAHHS y BUIIAJIKaX Ta B IOPSAKY, epe0aueHuX 3aKOHOAaBCTBOM
VYxpaiuu, npo mo nosigomisie KiieHTa muisixoMm noBepHeHHs [DnaTikHoi IHCTPYKLIT 3 BIAMITKOIO MPO NPHYMHY BIIMOBH y HPHHHATTI
ITnatixHOi iHCTPYKLIT 1O BUKOHAHHS B TOH e CIociO, B sikuii Oyina oTpumana 1 [naTixaa iHCTpyKLis:

- y pasi nogaHHs B naneposiii popmi — uepe3 Binninenus banky, Ha sike IlnatixHy iHCTpyKLifo Oyii0 MOAaHO;

- y pa3i mogaHHs B eJIeKTPOHHIN (opmi - 3a monomororo CHCTeMH AUCTAHLIHHOTO 00CIyrOBYBaHHSI.

4.7.12. KnieHnT Mae mpaBo BigknukaTa [InaTixHy iHCTpyKIifo Ta/abo 3roay Ha BUKOHaHHS [1maTixkHOT onepamnii MIIsIXoM HOAaHHS 0
Banky BigmosigHOTO Po3mopsmkeHHs mpo BingkiukaHHs. Take BiAKINKaHHS MOKJIMBE TUTBKH B IOBHiH cyMi [1natixuoi onepauii Ta iume 3a
HasIBHOCTI TeXHIYHOI MOKnmBOCTiI BaHky, 30kpeMa 3a yMmoBH, 1m0 Po3mopsypkeHHS mpo BiIKIMKaHHS Hamidmuio mpo baHky mo HactaHHS
MOMEHTY OE3BIJKIMYHOCTI 32 YMOBH BimmkoxyBaHHs Kiienrom BuTpar BaHKy, NMOB’S3aHHX 3 TakMM BiIKJIMKaHHAM (32 HasBHOCTI).

17



VuiBepcasbpHuii 10roBip 6aHKIBCHKOTO 00CITyroByBaHHs KIi€HTIB — (isnunux ocid y AT « BAHK KPEJIUT OHITIPO» (Bepcist 27.5)

Po3nopsipkeHHs PO BiAKIMKAHHS HalaeThest 10 banky B Tol ke croci6 sik [InaTikHa iHCTpYKUisi, KA BiIKIMKA€ETHCS: y pasi manepoBol
(dopmu PosnopsikeH s Ha BiIKIIMKaHHS — Ha Te )k Bigninenns banky, Ha sike Oyna nopana BinnosingHa [InatixHa iHCTpYKUis, y pa3i MoJaHHs
ITnatixuoi iHcTpykuii depe3 CucTeMy IMCTAaHLIHHOrO OOCIYyroBYyBaHHS — LUISXOM 3BEPHEHHs 0 CIyxOu miaTpuMku y MoOinsHOMY
3aCTOCYHKY.

4.7.12.1. TlnatixHa IHCTPYKIIA TAKOXX MOXe OYTH BiAKINKaHA!

1) Kiienrowm - mix gac [leberoBoro ado KpeauroBoro mepekasy 10 MOMEHTY CIHCAaHHS KOIITIB 3 PaxyHKy 3a yMOBH ITOTO/KEHHS 3
Banxowm, a B pa3i iHinitoBanHs Jle6eToBOro nepekasy - 0JaTKOBO, 32 yMOBH IIOTOJDKEHHS 3 OTPUMYBAUEM;

2) oTpuMyBaueM - mix gac JlebeToBoro rnepexasy 0 MOMEHTY CIIHCAaHHS KOIITiB 3 PaxyHKy, 3a yMOBH Ioro/pkeHHs 3 bankoM;

3) crsryBaueM abo oOTsDKyBaueM - 10 MOMEHTY CIIMCAaHHS KOIITIB 3 PaxyHKy.

4.7.12.2. MomMeHTOM Ge3BIAKIUYHOCTI BBaXKaeThest ciuiB OnepaniiiHoro yacy OmnepamiitHoro IHs, 10 Iepeaye AaTi BaTIOTYBaHHS,
3a3HaveHiil y [lmatikHil iHCTpyKIil (KIIO JaTa BaJIOTYyBaHHS BiApi3HAeThCS Bix naTu [lmatixHoi iHCTpykiii), a00 cHHCaHHS KOIUTIB 3
[lorouHoro paxyHky Ha BUKOHaHHs [lmaTikHOi iHCTpYKUii (SKIIO JaTa BAIIOTYBAaHHA HE BiApi3HseThcs Bif AaT [lmaTixHoi iHCTpYKIT).
Hactanus MoMeHTy 0e3BiAKIMYHOCTI IUIATiKHOI iHCTpYKIii B MIIC Moke BU3HaYaTucs mpaBuinamu Bigmosignoi MIIC.

4.7.12.3. Binknukanas [1natixkHOT IHCTPYKIIT MOXKIIHBE BHKIIOYHO 33 HASIBHOCTI MepeadadueHuX Ui IIbOTO MOTOIKECHb.

4.7.12.4. 3roma Ha BukoHaHHA [lmaTikHOi omepamii (mMOB's3aHUX MiK coboro [DmaTbKHUX —omepariif), Mo 3IIHCHIOETBCS
(3RiHCHIOIOTECS) JUTsl BUKOHAHHS KitieHTOM TrpomoBux 3000B's13aHb epex bankoM, He Moxe OyTH BinkiukaHa KiieHTOM, SIKIIO TiIBKY iHIIE
IPsIMO He TMepe0aueHo 3aKOHOAABCTBOM Y KpaiHU.

4.7.13. TlonoBHeHHs [ToTOYHOTO paxyHKy 31iHICHIOETHCS IIISIXOM:

- BHECEHHS FOTIBKOBHX KOIITIB y Kaci baHky;

- BHECEHHS FOTIBKOBHX KOLITIiB Yepe3 IIaTLKHUN TepMinan baHky;

- 0e3roTiBKOBOTO IIepepaxyBaHHs I'POIIOBHX KOIITIB 3 iHIIMX paxyHKiB KitieHTa, y TOMy 4MCIi 3 paXyHKIB, BITKPUTHX B IHIINX OaHKaXx;
- 0e3roTiBKOBOTO IepepaxyBaHHs IPOIIOBHX KOIITIB TPETIMHA 0COOAMH BiIIIOBITHO JI0 3aKOHOJABCTBA Y KpaiHU.

[Tpn nomosrenHi [loTouHOTO paxyHKY dYepe3 IUIATDKHUHM TepMiHAJ, IO MiATPUMYE TaKy (YHKIIO, BUKOPHCTOBYETHCS TLIBKH
[Tnatixna KapTka abo ii peKBI3UTH.

Bank 3apaxoBye komTH Ha PaxyHok He mi3Hinie HactynHoro OnepariiHoro THs 3 1aTH OTpUMaHHA iX BaHKoM 3a yMOBHM IpaBUIIEHOTO
3a3Ha4YCHHs PEKBI3UTIB OJiep)KyBaya Ta 3 ypaxyBaHHIM peKHUMY (YyHKLIiIOHYBaHHS PaxyHKYy.

4.7.14. Ha PaxyHku, BnacHUKaMH sIKuX € KimieHTH-Hepe3uneHTH, 3apaxyBaHHs KOIITIB Bifl (Pi3MYHUX 0Ci0 — Pe3UICHTIB y TOTIBKOBIN
Ta/ab0 6e3roTiBKOBiH hopMax 3MIHCHIOETHCA 3 YpaxyBaHHSAM 0OME)KEHb, BCTAHOBJICHUX 3aKOHOJABCTBOM YKpaiHU.

[Ipu 3apaxyBanHi Ha PaxyHok ¢i3mdHOI 0COOM-HEpE3WAEHTa KOWITIB Y HAIlOHANBHIA abo0 iHO3eMHil BairoTi 10 baHKy moBHHHI
HAJaBaTHCh IOKYMEHTH, IO MiATBEPIKYIOTH JDKEpela MOXOKCHHS IMX KOIITiB, BIAMOBIIHO O HOPM, BCTAaHOBJICHHX HOPMATHBHO-
npaBoBuMu akramu HBY.

4.7.15. Tlix yac 3nilicHenHs IlnaThKHUX onepauiil BUKOPHCTOBYETHCS 3pa3oK mmimmucy BiacHuka Paxynky / IlpencraBHuka,
3a3HayeHuid y JloroBopi OaHKIBCBKOrO paxyHKy / JoBipeHocTi abo B iHIIOMY JOKYMEHTi, BH3HAauY€HOMY BHYTpPILIIHIMH
HOPMaTHBHUMH/PO3MOPSIIYUMHU TOKyMeHTaMu (Tiporieaypamu) banky.

4.7.16. 3apaxyBanus Ha IloTounnii paxyHok KiieHTa Ge3roTiBKOBHX TPOIIOBHX KOIITIB 3[iHCHIOEThCS Ha mifcTaBi [lmaTiKHEX
IHCTPYKILIH, 10 HAAXOIATh 10 baHky npoTsirom OnepaiiifHoro yacy, y IeHb IX OTPAMaHHS, SKIIO ITiJ] 9ac MIPOBEICHHS KOHTPOJIIO PEKBI3UTIB,
3a3Ha4YeHNX y TakuX [1IaThKHUX IHCTPYKLISAX, HE BUSBICHO pOo30iXKHOCTEH 13 pekBizutramu [loTrouHoro paxyHky KiienTa Ta HeBinnoBigHOCTEH
BHUMOTaM 3aKOHOJIAaBCTBa YKpaiHH, a TAKOXK SKIIIO JaTa HaXOMKEHHS KOIITIB 30ira€Thest 3 JaTOIO BAMIOTYBAHHS.

SIKImo KOITH HamiHmumm micis 3akiHdeHHs OmepamiifHoro dacy, baHk 3apaxoBye Taki komTd Ha PaxyHOK He mi3Hime, HDX Ha
HACTYTHUI Mics 1X Haaxo/pKeHHs OnepaliiiHuii 1eHb.

VY pa3i HaAXODKEHHS KOIITIB IO JaTH BaJIOTyBaHHs, W0 3a3HaueHa y [lmatixwiil iHcTpykuii, bank nosimomise Kiienra mpo
HaJXO/KCHHs TAaKWX KOLITIB Ta JaTy BalOTyBaHHsS TenedoHoM 3a OCHOBHMM HOMepoM/[loflaTKOBMM HOMEpOM TenedoHy He Mi3Hile
HactynHoro OnepariiiiHoro JHs micis 1X HaaxoJukeHHs. bank 3apaxoBye xowtu Ha [TotouHumit paxyHok KiieHTa y 1aTy BaqlOTyBaHHS.

4.7.17. Buma4a TOTiBKOBUX KOIITIB y Kaci baHKy MpOBOIUTHCS y MeXKax 3aJIMIIKy KOIITiB Ha PaxyHKy Ta 3 JoJep:KaHHSAM BHMOT
3aKOHO/[ABCTBa YKpaiHu. Y BUMAAKy HEOOXiIHOCTI OTprMaHHs cyMH, 1110 nepesuirye 50 000 rpuBeHb ab0 eKBIBaICHT I[i€i CyMH B iHO3EMHII
BaroTi, KimieHT Mae He mi3Hime Hixk 3a 5 OnepamiiiHuX ITHIB 70 JaTH OTPHMaHHS TOTIBKH 3BEPHYTHUCH 0 Bimminenns banky, ne BiakpuTo
[MoTouHwmit paxyHOK, Ta 3aMOBHTH OTPHUMAHHS TOTiBKH.

4.7.18. bank oauH pa3 Ha KaJleHIApHUIA MicsIs Oe30tuiaTHO Hajae KimienTy Bunmucky 3a Paxynkowm, s yoro bank Ha 3amut Kitienta
¢dopmye BunucKy 3a PaxyHKoM, B sIKii 3a3Ha4aeThCs iH(OpMAaIis, BCTAHOBJICHA 3aKOHOJABCTBOM YKpaiHH, 3a po3paxyHKoBHil mepiox (i3
ocranHboro OmnepaniiiHOro JHs MicsIyl, 10 Mepeaye 3BITHOMY, A0 mepenoctaHHboro OnepariiiHoro fHs 3BiTHOrO Micsist). ChopmoBaHa
BHUITMCKA 3 MiIIKMCOM mpaniBHUKa baHky Ta BinOuTKOM mevaTku (mitammny) Hagaetbes KitieHTy (Ha Horo 3amuT) B mamneposiii gopmi y pasi
ocobucroro 3BepHeHHs Kiienta no Binninenns banky abo B enexTpoHHi# ¢popmi 3acodamu CHCTeMH TUCTAaHIIHHOTO 0OCIyroByBaHHS. Y
BUMNAJIKy HEOTpHMaHHA KIlieHTOM BHIUCKH BiH Hece MOXKJIHMBI PH3HKH W BTpaTH, MOB'S3aHI 3 HEMOXKJIMBICTIO BiIHOBHUTH CIIIPHI CYyMH 3a
PaxyHOK iHIIMX YICHIB i Y9aCHHKIB IUIATI)KHUX CUCTEM.

4.7.18.1. Ilporsirom 5 (I'siTH) KaJeHAAPHUX IHIB 3 JaTH OTPHMaHHS BUIHCKU KUTi€HT mepeBipsie MpaBUIIBHICTD BiTOOpaXXCHHS Y
Bunucui 3a PaxyHkoM ycix omepaniif i y BUIaJKy HE3rO/H i3 3aJIMIIKOM KOIITIB Ha PaxyHKy a0o IHIIMMH BiZOMOCTSIMH, 3a3HAYEHUMH y
BUINHKCII, NTHCHMOBO (B manepoBiii ¢opmi) nosimommsie mpo ne bank. Slkmo Bank y 3a3HaueHnit TepMiH He OJEPXKHUTH BIANIOBITHOTO
noBigomiieHHs Bia KitieHnTa, BUMUCKa BBaXa€eThes MiaATBepIkeHo0 KitieHTom.

4.7.19. Bank Hanae Kiienty iHpopmarito, nependaueHy 3akOHOAaBCTBOM Ykpainu, npo IlnatikHy onepauito, BUKOHaHY 3 PaxyHky
a0o Ha PaxyHOK, He MEHIIIe OTHOTO pa3y MPOTATOM KaJEeHAAPHOTO MicAl Ha 0e30IUIaTHIH OCHOBI 3a 3amuToM KitieHTa y BUIIISAl BUIIHCKHA 32
Paxynkom Kitienra Bianmosigao mo ymoB m.4.7.18 YIBO. V pasi HamauHs Takoi iHQopMmanii yacTime, HiXX mepeadadeHo 3aKOHOIaBCTBOM
VYxpainu, a00 HaJaHHS 10IaTKOBOI iH(opMallii, 000B’3KOBEe O€30IIaTHE HATaHHS KO He MepeadadeHo 3aKOHOJaBCTBOM YKpainu, KirieHT
cmtadye banky BUHaropomy y po3Mipi i mopsaky, BcTaHoBIeHUX Tapudamu.

4.7.20. OcobauBocTi BuKOHaAaHHS MUTTEBOro KpeauToBoro nepexasy (MurreBmii nepexas HBY).

4.7.20.1. bank Hamae mociyry 3 BHKOHaHHS MurrteBoro nepexasy HBY BinmoBinHO 10 YMHHOTO 3aKOHOJABCTBA, IO PETYIIOE
HOPSIOK BUKOHAHHS MUTTEBUX KPEAUTOBHUX MEpEKas3iB.

MurreBuii nepekas HBY B miaTikHill crucTeMi 3AiHCHIOETHCS BiZIIOBIIHO 10 MPABHJI TAKOI [UIATIXHOI CHCTEMH 3 JOTPUMAHHSIM BUMOT
3akony Ykpainu «[Ipo miaTikHi mocayrm» Ta HOPMAaTUBHO-TIPABOBHX akTiB HamioHansHOTO OaHKY YKpaiHH.

4.7.20.2. KiieHT Mae mpaBO Ha BIACHUHA pO3CYH, alleé 3 ypaXxyBaHHSM HOPM YHHHOTO 3aKOHOIABCTBA Ta BHUMOT (JIIMITiB)
HamionansaOro 6anky YKpaiHW, BCTAHOBHTH JIMIT MaKCHMaJIbHOI CyMHU KOINUTIB, sKa Moxe OyTH Hamicnana KilieHTOM i3 BUKOPHCTaHHSIM
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MurreBoro nepekasy HBY (mamami — Jlimit MutreBoro mepekasy HBY). 3asnauenuii Jlimit MutreBoro nepekasy HBY moxe Oytn
BCTaHOBJICHUIT Ha JieHb (nennuid JlimiT MutreBoro nepekasy HBY) ta/abo Ha cymy oniel mnarixHoi onepanii (JIimit oqHoro MurreBoro
nepekasy HBY). Kuient mae mpaBo 3mintoBatu JliMit MutreBoro nepekasy HBY y Oyap-skuit wac no naganns Kiienrom Ilnatixaol
iHCTpyKUii HAa BUKOHaHH MuTTeBoro nepekasy HBY.

VY Bumazaky, skmio cyma iHimioBanoro Kiientrom MureBoro nepekasy HBY mepeBumye Jlimit MurreBoro mepekasy HBY a6o
BuKoHaHHS bankom Takoro MurteBoro nepexazy HBY mpusBene mo ioro nepesumenns, bank Biqmossie Kimienty y BukoHanHi [Inatixao1
IHCTpYKIiT Ha BUKOHAHHS MutTreBoro nepekasy HBY.

Bcranosnenns Ta/abo 3mina Jlimity MurteBoro nepekasy HBY Kiientom 3aificHioeThest mursxoM 3BepHeHHs Kitienta no Konraxt-
HeHTpy a0o0, 3a HasSBHOCTI TEXHIYHOI MOXJIMBOCTI, IUIIXOoM oOpanHs Kiientom Bimmosiguoi onmii y CucTemi IUCTaHIIHHOTO
00CITyroByBaHHSI.

4.7.20.3. TIpo craryc BukoHanHs MurteBoro nepekasy HBY (sik ininiiioBanoro Kiientowm, Tak i iHiliffoBaHOro iHIIOI 0c0000 Ha
kopuctb Kiienra), a came:

- IIpo 3apaxyBaHHS Ha paxXyHOK OTpUMyBada cyMH KomTiB 3a [InatixHoto onepamiero KitienTta 3 BukoHanHs MutteBoro nepekasy HBY
B pa3i orpuMaHHs bankom mpotsrom 10 cexyHza 3 MOMeHTY NpuiHATTS bankom [lnarixkHo1 iHCTpYKLii HA BUKOHAHHS MHUTTEBOTO
nepexasy HBY moBinomieHHs Bix OaHKa, sSIKHi 00CIyroBye IOTOYHMI paxyHOK OTPHMYBada BiIIOBITHOrO MHTTEBOTO Ilepekasy
HBY, npo 3aBepmenns [Tnatixaoi oneparii 3 BukoHaHHs MutteBoro nepekasy HBY;

- IIpo HEOOCTYNHIiCTh cyMH KomTiB 3a [lmatikHoro omepauieto KiieHTa 3 BukoHaHHsT MurteBoro nepekasy HBY Ha paxyHky
oTpuMyBaya B pa3i HeoTpuManHs bankom npotsrom 10 cekyHn 3 MOMeHTy npuiHATTS bankom [TnaTixHOT iHCTpyKUii Ha BUKOHAHHS
MurtteBoro nepexasy HBY nosinomnenns Bix 6aHka, akuii 00CIyroBye MOTOYHUN paxyHOK OTpUMYyBada BiAIOBiAHOTO MHUTTEBOTO
nepekasy HBY, npo 3aBepmenns [Inatixnoi onepartii 3 BukoHanHs MutteBoro nepekasy HbY;

- IIpo 3apaxyBaHHA Ha paxyHOK KiieHTa, K OTpHMyBada, CyMH KOIITIB 32 IIATDKHOIO OIIEpaIi€lo 3 BUKOHAHHSI MHTTEBOTO Iepexasy
HBY, iHimii0BaHOIO TPETHOI 0COOOIO-TIIATHIUKOM,

- iHmy indopwmariiro mono BukoHaHHsS MuTTeBoro nepekasy HBY 3a morpebn,

Banx nosizomise KitieHTa NIIsIXOM HaIlpaBJICHHS BiITOBITHOTO TeKCTOBOTO MOBITOMIICHHSI.

4.8. Bunaropona bBanky

4.8.1.3a obciyroByBanHs [IoTouHOr0 paxyHKY Ta 3a iHIL CyNPOBIIHI Ta IOJAaTKOBI MOCIYTH, 110 HagawoThes: Kitienty 3a JloroBopom
0aHKIBCBKOTO paxyHKY, baHKk HapaxoBye KOMicii Ta iHIII [U1aTH y po3Mipax, nependadenux Tapudamu banky, 1m0 0Tk Ha aTy 34iHCHEHHS
[Tnatixuoi oneparii 3a PaxyHkoM/Ha aHHs BiIOBIIHOT MOCITYTH.

4.8.2. KomiciifHa BHHaropoia ciuiadyerbesi KilieHTamMH BHKIIOWHO y TPHBHSAX HE3aJIEKHO B TOTO, YV AKIM BalIOTI BiAKPUTHI
[orounnii paxynok Kiienra. KomiciitHa BuHaropoma mMoke OyTH CIUlaueHa B TOMY YHCII HUIIXOM 37iiicHeHHs Jle6eToBOro mepekasy
BiAMOBiTHO 10 yMOB JloroBopy. Y BHIIanKy, sIKIIO po3Mip Oyab-skoi kowmicii B Tapudax Bu3HaueHHH B 1HO3EMHIH BaJIOTI, CIIaTa TaKol
KOMicii 31iiicHIOeTbCSL B TpHBHI 3a odiniitnuMm kypcom HBY, BcTanoBnenmm Ha nary 3pilicHeHHs BimmoBimHol IlmaTikHoi omepamii 3a
PaxyHKkoM/HagaHHS BiIMOBIAHOT MOCYTH, SKIIO iHIIE He nepeabadeHo JJoroBopom ta/ado YJIBO ta/abo Tapudamu banky.

4.8.3. bank Mae mpaBo BHOCUTH 3MiHH 10 Tapudis y nopsaky, BcranoeiaeHomy y m.2.7 YJIBO.

4.9. HapaxyBaHHS NPOLEHTIB

4.9.1. Slxmo ne nepeabadeHo yMOBaMH BiAmoBiaHOiI BaHKiBChKOI mocmyrw, BaHk HapaxoBye Ta CIUIAaYy€ MPOLECHTH Y poO3Mipax,
Br3HaueHHX Tapudamu, Ha 3anuIIKy BIacHUX KomTiB KimieHTa, mo 3HaxoasTecs Ha [lorouHOMy paxyHKy (0e3 BpaxyBaHHS cyMH JJocTymHOTO
JMITY KpeIUTHOT JiHii, K10 3a BiAnoBigHuM [loTouHNM paxyHKOM BcTaHOBiIeHa KpenuTHa miHis).

4.9.2.T1ix yac po3paxyHKy MPOLIEHTIB BUKOPUCTOBYEThCS METOA «(hakT/(akTy», TOOTO ISl pO3paXyHKY BUKOPUCTOBYETHCS (pakTHIHA
KINBKICTB THIB y MicCsIIi Ta poui.

4.9.3.TIporeHTH HapaxOBYIOTHCS HE PiJllle OAHOTO pa3y Ha MiCsLb HA 3aJIMIIOK BlacHuX KowTiB KitieHra Ha [loTouHOMY paxyHKy,
HasBHUH Ha KiHEIb KOXKHOTO JHS KaJEeHAApHOTO Micslld, sIKIIO iHImIa 0a3a HapaXyBaHHs NPOILICHTIB He BU3HaueHa J[oroBopoM Ta/abo
Tapudamu.

4.9.4.Cyma HapaXOBaHHX NPOLCHTIB Ha 3aJIMIIOK BIACHUX KomTiB Kitienta Ha PaxyHKy 3a 3BITHHII MicCsILIb CIIIaUy€ThCS LIOMICAYHO,
mpoTsaroM m’siTh Po0OoYMX IHIB MICSIls, HACTYITHOTO 3a 3BITHAM MIiCAIEM, SIKIO IHIIUA CTPOK He mependadeHuii Tapudamu Ta/abo
Jloroopom.

4.9.5. SIkmio 1ie mepeabaveHO BUMOTaMU 3aKOHOJAaBCTBa YKpaiHu, baHK BUCTyae mogaTkoBuM areHToMm KitieHTa Im0J0 criaté 1o
OIO/KETY CyM MOAATKIB Ta 300piB 3 10X0iB (Pi3HUHUX 0Ci0, HapaXOBaHMX 3a CTaBKaMU, BU3HAYCHHMH 3aKOHOJJABCTBOM YKpaiHH, YAHHUMHU
Ha J]aTy HapaxyBaHHs IPOIEHTIB, 13 3arajJbHOI CYMH MPOIEHTIB, HAPAXOBAaHHX 3a MMOJATKOBHUII (3BITHHUIT) MiCAIb HA CYMy BJIACHHX KOIITIB
Kiienra, po3mimeny Ha PaxyHky.

4.10. Oco6uBoOCTi BiIKPUTTS Ta 06cTyroByBaHHs Aessknx PaxyHnkis

4.10.1. Okpemi paxynku Onsa 3apaxyeanus 3apodimnuoi nnamu, cmunenoii, nencii, couianbHoi 0onomozu ma inwux.

4.10.1.1. [ns 3apaxyBaHHS BHKJIIOYHO 3apOOITHOI IUIATH, CTHIEH[Il, MEHCIl, COI[iaJbHOI JOMOMOTH Ta IHIIHX MepeadadeHux
3aKOHOJABCTBOM YKpaiHH COLiaNbHUX BUIUIAT (Pi3muHid 0coOi BimkpuBaeThesi okpemuit [1oTouHMIT paxyHOK a0 BHKOPHUCTOBYETHCS BXKE
BIZIKPUTHIA TS KX 1ijIed paxyHoK (aani y upomy myHKTi 4.10.1 — Okpemuii paxyHOK).

4.10.1.2. Oxpemuil paxyHOK Moxke OyTH Binkputuii bankoM Ha kopucTh KimieHTa sk Ha mifgcrasi BimmosimHoro JloroBopy
0aHKIBCEKOTO paxyHKYy Ta 3asBu KirieHTa mpo BinkputTs [10TOYHOTO paxyHKy, Tak i Ha MiICTaBi 3asBU PO BIIKPUTTS OTOYHUX PaXyHKIB Ha
KOpHCTh (i3um4yHUX ocib, HagaHolo banky cy0’ekToM rocnopaproBaHHs-poGoTomaBueM Kitienta (mami y mpomy myHkTi 4.10.1 —
PoGoTonaserns), Ta ykiaageHoro mixk bankom Ta PoboTomasiiem 1OroBopy mpo BiIKPHUTTS IIOTOYHMX PaxyHKIiB Ha KOPUCTH (i3MUHHX OCiO,
SKIIO iHIIIe HE MepeadauyeHo 3aKOHOIaBCTBOM Y KpaiHH.

4.10.1.3. VY Bumaaky BimkputTss OKpeMoro paxyHKy Ha TiJCTaBi 3asBH MPO BIAKPUTTS MOTOYHHUX PaxXyHKIB Ha KOPHUCTH (i3UUHMX
oci0, Hamanoro banky PoGortomaBiem, Ta ykimageHoro mix bankom Ta PoGoTomaBiem moroBopy Hpo BiAKPHUTTS MOTOYHHX PaxyHKIB Ha
KOpHUCTH (hi3UYIHUX 0Ci0, BUAATKOBI omepailii 3a TakuM OKpeMHM paxyHKOM 3iHCHIOIOTHCS JIUIIE MiCHs YKIaaeHHs JloroBopy 0aHKiBCEKOTO
paxyHKy Mk bankom Ta Kitientom.

4.10.1.4. VY pa3i Hagxomkenus Ha Okpemuii paxyHok KiieHTa KOIITIB, 0 HE BIANOBiNaOTH pexxuMy OkpeMoro paxyHKy, bank
Mae IpaBo 3TiJJHO 3 BUMOI'aMH 3aKOHOABCTBA YKpalHU, BHYTPILIHEOOAHKIBCEKUX Mpoueayp ta/abo nirounx Tapuodis:

- BIIMOBUTH B 3apaxyBaHHI TaKMX KOLITIB Ta IOBEPHYTH IX BiINPaBHHKY, NpU [[boMy baHK 3BUIbHSAETBCS BiJ Oynab-sKOT
BIZIMOBIZANBLHOCTI 32 He3apaxyBaHHs KX KOIITiB Ha OKpeMuii paxyHOK;

- 3MiHuTH ctaryc OKpeMoro paxyHKy Ha 3BHYailHHII NOTOYHMI PaxyHOK Ta 3TiHO 3 BUMOTaMU 3aKOHOJABCTBa YKpaiHH y
MOTOYHOMY MiCAIll y MOJANBIIOMY HapaXOBYBaTH Ta CIUIA4yBaTH JO OIODKETy CyMy IIOJATKy, HApaxOBAHOTO 3a CTAaBKOIO, BH3HAUCHOIO
3aKOHOJABCTBOM YKpaiHH i3 3arajbHOI CyMH IPOIICHTIB, HAPaXOBaHMX 3a MOJATKOBHA (3BITHHIA) MiCSIIb HAa CyMY KOIITiB Ha TaKOMy PaxyHKy.
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4.10.2. Okpemi paxynku i3 cReyiQIbHUM DPEHCUMOM GUKOPUCHMAHHA 011 OMPUMAHHA OOHOMOZU 6 PAMKAX Rpozpamu
«elliompumxa.

4.10.2.1. [lns 3apaxyBaHHs JIOIIOMOTH, SIKa HAaJa€ThCs B paMKax JAepikaBHOI mporpamu «ellinTpumka», 30kpema NOIIOMOTH,
COLIJILHOI JJOMOMOTH, a0o0 IHIIMX BHUIUIAT, BU3HAYEHHX 3aKOHOAABCTBOM YKpaiHM, Y TOMY YHCII OTPMMAHMX y paMKax JOIOMOTH Bil
MDKHapOJHUX OpraHizamii, ¢pizudHiii 0cobi BiakpuBaeThcs okpemuit [loTounmii paxyHoK (naii — €-paxyHoK).

4.10.2.2. KuieHT He MOKe HAJaTH JOCTYI JI0 CBOTO €-paxyHKY iHITUM 0co0aM IUITXOM BUIYCKY Jl0IaTKOBUX KapTOK, a TAKOX HE
MOXe 3IIHCHIOBaTH omneparii 3a €-paxyHKOM 3 BUKOpHCcTaHHSIM [1maTiXkHOT KapTKH 32 KOPJIOHOM Ta HE MOXKE BUKOPHCTOBYBATH €-paxyHOK
IUTSL pO3paxyHKiB y Mepeski [HTepHeT Ha 3aKOpIOHHUX caifTax.

4.10.2.3. o €-paxyHky Moxxe Bumyckatucs [natixHa kapTka, sika Mo)Ke OyTH y BUTIISII:

- miactukoBoi [InatikHoi KapTku, a60

- nudposoi [InatixHoi KapTKH (32 HAsIBHOCTI Takoi TeXHIYHOI MoxIuBOCTI y banky). V pasi Bigkputrs Kiientom Ilnatixkuoi
KapTku yepe3 MoOinbHuit 3acrocynok KiieHty BinkpuBaeThesa nudpona [lnatixHa kapTka, npu nsoMy 3a OaxxanaaM Kiienta no uudpooi
[TnatixxHOT KApTKU MOKe OyTH BUITyIIeHA ITacTHKOBA [ImaTikHa kapTka. Y TakoMy pa3si Ha IIacTUKOBiK [InmaTixHil KapTHi He 3a3HAYAETHCS
kox CVC2/CVV2.

4.10.2.4. TIlopsnok BiIKpHTTs, 0OCIyroByBaHHS (B TOMY YHCIIi BUKOPHUCTaHHS KOIITIB) €-paxyHKy, a TAKOXX BUIIAQJKU Ta MOPSIOK
3aKpUTTsl €-paxyHKy BH3HA4YalOTHCSl 3aKOHOAABCTBOM Ykpainu Ta Y/IBO (B wacTuHi, IO HE CyNepedHTh BIANOBITHOMY 3aKOHOIABCTBY
VYkpainu).

4.10.3. Okpemi paxynku i3 CReUiaIbHUM PEHCUMOM GUKOPDUCHMAHHA Oa OMPUMAHHA Oonomoz2u 6 pamkax IIpooykmy
«in.Kapmxay.

4.10.3.1. [ns 3apaxyBaHHs IOMIOMOTH, 110 HATAETHCS B paMKaX JIep)KaBHUX MPOrpam, siKi mepedadaroTh y4acTh B Iporpami uepes
noprai a0o MoOLTEHHIIL 3acTOCYHOK JlepKaBHOTO MiAMPHEMCTBA «/lish» Ta BUIUIATy HOTIOMOTH Ha PaXyHKH, OIeparii 3a IKUMH 3IiHCHIOIOThCS
3 BukopucTaHHaM [Inarixuoi kaptku «lis.Kaprtka», izuuniil 0cobi BimkpuBarThcsa okpeMi [10TOUHI paXyHKH 3i CIICIIaIbHIM PEKUMOM
BUKOpHCTaHHsI (nani — paxyHku Jis.Kaprka).

Ha momenT 3atBepmkenns miei pegaxnii ¥YIbO Takumu aepkaBHEMH IPOrpaMaMy € BiIIOBIHI IIPOTpaMH, Nepe10aueHi:

- IMopsiakoM HajgaHHS TpoMaasHaM YKpaiHW Jep)kaBHOI JOIOMOTH Ha MPUIOAHHS KHUT, 3aTBEPIUKEHHM IOCTaHOBOIO KabiHery
MinictpiB Ykpainu Bix 03.12.2024 poky Nel385;

- Ilopsinxom peaizanii eKCIIEpUMEHTAIBLHOTO MPOEKTY 1010 HaJaHHS y4YacHHUKaM O0HOBHUX 1Iiii Ta 0co0aM 3 iHBaNiJHICTIO BHACTIIOK
BIHH TOTIOMOTH ISl 3aHATH (i3UYHOIO KyJIBTYPOIO Ta CHOPTOM, 3aTBEPIKEHUM MocTaHoBoo Kabinery MinictpiB Ykpainu Bix 03.01.2025
poky Ne2.

B mopansmomy ymoeu IMponykry «/lis. KapTka» MoxyTh OyTH momImpeHi Ha iHII Jep>kaBHI mporpamu (06e3 HeoOX1THOCTI BHECEHHS
3Min 10 YJIBO). B mexax mporo mynkry YJBO 4.10.3 3 ycima mimmyHkTamu Bei Taki moctaHoBu Kabinety MiHicTpiB Ykpainu, mo
nepe0avaroTh peaialmilo BiIIOBITHAX AepKaBHHUX IPOTPaM, SIK BCi pa3oM, Tak i KOXKHa oKpeMo Ha3BaHi - [ToctanoBa KMV «/lis. KapkTay.

Jlnst oTpuMaHHs iepyKaBHOT JOIIOMOTH 32 KOXKHOIO 3 TAKUX JIep)KaBHUX IPOTpaM BiIKpHBaeThCs okpeMuii paxyHok Jis.Kaprka.

4.10.3.2. Binkputu PaxyHok B Mexax nporo [IpoaykTy Moxe numie ocoda, sika Bxe € Kimienrom banky ta nmpuennanacs no Y ABO.

4.10.3.3. TIpu odopmuenni [Ipoaykry «/is. Kaptkay (He misHimie gatu BigkpuTts nepioro paxyHky dis.KapTka) 060B’13k0BHM €
BigKpuTTs [loTOUHOTO paxyHKy, II0 NpU3HAYCHUH AJIS BIacHUX MOTped. BumaTkosi onepamii 3a Takum [10TOYHHM paxyHKOM MPOBOASTHCS
micyist HajaHHA KiientoM 3aco6amu CHCTEMH AMCTAHIIIHOTO 00CIyroByBaHHS BiAIOBIAHOI 3r0U HA 3iHICHEHHS BHOATKOBUX OIEpariil 3a
IMoTounnm paxyHkoMm mrs BracHEX noTpeb. Jlo IloTodHOro paxyHKy 3acTOCOBYIOTHCS OOMEXKEHHS PEeXMMY BHKOPHCTAHHS PaxyHKY,
nependaueni Y IbO ta Tapudpamu.

4.10.3.4. o nepmoro PaxyHky, Binkputoro B Mexax [Iponykry «/lis.Kaptka» (paxynky Jis.Kaprka abo [Totounoro paxyHky Juist
BJIACHUX TMOTPe0) BHIycKaeThes [TnaTixkHa KapTKa, sika MO>ke OyTH Yy BUTIISIL:

- 1mdposoi [TnaTixkHOT KapTKH, Ta

- m1acTukoBoi [InaTikHOT KapTKH (SIKIIO BUIYCK I1acTukoBoi [InaTixHoi kapTku nependadennii [locranoBoro KMV «/lis.KapTka»
ta Tapudamu).

IInarixaa kaptka «[lis.Kaptka» nosBoinse iHimiroBaTH IiaTixHi omepamii 3 ycix PaxynkiB Kimienra (paxynkiB [is.Kaprka ta
[MorouHoro paxyHKy Ui BIAacHHUX NOTped), Bimkputux B Mexax [Ipomykry «/lis.Kaprtka». Hacrymni Bimkputi paxynku [is.Kaprtka
M AKITIOYAI0TRCS A0 paHimie BunymeHoi [Inarixuaoi kaptku «/is.Kaptkay.

4.10.3.5. Ilopsnok BiIKpHTTsI, 0OCIyroByBaHHS (B TOMY YHMCIII BUKOPUCTaHHS KomTiB) paxyHkiB Jlis.KapTka, a Takox BUmaaky ta
MOPSIIOK 3aKpUTTs paxyHKiB Jlis. KapTka BH3HAUaIOThCS 3aKOHOIABCTBOM Y Kpainu, 30kpeMa [locranoBoro KMY «/lis.Kaprka» ta YIBO (B
YaCTHHI, 10 HE CYNEePEeYHTh BiAMOBIAHOMY 3aKOHOJAABCTBY Ykpainu). Jlo koxHoro paxyHky Jlis.KapTka 3acTocoByeThCsl BigmoBiqHUit
CreLiaJbHUM PeXUM paxyHKy, nependadenuii tieto [TocranoBoro KMV «/[list. KapTkay, 11 OTpUMaHHS Iep>KaBHOT OMIOMOTH B MEXaX SIKOT,
BigkpuTo Takuii paxyHok [is.Kaprka. Komru 3 paxynky [is.Kaptka MoxxyTs Oyt Bukopuctadi KiieHTOM B MeXaxX CTPOKiB, iepeadadeHIx
[ocranoBoto KMV «is.Kaprtkay. KimieHT He Mo>ke 31iiicHIOBaTH onepaiii 3 BukopuctanHsaM [LnatixkHoi kapTku «/lis. KapTka» 3a kopaoHOM,
a TAKOXK Ha TEPUTOPIAX YKpalHH, IO BiAMOBIIHO X0 3aKOHOJABCTBA YKpaiHN BIU3HAHI THMYACOBO OKYIIOBAHIMH a00 Ha SKHX BEIXyThCsS 00HOBI
i1, Ta JUI pO3paxyHKiB y Mepexi [HTepHeT Ha 3aKOpIOHHNX calTax.

4.10.3.6. Ilpw ininiroBaHHI IUIaTOKHOI orepanii 3 BukopuctaHHsaM [lnatixuoi kapTkn «Jlis.KapTka» 3acTOCOBY€ThCS HACTYITHHI
AITOPUTM CIHCaHHs KOWTIB 3 paxyHKiB [lis. KapTtka Ta [loTouHOr0 paxyHKy JUIsi BIaCHHX HOTpeO:

- CIIMCaHHS KOIUTIB JUIS 3[IMCHEHHS iHiNiffoBaHOI MIaTKHOI omeparii MpPOBOMUTHCS BIANIOBIAHO JO XPOHOJIOTIYHOI YeproBOCTi
BinkpuTTs paxyHkiB Jlis.KapTka B Mexxax 3aiuInky 3a koxxHuM paxyHkoM Jlis.KapTka y pasi, sSKIIo mpoBeAeHHsS BiIIOBIIHOI IUIAaTiKHOT
oreparii 03BoJIeHe pexHMoM Takoro paxyHky Jis.Kaprka. SIkio cymu 3anuiuky Ha BianoBigHoMy paxyHKy [lis.KapTka He mocTaTHBO 1St
HPOBE/ICHHS iHILIHOBaHOI IIATKHOI oIepallii, orepatis MO)Ke 3[iHCHIOBAaTUCH IIUISIXOM CITHCAHHS CyMH IUIaTKHOI orepaii 3 JeKiTbKoxX
paxynkis Jis.Kaprka;

- crnucaHHs 3 [T0TOYHOro paxyHOK JUIsl BIACHUX NMOTPEO 3aBK/IH 3/1iHICHIOETHCS B OCTAHHIO Yepry;

- y pasi, skmo Ha Bcix paxynkax [lis.Kaprka Ta [otouHOMy paxyHKy Ajs BIacHHX IOTpeO (3a SKUMH JO3BOJIECHE NPOBEICHHS
BIZIMOBIZTHUX IUIATDKHUX OIEpalii) pa3oM HE Mae JOCTaTHBOI JUIS IPOBENCHHs iHINiHOBaHOI IUIATDKHOI omeparii Ta CIulaTH KOMICIHHUX
BUHAropoz banky cymu KOIITIB, IIaTiKHA ONEPALlisl BIAXHISIETHCS.

4.10.3.7. Kuient nopyuyae baHKy crnucyBaTH 3aiHIIOK KOIUTIB, HasiBHUH Ha paxyHky [lis.KapTka, Ta mepepaxoByBatu iioro Ha
paxyHOK, Bu3HaueHHH BianmoBigHo no BUMOT IlocranoBu KMV «/lis.KapTka», mis moganpmoro moBepHeHHs 10 JlepkaBHOTO OWOIKETY Y
HACTYIHUX BHIAIKax:
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-y pa3i 3aKiHYEeHHs CTPOKY BHKOPHUCTAHHS KOIITiB, mependauenoro IlocranoBoro KMV «Jlis.KapTka», — mporsirom Tprox
OnepaliiHUX AHIB 3 MOMEHTY 3aKiHUCHHS TAKOTO CTPOKY;

-y pasi cmepti Kiienra, HaOpaHHs 3aKOHHOT CHJIM DILICHHSM CYyJy PO BU3HAHHS HOro Ge3BiCHO BifCYyTHIM ab0 OrOJIOLICHHS
MOMEPIIHM — MPOTAroM Tpbox OnepaiiifHux qHiB 3 JHs OTpuMaHHsI baHKOM BiAnoBiaHOI iHdopMarii;

-y pasi3akpurTs paxyHKy His.Kaprka - nporsrom Tprox OnepariifHux IHIB 3 TaTH iHiOiloBaHHs 3akpHUTTs paxyHKy [is.Kaprka.

4.10.3.8. Paxynok MHis.Kaprka moxxe OyTH 3akputuii 3 mincras, nepenbadenux B m.4.11.1 YBO, a Takox y BHMaaKy HaOpaHHS
3aKOHHOI CHJIH PILIEHHSM Cy[y IIPO BU3HAHHS BIacHUKa paxyHKy [lis.KapTka Oe3BicHO BificyTHIM 200 OTOJIOMIEHHS NOMEPINM (Ha MiCTaBi
nogaHoro 1o banky BigmosigHOTO pimieHHS cyny). YMoBH myHKTIB 4.11.5 — 4.11.6 B wacTuHI HacTigkiB 3akpuTTs [10TOUHOTO paxyHKY 10
paxyHky [lis.KapTka He 3aCTOCOBYIOTBCSL.

4.10.3.9. CropoHH, Kepyrouuch 4. 3 ctatTi 631 L{UBiIBHOTO KOJACKCY YKpaiHH TOMOBHIIKCH, 110 YMOBH 11b0T0 MyHKTY Y JIBO 4.10.3
3 yciMa MigIyHKTaMH 3aCTOCOBYIOTHCSI IO BIIHOCHMH MK HMMHU B yacTuHi oOcmyroByBaHHs Kiienta 3a Ilpomykrom «llis.Kaptka», sxi
BUHHKIIY TounHa04n 3 «05» rpyans 2024 poky.

4.10.3.10. V pasi, sxmo iHmi monoxeHHs Y/JBO B sKiliCh YaCTHHI CYyHNEpEeUUTUMYTh MOJIOKEHHIM I1poT0 MyHKTY Y /15O 4.10.3 3
yciMa IiIMyHKTaMH, IPIOpUTET (JIHUIIE B TAKi YaCTHHI) MAOTh MOJOKEHHA IHOT0 MyHKTY 4.10.3 3 yciMa miamyHKTaMu.

4.10.4. Okpemi paxyuku i3 cneyianbHUM PedCUMOM 6UKOPUCMAHHA 6 pamKax Bceykpaincvkoi exonomiunoi niameopmu.

4.10.4.1. [lns 3apaxyBaHHS BHKIIOYHO JEPKaBHOI TPOIIOBOI JOMOMOTH, sSIKa HANAEThCs B paMKax BceykpaiHChKOI eKOHOMIUHOT
atdopmu, GisudHiit 0cobi BikpuBaeThesi okpeMuii [10TOYHMIA paxyHOK 3i CrielialbHUM Pe)KUMOM BUKOPHCTAaHHS Ta BUITycKoM [lnaTikHoT
kapTku «HamionansHuii kembek» (nani — paxyHok «HauioHanbHuit kenGek»).

4.10.4.2. Tlopsimok BiAKpHUTTS, 0OCIyroByBaHHS paxyHKy «HamioHanmbHuil Kembek», a TaKoX BHUIAJKH Ta MOPSIOK 3aKPUTTS
paxyHKy «HartionansHui KenOek» BU3HAYAI0ThCS 3aKOHOAABCTBOM YKpainu, 30kpema Ilopsaaxkom KMVY Ne 952, ta V/IBO (B yacTuHi, 110 He
CYTIEPEYHTh BiAMOBITHOMY 3aKOHOAABCTBY YKpainu). Komtu 3 paxyHky «HamioHanpHUI Kembek» MOXyTh OyTH BukopucTaHi Kiienrom B
MeXaX CTpOKiB, mependaueHux [lopsakom KMY Ne 952.

4.10.4.3. KiieHT He MOXe HAJaTH JOCTYN JO CBOTO paxyHKy «HamioHanmpHMI KemrOek» IiHIIMM oco0aM IUITXOM BHILYCKY
JlomaTKOBHX KapToK, a TAKOXK He MOXKe 3IifiCHIOBaTH omneparii 3a paxyHkoM «HarionansHuit kemoek» 3 BUKopucTaHHsIM [1naTixxHoT kKapTku
3a KOPJIOHOM Ta He MOXKE BUKOPHUCTOBYBATH paxyHOK «HarioHabHHUI Kemoek» UIsl po3paxyHKiB y Mepesxi [HTepHeT Ha 3aKOpAOHHHX caiiTax.
Jlo paxynky «HarionansHuii keurGek» BUMycKaeTses [lnartikHa KapTka y BUDIsAL HHPPOBOT 200 MITACTHKOBOI (SKIIO BUITYCK ITACTHKOBOT
[Inatixnoi kapTku nependauenuii Iopsaxom KMY Ne 952 ta Tapudamn) [InatixHoi kapTKu.

4.10.4.4. Kiient nopydae baHky crucyBaTi 3alIUIIOK KOIITIB, HassBHUI Ha paxyHKY «HauioHansHuit kenibex», Ta mepepaxoByBaTi
fioro Ha paxyHOK AT «Oman6aHk», 3 SKOro HaJiHIUTH TaKi KOIITH, JUISl IIOJANbIIOr0 HOBEpPHEHH: /10 JlepkaBHOTO OIOKETY y HACTYIHHX
BUINAJKaX:

-y pa3i3aKiHUeHHs CTPOKY BUKOPHCTaHH: KOIITIB, nependaderoro [Topsaxom KMV Ne 952, — npotsirom Tppox OnepamiiHux THIB
3 MOMEHTY 3aKiHYeHHsI TAKOTO CTPOKY;

-y pasi cmepti Kiienta, HaOpaHHs 3aKOHHOI CHJIM DIICHHSIM CYJy PO BU3HaHHS Horo Oe3BiCHO BifICYTHIM ab0 OrOJIONICHHS
MOMEPIIMM — TIPOTATOM Tphox OmepariifHuX JHIB 3 THSI OTprMaHHg baHkoM BiAmoBigHOT iHGOpMaIii;

-y pas3i3akpuTTs paxyHKy «HarmioHanpHu kemoex» - mpoTsroM Tpbox OnepamiifHux THIB 3 1aTH 1HILIIOBaHHS 3aKPUTTS PaXyHKY.

4.10.45. Paxynok «HauioHanpHuii Kenibek» Moxke OyTh 3aKpuTHii 3 mifcTas, nependadennx B m.4.11.1 YIBO, a Takox y BUITaAKY
HaOpaHHS 3aKOHHOT CHJIM PillIeHHAM CyAy IO BU3HAHHSA BIaCHHUKA paxyHKY «HamioHanpHuit kenbex» 6e3BiCHO BiACYTHIM a0 OTOJIOMIEHHS
TIOMepIIM (Ha TiACTaBi mogaHoro 10 banky BifmoBixHOTO pimeHHS cymy). YMoBu myHKTIB 4.11.5 — 4.11.6 B yacTHHI HACIIJIKIB 3aKpUTTS
IToroyHOTO paxyHKy 10 paxyHKy «HalioHaiabHHI kenibek» He 3aCTOCOBYIOThCS.

4.11. Mopsaok 3akputTsa Paxynky

4.11.1. PaxyHOK MOXe OyTH 3aKpUTHI:

- 3aiminiaTuBoro KiieHTa - Ha mifcTaBi moJaHoi 3asiBU o 3akpHUTTs [10TOYHOTO paxyHKY;

- 3aiminiatuBoio baHky - y Bunaakax, Bu3Hauennx m.4.11.4 YIBO;

- Ha MiJICTaBi BiJIMIOBITHOTO PIlICHHS CY/Y;

-y pasi cMepTi BJIaCHUKA PaXyHKy — Ha IiJCTaBi NOJAHOT0 10 baHKy cBimoirBa npo cMepth (Opuridaiay abo HOTapialbHO 3aCBiT4eHOT
KOITiT) MiCJIsl BUIUIATH KOIUTIB CMIAJIKOEMITIO(SIM) Ta iHIIUM 0co0aM Ha Mi/ICTaBi JOKYMEHTIB, BU3HAUCHUX 3aKOHOJABCTBOM Y KpaiHH;

- 3 iHmMX migcTas, nependaueHNX 3aKOHOAAaBCTBOM YKpaiHu abo JIoroBopoM npo HaJgaHHS BaHKIBCHKOI MOCITYTH.

Bank 3akpuBae [TOTOYHHMH paxyHOK, Ha KOILITH SKOTO YCTAHOBJICHO OOTSDKEHHSI MaifHOBHX IpaB BiJMOBIIHO 10 YMOB BiJITOBIZHOTO
noroBopy Mixk KitieHTOM Ta 00TsDKyBadeM, JIHIIE 3a 3roJ010 00TsDKyBada, KpiM BUITAIKIiB, BU3HAYEHUX 3aKOHOJABCTBOM Y KpaiHH.

4.11.2. 3asBa npo 3akpurts [lorouHoro paxyHKy 3a iHiniarusoro Kiienta odopmiroerscest Kitientom/IIpencTraBHIKOM MHCBMOBO 32
(bopmoto, npuiiHsITHOIO it baHKy, Ta Moke OyTH mojaHa B manepoBiid popmi o Binginenns banky abo Hampasiena 1o banky y ¢opmi
€JIEKTPOHHOTO JIOKyMEHTA, 3aCBiqueHoro kBanigikoBanuM EnexrponHm mianucom KitieHTa, IUIIXOM HaACHIaHHS Ha OMH i3 MeceHmKepiB
abo uepes BignoBigHMi QyHKIioHan Ha OdimilinoMy caiiti banky. ¥V pasi orpumanas bankom 3asBu Kiienta mpo 3akputts [lorouHoro
paxyHKy, mo BigmoBimae Bumoram banky, baHk 3naiiicHioe 3aBepmanbHi omeparii 3a [loTouHuMm paxyHKoM (3 BuUKOHaHHA [lmaTiKHUX
THCTPYKIIill CTATyBaviB, BUILIATH KOIITIB TOTIBKOIO, MIEpepaxyBaHHs 3aJIMIIKy KOIITIB 3Ti/IHO i3 3asBoto KiieHTa).

4.11.3. Haroro 3axputTs [IoTOUHOTO paxyHKy BBaXKa€ThCst HACTYITHHI OnepariiifHuii IeHb 3a JHEM BHILIATH/TIepepaxyBaHH 3aJIHIIKY
kowTiB 3 [ToTOYHOTO paxyHKy. SIKIIO Ha IaTy MPUHHSATTS 3asBU PO 3aKpUTTS II0TOYHOr0O paxyHKy Ha II0TOYHOMY paXyHKY HEMAE 3aIHIIKY
KOWITIB Ta/ab0 3a00proBaHOCTI Ta 3a3Ha4yeHa 3asBa mojgaHa B OmnepamiifHui 4ac, TO AaTOIO 3aKPHUTTS IBOro [I0TOYHOrO paxyHKy € JIeHb
orpumaHHsa bankom 3a3HaueHoi 3asBu. KitieHT Moke 3BepHyTHCS 10 Binninenns banky s oTpuMaHHS TOBiIKH 1po 3akputTs [lotouHoro
paxyHKy.

4.11.4. bank mae npaBo po3ipsati J{oroBip 0aHKiBCHKOT0 paXxyHKy Ta 3akpuTH [10TOUHMI paxyHOK y HACTYITHUX BHIAKaX:

- y pasi BctaHoBIeHHs KIieHTY HENPHIHATHO BHCOKOTO PU3MKY BiANOBIZHO 10 BHYTPILIHIX AOKYMEHTIB baHKy, IO perymoioTh
MUTAaHHS YOPaBIiHHS pU3UKaMH y cdepi 3amobiraHHs Ta MPOTHAIT Jeraiizamii (BiAMHUBaHHIO) AOXOMIB, OAEPKAaHUX 3JIOYMHHUM IUIIXOM,
(iHaHCYBaHHIO TePOPHU3MY Ta (piHAHCYBAHHIO PO3IOBCIOMKEHHS 30p0Ol MAaCOBOTO 3HHIIIECHHS;

- y BUNaakax mopymeHHs KiieHToOM HOpM YMHHOTO 3aKOHOAABCTBA YKpaiHM abo SIKIIO HAsSBHICTH IPaBOBigHOCHH 3 KirieHTOoM
MIPU3BOAUTD Y1 MOJKE MPU3BECTH 10 MOPYLICHHS. HOPM 3aKOHOJABCTBAa YKpaiHu, B TOMy 4ucii y cepi 3armodiranHs Ta NpoTHIIT Jeratizamii
(BIIMHMBAHHIO) JOXO/IB, OJICP’KAHUX 3IIOYMHHHM IIUIIXOM, (piHAHCYBaHHIO TepOpPHU3MY Ta (piHAHCYBaHHIO PO3MNOBCIOKEHHS 30poi MacoBOro
3HUILCHHS;

- y pasi nopyuenns KiienroM cBoix 30008’ s13aHb 3a JIoroBopoM GaHKIBCHKOTO paxyHKY;
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- y pasi, skmo [Tnatixai onepanii 3 nporo Paxynky, ininiaropom sikux € Kiienr, ta ITnatixai onepanii Ha neit Paxynok (3a
BUKJIFOUCHHSIM OIepalliid, iHiniifoBanux bankoM) He 3/1iHCHIOIOTHCS MTPOTATOM 1 pOKy;

- Y BUN/IKY BiZIMOBH KOHTPOIIIOIOHOT'O OpraHy, O SIKOT0 HaJCUIIaeThes iHpopMarlist po BiagkpuTTs [I0TOYHOTO paxyHKY, Y B3ATTi Ha
o6utik IToTouHoro paxyHky ¢izuunoi ocodu, sika 3apeecTpoBana sk (izuuHa ocoba-mignpueMenb abo sik 0coba, sika MPOBAIUTh HE3AICIKHY
npodeciiiHy AisTbHICTD;

- y Bumaaky BigMoBu banky y Bumaui Kpeauty, a6o Bincrymnenns bankom mpas Bumoru 3a KpeuTHIM 10TOBOPOM, SKIIO PaXxyHOK
OyJI0 BIIKPUTO VIS 3apaxyBaHHs KPSIUTHHUX KOIITIB,

- y BHIIAJKY, K0 KilieHT Bexe pu3HKOBY JisUIBHICTB, 30KpeMa, ajle He 00MeXXyIOUHCh, TPOBOIUTE OIlepallii, IPOBECHHS SKHAX Yepes
bank, Ha nymky banky, npu3BoanTE 00 MOXe NPH3BECTH A0 MOPYIISHHS HOPM YMHHOTO 3aKOHOAABCTBA YKpaiHK Ta/ab0 3aKOHOJABCTBA 3
MIPUHLIUIIOM €KCTPaTepUTOPiaNbHOCTI;

- y BUMAJAKy BUHUKHEHHs Yy BaHKy migo3pu oo 3iicHeH s maxpaiicbkuii onepaiii Kiienrom ta/abo uepes PaxyHok Kiienra;

- y BHUHNAIKYy, AKIIO baHK MpuifHAB pillieHHs MPUMMHUTH HaJaHHS BCiX abo BH3HAueHMX BaHKOM Ha BIACHUH po3CyJ MOCTYT s
KITIEHTIB OKpeMoi KaTeropii abo KITiEHTIB, 0 MMPOKUBAIOTH B OKPEMOMY PETiOHI, BU3HaUeHOMY baHkoM;

- B IHIIMX BHUIAJKaX, BCTAHOBJICHUX J|0roBopoM abo 3aKOHOIABCTBOM YKpaiHH.

Bank Takox Moxke BiIMOBHTHCS Bifx JloroBopy GaHKIBCHKOTO paxyHKY Ta 3akputi IloTounwmii paxyrok 3 EII3, mo OyB BinkpuTHI 11
3I1CHEHHS KpeIUTHHX omepaiii (i3 BcraHoBIeHHsM JimitTy KpenurHoi minii a6o OBepapadry), 06e3 moganus KitieHToM 3asiBH 1Ipo 3aKpUTTS
PaxyHky y Bunaakax:

- Ko mpotsarom 90 KaneHIapHUX OHIB 3 AHSA MIOBHOTO HOTamieHHs 3aboproBaHocTi 3a KpemutHum norosopom 3a I[lotounum
paxyHKoM He 3aidcHooThcs [lmaTikHi onepamii, BiACyTHIM 3anmuimmok BiacHUX KomTiB Kiienta Ha Ilotounomy paxynky 3 EII3 ta ne
BcTaHoBIeHHH MimiT KpenutHoi miHii/OBepapadTty abo BcTaHOBIICHHH, ane He BUKOPHCTOBYBaBCs KITIEHTOM MPOTSTOM IIBOTO CTPOKY;

- sKImo npotsaroM 180 kxaJeHIapHUX JHIB 3 MOMEHTY BinkpuTTs [loTounoro paxyHky 3 EII3 He OyB BcTaHOBICHHMIT KpEIUTHHUH JTIMIT
3rizHo 3 ymoBamu KpenutHoro gorosopy.

4.11.5. SIkmio iHIe MPSAMO HE BU3HAUCHO 3aKOHOMABCTBOM YKpaiHu Ta/abo J[oroBopoM, y pasi 3akpuTTsa [10TOYHOrO paxyHKy 3a
iHimiaTHBOIO bBaHKy 3amuMIIOK KOLITIB mepepaxoBYEThCsl 3 [lOTOYHOro paxyHKy Ha BiANOBiAHMN OaHKIBCHKHMH pPaxyHOK, Ha SKOMY
OOTIKOBYIOTHCS TaKi KOIUTH 32 HEAIIOYMMHU paxyHKaMmu, Ta 30epiraloThCsi Ha HbOMY IO MOMEHTY 3BepHeHHs Kiienta mo baHky 3 meroro
PO3TOPSIKESHHS IIMMHU KOIITaMU (TaKUi 3aJIMIIOK KOIITIB MOKe OyTH BUIaHUI rOTiBKOIO a00 nepepaxoBaHuii baHkoM Ha 1HIINIHA, BU3HAUYCHUN
KitieHTOM, paxyHOK).

4.11.6. IIpu pozipBanHi nimoBux BimHocwH 3 KiieHtom BimmoBigao mo m.21.1.5 Bauk 3akpuBae BimnomimHuii PaxyHok. Y pasi
HasIBHOCTI 3aJIMIIKy KOWTiB Ha PaxyHky BaHk 3akpuBae BinmoBimHuii PaxyHOK micis HpoBeIeHHS 3aBepIIABHHX OIlepamiii 3a TakuM
Paxynkom abo mepepaxyBaHHS KOIITIB Ha OKPEMHH aHATITHYHUN paxyHOK. Y pasi 3BepHeHHs KilieHTa 3 BIMOTOI0 OTPHMAaHHS KOIITIB BOHU
MepepaxoByYIOThCA Ha paxyHKH KitieHTa, 1110 BIAKPUTI B iHIIMX GaHKax, mpoTsaroMm 3 Pobounx aHiB, abo, SIKIIO Ie epeI0adeHo BHYTPIIIHIMU
JoKyMeHTaMu baHKy, BUIIIIa4yrOThCS TOTIBKOIO.

4.11.7. Ha 3anuImok KOIUTiB, 0 OyJiM MepepaxoBaHI Ha paxyHOK s OONIKYy KOIUTIB 3a HEAIIOYMMH paxyHKaMH, IPOLEHTH He
HapaxoBYIOTHCSL.

4.11.8. IMixcraBamu i poszipBaHHs JloroBopy OaHKIBCBKOTO PaxyHKY Ta 3aKpUTTsA [lOTOYHOTO paxyHKY € TaKOX HHChMOBA
noMoBIteHicTs CTOpIH 1 1HIII YMOBH IPHITMHEHHS 30008’ s13aHb, TIepea0dadeHi YMHHUM 3aKOHOJABCTBOM Y KPaiHH.

PO3/1L1 5. ONEPALLII, 11O 3IiICHIOIOTHCS 3 BAKOPUCTAHHSIM IVIATKHUX KAPTOK

5.1. O6cayrosyBanns [Torounnx paxynkiB 3 EII3 Ta npoBeneHHs onepaiii 3 BUKoprcTanHsM [InatixHux kapTok 3a [loTouHnmu
paxynkamu 3 EII3 3niiicHioroTees y mopszky, BusHaueHoMmy posximom «BIJKPUTTSA TA OBCJIYIOBYBAHHS ITOTOYHUX
PAXYHKIBY, 3 ypaxyBaHHSIM OCOOIMBOCTEH, BUKIAJCHUX Y IBOMY PO3ZLIi. Y pasi po30iKHOCTI Mk yMOBaMHu o0ciryroByBanHs [loTrouHoro
paxyHky Ta [Torounoro paxysky 3 EII3 no [Torounoro paxysky 3 EII3 3acTocOBYIOTBCS yMOBU 00CITyTOBYBaHHS, BU3HAYEH] IUM PO3ILIOM.

5.2. Tlepen ykmamanusMm JloroBopy OaHKiBChKOro paxyHKy KiieHT momaTkoBo 3000B’si3anuii o3naifomutnch 3 Tapudamu,
nioB’s;3annmiu 3 EI13, ymoBamu oneprxanus [InaTixaoi KapTKH, TepeikoM HeOOX1THUX JOKYMEHTIB Ta MpaBHIaMH O€3MI€YHOTO KOPUCTYBaHHS
Inati>KHUMH KapTKaMH, mo Mictatbest B Y IBO ta/abo onputroaneni Ha Odiuiiinomy caiiti banky (Bkiaaka «IIpuBatHum oco6am/ TlnatixHi
kapTku/Jle6eToBi kKapTkm») Ta y BigaineHusax bauky.

5.3. Kitient otpumye enextponnuii [1IH-xox no Ilnatikuoi kaptku y Burisai TekcroBoro mosimomieHHs Ha OCHOBHHH HOMEp
TenedoHny.

5.4. Odopmiaenns ta emicist (Bunyck) Ilnatiskanx kaprox

5.4.1.TInatikHi KapTKH MOXYTh BHUITyCKAaTHCS y BUTJAAI TuacTukoBoi [lmatixnoi kapTkm abo mudposoi [lnmarixkuoi kapTku, 3a
HasBHOCTI TaKoi TEXHIYHOI MOXJIMBOCTI y BaHka.

5.4.1.1.T'enepanis mudpoBoi [1naTi>kKHOT KapTKH 3 HCHIOETBCS:

-y Cucremi nucraHniiHoro o6cryroByBaHHs nUIsixoM Buoopy KitieHToM BinmoBinHoT omii;

- B IHIIMX JUCTAHIIMHUX Ta (i3HYHMX KaHAJIaX 0OCIYroByBaHHs KIi€HTIB BaHKy (B TOMy 4MCIIi TApTHEPCHKUX KaHAJAX).

3a GaxxanaaMm Kiienra no mudposoi [lnatixHoi kapTku Moxe OyTH BHIyIIeHa miactukoBa [lmatikHa kapTka. Y TakoMy pasi Ha
rractukoBiit [InatixHiit kapTui He 3a3HavaeTses kog CVC2/CVV2.

5.4.1.2. TInacrukoBa [InarixxHa kapTka Ha iM’s1 [lepskaTerst BUITyCKaEThCS:

- Ha mijicraBi noganoi Kiientom 3asBu npo BinkputTs [loTouHOr0 paxyHKy Ta BHITycK [lnaTiHo0i KapTku a0 3asBH PO BUITYCK
[TnatixkHOT KapTKH 32 YMOBH 000B’13KOBOTO Mpe.’ siBIICHHs J{epkaTenem macrnopTa, abo iHIIOro TOKYMEHTa, 110 MOCBIAUY€ Horo ocoly;

- IIIIXOM 3aMOBJICHHSI BUITYyCKy IutacTHkoBol [Inatixnoi kapTku y CucTeMi TUCTaHIIHHOTO 0OCIyroBYyBaHHS JI0 BUITYIIEHOT
panie nudposoi [InatixHol kKapTH, 32 HAIBHOCTI TEXHIYHOI MOJKIIUBOCTI.

SIkuio mpotsiroM 3 MicsiiB micist 3aMoBIeHHs! iactikoBol [Tnatixuoi kapTku Jepikarens He 3°siBUBCS A1 11 oTpuMaHHs, baHk mae
MPaBO 3HUIIUTH TaKy [1matixHy KapTKy, IpH IIbOMY KOMICis (32 HaSBHOCTI) 3a i BUITYCK (NIEPEBHUITYCK) HE TIOBEPTAETHCS.

5.4.2. Tlnactuxosa [Inarixna kapTka Moxe nepenaBatucs [lepxatento y Binninenni banky abo uepe3 napTHepChKy KOMIAHIIO, 3 IKOIO
Bank mae BiamoBimauii morosip. [ImactukoBa [lnatikHa KapTka mepemaeTbes JlepKaTenno B HEaKTHBHOMY CTaHi. AKTHBAIliS IIaCTHKOBOL
ITnatixHOi KapTKH MOXKe 3IIMCHIOBATHCS MIIIXOM IIPOBEAEHHS Iepuoi omepanii B 6aHkomari 3 BBeneHHs [1IH-komny abo ckanyBaHHS 4n
BBe/ICHHS pekBi3uTiB [lmaTikHoi kapTky y CucTeMi AMCTaHIIIHOTO 0OCIyroBYBaHHS Ta HigTBepmkeHHS Iiei omepanii OTP-maponem, 3a
HasIBHOCTI TaKOi TEXHIYHOT MOXJIMBOCTI.
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5.4.3.KitienT 3000B’s13aHHH MTij yac 3aMOBJIEeHHs [11aThKHOT KapTKH CIUIATHTH KOMICiHHY BHHAropopy 3a ii BUIycK (IIEpeBHITYCK),
SIKIIO Taka KoMmicis nependaveHa Tapudamu.

5.4.4.Y BukmoYHHEX BUNagKax Ha po3cyn banky crpok fii [lnaTixuoi kapTku Moxke OyTH npoaoBkeHuii (0e3 nepesumycky [lnatixuol
kaptku). [Ipo npuitHsaTTs Takoro pitneHns bank inpopmye Kiienra nuisxom HampaBieHHs: TeKCTOBOrO MOBIIOMIICHHSI (SIKIIO PillIEHHS HOCHTh
IHAMBIAyaJIbHUHA XapakTep) ado MUIIXOM PO3MIIIEHHS BiINOBIAHOI 3HeocoOneHoi indopmamii Ha OdimiiiHoMy caiiTi baHky (KO pimeHHS
100 IPOJIOBKEHHS CTPOKY Aii [IIaTihKHUX KapTOK He € iHauBinyansHuM), a Kimient//[lepskaTens BiAmoBigae 3a onepaii 3 BUKOPHCTAHHSAM

[TnatixxHOi KapTKH Ta 3a JOTPUMAHHS BCiX 3aX0/iB O€3MeKH ITiJ] 4ac KoprcTyBaHHs [1aTiKHOIO KapTKOIO MPOTATOM HOBOT'O CTPOKY 11 mii.

5.5. Odopmiaenns Jo1aTKOBHX KAPTOK

5.5.1. KitieHT MOKe HaiaTh JTOCTYTI 10 cBOro I10TOYHOTrO paxyHKy iHIIMM 0CO0aM IUIIXOM BHITYCKY J{0ZaTKOBUX KapTOK, SKIIO TaKa
nociyra nependadeHa Tapudamu ta/ado ymoBamMu baHKiBCEKOT TOCTyTH.

5.5.2. bark npoBonuTk Ineatudikamiro Ta Bepudikamiro ocodu, Ha iM s sIKOT 3a 3as8BOI0 BIaCHUKa PaxyHKy BHITyckaeThes JJonaTkoBa
KapTKa, Y MOPSAKY, BU3HAUCHOMY YHHHHUM 3aKOHOJABCTBOM YKpaiHH.

5.5.3. Iepxatens /1oqaTkoBOT KAPTKH Ma€ MPaBo:

- KOpPHCTYBaHHS Komtamu Ha IToTo4HOMY paxyHKy y pamkax OmnepauiiiHoro niMiTy, BcraHoBieHoro KiieHTOM, Ta He MoOxe
3MIHIOBATH TaKi JIMITH;

- 1Ipu 3BepHEHHI 10 KOHTaKkT-IeHTpy - oTpuMaTy iHdopMaliro o0 3aIuiKy Ha PaxyHKy, 10 sIKoro BumyIieHa J{onaTkoBa KapTka,
icTopii ABTOpHM3aIii BUKIIOUHO 32 [101aTKOBOIO KapTKOI0, 0(OPMIICHOIO Ha HOTO 1M’s;

- 3a0moKxyBaTH Jlo1aTKOBY KapTKy Y BUIAAKY il BTpaTH 4d BUKpaJCHHS 32 YMOBU HaJaHHSA HEoOXiqHOI iHdopManii A7 0AHO3HAYHOL
ImenTudikanii JlonatkoBoi kapTku Ta ii epxaremns.

5.5.4. KiieHT Mae mpaBo 3BepHyTHCA 10 baHKy U1 BUIycKy J{0aTKOBOT KapTKU 32 yMOBH, L0 Taka mociyra nepeabadena Tapudamu.

5.5.5.KnienT six BnacHuk PaxyHKy, 0 gKOro BHITycKaeThcs [lomaTkoBa KapTka, IIJIKOM Ta MOBHICTIO po3yMie, mo Bci [lmaTixai
omepalii, BYNHEH] 3a JOOMOroro J[0aTKOBOi KapTKH, BioOpakaloThes 3a ioro PaxyHKoM Ta 3a paxyHOK iforo komTiB. KimieHT po3ymie Ta
npuiiMae BCl PU3HKH, AKI MOXYTh BHHUKHYTH IpH 3faiiicHeHHi [lmaTixHuX omepamiii 3a gomomororo J{ogaTkoBoi KapTKH, a TakKOX
MmiATBEpIKYE, o KiieHT caMmocTiiiHO Hece BiAmoBiAanbHICTh 3a Bei [lmaTixHi oneparii, siki BUMHEH] 3a 10moMororo JlogaTkoBoi KapTKH, Ta
y BUIaJIKy BUHUKHEeHHs1 HecaHkiioHoBaHOTO 0BepApadTy 3000B’sI3yETHCS CBOEYACHO Ta B TOBHOMY 00CSI31 IOraCUTH TaKy 3a00proBaHICTh B
MOBHOMY 00CSI3i Ta CIUIaTH BCi iHII HapaxyBaHHd, NependadeHi ymMmoBaMu ykiaaneHux Kiientom [loroBopie 3 baHkoM, B cTpoku/TepMiHy,
BU3HAYEHI TakuMu J[oroBopamu.

5.6. [naTizkui onepauii 3 Bukopucranusam [lnatizkHux kapTok

5.6.1. Pexxum dynxnionyBanss Ilotounoro paxynky 3 EII3, Buxopucranus IInaTtikHHX KapTok Ta 3ailficHeHHs IInmaTixHHX
orepaniii 3a nomoMororo IImaTiKHUX KapTOK PeryJIroeThesl 3aKOHOAABCTBOM YKpainu, JloroBopom Ta mpaswiamu IlnatixkHOi cucremu, a y
pasi 3xificHeHHs nepekasiB (B T.4. mepekasy 3 KapTku Ha KapTKy P2P), po3paxyHKiB B TOpriBesbHii Mepexi 3 BUKOpHCTaHHAM [lnaTiHuX
KapToK, y BHUIIaJKaX, KOJM €KBapOM 3a TAKUMH IUIATLOKHUMH ONEpalisiMU BHCTyIae baHk Ta omeparist 3iHCHIOETbCS depe3 BipTyallbHUI
IUIaTOKHUKM TepMminan banky, — takox [lyOmiunum norosopom (odeproro) AT «bBAHK KPEAUT JJHIIIPO» npo yMOBH HagaHHS MOCIYT
«P2P-nepekasu 3 KapTKu Ha KapTKy», OpHAMaHHs KapTOK ISl OIUIaTH/TiepeKasis, 1o omyomikoBanuit Ha Odinilinomy caiiti banky (Hamani
mo tekcty — Odepta). [InatikHOIO omnepamniero 3 BUKOPUCTaHHAM [IMaTihXKHUX KapTOK BBAXKAETHCS TaKoK Oyap-ska [lmarixea omepariis 3
BHUKOPUCTAHHSM peKBi3UTIB [1naTixkHOT KapTKH.

5.6.2. Kourru 3 IToTounoro paxyHky 3 EII3 He MoXyTs OyTH BHKOpHCTaHi 3a gormoMororo IlnaTi>kHol kapTKu ayist 311 iCHeHHS
1HO3EMHHUX 1HBECTHILi} B YKpaiHy.
5.6.3. [TnatixHi onepanii 3 BUKOprCTaHHAM [1aTiXKHOT KapTKH 3AiHCHIOIOTECS Y Mexax BUTpaTHOTO JiMITY, a U1l IPOBEICHHS

nepekasiB 3 KapTKU Ha KapTy — 3 ypaxyBaHHSM JIMITiB, 1o 3a3Haueni B Odepti. Y pasi nHamanns bankom Kiienty Kpeanty y dopmi
Ogepapadty abo KpeaurtHoi ninii (skio e nepeabadeHo ymoBamu HamaHHs baHkiBcbkoi mocmyru) [TnatikHi onepanii 3 BUKOPHCTaHHAM
[TnatixHOi KapTKH 3MIHCHIOIOTHCS Y MeXKaX BIACHUX KOIITIB Ha PaxyHKy, a y pa3i iX HeocTaTHOCTI — 3a paxyHOK HagaHoro bankom Kpenuty.
Onepauii 3 BukopuctanasaMm [InaTi>kHoi KapTKu 3IHCHIOIOTECS y Mexax Butparroro nimity. JlomatkoBo m0 koxHoi [TnaTixxHOT oneparii 3
BUKOPUCTAHHAM [ImaTi>KHOT KapTKH MOXYTh 3aCTOCOBYBATHCS OOMEXEHHsS (JTIMITH), BCTaHOBJICHI BaHkOM Ta mifodui cTaHOM Ha Jary
iHimiroBaHHs BimnoBigHoi [lmarikuoi omepamii. ¥ pasi, skmo g0 neHoi [lmarikHoi omepamii 3 BuKopucTaHHSAM [lnaTikHOI KapTKu
3aCTOCOBY€ETHCS [1Ba Ta OiNbIIIE Pi3HOBHUAIB 0OMexXeHHs (J1imMiTiB), To [TnatixHa onepanist 3 BuKopucTaHHAM [11aTixHOI KapTKN IPOBOAUTHCS
3 JOTPUMaHHSIM HaiiMeHIIoro oOMexeHHS (JiMiTy), aje B Oyab-fKOMy pa3i 3 IOTpHMaHHSIM OOMeXeHb (JIIMITIB), mepemndadeHux
3aKOHOJIABCTBOM YKpaiHu (y pa3i IX HasIBHOCTI).

5.6.4. Jeprxarteni BUKOPUCTOBYIOTh [1naTiXkHi KapTKy, sk 3aci0 A iHinianii HactynmHux [1natixHuxX onepariit:

- 3IiiicHeHHs OE3TOTIBKOBHX PO3PaxyHKIB 3a TOBapH (TOCIYTH), Y TOMYy 4YHCHi B I|HTepHET-MarasuHax, SIKIIO e TMepeadadeHo
BiZITOBIZTHOIO TOPTOBEJIFHOIO a00 CEPBICHOIO yCTaHOBOIO;

- TepeKas KOIITiB,;

- 3HATTA TOTIBKH y Kacax baHKiB Ta depe3 GaHKOMaTH, 110 BUIAIOTH KOIITH 3 JaHUM THIOM KapTkw, sik Ha Tepuropii Ykpainu, Tak i 3a
KOPJIOHOM:

» y kacax baHKy — B yKpaiHCBKHX IpHBHsIX a00 y BaroTi PaxyHKy;

» 'y OaHkomatax baHky — B yKpalHCHKUX IPHBHSX;

» 'y 0aHKOMaTax Ta Kacax iHIIMX Ha/IaBadiB IUIATKHUX MOCTYT — B YKPAaTHCHKUX IPUBHSIX;

» y Oankomarax Ta Kacax (piHAHCOBHX OpraHisamiif 3a Mexamu YKpaiHu — y BadiOTI KpaiHu mepeOyBaHHs Ta/abo y BaJIOTi, 1[0
JI03BOJIEHA MiCIIEBHM 3aKOHOJ[ABCTBOM.

5.6.5. Ilix gac 3miiicHenHs [epxatenem [ImaTiKHAX omeparliif i3 3HATTSA TOTIBKOBUX KOIITIB 32 JONOMOTOI0 [11aTixkHOT KapTKH y
kaci banky Ta iHITNX GaHKIB KacHp Ma€ MPaBO BUMAraTd Mpel sBICHHs JOKYMEHTa, IO IMOCBIqIy€e 0co0y, — macrmopTa abo JOKyMEHTa, 0
Horo 3aMiHIOE.

5.6.6. B oxpemux Bumaakax, y pasi BiacytHocti IlnmarikHOI kapTku, Ha mifgcTaBi MUCbMOBOI (mamepoBoi) 3asBu KirieHta Ta
npoBezeHHs HanexHoi [nenTudikarnii Kiienta bank Bumae yepes kacy roTiBKOBi KOIITH y Mexax cyMd BurpaTroro nimity Ha PaxyHky 3i
crutaroro Kitientom xomicii 3riguo 3 Tapudamu, 1o ioTh Ha A€Hb 3AiHCHEHHS Onepaitii.

5.6.7. Tapudamu banky moxe Oyt mependadyeHO BCTaHOBICHHs He3HIKYBalbHOTO 3aiMINKy Ha PaxyHKy. Y TakoMy BHIIAAKY
HEeoOXilHa YaCTHHA TPOUIOBUX KOIITIB — cyMa He3HmKyBalbHOTO 3aMuIIKy OyokyeTbest Ha Paxynky Kiienra no 3akinuenHs nii JloroBopy
0aHKIBCHKOTO paxyHKY, Ha IijcTaBi sikoro Binkputuii [Totounnit paxynok 3 EIT3. He3HmkyBanbHUIT 3IIHIIOK NpU3HAYEHUH 3a0€3MeUnTH
po3paxyHKH 3 BUKopuctanusaM [InarixHoi kapTku. Bamrora HesHmkyBansHOTO 3aHIIKY BiIIOBigae BamoTi PaxyHKy.

5.6.8. Ilix uac npoBeneHus [InaTi>kHOT onepartiii 3a 1ornoMororo [1naTiKHOT KapTKH 3MIHCHIOETHCS THMUYACOBE OJIOKYBaHHS KOIITIB y
cymi [Tnatixnoi onepauii, komicii banky Ta iHmmx cym, nependauennx Tapudamu banky. Po30i1okyBaHHS IUX KOIITIB 3/iHCHIOETHCS 3a
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YMOBH CIIMCAHHS BiIITOBIIHOT CyMH KOIITIB Ha BUKOHAHHS Takol onepauii 3 PaxyHky. ¥ pasi, sikio cniucanHs KomTiB 3 PaxyHky He BinOyocs
npoTsiroM 30 KaJeHAapHUX JIHIB, i KOIITH PO30JIOKOBYIOTHCS.

5.6.9. fkuo IlnaTixkHa oneparist iHILiOETbCS OTpUMyBadeM 3 BukopuctanusM EIT3 Ta i Touna cyma HeBizoma KitieHTy B MOMEHT
HaJaHHJ HAM 3roau Ha BUkoHaHHs [lnaTixuoi omepaii, KitieHT BBakaeThcsl TAKUM, 110 HAJaB 3roAy Ha OI0KyBaHHS baHkoM BimoBigHOT
CyMH KOIITiB Ha PaxyHKy, 3a yMOBH BiACYTHOCTI BigkimkaHHsa KimieHTOM 3roam Ha mpoBeneHHs Takoi [lnatixHoi oneparii.

5.7. bamk iHpopmye Kiienta mpo koxHy 3xificHeHy I[lmaTikHy omepamito 3 BUKOpHCTaHHSAM [lmaTikHOI KapTKH IUIIXOM
HanpasJiieHHs TEeKCTOBOIO TOBIIOMIICHHS. Y BHIIAIKY HEMOAAHHsI 3asiBH/HeHaAaHHs1 3rou KitieHToM Ha migkiroueHHs nociyru GSM-banking
abo moganHs KiieHToM 3asBH Opo BiAMOBY BiJ oTpuManHs TeKcTOBHX MOBimomileHb (BimkmoueHHs mociyrd GSM-banking) Kiient
BBXXA€ThCS TAKUM, 1110 BiIMOBHBCS BiJl OTPMMAaHHS MOBIJOMJICHHS MPO KOXKHY 3ailicHeHy [lmaTixHy omepaiito, a 0008’ 130k baHky momo

noBigomieHHs Kumienra mpo 3aiiicHeni Ilnatixai onepanii 3 BukopucTaHHs [1naTikHOI KapTKH BBa)XKA€ThCA BUKOHAHUM. BHKOpHCTaHHS
[TnatixHOI KapTKU 3 METOIO, IO HE BiATIOBia€ YMHHOMY 3aKOHOJABCTBY YKpaiHH, Yy TOMY 9YHCHI 3 METOIO 3IHCHEHHS MiANPUEMHHIBKOT
IUSUTBHOCTI, @ TaKOX OIUIATH BAapTOCTi TOBApiB a0 IMOCIYT, OOIr SKMX 3a00pOHEHO 3aKOHOJABCTBOM YKpaiHH, 3a00pOHSEThCS. Y BHUIIAAKY
BusiBNIeHHs bankoM (axty BukopucTaHHs [InaTixHOT KapTKH 1 31 CHEHHS JTiHf, 10 MAIOTh 03HAK! IIPOTHIIPAaBHUX, baHK Mae IpaBo HaJaTH
BIZMOBIZHY iH(OpMAIiI0 MPAaBOOXOPOHHUM Ta/ab0 IHIIUM YIIOBHOBRXCHUM NEp)KaBHUM OpraHaM Yy TIOPSIKY, BCTaHOBICHOMY
3aKOHOJIABCTBOM YKpaiHH, Ta BIIMOBHTH Y IPOBEICHHI OKpEeMHX orepaniii abo npuUnuHATH 00cayroByBanHs KiieHTa BiANOBIAHO 10 YMOB
Y IBO.

5.8. OcobauBocri 3aiiicnenns Ilnatizkaux onepamiii 3 Bukopucranusam Ilaatizkaux 3aco6iB 3a KopaoHOM a0 PO3paxyHKIB y
Mepeski IHTepHeT Ha 3aKOPIOHHMX caliTax

5.8.1.V¥ pasi, axmo [Inarixnaa onepamis 3a [lotounum paxyrakom 3 EIN3 31ilicHIOETECS 32 KOPAOHOM, 30KpeMa:

- mociyra abo ToBap HamaeThest abo Oy /e mpuadaHa Ha TepUTOPIi YKpaiHH, ane yepe3 iHo3eMHUI OaHK a00 MPOIIECHHTOBHIA LICHTP
(omiata aBiakBHTKIB, pe3epB rOTEINiB, OPSHa aBTO TOLIO); 200

- MOCIIyTa HAJAa€TbhCs 3a KOPAOHOM iHO3EMHHM OaHKOM a0o0 (hiHAaHCOBOIO YCTaHOBOIO, a0 MPOLECHHTOBHM LIEHTPOM (IO

o0ciyroBye iHO3eMHHUII OaHKOMaT, MarasuH abo iHTepHeT-pecypc), 30kpema 3 BukopucranHsMm mociayra DCC (Dynamic Currency
Conversion) mig yac OTpUMaHHA TOTIBKH y OaHKOMATi 4 Kaci, OIUIaTH TOBApiB Ta MOCIYT 32 KOPAOHOM Yy TOPTOBENBHIN Mepexi abo Ha
1HO3eMHUX IHTEepHET-pecypcax Tomo,
TO cyMa omepaii, mo nosigomieHa KiieHTy mix wac 3milicHeHHs omepamii (Ha ekpaHi OaHkoMarta, TepMmiHaia, Ha caiiti, TekcToBHM
TIOBITOMJIEHHSIM TOIIO), MOXKE BIIPI3HATUCS (SIK Y CTOPOHY 30UIBIICHHS, TaK 1 y CTOPOHY 3MEHILICHHS) BiJ CyMH OIepalii, 1o miumirae
OJIOKYBaHHIO, a IIOTIM CIIUCaHHIO. Y TakMX BHIagKax (akTUUHHI (iHAHCOBUH PO3paxyHOK 3aJeXKHTh BiJl BAIIOTH PaxyHKy, BalIOTH
po3paxyHKy 3 MixkHapogHOIO miaTixHOr cucteMoro (VISA abo MasterCard) Ta BanroTH oneparii.

Jns minaTiKHUX KapTOK MibKHapoaHOi IuaTikHOI cucteMu VISA Bamrora po3paxyHKy 3 MDKHapOAHOI IUIATKHOIO CHCTEMOIO
3aJICKUTD BiJl BAJIIOTH ONEpaLii:

- SIKIIIO omeparis BixOynack y OyIb-sKiil BaJIIOTi, OKPIM €BPO, BATIOTOIO PO3paxyHKY 3 MiXKHapOJHOO IIIaTHKHOO cucTeMoto € nonap CIIA;
- SIKIIIO omepalisi Bin0yach B €BPO, BAJIIOTOIO PO3paxyHKY 3 MiXKHAPOAHOIO IUIATKHOIO CHCTEMOIO € €BPO.

Jlng toiaTKHEX KapTok MixkHapoaHoi miatikaoi cucteMn MasterCard BamiOTO PO3paxyHKY 3 MiKHAPOMHOK ILUIATIHOIO
cucremoto € nonap CLLA He3anexHO BiJ BaJIOTH Oneparii.

VY Bumaaky, axmio Bamrora [lnatixkHoi omepanii 3 BukopuctanaaM EII3 BiapizHseTscs Bix BamoTu PaxyHKy, KOHBEpTamis BajioOT
3IIHCHIOETBCS 32 KYPCOM, YCTaHOBJICHNM baHKOM (SIKUif BU3HaYa€Thcss BaHKOM /IS BIAMOBITHOTO BUY OTIEpalliil 3 ypaxyBaHHAM iHpOpMAIIii
PO MOTOYHI KypcH iHo3eMHUX BamioT Ha BPY/MBP, sixa orpumyeTthest bankoM uepe3 Bu3HaueHi bankoM Ha BIacHHMIT po3cyxs TOpriBenbHO-
iHdopMmariiiHi cHCTEMH, a TAKOXK 3 YpaXyBaHHSAM IHIINX YHHHUKIB (BOJATWIIBHOCTI Ha PUHKY, BAJIIOTHOI mo3uuii banky Ta T.iH) Ta BUMOT
YHHHOTO 3aKOHO/IaBCTBAa YKpaiHM), KypCcOM KOHBEpTaLlil INTaTKHUX CHCTEM, HIIHMX YCTAaHOB, Ki OepyTh yuacTh B [lnatixkHiil onepanii, abo
3 BUKOPUCTAHHSM JIEKIIBKOX KyPCiB OIHOYACHO B 3ajexHOCTI Bix Tumy EII3, micus 3aificHenHs Ta BamoTu [InaTikHoT onepartii.

Kypcu BamoT MixkHapoJHOT IIIATiXKHOT CHCTEMHU BCTAHOBITIOIOTHCS caMOr0 MiXKHAPOIHOIO TJIATIKHOIO CHCTEMOIO Ta PO3MIIIYIOThCS
Her0o Ha cahri:  VISA —  https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), MasterCard —
https://www.mastercard.com/global/currencyconversion/index.html.

Kypcen, po3minieHi Ha caiitax MiKHapOJHHX IUIATDKHUX CHCTEM, MOXYTh 3MIHIOBATHCS MPOTATOM IHS. 3 MOMEHTY PO3MILICHHS
Takoro Kypcy KiieHT npuiimae Ha cebe yci pu3nuKd BiIHOCHO TOTO, 0 MiXKHapO/IHA IJIaTiXHA CHCTEMa 3 METOK0 OJIOKYBaHHS/TiepeOyBaHHS
y craHi XoiJg CyMH KOWITIB Ha paxyHKy Kii€HTa BHKOPHUCTOBYe BIacHHN Kypc OOMiHY BalIOTH oOIepamii y BalIOTy PO3PaxyHKy 3
Mi>KHapOJHOIO AT KHOIO CHCTEMOIO.

Kypcu o6miHy BamoTn PaxyHKy y BaJIfoTy po3paxyHKy 3 MiXKHapOJHOIO IUTATKHOIO CUCTEMOIO PO3MILTYIOThCS Ha odiniiiHOMY caiTi
Bauky («Kypcu Bamor/Kypcu BamoT pu MpoBeIeHHI TpaH3akiii 3a [InaTi>kHUMH KapTKamn»). 3 MOMEHTY PO3MIILICHHS 3a3HaYE€HUX KypCiB
KuieHT morokyeThest Ta mpuiiMae Ha cebe yci pU3MKH 3aCTOCYBAHHS TaKHUX KYPCiB, Ta MOTO/PKYETHCSI HA MPOBEICHHS KOHBEPTALl CyMH
Barotu [lmatixkHoi onepamii y BamoTy po3paxyHKy 3 MiXKHApOAHOO INIATKHOIO CHCTEMOIO Ta BamoTy [10TouHOrO paxyHKy. 3a3HaueHUH
MOPSIOK MPOBEICHHS KOHBEPTAIlil He MOke OyTH mpeaMeToM mperensii 1o banky 3 6oxy Kiienra.

