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PEKBI3UTH BAHKY TA KOPUCHI ITIOCUJIAHHSA

(Indopmanis, mo HagaeTbest KiieHTy 1/ 03HaiioMiIeHHs1 nepea yKiajleHHsM JloroBopy):

HajimenyBanus banky:

AKIIOHEPHE TOBAPUCTBO «bAHK KPEJUT JHIIIPO» (ckopouero AT «bAHK KPEJIUT
JIHITIPO»)

Micue3HaxoaKeHHs VYkpaina, 01032, m. Kuis, Byn. XXwisuceka, 75
Inentudikaniiinmii xon: 14352406

Koa 6anky: 305749

Beo-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Anpecu Bingijienn:

https://creditdnepr.com.ua/map

Mecenxepu

Viber, Telegram (na3zsa — bauk Kpeaut duinpo ta CrediDnipro)

Tenepon Konrakr-uenrpy:

IUIs A3BiHKIB Ha TepuTopii Yipainu — 0 800 507 700 (6e3k01ITOBHO);
JUIsl I3BIHKIB Ha TepuTopil YKpaiHu Ta 3-3a KopaoHy — +38 056 787 88 88 (3rigno 3 Tapudamu
oreparopa).

Jlinensii Ta 103B0.1M GaHKY:

BankiBcrka minensis Ne 70, Bunana «22» sxoBTHs 2018 p. HanionansHuM 0aHkoM YKpainu, 3a
niocuiaHHsIM_https://creditdnepr.com.ua/pro-bank/statutni-dokumenty

Buaun 6aHkiBCbKHX MOCIYT:

0aHKIBCBHKI Ta iHIII (iHAHCOBI MOCIYTH BIAOBIAHO N0 3akoHy Ykpainu «IIpo 6aHkH i GaHKIBCEKY
JiSUTBHICTBY, B TOMY YHCTI BIIKPUTTS PaXxyHKIB, HAJIaHHS KPEIMTiB, 3aJy4eHHsI BKJIA/IB (JCTIO3UTIB).

Tapudu:

3a [IOCUJIAHHIM https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-
pryvatnym-kliyentam

IcToTHI XapakTepucTUKH
MOCJIYT 3 HAJAHHA
CIOKUBYOI0 KPEUTY:

3a nocuaagusaM https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-
gotivkou/informaciya-pro-istotni-harakterystyky-poslugy-z-nadannya-spozhyvchogo-kredytu-
%?28bez-zastavy%29

IcToTHI XapakTepUCTHKH
HOCJIYT 3 3aJIy4eHHs
0aHKiBCHKOIr0 BKJIALY
(neno3uTy):

3a__ mocuiaHHsM __ https://creditdnepr.com.ua/pryvatnym-osobam/depozyty/istotni-harakterystyky-
poslugy-bankivskogo-vkladu-%28depozytu%29

Iocuiannst HAa KypcH
nepepaxyHkKy iHO3eMHOI
BaJIIOTH, IO
3aCTOCOBYIOThCS JI0
TUIATIKHUX MOCJIYT:

https://creditdnepr.com.ua/ru/currency

TMopsnok i npouexypa
3aXHCTY HepCOHATbHUX
JAHUX (BHTSI):

3a MMOCHJIAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok procedura zahystu personalnyh danyh vyty
ag.pdf

Iopsigok po3rasay 6aHKoM
3BepPHEHb KJIEHTIB (BUTHAT):

34 IIOCHJIAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok rozglyadu bankom zvernen kl nt v.pdf

Indopmanis npo cucremy
rapaHTyBaHHsS BKJIAJiB
(dizuyHuX oci6:

3a nocuiiaguaMm https://creditdnepr.com.ua/pro-bank/uchast-u-fevfo

TMopsinok po6oTu 3

3a_ mocminaHHAM _https://creditdnepr.com.ua/sites/default/files/poryadok-vzayemodiyi-z-kliyentom-

MPOCTPOYEHOKD pri-vregulyuvanni-prostrochenoyi-zaborgovanosti.pdf

3a00proBaHicTIO:

Ily6aiunmii norosip

(ogepra) AT «BAHK 3a__ mocunaHHaM __ https://creditdnepr.com.ua/pryvatnym-osobam/publichnyy-dogovir-pro-umovy-
KPEJUT THIITPO» npo nadannya-poslugy-r2r-perekazy-z-kartky-na-kartku

YMOBH HAJaHHS MOCJIYT
«P2P-nepekasu 3 KapTKU Ha
KapTKY», IpHiitMaHHs
KapTOK /Uit
omiaTu/mepexasis:

IMocnjianHsa HA 3aX0AU
0e3meKu:

https://creditdnepr.com.ua/sites/default/files/pravyla_bezpechnogo korystuvannya pk_2.pdf

KonTakTHa iHdopmanis 3
NMHUTaHb 3aXHCTY MpaB
CIOKHBAYiB:

HamionaneHuit 6aHk YKpainu, Micie3Haxo/pKeHHS: ByJ. [HcTuTyTChKA, 9, M. KHiB, Ykpaina, 01601;
Tenedon rapsaoi minii: 0 800 505 240,
Beb6-caiiT: nbu@bank.gov.ua (po3aia «3BepHEHHS TPOMAISTH)

Po3ain «3BepHeHHst
rpoMajsin» ogiuniiiHoro
IHTepHeT-NpecTABHUITBA
HauionaabHoro 6anky
Ykpainu:

https://bank.gov.ua/ua/consumer-protection/citizens-appeals#
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IlonepenxenHs:

[Mpuennannst kiuienta no my6uiunoi mpono3uuii (odeptn) nepexnbadae HagaHHS HOro 3roAu Ha
3a3Ha4yeHi B Hiil yMOBU HagaHHs OaHKIBCHKMX MOCIYT; KJIi€HT MOXE BIIMOBHTHCH BiJi OTPHMaHHSI
peKJIaMHHX MaTtepiajiB KaHalaMd AUCTAHIIHHOTO eIeKTPOHHOI0 00CIYrOBYBaHHS.

VY pas3i HagxomkeHHs Bin opraHiB HarionansHol mominii YkpailHH HHCHMOBOTO (€IEKTPOHHOTIO)
3alUTy MIOMO 37icHeHoi marixkHol omepanii KiieHTa, sKmo Taka omepaiiss MICTUTh O3HAKH
KPUMIHAIBEHOTO IIPaBOINOPYILECHHS, nepe10aueHoro Oy Ib-KOIO i3 cTaTTelt
185 (Kpamixka), 190 (Ilaxpaiicto), 191 (IlpuBnacHenHs, po3rpara MaiiHa ab0 3aBOJOAIHHS HUM
[UIIXOM 3JIOBXHBAaHHS CIY>KOOBUM cTaHOBHIIEM), 192 (3amomistHHS MaiHOBOI IIKOIM IUIIXOM
obMmany abo 37m0BXHBaHHS AOBipoio), 200 (HezakoHHi Oii 3 JOKyMEHTaMM Ha IepeKas, MIaTHKHUMH
KapTKaMH Ta IHIIMMH 3aco0aMH JOCTYIy 0 OaHKIBCBKHMX DPaxyHKIB, €IEKTPOHHHMH TpOLIMMA,
obnagHaHHAM A7 iX BUroTOBieHH:), 361 (HecankuioHoBaHe BTpy4aHHS B poOOTY iH(opManitHUX
(aBTOMaTH30BaHMX), EIEKTPOHHUX KOMYHIKaIliHHUX, iH(OpPMaliiHO-KOMYHIKalifHAX CHCTEM,
CJIEKTPOHHUX KOMYHIKaIliHUX Mepex), 361-2 (HecankiioHoBaHi 30yT a0o pO3MOBCIOJDKEHHS
iHdopmariii 3 0OMeXeHHM TOCTYIIOM, sIKa 30epiraeThbesl B €IEKTPOHHO-00UNCITIOBAIBHAX MaIInHAX
(komIT'foTepax), aBTOMAaTH30BaHMX CHUCTEMaX, KOMIITOTEpPHHX Mepexax abo Ha HOCIIX Takoi
indopwmariii), 362 (HecankiionoBani nmii 3 iHdopmarlieio, sika 0OpOOMIOETBCI B EIEKTPOHHO-
00YHCITIOBATBHUX MalIMHAX (KOMI'IOTEPax), aBTOMAaTU30BaHUX CHUCTEMax, KOMIT'IOTEPHUX Mepexax
abo 30epiraeThcss Ha HOCISIX Takoi iH(OpMaLil, BYMHEHI 0c000I0, sSiKa Mae MpaBoO JOCTYMY A0 Hel)
Ta 363 (I[lopymenHs mpaBui eKCIUTyaTalii eleKTPOHHO-OOUMCIIIOBAIPHUX MAIIUH (KOMII'TOTEPIB),
aBTOMAaTHU30BaHUX CHCTEM, KOMIT'IOTEPHUX MEPEK UM MEPEX eIeKTPO3B'I3Ky a00 MOPSAAKY YU MPaBHUIT
3axucty iHpopmarii, sika B HUX 00pooOioeThes) KpuminansHOro Kofekcy Ykpainu, bank sik HamaBag
TUIATDKHUX MTOCITYT MOXKE 3/1iHCHIOBATH HACTYIIHI 3aX0I{ pearyBaHHsI:

- BiIMOBHUTH B ABTOpu3allii, 3a010KyBat [1naTi>kHi KapTKH, BIIMOBUTH y TIOHOBJICHHI, 3aMiHi 200

BUITyCKy HOBOI [naTi>kHOT KapTKH;
- CcKopucTaTHcsa OyIb-SKUM TpaBoM abo mpaBaMu 3 mnepembadeHMMH myHKTamu 14.9.11, 21.1.1,
21.1.4,21.1.5,21.1.7,21.1.23.2, 21.1.24.4 Y]I5O.

Topsnok aiii Banky B pa3i HeBUKOHAHHS KJIi€HTOM 000B'SI3KiB 3ri/IHO 3 T0rOBOPOM NP0 HAZAHHA 0AHKIBCHKHX MOCJIYT

Haszea 0ozo6opy npo
HAOAHHA OAHKIECLKOT
nocuyzu

Ilopaooxk 0iii bauky ¢ pasi He6uKOHAHHA KIIIEHMOM 0006 'A3Ki6 32i0H0 3 REGHUM 002060POM NPO
HAOAHHA OAHKIECLKUX NOCTIY2

Jlorosip 6aHKiBCbKOI0O
BKJIANY

- JloroBip 0OaHKIBCHKOTO BKJIQAy BBA)KAETHCS HEYKIAJCHWM y BUIAAKy HEBUKOHaHHA KiieHTOM
000B’s13Ky BHECTH KOIUTH Ha BKJIAJHUI PaXxyHOK B MOPAIKY Ta CTPOKH, mependadeHi JloroBopom
0aHKIBCHKOTO BKJIay Ta Ii€to [TyOmivHO0 MPOMO3UIII€I0;

- posipBaHHsi/BimMoBa Bix JloroBopy OaHKIBCBKOTO BKJIany y BUNAaKy HemoTpuManHs KirieHTOM
BAMOT AaHTUKOPYIIIIHHOTO 3aKOHOJABCTBA 200 3aKOHOJABCTBA 3 MHUTaHb 3aMOOIraHHA Ta MPOTHIIT
neraiizamii (BiAMHBaHHIO) TOXOJIB, OJIepKaHUX 3JIOYMHHUM IUIIXOM, (hiHAHCYBAaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3IIOBCIOJPKEHHS 30p0i MacOBOTO 3HHUIICHHS;

- iHmi aii banky Moxyts OytH nepenbadeni JloroBopoM Ta/abo 3aKOHOIABCTBOM YKpaiHH.

Jlorosip 6aHKiBCbKOI0
PaxyHKy

- BiZIMOBa Bijl IPOBEJCHH ONepallii y BUMaakax, nepegdoaueHnx JloroBopomM 6aHKiBCHKOTO PaxyHKY;
- OnokyBaHHs [lnmaTi>KHOT KapTKH Ta MPU3YMHHEHHS 11 00CIyroBYBaHHA y pasi Heciutati KimieHTOM
BCTAHOBIIEHUX KOMICIT;

- CTATHEHHS TPOIEHTIB Y BHMAAKY NopymeHHs KitieHToM 00OB’SI3Ky HE IOIYyCKAaTH BUHHUKHEHHS
HECaHKI[IOHOBaHOTO OBEpIpadTYy;

- neGeToBHMil mepeka3 (ZOTOBipHE CIHCaHHS) KOIITIB 3 paxyHKiB KilieHTa B paXyHOK IMOTalleHHS
3aboproBaHoCTi repea bankoM, sika BUHHUKIIA B pe3ynbTari nopymmeHas KiieHToM cBoix 3000B’s13aHb
3a JloroBopoM GaHKIBCHKOTO paxyHKY;

- posipBaHHs/BimMOBa Bin JloroBopy OaHKIBCHKOTO paxyHKy Ta 3aKpHTTS [I0TOUHOTO paxyHKy y
BUMAIKaX, epeadadeHnx JJoroBopoM 6aHKIBCEKOTO paxyHKyY Ta Hi€ro [IyOmiaHOr0 Mpomo3uIi€eio;
- immi nii barky MoxyTh OyTH nepenbaderi JloroBopoM Ta/abo 3aKOHOJTABCTBOM YKpaiHH.

KpenutHuii norosip

- 3yNUHEHHS HaJaHHA KPEIUTHHUX KOIITiB, BUMOTa JOCTPOKOBOTO BHKOHAHHS BCIX 3000B’s3aHb
KiienToMm, HapaxyBaHHA ITpaQHHUX CaHKIIM Ta TMeHI y BHUIaakax, mepenbadeHnx KpemutHuM
JIOTOBOPOM;

- B3aeMogis i3 KiieHTOM 1110710 MOpsAKY BperyIoBaHHs 3a00proBaHOCTi Ta/abo MOPSAKY BHKOHAHHS
KitientoM 000B’sI3KiB, BiIIKOyBaHHs 3aBaHNX 30UTKiB baHKy;

- nebGeToBHil Tepeka3 (JIOTOBipHE CIIMCAHHS) KOIITIB 3 paxyHKiB Kii€eHTa B paxyHOK IOTalleHHS
3aboproBaHocTi nepes baHkoM, sika BUHHMKIIA B pe3ysbTaTi nopymeHHs KiieHToM cBoix 3000B’s13aHb
3a KpeautHum 1oroBopom;

- mo30oBHa poOoTa, 3BEpHEHHS CTSATHEHHS Ha MaiiHO KirieHTa B mopsaky, mependadeHOMY
3aKOHOJABCTBOM YKpaiHu;

- inmi aii banky MoxyTs OyTH epenbadeHi JloroBopoM Ta/abo 3aKOHOJABCTBOM Y KpaiHH.

Jorosip openan ceiidpa

- BigkpurTs Celidy 6e3 nmpucyrHocti Kimienra y Bumanky nopymernas Kmiearom ymos JloroBopy
opeHau ceiida, sIki MOXKYTb 3aBJaTH MaTepiajbHOI KO baHKy, a TakoX y BUITaJKy HEAOTPUMAHHS
Krienrom nependauennx JloroBopoM operau cefida repminiB kopuctyBanus Celidom;

- nebeToBUMil mepeka3 (HOTOBIpHE CIHCaHHS) KOIITIB 3 paxyHKiB KilieHTa B paXyHOK IMOTalleHHS
3aboproBaHocTi epex baHkoM, sika BUHHKIIA B pe3ynbTaTi nopynieHHs KimieHToM cBoix 3000B’13aHb
3a JloroBopom opeHH ceiida;

- posipBanns JloroBopy opeHau ceiida y Bunankax, nependadeHnx JloroBopom opeHau ceiida;

- inmi nii barky MoxxyTh OyTH nepeabaderi JloroBopom Ta/abo 3aKOHOJTABCTBOM YKpaiHH.
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YHIBEPCAJIbHUI 1OT OBIP
0aHKIiBCHKOIo 00CJYroByBaHHA KJIi€HTIB — pisuyHUX 0Cid
y AT «bBAHK KPEJUT JTHIITPO»

Iy6aiuna npono3uuis

AT «bAHK KPEJUT AHITIPO», mami — bank, oronomrye myOmidHy HPOMO3HUINI0 HA YKIaJaHHS YHIBEpCATEHOTO JOTOBOPY
0aHKIBCEKOrO 00CIyroByBaHHs Kii€eHTIB — ¢ismuaux oci6 y AT «bAHK KPEJAUT JHIITPO» (nami — «IIy6miuna mpomosumis») 3 MeToIo
HaJaHHS 0aHKIBCHKHUX MOCTYT (Gi3nyHIM ocobaM Ha yMOBax, IO BUKJIaIeHi Hypkde. [Ty6niuna nmpono3umnis (sika Moke OyTH miaIicana 3 00Ky
Banky B manepoBiii ¢popmi Ta/abo B eIeKTPOHHINA GopMi, SIKi € TOTOKHUMH (iI€HTUYHHMH) Ta MAlOTh OJHAKOBY IOPUANYHY CHITY) pO3MillleHa
Ha caiiti banky 3a angpecoro: www.creditdnepr.com.ua. ITy6niuHa npomno3uiisi Habupae YMHHOCTI 3 AaTH 1i ONPHIIIOHEHHS Ha caiiti BaHky
(sIx1o iHIIA faTta HabyTTs YMHHOCTI He 3a3HaueHa B [lyOnivniil mpomo3uwii) Ta Ai€ 70 JaTH pO3MILIEHHS 3asiBH NPO il BIAKIMKAHHS B HUIOMY
200 yacTKOBO, a00 3aMiHU 11 HOBOIO penakuieto I1ybniunoi npono3uwii Ha caiiTi banky.

Bank Gepe Ha cebe 3000B’s3aHHA mepen GI3UUHUMU ocobamH, SKi mpuiiMaroTh (akuentyioTs) [lyOnidHy mpomos3uuito, HajaBaTu
OaHKIBCHKI ITOCIYTH B MOPSJIKY Ta Ha yMOBaX, BU3HAUEHHX UM YHIBEpPCAJbHUM JIOTOBOPOM OaHKIBCHKOIO OOCIYrOBYBaHHS KII€HTIB —
¢i3munnx ocib y banky (mani — YJIbO) Ta 3a BcranoBnenumu bankom Tapudamu.

[pwitasarTs (aknentyBanss) wiel [Ty6miaHol npono3unii 3aicHIOEThCs (i3NUHOI0 0c00010 Ha mizcTaBi cT.634 L{uBinbHOTO KO#EKCY
VYkpaiHu DUISIXOM TiNUCcaHHs Ta HagaHHg bauky 3asBu-3roau npo npuexnanss 1o Y/ABO 3a ¢popmoro, BcranoBneHoto bankoM, abo, y pasi
3IiHCHEHHS KJIIEHTOM pa30Boi omepariii Ha mifacTasi JloroBopy KacoBoro o0CIyroByBaHHA, IUIIXOM MiAmucaHHs Ta monaHHs Kiiienrom banky
HaJISKHIM Y1HOM oopmieroi [InatixHoi iHCTpyKLii, ska nepeadavae mpoBeIeHHS KacoBOi oneparii, B 000X BUNagKax - 32 YMOBH OJaHHS
($i3uaHOI0 0c000F0 JOKYMEHTIB 1 BitoMocTel, HeoOXigHux s Inentudikanii Ta Bepudikarii ocobu, 3’scyBanas bankom cyTi 1 TisuIbHOCTL
Ta pinancoBoro crany. [puitHarTs [1yoniuHoi mpono3uwii GpismuHOI0 0c000I0 3AIHCHIOETHCS B LiJIOMY (OKpiM 3aificHeHHA KimieHTOM pa3oBoi
omepalii Ha mifcrasi JIoroBopy KacoBoro o0CIyroByBaHHs, KOJH NpuiHATTS [1yOniuHoi mpomo3uiii BiIOYBaeThCs B YaCTHHI, BU3HAYCHIN
Posainom 13 YJIBO) Ta 6e33acTepeskHo.
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PO311J1 1. BUBHAYEHHSA TEPMIHIB

Tepminn, mo BxuBaroThes B YIBO 3 Benukoi itepu, MaloTh HACTYIHI 3HAYCHHS:

Asapiiine BinkpurTtsa Ceiida — Binkputta bankom Ceiida, opennosanoro Kiientom Ha mincrasi JloroBopy opeHmu ceiida, y
BHUIa/IKax BTpaTu/mokomkenHs Kiienrom kirouiB Big Ceiida abo momkomxenns Ceiida 3 Bunu Kitienta, a Takox Bigkputts Ceiida Bankom
6e3 nmpucytHocTi KimienTa y Bunangkax, nepeabauenux Y IBO.

ABTtenTH(dikamis — npouenypa, mo aae 3mMory banky ycranoBuTu Ta miartepautu ocoOy Kimienra//lepxarernst Ta/abo HalIeKHICTD
Kuienry/[lepxatento KapTku, HassBHICT y HBOTO MiACTAB JUIA 11 BAKOPUCTAHHS, Y TOMY YHCII IIUIIXOM IIepEeBIPKH IHANBIAYaIbHOT 00TiKOBOT
indopmarnii Kirienra//lepxares.

ABTOpHM3aNiss — Tpoleaypa OTPUMaHHS J03BOJIy Ha BHUKOpHCTaHHS CHCTEMH AWCTaHIIIHOIO OOCIyroBYBaHHsS Ta/ab0 HamaHHS
JI03BOJIy Ha npoBeaeHHs [InaTikHuX onepauii i3 3acrocyBaHHAM [ 1maTiKHUX KapTOK.

AKTHBHE NOCHJIAHHSI— IOCWIAHHA Ha anpecy [HTepHeT-cTopinku OdiniiiHoro caiity banky, Ipy HaTUCKaHHI Ha sIKe BiIOYBA€ThCs
nepexin Ha Odiuiitauii caiit banky abo Ha BinnoBinHy cTopiHKy (cyocTopinky) Ha OdimiiiHomy caiiti Banky.

bank — AKUIOHEPHE TOBAPUCTBO «bAHK KPEIUT JHIIIPO» (ckopouene naiimenyBanHsi AT «bAHK KPEIUT
JHIITPO»), pexsizutu sxoro 3a3naueHi B po3aini «PEKBISUTU BAHKY TA KOPUCHI ITOCUJIAHHS».

BankiBcbka nmociryra — Oyzp-ska nociyra, 3asHadena B 1.2.1 Y/IBO, siky bank Hagae Kiienty Ha mincrasi Y/IBO ta yknaneHoro
JloroBopy npo HajtaHHS baHKiBCHKOI ITOCITyTH.

Boxc — crnemnianpauii menan (60kc) s po3MillleHHsT MIHHOCTEH 1 TOKyMeHTIB (MaiiHa) KiieHTa, sikuif MoXxe MaTH pi3Hi rabapuTHi
po3Mipu i 3HaxoxuThCs Beepeauni Cetida.

Bonycu — ymMOBHI oauHuUI, ki HapaxoByloThcs bankom Kiienty B Mexax [Iporpamu JlossibHOCTI 32 BUKOHAHHSA Iepea0adyeHUxX
[Iporpamoro JlosmpHOCTI Ai#f Ta sSIKi MOXKYTh OyTH KOHBEpTOBaHi y Bunaropony Ha ymoBax [Iporpamu JlosipHocTi 3 po3paxyHky 1 Bonyc =
1 rpuBHSL.

Bepudikanisi — 3axoau, 1m0 BXKHUBAIOTHCS baHKOM 3 METOI0 MepeBipKU (MATBEPHKEHHS) HAJIGKHOCTI BIAMOBIAHII 0001 OTpIMaHHX
BankoMm ineHTHdIKAIITHUX TaHUX.

Bua Bkiagy — ne CykynHicTh mapaMeTpiB Biiamy, mo BKIIOYarOTh BadIOTY Bkiany, miama3oHu CTpOKiB po3MimieHHs Bxuany,
PO3MipH MiHIMaJIBHOI Ta MaKCHMaJIbHOI cyMH Bruany.

Bunaropoaa — ne rpomosa cyMa y HalliOHaJIbHIH BaJIIOTI, sika BUILTauyeThess bankoM Kitienty Ha ymoBax IIporpamu JlosutpHOCTI.

ButpaTHmii gimiT — MakcuManbHa cymMa KOWITIB, M0 nocTynHa KiieHTy mis 3miificHeHHs omepariii 3 BUKopucTanHsaM [lmaTixHOT
KapTKH 1 pO3paxoBY€ETHCS K PI3HUL MK 3aJHIIKOM KOWTiB Ha PaxyHky Ta He3HmkyBaabHUM 3aJIUIIKOM, Y pa3i HOTo HasSBHOCTI, CyMH
aBTOPH30BaHHUX, ajie He BinoOpakeHNX Ha PaxyHKy omepartiii, Ta GyiokoBaHuX cyM. Y pasi HapaHaa Oseprapadty/Kpenutroi ninii ButpaTauit
JIMIT — e cyMa, sIKa CKIIAIa€ThCs 3 CyMH 3aJIHIIKY BacHUX KomTiB Kiienra Ha Paxynky Ta cymu OBepapadty/KpeantHoi niHii 3a MiHycomM
CYMH aBTOPHM30BaHHUX, ajie He BiqoOpaxkeHHX Ha PaxyHKy omepamiii, Ta 6JI0KOBaHUX CyM.

Binninennst Banky — Bimokpemiienuii migpo3ain banky, sikuii 3a0e3neuye oociayropyBanHs KiieHTiB.

BiakpuTthii 6ankinr — nepenbadeHa 3aKOHOIABCTBOM YKpaiHH HOCIyTa, IO Mojsrae B 3a0e3nedeHHi bankoM 3a 3romoro Kitienta
MOXKJIMBOCTI IIOCTIHHOTO JJOCTYITY B PeXXUMi peaibHoro yacy a0 [Totounux paxyHkiB Kiienra CTopoHHIM HagaBadaM INTaTKHAX ITOCIYT, SIKI
HazatoTh KiieHTy He(iHaHCOBI MJIATIXKHI MMOCTYTH IHIIIOBAHHS IUIATKHOI omepauii Ta/abo MOCIyrd 3 HAJaHHS BiIOMOCTEH 3 pPaxyHKIiB.
YmoBu nporo Y/JBO, mo perynooTs MOpsAaoK HaJaHHS MOCTYrH BigkpuTwii OaHKIHT, 3aCTOCOBYIOTHCS 3 MOMEHTY TEXHIYHOI pearizamii
BankoM BiONOBIAHUX TEXHIYHMX HAJIALITyBaHb.

Bxaan (Jeno3uT) — KOIITH B TOTiBKOBiK a00 6€3roTiBKOBiK opMi y BaroTi YKpainu abo B iHO3eMHIl BaJIFOTI, SKi 3ay4eHi OaHKOM
BiZl BKJIaJHMKA (200 sKi HaIIMIIIM JUT BKJIAJHUKA) Ha YMOBAaX JOTOBOPY OaHKIBCEKOTO paxyHKY, OaHKIBCBKOTO BKJIaay (ZETO3HTY) (KpiM
KOIITIB, 3aTy4eHUX BiJl BU/Iaui OIIaTHOTO cepTUdikaTa OaHKy), BKIIIOYAIOYM HAPAXOBaHI BiZICOTKU Ha Taki komTH. Komty, 3amydeHi 6aHKoM
Bijl BUIa4i (BHITyCKY) OLIaHOTO cepThdikara 6aHKy abo erno3uTHoro ceprudikara OaHKy, HE € BKIAJIOM.

Brutag Ha BHMOry — rpomoBi KomTH, o po3Mimeni Kiientom B banky Ha ymoBax Buaaui Bkiany Ha meprry Bumory Kiienra
BIJIMIOBI/THO JIO YMOB yKJIaZieHOTO J[oroBopy OaHKIBCHKOTO BKJIAIy Ta YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

Bkaax cTrpokoBHii — rpomoBi KomTH, 3amydeHi bankom Bin KiieHta-BriagHuka a0o siki Hamidnum ans KimieHTa-BKIagHUKa Ha
YMOBaX MOBEPHEHHS BKJIA/Y 31 CIIIMBOM YCTAHOBJIIEHOTO JOTOBOPOM CTPOKY.

Bxaagauii paxyHOK — paxyHOK, 10 BikpuBaeTbesi bankom Kitienty Ha migcrasi JloroBopy 0aHKIBCHKOTO BKJIaLy Uil 30epiraHHs
KOIITIB, MO nepenaroTbest KimienTtom banky Ha BcTaHOBNEHMH CTPOK a0 0e3 3a3Ha4YeHHS TAaKOTO CTPOKY ITiJl BU3SHAYEHHUH MPOIEHT (I0Xix) i
MiJISITaI0Th TOBEPHEHHIO BIAMOBIIHO 10 YMOB JloroBopy.

BPY — BamoTHuil puHOK YKpaiHu.

Bceykpaincbka exonHomiuHa miatgopmMa — TNpPOEKTH MIOAO HAJaHHSA JEP)KaBHOI TIPOLIOBOI JONMOMOTM TpOMaJsHaM, IO
peanizyroThes BinoBinHo 10 nmocraHoBu Kabinety MinictpiB Ykpainu Big 20.08.2024 poxy Ne 952 (nani — [Topsimok KMV Ne 952).

JeGeToBuii mepeka3s (JloroBipHe cnucaHHs) — IJIaTKHA OTEpallis, IO 3A1HCHIOEThCS 3 paxyHKy KimieHta Ha migcrasi [lnaTixxHOT
iHCTpYKLii banky abo iHIIOro oTpuMyBaua y BHINaAKax, nepeadadeHnx JloroBopom, abo [lnaTikHoi iHCTpYKIIi cTsATryBada — y BHUITaJKaXx,
nepeadadyeHnK 3aKOHOIaBCTBOM Y KpaiHu.

Jep:kaTenn — ¢izudHa 0co0a, sika Ha 3aKOHHUX ITiZICTaBaX BUKOPUCTOBYE IUIATIKHUI 1HCTpYMEHT (30KkpeMa [lmaTikHy KapTKy) s
iHiriroBanHs [lmatiHUX omepainiid 3 BigmoBigHoro PaxyHky i BukoHaHHsA [lmaTihKHUX omeparliii abo 3milicHIOE iHINI omepartii i3
3aCTOCYBaHHSM 3a3HA4YEHOTO IUIATIKHOTO IHCTPYMEHTY.

JoroBip — B pamkax okpemoi baHKiBCbKOT TOCTYTH MiJ UM TePMiHOM po3yMieThes BianoBiaHuii lorosip npo HaganHs baHkiBCchKOT
nocayru pasoMm i3 YJIBO, 3asBoro-3ronoro (kpiM J[oroBopy KacoBoro oOCIyroByBaHHS), a TaKOX, SIKIIO e mepenbdadeHo baHKiBChKOIO
MoCITyroro, pasoM i3 Tapudamu banky Ta iHIIMMH TOKyMEHTaMH.

JoroBip 0aHKiBCbKOro BKJIAAy — JOTOBIp, yKiajaeHuit Mixk bankom ta KiieHTOM, sikuii BU3HaYae OCHOBHI YMOBH PO3MIIICHHS
Bxkiany Kmientom (cyma, CTpoK, po3Mip NMPONIEHTHOI CTaBKH, IO CIUIAYyeThcs baHkoM 3a KopucTyBaHHS BKiamom, mopsiiok BHECEHHS Ta
noBepHeHHs Briany Ta iHme). JloroBopom 0aHKIBCEKOTO BKIIAy TaKOK BBAKAETHCS Oyab-skuid iHmmMi JJoroBip nmpo HaganHs baHKIBCEKHX
HOCIIYT, SIKHH MICTUTb elleMeHTH JloroBopy 0aHKiBCHKOT'O BKIIAJL.

Jlorosip 6aHKiBCcbKOro paxyHKY — JOTOBIp, yKiageHuit Mixk bankom ta KitieHToMm, siknii BU3Ha4Yae OCHOBHI yMOBH OOCIIyTrOBYBaHHS
[ToTouHOrO paxyHKy Ta MOXJIMBI IOJATKOBI mociyrd, siki KiieHT oTpumye abo Moxke OTpUMAaTH MpU BigKpUTTi [10TOYHOTO paxyHKy.
JloroBopoM OaHKIBCBKOTO PaxyHKY TaKO)X BBaKAaeTbCsi Oyab-skuil iHummid JloroBip mpo HamaHHs BaHKIBCBKHMX IOCIYT, SIKMH MICTHTh
eneMeHTH JloroBopy 6aHKIBCHKOTO PaxXyHKY.
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JloroBip kacoBoro o06cJIyroByBaHHs - JOTOBIip, ykiIaneHuit Mix bankom ta KiienToM, sikuii BU3HaUae yMOBH 3/1iHICHEHHS KaCOBHX
oreparii.

JoroBip opennu ceiia — norosip, ykiaagenuii mixk bankom Ta Kitientom, sikuii Bu3Hayae ocHoBHI yMoBH openiu Kiienrom Ceiida,
HanesxHoro banky, 6e3 BigmoBizaneHOCTI banky 3a BMicT Ceiida. JloroBopoM opeHau ceiidpa Takox BBaxaeTbesa Oyab-skuil iHmmid Jlorosip
Mpo HaJaHHs BaHKIBCHKUX MOCTYT, KUl MiCTHTH eneMeHTH [loroBopy opeHau ceiida.

Jorosip mpo HaganHa BaHkiBcbKOI moCIyrm — oKkpeMHil IOTOBIp, 0 yKJIamaeThbes (mipmucyersest) CTOpoHAMH y HOPSAKY,
Bu3HadeHoMy YJIBO, i Ha mincrasi sikoro bank namae Kumienrty BinmoBinny bBankiBcbky mociyry. Bynme-skuit JloroBip mpo HamaHHS
BaHKIBCHKHX MOCITYT MOXKE MICTUTH €JIEMEHTH Pi3HHX JJOTOBOPIB PO HafgaHHs baHKIBCEKUX MOCIYT (3MIMIaHUH TOTOBIp).

Jorosip npo o6cayropyBanns 3a gonomoroio Cepsica BankID - norosip, yxnanennii Mixx bankom ta Kitientom B iepenbadeHomMy
uuM Y JIBO nopsaxy, sxuii Bu3Hadae ymMoBU HagaHHs bankom CepgicyBankID.

JonarkoBa kapTka — [InaTixkHa KapTKa, 10 BUITycKaeThest baHkoM 3a 3asiBoto KitieHTa Ha ioro im’st Ta/abo Ha iM’st iHIIOT 0co0H st
MOYKJIMBOCTI HaJIaHHA OCTaHHiH MpaBa po3NopsAKeHHs KomTamu Ha Paxynky Kiienra.

JonarkoBuii Homep TesnedoHy — mitounii Homep TenedonHoro 38°s3ky KitienTa, 3a3Hauenuit y 3asBi-3rozi abo y JloroBopi mpo
HagaHHs baHkiBchkux mociyr, abo mosimomiiennit Kmienrtom/IIpencraBaukom banky B iHmomy npuitHaTHOMY Ui BaHKy mopsaky sk
JIOIATKOBMH KOHTAKTHUIT HOMep (IOMaIIHii, MOOUTEHIH, pobounii, iHIIM HOMep Telae(OHy) Ta MOKe BUKOPHCTOBYBATHCH JUIS OTPUMAaHHS
OTP-mapois mpy poBeeHH] onepaniif 3a fonomMororo CHCTEMHU AUCTaHIIHHOTO 00CITyroByBaHHs, TEKCTOBHX IOBIOMIICHbD, IIOB’I3aHHUX 3
obciyroByBanHsaM Kiienta bankom.

JlokymeHT camocTiiiHoi ouinku CRS - TOKyMEHT caMOCTIHHOI OIIIHKKM CTaTyCy MOJAaTKOBOTO PE3WACHTCTBA CTOCOBHO KirieHTa
BIJIMOBITHO /10 BUMOT 3arajbHOro cranaapTy 3BiTHOCTI CRS a1 BcTaHOBIICHHSI epKaBH (TEpUTOPIT), pe3ueHTOM Koi € KIlieHT ik BIaCHUK
Paxynky. Jlokyment camoctiiiHoi oriinku CRS odopmimoeTses 3a Bu3HadeHoo bankom dpopmoro (y hopmi okpeMoro 10KyMeHTY abo B CKiIai
IHIIIOTO JOKYMEHTY, IKUi HamaeThest KirieHToM 11 BikpuTTs PaxyHKy).

EnexkTpoHHUI TOKYMEHT — TOKYMEHT, iH(opMallis B sskoMy 3aikCoBaHa y BUTIIA/I €IEKTPOHHUX AaHHX, BKIIIOUAIOYH 000B’I3KOBI
PEKBI3UTH JOKYMEHTA, SIKUH (OPMYEThCS Ta MIAMUCY€ETHCS Y MOPSAKY, BH3HAUCHOMY 3aKOHOJABCTBOM YKpaiHu Ta JloroBopom.

Enexrponnnii minnuc (EII) — enextponHi AaHi, mo goxatoThes mianucyBadeM (KitienTom abo bankom) 1o iHIIMX eNEKTPOHHUX
JTaHUX a00 JIOTIYHO 3 HUM IIOB’SI3yIOTHCS 1| BUKOPUCTOBYIOTBCSI HAM SIK IIIHUC y TOPSAKY, BU3HaYeHOMY J[OrOBOpOM.

Enextponnuii nnatixuuii 3acié (EII3) — miaTiXHU IHCTPYMEHT, peajli3oBaHUi Ha OyAb-IKOMY HOCIi, 0 MICTHTh B €JIEKTPOHHIN
¢dopmi naHi, HeoOXiaHI A iHiniroBaHHA [InatixHOI onepauii Ta/abo 3nificCHEHH iHIINX onepamniid, Bu3HaueHux JloroBopom.

3aranbuuii cranaapt 3BiTHocTi CRS (Common Standard on Reporting and Due Diligence for Financial Account Information)
- MDKHapOJHHWH CTaHZApT 3BITHOCTI Ta HaJeXXHOI mepeBipku iHpopmarii mpo ¢iHaHCOBI paxyHKH, cxBajeHuil Pamoro Opranizamii
€KOHOMIYHOTO CIiBpPOOITHHITBA Ta PO3BHTKY 15 sumHs 2014 poxy (i3 3MiHAMH Ta JONOBHEHHSMH), IO BHMarae Bi KpaiH, sKi Horo
IMIUIEMEHTYIOTh, 3AIHCHIOBAaTH HaJeXKHY KOMIUIEKCHY HepeBipKy (iHaHCOBHX paxyHKiB, 30ip iH(opMmarii Bix (iHAaHCOBHX YCTaHOB IPO
(hiHAHCOBI paXyHKH BJIACHHKIB Ta IOPIYHO HA aBTOMATUYHIA OCHOBI OOMIHIOBAaTHUCH TaKOI iH(GOPMAIIEO 3 IOPUCAUKIIIAMU-TIAPTHEPAMH 3
oOMmiHy B pamkax Yrogu CRS.

3aK0HOAABCTBO 3 MPUHLUIIOM eKCTpPaTepUTOPiaIbHOCTI — HOpMaTHBHO-TIpaBoBi akt CIIA, €Bpomneiicbkoro Coro3y Ta iHIINX
KpaiH CBITYy, a Tak0oX posnopsiadi nokymenTr OOH Ta/ab0 iHINX MKHAPOIHIX OpPraHi3amii, pilieHHS SIKHX € 000B’ I3KOBUMH Il BAKOHAHHS
Ha TepuTOpii YKpaiHu.

3asBa-3roja — 3asBa-3roja npo npueaaasas 10 Y b0 3a BcranosieHoro bankom popmoro, sy Kimient nminnucye ta nogae 1o banky
3 metoto npuitHATTA Kiienrom [lyGmiunoi npono3unii banky Ha ykmaganas Y/IBO B miomy Ta 0e3yMOBHO (32 BHKJIIOYECHHSM BHIIAJIKY
snificaenHs KiieHToM pa3oBoi omepariii Ha mijgcTaBi JJoroBopy kacoBoro o0CcayroByBaHHs, Koiu npueaHanss 10 Y 1BO BinOyBaeThCs iHIIUM
criocoboM). VY pasi mignmucanHs 3asBH-3roH B maneposiil popmi, Kiient npueanyersest no Y/BO, mianucaHoro BIaCHOPYYHHM ITiITHCOM
YIOBHOBKEHOTO Mpe/acTaBHUKa banky. Y pasi miamucanHst 3asBH-3rofn B (OpMi €IEKTPOHHOTO NOKyMeHTa, KilieHT mpueqHyeTbest 10
Y B0, nianucaHoro kBaiidikoBaHNM €JIEKTPOHHHM ITiAMKCOM YIIOBHOBa)KEHOTO IIpe/icTaBHUKA baHKy.

InpuBinyanbHa o0sikoBa indopmanis — yHikanpHUI ineHTHdikaTop Kitienra y cucremi (storiH) i mapons KiieHta — ams noctymy y
CucreMy IUCTaHIIHHOTO OOCIyroByBaHHS Ta/ab0 OGilOMETpWYHI AaHi — Mg JocTynmy 10 MoOUTBHOTO 3aCTOCYHKY, Ta/abo ocoOucTHit
(TaemHMiT) KMoy YpockoHanmeHoro EmektporHOro miamucy Ta/abo pekBisutu I[lnmatikHOi KapTKu, HaHeCeHI Ha Hiil B rpadiuyHOMy Ta
€JIEKTPOHHOMY BHUTIIAI, a Takoxk [TIH-xox — mix gac 3aificHeHHs onepaiil i3 BAKOpUCTaHHAM EJNEKTpOHHOTO TUIATIXKHOTO 3ac00Yy.

InenTudikanis — 3axoau, 10 BXUBaKOThCA bankoM i BcraHoBieHHs ocobu Kiienrta/IlpencraBuuka//lepxatens, MUISIXoM
OTpUMaHHS ii iIeHTUDIKAI[IITHUX TaHUX.

IcToTHi yMOBHM TorOBOpY — YMOBH, BH3HaueHi B J[oroBopi OaHKIBCHKOTO paxyHKY, B JloroBopi 6GaHKiBCbKOTro BKIany, KpeautHomy
noroBopi, JloroBopi openau ceiida, B iHmomy Jlororopi npo HajgaHHsS BaHKiBChKOT MOCTYrH Ta/ab0 YMHHUM 3aKOHOIABCTBOM YKpaiHU sK
icrotHi. IcToTHI yMOBH [loroBopy kacoBoro oociyropyBanHs BusHaueHi y pos3aini «KACOBE OBCIIYTOBYBAHH S».

KacoBuii 10KyMeHT — eleKTpOHHHUH ab0 manepoBuii JOKyMeHT (B ToMy uucii [Inarixkaa iHCTpYKIis), SKU 0pOpMITIOEThCS T 9ac
31IHCHEHHS KacoBO1 omeparii.

KBanidikoBaHa e1exTpoHHa Me4yaTKa - yJOCKOHAIEHA €IeKTPOHHA MeYaTKa, TOOTO eNeKTPOHHA IIeYaTKa, CTBOPEHA 3a PE3YIIbTaTOM
KpHnTorpagiyHOro nepeTBOPEHHs eJeKTPOHHHX JaHUX, 3 SKHMH MOB's13aHa 1151 eIEKTPOHHA [TeYaTKa, 3 BAKOPHCTAHHSM 3ac00Y yIOCKOHAICHOT
€JIEKTPOHHOI eYaTKH Ta OCOOMCTOTO KJII0Ya, OJHO3HAYHO MOB'SI3aHOTO i3 CTBOPIOBAYEM €JIEKTPOHHOT [IeYaTKy, 1 SIKUH J1a€ 3MOTy 3[IHCHUTH
CJICKTPOHHY 1IeHTH(]IKaIlif0 CTBOPIOBAaYa €JIEKTPOHHOT NeYaTK! Ta BUSIBUTH NOPYIICHHS LITiCHOCTI €JIEKTPOHHHX JAaHHX, 3 SKUMH IOB'I3aHa
111 eIeKTPOHHA MIEYaTKa, IKa CTBOPIOETHCS 3 BUKOPUCTAHHAM 3ac00y KBaIIihikOBaHOT €NEeKTPOHHOT eyaTkH i 0a3yeTbcs Ha KBali(hikoBaHOMY
cepTudikari eNeKTPOHHOI IIeYaTKH.

Kiient — ¢isnuHa ocoba — pe3umeHT ab0 HEpEe3WAEHT, sKa Yy MUCEMOBIH (mamepoBiii abo enekTpoHHiH) dopmi mpuitHsIa
(axkuenrtyBana) [1yomiuny nmponosuiiro banky ykiaactu Jorosip. s neskux BuniB baHKiBCbKUX OCTYT Cy0’ €KTHHH CKIIa] 0Ci0, 0 MOXKYTh
OTpHUMYBaTH NOCIyTu baHKy 3a TakKnMMHM 1ocIyramMu, Moxke OyTH OOMEKeHHH.

Kommnpomeraisi — po3royomnieHHs/HeCaHKI[IOHOBaHUI TOCTYI TpeThoi ocobu o [HanBinyansHol 001ikoBOT iH(MOpMaIii, sike MoXKe
HPHU3BECTH 10 3AiHCHEHHs HecaHKUioHOBaHUX Kiientom/[lepkaTenem onepariii 3a PaxyHkom.

KoHTaKT-1IeHTp — 1i107000BMii LIEHTp [J1s AUCTaHLiHHOTO 0OcinyroByBanHs KiieHTiB baHky y BXiTHOMY Ta BUXiJHOMY peXUMax 3
BUKOPHUCTAHHSIM Tene(hOoHHOro abo iHIIMX KaHANIB 3B’sI3KY, IO HiATPUMYIOTHCSI KOHTaKT-IIEHTPOM, KOHTAKTHI PEKBI3UTH SKOTO 3a3HAa4YCHi B
poznaini «PEKBI3VUTU BAHKY TA KOPHMCHI ITOCUJIAHH5».

Kpenur — rpomoBi KOomTH y HaliOHATBHIA BamoTi YKpainu, mo bank Hamae KiieHTy Ha yMoBax MOBEpHEHHS, IUIATHOCTI,
CTPOKOBOCTI, 3a0e3meueHHs (skmo bankoM He Oyie MoroKeHO iHIIE) Ta MiTOBOTO BUKOPUCTAHHS.
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Kpeanrna ninist — Bug Kpenuty, HananHs sIKOTO 3/1iHICHIOETHCS TIOBHICTIO 00 YacTHHAMU B y3roukeHi CTOpOHAMU CTPOKH IPOTSITOM
CTpOKy KpeautyBaHHs. B mexxax Kpenuruoi ninii Kitient mae npaBo orpumatu Kpeaunt y mexax JlimiTy KpeAnTHOT JiHIT y pa3i 4acTKOBOTO
a00 moBHOTO norameHHs KpeanTy npoTsarom CTpoky KpeIuTyBaHHs, BU3HaueHOro B KpeauTHOMY 10T0BOpi.
Kpenutauii norosip — 1orosip, Ha mifcrasi sikoro bank 3000B's13yeTbes Hagatu rpomoBi kot (Kpenur) Kitienty y po3mipi Ta Ha
YMOBaX, BCTAHOBJICHUX TaKUM JOTOBOpOM, a KitieHT 3000B's13yeThesl MOBEpHYTH KpeauT Ta ciiaTuTH HMpOLEHTH, KOMIcii Ta iHII IiaTexi,
nependaderi ymoBamu norosopy, YABO Tta Tapu¢is. KpenutHuM 10oroBopoM TakoX BBaKaeThesl Oyab-sKUi iHIIMHA JlOToBip Mpo HalaHHS
BaHKiBCBKHX MOCITYT, SIKMI MICTUTE elleMeHTH KpenuTHoro noroBopy.
KpenuroBmii mepexa3 - marikna omepauist 3 Paxynky Kiienta Ha mincrasi IlmarikHol iHCcTpykmil, Hamanoi Kiientom a6o
odopmienoi bankom 3a KitieHTa y BHnankax, BU3Ha4eHHX [loroBopoM, 3a yMoBH oTpuMaHHs bankom 3roam KitieHTa Ha BHKOHAHHS
BignoBiaHoi [TnaTixkHOT onepartii.
JlimiT kpeguTHoi ainii (JIimit OBepapadty) — cyma, B Mexax sKOi 341HCHIOETECS KpenuTyBaHHs Kitienra:
- Maxcumanwvnuit nimim kpeoumnoi ninii (Maxcumanvnuii nimim Osepopagpmy) — MakCUMaJIbHO MOXINBa cyMa Kpenuty, axy
KitieHT MO>ke OTpuMaTH, BCTAHOBJICHA HA JaTy yKiIaaeHHs KpenuTHoro norosopy;
- Hocmynnuit nimim kpedummnoi ninii (Jocmynnuii nimim Osepopagpmy) — nocrynHa cyma Kpenuty, siky BusHauae bank Ha
Ti/ICTaBI aHaJI3y KpeauTocIpoMokHOCTI KitieHTa B Mexax MakcuMaibHOTO JMITY KpequtHoi miHil (MakcuMansHoro simvity OBepapadry).
Jlimit Po3cTpoukn — cyma, B Mexax sikoi KutieHT Moske iHimiroBatn oTpuManHs Kpennti Ha ymoBax [Iponaykry «Po3cTpoukay.
MBP — Mi>xxHapOHUI BaJTFOTHUIA PHHOK.
Mecenkep - ciayx0a a1 0OMiHY TEKCTOBHMH MOBITOMIICHHAMH, (aiizaMu Mk MOOLTEHIME ab0 cTallioHAPHUMH 3aco0aMu yepes
Mepexy [HTepHeT, sika Mae BiOBIAHUI MPOTpaMHHNA T0IATOK.
MuTtTreBHii KpeanTOoBUIi nepexka3 ado MurreBuii niartick Ha IBAN a6o MurreBuii nepexka3 HBY - Kpenuroswuii nepekas, mo
BUKOHY€ETHCS HEBIIKIIAJHO 3 MOMEHTY NpUHHATTA [InaTixkHOT iHCTpyKIii.
Mixknapoana niatizkaa cucrema a6o MIIC — mixxaapoHa miaTikHa cucrema Visa International ta/ab6o MasterCard International,
sIKi 3a0€31e4yI0Th POBE/ICHHS MepeKa3y KOUITIB y MeXKax Iiel INaTKHOT CHCTEMH.
Mob6iabHuii 3acTocyHok (Mo0iIbHMIA 101aTOK) — KOMIT IOTepHA Mporpama (porpaMHe 3a0e3neucHHs ), IPU3HaueHa Ui poOOTH
Ha MOOUTPHHX TPHCTPOSX, 33 OHNOMOTOIO SIKOT Yepe3 Mepexxy IHTepHeT 3aificHIOeThesl HajaHHS mociayr bankom. Skmo meBHa ymoBa
JloroBopy He MIiCTHTh Ha3By KOHKPETHOTO MoOinpHOTO 3acTOCYHKY (MOOibHOTO nonatky), mix MoOGinsHuM 3acTocyHKoM (MoOiTbHUM
JI0JaTKOM) po3yMieTses sk MoOinbHuit 3acTocyHok FreeBank, Tak i Mo6inbHuit 3acTocyHok Kasta (Momyns OaHKiBCBKHX MOCIYT).
Mo6iibHUI NpUCTPili — MepCOHATPHUN KOMITTOTEp a00 iHImMA nogiOHMA mpucTpiit (cMapTQOH, IUTaHIIET TOLIO), MPU3HAUYCHUH B
TOMY YHCJIi, aJle He BUKIIFOYHO, JJISI IEPETysiLy BeO-CTOPiHOK 1 poOOTH 3 BeO-cepBicaMu.
Hanexna xommiekcHa mepeBipka PaxyHky — 3axonu, siki BxkuBae BaHK 3 MeTOIO BHSBIEHHS Mif3BITHHX PaxXyHKIB Ta sKi
BKJIIOYAIOTh:
- st 1ineit FATCA - 3axonu, BusHaueHi y Jlonatky 1 mo FATCA;
- quist 1ineit Yromu CRS - 3axoau, Bu3HaveHi y po3ainax Il - VII 3araneHoro cranaapty 3BitHOCTI CRS.
HaunexxHa nmepeBipka — 3axozu, IO BKIIOYAIOTh!
- Imentudikaniro Ta Bepudikanito Kmienra (fioro [IpeacraBHuka);
- BCTaHOBJCHHA (PO3YMIHHSI) METH Ta XapakTepy MaiOyTHIX HIJOBHX BiJHOCHH abo mpoBeneHHs (iHaHCOBOI omeparii Ta
C€KOHOMIYHY JIOITbHICTh TIPOBEJCHUX TaKUX OTEpalliii;

- TpOBEIEHHS Ha MOCTiHHIN OCHOBI MOHITOPHHTY IUIOBHX BITHOCHH Ta (iHaHCOBUX omeparii KiieHTa, mo 3IifiCHIOIOThCA B
MpOIIeCi TaKUX BiHOCHH, MO0 BiIMOBIAHOCTI Takux (piHAHCOBHX omepamiid HasBHiN y banky iHdopmanii nmpo Kiienra, iioro
ISUTBHICTB Ta PU3HUK (Y TOMY YHCII, B pa3i HeOOXiTHOCTI, PO HKEPENO KOIITIB, MOB'I3aHUX 3 (IHAHCOBUMH OTEPAIIisIMH);

- 3a0e3MeYeHHs aKTyaJIbHOCTI OTPUMaHMX Ta ICHYIOUYHX JOKYMEHTIB, TaHuX Ta iHdopmanii npo Kiienra.

HBY — Harionanbuuii 6ank Ykpainu.

He3nmkyBadbHHIl 3aJIMIIOK — MiHIManbHa cyma rpomoBux komrtiB Kiienta Ha Paxynky, mo Ha TepMmiH nii [lnaTikHol KapTku
TOBUHHA 3aJMIIATHCS Ha IboMy PaxyHKy Ta He Moxe Oytu BukopucraHa J[lepkateneMm. HeoOXimHiCTh po3MillleHHS Ta pPo3Mip
He3HmxyBaJIbHOTO 3aMIIKY BU3HAYAIOTHCST yMOBaMH J[oroBopy.

HepoGoui ani — xHi, BU3Ha4YeHI BHYTpimHIM rpadikom pobotu banky, mporsrom skux BimminenHs banky He 3IiiiCHIOIOTH
obcyroByBanHs Kiientis. ['padik pobotu Binminens banky noBoautscs 10 BimoMa KitieHTIB NIISIXOM pO3MIIIeHHS BiANOBiIHOT iHpOpMatii
Ha iH(opManiitHux cteHax Binninens banky ta Ha OdiniliHoMy caiiti baHky.

HecankuionoBanuii oBepapadt — 3aboprosanicte Kiienra mepen bankom, mo He Oyma oOymoBieHa JloroBopoM, He €
MIPOTHO30BAHOIO B PO3MIpi Ta 32 YaCOM BUHMKHEHHSI, Ta sIka BUHHKA€ BHACIIIOK 3/ilicHeHHs KiieHTOM BHaaTKOBHX omnepaiii 3 [TnaTikHoKIO
KapTKOIO Ha CyMYy, 1110 NepeBUIye BCTaHOBNIeHNH bankoM po3mip ButpartHoro mimity.

O0Mmin iHO03eMHOI BaJTIOTH — Iie orneparlis KymiBii (TpoJaXKy) OHiel iIHO3eMHOI BATIOTH 32 IHIIY iHO3EMHY BJIIOTY.

O6oB’s13Kk0BMIi TUIATIK — MIoMicsiuyHMi TutaTix KitieHTa 3 morameHHst 3a60proBaHocTi, o 3000B’s13aHuii crmavyBati KiieHTt 3a
Kpenutaum norosopom. MinimManesHa cyma OOOB'SI3KOBOTO TIATEXKY BU3HAYAETHCS YMOBaMH KpequTHOTO OTOBOpY.

Ogepapadt — xopoTkocTpokoBuii Kpennt, mo Hamaerscst bankom Kitienty Ha migcTaBi BimnosigHoro KpemuTHOro moroBopy Ta
YABO B Mekax BCTAHOBJIEHOT'O U 3MAIHCHEHHA IUIATOKHUX ONeEpaliii MOHaN 3aJuIIoOK BiIacHMX KomTiB Kiienta Ha PaxyHKy.
O6cayroByBanHs PaxyHKy, 3a sikuM BcTaHOBJIeHO OBepapadr, 31ilCHIOEThCS 32 IeOETHO-KPEAUTHOIO CXEMOIO.

Oznaka «Cnisumii paxyHoK» — 03HaKa, 110 IPHCBOIOETECS HeakTHBHOMY IloTouHOMY paxyHKy KitieHTa, 3a SKUM IPOTATOM ITEBHOT
KIJTBKOCTI KaJIeHAAPHUX JHIB ITOCIIUTH (BU3HAYAETHCS BaHkoM Ha Bi1acHMiT po3cy, 3 METOIO HiBEJIIOBAHHS BIUIMBY MOTEHIIHHAX MaXxpaiChKIX
niif) He BinOyBanuch AesKi 3 IPHOYTKOBHX Ta/ab0 BUAATKOBHX oIepalliil (Bu3Ha4aeThcst BaHKOM Ha BIaCHUI PO3Cy[] 3 METOIO HiBEJIIOBaHHS
BIUIMBY NOTEHUIHHUX IaXPaiChKHUX Jiif).

Onepaniiinuii 1eHb — 11€ KOXEH KaJICHIAPHUH JIEHb.

Onepauiitanii yac — vactuna OnepauiiiHoro nHs banky, npoTsirom sikoi mpuiiMarotees [lnaTixui iHCTpyKii Ta Po3nopsmkeHHs mpo
BiKJIMKaHHS. TpHBANICTh ONMEPAaIiifHOTO Yacy (3a KM{BCHKAM 4YacoM) I pisHMX BHUIIB [InaTiXHUX omepamiif BCTAaHOBIIOETECS baHkoM Ta
BusHaueHa B JJonarky 3 mo Y/BO.

Onepauiiini JiMiTH — KITBKICTH Omeparif Ta cyma IpOIIOBHUX KOINTIB, Y MeXax SKHX Jlep>kKaTensM JO3BOISETHCS 3/IHCHEHHS
[Tnati>xxHUX onepamiii 3 BUKopucTaHHsIM [L1aTi>KHOT KapTKH.

OcHoBHuiT HOMep TestedoHy a60 OcHOBHHUI HOMep — ir04nii HoMep (YKpaiHCBKOTO oriepaTopa MOOLITEHOTO 3B’ 3Ky ) Tele(OHHOro
3B’s13ky Kuienra, 3a3Hadenuid y 3asBi-3roni Ta/abo JloroBopi mpo HamaHHs bBaHKIBCbKMX HOCIyr Ta/abo 3asBi Mpo BH3HAYCHHs/3MiHY
OcHoBHOro HoMepa Tenedony Ta/abo 3a3Hauennit Knientom sik OCHOBHHI HOMep ITi/i 4ac pO3MOBH 3 ornepaTopoM KOHTaKT-LeHTpY Miciist
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https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
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https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07&an=438
https://ips.ligazakon.net/document/view/mu14221?ed=2014_10_29
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npoBeneHHsT ABTeHTH]IKaMil o Tenedony Kiienta, ta/abo nosimomiienuit Kitientom y nmependauenomy bankoM mopsiiky KpeguTHOMY
MOCEePEHUKY, SIKHA [1ie Bix iMeHi bauky, abo moBizomieHuii KirientoM y nepenbadeHomy baHKoM MopsiiKy KpeAUTHOMY IMOCEPEIHUKY, KUt
nie Bix imeni banky, ab6o mosimomnenuit Kiientom/IIpencraBuukom y nepenbadenomy bankom mopsaky y BiaginenHi Baxky, o
BCTaHOBITIOETHCS/ 3MIHIOETBCS 3 MeTOI0 oTpuManHs Kiientom enexrpornoro [TTH-koay Ta Moxe BUKOPHCTOBYBAaTUCh st otpumanus OTP-
mapoJisl Ipu MPOBEAEHHI omepauiii 3a gomomoroio CuCTeMH TUCTAHIIHHOTO OOCIYroBYBaHHs, TEKCTOBHX IOBiZOMJICHb, HOB’S3aHUX 3
o6cmyroByBaHHsM Kiienra bankom (B ToMy gmcni Jutst 3aifiCHEeHHs 0aHKIBCHKUX oIeparii 3a PaxyHkowm, uis minei minucanHs JOKyMEHTIB
3 6oky KiieHra B enexrponHiit ¢popmi (y T.4. guepes cepsic «/lis.Ilixmmcy) Ta T.iH.), a TAKOK BUKOPUCTOBYETHCS 3 METOIO TIOCHJICHHS 3aX0JIiB
Oe3IeKH ImiJ] yac 3iiiCHeHHs OaHKIBCHKHX OTepailiil.

Odiniiinuii caiit Banky — odiniitanii caiit barky y mepexi [nTepHer 3a axpecoro: www.creditdnepr.com.ua.

OTP-napoanr (One time password - OanopaszoBuii uudppoBUii Maposb) — aaHi B €NEKTPOHHIA (opmi, SAKi T0JAIOTHCS
MiAMUCYBauYeM [0 IHIIMX EJeKTPOHHUX AaHUX abo0 JIOTIYHO 3 HUMH IOB’SI3YIOTHCS 1 BHKOPHUCTOBYIOTHCS HHUM s (1) MiANUCAHHS
EnextponHoro nokymeHra ta/a6o (ii) miaTBeppkeHHs (HaJaHHs 3r0/IM) Ha BAKOHAHHS IUIaTKHOT oneparii Ta/abo (iii) 3aidCHeHHs 1HIMX il
3 6oky KiienTa, siki BUKOHYIOTbcA HUM y Cucremi auctanuiitHoro oociyrosyBanns. OTP-maponem e:

- JEKTPOHHI JaHI y BUNNISAII yughposoi abo anghasimuo-yugposoi nocriooerocmi, MO TEPEHAIOTHCS y BUTISIII TEKCTOBUX
noBigomiicHb y CHCTEeMi JUCTaHINiHOTO oOcimyroByBaHHs abo Ha OcHoBHuil//lomatkoBuit HoMep TenedoHy abo Ha HOMEp
tenedony, skuii € norinom Kiienra y CucreMi qucTaHIifHOTO 00CITyroByBaHHs, ab0 Ha elekTpoHHy nomty Kiienra; abo

- eNEKTPOHHI JaHi y BUTILLAI Habopy ioenmugikamopie, ki 103BOILIOTE inenTHdikyBaTn KitienTa, iioro MobGinsHuit npuctpiii ta
BCTaHOBUTH (hakT iforo ABTopu3zaii y MoOiIEHOMY 3aCTOCYHKY.

[IBK/®T — 3anobiraHHs Ta OpoTHAiA Jeraiisauii (BiAMHUBaHHIO) AOXOiB, OAEPKaHUX 3JIOYHMHHHM LUIIXOM, (hiHAHCYBAaHHIO

Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30pOi MacOBOTO 3HUIIECHHS.

IIepesik TepopucTiB - meperik oci0, MOB'I3aHUX 3 NMPOBAPKEHHSIM TEPOPUCTHYHOI IiSUTBHOCTI ab0 CTOCOBHO SIKHX 3aCTOCOBAaHO
MDKHapOJHI caHKILIl, 0 (GopMyeThesl B MOPAAKY, Bu3HaueHoMy KaGinerom MiHicTpiB YkpaiHu, Ta odiliifHO ONpPUITIOIHIOETECS HA CalTi
CIEIiaTBHOTO YITIOBHOBKEHOTO EPKAaBHOTO OpPIaHy.

Hinsrosuii mepion — nepiox Hanauusa Kpenury, mo nependadae HapaxyBaHHS IPOLEHTIB HA cyMmy 3aboproBaHocTi 3a Kpeaurom 3a
MTBIOBOI0 MPOLEHTHOK CTaBKOIO. MOXIIMBICTH Ta YMOBH KOPHCTYBaHHA IliMbroBuM mepiogoM OOYMOBJIEHI yMOBaMH YKJIaACHOTO 3
Krientom KpenutHoro morosopy, a Takox 3a3HaueHi B Y/IBO ta Tapudax banky.

IIIH-kox — nepconanpuui inenTudikaniinnii Homep (I11H) - HaGip nmdp, BigoMuUil IHIIe KOPUCTYBaUy €IEKTPOHHOTO IIATIKHOTO
3aco0y 1 HoTpiOHwmit 1yst ioro Inentudikanii Ta ABTeHTH}IKAIT i Yac 3aiiCHEHHS olepariif i3 BAKOPUCTaHHAM EJleKTpOoHHOrO IIaTiXXHOTO
3aco0y. I1IH-xon Hamaetbest [lepkaTemo B eNEKTPOHHOMY BHIIIiAi depe3 TekcroBi momimomsieHHss Ha OcHoBHHH Homep Kiienra. 3a
OaxxanHsaMm Kiient moxe 3minnTu [TIH-xon depe3 6ankomar baHKy, NUISXOM BiINpaBJICHHS BiAIMOBITHOTO TEKCTOBOTO MOBIIOMIICHHS O
Banky abo uepe3 Cucremy mucraHmidiHoro oOcmyroByBanHsS. IlocmimoBricts mid Kiienta mono orpumanss enekrpoHHoro [IIH-komy
BU3HAUeHa B iHpopMamiitHoMy smcti 1o Kaptku Ta po3miniena Ha OdiniliHomy caiiti banky 3a mocumanaaM: https://creditdnepr.com.ua/e-

pin.

[naTizkHa iHcTpyKUisA — po3nopsukeHHs, HagaHe banky Kiientom abo inmmM ininiatopom IlnatixkHOi oneparii 111 BUKOHAHHS
[MnarixHoi oneparii 3a Paxynkom Kirienra.

Inarizkna kapTka ado KapTka — EnexTpoHHMIA 1uaTiXHUIM 3aci0 y BUTIISAI €MITOBAaHOI B YyCTaHOBJICHOMY 3aKOHOJJABCTBOM YKpaiHU
MOPSJKY IUTACTUKOBOI YM IHIIOTO BUJIY KapTKH, IO BHKOPHCTOBYETHCS IS iHILiIOBaHHS Iepekasy komTiB 3 Paxynky Kiienrta abo 3
BIAMOBITHOTO paxyHKy BaHKy 3 MeTOI0 OIuIaTH BapTOCTi TOBAPIB 1 MOCIYT, IepepaxyBaHHs KOIITIB MiXk BiacHUMHU Paxynkamu KitienTa Ta 31
cBoix PaxyHKiB Ha paXyHKH IHIIUX OCi0, OTpUMAaHHS KOLITIB y TOTiBKOBii (opMi y kacax OaHKiB, depe3 OAaHKIBCHKI aBTOMATH, a TaKOX
3MiHCHEHHS 1HIINX Omepamii, nepeadadeHnx BigmoBinauM JloroBopom 6aHKiBChKOTO paxyHKY Ta Y JIBO.

I[naTizkHa onepauis - Oynp-1Ke BHECEHHS, TIepeKa3 ado 3HATTS KOIITIB 3 PaxyHky/Ha PaxyHOK.

[oTouHnii paxyHoK — paxyHOK (YKIIOYAarOUM pPaxyHOK i3 CIIEIiaJbHUM PEKHMOM BHKOPHCTAaHHS), IO BiIKPHUBAETHCSH baHKOM
Kiienty Ha mincrasi JloroBopy 0aHKIiBCHKOTO paxyHKy Juisi 30epiraHHs KOIUTIiB i BUKOHaHHS [IMaTKHMX omepauiil BiIMOBITHO 10 yMOB
JloroBopy Ta BuUMOr 3akoHOIaBcTBa YKpaiHH. [Jlo [IOTOYHMX paxyHKIB TakoX HajJeXaTh IHBECTHLIHHI PaXyHKH, IO BiJKPUBAIOTHCS
Hepe3HaeHTaM-iHBecTopaM B baHKy BiJIOBiJHO 10 BUMOT HOPMAaTHBHO-TIpaBOBHX akTiB HamioHampHOro 6aHKy YKpaiHH, 3aKOHOJABCTBA
Yxpainu a7st 37iiCHeHHS IHBECTUITIHHOT TisTBHOCTI B YKpaiHi, a TAKOXK [T MOBEPHEHHsI IHO3€MHOT IHBECTHIIIT Ta MPUOYTKIB, TOXO/IB, 1HIITHUX
KOILTIB, OJEpXKaHMX 1HO3EMHHM I1HBECTOPOM BiJl IHBECTHIIHOI MIsSUIBHOCTI B YKpaiHi, Ta PaxyHKH 13 CIHEMiaJbHUM PEKUMOM iX
BUKOPHCTAHHS, IO BiAKPUBAIOTHCS y BUIAIKaX, Iepea0adeHIX 3aKOHOJaBCTBOM Y KpaiHH.

Horounnii paxynok 3 EII3 — IloTounnit paxyHOK, omeparlii 3a sSIKUM 3IiHCHIOIOTBCS 32 JOMOMOTO0 EJNEKTpOHHOTO IUIATi>KHOTO
3aco0y (B ToMy uncii [InatiHo1 KapTKH).

IpeacraBHuk — ¢izuuHa ocoba, sika YIOBHOBaXKeHA isATH BiJ iMeHi KiieHTa Ha mizcTaBi goBipeHocTi, odopmieHoi y bauky, abo
JTOBIPEHOCTI, TOCBIMYEHOI HOTapialibHO ab0 MPHUPIBHIHOT O HOTApialbHOI BiMOBIIHO 1O 3aKOHOAABCTBA (B TOMY YHCII MOCBIAYCHHX
KOHCYJIBCHKHMH YCTaHOBaMH/ TUMIJIOMATHYHIMH MIPEICTAaBHUITBAMH Y KpaiHH 32 KOPJOHOM), a00 3aKOHHMH npeacTaBHUK KitieHTa.

IIporpama JlosiisHocTi ago IIporpama — Bu3HaveHi bankom crnerianbHi yMoBH, ki nepenbadyaioTh HapaxyBaHHsa bankom bonycis
Ta BuIuIaTy Bunaropon KimieHTy 3a BUKOHAaHHS OCTaHHIM BM3HaueHHX [Iporpamoro miit (mpoBeneHHs [InatiHUX onepamniif, BAKOPHCTaHHS
pedeparbHUX MOCHIIAHb IS 3aJTy4SHHS! HOBHX KITIEHTIB TOIIO).

Hponykr — Bux bankiBcekoi mocmyru/baHkiBcbkux mocnyr, sky/ski bank Hamae Kmienty Ha migcraBi YBO Ta ykmameHoro
JloroBopy mpo HamgaHHA BaHKiBCBKOI MOCIYTH, yMOBHM HaJaHHS SIKOI/SKMX BU3HA4alOThCs baHkoM Ta BimoOpaxkatoTecst B JloroBopi mpo
HajgaHHsg bankiBepkoi mociyrn, Tapudax, BHyTpimHiX fokymeHTax banky, Ha OdimiiHoMy caifti banky Tomo. bank camocTiitHO 3aTBepIKyE,
ckacoBye BinnoBigHi [IpogykTu Ta 3MiHIO€ TX yMOBH.

Paxynok a6o Paxynku — Oynp-sxuii [Torounuii paxyHok, y Tomy umcii [Totounnii paxynok 3 EII3, Ta/abo Bxnanuuii paxyHOK.

Po6oui 1Hi — 1Hi, BU3HaueHi BHYTpilHiM rpadikoM pobotu banky, npotsirom sikux Bigninenus banky 3niiicHIOI0Th 00CTyroByBaHHS
KunientiB. I'padix poboru Bigminens banky noBoauthess no Bimoma KinieHTIB mHIIsxom po3milieHHs BiAmoBigHoi iHpopmamii Ha
indopmarniiinux crennax Bigninens banky ta Ha OdiniliHomy caliti banky.

Po6ounii yac — mpoMixok yacy OneparifHoro JHs, IPOTATroM sskoro KitieHT Mae MOXIIHMBICTE 0COOMCTO 3BEpHYTHCS JI0 TMiAPO3/IiIiB
banky.

Po3nopsiizkeHHs NPO BiIKJIUKAHHSA - po3nopspkeHHs 3a popmamu Homatky 1.1, Jomatky 1.2 o YABO, mo HamaeThest 3 METOIO
Bifknmkanns [Tnatixaoi iHCTpyKIil Ta/abo 3roan Ha BukoHaHHs [1naTikHOT onepauii BixnoBixaHo 10 ymoB JloroBopy.
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Ceiip — inmguBimyansHuii OaHKIBCBKMH CeHd y BHIILIII NPOHYMEpOBaHOI SUSHKM, MEXaHIYHHH 3aMOK SIKOI BiJKPHBAETHCS i
3aKpUBAETHCS JIBOMA B3a€EMO3AJCKHUMHU KIIOYAMU PI3HOI KOHCTPYKLii (OaHKIBCBKMM 1 KIIEHTCHKUM), MpU3HAYCHHN A 306epiranHs
uiHHOCTEH 1 JokymeHTiB (Maiina) Kitienra ta po3rarmoBanuii B CxoBuii Ceiidis.

CEIl HBY - cucrtema enekrpoHHuX muiatexxiB HBY, 1o € cucteMHO Ba)IJIMBOIO IUIATKHOIO CHCTEMOIO, CTBOpeHolo HBY mis
3a0e3MmedyeHHs] BUKOHAHHSA MDKOAHKIBCHKHX Omepauiif MiX yJaCHHKaMHM IIi€i CHCTEMH y HalliOHaJbHIH BaJIOTI B MeXax YKpaiHH depes
paxyHku, Bigkputi B HBY.

