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Haobupae yunnocmi 3 “06” nucmonaoa 2025 poxy

PEKBI3UTH BAHKY TA KOPUCHI IIOCUJIAHHSA

(Indopmanis, mo HagaeTbest KiieHTy 1J1 03HaiioMJIeHHs1 nepe YKialeHHsM JloroBopy):

HaijimenyBanns banky:

AKIIOHEPHE TOBAPUCTBO «bAHK KPEJUT JHIIIPO» (ckopouero AT «bAHK KPEJIUT
JIHITIPO»)

Micue3HaxoaKeHHsI VYkpaina, 01033, m. Kuis, Byn. XXwusiaceka, 32
Inentudikaniinmii xon: 14352406

Kopn 6anky: 305749

Be6-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Anpecu Bingijienn:

https://creditdnepr.com.ua/map

Mecenxepu

Viber, Telegram (uassa — bauk Kpequr Iuinpo ta CrediDnipro)

Tenepon Konrakr-uenrpy:

Ui A3BiHKIB Ha TepuTopii Yipainu — 0 800 507 700 (6e3k01ITOBHO);
JUTsl I3BIHKIB HA TepuTopil YKpaiHu Ta 3-3a KopaoHy — +38 056 787 88 88 (3rigno 3 tapudamu
oreparopa).

Jlinensii Ta 103B0/1M GaHKY:

BankiBcrka minensis Ne 70, Bunana «22» xoBTHs 2018 p. HanionansHuM 0aHkoM YKpainu, 3a
nocutanusam_https://creditdnepr.com.ua/pro-bank/statutni-dokumenty

Buaun 6aHkiBCbKHX MOCIYT:

0aHKIBCBHKI Ta iHIII (iHAHCOBI MOCIYTH BiAIOBIHO 10 3akoHy Ykpainu «IIpo 6aHkH i GaHKIBCEKY
JiSUTBHICTBY, B TOMY YHCHI BIIKPUTTS PaXxyHKIB, HAJJaHHS KPEIMTIB, 3aJy4eHHsI BKIAIiB (ICTIO3HTIB).

Tapudu:

3a MOCHJIAHHAM https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-
pryvatnym-kliyentam

IcToTHI XapakTepucTUKH
MOCJIYT 3 HATAHHSA
CIOKUBYOI0 KPEANTY:

3a mocwiangaM _https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-
gotivkou/informaciya-pro-istotni-harakterystyky-poslugy-z-nadannya-spozhyvchogo-kredytu-
%28bez-zastavy%?29

IcToTHI XapakTepUCTHKH
HOCJIYT 3 3aJIy4eHHs
0aHKiBCHKOIr0 BKJIALY
(neno3uTy):

3a__ mocwiaaHHaMm _ https://creditdnepr.com.ua/pryvatnym-osobam/depozyty/istotni-harakterystyky-
poslugy-bankivskogo-vkladu-%28depozytu%29

Iocuiannst HAa KypcH
nepepaxyHky iHO3eMHOI
BAJIIOTH, IO
3aCTOCOBYIOThCS JI0
TUIATIZKHUX MOCJIYT:

https://creditdnepr.com.ua/ru/currency

Mopsnok i npouexypa
3aXHCTY HepCOHATbHUX
JAHUX (BHTSI):

34 MOCWJIAaHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok procedura zahystu personalnyh danyh vyty
ag.pdf

IMopsinok po3rJsixy 6aHKkoM
3BepHEHb KJII€HTIB (BUTAT):

34 ITOCUJIAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok rozglyadu bankom zvernen kl nt v.pdf

Indopmanis npo cucremy
rapaHTyBaHHsS BKJIaJiB
(dizuuHuX oci6:

3a mocwiaansam https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo

Topsinok po6oTu 3

3a_mocwinanusm _https://creditdnepr.com.ua/sites/default/files/poryadok-vzayemodiyi-z-kliyentom-

NPOCTPOYEHOI pri-vregulyuvanni-prostrochenoyi-zaborgovanosti.pdf

3a00pProBaHicTIO:

I1y6aiunmii norosip

(ogepTa) AT «BAHK 3a  mocwiaanHaMm __https://creditdnepr.com.ua/pryvatnym-osobam/publichnyy-dogovir-pro-umovy-
KPEJUT THIITPO» npo nadannya-poslugy-r2r-perekazy-z-kartky-na-kartku

YMOBH HAJaHHS MOCJIYT
«P2P-nepeka3u 3 KapTKu Ha
KapTKY», IpHiitMaHHs
KapToOK ISl
omaTu/mepexasis:

IocnjianHs HA 3aX0AU
0e3MmeKu:

https://creditdnepr.com.ua/sites/default/files/pravyla_bezpechnogo korystuvannya pk 2.pdf

KonTakTHa indopmanis 3
NMHUTaHb 3aXUCTY MpaB
CIOKHBAYiB:

HamionaneHuit 6aHk YKpainu, Micie3Haxo/pKeHHS: ByJ. [HcTuTyTChKA, 9, M. KHiB, Ykpaina, 01601;
Tenedon rapsaoi minii: 0 800 505 240,
Be6-caiit: nbu@bank.gov.ua (po3ain «3BepHEHHS TPOMAISHY)

Po3ain «3BepHeHHst
rpoMajsin» ogiuniiiHoro
IHTepHeT-NIpecTABHUITBA
HauionanbHoro 6anky
Ykpainu:

https://bank.gov.ua/ua/consumer-protection/citizens-appeals#
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IlonepenxenHs:

[Mpuennanust kiuienta po my6uiunoi mpomo3uuii (odeptn) nepenbadae HagaHHS HOro 3roAu Ha
3a3Ha4yeHi B Hiil yMOBU HagaHHs OaHKIBCHKMX MOCIYT; KJIi€HT MOXE BIIMOBHTHCH BiJi OTPHMaHHSI
pEeKIaMHMX MaTepiajiB KaHAJIAMH JUCTAHLIIHOTO €1eKTPOHHOTO 00CIYrOBYBaHHS.

VY pasi HagxomxkeHHs Bin opraHiB HamionamsHoi momimii YkpaiHM IHCBMOBOTO (€JIEKTPOHHOTIO)
3alUTy MIOAO 37iicHeHOi marixkHol omeparii KiieHTa, sKoio Taka omepaiiss MICTUTh O3HAKH
KPUMIHAIBEHOTO [IPaBONOPYILICHHS, nepe10aueHoro OyIb-SKOIO i3 craTTel
185 (Kpanixka), 190 (IllaxpaiictBo), 191 (IlpuBnacHeHHs, po3rpaTa MaiiHa ab0 3aBOJOMIHHSI HHUM
LUIXOM 3JI0BXKHBAaHHS CIY)XOOBHM craHoBuiem), 192 (3amomissHHs MaifHOBOT LIKOAM IUISIXOM
ob6maHy abo 3noBkuBaHHs 10Biporo), 200 (He3zakoHHi Aii 3 JOKyMEHTaMH Ha IepeKas, MIaTiHKHIMHI
KapTKaMH Ta I1HIIMMH 3aco0aMH JOCTYIy [0 OaHKIBCBKHMX DPaxyHKIB, €IEKTPOHHHMH TpOLINMA,
obnagHaHHAM [uis iX BUroToBneHHs), 361 (HecankuioHoBane BTpy4aHHs B poboTy iH(opMariiHux
(aBTOMaTH30BaHMX), EIEKTPOHHUX KOMYHIKAIiHHUX, iH(OpPMaliiHO-KOMYHIKailHUX CHCTEM,
CJIIEKTPOHHMX KOMYHIKaIiiHUX Mepex), 361-2 (HecankiioHoBaHi 30yT abo pO3MOBCIOJDKEHHS
iHdopmariii 3 0OMeXeHHM JTOCTYIIOM, sIKa 30epiraeThbesl B €IEKTPOHHO-00UNCIIOBAIBHAX MaIlInHaX
(komIT'foTepax), aBTOMAaTH30BaHMX CHCTEMaX, KOMII'TOTEpHHX Mepexax abo Ha HOCIIX Takoi
indopwmariii), 362 (HecankiionoBani nii 3 iHdopmarlieio, sika 0OpOOMIOETBCI B EIEKTPOHHO-
00YHCITIOBATBHUX MallMHAX (KOMI'IOTEpax), aBTOMaTU30BAaHUX CHCTEMax, KOMIT'FOTEPHUX MepexkKax
abo 30epiraeTbcs Ha HOCIAX Takol iHpopMaii, BYMHEHI 0c000I0, sIKa Ma€ MPaBO JOCTYIY A0 Hei)
ta 363 ([lopyuieHHs MpaBUI eKCILTyaTamii eleKTPOHHO-O0YHCIIOBAIPHUX MAIIUH (KOMITTOTEpiB),
ABTOMATH30BaHUX CHCTEM, KOMIT'IOTEPHHUX MEPEX UM MEPEXK eIEKTPO3B'I3Ky a00 HOPSIKY Y1 MPaBUIT
3axucry iHdopmarii, sika B HUX 00pooOiroeThes) KpuminansHoro Komekcy Ykpainu, bank sik HamaBauq
TUIATDKHUX MTOCITYT MOXKE 3/1iHICHIOBATH HACTYIIHI 3aXO0.M pearyBaHHs:

- BiAMOBUTH B ABTOpH3alii, 3a0okyBaty [1naTiKHI KapTKU, BIIMOBHUTH y ITOHOBJICHHI, 3aMiHi abo

BUITYCKYy HOBOI [naTi>kHOT KapTKH;
- cKopucTaTHcs Oyap-sKUM TpaBoM abo mpaBamMu 3 mepeadadeHumu myHkTamu 14.9.11, 21.1.1,
21.1.4,21.15,21.1.7,21.1.23.2, 21.1.24.4 Y]I50.

Hopsnok aiii Banky B pa3i HeBUKOHAHHS KJIi€HTOM 000B'SI3KiB 3ri/IHO 3 T0r0BOPOM NP0 HAZAHHA 0AHKIBCHKHX MOCJIYT

Haszea 0ozoeopy npo
HAO0AHHA OAHKIECLKOT
nocuyzu

Ilopaoox 0iii bauky ¢ pasi He6uKOHAHHA KIIIEHMOM 0006 'A3Ki6 32i0H0 3 NE6HUM 002060POM RPO
HAOAHHA OAHKIECLKUX NOCTIY2

Jlorosip 6aHKiBCbKOI0
BKJIANY

- JloroBip 0aHKIBCBKOTO BKJIQAY BBA)KAETHCS HEYKIAJCHUM y BUIAAKy HEBUKOHaHHA KitieHTOM
000B’s13Ky BHECTH KOIUTH Ha BKJIAJHUI PaXxyHOK B MOPAIOKY Ta CTPOKH, mependadeHi JloroBopom
0aHKIBCHKOTO BKJIay Ta Iieto [TyOmivHO0 MPOMO3HIII€I0;

- posipBaHHs/BimMoBa Bix JloroBopy OaHKIBCBKOTO BKJany y BUIAAKy HemoTpuManHs KiieHTOM
BAMOT AaHTUKOPYIIIHHOTO 3aKOHOJABCTBA 200 3aKOHOJABCTBA 3 MHUTAHb 3aMOOIraHHA Ta MPOTHIIT
neraiizamii (BiAMHBaHHIO) TOXOJIB, OJIepKaHUX 3JIOYMHHUM IUIIXOM, (hiHAHCYBAaHHIO TEPOPH3MY Ta
(iHaHCYBaHHIO PO3IIOBCIOJPKEHHS 30p0i MacOBOTO 3HUIICHHS;

- inmi aii bauky MoxyTh OyTH niependadeHi JJoroBopom Ta/abo 3aKOHOIaBCTBOM Y KpaiHH.

Jlorosip 6aHKiBCbKOI0
PaxyHKy

- BiJIMOBa Bijl IPOBEJCHHS ONepallii y BUaakax, nepegdoaueHnx JloroBopomM 6aHKiBCHKOTO PaxyHKY;
- OnokyBaHHs [TnaTi>kHOT KapTKH Ta MPU3YNMHHEHHS 11 00CIYroBYBaHHA Yy pa3i HeciutaTti KimieHTOM
BCTAHOBIIEHUX KOMICIT;

- CTATHEHHS TPOILEHTIB Y BHMAJAKY NopymeHHs KitieHToM 00OB’sI3Ky HE NOMYCKATH BUHHUKHEHHS
HECaHKI[IOHOBaHOTO OBEpIpadTYy;

- neberoBuii mepeka3 (IOTOBipHE CHHCaHHs) KOIITIB 3 paxyHkiB KilieHTa B paXyHOK MOTAlIeHHS
3aboproBaHoCTi nepea bankowM, sika BUHHUKIIA B pe3ynbTari nopymeHas KiieHToM cBoix 3000B’s13aHb
3a JloroBopom 0aHKIBCHKOTO paxyHKY;

- posipBaHHs/BimMOBa Bin JloroBopy OaHKIBCBKOTO paxyHKY Ta 3aKpHTTs [l0TOYHOTO paxyHKy y
BUMANKaX, ependadeHnx JJoroBopoM 6aHKIBCEKOTO paxyHKY Ta i€t [IyOmiqHO0 MPOMO3HUIIi€io;
- i aii Baaky MoxyTs 0yt nepenbadeni JloroBopom ta/abo 3aKOHOJABCTBOM Y KPaiHH.

KpenutHuii norosip

- 3yNUHEHHS HaJaHHA KPEIUTHHX KOIITiB, BUMOTa JOCTPOKOBOTO BHKOHAHHS BCIX 3000B’s3aHb
KiienToMm, HapaxyBaHHA IITpagHHUX CaHKIIM Ta TMeHI y BHUIaakax, mepenbadeHnx KpemutHuM
JIOTOBOPOM;

- B3aemois i3 KitieHTOM 11010 MOpsIIKY BPEryIFOBaHHS 3a00proBaHOCTI Ta/a00 MOPSIIKY BUKOHAHHS
KitieHToM 0060B’s13KiB, BiAIIKOAYyBaHHS 3aBaHNX 30UTKiB baHKy;

- nebGeroBuii mepekas (IOroBipHe CMHCaHHs) KOWITIB 3 paxyHKiB KiieHTa B paxyHOK IMOTalieHHsI
3aboprosaHocTi nepes baHkoM, sika BUHHMKIIA B pe3ybTati nopymenHs KilieHToM cBoix 3000B’s13aHb
3a KpeautHum 1oroBopom;

- mo30BHa poOoTa, 3BEpHEHHS CTSATHEHHs Ha MaiiHO KirieHTa B mOpsaKy, mependadeHOMY
3aKOHO/IaBCTBOM Y KpaiHH;

- iHmi i bauky MoxyTh OyTH nependayeHi JloroBopom Ta/abo 3aKOHOJABCTBOM YKpaiHH.

Jorosip openan ceiidpa

- BigkpurTs Celidy 6e3 mpucyrHocti Kimienra y Bunmanky nopymerss Kiientom ymos [JloroBopy
opeHnu ceiida, sIki MOXKYTB 3aBJaTH MaTepiajbHOI KO baHKy, a TakoX y BUITaJKy HEAOTPUMAHHS
Krienrom nependauennx JloroBopoM operau cefida TepminiB kopuctyBanus Celidom;

- neberoBuii mepekas (IOTOBipHe chmcaHHs) KOIITIB 3 paxyHkiB KilieHTa B paXyHOK MOTalIeHHS
3aboproBaHocTi iepex baHkoM, sika BUHHKIIA B pe3ynbTaTi nopynieHHs KimieHToM cBoix 3000B’13aHb
3a JloroBopom opeHu ceiida;

- posipsanns [loroBopy opeHau ceiida y Bunankax, nependadeHnx JJoroBopom opeHmu cerida;

- immi nii barky MoxxyTh OyTH nepeabaderi JloroBopoM Ta/abo 3aKOHOIABCTBOM Y KpaiHH.
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YHIBEPCAJIbHUI 1OI OBIP
0aHKIiBCHKOIo 00CJYroByBaHHA KJIi€HTIB — pisuyHUX 0cid
y AT «bBAHK KPEJUT JHIITPO»

Iy6aiuna npono3uuis

AT «bAHK KPEJUT AHITIPO», mami — bank, oromomrye myOiidHy IpOMO3HUINI0 HAa YKJIaJaHHS YHIBEpCAITEHOTO JOTOBOPY
0aHKIBCEKOTO 00CITyroByBaHHs Kii€eHTiB — ¢ismuaux oci6 y AT «bAHK KPEJAUT JHIITPO» (nami — «Ily6miuna nmpomo3umnis») 3 MEeTOI0
HaJaHHS 0aHKIBCHKHX MOCTYT (Gi3nyHIM ocobaM Ha yMOBaXx, 10 BUKJIaIeHi Hypkde. [Ty6niuna mpono3umnis (sika Moxke OyTH miamicana 3 00Ky
Banky B maneposii ¢popmi Ta/abo B eIeKTPOHHIN GopMi, SIKi € TOTOKHUMH (IIEHTUYHHMH) Ta MAlOTh OJHAKOBY IOPUANYHY CHITY) pO3MillleHa
Ha caiiti banky 3a agpecoro: www.creditdnepr.com.ua. ITy6iiuna npomo3uilis Habupae YHHHOCTI 3 JaTH ii ONPHIIIOAHEHHS Ha caiiTi baHky
(sIx1o iHIIA faTta HaOyTTS YMHHOCTI He 3a3HaueHa B [1yOnivniil mpomo3uii) Ta Ai€ 10 JaTH pO3MILIEHHS 3asiBH NPO i1 BIIKIMKAHHS B IIIIOMY
a00 yacTKOBO, a00 3aMiHU 11 HOBoIO penakiieto [1yomiunoi npomo3uuii Ha caiiti banky.

bank Oepe Ha cebe 3000B’s3aHHs mepea Qi3HUHUME 0c00aMu, sIKi MPUIMAIOTh (aKIenTyroTh) [Iy6ImiuHy Mpono3uiiio, HagaBaTH
OaHKIBCHKI ITOCIYTH B MOPSIKY Ta Ha yMOBaX, BU3HAUCHUX UM YHiBEpCAJbHUM JIOTOBOPOM OaHKIBCHKOI'O OOCIYrOBYBaHHS KJII€HTIB —
¢izmunnx oci6 y bauky (mani — YJIbO) Ta 3a BcranoBnenuMu bankom Tapudamu.

Ipuitasatts (akuentyBanHs) wiel [Ty6nivuHOi mpono3uLii 3aiiCHIOEThCS Hi3HYHOI0 0c000F0 Ha mincTasi cT.634 IIUBINBHOTO KOEKCY
VYkpalHu IUISIXOM TiNUcaHHs Ta HagaHHg banky 3asBu-3roau npo npuexnanss 1o Y/ABO 3a ¢popmoro, BcranoBneHoto bankoM, abo, y pasi
3IiHCHEHHS KIIIEHTOM pa30Boi oreparlii Ha mifactasi JloroBopy KacoBoro 00CIyroByBaHHA, IUIIXOM MiAMUcaHHs Ta mogaHHs Kitiearom banky
HaJIS)KHIM YHOM opopmieroi [TnatixHoi iHCTpyKLii, ska nependadae MpoBeIeHHS KacOBOi omeparii, B 000X BUNaaKax - 32 YMOBH MOJaHHS
¢i3naHOI0 0c000F0 JOKYMEHTIB 1 BitoMocTel, HeoOXimHux st Inentudikanii Ta Bepudikarii ocobu, 3’scyBanas bankoM cyTi 1 IisuIbHOCTL
Ta pinancoBoro crany. [puitaarTs [1yoniuHoi mpono3uwii GpismaHOI0 0c00010 3AIHCHIOETHCS B LJIOMY (OKpiM 3aificHeHHA KitieHTOM pa3oBoi
omepanii Ha mifcrasi JIoroBopy KacoBoro o0CIyroByBaHHs, KOJU NpUuiHATTS [1yOniuHoi mpomo3uiii BiiOYBaeThCs B YaCTHHI, BU3HAYCHIN
Po3ninom 13 YIBO) Ta Ge33acTepexHo.

3MICT

PO3JILT 1. BUBHAUEHHSI TEPMIHIB...............ooooiovioeeeeeeeeeeeeseseessoseesesseesesees s sesss s s ss s sss s sss s esssesesseees 5
PO3BJILI 2. BATATIBHI YMOBH ...........ooovoooeeeoeeeeoeseveoeseeeee oo esse e s st es e 10
PO3JIL 3. YMOBH PO3MIIIEHHS BKJIAIB (EITOBHUTIB)..............coooovvveoieeroeseeeeeseseesesseeseseesesseesssssssesssssssssessseesessesssessos 14
PO3JILT 4. BUIKPUTTS TA OBCJYTOBYBAHHS TIOTOUHMX PAXYHKIB ..........ovvvooeviieneeceeeeeeseseessesesesessesesesesssesesee 16
PO3JILT 5. ONMEPALIL, IO 3AIHCHIOIOTHCS 3 BAKOPUCTAHHSM ILTATIKHUX KAPTOK..........oovvooereeererenereeeere 22
PO3JLT 6. TOAATKOBI TA CYINPOBIITHI TIOCTIYTH .........ooovvooivveereooeseeeeseeeeeseeeseseseesesssesssessesssssesssssssesessss s 28
PO3JLT 7. TPOTPAMA JIOSITIBHOGCT..........ooovvooevioeeeeeeeseooeseseeeseoees oo sse s ss s ess s es s esses s 31
PO3JILT 8. YMOBU HAJTAHHS CIIOKUBYMX KPEJIVITIB ..............ooovvvooievieeeeoeseeoeeseseesessseseseesesssssssssesseseeesssesssssssessesss s 33
PO3JILT 9. YMOBHA BUKOPUCTAHHS IIATI)KHUX KAPTOK B CHCTEMAX MOBLIbHUX IIATEXKIB.......................... 40
PO3JILT 10. YMOBH KYIIBJII/ IPOJIAZKY/ OBMIHY BE3rOTIBKOBOI IHO3EMHOI BAJIIOTH HA BAJIIOTHOMY

PHHKY YKPATH .......ccoooooooivvoieeeooeeeoeee e e ese s oo 42
PO3JILT 11. YMOBH HAJIAHHSI B OPEHJ1Y THAUBITYAJTBHUX BAHKIBCBKUX CEM®IB ..............coooovooovveierrrenereeennreonn. 44
PO3JIL1 12. ENEKTPOHHI JOKYMEHTH TA BAKOPUCTAHHSI ETEKTPOHHUX IIIIMUCIB.............coooooovveeerrenereeeeereonn. 48
PO3JILT 13. KACOBE OBCJIYTOBYBAHHSI ............cooooivviiereoeeseeeeeseoeeeseoeesesessssseesssssesesesasessssssssesesssasssssasssssssesses s essssseseseos 49
PO3JILT 14. YMOBH HAJIAHHSI IOCJAYT Y CHCTEMAX JIMCTAHIIMHOTO OBCJYTOBYBAHHS ...........o.vvoevveenn. 52
PO3JILT 15. HAJIAHHSI IHOOPMALIIT 3A JOOMOT'OI0 MIOCTYTH GSM-BANKING .........oooirvviiireeieseeeeeseeeesseesseeeesenee 55
PO3JILT 16. YMOBH TAPAHTYBAHHSI BKJIAJIB ®OHJIOM T'APAHTYBAHHSI BKJIAJIIB ®I3UYHUX OCIB.................. 56
PO3/ILJI 17. IEBETOBUI MEPEKA3 (JOTOBIPHE CITCAHHSI)..............ovvvooievooeeeeeeeeeoseseeeseeeeeseee s 56
PO3JILJT 18. MEPEAUYA THOOPMALIIT ........cooooooivoieeeeeeooeeeeeeeeee e es s ene e 58
PO3JIIT 19. TEPCOHAJIBHI JIAHL .........coovvoooivoeoeeeceeeeeseee e esse e enesse s s 59
PO3/ILJI 20. 3BACTEPEJKEHHSI PO HEJOBPOCOBICHY JISITBHICTD ..o 62
PO3/ILJT 21. IPABA TA OBOB SIBKH CTOPIH.............ooo.iovveieeeeoeeeeoeseseeeeeeeeeseseesesse e essseasesesesess s sesss e enese e 62
PO3JILIT 22. IATBEPJIKEHHST KTTIEHTA ..........oovvooivvoieveoeeeooeeeeee s esese s sese e esss s s enese e 70
PO3/I1J 23. BIIMOBIJAJIBHICTh CTOPIH TA YMOBM 3BLJIbHEHHS BIJI BITTIOBIJAJBHOCTI ...........covvvverereere. 70
PO3/ILJI 24. CTPOK JUIi YBO, MOPSIIOK POBIPBAHHST VIBO ...........oooooivvveiieveeioseeesesseeoseseesssesessesessesesesssssssses s s 72
PO3JIL 25. IPUKTHIEBI TTOJTOMKEHHSI «...........ooovvoivvoeeeooeseeeeeeeoeee oo ssese oo esss s sesss s s aeseseasesses s essee e 72


http://www.creditdnepr.com.ua/

VHiBepcanbHui H0roBip OaHKIBCHKOTO 00CIyroByBaHHs KiieHTiB — isumunux oci6 y AT «BAHK KPEJIUT JJHITTIPO» (Bepcis 27.3)

PO341J1 1. BUBHAYEHHS TEPMIHIB

Tepminn, mo BxuBaroThes B YIBO 3 Benmukoi niTepu, MaroTh HACTYIHI 3HAYEHHS:

Asapiiine BinkpurTsa Ceiida — Binkputta bankom Ceiida, opennosanoro Kiientom Ha mincrasi JloroBopy opeHmu ceiida, y
BHUIaIKax BTpaTu/mokomkenHs Kiienrom kirouiB Big Ceiida abo nomkomxenns Ceiida 3 Bunu Kitienta, a Takox Bigkpurts Ceiida Bankom
6e3 nmpucytHocTi KimienTa y Bunankax, nepeabadenux Y JABO.

ABTtenTH(dikamis — npouenypa, mo aae 3mMory banky ycranoBuTu Ta miarepautu ocoOy Kimienra//lepxarernst Ta/ab0 HalIeKHICTD
Kuienry/[lepxatento KapTkn, HassBHICT y HHOTO MiACTaB JUIs i BAKOPUCTAHHS, Y TOMY YHCII IUIIXOM IEePEBIPKU iHAUBITyaIbHOT 001iKOBOT
indopmarnii Kirienra/lepxares.

ABTOpHM3aNisi — TpoIeaypa OTPUMaHHS J03BOJIy Ha BUKOpHcTaHHS CHCTEMH AWCTaHIIIHOIO OOCIIyroBYBaHHsS Ta/ab0 HamaHHS
JI03BOJIy Ha npoBeaeHHs [InaTikHuX onepauii i3 3acrocyBaHHAM [ 1maTiXHUX KapTOK.

AKTHBHE NOCHJIAHHSI— NOCWIAHHA Ha azpecy [HTepHeT-cTOopinku OdiniitHoro caiity baHky, Ipy HATUCKAaHHI Ha sIKe BiIOYBA€THCS
nepexin Ha Odiuiitauii caiit banky abo Ha BixnoBinHy cTopiHKy (cyocTopinky) Ha OdimiiiHomy caiiti Banky.

bank — AKUHIOHEPHE TOBAPUCTBO «bAHK KPEJIUT JHIIIPO» (ckopouene HaiimenyBanHi AT «BAHK KPEJUT
JHIITPO»), pexsizutu sxoro 3a3HaueHi B po3aini «PEKBISUTU BAHKY TA KOPUCHI ITOCUJIAHHS».

BankiBcbka nmociryra — Oyzap-ska mociyra, 3asHadena B 1.2.1 Y/IBO, siky bank Hagae Kiienty Ha mincrasi Y/IBO Ta ykiageHoro
JloroBopy npo HajtaHHs baHKiBCBKOT ITOCTyTH.

Boxc — crnemnianpauii meHan (60kc) Ui po3MillleHHsT MIHHOCTEH 1 TOKyMeHTIB (MaiiHa) KiieHTa, sikuif MoXxe MaTH pi3Hi rabapuTHi
po3mMipu i 3HaxoxuThCs Beepeauni Ceiida.

Bonycu — ymMOBHI oauHUI, SKi HapaxoByloThcsd bankom Kiienty B Mexax [Iporpamu JIosuibHOCTI 3a BUKOHAHHS IependadeHux
[porpamoro JlosmpHOCTI Ai#t Ta sIKi MOXKYTh OyTH KOHBEpPTOBaHi y Bunaropony Ha ymoBax [Iporpamu JlostmeHOCTI 3 po3paxyHKy 1 Bonyc =
1 rpuBHSL.

Bepudikanisi — 3axoau, 1m0 BXHUBAIOTHCA baHKOM 3 METOI0 MepeBipKHU (MATBEPHKEHHS) HAJICKHOCTI BIAMOBIAHINA 0c001 OTpUMaHUX
BankoM ineHTHDIKAIITHUX TaHUX.

Bua Bkiagy — ne cykynHicTh mapameTpiB Bxiamy, mo BKIIOYaroTh BadIOTY Bkiany, miama3oHu CTpOKiB po3MimieHHs Bxiany,
Po3MipH MiHIMaJIBHOI Ta MaKCHMaJIbHOI cyMH Bruany.

Bunaropoaa — ne rpomosa cyMa y HalliOHaJIbHIH BaITIOTI, sika BUILUIauyeThest bankom KitienTy Ha ymoBax IIporpamu JlosubHOCTI.

ButpaThmii JimiT — MakcuManbHa cymMa KOWITIB, M0 nocTynHa KimieHTy mis 3aiificHeHHs omeparliif 3 BUKOpUCTaHHAM [lmatixHol
KapTKH 1 pO3paxOBYETHCS K PI3HHUL MK 3aJHIIKOM KOWTIB Ha PaxyHky Ta HesHmKyBalIbHUM 3aIMIIKOM, y pa3i HOro HasBHOCTI, CyMH
aBTOPH30BaHUX, ajie He BinoOpakeHNX Ha PaxyHKy omepartiif, Ta GiokoBanuX cyM. Y pasi HapaHas Oseprapadty/KpenurHoi niHii Butparauit
JIMIT — e cyMa, sIKa CKIIaIa€ThCs 3 CyMH 3aJIHIIKY BacHUX KomTiB Kiienra Ha Paxynky Ta cymu Osepapadty/KpenurHoi miHii 3a MiHycoM
CYMH aBTOPHM30BaHHUX, ajie He BijoOpakeHHX Ha PaxyHKy omepamiii, Ta 6JI0KOBaHUX CyM.

Binninennst Banky — Bimokpemienuii miapo3ain banky, skuii 3a0e3neuye oo6ciayropyBanns KimieHTiB.

Bxuiag (Jlemo3uT) — KOIITH B FOTiBKOBIH a00 6e3roTiBKOBIH (opmi y BamtoTi YkpaiHu abo B iHO3eMHIll BaJIIOTI, sIKi 3aIydeHi OaHKOM
BiZ BKJIaJHUKA (a00 sKi HaIIMIUIM U BKJIAJHUKA) Ha YMOBAaX JOTOBOPY OaHKIBCEKOTO paxyHKY, OaHKIBCBKOTO BKJIamy (IEMo3HTy) (KpiM
KOIITIB, 3aJIy4eHHX BiJl BHadi OIaJHOTO cepTUdikara OaHKY), BKIIOUAIOUM HAPAXOBaHi BiICOTKH Ha Taki KomTu. Koy, 3amydeni 6aHkoM
BiJ BUIaYi (BUITYCKY) OIIAAHOTO cepThdikaTa 6aHKy ad0 MeTmo3UTHOTO cepTH(hikaTa OaHKY, HE € BKIIAIOM.

Bxkaax Ha BUMoOry — rpomioBi KomrH, 1o posMimeHi Kiiearom B banky Ha ymoBax Bumaui Bxiany Ha meprny Bumory KitieHta
BIJIMIOBI/THO JIO YMOB yKJIaZieHOTO J[oroBopy 0aHKIBCHKOTO BKJIAy Ta YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

BkJag CcTpoKoOBHIi — TPOIIOBI KOIITH, 3anydeHi bankom Bin KiienTa-BrimagHnka abo ski Hamimwm mis KiieHTa-BKIaaHUKA Ha
YMOBAaX MOBEPHEHHSI BKJIAy 31 CIUTHBOM YCTAHOBJIEHOTO JIOTOBOPOM CTPOKY.

Brutagumii paxyHok — paxyHOK, 10 BifkpuBaeThesi bankoM Kiienty Ha migcrasi JloroBopy 6aHKIBCEKOTO BKIaay JUisl 30epiraHHs
KOIITIB, 0 nepenatoThest Kimienrom banky Ha BcTaHOBIIEHHIT cTpok abo 6e3 3a3Ha4YeHHs TAKOTO CTPOKY ITiJ] BU3HAYCHUH NPOLEHT (1oXin) i
i JSTaI0Th TOBEPHEHHIO BiAMOBIIHO 10 YMOB JloroBopy.

BPY — BamoTHUI pUHOK YKpaiHH.

Bceeykpaincbka ekoHOMiuHA miaaTgopMa — MPOEKTH INOAO HAZaHHS JEpPKaBHOI TPOIIOBOI JOMOMOTH TpOMAJsHAM, IO
peami3yroThcs BiamoBiaHO 10 moctaHoBU Kabinery MiHicTpiB Ykpainu Bix 20.08.2024 poxy Ne 952 (mani — [Hopsmox KMV Ne 952).

Jeb6eToBuii mepexa3s (JloroBipHe cnucaHHs) — IJIaTKHA OTEpaLlis, IO 3AIHCHIOETECS 3 paxyHKy KirieHta Ha mifcrasi [TnatixHOT
iHcTpykuii banky abo iHIIOro oTpuMyBaua y BUMajkax, rnependadennx JloroBopom, abo ITnatixHoi iHCTPYKILIi CTAryBaya — y BHIAJIKaXx,
nepen0auyeHNX 3aKOHOJABCTBOM YKpaiHH.

JepxaTens — diznuHa ocoba, sika Ha 3aKOHHMX ITiICTaBaX BUKOPUCTOBYE TUIATIKHUN IHCTPYMEHT (30kpeMa [lnaTixHy KapTKy) Ui
iHiriroBanHs [lmatiHUX omepainiid 3 BigmoBigHoro PaxyHky i BukoHaHHs [lmaTihKHUX omeparliii abo 3milicHIOE iHINI omepariii i3
3aCTOCYBaHHSM 3a3HAYEHOTO TUIATIKHOTO IHCTPYMEHTY.

Jorogip — B pamMkax okpemoi baHKiBChKOT MOCITYTH IiJ] IIIM TEPMiHOM pO3yMieThCs BinnoBiaHuil JloroBip nmpo HajgaHHS baHKiBChKOT
nociyru pazom i3 Y/BO, 3asBoro-3romoro (kpiM JloroBopy kKacoBoro oOCIyroByBaHHS), a TaKOX, SKIIO Iie nependadeHo baHKiBCHKOIO
MocITyroro, pasoMm i3 Tapudamu banky Ta iHIIMME JOKYMEHTaMH.

JoroBip 0aHKiBcbKOro BKJIaxy — J0roBip, ykiageHuid Mk bankom ta KiieHToM, sikuii BU3Ha4Ya€ OCHOBHI YMOBH PO3MIiIICHHS
Brnany Kmientom (cyma, cTpok, po3mip HPOIEHTHOI CTaBKH, IO CIUIAuyeThesi baHkoM 3a kopucTyBaHHS BKi1agoMm, HOpsIOK BHECCHHS Ta
noBepHeHHs1 Biuany Ta inime). JloroBopoM 0aHKIBCHKOTO BKJIaay TaKOX BBAXKAEThCs OyIb-siKuii iHIIMHA J[oroBip npo HagaHHs BaHKiBChKHX
HOCIIYT, SIKHH MICTUTb elleMeHTH J{oroBopy 0aHKiBCHKOT'O BKIIAJ.

JoroBip 6aHKiBCHKOro paxyHKY — JIOTOBIip, YKiIaaeHui Mixk bankom ta KitieHToM, IKuii BU3Ha9a€ OCHOBHI YMOBHU OOCITYTOBYBaHHS
[TorouHOTO paxyHKy Ta MOXKJIHMBI TOJAaTKOBI mochyrd, siki KimieHT oTprMye abo MoOke OTpUMATH TpH BimkpuTTi [1oTOYHOTO paxyHKY.
JloroBopoM OaHKIiBCHKOTO pPaxyHKY TaKOX BBAKAEThCS Oyab-skuil iHImUWiT JloroBip mpo HamaHHsS BaHKIBCBKUX IOCHYT, SIKHA MiCTHTBH
eneMeHTH JloroBopy 6aHKIBCHKOTO PaxyHKY.

JloroBip KacoBoro o0cJIyroByBaHHs - JOTOBip, yKiIaaeHuil Mix bankom ta KiieHToM, sikuii BU3HaUae yMOBH 3/1iiICHEHHs KaCOBHX
ormeparii.

JoroBip opennn ceiia — norosip, ykiaaaenuid Mixk bankom Ta Kitientom, sikuit BuzHadae ocHOBHI yMoBH openau Kiienrom Ceiida,
HajexxHoro banky, 6e3 BignosigansHocTi banky 3a BmicT Ceiida. JloroBopoM opeHu ceiia Takoxk BBaKaeThes Oyab-sikuid iHmmit Jlorosip
PO HaJaHHA BaHKIBCHKHX IOCIYT, SKAil MICTHTH eneMeHTH [loroBopy opeHau celda.
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Jorosip npo HaganHa BaHkiBcbKoi mocayrm — okpemuil JIOTOBip, IO yKiIamaeTbes (mipnmucyerscs) CTOpOHAMH y IIOPSIIIKY,
BusHaueHomy YJIBO, i na migcrasi sikoro bank namae Kuienrty Biamoinny BankiBebky mociyry. Bynmp-sikuit JloroBip mpo HamanHs
BaHKIBCHKHX MOCITYT MOYKE MICTUTH €JIEMEHTHU Pi3HUX JOTOBOPIB PO HaJaHHSA BaHKIBCHKUX MOCIYT (3MILIAHUHA JOTOBIp).

JonarkoBa kaprTka — [InaTixkHa KapTKa, 10 BUITycKaeThest baHkoM 3a 3asiBoto KitieHTa Ha foro im’st Ta/abo Ha iM’st iHIIOT 0co0H st
MOJKJIMBOCTI HaJIaHHA OCTaHHiH MpaBa po3NOopAKeHHs KomTaMu Ha Paxynky Kiienra.

JonaTkoBuii Homep TenedoHy — mitounii Homep TenedonHOro 3B’s13Ky KitienTa, 3a3Hauennii y 3asBi-3rozi abo y Jlorosopi mpo
HagaHHs baHkiBchkux mociyr, abo mosimomiiennit Kmientom/IIpencraBaukom banky B iHmomy npuitHaTHOMY U1 BaHKy mopsaky sk
JIOIATKOBMH KOHTAKTHUIT HOMep (JOMaIHii, MOOLTEHIH, poOounii, iHIIMA HOMep Telae(oHy) Ta MOKe BUKOPHCTOBYBATHCH JUIS OTPUMAaHHS
OTP-maposs mpu npoBeeHH] onepamniif 3a fonomMororo CHCTEMHU ANCTAHIIHHOTO 00CITyroByBaHHs, TEKCTOBHX IOBIOMIICHbD, [IOB’I3aHHUX 3
obcyroByBanHsaM Kiienta bankom.

JlokymeHT camocTiiiHoi ouinku CRS - 1OKyMEHT caMOCTiIHHOI OIIIHKM CTAaTyCy MOAATKOBOTO PE3UACHTCTBA CTOCOBHO KirieHTa
BIJIMOBITHO /IO BUMOT 3arajbHOro cranaapTy 3BiTHOCTI CRS i1 BcTaHOBIICHHSI epKaBH (TEpUTOPIT), pe3ueHTOM Koi € KIlieHT ik BIaCHUK
Paxynky. Jlokyment camoctiiiHoi oriinku CRS odopmimoeTses 3a Bu3HadeHoo bankom ¢popmoro (y hopmi okpeMoro 10KyMeHTY abo B CKiIai
HIIIOTO JIOKYMEHTY, SIKHi HajgaeThcs KimieHToM [utst BiTKpUTTS PaxyHKYy).

EnexkTpoHHHUI TOKYMEHT — TOKYMEHT, iH(opMaIlis B skoMy 3aikCoBaHa y BUTIIA/I €IEKTPOHHUX TaHHX, BKIIIOUAIOUH 000B’I3KOB1
PEKBI3UTH JOKYMEHTA, SIKUH (POPMYEThCS Ta MIAMUCY€ETHCS Y HOPSAKY, BH3HAUCHOMY 3aKOHOJABCTBOM YKpaiHu Ta JloroBopom.

Enexrponnuii minnuc (EII) — enextpoHHi xaHi, mo moxaroThes mianucyBadeM (Kiientom abo bankoMm) 1o iHIIMX eNEeKTPOHHUX
JTaHUX 400 JIOT1YHO 3 HUM IIOB’A3YIOTHCS 1 BUKOPUCTOBYIOTHCS HUM SIK MIANKC Y TOPAIKY, BU3HaueHOMY JloroBopom.

Enextponnuii nnatixuuii 3acié (EII3) — miaTiXHUA IHCTPYMEHT, peasi3oBaHui Ha Oyab-KOMY HOCIi, 110 MICTUTh B €JI€KTPOHHIN
¢bopmi nani, HeoOXimHi s iHinifoBanHs [InaTixHOT onepaii Ta/abo 3aificCHeHHs IHIIKMX omnepalliif, BuzHadeHHx J[oroBopom.

3araasnumii crangapt seirnoctri CRS (Common Standard on Reporting and Due Diligence for Financial Account Information)
- MDKHApOJHWH CTaHAApT 3BITHOCTI Ta Hale)XHOI mepeBipku iHdopMmamili mpo ¢iHaHCOBI paxyHKH, cxBayleHHi Panoro Opranizamii
€KOHOMIYHOTO CIiBpPOOITHUITBA Ta PO3BHTKY 15 sumHs 2014 poxy (i3 3MiHAMH Ta JIONOBHEHHSMH), IO BHMarae Bil KpaiH, sKi Horo
IMIUIEMEHTYIOTh, 3AIHCHIOBaTH HaJIeXHY KOMIUIEKCHY IepeBipKy (iHaHCOBHX paxyHKiB, 30ip iH(popmanii BiJ ()iHAHCOBHX YCTAaHOB IpO
(hiHAHCOBI paXyHKH BJIACHHKIB Ta IOPIYHO HA aBTOMATUYHIA OCHOBI OOMIHIOBAaTHUCH TaKOI iH(POPMAIIEIO 3 IOPUCAUKIIIAMU-TIAPTHEPAMH 3
o6Mminy B pamkax Yroau CRS.

3aK0HOAABCTBO 3 MPUHIHUIIOM eKCTPaTepUTOPiaIbHOCTI — HOpMaTHBHO-TIpaBoBi akTu CIIA, €Bpomneiicbkoro Coro3y Ta iHIINX
KpaiH CBITY, a Tak0oX posnopsiadi nokymenTr OOH Ta/abo iHIINX MKHAPOIHIX OpPraHi3alii, pilieHHS IKHX € 000B’ I3KOBUMH Il BUKOHAHHS
Ha TepUTOpii YKpaiHu.

3asBa-3roaa — 3asiBa-3roza npo npueananss 10 Y /15O 3a BcranoBineHoro bankoM ¢opmoro, siky KimieHt nmianucye Ta mogae no banky
3 Meroro npuiHATTI Kiientom ITyomniwnoi npomo3nnii banky Ha yknamanas Y/BO B minomy Ta 6e3yMOBHO (32 BUKJIIOUEHHSIM BUIIAAKY
sniticaeHHs KiienToM pa3oBoi omepariii Ha mijacTaBi JJoroBopy kacoBoro o0CcayroByBaHHsl, Koau npueananss 10 Y JbO BinOyBaeTbes iHIIAM
criocoboM). VY pasi migmucanHs 3asBH-3roaH B mareposiii popmi, Kirient npuennyersest no Y/BO, minnucanoro BIaCHOPYYHHM ITiITACOM
YHOBHOBA)XEHOTO IpeAcTaBHUKA banky. Y pasi mignucaHHs 3asBH-3roau B (GopMi €IeKTPOHHOTO AOKyMeHTa, KilieHT mpueaHyeThCs 10
YJBO, nignucanoro kBami)ikoBaHUM €JIEKTPOHHHUM I AIIHCOM YITOBHOBAXCHOTO MpeACTaBHUKA baHKy.

InpuBinyanbHa o0sikoBa indopmanis — yHikagpHuUi inenTudikarop Kiienra y cucremi (storin) i mapons KimieHra — ams noctymy y
CucreMy IUCTaHIIHHOTO OOCIyroByBaHHS Ta/abo OGlOMETpHYHi AaHi — Mg HocTymy 40 MoOOUIBHOTO 3aCTOCYHKY, Ta/abo ocoOucThit
(TaemHMiT) xmo4 YpockoHaneHoro EmextporHOro miamucy Ta/abo pekBisutu I[lnmatikHOi KapTKu, HaHeCeHI Ha Hiil B rpadiuHOoMy Ta
€JIEKTPOHHOMY BHTJIs, a Takoxk [1TH-kox — mix wac 3ailicHeHHs onepauiii i3 BUKOpUCTaHHIM EJeKTpOHHOro miati>kHoro 3acooy.

InenTudikanis — 3axoam, 10 BXUBaIOThCA bankoM i BctaHoBieHHs ocobu Kiienrta/IlpencraBuuka//lepxatens, MUIISIXoM
OTpUMaHHS ii iIeHTUDIKAI[IITHIX TaHUX.

IcToTHi yMOBHM TorOBOpY — YMOBH, BH3HaueHi B J[oroBopi OaHKIBCHKOTO paxyHKY, B JloroBopi 6aHkiBcbKOro BKIany, KpeautHomy
noroBopi, JloroBopi operau cetida, B iHmomy JoroBopi mpo HagaHHs baHKiBChKOI MOCIyrH Ta/ab0 YWHHUM 3aKOHOZABCTBOM YKpaiHU K
icrotHi. IcTtoTHI ymMoBH [loroBopy kacoBoro o0ciyroByBanHs BusHadeHi y po3auti «KACOBE OBCJIYT'OBYBAHH I ».

KacoBuii 10KyMeHT — eleKTpOHHHUI a00 manepoBuii JOKyMeHT (B ToMy uucii [Inarixkaa iHCTpYKIis), SKUH 0pOpMITIOEThCS T Yac
3IHCHEHHS KacoBO1 omepariii.

KBanidikoBana e1exTpoHHa me4yaTka - yJOCKOHAIEHA €IEKTPOHHA NIeYaTKa, TOOTO eNeKTPOHHA [eYaTKa, CTBOPEHA 32 Pe3yJIbTaTOM
KpHnTorpagiyHOro NepeTBOPEHHs eJIeKTPOHHHX JIaHHX, 3 SKHMH MOB's3aHa 115l eIEKTPOHHA NTeYaTKa, 3 BAKOPUCTAHHSM 3ac00Y YAOCKOHAICHOT
€JIEKTPOHHOI IEYaTKH Ta 0COOMCTOTO KJII0Ya, OJTHO3HAYHO MOB'SI3aHOTO i3 CTBOPIOBaYEeM €JIEKTPOHHOI IEYaTKy, i KUK J1a€ 3MOTY 3IIHCHUTH
CJICKTPOHHY 1IeHTH(]IKaIlif0 CTBOPIOBAaYa €JIEKTPOHHOT IeYaTK! Ta BUSIBUTH MOPYIICHHS LITiCHOCTI €JIEKTPOHHUX JaHUX, 3 SKUMH ITOB'I3aHa
51 eJIEKTPOHHA TIeYaTKa, SIKa CTBOPIOETHCS 3 BAKOPHCTAHHIM 3ac00y KBalli(ikOBaHOI eIEKTPOHHOI IeYaTKH i 0a3yeThesl Ha KBaJli(hikOBAaHOMY
cepTudikaTi eNeKTPOHHOI ITeYaTKH.

Kiient — ¢isnuna ocoba — pe3umeHT ab0 HEPEe3WACHT, sKa Yy MUCBMOBIH (mamepoBiii abo enekTpoHHiH) dopmi mpuitHsIa
(axkuenrtyBana) [1y6miuny nponosutiro banky ykiaactu JJorosip. s neskux BuniB baHKiBCEKUX OCTYT Cy0’ €KTHHH CKIIa] 0Ci0, 0 MOXKYTh
OTpUMYBATH NociIyru baHkKy 3a TaKMMH 1OCITyramMu, MoKe OyTH 0OMEXEeHHH.

Komnpomeramist — po3roomnieHHs/HeCaHKI[IOHOBaHUH TOCTYI TpeThoi ocobu o [HanBixyansHol 001ikoBOT iHMOpMaIii, sike MoXKe
HPHU3BECTH JI0 3AiHCHEHHs HecaHKLioHOBaHUX Kiientom/[{epikaTenem onepauiii 3a PaxyHkoM.

KoHTaKT-1IeHTp — 1i101000BMii LIEHTp [J1s AUCTaHLiHHOTO 0OcnyroByBanHs KiieHTiB baHky y BXiZHOMY Ta BUXiIHOMY peXHUMax 3
BUKOPHUCTaHHAM TeJe(pOHHOTO a00 IHIINX KaHANIIB 3B 53Ky, IO MATPUMYIOTbCs KOHTaKT-IIEHTPOM, KOHTAKTHI PEKBI3UTH SKOTO 3a3HAYEHI B
pozaini «PEKBI3UTU BAHKY TA KOPHUCHI ITOCUJTAHH .

Kpeaur — rpomosi KOmTH y HamioHambHIN BamioTi Ykpainu, mo bank nHamae KiieHTy Ha ymoBax MOBepHEHHS, IUIATHOCTI,
CTPOKOBOCTI, 3a0e3meueHHs (Ko bankoM He Oyjie MoToIKEHO iHIIE) Ta [[UTbOBOTO BUKOPUCTAHHS.

KpennTha ninist — Bun Kpeauty, HamaHHS SKOTO 31HCHIOETHCS TIOBHICTIO 00 YacTHHAMU B y3rokeHi CTOpOHAME CTPOKH IPOTATOM
CTpOKy KpeauTyBaHHs. B mexxax Kpenuraoi ninii Kitient mae npaBo orpumatu Kpeaunt y mexax JlimiTy KpeAnTHOT JiHIT y pa3i 4acTKOBOTO
a00 moBHOro mnorameHHss KpeanTy npoTsaroM cTpoky KpeANTyBaHHs, BU3HauYeHOro B KpeauTHoMy 1OroBOpi.

KpenuTHuii 1orosip — forogip, Ha mizcrasi skoro bank 3000B's13yeTbest HagaTu rpoiosi kot (Kpeaur) Kiienty y po3mipi Ta Ha
YMOBaX, BCTAHOBIICHUX TaKUM JIOTOBOPOM, a KitieHT 3000B's13y€ThCsl MOBEPHYTH KpemuT Ta CIIaTUTH MPOLEHTH, KOMICIT Ta iHIII IDIaTexi,
nepenbadeni ymoBamu norosopy, Y ABO Ta Tapu¢is. KpenutauM 1oroBopoM Takox BBaKaeThesl Oyab-sKuil iHIIMHA JlOroBip Mpo HajaHHSI
BaHKiBCHKHX MOCITYT, SIKMI MICTUTE elleMeHTH KpenutHoro noroBopy.
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KpenuroBuii nepekas - miarixua oneparis 3 Paxynky Kiienra wa migcrasi [Inarikaoi iHcTpyKiii, Hananoi KiieHToM, 3a yMOBH
otpuManHs bankom 3roau Kiienta Ha BukonanHs BifnosigHoi [TnarixkHoi onepariii.
JlimiT kpegutHoi ainii (JIimit OBepapadty) — cyma, B Mexax sKOi 301HCHIOETECS KpenuTyBaHHs Kitienra:
- Maxcumanvnuii aimim Kpeoumnoi ninii (Maxcumansruii nimim Qgepopaghny) — MakCUMAaJIbHO MOKITHBA cyma Kpemury, sKy
KitieHT MO>ke OTpuMaTH, BCTAHOBJICHA HA JaTy yKiaaeHHs KpenutHoro norosopy;
- Hocmynnuit nimim kpedummnoi ninii (Jocmynnuii nimim Osepopagpmy) — nocrynsa cyma Kpenuty, siky BusHauae bank Ha
Ii/ICTaBI aHaJi3y KpeauTOCIpoMoKHOCTI KitieHTa B Mexax MakcuMaIbHOTO JMITY KpeauTtHoi miHil (MakcuManbsHoro simity OBepapadry).
Jlimit Po3cTpoukn — cyma, B Mexax sikoi KutieHT Moske iHimiroBatn oTpuManHs Kpexnti Ha ymoBax [Iponykry «Po3cTpoukay.
MBP — MixxHapOTHUI BaJTFOTHUIA PHHOK.
Mecenkep - ciayx6a 1 0OMiHY TEKCTOBUMH ITOBIIOMJIEHHSIMH, (aiimaMu Mk MOOUTEHIMH a00 cTalliloHApHUMH 3ac00aMH yepe3
Mepexy [HTepHeT, sika Mae BiINOBIAHUI MPOTpaMHHIA T0IATOK.
MuTtTreBuii KpeauTOoBHUIi nepexka3 ado MurreBuii niartick Ha IBAN a6o MurreBuii nepexka3 HBY - Kpenuroswuii nepekas, mo
BUKOHY€ETHCS HEBIIKIIAJHO 3 MOMEHTY NpUHHATTA [InaTixkHOT iHCTpyKIii.
Mi:knaponna naarizkaa cucrema abo MIIC — mixkHapoHa TiaTiHa ciucrtema Visa International ta/abo MasterCard International,
sIKi 3a0€31e9yI0Th IPOBEICHHS ITepeKa3y KOUITIB y MeXKax Ii€l IIaTiKHOI CHCTEMH.
Mo6iabHuii 3actocyHok (MoGiIbHHUI 10AaTOK) — KOMIT IOTEpHA Iporpama (mporpamue 3abe3neyeHHs), Ipu3HadeHa i poboTu
Ha MOOUTPHHX TIPHCTPOSIX, 3a JIOHMOMOTOIO SIKOI depe3 Mepexxy IHTepHeT 3aificHIOeThesl HajaHHS mocayr bankom. Skmo meBHa ymoBa
JloroBopy He MiCTHTh Ha3BYy KOHKPETHOro MoOinbHOTO 3acTOCYHKY (MoOinpHOrO nonatky), mix MoOGinsHuM 3actocyHkoM (MoOGimbHUM
JI0JaTKOM) po3yMieTsest sk MoOinpHui 3acTocyHok FreeBank, Tak i Mo6inbHuit 3acTocyHok Kasta (Moxyns GaHKIBCHKHX MOCIYT).
Moo6iibHUI NpUCTPiii — NepcOHATPHUN KOMITTOTEp a00 iHIIMA noiOHMA mpucTpiil (cMapTQOH, IUIaHIIET TOLIO), MPU3HAUYCHUH B
TOMY YHCJIi, aJie He BUKIIFOYHO, JJISI IEPErysiLy BeO-CTOPiHOK i poOOTH 3 BeO-cepBicaMu.
Hanexna xommiekcHa mepeBipka PaxyHky — 3axonu, siki BxkuBae baHK 3 MeTOIO BHSBIEHHS Mif3BITHHX PaxXyHKIB Ta sKi
BKJIIOYAIOTh:
- st 1ineit FATCA - 3axonu, BuzHaueHi y Jlonatky 1 mo FATCA,
- quist 1ineit Yromu CRS - 3axoau, Bu3HaveHi y po3ainax Il - VII 3araneHoro cranaapty 3BitHOCTI CRS.
HaunexxHa nmepeBipka — 3axozu, IO BKIIOYAIOTh!
- Inentudikamiro ta Bepudikarnito Kiienra (iforo I[IpencraBauka);
- BCTAaHOBJIEHHs (PO3YyMIHHS) METH Ta XapakTepy MaWOyTHIX ALTOBHX BiZHOCHMH abo mpoBeieHHs (iHaHCOBOI omepamii Ta
C€KOHOMIYHY JIOITBbHICTh TIPOBEJCHUX TaKUX OMEpalliii;

- TPOBEICHHS Ha MOCTIHHIM OCHOBI MOHITOPHHTY AIIOBUX BiHOCHMH Ta (iHaHCOBHX omepauiil KiieHTa, mo 3miCHIOIOTHCS B
MpOIIeCi TaKUX BIIHOCHH, HIOAO BIINOBIAHOCTI TakuX (piHAaHCOBHX omepauiil HasBHi y banky indopmanii npo Kiienra, fioro
ISUTBHICTB Ta PU3HUK (Y TOMY YHCII, B pa3i HEOOXiAHOCTI, PO HKEPENIO KOIITIB, MOB'A3aHUX 3 (IHAHCOBUMH OIEPAIlisIMH);

- 3a0e3reueHHs aKTyaJbHOCTI OTPUMAHUX Ta ICHYIOUMX JOKYMEHTIB, JaHuX Ta iHpopmauii mpo KiieHra.

HBY — Hanionanpuuii 6ank Ykpainu.

He3nwkyBaabHMil 3a/IMIIOK — MiHIMaibHa cyma rpomoBux komrtiB KiieHTa Ha Paxynky, mo Ha TepMmiH nii [lnaTikHol KapTKu
NOBUHHA 3aJMIIATHCS Ha IboMy PaxyHKy Ta He Moxke Oytu BuKopucTaHa J[lepkareneM. HeoOXimHiCTh pO3MIIIEHHS Ta pPO3Mip
He3HmxyBabHOTO 3aHIIKy BU3HAYAIOTHECS yMOBaMH JloroBopy.

HepoGoui ani — xHi, BU3Ha4YeHI BHYTpimHIM rpadikom pobotu banky, mporsrom skux BimminenHs banky He 3IiiiCHIOIOTH
obcmyroByBanHs Kiientis. ['padik pobotu Binminens banky noBoautscs 10 BimoMa KitieHTIB NIISIXOM pO3MIIIeHHS BiANOBiIHOT iHPopMatii
Ha iHpopManiitHux cteHaax Binninens banky ta Ha OdiniliHoMy caiiti banky.

HecankuionoBanuii oBepapadgT — 3aboprosanicte Kiienta nepen bankom, mo He Oyna oOymosieHa [loroBopom, He €
MIPOTHO30BAHOIO B PO3MIpi Ta 32 YaCOM BUHMKHEHHS, Ta sIka BUHHKA€ BHACIIIOK 3/ilicHeHHs1 KilieHTOM BUaTKOBUX omnepaniii 3 [TnaTikHokio
KapTKOIO Ha CyMYy, 1110 NepeBUIye BCTaHOBNIeHNH bankoM po3mip BurpartHoro mimity.

O06MmiH iHO03eMHOI BaTIOTH — Lie orneparlis KymiBii (TpoJaXKy) OHi€el iIHO3eMHOI BATIOTH 32 IHIY iHO3EMHY BaJIIOTY.

OGoB’s13Kk0BMIf TUIATIK — MIoMicsiuyHMi MmiaTik KitieHTa 3 morameHHs 3a60proBaHoCTi, 0 3000B’s13aHuil crmavyBati KiieHT 3a
Kpenutaum norosopom. MiniMansHa cyma OOOB'SI3KOBOTO IIATEXY BU3HAYAETHCSI YMOBaMU KpeauTHOTO 10T0BOPY.

OgepapadT — xopotkoctpokoBuii Kpeant, mo Hamaerscst bankom Kitienty Ha mizcraBi BimnmosigHoro KpeauTHOro noroBopy Ta
YABO B Mexkax BCTAHOBJIEHOT'O Ui 3MIHCHEHHA IUIATOKHUX ONeEpaliii MoHan 3aluiioKk BiacHHX komTiB KiieHta Ha PaxyHky.
O6cayroByBanHs1 PaxyHKy, 3a sikuM BcTaHOBJIeHO OBepapadr, 31iCHIOEThCS 32 Ie0ETHO-KPEAUTHOIO CXEMOIO.

O3naka «Cnisiamii paxyHoK» — 03HaKa, 1110 IPHCBOIOEThCS HeakTHBHOMY [loTouHOMy paxyHKy KitieHTa, 3a SKUM IPOTATOM MEeBHOT
KiJIBKOCT1 KaJIeHAAPHUX JIHIB ITOCIIIb (BU3HAYAEThCS BaHKOM Ha Bi1acHuMit po3cy, 3 METOIO HiBEJIIOBaHHS BIUIMBY MOTEHIIHHUX IaXpalChKUX
niif) He BinOyBanuCh AesKi 3 IpHOYTKOBHUX Ta/ab0 BUAATKOBUX ONepaliil (BU3HaYaeThCsi BaHKOM Ha BIACHHI PO3CYZ 3 METOIO HiBETIOBAHHS
BIUTMBY MOTEHIIMHUX MIaXpaiiCbKuX Jiif).

Onepaniiinuii 1eHb — 11€ KOKEH KaJICHIApHUH IEHb.

Onepauiiinnii yac — vacruaa Onepamniiinoro nus banky, npoTsarom sikoi npuiiMarotses [InaTixai incTpyknii Ta PosnopsmkeHns mpo
BiKJIMKaHHS. TPHUBANICTh OMEPaIiifHOTO Yacy (3a KMIBCHKAM 4YacoM) I pisHMX BHAIB [InaTiXHUX omepamiif BCTAaHOBIIOETECS baHkoM Ta
BusHaueHa B JJonatky 3 mo Y/BO.

Onepauiiini JiMiTH — KIUTBKICTH Omeparif Ta cyma IpOIIOBUX KOIITIB, y MeXaX SKHX JlepKaTensiM J03BOJSETHCS 3AiHCHEHHS
[TnaTtixxHUX onepamiii 3 BUKOpucTaHH;IM [L1aTi>KHOT KapTKH.

OcHoBHHit HoMep Testedony a6o OcHOBHUIT HOMep — jifourii HoMep (YKpaiHCHKOTO oreparopa MOOIIEHOTO 3B’ 3Ky) TeneOHHOTO
3B’s13ky Kuienra, 3a3Hadyenuid y 3asBi-3roni Ta/abo JloroBopi mpo HamaHHs bBaHKIBCbkMX HOCIyr Ta/abo 3asBi Mpo BH3HAYCHHs/3MiHY
OcHoBHOro HoMepa TenedoHy Ta/abo 3a3HaueHuit Knientom sik OCHOBHHI HOMep ITiji 4ac pO3MOBH 3 ornepaTopoM KOHTaKT-LEeHTpy Mmiciist
npoBezneHHst ABTeHTH(iKawil o Tenedony KiieHta, Ta/abo moinomnenuit Kitientom y nepenbaueHoMmy baHKOM MOpSIKY KpeIUTHOMY
MMOCEPEIHUKY, SIKHH JTi€ Bif iMeHi banky, abo noBinomnennii KirieaToM y nepenbaueHomy baHkoM MopsaKy KpeAUTHOMY ITOCEPETHUKY, KU
nie Bix imeHi banky, abo moBimomnenuit Kmienrom/IIpencraBHukoM y mependadeHomy baHkom mopsaky y BimmineHi basky, mo
BCTaHOBIIIOETHCS/ 3MIHIOETHCS 3 METOIO oTpuMaHHs Kiientom enexrpornoro [1IH-komy Ta Moxe BHKOpHCTOBYBaTHCE [t oTpuManHs OTP-
TapoJrs IpH MPOBEAEHHI omepariil 3a mormoMororo CHCTeMM AWMCTAaHHOIHHOTO OOCTyroByBaHHS, TEKCTOBHX ITOBIJOMJICHB, ITOB’S3aHUX 3
o6cmyroByBanHsM Kiienra bankom (B ToMy umcIi uist 3/iHCHeHHs GaHKIBCHKUX ormepaliii 3a PaxyHkom, uist wineit mianucanHs J0KyMEHTIB
3 6oky KiieHrta B enekrponHiit ¢popmi (y T.4. uepes cepic «/lis.ITinmucy) ta T.iH.), @ TAKOK BUKOPUCTOBYETHCS 3 METOIO TIOCUIICHHSI 3aX0/IiB
Oe3MeKH 1M/ yac 3aiiicCHeHHsT OaHKIBCHKHX OTeparliil.


https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/%D0%92%D0%B5%D0%B1-%D1%81%D1%82%D0%BE%D1%80%D1%96%D0%BD%D0%BA%D0%B0
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07&an=438
https://ips.ligazakon.net/document/view/mu14221?ed=2014_10_29
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Odiuiiinuii caiit Banuky — odiuiiinuii caiir banky y Mepexi [nTepHeT 3a axpecoro: www.creditdnepr.com.ua.

OTP-napoanr (One time password - OpxopazoBmii nudpoBuii mMaposb) — 1aHi B eNeKTPOHHIH (opMmi, fKi H0JAIOTHCA
MiAMUCYBAaUYeM [0 IHIIMX eJeKTPOHHUX MaHUX ab0 JIOTIYHO 3 HHUMH IOB’SI3YIOTHCS 1 BHKOPHUCTOBYIOTHCS HHUM s (1) MiANUCAHHS
EnextponHoro nokymeHra ta/a6o (ii) miaTBeppkeHHs (HaJaHHs 3T0/IM) Ha BAKOHAHHS IUIaTiKHOT oneparii Ta/abo (iii) 3aidcHeHHs iHImX it
3 6oky KiienTa, siki BUKOHYIOTbcA HUM y Cuctemi auctanuiitHoro oocinyrosyBanns. OTP-maponem e:

- CNIEKTPOHHI JaHi y BHIIISAL yu@dposoi abo angasimuo-yughpoeoi nocrnioosnocmi, MO TEPETAIOTHCS Y BHIVIAII TEKCTOBUX
noBigomiieHb y CHCTEeMi JUCTaHIliHOTO oOcimyroByBaHHs abo Ha OcHoBHuit//lomatkoBuii HoMep TenedoHy abo Ha HOMEp
tenedony, skuii € norinom Kiienra y CucreMi qucTaHmiiHOTo 00CIyroByBaHHs, abo Ha exekTpoHHy nomry Kitienra; abo

- eJIeKTPOHHI AaHi y BUMTIALL Habopy ioenmugikamopis, siki 103BOISIIOTH ineHTH(iKyBaTh KitieHTta, iioro MoOiibHIIA TIPHCTpiii Ta
BCTaHOBUTH (pakT iforo ABTopu3zanii y MoOiIbHOMY 3aCTOCYHKY.

IBK/®T — 3anobiraHHs Ta OpoTHAisA Jeraiizauii (BiAMHUBaHHIO) JOXOIiB, OACP)KAaHUX 3JIOYMHHUM LUIIXOM, (DiHAHCYBaHHIO

Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30pOi MacOBOTO 3HUIIECHHS.

Ilepesik TepopucTiB - meperik oci0, MOB'I3aHUX 3 NMPOBAIPKEHHSIM TEPOPUCTHYHOI IiSUTBHOCTI a00 CTOCOBHO SIKMX 3aCTOCOBAHO
MDKHapOJHI CaHKIIT, 0 (GopMyeThcsl B MOPAIKY, Bu3HaueHOMy KaGinetom MiHicTpiB YkpaiHu, Ta oQiliifHO ONPHITIOAHIOETHCS HA CaHTI
CIEIIaTBHOTO YIIOBHOBAKEHOTO JEPIKaBHOTO OpPTaHy.

Hinsrosuii nepion — nepiox Haganns Kpenury, mo nependadae HapaXyBaHHS NPOLICHTIB Ha cyMy 3aboproBaHocTi 3a KpeanTtom 3a
MTBIOBOI0 MPOLEHTHOIO CTaBKOIO. MOXIIMBICTH Ta yMOBH KopHcTyBaHHsS [lineroBum mepiogomM oOyMOBJIEHI YMOBaMH YKJIaJIEHOTO 3
Knientom KpenutHoro morosopy, a Takox 3a3HadeHi B Y /IBO ta Tapudax banky.

IIH-kox — nepconanpuui inenTudikamniinmii Homep (I11H) - HaGip mmdp, BigoMuil IHIIe KOPHCTYBAUy €IEKTPOHHOTO IUIATIXHOTO
3aco0y 1 HoTpiOHmi 1yst ioro Inentudikanii Ta ABTeHTH}IKAIT i Yac 3iiCHEHHS olepariif i3 BAKOPUCTaHHSIM EJeKTpOHHOrO IIIaTiXXHOTO
3aco0y. I1IH-xon Hamaerbest [lepkaTeno B eNEKTpOHHOMY BHIIIiAi 4depe3 TekcroBi moBimomusieHHss Ha OcHoBHHH HoMmep Kiienra. 3a
OaxxannsaMm Kiient moxe 3minnTu [1IH-kon depes Gankomar baHKy, HUIIXOM BiImpaBieHHS BiAHOBIZHOTO TEKCTOBOTO MOBIIOMIICHHS IO
Banky abo uepe3 Cucremy mucraHmiiHoro oOcmyroByBaHHs. IlocmimoBricts mid Kiienta mono orpumanss enekrpoHHoro [IIH-komy
BU3HauYeHa B iHopmaniitHomy mucti 10 Kaptku Ta posmimena na OdiniiiHomy caiiti banky 3a nocunanusm: https://creditdnepr.com.ua/e-

pin.

[naTixkna incTpyKUisa — po3nopsukeHHs, Hagane banky Kiientom abo iHmmM ininiatopom I[lnati>kHOi onepanii A7 BUKOHAHHS
[Mnarixuoi oneparii 3a Paxynkom Kirienra.

Inarizkna kapTka ado KapTka — EnextpoHHMIA 1uaTiXHUIM 3aci0 y BUTIISAI €MITOBaHOT B YCTAaHOBJICHOMY 3aKOHOJABCTBOM YKpaiH!
MOPSJKY IUIACTUKOBOI YM IHIIOTO BUIY KapTKH, IO BHKOPUCTOBYETHCS IJIS iHILiIOBaHHS Iepeka3y komrtiB 3 Paxynky Kiienra abo 3
BIAMIOBITHOTO paxyHKy baHKy 3 MeTOI0 OIUIaTH BapTOCTI TOBAPIB 1 MOCIYT, IepepaxyBaHHs KOIITIB MiXk BiracHUMHU Paxynkamu KiienTa ta 31
cBoix PaxyHKiB Ha paXxyHKH IHIIUX OCi0, OTpUMaHHS KOLITIB y TOTiBKOBii (opMi y kacax OaHKiB, depe3 OaHKIBCHKi aBTOMATH, a TaKOXK
3IiHCHEHHS 1HIIUX Omnepamii, nepeadadeHnx BiamoBinHuM JloroBopom GaHKiBCEKOTO paxyHKyY Ta Y JBO.

[naTiskna onepauis - Oynp-1Ke BHECEHHS, IIepeKa3 ado 3HATTS KOITiB 3 PaxyHky/Ha PaxyHOK.

[oTounnii paxyHoK — paxyHOK (YKIIOYAarOUd pPaxyHOK i3 CIIEHiaJbHUM PEKHMOM BHKOPHCTAaHHS), IO BiIKPHBAETHCS baHkoM
Kiienty Ha mincraBi JloroBopy 0aHKIBCHKOTO paxyHKy Ul 30epiraHHs KOINTIiB i BUKOHaHHs [InmaTiXKHUX omepariil BiIlIOBITHO 1O yMOB
JloroBopy Ta BuUMOTr 3akoHOIaBcTBa YKpaiHH. Jlo IIoTOYHMX paxyHKIiB TakoX HaJeXaTh IHBECTHIIMHI PaxyHKH, IO BiIKPUBAIOTHCS
Hepe3uaeHTaM-iHBecTopaM B baHKy BiJIOBiJHO 10 BUMOT HOPMAaTHBHO-TIpaBOBHX akTiB HamioHambHOro 0GaHKy YKpaiHH, 3aKOHOAABCTBA
Yxpainu a7st 37iiCHeHHS IHBECTUITIMHOT TisTBbHOCTI B YKpaiHi, a TAKOXK [UTsA MOBEPHEHHSI IHO3€MHOT IHBECTHIIIT Ta MPUOYTKIB, TOXO/IiB, THIITHX
KOILTIB, OJEp)KaHWX 1HO3EMHHM I1HBECTOPOM BiJl IHBECTHIIIHOI MisNTBHOCTI B YKpaiHi, Ta PaxyHKH i3 CIHEHiaJbHUM PEKHUMOM iX
BUKOPHCTAHHS, IO BiAIKPUBAIOTECS y BUIAIKaX, TTepPea0adeHIX 3aKOHOJaBCTBOM Y KpaiHH.

Horounnii paxynok 3 EII3 — IloTounnii paxyHOK, omeparii 3a sSIKAUM 3IiHCHIOIOTBCS 32 IOMOMOTO0 ENEKTpOHHOTrO IUIATi>KHOTO
3aco0y (B ToMy uncii [InatixxHo1 KapTKH).

IpeacraBHuk — ¢izuuHa ocoba, sika YIOBHOBaXKeHA isaTH BiJ iMeHi KiieHTa Ha migcTaBi goBipeHocTi, odopmieHoi y bauky, abo
JTOBIPEHOCTI, TOCBIMYEHOI HOTapialibHO ab0 MPHUPIBHIHOT O HOTapialbHOI BiMOBIIHO 1O 3aKOHOAABCTBA (B TOMY YHCII MOCBIAYCHHX
KOHCYJIBCHKHMH YCTaHOBaMH/TUIUIOMATHYHIMH MPEICTABHUIITBAMH Y KpaiHH 32 KOPIOHOM), a00 3aKOHHMH npeacTaBHUK KitieHTa.

IIporpama JlosiieHocTi ago IIporpama — Bu3HaveHi bankowm crerianbHi yMoBH, ki nepenbavyaioTh HapaxyBaHHs bankom bonycis
Ta ButuiaTy Bunaropon KimieHTy 3a BUKOHAaHHS OCTaHHIM BM3HaueHHX [Iporpamoro miit (mpoBeneHHs [InatiHUX omnepamniif, BHKOPHCTaHHS
pedeparbHUX OCHIIAHb IS 3aTy4CHHS HOBHX KITIEHTIB TOIIO).

Hponykr — Bux bankiBcekoi mocmyru/baHkiBcbkux mocnyr, sky/ski bank Hamae Kimienty Ha mincraBi YBO Ta ykmameHoro
HoroBopy mpo HamgaHHS baHKIBCBKOi MOCITYrH, yMOBH HaJaHHS SIKOi/SKHX BU3Ha4daroThCs baHkoM Ta BimoOpaxaroTecs B JloroBopi mpo
HanaHHs bankiBebkoi mocnyru, Tapudax, BHyTpimHiX fokymeHTax banky, Ha OdiniiiHomy caiiti banky Tomo. bank camocTiiiHO 3aTBepIKyE,
ckacoBye BinoBiaHi [IpogykT Ta 3MiHIO€ TX yMOBH.

PaxyHok a6o Paxynkn — Oynp-sxuit [ToTounuii paxyHok, y tomy uucii [Totounuii paxynok 3 EI13, Ta/a6o Bxiaguuii paxyHoK.

Po6oui aui — 1Hi, BU3Ha4YeHi BHYTpilIHIM rpadikoM poboTtn baHky, npoTsarom sikux Bimninenns baHky 3aiHCHIOIOTE 00CITyroByBaHHS
KnientiB. I'padix pobotm Bimminens banky moBoamthecst 10 Bimoma KirieHTiB HUIIXOM pO3MIIIEHHS BiAMOBIAHOT iHpoOpMarii Ha
indopmarniiinux crennax Bigninens banky ta Ha OdimiliHomy caliti banky.

Po6ounii yac — mpoMixok yacy OneparifHoro JHs, IPOTATroM sskoro KirieHT Mae MOXIIMBICTE 0COOMCTO 3BEpHYTHCS JI0 MiAPO3/IiIiB
banky.

Posnopsikennst npo BiiKJMKaHHSA - po3nopsypkeHHs 3a Gopmamu omgatky 1.1, Jomatky 1.2 no YIBO, mo HamaeTbes 3 METOIO
Bifknmkanns [Tnatixaoi iHCTpyKIiT Ta/abo 3roan Ha BUKOHaHHs [ImaTikHOT onepauii BinmoBinHo 1o ymoB JloroBopy.

Ceiip — inauBimyansHuil OaHKIBCBKMU ceid y BHIUIALI NPOHYMEpOBaHO! sUSHKH, MEXaHIYHMH 3aMOK sIKOT BiJKPUBAETHCS i
3aKpUBAETHCSl JIBOMA B3a€EMO3AJICKHUMHU KIIOUYAMH PI3HOI KOHCTPYKHii (OaHKIBCHKMM 1 KIIEHTCHKHM), MpPU3HA4YEHH Ui 30epiraHHs
HiHHOCTe# 1 TokyMeHTiB (MaitHa) Kiienra Ta po3ramoBanuii B Cxosunii Ceiidis.

CEIl HBY - cucrema enekTpoHHHX MiarexiB HBY, 110 € CHCTEMHO BaXXJIHBOIO IIATIXKHOIO CHCTEMOI0, cTBopeHoo HBY mis
3a0e3neyeHHs BHKOHAHHS MiKOAHKIBCBKHMX OIepaliii MiX ydacHHKaMH L€l CHCTeMM y HalliOHaJbHIiil BajioTi B MeXax YKpalHu uepes
paxyHkH, Binkputi B HBY.

CucreMu MOGIIbHHX IUIATEKIB — IIPOTpaMHMIA 3aci6 abo mporpamue 3a0e3nedeHHs, BCTaHOBIeHNI(-He) Ha MoOiIbHOMY ITPUCTPOT,
10 J03BOJISIE 3MIHCHIOBATH ITaTeXKi 3a [IoTOYHNM paxyHKOM 3 BUKOPHCTAHHAM BifnoBinHoi KapTky, TokeHi30BaHOT Ha TakoMy MoOinsHOMY
MIPUCTPOT, 32 HATBHOCTI TEXHIYHNX MOJIMBOCTeH baHKy HamaBaTh Taki MOCIyTH.

Cucrema po3nizHaBaHHs o0sm4us - Face 1D (ckanep 3D popmu ocobu, sixuii Oye pospobrenuii komnaniero Apple) abo Oynp-ska
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VHiBepcanbHui H0roBip OaHKIBCHKOTO 00CIyroByBaHHs KiieHTiB — isumunux oci6 y AT «BAHK KPEJIUT JJHITTIPO» (Bepcis 27.3)

IHIITa aHAJIOTIYHA CUCTeMa aBTeHTH(iKawil 3a TeOMETPI€r0 00U, IO MOXKE BUKOPHUCTOBYBATHCS B MOOUIBHHX MPHUCTPOSIX.

Cucrema qucTaHIiiHOTO 00cyroByBaHHs aoo CucreMa — cucTeMa IUCTaHIIMHOTO GaHKIBCHKOTO 00CIyroByBaHHs (i3HYHHX
ocib, sika € IPOrpaMHUM 3a0€3MEUEHHSIM Ta 3aC000M AMCTaHIIHHOI KOMyHIKallil, 10 Mepeadadae MOXKIMBICTh HaaHHA baHKOM KoMILIeKCy
IUTaTDKHUX Ta iHQopManiiHuX mociyr 3a Paxyrakamu Kiienra ta 3xaificnenss [Inatixaux onepartiii 3a Paxynkamu Ha miactasi Enextponnux
JIOKYMEHTIB, ykiIanaHHs J{oroBopiB Ta 3[ificCHEHHs PaBOYMHIB B €JIEKTPOHHIN Gopmi Ta 0OMiHy iHdopMmaniero Mk Kiienrom ta bankowm.
IcrytoTs 1Bi Cucremy, O MOXYTh BUKOPHCTOBYBatHcs KitieHTOM:

- Cucrema aucrasuiitnoro o6ciyroByBanus Kasta, sikoro € Moayns OaHKIBCHKHX MOCIYT B MoOinbHOMY 3acTocyHKy Kasta,

- Cucrema aucTaHIiiiHOTO 00cmyroByBaHHs FreeBank, sika ckmagaerscst 3i croerfianbHOro IHTepHET-pecypey, IO 3HAXOAMTHCS Ha
OdiniitHomy caiiti banky, Ta creriansoro Mo6iseHOro 3actocynky (MobinsHoro noaarky) FreeBank, mo miarpumyrotscst bankom st
HaIaHHs AOCTYIy Ta o6ciayroByBaHHs KITlieHTIB y cucTeMi AMCTaHLIHOTO OaHKIBCHKOTO 00CTyroByBaHHs (i3HUHHX OCIO.

YV K0XKHOMY BUIIAJIKY, KOJIU OyIb-sKuii 3 HacTynmHUX gokyMmeHTiB: ¥ JIbO, 3asBa-3roxa, [lorosip npo HananHs bankiscskoi nociyru, Tapudu,

MicTUTh ocuanHs Ha CucreMy aucTaHniitHOro o6cmyroByBanHs, Ctroponu mig CHCTEMOIO UCTaHIIHHOTO 00CITyrOBYBaHHS PO3YMIIOTh TY

Cucremy, sikoto kopuctyerhbest Kimient, a sikmo KiieHt kopucryerses oboma Crucremamu - mij CHCTEMOIO AUCTaHIIIHOTO 00CITyrOBYBaHHS

CTOpOHHU PO3yMIIOTh KOXKHY Ta Oyb-aKy CHCTEeMy AUCTaHIIITHOTO 00CITyrOBYBaHHS.

Cxanep BinoutkiB naabuis - Touch ID (ckanep sio6umxis nanvyis, pospobaenuii komnanicto Apple) aGo Oyb-siKa iHIIa aHATOTiYHA
crcTeMa aBTeHTU]IKaLil 3a BiJOUTKaMHU MaNbIIiB, [0 MOXKE BHKOPUCTOBYBATUCS B MOOIIbHIX NPUCTPOSIX .

C10B0-nap0JIb — APOJIB, 10 BUKOPHCTOBYeThCca CTopoHamu 1 ABTeHTH(dikanii Kiienrta. Kiient 30608’ s13anuit 36epiratu CinoBo-
MapoJib y TAEMHHUIII Ta HE MOBIJOMIIATH HOTO TpeTiM ocobam.

Crneniaabpno ynosHoBaxkenuii opran (CYO) — neHtpansHuil opraH BUKOHABUOI BIajay, IO peajlisye JepkaBHy HMONITHKY y cdepi
3ano0iraHHs Ta MPOTHAIT Jeranizanii (BiAMHBaHHIO) TOXO/IB, OAEPKAHUX 3IOYMHHUM IUIIXOM, (iHAHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO
PO3IIOBCIOKEHHS 30p0i MacoOBOTO 3HHUIICHHSI.

Cron-mcr — nepernik HomepiB [ImaTiKHUX KapTOK, 32 SIKUMH 3200pOHEHO a00 00MeXeHO NMPOBEIAEHHS OIeparlii.

Croponu — crinbHO 3raxyBaHi 3a TekcroM bank 1 KutieHT, a koxHHI okpemMo — CTopoHa.

CxoBuue CeiiiB - cremianbHe npuUMilIeHHS, o0nagHaHe Aeno3uTHIME madamu 3 CefipaMu pisHOTO pO3Mipy, MPU3HAYEHUMH IS
30epiraHHs HiHHOCTEH 1 JoKyMeHTiB (MaitHa) KiientiB banky, abo okpema genosutHa mada (cetig) 3 Cetiamut pisHOTO po3Mipy, MpU3HAYCHUMHA
Juist 30epiraHHs MIHHOCTEH 1 ToKyMeHTiB (MaiiHa) KitienTiB baHKy, TEXHIYHMI CTaH SIKOTO/SKOi MATBEPIKYETHCA CEPTU(IKATOM BiJIIOBITHO 1O
BHMOT 3aKOHOZIaBCTBA YKpaiHHU.

Tapudu — nepenik nmocayr (TapudHuil maket) Ta BCTAHOBJICHI PO3MIpPH OIUIATH 3a TOCIYTH (I[iHa MOCIYT), 0 HaaoThes baHkoM
3rizHo 3 YJIBO ta [loroBopamu npo HagauHs bankiBcbkux mociyr. Tapudu GopMyIOThCs Ta 3aTBEPIUKYIOThCS KoJleTianbHUM opranoM banky
Ta IiUIraoTs onpwnogHeHHio Ha O¢iniiHomy caiiti banky ta/abo Ha iHdopmariiHux creHnax y Bigninennsx banky ta/abo y Cucremi
JIUCTAaHIIHHOTO 00CITyrOByBaHHSI.

TekcToOBEe MOBIIOMJIEHHSI — TEKCTOBE IMOBIIOMIEHHS, IO HajcuiaeThbesi CHCTEMOIO IHCTaHIiiHOTO o0cmyroByBanus (Push-
MOBiTOMJIEHHS) 200 32 T0TIOMOror0 MeceHKepiB, 0 BUKOPHCTOBY€EThCcA baHkoM it komyHikarii 3 Kimientamu, abo 3a 10moMOororo nociyr
oreparopa MoGiIBHOTO 3B’s13Ky (SMS-moBimomnenns Ha OcHOBHUIA Ta/abo JlonaTtkoBuii HoMep TeneOHy) Ta 3a HassBHOCTI MOGUIEHOTO
npuctpor. KiieHnT, mianucyroun BianosinHy 3asBy/Jlorosip mpo HaganHsS baHKiBCHKOI mOCTyTH, B SIKiii/SKoMy 3a3Hadyae OCHOBHHI HOMEP
Tenedony abo JlogatkoBuii HoMep TenedoHny, abo Homep TeledoHy, skuil € oriHoM Kiienta y CucreMi JUCTaHIIHOTO 00CTYrOBYBaHHS,
miaTBeppKye HasBHICTE y KiieHTa MOOUIBHOTO HPHUCTPOIO, SIKMH TEXHIYHO [OBOJSIE OTPUMYBaTH OyIb-sKi 3 BKa3aHHX TEKCTOBHX
TIOBIIOMJICHb, & TAKOJXK MIATBEPIDKYE CBOIO 3rOJy Ha OTpUMaHHs TeKCTOBUX MOBIIOMIICHb Oy Ib-sIKMM 3 BKa3aHUX CIIOc00iB Ha po3cyx baHky.

TokeH - MOOUTPHMI MJIATDKHMN IHCTpYMEHT, o € HudpoBuM aHajsoroM KapTkw, peasni3oBaHUH B amapaTHO-IIPOrpPaMHOMY
cepenoBuili MobinpHOTO TipHcTpoto [depxatens KapTku, sskuit GopMyeThCs 3TiqHO 3 MpaBUJIAMHU TUTATIKHAX CUCTEM 3a (PaKTOM peecTpariii
Kaptkn B MoOiTbHOMY 3aCTOCYHKY IIBOTO MOOIUTBHOTO MPHCTPOIO, 30epiracTbes B 3alIU(PPOBAHOMY BHTIISAI Y 3aXUIIEHAX 0a3axX JaHUX
BiJIMTOBITHOT TUTATIKHOI CHCTEMHU Ta B 3aXWIIEHOMY CXOBHIII MOOUIBHOTO MPUCTPOIO, TOOTO A03BOJISIE BUKOPHCTOBYBATH e MoOUTBHUIT
MIPUCTPIH K IHCTPYMEHT JUTA 3I1HCHEHHS IIaTIKHUX OTepallii (3aMicTh IUIaTHKHOT KapTKU Y POPMI TIIACTUKOBOT KAPTKH).

ToxeHi3amist — mpoiec CTBOPEHHs1 TOKeHa i iforo mpuB's3ku 10 Homepy KapTku, mo mo3Bosnsie oHO3HAYHO BH3HA4YMTH Kaprky,
BUKOPHUCTAHY VIS 3MiHCHEHHS OTepalliif 3 BUKOpUCTaHHIM CHUCTeMHU MOOITBHUX TuTaTexiB. TokeHi3alis 3MiiCHI0EThCS 3a HaKTOM 10 JaBaHHS
Kaprku B M0o6ibHOMY 3aCTOCYHKY 32 HasIBHOCTI TEXHIYHUX MOXIIMBOCTel BaHKy HajaBaTi Taky mociyry.

Yrona CRS - 06araTtocTOpoHHs yroia KOMIIETEHTHHX OpraHiB Ipo aBTOMAaTWuHUH 0OMiH iHQopmaliero mpo ¢iHaHCOBI
paxyuxku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), yknanena
BiZMOBiIHO 70 cTaTTi 6 KoHBEHMIT Mpo B3aeMHY aJMiHICTPAaTHBHY JOIIOMOTY B TIOZaTKOBHX CIpaBax.

YABO — neii YHiBepcanbHAN T0TOBIp 0aHKIBCEKOTO 00CIyroByBaHHs (pismyHuX 0cib B baHky.

YaockoHaleHa eJeKTPOHHA Me4YaTKa — ENEKTPOHHA MMedaTKa, mo 0a3yeTbes Ha KBaipikoBaHOMY cepTHdIKaTi eNeKTpOHHOI
MIeYaTKH, - yZI0OCKOHAJICHa eJIeKTPOHHA NeYaTKa, CTBOPEHA 3 BUKOPHUCTAHHAM KBali(hikoBaHOTO cepThdiKkaTa eleKTPOHHOI eYaTKH, Y IKOMY
€ TI03HaYKa, 10 Lel cepTudikat copMoBaHO K KBai(hiKOBaHUH [UIsT BAKOPUCTAHHS €JIEKTPOHHOT ITeYaTKH, Ta HEMa€e BiTOMOCTEH Mpo Te,
0 OCOOMCTHI KITF0Y 30epiraeThes B 3ac00i KBaTi(hiKOBAHOTO SIEKTPOHHOTO MiIKHCY YU MEYATKH.

Yanockonainennii EfleKTpoHHUH Mianuc - eNeKTPOHHUI MiAMUC, CTBOPEHUI 3a PE3yNbTaTOM KPHUOTOrpadiyHOro MepeTBOPEHHS
€JICKTPOHHUX JIaHUX, 3 SIKUMH OB’ I3aHUH 11l eleKTPOHHMIT MiAIIC, 3 BUKOPHCTAHHAM 3ac00y YIOCKOHAJICHOTO eEeKTPOHHOTO MIANHCY Ta
0COOUCTOTO KITF0Ya, OJHO3HAYHO TIOB’S[3aHOTO 3 MiAMICyBayeM, 1 SKHI JTa€ 3MOTY 3AIMCHHUTH €IeKTPOHHY iICHTU(IKAII0 MmiAMIcyBada Ta
BUSIBUTH TIOPYIICHHS [ILTICHOCTI €IeKTPOHHUX JaHUX, 3 IKAMH MOB’I3aHUH [IeH eIeKTPOHHHUHN iAIIIC.

YMoBH 3a1ydeHHsI 0aHKIBCHKHX BKJIAAIB — YMOBH 3aJTydeHHsI OaHKIBCBKHX Heno3uTiB ¢ismuanux oci6 B AT «BAHK KPEJUT
JHITIPOy», mo 3arBep/rkeHi baHKOM Ta BCTAHOBIIOIOTH PO3MIp IPOIEHTHOI CTAaBKH, MiHIManbHy cyMy Bkiamy, yMOBH JOCTpPOKOBOTO
HOBepHEHHs1 Bkiaxy, yMOBH mporpamu JIOSJIBHOCTI ToIlo, onputonHeHi Ha OdiniiiHomy caiiti banky (Bkiaaka [IpuBatHuM xitieHTam /
Jeno3uTn) Ta po3minieHi y Bigninennsx banky.

®onp — oHx rapaHTyBaHHs BKIAAIB Gi3HYHUX 0Ci0, 1110 BUKOHYE crerianbHi GyHKIIT y cdepi rapaHTyBaHHs BKIaiB Qi3HIHUX 0Ci0 Ta
BHBEJICHHS HEIIATOCIIPOMOYKHHUX OaHKIB 3 PHHKY.

Xoag (HOLD) — tumuacoBe pesepByBaHHS CyMH omeparii 3a [ImaTiKHOIO KapTKOIO O MOMEHTY MiATBEp/PKEHHs omepaii abo
BIICYTHOCTI HiATBEP/PKEHHS Y BCTAaHOBJICHUH BaHKOM CTpOK.

HudpoBuii BracHOpy4YHH# migmuc — BIACHOPYYHUH Timmuc (i3smyHOi 0coOM, CTBOPEHHI Ha €KpaHi eIeKTPOHHOTO CEHCOPHOTO
MIPUCTPOIO Ta HEPO3PUBHO MOB'sI3aHMI 3 ENEeKTpOHHNM TOKYMEHTOM, MiIIMHUCAaHUM IIUM MiIIHCOM.

Dynamic Currency Conversion a6o DCC — mMuTTEBa KOHBEpTALlisl y BallOTy PaxyHKy cyMHu BaIOTHOI omepallii, 3aificHeHol 3a
KOPZIOHOM 3a J0noMororo I1naTixHoi KapTKu y BaIOTi, BiIMiHHOI Bix BamoTn PaxyHky. IIpu 3HATTI rOTiBKY 32 KOPJOHOM y GaHKOMATi 41
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VHiBepcanbHui H0roBip OaHKIBCHKOTO 00CIyroByBaHHs KiieHTiB — isumunux oci6 y AT «BAHK KPEJIUT JJHITTIPO» (Bepcis 27.3)

Kaci, po3paxyHKax 3a KOpZOHOM y TOPTOBelbHiI Mepeski abo po3paxyHKax Ha iIHO3eMHHX IHTEPHET-PECypcax BIACHUKY KapTKH IIPOIIOHYETHCS
MHTTEBO KOHBEPTYBATH CyMy omeparii y MicieBy Baioty. [Ipu usomy KitieHT Mo)ke oTprMaty y OaHKOMATi MiCLIeBY BaiOTy abo 3AiHCHUTH
MOKYIKY y MiCLIEBiil BaJIIOTi.

FATCA (The Foreign Account Tax Compliance Act) - HopmaruBHuii akt MinictepcrBa ¢inancis CILIA (Department of Treasury)
i [logatkosoro ympasninas CLIA (Internal Revenue Service, IRS) ans npotunii yxwiensro Bif ciuiatu nogatkis B CIIIA. B ykpainceke
3akoHOaBCTBO BUMOord FATCA immieMeHTOBaHI yronoto Mixk Ypsaom Ykpainu ta Ypsgom Crionydernux I1ItatiB AMepuKy JUIst HOJIIIICHHS
BUKOHAHHS IOIaTKOBHX IIPaBMII i 3acTocyBaHH: nosokeHs 3akoHy CIIIA “TIpo nomaTkoBi BUMoru no iHo3eMHuX paxyHkiB” (FATCA).

GSM-banking — koMrieke mociyr (CepBic IUCTaHIIHHOTO JOCTYITY), 110 Hajae MoxuBicTb Kitienty/ epxarento Kaptku oTpumyBaTtu
iH(opMartio npo cran PaxyHKy, Ipo 31ilicHeHi omeparlii 3a gormomororo TekCTOBHX MOBIOMIEHb Ha MOOUTBHNI TenedoH cranmapty GSM a6o
3a goromororo CHCTeMH AUCTAaHLIIHOro 00CIyroByBaHHs abo i3 3aCTOCYBAaHHSIM IHIIKX CEPBICIB JOCTaBKH (SK iCHYrOUMX, Hanpukiaa: Viber,
WhatsUp, Telegram Torio, Tak i THX, 1110 GyIyTh IOCTYIHI B MAlOyTHHOMY) Ha MOOLITBHHMI TeNeOH i3 BiAMOBIAHOO MIaT(HOPMOIO (OTepaIiiiHO
cucremoro) 3a OcuoBHuM abo J{omaTkoBum HOMepoM Tenedony Kiienrta. Bank 3amuinae 3a cobor0 mpaBo BHOOPY crmocoly i cepBicy s
BiAmnpaBKH iH(opMartii npo crtan PaxyHky, npo 3xiiicHeHi onepariii.

NFC — TexHomorist 6e3mpoBiTHOTO IepeJaBaHHs JAaHUX MK IPUCTPOSMHE B pafiyci 10 cum.

Push-moBizomiennss — MOBIIOMJIEHHS B €JIEKTPOHHOMY BHIJISII, MO HepenacThcss baHkoMm uepe3 iHTepHeT Ha MOOiIBHUI
3aCTOCYHOK, BCTaHOBJIEHHH Ha MoOinsHOMy mpuctpoi [Jepskarens. fkmo Ha MooOinsHoMy mpuctpoi Jlepskarenss BcTaHOBJIEHI oOuaBa
Mo6inbHi 3actocynku (i MobGinbHuii 3actocyHok FreeBank, i MobineHuii 3acrocyHok Kasta (Momyns GaHKiBChKHX mocayr)), Push-
MOBITOMJICHHS MOXYTh IiepeliaBaTucs Ha po3cy banky a6o B 00uaBa MoOinbHI 3acTOCYyHKH, 00 B OyAb-sIKHii 3 HUX (HE3aJeXHO BiJ TOTo, B
KoMy came MoGiTbHOMY 3aCTOCYHKY MpOBe/eHa/iHilifioBaHa mis/onepanisi, sKoi CTOCyeThesi BimmoBimHe Push-moBimomieHHs), i
Kuient/[{epkaTens, BCTaHOBIIOIOUN 00HaBa MOOiMbHI 3aCTOCYHKH, HaJga€ 3roJy Ha BHU3HaueHHs baHkoM MOOIIBHOrO 3aCTOCYHKY IS
HanpasieHHst Push-mosimomiens. .

SIKImo iHIIE He BUIUIMBAE 3 KOHTEKCTY, mocwiaaHHs B Tekcri Y/IBO Ha MyHKTH, MIAITYHKTH a00 pPO3IUTH BXXUBAIOTHCS OO
BiJITIOBIIHUX MYHKTIB, MiINYHKTIB Ta po3aiiis Y BO.

[lix TepMiHOM «4YMHHE 3aKOHOAABCTBO YKpaiHM» MalOThCS Ha yBa3i B TOMYy 4HCIi HOpMaTHBHO-TpaBoBi akth HBY, KabGinery
MiHicTpiB YKpaiHH Ta iHIIMX JAepKaBHUX OPraHiB.

VYci iHmi TepMiHH, 3HAUYEHHS SKUX He Bu3HaueHe nuM Y /B0, BxuBatoThca y poMy YIBO y 3HaueHHAX, SIKUMHA BOHH BHU3HAUYCH1
3TiAHO 3 aKTAMU YMHHOTO 3aKOHOJIABCTBA YKpainu Ta npasmiamu MIIC.

PO31J1 2. 3ATAJIBHI YMOBH

2.1. et YIBO Bu3Hauae YMOBH Ta MOPSAOK HAJAHHS HACTYNMHUX BaHKIBCHKUX MOCIYT:

2.1.1. posmimenHs Bxianis ¢hizuyaux ocio;

2.1.2. wHajaHHS UIATHKHUX TOCIYT, a caMe IHAHCOBUX NAAMINCHUX HOCIY2:

- BIOKPHTTS, 00CITyroBYBaHHS Ta 3aKpUTTs PaXyHKIB (KpiM €IeKTPOHHHX raMaHLIB);
- TIOCNYTH i3 3apaxyBaHHs TOTIBKOBHUX KOLITiB Ha PaxyHku;
- TIOCIIYTH i3 3HATTA TOTIBKOBHUX KOIITiB 3 PaxyHKiB;
- TocIyru 3 BUKOHaHHS [lmaTikHuX omeparii i3 BracHuMH komrtamu KiienTta 3 PaxyHky/Ha PaxyHOK (KpiM IUTaTiKHUX
ormeparii 3 e1eKTPOHHUMHE TPOLINMA), Y TOMY YHUCIIi:
a) BukoHaHHs KpenutoBoro nepekasy (B ToMmy gucii MUTTEBOTO KpPEAUTOBOTO TIEpeKasy);
0) BukoHaHHs J[e0eTOBOTO MepeKasy;
B) BUKOHaHHS iHIIo1 [InaTixkHol onepariii, y TOMy 4uCIIi 3 BAKOPUCTaHHSIM [IaTiKHUX KapToK;
- mocnyru 3 BUKOHaHHA [lnmaTikHux omeparii 3 PaxyHky/Ha PaxyHOk (KpiM IUIaTDKHUX orepaniii 3 eJIeKTPOHHHMH
rpommMa), 3a yMOBH IO KOIITH JUIsl BUKOHaHHs [1natikHoi onepanii HagaloThest Ha yMoBax Kpeauty, y ToMy uucii:
a) BukoHaHHA KpenutoBoro nepekasy (B ToMmy gucii MUTTEBOTO KPEAUTOBOTO TIEpeKasy);
0) BuKoHaHHs J[ebeTOBOTO MepeKasy;
B) BUKOHAHHS 1HIIOT IJIaTHKHOT orepariii, y TOMy 9ucili 3 BUKOpUCTaHHIM [maTiKHIX KapToK;
- mociyru 3 emicii [ImaTiKHUX KapToK;
- TIOCNYTH 3 MepeKasy KOIITiB 0e3 BiJKPUTTS PaxyHKY.

2.1.3. wamanns Kpenuri diznunum ocobam;

2.1.4. nucranuiiine o6ciayroByBaHHs y CHCTeMI UCTaHLIHHOTO 00CITyrOBYBaHHS;

2.1.5. wamaunst nociayru GSM-banking;

2.1.6. HamaHHS MOJATKOBHX Ta CYNPOBITHUX MOCIYT (B TOMY YHMCII BiJ TPETiX 0ciO-mapTHepiB baHky);

2.1.7. xymiBis/ mponax /0OMiH 0€3roTiBKOBOI iHO3eMHOI BAJIIOTH;

2.1.8. wnamanus B opeHny Ceiidir dhizmaaUM 0cobam.

2.2. Hanmaussa koxHOi BaHKIBCHKOI MOCTYTrH 3iMICHIOETBCS Ha MmiAcTaBi ykiageHoro mik KiieHrom Ta BaHKOM BiAMOBigHOTO
JoroBopy. baHk Mo)ke BiAMOBUTH y HajaHHI baHKiBchKoi(MX) mocmyru(mociyr) y BUMAAKax, nepeadaueHuX 3aKOHOJaBCTBOM YKpaiHH, a
TAaKOX SIKIIO 1€ MOXE NPU3BECTH [0 TMOPYLICHHs YHHHOTO 3aKOHOJAaBCTBa YKpaiHM a0o 3aKkoHOTABCTBA 3 MPUHIIUIIOM
EKCTPaTepPUTOPIaNbHOCTI Ta/ab0 HAaJaHHS TaKMX MOCIYT He mependadeHo abo 3a00pOHEHO YMHHUM 3aKOHOIABCTBOM YKpaiHH (MOpaTOpii,
3a00poHa, 0OMEXEeHHs TOI10) Ta/abo Ao baHk He Hajae 3anuTyBaHi oCIyru Ta/adbo y baHky BiICyTHI TeXHIYHI MOXIIMBOCTI JUTsl HAJIAHHS
TaKHUX MOCIyT Ta/abo sikio y banka € mimo3pu mono yuacti KiieHra y maxpaiicbkux onepariisx ta/abo sikiio KiieHT He 31iiiCHUB oraty 3a
HAJIaHHA BIATIOBITHOT OCITYTH Ta/ab0 B IHIINX BHMAIKaX, mependadeHux JoroBopom.

2.3. Y pa3i BUHHKHEHHs po30ikHOCcTel Mik monoxeHHsMH Y JIBO Ta ymoBamu Oyxp-skoro Jlorosopy mnpo HajgaHHS baHKiBChKOT
nociryrn abo yMOBaMH IHIIMX JOTOBOPIB, yKmaneHux Mik Kiientom ta Bankom, momoxkenus mporo ¥JIbO MaioTh MpiOpUTETHY CHITy Ta
3acTOCOBYIOThCS CTOpPOHAMM /O B3a€EMOBITHOCHH, 1[0 BHHUKAIOTH/IIIOTH BIAMOBIAHO A0 YKJIAJEHUX IOTOBOPIB, SKIIO Y KOHKPETHOMY
Joroopi npo HaganHs bankiBcbkoi mocnyrn CTOpOHH NPsIMO He TepeAdadmiIy iHIIe.

2.4. OG60B’s13K0Bi MepeBipKH

2.4.1. Hanexuna nepesipka Kiienrta

2.4.1.1. [Mepen yxnanennsm JloroBopy ¢iszudna ocoba mojae Bci HeoOXifHI JOKyMEHTH, a baHk Ha MmifCTaBi TakMX TOKyMEHTIB
mpoBouTh InmeHTndikamiro ta Bepudikamiro ¢iznaHoi 0cobu, 3’scoBye po3Mip ii J0X0MiB, COIaNbHUI CTaH Ta 3IMCHIOE 1HII 3aXO0IH 3
HanexxHoi mepeBipky KITi€HTa BiINOBIAHO 1O YMHHOTO 3aKOHONABCTBAa YKpaiHM Ta BHYTPINIHIX HOPMATHBHUX JOKYMEHTIB baHKYy.
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Inentudikamis Ta Bepudikamis Kiienta moxe mnpoBomutuck y Bimmineni banky abo 3a gomomororo CucreMm AWCTaHIIHOTO
00CIyroByBaHHs 32 HASIBHOCTI TAKOi TEXHIYHOT MOXKITMBOCTI.

24.1.2. Hns mnposenenns Imentudikamii Ta Bepudikamii KiieHTa MOXYTh BHKOPHCTOBYBATHCS —E€NEKTPOHHI KOMIil
ineHTudikanifinux mokymeHtiB Kiienra i3 MoOGimbHOro 3acrocyHky J[lepkaBHoro mignpuemctBa «[list», 3aBipeHi KBamidikoBaHOIO
CIEKTPOHHOI mevatkolo JlepkaBHoro mimnpuemctBa "[lis" 3 BimmoBimHOIO KBadihikKOBaHOIO €IEKTPOHHOIO IMO3HAYKOKI Yacy, LIO0
BiJITIOBITaTHMeE JIaTi 3iHCHEHHS OaHKOM BepHUQiKaIrii.

2.4.1.3. VY pa3i npoBenenHs Inentudixkarii ta Bepudikanii Kiienra 3a nomomororo CucreMu ANCTaHIIHHOTO 0OCIYrOBYBaHHS
MOXYTh BUKOPHCTOBYBATHCS €JICKTPOHHI KOTIi iJeHTHIKaiifHIX JOKYMEHTIB i3 MOOIIIBHOTO 3aCTOCYHKY JlepkaBHOTO HianpueMcTBa «/1ish»
abo eNeKTpOoHHI Komii ileHTH(dIKamifHUX TOKYMEHTiB ((pOTO IOKYMEHTIB), SKi CTBOPIOIOTHCS Ta HampaBisiloThest Kiientom banky 3a
JI0TIoMororo MoOUIBHOTO 3aCTOCYHKY 3 OJJHOYACHHM IIPE ' IBICHHSIM OpUTiHANY iIeHTH(IKaliifHOr0 JOKYyMEHTa BIACHIUKOM 0e3IocepeHb0
iz gac Bepudikarii, 3aificHeHOi BaHKOM y pexnMi BiieoTpaHCISIiT.

2.4.14. VY Bumagxy yCHIIIHOTO MpOBeIeHHs mpouenypu IneHtudikamii tTa Bepudikauii Kiienta, B ToMy 4ncii mpoBeaeHOi 3a
nornomororo CHCTeMHU AUCTAHIIIMHOTO OOCIYroBYBaHHS Ui Iiieil yknageHHs 3 Kiienrom mepmoro [loroBopy mpo HaganHs baHkiBcbkoi
MOCIIYTH, TaKa MPOLeaypa 3aBEePILyeThCsl 000B’ A3K0BUM MinnucaHHaM KiientoM 3asBu-3roau, a y BUNAAKy 3AilicHeHHS KiieHTOM pa3oBoi
omepauii Ha mizcTasi JJoroBopy KacoBoro o0CIyroByBaHHs Taka IPOILeypa 3aBeplIyeThCs mianucanusaM [lnaTixHol iHCTpyKii.

2.4.2. Haje:xHa KOMIUIeKCHA nepeBipka Paxynkis

2.4.2.1. V Bunankax, susHaueHux FATCA Ta/a6o 3arampauM cranmaptoM 3BiTHocTi CRS, bank Moxe BuMaraty, a ¢izudHa ocoda
3000B's13aHa HataBaTH baHKy:

1) TOKYMEHTH caMOCTifHO1 OlliHKU (30KpeMa, ajie He BUKIoUHO hopmu W-9 ta W-8BEN) cTocoBHO (izn4HOi 0coOU BiAMOBIAHO 10

BuMmor Jlonatka 1 1o FATCA muist BctaHOBIEHHS (IIepeBipKH) CTaTyCy 3a3Ha4eHOI aMepHKaHChKOi 0coou;

2) Mokyment camoctiitaoi ominku CRS;

3) inmy iHdopMamio Ta/abo HOKyMeHTH, HeoOXimHi baHky mms BxUTTS 3axoniB HamexxHoi KOMIUIEKCHOT mepeBipku (hiHAaHCOBHUX

paxyHKiB, BCTAHOBIICHHsI 1X Ii3BITHOCTI Ta CKJIaJaHHs 3BITHOCTI 3a MiA3BITHUMH paxyHKamu Ha BHKoHaHHs Bumor FATCA Ta/a6o

3aranpHOTO cTaHAAapTy 3BiTHOCTI CRS.

2.4.3. Y Bumanky HeHajaHHS (i3UYHOIO 0c000I0 HEOOXiTHMX JOKYMEHTIB UM BiIOMOCTeH ab0 YMHCHOTO HAJaHHS HEIPaBIUBUX
BiJIOMOCTEH BBKAETHCA, IO TakKi Jii Gi3naHOT 0cOOM M036aBIAI0OTh baHK MOXKITUBOCTI HadaHHSI 1ild 0c00i BaHKIBCBKHX MOCIYT, Y 3B S3KY 3
yuM BaHk BinMoBIIse Takii (i3udHiit ocoOi B ykiananHi JJorosopy.

2.5.  Yxaagenus Jlorosopy npo Haganusi bankiBcbkoi mocayru

2.5.1. Jlorosip moa0 kKoxxHOI baHKIBCHKOT OCIYTH YKIATAETHCS IUISTXOM:

-y pasi ykiageHHs1 JoroBopy KacoBOro 00CIyroByBaHHsS — IIUIIXOM HignucaHHs Ta nmofaHHs Kiientom BaHky HajieHUM 4HHOM
odopmienoi IlnatikHOl IHCTPYKIII, sfka mepeabadae MPOBEJCHHS KacoBOI omeparii Ta B sKii MiCTHThCS mocuianHs Ha YJIBO i
miaTBeppKeHHs po npueaHanHs Kienrta o niei [TyGniunoi npono3uuir;

- y pasi ykiazgeHnHs inmoro JloroBopy mnpo HamaHHs baHKiBChKOT HOCIyTH, KpiM JloroBopy KacoBOTro OOCIYrOBYBaHHS, — IUIIXOM
nignucanHs bankom Ta KiienroM BiamosigHoro JloroBopy npo HagauHs baHKIBCBKOT MOCIYTH, B IKOMY MICTUTBCS ocwinanHs Ha Y /IBO i
miATBepKeHHS po npuenHanHs Kiienra no [ly6miuHOT mpomo3mii.

2.5.2. Vxnagatouu Jorosip, Kiient ta bank npuiimaioTs Ha cebe Bci 000B’s13ku Ta HAOyBarOTh BCiX mpas, nepenbdadenux Y IBO.

25.3. Y[BO, sk my6niyaa wactuHa JloroBopy, HamaeTscst KilieHTy mUIIXOM HampaBieHHS AKTHBHOTO IOCHJIAHHS Ha PENaKIIifo
YJBO, po3mimeny Ha OdimiiHomMy caiiti banky, 3a fforo BuOopom:

- Ha eneKTpoHHy nomry KiienTa;

- TekctoBUM TIOBiZOMIICHHSM (Ha Horo Tene)OHHHI HOMEp, B TOMy 4YHCIi B MeceHmkep, abo yepe3 Cucremy AHMCTaHI[IHHOTO
00CITyroByBaHHS).

Y IBO Takox po3mintyerbes Ha Bimninennsx banky y nocrynmnomy juist Kiienra micii.

2.5.4. YmoBu HajgaHHs/oTpuMaHHA mociayr 3a YJIBO He MOXyTh CynepeunTH HOpMaM i NpaBWiiaM, BCTAHOBJIEHHM YHHHHM
3aKOHOJABCTBOM YKpaiHH. Y BHIAAKY, sSKmo ymoBH Y/IBO cymepedaTh HOpMaM i mpaBuiIaM, BCTAHOBJICHHM YHHHUM 3aKOHOJJABCTBOM
YkpaiHnu, npiopuTeT MAIOTh HOPMH 1 ITpaBUIIa, BCTAHOBIICHI YMHHIM 3aKOHOJIABCTBOM YKpaiHH.

2.5.5. Jlo [Ty6miunoi mpomo3utii MOXyTh npuegHaTucs Gizugni 0coOu, mo nocsarian 18-pigHoOro BiKYy.

2.6. Ilinmucanusa JoroBopiB npo HagaHHa BaHKiBCbKUX MOCJIYT Ta iHIINX J0KYMeHTIB 3 00Ky banky

2.6.1. [loroip GaHKIBCBKOrO paxyHKy, JloroBip OaHkiBchKkoro Bkiany, KpenutHuii gorosip (B TOMy YHCIi HAaCIOPT CIIOKHBYOTO
Kpeauty, rpadik miarexis Toio), Jorosip opeHau ceiida ta JOJATKH 10 HHUX, @ TAKOXK iHIII JOKYMEHTHU 0 HUX AK 6 NAREPOosiil, Max i ¢
enekmponuiil gpopmi 3 60Ky BaHKy MOXYTh MiIMHCYBATHUCh IUISXOM HAHECCHHS Ha JOKYMEHT 3a JIOTIOMOTOKO 3ac0o0iB MEXaHIuHOro,
€NIEKTPOHHOT0 ab0 IHIIOTO KOMiFOBaHHs BinOWTKa mMedaTkd BaHKy Ta MiAmucy ymoBHOBaxkeHOi ocoOu banky ((akcumisne), 3pasok sSKHX
HaBEeICHHH HIDKUE:

3pa3ok miJnucy Ta BiTOUTOK MeyaTku
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2.6.2. Jloroip xacoBoro odciyropyBaHHs, KacoBi TOKyMEeHTH, BHITHCKHM, KBUTAHIIII, @ TAKOXX 1HIII JOKYMEHTH IIOJO IUIATLKHHUX
orepauiii B enrekmpouuiii ¢popmi 3 60Ky BaHKy MOXYTh HiIIHCYBaTHUCh IUITIXOM HAaHECCHHs Ha IOKYMEHT 3a JIOIOMOrOI0 3acoliB
MEXaHIYHOTO, EJICKTPOHHOIO a00 1HIIOTO KOMilOBaHHA BiIOWTKa MedaTku baHky Ta minmucy ymoBHOBaxeHOI ocoOm baky (¢akxcumize),
3pa30K SKUX HaBEJICHUI HIDKYE:

L.x. 14352405
N2

3pa3ok MiJMUCy Ta BiIOUTOK MMEYATKH

2.7. Buecenns 3min 10 YJABO T1a Tapudis

2.7.1.bark Mae mpaBo BHocutu 3MiHH 10 YJIBO Ta Tapudis, nOnoBHIOBaTH iX HOBHMH IIOCIyraMH TOIIO B OJHOCTOPOHHBOMY
HOPSZIKY, SKIIO iHIIE HE Nepef0aueH0 YHUHHUM 3aKOHOIaBCTBOM YKpaiHH.