TABJIMILSI KOHBEPTALIT BAJIIOT:

Konseprauis y nosapu Konsepranis y
CUIA / eBpo 3a BaJIIOTY PaxyHky 3a Ipuxnan
Kkypcom MIIC Kypcom baHky
Bamora PaxyHky crniBnajae 3 BaJIOTOIO onepartii Pospaxyrok kaprioro,
YHIY A pall He 3nificHI0€TBCS He 3nificHI0€TBCS Bigkpuroro y USD, y CIIIA

Ta BAJIIOTOX0 MIXXKHApOIHOI IUIATIXXHOI CUCTEMH
p (8 USD)

Bamora PaxyHKy Bipi3HA€TECS Bij BaJIIOTH
Mi>kHapOJHOT IUIATIXKHOI CHCTEMH, BAIIOTA
Mi>kHapOoIHOT IUIATIXKHOT CHCTEMH Ta BAIIOTA
orepalrlii CriBMaJanTh

Po3paxyHox kaptkoro Visa,
He 3nilicHio€ThCS + BIZIKPUTOIO Y TPHBHI, y
Icmanii (y eBpo)

Baintora PaxyHKky He BiIpi3HSE€TBCS Bill BATIOTH Po3paxyHox kaprkoto Visa,
Mi>kHapoJHOT IUIATIXKHOI CHCTEMH, alle + He 3niiicHio€eThCS BIIKPHUTOIO y JoNlapax, y
BIIPI3HAETHCS B/l BAJIOTH omepaii Benukiit bputanii (y gpynrax)
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Banrora Paxynky, BamoTa Mi>kHapogHOT Po3zpaxyHok kapTko1o,
IDTaTDKHOI CHCTEMH Ta BaJIOTa Orepaii + + BiJKPUTOIO Y TPHBHI, Y
BiZIPI3HAIOTHCS OZTHA B OXHOI Typeaunni

BaHk He Hece BiMOBiAaIbHOCTI 3a iHpopMauiro, Hagany KiienTy cropoHHiMu GaHkamu, hiHAHCOBUMH yCTAaHOBaMHM, Mara3MHaMu Ta
IHTepHET-pecypcaMH 100 KiHIIEBOI CYMH OIepallii Ta BiAMOBIAHOCTI MiX CYMOI0, BKa3aHOIO Ha YeKy OaHKOMarTa, Mara3uHy 4 Ha iHTepHEeT-
pecypei, Ta cymoro, mo Oyze 3a0J0KoBaHa i MoTiM crucaHa 3 PaxyHKy.

Sxmo 3a PaxyHkoM 3aificHIOEThCs oneparlist 3 BukopucTaHasM nociayru DCC (Dynamic Currency Conversion), To cyma oreparii
iuIArae KOHBepTalii y HaIlloHAIBHY BaJIOTy YKpPAiHH y MOPSIKY, BCTAHOBJICHOMY iHO3EMHHUM OaHKOM, a OTpHMaHa CyMa y HaIliOHAJIBHIN
BaJIIOTI YKpaiHH, y CBOIO Yepry, KOHBEPTYEThCS 32 KypcoM MixkHapoaHoi riaTixkHoi cuctemu (VISA a6o MasterCard) y BamoTy po3paxyHKy
Mixk bankoM Ta Mi>KHapOIHOIO TUIATIKHOI CHCTEMOTO, ITICIIS YOro OTPUMaHa CyMa OJOKY€eThCs 1 MOTIM CIUCYEThes 3 Paxynky Kiienra.

5.8.2. OpHouacHo i3 npoBeaeHHsM [lnatixHoi oneparii cTAryoTecst komicii banky, nepenbaueni Tapudamu, a Takox KoMicii
Ta 1HIII IUTaTH TPeTiX ocib, ski OepyTh y4acTh y nposeneHi [InaTixxHoi oneparrii.

5.9. HecankuionoBanuii oBepapagT

5.9.1.KimieHT caMOCTiiHO KOHTpoNtoe ButpartHuil mimit Ta 3000B’s3aHUI HE IONMYyCKaTH BHUHHUKHEHHS HecaHKIIOHOBaHOTO
oBepapadrTy.

5.9.2. [Ipn BuHUKHeHHI 3a PaxynkoMm HecankuioHoBanoro oBepapadTy KitieHT crutaduye BaHKy IpOLeHTH 32 KOPHCTYBaHHS
HecankuionoBannM oBepapadToM y po3mipi, BcraHoBieHoMy Tapudamu banky. KnienT 30608’ s13annit moBepHyTH cyMy HecaHkirioHoBaHOTO
oBepapadTy He3aJe)KHO BiJ NMPUYMH HOro BUHHUKHEHHS Ta CyMy HapaxOBaHMX IPOLEHTIB NMPOTAroM 15 KaJeHAapHHUX AHIB 3 JAHs Horo
BuHuKHeHHs. [ToramenHs 3aboproBanocri 3a HecaHkiioHOBaHUM OBepipadTOM Ta HAPaxOBaHUX MPOLEHTIB 3AiHCHIOETHCS aBTOMATHYHO TTi]]
9Jac HaJXO/DKEHHS IPOIIOBUX KOIITIB Ha PaxyHOK.

5.9.3.TIpoueHTn 3a KopuctyBaHHs: HecaHKI[ioHOBaHUM 0BepApadTOM HapaXOBYIOThCS BUXOASYH 3 (PAKTHUHOI KITbKOCTI THIB y MicCsIIi
Ta pomi Ta CIUIAYylOThes y BamioTi Paxynky. Ilim dac HapaxyBaHHS NPONEHTIB 3a KOpHUCTyBaHHA HecaHKIioHOBaHMM oBepapadToM
BPaxXxOBYEThCS IE€Hb BHHHKHCHHS Ta HE BPAaXOBYEThCA IEHb ITOBEPHEHHS 3a00proBaHOCTi. Po3Mip MPOIEHTIB 32 HECAHKIIOHOBaHUM
oBepapadroM BU3HaYaeThcss baHkoM camocTiitHo, Buxosuu i3 Tapudis.

5.10. TIlepeBumyck IlnaTtixknoi kapTku Ta 3mina [IIH-koxy

5.10.1. 3 meroro nepeBunycky [lnarixuoi kapTku (y pasi BTpaTH, KpaaikKKu Ta 3 OyIb-sIKUX iHIIMX npuuuH) KitieHr:

- 3aIlOBHIOE Ta mojae B banky 3asaBy npo nepesumyck [lnati>xHoi KapTKH, abo

- 3BepTaeThes 10 KoHTakT-nIeHTpy, abo

- obupae BiamoBiaHy omiito y CucTeMi IUCTAHIIIHOTO 00CIyroByBaHH: (32 HASSBHOCTI TEXHIYHOT MOXKIIUBOCTI).

Kiienr crutauye komiciitHy BUHaropony 3a nepeumyck [lnatixHoi kapTku, SKIIO Taka Komicis nependauena Tapudamu.

bank mae mpaBo mepeBunyctutu Kiienty [Tnatixkny kapTky Ta/abo iHiumitoBatu 3MiHy [IIH-xomy y pasi xommpomerarii maHuX
[InatixHOi KapTKU.

5.10.2. YponoBk OCTaHHBOTO Micsiis TepMminy mii [lnaTikHoi kKapTku, Ha CBili po3Cyx Ta 3a yMOBH HasBHOCTI Ha IloTouHoMy
PaxyHKy BIAMOBITHOT CYyMH JUIs OIUTATH KOMICIHHOI BHHAropoIu 3a TepeBHITycK [ImaTiHOI KapTKH, SKIIO Taka KOMicii mependadcHa
Tapudamu, bank moxxe camocTiitHO niepeBuItycTUTH [NaTi>kHY KapTKy Ha HOBHI TepMiH, skmo KiieHT mucbMoBo 3a 30 KaneHIapHUX IHIB
10 3aKiHYEHHs TepMiHy 1T 1il He noBinoMuB baHk 1po GaskaHHS NPUITUHNTH BUKOPUCTAHHA [1MaTKHOT KapTKUL.

5.10.3. Skmo mpoTarom 3-X MiCsIIiB MicJIs 3aMOBJICHHS HOBOT IutacTikoBoi [TnatixkHoi kapTky J{epkatens He 3°sBUBCs y BinineHHs
Banky s 1i orpumanns, bank Mae npaBo 3HUIMTH Taky KapTky, npH 1soMy KoMmicist (3a HasBHOCTI) 3a nepeBunyck [1naTixkHol kKapTku He
noBepraetbes. [lix yac orpumanHs HOBOi macTukoBoi ITnatixHoi kapTku [lepxartensb 3000B’s3aHHMN MOBEpHYTH IIACTHKOBI [lmaTikHi
KapTKH, TEPMiH i1 SKUX 3aKiHYMBCA, 00 THCEMOBO MOBIJOMUTH PO NPUYMHHA HEMOKIUBOCTI IX TIOBEpHEHHS.

5.10.4. Kunient moxe iniriroBatu 3miny [TTH-koay tuisixom BignpasieHns TekcToBoro nmosigomieHus 10 banky 3 OcHOBHOTO HOMepa
tenedony, 3pilicautn 3miny I1IH-kony uepe3 6ankomar banky abo y CucreMi AUCTaHIIIHHOTO 0OCIyroByBaHHS (3a HAasBHOCTI TEXHIYHOT
MoxmBocTi). Y pasi 3minn [1IH-koxy mursxom BimmpasieHHst TekcroBoro moimomieHHs 1o banky 3 OcHoBHOro Homepa TeneoHy 3a
[Mnati>xHUMH KapTKaMH 3 9in-Momysiem, s aktusaiii [IIH-komy 3a Takoro [TnatixkHO0 KapTKoro KitieHT Ma€e 3/1iiCHUTH Oy Ib-SKYy OMEpaIlito
y Gankomari banky.

5.11. HapaxyBaHHs NPOLEHTIB

5.11.1. Bank HapaxoBye Ta CIJIa4y€ MPOLIEHTH Ha 3aJIMIIKK BIacHUX KomtiB KiieHra, mo 3Haxoasthes Ha PaxyHKy (0e3 BpaxyBaHHs
cymi JIocTymHOTo JiMIiTy KpeAUTHOI JiHil, K110 3a BixnoBinHuM [ToTouHnM paxyHKoM BcTaHoBJIeHa KpequTHa JiHist), SKIIO Le nepeadadeHo
yMoBaMH BiqnoBigHoi baHkiBcekoi mociayru Ta tumoMm [lmatikHoi KapTkH, y po3Mmipax, BU3HaYeHUX BigmoBimgHo 1o Tapudis, B mopsaaxy,
nepexdaueromy 1m.4.9 VJ1bO.

5.11.2. V pasi 6nokyBanHs [naTi>kHOT KapTKH (HE3aJI€KHO BiJl IPUYUH/IMIICTaB TaKOro OJOKYBaHHs) baHK Mae mpaBoO MPHUITHHUTH
HapaxyBaHHS IPOIEHTIB Ha 3aJIMIIOK KOIITIB Ha PaxyHKy (SKIIO Taki MPOIEHTH HapaXOBYBAJINCS).

5.12. 3axonu Ge3nmekn mix yac kopucryBanus [laaTizkHuMU kapTKaMu

5.12.1. Ilopsoox nadanns ma suxopucmannsn Ilnamixcnoi kapmru JJepacamenem

5.12.1.1. 3a Oynp-sikux ymoB KiieHt 30008B’s3anuii 36epiratu EII3 Ta InauBinyansHy oGnikoBy iHdopmarniro Kiienra, 3okpema
[TIH-kox Ta/abo pexsizutu [lnarixuoi kaptku (Homep Kaptu, Tepmin aii Kapru, kog CVC2/CVV2) 3 METOI0 3aXHCTY IPOIIOBHX KOIITIB Ha
[ToTouHoMy paxyHKy. Po3ronomeHHs (oBiqoMiIeHHs) ab0 3/ifiCHeHHs Aild, 1110 IPU3BOAATH A0 HECAHKIIOHOBAHOTO TOCTYITy TPETiX 0Ci0 10
[MIH-koxy Ta/abo peksizutiB [InaTikHOT KapTKH, po3risaaeTbes bankoM sik mopyiienHs ymoB JloroBopy 6aHkiBcbkoro paxyHky ta ¥ IBO.
baHk He Hece BiAMOBimaNbHOCTI 1m10a0 [lmaTiHUX omeparlii, mo nposeaeHi 3a [ToTOYHUM pPaxyHKOM B pe3yJbTaTi 3a3HaueHux aid. He
BBKAETHCS OPYLICHHSM BUITaJ0K, KOJIU CTOPOHHIM 0c00aM CTalOTh BiIOMUMH BHKITIOUHO iM'st BacHUKa PaxyHky Ta/abo Homep [lnaTixHol
KapTKH, 6e3 pemTy pexBi3uTiB [InaTiHol KapTKH.

5.12.1.2. 3 wmerorw 36epexenns y taemuuii [TIH-komy micns orpumanns TekcroBoro moizomieHHs Ha OcHOBHHIT HOMep i3
3a3HayeHuM [IIH-xomoM HeoOXximHO #oro 3amam'aTaTé Ta BHAAINTH Li0 iHQopmauito 3 Ttenedony. Ilicns orpumanns TekcroBoro
noBigomiieHHs: Ha OcHOBHUI HoMep i3 3HaueHHsM [1IH-kony (y Tomy umcni i mix yac 3minu [TIH-koxy 3a nonomororo OcHOBHOTO HOMepa
TesieoHy LUIIXOM BifnpasneHHs: SMS-noBinomienHs 1o banky) pekomennyerbes 3aiticantu 3miny [1IH-koxy Ha GaxkaHe 3Ha4eHHS y Oy b~
s;koMy OGaHkomari baHky.

5.12.1.3. IInaTikHa KapTKa BHKOPHCTOBYETHCS IJIsl OILUIATH TOBApiB Ta IOCIYr y 0e3roTiBKOBiH (opMi B yCiX YHOBHOBaKECHHX
YCTaHOBaX i MANPHEMCTBAX, 10 IPUAMArOThH 10 oruiatd [lnatiHi KapTKu MibKHAPOAHUX MIIATDKHUX cucTeM Visa International i MasterCard
WorldWide.
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5.12.1.4. 3a momomororo [1naTi>kHOT KAPTKH MOMKIIMBE OTPUMAHHS TOTIBKOBHX KOIITIB y MyHKTaX BUAAYl TOTiBKHU 1 y OaHKOMaTax,
110 MAIOTh JIOTOTHITH MIXXHAPOIHUX MIAThHKHEX cucteM Visa International i MasterCard WorldWide. Hakneliku Ha 6aHKOMAaTax 3 JIOrOTHIIAMA
EuroCard/MasterCard, VISA, PLUS cBiguaTs mpo Te, 0 Y HUX MOXKHA OTPHMATH FOTiBKY 3a [1maTiKHUMHU KapTKaMH HUX IIATHKHAX CUCTEM.

5.12.1.5. bauk mae mpaBo nepenatu [Inatixxny kapTKy, emitoBany Ha im's JIepkarens, IlpencraBuuxy Jepxkartens.

5.12.1.6. IlpencraBuuk JepkaTtens Mae mpaBo oTpuMard IlmaTtikHy KapTKy 3a IOBipeHicTio, 110 BuaaHa [lepkarenem Ta
MOCBi/T4eHa B YCTaHOBJICHOMY 3aKOHOZABCTBOM TMOps/KYy. Y TakoMmy pa3i baHk He Hece BiAmoBijasbHOCTI 3a mpoBeaeHHs [lmaTikHHX
orepariii 3 BUKopuctanusaM Takoi [lnatikHoi kapTku, BugaHoi [IpecTaBHUKY.

5.12.1.7. Bukopucranss II1aTiKHOI KapTKH TPeTbOIO 0CO00I0, B TOMY YHCII 3a JIOBIpEHICTIO, HE MAOMyCKaeThes. Y pasi
HEOoOX1AHOCTI HafaHHs JOCTyIy 10 PaxyHKy TpeTiit ocobi BumyckaeThes JlogaTkoBa KapTKa.

5.12.1.8. Bank mae npaBo nepeartu [Inatixuy kapTky lepikaTento depe3 napTHepChKy ciryxkO0y, sika 3aificHioe joctaBky [lnaTixuol
KapTK{ Ha MiACTaBi BixmoBixHoro norosopy 3 bankom. ¥V takomy pasi [epkarenb 3000B’s3y€TbCs JOTPUMYBATHCh BCiX BUMOT Oe3IeKH,
BuknaseHnx B YJIBO, a Takox B iHIIMX iHCTPYKIisix baHKy, 3a3HaueHHX B cynpoBigHoMy iucti banky Ta Ha O¢iuiliHomy caiiti banky.

5.12.2. Pospaxynku 3a mosapu, po6omu, nocayzu ma inwi onepauii 3a oonomozoro Ilnamixcnoi kapmku

5.12.2.1. Ilpu BuxopuctanHi [InaTi>xHOT KapTKY AT OTUIATH TOBapiB, poOiT Ta mociyT JlepkaTeib He IIOBHHEH BTpadaTw [Lnmatixay
KapTKy 3 HOJIS 30py Ta Iepe]] THM SIK MiAIIcaTy BinouTok 3 [marixuoi kapTku (ciim) abo Yek 3 IUIaTiKHOTO NPUCTPOIO TOBUHEH NEPEBIPUTH,
9H BIpHO BKa3aHa cyMa Ta jaara omneparii. [lixnucyroun neit nokyment, JlepaTeib BU3HAE MIPABHIBHICTE BKa3aHOI CYMH Ta THM CaMHM JIa€
BKa3iBKy baHKy Ha crnmcaHHs rpolnoBUX KoOIITIiB 3i cBoro Paxyuky (iHiuitoe Ilnatikny omepaiito 3a Paxynkowm). [epkarens Ilnatikaol
KapTK{ Ma€e OTPUMATH OHY KOIIito 0hopMIIeHOro Yeka ado ciina. [lanepoBi JOKyMeHTH 3a omepauisMu 3 BAKOPUCTaHHAM [1aTiKHUX KapTOK
MOXYTb HE 0(OPMILITUCS 3a MiCLIEM NPOBEAEHHS OIepallii, SKIIO:

1) po3paxyHKH 3a ToBapH (poOOTH, MOCIYTH) 3AiCHIOIOThCA [lepkaTeneM Ha cyMmy A0 20 HEONOAATKOBYBAaHUX MiHIMYMiB OXOIiB
rpoMaisH, abo

2) Take mpaBo mependadcHe mpaBmwiIaMu BinnoigHoi [InatixkHoi cuctemu, abo

3) eprxaresb BiIMOBHBCS BiJl X OTpHMAaHHS.

5.12.2.2. TliznpuemcTBa, o npuiiManTh [InaTiXHy KapTKy B SIKOCTI 3aco0y OILUIAaTH TOBapiB, poOiT abo MOCIyT, MalOTh MPABO
BuMaraTu Bix Jlepxarens Ilnatixaoi KapTKu HagaTH macmopT abo iHIIKMH JOKyMEHT, 1o HocBiadye ocoly, Ta/abo BBenenns [1IH-kony, 3
MeToro0 [nenTudikanii fioro sk 3akoHHOTO Jlepxarens.

5.12.2.3. V¥ Bunazky BuiydeHHs [ImaTiKHOT KapTKH y TOProBili Mepexi, kaci 6aHKy abo 6aHkomMaroM Jlep:kaTenb TOBUHEH HeTraifHo
noBioMuTH Tpo e baHk 3 Mertoro HeraiiHoro GioKyBaHHS [DnaTikHOI KapTKM ab0 caMOCTIiHHO 3miHCHNTH ONOKyBaHHS KapTH y CHcTemi
JIUCTaHIIIHOTO 00CIyroByBaHHs (3a HasIBHOCTI TeXHIYHOI MoxkiuBocTi). [Ipu Bumydenni [TnatixkHoi kapTku KilieHT MOBHHEH OTpHMAaTH Bij
KacHupa po3IHICKy (aKT) PO BUIIyYEHHS, a y pa3i BiIMOBH — BUMaraty po3pizatu [InatixkHy kapTKy y #oro npucyTHOCTI. Y IbOMY pa3i, SKIIO0
Kiienty He BuaaeThCs po3mucka Npo BuimydeHHs IlmatikHoi kaprtku, KiieHT moBuHeH 3a 3anutoM banky Hagati iHdopmaiioo mpo
HaliMeHyBaHHS L€l TOProBoi ToUkH abo Kacu 0aHKy, Ae BUIy4wid [1maTtixHy KapTKy, yac BIIIy4YEeHHs, HAaMEeHyBaHHS OaHKY, 1[0 00CIyTOByE
10 TOProBy TouKy, [1.1.B. mpaniBauka, mo Buryuns [Inarixay kaptky. Skmo [Inarixxaa kapTka Oyna po3pizaHa, il He0OXiqHO epeohOPMHUTH
31 crutatoro barky kowmicii 3a mepeodopmieHHs BinnoBigHo 10 Tapudis banky.

5.12.2.4. [lepxarens IInaTikHOI KapTKH IMOBHHEH 30epiraTH YeKH Ta CIINH, IO MiATBEpIXKYIOTh (akT 3xifiCHeHHs omeparii 3
BUKOpUCTaHHAM [1naTixHOT KapTKH, 10 MOMEHTY OTPHMaHHs BUIMCKH 3a PaxyHKoM Ta ii moromkeHHs KitieHTOM.

5.12.2.5. sxuio ToBap Oysi0 MOBEpHYTO abo MOCNIyra He OTpUMaHa y MoBHOMY 00csi3i, Jlepkarens IInaTikHOT KapTKU caMOCTiitHO
Ma€e 3BEpHYTHCS 0 TOProBoi TOYKH, ae OyB mpumdaHuii ToBap/HagaHa mociyra. [IpamiBHUK MiANpHEMCTBA TOPTIBIII/CEPBICY BHITHCYE
3BOPOTHIH paxyHok (creditvoucher) Ha cymy noBepHeHOro ToBapy/mociyry. Ha micraBi 3B0pOTHOTO paxyHKY Ta Hicis OTPUMAHHS CYyMH BiJl
OaHKy-ekBaiipa, baHk 3apaxoBye komTn Ha Paxynox KiienTta. Toprosemps He Mae mpaBa BUMaraTH BiJ KOPUCTyBada MiAMUCAHHS KBUTAHIIT
IUTaTDKHOTO TepMiHaia abo iHMIMX TMEPBHHHUX TOKYMEHTIB, IO MiATBEPIKYIOTh 3AilicHeHHs [lmaTixHoi omeparii, sSIKI0 KOPUCTyBad yBiB
[IH y nporieci 3nificHeHHs orepallii Ta iHIIe He BCTAHOBIICHO MPAaBUIIaMH IUTATIKHOI CHCTEMHU.

5.12.2.6. Mosxknusicts 3aificuenns onepariii CNP (CardNotPresent), To6To omepariii 6e3 mpucyTHOCTI IacTHKOBOI [LIaTiKHOT
KapTKH, TUIBKM 3 BHKOpPHCTaHHSIM IudpoBoi IInaTikHOT kapTkM HajgaeTbesi baHKOM 3 ypaxyBaHHSIM OOMEXEHb, IO BCTaHOBIIOIOTHCS
BIZINMOBITHOI0 MKHAPOIHOIO IIIATIXKHOIO CHCTEMOIO.

5.12.2.7. ns npoenenns [InaTixHux onepaiii 3 BukopuctaHHsaM [InatixHoT kapTku y Mepexi Internet Ta onepauiiit CNP MoxyTb
BHKOPHCTOBYBaTHCh HACTYIHI PEKBI3UTH (B 3aJIe)KHOCTI Bil YMOB, BCTAHOBJICHHX BaHKOM, MpaBHIaMy IIATIKHUX CUCTEM, 3aKOHOIAaBCTBOM):

- iM’s1 [leprkaTens (ONIIOHATIBHO);

- PAN (Primary Account Number) TTnarixkHoi kapTku — 16-3HauHMit HOMEp Ha THIBOBOMY Goiii [narikHOT KapTKy;

- repMmiH aii (MM/PP ne MM — micsup, PP — pik) Ha nunsoBomy 6ot [InatikHOT KapTKH;

- Homep CVC2 ab6o CVV2 — Ha maHemi A7t HinuCy (OIMII0OHANBHO);

- Homep Teredony Jepxkatens (s oriar B Mexax cepsicy «Click to Pay»);

- azpeca eNeKTpoHHOI rmownTu Jepxaresns (1uist orat B Mexxax cepsicy «Click to Payy).

5.12.2.8. Ilix yac 3aificaenns [Tnatixaux onepauiit y mepexi Internet ta onepariit CNP [lep)kaTens He MOBUHEH MOBIIOMIISITH CBiif
[TIH-kox, HOMep PaxyHKy, KpeANUTHI JIIMITH, IEPCOHATBHY iH(OPMAIi0 TOLIO.

5.12.2.9. 3a moxmmBocrti, Kiient ta/a6o [depxarens Mae 3aiticaroBatu [lnaTixcai onepaiii y mepexi Internet 3i ceoro Mo06insHOT0
MIPUCTPOIO 3 METOI0 30epexeHHsI KOH(DINCHIIIITHOCTI MepCOHANBHUX AaHUX (3 000B’s13k0BOI0 ABTopH3auicio KimienTa ta/abo [epikarens) 3a
nonomoroio CHCTeMH AUCTaHIIITHOTO 00CIIyroByBaHHS (32 yMOBH HinkmodeHHs KiienTa 1o mocyrn).

5.12.2.10. IInarixHi omeparnii y mepexi Internet Ta [Inarixai omepaniit CNP BizHOCATBCS 10 HAWOUTBII pH3UKOBaHUX. [lepikaTernn
He MOBHHEH posrosonryBaté peksizntu ITmarixuoi kaptku (PAN, crpok nii ta Homep CVC2 a6o CVV2) y BimnoBine Ha HajiciaHi
Hepxatemo HiOMTO Bij iMeHi baHKy enekTpoHHI JnucTH Ta TEKCTOBI MOBIMOMJICHHS, Ha MIO3PUIHMX caiiTaX, B IHININX BHUIAJKAX, SKIIO
Jlepxatenb He BIEBHEHHH B iX O€3MEYHOCTI, TOMY IO Iie MOXe OyTH CIpo0OI0 IIaxpaicTBa, Tak 3BaHOro «(DimuHrY». BaHk Hikomu He
Hancwiae KitieHTaM JHCTH Ta HOBIIOMIICHHS 3 METOIO OTPHMaHHs KOH(GiAeHwiiHOI iHpopMaii, faHUX mpo peksizutu [lnaTixHoi KapTKy,
[MIH-kony Ta 3anumiky Ha PaxyHky, Homepa PaxyHky Toimo.

VY pasi migo3pu Komnpomeranii koHdpineHniiaux ganux (pexsizutu [Inarixuaoi kaptku Ta [1IH-kox) lepkarens moBHHEH HEraitHO
noBizoMuTH mpo ne bank 3a Tenedonamu KoHTakT-1IeHTpY, 10 BKa3aHi Ha 3BOpOTHIN ctopoHi [Tnarixuoi kaptku Ta B po3aini «PEKBI3UTU
BAHKY TA KOPHCHI ITTIOCHUJIAHHI».

5.12.2.11. Bank He Hece BiAmoBimanbHOCTI 3a IlmaTikHi omeparmii, 3mificHeHi 3a IlmatikHor kapTkoro KitieHTtoMm, iioro
IpencraBHrKOM 200 TPETHOI 0cO0OI0 (HA iM'sI SIKOI BHITYILEHO JOJATKOBY KapTy), abo 3a JOIOMOTOIO IUIATDXKHOTO 3aCTOCYHKY, KUl He
MpONOHY€EThbCs baHkoM.
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5.12.2.12. V¥ 3B’sI3Ky 3 NOLIMpPEHHsM InaxpaicTtsa 3 [InarbkHumu kaptkamu Jlepxateni MaloTh OyTH OCOOJIMBO yBa)XKHHMH IIPH
KopucTyBaHHI [1aTixHOI0 KapTKO0 y KpaiHaX, [0 BU3HAHI MDKHAPOJIHUMH IUIATDKHUMH CHCTEMaMU KpalHaMH MiJABUILEHOTO PH3HKY.

5.12.2.13. Tlepenik kpaiH MiABUIICHOTO PH3HKY:

Bewnin, Bpasunist, Bypkina-®aco, B’ernam, I'abon, I'inest, ['onkonr, ExBatopiansna I'Bines, [unis, Innonesis, Kamepyn, Kurai,
Konro, Kor-n’IByap, Jli6epis, JliBis, MaBpuranis, Manaiizis, Mani, Mapokko, M’sama, Hirep, Hirepis, Henan, [TliBzenHo-Adpukanceka
Pecny6Onika, TaiiBans, Taimann, Toro, Tynic, Pecmybnika Kopes (IliBnenna Kopes), Kopeiicbka HapomHo-/lemokpatnuna Pecmy6mika
(Ilieaiuna Kopes). Ceneran, Cinramyp, Cupiiicbka Apabcbka Pecmy6mika, Coeeppa-Jleone, ®iminminm, LlenTpanpHOadpHuKaHCHKA
Pecrmy6nika, Yan, Ilpi-Jlanka.

Buieza3sHaueHH CIMCOK KPaiH MiJBUIICHOTO PU3HKY MOXKE 3MiHIOBaTHCh. [HGOpMAILLiO 1010 MepeltiKy KpaiH MiJIBUIIEHOTO PU3HKY
Ta JiI0YnX 0OMeXXeHb Ha BUKOPHCTaHHS MDKHAPOIHOI IIaThKHOT kapTku KitieHT Moske oTpuMaTH 3a Teneonamu Konrakt-meHTpy.

5.12.2.14. 3 meror0 3HIKEHHS PH3HKIB BTpAaTH KOWTIiB Ha PaxyHky xis [InaThKHMX KapTOK MOBHICTIO MpU3ynuHeHa baHkoM Iyt
orepariil y KpaiHax BUCOKOTO PU3HKY, a B IHIIMX KpaiHax 3a MeKaMH YKpalHH MOXKe MaTH J0JaTKOBi OOME)KCHHS.

Jlnst BimHOBIICHHS omepaiii 3 BUKOpUCTaHHAM [InaTikHUX KapTok Jlep)kaTento mepen MoZOpOXIKI0 HeoOXiTHO 3aTeneoHyBaTH 3a
teneonamu KonrakT-ueHTpy, mo BkasaHi B posaini «PEKBISUTU BAHKY TA KOPUCHI ITIOCUJIAHHS», Ta noBizoMuTH KpaiHy Ta
CTPOK nepeOyBaHHS.

5.12.2.15. Y Tomy pasi, sxmo Jlepkatenab Mae HaMmip BUKOpUCTATH [1IaTikHy KapTKy U po3paxyHKY B OIHIHN 3 KpaiH, 10 BU3HAHI
PHM3UKOBHUMH, JepKaTelro peKOMEHI0BAHO 3/iHICHIOBaTH MOKYIIKH 3 JJOIIOMOroto IInaTikHOT KapTKHU TiTKU y BEIMKUX Mara3uHax BiTOMHX
OpeHiB, a OTPIMYBATH I'OTIBKY — y BiliIeHHSIX BCECBITHBO BiIOMHUX GaHKIB, a8pOIIOPTax abo0 TOTEISIX MIXKHAPOIHIX MEPEK.

5.12.2.16. Banx mae npaBo BcraHoBoBaTH OmepamiiiHi 1iMiTH Ha 31ificHeHHs [InaTikHUX onepamniii 3 BUKopucTaHHsIM [ImatixHuX
kapt. Beranosneni OnepaniiiHi JIiMITH Ha 3HATTS FOTiBKH MOXKYTh OyTH 3MiHeHi 3a iHiniatusoro banky. BeranoBneni Onepamniiiti J1iMiTH Ha
PO3paxyHKH MOXYTh OyTH 3MiHEHI 3a iHilliaTuBu BaHky Ta/abo 3a inimiatuBu KiieHTa Ha mifcTaBi Horo mucbMoBOi (amepoBoi) 3asBH,
3BepHEHH: 10 KoHTakT-1IeHTpy Ta/abo 3acobamu CucTeMU AUCTAHIIIHHOTO 0OCIYTOBYBaHHS.

5.12.2.17. 3 MeTOoI0 YHHKHEHHS PU3UKY Iaxpaiicekux omepauiit 3 Ilnarixuumu kaptkamu KiientiB Bank 37ilicHIOE 10ACHHUIT
MOHITOPHHT onepauiii 3 BAKOpUCTaHHAM [Inatixaux kapTok. ko npaniBHuKoM banky Oyia BusiBieHa maxpaiicbka a0o CyMHIBHA OIepaltist
3 BuKopucTanHaM [LnaTixxHoi kapTku KimieHTa, 1718 miATBep I KeHHS 11 31iiCHeHHS BiIOBITabHU NpaliBHUK baHky 3aco6aMu TeepOHHOTO
3B 53Ky 3B'3y€ThCs 3 JleprkaTenem abo 3 foro nepcoHaIb-HAM MEHEIKEPOM (3a HasBHOCTI). Y pasi, Ko baHk He Mae MOKIIMBOCTi OTPUMATH
Bix KitienTa miaTBeppkeHHS CyMHIBHOI omeparii, bank mMoxke TuM4acoBo 3abiokyBaty IInaTixHy KapTKy 10 MOMEHTY 3BepHeHHs KiieHta
1o banky a6o BcranoBUTH (3MeHIIHTH) OnepartiiifHi JiMiTH.

5.12.2.18. bank nHanae Kiienty iHdopmariro momo BcraHoBieHuMX OmnepauifiHUX JTIMITIB IUIIXOM po3MilieHHs iHdopmanuii Ha
Odimiiinomy caiiti banky (Brimaaka «I[IpuBatHuM ocoGam/ ITaketn mociayr»), B Odepri Ta B CucTeMi AHUCTAHIIHHOTO 00CITyroByBaHHS.
Trdopmaliio 111010 BCTAaHOBJICHHX 0OMEKYBaIbHUX JIIMITIB Ha 3aificHenHs [InaThkHuX onepariit 3 Bukopuctanusam [InaTiHUX KapT TaKOK
MOJKHA OTPHUMATH, 3BEPHYBIIUCH 32 Tenedonamu KoHTakT-1IeHTpy Ta/abo BUKOpucTaBIIM CHCTEMY AUCTAHIIIMHOTO 00CIyroByBaHHA. Y pasi,
SIKIIO 10 TIeBHOI [1maTixkHo{ onepartii 3acTOCOBYETHCS ABa Ta ONbIIE PI3SHOBHUIIB JIMITiB, TO IUIATKHA OTIEPAIlist IPOBOIUTHCS 3 TOTPHUMAHHIM
JMITY, IO € HAMEHIINM.

5.12.2.19. Heyxunbne BukoHanHs yMoB YJIBO Hamacts KitieHTy MOKIMBICTB 3a0€31eYNTH HadiliHe 30epiraHHs IPOIIOBHX KOIITIB,
HEpO3TOJIOIEHHST PeKBi3uTiB [lnaTixHol KapTkyu, [neHTHOIKaniftHNX TaHMX Ta IHIINX JAaHUX, a TaKOXX 3MEHIIMTH MOJMJIMBI PU3HKU IPU
npoBenenHi [InaTixkHuX omepauiii 3 BUKOpucTaHHsIM [InaTikHOT kKapTki y OaHKoMaTax, O6e3roTiBKOBOI OIUIATH TOBApiB Ta MOCIYT, Y TOMY
qucii yepes3 Mepexy Internet.

5.12.2.20. Tlpwm 3aificHenHi onepaiii o0 BiaktodeHns nepesipku CVV2/CVC2 koxy KitieHT po3yMie, 110 KOKHE BiAKIIOYCHHS
nepeBipku CVV2/CVC2 kony mnatixaoi KapTku miBUILy€e PH3UK HE3aKOHHOTO BUKOPUCTAHHS KOWITiB Ha PaxyHKy 3 00Ky Tpetix ocib Ta
npuiiMae Ha ceOe BC1 PH3HKH, OB’ sI3aHi 13 MOXKIIUBICTIO HECAaHKI[IOHOBAHOTO BHKOPUCTAaHHS ioro [lmaTixkHOi KapTKH Ta KOIITIB Ha HOro
Paxynky TperiMn ocobamu BHacTiok BigkmodeHHs: Kiienrom nepesipku CVV2/CVC2.

5.12.3. Biomosa ¢ Aemopu3zayii ma eunaoxu eunyuennus Ilnamixcnux xapmox

5.12.3.1. [epxaremto [InaTikHoi KapTKu MOXKe OyTH BiAMOBIIEHO B ABTOpHM3alii 3 IPHYMHY NepeBrIeHHsT OnepaniiHoro Jimity
BuKopuctanHs [TnatixHoi kapTku Ta/un BurpartHoro nimity.

5.12.3.2. IInatixna KapTKa MO)ke OyTH BuiIyueHa y Jlepkarelns mpaniBHUKOM IiANPUEMCTBA TOPTiBIi, Ae JepxaTtenas MaB HaMmip
po3paxysatucs 3a gomnomororo [lmatixHoi kapTku, ab0 mpamiBHUKOM OaHKIBCHKOi YCTaHOBH, /1€ Uepe3 Kacy Jlepxkarens OaxkaB OTpUMAaTH
TOTIBKOBI KOIITH. JlepaTemo MOBHHHI MOSCHUTH NPHYMHY BWiIydeHHs [lmaTikHOi KapTkw, 3a3BHYail 1e po3nopsmkeHHS banky mpu
BUSIBJICHHI NOPYILICHHS PaBWII, 3a3Ha4eHUX B JIoroBopi.

5.12.3.3. Bankomar Moxe He TMOBepHYTH [LIaTiKHY KapTKy i3 NMPUYMHA HECHpPABHOCTI OaHKoMaTa abo BuwirydeHHs [lmatixHOT
KapTKH 32 po3nopsypkeHHsM banky. ¥V takomy Bumanky Jlepskarento ciin 3BepHyTHCs 10 KoHTakT-11eHTpY abo HaiiGmmkdoro Bimninenns
banky.

5.12.3.4. TlnaTixxHa KapTKa, a TAKOXK TPOLIOBI KOIITH, 1110 Jleprkarens 3anuiiae y 6ankomari Oijblie Hik mpoTsiroM 20 ceKyH micist
HOSIBH BiJIIIOBITHOTO MOBIIOMJICHHSI Ha eKpaHi OaHKOMaTa, TAaKO)X aBTOMAaTHYHO BUITy4alOThCsl 0aHKOMAaToM. Y TakoMy BUMAKy JlepikaTento
cmig 3BepHyTHCSA 10 baHKy.

5.12.3.5. 'V pazsi BiamMoBu B ABTOpH3aLii, BrTydeHHs [1naTtikHOI KapTKi a0 BUHUKHEHHsI Po0IeM, OB sI3aHUX 3 HEKOPEKTHOIO
poboToro 6aHkoMmara, lepkarero HeoOXiaHO 3BepHYTHCH 10 baHky 3a Tenedonamu KoHTakT-EHTpY.

5.12.3.6. VY Bumagxy BTpatu abo kpamixku IImarixHoi xapTkn Kitient//lepixatensb MOBUHEH HETaiHO IOBIJOMHTH mpo Ie bank
3ateneoHyBaBIIM Ha rapsdy JjiHifo Konrakr-nmentpy banky 3a Homepom 0 800 507 700 abo camocriifHo 3a010KyBaTtn KapTy B CHcTemi
JUCTAHI[IHHOTO 00CIyroByBaHHs (3a HasBHOCTI Takol TexHiuHOI MoxiuBocTi). Ipu upomy Kitient/[lepixarens 3000B's3aHHN HAIPaBHTH
Banky nucsMoBy (B namnepogiii ¢popmi) 3asBy npo Brparty abo kpaaikky [Tnatixaoi kapTku npotsrom 3 OnepauiifHuX JHIB 3 MOMEHTY Takol
BTpaTu abo KpaaibKku. Y pasi, SKIIO NHCHMOBY (B ManepoBiii ¢popmi) 3asiBy 3 MOBaKHUX NPUUYHMH (3aXBOPIOBAHHS, BIZIPSIIHDKEHHS, BIAMYCTKA)
HanpaBUTH HeMOXXUBO, Kitient/[lepxaresns 30008’ s13anuii npoTsiroM 3 (Tppox) OnepauiiHuX AHIB 3 MOMEHTY 3aKiHUEHHS /ii TAKUX 00CTaBHH
HanpaBUTH baHKy MUCHMOBY 3asBY IpO BTpaTy a0bo KpamikKy [lnaTi>kHOT KapTKH.

VY Bumaaky otpuMaHHs moBizomieHHs Kitienra/[lepxarens npo BTpaty abo kpamikky Kaprtku, Kommpomeramito (po3roJomieHHs)
IMIH-xoxy Ta/abo peksizutiB [Inatixnoi kapTku, bank 30008’ s3anHuid HeraliHO 3a010KyBaTtn [lnatixHy KapTKy, a Takox BHecTH [lmaTixay
kaptky y Crom-muct. IIpn mpomy I[lmatixkna kapTka He Moxke OyTu posOiokoBana Hajaimi. IlepeBumyck IlnaTikHOI KapTH IHIIIIOETHCS
KitieHTOM OHMM i3 HACTYIIHUX BapiaHTIB!

- caMocrTiiiHo 3amoBisieTbest Kitientom y CucteMi TUCTaHIIHHOTO 00CIyroByBaHHs (32 YMOBH TEXHIYHOI peaizaliii);

- LUIIXOM 3BepHEHHs B KOHTaKT-LeHTp;
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- IUIIXOM 3BepHeHHs y Bingninenns baHky.

Iepen nocranoBkoro [Tnatixuoi kaptku 1o Cton-nucra bank indopmye npo e Kiierra 3a 1onomororo 3aco0iB Tene(hoHHOTO 3B’ 13Ky
Ha OcHoBHUI HOMep Tenedony/[JonarkoBuii HoMep TenedoHy. Y BHIIAAKY BiACcyTHOCTI 3B’s3Ky 3 [epkarenem [lnariknoi kapTkm Bank
BUKOHY€ OnokyBaHHS [lmaTikHOI KapTKH 10 monansiioro 3BepHeHHs Kitienta no Binginenns banky a6o KoHTakT-ueHTpy A yTOYHEHHS
MIPUYUH OJOKYBaHHS.

5.13. Iopsaok 3akputts PaxyHky

5.13.1. 3akpurrst PaxyHky 3niificHIoeTbCcs Ha yMoBax Ta y TOpsAKy, nepembadeHomy y pospimi «BIAKPUTTS TA
OBCJIYTOBYBAHHS ITOTOYHUX PAXYHKIBY, 3 ypaxyBaHHSIM 0COOIMBOCTEH, BUKJIAJCHUX HIDKYE.

5.13.2. OanovacHo i3 3as1Boto mpo 3akputTst Paxynky KiieHt mae noBepHyTu m0 banky yci [InatixHi kKapTk, 110 OyJId BHITYIISHI
1o PaxyHky.

5.13.3. Tlpwu 3akpurti Paxynky 3a HasiBaocTi y Kiienra 3a6oprosanocti mepen barnkom 3a YJIBO ta\a6o ToroBopom 6aHKiBCHKOTO
paxyHKy KIlieHT TOBHHEH CIDTaTHTH TaKy 3a00proBaHiCTh y IeHb oJaHH 10 baHKy 3asBu npo 3akputTs PaxyHky. ¥ Bumaaky, smo PaxyHok
BHKOPHUCTOBYETHCS it o0ciyroByBaHHs (morameHHs) Kpenuty 3a IIpomykrom «Po3ctpoukay, KiieHT 3000B’s13aHUiT B TOBHOMY 00CsI31
noracuty Takuit Kpennt y nens noxanns 1o banky 3asBu npo 3akputtst PaxyHky.

5.13.4. 3asBa mpo 3akpuTTs PaxyHky, mo momaHa Kiienrom mo banky, moxxe Oytn BHKOHaHa baHKOM 3a yMOBM BiJCyTHOCTI
He3aBepIICHUX PO3CIIiyBaHb, 1110 TPOBOAAThHCs bankom 3a Paxynkom 3a nperensiero Kiienra.

5.13.5. V pasi 3akpurts Paxynky abo 3axkiH4eHHs TepMiHy ii [11aTiKHOT KapTKK cyMH onepaiii cnucyoTbes: baHkom 3 PaxyHky Ha
mifcTaBl JOKyMEHTIB, [0 HaaXoaaTh A0 banky, nmpotsrom 180 kanenmapHux AHIB 3 gatu noBepHeHHs [LmaTixxHOi kapTku no banky abo 3
JIaTH 3aKiHYeHHs TepMiHy Aii [1naTtixHoi KapTKu, SKIIO BOHA He Oyna MmoBepHEHa, a00 3 JAaTH MOJAHHA 3asBH NPO aHyIroBaHHS IlmaTixHOI
KapTKH y 3B'S3KY 3 1 BTpaToIo.

5.13.6. V Bunaaky HemoBepHeHHs KimienTom [Inatixkuoi(-ux) kapTku(-0k) 1o baHKy y IeHp HalaHHA 3asiBH MPO 3aKpHUTTA PaxyHKy
Bank Mae mpaBo caMOCTIfHO 3MIHHTH CTPOK IIPOBEAEHHS OCTaTOYHOTO po3paxyHKy 3 KimieHnTom.

5.13.7. PaxyHOK BBa)Ka€ThCsl 3aKPUTHUM 32 yMOBU BUKOHaHHs KitieHTOM ycix (hiHaHCOBHX 3000B’s13aHb nepex bankom Ta iHmmMu
yuyacHHKamu [IIaThKHUX CHCTEM.

5.13.8. bank 3niiicHroe OokyBaHHs (HpHIHHsAE oOcayroByBaHHs) [InaTikHOT KapTku y AeHb oTpuMaHHs Bij KiieHta mmcpMoBoi
3asgBU Ipo 3aKpuTTs PaxyHky, abo, Ko iHIIE He mependaueHO YMHHUM 3aKOHOJABCTBOM YKpainu, Ha 10-if meHb micis BiANpaBIeHHS
Knienty bankoM mucbMOBOro MoBiOMIIEHHS MPO po3ipBaHHs J[oroBopy OaHKIBCBKOTO PaxyHKY y BHIAJKax, nepeabaueHux nuMm Y /1BO
ta\abo JIoroBopom GaHKIBCHKOTO paxyHKY Ta/ab0 YMHHUM 3aKOHOJIABCTBOM Y KPAiHH.

5.13.9. 3asBu (moBimomusieHHs) KitieHTa ™00 HECAHKIIIOHOBAHOTO BHKOpHCTaHHSA [lmaTikHOI KapTKH, HOMIIKOBHX,
HEHAJISKHHX, HeaknentoBaHuX [maTiHUX omeparii, iHIIIIHOBaHUX 3 BUKOPHUCTAHHAM Takoi [InaTiKHOI KapTKH, po3risiaaloThest bankom
MIPOTSITOM CTPOKY, TIepea0adeHoro 3aKOHOM IS PO3TIIIAY 3BEPHEHB (CKapr) TPOMaisH Ta/ado MpOTAroM CTPOKY, BU3HAUEHOTO BiIIOBITHOIO
MDKHapOIHOIO IUIATKHOK CHCTeMOIo. J[0 KiHI 3a3HaueHOro cTpoky baHk muceMoBo moBizomitste KitieHTa npo pe3ynbTaTi po3risiay 3asBU
(TIOBiTOMJICHHST).

5.14. Oco0.uBocTi HapaxyBaHHsl Ta cIuiaTd BuHaropoau Banky 3a npoBenenHst Ilnatizknoi onepaniii 3a IloTounum
paxynkom 3 EII3 B iHo3emHili BaJIoTi.
5.14.1. Kowmiciiina BuHaropona 3a Ilmatixni omepamii, 3mificheni 3a Ilotounmm paxynkom 3 EII3 B iHO3eMHil BamoTi,

HapaxoBYETHCS Ta CIUIAUY€ETHCS 3 yPaXyBaHHIM HACTYITHUX OCOOIMBOCTEH:

- B JIaTy 3/iHcHeHHs BianoBiaHoi [TnarixHoi onepanii Ha [TotouHomy paxyHKy 3 EI3, 1o sikomy OyJ1o mpoBeeHO TaKy OIepariio,
3IIACHIOETECS OJIOKYBaHHS CyMH, HEOOXITHOT JUTst crutaTH KoMiciiiHol BuHaropoau banky. Cyma OnoKyBaHHS pO3paxoBY€EThCs
y Basoti [ToTounoro paxyHky 3 EIT3, no sikomy 0yJ10 mpoBeieHO TaKy onepaiiito, B po3mipi, BctaHoBieHomy Tapudamu banky,
IIpH 1IbOMY, SIKIIO KOMiciliHa BuHaropoja (ii YacTuHa) BUpa)KeHa B IPHBHI, 11 mepepaxyHOK y BamoTy [I0TouHOro paxyHKy 3
EII3, mo sikomy OyJ10 IpOBEECHO TaKy OIeparito 30iCHIOEThCS 3a KypcoM baHKy, ki Bu3Ha4aeThess baHKkoM A7 BiAIOBiHOTO
BUAYy omepamiii 3 ypaxyBaHHAM iH(opMalii Ipo MOTOYHI KypcH iHO3eMHHX BamioT Ha BPY/MBP, ska orpumyerbcss bankom
yepe3 BU3HAUeHI baHKOM Ha BIIAaCHUIT po3cy1 TOPTiBENbHO-1HPOPMAIIiiHI CHCTEMH, a TAKOXK 3 YpaxXyBaHHSAM IHIIUX YHHHUKIB
(BONMATMIIFHOCTI HA PHHKY, BAIOTHOI MTO3MLI1 baHKy Ta T.iH) Ta BUMOT YHHHOTO 3aKOHO/IABCTBA YKpaiHu;

- Kuienr nopy4ae banky, a bauk mae mpaso 3aiiicHioBatu J{ebetoBuit nmepekas (morosipae crimcants) 3 [I0TOYHOTO paxyHKY 3
EI3 KnieHnTa B iHO3eMHi# BATIOTI 320JJ0KOBaHOT CyMH KOIITIB Ha BHY TPITHBOOAHKIBCHKHI PaXyHOK JIJISl IOAAIBIIOTO MPOIAXKY
iHo3eMHoOi Barotit Ha BPY/MBP s crimatr komiciiiHoi BuHaropoau bauky;

- y BU3HaueHy baHkoM Jaty, He Mi3Hillle OCTaHHBFOTO POOOYOro THS MICsILs, B sKOMy OyJia 31iificHeHa BiloBiHa onepaitis, bank
3I1HCHIOE MTPOJaXK IHO3EMHOI BaJIFOTH B TOPSIZIKY, ependaueHoMy posainom 17 YIBO;

- PpO3Mip KoMiciifHOi BUHAropoau, mo mipisirae ciuiati Kinientom Banky, po3paxoByerses BiamoBinHo xo TapudiB banky, mo
JIiSTA CTaHOM Ha JaTy 3IiiicHeHHs BiamoBiaHoi [naTixkHOI oneparii, mpu oMy po3Mip KoMiciitHoi BuHaropoau (i1 yacTuHm),
Bu3HavyeHni B Tapudax banky B iHO3eMHIH BaJfOTi, TEpepaxoBYETHCS B TPUBHIO 32 KYPCOM, 32 SIKMM OyB 3miHCHEHHUI mpogax
1HO3eMHOI BaJIIOTH 3a JopydeHHsM KirienTa.

PO31LJT 6. JOJATKOBI TA CYITPOBIIHI TIOCJYI'H

6.1. [Migxmouenns: KiieHra 10 mociyr, cepBiciB Ta JOAATKOBHX MOCIYT, IO HAJalOThCS OAHOYACHO 3 OOCITyrOBYBaHHSM
[Tnati>kHOT KapTKH, 3AIHCHIOETHCS BiANOBIIHO 10 aitounx mpouenyp Ta Tapudis banky.

6.2. Ilepexa3u 3 BUKOPHCTAHHSIM HOMepy TejledoHy 3amicTh HoMepy KapTku (CepBic «Alias Directory Service»)

6.2.1. B pamkax Cepgicy «Alias Directory Service», 3a HassBHOCTi TexHi4HOT MOKIUBOCTI, KitienT/[lepkarens Moxke OTpUMYBATH
rpormosi kot Ha [Torounuit paxyHok 3 EII3 ta 3xilicHioBaTH nepekasu rpomosux komriB 3 [Torounoro paxynky 3 EIT3 i3 3a3naueHusM B
SIKOCTI 1JeHTH(IKaTOpa PEKBI3UTIB OTpPUMyBada KOIITIB HOro HoMepy MOOUIbHOrO TenedoHy, B TOMy YHCIi OTpPHMyBadiB, IO
obciyroByroTecs B iHmmx Oankax. Cepsic «Alias Directory Service» moctynnuii y MoGinsHOMy 3acTocyHKy abo uepe3 Odiuiiiuuii cait
banky.

6.2.2. Cepsgic «Alias Directory Service» HagaeTbcst bankoM crinbHO i3 riatixHO0 cuctemoro Visa International.

6.2.3. TIlix yac Bukopucranus Cepgicy «Alias Directory Service» HoMep MOGLIBHOTO TeleOHY OTPUMYyBada BUKOPUCTOBYETHCS B
sikocTi pekBi3uty Enextponnoro ruiarixuoro 3aco0y (IlmatikHol kapTku), siKi JO3BOJIEHI mpaBuiiamu Oesnekn MiKHApoIHOT IIaTiXHOT
cucremu Visa International.
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6.2.3.1. lns Toro, mo6 orpumyBat rpomosi komrtd Ha [lorounuii paxyHok 3 EII3 Bix Tperix oci® i3 3a3Ha4eHHSIM B SIKOCTI
ineHTugikaropa pexpizuti KiieHTa, K OTprMyBayda KOLITIB, fioro Homepy MoOuIbHOTrO Tenedony, KiieHT Mae npus’s3atu neBHy [lnaTixxay
KapTKy 10 HOMepy CBOro MoOijipHOro tenedony y MobinmbHOMY 3acTocyHKy abo yepe3 Odiuiiinuit caiit banky. Kiient nece moBHy
BIZIMOBIZAbHICTh 32 MPAaBUIIbHE 3a3HAUCHHSI PEKBI3UTIB HOMEPY MOOLIbHOTO TesedoHy i/ Yac CTBOPEHHs MpuB’s3ku [1naTiKHOT KapTKH 10
HOMeEpYy MOOUIEHOTO Tene(oHy.
6.2.3.2. lnst Toro, mo6 nepekasaru rpomosi komtu 3 [Totounoro paxyuky 3 EII3, enexkTpoHHuii miaTihkHui 3aci6 (IU1aTiKHa KapTKa)
OTpHUMyBada NOBUHEH OyTH IIPUB’s3aHaWi 10 Horo HoMepy MOOUIBHOTO TenedoHy 3 MOXKIMBICTIO BuKopucTaHHs Cepsicy «Alias Directory
Service». KitieHT Hece MOBHY BiIITOBiTaNbHICTh 32 MpaBHIGHE 3a3HAUCHHS PEKBI3UTIB HOMEPY MOOLTBHOTO TelneoHy OTpUMyBada ITijl Jac
3mificHeHHs niepekasy 3a mormoMororo Cepsicy «Alias Directory Servicey.
6.2.4. bBaHk He Hece BiAMOBimanbHICTB 3a [lnatixkHi onepaitii, 3aificHeHi 3a qonomororo Cepsicy «Alias Directory Servicey, sKIIo
Knientom/[lepxarenem abo TpeTboro 0co0O0I0, SKa € BIANPABHUKOM ab0 OTPHMyBadeM KOIITIiB, AOMYIIEHO MOMMJIKHU MiA Yac MPHUB’A3KH
PEKBI3UTIB €IEKTPOHHOTO IUIATIKHOTO 3ac00y (MIIaTLHKHUX KapTOK) 10 HOMEpY MOOUIBHOTO TenedoHy, a0 3a3HaueHO HEeMPaBUIbHUI HOMED
TenedoHy i 9ac 3miHCHEHHS Mepeka3y abo IHMUX Tii, 110 MPU3BENU 10 HeTaTHBHUX HACHTIJKIB HE 3 BUHU baHKy.
6.3. IMocayra «3anut Ha omiaty» (Cepsic «Visa Direct Request to Pay»)
6.3.1. B pamkax Cepsicy «Visa Direct Request to Pay», 3a HasBHOCTI TexHiuHOI MOxuBOCTi, Kiient/JIepkateib MOxe depes
CucreMy QUCTaHIIHHOTO 0OCITyTrOBYBaHHS:
- HampasJATHU TpeTiM ocobam-aepxkatensaM EIN3 (mani B Mexxax poro myHKTY 6.3 3 ycima miamyHktamu — «[lnaTHukn») 3anut Ha
31 ICHEHHS TaKHMMHU TPETIMHU ocobamu nepeka3y Ha Kopucthb KiieHra;
- OTpHUMYBATH 3aIlUTH BiJ TpeTixX ocib-nepxkareniB EII3 Ha 3aiiicHeHHs KitieHTOM mepekasy Ha KOPHCTh TAKHX TPETiX 0ci0 (mami B
MeKax I[OTO MyHKTY 6.3 3 ycimMa mimyHkTaMu — « OTprIMyBadi»).
Taknit HanpaBneHWH ab0 OTPUMAaHHWH 3aNHUT Ha 3IHCHEHHS IepeKkasy Hajali B MeXax Iboro IyHKTy 6.3 3 yciMa MimITyHKTaMH
Ha3BaHUU — «3amuT Ha OILIATY».
6.3.2. Cepsic «Visa Direct Request to Pay» HagaeTbest BaHkOM criibHO i3 ruiaTixHOO cucteMoro Visa International.
6.3.3. 3anwur Ha orutaty Moxe OyTu HamparieHui Kiientom/[lepxatenem [lnaTHiukaM 3 METOIO IHIIIIFOBAHHS MEpeKasy BiJl TAKHX
[TnatuukiB Ha Kopucts Kitienrta B cymi Ta B cTpoku, BuzHauyeHi Kiientom//IepxareneM npu GpopMyBaHHI 3amuTy Ha ormary (30Kkpema, Ui
PO3iICHHST B)Ke MPOBEICHOI TpaHCaKIlii Mi Kinbkoma [lnarHukamu abo 360py BH3HAUCHOI CyMH KOWITIB 3 KibKOX ILmaTHukiB). Jlist
HarmpaslieHHs 3anuTy Ha oruiary Kiient/[lepkarens BiAMOBITHO 10 BKa3iBOK iHTepdeiica CrucTeMu OUCTAHLIHHOTO 00CITyrOBYBaHHS 00HUpae
TpaHCaKIiio, cyMa sikoi Mae Oyt po3aiieHa Mk KimieaTom Ta [lnaTHukamu (Ko 3amuT HA OIUIATY HANPABIAETHCS IS PO3IUICHHS BXKE
NIpOBeEHOI TpaHcakmii MK KirbkoMma IlnaTHukamm), 3AifCHIOE 3a JOMOMOror0 AocTyHmHHX B CHCTeMi MUCTaHIIHHOTO OOCITyroBYBaHHS
imeHTHdIKaTOPIB (HANPHUKIAM, 32 HOMEPOM MOOLIFHOTO TenedoHy, SIKI0 HOMep MOOUIBHOTO TeledoHy nmpuB’s3annii 1o [1naTikHOT KapTKH
takoro IlnaTHuKa, a00 3a iHIIUME ineHTH]ikaTopamu, foctynHIME B CHCTEMi JUCTaHI[IHHOrO 0OCIyroBYBaHHs) MoInyK [IIaTHUKIB, SIKUM
Mae OyTH HampaBJeHHH 3aIiT Ha OILIATy, BKa3ye CyMy, sIKy IPOIIOHY€ThCs MepekaszaTu Ha [loTounuii paxynok 3 EI13 Kiienra BinnoBinHomy
[InatHuky TOIIO.
TTicns 3aBepuiennst popmyBanHst Kiienrom/[lepkarenem 3anuTy Ha OIUIaTy BiH HampasisieTbest 3a ponomororo Cepgicy «Visa Direct
Request to Pay» Biamoimgaum [InatHuKam 1715 MiATBEPKEHHS/BiIXWICHHS BIAMOBITHOT IIATIXXHOT OTeparlii 3riJHO 3 MpaBUJIAMH TUIATIKHOT
cuctemu Visa International Ta 6anka-emitenra EIT3 ITnarHuka. Knient/J{eprkares 3a ronomororo CHCTEMH MCTaHIiIHHOTO 00CIyTrOBYBaHHS
Mae 3MOTy KOHTPOJTIOBATH CTaH BUKOHAHHS 3alUTy Ha OIUIATy, B TOMY YHCII CKacyBaTH HOTO.
6.3.4. Kuient/Iepxarens B mexax Cepsicy «Visa Direct Request to Pay» moxe orpumatn B CuHcreMmi JHUCTaHIiHHOrO
obcimyroByBaHHs 3anuT Ha omary Bix OtpumyBaua. B takomy Bunaaxy Kiient/[lepxatenp moxe 3acobamu CHCTEMM AMCTaHLIHHOTO
00CIIyroByBaHHs MiATBEPAUTH TaKWii 3amuT Ha OIUIATy, iHII{IOBABIIM TAKUM YHHOM IIPOBEICHHs BIAMOBIAHOI IUIaTiKHOI omepamii 3
[Norounoro paxynky 3 EII3 Kiienra, abo BigXunuTu Takuii 3alUT Ha OIJIATy, @ TAKOXK 3a0JI0KYBaTH BiIIpaBHUKA TAKOTO 3alUTy Ha OIJIATy
(OtpumyBaua), BHacaiok yoro Kiient/[lepxarens B moJapIoMy He OTPUMYBAaTHME HACTYIHHX 3alHTiB Ha OIUIATY, iHIMIHOBAaHUX TaKUM
OTtpumyBaueM.
6.3.5. 3ammT Ha omaty Moxe OyTH chopMOBaHHMIA 3 METOIO iHIIIFOBAHHS IUTATKHOI ONepallii Inie B HalliOHaIbHIH BaaroTi YKaiHU.
6.3.6. 3a mamanus Cepgicy «Visa Direct Request to Pay» 3 Kiienra craryerbes muiara BianosigHo 1o Tapudis Banky. Takox 3
Kuienra/I[Tnatanka/OTprMyBada MOXYTh OyTH CTSTHEHI KOMICIHHI BAHAropoIy TPETixX 0ci0, 0 MPUIMAIOTh y4acTh B IIPOBEICHHI IIaTKHOT
oreparii Ha mizcTaBi 3anuTy Ha OILIATY, 30KpeMa OaHka-eMiTeHTa, 1o Bunyctus EI13 [Tnatauka/OtpuMyBaya.
6.3.7. bank He Hece BianoBianbHicTh 3a [TnatixHi onepattii, 3ailicHeni 3a nonomororo Cepsicy «Visa Direct Request to Pay», sikiio
Knientom/[lepxarenem abo TpeTboro 0co0010, ska € [Inaraukom abo OTpuMyBaueM, TOMyIICHO TOMIJIKH i1 yac pHB a3Kku pekBizuTis EI13
10 HOMepy MOOiTEHOTO TenedoHy, abo 3a3Ha4eHO HENpaBHIBHHUN HOMEp TenedoHy MiA Yac 3iiCHeHHS nepekasy, abo 3aiiicHeHo iHmI Aii,
1110 TIPU3BEJIM O HETaTHBHUX HACIIJKIB He 3 BUHU baHKy.
6.4.  Cepsic onnaiin-omaar «Click to Pay» 6e3 BBenennst pexsizutiB Kaprku (Cepsgic «Click to Pay»).
6.4.1. B pamkax Cepsicy «Click to Pay» Jlepxatens Moxe 30iHCHIOBATH PO3paxyHKH B Mepexi [HTepHeT 3 BukopuctanHsMm EIT3
6e3 pyuHoro BBeneHHs pekBi3utiB EII3 Ta 6e3 nmepenaui mix yac orutatu pexsizutiB EII3 Toprosmro 3a ymoBu:
- asropuzaii [epxarens B Cepsici «Click to Pay» 3 3a3HaueHHsIM afipecy eleKTpOHHOT MouITH Ta Homepy TenedoHa Jepxkarens
(aBropusysarucs B Cepgici «Click to Pay» mMoxirBo B M0oGiIbHOMY 3aCTOCYHKY a0 iHIIUMH CIIOCOOaMH, 10 MPOHOHYIOTHCS
IUIaTDKHOIO cucTeMolo Visa International). [Ipu aBTOpum3anii uepe3 MoOinbHUI 3aCTOCYHOK MOXKYTh BUKOPHCTOBYBATUCH JIMIIIE
OcHoBHHIl HOMep TenedoHa Jlepkarens Ta agpeca eNeKTpOHHOI momrd JlepkaTelns, MOBIJOMIICHI ocTaHHIM a0 baHKy B
TOpsKy, BcraHoBieHoMy Y JIBO;

- 3[iiiCHeHHs OIUIATH Ha caiiTax TOPTOBIB, IO MiATPUMYIOTh MOKIIHBICTH MPUIMAaHHS miaresxiB 3a qormomoroto Cepsicy «Click
to Pay» (3a HasiBHOCTI Ha pecypci, Jie 3IiiCHIoeThCs otutarta, gorotuity Cepgicy «Click to Pay», 1o HanexuTh miatixHii cuctemi
Visa International);

- iHiuiroBaHHS OIUIATH LULIXOM BUKOpPHCTaHHS Ha caiiTi ToproBus Cepsicy «Click to Pay» ta 3a3HaueHHs ajpecu eleKTPOHHOI
nomty abo Homepy TenedoHa, mo OynaM BKasaHI IIpU aBTOpHU3alii B cepBici, MIATBEPIDKEHHS ocobu Jlep:kaTens, a Takox
BBE/ICHHSI OJIHOPA30BOTO Koja (SKIIO BHMAraeThCs), IO MOXKE HAACHIATHCS IUIATDKHOIO cucTeMolo Visa International nHa
3apeecTpOBaHi B CEPBIC aJipecy eNeKTPOHHOI IIOMTH Ta HoMep Tenedony Jepkarerns;

- obpanns EII3, 3 BuKOpUCTaHHAM sIKOTO OyAe 3ifiCHIOBaTHCH OIUIaTa Ta MiATBep/KeHHs JlepkarenieM 3aiHCHEHHS OIUIaTH.

6.4.2. Cepsic «Click to Pay» namaerbcs crinpHO BaHKOM Ta IUIaTiXHOIO cucTeMoro Visa International 3 MOMEHTY TeXHIYHOT
peamnizaunii B banky Ta 3a HasBHOCTI TexHIUHOI MOkrBOCTi. 3a HaganHs Cepgicy «Click to Pay» bank miary He crarye. Kowmicii Tpetix ocib
(y TOMY YHKCITi TOPTOBIIiB 200 IIATHKHUX CHCTEM) MOXKYTh 3aCTOCOBYBATHCH BiAMOBITHO 10 iXHIX MpaBWII 1 TapudiB.
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6.4.3. Asropusyrounce B Cepgici «Click to Pay» uepe3s MoGinbHuit nogarox [epkarenb Hagae 3rogy banky Ha oOpoOKy Ta
nommpenHst B Mexax Cepgicy «Click to Pay», B Tomy umciti TpetiM ocobam, 30kpeMa IuiaTixHii cucremi Visa International, inpopmarii mpo
ajipecy eJeKTPOHHOI MOIITH Ta HoMepy Teniedony Jlepskarens, 3a3Haueni HuM i yac apropusaiii B Cepsici «Click to Pay», a Takox Hanae
3rojly Ha OTPUMAaHHS Ha TaKi aJpecy JICKTPOHHOI IIOITH Ta HOMEp Tele(OHy IOBIJOMIICHb 3 OJHOPA30BUMH KOJAMM YH IHIINX
iHpopmariitnux moBizomieHs B mexax Cepsicy «Click to Pay».

6.4.4. bank He Hece BiamoBimameHOCTI 3a Ilmatixkmi omeparmii, 3mificHeni 3a momomororo Cepsicy «Click to Pay», saxmo
Kuient/[lepxatens abo TpeTs ocoba oMy CTIIIN HOMHIJIKH IIPH BBEJCHHI PEKBI3UTIB, HECAHKIIOHOBAHO NEPEIATH JOCTYII IO CBOTO IPOQIII0
B Cepgici «Click to Pay», abo iHmmi aii mpu3Besd 10 HETaTUBHUX HACIIIKIB He 3 BUHU baHKy.

6.4.5. J[lepxarenb Moxe B OyIb-KHii MOMEHT BHOCHTH 3acobamu MOOINTBHOrO 3aCTOCYHKY (200 iHIIUMH croco0aMu, 1o
MPOTIOHYIOThCS IUTaTiXHOIO cucteMoro Visa International) sminum o indopmanii, o mictutses B Cepsici «Click to Payy (as1s 3miHu agpecu
eeKTpoHHOI momTtH abo HoMepa TenedoHy HeoOXiaHo npoiHpopmyBaTu bank y mopsnky, Bctanosinenomy Y J1BO), sunanutu/nonatu EII3,
3 BUKOPHUCTAHHSM SIKHX MOKe 3/iiiCHIOBaTHCH oruiata 3 BukoprcTanusM Cepsicy «Click to Pay», a Takox Buganutu cBiii mpodins B Cepgici
«Click to Pay».

6.5. Ipemiaabui mocayru Bix [laatixkuux cucrem Mastercard International, Visa International

6.5.1. TlpemianbsHi mocayru Big MixHapoaHux miatbkaux cuctem Mastercard International, Visa International — ue mocmyru, o
MIPOIIOHYIOTHCS Ta HaJalOThesl MKHAPOAHUMH IUIaTDKHUME cucTeMamu Mastercard International Ta/abo Visa International [lep:xatensm
npemianbHux [InaTixaux kapTok Tumy Mastercard Platinum, Mastercard World Elite, Visa Platinum a6o Visa Infinite, sixi BiZmoBinaroTh
BCTaHOBJICHUM BiAIOBiAHO [11aTiKHOIO CHCTEMOIO KPHTEPIsIM.

IoBHuii mepenik mpemianpHuX mociayr Bia IlmaTixaux cuctem Mastercard ta Visa  po3MillleHO BiANOBIZHO Ha caiitax
WWWw.mastercard.ua 4z Www.visa.com.ua.

6.5.2. [ligxmoyennHs [TnaTi>kHOi KapTKH BiAMOBiMHOI muaTixkHOI cuctemu Kitienta no IIporpam mosmeHOCTi MIIC, 30KpeMa, ane He
BUKIIOYHO, 10 [Iporpamu nosuteHOCTI MasterCard «bimpme» (Hamami — [Iporpama) Bim Kommanii MasterCard Europe SA, BUKOHYy€eTBCS
Bankowm Bin imeni Kitienra, Ha o KitieHT Hajae cBoro 0e33acTepexkHy 3rojy nuissxoM mpuenHanHs g0 ymoB Y JIBO. [Ipu npomy npouenypy
peectparii Ta o3HalOMIIEHHs 3 yMOBaMH BimnoBimHOi IIporpamu KimieHT 3000B’S3y€ThCsl 3MIHCHUTH CaMOCTIHHO Ha odimiifHOMY caifti
Bianmosignoi MIIC, 30kpeMa, aje He BUKIIO4YHO, https://bilshe.mastercard.ua/.

6.6. Hocnyra «KoHchep:k-cepBicy

6.6.1. [ocayra «KoHcbepx-cepBicy — 1€ MOCIyTa, o HajaeThes koMmanielo TOB «'moban Xenmnep» 3 HagaHHS 1i101000BO1
JIOTIOMOTH 3 OpraHizaliiHuX Ta iHhopMaIiiiHO - KOHCYIbTalliHHNUX TUTaHb (3aMOBJICHHS KBUTKIB, OPOHIOBAaHHSI HOMEPIB y TOTEIISIX, TOIIOMOTa
B o(hopMIIeHHI Bi3, JOTIISA 32 ToMoM Toto). ['padik HamaHHa nocmyru: 24/7. [letansHy iHpOpMamito MokHaA oTpuMaTH 32 Homepom 0 800 50
52 55 abo Ha odimiiinomy caiiti kommanii Www.ukrassist.com. B mepiox piuxHoro obciayroByBanus Kaprku mociyry «KoHcbepx cepBicy
MOHa 0pOPMHUTH OAWH pa3.

6.6.2. Jns xaprok Visa Platinum Ta Visa Infinite nasiBra MoxJnBicTs odopmiieHHs mociayru «KoHe’ epx cepBic» Big KoMmaHil
Visa. Tadopmariiro mom0 JOCTYIHOCTI MOCIyTH MOXKHA oTpuMatH 3a HomepoM +38 044 300 05 03, B oxHOMY i3 JOCTYITHHX MECEHKEDIB,
KU MOYKHA BIZIKpHTH 3a mocuianHsM https://mssg.me/service _concierge a6o Ha ogiuifinoMy caiiti kommnanii Visa wWww.visa.com.ua. s
kaptok MasterCard Platinum ta MasterCard World Elite wasBHa moximBicTs odopmienHst mociyru «KoHC’ ep:k cepBic» Biji KoMImaHii
MasterCard. Tadpopmariro 00 JIOCTYITHOCTI TOCTYTH MOJKHA OTpUMATH 3a HOMEpPOM
+38 0800 337 795, B ogHOMY i3 DOCTYITHHX MECEH/DKEpIB, SIKMH MOXHA BIAKPUTH 3a TOCHIIAHHSIM a00 Ha oQiuiiHOMYy calTi KoMmaHii
MasterCard https://www.mastercard.ua.

6.7. IMocayru crpaxyBaHHs

6.7.1. Cmpaxyeanns nooopodicyrouux 3a kopoon. Ilocnyry crpaxyBaHHS BUDK/DKAIOUMX 3a KOPIOH Hanae kommanis ITAT
«HarionanbHa akuionepHa crpaxosa kommaHis «OPAHTA» (nani — [TAT «<HACK «OPAHTAY).

Skmo ymoBaMH OOpaHOro IakeTy Hociyr a0o yMoBaMH OOCITyroByBaHHs Tuily npemiansHol ITmarixaoi kapTkm nepenbadeHa
MOXITHBICTH opopmiteHHst KitieHTy 10roBopy I00pOBIIBEHOTO CTPaxyBaHHS IOJOPOXKYIOUUX 33 KOpAOHOM i KITlieHT BUSBUB Oa)kaHHS YKJIACTH
takuil Jloroip, To Takmii Kmient Hamae Banky sromy Ha mepenmauy ITAT «HACK «OPAHTA» iadopmanii npo Kmienta (B Tomy umcii
MepCOHANBHI 1aHi), He0OXiqHOT s YKITaZeHHs T0TOBOPY JOOPOBIIBHOTO CTpaxyBaHHS IMOJOPOKYIOUHX 38 KOpAOHOM. KitieHT Takox Hazmae
3roJly Ha HalpaBJICHHs YKJIaJCHOTO J0TOBOPY JOOPOBIIBHOIO CTpaxyBaHHS MOJOPOXKYIOUYHX 38 KOPAOHOM (1O MIiCTUTH iH(pOpMALIK Mpo
mpi3BHIIE, iM’s, TT0-0aTHKOBI, TACTIOPTHI JaHi Ta JaTy HapokeHHs KirieHTa) He3aXHIIEeHUMH KaHAJIaMH Ha OCOOWCTY aJpecy eIeKTPOHHOL
nomrt Kiienra y mepexi InTepHer.

JloroBip 10OPOBUIBHOTO CTpaxyBaHHsI ITOJJOPOXKYIOUNX 32 KOPIOHOM yKiIanaeTses 3 KitieHTamu BikoM 1o 85 pokiB He JacTilie 0JJHOro
pa3y Ha OIWH piK 3a yMOBHU 3iHCHEHHS IUIaTH 3a oQopMieHHs Ta obciyroByBaHHs mpemianbHoi [Tnatixknoi kaptku. s Kiientis,
JIepXKaTeNiB NOJATKOBUX npeMianbHux [IMaThKHUX KapToK, MOCIYyry J0OpOBIIBHOTO CTPaxyBaHHS MOJOPOXKYIOYHX 33 KOPAOHOM MOXHA
0(OpPMHUTH OKPEMO BiINOBIAHO 10 KJIacy KapTKH Ta 1o Tapudis banky.

6.7.2. JloroBip AOOPOBIMEHOrO CTpaxyBaHHS MOJOPOXKYIOUUX 32 KOPZOHOM O(OPMITIOETHCS MUISIXOM YKJIAJASHHS BiAMOBiIHOTO
TPHUCTOPOHHBOTO NoTicy cTpaxyBaHHs Mix Kiientom, bankom ta ITAT «HACK «Opanray. CTOpOHH JOMOBIIINCE, IO BiAMOBIIHO 10 cTaTel
6, 627, 207, 633 Ta 634 L{uBinsHOTO KONEKCY YKpaiHu, noiic crpaxyBaHHs 3 00ky banky ta [TAT « HACK «OPAHTA» Moxe yKinamaTHucst
IIISIXOM HAaHEeCeHHs Ha HbOI'0 THHOTPadChbKUMH 3ac00aMM BiIOHMTKa IEYaTKH Ta MiANUCy ynoBHoBakeHHMX ocid banky ta ITAT «HACK
«OPAHTApY, mo po3mimeni Ha caiiti [IAT «HACK «OPAHTA» www.oranta.ua. 3 6oxy Kiienta moroBip 100pOBiBHOTO CTpaxyBaHHS
HO/IOPOXKYIOUHX 32 KOPZIOHOM Moxke OyTH Mianucanuii BiacHopyd abo 3a nonomororo EIT.

6.8. Kaprtka Auto Club

6.8.1. Kaprka Auto Club mepenbauae nagauus mocnyru Big TOB «I"apant-Accictancy no Beiit reputopii Ykpainu Ta 3a ii Mexxamu.
Sxmo ymoBaMu OOpaHOTO MaKeTy MOCIyr abo yMOBaMH THITy mpemianbHOi [lmaTikHoi kKapTku mependadeHa MOXKIMBICTE O(GOPMIICHHS
Kuienrty xaptku Auto Club Ukraine ta Auto Club Europe, npu odopmienti nakery abo npu nepeogopmierni ocHoBHoi ITnatixuoi kapTky,
3aJIe)KHO Bif 00paHOro MmakeTy MociyT, 3a GakanHsM Kiienra opopmimoersest kapTtka Auto Club Ukraine ta Auto Club Europe. [letansay
iHdopmariro MokHa otpuMarti 3a HomepoM (044)498-60-02 abo Ha odiuiliHOMy caiiti kommanii www.garantassistance.com.ua. B mepiox
piuHoro o6ciyroByBanHst Kaprku kapry Auto Club MosxHa 0()OpMHUTH OJUH pa3.

6.9. YMoBM HAIaHHA MOCJIYT Yy 3ajaxX MiABUIIEHOr0o KOoM(OpPTYy aeponopriB y Mexkax wieHcbkoi nmporpamu LoungeKey
Associate Plus

6.9.1. Ilporpama LoungeKey — mporpama npiopuTeTHOrO IOCTYITY [0 3aJiB OUiKyBaHHS IiIBUIIEHOTO KOM(OPTY B aepomoprax y
BcboMy cBiTi (IIporpama LoungeKey a6o LoungeKey), mo npononyetbest kommnaniero Lounge Gateway Limited, 1o9ipHiM mignpHeMCTBOM
komrmaHii Priority Pass UK (LGL).
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6.9.2. Tlocayru y mexax mporpamu LoungeKey Hamarotbes JlepxkarenmsiM npemianbHux Ilnatikxaux kaprok tumy MasterCard
Platinum a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite, sixi aBromaTiuyHO cTar0Th yuacHukamu nporpamu LoungeKey. [lns
OTPHMaHHA JAOCTYIy 10 3aJi y4acHUK nporpamu LoungeKey noBuHeH npen’sBUTH NpauiBHUKY 3aiy Aitody [Inatixuay xaprky MasterCard
Platinum abo MasterCard World Elite, Visa Platinum a6o Visa Infinite, a Takox mocaskoBHii KBUTOK Ha JiTaK Ta JOKYMEHT, 1[0 OCBiIUye
iforo oco0y. Y pasi BiicyTHOCTI 3a3Ha4E€HHUX JOKYMEHTIB Ta/a00 y BUIaAKy 3a00koBaHoOi [1maTixkHOI KapTku gocTym Ao 3aiiB LoungeKey He
HajmaeTbes. Bapricte BiaBinyBanHs 3aimiB LoungeKey ywacHukom mporpamu LoungeKey abo iioro rocrem mnst Hdepkatenis [TmaTixaNX
KapTOK:

- 3a kaprkamu Visa Platinum nHasiBHa MOKITHBICTB 2 pa3u GE3KOLITOBHOTO BifBifyBaHHS, a 3a kaptkamu Visa Infinite 6e3nimitHO npu
YMOBI po3paxyHKiB kapTkamu Visa Platinum na cymy 5 000 rpu, Visa Infinite Ha 20 000 rpH, a y pa3i He 3IifiCHEeHHS PO3paxyHKIB,
BapTicTh nociyry ckinagae 35,00 gonapis CLIA Ha ogHy 0co0y BiacHHKa KapTKu a00 Ha 0coly, siKa CyNPOBOKY€ BIACHUKA KaPTKH,
MIPH IHOMY JI0 YMOBH PO3paxyHKIB BiTHOCATHCS BCi omeparii 32 octanHi 30 ITHIB 1 He BpaXOBYIOTHCS PO3PaxXyHKH 32 OCTaHHI 5 IHIB.
HeranbHa iHopMalrist po3mimieHa 3a nocuwianasm https://www.visa.com.ua/uk_UA/pay-with-visa/promotions/lounge-key.html;

- 3a kaptkamu MasteCard Platinum Bapricth mociyru Ha oHy 0co0y BiaCHHKa KapTKu abo Ha 0co0y, siKa CYNpPOBOIKYE BIIACHHKA
kapTku ckiaagae 35,00 monmapis CIIIA, a 3a kaprkamu MasterCard World Elite 6esnimiTHO mpu yMOBi po3paXyHKiB KapTKOKO Ha
3aranpHy cyMmy Bim 10000 rpu 3a ocranni 30+5 OaHkiBchkux nHiB. JleTanbHa iH(pOpMAIlis po3MillleHa 3a MOCHIAHHAM
https://www.mastercard.ua/uk-ua/personal/offers-and-promotions/travel/prioritypass.html.

6.9.3. Ctpok HazmaHHsI cTaTycy y4acHuka nporpamu LoungeKey Binnosinae crpoky aii [lnatixkuaoi kaptku tumy MasterCard Platinum
a0o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite.

6.9.4.OcHoBHi npuHumu nporpamu LoungeKey: Kiientn, sxi € ygacHukamu mporpamu LoungeKey MoxyTh 03HaHOMHTHCH 3
JETAIBHAMH YMOBaMH IIPOTpaMH, BKJIIOYAIOYH IIEPEJIiK JOCTYITHHUX 3ajJiB MiABHIIEHOTO KOM(OPTY, iX PO3MINICHHSM, PSKHMOM POOOTH,
JOCTYIHUMH TPUBUIEIMH Ta OCOOJIMBHMH YMOBAaMH BHKOPHCTaHHS KOXKHOTO 3ally MiIBHINEHOro koMmdopry Ha caifti banky
www.creditdnepr.com.ua, y mo6ineHoMy noxatky LoungeKey (Bmacuuk kaptku MasterCard a6o Visa Mae 3apeecTpyBaTvcs i CTBOPUTH
online-mpodine (iM's kopucryBaua 1 mapomb) Ha Www.loungekey.com/creditdneprworldelite aas  kaprok  Mastercard Ta
www.loungekey.com/visacisseeVP mist kaprok Visa) aGo 3arenedoHyBaBIIH 10 KOHTAKT-LIEHTPY cepBiCHOro o0ciyroByBanns LoungeKey.
KonraktHa iH(oOpMamis LEHTPIB CEpBICHOrO OOCIYrOBYBaHHS pO3MillleHa Ha IHTEPHET-CTOpiHLI yd4acHHKa mporpamu LoungeKey —
https://www.loungekey.com.

6.9.5. YuacHuku nporpamu LoungeKey HecyTh BiIIOBINANBHICTE 32 MPaBIIBHICTS JaHUX, HASBHUX Yy TpamiBHUKIB 3aiiB LoungeKey,
i 9ac BiABiMyBaHHS 3aliB IMiABHIICHOI KOM(OPTHOCTI Ta 3a JOCTOBIPHICTH iH(OpMAIi y TaJOHI Ha BiIBIAyBaHHS 3aJiB ITiIBUIIEHOT
komdoprHOcTi LoungeKey. Koxen Jlepxarens npemianpaux [Inatixkaux kapTok Trimy MasterCard Platinum, MasterCard World Elite, Visa
Platinum Ta Visa Infinite norixom npuennanss go YJIBO noroauscst 3 yMOBaMHM Ta CTaHAApTaMHU IakeTiB oOciyroByBaHHs Mastercard
Premium Airport/ Visa Airport Ta npreiHaBCsI 10 HUX y HOBHOMY 00CSI3i.

6.9.6. YmoBu mnporpamu LoungeKey MOXyTh 3MiHIOBATHCh Ha pO3CYJ BJIACHUKA IPOrpaMH 0Oe3 IMONEepeJHBOrO IOBiTOMICHHS
yuacHuKiB. [lepenik cepBiciB y aepomoprax MOXe OHOBJIIOBATHChH, ACTalbHY iH(opMaliiro 3a mepenikoM mociayr Big Mastercard / Visa y
aeporoprax MOXKHA OTPHMATH Ha oil[iiHNX caifTaXx KOMIIaHiH BiAMOBIIHOT ITATIXXHOT cHCTeMU: WWW.mastercard.ua ta Www.visa.com.ua.

PO311JI 7. IPOI'PAMA JIOSIJIBHOCTI

7.1.  Vwuacte B Ilporpami JlosmbHocTi npuiimators KitienTtn, ski maroTh Binkputuii B banky [Totounmii paxynox 3 EII3, mo
obciyroByethest Ha Tapudax, Ha ski mommproloTsest ymoBu Iporpamu. B mexax IIporpamu JlosutsHocTi KiieHTam Moke BUIIaqyBaTHCh
Bunaropona y BHmajgkax, B po3Mipi, MOpsAKY Ta Ha yMoBax, BctaHoBieHHx IIporpamoro JlosuibHocTi, a KilieHT MoXKe OTpUMaTH Taky
Bunaropoy nuisxoM BUIUIaTH cymMu Bunaropoau Ha iioro ITotounuii paxynok 3 EII3 a6o nopyuntn banky nepekasatu cymy Bunaropoan
Ha OnaropiiiHicTe. YMoBHu [Iporpamu JlosmmbHocTi, nepenik Tapudis, Ha ski mommproeTses [Iporpama, 3aTBepIHKYIOTECS, 3MIHIOIOTBCS Ta
CKacoBYIOThCSI baHKOM camMocCTiiiHO Ta po3MilnyroTecs Ha OdiniliHomy caiiti banky. IIpo mouarox 1ii, BHeceHHs 3MiH, ckacyBaHHs [Iporpamu
yn okpemux il yactuH bank iHpopmye Ha OdimiiiHomMy caifti banky. Joctyn KiieHnta mo iHamBigyambHOi iHpOpMAIli Ta ynmpaBmiHHS
JOCTYNMHUMH onmisMu moxo IIporpamu JlosmbHOCTI 3aificHIOEThCs depe3 CHcTeMy IHCTaHIIHHOTO 0OCiIyroByBaHHS. YMoBH [Iporpamm
JlostmeHOCTI € IMy6ITivHOI0 00INSIHKOI0 BUHATOPOAM B po3yMiHHI L{iBinbHOTO KOtekcy YKpaiHu.

7.2. Bonycu. B mexax I[Tporpamu JlosuieHOCTI 32 BukoHaHHs Kitientom nependadenux IIporpamoro niii oMy HapaxOBYIOThCS
Bonycu y BusHaueHomy bankom po3mipi. YmoBamu IIporpamu MoXyTh nependadaTuch OOMEXeHHS MakcMManbHOI cymu boHyci, siki
JTO3BOJISIETBCSL HAKONIMYYBAaTH 3a MEBHHUI MPOMDKOK yacy Ta/abo B 3alle)XHOCTI Bij omepailiid, 3a siki HapaxoByloThcsi bonycu. Ilonarn
BCTAQHOBJICHY MaKCHMaJIbHy CyMy BoHycH 3a BiANOBiAHHMI MPOMDKOK Yacy a0o 3a BiAMOBIAHMMH BHIAMH OIepalliil He HapaXxOBYIOThCS, SKIIIO
iHIIe He ependadeHo ymoBamu [Iporpamu.

7.2.1. bank Ha BIACHUIA pO3Cy/] MOXeE aHYJIIOBAaTH HapaxoBaHi boHycH Ta/ab0 MPUNUHKTH iX MOJAJbIe HAPaXyBaHHs Y HACTYITHHX
BUTIAIKAX:

- BiaMiHW/CKacyBaHHS 3 OyAb-sKMX IPHYMH oOreparii, 3a sky Oyiu HapaxoBaHi BoHycu (Hampukmaza, y pasi NOBEpHEHHS

npua0aHOTO TOBAPY);

- 3akputts [loTounoro paxysky 3 EII3, 3a sikum 3xificHI0Banochs HapaxyBaHHs BoHyCiB;

- HasBHOCTI y KimienTa mpocTpoderoi 3a6oproBanocti nepeq bankoM 3a OyIb-KUME JOTOBOpPaMH B CYKYITHIH CyMi, IO JJOPiBHIOE
a6o mepesuinye 100 rpuBeHb Ta sika icHye Oiibme 60 KaleHIapHUX THIB MMOCITLIb;

- BiACyTHOCTI IuIaTiXHUX onepauiii 3 Bukopucranusam ET13/peksizutis EI13 KitienTa npoTarom 6 kaneHAapHUX MICALIB MOCIIJb;

- BIICYTHOCTI POTATOM 3 MiCSIIiB ITOCTILIH 3AJUIIKY BIACHUX KOLITIB Y CyMi ofHOMOMeHTHO He MeHIe 500 rpuBeHs Ha PaxyHkax
Knienra B banky (Bitogaroun BxiamHi paxyHKn);

- npunuHeHHs baHkoM nmoBHICTIO a00 yacTkoBo [Iporpamu JlossibHOCTI;

- BumHeHHs KiieHToM OyIp-sIKuX AiH, siKi 3a pinieHHsM baHKy MarOTh O3HaKH IIaXpaiChbKUX, 0OMaHy, MaHIIMyJISLIT, 3I0BXKUBAHHS
ymoBamu [Iporpamu JlosibHOCTI, TOWIO Ta sIKi CIPUYMHMIM ab0 MOXYTh CHPHUYMHUTH CIOTBOPEHHS cyTHocTi ITporpamu
JlosinpHOCTI, BTpaTy AioBoOi penyTalii banky, BUHUKHEHHS OyIb-sIKUX 30UTKIB Ta / abo mkonu y banky, maptHepiB banky Ta /
a6o iHmux yyacHuKiB [Iporpamu JlosmpHOCTI.

AHyIIOBaHHS HapaxOBaHUX BOHYCIB 3MIIICHIOETBCS NMIISIXOM 3MEHILICHHS Ha BiAmoBiaHY cyMy bonyciB, HasBHEX y KiienTa. ¥ pasi,

SIKIIO aHYJIIOBAHHIO MiJIATaloTh BoHycH, siKi Bxke KOHBepTOBaHi y Bunaropony, i kinbkicts boHyciB, HassBHUX y KitienTa, MeHImIa 3a cymy
Bonycis, mo MaroTs OyTH aHyJIbOBaHi, baHk Mae IpaBo Take aHyIIOBAaHHS IPOBECTH IIIIXOM BiANIOBITHOTO 3MEHIIEHHS KinbkocTi boHyciB,
sIKi OyIyTh HapaxoBaHi B Mall0y THHOMY.
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7.3.  Bunaropopa. Bunaropona HapaxoByeThcs Ta BUILIauyeThest bankom Ha [Torounmii paxyHok 3 EII3 KitienTa 3a pesynbratamu
KOHBepTallii HakonnueHnx bownyciB y Bunaroposy, mo iHinitoerbest KitieHToM abo 37iMCHIOETHCS MEPiogHuHO BaHKOM 3a JOpydYCHHSIM
Kuienra, sxmo ue nepenbayeno ymoamu IIporpamu. Ilin wac Bumiatn Bunaropoau baHk, BUKOHYH0YM (YHKIIIO MOJATKOBOTO arcHTa,
yTpUMy€E MOJATKU Ta OOOB’SI3KOBI IUIATEXi Ta mepepaxoBye ix 1m0 OromkeTy YKpaiHH B po3Mipi Ta MOPSAKY, BU3HAYCHOMY YMHHHUM
3aKOHOAaBCTBOM YKpainu. Ctpok nepekasy Bunaropoan Ha [orounnii paxynok 3 EI13 Kiienta BusHauaetscst bankom. Ymosamu [Iporpamu
MOXYTh OyTH nepeoadeHi 0OMEeKEHHSI MaKCUMAIbHOI cyMu BuHaropoau, sika Moxke Oytu BurutaueHa KiieHTy 3a meBHUIA mepion 9acy Ta /
a060 3a KoHKpeTHUM BuoM [Iporpamu JlosutbHOCTI.