Cepsic BankID — nocnyra enekTpoHHOI ineHTH(DIKalLii, 1[0 HaAAEThCs Yepe3 BCECBITHIO Mepexy [HTepHeT i mojsrae B mepeaadi
Banxom 3a posnopspkennsM Kimienra inentugikaniitaoi ingopmarnii npo Kiienra abonentam Cuctemu BankID 3 meroto 3xificHeHHST HUMA
oHaiH inenrudikanii KitienTa, sxuit Mae HaMip OTpUMAaTH aaMiHICTPAaTHBHY a00 iHIIY MOCIYTY BiJ Takoro aboneHta Crucremu BankID.

Cucrema BankID - HanioHanpHa cucTeMa enekTpoHHOI inenTudikanii BankID HBY.

CucreMn MOGITBHUX IUIATEKIB — IIPOTpaMHUIL 3aci6 abo mporpamMHe 3a0e3nedeHHs, BCTaHOBIICHUI(-He) Ha MoOIIbHOMY ITPUCTPOT,
110 J03BOJISIE 3MIHCHIOBATH IUTaTeXi 32 [JOTOYHUM paxyHKOM 3 BUKOPHCTaHHAM BinnoBinHoi KapTku, TokeHi30BaHOT Ha TakoMy MoO6iTEHOMY
MIPUCTPOT, 32 HASIBHOCTI TEXHIYHUX MOXIIUBOCTE! baHKy HagaBaTH Taki MOCIYTH.

Cucrema po3nizHaBaHHst o6m4us - Face ID (ckanep 3D gopmu ocobu, sikuii 6ye pospobrenuii komnanicio Apple) abo Oyap-sika
1HIIIa aHAJIOT1YHA CUCTEeMa aBTeHTHU(IKaIii 32 TeOMETpier0 00MUYYs, 110 MOKE BUKOPUCTOBYBATUCS B MOOITBHUX MIPUCTPOSIX.

Cucrema qucTanuiiiHoro odciyropyBannsi apo CucremMa — cucteMa IUCTaHIIMHOTO GaHKIBCHKOTO 00CIyroByBaHHs (i3HUHHX
0cib, sika € IPOrpaMHUM 3a0e3NeYeHHSIM Ta 3aCO00M JNCTAHIIHOT KOMYHIKaIIi1, 0 Tepexdavyae MOXKIMBICTD HaaHHI baHKOM KOMIUTEKCY
IUTATDKHAUX Ta iHopMariiHux nocayr 3a Paxynkamu Knienra Ta 3aitficnenns [Tnarixaux onepaniit 3a Paxynkamu Ha migcrasi Enexrponanx
JIOKyMEHTIB, yKiafaHHs JoroBopiB Ta 3iiiCHEHHS IIPAaBOYMHIB B eJIEKTPOHHIN opMi Ta 0OMiHy iHdopmatiero Mk Kimientom Ta bankowm.
IcrytoTs 1Bi Cncremu, O MOXYTh BUKOPHCTOBYBatHcs KitieHTOM:

- Cucrema gucranuiifHoro oocayrosyBanHs Kasta, sikoro € Mogymnb 6aHKIBCHKHX mOcayr B MobinmbHOMY 3acTocyHKy Kasta;

- Cucrema mucraHmiiiHoro oOcimyroByBaHHs FreeBank, ska ckxiamaerbest 3i criemiansHoro I[HTepHeT-pecypcy, IO 3HaXOAUTHCS Ha
Odiuiitnomy caiiti banky, Ta cneniaabHoro Mo6insHoro 3actocynky (MobinsHoro nonarky) FreeBank, mo mintpumyrorscest bankom st
HaJaHHs AOCTYIy Ta o0cimyroByBanHs KitlieHTIB y cHcTeMi AUCTAaHLIHOTO OaHKIBCHKOTO 00CITyroByBaHH: (hi3UIHHX OCIO.

YV K0)KHOMY BUIIAJIKY, KOJU OyIb-sKuii 3 HacTynmHUX gokymeHTiB: ¥ JIbO, 3asBa-3roxa, [lorosip npo HananHs bankiBcbkoi nociyru, Tapudu,

MICTHTh ocwiIaHHs Ha CHcTeMy TUCTaHIiHHOTO 00cayroByBaHHA, CTopoHH mix CHCTEMOIO TUCTAHIIIMHOTO 0OCIYTOBYBAaHHS PO3YMIIOTh Ty

Cucremy, sikor0 Kopuctyetbest Kiient, a skmo KiienT xopuctyerses o6oma Cucremamu - mix CHCTEMOIO TUCTaHIIKHOTO 00CITyrOBYyBaHHS

CTOpOHU PO3YMIIOTE KOXKHY Ta 0yIb-aKy CHCTeMy JHCTaHLIHHOTO 00CITyrOBYBaHHS.

Ckanep Bia0utkiB nanabuis - Touch ID (cxanep 6iobumxis nanvyis, pospobdrenuii komnaniero Apple) abo Oynp-gKa iHIIa aHAIOTiYHA
cucTeMa aBTeHTUdIKaI{ 3a BiJOUTKaMH MabIIiB, 0 MOXKE BUKOPUCTOBYBATUCS B MOOIIBHUX NPUCTPOSIX .

C10B0O-NapP0JIBL — MTAPOJIB, IO BUKOPUCTOBYEThCst CTopoHamu it ABTeHTrdikarii Kimienrta. KiieHt 30608’ s13anuit 36epirati CiioBo-
IIapoJIb Y TAEMHUIII Ta HE TTOBIJOMIISITH HOTO TPeTiM ocobam.

Crneniaabpno ynoHoBaxkenuii opran (CYO) — neHTpansHuil OpraH BUKOHABYOI BJIajay, O peajli3ye Jep)kaBHY MOJITHKY y cdepi
3ano0iraHHs Ta MPOTHAIT Jeranizanii (BiAMHBaHHIO) TOXO/IB, OAEPKAHUX 3IOYHMHHUM IIUIIXOM, (PiHAHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO
PO3IIOBCIOKEHHSI 30p0i MACOBOTO 3HHUIICHHS.

Cron-yucr — nepenik Homepis [InaThXHUX KapToK, 3a SKUMH 3a00pOHEHO 200 00MEXEHO IPOBEICHHS OTepaLiil.

CropoHHi HaaBayi MVIATIKHUX MOCJIYT — iHII OaHKH, HaJaBadi IUIATHKHUX MOCIYT, 0 OTPUMAIH MPAaBO Ha HaJaHHS He(iHAHCOBHX
IUIATDKHUX TOCIYT (IOCTYT 3 iHIMIFOBAaHHA IUIATLKHOI Omeparii, MOCIyr 3 HaJaHHS BiIOMOCTEH 3 PaxyHKIB), SIKi Y MOPSIAKY, BCTAHOBICHOMY
3aKOHOJIABCTBOM, YMOBaMH 11b0oro Y JIBO, a Tako yMOBaMH JOroBopiB, ykinaaeHux Kiientom 3 Takumu CTOPOHHIMU HaJaBauyaMH TUIATHKHUX
MOCIyT, HaatoTh KitieHtaM 3a3HaveHi HeiHaHCOBI IUIATDKHI MOCIYTH B Mexax Bigkpuroro 6aHkiHry BigHocHO [ToTounMx paxyHkiB KiieHTa.

Croponu — crinbHO 3rajgyBaHi 3a TekctoM bank i KutieHt, a koxHUi okpemo — CTopoHa.

CxoBumre CeiidiB - crienianbHe npuMillieHHs, oonaaHane aeno3nTHUME madamu 3 Celidamu pi3HOro po3Mipy, NMpHU3HAUYSHUMH IS
30epiraHHs HiHHOCTEH 1 JoKyMeHTiB (MaitHa) KiienTiB banky, abo okpema genosutHa mada (cetig) 3 Celidamut pisHOTO po3Mipy, MPU3HAYCHIMHA
Jutst 30epiraHHs MIHHOCTEH 1 ToKyMeHTiB (MaiiHa) KitienTiB baHKy, TeXHIYHUIA CTaH AKOTO/SKOT MATBEPIKYETHCSA CEPTU(IKATOM BiIIIOBITHO 110
BHMOT 3aKOHO/IaBCTBA YKpaiHHU.

Tapudu — neperik mociyr (TapudHUI MakeT) Ta BCTAHOBJIEHI PO3MipH OIJIATH 3a MOCIYTH (WiHA MOCIYT), 0 HaAaloThCs baHKkoM
3rizHo 3 YJIBO ta [loroBopamu npo HajauHs bankiBcbkux mociyr. Tapudu hopMyroThCs Ta 3aTBEpIDKYIOTBCS KoJerianbHUM opranoM banky
Ta miyIraoTs onpwiogHeHHio Ha OdiniiiHomy caiiTi banky Ta/abo Ha iHdopmariiinux crennax y Bigninennsx banky ta/abo y Cucremi
JIUCTAHIIIHHOTO 00CITyTrOByBaHHSI.

TekcToBe MOBiTOMJIEHHSI — TEKCTOBE IMOBIIOMIJICHHS, IO HajcuiaeTbess CUcTeMolo aucTaHuiiiHOro obciayroByBaHHs (Push-
MOBiTOMJIEHHST) 200 3a TOTIOMOTor0 MeceHKepiB, 0 BUKOPHCTOBY€EThCcA baHkoM /it komyHikarii 3 Kirieatamu, abo 3a 10oMOroro nociyr
omeparopa MoOiLTbHOTO 3B 513Ky (SMS-moBimomienas Ha OcHOBHHUH Ta/abo JlomatkoBuii HOMep TenedoHy) Ta 3a HasBHOCTI MoOITBHOTO
npuctporo. KiieHT, mianmucyrodn BiamoBinHy 3asBy/JloroBip mpo HagaHHsS baHKIBCHKOI MOCTYTH, B SIKiii/AkoMy 3a3Hayae OCHOBHHI HOMED
tenepony abo [lomarkoBuii HoMep TenedoHy, abo HOMep Tenedony, skuii € noriHoM KiienTta y Cucremi qUCTaHIIHOTO 0OCIYTOBYBaHHS,
miaTBep/pKye HasBHICTH y KiieHTa MOOUIBHOTO HPHUCTPOIO, SIKMH TEXHIYHO JOBOJSIE OTPUMYBAaTH OyIb-sKi 3 BKa3aHMX TEKCTOBHX
TIOBIIOMJICHB, & TAKOJXK MiATBEPIDKYE CBOIO 3rOJy Ha OTpUMaHHs TeKCTOBUX MOBIIOMIIEHb Oy Ib-sIKMM 3 BKa3aHUX CIIOc00iB Ha po3cyx baHky.

TokeH - MOOUTPHMI MJIATDKHMN IHCTpYMEHT, o € nudpoBuM aHajsoroM KapTkw, peasni3oBaHUH B amapaTHO-IIPOrPaMHOMY
cepenosuil MobinpHoro npuctporo Jepkarens Kaptku, skuit popmyeTbest 3riHO 3 MpaBUIaMH IUIATKHUAX CHCTEM 3a (akToM peecTpariii
Kaptku B MoOiTbHOMY 3aCTOCYHKY IIBOT'0 MOOITBHOTO MPHCTPOIO, 30epiracTbes B 3alIM(PPOBAHOMY BHTIISAI Y 3aXHUINEHHX 0a3zaX JaHUX
BiJIITOBITHOT TUTATIKHOI CHCTEMH Ta B 3aXWIICHOMY CXOBHUIII MOOITBHOTO MPUCTPOIO, TOOTO J03BOJISIE BUKOPHCTOBYBATH el MoOiTpHHI
MIPUCTPIH K IHCTPYMEHT JUTA 3ICHEHHS IIATIKHUX OTepalliil (3aMicTh IIaTiHOT KapTKH y (GOPMI TUIACTUKOBOT KapTKH).

ToxeHizamisi — mpomec CTBOpPEHHsI TOKeHA i foro mpuB's3ku 0 HoMepy KapTku, mo mo3Bossie ofHO3HAYHO BH3HA4HTH Kaprky,
BHKOPHUCTAHY JUIS 3[iiICHeHHS onepalliii 3 BukopuctanusM CructeMu MoOUTbHUX M1aTexiB. TokeHi3alis 3iiCHIOEThCS 32 (aKTOM J0/1aBaHHS
Kaptku B MoGiTbHOMY 3aCTOCYHKY 3a HAsIBHOCTI TEXHIYHUX MOXIJIMBOCTEH BaHKY HaaaBaTH TaKy MOCIYTY.

Yroga CRS - 0araToctopoHHs yroja KOMIETEHTHHX OpraHiB MHpO aBTOMATHYHMI 0OMiH iH(popMauiero mpo (iHaHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), yknanena
BiiNOBiIHO 110 cTaTTi 6 KOHBEHIIiT Ipo B3aEMHY aIMiHICTPATHBHY JOMIOMOT'Y B ITOJJaTKOBUX CIIPaBaXx.

YABO — neit YHiBepcaabHUH TOTOBip GaHKIBCHKOro 00cIyroByBaHHs (izngHux ocib B banky.

YnockoHalleHa eJleKTPOHHA MedyaTKa — €JIeKTPOHHA IedyaTka, 0 0a3yeThcsl Ha KBamiikoBaHOMY cepTH(]IkaTi eIeKTpOHHOI
TIeYaTKy, - YZOCKOHAJICHa eJIeKTPOHHA NeYaTKa, CTBOPEHA 3 BUKOPHUCTAHHAM KBali(hikoBaHOTO cepThdiKaTa eIeKTPOHHOI IIeUaTKH, y SKOMY
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€ TI03HaYKa, 10 LeH cepTudikar copMoBaHO K KBaNli(hiKOBAHMI JUIT BUKOPUCTAHHS SJIEKTPOHHOI EYaTKH, Ta HEMAE BIJOMOCTEH Ipo Te,
10 0COOMCTHH KITt0Y 30€epiraeThes B 3ac00i KBai(hiKOBAHOTO €JEKTPOHHOIO IiAMUCY YK IIEYaTKH.

Ynockonanennii EnexTponnuii miamuc - eIeKTPOHHUM MiAMKC, CTBOPCHUI 33 Pe3yabTaTOM KPUNTOrpadidHOrO MEPETBOPEHHS
€JIEKTPOHHUX JaHUX, 3 SIKUMH OB’ I3aHUH 1€l eNeKTPOHHHUII MiAIHC, 3 BUKOPHCTAHHAM 3ac00y YAOCKOHAIEHOTO EEeKTPOHHOIO MiAMHNCY Ta
0COOUCTOTO KIIF0Ya, OJHO3HAYHO IOB’S3aHOTO 3 MiANHCyBadeM, 1 KU Ja€ 3MOTy 3AIHCHUTH €IEeKTPOHHY 1AeHTU(IKalilo HmiAmIcyBaya Ta
BUSIBUTH IIOPYIICHHS UTICHOCTI €IeKTPOHHUX JaHUX, 3 SIKUMH OB’ I3aHUHN [IeH eNeKTPOHHHUHN ITiIiC.

YMoBH 3adydeHHsT 0aHKIBCHKHX BKJAAIB — YMOBH 3aJIyd4eHHsI OAaHKIBCBKHMX Heno3uTiB ¢izmunux oci6 B AT «BAHK KPEJJUT
JIHITTPO», mo 3aTBepmkeHi baHKOM Ta BCTaHOBIIOIOTH PO3MIp MPOIICHTHOI CTaBKH, MIHIMAIbHY CyMy Bkiamy, yMOBH JOCTPOKOBOTO
NoBepHEeHHsT Bkiamy, yMOBH mporpamu JOsUIBHOCTI TomIo, onpwumoaHeHi Ha OdiniitHoMy caiiti banky (Bkmagka IIpuBatHuM KimieHTam /
Jleno3utn) Ta po3minieHi y Bigninenssax banky.

®onp — Qo rapaHTyBaHHs BKIAAB Gi3UYHUX 0Ci0, 1110 BUKOHYE crierianbhi GyHKil y cdepi rapaHTyBaHHs BKIaiB Qi3HIHUX 0Ci0 Ta
BUBEICHHS HETUIATOCIPOMOYKHUX OaHKIB 3 PUHKY.

Xoan (HOLD) — tumuacoBe pe3epByBaHHS cymu ormepauii 3a [TmaTikHOIO KapTKOIO OO MOMEHTY MiITBEpIKeHHsS omepauii abo
BIJICYTHOCTI HiITBEPKEHHS Y BCTAaHOBJICHUH BaHKOM CTpOK.

Iudposuii BIacHOPYYHHH HiANMHC — BIACHOPYYHUH mixnuc (i3sugHOI 0COOHM, CTBOPEHMIT Ha €KpaHi eJIeKTPOHHOTO CEHCOPHOTO
MIPUCTPOIO Ta HEPO3PHUBHO IOB'I3aHUI 3 ENEeKTpOHHIM TOKyMEHTOM, IiJIMCAHUM UM IiIITHCOM.

Dynamic Currency Conversion ago DCC — MutTeBa KOHBepTalis y BaloTy PaxyHKy CyMH BaIIOTHOI omepaii, 3/ificHeHOI 3a
KOpJOHOM 3a fonoMoroo [InaTikHoi KapTku y BaioTi, BigMiHHOI Bix BamoTH PaxyHky. [Ipu 3HATTI TOTIBKM 32 KOPJOHOM y GaHKOMATi YH
Kaci, po3paxyHKax 3a KOPIOHOM y TOPTOBEJIbHII Mepexki a00 po3paxyHKax Ha iIHO3eMHHUX iHTEpHET-pecypcax BIACHUKY KapTKU MPOIOHY€ETHCS
MHUTTEBO KOHBEPTYBATH CyMy olepallii y micueBy BamoTy. [Ipu ibomy KiieHT Moxe oTpumatu y 6aHKOMATI MiCILIEBY BaJIIOTY a00 3A1HCHUTH
MOKYIKY y MiCLIEBiil BaJIIOTi.

FATCA (The Foreign Account Tax Compliance Act) - HopmaTusHuii akT MiHictepctBa dinancis CIIIA (Department of Treasury)
i [TomarkoBoro ynpasminas CIIA (Internal Revenue Service, IRS) mis nporunii yxmiennto Bin criati nopatkis B CIIIA. B ykpaincbke
3akoHOaBCTBO BUMOrH FATCA immieMeHTOBaHi yronoo Mixk Ypsaom Ykpainu ta Ypsgom Crionydenux 11ItatiB AMepUKY JUIst HOJIIICHHS
BUKOHAHHS MOIaTKOBHX IIPaBMII i 3acTocyBaHHs nojokeHs 3akony CIIA “TIpo momaTkoBi BumMoru 1o iHo3eMHux paxyHki” (FATCA).

GSM-banking — koMIuIeKc OCIyT (CEpBic AUCTAHLIITHOTO TOCTYILY), IO Hajae MoXxuBicTs Kimienty/ lepxkaremo KapTku otpumyBati
iHpopMariro mpo craH PaxyHKy, mpo 3aiiicHeHi oneparii 3a JormoMoroo TekcToBruX MoBinoMIICHs Ha MOOUTEHIH TenedoH crangapty GSM abo
3a gonomororo CHCTEMH JUCTAHIIHHOTO 0OCIyroBYBaHHs a00 13 3aCTOCYBaHHSAM iHIIIMX CEPBICIB JOCTaBKU (K iICHYIOUMX, Hampukiaa: Viber,
WhatsUp, Telegram Tor1o, Tax i TUX, 0 OyXyTh TOCTYIHI B MalOyTHHOMY) Ha MOOUTBHHH TeIe()OH i3 BiANOBIIHOO IIIaTGOPMOIO (OIepaiiHo
cucremoro) 3a OcHoBHHM abo JlonaTkoBuM HOoMepoM TeiedoHy Kiienrta. Bank 3ammmmae 3a co6oro mpaBo BHOOPY CriocoOy i cepBicy Ui
BinpaBky iH(popMmarii npo cran PaxyHKy, mpo 3aiiicHeHi omeparii.

NFC — texHoOTIs 0€3MPOBITHOTO MEPEAaBaHHS JaHUX MiXK MPHUCTPOSIMU B pamiyci 10 cm.

Push-noBizoMiieHHsI — NOBiOMIICHHS B €JISKTPOHHOMY BHUIIIAMI, IO IeperaeTbcss baHkoMm depe3 iHTepHeT Ha MOoOUTHHMIA
3aCTOCYHOK, BCTaHOBICHHH Ha MoOineHOMY mpuctpoi [epkartens. Skmo Ha MoOGutsHOMY mpucTpoi [lepskaTerst BCTaHOBJIEHI oOHIaBa
MoOGineHi 3acTtocyHkH (i MoOinbHuMi 3actocyHok FreeBank, i Mo6inpHuil 3actocyHok Kasta (Momymp OaHKiBChKMX mociyr)), Push-
MOBi1JOMIICHHS MOXYTh IiepeiaBaTucs Ha po3cyl banky abo B 00uaBa MoOinbHI 3acTOCYHKH, 00 B OyIb-sKHid 3 HUX (HE3aJIEeXKHO BiJ TOTO, B
skoMy came MOoOUTPHOMY 3acTOCYHKY MpOBeleHa/iHiliifoBaHa is/omeparnisi, fKOoi cTocyeThcsl BigmoBimHe Push-moBimomienHss), i
Knient/[lepxarens, BcTaHOBIMIOIOYH 00MIBa MOOUITBHI 3aCTOCYHKHM, HaJla€e 3rogy Ha BH3HaueHHs baHkoM MOOUIBHOTO 3aCTOCYHKY IUIS
HarpaByieHHs1 Push-moBinomieHs..

SIKmio iHIIE He BUIUIMBAE 3 KOHTEKCTY, mocwiaHHs B Tekcti Y/IBO Ha MyHKTH, MIAYHKTH a00 pPO3JIUTH BXUBAIOTHCS OO
BiJITIOBIIHUX MYHKTIB, MiANYHKTIB Ta po3aiiis Y /BO.

Ilix TepMiHOM «4YMHHE 3aKOHOAABCTBO YKpaiHM» MalOThCS Ha yBa3i B TOMYy 4Hcii HopMaTHBHO-TipaBoBi aktu HBY, KabGinery
MinictpiB YKpaiHu Ta iHIIUX AEep>KaBHUX OPTaHiB.

VYci iHmi TepMiHH, 3HAUYEHHS SKUX He Bu3HaueHe nuM Y B0, BxuBatoThca y poMy Y ABO y 3HaueHHAX, SKAMHA BOHH BH3HAYEH1
3TiIHO 3 aKTaMU YMHHOTO 3aKOHOJABCTBA YKpainu Ta mpasmiamu MIIC.

PO31JI 2. 3AT'AJIBHI YMOBHU

2.1. ULei#t YIBO Bu3Hauae yMOBH Ta NOPSJOK HAJIAaHHS HACTYIHUX BaHKIBCHKUX MOCIyT:
2.1.1. posmimenus Bknanis dizuunux ocio;
2.1.2. HamaHHSA MIATIXHUAX MOCIYT, & CaMe (QIHAHCOBUX HIAMINICHUX ROCIY2:
- BIOKPHUTTA, OOCIYTOBYBaHHS Ta 3aKpHUTTs PaxyHKiB (KpiM eNEKTPOHHUX TaMaHIIIB);
- TOCIYTH i3 3apaxyBaHHS TOTIBKOBUX KOIITiB Ha PaxyHKw;
- TOCIYTH i3 3HATTS TOTIBKOBUX KOIITIB 3 PaxyHKiB;
- mociyrd 3 BUKOHaHHS [lnmatixHuX omepariil i3 BmacHuMH komrtamu Kiienta 3 Paxynky/Ha PaxyHOK (KpiMm IDiaTiHUX
orepariii 3 eJIeKTPOHHUMH I'POLINMAa), Y TOMY YHCIIi:
a) BUKoHaHHs1 KpenutoBoro nepekasy (B ToMy 4uciIi MUTTEBOTO KPEAUTOBOTO NepeKkasy);
0) BukoHaHHs JlebeToBoro nepexasy;
B) BUKOHaHHs iHII01 [TnatixHoT onepatiii, y TOMy 4KcIi 3 BUKOPUCTaHHAM [11aTiKHUX KapToK;
- mociyrd 3 BuKoHaHHs IlnatikHux omepauiii 3 PaxyHky/Ha PaxyHok (KpiM IUIaTDKHHX oONepamiid 3 eIeKTPOHHHMH
rpommMa), 32 yMOBH IO KOIITH JUIs BUKOHaHHS [ImatixHoi oneparii HagaloTeest Ha yMoBax Kpeaury, y ToMmy guci:
a) BUKoHaHHs KpenuroBoro nepekasy (B ToMy 9ucTi MHUTTEBOTO KPEAUTOBOTO HEpeKasy);
0) BuKoHaHHs J[e6eTOBOTO MepeKasy;
B) BUKOHAHHS 1HIIOT IJIATXKHOI Orepariii, y TOMy 9uCIli 3 BUKOpUCTaHHIM [[1aTiKHUX KapToK;
- mociyru 3 eMicii [TnaTi>kHUX KapTOK;
- TOCJYyTH 3 TepeKasy KOIITIiB 0e3 BiJKPUTTS PaxyHKY.
2.1.3. nananus Kpeautis ¢isuunum ocobam;
2.1.4. nucranniiine o6ciayroByBaHHs y CHCTeMi IUCTaHLIIHOTO 0OCIYrOBYBaHHS;
2.1.5. wnaganns nociayru GSM-banking;
2.1.6. HamaHHS TONATKOBHUX Ta CYHNPOBITHHX MOCTYT (B TOMY YHCII BiJl TpeTiX oci0-mapTHepiB baHky);
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2.1.7. HajgaHHS HOCIYT eNeKTpoHHOI ineHTH(ikanii B pamkax Cepsicy BankID;

2.1.8. kymiBist/ mposaxx /00MiH O€3roTiBKOBOI iHO3eMHOT BAIIIOTH;

2.1.9. wnananus B operny Ceiidis ¢izuunnm ocobam.

2.2. Hapmanus xoxHOi BaHKiBChKOI MOCITYrH 3IiHCHIOETbCS Ha MiACTaBi ykiageHoro Mik Kiientom Ta baHkoM BiamoBimHOTO
HoroBopy. bank moxe BiaMOBHTH Yy HamaHHI baHkiBCchKOi(MX) mocayru(mociayr) y BHIAAKax, NepeadadyeHuX 3aKOHOAABCTBOM YKpaiHH, a
TAaKOX SKIIO II€ MOXE NPHU3BECTH JO TMOPYIICHHS YHHHOTO 3aKOHOAABCTBA YKpaiHM a0o 3aKkOHOJABCTBA 3 IPHHIMIIOM
EKCTPaTepPUTOPIABHOCTI Ta/ab0 HagaHHS TaKUX MOCIYT He IependadeHo abo 3a00pOHEHO YMHHUM 3aKOHOABCTBOM YKpaiHH (MOpaTOpii,
3a0opoHa, 0OMexeHHs ToIo) Ta/abo skmo baHk He Hamae 3anMTyBaHI MOCIYrH Ta/abo y baHKy BiACYTHI TEXHIYHI MOXKIIMBOCTI AJI HaJaHHS
TaKHUX MOCIyYT Ta/abo skmo y banka € mimo3pu mono ydacti KiieHra y nraxpaiicbkux omnepariisx ta/a6o sikmo KimieHT He 31iiCHHB OoIIIaTy 3a
HaJaHHs BiAMOBIAHOI MOCTyry Ta/a0o B HIINX BUMAJKAX, epeadadeHux JJoroBopom.

2.3. 'V pasi BUHUKHEHHS po30iKHOCTeH Mk monoxkeHHAMHE Y JIBO ta ymoBamu Oynp-sixoro JloroBopy mpo HaganHs bankiBChKOi
nocayru abo yMOBaMHM iHIIUX JOTOBOPIB, ykiaaaeHux Mk Kimientom Ta bankowm, momoxenHs mporo ¥YIBO MaroTh mpiopuTeTHy CHIy Ta
3acTOCOBYIOThCss CTOpPOHAMHU /10 B3a€EMOBIIHOCHH, L0 BHHHUKAIOTH/IIIOTH BIAMNOBIZHO A0 YKIaJCHUX IOTOBOPIB, SIKIIO Y KOHKPETHOMY
JloroBopi npo HaganHs bankiBchkoi nmocimyrn CTOpOHH NPsIMO He IepeadadriIyg iHIIe.

2.4. OG6op’a3K0Bi NepeBipku

2.4.1. Hane:xna nepesipka Kiienra

2.4.1.1. [epen yxknanennsm Jloropopy ¢isumdHa ocoba mojaae BCi HEOOXiMHI TOKYMEHTH, a baHk Ha miJCcTaBi TakKUX JTOKYMEHTIB
npoBoauTh InenTudikanito Ta Bepudikamito ¢izuynoi ocobu, 3’s1coBye po3Mip ii T0XO/iB, coLiaNbHHUI CTaH Ta 3MAIHCHIOE iHII 3aX0aH 3
HanexxHoi mepeBipku KIli€HTa BiINOBIAHO OO YMHHOTO 3aKOHOJABCTBAa YKpaiHM Ta BHYTPIIIHIX HOPMAaTHBHUX JOKYMEHTIB baHKy.
Inentudikamis ta Bepudikauis Kiienta moxe mnpoBomutuchk y Bimmineni banky abo 3a gomomororo CuHCTeMH AWCTaHIIHHOTO
00cITyroByBaHHS 32 HASBHOCTI TAKOi TEXHIYHOT MOKJIUBOCTI.

2.4.1.2. [Jns mnposenenHs Inentudikamii Ta Bepudikamii KiieHTa MOXYTh BHKOPHUCTOBYBATHCS €JEKTPOHHI KOl
inenTudikaiiHux nokymeHTiB KiieHra i3 MoOinbHOTO 3acTocyHKy /JlepkaBHoro mimmpueMcTBa «Jlis», 3aBipeHi KBamihikoBaHOO
CJICKTPOHHOK TevaTkorw JlepkaBHoro miampuemctBa "Jlis" 3 BiINOBIAHOI KBaNi(hiKOBAHOK EICKTPOHHOK MO3HAYKOK Yacy, IO
BIJITIOBITaTHME J1aTi 3MiHCHEHHS OaHKOM BepHUdiKarrii.

2.4.1.3. VY pasi npoBeneHus [nentudikanii Ta Bepudikanii Kiienra 3a momomororo CHCTEMH NTUCTAHIIIWHOTO 0OCIYrOBYBaHHS
MOXYTh BUKOPHCTOBYBATHCS €JICKTPOHHI KO iJeHTHIKaliiHNX JOKYMEHTIB i3 MOOIIIBHOTO 3acTOCYHKY JlepaBHOTo mignpueMcTsa «lis»
ab0 eNeKTpOHHI Komil iAeHTU(IKAIHHMX JOKYMEHTIB ((OTO JTOKYMEHTIB), SIKIi CTBOPIOIOThCS Ta HampaBisioThesi Kiientrom banky 3a
JIOTIOMOT0r0 MOOITBHOTO 3aCTOCYHKY 3 OJHOYACHUM NpEA'BICHHIM OPUTIHATY iAeHTU(IKamifHOTO JOKyMEHTa BIaCHUKOM 0€3M0CepeHBO
mig gac Bepudikamii, 3miicHeH0i baHKOM y peXuMi BieOTpaHCIISLI].

2.4.14. VY Bumaaky yCHIIIHOTO MPOBeAEHHS mpouenypu lnentudikamii ta Bepugikamii Kimienra, B Tomy uucni npoBeneHoi 3a
nonomMororo CHCTEMH TUCTaHIIHHOTO OOCIYroBYBaHHS JUIS Iiijiel ykiageHHs 3 KiienroMm mepmioro JloroBopy npo HagaHHA baHKiBCbKOT
TIOCITYTH, Taka TPOoIieypa 3aBepUIyeThcsi 000B’13K0BUM IignucanusM Kiientom 3asBu-3rony, a y BUNaaKy 3aificHeHHs1 KirieHToM pa3zoBoi
orepauii Ha miacTasi JoroBopy KacoBoro 00CIIyroByBaHH Taka IpOoIeypa 3aBepIyeThes mignmucanusM [InaTixuol iHcTpyKIii.

2.4.2. HauexHa KOMILIEKCHA nepeBipka PaxyHkis

2.4.2.1. Y Bunajakax, BuzHaueHux FATCA Ta/a6o 3aransuumM cranaaptom 3BiTHOCTI CRS, bank Moxe BuMmarartu, a ¢isudHa ocoda
3000B's13aHa HagaBaTH baHky:

1) TOKyMEHTH caMOCTiHO1 OLiHKH (30KpeMa, ajie He BUKIoYHO GpopMu W-9 ta W-8BEN) cTocoBHO (i3nuHOI 0cO0H BiAMOBITHO 110

Bumor lomatka 1 1o FATCA nmna BcTaHOBICHHS (TIEPEBIPKH) CTaTyCy 3a3HAYCHOI aMePHKaHCHKO1 0co0u;

2) doxymeHT camocTiitHoi ominku CRS;

3) inmry iHdopMariio Ta/abo TOKYMEHTH, HeoOXiqHi baHKy s BXKHUTTS 3axoniB HamexxHoi KOMIUIEKCHOT mepeBipku (hiHAHCOBUX

paxyHKiB, BCTAaHOBJICHHSI 1X IJ[3BITHOCTI Ta CKJIaJaHHs 3BITHOCTI 3a MiA3BITHUMH paxyHKamu Ha BukoHaHHs BuMor FATCA Ta/a6o

3araneHoro crangapry 3BiTHocTi CRS.

2.4.3. VY Bunanky HeHajaHHs (i3UYHOIO 0C000I0 HEOOXiTHMX TOKYMEHTIB UM BiIOMOCTEH a00 YMHCHOTO HAJIaHHS HENpPaBANBHX
BiJOMOCTEW BBAXKAETHCS, IO TakKi Aii (HiznaHOI 0coOm M030aBsAt0Th baHKk MOXKIMBOCTI HagaHHS Wil 0c00i baHKIBCBKHX MOCTYT, Y 3B 53Ky 3
ynM baHk BigMoBIsie Takiit ismuHii ocobi B yknagaHHi lorosopy.

2.5. ¥YkiaagenHs [Jorosopy npo HaxaHus bankiBcbKoi mocayru

2.5.1. Jorosip moao xoxHo1 BaHKIiBCHKOT MOCITYTH YKJIATAETHCS IUITXOM:

-y pa3i ykinageHHs JoroBOpy KacoBOTO OOCITyroBYBaHHS — IUIIXOM HigNHCaHHA Ta mofaHHA Kimientom BaHky HalmeXHUM 9HHOM
odopmienoi Ilmarixaoi iHCTPYKIii, sfka mepexbadae MPOBEICHHS KacoBOi omepamii Ta B sKii MicTuThcs mocwimanHa Ha YJIBO i
MiATBepKeHHS Tpo npuenHanHsa Kitienrta no miei [Tyoniunoi mpomo3mmii;

- y pasi yknagenHs JloroBopy mpo oGciyroByBaHHs 3a gonomororo Cepsica BankID — nsixom HatrckanHsa KitieHTOM BipTyaibHOTO
TOJIs T MiATBEPDKEHHA 31ilicCHeHHA aBTopm3auii yepe3 Cucremy BankID B Cucremi mucTaHmiHHOTO OOCITYrOBYBaHHS, IO BBa)KAETHCS
JIOCTAaTHIM MiATBEPLKEHHAM akuenty odeptn banky Ha yknaaeHHs JJoroBopy npo o0cayroByBaHHs 3a gonomororo Cepsica BankID;

- y pasi yknageHHs iHmoro JloroBopy npo HagaHHS baHKiBChKOI mocmyru, KpiM JloroBopy xacoBoro obciayroByBaHHs Ta JJoroBopy
mpo obcmyroByBaHHs 3a gonomororo Cepsica BankID, — nusxom mignucanss bankom ta KiienTom BiamosimHoro [loroBOpY IMpo HamaHHS
BankiBchKOi OCITYTH, B IKOMY MicTUThCs TTocuinanHs Ha Y JIBO i1 minTBepmxenHs npo npueaHands Kimienrta no [Ty0miuHOT mpomo3miii.

2.5.2. VYxnagaroun Jlorosip, Kimient ta bank npuiimarots Ha cebe Bci 000B’13kH Ta HaOyBarOTh BCixX Mpas, mependadennx Y JbO.

2.5.3. Y]BO, sx my6niuna yactuHa JloroBopy, HagaeTbesi KilieHTy mUIIXOM HampaBieHHS AKTHBHOTO MOCHJIAHHS Ha PEAaKIiio
VY BO, posmimeny Ha OdiuiliHomy caiiti banky, 3a ioro Bu6opom:

- Ha eneKTpoHHy nowry Kiienra;

- TexcToBMM MOBiZOMJICHHSM (Ha #oro TeneoHHUI HOMep, B ToMy 4ucii B MeceHmkep, abo depe3 CucreMy IUCTAaHI[IHHOTO
00CITyTOBYBaHHS).

VB0 Takox po3mintyersbes Ha Binninennsx banky y nocrynmnomy it Kiienra mici.

2.5.4. YmoBu HajmaHHS/OTpuMaHHS mocayr 3a Y/JBO He MOXyTh CylmepeduTH HOpMaM i IpaBHiIaM, BCTAQHOBJICHUM YHHHUM
3aKOHOJIABCTBOM YKpaiHu. Y BHHanKy, skmo ymoBn YJIBO cymepedars HOpMaMm i mpaBmiiaM, BCTAaHOBJICHUM YHHHHM 33KOHOJaBCTBOM
VYkpaiHu, IpiopUTET MalOTh HOPMH 1 MIPaBUJIa, BCTAHOBJICHI YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.5.5. Ho Iy6aiunoi mpomo3uiii MOXyTh IpHeaHATHCS (Bi3n4uHi 0co0H, 1110 Aocsartu 18-piuHoro Biky.

2.6.  Iigmucanns loroBopis npo HaxaHHs BaHKIBCHLKAX MoCayr Ta iHIIAX JOKYMeHTIB 3 0oky Banky
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2.6.1. JloroBip 0aHKIBCBKOTO paxyHKY, [loroBip GaHKiBchKOTO BKiIamy, KpemutHuii 1orosip (B TOMy YHCII ITACHOPT CHOXKHUBUOTO
KpeauTy, rpadik miarexis Toio), Jorosip opexau ceiida ta 1oaaTKH 10 HUX, @ TAKOXK 1HIII JOKYMEHTH 10 HHX K 6 RAnEposiil, max i 6
enekmponnii ¢popmi 3 60Ky banKky MOXYTh HiINKMCYBaTHUCh LUIIXOM HAaHECCHHsS Ha JOKYMEHT 3a JOIOMOTrOI 3ac0o0iB MeXaHi4HOro,
€JIEKTPOHHOT0 a0 IHIIOrO KOMIIOBAaHHS BiIOWTKA TevyaTku baHKy Ta mimucy ymoBHOBaxkeHOi ocobu Banky ((akcumise), 3pa3ok sSKUX
HaBEJICHUI HIDKYE:

3pa3ok MiJUCy Ta BiIOUTOK MEYaTKH

2.6.2. JloroBip xacoBoro obciayroByBaHHs, KacoBi JOKyMEHTH, BUITMCKH, KBUTAHIII, a TAKOXK 1HIII JOKYMEHTH IIOJAO IUIATLKHUX
onepauiii B erexkmponniii ¢popmi 3 60Ky baHKy MOXKYTh MiANHACYBATHCh IUISXOM HAaHECEHHS HA JIOKYMEHT 3a JIOIOMOTOK 3aco0iB
MEXaHIYHOTO, CIICKTPOHHOTO ab0 I1HIIOTO KOMiOBaHHS BiIOWTKA MeyaTKH baHKy Ta MiAmUCy ymoBHOBakeHOT ocoOu baHky (hakcumine),
3pa30K SKUX HaBEJCHUH HIDKYE:

3pa3ok MiJMUCy Ta BiIOUTOK MEYaTKH

2.7. Buecenns 3miH 10 YIBO ta Tapudis

2.7.1.bank mae mpaBo BHocuTH 3MiHH 10 YJIBO Ta Tapudi, JOMOBHIOBaTH iX HOBHMH IOCIYTaMH TOIIO B OJHOCTOPOHHBOMY
MOPSKY, SKIIO iHIIE HE Tepe0aueH0 YIMHHNM 3aKOHOTAaBCTBOM Y KpaiHH.

2.7.2.VY pa3i BHeceHHs 3MiH bank noBinomiste KiieHta y HacTynHi CTpOKH:

2.7.2.1.upo 3minu a0 Y/IBO, skimio Taki 3MiHM HE MOTIpUIyIOTh YMOBH o0ciyroByBanHs Kiienta (3okpema 3minu g0 YJIBO He
MPU3BOMAATH J0 JH0JATKOBUX BUTpar KitieHTta, He 301IbIIyIOTh HOTO BiAMOBINANTBLHOCTI, CIPSIMOBAaHI Ha 3aXKCT HOro mpas abo iHTepeciB, Ha
MiABUIIICHHS Oe3MeKH 31iHCHEeHHS omepalliii abo nepenadi inpopmariii 3a JloroBopom), Ta/abdo sikimo 3minu g0 Y JbO nependavyarots HaTaHHS
HOBO1 BaHKIBCBHKOI mocimyrn/cepBicy Ta/abo SKIIO Taki 3MiHH 3yMOBJICHI BUMOTaMH 3aKOHOJABCTBA YKpaiHU — He mi3Hime Pobodoro nus,
10 Tepeye THIO HaOyTTs YUHHOCTI TAaKUX 3MiH;

2.7.2.2.mpo iamn 3miru 1o YIBO, okpiM 3MiH, IO CTOCYIOTECS YMOB 00CIyroByBaHHs [ImaTixKHUX KapTOK, — HE Mi3HilIe, Hixk 3a 15
KaJeHAAapHUX JHIB 10 Ha0YTTs YNHHOCTI TAKHUX 3MiH;

2.7.2.3. npo ixmi 3miru 10 YJIBO, 1o cTocytoThest yMOB 00ciyroByBaHHs [1naTixKHUX KapToOK, - He Mmi3HinIe, HiX 3a 30 KaneHaapHuX
TIHIB 10 HAOYTTS YMHHOCTI TAKKX 3MiH;

2.7.2.4.npo 3minn TapudiB, a Takox mpo 3MiHy po3mipy BuHaropoau Knienty Bankom 3a kopucryBaHHs PaxyHkom Ta/abo
[InaTi>kHUM IHCTPYMEHTOM — He Mi3Hille, Hixk 3a 30 KaneHIapHUX AHIB 0 JaTH HAOYTTS YMHHOCTI TAaKUX 3MiH;

2.7.2.5. mpo 3MEHIIIeHHS MPOIIEHTHOT CTaBKH, 110 HApaxOBYEThCs 3a BriiazaMu Ha BUMOTY,— He Mi3Hille, HXK 32 5 KaleHIapHuX JHIB
110 HaOyTTSI YMHHOCTI TAKUX 3MiH.

Kuienr, sxuit miamucas 3asBy-3rofy micis posmimenHs Ha OdiniiiHomy caifti banky iHdopmarii mpo 3a3Ha4deHi B I[bOMY ITYHKTI
2.7.2. 3MmiHH, ane 00 Jaty HAOYTTS YMHHOCTI TAKHMMH 3MiHAMH, BBAXKAETHCS HAJIC)KHUM YMHOM MOBIJOMIICHHM IIPO BCi Taki 3MiHH Ta Oy/Ib-
SIKOTO JI0/IaTKOBOTO TTOBiOMJIEHHS Takoro KitieHTa mpo Taki 3MiHH HE MOTPeOYEThCS, MPH MBOMY BIiAMOBIIHI 3MIHH 3aCTOCOBYIOTHCS JO
BifiHOCHH Mk Bankom ta KitieHToM 3 1até HaOyTTs HUMU YMHHOCTI.

2.7.3. TloBinomnenns mpo 3mian YJIBO ta/ab6o Tapudis bank 3xiiicHIoe B 0JJ1H 13 CMIOCOOIB Ha BIaCHUI PO3CY:

2.7.3.1.mmsxom po3MimienHs inpopmanii (Hooi penakuii Y/JIBO) na Odiuiiinomy caiiti banky (Bkmaaka «MeHo/YMoBH Ta
npapuia/[IpuBaTHUM KITiEHTaM»);

2.7.3.2. umsixom HaganHs Kiienty indopmanii y Bigninenni banky;

2.7.3.3. maxom HanpasierHs Kiienty y CucreMi AuCTaHIIIHHOTO 00CIyroByBaHHS AKTHBHOTO ITOCHJIAHHS Ha OHOBIICHY PEIAKIIII0
Y B0 Ta/abo Tapudis, sxi posmimeni Ha OdimiliHomy caiiti banky;
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2.7.3.4. musxom HanpasneHHs TexctoBoro nosigomieHHs Ha OcHoBHUI/[lonaTkoBuit HOMep TeneoHy 3 AKTHBHIM ITOCHJIAHHSIM Ha
onoeieHy penakuiro YJIBO Ta/abo Tapudis, siki po3mitueni Ha Odiuiitnomy caiiti banky, skmo Knient He miaxmouenuit 1o Cucremu
JUCTAaHIIHHOTO 00CIYrOBYBaHHS;

2.7.3.5.m1s1X0M HampaBiIeHHs BiIOBIAHOTO MOBIIOMICHHS 3 AKTUBHHM IOCWIAHHAM Ha OHOBIeHY penakuiro YJBO Tta/abo
Tapudis, siki po3minieni Ha OdiniitHomy caiiti banky, Ha enekTpoHHy agpecy Kiienra.

2.74. CToponu 10MOBUJIUCH, 110 KiTi€eHT BBaKa€ThCsl HAJIEKHHM YMHOM MUCHMOBO MOBiIOMJIEHUM/03HAllOMJIEHUM:

2.7.4.1.1Ipo 3minu 0o YJ[FO, — y pa3i po3mimeHHs bankom Bigmoigoi iHdopmarnii Ha OdiniiHomy caiiti banky (y Brimammi
«Mentoy/«YmoBn Ta [IpaBuna»/«[IpuBaTHUM KilieHTaM») Ta/abo Ha iHQopmamiiHHX creHmax y Bimnmimennsx banky ta/abo murixom
HanpaBieHHs: Kiienty y Cucremi IucTaHmiiHOTO 00CiyroByBaHHS Ta/abo Ha OcHoBHUI/[{onmatkoBuii HoMep TenedoHy Ta/abo Ha
eeKTpoHHY oty KiieHTa AKTHBHOTO MOCHIIAHHS Ha OHOBIIEHY penakuiro Y /IBO.

2.7.4.2. Ilpo sminu 0o Tapughie banky ma sminy npoyenmmuoi cmaexu, wo Hapaxogyemvcs Ha Bxnao na eumozy, —y pasi po3MilIeHHS
Bankom BinnoBinHOI iHpopManii Ha iHpopMariiHiux cTeHmax y Bimminennsx Banky Ta/abo uuisixom HampasnenHs Kimienty y Cucremi
UCTaHIIHOTO 00cayroByBaHHs Ta/abo Ha OcHoBHuii/JlonatkoBuii HoMep TenedoHy Ta/abo Ha enekTpoHHY momty Kiienta AKTHBHOTO
MIOCHJIaHHS Ha OHOBIIEHY pefakiiro Tapudis.

2.7.4.3.1Ipo ecmanoenenns ma sminy [ocmynnoeo nimimy Ogepopagpmy/Kpeoumnoi ninii 6 posmipi, wo He nepesuuyye posmip
Maxkcumanvrozo nimimy Ogepopaghmy/kpedumnoi ninii (cymu, 3a3Ha4eHoi y BimoBinHoMy JloroBopi mpo HajgaHHs baHKIBCHKOT MOCITYTH) —
y pasi HampaBieHHs KilieHTy B IeHb BCTaHOBJIEHHS/3MIHM Takoro JimiTy TekcroBoro mosimomiieHHs. 3niticHeHHs1 KitieHTOM omeparniii 3a
paxyHok HoBoro JiMiTy OBepapadty/KpeanTHoi niHii BBaXKaeThCs T0JaTKOBUM ITiATBEPKESHHIM HAJISKHOTO moBigomieHHs Kiienta mpo
BCTaHOBIICHHSI/3MiHY J[OCTYITHOTO JiMITY.

2.7.4.4. 3 ingpopmayiero, nepedbauenoro 3axonom Yrpainu «Ilpo cnoscusue kpedumyeannay, 3 axorw bauk 30606 ‘a3anuil o3natiomumu
Knienma 0o momenmy yknadanns Kpeoummnozo 0ocoéopy — UUIAXOM HianucaHHs (B mameposiii abo B enektponHiit ¢opmi) Ilacmopry
CIIO’KHBYOTO KPEAUTY 32 00paHuM BuaoM Kpeanty.

2.7.4.5. 3 po3paxynkom 3aeanbHOi 6apmocmi CROACUEH020 KPeOuny ma opieHmoHol peanvrol piunol npoyenmuoi cmasku, — y pasi
nignucanHs Kiientom (B mameposiii abo B enektporHiH ¢opwmi) I'padiky minarexiB abo KpemurHoro noroBopy, B SKOMY MiCTHTBCS
PO3paxyHOK 3araJIbHOT BApTOCTI CIOKUBYOTO KPEUTY Ta OPIEHTOBHOI pealbHOT piYHOT NPOIIEHTHOI CTaBKH.

2.7.4.6.1Ipo sumoey nocawenna 3abopeosarnocmi Knienma neped Banxom 3a Jloeoopom — y pa3i HampaBiCHHS MHCHMOBOTO
MOBITOMIICHHA, fKIIO iHImeE He mepenbadeHo Y/IBO abo JloroBopom mpo HamaHHa bankiBchkoi mocmyru. [TmceMoBe HOBiZOMIICHHS
HAIpaBISETHCSA HA MOITOBY anpecy KimieHta ((hakT BigmpaBieHHS HiATBEPIKYETHCS MOIITOBHM PEECTPOM) ab0 Ha EIEKTPOHHY aapecy
KinienTa (akrt BigmpaBieHHS MiATBEPIKYEThCs 1HOOPMALIEI B MPOTPaMHOMY KOMILICKCI, SIKHH BUKOPHCTOBYE BaHK i BigmpaBiieHHS
JIMCTIB Ha €JICKTPOHHI apecH KIIIEHTIB).

2.7.4.7.1lpo inghopmayiio npo naamisxxcry nocayey 8ionogiono 0o cm. 30 3axony Vxpainu «llpo naamisxcui nociyeuy - NUISIXOM
HamanHa Kuienty pocrymy mo OdimiiiHoro caiity, Ha skomy posmimienuit YJIbO Ta mpoektd BifmoBimHux JIoroBopiB mpo HagaHHS
BankiBChKOT IOCITYTH.

2.7.4.8.1Ipo sce, wo He 6xazarno suwe, - y pasi 30ilicnenna bankom ma/abo Knienmom ooniei abo xinvkox Oiil, a came:

— BpydeHHs1 KilieHTy nIHCbMOBOTO TTOBiToMIIeHHs ocobucto mix mixmuc Kitienra (#oro [pencraBauka);

— HaIpaBJIeHHs MMCHMOBOTO ITOBIIOMJICHHS Ha ITOIITOBY azpecy Kitienra ((akT BinpaBleHHs MiATBEPAKYETHCS MOIITOBUM PEECTPOM);

—orpumanHs Kiientom moBigomieHHs y CucTeMi TUCTaHIIWHOTO OOCIyroByBaHHS, Npo 1o y baHky 30epiraeTbcs BiAmoBigHa
iHdopmaris;

— HanpasieHHsa Kitienty TekcroBoro nmosinomieHHs Ha OCHOBHUI HOMep TenedoHy Ta/abo JlomaTkoBuii HoMep TeleoHy, 3a3HAUCHOTO
B OCTaHHBOMY yKJIaJieHoMy 3 barnkom JloroBopi npo HamanHs baHkiBchKoi mociyru abo y 3as8i mpo 3MiHy OcHOBHOTO HOMepa TenedoHa ta/abo
JlonarkoBoro HoMepa TenedoHy, mpo 1o y banky 30epiraetbes BinnosiaHa indopmartis (hakT BiAnpaBIeHHs MiATBEPKYEThCs iHGopMaliero B
MPOTPaMHOMY KOMIIEKCI, SIKMi BUKOPHCTOBYE baHk [yt BimmnpasiieHHs: TeKCTOBUX MOBIIOMIICHB);

— HanpasieHHs KitieHTy jmcra Ha eneKTpoHHy azapecy ((hakT BiInpaBlieHHS MiTBEPIDKYEThCS iHOPMALi€I0 B TPOrPAMHOMY KOMIIEKCI,
SIKUI BUKOPHCTOBY€E baHK JUIs BiNpaBIeHHs JINCTIB Ha €JIEKTPOHHI aJIpecH KII€HTIB).

KitieHT BBaXKaeThCs MOBIIOMIIGHHM HaBIiTh Y TOMY BHIAJKY, KOJI IHCBMOBE (TIarepoBe abo eleKTPOHHE) MOBiJOMIICHHSI, HaliCIaHe Ha
fioro aapecy, He OyJI0 #oMy IOCTaBJIEHO (BPYUeHO) 4Yepe3 MPUUUHH, [0 HE 3ajexaTh BiJ banky. B Takomy Bumamky HampasieHe bankom
MMICEMOBE TIOBiIOMJIEHHS B TarepoBiii popmi BBaxkaeTbesi oTpuMannM KitieHTOM Ha 7 KaJeHIapHHI NIeHb 3 JaTH HAlpaBJICHHS, a MMMCHMOBE
MOBiIOMJIEHHS B EJIEKTPOHHIH (popMi — B 1aTy Horo HampasieHHs baHkoM.

Kuienr, sxuit mianucas 3asBy-3rofay micis po3mimieHHs Ha OdiniiiHomy caiiti banky 3min o YBO ta/a6o Tapudis Ta/abo po3mipy
TIPOIIEHTHOI CTaBKH, II0 HAPaXOBYEThCsl Ha Bimasx Ha BUMory, ane 10 AaTu HaOyTTS YMHHOCTI TAKMMH 3MiHAMHM, BBKA€THCS HAISKHAM YHHOM
MOBIZIOMJICHHM TIPO BCi Taki 3MiHH Ta OYIb-IKOTO JOJATKOBOTO TOBIIOMIICHHS Takoro KiieHTa mpo Taki 3MiHH HE MOTPEOYETHCS, MPU LOMY
BIZIMOBIIHI 3MiHH 3aCTOCOBYIOTHCS JI0 BiTHOCHH Mixk barkom Ta KitieHTOM 3 1aT HaOyTTS HUMH YHHHOCTI.

2.7.5.VY Bunanxy Hesroau Kiienra i3 3anpononoBannmu bankom 3minamu 1o Y JIBO Ta/a6o Tapugis (oxpim 3MiH, 10 He MOTipIIYIOTh
ymoBH oOcnmyroByBaHHs Kiienta (30kpema 3Mminu g0 YJIBO He mpu3BomsaTh 10 M0JaTKOBHX BUTpaT KirieHTa, He 30iMbIIyIOTH HOTO
BiJITIOBiTaTEHOCTI, CIIPSIMOBaHI Ha 3aXUCT HOTO MpaB abo iHTepeciB, Ha IMiIBUIIEHHS Oe3MeKn 3IiiiCHEeHHS omepalliif abo nepenadi iHdopmarii
3a JloroBopom), He Mi3HilIe AaTH HaOpaHHS YMHHOCTI BiAMOBIAHUX 3MiH KitieHT 30008’ s13aHui:

a) BUKOHATH yci 000B’SI3KH 3a BiNoBiAHAM JloroBOpOM Npo HagaHHS BaHKIBCHKOI MOCTYTH Ta mogatu 10 baHky mrCEMOBY 3asBY PO

Horo nmpunuHeHHS (3 HACTYIHUM YKJIAaIE€HHSM JI0 AaTH HaOpaHHS YUHHOCTI BIANOBITHHUX 3MIiH JOJAaTKOBOI YTOAM IIPO PO3ipBaHHS

BiamoBigHOTO JloroBOpy npo HagaHHsA baHKIBCHKOT MOCITYTH, SIKIIO Iie BUMaraeThest bankom) - sixmjo KimieHT He moroanBes 31 3MiHAMU

1o YABO, mio crocytoTeest okpeMux baHkiBChbkHX mociyr Ta/abo 3i 3minamu 1o Tapudis, BianosiaHo 1o sikux bank Hagae KiieHty

okpemi baHkiBCbKi mociyru, npu 1soMmy iHmi JloroBopu npo HajaHHS BaHKIBCbKOI MOCIYrH, 3 yMOBaMM OOCIYrOBYBaHHS SKHX

KutieHT 3roHuUiA, TPOIOBXKYIOTH isTH;

6) moracuTH BCIO 3a00proBaHicTh 3a BciMa JloroBopamu Ta noaatu 10 baHKy MUCbMOBY 3asiBy PO 3aKPHUTTS BCiX PaxyHKIB - SKIIO

Kuient ne norouscs 3i 3mMiHamu 10 Y IBO, mo cTocyioThes yeix baHkiBCbKkuX mociyr, mo nponoHyioTecst bankom y pamkax Y 1BO.

B Takomy Bumanky:

- Bank npununse o6cnyroyBanns Kiienra 3a ycima bankiBebkumu nocityramu, 1o 0yiu opopmiteri Kinientom y pamkax YIbO,
Ta yci 3000B’s13aHHs baHKy CTOCOBHO HaJaHHs MOCIYT 32 BiAMOBiTHUMH BaHKIBCBKMMH MOCITyraMy MPUIKHSIIOTHCS, @ TAKOXK MPUITHHAETHCS
HaJIaHHs BCIX IOJATKOBHUX 1 CYNPOBITHUX MOCIYT, 110 HAJAIOTHCS TPETiMU ocobaMu-napTHepamMu baHKy (SKIIO TITBKH 3 TaKUMH 0CO0aMH
KiieHTOM He yKJIaZeHO OKpeMi JOTOBOPH);
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- CTpOK BHKOHAHHS YCiX rpouroBux 3000B’s3anb KitieHta 3a ycima JloroBopaMu € Takum, 10 HACTaB, Yy 3B’s3Ky 3 uuM KitieHT
3000B’s13aHMI Y TaKy JaTy BUKOHATH YCi CBOI IPOILIOBI 3000B’s13aHHS Yy IOBHOMY 00CsI3i;

- SIKIIO Ha TaKy aary y pamkax Y JIBO po3mimennii Bknazx, ymMoBaMu sikoro rnepe6aueHo npaso JOCTPOKOBOTO MMOBEpHEHHSI Briamy
— 3 miei matu JloroBip 6aHKIBCHKOTO BKJIAy BBa)KAETHCS JOCTPOKOBO PO3ipBaHUM 3a iHimiaTuBu KiieHra;

- SKIIO Ha Taky Aary y pamkax YJIBO posmimenuit Bknan, ymoBamu sSikoro He nependadeHo MpaBo JOCTPOKOBOTO HOBEPHEHHS
Bxnany — YIBO npomoBxye IisSiTH 10 3aKiHYCHHS CTPOKY 3aidydeHHs Bknany ta cymytHix [IpoaykTiB, mpH IbOMYy YMOBH aBTOMAaTHYHOTO
MOJIOBXKEHHS CTPOKY 3aIyueHHA Biiagy mpUOHHSAIOTHCS (SIKIIO Taka yMOBa IepeadadeHa yMOBaMH BiAIOBiAHOTO JloroBopy 0aHKiBCHKOTO
BKJIANy).

2.7.5.1.  Heotrpumanus bankom o gati HabpaHHs ynHHOCTI 3MiH 10 Y IBO Ta/a60 no Tapudis nucsMoBOi 3asiBH PO po3ipBaHHS
JloroBopy npo HaJgaHHA baHKIBCHKOT MOCITYTH Ta/ab0 MACEMOBOI 3asBH IIPO BiZIMOBY BiJl OTpUMaHHS OKpeMol baHKiBCHKOT MOCITYTH CBiTIUTH
npo 3roxy Kirienra i3 3ampormonoBanmumyu 3MmiHamu 10 Y/IBO Tta/a6o mo Tapudis, a moganpme obciayroByBanHs bankom Kiienra 3a
BiAMOBITHUMHU BaHKIBCEKUMH ITOCITyraMy 3IHCHIOETECS 3 BpaXyBaHHSIM TaKHX 3MiH.

2.8. Buecenns 3Mmin 10 ymoB Jlorosopy npo HaganHs bankiBcbkoi mociayru, siki He € IcToTHHME YMOBaMU 10r0BOpy

2.8.1. Bank nanae Knienty noBizomieHHs (pomo3uiii) moao 3MiHu ymMoB JloroBopy nmpo HaganHs baHKIBCHKOI mocyTH, SKi
He € IctoTHUME yMOBaMu BifnoBigHoro JloroBopy npo HananHs bankiBcekoi mociyru (Hagani B myHKTI 2.8 YIBO — Ilogioomnenns), Oynp-
SIKUM criocoboM 3 nependadenux B 1m.2.7.4.8 Y IBO.

2.8.2. VY Bunazky Hesroau Kiienra i3 3anpononosanumu bankom 3minamu ymMoB JloroBopy npo HaganHs bankiBceKkoi mocityrH,
sIKi He € IcToTHIME yMOBaMu BifmoBigHOTo JloroBopy npo HajganHS baHKiBCHKOT mocTyrH, He Hi3HinIe ciumBy 30-TH ZEHHOTO CTPOKY 3 IaTH
HarnpaByieHHs1 bankom [oimomnenns Kiient 30008’ s13aHnmit BUKOHATH yci 000B’sI3KH 3a BiAnoBiTHUM JloroBopoM npo HagaHHs baHKiBCEKOT
MIOCITYTH (B TOMY YHCIIi ITOTaCHTH BCIO 3a00ProBaHICTh 32 BiIIOBITHUM JloroBOpoM Ipo HajaHHS BaHKIBCEKOI MOCITYTH y pasi i HasBHOCTI)
Ta mojxatu 1o baHKy mHchMOBY 3asBy Impo HOro po3ipBaHHS (3 HACTYIHHUM YKJIQJCHHSIM IO JaTH HaOpaHHS YMHHOCTI BIANOBIAHHUX 3MiH
JIOJATKOBOI YrOAM PO Po3ipBaHHS BiAmoBiaHoro JloroBopy nmpo HaganHs baHKiBCHKOT MOCTYTH, SKIIO 1€ BUMAraeTbesi bankom).

VY Bunaaxy, ko KiieHT He BUKOHA€E Bci mepeadadeHi MM MyHKTOM JIii MPOTATOM BCTaHOBICHOTO CTPOKY, 3MiHH A0 BIATIOBIIHUX
yMoB JloroBopy mpo HajaHHS BaHKIBCHKOI HMOCIYTH BBaXalOThes ysrojxeHuMH CTopoHamu, He moTpeOyroTh ykiaaeHHs CrtopoHamMu
0JaTKoOBOi yroau 1o JloroBopy mpo HajaHHA BaHKIBCBKOI MOCTYTH (SKIIO TUMBKU YKIAAEHHA TAKOi JTOJATKOBOI YroAW HE BHMAaraeThbCs
bankom B IloBimomiienHi), a momanbine oOGciayroByBaHHs bankom KiieHta 3a BifnmoBinmHOIO BaHKIBCHKOIO MOCIYroro 3miHCHIOETBCS 3
BpaxyBaHHsIM TaKHX 3MiH IIOYMHAIOYH 3 31-ro KaJeHJapHOTo JTHS 3 JaTH HarpasiieHHs baHkom BumieBkazanoro IToBiqomiueHHs.

2.9. JlomaTkoBi moJ10KeHHSI

2.9.1. Skmo inme npsamo He nepeadadero B Y/IBO Tta/abo JloroBopi nmpo HajaHHS BaHKIBCHKOT MOCITYTH, HAICKHOKO TOIITOBOIO
azpecoro KiieHTa Ta Hale)XHOIO €IEKTPOHHOIO afpecoro KiieHTa BBaXKaeThCs IMOMITOBA/ETIEKTPOHHA ajpeca, BKa3aHa B OCTAHHBOMY
HagaHomy Kiientom banky mokymenti (3asBa-3rona, [lorosip mpo HaganHs baHKiBChKOi mociayru ab6o Oyap-sIKuid 1HIIHK JOKyMeHT). baHk
HE Hece BiINOBITaTbHOCTI Ta pU3UKY HACIIAKIB Y pa3i, komu KiieHT He oTprMaB a0 HECBOEYACHO OTPUMAB MOBIIOMIICHHS, HAIpaBJiCHE Ha
ioro agpecy (mOIITOBY a0 €IeKTPOHHY), BU3HAYEHY BiAMOBIAHO 1o mboro myHKTY YIBO, a Takox He Hece BiANOBINAIBHOCTI Ta PU3HKY
HACTIJIKIB Y BUIIAJKY, AKIIO KiTi€eHT OTprMaB MOBIIOMIICHHS, ajie He 03HaifoMHBCs 3 HUM. KitieHT 3000B’13aHMIA CBOEYACHO MOBINOMIIATH baHk
po 3MiHy iHdopmarii 1yt 3ailficHeHHsT KOHTaKTiB 3 KilieHTOM 1 Hece pU3MK HaCIiKIB HECBOEYACHOTO TTOBIIOMIICHHS IIPO TaKy 3MiHy. Byb-
SIKi €JIEKTPOHHI JINCTH, 110 HAAXOASATh Ha eNeKTPOHHY aapecy Kiienta B Mexax JloroBopy, BBaXKalOThCsl TAaKMMH, 10 Haxiiinum Bix banky, y
BUTIAJIKY TX HAJCUJIaHHs 3 JOMEHHOI anpecu banky @creditdnepr.com, @kastacard.com.ua a6o 3 6ynb-sKo0i iHIIOT TOMEHHOT aapecu baHky,
iH(popMaris nmpo 5Ky po3MmimeHa Ha OdiniitHomy caiiti banky.

2.9.2. 3apaxyBaHHS 3yCTPIYHAX OTHOPIZHUX BUMOT 10 baHKy 3a 3asBoto KiieHTa He JOITycKaeThes.

2.9.3. KiieHT Mae mpaBo BUKIIOYHO 32 ITOTIEPEIHBOI0 MUCEMOBOIO 3101010 baHKy BificTynuT cBoi mpaBa 3a Oyab-skuM J[oroBopom.

2.9.4. Jesxi mociyru/onepamnii/nii MoxyTth HamaBatuca Kiienty (IlpexctaBHuky KitieHta)/mpoBoguTucs/peanizoByBaTucs
BUKJIIOYHO y ToMy BinninenHni banky, B sskomy 3 Kitienrom Oyio ykinaneno Bianoigauit Jlorosip mpo HamaHHa bankiBchKoi mociyru. bank
CaMOCTIHO BH3HAYA€ MEPEiK TAKUX MOCTYT/Onepaniii/iii Ta 3MiHIOE HOTO Ha BIACHUHN po3Cy/l (BUXOASUH 3 TEXHIYHUX MOXKITUBOCTEH ).

2.9.5. Slkmo Bix imeHi Kiienra nie [IpencraBHuK 3a A0oBipeHicTIO, BaHk Mae npaBo MOKIaAaTHCS HA HagaHy baHky TOBipeHICTh SIK
Ha JilicHy nonoku KiieHT He MOBiJOMHTH PO NPUITUHEHHS (CKacyBaHHs) Takol JOBipeHoCTi y BcraHoBieHoMY Y JIBO nopsiiky, npu 1boMy
mijx yac HagaHHg nocayr KiieHTy 3a 3BepHeHHsM #oro IlpencraBHnka baHk He 3000B’s13aHUMI caMOCTIHHO POOWTH TEpEBIpKH HiHCHOCTI
BiAMOBiIHOT HOBipeHOCTI a00 BuMaraTu y [IpencTaBHUKa BiIOBIIHI JOKa3H.

PO3/1J1 3. YMOBH PO3MILIEHHS BKJIAJIB (JIEIIO3UTIB)

3.1. Ieit po3aia BU3HAYAE TOPSAIOK Ta YMOBH PO3MIlIeHHS BKIa/iB, MOPSIOK BIAKPUTTS, OOCIYTOBYBaHHS Ta 3aKpHUTTS BriagHuX
paxyHKiB.

3.2. Ilopsinok po3mimenHs Bkaany (Jeno3ury)

3.2.1.3 meroro posmimenns Bknany Knient yknanae 3 bankom Bigmosinguuii JIoroip 6aHKIBCHKOTO BKITAY, B SKOMY BH3HAYAHOTHCS
IcrotHi ymoBu JloroBopy, 30kpema: Bua Bxuany, cyma, cTpok (AJs CTPOKOBOTO BKJIaay), pO3Mip HMPOLEHTHOI CTaBKU i MOPSAOK CIUIATH
MIPOLICHTIB TOLIO.

3.2.2. JloroBip OaHKIBCHKOTO BKJagy Ta IHIOI JOKYMEHTH OO HBOTO MOXYTh YKJIAQAAaTHCA/OPOPMIIOBATHCA B MAanepoBiii abo
€JIEKTPOHHIN (OpMi Y HACTYITHOMY MOPSAKY:

- naneposa ¢popma: y Binninenni banky nurixom mignucanHs 3 6oky KiieHTa BiacHOpydHHMM mmigmucom, a 3 6oky banky —
BJIACHOPYYHUM IiIMCOM YIIOBHOB2)XEHOI 0COOM 1 MPOCTaBIAHHSA NedaTky baHky abo muisaxom HaknajeHHs daxcumine banky y nopsuky,
BusHaueHomy Y IBO;

- eleKmpoHHa ghopma (3a ymosu mexuiynoi peanizayii): 3 60xy KimieHTa — NUISIXOM MiINHCAHHS Y TIOPAIKY, BH3HAYEHOMY PO3ILJIOM
«EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHS EJJEKTPOHHUX MIAMNUCIBY» YJBO, a 3 6oky banky — dakcumine banky ta
JIO/IATKOBHM CKPIIUICHHSAM Y JOCKOHAJICHOO EIEKTPOHHOIO MeYaTKO0 3 KBaJi(hiKkOBAHOIO EJIEKTPOHHOIO MTO3HAYKO0 Yacy baHKy y Hopsky,
BusHaueHOMy Y JIBO.

3.2.3.Buau Brnagis, sxi HamatoTecs baHkoMm, 3a3HauaroThCs B YMOBax 3ajydeHHs OaHKIBCBKMX BKJIAIB, IO PO3MIIIYIOTHCS Ha
Odiuiitnomy caiiti Banky. Knient camocTiiiHo oOupae Bua Bxiany, sikuii 3a3Ha4aeTsest y JJoroBopi 0aHKiBCBKOTO BKJIay.

3.2.4 ko iHme He mependaueno J[oroBopoM GaHKIBChKOTro BKIaay, JloroBip 0aHKIBCHKOTO BKJIALy € YKJIAaAGHHM 3 JaTH HOTO
nignucanus CTopoHaMH 3a YMOBH 3apaxyBaHHs cymu Bxmany Ha Brnaguuii paxyHok:
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a) 110 KiHns norounoro OnepaniiHoro qHs B AeHb mignucanHs CropoHamu JloroBopy 0aHKIBCHKOTO BKIAMY - y BUIAIKY yKIaneHHs JloroBopy
GaHKiBchbKOTO BKiIaay y Bigninenni banky ta y Bunaaky ykiaaesss Jlorosopy 0aHKiBChKOT0 BKJIaLy 3a 10noMoroto CHCTeMHU AUCTAHLITHOTO
oGcmyroByBaHHs 10 17 roxunu 59 XBUIMH BKITIOYHO (32 KUIBCBKUM dacoM) Oyzb-skoro OnepauiitHoro Hs;

0) He mi3HilIe HiX A0 KiHI OnepaliiiHoro AHSA, HACTYITHOTO 3a JHeM mignucanHs CtopoHamu JJoroBopy 0aHKIBCHKOTO BKJIAIY, — Y KOXKHOMY
3 HACTYNHHUX BUIAJKIB:

- y BHIIQJIKY yKJIaaeHHs JloroBopy 0aHKiBCHKOTO BKJIAIY 32 JOIOMOroto CHCTEMH TUCTaHIIHHOTO 00CITyrOByBaHHS MOYNHAIOYH 3 18 roxuHn
00 xBrIMH (3a KAIBCBKUM YacoM) Oyzab-sxoro OnepaniiiHoOro JiHs;

- y BUIIJIKY yKJIaJeHHs JloroBopy 6aHKiBCEKOTO BKJIay 3a foroMororo CHCTeMH IUCTaHIiHHOTO 00ciyroByBanHs B Hepo6oui nHi.

Jlaem BinkpuTTs BrimagHoro paxyHKy BBakaeThesl qata ykiaamaHHs CtopoHamu J[oroBopy 0aHKIBCHKOTO BKJIaay, a Y BUIAIKY YKJIaJaHHS
JoroBopy OankiBchKoro BkiIagy B HepoOoumit nenp - HactynmHuit OmnepauiiiHuii neHp 3a nHeM miamucanHs Ctoponamu [loroBopy
0aHKIBCHKOTO BKJIATy.

Sxmo cyma Bknany He Hagiiinuia Ha BknagHuii paxyHOK y BKa3aHUH B IIbOMY IIYHKTi a00 y BU3HaueHUH [loroBopoM OaHKIBCHKOTO BKJIAAY
CTpOK, Takui Jlorosip 6aHKiBCAKOTO BKJIay BBa)KA€ThCsl HEYKIAAEHNM, a BKIaqHui paXyHOK MiUIsirae aBTOMaTHYHOMY 3aKPUTTIO.