2.7.2.V pasi Baecenns 3miH bauk nosigomisie Kitienrta y HacTymHi cTpOKu:

2.7.2.1.upo 3minu go YJIBO, sKIO Taki 3MiHM HE MOTIpIIyIOTh yMOBH 00ciyroByBanus Kitienta (3okpema 3minu 10 YBO ne
MIPU3BOAATE A0 JAONATKOBUX BUTpar KitieHTa, He 301IbIIyIOTE HOTO BiAMOBINAIFHOCTI, COPSIMOBaHI Ha 3aXHCT Horo mpas abo iHTepeciB, Ha
MiIBUIIICHHS OC3MeKH 3/1iHCHEHHS omepallii abo nepenadi inhopmaiiii 3a JloroBopom), Ta/a6o sikio 3miau 10 Y JbO nepen6avyarots HalaHHS
HOBO1 BaHKIBChKOI MOCITYTH/CepBiCy Ta/abo SAKIIO Taki 3MiHH 3yMOBJICHI BUMOTaMH 3aKOHOJaBCTBA YKpaiHH — He mi3Hirie Pobodoro nHs,
0 TIepe/ye JHIO HAOYTTS YHHHOCTI TAaKUX 3MiH;

2.7.2.2.1po innni 3Minn 1o Y/IBO, okpiM 3MiH, II0 CTOCYIOTECS YMOB 00CTyroByBaHHs [InaTiKHUX KapToK, — He Mi3Hime, Hix 3a 15
KaJCHAApHUX JHIB 10 HaOYTTs YMHHOCTI TAKHUX 3MiH,

2.7.2.3.upo inmmi 3miau g0 YBO, 1110 cTocyoThest yMoB 06cmyroByBanHs [LnaTikHIX KapTOK, - He mi3Hilre, Hixk 3a 30 kajgeHmapHux
IIHIB 10 HAOYTTS YMHHOCTI TaKUX 3MiH;

2.7.2.4.upo 3minn Tapudis, a Takox mHpo 3MiHy posmipy BuHaropoau Kiienty Bankom 3a kopuctyBanHs PaxyHkoMm Ta/a6o
[Tnati>xHUM IHCTPYMEHTOM — He Ti3Hile, Hix 3a 30 KaJeHaapHUX IHIB 10 1aTH HAOyTTsS YNHHOCTI TaKUX 3MiH,

2.7.2.5.11po 3MEHIICHHsI IPOLIEHTHOT CTaBKH, 110 HAPAaXOBYEThCs 3a BriiagaMu Ha BUMOTY,— He Ti3HIlIe, HiK 3a 5 KaJICHAapHUX JTHIB
J10 HAOYTTSI YUHHOCTI TAKUX 3MiH.

2.7.3.TloBinomnenns npo 3minn YJIBO ta/a6o Tapudie baHk 3ailicHIOE B 0JJMH 13 CIIOCOOIB Ha BIIaCHUI PO3CY.;

2.7.3.1. muaxoM poaMimeHHs iHpopmanii (HoBoi penmakuii YIBO) nHa OdiniitHomy caifti banky (Bkimamka «MeH/YMOBH Ta
npaBwia/[[pUBaTHUM KITIEHTaM);

2.7.3.2. muaxom HamaunHa Kumienty ingopmarnii y Binninensi banky;

2.7.3.3. muraxom HampasieHHs Kiieaty y Cucremi TUCTaHIIHHOTO 00CITyroByBaHHS AKTHBHOTO MOCHJIAaHHS Ha OHOBJIEHY PENaKIIifo
Y B0 Ta/abo Tapudis, sixi po3mimieni Ha OdiuiitHomy caiiti bauky;

2.7.3.4. msixoM HanpasiieHHs1 TexcToBoro noBigomiacHHs Ha OcHoBHUI/ [lonaTkoBUi HOMep TenedoHy 3 AKTUBHUM MOCHJIAHHSAM Ha
oHomyieHy penakiiro Y/IBO Ta/a6o Tapudis, siki po3mimeni Ha OdimifiHomy caitti banky, sikmo Kimient He mimkmouenunit 10 CucteMu
JIUCTaHIIIHHOTO 00CITyrOByBaHHS;

2.7.3.5. IUIAX0OM HaTpaBlICHHS BiAMOBIIHOTO TOBIIOMJICHHS 3 AKTHBHUM TOCHJIAHHSIM Ha OHOBIICHY penakiito YJIBO Ta/abo
Tapudis, sixi po3mimeni Ha OdimiiHoMy caiiTi banky, Ha enexTpoHHy anpecy KiieHra.

2.74. CTopoHH 1OMOBHJIUCH, 10 KiTi€HT BBajKA€THCS HANEKHHM YMHOM MHCHMOBO MOBiTOMJIEHMM/03HAHOMIEHUM

2.7.4.1.1lpo 3minu 0o YbO, — y pa3i posmimeHHs bankom BimmoigHoi iHGopmanii Ha OdimiiHoMy caiiti banky (y BKIammi
«Menro»/«YmoBu Ta [lpaBunay/«[IpuBaTHUM KIlieHTam») Ta/abo Ha iHpOpMaliitHUX cTeHAax y Bimminennsx banky Ta/abo muraxom
HanpaBieHHs: Kiienty y Cucremi QucTaHuiiHOro o6cmyroByBaHHS Ta/abo Ha OcHoBHuii/[lonaTtkoBuii Homep TenedoHy Ta/abo Ha
enekTpoHHy nomry KitieHTa AKTHBHOTO MOCHIIAHHS Ha OHOBIICHY penakiiiro Y [BO.

2.7.4.2. IIpo 3minu oo Tapughie banky ma 3miny npoyenmnoi cmaeku, wo Hapaxo8ycmocs Ha Bxnao na eumozy, —y pasi po3MileHHs
bankom BigmoBinHOi iHdopmanii Ha iHpopManiliHux creHnax y Binminennsx banky ta/abo mnurixom HampasineHHs Kiienty y Cucremi
ICTaHIIHHOTO 00CIyroByBaHHs Ta/abo Ha OcHoBHMIA/[lonaTkoBHil HOMep TenedoHy Ta/abo Ha elneKTpoHHY momTy Kiienta AKTHBHOTO
MMOCWJIAaHHS Ha OHOBIIEHY penakiito Tapudis.

2.7.4.3.Ilpo ecmanosnenns ma 3miny Jocmynnoco nimimy Osepopaghmy/Kpeoummnoi ninii ¢ posmipi, wjo ne nepesuuye posmip
Maxcumanvrozo nimimy Osepopagmy/kpedumnoi ninii (Cymu, 3a3HadeHol y BiqmosigHoMy J[oroBopi npo HagaHHs BaHKIBCBKOI MTOCITYTH) —
y pa3si HanpasieHHs KiieHTy B JeHb BCTaHOBJICHH:/3MIHM Takoro JiMiTy TekcroBoro moigomieHHs. 3ailicHenHs: KiieHToM omepariiii 3a
paxyHok HoBoro JiMiTy OBepapadty/KpeanTHoi niHii BBaXa€ThCs JOJATKOBUM IMiATBEPXKSHHIM HAJIGKHOTO moBigomieHHs Kiienta npo
BCTaHOBJICHHS1/3MiHY JlOCTYITHOTO JIMITY.

2.7.4.4. 3 inghopmayiero, nepedbauenoio 3axonom Yrpainu «Ilpo cnoscusue kpeoumysanmsy, 3 saixoro Bank 30608 sizanuii o3natiomumu
Knienma oo momenmy yxnaoauwns Kpedumnoeo 0ocosopy — NUIIXOM MiANUCAaHHS (B TMarmepoBiii abo B enexTpoHHi ¢opmi) [lacmopry
CIIOYKHUBYOTO KpeauTy 3a obpanuM BunoM Kpenury.

2.7.4.5. 3 pospaxynkom 3a2ansHoi 8apmocmi cnodicUgH020 Kpeouny ma opicHmosHoi peanvHoi piunoi npoyenmuoi cmagku, —y pasi
migmucanHs KiienTom (B mamepoBiit abo B enekTpoHHIA ¢opmi) ['padiky mmarexis abo KpemutHoro moroBopy, B SIKOMY MiCTHTBCS
PO3paxyHOK 3araJibHOT BApTOCTi CIIO)KUBYOTO KPEUTY Ta OPIEHTOBHOT peabHOT PiYHOT MPOLIEHTHOI CTaBKH.
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2.7.4.6.1lpo eumoey nocawenns 3abopeosanocmi Kuicnma neped banxom 3a [oeoéopom — y pa3i HalpaBlICHHS IHCHMOBOTO
MOBIIOMJICHHS, sKIIO iHIe He mnepenbadeno YBO a6o [loroBopom mpo HanmanHs baHkiBcbkoi mociyrd. IIncbMoBe MOBiZOMIICHHS
HAMpaBIsIEThCS Ha mowToBy anpecy Kuienrta ((akT BiAmpaBieHHs MiATBEPKYEThCS MOLITOBHM PEECTPOM) abo Ha ENEKTPOHHY aapecy
Kuienra (hakt BigmpaBieHHs MiATBEPIKYEThCS iH(GOPMALIEId B MPOrPaMHOMY KOMIUICKCI, SIKMHi BUKOPUCTOBYE BaHK 1uisl BimmpaBieHHs
JIUCTIB HA €JICKTPOHHI apecH KIi€HTIB).

2.1.4.7.1lpo ingpopmayiro npo nuamixcuy nocayey 6ionogiono oo cm. 30 3axomy Vkpainu «Ilpo naamigxcui nociyeuy - MUIIXOM
HaganHs Kiienty mocrymy mo OdimiiiHoro caiity, Ha sikomy posmimennit Y/IBO Ta mpoekTn BiAmoBigHHX J[OTOBOpIB Npo HamaHHS
BaHKiBCHKOT MMOCITYTH.

2.7.4.8.1lpo sce, wo He 6xazarno suuye, - y pasi 30itichenns bauxom ma/abo Knienmom ooniei abo kinvrox 0iil, a came:

— Bpy4eHHs1 KitieHTy michMOBOTO TIOBiTOMITEHHS 0cobwrcTo i miamic Kiienra (#oro [IpencraBHuka);

— HalpaBJIeHHs MHCHMOBOTO ITOBIIOMJICHHS Ha ITOIITOBY azapecy Kitienra (¢akT BinpaBleHHs MiATBEPAKYETHCS IOMITOBUM PEECTPOM);

—orpumanHs Kitieatom moBigomieHHs y CucTeMi TUCTaHIIMHOrO 0OOCITyroByBaHHS, Npo Mo y banky 30epiraeTscs BimmoBigHa
iH(popMmartis;

— HanpasieHHsa Kitienty TexcroBoro nosinomienHs Ha OCHOBHUI HOMep Tenedony Ta/abo JlonaTkoBuii HoMep TesedoHy, 3a3HaUCHOTO
B OCTaHHBOMY YyKIIazieHoMy 3 bankom Jlorosopi npo Hanansst baHKiBCbKOi mocmyru abo y 3asiBi mpo 3miny OCHOBHOTo HoMepa TenedoHa Ta/abo
JlomatkoBoro HoMepa TeneoHy, mpo 1o y banky 36epiraerbcest BinnoiaHa iHpopMaris ((hakT BiAIpaBIeHHS MiATBEPKYEThCS iHGOpMaIi€ro B
[POTPaMHOMY KOMIUIEKCI, KMl BAKOPUCTOBYE baHk 1s BifnpaBieHHs TeKCTOBHUX MOBiOMIICHS);

— HanpasieHHs KitieHTy incra Ha eneKTpoHHy anpecy ((hakT BiIpaBlIeHHS MiITBEPIUKYEThCS IHPOPMALI€I0 B TPOrPAMHOMY KOMIIIEKCI,
SIKN BUKOPUCTOBY€E BaHK Ju1s1 BiATIpaBIIeHH JIMCTIB Ha EJIEKTPOHHI aipecH KIIEHTIB).

KitieHT BBaXKaeThCs MOBIIOMIIGHHM HaBIiTh Y TOMY BHIIAJKY, KOJIK IHCEMOBE (TIarepoBe abo eeKTPOHHE) MOBiJOMIICHHS, Ha/liCTTaHe Ha
Horo azpecy, He Oyi0 HOMy JOCTaBIeHO (Bpy4eHO) depe3 NMPHYMHHM, L0 He 3ajlexarh BiJ banky. B Takomy Bumanky HampasieHe bankom
MICEMOBE TIOBiIOMJICHHS B MarepoBiii popmi BBakaeTbesl oTpuMannM KimieHTOM Ha 7 KajJeHJapHUH JIeHb 3 JaTH HAIpaBICHHS, a MMCHMOBE
MOBiIOMJICHHS B EJICKTPOHHIH (popMi — B 1aTy Horo HampasieHHs baHkoM.

Kuienr, sxuit mianucas 3asBy-3roay micis po3mimeHHs Ha OdiniiHomy caiiti banky 3min 1o YBO ta/abo Tapudis Ta/abo po3mipy
MPOIIEHTHOI CTaBKH, II0 HAPaXOBYeThCsl Ha Bkimax Ha BUMory, ane 10 AaTu HaOYTTS YMHHOCTI TAKMMHU 3MiHAMH, BBKAETHCSA HAICKHUM YUHOM
MOBIIOMJIEHHM IIPO BCi Taki 3MiHH Ta Oy[Ib-AKOTO JOJATKOBOTO IOBIZOMIICHHS Takoro KiieHTa mpo Taki 3MiHH HE MOTPEOYETHCS, MIPU LBOMY
BIZITIOBIIHI 3MiHH 3aCTOCOBYIOTBCS JI0 BiTHOCHH Mixk barnkom Ta KitieHTOM 3 1aT HaOyTTS HUMH YAHHOCTI.

2.7.5.Y Bunanky Hesroau Kiienra i3 3anponoHoBanumu bankom 3minamu 10 Y JIBO Ta/a6o Tapudis (okpim 3MiH, 1[0 HE TOTIPITYIOTH
yMOBH oOciyroByBanHs Kiienta (30kpema 3miHd 10 Y/IBO He mpu3BOAATH 1O JONATKOBUX BHUTpar KilieHTa, He 30ULTBIIYIOTH iOrO
BIANOBINANBHOCTI, CIIPSIMOBAHI Ha 3aXUCT HOTO NpaB abo iHTepeciB, Ha MiABUIIEHHS Oe3NeKH 3/iiicHeHHs onepariif abo nepenayi inopmarii
3a JloroBopom), He Mi3HilIe AaTH HAOpaHHA YMHHOCTI BiAMOBIAHUX 3MiH KitieHT 30008’ s13aHuii:

a) BUKOHATH yci 000B’sI3KH 3a BiXNoBiAHAM JloroBOpoM npo HagaHHS baHKIBCHKOI MOCTYTH Ta mogaTu 10 baHky nHCEMOBY 3asBY PO

HOro MpUIHMHEHHS (3 HACTYIHUM YKJIAJACHHSIM 10 AAaTH HaOpaHHS YMHHOCTI BiAMIOBITHHUX 3MiH JOJATKOBOI YoM MPO pO3ipBaHHSA

BignoBigHoro JloroBopy mpo HaganHs baHKIBCHKOT MOCTYTH, SKIIO e BUMaraeTbest bankom) - sikiio KimieHT He moroauBces 31 3MiHAMU

1o YJBO, mio crocyroTecst okpeMux baHKIiBCHKHX MOCIYT Ta/abo 3i 3MiHamu 1o Tapuodis, BianosigHo 1o sxkux bank Hagae Kiienty

okpeMi baHKiBChKI HOCIyrH, mpu 1poMy iHmm JloroBopu npo HajgaHHS BaHKIBCBEKOT MOCIyrH, 3 yMOBaMH OOCIYTOBYBaHHS SIKMX

KitieHT 3roHuil, IPOAOBKYIOTh JisITH;

0) moracuTH BCIO 3a00proBaHicTh 3a BciMa JloroBopamu Ta mojatu 10 baHky mucbMOBY 3asBY Mpo 3aKpHUTTS BCiX PaxyHKIB - sKiio

KitienT He moroauscs 31 3minamu g0 Y IBO, mo cTocyroThes ycix baHKIBCHKUX MOCTYT, 10 MPONOHYIOThcs barkoM y pamkax Y 1BO.

B takomy Bunanky:

- Bank npununsie o6cnyroByBanHs Kiienra 3a ycima bankiBcbkuMu nociyramu, mo 0ynu opopmiteri Kiienrom y pamkax Y 1BO,
Ta yci 3000B’s13aHHs baHKy CTOCOBHO HaJaHHs MOCIYT 32 BiIMOBITHUMH BaHKIBCBKMMH MOCITyraMH MPUIHHSIOTHCS, @ TAKOXK TPHITHHAETHCS
HaJaHHs BCiX JOJATKOBUX 1 CYMPOBIHHUX IOCIYT, 10 HAAAIOTHCS TPETIMH O0coOaMu-TIapTHepaMH BbaHKy (SKIIO TiJbKH 3 TAKUMH ocobaMu
KitieHTOM He yKIIaJJleHO OKpeMi JJI0rOBOpH);

- CTPOK BHKOHaHHS YCiX TpOHIOBHX 3000B’si3aHb KitieHTa 3a ycima /loroBopaMu € Takum, IO HACTaB, y 3B’s3Ky 3 4uM KiieHT
3000B’3aHUI y TaKy JaTy BUKOHATH YCi CBOi rpomIOBi 3000B’s13aHHS Y IIOBHOMY 00Cs31;

- SIKIIO Ha TaKy faaty y pamkax Y JABO po3miienuii Bxnan, ymoBamu sikoro nepeadadeHo npaBo J0CTPOKOBOro MOBEpHEeHHs Bxiiaxy
— 3 uiei natu JloroBip 6aHKIBCHKOTO BKJIAJy BBa)XKAE€ThCS JJOCTPOKOBO po3ipBaHuM 3a iHiniaTueu KiieHra;

- SKIIO Ha Taky AaTy y pamkax YJIBO po3mimenuit Bknan, ymoBamu sIKoro He mepeadadeHo MpaBo JOCTPOKOBOTO ITOBEPHEHHS
Brnany — YIBO npomoBxye misiTH 10 3aKiHYSHHS CTPOKY 3ailydeHHs Bknany ta cymytHiX [IpomykTiB, mpH IbOMY YMOBH aBTOMaTHYHOTO
MTOJIOBXKECHHS CTPOKY 3alydeHHA Briagy mpUOMHSIOTECS (SKIIO Taka yMOBa HependadeHa yMOBaMH BigIOBiZHOTO JloroBopy 0aHKiBCHKOTO
BKJIaAy).

2.75.1.  Heorpumanns bankom 1o natu HaOpanHs YnHHOCTI 3MiH 10 Y /IBO Ta/abo mo Tapudis mucbMOBO1 3asBU PO PO3ipBaHHS
JloroBopy npo HaJgaHHs baHKIiBCHKOT mociyry Ta/abo MUCEMOBOI 3asiBU PO BiZIMOBY BiJl OTPUMaHHs OKpeMol baHKiBChKOT MOCITYTH CBiTYUTH
npo 3roay Kiienra i3 3anponoHoBanuMu 3minamu g0 YJBO Ta/abo mo Tapudis, a momaneiie obcmyroByBanHs bankom Kiienra 3a
BiMOBiAHMMM BaHKIBCHKMMH MOCITyraMu 31iHCHIOETBCS 3 BpaXyBaHHAM TaKHX 3MiH.

2.8. BHecennsi 3MiH 10 ymoB /loroBopy npo Haganns bankiBcbkoi mocyru, siki He € [cToTHUMEH yMOBaM# 10T 0BOpY

2.8.1. Bank namae Kiienty moBimomiienHst (mpomo3uiiii) o0 3Mian ymMoB JIoroBopy npo HamaHHs BaHKIBCHKOI TOCITYTH, SKi
He € IcCTOTHUME yMOBaMH BiinoBiHOTO J[oroBopy npo HagauHs baHkiBcbkoi nociyru (Hanaii B nyHKTi 2.8 VIBO — ITogioomnenns), 6ynb-
SIKUM criocobom 3 nepenbadennx B 11.2.7.4.8 Y IBO.

2.8.2. V Bumazky Hesroau Kiienra i3 3anpornonoBannmu bankom 3minamu ymoB JloroBopy mpo HagaHHs baHkiBcbKkoi mocyrH,
siKi He € [cToTHIMH yMOBaMH BifnoBigHoro JloroBopy npo HaganHs baHkiBChKOT oy, He mi3Hille crutuBy 30-TH AEHHOTO CTPOKY 3 IaTH
HanpasieHHs bankom [ToBinomnenns KiieHT 30008’ 13aHMi BUKOHATH Yci 000B’s13KH 3a BiANOBiAHMM JloroBOpoM mpo HajaHHsA baHKiBChKOT
HOCIYTH (B TOMY YHCIIi OraCHTH BCIO 3a00proBaHICTh 3a BiAMoBiqHUM JloroBopoM mpo HajaHHs BaHKiBChKOT mociyry y pasi i HasBHOCTI)
Ta mojatu 10 baHKy mHCHMOBY 3asiBy NMpo HOro po3ipBaHHs (3 HACTYIHUM YKJIAJISHHSIM 0 JaTH HaOpaHHS YMHHOCTI BiAMOBIAHUX 3MiH
JIOAATKOBOI YTOJH PO pO3ipBaHHS BiAIOBiAHOTO JloroBopy npo HajaHHSI BaHKIBCEKOI ITOCTYTH, SIKIIO II€ BUMAraeThcs bankom).

VY Bunajnxy, ko KiieHT He BUKOHAE Bci mependadeHi MM MyHKTOM JIii MPOTATOM BCTAHOBIICHOTO CTPOKY, 3MiHH JO BIITIOBITHUX
yMoB JloroBopy mpo HamaHHS BaHKIBCHKOI MOCIYTH BBaXaloThesl y3rojpkeHHMMH CTopoHamu, He TMOTpeOyroTh ykiameHHs CTopoHamMH
JIOAATKOBOI yroau 1o JloroBopy mpo HajmaHHS BaHKiBCBbKOI MOCIyrw (SKIIO TUTBKH YKJIQJEHHS TAaKOi JOAATKOBOI YTOJM HE BHMAaraeThbCs
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Bbankxom B IloBimomiienni), a momansine obGcimyroByBaHHs bankom Kiienra 3a BimmoBimHOIO BaHKIBCBKOIO MOCIYTrOr0 3IHCHIOETHCS 3
BPaxyBaHHAM TaKHX 3MiH [IOYHMHAIOYHM 3 31-r0 KaJeHIapHOTo JHA 3 AaTH HanpapieHHs bankom BuiueBkazaHoro IToBijoMiIeHHS.

2.9. JlonaTKOBI MOI0KEHHS

2.9.1. Sxwmo inme npsmo He nepenbadeHo B YBO ta/abo JoroBopi npo HagaHHs BaHKIBCHKOI MOCIYTH, HATIEKHOIO MOIITOBOIO
agpecoro KiieHTa Ta HaJe)XHOIO eNeKTPOHHOI0 azapecoro KirieHTa BBaKaeTbes NOIITOBA/ENEKTPOHHA ajapeca, BKa3aHa B OCTaHHbOMY
HaganoMy Kiienrom banky nokymenri (3asBa-3roza, JloroBip npo Haganus baHkiBcekoi mociryrn abo Oynb-sikuil iHIIMI gokyMeHT). bank
He Hece BiIIOBINAIBHOCTI Ta pU3HUKY HACTIJKIB y pasi, komu KitieHT He oTpuMaB abo HECBOEYaCHO OTPHMAB ITOBIJOMJICHHS, HAallpaBleHe Ha
Horo angpecy (MOMTOBY a00 €IEKTPOHHY), BU3HAYCHY BiAMOBITHO N0 Iboro myHKTY Y JIBO, a Takox He Hece BIAMOBINAILHOCTI Ta PH3HKY
HACIIAKIB Y BUITAJKY, K0 KilieHT 0TprMaB IOBIXOMIIEHHS, ajle He 03HalioMuBcs 3 HUM. KitieHT 30608’ s13aHMi cBo€gacHO nmoBigoMisiTi bank
po 3MiHy iHpopMarii Ui 3aiiicHeHHS KOHTaKTiB 3 KilieHTOM 1 Hece pU3MK HACHiIKiB HECBOEYACHOTO MOBIZIOMIICHHS PO TaKy 3MiHy. Byab-
SIK1 €JIeKTPOHHI JIUCTH, 10 HAIXOIATh Ha eJeKTpOHHY anpecy KmieHta B Mexax JloroBopy, BBaKaroThCsl TAKUMH, 1110 HaAIHILM Bix baHky, y
BHUIMAJKY 1X HaJCHIaHHA 3 TOMEHHOI aapecu banky @creditdnepr.com, @Kkastacard.com.ua a6o 3 Oyab-sKoi iHIIOI JOMEHHOT aapecu baHky,
iH(opMaris mpo 5Ky po3miniena Ha Odiuiitnomy caiiti banky.

2.9.2. 3apaxyBaHHS 3yCTPIYHUX OJHOPITHUX BUMOT 110 baHKy 3a 3asBoro KitieHTa He OmycKaeThCs.

2.9.3. KiieHT Ma€ paBo BUKIIOYHO 32 ONEPEIHBOI0 MMICEMOBOIO 3ro/1010 baHKy BifcTymuTH cBOi IpaBa 3a Oy1b-sikiM JloroBopom.

2.9.4. Jlesxi mocmyru/onepanii/nii mMoxyts HanmaBatucs Kiienty (IIpexcraBmky KiieHrta)/mpoBoauTHcs/peati3oByBaTHCS
BUKIIIOUHO y ToMy Binninenni banky, B sikomy 3 Kitienrom Oyino ykinageHo BixnosigHuit JloroBip npo HagaHHs bankiBchkoi mociyru. bank
CaMOCTIHO BU3HAYAE MepestiK TaKUX MOCIyT/omepariil/aii Ta 3MiHI0€ HOTO Ha BIACHUI po3cy/l (BUXOAMYN 3 TEXHIYHUX MOXKIMBOCTEH ).

PO3ILJ1 3. YMOBH POBMILIEHHS BKJAAIB (IEITO3UTIB)

3.1. [Ileii po3ain Bu3HAYAE MOPSAOK T4 YMOBU PO3MIillleHHS] BKiajiB, MOPSIIOK BIAKPUTTS, 00CITyrOBYBaHHS Ta 3aKpUTTS BriagHnx
PaxyHKiB.

3.2. Tlopsinok po3minmenns Bkaany (emno3ury)

3.2.1.3 meroro posmitnenns Brinany Kiient ykinanae 3 bankom Binnosigauii JoroBip 6aHKiBCEKOTO BKJIaIy, B IKOMY BU3HAYAOTHCS
IcrotHi ymoBu JloroBopy, 30kpema: BuI Bxiany, cyma, cTpok (A CTPOKOBOTO BKJIaay), pO3Mip HPOLEHTHOI CTaBKU i MOPSMOK CIUIATH
MIPOIICHTIB TOIIIO.

3.2.2. ToroBip GaHKIBCHKOTO BKJady Ta iHIII JOKYMEHTH OO HBOTO MOXYTh YKIagaTHCs/O()OpMIIOBATHCS B MamepoBiit abo
€JIEKTPOHHIN (OpMi Y HACTYITHOMY MOPSAAKY:

- nanepoea ¢popma: y Binninenni banky nurixom mimnmcanHs 3 Ooky KiieHta BracHOpyYHHMM migmucoMm, a 3 Ooky banky —
BJIACHOPYYHHM ITiIICOM YITOBHOBA)KEHOI 0COOM 1 MpocTaBiIsAHHA redaTku baHky abo nuisixoM HaknajgeHHs ¢akcumine baHky y mopsaky,
Bu3HaueHoMy Y JIBO;

- elneKkmponHna gopma (3a ymosu mexniunoi peanizayii): 3 60xy KitieHTa — IUIAXOM MiANHACAHHS Y IOPAAKY, BU3HAUCHOMY PO3ALTIOM
«EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHA EJJEKTPOHHUX IIAIUCIBY» YJBO, a 3 6oky banky — dakcumine banky ta
JIOATKOBUM CKPIIJIEHHAM Y JOCKOHAIEHOIO €IeKTPOHHOIO MEYaTKOI0 3 KBANi(hiKOBAHOIO €IEKTPOHHOIO TO3HAYKOI0 Yacy baHky y mopsaky,
BuzHaueHomy Y J1BO.

3.2.3.Bunu Bknanis, siki HamawoThcss BaHKOM, 3a3HAYarOThCS B YMOBaxX 3allydeHHS OaHKIBCHKUX BKIIQJIB, IO PO3MILIYIOThCS Ha
Odiuiitnomy caiiti Banky. KiienT camoctiiino oOupae Bun Bnany, sikuit 3a3Ha4aeTsest y JloroBopi 6aHKIBCHKOTO BKJIAAYy.

3.2.4. Sxumio inme He mepembadeHo J[oroBopoM OaHKIBCHKOTO BKJIany, Jloromip OaHKiBCHKOTO BKJIAAy € YKIQJCHHM 3 JaTHh HOTO
nignucanHs CTOpoHaMH 3a yMOBH 3apaxyBaHHs cymu Bkiany Ha BxiagHuii paxyHoK:

a) 10 KiHIs noToyHoro OmnepariifHoro JHs B IeHb mianucanHs CtopoHaMu JloroBopy 6aHKiBCEKOTO BKIIA/T - Y BHIIAAKY yKIaneHHs [JoroBopy
OaHKiBChKOTO BKIIAAY y Binminenni banky Ta y Bumanxy ykmageHHs Jloropopy 0aHKiBCHKOTO BKJIAY 3a JOTIOMOT0r0 CHCTEMH TUCTAaHIIHHOTO
obciryroByBaHHS 10 17 roguHA 59 XBHIMH BKIIOYHO (32 KHIBCBKHM dacoM) Oyab-skoro OmnepariitHoro aHs;

0) He mi3HiMIe HiX A0 KiHI OnepaniifHoro AHs, HACTYITHOTO 3a THeM mignucanHs CtopoHamu JJoroBopy 0aHKiBCEKOTO BKIAY, — Y KOKHOMY
3 HACTYITHHUX BUITAJIKiB:

- y BUNaJKy yknajaeHHs JloroBopy 6aHKiBCHKOTO BKJIATy 3a AonoMoror CHCTEMU JUCTAaHLIHHOTO 00CTyroByBaHHS MOYMHAI0YH 3 18 roquHu
00 xBWIHH (32 KUTBCHKAM 4acoM) Oy ib-skoro OmnepariiifHoro JHs;

- y BUIIAJIKy yKiaaeHHs JloroBopy 0aHKiBCHKOTO BKIIaay 3a jornomororo CHcTeMH qUCTaHLiHHOTO 00cimyroByBanHs B Hepo6oui aHi.

Jluem BinkputTs BrimagHoro paxyHKy BBakaeThesi nara ykianaHHs Ctoponamu J[oroBopy 0aHKIBCHKOT'O BKJIAIy, a y BHIAIKY YKIaZaHHS
JoroBopy OaHkiBchKOro BkIany B HepoOouwmii nenp - HacTymHmit OmepaniiiHuii neHp 3a mHeM miamucanHs Croponamu [loroBopy
0aHKIBCHKOTO BKJIATYy.

Sxmo cyma Bxknany He Hagiiinua Ha Bknamauidi paxyHOK y BKa3aHHH B IIbOMY IYHKTI a00 y BU3Ha4eHUH JJoroBopoM OaHKIBCHKOTO BKIAIY
CTPOK, Takui JIoroBip 6aHKIBCHKOTO BKIIAy BBXKAEThCS HEYKIAIEHNM, a Bkimaganii paxyHOK Miuirae aBTOMaTHIHOMY 3aKPHTTIO.

3.2.5. Jlaroro moyaTKy CTpOKy 3anydeHHs Bkiamy e jaTta (akTHYHOTO BHECEHHs (3apaxyBaHHs) I'pOIIOBMX KOIUTIB Ha BruamHuit
paxyHok KitieHTa, 1o miaTBepaKyeThes BIAMOBIIHIM JTIOKYMEHTOM: KBHTAHIL€EIO 3 BiAMITKOIO BaHKy 1110710 BHECEHHs1 KOWITIB Ha Bmaguuii
paxyHok, ITnaTiXkHOI iHCTPYKIi€0 3 BiAMITKOIO BaHKy Mpo BHKOHaHHS Ta/ab0 iHIIMM JOKYMEHTOM, 10 HamaeTbcs KitieHTy 3rigHO 3
BHMOTaMH BHYTPIIIHIX JOKyMeHTiB Banky abo moxe Oytu cdopmosanuii/otpumanuii Kiientom camocriitno y ¢opwmi EnexkrponHoro
JIOKyMEHTa y pa3i ykiageHHs JloroBopy 60aHKIBCEKOTO BKJIALy 3a OIOMOrolo CHCTeMH AUCTaHIIITHOTO 00CIyrOByBaHHS.

3.2.6. SIxmo iHme He mependavyeHo JloroBopom OaHKIBCHKOTO BKIIAy, BHECEHHS CyMH Biitamy Ta monoBHeHHs BkiagHoTO paxyHKy
(oBKIIaIeHHS ), AKIIO Y MOBaMH 3aTy9eHHS BKIIa/IiB OaHKIBChKOTO Britamy mependadaeTbest Taka MOKIIMBICTD, 3IHCHIOIOTHCS MIISIXOM:

- 3apaxyBaHHS FOTIBKOBHX KOILTIB yepe3 kacy baHky;

- repepaxyBaHHs KOIITIB y 0e3roTiBKOBiK ¢opmi 3 BiacHoro Paxynky Kitienra, BinkpuToro y banky a6o B iHmomy 6aHKy;

- nepepaxyBaHHs KOIITIB, 0 Haaiinuk Ha imM’st KitieHTa Big iHIIOI 0coOH 3 J0Aep)KaHHSM BUMOT 3aKOHOJABCTBA YKpaiHU. Y
BOMY pa3i BBaKaeThCs, M0 KITi€HT MOTOAMBCS Ha OJIEpXKAHHS IPOIIOBUX KOIITIB BiJ iHIIOT 0coOHM, HaJaBIIH il HEOOXiMHI aHi mpo CBiil
Bxkiagauii paxyHok. BHeceHHs rpomoBux komTiB Ha Bkmaguauii paxynok KiieHTa miaTBepmKyeThes BiAMOBIAHIM JOKYMEHTOM: KBUTAHILIS
3 BimMmiTKOIO BaHKy 11010 BHECeHHS KOIITIB Ha Bruamuuii paxyHok, [InaTixkHOIO iHCTPYKII€IO 3 BiAMiTKOIO BaHKy Ipo BHKOHaHHS Ta/abo
IHIIMH TOKYMEHT, 110 HaJa€ThCsI 3T1THO 3 BUMOTaMH BHYTPIILIHIX JOKyMeHTiB baHky.

3.2.7. Ilig wac po3mimenus Bxnagy KiieHT moBuHEH BpaxoByBaTH HACTYIHE: Y BHIIAJKY Ie€pepaxyBaHHsS IPOIIOBHX KOIUTIB Ha
BruiagHuii paxyHOK (3 METOI0 IEpBUHHOTO BHECEHHs Bkiagy abo 3 MeTolo 3/1ificHeHHs MOIOBHEHHS BKiiaqHOro paxyHKy (IOBKIaqeHHS)) 32
nonomororo CucrteMH IUCTaHIIHHOTO oOCmyroByBaHHsA mHoumHatoud 3 18 rommrm 00 XBUIMH (32 KHIBCBKUM YacoM) OyIb-sKOTO
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OnepariiiHoro nHst abo B HepoOoui fHi, Taki TpomOBI KOIITH MOXKYTh OyTH (pakTHIHO BHEceHi (3apaxoBaHi) Ha Bxiaguuii paxyHok B Toi
caMuii KaleHJapHUH JIeHb JIMIIe 32 HasBHOCTI y BaHKy TeXHiYHOT MOXIIMBOCTI, a 3a BIACYTHOCTI Takoi TEXHIYHOI MOXJIMBOCTI - JIHIIE B
OnepauiiHuil 1eHb, HACTYIHHUN 3a JHEM iHinitoBaHHA Kiienrom B CHcTeMi AMCTAHIIIHOTO OOCIYroBYBaHHs OIepalii mepepaxyBaHHS.
Indopmariis mpo maty GakTUYHOTO 3apaxyBaHHs TPOLIOBHX KOIITIB Ha BriagHuil paxyHOK MicTUThCs B iH(opMmariii npo Bxian B Cucremi
JUCTAaHIIKHOTO OOCIYrOBYBaHHS Ta IOAATKOBO, HA po3cyn banky, moxe HamaBatucs bankom Kiienty nuisixom HampasneHHs KiieHty
TekcTOBOrO MOBIIOMIIEHHS.

3.3. IIpomeHTHa CTABKA: MOPSI0K HAPAXYBaHHS Ta CIJIATH HAPAX0BAHMX MPOIEHTIB

3.3.1.TIporeHTHa cTaBKa 3a BkIagoM BCTaHOBIIOETHCS 3TiHO 3 YMOBaMH 3alTydeHHs! OaHKIBCHKMX BKJIAMiB, YNHHUMH y BaHky Ha
naTy ykiagaHHs JJoroBopy 0aHKIBCBKOTO BKJIAIy, Ta 3a3Ha4aeThes y JIoroBopi OaHKIBCHKOTO BKIJIALY.

3.3.2. Po3Mip nporeHTHOT cTaBKH 3a BKi1aoM Ha BUMOTY MOKe 3MIHIOBATHCh MIPOTATOM CTPOKY 3alydeHHs Takoro Bruiany, mpo mo
Bank nmoBinomisie KitieHTa y cTpoku Ta B mopsAAKy, BuzHaueHi B 11.2.7 Y IBO.

3.3.3.TIporeHTH HApPaxOBYIOTHCS HE Piflle OJHOTrO pa3y Ha Micsipb Ha (akTuuHy cymy Bruany y Bamioti Briamy, mounHaiouu 3
HACTYIIHOTO KaJIeHIApHOTO JHs MicId 3apaxyBaHHA cymu Bkmany Ha BkiagHuil paxyHOK, 0 KaleHIApHOTO JHS, IO INepelye Aaati
noBepHeHHs Bruiany.

3.3.4.Y Bunanxy 31iiicHEeHHS ITONTOBHEHHS BKitaHOTO paxyHKY (ZOBKJIaJeHHs) HapaxyBaHH: IPOIEHTIB Ha 301bIIeHy cyMy Briany
MIOYMHAETHCS 3 HACTYITHOTO KAJICHAPHOTO JTH ITiCIIs 3apaxyBaHHS TaKMX KOINTIB Ha BiiagHuii paxyHOK.

3.3.5. TIpouenTu 3a BriiagoM HapaxoBYHOTHCs 3a METOAOM «hakT/(hakT» (TOOTO BpaxoBYeThCs (hakTHYHA KIIBKICTh JHIB Y Micslli Ta
potii).

3.3.6. Bumiata MpoOIEHTIB 3iHCHIOETBCS B CTPOKH, BH3HaueHi J[oroBopoM OaHKIBCHKOTO BKIIaay, Ta y CIOCIO, BH3HA4YCHUI
JloroBopoM 0aHKIBCHKOT0 BKJIaAy: a0o MISIXOM IepepaxyBaHHS CyMH HapaxOBaHHUX MPOIeHTIB Ha [loTounuii paxyHok Kiienra, 3a3HaueHuit
y HoroBopi 6aHKIBCEKOTO BKJIady, 00 IUIIXOM 3apaxyBaHHS HapaxOBaHUX MIPOIEHTIB Ha BxiagHuil paxyHOK y pasi KamiTali3alii HpoLeHTiB.

3.3.7.Slkmo e nepexbadeHO BUMOTAMH 3aKOHOJABCTBAa YKpaiHH, baHk BucTymae momatkoBuM areHToM KitieHTa 1Moo cruiaté 1o
OIO/IKETY CYM MOJATKIB Ta 300piB 3 T0X0iB Hi3UIHMX 0Ci0, HApaxOBaHMX 3a CTABKAMU, BU3HAUYCHUMH 3aKOHOJIABCTBOM YKpaiHH, YAHHUMH
Ha JIaTy HapaxXyBaHHs MPOIICHTIB, 13 3arajibHOT CyMH MPOIICHTIB, HAPAXOBaHUX 32 BKJIa oM 3a MOJATKOBHIA (3BITHUI) MICSIIb.

3.4. IlomepHenns Bxaaxy

3.4.1. fxuo inme He nepenbadeHo JforoBopom GaHKIBCHKOrO BKIaay, MOBEpHEHHs Bxmany 3miiicHioerscs Ha Paxynok Kiienra,
3a3HavyeHui B JJoroBopi 6aHKIBCHKOTO BKJIAY:

- U1 CTpOKOBUX BkmamiB — y mary moBepHeHHS Brxuamy, BusHaueHy y JloroBopi OaHKIBCBKOTO BKJIAAY (3 YpaxyBaHHSAM
ABTOMAaTHYHOTO MOJOBXKEHHS CTPOKy Bkiany),

- nst BkotaziB Ha BUMOTY — y J1aTy, 3a3HadeHy y MUCEMOBIH (T1ameposiii) 3asBi mpo noBepHeHHs Bkiraxy Ha BuMory a6o y ITnatixHii
iHCTpYKIIl.

3.4.2. banHk Mae mpaBo po3sipBatu JIoroBip 6aHKIBCHKOTO BKJIAy 32 HACTAHHS ITiICTaB, BU3HAYCHUX 3aKOHOJIABCTBOM Y KpaiHH.

3.4.3. JlocTpokoBe moBepHeHHs Bkiany:

3.4.3.1. SIkmo oroBopoM GaHKIBCHKOTO BKIALy HE mepeadadeHo AOCTPOKOBE MOBepHeHHs Biiany 3a inimiatiBoro Kiienta, Bank
Ma€ MpaBo Ha BIACHMIT pO3CYy/] IOTOAUTHUCH Ha TaKe IOCTPOKOBE IIOBEpHEHH: Briiany 3a 3BepHeHHsM KitieHTa y BUHATKOBUX BHIAKAX, TAKHX
sIK TepMiHOBa moTpeba KitieHTa y Komrax Ha JiKyBaHHS, 3MiHA KpaiHU MPOXKWBAHHSA, CMEPTh poaudiB Tomo. s nporo KimieHT y cTpoK,
BCTaHOBJICHHUI 3aKOHO/IAaBCTBOM YKpaiHH, ojiae B baHk mucbMoBY (marepoBy abo enektponty (y CHcTeMi AUCTaHIIHOTO 00CIyTrOByBaHHS
3a yMOBHM TEXHIYHOI peai3ailii)) 3asBy y AOBUIbHIN Gopmi 3 0OTpyHTYBaHHIM MPUYNH MOBEPHEHHs Biiaxy Ta BIANOBIAHI miATBEpIKYIOUi
JIOKyMeHTH. Y pasi 3roau banky Ha nOCTpokoBe MmoBepHEHHs cTpokoBoro Bxmany CTopoHM yKamaroTh BiNOBIAHY TOJATKOBY YrOAYy IO
JloroBopy 06aHKIBCHKOTO BKJIAJly IIIOJI0 3MiHM CTPOKY 3aiydeHHs Bkianay Ta po3aMmipy IpOIEHTHOI CTaBKH. Y TakOMy BHUITaJKy HapaxyBaHHS
MIPOLICHTIB 32 BECh CTPOK po3MillleHHs1 Bxiany 3/ilicHIOEThCSL 3a CTaBKOIO, IO 3aTBEep/PKEHA B BaHKy JUIs TakuX BUIMAJAKIB. YMOBH LIEOTO
MYHKTY HE 3aCTOCOBYIOThCS 710 Bruiany «HaniiHuii (BairoT000MiH)», JOCTPOKOBE TIOBEPHEHHS IKOTO HEMOJKIIUBE.

3.4.3.2. Slkmo JloroBopoM 0aHKIiBCBKOTO BKJaay IepeadadeHo JOCTPOKOBE MOBepHeHHs Bkmamy 3a imimiatmBoio KimieHrta, Take
JIOCTPOKOBE TIOBEPHEHHS BiIOYBA€ThCA B TIOPSIKY, BU3HAUEHOMY BiAMOBITHIM J{0TOBOpOM OaHKIBCHKOTO BKJIATY.

3.4.4. B pasi3BepHenHs craakoeMiliB Kirienra bank 3xilicHioe Bumiaty Briany ciagkoemirio KirieHnta Ha migcTaBi 3amoBitalbHOTO
PO3TOPSIKEHHST 32 YMOBH HaJaHHS CBIJOLTBAa Mpo cMepTh KitieHTa, BiAMOBIZHOTO CBIIOLTBAa MPO TPaBO Ha CHAIIINHY a0 JO3BOIY
HOTapiyca Ha oJep)kKaHHs crajkoemueMm Bxmany/dactnam Bkiamy crnankonaBist abo 3a pillIeHHSM Cy.Iy, BiANOBIIHO IO BUMOT YHHHOTO
3aKOHOJABCTBA YKpaiHU.

3.5. ABTOMaTHYHe MOIOBKEHHSI CTPOKY 3aiTyueHHsI Bkuany

3.5.1. ABTOMaTHYHE NOJOBKEHHS CTPOKY 3aiTy4eHHs1 Bkitagy MoxJiIMBe 3a HassBHOCTI Takol yMoBH y JloroBopi 0aHKiBCHKOTO BKIamy
Ta B YMOBaX 3aIydeHHs] OaHKiBCHKHX BKJIA/IIB.

3.5.2. flkmo Taka MOXIHUBICTE mependadeHa, KilieHT Moe BCTaHOBIIOBATH Ta BIAMIHATH aBTOMATHYHE IIOJOBKEHHS CTPOKY
3amydeHHs Bkiany y ofuH i3 HACTYITHHX CHOCO01B:

- nozxatu y bank nuceMoBy (manepoBy) 3asBy Ha 3MiHYy YMOB aBTOMAaTHYHOTO TTOJIOBXKEHHS CTPOKY 3airy4eHHs1 Bruany;

- CaMOCTiHHO 3MiHHTH YMOBHU aBTOMAaTHYHOT'0 TOJIOBKEHHS CTPOKY 3aiiyueHHs Briany y CucreMi TUCTaHIIIHHOTO 00CIyroBYBaHHS;

- zareneonyBatu 3 OcHOBHOro Homepy TeiedoHy B KoHTakT-eHTp BaHKy s 3MiHM YMOBH aBTOMATHYHOIO ITOJIOBXKEHHS
3anmy4yeHHs Bxuany.

Bimmina Ta BCTaHOBIICHHS aBTOMATHYHOTO IIOJIOBKEHHS CTPOKY 3aiydeHHs Bkmamy, 37iiiCHEHI B OJMH i3 LUX CIIOCOOIB, HE
noTpeOyIOTh 0OPMIICHHS OyIb-IKUX TOAATKOBHUX Yrof 3 baHkoM.

3.5.3.TTomoBxxeHHs CTPOKY 3anydeHHs Bkiagy Moske 3aiiiCHIOBAaTHCS HEOOMEXKEeHY KiJIbKICTh pasiB, SIKIO iHIIE HE BHU3HAYCHO
yMOBaMH BiJoBiHOro JloroBopy 6aHKiBChKOTO BKJIady Ta/abo YMoBaMH 3aiiydeHHs] OaHKiBChKMX BKIIAIiB.

3.5.4. ABTOMaTH4YHE TIOIOBXKEHHS CTPOKY 3anydeHHs Bkiany BinOyBaeThesi 3a HACTYITHHX YMOB:

- SKIIO Ha JIaTy 3aKiHYEeHHS MOMEPEeJHBOro CTPOKY 3alydeHHs Bkmany YmoBamu 3anmydeHHs OaHKIBCBKHX BKIIAJiB repenbadeHuit
BiANOBIAHUI BUJ BKagy Ta MOXKIIMBICTS aBTOMaTHYHOTO TTOJJOBKEHHS HOTo CTPOKY. SIKIO Ha JaTy MOJOBKEHHS CTPOKY 3alydeHHs Brnany
BiMOBiIHUI BUI Briagy He mependaveHuid TiF0YMMH YMOBaMH 3aily4eHHS OaHKIBCHKUX BKIIQJIIB, TaKWid BKiag mimisrae moBepHEHHIO Ha
[MoTtounuii paxynok Kinienra, 3a3nauenuii B JloroBopi 0aHKiBCHKOTO BKJIAY;

- SIKIIO CTaHOM Ha KiHerp OnepaniifHoro yacy 1aTu 3aKiHUeHHs [ONIEPEIHBOT0 CTPOKY 3anydeHHs Briuany KiieHT He BiiMiHUB Take
ABTOMATHUYHE INOJOBKCHHS,

- SIKIIO BIJCYTHS 3asBa Ipo MoBepHeHHs Bkuany, siky KiieHT mMae mogatu 1o 3aBepuieHHs: OnepaiiiiiHoro 4acy JaTé MOBEpPHEHHS
Brxmany.
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3.5.5.licist aBTOMaTHYHOTO MOJOBKEHHS CTPOKY 3aiIydeHHs Bxilagy 3acTOCOBYeThCs MPOLEHTHA CTaBKa, IO i€ 3a JaHUM BHIOM
Bxuany 3rinHo 3 YMoBaMu 3aiyueHHs OaHKIBCBKMX BKJIaZIiB Ha ATy IIOYaTKy HOBOTO CTPOKY 3aly4eHHs Bxnany.

3.5.6. HoBwii cTpok 3aydeHHst Bxiany moYnHA€ETHCS 3 [THS, 10 € OCTAHHIM JHEM IIONepeIHbOr0 CTPOKY 3aiayueHHs Bimany, sKiio
iHIIIE He nepeadayeHo BiAnoBinHUM JloroBopom OaHKiBcbKoro BKIagy. CTpok 3amydeHHs Briiagy mogoBXKyeThCS Ha TAKUI caMH CTPOK, 110
BU3HaueHHui B JloroBopi 0aHKIBCHKOTO BKJIALy.

3.5.7. ABTOMaTHYHE IIOJOBXKEHHS CTPOKY 3aiIydeHHsI Bkiany He BinOyBaeThcs y BUIIaIKy OTpHMaHHS baHKoM cBifonTBa Ipo cMepTh
Kiienra.

3.6. [lomaTkoBi ymoBH

3.6.1.Bxiamu rapantytotbes QoHIOM TapaHTyBaHHS BKJIAAIB (I3UUHHX OCi0 y po3Mipi, BU3HAYEHOMY YMHHHUM 3aKOHOJaBCTBOM
VYkpainu.

3.6.2.baHk 3BINBHAETBCS Bi BiJMOBIJANBHOCTI 3a MOPYIICHHs CBOIX 3000B’s3aHb 3a J[oroBOpoM OaHKIBCHKOTO BKJIady, SIKIIO
BIJIIOBITHO 10 BUMOT YWHHOTO 3aKOHOJABCTBAa YKpaiHu Oyze MpoBeIeHO NPUMYCOBE CIIMCaHHS (CTATHEHH:s) KOWITIB 3 BkiIagHoro paxyHKy
a00 HaKJIageHUH apellT Ha IPOIIOBI KOIITH Ha BKiagHOMY paxyHKy.

3.6.3. JloroBip 6aHKIBCHKOTO BKJIA[Ly IIPHITHHSAETHCS:
-y IeHb crimcaHHsg cyMu Brutany 3 BritagHoro paxyHKy 1o 3aKkiHUSHHIO CTPOKY 3ailydeHHs Briany;
- Yy JIeHb, KOJIM cyMa Ha BKkiaTHOMY paXyHKY € MEHILIOIO 3a TepedadueHy YUHHIMH Y MOBaMH 3aJTy4eHHs OaHKIBCHKHUX BKJIAIiB (JIETIO3UTIB);
- II0 3aKiHYEHHIO CTPOKY 3aiydeHHs Bkiamy y BHITaIKy OTPHMMaHHS CBIZOLTBA Ipo cMepTh KirieHTa 1Mo 3aKiHYEHHIO CTPOKY 3aIydeHHS
Bkiany, sikmo JloroBopoM repe6aueHe aBTOMaTHYHE ITOJJOBXKEHHS CTPOKY 3allydeHHs Bruany;
-y pasi Buwiatu Bruany cankoemiiv KimieHTa paHinie cTpoKy 3aKkiHUeHHS 3alydeHHs Bkiany;
- Yy JeHb cnmcaHHA MOBHOI cymu Brutany 3 BkimagHoro paxyHKy 3 iHIIMX HiACTaB, nepen0adeHnX YHHHUM 3aKOHOJABCTBOM Y KpaiHH;
- B aeHb npunuHeHHs [loroBopy 0aHKIBCHKOTO BKJIAIY 3a iHiNIaTHBOIO BaHKy 3 mepen0aueHnX 3aKOHOAABCTBOM YKpaiHH IiJICTaB.

3.6.4. BkitagHuii paxyHOK 3aKpHBAEThCS
- micyIs 3aKiHYeHHs CTPOKY 30epiranHs Bxiany ta noBepHeHHs komTiB KiieHTy;
- micis noBepHeHHs KomTiB KitienTy, sikio Bxuan 3amydaBcs Ha yMoBax Horo BHIadi Ha HEepIIy BUMOTY;
- ITiCTIsL CIIMCAaHHA KOWITIB 3 BriagHoro paxyHKy 3 mizcraB, epeadadeHnx 3aKOHOIaBCTBOM YKpPaiHH, B TOMY YHCHI y BUIAJAKY IPUITHHEHHS
JloroBopy 0aHKIBCHKOTO BKJIQy 32 iHiIiaTHBOIO baHKy.

Bxananii paxyHOK aBTOMaTHYHO 3aKPHBAETHCS HAaCTyMHOro OnepaniitHoro AHS micis 3A1HCHEHHS 3aBepIIaTbHIX OTepalliif 3a TAKUM
BxnagHum paxyHKOM.

3.6.5. 3mina IcrotHux ymoB J[oroBopy 0aHKIBCHKOTO BKIJIAAy 3IHCHIOETHCS HULIXOM yKIagaHHsS TOJATKOBOI yroau ao JloroBopy
(OKpiM BHIAKIB 3MiHM MPOLIEHTHOI CTaBKHU 3a Bknagamu Ha BUMOTY).

3.6.6. Y pasi yknanenus Jloropopy GankiBchkoro Bknaay I[IpeacraBaukom Kiienta abo 3 opOpMICHHSM JOBIPEHOCTI Ha MPaBoO
KOpHUCTYBaHHsS BxiazoMm iHIil 0co0i, 3anoBifaabHe pO3MOPSIKEHHS 111010 BKiIaay He 0hopMITIOEThCS.

PO3ALT 4. BLAKPUTTS TA OBCJIYT'OBYBAHHSA IOTOYHUX PAXYHKIB

4.1. lleit po3aia BU3HAYa€ NOPAIOK BIAKPUTTS, 0OCIyrOBYBaHHS Ta 3aKpUTTS [I0TOUYHHUX paxyHKIB.

4.2. Sxmo inme He nepexdbadero B YJBO, Biakpurtst [IoTOYHOrO paxyHKY 3miHCHIOEThCS Ha MiACTaBi BigmoBigHoro oroBopy
0aHKIBCHKOTO PaxyHKY Ta 3asBH 1po BinkputTs Kiienty [ToTouHoro paxyHky, ckiageHoi 3a GopMoro, NpuitHATHO 1711 baHKy.

4.2.1. JloroBip OaHKIBCHKOTO paxyHKy Ta iHIII NOKYMEHTH J0 HBOTO MOXYTh YKJIagaTHcs/0(GOpMIIOBAaTHCS B MAarepoBiii abo
€JIEKTPOHHII (OpPMi Yy HACTYITHOMY TTOPSIZIKY:

- nanepoea ¢popma: y Binninenni banky musaxom mingnucanus 3 6oky KiieHra BracHOpy4HuM miamucoM, a 3 6oky banky —
BJIACHOPYYHHM ITi/IMICOM YITOBHOB)XEHOI 0COOM i MpocTaBisHHs nedaTku banky abo muisixoM HaknmaneHHs ¢axcumine banky y nmopsaky,
BuzHaueHomy Y J1BO;

- enekmponna gopma (3a ymosu mexuiynoi peanizayii): 3 6oxy KilieHTa — DUIIXOM MiANMHCAaHHA y TOPSIKY, BU3HAYEHOMY
posainom «EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX ITIAINCIB» Y ABO, a 3 6oky banky — daxcumine
BaHky Ta 10JaTKOBUM CKpIIUICHHSIM Y TIOCKOHAJICHOIO €JIEKTPOHHOIO Me4aTKoro baHKy 3 kBasi(hikoBaHOIO eNEKTPOHHOIO TIO3HAYKOIO Yacy y
nopsiAKy, BuzHaueHomy Y J1BO.

4.3. JloroBopoM OaHKIBCHKOTO paxyHKY OKpiM IUIATDKHHX MOCIYr Moke OyTH mepenbadeHo HajaHHS bankom Ta/abo TpeTiMu
ocobaMu-napTHepaMu baHKy iHIINX CYyHpPOBITHUX Ta/ab0 JOAATKOBHUX MOCIYT.

4.4, OcobmuBocti 06cinyroByBanHs [10TOYHOTO paxyHKy, Omeparii 3a SKUM 3AiHCHIOIOTHCS 3a AomoMoroio IlnmarikHoi KapTky,
BU3HAueHi B po3aini «OIEPALILL, IO 3AIMCHIOIOTHCS 3 BUKOPUCTAHHSM IUTATDKHAX KAPTOK».

4.5. Tlopsiaok BinkputTs [10TOYHOr0 paxyHKY

4.5.1. bank BigkpuBae Kimienty [lorounnii paXyHOK JUIsl oniepamniid 3 TpOIOBUMH KOIITaMH Y BaoTi(ax), mo 3a3HadeHa(i) y 3as1Bi(ax)
po BiAKpHTTs [loToYHOTrO paxyHKy, i 31ifCHIOE HOr0 0OCITyroBYBaHHS 3TiJHO 3 aKTaMH 3aKOHOJABCTBA YKpaiHH.

4.5.2. Vxnanaroun Jlorosip GankiBchkoro paxyHky, Kimient mosigomisic banky CroBo-naposs, OCHOBHHI HOMep TeniedoHy Ta
JonaTtkoBuii HoMep TenedoHy (3a HasiBHOCTI).

4.5.3. Inem BiaxputTs IIoTOYHOrO paxyHKy BBa)kaeThCs Jarta ykiaananHs CropoHamu JloroBopy 0aHKiBCBKOTO PaxyHKY, @ y BUIIAJIKY
yknazanas JloroBopy 6aHKiBchkoTo paxyHKy B HepoGounii nens - HactynHuit Onepariifnuit 1eHs 3a qaeM mignucanss CropoHamu JloroBopy
0aHKIBCHKOTO PaxyHKY.

4.6. Omnepauii, mo npoBoasiThcs 32 [loToUHUM paxyHKOM

4.6.1. KnieHT po3nopspkaeThest KomraMu Ha [I0ToYHOMY paxyHKy 3 ypaxXyBaHHSIM PEXHMY HOTO (pyHKI[IOHYBaHHS, BCTAHOBIICHOTO
JloroBopoMm Ta 3akoHOIaBcTBOM Ykpainu. JlogatkoBo mo koxxHoi IlnaTixnHoi omepariii MOXKYThb 3aCTOCOBYBATHUCS OOMEXEHHs (JTiMITH),
BCTaHOBJICHI baHKOM Ta [ifoui cTaHOM Ha JaTy iHilioBaHHs Bignoiguol [TnarixHoi onepanii. ¥ pasi, sikio o neHoi [1natikHOT onepartii
3aCTOCOBYETHCSl Ba Ta Oinblie pi3HOBHAIB oOMexeHHs (iMiTi), To [lnaTikHa omepaiisi MPOBOAUTHCS 3 JOTPUMAHHSIM HailMEHIIOTO
oOMexeHHs1 (JIiMiTy), aje B Oyab-SKOMY pa3i 3 JOTPUMaHHIM OOMEXeHb (JTiMITiB), mepeadadeHnX 3aKOHOAABCTBOM Ykpainu (y pasi ix
HasBHOCTI).

4.6.2.3a [loTouyHNM paxyHKOM 3[IHCHIOIOThCA yci BUAM [1maTiKHUX omepaltii, o He MOB's3aHi i3 3AIHCHEHHSIM MiAPAEMHUIBKOT
MSUTBHOCTI, BiATIOBITHO 0 YMOB JloroBopy 0aHKIBCHKOTO paXxyHKY Ta BUMOT 3aKOHOJaBcTBa YkpaiHu. KiieHT moBuHeH moBigomuti bank
mpo cBiit craryc $ismyHO1 0cOoOH-miANpHeMIT ab0 0COOH, SKa MPOBAJUTh HE3aJekKHY NMpodeciiiHy HisbHICTh, HE Mi3HIle HiX depe3 3
OnepariiHuX AHI Micys JHS HAOYTTS TAKOTO CTaTyCy.
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4.6.3.VY Bumanky 6axanus Kiienra 3MiHUTH yMOBH 00CITyroByBaHHS PaxyHKy, SIKIIO Taka MOXKIJIUBICTH Iepe0aueHa BiJIIOBI THIMH
yMoBaMH HajiaHHs bankiBebkux mociyr, KimieHT 3Bepraersest o Bigninenns bauky, ae Bigkpuro PaxyHok.

4.7. Ilnatixkui omepauii

4.7.1.Ininiaropom IlnatixHoi onepauii Mmoxxe OyTu:

- Kuienr a6o IIpencraBauk abo Jlepxarens,

- Bank abo iHImMI OTPUMYBaY y BUIIaIKaX, BU3HAYCHUX J[OroBOpoM;

- 00TsDKyBad 32 OOTSDKEHHSAM, IIPEAMETOM SKOTO € MaifHOBI ITpaBa Ha TPOIIOBI KOIITH, 110 3HAXOAAThCs Ha PaxyHKy;

- CTATYBa4 y BUIIAJIKaX, Iepe0aueHNX 3aKOHOAaBCTBOM Y KpaiHU.

4.7.2.3 meroro 3aiticHeHHs [InarikHoi onepanii iHiniatop Hajgae BaHKy HanexxHUM 4uHOM odopmileHy [lmaTixHy iHCTpyKIilo 3a
(opMoI0, BCTaHOBIICHOIO baHkoM:

- Yy nanepogiit popmi — y BinnineHuax banky;

- Y eneKmponniil popmi (3a Haaenocmi mexHiunoi moxcaueocmi) — 3a fonoMororo CucTeMu TUCTAaHIIKHOTO 0OCITyrOBYBaHHS,
B TOMY YHCJIi 32 JONTOMOT0t0 MOGIIBHOTO 3aCTOCYHKY, a00 B IHIINH cIloci0, BU3HAYCHUH 3aKOHOAABCTBOM Y KpaiHu.

4.7.3. 1ns BuxoHaHHs [Inatixuoi onepanii Kiient Hagae banky 3roxy Ha BukoHaHHs [InaTixkHOI onepanii nuIsIxom:
(i) Bukopuctanns EnexrpoHHOro muarixHoro 3aco0y — y pa3i BukoHaHHs [InaTikHOI omeparii 3a nomomMoroto EneKTpoHHOTO IIaTiKHOTO
3aco0y, abo
(ii) mpocraBnenHs Ha [InarikHii iHcTpykiii Kimienrom (fforo [IpencraBHnkoM) BinacHopydHoro mixnucy/EnekTpoHHOTO mimnmucy — y pasi
ininiroBanHs Kiientom (#oro ITpeacraBuukom) Ilnarixuoi oneparii 3a nonomoroto [Inatixaoi iHCTpYKIIii, 200
(iil) npocrasnenns Kiienrom (#oro IlpeactaBHnkoM) BIacHOpY4HOro miamucy/EnekTpoHHOro miamucy Ha BigmoBigHoMy JloroBopi, SIKMM
nependadeHnii mpsAMuid nebet, - g 3aidcHeHHs bankoMm kokHoro JleGeToBoro mepekasy y BHINAAKaX Ta B MOPAIKY, HependadyeHux
BigmoBigHUM JloroBOpoM;
(iv) mpocrasiennst Kiienrom (#foro IlpeacTaBHHKOM) BIaCHOPYYHOTO migmucy/EneKTpoHHOro mianucy Ha Oy/Ib-SKOMY iHIIOMY JOTOBOPI,
SIKUM TiepenbadeHnid npsaMuid neber, - 1t 3ailicHenHs: bankom koxHoro Jle6eToBoro mepekasy y BHIIAIKax Ta B MOPSIKY, IMepenoadeHnx
BiJITIOBITHUM JIOTOBOPOM.
Bukopucranus EneKTpoHHOTo IUIaTiKHOTO 3aco0y / HasBHICTh miamucy Ha [lmaTikHii iHCTpyKIii//loroBopi/iHIIOMy JOTOBOpi, IIO
nependayae npsMHIA Ae0€T, € MiACTaBOO IS MPOBEICHHA BiAmoBinHOi [1naTixHo1 oneparii, sika BBAXKAETHCS aKLENTOBAHOKO.
KiienT mMoxe HagaT 3rony Ha BHKOHaHHS [lnmatikHOi omepawii HaBiTH Yy TOMY pa3i, SKIIO paHille HaJaHa HAM 3roja IIOJO0 BiAMOBiTHOI
[TnatixHoi oneparii Oyna Bigkinkada KiieHToM, 1 B TaKOMY BUTIIaAKy 3rofia Mae Oyt oopMiieHa MUCHMOBO 32 (OPMOIO, IPUIHHATHOIO IS
Banky, Ta Hagana banky y Takuii came cnoci0, sk [InatikHa iHCTPYKIis, SIKOi CTOCY€ThCS BiAMIOBITHA 3Tr0a.

4.7.4.TInatikHi oneparii, iHIIIOBaHI CTATyBaYeM y nepen0adyeHnX 3aKOHOJABCTBOM YKpalHM BHIAJKax Ha ITiJCTaBI BUKOHABYMX
JIOKYMEHTIB a00 Ha MiJICTaBi PillICHHS Cy1Iy, [0 HAOpaJio 3aKOHHOT CHd, ab0 PillieHHs KepiBHUKA OpraHy CTATHEHH: (MOro 3acTymHuKa abo
YIIOBHOBa)keHOT ocoOm) BinmosinHo 1o [logaTkoBoro konekcy Ykpainu, He motpedytoTs HaganHs KirieHToM 3roan Ha X BUKOHAHHSI.

4.7.5.bank BukoHye IlmaTikHi IHCTPYKIHI BIANOBITHO JO 4YEProBOCTi iX HAIXO/PKEHHS (KpIM BHIAKIB, YCTaHOBJIECHHX
3aKOHOJIABCTBOM YKpaiHM) Ta BUKJIIOYHO B MeXKaxX 3alMIIKy KOITIB Ha PaXxyHKy Ha MOMEHT Haaxo/ukeHHs [lmatikHOI iHCTpyKii (KpiM
[InaTiXHUX IHCTPYKLIK CTATYBada).

4.7.6. bank Bukonye IlnaTixay iHCTPYKILIO y MOPSIIKY, BH3HAYCHOMY 3aKOHOABCTBOM YKpainu. [InaTixkHa onepaitisi BAKOHYETBCS
y MOBHIH cyMi, 3a3HaueHiil y [1naTikHii iHCTpYKIii, OKpiM BUINAKIB 3ailicHeHHs [[ebeToBOro mepekasy.

4.7.7. MakcumaneHUi 9ac BUKOHaHHS [InmaTixkHOI omepamii B HaI[lOHANBHIA BaOTI B MeaX YKpaiHH cTaHOBUTH 1 OmnepamiiHuii
JIeHb 3 AaTh npuitHaTTs bankom IInarikHOT iHCTPYKLIT 10 BUKOHAHHA. [InaTiKHY IHCTPYKIiIO B HalliOHAJBbHII BaroTi, NpUiHATY bankoM
npotsiroMm OnepariiiHoro yacy, baHk BukoHye y Toi camuii neHb. Y BHmanky npuiHatTs bankom IlnaTikHol iHCTPYKIIT B HalliOHAJBHIH
BamoTi micist OnepautiitHoro yacy bank BukoHye ii He mi3Hile HacTynmHOro OnepariifHoro JHs.

[TnarixHi iHCTpYKUii B iHO3eMHIH BAIIOTI BUKOHYIOTHCS HE Ti3HilIe HacTymHoro OnepariifHoro IHs, SIKIIO iHIIMH (TPUBAITIIIN)
CTpOK He OyJie BCTAHOBIICHUI 3aKOHOAaBCTBOM Y KpaiHU Ha ATy BUKOHAHHS [1naTixkHOI iHCTPYKIIi.

4.7.8.Y Bumaaky oTpuMaHHI baHKOM IMOBiJOMIIEHHS PO MOMHJIKOBY, HEAaKIeNITOBaHY ab0 HeHalexkHy [InmatikHy omepariro, bank
Ma€ TpaBo 3aTPUMATH BUKOHAHHS BinnoBigHOI [ImaTikHOT ormepariii Ha yac BCTaHOBJICHHS MPaBOMipHOCTI Takoi [1maTiHo1 oneparii.

4.7.9. B nepiop 1ii BOEHHOTO CTaHy y pa3i mopymeHHs poOOTH cucTeMu eneKTpoHHuX TuiaTexiB HBY y mratHoMy pesxxumi [TnaTixai
onepauii KitieHTa BUKOHYIOTBCS Y OPSIKY, BU3HAUCHOMY 3aKOHOAAaBCTBOM YKpaiHM Ta BHYTPIIIHIMU HOPMaTUBHUMH JTOKyMeHTaMH baHKy.

4.7.10. YV pasi 3xilichennst bankom IlnarikHOI omeparii, iHiIilioBaHOT OTpuMyBaueM (3a BHKIIOYEHHsSM [ImaTiKHHX omeparii,
iHI[IIOBAaHUX CTATYBA4EM), SKIIO:

- 3roza KitieHTa-mnaTHiKa Ha BUKOHAHHS Takoi [naTikHoT onepanii He MicTUTh TouHOT cymu [lnaTi>kHoT onepauii, Ta
- cyMma [InaTi>kHOi omneparii nepeBrIye MaKCUMaNbHY CyMy IUIATDKHHUX OIepaliii, BU3HaYeHy yMOBaMH JOToBopy Mix KiieHToM Ta

OTpHMYyBadUeM,
KiieHT Mae npaBo mopaTu NMHCEMOBHUH (manepoBuid) 3amut A0 banky 3 BUMOTO0 BimIKoayBaHHA cyMu IlmatixkHOi onepauii mpotsrom 60
KaJIeHJapHUX JIHIB MiCJIs CIUCAHHS KOIITIB 3 fioro PaxyHky. 3a3HaueHuit 3anuT ckianaetses 3a popmoto Jonarky 2 no YJIBO Ta nomaersest
Ha Bingninenns banky, ne ocomyroByersest Paxynok Kiienta, abo HampaBisieThesl peKOMEHIOBAaHUM JINCTOM 3a MiCIle3HAXO/PKeHHSIM baHky.

4.7.11. bauk BigMoBsie y npuiHATTI [InaTiXKHOT iHCTPYKIIT 10 BUKOHAHHS y BUIIAJKaX Ta B IOPSIKY, IepeadaueHUX 3aKOHOIaBCTBOM
VYxpainu, npo mo mosigomise Kiienta numsixoM noBepHeHHS [lmaTixknOo{ IHCTPYKIIl 3 BIAMITKOIO NP0 MPUYHHY BiAMOBH y HPHHHSTTI
[TnaTi>xxHOT iHCTPYKIIT 1O BAKOHAHHS B TOH K€ CIOCiO, B sAKMii Oyna oTpuMaHa 1is [InatixkHa iHCTPYKIIis:

- y pasi mojaHHs B nanepoBiit hopmi — uepe3 Bigninenns banky, Ha sike [InaTikHy iHCTpYKIitO OyII0 MOIAHO;

- y pa3i moJjaHHs B eNeKTPOHHIH (opmi - 3a fornomororo CHcTeMH AUCTAHIIIHOTO 00CIyTOBYBaHHS.

4.7.12. Knient mMae npaBo Bigkinukatu [1natikHy iHCTpyKIito Ta/abo 3rofy Ha BUKOHaHHs [[1aTiXkHOT omeparii UITXOM MOJaHHs 10
Banky BianosigHoro Po3mopsipkeHHs mpo BifkinkanHs. Take BIAKIMKaHHS MOKJIMBE TUIbKY B MOBHiM cymi [TnaTixkHoT onepauii Ta yimiie 3a
HasBHOCTI TexHiYHOI MO>JIMBOCTI BaHKy, 30kpema 3a yMOBH, 10 Po3mopsi/pKeHHs Mo BiAKIHKaHHS Hajaidunuio 1o baHky 1o HacTaHHS
MOMEHTY Oe3BIAKIMYHOCTI 3a yMOBM BimmkonyBaHHs KiieHtoM BuTpar BaHKy, MOB’S3aHMX 3 TakuM BiKIMKaHHAM (32 HasBHOCTI).
Po3nopskeHHs PO BIAKIMKAHHS HagaeThes 10 baHKy B ToH ke cnoci6 sk ITnaTixHa iHCTpYKLis, SKa BIIKIMKA€TbCA: Y pa3i marnepoBoi
(dopmu PosnopsiokeHHS Ha BiTKITHKaHHS — Ha Te K Bimgninenns banky, Ha sike Oyia mojgana BignosigHa [InaTixxHa iHCTPYKIs, Y pa3i HOgaHHS
IMnarixuoi iHCTpyKIil Yepe3 CucTeMy ANMCTAHIIIHOrO OOCITYrOBYBaHHS — HIISIXOM 3BEPHEHHS IO CIYXKOHM HiATpUMKH y MoOinsHOMY
3aCTOCYHKY.

4.7.12.1. IInartikHa IHCTPYKIIiS TAKOXX MOXKeE OYTH BiAKIIUKAHA:
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1) Knienrom - mix yac JleberoBoro abo Kpenurosoro nepekasy 1o MOMEHTY CIIHCAHHS KOIITIB 3 PaXyHKy 3a yMOBH ITOTOKEHHS 3
bankowm, a B pasi iHiniroBanus J{ebeToBoro nepekasy - 10JaTKOBO, 32 YMOBH [OTO/UKEHHS 3 OTPUMYBadeM;

2) oTpuMmyBaueM - mix yac JlebeToBoro nepekasy 10 MOMEHTY CIIMCaHHS KOIITIiB 3 PaxyHKy, 3a yMoBH moropkeHHs 3 bankom;

3) craryBayem abo 0OTSHKyBadeM - O MOMEHTY CIIMCaHHS KOIITIB 3 PaxyHKy.

4.7.12.2. MomeHTOM Oe3BiIKIMYHOCTI BBaXaeThes cruiuB OmnepariiiHoro dacy OmnepauiifHoOro AHsI, 10 Mepenye AaTi BaJIOTyBaHHS,
3a3HadeHil y IImarbkHiA iHCTpYKHii (KO JaTa BaNIOTYBaHHS BiJpi3HA€ThCA Bin matu IlmarikHOI iHCTpyKIi), a0 CIMCaHHS KOIITIB 3
IMoTouHoro paxyHKy Ha BHKOHaHHS [DmaTikHOI iHCTPYKIIl (SKINO JaTa BaNIOTYBaHHS He BiIpi3HSETHCS Bif maté [lnaTikHOI iHCTpYyKMIil).
Hacranns MomeHTy 0e3BiAKIMYIHOCTI IutaTixHOI iHCTpyKLii B MIIC Moske Bu3HavaTHCs npaBmiiamu Bimosigaoi MIIC.

4.7.12.3. Binknukanas [InatixkHOT IHCTPYKIIIT MOXKITMBE BHKITFOYHO 32 HASBHOCTI Mepea0aueHUX ISl IIbOTO MOTOIXKCHb.

4.7.12.4. 3roga Ha BHKOHaHHs IlmaTikHOI omeparii (moB's3anux Mk coGoro IlmaTikHHMX omepauiif), 1O 3aificHIOETHCS
(3miiicHIOIOThCS ) U1 BUKOHaHHA KitieHTOM rpomoBux 3000B's13aHb niepea bankoM, He Moxke OyTu Biakiankana KimieHTOM, SKIIO TiMbKY 1HIIE
MpsIMO He nepeadaueHo 3aKOHOJABCTBOM Y KpaiHu.

4.7.13. TlonoBHeHHs1 [TOTOYHOTO paxyHKY 3[AiHCHIOETHCS HITIXOM:

- BHECEHH!I FOTIBKOBHX KOIITIB y Kaci baHky;

- BHECEHH!I FOTIBKOBHX KOIITIB Yepe3 INIaThKHUH TepMiHan baHky;

- 0€e3roTiBKOBOTO IepepaxyBaHHs IPOIIOBHX KOIITIB 3 HIINX paxyHKiB KitieHTa, y TOMy 9HCII 3 paXyHKIB, BIIKPUTHUX B IHIINX OaHKax;
- 0€3roTiBKOBOTO MepepaxyBaHHs IPOIIOBHUX KOIITIB TPETIMU 0COOAMH BIITOBITHO IO 3aKOHOJABCTBA Y KpaiHUL.

[Ipu momoBHeHHi [loToyHOrO paxyHKy dYepe3 IUIATDKHMNA TepMiHam, IO HiATPUMYE TaKy (YHKLIIO, BUKOPHCTOBYETHCS TUIBKH
[InatixxHa kapTka abo il peKBI3UTH.

Bank 3apaxoBye komty Ha PaxyHok He mi3Hime HacTynHoro OnepamniifHoro JHs 3 JaTH OTpUMaHHS iX baHKoM 32 yMOBH IpaBHIBHOTO
3a3Ha4YeHHs PEKBI3UTIB OJep)KyBaya Ta 3 ypaxyBaHHAM peXUMY QYHKIIOHyBaHHS PaxyHKy.

4.7.14. Ha PaxyHku, BacHUKaMu kux € KilieHTH-Hepe3uIeHTH, 3apaxyBaHHsI KOIITIB BiJ (i3MYHUX 0Ci0 — PE3UICHTIB y TOTIBKOBIi
Ta/ab0 6e3roTiBKOBIi hopMax 3MIHCHIOETBCS 3 ypaXyBaHHSIM 00MEKEHb, BCTAHOBJICHUX 3aKOHOJIABCTBOM YKpaiHH.

[pum 3apaxyBanHi Ha PaxyHok (i3m4HOi 0COOM-HEepe3uIeHTa KOLITIB y HaIllOHANBHIH abo iHO3eMHiH BamoTi 1o baHky moBnHHI
HaJaBaTHCh TOKYMEHTH, IO MiITBEPDKYIOTH JDKepela HMOXO/PKCHHS IUX KOIITIB, BIANOBIAHO O HOPM, BCTaHOBJIEHHX HOPMAaTHBHO-
npaBoBuMu akTamu HBY.

4.7.15. Tlix uyac 3pidichenHs IInaTiKHUX ornepainiii BUKOPHCTOBYEThCS 3pa30K Mmianucy BiacHuka Paxymky / IlpencraBHuka,
3a3HaueHnii y JloroBopi O0aHKIBCBKOTO paxyHKy / HOBIpeHOCTI a00 B IHIIOMY JOKYMEHTi, BH3HAYCHOMY BHYTPIiIIHIMH
HOPMAaTUBHUME/PO3MOPAIYNMHU TOKYMEHTaMH (TIporieaypamu) banky.

4.7.16. 3apaxyBanns Ha [lorounnmii paxyHok KiieHTa Ge3roTiBKOBHX I'pOLIOBHX KOILITIB 3AiHCHIOEThCSA Ha mifcTaBi IlmaTikHMX
IHCTpYKIIH, 0 HaxXoasITh 10 banky npotarom OnepaniitHoro 4acy, y IeHb IX OTpUMaHHs, SKIIO ITiJ] 9ac IPOBEICHHs KOHTPOJIIO PEKBI3UTIB,
3a3Ha4YeHUX y Takux [I1aTiKHUX IHCTPYKIISX, HE BUSBIEHO po30bKHOCTE i3 pekBizutamu [Torounoro paxynky KiieHra Ta HeBinnoBigHocTel
BHUMOTaM 3aKOHOJIaBCTBa YKpaiHM, a TAKOXK SIKIIO JaTa HaJXOIKEHHs KOIITIB 30iracThesl 3 JaTO0 BATIOTYBAHHS.

SIKmo KomTH HaAidmumM micas 3akindeHHsS OnepamidHOro 4Yacy, baHk 3apaxoBye Taki komTH Ha PaxyHOK He mi3Hile, HDX Ha
HACTYMHUH micis 1X HaaxomkeHHs OnepauiiHuii 1eHb.

VY pa3i HaAXOMKEHHS KOIUTIB IO AT BaNIOTYBaHHSA, IIO 3a3HadeHa y [lmarixHil iHCTpykuii, bank moBimomisie Kiienta mpo
HAJXO/KCHHS TAKUX KOINTIB Ta ATy BaJIOTyBaHHA TeidedgoHoM 3a OCHOBHHM HOMEpOM/J{0aTKOBMM HOMEpOM TeneoHy He Mi3Hime
HactynmHoro OmepamiitHoro qHs michs X HaaxokeHHs. baHk 3apaxoBye komtH Ha [loTounuii paxyHok KimieHTa y 1aTy BamfOTyBaHHS.

4.7.17. Buyaua roTiBKOBHX KOWITIB y Kaci baHKy mpoBOIUTBCS y Mekax 3aJIMIIKYy KOIITiB Ha PaxyHKy Ta 3 Jmojep)kaHHSM BHUMOT
3aKOHOJIABCTBA YKpaiHu. Y BHIIAJIKy HEOOXITHOCTI OTpHMaHHs CyMH, 1o nepesurye 50 000 rpuBeHp ab0 eKBIBAJICHT I1i€i CyMH B iHO3eMHIN
Bamoti, KitieHT Mae He mizHime Hixk 3a 5 OnepaiiiiHux IHIB 10 JaTH OTPUMaHHS FOTIBKU 3BEPHYTUCH 10 Bimminenus Banky, ne BiAKpUTO
[MoTouHMii paxyHOK, Ta 3aMOBUTH OTPUMAHHS FOTiBKH.

4.7.18. baHk ouH pa3 Ha KaJeHIApHUH Micsib 6e3omatHo Hanae KimieHnty Bumicky 3a Paxynkowm, st yoro bank Ha 3anut Kiienra
¢dopmye BumHCcKy 3a PaxyHKoOM, B sKili 3a3HadaeThCs iH(OpMaIis, BCTAaHOBJIEHA 3aKOHOJABCTBOM YKpaiHH, 3a pO3paxyHKOBHH mepion (i3
octaHHbOro OmnepamnifHOTO JHS MICSIs, MO Mepeaye 3BITHOMY, 10 mepeaocTaHHboro OmepamniitHoro mHs 3BiTHOro Micsis). ChopmoBana
BUIIHCKA 3 IIIIHCOM TIpaliBHIKa baHKy Ta BimOWTKOM medaTku (mTamity) HamgaeTbess KitieHTy (Ha #oro 3amuT) B maneposiit Gopmi y pasi
ocobucroro 3BepHeHHs Kiienra no Binninenus banky a6o B enexktponHil dpopmi 3acodamu CucTeMH AUCTAHIIIHOIO 0OCIyroByBaHHS. Y
BUIaJIKy HeoTpuMaHHs KIUTiEHTOM BHITHCKH BiH Hece MOXJIMBI PU3UKH W BTpaTH, MOB'A3aHi 3 HEMOXJIMBICTIO BiTHOBHTH CIIpHI CyMH 3a
paxyHOK iHIIVX YWICHIB i yJaCHUKIB IUIATIXHUX CUCTEM.

4.7.18.1. Ilpotsarom 5 (m'siTh) KaJeHAAPHUX THIB 3 JaTH OTPUMaHHs BHIMCKU KITieHT mepeBipsie MpaBHIIBHICTH BiJOOpakeHHS Y
BUMIHCI 32 PaxyHKOM ycixX omepariiif i y BUMaJKy HE3TOIH 13 3aJMIIKOM KOWTiB Ha PaxyHKy a0o iHIIMMH BiZOMOCTSMH, 3a3HAYCHUMHU y
BUMHCI, THCEMOBO (B mamepoBiii ¢opmi) moBimomisie mpo ne bank. Skmo baHk y 3a3HadueHuil TepMiH HE OAEPKUTH BiIMOBITHOTO
moBigoMiteHHA Bif KitieHTa, BUMMCKa BBaXKaeThes MiATBepIKeHOI0 KitieHTOM.

4.7.19. bank Hamae Kiienty inpopmarito, nepeabadeHy 3aKkOHOJaBCTBOM YKpainu, mpo IlnatixHy oneparito, BUKOHaHY 3 PaxyHKy
a00 Ha PaxyHOK, He MeHIIIe OJTHOTO pa3y MPOTATOM KaJIeHAAPHOTo MicsIs Ha Oe30ruiaTHiil ocHOBI 3a 3armuToM KitieHTa y BUTIISIII BUIIHCKH 32
Paxynkom Kitienta BiznosinHo mo ymoB m.4.7.18 YIBO. VY pa3i HagaHHs Takoi iH(opMmarlii dacrimre, HiXK rmependaueHo 3aKOHOIaBCTBOM
VYkpainu, abo HagaHHS 10JaTKOBOI iH(pOpMaIlii, 000B’13K0Be O€30IIaTHE HAJaHHS KO He mepeadaueHo 3aKOHOIaBCTBOM YKpainu, KitieHT
crtadye baHky BUHaropoay y po3Mipi i mopsiaky, BcranoBiaeHux Tapudamu.

4.7.20. OcobauBocTi BUKOHAHHSI MUTTEBOro KpeauToBoro nepexasy (MurreBmii nepexas HBY).

4.7.20.1. bark Hajmae mMOCHYry 3 BUKOHaHHS MwutreBoro nepekasy HBY BiamoBigHO 0 YMHHOTO 3aKOHONABCTBA, IO PETYIIOE
MOPS/I0K BUKOHAHHS. MUTTEBUX KPEAUTOBHUX MEPEKas3iB.

MurtreBnii nepeka3z HBY B mnatixHiit crucTeMi 31iHCHIOETHCS BIIIOBIIHO 0 PABIJI TAKOT IUTATI)KHOI CHCTEMH 3 JOTPUMAHHSIM BIMOT
3akony Ykpainu «IIpo miaTikHi HOCIyru» Ta HOPMaTHBHO-NIPaBOBUX akTiB HanioHansHOTO GaHKy YKpaiHH.

4.7.20.2. KiieHT Mae mpaBO Ha BJAaCHUIl poO3CyaA, ajle 3 ypaxyBaHHSM HOPM YHMHHOTO 3aKOHOJABCTBA Ta BHUMOTI (JIIMITIB)
HauionansHoro 6aHKy YKpaiHH, BCTAHOBHTH JIIMIT MaKCHUMaJIbHOI CyMM KOIITIB, sIka Moxke OyTH HaxiciaHa KilieHTOM i3 BUKOPHCTaHHSIM
MutreBoro nepekasy HBY (mamani — Jlimit MutreBoro nepekasy HBY). 3asnauenuii Jlimit MurreBoro nepekasy HBY moxe Oyrtu
BCTaHOBIICHHH Ha JieHb (neHHui Jlimit MutteBoro nepekasy HBY) Ta/abo Ha cymy ozHiel muiaTixkHOi onepaii (JIimit ogrOr0 MutteBoro
nepekazy HBY). Kiienr mae mpaBo 3minroBat Jlimit MurrteBoro nepexasy HBY y Oynp-skuit wac no namanHs Kimienrom IlmaTixHOT
IHCTpYKIil Ha BUKOHaHHSI MutTteBoro nepekasy HBY.
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VY Bumazky, sSKmo cyma ixinifioBanoro Kiientom MurteBoro nepexasy HBY mnepesnmye Jlimit MutreBoro nepexasy HBY abo
BuKoHaHHs bankom Takoro MutreBoro nepekasy HBY npussene o iioro nepesuiietns, bank Biamosise Kiienty y Bukonansi [TnaTixxaol
IHCTpYKLii Ha BUKOHaHHSA MutTeBoro nepekasy HBY.

Bcranosnennst Ta/abo 3mina Jlimity MurteBoro nepekasy HBY Kiientowm 3ailicHioeThes Hutsxom 3BepHenHst Kimienta mo Konrakr-
LHeHTpy a0o, 3a HasgBHOCTI TEXHIYHOI MOXJIMBOCTI, HUIIXOM oOpaHHA Kiientom BimnosigHoi onmii y Cucremi IUCTaHIIKHOTO
00CITyTOBYBaHHS.

4.7.20.3. IIpo cratyc BukoHaHHS MurteBoro nepekasy HBY (sk iminiiioBanoro KiieHtom, Tak i iHimiOBaHOTO iHIIOI 0cO000 HA
kopucth Kiienra), a came:

- IIpo 3apaxyBaHHs] Ha paxXyHOK OTpUMyBada cyMH KomTiB 3a [Tnarixnoto onepamieto Kiienra 3 BukoHanus MutreBoro nepexazy HBY
B pa3i orpumanHs bankom mpotsrom 10 cexyHn 3 MoMeHTY npuiHATTS bankom IlnarixHoi iHCTPYKLii HA BUKOHAHHS MHUTTEBOTO
nepekady HBY moBinomiieHHs Bin 0aHKa, KMl 0OCIyroBye MOTOYHHMI PaxyHOK OTpHMYyBada BiIIOBiZHOTO MHTTEBOTO Mepekasy
HBY, npo 3aBepuienns [Inarixuoi oneparii 3 BukoHaHHs MurrteBoro nepekasy HbY;

- TpO HENOCTYHHiCTh cymH KomrTiB 3a [lmatikHoro omeparieto Kiienta 3 BukoHanHs MwurteBoro mepekasy HBY Ha paxyHKy
OoTpHMyBada B pa3i HeoTpuMaHHs bankoM npotsrom 10 cekyHza 3 MoMeHTY puiHHATTS barnkom IInaTi>kHOT iHCTpYKIiT HA BUKOHAHHS
MurteBoro nepekasy HBY noBimomienss Bix 6aHka, sIkMif 00CITyroBye HOTOUYHHH PaxyHOK OTpHMyBada BiJIIOBiTHOTO MUTTEBOTO
nepexazy HBY, npo 3aBepmenns [InarixHoi onepanii 3 BukoHaHHS MurteBoro nepekasy HBY;

- IIpo 3apaxyBaHHs Ha paxyHOK KiieHTa, SIK OTpMMyBada, CyMH KOIITIB 3a IDIaTIKHOIO OIlepali€ero 3 BUKOHAHHS MHTTEBOTO IepeKasy
HBY, iHinilioBaHOIO TPETHOIO 0COO0IO-TIIIATHIKOM,

- iHmy indopmarito o0 BukoHaHHs MutreBoro nepekasy HBY 3a motpedw,

Bank nmoBinomisie KimieHTa UIAIXOM HampaBiIeHHs BiAIOBIAHOTO TeKCTOBOTO MOBITOMIICHHS.

4.8. Bunaropona Banky

4.8.1.3a o6cnyroByBanHs [10TOUHOTO paxyHKY Ta 3a iHIII CYNPOBIHI Ta JOAATKOBI MOCIYTH, 10 HamaroThes Kitienty 3a JloroBopom
0aHKIBCEKOTO paxyHKy, bank HapaxoBye KoMicii Ta iHIII I1aTH Y po3Mipax, nependadennx Tapudamu banky, mo mitoTh Ha naty 3aiHCHEHHS
[TnatixHoi onepariii 3a PaxyHkoM/HaaHHsI BiIIOBITHOT IOCITYTH.

4.8.2.KowmiciiiHa BHHaropona crurauyeTbcsi Kili€eHTaMH BUKIIIOYHO y TPHMBHSX HE3aJIEKHO BiJ TOTO, y SKIH BaIIOTI BiAKPHUTHI
[orounmii paxynok Kiienra. KomiciiiHa BHHaroposa mMoxke OyTH CIUIaue€Ha B TOMY YHCHI HUISIXOM 3JilicHeHHs [leGeToBoro mepekasy
BigmoBigHO 10 yMoB JloroBopy. Y BHmanky, KO po3Mip Oynp-sxoi komicii B Tapudax Bu3HaueHH B iHO3EMHIH BalIOTI, CIIaTa Takoi
KoMicii 3IiHCHIOETbCS B TPHBHI 3a odiniiiHuM Kypcom HBY, BcTaHoBneHWM Ha matry 3aiiicHeHHs BigmoBimHoi [lmaTikHoi omeparii 3a
Paxynkom/HagaHHS BiINOBIAHOI MOCTYTH, SKIIO iHIIE He ependadeHo JJoroBopom ta/abo Y IBO Ta/abo Tapudamu banky.

4.8.3. bank Mae mmpaBo BHOCUTH 3MiHM 10 Tapudis y nopsaky, BcranoeieHomy y n.2.7 Y IBO.

4.9. HapaxyBaHHS NPOLEHTIB

4.9.1. bank HapaxoBy€ Ta CILIAYy€e IPOIEHTH Ha 3aJMIIKA KOIITIB, 10 3HAXOAAThCS HA [I0TOYHOMY paxyHKY, SIKIIO IIe ITepea0dadeHo
yMoBaMH BifnoBifHOT baHkiBchKOT OCIyTH, y po3Mipax, Bu3HaueHuX Tapudamu.

4.9.2. HapaxyBaHHs Ta CIUIaTa MPOLCHTIB Ha 3aJIUIIKH KOIITIB, 110 3HAXOIATHCS Ha PaxyHKy, 3[MiHCHIOETHCS HE PiJIIe OJHOTO pasy
Ha MiCSAIIb.

4.9.3.T1ix yac po3paxyHKyY MPOLEHTIB MPUAMAETHCS (haKTHUIHA KUTBKICTh JHIB y Micsii Ta poui (MeTox «(hakt/akTy).

4.9.4. Tlpouentr Ha 3anuiIok Ha [TOTOYHOMY paxyHKY HapaxOBYIOTHCS 3 JHS HAIXO/DKeHHs KOWITIB Ha [TOTOYHHN paxyHOK 10
KaJICHJAPHOTO JHS, IO TIepeIye JHIO 3HATTS TPOLIOBUX KOMITIB. ba3a 1is HapaxyBaHHS HPOIEHTIB BU3HAYAETHCA 3TiqHO 3 Tapudamm.

4.9.5.Cyma HapaxoBaHHX MPOIIEHTIB Ha 3aJUIIOK KOMTIB Ha PaxyHKy cIuladyeThCsl MIOMiCAYHO, B OcTaHHIH OmepauiiiHuii 1eHb
KOKHOTO MiCSIIIS.

4.9.6.Slkmo e nepenbadeHo BUMOTAaMM YMHHOTO 3aKOHOJABCTBAa YKpaiHH, baHK Mo)ke BHUCTyHaTH MOJATKOBHM areHTOM I[OZ0
CIUIaTH 710 OIO/DKETYy CyMH MOAATKy, HapaxOBaHOTO 3a CTaBKOIO, BU3HAUYEHOIO [10aTKOBUM KOIEKCOM, i3 3arajbHOi CyMH IPOLCHTIB,
HapaxOBaHUX 32 IMOJATKOBHUH (3BITHHIA) MiCSIIb Ha CYMH KOIITIiB, PO3MillleHNX HA PaxyHKax.

4.10. Oco6MBOCTi BiAKPUTTS Ta 00CTyroByBaHHS JesikuX PaxyHkiB

4.10.1. Okpemi paxynku 0na 3apaxyeanus 3apooimuoi naamu, cmuneHoii, nencii, coyianbHol donomozu ma iHWUX.

4.10.1.1. [lns 3apaxyBaHHsS BHKIIOYHO 3apoOiTHOI IUIaTH, CTUNEHII{, MEHCii, COLialbHOI JONMOMOTH Ta IHIIUX IMepeadadyeHux
3aKOHOJABCTBOM YKpalHM COLIANbHUX BUILIAT (Pi3MuHIi 0co0i BimkpuBaeTbess okpemuil [loTouHMI paxyHOK a00 BHKOPHCTOBYETHCS BIKE
BIAKPUTHH JUTS IMX Liei paxyHok (mani y npomy myHKTi 4.10.1 — Oxpemuii paxyHOK).

4.10.1.2. Oxpemuii paxyHOK Moxxe OyTH Binkputuii bankoM Ha kopucth KiieHta sk Ha mincraBi BiamosimHoro [loroBopy
0aHKIBCHKOTO paxyHKYy Ta 3asBu KitieHnTa rpo BinkputTs [ToTo4HOr0O paxyHKy, TaK i Ha MiJCTaBi 3asBU PO BiIKPUTTS MOTOYHUX PAXyHKIB Ha
KopHucTh (i3myHUX ocib, HamaHolo baHky cy6’ekToM rocnopaproBaHHs-poOoTomaBueM Kiienta (mami y mpomy myHkTi 4.10.1 —
Poboronmasens), Ta yknageHoro Mk bankom ta PoboTomaBieM 10roBopy mpo BIIKPUTTS MOTOYHMX PaxXyHKIiB Ha KOPUCTH (Pi3MUHHX 0Cil,
SIKIIO 1HIIIE HE TIepe0aYeH0 3aKOHOJABCTBOM Y KpaiHH.

4.10.1.3. VY Bumazaky BigkpuTTs OKpeMoro paxyHKYy Ha ITiJICTaBi 3asBU MPO BiAKPHUTTS MOTOYHHUX PaXyHKIiB Ha KOPHUCTH (i3UIHUX
oci6, Hamanoto Banky PoboromaBuem, Ta ykiameHoro mix bankom ta PoGoTomaBieMm IOroBOpy Npo BIAKPHUTTS IOTOYHHX PaXxyHKIB Ha
KOPHCTB (i3n4HMX 0Ci0, BUIATKOBI omneparii 3a TakuM OKpeMHUM paxyHKOM 3/iHCHIOIOTHCS JIMILE Micisl yKkiaaaeHHs JJoroBopy 6aHKiBCHKOTO
paxyHky Mixx bankom ta KiieHTOoM.

4.10.1.4. VY pasi Hagxomkenus Ha Okpemuii paxyHok KitieHTa KOIITIB, 1[0 He BiANOBiAaloTh pexxumy OKpeMoro paxyHky, baHk
Mae€ MpaBo 3TiAHO 3 BUMOTaMHU 3aKOHOABCTBA Y KpaiHH, BHYTPIIIHH00aHKIBCHKHX HpoLeayp Ta/abo nirounx Tapuodis:

- BiIMOBUTH B 3apaxyBaHHI TaKWX KOIITIB Ta MOBEPHYTH iX BIANMPaBHUKY, MpH IbOMY baHK 3BUIBHSAETHCSA Bil OyIb-sKoi
BIAMOBINANBHOCTI 3a He3apaxXyBaHHS IUX KOIITiB Ha OKpeMuii paxyHOK;

- 3MiHuTH cTtaryc OKpeMOro paxyHKy Ha 3BHYAfHMI MOTOYHHMI PaxyHOK Ta 3TiIHO 3 BUMOTaMHM 3aKOHOJABCTBA YKpaiHH y
MOTOYHOMY MiCAIll y MOJANBIIOMY HapaxXOBYBaTH Ta CIUIAYyBaTH JIO OO/DKETY CyMy IOJATKy, HapaXxOBaHOTO 3a CTaBKOIO, BU3HAYEHOIO
3aKOHOJIABCTBOM YKpaiHH i3 3arajibHOT CyMH IPOLICHTIB, HAPAXOBAHUX 3a ITOJJATKOBHUII (3BITHMIT) MiCsLb Ha CyMy KOIITIB Ha TakoMy PaxyHKy.

4.10.2. Okpemi paxynuku i3 cneyianbHum pedCUMOM GUKOPUCHMAHHA O OMPUMAHHA OONOMO2U 6 PAMKAX RPOZpaAMU
«elliompumkay.

4.10.2.1. [lns 3apaxyBaHHs [ONIOMOIHM, sIKa HAJa€ThCsl B paMKax JepikaBHOI mporpamu «elliaTpumkay, 30KpeMa IOIMOMOTH,
COIia7bHOI OMOMOTH, ab0 IHIMX BHIUIAT, BU3HAYEHHX 3aKOHOJABCTBOM YKpAiHH, Yy TOMY YHCII OTPHMAaHUX Yy paMKax JOIOMOTH Bij
MDKHApOAHUX OpTraHizamii, ¢hi3uaHii 0codi BiIkpUBaeThCs okpemuii IloTounnit paxyHok (nami — €-paxyHoK).
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4.10.2.2. KiieHT He MOKe HaJfaTH JOCTYII JI0 CBOro €-paxyHKy IHIIHM oco0aM ILITXOM BHITYCKY JI0TaTKOBHX KapTOK, a TAKOXK HE
MOXe 3/iCHIOBaTH omneparil 3a €-paxyHKoM 3 BUKopucTaHHsIM [TnaTikHOI KapTKH 32 KOPIOHOM Ta HE MOXE BUKOPUCTOBYBATH €-paxyHOK
JUTA PO3PAXYHKIB y Mepexi [HTepHeT Ha 3aKOpJOHHUX caiTax.

4.10.2.3. o €-paxyHKy Moxxe BumyckaTucs [lnatixHa KapTKa, sika MOKe OyTH y BUTIISII:

- mnactukoBoi [InatixHoi kKapTku, a6o

- mudposoi IInarixkHOT KapTKU (32 HasIBHOCTI Takol TeXHIYHOI MoxJMBocTi y Banky). ¥V pasi Binkpurrs Knientom Ilnatixkaol
KapTKH depe3 MobinpHui 3acTocyHok KiienTy BinmkpuBaeThes nudposa [InatikHa kapTka, Ipu oMy 3a 6akanHsM Kitienrta 1o mudposoi
[TnarixHOi KapTKN Moxe OyTH BHITyIIeHa I1acTukoBa [TnatixHa kapTka. Y TakoMy pasi Ha mtacTukoBiii [ImatixHili KapTii He 3a3HAYAETHCS
kog CVC2/CVV2.

4.10.2.4. Tlopsmok BiAKpHUTTS, 0OCIyroByBaHHs (B TOMY YHCIIi BAKOPHCTAaHHs KOIITIiB) €-paxyHKYy, a TAKOXK BHIAIKU Ta HOPSIOK
3aKpUTTS €-paxyHKY BH3HAYaIOThCA 3aKOHONABCTBOM YkpaiHu Ta Y/IBO (B 4yacTHHI, IO HE CyNEPEYUuTh BiANOBIIHOMY 3aKOHOJABCTBY
Ykpainu).

4.10.3. Okpemi paxynku i3 cneyianbHUM peICUMOM GUKOPUCHAHHS Ol OMPUMAHHA Oonomozu ¢ pamkax IIpodykmy
«dia.Kapmxay.

4.10.3.1. Jlyns 3apaxyBaHHS IONOMOTH, IO HATAETHCSI B paMKax JIepsKaBHUX MPOTrpam, sKi epedadaroTh y4acTh B Iporpami yepes
noprtait a0o MOOLTEHHMIT 3aCTOCYHOK [lepkaBHOTO HiIpHeMCTBa «/lis» Ta BUIUIATY ZOIIOMOTH HA PaXyHKH, ONeEpallii 3a SKUMH 31HCHIOIOThCS
3 BUKopucTaHHsIM [Inatikaol kapTiu «/lis. KapTka», ¢hisnaHii 0cobi BigkpuBalOThCs okpeMi [10TOUHI paxyHKH 31 CHEIiaJbHIM PEKHIMOM
BUKOpHCTaHHs (nani — paxyHku [is.Kaprka).

Ha momenT 3atBepmkenns niei pepakuii Y ABO TakuMu nepkaBHUMH IporpaMaMu € BiANIOBIIHI IPOrpaMu, nependadeHi:

- [lopsiakom HamaHHA rpoMajasHaM YKpaiHH Jep>KaBHOI JOMOMOTM Ha NMpuAOaHHSA KHHT, 3aTBEp/DKEHHM IOcTaHOBOIO KaGiHery
MinictpiB Ykpainu Big 03.12.2024 poxy Nel385;

- TMopsimxom peasizailii eKCIEpHMEHTAIBHOTO MPOCKTY 11010 HAJaHHS YYaCHUKaM OOHOBHUX JIiif Ta 0c00aM 3 IHBAITiTHICTIO BHACIIOK
BIffHH JTOTIOMOTH /IS 3aHATH (Pi3HYHOIO KYJIBTYPOIO Ta CHOPTOM, 3aTBEpPKeHUM rocTaHoBoto Kabinery MinictpiB Ykpainu Bix 03.01.2025
poky Ne2.

B noganemomy ymosu Iponykry «/lis. KapTka» MoxyTb OyTH momMpeHi Ha iHIII AepkaBHi mporpaMu (6e3 HeoOXiHOCTI BHECEHHS
3miH g0 YJABO). B mexax mporo myakry YJBO 4.10.3 3 ycima migzmyHKTamMu Bci Taki nmocraHoBu Kabinery MinicTpiB YkpaiHu, mo
nepeadavaroTh peallizalliio BiIOBIIHUX Aep>KaBHUX MPOTPaM, K BCl pa3oM, Tak 1 KokHa okpeMo Ha3BaHi - [locranoBa KMV «/lis.KapkTay.

Jns oTpuMaHHS [ep KaBHOI JOTIOMOTH 32 KOXKHOIO 3 TaKHX JIEP>KaBHUX MIPOTPaM BiIKPUBAEThCs OKpemuil paxyHok [lis.KapTka.

4.10.3.2. Binkputu PaxyHok B Mexax 1poro IIpomykTy Moxe nmiie ocoba, sika Bxe € Kimienrom banky ta npueananacs 1o Y IBO.

4.10.3.3. IIpu opopmienni [Iponykry «/is.KapTka» (He mizHime gaTy BigkpuTTs nepioro paxyHky Jis.Kaptka) 060oB’s3k0BIM €
BiKpHTTs [loTOYHOTO paxyHKY, 110 MPU3HAYEHHH I BIacHUX moTped. Bunarkosi onepanii 3a Takum [10TOYHEM paxyHKOM IPOBOASTHCS
micnst HamauHs KiienToMm 3aco6amu CHCTEMU JTUCTAHIIIITHOTO 00CITyrOBYBaHHS BiJIMIOBIIHOT 3Tr0/IU HA 3MIHCHEHHS BUIATKOBHX OIEpaIliif 3a
[MoTounnM paxyHkoMm it BiaacHHX HoTpe6. Jlo IloToyHOro paxyHKy 3acTOCOBYIOTHCS OOMEKEHHS PEXMMY BHKOPHCTAHHS PaxyHKY,
nependaueni Y /bO ta Tapudpamu.

4.10.3.4. o nmepuoro Paxynky, Bigkpuroro B mexax [Ipoaykry «is.Kaptka» (paxynky Jdis.Kaptka a6o [ToTo4HOr0 paxyHKy IJIst
BJIaCHUX MOTpe0) BUMycKaeThes [1maTikHa KapTKa, sika MoyKe OyTH y BUTIISI:

- mudposoi [TnaTixxHOT KapTKH, Ta

- TuractukoBoi [1naTi>kHOT KapTKH (SKIIO BUITyCK IiacTHKoBo1 [1narixkHoi kapTku nependadenuii [locranoBoro KMV «/lis.Kaptka»
ta Tapudamu).

[MnatixxHa kaptka «/lis.KapTka» m03Bojsie iHililOBaTH IMIaTiKHI omepallii 3 ycix PaxynkiB Kiienra (paxynkiB [lis.Kaptka Ta
IMoTouHoro paxyHky i BiacHUX notpe0), Bigkputux B Mexax Ilpomykry «Jlis.Kaprka». Hactymnui Binkpuri paxynku /[is.Kaprtka
MIAKITIOYAI0THCS 0 paHilie BumlyieHoi [Lnatixkuol kaptku «/lis.KapTkay.

4.10.3.5. Tlopsmok BiIKpUTTA, OOCTYTOBYBaHHA (B TOMY YHCI BUKOPUCTAaHHS KOMITiB) paxyHKiB Jlis.KapTka, a Takok BUNamKu Ta
MOPSIOK 3aKpUTTA paxyHKiB [is. KapTka BU3HauaoThCsl 3aKOHOIABCTBOM Y KpaiHu, 30kpeMa [locranoBoro KMV «/lis.Kaptka» ta YABO (B
YacTHHI, IO HE CYNEpPEeYUTh BiIIOBITHOMY 3aKOHOIAaBCTBY Ykpainu). Jlo xoxHoro paxynky /[lis.KapTka 3acTocoByeThCcs BiOIOBITHHUI
CHeniabHUA PeXHUM PaxyHKY, nepenbdadennii Tieto [loctanoBoto KMV «/lis. KapTka, s oTpuMaHHs Aep:KaBHOT TOITIOMOTH B MeXaX K01,
Biakputo Takuii paxyHok [lis.Kaprka. Kot 3 paxynky is. Kaptka MoxyTs OyTr BukopucTaHi KilieHTOM B Meax CTPOKIB, nepeadadeHnx
IMocranosoro KMV «/lis.Kaptkay. KitieHT He Moske 3ailicHIOBaTH orepailii 3 BukopuctanuaM [lnatixxHoi kapTku «/lis. KapTka» 3a kopaoHOM,
a TaKOXK Ha TEPUTOPIAX YKpalHH, 0 BiAMOBIHO 10 3aKOHOIAaBCTBA YKpalHU BU3HAHI THMYACOBO OKYIOBaHUMH a0 Ha SKHX BEIyThCs O0HOBI
i1, Ta A1 pO3paxyHKiB y Mepexi [HTepHeT Ha 3aKOp/IOHHHX CalTax.

4.10.3.6. Ilpwm ininitoBaHHI MIaTiXHOI onepanii 3 BUKopucTaHHsaM [lnaTixkHoi kapTku «is.KapTka» 3acTOCOBYEThCS HACTYIHHN
ITOPHUTM CIIHCAaHHA KOIITiB 3 paxyHKiB [lis. KapTtka Ta [ToTrouHOTO paxyHKy AJIs BIaCHUX MOTPEO:

- CNUCaHHS KOWITIB JUIS 3IIMCHEHHS iHIMIHOBaHOI IJIATDKHOI omepamii MPOBOAWTHCS BiIIOBIAHO O XPOHOJOTIYHOI YeproBOCTI
BigKpuTTa paxyHKiB Jlis.KapTka B Mexax 3alMIIKy 3a KOXXHUM paxyHKoM /[lis.KapTka y pasi, SKIo mpoBeAeHHs BiINOBIAHOI IUIAaTiHOT
oreparii 03BoJIeHe pexXnMOM Takoro paxyHKy Jlis.Kaprka. fxmio cymu 3anmmmky Ha BignoBigHomy paxysky His.KapTka He moctaTHBO s
MIPOBENICHHS 1HINIHOBAaHOI TUIATDKHOT Omeparrii, onepais MOXe 31iCHIOBATUCH NIISIXOM CIIMCAaHHS CYMH IUIATKHOI oreparii 3 JeKiTbKOX
paxynkiB Jlis.Kaprka;

- crucaHs 3 [I0TOYHOTO paxyHOK JUTs BIACHUX NOTPeO 3aBXK/IH 3iHCHIOETHCS B OCTAHHIO 4epry;

- y pasi, sxmo Ha Bcix paxyHkax Jliss.Kaprka Ta [lorounoMy paxyHKy I BIacHHX mOTped (32 SKHMH JO3BOJIEHE NPOBEICHHS
BIJIMIOBIIHMX IUIATDKHUX OTEpalliil) pa3oM He Mae JOCTAaTHHOI JJIsl MPOBEACHHs iHIMIHOBaHOI IUIATKHOI omeparii Ta CIIaTé KOMIiCIHHHX
BUHaropoJ banky cyMu KOWITIB, IUTaTiKHA OTIEPALlisl BIAXHIISETHCS.

4.10.3.7. Kiient mopyvae baHky crucyBaTH 3aiHIIOK KOWITiB, HasBHUN Ha paxyHky Jis.Kaprka, Ta mepepaxoByBatu Horo Ha
paxyHOK, BU3HaueHuil BianosiaHo a0 BuMor [TocranoBu KMV «Jlis.KapTkay, s mojasipiioro noBepHeHHs 10 JlepxkaBHOTO OIODKETy y
HACTYITHHUX BUIAJKAX:

-y pa3i 3aKiHYeHHs CTPOKY BHUKOPHCTaHHS KOIUTiB, mependadeHoro IlocranoBoro KMV «Jlis.Kaptka», — mpoTsroM Tpbox
OmnepaliiiHUX AHIB 3 MOMEHTY 3aKiHUCHHS TAKOTO CTPOKY;

-y pasi cmepti Kiienra, HaOpaHHS 3aKOHHOI CHJIM pIilIEHHAM CyIy NpO BU3HAHHS HOTro 0E3BiCHO BiJCYTHIM a00 OTOJOMICHHS
MIOMEPITHM — IIPOTATOM TpboxX OneparifHuX AHIB 3 THSA OTpUMaHHS bankoM BinIoOBinHOI iHMOpMArii;

-y pasi 3akpurTs paxyHky Jis.Kaprka - mpotsrom Tppox OnepariifHux QHIB 3 JaTH iHINIIOBaHHS 3aKpUTTs paxyHKy Jis.Kaprka.
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4.10.3.8. Paxynox [lis.Kaprka Moxxe OyTu 3akputuii 3 mijcras, nependadennx B m.4.11.1 YIBO, a Takox y BUNagKy HaOpaHHS
3aKOHHOT CHITH PiLLICHHSM Cy[y IpO BU3HAHHs BiiacHUKa paxyHKy Jis.KapTka Oe3BicHO BifcyTHIM ab0 orosouieHHs nomMepinM (Ha migcraBi
MoJaHoro A0 baHky BiINOBIAHOTO pilIeHHS CyAy). YMoBHU MyHKTIB 4.11.5 — 4.11.6 B yacTuHi HacHiaKiB 3akpUTTA [10TOUHOrO paxyHKy 10
paxynky is.KapTka He 3aCTOCOBYIOTBCS.

4.10.3.9. Croponn, kepyrouucs 4. 3 crarti 631 LluBineHOTO KOAEKCY YKpaiHH TOMOBIIKCH, 0 yMOBH 115010 yHKTY Y IBO 4.10.3
3 yciMa MiAIMYHKTaMH 3aCTOCOBYIOTHCS IO BITHOCHH MiX HHMH B 4acTHHI oOciyroByBaHHs Kitienra 3a IIpomykrom «/lis.Kaprkay, sxi
BUHMKJIY NTounHaro4u 3 «05» rpyans 2024 poky.