Bunaropozna mosxe 6yTun Bumutadena Kiienry, skmo:

- HaKONMYEHO He MeHIIe MiHiMaJbHOI cyMu BoHyciB, 10 BiamoBiaHo 10 yMoB [IporpaMu nocraTHs 1 KoHBepTauii boHyciB y

Bunaropony, gxuio Taka MiHiMaibHa cyMa boHyciB nependauena ymosamu IIporpamu;

- BiH He Mae Oyabp-Koi IpocTpoUeHoi 3a0oproBaHocTi nepen bankom 3a Oyab-sIKIMH JOTOBOpPaMI;

- bankom He BukiroyeHo Kitienta 3 yuacri B [Iporpami, 30kpema 3a nopyuenss ymoB I[Iporpamu;

- BiACyTHI iHIII HopymeHHs yMoB [Iporpamuy;

- bankom He ckacoBaHO NOBHIiCTIO 260 acTkoBo IIporpamy JlosuteHOCTI.

7.4. Ilporpama Kemoek.

7.4.1. Kembex — ne Bux Ilporpamu JlosutbHOCTI, mo mepenbavae HapaxyBaHHS KiieHTy BoHyCiB 3a mpoBefeHHS IUIaTLKHHX
omnepaniit 3 BukopucranusaM EI13/peksizutis EII3 (B ToMy umcii yepes3 Mepexy [HTepHeT) y MicIiix peamizalii ToBapiB Ta HOCIYT (TOPTrOBHX
TOYKaXx), 10 BiTHOCATHCS 10 BU3HAYCHHX BiAMOBIAHO 10 yMOB [Iporpamu kareropiid. Kateropii TOproBux TO4OK (B 3aJ€XKHOCTI Bill BHIY
IisTbHOCTI TOproBoi ToukHy (10 Bu3HavaeThest 3a 1 MCC-kooM) / Ha3BH / TOProOBENIbHOI MapKU TOPTOBOI TOYKH TOIIO), 38 PO3PAXyHKH B
SIKMX HapaxoBYIOThCS boHycH, Bu3HavatoThes bankom Ta / abo obuparotrbest Kimientom 3 3amponoHoBaHoro bankom mepeniky B Cucremi
JUCTaHIIHHOTO 00CIyroBYBaHHS 3 BU3HAUCHOIO yMoBaMu IIporpamu nepioguynictio. KiieHT momicsyno (260 3 iHIIOO NepioJHYHICTIO, 10
Oyne BcraHoBieHa [Iporpamoro) o6upae B Cucremi JUCTaHLIHHOTO OOCIYTOBYBaHHS J03BOJICHY A0 BUOOPY KUIBKICTh KaTETOPild TOPTOBHX
TOYOK, TICTIS YOTO PO3IIOYHHAETHCS HApaxXyBaHHA boHYCIB 3a BiAMIOBITHUMH KaTETOPisIMHA B TIOTOYHOMY TEPiOIi.

7.4.2. HapaxyBaHHsa BoHyCIB 3miiCHIOETBCS Y BiICOTKOBOMY BHUPa)KEHHI BiJl CYMH IPOBEACHOI OIepallii 3a BcTaHOBJICHNM baHkoM
PO3MIpOM BiJICOTKIB JUIS KOXKHOI 3 KaTeTropili TOProBUX TOYOK abo y (ikcoBaHil cyMi 3a MpoBeAEHyY Y TOProBiil TOUIl BiAmOBigHOT KaTeropii
orepamnifo. Y BHUNAAKy IPOBEICHHs omepamniil B iHo3eMHiH BamoTi, BoHycH, 0 HapaXoBYIOThCS Y BiICOTKOBOMY BHPaXXEHHI BiJl CyMH
oreparlii, po3paxoBYIOTHCS BUXOASYU 3 TPUBHEBOTO €KBIBAJICHTY CyMH OIlepallii, pO3paxoBaHOro 3a BU3HAUCHUM baHKOM KypcoM BaslioT, 3a
SKUM TIPOBOJAWJIACH KOHBEPTALlisl BAJIOT 3 METOI0 BUKOHAHHS BiINOBiIHOI omepaiii. baHK caMOCTifiHO BCTaHOBIIOE€, 3MIHIOE PO3MIpH
koedillieHTiB s po3paxyHKy BoHyciB abo ¢ikcoBani po3mipu BoHYCIB 3a KOXXHOIO KaTEropi€l0 TOPrOBHUX TOYOK; PO3MIpPH IIFOUMX
koedinieHTiB/PpikcoBani po3mipu boHyciB BinoOpaxkaroTscs B CHCTEMI JUCTaHLIHHOTO 00CIyroByBaHHS.

7.4.3. 3a pimenasm banky B mexax [Iporpamm Kembex MoxyTh HapaxoByBaTHCh BoHycH Takox 3a KopucTyBaHHsS KitieHTOM
IMponyxramu banky - y Bumankax, B po3Mipax Ta Ha yMoBaX, BU3HaueHuX bankom ta BinoOpaxkernux y [Iporpami ta B Cuctemi ANCTaHIIIHHOTO
00CITyTOByBaHHSI.

7.5. Pedepansna [Iporpama.

7.5.1. B mexax Pedepanbnoi [Iporpamu bank napaxoBye Kiienty bonycu y BcranoBieHoMmy bankom po3wmipi y Bumaakax:

- ykiagaHHA 3 bankom [loroBopy OaHKiBChKOTo paxyHKy 3 BumyckoM EII3 HoBuM KitieHTOM, sIkMif OTpHMaB 3ampoIIEHHS Bif

inmoro Kiienta — boHyc HapaxoByeTbcs TakoMy HOBOMY Kili€HTy, sSikuil CKOpHCTaBCcS OTPUMAaHUM 3alpOLICHHSIM, BiIKPHB
INoTtounwmit paxynok 3 EII3, mo obcmyroByeThes 3a TapuHIM nakeToM baHky, BU3SHaU€HHM B TAKOMY pedepabHOMY ITOCHIIaHH]
(3amporireHHi), Ta BAKOHAB 1HIII i1, [0 MOXKYTh OyTH nepeadadeHi [Iporpamoro JIosutbHOCTI B IKOCTI yMOBH OTpUMaHHs boHycy;
- HaJaHHA 3anpoueHHs KiieHtoM iHmH ¢i3nuniii 0cobi, ska HUM CKOpHCTanacs Ta yknana J[oroBip OaHKIBCBKOTO paxyHKy 3
BumyckoM EII3 3 bankom Binkpuia [Torounnii paxynok 3 EIT3, mo o6cmyroByeTses 3a TapudHUM naketoM baHKy, BU3HaYeHUM
B TakoMy pedeparbHOMY IMOCHJIAaHHI (3alpolIeHHi), Ta BHUKOHaIA iHON Aii, mo MoXyTh OyTH mepenbadeHi [Iporpamoro
JlosimpHOCTI B sikocTi ymMoBHU oTpuManHs bonycy Kiienrom, — bonyc HapaxoByeTbes KitieHTy, SKHii HagaB 3alpOLICHHS.

3ampomeHas HagaeTbest KimieHTOM iHIIMM oco0aM y BHITIAI YHIKAIBHOTO pedepaqbHOro IMOCHIAaHHS, sike gocTynHe KiieHTy B
CucreMi AUCTaHIIHOTO 0OCIIyTOBYBaHHS Ta MOXKE OyTH HaIpaBieHe B €IEKTPOHHOMY BUTIISAI 3 BUKOPHCTAHHIM OyIIb-sIKOTO MPUHHATHOTO
JUTSL IIUX 1Tei 3aco0y komyHikarii. [Hmma oco6a BUKOPUCTOBY€ Take pedepanbHe MOCHIaHHS IIPU peecTparii BIacHOro akayHTy B CucreMi
JICTaHIIIHOTO 00CITyroByBaHH Ta BinkputTi [loTounoro paxynky 3 EIT3 3a BigmoBigauM TapuduuM nakerom banky, BU3HaAY€HHM B TAKOMY
pedepanbHOMy MOCHIaHHI (3aIPOIICHHI ).

MaxkcumanbHa cyma bonycis Ta Bunaropoau 3a Pedepanbroro [Iporpamoro He oOMesxeHa, Ko iHiIe He Oyze nepeadadyeHo yMoBaMu
[Tporpamu. bank moxxe BcranoBmroBaty B [Iporpami 101aTKOBI yMOBH HapaxyBaHHsS Ta OTpUMaHHs BoHyCiB.

7.6. IIporpama BaaroaiiinicTb.

7.6.1. B mexax Ilporpamu Brnaropiiinicts KiieHT Mae MOXJIMBICTH HOpy4YHTH BaHKy peryjspHO KOHBepTyBaTH y Bunaropomy
HakormueHi Kiienrom Borycu B mexax [Iporpam Kembek ta Pedepanpaa ta nepekasyBatu ButuiadeHy Kiienty Bunaropomy OxaromiiiHiit
opramni3zaii, o0paniit KirieaTom 3 3anmponoHoBaHoro bankom neperiky. bank mMae mpaBo B OyIb-KHAii MOMEHT 3yITUHUTH y4acThb B [Iporpami
BnaroniitHicTh Oy1b-sIKOi OTaroAidHOI OpraHi3allil y BUIaJKy BAHUKHEHHS 0OCTaBHH, [0 YHEMOXKITUBIIIOIOTh / YCKIIIHIOIOTh TaKUil IepeKas
(B TOMY uMCHi JiKBinauis 6iaroaiiiHol opraHisanii, BUKIIOYEHHS i 31 CITUCKy 3armpornoHoBaHnX baHkom Tomo). B takomy Bumazaky Kiient
Moxe obpatu B CHCTeMi TUCTAHI[IHHOTrO 00CITyroByBaHHs iHIIy OJarofiiiHy opraHisaiio 3 3anponoHoBaHoro bankom nepeniky. Y BHMaaKy
HACTaHHs OOCTaBHH, 110 YHEMOXIMBIIOIOTh 31ificHeHHs onepariii 3/Ha [Totounuii paxynok 3 EII3 Kuienta, nis [Iporpamu bnaroaiitHicTs
MPU3YTIHHAETHCS Ha MEPioJl iCHYBaHHS TaKMX OOCTaBUH, IICJI YOTO aBTOMAaTHYHO BiTHOBIIIOETHCS Ha yMoBax lIporpamu, mo IiiTHMYTh Ha
TOM MOMEHT.

7.6.2. YwmoBamu Ilporpamm Moxke OyTH mependadeHa MaKCHMalbHa Ta MiHIMalbHa CcyMH BOHYCIB, sIKi MPOTATOM KOXKHOTO
KaJIeHJIApPHOTO MiCAIll MOXYTh OyTH KOHBEpTOBaHI y BuHaropomy i momamsinoro mepekasy Ha OnaromiiHicTs B Mexax IIporpamm
Bnaroniitaicts. Cyma Hakonndenux Kiienrom bonyciB, 1110 nepesuiiye BcraHoBjeHy [Iporpamoro MakcuMalibHy cyMy BoHyciB (SKII0 BOHA
BCTAaHOBJICHA), 1[0 MOXXYTh OyTH KOHBepTOBaHi B BuHaropony 3a Ilporpamoro BnaroaiiiHicTh, 30epiracTbcs 10 HACTYIHOI Ta MOJAIBIINX
koHBepTauiit bonycis y Bunaropoay. Skio cyma nakonnyenux Kiienrom BonyciB MeHuie Hixk BctaHoBieHa [Iporpamoro MiHiManbHa cyma
BonyciB (SKII0 BOHa BCTAaHOBJICHA), 1110 MOXYTh OyTH KOHBepTOBaHi B Bunaropony 3a [Iporpamoro brnaroniiinicts, konBepTaiist bonycis y
Bunaropozy B TakoMy MicAILli He 3IiIICHIOETbCS, a HasiBHA cyMa boHyciB 30epiraerbes 10 HACTYIHOI Ta OAAIBIINX KOHBepTaniii boHyciB y
Bunaropony

7.6.3. V pasi akruBanii Kmiearom B Cuctemi aucranmiiiHoro oGciyroByBaHHS BimmoBigHoi ommii mopo ydacti B [Iporpami
Brnaroniitaicts Ta oOpanHs OmarofiiiHoi opranizanii, CTOPOHM BBa)KarOThCS TAaKMMH, IO YKJIAJIH JIOTOBIp, BIAMOBIgHO 1m0 sikoro KitieHT
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nopydae banky momicsiaHo He mizHinne 20 4ucia KO>KHOTo MicsIs (SIKIIO Taka Jata punajgae Ha BUXiHUH, CBATKOBHH a00 iHIINH HepoOounii
JICHb — HE Mi3HIIllIe HACTYIIHOTO 32 HUM pPOO0YOro [Hs) 3aiiicHioBaTH JleGeToBHil epekas (I0roBipHe CIHUCaHHS) B HOPSIKY, IepeabadyeHoMy
VBO, 3 ypaxyBaHHsIM BUMOT 3aKOHOJaBCTBa Y KpaiHu, kowTiB 3 [Torounoro paxyHnky 3 EIT3 Kiienra y cymi Burutauenoi Kiienty B Mexxax
Iporpamu braroxiitHicTs B moTouHOMy Micsiii Bunaropoau Ha kopucts o6panoi Kitienrom GrarofiiiHol opratizarii. 3a3HadueHe 10pydeHHs
KitienTa npusynuHseTsCs Ha Tiepiof il 00CTaBHH, IO YHEMOXIUBIIOIOTH 3iiicHeHHS onepaiii 3/Ha [lotounnii paxyHok 3 EI13 Kuienra, mo
3aBEpIICHHI [ii AKWX aBTOMAaTUYHO BiTHOBIIOEThCA. JJopydenns Kimienra nmpunuHseTses y pasi BinmoBu Kiientom B Cuctemi JuCTaHIIHOTO
obciyroByBanHs Bin ydacti B Ilporpami bmaroniiimicte abo y pa3i BukimrodeHHs bankom miei Omaropiiinoi opramizamii 3 Ilporpamu
BraroniiHicTk.

PO311J1 8. YMOBH HAJJAHHSA CIIOKUBYUX KPEJIUTIB

8.1. et po3nin BU3HauYae 3aranbHi yMOBH HagaHHs crioskuBunx Kpenuris. Cnoxusui Kpeantn MoxyTh HajaBaTHCS 32 y4acTi
KPEIUTHHX TIOCEPETHUKIB Y TOPSIKY, Tepe10aueHOMY YHHHUM 3aKOHOAQBCTBOM Ta BHYTPIIIHIMI HOPMaTUBHAMH JOKyMeHTaMH baHKy.
8.2 Iopsinox ykaanenuss Kpeautnoro norosopy

8.2.1. bank Ha BrIacHWil po3cyl mpuiimae pimieHHs moA0 HamaaHHs Kpenuty Ha miacTaBi momaHux KilieHTOM TOKYMEHTIB,
BPaxOBYIOUM HOTO KpEAWTHY ICTOPiIO0 Ta IJIaTOCHPOMOXKHICTh. bank Mae mpaBo BimmoButH Kiienty y Hanmanni Kpeauty moBHicTio abo
JacTKOBO.

8.2.2. 'V pa3si npwuitHaTTs baHkoM mo3uTHBHOTO pinieHHs npo HaxaHHs Kpenuty, CToponu yknagaioTs KpeautHuii gorosip. Skmmmo
e nepeadadeHo yMOBaMH HaJlaHHA BiamosinHoro Buay Kpeauty, CTOpOoHHM yKIagaroTh iHII JOTOBOPH MIOAO BIIKPUTTS Ta 00CITYyTOBYBaHHS
Paxynky, B ToMy umcii omeparii 3a SIKHM MOXYTb 3xilicHIoBaTHCS 3 [ITaTKHOIO KapTKOIO, JOTOBIp CTpaxyBaHHS a0o iHINI yroaw, sKi
BU3HAYEHI yMOBaMH KpeUTyBaHHs baHky.

VYV KpeautHoMy J0roBOpi BH3HA4YalOThCs cepen iHmoro IctotHi ymoBu moroBopy: Bunm Kpemuty, cyma Kpemuty/ posmip
MakcuManbsHOro JiMiTy KpeautHoi TiHii / OBepapadty, CTpok, Ha iKHil HafaeThest KpenuT, 1iboBe MpU3HAUCHHS, PO3Mip MPOLIEHTHOT CTABKH
Ta KOMICiH, Ta iHII yMOBH, BH3Ha4eH1 KpeautHuM noroBopom sk IctoTHi. YMOBH HagaHHS Ta 00cayroByBaHHS KpeauTy, 1o He BU3HaYEH1
B Kpenutnomy norosopi, nependaueni Tapudpamu banky ta Y 1BO.

8.2.3.KpenuTHuii moroip Ta TOKYMEHTH 10 HBOTO MOXKYTbH YKIJIaJaTHCsA/0()OpMITIOBATHCS B ManepoBiid abo elneKTpoHHIN Gopmi y
HACTYITHOMY IOPSIZIKY:

- nanepoea ¢popma: y Binninenni banky abo y KpemutHoro mocepeiHuka NUIIXOM MiAnucanHsA 3 60Ky KitieHTa BIacHOPYYHUM
mianucom, a 3 60Ky BaHKy — BlIacHOPYYHHMM MiAITKCOM YHOBHOBa)KEHOI 0COOM i MPOCTaBIISIHHS IMeyaTku baHKy a0 MUIIXOM HakJIaJIeHHS
¢axcumine banky y nopsiky, BusHaueHomy Y J1BO;

- enekmponna gopma (3a ymosu mexuiynoi peanizayii): 3 6oky KiieHTa — OUIIXOM HiIIHMCAHHS Yy TOPSIIKY, BU3HAYCHOMY
posninom «EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHSA EJIEKTPOHHUX IMIAITMCIBY» YJBO, a 3 6oky banky — dakcumine
BaHky Ta 7OIaTKOBHUM CKpIIUIEHHSM Y TOCKOHAJICHOIO EJICKTPOHHOIO IeYaTKoI0 baHKy 3 KBami(hikOBaHOIO €JIEKTPOHHOIO O3HAYKOIO Jacy y
nopszky, BusHaueHomy Y JIBO.

8.3.  Ilopsipok BitmoBu KiienTa Bin KpenutHoro norosopy

8.3.1. BinmoBinHo 10 yMHHOrO 3aKoHOAaBcTBa YKpainu KiieHT Mae npaBo BiIMOBHTHUCE BiJ KpeauTHOrO JOroBopy y MOPSIIKY,
BU3HAUYeHOMY KpeanTHUM J0OrOBOPOM.

8.3.2. IpaBo Ha BigMOBY Bix KpeanTHOTro JOroBopy He 3aCTOCOBYETHCS IIO0:

1) KpeautHux 1oroBopis, BUKOHAHHS 3000B’s13aHb 32 SIKMMH 320€3MeYeHO NUISTXOM YKIIalaHHA HOTapiaJbHO MMOCBITUYEHUX JJOTOBOPIB
(mpaBoOYHMHIB);

2) KpenutiB, HagaHux Ha IpUAOaHHS poOiT (MOCIYT), BAKOHAHHS SKUX BiOYIJIOCS 70 3aKiHYCHHS CTPOKY BiaMoBH Bin KpenurHoro
JIOTOBOPY, BCTAHOBJIEHOTO YNHHUM 3aKOHO/IABCTBOM YKpaiHH.

8.4.  3araabni BuTpaTH 32 Kpeautom

8.4.1. Jlo 3aranpHux BUTpaT 3a KpemuToMm BiIHOCATBCS BUTPaTH CIIOKMBaya, MOB'S3aHi 3 OTPUMAHHSAM, OOCIyrOBYBaHHSM Ta
noBepHeHHsAM Kpenuty, ykiroyarodun MpoLeHTH 3a KopucTyBanHs KpeautoM, koMicii Ta iHIm 00O0B'SI3KOBI IJIaTeXki 32 CyNpPOBiIHI MOCTYTH
banky, moB's3aHi 3 HaJaHHAM, OOCIYrOBYBaHHSAM 1 TOBepHEHHsM Kpemuty (ykimouarodu KOMicii 3a 0OCIyroBYBaHHS KPEIUTHOI
3a00proBaHOCTi, PO3PaXyHKOBO-KAaCOBE OOCITyroByBaHHS, IOpHINYHE O(GOpMIIEHHS Ta iHINI IJIaTeXi), KPEIUTHOTO IOCEpeTHHKa (3a
HAsABHOCTI) Ta TPETiX 0cib (CTpaxoBi Ta MOJATKOBI TUIATEXKI, 300pu Ha 00OB'I3KOBE JIepKaBHE MIEHCIHHE CTpaxyBaHHs, O1p:KOB1 300pH, TUTATEXKI]
3a MOCIYTHU JAEP’KaBHHUX PEECTPATOPiB, HOTAPiyCiB Ta IHIIMX OCI0, a TaKOXK iHIII 00O0B'A3KOBI TUIATEXKI), sKi cruTauyroThes KirieHToM 3rigHo 3
BHUMOTaMH{ 3aKOHOZABCTBa YKpaiHu Ta/abo ymoBamu KpeanTHoro moroBopy (KpiM IuiaTexiB, IO 3TiAHO i3 3aKOHOJaBCTBOM YKpaiHH He
BKJIFOYAIOTHCS JI0 3arajbHUX BUTPAT 3a CIIOKHBYUM KPEIHUTOM).

8.4.2. KoukperHi Buau Butpar 3a Kpenurom, ix po3mipH, mopsiIoK HapaxyBaHHS Ta CIUIATH BU3HAYa0ThCs KpenquTHUM JoroBopom,
YBO Ta/abo Tapudamu banky.

8.5. IMoramenHs 3a6oproBanocti 3a KpeanTuum goropopom

8.5.1.3aboproBanicts 3a KpemuTHHM AOTOBOPOM Mi/UIAra€ MOTAIICHHIO Y MOPSAKY Ta CTPOKH/TepMiHM, BH3HaueHi KpeanTHUM
noroBopoM. Skmo inme He Bu3HaueHo Y B0, cyma 3ab6oproBaHocTi, o He crutaueHa KiienroM y Busnauenuit Kpeautaum goroBopom abo
Y JBO TepMiH/cTpoK, BBaXKAETHCS IPOCTPOUCHOIO HACTYITHOTO POoG0U0r0 1HS.

8.5.2. fxmo crpox/repmin noramenHs Kpeanty abo Oyzap-sxoro ruiarexy 3a KpemutHum norosopom a6o 3a YJIBO npumanae Ha
Hepo6ounii 1eHs, TO Takuid TEPMIH TOTalIeHHs TIEPEHOCHThCSl HAa HAacTyNHUI PoGounii 1ensb, skmio iHme He Bu3HaueHo Y JBO.

8.5.3.V pasi HemoctaTHOCTI cymu 3aificHeHoro KiieHToOM miatexy Juisi BUKOHaHHS 3000B’si3aHHs 32 KpeOuTHHM I0TrOBOpPOM Y
IIOBHOMY 00Cs31 Taka CyMa BUKOPHCTOBY€ETHCS Ha MOTaleHHs: BUMOr baHka y Takii yeproBocri:

1) y HepIIy Yepry CIUIadyloThCs pocTpoueHa cyma Kpenury;

2) y IpyTy 4epry - MpoCTPOUEHi MPOICHTH;

3) y TpeTIo uepry - ctpokosa cyma Kpemuty, mo Bxoxuts 10 OG0B’ I3KOBOTO INIATEXKY/IOMICSIHOTO IIIATEXKY BIAMOBIAHO IO
I'padiky mmarexis;

4) y 4eTBEepTy 4epry - HapaxoBaHi CTPOKOBI IPOIIEHTH 3a KOopHcTyBaHHs Kpenutom;

5) y II’Ty 4epry - HeyCTO#Ka Ta iHIIi I1aTexi BianosiaHo 1o JJorosopy;

6) y IIOCTY 4Yepry - MoBHEe ad0 4acTKOBE JOCTPOKOBE IOralleHHs 3a00proBanocti 3a KpeanTom, cTpok omiaTu skoi He HaCTaB.
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V Bunmazaky nepepaxyBaHHs KOWITIB Ha norameHHs KpeanTy ta/abo npoueHTiB, Ta/abo komicii Ta/abo iHIINX IUIATEXIB Y MOPYIICHHS
BHUILlEeBKa3aHOT yeproBocTi 3 BUHU Kitienta, bank camocriitHo nepepo3noinsie komry KiieHra, 1110 HaaifuM B oraneHHs 3a00proBaHoCTi
3a KpenuTHUM 10rOBOpPOM, y BiAMOBIZHOCTI 3 YEProBiCTIO, BUKJIAICHOIO B LIbOMY MYHKTI.

8.6. Bumaakm Ta Hacaiaku BusdHaHHsA bankowm JlaTu morameHHs: TAaKO00, 1[0 HACTAJIA

8.6.1. bank Mae mpaBo BH3HATH JaTy morameHHs KpeanTy Takoro, mo Hactana, HanpaBuBIIH KiieHTY BiANOBIAHY MUCHMOBY BUMOTY
npo noramenHs Kpeauty y nopsaxy, BcraHoBieHoMy 1.2.7 Y IBO, y pa3si HacTaHHS OyIb-AK01 3 HACTYITHUX MOA11/00CTaBUH:

- HECIUIaTH KPEeIUTY Ta/abo MPOLEHTIB BiAOBIIHO 10 yMOB JloroBopy HIOHAIMEHIIIE IPOTATOM OHOTO KaJIEHIAapHOr0 MiCsIIs

3 JHS 3aKiHYCHHS CTPOKY (HAaCTaHHs TEPMiHY) IUIATEXY;

- HecIIaTu OyIb-sKoi 1HIIOI cyMH, IO miassrae croiati KiienToM BignoBigHo 10 yMOB JloroBOpy, KpiM KPEIUTY Ta MPOIEHTIB,
B CTPOK, BCTaHOBIICHHH JloroBopoM, a00 HeBHKOHaHHs KitieHTOM Oy ab-SKOro HerpounoBoro 30008 s13aHHs 3a JJoroBopom;

- He yKJIaJeHHs (B TOMY YHCIi po3ipBaHHA yKianeHoro) KimieHToM Oyab-sKoro 3 JOroBOpiB CTpaxyBaHHS, SKIIIO TaKi JOTOBOPU
MOBHHHI OyTH yKIaJeHi 3rifHo 3 KpeauTHHM T0roBOopoM, abo HecIuiaTa 4eproBoro(ux) cTpaxoBoro(ux) miatexy(i) abo
HeHaJlaHHs B BaHK TOroBOpIiB CTpaxyBaHHS Ta JOKYMEHTIB, 110 MiATBEPAXKYIOTh OIUIATy CTPAaXOBUX IUIATEXKIB;

- MOPYLIEHHSI CyIOM CHpaBH Ipo Bu3HaHHA KiieHTa Hemie3maTHHM abo OOMEXEHO MAi€3MaTHHM, OTOJIOLICHHS (BPYYCHH:)
Knienty noBigomieHHs Ipo Mifo3py y BUMHEHHI KPUMiHAIBHOTO MIPAaBOMOPYLICHHS,

- BCTAHOBJICHHS HEJIIMCHOCTI BiTOMOCTEH, sIKi MicTsAThcsa B KpemutHOMY noroBopi abo iHIINX JOKyMeHTaX, Hajanux Kimienrom;

- HaCTaHHs CTPaXOBOTO BHUIAJKY 3a Oy/b-IKUM JOTOBOPOM CTPaxyBaHHs, L0 YKJIAJCHUH BIANOBIAHO 10 BUMOT J[oroBopy;

- BHHECCHHSI PILlICHHST KOMIIETCHTHUM JeP)KaBHUM OPTaHOM IIPO OroJIoleHHs (3HaxomKeHHs) KitienTa B po3uryky;

- y BUNQJIKy HE YKJIaJCHHS J0AATKOBOi yroau a0 KpemutHoro noroBopy mpo 3miHy IIpOILIEHTHOI CTaBKHM 3a KOPHCTYBaHHS

Kpenurom, sIKIIo Taka yMoBa nependadeHa KpeAUTHHM JOTOBOPOM;

- y BUIJKy HacTaHHS IOJiif abo oOcTaBuH, sIKi Ha QyMKY baHKy MaloTh a00 MOXYTb MaTH HeTaTUBHUI BILUTHB Ha BUKOHAHHS
KpeautHoro 1oroBopy/noropopy 3acTaBu/I0roBOpY iOTEKH/IOTOBOPY MOPYKH.

8.6.2.Y pasi HanpaBieHHs: BaHKOM Takoi BUMOTH IIPO AOCTPOKOBe norainenHs Kpenury, Biamosiaxo 1o ct. 212, 611, 651 IusinsHoro
KozeKcy YKpaiHH, TepMiHM BUKOHAHHS BCiX TPOIIOBUX 3000B's13aHb 32 JJOrOBOpOM BBaXKAIOTHCSA TAKMMH, L0 HACTAJIH y 3a3HAYEHY y BUMO3i
nary. He misHime 3a3Hauenoi natu KiieHT 3000B'a3yeTbes oBepHYTH banky cymy Kpeauty B mOBHOMY 00Cs3i, CIUIATUTH NPOLICHTH 3a
(axTHYHHI TepMiH KOpHCTYBaHHA KpeauroM, MOBHICTIO BUKOHATH iHII 3000B's13aHHS 3a JloroBOpOM.

8.6.3.Cyma 3aboproBanocti 3a Kpenurom, HapaxoBaHHMH NPOLEHTaMH, IHITMMH 3000B'I3aHHAMH 3a JIoroBopoMm, 10 He CIUIauyeHa
Kiienrom y BuzHaueHuni y BuMo3i baHky TepMiH, BBaXkKaeThCs IPOCTPOYESHOIO HACTYITHOTo OTepamiifHoro JTHsL.

8.7. OcobauBocti Haganus Kpeauty y ¢popmi OBepapadry (ais norosopis OBepapadry, ykaagenux o 24.01.2017 poky)

8.7.1. Kpeaut y dopmi OBepapadty HamaeThesl NULIXOM BUKOHAHHS BUIATKOBHX omepaliil 3a Paxynkom KitienTa monan 3anuiok
Horo BiacHuX KomTiB Ha PaxyHky. Po3mip OBepapadTy, CTpok Ta yMOBH HOro HaJlaHHs BU3HAYAIOThCsl KpequTHUM T0roBopoMm.

8.7.2. Ilpu BuU3HaueHi po3Mmipy MakcuManbHOro mimity OBepapadTy Ta moctynHoro nimity OBepapadty Bank kepyerbest
BHYTPILIHIMU IOKyMeHTaMH baHKy Ta YMHHUM 3aKOHOAABCTBOM YKpainu. KiieHTy Moxke OyTH BCTaHOBIICHUI JIUIIE OAUH AOCTYIHHN JTIMIT
Osepapadty Ha oguH PaxyHOK.

8.7.3. MaxkcumanbHuii mimit OBepapadTy — Iie MaKCHMaJIbHO MOJKIIBA CyMa, B paMKax skoi KilieHT Moske OTprMaTi KpeauTyBaHHS
y Burisini Osepapadty. Makcumansauit miMit OBepapadTy Bu3HauaeThest y KpemutHomy noroBopi i € Horo IcrotHoro ymoBoro. Posmip
noctymHoro JiMity OBeprapadTy BHU3HAYA€eThCs baHKOM Ha MifCTaBi OMIHKK KPETUTOCTIPOMOXKHOCTI KitieHTa BIAMOBIMHO O HaJIaHUX
KiieHTOM IOKyMEHTIB Ta, 32 He0OXiAHOCTI, Ha OCHOBI iH(OpPMaLLil, 3aKOHHO OTPUMAHOI 3 IHIIUX JKEPE, ajie y Oy/ib-IKOMY BHIIAIKy HE MOXKE
OyTH GiIBIIMM 3a po3Mip MakcuMaibHOro JnimMiTy OBepapadrty, sk BiH BuzHadeHuil B KpenutHomy norosopi. IIpo BcTaHOBIEHHST po3mipy
nocrymHoro Jimity OBepapadrty bank mosimommsie KiienTa muisixom HajacuiaHHA oMy TeKCTOBOTO MOBiZOMIIEHHS. Y pasi HE3road i3
BcTaHOBIIeHNM bankom noctynmamm mimitom Oepapadrty Kiient mosimomusie mpo ne bank mporsrom 30 KaneHAapHUX AHIB IUIAXOM
MOJIaHHS [TUChMOBOI 3as1BH y Binninenni banky, B sikoMy Oyno yknaneHo Kpenuthuii gorosip, abo 3arenedoHyBaBin 10 KoHTakT-1ieHTPY
Banxy 3a Homepom 0-800-507-700. ¥V Bumanxy, sikmo KiieHT mpoTSIroM BKa3aHOTO CTPOKY HE 3asBHB IIPO CBOIO HE3TOY 3 PO3MipOM
BCTaHOBJIEHOTO baHkoM moctynmHuM nimiTom OBepapadry Ta/abo 3miCHUB omepamilo Ta CKOpHcTaBcs Kpemurom micisi OTpHMaHHS
BKazaHoro TekcroBoro mosimomieHHs1 baHky, 3rona KiieHTa BBaXKaeThCsl HAJJaHOIO Ta € HOro GEe3yMOBHOIO 3T0JI0I0 3 YMOBaMH HaJlaHHS
Kpenuty y dopmi Oepapadty. Y pasi Hesroau Kiienra 3 goctynaum nimitom OBepapadTy ta/abo ymoBamu HajauHs Kpeauty BiH Mae
IPaBoO BiJIMOBUTHUCH BiJ HagaHHs KpenuTy, moracusIiy ycio 3a00proBaicts 3a KpeAMTHHUM 10roBOpOM y TIOBHOMY 00CsI31 Ta MOJIABIIHN 3asBY
mpo posipBanHs KpeantHoro norosopy no Bigninenus banky.

8.7.4. TlpouenTHa craBka 3a KopucTyBaHHs Kpeautom, komicii Ta iHmm ruiatexi 3a KpeIuTHHM JOTOBOPOM 3a3HAYAIOTBCS Yy
KpenutHOMy 10OroBOpi; BapTicTh iHIIKX nocayr baHky, 30KkpeMa IoB’ 3aHHUX i3 KOpHCTyBaHHIM [1I1aTiXKHOIO KapTKOI0, BKazyeThes y Tapudax
banky.

8.7.5. Kpeaur BBaxkaeThCcs BUKOPHCTAHUM 3 JIATH BijloOpaxkeHHs Ha PaxyHKy cymu omepaiiii, mo Oyna 37ilicHeHa (MOBHICTIO abo
YaCcTKOBO) 32 paXyHOK JimiTy OBepapadTy.

8.7.6. baHk HapaxoBye NPOLEHTH 3a KOPUCTyBaHHA Kpemutom He pialle OZHOTO pasy Ha Micsub y Bamori Kpeauty Ha cymy
BUKopucTanoro Kpeauty, Buxoas4u 3 GakTU4HOI KiTBKOCTI THIB Y MICsIIIi Ta POIli, TPU OMY BPaxOBYETBCS MEPIINil i He BPaXxOBY€EThCS
OCTaHHIA JeHb KopucTyBaHHSA Kpemutom. bazoro s HapaxyBaHHA NpOLEHTIB € HIOAEHHA 3aboproBaHicTe 3a Kpeaurom Ha KiHeb
OnepauifHoro IHS.

8.7.7. 3aboprosanicTs 3a OBepApadTOM MOTAMAETHCS 33 PAXyHOK KOIITIB, IO HaAIIUIH HAa PaxyHOK. Y BUIagKy HEMOXKIMBOCTI
BuKopucTanHs KiieHtoM PaxyHKy [uist morarieHHs 3a00proBaHOCTI (TMMYacoBa HEIOCTYIHICTh PaxyHKY, OJOKyBaHHS TOIIO) MOXJIHBE
BUKOPUCTAHHS IHIIOrO paxyHKy baHKy, peKBI3UTH SKOTO MOXKHA Mi3HaTHCh OesmocepenHbo y Bimnminenni banky y neHs crmaté
3aboproBaHocti. KitieHT 3000B’s13aHui 3/1iCHUTH MOTaleHHs 3a00proBaHocTi y cymi orpuManoro Kpemury 3a OepapadToM y mHOBHOMY
o0cs13i He mi3Hime 35 (TPUALSITH ’SITOT0) KAJIEHIapPHOT 0 THS 3 IaTi oTpuManHs Kpenuty (mpoBeneHHs BUAATKOBOI onepailii 3a PaxyHkom
3a paxyHok Kpenury). [ToramenHns: 3a60propaHocTi 3a HapaxOBaHUMH NPOLIEHTAMHU 32 KopHcTyBaHHs KpeanTom i komicii (3a HasBHOCTI)
3OIACHIOETHCSI He mi3Hinre 25 (ABagUATH M’ITOr0) YMCJIa MiCsIsl, HACTYIIHOTO 32 MicsiieM, B sskomy Kitient kopuctysasest Kpemurom.

8.7.8.  KiieHT 3000B’s13aHNI BUKOHYBAaTU CBOi 3000B’s13aHHS 32 KpeIuTHUM ZOTOBOPOM Ta 3 METOIO MOTAIICHHS 3a00prOBaHOCTL
3a OBepapadToM (B TOMy YHCIHi 32 HApaXOBaHHUMH INPOIEHTAMH, KOMICISIMH TOIIO) MPOTATOM MEpiofy, BCTAHOBICHOTO AJIS MOTAUICHHS
MIOTOYHOI 3a00proBaHOCTI, 3a0€3MeYNTH HassBHICTh HEOOXiHOI CyMH IPOLIOBHX KOIITIB Ha BiANOBITHOMY PaxyHKy.

8.7.9.  Bmpogosx aii KpenurHoro norosopy bank Mae nmpaBo B 0JJHOCTOPOHHEOMY IOPSIAKY 3MIHIOBATH PO3Mip JOCTYIIHOTO JIMITY
OBeprpadTy y Mexax MaKCHMAaJBHOTO JIIMITY, NepebaueHoro yMmoBaMu BianosigHoro KpeautHoro norosopy, npo mo bank noBinomiisie
Kiienra y nopsiaky, Busnauesomy n.2.7 YIBO, a came:
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- 3MEHIIYBaTH 10 po3Mipy ¢aktuuHoi 3aboproBanocTi 3a Kpeaurom Ha naTy BUHHKHEHHS MIPOCTPOYEHOI 3a00proBaHOCTI 3a
KpenutHum norosopom;

- BITHOBJIIOBAaTH JIMIT 1O po3Mmipy, mepenbadenoro y KpeamtHoMy moroBopi, micist moramenHs KiieHToM mpocTpodeHol
3aboproBaHocTi 3a KpexuTHIM 10roBOpOM;

- 3MIHIOBaTH PO3MIp JOCTYIHOro Jimity OBepapadTy B Mexax 3a3HaucHOro B KpeauTHOMY JI0rOBOpI MaKCHMAJIBHOTO JIIMITY
oBepapadry;

- 3MEHILIYBaTH PO3MIp JIMITy 3 iHIIKMX MiACTaB (Y TOMY YHCIi, ajJe He 0OMEXYIOUNCh, y BUIIAKY HAaKJIaJCHHS apeIuTy Ha PaxyHok
TOIIIO).

V pasi Hesroau 3i 3miHaMu KitieHT mMae mpaBo posipBatu KpenuTHuii 1oroBip, HOmepeaHbO MOTACHBINN BCIO 3a00prOBaHICTh 3a

Kpenutaum norosopom.
8.7.10. Bank Mae mpaBo TMMYacoBO MPH3YNUHUTH ITOJAJIbIIE HAXaHHSA KPEIUTHHUX KOIITIB y pa3i HacTaHHS OyIb-iKOi 3 TaKHX
MOiM:

- NPUHHATTS OpraHaMu JepkaBHoi Biaau/HamioHanpHoro OaHky YKpaiHM akTiB, IO BBOISITH MOpATOpii, 3a00pOHSIOTH,
00MeXyIOTh 200 IHIIMM YHHOM POOJISITh HEMOXIMBHM BHUKOHaHHs bankom 3000B’s3aub 3a M Y/IBO Tta/abo KpeautHum
JIOTOBOPOM,;

- 3MiHH Ha (iHAHCOBOMY PHHKY YKpaiHH a00 Ha MiKHapoOHHX (iHAHCOBHX PHUHKAX MPOIEHTHHX CTABOK HA KOIITH, IO
BUIAIOTECS a00 3amydatoTscst bankoM;

- Hecrutata KiienroM Oyap-s1K01 cyMu, 110 MmiyIsIrae cIuiaTi Ha Kopucts baHky BigmosigHo no msoro Y /BO;

- HEBHKOHaHHS a00 HeHaye)xHe BUKOHaHHS KitieHTOM Oy1b-sIKMX 1HIIMX 000B's13KiB 32 uM Y JIBO, a Takox 3a Oyab-sIKMM 1HIITHM
JIOTOBOPOM, YKiIazeHuM Mixk bankoM i Kiientom;

- npen'sinenHs 1o Paxynky Kiienra, Binkputoro y banky, miaTikKHEX BUMOT Ha IIPUMYCOBE CIIMCAHHS (CTSATHEHHS) TPOLIOBHX
KOILTIB (HE3aJIe)KHO BiJl CYMH KOIUTIB, III0 CIIUCYIOTHCS), apeIuT OyIb-IKUX KOIITIB Ha Oyap-akuxX paxyHkax Kiienra y banky,
BUHHKHEHHS [TOJJATKOBOI 3aCTaBU BiIHOCHO akTHBiB KirieHTa a00 HakmageHHs aqMiHICTPATUBHOIO apeluTy Ha OyIb-sKi aKTUBU
Kiienra. [Ipu npoMy baHk Moxe 31iCHIOBATH MPUMYCOBE CIIMCAHHS TiIbKH 0coOucTuX kKomtiB KiieHTa. JJocTymHuit mimiT
KpenutHoi miHii Moke OyTH BiTHOBICHHUII MICIIS 3HATTS apeIlTy 3 rpomoBux KomrTiB Ha PaxyHky Kitienra;

- BUSIBJICHHSI TAKMMH, 110 HE BIAMIOBINAIOTH MiHCHOCTI, TOKyMeHTIB Ta/abo iHdopmarii, mo Oyin Hagani Kinienrom banky 3 meToro
OTpPUMaHHS KpeIUTHHUX KomTiB 3a 1iuM Y JIBO a6o BusBiieHHs bankom Toro, 1o paninie Hajganuii banky nacmopt Kitienra 6yino
BTpPaueHO, BUKPAJCHO YH HIIMM CIIOCOOOM IacropT BUOYB 3 HOr0O BOJIOMAIHHS;

- HasBHICTh Y baHKy 0O0TpyHTOBaHOT MMi103pH 00 HECAHKI[IOHOBaHOTO BUKOpHcTaHHsa KapTku, emitoBanoi 3a YJIBO, abo iHImmx
Kaprok, emitoBanux bankoM, ta/abo y pa3si mizo3pH 1010 maxpaichkux Aill BiqHOCHO/3 60Ky Kitienra;

- oneprkanHs baHkoM Bin iHIINX (hiHAHCOBO-KPEAUTHUX YCTAHOB, IHIIMX KPEIUTOPIB, AEP)KaBHUX OPTaHiB BIAJX HEraTHBHOI
iHpopmarii mpo KiieHTa, 1o cBiAYUTE PO HEBUKOHAHHS (HeHaJIe)KHE BUKOHAHHSA) KiTieHTOM CBOiX 3000B'3aHb MIepe TPETIMU
ocobamu abo mpo HamanHs KiieHTOM HemocToBipHOI 260 canbcudikoBaHoi iH(pOpPMALii 3 METOK OTPHUMAHHS IHIIAX
KpEIWTIB/TIO3MK, a TaKoX IHIIOI iH(popMmamii, IO Ja€ MiACTaBU CYMHIBATHCS Yy HAJISKHOMY BHKOHaHHI KiieHTOM cBoOix
3000B's13aHb 3a MM Y JIBO Ta/a6o KpeanTHuM goroBopom;

- OyIb-SIKMX IHIIUX TMOAill Ta 00CTaBMH, IO Ha JyMKy BaHKy MOXKYTb MaTH HaCHiJIKH HEMOXIMBOCTI HAJIEXHOTO BUKOHAHHS
KrtieaTom iioro 30608’ s13aub 3a 1tuM Y JIBO Ta/abo KpeauTHIM T10TOBOPOM.

[Tpo npu3ynuHeHHa HagaHHA KpeauTy bank Mae mpaBo nosigomuTtn KitieHTa muIsxoM BignpaBieHHs TeKCTOBOrO MOBiIOMIICHHS.

8.7.11. Bank mae mpaBo 06e3 10JaTKOBUX po3’ICHEHb BUMAraTi IOBHICTIO TIOBEPHYTH BCIO CyMy 3aboproBaHocTi 3a Kpeaurom B

Oynp-sikuit gac mpotsrom nii Kpenuraoro norosopy. [lpu mpomy, bank 30008’ s13aHuit noBigoMut nipo 1e KirieHTa nuisixoM BiAmpaBieHHs
TexcroBoro moBiomileHHs Ta/abo y iHmMI cmoci6, mependavenuii m.2.7 YABO, 3a 30 kaneHmapHuUX OHIB A0 AaTH, 10 skoi KiieHT
3000B’sI3aHUI TOBEPHYTH BCIO CYMy OTpHMaHOTr0o KpenuTy Ta moracutu HapaxoBaHi MPOIICHTH 3a KoprcTyBaHHS Kpeaurom, koMicii Ta iHmm
miaTexi, mo nepeadadeHi Kpenuraum norosopom, Tapudamu banky ta ¥ 1BO.

8.8.  OcobuuBocti Haganns Kpeanty y ¢popmi Kpennrnoi ainii

8.8.1. Kpenut amnst npoBeieHHs onepaliiii 3a paxyHOK JIMITy KpeauTHOI JiHil HaJaeThCcs Ha MifcTaBi ykiajaeHoro KpeautHoro
JIOTOBODY.
8.8.2.  Po3mip MakcuMansHOTO JIMITY KPEAUTHOI JTiHiT, CTPOK KPEAUTYBAHHSL, [[ITbOBE MPU3HAYCHHS, PO3MIPHU IPOLIEHTHOI CTaBKH,

KOMICiif Ta 1HIINX IJIaTeXiB, CTPOKH/TEPMIHH iX CIUIATH Ta iHIII YMOBH JIOTOBOPY 3a3HaudaroThes y KpeautHomy morosopi.

8.8.3.  MakcumansHui TIMIT KpeauTHOT JiHi1 Bu3HadaeThcs CTopoHaMu B KpenutHoMy 10T0BOpI i € #oro IcToTHOI0 YMOBOTO.

Jnst 36inbmenHs MakcuManbHOTO JTiMITy KpeauTHOI diHil KimieHTy HeoOXximHO 3BepHYTHCH 10 baHKy 3 BimmoBinHOIO 3asBoro. Y
BUIMAAKY NpUHHATTS baHkoMm nozutnBHOTO pimeHHss CTOPOHU BHOCSTH BiIIOBIIHI 3MiHU 10 KpeautHoro porosopy.

8.8.4. B mexax MakcHMaJbHOTO JIIMITY KpeauTHOI JIiHii baHK B 3aJ€XHOCTI BiJl OLIHKH KpeauTocHpoMoXkHOCTi KitieHTa mae
IpaBo BCTAaHOBUTH JIOCTYMHHMI JIIMIT KpeUTHOT JiHIl, SKuif Moke OyTH MEHIINM 3a MakcuManbHHI JIMIT KpeauTHOT JiHii. baHk Mae mpaBo
B TIOJIANIBIIIOMY 301bIIyBaTH ab0 3MeHIyBatu JlocTymHui JIiMIT KpeAUTHOI JiHii, ane po3mip JJocTymHOTo NiMITy KpeauTHOT JiHIT He MOXKe
MepeBUIyBaTH MakcuManbHUN JTIMIT KpeAUTHOI JiHii, Bu3HaueHuil B Kpeautaomy norosopi. Posmip JlocTymHoro mimiTy KpeauTHOI JiHil
BH3HAYAETHCS BaHKOM Ha miacTaBi OLIHKH KpemuTocmpoMoxHocTi KiieHTa y BiamoBimHOcTi 10 HagaHuxX KilieHTOM NOKyMEHTIB Ta, 3a
HEOOXiTHOCTI, Ha OCHOBI iH(opMarii, 3aKOHHO OTpUMaHO] 3 iIHIKX JKepel. [Ipo BcTraHOBICHUH po3Mip JLOCTYITHOTO JTIMITY KPEIUTHOI JIiHiT
Bank nosigomiisie KitieHTa IUISIXOM HaJICWIIAaHHS HOMY TEeKCTOBOTO MOBiJOMIICHHS.

V pa3i 36inbiienns bankom JloctymHoro nimity KitieHT Mae npaBo BiIMOBHTHUCH Bij Takoro 30iuabmeHHs. J[is 1iporo KimieHT noBuHEeH
3BepHyTHCS 110 Binninenus banky, B skoMy Oyino ykiageHo Kpenurauit norosip, npotsrom 30 xajgeHIapHHUX IHIB 3 IaTH HAACHIaHHS HOMY
bankom TekcToBOro MoBiZIOMIICHHS TIPO BCTAHOBJIEHHS HOBOT'O po3Mipy JlOCTYIHOrO JIiMiTy Ta 0COOMCTO IOJATH BiJNOBiAHY NMUCEMOBY (B
narnepoBiii Gpopmi) 3asBy abo 3arenedonypatu 10 Konrtakr-uentpy banky 3a Homepom 0-800-507-700 (3a HassBHOCTI TEXHIYHOT MOXKIIHBOCTI
y banky). ¥ Bumazky, sikmo KitieHT mpoTsroMm BKa3aHOTO CTPOKY HE 3asiBHB PO CBOIO HE3rOAY i3 30UTbIIEHIM po3MipoM [I0CTYIHOTO JiMiTy
KpeIuTHOI MiHii Ta/abo 31iHCHUB omepaito Ta ckopuctascst Kpeaurom micis oTpuMaHHs BKazaHOTo TekcToBoro noBinomiieHHs banky, 3rozna
Kiienra BBakaeThcsl HAIAHOIO.

JoctymHuii 1iMIT KpeAUTHOI JIiHiT Moke OyTH 3MEeHIIeHHH Takox 3a 6axkanHsaM Kimienra. s nporo KiienTy HeoOXiHO 3BepHYTHCH
3 BIMOBIHOIO 3asiBOKO 10 BimmineHHs abo CKOPUCTATUCH BiAMOBiZHUM (yHKIOHAaIOM B CHCTeMi JMCTaHIIHHOTO 0OCIyroByBaHHS (3a
HasIBHOCTI TeXHiYHOI MoxiBoCTi y BaHKy) 3a ymMoBH, 110 cyMa 3aboproBaHocTi 3a Kpenqurom Ha MOMEHT 3BEpHEHHS He TIepEeBHIIyBaTHME
po3amip 3amutyBanoro Knientom J[ocTynHOro JiMiTy KpeIuTHOI JiHil.
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JoctynHuit JimMiT KpeanTHOI JiHIT Moxe OyTH 30UIbIIeHME Takox 3a iHiniatuBoro KitieHTa y BMmangky 3roau banky Ha Take
360utbiieHHs. Jlns mporo KitieHTY HEOOXimHO 3BEpHYTHCH 3 BIAMOBITHOK 3asBOI0 10 BimmineHHs ab0 CKOPHCTATHUCH BiJOBIIHUM
¢bynkuionanom B CucreMi AMCTaHLIHOIO 00CIyroByBaHHS (3a HAsBHOCTI TexHiYHOI MOxJHBOCTI y banky). 3a pesymnpTatamMu po3risimy
Baukowm ininiatueu Kiienra, bank Mo)xe BcTaHOBUTH HOBHit po3Mip JloCTYITHOTO JTiMITy KpeANTHOI JiHil, po 110 inpopmye KitienTa nusixom
HanpasjeHHs TEeKCTOBOTO MOBIIOMIICHHSI.

Taxox, B CrucreMi IUCTaHOIKHHOTO OOCIYrOBYBaHHS (32 HasBHOCTI TEXHIYHOI MOXUIMBOCTI y baHKy) He wacrime omHOro pasy Ha
MiCsIlb, SIKIO iHIIA MepiofudHiCTH He Oyne mepexbadeHa ¢yHkmionaom CucreMu JUCTaHIiIHHOTO 0oO6ciyroByBaHHs, KiieHT Moxxe
CaMOCTIHHO:

- 3IilicHIOBaTH mepepo3nofin Mk JlocTymHuM nimiToM KpeautHoi JiHil Ta JlimiToM Po3cTtpouky, 1o mepembadae MOXKIMBICTH
301IbIIICHHS/3MEHIIICHHST LIUX JTIMITiB, 32 YMOBH, 110 1X CYKYITHHH pO3Mip HE MEPeBUIIUTE CyMapHOro po3Mipy JI0CTyITHOTo JIiMiTy KpeaJuTHOT
ninii Ta Jlimity Po3ctpouku, sikuit po3paxoByerscst bankom amst KitienTa Ha migcTaBi aHami3y H0ro KpeIMTOCIIPOMOXKHOCTI, BCTAHOBITIOETHCS
B Mekax MakCHUMaIbHOTO JIMITY KPEIUTHOI JIiHiI Ta BitoOpaxaeTbes B CHcTeMi AUCTAHIIITHOTO 00CIyTOByBaHHS;

- iHIIiFOBaTH 30UIBIICHHS CyMapHOTO po3Mipy JlocTymHOro JIiMiTy KpeanTHOi TiHii Ta JliMity Po3cTpoukn B Mexxax MakcuMambsHOTO
mimity kpenutHoi niHii. [Ipo pesymeratu posrnsgy bankom 3asBku KimieHTa Ha 30i7BIICHHS TaKOTO CyMapHOTro JiMiTy baHk iHpOpMye
Kiienra nuisxoM HampaBieHHS TeKCTOBOTro nosimomiteHHs. CymapHui po3mip JloctymHoro miMiTy kpeauTHoi niHii Ta Jlimity Posctpoukn
BimoOpaxxaeTbest B CHCTEMI TUCTAHIIHHOTO 00CIyTOByBaHHS.

8.8.5.  IIpoenenns Kiienrom omepauiii 3a paxyHok Kpeauty o3Hauae Horo 6e3yMOBHY 3rofy 3 ymoBamu HaaauHsi Kpeauty. Y
pasi Hesroau KitieHTa 3 cymoro Ta/abo ymoBamu HajgaHHs KpeanTy BiH Mae mpaBo BiIMOBHTHCH Bin HajaHHsA Kpenuty, moracuBumm ycro
3a0oproBaHicTh 32 KpeauTHHM JOrOBOpPOM y MOBHOMY OOCs3i Ta MOAABLIM 3asBY Ipo posipBaHHsA KpemutHoro moroBopy no BinminenHs
banky.

8.8.6. Kpemur (abo #oro wacTmHa) BBaKA€ThCs HamaHMM KimieHTy 3 maTu 3aificHeHHs omepamii 3a PaxyHkoMm (moBHicTIO abo
4acTKOBO) 3a paxyHok Kpenury.

8.8.7.  Crpok xpexutyBaHHs Bu3Ha4aeThcst y KpenuraoMy noroBopi. I1omoBKeHHS CTPOKY KpeIUTYBaHHS MOXKE 3/IHCHIOBATHCS
HeoOMeXeHy KiJIbKIiCTh pas3iB, SIKIIO Taka yMOBa nependadeHa B KpenurHomy noroBopi, Ha TOH ke CTPOK i Ha yMOBaX, BCTAHOBJICHUX Ha JaTy
3aKiHUCHHs JIII0YOTO CTPOKY KpeIuTyBaHHs. SIKIIo iHme He mependauyeHo KpenuTHHM JOrOBOpPOM, IPOJOBKEHHS CTPOKY KPEIUTYBAHHS
BiZOyBaeThCsl aBTOMATH4YHO, HpH LbpoMy: (i) y pasi HeOGaxaHHs baHKy MpOTOBXYBaTH CTPOK KpPEIUTYBAaHHS Ha HOBHH CTpok baHk
3000B’A3aHUI HANPaBUTH MHUCbMOBE MOBiZOMIICHHS KIlieHTy Mmpo MpUIMHEHHA CTPOKY KpeIUTYBaHHS HE Mi3HilIe HiX 3a 30 KaJeHIapHUX
JIHIB 10 3aKiHYEHHS YeproBoro (Iif04oro) CTpOKy KpenuTyBaHHs, Ta (ii) y pasi HebaxaHHs KiieHTa MpogoBXyBaTH CTPOK KPEAUTYyBaHHS Ha
HoBHIA cTpok KitieHT Mae 3BepHYTHCE 10 Binminenns banky i3 BiIIOBIIHOO MACEMOBOIO (B MarepoBiit (hopmi) 3asBoro He mi3Hime Hixk 3a 30
KaJICHIAPHUX JHIB JI0 3aKiHYCHHS YePTrOBOTO CTPOKY KPEIUTYBaHHS.

8.8.8. Sxmo ymoBamy HajanHs BaHKiBCEKOI mocityru mepen®adeHo yKJIQJaHHS JTOTOBOPY cTpaxyBaHHsS uTTs Kiienra abo
JIOTOBOPY OOPOBUIBHOrO CTpaxyBaHHA Kili€eHTa BiX HENIacCHOTO BHUIIAKy, CyMa CTPaxoBOIO IUIATEXy 3rigHO 3 ykiageHHM KiieHTom
JIOTOBOPOM CTpaxyBaHHS CIUIAYyeThCS 32 PaXyHOK CyMH HajmaHoro Kpemuty abo 3a paXyHOK BIAaCHUX TpomioBux KomrTiB KiieHta Ha
IToTouHOMY paxyHKy, SIKHH KPEOUTYETHCS, Ta CyMa CTPaxOBOrO IUIaTeXy 3a nopydeHHsM KiieHta B mopsaky 3milicHeHHs [leGeToBoro
nepekasy MmepepaxoByeThes y 0€3roTiBKOBii (GopMi Ha paXyHOK CTPaxoBOi KOMITaHii, 1[0 3a3HaUYE€HHUI B IOTOBOPi CTPaxyBaHHS.

8.8.9.  IIpouenTHa craBka 3a kopucTyBaHHs Kpeantom Bu3HauaeThest B KpeanTHOMy 10T0OBODI.

8.8.10. Iomicsuna Kowmicis 3a 0OCITyroByBaHHS KPEAWTHOI 3a0OpProOBaHOCTI Ta MIOJCHHA KOMICiS 3a pPO3PaxyHKOBO-KACOBE
o0cIyroByBaHHS, BCTaHOBIIEHI KpeAnTHUM TOTrOBOpOM, MiAJIATalOTh CIUIATI B AaTH CIUTATH MOMicss9HOTO OG0B’ SI3KOBOTO TUIATEXY.

8.8.11. Po3paxyHOK Opi€HTOBHOI peajbHOI piYHOI MPOIICHTHOI CTaBKU Ta 3arayibHOi BapTocTi Kpeauty mis KirienTa BU3HaYaeThCs
B KpenutHomy norosopi ta [TacnopTi CHHOXXMBYOTO KPEIUTY.

8.8.12. baHk HapaxoBye NPOIEHTH 3a KOpUCTyBaHHS KpermutoM He pinmie ogHOro pasdy Ha Micsis y Bamroti Kpexuty Ha cymy
3aboprosanocTi 3a Kpenurom, BUxoas4u 3 (HakTHUHOT KiJBKOCTI JHIB y Micsli Ta poui. st po3paXyHKy CyMH NPOLICHTIB BPaXxOBY€ETHCS
nepummii OnepauiitHuii JeHs, B skoMy Oyo Hamano Kpeaurt, abo nara BinoOpaxkeHHs Ha PaxyHKy cymu onepallii Ta He BpaXOBY€ThCs OCTaHHiH
KaJICHIapHUH JeHb KopucTyBaHHA Kpenmtom. Ba3oio s HapaxyBaHHS NPOILCHTIB € IIOAeHHA 3a0oproBaHicTh 3a Kpenurom Ha KiHEIb
OnepamiiHOTO JHS.

8.8.13. 3aboprosanicTs 3a KpeauTHUM IOTOBOPOM IOTAMIAETHCS IIOMICSYHO HIISIXOM CIUIATH B CTPOKH, BU3HadeHI Kpemutanm
noroBopoM, OG0B SI3KOBOTO IIIATEXKY, [0 SIKOTO BXOJUTH YacTHHA 3a0oproBaHocTi 3a Kpeaurom, a Takoxk HapaxoBaHi IIPOIEHTH, KOMICil Ta
iHII TaTexi, mo Bu3HavyeHi Kpexuraum norosopom. Ipo cymy OGoB’s3k0oBoro miatexy bank 3a3ganerine nosizominse KitieHTa nuisixom
HarnpaBieHHs1 TekcToBoro nosinomieHHs. OtpumaTy iHpopmMarito mpo po3Mip O60B’s3koBoro miatexxy KimieHT Moxe Takox y Bigninenni
Banky Ta/abo 3atenedonyBaBum 10 KoHTakT-1IeHTpY Ta/abo 3 aBToMaTnuHOro nosimomiieHHs: banky Ha OcHOBHHI HOMep TenedoHy abo
JonatkoBuii Homep TenedoHy (y pasi BiacytHocTi OcHoBHOro HoMepa Teiedony). Sxmio Kimient He orpumaB Bin banky Tekcrose
noBigoMiteHHs Tpo OOOB’S3KOBHI IIATIXK HE MEHII HiXK 3a 5 KaleHAapHUX IHIB J0 KiHIeBoi gatu criaté OOOB’SI3KOBOTO IIATEXY, BiH
3000B’A3aHUI caMOCTiIHHO 3BepHYyTHCS 10 KoHTakT-IeHTpy baHky Ta misHaTHCh po3mip OG0B’ SI3KOBOTO IIIATEXKY.

8.8.14. Kiient 3000B’s13aHMi BUKOHYBaTH CBOI 3000B’s13aHHs 32 KpeanTHUM 10roBopoM Ta 3 MeTolo norameHHs: OG0B’ I3K0BOTO
IUIATEeXKY TPOTATOM Iepioy, BCTAHOBICHOTO JIJIsl TOTAIICHHS [TOTOYHOT 3a00proBaHOCTI, 3a0€3MeYUTH HasIBHICTh HEOOXiTHOT CyMH IPOIIIOBHX
komrTiB Ha Paxynky Kiienra.

VY pasi HemoxmBOCTi 37ilicHeHHs bankom [lebetoBoro mepekasy 3 Paxynky, KiieHT 3000B’s3aHuii 3BepHyTHCH B Bank mis
OTPUMAaHHS PEKBI3HUTIB [UIs MOTAICHHS 3a00proBaHOCTi 3a JloroBOpoMm.

8.8.15. Cyma O00B’s3K0BOr0O IIATE)KY MOXKE BKJIIOYATH B cebe cyMy IITpadHUX CaHKLiil Ta iHIIOI 3a00proBaHOCTI 3TiJHO 3
ymoBamu Kpemurnoro goroeopy, Y150 ta ynanumu Tapudamu.

8.8.16. 3aboprosanicts 3a KpeautHum moroopom (y Tomy umcii 3aboproBanicTh 3a Kpeautom, mpoLEHTaMH, KOMICisMHU,
HEYCTOMKOIO Ta IHIIMMH IUIaTeXKaMH) MOBHHHA OyTH morameHa KiieHToM y moBHOMy oO0Cs31 He Mi3HINIE OCTAaHHBOTO IHSI CTPOKY
KpeIUTyBaHH, SIKUI BU3HaueHUH y KpenurHoMmy norosopi.

8.8.17. VY Bumanky nopyuieHHs KilieHTOM BCTaHOBJIEHHX TEPMIiHIB/CTPOKIB moramieHHs 3aboproBaHocti 3a Kpemurom Kitient
3000B’s13aHUH CIUIATUTH TPOLIEHTH 3a IOPYIIECHHS IPOLIOBOro 30008’ s13aHH (3rifgHo 3 4.2 cT. 625 L{uBinbpHOTO KOsekey YKpaiHu) B po3Mmipi,
BCTaHOBJICHOMY KpeauTHUM 10roBOpoM, 3 JaTH BUHUKHEHHS POCTPOYEHOT 3a00proBaHOCTI 10 1aTH (BKJIIOYHO), IO Mepeye AaTi IOBHOTO
HOTalIeHHS IPOCTPO4eHOT 3a00proBanocti 3a KpeanTHuM 10roBopom.

8.8.18. Bmpomosx ctpoky #ii KpenutHoro moroBopy baHk mMae mpaBo TMMYacoBO HPU3YIUHHUTH MoJanbine HagaHHS Kpemurty y
pa3i HacTaHHS OyIb-KOI 3 TAKUX ITO/IN:
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- NPUHHATTS opraHaMu JepkaBHoi Biaaw/HarioHansHoro OaHky YKpaiHM akTiB, IO BBOISTH MOPATOpii, 3a00pOHSIOTH,
00MeXyI0Th 200 IHIIMM YHHOM pOOJIATH HEMOXIIMBUM BUKOHAHHS bankoM 3000B’s13aHb 3a JloroBopoM;

- 3MiHM Ha (iHAHCOBOMY PHHKY YKpaiHH ab0 Ha MiKHApOAHUX (iHAHCOBHX PHHKAX MPOLEHTHUX CTABOK HA KOLITH, IO
BUJAIOTHCS a00 3ayrydaroTbesi baHkow;

- nopytieHHst KilieHTOM CcTpoKiB/TepMiHiB BUKOHAHHS OyIb-IKHX IPOLIOBUX 3000B’s13aHb 3a JJoroBopom;

- HEBUKOHAHHS a00 HeHaJie)KHe BUKOHaHHS KitieHTOM Oyab-SKHX HIINX (HErpomoBuX) oOO0B's3KiB 32 KpeauTHHM IOTOBOpOM,
VB0, a Takox HeBUKOHAHHS a00 HeHaIexKHe BUKOHAHHS KitieHTOM 3000B’s13aHb 32 Oy 1b-SIKUM IHIIHM JOTOBOPOM, YKJIaJCHUM
Mixx bankom i Kirientowm;

- Haxo/pkeHHs 1o banky ITnaTixHOT iHCTpYKLii CTSAryBaya Ha IPUMYCOBE CIIMCAHHS (CTATHEHHS) TPOIIOBUX KOILITIB (HE3aJIS)KHO
BiZl CyMH KOIUTIB, IO CIHCYIOTBCS), apeliT OyAb-SKMX KOWITIB Ha Oyab-skuX paxyHkax KiieHra y baHky, BUHHKHEHHs
MOJATKOBOI 3aCTaBH BiTHOCHO akTUBiB KitieHTa ab0 HakIafeHHA aqMiHICTPATUBHOIO apemTy Ha Oynp-ski aktusu Kitienra. [1pu
upoMy baHk MoXe 3/1iHiCHIOBATH IPUMYCOBE CITUCAHHS TiIbKH 0ocoOucTux KomTiB Kimienra. JlocTynmHuiA TiMIT KpeOAUTHOT JiHi{
MOJKe OYTH BiTHOBIICHHH IiCIISI 3HATTS apeIlTy 3 TPOIIOBHUX KOIITIB Ha Paxynky KiieHTa;

- BUSIBJIICHHS TAKUMH, 10 HE BiATIOBINAIOTH NiHCHOCTI, JOKYMEHTIB Ta/abo iHdopmaii, mo Oymu Hagani Kiieatom banky 3 meToro
OTpPUMaHHS KpeIUTHHUX KomTiB 3a 1uM Y JIBO a6o BusiBiieHHs bankom Toro, 1o paninie Haganuii banky nacmopt Kitienra 6yno
BTPaueHO, BUKPAZEHO YH IHIIMM CIIOCOOOM ITacriopT BHOYB 3 HOTO BOJIOAIHHS;

- HasBHICTh y baHKy 0OrpyHTOBaHOI MiZ03pH 100 HECAHKI[IOHOBAHOTO BHKOpHCTaHHs KapTok, emiToBanux bankom, Ta/abo y
pasi migo3pu 010 MIaxpaichKuX Al BiTHOCHO/3 60Ky KiieHTa;

- oneprkanHs baHkoMm Bin iHIINX (hiHAHCOBO-KPEAUTHUX YCTAHOB, IHIIUX KPEIUTOPIB, AEP)KABHUX OpPTaHiB BIAJAX HEraTHBHOI
indopmarii npo Kiienra, 1o cBiquuTh Npo HeBUKOHAHHS (HeHaIeXkHe BUKOHAHHs) KitieHTOM CBOiX 3000B's13aHb mepest TpEeTiMU
ocobamu abo mpo HamanHs KiieHToM HemocToBipHOi abo0 cdanbcudikoBaHOi iHPOpPMAIii 3 METO OTPHMAHHS IHIIAX
KPEIUTIB/TIO3UK, a TaKOX IHIIOI iHpOpMAaIii, 0 Aae MiACTaBM CYMHIBATHUCS y Hale:KHOMY BHKOHaHHI KIlieHTOM CBOIiX
3000B's13aHb 32 Y/IBO Ta/abo KpexutHuM 1orosopom;

- Oyb-KNX IHIIUX MOJIH Ta 00CTaBHH, IO HA TyMKYy BaHKy MOXyTh MaTh HacTiKOM HEMOXJIMBICTH HAJIS)KHOTO BHKOHAHHS
Krientom itoro 30608’ s3aub 32 YJIBO Ta/ab60 KpeauTHHM 10rOBOPOM.

Ipo npu3ynuHenus Hananus Kpenury bank mae mpaBo nmosigomutu KitieHTa 1uisixoM BignpasieHHs: TeKCTOBOrO MOBIJOMIICHHSL.

TumuacoBe NMPHU3YNMUHEHHS MOJAJbIIOro HagaHHA KpeauTy o3Hauae mpaBo baHKy He HajaBaTH y NOJAJIbLIOMY KPEIMTHI KOIUTH

KtienTy, ane cTpoku\TepMiHH MOralieHHs 3a00proBaHocTi 3a KpeAnTHIM 10roBOpoM He 3MIHIOIOTHCS. 3a pe3yibTaTaMi BUBYCHHS OOCTABHH,
1110 TPHMBEJIH 10 THMYACOBOTO MIPH3YITHHEHHS TOJAIBIIOro KpenuryBaHHs KiieHTa, baHk Ha BIaCHUI pO3Cy MOXKE MPUHHATH PIillICHHS PO
npunuHeHHs HajauHs Kpeaurty abo npo BigHoBieHHs HagaHHs Kpenuty. Ipo mpuiiHste pitnenHs bank Mae npaBo noBizomuty KiieHTa y
TOMY K TIOPSIIIKY, IO 1 NP0 MPU3YIHHEHHS KPEIUTYBaHHS.

8.8.19. V Bumanxy nopymenHs KitieHTOM BCTaHOBJICHHX T€PMIiHIB/CTPOKIB MOTaIICHHs 3a00proBaHocTi 3a KpeautHuM rorosopom

bank mae npaso:

- mpu3ynuHUTH HanauHs Kpenury, a KitieHT 3000B’s13aHui cIutaTUTH 3a00proBaHiCTh BiAMOBIAHO 10 yMoB KpenutHoro noroBopy ta

YJBO. VY pasi noBHOT0 norauieHHs npocTpoueHoi 3aboprosaHocti 3a Kpeauraum norosopom bank mae mpaBo BigHOBHTH HagaHHS Kpenuty,
abo
- BH3HATH TEPMIH BHMKOHAHHS TPOIIOBHX 3000B’s3aHb 3a J[OrOBOPOM TaKHMM, IO HAacTaB, y BHUNAJAKy mopyuieHHs KitieHTom
CTpoKy/TepMiHy cmurath OO0OB’S3KOBOTO IUIATEXKy Ta/abo HOro 4acTWHH Oiiblle HiX Ha OJWH KaleHIapHuil Mmicsars. Bumora banka
HATPABIIETHCS MUIIXOM HaliciaHHA TeKcTOBOTO MOBINOMIIEHHSA Ta/a00 iHIHMM crocoOoM 3 morpuMaHHsAM BuMor 1m.2.7 YJIBO. KiienT
3000B’s13aHIH B CTpOK He mi3Hime 30 kaJeHZapHUX THIB 3 MOMEHTY OTpPUMaHHs 3a3HaueHol BuMorn banky moracntn 3a00proBaHICTE 3a
KpeauTHum 1oroBopoM y HOBHOMY 00CS3i.

BaHk Mae mpaBo BUMaraty MOBHICTIO MoBepHyTH cyMy KpeauTy B Oynb-skuit gac, npo o nonepemxae Kiienra 3a 30 kaneHaapHUX
TIHIB.

8.8.20. IMiabroewmii mepioa Ta moB’si3aHi 3 HUM ocodauBOCTI 00cayropyBanns Kpeaury

8.8.20.1. YmoBamu KpeautHoro noroBopy moxe O0yTu nepenbadeno HasBHicTh [linmbrosoro nepiomy. Crpok aii ITinerosoro mepiomy
BU3HauaeThes Tapudamu Ta KpeUTHUM TOTOBOPOM.

8.8.20.2. [linproBuii mepion MOYMHAE MIATH UL KOXKHOI OKpeMOi oreparii, 3JiiiCHEeHOT 32 PaxyHOK KPEOWTHOTO JIMITY, 3 JaTh
3aiiCHeHHs Takoi oneparii Ta aie 0 3aKiH4eHHs cTpoky Aii [linerosoro nepioxy, BusHadeHoro B Tapudax ta KpexutHomy morosopi.

8.8.20.3. IIporsrom IlineroBoro nepioxy Ha 3aboproBaHicTs 3a Kpenurom, sika BUHUKIIA B KaT€HIApPHOMY MICSIl, B SKOMY MOYaBCS
Bianosiauui [Tinbrosuii nepioxn, bank HapaxoBye IPOIEHTH 3a KOPUCTYBaHHs KpeauToM 3a milnbroBoro MPOIEHTHOIO CTABKOIO, 110 3a3HaYeHa
y KpeautHoMy noroBopi, 3a yMOBH TIOBHOTO morauieHHs npotsrom [Tinerosoro nepiony Bciei 3aboprosanocri 3a Kpeantom, sika BHHUKIIA Y
KaJICHIAPHOMY MicsIi, B sikoMy nodacs [limproBuii nepion. Sxmo KirieHT moBHICTIO He moracuB 3a0oproBaHicTh 3a KpeanTom o KiHIS
[TineroBoro mepiofy, 1o Ii€ IUId Takoi 3a00proBaHOCTI, MPOIIEHTH HApaXOBYIOThCA 3a 0a30BOI0 NMPOIEHTHOIO CTaBKOIO Ha YCIO CyMy
3aboproBarocTi 3a Kpeautom, s sikoi aisB ITinbroBuii mepioji, MOYMHAOYHM 3 JHS i BHHUKHEHHS Ta J0 JATH, IO Mepeaye IaTi OBHOTO
MOTAIIeHHS TaKol 3a00proBaHOCTI.

Baszoro mi1st HapaxyBaHHS TPOICHTIB Ha 3a00proBaHiCTh, Ui sKOi fie/mistB [linbroBuil mepion, € IMOJCHHWI 3alHINOK TaKoi

3aboproBaHocTi 3a Kpeaurom Ha kinens OnepaniiiHoro JHs.

[IpoueHTH HapaxoByIOThCs baHKOM JBiui Ha KaJleHAApPHUN MicsIb B OCTaHHIN KaJIeHAapHUIA eHb Micsiis Ta 06 grcia KOXKHOTO MicsIis

a6o B nepimnit Onepauiitauit aeHb, 1o ciigye 3a 06 gucinom micsus, ko 06 uncio € Hepobo4nm qHEM y BiANOBITHOMY MicSII.

8.8.20.4. Sxuio KitieHT He MOXe 3MICHUTH MOTaIIeHHs BCi€l 3a00proBaHOCTI, M0 BHHUKIIA MPOTATOM KAJICHIAPHOTO MICSILs, 10

3akindeHHs [InarixHoro nepioay, Kiient noramae 3a6oprosanicts 3a JloroBopom nuisixom BHeceHHs Ha PaxyHok OG0B’ SI3K0BOI0 IIATEKY,
IIPU [bOMY TIepIIe Take IoTanleHHs Mae BiOyTHCS 0 3aKiHUeHHS BifmoBigHoro IInaTikHOro nepioxny, a B HOAAIBIIOMY (ITiCIIS 3aKiHUCHHS
[Tnatixaoro nepioxy) crutata OO0B’SI3KOBOTO INIATEKY Ma€ 3IHCHIOBATHCS MoMicsTaHO 10 05 grcna koxkHOro Micsrt. O60B’I3KOBUI AT
CKJIQIA€ThCS 3 YaCTUHU (po3Mip sikoi Bu3HayeHni KpeautHum noroBopom) 3aboproBanocTti 3a Kpenurowm, sika icHyBana CTaHOM Ha KiHElLlb
ocranHboro OnepaniifHOro JTHs HONEPEAHBOTO MICALS Ta 3ATUIIAETHCS HEIMOTallIeHOI0 CTAHOM Ha JaTy po3paxyHKy bankom O00B’s13K0BOTO
IUIATEXY, a TAKOXK CyMH BCIX HapaxOBaHHUX MPOLICHTIB i KOMIcCiii 3a kopuctyBanHs Kpeautom cranoMm Ha 06 4HCIO KOKHOTO Micsist abo
cTaHoM Ha nepumii OnepamiiHuii 1eHs, wo ciigye 3a 06 uncaom micsiy, sikuio 06 uuciao € Hepo6ounm AHEM y BiAMOBIJHOMY MicCsIIi.

8.8.21. [omatkoBo no inmmx ymoB JloroBopy, bank mae mpaBo BigMOBUTH y 3aificHeHH] [1naTixkHOT oneparii 3a paxyHok Kpenuty,

SIKIO TIpOBeeHHs Takoi [lmarikHoi omepawii cymepeynTh BHYTPIIIHIM TOKyMEeHTaM baHKy, 3aTBEpIDKEHHM 3 METOIO NPHUIIMHEHHS a0o
MOTIEPEKEHHST MOXKIIMBOTO IaxpaicTBa mpu nposeaenHi Kimientamu/aepes Paxynku Kiientis [Inatixanx onepamiid. Kpim Toro, bank mae
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MIPaBO BCTAHOBIIOBATH OOMEXKEHHsI Ha mpoBeseHHs [lnaThkHMX omepaniii 3a paxyHok Kpenuty, a Takox 3aCTOCOBYBaTH IHIII JTOAATKOBI
3axou OE3MeKH 3 METOI0 HEJOIyLICHHs MPOBEACHHS IIaxpaiChKUX il BinHOCHO/3 6oky KiieHrta 3a paxyHok Kpemuty, B Tomy umcii 3
Bukopuctanusam [Inarixuoi kapTku/ii pexsizuris/IloTrounoro paxyHky Ta/a6o ITorounoro paxyHky 3 EII3.

8.9.  OcobauBocTi HagaHHA Ta KopHucTyBaHHs BaHkiBcbkoro mocayroio «Kpeaut roriBkoro»
8.9.1. Kpenur 3a bankiBcpkoro mocimyroro «KpeauT rotiBkoro» HaJaeThes Ha MicTaBi yKiaaeHoro KpeautHoro qorosopy.
8.9.2. Cyma Kpenuty, ctpok kopuctyBaHHa Kpemurom, miiboBe MpU3HAUCHHS, PO3MIpPH MPOLEHTHOI CTaBKU, KOMICIH (SIKIIO

BOHM IependayeHi ymoBaMH Takoi BaHKIBCHKOI IOCIYTH) Ta IHIIMX IUIATEXKIB, CTPOKH/TEPMIHM X CIUIATH Ta iHIII YyMOBH JIOTOBODY
3a3Ha4aThes y KpenurHomy norosopi.

8.9.3. Kpenut 3a bankiBcbkoro nocimyroro «KpeauT roTiBkoro» HaJaeThbesl y HACTYITHOMY TTOPSIIKY:

8.9.3.1.  sxmo ymoBamu HanmanHs bankiBcbkoi mocmyrn «KpeanT roTiBkoro» nependadeHa OJHOpa30Ba KOMICiS 3a HaJaHHS
Kpenury (mami — Cyma ogHopa3oBoi komicii), To Cyma ogHOpa3oBoi komicii ciutadyerscss KimieHToMm 3a paxyHok oTpumanoro Kpeauty
BiJNOBiAHO 710 yMOB KpeauTHOTro 10roBOpYy OJHHUM 3 HACTYIHUX CIIOCO0IB:

- 1mwIxoM 31ificHeHHa bankom JlebeToBoro nepekasy 3 Paxynky Kiienra; abo
- IepepaxoBYETHCS OE3MOCEPETHBO 3 TIO3MIKOBOTO a00 TPAH3UTHOTO PaxyHKY, BU3Ha4eHOTo KpeanTHIM HOTOBOPOM, HA BiAMOBITHMIT
paxyHok banky.

8.9.3.2. SIxmo ymoBamu HagaHHs bankiBchKoi ocimyru «KpeauT roTiBkoroy nepexdadeHo ykiaganHs JoroBopy cTpaxyBaHHS KHUTTS
Kiienra (B T.4. Ha BUNAI0K KPUTHYHHX 3aXBOPIOBaHb) Ta/abo JloroBopy 106poBiibHOrO cTpaxyBaHHs KilieHTa Bil HEIIACHOTO BUMAAKY, CyMa
CTPaxOBOTO IUIATEXKY 3riHO 3 ykiaaaeHuM Kiienrom J[oroBopoM cTpaxyBaHHS CIUIa4y€eThCs 3a PaXyHOK CyMH HagaHoro Kpenury BifmoBiqHo
110 yMoB KpeuTHOro 0roBOpy OJHMM 3 HACTYIHHUX CIIOCOO1B!

- nwaxoM 3xaiicHenns bankom JlebeToBoro nepeka3sy 3 Paxynky Kiienta Ha paxynok CtpaxoBoi kommaHii, o 3a3HadeHuii B JloroBopi

CTpaxyBaHHS; a00

- IepepaxoBYETHCS OE3MMOCePeTHBO 3 IMO3WYKOBOTO a00 TPAH3WTHOTO PaxyHKy, BH3HAUeHOro KpeanTHHM JOrOBOpOM, Ha PaxyHOK

CTpaxoBoi KOMITaHii.

8.9.4. IlporeHTH HapaXOBYIOTHCS 32 METOIOM «(PaKT/GaKT», 3TiTHO 3 SKUM 0 PO3PaXyHKY NpUHMAEThCs (haKTHIHA KUTBKICTh THIB
y Micsini Ta pomi. s po3paxyHKy HPOICHTIB BPaxOBYEThCsl A€Hb HajaHHS Kpemuty, Ta He BPaxoBYEThCS OCTaHHIM KaleHOapHUH JIEHb
kopuctyBaHHs Kpeantom (neHp moramieHHs Bciel 3aboproBaHocTi 3a Kpenurom). Skmio nens Hamanus Kpenuty 36iraerbcst 3 aHeM ioro
MOBHOTO MOTaleHHs, To KpeauT BBaskaeThesl HAAaHUM Ha OJIVH JICHb.

8.9.5. Mlomicsuna/IlepionuuHa KOMIcCisi 32 0OCIYyrOBYBaHHs KPEIUTHOI 3a00prOBaHOCTI MiJIsirae CIUIaTi B AaTH CIUIATH Y CTPOKH,
Bu3HadeHi ['padikom IuiaTexis, Ta y JaTy HOBHOTO IOCTPOKOBOTO BHKOHAHHS 3000B's3aHb 3a KpeAnTHHM IOrOBOPOM, SIKIIO Take ITOBHE
JIOCTPOKOBE MOTAIICHHS! MaTUME MICIIE.

8.9.6. KiienT 3000B’s13aHu 3[ilicHIOBAaTH ToranieHHs KpeauTty i clulaTy HapaxoBaHHX HPOIEHTIB Ta kowmiciii (oxpim Cymmu
0JTHOPa30BOi KoMicii) y po3Mipi OG0B’ I3KOBOTO IIaTEKy KOXKHOTO MICAII y TepMiHH, BcTaHOBIEH] ['padikom matexis. Sxmo nara cruati
O0o0B’s13K0BOTO TUIATEXKy mpunanac Ha HepoGouwmit meHp, nHem crutati OOOB’si3KOBOTO ILIaTexy € Takuii HepoGouwmit neHp (cyma
3aboproBaHocCTi, 110 He crutayeHa Kiienrom y HepoGouwnii nens BiamosinHo 1o I'padika miatexiB, BBaXXaeThCsl MPOCTPOUCHOIO Ha IPYTHI
OnepaliiiHuii 1eHb, U0 CIIAYE 3a JHEM IUIATexKy, BU3HAUCHAM BiqmoBinHO 10 ['padika muarexis). Bei muareski 3a JIoroBopom ImiuisiratoTh
roramenHio He mi3Hime Kinnesoi natu, 3a3Hauenoi B KpeaqurHomy goroBopi.

8.9.7. KuieHT Ma€e mpaBo JOCTPOKOBO MOTaIiaTH 3a00proBanicTs 3a KpeUTHIM TOTOBOPOM Y HACTYITHOMY HOPSAKY:

- JOCTPOKOBE MOBEpHEHHs yacTHHU KpeanTy MoximBe y Oy/b-gKy 1aTy cTpoKy Aii KpenuTHOTro J0roBopy IUISIXOM IepepaxyBaHHs
TPOIIOBHX KOIITIB Ha PaXyHOK JUISl TOCTPOKOBOTO TOTameHHs, 3a3HaueHui y KpeautHomy moroBopi. JlocTpokoBe IOBEpHEHHS! YaCTHHU
Kpenuty 3niiicHIoeTbCs y qaTy noramenHs, nepeadadeHy I'padikoM miatexis, 10 € HAHOIMKYOIO MiC/Is HAJAXOHKEHHS KOIITIB Ha paXyHOK
JUIs IOCTPOKOBOTO MoOrameHHs. Y pasi 3pilicHeHHss KiieHToM nocTpokoBoro moBepHeHHs 4yacTuHH Kpeanty BankoMm 3aiiicHIOEThCS
KOpHTYyBaHHS 3000B's13aHb KitieHTa 3a JloroBOpoM IUITXOM 3MEHIIeHH cyMu Kpeauty, HaneskHoi 10 CIUTIaTH, HACTYyITHAM YHHOM:

¢ 3a KpenutHumu noropopamu, ykiaaaeHumu ao 08.07.2019 — pigmosinne kopuryBanHs cymu O00B’s13k0BOro miatexy 3a I'padikom
IaTexiB y Oik 3MeHIneHHss OG0B’ SI3KOBOTO IIATEXKY;

o 3a KpenutHumu norosopami, yknaaeanmu micis 08.07.2019 — BianmoBigHe KOPUTyBaHHs po3Mipy OCTaHHBOrO(-HiX) IIaTexy(-iB).

VY BHUIIaIKy JOCTPOKOBOTO MoBepHeHHs yacTUHU KpeanTy KitieHT He 3BijbHSIETHCS BiA 3000B’s13aHH 3/1iIICHIOBATH Y MOAAIBIIOMY
IOMicsYHy criaty HacTynHUX OOOB'SI3KOBHUX IUIATEXKIB Y MOBHOMY 00cs31 Ta y TepMiHH 3rigHO 3 I'padikom miarexis. OHoBieHmit ['padix
IUTATEeXiB, 10 3MIHUBCS BHACTIIOK JOCTPOKOBOTO MoBepHEHHs dacTuHU Kpenuty, KitieHT Moke oTpuMaTH, 3BepHYBIIUCH 10 banky micis
3nificHeHHS ()aKTHYHOTO TMorameHHs B AaTy cmiatdé OOOB’s3KOBOTO IutaTexxy. Taki 3MiHHM He TMOTpeOyroTh O(OPMIICHHS OyIb-SIKHX
JIOJATKOBUX yrox Mixk CTOpoHamH;

- JOCTPOKOBE ITOBHE IIOTalIeHHs 3a0oproBaHOCTi 3a KpeanTHUM NOTOBOpOM MOIIMBE y OyIab-sfKy Hary cTpoky aiil KpemutHoro
JIOTOBOPY LIUTSIXOM HepepaxyBaHHs IPOIIOBHUX KOIITIB HAa PaXyHOK JUIsl JOCTPOKOBOT'O TOTalleHHs, 3a3HaueHuii y Kpenutnomy norosopi. Js
IIOBHOT'O TIOTalieHHs 3aboproBanocti 3a KpeautHum norosopom KitieHT nepepaxoBye cyMy KOIITIiB, JOCTaTHIO JUISi TOBHOTO MOBEPHEHHS
cymu Kpemury, crutatm momicsuHoi kowmicii abo mepioamunoi komicii (sSkmo BoHa mependaueHa KpeauTHHM ITOTrOBOpOM) 3a BeCh
PO3paxyHKOBHIA IIEPioJl, MPOLIEHTIB, HAPAXOBAHUX JI0 IATH (BKIIFOUHO), IO MIEPEY€E AaTi HOBHOTO JOCTPOKOBOTO MOTAICHHS 3a00proBaHOCTI,
Ta yCiX 1HIIMX TUIATeXIB (TIPOLIEHTH 3a MOPYIIEHHS IPOIIOBOT0 30008’ I3aHH, NIeHs, mTpadu, komicii Tomo). [IoBHe TOCTpOKOBE MOTaNICHHS
3aboproBaHocCTi 3a JJoroBOpoM 3/1iHCHIOEThCS B IEHb HAIXO/PKEHHS JOCTAaTHHOI CYMH KOIITIB.

V pasi nepepaxyBanHs KiieHTOM HaaMipHOI CyMH Ha paxyHOK JJIS JOCTPOKOBOTO ITOTAlIeHHS, TaKWil HA/UIMIIOK ITOBEPTAETHCS
Kutienty Ha iioro ITorounuii paxyHok B baHky (3a HasiBHOCTI) a0 LUISAXOM BHadi yepe3 kacy baHky.

8.9.8. V Bumanky mnopymienns KiieHTOM BCTaHOBJICHMX TEPMIHIB/CTPOKIB moramieHHs1 3aboproBaHocti 3a Kpemurom KimieHrt
3000B’s13aHHI CIUTATUTH TPOLICHTH 3a MOPYIICHHS TPOLIOBOro 3000B’s13aHH (3rifHo 3 4.2 cT. 625 [{uBinabpHOTO KOoJekey YKpaiHu) B po3Mmipi,
BCTaHOBJICHOMY KpesUTHUM 10roBOpOM, 3 JaTH BUHUKHEHHS POCTPOYEHOT 3a00proBaHOCTI 10 1aTH (BKJIIOYHO), IO Hepeye AaTi IOBHOTO
MOTAIICHHS IIPOCTPOUEHOT 3a60proBaHocTi 3a KpeauTHIM 10r0BOpOM.

Cyma HapaxOBaHHUX IPOLEHTIB 32 MOPYIICHHS IPOUIOBOrO 3000B’A13aHHA CIUIAYY€ETHCS TOJATKOBO A0 CYMH HACTYITHOTO (Y4eproBOTO)
O0608B’s13K0BOTO MIaTeXy. Taki 3MiHH He TOTPeOYIOTh O(OPMIICHHS Oy Ib-IKUX TOAATKOBUX yroJ Mixk CTOpOHaMH.