3.2.5. Jlaroro moyaTky CTpPOKy 3ailydeHHs Bxiamy € nmara ¢akTudHOro BHeCEHHS (3apaxyBaHHS) TPOIIOBHX KOINTIB Ha Bxiamamit
paxyHok KitieHTa, Mo miATBEp/KY€EThCS BIAMOBIIHUM JOKYMEHTOM: KBUTAHIIEIO 3 BiIMITKOIO baHKy 11010 BHECCHHS KOIITiB Ha BiamHuii
paxyHOK, IlmaTikHOIO IHCTPYKIi€Io 3 BigMITKOIO BaHKy mpo BHKOHaHHS Ta/ab0 iHIIMM JTOKYMEHTOM, IO HamaeTbcs KimieHTy 3rimHO 3
BUMOTaMH BHYTpIIIHIX JOKyMeHTiB banky abo Moxe Oyrm cdopmoBanuii/orpumanuii Kimientom camocriiino y ¢opmi Enexrpornoro
JIOKYMEHTa y pasi ykiaaeHHs JloroBopy 0aHKiBCHKOTO BKJIaLy 3a 10MOMOTor0 CHCTeMHU AUCTAHIIHHOTO OOCIYrOBYBaHHS.

3.2.6. Sxuio iHme He nependavyeHo JloroBopom OaHKIBCHKOTO BKJIady, BHECEHHS CyMH Biiany Ta monoBHeHHs BkiagHoTO paxyHKy
(mOBKIIAIEHHS), SIKIIO YMOBaMU 3aJTy4eHHS BKJIAAIB OaHKIBChKOTO Brinany nmependavyaeTbes Taka MOKIIMBICTD, 3M1HCHIOIOTHCS HMIISIXOM:

- 3apaxyBaHHS FOTIBKOBHX KOIITIB yepe3 kacy baHky;

- nepepaxyBaHHs KOIITIB y 6e3roTiBKoBiil popmi 3 BiacHoro Paxynky KitienTa, Binkpuroro y banky a6o B iHmomy 6aHKy;

- nepepaxyBaHHs KOIUTIB, 0 Hagiinuik Ha imM’st KitieHTa Big iHIIOI ocoOu 3 JoAepKaHHSAM BUMOT 3aKOHOJAaBCTBa YKpaiHu. Y
BOMY pa3i BBaXkaeThCs, 0 KITi€eHT MOroAMBCs HAa OJEPXKAaHHS TPOMIOBUX KOLITIB Bij iHINOI 0coOM, HaAaBIIM i HEOOXigHI AaHi MPO CBiH
Bxnanamii paxyHok. BHeceHHS rpomoBux KOmTiB Ha Brmagauit paxynok KiieHTa miaTBepIKy€eThCs BiIIIOBIIHUM JOKYMEHTOM: KBUTAHILIS
3 BiZIMiTKOIO baHKy 110/10 BHECCHHS KOIITIB Ha Briamnuit paxyHok, [1maTixkHOIO 1HCTPYKIi€IO 3 BiIMITKOI BaHKy npo BUKOHAHHS Ta/abo
IHIIUH TOKYMEHT, 110 HAJAETHCS 3TIHO 3 BUMOTaMH BHYTPINIHIX TOKYMEHTIB baHKy.

3.2.7. Tlix wac po3mimenHs Bxiany KiieHT moBHHEH BpaxoByBaTH HACTYIIHE: y BHIIQJIKy NepepaxyBaHHS I'POIIOBUX KOLITIB Ha
BkiragHuii paxyHOK (3 METOIO IIepBHHHOTO BHeCeHHs Bkiaxy abo 3 MeToro 371iiCHEeHHS TONIOBHEHHS BrutatHOTO paxyHKyY (IOBKIaIeHH)) 32
noromororo CucTeMd IHCTaHLIHHOTO 00ciayroByBaHHs mouynHatoud 3 18 rogmam 00 XBHIMH (32 KHIiBCBKUM YacoMm) OyAb-SKOTO
OnepaniiiHoro nug a6o B Hepo6oui 1Hi, Taki rpomoBi KOIITH MOXYTh OyTu (hakTHYHO BHECEHI (3apaxoBaHi) Ha BkiagHuii paxyHOK B TOH
caMHii KaJeHJapHUH NIeHb JIMIIE 32 HasABHOCTI y BaHKy TeXHIYHOI MOIJIMBOCTI, a 3a BiACYTHOCTI TaKkoi TEXHIYHOT MOXKIIMBOCTI - JIMIIE B
OnepauiiHuid 1eHb, HACTYIHHN 3a JHEM iHinifoBaHHsA Kitienrom B CHcTeMi AWCTAaHIIIHOTO OOCTYroBYBaHHS OINepalii mepepaxyBaHHS.
[adopmartist npo gaty GakTHIHOTO 3apaxyBaHHs TPOIIOBHX KOIITIB Ha BkimamHuii paxyHOK MicTUThes B iH(opmanii mpo Bxman B Cucremi
JICTAaHIIHHOTO 0OCIyroBYBaHHS Ta JNOAATKOBO, Ha po3cyn bauky, Moxe HanmaBatucsi bankom Kuienty mursixom HampaBnenss KitieHTy
TekcToBOro MOBITOMIICHHSI.

3.3. IlpoueHTHa cTaBKa: MOPSI0K HAPAXyBaHHS Ta CIUIATH HAPAXOBAHUX NMPOLEHTIB

3.3.1.IIporeHTHa cTaBka 3a BKkIagoM BCTaHOBIIOETHCS 3TiJHO 3 YMOBaMH 3aJTy4eHHs! OaHKIBCHKMX BKJIAJiB, YNHHUMH y BaHky Ha
naty ykinaganHs JloroBopy OaHKIBCHKOTO BKIIAAY, Ta 3a3Ha4a€Thes y JJoroBopi OaHKIBCHKOTO BKIIATY.

3.3.2.Po3mip mpoueHTHOI cTaBku 3a Bxitaom Ha BUMOTY MOJKE 3MIHIOBATHCh MPOTSATOM CTPOKY 3alydeHHs Takoro Bkiamy, mpo mio
Bank nmoBinomisie KitieHta y cTpoku Ta B mopsaKy, BuzHadeHi B 1.2.7 Y IBO.

3.3.3.1IpomieHTH HapaxoBYIOThCA HE Dille OJHOTO pa3y Ha MicsAlp Ha (akTHuHy cymy Bkmamy y BamoTi Brmamy, mounHaroun 3
HACTYITHOTO KaJeHJapHOro IHs Iicis 3apaxyBaHHi cyMH Bkiamy Ha BxmamHuii paxyHOK, 0 KaJeHAApHOTO IHS, IIO Iepeaye naTi
noBepHeHHs Bxiany.

3.3.4.V Bunaaxy 31ifiCHEeHHs MMOMOBHEHHs BiaHOTO paxyHKY (IOBKIIaeHHs) HapaxyBaHHs NPOLEHTIB Ha 30ibIIeHy cyMy Bxiamy
MOYHMHAETHCS 3 HACTYITHOTO KAJICHAPHOTO JTHSI IiCIIs 3apaxyBaHHs TaKMX KOIUTIB Ha BkiagHuii paxyHoOK.

3.3.5. IIpouenTn 3a Bxiagom HapaxoBYIOTECS 38 METOAOM «(hakT/akT» (TOOTO BpaxoBYEThCS (PaKTUUHA KUTBKICTh JHIB Y MICSIIi Ta
pori).

3.3.6. Bumulata mpoIeHTIB 3AIHCHIOETBCS B CTPOKH, BH3HAueHi J[oroBopoM OaHKIBCHKOTO BKJIamy, Ta y CHOCIO, BHU3HAYCHHUI
JoroBopoM 0aHKIBCEKOTO BKJIaLy: a00 MISIXOM IepepaxyBaHHs CyMH HapaxOBaHHX MPoIeHTIB Ha [loTounuii paxyHok KitieHTa, 3a3HaueHni
y JloroBopi 6aHKIBCEKOTO BKJIa/ly, a00 IIUISIXOM 3apaxyBaHHs HapaXOBaHMX ITPOLICHTIB Ha BKIagHUii paxyHOK y pa3i KamiTatiarii npoueHTiB.

3.3.7.5Ikuro 1ie mepenbauyeHO BUMOTaMH 3aKOHOJAaBCTBA YKpaiHu, baHk BHCTyIae moaaTkoBUM areHToMm KitieHTa miofo crutaT 7o
OIO/DKETY CyM HOJATKIB Ta 300piB 3 0XOAIB (i3MYHUX 0Ci0, HAPaXOBAaHMX 32 CTABKAMHU, BU3HAYEHUMH 3aKOHOJABCTBOM YKpaiHU, YNHHHUMH
Ha JIaTy HapaxyBaHHs [IPOLIEHTIB, i3 3arajbHOi CyMH MPOLEHTIB, HAPaXx0oBaHUX 3a Bkiiagom 3a monatkoBuit (3BITHHUI) MicsIb.

3.4. IloBepHeHHs Bkiany

3.4.1. Sxmo iHme He mependadeHo JloroBopoM OaHKIBCBKOTO BKIamy, MOBepHEHHS Bkiamy snificHioerbess Ha Paxynok Kiienra,
3a3HavyeHuil B JJoroBopi OaHKIBCHKOTO BKJIA/TY:

- O7d CTpOKOBHX BrumaniB — y nmatry moBepHeHHs Bkmanmy, Bu3HadeHy y JloroBopi OaHKIBCBKOTO BKJIALy (3 ypaxyBaHHSIM
aBTOMATHYHOTO MOJIOBKEHHs CTPoKy Bxmany),

- nst BkitaziiB Ha BUMOTY — y J1aTy, 3a3Ha4YeHy Y MUCbMOBI# (mamepoBsiii) 3asBi npo noBepHeHHs Bkiany Ha BuMory a6o y ITnatixHii
IHCTPYKIIl.

3.4.2. bank mae npaBo po3sipsaTtu JoroBip 6aHKIBCEKOTO BKJIa/ly 32 HACTAHHS MiZCTaB, BU3HAYCHUX 3aKOHOJABCTBOM Y KpaiHH.

3.4.3. loctpoxoBe noBepHeHHs Bxiany:

3.4.3.1. Slxmo JloroBopoM 0GaHKIBCHKOTO BKIIAY HE IMepen0dadeHo JOCTPOKOBE MOBEpHEHHs Bkiany 3a iHimiatuBoro Kitienta, bank
Mae paBo Ha BIACHUI PO3Cy/I IIOTOJUTHCH Ha TaKe IOCTPOKOBE MOBepHEHHs Bkitany 3a 3BepHeHHAM KitieHTa y BUHATKOBHX BHITA[KaX, TAKIX
sIK TepMiHOBa moTpeba KitieHTa y Komtax Ha JIiKyBaHHS, 3MiHa KpaiHU MPOKUBAHHS, CMEPTh poaudiB Tomo. s nporo KiieHT y cTpOK,
BCTaHOBJICHHH 3aKOHOJIABCTBOM YKpaiHu, nojae B bank nucsMoBy (manepoBy abo enektponHy (y CHcTeMi IUCTaHLIHHOTO 00CIyroByBaHHs
3a yMOBH TEXHIYHOI peainisaii)) 3asBy y IOBiNbHIH Gopmi 3 00TpyHTYBaHHIM MPUYUH MTOBEpHEHHs Bkiiany Ta BiIHOBIIHI MiATBEpIKyIOUi
TOKyMeHTH. Y pasi 3roau banky Ha nOCTpokoBe MoBepHEHHs cTpokoBoro Bxiaagy CTOpOHM YKIIAJaroTh BiAMOBIAHY I0JATKOBY YrOAYy 10
JloroBopy 0aHKIBCHKOTO BKJIAJy II0/I0 3MiHH CTPOKY 3aiydeHHs Bkiaay Ta po3aMmipy IpOIEHTHOI CTaBKH. Y TaKOMY BHUITaJKy HapaxXyBaHHS

15



VuiBepcanbHuii 10roBip GaHKIBCHKOTo 00CIyroByBaHHs KiIi€eHTIB — izudanux oci6 y AT «BAHK KPEJUT JAHITIPO» (Bepcis 28.0)

MIPOLICHTIB 3a BECh CTPOK po3MilleHHs1 Bxiany 3xilicHIOETECSL 3a CTAaBKOIO, IO 3aTBEp/PKeHA B BaHKy JUIs TakWX BUIIAAKiB. YMOBH IIEOTO
MYHKTY HE 3aCTOCOBYIOThCS 10 Bruany «HaniiiHuii (BaroT000MiH)», JOCTPOKOBE TIOBEPHEHHSI IKOTO HEMOJKIIUBE.

3.4.3.2. SJxmo loroBopom OaHKIBCHKOrO BKJIALy IepeadadeHo JOCTPOKOBE IMOBepHeHHs Bxiany 3a imiumiatuBoro Kitienta, Take
JIOCTPOKOBE IIOBEPHEHHS BiIOYBAa€ThCS B TIOPAIKY, BU3SHAUEHOMY BiANOBiAHIM J[0roBOpoM OaHKIBCHKOTO BKIAAY.

3.4.4. B pa3si3BepHenHs cnagkoemuiB Kimienrta bank 3xificHioe Bumnaty Brnany cnankoemiro KiieHTa Ha miicTaBi 3a1oBijajIbHOTO
PO3IIOPSIKEHHS 32 YMOBH HAJAHHS CBiONTBa Mpo cMepTh KimieHTa, BIAIOBIZHOTO CBIIONTBA MPO NPaBO Ha CHAANIMHY abo JO3BOIY
HOTapiyca Ha oJep)KaHHS crajkoeMmueM Brxuany/dactnam Bkiamy cmankonaBist abo 3a pileHHSM CyIy, BIIIOBIIHO IO BHMOT YHHHOTO
3aKOHOJIABCTBA YKpaiHU.

3.5. ABTOMaTH4YHe NOJOBKEHHS CTPOKY 3any4yeHHs Briany

3.5.1. ABTOMaTHYHE TOAOBKEHHS CTPOKY 3aJIyuyeHHs1 BKiany MoJIMBe 3a HaIBHOCTI Takoi yMOBH y [loroBopi OaHKIBCHKOTO BKJIAay
Ta B YMOBax 3aJIy4eHHs] OaHKiBCHKHX BKJIAJIiB.

3.5.2.5Ikmo Taka MOXJMBICTh mependadeHa, KiieHT Mo)ke BCTaHOBIIOBATH Ta BIAMIHATH aBTOMATHYHE ITOJIOBXKEHHS CTPOKY
3amydeHHs Bkiany y ouH i3 HACTYIHHX CHOCO0iB:

- mojary y baHk muceMoBy (TarnepoBy) 3asBy Ha 3MiHYy yMOB aBTOMAaTHYHOTO TI0IOBXKEHHS CTPOKY 3aiTydeHHs Bruany;

- CaMOCTi{HO 3MiHUTH YMOBHU aBTOMaTHYHOT'O MOJIOBXKEHHS CTPOKY 3aiydeHHs Bxnany y Cucremi QUCTaHLIHOTO 00CIyrOBYBaHHS;

- 3atenedonyBatd 3 OcHOBHOro Homepy TenedoHy B KoHTakT-nieHTp baHKy Ui 3MiHM yMOBHM aBTOMATHYHOT'O IIOJIOBXKECHHS
3anmyuyeHHs Bxuany.

BigMiHa Ta BCTaHOBJIEHHS aBTOMAaTHYHOTO MOJOBXKEHHS CTPOKY 3alydeHHS Bxmamy, 3milicHeHI B OAMH i3 IIMX CIoco0iB, HE
oTpeOyIoTh 0(opMIIEHHS OYAb-SIKHX T0JaTKOBUX yron 3 bankoM.

3.5.3.TlooBXKeHHST CTPOKY 3aTydeHHs Bkiany Moske 3iMCHIOBATHCS HEOOMEKEHY KUTBKICTh pasiB, SKIIO IHIIC HE BH3HAYCHO
yMOBaMH BifnoBigHOTo JloroBopy 6aHKIBCEKOTO BKIagy Ta/abo YMoBaMH 3aTydeHHs OaHKIBCBKUX BKJIA[IB.

3.5.4. ABTOMaTHYHE TIOAOBKEHHS CTPOKY 3alydeHHs Bkinany BinOyBaeThcs 3a HACTYIIHUX YMOB:

- SKIIO HA JaTy 3aKiHYeHHS MOMEPEIHBOTO CTPOKY 3alydeHHs Bkimamy YMmoBamu 3aimydeHHs OaHKIBCHKHX BKJIAJIB Hepen0OadeHuit
BIAMOBIAHUI BU Bnaxy Ta MOXIHMBICT aBTOMAaTHYHOTO MOJOBKEHHS HOTO CTPOKY. SIKIIO Ha JaTy IOJOBXKEHHS CTPOKY 3alydeHHs Bkiany
BiMOBITHUI BUI Briagy He mepenOaveHuid Til0YMMH Y MOBaMH 3aiy4eHHs OaHKIBCHKUX BKIIQJIiB, TaKWid BKiaja miuisrae moBepHEHHIO Ha
IMoTtounwmii paxynok Kiienra, 3a3Hauenuii B JloroBopi 6aHKiBCBKOTO BKJIaay;

- SIKIIO CTAaHOM Ha KiHenp OmepaliifHoro 4acy AaTH 3aKiH4eHHs ONIEPEAHBOT0 CTPOKY 3aimydeHHs1 Bkiany KimieHT He BiqMiHUB Take
aBTOMATHYHE MOJOBKEHHS;

- SIKIIO BiJICYTHS 3asiBa Ipo MoBepHeHHs Bruany, sky KiieHT Mae momaté 1o 3aBepreHHs: OnepamniiHOro 4acy JaTH HOBEPHEHHS
Brany.

3.5.5.Ilicnst aBTOMaTHYHOTO MOJOBKEHHSI CTPOKY 3aiIydeHHs BKilaqy 3acTOCOBYEThCS NMPOLIEHTHA CTaBKa, IO Ji€ 32 JaHHM BHJIOM
Bkitagy 3rinHo 3 YMoBamu 3aimydeHHs1 GaHKIBCHKUX BKJIAJIIB HA ATy II0OYaTKy HOBOTO CTPOKY 3alydeHHs Briany.

3.5.6.HoBuii cTpok 3any4eHHs: Bkiagy moYnHAeThCS 3 IHS, IO € OCTaHHIM JHEM IOIIEpEeTHBOI0 CTPOKY 3alydeHHs Briany, skimo
iHIIE He nependadeHo BixnoBigHUM JloroBopom OaHKiBChKOTo BKiIany. CTpoK 3amydeHHs Bkiany moqoBKyeThCs Ha TaKUH CaMHH CTPOK, IO
Bu3HaueHHH B JIoroBopi 0aHKIBCHKOTO BKIIAIy.

3.5.7. ABTOMaTHYHE NOJOBXKEHHS CTPOKY 3aIydeHHsS Brinany He BinOyBa€eThcsl y BUIAAKy OTpUMaHHS baHKOM CBiOLITBA PO CMEPTH
Kuienra.

3.6. doaaTrkoBi ymoBH

3.6.1.Bxuamy rapantytoTbesi GOHIOM rapaHTyBaHHS BKJIAAIB (i3UUHHX OCi0 y po3Mipi, BU3HAYEHOMY YMHHHUM 3aKOHOJaBCTBOM
YkpaiHu.

3.6.2.baHK 3BiNBHIETHCS Bl BIANMOBIZATEHOCTI 3a MOPYLIEHHS CBOiX 3000B’s3aHb 32 J[OrOBOpOM OaHKIBCBKOTO BKIJIANLY, SIKIO
BIAMOBIZIHO IO BUMOT YHHHOTO 3aKOHOJIaBCTBa YKpaiHu Oyje MpOBeIeHO MPUMYCOBE CIIMCAaHHs (CTATHEHHs) KoWTiB 3 BriagHoro paxyHky
a00 HaKJIageHUH apellT Ha IPOMIOBI KOIITH Ha BrimagHOMY paxyHKy.

3.6.3. JloroBip 6aHKIBCHKOTO BKJIAAy MPHUIAHIETHCS:

-y JIeHb ciMcaHHs cymMH Biiany 3 BriagHoro paxyHKy O 3aKiHUEHHIO CTPOKY 3aily4eHHs1 Briany;
- Y AeHb, KOJH cyMa Ha BkiaiHOMy paxyHKy € MEHIIOIO 3a IiepeadadeHy YHHHUMH Y MOBaMH 3aTy4eHHsI OaHKiBCHbKHX BKJIA B (JI€O3HUTIB);
- TI0 3aKiHYCHHIO CTPOKY 3alTydeHHS Bkiamy y BHNaaKy OTpUMaHHS CBIZONTBA Mpo cMepTh KilieHTa 1Mo 3aKkiHYEHHIO CTPOKY 3aTydeHHS
Bkiany, sikmo JloroBopoM nepenbadeHe aBTOMaTHYHE ITOJOBXKEHHS CTPOKY 3airydeHHs Bruany;
-y pasi Bumiatu Briany ciagkoemusm KitieHrta paHine cTpoKy 3akiH4eHHs 3a1ydeHHs Briany;
-y JIeHb CHHCaHHs MOBHOI cymu Bikitany 3 BxinasHOro paxyHKy 3 iHIINX MiJCTaB, epea0dayeHnX YHHHAM 3aKOHOAAaBCTBOM Y KpaiHu;
- B JeHb npunuHeHHA JloroBopy 6aHKIBCHKOTO BKJIaLy 3a iHiliaTnBoIO baHKy 3 mepenbadeHnX 3aKOHOAaBCTBOM YKpaiHU ITiCTaB.
3.6.4. BxianHuit paxyHOK 3aKpHBAETHCS:
- TicIIs 3aKiH4YeHHS CTPOKY 30epiranHs Bxiany ta moBepHeHHs komTiB KitieHTy;
- mmicns moBepHeHHs komTiB KiieHTy, sikimo Biimax 3amydaBcs Ha yMoBax Horo BUAadi Ha MEPITY BUMOTY;
- MICJISl COMCAHHS KOIITIB 3 BKIIaHOTO paxyHKy 3 MiJcTaB, MepeadadeHix 3aKOHOJaBCTBOM YKpaiHy, B TOMY YMCII y BUMAAKY IPHITUHEHHS
JloroBopy 6aHKIiBCHKOT0 BKJIAy 3a iHiliaTHBOIO BaHKy.

BkiiagHuii paxyHOK aBTOMaTHYHO 3aKPHBAETHCS HACTYIMHOT0o OnepaniiHoro JHs Mmicis 3iiCHeHHS 3aBepIlaibHUX Olepalliil 3a TakuM
BKIagHUM paXyHKOM.

3.6.5. 3mina IcrotHEx ymoB JloroBopy 0aHKIBCBKOTO BKJIaAy 3AIHCHIOETHCS HIIIXOM YKIAaaHHS J0JaTKOBOi yroam 1o JloroBopy
(oKpiM BUITAAKIB 3MiHH MPOIEHTHOI CTaBKHU 3a Bkiamamu Ha BUMOTY).

3.6.6. Y pasi yxmanenns JloroBopy 0ankiBchkoro Bikiaxy IIpencraBaukxom Kitienta a6o 3 odopMIICHHSM IOBIpEHOCTI Ha TPaBoO
KOpHUCTYBaHHS Bxiragom iHmIii oco0i, 3anoBiaabHe po3MOpsIKeHHS 1010 Briaay He 0hopMITIOEThCS.

PO3/ILI 4. BUIKPUTTSI TA OBCJIYTOBYBAHHSI IOTOYHUX PAXYHKIB, BIIKPUTUIA BAHKIHD

4.1. Lleii po3ain BU3Ha4Yae MOPSAOK BIAKPUTTS, 0OCIyroBYBaHHs Ta 3aKpUTTs [I0TOUHHUX paxyHKIB.

4.2. Sxmo inme He nependadeHo B YJBO, Biakpurts [ToToyHOro paxyHKy 3miHCHIOEThCS Ha MiACTaBi BigmoBigHoro loroBopy
0aHKIBCHKOTO paxyHKY Ta 3asiBH npo BinkputTs Kiienty [ToTouHOro paxyHky, ckiaaeHoi 3a popMoro, IpHiHHATHOIO it baHky.

4.2.1. JloroBip 0OaHKIBCHKOTO paxyHKy Ta iHINI NOKYMEHTH J0 HBOTO MOXYTh YKJIagaTHCs/0(GOpMIIOBATHCS B MAarepoBiil abo
€JIEKTPOHHIN (OpMi Y HACTYITHOMY MOPSAKY:
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- nanepoea popma: y Binninenni banky nusaxom mixnucans 3 6oky Kiienra BmacHOpyyHuM miamucoM, a 3 6oky banky —
BJIACHOPYYHMM IIiAIKCOM YIIOBHOBaXXEHOI OCOOM 1 MPOCTaBIsAHHA NeyaTku baHky abo nurixom HaknazneHus Qaxcumine banky y nopsaky,
BusHaueHomy Y J1BO;

- enekmponna opma (3a ymosu mexuiunoi peanizayii): 3 6oxy KilieHTa — mUITXOM MIAMHCAaHHS y TOPSIKY, BU3HAYCHOMY
pozainom «EJIEKTPOHHI JIOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX ITIAIIVICIB» YABO, a 3 6oky banky — ¢axcumine
Banky Ta 101aTKOBUM CKpIIUICHHSM Y TOCKOHAJICHOIO eJIEKTPOHHOIO ITe4aTKoi0 baHKy 3 KBai(ikoBaHOIO eEKTPOHHOIO MO3HAYKOIO Yacy y
nopsiAKy, BuzHaueHomy Y J1BO.

4.3. JloroBopoM OaHKIBCHKOTO paxyHKY OKpIM IUIATDKHHX IOCIYr Moke OyTH mepexbaueHo HamaHHS bankom Ta/abo TperiMu
ocobaMu-naptHepaMu baHKy IHIINX CYHpPOBIAHUX Ta/abo JOAATKOBHUX MOCIYT.

4.4. OcobmuBocti 06cimyroByBanHs [10TOYHOrO paxyHKy, omepauii 3a SKUM 3AIHCHIOIOTHCS 3a AomoMmoroio IlmarixHoi KapTky,
BH3HAueHi B po3aini «OIEPALILL, 1O 3AIMCHIOIOTHCS 3 BUKOPUCTAHHSM IUTATDKHUX KAPTOK.

4.5. Ilopsinok Binkpurrs [loTouHoro paxyHky

4.5.1. bank Binkpusae Kiienty IToTounuit paxyHOK AJIs oliepariif 3 rpoIIOBIMH KOIITaMH y BaJIFOTi(ax), 1o 3a3HaveHa(i) y 3asBi(ax)
1po BiAKpHTTs [loToYHOTrO paxyHKy, i 31 CHIOE HOr0 0OCIyroBYBaHHS 3TiHO 3 aKTaMH 3aKOHOJABCTBA YKpaiHH.

4.5.2. Yxnanatoun Jlorosip OaHKiBCBKOro paxyHKy, Kiient mosimomuisie banky CnoBo-maponb, OcHOBHHI HOMep TeneoHy Ta
JonatkoBuii Homep TenedoHy (3a HasIBHOCTI).

4.5.3. Tuem Binkputta [loTouHOTrO paxyHKy BBaXxaeThcs naTa yknaganHs CtopoHamu JloroBopy 6aHKIBCBKOTO PaxyHKY, a Y BUIAAKY
ykinaganHs JloroBopy 6aHKiBCbKOTO paxyHKy B Hepobouuii nens - HacTynuuii OnepaniiHuii [eHs 3a qHeM nianucands Croporamu JJoroBopy
0aHKIBCHKOTO PaxyHKY.

4.6. Omnepauii, mo nposoasiThes 3a [loTouHUM paxyHKOM

4.6.1.KunieHT po3nopspkaeThest KomraMu Ha [I0TOYHOMY paxyHKY 3 ypaxXyBaHHSIM PEKUMY HOTO (yHKI[IOHYBaHHS, BCTAHOBJICHOTO
JloroBopoM Ta 3akoHOIaBCTBOM Ykpainu. JlomaTtkoBo mo koxkHoi [lmatixHOoi omeparii MOXYThb 3aCTOCOBYBAaTHUCS OOMEXEHHsS (JIMITH),
BCTaHOBJICHI baHKOM Ta Jif04i CTAHOM Ha JaTy iHII[iFOBaHHs BiAMoBimHOI [1natixkHo1 onepartii. Y pasi, ko 10 nesHoi [naTixkHoi onepariii
3aCTOCOBYEThCS /1BAa Ta OinblIe pi3HOBHIIB OOMexeHHsS (imiTiB), To IlmarixkHa omepamis MPOBOAWTHCA 3 AOTPUMAHHIM HAHMEHIIOTO
oOMeXeHHs (JTiMiTy), ane B OyIb-sKOMY pasi 3 JOTPUMaHHSIM OOMEXeHb (JTiMITiB), mepeabaueHNX 3aKOHOAABCTBOM YkpaiHu (y pasi ix
HasBHOCTI).

4.6.2.3a [loTouHNM paxyHKOM 3IIHCHIOIOThCA yci BUAM [1maTiKHUX omepartiif, o He MOB'A3aHi i3 3AIHCHEHHAM MiANPUEMHUIBKOT
IUSUTBHOCTI, BiJIIOBIJHO 10 YMOB J[oroBOpy OaHKIBCHKOTO pPaXyHKY Ta BHMOT 3aKOHOJAABcTBa YKpainu. KiieHT nmoBuHeH moBigomutn baHk
mpo cBiil cratyc (iznuHOi ocoOH-mianpueMIst abo ocobH, ska MPOBAIUTh He3aleXHy HpodeciiHy AisUIbHICTh, HE IMi3HIIe HDX depe3 3
OnepariiHuX JHI MiCJIs JHSA HA0YTTS TAKOTO CTaTycy.

4.6.3.Y Bunaaky 6axanus KiieHta 3MiHUTH yMOBH 00CITyroByBaHHs PaxyHKy, sSIKIIO Taka MOXKJIMBICTb NependadeHa BiIIOBI JTHIMH
yMoBaMH HaJaHHs baHkiBcbkux mociyr, KitieHT 3BepTaeThes g0 Binninenus banky, e Binkpuro PaxyHok.

4.7. Ilnartixkui omepauii

4.7.1.Ininiaropom Ilnatixuoi onepanii Mmoxxe OyTH:

- Kuient a6o IIpencraBuuk a6o Jlepxarens;

- Bank a0o iHImMIi OTPUMYBaY y BUIIaIKaxX, BU3HAYCHHUX J[oroBopoM;

- 00TsDKYBad 32 OOTSKEHHSIM, IIPEAMETOM SKOTO € MaifHOBI IpaBa Ha IPOIIOBI KOIITH, 10 3HAXOAAThCA Ha PaxyHKy;

- CTATYBa4 y BUIAJIKaX, epe10aueHNX 3aKOHOIaBCTBOM YKpaiHu.

4.7.2.3 meroro 3aificHenss [InarikHoi onepanil iHiniatop Hagae Banky Hane)xxHUM 4uHOM odopmileHy [lmaTixHy iHCTpyKLilO 3a
(opmoto, BcTaHOBIIEHOIO baHkoM:

- Y nanepogiit ghopmi — y BinnineHHsX baHky;

- Y eneKmpouHiil popmi (3a nasaenocmi mexuiunoi moxcnueocmi) — 3a gonomororo CucTeMn TUCTAaHIIKHOTO 0OCITyTOBYBaHHS,
B TOMY YHCIIi 32 JOMTOMOT0I0 MOOITBHOTO 3aCTOCYHKY, a00 B iHIIKH cIoci0, BU3HAYCHUI 3aKOHOAaBCTBOM Y KpaiHu.

4.7.3. Ina BuxkonauHs [Inatixuoi onepanii Kiient Hanae banky 3rony Ha BukoHaHHs [InatixHoi oneparil nuisxoMm:

(i) Bukopuctanusi EnexTpoHHOro muarixHoro 3aco0y — y pa3i BukoHaHHs [lnaTikHoi oneparii 3a 10omomMoroto EneKTpoHHOTo IIaTiKHOTO
3aco0y, abo

(ii) npocraBnenHs Ha [TnarixHii iHcTpykuii Kiienrom (ioro IIpencraBHukoM) BrnacHOpydHoro minnucy/EnekrpoHHoro mignucy — y pasi
ininiroBanHs Kiiearom (#oro [TpeacraBankom) [Tnartixaoi oneparii 3a gonomoroto [Inarixkaoi iHCTpYKIIii, 200

(iii) mpocrasnenns Kiienarom (#oro IIpeacraBHrKOM) BIacHOPYYHOTO miamucy/EnekrpoHHOTO mMiAmucy Ha BigmoBigHOMY OTOBODI, SIKHM
nependadeHnii mpsMuiA nebet, - i 3aidicHeHHs bankoMm kokHOro Jle0eToBOro mepekasy y BHIIAJKaX Ta B MOPAIKY, HependadeHnx
BigmoBigHUM JloTOBOpOM;

(iv) mpocraBnenns Knientom (#oro IIpencraBHukom) BiacHopy4Horo mianucy/EnekTpoHHOro mignucy Ha Oy/b-KOMY iHIIIOMY JOTOBODI,
SKUM TIependadeHnii npsmMuil neder, - ais 3aificHeHHs bankoM koxxHoro JleGeToBoro mepekasy y BUNAIKax Ta B HOPSAKY, ependadyeHnx
BiJITIOBITHUM JIOTOBOPOM;

(v) npocraBnenns Kimientom (Horo IlpeacraBHukoM) BiacHopywHoro miamucy/EnekrpoHHoro mimnucy Ha BigmoBigHoMmy JloroBopi a6o
noaaTkoBiii yronmi no Jlorosopy, sikuMu nepenbadeHe popydeHHs Kiienta banky odopmmroBatn Ilmatixai iHcTpykuii 3a Kitienta y
nepeadadeHnx BiAMOBIMHIM JloroBopoM BHMaakax, abo HaJaHHS TaKOTo JOPYYCHHS Ta 3roIu B iHIMHMH cnocid, mepenbauennit YBO, - y
pasi ixiniroBanHs Kiienrom [Inartixkaoi omneparii 3a momomororo [lnarikuoi iHCTpyKii, opopmireHoi bankom 3a KirieHTa Ta mimmucaHoi
bankom.

Bukopucranas EnekTpoHHOTO TUIaTiXKHOTO 3aco0y / HasBHICTH miamucy Ha [lmaTikHIA iHcTpykuii//loroBopi/iHIIOMYy IOTOBOpI, IO
nependavae npsiMuii 1e0eT, € MiACTaBOO IS TPOBEACHHS BiAMOBiAHOI [1aTixHOT omepaltii, SKa BBAKAETHCS aKIIENITOBAHOKO.

KunieHT MOXe HamaTH 3rojy Ha BUKOHaHHs I1nmaTikHOT omepalii HaBiTh y TOMY pasi, SIKIIO paHillle HaJaHa HUM 3rojia II0J0 BiAMOBIIHOT
[narixxHoi oneparii Oyna BinkiaukaHa Kiientowm, i B TakoMy BUIaJKy 3roja Mae 6yt ohopmiieHa THCHbMOBO 32 (POPMOIO, IPUHHATHOIO JUIs
banky, Ta Hanana banky y Takuii came crioci6, sik [TnarixkHa iHCTPYKILisl, IKOT CTOCYEThCS BiTIOBIHA 3roa.

4.7.4.IlnatixHi oneparii, iHIiIiHOBaHI CTATYBa4eM y nepenbadeHUX 3aKOHOJABCTBOM YKpaiHM BHITaAKaxX Ha MiJCTaBi BUKOHABYHX
JIOKYMEHTIB a00 Ha TiJICTaBi PillIeHHS CyIy, IO Ha0paJio 3aKOHHOT crid, abo pillieHHs KepiBHUKA OpPraHy CTATHEHHA (Horo 3acTymHHKa abo
YIIOBHOBa)keHOT 0cobm) BiamosinHo 1o [TomaTkoBoro konmekcy Ykpainu, He moTpedyioTs HaganHs KirieHToM 3roan Ha iX BUKOHAHHS.

4.7.5.bank npuitmMae [1naTikHy iIHCTPYKIIiIO 10 BUKOHAHHS Yy CTPOK, YCTaHOBJICHHUH 3aKOHOJABCTBOM YKpaiHH, SKIIO OLTBII Mi3HIN
CTPOK NPHUHHATTS 0 BUKOHAHHS He mepenbadyeHuil BHYTpIMIHIMH nokyMeHTaMu banky. Bank moxxe Hagati Kumienty indopmarioo npo
OPUUHSTTS 10 BUKOHaHHs [1naTiXkHol iHCTpyKUil NUIIXOM HampasieHHs1 TekcroBoro nopigomieHHs Ha OCHOBHUIT HOMep TenedoHy Ta/abo
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JlonatkoBuii HOoMep TenepoHy Kiienra, B Tomy umcimi B Mecenmxep, abo depe3 CucreMy AMCTaHIIMHOTO 0OCIyroByBaHHsS, abo Ha
eneKTpoHHy aapecy Kiienta y BcraHoBneHiit bankoM dopmi, a60 HUIIXOM HaJaHHS MOKJIMBOCTI OTPUMATH TaKy iH(GOPMALI0 33 3a[HTOM
KuienTa, sikimo iHmmi crmocid HagaHHs Takol iHdopMaltii He BU3HaYeHUi bankoM.

bank Bukonye [lnaTikHi iHCTPYKIIi BiMOBIIHO 0 YE€ProBOCTI X HAAXOIKEHHS (KpIiM BUIAJKIB, YCTAHOBJICHHUX 3aKOHOJABCTBOM
VYkpaiHu) Ta BUKITIOYHO B MEXaX 3aJUIIKY KOIITIB HAa PaxyHKy Ha MOMeHT HaxxomxeHHs [lnaTtixHoi incTpykuii (kpiM [InaTikHUX IHCTPYKLIH
CTATYBaya).

4.7.6. bank Buxonye [InaTixay IHCTPYKIIIO y MOPSIIKY, BH3HAYCHOMY 3aKOHOABCTBOM YKpainu. [InaTixkHa onepartiss BAKOHYETBCS
y HOBHIH cyMi, 3a3HadeHill y [ImatixHii iHcTpyKIii, OKpiM BHNaKiB 3ilicHeHHs [lebeToBoro nepekasy.

4.7.7. MakcumanpHui ac BUKOHaHHS [DmaTikHOI omepanii B HalliOHAJBHIM BaIOTI B Mexax YkpaiHu cTaHOBHTH 1| OnepariiHuit
JIeHb 3 JaTu npuiiHATT bankom [InaTtixkHoi iHCTpyKUii 10 BukoHaHHA. [lmaTiHy IHCTPYKIIIO B HalliOHAJbHIN BamoTi, MpuiiHATY bankoM
npotsaroM OmepartiiiHoro yacy, baHk BuUKoHye y TOH camuii AeHb. Y BUNAAKy NpuiHATTA bankom IlnatixHoi iHCTpYKIil B HaIllOHANbHIN
BamoTi micng OnepauiitHoro yacy bank Bukonye ii He mi3Hime HacTynHoro OnepauiifiHOTo JHA.

[InatixHi iHCTPYKUii B iHO3EMHil BamiOTI BUKOHYIOThCA HeE Mi3HilIe HacTymHoro OmepauiifHOToO JHSA, SIKIIO 1HIIUH (TpUBaiLINiA)
CTpOK He Oyzie BCTAHOBJICHHH 3aKOHOJABCTBOM Y KpaiHM Ha JlaTy BUKOHAHHS [ImaTikHOT iHCTpyKIil.

4.7.8.Y Bumanxy oTpuMaHHsS BaHKOM ITOBIZOMIIEHHS ITPO TIOMIJIKOBY, HeakKIenToBaHy abo HeHanexxHy [lnatixHy omepamiro, bank
Mae IpaBo 3aTpUMaTH BUKOHAHHS BixnoBixHoI [InaTixxHOT oneparrii Ha 4ac BCTaHOBIICHHS ITPaBOMipHOCTI Takoi [naTixHoi onepartii.

4.7.9. B nepiox 11ii BOEHHOTO CTaHy y pa3i HOpPYIICHHS POOOTH CHCTEMH eNeKTpoHHUX muiatexiB HBY y mrratHomy pexnmi ITnatixHi
onepanii KilieHTa BUKOHYIOTbCS y MOPAIKY, BU3HAUCHOMY 3aKOHOJABCTBOM YKpaiHHU Ta BHYTPILIHIMH HOPMAaTHBHUMH JOKyMeHTamMu baHky.

4.7.10. V pasi 3xificnenHs bankom Ilnatixnoi omeparii, iHiiiOBaHOiI OTpuMyBadeM (3a BUKIIOYEHHSAM [lmaTiXHHMX omeparii,
iHIIOBaHUX CTATYBA4eM), SIKIIIO:

- 3roga KirienTa-riaTHuka Ha BUKOHaHHS Takoi [lnaTixHoi onepariii He MicTUTh TouHOI cymu I1nartixHoi onepauii, Ta

- cyma [InatixHoi oneparlii nepeBHIIye MaKCUMaJIbHy CyMy IUIAaTDKHUX Ollepaliif, BU3HaYeHy yMOBaMH JoroBopy Mix Kiientom Ta
OTpHMYyBayeM,
Kiient Mae npaBo mojmaté MUCHMOBHH (TTanepoBuii) 3amuT 10 baHky 3 BuMororo BigmkoxayBanHs cyMmu IlnatixHoi oneparii npotsrom 60
KaJCHAApHUX JHIB MiCIs CIMCAaHHS KOIITIB 3 Horo PaxyHKy. 3a3HaueHMid 3aIHUT cKiIafaeThes 3a hopmoro Jomatky 2 no YABO ta nomaetbcs
Ha Bingninenns banky, ne ocomyroByerbest Paxynok KiieHTa, ab0 HampaBisieTbesi peKOMEHIOBAaHUM JINCTOM 3a MiCILIe3HAXO/PKeHHSIM baHky.

4.7.11. bank BianMoBisi€ y npuitHATTI [aTiHOT iIHCTPYKIIi 10 BUKOHAHHS Y BUIIAAKAX Ta B HOPSIKY, epe10adyeHnX 3aKOHOIaBCTBOM
VYxpainu, npo mo nosigomisie KiienTa nuisixoM noBepHeHHs [DnaTixkHoi IHCTPYKIIl 3 BIAMITKOIO NP0 NPUYHMHY BIIMOBH y IPHHHSATTI
[TnarixHOi iHCTPYKIIT 1O BUKOHAHHS B TOH e CIOCiO, B SIKuii Oyina oTpuMana 1 [InaTikHa iHCTPYKIis:

- y pa3i nomaHHs B narneposiit popmi — uepe3 Bigninenns banky, Ha sike [InaTikHy iHCTpyKIio Oyiio MoaaHo;

- y pa3i moJiaHHs B €ICKTPOHHIN GopMi - 32 goroMoror CHCTEeMH TUCTAHIIIHHOTO 0OCTYTOBYBaHHS.

4.7.12. KiieHT Mae npaBo Bigkiukatu [naTixHy iHCTpYKIifo Ta/abo 3rogy Ha BUKOHaHHS [1matixHo1 onepamnii MIIsIXOM TOAaHHS 10
Banky BiamoBizHOTO Po3mopsimkeHHs mpo BikIuKaHHs. Take BiAKIMKaHHS MOXKJIMBE TUTBKH B IOBHiH cyMi [InatixHoi onepauii Ta nurme 3a
HAsABHOCTI TEXHIYHOI MOXUIMBOCTI BaHKy, 30kpeMa 3a ymMOBH, 1m0 Po3mopsnpkeHHS Mpo BiAKIMKAaHHSA Hamidnmio mo baHky mo HacTaHHS
MOMEHTY OE3BIAKIMYHOCTI 3a yMOBH BiamkoqyBaHHA KiieHTOM BuTpaT baHKy, NOB’s3aHHMX 3 TakuM BIOKIMKAaHHAM (32 HAsSBHOCTI).
Po3nopsmkeHHs npo BiOKIMKaHHS HagaeThca 10 baHky B ToH ke cmoci6 sk [TnaTikHa iHCTPYKLis, sIKa BiKIMKAETHCS: Y pas3i manepoBoi
(dopmu PosnopsiokeHHS Ha BiIKITMKaHHS — Ha Te K Bimminenns banky, Ha sike Oyna mojgana BifanosiaHa [InaTixxHa iHCTPYKIIis, Y pa3i HoAaHHs
[Tnarixuoi iHCTpyKLil Yepe3 CucTeMy ANCTAHLIHOrO OOCIYrOBYBaHHS — IIISXOM 3BEPHEHHS IO CIIY)KOHM HiATPUMKH y MoOinsHOMY
3aCTOCYHKY.

4.7.12.1. TInaTi>kHa IHCTPYKLis TaKOX MOXe OyTH BiIKINKaHAa:

1) Kiienrom - mix gac [leberoBoro abo KpeauroBoro mepekasy 10 MOMEHTY CIHCaHHs KOIITiB 3 PaxyHKy 3a YMOBHU MOTOKEHHS 3
Bankowm, a B pas3i iHinitoBaHHsa J[e6eTOBOTO MepeKasy - JOAaTKOBO, 38 YMOBH HOTOKEHHS 3 OTPUMYyBadeM;

2) orpuMyBadeM - mix yac JlebeToBoro nepekasy 10 MOMEHTY CITMCaHHS KOMITIB 3 PaxyHKy, 32 yMOBH MOTOKeHHS 3 baHKOM;

3) craryBadem abo 0OTsHDKyBadeM - O MOMEHTY CIIHCaHHS KOWITIB 3 PaxyHKy.

4.7.12.2. MomeHTOM Oe3BIAKIHYHOCTI BBaXKaeThCsl cruuB OnepaniiiHoro yacy OnepaliiitHoro IHs, 10 epeaye AaTi BATIOTYBaHHS,
3a3HaveHiil y IlnatibkHid iHCTpyKHii (KO AaTa BamIOTYBaHHS BiJpi3HSA€Tbes Bix nat IlnaTikHoi iHCTpyKii), ab0 CrMCaHHS KOWITIB 3
IMoTouHoro paxyHKy Ha BHKOHaHHs [lnaTikHOI iHCTpYKUii (SKIIO JaTa BaJIIOTYBaHHS HE BiIpi3HAEThCs Bix matu IlnatikHOT iHCTPYKLIT).
Hacranns MomeHTy 0e3Biakan4HOCTI uiatixHoi iHCcTpykKuii B MIIC Mosxe BU3HavaTHCs npaBriiamu BignosigHoi MIIC.

4.7.12.3. Bigkmukanas [InatixHOT IHCTPYKIIIT MOKIIHBE BUKITIOYHO 33 HASIBHOCTI MepeadaueHuX sl IIbOTO ITOTOKEHb.

4.7.12.4. 3roma Ha BukoHaHHA IlmatikHOi omepaunii (mOB'sI3aHMX MiK coboro [lmaTikHUX omepariif), O 3AIHCHIOETHCS
(3miiicHIOIOTBCS ) [UIs BUKOHAaHHS KitieHTOM rpomoBux 3000B's13aHb niepea bankoM, He Moxke OyTH Biakmnkana KimieHTOM, SKIIO TiMBKH iHIIE
MpsSIMO He repeadadeHo 3aKOHOJAaBCTBOM Y KpaiHu.

4.7.13. TTonoBHeHHs1 [I0TOYHOTO paxyHKY 3iHCHIOETHCS HITIXOM:

- BHECEHH!I F'OTIBKOBHX KOIITIB y Kaci baHky;

- BHECEHHSI FOTIBKOBHX KOILTIB Yepe3 IUIaThKHUH TepMiHan baHky;

- 0e3roTiBKOBOTO MepepaxyBaHHs IPOIIOBHX KOIITIB 3 HIIMX paxyHKiB KitieHTa, y TOMy YHCII 3 paxyHKIB, BIAKPUTHX B iHIINX OaHKaXx;
- 0e3roTiBKOBOTO TIepepaxyBaHHs IPOLIOBHX KOIITIB TPETIMI 0COOaMHU BiIOBITHO IO 3aKOHOABCTBA Y KpaiHH.

[Ipu momoBHeHHI [loToyHOTO paxyHKy dYepe3 IUIATDKHHN TEpMiHAl, IO HIATPUMYE TaKy (YHKIIIO, BUKOPUCTOBYETHCS TIIBKH
[TnaTixxHa kapTKa abo i1 peKBI3UTH.

Bank 3apaxoBye komTr Ha PaxyHok He mi3Hime HacTynHOro OneparifHoro Hs 3 JaTH OTpUMaHHS X BaHkOM 3a yMOBY IpaBUIIBHOTO
3a3HauCHHs PEKBI3UTIB OJiepXKyBaua Ta 3 ypaxyBaHHAM pexuMy (YHKLIOHYyBaHHS PaxyHKy.

4.7.14. Ha PaxyHku, B1acHUKaMu skux € KilieHTH-Hepe3uIeHTH, 3apaxyBaHHsI KOIITIB Bil (pi3MIHUX 0Ci0 — PE3UICHTIB y TOTIBKOBIi
Ta/abo 6e3roTiBKOBIH (hopMax 3AiMCHIOEThCS 3 ypaXyBaHHSIM 0OME)KEHb, BCTAHOBJICHUX 3aKOHOJIABCTBOM YKpaiHU.

[Ipu 3apaxyBanHi Ha PaxyHok }i3n4HOi ocoOM-Hepe3naAeHTa KOWITIB y HallioHANbHIH abo iHO3eMHil BamioTi 10 BaHky moBHHHI
HaJaBaTHCh TOKYMEHTH, IO MiATBEPKYIOTH JDKepela MOXO/PKeHHS IUX KOIITIB, BIAMOBIAHO 1O HOPM, BCTAaHOBICHHX HOPMATHBHO-
npaBoBuMu aktamu HBY.

4.7.15. Ilix yac 3miiicHeHHs [lnaTikHUX omepamiii BHKOPHUCTOBYETHCS 3pa3oK TMimmucy BiacHuka Paxynky / IlpencraBHuka,
3a3HavueHnii y JloroBopi O0aHKIBCBKOTO paxyHKy / JIOBIpEHOCTI a00 B IHIIOMY JOKYMEHTi, BH3HAYCHOMY BHYTPIIIHIMH
HOPMaTHBHUMH/PO3IOPSTINMHI TOKyMEeHTaMH (TIporenypamu) banky.
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4.7.16. 3apaxyBanns Ha [lorounnmii paxyHok Kiienra Ge3roTiBKOBHX I'pOLIOBHX KOIITIB 3AiHCHIOEThCSA Ha mincrtaBi IlmatixHuX
IHCTPYKLIH, 0 HaxXo1sITh A0 banky npotsarom OmnepauiitHoro 4acy, y eHb iX OTPUMaHHsL, SKIIO ITiJ] 4ac IPOBEICHHS KOHTPOJIIO PEKBI3HTIB,
3a3Ha4YeHUX y Takux [I1aTiHUX IHCTPYKIISIX, HE BUSBICHO po30ikHOCTei i3 pexBizutamu [Torounoro paxynky KiieHra Ta HeBiamoBigHocte
BUMOTaM 3aKOHOJABCTBa YKpaiHH, a TAKOXK SIKIIO JaTa HaJXOKEHHsI KOILITIB 30iraeThCsl 3 JaTOIO BAMIOTYBAHHS.

SIKImo KOIITH HaAidmuM micas 3akiHdeHHS OnepauidHoro dacy, baHk 3apaxoBye Taki KomTH Ha PaxyHOK He mi3Hille, HDK Ha
HACTYIHUH Tichs 1X HaaxomkeHHs OnepaniiiHuii 1eHb.

VY pasi HaaXOIDKEHHS KOIITIB O JaTH BalIOTYBaHHS, II0 3a3HadeHa y IlmarikHiil iHcTpykuii, bank mosimomise Kiienra mpo
HaJIXO/DKEHHS TaKWX KOWITIB Ta IaTy BaJIOTyBaHHS TesnedoHOM 3a OCHOBHMM HOMepoM//lomaTKOBMM HOMEpOM Tele(oHy He Ii3Hime
HacTymHoro OnepariifHoro JHS micis X HaaxopkeHHs. bank 3apaxoBye kot Ha [ToTounmii paxyHok KiieHTa y naTy BamoTyBaHHS.

4.7.17. Bumada TOTiBKOBUX KOIITIB y Kaci baHKy MpoBOOUThCS y MeXax 3ajHIIKy KOIUTIB HAa PaxyHKy Ta 3 JoAep:kaHHAM BHMOT
3aKOHOAABCTBA YKpaiHU. Y BHUIIQAKY HEOOX1THOCTI OTPUMAaHHS cymH, 1o nepesurrye S0 000 rpuBeHb a00 €KBIBAJICHT I1i€i CyMH B iHO3EMHIH
BamoTi, KimieHT Mae He mi3Hime HiXk 3a 5 OnepauiiiHuX IHIB 1O JaTH OTPUMAaHHS TOTiBKH 3BEPHYTHUCH 10 BimnineHus banky, ne BiakpuTo
[loTouHmii paXyHOK, Ta 3aMOBUTH OTPHUMAHHS T'OTiBKH.

4.7.18. bank oquH pa3 Ha KaJeHIapHHH Micsaib 6e3omtaTHo Hagae KimieHTty Bummcky 3a Paxynkowm, ais goro bank Ha 3anmt Kimienra
¢dopmMye BUmHCKy 3a PaxyHKOM, B sIKilf 3a3Ha9aeThCs iH(OpPMAIlis, BCTAHOBJICHA 3aKOHOJaBCTBOM YKpaiHH, 3a pO3paxyHKOBUH nepiox (i3
ocraHHbporo OrepaniifHOro JHS MicAIl, IO Iepeaye 3BiTHOMY, 0 mepenoctaHHboro OnepariiiHoro mHs 3BiTHOTO Micsmst). ChopMoBana
BUITMCKA 3 IMIAIICOM IpamiBHIKa baHKy Ta BimOuTKOM medarku (mramiry) Hamaetbest KimieHTy (Ha #Horo 3amuT) B mamepoBiit gopmi y pasi
ocobucroro 3BepHeHHs Kiienta no Binninenns banky abo B enexTpoHHi# ¢popmi 3acobamu CHuCTeMH TUCTaHLIHHOTO 0OCIyroByBaHHS. Y
BUNAIKy HEOTpHMaHHA KIlieHTOM BHIHCKM BiH Hece MOXXJIMBI PU3UKH I BTpaTH, MOB'S3aHI 3 HEMOXKJIMBICTIO BITHOBHUTH CHIpHI CyMH 3a
PaxyHOK IHIIUX YJICHIB 1 y4aCHUKIB IUIATIKHUX CUCTEM.

4.7.18.1. Ilpotsarom 5 (n'sTu) KaJeHAApPHUX AHIB 3 JaTH OTPUMaHHsA BUNMCKU Kili€HT mepeBipsie MpaBUIBHICTD BiTOOpaXKeHHS Y
BunucHi 3a PaxyHkoM ycix omepaniif i y BHITaIKy HE3rO/M i3 3aJMIIKOM KOIUTIB Ha PaxyHKy a0o iHIIMMH BiZTOMOCTSIMH, 3a3HaYEHHMH y
BUIIKCLI, NHCHMOBO (B mamepoBiii ¢opmi) mosimommsie mpo ne bank. fxmo BaHk y 3a3HadeHWil TepMiH HE OJEPXKUThH BIiANOBIIHOTO
moBigoMiieHHS Biji KitieHTa, BUMKCKa BBaXKaeThes MiATBepKeHOO KitieHTOM.

4.7.19. Sxmo inme He nependaueno unm Y JbO, bank Hagae Kiienty indopmariro, nepenbadeHy 3aKOHOZaBCTBOM YKpaiHH, PO
[InatixxHy onepamiro, BUKOHaHY 3 PaxyHky a0o Ha PaxyHOK, He MEHIIIE OJJHOTO pa3y IPOTATOM KaJIeHAAPHOTO MicALs Ha Oe30IUIaTHI OCHOBI
3a 3amuToM KiieHta y Burisaai Bumuckd 3a Paxynkom Kiienta BimnosigHo mo ymoB m.4.7.18 YBO. V pa3si HamaHasa Takoi iHpopmarii
yacrTile, HiK nependadeHo 3aKOHOJABCTBOM YKpaiHH, a00 HalaHHS JONATKoOBOi iH(GopMarii, 000B’s3K0Be Oe30IUIaTHE HATaHHS SKOI HE
nepeadaveHo 3aKOHOAABCTBOM Y Kpainu, KitieHT crutauye baHky BUHaropoay y po3Mipi i mopsiaKy, BCTaHOBICHHX Tapugamu.

4.7.20. OcobuBoCTi BUKOHAHHA MHTTEBOro KpeauToBoro nepexasy (Murresuii nepexas HBY).

4.7.20.1. Bank Hajmae mocnayry 3 BUKOHaHHS MwutreBoro nepekasy HBY BiaMoOBiHO 10 YHHHOTO 3aKOHOJABCTBA, IO PETYIIOE
MOPSJIOK BUKOHAHHS MUTTEBHX KPEIUTOBUX MEPEKa3iB.

MurtteBuii nepexaz HBY B mnatixHiil cucteMi 31iHCHIOETHCS BiIIOBIIHO JI0 PABIJI TAKOT IUTATIKHOI CUCTEMH 3 TOTPUMAHHSIM BHMOT
3akoHy Ykpainu «[Ipo miaTi>xHi mocayrn» Ta HOpMaTHBHO-TIPaBOBHUX akTiB HamionansHOTO OaHKY YKpaiHH.

4.7.20.2. KimieHT Mae mpaBO Ha BIACHHK PO3CYyA, ajle 3 YpaXxyBaHHSM HOPM YHHHOTO 3aKOHOJABCTBA Ta BHUMOT (JIIMiTiB)
HamionansHoro 6anky YkpaiHu, BCTAHOBUTH JIIMIT MAaKCHMaJIbHOI CYMH KOIUTIB, sika Mo>ke OyTH HazgicinaHa KIieHTOM 13 BHKOPUCTaHHIM
MurtteBoro nepekasy HBY (wamanmi — Jlimit MurreBoro mepekasy HBY). 3asmadenuii Jlimit MurreBoro mepekasy HBY moxe Oytu
BCTaHOBIICHHUH Ha JeHb (aeHHuH Jlimit MutteBoro nepekasy HBY) Ta/abo Ha cymy ozHiel mmatixkHOi onepaii (JIlimit ogrOro MutreBoro
nepekasy HBY). Kiient mae mpaBo 3mintoBat Jlimit MutreBoro nepekasy HBY y Oyap-skuit wac no Hamanns Kiienrom IlnmartixHoi
iHCTpYKLIT HAa BUKOHaHHS MuTTeBoro nepekasy HBY.

VY Bumaaky, skmo cyma ixinioBanoro Kiientom MurteBoro nepekasy HBY mnepesuiye Jlimit MutreBoro nepekasy HBY a6o
BuKOHaHHA bankom Takoro MutreBoro nepekasy HBY npussene no Horo nepesuiienHs, bank Binmopisie Kiienty y Bukonansi [TnaTixkaol
IHCTPYKILii Ha BUKOHaHHS MuTTeBOTO NIepekasy HBY.

Bcranosnenss ta/abo 3mina Jlimity MurteBoro nepekasy HBY Kiienrom 3nificHIoeThes nuisixom 3BepHeHHst Kitienra 1o KoHnTaxT-
HeHTpy abo, 3a HasBHOCTI TEXHIYHOI MOXJIHMBOCTI, IUIIXOM oOpaHHA KiienTom BiamoBigHoi onmii y Cueremi TUCTaHIIHHOTO
00cITyroByBaHHS.

4.7.20.3. TIpo cratyc BukoHaHHs MutteBoro nepekasy HBY (sik ininiifioBanoro Kiientom, Tak i iHiniffoBaHoro iHmoro oco0oro Ha
kopucthb Kiienra), a came:

- IIpo 3apaxyBaHHS Ha paXyHOK OTpHMyBa4a cyMH KowTiB 3a [InaTixkHoro oneparieto KiieHra 3 BukoHanHst MutreBoro nepexasy HBY
B pa3i orpumanHs bankoM npotsrom 10 cekyHnx 3 MOMeHTY npuiHATTs bankom Ilnatixnoi iHCTpyKIii Ha BUKOHAHHS MUTTEBOTO
nepekazy HBY moBinomiieHHs Bif 0aHKa, sIKHi 0OCIyroBye MOTOYHHI PaxyHOK OTPHMyBada BiIIIOBiZTHOTO MUTTEBOTO mepekasy
HBY, npo 3aBepmenns [Inarixaoi oneparii 3 BukoHaHHS MutrteBoro nepekazy HBY;

- PO HEAOCTYIHICTh CyMH KomTiB 3a [ImarikHoro omepamiero Kiienta 3 BukoHaHHs MurreBoro mnepekasy HBY Ha paxyHKy
OoTpUMyBaya B pasi HeoTpuMmaHHs bankom mpotsirom 10 cekyH 3 MOMeHTY puiHATTS barnkom [InartixkHoi iHCTPYKIIiT HA BUKOHAHHS
MurteBoro nepexasy HBY noBinomienHs Bin 6aHka, sikuii 00CIyroBye NOTOUYHHH paxyHOK OTpHMyBaya BiJIOBiqHOTO MHTTEBOTO
nepexazy HBY, npo 3aBepmenns [1narixHoi onepatii 3 BukoHaHHs MurteBoro nepekasy HBY;

- TIpo 3apaxyBaHHs Ha paxyHOK KiiieHTa, sk oTpuMyBada, CyMH KOIUTIB 3a INIATIKHOIO OIEpalli€lo 3 BUKOHAHHSI MUTTEBOTO IepeKasy
HBY, ininiifoBaHOIO TPEeThOIO 0COOOIO-TUIATHUKOM,

- iHmy iHpopMaIiro moa0 BUKOHaHHS MutteBoro nepekasy HBY 3a morpebu,

Bank nosinomisie KitieHTa NIIIX0M HampaBIeHHS BiANOBITHOTO TEeKCTOBOTO MOBIIOMIEHHS.

4.7.21. Perynsipui miarexi Ha kopuctb Ykpginxutia 3a Kpequtnumu rorosopamu €Ocelist.

4.7.21.1. Y pasi, 9Kmo:

- Kunient otpumaB y banky croxuBumit KpeauT it mpuaOaHHsS HEpyXoMoro MmaiiHa 3a aepixaBHolo IIporpamoro «eOcemsi» (Ha
VYMoBax 3a0e3neyeHHs] NMPHBAaTHUM aKIiOHEPHUM TOBapHCTBOM «YKpalHChbKa (DiHAHCOBA JKMTIOBa KOMMAHIs» JOCTYIHOTO IMOTEYHOTO
KPeANTYBaHHS TPOMajsH YKpaiHu, 3aTBep/pKeHnX nocranoBoro KaGinery MinictpiB Ykpainu Big 2 ceprust 2022 p. Ne 856) nHa mixcrasi
BI/IOBITHOTO KPEIUTHOTO IOTOBOPY (3a TekcToM 1poro myHKTy 4.7.21 VIBO — «Kpeaunthwuii norosip eOcensi») Ta

- baHKOM (SIK TIEPBICHUM KpEIUTOPOM) 3/ ICHEHO BIICTYIUICHHS mpaa BUMord 10 Kiienra 3a BiamoBigaum KpeautHuM goroBopom
€Ocenst TPUBaTHOMY aKI[IOHEPHOMY TOBapHCTBY «YKpaiHChKa (piHAHCOBA JKUTIOBA KOMITaHIsM» (32 TEKCTOM Iboro myHkTy 4.7.21 YJIBO —
«YKpOIHKHUTIO»), IK HOBOMY KPEIUTOPY,
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Kiienr namae mopydeHns Ta 3rogy banky moumHaioum 3 IaTH BiICTYIUICHHS IpaBa BEUMOTH 3a KpemutHum norosopom eOcens
Vxpoimwxutiy 3apiiicHioBatd momicsiuHo 3 Ilotounoro paxynky Kiiedra (mpusnadeHoro mis oOCIyroByBaHHS 3a0OproBaHOCTI 3a
BIAMOBIZHUM KPEINTOM, PEKBI3UTH SIKOTO 3a3HaueHi y BianoBigHomy Kpeantnomy moroopi eOcerst) miaTixHi oneparii, siki mos’si3aHi Mix
c00010 CHUTFPHUMH O3HAKaM{ y BU3HAYEHHUH Mepio]l 4acy, Ha KOPUCTh YKp(IHKHUTIA B AaTH Ta B CyMax IUIaTeXiB, BU3HaUeHUX KpeautHum
noroBopoM e€Oceitst (B TOMY YHCI 3 ypaxyBaHHsIM 3MiH 10 KpeantHoro moroopy eOcers, 1110 MOXXYTh OYTH BHECEHI B MallOyTHbOMY Ta/abo
3 ypaxyBaHHSIM 3MiH y JaTax/cyMax IUIaTeXiB, SIKIIO Taki 3MiHH nependadeHi ymoBamu KpexutHoro morosopy €Ocenst), mpaBa BUMOTH 3a
sskuM Oynm BifcryruieHi bankom Ykpdimkuntiy (3a TekcToM mporo nmyHKTY 4.7.21 YIBO — «PerymsipHi mmarexi»). Lle nopydeHHs nie
MIPOTATOM BCHOTO CTPOKY Jii BifmosigHoro KpemntHoro moroBopy €Ocenst (SKIIO TUIBKM BKa3aHUH B IboMy ab3ari [loTounuil paxyHOK
Kiienra He Oyne 3akpuTHil 0 3aKiHUEHHS CTPOKY Aii BixnosixHoro Kpeauraoro norosopy eOcers).

TInatixui pekBizutn YKpQIHKUTAA U1 3apaxyBaHHs KOIUTiB PeryiaspHOro IuiaTexy BH3HAYAIOTHCS B IOBIIOMIICHHI MpO
BiJCTYyIJICHH: IpaBa BUMOTH 3a Kpenutaum gorosopom eOcenst YphiHKUTITY, I10 HanpaBiaseThes KiieHTy y BUNIaIKy TaKoTo BiACTYIUICHHS
abo B OKpeMOMYy HOBiIOMIICHHI, 10 Oyne HampaBieHe KiienTy bankom abo YKpOIHKHUTIOM, SIK HOBUM KPEAUTOPOM, Y BCTAaHOBICHOMY
Kpenutaum norosopom eOcenst HOPSIIKY.

4.7.21.2. Knienr, sxuii niamucaB Kpenutauii norosip €Ocens 1o «05» 6epesnst 2026 poKy BKIFOYHO, BBAKAETHCS TAKUM, IO HaJaB
CBOE JTOPYYEHHS Ta 3rOAy Ha BUKOHAHHS IIEPIIOr0 Ta BCIX HACTYITHUX IIOB’S3aHUX MiXK COOOI0 CIIUTBPHUMH O3HaKaMH PeryispHuX IuiaTexis
MIPOTATOM CTPOKY [l JloroBopy GaHKiBChKOTO paxyHKy Ta KpeautHoro moroBopy €Ocens (IIpaBo BUMOTH 3a SIKUM BifICTyIUIeHEe abo Oyze
BifcTymieHe bankoM VYkpGimxuTIy), SKOIO TUIBKH 7O BKazaHoi math KiieHT He HamacTe baHKy HHCBMOBY 3asBy IIpO BiIMOBY BiX
Perynapuux mmatexiB. Y pa3i HEOTpHMaHHS 1O BKa3aHOI JaTH 3a3HA4YeHOi 3asBY, JOPYYEHHs Ta 3rojla BBAKATUMYTHCS HaJaHUMU
«06» 6epesnst 2026 poky.

4.7.21.3. 3 patu HamauHs KiieHtoMm 3rogu Ha BuUKOHaHHSA bankom PerymsapHux mmatexiB KiieHT moxe y Oyab-sKuii MOMEHT
BIZIKJIMKATH CBOIO 3TOAYy Ha MpOBeAeHHS PerymspHux miaTexis MITAXOM MoAaHHS 10 banky PosmopsmkeHHs mpo BiIKIMKaHHS 3TOAU Ha
BUKOHaHHs PerymspHux mepekasiB 3a ¢opmoro, Bu3HaueHowo y Jomatky 1.2 no YJIBO, 3 ypaxXyBaHHSIM TOTO, IIO TaKe BiAKIMKaHHS
3aCTOCOBYETHCS JIHIIIE JI0 TUX PeryisipHuX IiaTexiB, A IKMX Ha MOMEHT BiIKJIMKAHHS 3T0JM HE HACTYIIHMB MOMEHT O€3BIIKIINYHOCTI.

4.7.21.4. Jlna 3nificHenns koxHoro Perymsproro miatexy bank, kepyrouuch m. 37' posminy Il Inmerpykuii mpo 6e3roriBkosi
PO3paxyHKH B HalliOHAJbHIA BaJIOTI KOPUCTYBaYiB ILIATIKHUX IMOCIYT, 3aTBepKeHOI mocTaHoBow [IpamminHs HarioHansHOTO OaHKY
VYxpainu Nel163 Bin 29.07.2022 poky, Ta nepeadadernm 1M myHkToM 4.7.21 Y IBO nopydennsam Kiienra opopmitroe 3a Kitienra BiamosinHy
[InaTixHy iHCTPYKIIIO, SIKa MiAMUCYeThess bankoM Ta He moTpelye mignucy Kiienra.

4.7.21.5. B pa3si HeZoCcTaTHOCTI KOIITIiB Ha BignoBigHOMY [loTrouHOMY paxyHky KiieHTa 114 criiaTé B MOBHOMY PO3Mipi IDIaTEXKiB 3a
KPEIUTHUM JOTOBOPOM, IPABO BUMOTH 3a SIKUM BiacTyruieHe bankom YipohimkuTity, PerynspHuii miaTix 31iHCHIOETECSA B CyMi 3aJIUIIKY
KOWTiB Ha TakoMy [lorouHoMy paxyHky KiieHra.

4.7.21.6. bauk He 3xilicHIOE PeryapHuUil IUIaTiX y BUIIAIKY, KOJIH BUKOHAHHS TaKOTO PeryisipHOTo IIaTexy CylnepeduTb BUMOTaM
3aKOHOJIABCTBA YKpaiHH, B TOMY UYHMCIi HOPMAaTHBHO-NIPaBOBUX akTiB HamioHnanmpHOTO GaHKy YKpaiHu, abo ymoBam JloroBopy. HasBHicTb
oOcTaBHH/TIONIH, Yepe3 siki PerymspHuii matix He Mosxe OyTH 3/1iHiCHeHNI, TPU3YIHHSIE Aito nopy4yeHHs Kiienra Ha 3ailicHeHHs Perynsapaux
IUTaTe)KiB HA Yac iCHYBaHHS BIATIOBIIHMX OOCTaBHH/MOLIN, a 3aificHeHHs PerymspHuX miatexiB Ha yMmoBax 1poro Y/1BO BiTHOBIIOETBCS
0/Ipa3y MiCJIs IPUIMHEHHS ICHYBaHHS BiINOBIAHUX 0OCTAaBUH/TIOIH.

4.7.21.7. Y Bumaaky He3milicHeHHs bankom PerymsipHoro mmatexy 3 Oyab-akoi mpuumsHd, nepenbadenoi YJBO, bank He
3000B’s13aHui noBigomisaTH KimieHTa mpo HesxiiicHeHHs PerymspHoro miatexy Ta HE HECe BiAMOBINANBHOCTI 3a HACHIAKH, TOB’S3aHI 3
He3miicHeHHIM Takoro Perymsproro minarexy. [Hpopmaris mpo mpudnHH, Yepe3 sKki PerynspHuii miaTix He BiZOyBcs, MOXke OyTH HajaHa
Bankxom KiieHTy Ha MMCEMOBWHIA 3aITUT OCTaHHBOTO.

4.7.22.  OcobiauBocTi HaxaHHs AocTymy A0 [loTounnx paxynkis Kiienta CTopoHHIM HagaBauyaM IVIATIAKHUX NOCTYT B MeKaxX
Binxpuroro 0aHkiHry.

4.7.22.1. bauk, y nopsiiky Ta o0csiraX, BCTAHOBJICHUX YHHHHM 3aKOHOJaBCTBOM, HarlioHambHuM GankoMm Ykpainu ta nuMm Y/JIBO,
3a0e3nedye MOKIIHBICTh ITOCTIHOTO AOCTYITY B PEXKIMI peanbHOro Yacy a0 [lorounux paxyskis Kimienta CTOpoHHIM HaiaBadaM TUIATKHIX
TIOCIIYT, 32 HAsBHOCTI BiAMIOBIMTHOI TEXHIYHOT MOKIJIMBOCTI, 3 METOIO 3a0e3neyueHHs] HagaHHs KiieHTy HediHaHCOBHX IUIATIKHUX TOCIYT 3
HaJaHHA Bimomocreii 3 [IoTouHOr0 paxyHKy Ta 3 iHIIiIOBaHHS IDIATIKHUX onepaiid yepe3 CTOpOHHIX HaTaBaviB IIIATHKHHUX TOCIYT B MEXax
Bigkpuroro 6aHKiHTY.

4.7.22.2. bauk Hamae poctyn no BusHadeHux Kiientom Ilorounmx paxyskiB Kiienra BiamoBizHoMy CTOpPOHHBOMY HajaBady
TUIATDKHUX MOCIYT JUIsl HAJJaHHs 3a3HaYeHUX He)iHAHCOBHX IUIATIXKHUX MOCIYT 33 YMOB:

- HajgaHHs KnieHTOM 3roau Ha Takui OCTyn y BU3HaYyeHoMy nuM Y/IBO Ta 3aKOHOAaBCTBOM MOPSIKY, Ta

- 3qilcHeHHs MocuiieHOT aBTeHTUdiKaii KimieHTa, Ko HeoOXiAHICTh 11 3AiCHEeHHs epen0aycHa 3aKOHOJABCTBOM.