4.10.3.10. VY pa3i, sxmio inmi nonoxxeHHs Y/IBO B sIKiHCh 9aCTHHI CyNepeunTUMYTh MOJOKEeHHSIM 1poro myHkry Y5O 4.10.3 3
yciMa HiIIlyHKTaMu, IpiOpUTET (JIUIIE B TaKii 9aCTHHI) MalOTh MOJOKEHHS I[bOT0 IMyHKTY 4.10.3 3 yciMa mimIryHKTaMH.

4.10.4. Okpemi paxynku i3 cneyiaibHUM pelicumom 6UKOPUCMAHHA 6 pamKax Bceykpaincokoi ekonomiunoi nnamegopmu.

4.10.4.1. [lns 3apaxyBaHHS BHKIIIOYHO AEPXKAaBHOI TPOLIOBOI JOMOMOTH, sika HATA€ThCsl B paMKax BceykpaiHChKOT eKOHOMIUHOT
wiaropmu, GizuyHiit 0co6i BinkpruBaeThest okpeMuii [IoTouHM#T paxyHOK 31 CrielialbHUM PEKUMOM BUKOPHCTAHHS Ta BUITycKoM [lnaTikHOoT
kapTku «Harionansuuii kemoek» (nam — paxyHok «HamioHanbHui Kenroex).

4.10.4.2. TIlopsnmok BiZKpPHUTTS, O0OCIyroBYBaHHS paxyHKy «HamioHanpHMI KemOek», a TaKoX BHIAIKH Ta MOPSJIOK 3aKPUTTS
paxyHKy «HanionanpHuH Kembex» BU3HAYAIOTHCS 3aKOHOAABCTBOM YKpainu, 30kpema [Topsakom KMY Ne 952, Ta YJIBO (B wactuHi, mo He
CYIepednTh BiJIIOBIJHOMY 3aKOHOIABCTBY Ykpainu). Komru 3 paxyHky «HamionansHui kembexk» MoxxyTh Oyt BukopucTaHi KilieHToM B
Meax CTpoKiB, nepenbadeHux [Topsaxom KMY Ne 952,

4.10.4.3. KiieHT He MO)XKe HAaJaTH OOCTYN A0 CBOro paxyHKy «HamioHanmbHuil Kemibex» iHIIMM oco0aM NUIIXOM BHIYCKY
JlonaTkoBHX KapTOK, a TAKOX HE MOJKE 3A1MCHIOBATH omepalii 3a paxyHKoM «HartioHansHui kemoek» 3 BUKopucTanHsaM [InaTixHoi kapTku
3a KOPIOHOM Ta HE MOX€e BUKOPUCTOBYBATH paxyHOK «HarioHanpHUM Kembex» A1t po3paxyHKiB y Mepeski IHTepHeT Ha 3aKOpAOHHHX caifTax.
o paxynky «HamionanpHuil kemobex» Bumyckaerses [InaTi>kHa kapTka y BUTIIAAL UGPOBOi a00 ITACTUKOBOI (SKIIO BUIYCK TUIACTHKOBOL
[MnatixHoi kapTku nepenadaueHuii [lopsakom KMY Ne 952 ta Tapudamu) [TnaTixHoi KapTKH.

4.10.4.4. Kiient nopyuae banky cnucyBatyn 3anumok KOIITiB, HAssBHUN Ha paxyHKy «HamioHansHuit kembexy, Ta nepepaxoByBaTi
fioro Ha paxyHOK AT «Oman6aHk», 3 IKOr0 HaAIHIUIN TaKi KOIITH, JUIS TIOJAIBIIOT0 ITOBEPHEHHS 10 JlepKaBHOTO OIOJDKETY Y HACTYITHHX
BUITaIKAX:

-y pas3i3aKkiH4eHHS CTPOKY BUKOPHCTaHHS KOIITiB, nependadeHoro [Topsaxkom KMY Ne 952, — mpotsirom Tprox OnepariiiHux 1HiB
3 MOMEHTY 3aKiHUEHHS TaKOTO CTPOKY;

-y pasi cmepti Kiienra, HaOpaHHS 3aKOHHOI CHJIM pIilIEHHAM CyIy NpO BHU3HAHHS HOro 0€3BiCHO BiACYTHIM a00 OTOJIOIICHHS
MIOMEPIUM — IPOTATOM TpboX OmnepamiifHux AHIB 3 THSI oTpUMaHHS baHkoM BinnoBigHOI iHQOpMaii;

-y pas3i3akpuTTs paxyHKy «HanioHaapHHH Kemoek» - MpoTaroM Tpbox OnepamiiiHuX THIB 3 JaTH iHIIIFOBaHHS 3aKPHUTTS PaXyHKY.

4.10.45. PaxyHok «HamioHadpHHH KelIOek» Moke OyTH 3aKpUTHii 3 migcTas, nepenbadenux B m.4.11.1 YIBO, a Takox y BUMaaky
HaOpaHHs 3aKOHHOT CHJIM PIICHHSM CYIly PO BU3HAHHS BJIaCHUKA paXxyHKY «HamioHaapHuit kenbek» 0e3BiCHO BiICYTHIM 200 OTOJIONICHHS
noMepiiM (Ha MiAcTaBi MoJaHoro 10 baHky BinmoBiIHOTO pimeHHs cyay). YMoBH myHKTIB 4.11.5 — 4.11.6 B yacTHHI HACTIAKIB 3aKPUTTS
[TorouHOTO paxyHKy A0 paxyHKY «HarioHansHIIA KemOek» He 3aCTOCOBYIOTHCS.

4.11. Ilopsiaok 3akputTsa PaxyHky

4.11.1. PaxyHOK MOXe OyTH 3aKpHTHIi:

- 3aiminiatuBoro KiieHTta - Ha mijcraBi nHojaHoi 3asBU Npo 3akpUTTs [IoTOUHOTO paxyHKYy;

- 3aininiatuBoro baHky - y Bunanakax, BusHadenux m.4.11.4 YJIBO;

- Ha IiICTaBi BiAMOBITHOTO PillIEHHS CYAY;

-y pasi cMepTi BllaCHHKa paXyHKY — Ha MiICTaBi oaHoro 10 baHky cBigonrsa npo cMepTth (OpuriHany abo HOTapiallbHO 3aCBiqUEHOT
KOTIiT) MiCIIsl BUIUIATH KOIITIB CIaKOEMIIFO(SIM) Ta IHIIUM 0C00aM Ha MiJICTaBi TOKYMEHTIB, BU3HAUCHHUX 3aKOHOAaBCTBOM Y KpaiHu;

- 3 IHIUWX MiCTaB, nepeabdadeHnx 3aKOHOJaBCTBOM Y Kpainu abo JloroBopoM mpo HajaHHs baHKiBChKOT ITOCTYTH.

Bank 3axpuBae [ToTounnii paxyHOK, Ha KOIITH SIKOTO YCTAHOBJICHO OOTSDKEHHSI MaifHOBHX MpaB BiMOBIIHO 0 YMOB BiAIIOBITHOTO
noroBopy Mixk KirieHToM Ta 00TsKyBadeM, JIHIIE 3a 30010 OOTKyBada, KpiM BHIIA/IKIB, BU3HAUCHUX 3aKOHOIAaBCTBOM Y KpaiHH.

4.11.2. 3asBa npo 3akputTs [loTrouHOro paxyHky 3a iHimiatuBoro KiienTta odopmimoersest Kimientom/IIpencTaBHIKOM MHICEMOBO 32
(dopmoto, mpuitHiaTHOIO 1 banky, Ta Moke OyTH monmaHa B mameposiid ¢popmi 1o Binminenns banky ab6o HampasieHa no banky y ¢opmi
€JIEKTPOHHOTO TOKYMEHTa, 3acBimdeHoro kamidikoBannMm EnexrporHm miamucom KimieHTa, IUIIXOM HaJCHIaHHS Ha OAMH i3 MeceHkepiB
abo yepe3 BianmoBinHuii ¢yHkuionan Ha OdiniiHomy caiiti banky. ¥V pasi orpumanns bankom 3asBu Kiienta npo 3akpurts [lorounoro
paxyHKy, 1o BigmoBimae BumoraMm banky, BaHk 3pxilicHioe 3aBepiianbHi omepanii 3a [ToTounnMm paxyHkoMm (3 BHKOHaHHs I[lmatixHUX
IHCTPYKLIl CTATYBaYiB, BUIUIATH KOIITIB TOTIBKOIO, epepaxyBaHHsl 3aJIMIIKY KOLITIB 3TiHO i3 3asBoto KiieHTa).

4.11.3. datoro 3akputTs [IoTOUHOTO paxyHKyY BBaXKa€ThCsl HACTYIHUH OnepaiiifHuii 1eHb 3a JHEM BUILIATH/TIepepaxyBaHHsI 3aJIHIIKY
ko1uTiB 3 [loTrouHOTO paxyHKy. SIKIIO Ha ATy IPUHHATTA 3asBH Mpo 3aKpHUTTA [loTouHOTO paxyHKy Ha [IoTOYHOMY paxyHKy HEMA€ 3aJIUIIKY
KOIIUTIB Ta/ab0 3a00proBaHOCTI Ta 3a3HayeHa 3asBa MojaHa B OmepauiifHUi 9ac, TO JaTOI0 3aKPHUTTS IBOT0 [I0TOYHOTO paxyHKY € ICHBb
oTpuMaHHA baHkowm 3a3HaueHoi 3asBu. KiieHT Moke 3BepHYTHCS 10 Bigninenus banky miist oTpuMaHHs TOBIIKK Tpo 3akpuTTs [loTouHOTO
paxyHKy.

4.11.4. baHk Mae paBo po3ipBatu JJoroBip 6aHKIBCHKOTO paXyHKY Ta 3akpuTH [10TOYHHI paXyHOK Y HACTYITHUX BHUITaIKAX:

- y pasi BcTaHOBNeHHs KITlieHTy HenpuHHATHO BHCOKOTO PU3HMKY BiJIOBIIHO 10 BHYTPILIHIX JOKYMEHTIB BaHKy, II0 peryniomTh
NHUTAHHS YIPAaBIiHHSA pU3MKaMu y cdepi 3anobiraHHs Ta mpoTHil Jeraizanii (BiIMUBAHHIO) JOXOIB, OAEPKAHUX 3JI0YMHHUM IIIIXOM,
(iHaHCyBaHHIO Tepopu3My Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30pOT MACOBOTO 3HUIICHHS;

- y BUMaakax mopymeHHs Kili€eHTOM HOPM YMHHOTO 3aKOHOAABCTBa YKpaiHM a0 SIKIIO HAasBHICTb MPaBOBiIHOCHH 3 KiieHTOM
MIPU3BOANTH YM MO>KE MIPU3BECTH IO MOPYIISHHS HOPM 3aKOHOJAaBCTBa YKpaiHu, B TOMy 4ncii y cepi 3amobiranns Ta mpoTuaii ierasmizamnii
(BIIMHBaHHIO) TOXO/IB, OJIEPKAHUX 3MIOYMHHUM IUITXOM, (DiHAHCYBaHHIO TEPOpHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30pOi MacOBOTO
3HUIIECHHS;

- y pasi mopymreHHst KirieHTOM cBOiX 3000B’s13aHb 3a JlorOoBOpOM OaHKIBCHKOTO paxyHKY;

- y pasi, skwo [lnarixai onepauii 3 1poro PaxyHky, ininiaropom sikux € Kmient, ta Ilnatixni onepauii Ha neid PaxyHok (3a
BHUKJIFOUCHHSIM OMepallii, iHililioBaHnX baHkoM) He 3iHCHIOIOTHCS MPOTAroM 1 poKy;

- y BUIIAJKY BiIMOBH KOHTPOJIIOIOYOT0 OPTraHy, /10 SIKOr0 HaJACHIA€ThCs iHpopMallist Tpo BiAKpUTTs [10TOYHOrO paxyHKy, y B3sTTI Ha
o6k [ToTouHoro paxyHky ¢i3uuHoi ocodu, sika 3apeecTpoBana sk (izuuHa ocoba-mignpuemMerb abo K 0coba, sika MPOBaUTh HE3AISIKHY
npodeciiiHy MisUTBHICTD;
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- y BUnaaKy BinmoBu banky y Bunaui Kpenuty, a6o Bincrymrenns bankom npas Bumorn 3a KpenutHIM 10roBOpoM, SIKIIO PaxyHOK
OyI10 BIIKPUTO [UIs 3apaxyBaHHs KPEIUTHHX KOLITIB;

- y BUNAJKY, K0 KiTieHT Beie pu3UKOBY isUTBHICTE, 30KpeMa, ajle He 00MEXyIOUHCh, IPOBOAMUTE OEpallil, IPOBEACHHS SKUX Yepe3
bank, Ha nyMKy baHKy, mpu3BoIuTh a00 MOXKE NMPU3BECTH 10 MOPYIICHHS HOPM YMHHOTO 3aKOHOJABCTBA YKpaiHU Ta/abo 3aKOHOIABCTBA 3
MIPUHIMIIOM €KCTPATEPUTOPIaTbHOCTI,

- y BUNIAJIKy BUHUKHEHHs y banky mino3pu mopo 3aiicHeHHs mraxpaicbkuii oneparniit Kirientom ta/abo yepes Paxynok Kiienra;

- y BUNAJKY, Ko baHK NMpuifHAB pilleHHS NMPUIMHHUTH HaJaHHS BCiX a00 BH3HaueHMX BaHKOM Ha BIacHMI PO3CyZR MOCIYT IS
KJII€HTIB OKpeMoi KaTeropii abo KIIi€HTIB, 1[0 IPOKUBAIOTH B OKPEMOMY PErioHi, BU3HaueHOMY baHKOM;

- B IHIIKX BHIIAJKaX, BCTAHOBIEHUX JI0roBOopoM abo 3aKOHOJaBCTBOM Y KpaiHH.

Bank Takox Moske BigMoBHTHUCS Bif JloroBopy 6aHKIBCHKOTO paxyHKY Ta 3akpuTH [lotounuii paxyHok 3 EII3, mo OyB BiakpuTuii 1iis
3IiHCHEHHS KPEeIUTHHX OIepaliil (i3 BcTaHOBIEeHHIM JiMiTy KpeauTroi ninii abo OBepapadry), 6e3 noganns KiieHtoM 3as1Bu Ipo 3aKpUTTS
PaxyHnky y Bunankax:

- Ko npotiroM 90 KaleHZapHUX JHIB 3 JHS MOBHOTO IorameHHs 3aboproBaHocti 3a KpeamtHuM moroBopom 3a IloTounnm
paxyHKOM He 3ailicHIoroThCcs IlmatixkHi omepaii, BigcyTHIH 3amumiok BiacHuX komTiB Kmienra nHa ITotounomy paxysky 3 EII3 Ta ne
BcTaHOBIIeHHH imiT KpenutHoi ninii/OBepapadty abo BCTaHOBIIEGHHH, alle He BAKOPUCTOBYBABCsI KITIEHTOM MPOTATOM BOTO CTPOKY;

- gxuo npotsarom 180 kaneHAapHUX AHIB 3 MOMEHTY BiIKpuTTa [loTounoro paxyHky 3 EII3 He OyB BcTaHOBICHUH KPEeAUTHUH JIIMIT
3riiHO 3 yMoBaMH KpenuTHOro norosopy.

4.11.5. Skmo iHIIe mpsAMO HE BU3HAUYEHO 3aKOHOJABCTBOM YKpaiHu Ta/abo [loroBopoM, y pasi 3akpurts [loTodHoro paxyHky 3a
iHiniaTuBolo baHKy 3aiMIIOK KOWTIB IepepaxoByeTbcs 3 [loTouHOTO paxyHKy Ha BigIOBIOHHI OaHKIBCEKMI paxyHOK, Ha SKOMY
00JIIKOBYIOTBCSI TaKi KOIITH 33 HEJIFOYMMH paxyHKaMH, Ta 30epiraloThcsi Ha HBOMY 1O MOMEHTY 3BepHeHHs Kiienra mo banky 3 meroro
PO3TOPSIKEHHS IUMH KOIITaMH (TaKHi 3aJIMIIOK KOIITIB MOKe OyTH BUIaHNU# FOTIBKOIO a00 epepaxoBaHuii baHkoM Ha iHIIMi, BU3HAaYEHHI
Kiienrom, paxyHOK).

4.11.6. Ilpu pozipBanHi xainoBux BigHocHH 3 KitienToMm BimmosimHo no 1m.21.1.5 Bank 3akpuBae BianoBimunumii PaxyHok. ¥V pasi
HAsABHOCTI 3aJMIIKy KOomTiB Ha PaxyHky baHk 3akpuBae BinmoBimHuiI PaxyHOK mmiciii MpOBEOESHHS 3aBEpIIAIbHUX OIEpaliil 3a TakuM
Paxynkom a0 nmepepaxyBaHHs KOIITIB Ha OKpEMHI aHATITHYHUHA PaxyHOK. Y pa3i 3BepHeHHs KirieHTa 3 BUMOTOI0 OTPUMAaHHS KOIITIB BOHH
MepepaxoBYIOThCs Ha paxyHKH KimieHTa, Mo BiAKPHTI B iHIIKUX 0aHKaX, mpoTsarom 3 Pobounx maHiB, a00, AKIIO 1€ IepeadaueHo BHYTPIIHIMH
JOKyMeHTaMH baHKy, BUIIIa4yI0ThCS TOTIBKOIO.

4.11.7. Ha 3anuImox KOWITIiB, IO OyJIM HepepaxoBaHi Ha PaxyHOK IS OOJIKY KOIUTIB 32 HEIIIOYMMH paxyHKaMH, IPOLEHTH He
HapaxoBYIOTHCS.

4.11.8. IMincraBamMu mst posipBaHHs JloroBopy OaHKIBCEKOIO paxyHKY Ta 3aKpUTTSl [IOTOYHOTO paxyHKy € TaKOX IHChMOBa
noMoBIeHicT CTOpIH 1 iHIII YMOBH IPHUITMHEHHS 30008’ s13aHb, Iepea0adeHi YUHHUM 3aKOHOJaBCTBOM Y KpaiHH.

PO3LJ 5. ONEPAIIT, IIO 3AICHIOIOTHCS 3 BAKOPUCTAHHSIM IUTATI)KHUX KAPTOK

5.1. OGcayroByBanus [lorounux paxyskis 3 EII3 Ta mpoBenenHs onepauiii 3 BukopuctaHasaM [naTi>kHux kapTok 3a [loTounumu
paxynkamu 3 EII3 3giiicHIOIOTECS y THOpsaKy, Bu3HaueHOMy posaiioMm «BIAKPUTTSA TA OBCIIYIOBYBAHHA ITOTOYHUX
PAXVYHKIB», 3 ypaxyBaHH;IM 0COOIMBOCTEH, BUKJIAIEHUX Y [IbOMY PO31iii. Y pasi po30iXKHOCTI MiXk yMOBaMH 00cIyroByBaHHs [loTouHOrO
paxysky Ta [Totounoro paxysky 3 EII3 no ITotouHoro paxyHky 3 EII3 3acTocoBYyIOTbCSI yMOBH 00CITyrOBYBaHHS, BU3HAUESHI IIUM PO3/ILIOM.

5.2. Tlepen ykmamanusMm JloroBopy OaHKiBChbKOTOo paxyHKy KiieHT nonatkoBo 3000B’s3aHuii o3HaifomutHCh 3 Tapudamu,
noB’s;3anumi 3 EIT3, ymoBamu onepixanus [InatixkHoi KapTKH, epeikoM He0OXiJHUX JOKYMEHTIB Ta IpaBUJIaMy O€3MEYHOr0 KOPHCTYBaHHS
ITnarixauMHU KapTKamu, 1o MicTsiteest B Y IBO Ta/abo onpunroguaeni na Odiniitnomy caiiti Banky (Bkiaaka «[IpuBataum ocobam/ ITnatixHi
kaptku/lebeToBi kapTku») Ta y Bimninennsx bauky.

5.3. Kiienr orpumye enextponnuii [1IH-kox no ITnaTi>kHOi KapTku y BHTIsAAi TekcToBoro moBimomiieHHS Ha OCHOBHUE HOMeEp
Teneony.

5.4. Odopmiaenns ta emicis (Bumyck) [L1aTixHUX KapTOK

5.4.1.TInatikHi KapTKH MOXXYTh BHUITYCKAaTHCS y BHIUIAI miacTukoBoi ITnarikHoi xapTku abo mudposoi [TnatixkHoi kapTku, 3a
HAsBHOCTI TaKOi TEXHIYHOT MOKIMBOCTI y BaHka.

5.4.1.1.Tenepauis undposoi [1naTi>kHOT KapTKH 31HCHIOETHCS:

-y CucreMi AUCTaHIIIHOTO 00CIYyrOByBaHHS NUIIXOM BHOOpY KimieHTOM BignoBigHOT omii;

- B IHIIUX JUCTaHUIHHMX Ta Qi3MYHNX KaHaJax 00CIyroByBaHHS KieHTIB BaHKy (B TOMy 4MCIIi MapTHEPCHKUX KaHAJAXx).

3a 6axannam Kiienra no mudpooi [lnatikHoi kapTku Moxe OyTH BuIylieHa IuiactikoBa [lnaTixna kapTka. Y Takomy pasi Ha
rutacTUKoBiH [InatikHil kapTii He 3a3Ha4yaeThest konx CVC2/CVV2.

5.4.1.2. Tlnactukora [TnatixkHa kapTka Ha iM’s JlepikaTens BUTYCKAEThCS:

- Ha mijcraBi noganoi KnieHntom 3asBu 1po BigkpuTTst [IoTouHOro paxyHKy Ta BHITycK [naTi>kHOT KapTKu abo 3asBU PO BHITYCK
[TnarixHOT KapTKX 32 yMOBH 000B’I3KOBOTO Hpe 1’ IBIeHHs JlepskaTeneM macropTa, ado iHIIOTo JOKyMEeHTa, [0 OCBiqIye Horo ocoly;

- IIITXOM 3aMOBJICHHSI BHITyCKy IUTacTHKOBOI [lmatixuoi kapTku y CucTeMi TUCTaHIIHHOTO OOCITyrOBYBaHHS IO BHITYIIEHOT
pasime udporoi [lnatixkHoi KapTH, 32 HAIBHOCTI TEXHIYHOT MOMKITBOCTI.

SIkmio mpoTaroM 3 MicCSIIIB MiCIs 3aMOBJICHHS TUIacTUKOBOT [1matixkHol kapTku Jlepxkarens He 3°IsBUBCS [UIA 11 OTpuUMaHHA, baHk Mae
HpaBo 3HUIIMUTH TaKy [InaTikHy KapTKy, IpH [IbOMY KOMICis (32 HasBHOCTI) 3a ii BUIyCK (HEpPEBUITYCK) HE MOBEPTAETHCS.

5.4.2.TInactukoBa [InarixxHa kapTka Moxxe nepenasatucs Jepkarento y Bigninenui banky abo uepe3 napTHepchbKy KOMIaHito, 3 KO0
bank mae BianmoBinHuit norosip. IlnacTukoBa [lnatikHa kapTka nepenaetbest Jepkarenio B HEaKTUBHOMY CTaHi. AKTHBALlis IJIACTHKOBOT
[TnaTi>kHOT KapTKU MOJXKE 3/IMCHIOBAaTUCS IHUIIXOM IPOBEIeHHs mepiunoi oneparii B 6ankomaTti 3 BBegeHHs [1IH-kony abo ckaHyBaHHS M
BBEJICHHS pekBi3UTiB [ImaTixkHol KapTky y CHcTeMi AMCTaHIIIMHOTO OOCITyroBYBaHHS Ta MinTBeppKeHHS wiei omepanii OTP-mapomeM, 3a
HasBHOCTI TaKOi TEXHITHOT MOKIIBOCTI.

5.4.3.KitieHT 3000B’s13aHU MMiJ 9ac 3aMOBIICHHS [1MaTiHOT KapTKH CIUIATUTH KOMICiifHY BUHAropofy 3a ii BUITycK (TIepeBUIYCK),
SIKIIIO Taka Komicis mependaveHa Tapudamu.

5.4.4.Y BUKITIOYHHX BUIMAAKaX Ha po3cyn banky ctpox aii [ImatixkHOT KapTKH MOKe OyTH mpopoBKkeHni (6e3 nepeuirycky [Lnarixuao1
kapTk#n). [Ipo mpuitHsaTTs Takoro pimenHs bank iHpopmye Knienra nuisixom HanpasieHHs: TeKCTOBOTO MOBiOMIICHHs (SIKIIO PillIEHHS] HOCUTD
iH/IUBITyalIbHUIT XapakTep) abo IUITXOM PO3MIllEHHs BiANOBIAHOI 3HeocobneHoi indopmarii Ha OdiniiiHomy caiiti baHky (K110 pireHHs
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IIOJI0 MIPOJOBKEHHS CTPOKY Aii [ImaTiXHUX KapToK He € iHauBinyansHuM), a Kimient/[lep>kaTens BiAmoBinae 3a omneparii 3 BUKOPHCTaHHIM

ITnarixHOi KapTKHX Ta 3a JOTPUMAHHS BCIX 3aX0AiB Oe3MeKH Mix 9ac KoprcTyBaHHS [IaTiKHOIO KapTKOIO MPOTITOM HOBOTO CTPOKY 11 Mii.

5.5. Odopmiaenns Jo1aTKOBHX KaPpTOK

5.5.1. KitieHT MO’ke HagaTH JOCTYH 0 cBOro [10TOYHOro paxyHKy iHIIUM 0co0aM HUIIXOM BUITYCKY J{0aTKOBHX KapTOK, SIKIIO TaKa
nocnyra nependadeHa Tapudamu ta/adbo ymoBamu BaHKIBCKOT TOCTYTH.

5.5.2. bark npoBoanTk [neHTndixariro Ta Bepugikanito ocobu, Ha iM’s1 1K0{ 3a 3asBOIO BIacHUKA PaxyHKy BuITyckaeThes JlogaTkoBa
KapTKa, Y MOPsIIKY, BU3HAYEHOMY YMHHHUM 3aKOHOIABCTBOM Y KpaiHH.

5.5.3. Jlepxatens JlomaTKOBOT KapTKU Ma€ IPaBo:

- KOpHCTyBaHHS KomrTamu Ha IloTouHOMy paxyHKy y pamkax OmepamniiiHoro iMiTy, BcraHoBieHoro KiieHTOM, Ta He Moxe
3MIHIOBATH TaKi JIMITH,

- IIpY 3BepHEHHI 10 KOHTaKT-IIeHTpy - OTpHMaTH iH(popMaIlifo MO0 3aINIIKY Ha PaxyHKy, 10 sikoro BHITyIieHa JlogaTkoBa KapTka,
icropii ABTopwm3ariii BUKIIOYHO 32 J[01aTKOBOIO KapTKOI0, 0OPMIIEHOIO Ha H{oro im’s;

- 3a0710KyBaTH Jl01aTKOBY KapTKy y BUIIQJKY il BTpaTH YM BUKPAJEHHS 32 YMOBHU HAJIaHHS HE0OXiqHOI iHpopMarii 11 0THO3HATHOL
Inenrudikanii JJonarkoBoi kapTku Ta ii JlepkaTers.

5.5.4. KutienT Mae mipaBo 3BepHyTHCS 110 banky 1yt Bummycky JlonaTkoBoi KapTKH 3a yMOBH, IIO Taka IociIyra rnependadena Tapudamu.

5.5.5.KutienT sk BnacHHK PaxyHKy, 0 SKOTO BHITycKaeThcsl JlogaTkoBa KapTKa, IIIJIKOM Ta IOBHICTIO po3yMie, mo Bci IImaTikai
oreparii, BYMHEHI 3a goroMororo JlonaTkoBoi KapTKH, BiJoOpaxaroThes 3a fforo PaxyHkoM Ta 3a paxyHOK iforo xomrTiB. KiieHT po3ymie Ta
npuiiMae BCi PHU3UKH, SIKI MOXYTh BHHHUKHYTH IIpW 3AilicHeHHI [lmaTikHuX omepariif 3a xomomororo JonaTkoBoi KapTKH, a TaKOXK
MiATBEpKYE, Mo KITEHT caMOCTIiHO Hece BIAMOBINANBHICTE 3a Bei [lmaTixHi oneparlii, siki BUNHEHI 3a TomoMororo J{ogatkoBoi kapTku, Ta
y BUNaAKy BUHHKHEeHHs HecaHkiioHoBaHOTO 0BepapadTy 3000B’I3y€THCS CBOEYACHO Ta B IIOBHOMY 00CSI31 OTaCHTH TaKy 3a00proBaHICTh B
MOBHOMY 00Cs31 Ta CIUIaTH BCl iHIII HapaxyBaHH:A, nepeadadeHi ymoBamu ykiageHux Kiienrom [loroBopis 3 baHkoMm, B cTpoKu/TepMiHH,
BU3HAYEHI TakuMu J{oroBOpamu.

5.6. IInarixkni onepanii 3 Bukopucranusam I[lnartizuux kaprox

5.6.1. Pexum ¢ynkuionyBanns Ilotounoro paxynky 3 EII3, Buxkopuctanus [lmaTikHHX KapTok Ta 3xificHeHHs [lmaTixHHX
omeparii 3a 1onoMoror [ImaTiKHUX KapTOK PEryIoeThCs 3aKOHOAABCTBOM YKpaiHu, JJoroBopom Ta mpasunamu Ilnatixuoi cucremu, a y
pasi 3xificHeHHS TepeKasiB (B T.4. mepeKasy 3 KapTKH Ha KapTKy P2P), po3paxyHKiB B TOPTriBeNbHIH Mepexi 3 BUKOPHCTaHHAM [lmaTiHUX
KapTOK, y BUMAAKaX, KO €KBapPOM 3a TaKMMH IUIATDKHAMHE ONEPaLlisiMH BUCTYyNae BaHk Ta omeparis 3miHCHIOEThCA Yepe3 BipTyalbHUI
iaTixHUHA TepMinan banky, — takox I[Tyomigyanm noroBopom (odeptoro) AT «BAHK KPEJAUT JHIITPO» npo yMOBH HajaHHS MOCITYT
«P2P-nepekasu 3 KapTKu Ha KapTKy», IPUHMaHHs KapTOK JUIs OIUIaTH/TiepeKasiB, mo omyouikoBanuii Ha OdiniiHomy caiiti banky (Hamani
mo tekcty — OdepTta). [InaTixkHOW OIepailiero 3 BUKOPUCTaHHAM [1IaTiHUX KapTOK BBAKAETHCS TAaKOXK Oynmb-ska [lnmarikHa omepartist 3
BUKOPHUCTAHHSIM PEKBi3UTIiB [I1aTi>KHOT KapTKH.

5.6.2. Komrn 3 [Torounoro paxynky 3 EII3 He MoxXyTh OyTH BHKOpHUCTaHi 3a qomnomMoroto [InaTixHOT KapTKH 1A 3MiHCHEHHS
1HO3eMHUX 1HBECTHILH B YKpaiHy.
5.6.3. [TnatixHi omepanii 3 BUKOpucTaHHAM [1naTiKHOT KapTKU 31IHCHIOIOTECS y MeXax BUTpaTHOTO MiMITY, a U IPOBEACHHS

nepekas3iB 3 KapTKd Ha KapTy — 3 ypaxyBaHHSAM JiMiTiB, mo 3a3HaueHi B Odepri. Y pas3i Hamanus bankom Kiienty Kpemuty y dopmi
Ogsepapadty ado KpenutHoi niHil (Ko 11e mepeadayeHo yMoBaMu HajgaHHs bankiBchkoi mocnyru) [lnaTikHi onepailii 3 BUKOPHUCTAHHAM
[TnatixHOT KapTKH 31iHICHIOIOTECS Y MeXaX BIIACHUX KOLITIB Ha PaxyHKy, a y pa3si ix HeocTaTHOCTI — 3a paxyHOK HajaHoro bankom Kpenury.
Onepatiii 3 BukopuctanHsM [InaTixkHOi KapTKU 3AIHCHIOIOTECS Y Mexax BurpaTtHoro nimity. JlogaTkoBo 10 koxkHoI IlnaTixkHoi oneparii 3
BUKOPUCTaHHAM [InaTiKHOT KapTKH MOXYTh 3aCTOCOBYBATHCS OOMEXEHHs (J1iMITH), BCTaHOBJIeHI baHkoM Ta [ilodi CTaHOM Ha JaaTy
iHiriroBaHHs BianmoBigHoi [lmatixkuoi omepamii. Y pasi, skmio mo meBHoi [LmarixkHol omepariii 3 BUKOpHCTaHHAM [lmaTiKHOT KapTKH
3aCTOCOBYETHCS JBa Ta O1NIbIIE Pi3HOBHAIB 0OMEKeHHs (JIiMiTiB), TO [lmarixkHa omepariist 3 BUKOPUCTaHHAM [11aTi>kKHOT KapTKH MTPOBOJUTHCS
3 JMOTPUMaHHSAM HaliMeHIIOro OOMeXeHHs (JIiMiTy), ame B Oyab-iKOMy pa3i 3 JOTPHUMaHHAM OOMEXEHb (JMITiB), IepeadaueHux
3aKOHOJABCTBOM YKpaiHu (y pasi iX HassBHOCTI).

5.6.4. Jeprkateni BUKOpUCTOBYIOTH [ImaTixkHi KapTKH, sK 3aci6 s iHimianii HacTynmHux [1naTiKHUX omepamiii:

- 3iliCHEHHs1 OE3rOTIBKOBHX PO3paxyHKIB 3a ToBapH (TOCIYTrH), y TOMy 4HcClIi B [HTepHeT-MarasuHax, SIKIIO Lie TNependadyeHo
BiJINIOBIJHOIO TOPrOBEIIBHOO 200 CEPBICHOIO YCTaHOBOIO;

- Imepekas KOIITiB;

- 3HATTS FOTIBKH y Kacax baHKiB Ta yepe3 GaHKOMaTH, 110 BUJAIOTh KOIITH 3a JaHUM THHoM KapTkw, sik Ha Teputopil YkpaiHu, Tak i 3a
KOPJIOHOM:

» y kacax BaHKy — B YKPaiHCHKHX TPHBHSIX a00 y BaTiOTI PaxyHKy;

» y bankomarax BaHKy — B yKpalHCHKUX TPHBHSIX;

» 'y baHKOMATax Ta Kacax iHIIMX HAJABadiB IUIATKHUX MOCITYT — B YKPAIHCHKUX IPUBHSX;

» y OaHkomaTax Ta Kacax (piHAaHCOBHX OpraHi3ailiii 3a MexxaMu YKpaiHu — y BaJFOTi KpaiHu nepeOyBaHHs Ta/abo y BaJOTi, 10
JI03BOJICHA MiCIIEBUM 3aKOHO/IaBCTBOM.

5.6.5. [Ilig wac 3naificHenns [lepxarenem [InaTixHUX omepamniii i3 3HATTS FOTIBKOBHX KOWITIB 3a JormoMororo [TnatixHoi kapTku y
kaci banky Ta iHIIMX GaHKIB KacHp Mae IMPaBO BUMAraTu Hpej sBICHHS JOKYMEHTa, 10 HOCBiuye 0co0y, — macmopTa abo JOKyMEHTa, 110
HOTro 3aMiHIOE.

5.6.6. B oxpemux Bumanmkax, y pasi BigcyrtHocti [lmaTikHOi KapTku, Ha TincTtaBi mUChMOBOi (mamepoBoi) 3asBu KitieHTa Ta
mpoBeneHHs HanexxHoi InenTndikanii Kiienra bank Bugae depe3 kacy roTiBKOBI KOINTH Y Mekax cyMd ButpaTHoro siMmiTy Ha PaxyHKy 3i
crutatoro Kitiearom xomicii 3rigao 3 Tapudamu, mo Iit0Th Ha JeHb 3A1HCHEHHS OTepalii.

5.6.7. Tapudamu banky moxe Oytu mepenbadeHo BCTaHOBIEHHS HesHmkyBanbHOro 3aiuiky Ha PaxyHky. YV TakoMy BHNAnKy
HeOoOXiZIHa YaCTHHA TPOLIOBUX KOIITIB — cyma HesHikyBasbHOTO 3auIIKy OnokyeTbes Ha Paxynky Kiienra no 3axinuenns aii Jlorosopy
0aHKIBCHKOTO paxyHKy, Ha MijacTaBi skoro Binkputuii [Totounuii paxynok 3 EIT3. He3HmwkyBanbHUiT 3aiHIIOK MPU3HAYCHHUH 3a0€3MeUUTH
PO3paxyHKH 3 BUKOpUCTaHHAM [InaTixHOT kapTku. Bamora He3HikyBaJIbHOTO 3aJIMIIKY BiJNOBinae BaytoTi PaxyHKy.

5.6.8. Ilix wac mpoBenenus [InaTi>kHOi omnepartiii 3a gomoMororo [11aTi>KHOT KapTKH 3IHCHIOETBCS TUMYACOBE OJIOKYBAaHHS KOIITIB Y
cyMi [lnarixuoi oneparii, komicii banky Ta iHmmX cyw™m, nepexbadeHux Tapudavu banky. Po3010KyBaHHS [UX KOIITIB 3IHCHIOETHCS 3a
YMOBH CIIHCaHHS BiITIOBIHOI CyMH KOIITiB HA BUKOHAHHS Takoi oneparii 3 PaxyHky. ¥V pasi, SKIIo criricaHHs KOIITiB 3 PaxyHKy He BiOynocs
npotsiroM 30 KaJeHIapHUX AHIB, Il KOIITH PO30IOKOBYIOTHCSL.

5.6.9. ko IMnari>kHa onepauis iHiLiIOeTbCs OTpUMyBadeM 3 BukopuctanHaMm EII3 Ta if Touna cyma HeBinoma KiieHTy B MOMEHT
HaJ[aHHs HUM 3roJ Ha BUKOHaHHs [lnatikHoi onepanii, KiieHT BBaXa€eThCst TaKUM, 1110 HAJaB 3roay Ha OJIoKyBaHHS baHKoOM BifmoBigHOT
CyMH KowTiB Ha PaxyHKy, 3a yMOBH BificyTHOCTI BifiknukaHHs KitieHTOM 3roau Ha npoBeieHHs Takoi [InarixHoi onepaii.
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5.7. bamk inpopmye Kiienrta mpo koxHy 3xilicHeny IlmatikHy omepariro 3 BHKOpHCTaHHsAM IlmaTixHOI KapTKM IUIIXOM
HanpasJIeHHs TEeKCTOBOTO MOBITOMIICHHS. Y BUIIAAKY HEMIOAAHH 3asiBU/HeHaAaHHs 3roau Kiientom Ha mixkmodenus nocayra GSM-banking
a60 momgaHHs KiieHTOM 3asBH Mpo BiAMOBY Bin oTpuManHs TekcTOBHUX moBimomieHb (BigkmrodeHHs mocayra GSM-banking) Kiienrt
BB)XAETHCA TAKUM, IO BiIMOBHUBCS BiJl OTPUMaHHS MOBIIOMJIEHHS IPO KOXKHY 3A4ilicHeny IlnatixHy onepauito, a 060B’ 130k banky mono

noBizomiteHHst Kiienra mpo 3milicHeni [ImaTikai omepanii 3 BukopuctanHs [InaTiKHOT KapTKM BBa)Kae€ThCsl BUKOHAHMM. BHKoOpucTaHHS
[TnatixHOi KapTKU 3 METOIO, IO HE BiANOBiJa€ YNHHOMY 3aKOHOJABCTBY YKpaiHM, Y TOMY UHCII 3 METOIO 3MiHCHEHHS IMiANPHEMHUIBKOL
NiSTBHOCTI, @ TAaKOX OIIATH BapTOCTI TOBapiB a00 MOCIYT, O0Ir SIKMX 3a00pOHEHO 3aKOHOJABCTBOM YKpaiHH, 3a00pOHSAETHCA. Y BUIAIKY
BUsBIECHHA baHkoM ¢akTy BukopucTanHs [1maTikHol KapTKU U1 3A1MCHEHHS [iif, 110 MalOTh O3HAKH NPOTUIIPABHUX, baHk Mae mpaBo HagaTH
BIAMOBIAHY iH(OpPMAIif0 [PAaBOOXOPOHHUM Ta/ab0 IHINIMM YIMOBHOB&XCHUM JEPXKABHHUM OpraHaM Yy MOPSAKY, BCTAaHOBICHOMY
3aKOHOJABCTBOM YKpaiHH, Ta BIIMOBUTH Y IPOBEICHHI OKpPEMHX OIlepaliil abo MpUITMHUTH 00cayroByBaHHs KiieHTa BiAMOBIZHO A0 yMOB
YIBO.

5.8. Ocobausocri 3ailicnenns IlaaTizkaux onepaniii 3 Bukopucranusam Ilnatizkaux 3aco6iB 3a KopaoHOM a60 Po3paxyHKIB y
Mepe:xi IHTepHeT HA 3aKOPIOHHUX caiiTax

5.8.1.Y pasi, sxmo ITnarixHa oneparist 3a [Torounnm paxyrkom 3 EII3 3xilicHIOETBCS 32 KOPIOHOM, 30KpeMa:

- nociayra abo ToBap HazaeTscst abo Oyzae npuadaHa Ha TepUTOPii YKpaiHy, ane depes iHo3eMHU 6aHK a00 MPOLIECHHTOBUH LIEHTP
(orutaTa aBiaKBHUTKIB, pe3epB IOTENIB, OPEHIA aBTO TOIIO); a0o

- MIOCITyra HAJIA€Thesl 32 KOPJOHOM 1HO3EMHUM OaHKOM ab0 (iHaHCOBOIO yCTaHOBOIO, a00 IPOIECHHTOBHM IEHTPOM (IO

o0ciyroBye iHO3eMHHH OaHKOMAaT, MarasuH abo iHTepHeT-pecypc), 30kpema 3 BukopucTaHHsM mnocayrn DCC (Dynamic Currency
Conversion) miJ yac OTpUMAaHHS TOTIBKH y OaHKOMaTi 9M Kaci, OIUIaTH TOBApiB Ta IOCIYT 3a KOPAOHOM Yy TOProOBeJbHiH Mepexi abo Ha
1HO3eMHUX IHTEpHET-pecypcax TOIIO,
TO cyMa omepamii, mo moBigomsieHa KiieHTy mig dac 3fiiicHeHHs omepanii (Ha ekpaHi OaHKOMaTa, TepMiHaja, Ha caiTi, TEeKCTOBHM
MOBIJOMJICHHSM TOII0), MOKE BIAPI3HATHCS (K y CTOPOHY 30UIBIIEHHS, TaK i y CTOPOHY 3MEHIIEHHS) BiJ CyMH OIepalii, IO MiJIsATrae
OJIOKYBaHHIO, a IMOTIM CIHCAaHHIO. Y TaKMX BUMAnkax (akTUYHUI (iHAHCOBUI PO3PaxyHOK 3aJCKHTh BiJl BaIIOTH PaxyHKy, BallOTH
po3paxyHKy 3 MixkHapoaHOIO miatixHOI0 cucteMoro (VISA abo MasterCard) Ta BairoTu oneparii.

Jlns mnaTikHAX KapToK MiKHapoIHOI IuaTikHOI cucteMd VISA Bamora po3paxyHKy 3 MiXKHApOJHOI TUIATDKHOK CHCTEMOIO
3aJICKHUTH BiJl BAJIFOTH OMEpAIlil:

- SKIO Omepalis Bi0ynack y Oyab-sKiil BaltOTi, OKPiM €BPO, BATIOTOIO PO3paxyHKy 3 MDXXKHAPOAHOIO IIATIXHOIO cucTeMoro € gomap CIIA;
- SIKIIO OIepallist BinOyaack B €BPO, BATIOTOI PO3PAXYHKY 3 MIXKHAPOAHOIO TUIATI)KHOIO CHCTEMOIO € €BPO.

Jng mmaTbkHEX KapTok MixkHapoaHoi miatikHoi cuctemMu MasterCard BamioTO0 po3paxyHKY 3 MIKHApOAHOIO IUIATIKHOIO
cucremoto € noiap CIIA He3ayeKHO Bill BAIIOTH OIepariii.

VY Bunanky, sxmo Bamrota IInmarikHoi onepanii 3 BukopuctanHsM EII3 BinpizHseTbes B BadoTH PaxyHKy, KOHBEpTAIlisl BaIIOT
3IIHCHIOETHCS 32 KypCcOM, YCTaHOBIICHUM baHkoM (sIkuii BU3Ha4aeThcst bBaHKOM U1t BIOBIHOTO BHY ollepaniii 3 ypaxyBaHHIM iHpopMmaril
PO MOTOYHI KypcH iHO3eMHUX BaoT Ha BPY/MBP, sixa orpumyethest bankoM uepe3 Bu3HaueHi baHkoM Ha BiIacHHUIT po3Cya TOPTiBEIbHO-
iH(pOpMaLiiiHiI CHCTEMH, a TAKOX 3 YPaXyBaHHSAM IHIIMX YMHHHKIB (BOJATWJIFHOCTI HA PHHKY, BAIIOTHOI Mo3ulii baHky Ta T.iH) Ta BUMOT
YHHHOTO 3aKOHOJIABCTBA Y KpaiHM), KypCOM KOHBEpTAalii IIATKHUX CHCTEM, 1HIINX YCTAaHOB, sKi OepyTh ydacTs B IlnaTixHiii onepariii, abo
3 BUKOPUCTAHHSM JIEKITBKOX KypCiB OTHOYACHO B 3aiieskHOCTI Bif tumy EIN3, micis 3xificHeHHs Ta BayoTH [1natixuao1 onepaii.

Kypcu Banror Mi>kHapoJHOT IJIaTiXKHOI CHCTEMH BCTAHOBIIOIOTHCS CaMOr0 MXKHApOIHOIO TUIATIXKHOIO CHCTEMOIO Ta PO3MIIIYIOTHCS
Hero Ha caiitii  VISA —  https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), MasterCard —
https://www.mastercard.com/global/currencyconversion/index.html.

Kypcu, po3Mimeni Ha caiftax MiKHapOJHUX IUIATDKHUX CHCTEM, MOXYTh 3MIHIOBAaTHCS NMPOTSATOM JHS. 3 MOMEHTY PO3MIIllCHHS
Takoro kypcy KmieHt mpuiimae Ha cebe yci pu3nKH BiTHOCHO TOTO, 110 MiXKHapoIHA MJaTiXKHa CHCTeMa 3 METO0 OJIOKYBaHHs/TiepeOyBaHH
y crani XoiJ CyMH KOINTiB Ha paxyHKy KilieHTa BHKOPHCTOBYE BIACHHH Kypc OOMiHY BaIOTH ONepamii y BaIOTY pPO3PaXxyHKY 3
Mi>XHapOTHOIO TIATIXKHOIO CHCTEMOIO.

Kypcu o0miHy BamoT PaxyHKy y BaIOTY po3paxyHKy 3 MiXKHapOAHOIO TIIATIKHOIO CHCTEMOIO PO3MIIIYIOTHCS Ha 0(illifHOMY caiTi
Banky («Kypeu Bamor/Kypcu BamioT npu mpoBeeHH] Tpau3akiii 3a [naThkHUMH KapTKamMn»). 3 MOMEHTY PO3MIIIEHHS 3a3HAYEHNX KYpPCiB
KitieHT moromkyeThes Ta mpuiiMae Ha ce0e yci PHU3HKU 3aCTOCYBAHHS TaKUX KypCiB, Ta MOTOKYETHhCS Ha MPOBEICHHS KOHBEPTAIii CyMH
Bamoty [InarixHoi oneparii y BaoTy po3paxyHKy 3 MiXKHapOJHOIO IUIaTKHOIO CHCTEMOIO Ta BamoTy [1oTouHOro paxyHKy. 3a3HaueHHI
MOPSJIOK MTPOBEACHHS KOHBepTalii He Moxe OyTH npeameToM nperensii go banky 3 6oky Kiienra.

TABJIMISI KOHBEPTALT BAJIIOT:

KoungsepTrauis y nosapu Koungsepranis y
CHIA / eBpo 3a BaMOTy PaxyHky 3a Mpuxnax
kypcom MIIC Kypcom Banky
Bamora PaxyHKy criBHasae 3 BaJIOTOIO orepartii Pospaxysok kaptioio,
YHKY A pan He 3ailicHroeTbCs He 3aiiicHroeThes Biakputoro y USD, y CLIA

Ta BAJIFOTOI0 MIXKHApOIHOI IUIATIXKHOT CHCTEMH (8 USD)

Banrora PaxyHKy Bipi3HS€ThCS BiJl BaTIOTH
MikHApOIHOT MTATIKHOT CHCTEMH, BATIOTa
MikHapOHOI IIATIXXHOT CHCTEMH Ta BaIIOTa
oreparii criBnagarTh

PospaxyHok kapTkoro Visa,
He 3nilicHIoeTbCS + BIJIKDUTOIO y TPUBHI, y
Icnanii (y eBpo)

Banrora PaxyHky He Bipi3HSETBCS BiJl BAIOTH PospaxyHok kapTkoro Visa,
MiXHapOIHOT TIATIXKHOT CHCTEMH, aJie + He 3niticHIo€TBCS BIJIKPUTOIO Y JToNiapax, y
BiJIPI3HSAETHCS BiJl BAIFOTH OIEpaIlii Benukiit Bpurasii (y ¢pynaTrax)
Banrora Paxynky, BamoTta MixkHapo1HOT Po3paxyHok kapTkoro,
TUIATI>KHOI CHCTEMH Ta BaIFOTa OIepartii + + BIJIKPHUTOIO y TPHBHI, Y
BIIPI3HSIOTHCS OJIHA BiJ OHOT Typeuunni

Bank He Hece BiAMOBIANBHOCTI 3a iHpOpMaIliro, Hamany KitieHTy cTopoHHIME OaHKaMu, (hiHAHCOBHMH YCTaHOBAMH, Mara3MHaMH Ta
IHTEepHET-pecypcaMu MO0 KiHIIEBOi CyMH OIepallii Ta BiAIMOBIIHOCTI Mk CYMOIO, BKa3aHOIO Ha YeKy OaHKOMaTa, Mara3iHy YM Ha iIHTEpHET-
pecypci, Ta cymoro, mo Oyzae 3a0J0KoBaHa 1 MOTIM criucaHa 3 PaxyHKy.
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Sxmo 3a PaxynkoM 3nxiiicHioeTsest omepais 3 BukopuctanusaM nocayru DCC (Dynamic Currency Conversion), To cyma omeparii
mijuIsirae KOHBepTalii y HalllOHAIBHY BaJIOTYy YKpaiHH y MOPSIAKY, BCTAHOBJICHOMY iHO3eMHHMM 0aHKOM, a OTpUMaHa cyMa y HaliOHaJIbHIi
BAIIIOTI YKpaiHH, y CBOIO Yepry, KOHBEPTY€EThCs 38 KypcoM MixkHapoanoi miaTixuoi cucremu (VISA ab6o MasterCard) y BaoTy po3paxyHKy
Mix baHkoM Ta MiXKHapOZHOIO IUIATIKHOIO CHCTEMOIO, IICIIS YOTO OTpUMaHa cyMa OJIOKYEThes 1 MOTiM cnucyeThes 3 Paxynky Kiienta.

5.8.2. OpHouacHO 13 mpoBeneHHAM [lnaTixkHOT omepauii cTarytoTscs KoMicii banky, nependadeni Tapudamu, a Takox Komicii
Ta IHIII IUTaTH TPETiX 0ci0, siki OepyTh ydacTh y npoBeeHi I1naTixkHoT onepartii.
5.9. HecankuionoBanuii osepapagprt

5.9.1.KuieHT camocTiiiHO KOHTpoiroe BurpaTHmil miMiT Ta 3000B’s3aHMII HE [MOIyCKaTH BHHHUKHEHHS HecaHKIiOHOBaHOTO
oBepapadry.

5.9.2. Tlpu BunukHenHi 3a Paxynkom HecankiioHoBanoro osepapadry KiieHT crutauye BaHKy MpOLEHTH 33 KOPHCTYBaHHS
HecankiionoBannm oBepapadtom y po3mipi, BcraHoBieHOMY Tapudamu banky. KiieHt 30608’ s13anuii noBepHyTH cyMy HecankuioHOBaHOTO
oBepzpadTy HE3aIEKHO BiJ MPUYMH HOTO BHMHMKHEHHS Ta CyMy HAapaxOBaHHMX IIPOLCHTIB NMPOTAroM 15 KaneHIapHUX AHIB 3 JHA HOro
BuHukHeHHs. [Toramenns 3aboproBanocti 3a HecaHkiiioHOBaHUM 0BepApadTOM Ta HapaXOBaHUX MPOLCHTIB 3AiHCHIOETHCS aBTOMATHYHO i [
9Jac HaJIXO/PKEHHS I'POIIOBUX KOINTIB Ha PaxyHoK.

5.9.3.TIpornenTH 3a KopHcTyBaHHS HecaHKI[ioHOBaHMM 0BepApadTOM HapaXOBYIOTHCS BUXOSYH 3 (PaKTHYHOI KIJIBKOCTI THIB Y MicsIIi
Ta POl Ta CIUIAYYIOThCs y BamioTi Paxynky. Ilim wac HapaxyBaHHS IPOICHTIB 3a KOpPHCTyBaHHA HecaHKIioHOBaHMM oBepapadToM
BPaxXxOBYEThCSl IE€Hb BHHHKHEHHS Ta HE BPAaXOBYETHhCS IEHb ITOBEPHEHHsS 3a00proBaHOCTi. Po3Mip MPOIEHTIB 3a HECaHKI[IOHOBAHUM
oBepapadrom BuzHaYaeThest bankoM camocrtiitno, Buxoasuu i3 Tapudis.

5.10. HepeBunyck IlnaTixkuoi kapTku Ta 3mina [ITH-koxy

5.10.1. 3 meroro nepeBunycky [lnartixkuoi kapTku (y pasi BTpaTH, KpaaiKKu Ta 3 Oyab-IKUX iHIMX npuuuH) Kiienr:

- 3alOBHIOE Ta nozae B banky 3asBy npo nepesurryck IInarikHol kapTky, abo

- 3BepraeThes 10 Konrakr-uentpy, abo

- obupae BignoBiaHy onuito y Cuctemi JUCTAaHLIHHOTO 00CIyroBYBaHHS (32 HAIBHOCTI TEXHIYHOT MOYKIIUBOCTI).

KiienT crumauye koMiciiiHy BHHaropozy 3a nepeBumyck [1matixkHoi KapTku, KO Taka KoMmicis mepenbauena Tapudamu.

Bank mae mpaBo mepeBunyctutd Kiienty Ilnatixay kapTky Ta/abo iminmitoBatu 3MiHy IIIH-komy y pasi xommpomertamii AaHHX
[TnatixHOT KapTKH.

5.10.2. YponoBx OCTaHHBOTO Micsls TepMiHy aii [lmaTixkHoi kKapTku, Ha CBilf po3cyn Ta 3a yMOBH HasBHOCTI Ha IloTouHOMY
paxyHKy BiJIIOBIJHOI CyMH JUIs OIUIATH KOMICIHHOI BHHAropoau 3a mHepeBUITyck IImaTikHOI KapTKu, SKIIO Taka KOMIcCis mepenbadeHa
Tapugamu, bank Moxe camMocTiifHO mepeBUIycTHTH [naTiXkHy KapTKy Ha HOBHI TepMiH, sikio KiieHT mucsMoBo 3a 30 kajeHAapHHUX JTHIB
10 3aKiH4YeHHs TepMiHy ii mii He moBimoMuB bank mpo Ga)kaHHS NPUNUHUTH BUKOpUCTAaHHA [11aTikHOT KapTKH.

5.10.3. Skuro mpoTsrom 3-x MiCSAIIB Micis 3aMOBIICHHsI HOBOT racTukoBoi ILnatixHoi kapTku Jepikarens He 3’sBUBCs y BimaineHus
Banky muis ii orpumanHs, baak Mae mpaBo 3HUIUTH Taky KapTKy, Ipu bOMY KOMICis (32 HasBHOCTI) 3a mepeBUIycK I1maTikHoT KapTKu He
nmoBepTaeTbes. [lig gac otpumanHs HOBOI mactukoBoi [lmatixHoi kaptku [lepkarens 3000B’s3aHMi MoBepHYTH IutacTukoBi [lmaTixHi
KapTKH, TEPMiH il SKUX 3aKiHYMBCS, 00 MHCEMOBO MOBITOMHUTH PO NPUYNHHE HEMOKIUBOCTI IX TIOBEpHEHHS.

5.10.4. Kuient moxe iHimiroBatn 3Miny I1IH-koxy nuisxom BinnpasieHHs: TekcToBoro nmosigomieHHs 1o banky 3 OcHOBHOTO HOMepa
tenedony, 3xilicautn 3miny I[1IH-kony yepes 6ankomar Bbanky abo y CucreMi TUCTaHIIHHOTO 0OCIyroByBaHHS (32 HasBHOCTI TEXHIYHOT
MoxJHBocTi). Y pasi 3minn [1IH-kony nuisixom BiampasieHHs TexcroBoro mosimomieHHs 1o banky 3 OcHOBHOro HoMepa Tene(oHy 3a
[MnaTixHuMHU KapTKaMu 3 9in-mMoaynem, st aktuBaiii [IIH-komy 3a Takoro [InatixkHO0 KapTKoio KitieHT Ma€e 31iiCHUTH OY/Ib-SKY OTEpaIlito
y 6ankomari banky.

5.11. HapaxyBaHHs NPOLEHTIB

5.11.1. baHk HapaxoBYe Ta CIUIAYy€e MPOIEHTH HA 3AJIMIIKA KOIITIB, IO 3HAXOATHCS Ha PaxyHKy, SIKIIO 1€ epen0adyeHo yMOBaMH
BignoBigHO{ baHkiBChKOT OCTyrH Ta TUNIOM [InaTixkHOT KapTKH, Y po3Mipax, BU3HaYCHUX BiAMOBinHO 10 Tapudis.

5.11.2. HapaxyBaHHs Ta cIUlaTa NPOIEHTIB Ha 3aJUIIKK KOLITIB, IO 3HAXOIAThCS Ha PaxyHKy, y TOMy 4YHCIi Ha Cymy
HesHmkyBanbpHOTo 3Ky (Y pasi Horo HassBHOCTI), 3AIHCHIOETHCS HE PiJIIIe OJJHOTO pa3y Ha Micsllb, [IPH LbOMY IIPH PO3PAaXyHKY MPOLICHTIB
npuiiMaeThesl pakTHYHA KUTBKICTB AHIB y Micsri Ta poui (dakt/daxr).

5.11.3. IlponeHTH Ha 3anUIIOK 32 PaxyHKOM HapaxoBYIOThCS 3 HACTYIHOTO JHS 3a JHEM HaIXOKEHHs KOWITiB Ha PaxyHoOKk 1o 1Hs,
IO TIePEAyE AHIO 3HATTS TPOLIOBUX KOMITIB. ba3oto Mt HapaxyBaHHS MPOIECHTIB € a00 pakTHUHMIA 3THIIOK 3a PaxyHKkoM, a00 MiHIMaTbHUN
3a7MIIoK 3a PaxyHKOM 3a po3paxyHKOBHH MicCAIb BiIOBIIHO 1O YMOB HalaHHs baHkiBchKOi mocmyru ta Tapudis banky.

5.12. 3axonm 6e3nmekn mix yac kopucryBanus [laaTikHuMH KapTKaMu

5.12.1. Ilopsaooxk naoannsn ma euxopucmannusn Inamixcnoi kapmru /lepycamenem

5.12.1.1. 3a Oyap-skux ymoB KiieHT 30008’ s13anuii 30epiratu EIN3 ta [nmuBinyanpHy 00mikoBy iHpopmarito Kiienra, 30kpema
ITIH-kox Ta/abo peksizuTu [lnarixHoT kapTku (Homep Kapru, tepmin aii Kaptu, koq CVC2/CVV2) 3 METO0 3aXUCTY IPOIIOBHX KOIITIB Ha
[MorouHomy paxyHKy. PosromomieHHs (OBiAOMICHHS) a00 3A1HCHEHHS MTild, 110 MPU3BOAATH 10 HECAHKITIOHOBAHOTO TOCTYITY TPETiX OCi0 10
IMIH-kony Ta/abo peksizuTiB [InaTixkHOT KapTKH, pO3riIsaacThest baHkoM sk mopyiieHHs1 yMoB JloroBopy 6aHkiBchkoro paxyHky Ta Y 1BO.
baHK He Hece BIAMOBIMATBHOCTI 110a0 [LmaTiXXHUX omepariii, 1o mpoBezeHi 3a [ToTOUHHM paxyHKOM B pe3yJbTaTi 3a3HaueHux aid. He
BBKAETHCS IOPYLICHHSIM BUIAI0K, KOJU CTOPOHHIM 0c00aM CTalOTh BiIOMUMH BHKJIIOYHO iM'st BlacHUKa PaxyHKy Ta/abo Homep [lnaTixkHol
KapTKH, 6e3 perTy pekBi3uTiB [lnaTixHOl KapTKH.

5.12.1.2. 3 meroro 30epexenHs y taemuuii ITIH-koxy micms otpumanns TexcroBoro mosigomieHHs Ha OcHOBHHIT HOMep i3
3a3HaueHnM [1IH-kogoM HeoOXimHO HOro 3amam'aTaTH Ta BHIAIMTH 110 iHPopmamito 3 Tenmedony. Ilicmsa orpumanHs TekcToBOTO
noBimomiteHHs1 Ha OcHOBHUI HOMep i3 3HaueHHAM [1IH-koxy (y Tomy uwucni i mig gac 3miau [1IH-xoxy 3a momomororo OcHOBHOTO HOMepa
TenedoHy IUITXOM BifnpasieHHs SMS-moBinominenns 1o banky) pekomennyerscs 3aiticanTn 3MiHy [1IH-koxy Ha GaxxaHe 3Ha4eHHS y OyIb-
s;koMy OaHkoMarti baHky.

5.12.1.3. IInarikHa KapTKa BHKOPHUCTOBYETHCS JUIS OILIATH TOBapiB Ta IMOCIYT y OE3roTiBKOBiH (GopMi B yCiX yIOBHOBaXCHUX
YCTaHOBaX 1 MiANPHEMCTBAX, 10 MPUIMAIOTh 0 OTUIaTH [ LIaTihKHI KapTKU MDXKHAPOIHUX IUIATDHKHUX cucteM Visa International i MasterCard
WorldWide.

5.12.1.4. 3a nomomoroto IInaTi>kHOI KapTKU MOJKIIMBE OTPUMAHHS TOTIBKOBHX KOIITIB y ITyHKTaX BUJadi TOTIBKH i y GaHKOMaTax,
10 MAIOTh JIOTOTHITH MI>XKHAPOJHUX IIAThHKHUX cucteM Visa International i MasterCard WorldWide. Hakneliku Ha 6aHKOMAaTax 3 JIOTOTHIIAMA
EuroCard/MasterCard, VISA, PLUS cBiguats npo Te, 0 y HIX MOKHa OTPUMATH TOTiBKY 3a [ImaTiKHUMK KapTKaMu IUX IDIATHKHAX CHCTEM.

5.12.1.5. bank mae npaBo niepeaatu [InarixHy KapTKy, emitoBany Ha iM'st lepxkarens, [IpencraBauky [depxatens.

5.12.1.6. IlpencraBumk /[epxarens Mae mpaBo OTpuMaTH [lnmaTikHy KapTKy 3a JOBIPEHICTIO, MO0 BHJaHa JlepkareneM Ta
MIOCBI/TY€Ha B YCTAQHOBJICHOMY 3aKOHOAABCTBOM IOPSIKY. Y TakoMy pasi baHk He Hece BimmoBimambHOCTI 3a mpoBemeHHs Ilmatixamx
orepariii 3 BUKOpucTaHHsIM Takoi [1naTikHol KapTKH, BuAaHOi [IpecTaBHUKY.
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5.12.1.7. Bukopucranus [lnaTikHOI KapTKH TpPeTbOIO 0CO00I0, B TOMY YHCII 3a AOBIpEHICTIO, HE IOmMycKaeThes. Y pasi
HEoOXiIHOCTI HaJaHHs A0CTYIy 70 PaxyHKy Tpertiit oco0i Bunyckaetbcs JlogaTkoBa KapTka.

5.12.1.8. Bank mae paBo nepenatu [Inatixuy kapTky JlepikaTento uepe3 HapTHePChKY ciyx0y, sika 3aiiicHioe foctaBky [lnaTixkaol
KapTK{ Ha MiACTaBi BiANOBITHOTO A0roBopy 3 bankom. ¥V Takomy pasi Jlepxarens 3000B’3yeTbcs JOTPUMYBATUCh BCIX BHMOT O€3IIEKH,
BukiIageHux B Y/IBO, a Takox B iHIINX 1HCTPYKLisAX baHKy, 3a3HaueHux B cynpoBiaHoMy iucTi banky Ta Ha OdiniitHomy caiiti banky.

5.12.2. Pospaxynku 3a mosapu, po6omu, nociyzu ma inuii onepauii 3a oonomozoio Ilnamixcnoi kapmku

5.12.2.1. IIpu BuxopucranHi [Tnati>kHOT KapTKH [T OIIATH TOBapiB, poOiT Ta nociyr [lepkaTenb He TOBUHEH BTpadaTH [InaTixay
KapTKy 3 IIOJIS 30pY Ta Iepe TUM SIK IinucaTé BixouTok 3 [lnatixHoi KapTKH (cin) abo 4eK 3 IUIaTiXKHOTO IPUCTPOIO TOBUHEH TIePEBIpUTH,
4M BipHO BKa3aHa cymMa Ta farta omnepaiiii. [liznucyioun neit okymeHT, [lep>kaTens BU3HAE NPaBUIbHICTh BKA3aHOI CYMH Ta THM CAMUM A€
BKa3iBKy baHKy Ha crmmcaHHS IpouIOBHX KOIUTIB 31 cBoro Paxynky (imiuiroe Ilmatixny omepamiro 3a Paxynkom). [lepkatens Ilnatixuoi
KapTKH Ma€ OTPUMATH OJIHY KOTIif0 ohopmIIeHOro ueka abo ciimna. [lanmepoBi JOKYMEHTH 3a omepallisiMu 3 BAKOpUCTaHHIM [TnaTiHUX KapTOK
MOXYTb He 0pOPMIITUCS 32 MiCLieM MPOBEACHHS OTeparlil, SKIIO:

1) po3paxyHkH 3a ToBapH (poOOTH, IOCIYTH) 3iHCHIOIOTECs [lepxkareneM Ha cyMy 10 20 HEOIIOaTKOBYBAaHUX MiHIMYMiB JOXOJIB
rpoMaJisiH, abo

2) Take mpaBo nependaueHe MpaBmiIaMy BianosigHoi [TnaTixHOI cuctemu, abo

3) leprxatesb BiIMOBHBCS BiJ] iX OTpHUMAaHHS.

5.12.2.2. TliznpuemcTBa, 1m0 NpuiiMaTh [InaTikHy KapTKy B SIKOCTI 3aco0y OIUIaTH TOBapiB, pobOiT abo MOCIyr, MalOTh MPaBO
Bumaratu Big Jepxarens ILnatikHOi KapTKU HagaTH MacmopT abo iHIIKE JOKYMEHT, 110 MOCBiquye ocody, Ta/abo BBexenns [1IH-koxy, 3
Meroro [nenTudikanii oro sk 3akoHHOTO Jlepkarens.

5.12.2.3. V¥ Bunaxky BrirydeHHs [InaTiKHOT KapTKH y TOPTroBil Mepexi, Kaci 6aHKy abo 6aHKoMaToM JleprkaTens HOBHHEH HeTaiHO
moBiZOMUTH TIpo 1ie baHk 3 MeToro HeraiiHOro O6J0KyBaHHS [InmatixHOI KapTKH a00 caMOCTIHHO 37iiiCHUTH ONOKyBaHHS KapTu y Cucremi
JUCTAaHIIKHHOTO 0OCIYrOBYBaHHA (32 HASIBHOCTI TEXHIYHOT MOXIHBOCTI). [Ipu BrryuenHi [InatixkHoi kapTku KiTieHT MOBHHEH OTpUMATH Bij
Kacupa PO3MHUCKY (aKT) Ipo BIIIyYCHHS, a Y pa3i BiIMOBH — BUMaraTh po3pizati [naTixHy KapTKy y HOTO MPUCYTHOCTI. Y IbOMY pa3i, SKIIO
Knienty He BHOaeThcs pos3mucka mpo BmiydeHHs [lmatikHOoi kapTku, KimieHT moBumHeH 3a 3anutoM baHky Hazatu iHQopMariro mpo
HalMEeHYBaHHS I1i€i TOProBoi TOYKK a00 KacH OaHKy, e BIIydrH [1naTtixHy KapTKy, 4ac BHIyUeHHs, HalMeHyBaHHs OaHKY, 10 00CIyroBye
110 TOproBy TouKy, [1.1.B. mpaniBanka, mo Butyans [Inatixay kapTky. Skmo [TnartixHa kapTka Oyia po3pizana, i He0OXiIHO IepeohopMUTH
31 cmaToro banky komicii 3a mepeodopmiieHHs BignosigHo 1o Tapudis banky.

5.12.2.4. lepxatens [InaTixkHOi KapTKH MOBUHEH 30€piraTd 4YeKW Ta CIIMNH, MO MiATBEPUKYIOTh (GaKT 3AiMCHEHHS omeparii 3
BUKOpUCTaHHAM [1aTiXKHOT KapTKH, 10 MOMEHTY OTpHMaHHs BUITUCKH 3a PaxyHkoM Ta 11 moromkeHHs KitieHToM.

5.12.2.5. ko ToBap Oyno moBepHyTO abo MOCIyra He OTpUMaHa y moBHOMY 00cs3i, Jeprkarens [LIaTiKHOT KAPTKH CaMOCTIiHO
Mae 3BEpHYTHCS O TOProBoi TOYKH, Ae¢ OyB mpuadGaHWii ToBap/HamaHa mociyra. [IpaliBHHMK migIpHEMCTBA TOPTIBII/CEPBICY BHIUCYE
3BOPOTHIH paxyHOK (creditvoucher) Ha cymy moBepHEHOT0 ToBapy/nociyru. Ha mincraBi 380pOTHOTO paxyHKy Ta IICIIsl OTPUMAaHHS CyMH BiJ
OaHKy-eKkBaiipa, bank 3apaxoBye komTn Ha Paxynox KiienTta. ToproBenp He Mae mpaBa BUMaraTH BiJ KOPHCTyBada HiAMHCAaHHS KBUTAHIIT
IUIATDKHOTO TepMiHaia abo IHIINX MEePBHHHUX JOKYMEHTIB, IO MiATBEPKYIOTh 3ilicHeHHs [1naTikHOI omeparii, SIKII0 KOPUCTyBad YBiB
IMIH y npoueci 3xilicHeHHs omneparlii Ta iHIlIe He BCTAHOBJICHO NPaBHJIaMH IUIATIKHOI CHCTEMH.

5.12.2.6. Moskmusicts 3aiiicuenns onepauiit CNP (CardNotPresent), To6to onepaii 6e3 NpHCYTHOCTI MmIacTHKOBOI [LmaTixHOI
KapTKH, TUIBKH 3 BHKOpPHCTaHHAM IdpoBoi IInaTikHOT kKapTKM HamaeTbest baHkoM 3 ypaxyBaHHSIM OOMEXKEHb, IO BCTAHOBIIOIOTHCS
BiZMOBiTHOO Mi>KHapOTHOIO IJIATIKHOIO CHCTEMOIO.

5.12.2.7. [nsa npoBenenns [InatixxHnx onepamiid 3 BUKopucTanHaM [LnatixHoi kapTku y Mepexi Internet Ta onepamniit CNP MoxyTh
BHKOPHCTOBYBATHCH HACTYITHI PEKBI3UTH (B 3aJIE)KHOCTI BiZl YMOB, BCTAHOBIICHUX baHKOM, IpaBHIaMH TUIATHKHUX CHCTEM, 3aKOHOIaBCTBOM):

- iM’st [leprkaTens (OMIIIOHATIBHO);

- PAN (Primary Account Number) TTnarixxHoi kapTku — 16-3HauHunit HOMEp Ha JHIBOBOMY Ooti [TnaTixHOT KapTKu;

- tepmiH aii (MM/PP ne MM — micsnp, PP — pik) Ha munboBoMy Ooui [TnaTixkHoT KapTKy;

- Homep CVC2 a6o CVV2 — Ha naHeni 1yist mianucy (OMI{ioHaNbHO);

- Homep Tenedony Jepxkarens (s orar B Mexax cepsicy «Click to Pay»);

- ajipeca enekTpoHHoi momrtyu epxarens (st omiaT B Mexax cepsicy «Click to Payy).

5.12.2.8. Ilig vac 3xiiicHenHs [Inatixaux onepaniit y mepexi Internet ta omepaniit CNP [lepskarens He MOBUHEH ITOBIIOMIISATH CBiit
[MIH-xon, HoMep PaxyHKy, KpeqUTHI JIiMITH, IEPCOHANBHY iH(pOpMAIIifO TOMIO.

5.12.2.9. 3a moxmBocti, KimieHT Ta/abo [epxarens Mae 3aiticHioBatr [lnaTixxHi oneparii y mepexi Internet 3i ceoro MoGinsHOTO
MIPUCTPOIO 3 METOI0 30epekeHHs KOH(]IeHIIIHHOCTI MePCOHAIBHNX JaHKUX (3 000B’s13k0BOI0 ABTOpH3aticto Kiienra ta/abo lepxatens) 3a
nonomororo CrcTeMH AUCTaHLIHOTO 00CITyroByBaHHS (32 yMOBH HinkmodeHHs KiieHnta 1o mociyru).

5.12.2.10. TInatixHi onepauii y Mepexi Internet Ta ITnatixni onepauiiit CNP BimHOCATBCS 10 HalOLTBII pH3MKOBaHUX. [lepxarenb
He MOBHHEH posrononryBatH peksizutu IlnatixHoi kaptku (PAN, ctpok xii ta Homep CVC2 ab6o CVV2) y BiamoBigs Ha HajicliaHi
Hepxaremo HiONTO Bif iMeHI baHKy enmexkTpoHHI mUcTH Ta TEKCTOBI MOBIIOMIICHHS, Ha MIAO3PUIMX caiTaX, B IHIIMX BUIAIKaX, SKIIO
Jlepkatens He BIIEBHEHHWI B X O€3MEYHOCTI, TOMY MIO IIe MOKe OyTH CIpOOOI0 IIaxpaicTBa, TaKk 3BaHOTO «pimMHTY». baHk HikomM He
Hajacuinae KimieHTam JHCTH Ta MOBIIOMIICHHS 3 METOI0 OTpUMaHHs KOH(DiNeHIiitHOT iHpopMaIii, JaHHX Mpo PekBi3uTH [lmaTixHOT KapTKH,
[MIH-kxony Ta 3anumky Ha PaxyHky, Homepa PaxyHKy To1110.

V pasi nino3pu Komnpomeranii koHbineHuiinmx nannx (pexsizutu [lnatixkuoi kaptku ta [1IH-kox) [lepkarens NOBUHEH HeraitHO
noBizoMutH po ne bank 3a Teneponamu KoHTakT-1IeHTpY, 110 BKa3aHi Ha 3BOpOTHIH cTopoHi [InarikHoi kapTku Ta B po3zini «PEKBISUTU
BAHKY TA KOPUCHI [IOCUJIAHH».

5.12.2.11. Bauk He Hece BiamoBimambHOCTI 3a IlmaTikHi omepamii, 3mifichHeni 3a IlmatixkHor KapTkoro KiieHTom, iHoro
[IpencraBHrKOM 200 TPETHOIO O0COOOIO (Ha iM 'S SKOI BUITYIIEHO JOJATKOBY KapTy), ab0 3a JOMOMOTO0 TUIATKHOTO 3aCTOCYHKY, KU He
MPONOHYEThCST BaHKOM.

5.12.2.12. V¥ 3B’sI3Ky 3 NOMMpPEHHSAM Imaxpaicrsa 3 [Imaribkaumu kapTtkamu [lepxarteni MaloTh OyTH OCOONMBO yBaKHUMH IIPH
KOpHCTyBaHHI [aTiXKHOIO KapTKOIO y KpaiHax, 1[0 BU3HAHI MDKHAPOIHHMH IIATKHIMH CHCTEMaMH KpaiHaMH IiABUILIEHOTO PHU3HKY.

5.12.2.13. Tlepemik KpaiH MiIBUIIEHOTO PU3UKY:

benin, Bpasunis, Bypkina-®aco, B’ernam, I'abon, I'Bines, ['onkonr, ExBaropiansna I'Bines, Iumis, Ingonesis, Kamepyn, Kuraii,
Kownro, Kot-1’IByap, Jlibepis, JliBis, MaBpuranis, Maaiisis, Mani, Mapokko, M’suma, Hirep, Hirepist, Henan, IliBnenno-Adprkanceka
Pecny6mika, TaiiBanb, Taimana, Toro, Tynic, Pecnyonika Kopes (IliBnenna Kopes), Kopeiiceka Hapoano-Jlemoxpartuuna PecmyOiika
(IliBniuna Kopest). Ceneran, Cinramyp, Cupiiickka Apabcpka Pecmy6Gmika, Ceeppa-Jleone, ®ininminu, LleHTpansbHoadprkaHchka
Pecny6mika, Yan, pi-Jlanka.
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Buesa3nauenuii Criucok KpaiH IiJBHIIEHOTO PU3HUKY MOXKE 3MIHIOBAaTUCH. [H(opMaIiiro momo nepeniky KpaiH IMiJBUIIEHOTO PH3HKY
Ta Jir0unx 0OMeXeHb Ha BUKOPHCTAHHS MDKHAPOJHOT iaTihkHOT kKapTku KitieHT Mojke otpumaTi 3a Teiedonamu KoHTakT-neHTpy.

5.12.2.14. 3 MeTor0 3HIKEHHSI PU3MKIB BTPaTH KOIITIB Ha PaxyHky mist [InaTiKHUX KapTOK MOBHICTIO NpH3yNuHEeHa baHkom s
omepauiil y kpaiHax BUCOKOTO PHU3HKY, a B IHIIUX KpaiHax 3a MeXaMH YKpaiHH MOXe MaTu I0JaTKOBI OOMEXEHHS.

Jlnst BiTHOBIICHHsI onepaliif 3 BUKOpUCTaHHAM [LmaTihkHUX KapTok JlepikaTento mepe/ NOAOPONKIKI0O HEOOXiTHO 3aTeneOHyBaTH 3a
tenedonamn KoHtakT-11eHTpY, mo Bkasani B po3ain «PEKBISUTU BAHKY TA KOPUCHI [TOCUJIAHHS», Ta noBitoMutu kpainy Ta
CTPOK TIepeOyBaHHSI.

5.12.2.15. ¥ tomy pasi, sikmmo Jlep:kaTens Mae HaMip BUKopHcTaTh [InaTikHy KapTKy Ul po3paxyHKy B OJHIH 3 KpaiH, 1[0 BU3HAHI
PHU3HKOBHMH, JlepkaTellto peKOMEHJOBaHO 3/IHCHIOBATH ITOKYIIKHY 3a JOIOMOroo IInaTiKHOT KapTKH TUTBKH y BEJTMKAX MarasuHax BiTOMUX
OpeHuiB, a OTPUMYBATH TOTIBKY — y BifaiieHHAX BCECBITHRO BiIOMHX 0aHKIB, aeponopTax ado ToTessIX MKHAPOIHUX MEPEXK.

5.12.2.16. Bank mae npaBo BcranoBiroBaT Omnepaiiiiti nimMiTi Ha 3aiticHenHs [InatixHuxX onepaiil 3 BUKopuctanHsIM [LmaTikHIX
kapT. BcraHoBieni OnepaltiiiHi TiMiTH Ha 3HATTS TOTiBKM MOXKYTh OyTH 3MiHeHi 3a iHimiatuBoio banky. Beranosneni Onepariiii 1iMiTH Ha
PO3paxyHKH MOXYTh OyTH 3MiHEHi 3a iHiniaTuBu banky Ta/abo 3a inimiatueu KiieHTa Ha mifgctaBi HOro MHUCHMOBOI (ITamepoBOi) 3asBH,
3BepHEHHs 10 KoHTakT-1IeHTpy Ta/abo 3acobamu CHCTeMHU TUCTAHIIIHHOTO 0OCITYTOBYBaHHS.

5.12.2.17. 3 MeTOI0 YHWKHEHHS PU3MKY IIaxpaicekux omepamii 3 IlmarbkauMu xaptkamu KitientiB BaHk 3milicHIOE momeHHUH
MOHITOPHHT oIlepaiii 3 BUKopuctaHHsaM [InaTi>kanx kapTok. Skmo npariBaukoM banky Oyia BUsiBIeHa maxpalicbka abo CyMHIBHA omeparist
3 BuKopucTanuaM [Tnarixaoi kaptku Kimienra, 1uist minTBeppkeHHS 11 3iHCHEHHS BIANOBINANEHAHN NpaniBHUK banky 3aco6amu TeneoHHOTO
3B’s3KY 3B'A3yeThes 3 [leprkaTenem ao 3 HOro nepcoHaJIbHUM MEHEIKEPOM (3a HasiBHOCTI). Y pasi, SKIo baHk He Mae MOKIIMBOCTI OTPUMATH
Bing KiieHTa minTBepuKeHHs CyMHIBHOI omnepailii, bank Moxxe TuMuacoBo 3a01oKkyBaTH [lnaTixHy KapTKy 10 MOMEHTY 3BepHEeHHs KiieHTa
1o banky a6o BcranoBuTH (3MeHIHTH) OTepartiiiti TiMiTH.

5.12.2.18. bauk nHamae Kuiienty indopmariro momo BcranoBaeHux OmnepamidiHuX JIMITIB HUIIXOM po3MilieHHs iHdopmamii Ha
Odiniitromy caiiti banky (Bknaaka «IIpuBatHEM ocobGam/ ITaketn mocimyr»), B Odepti Ta B CucTeMi AUCTAaHLIHOTO OOCIYrOBYBaHHS.
[Hdopmariiro 11010 BCTaHOBIEHHX 0OMEXYBaJIbHUX JIIMITIB Ha 3aificHeHHs [InaTiXHUX oneparii 3 BUKopuctanHsIM [I1aTiHUX KapT Takox
MOYKHa OTPUMATH, 3BEpPHYBILNCE 3a TenedoHamu KoHTakT-1IeHTpy Ta/abo BukopucTaBiuy CHcTeMy AUCTaHIIHHOTO 00CIyroByBaHHs. Y pasi,
SIKIIO JTO TIeBHOI [1maTixkHo{ omepailii 3acTOCOBY€EThCSI IBa Ta OUIbIIE PI3HOBHIIB JIIMITIB, TO TUIATIXKHA OTIEpaIlis MPOBOIUTHCS 3 TOTPUMAHHSIM
JMITY, IO € HAHMEHIINM.

5.12.2.19. Heyxunbue BukoHanHs yMoB YJIBO Hamacts KiieHTy MOKIUBICTD 3a0e3neynTH HailiHe 30epiraHHs TPOLIOBHX KOIITIB,
HEpO3TOJIOUICHH PekBi3UTIB [lnarikHOI KapTku, [neHTH(IKAIIHHIX JaHUX Ta IHOIMX JAHUX, @ TAKOK 3MEHIIUTH MOJIMBI PHU3UKH IPH
npoBeneHHi [Inatiaux omepariii 3 BUkopucTaHHaM [lnarixHoi kapTku y OaHKOMarax, 0€3roTiBKOBOI OIJIATH TOBApiB Ta MOCIYT, Y TOMY
qucii yepe3 Mepexy Internet.

5.12.2.20. Tlpwu 3milicHeHHi omeparliif oo BimkmoueHHs nepeBipku CVV2/CVC2 koay KiieHT po3yMie, M0 KOKHE BiAKIFOUCHHS
nepeBipkn CVV2/CVC2 kony miatixkaoi KapTku mijgBuInye pu3uk He3aKOHHOTO BHKOPHCTAaHHS KOWITIB Ha PaxyHKy 3 Ooky Tperix ocib Ta
npuiiMae Ha cebe BCi PU3UKH, ITOB’SI3aHI i3 MOXIIMBICTIO HECAaHKI[IOHOBAHOTO BHKOPHCTAaHHS iforo ITmaTiHOi KapTKM Ta KOIITIB Ha HOTO
Paxynky Tperimu ocobamu BHacinok BinktroueHHs Kiiearom nepesipku CVV2/CVC2.

5.12.3. Biomosa ¢ Aemopu3zauii ma eunadxu eunyuenns Ilnamizxcuux kapmox

5.12.3.1. [epxaremto [InaTixkHoi KapTKu MOKe OyTH BiAMOBICHO B ABTOpHM3aLii 3 IPUYHHY mepeBuiieHHs OnepaniiHoro JiMiTy
BukopucTaHus [LnaTi>kHo1 KapTKH Ta/uu BurparHoro mimity.

5.12.3.2. IlnarikHa KapTKa MOke OyTH BHITydeHa y JlepskaTels MpamiBHUKOM ITiJIPUEMCTBA TOPTiBii, Ae [epkaTens MaB HaMip
po3paxyBaTHcs 3a nornomororo IlnatikHoi kapTku, abo mpaniBHUKOM OaHKIBCHKOT yCTaHOBH, A€ yepe3 Kacy Jlepxarenb OaxkaB OTpUMaTH
TOTiBKOBI KOIUTH. Jlep)kaTeno MOBMHHI MOSCHUTH NMPUYMHY BHITydeHHs I[lnaTikHOl KapTku, 3a3BH4Yail e po3mopsypkeHHs baHky mpu
BUSIBJICHHI TIOPYIIIEHHS IPaBUII, 3a3Ha4eHHX B J[oroBopi.

5.12.3.3. Bankomar MoXe He MOBepHYTH [lnmaTiHy KapTKy i3 NPHYMHHM HECNpaBHOCTI OaHkoMara abo BuiydeHHs [liaTikHOl
KapTKH 32 pOo3NopsbkeHHsIM banky. YV Takomy Bumaaky epskaremo ciin 3BepHyTHCA 10 KoHTakT-1IeHTpy abo HalOmmk49oro BimmineHHs
banky.

5.12.3.4. IlnarikHa KapTKa, a TAKOX TPOIIIOBI KOIITH, 110 Jlepxkarels 3anumrae y 6aHkoMmari Oiblire Hixk npotsrom 20 cekyH[ micis
MOSIBY Bi/ITTOBiTHOTO MTOBITOMJIEHHSI HA €KpaHi OaHKOMAaTa, TakOK aBTOMAaTHYHO BHITYYalOThCSI OAaHKOMATOM. Y TakoMy BHMAIKy JlepkaTeiro
cItiyg 3BepHyTHCS 10 baHky.

5.12.3.5. ¥ pasi BigmMoBu B ABTOpM3aNii, BHIyueHHs [1naTixkHOi KapTky a0 BUHMKHEHHS NMpo0IieM, OB’ sI3aHUX 3 HEKOPEKTHOIO
pobotoro 6ankomaTa, [lepkarento HeoOXiTHO 3BepHYTHCE 10 baHky 3a Tenedonamu Konrakr-neHTpy.

5.12.3.6. VY Bumaaxy Brpatu abo kpamixku IlnarixHol kaptku Kiient//lepyxatens NOBHHEH HerallHO MOBIJOMHTH Hpo Iie baHk
3arenedOHyBaBIIM Ha rapsdy JiHito Konrakr-ueHtpy banky 3a mHomepom 0 800 507 700 abo camocriiiHO 3a0iokyBatu kapty B Cucremi
IUCTAHIIIHOTO 00CIyroByBaHHs (32 HasBHOCTI Takoi TexHi4HOiI MoxuBocTi). IIpu npomy Kuient/IlepikaTens 3000B's13aHUI HAPABUTH
Banky miceMoBy (B mamnepoBiii hopmi) 3asBy npo BTpaTy abo kpanaixky [lmarixaoi kapTku mpotsrom 3 OnepaniitHuX JHIB 3 MOMEHTY TaKoi
BTpaTH 200 KpamaiKku. Y pasi, AKII0 NHCEMOBY (B MarnepoBiid (opmi) 3asBy 3 NOBKHUX MPUYMH (3aXBOPIOBAHHS, BiIPSHKEHHS, BIIITyCTKA)
HanpaBUTH HeMOXITHBO, Kitient/[leprkaTens 30008’ 13aHui npoTarom 3 (Tppox) OnepariifHux THiB 3 MOMEHTY 3aKiHYSHHS JIif TaKMX 00CTaBHH
HampaBUTH baHKy NHCHMOBY 3asiBY Mpo BTpaTy abo kpaaixky [TnatixHoi KapTKu.

VY Bunaaky orpumanHs nosigomienns Kmienra/[lepxatens npo BrpaTy abo kpamixky Kaptku, Komnpomeranito (po3ronomieHHs)
[ITH-xoxy Ta/abo pexsizuTiB Ilnartixuoi kapTku, baHk 3000B’43aHui HeraiiHo 3a0nokyBaru IlnatixkHy KapTKy, a TAK0XK BHeCTH [lnaTixHy
kapTky y Crom-nmuct. IIpn mpomy I[lnatixkna kapTka He Moke OyTu posOnokoBana Hajzaimi. [lepeBumyck IInmarti>kHOl KapTH iHIDIIOETHCS
KitieHTOM OHUM 13 HACTYITHUX BapiaHTiB:

- camocrtiiiHo 3amoBisieThes KitientoMm y CrcteMi TUCTaHIIHOTO 00CIyroByBaHHs (32 YMOBH TEXHIUHOI peaizariii);

- HIJIAXOM 3BCPHCHHS B KOHTaKT-LICHTp;

- LUIAXOM 3BepHeHHs y Bigginenns bauky.

Iepen mocranokoro [Tnatixkuoi kapTku 1o Ctom-nucra bank indopmye npo e Kitienra 3a romomororo 3aco6iB TeneOHHOTO 3B’ 3Ky
Ha OcHoBHUI HOMep Tenedony/lomaTkoBuii HoMep TenedoHy. Y BHUNAAKY BiACYTHOCTI 3B’s13Ky 3 [Jleprkarenem Ilmarixuoi kapTkn bank
BUKOHY€E O0oKyBaHHs IInaTiXHOT KapTKH 0 mojanbuioro 3sepHeHHs Kiienra no Binginenns banky abo KoHTakT-UeHTpY U1 YTOYHEHHS
NPHYKH OJIOKYyBaHHS.

5.13. Ilopsinok 3akpuTTs PaxyHky

5.13.1. 3akpurtss PaxyHKy 3IiiCHIOETBCS Ha yMOBax Ta Yy TMOpSAKy, mnepexdaueHomy y po3gimi «BIAKPUTTSI TA
OBCJIYTOBYBAHH:A [IOTOYHUX PAXYHKIB», 3 ypaxyBaHHAM 0COONUBOCTEH, BUKIAICHUX HIXKYE.
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5.13.2. OgpnouacHo i3 3asB010 1po 3akputrTs Paxynky Kimient mae noBepaytH 10 banky yci IlnaTikai kapTkH, 1m0 OyJii BUIyIIEHI
1o PaxyHky.

5.13.3. Ilpu 3akpurti PaxyHky 3a HasBHOCTI y Kiienta 3a6oprosanocti nepex bankom 3a YJIBO ta\a6o JoroBopom GaHKiBCHKOTO
paxyHKy KitieHT moBHHEH CIIaTUTH TaKy 3a00proBaHiCTh y JIeHb TOJaHHsI 10 baHKy 3asBu npo 3akputTst Paxynky. ¥V Bunanxy, sikmo PaxyHok
BUKOPHUCTOBYETHCS AJsl o0cimyroByBaHHs (morameHHs) Kpenury 3a [Ipomykrom «Po3sctpouka», KmieHT 3000B’s13aHMII B TOBHOMY 00CS31
noracutH Takuit Kpeant y nens nomanus 1o banky 3asBu mpo 3akputTs PaxyHKy.

5.13.4. 3asBa mpo 3akputTs PaxyHky, mo momaHa Kimientom no Banky, mMoxke Oyt BukKoHaHa baHKOM 3a yMOBH BiICyTHOCTI
He3aBepIICHNX PO3CIiAyBaHb, 10 IPOBOAAThHC bankom 3a Paxynkom 3a nperensieto Kiienra.

5.13.5. V pasi 3akputts Paxynky abo 3akiH4eHHs TepMiHy aii [InaTi>kHoi kKapTKu cymu orepaniii cucytoTbest bankom 3 PaxyHky Ha
MiZcTaBl JOKYMEHTIB, 0 HaaXoaaTh A0 banky, mpotsrom 180 kanenmapHux AHIB 3 gatu noBepHeHHs [lnaTixHoi kapTku no banky abo 3
JIaTH 3aKiHYeHHS TepMiHy aii [InatixHoi KapTKu, SKIIO BOHA He Oyia MoBepHeHa, abo 3 JaTu MOJAaHHS 3asBU PO aHyMoBaHHA [lmatixHaOl
KapTKH4 y 3B'A3KY 3 ii BTpaTo}Io.

5.13.6. V Bunaaky uenosepHeHus: Kiienrom [TnatixHoi(-ux) kapTku(-ok) 10 baHKy y neHb HagaHHS 3asBH IIPO 3aKPUTTS PaxyHKy
Bank Mae mpaBo caMOCTi{HO 3MIHHTH CTPOK IPOBEICHHS OCTATOYHOTO PO3paxyHKy 3 KiieHToM.

5.13.7. PaxyHOK BBaXXa€ThCs 3aKpUTHUM 3a YMOBH BHUKOHaHHs KitieHTOM ycix (iHaHCOBHX 3000B’s13aHb mepen bankom Ta iHmMMHN
ydacHHKamH [IaTiKHEX CHCTEM.

5.13.8. bank 3piiicHIoe OnokyBaHHS (TIpHUIHHSAE 0OCIyroByBaHHs) IInaTikHOI KapTku y AeHb oTpuMaHHA Bix KiieHTa nmmucsMoBoi
3a8BU PO 3aKpuTTs PaxyHKy, abo, Ko iHIIE He mepegdaueHO YHMHHUM 3aKOHOJABCTBOM YKpainu, Ha 10-if meHb micis BiAmpaBiIeHHS
Knienty bankoM nmuceMOBOro MOBiIOMIIEHHS PO po3ipBaHHS J(oroBopy OaHKIBCBKOTO paxyHKy y BHIIQJKax, mepeadayeHux uuMm Y 1BO
ta\abo J[0roBopoM OaHKIBCHKOTO paxyHKY Ta/a00 YHHHHM 3aKOHOAABCTBOM Ykpainu. Ilicist GrnokyBaHHs [lnarikHoi KapTKu Ta 0 JaTH
3akpHUTTA PaxyHky baHk mpuIiHS€E HapaxyBaHHS MPOLCHTIB Ha 3aJIUIIOK KOIITIB Ha PaxyHKy (SKIIO Taki MPOLIEHTH HAPaXOBYBAJIHUCSH).

5.13.9. 3asBu (moBimomiteHHs) KirieHTa 1100 HECAaHKIIOHOBAaHOTO BUKOPUCTaHHS IIMaTiKHOT KapTKH, ITOMHJIKOBHX,
HEHAJIOKHNX, HeakuentoBaHux [maTiKHUX omeparii, iHII[IHOBaHUX 3 BUKOPUCTaHHSIM Takoi IImaTiKHOI KapTKH, po3risaaloTbest bankom
MIPOTSTOM CTPOKY, ITepe10aueHoro 3aKOHOM ISl PO3IIISIAY 3BEPHEHB (CKapr) TpOMajIsiH Ta/abo MPOTATOM CTPOKY, BU3HAUEHOTO BiMIOBIIHOIO
MDKHapO/IHOIO IUIATDKHOIO CHCTeMOrI0. J[0 KiHIs 3a3HaueHoro cTpoky bank nucsmoBo moinomiste KitieHTa mpo pe3ysbTaTé po3risiay 3asBH
(TIOB1TOMJICHHS ).

5.14. Ocob6simBocTi HapaxyBaHHsl Ta cIJiaTH BuHaropoan banky 3a mpoBenennsi Ilinaticknoi onepauiii 3a IloTounum
paxynkom 3 EII3 B ino3emHiii BaioTi.
5.14.1. KowmiciiiHa BuHaropona 3a Ilmatikai omepauii, 3miiicHeni 3a Ilotounum paxynkom 3 EII3 B iHO3eMHIH BajroTi,

HapaxoBYETHCS Ta CIUIAYYETHCS 3 ypaXyBaHHSIM HACTYITHUX OCOOIHNBOCTEH:

- B JIaTy 37ilicHeHHs BiAmoBinHoi [InaTixHoi onepanii Ha [Torounomy paxysky 3 EII3, o skomy 0yJ10 IpOBEICHO TaKy OMEpaIlito,
3IIHCHIOETECS GJIOKYBaHHS CyMH, HEOOXITHOT JUTsl cIutaTH KoMiciiiHoiT BuHaropoau banky. Cyma OnokyBaHHS pO3paxoBYETHCS
y Baimoti [ToTouHoro paxysky 3 EII3, o sikomy 0yi10 IpoBeIeHO TaKy OIeparito, B po3Mipi, BctaHoBieHOMY Tapudamu banky,
MIpH IBOMY, SKIIO KOMiciiiHa BuHaropona (il yacThHa) BUpakeHa B TPUBHI, 1i mepepaxyHoOK y BamoTy [loTouHOrO paxyHKy 3
EII3, mo sskoMy 0y10 IPOBEACHO TaKy OIEPALilo 3AIHCHIOETECS 3a KypcoM baHKy, sikuii BU3HauaeThCst BaHKOM 11 BiIOBIAHOTO
BUY omepamiil 3 ypaxyBaHHAM iH(opMamii mpo MOTOYHI KypcH iHOo3eMHHX BaimioT Ha BPY/MBP, ska orpumyetbcs bankom
yepe3 BU3HaYeHI baHkoM Ha BIacHHUI pO3Cy[ TOpPTiBeIbHO-1H(QOpMALiiHI CHCTEMH, a TAKOXK 3 YpaXyBaHHSIM 1HIINX YNHHUKIB
(BONATHIILHOCTI Ha PUHKY, BAJIFOTHOI 1MO3MIii baHKy Ta T.iH) Ta BUMOT YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHu,

- Krient nopyuae banky, a bank Mae mpaBo 3nilicHioBatu J{eOeToBuit iepekas (morosipHe crniucanHs) 3 [I0TOUHOTO paxyHKY 3
EIT3 KrtienTa B iHO3eMHiii BaIrOTi 3a0J10KOBaHOT CYyMH KOIIITIB HA BHYTPIITHBOOAHKIBCHKHI PaXyHOK JIJIS OJAJIBIIOTO MTPOJaXKY
iHo3emHoi Baimroti Ha BPY/MBP mis crinatu komiciitnoi Bunaropoan banky;

- y Bu3HaueHy bankoM naTy, He mi3Hillle OCTAHHLOTO POOOYOTO JAHS MICSIIs, B AKOMY OyJia 3/1iliCHEeHa BiAMOBiIHA omeparlist, bank
3MIIHCHIOE IPOAAX 1HO3EMHOI BAJTIOTH B OPAIKY, ependadeHoMy posainom 17 YIBO;

- po3Mip KoMmiciifHOi BUHaropoau, mo mipirae cruiati Kimientom Banky, pospaxoByerhes BiamosinHo 1o Tapudis bauky, mo
JSUTH CTAaHOM Ha JIaTy 371MCHeHHs BiAmoBinHoi [InaTiHo1 oneparii, mpu mboMy po3Mip KomiciiiHOi BuHaropoau (ii yactuanm),
pusHaueHnid B Tapudax banky B iHO3eMHiil BaoTi, IIepepaxoBy€eTHCS B TPUBHIO 32 KYpCOM, 3a SIKUM OyB 3/1iHCHEHHIA MPOJaX
1HO3EeMHOI BaJIFOTH 3a opydeHHsM KirieHTa.

PO3ALT 6. AOJATKOBI TA CYIIPOBLJHI ITIOCJIYI'N

6.1. [Minxmouenns KiieHta 10 mociyr, cepBiciB Ta JOAATKOBHX MOCHYT, IO HAJAIOTHCS OJHOYACHO 3 OOCIyrOBYBaHHSIM
[TnaTi>xxHOT KapTKH, 3MIHCHIOETHCS BIAMOBITHO 10 Aifounx mpouenyp ta Tapudis banky.

6.2.  Ilepeka3u 3 BUKOPHCTAHHSM HOMepYy Tesaedony 3amicts Homepy Kaptku (Cepsic «Alias Directory Servicey)

6.2.1. B pamkax Cepsicy «Alias Directory Service», 3a HaSBHOCTI TeXHIYHOT MOXIUBOCTI, KitieHT/[lep:kaTenb MOke OTPUMYBATH
rpommosi komrty Ha [lorounmit paxynok 3 EIT3 ta 3xificHioBaTH nepekasyu rponroBux komriB 3 [Toroynoro paxynky 3 EIT3 i3 3a3HaueHHSIM B
SKOCTI iZeHTH(]iKaTOpa pEeKBI3UTIB OTPUMyBada KOIITIB HOro HOMepy MoOinpHOro TenedoHy, B TOMY YHCII OTPUMYBadiB, LIO
obciyroBytoThest B iHIIMX OaHkax. Cepsic «Alias Directory Service» nocrynuuil y MoGinmbHOMY 3acTOoCyHKY a0 uepe3 OodiuiliHuil caift
banky.

6.2.2. Cepsic «Alias Directory Service» HanaeTbcs bankoM crinbHO i3 matixHOI cuctemoro Visa International.

6.2.3. Ilig gac Bukopuctanus Cepsicy «Alias Directory Service» HoMep MOOiIBHOTO TeneOHY OTpUMyBada BUKOPUCTOBYETHCS B
SIKOCT1 pekBi3uTy EnexkrponHOTrO miartixaHOro 3aco0y (IlmatixHoi kapTku), siKi 03BOJIEHI mpaBmiamu Oe3nekn MiXHApOIHOT TUIATIKHOL
cucremu Visa International.

6.2.3.1. i Toro, mo6 oTpuMmyBaTH TpomoBi komTH Ha [lorowunmii paxyHok 3 EII3 Bim Tperix oci® i3 3a3Ha4eHHSAM B SKOCTI
inenTudikatopa pekBizutiB KitieHTa, ik OTpUMyBaya KOIITIB, HOro HOMepy MOOUTEHOTO Tenedony, KiieHT Mae puB’s3atu neBHy [natixkay
KapTKy 0 HOMepy CBOro MooOiipHOro tenedony y MobGinmbHOMY 3acTocyHKy abo 4epe3 Odiuiitnuii caidt Banky. KiieHT Hece moBHY
BI/INOBIIAJIBHICTD 32 MIPaBHJIbHE 3a3HAYCHHS PEKBI3UTIB HOMepY MOOLIBHOTO TenedoHy i yac CTBOpeHHs NpuB’si3ku [naTiHOT KapTKu 10
HOMepy MOOITBHOTO TenedoHy.

6.2.3.2. st Toro, 11106 nepekasarty rpourosi kourry 3 [Torounoro paxyHky 3 EIT3, enekTpoHHuMiT miaTixHIH 3aci6 (IU1aTiXHa KapTKa)
OTpUMyBad4a MOBUHEH OYTH MPUB’si3aHaWii 10 HOro Homepy MoOiIbHOrO TexedoHy 3 MOXKIINBICTIO BukopucTaHHs CepBicy «Alias Directory
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Service». KiieHT Hece MOBHY BiANIOBITATbHICT 32 IPaBUIIEHE 3a3HAUCHHS PEKBI3UTIB HOMEPY MOOLIBHOTO TeneoHy OTpUMyBada IIij Jac
3aificHeHHs mepekasy 3a poromororo Cepgicy «Alias Directory Service.
6.2.4. bank He Hece BiamoBiganbHicTh 3a [InatixHi omepauii, 3aificHeHi 3a nonmomoroio Cepaicy «Alias Directory Servicey, sKiio
Krientom/[Iepxatenem abo TpeThor 0c000I0, siKa € BiANPABHUKOM a00 OTPHUMyBayeM KOIITIB, AOMYIIEHO MOMMJIKHU IIiJ 4ac MPUB’SI3KH
PEKBI3HTIB EIEKTPOHHOTO IUIATIXHOTO 3ac00y (MIAaTHKHUX KAPTOK) 10 HOMEpY MOOiIBHOTO TenedoHy, ab0 3a3HaYeHO HEMpaBHIbHUN HOMEp
TenedoHy mix gac 3ailicHeHHs nepeka3y abo iHIIMX i, 110 IPH3BENH O HETaTHBHUX HACII/IKIB He 3 BUHM baHky.
6.3. Mocayra «3anut Ha omaaty» (Cepsic «Visa Direct Request to Pay»)
6.3.1. B pamkax Cepsicy «Visa Direct Request to Pay», 3a HasBHOCTI TexHiuHOi MOxiuBOCTi, Kitient/JIepxaTens Moxe depes
CucreMy AUCTaHIIITHOTO 0OCITyrOBYBaHHS:
- HampasJATU TpeTiM ocobam-nepxkatensm EIN3 (mani B Mexxax 1poro myHKTY 6.3 3 ycima miamyHktamu — «[lmaTHUKKY») 3amUT Ha
3IiHCHEHHS TaKMMH TPETiMH ocobamu nepeka3y Ha Kopucth KiieHra;
- OTPHMYBATH 3aIlUTH BiJ TpeTix ocib-nepskareniB EIT3 Ha 3xifichenHs KiieHToM nepeka3y Ha KOPHCTb TaKUX TPeETiX ocib (maii B
MeKax I[bOT0 IMYHKTY 6.3 3 yciMa migiryHKTaMu — « OTpuMyBadi»).
Taxnit HanpaBneHU ab0 OTPUMAaHHMH 3aNHUT Ha 3IIMCHEHHS NepeKka’y Haali B MeXax IbOro IyHKTY 6.3 3 yciMa MiAITyHKTaMH
Ha3BaHUH — «3aIMT Ha OIJIATY».
6.3.2. Cepsic «Visa Direct Request to Pay» namaetbest BaHkom crisibHO i3 muiati:kHo cucremMoro Visa International.
6.3.3. 3anut Ha omiaty Moxe OyTtu Hamnpasnenuii Kimientom//lepkarenem IlnaTHukaM 3 MeTOIO iHILIOBaHHS MepeKa3y BiJ TaKUX
[MnaruukiB Ha kopucts KiieHTta B cyMmi Ta B cTpoku, BuszHadeHi Kiientom/[Iepxarenem npu GopMyBaHHI 3amuTy Ha omary (30Kpema, Uit
PO3IieHHsS BXe MPOBEAEHOI TpaHcakmii Mk KinpkoMa IlmatHukamm aGo 300py BH3HAa4eHO! CyMH KOIITIB 3 KutbkoxX IlmarHmkiB). J{mst
HarnpalieHHs 3anuTy Ha omiary Kiient//Iepxarens BiIIOBIAHO 0 BKa3iBOK iHTepdeiica CrucTeMU IUCTAHIIIITHOTO 00CITyrOBYBaHHS 00HUpae
TpaHCaKIlifo, cyma sikoi Mae OyTn poszineHa mMix Kimientom Ta IlnaTHuKaMu (SKoio 3anuT Ha OIUIATy HANPABILIETHCS UL PO3ALICHHS BXKE
MPOBENICHOT TpaHCaKIlii MiXK Kibkoma [lnmaTHukamm), 3iMCHIOE 3a JOMOMOTOK NOCTYMHUX B CHCTEMi JAHMCTAHIIHOTO OOCIyrOBYBaHHS
ineHTU]iKaTOPIB (HANPHUKIAM, 32 HOMEPOM MOOUIBHOTO Telae(oHy, SKII0 HoMep MoOiLIpHOTO Tenedony npus’si3anuii 1o [TnatixHOi KapTKH
takoro [InarHuka, abo 3a iHIIUMH 11eHTH(IKATOpaMH, TOCTYMHUMH B CHCTEMI QUCTaHLIHHOTO 00CIyroByBaHHs) mouryk [lnaTHuKiB, SKUM
Mae OyTH HanpaBJICHUH 3aluT Ha OIUIATY, BKa3ye CyMy, sIKY IPOMIOHYEThCs nepekazatu Ha [loTounuii paxynok 3 EI13 KiienTa BignoBigHOMY
[InatHuky To1o.
TTicns 3aBepuiennst popmysanss Kiienrom/[lepskarenem 3amnury Ha OIUIATY BiH HAIpaBIseThes 3a qoromoroto Cepgicy «Visa Direct
Request to Pay» Binmoigaum [TnaTHukam A7 MiATBEPHKEHHS/BIIXWICHHS BIAMOBIIHOI IIATIXHOT ONeparlii 3riTHO 3 MPaBHJIaMH ILIATIXKHOL
cucremu Visa International Ta 6anka-emitenta EI13 [Tnatauka. Kimient/[lep>kaTens 3a nonmomororo CHCTEMH TUCTaHI[IHHOTO 00CITyrOBYBaHHS
Mae 3MOTy KOHTPOJIIOBATH CTaH BUKOHAHHS 3alUTy Ha OIUIATy, B TOMY YHCIi CKacyBaTH HOTO.
6.3.4. Kuient/lepxxarenp B Mexax Cepsicy «Visa Direct Request to Pay» moxe orpumatn B CHCTeMi IHMCTaHI[HHOTO
obciyroByBaHHs 3anuT Ha oruiaty Big OrpumyBaua. B takomy Bumagky Kimient/[lepkatens moxke 3acobamm CHCTEMH OHCTaHLIHHOTO
00CITyroByBaHHS MiATBEPIUTH TAaKUK 3alWT Ha OIUIATY, IHII[IOBABIIM TaKUM YHHOM IPOBEICHHS BiINOBIAHOI IUIATLKHOI omeparii 3
[Morounoro paxynky 3 EII3 KiieHra, abo BigXWIHTH Takuii 3amuT Ha OIJIATY, a TAKOXK 3a0JI0KyBaTH BiANPaBHUKA TAKOTO 3alUTy Ha OILIATY
(OtpumyBaua), BHacHigok gyoro Kiient//lepxarens B moJabIioMy He OTPUMYBAaTUME HACTYITHHX 3alHUTiB Ha OIJIATY, IHIIHOBAHUX TaKUM
OtpumyBauem.
6.3.5. 3anur Ha omiaTy Moe OyTH c(hOPMOBAHHUI 3 METOKO 1HIIIFOBaHHSI TUIATDKHOT OTepailii JIUIIE B HAI[IOHATbHIN BATIOTI Y KaiHU.
6.3.6. 3a maganns Cepgicy «Visa Direct Request to Pay» 3 Kiienra craryersest mara BignosinHo 1o Tapudis banky. Takox 3
Kuienra/IInaTHuka/OTprMyBada MOXXYTh OyTH CTSTHEHI KOMICil{HI BAHArOpoIy TPETIX 0cib, 110 MPHUIIMAIOTh y4acTh B IPOBECHHI AT KHOT
ormeparii Ha micTaBi 3anuTy Ha OIJIaTy, 30KpeMa OaHKa-eMiTeHTa, mo BunmyctuB EI13 [Tnatanka/OTpumyBaya.
6.3.7. Bamk He Hece BiamoBiganbHicTh 3a [TnarixHi omeparii, 3aificaeni 3a qoromororo Cepsicy «Visa Direct Request to Pay», sikiio
Kiientom/[lepxarenem abo TpeTboro 0co00r0, ska € [Inataikom abo OTpuMyBadeM, JOMTYHIEHO IIOMHJIKH i1 Yac IpHB’ A3Ku pekBi3uTiB EI13
10 HOMepy MOOiITBHOTO TenedoHy, ab0 3a3Ha4eHO HEMpaBHILHUN HOMEp TeNeOHY i Jac 3AiHCHEHHS Tepekasy, abo 3/AiCHeHO iHmm i,
1110 MIPU3BEJIHM 10 HETaTUBHUX HACITIJIKIB He 3 BUHU baHKy.
6.4.  Cepsic onnaiin-omiaar «Click to Pay» 6e3 BBenennst pexsiszutis Kaprku (Cepsic «Click to Pay»).
6.4.1. B pamkax Cepsicy «Click to Pay» lepxarenb Moxe 3IiHCHIOBATH pPO3paxyHKU B Mepeki [HTepHer 3 Bukopucranusm EIT3
6e3 pyunoro BBeneHHs pekBi3uTiB EI13 Ta 6e3 nepenaui mix yac orutatu pexsizutiB EI13 Toprosirio 3a ymoBu:
- asropm3aii lepxatens B Cepsici «Click to Pay» 3 3a3HadeHHsIM afipecu eneKTPOHHOI MOMITH Ta HoMepy TeiedoHa JlepkaTerns
(aBropmu3ysarucs B Cepgici «Click to Pay» moxiuBo B MoGinbHOMY 3aCTOCYHKY 200 iHIIMMHU CIIOCO0AMH, MIO TPOMOHYIOTHCS
IUTaTiKHOO cucTeMolo Visa International). [Tpu aBTopum3anii uepe3 MoOinbHHUI 3aCTOCYHOK MOKYTh BUKOPHUCTOBYBATHCH JIUIIIE
OcHoBHuii HOMep Tenedona JlepkaTens Ta aapeca eIeKTpoHHOI momTu Jlepkarens, MOBIIOMIICHI OCTaHHIM 10 baHky B
MOpPsiAKY, BcTaHOBIEHOMY Y JIBO;

- 37iliCHEHHS OIUIATH Ha caiiTax TOPTOBIIB, IO MiATPUMYIOTh MOXJIMBICTh IPHHMAaHHS ruTaTexiB 3a qornomororo Cepsicy «Click
to Pay» (3a HasiBHOCTI Ha pecypci, e 3aiicHIoeThCs omtaTa, torotumy Cepsicy «Click to Payy, 1o HanexuTh miaTiKHil cucTemi
Visa International);

- iniuiroBaHHS OIUIATH LUISXOM BHKOpHCTaHHS Ha caiiti ToproBus Cepsicy «Click to Pay» Ta 3a3HaueHHs afpecu eleKTPOHHOI
nomTH abo HoMepy TenedoHa, mo Oynd BKazaHi IPH aBTOPH3ALii B CepBici, MiATBeppKeHHs ocobu Jlepkarens, a Takox
BBEJCHHs O/IHOPa30BOro Koja (SKIIO BHMAraeThecs), II0 MOXE HaJCHIIATHCS IUIATDKHOIO cucTeMoro Visa International Ha
3apeecTpOBaHi B CEPBICi aipecy eNeKTPOHHOI NoIITH Ta HoMep Tenedony Jepkarens;

- obpanus EIT3, 3 BUKOPHCTaHHSM SKOTO Oyje 3[iHCHIOBATHCH OIIaTa Ta MiTBepuKeHHs JlepxkaTeneM 3iHCHeHHS OIIaTH.

6.4.2. Cepsic «Click to Pay» nHanmaerbcs cminbHO BaHKOM Ta MJIaTiXHOK cucTeMoro Visa International 3 MOMEHTY TEXHi4HOI
peamizanii B barky Ta 3a HassBHOCTI TexHiuHOT MoxJmBocTi. 3a HamanHs Cepsicy «Click to Pay» bank mmary He crarye. Kowmicii Tpetix oci6
(y TOMy 4HcIi TOProBUiB a00 MIATIXKHUX CUCTEM) MOXYTb 3aCTOCOBYBATUCH BIAMOBIJHO /10 IXHIX mpaBmi i Tapudis.