8.9.9. bank mae mpaBo BHMaraTu JOCTPOKOBO IIOTaCHTH BCIO 3a00proBaHICTh 3a KpeaWTHUM HOTOBOPOM y BHUIAJKY HMOPYLICHHS
Kiienrom crpoxy noraments OO0B’SI3KOBOTO IUIaTe)Ky OibIIe HIX HA OAWH KaJeHIApHUI Micsub IUBIXoM nosizomienHs KiienTa npo ne
LIJISIXOM BiANIPaBKH TeKCTOBOTO MOBiIOMIICHHS Ta/abo iHIIMM criocoboM 3 rotpuManHsaM BuMor 11.2.7 YJIBO. KitienT 30008’ 13aHu# B CTPOK
He mizHinre 30 KaJeHapHUX AHIB 3 AHSI OTPUMAaHHS 3a3HAUCHOTO MOBiZoMIIeHHs baHky noracuTu 3aboproBanicts 3a KpenutHum qorosopom
y HOBHOMY 00CsI3i.
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8.10. Oco0auBocri Haganusa Kpequrty ta kopucryBanns Kpeanrom 3a Ilpogykrom «Po3cTpoukay.
8.10.1. Kpenut Ha ymoBax Ilpomykry «Po3ctpouka» Moxke HajaBaThch bankoMm BHKIO4HO depe3 CHCTeMy IUCTaHIIHHOIO
obciyroByBaHHs (B Mexax 11 (GyHKLIIOHAIBHUX MOXJIMBOCTEN) Ha mifcTaBi KpeanTHoro gorosopy, skuii Moxxe OyTH YKIIaJICHHUH JIHLIE 3 THMU
Kuienramu, siki marots airoay Kpeantny ininito B banky 3a BianoBigaum J[oroBopoM mmpo BCTaHOBICHHS KPEAUTHOTO JIIMITY, YKIQJASHUM MiXK
Bankom Ta KiienTom, Ta muis sxux B CucTeMi AUCTaHIiHOTO 00cayroByBaHHs bankoM BuzHaueHo Jlimit PozcTpouku.
8.10.2. Kpenur 3a Ilpomyktom «Posctpouka» Moxke Oytm Hamanuit Kiienty B mexax Jlimity Posctpouku, po3mip skoro
BimoOpaxaerbes B CucteMi aucranniiinoro obcimyrosyBanHs. bank camocTiiiHo po3paxoBye nocrynHuii Kiienty Jlimit Po3ctpoukw, skumit
pa3zoMm 3 JIoCTYITHAM JIIMITOM KpeJUTHOI JTiHiT He MOJKe IIepeBUITyBaTH MakcHUMalIbHUH JIIMIT KpeUTHO] JTiHi1, BcTaHoBIeHHH 11t Kitienra 3a
BiZIMOBITHUM J[OroBOpOM IPO BCTaHOBJICHHS KPEIUTHOIO JIMITy, ykianeHuM Mix bankom ta Kiienrom. V Bumanky Hamanus Kiienty
nexinbkox KpenuriB Ha ymoBax IIponykry «Po3ctpoukay, ix 3araipHa cyma, 10 sIKOT BKJIIOYAIOTHCSI BXKE OTPHUMaHi, ajie 1ie He MOBEPHEeHi
Banky cymu Kpenutis 3a [Ipoaykrom «Po3cTpoukay, He Moxe MepeBHIyBaTH BCTaHOBIeHOTOo A KimienTta posmipy Jlimity Po3ctpouku.
B Cucremi nucranuiiHoro oocmyroByBanHs KitieHToM Moske 311HCHIOBATUCH TEPEPO3NOALT Mixk JloCTyTHUM JIIMITOM KpeAUTHO] JIiHi1
ta JlimitoM PoscTpouku B mopsaky, mependadeHomy YJIBO Ta B MexaxX (YHKLIIOHATBHUX MOXIHBOCTeH CHCTEMH IUCTaHIIHHOTO
00CITyTOByBaHHS.
Bank mae mpaBo caMOCTiHO B OyAb-sIKMH MOMEHT 3MIHHUTH po3Mip noctymHoro miust Kimienra Jlimity Posctpouku, B Tomy uucnti
aHYJIOBAaTU HOTo.
8.10.3. Cyma Kpenury, ctpok kopuctyBaHHsS KpeanToMm, Iijp0Be HpPH3HAUYSHHS, PO3MIpH IPOIEHTHOI CTAaBKH, KOMICIH (SKIIO
BOHH IlepenbadyeHi yMoBaMu Takoro I[IpoxykTy) Ta iHIIHMX IJIATEXKIB, CTPOKK/TEPMIHHM iX CIUIATH Ta iHIII YMOBH JJOTOBOPY 3a3HA4YalOThCS y
KpenutHomy norosopi.
8.10.4. Kpenur 3a [Ipogykrom «Po3cTpouka» Hala€ThCsl Y HACTYITHOMY TOPSIZIKY:
8.10.4.1. Kiient uepe3 CucreMy IHCTaHIIIfHOTO o0OCITyroByBaHHs iHimitoe oTpuMmaHHs Kpeamty Ha ymoBax Ilpomykry
«Po3zcTpoukay OIHUM 13 HACTYITHUX CIIOCO0IB:
- «IlepeBenennst BuTpar y Po3zcTpouky»: nusixom oopants B CHCTeMi TUCTaHIIIHHOTO 0OCIyroBYBaHHS B iCTOPIi MPOBEACHHUX
KrientoMm 3 #oro PaxyHKy muiaTexiB Takoi BHIATKOBOI omepailii, BiTHOCHO sikoi B CHCTEMi JAUCTAHIIHHOTO 0OCITyroByBaHHS
HasiBHa MI03HaYKa PO MOXKJIMBICTB 3aCTOCYBaHHs 0 Hel nocnyru «IlepeBenenns Butpat y Po3ctpouky» (mami 3a IUM IIyHKTOM —
«BUIATKOBa omepauisn»). Ilicias oOpanHs BumatkoBoi omepauii KimieHt 3acobamu CHCTeMH AWCTAHIIMHOTO OOCIyrOBYBaHHS
obupae ymoBu Kpenury, sikuii, y Bunaaky 3ronu baHky, HagaeTbcs B CyMi Takoi BHIATKOBOI omeparlii, 301IpIIeH0T Ha po3Mip
komicii banky 3a HamaHHA (iHaHcoBoro iHCTpyMeHTy. [licisa ykmameHns Mmik bankom Ta Kiientom 3acobammu Cuctemu
JHUCTaHIIKHOTO 00CIyroByBaHHS BiamoBimHoro KpegurHoro nmorosopy, Kpemur 3apaxoByerscst Ha Paxynox Kiienra, 3 sixoro
Oyra 37iliCHeHa BHJaTKOBA OIIepallis Ta sKuii 3a3HadeHuil B KpeaurHoMy 10oroBopi;

- «Po3cTpouka Ha KapTKY»: IUIIXOM oOpaHHs B CHCTeMi TUCTaHIIIHHOTO 00cIyroByBaHHs omii «Po3cTpouka Ha KapTKy», Micis
yoro Kiient 3acobamu CucteMu QuCTaHLiHHOrO 0OciyroByBaHHs obOupae ymou Kpemuty. ¥V Bunanxy sroau banky, Kpemur
HaIaeThesl y cyMi, ininioBaniii Kitientom, 30inbuieHii Ha po3mip koMicil banky 3a HagaunHs ¢iHaHCOBOrO iHCTpyMeHTy. ITics
ykinageHHs Mk bankom Ta Kitientom 3acobamu Crctemu TucTaHIiHHOTO 00CIyroByBaHHS BignoBiaHoro KpenutHoro norosopy,
Kpenut 3apaxoByethes Ha Paxyrnok Kitienra, 3a3Hadenmii B KpeautHoMy 1oroBopi.

8.10.5. Cyma xowmicii 3a HamaHHS (iHAHCOBOTO IHCTPYMEHTY cIutadyeTbcs KirieHToM 3a paxyHOK oTpmManoro Kpemuty
BiAmoBigHO 10 yMoB KpeanTHoro noroopy nuisixom 3aitficHenHs bankom JlebetoBoro nepekasy 3 Paxynky KiieHra miciist HaIxo/keHHS Ha
HbOTO cymMH Kpenury.

8.10.6. I[MporienTn 3a KopucTyBaHHs KpeauToMm HapaxoBYIOTHCS 32 MeTOZOM «(hakT/(akT», 3TiJHO 3 SKHM JI0 PO3pPaxyHKY
NpUAMAEThCsl (paKTUUHA KiMbKiCTh AHIB y Micsii Ta poui. J[ns po3paxyHKy IMpOLEHTIB BpaxOBYeThcsl AeHb HamaHHs Kpeauty (neHb
3apaxyBaHHA cymMu Kpenuty na Paxynok KiieHTa), Ta He BpaxOBYETbCS OCTaHHIM KaJeHAApHUH AeHb KOpHCTyBaHHA Kpemurom (neHb
noramenHs Bciel 3a0oproBanocti 3a Kpeaurom). Skmio nenp HaganHs Kpeanty 30iraeTses 3 1HeM Horo moBHOro morameHHs, To Kpeaut
BBA)KA€ThCS HAJJAHNM Ha OJH JIeHb, 32 KU HApaxOoBYIOTHCS NPONEHTH. Y BHUNAJIKy yKiagaHHsS KpenurHoro noroBopy y HepoGounii 1eHb
HapaxyBaHHS MPOIEHTIB 3MIHCHIOETHCS 3 TIEPIIOT0 POOOYOro JHS, IO CIITY€E 32 TAKUM HEPOOOUHM JTHEM.

8.10.7. KitieHT 3000B’s13aHMii 3MTiIICHIOBATH MOTalleHHs KpenuTy i cruiaTy HapaXxOBaHUX IMPOIEHTIB y ckiaai OG0B’ sI3KOBOTO
TUIATE)Xy KOXHOTO MICSIs y TepMiHH, BCTaHOBIIeHI [ padikoM miaTexiB. SIKiio qara ciiaTi Takoro maTexy npunajgae Ha HepoGouwii neHs,
ITHEM CIUIaTH € HAcTyHHHUi 3a HuM OnepauiitHuii neHb. Bei mnatexi 3a JloroBopoM miisratote moramieHHio He misHinre KiHneBoi matn
noBepHeHHs1 Kpenuty, 3a3nauenoi B KpeautHoMy 10roBopi.

8.10.8. KiieHT Mae mpaBo JOCTPOKOBO MOTAIIAaTH 3a00proBaHicTh 3a KpequTHUM JOrOBOPOM y HACTYITHOMY MOPSIZIKY:

- JOCTpPOKOBE MOBEpHEHHs yacTHHH KpeanTy MoximBe y Oynp-iKy maTy CTpoKy Aii KpeauTHoro moroBopy HITSXOM IHIIIIOBaHHS
BiAmoBigHOI onepariii B Cucremi ANCTaHIIIHOT0 00CIyTOBYBaHHS 3 MOAANBIINM IIepepaxyBaHHAM 3 BUKOPHCTaHHAM (yHKIioHaTy CHcTeMu
JIICTaHIIITHOTO 00CITyTrOBYBaHHS I'POIIOBUX KOIITIB HAa BIANIOBIAHIN paxyHOK baHKy, mpu3HadeHui U1 JOCTPOKOBOTO noramenHs Kpenury.
V pasi 3xiiicHenns Kitientom moctpokoBoro nosepHeHHs yacTiHU Kpennty, BaHkoM 31iiCHIOETBCST KOpUTYBaHHS 3000B's13aHb KitieHTa 3a
JloroBopom IUIIXOM 3MEHIICHHS cyMH KpemuTty, HajexHOi J0 CIulaTH, 3 BiANOBIIHMM 3MEHIISHHSIM KinbkocTi OOOB’S3KOBHX IUIATEXIB
Ta/abo po3mipy octanHboro OGOB’I3KOBOTO IJIATEXKY. Y BHIAIKY JOCTPOKOBOTO MoBepHeHHs YacTHHU KpeanTy KitieHT He 3BiIbHAETHCS Bif
3000B’s13aHHS 31IHCHIOBATH Y MOJAIBIIOMY IOMICSYHY CIUIaTy HaCTymHUX OOO0B’A3KOBUX IUIATEXKIB Y IOBHOMY 00CS31 Ta Y TEPMiHH 3TiHO
3 I'padixom mmatexis. OHOBiIeHUH ['padik muarexis, M0 3MIHUBCS BHACTIJOK JOCTPOKOBOTO MOBepHEeHHS YacTHHU Kpeauty, KmieHT Moxe
OTpHMAaTH, 3BEpHYBIUUCH A0 baHKy micist 3milicHeHHS (aKTHYHOTO moramieHHs. Taki 3MiHM He MOTpeOYIOTh O0(GOpMIICHHS Oy/Ib-SKHX
JIOJATKOBUX yroj Mixk CTopoHamu;

- JOCTPOKOBE IOBHE IOTalIeHHs 3a0oproBaHocTi 3a KpeanTHUM NOroBopoM MOIHBE y Oyab-sfiKy Haty cTpoky ail KpemutHoro
JIOTOBOPY WIISIXOM iHIIilOBaHHS BimmoBimHol omeparnii B CucTeMi AMCTaHLIHHOrO OOCITYyroBYBaHHS 3 TOJAJBIIMM IepepaxyBaHHS 3
BUKOpPHUCTaHHAM (yHKIioHay CHCTeMH IMCTaHLiHHOro 00CIyroByBaHHs IPOLIOBUX KOLITIB Ha BiANOBIqHUH paxyHOK BaHKy, npu3HaueHui
JUIsl JocTpokoBoro moramenus Kpegury. s moBHoro moramenHs 3aboproBaHocTi 3a Kpemutaum moroBopom KitieHT mepepaxoBye Ha
BIAMOBITHUH paxyHOK BaHKy cyMy KOINTiB, JOCTaTHIO IJIsi HMOBHOTO INOBEpHEHHS cymMu KpenwTy, HpOIEHTIB, HapaxoBaHUX 1O JaTH
(BKJIIOYHO), IO TIEpeAy€ JaTi IOBHOTO JOCTPOKOBOTO IIOTAalIeHHs 3a00proBaHOCTI, Ta YCIX IHIINX HE CIUIAYEHHX IUIATEXIB (IPOIEHTH 3a
MOPYIIEHHS T'POIIOBOrO 3000B’s3aHHs, IeHs, mTpadu, xomicii Tomo). IToBHe mocTpokoBe morameHHs 3aboproBaHoOCTi 3a JloroBopom
3IIACHIOETECS] B JICHb HAJXOJDKEHHS! OCTATHBOI CyMH KOWITIB (y BHIIAJKy Haaxo/KeHHs KowTiB y HepoGouwmit neHp — Ha HacTyImHHI
OnepatliiHuii ICHb).

V pa3i nepepaxyBanHs KiieHTOM HaIMipHOT CyMH Ha PaXyHOK AJIS JOCTPOKOBOI'O IOTAILCHHS, TAKMH HAIMIIOK MOBEPTAETHCS
Kuienty Ha iioro [Torounuii paxyHok B BaHky (3a HasiBHOCTI) 200 LUIAXOM BHIadi yepe3 kacy baHky.
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8.10.9. VY Bumanky nopymenHs KilieHTOM BCTaHOBJICHMX TEPMiHIB/CTPOKIB morameHHs 3aboproBaHocTi 3a Kpeautom Kitient
3000B’s13aHUH CIUIATUTH TPOLIEHTH 3a IOPYIICHHS IPOLIOBOro 3000B’s13aHH (3rifHo 3 4.2 cT. 625 [{uBinbpHOTO KOoslekey YKpaiHu) B po3Mipi,
BCTaHOBJICHOMY KpeauTHUM I0roBOpoM, 3 JaTH BUHUKHEHHS NPOCTPOYEHOT 3a00proBaHOCTI 10 1aTH (BKJIIOYHO), IO Mepeye AaTi IOBHOTO
HOTalIeHH IPOCTpO4eHOT 3a00proBaHocti 3a KpeanTHUM 10roBopom.

CyMa HapaxOBaHHUX IPOLEHTIB 3a MOPYIIECHHS IPOLIOBOI0 3000B’13aHHS CIUIAYY€ETHCS JOJATKOBO A0 CYMH HACTYITHOTO (YEProBOIO)
O00B’3K0BOTO TIATEXKy. Taki 3MiHU HE IOTPeOyIOTh 0)OpMIICHHS Oy Ib-SIKHX TOJATKOBHX yroa Mixk CTOpoHaMH.

8.10.10. Bank mae mpaBo BUMaraTti JOCTPOKOBO HMOTAaCHTH BCIO 3a00proBaHicTh 3a KpequTHuM 10roBOpoM y BHIIAIKY HOPYLICHHS
Kiienrom crpoxy noramienas O00B’sI3KOBOTO IUTaTeXy OUTbINEe HIK Ha OJMH KaJCHTApHUN MicsIb MIIIXOM HoBigoMieHHs KitieHTa mpo 1e
[UIXOM BiAnpaBku TeKCTOBOro MOBIAOMIICHHS Ta/a00 iHIIUM crioco6oM 3 qotpuManHaM Bumor 11.2.7 YIBO. KitieHt 30008’ s13aHHi B CTPOK
He mi3Hime 30 KaleHJapHuX JTHIB 3 THS OTPUMAaHHs 3a3Ha4€HOTro MoBioMieHHs baHky noracutu 3aboproBaHsicTs 3a KpenutHum 1orosopom
Yy IIOBHOMY 00cs31.

8.11. Pectpykrypu3saunisi 30608’s13anb 3a Kpequraum 1orosopom
8.11.1. 3a 3rogoro CtopiH 30008’ s3aHHs KitieHTa 3a Oyap-skuM KpemuTHUM JOTOBOPOM MOXKYTH OyTH pECTPYKTYPH30BaHI Ha
YMOBaX, 3alIpOIIOHOBAaHUX baHKOM.
8.11.2. Pectpykrypu3sauisi 30608’s13anb 3a Kpenuramu, Haganumu 3a bankiBcbkoro nocayrow «Kpeaur rotriBkorwo»
8.11.2.1. Bank npomnonye Bcim KiieHTaM, sIKi BiIITOBIafOTh BCIM HACTYITHUM KPUTEPIisM:
(1) KiHIeBa Jara norameHHs Kpenury 3rigHo rpagiky moramieHHs, firodoro 3a KpemutHum noroBopom cranoM Ha 30.06.2022 poky,
Hacrae He panime 01.11.2022 poky, Ta
2 mik Kiientom ta Bankom B mepiog 3 01.07.2022 poky mo 12.07.2022 poky BKIO4YHO He Oyia yKiajeHa TOAATKOBAa yroja o

KpenutHoro norosopy mpo 3acToCyBaHHs iHAUBIAyaJIbHUX YMOB PECTPYKTYpH3aLli,
MPOBECTH PECTPYKTYpH3aLlito 30008’ s13aHb 32 KpeuTHUM 10rOBOPOM Ha HACTYITHUX yMOBax (nani — Ymoeu pecmpykmypusayii-1):
a) CTPOK CIUIaTH CyMH OCHOBHOTO Oopry, sikuii Hactae 3 01.07.2022 poky mo 30.09.2022 poky (Bkmo4yHO) 3a KpeauTHHM ITOTOBOpOM,
MIEPEeHOCUTHCST Ha KUIBKICTH IepiofiB, HEOOXiTHMX Ul 30epeKeHHS PO3Mipy HIOMICSYHOTO OOOB’S3KOBOrO INIATEXy, IepeadadeHoro
rpadikomM noramenHs, gitounM ctanoM Ha 30.06.2022 poky, a CTpoK KpeauTyBaHH: 3a KpeauTHUM JOT0BOPOM IOJOBXXYETHCS HA KUTBKICTh
MICSILIB, 1[0 JOPIBHIOE KiJILKOCTI BiAMOBIAHKX nepioaiB (naii — Jooamkoeuii nepiod Kpeoumyeanus);
6) B JlonaTkoBuii Iepio]] KpeJUTyBaHH;I IIOMICSIYHA KOMICIsl 32 00CIyrOBYBaHHs KPEIUTHOI 3a00prOBaHOCTI HE BCTAHOBIIOETHCS, IPU LILOMY
HOBUI Tpadik morameHHs Kpeauty micisi 3acTOCyBaHHS PECTPYKTYpH3allii BCTAHOBIIOETHCS 13 30€PEKEHHSM PO3MIpPY IIOMICSYHOTO
000B’3K0BOT0 MJIaTexy 3a KpequtHuM 10roBopoMm.

8.11.2.2. 'V Bumaaky nHesromu KitieHTa i3 3ampormoHoBaHuMEH baHkoM YMmoBamu pecTpykrypusamii-1, KitieHT 3000B’s3aHuil He
mizHime HiK g0 07.07.2022 poky BKIOYHO MONaTH A0 baHKy 3asBy NHpo BiAMOBY BiA pecTpyKTypu3amii (IHCEMOBO abo YCHO,
3atenedonyBaBuy 3 OcHOBHOTO HOMepy TenedoHy B KonTakT-neHTp banky), a HeoTpruMaHHS MPOTATOM BKa3aHOTO CTPOKy bankom Takoi
3asBu KitienTa BBakaeThest 3rozoto KimieHTa Ha MpoBeeHHS pecTpyKTypH3allii Ha YMoBaxX pecTpyKTypu3arii-1, HaBenenux B Y/BO, sxi B
CBOIO Yepry BBaXKarOThCs moropkeHuMHU Kimientom, a ymou Y/IBO 111010 Takol pecTpyKTypH3allii BBAXKAIOTHCSA TOJATKOBOI YTOIOK0 PO
pectpykTypu3auito 10 KpenurHoro norosopy, ykinaaeHoro CTOpoHaMy.

8.11.3. PecTpykTypu3auis 30008’s13anb 3a Kpeautamu y ¢popmi Kpenurnoi ainii
8.11.3.1. Bank mpomonye Bcim KitieHTam, siKi BiANOBi1ar0Th 000M HACTYITHUM KPUTEPIsM:
() Knient cranom Ha nmouatok aHs 24.02.2022 poky He MaB IpOCTpoUYeHOT 3a00proBaHoCTi 3a KpeautHuM 10roBopoM, Ta
2) mix Kiiertom ta Bankom B mepiox 3 01.07.2022 poky mo 27.07.2022 poky BKIIOYHO He OyJia yKiIaJeHa IOJaTKoBa yroja 1o

KpeauTtHOTO 10TOBOpY PO 3aCTOCYBAaHHS iHAWBITyaTbHIX YMOB PECTPYKTypH3aIlii,

MPOBECTH PECTPYKTYpH3allito 30008’ s13aHb 3a KpeuTHUM 10rOBOPOM Ha HACTYITHHX yMOBax (Iaji — Ymoeu pecmpykmypusayii-2):

a)  peCTPYKTypH3allil MiyIArae 3arajibHa CyMa HapaxoBaHuxX baHkoM Ta HecrutaueHuX KITi€HTOM IMPOIIEHTIB Ta KOMICiH, TEPMiH CILIATH
SKUX Mpunanae Ha mepion 3 24.02.2022 poky no 05.07.2022 poky BxitouHo (y pasi HasBHOCTI IlibroBoro mepiony 3a yMOBaMH
KpenutHoro noroBopy) abo Ha mepiox 3 24.02.2022 poky o 25.06.2022 poky Bkitouto (y pasi BiacytHocri Ilinbrosoro nepiony 3a
ymoBamu Kpemuraoro gorosopy) (nani — Cyma 30606°a3anns);

0)  bank 3nxiiicHioe moramenHs CyMu 3000B’13aHHS 32 PaXyHOK HEBUKOPUCTAHOI cyMH J{OCTYIHOTO JIIMITY KpeAUTHOI JIiHii, IpH LEOMY:

-y Bumazaky, skmo Cyma 3000B’si3aHHS IepeBHINy€e HEBUKOpUCTaHy cyMy JlocTymHoro JiMiTy KpeauTtHoi uiHil, Bank 3niiicHroe
30UTbIIeHHS JJOCTYITHOTO JTIMITYy KPEAWTHOI JIiHIT Ha CyMy TaKoro NMEepeBHINEeHH, a Ul Liiel BukoHaHHs yMoB 11.8.8.4 VIO 3roxa
KrieHTa Ha pecTpyKTypH3allito BBaXKAEThCA O€3YMOBHOKO Ta O€3BIIKIUYHOIO 3T0JIOK0 HA BiMOBIAHE 30UTbIICHHS JJOCTYTHOTO JTiMITY
KPEIUTHOI JIiHiT;

- KPEIWTHI KOLITH B CyMi, 0 AopiBHIOE CyMi 3000B’s13aHHS, BBAKAIOTHCS HaJaHUMH KITIEHTY 3 TaTH pecTpyKTypH3aLii,

B)  IICIIA peCTPyKTypH3alii 3a00proBaHicTh 32 KpequTHUM JOrOBOPOM MiJISATaE MOTAMICHHIO BIAMOBITHO 10 yMOB KpenuTHOro H0roBOpY
ta Y/1BO.

8.11.3.2. 'V Bumazaky nesroau Kitienrta i3 3anpornoHoBanuME bankoM YMmoBamu pecTpykrypusarii-2, KiieHT 3000B’s3aHuil He
mi3Hime Hixk g0 22.07.2022 poky monmatu a0 baHky 3asBy mpo BiJIMOBY Bill pecTpyKTypu3auii (MMCbMOBO ab0 yCHO, 3aTene(OoHyBaBIIH 3
OcHoBHoro Homepy Tenedony B Konrakr-ueHtp Banky), a HeoTpuMaHHsS MpOTAroM BKa3zaHOro CTpoky bankom Takoi 3asBu Kiienra
BBaKA€ThCs 3rojiofo KirieHTa Ha mpoBeleHHs pecTpyKTypu3alii Ha YMoBax pecTpykTypu3aiii-2, HaBenenux B Y/BO, ski B CBOIO uepry
BBaKAIOThCsl Toro/pkeHuMu Kiientom, a ymoBn YJIBO momo Takoi pecTpyKTypu3alii BBa)KalOThCs JJOJATKOBOIO YTrOOK PO
pectpykrypuzauito 1o KpenurHoro gorosopy, ykiaaeHoro CTOpoHaAMH.

8.11.4. Pectpykrypusamiss 3000B’s3aHp 32 KpenmTHHM HOTOBOpOM Ha IHIIMX YMOBaxX, HDK  mependadeHi YMoBamMH
pecTpykTypu3amnii-1 Ta YMOBaMHU pecTpyKTypH3allii-2, MOXKIIMBA IUIIXOM yKiafeHHs: CTOpOHaMH BiATIOBITHOT OKpeMOi 10JaTKOBOI yTOIH 10
KpenutHoro noroBopy, Ko iHmie He Oyae nependadeno Y /1bO.

VY TakoMy BUIIaJIKy IOAATKOBA Yroja IIOJNO PECTPYKTypH3allil YKJIaJaeThcsl B IAaNepoBii abo eneKTpoHHIH (GopMi y HaCTyIHOMY
MOPSAKY:

- naneposa ¢popma: y Binninenni banky nuixom miamucanHs 3 6oky KiieHTa BmacHOpyYHHMM miamucom, a 3 0oky banky —
BJIACHOPYYHUM MiAMICOM YIIOBHOBaYKEHOT 0COOM 1 MPOCTABIAHHS nevaTku banky abo nursxom HakmazeHHs ¢akcuMmine banky y mopsuky,
Bu3HaueHoMy Y J1BO;

- enexmponna gpopma: 3 6oxky Kiienra — Y nockonaneHum abo mpocTuM EneKTpOHHUM MiAMUCOM, B TOMY YHCII 32 JOTIOMOTOF0
OTP-naposto, a 3 6oky banky — ¢axcumine banky y nopsuky, BusHauenomy Y J1BO.
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PO3A1J1 9. YMOBHU BUKOPUCTAHHS IVIATIZKHUX KAPTOK B CUCTEMAX MOBIJIBHUX IIVIATEXIB

9.1. banx o orpumanns Bix Kiienta ([epxkarens IlnatikHoi kapTky) moBinmomiieHHS mpo 3abopoHy Tokenizamii, Hamarouu
nociyru 3a muM Y/IBO, Buxoxuts 3 Toro, mo KirienT (BracHuk paxyHKy) He 3aboponse Tokenizanito Kaprox/momatkoBux Kaprok,
BUITyIIEHUX 32 ioro Paxynkom. KiieHT Moxe mopaTu 3asBy 1po 3abopony TokeHizauii Bcix abo oxpemnx Kaprox/momatkoBux Kaprok,
BUITYIIEHUX 3a Horo PaxyHkom(-amu), UIIXOM 3BepHEHHs 10 KOHTakT-IIeHTpY 3 Mpoxo/ukeHHsM ineHTudikamii. KilieHT Moxe ckacyBati
paHille mogaHy HUM 3asiBy Ipo 3abopony TokeHi3allii B Toi camuii croci0, B skuii 3asiBa OyJia nojaHa.

9.2. TokeHizauis Ta omeparii 3 BukopuctaHusMm [lmatixuux kapTok B CHcTeMax MOOITbHHX IUIATEKIB BUKOHYETBHCS JIHIIE 32
niticanmu Kaptkamu/monarkosumu Kaprrkamu matixkaoi MIIC 3a HassBHOCTI TEXHIYHOT MOKIHBOCTI B baHKy.

9.3. nsa 3aiiicHenns [lnatikauX omepauiit 3a gqormomMororo CHCTeMH MOOUIBHHX IDIATEXiB HEOOXiTHO 3apeecTpyBaTd B HHOMY
Kaprky, HagaBIm BiAOBIAHI pekBi3nTH Takux Kaprok B MoOGibHOMY TOAATKY.

9.4. IligxmouenHs [InaTibkanx kapToK y CucTeMax MOOUIBHUX IUTaTeXiB Ha MOOUIBHUN MPUCTPIi 3AIHCHIOETCS 3 BUKOPUCTaHHIM
mijKa30k MOOLTBHOTO JOAATKY.

9.5. BaHk 3xiiicHrIoe nepeBipKy BBeieHnX B MOOIIbHUI 101aTOK pekBi3uTiB [1naTikHOT KapTKu (HOMep KapTKu, TEPMiH Jii KapTKH,
kox CVC2/CVV2), a Takox, y pa3i HeoOXiHOCTI, mpoBouTh ABTeHTHdiKaLit0 [lepxaTens kapTku. Kaprka noBunHa 6yTu aiiicHa.

9.6. Asrenrudikauis Jepskarens 3ailicH0eThCcst BaHkoM ofHEM 13 crioco6iB (Ha Bubip Jeprkarens abo y pasi, SIKIIO iHIIHUI crIocio
aBTeHTU(}IKALIi € HE BIAINM):

9.6.1. BukopucranHsM omHopazoBoro mu¢ppooro mapois (OTP-mapons), wampaenenoro /[epxkaremo Kaprkm B SMS-
noBinmoMiteHHI/Push-nioBinomienHi, abo 3a momomororo CkaHepy BiIOHUTKIB HaibliB a00 CHCTEMH pO3Mi3HABaHHS OOIHYYS,

9.6.2.llImsixom mpoxomkenus [epxarenem KapTku nporenypu mepeBipku uepe3 KoHTakT-IIEHTp y HOPSAKY, BCTaHOBICHOMY
Bankom.

9.7. Tlicns ycninmHoi peectpauii Kaptku B Mo06imbHOMY I0aTKy B 3aXMIIEHOMY CXOBHIII MOOIIBHOTO MPHUCTPOIO GOPMY€EThCS i
36epiraerbest TokeH. TokeH no03Bosie 01HO3HAYHO ineHTHIKYBaTH KapTKy, 1110 BUKOPUCTOBY€EThCS TIpH 3ilicHeHH] [InaTikHuX onepaniit
3a ornomMororo CHCTeMH MOOITBHHX ILIATEXIB.

9.8. VY Cucremax MOOINTBHHX IUTaTEXIB (PIKCYETHCS JECSITh OCTAHHIX Olepailiii 3a KOXKHOIO 3apeecTpoBaHOi0 B CHcTeMax MOOLTBHIX
wratexiB KapTkoto (icTopist onepartiii).

9.9. Ilpu HasBHOCTI nekinbkox KapTok, 3apeectpoBanux B CrucremMax MOOUTPHHX IDIaTexKiB, [epkatens Kaptku moxke BuOpaTu
Kaprky, 3 BUKOpHCTaHHSM KO OymyTh 3xiiicHIoBaTHCs [InaTixHi onepartii 3a ymMmoBuaHHsIM B CHcTeMax MOOLTEHHX IUTATEXKIB.

9.10. [epxatens 3 BUKOpUCTaHHAM CHCTEMH MOOUTFHHX TUIATEKIB 32 JOMTOMOTOI0 BiAMOBITHOTO MOOITEHOTO MPUCTPOXO MOXKE:

- 3aiticaroBatu [lnaTixai oneparii gepe3 POS-tepminan, ocHarexuit rexuomnoriero NFC;

- 3niticHtoBaTH [InatixHi oreparii B MoOinbHIX qoAaTKaX Ha MoOUTBEHOMY IPHCTPOI 1 Ha caifTaX, SKi MIATPUMYIOTh pO3paxyHKH
yepe3 CrucreMy MOOUTEHUX TIIATEXIB.

9.11. Jepxatens KapTku 3aiiicHIOOUH TUIATIX 32 TomoMororo CHCTEeMH MOOLTBHUX TUIATEXKIB, peecTpailito Kaptku B MoOinbEHOMY
JIOIaTKy, BUKOPHCTOBYIOUM P IIOMY OJHOpa30BHH IudpoBuii mapons/CkaHep BinOHTKIB manbliB/CucTeMy po3Mi3HaBaHHS 00IATS,
MiATBEP/DKYE€ BUHUKHEHHS 1 BUKOPHUCTAHHS HUM aHajora BiacHOpy4Horo mimmucy. Jlepkatens Kaprku Bu3Hae, mo ¢opMyBaHHS HUM
€JIEKTPOHHOTO JOKYMEHTY JUIsl 3[IMCHEHHS IUIaTexy 3a gornomMoroo CucTeMu MOOIIBHUX IUIATEXIB, € aHAJOTOM BIACHOPYYHOTO MiAIHCY
JTIOKYMEHTIB Ha ManepoBOMy HOCIi.

9.12. Bupasnenns miakatouenoi Kaptku i3 CucteMu MOOLTBHUX MTATEXKIB 3AIHCHIOETHCS MUTSIXOM BuaasieHHs: Tokeny 3 MoGiisHOTO
JIOZIaTKY.

9.13. Jlepxatenb 3000B’s3aHUil BUAaTHTH TokeH 3 MOOUIBHOTO MONAaTKy Ta BHOATUTH MoOOiUIBHMIT nomaTok 3 MoOUTBHOTO
HPHUCTPOIO Y HACTYIHUX BUIIA/IKaX:

- y BUNajKax 31amy MobijbpHoro npuctporo Jlepikarens abo mizo3pH npo 3mam;

- OJIepXKaHHS TPETIMH 0cO0aMH OCTyIy A0 MoOIIBHOrO MpUCTPO0 a00 BHHUKHEHHS MiJO3pH MPO 1€ YH iHIIE HOPYIICHHS
0e3meku Ta JoCTyIy 10 MoOiIbHOTo MpUCTPOIO Ta/abo MoOIFHOTO T0JAaTKY TOLIO;

- nepe]| 3HUIIEHHIM MoOUIEHOTO NpUCTporo abo mepenadero B KOPUCTYBAaHHS 1HIIII 0co0i Ta iHIIMM BHOYTTSIM MoOiabHOTO
MIPUCTPOIO 3 BOJIOJIHHS JlepikaTens, ske BigOyBacThCs 3a HOro BOJIEBUSBICHHAM, 00 0€3 TaKOro BOJIEBUSBICHHS.

9.14. Bunanenns ToxeHny Moxxe 3nificHoBaTHCs BankoM y pasi 3BepHeHHs [lepxkatens 1o KoHTakT-IeHTpy, #oro ineHTudikarii ta
OTpUMaHHS TOBiTOMIIeHHsI Bi JlepikaTens npo o3Haku KoMmipomertailii TokeHy.

9.15. Jlepxatenb po3yMi€ i MOroKy€EThCS 3 THM, IIO:

- HE BCi FOpUIMYHI 0cOOM Ta (Pi3MUHI OCOOM-TIANPHEMIT, SIKi 3AIMCHIOIOTh peai3alliio TOBapiB, BUKOHAHHS POOIT, HaIaHHS
HOCIIYT, @ TAKOX HE BCi YCTaHOBH, SKi HaJatoTh ()iHAHCOBI MOCIYTH, MOXYTb 3a0€3MEUYUTH MOXIIMBICTb OIUIATH 3a JornoMoror CucreMu
MOOUILHHX IUIATEXKIB,

- IJIaTDKHI CUCTEMH, YCTAHOBH, sIKi HAJA0Th (piHAHCOBI MOCIYTH, MOXKYTh BBOJUTH OOMEXKEHHS, 30KpeMa, 32 CyMaMH Omeparii
3 BUKopucTaHHsIM CHUCTeM MOOUTRHHX IJIaTEKiB Ta BCTAHOBIIOBATH CBOT KOMICIT 1010 TAKKX OTEparliii;

- 3ailicHeHHs1 omepaiiii 3 BukopucTaHHAM CHCTeM MOOITBHHX IUIAaTEXIiB MoXe OyTH oOMexeHO (YyHKI[IOHaNIbHICTIO
nporpaMHoro 3abe3nedeHHs: MoOiIbHOTO MPUCTPOIO, B TOMY YHCITi, MOOIIBHOTO 101aTKY;

- JIOCTYTI, BUKOPHCTAHHS 1 MOXJIUBICTH 3/IiHCHEHHS omepariiif 3 BUKopucTaHHsM CHCTEeMH MOOUTFHHX TUIATEXKIB 3aJICXKHUTh Bif
CTaHy Mepex 0e3IpOTOBOTO 3B’sI3Ky, BAKOPHCTOBYBAHUX 1HTEPHET-TIPOBAHICPOM;

- 3 OyAb-SIKHX ITUTaHb, TI0B’I3aHNX 3 TEXHIYHOIO MiATPUMKOI0 MOOITEHOTO IPUCTPOIO, BUMOTAaMU JI0 IPOTPAMHOTO i anapaTHOTO
3abe3neyenns Jepkatens KapTku noBuHEH 3BepTaTHCs O€3M0CePEHBO A0 CEPBICHOTO LIEHTPY BUPOOHKKA Takoro MoGiIBHOTO IPHUCTPOIO;

- MOPSIOK OTPUMaHHS 1 00poOku Oynb-skoi iH(poOpManii, oJepXKyBaHOI IHTEpPHET-TPOBalAEpPOM B IIPOIECi BHKOPHUCTaHHSI
Hepxarenem Kaprku Cructemu MOOUIBHHX IUIATEKIB, PETyJIIOETHCS JOTOBOPOM MiX JleprkaresieM Ta iHTEpHET-IIPOBaiepoM;

- IHTEpHET-NIpOoBaiiiep, ornepaTop MOOIIBHOTO 3B 53Ky, SIKUM KOPHUCTYeThesi Jlepikarens, iHINI 0coOu, 3a/isHi B 3a0e3neueHH]
po6otu Cucrem MOOUIBHUX IIJIATE/iB, MAIOTh CBOT YMOBH 00CITyrOBYBaHH i IIOJIITHKY KOHQineHLiHOCTI. [Iepenaioun 3a3HaueHNM 0cobam
CBOI NEPCOHANBHI JaHi, BAKOPUCTOBYIOUHM NOCIyry abo BiBiAyrouM caiiTu B Mepexi [HTepHeT 3a3HavueHux ocib, [epxarens npuitmae ix
YMOBH OOCITyTOBYBaHHSI i MOJITUKH KOH(IISHIIIHOCTI.

9.16. Jlepxatens yCBiIOMIIIOE MMiBUICHUI PU3UK Ta PO3yMi€, 10 npu BUKOpucTanHi CHcTeM MOOUIBHHX IUIATEXIB IOCTYH 0
MobGinsHOTO mpHCTporo Jlepxkarens Oe3mocepeHRO BIUIMBAaE Ha MOXIHMBICTE HECAHKLIOHOBaHUX JlepxareneM omepamiii 3a
Kaptkoro/nonatkoBoro Kaprtkoro, a omxxe Jlepskarens caMOCTIHHO Hece BiIOBITAIBHICTD 3a:
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- KOH(iAeHIiIHICTE oxHOpa3oBuX mapodis, [1TH, inmux 3aco6iB goctymy [Jepxarens 1o Mo6inasHOTo mpructporo, MobinsHoro
nonatky, Kaprku/nonarkosoi Kaprkuy;

- HasBHICTH OOMEXEHb JOCTYIy 10 MOOIIBHOrO MPUCTPOIO (CHCTEMaTHYHE OJOKYBaHHS TOIIO) Ta HAIIWHICTh Ta JOCTaTHICTh
obpannx J[lepxareneM 3aco0iB oOMeXeHHs NOCTymy 10 MoOINEHOrO NpHCTPOIO (MapoiiB, GIOMETPHYHUX INEHTHU(IKATOPIB, YACOBHX
iHTepBaNIiB OJIOKYBaHHS TOLIO), 32 HASBHICTb TAa CBOEYACHE OHOBJICHHS aHTUBIPYCHHX IPOrpaM, BCTAHOBJICHHX Ha HbOMY MOOLTEHUM
JIOIaTKOM;

- oreparlii, 31iiicHeHi 3a gonomMoror CrHcTeM MOOUTBHHX TUIATEKIB, 32 HASIBHOCTI TEXHIYHUX MOXKIHBOCTEH baHKy HamaBaTh
Taky mociyry, Ha Mo6inbHOMy mpucTtpoi Jlepkarens;

- cBO€yacHe NoBinoMieHHs baHKy npo HeoOXinHicTh 610KyBaHHS TOKEHy, B TOMY YHCII, ajle He BUKIIIOYHO: y BUMAAKaX 3/1aMy
MobinsHoro npuctporo [lepxkareins TpeTiMu 0co0aMu, BTpaTH/BUKpaIeHHs a00 MOIIKOKeHH: M0oOiIbHOT0 IPUCTPOIO, OJICPIKaHH TPETIMU
ocobamu 1ocTymy 10 MoOiIbHOro NpUCTPolo0 a00 BUHUKHEHHS ITiI03pH PO Te YH iHIIE TOpYIISHHs Oe3MeKH Ta AoCTymy 10 MobiapHOro
MPUCTPOIO Ta/abo MOOITBHOTO TOAATKY TOLIO;

- BuaaiacHHs TokeHy 3 MOOUIBHOTO J0AaTKY Tepell BUIAICHHAM MoOTBHOTO 101aTKy 3 MOOITEHOTO TIPHCTPOIO;

- BuasieHHs: MoOLTEHOTO H0oaTKy Iepen nepenadeto MoOiIbHOTo IPUCTPOIO Ha ITepepoOKy, epel] 3HUIEHHIM, IIepeaadeio B
KOPHCTYBaHHS a00 y BIACHICTH TpeTilt 0co0i Ta IHIINUM BHOYTTSIM MOOUITBHOTO MPUCTPOIO 3 BOJOAIHHSA [lepikarens, sike BinOyBaeThes 3a
Horo BOJICBUSIBIICHHSIM ab0 6e3 Takoro;

- BUKOHAHHS IHCTPYKIiH Ta mpaBmI po6oTn 3 MOOITEHEM JOZAaTKOM.

9.17. BaHuk BinnoBizae 3a:

- 30eperkeHHs rpomoBux komtiB Ha PaxyHky Jlepskatens KapTtkn Ta BukoHaHHs [maTiXHUX onepariiif 3a paxyHKOM 3a yMOBH
norpuManHs [epxkarenem Kaprku ymos miporo Y IBO, Tapuois;

- HEBHKOHAHHS CBOIX 3000B’s13aHb nepex Jepkarenem KapTku BiIIIOBITHO O YMHHOTO 3aKOHOAABCTBA.

9.18. baHk He Hece BiIIOBITAIBLHOCTI 3a:

- po6oty CucteM MOOUIEHUX IIATEKIB;

- HEMOXXJIMBICTh 31ificHeHHs lepkatenem Kapriu [InaTixHux onepariii 3a mormoMororo CrucreM MOOUTBHUX TUIATEXKIB;

- Oynab-sike OJIOKyBaHHS, MPU3YIHHEHHS, aHYJIIOBaHHsS abo mpunuHeHHs BuKopucTanHs Kaptku/momatkoBoi Kaprtku 3a
nornoMororo CrucreM MOOUIBHUX IIJIATEXKIB,

- koHGiaeHuiitHIcTh iHdopMarii, mo 36epiraeTbest Ha MobinbHOMY mpucTpoi, B MoOiTbHOMY JOAATKY;

- HiATPUMKY olepauiitHoi cucteMu MoOGUTBHOTO IPUCTPOIO;

- nil npoBaiinepa abo Oyab-sKOi TPeThoi 0coOH, 10 3IHCHIOIOTECS B Mexax o0ciyroByBaHHs MoOinsHOro nogatky, Cucrem
MOOUIBHHUX IJIATEXKIB,

- Oynb-Ki 0OCTaBHHH, SIKI MOXKYTh II€pepBaTH, MEPEIIKOANTH a00 IHIIUM YMHOM BIUIMHYTH Ha (yHKIIOHyBaHHS MOOiIEHOTO
nonatky, CucteM MOOUIBHHX IUIATEXKIB (HEIOMYCTHMICTh MEPEeXi orepatopa MOOIIBHOTO 3B’S3Ky, OOMEKECHHs 30HH MOKPHUTTS Mepeii
MOOLIBHOTO 3B’S13KY, Mepeboi B moaaui abo mepeprBaHHs 6e3ApOTOBOTO 3’ €THAHHS);

- 00CIIyroByBaHHs 0€3POTOBHX MEPEX 3B’ 3Ky, CHCTEMY BiJKIIIOUCHHS/TIEpepUBaHHs 0€3/[pOTOBOTO 3’ €AHAHHSL.

9.19. bauk He rapaHTye KoHGiAeHLiiHICTh i Oe3meky enekTpoHHOI mepemaui naHux J[epkarens Kaprku depe3 cTOpoHHI
i IKITIOUEHHS, IKi He nepeOyBaroTh i koHTposeM banky. KondineHuiiinicTs Ta Ge3neka nepenadi JaHUX 3a0€3MeUyIOTHCS BiIIOBIIHO 10
pernamentiB Komnasnii, sixi HagatoTs CrcTeMn MOOITBHUX TUIATEXKIB.

PO3JILJT 10. YMOBM KYHIBJII/ IPOJIA’KY/ OBMIHY BE3IrOTIBKOBOI IHO3EMHOI BAJTIOTH HA
BAJIOTHOMY PUHKY YKPAIHH

10.1. Ile# po3zin BU3Ha4ae MOPSIOK 3IHCHEHHS onepamnii i3 KymiBii/ mpoxaxy/ oOMiHy 6e3roTiBkoBoi iHO3eMHOI BaitoTH Ha BPY
3a paxyHOK 0e3roTiBKoBUX KomTiB KiieHTa.

10.2. nsxom momanus a0 Bimninenus banky 3asBu mpo KymiBar/ MPOJaX 1HO3EMHOT BATIOTH a00 3asBH MPO KYMIBIIIO/MIPOIAXK
1HO3EMHOI BaJIIOTH 32 iHIIly iHO3eMHY BaJIOTy (Hamaii Oyap-sika 3 BULIENepesiueHuX 3asB — 3asBa) B maneposiii popmi (y KiIbKOCTI He MEHIIIe
HiX y 2 (aB0X) nmpuMipHuKax), KiieHT 1opydae Bij cBOro iMeHi Ta 3a paxyHok kowTiB KitieHra 3aificHroBaTH HeoOXiqHi (piHaHCOBI omeparrii
3 METOI0 KyMiBJI, mpoaaxy abo oOMiHy Oe3roTiBKOBOi iHO3eMHOI BamioTd Ha BPY Ha mini Ta y mopsaky, nependadeHi 3aKOHOIABCTBOM
VYkpainu.

Takox KitieHT Mae mpaBo iHIIIFOBaTH 37iMCHEHHS KYMiBIi a00 MPOJaXKy iHO3EMHOi BaJFOTH IIUIAXOM IIOJaHHS TUCTaHIIHHOTO
pO3MOpSIKEHHS (ZOpydYeHHs1) B enieKTpoHHiit ¢opmi (3a momomororo CucTeMH aMCTaHLiAHOrO o06cCayroByBaHHs). OcoOnuBoCTI
KyMiBIJIi/IpoJaxy 6e3roTiBKOBOT iHO3eMHOI BaJIIOTH 32 Jonomoroo CucTeMu AMCTaHIiHOrO 00CIyroByBaHHs Bu3HaveHi y m.14.13 VJIBO.

Yac npuiiManHs bankom 3asBn Moxke OOMEXyBaTUCh HOPMATHBHO-IpaBOBMMH aktaMu HBY a0o iHIIMMHM 3aKOHOJaBUMMH
JOKyMeHTaMu, TpuBaiicTio OmnepatiiiHoro yacy baHky, pexumamu poOOTH OaHKiB-KOPECIIOHICHTIB (U1 3IiHCHEHHS MepepaxyBaHb) Ta
HPOBE/ICHHS TOPrOBENBHOI cecii (KymiBisl/mpoaxx/00MiH iHO3eMHOT BaJIFOTH), @ TAKOXK OKPEMUMH HaKa3aMH/pO3MOPsHKEHHIMY 0 baHKy un
IHIIMMH BHYTPILIHIMHU TOKyMEeHTaMH baHKy.

3asiBa MO>Ke HaJaBaTUCs 3a (POPMOI0, 3aIIPOIIOHOBAHOI0 baHKOM, UM 32 1HIIOIO ZOBUTEHOIO HOPMOIO, alie y OyIb-IKOMY BUITAIKY 3asBa
MMOBHHHA MICTUTH HACTYITHI PEKBI3UTH:

- Tun 3asBH (PO PO BAIIOTH, TIPO KYIIBIIO BAaJIIOTH, PO KyMiBIIO iHO3EMHOI BAaITIOTH 32 iHIIY IHO3€MHY BAIIOTY ab0 Impoaax
1HO3eMHOT BJIIOTH 32 iHIIY iIHO3EMHY BAIIIOTY );

- laTy CKJa/aHHs 3asBu Ta il Homep;

- mpi3BwiIIe, iM's, 0 6aThKOBI (32 HassBHOCTI) KitienTa;

- peectpauiiinuii HoMep 00ikoBoi KapTku miarHuka noxatkis (PHOKIIIT) Kiienra;

- Micrie mpokuBaHHS KitieHra;

- HoMep Tenedony Kitienra;

- JOKYMEHT, 1110 3acBiguye ocoOy Kiienra;

- ymoBH, Ha sikux Kiient nopydae Banky 3aificHuTH omepariif i3 KymiBimi/ npofaxy/ oOMiHy 0e3roTiBKOBOI iHO3€MHOI BaJIIOTH Ha
BPYVY, a came: Ha3By iHO3eMHOI BaJIIOTH, IO KYIIyE€ThCS/IPOAAEThCS (CIOBaMM), i KOJ; CyMa KyMiBIIi/IpOAaxy iHO3EMHOI BaJIOTH; KypcC
KyTiBJi/mpoaaxy BaxoTu (uudpoBe 3HAYCHHS Kypcy KyMiBIi/mpoaaxy/oOMiHy iHO3EMHOI BalOTH a0 3a3Ha4yeHHS "3a KypcoMm GaHky');
IPUBHEBHI CKBIBAJCHT iIHO3EMHOI BAJIFOTH BiAIOBIIHO 10 KYPCY, L0 BU3HAUCHUI y 3as1Bi (0151 3as16 Kynieni ab6o npodasicy amomu 3a 2pUsHi);
Ha3BY iHIIOT iHO3eMHOI BaJIOTH, IO MPOJAETHCI/KYIyeThCs (CI0BaMH), 11 KOA (0411 3asne npo Kyniguo/npooasic iHO3eMHOT 6amiomu 3a iHuLy
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iHo3emMHy 6amomy); CyMa TPOAAXKY/KyMiBii IHIIOT iHO3EMHOI BaJIOTH, BIANOBIAHO 10 KypCy, BH3HaueHoro B 3asBi (012 3asns npo
KYRIGI0/Mpooasic [HO3eMHOL 6aiomu 3a iHuLy iHO3eMHY 6AIOMY);

- pekBizutu PaxynkiB Kiienra, HeoOXinHi s BUKOHaHHS 3asBH (30KpeMa, IJIs CIIUCAHHS Ta 3apaxyBaHHS BiIMOBIIHUX CyM B
iHO3eMHIil BaNIOTI Ta TPHBHI, B TOMYy YHCIi, 32 HEOOXiJHOCTi, CITMCAHHSA CyMH B TIPHBHSX Ul CIUIATH KOMICIHHOT BHHAropoiu 3a
KYHIBIIIO/IPOJak/0O0MIH 1HO3eMHOI BalllOTH Ta/abo cyM OOOB’S3KOBHX IUIATEXKiB/300piB/BHECKIB, CIUIaTa SKUX IepeabaucHa YUHHUM
3aKOHOJABCTBOM Y KPaiHH IPH 3AiHCHEHH] KyIiBIIi/mpoaaxy/o0MiHy 6e3roTiBKOBOI iHO3EMHOI BaIIOTH);

- migruc Kiienra.

10.3. OGOB’SI3KOBOI0 YMOBOKO JUIsi HaJaHHS IMOCIAYyTH € HasBHiCTh y KirieHra PaxyHKiB y HallioHaJbHiM Ta BiAmoBigHii(-uX)
iHO3eMHIl(-1X) BarOTaX, BiAKpuTuX y BaHky, kpim BHmajky nojganHs KilieHTOM 3asfBH Mpo HpojaX iHO3EMHOI BAIOTH (sKa MOXe OyTH
[0JIaHa HE3aJIXKHO BiJl HasBHOCTI y KitlieHTa MOTOYHOro paxyHKy B iHO3eMHii BaroTi B baHky).

10.4. Omneparii 3 KymiBii/mpoaaxy/o0MiHy 6e3roTiBKOBOI iHO3eMHOI BamtoTi Ha BPY 3mificHiOI0ThCs Ge3 0OMEKEHHs 3a CyMOIo,
SIKILIO 1HIIIE HE BCTAHOBJICHO 3aKOHOAABCTBOM YKpaiHH Ta BHYTPIIIHIMU ToKyMeHTaMH baHky. baHk Mae mpaBo camocTiitHO, 6€3 10JaTKOBOTO
abo morepeHpOro MmoBimoMieHHs KitieHTa, BCTaHOBUTH Ta/a00 3MIHUTH OOMEKEHHS MIOAO0 CYMH OIepallii 3 KymiBIli/ Mpoaaxy /0OMiHy
0e3roTiBKOBOI iHO3eMHO1 BaIFoTH Ha BPY.

10.5. SIxmo CTopoHH HEe JOMOBHJIHMCH IIMCHMOBO TIPO iHIIE, OoIepalii 3 KymiBiIi/Ipoaaxxy/o0MiHy 6e3roTiBKOBOI iIHO3€MHOI BATIOTH
Ha BPYV 3niiicHIoOTECS 32 KypcoM BaHKky, sikuii Bu3Ha49aeThcst baHKOM IS BiITOBITHOTO BHAY OHeEpaliif 3 ypaxyBaHHsAM iH(opmarii mpo
MOTOYHI KypcH iHO3eMHHUX BamoT Ha BPY, ska orpumyerbcst Bankom uepes Bu3HaueHi bankoM Ha BiacHMH pO3CYy] TOPTiBEJIBHO-
iH(popMaLiifHi CUCTEMH, a TAKOXK 3 ypaxyBaHHsSM HIINX YMHHHKIB (BOJATHJIBHOCTI Ha PHHKY, BaJIIOTHOI mo3uuii baHky Ta T.iH) Ta BUMOT
YMHHOT'O 3aKOHOJABCTBA Y KpaiHU.

10.6. Sxmo Kiient nomae no bauky 3asBy 10 12-00 roauaun OmnepauiiiHoro AHs Ta 3abe3nedye BiAMOBIAHY CyMy KOIITIB Ha CBOEMY
Paxynky m1st BukoHaHHs Haganoi 3aseu g0 12-00 roguan OnepaniitHoro qus, To bank BiUKoHYe 3asBy MpOTAToM Takoro OmnepamiiHoro THI
3a YMOBH BiIIOBIHOCTI OIlepallii HopMaM YHHHOTO 3aKOHOJABCTBA Ta HAaHHA 10 baHKy BCiX HEOOXiMHUX AJs ii MpoBeNeHHS TOKYMEHTiB
BIZINTOBIZTHO 10 YHHHOTO 3aKOHOJABCTBA Y KpaiHMU.

10.7. SIkmo Kiient noxae 3asaBy micist 12-00 roguan OnepanidiHoro qHS Ta/abo 3a0e3rnedye BiNOBIAHY CyMy KOIINTIB HA CBOEMY
PaxyHKy 7151 BUKOHaHHS HajaHoi 3assu micist 12-00 romuan OniepaiiiiHoro aHs, To baHk, 32 yMOBH BiIMOBIHOCTI omepailii HopMaM YHHHOTO
3aKOHOJIABCTBA Ta HaJaHHS N0 baHKy Bcix HEoOXimHUX IUIs 1 MPOBEIEHHs TOKYMEHTIB BiANOBIZHO 1O YMHHOTO 3aKOHOJABCTBA YKpaiHH,
3ajMiIae 3a co000 MPaBo, BUXOSMYH 3 TEXHIYHUX MOXKIIMBOCTEH Ta BHYTPIIIHIX JOKYMEHTiB baHKy, BUKOHaTH 3asBYy SIK B IOTOYHHMH, TaK 1 B
HacTynHui OnepauiiHuii 1eHb.

10.8. 3 momenty HamanHs 3asBu KiieHT mopydae baHky cnmcatm KomTd 3 BiIacHHX PaxXyHKIB Uil KyMHiBIi/Tponaxy/oOMiHY
1HO3eMHOI BQJIIOTH 3 MOAAIBIINM 3apaxyBaHHSIM KOIITiB, OTPHMAaHMX BHACHIINOK BHKOHaHHS bankom 3asBH, (Iicias yTpUMaHHSA 3 HHX
KOMICIHHOI BUHAropoay y BUNAAKy, IependadeHoMy HimmyHKToM «a» myHKTy 10.10 YIBO) Ha BnacHi Ilotouni paxyHku Kiienta abo Ha
iHmI paxyHku baHKy, Ko 1ie mepe6aueHo HopMaMy YHMHHOTO 3aKOHO/IaBCTBa YKpaiHU.

10.9. bank mepepaxoBye cyMy KyIUIeHOT / OOMiHAHOT iHO3eMHOT BAJIFOTH a00 TPUBHEBHU €KBIBAIICHT Bijl POAHOT iHO3EMHOI BAIOTH
(Tmicnst yTpUMaHHs 3 HHOTO KOMICIHHOI BUHArOpOaM Y BUIIAJKY, Iiepe0aueHoMy MiIyHKTOM «a» myHKTy 10.10 YIBO) Ha PaxyHox Kiienra
a0o Ha iHmMH paxyHOK baHKy (sSKIo me mepeadadyeHo HOPMaMH YHHHOTO 3aKOHOAABCTBa YKpaiHu) B ToH OnepauidHuid 1eHb, Koau Oyna
BUKOHAHA BifNOBiHA 3as1Ba.

10.10. 3a BukonanHs mopydenHs Kiiedra na migcraBi 3asBu BaHK OTpHMy€ KOMICifiHY BHHAropoay y po3mipi, BU3Ha4€HOMY
nirounmu Tapudamu banky. Omnara koMiciiHOT BuHaropoan banky 3miliCHIOETBCS HACTYITHIM YHHOM:

a) 3 KOMITiB, OTPHMAHUX BiJ MPOJaXxy iHO3eMHOI BaJIIOTH, - y BUIAJIKy HaJaHHSI baHKOM MOCIyrH Ha mifcTaBi 3asBH PO MPOIAXK

iHO3eMHOI BamoTH, B skii KiieHt HagaB banky nopy4eHHs yTpuMaTH KOMICiiiHY BUHAaropoJy B ITPHBHSX 3 KOLITIB, OTPHMaHUX BiJ

POy IHO3eMHOI BaimroTH, 0e3 3apaxyBaHHs LUX KOIITIB (B CyMi KOMICiiHOT BHHAropoiu) Ha #oro morouHuil PaxyHOK y

HallOHAIBHIN BAIIOTI;, abo

0) 3 Paxynky KinieHTa B HallioHalIbHIN BaJIOTI — y BCIX BUIAJKaX, KpiM BUMAJKY, NepeadadeHoro B MiAMYHKTI «a» LBOTO ITYHKTY.

[igmucannsam 3assu KimieHT Hagae CBOIO MUCHMOBY 3rofly Ha iHinitoBaHHS bankom JleGeToBoro mepekasy (IOTOBIPHOTO CIIMICAHHS)

komTiB 3 Paxynky KiieHTa 3 MeTOIO cIutaTH KOMICiHHOT BHHAropoAu 3a 3AIHCHEHHS omepamii 3 KyHiBIi/mpogaxy/oOMiHy

0e3roTiBKOBOT iIHO3€MHOI BAJIFOTH Yy pO3Mipi, BCTaHOBICHOMY Tapudamu baHky Ha MOMEHT 31ifiCHEHHS omeparii.

10.11. Bank mae npaBo noBepHyTH Kitienty 3asBy 6e3 BUKOHaHHS y Oy/Ib-KOMY 3 HACTYITHHX BHITQ/IKiB!

10.11.1. sxmo s BUKOHAHHS 3asBM Ta YTPUMAaHHS KOMICIHHOT BHHAropoau 3a i BHKOHaHHS (SKIIO KOMICiiHa BHHaropoza
yTpumyeThest 3 Paxynky Kiienra), a Takoxk A yTpUMaHHS CyMH OOOB’SI3KOBHX ILIATEXiB/300piB/BHECKIB y BHIAJIKax, NependaueHnx
YHHHUM 3aKOHOJaBCTBOM YKpaiHH, HEJOCTATHHO KOWITIB Ha PaxyHky(-ax) Kiienra,

10.11.2. skio BUKOHaHHs 3asBU MPU3BEIC M0 HEBHKOHAHHS BaHKOM HasBHOTO B HHOT'O HA BUKOHAHHI 3TiHO i3 3aKOHOJaBCTBOM
VYkpainu noxkymeHnTta ctocoBHo KimieHTa mpo apemr Ha MaiHO (KOIITH), 3a00pOHY BYMHEHHS NMEBHUX i a00 Mpo YTPUMAaHHS BiJ BUNHEHHS
MEBHUX Jild, 3a00poHy OOPKHHKY PO3MOpSDKATHCA Ta/abo KOPUCTYBATHCS MalHOM (KomTamw), sike(i) HaJeXuTh(aTh) oMy Ha mpasi
BJIACHOCTI 200 MPUMYCOBE CIIICAHHS KOIITIB;

10.11.3. sxmo 3a Paxynkamu KitieHTa mepeBHIIEHO JIIMIT Ha OTepallii KyIiBIIi/mpoaaxy/o0MiHy 0e3roTiBKOBOT iHO3eMHOI BAITIOTH Y
po3Mipi, BU3HAYEHOMY YMHHHUM 3aKOHOJABCTBOM YKpaiHu a00 baHKOM, SIKIIIO TakHii JIIMIT BCTAHOBJICHO, a00 SIKIIO0 BUKOHAHHS 3aITUTyBaHOT
KrienToMm onepartii KymiBii/mpoaxy/o0MiHy 6e3roTiBKOBOi iHO3EMHOT BAJIFOTH MPHU3BE]IE 10 MOPYIICHHS TAKOTO JIMITY;

10.11.4. sxuro omeparis KymiBIi/mpoaaxy/ooMiHy 6e3roTiBKOBOT iHO3eMHOT BaJIFOTH HE BiANIOBI1a€ HOPMaM YHHHOT'O 3aKOHOJaBCTBA
Ta/abo banky He HamaHi Bci HeoOXiaHI st ii MPOBEJCHHS JOKYMEHTH BiJITOBIHO 0 YWHHOTO 3aKOHOJaBCTBA YKpaiHH;

10.11.5. B iHmmx Bumaakax, nepeabadenux Y JBO Ta/ab0 YMHHUM 3aKOHOABCTBOM YKpaiHU.

10.12. TloBepuenns 3asBu Oe3 BUKOHAHHS 3[IHCHIOETHCS 3 MPOCTaBiIeHHsAM Bigninennsm banky Ha 3assi nanucy «IloBepreHo Oe3
BUKOHAHHS» 13 3a3HaYCHHSM NPUYMHM Ta JaTH roBepHeHHs. CkaHOBaHA Komis 3asBH i3 3a3HAYCHUM HAINCOM HE IIi3HIIIE HACTYITHOTO
PoGodoro aHs micis qaTi MOBEpPHEHHs, 3a3HaYeHOI Ha 3asBi, HANPaBILIETHCS Ha €IEKTPOHHY afpecy KirieHTa, a opurinan oqHOro npuMipHuKa
TaKoi 3asBH i3 3a3HAYCHUM HaITKCOM Yy narnepoBiii popmi HanaeTbest Kimienty Oe3nocepennso y Binninenni banky y nens 3Bepuenns Kiienra
o BimmineHHs uis OTpUMaHHS BKa3aHOTO MpuUMipHUKa 3asBH (ajie He paHimie HacTymHoro Po6ovoro aHs miciis 3a3HayeHol Ha 3asiBi AaTH
TIOBEPHEHHS).

10.13. Tudopmaris npo cymy KymieHol / mpojaaHoi /0OMiHIHOI iHO3eMHOT BAIIOTH 3a3HAYaeThesl y Bumucui mpo pyx KOLITIB, 110
HajmaeTbes KimieHTy B mopsaky Ta crpoky, nependadeni YABO. Takox, y Bunanky HajaHHA 3asBU y ManepoBiii Gopwmi, micias BUKOHAHHS
takoi 3asBu bank Hagae Kiienty npumipHuk 3asBu 3 BigMiTKOIO mpo i BukonanHs. Ha mucemoBwnit 3anut Kiienra bank Hamae indopmario
y IHCBMOBIH GOpMi PO CyMy iHO3EMHOI BAJIIOTH, IO KyIUICHA/TIpoiaHa/o0MiHsHa, cyMy BHTpaT KiieHTa y 3B’S3Ky 3 MPOBENCHHSAM ITHX
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omepaiiii, iHpOpMAIliI0 MPO Kypc KyMiBIIi/IpoaKy/00MiHy iHO3EMHOT BafOTH, 3a SKMM Oylia 37iiiCHCHa Omeparllis, Ta iHIe. 3a3HaycHa
iH(opMaList HaaeThCsl OKpeMo 3a KooKHUM Paxynkom KitieHTa Ta 3a KO)KHHM BHIOM BalIiOT.

10.14. KiieHT Mae mpaBo BiAKJIMKATH [OJaHy, ajie 1e He BUKOHaHy baHkoM, 3asBy 10 MOMEHTY 1l BUKOHaHHS baHkoM (criucaHHs
kowrTiB 3 PaxyHKy) y moBHiii abo uyacTKOBiii cyMi LUIIXOM mHojaaHHs 10 obciayroByrodoro Binminenns Banky mamepoBoro simcra mpo
BiIKJIMKaHHS 3asBU, CKJIQJICHOTO B IOBUTBHIN (hopMmi Ta mignucaHoro ocoducto Kiientom abo #ioro [IpencraBHukoM, abo OUIIXOM MOJaHHS
BiJIIOBITHOTO JIFICTa B €JIEKTPOHHIHN (opmi (3a qonomororo CHCTEMH AUCTAHIIIHOTO 00CITyrOBYBaHHS 3a HAaSBHOCTI BiAMOBIAHOT TEXHIYHOT
MOJKJIHBOCTI).

VY Bunazky BinkimmkanHs 3asBH (y MOBHIH ab6o yacTkoBiit cymi) KimienT 3000B's13anui BiqukoxyBaT baHky yci BUTpaTH, 10 TIOHECEH]
OCTaHHIM Yy 3B'SI3KY 3 IPUHHSATTSM 10 BUKOHAHHS BiIKinkaHoi (y MOBHil abo yacTKoBii cymi) 3asBu.

PO3LT 11. YMOBH HAJIAHHSI B OPEHY IHIUBIIYAJIbHUX BAHKIBCbKUX CEN®IB

11.1 Ileit po3zin BU3HaYae Mopsiiok Ta ymoH nepenadi Ceiida B openny Kiienry.

11.2 Ilopsinok ykaanenns JoroBopy openan ceiiga

11.2.1 Bank Ha BiacHuil po3cyn mpuiiMae pimenHs mono HananHs Ceiida B openny Kiienty Ha mincraBi momanux KiieHToM
nokyMeHTiB. bank mae npaso BinmoBuTH KitienTy B ykinaneHHi JloroBopy openau cetida 6e3 mosicHeHHS IPUYUH.

11.2.2 'V pa3isroau banky Hanatu Ceii¢ B openny Kiienty, 3 meroro opennu Ceiida Kiienr ykianae 3 Bankom Biamnosianuii J[orosip
OopeHIH ceiida, B SKOMY BU3HAYAIOThCs [cTOTHI yMoBH J[oroBopy, 30kpeMa: po3Mip (Bucorta) Ta Homep Celida, aapeca MPUMIIIECHHS, B IKOMY
3HaxoauThes Celid), CTPOK OPEeH/H TOLIO.

11.2.3 Jlorosip opeHau cefica Ta iHII JOKYMEHTH JI0 HHOTO MOXYTh YKJIaJaTUCs/0(hOPMITIOBATUCS BUKIIIOYHO B TaNlepoBii Gopmi y
HaCTYIHOMY TOpsIKy: y Bigninenni banky nusixom mianucanns 3 6oky KitieHTa BacHOpyYHIM MigUCcOM, a 3 00Ky baHky — BiacHOpyYHHM
MIMMCOM YIIOBHOBa)KEHOT 0COOM i MPOCTaBISIHHA NevyaTkh baHKy a0o nUsiXoM HaknaaeHHs ¢akcuMine BaHKy y mopsaky, BU3Ha4eHOMY
YIBO.

11.2.4 Ha migcrasi oxHoro oroBopy opeHau ceiida B openay mnepepaetbes nuine oaun Ceitd. s opennu nexinbkox Ceiidis
yKJIafaroTecst okpemi JloroBopy openau ceiida, npu upomy oauH KimieHT He Moke MaTi Ginbiie Tpbox J[oroBopiB opeHau ceiida, mirounx
OJIHOYACHO.

11.2.5 Crpok opergu Celia BU3Ha4aeThes 3a OaxxaHHsAM KitieHTa mpu yxniageHHi BimnoBigHoro JloroBopy openau ceiida i mpu
IbOMY He MoXe OyTH MeHIMM, HbK 30 KaJleHIapHUX JHIB, Ta HE MOXe IIePEBUIyBaTH 365 KalleHJapHUX JTHIB (BPaXOBYIOUH A€Hb YKJIAJICHHS
JloroBopy opeHu ceiidha Ta ocTaHHiil 1eHb cTpoky opermu Ceiida). Ieit cTpok Moxe OyTH MOIOBKEHHUI IIIITXOM YKIaJAeHHs Mix BaHKoM i
KitieHToM 10 3aKiHYEHHSI TTONepeTHHOro CTPOKy JloroBopy opeHu ceiida BiIIOBIIHOT 101aTKOBOT yroau Ao Takoro JloroBopy openau ceida.
Slkmo BcraHoBieHHi [loroBopom openau ceiida crpok opennu Ceiida mpumanae Ha BHUXiTHHI/CBATKOBHH/IHIIMN HEepOOOUYHH IEHb, TO
ocTaHHIM THeM cTpoky operau Celida BBaxkaeThest nepumii OnepaliiHuil JeHb, SIKUI CITiAy€e 32 TAKAUM BHXiJHAM/CBITKOBHM/HEPOOOINM
JTHEM.

11.2.6 VY Bumazky, Ko mcis ykiageHHs Jlorosopy operan ceiia Kimient 6axxatume 3MminnTi opernosanmii Cetid Ha inmuit Ceiid
(iHmoro po3mipy abo 3a iHIIOIO A/IPECOI0), TaKa 3aMiHa BiIOYBaeThCs IIISIXOM PO3ipBaHHs Jitodoro JJoroBopy opeHau cefida 3a iHII[iaTHBOO
Kiienra ta yknagenHs HoBoro JloroBopy openau ceiida.

11.3 Ymosu moao Bmicty Ceiida

11.3.1 B Ceiidi MoxyTh 30epiraTicsi TOKyMEeHTH, LIHHOCTI Ta iHme MaiiHo KiieHra 3 ypaxysanus po3mipy Ceiida.

11.3.2 3aboponeno 36epiratu B Ceiii:

11.3.2.1 cnoxuBui pedi (B TOMY YHCII TPOAYKTH Xap4uyBaHHs Ta HAIOl);

11.3.2.2 maiiHO, OTpUMaHe HE3aKOHHHUM LILIXOM, 200 MI0/I0 SKOTO iCHY€E CyIOBHi CIIip;

11.3.2.3  30poro Ta Goenmpunacy;

11.3.2.4  nerko3aiiMuCTi Ta BUOYXOHEOE3EUHI pEUOBHHU Ta PiAWHM;

11.3.2.5 panioakTUBHI PEYOBHHU i MaTepiaiy, a TAKOXK HPHUIIAIN 1 yCTaTKYBaHHS 3 BUKOPUCTAHHSIM Pai0OaKTHBHUX MaTepialis;

11.3.2.6  otTpyiiHi, HAPKOTHUYHI Ta TOKCHYHI PEYOBHHH;

11.3.2.7 marepiany Ta yCTaTKyBaHH, IIPU3HAYEH] Ul BUTOTOBJIEHHS MaiiHa, Bka3zaHoro B 1.11.11.3.2.3 — 11.3.2.6;

11.3.2.8  peuoBHHHU, IO Pi3KO MAXHYTh, Y TOMY YUCIi B a8PO30JIbHHUX YIAKyBaHHSX;

11.3.2.9  crucHyTi ra3u, iHGeKuiiiHi MaTepiany i piAMHM, a TAKOX MPESIMETH, [I0 CTBOPIOIOTH CHJIbHI €IEKTPHYHI | MarHiTHI HOJIS

11.3.2.10 peui, BuinydeHi 3 UBIIBHOTO 00Iry;

11.3.2.11 marepianu Ta pe4OBHHH, SKi MIBUAKO MICYIOTHCS,

11.3.2.12 matepianu Ta peYOBHHH, AKi 3[aTHI 3aIIKOJUTH OPTaHi3My JIFOJTUHU Ta/a00 HAaBKOJUIIHBOMY CEpPEIOBHINY, a00 MOXYTh
3aBJaTH MIKOAY iHIIHM ocobam, banky, B Tomy uncini nomkoxutu Cefid ta/abo bokc;

11.3.2.13 inme MaifHO, BOJIOJIHHS SKUM CYNEePEeYNTh BUMOT'aM YHHHOTO 3aKOHO/IABCTBa YKpaiHU.

11.3.3 Bauk ne cknaoae onuc maiina, saxe Kniecum posmiwgye ¢ openoosanomy Ceiighi, i ne Hece s1co0Hoi gionogidanbnocmi 3a
emicm Ceiicha ma uyinicnicms maxozo emicmy.

11.3.4 JIns nanexxnoro 36epiranns Bmicty Ceiida KiieHT noBuHEH 3a0e3MeunTH BXKUTTS 31 CBOrO OOKY 3aXOiB, HEOOXiJHUX IS
3aXHCTY WIHHOCTEH, SKi € Yy TIIMBUMH JI0 BOJH, BOJIOTOCTi, 3MiHH TEMIIEPaTypH, MArHETH3MY Ta 1HIIUX SBHUII, 100 YHEMOXKIMBUATH IICYBaHHS,
MOUIKOKeHHS a00 3HUIEHHS BMicTy Cefida.

11.3.5 Bank He Hece BiANOBifANBHOCTI 3a ncyBaHHs niHHOcTeH B Ceiii He 3 BuHM baHKy (Hampukiram, BHACHITOK KOpo3ii MeTaiy,
XIMIYHHX peakIiil pi3HOTO MOXO/KEHHS, CTUXIHHHUX SBHIII).

11.4 CrtpaxyBaHus

11.4.1 Jns orpumanns Ceiipa B opeHmy  0o0OB’SI3KOBOIO YMOBOIO € yKiajeHHs KilieHTOM moroBopy cTpaxyBaHHS
BIZIMOBIZANBHOCTI Iepe]] TPeTiMU 0cobaMHu Bl BTPaTH/MOIIKODKEHHs KoMIUIeKTy KirouiB Bin Ceiida, nomkomkenus Celida, B T.4. 3aMKa
Ceiida, Bix BTpaTH/NOIIKOKEHHs KiT04iB Big bokcy (skio BixnoBinuuii boke obnannanuii 3aMkoM), MOLIKOMKEHHsT Bokcy, B T.4. 3aMka
Boxkcy (sxmo BinnoBigHuit boke o0nagHanmii 3aMKoM), Ta y pa3i BHHHKHEHHS HEOOXiTHOCTI B aBapiitHomy Biakpurti Cefida (mami B mbomy
Po3nini YIBO ta B [JoroBopi opennu ceiida — Jlorosip crpaxyBaHH:).

11.4.2 JloroBip ctpaxyBaHHS Mae OyTH yKJIQJICHUH 31 CTpaXxOBOIO KOMIaHI€I0, MPUHHATHOIO JUIst baHKy, Ha CTPOK, SIKUI IOPIBHIOE
cTpoky nii JloroBopy opeHmu ceiida, aje Mae ITOJOBXKEHHMH IepioJ MOBIZOMIIEHHS HPO CTPaxoBy MOJif0, SKUH moHalmeHme Ha 30
KaJIeHIapHUX JIHIB NepeBuIye cTpok nii loroBopy openau ceiida. Burogonadysadem 3a JJoroBopoM crpaxyBaHHs MOBUHEH OyTH baHk.
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11.4.3 CrpaxoBuii miaTix 3a JJoroBopoM cTpaxyBaHHS CIUIAYYEThCS B JICHb ykianaHHs JoroBopy opeHmau ceiida depes kacy
Banky a6o 6e3roTiBKOBMM LISIXOM (B TOMY YHCII IUISIXOM 3ailicHeHHs JlebeToBoro nepeka3sy) 3 [lotounoro paxynky Kiienra.
1144 Skuo BinOyBest cTpaxoBuit BUlagok 3a JloroBopoM CTpaxyBaHHs, ajie IpH LbOMY Ha JaTy HACTaHHs TAKOTO CTPAXxOBOTO

Bunaaky BusHadeHuil JloroBopom openau ceiida crpok opengu Ceiida nHe 3akinumBcs, KiieHT 3000B’s3aHuil ykiacti HOBui Jlorosip
CTpaxyBaHHS, CTPOK il SKOTO Ma€ AOPIBHIOBATH KUIBKOCTI JHIB, IO 3aJMIIMJIAcA OO0 KiHIA cTpoky Iii JloroBopy opeHmau ceiida 3 mHS
HACTaHHS CTPAaxOBOTO BWIAJAKY, Ta SKHH Mae MOJOBXKCHHUI Mepiof MOBIIOMICHHS NMPO CTPAaXOBY MOJiI0, sAKWil moHaiimMeHnme Ha 30
KaJIeHJJapHUX JHIB epeBUIye CTPOK Iii JloroBopy opeHu ceida.

11.5 3araashi npaBuia kopuctyBanus Ceiidom

11.5.1 Koxuuii Ceiid obmaqHaHmii crieliaTbHIM 3aMKOM, 1110 BIIKPHUBAETHCS Ta 3aKPUBAETHCS TBOMA KITFOUAMH — MaliCTeP-KITFOUEM,
o 3HaxoauThesl y banka, Ta kimouem, sikuil Bumaetbess Kiienty. KiieHTy BumaroTbecs 2 OJHAKOBMX HOMEPHHX Kifoua (KJIFOY Ta HOTO
ny6mikar) Bin 3amka/3amkiB Celica Ta 2 0JHAKOBHX HOMEPHHX KiTto4a (K104 Ta iHoro ay6mikar) Big bokcy (3a ymoBw, sikiio bokce ocHameHuit
3aMKOM), ITpU IIboMy baHk He 3anuiae y cebe 1HIIMX qyOmiKaTiB KIi€eHTChbKUX KitodiB. [1ing yac BinkpurTsa/3akputts Ceiida nepium 3aBxau
BUKOPHCTOBYE CBiil MaiicTep-kito4 npencraBHuK banky, a KitieHT 3aBepiuye npouec BiakputTs/3akputts Celida 3a J0OMOTroro CBOro KIiiroya
(cBoix kimouiB — Akmio Ceitd Mae nexinpka 3amkiB). KimieHT Hece 0coOHMCTY BiIIOBiAaNBHICTE 32 30epeKCHHS HaJaHUX HOMY KITFOYiB BiJ
Ceiida.

11.5.2 IlpaBo Ha moctyn no Cetida, nepenbadenoro B JloroBopi operau ceiida, Bunnkae y Kiienra micns ykiaaneHHs CTopoHaMH
JloroBopy openzu cefipa BUKIIIOUHO 32 YMOBH BUKOHAHHS HMM 3000B’s13aHb II0J0 YKJIaJAeHHs JoroBopy cTpaxyBaHHs, CIUIATH CTPaXOBOTO
uIaTexy 3a JloroBopom crpaxyBaHHs Ta CIUIaTH IUIaTh 3a kopuctyBaHHs CelihoMm 3a Bech cTpok openau Ceiida, BctanosieHuit JloroBopom
opeHnu ceida.

11.5.3 B gens yxnaganss JloroBopy openau ceiida:

- BimOyBaerbcs OioMerpnuHa ineHTH(ikamis obOmmaus Kiienra (mursixoMm 3miCHEHHS 3amHCy 10 OIOMETPHYHOI CHUCTEMHU
GiomeTpHyHUX NaHUX oOnmmaus KitienTa);
- Kiuienty Bunarotecst 1Ba 0HaKOBHX Kiro4a (KIIrod Ta doro qy6iikat) Bix 3amka/3amkiB Celida, opennoBanoro Kiientom, Ta 18a
OJTHAKOBHUX KiTro4a (KJIt0Y Ta ioro ayosikar) Bix bokey (skimo BiamoBiaHuit bokc o0maaHanuii 3aMKOM);
- Kiuient 060B’s13k0B0 BinBigye Cxosuie Celidis, e Mae 0COOMCTO TIEPECBITIUTHCS B TOMY, IO KIIF0oUi 1 3aMOK/3aMku Bix Ceiida,
KITIOUi 1 3aMOK Bix bokey (sikmmio BignoBigHuit boke o0magHaHmil 3aMKOM) 3HAXOAATECS Yy CIPAaBHOMY CTaHi.

11.5.4 Kiient mae npaso BifgsimyBarn Cxosume Celii nporsirom OrepaniiiHOro 4acy 3rifHo 3 rpadikoM poOOTH BiIILTCHHS
Banky, B sskoMy po3ramoBane BignosigHe Cxosuie Ceiidis, 3a BUKIIIOUSHHSIM Yacy Ha TeXHIYHy nepepBy B CxoBumii Ceti¢is (dac TexHIIHOT
nepepBH BU3HauaeThesi HauanpHUKOM BifiieHHs npoTsroM Pobodoro aHs Ta Taka IepepBa Mae TpUBATH He Oiblie 30 XBUIIMH), IPU LLOMY
yac BiaBigyBaHHa Cxoruma CelidiB He MOBHHEH mepeBuiyBat 15 xBumuH. [Ipotsirom ognoro Po6oyoro mus KiieHT Moxe BinBimyBaTH
Cxosuiue CeiihiB HeoOMekeHy KibKICTh pa3iB, i B TAKOMY BHIAJKy 4ac KOXHOro BifsimyBanus Kiientom Cxosuia CeiidiB He moBHHEH
MEePEBUIIYBaTH 15 XBUIMH.

11.5.5 B CxoBumi CeiidpiB He MOKEe OJHOUACHO 3HAXOAUTUCH 1Ba KiienTn, a Takox KiieHT pa3om 3i cBoim [IpencraBHukom. J{ist
BigBimyBanHsa CxoBuma Ceiidie KiieHT Moxe Oe3mocepenHbo 3BEPHYTHCH IO BiIAiICHHS baHKy, B sSKOMYy pO3TalllOBaHE BiIIIOBiIHE
Cxosue Ceiiis, 3 Meroro BinBimysanHs Cxopuia CeiidiB a00 monepeIHb0 TOMOBHTHUCH PO ATy Ta Yac BiasiayBaHHsA Cxosumia CeiidiB
B Terae()OHHOMY peXHMi 3 MeHe/KepoM BimmineHHs banky. ¥V Bumanky, skmo nekinbka KitieHTiB ogHOuacHO (abo 3 iHTepBayiom B 5-10
XBWJIMH) 3BepHYThCs 10 Banky 3 MeToro BiiBinyBanus Cxosuiua Ceiidis, mepuroyeprose mpaso Ha nociyry (Biasinysanus Cxosmuina Ceiidis)
Oyne Matu KitieHt, skuii mOBiIOMUB PO TaKuil BI3UT MEPLINM.

11.5.6 [ns xoxxHoro BigBinyBanus Cxopuina Ceiti KitieHT moBHHEH MaTH OpHTiHAIHM TOKYMEHTIB, 1[0 HEOOXiIHI ISl IPOBEICHHS
Horo imenTudikauii/Bepudikarii, Ta kimou (kimoui) Bix Ceiida pasom 3 kimouem Bix bokey (skio Boke Mae 3aMok), BuaaHuii oMy baHkom.
Koxumit noctyn Kiienta mo CxoBuma CeiidiB BigOyBaeTbcs HUISIXOM NPOXOKEHHA OiomerpuuHoi ineHTudikamii Kiienta Ta
MiATBEPDKY€ThCS BinMiTkamu (miamucamn) Kimienra B kaptii peectpaii BinBixyBans Ceiida, mo 36epiraerscs B banky.

11.5.7 Omepariii Mo BKJIaJAeHHIO Ta BIIy4YeHHIO MaiiHa B/3 Celid)(-a)/bokc(-a) 3aiHCHIOIOTHCS O€3 IPUCYTHOCTI NpeAcTaBHUKA baHky
a0o B IPHUCYTHOCTI NpencTaBHuKa baHKy, ane He i HOro KOHTPOJIeM.

11.6 KopuctyBanns Ceiidom IIpencraBunkom Kiienra

11.6.1 Kuient Moxe Hazmatu mpaBo kopuctyBauHs Ceitpom, opennoBanum Kiientom, cBoemy IlpencraBHuKY, i B TakoMy pasi
HOBHOBaXkeHHs1 [IpezicTaBHIKA MalOTh OyTH MTiATBEPPKEHI TOBIPEHICTIO, IIOCBIAYEHOI0 HOTapiaabHO.

11.6.2 Kuient namae Banky 3asBy npo Hagauus noctymy 1o Ceiida IIpencraBuuky KitieHTa, a TakoX OpHUriHam JOBIpEeHOCTI Ta
HOTapialbHO MTOCBIAUEHY KOIIi0 JoBipeHocTi, Buaanoi Kimienrom [IpencraBHuky. JloBipeHiCTh Ma€ MICTUTH YiTKi Ta 3p03yMiJli HOBHOBAKEHHS
Ha kopuctyBaHHs Cefidom IIpencraBaukom. Opurinan goBipeHoCTi micis iforo mepeBipku bankoM mosepraeThest KitienTy, a HoTapiansHO
MOCBiYeHa Komist 3anuiuaeTbest y banky. IIpecTaBHUK BBO)KAEThCS HAJC)KHUM YHHOM YIIOBHOBRKECHHM 10 JATH HMPHIMHEHHS CTPOKY Aii
noBipeHocTi, HafaHoi banky, abo 1o matu orpumanHs bankom muceMoBoro mosinomiieHHs Bix KitieHta npo ckacyBaHHS (IpUIMHEHHS [iT)
BiZINOBiTHOT OBipeHocTi, Bunanoi Kiienrom [pencraBHuky.

11.6.3 Kutienr camocrtiiino nepenae [pencrasuuky kiarodi (Bix Ceiida ta Bix Bokcy, skio BianosigHnit Bokc 061aaHaHui 3aMKOM)
Ta Mae o3HaiomutH Ilpencrasurka 3 ymosamu Jlorosopy.

11.6.4 B nens nepiroro 3BepHenHs [IpencraBauka g0 bauky:

- IlpencraBHuk Hajgae baHKy TOKyMEHTH, HEOOXiHI Ut 3/iiicHeHHsT baHkoM Horo ineHTrdikamii Ta Bepudikarii;

- BigOyBaerbcs GiomerpuuHa ineHTH(iKamis obnmmaus [IpexcTaBHUKa (LUIIXOM 3MiHICHEHHS 3amucy 10 01OMETPHYHOI CHCTEMH

GiomeTpHyHUX aHUX oOnmmuus [IpencraBHuKa);

- IlpexncraBHuK 3aiMImac y KapTii peectpauii BiaBigyBans Celia 3pa3ok cBOro miamucy.

11.6.5 TIpencraBuuk kopuctyerscs Ceiiom KitieHTa Ha Takux caMux yMOBax, 1o i KitieHT, aie juiie 3a yMOBH, 1[0 TOBiPEHICTb,
punana Kiientom IlpencraBHuky, Ha maty BinsimyBanHs Celida IlpencraBHukoM € mirouoro. Ilim wac xoxHoro BimBimyBanus Ceiica
IpencraBuuk Mae HamaBaty baHKy JUIs 03HaHOMIICHHS OpHUTiHAN BiAMOBiAHOI foBipeHocTi. Y pa3i HamanHs Kiienrom IlpencraBHuKy HOBOT
noiperocti Kimient Ta [IpeactaBHUK MarOTh 3A1HCHUTH BCi Aii, mependaveni m.n.11.6.2 - 11.6.4 purie.

11.6.6 VY pa3i Hamauus npasa kopucryBaHHs Celidom IlpencraBuuky, KiieHT Hece mMOBHY MartepiajibHy BiJIIOBINAJIBHICTH 3a
nii/6e3nisuibHicTh [IpencraBHUKA.

11.7 Ilnara 3a openny Ceiiga

11.7.1 3a xopucryBanus Ceiipom Kiienr crnauye Banky mnaty y pos3mipax, nependauennx Tapudamu bauky, mio mitoTh Ha AaTy
HapaxyBaHHS BiANOBIAHOI ITATH.
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11.7.2 Po3mip niaty 3aJexuTh Big po3Mmipy (Bucorn) Celida, 1o opeHayeThest, Ta oopanoro Kirienrom i nependauenoro B Jlorosopi
opeHu ceiida cTpoky openmu. [Tnata crmauyerbest KitieHTOM BUKITFOUHO Y TPHBHSX.

11.7.3 Bank mae npaBo BHOCHTH 3MiHu 10 Tapudis y nmopsiaky, BcranosineHomy y n.2.7 YBO.

11.7.4 IInama 3a xopucmyeanna Ceiigpom npomazom cmpoxy, ecmamnoeénenozo /oz06opom openou ceiighpa, HapaxOBY€ETHCS
Bankom Ta crmmauyerbest KimienToMm B meHb ykianeHHs JloroBopy openau ceiida. Skmo BcraHoBieHuit JoroBopom opeHIm ceiida cTpok
opermu Ceiipa mpunamae Ha BUXiAHUI/CBATKOBHI/IHIINK HepoOoumii neHb, B mepmuii OmnepalliifiHuil IeHb, SKWAH CIigye 3a TaKkuM
BUXIiJHUM/CBATKOBUM/HEPOOOUNM [HEM, HapaxoByeTbcsi baHkoM Ta crutauyerbess KirieHToM miara 3a kopucryBaHHs Ceiidom B Taki
J0/1aTKOBI JHi (BKJIrOUaroun OriepariiiHuii 1eHb, KUl BBAXKAETHCS OCTAHHIM JHEM CTpoky opeHmu Ceiida) (zani B upomy Posnini YIBO —
JIOHapaxoBaHa IU1aTa 3a KopucTyBaHHs Cel(oM MpOTIroM CTPOKY, BCTAHOBJICHOTO JJOrOBOPOM OpEH/IH celida).

11.7.4.1 'V Bunanmky JOCTPOKOBOTO po3ipBaHHs J[oroBopy opeHau ceitda:

- 3aiminiatTuBoro KirieHTa - crutadeHa KiieHtoMm miara 3a kopuctyBanHs Ceiiom He moBepTaeTbes KitieHTy;

- 3aininiaTuBolo bauky uepes nopymenns Kiientom ymoB JloroBopy opennu ceiia - crutauena KitieHToM 1m1aTa 3a KOpUCTYBaHHS
Ceiidom He oBepTaeThes KimieHTy;

- 3ai”imiatTuBoro baHKy 3 iHIIKX migcTaB, HiX nopymeHas Kirieatom ymoB JloroBopy opeHau ceiida, - crmadeHa KiienTom miara
3a kopuctyBaHHs Celidom noBepraerscs Kitienty Ha [ToTounnit paxyHok abo uepes kacy banky 9acTkoBo (3a pakTHYHY KiJIbKICTh
JTHIB, IO 3QJTMIIMIIMCH 10 KiHI CTPOKY 1ii JloroBopy opeHnu ceiida 3 1Hs, HAcTymHOTO 32 JHeM 3BibHeHHs Kitientom Celida,
a6o 3 aHs1, HacTymHOTO 3a jHeM BinkputTs Ceiida 6e3 mpucyrHocti Kiienra).