4.7.22.3. 3rona Ha noctym a0 [TorouHoro paxyHKy HamaeTbes: KitieHToM o0 koxHOro CTOPOHHBOTO HaJlaBava IUIaTiKHAX TOCIYT,
koHKpeTHOTo(MX) [loTouHOTrO(MX) paxyHKY(iB), KOHKPETHOI He()iHAaHCOBOT IUIATIHOI IMOCIYTH Ta KOHKPETHOTO 00CsTYy iH(pOpMaIii momao
[TorouHoro paxyHky Ta KiieHTa Ha CTPOK, IO 3a3HAYAETHCSA B 3TOJI Ta HE MOXe IepeBuIryBaTH 90 KaNeHIapHHUX [IHIB, SAKIIO iHIIE HE
nepeadadeHo 3akoHoaaBcTBOM abo M Y JIBO ta/abo sikimo He Oyne Bigknukana KiieHTom paHirre.

bank mae mpaBo BumaratH HanmanHs KiieHTomM nomaTkoBoi 3roam OesnocepenHbo bBanky (skmio 3roma Oyina HajgaHa depes
CTOpOHHBOTO HajlaBaya IUIATKHUX MOCIYT) Ha JocTyn 10 [oTouHMX paxXyHKIB, MiATBEpAKEHOI MOCHICHOI0 aBTeHTHdiKamiclo KiieHra, y
pasi HassBHOCTI MiJJ03pY BYMHEHHS HECAHKIIOHOBAHOTO JIOCTYILY.

3roay Ha HajgaHHs CTOpPOHHBOMY HaJ[aBauy IUIATDKHHX IMOCHYT Bizomocteil 3 [loTouHoro paxyHky abo Ha BUKOHaHHS IlnmarixHOT
omeparii, iHimioBaHoi dYepe3 CTOPOHHBOTO HaJaBada IUIATDKHHUX TMOCHYT, MOXe HamaBaTh ocobucto Kiient abo IlpencraBHuK,
YIIOBHOBa)KEHHUIT po3nopskaTucs THM [lotounnm paxyHkom Kiienra, Ha HajaHHS BijoMocTed abo Ha BukoHaHHS IlmatikHOi omepamii 3
SIKOTO HATAETHCS 3r0jIa.

4.7.22.4. Kmient mae mpaBo 3abiokyBaté foctynn CTOPOHHBOTO HajaBada INIATDKHMX Hocayr mo [lortounoro paxynky/IloTouHmx
paxyHkiB KitieHra yepe3 CucremMy ancraHuiitHoro o6ciyropyBanHs abo iHIIMM CIIOCOOOM, 1110 MOXe OyTH 3arpornoHOBaHNi baHKoM.

4.7.22.5. bank mae npaBo 3a0sokyBaty gocty 1o ITorounoro paxynky Kiienra CTopoHHBOT0 HaJjaBaya AT KHUX MOCIYT Y MEKax
Binkputoro GankiHry 0e3 3BepHeHHs1 KiieHTa B pa3i BHSBICHHS O3HAK IIAXPAWCHKUX YM IHIIMX HEMPaBOMIPHMX [iif, MOB’S3aHUX 3
HECaHKI[IOHOBaHMM JOCTyroM J1o [ToTouHoro paxyHKy abo 10 Bpa3iMBUX IUIaTOKHUX HaHuXx KitieHTa.

4.7.22.6. Y pa3i HajaHHS OCTYIy 10 paxyHKy CTOpOHHBOMY HaJaBady IUIATDXHUX MOCIYT, baHk BinmoBinae 3a JOTpUMaHHS yMOB
HaJaHHS TaKOTO JOCTYIy, mependadennx Y JBO Ta 3akoHOIaBCTBOM, ajie HEe BiAmoOBiAace 3a 1ii Takoro CTOPOHHBOTO Ha/laBaya IUIATINHUX
MOCITYT 1 3aTydeHnx HUM oci0; KimieHT BiAmoBinae 3a cBoeyacHe MOBiOMIIEHHS baHKy mpo BiIKIMKaHHS 3roau Ha Aoctym a0 [lorounoro

paxyHKy.
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4.7.22.7. bank He Hamae B Mexax Binkpuroro 6ankinry CTOpOHHIM HaJlaBayaM INIATDKHUX MOCIYT JOCTYH 10 3akpuTux [loTouHmx
paxynkiB KiienTa.

4.7.22.8. Slkmo bank potpumaB yMOBH HajgaHHs aocTymy a0 Ilotounoro paxynky CTOpOHHbOMY HaJaBady IUIATDKHHX MOCIYT,
KitienT Hece pU3MK HACTiIKIB HaJaHHS TaKOTO JOCTYILY.

4.7.22.9. Bank 3000B’s13y€ThCs MPUHMATH Ta PO3TIILAATH 3BepHEHHs KitieHTa 111010 oTprMaHHs He(iHAHCOBUX IJIATIKHUX ITOCTYT Ta
010 mIaxpaicTaa (MiZo3pH ImaxpaicTsa) abo MiIo3pH MOA0 HENpaBOMipHOCTI npoBenaeHHs [lnaTixkHol onepanii, iHinioBaHoi KirieHToM
gyepe3 CTOPOHHBOTO HajlaBava IUTATKHMX MOCITYT, Ta/abo M0/10 HeNTpaBOMIpHOCTI HaJaHHA BigoMoctel 3 [Torounnx paxyHkiB Kiienra yepes
CTOpOHHBOTO HaJlaBaya INIATLKHUX mociyr. KilieHT Mojke IoaBaTH Taki 3BepHEHHS B yCHIH a00 MHCHMOBIH ()OpMi IIUITXOM 3BEpHEHHS 10
KoHTakT-neHTpy, HanpaBJIeHHs TMCBMOBUX MOBIIOMIIEHb Ha HOINTOBY anapecy baHky, anpecy enekrpoHHoi nomTu baHky, mo 3a3HadeHi B
koHTakTHiKH iH(opmanii B Posmini «PEKBISUTU BAHKY TA KOPHUCHI ITOCUJIAHHSA» uporo YJIBO, a6o 3acobamu Cucremu
JUCTAaHIIKHHOTO 00CIyrOBYBaHHSI.

4.7.22.10. OcobsuBocTi HaxaHHA BigoMocrTeii 3 PaxyHky, iHiniiioBanoro yepe3 CTOpOHHBOr0 HaJaBaya MJIATIXKHUX HOCIYT B
Mexax Binkpuroro 0aHkiHry.

4.7.2.10.1. KiienT Moxe HagaTu 3rofy Ha HajaHHsI CTOPOHHBROMY HajaBady IUIATDKHHX MOCIYT BimomocTed 3 [IoToduHOTO paxyHKy
(B 00cs31, 0 BU3HAYAETHCS NPH HANaHHI 3roam) 3acobamu CHCTEMH JUCTAHIIIHHOTO OOCIYroBYBaHHS, IHIIUM 3acO0OM JHCTaHIIITHOT
KOMyHiKanii, Bu3Ha4YeHNM bankoM urs nux mineit, abo depe3 CTOpOHHBOTO Ha/laBava IUIATKHUX HOCIYT, SIKOMY HaJla€Thesl TAaKHH TOCTYIL Y
BCTAHOBJICHOMY HHM ITOPSIIKY.

4.7.2.10.2. KnieHT MOXe BIIKIHMKaTH 3rody, o Oyjda HUM HajaHa Ha HajaHHA CTOPOHHbOMY HaJaBady IUIATDKHUX MOCIYT
Bigomoctel 3 IlotoyHoro paxyHky, 3acobamu CHCTEMH IUCTAaHIIKHHOTO OOCIyroByBaHHA abo uepe3 Takoro CTOpOHHBOTO HajJaBaua
IUIATDKHUX TOCIYT. 3 MOMEHTY (iKCcyBaHHs y BiacHii iHdpopmMauiiiHiil cucteMi qaTu Ta 4acy GaKTHIHOTO OTpUMAaHHsI BaHKOM MOBiTOMIICHHS
mpo BiakiaukaHHs 3ronu Kiienta bank npunubse HamaHHS Bigomocted 3 IlorouHoro paxyHky BinmoBizHOMy CTOPOHHBOMY HadaBady
IUTATKHUX TTOCTYT.

4.7.2.11. Oco0auBocTi iHiNilOBaHHA ILVIATIAKHUX onepauiii 4epe3 CTOPOHHBOIO HajgaBa4ya IUIATIKHUX IOCIYT B MeKax
Binxpuroro 0ankiHry.

4.7.2.11.1. 3roaa Ha BukoHaHHs [lnmatixkHOI oneparii, iHiniHoBaHOT Yepe3 CTOPOHHBOTO HajJaBaya IUIATDKHHUX MMOCIYT, HAAE€ThCS
Knientom banky min yac koxHOro iHimiroBaHHs KitientoM paszoBoi [lnatixkHoi onepartii yepe3 CTOpOHHBOTO HaJaBaya IUIATKHUX MOCIYT, 1
Taka 3rojla HaJa€ThCd y TAKOMY XX MOPAAKY, Mo nependadenuit uuM Y/IbO mng HamaHHA 3rogu Ha BHKOHaHHS [lnmarixrOoi omepaii,
iHinioBanoi nuixoM monxanHs [lnatixHoi iHcTpykmii Oe3nmocepennro no banky. 3roga Ha BukoHaHHsS [lmatikHOi omepauii Moxke OyTh
HajaHa CTOPOHHBOMY HaJaBady IUIATLKHUX TOCIYT, Yepe3 SIKOro iHimitoeTbes [lmarikHa omepamis, y HOPSIKY, BCTAHOBICHOMY TaKHM
CTOpOHHIM HaJlaBavyeM IUIaTIKHUX ITOCITYT 3 000B’I3KOBUM MiATBepuKeHHAM KitieHToM Takoi 3roau 6e3nocepennso banky y BcTaHOBIEHOMY
nuM YJIBO nopsaxy.

4.7.2.11.2. Bank mae npaBo BuMaraTu BHeceHHs KilienToM B CrcTeMi tucTaHIifHOTO 00CIyroByBaHHs 000B’s13K0BOI iH(opMarii B
[TnatixHy IHCTPYKIiI0, 0OTpuMaHy Bifi CTOPOHHBOI0 Ha/laBava ILIATKHHUX HOCIYT, SKIIO Taka iH(opMais BiJCyTHS.

4.7.2.11.3. 3rona na BukoHaHH: [lnaTixkHOI omeparii Moxke OyTH BinkiankaHa KiieHTOM 10 HacTaHHSA MOMEHTY O€3BIAKIMYHOCTI B
3araJbHOMY MOPSIKY BiIKIMKaHHS 3r0AM HAa BUKOHAaHHA [InatixHoi onepanii, BcranoBneHomy uuM Y JIBO. KitieHT He Mae mpaBa BiIKIHKaTH
[InatixnHy iHCTpYKIifO micys HaganHs CTOPOHHROMY HaJaBady IUIATDKHHUX MOCITYT 3TOJM Ha iHiliroBaHHS Takoi [lnaTi>kHOT oneparrii.

4.7.2.11.4. bank Bukonye [latixHi iHCTpyKuii, HagaHi yepe3 CTOPOHHBOTO HaZaBaya IJIaTHKHUX ITOCTYT, Ha THX CAaMUX YMOBAaX, 10
it [InatixkHi iHCTpyKUii, HagaHi 6e3nocepenHpo KiieHTOM, 30KpeMa B 4aCTHHI CTPOKiB 00pOOIeHHS, MPIOPUTETY BUKOHAHHS Ta CTSATHEHHS
IUTIaTH 3a HaJIaHHS TTOCIYT, NIPpU koMY BianoBinHa [naTikHa oneparis, iHinifioBaHa B pamMkax Binkpuroro OaHkiHTy, MOke OyTH BUKOHaHa
JIMIIe HAa PaxXyHOK OTPHMYyBaua, BiIKPUTHII B YCTAHOBI, 110 € pe3uJeHTOM YKpainu. baHk Mae mpaBo BiJMOBHTH y BUKOHaHHI [InaTixHOT
IHCTPYKLIT y BUMaAKaX, eperdaueHux 3aKOHOAaBCTBOM Ta/abo num Y IBO.

4.7.2.11.5. bank Mae mpaBo HOBIIOMHTH Cy0’eKTiB Bimkpuroro GaHKIHTY, 3alydeHMX IO BHUKOHAHHs BiamoBimHOi [lnaTikHOl
omepatlii, Mpo pe3ynbTar onpantoBaHHs [LnatiHoi icTpykii, orpruManoi uepe3 CTOPOHHBOTO HaJaBada TUIATHKHHUX MTOCITYT.

4.8. Bunaropoaa baunky

4.8.1.3a obciyroyBanHs [loTouHOTO paxyHKY Ta 3a iHIII CYNPOBiAHI Ta JOAATKOBI MMOCIYTH, IO HagaroThcs KitienTy 3a JloroBopom
0aHKIBCHKOTO PaXxyHKY, baHK HapaxoBye KOMicii Ta iHIII IUTaTH y po3Mipax, nepeadadennx Tapudamu baHky, mo Iif0Th Ha AaTy 3AIHCHEHHS
[natixHoi onepariii 3a PaxyHkoM/HaaaHHsI BiIOBIAHOT TOCTYTH.

4.8.2.KowmiciiiHa BHMHaropoja crutauyeTbcsi Kili€eHTaMH BUKIIOYHO y TPHMBHSX HE3aJIEKHO BiJ TOTO, y SKiH BaTIOTI BiAKPUTHI
IMoTtounmii paxyHok Kiienta. KowmiciitHa BuHaropoga Moxe OyTH CIUIadeHa B TOMY YHCII HUIIXOM 3aificHeHHs [leGeroBoro mepekasy
BiAMOBiAHO 10 yMOB JloroBopy. ¥ BHmajky, ko po3mip Oynp-skoi komicii B Tapudax BU3HaueHMH B iHO3EMHIN BaIIOTi, CIJIaTa Takol
KoMicii 3IiHCHIOETbCS B TPHBHI 3a odiniiiHuM kKypcom HBY, BcTaHoBneHWM Ha maty 3ailicHeHHs BigmoBimuoi [lmaTikHoi omeparmii 3a
PaxyHkom/HagaHHS BiINOBIAHOI MOCTYTH, SIKIIO iHIIE He ependadeHo JoroBopom ta/ado YIBO Ta/abo Tapudamu banky.

4.8.3.bank Ma€ paBO BHOCHUTH 3MiHH 10 Tapudis y mopsaky, BctanosieHomy y 1m.2.7 Y ABO.

4.9. HapaxyBaHHs NPOLEHTIB

4.9.1.5kmo ne nepenbadeHo ymoBaMu BimoBigHoi baHkiBChKkol mociyrw, baHk HapaxoBye Ta clulauye MpPOLEHTH y PO3Mipax,
Bu3HavyeHuX Tapudamu, Ha 3anuIIKy BacHUX KowTiB KitieHTa, mo 3HaxoasaThes Ha [ToTouHOMy paxyHKy (6e3 BpaxyBaHHs cymu JlocTymHOTrO
JIMITY KpeIUTHOT JiHi{, SKIIOo 32 BianoBinHUM [ToTouHnM paxyHkoM BcTaHoBiIeHa KpenutHa miHist).

4.9.2.T1ix gac po3paxyHKy IIPOLEHTIB BHKOPHCTOBYETHCS METOX «(haKT/(hakT», TOOTO Ui pO3paxyHKY BUKOPUCTOBYETHCS (paKTHIHA
KUTBKICTB THIB Y MiCSAIIi Ta POTIi.

4.9.3.TIporieHTH HapaxOBYIOTECS HE PifIe OJHOTO pa3y Ha MICSIb Ha 3aIMIIOK BIacHUX komTiB Kiienra Ha [loTouHOMY paxyHKY,
HasBHUH Ha KiHEIb KOXKHOTO JHS KaJIeHAApHOTO MICSIl, SKINO iHIma 0a3a HapaxyBaHHS HPOIEHTIB He Bh3HaueHa JloroBopom Ta/abo
Tapudamu.

4.9.4. Cyma HapaxoBaHHX MPOIEHTIB Ha 3aJIMIIOK BIacHUX KomTiB KimienTa Ha PaxyHKy 3a 3BiTHHIT MiCSIb CIIIATY€ETHCS MOMICSYHO,
mpoTAroM IT'SiTH POOOYMX IHIB MicAIlsf, HACTYITHOTO 3a 3BITHHM MICSIIEM, SKIIO IHIOUH CTPOK He mepenOadeHuit Tapudamu ta/abo
JloroBopom.

4.9.5. Slkmo e nepenbadeHO BUMOTraMH 3aKOHOJIABCTBa YKpaiHH, baHk BucTymae mogatkoBuM areHToM KitieHTa 100 CIulaTé 1o
OIO/DKETY CYM IOJATKIB Ta 300piB 3 0X0AiB (i3MYHUX 0Ci0, HApaXOBaHUX 33 CTAaBKAMH, BU3HAYEHUMH 3aKOHOJABCTBOM Y KpaiHH, YHHHHMH
Ha J]aTy HapaxXyBaHHS MPOLEHTIB, i3 3araJbHOI CyMH IPOLICHTIB, HAPAXOBAHUX 3a ITOJATKOBHUIl (3BITHHI) MICSIb HA CyMY BJIAaCHHUX KOIITIB
KiienTa, po3mimeny Ha PaxyHky.

4.10. Oco6auBOCTi BiTKPUTTS Ta 00cTyroByBaHHs AessKkux PaxyHkis

4.10.1. Okpemi paxynKku ona 3apaxysanus 3apooimnoi naamu, cmunendii, nencii, coyiansnoi oonomozu ma iHwux.
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4.10.1.1. [Ins 3apaxyBaHHS BHKIIOYHO 3apOOITHOI IUIATH, CTHICHAIi, HEHCii, COmialbHOI JOMOMOTH Ta IHIIMX IeperdaueHnX
3aKOHOJIABCTBOM YKpaiHH coLiaiibHUX BHUIUIAT (i3udHiii 0cobi BinkpuBaeTbesi okpemuil [ToTounnit paxyHOK ab0 BHKOPHUCTOBYETHCS BIKE
BIAKPHUTHI UTs KX Lied paxyHok (maii y upbomy myHKTi 4.10.1 — Oxpemuii paxyHOK).

4.10.1.2. Oxpemuii paxyHOK Moxke OyTru Biakputuii bankom Ha kxopucTh KiieHTa sk Ha mincrasi BiamoBizHoro JloroBopy
0aHKIBCHKOTO PaxyHKY Ta 3asBU KuieHTta npo BinkputTs [I0TOYHOTo paxyHKy, Tak i Ha MiCTaBi 3asBU PO BIIKPUTTS MOTOYHUX PAXyHKIB Ha
KOpHCTh (i3myHMX ocib, HamaHolo banky cy0’ektoM rocnopmaproBaHHs-poOoTomaBueM Kitienta (mami y mpomy myHkTi 4.10.1 —
PoGoTonagers), Ta ykinageHoro Mixk bankom Ta PoboTomasiiem 10roBopy npo BiAKPHTTS ITOTOYHMX PaxyHKIiB Ha KOPUCTh (i3WYHHX 0CiO,
SIKIIO 1HIIE He mepeadadeHo 3aKOHOIaBCTBOM YKpaiHU.

4.10.1.3. Y Bumazaky BinkputTss OKpeMoro paxyHKy Ha ITJICTaBi 3asBH IIPO BIAKPHTTS MOTOYHHUX PaxyHKIB Ha KOPHCTH (Bi3MIHUX
oci0, HamaHoro banky PoGortomaBiem, Ta ykmageHoro mix bankom ta PoGoTomaBieM noroBopy Mpo BiAKPHUTTS MOTOYHHX PaXyHKIB Ha
KOpPHUCTH (Hi3UYHUX 0ci0, BUIATKOBI omepailii 3a TakuM OKpeMHM paxyHKOM 3H1HCHIOIOTHCS JIUILE Micis yKiIaaeHHs JloroBopy 0aHKiBCEKOTO
paxyHky Mix bankom ta Kiientom.

4.10.1.4. VY pasi HaaxomxeHHs Ha OkpeMuil paxyHok KiieHTa KOIITiB, 110 HE BiANOBiAalOTh pexuMy OKpeMoro paxyHky, bank
Mae IpaBo 3TiJHO 3 BUMOT'aMH 3aKOHOABCTBa YKpaiHH, BHYTPIIIHFOOAHKIBCEKHX Mpouexyp Ta/ado mitounx Tapudis:

- BIIMOBUTH B 3apaxyBaHHI TaKMX KOIITIB Ta MOBEPHYTH IX BiNPaBHHUKY, NpH koMY baHK 3BUIBHAETHCS Bix Oyab-sSKOl
BIANIOBINANBHOCTI 32 He3apaxyBaHHs IUX KOIITiB Ha OKpeMuil paxyHOK;

- 3MiHHTH cTtaryc OKpeMOoro paxyHKy Ha 3BHYAiHMI NMOTOYHHMI PaXxyHOK Ta 3TiIHO 3 BUMOTaMHU 3aKOHOJABCTBA YKpaiHH y
MOTOYHOMY MiCAIl y MOAANbIIOMY HapaxXoBYBaTH Ta CIUIauyBaTH JIO OOJDKETYy CyMy NOJATKy, HAPaXOBAHOTO 3a CTAaBKOIO, BH3HAUEHOIO
3aKOHOJABCTBOM YKpAaiHH i3 3arajbHOI CyMHU IIPOIICHTIB, HAPAXOBAHUX 3a MOAATKOBUH (3BITHHI) MicCALb HA CyMYy KOIITIB Ha TAKOMY PaxyHKy.

4.10.2. Okpemi paxynku i3 cheuyiaibHUM pPEHCUMOM GUKOPUCHAHHA O OMPUMAHHA OONOMOZU 6 PAMKAX Rpozpamu
«elliompumkay.

4.10.2.1. [Ins 3apaxyBaHHS JIONIOMOIHW, sIKa HAJaeTbCsl B paMKax JepikaBHOI mporpamu «ellinTpuMka», 30KpeMa IOIIOMOTH,
COIiaJIbHOI TONIOMOTH, a00 IHIIMX BHIUIAT, BU3HAYCHHX 3aKOHOJABCTBOM YKpaiHM, Y TOMY YHCIi OTPHMAaHUX Yy paMKax JOIOMOTH Bij
MIDKHapOJHUX OpraHizaiiii, hi3uuHiit 0co0i BiKpuBaeThcs okpemuii [loTouHuMiT paxyHOK (mai — €-paxyHoK).

4.10.2.2.  KiieHT He MOXe HaJlaTH JOCTYII JI0 CBOro €-paxyHKy iHIIMM oco0aM IUIIXOM BHITYCKY JI0ZaTKOBHX KapTOK, a TAKOXK He
MOJKe 3I1HCHIOBATH omepalii 3a €-paxyHKOM 3 BUKOPHCTaHHAM [1naTiHOI KapTKH 32 KOPAOHOM Ta HE MO>KE BUKOPHCTOBYBATH €-paXxyHOK
JUTA PO3PAaXyHKIB y Mepexi [HTepHeT Ha 3aKOpJOHHHX caiTax.

4.10.2.3. [lo €-paxyHKy Moke BHITycKaTHcs [naTikHa KapTka, Ka MOXe OyTH Y BHTIISII:

- mnactukoBoi [lnaTtixkHoi KapTKH, a60

- mudposoi InarixkHOT KapTKU (32 HAasBHOCTI Takoi TeXHIYHOI MOXJIMBOCTI y Bbanky). ¥V pasi Binkpurrss Knientom Ilnatixxaol
KapTKH 4epe3 MobinpHui 3acTocyHok KitieHTy BinkpuBaeThes nudposa [InatixHa kapTka, Ipu oMy 3a 6axanHsM Kiienrta 1o mudposoi
[TnarixHoi KapTKN Moxe OyTH BHITyIIeHa M1acTukoBa [TnatixkHa kapTka. Y TakoMy pasi Ha mtacTukoBiit [InaTixHiil kapTHi He 3a3HaYa€ThCS
kog CVC2/CVV2.

4.10.2.4. Tlopsmok BiOKpUTTs, 0OCITyroByBaHHS (B TOMY YHCII BUKOPUCTAaHHS KOWITIB) €-paxyHKY, a TAKOK BUIIAJKH Ta TMOPSAIOK
3aKpUTTS €-paxyHKY BH3HAYaIOThCS 3aKOHONABCTBOM Ykpainu Ta Y/IBO (B 4acTwHi, IO HE CyNEpEUUTh BiANOBITHOMY 3aKOHOIABCTBY
VYxpainu).

4.10.3. Okpemi paxynku i3 cneyiaibHUM peICUMOM GUKOPDUCMAHHA OA OMPUMAHHA Oonomozu 6 pamkax IIpooykmy
«in.Kapmxay.

4.10.3.1. [l 3apaxyBaHHS JIOTIOMOTH, III0 HAJAETHCS B paMKax JCpiKaBHUX MPOrpaM, sKi nmepeadadaroTh y4acTh B IpOrpami uepes
noptait a0o MoOLTBHHMIT 3acTOCYHOK [lep)kaBHOTO HianpueMcTBa «/lis» Ta BUILIATy JOMOMOTH Ha PaXyHKH, ONepallii 3a SKUMH 31HCHIOIOThCS
3 BUKopucTaHHsIM [Inatikuol kaptku «/lis.Kaptka», ¢iznuHiii 0cobi BigkpuBaroThesi okpeMi [10TOUHI paxyHKH 31 CHEliaJbHUM PeXUMOM
BUKOpHUCTaHHs (naini — paxynku [lis.Kaprka).

Taxumu epKaBHUMH TIPOTrpaMaMH, 30KpeMa, € BiAMOBIHI porpamMu, epeadaveHi:

- [lopsiakoM HamaHHS TpoMaasHaM YKpaiHU JOep)KaBHOI JONMOMOTH Ha NMpHAOAHHS KHUT, 3aTBEP/UKEHHM IOCTaHOBOIO KaGiHery
Minictpi Ykpainu Big 03.12.2024 poxy Nel385;

- TNopsimxom pearizanii eKCIEpIMEHTAIBHOTO MPOEKTY MO0 HaTaHH y9acCHHKaM OOHOBHUX [iif Ta 0coOaM 3 iHBaIIiTHICTIO BHACIJOK
Bif{HU JTOTIOMOTH /IS 3aHATh (Pi3UYHOIO KYJIBTYPOIO Ta CHOPTOM, 3aTBEp/PKEHUM nocTtaHoBoto Kabinery MinictpiB Ykpainu Bix 03.01.2025
poky Ne2;

- INopsiakoM BUILIATH OJHOPA30BOi TPOLIOBOI JOMOMOTH Ha JiTeH, HaJ SKMMH BCTAQHOBJICHO OIIKY YW MIKJIyBaHHS, Ta Ha JiTeH 3
IHBaJIJHICTIO, SIKi Iepe0yBaroTh y AUTAYMX OyJUHKAX CIMEHHOTO TUITY Ta IPUHOMHHUX CiM’sIX, ZUIsI IPOXO/PKEHHSI 3MMOBOTO mepiony 2025/26
POKy, 3aTBepaKeHnM roctaHoBoro Kabinery MinictpiB Ykpainu Bix 05.11.2025 poxy Ne1433;

- INopsiaxoM HaJaHHS OAHOPA30BOi IPOMIOBOI JOMOMOTH YYHSIM MepIux kinaciB «[lakyHOK mIkomspay, 3aTBEpIPKEHUM MOCTaHOBOIO
Kabinery MinictpiB Ykpainu Bing 07.07.2025 poky Ne809;

- [opsiakom peaizamii MPOeKTy MO0 MPOBEICHHS CKPUHIHTIB 340poB s 11 0ci BikoM Bix 40 poKiB, 3aTBEpIKESHUM IIOCTAHOBOKO
Kabinery MinictpiB Ykpaiuu Big 10.12.2025 poxy Nel1652.

VYmoBu Ilpoaykry «is.KapTka» MOXyTh MONIMPIOBATUCH TAKOX Ha iHIINI JepxaBHi mporpamu (6e3 BHeceHHs 3MiH 10 Y/BO). B
Mesxax 1poro myHkry Y 1O 4.10.3 3 ycima mignmyHKTaMu Bci Taki noctanoBu KabGinery MinicTpiB Ykpainu, 1o nepen0oavyarTh peai3aliio
BI/INOBIIHKMX J€PXKABHUX MPOTrpaM, K BCi pa3oM, Tak i KokHa okpeMo Ha3BaHi - [TocranoBa KMV «Jlis.KapTkay.

JInst oTpuMaHHS Iep>KaBHOT JOTTIOMOTH 3a KOJKHOIO 3 TAKUX JIep>KaBHUX IIPOrpaM BiIKPHUBA€THCS OKkpeMuii paxyHok Jlis.Kaprka.

4.10.3.2. Binkputn PaxyHok B Mexax nporo [IpomykTy Moxe nuire ocoba, sika Bxe € Kmenrom banky ta npuennanacs xo Y IBO.

4.10.3.3. IIpu opopmrerHi [Ipoaykry «/lis. KapTka» (He mi3HiNIe AaTH BiAKpUTTS nepioro paxyHky [is.KapTtka) 060B’13k0BUM €
BiKpHUTTS [loTOYHOTO paxyHKYy, 1[0 MPU3HAYEHHH I BIAcHUX moTped. Bugarkosi onepamnii 3a Takum [T0TOYHEM paxyHKOM IIPOBOASTHCS
nicns HaganHs KiienroM 3acobamu CucTeMH AUCTaHLIHOTO 00CITyroByBaHH BilIOBIIHOT 3roIy Ha 3AiHCHEHHs BUJATKOBUX omeparii 3a
[ToTounum paxyHkoM Juisi BiracHuX motped. Jlo IToTo4HOro paxyHKy 3aCTOCOBYIOTHCS OOMEXKCHHS PEXKHUMY BHUKOPHUCTaHHS PaxyHKY,
nependadeni Y IBO ta Tapudamu.

4.10.3.4. [lo nepmoro Paxynky, Binkpuroro B Mexax IIponykry «/lis.Kaprka» (paxynky [lis.Kaprka abo ITorouHOro paxyHky mis
BJIACHUX MOTPe0) BUIycKaeThes [1maTixkHa KapTKa, sika MoyKe OYTH y BUTIISI:

- 1mudpo.oi [InaTixxHOT KapTKH, Ta

- TuractukoBoi [1naTi>kHOT KapTKH (SKIIO BUITyCK iacTHKoBo1 [lnarixkHoi kapTku nependadenuii [locranoBoro KMY «/lis. KapTkay
ta Tapudpamn).
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IInatixna kaptka «/lis.Kaptka» mo3Boisie iHimitoBaTH IUiaTDKHI omepamii 3 ycix PaxynkiB Kiienrta (paxynkiB lis.Kaprka Ta
IMotouHoro paxyHkKy mjis BiacHuX notpel), Bigkputux B Mexax Ilpomykry «Jlis.Kaprka». Hactymnui Binkpuri paxynku [is.Kaprka
MAKITI0YAI0THCS [0 paHile BumymeHoi [Inatixuoi kaptku «is. KapTkay.

4.10.3.5. Ilopsnok BigKpUTTA, 0OCIYroBYBaHHS (B TOMY YHCI BUKOPUCTAaHHS KOIITiB) paxyHkiB Jis.KapTka, a Takox BUDAIKu Ta
MOPSIOK 3aKpUTTA paxyHKiB [is. KapTka Bu3HauaroThes 3aKOHOIABCTBOM Y Kpainu, 30kpema IlocranoBoro KMV «/lis.Kaprtka» ta Y IBO (B
YaCTHHI, II0 HE CYIepe4nTh BIANOBITHOMY 3aKOHOAABCTBY Ykpainu). Jlo koxHoro paxyHnky /[lis.Kaprka 3acTocoByeThbcsi BigmoBigHmit
CHeIiaTbHIN PEXUM paxyHKy, ependauenuii Tieto [TocranoBoro KMV «/lis.KapTkay, Uit oTpUMaHHS Jiep>kaBHOT TOIOMOTH B MeXax SIKOi,
Bigkputo Takuii paxyHok [lis.Kaprtka. Komtu 3 paxynky [is. Kaptka MoxyTs OyTH BuKOpHcTaHi KiTieHTOM B Mexax CTPOKIB, epeadadeHnx
IMocranoBoro KMV «/lis. Kaptka». KitieHT He Moke 3/ilicHIOBaTH oneparii 3 BuKopuctanusaM [Inatixkaoi kapTku «lis. KapTka» 3a kopgoHoM,
a TaKOX Ha TepUTOPiAX YKpaiHu, 10 BiAMOBITHO A0 3aKOHOIABCTBA YKpaiHHU BU3HAHI THMYaCOBO OKYIIOBaHUMH a00 Ha SIKUX BeAyThCs 00HOB1
Iii, Ta U1 pO3paxyHKiB y Mepexi IHTepHeT Ha 3aKOpAOHHUX CalTax.

4.10.3.6. Ilpwu ininiroBaHHI MIAaTXHOI onepauii 3 BUKopucTaHHAM [InaTtixkHoi kapTku «is.KapTka» 3acTocoByeThCs HaCTYHHUN
ITOPUTM CIIHCaHHA KOITiB 3 paxyHkiB [is. KapTtka Ta [loTouyHOr0 paxyHKy AJs BIaCHUX MOTped:

- CIMCAaHHS KOWITIB Ui 3IIMCHEHHA iHINiHOBaHOI MAaTLKHOI omepalii MPOBOAUTHCS BIANOBIAHO O XPOHOJOTIYHOI 4epProBOCTi
BigKpUTTA paxyHKiB Jlis.KapTka B Mexax 3amuIIKy 3a KOXHUM paxyHkoM /[lis.KapTka y pasi, sKIIo mpoBeJeHHS BiANOBIIHOI IUIATIKHOT
orepartii 03BoJIeHe pexXnMOM Takoro paxyHKy Jlis.Kaprka. fkmo cymu 3anmmky Ha BixnoBigHoMy paxyHky Jlis.KapTka He noctaTHbO IS
TIPOBE/ICHHS 1HIIIHOBAHOI IUTATIXHOI ONeparlii, onepariss MoXke 3IHCHIOBATUCH IIUIIXOM CITMCAHHS CyMH IUIAaTDKHOI Oomepariii 3 ZeKUTBKOX
paxynkiB Jlis. KapTka;

- crucasHs 3 [I0TO9HOTO paxyHOK JUTs BIACHUX HOTPeO 3aBXKIH 3iHCHIOETHCS B OCTAHHIO Yepry;

- y pasi, sxmo Ha Bcix paxyHkax [lis.Kaptka Ta [lorouHoMy paxyHKy Ui BIacHHX NOTpeO (3a SKHMH JO3BOJIEHE NPOBEICHHS
BIATIOBITHUX IUIATDKHHUX OTEpalliif) pa3oM HE Mae JIOCTATHBOI JUIS IPOBEICHHS 1HIIIHOBaHOI IUIATKHOI omeparlii Ta CIulaTH KOMICIHHHX
BUHaropoz baHky cymu KOIITIB, IJIaTKHA ONEPaLlist BIAXHIIETHCS.

4.10.3.7. Kiient nopydyae banky crnmcyBaTH 3ajMIIOK KOINTIB, HasBHUH Ha paxyHky Jlis.Kaprtka, Ta mepepaxoByBaTH Horo Ha
paxyHOK, BU3HaYeHUH BinnoBigHo 1o BUMOr [loctanoBu KMY «Jlis.KapTkay, IUis MOAaIbIIOrO MOBEpHEHHS 10 JlepyKaBHOTO OHOIDKETY Y
HACTYITHUX BHIAJKaX:

-y pasi 3akiH4YeHHS CTPOKY BHKOPHCTaHHS KOIITiB, mepexbadeHoro [locranoBoro KMV «Jlis.KapTka», — mpoTsarom Tpbox
OnepaniiHUX THIB 3 MOMEHTY 3aKiHYEHHS TaKOTO CTPOKY;

-y pasi cmepti Kiienta, HaOpaHHS 3aKOHHOI CHJIM pIilIEHHAM Cy[y PO BU3HAHHS HOro OE3BICHO BiICYTHIM a00O OTOJIOUICHHS
MMOMEPIIUM — IPOTATOM TpboX OmnepamiiHux IHIB 3 JHSI OTpUMaHHA baHKoM BinnoBigHOI iH(pOpMaii;

-y pazi3akpurts paxyHky Jis.Kaprtka - npotsrom Tppox OnepariifHux IHIB 3 JaTH iHINIIOBaHHS 3aKpUTTs paxyHKy Jis.KapTtka.

4.10.3.8. Paxynok Jlis.KapTka Moxxe OyTH 3akpuTuii 3 mincras, nepenbauenux B m4.11.1 YJIBO, a Takox y BUNaaky HaOpaHHs
3aKOHHOI CHJIH PILlIEHHSIM CyZy ITpO BU3HAHHS BiIacHUKA paxyHKy Jlis.KapTka Ge3BicHO BincyTHIM a00 oronouieHHs HoMepinM (Ha ImijcTaBi
nogaHoro 1o baHKy BiqmoBigHOTO pimeHHs cyny). YMoBH myHKTIB 4.11.5 — 4.11.6 B yacTuHI HacTigKiB 3aKkpUTTs [I0TOYHOTO paxyHKY 1O
paxynky is.KapTka He 3aCTOCOBYIOTBCS.

4.10.3.9. Croponu, kepyrouuch 4. 3 cratti 631 LIuBiIEHOTO KOIEKCY YKpaiHH JOMOBHIIHCE, IO yMOBH 11b0T0 MyHKTY Y IO 4.10.3
3 yciMa MiAIMyHKTaMH 3aCTOCOBYIOTHCS IO BiIHOCHH MK HUMH B 4acTHHI oOcimyroByBaHHs Kiienta 3a IIpomyktom «[lis.KapTkay, ski
BUHHKIIM TounHatoun 3 «05» rpyans 2024 poky.

4.10.3.10. VY pa3i, sxmio inmi nonoxxeHHs Y/IBO B sIKiliCh 4aCTHHI CyNepeuynTUMYTh MOJNOKEHHSM 1poro myHkry ¥YJBO 4.10.3 3
yciMa HiIITyHKTaMu, IpIOPUTET (JIMIIE B TaKii 4aCTHHI) MalOTh MOJOKEHHS I[bOT0 MyHKTY 4.10.3 3 ycima miImyHKTaMH.

4.10.4. Okpemi paxynku i3 cneyiaibHUM PeHCUMOM GUKOPUCMANHHA 8 pamKax Bceykpaincokoi ekonomiunoi nnamgpopmu.

4.10.4.1. [Iyns 3apaxyBaHHS BHUKJIIOYHO JAEPKaBHOI IPOLIOBOI JIOMOMOTH, siKa HaJae€Thesl B paMKax BceykpaiHCbKOT eKOHOMIUHOT
wiatdopmu, GizundHil 0co01 BizkpuBaeThest okpeMuii [loTouHmit paxyHOK 3i CrielialbHUM PEKIMOM BUKOPHCTAHHS Ta BHITycKoM [lmaTiHOT
kapTku «HamionanpHuit kembex» (nani — paxyHok «HamioHanbHUH Kemoek»).

4.10.4.2. Tlopsmok BigKpHTTs, 0OCIyroByBaHHS paxyHKy «HarioHampHHMH KemrOek», a TakoXX BHIAJAKHA Ta TOPSIOK 3aKPUTTS
paxyHky «HarioHanpHHI KemOek» BU3HAYAIOTHCS 3aKOHOAABCTBOM YKpainu, 30kpema [Topsaxom KMY Ne 952, ta Y/IBO (B wacTuHi, mo He
CyHepe4nTh BiJIOBIJHOMY 3aKOHOIABCTBY YKpainu). Koy 3 paxyHky «HanioHanbHuUi Kembek» MoxyTh Oyt BukopucTaHi KitieHToM B
Mexax CTpokiB, nepenbadeHux [Topsaxom KMY Ne 952.

4.10.4.3. KiieHT He MO)XXe HaJaTH JOCTYIN JO CBOro paxyHKy «HamioHambHMi kemOexk» iHIIMM oco0aM NUIIXOM BHITYCKY
JlonaTKoBHX KapTOK, a TAKOXK He MOXKe 3/1iHCHIOBATH omeparii 3a paxyHkoM «HarionansHui kenbek» 3 BUKopuctanHsaM [1natikHoi kapTku
3a KOP/IOHOM Ta He MOXe BUKOPHUCTOBYBATH paxyHOK «HarioHapHIH KemOeK» It po3paxyHKiB y Mepeski [HTepHeT Ha 3aKOpJJOHHUX CaiTax.
o paxynky «HamionanpHu# kKemoek» BUMyckaeTses [lnaTi>kHa kapTka y BUTIIAAL HGPOBOi a00 ITACTUKOBOI (SKIIO BUITYCK TUIACTHKOBOT
[TnatixHoi kapTku nependadennii [lopsaxom KMY Ne 952 ta Tapudamu) [TnaTi>xHOi KapTKH.

4.10.4.4. Kiient nopy4ae banky crincyBaTH 3aWIIOK KOIITIB, HASIBHUI Ha paxyHKY «HarioHanpHHU Kembeky, Ta mepepaxoByBaTu
Horo Ha paxyHOK AT «Oman6aHk», 3 IKOro HaAIMIUIM TaKi KOIITH, JUIS TIOJAJIBIIOT0 MOBEPHEHHS 0 JlepKaBHOTO OIOJDKETY Y HACTYITHHX
BUITaIKAX:

-y pa3i3aKiHueHHs CTPOKY BUKOPHCTaHHs KOIITIB, ependaderoro [Topsxkom KMY Ne 952, — mpotsirom Tprox OnepariiiHux THiB
3 MOMEHTY 3aKiHYEeHHS TaKOTO CTPOKY;

-y pasi cmepti Kiienra, HaOpaHHS 3aKOHHOI CHJIM PIilIEHHAM CyIy NpO BU3HAaHHS HOro 0€3BiCHO BiJCYTHIM a00 OTOJOMICHHS
MIOMEPITHM — IIPOTATOM TphoxX OneparifHuX AHIB 3 JHSA OTpHMaHHS baHkoM BifmoBixHOT iHpOpMaii;

-y pas3i3akpuTTs paxyHKy «HamioHanpHuH Kemoek» - poTaroM Tpbox OnepamiiHuX THIB 3 JaTH iHII[IIOBAaHHS 3aKPHUTTS PaxXyHKY.

4.10.4.5. Paxynok «HamioHaapHIH KemIOek» Moke OyTH 3aKpuTHii 3 miacTas, nepenbadenux B m.4.11.1 YIBO, a Takox y BUNaaxy
HaOpaHHS 3aKOHHOT CHJIM PIlIEHHAM Cyy PO BU3HAHHSA BIIaCHHUKa paXxyHKY «HamioHanpHUiT kenbek» 0e3BiCHO BiICYyTHIM 200 OTOJIOIICHHS
nomepiuM (Ha MmijcTaBi mogaHoro g0 baHKy BifMOBiAHOTO pimieHHs cyny). YMoBu myHKTIiB 4.11.5 — 4.11.6 B yacTHHI HACNiAKIB 3aKPUTTS
[ToTo4HOTO paxyHKy 10 paxyHKy «HamioHanbHuUi KemoeKk» He 3aCTOCOBYIOTHCS.

4.11. Iopsaaok 3akputTs Paxynky

4.11.1. PaxyHok Moxe OyTH 3aKpUTHIL:

- 3aiHimiatiBolo KitieHTa - Ha mijgcTaBi MoaHOI 3asBH PO 3aKpUTTS [[0TOUHOTO paxyHKY;
- 3ainiuiatuBoto bauky - y Bunaakax, BusHauenux n.4.11.4 YIbO;
- Ha MiJCTaBi BiAIIOBIJHOTO PillICHHS CYAY;
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-y pasi cMepTi BiacHHKA PaxyHKY — Ha IiJICTaBi MOJaHOTO 10 baHKy CBigoIITBa PO CMEpTh (OpHTiHATY a00 HOTapiaabHO 3aCBiAYCHOT
KOTIi{) ITiCJIsi BUIIIATH KOIITIB CIaAKOEMIIO(SIM) Ta iHIIMM ocobaM Ha IiJICTaBi JOKYMEHTIB, BU3HAYEHHX 3aKOHOAABCTBOM YKpaiHH;
- 3 IHIIKX MifCTaB, epe0aueHNX 3aKOHOIaBCTBOM YKpainu ado JloroBopoM npo HapauHs bankiBckkoi mocmyru.

Bank 3axpuBae [Torounnii paxyHOK, Ha KOIITH SIKOTO YCTAaHOBJICHO OOTSDKEHHS MaifHOBHX IIpaB BiAMOBIIHO IO YMOB BiAIIOBITHOTO
noroBopy Mix KirieHTOM Ta 00TsDKyBadeM, JIHIIE 3a 3roJ010 00TsHKyBada, KpiM BUIAKIB, BH3HAYEHHX 3aKOHOAABCTBOM YKpaiHU.

4.11.2. 3asBa npo 3axpurts [loTounHoro paxyHky 3a iHiniatuBoro Kiienra odopmimoersest Kimientom/IIpeacTaBHIKOM MHCHEMOBO 32
¢dopmoro, mpuitHiaTHOIO A banky, Ta Moke OyTH monaHa B mameposiid ¢popmi 1o Binminenns banky ab6o nampasiena no banky y ¢opmi
€JIEKTPOHHOTO JOKYMEHTa, 3acBifdeHoro kamidikoBanuM Enexrponsm mianucom KimieHTta, nuisxoMm HaaCWIaHHS Ha OAMH i3 MeceHkepiB
abo depe3 BignoBigHui QyHkuioHan Ha OdiuiliHoMy caifti banky. ¥V pasi orpumanas bankom 3asBu Kiienta mpo 3akpurts [lorouHoro
paxyHKy, 10 BigmoBimae BuMoraMm banky, baHk 3milicHioe 3aBepanpHi omeparii 3a [loToynuMm paxyHkoMm (3 BHKOHaHHA [lmaTikHHX
IHCTPYKIIIH CTATYBadiB, BUILIATH KOIITIB TOTIBKOIO, IIepepaxyBaHHs 3aJIMIIKy KOIITIB 3TiAHO i3 3asBoto KiieHTa).

4.11.3. datoro 3akputTs [IoTouHOTO paxyHKY BBaXa€ThCsl HACTYHMHUH OnepariifHuii 1eHb 3a THeM BHILIATH/TIepepaxyBaHHs 3aJHIIKY
xomTiB 3 [ToTouHOTO paxyHKy. SIKIIO Ha AaTy IPUHHATTS 3as1BH PO 3aKpuTTs [loTouHOrO paxyHKy Ha [IoTOYHOMY paxyHKY HEMae 3aJHIIKy
KOWITiB Ta/ab0 3a00proBaHOCTI Ta 3a3HavyeHa 3asBa mojaHa B OmnepamniifHui 9ac, TO DaTOI0 3aKpHUTTS IBOTO II0TOYHOrO paxyHKY € JIeHb
oTpuMaHHA bankowm 3a3HaueHoi 3asBu. KiieHT Moke 3BepHYyTHCS 10 Bigninenus banky mist oTpuMaHHs 10BiIKK Npo 3akpuTTs [loTouHOTO
PaxyHKY.

4.11.4. bank Mae mpaBo posipBatu J{oroBip 6aHKIBCBKOTO paxyHKY Ta 3akpuTH [1oToYHMI paXyHOK Y HACTYIIHUX BUIAIKAX:

- y pasi BcTaHOBNeHHS KUTi€eHTY HENPUUHATHO BHCOKOTO PU3UKY BiMOBiAHO OO BHYTPILIHIX JOKYMEHTIB baHKy, IO PeryiroTh
TIUTaHHS YIPaBIiHHS PH3MKaMH y cdepi 3amobiraHHs Ta npoTuaii seramizamii (BiIMHBaHHIO) JOXOIIB, OJEPKaHUX 3JIIOYMHHHUM IIUISTXOM,
(iHaHCYBaHHIO TepOpHU3MYy Ta (DiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0Ol MaCOBOTO 3HHIIIEHHS;

- y BUNagkax ropymeHHs Kii€eHTOM HOPM YMHHOTO 3aKOHOJABCTBA YKpaiHM a0 SIKIIO HAasSBHICTH IPaBOBITHOCHH 3 KiieHTOM
TIPU3BOAUTH YH MOJKE IIPU3BECTH 10 MOPYIICHHS HOPM 3aKOHOJABCTBa YKpaiHu, B TOMY 4ncii y cepi 3amobiranHs Ta mpoTuaii Jieramizanii
(BIIMMBaHHIO) TOXOJIIB, OJICpP)KaHUX 3IIOYHMHHHUM IUIIXOM, (piHAHCYBaHHIO TepopH3My Ta (iHAHCYBaHHIO PO3MOBCIOIKEHHS 30poi MacoBOro
3HUILICHHS;

- y pasi nopymenHs KiienToMm cBoix 3000B’s13aHb 3a JloroBopoM OaHKIBCHKOTO paxyHKY;

- y pasi, axmo [lnatixui omepauii 3 mporo Paxynky, ininiatopom sikux € Kmient, ta Ilmarikai omepamii Ha meit PaxyHok (3a
BUKJIIOUCHHSIM Omepamil, iHiniiioBannx baHkoM) He 3iHCHIOIOTECS POTATOM 1 poKy;

- y BHIIAJKY BiIMOBH KOHTPOJIFOIOYOTO OpraHy, 0 SIKOTO HaACHIA€ThCs iHpopMaItist Ipo BinkpuTTs [loTOYHOrO paxyHKy, y B3sTTI Ha
001k [ToToyHOrO paxyHKy (i3udHOI 0COOH, siKa 3apeecTpoBaHa K (izudHa 0coba-MiANPHEMENh a00 K 0c00a, Ka MPOBAJUTh HE3AICKHY
npodeciiiHy IisIbHICTS;

- y BUNajKy BinMoBu bauky y Bunaui Kpenuty, abo Bincryrurenns bankom npas Bumoru 3a KpenurHIM T0roBOpoM, SIKIIO paxyHOK
0yI10 BiIKPUTO AJIS 3apaxyBaHHs KPEOAUTHUX KOIITIB;

- y BUNIAJAKY, K0 KITieHT Besie pU3UKOBY IisUTBHICTE, 30KpeMa, ajle He 00MEKYIOUYHCh, IPOBOAMUTH OTIEpallil, IPOBEACHHS SKUX Yepe3
bank, Ha [ymMKy BaHKy, Ipu3BOANTH a00 MOXKE NMPU3BECTH [0 MOPYIICHHS HOPM YHMHHOTO 3aKOHOJABCTBA YKpaiHu Ta/abo 3akoHOAABCTBA 3
MIPUHIIAIIOM EKCTPATEPUTOPIaTbHOCTI;

- y BUNIAJIKy BUHMKHEHHs y baHky mino3pu mono 3aidicHeHHs miaxpaicbkuii onepaniit Kitientom ta/abo yepes Paxynok Kiienra;

- y BUNJKY, KO baHK NMpWIHAB pillleHHs MPUIMHUTH HaJaHHSA BCiX a00 BH3HaueHHMX BaHKOM Ha BIACHHH pO3CY[ MOCIYT UL
KJII€HTIB OKpeMoi KaTeropii abo KIIi€HTIB, 10 IPOXKUBAIOTH B OKPEMOMY PErioHi, BU3HaYeHOMY baHKkoM;

- B IHINIUX BUIMAJKaX, BCTAHOBICHUX JIOrOBOPOM a0 3aKOHOJIAaBCTBOM Y KpaiHH.

Bank Takox Moske BimMoBHTHCS Bif JloroBopy 0aHKIBCHKOTO paxyHKY Ta 3akputH [lotounwnii paxyHok 3 EIN3, mo OyB BiakpuTuii 1is
3MiCHEHHS KPEeIUTHHX oTepaliii (i3 BcraHOBIeHHsM JiMiTy KpennTHoi ninii abo OBepapadry), 6e3 moganHs KirieHToM 3asBH PO 3aKpUTTS
Paxynky y Bunankax:

- Ko nporsroM 90 KaneHIapHMX IHIB 3 JHS MOBHOTO MHorameHHs 3aboproBaHocti 3a KpeautHum moroBopom 3a [loTounnm
paxyHKoOM He 3ailicHIoroThes IlnmatikHi omepaii, BiaCyTHIH 3anmumiok BiacHux komTiB Kmienta Ha ITotounomy paxysky 3 EII3 Ta He
BcTaHOBIeHu# nimiT KpenutHoi ninii/OBepapadgty abo BCcTaHOBIIEHHH, alle He BAKOPUCTOBYBABCs KiTiEHTOM MPOTSATOM LIBOTO CTPOKY;

- Ko mpotaroM 180 kaJeHIapHUX JHIB 3 MOMEHTY BigkpuTTs [lorouHoro paxynky 3 EII3 He OyB BcTaHOBJIEHHMI KPEAUTHHUH JTIMIT
3riJJHO 3 yMOBaMH KpeauTHOTo 10roBopy.

4.11.5. Skmo iHIIe MpsAMO HE BU3HAUYEHO 3aKOHOIABCTBOM YKpaiHH Ta/abo JloroBopom, y pasi 3akputrts [loTodHOTO paxyHKy 3a
iHiiaTHBOIO baHKy 3alWIIOK KOIITIB TepepaxoByeTbcs 3 [IOTOYHOTO paxyHKY Ha BiANMOBIMHHIA OaHKIBCHKHA pPaxyHOK, Ha SKOMY
00JIIKOBYIOTBCSl TaKi KOLITH 33 HEJIIOYMMH paxyHKaMHM, Ta 30epiraloThcsi Ha HbOMY O MOMEHTY 3BepHeHHs Kiienra no banky 3 meroro
PO3MOPSIKEHHS IUMH KOIITaMH (TaKHi 3aJIMIIOK KOIITIB MOKe OyTH BuIaHHMi roTiBKOIO ab0 nepepaxoBanuii bankoM Ha iHIIN#, BU3HaYEHHI
KiienToMm, paxyHOK).

4.11.6. Ilpu posipeanui aimoBux BimHocuH 3 Kitientom Bigmomimno mo m.21.1.5 Bank 3akpuBae BigmoBimuuit PaxyHok. VY pasi
HAasABHOCTI 3aJMIIKY KOmTiB Ha PaxyHky BaHK 3akpuBae BiamoBimHWiI PaxyHOK Miciisi MpOBEOEHHS 3aBEpIIaIbHUX OIEpariil 3a TakuM
Paxynkom a0 mepepaxyBaHHsI KOIITIB Ha OKpEMHI aHATITHIHUA paxyHOK. Y pa3i 3BepHeHHs KirieHTa 3 BUMOTOI0 OTPUMAaHHSI KOIITIB BOHH
MepepaxoBYIOThCs Ha paxyHKH KirieHTa, Mo BiAKPHTI B iHIIUX OaHKaX, MpoTsAroM 3 Pobounx 1HiB, a00, IKIIO 1€ epe0aueHo BHYTPIIIHIMH
JOKYMEHTaMH BaHKy, BUIIA4yIOThCS TOTIBKOIO.

4.11.7. Ha 3anuIumok KOIITiB, IO OYyJIM MepepaxoBaHi Ha PaxyHOK /s OOJIKY KOIITIB 3a HEIIOYMMH paxyHKaMH, NMPOLEHTH He
HapaxOBYIOThCS.

4.11.8. TlincraBamu a1 posipBaHHA JloroBopy OaHKIBCBKOTO PaxyHKY Ta 3akpuTTs IIOTOYHOTO paxyHKy € TakoX MHChMOBa
noMoBieHicTh CTOpIH i iHIII YMOBH IPUITHHEHHS 30008’ s13aHb, epea0dadeHi YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

PO3JILT 5. OMEPALII, 1O 3AICHIOIOTHCS 3 BUAKOPUCTAHHSIM IIATIKHUX KAPTOK

5.1. O6cayrosysanns [lotounux paxynkiB 3 EII3 Ta nmpoBeneHHs omnepamniii 3 BukopuctanssaM [lnatixaux xapTok 3a [Torounnmu
paxyakamu 3 EII3 3nxilicHiorotses y mopsinky, BusHaueHoMy posxaiutoMm «BIJKPUTTS TA OBCIYIOBYBAHHS ITOTOYHUX
PAXVYHKIB», 3 ypaxyBaHHSIM O0COOIMBOCTEH, BUKJIQJACHUX Y OMY pO3ALi. Y pasi po30iKHOCTI Mixk yMOBaMH 00ciTyroByBaHHs [loTrouHOTO
paxysky Ta [Totounoro paxysky 3 EII3 no ITotouHoro paxyHky 3 EII3 3acTOCOBYIOThCSI yMOBH 00CITyrOBYBaHHSI, BU3HAUECHI IIUM PO3/ILIOM.

5.2. Tlepen yknamanusMm JloroBopy OaHKiBCbKOro paxyHKy KiieHT nonatkoBo 3000B’s3aHuii o3HaiiomuTHch 3 Tapudamu,
noB’si3anumu 3 EI13, ymoBamu ozieprxanss [1naTixkHOT KapTKH, TepenikoM HEOOXiTHUX JOKYMEHTIB Ta MPpaBHIaMy O€3eYHOr0 KOPUCTYBaHHS
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ITnarixauMu KapTKamu, mo MicTsatecs B Y JIBO Ta/abo onpumrogueni va Odiniitnomy caiiti banky (Bkinanka «[IpuBataumM ocobam/ I[Tnatixai
kaptku/[lebeToBi kapTku») Ta y Binninennsx banky.

5.3. Kuient orpumye enextponnuii I1IH-xox no IlnarikHoi kapTku y Buriisai TekcToBoro mosimomieHHs Ha OCHOBHHUI HOMEp
Tenedony.

5.4. Odopmiaenns Tta emicis (Bumyck) [lnaTixHuX KapTOK

5.4.1.IInatikHi KapTKH MOXXYTh BHITYCKaTHCS y BHIIIAAL IiacTukoBoi ITmarikHOi kapTku abo mudposoi [Tmatixuoi kapTku, 3a
HasBHOCTI TaKoi TeXHIYHOI MoxBOCTi y banka.

5.4.1.1.Tenepauis nndposoi [1naTi>kHOT KapTKH 31HCHIOETHCS:

-y Cucremi qucTaHIifHOTO 00CIyroByBaHHS IUIIXOM BuOopy KitieHToM BiAmoBigHOT Omiii;

- B IHIIMX JUCTAaHIIMHUX Ta (i3UIHMX KaHAJIAX 00CIyroByBaHHS KIi€HTIB baHky (B ToMy 4nCIIi MapTHEPCHKUX KaHAJaXx).

3a 6axannsaMm Kiienra mo mudpooi [Inatixkaoi kapTku Moxe OyTH BUITymieHa IuiactikoBa [lmaTixna kapTka. Y Takomy pasi Ha
TutacTHKOBIH [TnaTikHii kapTi He 3a3Ha4daeThest kox CVC2/CV V2.

5.4.1.2. IlnactuxoBa [TnatixkHa kapTKa Ha iM’s1 JlepkaTelist BUITyCKA€ThCS:

- Ha mijicrasi noxanoi Kiientom 3asBu 1po BigkpuTTs [IoTouHOTO paxyHKy Ta BHITycK [lnaTi>kHOT KapTKy ab0 3asBU PO BHITYCK
[InaTtixxHOi KapTKH 32 yMOBH 000B’SI3KOBOTO Ipe’ siBJIeHHS [lepkaTenem nacmnopTa, abo iHIIOTO JOKYMEHTa, 110 MOCBiAUYye HOTo 0coly;

- [JIIXOM 3aMOBJICHHSI BHITYCKY IUTacTHKOBOI ITnaTikHOi kapTku y CucTemi OUCTaHLIHHOTO 0OCIyroBYBaHHS A0 BHITYLICHOL
pasime 1udposoi [1naTikHoi KapTH, 32 HASBHOCTI TEXHIYHOT MOXIIBOCTI.

Slkimo nmpoTaroM 3 MicAILIB Micyis 3aMOBJIEHHA Tu1acTUKoBO1 [1naTixkHoi kapTku Jlepxarens He 3°IBUBCS 1A 11 OTpUMaHHA, baHk Mae
IIpaBO 3HUIIUTH TaKy [naTixHy KapTKy, IpH OMY KOMICIs (32 HassBHOCTI) 3a 11 BUITyCK (IIEPEBUITYCK) HE TOBEPTAETHCSL.

5.4.2.IInactukosa [InarixHa kapTka Moke nepenaBaTucs Jlepskarernto y Binninenni banky abo yepe3 napTHepchbKy KOMIaHiIo, 3 KOO
Banx mae Bigmosigauii norosip. IlmacTukosa [InaTikHa kapTka mepenaerses Jlep)kaTento B HEaKTUBHOMY CTaHi. AKTHBAIiS IUIACTHKOBOT
[TnatixHOI KapTKH MOKe 3IiHCHIOBATHCS LIISIXOM IIPOBEAEHHs Iepiuoi onepanii B 6ankomari 3 BBexeHHs [IIH-xoxy abo ckanyBaHHS 4n
BBeJICHHS pekBi3uTIiB [lnaTikHol kapTku y CucTeMi AUCTaHIIHHOTO 0OCIyroBYBaHHS Ta HminTBeppKeHHs wiei omepanii OTP-maponem, 3a
HasBHOCTI TaKOi TEXHIYHOT MOKIIBOCTI.

5.4.3.KmieHT 3000B’s13aHU MMi7 9ac 3aMOBIICHHS [1MaTiHOT KapTKH CIJIATUTH KOMICiiiHY BUHAropozy 3a ii BUITyCK (TIEpeBUIIYCK),
SIKIIIO Taka Kowmicis nependauena Tapudamu.

5.4.4.Y BUKITIOYHHX BHUINAAKaxX Ha po3cyn banky ctpox aii [Imatikaoi KapTKu Moske OyTu mpooBkeHuit (6e3 nepepuirycky [lnarixuaoi
kapTkH). [Ipo npuitHaTTs Takoro pimeHHs bank iHpopmye KiieHTa nusixoM HarpaBieHHst TeKCTOBOTO OBIIOMIICHHS (SIKIIO PilIEHHS HOCUTh
IHUBITyalIbHUH XapakTep) a0 IUITXOM PO3MIIlleHHs BiAIOBiAHOI 3HeocoOneHoi indopmanii Ha OdiniliHoMy caiiti banky (Ko pimeHHs
11010 TIPOJOBKEHHS CTPOKY Aii [InaTikKHUX KapTOK He € iHauBinyaabHUM), a Kimient/[lep>kaTens BiANoOBizace 3a omnepaii 3 BAKOPUCTaHHIM

[TnaTi>xHOT KapTKHU Ta 32 JOTPUMAHHS BCIX 3aX0iB O€3MeKH IiJ yac KOpUCTyBaHHs [1MaTi>KHOIO KapTKOIO MPOTATOM HOBOTO CTPOKY i Aii.

5.5. Odopmienns JogaTkoBux KapToK

5.5.1.KutieHT MOKe HaiaTu TOCTYI 10 cBoro I10TOYHOro paxyHKY iHIIMM 0CO0aM HIIIXOM BHITYCKY JI0ZaTKOBHUX KapTOK, SIKIIO TaKa
nociyra nepeadadeHa Tapudamu ta/adbo ymoBamu baHKiBChKOT MOCTYTH.

5.5.2. bauk npoBoauTh Inentudikariro Ta Bepudikariiro ocodu, Ha iM’s SIKOT 3a 3aBOFO BIaCHUKA PaxyHKy BUIyckaeThes JlomaTkoBa
KapTKa, Y MOPsIIKY, BU3HAYEHOMY YHHHHUM 3aKOHOJABCTBOM Y KpaiHH.

5.5.3. Aepxarenb [JogaTkoBOi KapTKH Mae Mpaso:

- KOpHCTyBaHHs KomrTamu Ha IloTouHoMmy paxyHKy y pamkax OmepauniiiHoro niMiTy, BcraHoBieHoro KiieHTOM, Ta He Moxe
3MIHIOBATH TaKi JIIMITH;

- IIpY 3BepHEHHI 10 KOHTaKT-LIeHTpy - OTpHMaTH iH(popMaIlifo 00 3aIUIIKY Ha PaxyHKy, 110 sikoro BumyieHa JlogaTkoBa KapTka,
icTopii ABTOpH3aLil BUKIIIOYHO 3a J[0JaTKOBOIO KapTKOI0, OOPMIICHOIO Ha HOTO iM’s;

- 3a0n0KyBaty JloaTKOBY KapTKy y BUNAJKY il BTpaTH Y1 BUKPAJEHHS 32 YMOBH HaJIaHHS HEoOXiqHOT iHpopMarii 1uisl 0THO3HAYHOT
Inentudikanii JlonatkoBoi kapTku Ta ii Jlep:xarens.

5.5.4. KunienT mMae mpaBo 3BepHyTHCs 10 banky 1u1s1 Bumycky JlonaTkoBoi KapTKH 3a YMOBH, 1110 Taka rmociyra rnependadena Tapudamu.

5.5.5.KmieHT sik BnacHUK PaxyHKy, IO SIKOTO BHUITycKaeThcsl JlomaTkoBa KapTKa, IUIKOM Ta MOBHICTIO po3yMie, mo Bci [lmaTikHi
omeparlii, BYNHEHI 3a JONOMOT0I0 J[01aTKOBOI KapTKH, BioOpakaroThes 3a Horo PaxyHKOM Ta 3a paXyHOK Horo komTiB. KiieHT po3ymie Ta
nmpuiiMae BC1 PU3UKH, SKi MOXXYTh BHHUKHYTH TpH 31ilficHeHHI [lmaThKHUX omepariiii 3a gomomMoror JomaTkoBoi KapTKH, a TaKOXK
MiATBEpKYE, o KITieHT caMOCTiifHO Hece BiAMOBiAaNbHICTE 3a Bei [lmatiHi oneparii, siki BUNHEHI 3a T0TIOMOT0r0 JI01aTkoBOT KapTKH, Ta
Y BHIIAJIKy BUHUKHEHHS HecaHKIiOHOBaHOTO OBepapadTy 3000B’I3YETHCS CBOEYACHO Ta B TIOBHOMY 00CA31 IOTaCHTH TaKy 3a00proBaHiCTh B
MOBHOMY 00Cs3i Ta CIUTaTH BCl iHII HapaxyBaHHSA, mependadeHi ymoBamu ykinaneHux Kmienrom [loroBopis 3 baHkoM, B CTpOKH/TEpMiHH,
BU3HAYEHI TaKuMH J[0TOBOpamMH.

5.6. InaTixkni onepanii 3 Bukopucranuam I[lnatixuux kaprox

5.6.1. Pexxum dynkuionyBanus ITotounoro paxynky 3 EII3, Bukopucranus IInaTikHHX KapTok Ta 3aiificHeHHs [lnaTixHMX
omepariii 3a mormoMoror [ImaTiKHUX KapTOK PEryIIOETHCS 3aKOHOAABCTBOM YKpaiHu, JJoroBopom Ta mpasmiamu [lnatixHoi cucremu, a y
pasi 31ilicHeHHS TepeKasiB (B T.4. mepekasy 3 KapTKH Ha kKapTKy P2P), po3paxyHkiB B TOPTiBeNbHIH Mepexi 3 BUKOPHCTaHHAM [LmaTiKHUX
KapTOK, y BUTAIKaX, KOJIM eKBAWPOM 3a TaKMMH IUIATHKHUMHE OTEpalliiMH BUCTyTae baHk Ta omepallist 3MiHCHIOETBCS Yepe3 BipTyalbHHH
UIaTLKHUA TepMiHan baaky, — Takox [Tyomiaaum moroBopom (odeptoro) AT «BAHK KPEJJUT JHITIPO» mpo yMOBH HagaHHS MOCITYT
«P2P-nepekasu 3 KapTKu Ha KapTKy», IPUHMaHHs KapTOK JUIs OIUIaTH/TiepekasiB, 1o omyoOiikoBanuit Ha OdiniiiHomy caiiti banky (Hanmani
no tekcty — Odepra). [InatixHOIO omepalielo 3 BUKOPHCTaHHAM [IMaTiKHUX KapTOK BBaXKAa€ThCs TakoX Oynb-ska [InatixnHa omeparis 3
BUKOPHUCTaHHIM pekBi3uTiB [InatikHol KapTKH.

5.6.2. Koruru 3 [Torounoro paxynky 3 EII3 He MoxyTh OyTH BUKOpHCTaHi 3a gornomMororo [TnatixHoi KapTKu AJs 3aifiCHeHHS
iHO3EMHUX IHBECTHIIiH B YKpaiHy.
5.6.3. [TnatixHi omeparii 3 BUKOpUCTaHHAM [11aTi>KHOT KapTKH 31IHCHIOIOTHCS y MeXax BuTpaTHOTO JIIMITY, a 1715 TPOBEACHHS

nepeKasiB 3 KapTKH Ha KapTy — 3 ypaxyBaHHAM JiMITiB, mo 3a3HadeHi B Odepri. Y pasi Haganus bankom Kmienty Kpemurty y dopmi
Oseprpadty abo Kpennutroi ninii (skmo ne nepenbadeHo ymoBamu HamaHHs bankiBcekoi mocmyrn) ITnatixkHi onepanii 3 BHKOPHCTaHHIM
ITnati>kHOT KApTKH 31ICHIOIOTECS y MEXKaX BIIACHHX KOIITIiB Ha PaxyHKy, a y pasi iX HeJocTaTHOCTI — 3a paxyHOK HajnaHoro bankom Kpenury.
Onepatiii 3 BukopuctanusM [InaTikHoi KapTKU 3AIHCHIOIOTECS Y Mexax BurpatHoro nimity. JlogatkoBo 10 koxkHoi IlnaTixkHoi oneparii 3
BUKOpPUCTaHHIM [lnaTikHOT KapTKM MOXXYTh 3aCTOCOBYBAaTHCS OOMEXEHHs! (JIIMITH), BCTaHOBJICHI BaHKOM Ta Mil04i CTaHOM Ha Jary
iHiriroBaHHsA BianmoBigHoi [lmarikHoi omepamii. Y pasi, skmo mo meBHoi [LmarixkuHol omeparii 3 BUKOpHCTaHHAM [lmaTiHOT KapTKu
3aCTOCOBYETHCS [1Ba Ta Oinblie pi3HOBHAIB 0OMekeHHs (iMiTiB), To [InatixkHa onepartist 3 BUKOpUCTaHHIM [11aTi>KHOT KapTKH HPOBOJUTHCS
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3 JOTPUMaHHSIM HaiiMEHIIOro OOMEXeHHS (JIiMiTy), ajlle B Oyab-fKOMy pa3i 3 IOTPUMaHHSIM OOMEXeHb (JIIMITIB), mepemdadeHnx
3aKOHOJABCTBOM YKpaiHu (y pa3si iX HasiBHOCTI).

5.6.4. JHepixareni BukopuctoByroTh [TnatixHi KapTky, sk 3aci0 ass ininianii HactynHux [InatbkHuX onepariii:

- 3[ificHEHHA OE3rOTIBKOBHX PO3PaxyHKiB 3a TOBapu (MOCIYrW), y TOMY 4YHMCHi B IHTepHET-MarasuHax, SKIIO Lie mependadueHo
BiZITIOBITHOIO TOPTOBENIFHOIO 200 CEPBICHOIO YCTaHOBOIO;

- IepeKas KOIITiB;

- 3HATTS TOTIBKH y Kacax baHKIB Ta yepe3 GaHKOMaTH, 10 BUJAIOTH KOIITH 32 JaHUM THIOM KapTkw, sik Ha TepuTopil YkpaiHu, Tak i 3a
KOPIOHOM:

y kacax baHky — B ykpaiHCBKHX I'pUBHSIX a00 y BamoTi PaxyHKy;

y 6aHKOMaTax baHKy — B yKpalHCBKHX I'PHBHSIX;

y GaHKOMaTax Ta Kacax iHIIMX HaJaBayiB IUVIATDKHUX MOCIYT — B YKPAITHCHKHX ITPUBHSIX;

y GaHKoMarax Ta Kacax (hiHAaHCOBHX OpraHizaiiil 3a MexxaMu YKpaiHu — y BaIOTI KpaiHu mepeOyBaHHs Ta/abo y BaJIOTi, 1[0
JI03BOJIEHA MiCLIEBUM 3aKOHOAABCTBOM.

5.6.5. Tlim gac 3miiicHenHs [epxkatenem [InaTiHUX omepariii i3 3HATTS TOTIBKOBUX KOMITIB 32 JONMOMOTOI0 [11aTixkHOT KapTKH y
kaci banky Ta iHIIMX OaHKIB KacHp Mae IPaBO BUMAaraTH Ipej’sIBICHHS JOKYMEHTA, IO MOCBiIUye 0co0y, — macnopra abo JOKyMeHTa, [0
Horo 3aMiHIOE.

5.6.6. B oxpemux BHUmaakax, y pasi BiacyTHocTi IInmarikHOI kKapTkw, Ha mijcraBi MHUCEMOBOI (mamepoBoi) 3asBu KiieHta Ta
npoBeieHHs HanexHoi [neHTndikanii Kiienta bank Bumae depe3 Kacy roTiBKOBI KOIITH Y MeXax cyMHu ButpaTHoro nimity Ha PaxyHKy 3i
crutatoro Kiienrom xomicii 3rigao 3 Tapudamu, 1o Aif0Th Ha A€Hb 3AiHCHEHHS ONepalii.