6.4.3. Asropusyrounce B Cepsici «Click to Pay» uepes MoGinpHuit mogarok [ep:karenb Hajgae 3roay banky Ha oOpoOKy Ta
noumpenHs B Mexax Cepsicy «Click to Pay», B tomy umcni Tpetim oco6am, 30kpema miatixHii cucremi Visa International, inpopmarii mpo
ajipecy eJIEKTPOHHOI MOIITH Ta HoMepy TenedoHy Jlepskarens, 3a3HaueHi HuM i yac apropusaiii B Cepgici «Click to Pay», a Takox Hagae
3rofly Ha OTPHMAaHHS Ha Taki ajpecy eJEeKTPOHHOI IMOIITH Ta HOMep Tene(oHy MOBIZOMJICHb 3 OJHOPA30BUMH KOAAMHM UM IHIIMX
indopmarniiiHux nosizomneHp B Mexax Cepgicy «Click to Pay».
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6.4.4. bamk He Hece BimmoBimambHOCTI 3a [lmarikei omeparii, 3mificHeni 3a momomoror Cepeicy «Click to Payy», skmio
Kuient/[{epxatens abo TpeTs 0coba JOMyCTUIIN HOMIJIKY TIPH BBEACHHI PEKBI3UTIB, HECAHKI[IOHOBAHO TIEPEAad JOCTYI O CBOr0O Mpodisito
B Cepsici «Click to Pay», abo iHmi aii mpu3Benu 10 HEraTUBHUX HACIIIKIB HE 3 BUHU BaHKYy.

6.4.5. JlepxaTenr Moxke B Oyab-sIKMii MOMEHT BHOCHUTH 3acobamu MoOOLTBHOTO 3acTocyHKY (200 iHIIMME crnocobamu, 0
MPOIOHYIOTKCS TUIATIXHOIO crctemoro Visa International) sminum 1o indopmarii, mo micrutsest B Cepsici «Click to Pay» (ais 3minu agpecu
eJIEKTPOHHOI HomTH ab0 HoMepa TenedoHy HeoOXinHo npoindopmyBatn barnk y nmopsiaky, BecranosieHomy Y 1BO), Bumamutn/monaru EI3,
3 BUKOPUCTAHHAM SKHX MOXKe 3/1ifiCHIOBaTHCh oruiaTa 3 BukoprctanusaM Cepsicy «Click to Pay», a Takox Buganutu cBiil mpodins B Cepgici
«Click to Pay».

6.5. IpemiaabHni nocayru Bix Ilnatixuux cucrem Mastercard International, Visa International

6.5.1. Tlpemianshi mocayru Big MixkHapoauux miarixaux cucrem Mastercard International, Visa International — e nocnyru, mo
MPOTIOHYIOTHCS Ta HAMAIThCsT MiKHApOIHUMH IUIaThKHUME cucTeMamu Mastercard International Ta/abo Visa International depxaternsm
npemiansHux [InaTikaux kaptok Tumy Mastercard Platinum, Mastercard World Elite, Visa Platinum a6o Visa Infinite, siki Bigmosinatots
BCTaHOBJICHUM BiINOBITHOIO [17aTiXHOIO CHCTEMOIO KPUTEPisM.

[oBHuit mepenik mpemianpHux mociyr Bing I[lmatibxkaEX cucremM Mastercard Ta Visa  po3MillIGHO BIiANMOBITHO Ha calTax
WWwWw.mastercard.ua au Www.visa.com.ua.

6.5.2. Iligxmouenns [TnatixHOT KapTKH BiAnoBiaHOI miatixHOi cucremn Kiienra no ITporpam nosmerOCTi MIIC, 30Kpema, ane He
BUKIIIOUHO, 10 [Iporpamu nosutbHOCTI MasterCard «bimbme» (Hamani — Ilporpama) Bim Kommanii MasterCard Europe SA, BuKOHYyeThCS
Bankowm Bix imeni Kiienra, Ha mo KiieHT Hamae cBoro Oe33acTeperkHy 3roay HULIXoM mpuenHanHs A0 ymoB Y 1BO. [Ipu npomy npouenypy
peectpanii Ta o3HaifomneHHs 3 ymoBaMH BimnoBimHoi [Iporpamu KitieHT 3000B’s3y€Tbesl 3OIMCHUTH caMOCTiiHO Ha odiuiiiHOMY caiiTi
Bianosiguoi MIIC, 30kpema, aje He BUKITI0UHO, https://bilshe.mastercard.ua/.

6.6. IMocayra «KoHchepik-cepBicy

6.6.1. IMocayra «KoHchepk-cepBicy — 1€ MOCIyTa, 10 HafaeThes kommaniero TOB «moban Xenmep» 3 HaaaHHS 1LI01000BOT
JIOTIOMOTH 3 OpraHi3aliiHuX Ta iHGOopMaIiiHO - KOHCYIbTalifHUX ITUTaHb (3aMOBJICHHS KBUTKIB, ODOHIOBaHHSI HOMEPIB Y TOTEIISIX, JOIIOMOTa
B o(hopMIIeHHI Bi3, JOTJISA 3a JoMoM To1o). ['padik Hamxanus nociyru: 24/7. JleransHy iHGopMarito MoxkHa oTpumati 32 HomepoM 0 800 50
52 55 abo Ha odiuiitHomy caiiti kommanii Www.ukrassist.com. B mepion piunoro o6cnyroBysanHs Kaptku nmociyry «KoHChEpK cepBicy
MOKHa 0(pOPMUTH OIHH pas3.

6.6.2. Jns kaprok Visa Platinum Ta Visa Infinite nasisaa mosxiuBicts opopmierns nmocnyru «KoHe’epx cepBic» Big kommaHii
Visa. [npopmaliro momo AOCTYIMHOCTI HOCTYyrH MOKHA OTpuMaTH 3a HomepoMm +38 044 300 05 03, B 0HOMY i3 JOCTYIIHHX MECEHIKEPIB,
SIKAI MO’KHA BiIIKpHTH 3a nocuianism https://mssg.me/service concierge a6o Ha o¢iuifinomMy caiiti kommanii Visa www.visa.com.ua. J{yust
kaprok MasterCard Platinum ta MasterCard World Elite wasBHa moximBicts odopmienHs mocnyru «KoHC’epik cepBic» Big KommaHii
MasterCard. Iadopmariro 010 JOCTYITHOCTI TIOCITYTH MOXKHA OTpUMATH 3a HOMEpOM
+38 0800 337 795, B onHOMY i3 DOCTYIHHX MECEHDKEpIB, SIKMH MOXKHA BIIKPUTH 3a MOCHJIAHHSIM a0o Ha odiuiiiHoMy caifTi kommaHii
MasterCard https://www.mastercard.ua.

6.7. Iocayru crpaxyBaHHs

6.7.1. Cmpaxyeannua nooopocyrouux 3a kopooH. Ilocnyry cTpaxyBaHHS BHDKIDKAIOUMX 3a KOpAOH Hamae kommadis [TAT
«HanjonanbHa aknionepHa crpaxosa kommanis «OPAHTA» (mani — [TAT «<HACK «OPAHTAY).

SIkmo ymoBaMH OOpaHOTO MaKeTy MOCTYr ad0 yMOBaMH OOCIYroBYBaHHSA Tumy IpeMianbHOi [lmaTikHOi KapTku mependadeHa
MOJKJIUBICTE 0 opMiieHHS KITieHTy T0T0BOpY JOOPOBLIEHOTO CTPpaXyBaHHS MOJOPOKYIOUHX 32 KOpAOHOM i KimieHT BUSBHB OakaHHS yKIIACTH
takuii Jlorosip, To Takuii Kiient Hamae Banky 3roay Ha mepemauy [IAT «HACK «OPAHTA» indopmanii npo Kiienta (B ToMy dwmcii
TIEPCOHANIBHI JaH1), HEOOXITHOT JUIsl YKIIaIeHHs JOTOBOPY JOOPOBITBLHOTO CTPaxyBaHHS MOJOPOKYIOUNX 32 KOpIoHOM. KiieHT Takox Hajgae
3rofy Ha HaIpaBJICHHS YKJIAaJEHOTO JOTOBOPY AOOPOBIIBHOTO CTPaxyBaHHs MOAOPOXKYIOUHMX 32 KOPAOHOM (L0 MICTUTH iH(OpMalio mpo
npi3BuIIEe, iM’s, T0-0aThKOBI, TACIOPTHI JaHi Ta naTy HapomkeHHs KiieHTa) He3axWIEHHMH KaHAJIAaMU Ha OCOOHMCTY aJipecy eJIeKTPOHHOT
nmomrtu Kitienra y mepexi [areprer.

JloroBip 10OpOBITFHOTO CTPaxyBaHHS ITOIOPOKYIOUNX 38 KOPIOHOM YKiIagaeThes 3 KirieHTamMu BikoM 10 85 poKiB He JacTinie OHOTO
pa3dy Ha OIWH piK 3a YMOBH 3[ilfiCHEHHs IUIaTH 3a oQopMIeHHS Ta oOCIyroByBaHHS mnpemianbHOI [lmatikHoi kaptkm. [dns Kimienris,
JIepKaTelliB TOJATKOBHX IMpeMianbHuX [InaTiKHUX KapTOK, MOCIYry JAOOPOBLTEHOTO CTpaxyBaHHS MOJOPOXKYIOUMX 32 KOPJAOHOM MOXKHA
o(opMHTH OKpPEMO BiIIOBIJHO 10 KIacy KapTku Ta 1o Tapudis bauky.

6.7.2. JloroBip mOOpPOBINEHOTO CTpaxyBaHHsS MOJOPOXKYIOUUX 32 KOPAOHOM O(OPMIIOETHCS NUISIXOM YKIJIQJSHHS BiIIOBIITHOTO
TPUCTOPOHHBOTO Noicy cTpaxyBanHs Mix Kiientom, bankom ta I[TAT «<HACK «Opanray. CTOpOHU JOMOBHIIUCS, IO BiMOBITHO 10 CTaTel
6, 627, 207, 633 Ta 634 LluBinsHOrO KOZEKCY YKpaiHH, mojic crpaxyBanHs 3 6oky banky ta [TAT «HACK «OPAHTA» Moxe yknanatucs
[UISIXOM HaHECEHHS Ha HBOTO THIOTpadChKUMHU 3aco0aMy BinOWTKa MEYaTKW Ta MiAmucy ynoBHoBaxkeHHX oci6 banky ta I[TAT «HACK
«OPAHTA», mo po3mimeni Ha caiiti [IAT «HACK «OPAHTA» www.oranta.ua. 3 6oxy KiieHTa n0oroBip JOOpOBIIBHOTO CTpaxyBaHHS
MMOJIOPOKYFOUHUX 32 KOPJOHOM MOKe OyTH IMiIHCaHui BIACHOPYY a0o 3a mormomororo ETL

6.8. Kaptka Auto Club

6.8.1. Kaptka Auto Club nependauae napauns nocinyru Bix TOB «[apanTt-AccicTaHcy 1o Beiid Teputopii Ykpainu Ta 3a ii MexxaMu.
SIkmo ymoBamu 0OpaHOro MakeTy MOCIyr abo yMoBaMM TUIy npemianbHoi IInaTikHOT KapTKu mHepeadadeHa MOXKIMBICTH 0(QOpPMIICHHS
Kunienty kaptku Auto Club Ukraine ta Auto Club Europe, npu odopmiienni nakery abo npu nepeodpopmieHHi ocHOBHOI [1naTixkHOT KapTKy,
3aJIe)KHO Bijl 00paHOro makeTy mociyr, 3a 6axanHsM Kiienta opopmitioetbest kaptka Auto Club Ukraine ta Auto Club Europe. [eransny
indopmariro Mmoxua orpumatu 3a Homepom (044)498-60-02 abo Ha odimiiiHoMy caiiti Kommanii www.garantassistance.com.ua. B mepion
piuHoro obcyroByBanHs Kaprku kapty Auto Club MoskHa 0(OpMHUTH OJHH pa3.

6.9. YMmoBHM HajaHHS MOCJYT Y 3ajJax MiABHINEHOro KoMdopTy aeponopTiB y Me:kax wiencbkoi mporpamu LoungeKey
Associate Plus

6.9.1. Tlporpama LoungeKey — nmporpama npiopuTeTHOro JOCTYIy [0 3aliB OYiKYBaHH IiJBUIIEHOT0 KOM(OPTY B aeporoprax y
BcboMy cBiTi (IIporpama LoungeKey abo LoungeKey), uo npononyetsest kommnaniero Lounge Gateway Limited, nodipHim mianpueMcTBoM
xommnaHii Priority Pass UK (LGL).

6.9.2. Tlocayrm y mexax nporpamu LoungeKey namarorbest [epkarensm mpemiansuux [lnaTixaux kaprok tumy MasterCard
Platinum a6o MasterCard World Elite Ta Visa Platinum abo Visa Infinite, sixi aBroMaTiaHO cTal0Th yaacHUKaMu nporpamu LoungeKey. [l
OTPUMaHHS JOCTYITy JI0 3aJli y4acHUK nporpamu LoungeKey moBHHEH npea’siBUTH MpauiBHUKY 3aiy airody IlnatixHy kaptky MasterCard
Platinum a6o MasterCard World Elite, Visa Platinum a6o Visa Infinite, a Takox mocaJkoBHiA KBUTOK Ha JIiTaK Ta JOKYMEHT, IO MOCBiAYYE
ioro oco0y. Y pasi BiICyTHOCTI 3a3Ha4€HHIX JOKYMEHTIB Ta/ab0 y BUMaAKy 3a0sokoBaHoi [Inarixkaoi kKapTku nocTym Ao 3aiiB LoungeKey ve
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HajgaeTbes. BapricTs BigsimyBanns 3amiB LoungeKey ywacnmkom mporpamu LoungeKey abo ioro rocrem st JepskareniB [lmatixanx
KapTOK:

- 3a kaptkamu Visa Platinum nasiBHa MoJIHBiCTh 2 pa3u GE3KOIITOBHOIO Bi/iBilyBaHHs, a 3a kapTkamu Visa Infinite 6e3nimiTHO mpu
YMOBI po3paxyHKiB kapTkamu Visa Platinum na cymy 5 000 rpH, Visa Infinite ra 20 000 rpH, a y pa3i He 31iliCHEHHS pO3paxyHKIB,
BapTicTh nociyru cknanae 35,00 nonapi CIIIA Ha ogHy oco0y BiacHHKa KapTKH abo Ha 0co0y, sika CYIPOBOKY€E BIIACHUKA KapTKH,
IIPY IIEOMY IO YMOBH PO3PaxyHKIB BiTHOCSThCS BCi omepaii 3a octanHi 30 AHIB i He BPaXOBYIOTECS PO3PAaxXyHKH 33 OCTaHHI 5 JHIB.
JeranbHa indopMaris po3minieHa 3a mocwianHsM https://www.visa.com.ua/uk_UA/pay-with-visa/promotions/lounge-key.html;

- 3a kaptkamu MasteCard Platinum Bapricte mocinyru Ha oJHy 0CO0y BIACHMKA KapTKH abo Ha 0CO0Y, sIKa CYyHPOBOIKYE BIACHUKA
KapTku ckiamae 35,00 monapis CIIIA, a 3a kaprkamu MasterCard World Elite GesmimiTHO mpu yMOBi po3paxyHKiB KapTKOK Ha
saranpHy cymy Bim 10000 rpu 3a ocranHi 30+5 OGankiBcbkux [AHiB. JleranpHa iH(oOpMaIisi po3MillleHa 3a MOCHIAHHIM
https://www.mastercard.ua/uk-ua/personal/offers-and-promotions/travel/prioritypass.html.

6.9.3. Ctpok HajaHHs cTaTycy yyacHuka nporpamu LoungeKey Binnosinae crpoky gii [Tnatixkaoi kapTku tuiry MasterCard Platinum
a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite.

6.9.4.OcHoBri npuHmnu nporpamu LoungeKey: Kiientn, siki € ygacHnkamu nporpamu LoungeKey MoxyTh 03HalfOMHTHCH 3
JIeTaJbHUMH YMOBaMH IPOTPaMHM, BKIIOYAIOUM MEPETiK AOCTYNHHUX 3aJiB MiABUIIEHOTO KOMMOPTY, X PO3MIIIEHHAM, PEKHUMOM POOOTH,
JOCTYIHHMH TIPHBUICSIMA Ta OCOOJMBUMH YMOBaMHM BHKOPHCTAaHHS KOXKHOI'O 3ailly MiABHIIEHOro KoMmdopTy Ha caifti banky
www.creditdnepr.com.ua, y mo6insHoMy momatky LoungeKey (Bmacuuk kaptku MasterCard a6o Visa Mae 3apeecTpyBaTHcsi i CTBOPHTH
online-mpodine (iM's kopucryBaya 1 mapomb) Ha Www.loungekey.com/creditdneprworldelite mns  kaprok Mastercard Ta
www.loungekey.com/visacisseeVP st kaprok Visa) abo 3arenedoHyBaBIIM 0 KOHTAKT-IEHTPY cepBicHOr0o obciyroBysanns LoungeKey.
KoHTakTHa iH(OpMaLis IEHTPIB CepBICHOTO OOCIYroBYyBaHHS pO3MillleHa HA IHTEpHET-CTOpiHLI y4dacHWKa mnporpamu LoungeKey —
https://www.loungekey.com.

6.9.5. Yuacuuku nporpamu LoungeKey HecyTh BilmoBinanbHICTh 32 IPaBHIIBHICTh JaHHX, HAsIBHUX y NpaliBHUKIB 3amiB LoungeKey,
il Yac BiABiAyBaHHS 3aJIiB IiJBUIICHOI KOM(OPTHOCTI Ta 3a JOCTOBIpHICTh iH(opMalii y TanoHI Ha BiJIBiXyBaHHS 3aJiB IiJBHIIEHOT
komdoptHocTi LoungeKey. Koxen [lepxarens npemiansaux [Inarixkaux kaprok tumy MasterCard Platinum, MasterCard World Elite, Visa
Platinum Tta Visa Infinite nuraxom npuennanas go Y/bO moroamscs 3 yMOBaMH Ta CTaHIAapTaMH IakeTiB oOciyroByBaHHS Mastercard
Premium Airport/ Visa Airport Ta mpuegHaBcs 10 HUX Y IIOBHOMY 00Cs31.

6.9.6. YMoBu mporpamu LoungeKey MOXyTh 3MiHIOBaTHCh Ha PO3CYy[ BJIACHHMKA NpOrpaMH 0e3 IONEepeaHbOro MOBiTOMICHHS
yuacHHKIB. [lepenik cepBiciB y aeponopTax MOXKe OHOBIIOBAaTHChH, AeTaNbHY iH(opMaliro 3a mepenikoM nociyr Bix Mastercard / Visa y
aeporoprax MOXKHA OTPUMATH Ha OQiliiHAX caliTaXx KOMIAHi{ BiAIOBIIHOT IIATDHKHOT cucTeMu: WWW.mastercard.ua ta Www.visa.com.ua.

PO3A1J 7. MPOI'PAMA JIOAJIBHOCTI

7.1.  VYwuacrts B IIporpami JlosmmpHOCTI npuiiMaioTs KiienTtH, siki mMarote Biakputuii B banky [lorounmii paxynok 3 EII3, mo
obcyroByetsest Ha Tapudax, Ha sKi mommproroThess yMoBH [Iporpamu. B mexax I[Iporpamu JlosmmeHocTi KiieHTam MOke BHIDIadyBaTHCh
Bunaropona y Bumaakax, B po3Mipi, MOpsIKy Ta Ha yMOBaX, BCTaHOBIeHHX I[Iporpamoro JlosmeHocTi, a KilieHT MoXe oTpuMmaré Taky
Bunaropony nuisixom BUIiatu cymu Bunaroponu Ha iioro Ilotounnii paxynok 3 EI13 a6o nopyuntn banky nepekaszatu cymy Bunaroponu
Ha OnaroxiiiHicTb. YMoBH IIporpamu JlosutbHOCTi, nepernik Tapugis, Ha siki mommproeTsest [IporpaMa, 3aTBepKYIOTBCS, 3MIHIOIOTBCS Ta
CKacoBYIOThCs baHkoM camocTiiiHo Ta po3mintyrotecs Ha OdiniitHomy caiiti Banky. [Ipo mouaroxk nii, BHeceHHs 3MiH, ckacyBaHHs [Iporpamu
g1 okpemux ii yactuH Bank iHdopmye Ha Odiuilinomy caiiti banky. docryn KiieHra no inmuBigyanbHoi iHdopmarii Ta ynpaBiiHHS
JOCTYyIMHUMH onuismu moxo IIporpamu JlosmbHOCTI 3ailicHIOEThCs Yepe3 CucteMy AMCTaHLiHOTO 00ciyroByBaHHS. YMoBH [Iporpamun
JlosmpHOCTI € MyOIiYHO0 OOIISIHKO0 BUHATOPOAM B po3yMiHHI L{MBiTEHOTO KOEKCY YKpaiHH.

7.2.  Bonycu. B mexax [Iporpamu JlosmpHocTi 32 BukoHaHHS KiienTom nepenbadennx [Iporpamoro miif oMy HapaxoBYIOTHCS
Bonycu y BuzHaueHomy Bankom posmipi. YmoBamu IIporpamm MoxyTs mependadaTich 0OOMEXKEHHsST MaKCHMalbHOI cymu BoHyciB, ski
JTO3BOJIIEThCS HAKONMYYBAaTH 3a TEBHHUH NMPOMDKOK 9acy Ta/abo B 3aJeXHOCTI BiJ omepariif, 3a ski HapaxoByloTbcss bonycu. [lonan
BCTaHOBIICHY MaKCHMaJIbHy CyMy BOHYCH 3a BiAmOBiqHHN MPOMIKOK Yacy abo 3a BiINOBIIHUMH BUIaMH OTIEpalliii He HApaxXOBYIOTHCS, SKIIO
iHIIe He nepenbadeHo ymoBamu [Iporpamu.

7.2.1. bank Ha BIacHHH pO3CyJl MOXKE aHYJIOBaTH HapaxoBaHi BoHycH Ta/ab0 NpUNUHNTH 1X MMOJaJIblIe HapaXyBaHHs Y HACTYITHHUX
BUITaIKAX:

- BiOMIHW/CKacyBaHHs 3 OyAb-SKMX MpPUYHMH OIlleparii, 3a sSKy Oynu HapaxoBaHi BoHycu (Hampukmanm, y pasi MOBEpHEHHS

pua0aHOTO TOBAPY);

- 3akputTs [loTounoro paxynky 3 EI3, 3a sskum 3iiicHIOBaIoCch HapaxyBaHHs boHyCiB;

- HasBHocTi y Kitienta npoctpouenoi 3a6oprosanocti nepeq bankoM 3a Oyab-IKUMH JOTOBOPaMH B CYKYITHIM CyMi, 1110 JIOPiBHIOE
a6o nepesuinye 100 rpuBeHb Ta sika icHye Oinbiie 60 KaJeHIapHUX THIB MOCIIIb;

- BIICYTHOCTI INIAaTDXHUX orepaliii 3 BukopuctanasaMm EI13/pexsizutie EI13 KitieHTa nmpoTsroM 6 KaleHIapHUX MiCSIIB MTOCITLb;

- BIACYTHOCTI NPOTATrOM 3 MiCSLiB IOCHIJIb 3AJIMIIKY BJIaCHHX KOIITIB y CyMi OJHOMOMEHTHO He MeHIe 500 rpuBeHs Ha PaxyHkax
Kuienra B banky (Bkitouaroun BriagHi paxyHKH);

- mpunuHeHHS bankom noBHicTIO a60 yacTtkoBo IIporpamu JlosiabHOCTI;

- pumHeHHs KirieHTOM Oyab-sKUX IIiHl, sIKi 32 pillleHHsM baHKy MalOTh 03HAKH MIaXpaliChbKIX, 00MaHy, MaHIYJIALI1, 3TOBKHBAHHS
ymoBamu [Iporpamm JIoSiabpHOCTI, TOmO Ta SKi CIPHYMHIIM a00 MOXYTh CIPHYMHHUTH CIIOTBOpEHHS CyTHOCTI [Iporpamm
JlosmpHOCTI, BTpaty ainoBoi penyranii banky, BAHUKHEHHS Oy/Ib-sKUX 30UTKIB Ta / a0o mkoau y banky, maptHepiB banky Ta /
a00 iHmmx yyacHukiB [Iporpamu JlosutbHOCTI.

AHyTIOBaHHS HapaxoBaHUX BOHYCIB 3/1iliCHIOEThCS IIUISIXOM 3MEHIIEHHS Ha BiANoOBinHYy cyMy boHyciB, HasBHuX y KitieHTa. V pasi,

SKIO aHY/TIOBAHHIO MiuisiraioTs boHycH, sIKi Bxe KOHBepTOBaHI y Bunaropony, i kinekicts Bonycis, HasBHuX y KiieHTa, MeHIa 3a cymy
Bonycis, mo MaroTh OyTH aHyp0BaHi, baHk Mae paBo Take aHYJIOBaHHS MPOBECTH IUISIXOM BiJIIOBIJHOTO 3MEHILEHHs KijibkocTi BoHyciB,
siKi OyIyTh HapaxoBaHi B MallOyTHEOMY.

7.3.  Bunaropopa. Bunaropona HapaxoByeTbcs Ta Butuiadyerses bankom ua [Torounmii paxynok 3 EII3 Kiienra 3a pesynsraramu
KOoHBepTalii HakonmnueHnX boHyciB y BuHaropony, mio iHimitoerbes KiieHTOM a0 3milicHIOETHCS TepioqudHo baHkOM 3a mopydeHHSM
Kuienra, sxmo 1e nependaueno ymoamu IIporpamu. Ilin wac Bumnatn Bunaroponu BaHk, BukoHYI0OUM (YHKIIIO TTOJAaTKOBOTO areHTa,
yTPUMY€E TMOJATKH Ta OOOB’SI3KOBI IUIaTeXi Ta mepepaxoBye IX N0 OropkeTy YKpaiHM B po3Mipi Ta MOPSAKY, BU3HAUCHOMY YHHHUM
3aKOHOJAaBCTBOM Ykpainu. CTpok nepekasy Bunaroponu ua [Torounuii paxynok 3 EII3 Kiienta Buznaqaetscst bankom. YmoBamu [Iporpamu
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MOXYTh OyTH nependaueHi 0OMexeHHsT MaKCUMabHOI cyMu Bunaroponu, sika Moske Oytr BumtadeHa KiieHTty 3a neBHHH nepiox dacy Ta /
a00 3a koHKpeTHUM BujioM [Iporpamu JlosuibHOCTI.

Bunaropona moxe OyTtu Bumiayena Kiienry, skio:

- HaKONMYECHO HE MEHIIe MiHiManbHOI cymn boHyciB, mo BixnoBizHO 1o ymoB Ilporpamu nocraTHs 11 KoHBepTanii boryciB y

Bunaropony, sikmo Taka MiHiManbHa cyma bonycis nepenbadena ymoamu IIporpamu;

- BiH He Mae OyIp-IKOi IPOCTPOUYCHOT 3a00proBaHOCTI nepex bankom 3a OyAb-IKUMH JOTOBOPAMHY;

- bankom He BukmoueHo Kiienra 3 yuacri B [Iporpami, 30kpema 3a nopyiieHHs ymoB [Iporpamu;

- BiACyTHI iHII nopymenHs yMoB [Iporpamu;

- banHkoM He ckacoBaHO TOBHICTIO a00 gacTkoBO [Iporpamy JlosubHOCTI.

7.4.  IIporpama KembGek.

7.4.1. Kembex — ne sun Ilporpamu JlosmpHocTi, mo nepenbauvae HapaxyBaHHS Kiienty BoHyciB 3a mpoBeOeHHS IUIATDKHHUX
omnepauiii 3 Bukopucranusam EI13/peksizuris EII3 (B Tomy uncii yepe3 mepexy [HTepHET) y MicIisix peanizallii TOBapiB Ta MOCIyT (TOPrOBUX
TOYKaXx), II0 BiIHOCATHCA A0 BH3HAYEHHX BiANOBIIHO 10 yMoB IIporpamu kareropiii. Kareropii Topropux To4ok (B 3aJ€:KHOCTI Bil BUAY
IisTBHOCTI TOProBoi ToukH (1o Bu3HavaeThest 3a i MCC-kooM) / Ha3BH / TOProOBENIbHOI MapPKH TOPTOBOI TOYKH TOLIO), 38 PO3PAXYHKH B
SIKMX HapaxoByIoThCcsi boHycH, Bu3HavaroThest bankom ta / abo obupatotsest KitienToMm 3 3anmpomnonoBaHoro bankom mepeniky B Cucremi
JIICTAaHIIHHOTO 0OCITYrOByBaHHS 3 BU3HaYeHOI0 yMoBamu [Iporpamu nepiomudnicTio. KitieHT moMicstaao (a0o 3 iHIIOI0 MepioAnYHICTIO, 0
Oyne BcraHoBieHa IIporpamoro) obupae B CrcteMi AUCTAHIIITHOTO 0OCIYTrOBYBaHHS JJO3BOJEHY A0 BHOOPY KUIbKICTh KaTeropid TOProBHX
TOYOK, IICIISI YOTO PO3MOYNHAETECS HapaXxyBaHHs BoHyCiB 3a BIAIIOBITHUMH KaTErOPisIMH B TOTOYHOMY HEpioOi.

7.4.2. HapaxyBaHHsi BoHYCIB 3IifiCHIOETBCS Y BiICOTKOBOMY BHpPa)KEHHI Bi/l CyMH MPOBE/IEHOI ormepallii 3a BCTaHOBJICHHM baHkoM
PO3MIpOM BiZICOTKIB JJIsl KOXKHOI 3 KaTETOpiii TOPrOBHX TOYOK 200 Yy (iKCOBaHii CyMmi 3a MPOBeAEHY Y TOProBiif TOUII BiAMOBIAHOT KaTeropii
omepauiro. Y BHIIAAKY MPOBEICHHS OIEpaliii B iHO3eMHIH BairoTi, boHycH, 10 HapaXOBYIOTBCSA y BiICOTKOBOMY BHPaKCHHI BiJ CyMH
oreparii, po3paxoBYIOThCS BUXOASYH 3 TPUBHEBOTO €KBIBAJICHTY CyMH OIlepallii, pO3paxoBaHOTO 3a BU3HAUYCHNM baHKOM KypcoM BaiioT, 3a
SIKUM TIPOBOJMJIACH KOHBEPTAllis BaJIOT 3 METOI0 BHKOHAHHS BiAMOBIIHOI omepamii. BaHK caMOCTIHHO BCTAaHOBIIOE, 3MIiHIOE PO3MipH
KoedilieHTiB s po3paxyHKy BoHyciB abo (ikcoBaHi po3mipu BOHYCIB 3a KOXXHOIO KaTETOPi€I0 TOPrOBUX TOYOK; PO3MIPH JIFOUYHX
koedimieHTiB/pikcoBani po3mipu boHyciB BimoopaxkarThes B CHCTEMI JUCTAHIIITHOTO 00CITyrOBYBaHHS.

7.4.3. 3a pimenusMm banky B mexax [Iporpamm KemGex MoxyTh HapaxoByBaTtuch BoHycH Takoxk 3a kopuctyBaHHs KiieHTOM
Iponykramu banky - y Bumaznkax, B po3Mipax Ta Ha yMoBax, BU3HaueHnXx bankowm ta BinoOpakenux y [Iporpami ta B CucreMi AucTaHIitHOTO
00cITyroByBaHHS.

7.5. Pedepansna [Iporpama.

7.5.1. B mexax PedepansHoi [Iporpamu bank HapaxoBye Knienty bonycu y BcraHOBiIeHOMY baHKOM po3mipi y BUMaKax:

- yxinaganes 3 bankom [loroBopy GaHkiBchkoro paxyHky 3 BumyckoMm EII3 HoBum KitieHTOM, sSIKMif OTpHMaB 3ampomICHHS Bij

inmoro Kiienta — BoHyc HapaxoByeThbcsi TakoMy HOBOMY KUTi€HTY, SIKMH CKOpHCTaBCS OTPHMaHHM 3alpOLICHHSM, BiJKPUB
IMoTtounwmii paxynok 3 EIT3, mo o0ciayroByeThes 3a TapuHUM TakeToM baHKy, BU3HAYEHHM B TaKOMY pedepaabHOMY HOCHIAHHI
(3ampolmIeHHi), Ta BUKOHAB iHIII 1ii, 110 MOXyTh OyTH nependadeHi [Iporpamoro JlosutbHOCTI B sIKOCTI yMOBH OTpHMaHHs boHycy;
- HajgaHHA 3anpomeHHsa KiieHToM iHIIN ¢i3udHiil 0cobi, sika HUM CKOpHcTanaca Ta ykiana J[oroBip 0aHKIBCHKOTO paxyHKY 3
unyckoM EII3 3 baukowm Bigkpuia [Totounuii paxyHok 3 EIT3, mo o6ciayroByerscs 3a TapudHuM nakerom baHky, BU3HaueHIM
B TakoMy pedepalbHOMY IOCHJIAaHHI (3aIpOLIEHHi), Ta BHKOHAJIA iHII [if, 0 MOXyTb OyTH mnepenbadeni [Iporpamoro
JlosuteHOCTI B sikOCTi yMoBH oTpuManHs bonycy Kiientom, — bonyc HapaxoByeTbest KitieHTY, sSIKHii HaiaB 3alpOLICHHSI.

3anpoureHHs: HanaeTbess KilieHTOM iHIIMM ocoGaM y BHIVISAZI YHIKaIBHOTO pedepaibHOro MOCHiIaHHs, ske nocTyrnHe KitieHTy B
CucreMi IMCTaHIIHHOTO 0OCITYroBYBaHHS Ta MOXKe OYTH HalpaBJieHe B €JIEKTPOHHOMY BUIIISII 3 BAKOPUCTAHHIM Oy/Ib-5KOTO MPUITHATHOTO
JUTSA WX Liteit 3aco0y KoMyHiKallii. [Hra ocob6a BUKOPHCTOBYE Take pedepalbHe TOCHIaHHS MPU PeecTparii BIacHOTo akayHTy B Cucremi
JIUCTaHIiIHHOTO 00CcTyroByBaHH: Ta BiAKpUTTi [lorouHoro paxysky 3 EI13 3a BigmosinauM TapuHIM akeToM baHKy, BU3HAYEHUM B TAKOMY
pedepanbHOMY MOCHITaHHI (3aIpOIIeHH]).

MakcumansHa cyma bonycis Ta Bunaroponu 3a PedepansHoro [Iporpamoro He oOMexeHa, SIKIIO iHIIe He Oyze nepeadaueHo yMOBaMU
[porpamu. bank mosxe BcraHoBmroBaTH B [Iporpami mogaTkoBi yMOBH HapaXyBaHHS Ta OTpuMaHHS BoHyciB.

7.6.  IIporpama BaaroniiiHicTh.

7.6.1. B mexax [Iporpamu bnaromiiinicts KilieHT Mae MOXIHUBICTh TOpY4YUTH BaHKy peryispHO KOHBepTyBaTH y BuHaropomy
HakonnueHi Kiienrom bonycu B mMexxax IIporpam Kemb6ek ta PedepansHa Ta nepekasyBatu Buruaueny Kiienry Bunaropony Omaroniiiniit
opraHizaii, o6paniit Kitientom 3 3anpornoHoBanoro bankom nepeniky. bank mae npaBo B Oyab-sKuii MOMEHT 3yIIMHUTH y4dacTh B [Iporpami
BnaroniitHicTh Oynb-s1K0i OaromiiHOI oprafizaiii y BUIIaJKy BAUHUKHEHHS 0OCTaBHH, 10 YHEMOXITUBITIOIOTH / YCKJIQJIHIOIOTh TaKUH TepeKas
(B TOMY YHCTi JiKBigalist 6JarodiifHOl opraHizailii, BUKIIIOYEHHS 1 31 CUCKY 3alponoHoBaHUX bankoMm Tomo). B takomy Bumaaky KiieHT
Moke 00patu B CHucTeMi TUCTaHIIHHOTO 0OCITyroBYBaHHS iHINY OJaroiifHy opraHi3amito 3 3aIporoHoBaHOTO baHKkoM meperniky. Y BHMaaKy
HACTaHHA OOCTaBHH, IO YHEMOXIIMBIIIOIOTh 31iiicCHeHHs onepamiil 3/Ha [ToTounnii paxynok 3 EI13 Kuienta, nis [Iporpamu brnaroniitHicts
MIPU3YIHHIETHCS Ha MEepiosl iCHYBaHHS TaKMX 0OCTaBHH, IMICJIsl YOTO aBTOMATHYHO BiTHOBIIIOEThCS Ha yMoBax [Iporpamu, 1o AiSTHMYTh Ha
TON MOMEHT.

7.6.2. YwmoBamu IIporpammu moxe OyTH mnepenbayeHa MakCHMalbHa Ta MiHiManbHa cyMH BOHYCIB, siKi HPOTSTOM KOXXHOTO
KaJICHAApPHOTO MicsIsi MOXYTh OyTH KOHBEpTOBaHI y BuHaropomy [uisi MoJanbLIOro nepekasy Ha OiaroniifHicte B Mmexax I[Iporpamun
Brnaroniitaicts. Cyma Hakonmuenux Kmienrom borycis, mo nepesuirye BctaHoiteHy [Iporpamoro MakcuMansHy cymy bomyciB (skimmo BoHa
BCTAaHOBJICHA), 1[0 MOXXYTh OyTH KOHBepToBaHi B Bunaropony 3a IIporpamoro BrmaromiiiHicTs, 30epiraeTbest 0 HACTYIMHOI Ta MOMABIINX
KoHBepTaliif bonycis y Bunaropony. fxmo cyma HakonmaeHnx Kimienrom BoryciB Menmie Hix BcraHoBiIeHa [Iporpamoro MiHiMaIbHa cyma
BonyciB (Km0 BOHAa BCTAHOBIICHA), III0 MOXYTh OyTH KOHBepTOBaHI B BuHaropony 3a [Iporpamoto biaropiiiHicts, koHBepTalist boHyciB y
Bunaropony B TakoMy Mics1i He 3/iHCHIOETbCSA, a HasiBHA cyMa BoHyciB 30epiraeTbcst 10 HACTYITHOI Ta MOJAIBIINX KOHBepTalii boHycis y
Bunaropony

7.6.3. V pasi akruBauii Kiienrom B CucTemi AucTaHLiifHOro oOCIyroByBaHHs BimoBigHoi omuii mogo ydacti B IIporpami
Brnaropiiinicts Ta oOpaHHs1 GnaroaiiiHoi opraHizauii, CTOpOHH BBa)KaIOTHCSI TAKUMH, IO YKJIAIHK JOTOBIp, BiANOBiAHO 10 sikoro KimieHT
nopy4ae banky momicsayHo He mizHinre 20 9rciia KOKHOTO MicsIId (SKIIO Taka JaTa Mpuiaaae Ha BUXIIHU, CBATKOBUH a00 1HIIHMN HEpOoOOIHid
JIeHb — He Mi3Hillle HACTYITHOTO 3a HUM po0o4oro aHst) 3aiiicHioBaTn Je6eToBuil iepeka3s (IOroBipHE CIUCAHHS) B OPSAKY, IIepea0aueHoMy
YJBO, 3 ypaxyBaHHSIM BIMOT 3aKOHOJaBCTBA YKpaiH, KomTiB 3 IloTounoro paxynky 3 EII3 Kiienra y cymi Burutauenoi Kimienty B Mexxax
IMporpamu braroxiitHicTs B moTouHOMY Micsii Bunaropoau Ha kopucts o6panoi Kiienrom GnaroziitHoi opranizarii. 3a3HadeHe JOpYIEHHS
KrnienTa npu3ynuHs€eThCs Ha IIepio il 00CTaBHH, 1110 YHEMOXKIIMBIIIOIOTE 3/1ificHeHHs onepauiit 3/Ha [Torounnii paxyHok 3 EI13 Kunienra, mo
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3aBepIICHHI Aii IKMX aBTOMAaTHYHO BiHOBMOEThCA. Jlopydenns Kiienta npunuasieTsest y pasi Binmosu Kirienrtom B Cucremi aAucTaHIitHOrO
obcimyroByBanust Bifg y4acti B Ilporpami biaromiitnicts abo y pasi BuxiroueHHs bankom wiei Omaropiiinoi opranizarii 3 IIporpamu

BrnaromiiHicTb.

PO3/1J1 8. YMOBHU HAJJAHHS CIIOKUBUUX KPEJIUTIB

8.1. Lleit po3ain BU3Hayae 3arajibHi yMOBH HagaHHs cnoxuBunx Kpenuris. Crioxxusui Kpenutu MoXxyTh HajlaBaTUCs 3a y4acTi
KPEAUTHUX MTOCEPEHUKIB y TOPSIKY, epen0adeHOMY YHHHUM 3aKOHO/IaBCTBOM Ta BHYTPIIIIHIMI HOPMAaTUBHHMH JOKyMEeHTaMH baHKy.
8.2. Iopsinok ykiaagenuss KpenurHoro gorosopy

8.2.1. bank Ha BimacHHMH po3cyn INpuiiMae pimeHHS Iono HamaHHA Kpemurty Ha migcraBi momanmx KilieHTOM TOKYMEHTIB,
BPaxOBYIOUH HOTO KpPEJUTHY ICTOPIIO Ta IUIATOCIPOMOXHICTh. baHk Mae mpaBo BimMoButu KiieHty y HamanHi Kpexuty moBHicTo abo
JacTKOBO.

8.2.2. 'V pasi npuitHaTTsa bankoM nosutuBHOTO pimreHHs npo HagaHHsA Kpeauty, Ctoponu yknanarots Kpeautauii norosip. Skimo
Iie nepenbadeHo yMOBaMH HaJaHHS BifnoBigHoro Buny Kpeanty, CTOpOHM yKJIagaloTh iHIII JOTOBOPH INOO BIAKPHUTTS Ta 0OCITYrOBYBaHHS
Paxynky, B ToMy 4Hcii omepauii 3a SKUM MOXYTb 37ilicHIOBaTUCS 3 I1maTiKHOIO KapTKOIO, OTOBIp CTpaxyBaHHA a0o iHII yromw, sKi
BU3HA4YEHI yMOBaMHU KpeIUTyBaHHs baHKy.

VYV KpeautHoMy I0roBOpi BH3HA4YalOThCS cepel iHmoro IctotHi ymoBu moroBopy: Bunm Kpemury, cyma Kpemauty/ posmip
MakcHMAaITbHOTO JiMITy KpeauTHOI TiHii / OBepapadTy, CTPOK, Ha IKHil HanaeThest Kpenur, [iboBe MpU3HaYeHHs, PO3MIp MPOILEHTHOT CTABKH
Ta KOMiciH, Ta iHIIi yMOBH, BU3HaueHi KpexuTHUM noroBopoM sk IctoTHi. YMOBH HajaHHS Ta 00ciyroByBaHHsS Kpenuty, o He BU3HaUeHI
B KpenutHomy norosopi, nependaueni Tapudamu banky ta Y IBO.

8.2.3. KpenutHuii TOroBip Ta JOKyMEHTH JI0 HHOT'O MOXYTh YKJIAJATHCS/0QOpMIIIOBaTHCS B HaInepoBiii abo enekTpoHHill hopmi y
HACTYITHOMY TIOPSIZIKY:

- naneposa gpopma: y Binninenni banky ad6o y KpeaurHoro nocepensuka nuisxom miamucands 3 6oky KimieHTa BiacHOpydYHIM
miamucoM, a 3 60Ky baHKy — BIacHOpYYHHM MiAMICOM YIIOBHOBa)KEHOI OCOOM 1 MPOCTAaBISHHA MeyaTku baHkKy abo IUIIXOM HakJIaJAeHHS
¢axcumine bauky y nopaaky, susnaueHomy Y J1b0O;

- enekmponna opma (3a ymosu mexuiunoi peanizayii). 3 6oxy KilieHTa — MUIIXOM MiAMHCaHHS y TOPSIKY, BU3HAYCHOMY
pozainom «EJIEKTPOHHI JIOKYMEHTU TA BUKOPUCTAHHSA EJIEKTPOHHUX IIAIIVCIB» YABO, a 3 6oky banky — ¢axcumine
Banky Ta 10JaTKOBUM CKpIIUICHHSAM Y IOCKOHAJIEHOIO EIEKTPOHHOIO e4aTKoI0 baHKy 3 KBami(hikoBaHOIO €MEKTPOHHOIO IO3HAYKOIO Yacy y
nopsiAKy, BuzHauenomy Y J1BO.

8.3.  Tlopsaok BizmoBu Kiienra Bin Kpenurnoro norosopy

8.3.1. BignoBigHo 10 YMHHOTO 3aKOHOMaBCcTBA YKpainu KitieHT Mae mpaBo BiIMOBUTHUCH Bifl KpeIuTHOTO JOTOBOPY Y MOPSAKY,
BU3HaYeHOMY KpeanTHUM JOTOBOpPOM.

8.3.2. IIpaBo Ha BigMoOBY Bix KpemuTHOTO 1OroBopy He 3aCTOCOBYETHCS IIOM0:

1) KpenurHux 1oroBopis, BUKOHAHHS 3000B’s13aHb 32 IKUMH 3a0€3I1eYeHO IUITXOM YKJIaIaHHs HOTapiaJlbHO TOCBITYEHUX JOTOBOPIB
(IpaBOYHHIB);

2) Kpeanti, HagaHux Ha npuaGaHHS poOiT (ITOCITYT), BUKOHAHHS SIKUX BiIOYJIOCS 10 3aKiHYEHHs CTPOKY BiIMOBH Bix KpeautHoro
JIOTOBOPY, BCTAHOBJIEHOTO YHHHUM 3aKOHOJABCTBOM YKpaiHH.

8.4.  3araabhni BuTpaTn 3a Kpequrom

8.4.1. J[lo 3arampHHX BHTpaT 3a KpemuToMm BiTHOCATHCS BHUTPATH CIOXHBada, IOB'S3aHI 3 OTPUMaHHSAM, OOCIYrOBYBaHHSIM Ta
MOBEpHEHHAM KpenuTy, yKirouaroun MpoleHTH 3a KOpUcTyBaHHS KpeauroM, koMmicii Ta iHIII 00O0B'SI3KOBI TIATEXi 32 CYHPOBITHI TOCITYTH
bBanky, moB's3aHi 3 HajaHHAM, OOCIYroByBaHHsSM 1 TOBepHeHHsAM Kpemurty (ykiaro4yaroun KOMICii 3a OOCIYroByBaHHS KpEIHTHOT
3a00proBaHOCTi, PO3PaxyHKOBO-KacoBe OOCIYyroByBaHHs, IOpHAWYHE OGOPMIICHHS Ta iHII IUIaTeXi), KPEAMTHOrO IocepeqHuKa (3a
HasIBHOCTI) Ta TPeTiX 0cib (cTpaxoBi Ta MOJAaTKOBI IUIaTeXi, 300pH Ha 000B'I3KOBE JIeprkaBHe MEHCiHe cTpaxyBaHHsI, GipKoBi 300pH, IIaTexKi
3a MOCJIYTH JCPKABHUX PEECTPATOPIB, HOTAPIYCIB Ta IHIIKUX 0Ci0, a TAKOXK iHIII 00OB'SI3KOBI MUIATEXK1), SIKi CIIaYyrOThess KitieHTOM 3TifHO 3
BHMOTaMH 3aKOHOJABCTBAa Ykpainu Ta/abo ymoBamu KpeautHOro moroBopy (KpiM IuiaTexiB, [IO 3TiAHO i3 3aKOHOAABCTBOM YKpaiHH He
BKJTIOYAIOTHCS JI0 3arajdbHUX BUTPAT 32 CIIOKHUBYNM KPEAUTOM).

8.4.2. KonkperHi Buan BuTpart 3a Kpenurom, X po3Mipu, mopsa0K HapaxyBaHHS Ta CIUIATH BU3HAYAOTHCS KpenuTHUM JOroBOpOM,
YJBO Ta/abo Tapudamu banky.

8.5.  Iloramenns 3a6oprosanocti 3a KpenurtHuMm 1orosopom

8.5.1.3a0oproBanict 3a KpeanTHHM AOroBOpPOM Mimjisrae MOTANICHHIO y MOPSIAKY Ta CTPOKHM/TEpMiHH, BU3HaueHi KpeauTHum
nmoroBopoM. Skimo inmre e Bu3HadeHo Y J[bO, cyma 3aboproBaHocTi, 1o He crutadeHa KitientoM y Bu3HadeHuit Kpenutaum morosopom abo
YJIBO TepMiH/CTPOK, BBAKAETHCS MMPOCTPOUCHO HACTYIMHOTO Pobouoro aHs.

8.5.2. fIxmo crpox/TepmiH norameHHs Kpenuty abo Oynp-skoro ruatexy 3a KpeautHum moroBopom abo 3a Y/BO mpumnanae Ha
HepoOGouwnii neHs, TO TaKHUii TEPMiH MOTAIIEHHS IEPEHOCUThCSA Ha HacTymHui PoOouwnii neHs, ko iHme He Bu3Hadeno Y IBO.

8.5.3. Y pasi memoctaTHOCTI cymum 3aificHeHoro KiieHToM mmartexy /it BUKOHaHHS 3000B’s3aHHS 3a KpeanTHuM moroBopoM y
MOBHOMY 00Cs31 Taka cyMa BUKOPHCTOBYETHCS Ha MOTAIIEHHS! BUMOT baHKka y Takilf 4eproBocCTi:

1) y HepIy Yepry CIUIauyloThes mpocTpoyeHa cyma Kpenaury;

2) y APYTY 4epry - MpoCTPOYEHI MPOLICHTH;

3) y TpEeTIO uepry - cTpokoBa cyma Kpeauty, mo Bxoauth 10 OG0B’ I3KOBOTO IIIATEXKY/IIOMICIYHOTO IIaTeXy BiIIOBIIHO 10
I'padixy miaTexis;

4) Y 4eTBEpTY 4epry - HapaxoBaHi CTPOKOBI MPOLIEHTH 3a KOpucTyBaHHs Kpeaurom;

5) y IT’SITY 4epry - HeycToWKa Ta iHII IIaTexi BiAmoBigHO 10 oroBopy;

6) y IIOCTY Yepry - MoBHE ab0 4acTKOBE JOCTPOKOBE MOTralieHHs 3a0opropaHocTi 3a KpeaquTom, CTpok OIIaTH sKoi He HacTaB.

VY Bumazaky nepepaxyBaHHS KOIITiB Ha noramenHs KpeanTy Ta/abo nmporeHTiBs, Ta/abo komicii Ta/ab0 IHIMNX IITaTeXiB y MOPYIICHHS
BHUIIIEBKa3aHo1 yeproBocti 3 BuHU KitieHta, bank camocTiiiHo niepeposnoinse komrtu KiieHTa, Mo Ha iiiuig B morameHHs 3a00proBaHOCTI
3a KpeauTHUM I0r0BOPOM, y BiJIOBIAHOCTI 3 4EProBiCTIO, BUKIAAEHOIO B IIbOMY ITYHKTI.

8.6. Bumnaaku Ta Hacaiaku BU3HaHHA Bankom JlaT morameHHs! TaKolo, 110 HACTAJIA

8.6.1. bank Mae rpaBo BU3HATH AaTy morameHHs KpeauTy Takoro, 10 HacTana, HanpaBuBIIK KilieHTy BiNOBiHY THCEMOBY BUMOTY
npo noranteHns Kpexury y nopsiaxy, scraHosiaeHoMy 11.2.7 ¥YJIBO, y pasi HactaHHs Oy1b-1KOT 3 HACTYIHUX HOJiH/00cTaBUH:
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- HECIUIaTH KPeauTy Ta/abo MPOLEHTIB BiANOBIIHO 10 yMOB JloroBopy LIoHaiiMEHIIIe IPOTArOM OJHOTO KaJeHAapHOTO MiCsIis
3 JHS 3aKiHYCHHS CTPOKY (HACTaHHs TEPMiHY) ILIATEKY;

- HecIutaTé OyIb-sKoi iHII01 cCyMH, 10 mimiarae ciuiati KiienTom BitnoBinHO 10 yMoB JloroBopy, KpiM KpeAnTy Ta IPOIIEHTIB,
B CTPOK, BCcTaHOBJIeHHH JloroBopom, abo HeBUKOHaHHS KitieHTOM Oyb-KOT0 HErponIoBOro 3000B’s13aHHs 3a JoroBopoM;

- HE YKJIQJIeHH (B TOMY YMCIII po3ipBaHHA yKJIaaeHoro) KiieHTom Oyap-sKOro 3 TOroBOPiB CTpaxyBaHHs, SKIIO TaKi JOTOBOPH
MOBUHHI OyTH yKJajeHi 3riiHo 3 KpeauTHuM moroBopom, abo HecIiaTa 4eproBoro(ux) cTpaxoBoro(ux) miatexy(iB) abo
HEHaJaHHA B baHkK 0roBOpiB CTpaxyBaHHS Ta JOKYMEHTIB, 10 MiATBEPXKYIOTh OIJIATy CTPAaXOBHX IUIATEXKIB;

- MOPYIICHHS CyJOM CIpaBH Npo Bu3HaHHsA KirieHTa Hemie3gaTHUM ab0 OOMEXKEHO Ji€3[aTHHM, OTOJIOIICHHS (BPYYCHHS)
KiienTty nmoBiioMiIeHHS PO Mi03py y BUNHEHHI KPUMIHATBHOTO NIPABOIOPYIICHHS,

- BCTaHOBJICHHS HEAIMCHOCTI BiIOMOCTEH, sIKi MiCTAThCS B KpenuTHOMY H0OTOBOPi 200 1HIINX JOKyMEHTaX, HagaHux Kiientom;

- HACTaHHs CTPAaXOBOT'O BUIAJKY 3a OyIb-sIKUM JIOTOBOPOM CTPaxyBaHHs, L0 YKJIAJICHUH BiINOBiIHO 10 BUMOT JloroBopy;

- BUHECCHHS PIILICHHS KOMIICTCHTHAM JICp>KaBHUM OpPraHOM IIpO OroJiouieHHs (3HaxomkeHHs) KitieHTa B po3uryky;

- Yy BHIIAJKy He YKJIaJeHHs JOAaTKoBoi yroxu 1o KpeautHoro noroBopy mpo 3miHy IIporeHTHOI CTaBKHM 3a KOPHCTYBaHHSI

Kpenurom, sixmo Taka ymoBa nependadena KpeaquTHuM 1oroBopoMm;

- y BHIIQJIKy HACTaHHS MOAiN abo oOcTaBuH, sKi Ha TyMKy baHKy MaioTh a00 MOXKYTh MaTH HETaTHUBHUI BIJIMB HA BUKOHAHHS
KpeautHoro 10roBopy/I0roBopy 3acTaBi/I0TOBOPY iOTEKH/IOTOBOPY TOPYKH.

8.6.2.V pa3si HanpaieHHs: bBaHKoM Takoi BUMOTH IIPO A0CTPOKOBe morarenHs Kpenury, Bianosiaxo 1o cr. 212, 611, 651 LusinsHoro
KoJIeKcy YKpaiHH, TepMiHH BUKOHAHHS BCiX I'POIIOBUX 3000B'sI3aHb 3a JIOroBOpOM BBa)KAIOTHCS TAKMMH, IIJ0 HACTANIN Y 3a3HAUCHY y BUMO31
nary. He misnimre 3a3HageHoi matu KitieHT 3000B'13yeThest moBepHyTH banky cymy Kpemury B moBHOMY 00Cs3i, CIUIATHTH NPOLEHTH 3a
(akTUYHMI TepMiH KOpUCTyBaHHS KpeauToM, IOBHICTIO BUKOHATH iHINI 3000B's13aHHs 3a JloroBopom.

8.6.3. Cyma 3aboproBanocrti 3a KpenuroM, HapaxOBaHUMH MPOICHTAMH, IHIIUMH 3000B's3aHHSIMHU 32 JloroBOpoM, IO HE CIUIaueHa
KrienToMm y Bu3HaueHmid y BUMO3i baHKy TepMiH, BBaXXA€ThCA MPOCTPOUCHOIO HACTYIMHOT0 OmepariifHoro aHs.

8.7. OcobauBocri Haganus Kpeaury y ¢popmi OBepapadry (s norosopis OBepapadry, yriagenux 10 24.01.2017 poxy)

8.7.1. Kpenur y dopmi OepapadTy HamaeThesi NUIIXOM BUKOHAHHS BUAATKOBHX omepailiit 3a Paxynkom KitienTa moHas 3aiumiok
ioro BacHUX KomTiB Ha PaxyHky. Po3mip OBepapadry, CTpok Ta yMOBH HOTro HagaHHs BU3HAYAIOThCA KpequTHIM JOTOBOPOM.

8.7.2. Ilpn BW3HaueHi po3Mipy MakcuMainbHOro JiMiTy OBepapadTy Ta mocrymHoro mimity OBepapadTy baHk KepyeTbcst
BHYTPIIIHIMHU JOKyMEeHTaMH baHKy Ta YMHHHMM 3aKOHOIAaBCTBOM YKpainu. KilieHTy Moxxe OyTH BCTaHOBIICHHMIT JIMIIIE OAMH JOCTYITHHH JIIMIT
Ogepapadty Ha oguH PaxyHOK.

8.7.3. Maxkcumansauii miMiT OBepapadTy — Iie MaKCHMaJIbHO MOJKJIMBA CyMa, B paMKax kol KilieHT Mojke OTpUMaTH KpeIuTyBaHHI
y Burani Oseprapadty. MakcumaneHuit nimit OBepapadTy Bu3HayaeThes y KpeautHoMy mOroBOpi i € Horo IctoTHOIO ymMoBor0. Po3mip
noctynHoro Jimity OBepapadTy Bu3HauaeTbesi baHKOM Ha MmifcTaBi OWIHKK KpeIUTOCTIPOMOXHOCTI KirieHTa BiANOBIIHO 1O HamgaHUX
KiienTOM IOKYMEHTIB Ta, 32 HEOOXiIHOCTI, Ha OCHOBI iH(pOpMaIii, 3aKOHHO OTPUMAHO] 3 IHIIKX JHKEPET, aje y Oyab-IKOMY BUIIAIKY HE MOKE
OyTH OUIBIINM 32 PO3MIp MakcHMalbHOTO Jimity OBepapadry, sk BiH Bu3HaueHH B KpenutHomy norosopi. [Ipo BcTaHOBICHHS po3Mipy
noctynHoro Jimity OBepapadty bank mosimomisie KiieHTa muisixom HajacuinaHHsA oMy TekcToBOro moBimomieHHS. Y pasi He3romw i3
BCTaHOBJIeHUM bankoM noctymuuM nimitom OBeprpadrty Kiient moBimomisie mpo ne bank mporsrom 30 kaneHAapHHX AHIB OUIIXOM
TIOJIaHHs ITICHMOBO] 3asBH y Binninenni bauky, B sikomy Oyio ykiaageHo KpeanTHuii norosip, abo 3arenedonyBaBmu 10 KoHTakT-1IeHTpY
Banky 3a Homepom 0-800-507-700. ¥V Bumanky, sikiio KiieHT mpoTsSrom BKa3aHOTO CTPOKY HE 3asBHB IPO CBOIO HE3rOAY 3 PO3MIpOM
BCTaHOBIIEHOTO bankoMm moctymuuM nimiTomM OBepapadTy Ta/abo 3ifiCHUB omepaililo Ta CKOpUCTaBcs KpeauToM micias OTpHUMaHHS
BKa3aHoro TekcToBOro mopizomieHHs baHky, 3rona KiieHTa BBaaeTbCs HaJaHOIO Ta € HOro 6e3yMOBHOIO 3roJ0I0 3 YMOBaMU HaJlaHHS
Kpemury y dopmi OBepapadty. ¥V pasi mHesrogu Kitienra 3 moctynmauM nimitom OBepapadrty Ta/abo ymoBamu HamaHHA Kpenurty BiH Mae
MpaBo BiIMOBHUTHUCH Bl HaJaHHSI Kpenury, moracuBiy ycio 3a00proBaHicTb 3a KpequTHIM T0TOBOPOM Y TOBHOMY 00CS31 Ta ITOIaBIIH 3asBY
po po3sipBanHsi KpeautHoro noroBopy no Bigninenus banky.

8.7.4. TlponenTHa craBka 3a KopucTyBaHHs KpeanTom, komicii Ta iHmn ruiarexi 3a KpemuTHHMM JOroBOpOM 3a3HAuarOThCS Yy
KpeautHoMy OroBopi; BapTicTh iHIIKMX MOCIyT baHKy, 30KkpeMa OB’ s13aHuX i3 KopucTyBaHHIM [11aTixHOIO KapTKOI0, BKazyeTbes y Tapudax
banky.

8.7.5. Kpeaut BBaxkaeThCss BUKOPUCTAHUM 3 JaTH BigoOpakeHHs Ha PaxyHKy cymu omepailii, mo Oysa 37ilicHeHa (OBHICTIO abo
YacTKOBO) 32 paXxyHOK Jimity OBepapadry.

8.7.6. baHk HapaxoBye TPOLEHTH 3a KOpUCTyBaHHS Kpemurom He pigme omHOTO pa3dy Ha MicsAlb y BamoTi Kpemuty Ha cymy
BUKOpHUCcTaHOTO Kpenuty, Buxonsun 3 GpakTHIHOI KiTBKOCTI JHIB Y MiCAIi Ta POIi, TPH IIbOMY BPaxOBY€ETHCI MEPIINI i HE BPaXOBYETHCS
OCTaHHIN JIeHb KopucTyBaHHS Kpemumtom. bazoro s HapaxyBaHHS TPOLEHTIB € MIOAEHHA 3a00oproBaHicTh 3a Kpemurom Ha KiHeNb
OnepariiiHOTo JHSI.

8.7.7. 3aboprosanicTb 3a OBepapaTOM MOTaIaeThesl 32 PaXyHOK KOILITIB, 110 HaAiinum Ha PaxyHok. Y BUMaaKy HEMOXXINBOCTI
Bukopuctanus Kiienrom PaxyHky mis moramieHHs 3a00proBaHOCTI (TMMYacoBa HENOCTYIHICTh PaxyHKY, OJOKYBaHHs TOIIO) MOXIIMBE
BUKOPUCTAHHS IHIIOTO paxyHKy baHKy, peKBI3UTH SKOTO MOXXHA Ji3HAaTHCh Oe3mocepenHbo y Binnminenni banky y neHs cruaté
3aboproBanocti. KimieHTt 30008’ s13aHmi 31iiicHUTH ToTrameHHs 3aboproBanocTi y cymi oTpuManoro Kpeaury 3a OBepapadToM y moBHOMY
00cs3i He mizHime 35 (TpUANSTH M’ ATOr0) KaJeHIapHOTro THS 3 AaTH oTpuMaHHSI Kpenuty (mpoBeneHHs BUIATKOBOI orepallii 3a PaxyHkom
3a paxyHok Kpenury). [loramenns 3a00proBaHoOCTi 32 HapaXOBaHMMH TPOLICHTAMH 3a KOopHcTyBaHHS KpemnTom i kowmicii (3a HassBHOCTI)
3MIMCHIOETHCS He mi3Hinre 25 (ABaAUATH M’ ATOr0) YMCJa MICSIIs, HACTYITHOTO 3a MicsiieMm, B sskomy Kiient kopucrysasest Kpemurom.

8.7.8.  KiieHr 3000B’s13aH1iI BUKOHYBATH CBOI 3000B’s13aHHsI 32 KpequTHUM 1OrOBOPOM Ta 3 METOIO TIOTaIlleHHs 3a00proBaHOCTI
3a OBepapadToM (B TOMY YHCIIi 32 HApaXOBaHUMHU MPOLEHTAMH, KOMICISIMU TOIIO) MPOTATOM IEpioay, BCTAHOBJIECHOTO JUIsl MOTAIICHHS
IIOTOYHOT 3200pProBaHOCTi, 3a0€3MeUNTH HAasBHICTh HEOOXIZHOT CyMM IPOIIOBHX KOIUTIB Ha BiANOBiAHOMY PaxyHKy.

8.7.9.  Bmponosx aii KpenurHoro norosopy baHk Mae npaBo B 0OAHOCTOPOHHBOMY MOPSIIKY 3MIHIOBATH PO3Mip JOCTYITHOTO JIIMITY
OBepapadTy y Mekax MaKCHMAIBHOTO JIMITY, epe0aueHoro yMoBaMH BiqnoBigHoro KpexutHoro morosopy, npo mo bank mosigomisie
Kuienra y nopsiaxy, BusHauenomy 1.2.7 Y/IBO, a came:

- 3MEHIIYBaTH 10 po3Mipy ¢akTiuHol 3aboproBanocTi 3a Kpenutom Ha naTy BUHHKHEHHS MPOCTPOYEHOI 3a00proBaHOCTI 3a

Kpenutaum norosopowm;

- BIIHOBIIIOBATH JIMIT A0 po3mipy, nepeabadeHoro y KpeautHomy noroBopi, micist morameHHs KiieHToM mpocTpodeHol

3a60proBaHocTi 3a KpeauTHiuM 10roBOpoM;

- 3MIHIOBAaTH PO3MIp AOCTymHOTro dimMiTy OBepapadTy B Mexkax 3a3HadeHOro B KpeanTHOMY JTOTOBOpi MAaKCHMAaJIbHOTO JIMITY

oBepapadry;
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- 3MEHIIYBaTH PO3MIp JIMITY 3 iHIIUX migcTas (Y TOMY YMCIIi, ajle He 0OMEXYIOUHCh, Y BUIIAAKY HaKJIaIeHHs apeluTy Ha PaxyHok
TOWIO).

VY pasi Hesroau 3i 3miHamu KitieHT mae mpaBo posipBatu KpeauTHuil 1oroBip, MONEpeAHBO IOTAaCHBIIN BCIO 3a00pPTrOBaHICTH 3a

Kpeautaum noroBopom.
8.7.10. Bank Mae mpaBo TUMYAacOBO NPH3YNUHMTH MOJAJbIIE HAJAHHSI KPSIUTHAX KOIITIB y pa3i HaCTaHHSA Oymb-iKOi 3 TaKUX
TIOMiH:

- NIPUIHATTS opraHaMu JepkaBHoi Biamw/HamioHambHOro OaHKy YKpaiHM akTiB, IO BBOJATH MOpATopii, 3a00pOHSIOTH,
00MEXYIOTh 200 IHIIMM YHHOM POOJISITH HEMOXJIMBUM BHKOHAaHHs BaHkoM 3000B’s3aHb 3a uuMm YJIBO Tta/abo KpeautHum
JIOTOBOPOM;

- 3MiHM Ha (iHAaHCOBOMY PHHKY YKpaiHH abo Ha MiKHapoAHuX (iHAHCOBUX PHHKAX MPOLEHTHHX CTABOK HA KOLITH, IIO
BUJAIOTHCA 200 3aydaroThesi baHkow;

- Heciata KiientoM Oyap-sKoi cymu, 1o HiAjisrae crjarti Ha KopucTs banky Binmosiano 1o mporo Y/bO;

- HEBHKOHaHHS a00 HeHane)xHe BUKoHaHHS KitieHTOM Oyab-sIKuX iHIIMX 000B's13KiB 3a uM Y JIBO, a Takox 3a Oyab-sKAM IHITHM
JIOTOBOPOM, yKiIaaeHnM Mix bankom i1 Kimienrowm;

- npex'siieHHs 1o Paxynky Kiienra, Binkputoro y banky, miaTiKHEX BUMOT Ha IIPUMYCOBE CITUCAHHS (CTSTHEHHS) TPOIIOBUX
KOIITIB (HE3aJIeXHO BiJl CyMH KOIITIB, 1[0 CIUCYIOTHCS), apeIlT OyIb-IKUX KOLITIB Ha Oyab-skuX paxyHkax Kiienra y banky,
BUHHKHEHHSI [TOJJaTKOBO1 3aCTaBU BiIHOCHO akTHBiB KitieHTa a00 HaksIageHHs aAMiHICTPATUBHOTO apelITy Ha OyIb-sIKi aKTUBH
Kinienta. Ilpu upomy bank mMosxe 31iCHIOBATH MIPUMYCOBE CIIMCAHHS TUIbKH ocoOucTux komTiB Kimienta. JoctynHuit mimit
Kpenutnoi minii Moxe OyTH BiIHOBICHUH MICHIA 3HATTSA apeluTy 3 rpomoBux KomriB Ha Paxynky Kiienra;

- BUSIBJICHHSI TAKMMH, L0 HE BiAMIOBIAAIOTh MiHCHOCTI, TOKyMeHTIB Ta/abo indopmarii, mio Oyiau Hagani Kiientom Banky 3 meToro
OTPUMaHHS KpeAUTHHUX KOmTiB 3a 1M Y JIBO a6o BusineHHs bankoMm Toro, 1o panime Haganuii banky nmacmopt Kiienra 6yino
BTPaueHO, BUKPAIECHO YH IHIIMM CIIOCOOOM IacropT BHOYB 3 HOTO BOJIOJIHHS;

- HasBHICTh y BaHKy 00rpyHTOBaHOT MMi103PH I110JI0 HECAHKI[IOHOBAaHOTO BUKopHcTanHs KapTku, emitoBanoi 3a Y JIBO, abo iHmmx
Kaprok, emitoBannx bankoM, Ta/abo y pa3si migzo3pu mo10 maxpaicbkux Aiil BiqHocHO/3 6oky KitienTa;

- ozepxaHHs baHKOM Bix iHIINX (PiHAHCOBO-KPEAMTHHUX YCTAHOB, iHIIMX KPEOUTOPIB, AEPKABHUX OPTaHiB BIAAW HETATHBHOL
inpopmauii mpo KiieHTa, 1o cBiAYMTH PO HEBUKOHAHHS (HeHaJIe)KHE BUKOHAHH) KitieHTOM CBOiX 3000B's13aHB Mepe TPETIMU
ocobamu abo mpo HamauHsi KiieHToM HemocToBipHOi abo cdanbcudikoBaHoi iH(pOpMaLii 3 METOI OTPUMAHHS I1HIIHX
KPEIUTIB/TIO3UK, a TaKOX 1HIIOI iHpOpMarii, o Ia€ MiACTaBH CYMHIBaTHUCS y HaJIe)KHOMY BHKOHaHHI KilieHTOM CBOiX
30008B's13aHb 3a UM Y JIBO Ta/ab6o KpeanTHuM 1oroBOopoM;

- Oynb-SKUX IHIOIMX MOAIH Ta 00CTAaBHH, IO Ha OYMKY BaHKy MOXXyTh MaTH HAC/iIKH HEMOXKIHBOCTI HAJIGKHOTO BHKOHAHHS
Kiienrowm ioro 30608’s13anb 3a tuM Y /15O Ta/abo KpexutHuM 10roBOpoM.

[Ipo npu3ynuHeHHs: HafxaHHsA KpenuTy bank Mae npaBo noBinomuTH KitieHTa nUIIXOM BifnpaBieHHs] TeKCTOBOTO MOBIIOMIICHHS.

8.7.11. Bank mae npaBo 6e3 JOAaTKOBHX pO3’ICHEHb BUMAraT IMOBHICTIO IOBEPHYTH BCIO CyMy 3a0oproBaHocTi 3a Kpenurom B

Oyzmp-skuit yac mpotsirom nii Kpeauraoro norosopy. Ilpu upomy, bank 30008’ s13aruit oBizoMuty npo e KirieHTa nuisixom BiIIpaBiIeHHS
TexcroBoro moBimomiieHHs Ta/abo y iHmmMil cmocid, mependadenuit m.2.7 Y/BO, 3a 30 kaneHgapHUX AHIB 10 Aatd, A0 sikoi KiieHT
3000B’I3aHUI TOBEPHYTH BCIO CYMy OTpUMaHOTo Kpenuty Ta moracuTé HapaxoBaHi MPOIEHTH 3a KOpHcTyBaHHA Kpenurom, koMicii Ta iHII
miaTexi, mo nependadeHi Kpenutaum norosopom, Tapudamu banky ta ¥YIBO.

8.8.  OcobauBocti Hananusa Kpeauty y ¢popmi Kpeantnoi minii

8.8.1.  KpeauT s mpoBeneHHs omepaliif 3a paxyHOK JIMITy KpeIUTHOI JIiHii HaJaeThecs Ha mijacTaBi ykianeHoro KpemurHoro
JIOTOBODY.
8.8.2.  Po3mip MakcuManbHOTO JIIMITY KPEIUTHOI JIiHii, CTPOK KPEAUTYBAHHS, IIHOBE IPU3HAYECHHS, PO3MipH MPOIIEHTHOI CTABKH,

KOMICili Ta iHIINX IJIaTEeKiB, CTPOKH/TEPMIHH iX CIUIATH Ta iHIII YMOBH JOTOBOPY 3a3HA4daroThCs y KpeauTHOMy moroBopi.

8.8.3.  MaxkcuManbHHH JIMIT KpeIuTHOI JiHii Bu3HavaeTscst CTtopoHamu B KpenuTHOMY I0T0BOpi 1 € #0ro IcToTHOIO yMOBOTO.

Jns 30inpeHHss MakcuMaIbHOTO JiMITY KpeautHoi JiHii KimieHTy HeoOximHO 3BepHyTHCH 10 BaHKY 3 BiONOBiZHOIO 3asiBOK0. Y
BUIaIKy NPUHHATTS baHkoM no3utnBHOTO pimeHHs: CTOPOHU BHOCSTH BiJITOBiIHI 3MiHU 10 KpeautHoro 1orosopy.

8.8.4. B mexxax MakcumanbHOro JIiMiTy KpeauTHOI JiHii BaHK B 3aJ€XKHOCTI BiJ OLIHKH KpeauTocnpoMokHocTi KiieHra mae
MIPaBO BCTAHOBUTHU J{OCTYIMHMH JIIMIT KpeITUTHOT JIiHii, SIKMi MOJke OyTH MEHIINM 32 MaKcHMaNbHHUH JIMIT KpeUTHOI JIiHii. BaHk Mae npaBo
B IOIAJIBIIOMY 3011bIIyBaTH 200 3MEHITyBaTh J{OCTYIHUM JTIMIT KpeAuTHOT JiHil, ane po3mip J[oCcTymHOTo JTiMITY KpeJUTHOT JIiHIT He MOXe
nepeBuIyBaTH MaKkCUMalbHUH JIMIT KpeIuTHOI JiHil, Bu3HaueHuit B KpeautHomy norosopi. Po3mip JlocTymHoro nimitTy KpeauTHoT JiHil
BH3HAUYAETHCS BaHKOM Ha mifcTaBi OIMIHKH KpemurocrpoMoxHocTi KiieHTa y BimmoBigHOCTI 10 HamaHux Kiti€eHTOM NOKYMEHTIB Ta, 3a
HEOoOXiTHOCTI, Ha OCHOBI iH(OopMallii, 3aKOHHO OTPUMaHO{ 3 iHIHUX JKepel. [Ipo BcraHOBIeHUH po3Mip JJOCTYIHOTO TiMITY KPeIUTHOI JiHi1
Bank nmoBinomiste KimieHTa nuraxom HagcuinaHHs HoMy TeKCTOBOTO IOBiIOMIICHHS.

V pasi 36insmennas baakom JloctymHoro mimity KirieHT Mae mpaBo BiIMOBHTHCE BiJl Takoro 30ibmenHs. J{ist iporo KiieHT moBuHEH
3BepHyTHCs 10 Binninenus banky, B skoMy Oyino ykinaaeHo Kpenurauii norosip, npotsirom 30 xajgeHIapHHUX AHIB 3 IaTH HaJACHIaHHS HOMY
bankom TekcToBOro moBiZIOMIICHHS PO BCTAHOBJIEHHS HOBOTO po3Mipy JlOCTYIHOrO JiMiTy Ta 0COOMCTO TMOJATH BilNOBIIHY MUCEMOBY (B
namnepogiit popmi) 3asBy abo 3arenedonysaru 1o Konrakr-nientpy banky 3a Homepom 0-800-507-700 (3a HassBHOCTI TeXHIYHOT MOXKIIMBOCTI
y Barky). V Bunanky, sikiio KitieHT nmpoTsirom BKa3aHOTO CTPOKY HE 3asBUB PO CBOIO HE3ro.y i3 30imbIIeHHM po3MipoM JIoCTYITHOTO JiMITY
KpeIUTHOI JTiHi1 Ta/abo 31iHCHUB omeparlito Ta ckopuctaBcst KpeauToM miciist oTpuMaHHs BKa3aHOTo TekcToBoro noBigomiieHHs: banky, 3roma
KitieHTa BBa)Ka€ThCsl HAJAHOKO.

JlocTymHuU# TiMIT KpeAUTHOI JIiHIT MOke OyTH 3MEHIeHnH Takoxk 3a 6axanHsaM KimierTa. s poro KimieHTY HE0OXiTHO 3BEpHYTHUCH
3 BIAMOBITHOIO 3asiBOIO 10 BimmineHHs ab0 CKOpHUCTATHCH BiAmoBimHNM (yHKIIoOHaTOM B CHCTeMi QUCTaHIIHHOTO OOCIyroByBaHHS (32
HasBHOCTI TeXHIYHOI MOXUIMBOCTI y baHKy) 3a ymMoBH, 110 cyma 3a00proBaHocTi 3a KpeuToM Ha MOMEHT 3BEpHEHHS HE IEPEBUIIyBaTHME
po3mip 3amutyBanoro Knientom J{ocTymHOrO JIiMITY KpeUTHOT JiHil.

JoctynHuii mimiT kpenutHoi JiHii Moxe OyTu 30inblueHMi Takox 3a iHiniaTuBoro KiieHTa y BMmaaky 3roxu banky Ha Take
36impmenns. s nporo KitieHTy HeoOXifHO 3BEpHYTHCh 3 BIANOBIZHOIO 3asBOI0 N0 BimnmineHHs ab0 CKOPHCTATHCH BiANOBIIHUM
¢ynkuionasom B Cuctemi AuCTaHIIITHOrO 0OCITyroByBaHHS (3a HAsBHOCTI TEeXHIYHOI MOXJIHBOCTI y banky). 3a pesympTaTtamu po3risimy
Bankowm iniriatueu KitienTa, baHk Moske BCTaHOBUTH HOBHIA po3Mip JlOCTYIHOTO JIMITy KpeAUTHOI JiHii, Mpo mo iHpopmye KiienTa mumsxom
HanpasieHHs TeKCTOBOTO ITOBITOMIICHHSI.
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Taxox, B CucTeMi QUCTaHIIHHOTO OOCITYroBYBaHHS (3a HAasBHOCTI TEXHIYHOI MOXIMBOCTI y BaHKy) He wactimie ogHOro pasy Ha
MiCsllb, SIKIO iHIIA HepioAWuHiCTh He Oyne mepexbadeHa ¢yHkuionaniom CHcTeMH AUCTaHLIWHOTO oOciyroByBanHs, KiieHT Mmoxe
CaMOCTIHHO!

- 3xificHIOBaTH mepepo3noain Mix JlocTymHum mimitom kpenutHoi miHii Ta Jlimitom Posctpouku, mio mependadae MOKIHBICTB
301TbIIICHHS/3MEHIIIEHHST LIUX JIIMITiB, 38 YMOBH, 10 1X CYKYIHHUII pO3Mip HE MePEBUIIUTH CYyMapHOTO po3Mipy JlOCTYIHOTO TiMITy KpeAUTHOT
ninii Ta JIiMity Po3cTpoukw, sikuit po3paxoByerses bankom it Kitienta Ha mifcraBi aHai3y HOro KpeIUTOCIIPOMOKHOCTI, BCTAHOBITIOETHCS
B MeXaxX MaKCHMaJbHOTO JIMITY KpeIUTHOI JiHil Ta BinoOpaxkaeTses B CHCTEMI TUCTAHIIHHOTO 00CIyTOBYBaHHS,

- iHinifoBaTH 30UIBIIEHHS CyMapHOTo po3Mipy JlocTymHoro nimity kpexutHoi niHii Ta JliMiTy Po3ctpouxn B Mexxax MakcHManbsHOTO
niMiTy kpeautHoi miHii. [Ipo pesynbraté posrisny bankom 3asBku KiieHTa Ha 30UIBIIEHHS Takoro cymapHoro JiMity bank iHdopmye
KitienTa musxom HampaBlieHHSI TEKCTOBOTO moBigomieHHs. CymapHuii po3mip JoctynHoro miMiTy kpenutHoi miHii Ta Jlimity Po3zcTpouku
BinoOpakaerscsi B CUCTEeMi TUCTAHIIMHOTO 0OCIYTOBYBAHHS.

8.8.5.  IIpoeemenns Kiientom omepaiii 3a paxynok Kpenuty o3Hauae iioro 6e3yMoBHY 3rofy 3 ymoBamu Hajxanus Kpeauty. ¥
pasi Hesroau Kiienrta 3 cymoro Ta/abo ymoBamu HanaHHsA Kpenuty BiH Mae mpaBo BIIMOBHTHUCH BiJl HaganHs Kpeauty, moracuBIIN YCIO
3aboproBaHicTh 3a KpenuTHuM 10roBOpoM y MOBHOMY 00CsI3i Ta IOJABIIM 3asBY Ipo posipBaHHsA KpemurHoro morosopy no BimmimeHHs
Banky.

8.8.6. Kpemut (abo iHoro wacTuHa) BBaXkaeTbCsl HagaHMM KitieHTy 3 nmat 3filicHeHHs omepamnii 3a PaxyHkoM (HoBHicTIO abo
JaCTKOBO) 3a paxyHOK Kpennty.

8.8.7.  Crpok kpexutyBaHHs BuzHa4daeThest y KpeautHoMy noroBopi. [Io1oBxKeHHsT CTPOKY KPEIUTYyBaHHS MOXE 3IiHCHIOBATHCS
HeoOMeXeHyY KUTBbKICTh PasiB, SIKIIO Taka yMOBa nependadena B KpequtHoMy 10roBopi, Ha TOH JKe CTPOK 1 Ha yMOBAaX, BCTAHOBJICHUX Ha JIaTy
3aKiHYEHHS JAiI0Y0TO CTPOKY KpeAWTyBaHHA. SIKmio iHmre He mependadeHo KpemuTHUM IOroBOpOM, MPOIOBKEHHS CTPOKY KPEAUTYBAaHHS
BinOyBa€eThCs AaBTOMATHYHO, Npu IboMy: (1) y pas3i HeOaxaHHA baHKy MpomOBKYBaTH CTPOK KPEAWTYBAaHHSA Ha HOBHH CTpok baHk
3000B’s13aHIH HAIIPAaBUTHU IICHMOBE TOBiOMIIeHHs KIlieHTY NMpo NpUIMHEHHS CTPOKY KpeAWTYBaHHS He Mi3Hime Hix 3a 30 KaleHIapHUX
JTHIB 710 3aKiHYCHHS YeproBoro (Iil040ro) CTPOKy KpeAnTyBaHH:, Ta (ii) y pa3i HeOaxxaHHs KitieHTa IIpoIOBXKYBaTH CTPOK KPEIUTYBaHHS Ha
HoOBHI cTpok KitieHT Mae 3BepHyTHCH 10 Binminenns baHky i3 BiIIOBIIHOK MUCHMOBOIO (B ManepoBiit opmi) 3asBoro He mi3HimIe Hixk 3a 30
KaJICHJAPHUX JIHIB J0 3aKiHYCHHS YeProBOTO CTPOKY KPeAUTyBaHHSI.

8.8.8. Sxmo ymoBamu HamaHHS BaHKIBCBHKOI MOCIyru mependadeHo yKJIaJaHHS OTOBOPY cTpaxyBaHHS kuTTs Kiienta abo
JIOTOBOPY JOOOPOBUIBLHOTO CTpaxyBaHHSA KirieHTa BiI HEIIAaCHOTO BHUIIAAKY, CyMa CTPaxOBOTO IUIATEXY 3TigHO 3 ykiageHuM KiieHTOM
JIOTOBOPOM CTPaxXyBaHHS CIUIAUYETHCS 32 PaXyHOK CyMH HajgaHoro Kpemury abo 3a paXyHOK BIACHUX TpOIIOBHX KomTiB KiieHTa Ha
[lorouHOMY paxyHKY, SIKHH KpEIUTYETBHCS, Ta CyMa CTPaxOBOTO IUIATeXy 3a HopydeHHsM KiieHTa B mopsaky 3ailicHeHHs [leGeToBoro
nepeKasy nepepaxoByEThCs y 6e3roTiBKOBIH GopMi Ha paXyHOK CTPaxOBOi KOMITaHii, 1110 3a3HAYCHHUN B IOTOBOPI CTPaxyBaHHS.

8.8.9.  IIpouenTHa craBka 3a kopucTyBaHHS KpeanTom Bu3HadaeThes B KpequTHOMy TOTOBODI.

8.8.10. IllomicsyHa KoMicis 3a OOCIYroBYBaHHS KPEIUTHOI 3a00prOBAaHOCTI Ta MIOJCHHA KOMICiS 3a pPO3paxyHKOBO-KacoBE
00CIIyroByBaHHs, BCTaHOBIIEHI KpeANTHIM 1OrOBOpOM, MiUIATAOTH CIIATi B IaTH CIUIATH DIOMicsT9HOr0 OG0B’ SI3KOBOTO IUIATEXY.

8.8.11. Po3paxyHOK Opi€HTOBHOI peajbHOI PiYHOI MPOLEHTHOI CTaBKHU Ta 3aranbHoi BapTocTi Kpeauty mist Kiienra BusHa4Ya€eThCst
B KpenutHomy morosopi ta [lacmmopTi cioXKHBYOTO KPEAUTY.

8.8.12. baHk HapaxoOBye MPOILEHTH 3a KOpUCTyBaHHI KpemiuToM He piiiie omHOro pasy Ha Micsus y Bamoti Kpeauty Ha cymy
3aboproBaHocTi 3a Kpenutom, Buxonsun 3 (HakTHYHOT KUTBKOCTI AHIB y Micsmi Ta powi. s po3paXyHKy CyMH MpPOLEHTIB BPaXOBYETHCS
nepmit OnepaniitHuii eHsb, B skoMy Oyiio Hagano Kpeaur, abo nara BinoOpaskeHHs Ha PaxyHKy cyMu orepariii Ta He BpaxOBYEThCS OCTaHHIH
KaJleHJapHUi JeHb kopucTyBaHHS KpemuroM. basoro 1yt HapaxyBaHHSI NPOLCHTIB € IIojieHHa 3aboproBaHicTh 3a Kpenurom Ha KiHenb
OnepartiiiHOTo JHS.

8.8.13. 3aboproBanicTh 3a KpemuTHUM TOTOBOPOM MOTAIIAETHCS MIOMICAYHO MUITXOM CIUIATH B CTPOKH, BU3HaueHi KpenuTHum
noroBopoM, OG0B SI3KOBOTO IIIATEXKY, O SIKOT0 BXOJUTh YacTHHA 3a00proBaHocTi 3a Kpenurom, a Takoxk HapaxoBaHi IPOIEHTH, KOMicil Ta
iHII MTaTexi, mo Bu3Ha4YeHi KpenurauM norosopoM. [Ipo cymy O6oB’si3k0oBorO TuiaTexy bank 3a3maneriap moBizomisie KirieHTa nmumsixom
HarmpaslieHHs1 TekcToBoro nosigomieHHs. OtpuMaTa iHGopMamito npo po3mip O60B’s3k0Boro Mmiatexy KiieHT Moxe Takox y BinmineHHi
Banky Ta/abo 3arenedonyBaBum 10 KoHTakT-1IeHTpYy Ta/ab0o 3 aBTOMaTHYHOTO moBinomieHHs banky Ha OcHOBHHI HOMep TenedoHy abo
HonarkoBuii HOMep TenmedoHy (y pasi BiacyrHocTi OcHOBHOTO HOMepa Tenedony). Skmo Kimient He orpumaB Bing banky Tekcrose
noBigoMiieHHs po O6OB’SI3KOBHI TIATIX HE MEHII HiXK 3a 5 KaleHJapHUX JHIB A0 KiHIeBol natu criaté O6OB’SI3KOBOTO IJIATEXKY, BiH
3000B’s13aHM caMocCTiifHO 3BepHyTHCS 10 KoHTakT-eHTpy BaHky Ta misHatuch po3mip OG0B’ I3KOBOTO ILIATEXKY.

8.8.14. KiieHTt 3000B’s13aHMI BUKOHYBAaTH CBOT 3000B’s13aHHs 3a KpeAnTHHM 10roBopoM Ta 3 MeToro norameHHs OG0B’ I3KOBOTO
IUIATEXYy NMPOTSATOM IepPioy, BCTAHOBJIEHOTO JUIsl OTaIlIeHHs TOTOYHOT 3a00proBaHOCTI, 3a0€3MeYNTH HasIBHICTh HEOOXiJHOT CyMH I'POILIOBUX
komTiB Ha Paxynky Kiienra.

VY pa3i HemoximBoOCTI 3ailicHeHHS bankom JlebetoBoro mepekasy 3 Paxynky, KimieHnt 3000B’s3aHuii 3BepHyTHCH B baHK s
OTpUMaHHS PEKBI3UTIB JJIsI TOTaIeHHs 3a00proBaHocTi 3a JloroBopom.

8.8.15. Cyma OO0B’s3KOBOTO TUIATEXKY MOXE BKIIOUaTH B ceOe cyMmy IITpadHHX CaHKIIH Ta iHIIOT 3a00proBaHOCTI 3TigHO 3
ymoBamu KpenutHoro norosopy, YABO ta unnHuME Tapudamu.

8.8.16. 3aboprosanicte 3a KpeantHum moroBopom (y ToMmy umcii 3aboproBanicTe 3a KpeauTom, HpOLEHTaMH, KOMICIIMH,
HEYCTOMKOIO Ta IHIIMMH IUIaTeXKaMH) MOBHHHA Oyt moramieHa KiieHTOM y NMOBHOMY 00Cs3i He Mi3Hillle OCTaHHBOTO JHS CTPOKY
KPeANTYBaHHS, KKl Bu3Ha4eHui y KpeantHoMy 1orosopi.

8.8.17. 'V Bumagky nopymenHs KiieHTOM BCTaHOBIEHHX TEpMIiHIB/CTpOKIB roramreHHs 3aboprosaHocTi 3a Kpemurom Kiient
3000B’I3aHUI CINIATUTH MPOIIEHTH 32 MOPYIICHHS IPOIIOBOT0 3000B’s13aHHA (3TigHO 3 4.2 cT. 625 LIMBiIbHOTO KOIEKCY YKpaiHH) B pO3MIpI,
BCTaHOBJICHOMY KpeanTHUM HOTOBOPOM, 3 1aTH BUHUKHEHHS IIPOCTPOYEHOT 3a00proBaHOCTI 10 AaTH (BKIFOYHO), IO IIepeIye IaTi IIOBHOTO
TIOTAIICHHS ITPOCTPOUEHO] 3a00proBaHocTi 3a KpeanTHuM 1oroBopoM.

8.8.18. Bmponosx ctpoky aii KpeantHoro norosopy baHk Mae mpaBo THMuYacoBO MPU3YNMHHUTH Nojanbine HamanHs Kpeauty y
pasi HacTaHHs Oyb-5IKOi 3 TAKUX MOIM:

- OPUHHSTTS opraHamu JepskaBHoi Biaau/HarionansHoro OaHky YKpaiHM akTiB, IO BBOJSITH MOpATopiid, 3a0OpOHSIOTH,

00MeXyI0Th a00 IHIIIMM YHHOM POOJIATH HEMOXIIMBUM BUKOHAaHHs baHkoM 3000B’s13aHb 3a JloroBopoMm;

- 3MiHM Ha ()iHAHCOBOMY PHHKY YKpaiHM a00 Ha MiKHApOIHHX (iHAHCOBUX PUHKAX MPOIEHTHHUX CTAaBOK HA KOIITH, IO

BUIAIOTHCS a00 3amydaroTeest bankom;
- nopymieHHs KITieHTOM CTpOKiB/TepMiHIB BUKOHAHHS OyIb-IKHX IPOIIOBHX 3000B’s13aHb 3a JloroBopoM;
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- HEBUKOHAHHS ab0 HeHaJe)KHe BUKOHAHHS KirieHTOM Oyab-sKMX IHIINX (HErpomIOBHX) 000B's3KiB 3a KpeauTHnM 10roBOpOM,
VB0, a Takox HeBUKOHaHHs a00 HeHane)KHe BUKoHaHHs KitieHToM 3000B’s13aHb 32 OyAb-SIKMM iHIIIHM JOTOBOPOM, YKJIaACHUM
mixk bankowm i1 Kiientom;

- HaaxomkeHHs 10 banky [1natixHO1 iHCTPYKIIT CTATyBaya Ha IPUMYCOBE CITUCAHHS (CTATHEHHS ) TPOLIOBUX KOIUTIB (HE3aIeKHO
Bil CyMH KOUITiB, LI0 CHHCYIOTHCS), apeIliT OyAb-sSKMX KOIUTiB Ha Oyap-sIkuX paxyHkax Kiienta y baHKy, BUHMKHEHHS
MIOJIATKOBOI 3aCTaBH BiTHOCHO akTHBIB KitieHTa ab0 HakmafeHHs aAMIHICTPAaTHBHOTO apenITy Ha Oyab-aki aktiBy Kiienra. [Ipn
oMy baHk Moske 31iiicHIOBaTH IIPUMYCOBE CITUCAHHS TUIBKH 0coOncTHX KommTiB Kimienta. JlocTymHUI iMIT KpeauTHOT JiHIT
Moxe OyTH BITHOBJICHHI MICIIS 3HATTS apelTy 3 TPOIIOBHX KomTiB Ha Paxynky Kitienra;

- BUSIBJICHHS TAKUMH, IO HE BIIMTOBIIAIOTH JIIHCHOCTI, IOKYMEHTIB Ta/abo iHhopMarii, mo Oynu HagaHi Kiientom banky 3 MeToro
OTpUMaHHs KpeAUTHHUX KowmTiB 3a M Y JIBO abo BusiBneHnsa bankom Toro, mo panime Haganuii banky nacnopt Kiienra 6yino
BTPaYeHO, BUKPAACHO YU 1HIINM CII0cOO0OM IacnopT BUOYB 3 HOT'O BOJIOAIHHS;

- HasBHICTh y BaHKy 0OrpyHTOBaHOI MiJ03pH 100 HECAHKI[IOHOBAHOTO BUKOpHcTaHHs KapTok, emiroBanux bankom, Ta/abo y
pasi migo3pH 100 mraxpaicbKux it BinHocHO/3 60Ky KiieHTa,

- onepkaHHs baHkoMm Bij iHIIMX ()iHAHCOBO-KPEIUTHUX YCTAHOB, IHIINX KPEIUTOPIB, AEPXKABHUX OpPTaHIiB BIaaAW HEraTHBHOI
indopmarii npo Kiienra, o cBiguuTh PO HEBUKOHAHHS (HEHAIE)XHE BUKOHAHH: ) KitieHTOM CBOiX 3000B'13aHb IIepest TpeTiMI
ocobamu abo mpo HamaHHA KiieHToM HemocToBipHOI abo cdanbcupikoBanoi iHGopMamii 3 METOI0 OTPHMaHHS IHIINX
KPEIWTIB/TIO3MK, a TakoX iHImOI iH(popMmamii, 0 Ja€ MiICTaBH CYMHIBAaTHCS y HAJISKHOMY BHKOHaHHI KitieHTOM cBoix
30008B's13aub 32 Y/IBO Ta/abo KpenutHum n1orosopowm;

- Oyab-sSKUX 1HIINX MO Ta 00CTaBUH, 110 HA TyMKY baHKy MOXXyTh MaTH HACTiJKOM HEMOXJIMBICTh HAJICKHOTO BUKOHAHHS
Kiienrowm itoro 30608’s13aub 32 YJIBO ta/abo KpenurHum 1oropopom.

[po npmynunenns Haganusa Kpeauty bank mae npaBo nosinomutu KitieHta nuisixom BignpasieHHs TeKCTOBOTO MMOBiTOMIICHHS.

TumuacoBe NmpU3yNUHEHHs Mojanblioro HaxanHs Kpenurty o3nadae mpaBo baHky He HajgaBaTH y HOJQIBIIOMY KPEIUTHI KOIITH

Ktienty, ane ctpoku\repMiHK MOraiieHHs 3a60proBanocti 3a KpeauTHIM 10rOBOPOM He 3MIiHIOIOThCS. 3a pe3y/ibTaTaMi BUBUCHHS 00CTABHH,
110 MIPUBEJH 0 THMYACOBOT'O MPU3YIMHEHHs MOAAIBIIOro KpenutyBanHs Kiienra, bank Ha BiIacHU# po3cyn MOXKe IPUHHATH PillIeHHS IIPO
npunuHeHHs HaganHs Kpenuty abo mpo BigHoBneHHs HanaHHs Kpenury. Ipo npuiinsrte pimenHs bank mae npaBo noinomuru Kiienra y
TOMY 3K TIOPSIJIKY, IO i PO MPU3YNHUHEHHS KPeAUTyBaHHS.

8.8.19. V Bumaaky nmopymuieHts KitieHTOM BCTaHOBIICHHX TEPMiHIB/CTPOKIB moramieHHs 3aboprosanocti 3a Kpeantaum gorosopom

bank mae npaso:

- npu3ynuHUTH HagaHHsa Kpenury, a KimieHT 30008’ 13aHHI CIUTaTHTH 3a00PrOBaHICTh BiAMOBIAHO 10 YMOB KpenuTHOro 10roBopy Ta

YBO. V¥ pasi moBHOro rnoranieHHs MpocTpodeHoi 3aboproeanocti 3a KpeantauM norosopom bank Mae npaBo BinHOBHTH HamgaHHs Kpenury,
abo
- BU3HATH TEePMiH BHUKOHAHHS TIPOLIOBHX 3000B’s3aHb 3a J[OrOBOpOM TakuM, IO HAcTaB, y BHIAAKy mopyumeHHs KiieHTom
CTpOKy/TepMiHy cruiaTi OO0OB’SI3KOBOTO IUIATEXKY Ta/ab0 HOro YacTHHU Oibllie HDK HAa OJWH KaJeHIAapHWUN Micsais. Bumora banka
HANpaBISETHC MUIIXOM HaliclaHHA TeKCTOBOro MOBIJOMIIEHHA Ta/a00 iHIIMM crmocoboM 3 moTpuMaHHsM BuMor m.2.7 YJIBO. Kmient
3000B’s3aHUI B CTPOK He mi3Hime 30 KaJeHIapHUX JHIB 3 MOMEHTY OTPHMAaHHA 3a3Ha4eHOi BUMOTH baHKy moracutu 3a00proBaHiCTh 3a
KpenutHuM 1OTOBOPOM Y IOBHOMY 00CS31.

Bank Mae mpaBo BUMaraTti MOBHICTIO MOBepHYTH cyMy Kpenuty B Oyap-skuii yac, mpo mio nonepemkae Kiienra 3a 30 xaneHgapHuX
JHIB.

8.8.20. Ilinbrosmii mepiox Ta moB’s3aHi 3 HUM ocodHBOCTI 06cTyropyBanns Kpexury

8.8.20.1. YmoBamu KpenutHoro noroBopy Moxe O0ytH nepenbadeHo HasBHicTh [linmbrosoro nepiogy. Crpox naif ITinsrosoro nepiogy
Bu3HavaeThes Tapudamu ta KpeanTHUM TOTOBOPOM.

8.8.20.2. IlinproBuit mepion MOYMHAE MIATH JJIT KOXKHOT OKpeMoi omepariii, 3aificHeHOT 3a paxyHOK KPEIUTHOTO JIMITY, 3 JaTh
3IiCHEHHS TaKoi omeparii Ta Ji€ 10 3aKiHYeHHs cTpoKy Aii [linmerosoro mepioxy, BuzHaueHoro B Tapudax ta Kpenmuranomy norosopi.

8.8.20.3. IpoTtsarowm Ilimerooro nepioxy Ha 3abopropaHicTs 3a Kpemurom, sika BHHHKIIA B KaJICHAAPHOMY MICHIIl, B IKOMY ITOYaBCS
BigmoBixHwii [lineroeuii nepion, baHk HapaxoBye MPOLIEHTH 32 KOPUCTYBaHH KpenTuToM 3a MisIbroBoO MPOIIEHTHOIO CTaBKOIO, 110 3a3HaYCHA
y KpeautHomy moroBopi, 32 YMOBH IIOBHOTO TIOTAIIeHHS poTsAroM [linerosoro nepioxy Bciei 3aboproBanocTi 3a Kpeaurom, sika BUHUKIA Y
KaJICHIAAPHOMY MICSIIi, B sikoMy modaBcs [linprosuii mepioa. Skmo KitieHT MOBHICTIO He moracuB 3a00proBaHicTh 3a KpeautoM 1o KiHI
[MineroBoro mepiony, wmio Ai€ sl Takoi 3a00ProBaHOCTI, MPOLEHTH HAPaxOBYIOTHCS 3a 0a30BOIO MPOLEHTHOIO CTaBKOIO HAa YCIO CyMy
3aboproBanocrti 3a Kpenurom, mis sikoi miss [linerosuit nepios, mounHaro4dy 3 AHs il BHHUKHEHHS Ta JI0 JIaTH, L0 MIepeaye JaTi IIOBHOTO
TMIOTAIIEHHS TaKOi 3a00proBaHOCTI.

Bazoro 111 HapaxyBaHHsS TIPOICHTIB Ha 3a00OproBaHicTh, i sikoi nie/misB IlimproBuil mepion, € MIOACHHHWH 3aJUIIOK TaKOi

3aboproBaHocTi 3a Kpenurom Ha kinenp OnepamiitHoro JHs.

[IponenTH HapaxoByIOThCs baHkoM [Bidi Ha KaJleHIApHUHA MiCSIIb B OCTaHHIH KaJeHIapHUH 1eHb Micsls Ta 06 grcina KosKHOTO MicsIist

ab6o B mepmmit OnepariifHui 1eHp, mo ciigye 3a 06 uncmom micss, skmo 06 grcio € Hepobounm qHEM Y BiAMOBITHOMY MiCSII.

8.8.20.4. SIkmro KiieHT He MOKe 3iMCHUTH TOTAaIICHHs BCi€l 3a00prOBAHOCTI, 1[0 BUHHKIIA MPOTATOM KAJCHIAPHOTO MiCAIls, 10

3akiHueHHs [InaTixxHoro nepioxy, Kiient noramiae 3ab6oprosanicts 3a JJoroBopoM HIIsIXoM BHeceHHs Ha PaxyHok O00B’SI3KOBOTO IJIATEXKY,
IpH LLOMY IepIlie TaKe MOTAIIeHHs Ma€ BiOyTHCs 10 3aKiHYeHHs BianosiaHoro [lnaTikHoro nepiony, a B moganbuiomy (Micis 3aKiHYeHHS
[narixxHoro nepiony) crutata OG0B’ I3KOBOTO IIIATEXKY Mae 3/1iHCHIOBATHCS MIOMICsYHO 10 05 uncia koxxHoro Micsist. OG0B’ I3KOBHI IIIATIK
CKJIQJIa€ThCs 3 YaCTHHU (po3Mip sikoi Bu3HaueHUH Kpenuranm moroBopom) 3aboproBanocTi 3a Kpenurom, sika icHyBasla CTaHOM Ha KiHeI[b
octaHHROro OmnepaniifHoro JHs HOIEPEAHBOTO MICAIS Ta 3AHIIAETHCS HETIOTAIICHOI0 CTAaHOM Ha 1aTy po3paxyHKy bankoM O60B’s13k0BOTO
IUTAaTeXy, a TAKOXK CYMH BCIX HapaxOBAaHHX MPOILEHTIB 1 KOMICii 3a kopuctyBaHHs Kpenurom cranom Ha 06 4MCIO KOXKHOTO Micsrst abo
cTaHOM Ha nepimii OnepamiiHuiA 1eHb, Mo ciiaye 3a 06 aucnoM micsi, skmo 06 yncio € Hepo®ournM JHEM y BiIIOBITHOMY MiCSIIi.

8.9. Oco6/1MBoCTi HagaHHS Ta KOpUcTyBaHHA BaHkiBcbkolo mociayroro «KpeauT roriBkoio»
8.9.1. Kpenut 3a BankiBcbkoto mociyroro «Kpenurt roTiBKo» HaJaeThCs Ha MiJcTaBi ykiaaeHoro KpeantHoro qoroeopy.
8.9.2. Cyma Kpenury, ctpok kopuctyBanHs KpeanTom, IiboBe MpU3HAYSHHS, PO3MipH MPOLEHTHOI CTaBKH, KOMICIH (SIKIIIO

BOHHM TepeqbadyeHi yMOBaMH Takoi BaHKiBCHKOT MOCIYTH) Ta {HIIMX IUIATEXIB, CTPOKH/TEPMIHHM iX CIUIATH Ta iHII YMOBH JOTOBOPY
3a3Ha4aoThes y KpeauTHoMy H0roBopi.
8.9.3. Kpenur 3a BaHkiBCbKOI0O MOCcayroo «KpeauT roTiBKo0» HaJaeThCs Y HACTYITHOMY MOPSAKY:
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8.9.3.1.  JSxmo ymoBamu HajmaHHs bBankiBchkoi mocimyrn «KpeauT roTiBkoio» mependadeHa OJHOpa30Ba KOMICIS 3a HaJaHHS
Kpeauty (mani — Cyma oxHopaszoBoi komicii), To Cyma omgHOpa3oBoi komicii crutauyetbest Kitientom 3a paxyHok orpumanoro Kpemuty
BIJMOBiAHO 710 YMOB KpeaAuTHOTO 10rOBOPY OHUM 3 HACTYIIHUX CIIOCO0IB:

- nuisixoM 3xiicHenHst bankom JlebetoBoro nepeka3sy 3 Paxynky Kiienra; abo
- MepepaxoBYETHCS Oe3M0CepeHBO 3 MO3MYKOBOTO a00 TPAH3UTHOTO PaxyHKY, BU3Ha4eHOro KpequTHHUM JOroBOpPOM, Ha BiINOBIAHUI
paxyHok banky.

8.9.3.2. SIxmo ymoBamu HamaHHs bankiBcbkoi mocyru «KpeanT roTiBkoioy rmependaveHo ykiaaganHs JJoroBopy cTpaxyBaHHS KUTTS
Kiienra (B T.4. Ha BUNAIOK KPUTHIHHX 3aXBOPIOBaHb) Ta/abo0 JloroBopy noOpoBiisHOTO cTpaxyBaHHs KilieHTa BiJl HEIIAaCHOTO BUIIAJIKY, CyMa
CTPaxoBOTO IUIATEXKY 3TiHO 3 yKiIaneHnM KirienroM JloroBopoM cTpaxyBaHHS CIUIAUy€eThCS 32 PaXyHOK CyMH HagaHoro Kpenuty BigmoBiHO
110 yMoB KpeIuTHOrO JOTOBOPY OHHM 3 HACTYIHUX CHOCOOIB:

- nuisixoM 3ailicHeHHs bankom Jle6eroBoro nepekasy 3 Paxynky Kiienra Ha paxyHok CTpaxoBoi KOMIIaHii, 10 3a3HaueHuit B JloroBopi

CcTpaxyBaHH:; abo

- HepepaxoByeThCs OE3MOCEPEAHBO 3 MO3MYKOBOrO ab0 TPAH3UTHOTO PaxyHKY, BU3HadeHOro KpeauTHuM I0roBOpOM, Ha paxyHOK

CtpaxoBoi KOMITaHii.

8.9.4. TlporeHTH HapaXOBYIOTHCS 32 METOIOM «(akT/haKkT», 3TiAHO 3 SKUM JI0 PO3PAXYHKY IPHHMAETHCS (haKTUIHA KUTBKICTh JHIB
y Mmicsimi Ta pori. st po3paxyHKy HPOIEHTIB BPaxoBYEThCS JeHb HalaHHSA Kpemuty, Ta He BpaxOBYEThCS OCTaHHIM KaJlCHIAPHUH JEHb
kopuctyBaHH KpeanTom (ieHs moramieHHs Beiel 3aboproBaHocTi 3a Kpenurom). Skmio nens Hamanus Kpenury 30iraetecs 3 gHeM iforo
MOBHOTO MOTaIIeHHs, To KpeanuT BBaXKaeThCsl HAJAaHUM Ha OAMH IEHb.

8.9.5. Mlomicsuna/IlepioanuHa KOMicCist 32 00CIYyroByBaHHs KpeIUTHOI 3a00proBaHOCTI MiJJsirae CIUIaTi B IATU CIUIATH Y CTPOKH,
Bu3HaueHi ['padikom miarexis, Ta y JaTy MOBHOTO JOCTPOKOBOIO BHKOHAHHS 3000B'3aHb 32 KpeAWTHHM IOTOBOPOM, SIKIIO Take MOBHE
JIOCTPOKOBE IMOTAIIECHHS MAaTUME MICIIE.

8.9.6. KuiieHT 3000B’s13aHMil 31ificHIOBaTH ToramieHHs KpeouTy i clulaTy HapaXOBaHHMX IIPOLEHTIB Ta KoMicii (okpim Cymn
0JTHOPa30BOi KoMicii) y po3mipi OG0B’ I3KOBOTO IIIATEKY KOXKHOTO MICSIs y TepMiHH, BcTaHOBIeH ['padikom miarexi. Skimo para cruiatn
O0o0B’s13K0BOTO IATEXy Hpunagac Ha HepoGouwmit nenp, muem crutati OOOB’s3KOBOTO IuIaTexy € Takuii HepoOouwmit nens (cyma
3aboproBaHocTi, 0 He ciutadeHa Kirientom y HepoGouwnii nens BianoBinHo 1o I'padika miaTexiB, BBAXKA€THCS IPOCTPOUCHOIO Ha IPYyTuit
OnepaliiiHuii 1eHb, U0 CIIIye 38 JHEM IUIATeXKY, BUSHAYCHUM BiAmoBinHO 10 ['padika miarexis). Bei muareski 3a JIoroBopoM ImiuisratoTh
moramenHio He misHime Kinnesoi natu, 3a3Hauenoi B Kpeagutanomy goroBopi.

8.9.7. KiiieHT Mae mMpaBo AOCTPOKOBO MOramiaT 3a60proBaxicTs 3a KpeAUTHIM TOTOBOPOM Y HACTYITHOMY HOPSIAKY:

- JIOCTPOKOBE MOBEpHEHHs YacTHHH KpeanTy MoxximBe y Oynb-Ky AaTy CTpOKy Aii KpenruTHoro 1oroBopy nuisxoMm nepepaxyBaHHs
TPOIIOBHX KOILITIB Ha PaXxyHOK JUISL TOCTPOKOBOTO IOTameHHs, 3a3HaueHui y KpexutHomy moroopi. JlocTpokoBe MOBEpHEHHS! YaCTHHU
Kpenuty 3niiicHIoeThCs Y 1aTy moramieHHs, nependadeny I padikoM maTexis, o € HAHOIMKIOT0 MiCsS HaJXOMKESHHS KOIITIB Ha paXyHOK
JUISL IOCTPOKOBOTO ToOTameHHs. Y pasi 3xilicHeHHs KitieHTOM nocTpokoBoro moBepHeHHs yacTuHM Kpeanty Bankom 3niiicHIoeThes
KOpHTyBaHHs 3000B's13aHb KitieHTa 3a JloroBopoM IIIsIXOM 3MEHIIEHH cyMu Kpenuty, HanexxHoI 10 CIIaTH, HACTYITHUM YHHOM:

¢ 3a Kpenuranmu norosopamu, ykinageHumu 1o 08.07.2019 — BinmosinHe kopuryBanus cyMu O00B’sI3K0BOTO IuTaTexy 3a I'padikom
IaTexiB y 6ik 3MeHnIeHHss O00B’I3KOBOTO IUIATEXKY;

¢ 3a KpenutHumu norosopamu, yknageaumy micist 08.07.2019 — BinnoBinHe KOpUTyBaHHS po3Mipy OCTaHHBOT'O(-HiX) IUIaTexy(-iB).

V Bunazaky n0CTpoKoBoro noBepHeHHs yacTuHU Kpeanty KitieHT He 3BUTBHSETHCS Bif 3000B’s13aHHS 3/1iHCHIOBATH Y ITOJANIBIIOMY
IOMICSYHY CIUIaTy HacTymHUX OOOB'SI3KOBHX IUTATEXIB Y TOBHOMY 00cs3i Ta y TepMiHU 3rigHo 3 ['padixom mmarexi. OHoBIeHUi [padik
IUTATEXKiB, IO 3MIHMBCS BHACTIJOK JOCTPOKOBOTO MOBepHEHHS dacTuHH Kpemuty, KimieHT Moke oTpuMaTH, 3BEpHYBIIUCH 10 baHKy micis
3MificCHeHHS (DaKTHYHOTO TOTameHHs B HaTy ciuraTé OO0OB’SI3KOBOTO IUTaTeXkKy. Taki 3MiHM He MOTpeOyIOTh O(QOPMIICHHS OyIb-SIKHX
JIOATKOBHUX yrox Mixk CTOpoHaMH;

- JIOCTPOKOBE ITOBHE IIOTalIeHHs 3a0oproBaHocTi 3a KpeauTHHM I0roBopoM MOIIMBE y Oyab-sKy nary cTpoky il KpemurHoro
JIOTOBOPY IIUISIXOM HepepaxyBaHHs IPOIIOBHUX KOIITIB Ha PaXyHOK JUIsl JOCTPOKOBOTO HOTaleHHs, 3a3Ha4eHnii y Kpenutnomy norosopi. st
MOBHOT'O MoTraieHHs 3adoprosanocti 3a KpenutHum noroBopom KiieHT mepepaxoBye CyMy KOIUTIB, JOCTATHIO JUIsl IOBHOTO MOBEPHEHHS
cymu Kpenury, crutati momicsqHoi Komicii abo mepiogmynoi Komicii (sSkmo BoHa mependavueHa KpeauTHMM DOroBOpoM) 3a Bech
PO3paxyHKOBHH MEPiol, MPOILIEHTIB, HAPAXOBaHUX JI0 aTH (BKIIOYHO), IO MIEPEAYE NaTi IOBHOTO JOCTPOKOBOT'O MOTAIIEHHs 3a00pTOBaHOCTI,
Ta yCiX 1HIIMX TUIATeXiB (TIPOLEHTH 3a MOPYIIEHHS IPOIIOBOT0 30008’ sI3aHHS, ITeHsL, Tpadu, Komicii Tomo). [IoBHe TOCTpOKOBE MOTanieHHs
3a00proBaHOCTi 3a JJoroBOpOM 3IiHCHIOETHCS B IEHh HAIXO/KCHHS IOCTaTHHOI CYMH KOIITIB.

V pasi nepepaxyBanns KiieHTOM HaaMIpHOT CyMH Ha paxyHOK JUIsl JOCTPOKOBOTO IOTAIICHHS, TAaKUH HAJUTMIIOK ITOBEPTAETHCS
Kuienty Ha iioro ITorounuii paxyHok B bauky (3a HasBHOCTI) 200 IUIIXOM BHAaui yepe3 Kacy baHky.