11.7.5 IInama 3a xkopucmyeanus Ceiihom nonad cmpox, écmanosenui /Jozoeopom openou cetigha (MiClisi CIUTUBY CTPOKY il
JloroBopy openau ceiia), crutauyersest KilientoM B enb 3inbHeHHs Ceiia (SKIo Take 3BiIbHEHHS BiOyAeThCS 10 CIUIMBY 30-TH JEHHOTO
CTPOKY 3 JIaTH 3aKiHUeHHs cTpoKy opeHnau Ceiida) abo Ha 30-Tuil KaleHIapHUI eHb 3 JaTH 3aKiH4eHHs cTpoKy opeHau Ceiida (sSKmo a0
uiei natu Ceiid He Oyio0 3BiIbHEeHO). KitieHT crmauye mnary, nependadeHy UM IMyHKTOM, 3a KOXeH JieHb (akTudHoro Bukopucrants Ceiida
TicJIs 3aKiHUeHHs cTpoKy opeHau Cefida B po3mipi, nepenbadeHomy Tapudamu baHky, mo Ai0Ts HA 1aTy HapaxXyBaHHS TaKol IJIATH.

V Bumanky cmepti Kiienra mara, nepenbadeHa UM MyHKTOM, HapaxoOBY€ThCS 1O IaTH, KOJIHM BaHKy cTano BiZIOMO Ipo CMEepTh
Kiienra, ane ne Ginbme 30 mHIB 3 qHS 3aKkiHUeHHS cTpoKy opeHau Celida. B TakoMy pasi BiAnoOBifHa Iuiata CIUIAYy€ThCs CHAIKOEMIIIMU
Kiienra rpu 3BepHeHH] 0 banky 1 orpumaHHs MaitHa, o 36epiraeTscs/36epiranocs B Celidi.

11.7.6 'V Bumanxy, sikuo TepMid aii JloroBopy openmu ceiida Munys, noctyn Kiienra (IIpeacraBruka, criaakoemuis Kiienra) mo
openoBanoro Ceiia 06MexyeThes 10 MOMEHTY moBHOI crutati Kiientom (IlpencraBHukom, criaakoemismu KitienTa) HapaxoBaHoi baHkoM
IUTaTH 3a KopucTyBaHHs Celiom.

11.7.7 Tapudamu banky MoxyTh OyTH mependaueHi iHmI (JoAaTKOBI) maTexi, mos’si3ani 3 openaoto Ceiida, i B TakOMy BHIAIKY
Taka BHHaroposa (rara) banky HapaxoByroThcs baHkoM Ta crutadyrothes KimienTom Bignosigao 1o Tapudis.

11.8 ITposaourauisi loroBopy openau ceiigpa

11.8.1 Crpok xopucryBanus Celipom Moxke OyTH HpPOJOHTOBaHUH 3a 3romoro CTopiH y Oyab-sKHMH IEHb IO AaTH 3aKiHYEHHS
3a3HadeHoro B JloroBopi opeHu celiha CTPOKY OpSHIM IUITXOM YKIIAJCHHS JOAATKOBOI yroau 1o JloroBopy opeHnu ceida.

11.8.2 B pmeHb ykianeHHs 104aTKOBOi yroau 1o JloroBopy opeHau cefida mpo nmpojoHramnito cTpoky kopuctyBants Celidom:

- Kuient cnmauye mary 3a kopuctyBanHs CelidoM 3a mposioHroBannii crpok openan Ceiida,

- odopmiioeThest HOBHI JloroBip cTpaxyBaHHS 3 goTpuMaHHAM BuMor 1.11.4.2 YJIBO Ta crumadyeTbest BiANOBITHUH CTpaxoBuit

IUIaTiK 32 HOBUM JIOrOBOPOM CTpaxXyBaHHS;

- Kuient 0608’s13x0B0 BinBigye Cxosuie Ceiidis.

11.9 3060B’s13anns banky:

11.9.1 napatu Kiienty B kopuctyBanus Celid y cripaBHOMY CTaHi;

11.9.2 waparu Kiienty kirodi (1o 2 kiroua Bij koxkHOro 3amka Ceiiga ta Bijg Bokcy, Ko BiAnosiqauii Bokc 001aHaHui 3aMKOM).

11.10 3o6oB’si3anns Kiienra:

11.10.1 BuxopucroByBatu Ceiip 3a Mpu3HAYEHHSIM Ta 3 JOTPUMAHHS BCTAHOBJIEHUX YMOB HOT0 eKCILTyaTarlii;

11.10.2 HecTu MOBHY BIJIIOBIANBHICTE 3a MaitHO, po3Mimene Kiiearom (I[IpexcraBankom Kitienta) B Celidi;

11.10.3 BHocuTH mIaty 3a opeHay Cefida Ta KOMIEHCYBaTH, IIPH HEOOXITHOCTI, BCi 30MTKH, 10 MOXKYTh BUHMKHYTH Y baHka Ta/abo
TpeTix ocib y 3B’s13Ky 3 opernoro Ceiida Kiientom;

11.10.4 naniiino 30epiraT oTpuMaHi Bixg BaHKy Kiiodi, HE BUTOTOBIIATH 1X KOMil/myOiikaTH Ta He mepelaBaTH KoYl Oyab-sSKHM
TpeTiM ocobam, kpim [IpencraBHuka (3a ioro HassBHOCTI);

11.10.5ue posromorryBatu iHdopmariito mpo mopsaok podoru 3 Ceitdom, orpumany Bin baHky Ta mix dac BiaBimyBanb CxoBuiua
Celiidis;

11.10.6 3BimsHNTH Celid, nepenatn banky Ceiidp Ta moBepHyTH bamky kimroui Bim koxnoro 3amka Ceiida ta Big Bokcy (sxmio
BiZmoBiaHUHA bokc 00manHaHMi 3aMKOM) B HETIOIIKOPKEHOMY CTaHi B OCTaHHIH AeHb cTpoky opeHan Celida, B TOMy 4HCIi y
pasi ocTpOKOBOTro po3ipBaHHs J[oroBopy opeHu celida;

11.10.7 HeraitHo MMCEMOBO TOBIJOMJIITH baHK Mpo BTpaTy/NMOIMIKOKEHHS KITI0Ya/KITIOYiB Ta MO OyAb-sKi iHIIN OOCTaBUHH, IO
MOXXYThb BIUIMHYTH Ha BUKOHaHH CTopoHaMu yMoB J[oroBopy opeHmu ceiida;

11.10.8 neraitno nrcpMOBO MOBiKOMIATH baHk Mpo ckacyBaHHs (IPUNHMHEHHS Aii) JoBipeHocTi, BuaaHoi Kinienrom IIpencraBuuky;

11.10.9y Bunaaxy 3minu igeHTudikanifinux nanux Kiienra, B TOMy 4YHCITi OTPHMaHHS HHUM HOBHX JOKYMEHTIB, Ha MiICTaBi SKHX
Bank 3nificHioe ineHTHdikarito Ta Bepudikanito Kimienra, moigomutu npo ne bank npotsarom n8ox Pobounx aHIB Ta B TOH
JKe CTPOK Haxaté BaHKy TOKyMEHTH, 1[0 MICTSATh HOBI JaHi (HOBi JOKYMEHTH).

11.11 Asapiiine Binkpurts Ceiida

11.11.1 Asapiiine ¢iokpumms Ceiigha 6 npucymuocmi Knienma

11.11.1.1 VY Bunanky BTpati abo momkopxeHHs KiieHToM Kiroua/kimtouiB, momkopkeHHs Kitientom 3amka Bin Celida Ta/a60 Big
Bokcy, 110 pobmsaTh HEMOXIMBAM HOro/iX mojmanblly ekciutyatariro, KiienT Hamae BaHky 3asBy mpo BTpary KIIouYa/KiIro4iB abo mpo
notikopxenHs Ceitda. B rakomy Bunanky B aeHb, BuzHadeHuii bankom, Kiient mae 3’siButucs no banky mis ABapiitaoro Bigkpurts Ceiida
B npucyTHOCTI Kitienra. Take ABapiiiHe BiAKpUTTS 3 3aMiHOIO 3aMKY/3aMKiB 341HCHIOETHCS 3aTy4eHIM baHKOM cIienianicToM B IPUCYTHOCTL
KiienTa ta npencraBaukis banky, 3a HacIiaKOM 40ro 0()OPMITIOETHCS BiIIOBIIHUI aKT.

11.11.1.2 'V Bunaxky Brpartu xmoda [IpencraBank KiieHTa He Mae IOBHOBaXX€Hb Ha IPOBEIEHHS ONEpalilf, B T.4. Ha JOCTYII 110
Cetida, 10 OTpUMaHHS HUM HOBOTO KJIroua/KitouiB Bij Kitienra.

11.11.2 Asapiiine ¢iokpumms Ceiigha b6e3 npucymnocmi Knienma

11.11.2.1 Ceiid moxe OyTn Binkputnii 6e3 npucytHocti KitieHTa y KO)KHOMY 3 HACTYITHHX BUITaJIKiB:
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- 3aKpUTTA/NpUNUHEHHs(MPU3YITUHEHHS) AisulbHOCTI/IIepemilueHnst Bigninenns baHky, B sSKOMYy 3HaXOOUThCS OpPEHOBaHUIL
Kurienrom Cetig;

- 3aroIuleHHS a0o 3arpo3a 3arorureHHs Binninenns bauky, B sikoMy 3HaxoauTbes opennosanuii Kiienrom Celid, moxkexa, IIOBiHb,
3eMJICTPYC, IHIIE CTHXIHHE JINXO, [0 MOXKE CIIPHYNHHUTH 3arpo3y ITOLIKOKEHHS 00 3HUIIEHHS I[IHHOCTEH! 1 JOKyMeHTIB (MaifHa)
Kiienra B Ceiidi;

- nopyuenns Kinientom ymoB JloroBopy openau ceiida, siki MOXyTb 3aBIaTH MaTepiaibHOI Ko baHky;

- H"emorpumanHs Kimientom nepenbauenux JloroBopom TepMmiHiB kopuctyBaHHs Ceiipom (sikmo Kiient He 3BinmbHUB Ceitd y
BH3HaueHM JloroBopoM opeHan celia cTpok Ta He 3’sBuBCs s 3BUTbHeHHS Celia mpotsarom 30 kKaneHAapHUX IHIB 3 JaTh
3akiHueHHs cTpoky opeHau Ceiida, abo sxmo Kiient 3’sBuBcs (y Bu3HaueHui [loroBopom opeHu celida cTpok ado mpoTsrom
30 xaJyeHIapHUX [HIB 3 IaTH 3aKiHYeHHs CTpoKy operau Ceiida), ane He CIUIaTHB Iaty 3a kopuctyBaHHs CelihoM moHaz CTPOK,
BCTaHOBIIeHHUI JloroBopoM opeHH cefida, Ta JoHapaxoBaHy IUIaTy 3a KopuctyBaHHS CeiloM MpoTAroM cTpoKy, BCTAHOBIEHOTO
JToroBopoM OpeH/H celida (SKIo Taka riata HapaxoBaHa));

- cmeprti Kimienra;

- BuirydeHHs BMicTy Celida nepkaBHIM/IIpUBaTHAM BHKOHABIIEM, B TOMY YHCII Ha IiJCTaBi PIlICHHS CYIy;

- B IHIIMX BHIAJIKaX, Iepean0aueHUX 3aKOHOAaBCTBOM YKpainu Ta/abo YIBO Ta/abo JloroBopom openau celida.

11.11.2.2 Asapiiine Binkputts Ceiida 6e3 npucytHocTi KitieHTa 31iHCHIOETBCS:

- 3 BUKOPHCTaHHAM HasSBHHX y CHaakoeMilB kirouiB Bix Ceitda ta Bim Bokcy — y paszi 36epnennsm 0o Banky nomapiyca pazom 3i
cnaokoemyamu Knienma, saxi maroms maxi xnoyi. B takoMmy Bumanky nomyck no Ceiida i #oro BiZKpuTTs BinOyBaeThcs JIHMIIE MiCIsS
MOTAIIeHHS CTIAAKOEMIIIME HasiBHOT 3a00proBaHocTi 3a JloroBopoM opeHau ceiida; abo

- 3aly9eHIM BaHKOM cIiemianicToM B PUCYTHOCTI MPEACTaBHUKIB baHKy — y 6cix inwux eunadkax. 3a HACIIAKOM TaKOTO ABapiifHOTO
BimkputTs Ceiida 0hopMITIOETECS BiIIOBIIHUIT aKT, IO MICTUTH AOKIagHU ommc BMicTy Celida Ta Komist sskoro Moxke OyTu HamaHa KimieHnty
(#foro craskoeMIsIM) Ha Horo (1X) BUMOTy abo Jep)kaBHUM OpraHaM BiJIIOBITHO 10 3aKOHOJAaBCTBA Y KpaiHH.

11.11.2.3 'V Bunanxy BusienHus B Cefidi MaifHa, mo 3aboponeHo 30epiratu B Ceiidi, bank mMae npaBo 3HHIIUTH Take MaltHO abo
MepeaaTH Horo 0 BiAMOBIAHUX OpraHiB (B 3aJ€KHOCTI Bi CHTYaIlii).

11.11.2.4 Sslkmo ABapiiine BimkputTs Ceiida 3MIHCHIOETBCS 3a 6UMO02010 OepacasHo20/npueamno2o euxoHasys, BuaydeHi 3 Ceiida
LIHHOCTI HePeAaloThCsl JePIKaBHOMY/TIPUBATHOMY BHUKOHABIIIO Ha MiZCTaBi aKTy MpHHOMY-Tiepe/iadi 3 JeTaaIbHUM OMHCOM TaKHX [[IHHOCTEH.

Sxmo Asgapiitne BinkputrTs Ceiida 3mIHCHIOETBCS 3a 36epHEHHAM HOmapiyca IS MPOBENCHHS HEOOXITHUX Mif, MOB'A3aHHUX 3
BIKPUTTSIM CTIQAIINHY Micist cMepti Kitienra, BumydeHi 3 Ceiida miHHOCTI ITepeaatoThCcs HOTapiycy, SIKHid 0(hOpMITIOE OKPEMHH OTIHC TaHOTO
MaiiHa B MOPSIIKY, Nepe10aueHOMY 3aKOHOAAaBCTBOM ITPO HOTapiaT.

Sxuio ABapiiine Bigkputtst Celida 3aiiicHIOETbCS 3 6Y0b-5K01 iHWOI nidcmasu, HidiC 6Kka3ani 8 ybomy nyHkmi guuje, Buay4dete 3 Ceiida
MaifHO 3aJIMIIa€eThCS Ha 30epiranHi y ceii¢i cxoBuma minHocTel banky, npo mo bank Hanpaemnsge mosinomieHHs Kirienty. B TakoMy BuIaaKy:

a) BUIy4YeHI IHHOCTI 30epiraroTbesi baHkoM 10 MOMEHTY, 10 HACTaHE paHille:

- oTpuManHs niHHocTed Kiientom abo #ioro [IpeacraBHUKOM (OCTaHHIM — BHKIIFOUHO Y pa3i BiacyTHocTi y banky iHpopmarii mpo
cmepts Kiienra), abo

- OTpUMaHHSA LiHHOCTeH cragkoemusivu Kitienta, a6o

- mepeava iHHOCTeH ep)kaBHOMY/IIPUBATHOMY BUKOHABIIO, 200

- epejiaya LiHHOCTeH HOTapiyCy 3 METOI0 OXOPOHH CIIaJKOBOro MaiiHa, abo

- MpUAHATTSA baHkoM pimeHHs npo HaOyTTA BUIIyYeHUX IIIHHOCTEH y BiIacHICTh baHky 3a HaOyBaJbHOIO JaBHICTIO.

0) Bank moseprae Kiienty/IlpencraBauky/crnaakoemipsiM KitieHTa 3a 1X 3BepHEHHSIM BHJIyYeHE MalHO, SIK€ HA 9ac BiJMOBiIHOrO
3BEpHEHHS 3alIMIIaeThcs Ha 30epiranHi y banky, mume micns omnarn Kiientom/IIpencraBHmkom/criagkoemisiMi KitieHta HapaxoBaHOT
Bbankom matu 3a kopuctyBanHs Celipom (ruiatu 3a kopuctyBaHHs CeiihoM moHaa cTpok, BcTaHOBiIeHHUH JloroBopoMm opeHnu ceiida, Ta
JIOHapaxoBaHOI IuaTH 3a KopucTyBaHHS Ceii)oM MPOTATOM CTPOKY, BCTaHOBJIEHOro JIOoroBopoM openmu ceiida (Ko Taka ruiara
HapaxoBaHa)), Ta 30MTKiB, sIKi BaHK TOHIC y pa3i BusiBJIeHHS mig yac AsapiitHoro Bigkpurrs Ceiida nomkomkenb bokcy abo iHmmx
normkomkens Ceiida.

11.11.2.5 Skmo mpotsiroM 8 pokiB 3 naT Buiy4deHHs MaiiHa 3 Ceiida bank He oTprMae BUMOTY LIO/I0 TOBEPHEHHS TAKOro MaiiHa
BiJ ocobu, siKka Mae Ha Iie paBo, Bity4eHe 3 Celida MaitHO Moke OyTH HabyTe y BiacHicTh baHKy 3a HaOyBaIbHOIO JAaBHICTIO.

11.12 [TocTpoxoBe po3ipBanHsi loroBopy openau ceiiga

11.12.1  HdoctpokoBe pozipBaHHs [loroBopy opeHau celia MOKIIUBE:

11.12.1.1 3aiminiaruBoro KiieHra:

- y Bunaaky Hesroau KitienTa i3 3anpononoBanuMu bankom 3minamu gno YJIBO ta/abo TapudiB, 1m0 BIUIMBAaIOTh Ha BiJHOCHHU
CropiH mono Hanauus bankom B openay Kiienrty Ceiida, — B TakoMy Bumaaky Jlorosip openau ceiia BBaxaeThesi JOCTPOKOBO PO3ipBaHUM
3a ininiatuBoro KiieHTa 3 1atm HaOpaHHs YUHHOCTI BiAMOBIAHMX 3MiH (HE3aleXHO Bix TOro, uu Oyne ykianeHa Mixk CTOpOHaMH J10JaTKOBa
yroza o JloroBopy opeHzau cefida mpo ioro posipanus), a KimieHT 30008’ 13anuit 10 wiei natu 3BinbHATH Celid), moBepHYTH banky moBHMI
KOMITJIEKT KJIOUiB BiJ BCix 3amkiB Ceiida i bokcy (sxmo BinnoBigauii boke o0nagHaHmii 3aMKOM) Ta BUKOHATH BCi IPOIIOBi 3000B’ A3aHHS
3a [loroBopom;

- 3 Oyb-sIKO1 1HIIOT MPUYMHYU — B TAKOMY BUIA/IKy OPEH/IHI BiJTHOCHHH BBa)XKAIOTHCSI PO3iPBAHUMH (TIPUIMHEHHMH) MICJIS 3BITEHEHHS
Kiienrom Ceiida, noBepHeHHs1 KiieHTOM NMOBHOTO KOMIUIEKTY KJIIOWIB BiJ Beix 3amkiB Ceiida ta Bix Bokcy (sxmio Bimmoimamii Bokc
obnasHaHuii 3aMKOM), BHKOHaHHs1 KUlieHTOM BCiX rpomoBux 3000B’s3aHb 3a JloroBopom opeHmu ceiipa Ta migmucanHs CTopoHaMu
JOAaTKOBOI yroau a0 JloroBopy openau ceiida npo Horo posipBaHHsL.

11.12.1.2 3aininiatuBoio baHKy 3 OyAb-KOI 3 HACTYITHUX PUYHHU:

- 3akpurta abo mepemimieHHs CxoBmma Ceiidis 3 Bigminenns banky a0o 3akpHTTS/IpUNHUHEHHS(TIPU3YITHHEHHS)
nisutbHOCTI/IIepeMitnenHst Binninenns banky, na sxoMy 3Haxommthest Cxosume Celidi, abo sixmo bankom Oyne mpuifHsATE pilleHHS
MIPUNIHATH HAaJaHHS IIOCTYTH IO TIepeiadi IHANBIyanbHUX OaHKIBCHKUX cei(iB B OpeHy KiTi€HTaM;

- nopyuienss Kitientom ymoB JloroBopy;

- HACTaHHA IHIIUX TMiAcTaB ajist posipBanHs JloroBopy bankom, mependauenux YJIBO abo JloroBopom openmu ceiidha ado
3aKOHO/IaBCTBOM Y KpaiHH.

11.12.2 YV pas3i ininiroBanus barnkom posipBanust JloroBopy openau ceiida bank inpopmye KiieHta npo HeoOXigHICTb 3'IBUTHCS
B bank npotsrom 30 kanengapHux AHIB Ta 3BUIbHUTH Ceiid.

V¥ pasi, sikmio Kimient 3’aButhes y BignineHni banky npoTsSrom BCTaHOBIEHOTO CTPOKY, OPEH/IHI BiTHOCHHH BBa)KAIOTHCS PO3ipBaHUMU
(mpunHeHnMn) mmiciis 3BinbHeHHsT Kitientom Celida, moBepHeHHs KitieHTOM OBHOTO KOMIUIEKTY KITIOUiB Bif BCix 3aMkiB Ceiida Ta Big Bokcy
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(sxuro BimmoBigHui bokc oOnmamHaHWii 3aMKoM), BHKOHaHHS KITi€HTOM BCiX TpOIIOBHX 3000B’si3aHb 3a JloroBopoM opeHau ceiida Ta
nignucanHs CTOpoHaMH JI0JaTKOBOI yroau 1o JloroBopy opeHau ceiida npo Horo posipBaHHsI.

V Bunazky, sikio Kiient He 3°siButhes y Bigainensi banky mpoTsrom BCTaHOBJIEHOTO CTPOKY, baHk 3aiiicHIOE ABapiliHe BiIKpUTTS
Ceiia 6e3 npucytrocTi Kitienta, i B ipoMy Bunaaky nara AapiiiHoro Bigkputts Celia BBaXa€eThCst OCTaHHIM JHeM cTpoKy openau Ceiida.

11.12.3  He3anexHO BiJ TOTO, 32 YHEIO IHIIIATUBOIO BiAOYBAETHCS TOCTPOKOBE po3ipBaHHA JloroBopy opeHnau cefida Ta 3 sKoi
MiJCTaBH, CTPaxOBUIl IUIaTiX, crutaueHuid KimieHTOM cTpaxoBiii KOMIaHii, 3a HEBHKOpHCTaHUI TepMiH opeHau Celida HE MOBEPTAETHCS
CTPaxoBOIO KOMITAHI€IO, SIKIIO BiJIIOBIJHAM JOTOBOPOM CTPAXyBaHHS HE Iepe0adeHo iHIIe.

11.13 OcobauBocti openan Ceiida min yac aii BoeHHOr0 cTany B YKpaini

11.13.1  Kinskicts [loroBopis openmu ceiida, mo MoxyTh OyTH ykianeHi Kimienrom 3 Bankom mpotsirom nepiogy aii BOeHHOTO
cTaHy B YKpaiHi, He 00MEKY€EThCS.

11.13.2 ¥V nepiox BoeHHOTO cTaHy B Ykpaiti Ta mpotsiroM 90 KajgeHIapHUX AHIB MiCIsl CKaCyBaHHS/TIPUITHMHEHHSI BOEHHOTO CTaHy
kopuctyBants Ceiidhom JloBipeHnmu ocobamu BigOyBaeThCs 3 HACTYITHUMH OCOOIHBOCTSIMHU:

11.13.2.1 KiieHT Mae mpaBo moBimoMHTH baHK mpo HamanHs mpaBa poctymy no Ceiida [loBipeHiii ocobi 3a HoTapialbHO
MMOCBIJTYCHOIO JIOBIPEHICTIO MIUITXOM HAIPaBJICHHS 3asBH Mo HamaHHs goctymy no Ceiidy oBipeniit ocodi 3acobamu eIeKTPOHHOT MOIITH
Ha ajpecy enekTpoHHoi mowmTu Banky seif@creditdnepr.com. B takoMmy Bumajaky OpuriHal HOTapianbHOI JOBipeHOCTI abo HOTapiaabHO
3aBipeHy KOIIiI0 HOTapiaJbHOI TOBipeHOCTI MoXe HaxaTh JloBipeHa ocoba mmpu nepiioMy 3BepHEHHI 10 baHky.

11.13.2.2 KuieHT Mae mpaBO HajJaTH IOBHOBakKeHHs 1ofo KopuctyBaHHs Ceiidom JloBipeHiit ocobi muisxom odopMieHHs
JIOBIPEHOCTI B MPOCTiii MHUCbMOBIN (GopMi 32 (HOPMOIO, BCTAHOBICHOIO BaHKOM, sfKa CKIamaeThcs Ta mimmucyethes Kimientom B Banky i
MOCBIUY€ThCA YIIOBHOBa)KEHOIO 0c00010 banky. OnHouyacHO 3 oopMIIeHHIM Takoi foBipeHocTi KiieHT Hagae baHKy MUCEMOBY 3asBY Ipo
HajaHHA goctymy 1o Ceitda osipeniid ocobi. [IoBHOBaXkeHHS 3a TaKOIO JOBIPEHICTIO € YUHHUMH MIPOTATOM BCHOTO CTPOKY ii Aii, HaBiTh
SIKIIIO CTPOK i J1ii 3aKiHUy€eThes Micis crumBy 90 KaJeHIapHUX AHIB MIiCI CKacyBaHHS/IPUITUHEHHS BOEHHOTO CTaHy B YKpaiHi.

11.13.2.3 [oBipeHa ocoba Mae mpaBO 3IiIICHIOBAaTH BCi NMOBHOBa)XCHHs, MOB’s3aHi 3 opeHnmoro Celida, 3a yMOBH, IO Taki
TIOBHOBaKEHHSI ITepe10aueHi JOBIPEHICTIO, IPH bOMY He JOIyCKaeThCs yKiIaneHHs JJoBipeHoro ocoboto JloroBopy opeHau ceiida, a micis
crumBy 90 KaleHAapHUX JHIB ITCIS CKacyBaHHS/TIPUIMHEHHS BOEHHOTO CTaHy B YKpaiHi monmaTkoBi yroau no JloroBopy opeHmm ceiida
MOXYTb OyTH yKiIajaeHi e ocooncto KitieHToM He3anexHo Bijt 3MicTy Oyab-sKol qoBipeHocTi, BugaHnoi Kitientom JloBipeHiii ocooi.

11.13.2.4 KuieHT Mae npaBo MOBITOMUTH BaHK po ckacyBaHHs AOBIpEHOCTI, 0 BuaaHa J[oBipeHil 0cobi, 3aco0aMu eIeKTPOHHOT
MOIITH Ha aJipecy eNeKTpoHHOI notTy bauky seif@creditdnepr.com.

11.13.3  Skmmo 3akiH4eHHs CTPOKY KoprcTyBanHs Ceiidom mpumanae Ha nepiol BOEHHOTO cTaHy B YKpaiHi a00 Ha Oyab-skuii 1eHb
npotsaroM 90 IHIB micis CKacyBaHHS/TIPHUITMHEHHS! BOEHHOTO CTaHY, CTPOK KopucTyBaHHs Ceiiom Moke OyTH POJOBKEHUH Oy Ib-SIKIM 3
HACTYITHUX CIIOCO0IB:

11.13.3.1 crpok kopuctyBaHHs CeiipoM MOTOBKYEThCS mOpa3sy Ha TOH caMHH CTpPOK, HA sikui JloroBip opeHam ceilida OyB
yKIIaieHni, 0e3 yKkiialeHHs JoAaTKoBo1 yroau 1o JloroBopy opeHu celida 3a yMOBH JOTPUMAHHS CyKyITHO BCiX HACTYITHHX YMOB:

a) He mi3Hime, Hix 3a 2 Po6oui HI 10 CIUIMBY MOTOYHOTO CTPOKYy KopuctyBaHHs CelidoM xoxHa i3 Ctopin He moBigommia iHnry CTopoHy
MIICBMOBO IIPO Te, 1[0 He OaXkae MOJOBKYBATH CTPOK OPEH/IN Ha HACTYIHUM Iepiof, Ta

0) He mi3HiIe ocTaHHFOro Po00YOro HS MOTOYHOTO CTPOKY KopucTyBaHHS Ceiiom:

- Kurient yxnaB HoBHiA JloroBip cTpaxyBaHHS 3 noTpuMaHHsAM BuMmor 11.11.4.2 YJIBO, ta

- Kuienr (camocriiiHo, B TomMy umcni depe3 oBipeHy ocoOy, abo muisixom 3xiiicHeHHs [leGeToBoro mepekasy) CILIATUB BiIMIOBIIHHMA
CTPaXOBHH IUIATIK 32 HOBUM J[OrOBOpPOM CTpaxXyBaHHs Ta IUIaTy 3a KoprucTyBaHHs Cefidom 3a HOBHIT (IIPOIOHTrOBaHH) CTPOK KOPUCTYBAaHHS
Ceiiom;

11.13.3.2 ctpok xopuctyBanns Celipom Moke OyTH NMPOJOHrOBaHUH 3a 3romoro CTopiH y Oyab-sKMH JIeHb 10 AaTH 3aKiHYCHHS
3a3Ha4yeHoro B JloroBopi opeHau ceia CTpOKy OpeHAM NUIIXOM YKJIaJeHHsS JOJaTKOBOi yromu 1o JloroBopy openmu ceiida. B nens
YKJIaJIeHHsI 101aTKOBO1 yroau 110 JloroBopy opeHau ceiida mpo npoJoHramnito cTpoky kopuctyBanHs Celidom:

- Kuienr (camoctiiino, B ToMy uucni depe3 [loBipeHy oco0y, abo HUIsIXOM 3[ilicHeHHs J[eGeToBOro mepekasy) CIUlauye Iuiary 3a
xopucrtyBanHs Ceiidom 3a HOBHII (IpoJIOHTOBaHMiA) cTpok operau Ceiida;

- odopmiroeThes HOBHIA JloroBip cTpaxyBaHHs 3 qoTpuMaHHsaM BuMor 11.11.4.2 VJIBO Ta crutadyeThes BiIMOBIIHUN CTPaXOBHIA TIATIX 32
HOBUM J[0OTOBOPOM CTpaxyBaHHSI.

PO3A1J1 12. EJEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHSA EJTEKTPOHHUX MIAITUCIB

12.1. EfileKTPOHHI JOKYMEHTH Ta MOPSIOK iX MiInucaHHs

12.1.1. CTOpOHH JIOMOBIJIHCH, 110 J[OroBOpH Ta JTOKYMEHTH JO HHX, a TakoK [ImaTikHi 1HCTPYKIII Ta iHIN JTOKYMEHTH, IO
YKJIaJar0ThCs1/0(OPMITIOIOTECS B €IIEKTPOHHOMY BUTIIsiL B pamkax ¥YJIBO Ta/a6o [loroBopiB, MOXYTh MiANMUCYBATHUCH K KBATi(hiKOBAHUMHU
EnexTpoHHMMH minucamu (B TOMY YHCIIi 3 BUKOpUcTaHHIM cepBicy «is.Iliamuicy), Tak i iHmmmu EnekTpoHHUMH mifnucamu, 30Kpema:

3 60Ky bBanky (ynoenosarcenor

3 6oky Knienma 0cobor)

KsamnidixoBannm EnexrpoHHEM
MAMACOM 3 KBaJTi(hiKOBaHOIO
€JIEKTPOHHOIO MO3HAUKOIO 4acy Ta

3asea-3200a (nepuie nionucanns) LluppoBuM BIACHOPYYIHHM ITiAHCOM 3aCBIYCHH CJIEKTPOHHOTO IOKYMEHTA
yIOCKOHAJICHOIO €JIEKTPOHHOIO
nevaTkoro baHky 3 KBaTi(hikoBaHOO
EIIEKTPOHHOIO TTO3HAYKOIO 4acy

/loz06ip 6aHKiéCbK020 PAXYHKY, IMpoctum EnexTpoHHNM migmmcoM i,

0206ip OAHKIECHKO020 6K1A0 SIKIIO 1e nepeadaveno Y BO

HAozosip . . Vo VY nockoHaseHuM abo MPOCTUM PeAdy ABO,

Kpeoumnuii 00206ip, 000amkogi . JOJATKOBUM CKPIIUICHHAM JOKYMEHTY
EnexrponHum mianucom

y200u ma 0OKymeHmu 00 maKux YI0CKOHAJICHOO CJICKTPOHHOIO

[ozoeopie (oxpim nosioomanens MCYATKOIO 3 KBaTi(hiKOBAHOKO
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bBanuky), 3anea-3200a (Opyza ma €JIEKTPOHHOIO TTO3HAYKOI0 Yacy (kpim
KOXMCHA HACMYNHA PedaKyis) nionucanns 3as6u-3200u, RIONUCAHHA
bankom sxoi ne sumacacmuvcs)

[Ipoctum EnexTpoHHHM mixmucom

Inamiseni incmpyxuii gﬁ:ﬁ:{;’:}i‘gzzﬂlﬁ ;f;cgiOCTHM (xonu nionucanns Bankom
BUMAAEMBCS 3AKOHO0ABCTNEOM)

Tnwi 0okymenmu, noe’szani 3 KsanidikoBanum EnekTpoHHEM

Hozosopamu (30Kkpema 3aaeu), 6 momy L¢poBHM BIACHOPYHHHUM MiAMHCOM MIiAMACOM 3 KBaJTi(hiKOBaHOIO

yucni 3acei0uennsa Koniii 00OKymeHmia, €JIEKTPOHHOIO MMO3HAYKOIO Yacy Ta

w0 naoatomocsa banky, — 3a 3aCBiTYCHHS €IEKTPOHHOTO TOKYMEHTA

HaAeHOCII meXHiunol Modcueocmiy | o, YI0CKOHAIICHOIO SIEKTPOHHOIO

Banka npuitmamu maxi 0oKymenmu 6 reJaTkoro baHky 3 KBaui(hikoBaHOO

eleKmponHin ghopmi ma 3a ymosu, uio €JIEKTPOHHOIO ITO3HAYKOIO Yacy

3aKOH00aecmeo YKpainu ne gumazae
HAKNA0eHHA HA MAKi

i VY nockoHanenuM EnexTpoHHNM .
00Kw_nefimu/ konii dokymenmie A P Iionucanna bankom ne sumazaemvcs
Keanighixosanozo Enekmponnozo mAnCcoM
nionucy
12.1.2. Ienepartist xiro4oBoi mapyu (0COOMCTOrO Ta BIIKPUTOrO KIFOUIB) 11t Y mockoHaneHoro Enexrponnoro migmucy Kiienrta

3IIHCHIOETBCST aBTOMATHUYHO ITiJ] Yac nepinoi apropu3anii Kiieata B CucTeMi AUCTAHIIIHOTO 00CITyrOBYBaHHS 332 JOMOMOT00 MoOITEHOTO
npuctporo Kiienra Ta/abo mepen mignucanHsM Oynae-skoro 3 JloroBopiB mpo HagaHHs baHkiBckkoi mocimyrn y CHCTeMi AMCTaHIUIHHOTO
obcmyroByBanHs. Ocobuctuii kirou KiieHra Ta Horo izeHTHdikawiiHi nani 30epirarotbes CHCTEMOIO TUCTAHI[IHHOTO 00CIyroByBaHHS Y
cxoBuili Mob6inpHoro npuctporo KitienTa, a BinkpuTuii kiro4 — y cuctemax banky.

12.1.3. Haxnanennsim Kitientom npoctoro EIT e:

- pukopuctands OTP-napomro y Burisini yughposoi abo angasimmuo-yugposoi nocrioosnocmi. Slkmo takuit OTP-mapons BBogUTHCS
Kiienrom y Cucremi IUCTaHIIHHOTO OOCITYyroBYBaHHS, Ile Mae OyTH 3IHCHEHO IPOTSATOM IIEBHOTO NPOMDKKY 4Yacy, BCTAHOBJICHOTO
CucreMoro AUCTaHIiHOTO 00CITyroByBaHH. SIKIo urst mianucanHs Enexrpornoro nokymenra y CHucreMi TUCTaHIIIHHOTO 00CITyrOByBaHHS
Kuient neBipHo BBiB OTP-mapons 3 pasu, BXxix mo CucteMu AMCTaHIIHHOTO OOCIyroByBaHHs OJOKYETHCS Ha BU3HaueHHH CHCTEMOIO
JUCTaHIIITHOTO 00CIYrOBYBaHHS CTPOK; 200

- BBeneHHs Kiientom [neHTndikaniitanx manux s Bxoay y CucreMy MUCTaHIIHHOTO OOCIyroByBaHHs Ta BuUKopucTanHs OTP-
MApOIII0 Y BUTILANI Habopy idenmugpikamopie. Taxuit OTP-mapoins HaknamaeTbes min vac 3aiicHeHHs KimieHToM niit (BBeIeHHS BiIMOBITHOT
iH(popMmarii Ta/abo BiqMiuaHHS YeK-O0KCiB Ta/ab0 HATHCKaHHS KHOIKHU(-0K)), III0 CBiq4aTh PO MignucanHs ElekTpoHHOTO TOKyMeHTa Ta/abo
miaTBep/KeHHS (HalaHHsI 3T0/1H) Ha BUKOHAHHS [UIATHKHOI onepaliii Ta/abo 3iicHeH s iHmumX Aii 3 6oky Kiienta y Cucremi aucTaHuifHoro
00CITyrOByBaHHSI.

12.1.4. Haxnanenusim bankom npocroro EIT e:

- HaknaaeHHs (Gakcumiie baHky B enekTpoHHil Gopmi y mopsaky, BusHadeHomy Y IBO, abo

- MPOCTaBJICHHS BiAMITKM NMpPO BUKOHAHHA a00 BiZIMOBY y BHKOHAHHI 3 NO3HAYKOIO JATH Ta Yacy BHKOHAHHS Ha IUIATDKHHUX
nokymenTax KitieHTa, sKi moJaroThes 3a AonmoMoror CHCTeMH AUCTAHIIHHOTO 0OCITYTOBYBaHHS.

12.1.5. [epesipka Enexrponnoro miamucy ta aBreHTH(IKaisS KitieHTa 301 ICHIOETECS 3 BUKOPUCTAHHAM MPOTPaMHO-TEXHIYHUX
3aco0iB banky. B pasi HeratmBHOro pesynprary nepeBipku Enexrponnoro migmucy Kitienta EnekTpoHHMI NOKYMEHT BBaXA€THCS HE
nignucanuM, a bank Bigmosisie KitieHTy B mpuiioMi/BHKOHaHHI Takoro ENEeKTpOHHOTO JOKYMEHTA.

12.1.6. Minmucani Knientom ta/a6o bankom EnexTpoHHi TOKyMeHTH 30epiraioTbcsi BaHKOM B €NEKTPOHHOMY BUIIIAL Ta €
noctynHuMH Yy CHCTeMI IMCTaHLIHHOTO 00CITyrOByBaHHS.
12.1.7. [TpumipHuK enexTporHOro J[oroBopy npo HaganHs baHKIBCHKOI MOCTYTH HAJICHIAETHCS Ha eIeKTpoHHY romty Kiienta

a6o0 y Cucremi aucraHuiitHoro odciyroByBanHs. [Hini EnekTpoHHI JOKYMEHTH 3a HasBHOCTI TEXHIYHOI MOXKJIMBOCTI Ta Ha 3anuT Kiienrta
MOXYTh HaJCWIATHCS Ha eNeKTpoHHy momTy Kiienta abo y Cucremi mIucTaHmiHHOTO 0OCIyroByBaHHsS ab0 HOMY MOXYTbh HaIaBaTHUCS
MiATBEPHKEHHS 1010 0GopMIIeHHS! EJIeKTPOHHUX TOKYMEHTIB i3 BUKIAICHHAM 3MICTy TakuX EJEKTPOHHHMX IOKYMEHTIB Ha MalepoBOMY
HOCII.

12.1.8. CropoHHN BH3HAIOTH, 0 yci EmexTponHi moxymenTw, mignucani Kmientom Ta/abo Bankom B mopsaky, BH3HaueHOMY
YJBO, e Takumu, 110 miATBepKeHI KIlieHTOM/YITOBHOBaXEHOI 0c000r0 baHKy 0COGHCTO MiAMUCOM, Ta BU3HAKOTHCS TAKUMH, 1110 3iHCHEH]
Yy IIMCBMOBIH GopMi BIATIOBIAHO 10 YMHHOTO 3aKOHO/ABCTBA YKpaiHM Ta HOPMAaTHBHO-TIPaBOBUX akTiB HarionansHoro 6anky Ykpainu, i He
MOXXYTh OyTH BU3HAaHUMH HEAIHCHUMH 4Yepe3 iX eJIeKTpOHHY GopMy Ta/abo BiACYTHICTh BIACHOPYYHOTO MiNUCY ITiAMHCAHTA.

12.2. Pu3uku Ta BignmoBigaJbHicTL

12.2.1. Iligmucannsam EnexkrpoHHOro noxkymenta 3 BukopuctaHHsM EIl KiieHT miaTBepmkye, MmO BiH yCBIJOMIIIOE PHU3UKH,
moB’s13aHi i3 BukopuctanuaM EIl (30xkpema, ane He BHUKIIOYHO: PU3UKH €IEKTPOHHOTO IIaXpaicTBa TpeTiX oci0, pu3uku orpumanHs EIl
TPETIMHI 0cOOaMH TOIIO), a TAKOXK MpHUiiMae Ha ceOe BCI Taki pU3UKH, Ha K1 BIH MOXKE Hapa)xaTUCs y 3B 3Ky 13 BUKOpUcTaHHAM HuM EIT.

12.2.2. BaHk He Hece BiIMOBITANTBHOCTI 32 HETaTHUBHI HACTIIKH, IO CTAIHCSA Yy BUIAIKy KOMIIpOMETamii OCOOMCTOrO KITFo4a
Krienta Ta/abo iHmux Inentudikaniiianx nanmx KiieHta a00 HECaHKIIIOHOBAHOTO JOCTYMy TpeTix oci®é mo CucTeMH TUCTaHIIHHOTO
00CIIyroByBaHHS 10 MOMEHTY noBifoMieHHs1 KiienroMm BaHky mpo Taky KoMIpoMeTariro/HecaHKIiOHOBaHUIT JOCTYH TPETiX ocio.

PO3A1JI 13. KACOBE OBCJIYI'OBYBAHHSA

13.1. Ile#t po3ain BU3HAYAE TOPSIOK 3iHCHEHHST BaHKOM KacoBOro 00CIyroByBaHHs, 30KpeMa:

- MpUAMaHHS, BUAa4a TOTiBKH, 34iHCHEHHS TOTIBKOBOTO MEpeKasy;

- TOTIBKOBI BaIFOTHO-OOMiHHI Omeparii;

- 00MiH OaHKHOT (MOHET) HalliOHAIBHOI BatOTH (0OMiH MOHET Ha OAHKHOTH (B HaLliOHANBHII BaJIIOTi), 0OMiH GaHKHOT MEHIIOr0
HOMiHaTy Ha GAaHKHOTH OUIBIIOrO, OOMIH GAaHKHOT OLTBIIOrO HOMiHATY Ha OAHKHOTH MEHIIOTO HOMIHAITY);

- ornepauii i3 6aHKiBCbknMH MeTaidamH (y pasi 3ailicHeHHs: BaHKkoM Takux omnepariii);
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- BU3HAYEHHS Ta MiATBEP/UKEHHS CIPaBKHOCTI Ta IUIATDKHOCTI OaHKHOT B iHO3EMHIIl BAJIIOTI.

Bci kacoBi onepatii 31iHCHIOIOTECS y HOPSAKY, BCTAHOBJIGHOMY 3aKOHOJABCTBOM YKpainu Ta JoroBopom.

13.2. bank nHanmae IlnaTixHi Ta iHII MOCIYyrH, IO nepeadavaroTh 3AiMCHEHHST KACOBUX orepaiil, Ha miacTasi JJoroBopy xacoBoro
o0CIyroByBaHHs, KUl ykiagaeTbest uuisixom npueananss Kiienra no YJIBO, 30kpema:

- y nanepogii ¢popmi: y Binninenni banky nmixom mignucanHs 3 6oky KiieHTa BlacHOpYYHHM IIAIIICOM BiIIOBIIHOTO
KacoBoro noxymenry;

- 6 enexmponniii popmi (3a ymosu mexuiunoi peanizayii): 3 6oxky KiieHta — NUISIXOM MiANMCAHHS y MOPSIKY, BU3HAYCHOMY
posainom «EJJEKTPOHHI IOKYMEHTHU TA BUKOPUCTAHHA EJIEKTPOHHUX ITIATIUCIB» YABO.

Ha [loroBip xacoBoro oOCIyroBYBaHHS PO3MOBCIOMKYEThCS Iisl BiomoBiaHUX mojoxeHb YJIBO, ski perymaiorTh BiIHOCHHH 3
KitieHTOM B acTHHI KacOBOTo 0OCITYTOBYBaHHS Ta MIiCTATHCSA B iHIKX po3ainax Y ABO, a came:

PO311IT 1. «<BUBHAYEHHS TEPMIHIB»,

PO3LT 2. «<3ATAJIBHI YMOBI»,

PO3LJ1 12. «<EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX IIAITCIBY,

PO3LJT 13. «KKACOBE OBCJIYTOBYBAHH1»,

PO3/ILI 18. «IIEPEJAYA IHOOPMAIIII»,

PO31JT 19. «ITEPCOHAJIBHI TAHI»,

PO31JT 20. «x3ACTEPEXXEHHS ITPO HEJJOBPOCOBICHY AISJIBHICTb»,

PO3/1JT 21. «ITPABA TA OBOB’S3KU CTOPIH»,

PO31IT 22. «IIIATBEPKEHHS KIIIEHTAY,

PO3LJ 23. «BIAITOBIAAJIBHICTD CTOPIH TA YMOBU 3BIUJIBHEHH BIJT BIJIIOBIZAJIBHOCTI»,

PO3/JILI 24. «CTPOK JIi VJIBO, ITOPSIJOK PO3IPBAHHS VIO,

PO3LT 25. «ITPUKIHLIEBI ITOJIOXXEHH .

13.3. Jlns 3niticHenHst kacoBoi [Lnarixuoi oneparii Kirient mogae no banky Binnmosigny [lnatixkHy iHCTpyKIito. [HIT BUIM KaCOBUX
orepauiii 0hopMITIOIOThCS BinoBinHIME KacoBumu noxymenTamu 3a popmamu, BcTaHOBIeHUMHU bankoM. baHk npuiiMae rnaTexi Ha cruiaTy
KOMYHAaJIbHUX TIOCITYT, TeJIe(OHHOTO 3B'sI3KY, TeeOaueHHsl, eEeKTPOCHEPrii, Ta3y, IHTepHETy, OXOPOHH TOIIO 32 KacoBUMH JOKyMeHTaMH, sIKi
($opMYIOTBCS IOPUANIHOIO 0CO00I0 — OTPUMYBaYeM IUIATEXKIB 32 YMOBH HAssBHOCTI Ta IOBHOTH 3aIIOBHEHHS BCiX HEOOXITHUX PEKBI3UTIB.

13.3.1. KacoBuii mokymMeHT Mae MicTUTH BlacHOpY4YHHI a6o Emextponnuii mignuc Kiienra, BracHOpyuHmii abo EnexTpoHHHit
MiAMNC YIIOBHOBAXKEHOTO MpaliBHIKA baHKy, a TakoX 1HIII 000B’SI3KOBI PEKBI3UTH, BCTAHOBJICHI 3aKOHOJABCTBOM Y KpaiHH Ta BHYTPIIIIHIMHU
HOpPMaTUBHUMH AokyMeHTamu bauky. [Topsnok BukopucTaHHS EnekTpoHHHX miAmuciB BH3HadaeThess ymMoBamu posfiny «EJIEKTPOHHI
JOKYMEHTU TA BUKOPUCTAHHS EJJEKTPOHHUX ITIATINCIB».

13.3.2. IcrotHrMu ymoBamu JloroBopy KacoBoro o0CIyroBYBaHHsSI € BHJ KacoBoi omeparlii, cyma(-u) Ta BamoTa(-u) KacoBOi
oreparlii, SIKIIO KacoBa OIepalis 34iHCHIOETHCS 3 TPOIIOBUMH KOLITaMH, abo Bara Ta BHJ 0aHKIBCHKOTO MeETally, SIKIIIO KacoBa OIeparlis
3IIHCHIOEThCS Y OAHKIBCHKHX METajax.

13.3.3. BaHK BUKOHY€E KacOBY OIEpAIlil0 32 YMOBH HalIeXXHOTO opopmiieHHs: KacoBoro 1okyMeHTy, goctatHocTi komTiB Kiienta
JUTS 3IICHEHHS KaCOBOI OTepallii, HasBHOCTI TEXHIYHOI MOXKITUBOCTI 3[IIICHEHHS OTepairii.

13.34. Ha Bumory Kitienra mpaniBHuk banky Hazae Taky KiTbKiCTh IPUMIpHHKIB TaniepoBux KacoBuX JOKyMEHTIB, sKa MOTpiOHA
JUISl Y9aCHUKIB po3paxyHKiB, a0o KacoBuii TOKyMeHT B eJIEKTPOHHIH (opmi.

13.3.5. Hanexxna nepeBipka, y T.4. izeHTudikamnis ta Bepudikalis ocid, 10 3BepTAIOTHCS 3a 3IIHCHEHHAM KacoBOl omepartii,
3IIHCHIOETHCS Yy BIJIIOBITHOCTI 1O BUMOT 3aKOHOJABCTBa YKpaiHu y cdepi 3amobiranHs Ta mpoTUil Jeranisauii (BIAMHUBAHHIO) TOXOMIIB,
OJIepIKaHUX 3JI0YMHHUM LIUTSIXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBaHHIO PO3MOBCIO/HKEHHS 30p0Oi MAaCOBOTO 3HUIIICHHS Ta BHY TPIIIHIX
oKyMeHTiB baHky.

13.3.6. [Migmucanns ta Hagauasa Kiniearom banky [lnatixkHo1 iHCTpYKUii € HanaHHAM 3roau KimieHTOM Ha BUKOHAHHS BiIOBiIHOL
[Tnatixnoi iHcTpyKHii Ta [TnaTixHOT onepaii. KitieHT Mae npaBo BigkiukaTy [InaTi>kHy 1HCTPYKIIit0 Ta/abo 3roxy Ha BUKOHaHHS [LmatixHO1
oreparii NUIIXOM MoAaHHs 10 baHky BiamosimHOTO Po3mopsmkeHHS o BiIKIHKaHHS. Take BiIKIHKaHHSI MOKIIHBE (1) BUKIIFOYHO y BHITAIKY,
SIKIIO J1aTa BAJIFOTYBaHHS Biipi3HsAeThes Bix naty [Inatixuol iHcTpyknil, Ta (ii) Tinpky B moBHIiN cymi [TnarixHoi onepanif, Ta (iii) gumre 3a
HassBHOCTI TEXHIYHOI MOXJIMBOCTI BaHKy, 30Kkpema 3a yMoBH, 10 Po3mopspkeHHsS NMpo BigKIMKaHHA Hangiinuio mo banky mo crumsy
OrnepauifiHoro 4acy OmeparuifiHOro mHs, 10 Hepeaye AaTi BATIOTyBaHHs, 3a3HadeHid y Ilmarikuiit iHctpyxuii, Ta (iv) 3a ymoBH
BiamkonyBanHs KiieHroM BuTpaT baHKy, OB’ S3aHMX 3 TAKUM BIAKJIMKaHHAM (32 HAsIBHOCT). PO3MOPSIKEHHS PO BiAKIMKAHHS HAAEThCS
1o banky Ha Te x Binnminenns banky, Ha sike Oyna monana BianosigHa [lnaTi>kHa iHCTPYKILiS.

13.3.7. Bank Hagae Kiienty iHdopmarito, nependayeHy 3aKOHOIAaBCTBOM Y KpaiHH, Mpo KacoBy [lmaTikHy oneparito 3 TOTIBKOIO
nutsixoM HaganHs Kimienty npumipanka KacoBoro 1okyMeHTa, o MiCTHTB BIATIOBIIHY iH(MopMalito. Y pasi HaJlaHHS T0JaTKOBOI iH(popMallii,
000B’s13K0Be Oe30IIaTHE HAJAHHS SKOI He epeadadeHo 3aKOHO1aBCTBOM Y kpainu, KimienT crmadye banky BuHaropoy y po3Mipi i mopsiaxy,
BcTaHOBIIeHNX Tapudamu

13.4. YV pa3i BUKOpPHCTaHHS €JIEKTPOHHOTO JIOKyMeHT000iry bank 3a 3romoro KitieHTa Mae mpaBo BH3HAUaTH LUISXH BigIPaBICHHS
KacoBoro nokymeHra B ejeKkTpoHHiH (opmi, skuil € miarBepmkeHHsIM kacoBoi omeparil (TekcToBe MOBITOMIICHHS, €IEKTPOHHA MOIITA
Kuienra Ta/a00 iHII NUISXM TUCTAHIIHHOT KOMYHIKAIIiT).

13.5. Bank npuiimMae 10 BUKOHAHHS:

. KacoBuit 1okyMmeHT, 1110 HajiimoB npotsirom OnepauiitHoro yacy, - y Toi camuii OneparuiiHuii JeHb;
. KacoBuii TokyMeHT, 1110 HaIiHIIOB micis 3akiHdeHHs1 OnepariifHoro yacy, - He mi3Hinle HacTymHoro OnepariifHoro aHs.
13.6. 3a 3pilicHeHHs kacoBux omnepauiii KimieHT crutauye Banky BHHaropoxy B MOpsiIKy Ta B po3Mipi, BCTaHOBIEHOMY Tapudamu

banky.

13.7. dns wineit uporo Posminy 13 YJIBO mix xypcom KymiBii/mponaxy/oOMiHy iHO3eMHOI BaJIOTH po3yMieThesi Kypc baHky,
BHU3HaueHN! baHkoM Ha BiANOBiMHY JaTy Ha MifAcTaBi iH(opMamii mpo moTouHi KypcH iHo3eMHHX BamoT Ha BPY/MBP, sika otpumyeTscs
Bankom uepes3 BuzHaueHi baHkOM Ha BIAacHH PO3CYyZ TOPTiBeNbHO-iH(OpMamiliHI CHCTEMH, a TAKOX 3 YpaxyBaHHSAM IHIINX YHHHHKIB
(BONaTHJILHOCTI Ha PHHKY, BaJIOTHOI mo3uiii baHky Ta T.iH.) Ta BUMOT YMHHOI'O 3aKOHOJAaBCTBA YKpPAaiHM Ta BCTAHOBJICHHH BiANOBIJHUM
posnopsmkeHHM 1o banky. 3a3HaueHe po3nopsKEeHHS po3MilyeThes y kKaci Binninenns banky y noctynnomy st ornsiny Kiienrom micui
(Ha crenai abo B iHIIOMY O(OpPMIICHHI, KPIM MEHIO IUIATDXHOTO NMPHUCTPOIo). KitieHT 3000B’s3aHMi caMOCTIIHO 03HAHOMUTHCS 3 KypcoM
KyMiBJIi/Ipoaaxy/o0MiHy iHO3eMHOI BaJIOTH Hepe] 3AIMCHEHHSM KacoBOi omeparii, o mepeadavae KymiBIIO/IPOAaX/oOMiH iHO3eMHOT
BaJIIOTH.

13.8. IpuitmanHs, BUIa4a roTiBKH, 3iliCHEHHSI TOTIBKOBOT0 NepeKa3y
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13.8.1. Bank npuiimae rotiBky Bix KitieHTiB myst:

- 3apaxyBaHHs Ha BJIACHI MOTOYHI, BKJIAIHI (IEO3KUTHI) PaxyHKH;

- 3apaxyBaHHS Ha paxyHKH baHKy, B TOMy dHcli 3 MeTOI0 CIuIaTH BHHaropoan banky Ta/abo 3 MeTOI0 MHOTAIICHHS
3aboprosaHocri nepen bankowm;

- 3apaxyBaHHs Ha paxXyHKH IHIINM OTpUMYBadaMm;

- nepexasy 0e3 BiIKpUTTS paxyHKY.

13.8.2. B IlnarikHift iHCTPYKUii Ha mepeka3 TOTiBKH KIEHT-IUTATHUK Ma€ MpaBO 3a3HAYMTH JaTy BaJIOTYBaHHS, sSKa HE MOXKE
nepeBuInyBatH 10 KaJeHIapHUX JHIB Micis cKiagaHas [InaTiKHOT iHCTPYKIii (IeHb CKIIalaHHS HEe BPAaXOBYETHCS). SIKIIO AaTa BaOTyBaHHS
nepepuinye 10 kaneHIapHAX AHIB, Taka [InaTiHa IHCTPYKIis 10 BUKOHAHHS HE MIPUIMa€EThCS.

13.8.3. KitieHT-TIIaTHUK Mae MpaBo Bimknmmkaty [ImaTikHy IHCTPYKIIO O HACTAHHS JaTH BATIOTYBAHHS IIIIXOM HojaHHS baHky
Po3nopspkeHHS PO BiAKITMKAHHS.

13.8.4. Buruiata niepeka3y 0e3 BIIKPUTTS paxXyHKY TOTIBKOIO 3/1ifICHIOETCSI BUKJIFOYHO B OBHiH cyMmi. BumaTta nepekasy roTiBkoro
0¢3 BIAKPUTTS paxyHKy Ha CyMy, MEHIIY, HK CyMa Mepekasy, [0 Haaiiiia, He 3aiicHIoeThes. Oneparlii 3 BUIIATH TOTiBKOBOT iHO3eMHOT
BAJIIOTH 3 MOTOYHHX, BKIAIHUX (ICTIO3UTHHUX ) PaXyHKiB a00 mepekazamu (izuaHuM ocobam 6e3 BiJKPUTTS MOTOYHUX PAXyHKIB 3AiHCHIOIOTHCS
3a HasIBHOCTI B Kaci BiagineHHa banky HeoOXiIHOT BaJIIOTH B IOBHOMY 00CS31.

13.8.5. V pa3i, gxmio xacoBa omeparis nepeabadae Buaady KilieHTy TOTiBKH, TO BiH 3000B’sI3aHUHN 3IIHCHUTH MIEPEBIpKY OAaHKHOT
(MOHeT) Ta epepaxyBaHHs BUIAHOT TOTIBKH, HE BIIXOIYH BiJl KacH, a00 B CIELIAIFHO BiIBEACHOMY MICIIi JJIS IIEPEePaxyHKy B IIPUCYTHOCTI
kacupa banky. ¥V pa3i nopymenss KiieHToM 3a3HaueHOro 00O0B’sI3Ky, NpeTeH3il Ipo HeJocTady, BUSBICHHS HEIUIATDKHUX, CYMHIBHHX
0aHKHOT a00 MOHET He IPHHMAIOTHCSI.

13.8.6. BaHk sik HamaBay IUIATDKHUX MOCITYT OTPHUMYBadya 3000B'13aHHIA MPOTIATOM TPhoX POOOYHX JHIB MOBEPHYTH CYMY IEpeKasy
HaJaBavy IUIATDKHUX MOCHYT IUIATHHKA, SKIIO OTPUMYBad Iepekasy mnpotsroM 30 Pobouux nHIB i3 JaTH BamOTyBaHHS HE OTPUMAaB CyMy
nepekasy.

13.8.7. BaHk sik HagaBad MIATHKHUX MOCIYT IIATHUKA 3000B's13aHUIL:

1) mpotsirom 5 PoGounx JHIB micist 3apaxyBaHHs Ha HOro paXyHOK KOIUTIB, TOBEPHYTHX HaJaBaueM IUIATDHKHHX ITOCIYT OTPUMyBada
3a [ImaTiKHOIO omepari€elo, cyMa sIKOi He BHIDIAYCHA B TOTIBKOBIK (OpMi depe3 HESBKY OTpHUMyBada, MoBinoMuTH KiieHTa-TmaTHUKA Mpo
NIOBEpHEHHS TaKUX KOIITIB IUITXOM HampasieHHs Kiienty TekcroBoro mnoBimomiieHHS Ha Homep TenedoHy KiieHTa-rulaTHUKa,
MTOBITOMJICHHUI HUM TIiJT 9ac opopMIIeHH BiamoBiaHoi [1naTixHOT oneparii;

2) 31ilCHIOBaTH BUILIATY BiJKJIMKAHUX (IOBEPHYTHX) KOIITIB SK BUILIATY Mepeka3y roTiBKOIO abo Ha 3a3HaueHi KilieHToM paxyHKu
Ha MiJICTaBi OTPUMAHOTO Bil HHOTO POMOPSIKCHHS;

3) 3nilicHIOBaTH TOBEPHEHHS MOMHIIKOBO Ta/ab0 HaaMipy 3apaxOBaHHX MOJATKiB, 300piB Ta IHIIMX IOXOXMIB OO OIOMKETIB 3a
MO/IaHHSM OpPTaHiB, 1110 KOHTPOJIIOIOTH CIIPABIISIHHS HAIXOIXKEHb J10 OI0[KETY;

4) 3abe3medyBaTi 00K Ha paxyHKax Ta KOHTPOJb 32 IMOBEPHYTUMH MEepeKa3aMy KOIITIB Ta IJIATEXIB TOTIBKOIO 32 paXyHKaMH Ha
CIJIaTy IUIATEXKIB Bijl HACEJICHHS JI0 MOBHOI iX BUILIATH HAJIC)KHUM OTPHMYBadaM.

13.8.8. B 3B’s13Ky i3 THM, 1[0 MOHETH HOMiHaNIOM 1, 2, 5 Ta 25 komiifok nepecranu OyTH 3acO00M IUIATEXy, a TAKOXK BPaXOBYIOUH
MOYaTOK MOCTYNOBOI'O BHIYYEHHs 3 IPOIIOBOro 00iry MoHeT HoMiHaoM 10 KOmiHoOK, B MporpaMHOMY 3abe3nedeHHi baHKy 31iiCHIOETECS
aBTOMAaTHYHE 320KPYTJICHHSI CyMH FOTiBKOBOI I'PHBHI 32 MPUOyTKOBUMH Ta BUAATKOBHMH KaCOBUMH OIEpalisiMH. 3a0KPYTJICHHS IIPOBOAUTHCS
3a MpaBWJIaMH, BCTAaHOBJICHUMH 3aKOHOJaBCTBOM Y KpaiHHU.

13.8.9. Kacwu Bigainens banky npuitMaroTh iHO3eMHY BalIOTy y BUTIISAA1I MOHET HOMiHamoM 1 1 2 €Bpo, 1110 epedyBaioTh B 00iry Ta €
3aKOHHUM IUTATLKHUM 3ac000M. SIKIIo micis BUKOHAHHS TepeKasy B TOTIBKOBiil (opMi, 3aUIIOK CyMH B 1HO3EMHill BaIIOTI MEHIIHH, HIX
HOMiHaJIbHA BapTiCTh MIHIMAIEHOI OaHKHOTH, 110 TiepeOyBae B 00iry, baHk 3/iiiCHIOE OTIepaIlifo KymiBIli TAKOTO 3aJIUIIKY 1HO3€MHO{ BATFOTH
3a TpuBHi. {7 KacoBHX oOmepaliil B €Bpo, 32 HASBHOCTI B OIEpalliifHiil kKaci BiJ/IIEHHS MOHET HOMiHaiIOM 1 i 2 €Bpo, 3aJIUIIOK CYMH B
1HO3EeMHIif BaJIFOTi, MCHIITHH, HI’)K HOMiHAJTbHA BapTiCTh MiHIMAJILHOT 0AHKHOTH, 3a 3roj10r0 KitieHTa Moxe OyTH BUIaHHI MOHETAMHU, B IHIIIOMY
pa3i bank 3xilicHIOE BHAady TOTIBKM B TPUBHI IIUITIXOM KYIIiBJi iHO3EMHOI BAJIIOTH 33 KypCOM, YCTaHOBJICHUM baHKOM Ha yac 37iliCHEeHHS
KacoBOi onepaiiii, Ta BUJA€ 3 KACH TOTiBKY B I'PUBHI.

13.8.10. bank Mae mpaBO BHAABATH KOIITH 0€3 BUKYITy 3QJIMIIKYy CyMH MEHILIOI HOMIHaJBbHOI BapTOCTi 32 KOXKHOIO OIEpali€lo
oKpeMo B pa3i Bumaui KitieHTy roTiBKM iHO3eMHOT BaJIIOTH OHOYACHO 3 ACKITBKOX PaXyHKIB (3a okpemumu KacoBuMH JOKyMEHTaMu), KOXKHA
3 SKHX Ma€ 3aJUIIOK CyMH B iHO3EMHIH BalfOTI MEHIIMH, HiXX HOMiHaJNbHAa BapTiCTh MiHIMaJbHOT OaHKHOTH, IO mepedyBae B 0o0iry, ajue
3arajbHa CyMa BHJa4i HE Ma€ TAKOTO 3AJTHIIKY.

13.8.11. bank He 3IiliCHIOE KacoBi omeparii 3 iHO3EMHOIO BaJIOTOI0, 00Ir siKoi/omeparii 3 KO 3a00pOHEHI 3aKOHOJABCTBOM
VYkpainu.

13.9. BaawTHO-00MiHHI omepanii

13.9.9. BaHk 37iiicHIO€ BaJIFOTHO-00OMIHHI Onepallii y Mexax 3ajIMIIKy TOTIBKH Y Kaci BiZIUIEHHS 32 KypCOM KyIIBIIi/Ipoiaxxy/oOMiHy
iHO3EMHOI BaJIIOTH Ha JaTy 3[iiICHEHHs KacoBoi oreparii.

13.9.10.  baHk He BCTaHOBIJIOE OOMEKEHHsI L1010 HOMIHATY Ta POKY eMicil 0aHKHOT iHO3eMHOT JIep>KaBH, 3a KOO 3I1HCHIOIOTHCS
BaJIOTHO-OOMIHHI omepartii, K10 BOHH € 3aKOHHUM IUTaTLOKHUM 3ac000M Ha TEpUTOpIii BiAMOBIIHOI iHO3eMHOI AepkaBH. baHk He 3ailicHIOE
BaJIOTHO-OOMIHHI oreparii 3 MOHeTaMH, KpiM MOHET HOMiHajIoM 1 Ta 2 e€Bpo, 1m0 epeOyBatoTh B 00iry. bank Mae mpaBo kymyBaTu y Kitienra
a00 TpoJaBaTH HOMY 3aJMIIOK iIHO3EMHOI BAIOTH, SIKUI MEHIIINM, Hi>K HOMIHaJIbHA BapPTiCTh MiHIMaJIbHOT 0AaHKHOTH (200 MOHET HOMiHAJIOM
1 ta 2 eBpo), mo nepedyBae B 00iry, 3a TPUBHI 32 KypcoM KyMIiBJi/IPOAaxy/0OMiHy 1HO3€MHOI BallFOTH, yCTaHOBICHHMM baHKOM Ha dac
3MiHICHEHHS KacoBO{ omeparrii.

13.9.11.  Bank 3niiicHIOE omepaiii 3 0OMiHy TOTIBKOBOI iHO3€MHOT BaJIFOTH JinIie 3 Baimrotamu 1-i Ta 2-1 rpymu Knacudikaropa
iHO3EMHHUX BAJIOT.

13.9.12.  KuieHT Ma€ 1paBo BiIMOBUTHUCH BiJI 3/1ifiCHEHOI BaJIFOTHO-0OMIHHOI onepaltii mpoTsarom 15 XBUIIKH Mics 11 IPOBEICHHS.

13.9.13.  bBank He 3miliCHIOE BaJIOTHO-OOMiHHI omeparii 3 6aHkHOTamMu (OaHKIBCHKMMH OijieTamu) Ta MOHeTamu L{eHTpaiapHOTO
6anky Pociiicekoi deneparnii i3 300paskeHHAM MaI, CHMBOJIIB, Oy/IiBelb, IaM'STHHUKIB, TIaM'ITOK apXeoJIOTii, apXiTeKTypH, iCTOPii, KpaeBHIIB
Ta OyIb-KMX IHIIMX O0'€KTiB, PO3TAlIOBaHMX Ha OKymoBaHUX Pociiicekoio dexepariero agMiHICTPaTHBHO-TEPUTOPIATBHUX OIXUHHMIIIX
VYxpainu, Ta/abo SKi MICTATB TEKCTH, IOB's13aHi 3 okynarieio Pociiicskoro @eneparrieto anMiHiCTpaTHBHO-TEPUTOPIAIBHUX OJUHUL Y KpaiHH.

13.9.14. bauk He 3xilicHIOE BaJTIOTHO-OOMiHHI oOmepalii 3 iHO3EMHOIO BaJIOTOIO, OOIr sikoi/omepamii 3 SIKOIO 3a0OpOHEHi
3aKOHOAaBCTBOM YKpaiHH.

13.10. O6MmiH 6aHKHOT (MOHET) HAIOHAJILHOI BATIOTH
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13.10.9.  Bank mpuiiMae 3HA4YHO 3HOIICHI Ta MOIIKOKCHI OAHKHOTH HalliOHAIBHOI BATIOTH, SIKI HE MAOTh O3HAK IiIPOOICHHS Ta
MAalOTh O3HAKU 3HAYHOT'O 3HOIICHHS a0 MOLIKO/UKEHHS, SKi BU3HAYCHI BIANOBIAHO 0 HOpMaTHBHO-TpaBoBHX akTiB HBY Ta BHyTpimHIiX
HOPMaTHUBHHUX JOKYMEHTIB baHKy, 11 6e3K0OLITOBHOrO 0OMiHY Ha NpUIaTHi 10 00iry 6aHKHOTH (MOHETH), @ TAKOXK 33 BCIMa BU/IaMU IIATEKIB
JUISL 3apaxyBaHHs Ha paxyHKH, BKJIaJU Ta JUIs IIepeKasis.

13.10.10. bBank He npuiiMae HeTUIATXKHI OAHKHOTH (MOHETH) 32 BCiMa BHJAMU TUIATEXKIB Ta IS IEPEKa3iB, a TAKOXK IS 3apaxyBaHHA
Ha paxyHKH, BKJIaIH Ta JUIA OOMiHy Ha MpHIaTHI 10 00iry OaHkHOTH (MoHeTH). HemnarikHumu OaHKHOTaMH (MOHETaMH) € CIIPaBKHI
0GaHKHOTH (MOHETH), III0 HE MOXYTh BUKOPHUCTOBYBATHCS 32 BCIMa BUAAMH INIATEXKIB, @ TAKOX IS 3apaxyBaHHs Ha paxXyHKH, BKJIQIH Ta JUIS
MepeKasiB y 3B'13Ky 3 HAOYTTSAM y Tporieci 00iry abo HEHAIC)KHOTO 30epiraHHs O3HAK 3HOIIEHHS Ta TOIIKO/KCHHS, SKi HE BiIMOBIIAIOTH
ycraHoBieHHM HarioHanbHMM GaHKOM KPUTEpisSM, a TAKOXXK HABMUCHO MOIIKO/PKEHI 3 METO0 BUMHEHHS KPUMiHAJIBHOTO IPABONOPYILCHHS
0aHKHOTH; OaHKHOTH (MOHETH), siki BHBe/ieHi HauioHambHUM GaHKOM 3 00iry; 3pa3ku OaHKHOT; GaHKHOTH, MOTAlIeHI mTamrnamy Ta/ado
Hamucamu "nmo oOMiHy", "HemiaTikHA'; MOHETH, SKi MalOTh ONHY abo Oinblle 3 TaKMX O3HAK: MEXaHI4HI MOIIKOKEHHS (HaIpi3aHi, 3
OTBOpaMH, 3 BUJAJICHOIO YaCTUHOIO, PO3/JICHI Ha YaCTHHH), 3 TIOBHICTIO BiICYTHIMHU 300pakeHHsIMHU aBepcy Ta/abo pesepcy.

13.10.11. OOMiH 0aHKHOT Ha MOHETH, MOHET Ha OAaHKHOTH, OaHKHOT (MOHET) OJHHX HOMiHaJiB Ha OAaHKHOTH (MOHETH) iHIIUX
HOMIHAJIIB 3ICHIOETBCS Ha TiAcTaBi 3asBu KirieHTa B NOBUNBHIM (opMi Ha iM's HavanpHHWKa BimmineHHs baHky, B sKiif 000B'S3KOBO
3a3HaYa€ThCS:

- BUA 0OMiHy, siKuit xoue 37ikicHuTH KitieHT;
- JopyueHHs 3ailicHuTu JlebeToBuii nepekas 3 PaxyHky 3 Meroro omnatu komicii baHky.

Sxmo Kiient Oyne crmadyBaté Komiciro baHKy TOTiBKOIO, 0(OpPMIICHHS 3a3HAYCHOI 3asBU HE BUMATa€eThCsI.

Taxuif 0OMiH, SKIIO CHPaBXHICTH Ta TUIATLKHICTE OAHKHOT (MOHET) HE BHKIIUKAE€ CYMHIBY, 3AIHCHIOEThCS O€3IOCEepeIHbO i Yac
IIpUMaHHs TOTIBKU Oe3 BinoOpakeHHs B OyXTalTepchKoMYy OOIIKY.

PO3JIL 14. YMOBH HATAHHS ITOCJIYT Y CUCTEMAX JJUCTAHIIMHOIO OBCJIYTOBYBAHHSA

14.1. Ileii po3aia BU3HAYAE MMOPSIOK MIAKITIOYEHHS Ta BUKOpUCTaHHS CHCTEM AUCTAHIIIHHOTO 0OCITYTOBYBaHHS.

14.2. Bignosigao mo ymoB Y/IBO Tta [loroBopis, ykirageHux mix CropoHamu, bank Hamae KimieHTy mociyru 3 BHKOPHCTaHHIM
Cucremn aucraHIiifHoro obciyroByBaHHs, a KimieHT mopydae banky 3milicHIoBaTH omepallii 3 mepepaxyBaHHs KOWITIB 3 iforo PaxyHKiB,
Binkputux y banky, Ha inmi PaxyHku, y Tomy uucni Bkiaagni paxynku, Binkpuri Kitientom a6o iHmmMu ocobamu y nsomy banky ta/a6o B
iHIIMX OaHKax, IUIIXOM HajaHHS 10 baHky EleKTpoHHUX NOKYMEHTIB, OTpHMyBaTu iH(poOpMaliiiHi naHi 3a PaxyHkamu 3a J0MOMOroro
CucteMn IUCTaHIIWHOTO 0OCIyroBYBaHHS 3a IUIaty BigmoBiaHo 10 Tapu¢iB banky, a Takox BUKOpHCTOBYBaTH CHCTeMy TUCTaHLIHHOTO
oOciyroByBaHH# 11 iHGopMyBaHHS Kitienrta ta HanpaBineHHs KimienTy TekcToBUX moBinoMieHb Ta ENeKTpOHHUX TOKYMEHTIB.

14.3. KiienT 3aBaHTakye CucreMy IUCTaHIIKHHOTO 0OCIyroByBaHHS Ha MOOUTHHUIN MPUCTPill Ta CIiAye IHCTPYKIISIM, BKa3aHUM Y
Cucremi aucraniiitHoro obcimyropyBanus. bank Hanpasise Ha OcHoBHUIT HOMep Tenedony abo Ha J[ogaTkoBuii HOMep TenedoHy (K0
JlomaTkoBHi HOMep Tene(OoHy BH3HAUCHHUI sIK HoMep [uts iHpopmyBanHs KitieHTa) mepBuHHMI apons 11 Bxoay y CucTeMy IUCTaHIIHHOTO
o0ciyroByBaHHA. ABTOpH3allifHUM mapamerpoM (JIOTiH) JUIi HEpBHHHOrO nocTymy 10 CHCTEeMH AWCTaHIIHHOTO OOCITyroBYBaHHS
BUKOPUCTOBY€EThCs: OCHOBHUI HOMep TelleoHy abo iHIIMIT JIOTIH BIiAOBIJHO N0 TEXHIYHMX HajdamTyBaHb CHCTEMM AMCTaHIIHHOTO
obcmyroByBanHs. [lonmanbiia aBropusaniss Kiienra y CucreMi AMCTaHIIHOrO 0OCIyroBYBaHHS MOJYKE 3IiHCHIOBATHCS 3a JOIIOMOTOIO
noctiiiHoro mapois, crBopeHoro B CHcTeMi JUCTaHLIHHOTO 0OcCIyroByBaHHs ocobucto Kiientom, abo 3 BukopucTaHHsM CHCTeMH
po3mizHaBaHHA 00mmuyst, ado CkaHepy BinOMTKiB manpLiB. KimieHT moromkyeTbes, mo 3aiiicneHas bankom ABTeHTH]iKawii Ta ABTOpH3aLii
Knienrta y CructeMi AUCTaHIIIHOTO 0OCIYTOBYBaHHS € MiATBEPKEHHAM ineHTrdikaii Kiienra.

14.3.1. V pa3i HeoOXigHOCTI 3MIHHUTH JIOTiH st gocTymy no CucreMu IucTaHMiifHOTO oOciyroByBaHHS a60 OCHOBHHH HOMeEp
tenedony Kiienty HeoOximHO 3BepHyTHCS N0 banky. OcHoBHHIT HOMep TenedoHy KiieHTy Moxke OyTH Takok 3MiHEHHH 3a 3BEpHEHHSM
[pencrasurka Kiienra, i B TakoMy pasi BiNMOBIANBHICTE 3a il [IpencraBHuKa 111010 3Minu OcHOBHOTO HOMepy Tenedony KiienTa, a Takox
BCI pU3UKH, TIOB’s13aHi 3 TakuMu Jismu [IpencraBauka Kiienta Ta Hacmigkamu Takux Jii, Hece cam KiieHT.

[Ipo ¢axr Takoi 3minu Bank noeizommsie KitieHTa nmuisixom HampaBieHHs TEKCTOBOTO MOBIJOMIICHHS Ha HOMep TenedoHy, sSKuii
BHUCTYIAB MOMNepeAHiM JoriHomM/OCHOBHUM HOMEpOM. Y pa3i He3roau 3i 3MiHOIo JioriHa/OCHOBHOTO HOMepy sIKHaHmBHume (poTsrom |
TOZMHH) MOBITOMUTH Tpo 11e bank nuisixom 3BepHeHHs 10 KoHTakT-1IeHTpYy a0 ocobucto no Bimminenns bauky. B inmomy Bunaaky bank
HE Hece BIAMOBINAIBFHOCTI 32 HEKOPEKTHE HalaHHSA MOCIyrd. Y pasi HemoBimomiieHHs KiieHTOM mpo BTpaTy, KOMIIpOMETamio Ta/abo
3aBOJIOMIHHS TpeTiMu ocobamu OcHOBHMM HoMmepoM/ JOJaTKOBUM HOMEpPOM, SIKMH BHCTYINAB JIOTIHOM &It pocTymy no Cucremun
JUCTaHIIIHHOTO 00CITyroByBaHHs, baHK, 10 MOMEHTY OTPHUMAaHHS BiAMOBIMHOTO MOBigoMIIeHHS Bin KitieHTa, 3BUTBHSAETHCS Bif OyHIb-sIKO1
BIZIMOBITANBHOCTI, [0 MOYKE BUHUKHYTH Y 3B’s13Ky 3 BignpasieHHsM bankom Kiienty OTP-naposst Ha nonepenniit OcHoBHuit/ [logaTkoBuit
HOMep TenedoHy, SIKMH BUCTYNaB JIOTIHOM Juisi noctymy no Cucremu JucTaHIiiHOro oGciayroByBaHHA. CTOPOHHM HOTODKYIOTHCS, IO
3a3HayeHHs KiieHTOM y 4eproBoMy IOTrOBOpi NMpo oTpuMaHHs nociayr banky HoBoro CroBa-mapossi Ta OCHOBHOrO HoMepa TenedoHy
BBAXKAETHCS HANIKHUM IOBIJIOMIICHHSM TIPO 3MiHY Ta He MOTpedye okpeMoro BHeceHHs: CTOpOHAMH BiANOBIJHUX 3MiH [0 IHIINX YKIIaJIE€HUX
JIOTOBOPIB.

14.3.2. Tiaxmrouennst Kimienta no CucTeMu IUCTAaHIIHHOTO 0OCITyroByBaHHsS BinOyBaeThesi mporsiroM 1 PoGodoro s micist
yKJIaJeHHs BiAmosimHoro JloroBopy mpo HajaHHA baHkiBchKOT mocmyrw/oTpiManHs bankom BiamoigHoT 3asBu KitieHTa mpo miIKITFOYeHHS
10 CucteMH TUCTaHI[IHHOrO 00CIyroByBaHHs 3a opmoro baHKy, a Takox - micist 3BepHeHHs Kitienta 1o Konrakr-ienTpy baHka i3 3amurom
I10JI0 BiTHOBJICHHS MiAKITIOYeHHS 10 CHCTEMH TUCTAaHIIHHOTO 00CIyTrOByBaHHS IiCJIsl TOTO, SIK OYyJI0 YaCTKOBO IPHITMHUHEHO/TIPU3YTTHHEHO
obcmyroByBanHs KitienTa B CHcTeMi AMCTAaHIIHOTO 00CIIyroBYBaHHS (3a HassBHOCTI TEXHIYHOT MOXKINBOCTI y baHka).

14.3.3. Binxmouenns Kiienra Bix Cuctemu IUCTaHIIIHHOTO 00CTyroByBaHHs 34iHCHIOETHCS Ha MiACTaBi BiAnoBiqHOT 3as18u Kitienra,
1o Biznosiznae Bumoram bauky, npotsirom 1 PoGodoro nus micns orpuManHs bankom takoi 3asBu Bix KitienTa.

14.4. Tnsa 3pificHeHHs onepaltiil y Cuctemi AucTaHIiiftHOro 00cyroByBanHs KiTi€eHT, BUKOPHUCTOBYIOUHN BIaCHE TEXHIYHE 001 THAHHS
(HmepcoHaNbHUN KOMIT'IOTEp, MIIKIIOUeHHH n0 Mepexi [HrepHer, Ta/abo MoOinmpHHMH mpHCTpil, Ha sAKWil 3aBaHTaxeHO MOOLTBHUI
3aCTOCYHOK), 3axonuTh Ha Ooiuiitanii caliT banky, BBOAUTE JIOTiH Ta IEPBUHHUN mapoib Ta/abo 3xilicHIoe iHmI Aif, IO 3aMHUTYIOTHCS
Cucremoro [utst Bxoy Ta ABTopm3anii y CucreMi aucraniiifHoro oocryroByBanHs. [licis npoxopkenHs yemimHoi ABropu3sanii KimieHT Mosxe
3MIHCHIOBATH yCi JMOCTYyHHI KoMy omepanii y CHCTeMi AMCTAHI[HOTO OOCIYyroByBaHHS, y TOMY YHCIi 3a JOMOMOrow MoGilTsHOro
3aCTOCYHKY.

14.5. Tlepenik mociyr, 110 MOKYTh HaJaBaTHCs 3a JonoMoroto CHCTeMH AUCTAHLIITHOrO 00CIyrOBYBaHHS:

- OTpUMaHHS B Oy/b-SIKHil MOMEHT BUITUCKU B SIIEKTPOHHOMY BUIIISAI 3 iH(GOpMaLi€ro Mpo MpoBe/eHi MIaThkHi onepauii 3a PaxyHnkom
3a MEeBHUI MPOMDKOK Yacy i3 3a3Ha4eHHsIM BCix mapametpis [InaTixHux omepartiiii abo 3a3HaueHHsIM apameTpiB 3a Bubopom Kitienra;
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- Heperisil IOCTYITHUX 3IMIIKIB KOIITIB 32 BIACHUMH PaxyHKaMu Ha MOMEHTY Heperisiy;
HajaHHs iHopmanii npo cran [ToToyHOro paxyHKY;
nepekas KOIITIB MK BIacHUMHU PaxyHkamu;
nepekas KOIITIB 3 BlacHUX PaxyHkiB Ha paxyHk# iHmmx Kiientie banky;
nepeKa3 KOWITIB 3 BIacHUX PaXyHKiB Ha paXyHKHU KIJII€HTIB B 1HII OaHKU;
nepeKa3 KOWITIB 3 BIacHUX PaxyHKiB Ha BIIACHI paXyHKH B iHII OaHKH;
nepekas 3 BIacHOro PaxyHKy Ha oIraTy KOMyHaJIBHUX IOCIIYT Ta iHIIe (Ha KOPUCTH MiIPHEMCTB, 3 IKUMU baHKOM yKItaleHUi 10ToBip
Ha IPUHOM IIIaTeXKIB);
MOTIOBHEHHSI MOOLTBHUX TeNe(OHIB y OHJIAHH-PEKNMI;
oopminenus Kpenuris;
MOTallIeHHS KpeAUTHO1 3a00proBanocTi 3a KpequtHumu 1oroBopamu;
pO3MileHHs HOBUX Bxianis;
OTpUMaHHA NOTOYHOT iH(popMaIii 3a icHyrounmu JloroBopaMu 6aHKIBCHKOTO BKIIay;
HOMOBHEHHS BKiasis,
BCTAaHOBJICHH/BiJMiHa O3HAKH aBTOMaTHYHOT'O MOJOBXKECHHS CTPOKY Bxiany;
IHINIIOBaHHS JOCTPOKOBOTO MOBEpHEHHs Briany (Ko Take npaBo nepeadadeHo ymoBamu JJoroBopy 6aHKIBCEKOIO BKIIALY);
610KyBaHHs/po30sioKyBaHHsT KapTok;
3mina [1IH-koxy KapTtok;
ynpasiiHHs JiMiTamu Ha KapTkax;
3MiHa/BuGip ocHOBHOTO PaxyHKy, 1o Oyzae noctymHuii KimieHTy a1 BUKOpUCTaHHsI 3a TOMOMOTroo [1naTikHOT KapTKy;
I IKITIOYEHHS, BIAKITFOUCHHsI, 3MiHa HoMepa Tenedony mocayru GSM-banking;
00MiH OOHYCIB, yIIpaBIiHHSA JOCTYITHUIMH YMOBaMH y MEXaX IIF0UNX Y baHKy mporpam JOsITbHOCTI (32 HAsBHOCTI TaKO1 IPOTpaMu);
HeperJIsiz yCiX CBOiX BUKOHAaHMX [ImaThkHUX orepamnii;
3MiHa mapouist Uit BXoxy B CHCTeMy JUCTAaHIIHHOTO 00CITyTrOBYBaHHS;
BiakroueHHst/BkiroueHHss CVC2/CVV2 kony 3 MOKIIMBICTIO BUOOPY CTPOKY TaKOTO BiJIKITIOYCHHS;
00MiH iH(pOpMAIiTHUME TTOBITOMIICHHSIMH 3 BaHkoM;
oreparlist KymiBJIi/mpoaaxy 6e3roTiBKOBOT iHO3EMHOI BaJIIOTH;
- Ta iHII MOCIYTH, AKi HATAIThCs ab0 MOXKYTh HagaBaTucs kiieHTaMm banky BiamoBinHO mo ymoB YJIBO 3 ypaxyBaHHSAM OOMEXCHB,
BCTaHOBJICHUX 3aKOHOJIABCTBOM YKpaiHH.
14.6. bank Ha BacHWil po3cyn (B TOMY YHCII 3 YpaXyBaHHSAM TEXHIYHUX MOKIJIMBOCTEH) MpHiiMae pilleHHs MIOA0 BUMOT IO 0cil,
SIKMM TTOCITyTH MOXKYTh HajaBatucs B CHCTeMI JUCTaHIIHHOTO 00CIyTOBYyBaHHS, a TAKOXK MO0 MepelliKy baHKIBCBKHX MOCIYT, SIKi MOXYTh
HajgaBaTHCsl y KoxHill Cuctemi mucraHIiiHOTO oOcimyroByBaHHs. Ilepemik mociyr, o MOXYyTh HamaBaTuch KilieHTaMm 3a JOIOMOTOIO
Cucremu FreeBank npu BinBinyBanHi crieriansaoro intepuer-pecypcy banky ta y MobGinsHoMy 3actocyHky FreeBank, mosxe Bipi3HSITHCS.
14.7. Bxin no CucteMu mucTaHiiiHoro oociayropyBanus FreeBank moxxe 3miiicHIoBaTHCS:
- [UIAXOM BiJBiAyBaHHS CHELIAIBHOTO iHTEpHET-pecypcy baHky, mo 3abe3neuye noctymn g0 CUCTeMH TUCTAHIIHHOTO OOCTYTOBYBaHHS
FreeBank Ta suaxoxutses Ha Odinifinomy caiiti Banky (web-sepcis Cucremu mucranuiiinoro o6cnyrosysanus FreeBank), aGo
- HwIIXOM 3aBaHTaxkeHHs KitieHToM crierfiansroro Mo6inapHoro 3acrocyHky FreeBank na BnacHuit MoGinbHu# pucTpiii.
Bxix no Cucremu mucraHmiiiHoro obciyroByBaHHs Kasta Moxxe 31ifiCHIOBaTHCS HUISIXOM 3aBaHTaxeHHS KIlieHTOM criemianbHOTO
MobinsHOTO 3acTocyHky Kasta Ha BmacHuit MoOITEHHN IPHCTPIH.
Astopwu3anis KimieHrta 311HCHIOETECS IPH KOXKHOMY BXoJi y CHCTeMy IHMCTaHIIHHOTO 00CITyrOBYBaHHS.

14.8. Onepariiini JiMiTH Ha 3AiHCHEHHS Onepaii, 110 HaAalThes B Mexkax CHCTEeMH JUCTaHIIHHOTO 00CIyroByBaHHS *.

Jennuii jgimit JlimiT Ha 1 Jennuid jgimit

Tun miarexy/nepexasy . . . .

eKBiBaJICHT Y FPUBHi omnepanilo, rpH omnepanii, mr.
[Tepexasu Mix BracHuMu PaxyHkamn be3 nimity bes nimity be3 nimity
Iepexasn komTiB 3 BracHHX PaxyHKIB Ha paxyHKH 100 000 100 000 20
KiieHTiB banky
Tlepexasu KOIITIB 3 BlacHHX PaXyHKIB Ha paxyHKH 100 000 100 000 10
KJTI€HTIB B iHII OaHKH
Iepexasu 3 BracHOro PaxyHKy Ha oruiaTy KOMyHaJIbHUX 100 000 100 000 20
nociyr (Ha KOPUCTb MiJNPUEMCTB, 3 AKUMH YKJIaJCHUI
JIOTOBip HAa NPHHOM IUIATEXKiB)
KymiBis Ta npogax 0e3roTiBKOBOI iHO3eMHOT BaIIOTH 3a pimenHsm banky 3a pimennsam banky 3a pimenHsiM banky

*JlimiT Moyxe OyTH miaBUIIEHHH 10 MakcuManbHoro 3HadeHHs 500 000 rpH 3a gonmomororo n3Binka Kiienra no Konrtakr-Lentpy banky
Ta MPOXO/KEHHS po3nmpenoi Bepudikarii

14.9. Tlopsinok o6cayropyBannst Kiienra y Cucremi aucranniiinoro o6cryropyBannst

14.9.1. OG0B S3KOBOIO YMOBOIO JUIsl HAIAHHS MOCIYT 3a onoMororo CHCTeMH IMCTaHLiHHOrO 0OCIyrOBYBaHHS BiAMOBIIHO 10
YIBO € nasBHicte y Kiienta [ToTouHOro paxyHKy, BiAKPUTOTO y HAalliOHAJBHIH BalIOTi, Ta AiI0YOr0 HOMEpa YKpalHCBKOTO OrepaTtopa
MoOiTbHOTO 3B’s3Ky (+380XXXXXXXXX), a mia BuxopuctanHs CHCTEMH OHCTaHLIAHOTO OOCIyroByBaHHS y Bepcii MoOimbHOTO
3aCTOCYHKY - TAaKOXK HasBHICTh aKTHBOBaHOI [1aTi>KHOT KapTKH, eMIiTOBaHOI 0 BiANOBiAHOTO [I0TOYHOTO paxyHKY.