5.6.7. Tapudamu banky moxxe Oytu mepenbaueHO BCTaHOBICHHS He3HmKyBanpHOTO 3alMIIKy Ha PaxyHKy. YV Takomy BUMaigKy
HeoOXiiHa YacTHHA IPOUIOBUX KOMITiB — cyMa He3HmxyBapHOTO 3aMuiiKy Onokyerbesl Ha Paxynky Kiienra no 3akinuenns naii Jlorosopy
0aHKIBCHKOTO paxyHKy, Ha IijfcTaBi sikoro Bigkputuil [Totounmii paxynok 3 EIT3. He3HmwkyBanbHUI 3aJIHIIOK MPU3HAYECHHUH 3a0€3MeUnTH
PO3paxyHKH 3 BUKOpUCTaHHIM [InatikHol kapTku. Banrora He3HmkyBabHOTO 3aIMIIKY BiAIOBiAae BAIOTI PaxyHKy.

5.6.8. Ilix yac npoBenenns [TnatixHoi onepartii 3a foromoroto [InaTixHOT KapTKK 3AIHCHIOETHCS THMYACOBE OJIOKYBAaHHS KOIITIB y
cymi ITnarixnoi oneparii, komicii banky Ta iHmmx cym, nependauennx Tapudamu banky. Po36i1okyBaHHS X KOIITIB 3/iHCHIOETHCS 3a
YMOBH CIIHCaHHS BiANIOBIAHOI CyMH KOIITIB HA BUKOHAHHS Takoi onepaii 3 PaxyHky. ¥ pasi, K110 crrcaHHs KOMTiB 3 PaxyHKy He BinOyocs
npoTsaroM 30 KaleHAAapHUX IHIB, Li KOIITH pO30JIOKOBYIOTHCS.

5.6.9. fxmo Ilnarixuaa onepamnis iHILIIOETbCS OTpUMyBadeM 3 BukopuctaHasaM EII3 ta i Touna cyma HeBimoma KiieHTy B MOMEHT
HaJaHHA HUAM 3roJu Ha BUKOHaHHS [lnaTixHOi omepanii, KimieHT BBaykaeThCsl TAKKUM, IO HaJaB 3roAy Ha OJokyBaHHS baHkOM BigmoBimHOL
CyMH KOWITiB Ha PaxyHKy, 3a yMOBH BiICYTHOCTI BifikinkaHHs KiieHTOM 3romu Ha npoBeneHHs Takoi [TnatikHoi oneparii.

5.7. Bamk inpopmye Kiienta mpo koxHy 3ailicHeHy IlnatikHy omepariro 3 BHKOpHCTaHHsAM IlmaTiHOI KapTKM HUISIXOM
HarpasyieHHs1 TeKCTOBOTO MOBIOMIICHHS. Y BUITaIKy HEIIOIaHH 3asiBU/HeHaqaHHs 3roau KirientoM Ha minkmodeHHs nociayru GSM-banking
abo momanHs KiieHTOM 3asBM Ipo BiAMOBY Bif OTpMMaHHsA TekcTOBHMX HOBimoMieHb (BinkmoueHHs nociayrd GSM-banking) Kiient
BBa)XAETHCS TaKUM, IO BiJMOBHBCS Bil OTPUMAaHHS MOBIJOMIIEHHS MPO KOXKHY 3xilicHeHy [lnatixHy onepauito, a 000B’ 130k banky momo
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noBizomiteHHs1 Kiienra mpo 3pilicHeni [lnaTikui omepanii 3 BukopuctanHs [InaTiKHOT KapTKH BBa)Ka€ThCs BUKOHAHMM. BUKopucTaHHS
[TnatixHOi KapTKU 3 METOIO, IO HE BiANOBiJac YNHHOMY 3aKOHOJABCTBY YKpAlHH, y TOMY YHCIIi 3 METOIO 3MiHCHEHHS IiANPHEMHUIBKOT
IUSUTBHOCTI, @ TAaKOX OILUIATH BapTOCTi TOBapiB abo MocCiyr, 00ir KX 3a00pOHEHO 3aKOHOIABCTBOM YKpaiHH, 3a00pOHSAEThCS. Y BHUIIAAKY
BusiBNICHHS bankom ¢axty BukopucTanss [InatixHOi KapTKH JUTs 30IHCHEHHS i, 110 MAIOTh 03HAKH IPOTHIPaBHUX, baHk Mae paBo HagaTH
BIANOBiAHY iH(OpMAIiI0 MPAaBOOXOPOHHMM Ta/ab0 IHIIMM YIIOBHOBRXCHUM JEp)KaBHUM OpraHaM Yy HOPSIKY, BCTaHOBJICHOMY
3aKOHOJABCTBOM YKpaiHH, Ta BiIIMOBHUTH Y MPOBEJCHHI OKPEMHX OIepalliif abo MpUIHHUTH 00cIyroByBaHHs Kiri€eHTa BiAMOBIAHO 10 YMOB
YIBO.

5.8. OcobauBocri 3aificnenns [lnaTizkaux onepauiii 3 BukopuctanusaMm [linaTizkHUX 3ac00iB 32 KOPAOHOM 200 pO3paxyHKIB y
Mepe:xi [HTepHeT Ha 3aKOPAOHHHUX calTax

5.8.1.¥ pasi, axmio [TnatixkHa onepartist 3a [Totounum paxyrkoM 3 EIN13 31ificHIOETECS 32 KOPAOHOM, 30KpeMa:

- mociyra abo ToBap HalaeThest abo Oyze npuadaHa Ha TePUTOPIi YKpaiHu, ane yepe3 iHo3eMHHI 6aHK a00 POIIECHHTOBUIT IIEHTP
(omutata aBiakBHTKIB, pe3epB rOTEINiB, OPEHAa aBTO TOLI0); abo

- MOCTyTa HAJAEThCS 32 KOPAOHOM iHO3EMHHM OaHKOM abo0 (iHAHCOBOIO YCTaHOBOIO, a00 IMPOIECHHTOBHM IIEHTPOM (IO

o0ciyroBye iHO3eMHUI OaHKOMAar, MarasuH abo iHTepHeT-pecypc), 30kpema 3 BukopucTaHHsM mocayrm DCC (Dynamic Currency
Conversion) miJ yac OTPUMaHHS TOTiBKM y OaHKOMATi YM Kaci, OIUIaTH TOBApiB Ta MOCIYT 3a KOPIOHOM Y TOProBeJbHii Mepexi abo Ha
iHO3eMHHX IHTEPHET-Pecypcax TOIIlo,
TO cyma omepailii, o mnosizomiieHa KiieHTy min dac 3piificHeHHs omepariii (Ha ekpaHi 6aHKOMara, TepMiHala, Ha caiTi, TeKCTOBHM
MOBIJJOMJICHHSIM TOIIO), MOXKE BIIPI3HATHCS (SIK y CTOPOHY 301NBIIEHHS, TaK i y CTOPOHY 3MEHILIEHHs) BiJl CyMH OIepalii, 1o miisirae
OJIOKYBaHHIO, a IOTIM CIHCaHHIO. Y TakKMX BHIAAKaX (aKTHYHUN (HiHAHCOBHH PO3PAaXyHOK 3alIeKUTH BiJl BATIOTH PaxyHKy, BalOTH
po3paxyHKy 3 MixkHapoHOIO matixHoI0 cucteMoro (VISA abo MasterCard) Ta BaroTu onepartii.

Jns mnatixHAX KapToK MiKHapomHOI TuIaTikHOI cucteMd VISA Bamora po3paxyHKY 3 MiKHapOJHOI IUIATiKHOIO CHCTEMOIO
3aJIOKHTH BiJl BAJIIOTH OTIEpallii:

- SIKIIO OTiepallisi Bin0yaack y Oy/Ib-sKili BaJIOTi, OKPIM €BPO, BAIOTOIO PO3paxyHKy 3 MixKHAPOJHOIO TUIATIXKHOIO cucTeMoro € fonap CIHIA;
- SIKILO orepallis Bi0ysack B €BpO, BAIFOTOIO PO3paxyHKY 3 MiKHapOIHOO [UIATIKHOI CHCTEMOIO € EBPO.

Jnst mraTibkEnX KapTok MixHaponaHoi mmatixuOi cuctemMu MasterCard BamoTo0 po3paxyHKy 3 MIKHApOTHOIO IDIATiXKHOIO
cucremoro € nonap CLIA He3are)XHO BiJ] BaJFOTH OIepaIlii.

VY Bunagky, skmo Bamrota IInmarikHoi omepanii 3 BukopuctanHsM EII3 BinpizHseTses Bij BamoTH PaxyHKy, KOHBEpTAIlisl BaIIOT
3IIIHCHIOETBCS 32 KypCOM, YCTaHOBJIEHNM baHKOM (KUl BU3HAYa€Thcss baHKOM 1S BIITOBIIHOTO BUY OTEpalliii 3 ypaXyBaHHSAM iH(popMaIii
PO NOTOYHI Kypcu iHo3eMHHX BamoT Ha BPY/MBP, sika otpumyetbest Bankom uepes BuzHadeHi bankom Ha BiacHUid po3cy TOPTiBENIbHO-
iH(popMaIiiiHi CHCTEeMH, a TAaKOX 3 ypaxyBaHHSM IHIINX YMHHHKIB (BOJATHJIBHOCTI Ha PHHKY, BalOTHOI mo3uuii banky Ta T.iH) Ta BUMOT
YMHHOTO 3aKOHO/IaBCTBAa YKpaiHH), KypCOM KOHBEpTALil INIAaTKHUX CHCTEM, IHIIHMX YCTAaHOB, sKi OepyTh yuacTth B [lnaTixHii oneparii, abo
3 BUKOPUCTAHHSIM JISKITBKOX KYPCiB OTHOUACHO B 3ajexHOCTi Bix Tumy EII3, micus 3ailicHenHs Ta Banmrotu [1natikHoT onepartii.

Kypcu BamtoT MiXKHapO/IHOT IJIATIXKHOT CHCTEMH BCTAHOBIIOIOTBHCS caMO0 MiXKHApOIHOIO IJIaTiXKHOIO CHCTEMOIO Ta PO3MIILYFOThCS
Hero Ha caiti: VISA —  https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), MasterCard —
https://www.mastercard.com/global/currencyconversion/index.html.

26


https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html
https://www.mastercard.com/global/currencyconversion/index.html

VuiBepcanbHuii 10roBip GaHKIBCHKOTo 00CIyroByBaHHs KiIi€eHTIB — izudanux oci6 y AT «BAHK KPEJUT JAHITIPO» (Bepcis 28.0)

Kypcu, po3mimieni Ha caiiTax MDKHApOJHUX IUIATDKHUX CHCTEM, MOXYTh 3MIHIOBATHCS IIPOTSATOM JHS. 3 MOMEHTY PO3MIILICHHS
Takoro kypcy KiieHt npuiimae Ha cebe yci pu3HKH BiZJHOCHO TOTO, 110 MiKHapo/Ha IUIaTikHA CHCTeMa 3 METOI0 OJI0KyBaHHsI/iepe0yBaHHs
y crani Xona cyMH KOIITiB Ha paxyHKy KilieHTa BHKOpPHCTOBYyE BIAcHHH Kypc OOMiHY BagIOTH oOmepalii y BaliOTy PO3PaxyHKy 3
MiXHapOIHOIO IJIATIKHOIO CUCTEMOIO.

Kypcu o0miny BamoT PaxyHKy y BaIOTy po3paxyHKY 3 MDXKHApOAHOIO IIATIKHOIO CHCTEMOIO PO3MIIYIOTHCS Ha O(ilifHOMY CalTi
Banky («Kypcu BaoT/Kypcu BaIIOT OpH IPOBEACHHI TpaH3aKIii 3a [InaTiXHUMHU KapTKaMn»). 3 MOMEHTY PO3MIIllCHHS 3a3HAaYCHHUX KYpCiB
KitieHT moroukyeThes Ta npuiiMae Ha cebe yci pU3HKH 3aCTOCYBAaHHS TAKUX KYPCiB, Ta MMOTOKYETHCS Ha MPOBEICHHS KOHBEpTALii CymMu
BamotH [TnatixHoi omeparii y BaJIOTY po3paxyHKy 3 MiKHApOAHOIO IUIATIKHOI CHCTEMOIO Ta BalOTy II0TOYHOTO paxyHKy. 3a3HaueHHUIH
HOPSI/IOK MTPOBEICHHSI KOHBepTallil He MoXe OyTH mpeameroM mperensii 1o banky 3 6oky Kiienra.

TABJIVILISI KOHBEPTALIIT BAJIIOT:

Koungsepranis y noaapu Koungsepranis y
CHIA / eBpo 3a BaJI0Ty PaxyHky 3a Hpukaax
kypcom MIIC Kypcom banky
BanroTa PaxyHky cmiBIajiae 3 BaltoTOIO oneparii Pospaxynok kaproro,
YHIY A pan He 3nilicHIOETBCS He 3niiicHIOETECS Bigkpuroto y USD, y CIHA

Ta BAJIFOTOKO Ml)KHa O,HHOT HJ'IaTi)KHOi CUCTEMHU
P (8 USD)

Banrora PaxyHky Bifpi3HA€TBCS Bill BAJIIOTH
MiXHapOoIHOI IJIATIXKHOT CUCTEMH, BaJIFOTA
MixHapoaHOI IIATIXHOT CUCTEMH Ta BalioTa
oreparii criBIagaroTh

Po3paxyHox kapTkoto Visa,
He 3nilicHIOETBCS + BIZIKPUTOIO Y TPUBHI, Y
Icnanii (y €Bpo)

Banrora PaxyHky He Bipi3HSAETHCS Bill BAJIOTH Pospaxynok xapTkoio Visa,
Mi>kHapoIHOT IUIaTiXKHOI CHCTEMH, aJle + He 3niiicHI0OETBCS BIAKPUTOIO Y JoNapax, y
BiZIPI3HAETHCS BiJl BAJIFOTH OIEpaIlii Benuxiii BpuTtasnii (y ¢pynrax)
Bamora Paxynky, Baimrora MixkHapogHo1 Po3paxyHok kapTKolO,
IUIATDKHOI CHCTEMH Ta BaJIIOTA Omeparil + + BiZIKPUTOIO Y TPUBHI, Y
BiJIPI3HAIOTHCS OJTHA BiJT OJTHOT Typeuyuunni

Bank He Hece BiAMOBINANBHOCTI 3a iHpOpMaIlliro, Hanany KitieHTy cTopoHHIMU OaHKaMu, (piHAHCOBHMHU YCTaHOBaMH, Mara3uHaMu Ta
IHTepHET-pecypcaMu MO0 KiHIIEBOT CYMH OTEpallii Ta BiIMOBITHOCTI Mi CyMOI0, BKa3aHOI Ha YeKy OaHKOMarTa, Mara3uHy 4 Ha iHTepHET-
pecypci, Ta cyMoro, 110 Oyze 3a0J0KOBaHa i MOTIM crucaHa 3 PaxyHKy.

Sxmo 3a PaxyHkoM 3xificHIOeThCsl onepartis 3 BukopuctanasaM nociayra DCC (Dynamic Currency Conversion), To cyma omneparii
IiuIirae KOHBepTalii y HalliOHAIBHY BaJIOTYy YKpaiHU y MOPSIKY, BCTAHOBICHOMY iHO3eMHHMM 0OaHKOM, a OTpUMaHa cyMa y HalliOHaJIbHII
BaMIOTi YKpaiHH, y CBOIO YePTy, KOHBEPTYETHCS 3a KypcoM Mixuaapoanoi matixkuaoi cuctemu (VISA abo MasterCard) y BasmoTy po3paxyHKy
Mik baHkoM Ta MiXKHapOZHOIO IUIATI>KHOIO CHCTEMOIO, ICIIS YOTO OTPUMaHa cyMa OJIOKYEThCS 1 MOTiM crucyeThes 3 Paxynky Kitienra.

5.8.2. OpnHouacHO 13 mpoBeneHHAM [lnaTixkHOT omeparii cTarytoTscst KoMicii banky, nependadeni Tapudamu, a Takox KoMicii
Ta 1HIII IUTaTH TPETiX 0cib, skl 6epyTh yyacTs y mpoBeneHi [lnarixHoi oneparrii.

5.9. HecankuionoBanuii oBepapagt

5.9.1.KiieHT caMOCTiHHO KOHTpONtO€ BuTpaTHWil JiMIT Ta 3000B’S3aHWIl HE JONMYCKAaTH BHHUKHEHHS HecaHKI[IOHOBaHOTO
oBepapadry.

5.9.2. Ilpn BunukHeHHI 3a Paxynkom HecankuioHoBanoro osepapadty KiieHT crutauye Banky mHpoleHTH 3a KOPHCTYBaHHS
HecankuioHoBanuM oBepapadToM y po3mipi, BcraHoBineHoMy Tapudamu banky. KitienT 30608’ s13anmii moBepHyTH cyMy HecankiiionoBaHOTo
oBepapadTy He3aJekKHO Bif MPUIMH HOrO BUHUKHEHHS Ta CyMy HAapaxXxOBaHMX IPOIEHTIB NMPOTATOM 15 KaleHTapHHX AHIB 3 AHS HOTO
BUHHUKHEHHs. [lorameHHs 3a06oproBanocti 3a HecankuioHOBaHUM oBepApadTOM Ta HAPAXOBAHUX MPOLIECHTIB 3M1HCHIOETHCS aBTOMATHYHO TTi[
9Jac HaIXO/PKEHHS TPOIIOBUX KOINTIiB Ha PaxyHOK.

5.9.3.TIponieHTH 32 KOPUCTYBaHHS HecaHKIiOHOBaHNM OBepApadTOM HAPAXOBYIOTHCS BUXOIUHN 3 PAKTUIHOI KITBKOCTI IHIB Y MicCATI
Ta POl Ta CIUIAYYyIOThCsl y BamoTi Paxynky. Ilix yac HapaxyBaHHs NpOILIEHTIB 3a KOpPHUCTyBaHHs HecaHkuioHoBaHMM oBepapadTom
BPaxOBYEThCsl JE€Hb BUHHMKHEHHS Ta HE BPAaXOBYEThCs IEHb I[OBEPHEHHs 3a00proBaHOCTi. Po3Mip MPOIEHTIB 3a HECaHKI[IOHOBAaHHM
oBepapadTom BuzHauaeThcs bankoM camocTiitHo, Buxomsauu i3 Tapudis.

5.10. IlepeBumyck ILnaTtickHoi kapTku Ta 3mina [IIH-kony

5.10.1. 3 meroro nepeBumycky [lnatixkaoi kapTku (y pasi BTpaT, KpaaixkKKi Ta 3 OyIb-sIKUX 1HIIHX npudarH) KitieHT:

- 3aIlOBHIOE Ta 1mojiae B baHky 3asaBy npo nepesuiryck [LnaTi>kHOT KapTKH, a60

- 3BepraeThes 1o Konrakr-uentpy, abo

- obupae BignoBiaHy omnito y CucTeMi JUCTaHIIHOTO 00CIyrOBYBaHHS (32 HAIBHOCTI TEXHIYHOT MOYKIIUBOCTI).

KitieHT crumauye koMiciiiHy BHHaropoy 3a nepeBumyck [1matixkHoi KapTKH, KO Taka KoMicis mepenbadena Tapudamu.

Bank mae mpaBo mepeBunyctutd Kiienty IlmatixHy kapTKy Ta/abo iminitoBatu 3MmiHy [1IH-komy y pasi xoMmmpomerarii AaHHX
[TnaTixxHOT KapTKH.

5.10.2. YponoBX OCTaHHBOTO MicsIs TepMiHy aii IlmaTixnoi kKapTkm, Ha CBiff po3cyx Ta 3a yMOBH HasBHOCTI Ha IloTouHOMY
paxyHKy BiJIOBIJHOI CyMH JUIsl OIUIATH KOMICiifHOi BHHaropoau 3a mepeBumyck IImaTikHOI KapTKu, SKIIO Taka KOMICis mependaueHa
Tapudamu, bank Moxe caMoCTiifHO mepeBuycTHTH [lnaTiXkHy KapTKy Ha HOBHE TepMiH, sikio KiieHT mucsMoBo 3a 30 kajneHAapHHUX THIB
110 3aKiHYeHHs TepMiHy 11 ail He noBinoMuB baHk mpo OaXkaHHS NPUNUHATH BUKOpHCTaHHs [1naTiXHOT KapTKu.

5.10.3. Skuro nmpoTsrom 3-x MicsIiB MicJisl 3aMOBJICHHsI HOBOT IacTHKoBoi [1natikHo1 kapTku Jleprkarens He 3’1BUBCs y BimaineHus
Banky s ii orpumanHs, baHk Mae mpaBo 3HUIUTH Taky KapTky, mpu boMy KOMICis (32 HasIBHOCTI) 3a mepeBUIYCK [1maTi>kHOT KapTKH He
nmoBeprTaeTbes. [lig gac otpumanHs HOBOI TuiactukoBoi [lmatikuoi kaptku [lepkarens 3000B’s3aHUI MOBEpHYTH TutacTukoBi [TmaTixHi
KapTKH, TEPMIH Aii IKUX 3aKiHIUBCS, 800 MMCHMOBO MOBIIOMUTH PO MPHUIHHU HEMOXIIMBOCTI iX TOBEpHEHHSI.

5.10.4. Kuient moxe ininitoBatu 3miny [11H-xony nsixom Bignpasienss TexcroBoro mosigoMiieHHs 10 banky 3 OcHOBHOTO HOMepa
tenedony, 3aificantu 3miny I1IH-kony uepe3 Gankomar banky a6o y Cucremi AMCTaHLIIHOrO 00CIYroByBaHHS (3a HasABHOCTI TEXHIYHOI
MOXuBOCTI). Y pasi 3miau [1IH-koxy nusixom BimnpaenenHs TexcroBoro mosimomienHst 1o banky 3 OcHOBHOro HoMepa TenedoHy 3a
[Tnati>xHUMH KapTKaMu 3 4in-moynem, Juist aktuBauii [ITH-koxy 3a takoro [TnatixHoro kapTkoro KitieHT Mae 3xiiicHUTH Oy1b-Ky Omnepario
y 6ankomari banky.
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5.11. HapaxyBaHHs IIPOLIEHTIB

5.11.1. bank HapaxoBye Ta CIIadye MPOLIEHTH Ha 3aJIMIIKK BIacHuX KoiuTiB Kiienra, 1o 3Haxoas1tecs Ha PaxyHky (6e3 BpaxyBaHHs
cymu JIoCTyITHOTO JiMITy KPEAUTHOI JTiHiT, SKII0 32 BignoBigauM [lorounnm paxyHkoM BcTaHoBieHa KpeanTHa ntiHis), SKIIO e nepeadadeHo
yMoBaMH BigmnoBiaHoi bankiBcekoi mociayru Ta tumnoM I[lnmatixHoi KapTku, y po3mipax, BU3HaYeHUX BiamoBiaHo 1o Tapudis, B mopsaky,
nependayenomy 1m.4.9 VJ1bO.

5.11.2. 'V pasi 6nokyBanHs [InatixxHOT KapTKH (He3aJIeKHO Bl MPUYMH/TIIICTAB TaKoro OJOKyBaHHA) BaHk Mae mpaBo mpHIMHHTH
HapaxyBaHHs IPOIEHTIB Ha 3aJIMIIOK KOIITIB Ha PaxyHKy (AKIIO Taki NPOLEHTH HapaXOBYBAINCS).

5.12. 3axoau Oe3neku mix yac kopuctyanus IlaaTickuumMu kKapTkamMmu

5.12.1. Ilopaook nadanna ma euxopucmannua Ilnamixcnoi kapmru /epycamenem

5.12.1.1. 3a Oyab-skux ymoB Kiient 30008 s13anuii 36epiratu EII3 Ta InauBinyansny oGiikoBy iHdopmariro Kiienta, 30kpema
IIH-kox Ta/abo peksisutu [natixuoi kaptku (Homep Kaptu, Tepmin aii Kaptu, koq CVC2/CVV2) 3 MeTOI0 3aXHCTy IPOIIOBUX KOIITIB Ha
[HorouHomy paxyHKy. Po3rononienss (oBigzomiaeHHs) ab0 3A1HCHEHHS [iHi, 110 MPU3BOAATH 10 HECAHKIIIOHOBAHOTO TOCTYILY TPETiX 0cCib 110
IMIH-koxy Ta/abo pexBizuTiB [lnaTixKHOI KapTKH, PO3rILAacThesi baHKoM sk mopyiieHHs: yMoB JloroBopy 6aHkiBchkoro paxyHky Ta Y IBO.
Bbank He Hece BigmoBimanbHOCTI moao [lnaTikHUX omepariid, mo mpoBeneHi 3a [I0TOYHUM paXxyHKOM B Pe3yNbTaTi 3a3HaueHux mii. He
BBa)XAETHCA MOPYLICHHSIM BUIIA0K, KOJIX CTOPOHHIM 0c00aM CTal0Th BIIOMHMH BUKJIIOYHO iM'd BlacHUKa PaxyHky Ta/ab6o Homep Ilnatixuoi
KapTKH, 0e3 pemTH pekBi3uTiB I1natixuo1 KapTKH.

5.12.1.2. 3 wmeroro 30epexxeHHs y taemuuui [1IH-xoxy micist otpumanus TexcroBoro mosimomiieHHS Ha OCHOBHHE HOMep i3
3a3HayeHuM [IIH-xomoM HeoOXimHO Horo 3amam'aTaTd Ta BHOAINTH [0 iHpopMmanito 3 Ttenedony. [licns orpumanns TekcroBoro
noBizoMiteHHs1 Ha OcHOBHUI HOoMep i3 3HaueHHsM [1IH-koxy (y Tomy wucni i mig gac 3miau [1IH-xoxy 3a momomororo OcHOBHOTO HOMepa
TenedoHy IUITXOM BianpasieHHs SMS-noBinomieHHs 1o banky) pexomenayetbes 3aiicanTn 3MmiHy [1IH-xoxy Ha GaxkaHe 3HaUeHHS y OyIb-
s;koMy OaHkomaTi banky.

5.12.1.3. IInatixkHa KapTKa BUKOPHUCTOBYETHCS IJISL OIUIATH TOBApiB Ta IOCIYT y 0E3roTiBKOBiIH (opMi B yciX YIOBHOBa)KEHHX
yCTaHOBaxX 1 MiAIPHEMCTBAX, IO MPUITMAIOTh 10 omuIaTH [1IaTiKHI KapTKM MDKHApOJHUX IUIATDKHUX cucTeM Visa International i MasterCard
WorldWide.

5.12.1.4. 3a nomomoroto IInaTi>kHOT KapTKU MOJKJIBE OTPUMAHHS TOTIBKOBHX KOIUTIB y ITyHKTaX BUJadi TOTIBKH i y GaHKOMATax,
1[0 MAFOTh JIOTOTHITH Mi>KHAPOJHUX IJIATIXHUX cucTeM Visa International i MasterCard WorldWide. Haxkiieiiku Ha 6aHKOMAaTax 3 JIOTOTUITAMH
EuroCard/MasterCard, VISA, PLUS cBiguats npo Te, 0 y HUX MOKHa OTPUMATH IOTiBKY 3a [IIaTiKHIMM KapTKaMH IUX IDIATDKHAX CHCTEM.

5.12.1.5.  bank mae npaBo nepenaty [Inatixxay KapTKy, eMiToBany Ha iM'st [lepxkarens, IpencraBauxy Jepskarens.

5.12.1.6.  IlpencraBuuk /[lepkaTtens Mae mpaBo oTpumaTtu IlmatikHy KapTKy 3a IOBipeHicTro, Mo BuIaHa [lepkareneM Ta
MIOCBi/TYeHa B YCTAQHOBJICHOMY 3aKOHOAABCTBOM IOPSIKY. Y TakoMy pasi baHk He Hece BiINOBifaIbHOCTI 3a mpoBeaeHHs I[lmaTixHMX
orepaiii 3 BUKOpUCTaHHsIM Takoi [1naTi>kHo1 KapTKH, BUAaHOI [IpecTaBHUKY.

5.12.1.7. BuxopuctanHs [lnatixHOI KapTKH TpeThOI0 0co00I0, B TOMY YHCII 3a AOBIPEHICTIO, HE IOIMyCKaeThca. Y pasi
HEOoOXiIHOCTI HagaHHs JOCTYIy 10 PaxyHKy TpeTiit 0cobi BumyckaeTbest JlogaTkoBa KapTKa.

5.12.1.8. Bank mae npaBo nepenaru [Inati>xHy kapTKy [epikaTteinto uepe3 mapTHEPCHKY CIIyKO0Y, sika 3AiiCHIOE ocTaBKy [lnarixuao1
KapTK{ Ha MiJCTaBi BiAMOBITHOTO A0roBopy 3 bankoMm. ¥V Takomy pasi Jlepxarens 3000B’s13ye€TbCcs JOTPUMYBATUCH BCIX BHMOT O€3IIEKH,
BukiIageHux B Y /IBO, a Takox B iHIIKX iHCTPYKLisx baHKy, 3a3HaueHnx B cynpoBigHoMy jiucTi banky Ta Ha OdiniitHomy caiiti banky.

5.12.2. Po3paxyuku 3a moesapu, pooomu, nocayeu ma inuii onepauii 3a oonomozoro Ilnamixcnoi kapmku

5.12.2.1.  TIpu BuxkopucranHi [Tnati>kHOT KapTKY JJIS OIIaTH TOBapiB, poOiT Ta nociyr Jlepxarenb He TOBUHEH BTpavyaTH [InaTixHy
KapTKy 3 IIOJIs 30py Ta Iepe TUM SIK Iinucaty BinouTok 3 [natixHoi kKapTkH (ciin) abo ek 3 IUIaTiXKHOTO NPUCTPOIO MOBUHEH NEPEBIPUTH,
4H BipHO BKa3aHa cymMa Ta farta omepaiiii. [liznmucyroun neit nqokymeHT, JlepkaTtenb BU3HA€E MPABUIIBHICTh BKa3aHOI CyMHU Ta THM CaMHM Ja€
BKa3iBKy baHKy Ha crmmcaHHS rpomIoBHX KOIITIB 3i cBoro Paxynky (imimitoe Ilmarixny omepamiro 3a Paxynkom). [lepkatens Ilnatixuaoi
KapTKH Ma€ OTPUMATH OJIHY KO0 0(hopMIIeHOT0 Yeka abo ciima. [lamepoBi JOKyMEHTH 3a OnepamisiMi 3 BAKOPUCTaHHIM [1maTiKHUX KapTOK
MOXYTh HE 0(OPMILTHUCS 32 MIiCIIEM MPOBEIECHHS OTepallii, AKIIO:

1) po3paxyHku 3a ToBapu (poOOTH, OCIYTH) 3aicHIOIOThCs [lepxareneM Ha cyMy 110 20 HEOMOAaTKOBYBaHUX MiHIMYMiB JOXOJIB
rpomajsiH, abo

2) Take mpaBo nependaueHe MpaBuiIaMy BianosiaHoi [1natixHOT cuctemu, abo

3) Jlep>xatenb BiIMOBHUBCS BiJl iX OTPUMAHHSL.

5.12.2.2. TliznpuemcrBa, o npuiiMaoTh [InaTikHy KapTKy B SIKOCTi 3aco0y OIUIaTH TOBapiB, poOiT abo MOCIyr, MalOTh MPaBO
Bumaraty Bin Jepxarens [lnatikHOl KapTKH HagaTé macropT ado iHIIKH JOKYMEHT, 1o MOocBimguye ocoOy, Ta/abo BBeneHHs [1IH-komy, 3
MeTolo [nenTudikarii fioro sk 3akoHHOTO JlepKarens.

5.12.2.3. VY Bunanky BritydeHHs [InaTi>kHOT KapTKH y TOProBil Mepexi, kaci 6aHky abo 6aHkomaToM J{eprkaTens NOBHHEH HEeraifHo
MoBiNOMHUTH TIpo 1ie baHk 3 MeToro HeraiiHOro O610KyBaHHS [InmatixkHOT KapTKu a00 caMOCTIHHO 3iiiCHUTH O1OKyBaHHS KapTtu y Cucremi
JUCTAaHIIKHOTO 0OCITYTOBYBaHHSA (32 HASIBHOCTI TEXHIYHOT MOKIHBOCTI). [Ipu BrrydenHi [InatixkHoi kapTku KiTlieHT MOBHHEH OTpUMATH Bij
Kacupa PO3MHUCKY (aKT) PO BIITyYSHHS, a Y pa3i BiIMOBH — BUMaraTh po3pizati [InaTikHy KapTKy y HOTO MPUCYTHOCTI. Y IbOMY pa3i, SKIIO
KiienTy He BHOaeThcs pos3mucka mpo BrirydeHHs [lmatikHOoi kapTku, KimieHT moBmHeH 3a 3anutoM baHky Hamat iHQopMariro mpo
HalMEeHYBaHHS I1i€i TOProBoi TOYKK a00 KacH OaHKy, e BIIydrH [1naTtixxHy KapTKy, 4ac BHIyUeHHs, HalMEeHyBaHHs OaHKY, 110 00CITyroBye
110 TOproBy Touky, [1.1.B. mpaniBauka, mo Buayuns [Inatixay kapTky. ko [TnartixHa kapTka Oyia po3pizana, i He0OXiHO IepeoHhopMUTH
31 cmaToro banky komicii 3a mepeodopmiienHs BignosigHo 10 Tapudis banky.

5.12.2.4.  [epxarenp [InaTikHOT KapTKU MOBHHEH 30epiraTé YeKH Ta CIIMH, IO HiATBEPIKYIOTh (akT 3AiHCHEHHs omeparil 3
BUKOpPHUCTAHHAM [LaTiHOT KapTKH, IO MOMEHTY OTpPUMAaHHs BUIIHCKH 32 PaxyHkowm Ta 11 moropkeHHs KimieHToM.

5.12.2.5.  Sxmo ToBap Oyno MOBEpPHYTO abo MmociIyra He OTpHUMaHa y IoBHOMY o0csi3i, Jepikarens [1natixkHOT KapTKH caMOCTiitHO
Ma€e 3BEpHYTHCS 1O TOProBOI TOYKH, Ae OyB mpuaOaHWil ToBap/HamaHa mociyra. IIpamiBHUK MiANPHEMCTBA TOPTIiBII/CEPBICY BUIHCYE
3BOPOTHIH paxyHOK (creditvoucher) Ha cymy moBepHEHOTO TOBapy/mocyry. Ha mincraBi 38B0pOTHOTO paxyHKY Ta ITiCIIsl OTPUMAaHHS CyMH BiJ|
OaHKy-ekBaiipa, bank 3apaxoBye kot Ha Paxynok Kiienta. ToproBerp He Mae npaBa BUMaraT BiJl KOPHCTyBaJa IMiAMMCAHHS KBHTAHIIT
IJIATDKHOTO TepMiHajia abo IHIIMX MEePBUHHUX JOKYMEHTIB, IO MiATBEPIUKYIOTH 3AilcHeHHs [lnaTixkHol omeparii, sSIKIIO KOPUCTyBay YBiB
[TIH y nporeci 3xiiicHeHHs omneparii Ta iHIlle He BCTAHOBJICHO IPAaBUIIAMH IUIATIKHOT CHCTEMH.

5.12.2.6. Moxmusicts 3aificienns onepaniii CNP (CardNotPresent), To6To omepariii 6e3 npucyTHOCTI mactiukoBoi [lnaTikHol
KapTKH, TUIbKH 3 BUKOPHUCTaHHsAM 1u@poBoi [lnaTikHoi kapTku HamaeThcss baHKOM 3 ypaxyBaHHSM OOMEKEHb, 1[0 BCTaHOBIOIOTHCS
BiZIOBITHOO Mi>XKHApOTHOIO IJIATIXKHOIO CHCTEMOIO.

5.12.2.7.  Jns npoenenns [ImaTixanx onepaiii 3 BukopucTaHHaM I ImatixHoT kapTku y Mepexi Internet ta onepariit CNP MoxyTh
BUKOPHCTOBYBATHCh HACTYITHI PEKBI3UTH (B 3aI€XKHOCTI BiJ] YMOB, BCTAHOBJIEHHX baHKOM, MpaBMIaMul IIIATKHUX CHCTEM, 3aKOHOABCTBOM):

- iM’st [lepxaTens (OMIIIOHATIBHO);
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- PAN (Primary Account Number) ITnarixxHoi kapTku — 16-3HauHHIT HOMep Ha JIUIBOBOMY Ooui ITnaTixHOT KapTKy;

- tepmiH aii (MM/PP ne MM — wmicsip, PP — pik) Ha nunpoBoMy Ooui [lnaTixkHol kapTK;

- Homep CVC2 ab6o CVV2 — Ha naHesi Aj1s mignucy (OIioHaIbHO);

- Homep Ternedony depxkarenst (s omnar B mexax cepsicy «Click to Pay»);

- agpeca eneKTpoHHOI nmomTH Jlepkarens ([uig omiat B Mexax cepicy «Click to Pay»).

5.12.2.8. Ilix4ac 3aificaenss [Inarixaux oneparniit y Mmepexi Internet ta onepariit CNP [lep:kaTens He ITOBHHEH HOBIIOMIISITH CBIH
IMIH-xox, HoMep PaxyHKy, KpeHUTHI JIIMITH, IEpCOHANIBHY iH(OpMAIIifo TOIIO.

5.12.2.9. 3awmoxmmBocri, Kiient ta/abo epxarens Mae 3ailicHroBatn [InaTikui oneparii y Mepesxi Internet 3i ceoro Mo6insHOTO
MIPUCTPOIO 3 METOI0 30epekeHHs KOH(]INeHIIHHOCTI IepCOHABHMX TaHHUX (3 000B’s13K0BOI0 ABTOpH3atiieio Kimienra ta/abo lepxarens) 3a
nornoMororo CHCTeMH JUCTaHLIHHOTO 00CIyroByBaHHS (32 yMOBH miakimoyeHHs KitieHta o mociyru).

5.12.2.10. IlmartixHi omepauii y Mepexi Internet ta Ilnarixai onepauiit CNP BizHOCATBCA 10 HailOnbII pU3HKOBaHUX. [lepikaTens
HE TOBUHEH posronomryBaTu pekBisutu [lmatixuoi xapTku (PAN, ctpox aii Ta Homep CVC2 ab6o CVV2) y BiAmoBiap Ha HaiclaHi
Hepxaremto HiONTO Bif iMeHi baHKy enexkTpoHHI JucTH Ta TEKCTOBI MOBIIOMIICHHS, Ha MiAO3PUIMX caiiTaxX, B IHIIMX BHUMAIKaX, SKIIO
Jlepxkatenb He BIIEBHEHHMH B IX 0€3NEYHOCTI, TOMY IO Iie MOXe OyTH cIpoOOI0 IIaxpaicTBa, Tak 3BaHOTO «(pimuHTY». bank Hikomm He
Hajcmnae KitieHTaM MHCTH Ta HMOBIOMIICHHS 3 METOIO OTPHMaHHS KOoH(ixeHniitHol iHdopManii, TaHUX PO pekBi3uTH [InaTiKHOI KapTKH,
[MIH-xoxy Ta 3anumky Ha PaxyHky, Homepa PaxyHky To110.

V pasi nino3pn Komnpomeranii koHbineHIIHANX naHnuX (peksizutH [lnatixkaoi xapTku Ta [1IH-kox) [leprkarens MOBHHEH HeraltHO
noBigoMuTH 1po 11e bauk 3a tenedponamu KoHTaKT-LIEeHTPY, 1110 BKa3aHi Ha 3BOPOTHii ctopoHi [InatixHoi kapTku Ta B po3aini «PEKBI3UTU
BAHKY TA KOPHUCHI ITOCHUJIAHH».

5.12.2.11. bank He Hece BiamoBimampHOCTI 3a IlmaTikHi omepauii, 3xificHeni 3a Ilmatixuaolo kapTkoto KiieHToMm, ioro
[IpencraBHrKOM 200 TPETHOIO 0COOOIO (Ha iM 'S SKOI BUIYIIEHO JOJATKOBY KapTy), a00 3a JOMOMOTOIO IUIATIXHOTO 3aCTOCYHKY, SIKUH He
MIPOTIOHY€eThCsl baHkoM.

5.12.2.12. Y 3B’sI3Ky 3 NOLIMPEHHsIM Inaxpaicrsa 3 [lmarbkaumu kaptkamu [lepikareni MaloTh OyTH OCOONMBO YBa)KHUMH IPH
KopHcTyBaHHI [1aTiXKHOIO KapTKOIO y KpaiHaX, [0 BU3HAHI MKHAPOAHUMH IUIATHKHIME CHCTEMaMH KpalHaMH MiJABUIIEHOTO PU3HKY.

5.12.2.13. Tlepemik KpaiH MiIBUIICHOTO PU3UKY:

Benin, bpasumis, bypkina-®aco, B’ernam, ['abon, I'Bines, ['onkonr, ExBaropianena I'Bines, [unis, Innonesis, Kamepyn, Kuraid,
Kownro, Kor-n’IByap, Jli6Gepis, Jliis, MaBpuranis, Manaiizis, Mani, Mapokko, M’sama, Hirep, Hirepis, Henan, [liBzenHo-Adpukanceka
Pecny6mika, TaiiBanb, Taimann, Toro, Tynic, Pecmybmixa Kopes (IliBnemna Kopes), Kopeiicbka HapomHo-Jlemokpatnuna Pecmy0mika
(Ilieaiuna Kopes). Ceneran, Cinramyp, Cwupiiiceka Apabcbka PecmyOmika, Ceeppa-Jleone, ®iminminm, LleHTpampHOadpHKaHCHKa
Pecny6mika, Yan, Lpi-Jlanka.

BumesasHaueHmii CiuCOK KpaiH MiABUIIEHOTO PU3UKY MOKE 3MiHIOBAaTHCH. [H(opMarito mo/0 mepeiky KpaiH miABUIIEHOTO PH3UKY
Ta Aif09nX 0OMeKeHb Ha BUKOPUCTAHHS MIKHApOJHOT mIaTixHOI KapTku KitieHT Moke oTpuMmaru 3a tenedoHamu KoHTakT-LeHTDY.

5.12.2.14. 3 MeTor0 3HWKEHHS PU3MKIB BTpaTd KomTiB Ha Paxynky nis [lmaTiKHEX KapTOK MOBHICTIO Mpu3ynuHeHa bankoM mms
orepaiil y KpaiHax BUCOKOTO PU3HKY, a B IHIIMX KpalHaX 3a MeKaMH YKpaiHU MOXe MaTH 10JaTKOBI OOME)KEHHS.

Jlnst BiTHOBIICHHSI onepaliif 3 BUKOpHUCTAaHHAM [InaThkHUX KapTok JlepikaTento mepe MOZOpOXIKI0O HE0OXITHO 3aTeneoHyBaTH 3a
tenedonamu KoHtakT-11eHTpy, mo Bkasani B po3ain «PEKBISUTU BAHKY TA KOPUCHI ITOCUJIAHHS», Ta noBinoMutu kpainy ta
CTPOK IepeOyBaHHsI.

5.12.2.15. Y Tomy pasi, saxmo [epxaTenas Mae HaMip BUKOpUCTaTH [1MaTikHy KapTKy Ui PO3paxyHKY B OAHIH 3 KpaiH, 10 BU3HAHI
pHu3HKOBHUMH, JlepKaTenno peKOMEHJOBAHO 3/A1HCHIOBATH ITOKYIIKHU 3a JOMOMOTOI0 [11aTi>kHOT KapTKH TUTBKH y BEIMKUX MaraspHax BiIOMHX
OpeHIiB, a OTPUMYBATH TOTIBKY — y BiAIiIeHHSIX BCECBITHRO BiTOMEX OaHKiB, aepOIMOpPTax abo rOTENIX Mi>XKHAPOJHHX MEPEK.

5.12.2.16. Bank mae npaBo BcTaHOBIIOBaTH OrepalliiiHi JiMiTn Ha 3aiiicHeHHs [InaTi>kHEX omnepariil 3 BUKopucTaHHsIM [LnaTi>xHIX
kapT. BeranoBneni OnepartiifHi JIiMiTH Ha 3HSTTS FOTiBKM MOXYTBh OyTH 3MiHeHi 3a iHiiaTuBoro banky. Beranosneni Onepaniiini 1iMiti Ha
PO3paxyHKH MOXYTh OyTH 3MiHEHi 3a iHilliaTuBx baHky Ta/a0o 3a inimiatuBu KiienTa Ha migcTaBi #oro mucbMoOBO1 (mamepoBoi) 3asBH,
3BepHeHHs 10 KoHrakT-neHTpy Ta/abo 3acobamu CructeMu TUCTaHI[IHHOTO 00CIyroByBaHHSI.

5.12.2.17. 3 MeTOl0 YHMKHEHHsS PU3MKY IIaxpaichkux omepauii 3 IlnatixHuMu xaptkamu KiieHtiB BaHk 3ailicHIOE IIOAE€HHMHA
MOHITOPHHT OTlepaiii 3 BAKOpUCTaHHIM [1nati»HuX kapTok. Ko npaniBHIKoM baHKy Oyia BUsiBIeHa MIaxpaiichbka a00 CyMHiBHA OTIepartist
3 BuKkopuctanHaM [lnatixkHoi kapTku KimieHTa, ams miaTBeppKeHHS 11 341iCHeHHS BiANOBITabHUH NpaliBHUK baHky 3aco0aMu TerneOHHOTO
3B’sI3KY 3B'sA3yeThes 3 [leprkaTenem abo 3 HOro mepcoHaIbHUM MEHEIKEPOM (3a HasBHOCTI). Y pasi, SKIo baHk He Mae MOKIIMBOCTI OTPUMATH
Big KimieHTa migTBepukeHHs CyMHIBHOI orepariii, bank moxke TuMuacoBo 3a0mokyBaTu [InaTixkHy KapTKy 10 MOMEHTY 3BepHEeHHs1 KitieHTa
1o banky a6o BcranoBuTH (3MeHIIMTH) OnepauiiiHi JiMiTy.

5.12.2.18. Bank nHamae Kiienrty indopmariro mono BcraHoBiaeHux OmnepaniiHuX JIMITIB LUIIXOM po3MilieHHs iHdopmauii Ha
Odiuiiinomy caiiti banky (Bknanka «IIpuBatHuM ocobam/ Ilaketn mocmyr»), B Odepti Ta B CucteMi AMCTAHLIIHOTO 0OCIYrOBYBaHHSI.
IHdopmartiro 111010 BCTAaHOBJIEHHX 0OMEXYBaJIbHUX JIIMITIB Ha 3aificHeHHs [InaTixxHUX oneparii 3 BUKopuctanHsaM [InaTiHUX KapT TaKox
MOJKHA OTPHUMATH, 3BEPHYBILIHCH 32 TenepoHamu KoHTakT-1IeHTpy Ta/abo BUKopucTaBu CHCTEMY IUCTAHIIIHHOTO OOCTYTOBYBaHHA. Y pasi,
SIKIIO /10 TIeBHOI [1maTixkHo{ onepariii 3acTOCOBY€EThCS IBa Ta O1IbIe PI3HOBHIIB JIIMITIB, TO IUIATI>KHA OTNIepalis IIPOBOIUTHCS 3 TOTPUMAHHAM
JMITY, IO € HAHMEHIINM.

5.12.2.19. Heyxunsae BukoHaHHsA yMOB Y JIBO HamacTe KimieHTY MOKIHBICTD 3a0€3MeUUTH HaliliHE 30epiraHHs IPOIIOBUX KOIITIB,
HEpO3TOJIONICHH pekBi3UTIB [lnarixkHOI KapTku, [neHTH(IKAIHHIX TaHWX Ta IHIIMX JAHUX, 8 TAKOK 3MEHIIUTH MOJIHBI PU3UKH IPH
nposenenHi [InatixHux onepauiil 3 BUKopuctanusM I1lnatikHoT kapTku y 6aHKoMaTax, 6e3roTiBKOBOI OIJIATH TOBApiB Ta MOCIYT, Y TOMY
qucIi yepes mepexy Internet.

5.12.2.20. Tlpwm 3gilicHenHi onepaiii mono BinkmoueHHs nepeBipku CVV2/CVC2 xoay KiieHT po3ymie, 110 KOXKHE BiIKITIOUEHHS
nepesipku CVV2/CVC2 kony nnarikaoi KapTku mifBuiye pu3HK HE3aKOHHOTO BUKOPHCTaHHs KOIITiB Ha PaxyHKky 3 Ooky Tperix oci6 Ta
npuiiMae Ha cebe BCi PH3HKH, OB SI3aHi 13 MOXKIIMBICTIO HECAHKITIOHOBAHOTO BHKOPUCTAaHHs ioro [lmaTikHOI KapTKH Ta KOIITIB Ha HOTO
Paxynky TperiMn ocobamu BHacTioK BigkmodeHHs Kiienrom nepesipkun CVV2/CVC2.

5.12.3. Biomosa é Aémopu3zauii ma eunaoxu eunyuennsa Ilnamixcnux kapmox

5.12.3.1. [epxaremo [lnaTi>no{ kKapTku Moke OyTH BiAMOBIICHO B ABTOpHU3alii 3 IPUYHHH IepeBHIeHHsT OnepaniifHoro TiMiTy
BuKopucranHs [lnatixHoi kapTku Ta/uu BurparHoro nimity.

5.12.3.2. TIInatixna kapTka Moxxe OyTH BuiTydeHa y JlepikaTens MpamiBHUKOM ITiANPUEMCTBA TOPTiBIi, Ae [epxkaTtenab MaB HaMmip
po3paxyBaTucs 3a monomororo IlnatikHoi kapTku, abo mpaniBHUKOM GaHKIBCHKOT yCTaHOBH, e 4yepe3 kacy Jlepxarenp OaxaB OoTpUMAaTH
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TOTIBKOBI KOIUTH. JlepikaTeio MOBHHHI NMOSCHUTH NPUYMHY BHTydeHHsS I[lmaTikHOi KapTku, 3a3BH4Yail me po3mopsypkeHHS baHky mpu
BUSIBJICHHI TIOPYLICHHS TIPaBuUII, 3a3Ha4eHHX B J[oroBopi.

5.12.3.3. bBankomar MoOXxe He MOBepHYTH [lmaTiHy KapTKy i3 MPUYMHH HECHPaBHOCTI GaHkoMara abo BuiydeHHs [liaTikHOl
KapTKU 32 pO3MOpsLKeHHSIM banky. YV Takomy Bumaaky epskatemnro ciif 3BepHyTUCS 10 KoHTakT-nIeHTpy abo HaiOmmk4oro BinainenHs
banky.

5.12.3.4. IlnatixHa KapTKa, a TAKOXK TPOIIOBI KOIITH, 10 JleprkaTels 3aiuiiae y 6aHKoMarti OijbIre Hik IpoTsroM 20 ceKyH T micis
TIOSIBY BIATIOBIHOTO MOBITOMJICHHS HA €KpaHi OaHKOMaTa, TaKOX aBTOMaTHYHO BHIIy4aloThcsl OaHKOMAToOM. Y TakoMy BUIaAKy Jlepixareiro
cItiyx 3BepHyTHCS 10 banky.

5.12.3.5. V¥ pasi BiqmMoBu B ABTOpH3anii, BIIydeHHs [1naTixkHOT KapTKi a0 BUHUKHEHHS Npo0IeM, OB’ S3aHUX 3 HEKOPEKTHOIO
pobotoro H6ankomaTa, [epixkarento HeoOXiaHO 3BepHYTHCH 10 baHky 3a Tenedonamu KoHTakT-1eHTpY.

5.12.3.6. Y Bumaaxy Brpatu abo kpamixku [LnarixHol kaptku Kimient//lepixarens MOBHHEH HEerallHO MOBIJOMHTH Hpo Iie baHk
3atesneoHyBaBUIM Ha rapsdy jiHito Konrakr-ueHtpy banky 3a Homepom 0 800 507 700 a6o camocriiino 3abnokyBatu kapTy B Cucremi
JIUCTAaHIIKHHOTO 00CIyroByBaHHS (3a HAsBHOCTI Takoi TexHi4HOI MoxuuBocTi). [Tpu npomy Kiient/[lepkaTenb 3000B'13aHUN HAPaBUTH
Banky nmuceMoBy (B maneposiii ¢popMi) 3asBy mpo BTpary abo kpanikky [lnarixkaoi kapTku npoTsrom 3 OnepaniifHuX JAHIB 3 MOMEHTY Takol
BTpaTu abo KpaaiKKH. Y pasi, KO MHCHMOBY (B IamepoBiid Gpopmi) 3asBy 3 MOBaKHUX IPHYHH (3aXBOPIOBAHHS, BIIPSIIUKEHHS, BIAITYCTKA)
HaInpaBUTH HeMOKIUBO, KitieHT/lepxarens 30008’ s13aHui npoTsroM 3 (Tpeox) OnepaniiiHux AHIB 3 MOMEHTY 3aKiHUEHHS il TAKUX 00CTaBHH
HarpaBuTH baHKy ITHCEMOBY 3asBy IIpo BTpaTy abo kpamixky [lnaTixuol KapTKH.

VY Bumaaky otpuManHs noBinomienHs Kiienra/[lepxarens npo BTpaTy abo kpagibkky Kaprtku, Kommpomeranito (po3rosomieHHs)
IMIH-koxy Ta/abo peksizuriB [Inatixuoi kapTku, bank 30008’ s13aHuii HeraiiHO 3a0ia0KyBatu [lnatixHy KapTKy, a TakoK BHecTH [LnaTixuy
kapTtky y Crom-nuct. Ilpu npomy IlnatikHa kapTka He Moxke OyTH po30nokoBaHa Hajanmi. [lepeBumyck IlnmatixHOl KapTH iHILIIOETHCS
KiieHTOM OHUM 13 HACTYIIHUX BapiaHTiB:

- caMocTiiiHO 3aMoBisieThest KimientoM y CHcTeMi IMCTaHIIHHOTO 00CIyroByBaHHS (32 YMOBH TEXHIUHOI peaizarii);

- IIIIXOM 3BepHeHHs B KoHTakT-meHTp;

- IWUIIXOM 3BepHEHH: y Binnminenns banky.

[epen mocranoBkoro [Tnarixuoi kapTku 10 Cron-nucra bank iHpopmye mpo 11e KitienTa 3a 1omoMororo 3aco0iB TeneGoHHOTO 3B’ A3KY
Ha OcHoBHUIT HOMep Tenedony//{onaTkoBuii HoMep TenedoHy. Y BHNAAKY BiACYTHOCTI 3B’s13Ky 3 Jlepxkarenem I[lnarikuoi kapTku Bank
BUKOHY€E OoKyBaHHs I1nmaTixkHOT KapTKy 10 nojansmoro 3BepHeHHs: Kiienta no Bigninenns banky abo KoHTakT-1ieHTpY U1l yTOYHEHHS
MIPUYUH OJOKYBaHHS.

5.13. Ilopsipok 3akpurrs Paxynky

5.13.1. 3akpurra PaxyHKy 3HifiCHIOETBCS Ha yMOBax Ta Yy TMOpsAAKy, mnepenbadeHomy y poszaim «BIJIKPUTTA TA
OBCJIYTOBYBAHHS ITOTOYHUX PAXYHKIBY, 3 ypaxyBaHHSM O0COOIUBOCTEH, BUKIAICHUX HIDKYE.

5.13.2. OgpnouacHO i3 3asBor0 Ipo 3akpUTTsA Paxynky KmieHtT mae moBepHyTH 10 banky yci [lnaTixkHi kKapTky, 1o OyJIu BUITyIIEHI
1o PaxyHky.

5.13.3. Ilpwu 3akpurti Paxynky 3a HasBHOCTI y Kiienra 3a6oproBanocTi nepen baakom 3a YIBO ta\abo JloroBopom OaHKIBCEKOTO
paxyHKy KitieHT mOBHHEH CIUTaTHTH TaKy 3a00proBaHiCTh y JIeHb TojaHHst 10 bauky 3asBu npo 3akputts PaxyHky. ¥V Bunanxy, sikuio PaxyHox
BHUKOPUCTOBYETHCS I oOcimyroByBaHHs (rmoramenHs) Kpenury 3a [Iponykrom «Posctpoukay, KiieHT 3000B’s13aHHil B IOBHOMY 00cCs31
noracutH Takuit Kpenant y neHp nopanns 1o banky 3asBu mpo 3akputts PaxyHKy.

5.13.4. 3asBa npo 3akpuTTs PaxyHky, mo momaHa Kiientom no Banky, moxe OyTu BHKOHaHa BaHKOM 3a YMOBH BiJCYTHOCTI
HE3aBepIICHUX PO3CIiAyBaHb, IO MPOBOIIATECS bankoM 3a PaxyHkom 3a nperensiero Kiienta.

5.13.5. V pasi 3akpurts PaxyHky abo 3akiHdeHHs TepMiHy Aii [1maTi>KHOT KapTKu CyMH oTiepalliif cnucytotscs bankom 3 PaxyHky Ha
micTaBl JOKYMEHTIB, 0 HaaXosaTh 10 banky, mpotsarom 180 kaneHmapHuX AHIB 3 qatu moBepHeHHs [lmaTixkHOi kapTku 1o banky abo 3
JIaTH 3aKiHYeHHsS TepMiHy Aii [ImatixHoi KapTKu, SKIIO BOHA He Oylla MOBEpHEHA, a00 3 IaTH MOJAHHS 3asBH NP0 aHYMoBaHHs [lmaTikHOT
KapTKHU Yy 3B'3Ky 3 ii BTpaTo!O.

5.13.6. V Bunaaxy HenoBepHeHHs1 Kimientom ITnatixkHoi(-nx) xapTku(-ok) 1o banky y neHs HagaHHS 3asBH PO 3aKpUTT PaxyHKy
BaHk Mae nmpaBo caMOCTIi{HO 3MiHUTH CTPOK IIPOBE/ICHHSI OCTATOYHOTO po3paxyHKy 3 KitieHToMm.

5.13.7. PaxyHOK BBa)a€ThCs 3aKpUTUM 32 YMOBH BHKOHaHHsI KilieHTOM ycix ¢iHaHcoBuX 3000B’s13aHb nepeq baHkoM Ta iHIIMMU
ydacHHKamH [ImaTikHUX cHCTEM.

5.13.8. bank 3xilicHIoe OimokyBaHHS (pUnuHAE oOciyroByBaHHs) [InatixkHOI KapTKH y AeHb oTpuMaHHA Bif KiieHTa miucbMoBO1
3asBU PO 3aKpuTTS PaxyHKy, abo, SKIIO iHINE He repeadadyeHo YHHHUM 3aKOHOAABCTBOM YKpaiHw, Ha 10-i geHb micis BiAmpaBIeHHS
Kiierty baHkOoM NHCEMOBOTO TOBIIOMIJIEHHS TPO po3ipBaHHs J{oroBopy 0aHKIBCRKOTO paxyHKy y BHIIAAKax, mepemdadeHux muM YJBO
Ta\ab0 JloroBopoM GaHKiBCHKOTO PaXyHKY Ta/a00 YHHHHUM 3aKOHOJAaBCTBOM Y KpaiHH.

5.13.9. 3asgBu (moBimomsieHHs) KirieHTa 11010 HECAHKIIIOHOBAHOTO BHUKOpHCTaHHS [InMaTiXKHOI KapTKH, MOMMIKOBHUX,
HEHAJISKHUX, HeakuentoBaHux [naTiKHUX omeparii, iHII[IHOBaHUX 3 BUKOPHUCTaHHSIM Takoi [IIaTiKHOT KapTKu, po3risaaloThess bankom
MIPOTATOM CTPOKY, Nepe10ayeHoro 3aKOHOM ISl PO3IIISAY 3BEPHEHb (CKapr) rpoMajisiH Ta/abo MPOTAroM CTPOKY, BU3HAUEHOTO BiIIOBITHOIO
MDKHAPOIHOIO TUIATDKHOIO cHcTeMoro. J[o KiHII 3a3Ha4eHOro CTpOoKy baHk muchMoBo noBigomitsie KiieHTa mpo pe3ysbTaTi po3risimy 3asBU
(TOBiTOMIICHHS).

5.14. Oco0uBoCTI HAapaxXyBaHHAl Ta cIUIaTH BuHaropoau Banky 3a mpoBenenus IlnatixkHoi onepaniii 3a IloTounum
paxyHnkom 3 EII3 B ino3emniii BamioTi.
5.14.1. Kowmiciiina BuHaropona 3a Ilmatixui omepauii, 3xiiicHeni 3a Ilorounum paxyHkom 3 EII3 B iHO3eMmHiil BasroTi,

HapaxOBYEThCS Ta CIUIAYYETHCS 3 ypaxXyBaHHIM HACTYITHUX OCOOIUBOCTEH:

- B J1aTy 3AilcHeHHs BinnoBinHoi [InartixHol oneparii Ha [TorouHomy paxysky 3 EII3, o sikomy OyJ10 IpoBe/ieHO TaKy oIepariiio,
3IIACHIOETHCS GIIOKYBaHHSI CyMH, HEOOXITHOT UTsl crutaTh KoMiciiiHOT BuHaropoau banky. Cyma OnokyBaHHS pO3paxOBYETHCS
y Baimoti [Torounoro paxynky 3 EII3, mo sskomy Oyio mpoBeseHo Taky omnepariiro, B po3Mipi, BcranosieHoMmy Tapudamu banky,
MIPH IIOMY, SIKIIO KOMiciiiHa BiHaropoa (i YacTHHa) BUpakeHa B TPUBHI, 11 epepaxyHOK y BamOTy [1oTOYHOTO paxyHKY 3
EII3, o sskoMy Oy710 IpOBEEHO TaKy OTEpAlliio 3AIHCHIOETECS 3a KypcoM bauky, skuit Bu3HadaeThest baHkom i BiAmoBigHOTO
BUy ONEpalliif 3 ypaXyBaHHSIM iH(pOpMaIil Ipo MOTOYHI KypcH iHO3eMHUX BamoT Ha BPY/MBP, sika orpumyeTsest bankom
yepe3 BU3HaueHiI baHKOM Ha BIIaCHHH PO3Cy/] TOPriBeNbHO-iHPOPMALLiifHI CHCTEMH, a TAKOX 3 YpaxyBaHHIM iHIINX YHHHHKIB
(BONAaTUIILHOCTI HA PUHKY, BAIFOTHOI Mo3uLil baHKy Ta T.iH) Ta BAMOT YMHHOTO 3aKOHO/IaBCTBA YKpaiHu;
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- Kuient nopyvae banky, a bank mae npaBo 3xilicHioBatH JleGeToBuit mepekas (forosipHe crmcanHs) 3 [ToTouHoro paxyHky 3
EII3 KitienTa B iHO3eMHIi# BatoTi 3a0JI0KOBAHOT CyMH KOLITIB Ha BHYTPIlIHBOOAHKIBCHKHI PaXyHOK JUTS MOAANIBIIOTO IPOJAXKyY
iHo3emHoi Bamroti Ha BPY/MBP mist crinatu komiciitnoi Bunaropoau bauky;

- y Bu3HaueHy bankoM naTy, He mi3Hillle OCTAaHHBOT'O POOOYOTO AHS MICSIIs, B AIKOMY OyJia 3/1ifiCHeHa BiAMOBiIHA omepartis, bank
3IIHCHIOE IPOAAX 1HO3EMHOI BaJIIOTH B OPAIKY, epeadaueHomy posaiiom 17 Y/BO;

- po3Mip KoMmiciitHoi BHHaropoau, mo migrae ciuiati Kirientom banky, po3paxoByerses BinnosinHo no Tapudis banky, mo
JISTM CTAaHOM Ha JaTy 3xilicHeHHs BinmosinHoi [InatixHoi onepartii, Ipu 11boMy po3Mip KoMiciifHoi BuHaropoau (i yacTHHM),
Bu3HavyeHHi B Tapudax banky B iHO3eMHIlH BaJfOTi, TepepaxoBYETHCS B TPUBHIO 32 KYPCOM, 32 SIKUM OyB 31iHCHEHUI pogax
IHO3eMHOI BaIIOTH 3a Jopy4eHHsM KiieHra.

PO3A1JI 6. JOOATKOBI TA CYIIPOBIAHI ITOCJYI'H, IHIII ITOCJIYT'HA

6.1. Iligxmouennss Kiienta 1o mociyr, cepBiciB Ta IOJAaTKOBHX IIOCIYT, IO HAAAIOThCA OJHOYACHO 3 OOCIYTOBYBaHHSIM
[InatixHOi KapTKH, 3MIHCHIOETHCS BIAMOBIAHO 10 Airounx npouenyp ta Tapudis banky.

6.2.  Ilepeka3u 3 BUKOPHCTAHHAM HOMepYy Tenaedony 3amicTs Homepy Kaprku (Cepsic «Alias Directory Service»)

6.2.1. B pamxax Cepsicy «Alias Directory Service», 3a HassBHOCTI TexHIYHOI MokiuBoCTi, KitieHT/[{epkaTens Moxke OTpHMyBaTH
rpommosi komry Ha [lorounuit paxynok 3 EIT3 ta 3xificHIoBaTH nepekasu rponioBux komris 3 [Toroynoro paxynky 3 EIT3 i3 3a3HaueHHSIM B
SIKOCTI ieHTH(IKaTopa PEKBI3UTIB OTpPHMyBada KOINTIB Ioro Homepy MOOiUIbHOrO TenedoHy, B TOMY YHCII OTpPHMYyBadiB, IO
obcamyroByroThes B iHmnX 6ankax. Cepsic «Alias Directory Service» moctymuuii y Mo6GinbHOMY 3acTocyHKy ab6o depe3 O¢iuiliHuil cait
banky.

6.2.2. Cepsgic «Alias Directory Service» HamaeTbcs BaHKOM CITiBHO 13 MIaTHHOIO cucteMoro Visa International.

6.2.3. Ilix yac Bukopuctanus Cepgicy «Alias Directory Service» Homep MOOIIBHOTO Tele(oHy OTpUMyBadya BUKOPHUCTOBYETHCS B
SIKOCT1 pekBisuTy EnexrponHOro miartixaoro 3acody (IlmatixHoi kapTku), sAKi 103BOJEHI mpaBmiamu Oe3nekn MiKHApOIHOT IUIATLKHOL
cucremu Visa International.

6.2.3.1. s Toro, mo6 oTpumyBaTH TpomoBi komTti Ha [lorounmit paxyHok 3 EII3 Bix Tperix oci0 i3 3a3Ha4€HHSM B SIKOCTI
ineHTngikaropa pexsizutiB KiieHTa, K OTprMyBaya KOLITIB, HOro Homepy MoOiLIEHOTO TenedoHy, KilieHT Mae npus’si3atu nepny [lnatixay
KapTKy JI0 HOMepy CBOro MoOinpHOro tenedony y MobGineHOMY 3acTocyHKy ab6o yepe3 Odimiiimii caiit banky. KiieHT Hece moBHY
BiJIIOBiaIbHICTD 3a MpaBHJIbHE 3a3HAYCHHS PEKBI3UTIB HOMEPY MOOLTBHOTO TenedoHy Mmix yac CTBOpEeHHS MpuB’ i3k [InaTikHOT KapTKu 10
HOMEpY MOOLIFHOTO TenedoHy.

6.2.3.2. Jlna Toro, mo0 nepekaszaTu rpomoBi komTa 3 [loTounoro paxynky 3 EII3, enekrponHuii matixaM 3acid (IU1aTixHa KapTKa)
OTpUMyBaya MOBHHEH OyTH MPUB’s3aHAWI 10 Or0 HOMEpY MOOUIBHOTO TeneoHy 3 MOXKIHBICTIO BuKoprcTanHs Cepsicy «Alias Directory
Service». KitieHT Hece MOBHY BiANOBiTaIbHICT 32 IPaBUIIEHE 3a3HAUCHHS PEKBI3UTIB HOMEPY MOOLIBHOTO Telne(OHy OTpHMyBaya IIiJ| 4ac
3IifiCHEHHS Tiepekasy 3a nornomMororo Cepgicy «Alias Directory Servicey.

6.2.4. Bank He Hece BiAMOBinambHICTh 3a [InatixHi onepaiii, 3aiiicHeHi 3a gonomoroto Cepsicy «Alias Directory Servicey, skmo
Kuientom/[Iepxatenem abo TpeThol0 0c000I0, sIKa € BiJIPaBHUKOM a00 OTPHUMYBaueM KOIUTIB, JOIYHNIEHO MOMMJIKH Il 9ac MPHB’SI3KU
PEKBI3UTIB €IEKTPOHHOTO IUIATIKHOTO 3ac00y (IUTaTHKHUX KapTOK) 10 HOMEPY MOOUIBHOTO TenedoHy, ab0 3a3HaYCHO HEMPAaBIIIBHIA HOMEP
TeneoHy Mij yac 3AiHCHEHH Nepeka3y abo IHIUX Jii, 10 MPU3BENHU 10 HETATHBHUX HACTIJKIB HE 3 BUHU baHKy.

6.3. Ilocayra «3anut Ha omiaty» (Cepsic «Visa Direct Request to Pay»)

6.3.1. B pamkax Cepsicy «Visa Direct Request to Pay», 3a HasgBHOCTI TexHiYHOT MOXIUBOCTI, Kiient/[lepxkarens Moxe depes
CucreMy AMCTaHLIIHOTO 0OCIyrOBYBaHHS:

- HampaBJATH TpeTiM ocobam-aepxkarensm EII3 (mani B Mexax 11poro myHkTy 6.3 3 ycima mignyHkramu — «[lmaTHUKHY») 3aluT Ha
3IifICHEHHS] TAKUMH TPETiMU 0ocobaMu nepekasy Ha Kopucts Kitienta;

- OTPUMYBATH 3aIUTH BiJ TpeTix ocib-mepxkareni EI13 Ha 3xitficHeHHs KirieHTOM mepeka3y Ha KOPUCTh TaKHX TPETiX ocib (maii B
MeXax IIbOTO IMyHKTY 6.3 3 ycimMa miamyHKkTaMu — « OTpuMyBadi»).

Taxwii HampaBiIeHUH a00 OTPUMaHMI 3aMUT Ha 3IiMICHEHHS IepeKa’y Hajani B MeXaxX IIbOro MyHKTY 6.3 3 yciMa IiJITyHKTaMu
Ha3BaHMH — «3aluUT Ha OIIaTy».

6.3.2. Cepgic «Visa Direct Request to Pay» HamaeThcs bankoM crinbHO i3 TUIATIXKHOO crcTeMoro Visa International.

6.3.3. 3anut Ha omaty Moxe OyTtn Hanpasnenuit Kiientom//lepxarenem [lnaTHuKaM 3 MeTOIO iHILIIOBaHHS MepeKasy BiJ TaKUX
[MnaTaukiB Ha KopucTh KitieHTa B cymi Ta B CTpOKH, Bu3HadeHi Kiientom/[lepskareneM npu ¢hopMyBaHHI 3aluTy Ha OIUiaTy (30Kpema, st
PO3IiTEeHHs BXKe MpPOBENeHOI TpaHCakmii MK Kinbkoma [lmaTHukamm abo 300py BH3HA4YEHOI CyMH KOIITIB 3 Kinbkox [lmatHukiB). s
HarnpaslieHHs1 3anuTy Ha omaty Kiient/[lepkarens BiINOBiAHO 10 BKa3iBOK iHTepdeiica CucTeMH OUCTaHIIITHOTO 00CIyrOBYBaHHS 00Hpae
TPaHCaKIio, cyMa sKOi Mae Oyt po3aiieHa Mix KiieaTom Ta [lnmatHukamm (Ko 3amuT Ha OIUIATy HANPABISIETHCA JJISI PO3IUICHHS BXKE
MPOBENEHO1 TpaHCaKmii MK Kilbkoma [lnmatHukamm), 3IMCHIOE 3a JOTOMOTOIO NOCTYMHUX B CHCTEMi AMCTaHLIHHOTO OOCIyrOBYBaHHS
ineHTHQiKaTopiB (HaIPHUKIAd, 32 HOMEPOM MOOLIFHOTO TenedOoHy, SIKI0 HOMep MOOiIbHOTO TenedoHy mpuB’si3anuil 1o [InatixHOT KapTKu
takoro IlnatHuka, abo 3a iHIIMMY ineHTUdiKaTOpamMH, TocTyNMHUMHU B CHcTeMi JUCTaHIiHHOTO 00CIyroByBaHHs) MONIYK I1IaTHHKIB, SIKUM
Mae OyTH HampaBJIeHHH 3alHT Ha OILIATy, BKa3ye CyMy, sIKY IPOIOHYETHCS Nepeka3atu Ha [lorounnit paxyHok 3 EIT3 Kiienta BignoBigHoMy
[InatHuky ToI1IO.

ITicnst 3aBepmenns popmysanus Kiientom//lepxkareneM 3amuTy Ha OIUIaTy BiH HalpaBisieThes 3a qoroMoroio Cepsicy «Visa Direct
Request to Pay» BignoBigaum [TnaTHHKaM TS TITBEpIKSHHS/BIAXIIICHHS BIIMOBITHOT IUTATKHOT OTIepallii 3TiIHO 3 paBUJIaMH TLIATIXHOT
cucremu Visa International Ta 6anka-emitenta EI13 [Tnatanka. Kmient/[lep>kaTens 3a normomoroio CHCTEMH TUCTaHI[IHHOTO 00CITyrOBYBaHHS
Mae 3MOTy KOHTPOJIIOBATH CTaH BUKOHAHHS 3aIUTy Ha OIUIATY, B TOMY YHCHi CKacyBaTH HOTO.