8.9.8. V Bumanky mnopymeHHs KilieHTOM BCTaHOBJIEHMX TEpMiHIB/CTpOKIB moramieHHs1 3aboproBaHocti 3a Kpeautom Kitient
3000B’s13aHUH CIUIATUTH MPOLIEHTH 3a MOPYIISHHS IPOLIOBOro 3000B’s13aHHs (3rifHO 3 4.2 cT. 625 L{uBinbsHOrO KOJeKCy YKpaiHu) B po3mipi,
BCTaHOBIICHOMY KpeauTHHM T0TOBOPOM, 3 JaTH BUHHKHEHHS IPOCTPOYECHOT 3a00pTrOBAaHOCTI JI0 aTH (BKJIIOYHO), IO MEPEAye AaTi TOBHOTO
MOTAIICHHS TPOCTPOUEHOT 3a00proBaHocTi 3a KpeanTHIM 10Tr0OBOpOM.

CyMa HapaxOBaHHX IPOIEHTIB 32 MOPYIIEHHS TPOIIOBOTO 3000B’sI3aHHS CIUIAYYETHCS JOJATKOBO JIO CyMH HACTYITHOTO (4€PrOBOTO)
O608B’s13k0BOTO MIIaTeXy. Taki 3MiHH He TOTPeOyIoTh 0opMIIeHHS Oyb-SKIX JOAATKOBHUX yrox Mixk CTOpoHaMH.

8.9.9. bBank Mae mpaBo BMMaraTé JOCTPOKOBO IOTAacUTH BCIO 3a00proBaHicTh 32 KpeAWTHUM JOTOBOPOM Yy BHIAAKY MOPYIICHHS
Kunientom ctpoky moramnreHass O00B’I3KOBOT0 IUIATeXy OiNblle HK HA OJMH KaJICHAApPHUN Micslb NULIXOM moBigomiaeHHs KiieHra mpo ue
[ISIXOM BifnmpaBku TeKCTOBOTO MOBIAOMIICHHS Ta/a00 iHIIMM crtoco6oM 3 gorpuManHsaM BuMor 1m.2.7 YJIBO. KiieHT 30008’ s13aHuUi B CTPOK
He mi3Hie 30 KaJeHIapHUX JHIB 3 THS OTPUMaHHS 3a3HaYCHOTO MOBioMIeHHs baHKy moracut 3a6oproBaticTs 3a KpeaAnTHUM 10roBOpoM
y TIOBHOMY 00Cs3i.

8.10. OcobsiuBocTi Haganus Kpeauty ta kopuctyBanns Kpeanrom 3a Ilpoaykrom «Po3cTpoukay.

8.10.1. Kpemut Ha ymoBax IIpomykry «Po3cTpouxa» Moke HamaBaTHCh bankom BrkmowHo depe3 CucTeMy TUCTAaHIIHHOTO
o0ciyroByBaHHS (B Mexkax i1 yHKIIIOHATBHAX MOKIIMBOCTEH ) Ha mmificTaBi KpeTnTHOTO TOTOBOpY, KM MOKEe OYTH YKJIaICHUI JIHIIE 3 THMU
Kiientamu, siki MaroTs nitoay Kpenutay niHiro B banky 3a BifmoBigHuM JoroBopoM mpo BCTaHOBJIEHHS KPEITUTHOTO JIIMITY, YKIaISHHM MiX
bankom ta Kiientom, Ta qust sskux B CucreMi aucraniiiHoro oocinyroByBansst bankoM BuzHaueno Jlimit Posctpouku.

8.10.2. Kpenut 3a Ilpomyktom «Po3ctpouka» moxe Oytu Hamgauuii Kimienty B mexax Jlimity Posctpouku, po3mip skoro
BioOpaxkaerbcsa B Cucremi aucranuiitHoro oocimyroByBanHs. bank camocriiiHo po3paxoBye noctynuuid Knienty JlimiT Posctpoukw, skuit
paszom 3 JIoCcTynHUM JIiMITOM KpeIUTHOT JIiHIT He MO)Ke MepeBUIyBaTH MakCUMaIbHUI JIIMIT KpeJUTHOT JiHii, BcTaHOBIeHHH it Kiienra 3a
BIAMIOBITHUM JIOrOBOpOM IIPO BCTaHOBJIEHHS KPEIUTHOTO JIMITy, ykianeHnM Mix bankom ta KiienroMm. ¥V Bumanxy Hamanus Kitienty
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nexinpkox Kpenurie Ha ymoBax IIponykry «Po3ctpouxay, i 3araibHa cyma, 0 SIKOT BKIIIOYAIOTHCS BXKE OTPHUMAaHi, aje Ie He MOBEepHEeH1
Banky cymu Kpeautis 3a [Ipoxykrom «Po3ctpoukay, He MOXe MepeBHILyBaTH BcTaHOBIIeHOTO [yt Kitienta po3mipy Jlimity PoscTpouku.
B Cucremi gucranuiifHoro o6cimyroByBaHHsa KitieHTOM MoyKe 311HCHIOBATHCH TEPEpO3NOoAia Mixk JloCTyTHIM JIiMITOM KpeTUTHOT JIiHi{
ta JlimitoM Po3ctpouku B mopsinky, mepembaueHomy YJIBO Ta B Mexax (GyHKIiOHAIBHUX MOXJIHBOCTeH CHCTEMH IHCTaHLIHHOTO
00cITyroByBaHHS.
Bank mae mpaBo camMocCTiiiHO B Oyzab-SKHIl MOMEHT 3MIiHUTH po3Mip moctynHoro miai Kimienra Jlimity Po3ctpouku, B ToMy umcii
aHYIIOBAaTH HOTO.
8.10.3. Cyma Kpenury, ctpok kopuctyBaHHS KpeanToMm, WiaboBe NPHU3HAYECHHS, PO3MIPH IPOIEHTHOI CTaBKH, KOMICIH (K0
BOHH IependadeHi yMoBaMHU Takoro I[IpofykTy) Ta iHIINX IUIATEXIB, CTPOKH/TEPMIHHM X CIDIaTH Ta iHII YMOBH JIOTOBOPY 3a3HAYalOThCS Y
KpenutHomy norosopi.
8.10.4. Kpenur 3a IIpogykrom «Po3cTpouka» Haa€ThCs Y HACTYIIHOMY MOPSAKY:
8.10.4.1. Kuienr uepe3 Cucremy AMCTaHLIAHOTO O00CTyroByBaHHs iHillioe orpumanHs Kpeauty Ha ymoBax IIpomykty
«Po3cTpouKkay OZHUM i3 HACTYIIHUX CIIOCO0IB:
- «IlepeBenennsi BUTpaT y Po3cTpouky»: nusixom oopanHs B CHcTeMi TUCTaHIIIHHOTO 00CIyroBYBaHHS B iCTOpIi IpoBEIEHUX
Kiienrom 3 #oro PaxyHky miarexiB Takoi BHAATKOBOI omepanii, BitHOCHO skoi B CHCTeMi AUCTaHIIHHOTO OOCITyrOBYBaHHS
HasBHa II03HAYKa ITPO MOXKJIMBICTB 3aCTOCYBaHHs 10 Hel mociuyru «IlepeBenenns Butpat y Po3ctpouxy» (mai 3a 1M ITyHKTOM —
«BUIATKOBa omepauisn»). [licas obpanHs BumarkoBoi omepauii KiieHT 3acobamu CHCTeMH AMCTAHIIMHOTO OOCIyrOBYBaHHS
obupae ymoBu Kpenury, sixuii, y Bunaaky 3rogu banky, HagaeTbcs B CyMi Takoi BHIATKOBOI omepariii, 301IbIIeH0T Ha po3Mip
koMicii Banky 3a Hamanus ¢inaHcoBoro iHctpymenty. Ilicis ykmagenns mix bankom ta Kiienrom 3acobamu Cucremu
IUCTaHLiHOTO 00CIyroByBaHHA BianoigHoro KpeautHoro norosopy, Kpenut 3apaxoByerbes Ha Paxynok Kitienra, 3 sikoro
Oyna 37ilicHeHa BHJaTKOBA OIlepallis Ta sIKUi 3a3HaueHnit B KpenqurHomy porosopi;

- «Po3cTpouka Ha KapTKY»: IUIIXOM oOpaHHs B CHCTeMi JUCTAaHIIHHOTO 00CyroByBaHHs onuii «Po3cTpouka Ha KapTKy», Hicis
yoro Kiienr 3acobamu CrucreMu qucTaHUiHHOTO 00CiyroByBaHHs obupae ymou Kpemury. ¥V Bumanky sroxu banky, Kpemur
HaJAe€ThCs y cyMi, iHimidoBaHiil KimieHntrom, 30inbIIeH i Ha po3Mip komicii banky 3a HamanHs ¢iHaHCcOBOTO iHCTpYMeHTY. Ilicis
yknageHHs Mixk bankom ta Kimiearom 3acobamu CucteMn TUCTaHIIHHOTO 00CITyrOBYBaHHS BioBiAHOT0 KpeauTHOTro 10roBopy,
Kpenut 3apaxoByeTtbes Ha Paxynoxk Kitienra, 3a3nauenuii B KpeautHoMy 1orosopi.

8.10.5. Cyma xowmicii 3a HamaHHS (iHAHCOBOTO IHCTPYMEHTY crulauyeThcst KimieHTOM 3a paxyHOK oTpumaHoro Kpemuty
BiAnoBigHO 10 yMoB KpenutHoro noroBopy nuisixom 3xailicHenHs bankom JlebetoBoro nepekasy 3 Paxynky Kiienra micist HaxopKeHHs Ha
HbOTO cymMHu Kpenury.

8.10.6. Ipouentu 3a xopuctyBaHHs Kpenurom HapaXoBYIOTBCS 3a MeTOJAOM «(hakT/(akT», 3riJHO 3 SKUM IO PO3PaxyHKY
npuiiMaeThesl (hakTUYHA KUTBKICTH AHIB y Micsimi Ta pori. st po3paxyHKy NpOLEHTIB BPaxoOBYEThCS JeHb HanmaHHs Kpemuty (neHb
3apaxyBaHHsi cymMu Kpemuty Ha PaxyHok KiieHta), Ta HE BpaxoBYeThCS OCTAaHHIN KaleHOapHHUH JeHb KOpuUCTyBaHHS Kpeautom (IeHB
morameHHs Bciel 3a0oprosanocti 3a Kpeaurom). Skmo nenp HaganHsa Kpeauty 30iraeTbes 3 THEM HOTO MOBHOrO moramieHHs, To Kpeaut
BB@)KA€THCS HAJAHUM Ha OJVH IEHb, 32 KU HAPaXOBYIOTHCS NMPOLEHTH. Y BHUNAJAKY yKiIagaHHS KpemutHoro morosopy y HepoOouuii 1eHb
HapaxyBaHHS MPOIEHTIB 31HCHIOETHCA 3 IEPILOTO poOOYOro THS, IO CIIAYeE 32 TAKUM HEPOOOUHM JTHEM.

8.10.7. Kiient 3000B’s13aHuii 3ilicHIOBaTH HorameHHs Kpenuty i ciiiaTy HapaxoBaHMX IPOLEHTIB y ckiani OGOB’SI3KOBOTO
IUTIATeXy KOXKHOTO MICSILs y TepMiHH, BcTaHOBIeHI [ padikom miaaTexis. SIKmio nara criaTé Takoro IuiaTexy npunanae Ha Hepobounii nens,
JHeM CIUIATH € HacTynmHuid 3a HuM OnepamiiHuid qeHb. Bei mmatexi 3a JIoroBopoM miuisararoTh MOraiieHHio He misHime Kinneroi natu
noBepHeHHs1 Kpenuty, 3a3Hauenoi B KpenurHomy gorosopi.

8.10.8. KitieHT Ma€ mpaBo JOCTPOKOBO MOTAIIATH 3a00proBaHicTh 32 KpemuTHIM JOTOBOPOM y HACTYITHOMY MOPSAKY:

- IOCTPOKOBE MOBEpHEHHS YacTHHU KpeanTty mMoximBe y Oynb-sKy AaTy cTpoKy Aii KpeauTHOro moroBopy HUISXOM iHIIIFOBaHHS
BiamoBigHOT oreparii B CucTeMi JUCTaHIIITHOTO 00CITyroByBaHHS 3 MOJANBIIUM IIepepaxyBaHHIM 3 BAKOPHCTaHHAM (yHKIioHATY CHCTEMH
JICTaHLIHHOTO 00CITyrOByBaHHS IPOIIOBUX KOIITIB Ha BIAMOBIAHMI paxyHOK baHKy, mpru3HadeHuii [u1s JOCTpOKoBoro noramenHs Kpenury.
V pasi 3xiiicHenns Kitientom moctpokoBoro noepHeHHs yactiHU Kpeanty, bankoM 3nilicHioeThest kKopuryBaHHs 3000B's13aHb KitieHra 3a
JloroBopoM IUITXOM 3MEHIIEHHS] CyMH Kpenuty, HanexHoi 10 CIUIaTH, 3 BiANOBIIHMM 3MEHIIEHHSIM KinbkocTi OOOB’S3KOBHX IUIATEXIB
Ta/abo po3mipy ocranHboro OGOB’I3KOBOTO IIIATEXKY. Y BHIAJKY JOCTPOKOBOTO MOBepHEeHHs YacTuHu Kpenurty KitieHT He 3BIIbHAETHCS Bl
3000B’13aHH 3/11HCHIOBATH Y MMOJAIBIIOMY IIOMICSUHY CIUIaTy HACTymHUX OOO0B’A3KOBHUX IIATEXKIB Y IIOBHOMY 00CA31 Ta Y TEPMiHH 3TiHO
3 I'padixom ruiatexis. OHOBIeHMI ['padik miarexis, M0 3MIHUBCS BHACIIIOK JOCTPOKOBOTO TIOBEpHEHHS YacTuHHN Kpenuty, KitieHT Moxe
OTpUMATH, 3BEpHYBIIUCH a0 baHKy micms 3midicHeHHS (akTHYHOTO moramieHHs. Taki 3MiHH He MOTPeOYIOTh O(OpPMIICHHS OyIb-SKHX
JIOATKOBHUX yroJ Mixk CTOpoHaMH;

- JIOCTPOKOBE ITOBHE IOTalIeHHs 3a0oproBaHocTi 3a KpeauTHHM I0roBopoM MOIIMBE y Oyab-sKy nary cTpoky il KpemurHoro
JIOTOBOpPY HIIAXOM iHIIiIOBaHHS BigmoBigHol omeparii B CucTeMi ANMCTaHLIHHOrO OOCITYyroBYBaHHS 3 IOJAJIBIIMM IE€pepaxyBaHHS 3
BUKOPUCTaHHAM (yHKIioHamy CHCTeMH AUCTAHLIHOTO 00CIyroBYBaHHs I'POIIOBHX KOIITIB Ha BiANOBIIHUI paxyHOK baHKy, npH3HaueHNit
JUIsL IocTpokoBoro morameHHs Kpenury. s moBHoro morameHHs 3aboproBaHocTi 3a KpeantnuM noroBopom KiieHT mepepaxoBye Ha
BIATIOBITHUN paxyHOK baHKy cyMy KOIITIB, JOCTaTHIO IJIsI TIOBHOTO IIOBEpHEHHS CyMH KpeanTy, NMpoIeHTiB, HAPAXOBAaHUX OO HATH
(BKITIOYHO), IO TIEPEAyE JaTi MOBHOTO TOCTPOKOBOTO MOTAIIEHHsS 3a00pProBaHOCTI, Ta YCiX IHIIMX HE CIUIAUYCHHX IJIATEXIB (MPOLEHTH 3a
MOPYIICHHS TPOIIOBOTO 3000B’sI3aHHS, MeEHs, mTpadu, komicii Tomo). [ToBHE HOCTpOKOBe moTrameHHs 3a00proBaHOCTi 3a JloroBopom
3IIMCHIOETBCST B JICHb HAJIXOJDKEHHS JOCTATHBOI CyMH KOIITIB (Y BHIAIKy HaJXO/DKeHHs KowrTiB y HepoGouwii neHb — Ha HacTymHUIA
OnepanuiiiHuil JeHb).

V pasi nepepaxyBanHs KiieHTOM HagMipHOI CyMH Ha paxyHOK JUIsl ZOCTPOKOBOT'O MOTAIICHHS, TAKWI HAJIMIIOK MOBEPTAETHCS
Kitienry na iioro [Totounuii paxyHok B banky (3a HassBHOCTi) a00 IUISIXOM BHAaui yepe3 kacy baHky.

8.10.9. VY Bunagky nopymieHHs Kii€eHTOM BCTaHOBIEHHX TEPMIiHIB/CTPOKIB MorameHHs 3aboproBaHocTi 3a Kpeantom Kimient
3000B’I3aHUI CINIATUTH MPOIEHTH 32 MOPYIICHHS TPOIIOBOT0 3000B’s13aHHA (3TigHO 3 4.2 cT. 625 L{uBimbHOTO KOIEKCY YKpaiHH) B PO3MIpI,
BCTaHOBJICHOMY KpeAnTHIM 10roBOpPOM, 3 TaTH BUHUKHEHHS IIPOCTPOYEHOT 3a00proBaHOCTI 10 AaTH (BKIIOYHO), IO Mepeaye AaTi MOBHOTO
TIOTAIICHHS ITPOCTPOUeHO1 3a6oproBanocTi 3a KpeautHuM 1oroopom.

CyMa HapaxOBaHHUX IPOLCHTIB 3a MOPYIISHHS TPOLIOBOT0 3000B’sI3aHHS CIIAYY€ETHCS TOJATKOBO JI0 CyMH HAaCTYIHOTO (YeproBOro)
O00B’s13k0BOrO MUIaTeXy. Taki 3MiHKM He MOTPeOyI0Th 0HOpMIICHHS OyIb-IKUX JOAATKOBHX yroa Mixk CTOpoHamu.

8.10.10. Bank mMae mpaBo BUMaraT JOCTPOKOBO MOTACHTH BCIO 3a00proBaHicTh 32 KpenUTHHM JOTOBOPOM y BUIAIKY MOPYIICHHS
Kuientom ctpoky noramenss: OG0B’ 13KOBOTO [UIATEXKy OiIble HiXK Ha OJJMH KaJeHAApHHUI Micsb HUTIXOM HoBinomienHs Kiienra npo e
[UISIXOM BiAnpaBku TeKCTOBOTO MOBIAOMIICHHS Ta/a00 iHIIMM crioco6oM 3 notpuManHsaM BuMor 11.2.7 Y IBO. Kitient 3000B’s13aHuUi B CTPOK
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He mi3Hinre 30 KaJeHIapHUX JIHIB 3 AHSI OTPUMAaHHS 3a3HaUCHOro HOBioMIIeHHs1 baHKy moracuTi 3aboprosaHicTs 3a KpeanTHuMm 10roBopom
y HIOBHOMY 00CsI3i.

8.11. Pectpykrypusanisi 30608’s13anb 3a KpequTHum 1orosopom
8.11.1. 3a 3rogoro CtopiH 30008’ s13aHHA KitieHTa 3a Oyap-sakuM KpenuTHUM 1OroBOpoM MOXKYTh OyTH pecTpyKTYpH30BaHi Ha
YMOBax, 3alpOIOHOBaHNX baHKOM.
8.11.2. Pectpykrypusanisi 30008’s13anb 3a Kpequramu, Hananumu 3a bankiscbkoro nociyrorw «Kpeaur rotisxoro»
8.11.2.1. Bank npomnonye BciM KitieHTam, sKi BiIIOBIalOTh BCIM HACTYITHUM KPUTEPisM:
1) KiHIIeBa Jarta norameHHs Kpenuty 3rigHo rpadiky moramreHHs, firodoro 3a KpemutHum moroBopom cranoM Ha 30.06.2022 poky,
Hactae He panime 01.11.2022 poky, Ta
2 Mmix Kimientom ta Bankom B mepion 3 01.07.2022 poky mo 12.07.2022 poky BKIOYHO He Oyna ykjiaJeHa IOJATKOBa yrojia o

KpenutHoro norosopy mpo 3acToCyBaHHS iHAWBIAYaJIbHUX YMOB PECTPYKTYpH3aLlii,
MPOBECTH PECTPYKTYPH3aIIif0 30608’ 13aHb 32 KpeIMTHUM I0rOBOPOM Ha HACTYIHUX yMOBaX (Hani — Ymoeu pecmpyxkmypuzayii-1):
a) CTPOK CIUIaTH CyMH OCHOBHOTO Oopry, skuii Hactae 3 01.07.2022 poky mo 30.09.2022 poky (Bkio4HO) 32 KpeauTHHM IOrOoBOpOM,
TIEPEHOCUTHCS Ha KUIBKICTh MepiofiB, HEOOXITHMX Ui 30€peKeHHS PO3MIpy IIOMICSYHOTO OOOB’SI3KOBOTO ILIATEXY, MependadeHoro
rpadikoM noramenHs, gitounM craHoM Ha 30.06.2022 poky, a cTpOK KpeauTyBaHHS 3a KpeIuTHHM JOrOBOPOM ITOJIOBXKYETHCS Ha KUTBKICTh
MICSIIIB, 1[0 JIOPIBHIOE KiILKOCTI BIAMOBIAHKUX MepioiB (nani — Jooamkoeuii nepiod Kpeoumyeanus);
6) B JlogaTkoBHiA Tepio]] KpeAUTYBaHHS IIOMICSYHA KOMICIsI 32 00CIyTOBYyBaHHS KPEIUTHOI 3a00pTOBAaHOCTI HE BCTAaHOBIIOETHCS, IPH ITbOMY
HOBUH rpadik moramieHHs KpemuTy micis 3aCTOCYBaHHS PECTPYKTypH3alii BCTAHOBIIOETHCS 13 30€pEXEHHSAM PO3Mipy LIOMICIYHOTO
000B’s3K0BOT0 IaTexy 3a KpenqurHuM 1orosopom.

8.11.2.2. 'V Bumaaky Hesroau Kimienra i3 3ampomoHoBanumu bankom YMoBamu pectpykrypusarii-1, KmieHT 30008’ s13aHuii He
mizHime HiXK g0 07.07.2022 poky BKIIOYHO MOJaTH A0 baHKY 3asBy Npo BiAMOBY BiI pecTpyKTypu3amii (muchbMoBo abo yCHO,
3ateneponyBaBur 3 OcHoBHOro HOMepy Tenedony B KonTakr-nentp banky), a HeoTpiuMaHHS NPOTIAroM BKa3aHOTO CTPoKy baHkom Takoi
3asiBu KitienTa BBakaeThest 3rojoro KitieHTa Ha mpoBeleHHS pecTpyKTypH3allii Ha YMoBax pecTpyKkTypu3auii-1, HaBenenux B YIBO, siki B
CBOIO Yepry BBaXaroThcs moropkeHumu Kiientom, a ymoBu Y JIBO 110710 Takol pecTpyKTypH3allii BBAKAKOTHCS JOAATKOBOK YOOI PO
pectpykTypu3anito 1o KpenurHoro norosopy, ykiaaeHoro CTOpoHaMH.

8.11.3. PecTpykTypu3auis 30008’ sa3anb 3a Kpeautamu y ¢popmi KpenurtHoi ainii
8.11.3.1. Bank npomonye Bcim KitienTawm, siki BiAMOBiqat0Th 000M HACTYITHUM KPUTEPIsM:
() KiienT cranom Ha moyatok nas 24.02.2022 poky He MaB IPOCTpOUYeHOI 3a00proBaHoCTi 3a KpeautHum goroBopom, Ta
2 mik Kiieatom ta Bankom B mepiox 3 01.07.2022 poky mo 27.07.2022 poxy BKIIOYHO He Oyia ykiaajeHa AOAAaTKOBAa yrojaa o

KpeauTHOTO 10rOBOpY PO 3aCTOCYBAaHHS HIMBIAYyaIbHUX YMOB PECTPYKTypH3allii,

MPOBECTH PECTPYKTYpH3allito 30608’ s13aHb 3a KpeIuTHUM I0r0OBOPOM Ha HACTYIHHX yMOBax (naii — Ymoeu pecmpykmypusayii-2).

a)  peCTPYKTYypH3allil miUirae 3araibHa cCyMa HapaxoBaHuX baHkoM Ta HecruiaueHHX KIlieHTOM MpOIIEHTIB Ta KOMICid, TEPMIiH CIUTATH
SIKUX Tpunanae Ha mnepion 3 24.02.2022 poky no 05.07.2022 poky BrirouHO (y pasi HasBHoOcTi ITineroporo mepiogy 3a ymMoBaMH
Kpenutnoro norosopy) abo Ha mepion 3 24.02.2022 poxy mo 25.06.2022 poky BrirouyHo (y pasi BigcyrHocTi [linerosoro mepioay 3a
ymoBamu Kpenuraoro norosopy) (nani — Cyma 30606’ a3anns);

0) bank 3nxiiicHioe moramenHss Cymu 3000B’13aHHS 38 PaXyHOK HEBUKOPUCTAHOI CyMH JlOCTYITHOTO JIMITY KPEAUTHOI JIiHii, IpH HbOMY:

-y Bumazaky, skmo Cyma 3000B’s3aHHS HepeBHIIye HEBUKOpUCTaHy cyMmy JlocTymHoro miMiTy KpeauTHoi iHil, Bank 3niiicHroe
36ibIIeHHs JJOCTYITHOTO JIIMITY KpeIUTHOT JIiHIl Ha CyMy TaKOro MEepeBHUILEeHHs, a Juis Iield BukoHaHHs ymoB 11.8.8.4 V/IBO 3rona
KitieHTa Ha pecTpyKTypH3allito BBaXKAEThCA O€3yMOBHOIO Ta O€3BIAKIUYHOO 3r0/I0K0 HA BiMMOBIiAHE 30inblIeHHs JJOCTYMHOTO JiMiTy
KPEIUTHOT JIiHii;

- KpeIUTHI KOUITH B CyMi, 0 AopiBHIOE CyMi 3000B’s13aHHS, BBOKAIOTHCS HaTaHUMH KITI€HTY 3 TaTH pecTpyKTypH3aLii;

B)  IMICIIs pecTpyKTypH3alii 3a00proBaHicTh 32 KpequTHIM JOTOBOPOM MiJIsATaE MOTAMICHHIO BiAMOBIAHO 10 yMoB KpenuTHOTO NOTOBOPY
ta YJIBO.

8.11.3.2. 'V Bumaaky Hesroau Kiienrta i3 3ampomnoHoBaHuME baHkoM YMmoBamu pecTpykrypuzanii-2, KiieHt 3000B’s13aHuil He
mi3Hinre Hix g0 22.07.2022 poky momatu a0 baHky 3asBy Mmpo BiIMOBY Bill pecTpyKTypu3allii (MMCbMOBO ab0 yCHO, 3aTenedOHyBaBIIH 3
OcHoBHOro Homepy TenedoHy B Konrakr-ueHTp baHky), a HeoTpuMmaHHsS NpOTAroM BKa3zaHOro CTpoky bankom Takoi 3asBu Kiienra
BBaXkaeThes 3rojoto KiieHTa Ha MpoBeAEHHS pecTpyKTypu3auii Ha YMoBax pecTpykrypusauii-2, HaBeneHux B Y/IBO, ski B cBOIO uepry
BBaXAIOThCSI TOroukeHMMU Kiientom, a ymoBun YJBO mono Takoi pecTpyKTypH3alii BBa)KAalOThCA TOJATKOBOIO YrOAOI IIPO
pectpykTypusaniro 1o KpeaurHoro goroeopy, ykiagenoro CTOpoOHAMH.

8.11.4. Pectpykrypusaniss 3000B’s3aHp 3a KpeanTHHM HOTOBOpOM Ha IHIIMX YMOBaX, HDK  mepeadadeHi YMoBaMH
pecTpykTypu3anii-1 Ta YMoBaMu pecTpyKTypHu3allii-2, MOKJIMBa MUITXOM yKJaneHHss CTOpOHaMH BiAMOBITHOT OKPEMOT 10JaTKOBOi Yroau 110
KpenuTHoro noroBopy, skio inie He Oyne nepenbayeno Y 1BO.

VY TakoMy BHUINAJIKy JOAATKOBa yroja IIOJ0 PECTPYKTypH3alii YKJIaJaeThcsl B ManepoBii abo eneKTpoHHIH (GopMi y HacTyIHOMY
TOPSJKY:

- naneposa ¢popma: y Binninenni banky nusixom miamucanHs 3 0oky KiieHTa BrmacHOpydHHM miamucoMm, a 3 0oky banky —
BJIACHOPYYHHM ITi/AIFICOM YIIOBHOBa)KEHOI 0COOM 1 MpocTaBiIaHHA nedatkn banky abo nursixoM HakmajgeHHs ¢akcuMine banky y mopsaky,
BusHaueHOMy Y /J1BO;

- enekmponna ¢opma: 3 6oxy Kiienra — VY gockonaneHnM abo npoctiuM EJXeKTpOHHUM MMiAMKMCOM, B TOMY YHCII 32 JOIIOMOTOIO
OTP-napomo, a 3 0oky banky — paxcumine banky y nopsaaxy, susHauenomy Y IbO.

PO31J1 9. YMOBU BUKOPUCTAHHS IJIATIXDKHUX KAPTOK B CUCTEMAX MOBIJIBHUX IIJIATEKIB

9.1. Bank mo orpumanHs Bin Kiienra (Hdepxarens [Tnarixkuoi kapTku) moBigomieHHs npo 3abopony ToxeHizauii, Hamarouu
nocayrd 3a uuM YJIBO, Buxoauts 3 Toro, mo KiieHt (BmacHuk paxyHKy) He 3aboponsie Tokenizauito Kaprok/momatkoBux KapTtok,
BUITyIICHHUX 3a Horo Paxynkom. KiieHT Moxe monmatu 3asBy mpo 3abopoHy Tokenisarii Bcix abo oxpemux Kaprox/momatkoBux Kaptok,
BUITYIICHHX 3a Horo PaxyHkom(-amu), NUIsIXOM 3BepHEHHs 10 KOHTaKT-IeHTpY 3 MPOXopKeHHM ifeHTudikanii. KiieHT Moxke ckacyBatn
paHimie moJaHy HIM 3asBY Ipo 3a00poHy TokeHi3allii B TO# camuii crioci0, B kWil 3asBa Oyia mojaHa.

9.2. Toxenizamis Ta omeparii 3 BukopucTaHHAM I[lmatixkuux kapTok B CHcTeMax MOOILTBHHMX IUIATEXXiB BUKOHYETHCS JIMIIE 3a
niticanmu Kaprkamu/monarkoBiumu Kaprrkamu mnarixkaoi MIIC 3a HassBHOCTI TEXHIYHOT MOXKITHBOCTI B baHKy.
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9.3. s 3niiiceenns [InatikHux omepaniii 3a gormomMoror CHCTeMH MOOIUIBHUX IDIATEXKIB HEOOXIJHO 3apeecTpyBaTH B HHOMY
Kaprku, HapaBum BiAnoBiaHi pekBiznTu Takux Kaprok B Mo6ijibHOMY JOAATKY.

9.4. Tligxmouenns [InaTixaux KapToK y CHcTeMax MOOIIBHUX IUTaTeXiB Ha MOOITbHU MPUCTPIill 3AIHCHIOETHCS 3 BHKOPUCTAHHSIM
miaKa30k MoOiIbHOTO JOAATKY.

9.5. BaHk 3xiiicHioe epeBipKy BBeleHUX B MoOiTbHUIT 104aTOK pekBi3uTiB [naTikHOT KapTKH (HOMep KapTKH, TEPMiH Aii KapTKH,
ko CVC2/CVV2), a Takox, y pa3i HeoOXiTHOCTI, IPOBOIUTH ABTeHTH(DiKaIif0 JlepkaTens kapTku. KapTka moBuHHa OyTH AilicHA.

9.6. AsrenTudikanis Jlepxarens 3aificHIOeTECst bankoM oHIM 13 crioco6iB (Ha BuOip Jep:kaTens abo y pasi, K10 iHMMI crrocio
aBTEHTU(]IKAIII] € HE BAINM):

9.6.1. BuxopucranusM onHopazoBoro mudposoro mapons (OTP-maponst), wanpaeneHoro J[lepkaremo Kaptkm B SMS-
noBigomiteHHi/Push-noBimomienni, abo 3a qornomoroo CkaHepy BizOUTKiB nanbLiB abo CrucreMu po3mi3HaBaHHS 00N,

9.6.2. lInsixom npoxomxenHs epxarenem Kaprtku mpouenypu nepeBipku depe3 KOHTakT-LEHTp y MOPSAKY, BCTAHOBICHOMY
bankom.

9.7. Tlicns ycmimrHoi peectpatii Kaptku B Mo6inbHOMY I0aTKy B 3aXHIIEHOMY CXOBHII MOOIIBHOTO IPUCTPOIO HOPMYETHCS i
36epiraernest ToxeH. TokeH n03BONIsIE OXHO3HAYHO ineHTH(IKYBaTH KapTKy, 10 BHKOPHCTOBYETHCS IpH 3iicHeHH] [InaTikHNX onepaiit
3a rorroMororo CucTteMu MOOITBHIX IUIATEXIB.

9.8. VY Cucremax MOOITBHHX IUTaTEXiB (PiKCYETHCS IECATH OCTAHHIX OIEpalliif 3a KOXKHOIO 3apeecTpoBaHoi0 B CrcTeMax MOOUTBHIX
tarexiB Kaprkoro (icTopis omepaniit).

9.9. Tlpu HasBHOCTI nekigpkox Kaprok, 3apeectpoBannx B Cucremax MoOinpHHX IUIatexis, Jepikarens Kaprtku moxe BuOpartu
Kaptky, 3 Bukopuctanssam skoi OyayTh 3aiiicHioBaTrcs [naTixHi oneparii 3a ymoBuaHHAM B CHcTeMax MOOUIBHUX MJIATEKIB.

9.10. epsxatens 3 Bukopuctanusam CHcTeMH MOOITBHUX IITATEXKIB 3a JOMOMOTOI0 BiANOBiIHOrO MOGLIBHOTO MPUCTPOIO MOXKE:

- 3nificuroBatn [InaTixui oneparii yepe3 POS-tepminai, ocHamenuii Texsoinoriero NFC;

- 3niticHroBaTy [TnatixHi oneparii B Mo6inpHEX 1oaaTkax Ha MoOUTBHOMY IIPUCTPOT 1 Ha caifTax, sKi MATPUMYIOTh PO3paxyHKH
yepe3 CrcteMy MOOIIBHUX TJIATEKIB.

9.11. Jlepskatens KapTku 3aiiicHioroun miatix 3a gonoMoror CructeMu MOOITBHUX IUTaTeXiB, peectparito Kaptku B MobineHOMY
JOJATKy, BUKOPHCTOBYIOUYH TIPH I[bOMY OAHOpa30Buil mudpoBuii mapons/Ckanep BiIOUTKIB manpLiB/CHUCTeMy pO3Mi3HABAaHHS OOIHYYSA,
HIITBEP/UKYE BUHMKHEHHS | BUKOPHCTAHHS HUM aHAJIOra BJIACHOPY4HOTro mianucy. Jepxkarenb KapTku Bu3Hae, mo (GpopMyBaHHS HUM
CJIEKTPOHHOTO TOKYMEHTY JUISl 3IHCHEHHS IJIaTeXy 3a J0NOMOror CrcTeMrd MOOUTFHUX IUIATEXKIB, € aHATOTOM BIACHOPYYHOTO ITiIIHCY
JIOKyMEHTIB Ha NallepoOBOMY HOCII.

9.12. Bunanenns migxmodenoi Kaptku i3 CucreMu MOOUTBHHX TUIATEXKIB 3MIHCHIOETHCS IIUIAXOM BuaneHHs TokeHny 3 Mo6isHOTO
JIOZIaTKY.

9.13. Jlepkatenb 3000B’s3aHUil BUAAIUTH TokeH 3 MOOUTBHOrO JONATKy Ta BHAATUTH MOOUIBHUI monatok 3 MoOiibHOTO
HPHUCTPOIO Y HACTYITHUX BUIAJIKAX:

- y BHIaAKax 3namy MoOinsHOTo npuctporo [epskarens abo migo3pu Ipo 371aM;

- OJIep>KaHHS TPETIMU ocobaMu JIOCTyIy 10 MOOITBHOTO NPHUCTPOIO a00 BUHHKHEHHS ITiJ03pH IIPO 1€ UM iHIIE MOPYIICHHS
0e3mekr Ta I0CcTymy 10 MoOiITBHOTO IPUCTPOIO Ta/a0o MOGITEHOTO 0JaTKy TOIIO;

- nepes 3HUIMIEHHIM MOOUTPHOTO IPUCTPOIO a0 Mepeaadcto B KOPUCTYBAaHHS iHIIINH 0c0o0i Ta iHIIMM BHOYTTAM MOOIIBHOTO
MIPUCTPOIO 3 BOJOAIHHS [JleprkaTens, sike BiIOyBaeThCs 32 HOTO BONEBUABICHHSM, a00 0€3 TAKOTO BOJICBHSBIICHHS.

9.14. Bunanenns Tokeny Mosxe 3xilicHoBaTics bankoM y pasi 3sepHeHH: [epkatens no KoHTakT-eHTpY, Horo ineHTHdiKamii Ta
OTpUMaHHS MOBiNOMIICHHS Bix Jlepskarens mpo o3Haku KoMnpomeTanii TokeHy.

9.15. Jlep>xaTens po3yMi€ i MOroKy€eThCS 3 THM, II0:

- HE BCl IOpUANYHI 0coOU Ta (i3uuHI 0COOM-TIANPHEMII, SIKi 3MIHCHIOIOTh pealli3allifo TOBapiB, BUKOHAHHS POOIT, HaJlaHHSA
TIOCIIYT, @ TAaKOK HE BCi YCTAHOBH, SKi HAAIOTh (PiHAHCOBI MOCITYTH, MOXKYTh 3a0€3IIEYUTH MOIIUBICTH OIUIATH 32 JONMOMOrol CucreMu
MOOUIBHUX IIJIATEXKIB;

- IUIATIXKHI CUCTEMH, YCTaHOBH, IKi HAAal0Th (hiHAHCOBI MOCITYTH, MOXKYTh BBOJAUTH OOMEXEHHS, 30KpeMa, 3a CyMaMH olepariit
3 BUKopucTaHHAM CHCTeM MOOITFHIX IJIATEXKIB Ta BCTAHOBIIIOBATU CBOT KOMICIT III010 TAKUX OTEpaIliii;

- 3MiCHEHHs omepamiii 3 BHKOpUCTaHHAM CHCTeM MOOITBHHX IUIATeXIB MOke OyTH OoOMexeHO (YHKIIOHANBHICTIO
porpaMHoro 3abe3nedeHHss MoOiUTEHOTO IPUCTPOIO, B TOMY YHcii, MOOIIEHOTO 0JaTKY;

- JOCTYTI, BAKOPUCTAaHHS 1 MOXITUBICTP 3/IIHCHEHHS omnepamniii 3 BUKOprCcTaHHAM CHCTEMH MOOUTHPHHX IUIATEXKIB 3AJICKUTh Bij
CTaHy Mepex 0e3POTOBOTO 3B’ A3KY, BHKOPHCTOBYBAaHUX IHTEPHET-TIPOBaIepOM;

- 3 OyIb-SKHX IUTaHb, OB’ I3aHHUX 3 TEXHIYHOIO MiATPUMKO0 MOOITEHOTO MPHUCTPOIO, BUMOTaMH JI0 IIPOTPAMHOTO 1 alapaTHOTO
3abe3nedyeHHs [epxkatens KapTku MOBHHEH 3BepTaTUCS OE3IIOCEPEIHBO IO CEPBICHOTO IICHTPY BUPOOHHKA TaKOro MoOITBHOTO IPUCTPOIO;

- MOPSIIOK OTPHMaHHA 1 00poOku Oynb-skoi iH(popMarii, olepKyBaHOI IHTEPHET-IIPOBAIIEpOM B MPOIECi BUKOPHUCTAHHS
Hepxarenem Kaptku CricreMu MOOUTPHHX TUIATEXKIB, PETYIIOETHCS JOTOBOPOM Mk JlepkaTesieM Ta iHTepHET-IIpoBaiepoM;

- iHTepHET-TIpoOBaiinep, oneparop MOOLTEHOTO 3B’S3KY, SIKUM KOPUCTYeThes Jlepkarens, iHII 0coOu, 3afisHi B 3a0e3neueHHi
po6otu CrcreM MOOUTFHIX TIIATE/iB, MAIOTH CBOI YMOBH O0CITyTOBYBAHHS i ITOJITHKH KOHQineHIiHHOCTI. [Tepenatoun 3a3HaueHUM 0cobam
CBO{ IIepCOHAJIbHI JIaHi, BUKOPHCTOBYIOUH MOCIYTH a00 BiIBiAYyIOUH CaliTH B Mepexi [HTepHeT 3a3HadeHux ocid, Jlepkarens mpuitMae ix
YMOBH 00CITyTOBYBaHHS 1 MOJIITHKHA KOH(DIICHIIIHOCTI.

9.16. Jlep>xaTenp yCBiIOMITIOE MIiJBHIICHUM PU3UK Ta PO3yMi€, 10 NMpH BUKOpUcTaHHI CHcTeM MOOUTBHHX IUIATEXIB JOCTYH JIO
MobGinsHoro mpuctporo /[lepkatens Oe3mocepeHbO BIUIMBAE Ha MOXJIMBICTh HECaHKLiOHOBaHHMX JlepkareneMm omepariii 3a
KapTxoro/nonatkosoto Kaprtkoro, a omxe JlepkaTens caMOCTIiifHO Hece BiIOBIJabHICTB 3a:

- KOH(QIIeHIHHICTh 01HOpa30BuX napodis, [1TH, iHmux 3aco6iB goctymy depxatens 1o MobinsHoro mpuctporo, MobinbHoro
nonatky, Kaprku/nonatkoBoi Kaprtkuy;

- HasBHICTh 0OMEXEHb J0CTYIy 10 MoOiTbHOrO MPUCTPOIO (CHCTeMaTH4He OJIOKYBaHHS TOLIO) Ta HAAIHHICTh Ta JOCTaTHICTH
obpanux J[lepxareneM 3aco0iB oOMeXeHHs NOCTymy N0 MoOIIbHOrO HpHCTPOIO (TMapoiB, GIOMETPUYHUX iAEHTU(IKATOPIB, YaCOBHX
iHTepBaNiB OJIOKYBaHHS TOIIO), 32 HAsBHICTh Ta CBOEYACHE OHOBIICHHS AaHTHBIPYCHHX INpOrpaM, BCTAHOBJICHHX Ha HbOMY MOOUTBHUM
JIOJIATKOM;

- omepartii, 3xificHeHi 3a mornomororo CucreM MOOITBHUX IUIATEXKIB, 32 HAIBHOCTI TEXHIYHHX MOJIMBOCTel BaHky HamaBatn
TaKy nociyry, Ha Mo6insHOMy npuctpoi Jepixkarens;

- CBO€YacHe MOBioMIIeHHs banky npo HeoOXiqHicTh 610KyBaHHS TOKeHY, B TOMY YHCII, ajle He BUKIIOYHO: y BUIIAJIKaxX 371aMy
MobinpHOTO MpHCTporo Jeprkartesns TpeTiMu ocobamu, BTpATH/BUKPAICHHS ab0 MOMIKOHKEHH MOOITEHOTO MTPUCTPOIO, OJICPIKAHHS TPETIMH
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ocobamu 1ocTyIry 10 MoOUIBHOTO MPUCTPOI0 200 BUHUKHEHHS ITiI03pH IIPO TE UM HIIIE ITOPYIICHHS O€3IeKH Ta AOCTYILy 10 MoOiisHOTrO
MpUCTPOIO Ta/abo MoOGITBHOTO T0AATKY TOLIO;

- BupaneHHs TokeHy 3 MoOUIBHOTO JOAATKY Iepe] BUAAICHHAM MoOibHOTO 101aTKy 3 MOOLIbHOTO IPUCTPOIO;

- BuasieHHs: MoGIIbHOTO IoaTKy nepen nepenadeto MoOiTbHOr0 IPUCTpOIo Ha epepoOKy, epe]] 3HUIEHHSIM, Iiepeateto B
KOpHCTYBaHHS a00 y BIIACHICTB TpeTilt 0co0i Ta iHmMM BHOYTTSIM MoOGUIBHOTO MPHCTPOrO 3 BoJOAIHHS Jlepikarters, sike BigOyBaeThes 3a
HOro BOJIEBUSABICHHSAM a00 O€3 TaKoro;

- BUKOHAHHS IHCTPYKIIIH Ta paBwI poOoTH 3 MOOITEHIM JIOTAaTKOM.

9.17. bauk Bigmnosinae 3a:

- 30epexeHHs TPOIIoBUX KOITiB Ha Paxynky [lepxkarens Kaptku ta BukonanHs [InaTihkHEX orepamiif 3a paxyHKOM 32 yMOBH
norpuManHs [lepxkarenem Kaptku ymos niboro YIBO, Tapuois;

- HEBHKOHAHHS CBOIiX 3000B’s13aHb 1epex Jleprkarenem KapTku BiIIOBIIHO 10 YHHHOTO 3aKOHOJABCTBA.

9.18. bauk He Hece BiAMOBIJAILHOCTI 3a:

- poboty CucteM MOOUTFHUX IJIATEKIB;

- HEMOXIIMBICTB 3ailicHeHHs [epxkarenem Kaptku [Tnatixaux onepariif 3a qomomoroto CucTeM MOOITBHIX IUIATEXIB;

- Oynp-sike OJOKYBaHHS, NPU3YNUHEHHS, aHYIIOBaHHS a0o NpHUNUHEHHS BHUKopucTaHHs Kaptku/momatkoBoi Kaprtku 3a
nonomoroo CucteM MOOITBHUX MTATEXKIB;

- koH(iAeHuiiHICTh iHdopMarii, mo 36epiraeTbes Ha MobiIbHOMY IpUCTpoi, B MOOIIEHOMY JOAATKY;

- MiATPUMKY omepaniitnoi cucremMu MoOGITBHOTO IPUCTPOIO;

- Iii mpoBaiinepa abo Oymb-sIKOT TPeThOi 0COOH, MO 3IHCHIOIOTECS B MeXkax o0ciyroByBaHHsS MoOutsHOTO nomatky, CucteM
MOOUIBHUX IIJIATEXKIB;

- Oynb-siKi 00CTaBHHH, SIKI MOXKYTh II€pepBaTH, MEPEIIKOANTH a00 IHIIMM YHHOM BIUIMHYTH Ha (yHKLIOHYBaHHS MOOiIBHOTO
nonatky, CucteM MOOUIBHHX IUIATEXIB (HEIOIyCTUMICTh MEpexXi oreparopa MOOUIBHOTO 3B’SI3KY, OOMEKEHHSI 30HH ITOKPHTTS MEpeKi
MOOLIFHOTO 3B’5I3KY, Iepedoi B mogadi abo nepepuBaHHs 0€3ApOTOBOTO 3’ €THAHHS);

- 00CITyroByBaHHS 0€37POTOBUX MEPEK 3B’SI3KY, CHCTEMY BiJKIIOYCHHS/TIEpEPUBAHHS OE3IPOTOBOTO 3’ €JIHAHHS.

9.19. bauk He rapaHTye KOH(INEHLIIHICTE i Oe3neKky eleKkTpoHHOI mepemadi naHux J[lepkarens KapTkum dyepe3 cTOpoHHI
MiAKITIOYEHHS, SKi He epeOyBatoTh mia KoHTponeM banky. KoHgineHmiliHiCTh Ta Oe3neka nepenadi J1aHUX 3a0e3MedyloThCs BiIOBITHO 10
pernamentiB Komnasii, sixi HagatoTh CrcTeMu MOOITTBHUX IUIATEXKIB.

PO3JILJI 10. YMOBM KYHIBJII/ IIPOJTAJKY/ OBMIHY BE3IOTIBKOBOI IHO3EMHOI BAJTIOTH HA
BAJIOTHOMY PUHKY YKPATHH

10.1. Ile# po3zmin BU3HAYa€e MOPSAOK 3IIHCHEHHs onepanii i3 KymiBii/ nmpoxaxy/ oOMiHy 6e3roTiBKOBOI iHO3eMHOT BaioTH Ha BPY
3a paxyHOK 0e3roTiBKOBUX KomTiB KiieHTa.

10.2. llInsxom momanHs a0 BimmineHHs BaHky 3asBU Mpo KyMiBIH/ MPOAaX 1HO3EMHOI BAIOTH a00 3asABH MPO KYIIBIO/IPOIaXK
1HO3EMHOI BaJIIOTH 32 iHIy iHO3EMHY BAIIOTY (Hamaii Oyab-sKa 3 BHIIENepeTidyeHuX 3asB — 3as1Ba) B anepoBiii popMi (y KUTBKOCTI He MEHIIe
HiX y 2 (nBoX) mpumMipHEKax), KitieHT 1opydae Bix cBOro iMeHi Ta 3a paxyHok komuTiB Kirienra 3/ilicHrOBaTH HEOOXiqHI (iHaHCOBI omeparii
3 METOI0 KYIIiBII, Mpoaaxy abo oOMiHy 0e3roTiBKOBOi iHO3eMHOi BaimroTH Ha BPY Ha mimi Ta y mopsaaky, nependadeHi 3aKOHOIABCTBOM
Vkpainu.

Taxox KitieHT Mae mpaBo iHIIIIOBaTH 3iMCHEHHS KYIiBII a00 MpPOJaXy iHO3EMHOi BaNIOTH IUIIXOM IIOJaHHSA IUCTaHIIHHOTO
pO3TOpsAKeHHsT (IOpYYCHHS) B elEeKTpoHHIA Qopmi (32 mgomomororo CucTeMH IUCTaHIIWHOTO o00cinyroByBanHs). OcoOIMBOCTI
KYMIBII/Ipoaaxy 0e3roTiBKOBOT iHO3eMHOI BaIIOTH 32 Joromoroo CHcTeMy AuCTaHLiitHOro 00cIyroByBaHHs BusHaueHi y 1m.14.13 YJIBO.

Yac npuiiManHs bankoM 3asBn Moxke OOMEXyBaTHCh HOPMATHBHO-paBoBUMH akTamMu HBY abo iHmmMu 3akoHOJaBYMMH
JOKyMeHTaMu, TpuBaiictio OmnepauiiiHoro yacy banky, pexxumamu po6oTH OGaHKIB-KOPECIOHIECHTIB (U1 3iMCHEHHS NepepaxyBaHb) Ta
MIPOBENICHHS TOPTOBENBHOT cecii (KyMHiBIIs/mpo1ak/00MiH 1HO3€MHOT BAITIOTH), 8 TAKOXK OKPEMHUMH HaKa3zaMu/po3nopsKeHHsIME 110 banky au
IHIIMMY BHYTPIIIHIMU JOKyMeHTaMu baHKy.

3asiBa MOJKe HaJlaBaTHCA 32 POPMOIO, 3aIIPOTIOHOBAHOI0 baHKOM, UM 32 IHIIOO TOBUTHFHOIO (OPMOIO0, ajie y OyAb-IKOMY BUITAAKY 3asBa
MMOBUHHA MICTUTH HACTYITHI PEKBI3UTH:

- Tun 3asBu (PO MPOJAX BAIIOTH, PO KYIIBJIIO BATIOTH, PO KYMIBJIIO iHO3EMHOI BAIIOTH 3 iHILY iHO3eMHY BAIIOTY a00 MPOIax
iHO3EMHOI BaJIFOTH 32 iHIIy iHO3eMHY BaJIOTY);

- IaTy CKJIaJaHHs 3asBu Ta ii HOMep;

- mpi3BuIIe, iM's1, o 6aThKOBI (3a HasBHOCTI) KitieHTa;

- peecTpamiiiHuil HoMep 00JiKoBoi KapTku matHuKa moxarkis (PHOKIIIT) Kiienra;

- Micuie mpoxuBaHHs KitieHTa;

- HoMep Tenedony Kiienra;

- TOKyMEHT, 1110 3acBiguye ocoOy KirieHra;

- ymoBH, Ha sikux Kmient nopy4ae banky 3xiificHuty onepaniit i3 KymiBii/ mpogaxy/ oOMiHy Oe3roTiBKOBOi iHO3€MHOT BAIIOTH Ha
BPYVY, a came: Ha3By iHO3eMHOI BAJIOTH, L0 KYMYEThCS/MPOJAETHCS (CioBamu), ii KO, CyMa KyMiBIi/MpoJaxy iHO3eMHOI BaJIOTH; KypC
KyHiBJIi/mpoaxy BamoTH (LU(poBe 3HAUCHHS KypCy KyMiBIi/Ipojaxy/oOMiHy iHO3eMHOI BamroTH abo0 3a3HaueHHs "3a KypcoMm OaHKy');
I'PUBHEBUII €KBIBAJICHT iIHO3eMHOT BJIFOTH BiAMIOBIAHO IO KypCy, 110 BU3HAUeHUH y 3asiBi (051 3ase kynieni abo npooasicy eaniomu 3a 2pugHi),
Ha3BY iHIIOI IHO3EMHOI BAIIOTH, 1[0 MPOJAETHCS/KYITY€EThCS (ClIoBaMM), ii Ko (014 3asn6 npo Kynigno/npodasic iHo3eMHOT 6aniomu 3a iHuLy
[HO3eMHy 6amony); CyMa TPONaXy/KymiBii iHIIOT iHO3eMHOI BAQJIFOTH, BIJMOBIAHO 1O Kypcy, BH3Ha4deHoro B 3asiBi (012 3ase npo
KYRIGII0/MPOOatC THO3EMHOIL 6an0Omu 3a iHULY IHO3EMHY 8ATIIOMY);

- pexBisutu PaxynkiB Kiienrta, HeoOXifqHi Uil BUKOHAHHS 3asBH (30KpeMa, JUIS CIIFCAaHHS Ta 3apaxyBaHHS BiANOBIIHHX CyM B
iHO3eMHIil BalIOTI Ta TIPHBHI, B TOMYy YHCIi, 32 HEOOXiJHOCTi, CIHCaHHSI CyMH B TPHMBHIX JUI CIUIATH KOMiCiiiHOT BHHAaropoau 3a
KYMIBIIIO/TIPO/Ia’k/00MiH 1HO3eMHOT BaJIOTH Ta/abo CyM OOOB’SI3KOBHX IUIATEKiB/300piB/BHECKIB, CIUIaTa SKUX mNepeabdadeHa YUHHUM
3aKOHOJIABCTBOM Y KpalHU NPH 3AifICHEHHI KymiBiIi/mpoiaxKy/00MiHy 6e3roTiBKOBOT iHO3EMHOI BAJIIOTH);

- migmuc Kienra.

10.3. OGOB’5I3KOBOIO YMOBOIO JUIsi HaJaHHS IMOCIAYrH € HasBHicTh y Kirienrta PaxyHKIiB y HaliOHaJbHIH Ta BiXMOBimHIH(-nX)
iHO3eMHili(-uX) BamoTax, BinkpuTux y Banky, kpiM Bumaaky noganus KirieHTOM 3asiBH TPO MPOAAX iHO3eMHOI BAMIOTH (SIKa MOXe OyTh
[0JIaHa He3aJIeXKHO BiJ HassBHOCTI y KiTlieHTa MOTOYHOTO paxyHKy B iHO3eMHIl BatOTi B baHKy).
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10.4. Omneparii 3 KymiBii/mpoaxy/oOMiHy 6e3roTiBKOBOI iHO3eMHOI BamoTH Ha BPVY 3nificHiooThest 6€3 0OMEXeHHS 3a CyMoIo,
SIKIIO 1HIIIE HE BCTAHOBJICHO 3aKOHOJaBCTBOM Y KpalHHU Ta BHYTpIIIHIMU HoKyMeHTamu banky. bank mae npaBo camocriitHo, 6e3 101aTKOBOro
a00 momepenHporo mosimomieHHst KimieHrta, BCTaHOBHTH Ta/ab0 3MIHHTH OOMEXEHHs ILIOJ0 CyMH omepauii 3 KymiBii/ mpoaaxy /0OMiHy
6e3roTiBKOBO1 iHO3eMHOI BamoTH Ha BPY.

10.5. Sxmo CTOpoHH HE TOMOBHJIKMCH MHCHMOBO MO iHINE, OMepallii 3 KymiBii/mpoaaxy/ooMiHy 6e3roTiBKOBOI iHO3EMHOI BaIIOTH
Ha BPYV 3niiicHioloTsest 32 kypcom Banky, sikuii Bu3Ha9aeThest baHKOM IS BIIOBIMHOTO BHAY Omepariil 3 ypaxyBaHHIM iHpopMaril npo
MOTOYHI KypcH iHO3eMHHX BamoT Ha BPYVY, sxa orpumyerscst Bankom uepes Bm3HadeHi bankom Ha BimacHWH po3cyn TOpPTiBEIBHO-
iHdopMariiiHi cucTeMH, a TaKOXK 3 ypaXyBaHHSAM IHIINX YHHHUKIB (BOJATWIFHOCTI HA PHHKY, BamoTHOI no3unii banky Ta T.iH) Ta BUMOT
YUHHOTO 3aKOHO/IAaBCTBA YKPaiHHU.

10.6. Sxmio Kiient nogae 1o bauky 3asBy 1o 12-00 rogunu OnepatiiiHoro AHs Ta 3abe3neuye BiAMOBIAHY CyMy KOIITIB Ha CBOEMY
Paxynky mst BukoHaHHsI HagaHoi 3asBu 10 12-00 roxunan OnepariiiiHoro aus, To bank BUKoHye 3asiBy mpoTsiroM Takoro OnepariifHoro aHs
3a YMOBH BiJIIOBiIHOCTI ollepaliii HopMaM YMHHOTO 3aKOHOJABCTBA Ta HaJaHHA 10 baHKy BCiX HEOOXiMHUX AJIs 11 MPOBENeHHA IOKYMEHTIB
BIJIMIOBITHO 710 YHHHOTO 3aKOHO/IABCTBA Y KpaiHHU.

10.7. sIxkmo Kiient nmomae 3asBy micns 12-00 roguan OmnepariifHoro JHS Ta/abo 3abe3nedye BiMOBITHY CyMy KOIINTIB HA CBOEMY
Paxynky a1 BukoHaHHs HajaHoi 3asBu micis 12-00 roquan OnepariiiHoro qus, To baHk, 3a yMOBH BiAIIOBIAHOCTI orepanii HOpMaM YNHHOTO
3aKOHOJIABCTBA Ta HaJaHHA 10 baHKy Bcix HeoOXimHUX ISt i IpOBENEHHS NOKYMEHTIB BIAMOBIAHO 0 YHHHOTO 3aKOHOJABCTBA YKpaiHH,
3aiuIIae 3a o000 IPaBo, BUXOASIIH 3 TEXHIYHUX MOKIIMBOCTEH Ta BHYTPIIIHIX TOKyMeHTIB baHKy, BukoHaTH 3asBy sIK B IOTOYHHH, TaK i B
HacTynHui OnepauiifHuii 1eHb.

10.8. 3 momenTy Hamauus 3asBu Kiient nopy4ae banky crmucaTw KOIITH 3 BIaCHMX PaxyHKIB IUisl KyIiBI/Tpoaaxy/oOMiHy
1HO3eMHOi BaJIOTH 3 MOJAJBIIUM 3apaxXyBaHHSIM KOIUTIB, OTPUMAaHUX BHACIHiZOK BHUKOHaHHsA bankoM 3asBH, (micias yTpUMaHHS 3 HHX
KOMIiCIHHOT BHHATOPOJIH y BUIAKY, IepeadadyeHoMy MigIyHKToM «a» myHKTy 10.10 YIBO) na BnacHi Ilotouni paxynku Kiienta abo Ha
iHIIi paxyHku BaHKy, Ko 11e HepeadadeHo HopMaMH YMHHOTO 3aKOHOIABCTBA Y KpalHU.

10.9. Bank nepepaxoBye cyMy KyIuleHOT / OOMIHSHOT iHO3€MHOI BaIOTH a00 TPUBHEBHUH €KBIBAJICHT BiJ MPOJAHOT IHO3EMHOT BAJIIOTH
(Tmicyst yTpUMaHHS 3 HBOTO KOMICIHHOT BHHAropoIy y BUIIaAKy, epeadadueHoMy MiITyHKToM «a» myHKTy 10.10 YIBO) Ha Paxynox Kiienra
a0o Ha iHmmMi paxyHok baHky (SKmio me nepenbadeHO HOPMaMH YHMHHOTO 3aKOHOJABCTBA YKpaiHM) B Toi OnepaiiifHui JeHb, Koiu Oyna
BUKOHAHa BiATOBigHA 3as1Ba.

10.10. 3a BukonanHst nopydenHs Kiienra Ha mizcrtaBi 3asBu BaHK oTpuMye KOMICiHY BHHAropoay y po3mipi, BU3HaU€HOMY
nitounmu Tapudamu barky. Onnata koMiciitHo1 BuHaropoau banky 3iiCHIOETBCSI HACTYITHUM YHHOM:

a) 3 KOIITiB, OTPHMAaHKX BiJ MPOJaXKy iHO3EMHOI BaJIOTH, - y BHNAAKY HaJaHHA baHkoMm mocimyru Ha migctaBi 3asBU MPo MPOJAK

iHO3eMHOI BatoTH, B sKii KiieHT HagaB baHky mopydeHHs! yTpUMaTH KOMICIHHY BUHAaropoay B TPUBHSX 3 KOIUTIB, OTPUMaHHX BiJ

MpoJaX<y iHO3eMHOI BaJItOTH, Oe3 3apaxyBaHHS IIMX KOIITIB (B CyMi KOMICIHHOi BHHaropoiu) Ha Horo moTouHuil PaxyHOK y

HaLlOHAJBHIN BalIoOTI; abo

0) 3 Paxynky KiieHTa B HalioHaNbHIH BAIOTI — y BCIX BHIAIKaX, KPIM BUIAZKY, Iepe10aueHOro B MiAMYHKTI «a» IbOTO ITYHKTY.

[Migmucannsam 3asBu KiieHT Hamae cBOIO MICBMOBY 3roAy Ha iHilitoBaHHS bankom JleGeToBoro mepekasy (ZOTOBIpHOTO CITUCAHHS)

komTiB 3 Paxynky KiieHTa 3 Meroro cmiatd KOMICiHHOI BHHAropoim 3a 3IIHCHEHHA olepamii 3 KyMiBIi/mpoaaxy/oOMiHy

0e3roTiBKOBOI iHO3EMHO1 BaJIFOTH Y pO3Mipi, BcTaHOBIeHOMY Tapudamu baHky Ha MOMEHT 31iiCHEHHS omepartii.

10.11. Bamuk mae npaBo noBepHyTd KitienTy 3asBy 6e3 BUKOHAHHS Yy OyIb-SIKOMY 3 HACTYITHUX BHIAIKIB!

10.11.1. sxmo 1y BUKOHAHHSA 3asBH Ta YTPUMaHHS KOMICiifHOI BHHaropoau 3a i BHKOHaHHS (SKIIO KOMiCiiHa BHHAropoma
yrpumyethbest 3 Paxynky KitieHTa), a Takox JUisi yTpUMaHHsS CyMH OOOB’SI3KOBMX ILIATEXiB/300piB/BHECKIB y BHIAJIKax, IepeadadeHux
YHHHHUM 3aKOHOJIABCTBOM YKpaiHH, HEJOCTaTHhO KOIITIB Ha PaxyHky(-ax) KiienTa;

10.11.2. sxuo BUKOHAHHS 3asBY IPH3BEAE 1O HEBUKOHAHHS BaHKOM HasBHOTO B HHOTO HA BUKOHAHHI 3TiIHO i3 3aKOHOJABCTBOM
VYkpaiHu 1okymeHnTa crocoBHo KitieHTa npo apemT Ha MaifHO (KOIITH), 3a00pOHY BUMHEHHS MIEBHHX [iif a00 Mpo yTpUMAaHHS BiJ BUNHEHHS
MEBHUX JIil, 3a00pOHY OOPKHHKY pPO3NOPAKATHCA Ta/ab0 KOPUCTYBAaTHCS MaiHOM (KoIuTamu), sike(i) HaleXWTh(aTh) HOMYy Ha MpaBi
BJIACHOCTI a00 MPUMYCOBE CIIMCAHHS KOIITIB,;

10.11.3. sxmo 3a Paxynkamu KimieHTa epeBHIIEHO JIMIT Ha omeparii KymiBiIi/mpoaaxy/oOMiHy 0e3roTiBKOBOT iHO3eMHOI BAIIIOTH y
Ppo3Mipi, BU3HAUCHOMY YNHHUM 3aKOHOJABCTBOM YKpainu abo baHkoM, SIKIIO TaKHid JTiMIT BCTAHOBJIEHO, a00 SKIIO BUKOHAHHS 3alTUTYBaHOT
KrientoMm onepartii KymiBii/mpoaaxy/o0MiHy 6e3roTiBKOBOI iHO3EMHOT BaIFOTH MPHU3BE/C JI0 MOPYIICHHS TAKOTO JIMITY;

10.11.4. sxuro omeparis KymiBii/mpoaaxy/oOMiHy 6e3roTiBKOBOT iHO3eMHOT BaJIIOTH HE BiIIIOBiIa€ HOpMaM YMHHOTO 3aKOHOJaBCTBA
Ta/ab0 banky He HamaHi BCi HEOOXiHI 1S 11 MPOBEICHHS TOKYMEHTH BiIOBITHO 10 YMHHOTO 3aKOHOABCTBA Y KpaiHH;

10.11.5. B inmmx Bumankax, nepeadauenux Y bO Ta/abo YMHHUM 3aKOHOJABCTBOM Y KpaiHU.

10.12. TloBepueHHs 3asBu 6e3 BUKOHAHHS 3IiIICHIOETECS 3 pocTaBieHHAM Binninenusm banky Ha 3asBi Hanucy «IloBepHeHO 6e3
BUKOHAHHS» 13 3a3HAUEHHSM INPHYMHU Ta NaTH TMoBepHeHHs. CKaHOBaHA Korlis 3asBH i3 3a3HAYCHWM HANKCOM HE Ii3HIIIE HACTYIHOTO
Pobouoro nus micis 1aTy MOBEpHEHHS, 3a3Ha4€HO1 Ha 3as1Bi, HAIPABIIAETHCS Ha EINEKTPOHHY anpecy KirieHTa, a opuriHan 01HOTo IpUMipHUKA
Takoi 3asBH 13 3a3HaYEHNM HAITUCOM Yy marepoBiit hopmi HamaeTbes Kimienty 6e3nocepennro y Binminenni banky y nens 3BepHenHs Kiienra
1o BignineHHs a1st oTpUMaHHs BKa3aHOTO MpHMipHHKa 3asBH (ayie He paHille HacTymHoro Pobo4oro mHs micis 3a3HadeHol Ha 3asBi JaTH
MIOBEPHEHHS).

10.13. Tudopmaris mpo cymy KyruieHoi / mpoaaHoi /0OMiHSHOI iHO3eMHOT BaIIOTH 3a3HAa4aeThesl y BUmucii mpo pyx KOIITIB, LIO
HagaeTbes KiieHTy B mopsiaky Ta ctpoku, nepenbadeni ¥YJBO. Takox, y Bunajaky HagaHHs 3asBH y marnepoBii Gpopmi, micisi BUKOHAHHS
takoi 3asBu bank Hamae Knienty npumipauk 3asBu 3 BiaMiTKo0 npo i BukoHaHHA. Ha nucemoBwmii 3amut Kimienra bank Hagae inopmaniio
y MHACHMOBIH GopMi TIpo CyMy iHO3EMHOI BaJIOTH, IO KyIUICHa/poaHa/o0MiHsHa, cyMy BUTpaT KitieHTa y 3B’S3Ky 3 MPOBEICHHSAM IHX
orepaniii, iH(opMmario Ipo Kypc KymiBii/pogay/0OMiHy iHO3eMHOI BAIIOTH, 3a SIKMM Oyia 3miiCHeHa omeparlis, Ta iHme. 3a3HadeHa
iHdopMarIist HagaeThCst OKpeMo 3a Ko>KHUM Paxynkom KimieHTa Ta 3a KOKHEM BHIOM BaIoOT.

10.14. KitieHt Mae mpaBo BiJKJIMKAaTH MOJaHy, ajie e He BUKOHaHY baHkoM, 3asBy 10 MOMEHTY ii BUKOHaHHsA baHkOM (crnmcaHHs
KowTiB 3 PaxyHKy) y HoBHii ab0 4acTKOBili CyMmi HUIIXOM MOAaHHS 1O oOcayroByrodoro Bimninenus banky mamepoBoro nmcra mpo
BIZIKITMKaHHS 3asABH, CKJIaICHOTO B JOBUIbHII GopMi Ta mianucanoro ocoducro Kiienrom abo #oro I[IpeacraBHrKOM, a0 IIIIXOM MTOAaHHS
BI/INOBI/THOTO JIKCTA B €EKTPOHHIHN (Gopmi (3a gomoMoroio CHCTeMH JUCTaHIIHHOTO 0OCIYrOBYBaHHS 3a HassBHOCTI BiZMOBIAHOI TEXHIYHOT
MOJKJIUBOCTI).

VY Bunanky BigkiukanHs 3asBH (y HOBHiH a00 yacTkoBii cymi) KitienT 3000B's13anui Binmkoxysatn banky yci BUTpaTH, 110 IIOHECEH]
OCTaHHIM Y 3B'SI3KYy 3 IPUHHSATTSAM 0 BUKOHAHHS BiIKIHKaHOI (Y MOBHIiN a00 9acTKOBIil cymi) 3asBH.
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PO3JILT 11. YMOBH HAJTAHHSI B OPEHJTY IHAUBIIYAJIBHUX BAHKIBCHbKHUX CEM®IB

11.1 Ileit po3zist BU3HAYae MoOpsiiok Ta yMoBH nepenadi Ceiicda B openny Kiienty.

11.2 Nopsinok ykiaanenus Jorosopy openau ceiipa

11.2.1 Bank Ha BiacHWH po3cyn npuiiMae pimenHs moxno HagaHHa Ceiida B openny Kiienty na mixcrasi momanux KiieHtom
nokyMeHTiB. bank mae npaBo BigmoBuTH Kiienty B yxnaneHHi JloroBopy opeHau cefida 6e3 MosiCHeHHS IPHYHUH.

11.2.2 V¥ pazisroau banky nagaru Ceiid B operny Kiienty, 3 metoro operau Ceiida Knient yknanae 3 bBankom Bianosiaauii Jorosip
opeHxH ceiida, B skoMy BU3HAYarOThes IcToTHI yMOBH [loroBopy, 30kpeMa: po3Mip (Bucota) Ta Homep Celida, aapeca NIpUMIIIEHHS, B IKOMY
3HaxoauThest Celd, CTPOK OPEHIH TOLIO.

11.2.3 JloroBip opeHau cefitha Ta iHII JOKYMEHTH 0 HHOTO MOXKYTh YKJIaJaTHCs1/0(hOpPMITIOBATHICS BUKIIOYHO B ITAepoBii gopmi y
HaCTYITHOMY NOpsIIKy: y Binminenni banky nuisixom mignucanss 3 6oky KitieHTa BracHOpYYHUM miAnucoM, a 3 00Ky baHky — BlracHOpyYHHM
INICOM YIIOBHOBa)XEHOI 0COOM 1 MPOCTABISIHHA nevyaTky banky abo muisixoMm HakmaneHHs (akcuMine Banky y mopsaxy, BU3HaYeHOMY
YIBO.

11.2.4 Ha mincrasi oxHoro [loroBopy opeHau cefida B opeHny mepenaetses ume oxuH Ceiid. s openmu nexinpkox Ceiiis
YKIagaoTecst okpeMi JloroBopy openau cetida, mpu 1ipoMy oauH KimieHT He Moxke MaTH Oiiblie Tppox JloroBopiB opeHau ceiida, nirodnx
OJTHOYACHO.

11.2.5 Crpok openau Ceiia Bu3Ha4daeThest 3a Oaxannsm Kiienrta mpu yknaaenHi BigmosimHoro JoroBopy openau ceiida i npu
LBOMY HE MO>Ke OyTu MeHIINM, HiX 30 KaleHIapHUX JHIB, Ta HE MOXeE NIEPEBUILLYBaTH 365 KaJeHIapHUX IHIB (BpaXOBYIOUH JICHb YKIaJCHHS
JloroBopy opeHu celidha Ta octaHHil 1eHb cTpoky operau Ceiida). Leit cTpok Moxe OyTH MOTOBKEHHH IUIIXOM YKJIaJeHHs Mix bankom i
KitieHTOM 110 3aKiHUCHHS TOTIEPEIHLOTO0 CTPOKY JloroBopy openau ceiida BiamoBiIHOT 10JaTKOBOT yroau 1o Takoro JloroBopy opeHau ceiida.
Skmo BcraHoBieHui JloroBopoM openau ceiida crpok opennu Celida mpumagae Ha BHUXITHHI/CBITKOBHH/IHIIMN HepoOOYMH JeHb, TO
OCTaHHIM JHeM cTpoKy opeHau Celia BBaxkaeTbest nepumii OnepariiHuil 1eHb, SIKAH CITiye 32 TAaKUM BHXITHUM/CBSITKOBHM/HEPOOOYHM
JTHEM.

11.2.6 VY Bumaaky, skuio micis ykinaaenss JloroBopy opennu ceiida Kitient 6axarume 3minntu opergoBanuii Ceiid na inumii Ceitd
(iHmoro po3Mipy abo 3a iHIIIOIO aApPEcoI0), Taka 3aMiHa BiIOYBAETHCS IUIIXOM po3ipBaHHA Ait04oro Jlorosopy openau ceiida 3a iHiiaTHBOIO
KiienTa Ta yxmageHHst HoBoro JloroBopy opeHau ceida.

11.3 YmoBu moxao Bmicty Ceiipa

11.3.1 B Cetidi MoxyTh 30epiraTucsi TOKYMEHTH, IIIHHOCTI Ta iHIIe MaiiHo KiieHta 3 ypaxyBanHus po3mipy Ceiida.

11.3.2 3aboponeno 36epiratu B Celii:

11.3.2.1 cnoxwuBui pedi (B TOMY YHCII IPOAYKTH XapayBaHHS Ta HAIIOl);

11.3.2.2 maiiHO, OTpUMaHe HE3aKOHHUM HUIIXOM, 200 MO0 SKOTO iCHY€E CYIOBHIA CIIip;

11.3.2.3 36poro Ta boenpumnacy;

11.3.2.4 nerxo3aiiMucTi Ta BUOYXOHEOE3MEeUHI PSUOBHHH Ta PiHHH;

11.3.2.5 pamioakTHBHI pEUYOBHHH i MaTepiaiu, a TAKOXK MPHIAIN i yCTATKYBAHHS 3 BUKOPUCTAHHSIM PaJi0aKTHBHUX MaTepialis;

11.3.2.6  oTpyiiHi, HAPKOTHYHI Ta TOKCHYHI PEUYOBHHH;

11.3.2.7 wMarepianu Ta yCTaTKyBaHHs, IIPU3HAYCH] Ul BUTOTOBJIEHHS MaifHa, Bka3aHoro B 11.11.11.3.2.3 — 11.3.2.6;

11.3.2.8 pe4oBHHH, O Pi3KO NAXHYTh, Y TOMY YHCIi B a8PO30JIbHUX YIIaKyBaHHSX;

11.3.2.9 crucHyrTi rasy, iHGeKuiiHI MaTepiaiy i piIMHY, a TAKOXK NPEIMETH, 110 CTBOPIOIOTH CHIIbHI €JIeKTPUYHI | MarHiTHI MOJs

11.3.2.10 peui, BuiTy4eHi 3 HUBUILHOTO 00ITY;

11.3.2.11 marepianu Ta pe4OBUHH, SIKi MIBUIKO MCYIOTHCS,

11.3.2.12 marepianu Ta peYOBUHH, SKi 3aTHI 3aIIKOIUTH OPTaHi3My JIFOJHHU Ta/a00 HABKOJIUIIHEOMY CEpPEIOBHILY, a00 MOXKYTb
3aBJaTH KOy iHIIMM ocobam, barnky, B Tomy uncni nmomkoautu Ceiid ta/abo bokc;

11.3.2.13 iHme MaifHO, BOJIOJIHHS KM CYIIEPEYNTh BUMOTaM YHMHHOTO 3aKOHOJIABCTBA Y KpaiHH.

11.3.3 Bauk ne cknadae onuc maiina, axe Kniecnm posmiwye 6 openoosanomy Ceiihi, i ne Hece scodnoi ionogidansHocmi_3a
emicm Ceiicha ma yinicnicms maxozo emicmy.

11.3.4 [na nanexuoro 36epiranns Bmicty Ceiida KiieHT moBuHEH 3a0€3MEUNTH BKUTTA 31 CBOTO OOKY 3aXO/(iB, HEOOXiTHUX IS
3aXUCTy HIHHOCTEH, SIKi € Uy TJIIMBUMH JI0 BOJH, BOJIOTOCTI, 3MiHH TEMIIEPAaTypH, MarHETU3MY Ta iHIIUX SBHII, 00 YHEMOXKINBHUTH IICYBaHHS,
MOIIKOKeHHS a00 3HUIIEHHS BMicTy Cefida.

11.3.5 baHk He Hece BiAMOBINAIBHOCTI 3a TIcyBaHHA IiHHOCTeH B Celii He 3 BUHM baHKy (HanmpuKiIam, BHACTIIOK KOpO3il MeTaiy,
XIMIYHHX peakiiii pi3HOTO MOXOKEHHS, CTUXIHHUX SBUIII).

11.4 CrpaxyBaHHs

11.4.1 Hnst orpumanns Ceiiba B opeHny  00OB’S3KOBOIO yMOBOIO € ykianeHHs KIi€HTOM JOroBopy CTpaxyBaHHS
BiJITIOBITAIHOCTI Mepe TPETIMH 0co0aMK  BiJi BTPATH/TOIIKOIXKESHHS KOMIUTIEKTY KitouiB Bix Ceiida, momkomkenns Ceitda, B T.4. 3aMka
Ceiida, BiI BTpaTH/TIONIKOKEHHS KIIFOUiB Bifl Bokcy (skiro BigmoBimuuii boke obmamHaHuii 3aMKOM), MOMIKO/KEHHsT BOkcy, B T.4. 3aMKa
Bokcy (sxmio BinnoBinuuii bokc o6iaaHanuii 3aMKoM), Ta y pa3i BHHUKHEHHsT HeoOXiHOCTI B aBapiiiHoMy Bigkpurti Ceiida (mani B ibomy
Po3nini YIBO Ta B JloroBopi openau ceiipa — Jlorosip crpaxyBaHHS).

1142 JloroBip cTpaxyBaHHs Ma€ OyTH YKJIAJICHHIA 31 CTPaXOBOKO KOMIIaHI€I0, MPUUHATHOO Ut baHKy, Ha CTPOK, SIKUit JOPiBHIOE
cTpoky nii JloroBopy opeHmu ceiida, ale Mae IOAOBKEHHU IEPioj TOBIIOMIICHHS MPO CTPaxOBY MOMIf0, SKWH ImMoHaiimeHme Ha 30
KaJICHJJApHUX JIHIB IepeBUIIye CTPoK Iii JloroBopy openan ceiia. Burogonadysadem 3a JIoroBopoM cTpaxyBaHHsS HOBHHEH OyTH baHk.

1143 CrpaxoBuii martix 3a JJoroBopom CTpaxyBaHHs CIUTAuy€eThCsl B JIeHb yKiaaaHHs JloroBopy opeHnau ceiida depes kacy
Banky abo 6e3roTiBKOBUM HUTIXOM (B TOMY YHCIIi IUTSIXOM 31iticHenHs [{eberoBoro nepekasy) 3 [lotounoro paxyHky KiieHra.
1144 SIkio BigOyBCs CTpaxoBHid BUMAI0K 332 JJOrOBOPOM CTpaxyBaHHs, aje MPH [[bOMY Ha JaTy HACTAHHS TAKOTO CTPAaXxOBOTO

BUMAAKy Bu3HaueHuit JloroBopom openmu ceiida crpok openau Celida He 3axiHumBes, KiieHT 3000B’s3anuii ykiaactu HoBuil Jlorosip
CTpaxyBaHHS, CTPOK [il SKOTO Ma€ JOPIBHIOBAaTH KUTBKOCTI JHIB, IO 3aJHINMIACS 10 KiHIA cTpoky il JloroBopy opeHmm celida 3 IHS
HACTaHHA CTPaxOBOTO BHUIAJKYy, Ta SKUH Mae IOJOBKCHUI IIepioJ MOBIIOMIICHHS NPO CTPaxoBy IOJiI0, KU moHaiimenme Ha 30
KaJICHJAPHUX J(HIB epeBUIIye CTPOK Iii JloroBopy openan ceida.

11.5 3araabni npasuia kopucryBanus Ceiipom

11.5.1 Koxuuit Ceiid o0maqHaHmii CrICI[iaTbHAM 3aMKOM, 1110 BIIKPHUBAETHCS Ta 3aKPUBAETHCS JBOMA KIFOUAMH — MalCTeP-KIIFOUEM,
0 3HaxomuThes y banka, Ta witoueM, sikuit Bunmaetbest Kimienty. KiieHTy BumaroThes 2 OJHAaKOBMX HOMEPHHX Kiroya (K04 Ta HOro
ny6mikat) Bij 3amka/3amkiB Celida Ta 2 0JHAaKOBHX HOMEPHHX Kioya (K04 Ta Horo xy6sikat) Big bokcy (3a ymoBw, skiio boke ocHanieHuit
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3aMKOM), IpH I[boMy baHk He 3anmumae y cebe iHmmMX yOiiKkaTiB KI€HTChKUX KirodiB. I1in yac BinkpurTs/3akputts Celida mepmmm 3aBxan
BHUKOPHUCTOBYE CBiii MaiicTep-kiro4 npenacraBuuk banky, a KitieHt 3aBepirye nporec BiakputTs/3akputts Ceiida 3a JoOMOro0 CBOro Kioda
(cBoix kirouiB — ko Ceiid Mae mekinbpka 3aMkiB). KitieHT Hece 0coOHCTy BiANOBINANBHICTE 32 30€peKEHHS HaJaHUX HOMY KIIFOUIB Bif
Ceiida.

11.5.2 TIpaso Ha moctyn no Ceiida, nepenbadeHoro B JloroBopi openau ceiida, Bunukae y Kiienra micns ykinageHas CTopoHamu
JloroBopy opeHnu ceiipa BUKIFOUHO 32 YMOBH BUKOHAHHSI HUM 3000B’s13aHb II0JI0 YKJIaAeHHs [oroBOpy cTpaxyBaHHS, CIUIaTH CTPaXOBOTO
IuIaTexy 3a JIoroBopoM cTpaxyBaHHS Ta CIUIATH IUIATH 3a kKopucTyBaHHS CeiidoMm 3a Bech cTpok operan Celida, BcranoBieHui JloroBopom
opeHzH ceiida.

11.5.3 B nens yknaganus JloroBopy openau ceiida:

- BimOyBaerbcsi OiomerpuuHa imentudikamis obmuuus Kirienta (uuisixoM 37iliCHEHHS 3amuCcy 10 OiOMETPHYHOI CHCTEMH
OiomeTpuyHMX HaHuX oonuyuust Kiienta);
- Kiienty Bumarotscs 1Ba 0HAaKOBHX KiIIo4a (KJIF0Y Ta Horo nyomikaT) Bix 3amka/3amkiB Celida, opennoBanoro Kiientom, Ta 1Ba
OJHAaKOBHUX KJIfoua (KJIfod Ta Horo ny6iikar) Bix bokcy (skmo BixnosinHuit Boxc o6nagHannii 3aMKoM);
- Kiient 0608’s13x0B0 BiaBinye Cxosuie Ceiidis, 1e Mae 0COOMCTO MEPECBIAUUTUCS B TOMY, 110 KITF04i i 3amok/3amku Bif Ceitda,
KJIroui 1 3aMoK Bix bokey (sixmo BiamoBinHMiA bokc o0nagHaHmii 3aMKOM) 3HAXOIAThCA Y CIIPABHOMY CTaHi.

11.5.4 Kmient mae mpaBo BiaBigyBatu Cxosuine CeiidpiB npotsirom OmepauiifHoro wacy 3rigHo 3 rpadikoM poOOTH BiJIilTeHHS
Banky, B sikoMy po3TarioBaHe Bignoigae Cxosuiie Ceiidis, 3a BUKIIOUSHHIM Yacy Ha TexHidHy nepepBy B CxoBumii Ceiidis (uac TexHiguHOT
niepepBH BU3HaYaeThesl HaganbHUKOM BifmineHHs poTaroMm PoGodoro oHs Ta Taka IepepBa Mae TpUBaTH He Oibiie 30 XBHIIMH), IPU IBOMY
qac BinBigyBaHHs Cxosuma Ceiidi He moBuHeH nepeBuinyBatu 15 xsmwimH. [IpoTarom ogaoro PoGoworo must KimieHT Moxe BijgBimyBaTi
Cxosuine CeliiB HeoOOMeXeHY KUTBKICTh pa3iB, i B TAKOMY BHIIAJKy Yac KO>KHOTO BinsigyBaHHs Kiienrom Cxosumma Ceiidi He moBrHEH
MepeBUIYBaTU 15 XBUIIHMH.

11.5.5 B Cxoumii CeiihiB He MOXKe OTHOUACHO 3HAXOAUTUCH NBa KimieHTH, a Takox KiieHTt pasom 3i cBoim [IpencraBaukom. J{ist
BigBimyBanHs CxoBumia CeiiiB KiieHT Moxe Oe3nocepenHbO 3BEpHYTHCH IO BigaiieHHS baHKy, B SKOMYy pO3TalllOBaHE BilIIOBiIHE
Cxoue Ceiiis, 3 Meroro BigsinyBanHs Cxopumia Ceiidis a0o monepeIHpo JOMOBHTHUCH PO ATy Ta yac BigBimyBaHHsA Cxosumia Celidi
B TeraehOHHOMY peXxuMi 3 MeHemKepoM Biaminenus banky. V Bumaaky, skmo aekinbka KimientiB ogHouacHo (abo 3 inTepBamom B 5-10
XBHUIIMH) 3BepHYTHCsI 10 baHky 3 MeToro BinBinyBanus Cxosuia Ceiidis, nepuroueprose npaso Ha nociyry (Bigsigysauns Cxosuina Ceiidis)
Oyne matu KitieHT, SKnii MOBiZTIOMUB PO TaKUi{ BI3UT MEPIINM.

11.5.6 /s koxuoro BinBigyBanHs Cxouina Ceiii KiieHT MOBHHEH MaTH OpUTiHAIN JOKYMEHTIB, 1110 HEOOXiTHI JJIS TPOBEICHHS
foro inenTudikarii/Bepudikauii, Ta kirou (kitodi) Bix Ceiida pasom 3 kimrouem Bix bokey (skiro Boke Mae 3amMok), BugaHuii iomy baHkom.
Koxnunit noctynm Kiienta go CxoBuma CeiiiB BinOyBaeTbcs HUIIXOM NPOXOKEHHA OiomerpuuHoi ineHTHdikanii Kimienta Ta
MiATBEpKY€EThes BiaMiTkamu (mignmucamu) Kitienra B kaptii peectparii BigsizyBans Ceiida, mo 30epiraetecs B banky.

11.5.7 Oneparii o BKJIaJeHHIO Ta BHIy4eHHIO MaiiHa B/3 Celi((-a)/bokc(-a) 3iCHIOITECS 63 IPUCYTHOCTI NpeCTaBHIKa BaHKy
a0o0 B MPUCYTHOCTI Ipe/IcTaBHUKA baHKy, aje He miJ HOro KOHTPOJIEM.

11.6 KopuctyBanns Ceii¢om Ilpeacraunxom Kiienra

11.6.1 Kiient Moxe Hagaté npaBo kopuctyBaHHS Ceiiom, opennoBanuM KiieHtoM, cBoemy IlpencraBHUKY, i B TakoMmy pasi
noBHOBaXkeHHs [IpecTaBHUKa MalOTh OYTH ITiATBEPIDKEHI JOBIPEHICTIO, TOCBIUEHOIO0 HOTapiaJIbHO.

11.6.2 Kuient Hamae banky 3asBy npo Hamanus noctymy no Celida IIpencraBuuky KitieHTa, a Tako) OpUriHai JOBIpEHOCTI Ta
HOTapiaJbHO NOCBiUEHY KOIIilo JoBipeHocTi, Bunanoi Kiienrom [pencraBauky. JloBipeHicTh Mae MiCTHTH iTKi Ta 3p03yMijli TOBHOBa)KEHHS
Ha kopuctyBaHHs Cefidom [IpencraBHukom. OpuriHan JOBipeHOCTI michs Horo mepeBipki bankom moBepraeTscs KiieHTy, a HOTapialsHO
MIOCBi/TY€HA KOs 3anumIaeTecst y banky. [IpeacTaBHUK BBaXKa€ThCsl HAJIGKHUM YMHOM YIOBHOBRXXEHHM O JaTH IIPUIHMHEHHS CTPOKY il
TOBipeHOCTi, Haganoi baHky, abo 10 maTh oTpuMaHHs baHkoM mrckMoBoro moBizomieHHS Big Kiienta mpo ckacyBaHHs (MIPUITUHEHHS Mii)
BiamoBigHOI noBipeHocTi, BunaHoi Kiiearom [IpenctaBHuKY.

11.6.3 Kiient camocrtiiino nepenae [peacraBuuky kiarodi (Bix Ceiida ta Big bokcy, skiio Biamnoiauuii bokc 061aananuii 3aMKom)
Ta Mae o3HaiomuTH [IpencraBauka 3 ymoBamu Jlorosopy.

11.6.4 B nens nepmoro 3BepHeHHs [IpencraBHuka 1o banky:

- IlpencraBHuk Hagae baHKy TOKyMEeHTH, HEOOXiHI Ut 3iiicHeHHs1 bankoM Horo ineHTH}iKamii Ta Bepudikarii;

- BigOyBaeTbcs GiomerpuuHa ineHTHdikauis obanuyst IlpencraBHUKa (LIUIIXOM 3/AIHCHEHHS 3amuCcy 10 OIOMETPUYHOI CHCTEMH

GiomeTpryHNX aHUX o0mmyaus [IpencraBHuKa);

- IlpeacraBHuK 3amumiae y kapTii peectparii BiaBizyBanb Ceiida 3pa3ok cBoro mimucy.

11.6.5 IlIpencraBuuk kopuctyerhes Ceiiom KiieHTa Ha Takux caMux ymoBax, 1o i KiieHT, ane nuire 3a yMOBH, IO JTOBIPEHICTb,
punana Kimienrom [lpencraBHuky, Ha maty BinsimyBanHs Ceiida IlpencraBHukoM € mirouoro. Ilig wac xoxkHoro BimBimyBauus Ceiida
[IpencraBruk Mae HamaBat baHKy A1 O3HAHOMIICHHSI OpHUTiHAT BiINOBIAHOI TOBipeHOCTI. Y pa3i HajpaHHa KiienTom [IpencraBHUKY HOBOT
nosiperocti Kimient Ta [IpeacraBank MatoTh 31iHCHATH Bei Aii, mepenbadeni m.m.11.6.2 - 11.6.4 Bumie.

11.6.6 VY pa3i HamanHsa mpaBa kopuctyBaHHsA Celidom I[IpencraBHuxy, KiieHT Hece MOBHY MarepialbHy BiINMOBITadbHICTH 3a
nii/6e3misutbHicTh [IpencTaBHuKa.

11.7 Ilnara 3a openay Ceiiga

11.7.1 3a xopucryBauns Ceiipom Kiient crutauye banky miary y posmipax, nependauenux Tapudamu banky, mo aitoTs Ha naty
HapaxyBaHHs BiJIIIOBiTHOT I1aTH.

11.7.2 Po3wmip ruraty 3aexuTs Bix po3Mipy (Bucotn) Cefida, mo opeHIyeTses, Ta oopanoro KiienroM i mependauenoro B Jlorosopi
openau ceiia ctpoky operau. Ilnara cadyersest KitieHTOM BUKITIOUHO y TPHBHSIX.

11.7.3 Bank mae npaBo BHOCHTH 3MiHH 710 TapudiB y mopsiaxy, BcraHoBieHoMy y 1m.2.7 Y IBO.

11.7.4 ITnama 3a xopucmysanus Ceiihom npomsazom cmpoky, écmanoénenozo /ozoeopom openou ceiigha, HapaxoByeThCS
BankoM Ta crnmauyerbes Kiientom B meHb ykianeHHs loroBopy openau ceiida. SIkio BcraHosnenuit JJoroBopom openmu ceiida crpok
openau Ceiida mpunagae Ha BHXIiIHUI/CBATKOBHI/IHIIMI HepoOouwmii AeHb, B mepiiuii OmnepauiiHuil IeHb, KU Cligye 3a TakuM
BHXiTHUM/CBTKOBHM/HEPOOOYNM JHEM, HapaxoByeThcsi baHkoMm Ta crmadyerbess KiieHToM ruiata 3a kopuctyBaHHsi CelioM B Taki
J0/1aTKOBI /iHi (BKITt0ouaroun OrieparliiiHuii IeHb, KUl BBXKAETHCS OCTAHHIM JHEM CTpoky opeHau Ceiida) (nani B usomy Posaimi YIBO —
JIOHapaxoBaHa mara 3a kopuctyBanHs CeiioM mpoTaroM CTpoky, BCTaHOBICHOTO JIoroBopoM opeHau ceiida).

11.7.4.1 VY Bunanky JOCTpOKOBOTO po3ipBaHHs JloroBopy opeHmu ceiida:

- 3aininiatuBoro Kiienra - crutauena Kiienrom miiata 3a kopuctyBanHs Ceiipom He moBepraeTbes Kiienry;
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- 3ainimiatuBoro baHky uepe3 nopymenns Kiientom ymoB JloroBopy openau cetida - crutauexa KimieHToM miiarta 3a KOpUCTYBaHHS
Ceiihom He oBepTaeThes Kiienry;,

- 3ai”imiatuBolo baHKy 3 iHIIMX miAcTaBs, HOK nopymeHHs KiienTom ymoB JloroBopy opeHnu ceiida, - crutaueHa Kiientom miara
3a kopuctyBanHs Ceitpom nosepraetscs Kiienry na [Torounuit paxyHok abo uepe3 kacy banky 4acTkoBo (3a pakTH4Hy KilbKICTh
JHIB, 1[0 3AJTHIIIIIACH 10 KiHIE cTpOKy il loroBopy opeHau cefida 3 qHs1, HaCTYmHOTro 3a JHeM 3BinbHeHHs Kiientom Ceitda,
abo 3 JHS, HACTYIHOTO 3a JHeM Bigkpurts Ceiida 6e3 mpucyrHocti Kitienra).

11.7.5 IInama 3a xopucmysanns Ceiihom nonad cmpox, ecmanosienuii /Jozosopom openou ceiigpa (Ticns CIUIUBY CTPOKY i
JloroBopy openmu ceiita), crutagyersest Kitienrom B iesb 3BinbHeHHst Cefida (SKIo Take 3BUTBHEHHS BiOYAEThCS 10 CIUUBY 30-TH JEHHOTO
CTPOKY 3 JIaTH 3aKiHYeHHs cTpoky opeHnu Celida) abo Ha 30-THii KaJleHIapHUH JIEeHb 3 aTH 3aKiHYeHHs cTpoKy opeHau Ceiida (sxmo no
niei natu Ceiid He Oyro 3BinbHeHO). KitieHT cradye miaty, nependadeHy MM ITyHKTOM, 33 KOKEH JAeHb (akTHIHOro BHKopHcTaHHA Celida
Ticist 3akiHdeHHs cTpoKy openau Celida B po3Mipi, nependauenomy Tapudamu banky, mo IifoTe Ha JaTy HapaXyBaHHS TaKoi IUIATH.

VY Bumaaky cmepti Kiienta mnara, nependadeHa MM IMYHKTOM, HapaxOBYEThCs J0 AATH, KoM baHKy €Tajgo BiZOMO HpO cMepTh
KiienTa, ane He 6inpme 30 nHIB 3 AHA 3aKiHYeHHS cTpoKy openau Ceiida. B Takomy pasi BiAmoBiAHA IUIaTa CIUIAYy€eThCS CIAAKOEMISIMHU
Kuienra npu 3BepHeHHi 0 banky 11t oTpuMaHHs MaitHa, 10 36epiraetscsi/30epiranocs B Celidi.

11.7.6 'V Bumanxy, skito tepmin aii Jlorosopy openau ceiia munys, noctyn Kiienra ([Ipeacrasruka, cnagkoemiis Kiienra) no
opennoBanoro Ceiia o6MexyeTbest 10 MOMEHTY moBHOI crutati Kitientoum (ITpeacraBHukoM, ciaakoemipsiMu Kitienrta) HapaxoBaHoi BaHkom
uiaTy 3a kopuctryBaHHs Celiom.

11.7.7 Tapudamn banky MoxyTh OyTH nepenbadeHi iHII (TOXATKOBI) IUIaTeXi, MoB’s3aHi 3 opeHoto Celida, i B TakOMy BHIAIKY
Taka BUHaropoja (riara) banky HapaxoByroTecs bankoM Ta crutagyrotbest Kiienrom BinnosinHo 1o Tapudis.

11.8 Iposourauis {oroBopy openau ceiipa

11.8.1 Crpok xopuctyBans Ceiipom mMoke Oyt mposoHroBanuii 3a 3romoro CTopiH y Oyab-skuil JeHb OO JaTH 3aKiHYCHHS
3a3HaveHoro B JloroBopi opeHmu ceiidpa cTpoKy OpeHIN NUIIXOM yKIaIeHHS J0AaTKOBOI yroau 1o JloroBopy openau ceiida.

11.8.2 B pmenpb ykiaaeHHs 10AaTKOBOI yroau 10 JloroBopy openau ceiia mpo mponoHramito ctpoky KopuctyBanus Celidom:

- Kurient cnimauye mary 3a kopuctyBanHs CelioM 3a nposioHroBanuii ctpok openau Ceiida;

- odopmmoeTbes HOBHIA JoroBip cTpaxyBaHHS 3 AoTpuMaHHAM BuMor 1.11.4.2 VJIBO Ta crutadyeTscs BiAIOBIAHUI CTpaxoBHI

IUTaTiX 32 HOBUM J|0oTOBOPOM CTpaxyBaHHS;
- Kiient o60B’s13x0Bo BinBinye Cxouine Ceiidib.
11.9 3060B’s13anns banky:
11.9.1 namatu Knienty B kopucTyBanHs Ceild y cripaBHOMY CTaHi;
11.9.2 wapmaru Kiienry kiroui (1o 2 kitroua Bijg koxkHOro 3amka Ceiida ta Big Bokcy, skio BianoBigauii bokc 061aaHaHui 3aMKOM).
11.10 3o6oB’s3anns Kiienra:
11.10.1 BukopucroByBatu Ceiid) 3a MpU3HAYECHHSM Ta 3 JOTPUMAHHS BCTAHOBJIEHHX YMOB HOTO eKCILTyaTallii;
11.10.2 HecTu MOBHY BiJMOBIAaIbHICTh 32 MaiiHo, po3Miinene Kiienrom ([IpexcraBaukom Kiienra) B Ceiidi;
11.10.3 Baocutu miaty 3a openay Ceiida Ta KoMrIeHcyBaTH, Ipyu HEOOXiTHOCTI, BCi 30UTKH, 110 MOKYTh BUHUKHYTH Y BaHka Ta/abo
TpeTixX 0ci0 y 3B 53Ky 3 opeHnoro Ceiida KiienTom;

11.10.4 naniiino 36epiratu oTpuMani Bia baHKy KIT04i, He BUTOTOBISITH 1X KOIil/mMyOmiKaTH Ta HE MepeAaBaTH KIIOYi OyIb-sSKHM
TpetiMm ocobam, kpim [IpencraBauka (3a iforo HassBHOCTI);

11.10.5 e posronomryBatu iHpopMalito npo mopsnok podoru 3 Ceiipom, orpumany Bin banky Ta mix dac BiaBinyBanb CxoBwuIua
Ceiidis;

11.10.63BinbHuTH Celid, nepenatn banky Ceiid Ta moBepHytn banky kiroui Bix koxxHoro 3amka Cefida Ta Bin Bokcy (sikmio
BignoBigHMI Bokc 00magHaHMT 3aMKOM) B HETIOIIKOKEHOMY CTaHi B OCTaHHIH AeHb cTpoKy openau Ceiida, B ToMy yncii y
pasi moctpokoBoro pozipBaHHs JloroBopy opeHau ceiida;

11.10.7 HeraitHO MUCBMOBO TMOBINOMIATH BaHK MPO BTPaTy/TMONIKOKEHHS KITIOYa/KIIOYiB Ta MPO OyIb-sKi iHIII 0OCTaBHHH, IO

MOXYTh BIUIMHYTH Ha BUKOHaHHS CTOpoHaMu yMoB JloroBopy opeHau ceiida;
11.10.8 neraiiHo nrcpMOBO NOBiTOMIIITH BaHk mpo ckacyBaHHs (MpUNUHEHHs 1iT) goBipeHocTi, Bunanoi Kiientom [IpencraBHuky;
11.10.9y Bunanky 3Minu inentudikaniiaux ganux KiieHrta, B TOMy 4HMCIi OTPHMaHHS HUM HOBHX JIOKYMEHTIB, Ha IiJCTaBi SIKMX
Bank 3naiiicHioe inenTudikariro Ta Bepudikaiiito Kiienra, nosizomutu npo ne bank npotsarom nsox Pobouux AHIB Ta B TO#
e CTPOK HajaTu baHKy JOKYMEHTH, 1110 MiCTSITh HOBIi JaHi (HOBI JIOKYMEHTH).

11.11 Asapiiine BinkpurTa Ceiipa

11.11.1 Asapiiine ¢iokpummsa Ceiigha 6 npucymuocmi Knienma

11.11.1.1 VY Bumaaxy BTpat abo momkopkeHHsT KilieHToM Kitroua/KinodiB, momrkopkeHas KitientoM 3amka Bix Cetida Ta/abo Bifg
Bokcy, mo poOyaTh HEMOXIMBHM HOTO/iX MOJanbIny ekciuryaraiiro, KimieHT Hamae BaHky 3asBy mpo BTpaTy KIO4Ya/KIOYiB abo IMmpo
nomkopkeHHs Ceitda. B Takomy Bunanky B 1eHb, BusHaueHuit bankom, KitienT mae 3’ sButucs 1o banky s Aapiiinoro Binkpurts Ceiida
B nipucyTHOCTI Kinienra. Take ABapiliHe BIIKPUTTS 3 3aMiHOIO 3aMKY/3aMKiB 3JICHIOETHCS 3aITy4eHHM baHKOM creriagicToM B IPUCYTHOCTI
Kuienra Ta npeacraBHuKiB baHky, 3a HacHiIKOM 40ro 0(OPMITIOETHCS BiITOBITHUIT aKT.

11.11.1.2 'V Bunanky BrpaTtu kitoua [IpencraBauk KiieHTa He Mae MOBHOBa)K€Hb Ha NMPOBEICHHS OMEpalliif, B T.4. Ha JOCTYI 10
Ceiia, 10 oTprMaHHI HIM HOBOTO KJTFoUa/KirodiB Bix KiieHra.

11.11.2 Agapiiine giokpumms Ceiigha 6e3 npucymnocmi Knicnma

11.11.2.1 Ceiid moxe Oytu Bigkpurnii 6e3 npucyraocti KiieHTa y KO>)KHOMY 3 HACTYITHHX BUITJIKiB:

- 3aKPUTTS/IPUNMHEHHs(TIPU3YITMHEHHs) isulbHOCTI/MepeMilneHHss Bigninenns baHky, B sSKOMYy 3HaXOJUThCS OpPEHIOBaHUI
Kunientom Ceiid;

- 3aroIuIeHHs abo 3arpo3a 3aToruieHHs Binninenns banky, B sskomy 3HaxoauThest opergoBanuid Kitientom Celigh, moxexa, IOBIHB,
3eMJIETPYC, iHIIE CTHXIHE JUXO0, 0 MOXe CIIPUIHHUTH 3arp0o3y MOIMIKOKEHHS a00 3HUIICHHS IIHHOCTEH 1 JOKYMEHTIB (MaiiHa)
Kiienra B Ceiidi;

- mopyuenHs Kiientom ymoB JloroBopy openau ceiida, siki MOXKyYThb 3aBJaTH MaTepiaibHOi mkoan banky;

- ueporpumanus Kiientom nepenbauenux [loroBopom TepMmiHiB kopuctyBanHs Ceiipom (sxuio Kiient ne 3inmpHuB Ceiid y
BU3Ha4YcHUI JloroBopoM opeHmu ceiida cTpok Ta He 3’siBUBCA Aist 3BUTbHEHHs Ceiida npotsrom 30 kaleHIapHHUX THIB 3 JAaTH
3akiHueHHs cTpoky opeHau Ceiida, abo skmro Kmienr 3’saBuBcs (y Bu3HaueHuit JloroBopom opeHu cetiha cTpok abo MpoTAroM
30 xaJeHIapHUX JHIB 3 1aTH 3aKiHYeHHs CTpoKy operau Ceiida), ane He CIIaTHB miaty 3a kopucryBaHHs Celi()oM MoHaz CTPOK,
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BCTaHOBIICHUH J[oroBOopoM opeHu cefitha, Ta ToHapaxoBaHy IUIATy 3a KopucTyBaHHS Celi(hoM MPOTATOM CTPOKY, BCTAHOBICHOTO
JToroBOpOM OpeH/Iu ceiida (KO Taka ruiata HapaxoBaHa));

- cmeprti Kiienra;

- BwirydeHHs BMicTy Celida AepkaBHHM/IIpUBaTHAM BHKOHABIIEM, B TOMY YHCII Ha MiJCTaBi PIlIEHHS CYyIY;

- B IHIIMX BUMAJKaX, MependaueHnx 3akoHoIaBcTBOM Ykpainu ta/abo ¥YIBO ta/abo JoroBopom opeHu ceiida.

11.11.2.2 Asapiiine Binkputts Ceiida 6e3 npucytHocTi KiieHTta 30iiCHIOETBCS:

- 3 BUKOPHCTaHHAM HasBHUX y cHagkoemuiB kmouiB Bix Ceiida ta Bin bokey — y pasi 36epnennam 0o banky nomapiyca pazom 3i
cnaokoemysmu Knienma, siki marome maxi kmoui. B Takomy Bumanky momyck mo Ceiia i Horo BIZKpHUTTS BiZOYBa€ThCs JHILIE MiCIs
MOTAIICHHS CTIAIKOEMIIIMH HasiBHOT 3a0oproBaHocTi 3a JloroBopoM openau ceiida; abo

- 3aiy9eHnM baHkoM crerrianicToM B IPUCYTHOCTI IIPeACTaBHUKIB BaHKy — y gcix inwux sunaoxax. 3a HaCHiIKOM TaKOro ABapiiHOTO
BinkputTs Celia 0(hOpMITIOETHCS BIIOBIIHUI aKT, 0 MICTUTB JOKIaaHuH onmc BMicTy Cefida Ta Komis sikoro Moke Oyt HagaHa KitieHTy
(#foro cragkoeMIsIM) Ha Horo (1X) BUMOTy abo Iep)kaBHHM OpraHaM BiITOBITHO 10 3aKOHOIABCTBA YKpaiHU.

11.11.2.3 'V Bunanxy BussieHHs B Ceiidi maiina, mo 3aboponeno 30epiratu B Celidi, bank Mae mpaBo 3HHIINTH Take MaitHO abo
nepeaaTH Horo 0 BiIOBIAHUX OpraHiB (B 3aJ€XKHOCTI Bi CUTYaIlii).

11.11.2.4 Sxmo Asapiiine Bigkputts Celicha 3MIHCHIOETBCS 3a BUMO2010 0ePIAHCABHO20/NPUSAMHO20 6uKOHA8Ysl, BUTy4eHi 3 Celida
LIHHOCTI epeatoThCs IePKaBHOMY/TIPHBaTHOMY BHKOHABLIIO Ha MiACTaBl akTy NpUHOMY-TIepeayi 3 IeTaTbHUM OIIMCOM TaKUX I[IHHOCTEH.

Sxmo Asapiiine BigkputTs Ceiida 3IHCHIOETBCS 30 36epHeHHAM Homapiyca U TPOBEICHHS HEOOXiTHUX [iH, MOB'I3aHHUX 3
BIAKPHUTTSM cHaqmuHu micis cMmepTi KitienTa, Bumydeni 3 Celida I[IHHOCTI TepefaroThCst HOTapiycy, Skuit 0opMITIOE OKpEMUH OIHMC JAHOTO
MaifHa B MOPS/KY, epen0adeHOMY 3aKOHOAABCTBOM PO HOTapiar.

Sxmo Asapiiine BinkputTs Cetida 3OIICHIOETECS 3 6)0b-AK0i iHW0i nidcmasu, Hide 8Ka3ami 8 ybomy nyHkmi euuye, Buirydere 3 Ceiida
MaifHO 3anumaeThes Ha 30epiranHi y celi¢i cxoBumia ninHocTel banky, npo mo bank Hanpapise nosinomienss Kiienty. B TakoMmy Bunaznky:

a) BIJIy4eHi IIIHHOCTI 30epiraroTbest bBaHkoM 10 MOMEHTY, 1110 HacTaHe paHille:

- otpuManHs HiHHOCTe# KitienTom a6o #ioro IlpencraBHIKOM (OCTaHHIM — BHKJIIOYHO Y pasi BicyTHocTi y banky inpopmanii mpo
cMmepTh KiienTa), ab6o

- OTpUMaHHJ LiHHOCTeH criagkoemisivu Kitienra, abo

- epeava MiHHOCTEeH Aep>KaBHOMY/IIPUBATHOMY BUKOHABIIIO, 00

- epeava MiHHOCTEeH HOTapiycy 3 METOI0 OXOPOHH CHaIKOBOTO MaifHa, abo

- NpUAHATTA baHKkOM pimeHHs po HaOyTTS BIIYYEHUX LIHHOCTEH y BiacHICTh baHKy 3a HaOyBaJbHOIO JaBHICTIO.

6) Bank moseprae Kiienty/IlpencraBauky/criagkoemism KiieHTa 3a X 3BEpHEHHSAM BUIIYYCHE MAifHO, K€ HA Yac BiIMOBIIHOTO
3BEpPHCHHsI 3alMIIaeThcss Ha 30epiranHi y banky, mume micns omnatu Kiientom/IIpencraBHukom/ciaakoemisiMu KiieHTa HapaxoBaHOT
Bankxowm rutatu 3a kopuctyBanus Ceiidom (Tuiatn 3a kopuctyBaHHs CeiioM moHam cTpok, BcTaHOBIEHHUH JloroBopoM opeHan ceiida, Ta
JOHapaxoBaHOi Iuiatk 3a kopucTyBaHHs Ceii)oM MPOTATOM CTPOKY, BCTAHOBJIEHOro JIOroBopoM openau ceiidpa (Ko Taka miara
HapaxoBaHa)), Ta 30UTKiB, ski BaHK TOHIC y pa3i BusiBjeHHs min yac AsapiiiHoro Bimkpurts Ceiida nomkomkens bokcy a6o iHmmx
nomkopkeHb Cefida.

11.11.2.5 Skmo mpotsiroM 8 pokiB 3 nat BuinydeHHs MaiiHa 3 Ceiida baHk He OTprMae BUMOTY LIO/I0 TOBEPHEHHS TAKOTO MaiiHa
BiJ oco0u, sika Mae Ha Iie paBo, BirydeHe 3 Celia MaitHo Mosxe OyTu HaOyTe y BiacHicTh banky 3a HaOyBaIbHOIO JaBHICTIO.

11.12 [doctpoxoBe po3sipBanHs JoroBopy openau ceiipa

11.12.1  octpokose posipBanHs JloroBopy opeHmu ceiida MOKIUBE:

11.12.1.1 3a ininiatusoro Kiienra:

- y Bumaaky Hesroau KumieHra i3 3ampononoBanumu bankom 3minamu 10 YJIBO Ta/a6o Tapudi, Mo BIUTMBAOTH Ha BiIHOCHHH
Cropin moxo Hanauas baakom B operay Kiienty Ceiida, — B Takomy Bunaaky Jlorosip opeHau ceiia BBaKa€ThCS JOCTPOKOBO PO3IPBAHUM
3a iHimiatuBoto KimieHTa 3 1aTé HaOpaHHS YHHHOCTI BiIOBITHUX 3MiH (HE3aJIEKHO BiJ] TOTo, 4n Oyae ykiageHa Mixk CTOpOHaMH TOJaTKOBA
yrona o JloroBopy opeHnu ceiida mpo ioro pozipants), a KimieHT 30008’ a3anmii 10 mi€ei natu 3BinpHATH Celid, moBepHyTH banky moBHHI
KOMIUJIEKT KIIFOUiB BiJ BCix 3aMKiB Ceiida i bokcy (skmo BinnoBigauit boke o0rmagHaHmii 3aMKOM) Ta BUKOHATH BCi TPOIIOBi 3000B’13aHHS
3a [loroBopom;

- 3 Oyap-sIKOT iHIIOT MPUYMHU — B TAKOMY BHIIQJIKy OPEH/IHI BiJHOCHHH BBOKAIOTHCS PO3ipPBaHUMH (IPUMTMHEHUMH) TTiCIISl 3BUTbHEHHS
Kiientom Ceiida, noBepHenns: KiieHTOM MOBHOTO KOMIUIEKTY KIO4iB BiJ Beix 3amkiB Ceiida Ta Bix Bokcy (sxmio Bigmoiguumit bokc
oOnagHaHM 3aMKOM), BUKOHaHHS KirieHTOM Bcix TpomoBmx 3000B’s3aHb 3a JloroBopoM opeHmu ceiipa Tta miamucanHs CTopoHaMu
IOAaTKOBOI yroaum 10 JloroBopy opeHau cefida mpo Horo po3ipBaHHS.

11.12.1.2 3a ininiaTuBoro baHky 3 Oymp-sK0i 3 HACTYITHUX MPUYHHU:

- 3akpurra abo mepemimieHHs CxoBumia CeiidiB 3 Binminenns banky a0o 3akpuTTs/mpUnUHEHHS(TPU3YITHHEHHS)
nisutbHOCTI/IIepeMitienHst Binninenns banky, Ha skomy 3Haxoamthbesi CxoBuine Ceiidi, a6o sikmo bankom Oyne mpuitHsATe pinreHHS
NPUNMHATH HAaJaHHS ITOCIYTH 10 Mepeadi iHANBIIyalbHuX OaHKIBCBKHX celi(hiB B OpeHIy KITiEHTaM,;

- mopyureHHs Kiientom ymos Jlorosopy;

- HacTaHHs IHIIMX migctaB Juis posipBanHs [loroBopy bankom, mepenbauenux YJIBO abo [loroBopom openau ceiida ado
3aKOHOAABCTBOM YKpaiHU.