14.9.2. 3 MeTor mepepaxyBaHHS KOMTIB 3a JormoMoror CHCTeMH IHCTaHIIAHOTO oOciayroByBaHHs KitieHT odopmittoe Ta
HampaBisie 10 banky IlnmatikHy IHCTpPYKWil0O B €NEKTPOHHIH Qopmi, IO MICTUTE OOOB’SI3KOBI PEKBI3UTH BIiJIIOBIJHO X0 YHUHHOTO
3akoHo#aBcTBa Ykpainu ta Y IBO.

3 metoro yknaaeHHs JloroBopiB abo odopMIICHHS IHIIKMX JTOKYMEHTIB, siKi Moxe OyTH 3rigHo 3 ymoBamu YJIBO 3miiicHeHO B
enexTpoHHii ¢opmi B Cucremi aucranuiiiHoro o6ciayroByBaHHs, Kii€eHT 3allOBHIOE BiINOBIIHI peKBi3uTH, ski Bu3HaueHi B Cucremi
JUCTAHL[IHHOrO 00CITyroBYBaHHS [JIst IIEBHOIO BUY JOKYMEHTY.

14.9.3. Tpuitaarrs [Inatbkaux iHCTpyKUift Kiienta Ha BukoHaHHs [lmaTixHUX omepauii 3milicHIOeTbess BaHkoM mpoTsarom
noroyHoro OnepamniiiHoro yacy CucTeMu AUCTAHIIHHOTO OOCIYTOBYBaHHS.
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14.9.4. V pasi ininitoBanns Kimienrom ITnarixuoi onepaunii B Cuctemi AMCTaHLIIHOrO 0OCIyroByBaHHS HACTYITHI PEKBI3HTH
[TnatixkHoi iHCTPYKIii MOXYTh OyTH 3alOBHEHI BaHKOM aBTOMATHYHO (3a HAsBHOCTI TEXHIYHOI MOXIMBOCTi), B TOMY YHCJi Ha MifcTaBi
iH(opmMarii, orpuManoi B nporieci ineHTudikauii Kiienra:

- nata ckiagaHHs i Homep [lmatikaol iHCTPYKLIT;

- yHiKaJIbHUH ineHTH}ikaTop abo mpi3BuIIe, BIacHe iM's, 10 6aThKOBi (3a HasBHOCTI), Kox KiieHTa sk IuiaTHHKa Ta HOMep Horo

PaxyHnky;

- HaiiMeHyBaHHs baHKy sIK HajaBaya raTiXHUX nmocityr Kiienta (miatHuka);

- CyMa CJIOBaMH;

- MpU3HAYEHHs IUIaTeXxy — mo IInaThKHUM omepamisM 1moxo nepekasy 3 KapTku Ha KapTKy, MONOBHEHHIO MOOUIBHOTO TenedoHy,
nonoBHeHHs1 KapTku 3 KapTKH iHIIOTO OaHKY — IMOBHICTIO aBTOMAaTUYHO; 110 KOMYHAJIBHUM Ta aHAJIOTIYHUM IUIAaTEXaM - YaCTKOBO
ABTOMAaTHYHO;

- YHIKaJIpHHH iIeHTU(IKATOp OTpHMYyBada a00 HaliMeHyBaHHs / TIPi3BHUILE, BIaCHE iM's, 110 OaTHKOBI (32 HAIBHOCTI), KOJI OTpUMYyBada
Ta HOMEp HOTO paxyHKy - IO OIeparisM o0 nepekasy 3 KapTku Ha KapTKy, TONOBHEHHIO MOOUTBHOTO Tele(OHY, IIOIIOBHEHHS
Kaprku 3 kapTku iHIIOro 6aHKy, 10 KOMYHAJIbHUM Ta aHAJIOTIIHUM IUTATEKaM;

- HaliMEHYBaHHS HaJaBaya IUIaTDKHUX IOCIYT OTpUMyBaya - IO ONepalisM IoJo nepekasy 3 KapTku Ha KapTKy, IONOBHEHHIO
MOOiIBHOTO TenedoHy, monoBHeHHs KapTku 3 KapTKH iHIIOro GaHKY, [0 KOMyHAJIbHHM Ta aHAJOTIYHHM IIIaTekKaM.

B 3anexHOCTI BiJl THITY IUIATEXKy Ta 332 HAasSBHOCTI TEXHIYHOI MOXKJIMBOCTI MOJKJIMBE aBTOMAaTHUYHE 3arllOBHEHHS baHKOM OyIb-SKHX

iHIMUX pekBi3uTiB IlnaTiHOT IHCTPYKIii.

B Oynp-sikoMy Bumanky KimieHTt 3000B’s13aHuit IEpeBIpUTH KOPEKTHICTH iH(pOpMallii, 3a3HaueHoi B pekBizuTax [lnatikHoi iHCTPY KLl
B aBTOMAaTUYHOMY PEXKHMI, 1 MiAMHCaHHAM BinnoBigHoi [InaTixkHOI iHCTpyKHii KimieHT minTBepaKye KOPEKTHICT BCIX BKa3aHHX B Hill JaHUX.

14.9.5. Bank Bukonye nopyuenns Kiienra, mo mictutbes y [ImatixHild iHCTPYKIIT B €IEKTPOHHIH opMi, 1o Hagina 1o banky/
npuifasaTa bankom npotsirom OnepaniitHoro gacy banky, y nens i HagxomkeHHs 1o banky. Y pasi HagxomkeHHs [InaTixuol iHCTpYKIiT
Kiienra B enekrporHiit ¢opmi 1o banky micns 3akindenns OnepariiiHoro Jacy, bank BukoHye nopydenns KiieHra, o MIiCTUTBCS y Takiit
[TnatixHiit iHCTPYKLiT, He Mi3Hie HacTynHOro OnepawniifHoro JHs.

14.9.6. V pasi HeBipHOTO 3a3HaYEHHs PEKBI3UTIB a0 BiACYTHOCTI HeoOXinHOI iHpopManii i 3apaxyBaHHs KomTiB y [natixkHiit
IHCTPYKLIii B eNEKTPOHHIH popMi OaHK OTpUMyBada MOXKe MOBEPHYTH Mepekas npoTsroM 4 (4otupbox) Pobounx aHIB (B sIKi BpaXOBYETHCS 1
JIeHb HAaJXO/KEHHS 10 OaHKy oTpuMyBada IlmaTikHoi iHCTpykumii), TakuM 4uHOM, KIIi€EHT caMOCTIHHO MOBHHEH MEPEBIPATH MPOTITOM
3a3Ha4YEHOr0 Mepioay, 4u He OyIo 3 00Ky baHKy mOBepHEHD IIaTexy abo MOBiIOMIICHB Bi baHKy mpo yTOUHEHHS pEKBI3UTIB.

14.9.7. Ha minTBepmxenHs mnpoBeneHHs KiienTtom omepamnii depe3 CucreMy AHWCTaHIIHHOTO 0OCTyroByBaHHS baHkOM
odopmIIOrOTECS KBHUTaHMII, 0 HajmaroThes KiieHty 3acobamu CucTeMH TUCTaHIIHHOTO 00CIyroByBaHHsS. KIi€HT MOTOIKY€THCS, IO
3a3HauCHa KBUTAHI[i BBAXKAEThCS HaJaHOW (nocrasieHowo) KiienTy 3 aHs po3mimieHHs ii B posaini «Apxisi omepauiit» Cucremu
JIUCTAHIIIHHOTO 00CIyroBYBaHHs, 10 sikoro KitieHT Mae noctyn micist npoBeieHHs1 ABTopu3anii Ta ABTeHTHdiKkanii y Cuctemi qUCTaHIiHHOTO
00CITyroByBaHHSI.

14.9.8. IIpo neBukonanusa IlnaTixkHOi iHCTpYyKUii B enexTpoHHiH ¢opmi bank nosimomise KiieHTa He mi3Hile HACTYIHOTO
OmnepamiiHOrO IHA 13 3a3HAYCHHSAM IMPUYMHH TaKOTO HEBHKOHAHHS IIUIAXOM EJIEKTPOHHOTO MoBigoMiieHHA y CHCTeMi TUCTaHLIHOTO
00CITyroByBaHHS.

14.9.9. 3aBanraxkeHHs Kiienrom Cucremn aucraHmiiiHoro oOciayroByBaHHs Ha MoOinpHHH mpHcTpiilt He nmo36asmse Kirienta

npaBa BHKOHyBaTu IlnmarikHi omeparii 3BHYaifHUM crnocoOoM 3 mopaHHsAM [InaThKHMX IHCTPYKHiH Ha HamepoBUX HOCIAX. Y BUIAAKY
TeXHIYHHX NpodIeM B poboti CructemMu IucTaHIiiHOTO 00cyroByBanHs [lnaTixHi onepaniit KiieHTa 311 iCHIOIOTHCS 3BHYATHUM CITOCOOOM.

14.9.10.  KiieHT mOro[KyeThCs, 110 03HAHOMHBCS 3 peKOMeHAaLisiMU Banky o0 3a6e3neuenHs 6e3nexu npu podorti 3 CucreMoro
JUCTAaHI[IMHOTO 00CITyroByBaHHS, CKOPUCTaBIIMCh MNOCWiIaHHAM «besneka», [0 po3TamoBaHe Ha CTapToBiii cropiHui Cucremu
JUCTaHIIHHOTO 00CTYrOBYBaHHS, BIAKPHUTIH 3 IEPCOHAIBHOTO KOMII I0TEpa.

14.9.11. bBaHk Mae MpaBoO B OAHOCTOPOHHBOMY TOPSIKY TOBHICTIO ab0 YacTKOBO MPHIUHUTH/TIPH3YIMHHHUTH OOCITyrOBYBaHHS
Knienrta B Cucremi AuCTaHIIIHOTO 00CITyroByBaHHS y BHUIAJAKaX BUHUKHEHHS y BaHKy mimo3pu mono 31iiCHEHHS mMaxpaiChbKuil onepariit
BigHocHo Kimienra Ta/abo Kiiearom ta/abo yepe3 Paxynok Kiienta (B T.4. 3 BUKOpUCTaHHSIM pekBi3uTiB [LnaTikHOI KapTKH) Ta/abo depe3
Cucremy nucraHniiinoro obciyrosyBanHs KiieHTa, a Takox caMOCTiHHO BimHOBUTH oOciyroByBaHHsS Kiienta B Cucremi AMCTaHIIIHOTO
o0CIIyroByBaHHS y pasi CIPOCTYBaHHS MiZ03pH IIaxpaiicTa, npoindopMyBasiy npo ue Kiienra y BuzHadenuit bankom cnoci6.

14.9.12. BHacmigok NeBHUX TEXHIUYHHMX ocoOimBocTed (yHKIioHyBaHHS CHCTEMH TUCTaHLiHHOTO oOciyroByBaHHs [lmaTixHi
onepatii, 3ailicHeni KnientoM B CucteMi TUCTaHLIIHHOTO 00CIyroBYBaHHS, MOXKYTh BioOpaxxaTucs y BUNHCLI 3a PaxyHKoM sik mpoBe/ieHi 3
BHYTpIITHPOOAHKIBCBKOTO paxyHKy. KilieHT posyMie, 10 Iie BHKIMKAHO TEXHIYHMMH HanamTyBaHHAMH CHCTEMH IUCTaHLIHHOIO
00cITyroByBaHHs, KOAHUM YHHOM HE BIUTMBA€ HAa BHKOHAaHHS BiamoBimHoi [lmaTixkHOi onepamii y BiAmoBigHOCTI 10 yMoB Horo [lnmarixuOol
iHcTpyKLii Ta KitieHT He MaTuMe mpeTensiii 1o banky 3 mpuBoay Takoro BigoOpaskeHHs iHpopMmarii mpo [lnatixHi onepamnii y BUIHCII.

14.9.13.  Sxmo ra MoGinsHOMy mpucTpoi [epkarens BcTaHOBIEHI oOuaBa MoOiibHI 3acTocyHKH (1 MOOLTBHUIT 3aCTOCYHOK
FreeBank, i Mob6inpauii 3actocyrok Kasta (Momayis 6aHKiBChKHX MOCIYT)), B 060X MOOGUIBHEX 3aCTOCYHKaxX MOXYTh BimoOpaxkatucs (3a
HasIBHOCTI Takol TeXHIYHOT MOKIIMBOCTI y baHky) Bci GaHKIBCBKI MpoyKTH, sikuMH KitieHT kopucTyeThes B banky, a Takoxx ictopii [TnatixHux
orepaiii mo BciM PaxyHkawm, ma6noHu maTexiB Ta iHma indopmariis, mos’s3ana 3 oociayroByBaHHsaM bankom Kitienra.

14.10. Bunaropoaa banky

14.10.1.  3a naznani bankom mocnyru 3 o6ciayroByBanns y CucreMi qucTaniiiHoro oocnyroByBanns Kiient crmauye banky miary
3a 00CIyroByBaHHS y po3Mipax 3rigHo 3 Tapudamu banky.

14.11. Craryc indopmanii

14.11.1.  CropoHU BU3HAIOTH AaHI Ha ENEKTPOHHHUX HOCISIX iH(pOpMAIIil B IKOCTI TOKA3iB JUISl BUPIIIEHHS CHOPIB.

14.11.2.  Croponu midinum 3romu i KimieHT 6e33anepedHo MOroKy€eThes i3 TUM, IO HOTO TPaBO TUCTAHIIHHOTO PO3HOPSKCHHS
Paxynkamu Kiienta BU3Ha4Ye€HO Ha yMOBax, 3a3HaucHUX y 1boMy YJIBO, Ta 3acTocOByeThCs 110 ycix 0e3 BuHATKY PaxynkiB KiieHTa, 1o
BiZkpHTi 200 OyIyTh BiIKpHTi y MailOyTHROMY y baHky.

14.12. Oco0uBocTi ykiiaganus Jlorosopis 3a nonomoror CucreMs AMCTAHLIIIHOIO 00CIyroByBaHHsS

14.12.1. Croponu MOXyTh ykianata JloroBip OaHKiBCbKOTO paxyHKy, JloroBip GaHKiBCbKOTO BKJIany, KpemutHuii IOrosip,
YMOBaMH SKOTO He Tiepe10adeHo HalaHHS 3a0e3MeYeHHS (3aCTaBH/iMOTEKU/TIOPYKH), Ta iHIII JOTOBOPH, 10 He nepeadadeni Y IBO, saxmio €
Taka TeXHIYHa MOXKJIMBICTh, 3 BUKOPHCTaHHAM CHCTEMHU AUCTAHIIIHHOTO OOCIYTOBYBaHHS 3 ypaxyBaHHAM i1 MOXKIIMBOCTEH.
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14.12.2.  Kiient nepen ykiaaneHHsM JloroBopy 3000B’s3aHMl CaMOCTiHHO O3HaioMHUTHCS 3 ymoBamMHM BaHKIBChKOi mociyrw,
YMOBaMH BiATOBigHOTO oroBopy y Cucremi nucraHiiiHoro obcimyrosyBanus ta/abo Ha OdiniiiHomy caiiti banky. st orpuMaHHs OibIn
neranbHol iHpopmaril Kiient moxe 3BepryTHcs a0 Bigginenns banky.

14.12.3.  Ins nposexnenHs bankom Imentudikauii, Bepudikarii, Hanexnoi mepeBipku Kiienrta ta HanmexxHoi kKoMIuieKCHOT
nepeBipku PaxyHKiB, yKJIaaeHHS BiJOBIZHOIO OOTOBOPY Ta JOKYMEHTIB O HBOTO TOHIO 3a OomoMoror CHCTeMH IUCTaHLIHHOTO
o6cnyroByBanus Kitient odopmiroe ta Hampasisie BignoBinauii Enexrponnuii(-ai) gokyment(-u), mpu GopmysanHi sikoro(-ux) Kiiearom
3a3Ha4YalOThCsl KOHKPETHI ITapaMeTpr 0OpaHoro BUy baHKIBCHKOT MOCITYTH.

14.12.4.  KuieHT 32 BIacHUM Oa)kaHHSIM MOK€ PO3APYKyBaTH BimoBiqHMA J[oroBip Ta iHIII JOKyMEHTH 10 HOTO, CKOPHCTABIIUCEH
MOXJIHBOCTSIMU CHCTEMH IUCTaHIIHHOTO 00CITyroByBaHHs (32 HAsIBHOCTI TEXHIYHOT MOXITBOCTI).

14.13. Oco0suBocTi KymiBJi/Mpoga:ky 0e3roTiBKoBoi iHO3eMHOI BaJlOTH 3a AonoMorow CucreMn AMCTaHLIHOrO
00c/IyroByBaHHs

14.13.1.  Omepauii 3 KymiBii Oe3roTiBKOBOi iHO3eMHOI BaJIOTH 3IiHCHIOIOThCS 0Oe3 OOMEKEHHs 3a CyMOIo, SIKIO iHIE He
BCTaHOBJICHO YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHH, a TAKOK BHYTPILTHIMU JOKyMeHTaMu baHky, O6e3 HasBHOCTI y KitieHTa mifgcTaB/3000B'13aHb
y iHO3eMHill BamioTi. baHK MoOXe camocTiiiHO, 6e3 momaTkoBoro abo MOMEepemHBOrO TMOBimoMIeHHs KilieHTa, BCTAaHOBIIOBATH Ta/abo
3MIHIOBaTH OOMEKEHHS IIOJI0 CYMH OIeparii 3 KymiBii/mpoaaxy 0e3roTiBKOBOI iHO3eMHOI BamoTH. KitieHT Moske 3IIHCHHUTH olepamniio 3
KyTiBIi 0€3roTiBKOBOI iHO3eMHOI BaioTh yepe3 CrcTeMy AUCTaHIIHHOTO 00CIyTroByBaHHS 3a KpeAUTHI KomTH. [lepeka3 KpequTHUX KOIITIB
Ha KyMIBIIO iH03eMHOT BaIOTH yepe3 CucTeMy AMCTAHLIHOrO 00CIyroByBaHHs Tapu(iKy€eThCs BiAOBiAHO 10 YynHHUX Tapudis banky.

14.13.2.  Omepauii 3 KymiBii/mpogaxy O0e3roTiBkoBoi iHo3eMHOi BamioTH y CHcTeMi IHCTaHIIHHOTO 0OCIyroByBaHHS
3IIHCHIOIOTBCS 32 KypcaMu KyTiBi Ta MPOAAXy, 0 Ait0Th B baHKy 11 BigmoBiaHux omnepaiii y CuCTeMi AUCTaHIIHOTO 00CIyTrOByBaHHS
Ha Jac MpoBeeHHs omnepallii. baHk moaenHo Ha moyatky Po609oro AHS BCTaHOBIIOE HAKa30M (PO3MOPSILKEHHIM) KypCH KYIIiBIIi Ta IPOJAXY
iHO3eMHUX BaOT y CHCTEMi TUCTaHIIHHOTO 00CTyroBYBaHHs. baHK Mae mpaBo 3MIHIOBATH KYPCH KYIIiBJIi Ta MPOJaXy i1HO3EMHHX BaJOT Y
CucreMi AuCTaHLIHOrO OOCIyrOBYBaHHS NpPOTSATOM JIHS BIAMOBIZHO JO BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHW. Taki KypcH BallfoT
posmingytoTsest Ha OdinifiHoMy caiiti banky Ta y CucreMi qUCTaHIIHHOTO 0OCIYroBYBaHHS Ta BU3HAYAIOTHCS 3 ypaxyBaHHIM iH(popMaril
IIPO TIOTOYHI KypcH iHO3eMHHX BamoT Ha BPVY, sxa otpumyerbcst bankom uepes Bu3HaueHi bankoMm Ha BiacHHiT po3cyx TOPTiBEIBHO-
iH(popMaLiifHi CHCTEMH, a TAKOXK 3 ypaxyBaHHIM {HIINX YHMHHHKIB (BOJATHJIBHOCTI Ha PHHKY, BalOTHOI mo3uuii banky Ta T.iH) Ta BUMOT
YHHHOTO 3aKOHOJIaBCTBA YKpaiHH.

14.13.3.  Kuienr iHimiroe 3aiiicHeHHs omepaiii KymiBai abo mpomaxy iHo3emHol Bamiotd B CHcTeMi JHCTaHLIHHOTO
00ciTyroByBaHHS IUIIXOM O(opMiIeHHS ENeKTpOHHOro NOKyMEHTa, a caMe TUCTAHLIHHOTO PO3MOPSKEHHS (IOPYYECHHS B €JIEKTPOHHIN
¢bopmi) mpo KymiBmo abo mpoaaxk 6e3roTiBKOBOI IHO3eMHOT BAITIOTH, B IKOMY 3a3Ha4a€ HOMEPH PaxyHKIB /ISl CIICAHHS/3apaxyBaHHs KOIITIB
B TpUBHIi / iHO3eMHi1 BaIIOTI (3aJIe:KHO BiJy 00paHOi orepallii) Ta BKasye CyMy KyIIBIII/IPpoIaxy iHO3eMHOI BaitoTH. KiTieHT miaATBEpIKy€e Take
JICTaHIIHE pO3NOPsKEHHS (IOpYyYeHH) Ha 3AiHCHeHH onepallii 3 KymiBii abo mpoaxy 0e3roTiBkoBoi iHO3eMHOT BamoTH yepe3 CucremMy
JICTaHIIIHHOTO 00CIIyroByBaHH: 3a gornomororo OTP-mapons. IlintBepmkenns KimieHTOM AMCTAaHIIIHOTO PO3MOPSDKEHHS (JOPYdYeHHS) 3a
noromororo OTP-maposnst cBiAUUTh Mpo Te, 1o KiTieHT MOroauBcs 3AIMCHUTH OMepalliro KymiBii abo mpoaaxy 0e3roTiBKOBOI iHO3EMHOT
BaJIIOTH 32 KypcoM banky. CkacyBaHHs omnepailii 3 KymiBii abo mpojaxy 6e3roTiBKOBOI iHO3eMHOI BaIOTH Yepe3 CUCTeMy TUCTaHIIHHOTO
o0ciryroByBaHHs, MATBEPHKEHOI 3a foroMoroto OTP-maposns, He 3AiHCHIOEThCS.

14.13.4.  bBauk moBeprae KitieHTy qucTaHIiiHe pO3MOPSIKEHHs (OPYUYCHHS) PO KYMiBI0 abo mpoaax 6e3roTiBKOBOT iHO3eMHOT
BaJIOTU 0€3 BUKOHAHHS Yy Oyb-SIKOMY 3 HACTYITHUX BUIIAJIKiB:

* SKIIO JUIl BUKOHAHHS OIEepallii KyIiBIi/poaaxy Oe3roTiBKOBOi iHO3EMHOI BAIIOTH Ta YTPUMaHHsS KOMICIHOI BUHaropoau 3a ii
BUKOHAHHS, a TAaKOX JJISI yTPUMAHHS CyMH 00OB’S3KOBHX IUIaTEKiB/300piB/BHECKIB Y BHUIAIKAX, ITepe0aueHNX YNHHUM 3aKOHOJaBCTBOM
VKkpaiHu, HeA0CTaTHRO KOwITiB Ha PaxyHky(-ax) Kitienra;

* skmo 3a Paxynkamu KiieHta mepeBHIneHO JIMIT Ha omepamii KymiBIi/lpogaxy Oe3roTiBKOBOi IHO3EMHOI BAJIOTH y PO3Mipi,
BH3HAUYCHOMY YMHHHIM 3aKOHOJIAaBCTBOM YKpaiuu abo baHKOM, SIKIIIO TaKuii JIIMIT BCTAaHOBIICHO, a00 SIKII0 BUKOHAHHS 3anuTyBaHoi KirieHTom
oreparii KymiBii/mpogaxxy 6e3roTiBKOBOI iHO3eMHOT BAIIOTH MPU3Be/ie [0 MOPYIICHHS TAKOT0 JIMITY;

* SIKIII0 BUKOHAHHS JMCTAHI[IHHOTO PO3NOPSDKEHHS (OPYYeHHS) TPU3BEAE 10 HEBUKOHAHHS baHKOM HasiBHOTO B HHOT'O HA BUKOHAHHI
3TiAHO 13 3aKOHOAABCTBOM YKpaiHH JOKyMEHTa CTOCOBHO KirieHTa mpo apemTt Ha MaifHO (KOIITH), 3a00pOHY BUMHEHHS MIEBHUX il a00 mpo
YTpUMaHHS BiIl BYMHEHHS NEBHUX [iif, 3a00poHY OOpKHUKY pPO3IMOpSKATHCA Ta/abo KOpUCTyBaTHUCs MaifHOM (KomTamu), sike(i)
HAJIe)KUTH(aTh) IOMY Ha TIpaBi BIACHOCTI a00 MPHMYCOBE CIICAHHS KOIITIB;

* B iHIIUX BUMaJKaX, nepeadadeHux Y IbO Ta/a60 YNHHUM 3aKOHOIaBCTBOM Y KpaiHU.

Ipo HeBHKOHaHHS EJEKTPOHHOrO HOKyMEHTa (IMCTaHI[IHHOrO po3rnopspKkeHHs (TopyueHHs)) bank nmoeigomisie KitieHta B MOMEHT
iHiriroBanHs KiieHTOM BiAMOBimHOT omepamii i3 3a3HAYCHHAM MPUYAHH TAKOTO HEBUKOHAHHS IIUISXOM BHBEICHHS EJICKTPOHHOTO
noBifomiieHHs1 y CHCTeMi ANCTaHLIIHOTO 00CITyrOBYBaHHS.

14.13.5. TlomaHHSM AUCTAHIIIHOTO PO3MOPSIKEHHs (IOPYUEHHS) PO KyMiBiI0 abo mpoaax Oe3roTiBKOBOI IHO3€MHOI BaIFOTH Y
CucreMi qucTaHUifHOro obciayroByBaHHa KiieHT mopydae banky crmcaté KomTd 3 BIacHMX PaXyHKIB UIS KyHiBIII/IPOJaXy iHO3eMHOL
BAJIFOTH 3 NMOAANIBIIINM 3apaxyBaHHsIM KOLITIB Ha BiacHi PaxyHku KiieHTa.

14.13.6.  Tadopmaris mpo cyMy KyIuieHOT a00 poaHoi iIHO3eMHOT BaJIFOTH 3a3HAYAETHCS Y BHITUCIII ITPO PyX KOIITIB, IO HAJTAETHCS
Kiienrty B mopsiaky ta ctpoku, nepeabadeni num Y J1BO.

PO3JLT 15. HATAHHSI IHOOPMAIII 3A JOITOMOTI' OO MMOCJIYTH GSM-BANKING

15.1. Tleit Po3nain perysmoe nopsimok Hagandst bankom mociayru GSM-banking.

15.2. 3a monomoroto nmocayru GSM-banking Knienty HanaroTbes mocnyru 3 iHpopmyBaHHs 11010 [InaTiKHUX omepaltiii, 30kpema:
cyma 3pxiiicHenoi ITnatikHoi omepanii Ta cymMa BUKOPUCTAHHMX HpPH BHKOHaHHI IInmaTikHOI omeparii KpeIWTHHX KOIUTIB (32 HAsBHOCTI
KPEIHUTHOTO JIMITY), CyMa KOMicii, oTpuMyBady (kpiM mepekasiB 3 KapTku Ha kapTKy), Aara Ta dac npoBeneHHs [lnatixHoi onepaiii, Ha3Ba
omepauii, 6ananc PaxyHKy, cCymMa BCTaHOBJICHOTO KPEOUTHOrO JiMIiTy (3a HasBHOCTI) Ta iHIIAa iH(OpMALlis, SKIIO Taka BHMAra€TbCs
3aKOHO/IaBCTBOM Y KpaiHH.

15.3. Tudopmysauns Kiienra 3a gomomororo nociayru GSM-banking BigOyBaeTbcst y 4aCOBHIA MPOMIXKOK, 1[0 HE MEPEBHUILYE I ATH
XBWJIMH 3 MOMEHTY 3aBeplIeHHs [ImaTikHOX omepamnii Ta 3xilicHIOETCS TUIBKH 3a HasBHOCTI y KitieHTa Ha MOMeHT HampaBieHHs: bankom
TexcToBOro MOBIIOMIICHHS BiAMOBITHOTO MOOUIEHOTO MPHUCTPOFO, BIAIIOBIIHOTO TEXHIYHOTO (IIPOTPaMHOT0) 3a0e3eUeHHs, 110 3a0e3euye
npuiiMands TeKCTOBUX MOBiOMIIEHD, Ta 3B’s13Ky ([HTepHETY Ta/abo MOGLIBHOIO 3B’53Ky). IH(pOpMyBaHHS 31iiiCHIOEThCST O€3 KOyBaHHs Ta
KkpunTorpadii.
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15.4. KiieHT Mae MOXJIMBICTh CKOPHCTATHCH IIOCIYrOl0 OTpUMaHHs iHdopMaii npo 3xilicHeHi onepauii 3a PaxyHkoM Ta cymy
JIOCTYIIHOT'O 3aJIMIIKY 3a PaxyHkoMm 3a nonomororo nociayru GSM-banking.

15.5.  [Jlna migkmoyeHns mocayrd GSM-banking KitieHt y BianmoBigHux gorosopax/3assax npo HamauHs nociayru GSM-banking
HaJae 3rofy Mpo HaJaHHs MOCIYTH Ta BKasye cBiii OcHOBHMI HOMep Tenedony / JlonaTkoBuii HoMep TenedoHy, Ha kUil Oyae HagaBaTUC
Hocyyra.

15.6. [nsa xopuctyBaHHA nociyroio Kiienty motpibeH miakmroueHnit MoOinsHuA npuctpiit crangapty GSM i3 3apeecTpoBaHIM
HOMEPOM yKpaiHCBKOTO onepaTopa MoOUTBHOTO 3B’ 513Ky (+380XXXXXXXXX).

15.7. Bank 30608 s3yeThes migxmountu Kimienra no nocayru GSM-banking npotsrom 1 (ogaoro) Po6odoro aus micis ykiagaHHs
BiZIMTOBIZTHOTO TOrOBOPY/OTpUMaHHs 3asBU Bif Kitienra.

15.8. Bank inpopmye KitienTta mpo yci 3MiHH B yMOBax HamaHHs nociayrn GSM-banking nutsxom HamicnanHs SMS- moBiqoMIICHHS
a0o B iHmMH crnoci6 BianosiaHo qo YBO.

15.9. Binxmouenns nociayru GSM-banking 3xiiicHroeTbes Ha mifcTaBi Biamoianoi 3asBu Kitienta y noBinesiit gpopmi mpotsrom 1
(omuoro) PobGouoro amst micisi oTpuMmanHs Takol 3asBu Bin Kumienra. ITichs Bimkmrodenus nocayru GSM-banking Kiienty moxyTth
HanpasisaTHes PUSh-noBiqoMIICHHS Y BUIIaIKaX, BU3HAYCHUX BaHKOM.

15.10. 3a xopuctBanHs nociryroro GSM-banking KirieHT 3000B's13y€ThCsI 30iHCHIOBATH OILIATy KOMICIi 3riaHO 3 Aitounmu Tapudamn
banky.

15.11. KiienT Mae 3abe3neynTH HassBHICTh Ha PaxyHKy CyMH KOIUTIB, III0 HEOOXi HI ISl OIIaTH KoMicii 3a HagaHHs nocimyra GSM-
banking, Ta nopyuae Bamky sgmificmioatn JleGeToBHil mepekas y NOpSAKY, BCTaHoBmeHoMmy Posmimom «JIEBETOBMI ITIEPEKA3
(IOT'OBIPHE CITMCAHHS)», abo crutadye Taky KOMicito TOTIBKOO uepes Kkacy baHky.

15.12. Bauk He Hece BiAMOBifambHOCTI 32 HeoTpuMaHHs KitieHTroM TeKCcTOBHX MOBiIOMIIEHD 3a gomomororo nociayru GSM-banking
Y BHIIAJKY:

- Hempare3naTHocti MobinsHoro npuctporo KitieHra;

- 3001B y Mepexi orepaTropa MOOLITEHOTO 3B’ SI3KY;

- nepeOyBaHHsI Mo6GinsHOTO prcTporo KitieHTa 1mo3a 30HOI0 HOKPUTTS MOOLTEHOTO 3B’ 3Ky BIAMOBITHOI0 MOOLIEHOTO ONlepaTopa Ta
Iatepuery;

- BigkiroueHHss MoGineHOro npuctporo Kiienra Big [ntepHery;

- HeBMiHHs KiienTa kopucTyBatucs mociayroro GSM-banking.

15.13. KitieHT moromxyeThest 3 TUM, 110 iHpOpMAaIList PO cTaH Horo PaxyHKy Ta pyX KOIITIiB Oy/e nepeiaBaTiCh He3aXUIICHUMH
KaHaJaMH 3B’ 3Ky Ta MOXKE€ CTaTH BiOMOIO TPETiM 0cobaMm.

15.14. KitieHT moropkyeTbes 3 TUM, 110 baHK MOKe caMOCTIHHO BU3HAYUTH Ta BCTAHOBUTH YaCOBI OOMEKEHHSI IIOJI0 BiATIPAaBKH
TekcToBHX MOBITOMIIEHb IPOTSTOM 00U, Y ToMy 4ncii baHk Mae npaBo He BinpaBiaiaTH TeKCTOBI MOBIXOMIICHHS Y HIYHHUH dac.

15.15. Sxmo KiieHT He iHiNitOBaB migkmodeHHs mocnyru GSM-banking abo skmio KitieHT iHiNiOBaB BIAKIFOUEHHS MOCITYTH
GSM-banking, KitieHT BBa)Xa€THCS TaKUM, 1110 BiIMOBHBCS BiJl OTpPUMaHHs MOBiIOMICHb baHKy mpo KOXXHY 37ilicHeHy [InaTixHy omnepartiro,
a 000B'130k banky om0 mosigomiieHHst KiienTa npo 3aiiicueni [TnaTtixkHi onepaitii € BAKOHAHHM.

PO3A1J1 16. YMOBU 'APAHTYBAHHS BKUIAAIB ®OHAOM I'APAHTYBAHHS BKJIAJIB ®I3MYHUX OCIb

16.1. Bauk indopmye Kiierra npo e, mo bank e yuacankom @onpy. Y pasi modatky mpoieaypu BuBeaeHts Pounom banky 3 puHKy
Kuient moxe 3BepHyTHCA 10 POHIY IS BiAIIKOAYBaHHS KOIITIB B po3Mipi Bxiany, Bkifouaroun BiZCOTKH, CTAaHOM Ha KiHEIb JHS, IO
niepesye JTHIO MOYaTKy Hporenypu BuBeneHHs Gonmom bauky 3 puHKy, ane He OiblIe CyMH IPaHUYHOTO PO3MIPY BiAIIKOTYBaHHS KOIITIB
3a BKJIJJaMH, BCTAaHOBJICHOT'O 3aKOHOJJABCTBOM Y KpaiHH.

16.2. Coim miamucom y JloroBopi 6aHKiBChKOTO BKJIaay/loroBopi 6aHKiBChKOTO paxyHKy KitieHT 3acBimdye, 1mo:

- 10 yKJIajaHHs BifnoBigHoro JloroBopy BiH 03HalioMIIeHHH i3 3MicToM J{OBiKH PO CHCTEMY rapaHTyBaHHS BKJIaiB (i3HYHUX 0Ci0;
Ta

- BiH 03HalloMIIeHHH 13 BUMoramu 3akoHy Ykpainu «IIpo cucteMmy rapanTyBaHHs BKJIaIiB Qi3HUHUX 0Ci0»; Ta

- BUMOT'H 3aKOHO/IAaBCTBA YKpaiHH Ta BUMIAIKH, B IKUX DOHJ HE BiAIIKOAOBYE KOIITH BKIaAHUKaM, KilieHTy HiTKOM 3po3yMmii.

16.3. o ykaaganus JJoroBopy 0aHKIBCHKOTO BKIIaay, JJoroBopy 0aHKIBCHKOTO paxyHKY, Ko KirieHT He Mae paxyHKiB y baHky,
bank Hamae BkiuagHuKy IOBIIKY MPO CHCTEMY TapaHTyBaHHS BKIaIiB (ismuamx ocib (mami — Jloinka). JloBimka 30epiraeThes y cipasi 3
1opuangHoro odopmieHHs PaxyHky.

VY pasi yknaganas [loroBopy OaHKIBCBKOTO BKIany, JloroBopy OaHKIBCHKOTO paxyHKy 3a JA0moMoror CHCTEeMH JUCTaHIIHHOTO
o0ciyroByBaHHs B eneKkTpoHHii ¢opmi, Kiient orpumye [loBinky mo ykmamanHs [loroBopy Ta MiATBepIXKye i OAEpKaHHS LULIXOM
mignucanHs Y a0ckoHaIeHUM EnekTpoHHNM miAnucoM abo mpocTiM ENeKTpOHHUM i IIHCOM.

16.4. Ticas yknapannsi loroBopy 6aHKiBCHKOTO BKIay, JoroBopy 6aHKiBCbKOTO paxyHKY (B mepiof ix i) CTOpOHH BU3HAYMIN
HaCTyMHUH crioci6 mopiunoro Haganus Kimienty Jlosinku: He mizHime 01 rpyaHs KOKHOTO HACTYITHOTO KAJIEHIAPHOTO POKY MICHIs YKIaIaHH
JoroBopy OaHKIBCEKOTO BKJIany, JloroBopy OaHKIBCHKOTO paxyHKy baHk posmimye [loBinky, ¢opma sikoi 3arBepkeHa DoHIOM, Ha
Odiniitnomy caiiti banky (Bkmanka «[IpnBatHEM KilieHTam») Ta/abo y Bimginennsx banky Ha indopmaniiiHux crenmax, 3 skumu KiieHT
3000B’s3aHUI 03HAHOMUTHCS HE Ti3Hime 10 rpyaHs KOXKHOTO KAIEHAAPHOTO POKY.

PO3/1L1 17. IEBETOBUM MIEPEKA3 (JIOT OBIPHE CIIMCAHHS)

17.1. Kuient nopy4vae banky, a Bank mae mpaBo 3aiiicHioBatu JlebeToBuii mepekas (IOroBipHE CIIMCAHHS) 3 YpaxXyBaHHSIM BHMOT

3aKOHO/IaBCTBA YKpaiHU:

a) komriB 3 PaxynkiB KiienTa Ha KOpucTh TpeTix 0cib 3a onepaiisiMy, 10 He OB’ si3aHi 31 3AIHCHEHHAM MiAPUEMHHULBKOT JisTIBHOCTI, &
TaKoX Ha iHmn paxyHku KiieHra, mo odopmiroersest EnekTpoHHIM H0KyMeHTOM (B ToMy umcii KomutiB 3 [Torounoro paxynky 3 EII3
y cymi Bumadenoi Kmienty Ha takuii PaxyHok B mexax Ilporpamm bnaroniitHicTs B moTOYHOMY Micsli BuHaropoanm Ha KOpHCTH
obpanoi KiienTtom, sikuit mpuiimae ygacts y [Iporpawmi JlosutbHoCTI, OmaroaiitHoi opranizarii);

6) xowriB 3 PaxyukiB Kiienrta s cruiatu Oynp-sikoi BHHaropoau baHky (koMicidf, mpoueHTis, mrpadiB, meHi Ta iHIINX IUIaT),
nependauenoi Tapudamu banky, npu HacTaHHI TEPMiHIB CIUIaTH, a TAKOX cyMH HecankuioHoBanoro oBepapadTy Ta NpoueHTiB 3a Horo
KOPHCTYBAaHHS — HE3aJICIKHO BiJl IPHYNH OO0 BUHHUKHCHHS,
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B) KOMICIii Ta IHIIMX BU/IB IUIATH HA KOPUCTH IHIINX OTPUMYBAYiB, SIKI HaJAIOTh IOCIYTH 200 SIKi MPUIIMAIOTh Y4acTh y HaJaHHI OCIyT
(3niticHenHi onepaniit) KiienTy, mo nepeadadeHi BiIOBIIHUMHE JOTOBOPaMH, yKiaaeHuMH 3 KitieHtoMm;

r) komrTiB 3 PaxynkiB KiienTta ams 3nificHeHHS OyAb-sKUX IDIaTEXiB, IO MLIATa0Th ciutati KiieHtoM 3a Oyab-skuM JloroBopom mpo
HajaHHS BaHKIBCHKOI mociyru abo OyIb-SKMM iHIIUM JOTOBOPOM, yKiaaeHMM MiK bankoMm ta KiieHToM Ta skuM mepenbadeHuit
npsiMuiA e0eT, IPU HaCTaHHI TePMIHIB CIIIATH;

r) komriB 3 PaxynkiB Kitienra, 1o maroth 0yTH cruiaueHi KitieHToM 3a Oy 1b-sK00 3a00proBaHiCTIO (B TOMY YHCIII IPOCTPOUYCHOIO) TIEpe.T
BankoMm, 1110 BUHUKIIM B pe3yibTaTi nopynieHHs: KilieHTom cBOiX 3000B’s13aHb 3a Oyab-sikuM J[oroBopoM mpo HajaHHs baHkiBcbkoi
nocayru abo 3a Oyap-IKUM 1HIIUM JOTOBOPOM, YKiIageHuM Mix KimieHTom Ta bankom Ta skuMm nependadeHuit mpsmuii nedet, abo mo
BHUHUKJIA BHACTiI0K HaOyTTs bankoMm npaB kpeauropa (B TOMY YHCII B pe3yabTaTi HaOyTTst bankom npas rpomroBoi Bumorn) 1o Kiienta
3a Oyb-sIKUM 3000B’13aHHAM/JOTOBOPOM, a00 110 BUHMKIIA 33 PILICHHSIM CyLy YH BHACIIJOK I103aCyIOBOTO BPETYJIIOBAHHS CIIOpY, 3
JIHS| BHHUKHEHHS Takoi 3a00proBaHoCTi;

n) komrtiB 3 PaxynkiB KiieHTa 3 MeTO0 BHKOHAHHS HMOJATKOBHX 3000B’s3aHb KirieHTa (B TOMYy 4YHMCII IpH NpOBEIEHHI ONeparii
Ky BT/ TPOAaXy/KOHBEPTALlii BAIOT);

€) KOIUTIB, MOMWIKOBO BHAaHUX KiieHTy abo #oro IlpenctaBHuky uepe3 6aHkomatH Ta kacy banky Ta/abo MOMHIKOBO 3apaXxOBaHUX Ha
PaxyHoxk;

€) komTiB 3 paxyHkiB KilieHTa B HamioHampHIH BamroTi YKpaiHM Ta/abo B iHO3eMHIH BamioTi, BIAKpUTHX B banky, 3 Meroio
MIpoJaXKy/KymiBii/oOMiHy iHO3eMHOI BamoTH Ha mincraBi 3asBu KitieHTa, ckimameHoi 3 ypaxyBanusaMm BuMor 1.10.2 YBO, abo
JMCTAHI[IHHOTO PO3MOPAKCHHS (IOPYUYCHHSI B CIEKTPOHHIM (opMi) Mpo KymiBmo abo mpoaax 0Ge3roTiBKOBOI iHO3eMHOI BAJFOTH,
HaJaHOTO BiAMoBigHO 10 yMoB 11.14.13 YIBO;

k) komTiB 3 Paxynky Kmienra y cymi Oyap-sikux BUTpat abo 30uTkiB banky, o Bunukin 3 Oy 16-sixoro JloroBopy, yknazaeHoro 3 Kimientom;

3) KomTiB 3 paxyHKy «HamioHanpHuit kembek» B po3Mipax, y BHMAIKax Ta y CTpokH, mio nependadeHi [lopsaxom KMY Ne 952, mns
nepekasy Takux KoOmTiB Ha paxyHOK AT «OmanbaHk», 3 siKoro OyJo IepepaxoBaHO KOIITH JEp>KaBHOI JOMIOMOTH Ha pPaxyHOK
«Hanionansauii kembex» Kitienta B Mexax BeeykpaiHChkoi eKOHOMITHOT IIaThOPMHU A1 TOJATBIIOI0 HOBEPHEHHS TaKMX KOIITIB JI0
JlepxxaBHOTO OIOJDKETY.

17.1.1. IlnatixHi oneparlii, BKa3aHi B KO)KHOMY 3 MiAMyHKTIB «a» - «3» MyHKTy 17.1 mporo YZIBO, € noB’s3aHuME MiX c00010
[InaThkHUMH OMEpaLisMU (8 KOMCHOMY RIONYHKmMI — OKpema zpyna noe’azanux mixc cooorw Ilnamincnux onepayiii). Ilinnucanuam
(ywtamaussM) BiamosigHoro JloroBopy mpo HamauHs baHKiBChKOI mOCHyrH, mo nepeabadae 3ailicaents JeberoBoro(-ux) mepekasy (-iB)
(Jorosiproro crucanust), KiieHT Hamae CBOKO 3rofy Ha BUKOHAHHS MEPHIOl Ta BCIX HACTYIHHX MOB’S3aHUX MiX COOOKO CIUTBHUMHE
o3Hakamu IDnaThKHUX omepariii mono 3milicHeHHst Takoro(-ux) JleGeroBoro(-ux) mepexasy(-iB) MpOTArOM CTPOKY [ii KOXKHOTO
BignoBigHOrO JloroBopy mpo HamaHHsS bBaHKIBCHKOI MOCHyrd. 3rojla HAa BUKOHAHHS TOB'S3aHHX MiK coOoro IlmaTixHMX omepartiil, 1o
3IIHCHIOIOTRCS U1 BUKOHAHHS KilieHTOM rpoImoBux 3000B's13aHb niepen bankom, He Moxke OyTH Biakiukana KimieHTOM, SKINO TiNBKY iHIIE
MpsSIMO HE TepedadyeHo 3aKOHOAaBCTBOM Ykpainu. 3iilicHenHs bankom JlebeToBoro mepekasy (/oroBipHOro CrucaHHs) HE MOTpeOye
JogaTkoBoro moromxeHHs 3 Kiienrom abo oTpumanHs Bin KilieHTa HOAaTKOBHX IOKYMEHTIB, B ToMy uducii odopmiieHHA KiieHToM
okpemux [Inarixaux iHCTpYyKLii Ha [leGeToBuii mepekas.

17.1.2. Kuienr, sikuii migmucas [loroip mpo HagaHHsS baHKiBChKOT ocIyTH a00 Oy/Ib-sIKHi iHIIUHA TOTOBIp, 10 Iependavac 3aiiiCHeHHs
JleberoBoro nepekasy (JloroBipHoro crmcants), 10 «18» yeppHst 2023 poKy BKIIIOYHO, BBOXKAETHCS TAKKM, 1110 Ha/IaB CBOIO 3rO/ly Ha BUKOHAHHS
TMEPIIIOT Ta BCIX HACTYITHHX MOB’SI3aHUX MiXK COOOFO CITUTbHUMHE 03Hakamu [InaTixkHuX omepartiii 11010 3/1iiicHeHHs Takoro /lebeToBoro nepekasy,
BKa3aHHX B YCIX MiMYHKTaX MyHKTY 17.1, KpiM MiIMyHKTIB «@», «B)» Ta «», IPOTATOM CTPOKY Jii KO)KHOTO BiIIOBigHOTO J[0TrOBOPY MpO HaJaHHS
BankiBcpkoi nociyry. Taka 3rofa BBakaTuMeThes HafaHoto «19» uepsHst 2023 poky Ta He Moxe OyTH BinkiukaHa KiieHToMm.

17.1.3. Kuienr, sikunit nianucas J{orosip npo HajanHs baHKiBCbKOi MOCTyTH ab0 Oy/Ib-SIKUii iHIIH JOTOBIp, 110 epeadavac 3iiCHeHHS
JleberoBoro nepekasy (Jlorosipaoro crucanus), 10 «18» gepsrst 2023 poKy BKIFOYHO, BBYKAETHCS TAKKM, III0 HAJ[AB CBOIO 3rO/ly HA BUKOHAHHS
TIePILIOi Ta BCIX HACTYITHUX MOB SI3aHUX MK COO0I0 CITUTbHUMH 03Hakamu [InaTiHuX onepaiii oo 3aidicaeHHs Takoro [lebeToBoro nepekasy,
BKa3aHUX B MIAIMYHKTaX «a», «B» Ta «I» MyHKTY 17.1, IpOTsAroM cTpoKy [ii KO’KHOTO BimoBiqHOTo JIoroBopy mpo HajaHHs baHKiBCBKOI MOCITyTH,
SIKIIO TITBKK 10 BKasaHoi gatu KitieHT He Hamacth Banky Po3MmopsDKeHHS MpO BiJKIMKaHHS 3r0AM Ha BHKOHaHHs IlmaTikHoi omneparti 3a
¢opmoro, BusHaueHowo y onatky 1.2 no YJIBO. ¥ pasi HeoTpuMaHHs 10 BKa3aHOI AaTH 3a3Ha4eHOro PO3NOPSKEHHS PO BiIKIIMKAHHS 3roja
BBa)XaTUMEThCs HalaHO0 «19» uepBHs 2023 poky.

17.1.4. Tndopmartis 111010 yMOB Ta mopsiaky 3aificHenHs bankom [lebetoBoro nepekasy (JloroBipHoro crvcanHs), nepeabdadeHa M
Pozaimom V]/IBO, € 10ocTaTHBROIO 1Tk BUKOHAHHS BaHKOM MOB's13aHUX MK c00010 [TmaTiHUX onepartii.

17.2. [lebeToBwmii mepekas 3aiiCHIOETHCSL:

- y BaJIIOTI BiMOBIIHOTO IJIaTeXy/3a00prOBaHOCT] y pa3i HasABHOCTI Ha paxyHkax Kiri€HTa KOIUTIB y Takiil BasfOTi, SKIIO iHIIE HE
nependaueHo JIoroBopom;

- B IHII{ BaJIOTI B CyMi, CKBIBAJICHTHIM CyMi KOIITIB Y BaJIOTi BiIIOBITHOTO ILIAaTEXy/3a00pPrOBaHOCTI i BUTpPAT, MOB’S3aHUX 3
KOHBEpTAL€I0 BATIOTH, Y pasi BiACyTHOCTI a0 HeJocTaTHOCTI KowTiB Ha PaxyHky(-ax) y BamoTi 3a60proBaHocti abo B iHIIHMX BHIAJIKaX,
nepenbauenux Jorosopom. [ns mporo Kiient mopyvae Banky Bim iioro imeHi Ta 3a iforo paxyHok 3nificiuta Ha BPY a6o ma MBP
KOHBepTallifo (00MiH, KyIIBITIO, MPOJaX) HasBHOI BAIIOTH y BAIIOTY 3a0oproBaHocti Knienrta 3a kypcom, 1o ckinascst Ha BPY Ta/abo MBP
3a I[i€l0 omepariclo Ha aaTty oOMiHY/KyMiBi/Ipoaaxy Takoi BaOTH, abo 3a KypcoM baHky, sikuii Bu3Ha4aeThcst BaHKOM JUTs BiAMIOBiAHOTO
BHY Omepamniil 3 ypaxyBaHHAM iH(pOpMaIil PO MOTOYHI KypcH iHo3eMHUX BaoT Ha BPY/MBP, sika otpumyetscst Bankom depes BU3Ha4YeHi
BankoM Ha BiIacHWil po3cya TOPTiBENbHO-IHPOPMAIiHI CHCTEMH, a TAaKOX 3 YPaXyBaHHSAM IHIIMX YHMHHUKIB (BOJATHMJIFHOCTI Ha PHHKY,
BarOTHOI mo3uiii banky Ta T.iH) Ta BEMOI YMHHOTO 3aKOHOJAaBcTBAa YKpainu, mpu npoMmy KiienT nopydae banky 3mificHUTH Taky
KOHBepTalito (00MiH, KyIiBIO, MPoAax) 0e3 3apaxyBaHHS KOIITIB, OTPHMAHHUX BHACTIIOK TaKOTO OOMiHY/KYHIBIII/IPONaXy BalllOTH, Ha
Paxynok Kiienra, K0 e He CyHepeduTh BUMOTaM YHMHHOTO 3aKOHOJAaBCTBAa YKpaiHH, B TOMY YMCIIi HOpMaTHBHO-TIpaBoBUM aktaM HBY.
Cyma xoHBeprauii (KymiBii, Ipojaxy, oOMiHy) BaIIOTH BU3HadaeThcss baHkoMm B po3mipi 3aboprosaHocti KitienTa, mepepaxoBaHoi 3a
PHHKOBUM KypcoM BaHKy Ha JieHb 31iliCHEHHs] KOHBepTallii (KymiBii, Mponaxy, oOMiHy), aje He OlIblle 3aIMIIKy KOIITiB Ha PaxyHKy(-ax)
Kuienra. Y BunajaKy, sSKIo BHACTIJOK KypCOBOI Pi3HUIII IIOBHA CyMa 3a00proBaHoCTi nepe baHkoM y BaioTi 3a00proBaHocTi He MOXKe Oy TH
HoralieHa IUIIXOM KOHBepTalil HasBHOI BAJIOTH B CyMi, SKa € YUCIIOM 3 He Oinblle HiXk ABOMa uudpamu micias komu, bank [uis 3aificHeHHs
KOHBEpTALii 301 CHIOE 320KPYTJICHHS CYMH HasiBHOI BAJIIOTH, 10 KOHBEPTYETHCS, 1O HAHOMMKYOi B OLIBIIY CTOPOHY TAKHM YHHOM, 1100 i1
po3mip OyB uncioM 3 1BoMa Iudpamu micns komu. KimieHT nopydae banky 3aiiicHIOBaTH KOHBEPTALiI0 320KPYTJICHOT B TaKHH CHOCIO cyMu
BAJIIOTH, a HA/UIMIIOK CYyMH Y BalIOTi 3a00proBaHOCTI, 1[0 BHHHK BHACHTIZIOK KOHBEpTAIil 3a0KPYIJIEHOI CyMH B HasBHIH BaIIOTI —
3apaxoByBaTH Ha paxyHOK KirienTa B BinmoBinHiif BaimoTi B baHKy, a 3a BiICYTHOCTI TaKOTo paxyHKY - 3apaxoByBaTu B 1oxix banky.
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Jlarta npoBeneHHs KOHBepTauii (KyIiBiIi, Ipojaxy, 00MiHy) — OyIb-sIKHi 1eHb, TOYMHAIOYH 3 IaTH, B SIKY BiJIIOBiHA 3a00proBaHicTh
nijurarae norameHHio. KiieHT-pe3uneHT nopydae baHky mponmaté KyIuleHy TakMM YMHOM iHO3eMHY BallIOTy, IO He Oyle mepekasaHa 3a
NPU3HAYEHHSIM Y CTPOK, BCTAHOBJICHHI 3aKOHOJABCTBOM.

17.3.  Bank mae mpaBo 3xificHroBatr Jle6eToBuii mepekas Ta/abo KoHBepTauito (KyIiBIIO, POaXK, 00OMiH) BaTIOTH KoxeH Pobounii
JIeHb JI0 TIOBHOTO IorameHHs 3aboproanocTti Kirienra.

17.4. Sxwmo bank 3a yMOBM BHHUKHEHHS MiACTaB, ependadeHnx y upoMy Po3aini, He 3aiiicHuB JlebeToBuii mepekas (orosipHe
CIHMCaHHsI)/KOHBEPTAIlil0 KOLITIB, 1ie He mo30asisic bank mpasa 3xiticHuty takuii JleberoBuii nmepexas (J{oroBipHe CIMCaHHsT), KOHBEPTAIIIO
KOIITIB 3 Ti€l K miJcTaBy y Oyab-sIKMif HACTYIHUH T€Hb.

PO3JILT 18. TEPEJAYA IHO®OPMAIIII

18.1. KiienT nuisxom ykinaaeHHs BiAnosigHoro Jlorosopy npo HagauHs baHkiBCchKOT HOCIyrn Ta/abo miamucanHs 3asBH-3T0 HaJlae
Banky cBiit 6e3yMoBHUII Ta OE3BIAKIMYHUH JO3BUI Ta 3rofy Ha OTPHMaHHS Ta 00poOKy (30MpaHH:, 30epiraHHs, BUKOPUCTaHHS, HaJdaHHS,
PO3MOBCIOPKEHHS Ta HOLUIMPEHHS) iHpopMalii (B ToMy YrcIli OaHKIBChKOT TAEMHHIII, TAEMHHII (hiHAHCOBOT IMOCIYTH) Ta EPCOHAIBHUX TAHHX
Kuienra, #ioro IpencraBHukiB i Oyap-skux iHImMX (iznuHux oci6 (wieHiB cim’i KiieHra, ninoBux mapTHepiB, iHIIMX (i3nYHHUX 0ci0, sKi
MaroTh BisiHONIEeHH: 10 KitienTa Ta indopmartist mpo sikux Hazana Kimientom baHky), 30kpema, ajie He BUKIIFOYHO, Y HACTYITHUX 00csrax ta/abo
BUMNAIKaX (JUI1 HACTYITHUX LiJei):

18.1.1. /o 610po Kpeoumnux icmopiii, a came: TOB "VkpaiHcbke 0I0p0O KpeIWTHHX iCTOpii", MiCle3HAXOKEHHS FOPHIUIHOL
ocobu: 01001, m. Kuis, [leuepcrkuii paiion, Byin. ['pymescokoro, OyauHok 1-/1, ToBapuctBo 3 oOMexxeHOr0 BiamoBigansHicTio «[1IEPIIE
BCEYKPATHCBHKE BIOPO KPEAUTHUX ICTOPH71», MICIIe3HaXO0/KCHHS FopuauaHoi ocodu: 02002, m. Kuie, J[HINpOBCHKHI paiioH,
Byl €. CBepcTioka, Oyn. 11, a Takox 1o Kpenuraoro peectpy HanionansHoro 6anky Ykpainu.

o indopmanii mpo KiieHra B paMkax IIbOr0 MyHKTY BiTHOCSATHCS:

1) BigomocrTi, 1m0 i1eHTH(DIKYI0Th 0c00y: Hpi3BHIIE, iM's Ta M0 OATHKOBI; 1aTa HAPOMKESHHS; TaCIOPTHI JaHi; Miclle NPOKUBAHHS,;
peecTpariiiHuii HoMep OOMIKOBOI KapTKH IUIATHHKA MomatkiB y JlepskaBHoMy peecTpi (i3uuHHX OCi0 — MJIATHUKIB MOJATKIB Ta I1HIIUX
000B'sI3KOBUX IUIAaTeXiB (y pa3l HasgBHOCTI); BiIOMOCTI NMPO MOTOYHY TPYAOBY IisUIBHICTB; CIMEHHHI CTaH 0coOW Ta KUIBKICTH OCiO, sKi
nepeOyBaroTh Ha 11 yTpUMaHHI; 1aTa i HOMEp Jep>KaBHOI peecTparii, BiIOMOCTI PO OpraH JAep:KaBHOI peecTpamii Ta OCHOBHHN IpEaIMET
TOCTIOAAPCHKOT TisUTBHOCTI (hi3n9aHOT 0c00M — cy0'€KTa HiIMPHUEMHHUIBKOT TisSUTEHOCTI,

2) BiIOMOCTI TIPO IpoIIoBe 3000B'13aHHS Cy0'eKTa KpeAUTHOT iCTOPIi:

a) BIZIOMOCTI PO KPEIUTHHI IPAaBOYMH Ta 3MIiHH JI0 HHOTO (HOMep 1 aTa yKJIagaHHS IPaBOYHNHY, CTOPOHH, BHI IIPaBOUHNHY);

6) cyMa 3000B's13aHHSI 32 YKJIaICHUM KPEIUTHAM [IPAaBOYUHOM;

B) BUJ] BaJIOTU 3000B'13aHHS;

T') CTPOK 1 TOPSIIOK BUKOHAHHS KPEJUTHOTO IPABOYHHY:;

I) BIIOMOCTI IIPO PO3Mip MOTAIIEHOI CYMHU Ta OCTaTOYHY CyMy 3000B'sI3aHHS 32 KPEIUTHUM IIPABOUMHOM;

) 1aTa BUHUKHEHHS IPOCTPOYEHHS 3000B'I3aHHS 32 KPEAUTHAM IIPABOYMHOM, HOTO PO3MIp 1 CTaisi HOTAIICHHST,;

€) BIZIOMOCTI PO NMPUIHHEHHS KPEIUTHOTO TPABOYMHY Ta CIIOCi0 HOro MPUMHHEHHS (y TOMY YHCII 32 3r0JIOK0 CTOPIH, Y CYJOBOMY
MOPSAKY, TAPAHTOM TOIIIO);

€) BiZIOMOCTI IIPO BU3HAHHS KPEIUTHOTO PaBOYHMHY HEMIHCHHM 1 ITiICTABU TAKOTO BU3HAHHSI.

18.1.2. Jo kpeoumnozo peecmpy Hayionanvnozo 6anxy Ykpainu. Kiient Hagae 3rogy Ha nepenady bankowm inpopmariii, nepernik
sIKOi BU3HAueHO B 3akoHi Ykpainu «[Ipo 0aHkH i 6aHKIBCBbKY AiSUTBHICTBY, Ta 3000B’SI3y€ThCS MTOBIIOMHUTH IIPO 11€ MOB’I3aHUX 3 HUM 0Ci0.
18.1.3. Tpemim ocobam, ¢ momy uucini Opzauizayiam, 0epiHcaA6HUM MA NPAGOOXOPOHHUM Op2anam, U 3a0e3TEeUCHHS

BUKOHAHHS HUMH CBOIX (DyHKI[i} BiAMOBIZHO JO 3aKOHOJABCTBAa YKpAiHW, JUIS YKJIAJaHHS AOTOBOPY IIPO BiACTYIIIEHHS IpaBa BUMOTH 10
Kienta/ haxTopunry/mepeseserns 6opry 3a JIoroBOpoM, B TOMy YHCIi Y MOPSAAKY Cek’IOpHTH3aLi (BHIIYCKy GOProBHX LiHHMX Iarepis,
3000B’s13aHHS 32 IKUMU BUKOHYIOTBCS 328 PaXyHOK MpaB BUMOTH) abo y pa3i HaOyTTs mpaBa 3BOPOTHOI BUMOTH (perpecy) TpeTiMu ocobaMu
no Kiienta, ans BUSIBICHHS, OPOTHAII, PO3CIiAyBaHHS Ta 3amoO0iraHHs BUIAIKIB/BUIAJKaM INAaXpalCTBa, IOBEPHEHHS KOIITIB,
MepepaxoBaHNX HEHAISKHUM OTPUMYBadaM.

18.1.4. Kpeoumnum nocepeonuxam, 3 akumu cnienpaytoe baux, ma/abo inwmum ocobam, aki nadaroms ionogioni nociyzu
(6uxonyroms pobomu) ons banxa ma/a6o Kpeoumnux nocepeonuxis, 1s 3a6e31edeHHs] BAKOHAHHS HIMH CBOIX (D)YHKIIH BiZAMOBIZHO 10
YKJIQJIeHUX JIoroBopiB 3 baHkoM Ta 3akoHOZaBcTBa YKpaiHM 3 MeTol0 KpernutyBaHHS bankom KimieHrtiB i3 3amydenHnsm KpeanTHOTrO
MOCEepETHUKA.

18.1.5. Ayoumopam, pelimunzoeum azeHmMCmMeam, CMpaxo6uM, IOPUOUYHUM, KOJEKMOPCObKUM KOMNAHIAM, KOMRAHIAM i3
30epicanns apxisie, onepamopam cxo6uuy e1eKMPOHHUX OAHUX, (YiHaAHCOBUM ycmanoeam ma iHwum mpemim ocodam, siKi HalalOTh
JoaaTkoBi Ta/abo cymyTHi mociyrd KiieHTy Ha migcTaBi BiIMOBIZHOTO JOTOBOpY, a00 sIKi HagaroTh baHKy mociayru B paMKax 3IiHCHEHHS
Bankom 6aHKIBCHKOI AiSTIBHOCTI, @ TAKOXK MOCIYTH, PE3yJIbTATOM SIKMX € BCTAHOBJICHHS IUIOBHX BiTHOCHH MK bankom ta Kiientom.

18.1.6. 3/00 6yov-akux peccmpis, wio icuyroms ¢ YKpaini, y TOMy 4HCII, ajle He BHKIIOYHO, JEpP>KaBHUX, A€ 30epiraeTbcs
iHpopmaris momno Kiienra, fioro ¢iHaHCcOBOI HisTBHOCTI, MaifHa, sike HaTaHO ab0 MPOMOHYETHCS y 3a0e3IeYeHHs] BUKOHAHHS 3000B’13aHb
Kuienra nepen bankowm, 1mo HeoOxinHa banky npoTsirom cTpoky aii npaBoBiqHocHH Mixk barnkom Ta KitieHTOM.

18.1.7. Ynenam naamixyxcuoi cucmemu, HAOA8AUAM RIAAMINICHUX ROCTYZ, 0cOOam, aAKi Oepymb yuacmov y 30iliICHEHHI ado
3a0e3neuenni 30ilicHenHs onepayii yu Hadanni nocayzu Touo B 00csArax, HEOOXiJHUX s 3a0e3MeYeHHs] BAKOHAHHS HUMHU CBOTX (pyHKILii
a0o HagaHHA mociyr baHKy, BUSBICHHS HEHAIE)KHHX OTPUMYBAadiB, MPUIMHEHHS a00 IMOMEPE/PKeHHs MOXKIJIMBOIO IaxpaicTBa Ta
MOBiTOMIIEHHsI HeoOXigHoi iH(dopMarii mpo Oyap-sAKi He3akOHHI a00 HemoromkeHi 3 baHkoM aii 3 BukopucTaHHAM [InaTihXHMX KapTOK 3a
Paxynxamu Kitienra.

18.1.8. Bauxam-kopecnondenmam (¢ momy uucni nepesudenmam) banky - nns 3a0e3rnedeHHs BUKOHAHHS HUMH CBOiX
GyHKIIH.
18.1.9. Llenmpansnomy opzany eukonaeuoi en1aou, wio peanizyc 0eprycasHy nonimuxy y cegepi zanobicannn ma npomuoii

nezanizayii (6i0MUGanHiIo) 00x00is, 00EPHCAHUX 3TOYUHHUM WIIAXOM, (PIHAHCYBAHHIO MEPOPUIMY MaA PIHAHCYBAHHIO PO3NOBCIO0IHCEHHA
30poi MaAco6020 3HUWEHHA, UEHMPAIbHOMY Op2AHYy GUKOHAGUOI 61a0u, W0 peanizye 0epiHcagHy HOOAmKO8y RONIMUKY, 020
mepumopianvHumM O0p2anam, UeHMPAIbHOMY OpP2AHYy GUKOHAGUOI 61a0u, W0 peani3ye O0epiHcagHy MUMHY RONIMUKY, 11020
MepumopianoHumM Op2aHaM, OPZAHAM OePHCAGHOI 6UKOHAGUOT CYyXHCOU a0O0 npueamnum euxKonasysm, Paxynkoeiii nanami ma
Hauionanvnomy azenmcmey 3 numans 3anoodizanna Kopynuyii — 1is uineit ta B o0cs3i, mepeadaueHUX 3aKOHOAaBCTBOM Y KpaiHH, 30KpeMa,
3akoHOM Ykpainu «IIpo O6aHKH 1 OaHKIBCHKY HisIIBHICTB», 3aKOHOJABCTBOM y c(epi 3amoOiraHHs Ta MPOTHIII Jeraiizamii (BiAMUBaHHIO)
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JIOXOJIB, OAEPKAHUX 3JIIOYMHHUM IUIIXOM, (DiHAHCYBaHHIO TEpOPHU3MY Ta (hiIHAHCYBAHHIO PO3IOBCIOKEHHs 30poi MacoBOTrO 3HMILEHHS,
MOJAaTKOBUM 3aKOHOJABCTBOM, 3aKOHOJABCTBOM IIPO BHKOHABYE IPOBAKEHHsS TOIIO, B TOMY YHCIi IependadyeHuX MiKHApOJAHHUMHU
JIOTOBOpaMH, 3rojly Ha OO0OB'SI3KOBiCTh sSKMX HajaHo BepxoBHowo Pangoro Vkpainu, abo ykigageHHMMH Ha iX MigcTaBi MDKBiIOMYHUMHU
JIOTOBOPaMH.

18.1.10.  Minicmepcmey uyugpposoi mpancgpopmauii Yxpainu, AT «Owiaobank» y pasi éiokpummsa Knienmy €-paxynky — B
o0csrax, HeoOXiTHHX UIs peartizalii Jep>kaBHOI mporpamu «ellinTpumka.

18.1.11.  Minicmepcmey exonomixu, Minicmepcmaey uyughposoi mpauncghopmauii Yxpainu, AT “Azenmcmeo indycmpianvnozo
pozeumky “3pooneno ¢ Yrpaini”, III «/lian, AT «Owadoank» ma inwum ocodam ¢ mexicax inghopmayinHo-KOMyHIiKayiitnol cucmemu,
wo 3abe3neuye peanizayiro Bceykpaincokoi ekonomiunoi nnamgpopmu - y pasi Biakputts Kiienty paxynky «HamioHanbHU# Kemoek»
Ta/abo yuacti Kiienta y BceykpaiHcbkiii exoHoMiuHill miatdopmi — B obcsrax, HeoOXimHux s 3abesmeueHHs ydacti Kiienra y
BceykpalHCbKilt eKOHOMIYHIH r1aTdopMi.

18.1.12.  Tpemim ocobam, akumu/ 3 akumu na niocmaei Yzo0ou CRS 30ilicnioemsca 6azamocmoponnii agmomamuynuil 00Min
inghopmauiero npo ¢inancogi paxynku, — st BAKOHAHHS BUMOT 3aKOHOJIABCTBA YKpaiHu, B ToMy uncii Yromu CRS.

18.1.13.  Baacuuxy Mapxemnaeiicy Kasta (caiimy https://kasta.ua/ ma moéinsnozo dooamxy Kasta (modynio onnaiin-uoninzy))
ma/a6o ocodi, aka cmeopioe mokenu 01 ix eukopucmannn ¢ cucmemi KASTAPAY, — y pasi BinkputTs KilieHTY HOTOYHOTO paxyHKy Ha
mizgcraBi JloroBopy OaHKIBCHKOTO paxyHKy, YKJIQJEHOTO B MOAYJ OaHKIBCBKMX Iociayr MoOinsHoro 3actocyHky Kasta, - B ofcsrax,
HEOOXiHUX IS TOKeHi3amii [1maTixkHOI KapTKH, sika eMiTOBaHA O TAKOTO MOTOYHOTO paxyHKy, Ha Mapketmieiici Kasta, a Takox mmst
3a0e3MeUYCHHS] BUKOHAHHS BKa3aHUMHU 0co0aMu ¢BOIX (DYHKIIH BiAMOBIAHO J0 YKIaJCHHUX AOTOBOpiB 3 bankom Ta/abo 3 KiieHToM, B TOMy
YHCIi U1 HaZlaHH TakuMu ocobamu nociyt Kiienty Ha Mapkermetici Kasta,

18.1.14.  Onixynam nao maiinom Kniecumie, 3nuxnux desgicmu 3a 0coonusux o6cmasun, 011 3a0e3neuenns 6UKOHAHH HUMU
c60ix hynkuiil 6ionosiono 00 3axonooaecmea Ykpainu w000 ynpaeninua maiitnom Knienma ma 3a6e3neuennsn eukonanus 30006 'a3ans
Knienma 3a paxynok yvozo maiina;

18.1.15. B iHwux eunadkax 32i0HO 3 YUHHUM 3AKOHOO0AECMEOM YKpaiHu ma/ado 3aKOHOOA6CMEOM 3 HPUHUUNOM
excmpamepumopianvrhocmi ma/ado ewympiwinimu npoyedypamu, noaimuxkamu banky.

18.2. VY pasi moganHs 3asBu Ha oTpuManHs Kpenuty KimieHT Takox Hamae 3rony Ha 36ip Ta 00poOKy JaHUX, 10 30UPaIOThCS Ha
MiJCTaBi 3HEOCOOJNICHWX 3asBOK [0 IOCTAYaIbHHKIB €JIEKTPOHHUX KOMYHIKAIIHHUX TIOCIYyr 3 METOI0 IIPOBEJCHHS OL[HKU
CIIeKTPOHHOKOMYHIKalliiHOT ~ moBeminku  KiieHta 3a  JOMOMOrol0  aHAMTHYHMX ~ Mopeneil [uisi  oTpuManHs — KoedilieHTta
€JIeKTPOHHOKOMYHIKaIliifHOT TOBEAIHKY, 110 BioOpaskae 3aranbHy AWHAMIKY (TEHACHIIII0) 00 3aMOBIICHHS €JICKTPOHHUX KOMYHIKaliitHIX
mociyT (MPOAYKTiB) Pi3HOTO BHAY 3 BUKOPUCTAHHAM HOMepa TenedoHy MoOLTEHOTO 3B's13Ky KitieHTa Ta Moxxe OyTH BHKOpHcTaHa bankom
NpH IPUIHATTI pillieHHs po HaxaHHg Kpenuty.

18.3. KiieHT 00i3HaHHH Ta HaJae OJHO3HAYHY 3rojy Ha Te, IO HOro MepcoHalbHI JIaHi, MePCOHANBHI JdaHi Horo [IpencraBHUKIB,
SIKI HAKOITHIYIOTBCSI, 30epiratoThest 00pOOIISIOTHCS, HOIIMPIOIOTECS Ta IIePefA0ThCst BaHkoM y 3B’S13KY 13 pOOOTOI0 OKpEMHUX CepPBICiB/IOCIYT,
nepenbauenux Y IBO, MoxyTh OyTH 00po6icHi Ta nepenani kommanism MIIC 3a Mexi Ykpainu (iH03eMHUM Cy0’€KTaM), sIK 1€ Iepe10aucHO
cra"gapTaMu Ta npasuiaamu MIIC.

18.4. Tlianucauusm 3asBH-3romu abo ykiaaeHHsMm JloroBopy mpo HamaHHs baxkiBebkoi mociayru Kiient namae Banky 3roxy Ha
orpuMaHHA Bif baHky moBimomieHs iHQOpMaLifHOTO XapakTepy mono baHKiBCHKOI MOCIYTH, KOO KOPUCTYeThCs KitieHT, y ToMy ducii
1010 3MiHU YMOB Takoi baHkiBcbkoi mociyru ta/abo Tapudis, 3akiHdeHHs cTpoky Aii [InaTiKHUX KapTOK, CyMH YEPTOBHX Ta MPOCTPOUCHHUX
iatexiB KitieHra 3a meBHUME BaHKIBCBKMMM MMOCIyTraMy TOLIO 3a MOLITOBHMH Ta eJIEKTPOHHUMHE ajpecamu KitieHTta, Ha HoMepH TeeoHiB
MOOUIFHOTO 3B’SI3KY, Y TOMY YHCHI IUISIXOM HaJcHiIaHHs TeKCTOBUX TOBIIOMIICHB.

18.5. Kuient Hanae banky 6e3ymoBHY, 6e33anepedHy 3ro/ly, TOBHOBa)KEHHS Ta PO3IOPS/PKEHHS Ha BHKOPHUCTAHHS Ta IIepeiady
y 3HEOCOOJICHHX 3asiBKax JIO ONepaTopiB TEICKOMYyHIKalliii HoMepa TenedoHy MOOUTRHOTO 3B's13Ky KitieHTa 3 METOX MpOBENEHHS OIIHKU
TeJIeKOMyHiKaliiHOT noBeninku KitieHTa 3a JOMOMOroro aHAITUYHUX MOJIeNIel [UIsl OTpUMaHHS KoedillieHTa TeleKOMYHIKaI[iifHOT MOBEIiHKH
Kuienra, mo BigoOpaxae 3aranpHy AWHaMIKy (TEHICHIII0) IOAO 3aMOBJICHHS TEJIEKOMYHIKAalilfHUX MOCIyr (IPOAYKTIB) Pi3HOTO BHIY 3
BHUKOPUCTAaHHAM HOMepa TenedoHy MoOiTpHOTo 3B'13Ky KitieHTa Ta Moke OyTH BUKOpuCcTaHa baHKOM Npu NMPUUAHATTI pillIeHHs PO HaZaHHS
Kpenury. 3a3nauena Buiie 3roga Mmoxke Oytu Hagana Kinienrom banky y HacTynHux ¢opmax:

- y IIHCHMOBIH (TTarepoBiit abo eneKTpoHHi) Gopmi mursxoM mignucanas Kitientom 3asBu-3roauy;

- B YCHIii (TOJIOCOBIif) (hOopMi ITiJ] Yac 3aMOBJICHHS BIAMOBITHUX OAaHKIBCHKHX MPOAYKTIB (IOCIYT) Yy TeNeGOHHOMY PEXHUMI
IIJISIXOM OJJHO3HAYHOI MO3UTHBHOI BiJIIOBI i Ha 3anMTaHHA NpaniBHuka Konrakr-nentpy banky;

- y EJEeKTPOHHIA (OpMi NIIIXOM MPOCTABICHHS BIAMITKH MPO HAJAHHA 3rOAM NpH OGOPMIICHHI 3asBKH Ha BiINOBiIHI
0GaHKIBCBbKi IPOAYKTH (TIOCTYTH) B €IEKTPOHHOMY BHTJISII.

18.6. Bauk inpopmye Kiienra npo Te, 1110 BiH Mae 3B’s3KH i3 cropigHeHuMu ocobamu rpynu «DCHy, a KiieHt ycBigomiroe Ta
3roJieH 3 THM, 1o Oyap-ska iHopmais, oTpumana bankom ctocoBHO KimieHTa, MOKe BHKOPHCTOBYBAaTHCh TakuMH ocobOamu. baHk Ta
cnopigHeHi ocodu rpymu «DCH» HecyTh BiANOBiZanbHICTE 32 HE3aKOHHE PO3TOJIOMICHHs KOH(iAeHiHOT iHQopManii mpo KiieHTa TpeTim
oco0aM BiJIOBIHO 10 YUHHOTO 3aKOHO/IABCTBA YKpaiHH.

18.7. Bank inpopmye Kiienra mpo Te, mo bank Bxomuth mo ckmamy OankiBcekoi rpymu «KPEJUT JHITIPO», a Kimient
YCBIJJOMIIIOE Ta 3TOJICH 3 THM, 1110 Oy/ib-sika iHdopMartis, orpuMaHa Oyib-sIKiuM yyacHHUKoM OankiBcbkol rpynu « KPEJJUT AHITIPO», B Tomy
gucii bankom, crocoBHo KiieHta, Moke OyTH IepeaaHa TakUM YYAaCHHUKOM iHIIMM ydYacHHKaM (B TOMY YMCII THM, IO NMPUEJHAIOTHECS 10
BKa3aHO{ OaHKiBCbKOI Ipynu y MaiOyTHboMY) OankiBebkoi rpymu «KPEJJUT JTHIITPO» Ta MoXe BUKOPUCTOBYBATHCH KOKHUM YYaCHUKOM
6ankiBebkoi rpynu «KPEJUT JHIITPO» mix yac 3milicHeHHs: cBO€ET AisibHOCTI. bank Ta iHImi yyacHuku OaHkiBcbkoi rpymu «KPEIUT
JHIITPO» HecyThb BiANOBiAANBHICTD 32 HE3aKOHHE PO3TOJIOMIEHHS KOH(ineHniiHO1 iHpopmMaii mpo KimienTa TpeTiM ocobam BiAMOBiIHO 10
YHUHHOT'O 3aKOHOJABCTBA Y KpaiHU.

18.8. KinienT numsixom yxiageHHs BimmosigHoro JloroBopy mpo HagaHHS baHkiBChKOI mociyru Ta/abo miamucaHHS 3asBU-3TOAN
Hanae banky cBiit 6e3yMoBHHI Ta OE3BIMKIMYHUIT TO3BLT Ta 3roJy Ha HaJaHHS baHkoM IHIIMM HaJaBadaM IUTATDKHUX MOCIYT iH(popMamii,
1110 MiCTHTh OaHKIBCHKY TAEMHHUIIIO, KOMEPLIIHY TAEMHUIIIO, TAEMHULIIO HaJJaBaya IIATDKHUX ITOCITYT, TAEMHHUIIO (piHAaHCOBOT'O MOHITOPHUHTY,
TaEMHUINIO (IHAHCOBOI MOCITYTH, a TAKOX JI03BUI Ha oTpuMaHHs bankoM Takoi iHdopmarrii momo Kiienrta Big iHIINX HaTaBadiB MIIATHKHUX
MOCJIYT Ta Ha 1l BAKOPUCTAHHS.

18.9. Ilianucanusm 3asBu-3roau abo ykianaeHusm [loroopy mnpo HaganHs bankicskoi mocnyru Kiient nanae banky cBoro 3romy
Ha OTpUMaHHS BiJ BaHKy BHKIHKIB (TeneOHHHX) Ta MOBIAOMIICHD (B T.4. €IEKTPOHHUX JIUCTIB, TEKCTOBUX MOBIIOMIICHB), Y TOMY YHCIL
PEKIaMHOTO XapakTepy, 0 MIiCTATH iH(OPMALIiI0 PO Iif0vi Y1 HOBI BaHKIBCHKI MOCTYTH, a TAKOK MOBIIOMIICHHS PO aKIiiHI TPOMO3HLIT
Ta/ab0 3ampoIIeHHS OO y4acTi B OoNUTyBaHHAX. KITiEHT Mae mpaBo BiIKIMKATH IO 3rOAy Y OyIb-KWH MOMEHT IIISXOM 3BEpHEHHS 0
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Konrakr-nentpy banky abo y iHmmii croci6, sIKIo BiH 3a3HaYeHUH y BiIIOBITHOMY MOBigoMIeHHI. Binknukanus Kiientom wiel 3roqu He
BIuuBae Ha iHmi ymoBn Y/JIBO Ta He o6Mexye npaBo Kitienta kopuctyBaTncst baHKiBCbKMME HOCITyTaMH.

Kuienr, sikuii mianucas 3asBy-3roay abo yxinas Jlorosip npo Hanans bankiebkoi nociyru o «20» nmucronana 2025 poky BKIIIOYHO,
BB@KAETHCS TAKHM, 110 HAaJaB CBOIO 3roJy Ha OTPUMaHHS BiJ baHKy BHKINKIB (Tene()OHHHUX) Ta MOBIZOMIICHB (B T.4. €JIEKTPOHHUX JIUCTIB,
TeKkCTOBHX MOBIIOMJICHE), y TOMY YHCII PEKJIAMHOTO XapaKTepy, 0 MICTATh iH(QOpMAIIifo PO Iif0di Y1 HOBI baHKIBCBKI MOCIYTH, a TAKOXK
MOB1OMJICHHSI PO aKLiHHI MPOMO3HUIIiT Ta/a00 3alpoIIeHHS IO yIacTi B OMUTYBaHHAX. Taka 3roJia BBaXKaTUMEThCS HaTaHOIO «21» nucTonana
2025 poky, Ta KimieHT Mae mpaBo BiJKIMKATH L0 3rofy y Oyab-sSKuif MOMEHT NUIIXOM 3BepHEHHs 10 Konrakr-neHtpy banky a6o y immmit
Croci0, SKIO BiH 3a3HAYCHUH y BiMIOBITHOMY MTOBiJOMJICHHI.

PO3A1J1 19. NEPCOHAJIBHI JAHI

19.1. Migmucannsam 3asBu-3rogu abo ykmageHHsM JloroBopy mnpo HamaHHsA bankiBcekoi mocmyrn KitieHT sk cy0’exT
MEPCOHANBHUX JaHHX:
19.1.1. Hanae cBoto 3rogy banky abo BuzHaueHomy Bankowm 3riguo i3 3akoHoM Ykpaiuu «IIpo 3aXHCT NepCOHAIBHUX JaHUX»

PO3TOPAAHUKY 6a3u mepcoHanbHux AaHux (mami — BI1/I) Ha mepenady Bimomocteit 3 BITJ], y ToMy 4HCHi TaKkuX, IO CTAHOBJIATH OAHKIBCHKY
TAEMHHUIIIO, BiATIOBITHO O BUMOT 3akoHy Ykpainu «IIpo 6aHkM i 6aHKIBCBbKY IisUTBHICTEY, 0€3 10JaTKOBOTO MOBiAOMIIEHHS baHKOM Ipo Taki
nii. lana 3rona € 6e3ctpokoBoro. KimieHT miaTBepaxye, o o3HaiiomiieHuH 31 3MicToM 3akoHiB Ykpainu «IIpo 3axXucT nepcoHanbHUX JaHUX)
Ta «[Ipo GaHKM 1 GaHKIBCHKY AisITBHICTEY» Ta OBIIOMIICHHH PO BKIFOUSHHS HOTO TIEPCOHATBHUX TAaHUX 0 0a3W MEePCOHANBHUX NaHuX baHky
«Kitieatn», Ta moBigomiennii bankoM mpo cBoi mpaBa sk Cy0’€KTa MEpCOHATBHAX TaHUX, 00yMOBIeHi crarTero 8 3akoHy Ykpainu «IIpo
3axuCT nepcoHaIbHUX qanux» Bix 01.06.2010 Ne 2297-VI, y Tomy umcii Knient Mae npaBo:

1) 3Hatu Tpo JpKepena 30UpaHHS, MICIIE3HAXO/DKEHHs 0a3W JTaHUX, KA MICTHTh HOTO MEpCOHAbHI MaHi, 1l MpU3HAYCHHS Ta
HallMEHYBaHHS, METy OOpOOKH MEPCOHANBHHX JaHUX, MICLE3HAXO/PKCHHS BOJIOJIIBLS YU PO3HOPSAHMKA MEPCOHANBHHUX JTaHUX a0o IaTu
BIZIMOBIZIHE NOPYYEHHs INOJO OTpPUMaHHs Ili€l iH(popMalii YIOBHOBa)XEHMM HHM 0C00aM, KpiM BHUIaJKiB, BCTAHOBJICHHX YHHHUM
3aKOHO/IaBCTBOM Y KpaiHH,

2) oTpuMyBatH iH(pOpMALLiO PO YMOBU HAJaHHs JOCTYILy A0 MEPCOHATBHUX NaHUX, 30KpeMa iH(OpMalifo Mpo TPeTiX 0cid, SIKUM
MepeIatoThCs HOTO TePCOHANBHI TaHi, IO MICTATHCS Y BiJIIOBiAHIH 6a3i mepcoHaNbHUX NaHuX baHKy;

3) Ha TOCTYTI 10 CBOIX IMEPCOHANBHUX JTAaHHX, IO MICTITHCS Y BIMOBiAHIN 0a3i MepcoHaNbHUX AaHUX baHKy;,

4) orpuMyBaTH He Mi3HINI K 3a TPUAISTH KaJCHAAPHUX [HIB 3 JHS HAJXO/DKCHHS 3allUTy, KPIM BHUIIAJIKIB, TepeadadeHnx
3aKOHOJIABCTBOM YKpaiHH, BIAIOBIIb PO T€, YU 0OPOOIAIOTHCS HOTO IMepCOHANbHI 1aHi, a TAKOXK OTPHMYBATH 3MICT TaKHX IEPCOHANBEHHUX
JTaHUX;

S) mpen’sBIATH BMOTHBOBaHY BUMOTY BOJIOALTBIIO MEPCOHATBHUX JAHUX i3 3allepeueHHsIM MPOTH 0OpOOKH CBOIX MEPCOHANBHUX
JTaHUX;

6) mpen’sBIATH BMOTHBOBAaHY BHUMOTY ILIOJO 3MiHM ab0 3HHMIIEHHS CBOIX MEPCOHAIBHUX HAHUX OyAb-SKUM BOJIOAUIBLIEM Ta
PO3MOPSAHIKOM NEPCOHAIBHUX JaHUX, SKIIO I JaHi 00pOOISMIOTECS HE3aKOHHO IH € HEAOCTOBIPHUM;

7) Ha 3aXHCT CBOIX NEPCOHAIBHUX JAHHX BiJl HE3aKOHHOI OOPOOKM Ta BHIAJKOBOI BTPATH, 3HUIICHHS, MOIIKOKEHHS y 3B’ SI3KYy 3
YMHCHUM IPUXOBYBaHHIM, HEHaJaHHSIM YH HECBOEYACHNUM X Ha/IaHHSM, a TAKOXX Ha 3aXHCT BiJl HAIAaHHS BIJTOMOCTEH, 110 € HeJOCTOBIPHUMH
YH TaHBOJISITH YeCTh, T1IHICTh Ta AIJIOBY penyTanito (GiznaHol ocobwu;

8) 3Beprarucs i3 cKapramu IoJ0 o0poOKHM CBOTX MEPCOHAIBHUX NaHUX 10 YNOBHOBaxeHOro BepxosHoi Pamu Ykpainu 3 mpas
JIFOJTUHU 200 10 CYIy;

9) 3acTOCOBYBATH 3aCO0M IMPABOBOTO 3aXUCTY Y pa3i MOPYIIEHHS 3aKOHOJABCTBA MPO 3aXUCT MEPCOHATBHUX JaHUX;

10) BHOCHTH 3aCTEpEXEHHS CTOCOBHO OOMEKEHHS IpaBa Ha 0OPOOKY CBOIX MEPCOHATBHUX JAAaHUX ITiJ Yac HaJlaHHS 3rO/IH;

11) BigKiIHKaTH 3rogy Ha 0OpOOKY NEPCOHATBHUX JaHUX;

12) 3HaTH MeXaHi3M aBTOMAaTUYHOI 00OpOOKH IMEPCOHANBHUX TaHHX;

13) Ha 3aXHCT BiJl aBTOMaTH30BaHOTO PIlIEHHs], 1[0 Ma€ JJIsl HbOTO TIPaBOBi HACIIKY.

Basu nepconanbanx nanux banky «KitieHTH» 3HaXOQUThCS 3a MiCIe3HAXOJDKEHHAM baHKy, a Takox 3a axpecamu: M. J[Hinpo, ByII.
Bockpecencrka, 17, M. Kuis, Byi. [TapkoBa nopora, 16A, M. Kuis, Byn. KypeHiBcbka, 21A, BipTyansHuii ieHTp 00poOku nanux «GigaCloud»,
1110 3HaxoAUThCs B M. KuiB Ta M. JIbBIiB Ta Ha cepBepHiil iHppacTpykTypi Microsoft Azure Ta Amazon Web Services.

19.1.2. Hapae 3roxy Ha 30epiranHs BaHKOM CBOiX MEpCOHAJIBHHUX JAQHUX MPOTATOM CTPOKY, BU3HAYEHOTO 3TiHO 3 BHYTPIIIHIMU
JOKyMeHTaMi baHKy Ta YMHHUM 3aKOHOJABCTBOM YKpaiHW, Y TOMy 4YHMCIi, ane He oOMexyrounch muMm, [lepemikom AOKyMeHTIB, IO
YTBOPIOIOTECS Y OisutbHOCTI HarionamsHOro OaHKy YkpaiHum Ta OaHkiB YKpaiHH, i3 3a3Ha4EHHSIM CTPOKiB 30epiraHHs, 3aTBEpIKCHHM
nocraHoBolo [Ipasninas Hamionansaoro 6anky Ykpainu Bixg 27.11.2018 Ne 130.