6.3.4. Kuient/[lepxxarens B Mexax Cepmicy «Visa Direct Request to Pay» moxe oTrpumaru B CHcCTeMi IUCTaHIIHHOTO
obcimyroByBaHHs1 3anuT Ha oruiatry Bin OTtpuMyBada. B takomy Bunanxy Kmient/[lepxatens moxxe 3acobamu CHCTEMH AMCTaHLIHOTO
00CITyroByBaHHsl MiATBEPANTH Takui 3amuT Ha OIUIATY, iHINIIOBaBIIM TaKUM YUHOM INPOBEICHHS BiAMOBIAHOI IUIaTiXHOI omeparii 3
[TotouHoro paxyHky 3 EIT3 KiienTa, abo BigXuauTH Takuii 3alUT Ha OILIATY, @ TAKOXX 3a0JIOKYBaTH BIANIPAaBHUKA TAKOTO 3alUTy Ha OIUIATy
(OtpumyBaua), BHacniok goro Kitient//lepxarens B MOJaIbIIOMY HE OTPUMYyBaTHME HACTYIHUX 3aIlUTIB Ha OIJIATY, 1HII[IHOBAaHUX TaKUM
OTtpumyBaueM.

6.3.5. 3anwur Ha oriaty Moke OyTH c(OPMOBaHHUI 3 METOIO 1HINIFOBaHHSI TUIATI>KHOT ONepallii JINIe B HAI[lOHATBHIN BaOTI Y KaiHU.
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6.3.6. 3a mamanns Cepsicy «Visa Direct Request to Pay» 3 Kiienra craryerscst mara Bignosigao 1o Tapudis banky. Takox 3
Kuienra/ITnatauka/OTprMyBada MOXYTh OyTH CTSATHEHI KOMICiliHI BAHArOPOAHU TPETIX 0Ci0, 110 MPUAMAIOTh y4acTh B IIPOBEICHHI IIaTIHKHOT
oreparlii Ha MiAcTaBi 3anuTy Ha OIUIaTy, 30KpeMa OaHka-eMiTeHTa, o Buyctus EIT3 [lnatauka/OTprMyBaya.
6.3.7. bank He Hece BianmoBiganpHicTh 3a [ImaTixkHi onepauii, 3aiiicHeHi 3a gonomororo Cepsicy «Visa Direct Request to Pay», sikio
Kurientom//Iepxatenem abo TpeThoro 0co60t0, sika € [TnatHikom abo OTpuMyBadeM, AOMYIIEHO MOMIJIKY ITij Yac MpuB’s13ku peksisutis EI13
110 HOMepy MoOuTEHOTO TenedoHy, abo 3a3Ha4eHO HEeNMpaBHIBHUN HOMep TenedoHy Iig 4ac 3iHCHEeHHs nepekasy, abo 3aificHeHo iHmi ai,
110 IIPU3BEJIH 10 HETaTHBHUX HACTIJKIB He 3 BUHU baHKy.
6.4.  Cepsic onnaiin-omnar «Click to Pay» 0e3 BBenenns pexsisutis Kaprku (Cepsic «Click to Pay»).
6.4.1. B pamxax Cepsicy «Click to Pay» [lep>karens Moxxe 37iHCHIOBaTH po3paxyHKH B Mepexi [HTepHeT 3 Bukopucranasm EII3
0e3 pyuHoro BBeneHHs pekBi3uTiB EII3 Ta 6e3 nepenaui mix yac omatu peksizutiB EII3 Toprosio 3a ymoBu:
- asropusauii depxarens B Cepsici «Click to Pay» 3 3a3Ha4eHHsM afpecH eleKTPOHHOI MOLITH Ta HoMepy Tenedona lepxarens
(aBropusyBatucs B Cepsici «Click to Pay» MoximBo B MoOi1bHOMY 3aCTOCYHKY a00 1HIIMMH CIIOCOOaMH, 10 MPOIOHYIOTHCS
IUTIaTXKHOIO cucTeMoro Visa International). ITpu aBropm3anii yepe3 MoOUIBHII 3aCTOCYHOK MOXKYTh BUKOPHCTOBYBATHCH JIUIIE
OcHoBHHT HOMep Tenedona JlepxkaTtens Ta ajgpeca elIeKTpPOHHOI momTH JlepkaTens, MOBiZOMIEHI ocTaHHIM 10 baHky B
MOpPsAKY, BcTaHOBIEHOMY Y JIBO;

- 37ilCHEHHS OIUIATH Ha CaliTax TOPTOBLIB, 0 HiATPUMYIOTh MOXIIUBICTD MPUHMAaHH IUIaTexXiB 3a qonomoroio Cepgicy «Click
to Pay» (3a HasiBHOCTI Ha pecypci, e 3aiicHIoeThes omtaTa, torotuny Cepaicy «Click to Pay», 1110 HanexuTh mIaTihKHINA cucTeMi
Visa International);

- iHINiIOBaHHS OIUIATH NUIIXOM BHKOpUCTaHHS Ha caiiti Toprosus Cepgicy «Click to Pay» Ta 3a3HaueHHS afpecH eIeKTpOHHOI
nomty abo Homepy TenedoHa, IO OynM BKa3aHI IIpW aBTOpHW3alil B cepBici, MATBEpUKEHHS ocodm Jlepkarerns, a Takox
BBEJICHHS OJHOPA30BOTO KoJa (SKIIO BUMAaraerhcs), IO MOKE HAJICHIIATHCS IDIATDKHOIO cucTeMoro Visa International Ha
3apeecTpOBaHi B CEpBicCi afpecy eIeKTPOHHOI OIITH Ta HoMep Tenedony Jlepxarers;

- oOpanns EII3, 3 BUKOpHCTaHHAM SKOTO OyIe 3AiHCHIOBATUCH OILIaTa Ta MiATBEPIKEeHH: [leprkaTeneM 3iiCHEHHS OIUIaTH.

6.4.2. Cepsic «Click to Pay» Hamaerscs cminbHO bankoMm Ta mimatixHOIO cucTteMoro Visa International 3 MoMeHTy TexHi4HOT
peanizanii B banky Ta 3a HasiBHOCTI TexHi4HOT MoxJmBocTi. 3a HamanHs Cepsicy «Click to Pay» bank mnaty ne crsrye. Kowmicii Tperix oci6
(y TOMy YHCIi TOPrOBILIB 200 IUIATKHAX CUCTEM) MOXYTh 3aCTOCOBYBATHCH BIJIIOBITHO 10 TXHIX IpaBmI 1 TapuiBs.

6.4.3. Asropusyrounck B Cepgici «Click to Pay» uepe3 MooOinbhuit momarok Jlepxkarens Hagae 3romy banky Ha oOpoOky Ta
nommpenHs B Mexax Cepsicy «Click to Pay», B ToMy unci TpetiMm ocobam, 30kpeMa IuiatixHii cucteMi Visa International, inpopmanii mpo
azipecy eJIeKTPOHHOI MOIITH Ta HoMepy Tesedony Jlepkarens, 3a3HaueHi HUM Mg gac aBropu3aiii B Cepsici «Click to Pay», a Takox Hagae
3rojfly Ha OTPUMAHHS Ha TaKi aJpecy eNEeKTPOHHOI IOWITH Ta HOMep Tele(OoHy IOBIZOMIICHb 3 OJHOPA30BHMH KOJAAaMH YH IHIINX
iH(popManiitHuX moBigoMieHb B Mexkax Cepaicy «Click to Pay».

6.4.4. bamk He Hece BimmoBimampHOCTI 3a [lmarixmi omeparmii, 3aiiicHeni 3a momomororo Cepsicy «Click to Pay», saxmio
Kunient/JIepxarens abo TpeTs ocoba JOMYCTHIIM IOMIUTKHY MPH BBEICHHI PEKBI3UTIB, HECAHKIIIOHOBAHO MEPENAN TOCTYI 10 CBOTO MPOQiI0
B Cepgici «Click to Pay», abo iHmi i mpU3BeIH 10 HETATUBHUX HACIIJKIB HE 3 BUHH baHKy.

6.4.5. Jlepxarenp Moxe B OyAb-sIKHii MOMEHT BHOCHTH 3acobamu MOOUIRHOTO 3aCTOCYHKY (200 iHIIMMH CHOCOOaMH, IO
MIPOTIOHYIOTHCS TUIATIXHOIO cucTeMoto Visa International) 3minu 1o iHdopmarii, mo mictutbes B Cepsici «Click to Pay» (amst 3minm agpecn
eJeKTpOoHHOI momTH abo HoMepa TenedoHy HeoOXiqHo npoiHdopmyBaTi bank y mopsaky, Bcranosnenomy Y ABO), sunanuru/monatu EI3,
3 BUKOPUCTAHHSM SIKMX MO>KE 31HCHIOBATUCH oruIaTta 3 BukopuctanusM Cepicy «Click to Pay», a Takox Bumanutu cBiit mpo¢ine B Cepaici
«Click to Pay».

6.5. IlpemianbHi mocayru Bin [lnatixuux cucrem Mastercard International, Visa International

6.5.1. TlpemianbHi mocmyru Bijg MixkHapoaHuX IuaTixHUX cucteM Mastercard International, Visa International — e mociyru, o
MIPOTIOHYIOTHCS Ta HAaAAIOThCsl MiXKHApOJIHUMH IUIaThKHEME cucteMamu Mastercard International Ta/abo Visa International epxatensm
npemianeHux [InaTikaux kapTok Tumy Mastercard Platinum, Mastercard World Elite, Visa Platinum abo Visa Infinite, siki Bignosinarots
BCTaHOBJICHUM Bi/NOBiAHOIO [11aTi>KHOIO CHCTEMOIO KPHTEPIsIM.

IoBHuit mepenik mpemianpHux mocayr Big Ilnatixaux cucremM Mastercard Ta Visa  po3MillleHO BIiAMOBITHO Ha calTax
www.mastercard.ua Y1 www.visa.com.ua.

6.5.2. IligxmouenHs [TnaTi>xHOi KapTKH BiAmoBinHOI matixaoi cucremu Kimienra no Ilporpam nosuteHOCTI MIIC, 30Kpema, ane He
BUKIIOYHO, 10 [Iporpamu mosueHOCTI MasterCard «binpme» (mamami — [Iporpama) Bim Kommanii MasterCard Europe SA, BukoHYyeTBCS
Bankom Bix imeni Kitienra, Ha mo KiieHT Hamae cBoro 6e33acTeperkHy 3rofy HUITXoM npueaHanHs 10 ymoB Y /BO. IIpu npomy npouenypy
peecTpanii Ta o3HaifoMJIEHHS 3 ymMoBaMH BianoBimHOI IIporpamm KitieHT 3000B’s13yeThest 3AIHCHUTH caMOCTIHHO Ha ogimiiHOMY calTi
BignosigHoi MIIC, 30kpema, ane He BUKITIOUHO, https://bilshe.mastercard.ua/.

6.6. ocayra «KoHchbepik-cepBicy

6.6.1. IMocayra «KoHchepk-cepBicy — 1€ MOCIyTa, 1110 HaaaeThes kommaniero TOB «moban Xenmnep» 3 HaaaHHs 111101000BOT
JIOTIOMOTH 3 OpTaHi3alliifHuX Ta IHPOPMAIiIfHO - KOHCYJIFTalifHIX MUTaHb (3aMOBJICHHS KBUTKiB, ODOHIOBAaHHS HOMEPIB Y TOTEISX, JOIIOMOTa
B ohopMIIeHHI Bi3, JOTIAA 32 JoMoM To1mo). ['padix HamaHHa nociyru: 24/7. [leransHy iHQOpMamito MokHA oTpUMaTH 32 HomepoM 0 800 50
52 55 abo Ha odiniitHoMy caiiTi kommaHii www.ukrassist.com. B nepioz piunoro o6ciayroByBanas Kaptku mocmyry «KoHcbepxk cepic»
MOKHa 0(pOPMUTH OJHH pa3.

6.6.2. Jlns kaprok Visa Platinum Ta Visa Infinite HasiBHa MOXxnuBicTs oopmiienHst mocnyru «KoHc’ epik cepBicy Bif KoMmaHil
Visa. [ndopmariiro moa0 AOCTYITHOCTI MOCIYyrH MOXHA oTpuMaTH 3a HomepoM +38 044 300 05 03, B omHOMY i3 JOCTYIHUX MECEHIKEDiB,
SIKUI MOYKHA BIIKDUTH 3a MOCHJIaHHSM https:/mssg.me/service_concierge abo Ha odiuiliHoMy caiiTi kommasnii Visa www.visa.com.ua. J{ns
kapTok MasterCard Platinum ta MasterCard World Elite nasiBHa MoxJimBicTe odopmienHs mociayru «KoHc epix cepBic» Bin KommaHii
MasterCard. Indopmamniio 00 JOCTYITHOCTI MOCIyTd MOJKHA OTPUMATH 3a HOMEpPOM
+38 0800 337 795, B oHOMY i3 JOCTYIHHUX MECCHIDKEPIB, KA MOXKHA BIIKPUTH 3a MOCHJIaHHAM abo Ha odimiiiHOMy caifTi KoMmaHii
MasterCard https://www.mastercard.ua.

6.7. [ocayru cTrpaxyBaHHs

6.7.1. Cmpaxyeanns nodoposicyrouux 3a kopoon. Ilocnyry cTpaxyBaHHS BUDK/DKAIOUMX 3a KOPIOH Hajae kommadis ITAT
«HarionanpHa akiionepHa crpaxosa kommnanis «OPAHTA» (mani — [TAT «<HACK «OPAHTAY).

Skimo ymoBaMu OOpaHOro MakeTy mociyr abo ymMoBaMHM OOCIyroBYBaHHS TUIly npeMianbHoi Ilnarixzoi kapTku nependaueHa
MOXITHBICTh 0hopmiteHHs1 KitieHTy 10roBopy Z0OPOBIIBHOTO CTPaxyBaHHs [OJOPOIKYIOUHX 32 KOPAOHOM i KITlieHT BUSBUB Oa)KaHHS YKJIACTH
takuit Jlorosip, To Takmit Kmient namae banky 3rony na mepemauy I[TAT «HACK «OPAHTA» indopmamnii nmpo Kiienra (B Tomy umcni
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MIePCOHANIBHI JaH1), HEOOX1THOT JUIsl YKJIAJEHHS JOTOBOPY JOOPOBUILHOIO CTPAaXyBaHHS IIOJOPOKYIOUNX 32 KOpJAoHOM. KitieHT Takox Hamae
3rofy Ha HAIPaBJICHHS YKJIAJEHOTO JOTOBOPY IOOPOBLIBHOIO CTPaxyBaHHs MOAOPOXKYIOUHMX 33 KOPAOHOM (L0 MICTUThH iH(OpMAILiI0 Ipo
npi3BuiIle, iM’s1, 10-0aThKOBI, TACIIOPTHI JaHi Ta qaty HapomkeHHs KiieHTa) He3aXHMIIEHMMH KaHalaMy Ha OCOOMCTY afpecy elneKTPOHHOL
nomrtu Kiienra y mepexi [atepaer.

JloroBip 10OpOBIIBHOTO CTPaxXyBaHHS IIOJOPOKYIOUMX 38 KOPIOHOM YKiIanaeTbes 3 Kirientamu BikoM 10 85 pokiB He dacTilie OHOTO
pa3y Ha OJUWH pIK 3a YMOBHM 3IIHCHEHHS IUIaTH 3a OGOpMIICHHS Ta oOciyroByBaHHS npeMiambHoi [Dmatixnoi kaptku. s KiieHris,
JieprKaTelliB JOJAaTKOBHUX INpeMiadbHuX IIMaTiKHUX KapTOK, MOCIYry IOOpPOBUIBHOTO CTpaxyBaHHS IOJOPOXKYIOUHX 33 KOPAOHOM MOJKHA
oopMHTH OKpPEMO BIJIIOBITHO 10 KIacy KapTku Ta 1o Tapudis banky.

6.7.2. JloroBip mOOpOBLTEHOTO CTpaxyBaHHS IOJOPOXKYIOUHMX 33 KOPHZOHOM O(OPMITIOETHCS MUIIXOM YKJIQJSHHS BiIIOBIIHOTO
TPUCTOPOHHBOTO Noicy cTpaxyBaHHs Mk Kiientom, bankom ta [TIAT «HACK «Opanra». CTOpOHH JOMOBHIIUCH, IO BiAMOBITHO 1O cTaTel
6, 627, 207, 633 Ta 634 LluBinbHOTO KOAEKCY YKpaiHu, mojic cTpaxyBaHHs 3 00Ky banky ta [IAT «<HACK «OPAHTA» moxe yknagatucs
LUTIXOM HAaHEeCeHHsS Ha HbOrO THHOrpad)ChbKUMH 3aco0amy BiOHMTKa MEYaTKH Ta MIAMUCY yrmoBHOBaxkeHnX ocid Bamky ta ITAT «HACK
«OPAHTA», mo po3smimeni Ha caiiti [IAT «<HACK «OPAHTA» www.oranta.ua. 3 6oxy KiieHta noroBip J0OpOBIIBHOTO CTpaxyBaHHS
MOZOPOXKYIOUHX 32 KOPIAOHOM MOXKe OyTH ITiANHICcCaHui BitacHOpYY abo 3a gormomororo EIT.

6.8.  Kaprka Auto Club

6.8.1. Kaptka Auto Club mepen6auae namanns nociyru Bix TOB «["apanTt-AccicTaHey» 10 BCiif TepuTopii Ykpainu Ta 3a ii MexxaMu.
SIkmio ymoBaMHM 00paHOTO HakeTy Imociyr abo ymMoBaMH THIy npeMiansHol [lmaTixroi KapTkn mependadeHa MOXIIHMBICTE O(QOPMIICHHS
Kuienrty kaptku Auto Club Ukraine ta Auto Club Europe, mpu odopmieHHi makery abo npu nepeodopmieHHi ocHOBHOI [1naTixHOI KapTKy,
3aJIe)KHO Bl 00paHOro MakeTy MOCyT, 3a GaxkanHsM Kiienta opopmitioetbest kaptka Auto Club Ukraine ta Auto Club Europe. [eranbay
iHpopMarLito MoxxHa oTpuMatH 3a HomepoM (044)498-60-02 abo Ha odiuiiinHoMy caiiTi koMmaHil www.garantassistance.com.ua. B mepiof
piuHoro o6ciyroByBanns Kaptku kapty Auto Club mMoxHa 0OpMHUTH OIHH pa3s.

6.9. YMoBHM HaflaHHS NOCJYI y 3ajaX HiIBUILEHOT0 KOM(OPTY aeponopTiB y Mexkax 4ieHcbkoi nmporpamu LoungeKey
Associate Plus

6.9.1. Tlporpama LoungeKey — nmporpama npiopuTeTHOTo JOCTYITy [0 3aJIiB OYiKYBAaHHS ITiJBHUIIEHOTO0 KOM(MOPTY B aeporoprax y
BchoMy cBiTi (IIporpama LoungeKey a6o LoungeKey), mo mpononyetscst komnaniero Lounge Gateway Limited, 1o4ipHiM mianpueMcTBOM
komrmaHii Priority Pass UK (LGL).

6.9.2. Ilocnmyru y mexax nporpamu LoungeKey Hamatorbes [epkatemsiMm mpemiansHux [lmatixamx kaprok tumy MasterCard
Platinum a6o MasterCard World Elite ta Visa Platinum a6o Visa Infinite, sixi aBroMaTH4HO cTaroTh yaacHukamu nporpamu LoungeKey. s
OTpUMaHHS OCTYIY J0 3K y49acHHK mporpamu LoungeKey noBuHEH npea’ IBUTH MpalliBHUKY 3aiy gitody [lnatixxay kaptky MasterCard
Platinum a6o MasterCard World Elite, Visa Platinum a6o Visa Infinite, a Takoxx mocaJkoBHii KBUTOK Ha JIiTaK Ta JOKYMEHT, IO MOCBIAYYE
Hioro ocoOy. Y pasi BiICyTHOCTI 3a3Ha4€HHX JOKYMEHTIB Ta/a0b0 y BUNaaKy 3abiokoBaHoi [InaTixkaoi kapTku focTym 1o 3aiiB LoungeKey He
HajmaeThes. BapricTe BimBinyBanus 3anmiB LoungeKey ydacnukom mporpamu LoungeKey abo #oro roctem mis [epkateniB [TnaTixauX
KapTOK:

- 3akaptkamu Visa Platinum HassBHa MOXIHBICTE 2 pa3u OE3KOLITOBHOTO BiIBiAyBaHHS, a 3a KapTkamu Visa Infinite Ge3miMiTHO TTpH
YMOBI po3paxyHKiB kapTkamu Visa Platinum nHa cymy 5 000 rpH, Visa Infinite Ha 20 000 rpH, a y pa3i He 31iCHEHHS pO3paxyHKiB,
BapTicTh nociyru ckiamae 35,00 gonapis CLIA Ha ogHy 0c00y BIacHHKA KapTKH 200 Ha 0co0y, sika CYPOBOKYE BIaCHUKA KapTKH,
IIPY IIEOMY JI0 YMOBH PO3PaxyHKiB BiTHOCSTBCS BCi omepaii 3a octanHi 30 AHIB i He BPaXOBYIOTBCS PO3PAaxXyHKH 33 OCTaHHI 5 JHIB.
JeranpHa iHpOpMaIlis po3MillieHa 3a IOCHIaHHAM https://www.visa.com.ua/uk UA/pay-with-visa/promotions/lounge-key.html;

- 3a kaptkamu MasteCard Platinum BapTicTe mociayru Ha OHY 0coOy BIacHHKA KapTKu a00 Ha 0co0y, sSKa CYMpPOBOXKYE BIaCHHKA
kaptku cknanae 35,00 nomapis CLIA, a 3a xaptkamu MasterCard World Elite 6e3mimMiTHO Tpy YMOBI po3paxyHKiB KapTKOIO Ha
3aranpHy cymy Bim 10000 rpH 3a ocranri 30+5 OaHkiBchkuX [HIB. JleTanmpHa iHpoOpMalis po3MilleHa 3a MOCHIAHHSIM
https://www.mastercard.ua/uk-ua/personal/offers-and-promotions/travel/prioritypass.html.
6.9.3.Ctpok HagaHHS cTarycy y4acHuKa nporpamu LoungeKey Binmosimae ctpoky nii [Inarixuoi kapTku triry MasterCard Platinum

abo MasterCard World Elite Ta Visa Platinum abo Visa Infinite.

6.9.4.OcHorui npuHimnu nporpamu LoungeKey: Kiientu, siki € ydacHukamu mporpamu LoungeKey MoxyTh 03HailOMHUTHCH 3
JIETAIbHUIMKA YMOBaMHM IIPOTpaMH, BKJIIOYAIOYH IEPeIliK JOCTYMHUX 3aliB MiABUIIEHOr0 KOMGOPTY, iX pO3MIIEHHIM, PEKUMOM poOoTH,
JOCTYITHUMH TPUBIJIESIMH Ta OCOOJMBUMH YMOBAaMH BHKOPHUCTaHHS KOXKHOTO 3ally MiZBHINEHOro KoMdopTy Ha caifti baHky
www.creditdnepr.com.ua, y Mo0inmsHOMY nomatky LoungeKey (BmacHuk kxapTku MasterCard abo Visa Mae 3apeecTpyBaTucs i CTBOPHTH
online-mpodine (iM'ss kopucTyBada 1 mapoms) Ha www.loungekey.com/creditdneprworldelite mms  kaproxk Mastercard Ta
www.loungekey.com/visacissee VP mis kapTok Visa) abo 3arenedoHyBaBIIN 10 KOHTAKT-LIEHTPY cepBicHOTO oocimyroByBanHsa LoungeKey.
KonraktHa iH(OpMamis IEHTPIB cepBICHOrO OOCIYroByBaHHS pO3MillleHa Ha IHTEpHET-CTOPIHII ywacHWKa mporpamm LoungeKey —
https://www.loungekey.com.

6.9.5. Yuacuuku nporpamu LoungeKey HecyTh BiilOBiaNbHICTh 32 MPaBHIIBHICTh JaHHUX, HAsIBHUX y NMpaliBHUKIB 3a1iB LoungeKey,
Ml Yac Bi/IBiAyBaHHS 3aJiB IiJBUIIEHOI KOM(OPTHOCTI Ta 3a JOCTOBIpHICTh iH(opMalii y TanoHi Ha BiJIBiIyBaHHS 3aTiB IiJBHIIEHOT
kompoptHocTi LoungeKey. Koxen Jlepxatens npemianbaux [Inatikaux kapTok Ty MasterCard Platinum, MasterCard World Elite, Visa
Platinum ta Visa Infinite muraxom npuennanas go Y/BO moroamscs 3 yMoOBaMH Ta CTaHIAapTaMH MakeTiB oOciyroByBaHHsS Mastercard
Premium Airport/ Visa Airport Ta mpuegHaBcs 10 HUX Y IIOBHOMY 00CS3i.

6.9.6. YmoBu mporpamu LoungeKey MOXyTh 3MiHIOBaTHCh Ha PO3CYyJ BJIACHHKA Mporpamu 0e3 IONEepefHbOro MOBiJOMIICHHS
ydacHuKiB. [lepelnik cepBiciB y aeponopraXx MOXKe OHOBJIOBATHCH, JAETAlbHY iHPOpMAIiIo 3a mepeiikoM mociyr Big Mastercard / Visa y
aeporopTax MOKHA OTPHMATH Ha OQimiHHUX caiiTaX KOMITaHIi BiAIMOBIIHOT INIATIXKHOT CHCTEMH: Www.mastercard.ua Ta www.visa.com.ua.

6.10. Cepsic Bank ID.

6.10.1. Joroeip mpo obcmyroByBanHs 3a goromoroo Cepsica BankID, ykmamaetbcs B MopsiaKy, BU3HauyeHOMY B 1. 2.5.1 1poro
VIBO, 3a ymoBu HasBHOCTI Biakputoro IlotouHoro paxynky Kiienra Tta mimkmiodenHs Kiienra no Cucremu IUCTaHIIHHOTO
00CITyroByBaHHs.

Jlorosip mpo oGciayroByBaHHsS 3a momomoroio Cepsica BankID, nie 6e3ctpokoBo Ta Moxke Oytu posipBaHuii KiieHTOM mursxom
HaJaHHs 10 BaHKy 3BepHEHHS PO NMPUIIMHEHHS BUKOPUCTAaHHS mociyT cepsicy BankID, sike Moyke OyTH HampapiieHe/TiojaHe y nepeaoadeHuit
muM Y IBO crioci6 komyHikamii Kitienra 3 bBankom Ta/a60 3aco6amu CHCTeMH AMCTAHIIHHOT KOMYHKAMIi (KO MOKJIUBICTh ()OPMYBaHHS
TaKOTO 3BEPHEHHs IependaueHa TEXHIYHMMH HamamTyBaHHAME CHcTeMH IucTaHIiiHOTO oOcmyroByBaHHs). OkpiM Toro, [lorosip mpo
obcmyroByBanHsi 3a pomomoroio Cepsica BankID, BBakaeTbcsi MpUNMHEHMM Y pasi, skumio KiieHT He MaTUMe JXOAHOTO BiIKPHTOTO
[TorouHoro paxyHKy B baHKy, a Takox y iHIIMX BUIa/Kax, nependadeHux JJoroBopom ta/abo 3akOHOAABCTBOM YKpaiHH.
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6.10.2. bank Ha migcrasi JloroBopy mpo o6ciayroBysaHHs 3a gqonomoroto Cepsica BankID, nagae Kimienty Cepsic BankID, B mexax
sikoro KUTieHT, 3 MEeTOI0 OTpHMaHHs aAMiHICTpaTHBHOI abo iHIIOT mociyry Bix Tpersoi ocodu — abonenta Cucremu BankID (ropuandHoi
0co0H-pe3uIeHTa MpuBaTHOro abo myOIIivHOro mpasa, sika Mae ykiaafaeHuil 3 HamioHaspHuM GaHkoM YKpalHH JOTOBip NPHEIHAHHS [0
Cuctemu BankID, nani — abonent cuctemu BankID), Hanae banky po3nopsmkeHHS Opo mepenady CBOiX HEPCOHATBHUX AaHUX aOOHEHTY
Cucremun BankID, a BaHk, OoTpuMaBIIM Take pO3MOpsKeHHs, nepenae aboneHty Cucremu BankID indopmamito mpo Kiienta B
nepenbdagenomy M Y/J1BO o6cs3i.

3a maganns Cepsicy Bank ID 3 KitienTa Mosxe cTaryBartuch miata BignosinHo 1o Tapudis banky.

6.10.3. 3 meroto orpumanus Cepicy BankID Kiienr 3Bepraetscs no abonenra cuctemu BankID wepes iforo Be6G-cTopiHKy, Ha sKiit
HasBHE NIOCHWJIaHHS Ha IHTEpPHET-pecypc, po3MilieHuid B Mepexi [HTepreT 3a agpecoto http://bankid.org.ua (zani — Caiit Cepicy BankID), 3a
nonomororo sikoro KiieHT moke mpolTu imentudikaiito, HeoOximHy st orpumanHs Kiientom Bixg abonenta Cucremu BankID
aZIMIHICTPAaTHBHOI ab0 1HIIOT MOCTyTH, 1110 BUMarae npoBeneHHs igenTudikanii Kimienra. Caiit Cepsicy BankID nepenanpasisie Kiienta 1o
CucteMu QUCTaHLIHHOTO 00CIyroByBaHHs baHKy /11 MpOXOKeHHS B Hil BiAnmoBigHOi aBTeHTH(iKauii KitieHTa BiANOBIAHO A0 MpoLenyp
Banky. Ycnimne npoxomkenns Kitienrom aBreHTu(ikarii B Cucremi qucTaHLIiHOTO 00CIyroByBaHHS baHKy BBa)KA€ThCS PO3MOPSIKCHHAM
Kiienra Ha nepenauy iHdopmarii mpo Hp0ro BixnoBigHoMy aboHeHTy Crucremu BankID.

6.10.4. bank, BignoBixHO 10 po3nopsupkeHHs KiienTa, nepenae abonenty cucremu BankID mactymny iHdopmariro npo Kitienta y
3ammQpoBaHOMY BHTILIII B 00Cs131, BU3HaYEHOMY BiqmoBigHO 10 BuMor Cucremu BankID, a came:

- Tpi3BHIIE, iM 5, 10 6aThkoBi KitieHTa;

- Homep TenedoHa Kimienra;

- peecTpamuiiinuii Homep 00J1iKOBOT KapTKH IUIaTHUKA moAaTKiB KitieHTa;

- inentudikarop KmnieHnra B 6aHKIBCHKil yCTaHOBI;

- naty HapokeHHs KiieHra;

- crath Kiienra;

- aapecy enekTpoHHol oty KiieHra;

- agpecy peectpaunii Kitienra B ¢popmari: obnacts, paifoH, MiCTo, ByJIULSI, HOMep OyIMHKY, HOMEp KBapTUPH;

- aapecy dakTraHOTrO Micus npoxkuBaHHs KitienTta B popmati: 061acTs, palioH, MicTo;

- Micrie HapopkeHHs KimienTa B popmarti: o0macts, paiioH, MicTo;

- JIaHI PEeECTPaIifHOTO JOKYMEHTY B (JOpMaTi: THII TOKYMEHTY (macrmopTa rpoMasHuHa YKpaiHu (a0o iHIIOTO JOKYMEHTa, IO

MOCBiAYy€e 0co0y Ta BIATOBITHO O 3aKOHOAABCTBAa YKpaiHM MOKe OyTH BHKOPHCTaHHUM Ha TEPUTOpii YKpaiHW Ui YKJIaJAEHHS

MPaBOYMHIB)), Ha3Ba JOKYMEHTY, Cepisi, HOMEp, OpraH BHayi, JaTa BUIadi, CTPOK [ii, KpaiHa, 10 BHaja;

- KoIii macrnopTa rpoMajsiHiHa YKpainu (a0 iHIIOro JOKYMEHTa, 110 MOCBiIIye 0co0y Ta BiAMOBITHO 0 3aKOHOMABCTBA YKpaiHH

Moke OyTH BUKOPHCTaHHM Ha TepUTOpil YKpaiHU 11l yKIaaeHHs IPaBOYHHIB);

- KOIIi0 TOKYMEHTa, III0 3acBiquye peecTpariro ¢iznaHux ocid y JlepxaBHOMY peecTpi (i3HYHUX OCIO-IIaTHUKIB MOJATKIB (KApTKH

IUTATHHUKA ITOJIATKIB);

- iHopMaLito mpo npuHaiexHicTs [Inatixuoi kapTku KiieHToB];

- iHmy Bimomy basky iHdopmariro mpo KiieHrta, skmo mepemada Takoi iHpopmanii mepenbadeHa HamamTyBaHHAMH CHcTeMH

BankID.

6.10.5. KiieHT Hece BiANOBINANBHICT 32 JOTPUMaHHS KOH(QIZEHIIHHOCTI Ta 30epekeHHs NaHWX (MApOJII0 Ta IHIIAX 3aKPUTHX
BizoMocTeit) moao cBoei peectpanii Ha Caiiti Cepsicy BankID.

6.10.6. bank He Hece BiAMoOBinaNbHOCTI epen KitieHTOM 3a SKiCTh aIMIHICTPAaTHBHUX Ta iHIIUX TMOCHyTr aboHeHTiB Cuctemu BankID.
Bank He Hece BinnoBinamsHOCTI Nepen Kiientom 3a 3atpumky ta repe6oi B pobdoti Caiity Cepsicy BankID, 1o BinOyBaroThcs 3 IpHUHH, SIKi
3HaXOAAThCS 1M03a ceporo KoHTpouto baHKy, B TOMy YuCIi B 3B’513Ky 3 TEXHIYHUM 300€M.

6.10.7. baHk npu3ynuHs€E HaJaHHS OCIYT eJIeKTPOHHOT inenTHdikaii B Mexxax Cepicy BankID 1o MOMeHTy ycyHEHHs BiIOBITHHX
00cTaBHH y pasi:

1) BTpaTn akTyaJsHOCTI imeHTH(iKaniitHnX nanux KimieHTa BHACHiIOK iX 3MiHM a00 BU3HAHHS HEAIHCHUM / HEYWHHUM JOKYMEHTY,
[0 TOCBigYye 0co0y, Ta BIAMOBIIHO 1O 3aKOHOAABCTBa YKpaiHW MOke OyTH BHUKOPHCTaHHWH Ha TEpUTOpPii YKpaiHH A yKIaJeHHS
MIPaBOYMHIB;

2) He npoxopkeHHs KilieHToM nporenypy akTyaii3amil JaHuX y BCTaHOBIIeHI baHkoM cTpoku;

3) 3a BignoBigHNM 3BepHeHHsIM Kitienra, monanum Kiientom o banky y nependauennit ium Y /IO (B po3nini «Pexsizutu banky ta
KOPHCHI TIOCHJIaHHS») croci® komyHikanii Kiienta 3 bankom Ta/a6o 3acobamu CHCTeMH TUCTAHIIWHOI KOMYHKAINT (SKIIO MOKIHMBICThH
(opMyBaHHS TaKOro 3BEpHEHHs IepeadadeHa TeXHIYHUMU HalamTyBaHHSIMH CHCTeMH JUCTAaHLIHHOTO 00CIyroByBaHHs). baHk BinHOBIIOE
Hananea Kimieaty Cepgicy BankID 3a moBropanM 3BepHeHHSM KitienTa nipo BigHOBieHHs HanaHHs Cepsicy BankID;

4) 3amiHN paninie 30epexeHoro Homepa Tenedony KirieHTa, sSKMii BUKOPHCTOBYEThCS TiJ dac OaraTtodakTopHoi aBTeHTH(iKaIil
Kmienra;

5) HacTaHHS IHIIMX OOCTaBHH, BH3HAYCHUX 3aKOHOJABCTBOM YKpaiHH, HOPMAaTHBHO-IPABOBUMH akTamMH HamioHanbpHOTO OaHKY
VYxpainy, ium Y JIBO, BHyTpimHIMu ToKkyMeHTaMu baHKy.

6.10.8. bank HeraitHo Gnokye (BigKinkae) o0ikoBi aaHi goctyny KitienTa (610Kye MOXXIHBICTE BUKOpHCTaHHs cepBicy BankID), a
Jlorosip npo o6ciyroByBanHs 3a ornomororo Cepsica BankID BBaka€Thcsl IPUITMHEHUM Y pasi:

1) BcraHOBNeHHs pakTy a00 BUHHKHEHHSI 0OTpYHTOBaHUX MiI03p I0A0 He3aKOHHOTro BukopuctanHsa Cucremu BankID abo HasiBHOCTI
00TpYHTOBaHHMX PU3UKIB, MiATBEPPKEHUX PE3YJIbTATaMH BHYTPIITHHOTO MOHITOPUHTY, aHAi3Yy aKTUBHOCTI a00 3BepHeHHs KitieHTa;

2) 3BepHeHHs1 KimieHTa mo0 OJOKyBaHHS OOJIKOBHX HaHUX JIOCTYMy a00 MPUIHHEHHS BHKOPUCTAaHHS mociyr cepricy BankID,
nogaHe y nependadennit muMm Y JIBO (B posnini «Pexsizutn banky Ta xopucHi nocunanHsm») croci6 komyHikanii Kmienra 3 bankom ta/ao
3acobamm CHCTEMH JHCTAHIIHHOI KOMYyHKarii (SKIIO MOXIMBICT (OpMyBaHHS TaKoOro 3BEpHEHHS mepenbadeHa TEXHIYHHMH
HajamTtyBaHHAMHA CHCTEMH TUCTAHLIHHOTO 0OCIYrOBYBaHH!);

3) xommpomerariii 00iKoBUX JaHuX Aoctymny KitienTa;

4) 3aKiH4eHHS CTPOKY Ail 00IiKOBHX aHUX pocTymy KitieHTa (32 yMOBHM BCTAaHOBJICHHS CTPOKY iX ail);

5) orpumanHs iHdopmarii npo cmepts KitienTa;

6) npunrHeHHsT baHKOM HaJlaHHS TIOCITYT €JIeKTPOHHOT 1IeHTH(iKalii 3 BUKOpUCTaHHAM cepicy BankID;

7) npunvHeHHs 3 KilieHTOM TOroBipHHX BIAHOCHH, II0 MICTSATh YMOBH L1010 00CTyroByBaHHs [IOTOYHOTO paxyHKY, IO IPU3BEIO JI0
Toro, o y Kiienta Hemae jx0HOTO BigKpUTOro II0TOYHOro paxyHKYy;
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8) HacTaHHS IHIINX OOCTAaBHMH, BU3HAYCHHX 3aKOHOJABCTBOM YKpaiHH, HOPMaTHBHO-NPaBOBHMH akTamu HarioHansHOTO GaHKY
Vxpainu ta/abo uum Y IBO.

6.10.9. Bauk indopmye Kiienra npo aaty Ta npuurHy IpH3yNHHEHHS HAJaHHI IOCITYT eEKTPOHHOI i1eHTUdIKALIiT B MeXkaX cepBicy
BankID / 6riokyBaHHs (BigkiukanHs) 00ikoBux AaHux qoctymny KiieHra B mexax cepsicy BankID (kpim BUMaaKy, BU3HAYSHOTO HiITYHKTOM
5 myHkTy 6.10.8 YIBO) nuisxom HampasieHHS MOBixoMieHHs y nepeabaueruit uum Y IBO croci6:

1) He MeHIIe HiX 3a 72 TOAWHM O HACTaHHS IATH IPH3YNUHEHHS HaJaHHS IOCIYT eeKTPOHHOI ieHTH(diKamii B Mexax cepBicy
BankID HBY / 6nokyBanHs (BigkiukaHHS) oOJIIKOBMX HaHUX moctyrmy KitieHTa, SKIIO IUIaHOBA JjaTta NPH3YNHMHEHHS HAJAHHS HOCIYT /
Oy0KyBaHHS (BiIKIMKaHHS) OOJIKOBHX JaHUX nocTymy KiieHTa 3aBuacHo Binoma banky;

2) y IeHb IPUIIMHEHHS/IPU3YIIMHEHHST HaJJaHHS TOCIyT cepBicy BankID.

6.10.10. 3 nutans Bukopucranusa Cuctemu BankID He BperynsoBanux y nbomy Y IbO, CTOpOHHU KepyIOTHCS HOI0KEHHSIMH YHHHOTO
3aKOHOJIABCTBA, B TOMY YHCJIi HOPMAaTHBHO-TIPABOBUMHM akTaMK HanioHansHOro 6aHKy YKpaiHH.

PO3A1J 7. MIPOI'PAMA JIOAJIBHOCTI

7.1.  VYwuacts B IIporpami JlosmpHOCTI npuiimMaiots Kiientn, siki marote Biakputuii B banky I[lotoununit paxynok 3 EII3, mo
obcyroByetsest Ha Tapudax, Ha ski mommproroThes yMoBH [Iporpamu. B mexax I[Iporpamu JlosmsHocTi KiieHTam Moke BHILIa4yBaTHUCh
Bunaropona y Bumaakax, B po3Mipi, IOpsAAKY Ta Ha yMOBax, BcTaHOBIeHUX lIporpamoro JlosmbHocti, a KiieHT Moxe oTpuMaTtu Taky
Bunaropony muisixom BUIiatu cymu Bunaroponu Ha iforo Ilotounuii paxynok 3 EII3 a6o nopyuntu banky nepekaszatu cymy Bunaroponu
Ha OnaroaiiiHicTs. YMoBH IIporpamu JlosumebHOCTI, nepernik Tapugis, Ha siki mommproeTsest [IporpaMa, 3aTBepKYIOTBCS, 3MIHIOIOTBCS Ta
cKacoBYyIOThCA baHKkoM camocTiiiHo Ta po3mintyrotecs Ha OdiniitHomMy caiiti barky. [Ipo mouaroxk xii, BHeceHHs 3MiH, ckacyBaHHs [Iporpamu
qu okpeMmuXx ii gactuH bank iHdopmye Ha OdimiiiHomy caiiti banky. docryn KiieHra mo immuBimyansHoi iH(opMmarii Ta ynpasiiHHS
JOCTYITHUMH onuisMu mono IIporpamu JlosmbHOCTI 3aificHIOEThCs Yepe3 CucteMy AHCTaHLiHHOTO 00cCiyroByBaHHA. YMoBH [Iporpammn
JlosmpHOCTI € MyOIiYHO0 OOIISHKO BUHATOPOAM B po3yMiHHI L{MBiTbHOTO KOEKCY YKpaiHH.

7.2.  Bonycu. B mexax IIporpamu JlosmpHocTi 32 BukoHaHHS KiienTom nmepeabauennx [Iporpamoro mii ioMy HapaxoBYHOTHCS
Bonycu y BuszHaueHomy bankom posmipi. YmoBamu IIporpamm MoxyTs mependadaTich OOMEXKEHHS MaKCHMalbHOI cymu BoHyciB, sKki
JTO3BOJIIEThCS HAKONMYYBATH 3a TEBHHUH NMPOMDKOK Yacy Ta/abo B 3aJeXHOCTI BiJ omepariil, 3a siki HapaxoByloTbcs bonycu. [lonan
BCTaHOBJICHY MaKCHMaJIbHY cyMy BoHycH 3a BifITOBiTHUI IPOMIXKOK Yacy abo 3a BiIIIOBITHUMH BUIAMH OIepalliil He HapaXxOBYIOThCS, SIKII0
iHIIIe He TiependaueHo ymMmoBaMu [Iporpamu.

7.2.1. baHk Ha BIIacHHH po3CyJ MOXKEe aHYIIOBaTH HapaxoBaHi boHycH Ta/ab0 NpUNUHNTH 1X MMOJajblIe HapaXyBaHHS Y HACTYITHHUX
BUITaIKAX:

- BiaMiHW/cKacyBaHHA 3 OyIOb-KHX NPHYHH OIeparii, 3a sKy Oyiau HapaxoBaHi boHycu (Hampukmaza, y pasi MOBEpHEHHS

npua0aHOTO TOBAPY);

- 3akputTs [loTounoro paxynky 3 EI13, 3a sskum 31ilicHIOBaIOCh HapaxyBaHHs boHYCIB;

- nHasBHocTi y KimienTa mpoctpoueHoi 3aboproBaHocTi nepen bankom 3a Oyab-sKHUMHU JOrOBOPaMH B CYKYIIHIH CyMi, IO TOPiBHIOE
a6o nepesuiye 100 rpuBeHs Ta sika icHye Oinpuie 60 KaJeHIapHUX THIB MOCILIB;

- BIACYTHOCTI IUIAaTKHEX onepauiit 3 BukopuctanHsM EI13/peksizutiB EI13 KitieHTa mpoTsarom 6 KaieHAapHUX MiCALIB IMOCIILIb;

- BIACYTHOCTI HPOTSTOM 3 MICSIIiB IOCIIUIb 3JTHIIKY BITACHUX KOLITIB Y CyMi OTHOMOMEHTHO He MeHnre 500 rpuBens Ha PaxyHkax
Kuienra B banky (Bkirouaroun BxmagHi paxyHkn);

- npunuHeHHS baHkoM moBHicTIO 200 yacTkoBO [Iporpamu JlosmbpHOCTI;

- BumHeHH: KitieHTOM OyIb-SKUX JiH, AKi 3a pilleHHsAM baHKy MaroTh O3HAKH MIaXpaiicbKuX, 0OMaHy, MaHIMTyJIsIii, 3TIOBKUBAHHS
ymoBamu [Iporpamm JIoAIBbHOCTI, TOmO Ta SKi CHPHYMHIIM a00 MOXYTh CHPHYHHHUTH CIIOTBOPEHHS CyTHOCTI [Iporpamm
JlosuteHOCTI, BTpaty AinoBoi pemyrauii banky, BUHUKHEHHs Oy/b-sKUX 30UTKIB Ta / abo mkoau y banky, naptHepiB banky ta /
a0o iHmmx yyacHukiB [Iporpamu JlosutbHOCTI.

AHyITIOBaHHS HapaxoBaHUX BOHYCIB 31ifICHIOETBCS IIUITXOM 3MEHIIIEHHS Ha BiANOBIAHY cyMy BonyciB, HasBHuX y Kiienra. ¥ pasi,

SIKIIO aHYJTIOBAHHIO MiUIIraloTh boHycH, siki Bke KOHBepTOBaHi y Bunaropony, i kinbkicte BonyciB, HasBHuX y KitieHta, MeHIIa 3a cymy
Bonycis, mo marote OyTH aHynb0BaHi, baHk Mae mpaBo Take aHYTIOBaHHS MPOBECTH IUIIXOM BiIMOBIAHOTO 3MEHIIEHHS KiJIbKOCTI BoHyCiB,
skl OyIyTh HapaxoBaHi B MallOyTHEOMY.

7.3.  Bunaropoaa. Bunaropopa HapaxoByeThcs Ta BUIDIauyeThest bankom Ha [Torounmii paxyHok 3 EI13 KitienTa 3a pe3ynbraramu
KoHBepTalii HakonmueHnX boHyciB y BuHaropony, mio inimitoersest KitieHToM abo 3milicHIOETHCS TepionudHo baHkOM 3a mopydeHHSM
Kuienra, sxmo 1e nepenbaueno ymoamu Ilporpamu. Ilin wac Bumiatn Bunaroponu baHk, BUKOHYIOUM (YHKIIIO TOJAaTKOBOTO areHTa,
yTpPUMY€ IOJATKH Ta OOOB’SI3KOBI IUIaTeXi Ta NepepaxoBye IX N0 OropkeTy YKpaiHM B pO3Mipi Ta MOPSAKY, BU3HAYEHOMY YHHHHUM
3aKOHOAaBCTBOM Ykpainu. CTpok nepekasy Bunaropoau na [Torounuii paxyHok 3 EI13 Kiienta BuzHauaetscs bankom. YMoBamu [Iporpamu
MOXYTb OyTH nependaueHi 0OMexeHHs: MakKCUMalbHOT cyMu Bunaropony, sika Moxe OyTr BumtaueHa KiieHTy 3a nmeBHHH nepiox yacy Ta /
a00 3a KOHKpeTHUM BuyioM [Iporpamu JlosuipHOCTI.

Bunaropona moxe Oytn Bumiadena Kiienry, skmo:

- HaKONMYEHO He MEHIIe MiHiMaJbHOI cymMH BoHyciB, 1m0 BianmoBigHo 10 ymoB [Iporpamu mocratHs st KoHBepTauii bonyciB y

Bunaropony, sikio Taka MiHiManbHa cyma bonyciB nependauena ymoamu I1porpamu;

- BiH He Mae Oyap-IKO1 MPoCTpoUeHOT 3aboproBaHocTi nepex bankom 3a Oyab-SKHMHU JOrOBOPaMHU;

- banxom He BuximodeHo Kirienta 3 ygacri B IIporpami, 30kpemMa 3a nopymeHnHus ymoB [Iporpamu;

- BiAcyrTHi iHIi nopymexHs ymoB IIporpamu;

- bankom He ckacoBaHo MoBHicTIO a00 yacTkoBo [Iporpamy JlosutbHOCTI.

7.4. IIporpama Kemoex.

7.4.1. Kembex — e Buxn IIporpamu JlosutbHOCTI, 1m0 mependadae HapaxyBaHHs Kiienty BoHyciB 3a mpoBeneHHs IUIaTiKHHX
omnepaniit 3 BukopucranusaM EI13/peksizuris EII3 (B Tomy uncii yepe3 mepexy [HTepHeT) y MicIsx peanizanii ToBapiB Ta HOCIYT (TOPTOBUX
TOYKaX), II0 BIIHOCATHCS A0 BH3HAYEHHX BIMNOBITHO M0 yMoB I[Iporpamu kareropiit. Kateropii ToproBux To4ok (B 3aJIeKHOCTI BiJl BUIY
IUSTBHOCTI TOProBoi Touky (1o Bu3HadaeThes 3a 11 MCC-komoM) / Ha3BH / TOProBENbHOT MapKH TOPTOBOI TOUKH TOIIO), 38 PO3PAXYHKH B
SIKUX HapaxoByIOThCsl boHycu, Bu3HavatoThest barnkom ta / abo obupatotsest Kitientom 3 3anpornonoBaHoro bankom mepeniky B Cucremi
JUCTAHIIHOTO 00CIYroByBaHHs 3 BU3Ha4YEeHOI0 yMoBamu [Iporpamu nepioauynicTio. KitieHT momicsyno (a6o 3 iHIIOKO MepioAnyHICTIO, 1110
Oyne BcranosieHa IIporpamoro) o6upae B Cucremi AUCTaHLIHHOTO 00CIyroByBaHHS J03BOJIEHY O BHOOPY KiIbKICTh KaTeropiii TOpropux
TOYOK, IICJIsS YOTO PO3MOYHNHAETHCS HapaxyBaHHs BOHYCIB 3a BiZMOBIJHUMHU KaTETOPiSIMH B TIOTOYHOMY MEPIOIi.
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7.4.2. HapaxyBauus BoHyCIB 3[iICHIOETBCS Y BIICOTKOBOMY BHPa)KEHHI BiJl CyMH IIPOBEIICHOI ornepanii 3a BcTaHOBIeHHM bankom
PO3MIpOM BiJICOTKIB /I KOXKHOI 3 KaTeropiit ToproBux To4ok abo y ¢ikcoBaHiii cyMi 3a MpoBeeHY Y TOPTOBii TOYLI BiANOBIIHOT KaTeropii
orepaito. Y BUMAJAKY MPOBEICHHs oOrepauiil B iHO3eMHiH BayoTi, BoHycH, 1110 HapaXxOBYIOThCS Y BiZIICOTKOBOMY BHPa)XKEHHI BiJ CyMH
oreparii, po3paxoByIOThCS BUXOAAYM 3 TPUBHEBOTO €KBIBAJIEHTY CYMH OIlepallii, pO3paxoBaHOTo 3a BU3HaUeHUM baHKoM KypcoMm BallioT, 3a
SIKUM TIPOBOJMJIACh KOHBEpTAllis BaJIOT 3 METOI0 BHKOHAHHS BiAMOBIIHOI omepauii. BaHK caMOCTIHHO BCTAQHOBIIOE, 3MIHIOE PO3MipH
koeilieHTiB JuIs po3paxyHKy BoHyciB abo ¢ikcoBani po3Mmipn BoHYCIB 3a KOKHOIO KaTeropi€lo TOPrOBHX TOYOK; PO3MIPH IFOUMX
koe¢imieHTiB/¢pikcoBaHi po3mipu boHyciB BimoOpakaroTscs B CHCTeMi AUCTAHIIIHHOTO 0OCIYTOBYBaHHS.

7.4.3. 3a pimennsam banky B mexax [Iporpamm Kembex MoxyTh HapaxoByBaTuch Bomycn Takox 3a kopuctyBauHs KiieHTOM
Iponykramu banky - y Bumaznkax, B po3Mipax Ta Ha yMoBax, BU3HaueHnX bankom ta BinoOpakenux y [Iporpami ta B CucreMi AucTaHIiitHOTO
00cITyroByBaHHS.

7.5.  Pedepanabna [Iporpama.

7.5.1. B mexax PedepansHoi [Iporpamu bank napaxoBye Knienty bonycu y BcraHOBiIeHOMY baHKOM po3mipi y BUIagKax:

- yxknagaHasa 3 bankom JloroBopy GaHKiBCEKOro paxyHKy 3 BuiryckoM EIT3 HoBuMm KitieHTOM, skmit oTpHMaB 3ampoIleHHS Bif

inmoro Kiienta — BoHyc HapaxoByeThbcsi TakoMy HOBoMY KUlieHTy, SIKMiT CKOpHCTaBCS OTPHMaHHM 3alpOIICHHSM, BiIKPUB
[MoTtounwmii paxynok 3 EIT3, mo o0cimyroByeThes 3a TapuHIM akeToM baHKy, BU3HaYeHUM B TakOMy pedepaIbHOMY MOCHIIaHHI
(3ampolmIeHHi), Ta BUKOHAB 1HIII Aii, 10 MOXYTh OyTH nependaderi [Iporpamoro JlosumbHOCTI B sIkOCT yMOBH oTpuMaHHs boHycy;
- HagaHHA 3anpoureHHs KiienToM iHmI# ¢izngHiil 0co0i, Ska HUM cKopucTanacs Ta ykiaiga Jloroip OaHKIBCBKOTO PaxyHKY 3
sunyckoM EIT3 3 bankom Bigkpuna [Totounuii paxynok 3 EIT3, 110 o6cnyroByethbes 3a TapudHUM nakeToM baHky, BU3HAYCHUM
B TakoMy pedeparbHOMY IOCHJIAaHHI (3alpOlIeHHi), Ta BHKOHAJA IHIII Xil, IO MOXYTh OyTH mependadeni IIporpamoro
JlosuteHOCTI B siKOCTI yMOBH oTpuManHs borycy Kiientom, — bonyc HapaxoByeTbest KitieHTY, sSIKMii HaiaB 3alpOIICHHSI.

3anponreHHs: HamaeThess KilieHTOM iHIMMM ocofaM y BHTILIIL YHIKQIBHOTO pedepanbHOT0 MOCHIAHHS, sike JoctymHe KitieHTy B
CucreMi IMCTaHIIHHOTO 0OCIYyroBYBaHHS Ta MOXKE OYTH HalpaBJIeHE B €JIEKTPOHHOMY BUIIISII 3 BAKOPUCTAHHIM OyIb-sKOTO MPUIHATHOTO
JUIS IUX IIel 3aco0y KOMyHiKallii. [HIra oco0a BUKOPHCTOBYE Take pedepalibHe MOCKUIaHHS MPH PEECTpaIlii BIacHOro akayHTy B Cucremi
JIUCTaHIiHHOTO 00CcIyroByBaHH: Ta BiAKpUTTi [loTrouHoro paxysky 3 EII3 3a BigmoBinHuM TapuHIM akeToM baHKy, BU3HAYCHUM B TAKOMY
pedepanbHOMY MOCHIIaHHI (3aIpOIIEeHH]).

MakcumansHa cyma bonycis Ta Bunaroponu 3a Pedepansroro [Iporpamoro He oOMexeHa, SKIIO iHiIe He Oyae nepeadaueHo yMOBaMu
[porpamu. bank mosxe BctanoBmroBaTH B [Iporpami nogatkoBi yMoBH HapaxXyBaHHs Ta OTpuMaHHS BoHyCiB.

7.6.  IIporpama BaaroaiiinicTs.

7.6.1. B wmexax Ilporpamu bmaroniiinicts KiieHT Mae MOXJIMBICTH NOpydunTH baHKy perynspHO KoHBepTyBaTtu y Bunaropomy
HakonnyueHi Kiienrom bonycu B Mexxax IIporpam Kemobek ta Pedepanbha Ta nepekasyBatu Burutaueny Kiienry Bunaropony Omaroniitniit
oprauizanii, o6paniit Kitientom 3 3anporoHoBanoro bankom nepeniky. bank mae npaBo B Oyab-sKnii MOMEHT 3yIIHHHUTH y4dacTh B [Iporpami
BnaroniitaicTs Oynb-s1K0i OaromiiHOI opranizaii y BUIIaJKy BAHUKHEHHS 00CTaBHH, 10 YHEMOXIIUBIIIOIOTH / YCKJIQAHIOIOTH TaKUH IepeKas
(B TOMY 4YHCHi JiKBigalist 6J1aromiiiHoOl oprasizaiii, BUKIIIOYEHHS 11 31 CIUCKY 3alponoHoBaHUX bankoMm Tomio). B Takomy Bunagky KmieHT
Moke 0Opatu B CHCTeMi TUCTaHIIKHHOTO 0OCITyroByBaHHS iHINY OJarofiifHy opraHi3amito 3 3alporoHOBaHOTO baHkoM meperniky. Y BUMaaKy
HACTaHHA OOCTaBHH, IO YHEMOXJIUBIIIOIOTH 31ilicHeHHs onepauniil 3/Ha [loTounuii paxynok 3 EII3 Kiienta, ais [Iporpamu baaromiiiHicTs
NIPU3YIHHIAETHCS HA MEepiosl iCHYBaHHS TaKMX OOCTaBHH, ITICJI1 YOTO aBTOMATUYHO BiJHOBIIOETHCS Ha yMoBax [Iporpamu, 1o misSTUMYTh Ha
TOI MOMEHT.

7.6.2. Ywmopamu Ilporpamm Moxxe OyTH mependaucHa MaKCHMalbHa Ta MiHIMalbHa CyMH BOHYCIB, sKi MPOTATOM KOXKHOTO
KaJICHIAPHOTO MiCAIsl MOXYTh OYTH KOHBepTOBaHI y BuHaropomy s momameinoro mepekasy Ha OnaromiiiHicTe B Mexax IIporpamu
Bnaropiitaicts. Cyma HakonmueHux Kiiearom boHyciB, 1o nepeBuirye BctaHOBIEeHY [IporpaMoro MakcuManbHy cymy boHycCIB (SKIIo BoHa
BCTaHOBIICHA), IO MOXYTh OyTH KOHBepTOBaHI B Bunaropomy 3a IIporpamoto biaroaiiiHicTb, 30epiraeTecsi 1O HACTYIMHOI Ta MOTATBIIHX
koHBepTauiit bonycis y Bunaropony. Skmo cyma HakonmueHnx Kimienrom boryciB MeHIIe Hixk BcTaHOBJeHa [Iporpamoro MiHiMaIbHa cyma
BonyciB (AKII0 BOHAa BCTAaHOBIICHA), III0 MOXYTh OyTH KOHBepToBaHI B BuHaropony 3a [Iporpamoro bnaroniitHicTs, KoHBepTalis bonyciB y
Bunaropony B Takomy MicsIli He 34iHCHIOEThCS, a HassBHAa cyMa boHyciB 30epiraeThest 10 HACTYIHOI Ta MOAANBIINX KOHBepTauiii boHyciB y
Bunaropony

7.6.3. 'V pasi akruBauii Kiienrom B Cuctemi AucTaHuiifHOro oOCIyroByBaHHs BimoBigHoi omuii mopo ydacti B IIporpami
BnaroniitHicTh Ta oOpaHHs GnaroaiiiHOi opraHizaiiii, CTOpOHH BBaXalOThCSI TAKMMH, 110 YKIAIU JOTOBIp, BiAMOBiAHO a0 sikoro KitieHT
nopy4ae banky momicayHo He mizHinre 20 grcia KOKHOTO MicsIA (SKIIO Taka JaTa Ipuliagae Ha BUXiAHUH, CBATKOBHH a00 1HIIMIA HepoOOUHid
JICHb — He ITi3HIIIe HACTYITHOTO 32 HUM po00oYoro IHs) 3ailicHioBaTH JlebeToBuii mepekas (I0oroBipHE CITUCAHHS) B MIOPAIKY, TepeadadyeHOMY
YJBO, 3 ypaxyBaHHSM BUMOT 3aKOHOZaBCTBa YKpainH, KowmTiB 3 [lorounoro paxynky 3 EII3 Kiienra y cymi Bumiagernoi KiieHTy B Mexax
[Iporpamu bnaroniitHicTs B moTOYHOMY MicsIi BuHaropoau Ha kopucts o0paHoi KitientoM 6maromiiiHoi opranizamnii. 3a3HaueHe JOpyICHHS
KutienTta npu3ynuHseThes Ha Iepiof il 00CTaBHH, 0 YHEMOXKIIHBITIOIOTH 3iHiCHEHHS onepaitiii 3/Ha [Torounuii paxynok 3 EI13 Kiienta, o
3aBepIleHH] Aii IKMX aBTOMAaTHYHO BiTHOBMIOEThCA. JlopydenHs Kiienta mpunuHsierses y pasi Binmosu Kitientom B CHcteMi AnCTaHIIHHOTO
obcmyroByBanHsl Bij y4acti B Ilporpami bnaroniitHicte abo y pasi BukiaroueHHs bankoMm wiei Omaropiiinoi opranizamii 3 IIporpamm
BraroniiHicTs.

PO3A1J 8. YMOBU HAJJAHHSA CIIO)KUBYUX KPEJIUTIB

8.1. Lleit po3ain BU3Ha4ae 3aranbHi yMOBH HajiaHHs crioxkuBurx Kpenuris. Crioxxusui Kpeantu MoxyTh HaJjaBaTHCs 32 y4acTi
KPEANTHUX MTOCEPETHUKIB Y MOPSKY, epeadadeHOMY YHHHIM 3aKOHOIABCTBOM Ta BHYTPIIIHIME HOPMAaTUBHUMH JOKyMeHTaMH baHky.

8.2. Iopsinok ykaanenus Kpeautnoro norosopy

8.2.1. bank Ha BmacHWil po3cyn mpuiiMae pilieHHs o0 HamaHHsS Kpemwty Ha mincrtaBi momaHux KIlieHTOM TOKYMEHTIB,

BPaxOBYIOUHM HOTO KpEAWUTHY ICTOPIIO Ta IIATOCIPOMOXHICTE. baHk Mae mpaBo BimmoBuTH KimienTy y HamanHi KpemuTy moBHicTIO abo
JaCTKOBO.

8.2.2. 'V pa3i npuitHattsa bankoM nosutuBHOrO pirreHHs npo HagaHas Kpeauty, Ctoponu yknanarots Kpeautnuii gorosip. Skiio
1ie Tiepe0ayeHo yMOBaMH HaJlaHHs BianosiaHoro Buny Kpenury, CTOpoHM yKNaJaroTh iHII JOTOBOPH LIO/O0 BiIKPUTTS Ta 0OCIyrOBYyBaHHS
PaxyHKy, B TOMy 4YMCIi omepauii 3a SKUM MOXYTb 3AilcHIOBaTHCs 3 [ImaTiXKHOIO KapTKOIO, JOTOBIp CTpaxyBaHHs a0o iHIN Yromaw, siki
BH3HAUCHI yMOBaMH KpeIuTyBaHHs baHKy.

VYV KpenutHoMy [OroBOpi BH3HAuYaroThCs cepen iHmoro IctoTHi ymoBu noroBopy: Bun Kpemuty, cyma Kpemuty/ posmip
MakcHMaIIbHOTO JTIMITY KpeuTHOI JiHii / OBepapadTy, CTpOK, Ha SKuit HafaeTbes Kpeaut, minboBe Mpu3HadeHHs, PO3MIp IIPOLEHTHOI CTAaBKU
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Ta KOMiciHi, Ta iHIIi yMOBH, BU3HaueHi KpexuTHuM noroBopoM sik IctoTHi. YMOBHM HajaHHS Ta 00ciyroByBaHHs Kpenuty, 1o He BU3HAUCHI
B KpenutrHomy norosopi, nepenbaueni Tapudamu banky ta YIBO.

8.2.3. KpenutHuii 1OroBip Ta JOKyMEHTH [0 HBOI'O MOXYTh YKJIaJaTHCs/O0(QOPMIIIOBATHCS B ManepoBiii abo eJIeKTpoHHil Gopmi y
HACTYITHOMY TIOPSIZIKY:

- naneposa gpopma: y Binninenni banky a6o y KpeautHoro nocepeauka nuissxoM miamucanss 3 0oky KimieHta BiacHOpyYHIM
mignucomM, a 3 60Ky baHKy — BIaCHOPYYHHM IIAIICOM YIIOBHOBa)KEHOI O0COOM i IPOCTaBILHHS NeyaTky baHKy a0o MUIIXOM HaKiIaJeHHS
¢axcumine banky y mopsnky, BuzHageHomy Y /IBO;

- enekmponna gopma (3a ymosu mexuiynoi peanizayii): 3 60xy KilieHTa — IUIIXOM HiANHCAaHHA y HOPSIKY, BU3HAYEHOMY
posainom «EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX IIAIINCIB» YBO, a 3 6oxy banky — daxcumine
baHKy Ta 101aTKOBUM CKPIIUICHHSM Y JOCKOHAJICHOIO €JIEKTPOHHOI0 Ne4aTKol0 baHKy 3 KBasi(ikoBaHOIO €IEKTPOHHOIO MO3HAYKOIO Yacy y
nopsAKy, BuzHaueHomy Y JIBO.

8.3.  Ilopsinok BizmoBu Kiienta Bin Kpeaurnoro gorosopy

8.3.1. BinmoBigHO 10 YMHHOTO 3aKOHOABCTBA YKpainu KitieHT Mae mpaBo BiqMOBHTHCH Bix KpemutHOTrO 10roBopy y MOpsaKy,
BU3HaYeHOMY KpeanTHUM JOTOBOpPOM.

8.3.2. [IpaBo Ha BimMOBY Bixg KpenuTHOro 10OroBOpy HE 3aCTOCOBYETHCS LHIOAO:

1) KpeautHux noroBopis, BUKOHAHHS 3000B’s13aHb 3 AKMMH 3a0€3II€YCHO NULIXOM YKIaJaHH HOTapiaJbHO MOCBITYEHUX JOTOBOPIB
(IpaBOYMHIB);

2) KpenutiB, HafaHux Ha npuaOaHHS poOiIT (MOCIYT), BUKOHAHHS SIKUX BiAOYyJIOCS 10 3aKiHUEHHS CTPOKY BilMOBH Bix KpenutHoro
JIOTOBOPY, BCTAHOBJICHOTO YHHHUM 3aKOHOJABCTBOM YKpaiHH.

8.4. 3araabHi BuTpaTH 3a Kpeanrom

8.4.1. [lo 3arampHHMX BUTpaTr 3a KpemuroMm BITHOCATBCS BUTpATH CIIOKMBAda, IOB'S3aHI 3 OTPUMAHHSIM, OOCIyTOBYBaHHSIM Ta
noBepHeHHsM Kpeauty, yKkirouaroun NMpoueHTH 3a KopucTyBaHHs KpeanTom, koMicii Ta iHII 000B'I3KOBI IUIATEXi 32 CYIPOBIIHI TTOCIYTH
Banky, moB's3aHi 3 HajaHHAM, OOCIYroByBaHHSIM 1 HOBepHeHHsM Kpemury (ykimodarodum KoMicii 3a 0OCIyroByBaHHS KpEIUTHOI
3a00proBaHOCTI, PO3PaxXyHKOBO-KacoOBE OOCIyrOBYBaHHS, IOpHIMYHE OGMOPMIICHHS Ta IHIII IUIATEXKi), KPEIUTHOTO IOCepeaHuKa (3a
HAasSBHOCTI) Ta TPETiX 0Ci0 (CTpaxoBi Ta MOAATKOBI IJIaTEXki, 300pH Ha 000B'I3KOBE JIepyKaBHE NICHCIHHE CTPaxyBaHHs, Oip)KOBI 300pH, TUIATEKi
3a MOCJIYTH JCPKaBHUX PEECTPATOPIB, HOTAPIYCIB Ta IHIIKX OCI0, a TAKOX 1HIII 00OB'I3KOBI IJIATEXkI), K CIula4yroThes KitieHTOM 3rigHo 3
BHMOTaMH 3aKOHOJIaBCTBa YKpaiHU Ta/abo ymoBamu KpemuTHOro moroBopy (KpiM IDIaTexiB, IO 3TiJHO i3 3aKOHOJABCTBOM YKpaiHH He
BKJIIOYAIOTHCS JI0 3arajbHUX BUTPAT 33 CIIOXKUBYUM KPEAUTOM).

8.4.2. KonkperHi Buau Butpar 3a Kpenurom, ix po3aMipu, mopsiIoK HapaxyBaHHs Ta CIUIATH BU3HAYAIOThCsl KpequTHUM 1oroBopoMm,
Y B0 Ta/abo Tapudamu banky.

8.5.  Iloramenns 3a0oprosanocti 3a KpequtHum 1orosopom

8.5.1.3aboproBanicTs 3a KpeauTHHM AOTOBOpPOM MiUIArae MOTALICHHIO Y MOPSAKY Ta CTPOKH/TEpMiHM, BU3HaudeHI KpeanTaum
noroBopoM. Skmmo inme He Bu3HayeHo Y JIBO, cyma 3aboproBaHocTi, mo He ciutadeHa KiienToM y BusHadeHuit Kpenutaum norosopom abo
YBO TepMiH/CTPOK, BBOKAETHCS MIPOCTPOUEHOIO HACTYHMHOro Podoyoro aHs.

8.5.2. Sxmo crpox/TepmiH norameHHs Kpenury abo Oynp-skoro muiatexy 3a KpeautHum moroBopom abo 3a Y/IBO mpumnanae Ha
Hepo6ouwmii 1eHb, TO TaKuii TEPMIH MOTAIEHHs HEPEHOCHThCSl Ha HACTynHUi Pobounit nens, sxmio inme He Bu3HaueHo Y /BO.

8.5.3.Y pasi HemocTaTHOCTI cymHu 3aificHeHoro KiieHToM miatexcy Ui BUKOHaHHsS 3000B’s3aHHS 3a KpeanTHUM IOroBopoM y
MOBHOMY 00CsI31 Taka cCyMa BUKOPHCTOBYETHCS Ha MOTAlIeHHs] BUMOT baHka y Takiii 4eproBocTi:

1) y HepIIy Yepry CIUIauyloThes MpocTpodeHa cyma Kpenury;

2) y IpyTy 4epry - MpoCTPOYEHi MPOIEHTH;

3) Y TpeTIo uepry - cTpokoBa cyMa Kpenury, mio BxoauTth 10 O00B’I3KOBOTO IUIATEXY/IOMICSIYHOTO TUIATEXKY BiIIOBIAHO 10
I'padixy mmarexis;

4) Y 4eTBEpTY 4YepTy - HapaxoBaHi CTPOKOBI MPOLEHTH 3a KOpUCTyBaHHS Kpenutowm;

5) y I’SITY 4epry - HeyCTOMKa Ta iHIIi IIaTexi BianoBiaHo 1o Jlorosopy;

6) y IIOCTY 4Yepry - HoBHE a00 YaCTKOBE JOCTPOKOBE IOTralleHHs 3a00proBaHocTi 3a Kpeantom, cTpok omnaty skoi He HacTaB.

VY Bumazaky nepepaxyBaHHs KOIITIB Ha norameHHs: Kpeauty ta/abo mpoueHTiB, Ta/abo komicii Ta/abo iHIIUX IUIATEXIB Y MOPYLIICHHS
BUII[eBKa3aHo1 yeproBocTi 3 BuHM Kitienta, bank camocriitHo nepepo3noinsie kot KiieHTa, 1110 HaAiHILIN B OTaIIeHHs 3a00proBaHOCTi
3a KpeautHuM 10TOBOPOM, Y BiAMTOBITHOCTI 3 HEPTOBICTIO, BUKIAICHOIO B IIbOMY ITYHKTI.