11.12.2 YV pasi ininitoBanHs bankom posipBanus JloroBopy operau ceiida bank indopmye KiieHta npo HeoOXiHICTS 3'IBUTHCS
B bank npotsarom 30 kanengapHUX qHIB Ta 3BUTBHUTH Cefid.

V pasi, sxmo Kitient 3’ sButhes y Bigninenni banky npoTsrom BCTaHOBICHOTO CTPOKY, OPEH/IHI BiJTHOCHHH BBaXKAIOThCS PO3ipBaHUMU
(npunuHeHnMn ) miciis 3BinbHeHHs Kitientom Celida, moBepHeHHs KiieHTOM OBHOTO KOMIUIEKTY KITIOUiB Bij Beix 3aMmkiB Ceiida Ta Big Bokcy
(sxmro BiamoBimHui Bokc oOmamHaHWit 3aMKOM), BUKOHaHHS KITiEHTOM BCiX TpoIIOBHX 3000B’si3aHb 3a JloroBopoMm opeHau ceiida Ta
ninnucanus CTopoHaMu JoAaTKoBo1 yroau 1o JloroBopy opeHmu ceiida mpo ioro po3ipBaHHS.

V Bunaaky, sikio KiieHT He 3°sBuThes y Binninenni banky npotsirom BctaHOBIEHOTo CTpoKy, baHk 3ailicHIoe ABapiliHe BiIKpUTTS
Ceiia 6e3 mpucyrnocti Kitienra, 1 B ipoMy Bumaaky nara AsapiitHoro Binkputts Celia BBaXa€ThCSl OCTaHHIM AHEM CTpoKy openau Cefida.

11.12.3  He3anexxHO BijJ TOTO, 32 YHEIO IHIIATHBOIO BiOYBAETHCS TOCTPOKOBE po3ipBaHHs JloroBopy opeHmu ceiida Ta 3 kol
/ICTaBH, CTPAaxOBUH IUATDK, crutadeHui KiieHToM cTpaxoBiif koMmaHii, 3a HeBHKOpHCTaHHH TepMiH opeHau Celidha He TOBepTaeThCs
CTPaxOBOI KOMITAHI€I0, SKIIO BiMOBITHUM JIOTOBOPOM CTpaxyBaHHs HE MepeadadeHo iHie.

11.13 Oco0.mBocTi openan Celia min yac aii BoeHHOro cTany B Ykpaini

11.13.1  Kinskicts [loroBopiB opeHmu cetida, mo MoxyTh OyTH ykianeHi Kiienrom 3 BaHkoM mpotsiroM mepiogy Aii BOEHHOTO
cTaHy B YKpaiHi, He 0OMeXyeThCH.
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11.13.2  V nepiox BoeHHOTO cTaHy B YKpaiHi Ta npotsroM 90 kajJeHIapHHUX JHIB MIiCIS CKaCyBaHHS/IIPUITHHEHHS BOEHHOTO CTaHY
kopucryBanus Ceiiom JloBipennmu ocobamu Bi0yBaeThCsl 3 HACTYITHUMH OCOOIMBOCTSIMHU:

11.13.2.1 Kuient mae mpaBo moBigomMuTH baHk mpo HagaHHs mpaBa goctymy o Ceiida oBipeHiit ocobi 3a HOTapialbHO
MOCBITYEHOI0 TOBIPEHICTIO IUIIXOM HampaBieHHs 3asBU Npo HaxaHHs poctymy no Ceitdy doBipeHniit 0cobi 3acobaMut eIeKTPOHHOT MOIITH
Ha ajpecy enekTpoHHoi mowTH bauky seif@creditdnepr.com. B Takomy BHMaAKy OpHTiHAI HOTapiaabHOI JOBIpeHOCTI abo HOTapialbHO
3aBipeHy KOIIiI0 HOTapiaJbHOI TOBipeHOCTi MoXe HagaTH J[oBipeHa ocoba mpu repiioMy 3BepHEHHI 10 baHky.

11.13.2.2 KuieHT Mae HpaBo HaJaTH IIOBHOBa)XEHHS momo KopucryBaHHS Cefipom JloBipeHil 0cobi numixoMm o(opMIIEHHS
JIOBIPEHOCTI B MPOCTii MMUCBEMOBIH (opmi 3a (opMoro, BcTaHOBIEHOI0 baHKoM, sika ckiamaeTscs Ta mianmucyersest Kiientom B banky i
TIOCBITIYETHCS YIIOBHOBaXkeHOIO 0coboto banky. OnHouacHo 3 odopmireHHIM Takoi noBipeHocTi KiieHT Hanae banky miuceMoBy 3asBy 1po
HazaHHA goctymny 1o Ceiida osipeniit ocobi. [IoBHOBaXXeHHS 3a TakOIO JOBIPEHICTIO € YNHHUMH MPOTATOM BCHOTO CTPOKY ii Aii, HaBiTH
SIKILIO CTPOK ii /il 3aKiHUyeThCA micist cruuBy 90 KaJeHAapHUX AHIB HiCIs CKaCyBaHHS/IIPUITMHEHHS BOEHHOTO CTaHy B YKpaiHi.

11.13.2.3 [oBipena ocoba Mae mpaBo 3/IHCHIOBATH BCi MOBHOBaKeHHs, MOB’s3aHi 3 openporo Ceiida, 3a ymoBH, mIO Taki
MMOBHOBAXCHHS Nepen0adeHi JOBIPEHICTIO, PU [IbOMY HE JAOIYyCKaeThes yKianaeHHs JloBipeHoio ocoboro JloroBopy openau ceiida, a micis
crumBy 90 KaleHAAapHUX THIB ICISI CKaCyBaHHS/IPUITMHEHHS BOEHHOTO CTaHy B YKpaiHi JonaTkoBi yromu no JloroBopy opeHmn ceiida
MOXYTh OYTH yKiIazeHi e ocooncto KirieHToM He3aexHo Bift 3MicTy Oyab-sKoi foBipeHocTi, Bunanoi Kiientom JloBipeHiit oco0i.

11.13.2.4 KuieHT Mae npaBo NMOBiOMATH baHK Ipo ckacyBaHHS DOBIpEHOCTI, 0 BUAaHa JloBipeHil 0cobi, 3acobaMul elIeKTpOHHOL
MOILITH Ha aJipecy elieKTpoHHOI notuty banky seif@creditdnepr.com.

11.13.3  Skimo 3akiH4eHHs CTpoKy KopucTyBaHHs Ceiiom mpumanae Ha Iepiox BOEHHOTO CTaHy B Y KpaiHi abo Ha Oyab-skuii 1eHb
npotsiroM 90 AHIB mic/s CKacyBaHHs/TIPUITHHEHHS] BOEHHOTO CTaHy, CTPOK KopucTyBaHHs CelioM Moke OyTH MPOJOBKEHHUN OYIb-IKUM 3
HACTYIHHUX CIIOCO0IB:

11.13.3.1 crpok xopucryBanus CeiihoM MOTOBKYEThCS MIOpa3y Ha TOW caMuil CTpPOK, Ha sikuii JloroBip openmu ceiida OyB
YKJIaIeHuH, 0e3 yKiIaleHHs o1aTKoBo1 yroau 1o JloroBopy opeHu celida 3a yMOBH JOTPUMAHHS CyKYITHO BCIiX HACTYITHHX YMOB:

a) He Ii3Hile, HiX 3a 2 Po6oui JHI 10 CIUIMBY NOTOYHOTO CTPOKYy KopuctyBanHs CelioM xonHa i3 Ctopin He noBinommia iHiry CTopoHy
MIICBMOBO IIPO Te, 10 He OaXkae MOJOBXYBATH CTPOK OPEHAN Ha HACTYITHUH Iepiof, Ta

0) He mi3HilIe 0CTaHHEOr0 POOOYOro JHS MOTOYHOTO CTPOKY KopucTyBaHHs Ceiidom:

- Kuient yknaB HoBuii JloroBip ctpaxyBaHHs 3 qoTpuManHsaM BuMor 1m.11.4.2 YJIBO, ta

- Kuient (camocriitHo, B TomMy umcni 4yepe3 JloBipeHy oco0y, abo mumsixoMm 3nilicHeHHs [leGeToBOro mepekasy) CIDIATHB BiAMOBIIHHHA
CTpaxOBHH IJIATIX 32 HOBUM J[OTOBOpPOM cTpaxyBaHH: Ta IUIATy 3a KopuctyBaHHA CeiipoM 3a HOBHIT (IIPOIOHTOBAHHI) CTPOK KOPUCTYBAHHS
Cetidom;

11.13.3.2 crpok xopuctyBanHs Ceiiom Moxke OyTH IpOIOHrOBaHHMH 3a 3rofoto CTopiH y Oyab-sKHMi JeHb 10 AaTH 3aKiHYEeHHS
3a3HayeHoro B JloroBopi openam celia CTpOKY OpeHIM LULIXOM YKJIAaIeHHsS JOJaTKoBOi yroau no JloroBopy opeHmu ceiia. B nens
YKJIQJIeHHSI JIOATKOBOT yroau 1o JloroBopy opeHmu celida mpo IpoIOHTallio CTpoKy KopuctyBaHHs Ceiidom:

- Kiienr (camocriiino, B ToMy uucni uepe3 JloBipeHy ocoOy, abo muisixom 3jilicHeHHs J[e6eToBOro mepekasy) CIulauye Iuiaty 3a
kopuctyBants Ceiidom 3a HOBHIA (IposIOHroBaHuit) cTpok operau Ceiida;

- odopmroeThes HOBHIA JloroBip cTpaxyBaHHs 3 qoTpuMaHHsIM BuMor 11.11.4.2 YJIBO Ta criiauyeThest BiAMOBITHUN CTPaXOBHM TIATIX 32
HOBUM J[OTOBOpOM CTpaxyBaHHSI.

PO3A1J1 12. EJEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHSA EJTEKTPOHHUX HIAIINCIB

12.1.EneKTPOHHi AOKYMEHTH Ta MOPSAIOK iX mianucaHHs

12.1.1. CTOpOHH JTOMOBHIIHCH, 1110 J[OroBOpH Ta JOKYMEHTH JO HHX, a Takox [InaTiHi IHCTPYKINI Ta iHIN JOKYMEHTH, IO
YKIIQIAI0ThCs/0(OPMITIOIOTECS B IEKTPOHHOMY BUIIISAI B pamkax Y JIBO Ta/a6o JloroBopiB, MOKYTh MiAMHCYBATUCH SIK KBaJTi(hiKOBAaHUMH
EnexTpoHHMMH mifnucaMu (B TOMY YHCIi 3 BUKOPHCTaHHAM cepBicy «/lis.Iligmucy), Tak i iHmuMu EnekTpoHHHMH miinucaMu, 30KpemMa:

3 boky Bauky (ynoenosasrxcenorn

3 ooy Knienma 0c06010)

KsanidixoBanum EnexrpoHHEM
MAKACOM 3 KBaJIiiKOBaHOIO
€JIEKTPOHHOIO MO3HAUKOIO Yacy Ta
3asea-3200a (nepwe nionucanns) LlndppoBrM BIACHOPYYHHM ITiITHCOM 3aCBIAYCHHA CJICKTPOHHOI'O IOKyMEHTA
YIOCKOHAJIEHOIO €JIEKTPOHHOKO
nedatkoro banky 3 kBanidikoBaHoO
EJIEKTPOHHOKO MO3HAYKOIO Yacy

[Ipoctum EnextpoHHNM miAmmcoM i,

[ozogip 6ankiecbko2o paxyHky, sIKIo 1e mependaveno Y B0,
Hozogip bankiecvkozo exnady, JIOIaTKOBHUM CKPIIUICHHSIM JOKYMEHTY
Kpeoummnuii 00zo6ip, dooamrkoei

ZI:) ou ma dor MEHZ; 4 00 maKux Vnockonanenum abo IPOCTUM YAOCKOHAJIEHOIO CJICKTPOHHOIO
R% ¢ ) ‘ ENeKTpOHHHM MiIHCOM MEYaTKOI0 3 KBATi()iKOBAHOIO .
Hozoeopie (oxpim nosioomnens €JIEKTPOHHOIO MO3HAUKOKO acy (kpim
banky), 3aaea-3200a (Opyea ma nionucanns 3an6u-3200u, NiONUCAHHsL
KoJicHa Hacmynna peoaKyis) Banxom sixoi ne eumacaemocs)

[Ipoctum EnexTpoHHUM miamicom
... Y nockoHaneHUM ab0 IPOCTUM 1
Mnamizeni incmpyruji v ! P (koau nionucanna bankom
JICKTPOHHUM IIATIMCOM BUMALAEMbCSL 3AKOHOOABCIBOM,)
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ITnwi ookymenmu, nog’sazani 3 KgaunidikoBanum EnekrponHuM
Jozoeopamu (30kpema 3aseu), 6 momy L{1¢pOBHM BIACHOPYYHUM MiAMHCOM HiJICOM 3 KBani(hiKoBaHOIO

yucni 3acéi0uenns Koniii OOKymeHmis, €JIEKTPOHHOIO IT03HAYKOI0 yacy Ta

wio naoaiomocs banky, — 3a 3aCBiUEHHS €IEKTPOHHOTO TOKyMEHTa
HaagHoCMi mexniunoi moycnusocmiy | ;6. YIIOCKOHAJIEHOIO €JIeKTPOHHOIO

banka npuitmamu maki 0oKymenmu 6 neyatkoro baHky 3 kBamidikoBaHOIO
eleKmpoHnHi hopmi ma 3a ymosu, wio €JIEKTPOHHOIO IO3HAYKOIO Yacy

3aKOH00ascmeo YKpainu He gumazae
HAKA0eHHA HA MAKI

; YaockonanenuM EnekTpoHHEM .
Qoxymenmu/konii dokymenmie ; P Hionucanns Bankom ne sumazacmucs
Keanigixosanozo Enexmponnozo mAnCcoM
nionucy
12.1.2. I'enepartis xro4oBoi mapy (0COOHCTOTO Ta BIIKPUTOTO KIFOUIB) 11t Y JockoHaneHoro Enexrponnoro mixnucy Kiienra

3MIHCHIOETBCS ABTOMATUYHO ITiJ] Yac Tepimoi apropusaiii Kiienra B CiucTeMi TUCTaHIIIHHOTO 00CITyrOByBaHHS 3a JOMOMOT00 MOOUTHHOTO
npuctporo Kiienra ta/abo mepen mimnucanusaM Oynb-skoro 3 JloroBopiB mpo HamaHHs baHkiBcpkoi mociyrn y Cucremi AMCTaHIIHOTO
obcyroByBanHs. Ocobuctuii kimou KiienTa Ta foro izeHTH¢ikamiiHi faHi 30epiratlotbest CHCTEMOIO AUCTAHIIIHOTO 0OCIYyrOByBaHHS Y
cxoBuLI MobGinsHOTO npuctporo KiieHra, a BiAKpuTHil KIto4 — y cucreMax basky.

12.1.3. Haxnanennsim Kitientom npocroro EIT e:

- pukopuctanus OTP-naposro y BUTIISIII yughposoi abo arpasimuo-yughpoeoi nocrioosnocmi. Slkmo taxkuit OTP-naposs BBOIUTECS
Kiientom y CucreMi QUCTaHIIHHOTO OOCIYyroBYBaHHS, 16 Mac OyTH 3HIHCHEHO HPOTSITOM IEBHOTO MPOMDKKY 4Yacy, BCTaHOBJIEHOTO
CucTeMoro ANCTaHLIHOTO 00CIyroByBaHHs. SIKII0 i mignucanHs EnexrponHoro nokymenTa y CucreMi qUCTaHIIHHOTO 00CITyrOBYBaHHS
Knient meipHo BBiB OTP-mapons 3 pasu, Bxim mo CucreMu AMCTaHUIHHOTO OOCITYyroByBaHHS OJOKYEThCS Ha BH3Ha4eHU CHCTEMOIO
JUCTaHIIHHOTO 00CIyrOBYBaHHS CTPOK; a00

- BBeneHHs Kiientom InenTudikaniiaux gaHux s Bxogy y CucTeMy AMCTaHLifHOTO oOciyroByBaHHs Ta BHKopuctanHs OTP-
MapOJII0 Y BUTIISLIL Habopy idenmughikamopie. Takuii OTP-maponp HakIagaeThes i vyac 37ificHenHs KimienTom niit (BBeZCHHS BiIMOBITHOT
indopmarii Ta/abo BigMidaHHS 4eK-OOKCiB Ta/abo HaTUCKaHHS KHOIIKH(-0K)), IO CBi4aTh Mpo HignucaHHs EnekTpoHHOr0 1OKyMeHTa Ta/abo
miTBepHKEHHS (HAIaHHS 3r0/I1) Ha BUKOHAHHSI IUIATKHOT orepartii Ta/abo 3aiiicHeH s iHmmX 1iii 3 6oky Kiienra y Cucremi AMCTaHIIHHOTO
00CITyTOBYBaHHSI.

12.1.4. Haxmagennsm bankom npoctoro EIT e:

- HaknaaeHHs (akcumine banky B enekTpoHHii ¢popmi y mopsaky, BuzHaueHomy Y IBO, a6o

- TPOCTAaBJICHHS BIIMITKH HpPO BHKOHAHHSA a00 BiIMOBY y BHKOHAHHI 3 IMMO3HAYKOKO JaTH Ta 4acy BUKOHAHHA HA IUIATIKHUX
nokyMmeHTax KitieHTa, siKi mOaroThCs 32 AOOMOTor0 CHCTEMH AUCTAHIIHHOTO 00CITyrOByBaHHS.

12.1.5. Iepesipka Enexrponnoro mignucy ta apreHTHdikamis KiieHra 3aiiCHIOETbCS 3 BUKOPUCTAHHAM MPOTPAMHO-TEXHITHIX
3aco0iB banky. B pa3i HeratmBHOro pesyinprary mnepeBipku Enexrpornoro mimmucy Kiienta EnekTpoHHME NOKYMEHT BBaXKaeThCsl HE
nignucanuM, a barnk BigmMoBisie KiieHTy B npuiioMi/BHKOHaHHI Takoro EleKTpoHHOTO TOKyMeHTa.

12.1.6. Hinmucani Kiientom ta/a6o bankom EnekrpoHHI nOKyMeHTH 30epiraloTbesi baHKOM B eNeKTpOHHOMY BHITIAIL Ta €
noctynHuME y CHcTeMi TUCTaHIIIfHOTO 00CIyTrOByBaHHSI.
12.1.7. IIpumipauK enexTporHoro JloroBopy npo HagaHHs baHKIBCHKOT MOCITYTH HAACHIAETHCS Ha eNeKTPOHHY nomty KiienTta

a6o y CucreMi AUCTaHIIHOTO 00CIyroByBaHHA. [HIII ENeKTpoHHI JOKYMEHTH 32 HasBHOCTI TEXHIYHOI MOIJIMBOCTI Ta Ha 3amuT KiieHTa
MOXYTh HAJICHJIATHCS Ha eNeKTpoHHY momTy Kiienra abo y Cucremi mucTaHmIHHOTO OOCTyroByBaHHsS ab00 HOMY MOXYTh HaJlaBaTHCS
MiATBEPKEHHS MI0A0 OGOpPMIICHHS! ENEKTpOHHUX TOKYMEHTIB i3 BUKIQJAEHHSIM 3MICTY TaKuX ENEKTpOHHHX TOKYMEHTIB Ha MarepoBOMY
HOCIT.

12.1.8. CropoHHU BH3HAIOTh, O yci EnexrponHi noxymeHtu, mianucani Kiientom Ta/abo BaHkoM B mopsaky, BU3HaYeHOMY
YJBO, € Takumu, 1m0 miaTBeppKeHi KilieHTOM/yIoBHOBaXeHOI 0c000r0 baHKy 0COGHCTO MiAMUCOM, Ta BU3HAKOTHCS TAKUMH, 10 3/iHCHEHI
y MHCHMOBIH ()OpMi BIIMOBITHO 10 YHHHOTO 3aKOHOJIaBCTBA YKpaiHM Ta HOPMAaTHBHO-NIPAaBOBUX akTiB HarioHansHoro 6anky Ykpainu, i He
MOXYTh OYTH BU3HAHHMH HEAIHCHIMH depe3 iX eNeKTPOHHY pOopMy Ta/abo BiACYTHICTH BIACHOPYYHOTO ITiIHCY IiINHCAHTA.

12.2. Pu3uku Ta BinnoBinanbHicTh

12.2.1. Higmucannsam ExexkrpoHHOro mokymeHta 3 BukopuctaHHAM EIl KiieHT migTBepikye, IO BiH YCBIOMITIOE PHU3UKH,
moB’si3aHi i3 BukopucranusaM EIl (30kpema, ane He BHKIIOYHO: PU3UKH €IEKTPOHHOTO IIAXpalCcTBa TpeTiX oci0, pusuku orpumanHs EIl
TpeTiMu ocobaMH TOIIIO), @ TAKOXK MPHUIAMae Ha cebe BCi Taki pU3HKH, Ha SIKi BIH MOYKEe HapakaTHCs y 3B’ 13Ky i3 BUKopucTaHHsIM HuM EIL.

12.2.2. bank He Hece BiAMOBIZAIBHOCTI 3a HETATHBHI HACNIJKH, IO CTAIUCS y BUMAIKY KOMIPOMETAIlii 0COOMCTOrO KIoua
Krienta ta/abo inmux Inentudikariiinux nanux Kiienta a0 HECaHKIIIOHOBAHOTO JOCTYMY TpeTiX ocid no CHCTeMH TUCTaHIIHHOTO
00CIIyroByBaHHs 10 MOMEHTY noBifomiieHHs Kitientom banky npo Taky koMrpomerTalito/HeCaHKIiOHOBaHHI JOCTYH TPETiX 0cib.

PO3/1J1 13. KACOBE OBCJIYT'OBYBAHHSI

13.1. Ieit po3ain BU3HAYAE IOPSIOK 3iiCHEHHS baHKOM KacoBOTo 00CITyroByBaHHS, 30KpeMa:

- MIpUiiMaHHs, BUada TOTIBKY, 3A1HCHEHHS TOTIBKOBOTO MepeKasy;

- TOTiBKOBI BAIFOTHO-OOMIHHI OTIeparii;

- 00MiH OaHKHOT (MOHET) HalliOHAIBHOT BaOTH (0OMiH MOHET Ha GAHKHOTH (B HAIIOHAJIBHIN BaJIIOTI), 0OMiH GAHKHOT MEHIIIOTO
HOMiHaly Ha OaHKHOTH OiNbIIOro, 0OMiH OAHKHOT OUITBIIOr0 HOMiHAY Ha GAHKHOTH MEHIIIOr0 HOMiHAIY);

- omneparii i3 6aHKiBCbkuMHK MeTanamu (y pasi 3ailicHeHHs1 BaHKkoM Takux onepartiii);

- BU3HAUCHH Ta MiATBEPKSHHSI CIIPABKHOCTI Ta IJIATIKHOCTI OAHKHOT B iHO3EMHIll BaJIIOTI.

Bci xacoBi onepariii 34iiiCHIOIOTECS Y TIOPAIKY, BCTAHOBJIEHOMY 3aKOHOJIABCTBOM YKpaiHu Ta JloroBopom.

13.2. bank Hamae [InaTikHi Ta iHII MOCTYTH, IO MepeadadaroTh 3IICHEHHST KACOBHX OIepalliii, Ha miacTaBi JoroBopy KacoBoro
00CIIyTOBYBaHHS, KNI yKIaIaeThesl MITIXoM npueaHanus Kmienrta no Y /1O, 30kpema:

- y naneposii gpopmi: y Binninenni banky nusixom mixnucanHs 3 6oky KitieHTa BIacHOpYYHHM MiAITCOM BiAMOBIJHOTO
KacoBoro noxymeHry;
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- 6 enexmponniii popmi (3a ymosu mexuiunoi peanizayii): 3 6oxky KiieHta — IULSIXOM IMiAMMCAHHS Y MOPSAKY, BU3HAYCHOMY
posainom «EJIEKTPOHHI JIOKYMEHTHU TA BUKOPUCTAHHSA EJIEKTPOHHUX IIATIUCIB» Y IBO.

Ha JoroBip xacoBoro oOCIyroBYBaHHA PO3MOBCIOMKYETHCS il BIAMOBIAHHX mojoxeHb YJBO, sKi peryiromoTh BiIHOCHHU 3
KitieHTOoM B 4acTHHI KacOBOTO 0OCITyrOBYBaHHS Ta MICTATHCS B iHIMX po3nainax Y/BO, a came:

PO3LT 1. «<BUSHAUEHHS TEPMIHIB»,

PO3LJI 2. «3BATAJIBHI YMOBW»,

PO3LJT 12. «<EJIEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHS EJIEKTPOHHUX MIATINCIBY,

PO31JT 13. <KKACOBE OBCJIYT'OBYBAHH I »,

PO3/I1I 18. JTEPEJJAYA THOOPMAIII»,

PO311JT 19. «IIEPCOHAJIBHI JAHI»,

PO31JT 20. «(BACTEPEXXEHHSA ITPO HEJOBPOCOBICHY AISIJIBHICTb»,

PO31JI 21. «IIPABA TA OBOB’SI3KI1 CTOPIH»,

PO3LT 22. ([IIATBEPDKEHHS KJIIEHTA,

PO3LJ 23. «BIAITOBIAAJIBHICTE CTOPIH TA YMOBMU 3BIJIBHEHHS BIJT BIITOBIZAJIBHOCTI»,

PO3/ILI 24. «CTPOK [Ii VJIBO, ITIOPSIJOK PO3IPBAHHS Y /IBO»,

PO3 LN 25. «I[TPMKIHLIEBI ITOJIOXXEHH I ».

13.3. Jns 3nificHenns kacoBoi [lnaTixkHoi onepatii Kiient mogae o banky Binnosiany IlnatikHy iHCTpyKIito. [HII BUan KacoBUX
omnepauiil opopmitroroThea Binnosigaumu KacoBiumu nokymeHTaMu 3a popmamu, BcTaHoBIeHUME bankoMm. baHk npuiiMae miartesxi Ha CIulaTy
KOMYHaJIbHUX ITOCIYT, TeIe()OHHOTO 3B'I3KY, TeJe0aueHHs, eIeKTPOeHEPril, Ta3y, IHTepHETY, OXOpOHH Towlo 3a KacoBuMu goKyMeHTaMH, sIKi
(OpPMYIOTBCS FOPUANYHOIO 0COO00 — OTPHMYBAYEM IUIATEXKIB 32 YMOBH HAsIBHOCTI Ta IIOBHOTH 3alIOBHEHHS BCiX HEOOXITHUX PEKBI3UTIB.

13.3.1. KacoBuii TOKyMeHT Ma€e MIiCTHTH BiacHOpyuHHH ab6o Enexkrponnwmii minmuc Kiienra, BnacHopyunuii abo EnexrpoHHuMiA
TIiINHC YIIOBHOBA)XEHOTO TpaliBHuKa baHKy, a Takox iHIII 000B’SI3KOBI PEKBI3NTH, BCTAHOBJICHI 3aKOHOIABCTBOM YKpaiHU Ta BHYTPINIHIMH
HOpPMaTUBHUMHU pokyMmeHTamu bauky. [lopsmok BukopucTtaHHs EnekTpoHHHMX mignmciB Bu3HauaeThess ymMoBaMu posfiny «EJIEKTPOHHI
JOKYMEHTU TA BUKOPUCTAHH:A EJIEKTPOHHUX IIAITCIB».

13.3.2. IcroTHUME ymMOBamu J[oroBOopy KacoBOro oOCIyroByBaHHS € BHI KacoBOi omepaii, cyma(-u) Ta BajroTa(-u) KacoBOi
omeparii, KO0 KacoBa OMEeparis 3AIHMCHIOEThCS 3 TPOIIOBUMH KOIITamMH, abo Bara Ta BHJI OaHKIBCBKOTO METaly, SKIIO KacoBa ONepais
3IIHCHIOETBCS Y OAHKIBCHKHX METajax.

13.3.3. Bank BHKOHYE KacoBY omepanito 3a yMOBH HalexxHOro opopmiieHHs KacoBoro qokyMeHTy, JocTaTHOCTI KomTiB KiienTa
JUIS 3IICHEHHS KacOBOI Omeparlii, HassBHOCTI TEXHIYHOT MOXKITUBOCTI 3/IiICHEHHS Omeparrii.

13.3.4. Ha Bumory Knienra npaniBauk banky Hajgae Taky KUIBKICTh IPUMipHHKIB ManepoBux KacoBuX TOKyMeHTIB, sKa HOTpiOHa
JUISl YY9aCHUKIB PO3paxyHKiB, a0o KacoBuii TOKyMEHT B eNEKTPOHHIH popMi.

13.35. Hanexxna nepeBipka, y T.4. ieHTH(]iKaIis Ta Bepudikamis ocib, o 3BepTaOThCS 3a 3IHCHEHHSAM KacoBOi omepailii,
3MIHCHIOETBCS y BIAMOBIZHOCTI 10 BUMOT 3aKOHOJABCTBAa YKpaiHu y cdepi 3amobiraHHs Ta mpoTHii jeranisanii (BiAMHUBAHHIO) TOXOIB,
OJIep)KaHUX 3IIOYUHHUM IIIIXOM, (PIHAHCYBaHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0Oi MACOBOTO 3HUIICHHS Ta BHYTPIIIHIX
oKyMeHTiB baHky.

13.3.6. [igmucanns ta HananHsa Kiniearom banky [Inatixao01 iHCTpYKLil € HamaHHAM 3roau KimieHTOM Ha BUKOHAHHS BiJIIOBiTHOL
[TnarixHoi iHcTpyKuii Ta [TnaTixHoi onepanii. KitienT Mae npaBo Bixkinkaryu [Inatixay iHCTpYKIifO Ta/abo 3roxy Ha BUKOHAaHHA [ImaTixHOT
oreparii NIIIXoM IoaHHs 1o baHky BianosigHoro Po3nopsmkeHHs npo BiakiankaHHs. Take BIAKIMKaHHS MOXKIIMBE (i) BUKIIOYHO Y BHIIAJKY,
SIKIIIO JlaTa BaJIOTYBaHHS BiJpi3HseThes Bin natu [lnatikHoi iHcTpykii, Ta (ii) Tinbku B moBHiit cymi [lnarikHol oneparii, Ta (iii) aumre 3a
HassBHOCTI TEeXHIYHOI MOXJMBOCTI BaHKy, 30Kkpema 3a yMOBH, 110 Po3mopsypkeHHs Mpo BiIKIMKaHHA Hamidnnio no banky no crummBy
OnepariiiHoro 4acy OrmepamifiHOro mHs, 10 Mepenye AaTi BaMIOTyBaHHs, 3a3HadeHidt y Ilmatixuidl iHcTpykmii, ta (iV) 3a ymoBH
BigmkoyBaHHs KirieHTOM BUTpar baHKy, OB’ I3aHUX 3 TAKMM BiAKIMKAHHSAM (32 HassBHOCTI). PO3MOpsmKEHHS PO BIAKITMKAHHS HaJa€ThCS
1o banky Ha Te x Bigninenns banky, Ha sike Oyna mojaHa BinnosigHa [Inariaa iHCTPYKIIIS .

13.3.7. Bank Hamae KiieHTy iHpopMmariio, nepenoadeHy 3aKOHOJAaBCTBOM YKpaiHH, Mpo kKacoBy [lnaTikHy omepariiro 3 rOTiBKOIO
nutsixoM HaganHs Kiienty npumipauka KacoBoro mnokymeHTa, 1o MiCTHTh BiOBIAHY iHQOpMaIlito. Y pasi HagaHHs 10aaTkoBol iHdopmartii,
000B’s13K0Be Oe30IIaTHE HA/IaHHS SIKOi He nepe0adeHo 3aKOHOJaBCTBOM Y Kpainu, KimieHT criauye Banky BUHaropoy y po3mipi i mopsiixy,
BcTaHOBIIeHNX Tapudamu

13.4. Y pa3i BUKOPHCTaHHS €JICKTPOHHOTO JOKyMeHTO00Iry bank 3a 3romoro KiieHTa Mae mpaBo BU3HAUYATH MUIAXU BiIIpPaBICHHS
KacoBoro nokymeHTa B €JIEeKTPOHHIH (opMmi, sIKHH € MiATBep/UKEeHHSAM KacoBoi omepanii (TekcToBe MOBiIOMIICHHS, €JIEKTPOHHA IOLITa
KirienTa Ta/a60 iHII OUITXA AUCTAHIIIHHOT KOMYHIKAIIii).

13.5. bank npuiiMae 10 BUKOHAHHS:

. KacoBuit tokyMeHT, 10 HamidmoB npoTsroM OmnepariifHoro yacy, - y Toi camuii OnepauiiiHuii 1eHb;
. KacoBuii TOKyMeHT, 1110 HaAiHIIOB MmicJis 3aKiHueHHs OnepaliiitHoro yacy, - He mi3Hilre HacTynmHoro OnepaiiiHoro JHs.
13.6. 3a 3paificHeHHs1 kacoBux omnepauiii Kimient crutauye banky BHHaropoxy B mopsiiky Ta B po3Mipi, BcTaHOBIeHOMY Tapubamu

banky.

13.7. lna mineit nporo Posnmimy 13 YBO mix xypcoM KymiBii/mpopaaxy/oOMiHy iHO3eMHOI BaIOTH po3yMieThesi Kype baHky,
BU3HAa4YeHHN baHKOM Ha BIANOBIAHY JaTy Ha MijAcTaBl iH(OpMAaIil PO MOTOYHI KypcH iHO3eMHHX BamioT Ha BPY/MBP, sixa oTpuMyeTscs
Bankom depe3 Bu3zHaueHi baHkKOM Ha BiacHHI po3CyHA TOpPTiBeNbHO-iH(OpMAamMiiiHI CHCTEMH, a TaKOX 3 ypaxXyBaHHSIM IHIIUX YHHHHKIB
(BOMaTHIIBHOCTI HA PUHKY, BANIOTHOI Mo3uiii baHKy Ta T.iH.) Ta BUMOT YHHHOTO 3aKOHOJABCTBA YKpPAIHH Ta BCTAHOBIICHHH BiAMOBIIHUM
po3nopspKeHHsIM 1o banky. 3a3HaueHe pO3NOPsIPKEHHS PO3MIllyeThes y Kaci Bininenns banky y nocrynHomy ans oy Knienrom micti
(Ha crenai abo B iHIIOMY O(GOPMIICHHI, KPiM MEHIO IUIATiXHOTO MPHUCTPoIo). KitieHT 3000B’s13aHKi caMOCTIHO 03HAHOMHUTHCS 3 KypcoM
KyMIBIIi/TpoiaXy/0OMiHy 1HO3eMHOI BaIOTH Mepes 3AiHCHEHHSIM KacoBol omepallii, 1o mependadae KymHiBIIO/IPoJak/00MiH iHO3eMHOT
BaJIFOTH.

13.8. IpuiimanHs, BUAa4Ya roTiBKH, 3/1iliICHEHHSI TOTIBKOBOI0 MepeKa3y

13.8.1. bauk npuiimMae rotiBky Big KimieHTiB ms:

- 3apaxyBaHHS Ha BJIACHI IIOTOYHI, BKJIa IHi (JCTIO3UTHI) PaXyHKH;

- 3apaxyBaHHS Ha paxyHKH bBaHKy, B TOMy 4YMCIi 3 METOK CIUIATH BHHAaropoiu baHKy Ta/abo 3 METOI IIOTalleHHs
3aboproBaHOCTI mepea bankowm;

- 3apaxyBaHHS Ha PaxyHKH iHIIUM OTPHMyBayam;

- nepeka3y 0e3 BiIKPUTTS PaxyHKY.
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13.8.2. B IInarixHiil iHCTpyKIil HA nepeka3 TOTIBKU KIli€HT-IIAaTHHK Mae MpaBo 3a3HAYUTH ATy BaIOTYBaHHS, sSKa HE MOXeE
nepeBuinyBatu 10 KajieHIapHUX [HIB Micis cKiaganus [lnaTixuol iHcTpyKIil (IeHb CKIIalaHHs He BPaXOBYETHCs). SIKIIO JaTa BaJIOTYBaHHI
nepesuirye 10 kaneHIapHUX AHIB, Taka [1naTikHa IHCTPYKLisS 0 BUKOHAHHS HE IPUUMA€ETHCS.

13.8.3. KiieHT-TIaTHUK Mae mpaBo Bigknukatd [lnaTixkHy iHCTPYKIIO 1O HACTaHHS JAaTH BATIOTYBaHHS LUIAXOM MOAaHHS BaHKy
Po3nopsIpKeHHs PO BiAKIMKaHHS.

13.8.4. Burutara nepekasy 0e3 BiIKpUTTS paXyHKY FOTIBKOIO 3/1iHICHIOETHCSI BUKITIOYHO B MOBHIN cyMi. Buriata nepeka3y roTiBkoro
0e3 BIIKpUTTS paxyHKy Ha CyMy, MEHIITY, HXK cyMa mepekasy, [0 HaJiinuia, He 3/iicHIoeThes. Oneparrii 3 BUILIIATH TOTIBKOBOT 1HO3EMHOT
BJIIOTH 3 TOTOYHUX, BKJIIHUX (JEMO3UTHUX) PaxyHKIiB a00 nepexazamu (iznaHUM ocobam 6e3 BiIKPUTTS IIOTOYHUX PAaXyHKIB 31iHCHIOIOTHCS
3a HasIBHOCTI B Kaci BigaiIeHHs1 baHKy HeoOXiqHOT BAIIOTH B HOBHOMY 00CSI3i.

13.8.5. V pasi, sixuio xacoBa omeparisi nepegdadae Buaady KiieHTy TOTiBKH, TO BiH 3000B’s13aHHi 3AiCHATH TEpEBipKy OAHKHOT
(MOHeT) Ta mepepaxyBaHHS BHIAHOI FOTiBKH, HE BiIXOMYH BiJ KacH, ad0 B CHELIAIbHO BiIBEACHOMY Micli AJIs IEPEepaxyHKy B IPUCYTHOCTI
kacupa banky. Y pasi mopymenHs KiienToMm 3a3HadeHOro o00B’S3Ky, MpeTeH3ii Mpo HexocTady, BUABICHHS HEIUIATDKHHUX, CYMHIBHHUX
0aHKHOT 200 MOHET He MPUIHMAIOTHCSL.

13.8.6. bank sk HajgaBad IUIATDHXHUX MOCIYT OTPHMYyBada 3000B'13aHHI IPOTIATOM TPhoX P0o0O0OYMX ITHIB MOBEPHYTH CyMy IepeKasy
HaJaBavy IUIATDKHUX MOCIYT IUIATHHKA, SKIIO OTpUMyBad Hepekasy mpoTsroM 30 PobGounx IHIB i3 1aTé BAMIOTYBaHHA HE OTPHMAaB CyMy
nepekasy.

13.8.7. bank sk HagaBad IUIATKHUX MOCIYT INIaTHUKA 3000B'13aHUIH:

1) npotsirom 5 Pobounx IHIB micis 3apaxyBaHHS Ha HOTO paxyHOK KOILTIB, OBEPHYTHX HaJaBadeM IUIATDKHUX MOCTYT OTpUMyBaya
3a [lnaTikHOIO omepani€elo, cyMa sIKOi He BHIUIaY€HA B TOTIBKOBIK (OopMi depe3 HEesBKYy OTpUMyBaua, noBimoMuTu KiieHTa-maTHHKa Mpo
MOBEPHEHHS TaKUX KOIUTiB HUIAXOM HampaBieHHA Kiienty TekcToBoro mnoBimomieHHS Ha Homep TenedoHy KirieHTa-mmaTHUKA,
MOBIJOMJICHHI HUM TIiJ 9ac opopMIIeHHA BiAmoBinHOi [InaTixHo1 oneparii;

2) 34iliCHIOBaTH BHUILIATY BiJKJIMKAHUX (TOBEPHYTHX) KOIITIB SK BUILIATY IepeKa3y roTiBKoI abo Ha 3a3HaueHi KitieHTOM paxyHKH
Ha MiJICTaBl OTPUMAHOTO BiJl HBOTO PO3MOPSKEHHS;

3) 3nilficHIOBaTH MOBEPHEHHS MOMHIKOBO Ta/abo HaJMIpy 3apaxOBaHHMX TOJAATKIB, 300piB Ta IHIIMX JOXOIB J0 OFOJIKETIB 3a
TIOZIaHHSM OPTaHiB, 0 KOHTPOJIOIOTH CIIPABIISTHHS HAIXODKEHD 10 OIODKETY;

4) 3abe3nedyBaT OOJIK HAa paxyHKax Ta KOHTPOJb 3a IMOBEPHYTUMH NEepeKa3aMy KOIITIB Ta IJIATEXiB TOTIBKOIO 3a paXyHKaMH Ha
CIIaTy TUIATEXIB BiJl HACEJICHHS JI0 MTOBHOI iX BUIUIATH HAJICKHUM OTPHMYyBayaM.

13.8.8. B 3B’s13Ky i3 THM, 110 MOHETH HOMiHaioM 1, 2, 5 ta 25 komiifok mepecranu OyTH 3acO00M IUIIATEXKY, & TAKOK BPAXOBYIOUU
MMOYaTOK MOCTYIOBOTO BHJIYYEHHS 3 TPOLIOBOTO 00iry MoHeT HoMmiHaiioM 10 Komiiiok, B mporpaMHOMY 3a0e3nedeHHl baHKy 31iHCHIOETBCS
aBTOMAaTHYHE 3a0KPYTJICHHS CyMH F'OTiBKOBOI I'PHBHI 32 IPHOYTKOBUMH Ta BUIATKOBHMH KaCOBIUMH OIIEPALisIMU. 3a0KPYTIICHHS IIPOBOIUTHCS
3a IpaBUJIaMH, BCTAHOBJICHUMH 3aKOHOJAaBCTBOM Y KpaiHH.

13.8.9. Kacwu Bixninens banky npuiiMaroTb iHO3eMHY BAIOTY Y BUIIISLAI MOHET HOMiHaoM 1 1 2 €Bpo, 10 nepedyBatoTh B 00Ty Ta €
3aKOHHMM IUTAaTDKHUM 3ac000M. SIKIIO Micisl BUKOHAHHS IepeKasy B FOTiBKOBIH (opMmi, 3aIMIIOK CyMH B iHO3EMHIH BaJIIOTI MEHIIUH, HIX
HOMiHaJIbHA BapTiCTh MiHIMaJIbHOI OaHKHOTH, 110 TiepeOyBae B 00iry, baHk 3aiiCHIOE OTIepaIlifo KyIiBii TAKOTO 3aIHIIKY 1HO3€MHOI BATIOTH
3a rpuBHi. [l KacoBHX omepamiii B €Bpo, 32 HasBHOCTI B OIEpaliliHiil Kaci BiATiIEHHS MOHET HOMIHAIOM 1 1 2 €BpoO, 3aJIMIIOK CyMU B
1HO3eMHii1 BaJIFOTi, MEHILNIA, HXK HOMiHAJIbHA BapTiCTh MiHIMabHO1 0aHKHOTH, 3a 310010 KitieHTa Mo>ke OyTH BUAaHUI MOHETaMH, B IHIIOMY
pasi bauk 37iiicHIOE BHIady TOTIBKH B TPUBHI IUITXOM KYIIIBJIl 1HO3€MHOI BaJIIOTH 32 KYPCOM, YCTaHOBJICHHMM baHKOM Ha yac 3IiHCHEHHS
KacoBO1 omepallii, Ta BUJA€ 3 KACH TOTIBKY B TPUBHI.

13.8.10. bank Mae mpaBo BHIaBaTH KOIITH 0O€3 BHUKYIY 3QJIMIIKy CYMH MEHIIOI HOMiHAJBbHOI BapTOCTI 32 KOXKHOIO OIEpaIli€lo
OoKpeMo B pa3i Buaui KilieHTy roTiBKH iHO3€MHOI BATIOTH OHOYACHO 3 IEKITBKOX paxyHKIB (3a okpemumu KacoBuMmu nokyMeHTamu), KOXKHa
3 SIKMX Ma€ 3aJUIIOK CyMU B 1HO3EMHIii BalIOTI MEHIINM, Hi)K HOMiHAIbHA BapPTiCTh MiHIMALHOT OAHKHOTH, IO TIepeOyBae B 00iry, aje
3araibHa CyMa BHadi HE Ma€ TaKOTO 3aJIMIIKY.

13.8.11. bank He 31ilicHIOE KacoBi omeparii 3 IHO3EMHOIO BaIIOTOI0, 00Ir siKoi/omeparii 3 KO 3a00pOHEHI 3aKOHOJABCTBOM
VYkpainu.

13.9. BamwTHO-00MiHHi omepauii

13.9.9. BaHk 3xiliCHIOE BAIIOTHO-OOMIHHI OTIepartii y Mekax 3aJIUIIKy TOTiBKH Y Kaci BiIIICHHS 32 KypcoOM KYIIiBIII/TIpogaxXy/00MiHy
iHO3EeMHOI BaJFOTH Ha JaTy 3IiiCHEHHS KacoBoi onepaii.

13.9.10.  baHk He BCTaHOBIIOE OOMEXEHHS I10/I0 HOMIHATY Ta POKY eMicil OaHKHOT iHO3eMHO] JIep>KaBH, 3a KOO 31HCHIOIOTHCS
BaFOTHO-OOMiHHI Omepartii, AKII0 BOHH € 3aKOHHHM IUIATIKHUM 3aC000M Ha TEPUTOPIi BiAMOBIIHOT iHO3eMHOI AepkaBu. baHk He 31ilicHIOE
BAJIIOTHO-OOMIHHI oreparii 3 MOHeTaMH, KpiM MOHeT HoMiHanoM 1 Ta 2 €Bpo, 110 nepedyBaroTh B 00iry. bank mae npaBo kymyBatu y Kitienra
abo TpoIaBaTH HOMY 3aJIMIIOK 1IHO3EMHOI BATIOTH, KM MEHIINH, HXK HOMIHaJIbHA BapTiCTh MiHIMaIbHOI 6aHKHOTH (200 MOHET HOMiHAJIOM
1 Ta 2 eBpo), mo nepedyBae B 00iry, 3a TpUBHI 3a KypcOM KYIIiBJi/IPOAaxy/00OMiHY 1HO3€MHOI BAaJlFOTH, YCTAaHOBICHHM baHKOM Ha dac
3MiiCHEHHS KacOBOi orepartii.

13.9.11.  Bank 3xiiicHIOE omeparii 3 0OMiHY TOTiBKOBOI iHO3€MHOI BaJIOTH JuIIe 3 BamoTamu 1-i ta 2-1 rpymu Knacudikaropa
iHO3EMHUX BaJIOT.

13.9.12.  KiieHT Ma€ mpaBo BiIMOBHTHUCH BiJl 3MiHCHEHOI BAIFOTHO-OOMIHHOI omepartii mpoTAaroM 15 XBUIIKH Micis 11 TPOBEICHHS.

13.9.13.  bank He 37xiiicHIOE BaIOTHO-OOMIHHI omeparii 3 OaHkHOTaMH (OaHKIBCBKUMH Oineramu) Ta MoHeTamu LleHTpambHOTO
6anky Pociiicekoi @eneparii i3 300pakeHHsIM MaIl, CHMBOJIIB, Oy1iBeJIb, TaM'ITHUKIB, TaM'sITOK apXeoJIorii, apXiTeKTypH, icTopii, KpaeBHIiB
Ta OyAb-sSKMX IHIHUX O00'€KTiB, PO3TAIIOBAaHMX Ha OKyHOBaHHX Pociiicbkoro Denepali€ro aaMiHICTPATUBHO-TEPUTOPIATFHUX OJUHHUIIX
VYxpainu, Ta/abo gKi MIiCTATh TEKCTH, TOB'sI3aHi 3 okymatieio Pocifickkoto Pezepariieio anMiHiCTpaTHBHO-TEPUTOPIAIBHAX OJUHUID Y KpaiHH.

13.9.14. bBanmk He 37iliCHIOE BAIOTHO-OOMIHHI omeparii 3 iHO3eMHOK BallIOTOIO, OOIr sKoi/omepamnii 3 sKOW 3a00pOHEHI
3aKOHOAABCTBOM YKpaiHU.

13.10. O6MiH 6aHKHOT (MOHET) HAlIOHATBLHOI BATIOTH

13.10.9.  Bauk mpuiiMae 3HAYHO 3HOIICHI Ta MOIIKOIKCHI OAHKHOTH HAIliOHAIBHOI BAJFOTH, SIKI HE MAlOTh O3HAK MiAPOOJICHHS Ta
MalOTh O3HAKH 3HAYHOTO 3HOIIEHHsS a00 MOIIKO/PKSHHSI, sSIKi BU3HAYCHI BiJIIOBIIHO 10 HOpMaTHBHO-TpaBoBUX akTiB HBY Ta BHyTpimHix
HOPMAaTHBHUX JIOKyMeHTiB baHKy, U151 6€3K01TOBHOr0 00MiHYy Ha MPHUAATHI 710 00iry OaHKHOTH (MOHETH), @ TAKOXK 33 BCIMa BUJaMH IIaTEXKiB
JUISL 3apaxyBaHHs Ha paxyHKH, BKJIaIH Ta UL epeKasiB.

13.10.10. bank He mpuiiMae HEIUIATI>KHI OaHKHOTH (MOHETH) 32 BCIMa BHJAMU TUIATEXKIB Ta IS MIepeKa3iB, a TAKOXK IS 3apaxyBaHHS
Ha paxyHKH, BKJIaJH Ta JUIA OOMiHY Ha MpHIATHI 00 00iry OaHkHOTH (MoHeTH). HemnmarikHumu OGaHKHOTaMH (MOHETaMH) € CIIPaBXKHI
GaHKHOTH (MOHETH), 110 HE MOXYTh BUKOPHCTOBYBATHCS 32 BCiMa BHIAMH IUIATEXKIB, a TAKOXK JUIS 3apaXyBaHHs HA PaxyHKH, BKJIaJH Ta IS
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nepeKasiB y 3B's13ky 3 HAOYTTAM y Tporieci 00iry abo HEHaJIe)KHOTO 30epiraHHs O3HAK 3HOIICHHS Ta MOUIKOKEHHS, SKi HE BiIIIOBIIAIOTH
ycTaHoBieHnM HalioHaJibHUM OaHKOM KpHUTEpisM, a TAKO)K HABMHUCHO MOIIKO/DKEHI 3 METOI0 BUMHEHHS KPMMiHAJIBHOTO NPAaBONOPYIIECHHS
0aHKHOTH; OaHKHOTH (MOHETH), siki BuBeAeHI HamioHansHMM OaHKOM 3 00iry; 3pa3kud OaHKHOT; OaHKHOTH, HOTAIIEHi IITamrnamu Ta/abo
Hamucamu "1no oOMiHy", "HeIutaTiKHA'"; MOHETH, SKi MaloTh OXHY a0o0 Oifnblle 3 TaKMX O3HAK: MEXaHIYHI MOLIKO/PKEHHA (Haapi3aHi, 3
OTBOpaMH, 3 BUIAIICHOIO YaCTHHOIO, PO3/IJICHI HAa YaCTHHHM), 3 TIOBHICTIO BiCYTHIMHU 300pakeHHIMHU aBepcy Ta/abo pesepcy.

13.10.11. OOMiH 0aHKHOT Ha MOHETH, MOHET Ha 0AaHKHOTH, OAHKHOT (MOHET) OJHMX HOMiHaJiB HAa OAHKHOTH (MOHETH) IHIINX
HOMIHAJIIB 3JIMCHIOEThCST Ha TincTaBi 3asBu KiieHTa B JMOBUNBHIN (opMi Ha iM's HadanbHHWKa BimminenHs baHky, B sikiif 000B'SI3KOBO
3a3HAYa€THCS:

- BUJ OOMiHY, sSIKUi Xoue 3aiiicHuTH KitieHT;
- nmopydeHHs 3aiiicanTa J{eGetoBuil mepekas 3 PaxyHKy 3 MeToro omratu komicii baHky.

Sxmo Kiient 6yne cmrauyBatu koMicito baHky roTiBkoio, opopMiIeHHs 3a3Ha4eHO] 3assBU HE BUMAraeThCsl.

Taxnit 0OMiH, SKIIO CHIPaBXHICT Ta IUIATDKHICTH OAHKHOT (MOHET) HE BUKIIMKA€E CYMHIBY, 3MiHCHIOETECS G€3MOCEepeIHbO IIiJ| Jac
NIpUMaHHs TOTIBKU Oe3 BioOpakeHHs B OyXraaTepchbKoMy oOIiKy.

PO3/ILI 14. YMOBHU HAJIAHHS IIOCJAYT Y CACTEMAX JJUCTAHLIMHOI'O OBCJYTOBYBAHHSI

14.1. Tle# po3xin BU3HaYA€ MOPSIOK IiKIIOYSHHS Ta BUKOpUCTaHHS CHCTEM AUCTAHIIITHOTO 00CIyroByBaHHS.

14.2. Bignosigao mo ymoB Y/BO Tta [loroBopis, ykiragenux mix Croponamu, bank nHamae KimieHTy mociyru 3 BUKOPUCTaHHSIM
Cucremn aucraHuiifHoro obciyroByBanus, a KimieHnt nopydae banky 3milicHIoBaTH omeparii 3 mepepaxyBaHHsS KOIITIB 3 Horo PaxyHKiB,
BigkpuTHx y banky, Ha iHmI PaxyHku, y Tomy uncni Bxmagsi paxysky, Binkputi KimienTom abo iHmmmu ocobamu y nsoMmy banky Ta/abo B
iHmMX OaHKaX, OUITXOM HamaHHA A0 banky EnexTpoHHHX NOKyMEHTIB, OTpHMyBaTH iH(pOpMaIiiiHi AaHi 3a PaxyHkamu 3a JOIOMOTOIO
CucTeMHu MUCTAaHIIHHOTO OOCIYTOBYBaHHS 3a IUiary BimoBimzHo 1o TapudiB Banky, a Takoxx BHKOpHcTOBYBaTH CHCTEMY OHCTaHLIHOTO
obciyroByBaHH: 1 iHGopmyBaHHs KitieHTta Ta HanpaBneHHs KimieHTy TekcToBHX MOBiTOMIEH Ta ENEKTpOHHUX JOKYMEHTIB.

14.3. Knient 3aBantaxxye CucTeMy IUCTaHIIHHOTO 0OCITyroByBaHHS Ha MOOUIBHMI NPHUCTPIH Ta CIifye IHCTPYKILISIM, BKa3aHUM Y
CucTeMi TUCTaHIlifHOTO 00CcIyroByBaHHs. baHk Hamnparisie Ha OcHOBHUIA HOoMep TenedoHy abo Ha JlomaTkoBuii HoMep TeiaeoHy (SKIIO
JlonaTkoBuii HOMep TenedoHy BU3HAUSHHH sIK HoMep Jutsl iHpopMmyBanHs KitieHTa) mepBuHHMIA apob it Bxoxy y CHcTeMy JUCTaHIiHHOTO
oOcimyroByBaHHs. ABTOpH3alliiHUM TapameTpoM (JIOTiH) Ul HEepBHHHOrO noctyny a0 CHCTeMH IUCTaHIIHHOTO O0CITyroBYBaHHS
BUKOPUCTOBYEThCSI OCHOBHHI HOMep TenedoHy abo iHIIMH JIOTiH BIAMOBIZHO IO TEXHIYHMX HamamTyBaHb CHCTEMH IUCTaHLIIKHOTO
obcmyroyBanHs. Ilomanpmia aBropmsauiss Kimienra y Cucremi IUCTaHIIKHOTO OOCIYrOBYBaHHS MOXE 3IIHCHIOBATHCS 32 JTOIOMOTOIO
mocTiifHOTrO mapoiisi, crBopeHoro B CHcTeMi OUCTaHLIHHOTO 0OCIyroByBaHHA ocobmucto KiieHToM, abo 3 BukopucTanHsM CucteMu
po3mizHaBaHHA 00muys, a0o CkaHepy BiZOMTKiB manbliB. KilieHT moromkyerbes, mo 3aiiicHeHas bankom ABrenTudikarii Ta ABTOpH3aLii
Kiienra y CucreMi TucTaHIiiHOTO 00CIyrOByBaHHS € IMiATBEpKEHHIM ineHTndikamnii Kiienra.

14.3.1. VY pa3i HeoOXigHOCTI 3MIHHMTH JIOTiH s noctymy a0 Cuctemu aucraHmiiiHoro o6cmyroByBaHHS a6o OCHOBHHH HOMeEp
tenedony Kiienty HeoOXinHO 3BepHyTHCS N0 banky. OcHoBHuil HOMep Tenedony KiieHTy Moxke OyTH TakoX 3MiHEHHMH 3a 3BEpHEHHSIM
[pencraBauka Kiienra, i B TakoMy pasi BiINOBIAaIbHICTE 3a il [IpencTaBHuKa o0 3minu OcHOBHOTO HOMepy Tesedony Kiienra, a Takox
BCI pU3UKH, TIOB’s13aHi 3 TakuMu Tissmu [IpencraBauka KitieHta Ta HacmigkamMu Takux Jiid, Hece cam KitieHT.

[Ipo ¢axT Takoi 3minn bank noBimomisie KiieHTa muisixoM HampaBiieHHS TEKCTOBOTO MOBIJOMIICHHS Ha HOMEp TenedoHy, SKHH
BHCTYIIAaB TOTIEpeAHIM JIoriHOM/OCHOBHUM HOMEpOM. Y pa3i He3roau 3i 3MiHOI0 JoriHa/OCHOBHOTO HOMEpY SKHaHImBHAIIE (TIpoTsAroMm 1
TOJIMHU) MOBITOMUTH Mpo 1ie baHk muisixoM 3BepHeHHS 0 KoHTakT-1IeHTpY 460 ocobucto no Bimpinenns banky. B inmomy Bunanky bank
HEe Hece BiAMOBITANBHOCTI 32 HEKOPEKTHE HaNaHHS MOCIyrd. Y pasi HemoBimomiieHHs KilieHTOM Tpo BTpaTry, KOMIIpOMETalio Ta/abo
3aBOJIONIHHA TpeTiMu ocobamu OcHOBHMM HoMepom/ J[0JaTKOBUM HOMEpPOM, SIKMi BHCTYNaB JIOTiHOM mist jgoctymy po Cucremu
JUCTaHIIIHHOTO 00CITyroByBaHHs, baHK, 10 MOMEHTY OTPUMAaHHS BiAMOBITHOrO MOBimOMIICHHS Bin KitieHTa, 3BUNBHSETHCS BiA OYyIb-SIKOi
BIAMOBIAANBHOCTI, IIJ0 MOYKE BUHUKHYTH Yy 3B’s3Ky 3 BignpasieHHsM bankom Kiienty OTP-napons na nonepenuiii OcHoBHuit/ JlogaTkoBHit
HOMep TenedoHy, KU BUCTYIAB JOTIHOM Juisi pocTymy 1o CucTeMH IUCTaHLiHHOTO oOcimyroByBaHHsA. CTOPOHM IOTOJUKYIOTHCS, IO
3a3HavyeHHss KiieHTOM y 4eproBoMy IOTOBOpi Mpo oTpuMaHHsS mociayr banky HoBoro CrioBa-mapons Ta OCHOBHOTO HOMepa TenedoHy
BBa)XA€THCS HAJICKHUM ITOBIIOMJIICHHAM PO 3MiHY Ta He MOTpedye okpeMoro BHeceHHs CTOpOHAMH BiAMIOBITHIX 3MiH JI0 iHIIUX YKIaJCHUX
JIOTOBOPIB.

14.3.2. igxmovenHss Kmienta no CucreMu AMCTAaHIIHOTO 0OCIyroByBaHHS BinOyBaeThcs MpoTAroM 1 PobGodoro mHs micms
yKIIaJieHHs BinnosigHoro JforoBopy mpo HaganHs baHKiBChbKOi mociayru/oTpuManHs bankoM BifmoBimaHoi 3asBu KitieHTa mpo miKITOYeHHS
o CucteMu AUCTAHIIHOTO 00CTyroByBaHHs 3a popmoro baHky, a Takox - micist 3BepHeHHs Kimienta no Konrakt-nientpy banka i3 3amurom
111010 BiTHOBJICHHS MifKII04YeHHs 10 CHCTeMH TUCTAaHIIHHOTO 00CITyrOByBaHHSI MICIIs TOTO, SIK OYyJI0 YaCTKOBO MPUIMHUHEHO/TIPU3YITHHEHO
oGcmyroByBanHs Kitienta B CucreMi ANCTaHIIHHOTO 00CITyroByBaHHs (32 HassBHOCTI TEXHIYHOT MOXKINBOCTI y baHka).

14.3.3. Binxirouenns Kiienra Big CucteMu IUCTaHIIIITHOTO 00CIYrOBYBaHHS 31HCHIOETHCS Ha MiICTaBi BiAMOBiNHOI 3asBu KitieHTa,
1o Bixmosigae BuMoram bauky, mpotsrom 1 Po6odoro nus micns otpumanHs bankom Takoi 3asBu Bix Kimienra.

14.4. J1na 3piticHeHHs onepariil y Cucremi TucTaHIIHHOTO 00CIyroByBaHHs KitieHT, BUKOPHCTOBYIOUH BIIaCHE TEXHITHE 00JI1a JHAHHS
(TIepcoHaNBEHUIA KOMIT' FOTEp, MiJKIIOYEHUH 10 Mepexi [HTepHer, Ta/abo MoOiMbHHN NpHCTpil, Ha SKWi 3aBaHTaKEHO MOOLTBHUI
3aCTOCYHOK), 3axoauTh Ha OiuiliHuii caidlT baHky, BBOAUTH JIOTIH Ta NMEPBUHHUN Mapoipb Ta/abo 3xilicHIOE iHIII Iil, 0 3aMUTYIOTHCS
Cucremoro utst BXoay Ta ABropu3auii y Cucremi auctanuiitnoro oociyroBysannsi. [licist mpoxopkenHs yemimHoi Apropu3santii KimieHt Moxe
3aificHIOBaTH yCi JocTymHi Homy omepanii y Cucremi AMCTaHLIIfHOTO OOCIYroByBaHHs, y TOMY YHCIi 3a JOMOMOron MoOinbHOro
3aCTOCYHKY.

14.5. Tlepemnix mociryr, IO MOKYTh HaJaBaTUCS 3a JONoMOroo CHCTeMH AUCTaHI[IHHOTO 0OCIyTOBYBaHHS:
OTpUMaHHS B Oy[Ib-IKHH MOMEHT BHITUCKH B €JIEKTPOHHOMY BHTJISL 3 iHPOPMAIII€0 PO MPOBE/CHI IUIAaTKHI oreparii 3a PaxyHkom
3a IEBHUI ITPOMIXKOK Yacy i3 3a3HaUeHHSAM BCix mapamertpiB [lnaTixxHuX omnepariiit a0o 3a3Ha4eHHsIM apaMeTpiB 3a BuOopoM KirieHTa;
TIeperJIsT JOCTYITHHUX 3INIIKIB KOIITIB 32 BIACHUMH PaxyHKaMu Ha MOMEHTY Heperisiy;
HajaHHs iHdopMmaliii npo cran [ToToYHOro paxyHKYy;
- HepeKas KOIITiB MK BIaCHUMH PaxyHkamu;
- Hepekas KOIUTIB 3 BlacHUX PaxyHkiB Ha paxyHku iHmux Knientis banky;
- Hepekas KOIUTIB 3 BIaCHUX PaxyHKiB Ha paXyHKHM KIII€HTIB B iHII OaHKY;
- HepeKas KOIUTIB 3 BIacHUX PaxyHKiB Ha BacHi paXyHKH B iHIII GaHKH;
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- Iepekas 3 BIacHOTo PaxyHKy Ha oIIaTy KOMyHaJIbHUX HOCIYT Ta iHIIe (Ha KOPUCTH MiIPHEMCTB, 3 IKUMU baHKOM yKIIaJIeHUH TOroBip
Ha NPUIHOM IJIATEeXKIB);
MIOTIOBHEHHSI MOOUTFHUX TeJIe()OHIB y OHIAHH-PEXIMI;
odopmienas Kpenuris;
MOTaIlIeHHS KpeAUTHOI 3a00proBanocTi 3a KpenutHumMu gorosopamy;
pO3MillleHHsT HOBHX BkIais;
OTpHMaHHS IIOTOYHOI iH(popMaIlii 3a icHyrounMH JloroBopaMu GaHKIBCHKOTO BKJIAJTY;
MIONIOBHEHHS Bruiais;
BCTaHOBJICHHSI/BiJMiHa O3HAKH aBTOMATHYHOTO ITOJIOBKEHHS CTPOKY Briany;
iHIIIFOBaHHS TOCTPOKOBOTO MOBEpHEHH Biiamy (sSkimo Take npaso nependadeHo ymoBamu Jlorosopy 6aHKiBCHKOTO BKIIAY);
6nokyBaHHs/po36nokyBanus KapTok;
3miHa [1IH-kony Kaprox;
ynpasiiHHA diMiTamu Ha KapTkax;
3MiHa/BUOip ocHOBHOTO PaxyHKy, mo Oyzxe noctymauii KiieHTy 1 BUKOpHCTaHHS 3a JonoMoroto [InaTi>kHol KapTky;
I IKITFOYCHHS, BiIKITFOYCHHS, 3MiHa HoMepa Tenedony mociayru GSM-banking;
0oOMiH OOHYCIB, YIPaBIiHHS JOCTYITHIMH YMOBaMH Yy MeXax HiI09HX y BaHKy mporpam JosutbHOCTI (32 HasIBHOCTI TaKoi IpOTpaMHu);
TIeperJIsi YCiX CBOIX BUKOHAHMX [1maTikHUX onepamnii;
3MiHa naposist A BXxoay B CuCTeMy AUCTAHLIIHOTO 00CIyrOByBaHHS,
- BigxmroueHHst/BkiroueHHss CVC2/CVV2 koay 3 MOXKIMBICTIO BUOOPY CTPOKY TAKOTO BiIKITIOUEHHS;
00MiH iH(popMaLiiiHIMH TOBITOMIIEHHAMH 3 baHkoMm;
ormeparis KymiBIIi/mpoaaxy 0e3roTiBKOBOT IHO3€MHOI BaIIOTH;
- Ta iHIII MOCNYTH, sIKi HaJaroThCs a00 MOXKYTh HamaBaTucs KiieHTaM banky BixnosizHo mo ymoB Y/IBO 3 ypaxyBaHHSM 0OMEXEHb,
BCTaHOBJICHUX 3aKOHOJIaBCTBOM YKpaiHu.
14.6. bank Ha BacHUi po3cyx (B TOMy YHCHI 3 ypaxyBaHHIM TEXHIYHAX MOJKIJIMBOCTEH) IMpHHMae PIilIeHHs LIOJ0 BUMOT 10 0Ci0,
SIKMM TIOCJTYTH MOXKYTh HajiaBaTucsi B CHCTeMi JUCTaHIIHHOrO 00CIyrOBYBaHHS, a TAKOXK LIOJO MepesiKy baHKIBCEKUX MOCIYT, SKi MOXYTh
HajaBaTucs y KoxkHi Cucremi aucraHmiiiHoro o6cmyroByBaHHs. Ilepenik mociyr, mo MOXyTh HagaBaTHUCh KilieHTam 3a JZOIOMOTOIO
Cucremu FreeBank mpu BinBinyBanHi crieriansHoro inrepaer-pecypey banky ta y Mo6GineHOMy 3acTocyHky FreeBank, moske BigpisHATHCE.
14.7. Bxin no Cuctemu muctaHmiiHoro oocayrosyBanHs FreeBank moxxe 3xiiicHIOBaTHCS:
- IUIIXOM BiJIBiAYBaHHS CHELIaAILHOTO iHTEpHET-pecypcy banky, mo 3abe3neuye noctyn g0 CUcTeMH AUCTAHIIHHOTO 0OCITyrOBYBaHHS
FreeBank Ta snaxoxutbest Ha Odiuifinomy caiiti banky (web-sepcist Cucremu muctanuiiiHoro odcinyrosysanns FreeBank), aGo
- HwIIXoM 3aBaHTaxeHHs KiienToM crieniansaoro Mo6GineHoro 3acrocyHky FreeBank Ha BnacHuit MoGinpHuIT HPHUCTPIiL.
Bxing mo Cucremu nucraiiiHoro odcmyroByBaHHs Kasta Moske 3xilicHIOBaTHCS IUISIXOM 3aBaHTakeHHs KiieHTOM criemianbHOTO
MobinsHoro 3actocynky Kasta Ha BnacHui MoOiTbHUI TPHCTPI.
Aprtopusanis KimieHTa 301 iCHIOETBCS TIPU KOKHOMY BX0A1 y CHCTeMy JHCTaHLiHHOTO 00CIyroBYBaHHS.

14.8. Oneparniiini JiMiTH Ha 31iHCHEHHS Ollepanii, 110 HagalThes B Mekax CHCTeMH IUCTaHLIITHOrO 00CIIyroByBaHHS *.

Jennuii jgimit JlimiT Ha 1 Jennuii gimit

Tun miatexy/nepexasy f . . .

eKBiBaJIeHT y TPUBHI omepaniro, rpH omepami, mT.
Iepexasn Mix BracHuMHE PaxyHkamn be3 mimity be3 mimity Be3 mimity
ITepeka3u KOLITIB 3 BIACHUX PaxyHKIB Ha paXyHKH 100 000 100 000 20
KiieHTiB banky
Ilepekasu komTiB 3 BacHUX PaxyHKiB Ha paxyHKH 100 000 100 000 10
KJTI€HTIB B 1HII OaHKH
[Nepekasu 3 BaacHOro PaxyHKy Ha OTIaTy KOMYHaJIbHUX 100 000 100 000 20
MOCIyT (Ha KOPHUCTH MiJIIPUEMCTB, 3 IKUMH YKJIaJCHHI
JIOTOBIp Ha MPUHOM IIJIATEXKIB)
Kymisns ta mpogax 6e3roTiBKOBOi iHO3EMHO1 BAJIIOTH 3a pimenHsM banky 3a pimenHsam banky 3a pimenHsM banky

*JliMiT MOXke OYTH miZBHIIEHNIT 10 MakcuManbHoro 3HadeHHs 500 000 rpH 3a momomororo a3Binka Kiienrta no Konrakr-Llentpy banky
Ta MPOXOKEeHHs po3mmpeHol Bepudikarii

14.9. Mopsigox odcayroyBanHs Kiienra y Cucremi 1ucTaHUiiiHOro 00C/IyroByBaHHs

14.9.1. O00B’A3K0BOIO YMOBOKO /ISl HAJJAHHS TIOCIYT 3a T0ToMOror CHcTeMy QUCTaHLIHHOTO 00CTyroByBaHHS BiAIIOBITHO 1O
YJBO € nasBHicTs y Kiienra IToTouHoro paxyHKy, BiIKPHUTOTO y HAaI[iOHANBHIH BAIOTi, Ta AII0YOr0 HOMEpa yKpaiHCBKOTO OIepaTropa
MOOiIpHOTO 3B’S3KY (+380XXXXXXXXX), a mit BukopucrtanHs CHCTEMH ANCTAHIIHHOTO OOCTyroByBaHHsA y Bepcii MoOimbHOTO
3aCTOCYHKY - TAKOXK HasiBHICTh aKTHBOBAHOI [1naTi>kHOT KapTKH, €MITOBaHOT O BiMOBiqHOTO [I0TOYHOTO paxyHKy.

149.2. 3 wmeror mnepepaxyBaHHs KOWITIB 3a jgomomororo CucrteMu aucTaHuiiHoro obcmyroByBanHs KitieHT odopmitioe Ta
Hanpasisie 10 banky IlnaTikHy iHCTpyKIifo B eneKkTpoHHiH ¢(opMmi, IO MICTHTH OOOB’S3KOBI PEKBi3HUTH BiAMOBIAHO 0 YHHHOIO
3akoHo#aBcTBa Ykpainu ta Y /BO.

3 meroro ykiameHHs JloroBopiB abo o(OopMIEHHS iHIIMX TOKYMEHTIB, sKi Moxe OytH 3rimHo 3 ymoBamu Y/IBO 3milicHeHO B
eneKTpoHHil ¢opmi B CHcremi AMCTaHIIHHOTO OOCTyroByBaHHsS, KITi€HT 3alOBHIOE BiAMOBIAHI PEKBi3WTH, sKi BH3HaueHi B Cucremi
JUCTAHI[ITHOTO 00CIyroBYBaHHS [UIsl IEBHOTO BUILY JOKYMEHTY.

14.9.3. puiiasarrs [Inarbkaux iHCTpYKUid KiieHta Ha BukoHaHHS [InaTikHUX omepamii 3aiCHIOEThCS BaHkOM mpoTsSromM
noro4yHoro OnepauiiiHoro yacy CHCTEMH IUCTaHLIHHOTO 00CITyrOByBaHHS.
14.9.4. V pasi ixiuitoBanHs Kiientom IlnatixHoi omepanii B Crucremi AUCTaHIIMHOTO 0OCITyroByBaHHS HACTYIHI PEKBI3UTH

[TnatixHOi iHCTPYKIT MOXYTh OyTH 3amoBHeHi BaHKOM aBTOMAaTH4YHO (32 HAasBHOCTI TEXHIYHOI MOXKJIMBOCTI), B TOMY YHCJi Ha ITiJCTaBi
iHopmMarii, orpumanoi B npoiieci ineHTudixarnii Kiienra:
- nmara ckimajaHHs i Homep [lnatixHol iHCTpyKIiT;
- yHiKanbHUI izeHTHdiKaTop abo mpi3BHIIe, BIacHe iM's, Mo 6aThKOBi (3a HasBHOCTI), koa KiieHTa sk rulaTHHKa Ta HOMep iHoro
Paxynky;
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- HaiiMeHyBaHHs baHKy sk HaJaBaya ruaTixHUX mociyr KiieHra (ratHuka);

- cyMa CIIOBaMH;

- IpU3HAYEHHS IUTaTexy — 1o IImaThkHUM orepamisM oo mepekasy 3 KapTku Ha kapTKy, HOIOBHEHHIO MOOUIBHOTO TenedoHy,
nonoBHeHHs1 KapTky 3 KapTKH iHIIOTO OaHKY — IMOBHICTIO aBTOMATHYHO; IT0 KOMYHAJIbHUM Ta aHAJOTIYHIM IUIaTeKaM - YaCTKOBO
ABTOMATHYHO;

- yHiKalbHUi ineHTH(}iKaTOp OTpUMyBada abo HaliMEeHyBaHHsI / PI3BHILE, BlIacHE iM'sI, M0 OATHKOBI (32 HASIBHOCTI), KO/ OTpUMyBaya
Ta HOMEp HOro paxyHKY - IO OMeparisiM mio/10 nepekasy 3 KapTku Ha kKapTKy, MOMOBHEHHIO MOOLIBHOTO TeIe(OHY, TOMOBHEHHS
Kaprku 3 kapTku iHIOIOTO 6aHKY, IO KOMYHAJIBHUM Ta QaHAIOTYHHUM IUIaTEXaM;

- HallMeHyBaHHS HaJaBada IUIATDKHHUX ITOCIYT OTPHMyBada - IO ONepamisM Inojo Hepekasdy 3 KapTkm Ha kapTky, MONOBHEHHIO
MOOITBHOTO TenedoHy, MONoBHeHH KapTku 3 KapTKy iHIIOTO GaHKY, O KOMYHAIFHUM Ta aHAJIOTIYHHM IDIaTeXKaM.

B 3ajexHOCTI Bif THITy TUIaTeXKy Ta 3a HasIBHOCTI TEXHIYHOI MOXIIMBOCTI MOXIIMBE aBTOMAaTHYHE 3allOBHEHHS baHkoM Oyab-sSKux

IHIIKX PeKBi3UTiB [1maTixHOI IHCTPYKIIII.

B Oynp-sxomy Bunanky KiieHT 3000B’s13aHUH IepeBipUTH KOPEKTHICTE iH(OpManii, 3a3HaueHoi B pekBizuTax [lnaTixkHoi iHCTpyKIii
B aBTOMAaTHYHOMY PEXUMI, 1 mignmucanHaM BianosiaHoi [InaTixHoi iHcTpykuii KimieHT miaTBepaxye KOpEeKTHICTh BCIX BKa3aHUX B Hil TaHHX.

14.9.5. Bank Bukonye nopyuenns Kitienra, mo mictutses y [InaTixaii iHCTpyKIii B ereKTpoHHi dopmi, mo Haxiina no banky/
npuitasaTa bankom nmpotsirom OnepaniitHoro gacy banky, y nens i HagxomkeHnHs no banky. Y pasi HagxomkeHHs [InaTixuoi iHCTpYKIIT
Kiienra B enextponHiit ¢popmi no banky micns 3axingeHas OnepariiiHoro Jacy, bank BukoHye nopydeHss KimieHra, o MiCTUTBCS Y Takiit
[TnarixHii iHCTpYKIil, He Mi3HIie HacTynmHOro OmnepamniifHOro JHs.

14.9.6. YV pasi HeBipHOTO 3a3HaYECHHS PEKBI3UTIB a00 BIICYTHOCTI HE0OXiqHOT iH(opMaLii [yis 3apaxyBaHHs KOmTiB y [InaTixHii
IHCTPYKLIii B €NEKTPOHHIH PopMi OaHK OTpUMyBada MOKe MOBEPHYTH Iepekas MpoTsaroM 4 (4otupbox) Pobounx mHiB (B sIKi BpaXxoOBYETHCS 1
JIeHb HAJIXO/KECHHS 10 0aHKy oTpuMmyBada [lmaTikHOl iHCTpyKHii), TakuM YuHOM, KITIEHT caMOCTIHO MOBHHEH MEPEBIPATH MPOTATOM
3a3HAa4YEHOr0 Iepioay, uu He Oyno 3 00Ky baHky moBepHEHB maTexxy abo MoBiIOMIICHB Bil baHKy Mpo yTOYHEHHS PEKBi3UTIB.

14.9.7. Ha migrBepmxenHs mnposeneHHa KiieHtom omepauii depe3 CucreMy AUCTaHIIHHOTO 0OCIyroByBaHHS baHkoM
oopMIIIOIOThCSL KBUTAHLIl, 0 HanmaroThess Kiienty 3acobammu CHcTeMM IHMCTaHLIIHHOTO 0OCIyroByBaHHSA. KITi€HT HOTOIDKYETHCS, IO
3a3HaucHa KBHUTAHINs BBa)XA€ThCs HaJaHOW (nocrasienor) KiieHTy 3 aHs po3MimieHHs il B po3fiii «Apxisi omepauiity Cucremu
JIUCTaHIIHHOTO 00CIIyroByBaHHS, 10 sikoro KitieHT Mae noctyn miciist mpoBeieHHst ABTopu3anii Ta ABTeHTHdiKanil y CucTeMi AUCTaHIIHHOTO
00CITyTOBYBaHHSI.

14.9.8. IIpo neBukoHanus [lmatixkHOi iHCTpYyKWii B enexTpoHHiH ¢opmi bank moBimomise KiieHTa He mi3HilIe HACTYIHOTO
OmnepanidiHOTO JHSA 13 3a3HAYEHHSAM NPUYMHH TAKOTO HEBUKOHAHHA NUIIXOM EJEKTPOHHOTO MOBimomieHHS y CucTeMi IHCTaHLIHOTO
00cITyroByBaHHS.

14.9.9. 3aBanTaxeHHs Kimiearom Cucremu AWCTaHIIHHOTO oOCIyroByBaHHS Ha MoOUTbHHI mpucTpiii He mo3baBmsie KiienTta
npaBa BUKOHYBaTu IInmatikHi omepamii 3BMYaifHUM crnocoOoM 3 momaHHsAM [IMaTDKHMX IHCTPYKHiH Ha IamepoBUX HOCIAX. Y BUIAAKY
TeXHIYHUX MpobeM B poboti Cuctemu IucTaHIiiHOTO 00cyroByBanHs [TnatixHi onepaniit KiieHTa 311 CHIOIOTHCS 3BHYAaHHAM CITOCOOOM.

14.9.10.  KiieHT NOTOKYETHCS, 110 O3HAHOMHBCS 3 peKOMEHIaMissMu baHKy o0 3abe3nedeHHs Oe3neku npu pooori 3 CructeMoro
JUCTAaHIIHHOTO OOCITYyroBYBaHHS, CKOPHCTaBIIMCh mocwiaHHAM «besneka», mo po3TamoBaHe Ha cTaprToBiii cropiHmi Cucremu
JUCTAaHIIKHHOTO 00CIYrOBYBaHHS, BIAKPHUTIN 3 IEPCOHATBHOTO KOMIT FOTEpa.

149.11. bBaHk Mae mMpaBO B OAHOCTOPOHHHOMY TMOPSIIKY ITOBHICTIO 200 YaCTKOBO HPHIUHUTH/TIPH3YMUHUTH OOCITyrOBYBaHHSI
KiienTta B Cucremi IMCTaHIIHHOTO 0OCITyTOBYBaHHS y BHIAIKaX BHHUKHEHHS y BaHKy mimo3pu mono 31iCHEHHS MaxpaiicbKuil oneparii
BigHocHO KimieHTa Ta/abo KiienToMm Ta/abo uepes PaxyHok KitieHTa (B T.4. 3 BUKOPHCTaHHSAM PEKBi3UTIB [InmaTixHOI KapTKu) Ta/abo yepes
CucrteMy AMCTaHIiiiHOTO 00CcIyroByBanHs KitieHTa, a TaKOX CaMOCTiIHHO BimHOBUTH oOciayroByBaHHs Kiienta B CucTeMi QUCTaHIIHHOTO
00CIIyroByBaHHs y pasi CIIpOCTyBaHHs Mi03py LIaxpaiicTsa, npoindopMysasm npo ue Kiienra y BuzHauenuii bankom croci6.

14.9.12. BHacnizok NeBHUX TeXHIYHHMX ocoOimBocTed (yHKIioHyBaHHS CHUcTeMH QUCTaHLiHHOrO obciyroByBaHHs I[lmaTixhi
omnepauii, 3aificHeHi Kimienrom B CHcTeMi TUCTaHIIHOTO 0OCIYTOBYBaHHS, MOXKYTh BiJoOpa)kaTHCs y BUNKCHI 32 PaXyHKOM sik IpoBeeHi 3
BHYTPIITHbO0AHKIBCHKOTO paxyHKy. KiieHT po3ymie, 0 1€ BHKIMKAaHO TEXHIYHNMH HaJamTyBaHHAMH CHCTEMH IUCTaHIIHHOTO
00cITyroByBaHHS, KOJAHAM YHHOM HE BIUTMBAa€ Ha BUKOHAaHHS BiqnoBigHoi [lmaTikHoi omeparii y BiAmoBiZHOCTI 10 ymMOB Horo Ilmarixuol
iHCTpyKLii Ta KitieHT He MaTuMe mpeTensiii 1o banky 3 mpuBoy Takoro BinoOpakeHHs iH(Gopmanii npo [TnaTixxHi oneparii y BHITHCII.

14.9.13.  Sxmo ra MoGinsHOMY mipucTpoi [epikarens BcTaHOBIeHI oduaBa MoOinbHI 3acTocyHKH (1 MOOLTBHUIT 3aCTOCYHOK
FreeBank, i MoGinbHuii 3actocynok Kasta (Moayns GaHKiBCHKHX MOCIYT)), B 060X MOOIIBHHX 3aCTOCYHKaX MOXYTh BimoOpaxarucs (3a
HassBHOCTI TaKo1 TeXHIYHOT MOXKIIMBOCTI y BaHKy) Bci GaHKIBCBKiI MPOIyKTH, sikuMu KitieHT kopucTyeThes B banky, a Takox ictopii [Tnatixuaux
orepariii mo BciM PaxyHkam, n1a0noHu maTexiB Ta iHma indopmariis, noB’s3ana 3 oocimyroByBaHusM bankom Kiienra.

14.10. Bunaropona banky

14.10.1. 3a manmani baakom mocayru 3 obciryroByBanHs y CrucTeMi IucTaHIiiHOTO 00cayroByBanHs KiieHT crutauye banky mmary
3a 00CIyroByBaHHS y po3Mipax 3rigHo 3 Tapudamu banky.

14.11. Craryc indopmauii

14.11.1.  CropoHu BU3HAIOTH JaHi Ha eMEKTPOHHUX HOCISAX iH(pOpMaNii B IKOCTI JOKA3iB IS BUPILIEHHS CIIOPIB.

14.11.2.  Croponn aiiinumi 3roau i KimieHT 6e33amepedHo NoToKyeThCs i3 THM, 1[0 HOTO NMPaBO JUCTAHI[IHHOTO PO3MOPSIKEHHS
Paxynkamu KiieHTa BU3HaueHO Ha yMOBaX, 3a3HaueHuX y nupoMmy YJIBO, Ta 3acTocoByeTbes 10 ycix 0e3 BUHATKY PaxyHkiB Kiienra, mo
BiikpuTi a00 OyayTh BiAKpHTI y MallOyTHROMY y BaHky.

14.12. Oco0auBocTi ykiaganus /lorosopis 3a nonomoror CucreMu AHCTAHLIIHOr0 00CIyrOByBaHHS

14.12.1.  Croponn MOxyTh ykiamatu JloroBip GaHKiBcbKOTO paxyHKY, JloroBip GaHKiBCbKOro BKJIamy, KpemutHuii morosip,
YMOBaMH SIKOTO He TependadeHo HafaHHs 3a0e31eueHHs (3aCTaBH/iMOTeKU/TIOPYKH), Ta iHIII JOTOBOPH, 1o He nepenbadeni Y IBO, skmo e
TaKa TEXHIYHA MOXKJINBICTB, 3 BUKOpUCTaHHSIM CHCTEMH ANCTaHIIITHOTO 0OCIyrOBYBaHHS 3 ypaXyBaHHIM il MOXKIIBOCTEH.

14.12.2.  KmieHt nepexn ykianeHHAM JloroBopy 3000B’sS3aHUI CaMOCTIIfHO O3HAHOMHUTHCS 3 yMOBaMH bBaHKIBCHKOI ITOCIYTH,
YMOBaMH BiiIOBigHOTO 0roBopy y CHcTeMi JUCTaHIiitHOro 00cayroByBaHHs Ta/abo Ha OdiuiiHomy caiiti Banky. 1 oTpuMaHHS OLIBLI
netanbHol iH(opMarii KiieHt Moxe 3BepHyTHCs 10 Bigninenus banky.

14.12.3.  ns npoBenenHs bankom Inentudixarnii, Bepudikarii, HanexHoi mepesipku Kiienra ta HanexxHoi KoMIuieKcHOT
nepeBipku PaxyHKiB, yKJIaJeHHs BiIMOBIJHOTO IOTOBOPY Ta AOKYMEHTIB A0 HBOTO TOIIO 3a AomoMoror CHCTeMH TUCTaHIiHHOTO
o6cnyroByBanHst KiieHT oopmitioe Ta Hanpasisie Bignosiaauii Enexrponnuii(-ui) nokyment(-u), npu ¢popmysanHi sikoro(-ux) Kiientom
3a3HA4YalOThCsl KOHKPETHI MapaMeTpu oOpaHoro BUAy bankiBcbkoi mocmyrn.
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14.12.4.  KuieHrT 3a BIacHIM Oa)XaHHSM MOXe€ PO3JPYKyBaTH BiINOBinHUI J[oTOBip Ta iHII JOKYMEHTH 10 HHOTO, CKOPHCTABIINCH
MOXJIHBOCTAMHU CHUCTEMH JUCTAHIIIHHOTO 00CIyroByBaHHs (32 HAsIBHOCTI TEXHIYHOI MOKITHBOCTI).

14.13. Oco0mBocTi KymiBai/mpoaaxy 0e3roriBkoBoi iHO3eMHOI BadwoTH 3a JomoMorow CucreMH JMCTAHUIHHOIO
00CJIyTOBYBAHHS

14.13.1.  Omepauii 3 KymiBmi Ge3roTiBKOBOi iHO3eMHOI BaJIOTH 3IHCHIOIOTHCS Oe3 OOMEXKEHHsS 3a CyMOIO, SIKIIO iHIIE He
BCTAHOBJICHO YNHHUM 3aKOHOJJaBCTBOM Y KpaiHM, a TAKOK BHYTPIIIHIMU foKyMeHTamu banky, 6e3 HasBHOCTI y KitienTa mincTaB/3000B's13aHb
y iHO3eMHill BairoTi. BaHK MoOXe camocTiiiHO, 6e3 JomaTkoBoro ado MOINEepeHHOrO MOBiTOMICHHS KitieHTa, BCTaHOBIIOBaTH Ta/abo
3MIHIOBAaTH OOMEXEHHS IIOJI0 CYMH OIepalii 3 KyIiBIIi/Ipogaxy Oe3roTiBKOBOI iHO3eMHOI BamoTh. KitieHT Moske 3IiHCHUTH omnepamniio 3
KyMiBii 6e3roTiBKOBOI iHO3eMHOI BaoTH Yepe3 CHcTeMy IUCTaHIIIHHOTO 00CIyroByBaHHS 3a KpeAUTHI KOmTH. [lepeka3 KpequTHUX KOIITIB
Ha KYIIBIIO iHO3eMHOI BaimoTd Yepe3 CHcTeMy AUCTaHLiHOro 00cayroByBaHHs Tapu(iKyeThes BiAmoBiaHO 10 YynHHUX Tapudis bauky.

14.13.2. Omepauii 3 KymiBmi/mpogaxy ©0e3roTiBkoBoi iHo3eMHOi BamotH y CHCTeMi JUCTaHUIHHOTO 0OCIyroByBaHHS
3IIHCHIOIOTHCA 32 KypcaMu KYIIiBIII Ta MPOAAXy, IO Ait0Th B baHKy 14 BiamoBiaHux onepaniid y CucTeMi AUCTAHIIHHOTO 00CIIyrOByBaHHS
Ha 4ac MpOBeeHHS onepalii. baHk moaenHo Ha moyaTtky Po6040ro AHSA BCTAHOBIIOE HAKA30M (PO3MOPSIKEHHIM) KypCH KYIIBII Ta IPOJAXY
iHO3eMHHX BamoT y CrcreMi AUCTaHIIHHOTO 00CIyroByBaHHs. baHK Mae paBo 3MiHIOBAaTH KypCH KYIIIBJIi Ta MPOJaXxy iHO3EMHHUX BaJIIOT y
CucreMi JUCTaHIIHHOTO OOCIYTOBYBaHHS IPOTSTOM IHS BIAIIOBIAHO IO BMMOT YHHHOTO 3aKOHOJaBcTBAa YKpaiHW. Taki KypcH BaioT
po3mingytotscst Ha OdiniliHomy caiiti banky Ta y CucreMi qUCTaHIIHHOTO 0OCIYyroBYBaHHS Ta BU3HAYAIOTHCS 3 ypaxyBaHHIM iH(popMaril
PO TOTOYHI KypcH iHO3eMHHX BamoT Ha BPVY, sxa oTpumyerbcs bankom uepe3 Bu3HaueHi baHkoMm Ha BiacHHil po3Cyn TOPTiBEIBHO-
iHpoOpMaLiitHi CHCTEMH, a TAKOXK 3 yPaxyBaHHSM IHIIUX YMHHUKIB (BOJATHJIBHOCTI Ha PHHKY, BaMIOTHOI mo3uuii banky Ta T.iH) Ta BUMOT
YUHHOT'O 3aKOHOJABCTBA YKpaiHU.

14.13.3.  Kuienr iHimitoe 3ailficHeHHs omepalii KymiBai abo mpomaxy iHo3emHol BamotTd B CucTeMi JUCTaHLIHHOTO
o0ciyroByBaHHS IUIIXOM O(opMileHHS EJNEKTpOHHOTO NOKyMEHTa, a caMe OUCTaHLIHHOTO PO3MOPS/KEHHS (IOpYYECHHS B ENEKTPOHHIM
(dopmi) po KymiBio abo mpogaxx 6e3roTiBKOBOT IHO3eMHOT BAITIOTH, B IKOMY 3a3Hauae HOMEPH PaxyHKIB IS CIIHCaHH/3apaxyBaHHs KOIITIB
B I'pHUBHI / iHO3eMHIi1 BaIIOTI (3a1€KHO BiJl 00paHoOi oreparii) Ta Bka3ye cyMy KyMiBJIi/IIpoJaxKy iHo3eMHO1 BaiiroTh. KiTlieHT miaTBepIKye Take
JCTaHIIHE PO3NOpsIKEeHHS (TOpYYeHHsT) Ha 3/1iCHeHHsI omepalii 3 KymiBii abo mpogaxy 6e3roTiBkoBoi iHo3eMHOI BamoTH yepe3 Cuctemy
JUCTaHIIHOTO 00CcIyroByBaHHs 3a nonomoror OTP-maposs. [Tinteepmkenns KilieHTOM qUCTaHIIHHOTO PO3NOPSKEHHS (IOPYYCHHS) 32
noromororo OTP-mapoinst cBimunth mpo Te, mo KirieHT moroauBcs 3AiHCHUTH omepariro KymiBiai abo mpojaxy 0e3roTiBKOBOi iHO3EMHOI
BaIOTH 3a KypcoM banky. CkacyBaHHs omepaii 3 KymiBii abo mpogaxy 0e3roTiBKOBO1 iHO3eMHOI BAIIOTH depe3 CHUcTeMy JUCTaHLIHOTO
00ciTyroByBaHHS, MiATBEpHKEHOI 32 formoMororo OTP-naposns, He 3A1HCHIOEThCS.

14.13.4.  bBauk moseprae KitieHTy qucTaHLiiiHe pO3MOPSIKEHHS (IOPYUIEHHS) PO KYIiBI0 abo mpoaax 6e3roTiBKOBOT iHO3EMHOT
BAIIOTH O3 BUKOHAHHS y OyIb-IKOMY 3 HaCTYITHUX BHIIQJIKIB!

* SIKIIO JUISl BUKOHAHHS oOIlepanii KyIiBJIi/Ipoaaxy 0e3roTiBKOBOI iHO3EMHOI BaJIOTH Ta YTPUMaHHS KOMICiHHOI BUHAaroponau 3a ii
BUKOHAHHS, a TaKOX JUIsl yTPUMaHHS CyMH O00OB’SI3KOBHX IIaTE)KiB/300piB/BHECKIB Yy BUIIAJKaX, epe0aueHNX YMHHUM 3aKOHOJABCTBOM
Vkpainu, HeoCTaTHBO KOIITiB Ha PaxyHky(-ax) Kiienra;

* ko 3a Paxynkamu KitieHTa mepeBHINEHO JTIMIT Ha omeparii KymiBii/mpoaaxy Oe3roTiBKOBOI iHO3€MHOI BAIIOTH Yy PO3MIpi,
BHU3HAUYEHOMY YHHHUM 3aKOHOJABCTBOM Y KpaiHu a60 baHKOM, SIKIIO TaKHi JIIMIT BCTAHOBIJIEHO, 200 SKIIO BUKOHAHHS 3anuTyBaHoi KiieHToM
omeparii KyHiBIi/mpoaaxy 0e3roTiBKOBOi iHO3EMHOT BaJFOTH MPHU3BEE O MOPYIICHHS TAKOTO JIMITY;

* SIKIIIO0 BUKOHAHHS AUCTAHILITHOTO PO3MOPSHKEHHS (JOpyIeHHs) IPH3BEAe 1O HEBUKOHAHHS baHKOM HasiBHOTO B HHOT'O Ha BUKOHAHHI
3TiHO 13 3aKOHOJABCTBOM YKpaiHM JOKyMeHTa CTOCOBHO KirieHTa mpo apemTt Ha MaifHO (KOIITH), 3a00pOHY BUMHEHHS MIEBHHX il a00 mpo
YTPUMaHHS Bil BUMHEHHS II€BHHUX MiH, 3a00poHY OOp)KHHKY pO3MOpSDKATHUCS Ta/abo KOPHCTYBAaTHCS MaifHOM (komrtamu), sike(i)
HaJIeXXHTh(aTh) IOMY Ha MpaBi BIACHOCTI 00 IPHMYCOBE CIIMCAHHS KOLITIB,;

* B IHIIUX BUMaJKax, nependaucHux YO Ta/ab0 YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

Ipo HeBuKOHAHHS EJEKTPOHHOrO JOKyMEHTa (IMCTaHIIHHOTO po3MopspKeHHs (HopyueHHs)) bank mosizomisie KitieHra B MOMEHT
iHimiroBanHs KiieHTOM BiAmoBimHOI omepamii i3 3a3HAUYeHHAM MPUYMHU TAaKOTO HEBHKOHAHHS IIUISXOM BHUBEICHHS EIEKTPOHHOTO
noBigoMiteHHS y CHCTEMi TUCTAHIIIHHOTO OOCTYTOBYBAHHS.

14.13.5. TlomaHHSM AMCTAHIIIHOTO PO3MOPSIKEHHS (IOPYUIEHHS) PO KYIIBIIO ab0 Mpoaax 0e3roTiBKOBOi iHO3EMHOI BAJIOTH Y
CucreMi aucrasmiitHoro oociayroByBanHs KiieHT mopydae banky crucaté xomrTu 3 BIacHUX PaXyHKIB UTA KyHiBIII/MPOJaxy iHO3€MHOT
BAJIIOTH 3 NMOJAJBIINM 3apaxyBaHHsIM KOLITIB Ha BiacHi Paxynku KitienTa.

14.13.6.  Iudopmaris nmpo cymy KyruieHoi 200 IpoaHOT iIHO3EeMHOT BAIOTH 3a3HAYAETHCS Y BUMUCL PO PYX KOLITIB, 110 HAAETHCS
Kiienty B mopsiaxy Ta ctpoku, nepenbadeni num Y J1BO.

PO3LT 15. HATAHHS TH®OPMAIIIi 3A JOITOMOT' OO IMTOCJYTH GSM-BANKING

15.1. Tleit Posain peryimoe nmopsaok Hagauus bankom mociyru GSM-banking.

15.2. 3a gonomororo nmocayru GSM-banking KiieHnty HamaroThest mocayru 3 iHpopMyBaHHs 11010 [InaTi>kHUX omepaltii, 30kpema:
cyma 3nuificHeHoi IlnatikHOI omepanii Ta cymMa BUKOPHUCTAHHMX NMpPU BHKOHaHHI [ImaTikHOI omepariii KpeAWTHHX KOIUTIB (32 HasBHOCTI
KPEIUTHOTO JIIMITY), CyMa KOMicii, oTpuMyBad (KpiMm mepekasiB 3 KapTku Ha kKapTKy), AaTa Ta 4ac nmpoBeneHHs [ImatikHoi oneparrii, Ha3Ba
omeparii, 0amanc PaxyHKy, cymMa BCTaHOBJICHOTO KPEAWTHOTO JIMITy (32 HasBHOCTiI) Ta iHIIA iH(OpMAIis, SKIO0 TaKa BHUMAara€ThCs
3aKOHOAABCTBOM YKpaiHU.

15.3. Tudopmysanus Kiienra 3a gomomororo mociyra GSM-banking BinOyBaeTbest y 4acOBHiA TPOMIXOK, 1[0 HE TIEPEBHUIIYE I ATH
XBUJIMH 3 MOMEHTY 3aBeplieHHs [lnaTikHoX omepauii Ta 3/1iHCHIOEThCS TINBKU 3a HasiBHOCTI y KilieHTa Ha MOMEHT HampaBieHHs baHkom
TekcToBOro MoBiZOMIICHHS BiANOBiIHOr0O MOOITEHOTO MPUCTPOIO, BIAMOBIIHOTO TEXHIYHOTO (MIPOrpaMHOro) 3a0e3nedeHHs, o 3a0e3neuye
npuiiManHs TeKCTOBHX MOBiTOMIICHD, Ta 3B 53Ky (IHTEepHETY Ta/ab0 MOGiNBHOTO 3B 13KY). [HDOpMyBaHHS 3/ifiCHIOEThCS 63 KOTYBaHHS Ta
kpunrorpadii.

15.4. KiieHT Mae MOXIHUBICTh CKOPHCTATUCH MOCIYTOI0 OTpUMaHHS iHOpMaIii mpo 37iiicHeHi omeparii 3a PaxyHkoM Ta cymy
JIOCTYITHOT'O 3aJIMIIKY 3a PaxyHKoM 3a noromororo nocityru GSM-banking.

15.5.  JIna migxmroyeHns nocayru GSM-banking KitieHT y BiANOBiqHMX TOoroBopax/3asBax mpo HaganHs nocityrn GSM-banking
HaJa€ 3rojly Npo HaJaHHS MOCTYTH Ta BKasye cBiif OcHOBHHMIT HOMep TenedoHy / JlomaTkoBuii HoMep TenedoHy, Ha KU Oyzie HamgaBaTHCS
nociyra.

15.6. [ns kopuctyBanHs mociyroto Kiienty motpiben minkmodennit MoGineuuit npuctpiit crangapty GSM i3 3apeecTpoBaHHM
HOMEPOM YKpaiHCBKOTo oreparopa MoOiTbHOTO 3B’ 513Ky (+380X XXX XXXXX).
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15.7. Bank 30008’s13yeThes migxmountd Kimienra no nociyru GSM-banking npotsarom 1 (ogaoro) Po6odoro mus micist ykiagaHHs
BIAIMOBIZHOTO IOrOBOPY/OTpUMaHHs 3asBu Bif Kitienra.

15.8. Bauk inpopmye Kiienra npo yci 3MiHu B ymMmoBax Hagants nmocinyra GSM-banking nuisixom Hagicnauas SMS- moBiZoMIIeHHS
a0o0 B iHIMH crioci6 BignosiaHo q0 YBO.

15.9. Bingkmouenns nmocityru GSM-banking 3aificHioeTbCs1 Ha miicTaBi BiamoiaHoi 3asiBu Kitienta y qoBinbHiit Gopmi mpotsrom 1
(omHoro) PoGouoro s micns oTpuManHs Takoi 3asBu Bif Kimienra. ITicns Bimkmodenns nocmyrn GSM-banking KiieHtTy MoXyTh
HanpasisTacs Push-noBigomiieHHs y BUlaikax, Bu3Ha4eHUX baHkoM.

15.10. 3a xopuctBanHs nociyroro GSM-banking KiieHT 3000B's13y€eThCst 30iHCHIOBATH OILIATy KOMicii 3rifHo 3 gitounmu Tapudamn
Banky.

15.11. KmieHT Mae 3a0e3ne4nTH HasiBHICTh HAa PaxyHKy cymMu KOIITiB, 1110 HEOOXiqHI AJIs OIIaTH KoMicii 3a HaganHs nmociayrd GSM-
banking, Ta nopyuae bamky 3ailicmioatn JleberoBmii mepekas y MOpsAKy, BcTaHoBieHoMy Posminom «IEBETOBHI ITEPEKA3
(IOT'OBIPHE CITMCAHHSI)», abo crutadye Taky KOMICiro TOTiBKOIO Yepe3 Kacy baHky.

15.12. BaHk He Hece BiAMOBifanbHOCTI 3a HeoTpuManHs Kiienrom TeKCTOBHX MOBiIOMIIEHS 3a gomomororo nociayru GSM-banking
y BUIMAJKY:

- Hempare3aaTtHocTi Mo6inpHoro npuctporo Kiienra;

- 300iB y Mepexi oreparopa MOOLITEHOTO 3B’ SI3KY;

- nepeOyBaHHSI MoOGinsHOTO prcTporo KitieHTa 1mo3a 30H010 HOKPUTTS MOOITBHOTO 3B’ 3Ky BIAMOBITHOTO MOOITEHOTO OIIepaTopa Ta
InTepnery;

- BigkmouyeHHs MoOinbHoro npuctporo Kiienra Bin [nteprery;

- HesMiHHs Kiienta kopucryBarucs mociayroro GSM-banking.

15.13. KiienT moromkyerbes 3 THM, 110 iH(OpMaLis Mpo cTaH ioro PaxyHKy Ta pyx KOIITIB Oy/e repeaaBaTHCh HE3aXUIIEHIMHU
KaHaJaMH 3B’S3Ky Ta MOXKE€ CTAaTH BIJIOMOIO TPETIM 0C00aM.

15.14. KitieHT moropKyeThes 3 TUM, 1110 baHK MOXKe CaMOCTIHO BU3HAYUTH Ta BCTAHOBUTH YaCOBI OOMEXEHHSI 1010 BiNPaBKH
TekcToBHUX MOBIIOMIIEHb IIPOTSTOM 100H, Y ToMy uucii baHk Mae mpaBo He BiqnpaBisiTH TeKCTOBI MOBITOMIICHHS Y HIYHHH dac.

15.15. Sxmo Kiient e ininiroBas miakimrodenss nociayru GSM-banking a6o sikio KitieHT iHiLiIOBaB BiAKIIOYEHHS TTOCITYTH
GSM-banking, KitieHT BBa)ka€ThCsI TAKMM, 1[0 BiJMOBHBCS Bil OTPHMAHHSI [IOBiIOMIICHb BaHKy po KOXHY 3aiiicHeny [lnaTikHy omnepariiio,
a 000B'130k banky mono nmosinomnenns Kimienra npo 3aiiicHeni [lnatixHi oneparii € BAKOHAHIM.

PO31J1 16. YMOBU 'APAHTYBAHHS BKJIAAIB ®OHAOM I'APAHTYBAHHS BKJIAAIB ®I3UYHUX OCIb

16.1. Bauk indopmye Kiierra mpo e, mio bank e yqacuukom @onpy. Y pasi mouatky npouenypu BuseneHts Poumom banky 3 puHky
Kiient moxe 3BepHyTHCs 10 POHIY U BIAIIKOTYBaHHS KOWITIB B po3Mipi Brilany, BKIIOYaroYM BiJICOTKH, CTAaHOM Ha KiHeNb JHS, IO
nepeye JHIO MOYaTKy npoluenypH BuBeneHHs @onmom banky 3 puHKy, ane He OiiblIe CyMH I'PaHUYHOTO PO3MIPY BiJIIKOIYBaHHS KOILTIB
3a BKJIaJJaMH, BCTAaHOBJICHOTO 3aKOHOJIABCTBOM Y KpaiHH.

16.2. Cpoim miamucom y Jlororopi 6aHkiBchKOro BKIaay/JloroBopi 6aHKiBChKOTO paxyHKy KitieHT 3acBimuye, mo:

- 10 yKJIalaHHA BiAnmoBigHoro Jloropopy BiH 03HaliOMIIEHHH i3 3MicTOM JIOBiIKH PO cHCTEMyY rapaHTyBaHHS BKIadiB Gi3HYHHX 0Ci0;
Ta

- BiH O3HailoMIIeHHH 13 BUMoramu 3akoHy Ykpainu «IIpo cucremy rapanTyBaHHS BKJIAIiB (i3HUHUX 0CiO»; Ta

- BUMOTH 3aKOHO/IAaBCTBa YKpaiH! Ta BUMAIKH, B sSIKMX DOHJ HE BiIIIKOAOBYE KOIITH BKIafHUKaM, KITI€HTY IIITKOM 3pO3yMiJIi.

16.3. o ykmaganns [loroBopy 6aHKIBCEKOTO BKJIaay, JJoroBopy 0aHKiBCBKOTO paxyHKY, sKiio KiieHT He Mae paxyHKiB y baHky,
bank Hajmae BrinamHuky mOBiIKY MPO CHCTEMy TapaHTYBaHHS BKJIafiB ¢i3uuHux ocib (mami — J{oBinka). JloBiaka 30epiraeTecs y cripasi 3
1opuandHOro oopMiteHHsT PaxyHKy.

VY pasi ykiaganas JloroBopy OaHKIBCBKOTO BKIamy, JloroBopy OaHKIBCHKOrO paxyHKy 3a gomomMoror CHcTeMH JUCTaHIIHHOTO
obciyroByBaHHS B enekTpoHHi (opmi, Kimient otpumye JloBinky mo ykmamanHs JloroBopy Ta MiATBEpIyKye ii oJep)kaHHS IUIIXOM
mignucanHs Y AockoHaNeHHM EjekTpoHHNM mignucoM abo mpoctuM EneKTpOHHUM MiAMICOM.

16.4. TIicas yxaaganus [loroBopy 0aHKIBCBKOTO BKIady, JloroBopy 60aHKIBCHKOTO paxyHKY (B mepion ix aii) CTOpoHH BH3HAYHIH
HACTYIHU crtoci6 mopiunoro Haganus Kimienty Josinku: He mizHinte 01 rpyaHs KO)KHOTO HACTYITHOTO KaJIEHIAPHOTO POKY ITiCIIs YKIIQTaHHS
JloroBopy OaHKiBcbKOro BKiaay, JloroBopy OaHkiBchkoro paxyHky bank posmimye JloBinky, ¢opma sikoi 3arBepmkena donmom, Ha
Odiuiitnomy caiiti banky (Bxnanka «[IpuBatHHM KilieHTam») Ta/abo y Bigninennsx banky Ha iHGopMauiiiHux creHnax, 3 skumu KiieHT
3000B’s13aHMI 03HaHOMUTHCS He Mi3Hime 10 rpyHs KOXKHOTO KaJeHAapHOTO POKY.

PO3/I11 17. IEBETOBUI NNEPEKA3 (JIOT OBIPHE CIIMCAHHI)

17.1. Kuient nopyuae bauky, a bank mae npaBo 3aiiicHioBati JleGeToBuil nepekas (IOroBipHe CIUCAHHS) 3 YpPaXyBaHHSIM BHMOT
3aKOHO/IaBCTBA YKpaiHU:

a) komrTiB 3 PaxynkiB KitieHTa Ha KOpUCTB TpeTix 0ci0 3a omeparisimMu, Mo He MMOB’s13aHi 31 3MIHCHEHHIM MiAMPHEMHUIBKOT TIsUTBHOCTI, a
TaKOoX Ha iHII paxyHku KiieHra, mo opopmimoeTtsest EnexTponanmM noxymeHToM (B ToMy gmcni komriB 3 [lorounoro paxysky 3 EI13
y cymi Bumauenoi Kiienty Ha takuit PaxyHok B Mexax [Iporpamm bnaroniiiHicTes B moTouHOMy Micsii BuHaropoam Ha KOpUCTh
obpanoi Kiienrom, sikuii npuiimae ydacts y [Iporpami JlosineHOCTI, GnaroaiiiHol opranizaitii);

6) xomriB 3 Paxynki Kuienta st crutaté Oyap-skoi BHHaropomu bauky (KoMiciil, mpoueHTiB, mTpadis, MeHi Ta iHIIMX IU1aT),
nepenbadeHoi Tapuamu banky, mpu HaCTaHHI TEPMIHIB CIUIaTH, @ TAKOXK cyMH HecaHKIlioHOBaHOTO 0BepApad Ty Ta MPOLISHTIB 3a foro
KOPHCTYBaHHS — HE3aJIKHO BiJ] IPUYUH HOr0 BHHUKHEHHS;

B) KOMICiil Ta iHIIMX BHJIB IUIATH HA KOPHUCThH IHIIMX OTPUMYBAUIB, SIKi HAJJAFOTh MOCITYTH ab0 SKi MPUIMAIOTh Y4acTh y HaJaHHI TOCITYyT
(3niiicHenHi onepauiit) Kitienty, 1o nepexbadeHi BiAMOBIAHUME I0roBopaMu, ykiaaeHumu 3 Kitientom;

r) xomrTiB 3 PaxynkiB Kiienra st 3ailicHeHHs1 OyAb-sIKMX IUIATeXKIB, IO Migusiraioth cruiati Kiienrtom 3a Oyab-skuM JIoroBopom mpo
HagaHHs baHkiBchkoi mociyru abo Oynb-SKMM iHIIUM JOTOBOPOM, yKiaaeHMM Mik bankom Ta KiientoMm Ta sikum nepenbadeHuii
npsiMuil eGeT, Tpu HACTaHHI TEPMIHIB CIUIATH;

r) xomriB 3 PaxynkiB KirieHTa, 110 Maroth OyTH crutadeHi KirieHToM 3a Oyib-sK00 3a00prOBaHiCTIO (B TOMY YHCIII IIPOCTPOUCHOIO) TIEpe]]
BankoM, 110 BUHHKIK B pe3yibTaTi mopymeHHs KitieHToM cBOiX 3000B’s3aHb 3a Oynb-skuM J[oroBopoM mpo HajgaHHS baHKiBChKOT
mociIyTu abo 3a OyIb-SKAM IHIIMM JOTOBOPOM, YKiIageHuM Mix Kitienrom ta BaHkoMm Ta sikuM mependaveHuii mpsMuii nedet, abo mo
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BUHHMKJIA BHACNITOK HAOyTTs BaHkoM mpaB kpexuropa (B TOMY 9UCHI B pe3ynbTaTi HabyTTst bankoM mpas rpomoBoi Bumorn) no Kiienta
3a Oy/Ib-KUM 3000B’s13aHHSIM/JOrOBOPOM, 200 1110 BUHHKJIA 33 PIICHHSIM CYAy Yd BHACIIIOK I103aCy0BOrO BPETY/IIOBAHHS CIIOPY, 3
JIHS. BHHUKHEHHS Takol 3a00proBaHOCTi;

n) xomrtiB 3 PaxynkiB KiieHTa 3 MeTOI0 BHKOHAHHS IOJATKOBHX 3000B’s3aHb KiieHTa (B TOMYy 4YMCII TpH NpOBEIEHHI OIeparii
KyIiBJI/MPOAAKY/KOHBEPTALlil BAIIOT);

€) KOIITiB, MOMIIKOBO Buaanux Kiienty abo #ioro IIpencraBHuky gepe3 6aHkoMaTn Ta kacy baHky Ta/ab0 MOMHIKOBO 3apaxOBaHHX Ha
PaxyHox;

€) komwTiB 3 paxyHkiB KiienTa B HalioHanpHid BamioTi YKpaiHn Ta/abo B iHO3EMHIH BamioTi, BiZkpuTux B bBaHKy, 3 MeToio
MpoJaXy/KymiBii/oOMiHy iHO3eMHOI BamoTh Ha migctaBi 3asBu KitienTa, ckmamenoi 3 ypaxysauusm Bumor 1m.10.2 VJIBO, abo
JUCTAHIIHHOTO PO3MOPSIKEHHS (TOPYYEHHS B €JIEKTPOHHIH (opmi) mpo KymiBiaro abo mpojak 0e3roTiBKOBOI iHO3EMHOI BaIOTH,
HaJIaHOTO BixnoBigHO 10 yMoB 11.14.13 YIBO;

k) KomTiB 3 Paxynky Kiienra y cymi Oyap-skux BUTpar abo 36nuTkiB banky, mo BuHUKIH 3 Oyab-sKoro JloroBopy, ykianenoro 3 Kimienrom;

3) KoITIB 3 paxyHKy «HamnionansHuil kembex» B po3Mipax, y BUIAaIKax Ta y cTpoku, mio nependadeni [lopsaxom KMY Ne 952, nis
nepeka3dy TakuxX KomTiB Ha paxyHoK AT «OmanbaHk», 3 skoro Oyjao MmepepaxoBaHO KOLITH JEP)KAaBHOI JOIMOMOTM Ha PaxyHOK
«Hanionansauii kembek» Kiienta B Mexax BeeykpaiHChKo1 eKOHOMIYHOT IIIaT(hOPMH ISl HOAAIBIIOTO TOBEPHEHHS TAKMX KOIITIB J10
JepxaBHOTO OIOIKETY.