19.1.3. Hagae banky no3Bin Ha 00poOKy (y TOMy 4YMCIi 30MpaHHS, peeCTpallifo, HAaKOMUYCHHs, 30epiraHHs, aJanTyBaHHs, 3MiHY,
TIOHOBJICHHSI, BUKOPHCTAaHHsI, MOIINPEHHs (PO3IOBCIODKEHHS, peai3allito, nepefady Oyab-sKiil TpeTiif 0cobi), 3He0COOIeHHs!, 3HUICHHS),
HOro NepCoHANBHAX JIaHUX 03 )KOTHUX 00MeXeHb, 30KpeMa 3 METOI0:

- peasizanii bankom cBoix mpas Ta 000B’s13KiB Y cdepi rocrno apcbKux BiIHOCHH, aIMiHICTPAaTHBHO-IIPABOBHX, TOJIATKOBUX BiTHOCHH,
BiIHOCHH Y cdepi Oyxraiarepcbkoro o0IiKy, BiIHOCHH y cdepi Oe3meky, yrnpaBiiHHS KPSAUTHUMU PU3UKaMH, BKIIOYAIOYH CTPAXyBaHHS
cy0’€KTiB KpeAUTHUX MIPABOBITHOCHH Ta IXHBOTO MaiiHa, HagaHHSI baHKkoM OaHKIBCHKHX Ta IHIIMX (HiHAHCOBHX MOCIHYT, 1HIINX BiAHOCHH, IO
BHMaraioTh 0OpoOKM NMEepCOHANBHUX NaHWX Ta MAlOTh HAa METi peamizauilo monokeHb L{uBinpHOTrOo Komekcy Ykpainu, ['ocmomapcbkoro
KoJlekcy YKpainu, 3akoHy Ykpainu «IIpo 6aHkn Ta GaHKIBCBKY IisUTBHICTEY, 3akoHy Ykpainu «[Ipo 3amoGiranHs Ta IpoOTHAIIIO Jeramizanii
(BIIMUBaHHIO) TOXOIB, OJIEPYKAHUX 3MOYHHHUM IUITXOM, (PiHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO
3HULIEHHS», 3akoHy Ykpainu «[Ipo pHHKM KamiTady Ta OpraHi3oBaHi TOBapHi puHKH», 3akoHy Ykpainu «[Ipo ¢inaHcoBi mociayru Ta
¢inancoBi komnaHii», 3akony Ykpainu «[Ipo opranizaunito ¢popmyBaHHs Ta 00iry KpeqUTHHX icTOpii», 3akoHy Ykpainu «IIpo nemnosurtaphy
cucteMy YKpaiHW», IHIIMX aKTiB YMHHOTO 3aKOHOJABCTBA YKpaiHM; a TakoX s 3a0e3MeucHHs] BeIeHHs/30epemeHHs HeoOXimHol
CTaTUCTHYHOI iH(opMalii, HoTpuMaHHs BUMOr 4YuHHOTrO 3akoHonmaBctBa, Cratyry AT «BAHK KPEJUT JHIITPO» Ta BHyTpilHixX
IOKyMeHTiB baHKy mpu ykiiafgaHHi, peecTpalii, BAKOHaHHI Ta CyNpoBOyKeHHI JloroBopy, 3ade3medeHHs OisuibHOCTI baHKy, 3axucty ioro
MpaB Ta iHTepeciB, peamizanii baHkoM cBOiX mpas, nependadeHnX Ta/abo MoB’a3aHuX 3 JJoroBOpOM.

19.1.4. Hapmae cBoro 3romy Ta 103Bin baHKy mepernaBaTd IepcoHaibHI JaHi y TOMY YHCII, ajlleé HE BHKIIOYHO, PO3HOPSIHUKAM
(mianpreMcTBaM, yCTaHOBAM i OpraHi3amisM ycix (opM BIACHOCTI, OpraHaM AepXaBHOI BJIJM UM OpraHaM MICIIEBOTO CaMOBPSTyBaHHS,
¢i3nyHIM 0co0aM — MIANIPUEMIIIM, SIKUM HaJaHo abo Oyze HajgaHo mpaBo baHkoM abo YMHHHMM 3aKOHOAABCTBOM OOpPOOJISITH HMEPCOHAIBHI
JlaHi), apxiBHUM yCTaHOBaM Ta iHIIMM oco0aM, 10 HaxaroTh baHky mociyru 30epiraHHs iHpopMamil Ta JOKYMEHTIB 1 HOB’s3aHi 3 UM
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MOCIIYTH; aKkiioHepaM Ta adinifioBanuM ocobam baHky Ta ocobam, L0 MalOTh iICTOTHY y4yacTh y baHKy a0o 3AifiCHIOIOTH KOHTPOJIb HaJ
Bbankom; mpodeciiinuM panHukam baHky, 30kpema ayautopam, Oyxraiarepam, aaBokaram, ropuctam; VISA International, MasterCard
Worldwide ta AT «Ilepiunit Yrpaincekuit Mixkaapoguuit bank», Kpeantaum nocepeanukam, 3 sikuMu criBmpaitoe bauk, Ta/abo iHImm
ocobaM, sIKi HaJalOTh BIJMOBiAHI MOCIYrd (BUKOHYIOTH poOoTH) s Banka ta/abo KpemuTHHX mocepeqHHKIB, MPUBaTHUM 0CO0aM Ta
opraizarisM ajs 3a0e3levyeHHs] BUKOHAHHS HUMH CBOiX (yHKUiId abo HagaHHS mociayr baHKy BiAMOBIZHO MO YKIAICHHX MK TaKUMH
ocobamu (opraHizamisMi) Ta bankoMm 10roBopiB y Tiit Mipi, y sikiii baHk BBakaTuMme 1e HEOOXiTHUM a0 Oa)kaHWUM UTA 3[iHICHEHHS MpaB Ta
3abe3nedyeHns inTtepeciB banky.

19.1.5. Hazae cBoio 3rofy Ta J03Bi omepaTopy MoOGimbHOrO 3B si3Ky, banky ta ACOLIIALIT (https://www.ema.com.ua/about/),
BiIacHUKY Ta y4dacHukam EMA Anti Fraud Hub (AFH), uepe3 skuii mpoBOIUTBCS MiKraiy3eBHil OOMIiH NaHUMH Ta X TpaH3WT i3
3actocyBaHHsIM APl - Ha 00po6ieHHs iHpopMaril Tpo HagaHHs Ta oTpuMaHHs KiieHTOM TelekoMyHikaniiHuX, OaHKiBCBKHX, (hiHAHCOBHX
Ta CyMyTHIX MOCIYT, 3 MeTolo oTpuManHs Kitientom mociyr BaHky, BUSIBICHHS, IPOTHIT, PO3CIiAyBaHHsI Ta 3aro0iraHnHs BUMaIKiB/BUIaKaM
nraxpaiictsa npu orpumanHi Kitiearom nociyr banky.

19.1.6. [igTBepmKy€, MO TMEpPCOHANBHI aHi TPETiX ocid (B TOMy YHCHi, ajlé HE BHKIIOYHO, KOHTAKTHHX OCi0, WieHIB ciM’i
Kiienra, [IpencraBaukiB KiieHra, qinmoBux mapTHEpiB, IHIIMX (Qi3HIHUX 0Ci0, sIKi MaloTh BigHOmeHH 10 KiieHTa), siki Hagani KiieHToM
Bankxy, mictsatecst B JloroBopi Ta/abo IHIIMX JOKyMEHTaX, HaJaHWX baHKy y 3B’S3Ky 3 YKJIaJeHHAM a0o BHKOHaHHSIM JloroBopy, abo
chopMOBaHi UM OTPUMaHi y miporieci odciryropyBanHs KitieHTa un 31iliCHEHHS omepalliii, 3 METOX0 HaJlaHHs 0aHKIBCHKUX, IHIIHX (DiHAHCOBHX
MOCJIyT, 3MiHCHEHHS 1HIIOT AismbHOCTI BaHKy, 3a0e3neueHHs sIKOCTI 0aHKIBChKOTO 00CIYroBYBaHHS 1 6¢3MeKH AisibHOCTI baHKy, MiAroTOBKH
Ta MOJAHHS CTATUCTHYHOI, aIMiHICTPAaTUBHOI Ta iHIIOI 3BITHOCTi, BHECEHHS MEPCOHAIBHUX JAHUX JI0 PEECTPIB, OIOPO KPETUTHHX iCTOPIH,
HafpaBJIeHHS TOBiIOMJICHb, 3A1HCHEHHS MIpaB, BUKOHAHHS 00O0B’S3KIB 1 3aXUCTy npaB baHKy, BUKOHAHHS BUMOT 3aKOHOZABCTBa YKpaiHH,
EKCTepUTOpialIbHUX MPaBWII, BHYTPIIIHIX JOKYMEHTIB Ta MONITUK baHKy, a Tako)X 3 METOI0 BUKOHAHHS CaHKLIHHMX a0o0 1HIIMX 3aXOMiB y
chepi komIutacHcy, (HiHAHCOBOTO MOHITOPHHTY, B TOMy 4Yucihi caHkiiii Ciyx0u xoHTpomio 3a iHozemummu aktuBamu CIHIA (OFAC),
BukoHaHHs BUMor FATCA, BUMOT 3aKOHOaBCTBa PO 0OMiH iH(opMali€ero mpo (piHAHCOBI paXyHKH TOIIO) Ha/IaHi BUKIIOYHO 3 TIOTIEPETHBOT
3rofin Takux oci0, sika Oyyla HajaHa TakuMu ocobamu KimieHTy, i € ZJOCTOBIpHMMH, Ta MOXYTb OyTH 00poOIeHi Ta BuKopHcTaHi baHkoM
BIZIMTOBIZTHO 10 BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHM, a y pa3i BHsABIICHHS (akTy HamaHHsA KiieHTOM HempaBIMBOI/HEIXOCTOBIpHOI
iHpopmanii bank mae npaBo crsarnytr 3 KitieHta Bci BUTpaTH, OB sI3aHi 3 yCYHEHHsIM (akTy Takoro nopyiieHHs. KitieHT rapaHrye, mo BiH
Ma€ TpaBo Ha mepeaady baHky mepcoHaTbHHUX JaHUX 3a3HAYCHUX OCi0 1 HamaHHS Takol 3roAd Bix iX iMeHi. Kli€HT Mae mpaBo JAOMOBHHUTH
nepetik TpeTix ocid Ta/abo iX mepcoHaTbHUX JaHHUX, IO MoJaBaBcs A0 baHky B mporeci ykiaaeHHs JJoropopy, HULSIXOM MOAaHHS OKPEMOTO
MUCHMOBOTO 1H()OPMALIIHOTO MOBIJOMIICHHS PO Nepeiady MEePCOHATPHUX JaHUX TPETiX 0cib 3a popMoro, BCTaHOBIEHOI baHKOM.

19.1.7. Hapmae cBoro 3romy Ha 3xificHeHHs baHKOM BiACTeXKEHHs TeOMO3HIi/ reonokamii (BH3HAUYEHHS TeorpadidHoro
posramnryBanHs), inentudikamiinoi inpopmarii (IP-axpecy, 1ubpoBuit BitOUTOK MPUCTPOI0) MOOLTEHOTO TenehOHy/iHIIOTO eIEKTPOHHOTO
npucrporo KiieHTa, 10 BUKOPHCTOBYETHCS B TIpoleci oTpuMaHHs nociayr banky B mepion aii JloroBopy, 3 MeTOI0 HagaHHS OaHKIBCBKUX
nociyr 3a JJoroBOpoM, MOHITOPHHTY IIaXpalChKHUX, PU3NKOBUX OAHKIBCHKUX OIIepalii, a TAKOXK B paMKax IPOBEJICHHS 3aX0iB 3 MOTAIICHHS
3aboproBaHocti Kiienra nepen bankowm.

19.1.8. [liaTBepKy€E, IO BiH TMOBIIOMJICHUH, 110 BOJOALIBIIEM MEPCOHAIBHUX NaHUX € BaHK, a TaKoX MPO CKJIAA Ta 3MiCT
310paHUX MEPCOHANBHUX [aHHWX, METy 300py MEPCOHANBHUX IaHHX Ta 0ci0, SKUM MEepeAaloThCcs NEPCOHANBbHI JaHi, MPO BKIIOUYEHHS
MEPCOHANBHUX AaHUX M0 0a3u MEepCOHANBHUX JAaHHX KIi€HTIB baHKy, a Takox, 3000B’S3Y€TbCs y MOPSAKY Ta CTPOKH, LIO IMepeadadeHi
3aKOHOAaBCTBOM, MMPOiH(GOPMYBATH TPETIX 0Cid (B TOMY YHCIIi, aje He BUKIIOYHO, KOHTAKTHUX 0ci0, wieHiB cim’1 KimienTa, [IpeacraBaukin
KitienTa, ninoBux mapTHepiB, iHIMUX (Hi3MIHUX 0cCi0, sSKi MarOTh BigHOIIEeHHS 10 KitieHTa, mepcoHanbHi AaHi skux HagaHi Kimientom Banky,
MicTSTECS B JIOTOBOpI Ta iHIIMX JOKYMEHTaX, HamaHWX baHKy y 3B’s3Ky 3 yKIaJeHHSIM a0o BUKOHaHHSAM JloroBopy, abo chopMmoBaHi un
oTpuMaHi y nporeci o6ciyroByBanHs KitieHta 4 3xificHeHHs omnepaniif) mpo repenady ix nepcoHaNbHUX AaHHX 10 baHKy.

19.2. Binmomocri npo KiieHra, OB’ 13aHNX 3 HUM 0Ci0, WICHIB ciM i, poIudiB, TOPYUIHTENB, 1IOBUX napTHepiB Ta [IpexcTaBHuKIB
Kunienra BimoOpaxeHi y I0roBopax, NOKYMEHTax IOPHIWYHUX CIpaB Ta iH(GopMauiiHUX (AaBTOMATH30BaHMX) CHUCTeMax baHKy, €
NEePCOHAIBHUMU JAaHUMH, 110 00poOisioThes y 0a3i mepcoHanpHux AaHuxX «Kiientu». 3okpema, y Takiili 0a3i MmepcoHaNbHHX JaHHX
00pOOISIOTECS BIIOMOCTI MPO:

- TMpi3BHILE, iM’ Ta IO OATHKOBI Cy0 €KTa;

- MACTOPTHI JaHi (BKIOYAIOYX TPOMAISTHCEKI Ta 3aKOPAOHHI MACTIOPTH, TIOCBIAKH HA TIOCTiIHE YA THMYacOBE MPOKUBAHHS Ta 1HIII
JIOKyMEHTH, 110 TIOCBITIYIOTE 0cO0y Ta MOXKYTh OyTH BUKOPHUCTaHI Ha TepUTOpii YKpaiHU JUIsl YKJIaJICHHS [IPAaBOYMHIB);

- TPOMaJSIHCTBO (MiAJaHCTBO) 200 BiACYTHICTH BiHOIIEHHS JI0 IPOMaJsTHCTBA (ITiIaHCTBA);

- PE3UICHTHICTH Cy0 €KTa;

- 3pa30K BIACHOPYYHOTO MiAIKCY;

- CcTaTyc 0co0H, sKa 3aiMaEThCsI HE3aIKHOIO MPodeciifHOI0 AisIbHICTIO, 00 (i3HYHOT 0COOH — MiANPUEMIIS;

- BIK;

- CTaTh;

- Jaty i Micie HapoKEeHHS;

- MicIe MOCTI{HOro MPOXKMBAaHHS a00 TUMYACOBOr0 MepedyBaHHs, CTPOK MPOKUBAHHS;

- Micue peecrpartii;

- peecTtpauiiHuii HoMep 00JIIKOBOT KapTKH IJIATHHUKA MOJATKIB (Y THX BHIIAJKaX, KOJIH BiH € B 0COOM);

- colLiaJbHUM cTaTyc;

- ciMelHul craH;

- cKjaz ciM’i Ta KUIbKICTh YTPUMAaHIIB, IPi3BUIIA, iIMEHa, IO 0aTHKOBI TaKHX OCi0, iXHi CTaTh, BiK, MiCIIe peecTpallii Ta MpoKUBaHHS,
KOHTAaKTHI [1aHi,;

- KOHTaKTHI ocobu (Tpi3BHINa, iMeHA, 110 OATHKOBI TakWX 0cCi0, IXHI JaTH HapOIKEHHs, HOMEPHU TelIe(OHIB, aApecH eIeKTPOHHOI
MIOIITOBOI CKPHHBKH);

- npodeciro, crenianizawito, kBaiidikaiiHui Kiac;

- poOoumii cTax Ta Miciit podoTH;

- BIJHOLIGHHS J10 BifiCbKOBOTO 000B’S3KY;

- CTaH 310pOB’s B 00cs3i, siKMit Cy0’€KT HaacTh JOOPOBIIBHO;

- OCBITY (BKJIFOUAIOYH BUCHI 3BaHHs, KypCH IiIBUIIEHHS KBami(iKallii Tomo), BOJOIIHHSI MOBaMM;

- HasBHICTb NIPaB KEPyBaHHs TPAHCIIOPTHUMH 3aCO0aMH Ta CTaX KepyBaHHS;

- mocany;
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- 300paxkeHHs (PoTo, BiZIcO) Ta 3BYKO3AITUC;

- HoMepu TenedoHiB (pobounMX Ta OCOOMCTHX CTalllOHapHMX Ta MOOUIPHHX), aApecy eNeKTPOHHOI IIOMTOBOI CKPHUHBKH
(KOpIIOpaTHBHOI Ta 0COOKCTOT), (haKc TOIIO;

- aJpecy po3TallyBaHHSI poO0YOro MicIs;

- pO3Mip OCHOBHOI Ta JOJATKOBOI 3apOOITHOI IUTaTH, IpeMii, OOHYCH, 1HII JOXOAH;

- PeKBi3uTH OAHKIBCHKUX paxyHKiB, YHIKaNbHI iIeHTH(IKaTOpH Ta/ab0 HOMepy EnekTpoHHUX TUIAaTIKHUX 3ac00iB;

- reono3uii/reonokanii, ineHrudikauiitny inpopmauito (IP-agpecy, undpoBuii BigOUTOK IPUCTPOIO) MOOLILHOTO TeIeoHy/iHIIOro
@JIEKTPOHHOTO IPUCTPOIO CY0’€KTa;

- igeHTH®IKyI0Ui naHi koHTpareHTiB KilieHTa, yHiKanpHi ineHTH(ikaTopu Ta/abo HoMepHu ENeKTpoHHMX IUIaTDKHUX 3ac00iB
koHTpareHTiB KiieHTa, naHi HagaBava IDIaTDKHUX MOCTYT KoHTpareHTa KimieHra, siki cranmu BimoMi baHky y 3B’s3ky 3 HamaHHsM Kitienty
HOCIIYT;

- LiHHE MaifHO, 110 3HAXOIUTHCS Y BIACHOCTI (CHIBBJIACHOCTI) cy0’€KTa, HOro XapaKTepHCTUKH Ta peecTpaliiHi JaHi;

- PO3MIp YacTKH y KalliTalli OpUINYHUX 0ci0, OB’ si3aHMX Ta adimiifoBaHUX 3 HUMH OCi0, iHpOpMAIIis PO KITBKICTh Ta PEKBI3UTH
LiHHKUX TarepiB, SKUMH BOJIOII€ CY0 €KT;

- JlaHi, 10 BUMArarThCs 3aKOHOJABCTBOM Y cdepi 31iiicHeHHs (hiHAHCOBOTO MOHITOPHHTY, 3 THX, III0 HE HABE/ICHI BHUIIIE;

- iHII BiOMOCTI, MeTa OOpOOKM SIKMX CIIBIIQJa€ 3 METOI0 OOpPOOKH IepCOHaJbHUX AAHMX, Ta sKi OyAyTh HamaHi cy0’eKTOM
caMocTiiHO a6o oTpuMaHi baHkoM y mporeci 6aHKIBCHKOTO 00CITyrOBYBaHHSI.

VY Oyzap-sKoMy BHUINAJKY, CKJIaj Ta 3MicT 3i0panux npo Kiienra baHkoM mepcoHaIbHUX JaHUX MICTUTHCS y TIEPBUHHHX JDKEpenax
BigoMmocteii mpo KirieHTa, 30kpemMa y BUIaHUX Ha HOTo iM’s TOKyMEHTaX, MiAMHCAaHUX HUM JOKyMEHTAaX, BiIOMOCTSX, 110 KirieHT HagaB banky
mpo cebe.

19.3. V Bumanky, skmo HagaHHS Oyab-skoi baHKiBCchKoOi mociyru nependavae npoBeneHHS bankoM GiomMeTprdHOI imeHTH(IKaii
o0mmyust Ta/abo BimOWTKiB manbmiB KiieHTa, Taka OloMeTpuyHa ineHTHUQIKAIis BiZOYBaeThCsS NUIIXOM 3IiHCHEHHS baHkoMm 3ammcy
OlOMETpHYHHX NaHUX OONMMY4s Ta/abo BimOWTKIB manbiiB Kiienta 1o OioMeTpuyuHOi cuctemu ineHTudikamii banky. KonkpeTHuit crmocio
3alHCy BU3HAYa€Thesl BaHKOM Ta 3aIeXuTh BiJl TEXHIYHUX MOXJIIMBOCTEH baHKy.

SIKIo HaJaHHS BiAMOBiMHOI BaHKIBCBHKOI MoCayru mependavae npoBeacHHs bankoM OiomeTpuuHoi igeHTH(}iKamii 06auyds ta/abo
BinOuTKiB maipliB KiieHTa, nuisixoM ykmaneHHs BigmoBigHoro JloroBopy mpo HamaHHs bankiBckkoi mocmyru Kiient Hanmae banky cBiit
0e3yMOBHU Ta 0€3BIAKIMYHMI O3B HA OTPUMAHHS Ta 0OpoOKy (30MpaHHs, 30epiraHHs, BUKOPUCTaHHS, HAJlaHHA, PO3IIOBCIOKEHHS Ta
MOIIUPEHHs) O10METPUYHUX JaHUX 00aMYusi Ta/abo BimOuTkiB manbuiB KitienTta st HamanHs Bigmoiguoi bankiBecekoi nocayru Kiienty ta
y BHUINAAKax/mis e, nependadennx po3aiamu 18 ta 19 YIBO.

PO3A1J1 20. 3BACTEPEXXEHHS ITPO HEJOBPOCOBICHY AIAJBHICTD

20.1. TIpu BUKOHaHHI CBOIX 3000B's13aHb 3a JJoroBopom Ctoponw, ix IIpexcraBHukw, a Takox adiniiioBaHi 0coOM Ta MpariBHUKH
banky:

a) He BUIUIAYyIOTh, HE MPOIOHYIOTH BUIUIATHTH 1 HE J03BOJISIIOTH BUIUIATY OyAb-SKUX I'POLIOBUX KOIITIB a00 IIIHHOCTEH, MPSIMO Y1
OIIOCEePEKOBAaHO, OyAb-SIKIM 0co0aM /IS 31iHCHEHHS BIUIMBY Ha Jii YM PIlICHHS X 0Ci0 3 METOI0 OTPUMaHHS OyAb-SKUX HETPaBOMipHHUX
TepeBar 4u JOCATHEHHS OyAb-SKUX HEIPaBOMIPHUX IIiJIeH;

0) He BUMHSIOTH [IiHf, IO KBai(hiKYIOTHCSI YAHHIM 3aKOHOJABCTBOM Y KpaiHU SIK TaBaHHS/OTPUMaHHS Xabapa, KOMEPIiHAHN MiaKyTI,
a TakoX (B) HE BUMHSIOTH JiH, 10 HOPYNIYIOTh BUMOTY YMHHOTO 3aKOHOAABCTBA YKpaiHM Ta MIXXKHAPOJHUX aKTIiB IPO MPOTHUIIIO Jeramizarii
(BIIMHMBAHHIO) JOXO/IB, OJIEp’)KaHUX 3IOYMHHHM IIUIIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAaHHIO PO3IOBCIOUKEHHS 30p0Oi MacoBOTO
3HUIICHHS.

20.2. CtopoHH 3000B'13yI0ThCSI JOTPUMYBATHUCS BUMOT aHTHKOPYIIIIHHOTO 3aKOHO/IABCTBA i HE BXKUBATH JKOIAHUX AiH, sIKi MOXKYTb
HOPYLINTH HOPMH aHTHKOPYILIIHOTO 3aKOHOJABCTBA, Y 3B'A3Ky 3 BUKOHAHHSAM CBOIX IpaB abo 00OB's3KiB 3rifHO 3 JloroBopamu, y TOMy
YHCIi, ajie He 00MEKYI0UYHCh, He POOUTH NPOTMO3HILIiH, HE CAaHKIIOHYBaTH, HE OOIIITH Ta HE HaJlaBaTH HETPaBOMIpHY BHT'OJy B TPOIIOBIiif a60
Oyap-sikiit iHIIi# popMi BiznaHIM a00 IOPHINYHIM 0co0aM (y TOMY YHCII, ajie He 00MEeXYIOUUCh, TPUBATHUM I IIPHEMCTBAM, OpPTaHi3alisim,
opraHaMm JIep)KaBHOI BJIaJIi Ta CAMOBPSIyBaHHsI, yCTaHOBaM, EPKaBHUM CITyKOOBIsIM) a00 1X NpeACTaBHUKAM, a TAKOXX He BUMHSATH Aiil 60
0e3isUTBHOCTI, B TOMY YHCII, ajJle He BUKIFOYHO, 3 BHKOPUCTAHHIM HaJaHUX iM IMOBHOBAXXCHb B 1HTEpeCax Ti€i YM iHIIOI CTOPOHH Ta/abo B
iHTepecax TpeTix ocib Bcyneped intepecam Ctopin abo oxHiel i3 CtopiH.

20.3. Y pasi nopymenus CTOpoHOIO 3000B's13aHb YTPHUMYBATHCS Bijl BUIIE BKa3aHUX 3a00pOHEHUX [ii, iHma CTOpoHa Mae IpaBo
posipBaTi Oyab-skuitl ykiaaeHuii J[oroBip B 0THOCTOPOHHBOMY HOPSIKY ITOBHICTIO 200 B YaCTHHI, HaAiCIIABILIH THCbMOBE TOBIIOMIICHHS PO
posipBanHs JloroBopy Ha IOpPHAMYHY/MOIITOBY aapecy iHmoi Ctoponu. B 1ipoMy Bumaaky BimoBiqHui J[OroBip BBaXaeThCs PO3ipBaHUM
yepe3 10 kaJeHZapHUX OHIB 3 JaTH BiANPaBICHHS BiAMIOBITHOTO MOBiIOMJICHHS Mpo Horo posipBaHHA. CTOpoHA, 3 4umel iHiNiaTHBU OyIo
po3sipBano [loroBip BiAMOBIAHO 10 MOIOKEHB HOTO PO3ALTY, Ma€ MPaBO BUMAraTH BiAIIKOAYBAaHHS PEabHOTO Ta/a00 MOTEHIIHHOTO 30UTKY,
110 BUHHK B Pe3yJIbTaTi TAKOTO PO3ipBaHH, IIpH oMy 30uTkH CTOpOHI, 110 MopyIuia Bka3aHi myHKTH Y 15O, He BiAIIKOIOBYIOThCS.

20.4. Croponn mpwuitMaloTh Ha cebe 3000B's3aHHS HeraiHO (ayse He mi3Hime 1 PoGodoro IHS 3 MOMEHTY BHSIBICHHS BHIIAIKY)
inopmyBaTi onHa oqHy mpo (akTH BUMAAKIB (B TOMY YHCII NMOTEHLIHUX), 3a3HadeHuX B 1.20.1 Ta/abo 1m.20.2, nuisixoM HampaBJeHHS
iH(opMariifHOr0 MOBITOMIIEHHS Ha eIeKTPOHHY nomTy CTOPOHH, IPOTH SIKOi OyJI0 HAIPaBJIEHO MOPYIICHHS, a TAKOXK Y MOPSKY 1 TEPMiHH,
noropkeHi CropoHamu, HagaT CTOPOHI, CTOCOBHO sIKOT BiI0YJIOCS MOPYIIEHHS, BiIOBIIHI 1aHi i Joka3u. 3i cTopoHH baHKy eneKTpoHHOI0
ampecoto nomrtu € compliance@creditdnepr.com. ¥V pasi HemMoxiuBOCTI moBisomiieHHs: KiieHTa eIeKTPOHHO MOMITOK (BiACYTHICTH
aKTyaJbHOI eIeKTPOHHOI MOIITH TOI0) baHK HampaBIsie OBiIOMIICHHS OHIM i3 crtoco0iB, 3a3HadeHnX y myHKTi 2.7.4.8 YIBO.

PO3ALII 21. TIPABA TA OBOB’A3KHU CTOPIH

21.1. BAHK MAE€ ITPABO:
21.1.1. BurpeOyBaru Bix Kiienra:

- JOKyMeHTH Ta iH(popMarito (odiuiiiHi 10KyMeHTH), HeoOXiaHi mis 3ailicHenHs HanexHol nepeBipku Kiienta (y Tomy umcii
Inentudikauii, Bepudikauii Kiienra Ta iforo IIpeacTaBHHUKIB), BCTAHOBJICHHs(PO3YMiHHs)/ 3’SICyBaHHS METH Ta XapakTepy
IiTOBUX BiHOCHH 200 mpoBeeHHs GpiHaHCOBOI omeparii, MOHITOPHHTY IUIOBUX BiHOCHH Ta (iHaHcoBuX omnepauiit Kiienta, 1o
3OIHCHIOIOTBCS Yy MPOLIeci TAKUX BiIHOCHH, LIOIO BiAMOBIIHOCTI TakuxX (iHAHCOBMX omepaliil HasBHil y banka indopmauii npo
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Kiienra, foro misuibHiCTH Ta pU3UK (y TOMY YHCIi, B pa3i HEOOXiJHOCTI, PO JUKEPENIO KOLITIB, MOB'SI3aHUX 3 (DIHAHCOBHMH
orepaismMu), a TAKOX JUIs HAISKHOTO BUKOHAHH baHKOM iHIIMX BUMOT 3akoHOnaBcTBa y chepi [IBK/DT;
- JOKyMeHTH Ta indopmarito, HeoOXiaHi 1ust 3ailicHeHHs: HanesxHol koMIuieKcHoi nepeBipku PaxyHKiB, B ToMy uucii ineHTH}iKaLil
B 1isix BukoHanHs BuMor FATCA, 3aranpHoro cranmapty 3BitHocti CRS;
- JIOKyMEHTH Ta iH}opMairo, HeoOXiqHi AJs BU3HAUCHHS HasBHOCTI/BiACyTHOCTI y KitieHTa 3B’S3KiB i3 Jep>kaBoro, IO 3AiHCHIOE
30poifHy arpecito mpoTu YKpainu;
- iHmy indopMamito, TOKyMEHTH a00 BiIOMOCTI BIAIIOBIZHO IO BHMOI 3aKOHOJABCTBAa YKpaiHH, yMOB JloroBopy, BHYTpIIIHIX
JIOKyMeHTiB baHKy 3 nmuTaHb (hJiHAHCOBOTO MOHITOPHHTY, a TAKOXK IS HAJISKHOTO BUKOHAHHS baHKOM IHIMMX BUMOT 3aKOHO/JaBCTBA
y ctepi [IBK/DT.
3amuT MOA0 OTPUMaHHS JOKyMeHTiB/iH(popMarlii, 3a3Ha4YeHUX B IIbOMY IMyHKTI, Moxe OyTH Haganuid KiieHTy noisxom:
- BpyueHH: KiieHTy 0co0HCTO mij MiAMIC THCEMOBOTO MOBIJOMIICHHS;
- mepenayi MUCbMOBOTO ITOBIJOMIJIEHHS B YCTaHOBY IOLITOBOTO 3B’S3KY U1 BiANIPaBICHHS HA MOIUTOBY aapecy Kiienta (dakr
BIANPaBJICHHS MiATBEPKY€ETHCS HOLITOBHM PEECTPOM);
- HampaBJICHHS NHCHMOBOTO IOBIIOMJICHHS Ha IOIITOBY anpecy Kiienrta (daxt BimmpaBieHHS MiATBEPIKYETHCS MOMITOBUM
peectpom);
- HampasieHHs KimieHTy JicTa Ha eleKTpOHHY ajpecy;
- HampasneHHs Kiienty TeKkcTOBUX MOBiJOMIICHB.
21.1.2. He BuxonyBaru [Inatixni incTpykuii KitienTa Ha npoBenenss [InatixHux onepaniil y Bunaakax:
- BHSIBJICHHS IIOMIIKH y IUIATDKHUX PEKBI3UTAX;
- 3anoBHeHHs [InaTixHOT HCTPYKIIT 13 MOPYIIEHHSIM BUMOT 3aKOHOJIaBCTBA Y KpaiHu;
- BimmoBu KitieHTa Bin HagaHHS a0o MpH HaJaHHI HETTOBHOTO TEPeNiKy JOKYMEHTIB Ta/abo obcary iHdopmarii, o BUMaratoThCst

- sxmo [TnarikHa iHCTpyKIis Ta/abo ii BukoHaHHS baHKOM cynepedaTs a00 3a00pOHEHI 3aKOHOAABCTBOM Y KpaiHH,

- sxmo ITnaribkHa iHCTpyknis KitieHTa BUKIIMKae Mimo3pH y Jeramizamii (BiAMHUBaHHI) JOXOMIB, OJEPXKAHUX 3JIOYMHHUM HIIIXOM,
(inaHcyBaHHI Tepopu3My 4 (iHaHCYBaHHI PO3HNOBCIOKEHHSI 30p0i MaCOBOT'0 3HMILICHHS Ta/a00 MICTUTB iIHAMKATOPH Mi03PiIOCTi
BiZIMTOBIZTHO 10 BHYTPILIHIX JOKYMEHTiB baHKy, III0 ONMUCYIOTh MUTAHHS YNpaBiliHHA pusnkamu y cdepi [IBK/OT;

- sxmo [lnatixHa iHCTpyKIis nependayae 3iicHenHs [Inatixaoi oneparlii, yaacHUKOM a00 BUTOI00AEPKyBadeM 3a SKOIO €:

a) ocoba, sika BKIIIo4eHa 10 Ilepemniky TepopucTis;

0) oco0a, 1m0 i€ Bix iMeHi a00 3a TOpYUYCHHSIM 0co0H, AKa BKIOYeHa 10 [lepeniky TepopHucTiB;

B) 0c00a, AKOI0 MpsIMO ab0 OMOCePEeIKOBAHO BOJIOIIIOTH UM KiHIIEBIMHU OeHe(DilliapHIMHU BIaCHUKAMU SIKOi € 0c00a, SKa BKIIOYCHA JI0

[Mepenixy TepopuCTiB;

- sxmo IlnmaribkHa iHCTpYyKUis mepenbadae mepepaxyBaHHs KOLITIB Ha KOPHCTh OCOOM, 3a3HA4YEHOI B CAaHKIIHHMX cnuckax Pamm
HalioHaJbHOI Oe3reky i 000poHH YKpaiHH, 0 SKOi 3aCTOCOBAaHO BiAINOBIAHI THNM CaHKLiH. BaHk Mae MpaBO THMYacoOBO MPU3YHMHHHTH
BUKOHAHHs Bcix [TnmaTiXHUX HCTPYKLiH y pa3i OHOBJICHHS TaKUX CAHKIIMHHUX CIIMCKIB — IO MOMEHTY BHECEHHS OHOBJCHHX CITHCKIB 10
POrpamMHOro 3abe3neueHHs baHky;

- sxmo [lnatixkHa iHCTpYKUis mepenbadae 3niiicneHHsa [lnaTtixHOi oneparii, mpoBeaeHHS sKOi, HA TyMKy baHKy, mpu3BoauTh abo
MOJKe MTPU3BECTH A0 MOPYLICHHS HOPM 3aKOHOAABCTBAa YKpaiHH Ta/ab0 3aKOHONABCTBA 3 IPHHIIUIIOM €KCTPATEPUTOPIaIbHOCTI;

- sxkmo KiieHntT He 3ailicHMB oruiaTy 3a mociyru banky/Ha Paxynkax KimieHTa BiACYTHI KOIITH B PO3MIpi, TOCTATHBOMY ISt
npoBeneHHs [1maTikHOT oneparii Ta criatu KoMiciiftHoi BuHaropoau basky.

BinmosinaneHicTs baHKy om0 mNepeBipkM NpaBHIGHOCTI 3allOBHEHHS peKBi3UTiB I[lmaTtikHOT IHCTPYKIIT — OOMEXYIOTBCS
HEOOXiIHICTIO 3/1iiCHEHH IepEeBipPKH JIMIIE THX PEKBI3HTIB, 110 YiTKO BU3HAYECHI 3aKOHOJABCTBOM YKpaiHH.

21.1.3. [pu3ynuuuTH npoBeneHHs (iHaHCOBOI omepauii y pa3i BusiBneHHs bankom iHdopmarii, mo morpedye moaaibIIoro
aHaJi3y Ha mpeaMeT HeoOXiAHOCTI BXKHUTTsA baHKOM MeBHHX [iif 3 METOI0 BHKOHAHHS HHUM O00OB'S3KiB 3akoHoAaBcTBa y chepi [IBK/OT,
30KpeMa y pasi aBTOMaTHYHOTO 30iry JaHUX ydacHUKa (iHaHCOBOI omepanii 3 Janumu ocodu 3 Ilepemiky Tepopucris. [1ix yac npuzynuHeHHS
omepauiil 3 3a3HaueHMX MmifAcTaB baHk 00yikoBye (iHaHCOBY omepariro 31 cnmcanHs komtiB — Ha [lorounomy paxynky Kuienra, a i3
3apaxyBaHHS KOLITIB — HA OKPEMOMY aHaJiTHYHOMY paxyHKy 2909 «IHIIa KpequTopchKa 3a060proBaHicTh 3a ONMEPaLisIMU 3 KITIEHTaMUY.

21.1.4. BimmoBuTH y HagaHHI OKpeMHUX a00 BCix BaHKIBCHKHX MOCIYT, a y pa3i HAsSIBHOCTI paHile ykiaaeHux J[oroBopiB mpo
HagaHHd baHKIBCBKMX TOCIYr — BIiJMOBHTH Yy HaJaHHI OKpeMux a0o BCiX HOCIyr 3a HHMMH Yy pa3i HeHajgaHHs KiieHToM
JIOKyMeHTiB/iHpopMartii, nependoadenux myHktom 21.4.1 YIBO, no otpumantst Bij KitieHTa HEOOXTHUX TaHUX.

21.1.5. BinmoBuTHCS BiA BCTaHOBIEHHs (MIATPHUMaHHS) [IiMOBUX BimHocuH/BigmoBuTH KiieHTy y Bigkpurti PaxyHky
(06ciyroByBaHHi), y TOMY YHCIi LUISIXOM PO3ipBaHHS JAUTOBHX BiIHOCHH, 3aKpUTTS PaxyHKy/BiIMOBHTHCS BiJ HpoBeneHHs (iHaHCOBOT
omeparii y pasi:

- gKmo 3aidcHeHHs [nenTudikamii Ta/ado Bepudikamii Kirienta € HeMoxauBuM a00 K10 y baHKy BHHHUKAIOTh CyMHIBH CTOCOBHO
TOTO, 10 0c00a BUCTYIAE BiJl BJIACHOTO iMEHI,

- BcTaHOBIeHH KiTieHTYy HENpHUIHATHO BHCOKOTO PiBHSI pU3HKy abo HeHamaHHA KimieHToM HeoOXimHuX A 3aificHeHHs HamexHol
nepeBipku KiieHTa (B TOMY 4HCIIi Ul BU3HAYESHHsI HassBHOCTI/BiACyTHOCTI y KitieHTa 3B’s13KiB i3 Iep)kaBolo, 110 3/JiCHIOE 30pOifHy arpecito
poTH YKpaiHU) TOKyMEHTIB UM BiIOMOCTeif;

- BUHMKHEHHS IiJI03pH, IO BOHM MICTSATh O3HAKM BYMHEHHS KPUMIHAJIBHOIO IMPABONOPYIICHHS, BU3HaueHOro KpumiHaibHUM
KOZIEKCOM YKpaiHu;

- monanHs KiienTom um #oro [IpencraBHHKOM HeZOCTOBipHOI iHpopMarii abo moganHs iH(opmanii 3 MeTo0 BBeneHHA baHKy B
OMaHy;

- sKmo 3aidcHeHHs [neHtudikamii ocobu, Bix iMeHI a00 B iHTepecax sSKOi IMPOBOMUTHCSA (PiHAHCOBA OIEpAIlisl, Ta BCTAHOBJICHHS
BUTOJI00JIEpKyBada (BUro/oHa0yBa4a) 3a (iHAHCOBOIO ONEPALIIEI0 € HEMOXKIIMBHUM.

PimenHst mpo po3ipBaHHS MIJOBMX BiHOCHH O(OPMIIIOETHCS BiJIOBIJHAM BHYTPILIHIM PO3HOPS/UKEHHAM BinnoBigansHOro
NpaliBHUKA 3a TPOBEICHHS (DiHAHCOBOrO MOHITOPUHTY. Y 3a3HAUEHOMY pIlIEHHI MICTUTBCS iH(poOpMauis npo npucBoeHHs Kirienty
HETPUIHATHO BUCOKOTO PiBHSI PU3KKY, OJOKYBaHHS BUAATKOBHX (iHaHCOBHX omneparil 3a Bcima Paxynkamu Kiienra.

Sanuiiku komTiB 32 PaxyHkamu Kiienta MoxxyTh OyTH nepepaxoBaHi Ha paxyHku KiieHra, 1m0 Bigkpuri B iHIHMX OaHkax. ko
CyMa 3aJIMIIKY KOIITiB Ha PaxyHky meHie abo nopisHioe 1 000 rpuBeHb (€KBiBAJICHT 3a3HAYCHOI CyMH Y iHO3EMHIH BaJIFOTi), BOHA MOXe Oy TH
BugaHa KiieHTy rotiBkoro. B iHmomy Bumagky y pasi mpuiHATTS baHkoM pilleHHS mpo po3ipBaHHS AUIOBHX BimHocwH 3 KirieHTOM
3a00pOHEHO BUAABATH 3AIUIIKH KOMITiB 3 PaxyHKiB, mo HanexaTh KiTi€HTy, y TOTIBKOBOMY BHTJISIAL.
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IIpu pozipBanHi ninoBux BigHocuH 3 Kiientom BiamosinHo mo m.21.1.5 bank 3akpuBae BinnoBimHWii PaxyHOK y mopsaxy,
BcTanoBieHoMy po3ainiom «BIIKPUTTS TA OBCIIYTOBYBAHHS ITIOTOYHUX PAXYHKIB».

21.1.6. 3amopo3utn aktuBu KitienTa, skuio oro BHeceHo no [leperniky TepopucTis.

VYV pasi 3amopokeHHs akTHBiB bBaHK O0OJIKOBye 3aMOpOXKeHI KOIUTH Ha BiamoBiguumx Paxynkax KiieHTa, KOIITH sKOroO
3aMOPOXKYIOTBCS, @ B IHIINX BUTIAJKaX — HA OKPEMOMY aHAIITHYHOMY paxyHKY 2909 «IHma kpeauTopcbka 3a00proBaHiCTh 32 OMEPALisIME 3
KIIIEHTaMI».

Banx noigomise KiieHra npo 3aMopokeHHsI HOro akTHBIB y pa3i oTpuMaHHs Bix KitieHTa nucsMoBoro 3ammry.

Banx HeraifHO po3Mopoxkye akTuBu KiieHnra:

- He mi3HinIe HacTymHoro Po6ouoro aus 3 aus BukittodeHHs Kiienta 3 Ileperiky TepopucTis,

- He mi3Hime HacTymHoro Po6ovoro mus 3 mHs HaaxomkeHHs Bia Cioyx0u 6esneku Ykpainu iHdopMalii npo Te, 10 0coda, sika Mae
Take came abo cxoxe mpi3Buile, iM'a, mo OaTbkoBi, sk 1 Kimient, Bxmodenuit go Ilepeniky TepOpUCTIB Ta akTHUBHU SKOI CTadH 00'€KTOM
3aMOPO’KEHHS, 32 PE3yJIbTaTaMU EPEBIPKH HE € BKIIIOUCHOIO 10 3a3HaueHoro Ileperiky TepopucCTiB.

21.1.7. 3ynuHUTH iHaHCOBI omnepaii KirienTa y pasi:

- BHHHKHEHHS MIJO3pH, 110 BOHM MICTSATh O3HaKM BYMHCHHS KPHMIHAJIBHOTO IMPABONOPYLICHHS, BH3HaueHOro KpuMiHambHUM
KOJIeKCOM YKpaiHu;

- SIKIIIO BOHH € Mi03pUIHMY;

- HaJXOJPKECHHs BiANOBiAHOrO pinieHHs CrierianbHo YIOBHOBa)KEHOTO OpraHy Ha CTPOK, BU3HAYCHUH Y LIbOMY PIllICHH.

bank mosigomisie KitieHta Ha HOro MMCHbMOBHH 3ammuT IIpo HOMep Ta Jary pimeHHs CrenialbHO YHOBHOBaXEHOTO OpraHy Mpo
3yMHHEHHS/TIPOJIOBKECHHS 3yIMHEHHS ()iHAHCOBUX OTEpALLii.

21.1.8. Bumaratu Big KiienTa BigmIkoxyBaHHS JOKYMEHTAJbHO MiATBEP/UKEHUX BUTpAT Ta/abo 30UTKiB, 3aBHaHux baHKy y
3B’SI3KY 3!

21.1.8.1. mnopymenusam Kiiearom ymoB Y/BO. Crsrysatu 3 Kitienta HeycTOlKY (1uTpad, MeHio) 3a HEBUKOHAHHS UM HEHAJISKHE
BUKOHaHHA yMOB Y /1BO;

21.1.8.2. mopymenHsM KiieaToM HOpM 3aKkOHOZABCTBA 3 IPHHIMIOM EKCTpaTepUTOpiabHOCTI. Y TakoMy BHHanky KiieHt
3000B's13aHMil BiAIKoMyBaTH baHKy yci 30MTKH Ta BUTpATH, 10 HOHECEHI OCTAHHIM Yy 3B’s3Ky i3 HempaBoMipHuMH isimu KitieHTa.

21.1.9. 3niificHIOBaTH IIPUMYCOBE CIIMCAaHHs y BHITAJIKaX, Hepea0ayeHuX HOpMaMH YHHHOTO 3aKOHOAaBCTBA Y KpaiHH.

21.1.10. Hancuiatu noBizoMieHHs Ta/abo0 HamaBatH iHpopmarito KitieHTy 3 nutans HagaHHs BaHKiBChKHX MOCITYyT Ta iHpOpMALIiTo
po HOBi BaHKIBCHKI MOCTYTH 3a aapecoro Micls mpokuBaHHs Ta/abo OcHoBHMM HOMepom/JlomaTkoBuM HOMepoM. Ilinnucanusm 3asBu-
sroau KitieHT Haae cBoro 3rofy Ha oTpuMaHHS Bif banky iH(opMmanii y mopsaxy Ta o6csi3i, 00yMmoBiIeHOMYy UM myHKTOM Y JIBO.

21.1.11.  ImimiroBatu 3HATTS 03HakH OcHOBHUIT HOMep//logaTkoBHf HOMEp 32 YMOBH MiI0O3pH MIOA0 X KOMIPOMETAIii TOIIO.

21.1.12. VY Bunaxky 3ailicnenHs ABreHTH(iKanii Kiienra y nmopsaky, nependadeHomy M Y 1BO, BHyTpilIHIMHA JOKYMEHTaMHI
Banky, y ToMy 4mci 32 yMOBH, SKIIO 0C00010, sika npeacTaBmiacs Kiienrom, HazBana CioBo-mapois, Hagane Kiientom banky, bank mae
MpaBo Ha TMiJCTaBi PO3MOPAIKEHHS, nopydyeHHs Kiienra, mo Kmient nHamae banky nutsixom npuenHanns no YJIbO, HagaBatu oco0i, sika
HasBayia Ci0Bo-1Iaposib, iHhopMaIlito mpo OaHKiBChKi onepaitii Kiienrta, mpo cymu komTiB Ha PaxyHnkax KiienTa, 3aificHIOBaTH, 3yNUHSATH,
npunuaATH [lnaTixkHl omepamii 3a pPO3MOPSIKEHHAM Takoi OCOOW, SIKIIO 3TigHO 3 BHYTPIOIHIMH JOKyMeHTaMu baHKy, YHHHUM
3aKOHOZABCTBOM YKpaiHU 3IiiICHeHHS, 3yIMHEHHS, IPUIIMHEHHS TakuX [1maTiHUX onepamiii MOKIIMBE Ha MiICTaBl pO3MOPSIKEHb, HATaHUX
y TenepoHHOMY pesknmMi. KitieHT moromxyeTbes, mo ycs iHdopmartis, o Oyia moBigoMieHa 3 Homepa TenedoHy, mo 3a3HaueHo Sk OCHOBHHI
HoMep Tenedony Kiienra, ocobi, sska mpaBriibHO HazBasna CII0BO-TIapoITb, BBAXKAETHCS HAJITAHOIO Ha BUMOTY Ta 3 103Boiy Kiienra, a [TnatixHi
oreparlii, iHiiHOBaHI/3yMMHEH] TaKoI0 0c000t0, € [InaTikHuMHE onepamismu, iHimiHoBaHumu/3ynuHeHnMHU Kitiearom. KimieHT 30008’ si3aHmi
3abe3neunTty Hepo3roiomenHs Ciosa-mapoist. KimieHT rapanrye, mo ocoda, sika mpaBmibHO Ha3Baja ClI0BO-IIapoiib, Ma€ MPaBO OTPUMYBATH
3anuTyBaHy iH(opMmariro npo O6aHKiBCbKi onepaunii, PaxyHok KiieHra, iHil[ifoBaTH NpOBEICHHS/3yTMHEHHsI OaHKIBCHKUX omepauiid. Kmient
YCBIZIOMJIIOE Ta TIOTODKYETHCS 3 iCHYBaHHSIM MOXJIMBOCTI HECaHKILIOHOBAHOIO JOCTYIYy TpeTix oci0 mo iHdopmaii momo O0aHKiBCBKHX
onepauiii, PaxynkiB Kiienta abo 3xificHeHHs/3ynuHeHHs [1naTikHUX omepaliid, y TOMy YHCIi y BUMaAKaxX, KOJIM TaKHM ocobaM BHUITaJKOBO
crae Bizomo CroBo-mapoib. Y Takux BHMaAkax baHk He Hece BiAMOBINANBFHOCTI 3a PO3roJOUIeHHs iH(pOpMaLii, 3MiHCHEHHS, 3yTHHEHHS
[Inatixuaux onepauiii i Kiient He Mmatume 1o baHKy »OIHHUX MpeTeH3iH.

21.1.13. BigmoBuTH y HamaHHi iH(popMaii, 3mMiHCHEHHI, 3yMUHEHHI, NMpHUIUHEHHI [ImartiXHWX omepamild, SKIO 0oco0a, IO
3BepHyJacs 10 baHky, npaBuibHO Ha3Bana CIIOBO-IIapoiib, ajie SIKIIO B omepaTopa KOHTaKT-IEHTPY BHHHKIM CYMHIBH Ha eTari
Astentndixkanii Kiienra y TenedoHHOMY pexxiMi (Tojloc He BinoBinae Biky Ta craTi KitieHTa; 4yTH 110 TenedoHy roioc iHIIof JIIOANHH, sSKa
nikasye iHpopMmariiro ocobi, mo TenedoHye, 3 iHmux nprynH). Onepatop KoHTakT-1IeHTpy Mae mpaBo MOCTaBUTH JOJATKOBI MMTaHHS IIOZ0
nepcoHanbHuX qanux Kiienra. Skmo npaniBHuk KoHTaKT-IIEHTPY He OTPHUMY€ BIIEBHEHOI Ta BipHOI Bi/IITOBI/Ii HAa TOAAaTKOBI MUTAHHSI, TO Mae
IpaBo BiZIMOBUTH 0c00i, 1110 TeaeoHy€e, Y BUKOHAHHI, 3yTMHEHHI, MPpUNUHeHHI [1naTkHuX onepariil, HagaHHi iHpopMarii.

21.1.14. BcraHOoBmIOBaTH OOMEXEHHs, JIMITH Ta/ab0 3a00poHM Ha 3AiMCHeHHs BHIATKOBHX omepamiii 3a PaxyHkamu,
BUKOpHUCTaHHA [ImaTixHNX KapToK, CUCTeMH AHMCTaHLiHOTo 00cayroByBaHHA o0 KiieHTis, agpecoro peectpaii abo MicueM HakTHIHOTO
nepeOyBaHHS (B TOMY YHCII, BU3HAYEHE Yepe3 TeOJIOKaIlil0 eNEKTPOHHOTO MpUCTporo KitieHTa) SKMX € THMYacOBO OKYIOBaHI TEPHUTOPIil
VYxpaiau abo TepuTOpii, SIKi paHime Oyiu Mg OKyIamiero.

Taxox Bank Mae mpaBo 3xiiicHuTH 610KyBaHHS PaxyHkiB Ta/a0o0 ITnaTikHHX KapTok Ta/abo MPOBENEHHS AESKHX olepauiil Ta/abo
BIIXWIMTH TIpoBeleHHs I[lnaTikHuMx omeparid 3a PaxyHkoM Ta/abo BCTaHOBIIOBaTH OOMekeHHs, JiMiTH Ha Ilmarikui omepamii,
3aCTOCOBYBATH JI0JJATKOBI 3aX0/11 Oe3meku y pasi, ko banky crano Bizomo npo HaGyTTs KiieHToM cratycy ocobwu, sika 3HHKIa Oe3BicTH 32
0COOJTUBHX 00CTaBHH.

21.1.15. Bu3HauaTH 1 KOHTpOJIOBaTH HampsiMH BUKopHcTaHHs KiieHToM rpomoBux komTiB Ha Paxynkax Kiienra i
BCTaHOBIIIOBATH iHIII 0OMEXEHHS HOT0 MpaB y BUNIAIKaX, Mepea0aueHIX YHHHUM 3aKOHOZaBCTBOM Y KpaiHu.

21.1.16. HapmaBatu monmatkoBi pekoMeHalii Moo mpaBui Oe3neku npoBeaeHHs [InaTixHux omepaniit 3a Paxynkamu a6o mif
Yyac OTPUMaHHS {HIUX HOCIyT/cepBiciB Bl baHKy IUISIXOM HarpaBIIeHHS BiJIIOBIJHUX ITOBIOMIICHB y HOPSAKY, BH3HaueHoMy 1.2.7 Y IBO.

21.1.17. Y Bingninenni banky, B ToMy uwmcni y mnpumimeHHi Cxoeuma CeiiiB Ta Ha UDBIXY JO HBOTO, BECTH
BiZICOCIIOCTEPEIKEHHS, 1 YKIIaaeHHsM Oy ib-sikoro JloroBopy KiieHT Hagae 3romy Ha 3xiiicHeHHs: BaHKOM BiZIeOCIIOCTEPEIKEHHS 3 PEECTPALIi€I0
Ta apxiBalli€l0 BiJCOCUTHAIY 3 BilcOKamep.

21.1.18. Po3ipBari B 0AHOCTOPOHHBOMY MOPSAKY Oyab-sikuii a60 Bei yknazaeni 3 Kiientom JloroBopu npo HaganHs bankiBcbknx
MOCIIyT y pasi iHinitoBaHHA mono KiieHTa mpouenypu y copaBi Mpo HEIUIATOCTIPOMOXHICTh. B Takomy pa3i bank Hampasnse KmieHnty
MMUCBMOBE (TTarepoBe abo eJIEKTPOHHE) MOBIAOMIICHHS PO po3ipBaHHs JJoroBopy(-iB) mpo HamaHHsA baHKIBCHKHX MOCTYT 3 aTH, BKa3aHOI B
TaKOMY IIOBiIOMJICHHI.
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21.1.19. YV KO)KHOMY 3 HACTYITHHX BHUIIaJIKiB:

- HeHanaHHs KiienToM baHKy MOKYMEHTIB CaMOCTIHHOI OIIIHKHA CTOCOBHO cebe BimmoBigHo a0 Bumor Joxatka 1 mo FATCA mis
BCTaHOBIICHHSI (IIEPEBIPKU) CTAaTYCy 3a3HAa4eHOI aMepHKaHChKoI ocobu, Ta/abo JlokymeHTy camocrtiiinoi ouinku CRS, Ta/abo iHmiol
indopmariii Ta/abo HoKyMeHTiB, HeoOXinHux BbaHky aist BxuTTS 3axo/iB HanexxHol koMIiekcHOT nepeBipku PaxyHKiB, BCTAaHOBJICHHS
iX MiA3BITHOCTI Ta CKJIaJaHHA 3BITHOCTI 32 MiA3BITHUMH paxyHKamu Ha BUKoHaHHSA BHMOr FATCA ta/abo 3aranbHOTO CTaHIApTy
3pitHOCTI CRS;

- HenoBigomieHHs Kimienrom banky rmpo 3MiHy cTaTycCy IOJaTKOBOTO Pe3UAECHTCTBA;

- HeHaJaHHs npoTsiroM 30 KaJeHAapHUX JTHIB 3 JHS OTPHMaHHS 3anuTy Bix baHky 3amutyBaHoi iHGoOpMarii Ta/abo TOKyMEHTIB,

- HajaHHs iHdopmarlii Ta/abo JOKYMEHTIB, 110 He CIIPOCTOBYIOTH Mifo3py banky moxo min3BiTHOCTI PaxyHKy,

BIZIMOBUTH Y HaJjaHHI (hiHAHCOBHX IOCITYT 200 B MOJAIBLIOMY HaJaHHI IIOCIYT, y TOMY YMCJIi PO3ipBaTH ZOroBipHi BinHocHHH 3 KitienToMm. ¥

pasi po3ipBaHHs JOTOBipHUX BigHOCHH 3 KiienTom bank moBepTae 3anumox komtiB KitieHTiB B HOPAIKY, BCTAHOBICHOMY 3aKOHOJABCTBOM

VYkpainu.

21.1.20. HesBaxaroun Ha iHmi ymoBH Y /b0, TAMYacOBO MPU3YIIMHUTH BUKOHAHHS TUIATKHIX OTIEepaliil, HaJaHHS iHIIAX TOCIYT

y 3B’S3KY 3 IPOBEICHHAM B baHKY TEXHOJIOTIYHHX MPOLECiB/poOiT Ta/ab0 BHACHIIIOK TEXHIYHUX 3001B 200 y 3B 53Ky 3 iHIIMMHU 0OCTaBHHAMH,

10 TPHU3BOMATH 10 HEOOXITHOCTI TUMYACOBOTO MPU3YIHHEHHS BUKOHAHHS IUIATDKHUX ONepariii Ta/abo HaJaHHS IHIIMX MOCIYT B paMKax

YIBO.

21.1.21. Y pasi nagannsa Kpenury:

21.1.21.1. He BukonyBaTu Oynb-sikux BuMor KitieHTa, y ToMy uucii He HagaBatu Kpenut KiieHTy, SIKIIIO Taki BUMOTH Ta BUMHEHI
Bankom nii Ta onepartiii MOXXyTh MPU3BECTH 10 NopylleHHS bankoM 3akoHOaBcTBa YKpaiHu, OaHKIBCHKHX IpaBmi Ta (a00) 3BHYaiB abo 10
nopyuieHHs 30008’ s13aHb Kitienta 3a Kpenutaum gorosopom abo inmmm JJoroBopom 3 bankom.

21.1.21.2. Ha migcrasi ¢iHaHcoBOi iH(pOpMaLii aHATI3yBaTH KPEIUTOCTIPOMOXKHICTh KitieHTa, MPOBOAUTH MepeBipKy (HiHAHCOBOTO
crany KiienTa, a y pasi moTpebu — i onepenHio mepeBipKy 3acTaBHUX MOKIHBOCTeH KirieHTa Ta TpeTix oci0, i BHOCHTH MPOMO3HUIIi PO

OB B3a€MOBITHOCHHH 3 KiTlieHTOM Ta TaKMMU TPeTiMH 0cO0aMH.

21.1.21.3. Bumararu Big KitienTa HagaHHs JOKYMEHTIB, [0 MiATBEPAXKYIOTh BUKOHAHHS yMOB KpeanuTHOro oroBopy, naHi mpo Horo

IUIATOCIIPOMOXKHICTB, Y TOMY YHCIi NP0 HaJEXKHICTh HOMy Ha MHpaBi BIACHOCTI MaifHa, PO po3Mip 3apoOiTHOI IUIATH/MOXOMAIB Ta iHILY

iHpopMalLifo 3 MeTOl aHami3y crpoMoxHocTi KiieHTa cBo€yacHO BHMKOHATH 3000B’si3aHHs 3a KpemuTHHM TOrOBOpOM, OTpUMYBATH Iii

JIOKYMEHTH Ta JJaHi Bifl TpeTix oci0, MpOBOIUTH MEPEBIpKY LiILOBOro BUKopHcTaHHsA Kpeaurty.

21.1.21.4. Bumararu Big Kiienta HamanHs 3a0e3nedeHHs 3000B’s13aHb (Y TOMY YHCHTI JOAATKOBOIO) Y BUIIAI 3aCTaBU/IMOTEKH

Ta/ab0 MOPYKH TPETHOi 0COOH 3 HAJIS)KHUM O(OPMIICHHSIM BiIMOBITHAX JOTOBOPIB Y BUNIAIKy BHHUKHEHHS 00CTaBUH, IO CTABJIATE ITiJI CyMHIB

noBepHeHHs1 Kimientom otpumanoro Kpeauty, abo 3arpo3d BTpaTH HAJIGKHOTO Ta JJOCTAaTHHOTO 3a0be3NeyYeHHs BUKOHAHHS 3000Bs3aHb

KiienTa 3a KpequtHiM T10rOBOPOM.

21.1.21.5. 3a paxyHOK KOIUTiB, IO HANpaBIIIOTBCS Ha TorameHHs 3aboprosaHocti Kimienta 3a KpemutHum moroBopom,

BIAIIIKOMAYBAaTH CBOI BUTPATW/30MTKH, TMOB’si3aHi 31 3MiHOW abo posipeanHsaM KpemurHoro gorosopy Ta/abo goroBopy(-iB)

3aCTaBU/IMOTEKH/TIOPYKH Ta IHIIMX IOTOBOpIB, YKJIAACHHX BiamosimHo mo KpeautHoro morosopy uu YJIBO aGo y 3B’S3Ky 3 HHMH,

BUTPATH/30UTKH, 1[0 BHHUKIIH Y 3B'3KY 3 OIUIATOIO TMOCIYT, 110 HaJaHi 4u OyoyTh HaJlaHi y MaiiOyTHOMY 3 METOIO peatizawii mpaB baHky 3a

JIOrOBOPOM (-aMH) 3acTaBu/inoTeKn/ MOPYKH Ta iHIIMMH J0TOBOPAMH, YKIaIeHUMH BianosiaHo 1o KpeautHoro norosopy at6o VBO, a6o y

3B 53Ky 3 HUMH. J[0 OCIIyT, BU3HAYEHHUX Y IOMY IyHKTI, BITHOCSATBCS 30KpeMa, ajie He BUKIIIOUHO: IPEICTABHUITBO iHTEepeciB baHky y cyai

i mepen TpeTiMu 0cobaMH 1 T.11..

21.1.21.6. IlepemaBaTu (BimcTymaTH) mpaBa BUMOTH 3a KpeauTHHM TOTOBOPOM i OyIb-AKy MOB's3aHy 3 HUM iH(QOpMaIito TpeTiit
0co0l BIANOBIAHO 10 3aKOHOJAaBCTBAa YKpaiHW Oe3 omepxaHHs 3roau KilieHTa Ha BUMHEHHs Takol mepenadi (BimcrymieHHs). Kitient
3000B’s13y€ThCSI BUKOHYBATH CBOT 3000B’sI3aHHS ITepe/l HOBUM KPEJUTOPOM ITiCIIs TOBIOMIICHHS PO IIEPeXij IIpaB BUMOTH.

21.1.21.7. 3amydaTd KOJEKTOPCbKY KOMIIaHilO JIsi BPETYJIIOBaHHs MPOCTpoveHOl 3aboproBaHocTi 3a KpemauTHHM m0OroBOpoM 3
JOTPUMaHHSIM BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHH.

21.1.21.8. VY pa3i nopyiuenns Kiniearom ymoB KpeauTHOro 1oroBopy Ioao CTpaxyBaHHs HMPEIMETY 3aCTaBH/IMOTEKH, 3MIHCHUTH
Take CTpaxyBaHHA 32 BIACHHUH paXyHOK. Y TakoMy BHNaAKy KiieHT 3000B’s13aHHH BiAIIKOAYBaTH Ha BUMOTY baHKy BHTpaTH, HOHECEHI HUM
y 3B’S3Ky i3 CTpaxyBaHHSM HpeMETY 3aCTaBH/ilTOTEKH.

21.1.21.9. Ilpwmiimatu 3a mopydeHHsM (3romoro) KiieHTa morameHHs 3aboprosanocti 3a Kpeautom Big TpeTix ocil, Mo Mif0Th Bifg
imeni Kimienra. /lyist iboro koxxHa TpeTst ocoba, sika 3BepHyJack 1o banky 3 MeToro noramenHs 3aboproBanocti Kitienra 3a Kpenurom Ta sikii

BizoMi pexBi3uti KpexutHoro gorosopy Ta iHmia indpopmaris, HeoOXiaHa A7 3A1HCHEHHS TAKOTO ITOTalleHHs, BBAKAEThCs TAKOIO, IO JIi€ 32

nopyueHHsM (3ronoto) Kitienta, a noinomnenns Kiientom Tperiit 0cobi 3a3Ha4ueHoi iHpopMallii BBakaeThest fopydeHHsM (3rogoro) Kiienra

Ha ToraiieHHs 3a00proBaHoCTi 3a iforo Kpenurom ieto TpeTboro ocoboro Bin imeHi Kiienra. Takox bank mae mpaBo 6e3 nopyueHHs (3roan)

KnienTa npuiiMatn morameHHs 3a0oprosanocTi 3a Kpenutom Bix onikyHa Hajx MaitHoMm KitieHTa, 3HUKIIOT0 06€3BiCTH 32 0COOIMBUX OOCTABHH.

21.1.21.10. 3xiiicHIoBaTH TOTAIICHHS IPOIIEHTIB Ta KOMICIii 3a kopucTyBaHHs Kpenurom nusixom 3aiiicaerns JIebetoBoro mepekasy

(moynHarO4H 3 aTH, B SAKY TaKi MPOLEHTH Ta KOMICIi Mi/UIsraloTh CruiaTi) KomTiB B HeoOXinHiil cymi 3 Ilotounoro paxysky 3 EII3, y Tomy

YHCITi 32 PaXyHOK 301IbIIeHHS 3a00proBanocTi 3a Kpenurom B paMkax BCTaHOBJIEHOTO J[OCTYIHOTO JIMITY.

21.1.21.11. Y Bumajxky BCTaHOBJICHHS 3aKOHOJABCTBOM Milbr Ut KitieHTa, MOB'I3aHUX 3 KPEIUTYBAaHHSAM, JO0JaTKOBO Ha BIACHUI
poscyn 3MiHIoBaTH yMoBH KpemutHoro norosopy, 30kpema (i) 3MiHIOBATH poO3Mip NPOLEHTHOI cTaBKH 3a KpeanTHHM moroBopom Ta/abo

po3Mip Oyab-AKHX IUIaTEXiB (KoMiciit) 3a cynpoBiaHi mociyru baHky, sIKIIO Taki 3MiHM HE TIOTipLIYIOTh yMOBH 00cyroByBanHs KiieHTa, (ii)

HPHUITUHATH MOBHICTIO a00 4acTkoBO HagaHHs KilieHTy Bcix ab0 OKpeMHUX CYNMpPOBIZHUX MOCHYTr baHKy Ta BiIIOBIIHO HE CTATYBaTH ILIATY

(xomicii) 3a Taki MOCIYTH, IO TependadyeHi ymoBamMu KpeamTHOro moroBopy, 3a yMOBH, IO Take NMPHUIMHEHHS HE MOTIPIINTH YMOBH

obciyroByBanHs KiieHTa Ta He 0OMEXHUTH HOTO Y MOXKIIMBOCTI CBOE€YACHO BUKOHYBATH TepeadadeHi KpenuTHum 1oroBopom 3000B'3aHHS,

- y KOXXHOMY BHIIQJIKy 3 000B'sI3k0BUM HoBifoMireHHsM KitieHTa npo Taky 3MiHy Oynb-KkuM criocodoM 3 nepenbadenux B m.2.7.4.7 Y 1BO.

21.1.21.12. Ha BmacHUH po3cy[ HNPUINUHATH HapaxyBaHHsS IPOLEHTIB 3a MOpPYLIEHHS I'POIIOBOrO 3000B’s3aHHS ab0 MOHOBUTH iX

HapaxyBaHH:L.

21.1.22. Y pa3i po3mimenns Bruany:

21.1.22.1. BukopucroByBatd rpomosi komrti Kiienta Ha BkiaagHoMy paxyHKY OpOTAIOM CTPOKY 3ainydeHHs Bkmaxy, 3a
KOPUCTYBaHHA SIKUMHU baHK cIuladye MpoLEeHTH.

21.1.22.2. BcraHOBIIOBaTH OOMEXEHHS MOMOBHEHHS BKiamy MeBHOIO CyMOIO Ta CTPOKOM, IO BU3HAYAETHCS B Y MOBAX 3ayUCHHS
0OaHKIBCHKUX BKJIAJIIB.

21.1.23. 'V pasi Binkpurrs [loTouHoro paxyHky ta/a6o Ilorounoro paxysky 3 EII13:
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21.1.23.1. VY pasi He crulatu KitientoM KoMmicii 3a opopmiieHHs Ta/abo piune o6ciryroByBanHs [1naTixkHOT KapTKH Ta/abo MoMicsT4HOT
KoMicil 3a o0ciyroByBanHs IImaTikHOT KapTky, 3a0yiokyBaTy [InaTikHy KapTKy Ta MPU3YIUHUTH ii 00CIyroByBaHHS 10 MOMEHTY OIUIATH
BIZIMOBIZHUX KoMiciii, mepenbadenux Tapudamu ta/abo noramenHs icHyro4oi 3aboproanocti Kirienra nepen bankowm.

B pesynbrati Takoro 610KyBanHs [Inatiuaol kapTku KilieHTy cTaloTh HeIOCTyNHI po3paxyHku [IIaTiKHOIO KapTKOIO, T0IAaTKOBI Ta
cymyTHi mociyru Bix [lnatikaux cucrem Mastercard Int./ Visa Int., mocoyru 3a mporpamamu LoungeKey, KoHchepik-cepBic, cTpaxyBaHHS
Tomo. Po3onokyBanss [1naTtikHOT KapTKH Ta MOHOBJICHHS 11 00CIYyroByBaHHS, B T.4. AOCTYI A0 3a3HAYCHUX JOAATKOBHX Ta CYMPOBIIHUX
MOCIYT 3JIMCHIOETBCS He Ti3Hilme HacTymHoro PoGodoro mHs micnst morameHHs icHylodoi 3abGoproBanocti Kiienra. Ilpo
OnokyBaHHs/po30siokyBaHHs [naTikHoi kapTkm bank moBimomisie KitieHTa mursixom BiampaBiieHHS TeKCTOBOTO MOBIIOMIICHHS Ta/abo y
iHIIMH croci6, nependavenuit m.2.7 YBO.

21.1.23.2. Y Oynp-skuii 4ac BiIMOBUTH B ABTOpu3allii, 3a010KkyBaTu [lnaTiHi KapTKH, BiIMOBUTH Yy IOHOBJICHHI, 3aMiHi abo
Bumycky HoBoi IlmaTikHOi kapTku y Bumaaky nopyiueHHs Jepxkaremsmu ymoB YJIBO, y BUnagky BUHMKHEHHS MiJO3pH Y HPOBEACHHI
nraxpaicbkux il BitHOCHO/3 60Ky KitienTa, B ToMy umcii 3 BUKOpUcTaHHAM [lnatixkuoi kapTku/ii pexBizutis/[loTrouyHoro paxyHky Ta/abo
[orounoro paxysky 3 EI13, y sunaaky Kommpomerarii abo iHmmx iHOuaeHTIB 3 [L1aTiKHOIO KapTKOIO, 30iHCHEHHS HeHATeKHUX [ ImaTiHuX
orepalliii, y BUNAIKy HaKJIaJCHHS apeluTy Ha KOITH Ha PaxyHKy B Oyab-skoMy po3mipi. ITpu ribomy Bank nuceMoBo noBinomise Kiienra
BiamoBiano 1o m.2.7 Y/1BO.

21.1.23.3. BigmoBuTH y BuIycKy/mepeBuitycky Ilnarixxuoi kapTku a00 He BHIycKaTH JI01aTKOBI KapTKy 06€3 00IpyHTYBaHHS IPUINH
TAKOTO PIllICHHs], SKIIO TAKUH BHITYyCK/IEPEBUITYCK CYNEepPEeYUTh YNHHOMY 3aKOHOJABCTBY YKpaiHM ab0 MoOXe MPH3BECTH A0 (piHAHCOBHX
30UTKiB/TIOTipIIeHHS iMiKy baHKy.

21.1.23.4. BcranosmoBatu OnepaliifHi JiMiTH Ta 3MiHIOBATH iX.

21.1.23.5. V pa3i Henamanust Kiientom no BaHKy HOKyMEHTIB, 10 MOTPiOHI OCTaHHBROMY IJIsI 3AiMiCHEHHS (YHKLIH BaJrOTHOTO
KOHTpOJII0, baHk 3aiuiae 3a coboro mpapo 6e3 monepemxenHs KinienTa iHGOpMyBaTH y BUIIAJKax Ta y MOPSIKY, YCTAHOBICHOMY YHHHUM
3aKOHOJIABCTBOM YKpaiHM, BIANOBiAHI JepKaBHI OpraHu Mpo nopyiieHHs KIliEHTOM YMHHOTO 3aKOHOJABCTBa YKpaiHM, IOB’S3aHOTO 3
IIPOBEICHHSAM HUM BATIOTHHX OIEparii.

21.1.23.6. IIpoBomutu 3MiHy HOMepa Paxynky KiieHTa BigmoBiqHO 10 HOpMaTHBHO-TIpaBoBuX akTiB HBY.

21.1.23.7. 3 meTol0 HiBeJIIOBaHHS BIUIMBY MOTEHLIHUX maxpaiicekux aiit uis KitientiB banky 3a [Torounnm paxynkom/ [ToTouHnmu
paxyHKamMu BcTaHOBIIOEThes O3Haka «CrIuniumii paXyHOK», a TakoK 3a pilleHHSAIM baHKy Moxke 3ilicHIOBAaTHCh OJIOKyBaHHS
Paxynxy/Ilnatixxaux kapTrok. be3 monepenupoi Bepudikanii Kiienta B ycraHoBi banky, B T.4. muisixoM 3BepHeHHS 10 Binninenns banky abo
1o Konrakt-nientpy banky, abo BukopucroBytoun CucTeMy AUCTaHLIHHOr0 0OCIyroByBaHHs, baHk Mae mpaBo MPU3YNUHUTH MOXIIUBICTH
3JIHCHEHHS HACTYITHUX TEXHOJOTIYHMX MPOLEyp:

- migkmodeHHs Kirienta 1o CucremMu JUCTaHIIITHOTO 00CITyrOByBaHHS;

- MiAKII0YEHHS / 3MiHa fairouoro OCHOBHOTO HOMEpA,;

- 3MiHa HoOMepa TenedoHy 1 Bxoay 10 CHucTeMH AUCTaHIIITHOTO 00CIyTrOByBaHHS;

- HiJKIFOYEHHS paxyHKy 1o nociayru GSM- banking ta 3mina GSM Homepa;

- BigkmoueHHs paxyHKy Big nocinyru GSM- banking ta 3miHa HOMepa,;

- nepeodopmireHHs/opopmiteHHs [InaTikHUX KapToK (OCHOBHa Ta/abo momaTtkoBa KapTka) mo Paxynky 3 OsHakoro «Crsuaumit
paxyHok» sik i KimieHTa, Tak 1 Ha OyIb-sIKy TpeTio 0co0y, 10 Ma€ Ha Te 3aKOHHI MpaBa.

Bank 3anumae 3a co6010 MpaBo aBTOMaTHYHOTO po30okyBaHHs Paxynkis/[InaTi>xHux kapTok 0e3 3BepHeHHs KitieHTa.

21.1.23.8. B mepion aii BOEHHOTO CTaHy y pa3i MOPYIICHHsS pOOOTH CHCTEMH EJIEKTPOHHUX IutaTexkiB HBY y mraTtHOMy pexumi, a
TaKO’K B {HIINX BHIIAJIKaX, B AKX BUKOHaHH: [lnaTixHOT onepanii B nopsaxy, nepeabadesomy Y /IBO Ta JloroBopoM GaHKIBCHKOTO PaxyHKY,
HEMOXKITMBO 3 He3aJIeXKHUX Bix banky npuunH, BukoHyBatH [InaTixHi iHcTpykuii Kitienta Ta MibkGaHKiBehKi onepanii KitieHTa 3 BiXHIEHHIM
Bixg ymoB YJIBO Ta JloroBopy 0aHKIBCHKOTO paxyHKY, ajie B HOPSAKY, Iepea0dadeHoMy BHYTPIIIHIMYU JOKyMeHTaMu baHky.

21.1.24. Y pa3i minkiarw4yennsi 10 CHCTeMH IUCTAHIIITHOTO 00CTyrOByBAHHS

21.1.241. BukoHyBaTH IepioAnuHi mepeBipky BuKoHaHHS KiieHToM BuUMOr 11070 3axucty iHdopMaii Ta 30epiranHs 3aco0iB
3aXHCTy 1 IPUMUHATH 00cayroByBaHHs KiieHToM 3 BuUKopucTaHHAM CHCTEMH JUCTAHLIHHOTO OOCITYyroByBaHHS B pa3i HEBUKOHAHHS HUM
BHAMOT O€3MEeKH, B TOMY YMCIIi IPU3YyNUHUTH AocTyn Kiienta 1o CucteMH OUCTaHLIHHOTO 0OCIYroBYBaHHS y pasi mopyuieHHs abo crpobu
HOpYIIEHHs YMOB Oe3neku 1octymy 10 CHCTEMH JMCTaHI[IHHOTO 00CITyrOByBaHHS.

21.1.242. IlpwsynuanTu omepanii 3a Paxynkom Kiienra y Cucremi aucTaHIiHOrO 0OCTyrOBYBaHHS BIATIOBIAHO IO YMOB,
nepen0aueHNX YMHHUM 3aKOHOAaBCcTBOM Ykpainu, Y /IBO Ta BHyTpimHiMU foKyMeHTaMu baHky.

21.1.24.3.  Bigxmountu Kiienra Binm CucTeMH AMCTAHIIIHOTO OOCITYroBYBaHHS, KO KITIEHT >KOMHOrO pasy He 3ilCHHB
ABgtopwu3aitito a6o ABropu3auito i [InaTixni onepatii y Cucremi AUCTaHIIIHOTO 00CIyTroByBaHHs MPOTATOM OJHOTO POKy. baHk moBigoMisie
Kuienra npo Take BiIK/IIOYEHHS Ha BIIaCHUI BHOIp OHUM i3 croco0iB, 3a3HaueHux y m.2.7 YABO. Skuio npotsrom 30 kaleHIapHUX THIB 3
e BinnpaBieHHs bankom moBimomieHHs KiieHT He 3miiicHuB ABTopu3zamiro abo ABtopuszamio i1 [lmatikay omepaunito y Cucremi
IUCTaHIIHHOTO O0OCIyroByBaHHS, BaHK B OJHOCTOPOHHBOMY TMOPSAKY po3puBae JloroBip B uactuHi oOcmyroByBaHHsS Cucremu
JUCTaHIIHOTO 00CITyTOBYBaHHS.

21.1.24.4.  Bnokysaru noctyn 10 CHCTeMH IUCTAHIIHHOTO 00CIyroByBaHHS a00 10 Beix CHCTeM JUCTaHIIHHOTO 00CITyrOBYBaHHS
y pasi Tprpa3oBoro HeBipHOTro BBOAY [neHTudikamiitnux nanux Kiienta Ta/a6o migo3pu momo Kommpomerarii [nenTudikaniitanx gaHnux
Kiienra ta/abo y pasi migo3pu mopo maxpaificekux Hii BinxHOocHO/3 Ooky Kiienra Ta/abo y pasi, sxmio Bci ITmatikai kaprku Kimienra
3abs10KOBaHi Ta/abo mpu otpuManHi bankowm iHdopmarii po Te, 1m0 KitieHT 3HUK 6e3BicTH 32 0COOMUBUX 00CTaBHMH a00 BU3HAHHUIT OC3BICHO
BiICyTHIM Tolo. baHk 3anumrae 3a co6010 MpaBo aBTOMAaTHYHOr0 po30sioKyBaHHsS CHCTEMH JUCTaHIIHHOTO 00CIyroByBaHHs 0e3 3BepHEHHS
Kuienra.

21.1.245. 3piiicHioBaty MonepHizamiro CucreMn AMCTAHLIHOTO 00CITyroByBaHHS Ta/ab0 BIPOBA/KYBATH ii OLIBLI JOCKOHAMI
Bepcii, TpOBOAUTH HPOGUIAKTHYHI POOOTH, y IMX BUINAAKAX IPOBOAUTHECS TUMYAcOBa (TPHBAIICTH BH3HAYA€ThCs BaHKOM caMocTiifHO)
3ynuHKa y poboti CucTeMH AUCTaHIIITHOTO 00CITYrOByBaHHS.

21.1.246. BinmoButu B 00pobui Enexrponnnx moxymeHntiB Kiienrta i crnoBictuTH Horo 3acob6amu CHCTEMH IUCTaHIIHHOTO
obcimyroByBanHs a0o0 Tene(OHHUM MI3BIHKOM, SIKIIO € CYMHIBM B X JIOCTOBIpHOCTI, OyXraiTepcbkiii ab0 TeXHI4HIi KOPEKTHOCTI,
BIZIMOBIZIHOCTI YNHHOMY 3aKOHOJABCTBY Y KpaiHH.

21.1.24.7. BinMoBUTH y BHKOHaHHI ENEKTPOHHOro MOKyMEHTa Y THX BHIAJKaxX, KOJIH 3 ypaxyBaHHSIM 3MICTy KOHKPETHOTO
JIOKyMEHTa, MepeJaHoro 3 BUKopuctanHsM CHCTeMH IUCTaHLIHHOTO 00CIyroByBaHHs, s BUKoHaHHs [lnaTixHol onepatiii BimOBigHO 10
ZIII0YOro 3aKOHONABCTBa YKpainu Ta/abo YIBO BuMaraeTbcsi HaJaHHSA JOJATKOBUX JOKYMEHTIB, Iepeliada SIKAX B €IEKTPOHHOMY BUTJIISII
HEMOJKIIUBA.
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21.1.24.8. Binmosuru Kunienry y 3nailicuenni [Inatixuoi oneparii, y Tomy uncii B Cuctemi AuCTaHLIHOTO 00CIyroByBaHHS, y
BHUIIaJIKy HEIIOBHOTO (HEBipHOTro) 3a3HaueHHs KilieHTOM pekBi3uTIB [u1s poBeneHHs [InaTikHoT onepaltii, HopyIIeHHs CTPOKiB ii IpoBeAeHHS,
HeBignosiguocti [Tnatixuoi omeparii, 1m0 MPOBOAUTHCS, YHHHOMY 3aKOHOIABCTBY YKpaiHM Ta/ab0 BHYTpILIHIM JOKyMeHTaM baHKy,
odopmnenns ITnarikuoi inctpykuil Kiienra Ha 3aiiicnenns [InatikHoi onepauii 3 nopyreHasM ymoB YJIBO Ta 4MHHOTrO 3aKOHOAABCTBA
VYkpaiHy, a TakoX y BUIaJKaX HEIOCTAaTHOCTI KOWITIB Ha BiamoBigHoMy Paxynky KimieHrta, y ToMy uuchi ams ciutaTi BuHaropoau banky 3a
BuKOHaHHs [lmaTi>kHOi omepamii, IO MPOBOIUTHCS, Ta y IHINMX BHUMAIKaX, mepeaOadeHUX YMHHUM 3aKOHOIABCTBOM YKpaiHH Ta/abo
JloroBopom. VY pasi moBepHeHHs KomTiB Ha Paxynok KiieHTa 3 mprunHu HEBipHOTO 3a3HaueHHs pekBi3uTiB KilieHTOM 171 mepekasy KOIITiB
KOMICisl 3a mepeka3 He HoBepTaeThes. [Ipo moBepHeHHs Iuiatexy bank moBimomiste Kitienta 3a momomororo CHCTEMH AWCTaHIIHHOTO
00CITyroByBaHHSI.

21.1.249. Binmonatu Kiienty B o6¢nyroByBanHi PaxyHnky B CHcTeMi AUCTaHIIHHOTO 00CIyroByBaHHs y BHIIAIKaX MOPYILCHHS
HUM CBOiX 3000B’s3aHb 3a nuM Y /IbO Ta B iHIIMX BUnankax, nependaueHNx YUHHUM 3aKOHOAAaBCTBOM Y KpaiHU.

21.1.24.10. OOMmexutn BuKoHaHHs MutteBoro mepekasy HBY, 30kpema y 3B’s13Ky i3 HEOOXiJHICTIO BUKOHAaHHS BaHKOM BHMOT
(iHaHCOBOTO MOHITOPUHTY, BUKOHAHHSM CaHKIIIH IHO3EMHHX Jiep>kaB abo MiKAep:kaBHUX 00’ €JHaHb, a00 MDXKHAPOIHIX OpraHizailiil Ta/abo
CaHKIiH BiAMOBiAHO N0 3akoHy Ykpainu “TIpo caHKIii”, y 3B’ SI3Ky i3 MPOBeIEHHAM baHKOM TEXHONOTIYHUX pOOIT 3 00CITYTOBYBaHHS CHCTEM
banky, Tomo.

21.2. BAHK 30BOB’SI3AHMIA:

21.2.1. Hanasatu xoHcysbTariii KitieHTy 111010 OpSaKy HamaHHS BaHKIBCHKHX MOCIYT.

21.2.2. 36epirat 0aHKIBCHKY TAEMHHIIIO Ta TAEMHHUIIO (iHAHCOBOI MOCIYTW CTOCOBHO iH(opmanil Ta [TnatixHux omepariit
KitienTa BiAmOBITHO 1O BUMOT YMHHOTO 3aKOHO/IABCTBA Y KpaiHu, 30kpeMa 3akoHy Ykpainu «IIpo OaHku i 6aHKIBCHKY AiSUIBHICTB» Ta 3aKOHY
VYxpainu «[Ipo ¢inaHCOBI mociayru Ta ¢iHaHCOBI KOMIaHi». BaHKIBCRKOI TaeMHUICIO € iH(OpMalis Ta BiIOMOCTI, 3a3Ha4eHi B 3aKOHI
VYxpainu «[Ipo GaHkM i OaHKIBCHKY AisUTBHICTEY». [H(opMamiero, 0 CTAHOBUTH TAEMHUIIO (DiHAHCOBOI MOCIYTH, € iH(opMaris, BKa3aHa B
3akoHi Ykpainn «IIpo ¢inancoBi mociryru Ta GpiHaHCOBI KOMITaHIi».

21.2.3. TloBimomiusTH Tpo 3MIHM CBOiX peKBIi3WTIB mporsiroM 10 PoGounx IHIB 3 MOMEHTY 3MiHH IUIIXOM HaIlpaBJICHHSI
BiZIMOBIZTHUX MOBIZOMJICHb Y MIMCEMOBOMY BHIJISIII 200 3a mornoMororo indopmarii, po3minieHoi y Cuctemi TUCTaHIIHHOTO 00CITyroByBaHHSI.

21.2.4. Y pasi opopmiienns Kpenury:

21.2.4.1. 3ab6esmeuntu KiieHTa KOHCYJIBTATUBHUMHU IOCIYyraMd 3 HHTaHb BUKOHAHHS KpeaWTHOro NOroBopy Ta HaxaTu B
MUCHMOBIH (opMi iH(OpMaLiFo PO MOTOYHUIA po3Mip #oro 3aboproBanocTi, po3mip cymu Kpenuty, noBepuytoi banky, HamaTu BHITHCKY 3
Paxynky/PaxyHKiB (3a iX HasSBHOCTI) IIOJIO MTOTAIICHHS 3a00prOBaHOCTI, 30KpeMa iH(pOpMAIlio Tpo MiaTexi 3a KpeaqutHuM 1oroBopom, siki
CILTa4eHi, SKi HAJICKUTh CIUIATUTH, JaTH CIUIATH ab0 Mepioy y Yaci Ta YMOBH CIUIATH TaKHX CYM (32 MOXKJIMBOCTI 3a3HAYCHHS TAKUX YMOB Yy
Bunrcti 3 Paxynky). bank 3000B’13yeThest HalaBaTH 3a3HadueHy B [[bOMY ITYHKTi iH()opMaIlito 6€30IUIaTHO Y BiIIOBIh Ha MHCHMOBHIT 3aIIUT
Kiienra, npotsirom 3 Po6ounx qHIB 3 JaTH OTPUMAaHHS TAKOTO 3aIUTY, ajle He YacTille OHOTo pa3y Ha Micsamb. Haxanus Tako# iHpopmarii
JPYTHH Ta KOXKHUI HACTYIHUH pa3 MPOTSAroM KaJeHAApHOT0 MiCsIsi MOXKIIMBE BUKIIIOUHO 32 YMOBH cuiat KitieHToM KoMicii, BcTaHOBIIEHOT
Tapucgamu a6o loroBopom.

21.2.5. Y pa3si po3mimenns Braany:

21.25.1. Biakpuru Kinienty Brnaguuit paxyHOK Ta 3apaxyBaTH Ha HbOTO CyMy Bkimaxy Ta cymu J0BKIafeHHs (y pasi, SKIIO e
nepexbadeHo ymoBamMu Bkiagy) y po3Mipi Ta Ha ymoOBax, BCTaHOBICHHX JlOroBOpoM OaHKIBCBKOTO BKJIAAy, YMOBaMH 3ailydeHHS
OaHKiBchKHX BKIamiB Ta Y 1BO.

21.2.5.2. CmmauyBatu Kiienty nporenTtn 3a Bxiragom, mosepayTn Kitienty cymy Bkiamy y nopsiaky Ta Ha yMOBaX, BCTAHOBIIEHHX
JloroBopoM 0aHKIBCHKOTO BKJIAJy, ¥ MOBaMH 3aTydeHHs OaHKiBChKHX BKiamiB Ta Y IBO.

21.2.5.3. Haparu KnieHTy DOKYMEHT, IO MiATBEpXKy€e BHeceHHs cyMH Bkiamy Kiientom Ha Brimaguuii paxyHOK BiJIIIOBIJTHO 10
ymoB JloroBopy 6aHKiBchKoro BKIady (y pasi opopmienHs poro Jorosopy y Bimninensi).

21.2.5.4. Tloepuytu Knienty Bxnaj Ha BUMoOry abo #oro 4acTHHy Ta CIUIATUTH CyMy HapaXOBaHMX MPOLEHTIB 3riTHO 3 YMOBaMH
3ay4eHHs OaHKIBCHKUX BKJIAMIB (I€MO3UTIB) y IeHb nomaHHs KimienToMm y BaHk BinnoBigHOT 3asBH 3 BpaxyBaHHAM iHIIKMX NonoxkeHb Y BO.

21.2.6. Y pasi Binkpurrs ITorounoro paxyuky/Ilorounoro paxyuky 3 EII3

21.2.6.1. VY mopsnky, nependbaueHoMy JloroBopom OaHKiBcbkoro paxyHky Ta YJBO, Binkputn Kimienty Ilotounnmit paxyHOK,
BunycTuTH [ImatixHy KapTKy 10 HBOTO (32 yMOBH 3aMoBIieHHs 11 KitieHToMm) Ta oOciyroByBatu [loTouHNMit paxyHOK, BUKOHYBatd [LnaTixHi
onepauii 3a [TorouHnM paxyHkoM BiamnosiaHo 1o ymMoB Y/IBO, JloroBopy 6aHKiBCBKOTO paxyHKY, Tapndis Ta BUMOT YHHHOTO 3aKOHO/IaBCTBA
VYkpainu.

21.2.6.2. HapaBaru xoHcysbTanii KitieHtaM 1010 BUKOHaHHS yMOB J[oroBopy 0aHKIiBCHKOTO PaxyHKY, HOPSIKY BUKOPHCTAHHS
[natixxHUX KapTOK Ta 3acTocyBaHHs Tapudis banky.

21.2.6.3. Bugartu KiieHTy q0BiiKy po 3akpUTTsI PaxyHKY y JeHb 3aKpUTTsl [IOTOYHOTO paxyHKy Ha HOTO BUMOTY.

21.2.6.4. 3amuceMOBOIO 3asiBoro KitieHTa mpoBecTH po3citigyBaHHs 3a cripHOo IInaTikHOIO onepairieio 3a yMoBH cruiati KitieHtom
KOMICIf{HOI BUHArOpO/IM 3a iHIiliFOBaHHS MPOLIEAYPH PO3CITiayBaHHs (BUCTABJICHHS IIATEXY TIOBEPHEHHS, 3alIUTY EPBUHHHX IOKYMEHTIB 32
omepariero) 3rigqHo 3 Tapudamu banky mo modaTky po3sciigyBaHHS. Y pa3i HEOOXiTHOCTI MPOBENCHHS JAOJATKOBUX €TAIliB PO3CIiTyBaHHI
(3amuT MEepPBUHHMX JOKYMEHTIB ToIo) bank 31ilicHro€ X nuiie 3a 3rogoro KimienTa micist orutati KimieHTOM BiAMOBITHOT KOMICIT 32 OambIie
NIPOBEICHHS PO3CIiyBaHHsA. baHK Mae MpaBO NMPUIMHHUTH PO3CIiTyBaHHS 3a Li€ro IInarikHOIO omepamieio Ha Oynb-KOMYy eTari y pasi
Hecriatd  KiieHToM KowmiciiiHOT BuHaropoaum banky. TepmiH Ta TOpsAAOK TPOBENSHHS pO3CITiAyBaHHS BH3HAYAIOTBCS UYHHHUM
3aKOHOJaBCTBOM YKpainu Ta npasmwiamu MIIC. [laToro movaTKy po3ciliyBaHHsI BBa)KAE€ThCs JaTa OTPUMAaHHs BiJmoBiqHOI 3as1Bu KiieHra
Bankom. JlaToro 3aBepIeHHs PO3CIIiyBaHHS BBaKAETHCS JaTa 3apaxyBaHHA CyMH 3a ciipHoro [lnatikHoro onepariero Ha Paxynok Kiienra
200 HagaHHA MUCHMOBOI Binnosini bankom KiieHTy, a0o HagaHHS NEpPBUHHUX JOKYMEHTIB 3a cripHO0 [lnaTixHoIO onepariero.