8.6. Bunaakwu Ta Hacaiaku BuzHanHs bankom JlaTu nmorameHHs TaKo10, 1110 HACTAJIA

8.6.1. bank Mae mpaBo BH3HATH JaTy noranieHHs KpeauTy Takoro, o Hacrana, HanpaBuBLid KiTi€eHTY BiIMOBIgHY MHCHMOBY BHMOTY
npo noramerHs Kpeaury y mopsaxy, BcranoBieHomy 11.2.7 Y/1BO, y pa3i HacTaHHS OyIb-AKO01 3 HACTYITHUX ITO/i//00CTaBUH:

- HECIUIaTH KPEeJUTY Ta/abo MPOILEHTIB BiIIOBIIHO 10 YMOB JloroBopy HIOHaiMEHIIIE IPOTATOM OJJHOTO KaJeHIapHOTO MiCsIs

3 JHS 3aKiHYEHHS CTPOKY (HACTaHHs TEPMiHY) IUIATEXKY;

- HecIUIaTé OyAb-sAKOi 1HIIOi cyMH, IO miassrae croiati KirienToM BiqnoBigHo 10 yMoB JloroBOpy, KpiM KpEIUTY Ta MPOIIEHTIB,
B CTPOK, BCTaHOBJIeHMI JloroBopom, abo HeBUKOHAaHHS KitieHTOM OyIb-IKOTO HErpOIIOBOTO 30008’ 13aHH 3a JloroBopoM;

- He yKJIaJeHHs (B TOMY YHCIi po3ipBaHHs yKiageHoro) KirieHToM Oyb-SKOro 3 JOroBopiB CTpaxyBaHHS, SKIIO TaKi JOTOBOPU
MOBHHHI OyTH yKJajeHi 3riHo 3 KpeauTHuM 10roBopoM, abo Hecruiata 4eproBoro(ux) crpaxoBoro(ux) miatexy(iB) abo
HeHa/laHHs B baHK JI0roBOpiB cTpaxyBaHHs Ta JOKYMEHTIB, L0 MiTBEP/UKYIOTh OIUIATy CTPAXOBHX IIATEXIB;

- MOPYIICHHS CyJOM CIpaBH Npo Bu3HaHHsA KirieHTa Henmie3gaTHUM ab0 OOMEXEHO Mi€3[aTHUM, OTOJIOIICHHS (BPY4YCHHS)
KitieHTy OBiTOMIIEHHS TIPO Ti103py Y BYMHEHHI KPUMIHATIBHOTO MPaBOMIOPYIICHHS;

- BCTAHOBJICHHsI HEIIHCHOCTI BiOMOCTeii, siKi MicTAThesl B KpenquTHOMY 1oroBOpi 200 iHIINX JOKyMeHTaX, HagaHux KitieHTom;

- HACTaHHs CTPaXOBOTO BHIAKY 32 Oy/Ib-SKUM JOTOBOPOM CTPaxyBaHHs, 10 YKJIaJICHHUI BiANOBIIHO 10 BMOTr JloroBopy;

- BUHECCHHS PIIICHHS] KOMIETEHTHUM JIep>KaBHUM OPraHOM ITIpO OroJIonieHHs (3HaxomkeHHs) KiieHTa B po3uryky;

- Y BUNIAJIKy HE YKJIQJCHHS J0AaTKOBOi yroau 1o KpeauTHoro moroBopy mpo 3miHy IIpOILEHTHOT CTaBKM 32 KOPHCTYBaHHS

Kpenurom, sKIio Taka ymoBa nependadena KpequrHuM 10roBopom;

- y BHUIAJKy HACTAaHHS MOAil a00 00cTaBMH, 5Ki Ha IyMKY baHKy MaroTh a00 MOXKYTh MaTH HETaTHBHMII BIUIMB HA BUKOHAHHS
KpeauTHOro 10oroBopy/moroBopy 3acTaBH/I0TOBOPY iMOTEKH/IOTOBOPY MOPYKH.

8.6.2.Y pa3i HanpaBieHHs1 baHKOM Takoi BUMOTH IPO A0CTpoKoBe noraienHs Kpenury, BianosiaHo 1o cr. 212, 611, 651 LiuinsHoro
KOJIeKCY YKpaiHH, TEpMiHU BUKOHAHHS BCiX TPOLIOBUX 3000B's13aHb 3a JOrOBOPOM BBa)KAIOTHCS TAKHMH, 110 HACTAIIH Y 3a3Ha4YEHY y BUMO3i
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nary. He misnime 3a3xHadeHoi natu KiieHT 3000B'13yeThest moBepHyTH banky cymy Kpenuty B moBHOMY 00Cs3i, CIIATHUTH IIPOIEHTH 3a
(baxkTUuHMI TepMiH KopucTyBaHHs KpeauTom, MOBHICTIO BUKOHATH iHIII 3000B's13aHHs 3a JoroBopom.

8.6.3.Cyma 3aboproBanocti 3a Kpenurom, HapaxOBaHUMH MPOLIEHTAMH, IHIIMME 3000B's13aHHAME 32 J[OrOBOpOM, 1110 HE CIIIadyeHa
KrienToMm y Bu3HaueHmid y BUM03i baHKy TepMiH, BBaXXa€ThCA MPOCTPOUEHOIO HACTYIHOro OmnepariifHoro aHs.

8.7. OcobauBocti HananHsa Kpenuty y ¢popmi OBepapadry (a5 norosopis Oepapadry, ykiaagenux 1o 24.01.2017 poky)

8.7.1. Kpenur y dopmi OBepapadry HamaeTbesl NIIIXOM BUKOHAHHS BUAATKOBHX omnepalliif 3a Paxynkom KitieHTa moHas 3anumok
Horo BiracHuX KomTiB Ha Paxynky. Po3mip OBepapadty, CTpok Ta yMOBH HOTO HaIaHHS BU3HAYAIOTHECS. KpequTHIM OTOBOPOM.

8.7.2. Ilpn BU3HaueHi po3Mipy MakcuMaiabHOro JiMiTy OBepapadTy Ta mocrymHoro mimity OBepapadTy baHK KepyeTbcs
BHYTPIIIHIMH JOKyMeHTaMH baHKy Ta YMHHHMM 3aKOHOAaBCTBOM YKpainu. KitieHTy Moxxe OyTH BCTaHOBIICHHMIT JIHIIIE OAWH JOCTYITHHH JIIMIT
Ogepapadty Ha oauH PaxyHOK.

8.7.3. MakcumanbHuii 1iMiT OBepapadTy — 116 MAKCUMaJIbHO MOXKJIIMBA CyMa, B paMKax AKoi KilieHT Moxe OTpuMaTé KpeIuTyBaHHS
y Burisiai Osepapadty. MakcuManbruit miMiT OBepapadTy Bu3HauaeThesi y KpemutHoMy moroBopi i € ioro IcrotHoro ymoBow. Po3mip
noctynHoro nimity OBepapadTy Bu3HAa4YaeTbhcsi baHkoM Ha MincTaBi OLHKK KpeauTocrmpoMoxkHocTi KitieHTa BigmoBigHO 1O HaTaHUX
KitieHTOM TOKYMEHTIB Ta, 32 HCOOXITHOCTI, Ha OCHOBI iHOpMAIlii, 3aKOHHO OTPUMAHOT 3 1HIIIKX JIKEPET, ajie Y OyAb-IKOMY BUTIAJIKy HE MOXKE
OyTn OLIBIIMM 3a pO3Mip MakcHManbHOTO JNiMiTy OBepapadTy, sk BiH BusHaueHHi B KpenurHomy moroBopi. IIpo BcTaHOBIEHHS po3Mipy
noctynHoro simity Oepapadty bank mosimomisie KitienTa numsixom HaacuianHs Homy TekcToBoro moBimoMiieHHS. Y pasi He3romw i3
BcTaHOBIIeHUM bankoM nmoctymuuM nimitom OBeprpadry Kiient moimomse npo me bank mporsirom 30 kaneHAapHHX AHIB OUIIXOM
MOJaHHS MUCbMOBOI 3as1BU y Binninenni banky, B ssikomy Oyno yknageHo Kpeantauit norosip, abo 3atenedonyBasmu 10 KoHTakT-1IeHTpY
Banky 3a HOMepoMm 0-800-507-700. ¥V Bumazky, sikimo KiieHT mpoTsrom BKa3aHOTO CTPOKY HE 3asBHB IIPO CBOIO HE3TOAY 3 PO3MipOM
BCTaHOBIIEHOTO bankoM moctymHuMm nimitoM OBepapadty Ta/abo 37ilicCHMB omepalilo Ta CKOpUcTaBcs KpemutoMm micist OTpUMaHHS
BkazaHoro TekcroBoro moBimomieHHs banky, 3rona KiieHTa BBa)XaeThCsl HaaHOIO Ta € HOTo 0E€3yMOBHOIO 3T0OJIOK0 3 YMOBaMM HaJaHHA
Kpenuty y ¢popmi OBepapadty. Y pasi Hesrogu Kitienta 3 gocrymaum giMitom OBepapadry ta/abo ymoBamu HamaHHs Kpenurty BiH Mae
IIPaBO BiIMOBUTHUCH BiX HamaHHs Kpeauty, moracuBmm ycro 3a0oprosaHicts 3a KpeAUTHUM I0OTOBOPOM y TIOBHOMY 00CsI31 Ta IOJIaBIIN 3asIBY
npo po3ipBanus KpexutHoro norosopy no Binminenus banky.

8.7.4. TlpoueHTHa cTaBKa 3a KopucTyBaHHsS Kpemurom, komicii Ta iHmi ruiaTexi 3a KpeIuTHHM JOTOBOPOM 3a3HAYaIOThCS Y
KpenutHOoMy 10roBOpi; BapTiCTh IHIIKX MOCTYT baHKy, 30KpeMa Mo’ s13aHuX 13 KOpUCTyBaHHAM [1IaTiXHOIO KapTKOI0, BKazyeThea y Tapudax
banky.

8.7.5. Kpeaut BBaxkaeThCs BUKOPHUCTAHUM 3 JaTH BinoOpakeHHs Ha PaxyHKy cymu omeparii, mo Oyia 3aiiicHeHa (MOBHICTIO abo
YacTKOBO) 32 paXxyHOK Jimity OBepapadry.

8.7.6. baHk HapaxoBye NMpOLEHTH 3a KOPHCTyBaHHs KpeautoMm He pijiie oIHOTO pasy Ha Micsupb y BamoTi Kpemuty Ha cymy
BuKopucraHoro Kpemury, Buxoasuu 3 GpakTHYHOI KUTBKOCTI AHIB y MicAIl Ta poLi, IPH IIbOMY BPaxXOBYETHCS MEPIIMH 1 HE BPAXOBYETHCS
ocTaHHIH NeHp KopucTyBaHHS Kpemntom. Bazoro mist HapaxyBaHHSI NpOLEHTIB € HIoJAeHHa 3aboproBaHicTh 3a Kpeaurom Ha KiHeup
OmnepariiiHOro JHS.

8.7.7. 3aboprosanicTh 32 OBepApadTOM MOTAMAETHCS 38 PAXYHOK KOIITIB, 10 HAMIMIUTH Ha PaxyHOK. ¥ BUIIagKy HEMOXKIHUBOCTL
Bukopuctanaa KiieHTom PaxyHKy U1 moramieHHs 3a00proBaHOCTI (THMYacoBa HEAOCTYIHICTh PAaXxyHKY, OJIOKYBAaHHS TOIIO) MOJKIHBE
BUKOPHUCTAHHA IHIIOTO DPaxyHKy baHKy, pEeKBi3UTH SKOTO MOXKHa Mi3HATHCh Oe3mocepeqHbo y Bimminenni banky y aeHp croiaté
3aboproBaHocTi. KimieHT 3000B’s13aHui 311HCHATH TIOTalIeHHs 3a00proBaHOCTI y cyMi oTpuMmanoro Kpeauty 3a OBepapadToMm y TOBHOMY
00cs3i He mizHime 35 (TpUANATH I’ATOr0) KaJeHIapHOro IHs 3 AaTH oTpuMaHH:a Kpenuty (mpoBeneHHs BUIATKOBOI omeparii 3a PaxyHkom
3a paxyHok Kpenury). [Toramenns 3a00proBaHOCTI 32 HapaXOBaHMMH MPOICHTAMH 3a KOpUCTyBaHHS KpemnTom i kowmicii (3a HassBHOCTI)
3IIMCHIOETECS He Mi3Hile 25 (ABaAUsATH M’ ATOr0) YMcIa MiCsIs, HACTYITHOTO 3a MicsileM, B skoMy KiieHT kopuctyBascest Kpenurom.

8.7.8.  KiieHTt 3000B’s13aHM BUKOHYBATH CBOi 3000B’s13aHH 3a KpequTHUM 1OrOBOpPOM Ta 3 METOIO TIOTallleHHs 3a00proBaHOCTI
3a OBepzapadToM (B TOMY YHCI 32 HapaxOBaHUMHU MPOLEHTAMH, KOMICISIMU TOIIO) NMPOTSATOM IEpioay, BCTAHOBJIEHOTO JUIsl MOTAIICHHS
MMOTOYHOT 3200PTOBAHOCTI, 3a0€3MEYUTH HASBHICTH HEOOXiTHOI CyMH IPOIIOBHX KOIITIB HA BiANOBIAHOMY PaxyHKy.

8.7.9.  Bmpogmorx nii KpemutHoro noroopy baHk Mae npaBo B 0IHOCTOPOHHBOMY TIOPSAIKY 3MiHIOBATH PO3MIp JOCTYITHOTO JIIMITY
OBepapadty y Mekax MaKCHMaJILHOTO JIMITY, Mepe0adyeHoro yMoBaMu BifmoBigHoro KpeaurHoro norosopy, npo mo baHk mosimomiise
KiienTa y nopsnky, BusHauenomy 1m.2.7 YJIBO, a came:

- 3MEHIIYBaTH 10 po3Mipy (akTiuHOl 3aboproBaHocTi 3a Kpenurom Ha naTy BUHHUKHEHHS IPOCTPOYEHOI 3a00proBaHOCTI 3a

KpeauTHum 1oroBopom;

- BiJHOBIIIOBATH JIMIT 10 po3Mipy, mependadeHoro y KpemurtHoMy moroBopi, micis moramieHHs KitieHToM mpocTpoueHoi

3aboproBaHoCTi 32 KpenutHiM 10r0BOpOM;

- 3MIHIOBaTH PO3Mip JocTymHOro JiMity OBepapadTy B Mekax 3a3HaueHOTO B KpeauTHOMY JTOTOBOpPi MakCHMAIbHOTO JIMITY

oBepapadry;

- 3MEHIIYBaTH PO3MIp JIMITY 3 IHIIKMX MiCTaB (y TOMY YHCIi, ajJie He 0OMEeXYIOUUCh, Y BUTIAJKy HaKJIaIeHHs apemTy Ha PaxyHok

TOIIO).
VY pasi Hesromu 3i 3miHamu KitieHT Mae mpaBo posipBatu KpenuTHuil moroBip, momnepeaHb0 MOTACHBIIM BCIO 3a00pTOBaHICTh 3a
Kpenutaum noroBopom.
8.7.10. Bank Mae mpaBo THMYacoBO MPU3YNHHUTH MOAAJBIIEC HATAaHHA KPEAUTHHUX KOINTIB Y pa3i HACTaHHA OyIb-SKOi 3 TaKUX
noiit:
- OPUHHSTTS opraHamu JepskaBHoi Biaan/HarionansHoro OaHky YKpaiHM akTiB, IO BBOJSTH MOPATOpii, 3a00pOHSIOTH,
00MeXyIoTh 200 iHIIMM YHHOM POOJISITH HEMOXJIMBHUM BHKOHaHHsS BbaHkoM 3000B’s3anb 3a nuM Y/IBO Tta/a6o KpexutHum
JIOTOBOPOM;

- 3MiHM Ha (iHAaHCOBOMY PHHKY YKpaiHm abo Ha MDKHapoJHHMX ()IHAHCOBHX PHHKAaX MPOIEHTHHX CTaBOK HA KOIITH, IO
BUIAIOTECS a00 3amydatoTsest bankom;

- Hecruiata KitieHToM Oyap-K01 CymH, 10 TiUIATae CIuiaTi Ha KopucTh banky BiamosinHo g0 mporo YBO;

- HEBHKOHaHHS a00 HeHane)xHe BUKoHaHHS KitieHTOM OyIb-sKuX iHImMX 000B'13KiB 3a nuM Y JIBO, a Takox 3a Oyab-IKAM IHIITHM
JIOrOBOPOM, yKiIaaeHnM Mik bankom i Kiienrom;

- npen'sieiaeHHs no Paxynky Kiienta, Binkputoro y baHky, miaTiKHUX BUMOT Ha IPHMYCOBE CITHCAHHS (CTSATHEHHS) FPOIIOBUX
KOIITIB (HE3aJISXHO BiJl CyMH KOIUTIB, IO CIIUCYIOTHCS), apeliT Oy/Ib-IKHX KOWITIB Ha Oyab-skux paxyHkax Kiienta y bauky,
BHHUKHEHHSI IT0JIATKOBOT 3aCTaBH BiIHOCHO akTUBIB KitieHTa ab0 HakIa eHHs aIMiHICTPATHBHOTO apellTy Ha Oy/Ib-sIKi aKTHBH
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Kuienra. Ilpu nboMy Bank Moske 37iCHIOBaTH IIPUMYCOBE CHHCAHHS TUTBKH ocoducTrx KomTiB Kiienra. JlocTymHuit miMiT
KpeauTHoi niHil Moxe OyTH BiIHOBICHHUH MiCIs 3HITTS apelluTy 3 IPOIIOBUX KowmTiB Ha Paxynky Kiienra;

- BUSIBJICHHSI TAKMMH, LI0 HE BiAMIOBIAAIOTH AiCHOCTI, TOKyMeHTIB Ta/abo indopmarii, uio Oyiau Hagani Kiientom Banky 3 meToro
OTpUMaHHs KpeAUTHHUX KowmTiB 3a uM Y JIBO abo BusiBnenns bankom Toro, mo panime Haganuii banky nacnopt Kiienra 6yino
BTPaYEHO, BUKPAACHO YU 1HIIMM cII0cOO0OM IacnopT BUOYB 3 HOTO BOJIOJIIHHS;

- HasBHICTB y baHKy 00TpyHTOBaHOI Ti103pH 11010 HECAHKI[IOHOBaHOTO BHKOpHcTanHs KapTky, emitoBanoi 3a Y JIBO, abo iHmux
Kaprok, emitoBannx bankoM, Ta/abo y pa3si migo3pu oo maxpaichkux Ail BiqHOCHO/3 00Ky KiieHTa;

- onepkaHHs baHkoM Bij iHIIMX (iHAHCOBO-KPEIUTHUX YCTAHOB, IHIINX KPEIUTOPIB, AEPXKABHUX OPTaHiB BIAJN HETaTHBHOI
indopmarii npo Kiienra, o cBiquuTh Npo HEBUKOHAHHS (HEeHaIE)KHEe BUKOHaHH: ) KiTieHTOM CBOIiX 3000B's13aHb Iep et TpeTiMu
ocobamu abo mpo HamanHHs KiieHToM HemocToBipHOi abo cdasbcudikoBanoi iHdopMalii 3 METOI OTPUMAHHS IHIIHX
KpEIWTIB/O3KK, a TaKoXK iHIOI iHpopMauii, [0 Aa€ MiACTABH CYMHIBATHCS y HAJIGKHOMY BHKOHaHHI KitieHTOM CBOiX
30008B"s13aHb 3a M Y JIBO Ta/abo KpeautHumM norosopom;

- Oyab-sSKUX IHIIUX MOJIM Ta 0OCTaBHH, IO Ha JyMKY BaHKy MOXyTh MaTH HAaCHiJKH HEMOKJIMBOCTI HAJIGKHOTO BHKOHAHHS
KitienTom ioro 30008 ’s13aub 3a M Y JIBO Ta/abo KpenqutHuM 10r0OBOpOM.

[Ipo npm3ynuHeHHs HagaHHA KpenuTy bank Mae npaso nosigomuTH KitieHTa nUIsIXoM BifnpaBieHHsT TekCTOBOTO MOBIIOMIICHHS.

8.7.11. Banx mae npaBo 6e3 TOAaTKOBHX po3’sICHEHb BUMAaraTH HOBHICTIO MOBEPHYTH BCIO CyMy 3aboproBaHocTi 3a Kpeaurom B

Oynp-skuit yac nporsiroM aii Kpeantaoro norosopy. I1pn nsomy, bank 30008’ s13anuit moBizoMuty 1po 1e KirieHTa IuisixoM BinpaBIeHHS
TekcToBOro MOBIOMICHHs Ta/abo y iHmmMA crmocib, mependauvenuit m.2.7 VB0, 3a 30 kameHgapHuUX AHIB A0 Hatv, 10 sikoi Kuient
3000B’13aHUI IOBEPHYTH BCIO CYMy OTpUMaHOro Kpenuty Ta moracutu HapaxoBaHi IPOLIEHTH 3a KOpHcTyBaHHA Kpenurom, komicii Ta iHIm
miatexi, mo nependadeni Kpenutaum norosopom, Tapudamu banky ta ¥ IBO.

8.8.  OcobumBocti HananHsa Kpenuty y ¢popmi Kpeautnoi ainii

8.8.1. Kpemut i mpoBeficHHs omepariii 3a paXyHOK JIMITy KPEIUTHOI JiHil HAJa€eThCs Ha MiNCTaBi ykiaaeHoro KpeautHoro
JIOTOBODY.

8.8.2.  Po3mip MakcuMaJIbHOTO JTiMITY KPEIUTHOI JTiHIT, CTPOK KPEAUTYBAaHHS, [IIIbOBE IPU3HAYECHHS, PO3MIPH IIPOLIEHTHOI CTaBKH,
KOMICI# Ta IHIINX IIaTeXiB, CTPOKK/TEPMIHH IX CIUIATH Ta IHINI YMOBH JOTOBOPY 3a3HadaroThes y KpenurHOMy noroBopi.

8.8.3.  MaxkcuMaisHHH JIMIT KpeIuTHOI JTiHii Bu3HadaeTscst CTopoHamu B KpenuTHOMy 10r0BOpi 1 € #oro IcToTHOIO yMOBOIO.

s 30inpmeHHss MakcuMaIbHOTO JIiMITy KpeautHoi niHii KimieHTy HeoOximHO 3BepHyTHCH 10 BaHKY 3 BiONOBiZHOIO 3asBOKO. Y
BUMNIAJKY NPUHHATTSA baHkoM nmo3uTHBHOTO pinieHHs CTOPOHU BHOCATH BiINOBiAHI 3MiHH 10 KpeauTHoro norosopy.

8.8.4. B mexax MakcHManpHOTO JMITY KpeAWTHOI JiHii BaHK B 3aJeKHOCTI Bil OWIHKK KPeOUTOCIPOMOXHOCTI KiieHTa Mae
IIPaBO BCTAHOBUTHU J{OCTYIMHMH JIIMIT KpeITUTHOT JIiHii, SIKMI MOJke OyTH MEHIINM 32 MaKkcHMaibHHUH JIIMIT KpeuTHOI JIiHii. BaHk Mae mpaBo
B IIOIBIIOMY 3011bIIyBaTH 200 3MEHITyBaTh J{OCTYIHUM JIIMIT KpeauTHOT JiHil, ane po3Mip J[ocTymHOTo JTiMITY KpeqUTHOI JIiHIT He MOXe
nepeBUIyBaTH MaKkCUMaJIbHUH JIMIT KpeIUTHOI JIiHil, Bu3HaueHnit B KpequrHomy norosopi. Po3mip JlocTymHoro simitTy KpeauTHOT JiHiT
BU3HAYaeThcs baHkoM Ha mifcTaBi OLIHKK KpemurocnpoMoxkHocTi KitieHTa y BigmoBigHocTi 10 Hamanux KilieHTOM TOKYMEHTIB Ta, 3a
HEeOoOXiIHOCTI, Ha OCHOBI iH(OpMallii, 3aKOHHO OTPUMAaHO1 3 iHIHKX pKepen. [Ipo BcraHOBIEHUH po3Mip JOCTYmHOTO TiMITY KPEIUTHOI JiHi1
Bank nmoBizomiste KimieHTa muraxom HagcuinaHHs HoMy TeKCTOBOTO MOBiIOMIICHHS.

V pasi 36insmennas baakom JloctymHoro nimity KitieHT Mae mpaBo BiAMOBHTHCE BiJl Takoro 30iabmenHs. st nporo KiieHT noBuHEH
3BepHyTHUCs 10 Binninenns banky, B skomy Oyio yknageno Kpeautauii norosip, mpotarom 30 KajneHAapHUX AHIB 3 IaTH HaJCHJIAHHS HOMY
BankoM TekCTOBOTO MOBITOMIICHHS MPO BCTAHOBJICHHS HOBOTO po3Mipy JoCTymHOTO JiMiTy Ta 0COOHMCTO MOJATH BiAMOBITHY MHUCEMOBY (B
narepoBiii ¢popmi) 3asBy abo 3arenedonysaru 1o Konrakr-nentpy banky 3a Homepom 0-800-507-700 (3a HassBHOCTI TEXHIYHOT MOYKJIUBOCTI
y Banky). V Bunanxy, sikino KiieHT npoTsrom Bka3aHOT0 CTPOKY HE 3asBHB PO CBOIO HE3TOY i3 301IbIIEHHM po3MipoM J[oCTyIHOro JTiMiTy
KpeIMTHOT JIiHii Ta/abo 3/iiiCHNB omneparilo Ta ckoprcTascst KpenuroM micist oTpiuMaHHs BKa3aHoro TekcToBoro nosigomieHHs banky, 3rona
KunieHnTa BBa)Ka€eThCsl HAJAHOIO.

JocTymHuUi TiMIT KpeAUTHOI JIiHIT MOke OyTH 3MeHIIeHnH Takoxk 3a 6axanHsaM KimienTa. [{ns mporo KimieHTy He0OXiTHO 3BEpHYTUCH
3 BIAMOBITHOIO 3asiBOI0 10 BimmineHHs abo ckopucTaTHCh BiAmoBimHUM (yHKIioHaToM B CucTeMi QUCTaHLIHHOTO 0OCIyroByBaHHS (32
HAsABHOCTI TEXHIYHOI MOKIIMBOCTI Y baHKy) 3a yMOBH, 1[0 cyma 3a00proBaHOCTi 32 Kpenurom Ha MOMEHT 3BEpHEHHS HE NIEpEBHIIYBAaTAME
po3mip 3amuTyBaHoro KiienToM JI0CTymHOTO JTiMiTy KpeIUTHOI JIiHi.

JoctynHuil miMiT KpeauTHOI JiHil Moke Oyt 30UTbIIeHMH Takox 3a iHimiatmBoro Kitienta y Bumaaky 3romu banky Ha Take
30inbmienHs. Jlnst mporo KitieHTY HEOoOXiqHO 3BEpHYTHCh 3 BINMOBIIHOIO 3asBOK0 10 BiamineHHs ab0 CKOPHCTATHUCH BiMOBIIHUM
¢yukuionanoM B CucteMmi AuCTaHLITHOrO 0OCITyroBYBaHHS (3a HAsBHOCTI TeXHIYHOI MoIHBOCTI y banky). 3a pesympraTtamu po3risiny
Banxowm iniriatueu Kiienra, bBaHk Moxe BCTaHOBUTH HOBHiT po3Mip JlocTynmHOTO JiMIiTy KpeAnTHOI JiHii, po 1o iHdpopmye KitieHTa nuisixom
HanpasieHHs TeKCTOBOTO ITOBITOMIICHHSI.

Taxox, B Cucremi TUCTAaHIIHHOTO OOCTYTOBYBaHHS (32 HAsBHOCTI TEXHIYHOI MOXIMBOCTI y baHKy) He wacrime ogHOTO pasy Ha
MicsIb, SKIIO iHIIA MEpiONUYHICTE He Oyae mependadeHa (yHkmioHamoM CHCTEMH TUCTAHLIIMHOTO OOCTyroByBaHHs, KiieHT Moxe
CaMOCTIHHO:

- 3ailicHIOBaTH Tmepepo3nofin Mk JlocTymHuM nimiToM KpeautHoi miHiT Ta JliMiTom PoscTpouky, mo mepexbadae MOXKIMBICTH
301TbIIICHHS/3MEHIIIEHHST LIUX JIIMITIB, 32 YMOBH, 1110 1X CYKYITHHI PO3Mip He MePeBUIIUTE CyMapHOro po3Mipy JloCTymHOro JIMITy KpeIUTHOT
ninii Ta Jlimity Po3ctpoukw, sikuit po3paxoByetbes bankom st KitieHta Ha miicTaBi aHamizy HOro KpeaUTOCIIPOMOKHOCTI, BCTAHOBITIOETHCS
B Mekax MakCHManbHOTO JIIMITy KpeAUTHOI JIiHiT Ta BimoOpaxkaeThest B CHCTEMI TUCTaHIIHHOTO 00CITyroByBaHHS;

- iHIIiFOBaTH 30UIBIICHHS CyMapHOTO po3Mipy JlocTymHoro niMiTy KpeanuTHoi niHii Ta Jlimity Po3ctpoukn B Mexxax MakcuMambsHOTO
mimity kpemutHoi niHii. [Ipo pesymeratu posrisimy bankom 3asBku KitieHTa Ha 301IbIICHHS TaKOTO CyMapHOTo JiMiTy baHk iHpoOpMye
Kiienra musixoM HampaBiIeHHS! TeKcTOBOro moBimomieHHs. CymapHuii po3mip JloctymHoro miMity kpeautHoi niHii Ta JliMity Po3ctpoukn
BimoOpaxkaerscs B CHCTEMi TUCTAaHIIHHOTO 0OCTYTOBYBaHHS.

8.8.5.  TIpoBemenns Kiientrom omepauiii 3a paxyHok Kpenuty o3Hauae iioro 6e3yMoBHY 3roay 3 ymoBamu Hajxanus Kpeauty. ¥
pasi Hesroau Kiienra 3 cymoro Ta/abo ymoBamu HamauHst Kpenuty BiH Mae 1mpaBo BiAMOBHMTHCH Bi HajaHHsa Kpeauty, moracusim ycio
3aboproBaHicTh 3a KpemuTHIM 0roBOpoM y MOBHOMY 00CsI3i Ta MOJAABIIM 3asBY Mpo po3ipBaHHs KpenutHoro norosopy no BimginenHs
banky.

8.8.6.  Kpemur (abo #oro wactuHa) BBaKaeThcs HajaHuM KimieHTy 3 matu 3miiicHeHHs omepamii 3a PaxyHkom (moBHICTIO abo
Y4acTKOBO) 3a paxyHok Kpenury.

8.8.7.  Crpok KpeauTyBaHHs BU3HaudaeThesi y KpeaurHomy noroBopi. IToqOBKEHHS! CTPOKY KPEAUTYBAHHS MOXKE 3/iHCHIOBATUCS
HeoOMexXeHy KIIbKICTb pa3iB, SKIIO Taka yMoBa nepeabadeHa B KpeiMTHOMY OrOBOpI, Ha TOH JKe CTPOK i Ha yMOBax, BCTAHOBJICHHX Ha JIaTy
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3aKiHUCHHS JIIIOUOTO CTPOKY KpeIuTyBaHHs. SIKmio iHme He mependadeHo KpemutHuM IOroBOpOM, MPOTOBKEHHS CTPOKY KPEAUTYBAaHHS
BiIOyBa€eThCsl aBTOMAaTH4YHO, HpH LpoMy: (i) y pa3i HebakaHHs baHky npogoOBXKyBaTH CTPOK KpEIUTyBaHHS Ha HOBHHM cTpok bank
3000B’s13aHMI HAPABUTH MICHMOBE MMOBinoMIIeHHsI KilieHTY o MPUNMHEHHS CTPOKY KPEeAWTYBaHHs He misHime Hix 3a 30 kaneHmapHHUX
JIHIB 10 3aKiHYEHHS YeproBOro (JIif04oro) CTpoKy KpeIuTyBaHHS, Ta (i) y pasi HebaxxaHHs KiieHTa mpogoBKyBaTH CTPOK KpEeAUTyBaHHS Ha
HOBHIi cTpok KimieHT mMae 3BepHyTHCH 10 Bigninenss baHky i3 BiAMOBIAHOIO MUCHMOBOIO (B HanepoBiii ¢popmi) 3asiBoro He mi3Hiie Hixk 3a 30
KaJICHJAPHUX JIHIB J0 3aKiHYCHHS YeProBOTO CTPOKY KPeAUTyBaHHS.

8.8.8. Sxmo ymoBamu HamaHHA BaHKiBCchKOi mocityru mepenbadeHo yKJIaJaHHS JOTOBOPY cTpaxyBaHHS XuTTs KiieHTa abo
JIOTOBOpPY IOOPOBUIBHOTO CTpaxyBaHHs KirieHTa BiJ HEIIaCHOIO BHUIAJAKY, CyMa CTPaxOBOTO IUIATeXKy 3TigHO 3 ykiageHuM KiieHTOM
JIOTOBOPOM CTpaxXyBaHHS CIUIAUYETHCS 32 PaXyHOK CyMH HagaHoro Kpemury abo 3a paXyHOK BIACHHX TpOIIOBHX KomTiB KiieHTa Ha
IToTouHOMy paxyHKy, SIKMH KpEeOUTYeThCs, Ta CyMa CTPaXOBOTO IIIaTexy 3a JopydeHHAM KirieHTa B mopsaky 3filicHeHHs [leGeToBoro
nepeKasy nepepaxoByeThCs y 0e3roTiBKOBiH GopMi Ha paXyHOK CTPaxoBOi KOMITaHii, 10 3a3HAUYE€HUI B TOTOBOPi CTPaxXyBaHHS.

8.8.9.  IIponenTHa cTaBKa 3a KopucTyBaHHsA Kpenurom BuzHayaeThes B KpequrHoMy 10roBODI.

8.8.10. IlomicsyHa Komicisi 3a OOCIyroByBaHHS KpEIUTHOI 3a00proBaHOCTI Ta HIOAEHHA KOMICiA 3a pPO3PaXxyHKOBO-KacoBE
00CIIyroByBaHHs, BCTAaHOBIJIEHI KpeIMTHIM TOTOBOPOM, ITiUIATAIOTH CIIATI B IaTH CIUIATH HIOMicsTIHOT0 OOOB’SI3KOBOTO IUIATEXY.

8.8.11. Po3paxyHOK Opi€HTOBHOI peajbHOI PiYHOI NPOIEHTHOI CTaBKHU Ta 3araabHoi BapTocTi Kpeanty mmst KiieHta BU3Ha4YaeThCs
B KpemutHoMmy norosopi ta [Tacopti CHOXMBYOTO KPEIHTY.

8.8.12. baHk HapaxoBye IPOIEHTH 3a KOpUCTyBaHHSI KpemutoM He pifmie oIHOro pasy Ha Micsns y Bamoti Kpeanty Ha cymy
3aboproBaHocTi 3a Kpenutom, Buxonsuu 3 (HakTHYHOT KUIBKOCTI AHIB y Micsmi Ta poui. Jnsg po3paXyHKy CyMH HpPOLIEHTIB BPaXOBYETHCS
nepumit OnepauiitHuii eHs, B skoMy O0yno Hagano Kpeaur, abo nara BizoOpaskeHHs Ha PaxyHKy cyMu omepariii Ta He BpaxOBYEThCS OCTaHHiH
KaJeHAapHUH JeHb KopucTyBaHHsA KpeanTom. ba3or a1 HapaxyBaHHS NPOLCHTIB € IIOAeHHA 3a0oproBaHicTh 3a Kpenutom Ha KiHeUb
OnepauiHOro JHS.

8.8.13. 3aboproBanicTh 3a KpemuTHUM OTOBOPOM MOTANIAETHCS MIOMICAYHO MUITXOM CIUIATH B CTPOKH, BU3HaueHi KpeanTHum
noroBopoM, OG0B SI3KOBOTO IIIATEXKY, O SIKOTO BXOIUTH YacTHHA 3a0oproBaHocTi 3a Kpenurom, a Takox HapaxoBaHi IIPOIEHTH, KOMicil Ta
iHIIi TIaTexi, mo Bu3HaueHi KpexutHuM noroopom. IIpo cymy O60B’s13k0Boro miarexxy bank 3a3nanerigs nosigomisie KiieHta nuisixom
HarpaByieHHs1 TexcroBoro nmosizomieHHs. OTpuMaT iHdopMariro mpo po3mip O60B’s3koBoro miatexxy KiieHT Moxke Takox y Bimminenni
Banky Ta/abo 3arenedonyBaBumm 10 KoHTakT-IIeHTpYy Ta/ab0 3 aBTOMaTHYHOTO moBinomieHHs banky Ha OcHOBHHI HOMep TenedoHy abo
HonatkoBuii HOMep TenedoHy (y pasi BiacyrHocTi OcHOBHOTO HOMepa Ttenedony). Skmo Kmient He orpumaB Bing banky Tekcrose
noBigoMiteHHA 1po OOOB’SI3KOBHI MJIATIX HE MEHII HK 3a 5 KaJleHJapHUX AHIB A0 KiHIeBoi matu cruiaté OOOB’SI3KOBOTO IIIATEXY, BiH
3000B’s13aHUI caMOCTiiHO 3BepHYTHCA 10 KoHTakT-1IeHTpy banky Ta misHatich po3mip OO0B’SI3KOBOTO IJIATEXY.

8.8.14. Kiient 3000B’s13aHUI BUKOHYBaTH CBOI 3000B’s13aHHs 3a KpeanTHHM 10roBopoM Ta 3 MeToro norameHHs OO0B’3KOBOTO
IUIATEXY MPOTATOM IepPioy, BCTAHOBJIEHOTO JUTsl IOTaIlIeHHs! IOTOYHOT 3a00proBaHOCTI, 3a0€311eYNTH HasIBHICTh HEOOXiJHOT CyMH I'POIIOBUX
komrTiB Ha Paxynky Kiienra.

VY pasi HemoxmBoOCTi 3pificHeHHs bankom JleberoBoro mepekasy 3 Paxynky, KiieHT 3000B’s3aHuUi 3BepHYTHCH B BaHk s
OTpUMaHHS PEKBI3UTIB AJISI TOTalIeHHs 3a00proBaHocTi 3a JloroBopom.

8.8.15. Cyma OOO0B’sS3KOBOTO TUIATEXKY MOXKE BKIIOUaTH B ceOe cymy IITpadHHX CaHKIIH Ta iHIIOI 3a00proBaHOCTI 3TigHO 3
ymoBamu KpenurHoro goroBopy, Y 1BO ta ynanumu Tapudamm.

8.8.16. 3aboprosanicte 3a KpemutHum moroBopoM (y ToMmy uucii 3aboproBaHicTe 3a Kpeamrom, mpoueHTamMu, KOMiCisMHU,
HEYCTOMKOIO Ta IHIIMMH IUIaTeXaMH) MOBHHHA OyTH morameHa KiieHTOM y MOBHOMY 00cs3i HE Mi3HINE OCTaHHBOTO AHS CTPOKY
KpeIUTYBaHHs, IKMH BU3HaYeHUH y KpenqurHomy norosopi.

8.8.17. VY Bunanky nopymreHHs KiieHTOM BCTaHOBJIEHHX TEpMiHIB/CTpOKIB moramieHHs 3aboproBaHocti 3a Kpemurom KiienT
3000B’s13aHMH CIUIATUTH MPOLIEHTH 3a MOPYIISHHS IPOLIOBOro 3000B’s13aHHs (3rifHO 3 4.2 cT. 625 L{uBinbpHOrO KOJEKCy YKpaiHH) B po3Mmipi,
BCTaHOBJICHOMY KpeanTHUM T0roBOpOM, 3 1aTH BUHUKHEHHS ITPOCTPOYEHOT 3a00proBaHOCTi 10 AaTH (BKIIOYHO), L0 Mepeye IaTi MOBHOTO
TMIOTAIICHHS TPOCTPOYEHO1 3a00proBaHocTi 3a KpeanTHuM 10oroBOpoM.

8.8.18. Bmpomomx ctpoky il KpenutHoro noroBopy bank mae mpaBo THMYacoBO MPU3YIMUHUTH MoJablne HagaHHS Kpemury y
pa3i HacTaHHS OyIb-SKOi 3 TAKHUX TTOIN:

- MPUAHATTS OpraHaMHu JepikaBHOI Biagw/HamioHampHOTO OaHKYy YKpaiHHM akTiB, IO BBOAATH MOpPATOpii, 3a00pOHSIOTH,

00MeXyIOTh 200 IHIIIMM YHHOM pOOJIATH HEMOXIIMBUM BUKOHAaHHS baHkoM 3000B’s13aHb 3a [loroBopom;

- 3MiHM Ha (hiHAaHCOBOMY PHHKY YKpaiHM abo Ha MiKHapoJHMX (iHAHCOBHX PHHKAX MPOLEHTHUX CTaBOK HA KOLITH, IO
BUJIAIOThCS a00 3amydaroThest bankowm;

- nopyuieHHs KilieHTOM CTpOKiB/TepMiHiB BUKOHAHHS OyAb-sIKHX IPOIIOBUX 3000B’s13aHb 3a JloroBopoM;

- HEBHKOHAHHS a00 HEHaJe)He BHKOHAHHS KilieHTOM OyIb-sKUX HIIUX (HErpoInIoBHX) 0O0B's3KiB 3a KpeautHuM moroBopom,
YBO, a Takox HEBUKOHAHHS 200 HeHaNIe)KHE BUKOHAHHS KitieHTOM 3000B’s13aHb 32 OYIb-SIKMM 1HIIIAM JIOTOBOPOM, YKJIQJIEHUM
mixk barkowm 1 Kiiearom;

- HaaxomkeHHs 10 banky [1natiHOT iHCTPYKIIT CTATyBaYa Ha IPUMYCOBE CITUCAHHS (CTATHEHHS) TPOLIOBUX KOIITIB (HE3aJIEKHO
BiZl CyMH KOIUTIB, IIO CIMCYIOTBCS), apeilT Oy/Ab-sSKMX KOIUTIB Ha Oynb-sikux paxyHkax Kiienta y BaHKy, BHHHKHEHHS
MIOJIATKOBOI 3aCTaBH BiTHOCHO akTHBIiB KitieHTa ab0 HakiaeHHs aIMIHICTPaTUBHOTO apenITy Ha Oynb-saki aktiBy Kimienra. [Ipn
nboMy baHk MoOXe 3/1iCHIOBATH MPHUMYCOBE CITUCAHHS TiIbKK 0coOucTHX KomTiB Kimienta. JlocTymHuit TiMiT KpemuTHOT JTiHIT
MO>ke OYTH BiJHOBJICHHUI MICIIs 3HATTS apelITy 3 TPOLIOBHX KomiTiB Ha PaxyHky KiieHra;

- BUSIBJICHHSI TAKAMH, 10 HE BiAMTOBIAIOTH JIHICHOCTI, TOKYMEHTIB Ta/ab0 iHdopMaii, mo Oynu HagaHi Kinientom banky 3 MeToro
OTpPUMaHHS KpeJUTHHX KoTiB 3a M Y JIBO abo BusBienns bankom Toro, mo panime Haganuit banky macriopt Kiienra 6yno
BTPAuCHO, BUKPAZEHO YH IHIIMM CIIOCOOOM ITacriopT BHOYB 3 HOTO BOJOMIHHS;

- HasBHICTh y BaHKy 0OTpyHTOBAHOI MiI03pH MIOA0 HECAHKIIIOHOBAaHOTO BUKOpHcTaHHs KapTok, emitroBanux bankoM, Ta/abo y
pasi mizo3pu oo maxpaiicbkux Aii BimHocHO/3 60Ky Kitienra;

- onepkaHHsl baHkoM Bij iHIIMX (iHAHCOBO-KPEIUTHUX YCTAHOB, IHIIUX KPETUTOPIB, AEPKABHHX OpPraHiB BIAJU HEraTHBHOI
iHpopmauii npo KiieHra, 110 cBiT4nTh Mpo HEBUKOHAHHs (HeHaJIe)KHe BUKOHaHHs1) KilieHTOM cBOTX 3000B's13aHb IEpe TPETIMU
ocobamu abo mpo HamaHHs KiieHToM HemocToBipHOi abo cdainbcudikoBanoi iHdopMalii 3 METOI0 OTPHUMAaHHS IHIINX
KPEIUTIB/TIO3UK, a TaKOX IHIIOI iHpOpMAaIll, 0 Ja€ MiACTaBH CyMHIBAaTHUCS y Hale:)KHOMY BHKOHaHHI Kili€eHTOM CBOIiX
3000B's13a8b 32 Y JIBO Ta/abo KpeautHum moroBopom;

- Oynb-KMX IHIIUX MOJIH Ta 0OCTaBHH, IO HAa JyMKYy BaHKy MOXYTh MaTh HacliIKOM HEMOXKJIHMBICTh HAJISKHOTO BHKOHAHHS
KitienTowm ioro 30608 ’s3aub 32 Y /1BO ta/abo KpenutHum 1oroBopom.
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IMpo npm3ynuuenns Hagauus Kpenury bank mae npaso nosinomutn KitienTa nursixom BifnpasieHHsT TeKCTOBOrO MOBIIOMIICHHS.

Tum4acoBe NPU3YNMHEHHS MOJAIBIIOro HajgaHHA KpeauTy o3Hauae mpaBo baHKy He HajaBaTH y HOJAJIBIIOMY KPEAWTHI KOIUTH
Kiienry, ane ctpoku\repMinu norameHHs 3ab60oproBanocTi 3a KpequrHuM 10roBOpoM He 3MiHIOIOThCS. 3a pe3yIbTaTaMy BUBYCHHS OOCTaBHH,
110 MIPUBEIH A0 THMYACOBOTO MPU3YMHHEHHs MOAANBINOro KpeauTyBaHHs Kirienra, bank Ha BIacHU po3cy MOKe MPUIHATH PiIICHHS PO
npunuHeHHS HaganHsa Kpeauty a6o mpo BizHoBneHHS HamanHsA Kpenuty. IIpo mpuitasare pimenss bank mMae npaBo nosigomutu Kiienta y
TOMY 3K TTOPSIJIKY, IO i PO MPU3YIUHEHHS KPeIUTyBaHHS.

8.8.19. V¥ Bumaaxy nopymenHs KirieHTOM BCTaHOBJICHUX TE€PMiHIB/CTPOKIB MOTaIeHHs 3a0oproBaHocti 3a KpexutHiM rorosopom
bank mae npaso:

- npu3ynuHUTH HagaHHA Kpenuty, a KimieHT 30008’ s13aHUi cIutaTUTH 3a00proBaHICTh BiAMOBIAHO 10 yMoB KpenutHoro norosopy Ta
YJBO. VY pasi noBHOro noramieHHs IpocTpoueHoi 3aboproaHocti 3a Kpeautaum norosopom bank Mae npaBo BiniHOBUTH HagaHHS Kpenury,
abo

- BU3HAaTH TEpMiH BHKOHAHHS TPOIIOBHX 3000B’s3aHb 3a JlOrOoBOpOM TakuM, IO HAcTaB, y BHIAAKY mopyuieHHs KiieHTom
cTpoky/TepMiHy cruiatd OOOB’SI3KOBOTO IUIATeXKy Ta/abo HOro yacTWHH Oiiblile HiX HA OJWH KaleHOapHUi Micsnb. Bumora Banka
HATPABISETHCS MUITXOM HaJiCIaHHA TEeKCTOBOTO MOBIMOMIICHHS Ta/a00 iHIIMM crocoOoM 3 goTpuMaHHsM BuMmor 1m.2.7 YJIBO. Kiient
3000B’s13aHMH B CTPOK He Mi3Hime 30 KaJeHAapHUX JHIB 3 MOMEHTY OTPHMaHHsS 3a3HadeHoi BUMOru baHKy moracnTtw 3a00proBaHICTE 3a
KpenuTHnM 10roBopoM y IOBHOMY 00Cs3i.

Banx Mae mpaBo BUMaraTy IOBHICTIO IOBepHYTH cyMy Kpenuty B Oyap-skuii gac, po mo nonepempkae Kiienra 3a 30 xanenmrapHUX
JHIB.

8.8.20. Ilinsrosuii mepiox Ta nmoB’si3aHi 3 HUM 0co0/1UBOCTI 00cayropyBanHsa Kpeaurty

8.8.20.1. YmoBamu KpenurHoro noroBopy Moxe O0ytu nependadeHo HasBHicTbh [linerosoro nepioay. Ctpoxk naii Ilimerooro nepiomy
BU3HauaeThes Tapudamu Ta KpeuTHUM 10T0OBOPOM.

8.8.20.2. [TinbroBuii nepiox mMoYMHA€E MiSTH U KOXKHOI OKpemoi olepamii, 3[iiCHEHOI 32 paXyHOK KpPEeJUTHOTO JIMITy, 3 JaTh
3NIHCHEHHS TaKol omepairii Ta Ji€ 10 3aKiHYeHHs cTpoKy aii [limeroBoro nepioay, Bu3HaueHoro B Tapugax Ta KpenqurHoMy 10roBopi.

8.8.20.3. Iporsrom Ilinerosoro nepioxy Ha 3aboproBaHicTh 3a Kpenurom, sika BHUHHKIIA B KaIEHIAPHOMY MICSIl, B SKOMY IOYaBCS
Bianosinawii [Tinerosuii nepion, baHk HapaxoBye NPOLEHTH 3a KOPUCTYBaHH KpeaquToM 3a mijgbroBoio MPOIEHTHOIO CTaBKOIO, 110 3a3HaUeHa
y KpeautHoMy 10roBOpi, 32 YMOBH IOBHOTO MOTAIIEHHS MpoTsAroM [linerosoro nepiony Bciei 3aboprosanocti 3a Kpeaurom, sika BUHUKIA Y
KaJCHAApHOMY MicCsIi, B sikoMy nodaBcs [limproBuit nepioa. Skmo KiieHT moBHicTIO He moracuB 3a00proBaHicTh 3a KpeautoM 1o KiHIL
[lineroBoro mepiony, mo mi€ A Takoi 3a00pProBaHOCTi, MPOICHTH HAPaXxOBYIOTHCA 3a 0a30BOI0 NMPOLEHTHOKO CTABKOIO HA YCIO CyMY
3aboproBaHocTi 3a Kpeautom, s skoi mise [linerosuii nepioa, mourHaro4Yu 3 AHA 1 BHHUKHEHHS Ta A0 JaTH, IO Iepenye naTi HOBHOTO
MOTAIICHHS TaKol 3a00proBaHOCTi.

Baszoro mi1s HapaxyBaHHsS TPOICHTIB Ha 3a00proBaHicTh, Ui sikoi jie/misie [limbroBuii mepioj, € IIOACHHHUN 3aJUIIOK TaKOi
3aboproBanocTi 3a Kpenurom Ha kinenp OnepaliiitHoro JaHs.

ITpouenTr HapaxoBYIOTECsI baHkoM /Bidi Ha KaleHJapHUi MiCsIIIb B OCTaHHIH KajeHIapHHUI 1eHb Micsst Ta 06 9rciia KO)KHOTO MiCsIIs
ab6o B mepmmii OnepariifHuil 1eHs, mo ciigye 3a 06 yncnom micss, skmo 06 grcio € Hepobounm 1HEM y BiAMIOBITHOMY MiCSAII.

8.8.20.4. Sxmo KiieHT He MOXKe 3HIMCHUTH TOTAIICHHS BCi€l 3a00proBaHOCTI, [0 BUHUKIIA MPOTATOM KaJCHAAPHOTO MiCAL, 10
3akingeHHs [Inarixuaoro nepioay, Kiient noramrae 3aboprosanicts 3a JloroBopom nuisixom BHeceHHS Ha PaxyHok O00B’SI3K0OBOI0 IJIATEXKY,
IIPH [IbOMY TEpIlle TaKe MOTAalIeHHS Ma€e BiIOYTHCS 10 3aKiHUYeHHA BiAmoBixHoro [TnaTi>kHoro mepioay, a B moAgaibmIoMy (Iiciis 3aKiHIeHHS
[InatixxHoro nepiony) criara OO0B’ A3KOBOTO IIJIATEXY MA€ 3AIMCHIOBATUCS MIOMiCAIHO 10 05 dncia KoxHOTo Micars. O00B’ I3KOBHIA IITAaTIX
CKJIQJIA€ThCs 3 YaCTUHU (po3Mip sikoi Bu3HaueHUH KpenutHnM mporoBopom) 3aboproBaHocTi 3a Kpenurowm, sika icHyBajla CTaHOM Ha KiHeIlb
ocraHHbpOro OmnepaniifHoOro THs HONEPEAHBOTO MICAIS Ta 3ATHIIAETHCS HETIOTAIIEHOI0 CTaHOM Ha JIaTy po3paxyHKy bankom OG0B’ s13k0BOTO
IUIATeXy, a TAKOXK CYMH BCIX HapaxOBaHHX MPOLEHTIB i KOMICii 3a kopuctyBanHs Kpenurom cranoM Ha 06 4MCIO KOXKHOTO Micsipt abo
cTaHOM Ha mepimii OnepariiHuii 1eHb, 1o caiaye 3a 06 uncioM micsi, skino 06 yuciio € HepobourM AHEM y BiAMOBIIHOMY MICSIIi.

8.8.21. [omarkoBo no iHmmx ymoB JloroBopy, baHk Mae npaBo BigMoBHUTH Yy 31iticHeHH] [1naTiHOT oneparii 3a paxyHok Kpenuty,
SIKIO TIpOBeNeHHs Takoi [lmaTikHoi omeparii cymepednTh BHYTPIIIHIM JOKyMeHTaM baHKy, 3aTBEpKEHHM 3 METOI0 NPHIUHEHHS a0o
MOTIEPEKEHHST MOXKITMBOTO IaxpaicTBa npu nposeneHHI Kimienramu/aepes Paxynku KiientiB [Tnatixanx onepamiid. Kpim Toro, bank mae
MpaBO BCTAHOBIIIOBATH OOMEXEHHs Ha IMpoBelneHHs [ImaTiXHUX omeparii 3a paxyHOK KpemuTy, a Takok 3aCTOCOBYBAaTH iHIII JOJATKOBI
3axou OE3MeKH 3 METOI0 HEJOINyLICHHs MPOBEACHHS IaxpaichKUX Iiil BimHOCHO/3 Ooky KiieHTa 3a paxyHok Kpenuty, B ToMy umcii 3
BuKOpucTaHHsaM [InatixHoi kapTku/ii peksizutis/IloTouHoro paxyHky Ta/a6o [lotounoro paxynky 3 EIT3.

8.9.  OcobummBoCTi HalaHHA Ta KopucTyBaHHA BbaHkiBcbKo10 nociyrow «Kpeaur roriBkorwo»
8.9.1. Kpenut 3a bankiBcbkoro nociyroro «KpeanT roTiBkoio» HaJaeThesl Ha MiJCTaBi ykiaaeHoro KpeautHoro 10orosopy.
8.9.2. Cyma Kpenury, ctpok xopucTyBanHs Kpenurom, iiboBe MpU3HAYCHHS, PO3MIpH MPOICHTHOI CTABKHU, KOMICIH (SIKIIO

BOHH TiepefdadeHi yMoBaMH Takoi BaHKiBChKOI MOCIYrd) Ta iHIIMX TUIATEXiB, CTPOKH/TEPMIHHM IX CIUIATH Ta 1HIII YMOBH IOTOBOPY
3a3Ha4aoThes y Kpenuraomy morosopi.
8.9.3. Kpenut 3a bankiBcbkoro mocimyroio «KpeauT roTiBkoio» HaJaeThCs y HACTYITHOMY TOPSIIIKY:
8.9.3.1. Skmo ymoBamu HajnaHHs baHkiBchkoi mociayru «KpemuT roTiBkoro» mepemdadeHa OJHOpa30Ba KOMICIS 3a HaJaHHS
Kpenuty (mani — Cyma oxHopasoBoi komicii), To Cyma omgHOpa3oBoi koMicii crutauyetsest KitieHTom 3a paxyHok orpumaHoro Kpemuty
BIAMOBIZHO 10 yMOB KpenuTHoro 1oroBopy 0JJHUM 3 HACTYITHHUX CIIOCOOIB:
- nwisxoM 3ailicenHs bankom JlebetoBoro nepeka3sy 3 Paxynky Kiienra; abo
- HepepaxoBYeETHCs OE3MOCEPEHBO 3 MO3UIKOBOTO a00 TPAH3UTHOTO PAaXyHKY, BU3HaAUeHOro KpeuTHIM T0rOBOpOM, Ha BiIIOBITHUHA
paxyHok banky.
8.9.3.2. Slxmo ymoBamu HajaHHS baHKIBChKOT mocayru «KpeauT rotiBkoro» nependadeHo ykiaaaHas JoroBopy CTpaxyBaHHS KHTTS
KitienTa (B T.4. Ha BUITAJI0K KpUTHYHUX 3aXBOPIOBaHb) Ta/a00 JloroBopy moOpOBITBHOTO CTpaxyBaHHs KilieHTa Bijl HEIIACHOTO BHUIAJIKY, CyMa
CTPaxoBOTO IUIATEeXKY 3riJHO 3 ykiaaeHuM Kiientom J[oroBopom cTpaxyBaHHsI CIUIauy€eThCs 32 PaXyHOK CyMH HajaHoro Kpeaury BiamoBigHo
110 yMoB KpeauTHOTo 10roBOpY OJIHUM 3 HACTYITHUX CIIOCO0IB:
- nwaxoM 3aiiicHenns bankom JleberoBoro nepekasy 3 Paxynky Knienra Ha paxynok CtpaxoBoi KoMmmaHii, 1o 3a3HaueHuii B JloroBopi
CTpaxyBaHHsI; abo
- HepepaxoBYeETHCS OE3MOCEePEeNHbO 3 MO3MYKOBOr0 ab0 TPAH3UTHOTO PaxyHKY, BU3Ha4deHOro KpemuTHHM IOroBOpOM, Ha paxyHOK
CrpaxoBoi KoMITaHii.
8.9.4. TlpoueHTH HapaXOBYIOThCS 32 METOZOM «(DaKT/(aKTy», 3TiHO 3 SIKUM 0 PO3PaXyHKY MIPUHAMAEThCS (haKTUIHA KITBKICT JTHIB
y wmicsimi Ta pori. st po3paxyHKy HPOIEHTIB BPaxOBYEThCS JeHb HalaHHSI KpeanTy, Ta He BpaxXOBYETHCS OCTaHHIM KaleHIapHUIl IeHb
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kopucryBaHHs KpeanTom (neHs moramieHHs Beiel 3aboproBanocti 3a Kpenurom). Sxmio nens Hamanus Kpemnury 30iraetscs 3 gHeM iforo
MOBHOTO MOTaIIeHHs, To KpeanuT BBaXKaeThCsl HAJAaHUM Ha OAUH AEHb.

8.9.5. Ulomicsuna/IlepioanyuHa KoMicist 3a 00CIyroByBaHHs KpeIUTHOT 3a00pPrOBaHOCTI MiuIsirae CIUIaTi B AaTU CIUIATH Y CTPOKH,
Bu3HaueHi ['padikom miarexis, Ta y JaTy MOBHOTO JOCTPOKOBOIO BUKOHAHHS 3000B'3aHb 32 KpeAWTHHM IOTOBOpPOM, SIKIIO Take MOBHE
JIOCTPOKOBE IMOTAIIEHHS MATUME MICIIE.

8.9.6. KitienT 3000B’s13aHui 31ilicHIOBaTH ToramieHHs KpeouTy i clulaTy HapaXOBaHHMX IIPOIEHTIB Ta KoMicii (okpim Cymn
0JTHOPa30BOi KoMicii) y po3mipi OG0B’ I3KOBOTO IIIATEKY KOXKHOTO MICAIS y TepMiHH, BcTaHOBIeH I'padikom miarexis. Skmo para cruiatn
O0o0B’s13K0BOTO IIATEXy npumazac Ha HepoGoumit nens, muem crutatn OOOB’si3KOBOrO InIatexy € Takuii HepoOouwmit nens (cyma
3aboproBaHocTi, o He ciuradena Kiienrom y HepoGounii nens BignosixHo 1o I'padika miaTexiB, BBaXKa€ThCS IPOCTPOUCHOIO Ha IPYyTHit
OmnepaliiiHuil 1eHb, U0 CIIAYE 32 JHEM IUIATeXYy, BU3HAUSHUM BiAMoBiAHO 10 'padika maatexis). Bei miaTexi 3a JJoroBopoM miqusiraioth
norameHHio He misHine Kinnesoi naTtu, 3a3Hayenoi B KpegutHoMmy 1oroBopi.

8.9.7. KuieHT Mae mpaBo TOCTPOKOBO Moramary 3a00proBaHicTh 3a KpequTHIM J0roBOpOM y HACTYITHOMY HOPSIIKY:

- JIOCTPOKOBE MMOBEpHEHHS YacTHHU KpeauTy MoximBe y Oyab-IKy HaTy cTpoky mii KpeanTHoro 1oroBopy IUIIXOM IepepaxyBaHHs
TPOIIOBHX KOIITIB HAa PaXxyHOK JUISL TOCTPOKOBOTO IOTameHHs, 3a3HaueHni y KpexautHomy moroBopi. JlocTpoKOBe MOBEpHEHHS! YaCTHHU
Kpenuty 3xilicHIoeThCs Y 1aTy HoramieHHs, nependadeny I'padikoM maTexis, Mo € HAHOIMKIOT0 MicsT HaJXOMKEHHS KOIITIB Ha paXyHOK
UL TIOCTPOKOBOTO MOTAmeHHs. Y pasi 3filicHeHHs KitieHTOM nocTpokoBoro moBepHeHHS dacTnHH Kpemnty Bankom 3xilicHroeThes
KOpUT'yBaHHS 3000B's13aHb KitienTa 3a JloroBopoM MIISIXOM 3MEHIIEHHS CyMH KpenuTy, Halle)XHOT A0 CIUIaTH, HACTYITHUM YHHOM:

¢ 3a Kpequraumu noroBopamu, ykinaaeHumu o 08.07.2019 — siamosinane kopuryBants cyMu O00B’s13K0BOT0 ruiatexy 3a I'padikom
iaTexiB y Oik 3MeHnIeHHs: O00B’I3KOBOTO IJIATEKY;

¢ 3a Kpenutaumu norosopamy, ykmageanmy micist 08.07.2019 — BinmoBigHe KOPUTyBaHHS pO3Mipy OCTaHHBOTO(-HIiX) IUTaTexXy(-iB).

V BUmazgky JOCTpOKOBOTO HMoBepHEHHs YacTuHU Kpeanty KitieHT He 3BUTBHSETHCS Bif 3000B’s13aHHS 3/iHCHIOBATH Y TIOJAIBIIOMY
HIOMICSYHY cIUIaTy HacTymHuX OOOB'SI3KOBHX ITATEXIB Y IOBHOMY 00cs3i Ta y TepMiHH 3rigHo 3 ['padixom mnarexi. OHoBieHui [padik
IUTaTeXKiB, IO 3MIHMBCS BHACTIJOK JOCTPOKOBOTO MoBepHEHHS dyacTuHu Kpeauty, KimieHT Moke oTpuMaTH, 3BEpHYBIIUCH 10 baHKy micis
3nificCHeHHA (DaKTHYHOTO TOTAamleHHS B HaTy ciutaTH OO0OB’SI3KOBOTO IUIaTeXXy. Taki 3MiHH He MOTpeOyrOTh OQOPMICHHS OyIb-SIKHX
OJATKOBHUX yrox Mixk CTopoHamu;

- JIOCTPOKOBE IIOBHE HOTAIIECHHsS 3a00proBaHOCTi 3a KpeanTHUM TOrOBOpOM MOXIIHBE Yy OyIab-sKy Haty cTpoky nii KpemutHoro
JIOTOBOPY IISIXOM IepepaxyBaHHs IPOIIOBHX KOIITIB Ha pPaXyHOK JUIsl JOCTPOKOBOTO HOTaleHHs, 3a3Ha4eHni y Kpenurnomy norosopi. Jnst
TIOBHOT'O THOTaIeHHs 3aboproBanocti 3a KpenutHuM norosopom KitieHT mepepaxoBye cyMy KOIUTIB, JOCTATHIO JUIS TIOBHOT'O ITOBEPHEHHS
cymu Kpenury, crutatm momicsaHoi kowmicii abo mepioamunHoi Kowmicii (Ikmo BoHa mependadeHa KpeauTHHM IOroBOpOM) 3a Bech
PO3paxyHKOBHH MEPioJl, MPOLIEHTIB, HAPAXOBaHUX JI0 NATH (BKIIOYHO), IO TIEPEAYE aTi IOBHOTO JOCTPOKOBOTO MOTAICHHS 3a00prOBaHOCTI,
Ta yCiX 1HIIMX IUIATeXIB (IIPOLEHTH 3a MOPYILIEHHS TPOIIOBOro 30008’ I3aHH, MeHs, mTpadu, Komicii Tomo). [IoBHE JOCTpOKOBE MOTaIeHHS
3a00proBaHoCTi 3a JloroBOpOM 3iHCHIOETHCS B ICHb HAAXOKEHHS JOCTaTHHOI CyMH KOIITIB.

V pasi nepepaxyBanns KiieHTOM HaaMIpHOI CyMH Ha paxyHOK JUI1 JOCTPOKOBOTO ITOTANICHHS, TAaKUH HA/UIMIIOK ITOBEPTA€THCS
Kuienty na #oro [Torounnii paxyHnok B baHky (3a HassBHOCTi) a00 NIIIXOM BHadi yepes kacy baHky.

8.9.8. V Bumanky nopymreHHs KilieHTOM BCTaHOBJICHMX TEpPMIiHIB/CTPOKIB moramieHHs1 3aboproBaHocti 3a Kpemutom Kimient
3000B’s13aHUH CIUIATUTH MPOLIEHTH 3a IOPYIISHHS IPOLIOBOro 3000B’s13aHHS (3rifgHO 3 4.2 cT. 625 L{uBinbHOTO KOJeKcy YKpaiHH) B po3Mmipi,
BCTaHOBICHOMY KpeauTHUM TOTOBOPOM, 3 aTH BUHUKHEHHS IPOCTPOYCHOI 3a00prOBAaHOCTI JI0 AaTH (BKJIIOYHO), IO MIEPEAYE AaTi TOBHOTO
MOTAIICHHS IPOCTPOUeHO1 3a6oproanocTi 3a KpeauTHuM 10oroBopom.

CyMma HapaxOBaHUX IPOLEHTIB 3a MOPYLIEHHs TPOIIOBOTO 3000B’A3aHHS CILIAYYETHCS JOJATKOBO JI0 CYMH HACTYIHOTO (YEPTrOBOTO)
O00B’13K0BOTO TUIATEXy. Taki 3MiHH He TIOTPeOYIOTh 0)OPMIICHHS OYIb-SIKHX TOJATKOBHX yroa Mixk CTOpoHaMHu.

8.9.9. bank Mae mpaBo BMMaraté JOCTPOKOBO ITOTAaCUTH BCIO 3a00proBaHicTh 3a KpeAWTHUM JOTOBOPOM Yy BHIAJKY IOPYIICHHS
Kiientom crpoky noramenss OO0B’SI3KOBOTO IIaTeXy OLbIle HIX HA OJWH KaleHIapHUH MicsIb IUITIXOM HoBinomiieHHs Kitienta npo e
[UISIXOM BiAMpaBKu TEeKCTOBOTO MOBIJOMIICHHS Ta/ab0 iHIINM criocobom 3 goTpumanHsM BuMor 1.2.7 Y IBO. KiieHt 30008’ 13aHuii B CTPOK
He mi3Himre 30 KajleHJapHuX IHIB 3 THS OTPUMaHHS 3a3HAUSHOTO MOBioMIIeHHs baHky moracutu 3aboproBaHicts 3a KpequrHum gorosopom
y IOBHOMY 00Cs3i.

8.10. Oco6auBocti Haganus Kpenurty Tta kopucryBanns Kpeanrom 3a Ilpogyxrom «Po3cTpoukay.

8.10.1. Kpemur Ha ymoBax Ilponykry «Posctpoukay» Moke HagaBaTHCh baHKOM BHKIIOYHO udepe3 CHCTEMY AWMCTAHIIIITHOTO
obciryroByBaHHS (B Mexkax i1 yHKIIIOHATBHAX MOKIIMBOCTEH ) Ha mmificTaBi KpetnTHOTO 10TOBOpY, AKHI MOKEe OYTH YKIaICHUI JIHIIE 3 THMU
Kuienramu, siki Maroth gitoay Kpeantny ninito B banky 3a BiamnoBigHuM JJoroBopoM rnpo BCTaHOBIECHHS KPEAUTHOTO JIMITY, YKJIQICHUM MiXK
Bankom Ta Kitientom, Ta aiis sikux B CucTeMi AUCTaHIlifHOTO 00cayroByBanHs bankoM BusHaueHo Jlimit Posctpouku.

8.10.2. Kpenut 3a Iponykrom «Posctpouka» mMoxke Oytn Hanmanuii Kiienty B Mexax Jlimity PoscTpouku, po3mip sikoro
BimoOpaxaethbest B CrcTeMi auctaHuiiiHoro odcimyroByBaHHs. baHk camocTiliHO po3paxoBye moctynHuit Kiienty Jlimit Po3ctpoukw, sxuit
pa3om 3 JIoCTyITHUM JTiMiTOM KpEAWTHOT JiHI1 He MOKe TepeBUITyBaTH MaKCHUMaJIbHIH JIIMIT KPeIUTHOI JTiHii, BcTaHOBNEeHUH st KitienTa 3a
BigMoBiTHUM J[OTOBOpPOM TPO BCTAHOBJIICHHS KPEIWUTHOTO JIMITY, YKIaaeHUM Mik bankom ta Kiientom. ¥V Bumanky Hamaas KimieHty
nekinpkox Kpenutie Ha ymoBax [Ipoaykry «Po3ctpoukay, ix 3arampHa cyma, 10 SIKOi BKIIIOYAIOTHCS BXKE OTPHMaHi, aje IIl¢ He IMOBEpPHEH1
Banky cymu Kpenutis 3a [Ipoxykrom «Po3cTpodkay, He MOXe epeBHITYBAaTH BCTaHOBJIEHOTO 1l KitieHTa po3mipy Jlimity Po3cTpouxm.

B Cucremi aucranuiitnoro o6cmyroByBanHs KitieHToM Moxke 3/1iHICHIOBAaTHCH ITepepo3NoAii Mk JJOCTYITHUM JTiMITOM KPeaUTHOT JiHIT
ta JlimitoM Po3ctpouxku B mopsnky, mepembaueHomy YJIBO Ta B Mexax (GyHKIiOHAIBHUX MOXJIHMBOCTeH CHCTEMH IUCTaHLIHHOTO
00CITyroByBaHHs.

BaHk Mae mpaBo caMOCTiHHO B Oy/b-siIKMii MOMEHT 3MiHHTH po3Mmip noctymHoro st Kmienta Jlimity Po3ctpouku, B ToMy uucii
aHYJIIOBATH HOTO.

8.10.3. Cyma Kpenury, ctpok kopuctyBaHHs KpeanToMm, midboBe MPHU3HAYCHHS, PO3MIPH MPOIEHTHOI CTaBKH, KOMICIH (K0
BOHH TiepezidadeHi yMoBaMH Takoro [IpoayKTy) Ta IHIIMX IUIATEXIB, CTPOKH/TEPMIHH iX CIUIATH Ta iHIII YMOBH JOTOBOPY 3a3HAYAIOTHCS Y
Kpenuraomy morosopi.

8.10.4. Kpenur 3a IIpogykrom «Po3cTpouka» HafaeThCsl y HACTYITHOMY MOPSJIKY:

8.10.4.1. Kuienr uyepe3 Cucremy aucraHuiiiHoro o0cCiyroByBaHHs iHililoe oTpumaHHs Kpemuty Ha ymoBax IIpogykry
«Po3cTpouka» 0JJHUM i3 HACTYITHHUX CIIOCOOIB:

- «IlepeBenenns BuTpaT y Po3cTpouky»: nuisixom obpanus B CHcTeMi ANCTaHIIHHOTO 0OCITyrOBYBaHHS B iCTOPIl IPOBECHUX

Kitientom 3 #ioro PaxyHky mmarexiB Takoi BUAATKOBOI omepailii, BiTHOCHO sikoi B CHCTeMi OHCTAaHIIHOTO 0OCITyTrOBYBaHHS
HasBHA II03HAaYKa ITPO MOXKIIMBICTh 3aCTOCYBaHHS 10 Hel nocmyru «IlepeBenenns Butpat y Po3cTpouxy» (mami 3a UM ITyHKTOM —
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«BumaTkoBa omepanis»). Ilicas obpanns BumaTkoBoi omeparii Kiient 3acobamm CucTeMH QUCTAaHIIHHOTO OOCIyrOBYBaHHS
obupae ymoBu Kpenuty, sikuii, y Bumaaky 3roau baHky, HagaeTbcst B cyMi Takol BHAATKOBOI omepailii, 30iiblieHoi Ha po3mip
komicii banky 3a Hamanus ¢inancoBoro iHctpymenty. Ilicias yknagenus mix bankom ta Kiienrom 3acobamu Cucremun
IUCTaHLiHOTO 00CIyroByBaHHA BiamoigHoro KpeautHoro morosopy, Kpenut 3apaxoByeTtbess Ha Paxynok Kitienra, 3 sikoro
Oyrna 3x1iliCHeHa BUJATKOBA OTIEpallisl Ta sIKUH 3a3HaueHuid B KpeauTHoMmy noroBopi;

- «Po3cTpouka Ha KapTKY»: NUIIX0M 00paHHs B CHCTeMI TUCTaHIIIfHOT0 00CTyroByBaHHs omniii «Po3cTpouka Ha KapTKy», MiCIIs
yoro Kiient 3acobamu CrucreMu QuCTaHLIIHHOTO 00CiIyroByBaHHs obupae ymou Kpemury. ¥V Bumanky sroxu banky, Kpemur
HAJa€eThCsl y CyMi, iHinifoBaniit Kiienrom, 30isblieHiil Ha po3Mip kowmicii baHky 3a HamaHHs (iHaHCOBOrO iHCTpyMeHTY. [licms
yknageHHs Mk bankom ta Kimientom 3acobamu CucreMu TUCTaHIIHHOTO 00CIyroByBaHH: BiqnoBigHOro KpeautHoro gorosopy,
Kpenut 3apaxoByeTtbes Ha Paxynoxk Kitienra, 3a3Hauennii B KpeautHoMy 1oroBopi.

8.10.5. Cyma kowmicii 3a HamaHHs (iHAHCOBOTO IHCTPYMEHTY crutauyeTbest KilieHTOM 3a paxyHOK orpumaHoro Kpemuty
BiAMOBiAHO 10 yMOB KpenutHoro poroBopy nuisixom 3faiicHenHs: bankom [leGetoBoro nepekasy 3 Paxynky KiieHrta micist HaaxomKeHHS Ha
HBOTO cymu Kpenury.