17.1.1. IInaTixHi omepanii, BKa3aHi B KOKHOMY 3 HiJIIIYHKTIB «a» - «3» IMyHKTY 17.1 mporo Y/BO, € moB’s3aHUMH MK cO0010
[InaTbXHUMU OTEpaLlisIMU (8 KOMCHOMY RIONYHKMI — OKpema zpyna noe’azanux mixc coooro Ilnamixcnux onepayiiy). Ilinnucanuam
(yKnagaHHsaM) BimoBigHOro J[oroBopy mpo HagaHHs baHKiBCHKOT mocmyry, 1o nepeadadae 3aiiicHeHHs J[eGeToBoro(-ux) nepekasy (-iB)
(dorosipuoro cmucants), KilieHT Hajae CBOIO 3roJly Ha BHKOHAHHS MEPIIO Ta BCIX HACTYIHHX IMOB’SI3aHUX MiX COOOH CIIIBHHUMHU
o3Hakamu IlmarixHuX onepauifi momo 3midcHeHHs Takoro(-ux) JleGeroBoro(-ux) mepekasy(-iB) MPOTArOM CTPOKY [ii KOXHOTO
BifgmoBigHOro JloroBopy mpo HamaHHs baHKIBCHKOI MOCTyrH. 3rojia Ha BUKOHAHHS TOB'S3aHUX MK coOoro ITmaTikHHMX omepariif, 1o
3IIHCHIOIOTHCS 111 BUKOHAHHS KitieHTOM rpoIioBux 3000B's13aHb niepe bankoM, He Moxke OyTH BinkirkaHa KimieHTOM, SKIIO TiABKH iHIIE
MpsIMO HE TepedadyeHo 3aKOHOJABCTBOM Ykpainu. 3iiiicHenHs bankom [lebetoBoro mepekasy (/loroBipHOro crucaHHs) HE MOTpeOye
JIOAaTKOBOTO rorokeHHs1 3 Kiienrom abo otpumanHs Bin KiieHTa NOAaTKOBHX IOKYMEHTIB, B ToMy uucii odopmieHHs KiieHToM
okpemux [lnatibxHux iHCTpyKHii Ha JlebeToBuil mepekas.

17.1.2. Kuienr, sikuii mignucas J[orosip npo HaganHs BaHKiBCbKOI MOCTyTH a00 Oyab-SIKUii iHIIHIA JOTOBIp, 110 Tepeadadac 3aiiCHeHHS
JleberoBoro nepekasy (JlorosipHoro criucans), 10 «18» uepBHst 2023 poKy BKIFOYHO, BBKAETHCSI TAKKM, III0 HA[AB CBOIO 3rOy HA BUKOHAHHS
TIepILOi Ta BCIX HACTYITHUX MOB SI3aHUX MK COOO0F0 CIiTbHUMHE 03Hakamu [InaTiXHuX omepaii o0 3ailicHeHHs Takoro JlebeToBoro nepekasy,
BKa3aHMX B YCIX MiIMYHKTaX MyHKTY 17.1, KpiM IIIITYHKTIB «@», «B» Ta «II», IPOTATOM CTPOKY il KO)KHOTO BiJIITOBITHOTO J[0roBopy Mpo HaJaHHs
BankiBchkoi mocmyru. Taka 3rojia BBaKaTUMEThCs HamaHor «19» yepBHs 2023 poky Ta He Moke OyTH Bigkiikana KiieHrom.

17.1.3. Kiienr, sxuii nixnucas Jlorosip npo HajanHs baHkiBCbKoi OCIyrH abo Oyab-sKHUi HIMIA TOTOBIp, IO ITependadac 3aiHCHeHHS
JleberoBoro nepekasy (JlorosipHoro crivicanus), 1o «18» gepBHst 2023 poKy BKIFOYHO, BBKAETHCS TAKHM, 1110 HAJ[aB CBOIO 3rOAY HA BUKOHAHHS
TIepIOi Ta BCIX HACTYIMTHUX MOB SI3aHUX MK COOO0F0 CITITbHUMH 03Hakamu [InaTiHuX omepaii o0 3ailicHeHHs Takoro JlebeToBoro nepekasy,
BKA3aHHUX B MIITYHKTaX «@», «B» Ta «I» MyHKTY 17.1, MpoTAToM CTPOKY Aii KOXHOTO BiANOBiAHOTO JloroBopy npo HaganHs baHKiBCbKOT MOCITYTH,
SIKIIIO TUTBKK 710 BKa3aHOi Aatu KiieHT He HamacTh banky PosmopspkeHHs mpo BiIKIMKaHHS 3roAd Ha BUKOHAaHHS [lmaTixHoi omepamii 3a
(dopmoto, BuzHaueHOI0 Y JJomatky 1.2 mo YABO. V¥ pasi HeoTpuMmaHHS 10 BKa3aHOI JaTH 3a3Ha4eHOro Po3mopsmkeHHs Mpo BiAKJIMKaHHS 3roa
BBaKaTUMEThCs HalaHOo «19» uepBHs 2023 poky.

17.1.4. Tndopmaris o0 yMOB Ta mopsiaky 3aiiicHenHs bankom [leberoBoro nepekasy ([loroBipHoOro crvcanHs), nepeadadeHa UM
Posainom YJIBO, € noctaTHbOO 17151 BUKOHAHHS baHkoM MOB's3aHKX Mixk coOoto [TnaTikHUX omepartiii.

17.2. [lebeToBuii nepexas 34iHCHIOETHCS:

- Y BaJIOTI BIIIOBITHOTO IJIaTeXKy/3a00proBaHOCTI y pa3i HasBHOCTI Ha paxyHkax KiieHTa KOIITIB y Takiil BajroTi, SIKIIO iHIIE He
nependadero JJoroBopowm;

- B IHIIIH BaNIOTI B CyMi, €KBIBaJICHTHIH CyMi KOLITIB Y BAJIOTI BiJIIOBIHOTO IUIATEKy/3a00pPrOBaHOCTI 1 BUTpAT, TOB’SI3aHUX 3
KOHBEPTAI[I€I0 BAIIOTH, y pa3i BiICYTHOCTI a00 HeqOCTATHOCTI KowmTiB Ha PaxyHky(-ax) y BamoTi 3a00proBaHocTi abo B iHIINX BHITAAKaX,
nependauennx Jlorosopom. ns mporo KiieHt mopywae Banky Bim #ioro imeHi Ta 3a iforo paxyHok 3uifichutu Ha BPY a6o ma MBP
KOHBepTaIlito (00MiH, KyMiBIIIO, MPOJIaX) HASBHOT BAIIOTH y BaIOTy 3aboproBanocti KiieHta 3a kypcom, 1o ckiaBcs Ha BPY ta/abo MBP
3a Ii€r0 OMepalli€ro Ha JaTy 0OMiHY/KyMiBIi/MPOAaxy Takoi BamoTH, abo 3a KypcoM baHKy, kil BU3HAYAE€ThCSI BaHKOM JIJIs BiMOBITHOTO
BHUJTy Omepalliif 3 ypaxyBaHHsIM iH(opMarii mpo moTo4Hi Kypcu iHo3eMHUX BaioT Ha BPY/MBP, sika otpumyethbest Bankom yepes Bu3HaueHi
bankoMm Ha BIacHW PO3CyA TOpPriBeNbHO-iH(GOPMalLiiiHi CUCTEMH, a TaKOXX 3 ypaxyBaHHSM IHIINX YMHHUKIB (BOJATHJIBHOCTI HA PUHKY,
BaOTHOI mo3umii banky Ta T.iH) Ta BEHMOT YHHHOTO 3aKOHOJAaBCTBa YKpaiHu, mpu mpomy KiieHT nmopywae baHky 3mificHUTH Taky
KOHBepTalito (00MiH, KyIiBJIO, MPoAax) Oe3 3apaxyBaHHs KOIITiB, OTPHMAHHUX BHACTIJOK TaKOTO OOMiHY/KYIIBIi/IPONaXy BaJIOTH, Ha
Paxynox KiieHTa, SKIIO 1€ HE CyNepednTh BUMOTaM YHHHOTO 3aKOHOJABCTBAa YKpaiHH, B TOMY YHCII HOpMaTHBHO-TIpaBoBAM akTam HBY.
Cyma xoHBepramii (KymiBii, Ipomaxy, oOMiHy) BaIIOTH BH3HadaeThcss bankoMm B po3mipi 3aboproBanocti KiieHra, mepepaxoBaHOi 3a
PHHKOBUM KypcoM banky Ha NeHb 37iliCHeHHs! KOHBepTallii (KymiBii, mponaxy, oOMiHy), aine He Oinblie 3aIMIIKy KOITiB Ha PaxyHKy(-ax)
Kuienra. Y Bunazky, Ko BHAaCIiZOK KypcoBOI pi3HHII TOBHA cyMa 3a0oproBaHocTi nepe bankoM y BamoTi 3a00proBaHocTi He MoXxe OyTH
HoraieHa IUIIXOM KOHBEpTaLlil HassBHOI BaJIOTH B CyMi, sIKa € YUCIIOM 3 He Oiblie HiX JBoMa HudpaMu micist KoMy, baHk it 3aiiCHEeHHS
KOHBepTAllii 3/1ifiCHIOE 3a0KPYTJICHHSI CYMH HAsBHOI BAJIFOTH, IIJ0 KOHBEPTYETHCS, 10 HAHOMMKYOI B OIIBIIY CTOPOHY TAKUM YHHOM, 1100 11
po3mip OyB uucioM 3 qBoMa mudpamu micis komu. KitieHT nopydae banky 31iiCHFOBaTH KOHBEPTAIIIFO 320KPYTJIEHOI B TaKUil CIIOCiO cymMu
BaIIOTH, a HAUIUIIOK CyMH Y BalIOTI 3a0OproBaHOCTi, IO BHHHK BHACIIJIOK KOHBEpTAalii 3a0KPYTJICHOI CyMH B HasBHIM BaJIOTI —
3apaxoByBaTH Ha paxyHOK KirieHTa B BiAOBiqHIH BamoTi B baHKy, a 3a BiZICyTHOCTI TaKOTO paXxyHKY - 3apaxOByBaTH B AoXia baHky.

Jlata mpoBeneHHs1 KOHBepTallii (KyIiBIi, TpoJaxy, 0OMiHy) — OyIb-SIKHii IeHb, IOYHHAIOYH 3 JATH, B SIKY BiJIIOBiHA 3a00proBaHICTh
nijusirae noramrenHio. KiieHT-pesunieHT nopy4ae Banky mpojat KymleHy TakuM YMHOM iHO3EMHY BalIOTY, IO He Oyae mepekaszaHa 3a
NIPU3HAYCHHSAM Yy CTPOK, BCTAHOBJICHMI 3aKOHOIaBCTBOM.

17.3.  bank mae npaBo 37ilicHioBatu JlebeToBuii mepekas Ta/abo KoHBepTalito (KyIiBIIo, MPoJax, 0OMiH) BaTIOTH KoxeH Pobounii
JIeHb JI0 TIOBHOTO IMoTamieHHs 3aboproBaHocTi KirienTa.

17.4. Sxkmo bank 3a yMOBH BHHUKHEHHS MIJICTaB, epen0dadeHnx y oMy Po3aini, He 3aiiicHuB JlebeToBuii mepekas (lorosipHe
CIHCaHHsI)/KOHBEPTAIIif0 KOIITIB, 1ie He mo36asisic bank mpasa 3aificautu Takuii JleberoBuii nepexas (JloroBipHe CIHCaHHs), KOHBEPTALIIO
KOIITIB 3 Ti€l X MiJICTaBH y OyAb-sSKUil HACTYITHUH ICHB.
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PO3JILT 18. MEPEJJAYA IHOOPMAIIIQ

18.1. KuienT nuisxom ykiaaeHHs BianosigHoro JloroBopy npo HagaHHs baHKiBChKOT HOCITyTH Ta/ab0 mimicaHHs 3asBU-3T01H HA/la€
Banky cBiif 6e3yMoBHHIT Ta OE3BIAKIMYHUH TO3BUI Ta 3roAy Ha OTPHUMAHHS Ta 0OpoOKy (30mpaHHs, 30epiraHHs, BUKOPHUCTAHHS, HaJaHHS,
PO3IOBCIOPKEHHS Ta IIOMIMPEeHHS) iHbopMalii (B TOMy YHCIli OaHKiBCbKOI TAEMHUIII, TAEMHHLI (hiHAHCOBOT MOCIIYTH) Ta MEPCOHAIBHUX JAHHX
Kuienra, #ioro IIpencraBHukiB i Oyap-skux iHmmxX ¢izuuHux oci6 (wreniB cim’i Kiienra, AioBux mapTHepiB, iHIMX (i3UUHHX 0Ci0, sKi
MaroTh BiHoIeHHs 10 KirieHTa Ta iHpopMmaris npo sxux Hagana Kinientom baHky), 30kpema, ane He BUKIIOYHO, Y HACTYITHUX 00csrax Ta/abo
BUMNAIKAX (11 HACTYIHUX LIICH):

18.1.1. Mo 6wpo xkpeoumnux icmopiii, a came: TOB "Vkpaincbke 610p0 KpeAUTHHUX icTOpii", MiCI[e3HAXOKSHHS HOPUANTHOL
ocobu: 01001, m. Kuis, [ledepcrkuii paiioH, By ['pymescbkoro, oyanHok 1-/1, ToBapuctBo 3 oOMexeHOr0 BimnoBiganbHicTio «[1IEPIIE
BCEYKPATHCBHKE BIOPO KPEAUTHUX ICTOPIﬁ>>, MiCIe3HaxXO/KeHHs ropuanaHoi ocodu: 02002, m. Kuie, J[HINpoBChKHUil paiioH,
By1. €. CBepcrioka, Oyn. 11, a Takox 1o Kpenuraoro peectpy HanionansHoro 6anky YkpaiHu.

Mo indopmarnii npo KimieHta B paMkax IbOTO IyHKTY BiTHOCSATHCS:

1) BimomocTi, mo i1eHTH(DIKYIOTh 0cO0y: Mpi3BHILE, iM' Ta 1Mo OATHEKOBI; faTa HAPOKEHHS; NACIIOPTHI JaHi; Miclle IIPOKUBAHHS;
peectpariiiHuii HoMep OOJIKOBOI KapTKH IUIaTHHKa MOatkiB y JlepkaBHOMY peectpi (i3uuHHMX OCi0 — IUIATHHKIB MOJATKIB Ta iHIINX
000B'I3KOBUX IUIaTeXiB (y pa3i HasgBHOCTI); BiIOMOCTI PO MOTOYHY TPYIOBY HisUIBHICTB; CIMEHHHUI CTaH 0cOOM Ta KiJBbKICTh OCi0, sKi
nepeOyBaroTh Ha ii yTpuUMaHHi; JaTa i HOMEp Jep:KaBHOI peecTpallii, BiIOMOCTI PO OpraH AEp:kKaBHOI peecTpallii Ta OCHOBHHUH mpeaMmer
rOCHOAAPCHKOI AisUTBHOCTI (hi3UYHOT 0cOOU — Cy0'€KTa MiANPUEMHHUIIBKOT TiSIBHOCTI;

2) BiIOMOCTI TIPO IpoIIOBe 3000B's13aHHS Cy0'€KTa KPEAUTHOI icTOpii:

a) BIZIOMOCTI PO KpeIUTHHUI NMPaBOYMH Ta 3MIHHM JI0 HHOTO (HOMeED i JaTa yKJIagaHHs IPaBOYMHY, CTOPOHH, BHJ] IPABOYUHY);

0) cyma 3000B's13aHHS 32 YKJIQJICHUM KPSIUTHUM PAaBOYHHOM;

B) BHJ] BAJIFOTU 3000B'sI3aHHSI;

T') CTPOK 1 TOPSIIOK BUKOHAHHS KPEUTHOTO IIPABOYHHY;

T) BIJOMOCTI IIPO pO3Mip MOTAMIEHOI CYMH Ta OCTaTOYHY CyMy 3000B'A3aHHS 32 KPEIUTHUM IIPABOYHMHOM;

1) AaTa BUHUKHEHHS [IPOCTPOYEHHS 3000B's13aHHS 32 KPEIUTHUM IIPABOUYMHOM, HOTO PO3MIp 1 CTais NOTalIeHHS;

€) BIIOMOCTI PO MPUMHUHEHHS KPEAUTHOTO MPABOYHMHY Ta CIOCIO HOro MpHUITMHEHHS (Y TOMY YHCIHI 32 3000 CTOPiH, Y CYAOBOMY
MOPSIKY, TAPAHTOM TOLIO);

€) BiZTOMOCTI IIPO BU3HAHHS KPEIUTHOTO IPABOYNHY HEAIHCHHUM 1 IiICTAaBU TAKOTO BH3HAHHSI.

18.1.2. Mo kpeoumnozo peecmpy Hayionanvnozo 6anky Ykpainu. KnieHt Hanae 3rony Ha niepenady bankom inpopmariii, nepernix
sIkoi BU3HaueHo B 3akoHi Ykpainu «[Ipo 6aHKH 1 6aHKIBCHKY AiSUTBHICTBY», Ta 3000B’SI3Y€THCS TTOBITOMHTH IIPO 1€ ITOB’I3aHUX 3 HUM OCi0.
18.1.3. Tpemim ocobam, ¢ momy uucai opzaHizayiam, 0epPHCA6HUM MA NPAGOOXOPOHHUM OpzaHam, I 3a0e3NeUeHHS

BUKOHAHHS HUMH CBOIX ()YHKIIH BiAIOBIIHO 10 3aKOHOAABCTBA YKpaiHHM, M1 YKJIaJaHHS AOTOBOPY PO BiJCTYIUICHHS IIpaBa BUMOTH JIO
Kuienta/ haxTopunry/nepeseaesns 6opry 3a JIOroBopoM, B TOMy YHCIi Y HOPAAKY Cek’FOpUTH3ALII (BHIIYCKY GOPrOBHX LIHHMX MHArepis,
3000B’3aHHS 32 IKUMU BUKOHYIOTHCS 32 PaXyHOK IIpaB BUMOTH) a00 y pa3i HaOyTTs mpaBa 3BOPOTHOI BUMOTH (perpecy) TpeTiMu ocodamu
no Kiienta, ans BUSBICHHS, OPOTUAII, PO3CHIAyBaHHS Ta 3amOOIraHHsS BHIIAJKIB/BUIAJKaM INAaXpalCTBa, MOBEPHEHHS KOIITIB,
HepepaxoBaHUX HCHAIGKHHM OTPUMYBayaM.

18.1.4. Kpeoumnum nocepeonukam, 3 akumu cnienpauioe bank, ma/aéo inwum ocodam, axi nadawoms 6ionosioni nocayzu
(éuxonyromo pooomu) ona banka ma/abo Kpeoumnux nocepeonuxis, nis 3a0e3nedeHHs] BAKOHAHHS HUMHU CBOiX (DYHKIIIH BiIIOBIAHO 110
YKIaJeHNX JO0roBopiB 3 baHkoM Ta 3akoHOJaBcTBa YKpaiHM 3 MeTolo KpenutyBaHHs bankom KiieHTiB i3 3amyuenHsM KpemutHoro
MOCEepEIHUKA.

18.1.5. Ayoumopam, peiimunzoeum azeHmMCcmeam, CHpaxosum, IOPUOUUHUM, KOAEKMOPCbKUM KOMRAHIAM, KOMRAHIAM i3
30epicanna apxieie, onepamopam cxoeuuy eJ1eKmMpOHHUX OAHUX, IHAHCOGUM YCMAHO6AM MA IHWUM MpPemim 0cofam, sKi HaIalTh
JoaTkoBi Ta/abo cymyTHi mociyrd KimieHTy Ha mificTaBi BiNOBIAHOTO TOTOBOPY, a00 sKi HamaroTh baHKy MOCIyTH B paMKax 3IiHCHEHHS
BankoM 06aHKIBCHKOI iSTIBHOCTI, a TAKOK OCIYTH, PE3yIbTATOM SIKMX € BCTAHOBJICHHS JUIOBHX BiTHOCHH Mk bankom ta KiienToMm.

18.1.6. 3/00 6yov-akux peecmpie, uio icnyroms ¢ YKpaini, y TOMy 9YWCIli, ajle HE BHUKIIOYHO, JICPKABHUX, JI¢ 30epiraerpcs
iHpopmanis moxo Kiienra, oro ¢piHaHCOBOI MisSUTEHOCTI, MaiiHa, K€ HagaHO abo0 MPOIIOHYETHCS Y 3a0e3IeUeHHs] BUKOHAHHS 3000B’13aHb
Kuienra nepen bankowm, 1o HeoOxinHa banky npoTsirom cTpoky aii npaBoBigHocuH Mixk bankom Ta KiieHToM.

18.1.7. Ynenam naamixyxcuoi cucmemu, HA0Agauam RAAMIICHUX ROCTYZ, 0coOam, aAKi Oepymb yuacmo y 30iliCHeHHI abo
3abe3neuenni 30iiicnenHa onepayii uu HAOAHHI ROCyeu TOIO B 00Csrax, HEOOXITHUX JUIs 3a0e3MeueHHs] BUKOHAHHS HUMH CBOIX (YHKIIi
a0o HamaHHs mocnyr baHKy, BHSBICHHS HEHAJIGKHHX OTPUMYBAdiB, NMPUIMHEHHsS a00 MONEpeKeHHS MOJMJIMBOTO IIAaxpaicTBa Ta
MOBiTOMIICHHS HeoOXimHoi iH(popMarii mpo Oyab-sAKi He3aKOHHI a00 HemoromkeHi 3 bankoM xii 3 BukopucTanHsAM [lmaTiXKHEX KapTOK 3a
Paxynkamu Kitienra.

18.1.8. Bankam-kopecnonoenmam (¢ momy uucni nepesudenmam) banky - nnsa 3abes3rnedeHHs BUKOHAHHS HHUMH CBOiX
GyHKITIH.
18.1.9. Lenmpanvrhomy opzany euxonaguoi 61adu, ui0 peanizye 0epicagHy noaimuxy y cgepi 3anodicanna ma npomuoii

nezanizayii (6i0OMuganHIo) 00x00ie, 00ePIHCAHUX 3N0YUHHUM WITIAXOM, PIHAHCYBARHIO MepOPpU3MY ma BIHAHCYSAHHIO PO3NOECIOONHCEHHA
30poi MAco6020 3HUWEHHA, UEHMPAILHOMY OP2AHY BUKOHABYOI 61a0U, W0 Peani3ye 0epHcasHy ROOAMKOSY NONIMUKY, 1020
mepumopiansHuM O0pzanam, UeHMPAIbHOMY OpP2AHY GUKOHAGYOL 61a0U, W0 pPeanizye O0epHcasHy MUMHY ROJIMUKY, U020
mMepumopiansHuUM Op2aHaM, OPZAHAM OePHCABHOI GUKOHAGUOT CyxcOu abo npueamuum euxkonaeysm, Paxynkoeiti nanami ma
Hauionansnomy azenmcmey 3 numans 3ano6izanna Kopynuyii — Juts mineit Ta B 00csi3i, mepenbdadeHnx 3aKOHOIAaBCTBOM YKpaiHH, 30KpeMa,
3akoHoM Ykpainu «I[Ipo GaHKH i GaHKIBCBKY HiSTBHICTBY, 3aKOHOJABCTBOM y cdepi 3amodiraHHs Ta MpoTHAil Jreramizanii (BiAMHUBAHHIO)
JIOXOJIB, OJICp)KaHUX 3JOYMHHUAM LIIAXOM, (DiHAHCYBaHHIO TepopH3My Ta (HiHAHCYBAHHIO PO3IIOBCIOJIKEHHS 30poi MacoBOTO 3HHILEHHS,
HO/IaTKOBMM 3aKOHOJABCTBOM, 3aKOHOJABCTBOM IPO BHKOHABYE MPOBA/DKEHHS TOIIO, B TOMY YHCIi MNependadyeHuX MiKHApOIHUMH
JIOTOBOpaMH, 3rojly Ha OO0OB'I3KOBICTH SKMX HamaHo BepxoBHow Panoro Ykpainm, abo yknageHMMH Ha iX MiJCTaBi MiKBiJOMYHMH
JIOTOBOPaMH.

18.1.10.  Minicmepcmay yugpposoi mpancgpopmauii Yxpainu, AT «Owaoéanx» y pasi ¢iokpumms Knicnmy €-paxynky — B
o0csirax, HeoOXITHUX JJIS peatizalii qep>kaBHOi mporpamu «elliqTpumka.

18.1.11.  Minicmepcmagy exonomixu, Minicmepcmey wyughpoeoi mpancgpopmauyii Yxpainu, AT “Azenmcmeo indycmpiansnozo
pozeumky “Ipooneno ¢ Yrpaini”, JII «/Jinn, AT «Owadoank» ma inwum ocobam ¢ medxicax ingpopmayitino-Komynikayiitnoi cucmemu,
wo 3abe3neuye peanizayiro Bceykpaincokoi ekonomiunoi nnamgpopmu -y pasi Binkputta KiieHTy paxyHKy «HamioHanbHUI Kemoek»
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Ta/abo ydacri Kiienta y BceeykpaiHcpkili exoHOMiuHIlM Imardopmi — B oOcsArax, HeoOXimHMX st 3abesnedenHHs ydacti Kiienra y
BceykpalHChKil eKOHOMIYHIH 1aTdhopMi.

18.1.12.  Tpemim ocobam, axumu/ 3 akumu na niocmagi Yzoou CRS 30iiicnioemoca 6azamocmoponnii agmomamuyunuii 00Min
ingpopmauicro npo ginancosi paxynku, — Ui BAKOHAHHS BAMOT 3aKOHOJaBCTBa Y KpaiHu, B Tomy 4ucii Yroau CRS.

18.1.13.  Baacnuxy Mapxemnaneiicy Kasta (caimy https://kasta.ua/ ma mobinenozo 0odamxy Kasta (modynro onnaiin-wioninzy))
ma/abo ocobi, aka cmeopioe mokenu 01s ix euxopucmanns ¢ cucmemi KASTAPAY, — y pasi BinkputTs KilieHTYy HOTOYHOTO paxyHKY Ha
mizgcraBi JloroBopy GaHKIBCHKOTO paxyHKY, YKJIAJeHOIO B MOJYyJ OaHKIBCBKHX Iociayr MoOinekHoro 3actocyHky Kasta, - B o0Ocsrax,
HEOoOXiTHUX I ToKeHizamii [maTikHoi KapTku, sika eMiToBaHa O TAaKOro IOTOYHOIO paxyHKy, Ha Mapkermieiici Kasta, a takox s
3a0e3neyeHHs BUKOHAHHS BKa3aHUMHU 0co0aMH CBOIX ()YHKIIH BIAMOBIZAHO O yKJIaIeHWX A0roBopiB 3 bankoM Ta/abo 3 KiientoMm, B ToMy
YHCIi U1 HaAaHH TaKuMU ocobamu mocayr Kiienty nHa Mapkermueiici Kasta;

18.1.14.  Onixynam nao maiinom Kniecumis, 3nukiux oeszgicmu 3a 0coonueux oocmagut, 011 3a06e3neuenns 6UKOHAHH HUMU
c60ix ynxuiil 6ionosiono 00 3axonooaecmea YKpainu wi000 ynpaeninua mainom Knienma ma 3abe3neuenns 6uKkoHanmns 30606'a3ans
Knienma 3a paxynok yvozo maiina;

18.1.15. B iHwux 6unadkax 32i0HO 3 YUHHUM 3AKOHO0A6CMEOM YKpainu ma/abo 3aKOH00A6CMEOM 3 HPUHUUNOM
excmpamepumopianvhocmi ma/a6o ewympiwinimu npoyedypamu, noaimuxkamu baunky.

18.2. V pasi moganHs 3as1BM Ha otpuMaHHs Kpenury KiieHT Takox Hamae 3roxy Ha 30ip Ta 00poOKy HaHHX, IO 30MPaIOTHCS Ha
MCTaBl 3HEOCOONCHMX 3asfBOK IO IOCTAYalIbHHKIB EJIEKTPOHHMX KOMYHIKamifHHX TMOCIYyr 3 METOI0 IIPOBEICHHS OI[IHKH
CIIeKTPOHHOKOMYHiKaliifHoi  moBeniHku KilieHTa 3a  JONOMOTOI0 — aHANITUYHUX  MOJENEH Ui OTpUMaHHS  KoedilieHTta
€JIEKTPOHHOKOMYHIKaIiifHOT IOBEA1HKH, 1110 BiJoOpakae 3araJibHy IMHaMiKy (TE€HAEHIIi0) II00 3aMOBJICHHS €JIEKTPOHHUX KOMYHIKaLliHHUX
MOCIyT (MIPOAYKTIB) Pi3HOTO BUIY 3 BUKOPHCTaHHAM HOMepa TeneoHy MOOUTBHOTO 3B'a3Ky KiieHTa Ta Moxe OyTu BHKOpHcTaHa baHkoM
MIpY IPUHHATTI pilleHHs npo HagaHHS Kpenury.

18.3. KiieHT 00i3HaHMIA Ta Hajae OJHO3HAYHY 3TOJY Ha Te, IO HOTO MepcoHaNbHI aHi, MepCOHANBHI qaHi Horo IIpeacTaBHUKIB,
SIK1 HAKOTTYYIOThCSI, 30€piratoThest 00pOOIIIOTHCS, MONIUPIOIOTHCS Ta MEPEIA0THCsI BaHKOM y 3B’S3KY i3 pOOOTOK0 OKPEMHUX CEPBiCiB/MIOCIYT,
nependauenux Y IBO, MoxxyTh OyTn 00po6ieHi Ta nepenani kommanism MIIC 3a Mexi Ykpainu (iHoO3eMHHM cy0’ €KTam), K Iie iepe0aueHo
cTangapTamu Ta npasuiaamu MIIC.

18.4. Tligmucauusm 3asBu-3roqu abo ykmaaeHHsMm JloroBopy mpo HagaHus bankiBebkoi mocmyru Kimient vagae Banky 3romy Ha
oTpuMaHHA Bix baHKy moBimomieHs iHGopMamiiHOTO XapakTepy, y TOMY YHCI oMo 3MiHH yMoB baHkiBchkoi mocmyru Ta/abo Tapudis,
3aKiH4eHHS cTpoKy Aii [ImaThKHUX KapTOK, MPOMO3HIii MO0 HOBUX BaHKIBCRKMX MOCIYT, Y TOMY YHCHi BiJ mapTHepiB baHKy, HamaHHS
kpenuty Knienty 3 3a3HaueHHsAM cymu Kpenury, cymu 4eproBux Ta NpocTpodeHux maTexis KitieHra 3a meBHMMH BaHKiBCHKUME TTOCITyTaMu
TOLIO 3a MOIITOBHMH Ta €IeKTPOHHUMH anpecamu KitieHTa, Ha HOMepH Tene(oHiB MOOIIBHOTO 3B’513Ky, Y TOMY YHMCHI IISIXOM HAJICHIIaHHS
TeKkcTOBHX MOBITOMIIEHB.

18.5. Kiient Hanae banky 6e3ymMoBHY, Oe33anepedny 3ro/y, TOBHOBa)XEHHS Ta PO3MOPSPKSHHS Ha BUKOPHUCTAHHS Ta Iepefady
y 3HEOCOOJICHUX 3asBKax JI0 OMEpaTopiB TEJICKOMYyHikamiii Homepa TenedoHy MOOUTHHOTO 3B's13Ky KitieHTa 3 METOX MpOBEACHHS OIIIHKA
TeJIEeKOMYHIKaliifHOT moBeAiHKK KitieHTa 3a JONOMOT0I0 aHATIITUYHUX MOJIENIEH AJIsl OTpUMaHHS KoedilieHTa TeIeKOMYHIKAIiifHOT HOBETiHKU
KiienTa, mo BimoOpakae 3araibHy AWHAMIKY (TEHICHIIIO) OO 3aMOBIICHHS TENEKOMYHIKAIIHUX MOCTYT (IPOXYKTiB) Pi3HOTO BHAY 3
BUKOPHUCTAaHHAM HOMepa TenedoHy MOOITbHOTO 3B's13Ky KitieHTa Ta Moske OyTH BUKOprcTaHa baHKOM Ipu NPHHHATTI PillIeHHS PO HaZaHHS
Kpenury. 3a3naueHa Buie 3roga Moske Oyt HajaHa Kimientom banky y HacTymHUX dopmax:

- y IACHMOBIH (TTanepoBiii a0o enekTpoHHii) Gopwmi nutxom mianucanas KimieaTom 3asBu-3roau;

- B yCHiif (rojocoBiif) gopmi mig yac 3aMOBICHHS BiJIOBIJHUX OaHKIBCHKMX HPOAYKTIB (TOCIYT) y TeleOHHOMY PeXuMmi
LIISIXOM OJJHO3HAYHOI MO3UTHBHO]T BiJITOBI/Ii Ha 3anuTaHHs npaniBHrka Konrakr-nentpy banky;

- y eNeKTPOHHIH (OpMi NIIIXOM MPOCTABIACHHS BIAMITKH NP0 HAJAHHSA 3rOAM TPH OGOPMIICHHI 3asBKM Ha BIiAMOBIIHI
0GaHKIBCHKI MTPOAYKTH (TIOCITYTH) B €IEKTPOHHOMY BUTJISII.

18.6. bank indopmye Kitienta mpo Te, 0 BiH Mae 3B’s3KH 13 criopigHeHnME ocobamu rpynu «DCH», a KimieHT ycBimomimioe Ta
3rOJIeH 3 THM, 10 Oynb-ska iHdopmais, otpumana bankom crocoBHO KiieHTa, MOYKe BHKOPHCTOBYBATHUCHh TaKMMH ocoOamu. baHk Ta
cnopinHeHi ocodu rpynu «DCH» HecyTh BiANIOBiTaNbHICTH 32 HE3aKOHHE PO3TOJIOMICHHs KOHQiAeHIiHHOI iHQopMaii mpo KiieHta TpeTim
0co0aM BiOBIAHO IO YWHHOTO 3aKOHOAABCTBA YKpaiHH.

18.7. Banx inpopmye Kiienra npo te, mo bank Bxoauth mo criany OaskiBeskoi rpymu «KPEJAWUT JHIITPO», a Kiient
YCBIJIOMITIOE Ta 3TOJICH 3 TUM, 10 Oy/b-s1Ka iH(pOopMaris, oTpuMaHa Oyab-sIKMM ydyacHUKoM OankiBcbkoi rpynu « KPEJJUT JAHITIPOy, B Tomy
yucni bankom, crocoBHo KiieHta, Moxe OyTH IepefaHa TakUM YYaCHHUKOM iHIIMM y4acHHKaM (B TOMY YMCIi THM, IO MPHETHAIOTHCS 10
BKa3aHol OaHKIBCBKOI rpymnu y MaitoyTHeoMy) GankiBebkoi rpymu «KPEJUT JHITTPO» Ta Mo)ke BUKOPHCTOBYBATHCh KOKHUM YYaCHUKOM
6ankiBcpkoi rpymu «KPEJJUT AHITTPO» min wac 3aiificHeHHs cBo€i misutbHOCTI. bank Ta iHmi yyacHukH OaHKiBChKOi rpymu «KPEAUT
JHIITPO» HecyTh BiAMOBINANBHICTE 32 HE3aKOHHE PO3TOJOMIeHH KOHDineHiitHo1 iHpopMmaii mpo KimieHTa TpetiM ocobam BiINmoBigHO 0
YUHHOT'O 3aKOHOJAaBCTBA Y KpaiHHU.

18.8. KirieHT nmUIIXOM yKJIajaeHHs BiamoBimHoro JloroBopy mpo HamgaHHS baHKIBCBKOI MOCIYTH Ta/abo TMiAMUCaHHS 3asBH-3TOIH
Hagmae baHky cBiif 6e3yMOBHU#T Ta OE3BIAKIMYHKMI JO3BIJ Ta 3rOy Ha HaJaHHS BaHKOM IHIIIMM HaJaBayaM IUIATIXKHUX MOCIYT iH(OpMarIii,
1110 MiCTUTh OaHKiBCbKY TAEMHHITI0, KOMEPIIIHHY TAEMHHUI[IO, TAEMHUITIO HajaBaya MIaTiHUX MOCIYT, TAEMHHIIO (PiHAHCOBOTO MOHITOPUHTY,
TaEMHUINO (PiIHAHCOBOI MOCIIYTH, a TAKOX 03B Ha OTprMaHHs bankoM Takoi iHopmarrii mo0 KiieHta Bif iHIINX HaJaBayiB MUIATIKHIX
IOCJIYT Ta Ha 1i BAKOPUCTAHHS.

PO3A1J1 19. NEPCOHAJIBHI JAHI

19.1. [Minnucanusm 3asBu-3rogn abo ykmageHHsM JloroBopy mnpo HamanHs bankiBcekoi mociyrum KiieHT sik cy6’exr
HEePCOHAbHUX JIAaHUX:
19.1.1. Hanae cBoto 3roxy banky a6o Bu3HadeHomy bankowm 3rigHo i3 3akoHOM Ykpainu «IIpo 3aXHCT MepCOHAIBHUX TAHIX)

po3nopsaHuKY 6a3u nepcoHanbHUX AaHuX (nami — BI1/1) Ha mepenauy Bimomocteit 3 BI1J], y TOMy 4mcii TakuX, IO CTAaHOBIISATH OAHKIBCHKY
TaEMHUIIIO, BIATIOBITHO 1O BUMOT 3akoHY YKpainu «[Ipo OaHku i 6aHKIBCEKY JisUTBHICTEY, 0€3 JOAaTKOBOTO MOBiIOMIIEHHS baHKOM Mpo Taki
nii. [lana 3roga € 6e3ctpokoBoro. KimieHT miaTBepakye, mo o3HalioMIIeHHH 31 3MicToM 3akoHIB Ykpainu «[Ipo 3aXucT mepcoHaNbHIX TaHUX)
Ta «[Ipo Ganku i GaHKIBCHKY AiSUTBHICTB)» Ta MTOBIIOMIICHHH PO BKIIIOUSHHS HOT0 MepCOHAIbHIX AaHUX 10 0a3M MepcoHaNbHUX TaHuX baHky
«Kmientn», ta noBinomnennii bankom npo cBoi mpaBa sik Cy0’e€kTa NepCOHAIBHUX TaHUX, 00yMoBIeHi craTrTero 8 3akoHy Ykpainu «IIpo
3axucT nepcoHanbHuX AaHux» Big 01.06.2010 Ne 2297-VI, y tomy uucii KnienT Mae npaso:
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1) 3matu mpo JpKepena 30UpaHHS, MICIE3HAXOJDKEHHS 0a3u JaHuX, sSKa MICTHTh HOr0 IMEpCOHATbHI MaHi, 1 MpH3HAYEHHS Ta
HallMEHYBaHHs, METy 00pOOKHM MEepPCOHAIBHUX JaHUX, MICLE3HAXO/DKCHHs BOJIOLIBIS YM PO3MOPAAHHMKA NEPCOHATPHUX AAHUX abo naTu
BIAMOBIZIHE JOpYYEHHS MO0 OTpPUMaHHs Ifi€i iHpopMamii YMOBHOBaXEHHM HHM 0CO0aM, KpiM BHUIAJAKiB, BCTAHOBJICHHX YHHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

2) oTpumyBaTH iH()OPMAILIiIO PO YMOBHU HaJaHHS TOCTYITy IO MEPCOHATBbHUX AaHHX, 30KpeMa iHpOopMaLlifo Ipo TPETiX ocib, SKUM
MepeIaloThes HOTO MepCOHANBHI JIaHi, 110 MICTATHCS y BIAMOBIIHII 6a3i MepcOHAPHUX NaHuX baHky;

3) Ha IOCTYII IO CBOIX MEPCOHAIBHUX JTAHUX, IO MICTSTHCS Y BiIOBIIHIN 0a3i mepcoHANBHUX TaHuX baHKy;

4) oTpuMyBaTH HE Mi3HINI SK 3a TPUALATH KaJCHIAPHHX AHIB 3 JHS HAAXO/DKCHHS 3alMTy, KpIM BHOAJKIB, mepeadaueHHx
3aKOHOJIABCTBOM YKpaiHH, BIiJIIOBIJb PO T€, 91 0OPOOISIOTECS HOTO IepCOHANBHI IaHi, a TAKOXK OTPHMYBATH 3MICT TaKUX MEPCOHANBHAX
JIaHHX;

5) mpexn’sSBIATH BMOTHBOBAHY BHMOTY BOJIOJUIBIIO MEPCOHANBHUX NAHUX 13 3alepPEYCHHSIM MPOTH O0OpPOOKH CBOIX MEPCOHATBHUX
JIaHHX;

6) mpen’sBIATH BMOTHMBOBaHY BHUMOTY IIOAO 3MiHM a00 3HMIIEHHS CBOIX MEPCOHATBHUX AAHUX OyIb-SKUM BOJIOAUIBIIEM Ta
PO3IOPSTHUKOM NEPCOHAIBHUX JTAHUX, SIKIIO Il aHi 00pOOIISIOTECS HE3aKOHHO UM € HEAOCTOBIPHIMI;

7) Ha 3aXUCT CBOIX NEPCOHAIBHUX JAHUX BiJl HE3aKOHHOI OOPOOKM Ta BUITaAKOBOI BTPATH, 3HUIICHHS, ITONIKOKEHHS y 3B’SI3KY 3
YMHCHUM IIPUXOBYBaHHSM, HEHaJaHHSIM UM HECBOEYACHUM IX HaJJaHHSM, a TAKOXK Ha 3aXHCT Bi/l HAAaHHS BiZIOMOCTEH, 110 € HeJJOCTOBIPHUMU
YH TaHBOJIATH YECTh, T1MHICTh Ta AUIOBY pemyTarliro (hiznaHol ocobH;

8) 3Beprarucs i3 ckapramu 1070 0OpOOKH CBOIX MEPCOHANBHUX AAHUX 10 YTOBHOBaXkeHOro Bepxomuoi Pamu Ykpainu 3 mpas
JoAUHH 200 110 CyAy;

9) 3acTocoByBaTH 3aCOOU MPABOBOTO 3aXUCTY Y pa3i MOPYLICHHS 3aKOHOJABCTBA PO 3aXHCT MIEPCOHANBHUX 1aHUX;

10) BHOCHTH 3aCTEpEKECHHS CTOCOBHO 0OMEKEHHS IpaBa Ha 00pOOKy CBOIX MEPCOHANBHUX AaHUX ITiJ] Yac HaJlaHHS 3TOMH;

11) Bizkimkaty 3romxy Ha 0OpoOKy IepCOHABHUX JTaHUX;

12) 3HaTH MeXaHi3M aBTOMaTHYHOT 0OpPOOKH IepCOHABHUX JaHUX;

13) Ha 3aXHCT Bil aBTOMAaTH30BaHOTO PIillIEHHs], 1[0 Ma€ I HhOTO IPABOBI HACIIIKY.

basu nepconanpuux nanux banky «KiieHTn» 3HaX0QMThCS 3a Micle3Haxo/pKeHHsIM baHKy, a Takox 3a agpecamu: M. [IHInpo, By
Bockpecencpka, 17, M. KuiB, Byin. [lapkoBa nopora, 16A, m. Kuis, Byn. KypeHniscrka, 21 A, BipTyansHuii ieHTp 00podku nannx «GigaCloudy,
1o 3HaxoAuThest B M. KuiB Ta M. JIbBiB Ta Ha cepBepHiil iHppacTpykTypi Microsoft Azure Ta Amazon Web Services.

19.1.2. Hapae 3roay na 30epiranis BaHKOM CBOiX MEPCOHAJIbHHX JAHUX MPOTACOM CTPOKY, BU3HAYCHOTO 3TiJHO 3 BHYTPILIHIMU
JOKyMeHTaMH baHKy Ta YHHHMM 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCIHIi, ale He OOMEXYHUYHCh LUM, IleperikoM JOKYMEHTIB, IIO
YTBOPIOIOTECS y HismbHOCTI HamionampHOro GaHky YkpaiHu Ta GaHKiB YKpaiHW, i3 3a3Ha4YeHHSM CTPOKIB 30epiraHHs, 3aTBEepKCHHM
noctaHoBolo [Ipaninns HamionansHoro 6anky Ykpainu Bix 27.11.2018 Ne 130.

19.1.3. Hapmae banky 1o3Bin Ha 0OpoOKy (y ToMy 4HcIi 30MpaHHS, peecTpaliio, HAKOMMYCHHs, 30epiraHHs, aJanTyBaHHs, 3MiHY,
TIOHOBJICHHSI, BUKOPYMCTAaHHS, IMTOMINPEHHs (PO3MOBCIOUKEHHS, peaizallito, nepenady Oyab-skiil Tpetiit 0co0i), 3He0COONCHHS, 3HUICHHS),
HOro mepcoHaIbHNX AaHUX 0€3 )KOJAHUX 00MEKEHb, 30KpeMa 3 METOIO:

- peamnizanii bankom cBoix mpaB Ta 000B’sI3KiB y cpepi rocrmoJapChbKiX BiIHOCHH, aMiHICTPATUBHO-IIPABOBHX, MOJJATKOBUX BiTHOCHH,
BigHOCHH y cepi OyxrantepchbKoro oOJiKy, BITHOCHH y chepi Oe3mekd, ynpaBiiHHA KPEIUTHUMH PU3WKAMH, BKIIOUAIOUM CTPaXyBaHHSI
cy0’€KTiB KpEIUTHUX PABOBITHOCHH Ta IXHBOTO MaifiHa, HagaHHsI baHKoM OaHKIBCHKHX Ta IHIIUX (PIHAHCOBUX MOCIYT, iHITUX BiTHOCHH, IIIO
BAMararmTh 00poOKHM NEepCOHATBHMX TaHWX Ta MAIOTh HA METI pealizaliio moyoxkeHb LluBimpHOTO KOAekcy Ykpainu, ['ocmomapcpkoro
Konekcy Ykpainu, 3akony Ykpainu «IIpo GaHku Ta GaHKIBCHKY IisUTBHICTEY, 3akoHY YKpainu «[Ipo 3amoGiranHs Ta NpoTHIiO Jeramizarii
(BiIMMBAHHIO) IOXO/IIB, OJICP)KaHUX 3JIOYMHHHUM IUIIXOM, (hiHAaHCYBaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOJDKEHHS 30p0Oi MacoBOro
3HULIECHH», 3akoHy Ykpainu «[Ipo puHKM KamiTady Ta OpraHizoBaHi ToBapHi puHKH», 3akoHy Ykpainu «IIpo ¢iHaHCcOBiI mocimyru Ta
¢inancoBi komnaHii», 3akony Ykpainu «IIpo opranizaunito ¢popmyBaHHs Ta 00iry KpeAUTHUX icTOpii», 3akoHy Ykpainu «IIpo nemosutapHy
cucreMy YKpaiHW», IHIIMX aKTiB YHHHOTO 3aKOHOJABCTBA YKpaiHW; a TakoX Uil 3a0e3NedueHHs BEICHHS/30epeKeHHS HEoOXiTHOT
cTaTucTU4HOI iH(opMamii, JOTpUMaHHS BHMOT YHMHHOTO 3akoHonmaBcTBa, Craryty AT «BAHK KPEJUT IAHIITPO» Ta BHYTpimiHix
IOKYMeHTIB BaHKy mpu yknmanaHHi, peecTpallii, BAKOHaHHI Ta CynpoBO/UKeHHI JloroBopy, 3abe3mnedeHHs isuibHOCTI baHKy, 3axucTy ioro
IpaB Ta iHTepeciB, peanizanii baHkoM cBoiX mpaB, nependadeHnx Ta/ado Mo’ s13aHuX 3 JoroBopoM.

19.1.4. Hapmae cBoto 3roay Ta no3Bin baHky nepemaBaTtu mepcoHajbHI JaHi y TOMY YHCII, ajleé HE BHUKIIOYHO, PO3MOPSIHUKAM
(mianpueMcTBaM, yCTaHOBAaM i opraHi3amisM ycix (GopM BIACHOCTI, OpraHaM AepKaBHOI BJIaJH YM OpTaHaM MICLIEBOTO CaMOBpSIyBaHHS,
¢bi3nyHIM 0cobaM — MiANPUEMIIIM, SIKUM HaJaHo abo Oyne HamgaHO mpaBo bankom abo YMHHHMM 3aKOHOAABCTBOM OOpPOOIISITH MEPCOHAbHI
JlaHi), apxiBHUM YCTaHOBaM Ta iHIIMM ocobaM, 10 HaJxaroTh baHky mociyru 30epiraHHs iHpopMaIil Ta JOKYMEHTIB 1 HOB’s3aHi 3 MM
MOCITYTH; aKkIioHepaMm Ta adimiiioBaHuM ocobam banky Ta ocoGam, IO MarOTh iCTOTHY y4acTh y baHKy a0o0 3miHCHIOIOTH KOHTPOJb HAJ
Bankowm; mpodeciitnum pamarkam BaHkKy, 30Kpema ayautopam, Oyxraiarepam, aaBokartam, ropuctam; VISA International, MasterCard
Worldwide ta AT «Ilepmmii Yipaincekuit Mixknaapoauuii banky», KpenutaiuM nocepensuikam, 3 sSIKHMH CIiBOpalioe bank, ta/abo iHIIIM
ocobam, fKi HaJalOTh BIAMOBIOHI MOCTYrH (BHKOHYIOTH pobotm) mis banka ta/abo KpeanTHuWX mocepenHHKiB, MPUBATHUM 0OcCO0aM Ta
oprasizamisM sl 3a0e3redeHHs BUKOHAHHS HUMH CBOIX (yHKIIH abo HagaHHs mociayr BaHKy BigMOBIOHO A0 YKITaAGHHX MiX TaKUMH
ocobamu (opraHizauisimu) Ta bBaHkoM 10roBoOpiB y Tiif Mipi, y sikiit baHk BBakaTnme 11e HeoOXiqHUM abo0 GaXkaHUM IS 3AIMCHEHHS MpaB Ta
3a0e3neyeHHs iHTepeciB baHky.

19.1.5. Hazmae cBolo 3rofy Ta A03BiJ omepaTopy MoOGimbHOTO 3B si3Ky, bamky ta ACOLIIALIIT (https://www.ema.com.ua/about/),
BIacHUKY Ta ydacHukaM EMA Anti Fraud Hub (AFH), depe3 skuii TpOBOAWTHCS MiKraly3eBUil OOMIH NaHMMH Ta iX TPaH3UT i3
3actocyBaHHAM APl - Ha 00poOIsieHHs iH(pOpMaLil Tpo HagaHHs Ta OTpHUMaHHA KITieHTOM TeleKOMYHIKaIliHHNX, OaHKIBCHKUX, (hiHAHCOBUX
Ta CYMyTHIX MOCIYT, 3 MeTOI0 oTpuMaHHs KitieHToM mocnyr baHky, BUSBICHHS, TPOTHUIIT, pO3CIIiTyBaHHS Ta 3a00iraHHs BUITA/IKiB/BATIAIKAM
mraxpaiictsa mpu orpumanHi Kitiearom nociryr barky.

19.1.6. [TinTBepmKye, IO MEPCOHANBHI JaHi TPeTiX ocid (B TOMy 4YHMCII, aje HEe BHKIIOYHO, KOHTAKTHHX OCi0, WieHiB ciM’i
Kuienra, IIpeacraBuukiB Kitienta, ninoBux naptHepiB, iHImuX (izndHUX 0ciO, siki MaroTh BigHoueHHs 1o Kitienta), sixi HagaHi Kiientom
banky, mictarbess B JloroBopi Ta/abo iHIIMX JOKyMEHTaX, HafaHMX baHKy y 3B’A3Ky 3 yKJaJeHHSAM a0o BHKOHaHHSM Jlorosopy, a0o
copMoBaHi UM OTpUMaHi y mpoueci oociyroByBanHs KiieHTa uum 3/iliCHEHHs onepalliii, 3 MeTOI0 HaaHHsl OaHKIBCHKUX, 1HIINX (hiHAHCOBHX
MOCIIYT, 3IHCHEHHS 1HIIOT AisTbHOCTI baHKy, 3a0e3neueHHs sIKOCTI OaHKIBCHKOT'O 00CIYTrOBYBaHHS 1 Oe31eku MisutbHOCTI baHKy, MiaroToBku
Ta MOJAHHSA CTaTHCTHYHOI, aAMIHICTPATUBHOI Ta 1HIIOI 3BITHOCTI, BHECEHHS NEPCOHATLHUX JAaHUX JI0 PEECTPIB, OIOPO KPEAUTHHX ICTOPIH,
HalpaBJIeHHs OBIJIOMIICHb, 3/1i{iCHEHHS NpaB, BUKOHAHHS 00OB’s3KIiB i 3aXUCTy NpaB BaHKy, BUKOHAHHS BUMOT 3aKOHOJABCTBa YKpaiHH,
EKCTEPUTOPIAIbHUX MPAaBWII, BHYTPIIIHIX JOKYMEHTIB Ta TIONITHK BaHKy, a Takok 3 METOI0 BHKOHAHHS CAHKIIMHMX a00 IHIIUX 3aXOiB y

60


https://www.ema.com.ua/about/

VHiBepcanbHui H0roBip OaHKIBCHKOTO 00CIyroByBaHHs KiieHTiB — isumunux oci6 y AT «BAHK KPEJIUT JJHITTIPO» (Bepcis 27.3)

cdepi KomIuIaeHcy, (iHAHCOBOTO MOHITOPUHIY, B TOMY 4ucii caHkiii Ciyx0u koHTposro 3a iHozeMHumHu aktuBamu CIIIA (OFAC),
BukoHaHHs BuMor FATCA, BiuMoOr 3aK0HOAaBCTBa PO 0OMiH iHpOpMaLii€to Mpo (piHAHCOBI paxyHKH TOIIO) Ha/laHi BUKIIIOYHO 3 MOTEPeIHbOT
3roJy Takux ocid, sixka Oyia HamgaHa TakuMH ocoOamu KitieHTy, 1 € JOCTOBIpHUMH, Ta MOXYTh OyTH 00poOieHi Ta BUKOpucTaHi baHkom
BIAMOBIZHO 0 BUMOT YMHHOTO 3aKOHONABCTBAa YKpaiHH, a y pa3i BUsBIeHHs (akTy HamaHHs KiieHTOM HempaBIHBOI/HEIOCTOBIpHOT
inpopmanii bank mae mpaBo crsarayTtu 3 Kitienta Bci BUTpaTH, OB sI3aHi 3 YCYHEHHIM (akTy Takoro mopyiueHHs. KiieHT rapaHTtye, 1o BiH
Mae IpaBo Ha mepenady baHKy mepcoHaNbHUX JaHUX 3a3HaYeHHX Oci 1 HamaHHS Takol 3roau Bix ix imeHi. KilieHT Mae nmpaBo nomoBHUTH
TIepeIiK TPeTix ocid Ta/abo iX mepcoHaNbHUX JTaHUX, IO MMojaBaBcs 10 bauky B nporeci ykianeHHs JloroBopy, IUISIXOM MOAAHHS OKPEMOTO
MIICHEMOBOTO 1H(OPMAIIfHOTO MOBIIOMIICHHS PO Nepeaady NepCOHANPHIAX JaHUX TPETiX ocib 3a (popMolo, BCTaHOBIEHOO bankom.

19.1.7. Hamae cBorwo 3rogay Ha 3jilicHeHHs baHKOM BiJICTeXKEGHHS TEOMO3HMINT/ reoyokamii (BH3HAYEHHS TreorpadiqHoro
po3srauryBanHs), inentudikauiiinoi iHpopmarii (IP-agpecy, 1nbpoBuit BitOUTOK NPUCTPOI0) MOOITHHOTO TeIe(hOHY/IHIIOTO E€IEKTPOHHOTO
npuctporo KirieHTa, 110 BUKOPUCTOBYETHCS B Mpolieci oTpuMaHHs nocinyr banky B mepion aii JloroBopy, 3 MeTOr0 HaJaHHA OaHKIBCHKUX
mocJyr 3a JloroBopoM, MOHITOPHHTY IIaXpaiiChKUX, PU3UKOBUX OaHKIBCHKUX OIEpalliii, a TAKOK B paMKaX IIPOBEACHH 3aX0/IiB 3 TOTAlICHHS
3aboproBanocTi KiienTa nepen bankom.

19.1.8. [MinTBepKYE, MO BiH TOBIIOMICHUH, IO BOJOIIIBIIEM MEPCOHAIPHUX NaHUX € baHK, a TakoX Mpo CKJIAJ Ta 3MICT
310paHuX TNEpCOHANBHHX JAHHX, METy 300py NMEpCOHANBPHHX MAaHHX Ta 0Ci0, SIKMM IepelaroThCs IEPCOHANBHI JaHi, NMPO BKIOUCHHS
MIEPCOHAIBHAX JaHUX A0 0a3u MepCOHaJIbHUX JaHMX KIi€HTIB baHKy, a Takoxk, 3000B’S3ye€ThCS y MOPSAAKY Ta CTPOKH, IIO IepeadadeHi
3aKOHOJIABCTBOM, IIPOiH(OPMYBaTH TPETiX 0ci0 (B TOMY YHCII, ajle He BUKIIOYHO, KOHTAaKTHHX 0ci0, wieHiB ciMm’i KiienTa, [IpencraBHuKIB
Kiienra, qinoBux mapTHepiB, iHIMX (Gi3nYHUX 0Ci0, sKi MalOTh BigHomeHHs n0 Kiienra, nepconanbhi AaHi sikux Haxani Kimienrom banky,
MicTaTbes B JIOroBopi Ta iHIIKMX TOKyMeHTax, HagaHux baHKy y 3B 53Ky 3 yKinaJeHHsSM abo BHKoHaHHsM JloroBopy, abo chopmoBaHi 4u
oTpHUMaHi y mporieci o6ciayropyBanss KirieHTa 4 3miiCHEHHS omepalliil) mpo nepeaady ix nepcoHaJbHUX JaHuX A0 baHky.

19.2. Bimomocri npo KiieHra, noB’si3aHnX 3 HUM 0Ci0, WieHIB ciM’i, poAnUiB, HOPYIUTENiB, IITOBUX MapTHEPIB Ta [IpeacTaBHUKIB
Kiienra BimoOpakeHi y 1oroBopax, IOKyMEHTAaX IOPHIMYHUX CIpaB Ta iH(OpMamiiHMX (aBTOMAaTH30BaHMX) cucTeMax baHKy, €
MIEPCOHAIBHUMH JIaHUMH, 110 0OpoOIsiroThecs y 6a3i mepcoHanbHMX nNaHuX «KiieHTn». 30kpema, y Takiii 0a3i IepCOHAIBHUX IaHUX
00pOOISFOTHCS BiIOMOCTI MPO:

- Mpi3BHIIE, iM’S Ta TI0 OATHKOBI CY0’€KTa;

- TACTIOPTHI JaHi (BKIFOUAIOYX TPOMASHCHKI Ta 3aKOPAOHHI MACTIOPTH, MOCBIAKHA HA MOCTIHHE UM TUMYacOBE MPOKUBAHHS Ta 1HIII
JTIOKYMEHTH, IO MOCBITYYIOTh 0CO0Y Ta MOKYTh OyTH BHKOPHCTaHI Ha TEPUTOpPii YKpaiHu UIA yKJIaIeHHS IPaBOYHHIB);

- TPOMAISMHCTBO (MiANAHCTBO) a00 BiICYTHICTH BiIHOLIEHHS N0 TpOMasSHCTBA (IIiITaHCTBA);

- PE3UICHTHICTB Cy0’€KTa;

- 3pa30K BIACHOPYYHOTO IIiIHCY;

- cratyc 0cobH, sKa 3aiMaEThCs HE3aICKHOK MPOQECiHHOI0 NISUTBHICTIO, 200 (i3udHOT 0COOU — i ITPHEMIIS,;

- BIK;

- CTaTh;

- JaTy i Micue HapoOIKEeHHS;

- MiCIIe TOCTIHHOTO MPOKMUBAHHS 200 TUMYACOBOTO NepeOyBaHHA, CTPOK IMPOKHBAHHS,

- MiCIIe peecTparii;

- peecTpamiiiHuii HoMep 00JiKOBOT KAPTKH IUTaTHUKA MOJATKIB (y THX BHIIAIKaX, KOJIH BiH € B 0COOH);

- COUIaNbHUH CTATYC;

- ciMelHui cTaH;

- cKkiaj ciM’1 Ta KiJbKiCTh YTPUMAHIIIB, IPI3BHIIA, iIMEHA, 0 OAaThKOBI TaKKMX 0Ci0, iXHi CTaTh, BiK, MICIIe PEECTpAIIil Ta MPOKUBAHHS,
KOHTaKTHI JIaHi;

- KOHTaKTHi ocoOu (mpi3BHILa, iIMEHa, 10 GATHKOBI TakWX 0cCi0, IXHI IaTH HApOPKEHHs, HOMEpHU Tele(OoHiB, aJpecu eIeKTPOHHOT
MOIITOBOI CKPUHBKH);

- mpodeciro, crierianizamito, KBamipikaiiHui Ki1ac;

- pobounii ctaxk Ta Micus poOoTH;

- BITHOIIEHHS 10 BIiICEKOBOTO 000B’SI3KY;

- CTaH 3JI0pOB’s B 00CS31, SIKUi Cy0’ €KT HANACTh JOOPOBIITBHO;

- OCBITY (BKJIFOYAIOYH BYCHI 3BaHHS, KypPCH MiIBHIICHHS KBaTi(iKaIlil TOII0), BOJOIHHSI MOBaMHU;

- HasBHICTb ITPaB KePyBaHHs TPAHCIIOPTHUMH 3aCO0AMH Ta CTaXk KEPyBaHHS;

- mocany;

- 300paxxeHHs (PoTo, BiZIeo) Ta 3BYKO3AITHC;

- HoMepHu TeneoHiB (poOOYMX Ta OCOOMCTHX CTalliOHAPDHHX Ta MOOUIPHHX), aJpecy eJIeKTPOHHOI MOMITOBOI CKPUHBKH
(xopmopaTHBHOI Ta 0COOUCTOT), (hakc TOIIO;

- aJpecy po3TallyBaHHS pOOOYOTO MicIIs;

- po3Mip OCHOBHOI Ta A0JATKOBOI 3ap00iTHOI MIaTH, mpeMmii, 60HycH, iHII JOXOIH;

- pekBi3uTH OaHKIBCHKUX PaxXyHKIB, yHiKaJbHI ifeHTH(DIKaTOpH Ta/abo HoMepu ENeKTpOHHUX MIATiXHUX 3aC00iB;

- reomo3uiii/reonokanii, izeHtudikariitny inpopmanito (IP-agpecy, nudposuii BigbuTOK NpUCTpoIo) MOOIIBHOTO TeaeOHY/iHIIOTO
€JIEKTPOHHOTO MPUCTPOIO CYD’€KTa;

- imeHTU(}iKyIOUl maHi KoHTpareHTiB KitieHTa, yHiKanbHI imeHTH(iKaTOpH Ta/ab0 HOMepU ENEKTpOHHMX WNMAaTiXHHUX 3aco0iB
koHTpareHTiB KiieHTa, aHi HalaBaya IUIATOHKHUX TOCHYT KoHTpareHTa KimieHTa, siki ctamy BimoMi baHky y 3B’s3ky 3 HamaHHIM KiieHTy
MOCIIYT;

- [iHHE MaiHO, 1[0 3HAXOIUTHCS Y BIACHOCTI (CHIBBIACHOCTI) Cy0’€KTa, HOrO XapaKTePHCTUKH Ta PEECTpaliliHi JaHi;

- pO3Mip YacTKH y KamiTaii IOpUANYHHUX OCi0, MOB’s13aHKX Ta adiniifoBaHUX 3 HUMH OCi0, iH(OpMALlis PO KIIBKICTh Ta PEKBI3UTH
L[IHHUX TamnepiB, IKUMH BOJIOI€ CY0 €KT;

- JIaHi, 1110 BUMararoThCs 3aKOHO/IaBCTBOM y cepi 3ilicHeHHs (iHaHCOBOrO MOHITOPHHTY, 3 THX, 110 HE HaBEZCHI BHUIIE;

- iHII BiZOMOCTi, MeTa OOpOOKH SIKMX CIIBIAJa€ 3 METOI OOpPOOKHM MepCOHAJIbHHUX JAHUX, Ta sKi OyIyTh HamaHi Cy0’€KTOM
camocTiiiHO abo oTpuMani baHkoM y mporieci 6aHKiBCHKOTO 00CITyrOByBaHHS.

VY Oynp-sKOMY BUNAJKy, CKIaa Ta 3MicT 3i0paHux mpo Kiienrta BaHKOM mepcoHaIbHHUX JaHUX MICTHTHCS Y MEPBUHHHX JDKEpenax
Bizlomocreii mpo Kitienra, 30kpema y BUaHHUX Ha HOTO iM’sl TOKyMEHTaXx, MiJIMUCAaHUX HUM JOKYMEHTaX, BiTOMOCTSX, 110 KiieHT HanaB baHky
mpo ceoe.
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19.3. V Bumanky, sKmo HagaHHs Oyab-sikoi baHkiBCBKOI mociryru mepenbadae mposeneHHs: bankoM GiomerpndHOl ineHTHIKANIT
obnuyust Ta/abo BimOuTkiB manbuiB KiieHra, Taka OiomerpuuHa imeHTHdikauis BigOyBaeTbesl HUIIXOM 3aiiicHeHHs BaHkom 3ammcy
GioMeTpHuYHUX AaHUX 0oOnuyds Ta/abo BimbOuTKiB manbiiB Kiienra mo 6Giomerpuunoi cuctemu inentudikanii banky. Konkpernuit crocib
3aIlUCy BU3HAYAETHCSA baHKOM Ta 3a/eKUTh BiJ TEXHIYHMX MOXXIHBOCTEH baHky.

SIkuio HajaHHs BiAMOBiAHOI BaHKIBCHKOI mociyry mependadae mpoBeaeHHsT bankoMm GiomeTpuyHoi ineHTUdIKALIT 06mHyyst Ta/abo
BinOuTKIB manbiiB KiienTa, numixoM ykianeHHs BimmoigHoro JloroBopy mpo HamaHHs bankiBcekoi mociyrn KimieHT Hagae Baky cBiit
0e3yMOBHUH Ta OE3BIIKIMYHMI JI03BUI HA OTPUMaHHSA Ta 00poOKy (30MpaHHs, 30epiraHHs, BUKOPHCTAHHS, HaJJaHHs, PO3IIOBCIO/DKEHHS Ta
TIOIMINPEHHS) 610METPHIHUX JAHUX 0OJIHYYs Ta/abo BimOWTKIB manbuiB KimieHTa 1yt HamaHHs BignosigHoi bankiBeekoi nocmyrn Kitienty ta
y BUNaaKax/Iuis nie, nependavennx posaitamu 18 ta 19 YIBO.

PO31JT 20. 3BACTEPEKEHHSI ITPO HEAOBPOCOBICHY JISIJIBHICTHh

20.1. TIpu BuKOHaHHI cBOIX 3000B's13aHb 3a JJoroBopom Ctoponw, ix IIpeactaBHuku, a Takox adinifioBaHi 0coOM Ta MpaliBHUKH
Bbanky:

a) He BUIUIAYYyIOTh, HE NPOIIOHYIOTh BUILUIATUTH 1 HE JTO3BOJIIOTH BHILIATY OYyAb-sKMX TPOIIOBUX KOIITIB ab0 IIHHOCTEH, MpsSMO 41
OII0CePEIKOBAHO, OYIb-IKUM 0c00aM JUIs 3IHCHEHHS BIUIMBY Ha Iii UM PillIeHHS IIUX 0Ci0 3 METOI0 OTPUMAHHS OyIb-SKHX HEIPaBOMipPHUX
TiepeBar 9 JOCSTHEHHS Oy/Ab-sIKHX HENPaBOMIpHUX Liiel;

0) He BUMHAIOTH JiH, 10 KBali(hiKyIOTHCSI YUHHUM 3aKOHOAABCTBOM YKpaiHHU 5K JaBaHHA/OTPUMaHHA Xabapa, KOMEpUiiHUN MiIKyTI,
a TakoX (B) HE BUMHAIOTH JIilf, [0 MOPYLIYIOTh BUMOTH YMHHOTO 3aKOHOJABCTBA YKpaiHU Ta MDKHAPOAHUX aKTiB PO MPOTHIIIO JieTati3arii
(BiIMHBaHHIO) TOXO/IIB, OJICP)KAHUX 3TOYMHHUM LULIXOM, (iHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30pOi MacoBOro
3HUIICHHS.

20.2. CtopoHH 3000B'3yI0ThCSl JOTPUMYBATHCSI BUMOT aHTHKOPYIIIHHOTO 3aKOHOJaBCTBa M HE BXKHUBATH JKOJHUX JIilf, IKi MOXYTh
MOPYIIMTH HOPMH aHTHKOPYILIITHOTO 3aKOHOJABCTBA, Y 3B'I3Ky 3 BHKOHAHHSIM CBOIX IpaB abo 00OB'sA3KiB 3rifHO 3 JloroBopamu, y TomMy
YHCIT, aJie He 0OMEXKYIOUHCh, He POOUTH MPOTMO3HIIii, HE CAHKIIIOHYBAaTH, HE OOIISITH Ta HE HaJaBaTH HEMIPABOMIPHY BUTO/IYy B IPOIIOBiii 800
Oynb-sKiH iHIIIH opMi Bi3HIHIM a00 FOPHINIHUM 0cobaM (Y TOMY YHCIIi, aje He 00MEeKYIOUYHCh, IPUBATHAM IiANIPUEMCTBAM, OpPTaHi3allisim,
opraHaMm Jep>KaBHOI BIIaI Ta CAMOBPSIIyBaHHs, YCTAHOBaM, JEp>KaBHIM CITy)O0BIsIM) abo0 X MpeacTaBHUKAM, a TAKOXK HE BYMHATH il a00
0e3IisUTBHOCTI, B TOMY YHCII, ajleé He BUKIIOYHO, 3 BUKOPUCTAaHHAM HA/IaHUX iM IMOBHOBa)XKEHb B iHTepecax Ti€l YM iHIIOI CTOPOHU Ta/abo B
iHTepecax TpeTix ocib Bcymeped inTepecam CtopiH abo oaHiei i3 CTopiH.

20.3. V pa3i mopyuiernass CTOpOHOIO 3000B's13aHb YTPUMYBATHCSI Bijl BUIIE BKa3aHHX 3a00pOHEHHUX fiif, iHma CTOpoHa Mae MpaBo
po3ipBaTH Oynb-sKuil ykiaaeHuit JJorosip B 0lHOCTOPOHHBOMY IIOPSAKY ITOBHICTIO 200 B YaCTHHI, HaIiCIABIIH MHCEMOBE TIOBITOMIICHHS IIPO
posipBaHHs JloroBopy Ha IOpHANYHY/TOIITOBY aapecy iHmoi CtopoHu. B nipoMy Bunanky BimmoBigHuii J{oroBip BBaXKaeThCsl po3ipBaHIM
yepe3 10 KaJeHAapHUX JHIB 3 JaTH BiANPaBICHHS BiAMOBITHOTO TMOBIIOMIICHHS PO Horo posipeaHHsA. CTOpOHA, 3 YHET iHIIIAaTUBU OYyJ0
po3zipBano JIoroBip BiAMOBITHO O TOJIOKEHB IIBOTO PO3LTY, Ma€ MPaBO BUMAaraTH BiIIIKOYBaHHS PEaIbHOTO Ta/ab0 MOTEHIIITHOTO 30UTKY,
10 BUHHUK B Pe3yJIbTaTi TAKOTO pO3ipBaHHS, pH IIboMy 30uTkH CTOpOHI, 0 mopymmia BkaszaHi myHKTH Y IBO, He BIIIIKOAOBYIOTHCA.

20.4. Croponu mpuiiMaioTh Ha cebe 3000B's13aHHs HeraiHo (ame He mi3Himre 1 Po6o4oro AHsS 3 MOMEHTY BHSBICHHS BHIAIKY)
iH(pOpMyBaTH OfHA OIHY MPO (aKTH BUMAAKIB (B TOMY YHCII MOTEHMINHHKX), 3a3HadeHux B 1m.20.1 Ta/a6o m.20.2, HUIIXOM HAMpaBICHHS
iH(pOPMAaLIITHOTO MOBIJOMIICHHA Ha €IEeKTPOHHY oty CTOPOHH, IPOTH SAKOi OyJI0 HANPaBJICHO MOPYIICHHS, a TAKOX Y MOPSAKY 1 TEPMiHH,
noro/pkeHi CtopoHamu, HagaTi CTOPOHI, CTOCOBHO SIKOi BiZOYIIOCs MOPYIISHHS, BiAMOBIHI JaHi i moka3u. 3i cropoHu baHKy eneKTpOHHOIO
aznpecoro nomtu € compliance@creditdnepr.com. ¥V pasi HemokiuBocTi moBigomieHHs KiieHTa eleKTPOHHOI MOMITOK (BiICYTHICTH
aKTyaJIbHOI EIEKTPOHHOT MOIITH ToM0) baHk HampasJise MOBIIOMIICHHS OJHUM i3 CrIOCO0iB, 3a3HaueHUX y myHKTi 2.7.4.8 YIBO.

PO3ALJ 21. TIPABA TA OBOB’A3KHU CTOPIH

21.1. BAHK MAE€ TTPABO:
21.1.1. BurpeOyBaru Bix Kimienra:

- JOKyMeHTH Ta iHpopmamito (odiuiiiHi gokymeHTH), HeoOXigHi M 3aitficHenns Hamexuol nmepeBipku Kiienta (y Tomy uuci
Inentudikanii, Bepudikanii Kiienra ta #ioro IlpeicraBHUKIB), BCTAaHOBICHHs(PO3yMiHHs)/ 3’SICyBaHHS METH Ta XapakTepy
JIJIOBHX BiTHOCHH abo mpoBeeHHs (iHaHCOBOI omepallil, MOHITOPHHTY JIJIOBUX BiJHOCHH Ta (iHaHCOBUX omnepauiii Kiienra, mo
3IIMCHIOIOTBCS Y MpOLieci TaKMX BiTHOCHH, IIIOJO BiJIMOBIIHOCTI TakMX (piHAHCOBMX omepaliil HasBHIl y baHka iHpopmaii mpo
Kiienra, iforo misubHiCTH Ta pU3UK (y TOMY 4YHCIi, B pa3i HEOOXiZHOCTI, MPO JHKEPENo KOLITIB, MOB'SI3aHUX 3 (hiHAHCOBUMH
oreparisiMi), a TAKOX JUIsl HAJISKHOTO BUKOHAHHS baHKoM iHIIMX BUMOT 3akoHOnaBcTBa y cdepi [IBK/DT;

- IOKYMEHTH Ta iH(popMaIlito, HeoOXimHi 1 3aiificHenHs HanexHol koMmiekcHoT nepeBipkn PaxyHKiB, B TOMy 4Hcii ineHTH}IKaLii
B iysix BukoHaHHA BUMOT FATCA, 3arampHOro cranmapty 3BitHocTi CRS;

- IOKyMEHTH Ta iH}opMariro, HeoOXiHI I BU3HAYCHHS HASBHOCTI/BiCYTHOCTI ¥ KilieHTa 3B’S3KIB i3 AepiKaBoIO, IO 3[IiHCHIOE
30poiiHy arpecito Ipotu YKpaiHu;

- iHmy iHdopmariiro, foKyMeHTH abo BiOMOCTI BiAMOBIJHO O BHMOT 3aKOHOJABCTBa YKpaiHH, yMOB JloroBopy, BHYTPIIIHIX
JoKyMeHTiB baHKy 3 muTaHb (iHAHCOBOIO MOHITOPUHTY, a TAKOXK IS HAJIEKHOTO BUKOHAHHS baHKOM iHIIMX BUMOT 3aKOHO/aBCTBA
y cdepi [IBK/DT.

3amuT MO0 OTPUMAaHHS JOKyMeHTIB/iH(popMallii, 3a3Ha4eHUX B I[bOMY MYHKTI, Moxxe OyTH Haganuii KitieHTy nuisxom:

- Bpy4eHHs KiieHTy 0cOOMCTO IiJ] MiMHUC MHCEMOBOTO MOBIIOMIICHHS;

- Tepenadi MUCHMOBOTO IOBITOMJIEHHS B YCTaHOBY IIOIITOBOTO 3B’SI3KY JUIS BIATIPaBIICHHS Ha MOIITOBY anpecy Kitienra (¢axr
BIATIPaBJICHHS TiATBEP/UKYETHCS MOMITOBIM PEECTPOM);

- HampaBJeHHS INHCEMOBOTO IIOBIJOMICHHS Ha NOIITOBY anpecy Kirienta (dakT BimnmpaBieHHS MHiITBEPIKYETHCS IOIMITOBUM
peectpom);

- HampasneHHs KiieHTy nicTa Ha eNEKTPOHHY apecy;

- HanpasieHHst Kiienty TeKcTOBUX MOBiZOMIICHb.

21.1.2. He BuxonyBaru [Inarixni incTpykuii Kitienta Ha npoBenenss [1natixxHux onepauiii y BUnaakax:
- BUSIBJICHHS IOMMJIKU Y IUTATDKHUX PEKBI3UTAX;
- 3anmoBHeHHs [naTi>kHOT IHCTPYKIIT 13 MOPYIIEHHSIM BIMOT 3aKOHOJIABCTBA Y KpaiHu;
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- BinmoBH Kimienra Bix HajgaHHg abo0 IpH HAagaHHI HEIMOBHOTO IIEpPEIiKy JTOKYMEHTIB Ta/abo obcsry indopmaii, 0 BUMararoThCs
bankowm;

- skio [TnarixHa iHCTpyKIist Ta/abo ii BuKoHaHHs bankoMm cynepedats a00 3a00pOHEHI 3aKOHOABCTBOM Y KpaiHu;

- ko [lnatixkHa iHcTpykuis KiieHTa BUKIMKae miao3pH y Jieramizauii (BiIMHBaHHI) JOXO/IB, OJEpKaHUX 3OUYMHHHUM IIIIXOM,
¢inaHcyBaHHI Tepopu3My 4H (iHaHCYBaHHI PO3MOBCIOKSHHS 30poi MACOBOTO 3HUILICHHSI Ta/ab0 MICTUTh IHIUKATOPH Mi103PiI0CTi
BIANIOBIZHO 0 BHYTPIIIHIX JOKYMEHTIB baHKy, 110 onMCyI0Th MUTaHHS yIIpaBiIiHHA pr3ukamu y chepi [IBK/OT;

- sxmo [TnarixHa iHCTpyKIis nependadae 3xaificnenHs [lnatikHoi onepariii, y9acHUKOM a00 BUTOZ00/EpKyBadeM 3a SKOIO €:

a) oco0a, sika BKiIrodeHa 10 [leperiky TepopucTis,;

6) oco0a, 1o mie Bi iMeHi abo0 3a TOpydeHHSIM 0co0H, sika BKiIIoYeHa 1o [lepeniky TepopHCTiB;

B) 0c00a, SIKOIO TMPSMO 200 OMOCEePEIKOBAHO BOJIOIIOTh YU KiHIIEBUMH OeHedilliapHUMHU BIaCHUKaMU sIKOI € 0€00a, sika BKITFOUeHA 110

[epeniky TepopuCTiB;

- ko IlmatikHa iHCTpyKuUis mepeabayvae mepepaxyBaHHSA KOIUTIB HA KOPUCTh OCOOM, 3a3HAYEHOI B CAaHKIIMHUX cmuckax Paaun
HallloHaJIbHOI Oe3neku i 000poHN YKpaiHu, A0 AKOI 3aCTOCOBAHO BiANOBIIHI THUNM CaHKLiH. baHk Mae mpaBo TMMYacoBO MPU3YMUHHUTH
BUKOHaHHA BciX IImaTikKHUX IHCTPYKIIH y pa3i OHOBICHHS TaKMX CAaHKIIHHMX CIHCKIB — O MOMEHTY BHECEHHSI OHOBJIEHHX CIIHCKIB JO
IporpaMHoro 3abesnedeHHs baHky;

- sxmo ITnarixkna iHcTpyKIis nependadae 3xaificHenHs [naTixaol onepanii, mpoBefeHHS AKoi, Ha TyMKy banky, nmpn3Boauts abo
MOJK€ TIPU3BECTH 10 MOPYIIEHHS HOPM 3aKOHOJaBCTBA YKpaiHU Ta/abo 3aKOHOABCTBA 3 MPUHIUIIOM €KCTPaTepUTOPIiaIbHOCTI;

- skmo KiienT He 3miiicHuB omary 3a mociyrn banky/Ha Paxynkax KiieHta BicyTHI KOIUTH B PO3Mipi, JOCTATHBOMY IS
npoBeneHHs [lnatixHoi onepauii Ta ciiaté KoMiciiiHoi BuHaropoau banky.

BinnoBizanpHicTh baHKy 11010 TeEpeBipKM NpPaBHIBHOCTI 3alOBHEHHS pekBi3uTIB [lnaTikHOI 1HCTpYKLii — OOMEXYIOTbCS
HEOOXiIHICTIO 3[iiICHEHHS TIEPEBIPKH JIMIIIE THX PEKBI3UTIB, IO YiTKO BU3HAYCHI 3aKOHOIAaBCTBOM Y KpaiHH.

21.1.3. IMpu3ynuauTy npoBeieHHs (iHaHCOBOI omeparii y pasi BusBieHHs bankom iHdopmarii, mo norpedye moIaabIIoro
aHaNi3y Ha IpenMeT HeoOXIMHOCTI BXHTTA BaHKOM NeBHHX [l 3 METOI0 BHKOHAHHS HMM OOOB'I3KiB 3akoHOnaBcTBa y ctepi [IBK/ODT,
30KpeMa y pa3i aBTOMaTHYHOT O 30iry JaHUX yJacHUKa (iHaHCOBOI oneparii 3 ranuMu ocobu 3 [eperiky Tepopucris. I1ix uac npu3ynuHeHHs
orepaniii 3 3a3HaueHMX mifcraB baHk 00nikOBye (iHAHCOBY omepamilo 3i CrUcaHHS KoTiB — Ha [lorouHoMy paxyHky Kiienra, a i3
3apaxyBaHHS KOIITIB — HA OKPEMOMY aHATITHIHOMY paxyHKy 2909 «[Hia kpenuTopchka 3a00proBaHiCTh 3a ONEpamisMi 3 KIIIEHTAMI.

21.1.4. BinmoBuTH y HagaHHI OKpeMHX a00 BCix BaHKIBCHKHX IOCIYT, a y pa3i HasBHOCTI paHilie ykiageHux J{oroBopiB mpo
HaJaHHA baHKIBCHKHX TMOCIYT — BIAMOBUTH Y HaJaHHI OKpeMHX a00 BCIX MOCHYr 3a HHMH Yy pa3i HeHaganHsi KiieHTOM
noKkyMeHTiB/iHpopMarii, mependadenux mynkrom 21.4.1 YIBO, no otrpumansst Bix KiieHta HeOOXiAHUX AaHHX.

21.15. BigmoBuTHCS Bin BCTaHOBIEHHs (IiITPUMaHHsS) AUIOBHX BigHOCHH/BinMoBUTH KilieHTy y Bigkpurti PaxyHky
(o6ciTyroByBaHHi), y TOMY YHCII HIIIXOM PO3ipBaHHS IUTOBHUX BIJHOCHH, 3aKpHTTS PaxyHKy/BiIMOBHTHCS Bil HpOBeneHHsS (iHaHCOBOT
omepallii y pasi:

- Ko 3aidcHeHHs [nentudikamii Ta/ado Bepudikarii Kirienta € HeMoxmuBuM a0o ko y baHKy BUHUKAIOTh CYMHIBH CTOCOBHO
TOTO, 110 0c00a BUCTYTAE BiJl BIACHOTO iIMEHI;

- BcTaHOBJIeHHA KITi€HTYy HENTPUIHATHO BUCOKOTO PiBHS pU3UKY a00 HeHamaHHA KitieHToM HeoOXimHMX A 3aiicHeHHs HanesxHoi
nepeBipku KiieHTa (B TOMY 4nCIi A7l BU3HAUEHHS HAIBHOCTI/BiACYTHOCTI y KitieHTa 3B’S3KiB 13 IIepKaBOIo, IO 3AiCHIOE 30pOoifHy arpecito
MpOTH YKpaiHH) TOKYMEHTIB UM BiJOMOCTEH;

- BUHMKHEHHS IJ03PU, IO BOHHM MICTSATh O3HAKM BYMHEHHS KPUMIHAJIBHOTO INPAaBOMOPYIIEHHS, BH3Ha4eHOro KpuMiHambHIM
KOJIeKCOM YKpaiHu;

- noxanHs Knientom um Horo IpencraBHnKOM HemocToBipHOI iH(GopManii abo nmoxanHs iHpopManii 3 MeTolo BBeleHHs baHky B
OMaHy,

- gKmo 3maikicHeHHs Inentudikaiii ocobu, Bix iMeHi abo B iHTepecax sSKOi MPOBOAUTHCS (piHAHCOBA OMeEpallisi, Ta BCTAHOBIICHHS
BUTO/I00JICPKyBava (BUTO0Ha0yBava) 3a (JiHAaHCOBOIO ONEPAIII€I0 € HEMOKITUBHIM.

PimenHs mpo po3ipBaHHS MIIOBUX BIZHOCHH OQOPMIIOETHCS BIIMOBIIHUM BHYTPIIIHIM pPO3NOPALKEHHAM BiamosimamsHOTO
MpaliBHAKA 3a TMPOBEICHHA (PIHAHCOBOTO MOHITOPHHTY. Y 3a3HAuCHOMY pIlleHHI MICTUTBCs iH(poOpMalis npo mpucBoeHHsS KiieHTy
HEMPHUHHATHO BHCOKOTO PiBHS PH3UKY, OJOKYBaHHS BUAATKOBHX (piHAaHCOBHX omeparii 3a BciMa Paxynkamu KiienTa.

3aymmky komTiB 32 Paxynkamu KiieHTa MOXyTh OyTH mepepaxoBaHi Ha paxyHku KiieHTa, 110 BiIKpHTI B iHIIMX OaHKaX. SKIo
cyMa 3aJIMIIKY KOIITiB Ha PaxyHky MeHIe abo nopisHioe 1 000 rpuBeHs (€KBiBaJICHT 3a3Ha4€HOT CyMH y iHO3EMHIH BaJIIOTi), BOHA MOXKE OyTH
Buyana Kiienty rotiBkoro. B iHmomy Bumanky y pasi npuilHATTsS BaHKoM pillleHHs Npo po3ipBaHHS AITOBHX BigHOCHH 3 KitieHTOM
3a00pOHEHO BH/IABATH 3aJIMIIKU KOIITIB 3 PaxyHkiB, mo Hanexxats KitieHTy, y TOTIBKOBOMY BUIIISII.

[Ipu posipBanHi minoBux BigHocwH 3 Kiientom BigmoBimHo mo 1m.21.1.5 Bank 3akpuBae BiAmoBimHWid PaxyHOK y mopsmky,
BcranoBneHoMy posaitom «BIAKPUTTS TA OBCIIYTOBYBAHHS ITIOTOYHUX PAXYHKIB».

21.1.6. 3amoposutn aktuBu KiieHTa, sxmo fioro BHeceHo 10 [leperniky TepopucTiB.

VY pasi 3amMopokeHHA axkTHBIB baHK 0OJiKOBye 3aMOpO’KeHI KOIITH Ha BigmoBigHuX Paxynkax KirieHTa, KomTH SKOTO
3aMOPOIKYIOTCS, @ B {HIIHMX BUMaJKaX — HA OKPEMOMY aHAIIITHYHOMY paxyHKY 2909 «[Hia kpeauTopchka 3a00proBaHicTh 3a oreparisiMu 3
KJIIEHTaMU».

Bank noBinomitsie KitieHTa po 3aMOpOKeHHs OTo aKTHBIB y pa3i oTpuMaHHs BiJ KilieHTa MICBMOBOTO 3aIUTY.

Bank HeraitHo po3mopoxye aktuBu Kiienra:

- He mi3HinIe HacTymHoro Po6odoro mHs 3 mHs BukiroueHHs Kiienra 3 [epeniky TepopHucTiB;

- He mi3Hime HactymHoro Po6odoro mus 3 qHS HagxomkeHHS Big Ciyx0Ou Oe3nekn Ykpainu iHdopmaii mpo Te, mo ocoda, sika Mae
Take came abo CXOXe Tpi3BHILE, iM'a, Mo 0aThkoBi, sk 1 KimieHt, BxmodeHuit go I[lepeniky TEpOpHCTIB Ta aKTHBU SKOI CTalH 00'€KTOM
3aMOPOJKEHHS, 3a Pe3yJIbTaTaMH MEPEBIPKH HE € BKIFOUCHOIO 10 3a3HadeHoro [leperiky TepopHCTiB.

21.1.7. 3ynunuTH Qinancosi onepaii Kiienra y pasi:

- BUHUKHEHHS MiJI03pU, IO BOHM MICTSATh O3HAKM BYMHEHHS KPUMIHAJBHOTO IMPaBOMOPYLICHHS, BH3HauYeHOro KpuMiHaIbHUM
KOJIEKCOM YKpaiHu,

- SIKII[O BOHH € TIiI03PLITNMH;

- HaJXOJPKEHHS BiAMOBiAHOTO pimeHHs CremianbHo yIIOBHOBR)KEHOTO OpraHy Ha CTPOK, BU3HAYEHHUH Y I[bOMY PIlIEHHI.

Bbanx mosigomisie Kiienta Ha #0oro mMChbMOBHI 3aImuT Ipo HOMep Ta AaTy pimeHHs CrenialbHO YIIOBHOB)XEHOTO OpPraHy IIpo
3YIHHEHHS/TIPOIOBKEHHS 3yITMHEHHS (PiHAHCOBHX OTepaiil.
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21.1.8. Bumaratu Bin KitienTa BimmkoayBaHHS NOKYMEHTQJIBHO MIATBEPUKEHHX BUTpAT Ta/abo 30HMTKIB, 3aBmaHuMX baHky y
3B’A3KY 3!

21.1.8.1. mopyumenusm Knientom ymoB YIBO. Crsaryeatu 3 KiieHra HeycToiiky (mtpad, MeHio) 3a HeBUKOHAHHS YH HEHAJIS)KHE
BukoHaHHS yMOB Y IBO;

21.1.8.2. mopymenusMm KiieHroM HOpM 3aKOHOAABCTBA 3 MPHHIMIOM EKCTpaTEpUTOpialbHOCTI. Y TakoMmy Bumaaky KimieHt
3000B's13aHMi BiAmKoxyBaty baHKy yci 30MTKH Ta BUTpaTH, 10 IOHECEH] OCTaHHIM Y 3B 53Ky i3 HelpaBoMipHUMH JisiMu KimieHTa.

21.1.9. 3niificHIOBaTH IPUMYCOBE CIIMCAHHS y BHITAIKaX, epea0adeHnx HOpMaMy YHMHHOTO 3aKOHOABCTBA YKpaiHu.

21.1.10. HancmmaTtu noBimoMieHHs Ta/abo HamaBaTH iHpopMmanito KitienTy 3 nuTans HagaHHs baHKiBCHKHX moCIyT Ta iHpopMariro
mpo HOBi BaHKiBCHKI TOCITYTH 3a apecoro Miclil MmpoxuBaHHs Ta/abo OcHoBHEM HOMepoM/JlomaTkoBuM HoMepoM. Iliamucanusam 3asBu-
sroau KitieHT Hamae cBOIO 3rofy Ha OTpuMaHH: Bif baHky iH(dopmaii y mopsaxy Ta o0cs3i, 00ymoBiaeHoMy 1M myHKTOM Y JIBO.

21.1.11. TuiuiroBatk 3HATTA o3Haku OcHOBHUIT HOMep/loAaTKOBHI HOMEp 332 YMOBH IIiJO3PH LIOAO iX KOMIIPOMETALil TOLIO.

21.1.12. VY Bumanky 3naiiicHenHs ABrenTtudikauii Kiienra y nopsaky, nependauenomy uuMm YIBO, BHYTpIIIHIMA JOKYMEHTaMH
Banky, y ToMy 4ncii 3a yMOBH, SIKIIO 0c00010, sika npencraBmiacs Kimienrom, Hazpana CinoBo-napoib, HagaHe Kiientom banky, bank mae
MIPaBO Ha IIACTaBi PO3MOPsLKEHHS, nopydeHHs Kiienra, mo Kiient Hagae banky nursixom npuennanss po Y/BO, HagaBaté oco0i, sika
HaszBaia CioBo-mapouns, iHhpopmMamito npo GaHKiBCbKi onepanii Kiienra, mpo cymu komTiB Ha Paxynkax Kiienra, 31nificHIOBaTH, 3yITHHATH,
npunuHATH [InaTikHi omepariii 3a pPO3MOPSUDKEHHSAM Takoi OCOOW, SKIIO 3TiTHO 3 BHYTPINIHIMH JOKyMeHTaMH baHKy, YHHHHM
3aKOHOJIABCTBOM YKpaiHU 3iHCHEHHs, 3yITHHCHHS, IIPUITMHEHHS TaknuX [InaTiXHUX onepamiit MOKIIMBE Ha ITiICTaBl pO3NOPsKEHb, HaJaHIX
y TenedorHroMy pexumi. KitieHT moropKyeThes, 1o ycs indopmaliis, 1o Oyna mosizomieHa 3 HoMmepa TenedoHy, 1o 3a3HaueHo sk OCHOBHUIA
HoMep Tenedony Kitienra, oco0i, sika mpaBuiIbHO Ha3Baa CIIOBO-TIapoIib, BBKAETHCS HAJAaHOIO Ha BUMOTY Ta 3 103Boiy Kimienra, a [TnatixHi
orepariii, iHiNifoBaHi/3ynuHeHi Takow 0co6oio, € [InaTikHuMHU omnepanisiMy, iHiioBannmu/3ynuneHnmu Kiienrom. KitieHT 30608’ si3anuit
3abe3meunty Hepo3roouieHHs CrnoBa-mapois. KitieHT rapanTye, mo oco0a, sika mpaBuIbHO Ha3Bata CII0BO-TIapOIIb, MA€ MPABO OTPHUMYBATH
3anuTyBaHy iH(MopMaito npo G6aHKiBChKi omnepanii, Paxynox Kiienra, iHiI[iFoBaTH IIpOBEAEHHs/3yTMHEHHS OaHKIBCHKUX omepaniii. KiieHT
YCBIZIOMJIIOE Ta IOTO/DKYETHCS 3 iCHYBaHHSIM MOXJIMBOCTI HECaHKIIOHOBAHOTO JOCTYITy TpeTix oci0 mo iHdopmamii mono GaHKIBCEKUX
omnepauiii, PaxynkiB KiienTa abo 3xificHeHHs1/3ynuHeHHs [InaThKHUX omepariid, y TOMy YHCIi y BUIIaAKaX, KON TaKUM 0co0aM BUITaIKOBO
crane Biomo CioBo-napoiss. Y Takux BHNagkax baHk He Hece BiINOBITANTBHOCTI 3a PO3TOJIOIICHHS iH(pOpMAaIii, 30iHCHEHHS, 3yITHHEHHS
[Inatixxaux onepauniit i Kimient He Mmatume 10 baHKy ®OIHHUX IpeTEeH3IH.

21.1.13. BigmoBuTH y HagaHHi iH(poOpMaii, 3miCHeHHI, 3ymuUHEHHI, TpuHHeHHI [[IaThKHUX omepaliil, SKIo ocoba, HIO
3BepHyJacs 10 baHky, npaBuibHO HasBana CIIOBO-IIapoiib, ajie SKIIO B omnepaTopa KOHTAaKT-LEHTPY BHHUKIM CYMHIBH Ha eTari
Aptentudikanii Kiienra y renedorHoMy pexuMi (rooc He BiAmoBigae Biky Ta ctarti KiieHTa; yyTH mo TenedoHy roixoc iHIoi JII0J1HHY, SKa
nizkasye indopmartiro ocobi, mo TenaedoHye, 3 iHIUX IpudrH). Onepatop KoHTakT-IIeHTpy Mae IpaBo MOCTaBUTH JOAATKOBI MUTaHHS OO0
nepcoHaNbHUX MaHux Kiienra. ko npariBank KOHTaKT-IEHTPY HE OTPUMYE BIIEBHEHOI Ta BIpHOI BiIIOBI/Ii Ha TOJaTKOBI MUTAHHS, TO Ma€e
IIPaBO BiIMOBHUTH 0C00i, 0 TenedoHye, y BAKOHAHHI, 3yNIMHEHHI, punuHeHHi [Inatikaux onepauiii, HagaHHi iHGopMariii.

21.1.14. BcraHoBmOBaTH OOMEXKEHHs, JIMITH Ta/abo 3a0OpoHM Ha 3AiHCHEHHS BHIATKOBUX omepaniii 3a PaxyHkamu,
BUKOpHUCTaHHA [1maTikHNX KapToK, CUCTeMH AHMCTAaHIIHHOTO 00CcayroByBaHHs o0 KitieHTiB, anpecoro peectpamii ado MicieM GakTHIHOTO
nepeOyBaHHS (B TOMY YHCHi, BU3HAYE€HE Yepe3 Ie0JIOKAIlI0 eNeKTPOHHOrO MpUCTporo KirieHTa) SKMX € THMYacOBO OKYIOBaHI TEPHTOPIi
VYxpainu abo Teputopii, sSKi paHinie Oyiu miJ OKyMaIi€ro.

Taxox bank mMae mpaBo 3xaiiicHuTH O10KyBaHHA PaxyHkiB Ta/abo [lnaTikHUX KapTOK Ta/abo MpOBENEHHS NESKUX omepauiil Ta/abo
BigxwiuTH npoBeneHHS [lmaTikHuX omepaniii 3a PaxyHkoMm Ta/ab0 BCTaHOBIMIOBaTH OOMEKeHHs, JiMiTH Ha [lmaTixHi omepaii,
3aCTOCOBYBAaTHU J0JIATKOBI 3ax0u Oe31ekH y pasi, sxio banky crano Bizomo npo HaOyrTs Kiientom cratycy ocobu, sika 3HUKIIA O€3BICTH 3a
0cO0IMBHX 0OCTaBUH.

21.1.15. BusHayati 1 KOHTpONIOBaTM HampsMH BHKOpHCTaHHs KiieHToM rpomoBux komTiB Ha Paxynkax Kiienra i
BCTaHOBIIIOBATH iHIII 0OMEXEHHs HOTo MpaB y BUMAAKaX, Nepe10aueHnX YNHHIM 3aKOHOJIaBCTBOM YKpaiHU.

21.1.16. HanmaBatn momatkoBi pekoMeHzaii moao mpasui 6e3neku nposeneHHs [InaTixHUX omepamiii 3a PaxyHkamu abo mif
Yac OTPUMAaHHS 1HIIHNX MOCIYT/CepBiciB Bil baHKY IUITXOM HampaBlieHHS BiAMOBITHUX MTOBIIOMIIEHB Y IOPSAKY, Bu3HaueHoMy 1.2.7 Y IBO.

21.1.17. Y Binginenni banky, B ToMy uumchmi y mnpumimenHi Cxomma CeiidiB Ta Ha UDIXy OO0 HBOTO, BECTH
BiZleOCTIOCTEpEKEHHS, 1 yKIaeHHIM Oyap-sikoro Jlorosopy KimieHT Hagae 3rony Ha 3ailicHeHHS baHKOM BiZIEOCTIOCTEPEKEHHS 3 PEECTPALIIEI0
Ta apXiBalli€l0 BiJICOCUTHAITY 3 BiJlcOKamep.

21.1.18. Po3sipBarty B 0THOCTOPOHHBOMY MOPSIAKY OyIb-sikuii a00 Bci yknazneni 3 Kiientom JloroBopu npo HaganHs baHKiBChKUX
MocNyr y pasi iHinitoBanHs mono KiieHTa mpouenypu y crmpaBi Ipo HEIIaTOCIPOMOXKHICTb. B Takomy pasi bank Hampasmse Kiienty
nmckMoBe (TarepoBe abo eNeKTPOHHE) MOBIJOMIICHHS Npo po3ipBanHs JloroBopy(-iB) npo HagaHHs BaHKIBCHKMX MOCIYT 3 AaTH, BKa3aHOI B
TaKOMY ITOBiJOMJICHHI.

21.1.19. Y KOXXHOMY 3 HACTYITHUX BHIA/IKIB:

- HeHamaHHSA KirieHToM BaHKy NOKYMEHTIB caMOCTiifHOT OLIHKK CTOCOBHO cebe BimmoBimHO mo BuMor Jomatka 1 mo FATCA mns
BCTaHOBIICHHS (TIEPEBIPKH) CTAaTycy 3a3Ha4eHOI aMepuKaHCBbKoi ocobu, Ta/abo JlokymeHTy camocriitHoi ominku CRS, Ta/abo inHmroi
iHdopmarii Ta/abo oKyMeHTIiB, HeoOXinHux baHky 11 BXUTTA 3axoziB HanexxHol koMmiiekcHol nepeBipki PaxyHKiB, BCTAHOBIICHHS
X MiI3BITHOCTI Ta CKJIAJaHHs 3BITHOCTI 3a MiI3BITHUMH paxyHKamu Ha BUKOHaHHA BuMor FATCA Ta/abo 3araipHOro ctanapry
3BitHOCTI CRS;

- HernoBizomieHHs1 KitienTom banky npo 3MiHy cTaTycy NOAaTKOBOIO PE3U/ICHTCTBA,;

- HeHagaHHs npoTsroM 30 KaleHIapHUX JHIB 3 THSA OTPUMaHHs 3anmuTy Bif baHky 3amutyBaHoi iH(popMarii Ta/abo JOKyMEHTIB,

- HaJaHHA iHPopMarii Ta/abo JOKYMEHTIB, 0 HE CIPOCTOBYIOTH Mifo3py baHky momo miasBitHOCTI PaxyHKy,

BIIMOBHUTH Yy HalaHHI ()iHAHCOBHX MOCIYT 200 B MOJANBIIOMY HaJaHHI IIOCIYT, Y TOMY YHCIi PO3ipBaTH NOTOBIpHI BitHOCcHHH 3 KitienToM. Y

pasi po3ipBaHHs NOTOBipHUX BimHOCHH 3 KiieHTOoM Bank moBepTae 3ammimok komriB KiTlieHTIB B TOPSAAKY, BCTAHOBIEHOMY 3aKOHOJaBCTBOM

Ykpainu.

21.1.20. HesBakaroun Ha iHmi ymoBu Y/1BO, THMYacoBO MPU3YIMHUTH BUKOHAHHS IUIATDKHUX OTepallii, HaJaHHs HIINX MOCITyT
y 3B’3KY 3 IPOBEICHHSM B BaHKy TEXHOJIOTTYHUX MPOLIEciB/pobiT Ta/abo BHACIIIOK TEXHIYHHUX 3001B 200 y 3B’3KY 3 iHIIUMHU 0OCTaBUHAMH,
1[0 TIPU3BOJITH 10 HEOOXiTHOCTI THMYACOBOTO IPH3YNMHEHHS! BUKOHAHHS IUIATDKHUX Omepariil Ta/abo HagaHHS iHIIUX MOCIYT B paMKax
Y IBO.

21.1.21. Y pasi nagannsa Kpeanry:
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21.1.21.1. He BuxonyBaTu Oynb-sikux BuUMor Kitienta, y Tomy uucii He HagaBati Kpemur Kimienty, sSIKIIo Taki BAMOTH Ta BUMHEH1
Bankom 1ii Ta onepaltiii MOXyTh IPH3BECTH /10 NOpyLIeHHs: bankom 3akoHonaBcTBa Ykpainu, 6aHKiBChKUX MpaBui Ta (ab0) 3Bu4aiB abo 10
nopyiieHHs 30008’ 13anb Kitienrta 3a Kpenutaum gorosopom a6o inmum JJoroBopom 3 bankom.

21.1.21.2. Ha miacrasi ¢inancoBoi iHpopMalii aHaTi3yBaTH KpeAUTOCIPOMOXHICTh KitieHTa, MpoBOANTH MepeBipKy (iHaHCOBOTO
crany KiieHra, a y pa3si moTpebu — i monepenHio nepeBipKy 3acTaBHUX MOxkauBocTeil KiienTa Ta TpeTix oci0, 1 BHOCUTH MPOMO3HUIII PO
MOAANBIII B3a€MOBITHOCHHH 3 KITiEHTOM Ta TaKMMU TPETiMH 0COOaMHL.

21.1.21.3. Bumararu Big KitienTa HagaHHs JOKyMEHTIB, IO MiATBEPAXKYIOTh BUKOHAHHS yMOB KpeanTHOTO OTrOBOpY, NaHi Ipo Horo
IUTATOCHIPOMOXKHICTB, Y TOMY YHCII NP0 HAJIEXKHICT, HOMy Ha IpaBi BIACHOCTI MaifHa, PO po3Mip 3apoO0iTHOI IUIaTH/IOXOXIB Ta iHITY
indopmariro 3 MeToro aHaui3y crnpoMoxkHocTi KiieHTa cBO€4acHO BHKOHATH 3000B’s3aHHSA 3a KpenuTHMM NOTOBOpOM, OTpHUMYBATH II
JIOKYMEHTH Ta JJaHi BiJ TpeTiX oci0, MPOBOIUTH MEPEBIPKyY ITLOBOro BUKopHcTaHHsA Kpeaury.

21.1.21.4. Bumaratu Big Kiienta HaganHs 3abe3nedeHHs! 3000B’s13aHb (Y TOMY YHCHI JOAATKOBOTO) Y BHUIJISIII 3acTaBU/iIMOTEKH
Ta/ab0 MOPYKH TPETHOT 0COOH 3 HaeKHIM 0()OPMIICHHSIM BiMOBITHUX JJOrOBOPIB Y BUITA[Ky BUHUKHEHHsI OOCTaBHH, 1[0 CTABIISATh IijJl CYMHIB
noBepHeHHA Kiientom otpumanoro Kpemuty, abo 3arpo3u BTpaTé HaIEKHOTO Ta JOCTATHHOTO 3a0e3leueHHs BUKOHAHHS 3000B sA3aHb
Kuienra 3a KpenurHum norosopom.

21.1.215. 3a paxyHOK KOIUTIB, INO HAampaBJSIIOThCS Ha TorameHHs 3aboprosaHocti Kiienra 3a KpemutHum morosopow,
BIIIKOAYBaTH CBOI BUTPaTW/30MTKH, IOB’si3aHi 3i 3MiHOW abo posipBanHsM KpemutHoro norosopy Ta/abo moroBopy(-i)
3aCcTaBH/IMOTEKH/IOPYKH Ta IHIIMX JOTOBOPIB, YKIaJAeHHX BiamoBinHO no KpeautHoro morosopy uu YJIBO a6o y 3B’SI3Ky 3 HHMH,
BUTPATH/30MTKH, 1110 BUHUKJIX Y 3B'SI3KY 3 OILIATOIO MOCIYT, 1[0 HaJlaHi Yd OyayTh HafaHi y MailOyTHbOMY 3 METOI0 peaizawil npas banky 3a
JIOTOBOPOM (-aMH) 3acTaBH/ilOTeKN/ MOPYKH Ta IHIIUMH JOTOBOpaMH, YKJIaIeHUMH BianosigHo 1o KpeautHoro norosopy a6o Y/BO, a6o y
3B 53Ky 3 HUMH. [l0 OCIyT, BU3HAUEHHX Y I[bOMY ITYHKTI, BITHOCSATHCS 30KpeMa, ajie He BUKIIIOYHO: IPEJCTaBHULITBO iHTepeciB banky y cymi
i mepen TpeTiMu 0cobaMH 1 T.11..

21.1.21.6. IlepenmaBartu (BimcTymaTH) IpaBa BUMOTH 3a KpenuTHHM 10roBopoM i Oyab-sKy IOB'si3aHy 3 HUM iH(pOpMaIilo TPeTii
0co0i BIAIIOBIAHO 10 3aKOHOJABCTBAa YKpaiHM 0e3 oxmepkaHHs 3roan KiieHTa Ha BUMHEHHs Takoi mepenadi (BimcTymieHHs). KiieHt
3000B’513y€ThCsl BUKOHYBATH CBOT 3000B’sI3aHHS IIepe HOBUM KPEIUTOPOM IIiCIIs TTOBIJOMIICHHS PO IIePeXi/t IpaB BUMOTH.

21.1.21.7. 3amyyaTd KOJIEKTOPCHKY KOMIIAHIIO JUIS BPEryJIIOBaHHS HPOCTpodUeHOi 3aboprosaHocTi 3a KpemutHuMm norosopom 3
JOTPUMAHHSIM BIMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

21.1.21.8. VY pa3si nopymrenns: Kimiearom ymoB KpeauTHOro 10roBopy 100 CTPaxyBaHHs MPEIMETY 3aCTaBH/IMOTEKH, 3MIHCHUTH
Take CTpaxyBaHHS 3a BIACHUH paxyHOK. Y Takomy BHNaAKy KiieHT 3000B’s13aHHI BIAIIKOAYBaTH Ha BUMOTY baHKy BUTpaTH, HOHECEHI HUM
Y 3B’S3KY i3 CTpaxyBaHHSM IPEIMETY 3aCTaBH/IOTEKH.

21.1.21.9. Ilpuitmatu 3a nopy4eHHsM (3roforo) Kiienra noramenHs 3aboproBaHocTi 3a Kpenurom Bix TpeTix ocib, Mo IfOTh Bix
imeni Kimienra. [Iyist iporo kKoxHa TpeTs oco0a, sika 3BepHyack 1o baHky 3 MeToro noramenHs 3adoprosanocti Kiienra 3a Kpenurom Ta sxiit
BiZloMi pekBi3uTH KpeautHoro noropopy Ta inia indopmaiis, HeoOXiaHa i 3MiHCHEHHS TAKOTO MOTAIICHHS, BBAXKAETHCS TAKOIO, 1110 Ji€ 32
nopydeHHsM (3ronoro) Kitienta, a nosinomienns Kiientom Tpertiit 0cobi 3a3HaueHoi iHpopMallil BBaKaeThCsl JOpyUeHHM (3ronoro) Kiienra
Ha ITOTaIIeHHs 3a00proBaHoCTi 3a oro KpeauroMm mieto TpeTsoto 0coboto Bix iMeHi Kimienta. Takox bank mae mpaBo 6e3 qopy4deHHs (3rom)
KnienTa npuiiMaTu noramenss 3aboprosanocTi 3a Kpenurowm Bix onikyHa Hag MaitHoM KitieHTta, 3HHKIIOTO 6€3BICTH 32 OCOOIMBHX OOCTaBHH.

21.1.21.10. 3xiiicHroBaTH MOTAIIEHHS IPOLIEHTIB Ta KOMiciii 3a kopucTyBanHs KpenuroM nuisixom 3aiticHenns J[e6eToBoro mepexasy
(mounHAKOYHM 3 JATH, B AKY Taki MPOLEHTH Ta KOMICIT [UISraloTh CIuiaTi) KOmriB B HeoOXiqHii cymi 3 [TotouHoro paxyuky 3 EII3, y Tomy
YHCITi 32 paXyHOK 301IbIIeHHS 3a00proBaHocTi 3a Kpenmurom B paMkax BCTaHOBJIEHOTO J[OCTYITHOTO JMITY.

21.1.21.11. Y Bumaaky BCTaHOBJICHHS 3aKOHOIABCTBOM Mijbr i KiieHTa, MOB'SI3aHUX 3 KPEAUTYBAaHHIM, JOJATKOBO Ha BIACHHIA
po3cyx 3MiHIOBaTH yMOBH KpenutHoro noroBopy, 30kpema (i) 3MiHIOBaTH pO3Mip HPOIEHTHOI cTaBKH 3a KpeanTHHM moroBopom Ta/abo
po3Mip Oyb-SKUX IUIATEXiB (KOMICii) 3a CynpoBinHi mociayru baHky, K0 Taki 3MiHU He MOTipIIYIOTh yMOBH o0cimyroByBanHs KitienTa, (ii)
MIPUNMHATH HOBHICTIO 200 4acTKOBO HajaHHs KiieHTy Bcix ab0 OKpeMuX CyNMpoBIIHHMX HOCTYr BaHKy Ta BiAIOBIAHO HE CTATYBAaTH ILIATy
(xomicii) 3a Taki mociyrd, mo mependadeHi ymoBamu KpemuTHOTo JOTOBOPY, 32 YMOBH, IIO TaKe MPUIHMHEHHS HE IMOTipPIINTH YMOBH
obcyroByBanHs KitieHTa Ta He OOMEXHUTH HOTO Y MOXKIIMBOCTI CBOE€YACHO BUKOHYBATH nepenbadeHi KpeauTaum morosopom 3000B's13aHHS,
- y KO)KHOMY BUTIaJIKy 3 000B'SI3KOBHUM NOBiTOMIICHHIM KitieHTa mpo Taky 3MiHy Oyab-skuM criocoboM 3 mependavennx B m.2.7.4.7 YIBO.

21.1.21.12. Ha BnacHUiA po3Cyn NMPUITMHATH HapaxyBaHHA IPOLEHTIB 3a MOPYIICHHS TPOILIOBOTO 3000B’s3aHHS a00 MOHOBUTH iX
HapaxyBaHHS.

21.1.22. Y pa3i po3mimenns Bkiaany:

21.1.22.1. BuxkopucTtoByBaTH TIpomioBi komTH KiienTa Ha BxiagHoMmy paxyHKYy MpOTSATOM CTPOKY 3anydeHHs Bkiany, 3a
KOPHCTYBaHHS SIKUMH baHK CIiadye MpoIeHTH.

21.1.22.2. BcraHOBIIOBaTH O0OMEXEHHS IIONMOBHEHHS BKiamy MeBHOIO CYMOIO Ta CTPOKOM, IO BU3HAYAETHCS B Y MOBAX 3alTydeHHS
OaHKIBCHKUX BKJIAJIiB.

21.1.23. VY pasi Binkputts ITorounoro paxyHky ta/ago Ilorounoro paxynky 3 EII3:

21.1.23.1. VY pasi He ciatu KimieHTOM KOMicii 3a oopMiieHHs Ta/abo pidHe oOcayroByBaHHs [InaTikHOI KapTKH Ta/ab0 moMicIIHOT
KoMmicii 3a o6cimyroByBanHs IlnaTixHOT KapTku, 3a00KyBaTH [InaTixHy KapTKy Ta HPU3YIMHHUTH 1l 0OCIYrOBYBaHHS O MOMEHTY OILIATH
BIIMOBIIHUX KOMICiii, mependauennx Tapudamu Ta/abo noramenHs icHyto4oi 3aboproanocti Kitienra nepen bankom.