21.2.7. Y pasi nigkaoyenns Kiienra 1o Cucremu 1McTaHUiiiHOTO 00CIyrOBYBAHHS |

21.2.7.1. O6cyroByBatu Kitienra 3a momomororo Cucremm aucTaHIiiiHOro o6cimyroByBaHHs BimnosimHo mo YBO, immmx
JIOTOBOPIB, M0 ykianeHi Mk CTopoHaMH Ta nependavaroTh HaJaHHS Iociyr/cepsiciB y CucreMi AMCTaHIIHHOTO OOCIyroByBaHHS, Ta
YMHHOTO 3aKOHOJIaBCTBA YKpaiHH.

21.2.7.2. V Bumaaky 3MiHH YMOB Ta TOPSIKY 3AicHeHHs onepaliil y CucTeMi QUCTaHIIiHOrO0 00CIyTroByBaHHS HE Mi3HIIIe HIK
3a 10 PoGounx AHIB 10 HAOYTTS YMHHOCTI HOBHX MPaBHJI CHOBICTHTH mpo ue KilieHTa HuIsixoM po3MilieHHs BiAMOBIAHOTO ITOBIJOMICHHS Y
CucTeMi AUCTAHIIIHOTO 00CIYrOBYBaHHS a00 y iHIINK He 3a00pOHEHHI YHHHUM 3aKOHOZIABCTBOM Y KpaiHH crocil.

21.2.7.3. [Ipu 3BepuenHi Kitienrta y bank 3 kiomotaHHaM mpo G10KyBaHHS JOCTYITy 10 CHCTEMH IUCTaHIIIHHOTO 00CITyTOByBaHHS
OstokyBaTH AoCTyn A0 CHCTEMH AUCTAHIIIHHOTO OOCIYTOBYBaHHS HE Mi3HiIIe, HiX MPOTAroM 30 XBHIJIMH MiCIIA 3BEPHEHHS.
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21.2.7.4. IMix yac Bukopucranns CucreMu AucTaHLiiiHOro obciayroByBaHHsi KiieHToM apxiByBaTH Ta 30epirati EnexTpoHHi
JIOKyMEHTH, 10 BixnpasneHi KiieHToM, mpoTarom 5 pokiB micis HmpunuHeHHs kopuctyBaHHs Kitientom CHCTEMOIO IHMCTaHLIHHOTO
00cITyroByBaHHSI.

21.3. KJUIIEHT MAE ITPABO:

21.3.1. OrpumyBatu baHkiBCBKi OCTYTH Ha MiACTaBi BiAnoBigHNX JloroBOpiB, yKiIageHnX 3 bankom.

21.3.2. 3epraruck 10 Konrakr-nenrpy banky 3 nutans HaganHs BaHKIBCHKHX IOCIYT, B TOMY YHCIIi IIOJ0 BiIMOBH BiJl OTpUMAaHHS
BUKJIMKIB Ta IOBIIOMJICHB, 3T0J]a HA OTPUMAaHHSA SKUX HajaHa BianoigHo 1o m. 18.9 YBO.

21.3.3. ¥ pasi orpumanns Kpeaury:

21.3.3.1. TIuceMmoBo 3BepHYyTHUCS 10 baHKy 3 BUMOrOI0 HaaTH akTyainbHUi ['padik riaTexis.

21.3.3.2. docrtpokoBo noramatu Kpeaut B Oyap-sKMil 4ac MOBHICTIO ab0 YaCTKOBO, Y TOMY YHCII HUISIXOM 301TbLICHHS CYyMH
MepIOIUYHHX IJIaTEXIB y HOPSIAKY, BU3HaUYeHOMY KpenutHum norosopom ta Y 1BO.

21.3.3.3. [octpokoBo posipBaTu KpemuTHuii mOTOBip, NpH IIFOMY MOINEPEIHBO IMOBHICTIO TOBEpHYTH oTpuManuii Kpenwr,
CITATUTH MPOLCHTH 3a KopucTyBaHHSA Kpenurom, kowmicii, iHmry 3a6oproBasicTs 3a KpeanTHIM 10TOBOpOM.

21.3.3.4. Otpumysatu Big banky iH(opManito mpo moToYHUH po3mip 3a6oprosanocti Kiienra, po3mip cymu Kpenury, noepayToi
Banky, orpumyBatyu BunucKy 3 PaxyHky/PaxyHKiB (3a iX HasIBHOCTI) OO ITOTAIICHHS 3a00proBaHOCTI, 30KpeMa iH(pOpMaIiIo PO IUIaTexi
3a KpenutHuM noroBopom, sIKi CIIadeHi, siki HaJeXUTh CIUIATHTH, JaTH CIUIaTH. bank Hanmae Taky iHdopmauito Kiienty Ha #foro Bumory
0e30IU1aTHO, aje He YacTille OJHOro pasy Ha Micsub. KilieHT Mae mpaBo oTpuMaTH Taky iH(OpMamilo Ipyruil Ta KOXXHUH HACTYIHHUU pa3
MIPOTATOM KaJICHAAPHOTO MICSIsl BUKIIOYHO 32 yMOBH ciutaTu KitieHToM komicii, BcraHoBieHoi Tapudamu ado JoroBopom.

21.3.4. Y pasi po3mimenns Bknany:

21.3.41. VY nopsaaky, BusHaueHOMY JloroBopoM OaHKIBCHKOTO BKJIamy, YMOBaMH 3alydeHHS OaHKIBCbKHMX BkianmiB Ta Y/BO,
oTpuMatH Bximax Ta HapaxoBaHi Ha HBOTO IIPOIEHTH.

21.3.4.2. Bumaratu mocTpokoBoro noBepHeHHsI Bkiiaqy Ta HapaxoBaHHMX Ha HBOTO IIPOIIEHTIB, SIKIIO TakKe IPaBo IependadeHo
BinmoBigHUM JloroBopoM OaHKiBChKOTO BKiIamy Ta Y /B0, 3 ypaxyBaHHSIM BIMOT YHHHOTO 3aKOHONABCTBA YKpaiHU.

21.3.4.3. OTtpuMyBaty iH(pOpMaLiIo 1010 CyMU HapaxOBaHUX MPOLIEHTIB Ha Bkiaa y BUMIsI BUNMCKY 3 BrnagHoro paxyHKy, y
TOMY 4HMCi 3a TornomMororo CHCTeMH AUCTaHLIHHOTO 00CITyrOBYBaHHS.

21.3.5. V pasi Binkpurrs Ilotounoro Paxyuky/ITorounoro paxysky 3 ETI3:

21.3.5.1. BinbHO po3mopspKaTUCS KomTaMu Ha PaxyHky/PaxyHkaXx B MeKax HasBHOTO 3aJUILIKY, 3 ypaxyBaHHSIM OOMEXEHb,
BCTAHOBJICHUX YHMHHHAM 3aKOHOIABCTBOM YKpaiHU JUIS paxyHKiB BiIIOBIJHOTO BUAY, a TAKOXK yMOB JloroBopy 0aHKIBCEKOTO paxyHKy, ¥ JBO
ta Tapudis.

21.3.5.2. YHOBHOBaXyBaTH y IOpPSIKY, HepenbadyeHOMy YMHHHMM 3aKOHOJABCTBOM YKpaiHM, TPETiX 0cCi0 pO3MOpsKaTHChH
Paxynxamu.

21.3.5.3. Otrpumysatu iHpopMmaito 3a PaxyHkaMu, y ToMy 4ucii i3 BuKopucTaHHIM CHCTEMHU JUCTAHIIHHOTO 00CITyroByBaHHS Ta
IHIIAX CHCTEM JUCTAHIIHHOTO 00CITyrOByBaHHS.

21.3.5.4. OrpumyBaTH iHII JOJATKOBI Ta CYNPOBIgHI MOCTYTH, epeadadeHi JJoroBopom G6ankiBcbkoro paxyHky ta ¥ JBO.

21.3.5.5. Ockapxuru Oyas-sky [InarixHy onepariiro 3a PaxyHkom Brpogosk 30 kaneHIapHUX IHIB 3 [aTH 3ailicHeHHs [InaTikHOT
ormeparii, 0 MiIATaE OCKapXKEHHIO, ajieé He Mi3Hile KiHIA MICSIsI, HACTYIHOTO 3a MicsAeM mpoBeneHHs [lmaTikHoi omeparii, IUIIXOM
HajaHHA 10 baHKy MUCHMOBOI 3asBU 3 JOJAHHAM HEOOXITHMX MiATBEPKYIOUHX TOKYMEHTIB (KOMii YeKiB, paxyHKiB, 3aMOBJIEHb TOIIO).
[opamemi aii moxo Takoi [InaTixkHi omeparlii poBOAATHCS BiAMOBITHO O BHYTPINIHIX JOKYMEHTIB baHKY, YMHHOTO 3aKOHOIaBCTBa YKpaiHU
ta npasw1 MIIC. Skmo Kiient He ockapskuB IInaTikHy onepamniio y MOpsIKy, [0 BKa3aHUH y IIbOMY ITyHKTI, TO BBaXaeTbes, mo KiieHt
3rozieH 3 ycima IlnatikHuME omepauisMu 3a PaxyHkoM, o BKasaHi y BUIUCII, Ta HE Mae€ IpeTeHsii 1o baHky, y ToMy umcii y pasi He
orpuManns Kiienrom (3 BnacHoi iHiniaTuBK) Bumucku 3a Paxynkom 1o 10 umciia Micsius, HACTYIHOTO 3a 3BiTHIM.

21.3.5.6. 3a HHCHMOBOIO 3asBOIO Ofiep)KyBaTH y baHKy 3acBifdeHi Komii JOKyMEHTIB, LIO MiATBEPUKYIOTh MPaBHIbHICTH
crmcaHHs KOITiB 3 PaxyHKy, y BUIIaIKy BHHUKHEHHS Cynepedok 3 iHmmMu yaacHukaMu MIIC a6o iHIIMX CripHUX THTaHb.

21.3.5.7. [Tix cBoro MOBHY BiAMOBinaNBHICTH AOpyunTH banky Bugauy JlomaTkoBHUX KapTok A0 PaxyHKy Ha iM’s 0ci0, BKa3aHHX
y 3asBi Kiienra. YmoBu Y JIBO B wactuHi BUKOpHCTaHHS KapTok MOMMPIOIOTECS HA YCiX 0Ci0, AT SIKUX BUITyIIeHi JlofaTKOBI KapTKH.

21.3.5.8. [Tixg cBOIO MOBHY BiATIOBINANBHICTE BIIMOBUTHCS BiJ BCTaHOBIICHHs OMEpalliifHUX JiMITiB BUKOpUCTaHHS [InaTiXHIX
KapTOK Ha IIeBHMI nepiox uu Ha TepMiH ii [narixkHOi KapTKH.

21.3.5.9. 3MiHuTH BcTaHOBNIeHHH barnkoM OnepauiiiHi JTiMiTH Ta/ab0 00MeXeHHs, OKPiM I'PaHIMYHUX JTIMITiB 3 OTPUMaHHS F'OTiBKH

200 IHIMX OTepalliif, AKIIO Taki mepeIdaueHo 3aKOHOJAaBCTBOM YKpPaiHH.

21.3.5.10.  3Bepuytucs a0 banky 3 Meroro 3uaTTs O3HakK «Crustumii paxyHoKk» 3a [T0TOUHMM paxyHKOM HIISIXOM:

- 3BepHEHHS 1o Bimninenns banky, abo

- 3BepHeHHs 10 KoHTakT-nenTpy banky 3 OcHOBHOrO HOMEpa, abo

- iHiliIOBaHHA 3HATTS BiANoBiAHOT O3Haky «CIuis4nii paxyHOK» caMocTiiHO y CuCTeMi JUCTaHI[IHHOro 00CIyroByBaHHS.

21.3.6. Y pasi nigkiao4yeHHs 10 CucreMu JMCTAHLIHHOIO 00CJIyrOBYBAHHS:

21.3.6.1. KopucryBatuch moBHUM KOMIUIEKCOM TOCHyr CHCTEMH IMCTAHLIHOTO OOCITyroByBaHHS Ha yMOBax, mepeadadueHux
uuMm YJIBO, BiamoBimauM JloroBopoM, 3a SKUM HAIalOThCS Mocayru/cepBicn y CucTeMi AUCTaHIIMHOTO OOCIYrOBYBaHHS, Ta YHHHUM
3aKOHO/IAaBCTBOM Y KpaiHi.

21.3.6.2. CamocriitHo BigkmounTn/BimounTn mnepeBipky CVC2/CVV2 y Cucremi aucTaHOIHHOTO O0OCIyroByBaHHS 3
MOXJIMBICTIO BHOOPY CTPOKY BiJKIIIOUSHHS Ha HACTYIHUH CTPOK: MOTOYHY 100y, ZO OJJHOTO MICSIIs, O KIiHII CTPOKy il KapTku.

21.3.6.3. 3BepHytHch 10 banky mst po36inokyBaHHS CHCTEMH IUCTAaHIIHHOTO OOCITyrOBYBaHHS IIISXOM 3/iHCHEHHS J3BiHKA 10
Konrakr-ientpy 3 OcHOBHOTO HOMepa abo 0coOHCTOro 3BepHeHHs A0 Binninenus banky abo odikyBaTH, HOKH CIUIMBE BCTAHOBJICHHH 4ac
6JI0KyBaHHs (32 YMOBH TEXHOJIOTIYHOTO HAJIAIITYBAHHS).

21.4. KJIEHT 30BOB’SI3AHMI:

2141 HanaBatu mepen6adeHi 3aKOHOAABCTBOM YKpaiHH BiOMOCTI, 0 BUTpeOye baHk 3 MeTOI0 BUKOHAHHS BUMOT YHHHOTO
3aKOHOJIABCTBA YKpaiHM, B TOMY YHCII IO PETYNIIOE BITHOCHHU y cdepi 3anodiraHHs Jieraiizanii (BiAMHBAHHIO) TOXOIB, OAEPKaHHUX
3JI0YMHHUM IIUISIXOM, Oynb-iKy iH(opMariro Ta ToKyMeHTH, HeoOXinHi s 3ailicHenHs HanexxHoi nepeBipku KiienTa (B ToMy 4mcii uist
BU3HAYCHHSI HasBHOCTI/BifcyTHOCTI y KirieHTa 3B’S3KiB i3 JepikaBoro, IO 37icHIOE 30poifHy arpecito mpotu Ykpainw), Hanmexnol
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KOMIUIEKCHOI IepeBipkr PaxyHKiB, 3’sicyBaHHs CyTi Ta MeTH (HiHaHCOBHX OIepalliid, (piHaHCOBOro CTaHy, BiIOMOCTEH LIO/O0 3AiHCHEHHS
ITnatixHuxX onepauiii 3a PaxyHkamu, a TaKoXK JOKYMEHTH, HEOOXiqHi U1 NpuiHHATTS bankoM pimenHs mono Haxauusa Kiienty Kpenury.

21.4.2. IMix yac HamaHHS DOKYMEHTiB, iHdopMauii abo opopmiieHHs OyIb-SIKMX ITOKyMEHTIB 3 BaHKOM 3a3HaYMTH BHKIIOYHO
JIOCTOBIpHI JIaHi Ta BiZOMOCTI, III0 CTOCYIOTHCSI HOrO MEPCOHANIBHUX JAHMX, @ TAKOXK JaHi Ta BiZOMOCTI, L0 CTOCYIOThCS abo IOB’si3aHi 3
oTepawLisMH, 10 3AiHCHIOIThCs KitieHTOM, Ta IOCITyT, 0 HagatoThes KitieHTy.

21.4.2.1. VY pa3si 3aKkiH4eHHs CTPOKY Jii TOKYMEHTIB, Ha MiACTaBi AkuxX Oyna nmposeneHa Inentudikanis ta Bepudikamis Kiienra,
abo indopmarii, Ha migcrasi sikoi Oyia 3aificnena Hanexna nepesipka Kimienra (BigomMocTi po MicIie poXuBaHHs abo Miciie nepeGyBaHHs),
Hajath banky npotsrom 30 Po6Godunx AHIB i3 JTHS HACTAHHS BiJIIOBITHOT MOIi1 OHOBIICHHUH TTAKET TOKYMCHTIB.

21.4.3. VY BuIaAKy 3MiHH MEPCOHANBHUX NaHuxX KiieHTa, 1mo Oynu HamaHi Ui mpoBeAeHHsS [aeHTudikarii, 30kpeMa JaHUX
JIOKyMEHTa, II0 MOCBiI4ye 0co0y, aJpecH MOCTIHHOro MicIisl MPOXKMBAaHHS/peecTpanii, aapecu Uil OTPHUMAaHHS KOPECIIOHACHIIl, HOMepiB
TenedoHiB, ENEKTPOHHOI aApecu, BTpaTu abo 3MiHM HOCTIHHOTO Micus MpaleBlIallTyBaHHA Ta 3MIHM IHIIUX BIJOMOCTEH, IO MOXYTh
HETaTHBHO BIUIMBATU Ha BUKOHaHHA KiieHTOM 3000B’s13aHb 3a KpenutHum mporoBopom, — mpotsarom 10 Pobounx 1HIB 3 JaTH BUHHUKHEHHS
TakuX 3MiH (abo B iHImMH cTpOK, nependauenuit ¥YIBO), ane He mi3Hime nHs yeproBoro BiasinanHsa Kiientom banky iHpopmysatu baHk y
MMUCHMOBIH (popMi PO BHECEHHS TaKWX 3MiH 3 HaJJaHHAM MiITBEPIKYIOUHX TOKYMEHTIB (y pa3i HeoOXigHOCTi). BaHk Mae mpaBo y BUIaIKy
HeHaaHHs KitieHTOM iH(pOpManii Ipo Taki 3MIiHM pO3paxOBYBaTH Ha aKTyalbHICTh AaHHMX Ipo KiieHTa Ta He Hece BIANOBINAIBHOCTI 3a
HacTaHHS OyIb-SIKMX HETaTUBHMX HACHIJKIB, SKIIO Il HE BiANOBiIA€ MIHCHOCTI, BKIIOYAIOUH, ale He 0OMEXYIOUHCh UM, HEOTPHMAaHHS
KrienToMm Oyp-SKHUX MOBiIOMIICHB Bif baHKy ToIII0.

21.4.4, Ipu 3mini OcHoBHOTO HOMepa/JlomaTKOBOTroO HOMepa TelaedOHy 3aBYacHO ab0 Y HAWKOPOTIINN TEPMiH 3BEPHYTHCS 10
Bigninenns: banky a6o y KoHTakT-LIeHTp Ta MOBiZOMUTH Impo iforo/ix 3miny. ITicis mpoBeaeHHst bankom 3minu OCHOBHOTO HOMepa 3a
ininiaTuBoro Kiienra/IIpencraBuuka Kiienra bank nanpaeisie Kiienty TekcToBe MOBimoMIIeHHS Ha HOMep TeeoHy, sikuii OyB MOnepe Hbo
BCTaHOBJICHHUH siIk OCHOBHHI HOMEp Ta Ha HOBHIl HOMEp, 10 BCTaHOBIICHO, K OCHOBHHMIT HOMep. Y pasi Hesromau 3i 3MiHOK OCHOBHOTO
HoMepa, KilieHT MOBHHEH sSIKHAMIIBHU/IIIE OBIIOMUTH TIpo 1ie baHk muisixom 3BepHeHHs 10 KoHTakT-LeHTpYy abo ocobucto 1o BimpinenHs
Banxy. B inmomy Bunaznky bank He Hece BiANOBITAIBHOCTI 32 HEKOPEKTHE HAIAHHS MTOCIYTH.

21.4.5. HanaBatu noxymenTn abo iHpopmarito 3riqao 3 Bumoramu FATCA, a Takox Ti, [0 CTOCYIOThCS HOTO MOJaTKOBOTO
cTaTycy, Ta y pasi HabyTTs crarycy noxarkoBoro pesugenta CIIIA namaBat 1o baHky miATBepIKYIOYi JOKYMEHTH.

21.4.6. Iporsrom 30 xaneHAapHUX AHIB MHCHMOBO MOBiTOMHUTH baHKy Ipo 3MiHy CBOTO CTaTyCy MOJaTKOBOTO PE3UICHTCTBA IS
uineit 3aranpHoro crangapty 3BiTHocTi CRS Ta/abo cBoro crarycy st wineit FATCA ta/abo mpo 3MiHy BiAMOBiZHOTO CTaTycy CBOTO
HpeCcTaBHUKA.

21.4.7. [potsrom 30 kaneHmapHUX AHIB 3 JHSA OTPUMAHHS 3aMUTy HagaTH baHKy MosicHEeHHS Ta iHpopMaIlifo, SKIIO y BUMAIKAX,

pu3HaueHnX FATCA ta/abo 3arampauMm cranmaptoM 3BiTHOCTI CRS, mix wac abo micns 3actocyBaHHS mpouenyp HanexHoi KoOMIUIeKCHOT
niepeBipku BbaHk mi3HaeThes a00 MaTHMe MiJCTaBH BBAXATH (MaTHMeE IiJ03pY), IO PaXxyHOK HaleXUTh 10 MiI3BITHUX, aje moao PaxyHky
KiierToM nogano iH(opMaIito CTOCOBHO cebe Ta/abo CTOCOBHO CBOTO IMpECTaBHUKA Ta/abo TOKYMEHTH, sIKi BKa3yIOTh Ha Te, 0 PaxyHOK
HE € Mi/I3BITHAM.

21.4.8. Hanexxuum umHOM omutauyBatu mociayrd banky 3rimHo 3 Tapudamu banky, mo miloTh Ha JeHb HagaHHS TaKoi
MOCITYTH/TPOBEACHHS omeparii, Ta/abo 3riHO 3 YMOBaMH BiANOBIAHOTO yKiIaaeHoro /lorosopy.
21.4.9. CaMOCTIifHO BiACTIIKOBYBaTH Ta 3HalloMHUTHCH 31 3MiHamu 10 Y JIBO, Tapudis ta YMOB 3amyueHHs1 0aHKIBCHKHX BKIAIB,

onpuiIoaHeHHX baHkoM y mopsaky, BuzHaueHomy nuM Y JIBO. 3 mieto MeToro 3 iHTepBagamMu He Oinbire 5 (1’ aTh) KaneHaapHux nHiB Kiient
3000B’s13y€eThes BiaBixyBatu Odiniitauii caift baHky, mepeBipsATH MOMTOBY Ta/ab0 eIeKTPOHHY KOPECIIOHACHIIII0. Y BUIAAKY HEJOTPHMAaHHI
Kiienrom mporo 060B’s3ky KitieHT He Mo)ke TOCHIIATHCS Ha CBOIO HeoOi3HaHICTh i3 3MiHaMu B Y/IBO, y Tomy uucni y Tapugax, YmoBax
3aTydeHHs 0aHKIBCHKHX BKJIAJIB (IEMO3UTIB), K MiACTaBY JUIs 3BUILHEHHS Bifl CBOTX 3000B’s13aHb 3a Oyab-IKUM JI0roBOpOM, YKJIQJICHUM 3
Bbankom B pamkax Y 1BO.

21.4.10. Bigmoiguo no Bumor IlomatkoBoro konekcy Ykpainu KiieHT 3000B’s3yeThest moBijomuTH baHk mpo cBilf cratyc
¢biznunoi ocobu-mianpuemis abo ocobu, sika MPOBAAUTh He3alekHy npodeciiiHy AispHiCTh. HemoBizomieHHs (i3nyHUMHU ocobaMu —
MiATPUEMIIIMH Ta 0c00aMH, sIKi MPOBOIATH He3aJeKHy MpodeciifHy AisTbHICTB, PO CBilf cTaTyc baHKy mpu BiAKPUTTI OyAb-SIKOTO paXyHKY
TATHE 32 c00010 HakIaAeHH mTpady 3 00Ky KOHTPOIIOIOYHX OPraHiB y po3Mipi, mependadyeHoMy YHHHUM 3aKOHOIABCTBOM Y KpaiHH.

21.4.11. VY Bumazaky JOCTPOKOBOTO NPHIHMHEHHS Iii MoBipeHocTi, BuaaHoi Kiientom [IpeacTaBHuky, mo Oyna HagaHa 1o banky,
KitieHT 30008’ s13aHMiA TOB1TOMHUTH baHK ITpo MpUTIMHEHHS J1ii TOBIpEHOCTI IUITXOM 3BEpHEHHS 10 BimnineHHs baHky 3 BiIIOBIIHOO 3a5BOIO,
SIKIIO IHIIMH croci0 MOBIXOMIIEHHS PO CKacyBaHHs (IIPUIMHEHHS Aii) ToBipeHoCTI npsiMo He nependavennit Y/1BO abo [loroBopom npo
HanmaHHs bBankiBcbkoi mocmyru. Jlo momeHnty mnosimomienHs Kiientom Banky mpo noctpokoBe mpunuHeHHs Iii goBipeHocTi baHk
3BUIBHAETHCS BiJ| Oyb-AKOi BIAMNOBIJANIBHOCTI 32 HETATHBHI HACIIIKH, 10 MOXXYTh BUHUKHYTH y 3B 53Ky 3 il HE3aKOHHUM BHKOPHCTAHHSAM
[IpencraBHUKOM.

21.4.12. BigmkomyBati baHKy yci HOKYMEHTaNbHO MiATBEp/KEHI 30MTKM Ta BHUTpATH, IIO MOHECeHI BaHKOM y 3B'I3KY 3
nopyureHHsiM KitieHTOM HOpM 3aKOHOAABCTBA 3 IPUHLIUIIOM €KCTPAaTEPUTOPIabHOCTI.

21.4.13. VY pa3si opopmiaenns Kpenury:

21.413.1. BukopucroByBatu Kpenur Ha 11iii, 3a3Ha4eHi y BinnoBigHomy KpenutHomy morosopi.

21.4.13.2. HanexxHuMm 4MHOM NOBEPHYTH Kpemur, Ta CrmaTHTH NPOLEHTH 3a KopucTyBaHHs KpeanTom, koMicii Ta iHII miaTexi
BiZMOBIiHO 10 yMOB KpenutHoro norosopy.

21.4.13.3. Ha Bumory banky npotsrom 30 xajqeHIapHUX JHIB HafaTH HEOOXiIHY iH(pOpMAaLIito Ta JOKYMEHTH JUIsl IepeBipKH Horo
IJIATOCIPOMO’KHOCTI, L{IIbOBOTO BUKOpUCTaHHs KpeauTy, a TakoxX iHIII JOKYMEHTH, 1110 BUMararothcs baHnkoM.

21.4.13.4. VYV Bunanky BuHuKHeHHs a0 KiienTta mperensiii 3 Goky Tperix oci®6 — 3mificHIOBaTH BHKOHAHHS 3000B’s3aHb 3a
KpenuTHUM I0TOBOPOM Y MEPLIOYEProBOMY TOPAAKY, KPiM BUIA/IKIB, BCTAHOBJICHUX YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

21.4.135. Ilpotsarom aii KpenurHoro noroBopy He 3akpuBatu PaxyHok y Banky, 3 sikoro 3xiiicHIoeThes rorameHss: Kpenury.

21.4.13.6. Ilporarom xii KpeanTHOTrO 10rOBOpY IMHCHEMOBO ITOBIJOMIISTH BaHK Ipo yKiIamaHHS HIINX IPaBOYHMHIB, CIIPIMOBAHHX
Ha OTPUMAaHHs KPEAHUTIB, MO3UK ab0 IHIIMX JIOTOBOPIB, IO MOXYTh BIUIMHYTH Ha BUKOHaHHs 3000B’s3aHb nepen bankom, He BuCTymatu
MOpYYHTENIeM 338 KPeIUTaMH, O3UKaMH Ta IHIIMMHM, Y TOMY YUCIi TPOIIOBHMH, 3000B’sI3aHHIMH TPETiX 0ci6 6e3 monepeaHbol MUCEMOBOT
3roau bauky.

21.4.13.7.  TIucemoBo noBimomutu bauk npo y4acts KitienTa y Oyab-sikiii cyoBiii cripaBi B sIKOCTI BigOBigaya, 0OBUHYBAa4E€HOTO
(IICYIHOTO), MPOTATOM 5 KaJleHOAPHUX THIB 3 JaTH, KOJIU CTAJIO PO L BiIOMO.

21.4.13.8. VY BuUmaaxy npocTpodeHHs BUKOHAHHS Oy Ib-sIKHX 3000B’s13aHb 32 KpeautHuM 1oroBopoM — He mizHime 10 kaneHgapHux
JIHIB 3 IaTH OTPHMAaHHS MUCbMOBOI BUMOTH BaHKy HagaTH 10 BaHKy JOKyMEHTalIbHE MiTBEPIUKEHHSI OTPUMYBAHOTO IOTOYHOT'O OXOY.
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21.4.139. Sxwmo Kiient mae Hamip noctpokoBo posipBatu KpeanTHuid IOTroBip - MOBHICTIO MOBEpHYTH oaepxaHui Kpeawnt,
CIUIATUTH MPOLICHTH 3a KopucTyBaHHs KpenuTom, komicii Ta moracuty inmry 3aboproBaHnicts 3a KpenutHum 1orosopom.

21.4.13.10. HapaBatu Ha Bumory Banky mpotsrom 30 xajgeHIapHHUX JHIB 3 MOMEHTY NpeA sIBACHHS BUMOTH BaHKOM, SIKIIO iHIIW
cTpok/nara He Oy/ae BCTAHOBICHHH y Takii BHMO3i, HEOOXiaHy iH(pOpMaIiio s MepeBipku miarocnpoMoxHocti Kiienra, miiboBoro
BukopuctaHas Kpenurty ta BukonanHs ['padiky miarexis Tomo.

21.4.14. Y pa3si po3mimennst Bkuany:

21.4.141. JlorpumyBaTtuch yMoB JloroBopy OGaHKIBCHKOrO BKJIAAy, 30KpeMa IIOJ0 3apaxyBaHHS cyMH Bxiamy Ha Bxiamnumii
PaxyHOK y po3Mipi Ta y CTpOKH, III0 BcTaHOBIIEHi B JloroBopi 6aHkiBchKoro BKIaxy Ta Y IBO.

21.4.142. Ogpepxaru {oBiaKy mpo CHCTeMy TrapaHTyBaHHs BKJIaAiB Gi3MYHUX 0Ci0 y MHCHMOBIH (anepoBii abo eneKTpOHHIM)
(bopmi, Ko BiH He Mae iHmMX Aitounx [Torounnx Ta/ado Briagnux paxyHkiB y banky Ta 3Bepratuck 1o baHKy uist 03HallOMIICHHS 3 Li€O
Josiakoro BiamoBiguo 1o posainy «YMOBU 'APAHTYBAHHS BKIIAAIB ®OHJIOM I'APAHTYBAHHS BKIIAAIB ®ISMYHUX
OCIb».

21.4.15. VY pasi Binkpurts ITorounoro paxynky/ Ilorounoro paxynky 3 EII3:

21.4.15.1. He BukopucroByBatu PaxyHku 1uis 3aiicHeHHs [ImaTiXKHUX omepalliif, MoB’s3aHMX 13 3MIMCHEHHSAM ITiJIPHEMHHUIBEKOT
JUSUTBHOCTI, Ta IHINX 3a00pOHCHUX YHHHUM 3aKOHO/IaBCTBOM YKpainu [InaTiHuX orepartii.

21.4.15.2. KonrtpomoBati pyx KomTiB 3a Paxynkom Ta moBimomiatu bank mpo IDmaTixai omepamii, 10 HE BHKOHYBAINChH
Kuientom/Iepxarenem TonarkoBoi kaptku/IIpencrasunkom. s mporo KiieHT 30008’ s13aHui momicsist 0coOHCTO oaepKyBati y baHky
BUIHCKY 3a PaxyHKoOM B nopsiky BctaHosieHoMy Y JIBO.

21.4.15.3. HeyxwibHO JOTPHUMYBATHCh yCiX MO0XeHb 1boro Y IBO Ta mpaBui Oe3mneku moao 3aidcHeHHs [InaTihkHux oneparii
3a PaxyHkamu, B ToMy 4Hcii 3 BUKOpHcTaHHAM [InatixHoi kapTku Ta/abo 3a gonomoror CHCTeMHU AUCTAHIIHHOTO 0OCIYTOBYBaHHS, B TOMY
yucii 3a3HadeHux B Y [BO.

21.4.15.4.  306epiratu yci fokyMeHTH 3a [LaThbKHEMU oTieparisiMu, 3po0JIeHUMH 3 BUKOpUCTaHHIM [11aTixkHOT KapTKH, MPOTATOM
180 xanenmapHUX OHIB 3 naTH 3ailicHeHHs [lnatixHoi oneparii Ta HagaBaty ix 10 baHKy Ha BEMOTY OCTaHHBOTO 20O ISl BPETYJIIOBAaHHS
CHIPHUX CHTYyaIii.

21.4.155. VY Bumaiky NOMHJIKOBOTO 3apaxyBaHHs KoIITiB Ha PaxyHok KiieHTa moBepHyTH iX BrponoBx 3 OmnepauiiiHux IHIB 3
JIaTH OJIep>KaHH BiJITOBIJIHOTO MOBiZOMIICHHS baHKy.

21.4.15.6. KonrpomtoBatH cBiit ButpatHuii 1imiT, He A0MyCcKaroul BUHUKHEHHs: HecaHK1ioHOBaHOTO 0BepApadTy Ta HEOIIaueHHX
komicii. [loramaru ycio 3a0oproBasicTs 3a JJoroBopoM 6aHKIBCHKOTO paxyHKY Y MOPSAKY, epeadadenomy Y ABO.

21.4.15.7.  CamocrTiifHO BperynpoByBaTH (iHaHCOBI BimHOCHHM 3 Jlepkaremsimu JJonatkoBux kaptok Ta [IpeacraBHUKaMHU.

21.415.8. VY Bumamky IOCTPOKOBOTO po3ipBaHHS [loroBopy OaHKIBCBKOTO PaxyHKY, SK 3a BIACHOKO iHINIaTHBOIO, Tak i 3a
iHiniatuBolo baHky, 1o naTH Horo po3ipBaHHS IOTacUTH 3a00proBaHIicTh nepen bankoMm y moBHOMY 00Cs3i.

21.4.159.  3pilicHIOBaTH NONOBHEHHA PaxyHKy y po3mipi, JocTaTHOMY Ui 3a0e3nedeHHs BaHKy MOXIMBOCTI 31iliCHIOBAaTH
JleGeToBuii nepekas y nopsiaxy, susHaueHomy Y JIbO.

21.4.15.10. Orpumatn y banky Burorosneny [Tnatixny kapTky//lofaTkoBy KapTKy He Mi3Hille ocTaHHBOro Pobo4oro mHs Micsis,
HACTYIHOTO 32 MicsneM odopmiieHHs [1naTi>kHOT KapTKH 200 MOaHHS 3asBH PO BUITYCcK [1maTi>KHOT KapTKH.

21.4.15.11. 3sepratuck a0 bauky s o3HalioMieHHs 3 JOBIIKOIO PO CUCTEMY TapaHTyBaHHs BKIA/iB (i3nUHHUX 0Ci0 B MOPSIAKY
Ta y croci0, mo Bu3HaueHi B po3ain «YMOBU T'APAHTYBAHHS BKIIAZIB ®OHIOM TAPAHTYBAHHS BKITAAIB ®I3MYHUX
OCIb».

21.4.15.12. Tlosimomutu bank mmcemoBo (y mamepoBiit ¢opmu B pa3si 3BepHeHHs Ha Oyab-ske Bimminenns Banky, a6o uepes
CucreMy IUCTaHIIHHOTO 0OCITyTrOBYBaHHS IILISIXOM 3BEPHEHHS 10 CITyKOH MiATPUMKH y M0OGITbHOMY 3aCTOCYHKY (3a HasIBHOCTI BiJIITOBITHOT
TEXHIYHOT MOXKIIMBOCTI), 00 IIIIXOM 3BepHeHHs 10 KoHTakT-1eHTpy BaHky) npo dakT BUKOHaHHS 3 Horo [I0TOYHOr0O paXyHKY HEHAJICHKHOI,
HOMMIIKOBOT a00 HeaknenToBanoi [1maTikHOT onepaitii HeraiiHO Micis TOro, sIK Taka iHpopMallist crana oMy BifoMa, a sIKIIO BHACTIIO0K TaKOT
[natixHoi onepauii BigOymock 3apaxyBaHHs kKowmTiB Ha PaxyHok Kiienta - mpotsrom 3 OmnepawiiiHuX JHIB 3 JHS TAKOTO 3apaxyBaHHS
Hajatu banky IlnaTikHy 1HCTPYKIiO 3 METOI0 MepeKasy KOMITIB IUIATHUKY abo, 3aJe)XKHO BiJ OOCTaBHH, Ha/laBady IUIATDKHHUX MOCTYT
wiatHuka. Hapanusm srogu KiieHTa Ha po30JIOKYBaHHS KOLUTIB Ta IIOBEPHEHHS X HEHAICXKHOMY IUIATHUKY € IPOCTaBICHHS Ha
pumieBkasaHiit [Imatixniit incTpykuii Kitientom (#oro [IpeacrtaBHIKOM) BIACHOPYYHOTO MiAnucy/EneKTpoHHOTO migmucy.

21.4.16. Y pasi migkiaodenns 10 CucteMu TUCTAHUiiHOTO 00CIyrOBYBaHHSI:

21.4.16.1. Kiienr 30008’ s13anuii 30epiraté cBoi [neHTndikariiHi gaHi y MicCIIIX, HEIOCSHKHHX JUIST CTOPOHHIX 0Ci0, Ta BXKUTH BCIX
3axoiB Ay 3armobiraHHs BTpaT (KpagiKKH, HECAaHKIIOHOBAHOTO JOCTYITy TpeTix oci0) ImeHtmdikamiiinux nanux Kiienrta. ¥V Bumaaky
BUHUKHEHHs1 y KilieHTa mizo3pH mpo HeCaHKLIOHOBaHWI JOCTYI 10 BiacHUX IneHtudikaumiiHux gaHux abo no CHUcTeMH TUCTaHIIHHOTO
00CIIyroByBaHHsS — TEPMIHOBO MPUIMUHHATH BUKOpHCTaHHS CHCTEMH IMCTaHLIHHOTO OOCIYroBYBaHHS, MOBIZOMHTH Tpo ne baHk s
3JIHCHEHHS 3aXOiB i3 3aM00iraHHs MAXpaWChKUX MAifl TOIIO. Y BHIAAKY BTpaTH (KPaai’KKH, HECAHKIIOHOBAHOTO JOCTYITy TPETiX 0Cif)
InenTudikaniiinux nanux Kiienra ta/a6o OcHoBHOTO HOMepa Tenedony/ [onaTkoBoro HoMmepa tesieoHy, IKHil BUCTYNAB aBTOPU3AL[iiHAM
napaMeTpoM (JIOTiH) 11t JocTymy 1o CHCTeMH AMCTaHIiITHOro 00CIyroBYBaHHS Ta Ha SIKHH 3AilicHIOeThCs BinnpasiaeHas OTP-maposns, a6o
NpH BUSBJICHHI BUIAJKIB MPOBEJICHHS 3a CBOIMH paxyHKaMu omepaiii, mo KilieHToM He CaHKIiOHOBaHi, HeraifHO 3BEpHYTHCS JI0 CIyXOH
nigrpuMkn baHky 3 Bumoroto 6nokyBanHs goctyiy no Cucremu 3a tenedonom: +38 056 787 8888.

KrieHT Hece BiMOBIAATIBHICTD 32 yci ¢BoOi il y CHCTEMi JUCTaHIIHHOTO 0OCIYrOBYBaHHS, SIKIIO BXia 10 CHCTEMH TUCTaHIIHOTO
o0cyroByBaHHs 0yJi0 31iiicHeHO 3 BipHUM BBeIeHHIM [nenTudikaniiinnx nannx Kiienta y Cuctemi qUCTaHIIHHOTO 00CITyrOBYBaHHS.

21.4.16.2.  Ilixg gyac BukopuctanHs CHCTeMH THCTaHLIHHOTO 00ciyroByBaHHs Kili€HT MOBHHEH JOTPUMYBATHCS BCiX BUMOT, IO
BcTaHOBIOE baHk, 3 muTane Oe3nexu 00pobiaeHHs [IaThKHUX IHCTPYKIIHA B €IEKTPOHHINA (GOpMi.

PO3ALI 22. MIATBEPJOKEHHSA KJIIEHTA

22.1.ITigmucanusM 3asBU-3ro14 Ta KoxxHOTo JloroBopy mpo HagauHs bankiBchkoi mociyru KitieHT miaTBepIxKye, 1o:

- BiH o3Haiiomiienuit 3 ymoBamu Y/1BO, Tapudamu baunky, [Tyonigaum goroopom (odeproro) AT «BAHK KPEJUT JHIIIPO» mpo
YMOBH HajiauHs nocnyr «P2P-niepekasn 3 kapTku Ha KapTKy», MPUHMaHHS KapTOK AJIs OIUIaTH/TepekasiB (a y pasi yknaneHHs Jlorosopy
0aHKIBCHKOTO BKJIQLy — TaKOXK 3 YMOBaMH 3aiydeHHs OaHKiBCBKHX BKJAiB) Ta iHIIOI iH(OpMaILiclo 3a BiAmoBiaHOW baHKIBChKOIO
MOCIIyTOor0, 1o MicTAThes B Y /IBO Ta/abo onpmmronneni Ha OdiniitHomy caiiti banky (Bkmaaka «[IpuBatHEM ocobam») Ta y BimmineHHAX
Banky, BBakae iX MOBHICTIO 3pO3yMIJIIMH, PO3yMHUMH, CIIPABEIITUBIMH Ta IPUIHAB X O€3yMOBHO Ta y TOBHOMY 00cs31 (OKpiM 3MiHCHEHHS
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KrienToMm pa3oBoi onepaitii Ha miactasi JJoroBopy KacoBoro o0cinyroByBanHsi, kKoau npuitHatTs ¥YJ[BO BinOyBaeThCs B YaCTUHI, BU3HAYCHI I
Posninom 13 V/IBO), a Takox 3000B’3y€ThCSl BUKOHYBATH 1X B IOBHOMY 00Cs3i;

- MATBEPIKYE, 10 BiH yKiagae JoroBip y TOMy YMCII 3 JOTPUMAHHIM NPHHIHUITY «CBOOOIH JIOTOBOPY», BU3HAUYEHOT'O CTATTAMU 6 Ta
627 LuBinpHOTO KOJEKCy YKpaiHu;

- no yknananas Y/JIBO Tta koxxHoro JloroBopy mpo HamaHHs bankiBcbkoi mociyru KimieHT oTpumaB ycro iH(opMamiro cTOCOBHO
BianoBigHOT baHKiBCHKOT MOCTYTH B 00¢s31 Ta Y MOPSAKY, 10 ependadeHi crarrero 7 3akoHy Ykpainu «[Ipo ginancosi mociyru Ta piHaHCOBI
koMmaHii» Ta c¢1.30 3akoHy Ykpainu “IIpo mmarixHi mocayru”. KiieHT 3acBigdye, 1o 3a3HadeHa iHpOpMaNis € JOCTyIHOIO Y BimminenHsax
Banxy ta/a6o Ha OdiniiinoMy caiiTi baHKy, a TAKOX € ITOBHOIO Ta JOCTATHBOIO JUIS TPABIJIBHOTO PO3YMIHHS CyTi BaHKIBCHKUX MOCIYT;

- JOKYMEHTH Ta BigomocTi, HanaHi Kiientom banky 3 metoro yknanenus JloroBopy Ta Taxi, mo O0yayTs HagaBatuck Kiientom banky
npotsiroM il JloroBopy, € YMHHUMH (AIHCHUMH), BIIOMOCTi — TOCTOBIPHUMH, a KOii JOKYMEHTIB BiIIIOBIIaIOTh OpHUTIHAIY;

- 31 3micToM crarteit 190 «IllaxpaiicTBo» 1 222 «IlaxpaiicTBo 3 hiHaHCOBHMH pecypcamm» KpuminanbHOTO Kopekcy Ykpainu Kiient
03HaOMJICHUH;

- floMy BiIOMi BU3HAYCHI 3aKOHOJIAaBCTBOM Y KpaiHM HacIiiku ymucHoOro HajaHHa Kiienrom JlokymMeHTy camoctiiiHoi ominku CRS
CTOCOBHO ce0e 3 HeIOCTOBIpHIMH BiTOMOCTSIMH, IIIO MIPU3BENIO 0 HEBCTAHOBIICHHS Mi3BiTHOCTI Paxynky mis Kimienra.

PO3A1JI 23. BIAIIOBIJAJIBHICTH CTOPIH TA YMOBMU 3BIJIBHEHHS BI/I BIATIOBIJAJIBHOCTI

23.1. CTOopoHHM HECYTh BiINOBIAATIBHICTh 32 MOPYIICHHS CBOIX 000B’A3KiB BiAMOBITHO 10 BAMOT YHHHOTO 3aKOHOIABCTBa Y KpaiHH,
yMmoB Binnosigaoro Jlorosopy ta Y 1BO.

23.2. Cropona JloroBopy, sika nopyIuia 3000B'13aHH, 3BUIBHAETHCS BiJl BIAMOBIAANBHOCTI 32 HOPYIICHHS 3000B'sI3aHHS, SIKILO
BOHA JI0BeJe, L0 Li¢ MOPYIICHHS CTaloCs BHACTIJOK BHIAAKy abo (opc-MaxopHHX 0OCTaBHH (0OCTaBHHM HEmepeOOpHOI CHIIM), IO
3aCcBiI9yI0ThCs. TOProBO-TIPOMHCIIOBOIO TTANIATOI0 YKPAiHH Ta YHOBHOBAXXCHIMH HEIO PETiOHAIBHUMU TOPTrOBO-TIPOMHCIIOBUMH ITAJIATAMH.

23.3. Bank He Hece BignoBigaabHOCTI:

- 3a 30UTKH 200 1HII HETaTUBHI HACTIIKU y 3B’ 53Ky 13 MPOBEeNCHHAM Oyab-saKkoi [Imarixuoi onepariii 3a PaxyHkaMu, SIKIIO Taki 30UTKH
a00 HeraTHBHI HACIIJIKH CTAIUCh BHACITIOK NopymeHHs KiientoM mpaBui Oesneku, BukinaneHux B YJIBO a6o Hamannx bankom B iHIIHI
crnoci6, abo Henmdanol moeniHky KitieHTa Ta B 1HIINX BHUIAAKAX, KOJH II€ CTAIOCH HE 3 BUHU baHKYy;

- 32 MOXKJIMBE PO3TOJIOIICHHs iHQOpMAIii, 110 MiCTUTh OaHKIBChKY TaeMHUINO mpo KirieHnTa, mepconanbHi naHi Kiienta, mo mMoxe
CTAaTHCsl BHACIIJIOK BiJICYTHOCTI HAJISKHOTO 3aXHCTy IependadeHuX nomoBieHoCTIMH banky Ta KiieHta crmocoGiB (kaHaniB) mepenadi
inopmarii. KiieHT ycBimoMitoe pusrk nepenadi indpopmarii kaHanamu 3B’513Ky, 1[0 MAIOTh HU3bKHUI PiBEHb 3aXUCTY, Ta pHUiiMae Ha cebe
BiJTIOBi/IHI PU3UKH;

- y pasi BizmoBu Hamatu KiieHTy mocnmyry Ta/abo MpoBecTH Omepariro, SKIIO BOHH He mepenbadeHi Tapudamu banky Ta/abo
BiZICYTHOCTI y BaHKY TeXHI4HOi MOKJIMBOCTI Ha iX MPOBEICHHs/HAlaHHsA, Ta/ab0 B IHIINX BUMMaIKax, nependadenux YbBO ta/abo uuHHUM
3aKOHOJIABCTBOM Y KpaiHH;

- 3a OyJp-sKi HeraTHBHI Hacmigky i KiieHTa, 0 BUHUKIIM B pe3yibTaTi NEBHHUX IO abo 00CTaBHH, IO 3HAXOIATHCS I103a
KOHTposieM baHkoM, 30KkpemMa y 3B’3Ky 3i 3005IMH y poOOTi TEXHOJIOTIYHUX CHCTEM, 30BHIIIHIX CHCTEM OIUIATH, PO3PAaXyHKiB, 0OPOOKH i
nepeaavi AaHWX, i3 TEXHIYHMM CTAaHOM KOMII'IOTEPHOrO Ta IiHIIOro ycratkyBaHHs KitieHTa, HH3BKOIO sikicTio pobortu amapatypu ATC
(aBTOMaTHYHOI Tene(OHHOI CcTaHIii) Ta/abo KaHAJB 3B A3KY, sKicTIO [HTepHeT-KaHamiB KiieHTa, i3 BiOKIIOUEHHSM eNIeKTpoeHeprii Ta/abo
YIIKOKSHHSIM KaHaTiB 3B’ A3KY, 13 300SMH IPOrpaMHOTo 3a0e3MeUeHHS TPETiX 0cib Ta/abo 3apaskeHHs MPOrpaMHOTro 3a0e3NedeHHs BipycaMHy,
Ta/ab0 y BHIAJIKy BiICYTHOCTI 3B’ 513Ky 3 bankoM He 3 BuHM BaHKy TO1II0;

- 3a OyIb-sIKi OIOCEpeIKOBaHI, TOOIYHI 200 BHITAJKOBI 30UTKH YH IIKOJY (Y TOMY YHUCII YIYIIEHY BUTOJY), HABITh Y BUTMIAJIKY, SKIIO
Bank OyB MOBiTOMJICHUIT PO MOXKITUBICTh BUHUKHEHHS TAKUX 30MTKIB UM IIKOJIH;

- 3a BIIMOBY TPEThOI CTOPOHHM NpHHHATH [ImaTikHy KapTKy Ta/abo 3a OOMEXeHHsS WIOA0 BHKOpHCTaHHS [IMaTiKHOI KapTkH,
BCTAHOBJICHI TPETHOIO CTOPOHOIO, 30KpeMa y pa3i BCTAHOBJICHHS JIIMITIB TPEThOIO CTOPOHOIO Ha CyMH OTpHUMaHHs Jlep)kaTenem TrOTiBKH Yy
6aHkoMarax (0JHOPa30BO, MPOTATOM JIHS, 32 MICSIIb) TOIIO;

- 32 30uTKH, HaHeceHi KitieHTy y pe3ymnbTaTi Aiit TpeTix ocil, sKmo npu 3aiiicHenHi onepauii Ineatudikamis depxatens [Inatixuaol
KapTKH IPOBONIIACS METOZOM TOJIOCOBOi ABTOpH3AIlii;

- 3a 30uTKH a0o0 iHII HEraTHBHI HACIIJIKH I Yac HaJeXHOTro BHKOHaHHS bankom ymoB JloroBopy Tta Y/IBO Ta BUMOTr YMHHOTO
3aKOHO/IABCTBA, 30KpeMa i Jac 31ilicHeHHs baHkoM QyHKIIH cy0’€KTy (iHAHCOBOTO MOHITOPHHTY.

23.4. Bank Hece BiINmoBiTaJbHICTB!

- 3a He3aKOHHE PO3TOJIOIIEeHH B OyAb-sKil (opMi (yCHIH, MUCHMOBIH, €lIeKTPOHHIIT) a00 BUKOPHUCTAHHS 0aHKIBCHKOI TAEMHHUI Ta/a00
iH(opMallil, 110 CTAaHOBUTh TAEMHUIIIO (iHaHCOBOI mocimyru, bankom abo Horo mpaimiBHHUKaMH (KpiM BHIaJKiB, KOJIM TaKe BUKOPHUCTAHHSI
Ta/ab0 PO3royoNIeHHS perjaMeHTOBaHe 3roo10 (1o3BooM) KitienTa, B ToMy umci 1110 MicTUTBCS y BignoBigHomy Jorosopi ta Y IBO, Ta/abo
BHMOTaMH YMHHOTO 3aKOHOJaBcTBa YKpaiHnu), bank Hece BiAmoBinanpHIcTh mepen KiTieHTOM MIISXOM BiAIIKOAYyBaHHS 30WMTKIB y BUIIAIL
psAMoi IiCHOI IKOIH;

- 3a ITOpYIICHHS CTPOKiB BukoHaHHS [ImaTiHUX onepamnii, mo cranocs 3 BUHU banky, — bank crurauye KimieHTy meHro, IponeHTH ta
BIZIIIKO/IOBY€E HOMy 30WMTKH y 3aralbHOMY mHoropkeHoMy CrtopoHamum posmipi (3 ypaxyBaHHsAM iHzaekcy ingusmii) 0,01 BigcoTrka cymm
npoctpoueHoi [InatixkHoi oneparrii 3a KO>KHUI IEHb POCTPOYEHHS, ajie y OyIb-IKoMy pa3i He OuibIie 2 BincoTKiB cymu [LmaTixkHOT onepartii;

- 3a 37ifiCHeHHs MOMIJIKOBOI [ImaTixkHoOT onepanii, mo cranacs 3 BUHM baHky, - Bank crutauye KiieHTy neHro Ta BiAIIKOIOBY€ oMy
30MTKH y 3arajJbHOMY rorojukeHoMy CTopoHaMu po3Mipi (3 ypaxyBaHHAM iHaekcy iHGumii) 0,01 BizcoTka cymn mommikoBoi [lnatikaol
oreparii, MOYMHAIOYN BiJ JHS BUKOHAHHS MOMHJIKOBOI [InaTikHOT omepanii 10 IHS HOBEpHEHHs CyMH mnepekasy Ha Paxynox Kiienra, 3a
KOXKHMI1 IHb IPOCTPOYEHHS, ajie y OyIb-IKoMy pa3i He Oinblue 2 BicoTKiB cymMu nomMuikoBoi [Tnarixuoi oneparii;

- 3a TOpYIIEHHS BCTAaHOBIEHHUX JJoroBopoM 0aHKIBCHKOTO BKIIAIy CTPOKIB IOAO MOBEpHEHHS cymMu Bxnany, bank crmauye Kienty
TMIEHIO, SIKIIO TaKa 3aTPUMKa CTajacs 3 BUHH banky. CTOPOHH TOMOBIIJIHCH, IO AJIsI BUMAKIB, KOJH IOPUANYHI HACIiAKH Oe3isubHOCTI banky
TIOB'SI3YIOTHCS 3aKOHOZABCTBOM Y KpPaTHH 13 BapTiCTIO IIOCIIYTH 3a JOTOBOPOM, BapTiCTh IOCITYTH BKJIAAy 3a JloroBOpoM OaHKIBCHKOTO BKIATy
BU3HAYAETHCS SIK po3Mip: (1) cyMu IMpOLEHTIB, HapaxoBaHUX baHkoM 3 natu po3mimenHs Bxiany (abo 3 JaTi 0CTaHHBOI IPOJIOHTANIT CTPOKY
PO3MIIIEHHsI BKJIay, SIKIO MPOJIOHTALlis Majla Miclie) — Y BHIIAJKY, SKIIO CTPOK po3MilieHHs Bxiragy He nepeBuiye oquH Micsiup; (ii) cymu
NIPOLIEHTIB, HapaxoBaHMX baHKoM 3a ocraHHiil (MOBHWIT) Micslbs po3MimieHHs Bkmamy - y BHmanky, sSKIIO CTPOK po3MimieHHs Bkiamy
MEPEBHUIILY€ OUH MiCSIIb;
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- 32 BUKOHAHHS HEAaKIENTOBAaHUX/HEHANEKHUX [lMaTDKHMX omepaniii Ta pPHU3WK BIANOBIAHUX 30WTKIB, IPU IIBOMY Taka
BIZINOBiaNbHICT, BUHMKAE y baHka BHKIIOYHO 3 MOMEHTy oTpuManHs bankom noBimomiienns Kiienra mpo cdaxr Brpatu EII3 Ta/abo
InauBinyanpHOT 0051iKOBOT iH(pOpMAaLii, HagaHOTO B MOPSIKY, BcTaHoBiIeHOMY Y JIBO Ta/abo JJoroBopom;

- 32 NOPYIICHHS CBOiX 3000B’A3aHb 32 BiJNOBi{HUM J[OroBOpOM 3rifHO 3 yMOBaMu Takoro J[oroBopy Ta YMHHOIO 3aKOHOJABCTBA
VYkpainu.

23.5. KitieHT Hece HacTynHY BiiNoOBigaJbHICTh:

235.1. 3a mopymieHHs CBOiX 3000B’si3aHb 3a BiAMOBITHMM J[OrOBOpOM — 3TiIHO 3 YMOBaMH Takoro J[oroBopy Ta YHHHOTO
3aKOHOJIABCTBA Y KpaiHH.

235.2. Y pasi nagannsa Kpenury:

235.2.1. 3a mopywenns ymoB KpemutHoro norosopy KiieHT Ha BuMory baHky 3000B’s3aHUMi CIUIATUTH B TEpPMiH/CTpOK,
BH3HAUEHHUN Y BUMO3i:

- Y BUNAJIKy IPOCTPOUCHHS BUKOHAHHS OY/Ib-5IKOTO TPOLIOBOT0 3000B’s13aHHS — CyMy OOpry 3 ypaxyBaHHIM iHAEKCY iHQIILIT 32 Bech
4ac IPOCTPOUCHHS;

- 3a HECBOEYACHY CIUIATY HAPaxOBaHMX IIPOLCHTIB 3a KOPUCTYBaHHSI KpeauToM — MEHIO0 3a KOXKEH ACHb MPOCTPOUYCHHS B PO3MIpi
nozABiHOI 001iKOBOI craBkM HamionampHOro 6aHKy VYKpaiHM, IO Aisula y Hepiof Takoro MPOCTPOYEHHS, Bil CyMH HPOCTPOYEHOI
3a00proBaHOCTI 3a MPOLIEHTaMH, ajne He Oibnre 15% Bix cyMu IpocTpodeHol 3a00proBaHOCTI 3a IMPOIEHTAaMH, SIKIIO iHIIE He MepeadadeHo
ymoBamu KpenutHoro gorosopy;

- 3a iHIi mopymeHHs yMoB KpenutHoro norosopy - mrpadHi caHkii, Bu3HaueHi KpenqutHum 1oropopom.

Bumora banky mono craty BUIe3a3HaYCHUX IUIATeXiB HanpaBisieTbes Kiienty Bigmosinno mo m.2.7 Y/BO.

Crutata nieHi Ta mrpady He 3BUIbHA€ KitieHTa Bi BUKOHAHHS 1HIINX 3000B’13aHb, epeadaueHux KpeauTHum 1oroBopom.

23.5.3. ¥ pa3i BinkputTs PaxyHky Ta miakmouenns 10 CHCTeMH IUCTAHIIITHOT0 06CIyrOBYBaHHSI:

23.5.3.1. Sxmo iHme He mependadeHo BiAMoBigHUM J[oToBOpOM, 3a MOpyHIeHH: 30008’ s13aHb KitieHTa 00 CIUIaTH BHHATOPOIH
Banxy Knient Ha Bumory banky 3000B’13aHHIi CIITATHTH B TEPMiH/CTPOK, BU3HAYCHUH y BUMO31, IEHIO Y PO3Mipi ITO/IBIHHOT 00JIIKOBOI CTaBKI
HBY, mo nie Ha 1aTy BUHHUKHEHHS 3200proBaHOCTI, BiJ cymu 3aboproBanocti Kitienra nepen bankoM 3a koxkeH 1eHb IpocTpodeHHs. Bumora
Banky 110710 CrulaTH BUIIE3a3HAYCHUX TUIATEXKIB HampaBisieTbes Kiienty Biamorinxo mo m.2.7 YJIBO.

Cnnara neri Ta mrpady He 3BUIbHsE KilieHTa Bil BUKOHAHHS iHIINX 3000B’s13aHb, epegdadeHux Joropopom.

23.5.3.2. Kiienr Hece BimmoBimanbHICTh 3a Bci IlmatikHi omepauii 3a PaxyHkamu, B TOMy YHCIi HECaHKI[IOHOBaHi, 3/iCHEHI
uum/Jepxxatenem JlogatkoBoi kaptku/IIpencraBHuKOM, BkIro4yatoun IlmatikHi omepamii, 3aificHeHi 3 BHKOpHCTaHHIM IlmaTixHUX
KapTok/J{oJaTKOBUX KapTOK Ta 3a jgornomororo CHCTeMH IMCTaHLiHHOTrO 00cCiyroByBaHHs, Ta IlmaTikHi omeparii, 110 HE BHMAararTh
ABTopu3ariii.

Onnak KitieHT He Hece BiMOBiIaNBHOCTI 3a 3nilicHeHHs [lnatixkHuX omepariid, sknio [InaTixHy KapTKy Oyino BHKOpHCTaHO 0e3
¢ismunoro npex’ siieHHs KiiearoM ta/abo enektpoHHoi ineHTHdikamnii camoi [TnarixHoi kapTku i KitieHTa, OKpiM BUIIAAKIB, Iepea0oadeHnx
YJBO, a6o skiro bankoM moBeeHo, 1o Aii un Oe3misibHicTh KitieHTa mpu3Benu 10 BTpaTH, He3akoHHOTo BHKopucTanHs [1IH-koxy abo
iH1I01 iH(OpMaIlii, 110 Jae 3Mory iHinitoBaTH [naTixHi oneparii.

Bank 3000B’s13aHMI BiOIIKOMYBaTH yci 30MTKH, II0 BUHHUKIHM BHACTIIOK HenoTpuManHs HuUM BuMmor Y/IBO, y pa3i norpumanHHS
Knientom/[lepxarenem sumor Y IBO Ta nopsinky 3BepHeHHs 10 banky, BuzHauenoro B Y/bO.

23.5.3.3. Kiienrt Hece BiAMOBiZanbHICTh 32 BIAMOBIAHICTH iH(pOpMarii, 3a3Hadenoi HuM y Ilnatibkuii iHCTpyKIl, cyTi [TnatixHoi
omepamii. Y pasi BusBIeHHA HeBiamoBimHocTi iHGopmamii KiieHT Mae BimmkomyBaté baHky miKomy, 3amofisHy BHACHIiIOK Takoi
HEBIAMOBITHOCTI iHpOpMAIIii.

23.5.3.4. KnieHT Hece pu3UK 30WMTKIB BiJi BHKOHAHHS HEHAICKHUX [LIaThKHHUX omepariii Ta BiINOBIAAIbHICTh, IPU IboMy KiieHT
Hece TaKy BiIOBINAIBHICTE JO MOMEHTY HanaHHs banky noBinomiienns npo ¢axr srpatu EI13 ta/abo InausinxyansHOT 001iK0BOT iHpOpMaril
B MOPsIAKY, BcTaHoBieHOMy Y JIBO ta/abo JloroBopom.

23.5.3.5. KiieHT Hece pU3MK HACTIAKIB, CHPHYMHEHUX JOCTYNOM a00 BUKOPHCTAHHSM 3ac00iB JUCTAHLIHHOT KOMYyHIKaLil TpeTiMu
ocobamu y pa3i OTpUMaHHS HUMH y OyIp-skuid croci6 (HaBiTh 3a BifcyTHocTi BuHM Kitienta) noctymy mo OcHoBHOro abo JlomatkoBoro
HOMepa TeneoHy, IHIIOro HoMepa TenedoHy, 0 BUKOPUCTOBYETHCS IS JUCTaHLIHHOT KOMYHiKalii, iHAHBiTyanbHOi 00J1iKoBO1 iHpopMarii
Kiienra, iHmoi iHgopmarii, oo BUKOPHCTOBYEThCS Ui aBTEHTH(IKAIil ab0 KOPUCTYBaHHS 3aco0aMy JHCTAHIIAHOT KOMYHiKaii,
o0agHaHHsI, 32C001B 3aXHCTY, [0 BUKOPACTOBYIOTHCS JUIS TUCTAHIIMHOT KOMYHIKAIIil.

23.5.3.6. Kiienr Hece pH3HK, T0B’s13aHMH 3 00MiHOM iH(OpMaItiero 3acobamu aucTaHNiitHOT KOMyHiKarlii, Bu3HaYeHnMHU CTopoHaMH,
110 MOXKYTh BKJIFOYAaTH HE3aXUIIEHI KaHAIIH.

PO3LJT 24. CTPOK JIIi YABO, IOPSIIOK PO3IPBAHHS Y150

24.1. YABO mis Kienta Habupae unHHOCTI 3 Aatu npuitaatts Kiientom [Ty6miunoi nporno3uii (a came HagaHHs 3asBH-3roau abo
ykJajieHHs JloroBopy Ipo HaJaHHs BaHKiBChKOT TOCIYTH).

24.2. His uporo YBO nust KitieHTa NpUMAHSIETHCS

- B IIUIOMY - y pa3i ckacyBanus ¥YJIBO bankom, npo mo bank mosimomiisie KitienTta He mi3Hile Hix 3a 30 KaneHIapHUX JHIB J0 iX
cKacyBaHHS, a00 y pa3i IpUIHHEHHs/po3ipBaHHs Beix JloroBopis, ykianeHux Mixk bankom ta Kimienrom, gactuHoro sikux € Y 1BO;

- MO BimHOMIEHHIO a0 mpaBoBigHOcHH CTOpiH 3a okpemMuM JloroBopoMm mpo HaJgaHHS bBaHKIBCHKOI IMOCIYTH - 3 MOMEHTY
HPHUITUHEHHS/PO3ipBaHHs BixnoBigHoro JloroBopy npo HagaHHs baHkiBcbkoi mociyru.

24.3. Tlopsmok Ta migcTaBH MPUNHHEHHs okpeMoro J[oroBopy mpo HajaHHs BaHKiBChKOI mociyry, ykiaaaeHoro y pamkax ¥ JIBO,
Bu3HaudaeTbes YIBO Ta ymoBaMu Takoro okpemoro Jlorosopy npo HaganHs baHKiBChKOi OCITyTH.

PO3A1J1 25. IPUKIHHEBI ITOJIOKEHHA

25.1. Hlnsaxom npuennanus no Y ABO KiieHT Hazae 3romy Ta MOrouKy€eThCs 3 TUM, 10 baHk Mae paBo 31iiicHIOBaTH (OTO3HOMKY
Ta BiJieo Harysi y 30Hax obciyroByBanHs KiieHriB, ¢portorpadysanns KimieHTIB Ta iX JOKyMEHTIB, a TakoX (ikcalilo yciMa MOXIMBUMHU
TEeXHIYHUMH 3aco0amu KOHTakTiB 3 KiieHTamu (y ToMy 4ucii ayniozamnuc Telne(OHHMX PO3MOB Ta iHINE) y HpuMileHHsX baHky Ta Ha
npuctposix baHky 3 MeToro 3abe3rnedeHHs: Oe3MeKH Ta HaJeKHOro obciyroByBanHs Kiienti. bank mMae mpaBo 30epiraté Bineo3amucH Ta
¢doTorpadii y moganpuioMy, a TaKOX IMOIMIMPIOBATH 1X y BHMAAKax, nepeq0adyeHuX YMHHHM 3aKOHOAABCTBOM YKpaiHu. IIpuenHaHusm 1o
YJABO Kiient nagae BaHky mpaBo BHKOPHCTOBYBAaTH Binmeosamucu, (ororpadii Ta 3amucu Tele@OHHHX PO3MOB B SKOCTI JIOKa3iB y
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TIpoLecyanbHyx AisxX Ta MATBEPLKYE, 110 BAKOPUCTAHHS TakHX Biico3anucis, gororpadiit ta sanmcis Tee) OHHUX PO3MOB He € MOpPYLIEHHAM

HOro KOHCTUTYLiMHUX npaB 3riaHo 3 cT. 31 Konerutyuii Yipainn, a € HeoOXiTHMMH 3aX01aMH 3 METOI0 3amo6irT 3JOYHHY 4YH 3 ACYBATH
icTHHY nin wac PO3CIILIYBAHHS, AKIO IHIWHMH COCOGaMH ojepaTH iHpopMaLLilo HEMOKITHBO.

252, Cnopu Ta po36ikHOCTI, MO BHHMKAIOTH Mix CroponaMH, BHpPILIVIOTBCH LITAXOM NeperoBopie abo y cyI0BOMY MOPAIAKY
BLINOBLIHO /10 YMHHOTO 3aKOHONABCTBA Ykpainu.

25.3.  CTOponH BCTAaHOBMOIOTH CTPOKH 11030BHOT 1aBHOCTI 32 BUMOraMu Npo CTArHeHHs Kpe/uTy, MpoLeHTiB 3a KOpHCTYBaHHS
Kpeautom, komicismu, NeHAMHU, WTpadamu (Heycroiikamu) Tpusanictio y 10 (necsTs) pokis.

254. Y BCbOMy, WO He NepeaBaucHo BANOBILHHMI okpemumMu  Jlorosopamu npo Hazauus bamkischkoi nocayru ta VJIBO,
CTOPOHU KepyIOTCS UMEHUM 3aKOHOTABCTBOM Yxpaium.

25.5. Yci 3minn Ta 20noBHeHNs 10 YIBO ¢ MHHHIHMH, SKIMO BOHN NPRITHATI BIANOBIIHO 10 BUMOF YBO.
256. Y pasi. skmo Gyne 3p00JIeHO BHCHOBOK It
nonoxkenns ¥YJBO, Takuii BACHOBOK HE BIMBATHME HA

PO HE3AKOHHICTH, HeailicHicTh a60 HEMOW/IMBICTE BHKOHAHHS Oyab-AKOTO
25.7.  Bank orojowennsm My

pewity nojioxenn Y J150.

Oaiunot npono3unii, a Kiient — nianmucannsm 3asBu-3roan abo
Banxiscekol nocayru 3acBIIMYI0TH kT Toro, wo yiknatanus Y/BO Ta cami nonokeHus Y

Cropin, xoana 3i CTOpiH He 3HAXOXUTLCS [T BITHROM THKKHYX 00CTaBUH, IPUMYCY TOLLO, yMOBH YJIBO ans CTopiH € B3aeMOBHTiIHAMHM Ta
TIOBHICTIO 3pO3YMiTHMI1, CTOpoHH 10CS N 3r0 M 11010 yeix icrotnux ymos VJ[BO.

258, VmoBu 10.2.5.5 YJIBO He BAAHBAIOTH Ha npasosinocunn Banky 3 Kniefitay
penakuieio YBO.

ykmagennsm Jlorosopy npo HaganHs
JBO BiANOBI14OTE BiNLHOMY BOJEBHABIECHHIO

(H, IO BUHUKJIM /10 JaTH HAOYTTA YHHHOCTI i€l
’

3acTynuuk anpexropa 3 po3api6Horo Gizuecy
AT «BAHK KPEJUT JHIIPO»

(4a nincTasi nosipenocti Ne137 Bin 24.10.2025 PakoBcbkuii JI.B.
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Jonatox 1.1
10 YHiBepcaJIbHOTO JOTOBOPY OaHKiBCHKOTO
00CITyroByBaHHS KIII€HTIB — (D i3MYHUX 0Ci0
y AT «bAHK KPEJIUT JAHITIPO»

®opma Po3nopsigkeHHs: npo Biakiaukanua [lnatixkuol iHcTpyKmii
nOuaAmMoK 3pasKy

Po3nopsiaskeHHs PO BiAKJIUKAHHS
IInatixkaol iHCTPpYKIIl

Axmionepaomy ToBapuctesy «bAHK KPEIAUT
JHITTPO»

IInaTHUK/iHITIATOP
PHOKIIII mnatHuka/iHiniatopa

HamanusaMm miboro Posmopsimkenns Bigknnkaro IhratixkHy iHCTpyKITiro Ne BiX

[Mignuc ininiatopa [InatixxHoi onepartii

[ara ta yac HagxokeHHs PosnopsiaxkeHHsa B baHk: : p.

(05 naneposoi hopmu)
[Mianuc Banky

KiHeyb 3pasKy
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Homnatok 1.2

0 YHIBEPCAITLHOTO JOTOBOPY 0AHKIBCHKOTO
00CITyTOBYyBaHHS KITi€HTIB — QPi3HYHHUX OCiO
y AT «bAHK KPEJIUT JAHITIPO»

®opma Po3nopsizkeHHsI PO BiIKJIMKAHHSA 3roau Ha BUKoHaHHs [liaTikHoi omepairii
NOYAMOK 3PA3KY

Po3nopsiaskeHHs1 PO BiIKJINKAHHS
3roau Ha BukoHaHHs IlnaTiskHol onmepaii

Axmionepaomy  ToBapuctesy «bAHK KPEIOUT
JHIITPO»

[TnarHuk/iHimiaTop
PHOKIIII mnarHuka/ininiatopa

HanaunsM mporo PosmopsipkeHHsT BIIKITMKAIO0 CBOO 3roAy Ha BUKOHaHHs [lnatikHoi omeparii, HajgaHy B
[InatixHii iHCTpYKLii No Bif (abo) B loroBopi 3a3nauumu Ha3ey 002060py Ne Bif
, YKIIAIIECHOMY MI’K MHOIO Ta 3A3HAYUMU HA38Y KOHMPA2eHma

ITigmuc Kimenra

[Hara Tta yac HagxokeHHs Po3nopsmxeHHs B baHk: : p.

(05 naneposoi hopmu)
[Mignuc basky

KiHeyb 3pasKy
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JonaTok 2

0 YHIBEPCAITLHOTO JOTOBOPY 0AHKIBCHKOTO
00CITyTOBYyBaHHS KITi€HTIB — QPi3HYHHUX OCiO
y AT «bAHK KPEJIUT JAHITIPO»

®opma 3anuty Ha BigxmkoxyBanHsi cymu IliaTtixkHoi omepamii

noyamok 3pasKy

3anuT Ha BimmkoayBanHsa cymu IlnaTixkHoi onepaunii

Axuionepuomy TtoBapuctsy «bAHK KPEIUT

JHITIPO»
ITnaTHuK
PHOKTIIII nnarHuka
Bignosigao no ymoB JoroBopy sazHavumu Hasgy 0o2osopy  Ne Bif ,
YKJIaJeHOTr0 MK MHOIO Ta baHKOM, MakcuMalibHa cyMa IUIaTDKHUX omepauiil Ha kopucth banky abo saznauumu
HA38Y KOHMpaceHma CKITazae , ( ) TpH.
Cyma HI/I(i)paMI/I CyMa CJI0OBaMHu

MakcuMmallbHa CcyMa IDIATOKHHX omeparii  Oyia TepeBHINeHa NpH BHKOHaHHI [ImaTikHOI iHCTPYKIT

Ne BIJT Ha CyMy s ( ) TpH.
cyma g paMu CyMa cJIOBaMHU
[Ipomry BimmkomyBaTH CyMy Y PoO3Mipi , ( ) TPH. IUISIXOM 3apaxyBaHHS
KOIITIB Ha Mili PaxyHoK 3azHauumu Homep paxyuky y opmami IBAN.

ITignuc Kimienra

JlaTa Ta yac HaAXOKEHHS 3amuTy B baHK: : p.

(05 naneposoi ghopmu) llignmuc banky

KIHeyb 3pasky
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JonaTox 3

0 YHIBEPCAITLHOTO JOTOBOPY 0AHKIBCHKOTO
00CITyTOBYyBaHHS KITi€HTIB — QPi3HYHHUX OCiO
y AT «bAHK KPEJIUT JAHITIPO»

BaHKOM BCTaHOBIIOETHCSI HACTYIIHA TPUBAIICTH OINEpaLifHOro vacy (3a KUIBCHKMM 4YacoMm) JUisi pi3HuMX BUIIB IlnaTixHHX

OTIepaIliii:
Onepayiiinuil yac w000 onepayiil y HAYiOHANbHIL 8aTOMI wo0o onepayiil 8 iHO3eMHill 8aNOMI
banky
(3a kuiscorum yacom)
B Po6ovi oni Banxy 3 00:00 mo 23:59, npu uvomy:

[TnatixHi IHCTPYKILii Ha BUKOHAHHS IUIATEXIB B
roTiBKoBiii Ta B 6e3roTiBKOBIiil popmi (kpeauToBHit
nepekas) 3a Mexki banky ta Po3nopsakenss npo ix
BIJIKJIMKaHHS HA NMANEPOBUX HOCIfAX HA
Binninennsix banky, a takox [InatixHi iHCTpYyKIii
Ha BUKOHAHHSI MPUMYCOBOI0 cricaHHsi (1e6eToBHit
repekas 0e3 3rou IIaTHUKA) (CTATHEHHS) Ha
NanepoBHX HOCIfIX Ta B e1eKTPOHHIii (hopmi -
IPUIMAOThCS
309:00 150 17:30

IInaTixHi iHCTPYKIIT Ha BUKOHAHHS IUIATEXIB B
OesroTtiBKoBiii popmi (kpenuroBmii mepexas) B Mekax
Yxpainu (ane 3a me:xi banky) Ta 3a Mexki Ykpainu
Ta Po3nmopspkeHHs npo 1X BiJKIIMKAHHS HA MaNepoOBHX
HOCIfIX Ta B eJ1eKTPOHHiii ¢opmi, a Takox [lmaTixHi
IHCTPYKLii HA BUKOHAHHS MPUMYCOBOI'0 CIIUCAHHSA
(mebeToBuii mepekas 6e3 3roAu MIATHUKA) (CTATHEHHS)
Ha NanepoBHX HOCIAX Ta B eJeKTPOHHIH dhopmi —
IIPUNAMAIOTHCS
309:00 o 16:30 3 ypaxyseannam Hacmynnozo:

sikio IlnariskHa onepanis BUKOHY€EThCA 32 PAXYHOK
BiaacHux (He kymieHux Ha BPY) kowrriB Kuienra:
- B momapax CHIA: 3 09:00 oo 16:00
- BeBpo: 309:00 no 15:00
- B inmii Baroti: 3 09:00 go 10:00

sikio IlnariskHa onepanis BUKOHY€EThCH 32 PAXYHOK
kymieHnx Ha BPY kowri Kiienra:
- B gomapax CIIA: 3 09:00 o 16:30
- B eBpo: 3 09:00 no 15:30
- B iHmi# Bamori: 3 09:00 no 10:00

Skmo y kpaiHi — eMiTeHTi IHO3eMHOI BallOTH Yy
BiJNIOBiAHUI ZIEHb BCTAHOBJICHO BHXiJTHUI/HEPOOOUMIA
YH CBATKOBHM JIeHb, [1maTixHi iHCTPYKIi{ BUKOHYIOTHCS
HE IM3HIlle HACTYITHOTO pOOOYOro IHS y KpaiHi —
EMITEHTI iHO3eMHOI BaJTIOTH Ta B YKpaiHi.

[TnaTixHi IHCTPYKLUIT HA BUKOHAHHS
BHYTPIilIHHO0AHKIBCLKHUX IJIATEXKIB B
0e3roTiBKOBIli popMi (kpeTuTOBHIA IepeKas) Ta
PosnopsmkeHHs mpo iX BiKIMKaHHS HA MaNepoOBUX
Hocisix Ha Binninennsx banky —
MIPUIMaIOThCS
309:00 xo 18:00

[TnaTixHi IHCTPYKLUIT HA BUKOHAHHS IUIATEXKIB B
roTiBkoBiii Ta B 0e3roTiBkoBiii popmi (kpeanToBuii
nepekas) B Mexkax banky ta PosnopsmkenHs mpo ix
BiJKJIMKaHHS HA NManepoBUX Hocisgx Ha Bigninennsx

Banky, a takox [lnaTixHi oneparii B roTiBkoBii
¢opmi 3 BiAIpaBKH/BUILIATH TPOIIOBHX MEPEKa3iB
Yyepe3 CHCTeMH MiXKHAPOJAHUX MepeKa3iB —
MIPUNAMAIOTHCS
309:00 mxo 17:30

[InatixHi iHCTPYKLIT HA BUKOHAHHS TUIATEXKIB B
0e3roTiBKOBIili popMi (KpenuTOBHIT IEpeKas, B TOMY
YHCITi MUTTEBUHA KPEUTOBHH Tepekas™) i
Po3nopspkeHHs Ipo 1X BIKINKaHHS*™ B
eJ1eKTpoHHiiil popmi uepe3 Cucremy
JUCTAHIIHOTO 00CJYTOBYBAHHS —
NPUHMAaIOThCS
309:00 mo 19:00 (o 20:00 - B ocTanniii Podounii
JeHb KaJeHIapHOro Micsius)
*nposedenns MUMMEBO20 Kpeoumogozo nepekazy
BOItiCHIOEMbCAL 3 YPaxXysaHHam ecmanosnenux HBY obmedicens

** Posnopsooicenns npo 6i0KIUKaHHA NAAMINCHUX THCMPYKYill
Ha — euKOHAMMA ~ MUMMEBO20  KPeOumosoz2o — Nnepekasy
Buronyemocs nicna peanizayii 8ionosionoi @ymuxyii ¢ CEIT
HEY

[InaTixHi iHCTPYKUii HA BUKOHAHHS IIATEXIB B
0e3roTiBKOBiil popmi (kpeTuTOBHIA IEpeKas3) B MeKax
Bauky (3a ymoeu, wio nnamizxcna onepayin ne
nions2ae 6anOMHOMY Ha2110y (KOHMPOv)) i
Po3nopsipkeHHS PO 1X BiIKJINKAHHS B eJ1eKTPOHHIii
¢opmi yepe3 CucreMy IMCTAHLIHHOTO

00CJIYTOBYBAHHSI —
MPUMMaIOThCS

309:00 x0 19:00

[TnatixHi 1HCTPYKWii Ha BHKOHAHHS IUIATEXIiB B
Oe3roTiBkOBili (opmi (kpemuToBHMid Tepekas, 3a

BUKJIIOYCHHSIM MHUTTEBOTO KPEAMTOBOTO MepeKasy) B

[TnarixHi iHCTPYKUii Ha BUKOHAHHSI [UIATEXIB B
0e3roTiBKoBiil popmi (kpeTuTOBHIT IEpeKa3) B Me:Kax
BaHky (3a ymoeu, wjo nnamixcna onepayia nionazae
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eJIEeKTPOHHI dopmi uepe3 Cucremy
JUCTAHIIHOTO 00CAYTOBYBAHHS, SIKi:

- MOXYTh OyTH BHMKOHAaHI B MeXaxX BCTaHOBJICHOTO
Bankom Ha  BmacHWil  po3cyx  mimiTy — Ha
KOPECIIOHICHTChKOMY paxyHKy baHky, Ta

- MOXYTh OyTH BHKOHaHI B MEXKaxX T'DaHHYHUX CYM
TUIATeXKIB, BU3HAYECHNX BaHKOM Ha BIIACHUH pO3Cy.
VTS BIAMOBITHOTO CEIMEHTY KITIEHTIB;

- He MOTPEOYIOTh JOAATKOBOTO KOHTPOJIO 31 CTOPOHU
Banky, -

MPUMMaIOThCS
3 08:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHIii
PoGouunii 1eHb KajJeHaapHoro Mmicsus) o 23:30

PosnopsipkeHHst (PO BiAKIMKAHHS [UIATHKHAX
IHCTPYKLiil HA BUKOHAHHS IUIaTeXIB B
Oe3roTtiBKoBiii popmi (kperuToBHil epekas, 3a
BHUKJIFOYEHHSIM MHUTTEBOTO KPESIUTOBOTO MEpeKasy))
B eJIeKTpOHHiii popmi uepe3 Cucremy
JUCTAHIIAHOTO 00CJIYTOBYBAHHS, —
MPUMMaIOThCS
3 08:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHiii
PoGouunii nens kajgenaapHoro micsius) xo 23:30 ¢
pasi hasenocmi y banky mexniunoi moxncaueocmi
ix 6uKOHaHHA.

6AIOMHOMY Ha2AA0Y (KOHmMPo10)) 1 Po3nopsipKeHHS
po iX BiIKIMKaHHS B eJIeKTPOHHii opmi uepe3
CucreMy AMCTAHLIIHOIO 00C/IYIrOBYBAHHA—
MPUMMaIOThCS
309:00 o 18:00

Ilnmarixkai iHCTPYKIil Ha BUKOHAHHS IUIATEXIB B
6esroriBkoBiii Qopmi (MurTEBHIT  KpemuTOBHI
mepekas) B enexkrpouniii ¢popmi uepe3 Cucremy
JNCTAHIIHOTO 00CIYTOBYBAHHS, SIKI:
- MOXYTh OyTH BHKOHAaHi B MeXaxX BCTaHOBJICHOTO
bankoM Ha  BJacHM  po3cym  JIMITy  Ha
KOPECIIOHICHTCHKOMY paxyHKy baHky, Ta
- MOXYTh OyTH BHKOHAaHI B MEXax I'DaHUYHUX CYM
IJIaTEXIB, BU3HAYCHNX BaHKOM Ha BIIaCHHU pPO3CYH
IUTS BiATIOBITHOTO CErMEHTY KITIEHTIB;
- He MOTPEOYIOTh JOAaTKOBOTO KOHTPOJIO 31 CTOPOHU
banky,
- He HiAnanarmTh mijg ooMexeHnHs, scranosieni HBY
JUIS MUTTEBUX KPETUTOBHX IEepeKasiB, -
NPUHMAaIOThCS
3 00:00 x0 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHiii
PoGounii 1eHs Kajenaapuoro micsiust) a0 23:59
(3a BUKTIIOUEHHAM YACY, HEOOXIOH020 011 WOOEHHUX
MexXHOI0STYHUX pobIim 6 00aiKosil cucmemi banxy)

PosnopsipkeHHst (PO BiAKIMKAHHS [UIATHKHAX
IHCTPYKLiil Ha BUKOHAHHS IUIATEXIB B
0e3roTiBKOBiif popmi (MUTTEBHIT KPEAUTOBHIA
nepekas)) B eJeKTPOHHii (popmi uepes Cucremy
JMCTAHIIAHOTO 00CJIYTOBYBAHHS, —
MPUIMaIOThCS
3 00:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHIIi
PoGouwnii neHb KajdeHaapHOro Micsus) xo 23:59
(3a BUKTIIOUEHHAM UYACY, HEOOXIOH020 O/t WOOEHHUX
mexHonociunux pobim 6 obaikositi cucmemi Banxy)
6 pasi Haaenocmi y banky mexniunoi moscnueocmi
ix euxonauna (nicna peanizayii 6ionogionor
¢ynkuii ¢ CEII HBY).

B Hepoboui oni
banky

3 00:00 mo 23:59, npu uvomy:

Ilmarikai iHCTpyKIil Ha BUKOHAHHS IUIATEXIB B
Oe3roTiBkoOBiii (opmi (kpemuToBHMA Tepekas, 3a
BUKJIIOYCHHSIM MHTTEBOTO KPEAMTOBOTO HEpeKasy) B
eJIEKTPOHHI dopmi uepe3 Cucremy
OMCTAHIIHOTO 00CAYTOBYBAHHS, SIKI:

- MOXYyTb OyTH BHMKOHaHI B MeXaX BCTaHOBJICHOTO
bankom Ha  BiacHMii  po3cyx  JMiTY  Ha
KOPECIIOHJICHTCHKOMY paxyHKy BaHky, Ta

- MOXKYTb OyTH BHKOHaHI B MEXaxX IDaHUYHUX CYM
IUIaTeXIB, BU3HAYeHUX baHKOM Ha BIAcHUH po3cyn
JUISL BiATIOBITHOTO CEIMEHTY KITIEHTIB,

[InaTixHi iHCTPYKUii HA BUKOHAHHS IIATEXIB B
0e3roTiBKoOBiil popmi (kpeTuTOBHIA IEpeKas3) B MeKax
Banky Ha BJacHi paxynku KiieHTa B eJleKTpOHHii
¢opmi yepe3 CucreMy IMCTAHLIHHOTO

00CJIYTOBYBAHHS —
MPUMMaIOThCS

3 08:00 o 24:00 (3a suxarouenHam uacy, Heobxiono2o
071 WOOEHHUX MEXHON02IUHUX poOim 6 00NIK08Il
cucmemi baunky)
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- He TOTPeOYIOTh JOAATKOBOIO KOHTPOJIIO 31 CTOPOHHU
banky, -
MPUMMaIOThCS
3 08:00 10 23:30

PosnopsipkeHHst (PO BiAKIMKAHHS [UIATDKHUAX
IHCTPYKLiil HA BUKOHAHHS IUIaTeXIB B
Oe3roTiBKoBiii popmi (kperuToBHil epekas, 3a
BHUKJIFOYEHHSIM MHUTTEBOTO KPESIUTOBOTO MEpeKasy))
B eJIeKTpOHHiii popmi uepe3 Cucremy
JMCTAHIIAHOTO 00CJIYTOBYBAHHS, —
MIPUMMaIOThCS
3 08:00 10 23:30 ¢ pasi nasnenocmiy bauxy
mexHiuHoi Modtcnueocmi ix GUKOHAHHA.

PosnopsipkeHHst (PO BiAKIMKAHHS IUIATDKHAX
iHCTpYKILii) B eieKTpoHHii dopmi yepe3 Cucremy
JUCTAHUINHOIO 00CYTOBYBAHHS, —
MPUMMaIOThCS
3 08:00 o 24:00 (3a suxatouenHsm yacy, Heobxiono2o
071 WOOEHHUX MEXHOL02IUHUX poOim @ 00NIKO08Il
cucmemi banky) 6 pasi nasenocmiy banxky mexuniunoi
MOMHCNUBOC IX BUKOHAHHA.

IInmarikHi iHCTpYKIil Ha BUKOHAHHS IUIATEXIB B
GesroriBkoBiii  Qopmi (MUTTEBHH  KpeaUTOBHUIA
mepeka3) B ejektpouniii ¢opmi uepe3 Cucremy
JMCTAHIIHHOTO 00CJIYrOBYBAHHS, SIKi:
- MOXYTh OyTH BHKOHaHI B Me)KaX BCTaHOBJICHOTO
Bankom Ha  BmacHWi = poscyn  JMITY — Ha
KOPECIIOHICHTCEKOMY paxyHKy banky, Ta
- MOXYTh OyTH BHKOHaHI B MeXaX T'PaHUYHHX CYM
IUIaTeXXiB, BU3HAUYEHNX BaHKOM Ha BIacHUHU po3cyn
JUIS BiATIOBITHOTO CEIMEHTY KIIIEHTIB,
- He TTOTPeOYIOTh JOAATKOBOTO KOHTPOJIIO 31 CTOPOHHU
Banky,
- He MiAnanarmTh Mg oOMexeHHs, BcranoBieHi HBY
JUISL MUTTEBUX KPETUTOBUX TIepEKasiB -
MIPUHMAIOTHCS
300:00 mo 23:59
(3a BUKTIOYEHHAM YACY, HEOOXIOH020 01 WOOEHHUX
MexHOI02IUHUX pobim 6 00iKosiu cucmemi banxy)

PoznopsipkeHHst (PO BiAKIMKAHHS IUIATDKHUAX
IHCTPYKIIiif HA BUKOHAHHS IUIaTEeXIB B
0e3roTiBKOBiii popmi (MUTTEBHIT KPEAUTOBHUIA
nepekas)) B eJIeKTPOHHIN (opmi uepes Cucremy
JUCTAHUiHOIO 00CIYTOBYBAHHS, —
HPUIMaIOThCS
3 00:00 o 23:59 (3a suxnouennsm yacy,
He00XiOH020 071 WOOEHHUX MEXHON02IUHUX pobim &
obnixosiil cucmemi banxy) 6 pasi nasenocmi y
Banky mexuniunoi moxcaueocmi ix 6UKOHAHHA
(nicna peanizauii 6ionosionoi ¢pynxuii ¢ CEIT
HBY).
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