B pesynbrati Takoro 6ioxysanHs [lnarixHoi kapTku KitieHTy cTaloTh HeOCTyHHI po3paxyHku [1naTixHOIO KapTKOI0, TOAaTKOBI Ta
cynytHi mocnyru Bin [Tnarikuux cucrem Mastercard Int./ Visa Int., mociyru 3a nporpamamu LoungeKey, KoHcbepik-cepsic, cTpaxyBaHHs
tomio. Po36nokyBanns [TnarixkHoi KapTKu Ta MOHOBIEHHS ii 00CITYyroBYBaHHS, B T.4. JOCTYM [0 3a3HAYEHHX JOJATKOBUX Ta CYHMPOBITHUX
MOCTYT 3IIMCHIOETBCS HE Ti3Hime HactymHoro PoOodoro mHsA micns morameHHs icHyrodoi 3aboproBanocti Kitienra. [lpo
OytokyBaHHs/po30sokyBanHs [Inatixkaoi kapTku bank mosimomisie KiieHTa muisxoM BimmpaBieHHs TEKCTOBOTO IMOBIIOMIICHHS Ta/abo y
I cnoci6, mepenbavennii m.2.7 Y ABO.

21.1.23.2. Y Oynap-skuit yac BiAMOBUTH B ABTOpH3auil, 3a0nokyBati [1naTixkHi KapTKH, BIIMOBHUTH y TIOHOBJCHHI, 3aMiHi abo
BUIycKy HOBOI ITnarikHoi KapTku y Bumazaky nopymenHs [epxatensmu ymo YJIBO, y Bumajky BHHHKHEHHS IIJO3pU Y HPOBEIEHHI
maxpaicpKux Aiil BitHOCHO/3 6oky KiienTa, B ToMy umcini 3 BUKopucTanHsaM [InatikHol kapTku/ii peksizutis/[loTouHOro paxyHky Ta/ado
[TotouHoro paxynky 3 EII3, y Bunaaky Komnpomeranii abo iHmux iHuuaeHTiB 3 [11aTiKHOIO KapTKOO, 3/iiiCHeHHS HeHaneXKHUX [ImaTikHuX
orepamniii, y BUIIaJKy HAaKJIaIeHHs apellTy Ha KOmTH Ha PaxyHky B Oyab-skomy po3mipi. [Ipu npomy bank mucsmoBo noBinomisie Kiienra
BianoBiano o m.2.7 Y/IBO.

65



VHiBepcanbHui H0roBip OaHKIBCHKOTO 00CIyroByBaHHs KiieHTiB — isumunux oci6 y AT «BAHK KPEJIUT JJHITTIPO» (Bepcis 27.3)

21.1.23.3. BigmoBuTH y Bumycky/mepeBuirycky IlnarixHoi kapTku abo He BumyckaTth JlonaTkoBi KapTku 63 00IpyHTYBaHHS IPUIUH
TaKOro pIllIeHHs, SKIIO TaKUH BUITYCK/TIEPEBUITYCK CYNEPEYUTh YMHHOMY 3aKOHOAABCTBY YKpaiHu abo Moe HpHu3BecTH 10 (iHaHCOBHX
36HUTKiB/TIOTipIIeH s iMiKy Banky.

21.1.23.4. BcranosmoBaru OnepariifHi JiMiTH Ta 3MiHIOBATH iX.

21.1.23.5. V pas3i nenamanus Kimientom no baHKy HOKyMEHTIB, 110 MOTPiOHI OCTaHHBOMY AJIS 3[ifiCHEHHsS (YHKI[H BalOTHOTO
KOHTporo, bank 3anmimae 3a co6oro npaBo Oe3 nonepemkenHs Kiienra ingopMyBaTH y BUNagkax Ta y MOPSIKY, YCTAaHOBICHOMY YHHHUM
3aKOHOJIABCTBOM YKpaiHH, BIAIOBIAHI Jep)kaBHI OpraHU Ipo MopyiieHHsS KilieHToM YMHHOrO 3aKOHOAABCTBA YKpaiHH, ITOB’S3aHOTO 3
IIPOBEICHHSIM HUM BaIIOTHUX OIEparii.

21.1.23.6. IIpoBoxmutu 3MiHy HOMepa Paxynky KiieHTa BiqmoBigHO 10 HOpMaTHBHO-IIpaBoBHX akTiB HBY.

21.1.23.7. 3 MeToI0 HiBENIOBaHHS BILTUBY MMOTEHILIITHUX maxpaichkux aiit 1t Kitientis bauky 3a [Torounnm paxynkom/ [ToTounnMu
paxyHKkamMu BCTaHOBIIOEThCS O3Haka «CHisumii paxyHOK», a TakoX 3a pilleHHAIM baHKy Moke 3aiHCHIOBAaTHCH OJOKYBaHHS
Paxynky/Ilnarixuux kaprok. bes monepenusoi Bepudikanii Kiienta B ycranosi banky, B T.4. IIs1xoM 3BepHeHHs 10 Binginenns banky abo
1o Konrakr-nientpy banky, abo BukopucroByroun CHCTeMy AMCTAHIIIHOrO 0OCIyroByBaHHSA, baHK Mae MpaBo MPU3YNUHUTH MOXIIUBICTD
3[IHCHEHHS] HACTYITHUX TEXHOJIOTIYHUX MPOLEIyp:

- migkmoveHHs KiienTta q0 CucreMu JUCTaHIIITHOTO 00CITyrOByBaHHS,

- MiAKITI0YeHHs / 3MiHa Aitouoro OCHOBHOTO HOMepa;

- 3MiHa HoMepa Tenedony st BXoay 10 CHCTeMH AUCTaHIIITHOTO 00CITyrOBYBaHHS;

- HiOKIIOYEHHs paxXyHKy g0 nocityru GSM- banking ta 3mina GSM Homepa;

- BimkirOYeHHs paxyHKy Bix mociyru GSM- banking ta 3mina Homepa;

- nepeodopmireHasr/opopmieHHs [lnaTikHux KapTok (OCHOBHa Ta/abo momaTkoBa KapTka) 1o Paxynky 3 OsHakoro «Crusdawmit
paxyHok» sk i KimieHra, Tak 1 Ha Oyab-AKy TPETo 0co0y, 0 Ma€ Ha Te 3aKOHHI MpaBa.

Bank 3anumiae 3a o000 paBo aBTOMaTHYHOTO po30ioKyBaHHs Paxynkis/[lnatixHuxX KapTok 0e3 3BepHeHHs KitieHTa.

21.1.23.8. B mepiox 1il BOEHHOTO CTaHy y pa3i MOPYLIEHHS POOOTH CHCTEMH eNeKTpOHHUX IaTexiB HBY y mratHOMy pexunmi, a
TaKOX B IHIIMX BHIIAJKaX, B IKMX BUKOHAHH: [LnatixHoi onepaii B mopsiiky, nepenbadenomy ¥ JIBO Ta JloroBopoM 6aHKIBCBKOTO PaxyHKY,
HEMOXKIIMBO 3 He3aIeXHUX Bi baHky nprunH, BukonyBatu [InaTixHi iHcTpyknii Kiienta Ta MibkGaHKiBChKi onepanii KitieHTa 3 BigXuiIeHHIM
Big ymoB Y IBO Ta JloroBopy 0aHKIBCEKOTO PaxyHKY, aje B HOPSIKY, epea0aueHOMY BHYTPIIIHIMU JOKyMEHTaMHu baHky.

21.1.24. Y pasi nigkiaodenns 10 CuCTeMH JHCTAHIIAHOr0 00CIyroByBAHHS

21.1.241. BukoHyBaTH MEpioOAWYHI mepeBipkH BUKOHaHHsS Kii€eHTOM BHMOT WIOAO 3aXUCTy iH(poOpMamii Ta 30epiraHHs 3aco0iB
3aXHCTY 1 IPUNUHATA 00CcIyroByBaHHS KitieHTOM 3 BUKOpHCTaHHAM CHCTEMH AMCTaHLIHHOTO OOCIYyrOBYBaHHS B pa3i HEBUKOHAHHS HUM
BUMOT 0€31eKHu, B TOMY YHCIi Ipu3ynuHATH Joctyn Kiienta 1o CucteMu TUCTaHIIHHOTO 00CIyroBYBaHHs y pa3i HopyIieHHs abo cripoou
MOPYLIEHHS YMOB Oe3neKH focTymy 10 CHCTeMH IUCTAaHLiIHHOTO 00CIIyrOByBaHHS.

21.1.24.2. Ilpm3ynmuuutH omepanii 3a Paxynkom Kiienra y Cucremi QucTaHIiHOTO 0OCIyroBYyBaHHS BIAIIOBITHO 1O YMOB,
nependadyeHNX YMHHUM 3aKOHOJAaBCTBOM Ykpainu, ¥ /IBO Ta BHyTpilIHIMU JOKyMeHTamMu baHKy.

21.1.243. Bigxmountu Kiienta Bin CucTeMH AMCTAHIIIHOTO 0OCIYroByBaHHS, Km0 KIIIE€HT >KOAHOTO pa3y He 3MifCHUB
ApTopuzanito abo Apropusamiro i [TnaTixkHi onepanii y CucteMi IUCTaHIIHHOTO 0OCIyrOBYBaHHS MPOTATOM OJHOTO POKY. baHK moBimomItsie
KitienTa mpo Take BiAKIIOUEHHS HA BIACHUI BHOIp OMHUM i3 coco0iB, 3a3HaueHux y m.2.7 Y ABO. fkmo npotsirom 30 KaJeHIapHUX THIB 3
nHS BigmpaBieHHS bankom moimomneHHs KiieHT He 3xificHuB ABtopu3amiro abo ABtopuzanio 1 [lmarikay omepaunito y Cucremi
MUCTaHIIKHHOTO O0OCIyroByBaHHS, baHK B OJHOCTOPOHHBOMY MOPSAKY po3puBae JloroBip B wyacTuHi obOciyroByBanHs CHcTeMu
JIUCTaHIIIHHOTO 00CITyrOByBaHHSI.

21.1.24.4.,  bnokysatu goctym 10 CHCTEMH AUCTAHIIHHOTO 00CIyroByBaHHs ab0 10 BCix CHCTEM TUCTaHIIHHOTO 00CTyrOByBaHHS
y pa3i Tpupa3oBoro HeBipHOro BBoay ImeHTndikariitnux nanux Kiienra ta/abo mimospu momo Kommpomeranii [neHTHIKAIHHUX HaHIX
Kiienra ta/abo y pasi migo3pu mozo maxpaiicbkux I BigHocHO/3 Ooky Kiienta Ta/abo y pasi, sikmio Bei [Dnatixni kaptkn Kiienra
3a010KOBaHi Ta/abo mpu oTpuManHi barkom iHdopmaii po Te, mo KirieHT 3HuK 6e3BicTH 32 0cOONMMBUX 00CTaBIH a00 BH3HAHHI OE3BICHO
BiZICYTHIM ToI0. baHk 3anmmiae 3a co00r0 MpaBo aBTOMAaTHYHOTO po3010KyBaHHS CHCTEMH TUCTAHIIIITHOTO 0OCIYrOBYBaHHS Oe3 3BEpHEHHS
Krienra.

21.1.24.5.  3niiicHioBaTH MoJepHi3amifo CHCTeMH TUCTaHIIHHOTO OOCIYroBYBaHHS Ta/ab0 BIPOBAIKYBaTH ii OLTBII TOCKOHATL
Bepcii, MpoBOAUTH NPOQINTaKTUUHI POOOTH, y IIMX BHUIAJKaX NMPOBOAMUTHCS TUMYAcOBa (TPHBANICTh BH3HAYa€ThCsi BaHKOM caMocCTiitHO)
3ynuHKa y po6oti CrcTeMu AUCTaHLIHOTO 00CIyroBYBaHHS.

21.1.246. BinmoButu B 00po6ui Enexrponnnx moxymenrtiB KiieHTa i croBictuTH Horo 3aco6amu CHCTEMH TUCTaHI[IHHOTO
oOcimyroByBaHHss ab0 Tene(OHHUM J3BIHKOM, SIKIIO € CYMHIBM B IX JIOCTOBIpHOCTI, OyXraitepcbkiii a00 TEXHI4HIi KOPEKTHOCTI,
BiJITIOBiTHOCTI YHHHOMY 3aKOHOAABCTBY Y KpaiHH.

21.1.24.7. BigMoBUTH y BHKOHaHHI EJNEKTPOHHOrO MOKYMEHTa y THX BHIAgKaX, KOJNH 3 ypaxyBaHHSIM 3MICTy KOHKPETHOTO
JIOKYMEHTa, MePEAaHOr0 3 BUKOPUCTaHHIM CHCTEeMH TUCTAHIIHHOTO 0OCIyrOByBaHHS, I BUKOHAaHHS [1aTixkHOT omepartii BiAMOBIIHO O
NIII0YOTO 3aKOHO/ABCTBa YKpaiHu Ta/abo Y/IBO BUMaraetbcsi HaJaHHA JOJATKOBUX TOKYMEHTIB, Iepeada SKAX B eNIEKTPOHHOMY BHUTIISIL
HEMOJXKJIHBA.

21.1.24.8. BinmoButu Kiienry y 3pilichenni IlnatixkHoi omepanii y Cucremi QuCTaHIIHHOrO OOCIyroBYBAaHHS y BHIAJKY
HETIOBHOTO (HEeBipHOro) 3a3HaueHHs KilieHTOM pekBi3uTiB A mpoBeaeHHs [lmatixHoi omeparii, HOpPYIICHHS CTPOKIB ii MpOBEICHHS,
HeBinoBinHocTi [TnatixHoT onepartii, 1110 NPOBOAUTHCS, YUHHOMY 3aKOHOJIABCTBY Y KpaiHU Ta BHYTPIIIHIM JOKyMeHTaM baHky, ohopmieHHs
IMnarixnoi incTpykuii KiienTa Ha 3xificaenns [InaTixkaoi onepariii 3 mopymerHsM ymoB Y JIBO Ta YMHHOTO 3aKOHOIAaBCTBA YKpaiHH, a TAKOXK
Yy BHMNAJKax HEJOCTATHOCTI KOIITIB Ha BiamoBimHoMy Paxynky Kimienrta, y ToMy 4uchi I crulaTé BHHAaropoAu baHky 3a BHKOHaHHS
[TnarixHOi oneparii, o TPOBOAMUTHCS, Ta y IHIINX BUMAJKAX, TEpe0AUCHNX YIMHHAM 3aKOHOAABCTBOM YKpaiHU. Y pa3i IOBEpHEHHS KOIITIB
Ha PaxyHok KitieHTa 3 mpu4nHI HEBIpHOTO 3a3HaYeHHS PeKBi3UTIB KitieHTOM U151 iepeka3y KOIITiB KOMicis 3a Iiepekas He moBepTaeThes. [Ipo
NOBEpHEHH Iu1aTexy bank nosinomisie Knienra 3a ronomororo CucteMu AUCTaHLIHOTO 00CIYroByBaHHS.

21.1.24.9.  Biamosnsaru Kitienty B 06ciyroByBanHi Paxynky B CHcTeMi TUCTaHLIHOTO 0OCIYroByBaHHS Y BUNAIKaX MOPYIICHHS
HHUM CBOiX 3000B’s13aHb 3a 1uM Y JIBO Ta B iHIINX BUMAKaX, MepeadadyeHUX YHHHUM 3aKOHOTABCTBOM Y KpaiHH.

21.1.24.10. OOmexutn BUKOHaHHS MutreBoro nepekasy HBY, 30kpema y 3B’A3Ky i3 HeoOXinHicTIO BHKOHaHHA baHkoM BUMOr
(iHaHCOBOTO MOHITOPUHIY, BAKOHAHHSM CaHKII/l iHO3eMHHUX JiepKaB abo MiKAEpKaBHUX 00’ €THaHb, 800 MDKHAPOAHHUX OpraHizauiit Ta/ado
CaHKIIH BinoBixHO 10 3akoHy Ykpainu “Ilpo cankmii”, y 3B’s13Ky i3 mpoBeneHHAM baHKOM TeXHOIOTiTHUX POOIT 3 00CIYTOBYBaHHS CUCTEM
banky, Tomo.
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21.2. BAHK 30BOB’SI3AHMM:

21.2.1. HanaBatu koHcynbrauii KitieHTy o0 nopsiaky HagaHHs BaHKIBCKHX HOCIYT.

21.2.2. 36epiratu 0aHKIBChKY TAEMHHIIO Ta TAEMHHUIIO (PiHAHCOBOI MOCIYTH CTOCOBHO iH(opmauil Ta IlnatixHux omepariit
KitienTa BiAnmoBigHO 1O BUMOT YHHHOTO 3aKOHOAABCTBA Y KpaiHu, 30kpeMa 3akoHy Ykpainu «IIpo OaHku 1 6aHKIBCHKY IiSNIBHICTE» Ta 3aKOHY
Vxpaiuu «IIpo ¢dinancoBi mociayru Ta (iHaHCOBI KOMMaHii». BaHKIBChKOIO TaeMHHIECIO € iH(pOpMaIlisl Ta BiIOMOCTI, 3a3Ha4yeHi B 3aKoHI
Vxpaian «[Ipo 6anku i GaHKIBCBEKY HisUTbHICTB». IH(OpMami€ero, MO CTAaHOBUTH TAEMHHUINIO (hiHAHCOBOI MOCIYTH, € iHpOpMaIlis, BKa3aHa B
3akoHi Ykpainn «IIpo dinancosi mociryrn ta ¢iHaHCOBI KOMITaHIi».

21.2.3. TloBimomiaTH Tpo 3MIHM CBOiX pEeKBIi3UTIB mporsroM 10 PoGounx OHIB 3 MOMEHTY 3MiHH IDIIXOM HAaIpaBiCHHSI
BIANTOBITHUX MOBIIOMIIEHb Y MICEMOBOMY BUIIISII abo 3a mormoMororo indopmarii, po3mimienoi y Cucremi AUCTaHIIIHHOTO 00CIyTOByBaHHSI.

21.2.4. VY pa3i opopmaennst Kpenury:

21.2.4.1. 3abesmeuntu KiieHTa KOHCYIbTaTHBHHUMH IOCIYyraMH 3 IHTaHb BUKOHAHHS KpemuTHOro NOroBopy Ta HagaTd B
MUCbMOBIH opMi iHPOpMAIIirO PO MOTOYHUI po3Mip ioro 3aboproBanocTti, po3mip cymu Kpenury, moBepHyToi baHky, HagaTu BUIHCKY 3
Paxynky/PaxyHKiB (3a X HasBHOCTI) I110/10 TOTallICHHs 3a00proBaHoCTi, 30KkpeMa iHdopmallito npo miarexi 3a KpenurHuM 1oroBopom, ski
CIUIaveHi, SIKi HaJISKUTh CIUIATUTH, TaTH CIDIaTH abo Iepio Iy y Jaci Ta yMOBH CIDIATH TAKUX CYM (32 MO>KJIMBOCTI 3a3HAUEHHS TaKHX YMOB Y
Bunncti 3 Paxynky). bank 3000B’13yeThcsl HalaBaTH 3a3Ha4eHy B IIbOMY IIYHKTI iH()OpMamito 0€30IUIaTHO Y BiJITOBib HAa IIMCHMOBUIT 3aIIUT
Kiienra, mpotsirom 3 Po6ounx qHIB 3 DaTH OTPUMAHHS TAKOTO 3alUTY, ajie He JacTillle OJJHOTo pa3y Ha Micsiib. Hamanns takoif iHpopmartii
JPYTHH Ta KOXKHUI HACTYITHUH pa3 MpOTAroM KaJeHIapHOTO MicsIsI MOXKJINBE BUKIIFOYHO 332 YMOBH cIutaTi KitieHToM KoMicii, BcTaHOBIIEHOT
Tapudamu ado JJoroBopom.

21.2.5. VY pa3i po3mimenns Bxuany:

21.2.5.1. Biagxpuru Kiienty Bxnaguuit paxyHOK Ta 3apaxyBaTu Ha HbOTO CyMy Bkianmy Ta cymu JOBKJIafeHHs (y pasi, SKIIO e
nepeadayeHo ymoBaMu Bkiamy) y po3Mipi Ta Ha yMOBax, BCTaHOBJIEHHX JIOroBOpoM OaHKIBCBKOTO BKJIQAY, YMOBAMHU 3aly4eHHS
OaHKiBChKUX BKIamiB Ta Y BO.

21.2.5.2. Cmnauysatu Kiienty npornenTs 3a Briagom, nosepaytu Kiienty cymy Briangy y nopsiaky Ta Ha yMOBax, BCTAHOBIICHHX
JloroBopoM 0aHKIBCEKOTO BKJIIaTy, YMOBaMH 3alTydeHHs OaHKIBCHKHX BKianiB Ta Y BO.

21.2.5.3. Haparu KiieHTy mOKyMeHT, 110 MiATBepIKy€e BHeceHHs cymu Bkiany Kiientom Ha Britagauii paxyHOK BiJIIOBITHO 10
yMoB JloroBopy 6aHKiBChKOTO BKiIady (y pasi opopmieHHs nsoro JoroBopy y Bignineni).

21.2.5.4. Tlosepuyru Kmienty Bxiag Ha BuMory abo HOro 4acTHHY Ta CIUIATHTH CyMY HAapaxOBaHUX MPOLEHTIB 3TiHO 3 YMOBaMu
3aTydeHHs OaHKiBCHKUX BKJIAMIB (IEMO3UTIB) Y NeHb nogaHHs KimienToMm y baHk BinnoBigHOI 3as1BU 3 BpaxyBaHHAM iHIIKX NonoxeHb Y IBO.

21.2.6. V¥ pasi Binkpurrs Ilotounoro paxyuky/Ilorounoro paxyuky 3 EII3

21.2.6.1. VY mopsnky, nependauenomy JloroBopom OGaHkiBchkoro paxyHky Ta YJIBO, Binkputi Kiienty IToTounuii paxyHOK,
Bunyctuty [InaTikHy KapTKy 10 HBOTO (3a yMoBH 3amoBiieHHs ii KitientoMm) Ta o6cimyroByBatr [loTouHuid paxyHoK, BukoHyBaTH [lnatixHi
orepauii 3a [ToTouHrM paxyHKOM BianoBinHO 10 ymMoB Y/IBO, JloroBopy 0aHKIBCBKOTO paxyHKY, Tapr(iB Ta BHMOT YHHHOTO 3aKOHOIaBCTBA
VYkpainu.

21.2.6.2. HapaBatu koHcynbTanii KimieHtam 1mom0 BUKOHaHHs yMOB J[oroBopy GaHKIBCHKOTO PaxyHKY, MOPSIIKY BHKOPHUCTaHHS
[InaTixHUX KapTOK Ta 3acTocyBanHsA Tapu¢is banky.

21.2.6.3. Bugartu KitienTy q0OBiAKYy Opo 3akpUTTsI PaxyHKY y IeHb 3aKpUTTs [[0TOYHOTO paxyHKY Ha HOro BUMOTY.

21.2.6.4. 3amuceMoBOIO 3asBoo KitieHTa mpoBecTy po3citigyBanHsi 3a cripHoo IatikHOo onepairieio 3a ymMmoBu cruiati Kitienrom
KOMIiCifHOT BUHAropo/Iu 3a iHIIIFOBaHHs MPOIEAYPH PO3CIiyBaHHS (BUCTABICHHS TUIATEXKY IIOBEPHEHHS, 3alTUTY MIEPBUHHNAX JOKYMEHTIB 32
omepaii€r) 3rigHo 3 Tapudamu banky 10 modaTky po3ciigyBaHHs. Y pa3i HEOOXiMHOCTI MPOBEICHHS JOJATKOBUX CTAIiB PO3CITiyBaHHS
(3amuT MEePBUHHUX JOKYMEHTIB ToI0) baHk 3xilicHroe X utire 3a 3roforo KimienTa micist orutati KitieHTOM BiAMOBiIHOT KOMICIT 32 moganbiie
TIPOBE/ICHHS PO3CiinyBaHHs. baHk Mae mpaBO NMPUNMHHUTH PO3CHiAyBaHHS 3a wi€lo IInaTikHOIO omepamicio Ha Oyab-IKOMy eTari y pasi
Hecrutath  KiieHToM  KoMiciiiHOi BuHaropoau banky. TepMmiH Ta mOpsJOK IPOBEAEHHS pPO3CIiJyBaHHS BHU3HAYAIOTHCS YHHHUM
3aKOHOAABCTBOM YKkpainu Ta npasunamu MIIC. [latoro movyaTky po3ciliZyBaHHS BBaXKA€ThCS JaTa OTPUMAaHHS BiANOBiAHOI 3asBU KiieHTa
Bankom. JlaToro 3aBepIeHHST pO3CITiTyBaHHS BBAKAETHCS J1aTa 3apaxyBaHHA CyMH 3a cIipHoro [InarixHoro onepamieto Ha PaxyHok Kiienra
200 HamgaHHs MUCEMOBO] BinnoBiai bankom KiieHTy, a0o HafaHHS IEPBUHHMX JOKYMEHTIB 3a CIipHOIO [11aTikHOIO omepartiero.

21.2.7. Y pasi niakaoyenns Kiienra 1o Cucremu 1ucTaHUiiiHOro 00CIyTOBYBAHHSA :

21.2.7.1. O6cayroByBatu KiienTta 3a gomomoror CHCTeMH JHCTAHIIHHOTO 0OCiIyroByBaHHs BiamoBigHo mo YJBO, iHmmx
JIOTOBOPIB, MO yKiaaeHi Mik CTopoHamMH Ta mMependadyaroTh HaJaHHSA TOCTyr/cepBiciB y CHCTeMi TUCTaHIIHHOTO OOCIyrOBYBaHHS, Ta
YHHHOTO 3aKOHO/IaBCTBA YKpaiHHU.

21.2.7.2. VY BHUNanKy 3MiHM YMOB Ta TOPSIKY 3AiHCHEHHs onepauiil y CucTeMi qUCTaHIiHHOTO 00CITyrOByBaHHS HE Ii3HIIIe HK
3a 10 Pobounx mHIB 10 HAOYTTA YMHHOCTI HOBUX MPABHII CIIOBICTUTH MPO 1ie KiTieHTa NUITXoM pO3MileHHS BiAMOBITHOTO MOBIIOMIICHHS Y
CurcTeMi IUCTaHIIIHOTO 00CIYTOBYBaHHA a00 y iHIINI He 3a00pOHEHNH YHHHUM 3aKOHOAAaBCTBOM Y KpaiHu crocil.

21.2.7.3. [pu 3BeprenHi Kitienta y bank 3 kiomotaHHAM mpo 0710KyBaHHS 10cTyITy 10 CHCTEMH AUCTAaHIIIHHOTO 00CITyTOBYBaHHS
OsokyBaTH goctym A0 CHCTEeMH TUCTaHIIIHHOTO 0OCIYTOBYBaHHS HE Mi3HiIIe, Hi MpoTaroM 30 XBUIIMH MiCIIs 3BEPHEHHSI.
21.2.7.4. [Tin gyac BuxopucranHs CucTeMH IUCTaHIiHOrO obcmyroByBanHs KiienTom apxiByBaTtu Ta 30epiratu EnextpoHHi

JOKyMEHTH, 10 BianpaeneHi KiieHToM, mpoTsarom 5 pokiB micias mpunuHeHHs kopucTyBaHHs Kiientom CHCTEMOIO IHCTaHIIHHOTO
00CITyroByBaHH.

21.3. KJIIEHT MA€ ITPABO:

21.3.1. OrpumyBaru baHKiBCHKI OCITYTH Ha MiACTaBI BiAMOBIqHUX JloroBOpIB, yKiIaaeHnx 3 bankom.

21.3.2. 3eprarucs 10 Konrakr-nientpy bauky 3 nurans HajaHHs BaHKIBCEKUX MOCITYT.

21.3.3. ¥ pasi orpumanns Kpenury:

21.3.3.1. TIucsmoBo 3BepHyTHCS 10 baHKy 3 BUMOro0 HajlaT akTyanbHui ['padik miaTexis.

21.3.3.2.  JloctpokoBo moramary Kpeaur B Oynb-skuid 4ac MOBHICTIO a00 YacTKOBO, y TOMY YMCII LIIAXOM 30UIBLIEHHS CyMH
NEPiOANYHUX IUIATEeXKIB Y MOPAAKY, BU3HaueHoMy Kpenutaum norosopom ta Y IBO.

21.3.3.3. [octpokoBo posipBatu KpenutHuil m0roBip, MpH ILbOMY IONEPEIHbO IOBHICTIO MOBEpHYTH OTpuMaHuii Kpenwr,
CITATUTH MPOLICHTH 32 KOpUCTYBaHHs Kpeautom, komicil, iHiry 3aboprosanicTs 3a KpequTHUM 10roBOpoM.

21.3.3.4.  Otpumysaru Bix banky inopmamnito mpo motounuii po3mip 3ad6oprosanocti Kiienra, po3mip cymu Kpenury, noepayroi
Banky, orpumyBaty Bumiucky 3 PaxyHky/PaxyHKkiB (3a X HassBHOCTI) II0JI0 TIOTalIeHHs 3a00proBaHOCTI, 30KpeMa iH(opMarIito mpo ImiaTexi
3a KpemuTHUM OroBOpOM, SiKi CIUIa4eHi, sKi HaJeXHUTh CIUIATUTH, NaTH ciuiatd. baHk Hajgae Taky iHpopmauito Kiienty Ha iforo Bumory
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0e30IIIaTHO, aje He JacTillle OHOTO pa3y Ha Micsub. KiieHT Mae mpaBo oTpuMaTH Taky iH(GOpMAMilo Apyruil Ta KOKHHUI HACTYIHUH pa3
MPOTATOM KaJeHIApHOTO MicsIiss BUKIIOYHO 3a yMOBH ciuiatu Kiientom xowmicii, BctaHoBienoi Tapudamu ado JJoroBopom.

21.3.4. V¥ pasi po3mimenns Briany:

21.3.4.1. VY mnopsaky, BusHaueHOMY J[oroBopoM OaHKIBCBKOTO BKJIady, YMOBaMH 3aiydeHHs GaHKiBChbkuX BKiaaiB ta YJ[BO,
oTpuMaTtH Bkiaj Ta HapaxoBaHi Ha HbOTO NPOLIEHTH.

21.3.4.2. Bumaratu 1ocTpokoBoro nmoBepHeHHs Bkiagy Ta HapaXoBaHHMX Ha HBOTO IIPOIIEHTIB, SIKIO TaKe IPaBO IependadeHo
BiamoBigHUM JloroBopoM OaHKiBChKOTO BKiIany Ta Y ABO, 3 ypaxyBaHHSIM BIMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHU.

21.3.4.3. OTpuMyBatH iHpOpMaIiio II00 CyMH HapaxOBaHUX NPOLEHTIB Ha Bkiax y BUrsiai BUIicky 3 BkiagHoTO paxyHky, y
TOMY 4YHCIi 32 JoroMoroto CHCTeMH ANCTaHI[IHHOTO 00CIYTOBYBAaHHS.

21.3.5. V pasi Biakpurrs Ilotounoro Paxyuky/Ilorounoro paxynky 3 EII3:

21.3.5.1. BinbHO po3mopspKaThcs KoiutamMi Ha PaxyHky/PaxyHkax B Me)Kax HasBHOTO 3alHIIKY, 3 ypaxyBaHHIM OOMEXKEHb,
BCTaHOBJICHUX YHHHUM 3aKOHOAABCTBOM Y KpaiHH JUIA paXyHKiB BiAMOBITHOTO BUY, a TAKOK YMOB JloroBopy 6aHKiBCHKOT0 paxyHKy, Y 1bO
ta Tapuodis.

21.3.5.2. YHOBHOBaXyBaTH y HOpPAIKY, IependadeHOMy YHHHAM 3aKOHOJABCTBOM YKpaiHH, TpeTix oci0 po3mopspKaThCh
Paxynxamu.

21.3.5.3. Orpumysatu iHpopMamito 3a PaxyHkamu, y TOMy 4HcIIi i3 BUKOpHCTaHHAM CHCTEMH JUCTAHIIHHOTO 00CITyrOBYBaHHS Ta
IHITUX CHCTEM JUCTAHIIIHHOTO 00CTYrOBYBaHHS.

21.3.5.4. OrpumyBaTH iHIII JOJATKOBI Ta CYMPOBIiHI OCTYTH, epeadaueHi JJoroBopom G6aHkiBcbkoro paxynky ta Y /IBO.

21.3.5.5. Ockapxurtu 6ynp-sky IlnatixHy onepaiiiro 3a PaxyHkom Brpozosk 30 kaneHIapHUX THIB 3 1aTH 3/iticHeHHs [InaTixHOT
omeparii, IO MiUIATae OCKapXKEHHIO, aje He Mi3Hille KiHIA MICAI, HACTYIHOTO 3a MicsAleM mpoBeneHHs [lnaTixHOi omepauii, IUIIXOM
HajaHHA 10 baHKy MUCBMOBOI 3asBH 3 JAOJaHHAM HEOOXiTHHMX IiATBEPMKYIOUHX NOKYMEHTIB (KOMii 4YeKiB, paxyHKiB, 3aMOBIICHb TOIIO).
[Momanpi aii oo Takoi [naTixkHi oneparii poBOASTHCS BiAMOBITHO O BHYTPINIHIX JOKYMEHTIB baHKy, YAHHOTO 3aKOHOIABCTBa Y KpaiHU
ta npasmwit MIIC. Skmo KiieHt He ockapskuB [InaTikHy onepamnito y Mopsiky, [0 BKa3aHUH y IIbOMY ITyHKTI, TO BBaXaeThes, mo KiieHT
3rojJieH 3 yciMa [lnmatikHuME omepamismMu 3a PaxyHKoOM, 110 BKa3aHi y BUIHKCII, Ta HE Mae MpeTeHsii 10 baHKy, y ToMy 4Yucli y pasi He
orpumanHs KiieHTOM (3 BiacHoi iHiniaTHBH) BUNHCKH 3a PaxyHkoM 1o 10 4ncna MicsIst, HaCTYITHOTO 3a 3BiTHIM.

21.3.5.6. 3a MUCHMOBOIO 3asBOI0 OnepXkyBath y baHKy 3acBimueHi Komii IOKYMEHTIB, IO MiATBEPKYIOTh MNPaBHIBHICTH
CIHMCaHHA KOWTiB 3 PaxyHKy, y BUIIaIKy BUHUKHEHH Cynepedok 3 iHmmmMu yaacHukamMu MIIC a0o iHIIMX CIIipHUX THTaHb.

21.35.7. [Tix cBoro MOBHY BiAmoBinanpHICTh JOpyunTH banky Bumauy JlomaTkoBuX KapTok 40 PaxyHKy Ha iM’st 0ci0, BKa3aHHX
y 3asBi Kiienra. YmoBu Y /IBO B wacTuni BukopucTanHs KapTok MOMHUPIOIOTECS HA YCiX OCi0, I SKUX BHITYLIEeHI J{01aTKOBI KapTKH.

21.3.5.8. [Tix cBOIO MOBHY BiAMOBINANBHICTH BiIMOBUTHCS BiJl BCTaHOBICHHs OmnepaliiifHuX JIiMiTiB BUKOpucTaHHS [naTixHUX
KapTOK Ha IeBHUI nepiox uu Ha TepMiH nii [TnatixHOi KapTKH.

21.3.5.9. 3miHuTH BcTaHOBNeHn# bankom OmnepauiiiHi giMiTH Ta/ab0 00MeXeHHs, OKpiM I'PaHIYHUX JTIMITIB 3 OTPHMaHHS FOTiBKA

200 1HIIMX OTepallill, KO Taki mepea0aueHo 3aKOHOTABCTBOM Y KpaiHH.

21.3.5.10.  3Bepuyrucs mo bauky 3 Metoro 3uaTTs O3Haku «Crustunii paxyHOK» 3a [IOTOYHHM paxXyHKOM IIIIXOM:

- 3BepHEHH: 10 Bigninenus banky, abo

- 3BepHeHHs 10 Konrakr-nentpy banky 3 OcHoBHOro HOMepa, abo

- iHimitoBaHHS 3HATTS BiqnoBinHoi O3Haky «CIunTdnii paxyHOK» caMocTiiHO y CHcTeMi AUCTaHIIIHOTO 00CIyTrOBYBaHHSI.

21.3.6. V¥ pasi niakmouenns 10 CucTeMn TUCTAHIIITHOTO 00CTyrOBYBaHHSI

21.3.6.1. KopucryBaruce moBHUM KOMIUIEKCOM mociayr CHCTEMH AMCTaHIIHHOTO OOCIyrOBYBaHHS Ha YMOBax, IepeadaueHux
uuMm YJIBO, BiamosimauM JloroBopoMm, 3a SKHM HamalOThCS Mociayru/cepBicum y CHcTeMi AUCTAHIIHHOTO OOCITyroBYBaHHS, Ta YHHHAM
3aKOHOJABCTBOM YKpaiHi.

21.3.6.2. CamocTiitHO BigKmIOUATH/BKIIOYATH TepeBipky CVC2/CVV2 y Cucremi IucTaHIIHHOTO 0OCITyroByBaHHS 3
MOXKJIMBICTIO BUOOPY CTPOKY BiJKIJIFOUSHHS Ha HACTYITHUH CTPOK: HOTOYHY 100y, 10 OJHOTO MicCsIis, 10 KiHI cTpoKy aii KapTkw.

21.3.6.3. 3Bepuyruch 10 banky mis po36nokyBaHHs CHCTEMH JUCTAaHLIHHOTO OOCITyrOBYBaHHS IUIIXOM 3/iHCHEHHS J3BiHKA JI0
Konrakr-nientpy 3 OcHOBHOro HoMepa abo 0coOHCTOro 3BepHeHHs 10 Binninenus banky abo o4ikyBaTH, IIOKH CIUIMBE BCTAHOBJIEHHH Jac
OJIOKYBaHHS (32 YMOBH TEXHOJIOTIYHOTO HAJAIITYBAHH).

21.4. KJIEHT 30B0B’SI3AHUM:

21.4.1. HanmaBatu mepen0adeHi 3aKOHOAaBCTBOM YKpaiHU BiZOMOCTI, 110 BUTpeOye baHk 3 METOI0 BHKOHAHHS BUMOT YHHHOTO
3aKOHOAABCTBAa YKpaiHW, B TOMY YHCI IO PETYIIO€ BiIAHOCHHH y cdepi 3amobiraHHs Jeramizamii (BiIMHBaHHIO) JOXOMIB, OJEPKaHUX
3JI0YMHHUM HIISIXOM, OYIb-AKy iH(GOPMAIliI0 Ta JOKYMEHTH, HeoOXimHi s 3aificnenns Hamnexnol nepeBipku Kiienta (B ToMy 4mcmi A1
BU3HAYEHHsI HasBHOCTI/BincyTHocTi y KitieHTa 3B’A3KiB i3 JepkaBoro, IO 3JICHIOE 30pOiHY arpecito mpotu Ykpainm), HamexHol
KOMILJIEKCHOT TiepeBipku PaxyHKiB, 3’siICyBaHHS CyTi Ta MeTH (DiHAHCOBHX Omepalliii, (iHAHCOBOTO CTaHy, BIIOMOCTEH 100 3iHCHEHHS
[TnatixHuxX onepauiii 3a PaxyHkamu, a Tako)K JJOKYMEHTH, HeoOXifHi Ul TpUiHHATTA baHkoM pimenns mono HananHs Kiienty Kpenury.

21.4.2. [lixg yac HagaHHA JTOKYMEHTIB, iHpopMarii abo ohopmieHHsT OyAb-sIKUX TOKYMEHTIB 3 BaHKOM 3a3HAYNTH BHKIFOYHO
JIOCTOBIPHI JIaHi Ta BIZIOMOCTI, III0 CTOCYIOTBCS HOTO MEPCOHATBHUX JaHMX, a TAKOXK JaHI Ta BIIOMOCTI, IO CTOCYIOTHCS 200 TOB’sI3aHi 3
oTepamisaMH, 10 3AiHCHIOIThCs KitieHTOM, Ta TIOCIyT, 0 HagaThes KitieHTy.

21.4.2.1. VY pasi 3akiHUeHHS CTPOKY Jii JOKYMEHTIB, Ha MiAcTaBi SkuX Oyna mpoBeneHa Inenrudikarmis ta Bepudikarmis Kiienra,
abo indopmartii, Ha migcTasi sikoi Oya 3aiiicHena Hanexna nepesipka Kiienra (BiZoMocTi mpo Miclie MpoKMBaHHs a0o Miclie nepedyBaHHs),
Hagatu banky npotsirom 30 Pobounx aHIB i3 AHS HACTaHHS BiAMNOBIIHOT MO/iT OHOBJIEHMIT MAKET JOKYMEHTIB.

21.4.3. VY Bumaaky 3MiHH mepcoHanbHUX AaHuX KiienTa, mo Oynmu HajaHi Juisi mpoBeAeHHs [nenTudikamii, 30kpeMa TaHHX
JIOKYMEHTa, II0 MOCBiI4ye 0co0y, axpecy MOCTIHHOro Miclisl MPOKUBAaHHS/peecTpallii, agpecu A OTPUMaHHS KOPECIOHCHIlii, HOMepiB
TeneoHiB, eNEKTPOHHOI aJpecH, BTpaTd abo 3MiHM TOCTIHHOTO Micls MpaIeBIAITYBaHHS Ta 3MiHH IHIIMX BiJIOMOCTEH, IO MOXYTb
HEraTHBHO BIUIMBATH Ha BHKOHaHHs KiieHTOM 3000B’s13aHb 3a KpenutHuM noroBopoM, — npotsroM 10 PoGounx IHIB 3 JaTH BUHHKHEHHS
TaKuX 3MiH (200 B iHIIMH CTpOK, nependauenuit Y JIBO), ane He mi3Himme gHs yeprosoro BiaBinanuas Kmientom banky indopmysatn bank y
MMUCBMOBIH (opMi PO BHECEHHS TaKHWX 3MiH 3 HaJaHHAM ITiITBEPKYIOUNX TOKYMEHTIB (y pa3i HeoOXiqHocTi). baHk Mae mpaBo y BHIIaAKY
HeHanaHHs KiientoM iHdopmarii nmpo Taki 3MiHM pO3paxoByBaTH Ha aKTyalbHICTh HaHUX mpo KiieHTa Ta He Hece BiJNOBIJalIbHOCTI 3a
HACTaHHs OyIb-KMX HEraTHBHHUX HACIIJKIB, SIKIIO 1€ HE BiAMOBigae AIMCHOCTI, BKJIIOYAIOUH, ajie HE 0OMEXKYIOUHCh IUM, HEOTPUMAHHS
Kunientom Oynp-skux moBigomieHs BiJ banky Toro.
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21.4.4. [Tpu 3mini OcHOBHOTO HOMepa/JlogaTKOBOTO HOMEpA TeleOHY 3aBYacHO a00 Yy HAWKOPOTIIHN TEPMiH 3BEPHYTHUCS IO
Binninennst banky a6o y KoHTakT-1ieHTp Ta moBizomMuTH mpo iforo/ix 3miHy. Ilicis mpoBenenus bankom 3minu OCHOBHOTO HOMepa 3a
ininiatuBoto Kiienrta/IlpeacraBuuka Kiienra bank nanpagise Knienty TekcToBe MOBiqOMIICHHS Ha HOMep Telte(OoHY, sIKHil OyB monepeHbo
BCTaHOBNEHUH sIK OCHOBHHUII HOMEp Ta Ha HOBHI HOMeEp, II0 BCTAaHOBJICHO, Sk OCHOBHHI HOMep. Y pa3si He3roAu 3i 3MiHOI0 OCHOBHOTO
HoMepa, KiTieHT moBHHEH AKHANIIBUALIE MTOBiIOMUTH Ipo 1ie baHk nuaxom 3BepHeHHS 10 KoHTakT-eHTpY ab0o ocobucto 1o Bimminenns
Banky. B inmomMy Bunanky bank He Hece BiIIIOBITaIBHOCTI 32 HEKOPEKTHE HaJJaHHS MOCIYTH.

21.4.5. HanmaBatu noxymentn abo iHpopmarito 3rigqHo 3 Bumoramu FATCA, a TakoX Ti, IO CTOCYIOTBCS HOT'O MOAaTKOBOTO
cTaTycy, Ta y pasi HabyTTs crarycy noxarkosoro pesunenta CIIIA namaBatu 1o banky minTBeppKylodi JOKYMEHTH.

21.4.6. Ipotsrom 30 kaneHAapHUX AHIB MHCHMOBO MOBiTOMUTH baHKy IIpo 3MiHY CBOTO CTaTyCy MOJaTKOBOTO PE3UACHTCTBA IS
uineit 3arampHoro crangapty 3BiTHocTi CRS Ta/abo cBoro cratycy mns wineit FATCA ta/abo mpo 3MiHy BiAMOBIZHOTO CTAaTyCy CBOTO
HpeCTaBHUKA.

21.4.7. Ipotsirom 30 kajgeHIapHUX AHIB 3 JHS OTPHUMAHH 3alHUTy HAJaTH BaHKy MOsICHEHHs Ta iH(opMalLlifo, SIKIIO Y BUMAAKAX,

BusHaueHnx FATCA Tta/abo 3aransium cranmaptom 3BitHocTi CRS, min wac abo micnst 3actocyBanHs npouenyp HanexHoi KOMIUIEKCHOT
nepeBipkr baHk mi3HaeThes a00 MaTHMe MiACTaBU BBaXKATH (MaTHMe IMif03py), M0 PaxyHOK HaNEXUTH MO MiA3BITHHX, aje moao PaxyHky
Kiienrom nomano iHhopMamito cTocoBHO cebe Ta/abo CTOCOBHO CBOTO IPEICTaBHUKA Ta/abo MOKYMEHTH, sKi BKa3yloTh Ha Te, o PaxyHok
HE € HiA3BITHUM.

21.4.8. Hanexnum umHOM orutauyBaté mociayrd bamky srimHo 3 Tapudpamu Banky, mo nifoTe Ha AeHb HaJaHHS TakKoi
MOCITYTH/TIPOBEICHHsI omepatlii, Ta/abo 3riHO 3 yMOBaMH BiAMOBIAHOTO yKIageHoro JloroBopy.
21.4.9. CamocrTiitHO BiCTiKOBYBATH Ta 3HaOMHTHCH 3i 3MiHamu 10 YJIBO, Tapudis ta YMOB 3anydeHHs: 6aHKIiBCHKUX BKIAIIB,

onpuiIoAHeHUX baHkoM y mopsaky, BusHaueHoMmy um Y JIBO. 3 mieto MeToro 3 iHTepBaiamMu He Oinblie 5 (11’ sITH) KaneHaapHuX aHiB KiieHTt
3000B’s3yeThCs BiaBinyBaTn OdiniiHmii caiiT baHKy, mepeBipsATH HOIMITOBY Ta/ab0 €IeKTPOHHY KOPECIIOHICHIIIO. Y BUIIQAKY HEAOTPUMAHHS
Kiienrom miporo 060B’s13ky KitieHT He MOke OCHIIATHCS Ha CBOIO HeoOi3HaHIcTh i3 3MiHamu B Y/IBO, y Tomy uucni y Tapugax, YmMoBax
3ay4eHHs GaHKIBCHKHX BKJIAJIB (IEMO3UTIB), SIK MiZCTaBY Ul 3BUIFHEHHS BiJl CBOIX 3000B’s3aHb 3a OyAb-IKUM JI0roBOpoM, YKJIQJICHUM 3
BbankoMm B pamkax Y IBO.

21.4.10. BignosigHo mo Bumor I[lomatkoBoro kojaekcy Ykpainu KiieHT 3000B’s3yeThcsl TOBIIOMHTH baHK Hpo CBill cTaryc
¢izngHOi ocoOu-miampHreMis ado ocodu, sKa MPOBAIANTh HE3aIeXKHY npodeciiiHy aisutbHICTh. HemoBimommeHHA ¢izndHUMH 0ocoOamu —
MiATPHEMIIIMHI Ta 0c00aMu, SIKi MPOBOJATH He3aleKHy MpodeciiiHy AisIbHICTD, PO CBilf craTyc baHKy mpu BIAKPUTTI OyAb-SIKOTO paXyHKY
TATHE 32 c00010 HakNIaeHHs ITpady 3 00Ky KOHTPOIIOIOYHX OPraHiB y po3Mipi, mepeadadyeHoMy YHHHIM 3aKOHOIABCTBOM YKpaiHH.

21.4.11. VY Bumaaky JOCTPOKOBOTO MPUOMHEHHs il moBipeHocti, BuaaHoi Kiientom IIpeacTaBHuky, 1o Oyia HagaHa q0 banky,
Kiient 30008’ s13aHuit moBigomuTy baHk po npunuHEHHS il JOBIPEHOCTI MIIIXOM 3BepHEHH: 10 BinninenHs baHky 3 BiAIOBiTHOIO 3asBOIO.
Jlo momenty mnoimomsieHHs Kiientom BaHky mpo moctpokoBe mNpunmHEHHs [ii goBipeHocTi BaHK 3BUIBHAETBCS Bin Oyab-sKoi
BIAMOBIAANBHOCTI 32 HETaTHBHI HACTIIKH, 1[0 MOKYTh BUHUKHYTH Y 3B’SI3KY 3 ii He3aKOHHUM BUKOpHCTaHHAM [IpencraBHIKOM.

21.4.12. BigmxoxyBatn baHKy yci HOKyMEHTalbHO MiATBEp/KEHI 30MTKM Ta BHTpATH, IO IOHEeceHi baHkoM y 3BUIBKY 3
nopymeHHEIM KitieHToM HOpM 3aKOHOAABCTBA 3 IPUHLIUIIOM €KCTPATEPUTOPIAIBHOCTI.

21.4.13. Y pa3si opopmienns Kpenury:

21.4.13.1. BuxopucroByBatu Kpenut Ha 1ini, 3a3Ha4eHi y Bianosignomy KpenutHomy qoroBopi.

21.4.13.2. HanexxHuM YMHOM HOBepHYTH KpemuT, Ta CIUIAaTUTH NPOLEHTH 3a KopucTyBaHHs KpeauTom, koMicii Ta iHII matexi
BiZMOBiTHO 710 YMOB KpeauTHOTro 10roBopy.

21.4.13.3. Ha Bumory banky npotsrom 30 xajeHAapHUX JIHIB HaJlaTH HEOOXiHY iHpOpMaLlito Ta JOKYMEHTH JUIsl IepeBipKH Horo
IUIATOCIIPOMOXKHOCTI, ITbOBOTO BUKOPHUCTaHHsI KpenuTy, a Takoxk iHII JOKYMEHTH, 10 BUMararoTscst baHkom.

21.4.13.4. YV Bunanky BuHuMkHeHHs a0 KiieHTa mpereH3siii 3 Goky Tperix oci0 — 3aiificHIOBaTM BHMKOHAHHS 3000B’s3aHb 3a
KpeauTHuM 10roBopoM y mepuioueproBoMy MOpsAKY, KpiM BHIA/IKiB, BCTAHOBIICHUX YNHHHM 3aKOHOJABCTBOM YKpaiHHU.

21.4.13.5. Ipotarom nii Kpeautaoro noroBopy He 3akpuBatu PaxyHok y baHKy, 3 sikoro 3milicHIOeThCs norameHHs Kpenury.

21.4.13.6. IIpotarom xii KpenurHoro 10roBopy MMCHMOBO HMOBIIOMIISATH baHK Npo yKJIagaHHS iHIIMX MMPABOYMHIB, CIIPSIMOBAHHUX
Ha OTPUMAaHHS KPEIWTIB, MO3UK a00 iHIIUX JOTOBOPIB, II0 MOXXYTh BIUIMHYTH Ha BHKOHAaHHS 3000B’s3aHb repex baHkoM, He BHCTYIaTH
MOPYYHTENIEM 32 KpeAUTaMH, O3UKAaMH Ta iHITUMH, Y TOMY YHCIi TPOIIOBUMH, 3000B’I3aHHAMHU TPETIX 0ci0 6e3 monepenHpoi MUCHMOBOT
sroau banky.

21.4.13.7.  IlucemoBo noBinomuty bank npo ydacte Kiienta y Oyap-sikiii cyoBiii cripaBi B sSIKOCTI BiJIIIOBija4a, 0OBUHYBa4€HOTO
(TiaCcyJHOTO), IPOTSTOM 5 KaJIeHAAPHUX JHIB 3 JaTH, KOJIU CTaJIOo MO 1€ BiZIOMO.

21.4.13.8. VY Bumaaky npocTpOUYeHHs BUKOHAHHs Oyab-sIKHX 3000B’s13aHb 3a KpeinTHHM 1oroBopoM — He mi3Hinte 10 kanenmpapHux
JIHIB 3 IaTH OTPUMAaHHs NHCHMOBOI BUMorH banky Hagatn 1o banky JoKyMeHTaIbHE MiATBEPPKEHHS OTPUMYBAHOTO ITOTOYHOTO JIOXOMY.

21.4.13.9. Sxmo KimieHT Mae Hamip IOCTpOKOBO po3ipBaTu KpeauTHH IOTOBip - MOBHICTIO MOBEpHYTH onepykaHuii Kpenwr,
CIUTATHUTH MPOIICHTH 32 KOpUCTyBaHHA Kpemurom, KoMicii Ta IOTacuTH 1HITY 3a00proBaHicTh 3a KpeIuTHUM TOTOBOPOM.

21.4.13.10. HagaBat Ha BuMory banky npotsrom 30 kaJeHAapHUX JHIB 3 MOMEHTY IIpel sSBICHHS BUMOTH BaHKOM, SIKIIO iHIIHI
crpok/nara He Oyje BCTAHOBICHHH y Takid BHMO3i, HEOOXiaHy iH(MOpMaIiio A MepeBipku miarocnpoMoxHocti Kiienra, miipoBoro
BukopucranHs KpeanTy ta BukoHanHs [ 'padiky miatexis Tomio.

21.4.14. Y pasi po3mimenns Bkaany:

21.4.141.  orpumyBatuch yMoB JloroBopy OaHKIBCHKOTO BKJIamy, 30KpeMa IIOJO 3apaxyBaHHS cymMH Bxiany Ha Brxiannwuii
PaxyHOK y po3Mipi Ta y CTpOKH, III0 BCTaHOBIIEHI B JloroBopi 6aHkiBcbkoro BKIagy Ta ¥ IBO.

21.4.142. Ogpepxaru JloBigKy Npo CHCTEMY rapaHTyBaHHS BKIAAIB (Gi3MIHUX 0Ci0 y MHCHMOBIH (TTanepoBiif abo eTeKTpOHHIN)
(dopwmi, SKIIO BiH He Mae iHMHX Aitounx [loTounnx ta/abo Brmamaux paxyHkiB y baHky Ta 3Bepratuch 1o baHKy a1 03HAHOMIICHHS 3 LI€E0
JHosigkoro BiamoBigHo no posmity «YMOBU T'APAHTYBAHHSA BKIIAAIB ®OHJIOM I'APAHTYBAHHSA BKIIAAIB ®IBMYHUX
OCIby.

21.4.15. Y pasi Binkpurts Ilotounoro paxynky/ Ilorounoro paxynky 3 EI13:

21.4.15.1. He BukopuctoByBati PaxyHku s 3aiticHeHHs [InatikHEX omepaliid, MOB’s3aHUX i3 3AIHCHEHHSAM IiANPHEMHHUIIBKOT
TUSUTBHOCTI, Ta IHIINX 3a00pOHEHUX YMHHUM 3aKOHOIABCTBOM YKpainu [11aTiKHUX omepartii.

21.415.2. KonrpomoBatu pyx KomrTiB 3a PaxyHkom Ta moBimomisatn bank mpo IlmarikHi omepamii, 0 He BHKOHYBAJIUCHh
Kuienrom/IIepxarenem J{omatkoBoi kaptku/IIpencrasaukom. st poro KimieHT 30608’ s13aHuMi moMicsIst 0coOUCTO onepkyBaT y bauky
BUITNCKY 3a PaxyHkoMm B mopsinky BcranoBiaeHoMy Y JIBO.
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21.4.153. HeyxmipHO JOTPUMYBATHUCh yCiX MOJIOXKeHb iboro Y /IBO Ta npasmit 6e3neku mopo 3/ilicHeHHs [InaTibkaux onepaniit
3a PaxyHkamu, B TOMy 4HCIli 3 BUKOpHCTaHHAM [InaTixHOi KapTku Ta/abo 3a gornomororo CUCTeMH JUCTaHI[IHHOTO 00CITyroByBaHHS, B TOMY
yucii 3a3Hadenux B Y1BO.

21.4.15.4. 36epiratu yci JOKyMeHTH 3a [I1aTiKHUMH omepaiismMu, 3p00JICHUMH 3 BUKOpUCTaHHIM [1naTiHOI KapTKH, IPOTATOM
180 xanenmapHuX AHIB 3 AaTH 3ailcHeHHs [lnatixHOi oneparii Ta HajaBaTH iX 10 baHKy Ha BUMOTY OCTaHHBOTO a00 JJIsS BPETYITIOBaHHSI
CHIPHUX CUTYAIiH.

21.4.155. VY Bunaaky HOMMIIKOBOTO 3apaxyBaHHs KomTiB Ha PaxyHok KiieHTa moBepHyTH iX BIpojoBx 3 OmnepamiiHuX JHIB 3
JIaTH OJIep>KaHHS BiJITOBITHOTO MOBiNOMIIEHHS baHKy.

21.4.156. Kontpoimosaru cBiif ButpatHuii nimiT, He HoITyckaroun BUHHKHEHHs HecanknionoBaHoTo oBepapadTy Ta HeolraueHHX
komiciii. [loramaru ycro 3a6oproBanicTs 3a JJoroBopoM 6aHKIBCHKOTO paxyHKY y MOPAAKY, nependauenomy Y ABO.

21.4.15.7.  CamocrTiiiHO BperynboByBaTH (iHaHcoBi BigHocunu 3 epxatensmu JlonatkoBux kapTok Ta [IpencraBHUKaMu.

21.4.158. VY Bumaaky IOCTPOKOBOTO po3ipBaHHs J[oroBopy OaHKIBCHKOTO paxyHKY, SK 3a BJIACHOIO IHILIaTUBOIO, TaK i 3a
iHiniaTuBoo baHKy, 10 maTH HOro po3ipBaHHA NOTACUTH 3a00pTrOBaHICTh Nepel baHKOM y MOBHOMY 00cs3i.

21.4.159.  3gilicHIOBaTH IONOBHEHHs PaxyHKy y po3Mipi, JocTaTHbOMY IUisi 3abe3redeHHs] BaHKy MOIJIMBOCTI 3miliCHIOBATH
JleGeToBmii Iepeka3s y nopsaxy, BusHaueHomy Y /15O.

21.4.15.10. Orpumatu y banky Burorosneny [Tnarixny xapTky//lonaTkoBy KapTKy He Mi3HilIe OCTaHHLOT0 PoGodoro IHs Micss,
HACTYITHOTO 3a MicsiieM odopmierHs [TnatixxHoi kapTku abo MMoJaHHs 3asiBU IPO BUITycK [1maTiKHOT KapTKH.

21.4.15.11. 3sepratuch no baHky ms o3HaoMieHHs 3 JIOBiIKOO PO CHCTEMY rapaHTyBaHHS BKJIAAIB (i3HYHUX OCIO B HOPSAKY
Ta y croci0, mo Bu3HaueHi B po3aini «YMOBU 'APAHTYBAHHSA BKIIAJAIB ®OHAOM I'APAHTYBAHHSA BKIIAJAIB ®I3MYHUX
OCIb».

21.4.15.12. Tlosimomutn bank mucemoBo (y mamepoBiii Gopmu B pasi 3BepHeHHs Ha Oyab-sike Bimminenus Banky, a6o depes
CucreMy TUCTaHI[IHHOTO 0OCITyrOBYBaHHS IIUIIXOM 3BEpHEHHS J10 CITY)KOH MiATPUMKH y MOOITEHOMY 3aCTOCYHKY (3a HasIBHOCTI BiJJITOBITHOT
TEXHIYHOT MOXKIIMBOCTI), 00 IIIIXOM 3BepHeHHs 10 KoHTakT-1ieHTpy baHky) mpo dakt BukoHaHHs 3 Horo [I0TOYHOro paxyHKY HEHAICKHOT,
TIOMHJIKOBOT 200 HeakuenroBanoi [TmaTixHOT onepanii HeraitHO ITiciIs TOTO, SIK Taka iHpopMais cTana oMy BioMa, a SIKI0 BHACTITOK TaKol
[Tnarixxoi onepanii BinOynock 3apaxyBaHHs KomuTiB Ha PaxyHok Kiienrta - npotsarom 3 OmnepaniiiHux AHIB 3 JHS TaKOro 3apaxyBaHHS
Hazatu banky IlmaTtixkHy iHCTPYKLiIO 3 METOIO IMepeKa3dy KOMITIB IUIATHUKY abo, 3aleXHO BiJ 0OCTaBHH, Ha/laBady IUIATDKHHUX MOCIYT
wiatHuka. Haganaam 3rogm KimieHta Ha po30IOKyBaHHS KOIITIB Ta IOBEPHEHHS iX HEHAIEKHOMY IUIATHHKY € HpPOCTABIEHHSA Ha
BumeBkasaHiit [TnatixkHii incTpykuii Kimienrom (iforo [IpeacraBHrKOM) BIacHOPY4YHOTO mianucy/EnexTpoHHOTO mianucy.

21.4.16. Y pa3i miakmouenns 10 CUCTeMH TUCTAHUIITHOr0 00C/IyrOBYBaHHSI '

21.4.16.1. Kiienr 30008’s13anmii 30epirati cBoi [neHTndikariiini gaHi y MicIisIX, HEOCSHKHUX JUIS CTOPOHHIX OCi0, Ta BXKUTH BCIiX
3ax0iB Ay 3amobiraHHsl BTpaTd (KpaaiKKH, HECAHKIIOHOBAHOTO JOCTYITy TpeTiX oci0) Inentndikamifinux nanux Kiienrta. ¥ Bumaaky
BUHHUKHEHHs y KitieHTa mifo3pu mpo HECaHKIIOHOBAHWM MOCTYN J0 BIAacHUX [neHTH(ikaniiiHux nanux a6o g0 CUCTEeMH TUCTaHIIHHOTO
00CIIyrOByBaHHs — TEPMIHOBO NPUIUHHATH BHKOpHCTaHHA CHCTEMH IHMCTAHLIHHOTO OOCIYroBYBaHHS, IOBIJOMHTH Ipo ue baxk s
3IIHCHEHHS 3aXOMiB i3 3amoGiraHHs MaxXpaiChbKUX il TOINo. Y BUMAAKY BTpaTH (Kpaai>KKH, HECAHKI[IOHOBAHOTO JOCTYIY TPETiX 0Ci0)
Inentudikauiiinux nannx Kiienra ta/abo OcHoBHOTO HOMepa Tenedony/ [oaaTkoBoro HoMmepa tenedoHy, Kl BUCTYaB aBTOPU3aLliiHAM
napameTpoM (JI0TiH) it gocTymy 10 CHCTeMH AUCTaHIIHHOTO 0OCTyroByBaHHS Ta Ha SIKHU 3iiicHIOETHCS BinnpasieHHs OTP-mapoms, abo
MIpY BUSIBJICHH] BUIAJIKIB TIPOBEICHHS 3a CBOIMH paXxyHKaMH omepauii, mo KiieHToM He CaHKIiOHOBaHi, HEraifHO 3BEpHYTHCS IO CIYXOH
miaTpuMKH baHKy 3 BUMOroto 610KyBaHHs JOCTymy 1o Cucremu 3a tenedonom: +38 056 787 8888.

KitieHT Hece BiAMOBIAANBHICT 3a yci ¢Boi il y CHCTeMi JUCTaHIIHHOTO 00CIYroBYBaHHS, SIKIIO BXia 10 CHCTEMH TUCTAHIIHHOTO
00ciyroByBaHHs 0yJ10 3/iiCHEHO 3 BipHUM BBeJCHHAM [nenTudikamniiinux qanux Knienra y Cucremi TUCTaHIIHHOTO 0OCTyrOBYBaHHS.

21.4.16.2.  Ilix vac BukopuctanHs CHCTEeMH TUCTaHIIHHOTO 00CIyroByBaHHs Kili€eHT MOBHHEH MOTPUMYBATHCS BCiX BHMOT, IO
BCTaHOBIIOE baHk, 3 mutanb Oe3neku o0pobieHHs [InaTiHUX IHCTPYKILIiH B €NEKTPOHHIH (opMi.

PO3ALJI 22. MIATBEPJKEHHSA KJIIEHTA

22.1.ITigmucanHsM 3asBU-3T0IU Ta KOXKHOTO JloroBopy mpo HagaHHs baHkiBchkoi mocyru KiieHT miaTBepmKye, mo:

- BiH o3Haiiomniennit 3 ymoBamu Y /1BO, Tapudamu bauky, [Tyonidaum noroopom (opeproro) AT «BAHK KPEJUT JAHIIIPO» mpo
YMOBH HaJaHHs nociyr «P2P-mepekasu 3 KapTKH Ha KapTKy», IPUAMaHHS KapTOK Ui OIUIaTH/mepekasiB (a y pasi ykinageHHs JloroBopy
0aHKIBCHKOTO BKJIaMy — TAaKOXK 3 YMOBAaMH 3aydeHHs OaHKIBCHKHX BKJIAJiB) Ta 1HIIOKW iH(OpMaIliero 3a BiANOBIAHOK bBaHKIBCHKOIO
nociyroro, o Mmictarecst B Y/IBO Ta/abo onpumonHeni Ha Oo¢iuiliHomy caiiti banky (Bxianka «[IpuBatHuM ocobam») Ta y BimminenHsx
Banky, BBaXkae iX OBHICTIO 3pO3yMITMMH, PO3YMHUMH, CIIPAaBEAINBIMH Ta MPHIHHAB X 0€3yMOBHO Ta y MOBHOMY 00Cs31 (OKpiM 3iHCHEHHS
KiienToMm pa3oBoi oneparii Ha miacrasi JJoroBopy kacoBoro o0cimyroByBaHHs, Koiau NpuiHATTS Y IBO BinOyBaeThCs B 4aCTHHI, BU3HAUCHI i
Po3ginom 13 Y/IBO), a Takox 3000B’3y€ThCSI BHKOHYBATH iX B TIOBHOMY 00Cs31;

- MATBEPIKYE, IO BiH yKiIaaae JIoroBip y TOMy YHCII 3 TOTPUMAaHHSAM MIPUHIIAITY «CBOOOIH JOTOBOPY», BU3HAYCHOTO CTATTSIMH 6 Ta
627 LuBinbpHOTO KOJIeKCy YKpaiHu;

- o yxnaganus YJIBO ta koxxnoro JoroBopy mpo HamaHHs baHkiBcbkoi mociyrn KiieHT oTpumaB ycio iHGOpMaIlil0o CTOCOBHO
BiinoOBiIHOT BaHKiBCBhKOT MOCTyTH B 00Cs131 Ta y HOPSAKY, 110 ependaueHi craTrero 7 3akoHy Ykpainu «[Ipo ¢inaHcoBi mociayru Ta ¢iHaHCOBI
koMmmaHii» Ta c1.30 3akony Ykpainu “TIpo miartikui mocmyrn”. KiieHT 3acBinuye, mo 3a3HadeHa iHpopMais € JOCTynHOo y BinainenHsax
Banky ta/abo Ha OdiniftHoMy caiiTi banky, a TAKOX € IMOBHOIO Ta JOCTATHBOIO JUIS IPABHIIBHOTO PO3YMIHHS CyTi BaHKIBCBKHUX MOCIYT;

- JOKyMEHTH Ta BizoMocTi, HamaHi KirientoMm Banky 3 MeToro ykmanenHs JloroBopy Ta Taki, mo 0yayTh HamaBatuchk Kimientom banky
mpoTsroM aii JloroBopy, € YMHHUMHE (IIHCHAME), BIIOMOCTI — JOCTOBIpHIMH, a KOIIii JOKYMEHTIB BiAMOBITalOTh OPHUTIHANY;

- 31 3micToMm crateit 190 «lllaxpatictBo» i 222 «IllaxpaticTBo 3 iHaHCOBIMH pecypcamm» KpumMiHaasHOTO Koztekey Ykpainu Kitient
03HAHOMJICHHI;

- fioMy BiJJOMi BH3HA4YeHi 3aKOHOAABCTBOM YKpaiHU Haclifku ymucHoro Hajaanus Kiientom lokymenty camocriiinoi oninku CRS
CTOCOBHO ce0e 3 HeZIOCTOBIPHUMH BiZJIOMOCTSIMH, 1110 TPU3BENIO 0 HEBCTAHOBIEHHS ITif3BiTHOCTI PaxyHky st KiieHra.

PO3A1J1 23. BINIIOBIJAJIBHICTD CTOPIH TA YMOBH 3BIJIBHEHHS B1J BIATIOBIJAJIBHOCTI

23.1. CTOopoHH HECYTh BIIIOBIIANBHICTE 32 MMOPYIICHHS CBOiX 000B’SI3KiB Bi/IMTOBIHO 10 BAMOT YHHHOTO 3aKOHOJIAaBCTBa Y KpaiHH,
yMoB BiamnosigHoro [lorosopy ta ¥YJ1bO.
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23.2. Cropona JloroBopy, sika IIopyIIria 3000B'13aHHS, 3BUIBHAETHCS BiJl BIIIOBINATEHOCTI 32 MOPYIIEHHS 3000B'13aHHS, SKIIIO
BOHA JIOBEZE, IO Li¢ MOPYIICHHS CTalOCs BHACHIIOK BHIAAKy abo (opc-maxopHux obGcTaBuH (00OCTaBHMHH HenepeOOpHOI CHIHM), LIO0
3acBiA4yI0ThCS TOProBO-IIPOMUCIOBOIO NANATOI0 YKPATHU Ta YIIOBHOBa)KEHUMH HEIO PEriOHaIbHUMHU TOPrOBO-NPOMHUCIOBUMH NalaTaMu.

23.3. Bank He Hece BilnoBizaibHOCTI:

- 3a 30MTKM 200 iHIII HEraTHBHI HACHIIZKH Yy 3B’S3KY 13 IpoBeJeHHAM Oyab-sKoi [1matixuoi onepaii 3a PaxyHkamu, sIKIIo Taki 30UTKH
a00 HeraTHBHI HACIIIKH CTAIMCh BHACTIIOK nopymieHHs: KiiearoM mpaBui Oe3neky, BukiageHux B YJIBO a6o Hamannx bankowm B iHImmit
cnoci6, abo Henodanoi moeeainku KitieHTa Ta B 1HIMX BHUIAIKAX, KOJH II€ CTAIOCH HE 3 BUHU baHKy;

- 32 MOXJIMBE PO3TOJIOMEHHs iH(popMaii, o MicTUTh OaHKIBCBKY TaeMHHITIO Ipo KirieHta, nepconansHi nani Kimienra, mo mMoxe
CTaTHCSl BHACITIJOK BIJICYTHOCTI HAJIEKHOTO 3aXHCTy ITepemdadeHux noMmoBieHocTsMH banky Ta KiieHra cnoco6iB (kaHamiB) mepenadi
inpopmauii. KimieHt ycBimomtoe pusuk nepenadi indpopmarii kaHanamu 38°s13Ky, 1[0 MalOTh HU3bKHUI PiBEHb 3aXUCTY, Ta NpHUiiMae Ha cebe
BIJTIIOBi/IHI PU3UKH;

- y pasi BimmoBu Hamatu KiieHTy mocmyry Ta/abo mpoBecTH omeparifo, K0 BOHH He mepeabaueHi Tapubamu banky ta/ato
BificyTHOCTI y BaHKy TeXHIYHOI MOXKJIMBOCTI Ha IX MPOBE/ICHHs/HaAaHHs, Ta/abo B iHIINX BUMaAKaX, nependadennx YBO Ta/abo ynHHUM
3aKOHOJIABCTBOM Y KpaiHH;

- 3a Oymp-sKi HeraTWBHI Hacmigku Uit KitieHTa, MO BHHUKIM B pe3yNbTaTi MEBHUX MOJiil a00 00CTaBHH, IO 3HAXOMATHCS 1032
KOHTpoJeM baHkoM, 30kpeMa y 3B’s13Ky 31 300MH y poOOTI TEXHOJOTIYHUX CHCTEM, 30BHIIIHIX CHCTEM OIUIATH, PO3paxyHKIB, OOPOOKH i
nepenadi JaHUX, i3 TEXHIYHAM CTAHOM KOMII'IOTEPHOTO Ta IiHIIOTO ycraTtkyBaHHs KilieHTa, HM3BKOIO sKicTIo poOotm amaparypu ATC
(aBTOoMaTHuHOI TeneoHHOI cTaHIil) Ta/abo KaHaIB 3B 53Ky, sKicTIO [HTepHeT-KkaHaniB KiieHrta, i3 BiIKIIOYCHHSM €IeKTpOeHeprii Ta/abo
YIIKOKEHHSIM KaHaMiB 3B’ A3KY, 13 3004MHU IporpaMHOro 3a0e3neyeHHs TpeTix 0cib Ta/abo 3apakeHHs IPOTPaMHOT0 3a0e3MeueHHs BipycaMHy,
Ta/abo y BUMAAKY BiACYTHOCTI 3B’s13Ky 3 bankom He 3 BuHHU baHKy To1II0;

- 3a Oyzp-sKi OMOCepeIKOBaHi, MOOiIYHI 00 BHIIAAKOBI 30UTKH YH MKOAY (y TOMY YHCHI YIIYIIECHY BUTOJY), HABITh y BUIAAKY, SIKIIO
Bank OyB MOBiTOMJICHHIA IPO MOXKITUBICTh BUHUKHCHHS TAKUX 30MTKIB UM IIKOJIH;

- 32 BIIMOBY TPeThOI CTOPOHM NpPHHHATH [IMaTiKHY KapTKy Ta/abo 3a oOMEXKEHHs MIOJ0 BHKOpPHCTaHHsS [IIaTiKHOT KapTKH,
BCTaHOBJICHI TPETHOIO CTOPOHOIO, 30KpeMa y pa3i BCTAHOBJICHHS JIIMITIB TPEThOIO CTOPOHOIO Ha CyMH OTpHMaHHs JlepikaTeneM TOoTiBKH y
6aHKOMaTax (0ZHOPa30BO, IPOTITOM IHS, 32 MICSIIb) TOIIO;

- 32 30UTKH, HaHeceHi KitieHTy y pe3ynbTaTi Iiif TpeTix oci, sSKmo mpu 3aiiicHenHi onepanii Ineatudikanis depxatens [lnarixaoi
KapTK{ IPOBOMIIACS METOAOM TOJI0COBOi ABTOpH3aIlii;

- 3a 30uTKH a00 iHII HETaTHBHI HACTIAKH IiJi Yac HaJEKHOTO BUKOHaHHA bankom ymoB Jlorosopy ta YIBO Ta BUMOT YHHHOTO
3aKOHOJABCTBA, 30KpeMa IiJ yac 3aiiicHeHHs bankom (yHKkmil cyd’ekTy GiHAaHCOBOTO MOHITOPHUHTY.

23.4. BaHK Hece BiANOBiZAJILHICTE:

- 32 He3aKOHHE PO3TOJIOIIEeHH B OyAb-aKill opMi (YCHIH, MUCEMOBIH, eleKTpOHHIT) a00 BUKOpHCTaHHS 0aHKIBCHKOT TAEMHHUI Ta/a00
iH(popMalii, 0 CTAaHOBUTh TAaEMHUIIO (hiHaHCOBOI mociyru, bankom abo Horo mpariBHHUKaMH (KpiM BHUITAJIKiB, KOJM TaKe BUKOPUCTaHHS
Ta/ab0 PO3roJIoMIEeHHS perjiaMeHTOBaHe 3ro/1010 (no3BostoM) KitieHTa, B TOMY 4HCIIi 10 MiCTUTECS y BignosigHomy Jorosopi ta Y 15O, Ta/abo
BHMOT'aMH YHHHOTO 3aKOHOJaBCTBa YKpaiHu), bank Hece BiamoBinameHicTh nepea KimieHTOM NIISXOM BiAMIKOAYBaHHA 30UTKIB y BUTIIAII
psMoi AiicHOT KoK,

- 3a MOPYIICHHS CTPOKiB BUKOHAHHS [1maTiKHUX omepariii, mo ctanocs 3 BuHH baHky, — bank crmauye KiieHTy nieHio, IpOIeHTH Ta
BIJIIIKOJIOBYE HOMY 30HTKH y 3arajJbHOMY moromkeHoMy CTOpoHaMHu po3Mmipi (3 ypaxyBaHHAM iHAekcy iHQuamii) 0,01 BigcoTka cymu
npoctpoueHoi [Inatixxuoi oneparii 3a KO>KHUIA IEHb MPOCTPOUYCHHS, ajie Y OyIb-IKOMY pa3i He OiibIie 2 BincoTKiB cymu [1naTi>kHOT oneparii;

- 3a 3ilCHeHHs MOMUJIKOBOI [InaTikHoT onepauii, mo crasnacs 3 BuHM banky, - bank crutauye KiieHTy neHro Ta BiZIIIKOAOBYE oMy
30MTKH Yy 3arajJbHOMY noropkeHomy CTopoHaMH po3Mmipi (3 ypaxyBaHHsM iHaekcy iH¢unii) 0,01 BizcoTka cymu nommikoBoi IInatikHOT
oreparii, MOYMHAIOYN BiJ| JIHS BHKOHAHHS MOMMJIKOBOI [lnaTikHOi omepanii 10 JHS NOBEpHEHHS CyMH mepeka3y Ha PaxyHok Kiienra, 3a
KOXKHHUI JIeHb IPOCTPOYEHHS, aie y OyIb-IKOMY pasi He Oijblie 2 BiZICOTKIB CyMH MOMHJIKOBOI [1maTikHOT onepartii;

- 3a MOPYIICHHSI BCTaHOBJIEHHUX J[0roBopoM GaHKiBCHKOTO BKJIa/ly CTPOKIB II0J0 TOBEpPHEHHs cymH Briany, bank crumauye Kiienty
TMIEHIO, SIKIO TaKa 3aTpUMKa cTanacs 3 BUHH banky. CTOpOHH TOMOBHIIHCH, IO IS BUITAAKIB, KOJH FOPUANYHI HACIiAKu Oe3misimbpHOCTI banky
MOB'A3YIOTHCS 3aKOHOJABCTBOM Y KpaiHH 13 BapPTICTIO MOCIYTH 3a JOTOBOPOM, BapTiCTh MOCIYTH BKJIaAy 3a JJoroBopoM OaHKIBCHKOTO BKIAIY
BU3HAYAETHCS AK po3Mip: (1) cyMHu IPOLIEHTIB, HapaxoBaHWX baHKoM 3 nati po3mimieHHs Bknamy (a00 3 1aTv OCTaHHBOT MIPOJIOHTAIIIT CTPOKY
PO3MIILIEHHSI BKJIa 1y, SIKIIO MTPOJIOHTALliS MaJla Miclie) — y BUIaJKY, SKIIO CTPOK po3MilieHHs Bkiiagy He nmepeBuiye ouH Micslb; (ii) cymu
MPOIICHTIB, HApaXOBaHUX BaHKOM 3a OCTaHHIi (TOBHMIA) MiCAIb po3MilleHHS Bkrmamy - y BHMAAKy, SIKIIO CTPOK po3MirieHHs Bxkrmamy
MIEPEBUIILYE OJIMH MiCSILIb;

- 32 BUKOHAaHHS HEaKLEeNTOBaHWX/HEHaNeXHUX [lmaTiKHUX omepaniii Ta pHU3MK BIANOBIAHUX 30WTKIB, NpPU IBOMY Taka
BiJIIOBiIabHICTh BUHHUKAae y baHKa BHKIIOYHO 3 MOMEHTY oTpuMaHHs bankom mosimommeHHs Kiienrta mpo ¢axt Btpatm EII3 Ta/abo
IanuBinyansHOT 001iKOBOT iH(pOPMAIii, HaJaHOTO B OPAIKY, BcTaHOBIeHOMY Y JIBO Ta/abo Jlorosopowm;

- 3a MOPYIIEHHS CBOiX 3000B’s3aHb 32 BiANOBITHUM JIOTOBOPOM 3TiHO 3 YMOBaMH Takoro JIoroBOpy Ta YHMHHOTO 3aKOHOJABCTBA
Vkpainu.

23.5. KitieHT Hece HacTynHy BilnoBigaJbHiCTh:

235.1. 3a mopyIieHHs1 CBOiX 3000B’s3aHb 3a BiMOBiIHMM JIOroBOpOM — 3riJjHO 3 yMOBaMH Takoro JloroBopy Ta YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

23.5.2. VY pa3i nananns Kpenury:

235.2.1. 3a mopymenas ymoB KpemurHoro noroBopy Kiient Ha BuMory banky 3000B’s3aHU CIUIATUTH B TEpPMiH/CTpPOK,
BU3HAUYCHHH y BUMO3i:

- Y BHIIQJIKY TPOCTPOYEHHS BUKOHAHHS Oy/b-KOTO TPOIIOBOTO 3000B’13aHHS — CyMy OOpTry 3 YpaxyBaHHSM iHAEKCY 1H(IAMIT 3a Bech
4ac IPOCTPOYCHHS;

- 3a HECBOEYACHY CIUIATy HApPaxOBaHHUX IMPOLEHTIB 32 KOPHCTYBaHHS KpeanToMm — IMeHIo 3a KOXKEH JIeHb MPOCTPOUCHHS B PO3Mipi
no/BiitHoi o0nikoBoi craBku HamioHanmpHOro OaHkKy YKpaiHM, IO [isla y TMEpioJ Takoro IHPOCTPOUCHHS, BiZl CyMH MPOCTPOYCHOI
3a00proBaHoOCTI 3a MpOLIEHTaMH, ane He Oinbiie 15% Bix cyMu mpocTpodeHoi 3a00proBaHOCTI 3a MPOLEHTAMH, SIKIIO iHIIE He MepegdaueHo
ymoBamu KpeautHoro 1orosopy;

- 3a iHII1 TopymieHHs yMoB KpeanutHoro norosopy - mrpadHi caHkIii, BU3HaYeHi KpequTHIM JOTOBOPOM.

Bumora banky moo criati Buie3a3Ha4eHUX IUIaTEXiB HanpapiseTbes Kiienty BiamosinHo mo m.2.7 YBO.

Crutara nieHi Ta mrpady He 3BiIbHAE KiTieHTa Bix BUKOHAHHS iHIINX 3000B’s13aHb, ependadeHnx KpeauTHiuM 10roBOpoM.

23.5.3. V¥ pasi BigkputTa PaxyHky Ta miakmaoueHHs 10 CHcTeMH AUCTAHIII{HOT0 00CTyTOBYBAHHS .
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235.3.1. Sxmo inmre He nependadeHo BiqIOBiTHUM JloroBopoM, 3a mopymuieHHs 30008’ s13aHb KitieHTa 100 CIIaTé BUHArOpoIy
Bauky KiienT Ha Bumory banky 3000B’13aHH# CIUIaTUTH B TEPMiH/CTPOK, BU3HAYCHHI y BUMO31, ICHIO Y PO3Mipi MOBIiHOT 00J1IKOBOI CTaBKH
HBY, mo nie Ha naTy BUHUKHEHHS 3a00proBaHOCTI, Bi cymu 3aboproBaHocTi Kiienta nepen bankom 3a kokeH IeHb IPOCTpOoUYeHHs. Bumora
Banky mono criaty BUIe3a3HAYCHUX IUIATEXIB HampasisieTbes Kitienty BianmosinHo mo m.2.7 Y IBO.

Crutara nieti Ta mrpady He 3BinbHs€e KitieHTa Bif BAKOHAHHS iHIINX 3000B’s13aHb, nependaueHux JJoroBopom.

23.5.3.2. KiieHT Hece BiamoBimanbHICTE 3a Bci [lmaTixHi onepamii 3a PaxyHkamu, B TOMy YHCIi HECaHKIIOHOBAaHi, 3iHCHEHI
uuM/[lepxkatenem JlomatkoBoi kaprtku/IIpenctaBHukoM, Bkmowatoun Ilmatikai omepamii, 3amificHeHI 3 BHKOpHCTaHHAM IlmaTixHUX
KapTok/J[olaTKOBNX KapTOK Ta 3a jgornomororo CHucTeMH IHMCTaHHOIHHOro oOciyroByBaHHs, Ta IlmarikHi omepamii, oo He BUMararoTh
ABTopu3anii.

Opnak KiieHT He Hece BiONMOBiAanbHOCTI 3a 3xificHeHHs IlmatixHuX omepariid, sxkmo [lnaTbkHy KapTKy Oyjno BUKOPHUCTAHO Oe3
¢izuunoro npexn’ siBnents KimienroM ta/abo enexktponHoi igenTudikarii camoi IInarixHoi kapTku i KiieHTa, OKpiM BUMaAKIB, epeadadeHnx
YJBO, abo sxuo bankom noseaeHo, mo aii un Oe3misuibHICTh KitieHTa mpu3Benu 10 BTpaTH, He3akoHHOro BukopuctanHs [1IH-koxy abo
iHIoi inopmarii, o gae 3Mory iHinitoBatu [InaTixcHi oneparii.

Banx 3000B’s13aHMI BiAIIKOIYBaTH yci 30MTKH, IO BUHHMKIN BHACHITOK HeJOTpMMaHHS HMM BuUMoOr Y/IBO, y pa3si moTpuMaHHS
Kuienrom/[Iepxarenem Bumor Y /IBO Ta mopsiaky 3BepHeHHs 10 banky, BusHadeHnoro B Y /1BO.

23.5.3.3. Kiienrt Hece BIANOBIZANBHICTD 3a BIANOBIAHICTH iH(MopMaii, 3a3HaueHoi HUM y IInatbkHiN iHeTpyKuil, cyTi [Tnatixuol
orepanii. ¥ pa3i BusBIeHHs HeBimnomimHocTi iHGopmamii KmieHT Mae BigmkomyBati baHky mikoxy, 3amofisHy BHACHIJOK TaKoi
HEBINOBITHOCTI 1HpOpMaIIii.

23.5.3.4. KiieHT Hece pU3MK 30MTKIB BiJl BUKOHAHHS HEHaNICKHUX ILIAaTiKHUX omepariil Ta BiAMOBiNadbHICTh, MpU oMy KirieHT
Hece TaKy Bi/IOBIJaJIbHICT 0 MOMEHTY HajaHHs banky mosinomnenns npo ¢axr Brpatu EII3 Ta/abo [HauBimxyansHOT 001iK0BOI iHpOpMALIil
B HOPSIIKY, BcTaHOBIeHOMY Y JIBO ta/abo [loroBopom.

23.5.3.5. KiieHT Hece pH3UK HACHIAKIB, COPUYMHEHUX JOCTYNOM ab0 BUKOPHCTAHHSAM 3ac0o0iB IUCTAHLIHHOT KOMYHIKAIl TpeTiMu
ocobamu y pas3i OTpUMaHHS HUMH y OyIb-sKHi croci0 (HaBiTh 3a BijcyTHOCTI BuHU Kitienta) noctymy mo OcHoBHOro abo JlomaTkoBOTO
HOMepa TeNieOHY, IHIIIOTO HoMepa TenedoHy, 10 BUKOPUCTOBYETHCS IS AUCTAHIIHOT KOMYHIKaIlii, iHAUBIAyaIbHOT 001iK0BOT iHpOpMaIlii
KnienTa, iHmoi iHpopmarii, Mo BHKOPHCTOBYEThCS I aBTCHTU(IKAIl a00 KOPHCTyBaHHS 3aco0aMM JUCTAHIIIHOT KOMYHIKAIiT,
oOnagHaHHA, 3aC001B 3aXUCTY, 10 BUKOPUCTOBYIOTHCS UL IUCTAHIIMHOT KOMYHIKaIIii.

23.5.3.6. Kuienr Hece pu3uK, oB’si3aHuit 3 06MiHOM iH(popMaIiiero 3acobamu qUCTaHLifHOT KOMYHIKallil, Bu3HadeHnMH CTOpOHAMH,
II0 MOXYTh BKIIFOYATH HE3aXUINECHI KaHAIH.

PO3JLJI 24. CTPOK JIIi YABO, IOPSITOK PO3IPBAHHSA YJIEO

24.1. YABO s Kiienta Habupae ynHHOCTI 3 Aati npuiHTTS Kitienrom [Ty6niunol npomo3uiii (a came HajaHHS 3asBU-3roan abo
ykiazeHHs JloroBopy npo HajgaHHs baHKIBCHKOT MOCITyTH).

24.2. Hist uporo YIBO muist KitieHta npUnuHseThCsL:

- B HJIoMY - y pa3i ckacyBanHsa Y /IBO bankom, npo mo bank mosinomse Kiienta He misHime Hik 3a 30 KaJeHOapHHUX AHIB 10 iX
cKacyBaHHsA, a00 y pa3i NpUIHMHEHH/po3ipBaHHs Beix JloroBopis, ykinageHux Mixk bankom ta Kimienrom, wactunoro sikux € Y /bO;

- 0 BigHOMIIEHHIO 10 mpaBoBigHOcHH CTOpiH 3a okpemMum JloroBopoMm mpo HamgaHHS bBaHKIBCBKOi MOCIYTH - 3 MOMEHTY
MIPUMTUHEHHS/PO3ipBaHHs BiInoBigHOTo [loroBopy mpo HagaHHsS baHKiBChKOT mOCITYTH.

24.3. Tlopsmok Ta miJcTaBu IPUITMHEHHST okpeMoro JloroBopy mpo HajaHHs BaHkiBcbkoi mociyry, ykiaageHoro y pamkax ¥ J1bO,
Bu3Havaetbes YBO Ta ymoBamu Takoro okpemoro JloroBopy npo HajaHHs baHKiBcbkoi HOCTyTH.

PO3A1J1 25. NPUKIHOHEBI NOJIOKEHHSA

25.1. lnsxom npueananns go YJABbO KiieHT Hazmae 3roy Ta oroHKyeThCs 3 TUM, 110 baHK Mae mpaBo 37iiicHIOBaTH GOTO3HOMKY
Ta Bieo Harwsig y 30Hax obOciyroByBaHHS KitieHTiB, hoTorpadyBanHs KiieHTIB Ta IX TOKYMEHTIB, a TaKOX (iKcallilo yciMa MOXKIUBHMHA
TEXHIYHUMH 3aco0amMy KOHTakTiB 3 KiieHtamu (y TOMy 4ucii aymiosamuc TeineOHHHX PO3MOB Ta iHIIE) y MpuMilleHHAX baHKy Ta Ha
npuctposx baHky 3 MeTor0 3abe3meueHHs Oe3leKkn Ta Haje)KHOTo oOciayroByBaHHs KimieHTtiB. baHk Mae mpaBo 30epiraTu Bifeo3amucu Ta
¢dororpadii y momanpmoMy, a TaKOXK MONIMPIOBATH IX y BUNAIKaX, NependadeHNX YHHHUM 3aKOHOJABCTBOM YKpainu. [IpwenHaHHAM 10
YJBO Kiient Hagae banky mpaBo BHKOpHCTOBYBAaTH Bifeo3amucu, ¢oTorpadii Ta 3amucu TeaehOHHHX PO3MOB B SIKOCTi JOKa3iB y
MpoLeCcyaNbHUX JisIX Ta MiITBEPKYE, 110 BUKOPHCTAHHS TAKHX Bifeo3anucis, Gpororpadiii Ta 3anuciB TeneOHHIX pO3MOB HE € HOPYIICHHSIM
HOro KOHCTUTYLIHHUX npaB 3rifgHo 3 cT. 31 Koncrurynii Ykpainu, a € HeoOXiTHUMH 3aX0ZaMH 3 METOI0 3al00IITH 3JI0YMHY YH 3’CYyBaTH
iCTHHY TIiJI 9ac PO3CIIiyBaHHs, SIKIIO IHIINMHU CIIOCO0aMHK OiepKaTH iH(OopMAalit0o HEMOXKIIHBO.

25.2. Cnopu Ta po30DKHOCTI, II0 BUHUKAIOTh Mk CTOpOHaMH, BHPIIIYIOTHCA IUIIXOM IEPETOBOPIB a00 y CYIOBOMY MOPSAKY
BIATIOBIZTHO 10 YMHHOTO 3aKOHO/ABCTBA Y KPaiHH.

25.3. CTOpOHH BCTaHOBIIOIOTH CTPOKH MO30BHOI JAaBHOCTI 3a BUMOTaMH IIPO CTSTHEHHS KpeawTy, MpOIEHTIB 32 KOPHCTYBAaHHS
Kpeaurtom, komicisimu, mersimu, mrpadamu (Heycroiikamu) Tpusaiictio y 10 (mecsts) pokis.

25.4. 'V BcboMy, 10 He mepenbadyeHo BiANOBiIHMMH OkpemMuMH JloroBopamu mpo HanganHs bankiBcbkoi mocnyru ta ¥YJBO,
CTOpOHU KepYIOThCsS YHHHUM 3aKOHOJIABCTBOM YKpaiHH.

25.5.  Vci 3minu Ta gonosHeHHs 10 Y/IBO € YnHHAMM, SKIIO BOHH NPUIHATI BiAnoBiaHO 10 BUMOT Y JIBO.

25.6. VYV pasi, skuo Oyae 3po0JeHO BHCHOBOK HPO HE3aKOHHICTb, HEMIWCHICTH ab0 HEMOXJIMBICTH BHUKOHAHHS OYIIb-SIKOTO
nonokeHHst Y/JIBO, Takuif BHCHOBOK He BIUTHBAaTHME Ha pemTy mnojioxkens Y JIBO.

25.7. bank oronomenssaM [1y6niunoi nmponosunii, a Kimient — mignucannsm 3asBu-3ronu ado ykinagaeHHsM JoroBopy 1mpo HaJaHHS
BankiBchKOi MOCITYTH 3acBiqUyIOTh (akT TOTO, 0 ykiaaganus Y IBO Ta caMi momoxxeHHS Y, BIATIOBINAIOTE BITEHOMY BOJICBHSBICHHIO
Cropim, )xoHa 31 CTOpiH He 3HAXOIUTHCS ITi/T BIUIMBOM TSDKKHX 00CTaBUH, IPUMYCY T , yMmoBEY JIBO st CTOpiH € B3a€MOBUTITHUMU Ta
HOBHICTIO 3p0o3yMinMu, CTOPOHH TOCSTIIN 3TOAM OO YCiX iCTOT

25.8. VYwmoBu n1.2.5.5 YIBO He BIIMBaIOTh HA NPABOB]
penaxiiero YJIBO.

, [0 BUHUKJIA JI0 JaTH HAOYTTs] YMHHOCTI Li€I0

CosioBa IpaBainns

AT «bAHK KPEJIUT JHIITPO» IManos C.M.
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Honarok 1.1
10 YHiBepcaJIbHOTO JOTOBOPY OAHKiBCHKOTO
00CITyroByBaHHS KJII€HTIB — (Di3UYHUX OCi0
y AT «bAHK KPEJUT JJHITIPO»

®opma Poznopsipxernns npo Binkiukanus IlaaTizkaol ineTpykuii
NnOYamoK 3pasKy

Po3snopsiizkeHHs1 PO BiAKJIMKAHHS
InaTixkuoi iHcTpyKIii

Axmionepaomy ToBapuctsy «BAHK KPEJUT
JHITTPO»

[TnatauK/iHimaTOp
PHOKIIIT mratHuka/ininiaTopa

Haparnasm niporo Posmopsipkenns Bigknmukaro [InaTixxay iHCTpyKIifo No BiJl

[Mignuc ininiatopa [lnaTixHol onepartii

Hara ta yac HagxomkeHHs: Po3nopsimxeHHs B baHk: : p.

(05 naneposoi popmu)
[Migmuc Banky

KiHeyb 3pasKy
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Jomarok 1.2

0 YHIBEPCAITBLHOTO JIOTOBOPY OaHKIBCHKOTO
00CITyroByBaHHS KJII€HTIB — (Di3UYHUX OCi0
y AT «bAHK KPEJUT JTHITIPO»

®opma Po3nopsiakeHHs PO BiAKJIMKAHHS 3roau Ha BUKoHaHHs IliaTixkHoi onmepamnii
NOYaAmoK 3pasKy

Po3nopsiizkeHHs PO BiAKINKAHHS
3roau Ha BUKoHaHHA IliaTizkHol onmepamii

Axuionepuomy ToBapuctey «bAHK  KPEIUT
JHIITPO»

[TnatHuK/iHiIIaTOP
PHOKIIII maTHuKa/iHIIIaTOpa

Hanauusm 1iporo Po3nops/pkeHHsT BiIKIIMKAK0 CBOKO 3roy Ha BHUKOHaHHs [lnaTixkHoi omeparlii, HaaHy B
[TnarixHiii iHCTpyKIIii No BiJ (abo) B JloroBopi 3a3HauUmMu Hazgy 002080py Ne BiJ|
, YKIIQIGHOMY MK MHOIO Ta 3a3HAYUMU HA38Y KOHMpa2eHma

ITigmuc Kimenra

Hara ta yac HagxomkeHHs: Po3nopsixeHHs B baHk: : p.

(05 naneposoi popmu)
[Mignuc banky

KiHeyb 3pasKy
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Jonmatok 2

0 YHIBEPCAITBLHOTO JIOTOBOPY OaHKIBCHKOTO
00CITyroByBaHHS KJII€HTIB — (Di3UYHUX OCi0
y AT «bAHK KPEJIUT JHITIPO»

®opma 3anuty Ha BigmkoayBanus cymu Ilnartizkaol onepaii

no4amock 3pasKy

3anut Ha BinmkonysanHsa cymu IlinaTiskaol omepanii

Axuionepaomy TtoBapuctey «bAHK  KPEIUT

JHIITPO»
[natauk
PHOKIIII mratHnka
Bigmorigno mo ymoB Jloroeopy 3azHauumu Hazey o0ocogopy  Ne BiJ ,
YKJIaJICHOTO Mi MHOIO Ta BaHKOM, MakcHMMalibHa CyMma IUIaTDKHUX OIepalliii Ha KOpucTh baHky abo 3asnauumu
HA38) KOHMPaceHma CKITazae , ( ) TpH.
cyma nuppamu cyMa CJI0BaMu

MaxkcuManpHa cymMa IDIATDKHUX orepamid  Oyja mepeBWIlieHa Mpu BUKOHaHHI [lmaTikHO! iHCTpYKIil

No B1J Ha CyMy , ( ) TpH.
cyMa nuppamu CcyMa cJIOBaMH
[Ipommy BigmkomyBaTH cymy Yy po3Mipi , ( ) TPH. IUISIXOM 3apaxXyBaHHS
KOILTIiB Ha Miit PaxyHok 3azuauumu Homep paxyuxy y ¢popmami |BAN.

ITigmuc Kimenra

JlaTa Ta yac HaAXOKEHHs 3anuTy B baHK: : p.

(05 naneposoi ¢popmu) llinmuc banky

KiHeyb 3pasKy
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Honmarok 3

0 YHIBEPCAITBLHOTO JIOTOBOPY OaHKIBCHKOTO
00CITyroByBaHHS KJII€HTIB — (Di3UYHUX OCi0
y AT «bAHK KPEJUT JTHITIPO»

BaHKOM BCTaHOBIIOETHCS HACTYIIHA TPUBAIICTH ONEPALiHHOTO Yacy (3a KHUIBCBKMM YacoM) Ais pi3HHX BHAIB [lmaTixaMX

OTIepariii:

Onepayiinuil yac
banxy
(3a kuiscorkum yacom)

w000 onepayiil y HAYiOHANbHIL 8aTOMI

w000 onepayiil 8 iHO3eMHill 8anOMi

B Poboui oni banky

300:00 xo 23

59, npu uvomy:

IInatixHi iHCTPYKILIT Ha BUKOHAHHS IUIaTEXIB B
roTiBKoBiii Ta B 0e3roTiBKOBiil popmi (kpeanToBuit
nepekas) 3a Mexki Banky ta Po3nopspkeHHs mpo 1x
BIZIKJIMKAHHS HA MANEPOBUX HOCIAX HA
Binninennsix banky, a takox [InatixHi iHCTpyKIii
Ha BUKOHaHHS MPUMYCOBOIr0 cIMCaHHsA (1e0eToBUit
nepeka3 0e3 3roAu IIaTHUKA) (CTATHEHHS) Ha
nanepoBUX HOCIfAIX Ta B eJIeKTPOHHI dopmi -
NIPUHMAIOTECS
309:00 no 17:30

[TnatixHi IHCTPYKIIii HA BUKOHAHHS IUIATEXIB B
Oe3roTiBKoBiii popmi (xpenuroBnii mepekas) B MesKkax
Ykpainu (aje 3a Mesxki banky) Ta 3a mexki Ykpainu
Ta Po3nopsokeHHs po X BiOK/IMKAaHHS HA MAaNepPoOBUX
HOCIisIX Ta B eJ1eKTPOHHIii ¢opmi, a Takox [Inatixai
IHCTPYKLii Ha BAKOHAHHS NPUMYCOBOI'0 CIIMCAHHS
(mebeToBuii mepeka3s 6e3 3roAu IIaTHUKA) (CTATHEHHS)
HA ANEPOBUX HOCIAX Ta B €JIEKTPOHHIN dopMi —
NIPUHMAIOTHCS
3 09:00 no 16:30 3 ypaxysannam HacmynHnozo:

sikuio [lnaTizkHa onepauisi BAKOHY€ThCS 32 PaXyHOK
BiaacHux (He KymieHux na BPY) kowrris Kiienra:
- B gomapax CIIA: 3 09:00 go 16:00
- BeBpo: 309:00 mo 15:00
- B iHmIi# BamoTi: 3 09:00 1o 10:00

sikuio [lnaTizkHa onepaunisi BAKOHY€ThCS 32 PaXyHOK
KylieHux Ha BPY kowriB Kiienra:
- B pomapax CIIIA: 3 09:00 mo 16:30
- B eBpo: 3 09:00 no 15:30
- B iHmii Bamori: 3 09:00 go 10:00

Sxkmo y kpaiHi — eMiTeHTi 1HO3eMHOI BAaIIOTH Y
BIJINIOBITHMII JICHb BCTAHOBJICHO BUXiIHWI/HEpoOoUumil
YU CBATKOBUI JIeHb, [1aTixHi IHCTPYKIii BAKOHYIOTHCS
HE TMIi3HilOle HACTYMHOTo po0OoYoro mHS y KpaiHi —
eMITEeHTI IHO3eMHOI BaJIOTH Ta B YKpaiHi.

[TnatixHi iHCTPYKILii HA BUKOHAHHS
BHYTPilIHL00AHKIBCLKHUX MJIATEXKIB B
0e3roTiBKOBIil popmi (kpenuToBHIA Iepekas) Ta
PosnopsmkeHHs Tpo X BiIKINKaHHS HA MaNepoOBUX
Hocigx Ha Binninennsix banky —
NIPUHMAIOTHCS
309:00 no 18:00

InatixHi iHCTPYKLIi Ha BUKOHAHHS IUIaTEeXIiB B
roTiBKoBiii Ta B 6e3roTiBKoBiii popmi (kpernToBuUit
repeka3) B Mexax banky ta Po3nopsmkeHHas npo ix
BIJJK/INKAHHS HA ManepoBUX Hocigx Ha Bixaiiennsax

Banky, a takox [InarixHi onepaii B roTiBKOBii
(opmi 3 BipaBKK/BUIIATH TPOIIOBHX MEpeKa3iB
yepe3 CHCTEeMH Mi’KHAPOJAHHUX NepeKasiB —
MPUHMaIOThCS
309:00 x0 17:30

[InaTixHi iHCTPYKIii HA BUKOHAHHS TUIATEXKIB B
0e3roTiBKOBiii popmi (kpenuToBHii mepekas, B TOMy
YHCIIi MUTTEBHI KPETUTOBHI epekas™) i
Po3mopsikeHHs PO 1X BiAKIUKAHHS** B

eJ1eKTPOHHiii ¢opmi uepes Cucremy
JMCTAHUIHHOIO 00CJYIOBYBAHHS —
NpUIMaloThCs
309:00 10 19:00 (mo 20:00 - B ocTanniii Podounii
JeHb KaJIeHJAPHOT0 Micsisi)

*nposedenna  mummegozo Kpeoumogozo nepekasy
BoilicHIoembest 3 ypaxyeannam ecmanogienux HBY obmeoicens
** Posnopsooicenns npo 6IOKIUKaHHA RAGMINCHUX IHCMPYKYitl
Ha ~ BUKOHAHHA — MUMMEBO20 — KPeOUmogo20  nepexasy
UKOHYEmMbCsl nicisa peanizayii 6ionoeionoi gynkyii 6 CEIT
HEY

[InatixHi iHCTPYKUIii HA BUKOHAHHS TUIATEXIB B
0e3roTiBKoBili opmi (KpenTuTOBHIA IEpeKas3) B MeKax
BaHKYy (3a ymosu, w0 nnamixcua onepayisn He
nionszac gantomnomy naznndy (Konmpon)) i
PoznopsikeHHs po X BiAKJIMKAHHS B eJIeKTPOHHIN
¢opmi yepe3 Cucremy AucTaHUiliHOrO

00CJIYyrOBYBAHHSA —
TpUIMaloThCs

309:00 mxo0 19:00

IlnarixkHi iHCTpYKIii Ha BHKOHAHHS IUIATEXIB B
Oe3roTiBkoBili ¢opmi (kpemuToBHMiA Tepekas, 3a
BHUKJIIOYCHHSIM MHTTEBOTO KPEIHTOBOTO Mepekasy) B

[InatixHi iHCTPYKIIi HA BUKOHAHHS TUIATEXKIB B
0e3roTiBKoBili opmi (KpenTUTOBHIA IEpeKas) B MeKax
BaHky (3a ymoeu, wio nnamixcna onepauin nionsazae
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eJIeKTPOHHI dopmi uepe3 Cucremy
JMCTAHIIHHOI0 00CJIYIrOBYBAHHS, SIKi:

- MOXYTb OyTH BHUKOHAHI B MeEXaX BCTaHOBIJICHOTO
bankom Ha  BmacHmii  po3cyxl  JiMiTy ~ Ha
KOpECIIOH/ICHTCEKOMY paxyHKy banky, Ta
- MOXYTh OYTH BHKOHaHI B MeXaxX I'DaHHYHHX CYM
IUIaTeXiB, BU3HaYeHNX BaHKOM Ha BIacHUI po3cyn
JUTSL BIITOBITHOTO CETMCHTY KITIEHTIB;
- He TOTpeOYIOTh JOAATKOBOTO KOHTPOJIIO 31 CTOPOHU
Banky, -
NIPUIMaIOThCS
3 08:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHiii
PoGouwnii 1eHb KajeHAapHOro Micsus) ao 23:30

PosnopsipkeHHs (TIpO  BIIKIIMKAHHS IJIATDKHEX
IHCTPYKIIi Ha BUKOHAHHS IUIATEXIB B
0e3roTiBKOBIi (popMmi (kpenuTOBUil IepeKas, 3a
BHKITIOYCHHSIM MUTTEBOTO KPEIUTOBOTO IepeKasy))
B eJIEKTPOHHIii (popmi yepe3 Cucremy
AUCTAHIII{HOTO 00CYIrOBYBAHHS, —
NIPUHMAIOTECS
3 08:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHiii
PoGounii nenb kajaeHaapHoro Micsus) xo 23:30 ¢
pasi nasenocmi y banky mexuiunoi mosciueocmi
ix eukonaunns.

sanomuomy naznady (konmposo)) i PosnopsixkeHns

po iX BiAKINKAaHHS B eJIeKTPOHHiil ¢popmi uepe3
CucreMy AMCTAHLIIHOIO 00C/IYITOBYBAHHSA—
TIPUIMaIOThCA
3 09:00 o 18:00

Ilmarikui iHCTpyKWOii Ha BHKOHAHHS IUIATEXIB B
OesroriBkoBili  ¢opmi (MUTTEBUH  KpeaUTOBUI
nepeka3) B eJeKTpPoHHiil ¢opmi yepe3 Cucremy

IUCTAHIIHOTO0 06CIYIOBYBAHHS, SIKi:
- MOXYTh OyTH BHKOHAHI B MEXaX BCTaHOBJICHOTO

Bankom Ha  BmacHWii  po3cynl  JMITy ~ Ha
KOpECIOHICHTCHKOMY paxyHKy baHky, Ta
- MOXYTh OyTH BHKOHaHI B MeXaX I'DaHUYHUX CYM
IJIaTeXXiB, BU3HAYEHNX BaHKOM Ha BIACHHUH pPO3CyX
JUTSL BIIMOBITHOTO CErMCHTY KITIEHTIB;
- He TOTPeOYIOTh JOAaTKOBOTO KOHTPOJIIO 31 CTOPOHU
banky,
- He miAnanarTh mijg oOMexeHHs, BcraHosieni HBY
JUISL MUTTEBUX KPETUTOBUX IepeKasiB, -
MIPUIMalOThCS
3 00:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHi
PoGouwnii n1eHb kajeHaapHoro Micsus) ao 23:59
(30 BUKTIOUEHHAM YACY, He0OXIOH020 018 WOOEHHUX
MexXHON02IUHUX poOIm 6 00aiKosil cucmemi banky)

PosnopsipkeHHs (PO BiIKJIMKAaHHS TUIATHKHIX
IHCTPYKLiil Ha BUKOHAHHS IIATEXKIB B
0e3roTiBKOBIil (popMi (MUTTEBHIA KPEIUTOBHIA
mepekas)) B eJleKTPOHHill (opmi yepe3 Cucremy
JUCTAHUi/{HOTO 00CAYTOBYBAHHS, —

MIPUIMalOThCS
300:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHiii
Po0ounii 1ens KajeHgapHoro micsius) a0 23:59
(3a GUKTIOUEHHAM YACy, HeOOXIOH020 O/ WOOEHHUX
mexHon02iuHUX pobim 6 0baikosil cucmemi banky)
6 pasi nasenocmi y banky mexuniunoi moxcnueocmi
ix euxonannsa (nicna peanizayii 6ionogionor
¢yuxuii ¢ CEII HBY).

B Hepoboui oni
banxy

300:00 mo0 23:59, npu uvomy:

IlnmarixHi iHCTpyKIil Ha BHKOHAHHS IUIATEXIB B
Oe3roTiBkoBili ¢opmi (kpemuToBHMiA Tepekas, 3a
BHUKJIFOYCHHSIM MHTTEBOTO KPEIUTOBOTO IepeKasy) B
eJIEKTPOHHIH dopmi 4epe3 Cucremy
JMCTAHIIHHOI0 00CIYIOBYBaHHS, SIKi:

- MOXYTb OYTM BMKOHaHI B MeXaX BCTaHOBJICHOTO
Bankom Ha  BlmacHWiA  po3cyx  JMiTy — Ha
KOPECIIOH/ICHTChKOMY paxyHKy BaHKky, Ta

- MOXKYTh OYTH BHKOHAHI B MeXaxX TPaHHYHUX CyM
IUIATeXkiB, BU3HAYCHUX BaHKOM Ha BIAcHHUN PO3CyX
JUTSL BiZIMTOBIZTHOTO CErMEHTY KJII€HTIB;

[TnatixHi iHCTPYKIIii HA BUKOHAHHS TUIATEXKIB B
0e3roTiBKoBili opmi (KpenTuTOBHIA IEpeKas3) B MeKax
BaHky Ha BaacHi paxyHku Knienra B eJieKTpoHHii

¢opmi yepe3 CucremMy AucTaHUiliHOTO
00CJIYTOBYBAHHS —

MPUHMAIOThCS
3 08:00 10 24:00 (3a sukmouenHsM yacy, HeoOXiOHO20
O/ WOOEHHUX MEXHOLO02IUHUX PoOim 8 00NIK08ill
cucmemi bBanky)
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- He OTPeOyIOTh JOJaTKOBOIO KOHTPOJIIO 31 CTOPOHU
banky, -
NIPUIMaIOThCS
3 08:00 10 23:30

PosnopsipkeHHs (TIpO  BIIKIIMKAHHS IJIATDKHEX
IHCTPYKIIi Ha BUKOHAHHS IUIATEXIB B
0e3roTiBKOBIi (popMi (kpenuTOBUIl IepeKas, 3a
BHKITIOYCHHSIM MUTTEBOTO KPEIUTOBOTO IepeKasy))
B eJIEKTPOHHIii (popmi yepe3 Cucremy
AUCTAHII{HOTO 00CTYIrOBYBAHHS, —
MIPUAMAIOTHCS
3 08:00 no 23:30 ¢ paszi naaenocmi y bauxy
mexHiuHoi ModHcnueocmi ix UKOHAHHA.

PosnopsypkeHHs (TIpo  BIIKIIMKAHHS IUIATHKHEX
IHCTpYKIiH) B eJeKkTpoHHii popmi uepe3 Cucremy
JUCTAHUIHOr0 00CJYIOBYBAHHSA, —
TIPUIMaIOThCS
3 08:00 10 24:00 (3a suxntouennsm yacy, Heobxionoeo
018 WOOEHHUX MEXHONO02IYHUX PoOim 8 00NIK08ill
cucmemi banky) 6 pasi nasenocmiy bauky mexuniunoi
MOodCcIueocmi ix BUKOHAHHA.

IlmatikHi iHCTpYKLiI Ha BHKOHAHHS IUIATEXIB B
Oe3roTtiBkoBili  ¢opmi (MUTTEBHH KpeOUTOBUI
nepeka3) B eJeKTpoHHiil ¢opmi yepe3 Cucremy
JNCTAHIIHOTO 00CAYroBYBAHHS, SIKI:
- MOXYTh OyTH BHKOHaHi B MeaX BCTaHOBJIEHOTO
bankoM Ha  BiacHMi  po3cyn  JIMITY  Ha
KOpECIOHJICHTCEKOMY paxyHKy baHky, Ta
- MOXYTh OyTH BHKOHaHI B Me€XaxX I'DAaHHYHHX CYM
IJIaTeXKiB, BU3HAYEHNX baHKOM Ha BIIaCHUH po3cyn
IUTS BiATIOBITHOTO CErMEHTY KITIEHTIB;
- He TOTPEOYIOTh JOAATKOBOTO KOHTPOJIIO 31 CTOPOHU
banky,
- He miAnanarTh mijg oOMexeHHs, Bcranosieni HBY
JUISL MUTTEBUX KPEIUTOBUX IEPEKas3iB -
NIPUHMAIOTECS
300:00 no 23:59
(30 BUKTIOUEHHAM YACY, HeOOXIOH020 01 WOOEHHUX
TMeXHOI02TYHUX pobim 6 00aiKosil cucmemi banxy)

PosnopsipkeHHs (TIPpO  BiKIIMKAHHS IUIATDKHEX
IHCTPYKIIi} Ha BUKOHAHHS IUIATEXiB B
0e3roTtiBKoBiit popmi (MUTTEBHI KpenuTOBHIT
nepekas)) B eJieKTPOHHIN gopmi uepes Cucremy
JMCTAHIIHOr0 00CJYTOBYBAHHSA, —
TIPUIMalOThCS
3 00:00 x0 23:59 (3a suknrouenusm uacy,
He00OXiOH020 018 WOOEHHUX MEXHOLO02IUHUX poOim &
obnikosii cucmemi banxy) é pasi naaenocmi y
Banuky mexuiunoi moycnueocmi ix 6UKOHAHHA
(nicns peanizauii 6ionogionoi gyynxuii ¢ CEIl
HBY).
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