8.10.6. Ipouentn 3a xopuctyBaHHs Kpenurom HapaxoBYyIOThCs 3a METOAOM «(akT/(akT», 3rigHO 3 SKUM JO PO3PaXyHKY
npuiiMaeThesl (paKTUYHA KUTBKICTH AHIB y Micsimi Ta pomi. I po3paxyHKy NpOLEHTIB BPaxOBYEThCs NeHb HamaHHA Kpemurty (meHb
3apaxyBaHHs cymH Kpemnty Ha PaxyHok KiieHTa), Ta He BpaXxoByeThCs OCTaHHIN KaJleHTApHUH JeHb KopucTyBaHHS Kpemurom (neHn
norameHHs Bciei 3aboprosanocti 3a Kpeaurom). Skimo nenp HaganHs Kpenuty 306iraerbes 3 JHEM HOro moBHOro morameHHsa, To Kpeaut
BB@)KA€ThCS HAJAaHUM Ha OJUH IEHb, 32 KU HAPaXxOBYIOTHCS NMPOLEHTH. Y BHNAJAKY ykiIagaHHsS KpeautHoro norosopy y HepoOouuii 1eHb
HapaxyBaHHS MPOLEHTIB 3A1HCHIOETCA 3 IEPILOro poOOYOro JH, IO CIIAYE 32 TAKUM HEPOOOUUM JTHEM.

8.10.7. KnienTt 30008B’s3aHuii 31ilCHIOBAaTH MOTamieHHs KpeauTy i cruiaTy HapaxoBaHHX IMpPOLEHTIB y ckiaai OG0B’ sI3KOBOTO
IUTaTeXy KOXKHOTO MICSII y TepMiHH, BcTaHOBIIeHI [ padikoM maaTexis. SIKIo rara cruiaTté Takoro IDiaTexy npumanae Ha HepobGounii nens,
JHEM CIUIATH € HACTYNMHHMU 3a HuM OnepamiidHuid neHb. Bei muatexi 3a JIoroBopoM miyisararoTh MoramieHHo He misHime Kinneroi matu
noBepHeHHs1 Kpenuty, 3a3Hauenoi B KpenurHomy gorosopi.

8.10.8. KitieHT Ma€e mpaBo JOCTPOKOBO MOTAIIATH 3a00proBaHicTh 32 KpemuTHUM JOrOBOPOM Y HACTYITHOMY TOPSIIIKY:

- JIOCTPOKOBE MOBEpHEHHS YacTuHH Kpeauty MoximnBe y OyAb-sKy IaTy CTpOKy Aii KpeanTHOro nOroBopy HUIAXOM iHILFOBaHHS
BigmoBimHOT oneparii B Cuctemi JUCTaHIIIHOTO 00CITyroByBaHH 3 MOJAJBIIUM IIepepaxyBaHHIM 3 BAKOPUCTaHHAM (yHKIioHATY CHCTeMHI
JUCTAHIIHHOTO 0OCITyroOByBaHHS I'POIIOBUX KOIITIB HAa BIAMOBIAHUN paxyHOK baHKy, mpu3HadeHuH Ui JOCTPOKOBOro noramenHs Kpenury.
V pasi 3xiiicHenns KitienTom mocTpokoBoro mosepHeHHs yactiHU Kpennty, bankoM 3xilicHIoeThest KopuryBaHHs 3000B's13aHp KitieHTa 3a
JloroBopoM IUIIXOM 3MEHIICHHS cyMH Kpenuty, HanexHOi 10 cIulaTH, 3 BIANOBIIHMM 3MEHIIEHHSIM KinbkocTi OOOB’S3KOBHX IUIATEXIB
Ta/ab0 po3Mmipy octaHHLOr0 OOOB’I3KOBOTO IJIATEXKY. Y BHIIAAKY TOCTPOKOBOTO MOBepHEeHHs yacTuHN Kpenuty KimieHT He 3BiIbHAEThCS Bil
3000B’s13aHHS 3/IIHCHIOBATH Y MOJAIBIIOMY IIOMICSYHY CIUIaTy HacTymHUX OOO0B’SI3KOBUX IUIATEXKIB Y TOBHOMY 00CS31 Ta Y TEpMiHH 3TiTHO
3 I'padixom muiatexis. OHoBIeHMI ['padik muarexis, M0 3MIHUBCS BHACHIIIOK JOCTPOKOBOTO MOBepHEeHHS YacTHHU Kpenuty, KimieHT Mosxke
OTpUMAaTH, 3BEpHYBIUUCH A0 baHKy micns 3midcHEHHS (aKTHYHOTO HoramieHHs. Taki 3MiHM HE HOTpeOYIOTh OQOPMIICHHS OYAb-SIKHX
JOJATKOBHUX YroJ Mixk CTOpOHaMH;

- JIOCTPOKOBE IIOBHE HOTAIICHHS 3a00proBaHOCTi 3a KpeauTHUM TOrOBOpOM MOXIIMBE y Oynb-SKy Haty cTpoky nii KpemutHoro
JIOTOBOpPY MDIIXOM IHIIiIOBaHHS BigmoBigHOI omepanii B CucTeMi ANCTaHIIHHOTO OOCITYyroBYBaHHS 3 IOJAJIBIIMM II€pepaxyBaHHS 3
BUKOPUCTaHHAM (yHKIioHay CHCTeMH AUCTAHLIHOTO 00CITyroBYBaHHS I'POIIOBHX KOIITIB Ha BiANOBIMHUN paxyHOK baHKy, mpu3HaueHHi
JUIsl JocTpokoBoro moramieHHs Kpemuty. s moBHoro mnorameHHs 3aboproBaHocTi 3a KpemutHum moroopom KitieHT mepepaxoBye Ha
BIAMOBITHUHA paxyHOK baHKy cyMy KOIITIB, JOCTaTHIO IJIsI IOBHOTO IOBEpHEHHS cyMH KpeanTy, NpoOIEHTIB, HAPAXOBAHUX OO HATH
(BKIIIOYHO), IO TEpeaye AaTi HOBHOTO JOCTPOKOBOTO IMOTAIICHHS 3a00pTOBaHOCTI, Ta YCIX IHIIMX HE CIUIAYEHUX IUIaTeXiB (IPOLEHTH 32
MOPYIICHHS TPOIIOBOTO 3000B’si3aHHS, MeHs, mTpadu, komicii Tomo). [loBHe mocTpokoBe moramieHHs 3aboproBaHocTi 3a JloroBopom
3MIACHIOETBCS B JICHb HAJIXOIDKEHHS JOCTaTHHOI CyMH KOIITIB (y BHMAIKy HAJXOMKEHHS KomTiB y HepoOouwmii neHb — Ha HACTYIHHUI
OnepaliiHui JeHB).

V pasi nepepaxyBanHs KilieHTOM HaaMipHOI CyMH Ha paxyHOK JUIsl JOCTPOKOBOT'O IOTAICHHS, TAKHUI HAUTMIIOK MOBEPTAETHCS
Kuienry na #oro [Torounnii paxyHok B baHky (3a HasiBHOCTi) ab0 NIIIXOM BHadi yepes kacy baHky.

8.10.9. VY Bunanaky nopyureHHs KiieHTOM BCTaHOBIEHMX TEPMIHIB/CTPOKIB morameHHs 3aboproBaHocti 3a Kpeautom Kitient
3000B’I3aHUH CINIATUTH MPOLIEHTH 32 MOPYIICHHS TPOIIOBOT0 3000B’13aHHA (3TigHO 3 4.2 cT. 625 LIuBimbHOTO KOIEKCY YKpaiHH) B PO3MIp1,
BCTaHOBIICHOMY KpeauTHHM 0TOBOPOM, 3 IaTH BUHHKHEHHS ITPOCTPOYEHOI 3a00prOBaHOCTI A0 aTh (BKIIOYHO), IO NIEpenye aTi MOBHOTO
TMIOTAIICHHS TPOCTPOUeHO1 3a6oproanocTi 3a KpeautHuM 1orosopom.

CyMa HapaxOBaHHUX MPOIEHTIB 3a MOPYIICHHS TPOMIOBOT0 30008’ 3aHHS CIUIAYYETHCS TOJATKOBO JI0 CYMH HACTYITHOTO (Y4EproBOTO)
O00B’s13K0BOTO MUIaTeXy. Taki 3MiHK He MOTPeOyI0Th 0HOpMIIEHHS OyIb-STKIX JOAATKOBUX yroa Mixk CTOpoHaMH.

8.10.10. Bank mae mpaBo BUMaraTu JOCTPOKOBO MOTAaCHUTH BCIO 3a00proBaHicTh 3a KpequTHUM TOrOBOPOM y BHIAJIKY MOPYIIEHHS
Kiientom crpoxy noranreHass OG0B’ sI3KOBOTO IUIAaTeXy OibIe HiXK Ha OJJMH KaJeHJApHHUN Micslb HUIIXOM noBizomienHs Kiienta npo e
LIUIIXOM BifnpaBku TeKCTOBOro MOBiOMIICHHS Ta/abo iHIIMM crioco6oM 3 goTpumanHsaM Bumor 11.2.7 Y IBO. KitieHT 30008’ 13aHHit B CTPOK
He mi3Hime 30 KaleHaapHuX THIB 3 JHS OTPUMAaHHS 3a3Ha4E€HOT0 MMOBiNOMIIEHH baHKy moracuty 3a00proBaHicTs 3a KpemutHuM goroBopom
y IIOBHOMY 00CsI31.

8.11. PectpykTypu3anisi 30608’s13anb 3a KpequTHum 1orosopom
8.11.1. 3a 3romoto Cropin 30608 s13anHs KiienTta 3a Oyap-skuM KpeauTHUM HOTOBOPOM MOXXYTh OyTH pecTpYKTYpHU30BaHI Ha
YMOBaXx, 3aIIPOIIOHOBAaHUX baHkoM.
8.11.2. PecTpykTypusauis 30008’ s13aHb 3a Kpenuramu, Haganumu 3a BankiBcbkoro nociayrorw «Kpeaur roriBkoro»
8.11.2.1. Bank npomnonye Bcim KitieHTam, siKi BiIOBIJal0Th BCIM HACTYITHHUM KPUTEPIisM:
(1) KiHIIeBa AaTta noramenHs KpeauTy 3rinHo rpadiky moramenss, gitodoro 3a Kpeantaum morosopom cranom Ha 30.06.2022 poky,
Hacrae He paninre 01.11.2022 poky, Ta
2) Mik Kiieartom ta Bankom B mepiox 3 01.07.2022 poky mo 12.07.2022 poky BKIIOYHO He Oyna yKJIaJieHa NOJaTKOBa yroga Jo

KpenutHoro JoroBopy rnpo 3acTocyBaHHs iHAMBIAyalbHUX YMOB PECTPYKTYpHU3aLlii,

MIPOBECTH PECTPYKTYPH3ALIiIo 3000B’s13aHb 32 KpemuTHIM 10roBOpoM Ha HACTYITHHUX YMOBaxX (Haii — Ymoeu pecmpyxkmypuszayii-1):

a) CTPOK CIIATH CYMH OCHOBHOTO Gopry, sikuit Hactae 3 01.07.2022 poky no 30.09.2022 poky (BkirouHo) 3a KpeauTHUM IOTOBOPOM,
HEePEHOCHUTHCSL HA KIJIBKICTh HEpiofiB, HEOOXiAHUX Uil 30epeeHHs PO3Mipy LIOMICSYHOrO OOOB’SI3KOBOTO IUIATEXKY, MepeadadeHoro
rpacdikoM moramieHHs, airouuM craHoM Ha 30.06.2022 poky, a CTpOK KpeAuTyBaHHs 3a KpeAUTHUM JOr0OBOPOM IOJIOBXKYETHCS HA KiJBbKICTh
MICSIIIB, 1II0 TOPiBHIOE KITBKOCTI BiMOBIIHKX nepioniB (nani — Jooamkoeuii nepioo Kkpeoumyeanns);
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6) B JlogaTkoBuif Iepio ] KpeAUTYBaHHS IIOMICSYHA KOMICIsl 32 00CIyTrOByBaHHS KPEIUTHOT 3a00pTOBAaHOCT] HE BCTAHOBIIOETHCS, IPH I[bOMY
HOBHi Tpadik morameHHs Kpeaurty miciisi 3acTOCyBaHHs PECTPYKTypH3allii BCTAHOBIIIOETHCS 13 30EpEKCHHSIM PO3MIpPY IOMICSYHOTO
000B’s3K0BOT0 MIaTexy 3a KpenqurHuM 1oroBopom.

8.11.2.2. 'V Bumaaky nHesroau Kitienrta i3 3anpomoHoBanuMu bankoM YMmoBamm pectpykrypusauii-1, KiieHT 3000B’s13aHui He
mizHime HiK g0 07.07.2022 poky BKIIOYHO MOJaTH A0 baHKy 3asBy Npo BiAMOBY BiI pecTpyKTypu3amii (muceMoBo abo YCHO,
3atenedonyBaBmr 3 OcHoBHOro HOMepy Tenedony B KonTakT-neHTp banky), a HeoTpiuMaHHS IpOTIATroM BKa3aHOTO CTPOKy baHkoMm Takoi
3asBu KitienTa BBakaeThest 3rozoto KimieHTa Ha mpoBeieHHS pecTpyKTypr3alii Ha YMoBax pecTpykTypusanii-1, HaBenenux B Y IBO, ski B
CBOIO 4epry BBaKaroThcs moromkeHuMu Kitientom, a ymon Y/IBO mono Takoi pecTpykTypu3samii BBaXKAIOTECS 0JaTKOBOIO YTOJ0I0 PO
pectpykTypu3anito 1o KpenurHoro norosopy, ykiaaeHoro CTopoHaMA.

8.11.3. Pectpykrypusauisi 300608’sa3anb 3a Kpequramu y ¢popmi KpenurHoi Jinii
8.11.3.1. Bbank npononye Bcim KiienTaM, sIKi BiIIOBiAal0TE 000M HACTYITHUM KPHTEPisM:
8 KinienT cranom Ha moyatok s 24.02.2022 poky He MaB IPOCTPOUYEHOI 3a00proBaHoOCTi 32 KpeautHuM 1oroBopom, Ta
2) Mk Kiientom ta Bankom B mepiox 3 01.07.2022 poxy mo 27.07.2022 poky BKIIOYHO He Oyna ykjajeHa JOAATKOBa yrojaa Jo

KpeauTHOTO 10TOBOpY MPO 3aCTOCYBAaHHS IHIMBIAYaTEHUX YMOB PECTPYKTypH3aIlii,

IIPOBECTH PECTPYKTYPH3ALIiIo 3000B’s13aHb 32 KpemuTHIM JOroBOpOM Ha HACTYIHHUX YMOBaxX (naili — Ymoeu pecmpyxkmypuszauii-2):

a)  PecTpyKTypH3alii mijurirae 3arajpHa cyMa HapaxoBaHMX baHkom Ta HecruraueHuX KitieHTOM IpOIEHTIB Ta KOMICiH, TepMiH CIUIaTH
SIKMX TIpHmagae Ha mepion 3 24.02.2022 poxy no 05.07.2022 poky BkmouHO (y pasi HasBHocTi ITimeroBoro mepiomy 3a ymoBamu
Kpenutnoro norosopy) abo Ha nepion 3 24.02.2022 poky nmo 25.06.2022 poky BkimouyHoO (y pasi BigcyrHocTi [linbrosoro nepioay 3a
ymoBamu KpeaurtHoro norosopy) (nani — Cyma 30606°a3anns);

0)  bank 3nxiiicHioe moramenHs Cymu 3000B’A3aHHS 38 PaXyHOK HEBUKOPUCTAHOI cyMH J{OCTYITHOTO JIMITY KPEeAUTHOI JiHii, IpU IbOMY:

-y Bumazaky, skmo Cyma 3000B’s3aHHS HepeBHINye HEBUKOpUCTaHy cyMmy JlocTymHoro miMiTy KpeauTHoi iHil, Bank 3niiicHroe
30UIBIIeHHS JIOCTYITHOTO JIIMITY KpeIUTHOI JIiHIl Ha CyMy TaKOro NEepeBUICHHs, a JuIsl Iiield BukoHaHHs yMoB 11.8.8.4 V/IBO 3rona
KitieHTa Ha pecTpyKTypH3allit0 BBaXKAEThCs O€3yMOBHOIO Ta OE3BIIKINYHOO 3T0JI0K0 HA BiMNOBIiIHE 30UMbIICHHS J[OCTYITHOTO TiMITy
KPEIHUTHOI JiHiT;

- KpEIUTHI KOLITU B CyMi, 0 AopiBHIOE CyMi 3000B’13aHHS, BBAKAIOTHCS HaTaHUMH KITI€HTY 3 IaTH pecTpyKTypH3aLii;

B)  IMiCIIs pecTpyKTypu3alii 3a00proBaHicTh 3a KpequTHIM JOTOBOPOM MiJIsATae MOTAMICHHIO BiAMOBIAHO 10 yMOB KpenuTHOro 10rosopy
ta YJIBO.

8.11.3.2. V¥ Bumaznky Hesroau Kiienra i3 3ampornoHoBanumu bankom YMoBamu pectpykrypusauii-2, KmieHT 3000B’s13aHul He
mi3Hinre Hix g0 22.07.2022 poky monatu a0 baHky 3asBy Mmpo BiIMOBY Bill pecTpyKTypu3allii (MMCbMOBO abo yCHO, 3aTenedOoHyBaBIIH 3
OcHoBHOro HoMepy TenedoHy B Konrakr-nmeHTp baHKy), a HeoTpuMaHHsS NpOTATOM BKa3aHOro CTpoKy baHkom Takoi 3asBu Kiienra
BBa)XKa€ThCsl 3ro/i0r0 KilieHTa Ha MPOBEACHHS PECTPYKTypu3alil Ha YMoBaxX pecTpykrypusaiii-2, HaBenenux B Y JIBO, siki B cBOIO uepry
BBaXAIOThCSI TOroukeHMMu Kiientom, a ymoBu YJBO miomo Takoi pecTpykTypu3amii BBa)KAalOThCA OOJATKOBOIO YrOAOK IIPO
pectpykTypusanito 1o KpenurHoro goroeopy, ykiagenoro CTOpoHaAMH.

8.11.4. Pectpykrypusanis 3000B’s13aHp 3a KpeanTHHM HOTOBOpOM Ha IHIIMX YMOBaX, HDK  mepeadadeHi YMoBaMH
pecTpykTypu3sanii-1 Ta YMoBaMu pecTpyKTypu3allii-2, MOKJIMBa IUIIXOM yKianeHHs CTOpOHaMH BiAMIOBITHOT OKPEMOi 10JaTKOBOI Yroau 110
KpenuTHoro noroBopy, skmo inme He Oyne nepenbadeno Y 1BO.

VY TakoMy BUNAJKy MOJATKOBA Yroja MIOJ0 PECTPYKTYpHU3allil YKIATAeThCsl B MANEpOBiii a00 eNCKTPOHHIN (OopMi y HACTYIHOMY
TOPSIKY:

- naneposa ¢popma: y Binninenni banky nuixom miamucanas 3 6oky KiienTa BmacHOpydHHM miamucom, a 3 0oky banky —
BJIACHOPYYHHUM TiIMHCOM YIOBHOBaXEHOI 0COOM 1 IPOCTABISIHHS IMedaTki baHKy a0o muiixoMm HakiageHHs ¢akcuMine banky y mopsky,
BuzHaueHomy Y J1BO;

- enexkmponna gpopma: 3 6oky Kiienra — Y nockonaneHum abo mpocTiM EneKTpOHHUM MiAMHCOM, B TOMY YHCII 32 JOTIOMOTOKO
OTP-naporo, a 3 6oky banky — ¢akcumine banky y nopsiiky, BusHaueHomy Y J1BO.

PO3A1J1 9. YMOBU BUKOPUCTAHHSA IVIATIZKHUX KAPTOK B CUCTEMAX MOBUJIBHUX TIVIATEXKIB

9.1. bBank mo orpumanus Bin Kiienra (epxatens IlnatixkHoi kapTku) moBizomieHHs npo 3abopoHy TokeHizawii, Hagarouu
nociyru 3a uuM Y/IBO, Buxomutk 3 Toro, mo KitieHT (BracHMK paxyHKy) He 3aboponse ToxeHizauito Kaprox/momatkoBux Kaprok,
BUNYIIEHNUX 3a Horo Paxynkom. KiieHT Moxke momatu 3asBy mpo 3abopoHy ToxeHizarii Bcix abo okpemux Kaprox/momarkoBux Kaptok,
BUNYIICHHUX 3a Horo PaxyHKoMm(-amu), IUITXOM 3BepHEHHS 10 KOHTaKT-IeHTPY 3 MPOXOMKEeHHAM ineHTudikamii. KilieHT Moxke ckacyBaTh
paHimie moJaHy HAM 3asBY Ipo 3a0opoHy TokeHi3allii B To# camuii crioci0, B kWil 3asgBa Oyna mojaHa.

9.2. Toxkenizamis Ta omeparnii 3 BukopucTaHHsAM [lnaTixkHUX KapTok B CHcTeMax MOOUTBHUX IDIATE)XKIB BUKOHYETHCS JIMILE 3a
niticaumu Kaprkamu/monarkosumu Kaptkamu mnatixkaoi MIIC 3a HasIBHOCTI TEXHIYHOT MOXKIIMBOCTI B baHky.

9.3. [na 3nidicuenHs IlnatbxHux omeparii 3a gomomoroo CucTeMy MOOITBHUX IUIATEXIB HEOOXIIHO 3apeecTpyBaTH B HHOMY
Kaprky, HajaBIm BinoBiaHi pekBinTH Takux Kaprok B MoOiIbHOMY OAATKY.

9.4. Iligxmouenns [InaTixHnx kapToK y CuctemMax MOOIIBHUX IUTaTeXiB Ha MOOITBHUI MPUCTPil 3A1HCHIOETHCS 3 BHKOPUCTAHHSIM
migKa3ok MoOGiIbHOTO TOAATKY.

9.5. DBaHk 37ilicHIO€ MTepeBipKy BBeJeHUX B MOOUILHII T0JaTOK PEKBI3UTIB [1maTiHOT KapTKK (HOMEp KapTKH, TEPMiH Jii KapTKH,
ko CVC2/CVV2), a Takox, y pa3i HeoOXiIHOCTI, MpoBoIuTs ABTeHTHiKamito [Jepxarens kapTku. Kaprka noBuHHa OyTH IilicHA.

9.6. AsrenTudikamis Jepxarens 3aiiicHIOeThCs baHKOM 01HUM 13 cioco6iB (Ha Bubip Jeprxkarens abo y pasi, AKIIO 1HITHN crtoci0
aBTeHTHU(]IKAIIi € HE BIATNIM):

9.6.1.BukopucranusiM oaHopasoBoro mu¢pposoro mapois (OTP-maposs), wampaenenoro J[lepxaremo Kaptku B SMS-
noBinomiienHi/Push-noBigomnenti, abo 3a gonomororo CkaHepy BiIOWTKIB najibliB a00 CUCTEMH pO3Mi3HaBaHHs OOJIHYYS;

9.6.2.lInsxom mpoxomkenus [epxarenem KapTku npouenypu mepeBipku uepe3 KoHTakT-LIEHTp y MOPSAKY, BCTAHOBICHOMY
bankom.

9.7. Tlicnsa yemimHoi peectpanii Kaptkun B MoGiTbPHOMY JOAATKy B 3aXHIIEHOMY CXOBHII MOOUTBHOTO MPHCTPOIO GOPMYETHCS 1
30epiraeTbest TokeH. TOKeH 103BOJISIE OMHO3HAYHO ieHTH(iKyBaTH KapTKy, 10 BHKOPUCTOBYETHCS NpH 37ilicHeHH] [InaTihxHUX omepartiit
3a goromMoror CrcrteMu MOOIITBHHX IIATEXKIB.
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9.8. Y Cucremax MOOITBHUX IUTaTEXIB (PIKCYETHCS IEeCATh OCTAHHIX OIEpaliif 3a KOXKHOIO 3apeecTpoBaHoio B CrcTeMax MOOUIBHHX
iarexiB Kaprtkoro (icTopist onepariiii).

9.9. Tlpu HasBHOCTI nekiigpkox Kaprok, 3apeectpoBannx B Cucremax mMoOinpHHX mUatexis, Jepikarens Kaprtku moxe Bubpartu
Kaptky, 3 BukopuctanssaMm skoi OyayTs 3aiiicHioBaTrcs [naTixHi oneparii 3a ymoBuaHHAM B CHcTeMax MOOUIBHUX MJIATEKIB.

9.10. [lep>xatenb 3 BUKOpUCTaHHAM CHcTeMH MOOUTBPHHX IUTATEXKiB 3@ JOMOMOTOI0 BIATOBIIHOTO MOO1TEHOTO IPUCTPOIO MOXKE:

- 3aiticaroBatn [InaTixai oneparii yepe3 POS-tepminai, ocHamenuii rexxoinoriero NFC;

- 3nificHioBaTH [1natixHi onepartii B Mo6inmbHUX foaaTkax Ha MoOimbHOMY IPUCTPO] 1 Ha caifTax, AKi MATPUMYIOTh pO3PaXyHKU
yepe3 CrcreMy MOOUIBHHX IIJIATEXIB.

9.11. [epxxatens KapTku 3aiiicHIo0un miaTix 3a gonomororo CucreMu MOOIIBHUX IUIATEXIB, peectpanito Kaptku B MobinpHOMY
NOJATKY, BUKOPHCTOBYIOUH TPH LIOMY OJHOpa30BHil 1udpoBuil maposs/Ckanep BinOUTKIB manbuiB/CHCTeMy pO3IMi3HaBaHHS OOIUYYs,
MATBEP/KYye BUHUKHEHHS 1 BUKOPHUCTAHHS HUM aHajora BiIacHOpydHoro mimmucy. Jlepxatens KapTtkm BusHae, mo ¢opMmyBaHHS HUM
@JICKTPOHHOTO JOKYMEHTY JUIsl 3[IHCHEHHS IUIaTexy 3a Jornomororo CucTeMH MOOUIBHUX IUIATEXKIB, € aHATOTOM BJIACHOPYYHOTO MIAIIHCY
JIOKyMEHTIB Ha HallepoOBOMY HOCII.

9.12. Bunanenns migxmodeHoi Kaptku i3 CucreMu MOOUTFHEX TUIATEXKIB 3/1IHCHIOETHCS IIUITXOM BuianeHHs TokeHny 3 Mo6iTsHOTO
JIO/IaTKYy.

9.13. Jlepxatenb 3000B’s3aHuil BUmanuTH TokeH 3 MoOinbHOrO AomaTky Ta BHAATUTH MoOinbHUI nomatox 3 MoOGinepHOTO
HPHUCTPOIO Y HACTYITHUX BUIAJIKAX:

- y Bunazakax 31amy Mob6insHoro mpuctporo Jlepkatens abo migo3pH mpo 371am;

- OJIep>KaHHS TPeTIMH ocobaMu JIoCTyry 10 MoOOITBHOTO MPHUCTPOI0 a00 BUHUKHEHHS ITi0O3PH IIPO 1€ UM iHIIE TOPYIICHHS
Oe3mexu Ta 1ocTyIry 10 MobinsHoro npuctporo Ta/abo MoOiTbHOTO TOAATKY TOIIO;

- nepes 3HUIIEHHIM MOOUIBHOTO IPUCTPOIO a0 Mepeaadeto B KOPUCTYBAHHS 1HIIINA 0co0i Ta iHmIMM BHOYTTSIM MOOiIBHOTO
MIPUCTPOIO 3 BOJOAIHHS [JleprkaTens, sike BiIOyBaeThCs 3a HOTO BONEBUABICHHSM, a00 0€3 TAKOTO BOJICBHUSABIICHHS.

9.14. Bunanenns Tokeny mMosxe 3ailicHioBaTics bankoM y pasi 3BepHeHH: [epkartens 1o KoHTakT-neHTpy, Horo igeHTudikamii ta
OTpHUMaHHS IIOBiIOMIICHHS Bix JleprkaTens mpo o3Haku koMnpomeranii TokeHy.

9.15. Jlep>xatens po3yMi€ i MOrOKY€ETHCS 3 THM, IIO:

- He BCl IOpUINYHI 0coOH Ta (i3M4yHi 0COOH-IIIIPHEMIL, SKi 3IIHCHIOIOTH peai3alilo TOBapiB, BUKOHAHHS POOIT, HAJaHHS
MIOCJTYT, @ TAaKOX HE BCI YCTAHOBH, SIKI HAJalOTh (DiHAHCOBI IOCIYTH, MOXYTh 3a0€3MIEUYNTH MOXKIIMBICTH OIUIATH 3a jJornoMoror CucremMu
MOOLIBHHX TIATEXKIB;

- IUIATIXKHI CHCTEMH, YCTaHOBH, sIKi HAal0Th (hiHAHCOBI MOCITYT'H, MOXKYTh BBOAUTH OOMEKEHHs, 30KpeMa, 32 CyMaMH orepaii
3 BUKOpUcTaHHAM CHCTEM MOOUTFHUX IJIATEXKIB Ta BCTAHOBIIOBATU CBOT KOMICIT IIIOI0 TAKUX OTEpaIliid;

- 3[ificHeHHs1 omepariii 3 BHKOpHCTaHHAM CHCTeM MOOUIBHHX IUIAaTEXIiB MOXKe OyTH 0OMeXeHO (yHKI[IOHAIEHICTIO
IporpaMHoro 3adesnedeHHs: MoOUTBHOTO IPUCTPOIO, B TOMY YHCIi, MOOIIBHOTO OAATKY;

- JOCTYI, BUKOPUCTAHHS 1 MOXJIMBICTD 3[IHICHEHHS omepaliil 3 BUKOpUCTaHHAM CHCTEMH MOOUTPHHX IIIATEXIB 3aJICKHUTH BiJ
cTaHy Mepesx 6e3IpOTOBOTO 3B 513Ky, BHKOPHCTOBYBAHHX IHTEPHET-IIPOBAHCPOM;

- 3 OyZb-SIKHX ITUTaHb, II0B’I3aHAX 3 TEXHIYHOIO MiATPUMKOI0 MOOGIIBHOTO IPUCTPOIO, BUMOTaMH J0 IIPOrPaMHOTO i allapaTHOTo
3abe3nedyenns Jlepxatens KapTku moBuHeH 3BepTaTHCs Oe310cepeIHbO 10 CEPBICHOTO IIEHTPY BUPOOHMKA Takoro MoOiIEHOT0 IPUCTPOIO;

- MOPSIIOK OTpHMaHHA 1 00poOku Oynb-skoi iH(popMarLii, 0IepKyBaHOI IHTEPHET-NPOBAIIEpOM B MpPOIECI BUKOPUCTAHHSI
Hepxarenem Kaptku CricreMu MOOITPHHX TUIATEXKiB, PETYIIOETHCS JOTOBOPOM Mk JlepkaTesieM Ta iHTEpHET-IIpOBaiaepOM;

- IHTepHET-TPOBaiinep, oneparop MOOITEHOTO 3B’ SI3KY, SKHM KOPHCTYEThes Jlepxkarelns, iHII 0coOu, 3amisgHi B 3a0e3MeUeHH]
po6otu CrcreM MOOUTEHUX IIJIaTE/IiB, MAIOTh CBO1 YMOBH OOCITYTOBYBAHHS 1 MOMITHKY KOH(iAeHIHHOCTI. [lepenaroun 3a3HadeHUM 0cobam
CBOI NEPCOHANBHI JaHi, BUKOPUCTOBYIOUH TOCTYTH abo BilBixylouM caiiTi B Mepexi [HTepHeT 3a3HadeHuX oci0, JlepxkaTens npuitmae 1x
YMOBH 0OCITyrOBYBaHHS 1 ITOJITUKH KOH(IIEHIIIHOCTI.

9.16. JlepxaTens yCBiIOMIIIOE MIiJBUIIEHUH PU3UK Ta PO3yMi€, IO MpH BUKOpUcTaHHI CHcTeM MOOLTBHHX IUIATEXIB JIOCTYH JIO
MobinsHoro mnpuctporo JlepxkaTens Oe3mocepenHb0 BIUIMBAE Ha MOXIIMBICTh HecaHKHiOHOBaHMX JlepkatenmeM omepamid 3a
Kaptkoro/monatkoBoro KapTtkoro, a oTke [lepkaTens caMOCTIHHO Hece BiINOBITaIbHICTD 3a:

- KoH(iAeHIiIHICTh ogHOpa3oBuX mapodi, [11H, iHmmx 3aco6iB goctyny epxarens 1o Mo6insHoro nmpuctporo, Mo6inbHOro
nonatky, Kaprku/nonatkosoi Kaptku;

- HasIBHICTh OOMEXEHb JOCTYIy 10 MoOUIBHOrO MPUCTPOIO (CHCTEMaTHYHe OJIOKYBaHHS TOIIO) Ta HaJiHHICTh Ta JOCTaTHICTh
obpanux J[lepxareneM 3aco0iB oOMexeHHs NOoCcTymy 10 MOoOIIbHOro HpHCTPOIO (TapoiB, GIOMETPHYHHUX iAEHTHU(IKATOPIB, YaCOBHX
iHTepBaliB OJOKYBaHHS TOIIO), 32 HASABHICTh T4 CBOEYACHE OHOBICHHS aHTHBIPYCHHX IPOTpaM, BCTAHOBJICHHX Ha HHOMY MOOLTBEHUM
JIO/IaTKOM,;

- omeparii, 31icHeH] 3a gonomMoroo CrucrteM MOOITBPHHX TUIATEXKIB, 38 HASIBHOCTI TEXHIYHUX MOXIHBOCTEH baHKy HamaBaTth
Taky nociyry, Ha MobinmsHOMY mpucTpoi JlepkaTens;

- CBO€YacHE NOBiIOMIICHHSI baHKy mpo HeoOXiqHicTh OIoKyBaHHS TOKEHY, B TOMY YHMCIIi, ajle He BUKIFOYHO: Y BUIIAKaX 3J1aMy
Mob6insHOTO IpUCTpOIO Jlepxares TpeTiMu 0cobamM, BTpaTH/BUKpaIeHHS a00 NOMKOKeHHS MOOITBHOTO IPHCTPOIO, OICPKAHHS TPETIMHU
ocobamu octyny 10 MoOisHOTO IpUCTPoIo 00 BHHUKHEHHS IiI03pH PO TE UM iHIIE TOPYIICHHS 0e3MeKu Ta A0cTymy 10 MoGimsHoTro
MIPHUCTPOIO Ta/ab0 MOOITEHOTO TOATKY TOIIO;

- pupaneHHs TokeHy 3 MOOUTHHOTO JOAATKY Tepe]] BUIAICHHIM MoOLIBHOTO J01aTKy 3 MOOLITEHOTO TIPUCTPOIO;

- BUaIeHHs. M0OiIbHOTO 10AaTKy Tepe] nepeiayeto MoOuIbHOTO IPUCTPOIO Ha NEepepoOKy, Nepel 3HUICHHSM, Nepeaaycto B
KOPHCTYBaHHS a00 y BJIACHICTh TpeTiit 0co0i Ta iHIMM BHOYTTSIM MOOLTEHOTO MPHUCTPOIO 3 BOJOAIHHS Jlepkarensd, sike BiOyBaeThC 3a
HOTo BOJICBUSIBIICHHSIM a00 0e3 Takoro;

- BUKOHAHHS IHCTPYKIIiif Ta MpaBmiI poO6oTH 3 MOOITEHUM JOAATKOM.

9.17. baHuk Bigmosigae 3a:

- 30epeKeHHs TPOIIOBUX KomTiB Ha PaxyHky Jlepkarens Kaprku ta BukoHanHs [TnaTiKHUX orepaliif 3a paxyHKOM 3a YMOBH
norpuManHs [lepxkarenem Kaprku ymos nsoro YIBO, Tapuois;

- HEBUKOHAHHS CBOTX 3000B’s13aHb niepen Jepixatenem KapTku BiIMOBIIHO 10 YHHHOTO 3aKOHOIaBCTRA.

9.18. BaHk He Hece BiIMOBIIATBHOCTI 3a:

- poboty CucteM MOOITBHUX MJIaTEXKIB;

- HEMOJKIIUBICTD 3iticHerHs Jlepxkarenem Kaptku [Tnatixkaux omepartiii 3a qormomMororo CucTeM MOOUTBHUX TJIATEKIB;
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- Oynb-sike OJIOKyBaHHS, NPHU3YNHHCHHS, aHYTIOBAaHHSA a0o npunuHeHHs BuUKopucraHHis Kaprkw/momatkosoi Kaprku 3a
norioMororo CucreM MOOLIBHUX IIJIATEXKIB;

- KoH(ixeHniiHICTs iHdopManii, mo 36epiracTeest Ha MobinpHOMY ITpUCTpoi, B MOOITEHOMY OAATKY;

- MATPUMKY omepaniifHoi cucteMr MoOLIFHOTO IPHCTPOIO;

- Iii mpoBaiinepa abo Oyap-aKoi TpeThOi 0co0H, IO 3AIMCHIOIOTECA B Mekax o0ciyroByBanHs MoOineHOTO nonatky, Cucrem
MOOUTBHHX IIJIATEXKIB;

- Oyapb-siki 00CTaBUHH, AKI MOXKYTh MEpepBaTH, NEPEIIKOIUTH a0 1HIINM YUHOM BIUIMHYTH Ha (YHKIIOHYBaHHA MOOIIBHOTO
nonatky, CucreM MOOUTBPHHUX IUIATEXIB (HEIOMYCTHMICTh MEpeXi omepaTopa MOOITBHOTO 3B’A3KYy, OOMEXKEHHS 30HH IOKPUTTS MEpexi
MOOUIBHOTO 3B’S13KY, Tepedoi B moadi abo nepepuBaHHsa 0€3ApOTOBOTO 3’ €THAHHS);

- 00ciyroByBaHHS 0€3APOTOBUX MEPEK 3B’ SI3KY, CHCTEMY BiAKIIIOUEHH/TIEpepuBaHHs 0€3IpOTOBOTO 3’ € AHAHHS.

9.19. bank He rapaHTye KOH(igeHLiHICTH 1 Oe3meky eneKTpoHHOi mepemaui maHux Jlepxarems KapTku uepe3 cTOpOHHI
MIKITIOYEHHs, SIKi He TepeOyBatoTh mix koHTposieM banky. KondinenniiinicTs Ta Oe3neka mepenadi JaHUX 3a0€3MedyIOThCS BiIIOBIIHO 10
pernamenTiB Komnanii, siki HagatoTs CucTeMHu MOOUTBHHX IUIATEXKIB.

PO3JLJ 10. YMOBM KYHIBJII/ TPOJIAKY/ OBMIHY BE3IOTIBKOBOI IHO3EMHOI BATTIOTH HA
BAJIIOTHOMY PUHKY YKPAIHH

10.1. Leit po3xin BU3HAYAE MOPSIOK 3AIHCHEHH OMepalliil i3 KymiBii/ mpogaxy/ oOMiHy 6e3roTiBKOBOI iHO3eMHOI BaoT Ha BPY
3a paxyHOK 0e3roTiBkoBux KomrTiB KiieHTa.

10.2. Hlnsixom moganus 1o Bixminenus banky 3asBu Mpo KyMmiBiIiO/ MPOAaX iHO3eMHOI BAMIOTH abo0 3asBU MPO KYIiBIIO/TIPOIaK
1HO3eMHOI BaJIFOTH 32 1HIIY iHO3eMHY BaMIOTy (Hagami Oynb-sKa 3 BUIIENepeiueHIX 3as1B — 3asBa) B arnepoBiil popmi (y KiNbKOCTI HE MEHIIEe
HiX y 2 (1BoX) mpuMipHUKax), KiieHT mopydae Bix cBoro iMeHi Ta 3a paxyHok komTiB KiieHra 3xilicHroBaT HeoOXinHi ¢iHaHCOBI oneparii
3 METO0 KyMIiBII, Mpojaxy abo oOMiHy 6e3roTiBkoBoi iHO3eMHOI BamoTH Ha BPY Ha mimi Ta y mopsuky, nepenbadeHi 3aKOHOAABCTBOM
VYkpainu.

Takox KiieHT Mae mpaBo iHIIIFOBaTH 3/IMCHEHHS KYIIiBII a00 MPOJaXy iHO3EMHOI BaIIOTH IIUIAXOM IOJAHHS IHCTaHIIHHOTO
po3mopsKeHHsT (ZOpy4YeHHs) B eleKTpoHHIA ¢opmi (3a gomomororo CucreMd AUCTaHIIHHOTO o0ciayroByBanHs). OcoOamBOCTI
KYMIiBIIi/IpogaKy 6e3roTiBKOBOT iHO3eMHOI BAIIOTH 33 JOMOMOror0 CHCTEMH AUCTAHIIHOTO 00CIyroByBaHHS Bu3HaueHi y m.14.13 YIBO.

Yac mpuitManHs bankom 3asBm MOXe OOMEXYBaTHCh HOPMATHBHO-TpaBoBUMH akTamu HBY abo iHmIMMH 3aKOHOIABUMMH
JIOKyMEHTaMu, TpuBaiicTio OnepauifiHoro yacy baHky, pexxumamu poOOTH OaHKiB-KOPECTIOHICHTIB (IJIs 3IiHCHEHHS IepepaxyBaHb) Ta
TIPOBEICHHS TOPrOBEJBHOI cecii (KyIiBIIs/Ipoaax/00MiH IHO3eMHOT BAIIIOTH), @ TAKOXK OKPEMUMH HaKa3aMu/po3HOpsIKEHHIMHY 110 baHKy uun
IHIIVMH BHYTPIIIHIMEU JOKyMeHTamMu baHKy.

3asiBa MOJKe HaJlaBaTHCs 3a OPMOI0, 3aIIPOITIOHOBAHOI0 baHKOM, UM 3a IHIIIOI0 HOBIIBHOIO (POPMOIO, ajle y OyAb-IKOMY BUITAJIKY 3asBa
MIOBUHHA MICTHTH HACTYIIHI PEKBI3UTH:

- Trn 3agBU (PO MPOAAX BAIIOTH, MPO KYIIIBIIO BAJIOTH, PO KYIIIBIIO iHO3EMHOI BAJIIOTH 32 iHIY iHO3EMHY BallfOTy ab0 MpoJax
1HO3eMHOI BaJIIOTH 32 iHITY 1HO3EMHY BaNIOTY);

- JaTy CKIafgaHHs 3asiBH Ta ii HOMep;

- mpi3BHIIE, iM'A, IO 0aTbKOBI (3a HasiBHOCTI) KimieHTa;

- peecTpauiiiHuil HoMep 00JiKoBoi KapTku matHuka nmoxarkis (PHOKIIIT) Kiienra;

- Micrie poxuBaHHs KitieHTa;

- HoMmep Tenedony Kiienra;

- TOKYMEHT, 1110 3acBiguye ocoby Kiienra;

- ymoBH, Ha sxux Knient nopy4ae banky 3xiificHuty onepaniit i3 KymniBii/ nmpojaxy/ oOMiHy Oe3roTiBKOBOi iHO3€MHOT BAIIOTH Ha
BPY, a came: Ha3By iHO3eMHOI BAJIFOTH, IIO KYIYETHCS/TIPOAAETHCS (CIIOBaMHU), il KOJ; CyMa KYIIBJII/IPOAaXy iHO3EMHOI BalIOTH; KypC
KYIiBIIi/TpoaKy BamoTH (IM(pPOBEe 3HAYCHHS KypCy KyMiBII/POAaxy/0OMiHy 1HO3€MHOI BaIOTH a00 3a3HadeHHA "3a KypcoMm OaHKy");
TPUBHEBHU €KBIBAJICHT 1HO3€MHOI BAJIFOTH BiIIOBIIHO J0 KypCY, 10 BU3HAYCHUH y 3asBi (0112 3as16 Kynieai abo npooasxicy 6aiomu 3a pUeHi);
Ha3By I1HIIOT IHO3EMHO1 BATIOTH, IO MPOJAETHCS/KYITYEThCS (CII0BaMM), 11 KOJ (07151 3as16 npo Kynienro/npodaxc iHO3eMHOT 8anomu 3a iHuLy
iHO3eMHy 6aniomy); CyMma MPOAaXY/KYMiBIi iHIIOT 1HO3EMHOI BAaJIOTH, BiAMOBIAHO IO Kypcy, BU3HadeHOro B 3asBi (d1a 3ase npo
KYRIGIIO/MPOOAdC THO3EMHOT 6ANOMU 30 THULY THO3EMHY 6ATIIOMY);

- pexBisutu PaxynkiB KiieHTta, HeoOXifqHi Ui BUKOHaHHsS 3asiBH (30KpeMa, JUIs CIHCAHHsS Ta 3apaxyBaHHsS BiINOBIIHHX CyM B
iHO3EMHIil BaNIOTI Ta TPHBHI, B TOMYy YHCI]i, 33 HEOOXiZHOCTi, CIIMCAHHS CYMH B TPHBHSX JUI CIUIaTH KOMICIHHOT BHHAaropoiau 3a
KYIIBIIO/TIPOa’k/0O0MIH 1HO3eMHOI BalllOTH Ta/abo0 CyM OO0OB’S3KOBHX ILIATEXiB/300piB/BHECKIB, CIUIaTa SKHX MependadyeHa YHHHUM
3aKOHOJABCTBOM YKpaiHU MpH 3IHCHEHH] KYIiBIi/MIPpoaaxXy/oOMiHy 0€3roTiBKOBOI iHO3€MHOI BaIIOTH);

- mianuc Kimenra.

10.3. OGOB’SI3KOBOI0 YMOBOIO [UIsi HaJaHHS TOCIYTH € HasBHiCTh y KirieHta PaxyHKiB y HamioHaJbHIH Ta BiAMOBIIHIM(-MX)
iHO3eMHi(-1X) BamoTax, BiIkpuTHX y baHky, kpiM Bunazaky nogaHus KiieHTOM 3asBH Ipo NPOJax iHO3EMHOI BAJIOTH (sKa MOXe OyTH
M0JIaHa He3aJISKHO BiJl HassBHOCTI y KitieHTa moTOYHOro paxyHKy B iHO3eMHii BaoTi B baHky).

10.4. Omnepauii 3 kymiBni/npoaaxy/o6MiHy 6e3roTiBkoBoi iHOo3eMHOI BamoTH Ha BPY 3milicHIOIOTBECS 6e3 oOMeXeHHs 3a CyMOlo,
SIKIIIO iHIIIEe He BCTAHOBJICHO 3aKOHOAABCTBOM YKpaiHH Ta BHYTPIIIHIMU fokyMeHTamu baHky. BaHk Mae mpaBo camocTiiiHO, 6€3 101aTKOBOTo
abo morepeHpOro moBimoMiieHHss KitieHTa, BCTaHOBUTH Ta/a00 3MIHUTH OOMEKEHHS MIOAO0 CYMH OIeparil 3 KymiBii/ mpoaaxy /oOMiHy
6e3roTiBKOBOI iHO3eMHOI BamoTé Ha BPY.

10.5. Sxmo CTtopoHHM HE TOMOBIIIHCH MUCEMOBO IIPO iHIIE, OTeparii 3 KyIiBii/mpoaaxy/oOMiHy 0e3roTiBKOBOi iHO3EMHOI BaIIOTH
Ha BPYV 3niiicHIo0ThCS 32 KypcoM baHKky, sikuii BU3HadaeThesi baHkoM [UTA BiIMOBITHOTO BUIY Omepaliid 3 ypaxyBaHHsIM iH(opMarii mpo
HOTOYHI Kypcu iHO3eMHHMX BamoT Ha BPY, ska orpumyerbcs bankom depe3 Bu3HaueHi baHKOM Ha BJacHHil PO3CyA TOpTiBeNbHO-
iH(popMaIiiiHi CHCTEMH, a TaKOX 3 ypaxyBaHHSM IHIINX YMHHHKIB (BOJATHJIBHOCTI Ha PHHKY, BaJIOTHOI mo3uiii baHky Ta T.iH) Ta BUMOT
YHUHHOTO 3aKOHOJaBCTBA Y KpaiHU.

10.6. Sxmo Kiient nonae no banky 3asBy no 12-00 rognun OmnepauiitHoro nHs Ta 3a0e3redye BiIOBIIHY CyMy KOIITIB HAa CBOEMY
Paxynky mis BukoHaHHs HajgaHoi 3aseu a0 12-00 roguan OnepauniiiHoro nHs, To baHk BIKOHYe 3asBy MpOoTATOM Takoro OmnepariiftHoro JHs
3a YMOBH BiJIIOBIIHOCTI OIlepallii HopMaM YHHHOTO 3aKOHOJABCTBA Ta HAIaHHA N0 baHKy BCiX HEOOXiMHUX IS 11 MPOBENECHHS JOKYMEHTIB
BIATIOBIZTHO 0 YMHHOTO 3aKOHOJABCTBA Y KPAiHMU.
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10.7. Sxmo Kiient nomae 3asBy micas 12-00 roxuan OnepamniiiHoro aHs Ta/abo 3a0e3medye BiNOBIIHY CyMy KOIITIB HA CBOEMY
PaxyHky ass BukoHnanHst Hajanol 3asBu micis 12-00 roaunu OnepariiiiHoro aus, To baHk, 3a yMOBH BiANIOBIAHOCTI onepaii HopMaM YHHHOTO
3aKOHO/[ABCTBA Ta HaJaHHs 10 baHKy Bcix HEOOXiAHUX [isl 1i IPOBENCHHs JOKYMEHTIB BiAMOBIAHO /0 YMHHOTO 3aKOHOJABCTBa Y KpaiHH,
3aJMIIa€e 32 COOO0I0 MPABO, BUXOASIUH 3 TEXHIYHUX MOXKIIMBOCTEH Ta BHYTPIIIHIX TOKYMEHTIB baHky, BUKOHaTH 3asdBYy AK B IOTOYHHH, TaK 1 B
HacTynHui OnepauiifHuii 1eHb.

10.8. 3 momenty HanmanHs 3asBu KiieHT nopydae BaHky crmmcaté kKomTH 3 BIacHHX PaxyHKIB U KyMiBIi/Iponaxy/oOMiHY
1HO3eMHOI BaJIOTH 3 TOJAJBIIMM 3apaxyBaHHSIM KOINTIB, OTPHMAaHUX BHACIIIOK BHKOHaHHA bankom 3asBH, (Imicis yTpUMaHHS 3 HHX
KOMICIHHOT BUHArOpOIH y BUIIAJKY, IepefdaueHoMy HiITyHKTOM «a» myHKTy 10.10 Y/IBO) Ha BnacHi IToTouni paxynku Kiienrta abo Ha
iHmI paxyHku baHky, sSIKIIo 11e mepex6aueHo HopMaMy YMHHOTO 3aKOHOAABCTBa YKpaiHH.

10.9. bank nepepaxoBye cyMy KyIUIeHOi / 0OMiHsIHOT iHO3eMHOI BaJIOTU a00 TPUBHEBHI €KBIBAJICHT BiJ] TPOAAHOI iHO3EMHOI BaIIOTH
(micist yTpuMaHHSA 3 HBOTO KOMiCIHHOT BHHArOPOIH y BUMAJKY, TepeadaueHoMy miAMyHKToM «a» myHKTy 10.10 Y/IBO) Ha Paxynoxk Kiienra
a0o Ha iHIMMH paxyHOK baHky (Ko e mepeadayeHo HOPMaMH YMHHOTO 3aKOHOJAABCTBAa YKpaiHu) B Tod OnepauidiHuii AeHb, Koiau Oyna
BUKOHAHA BiNOBiHA 3asiBa.

10.10. 3a BuxoHaHHs mopydeHHs KirieHta Ha mincraBi 3asBum BaHk oTpuMye KOMIiCilfHY BHHAropony y po3Mipi, BU3HAUCHOMY
nirounmu Tapugamu banky. Omara koMiciiHOT BUHaropo i baHky 3MiHCHIOETBCS HACTYITHIM YHHOM:

a) 3 KOWITIB, OTPUMAHUX Bif MPOJAKy iHO3EMHOI BAIIOTH, - Y BUIIAJKY HajaHHsA baHKOM mociryru Ha mifcrasi 3asBH HPO MPoJax

iHO3eMHOI BamoTy, B kil KiieHt HagaB banky mopydeHHS yTpUMaTH KOMICIHHY BHHAropoay B TPHUBHSX 3 KOIUTIB, OTPUMaHUX BiJ

MpoAaXy 1HO3EMHOI BaIOTH, 0€3 3apaxyBaHHS LUX KOIITIB (B cyMi KOMICiiiHOI BHHaropoau) Ha ioro moroyHuid PaxyHok y

HalllOHAJIbHIN BalIOTI; abo

0) 3 Paxynky KiienTta B HamioHaJnbHIN BalIOTi — y BCIX BUIAAKaX, KPiM BHIAAKY, Iepe10adeHOro B MiAMYHKTI «a» IbOTO IIYHKTY.

[Mignucanuam 3asBu KiieHT Hajae cBOIO MHUCBMOBY 3roy Ha iHinitoBaHHA bankowm JleGeToBoro nepekasy (IOTOBIpHOTO CIMCAHHS)

xomtiB 3 Paxynky KiieHnta 3 MeToro crulaTM KOMiciiiHOT BHHAropoau 3a 3iMCHEHHs omepauii 3 KyIiBIi/Ipoaaxy/oOMiHy

0e3roTiBKOBOT iHO3EMHOI BaJIFOTH y PO3Mipi, BcTaHOBIeHOMY Tapudamu banky Ha MOMEHT 3/iHCHEHHS omeparii.

10.11. bank mae mpaBo noBepHyTH KitieHTy 3asBy 6€3 BUKOHAHHS Y OYAb-sIKOMY 3 HACTYITHHX BUITaJIKiB:

10.11.1. skmo Juis BUKOHAHHS 3asBU Ta yTPUMAaHHS KOMICIHHOI BHHAropoju 3a ii BUKOHaHHS (SKIIO KOMICiiiHA BHHAropoja
yrpumyethest 3 Paxynky Kiienrta), a Takox Ui yTpUMaHHS CyMH OOOB’SI3KOBHX IUIATEXKiB/300piB/BHECKIB Y BHIAAKaX, Mepern0OadyeHuX
YHHHUM 3aKOHOJIABCTBOM YKpaiHH, HEIOCTaTHHO KOIITiB Ha PaxyHKy(-ax) KiieHra;

10.11.2. sxmo BUKOHAaHHS 3asiBH IPHU3BEIE 10 HEBUKOHAHHA baHKOM HasSBHOTO B HROTO Ha BUKOHAHHI 3TiJHO 13 3aKOHOJAaBCTBOM
VYkpainu noxymMeHTa crocoBHO KitieHTa mpo apemT Ha MaifHO (KOIITH), 3a00pOHY BUMHEHHS NMEBHUX [Iiii a00 Mpo yTpUMaHHS Bl BUMHEHHS
NIEBHUX Jil, 3200poHy OOp)KHHMKY PO3HOpsKATHCS Ta/abo KOpPHUCTyBaTHCS MaiiHOM (KomTammu), sike(i) HajexuTh(aTh) HOMy Ha mpaBi
BJIACHOCTI a00 MPUMYCOBE CIIMCAHHS KOIITIB;

10.11.3. sxmo 3a Paxynkamu KiieHTa nepeBHIeHO JIMIT Ha onepanii KymiBii/nmpoaaxy/oOMiHy 6e3roTiBKOBOT iHO3EMHOI BaJIFOTH y
po3Mipi, BU3HAYEHOMY YHHHHUM 3aKOHOJaBCTBOM YKpaiHu a00 baHkoM, SIKIIO TaKui JIIMIT BCTAHOBJIEHO, a00 SKIO BUKOHAHHS 3alIUTyBaHOT
KiienTom onepanii KymiBii/mpoaaxy/o0MiHy 6e3roTiBKOBOT 1HO3€MHOI BaIIOTH MPHU3BEE A0 MOPYLICHHS TaKOTO JIMITY;

10.11.4. sxmo omepauis KymiBiIi/mpoaaxy/o0MiHy 0e3roTiBKOBOI iHO3eMHO1 BAJIFOTH HE BiJIIOBi1a€ HOpMaM YHHHOTO 3aKOHOIaBCTBA
Ta/abo banky He HazmaHi BCi HEOOXiqHI 11 11 MPOBENCHHS JOKYMEHTH BiIOBIAHO O YWHHOTO 3aKOHO/IABCTBA YKpaiHW;

10.11.5. B iHmux BUmaakax, nepeadadenux Y5O ta/abo YMHHIM 3aKOHOIABCTBOM YKpaiHH.

10.12. IloBepHenHs 3asBu 06e3 BUKOHAHHS 3IMCHIOETHCS 3 MPOCTaBICHHAM Binninennsam banky Ha 3asBi Hamucy «[loBepreHo 6e3
BUKOHAHHSA» i3 3a3HaUCHHSIM NPUYMHM Ta AaTH noBepHeHHs. CkaHOBaHa KoIisl 3asBY i3 3a3HAYCHUM HAIMCOM HE MI3HINle HACTYITHOTO
PoGouoro fHs micis aTi MoBEpHEHHs, 3a3Ha4eHo] Ha 3asiBi, HANIPABILIETHCS Ha €IEKTPOHHY ajpecy KitieHTa, a opuriHan olHOro mpuMipHUKa
TaKoi 3asBH i3 3a3HaYEHUM HAITKCOM Yy TarepoBiit popmi HanaeTbest Kiienty Ge3nocepennpo y Binninenni banky y nens 3BepHenns Kiienrta
1o BignineHHs ast oTpuMaHHs BKa3aHOTO MPUMipHUKA 3asBU (ane He paHilie HacTynmHoro PoGouoro aHs micnis 3a3HadeHoi Ha 3asBi 1aTh
TTOBEPHEHHS).

10.13. Iadopmanis mpo cyMy KyIUIeHOi / pojaHoi /0OMiHSAHOI iHO3eMHOI BaJFOTH 3a3HadaeThcs y Bummcni mpo pyx KOMITiB, 10
Hazmaetbes KimieHTy B mopsiaky ta crpoku, nependadeni Y ABO. Takox, y Bunanky HajaHHSA 3asBU y ManepoBiii GpopMi, micas BUKOHAHHS
takoi 3asBu bank Hagae Kiienty nmpumipHUK 3asBH 3 BiIMITKOIO 1po i1 BukoHaHH:. Ha nmucemoBwmii 3anut Kiienra bank Hamae iHdopmartito
y HHCBMOBIH (OpMi Mpo cyMy iHO3eMHOI BaJIIOTH, LIO KyIUleHa/mpojaHa/oOMiHsHa, cyMy BUTpaT KiieHTa y 3B’SI3Ky 3 NPOBEJCHHSIM IIHX
omepailiii, iHpOpMAIliI0 MPO Kypc KyMiBIi/mpoaaxy/oOMiHy iHO3€MHOT BaIOTH, 3a SKAM OyJia 3/iiiCHCHA omepailis, Ta iHiIe. 3a3HaueHa
iH(popMallist HaaeThCsl OKpeMo 3a KoxkHUM PaxyHkom KiieHTa Ta 3a KOXKHHM BHIOM BAJIIOT.

10.14. KuieHT Mae npaBo BiIKJIMKATH IOJaHy, aje lie He BUKOHaHy bankowm, 3asBy 10 MoMeHTy ii BukoHaHHs baHkoM (crircaHHs
komTiB 3 PaxyHKy) y moBHiil ab0 4yacTKOBii cyMi HIIIXOM MOJaHHS A0 OOCIHyroBytodoro Bimminmenns banky mamepoBoro jimcra mpo
BiKJIMKaHHS 3asBHU, CKJIAJICHOTO B IOBUIBHIN (opMi Ta mignmucanoro ocodbucto Kiientom abo #oro [IpencraBHuKOM, a00 MIISIXOM TOJaHHS
BiJITIOBITHOTO JIFICTa B €NIEKTPOHHIH Gopmi (3a qonomororo CHCTeMH TUCTAHIIIHHOTO 0OCITyrOBYBaHHS 32 HASBHOCTI BiIOBiTHOI TEXHIYHOT
MOJKJIUBOCTI).

VY Bumnanxy BigkiukaHHs 3asBu (y HOBHiH a0o yacTkoBiit cymi) KitieHT 3000B's13aHmi BiamkoayBatu baHky yci BUTpaTH, 1110 IIOHECEH]
OCTaHHIM Y 3B'S3KY 3 IPUHHSATTSM 10 BUKOHAHHS BiIKINKaHOI (y MOBHIiH ab0 yacTKOBii cymi) 3asBu.

PO3/I1LJ 11. YMOBHU HAJIAHHS B OPEH/Y IHINBIJIYAJIbHUX BAHKIBCHbKHX CEV®IB

11.1 Leit po3ain Bu3Havae mopsaok Ta ymosu nepenaui Ceiida B openny Kiienry.

11.2 Mopsanok ykaageHHs Jorosopy openanu ceiipa

11.2.1 bank Ha BnacHWH po3Cya mpuiimae pimeHHs mono Hagauus Celiga B openay Kuienty Ha mincraBi momanux KiienTom
nokyMmeHTiB. bank mae npaso BinmoBuTH Kitienty B yknanenni JJoroBopy openau ceiia 6e3 MOsSCHEHHS PHYKH.

11.2.2 'V pa3sisrogu banxy Hanatu Ceiic B openny Kiienry, 3 meroro opernn Cetica Kitient yxnanae 3 bankowm Bigmosigauii Jlorosip
opeHau cefa, B IKOMy BU3Ha4YaloThcs IcToTHI ymMOBH JloroBopy, 30kpema: po3Mip (Bucota) Ta Homep Ceiida, axpeca npuMIIIeHHS, B IKOMY
3HaxoanThCs Ceflid, CTPOK OPEHAN TOIIO.

11.2.3 JloroBip opeHmu ceiipa Ta iHII JOKYMEHTH 10 HHOTO MOXKYTh YKIaIaTUCS/0(OPMITFOBATUCS BUKITFOYHO B ManepoBiit Gopmi y
HACTYIHOMY NOpsJKy: y Binninenni banky nursaxom nianucanus 3 6oky KiieHTa B1acHOpy4HHM HignucoM, a 3 00ky baHky — BIacCHOpyYHUM
HiIMHCOM YIIOBHOBa)KeHOI 0cOOM i MPOCTaBIIsIHHS mevaTku banky abo nuisixom HaknmaneHHs (akcumine baHKy y HOpsAKy, BU3HAU€HOMY
YIBO.
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11.2.4 Ha mixcrasi ognoro JloroBopy openau cefida B openmy nepenaetbest ymme onun Ceitd. st openau nexinbskox Celidis
yKIagaThes: okpeMi JloroBopy openau ceiida, npu upomy ofauH KiieHT He Moxke maTu Ginbiie Tpbox J[oroBopiB openau ceiida, mirouanx
0JTHOUACHO.

11.2.5 Ctpox opennu Ceiiha Bu3HauaeThes 3a OaxkanHsAM KitieHta mpu ykinageHHi BianmosigHoro JloroBopy openmm ceiida i mpu
LBOMY HE MO>Ke OyTu MeHIINM, HiX 30 KaleHIapHUX JHIB, Ta HE MOXeE NEPEBUILYBaTH 365 KaJeHIapHUX IHIB (BpaXOBYIOUH JICHb YKIaJCHHS
JloroBopy openu ceiia Ta octaHHil 1eHb cTpoky openan Ceitda). Leit ctpok Moke OyTH MOJTOBKEHUH MUITXOM YKIIQJACHHS Mik baHkoM i
KiienToM 10 3aKkiHUeHHS IONIEPeHBOT0 CTPOKY JloroBopy opeH H ceiida BiIIoBiIHOT foaTkoBoi yroau Ko Takoro JloroBopy opeHau ceiida.
Sxmo BcraHoBieHuit JloroBopoMm openan ceiida crpok openmu Celida mpumanae Ha BHXITHHI/CBITKOBHH/IHIIMN HEpOOOYHH AEHb, TO
OCTaHHIM JHeM CTpoKy opeHau Celia BBaxxaeThest nepumii OnepaniiHuil 1eHb, SKAi CIIiTye 32 TaKMM BHXITHUM/CBSITKOBAM/HEPOOOINM
JTHEM.

11.2.6 'V Bumanxy, sKio micist ykiaaeHns Jlorosopy opennu ceiida Kiient 6axarume 3minntu openpoanuii Ceiid Ha inmmii Ceiid
(iH1Ioro po3Mipy abo 3a iHIIIOIO aApecoro), Taka 3aMiHa BiIOyBa€eThCs IUIIXOM pO3ipBaHHA Airoyoro JloroBopy opeHau ceida 3a iHiliaTHBOIO
KiienTa Ta yxnageHHs HoBoro JloroBopy opeHzau ceida.

11.3 YmoBu mozno Bmicty Ceiipa

11.3.1 B Cetidi moxyTs 30epiraTucs JOKyMEHTH, IIIHHOCTI Ta iHIIe MaiiHo KitieHTa 3 ypaxyBanus po3mipy Cefida.

11.3.2 3aboponeHo 36epiratu B Ceiidi:

11.3.2.1 cmoxwuBYi pedi (B TOMy YHCITi IPOAYKTH XapuyBaHHs Ta HaIIoi);

11.3.2.2  wmaiiHO, OTpUMaHE HE3aKOHHUM HUIIXOM, a00 11010 SKOTO iCHY€e CYHOBHM CIHip;

11.3.2.3  30poro Ta 6oenpumnacy;

11.3.2.4  nerxo3zaitMuCTi Ta BUOYXOHEOE3IIEUHI PEYOBUHHU Ta PiJHHU;

11.3.2.5 pamioakTHBHI pEHYOBHHH 1 MaTepiaiy, a TAKOX MPUIAAHX 1 yCTaTKyBaHHS 3 BUKOPHCTaHHAM palioaKTUBHUX MaTepiajiB;

11.3.2.6  oTpyi#iHi, HAPKOTHYHI Ta TOKCHYHI PEUOBHHH;

11.3.2.7 wMatepiany Ta ycTaTKyBaHHs, IPU3HAUEHI JUI BUTOTOBJICHHs MaliHa, BkazaHoro B 1.m.11.3.2.3 — 11.3.2.6;

11.3.2.8  pedyoBHHH, IO Pi3KO MAXHYTh, Y TOMY YHCIIi B a8PO30JIHUX YIIAKyBaHHSX;

11.3.2.9  crucHyTi ra3y, iHheKUiliHi MaTepiaiy i piIvHH, a TAKOXK NPEIMETH, IO CTBOPIOIOTH CHJIbHI €IEKTPHYHI i MarHiTHI HOJIS

11.3.2.10 peui, Buity4eHi 3 HUBUILHOTO 00Iry;

11.3.2.11 maTepianu Ta pe4OBUHH, SIKi MIBUIKO MCYIOTHCS,

11.3.2.12 maTepianu Ta pe4YOBUHH, SIKi 31aTHI 3aIIKOJAUTH OPTaHi3My JIOJUHH Ta/a00 HABKOJHIIHHOMY CEPEAOBHILY, 800 MOXKYTh
3aBJaTH KOy iHIIMM ocobaM, banky, B Tomy uncni nomkoautu Ceiid ta/abo bokc;

11.3.2.13 inme MaifHO, BOJIOAIHHS SIKMM CYNEpPEYUTh BUMOTaM YHHHOT'O 3aKOHOABCTBAa Y KpaiHH.

11.3.3 Bank ne cknadac onuc maitna, ake Knienm posmiwye ¢ openoosanomy Ceiighi, i ne Hece co0noi gidnogidanvhocmi _3a
emicm Ceiicha ma yinicnicms maxozo emicmy.

11.3.4 Jlns wanexxHoro 30epirands BmicTy Celicda KitieHT moBuHEH 3a0€3MEUHUTH BXKUTTS 31 CBOrO OOKY 3aXO0JiB, HEOOXITHUX JIJIs
3aXHCTY HIHHOCTEH, SKi € YyTJIIMBUMH JI0 BOJH, BOJIOTOCT1, 3MIHH TEMIIEPATypH, MATHETU3MY Ta 1HIIHX SBHUIL, 00 YHEMOKIIMBUTH IICyBaHHS,
MOIIKOKeHHS a00 3HUIIEHHS BMicTy Ceiida.

11.3.5 bank He Hece BiANOBITaIBHOCTI 3a NCyBaHHA HiHHOCTeH B Celidi He 3 BuHM banky (Hampukiiax, BHACTIIOK KOPO3ii MeTamy,
XIMIYHHX peakiiil pi3HOTO MOXOKEHHS, CTUXIHHUX SBUII).

11.4 CrpaxyBaHHs

11.4.1 Juns orpumanns Ceiipa B opeHmy  0OOB’SI3KOBOIO YMOBOIO € YyKJIageHHsS KIi€eHTOM JOTOBOpY CTpaxyBaHHS
BIITIOBITAILHOCTI Mepe TPETIMH 0co0aMK  BiJi BTPATH/TOIIKOIKEHHS KOMIUTIEKTY KitouiB Bix Ceiida, momkomkenns Ceitda, B T.4. 3aMka
Ceiida, Bi BTpaTH/TIOMIKOKEHHS KITFOUiB Bifl Bokcy (skiro BiamoBinHuii boke obmanHaHuii 3aMKOM), MOMIKO/KEHHsT Bokcy, B T.4. 3aMka
Boxcy (sixuo BinnoBinHuid bokc o6nmagHanumit 3aMkoM), Ta y pa3i BHHHKHEHHs HEOOXiJHOCTI B aBapiitHoMy Binkputti Ceiida (nami B mpomy
Po3zini YIBO Ta B JoroBopi opernu ceiida — JloroBip cTpaxyBaHHs).

11.4.2 JloroBip cTpaxyBaHHS Ma€ OyTH YKIaIeHHUH 31 CTPaXOBOIO KOMITaHI€10, TPUHHATHOIO A1 baHKy, Ha CTPOK, KU TOPiBHIOE
cTpoky naii JloroBopy opeHmu ceiida, ale Mae IOAOBKEHHH IMEPioj IMOBIIOMIIEHHS MpPO CTPAaxOBY NOMII0, SKUW ImMoHaiimeHme Ha 30
KaJeHAAapHUX JHIB NepeBHIIye CTPok aii JloroBopy openau cefida. Buromonadbysauem 3a JJoroBopoM cTpaxyBaHHs IOBUHEH OyTH baHk.

1143 CrtpaxoBuii iaTixk 3a JIoroBOpOM CTpaxyBaHHS CIUIAYYETHCS B JICHb yKiIanaHHs JloroBopy opeHmau ceiida yepes kacy
Banky a00 6e3roTiBKOBUM IIISIXOM (B TOMY YHCII IUIAXOM 31ilicHeHHs JlebeToBoro nepekasy) 3 [lotounoro paxynky Kiienra.
11.4.4 Skmo BinOyBest cTpaxoBuil BUManoK 3a JloroBoOpoM CTpaxyBaHHs, ajie IpH bOMY Ha JIaTy HACTaHHs TaKOTO CTPaxoBOIO

BUIaAKy Bu3HaueHu [loroBopom openau ceiida crpok openmu Ceiida He 3akiHumBcs, KiieHT 3000B’s13aHMl yKiacTH HOBUH J[orosip
CTpaxyBaHHS, CTPOK [il SKOTO Mae JOPIBHIOBAaTH KUTBKOCTI JHIB, IO 3aJHIIMIACS IO KiHIA cTpoky il JloroBopy opeHmm cetida 3 mHS
HACTaHHA CTPAaxOBOTO BWIAJKY, Ta SKHH Mae IMOJOBXKECHWI Nepiof MOBINOMIICHHS TPO CTPAaXOBY IOJiI0, SKWH IMoHaliMeHme Ha 30
KaJeHAapHUX JHIB IIepeBUIIYe CTPOK il JloroBopy opeHmu ceiida.

11.5 3aransni npaBuia kopucryBanus Ceiigom

11.5.1 Koxuuii Ceiih o6nanHanuii crienialbHAM 3aMKOM, 110 BiIKPHBAETHCS Ta 3aKPUBAETHCS ABOMA KIIFOYAMHU — MaiiCTep-KITI0YeM,
0 3HaXOAWTHCS y BaHka, Ta kimodem, skuil Bumaetbest Kimienty. KuieHTy BHAaloThest 2 0JJHAaKOBHUX HOMEpHHX Kitoda (KJIIOY Ta HOTO
ny6mikart) Bij 3amka/3amkiB Celida Ta 2 0JHAaKOBHX HOMEPHHX KiToya (K04 Ta Horo xy6iikar) Big bokey (3a ymoBw, sikmio boke ocHanieHuit
3aMKOM), pH [[boMy baHk He 3anumniae y cede iHmmx 1y6mikartiB KiieHTChKUX KiarouiB. I1ig yac BinkputTs/3akputrs Celida nepmm 3aBxan
BUKOPHCTOBYE CBilf MaiicTep-kirou npeacraBHUK banky, a KimieHT 3aBepirye nporiec BinkpHuTTs/3akputTs Cefida 3a JOIOMOTroIo CBOTo KIroda
(cBoix kmouiB — sikmo Cei mMae nekinbka 3aMkiB). KitieHT Hece 0COOMCTy BiAMOBINANBHICTD 32 30€peKCHHS HaJaHUX HOMY KIIOYIB Bif
Ceiida.

11.5.2 IlpaBo Ha noctym no Ceiida, nependauenoro B [loroBopi openmu ceiida, Bunnkae y Kiienra micis yxnanerss CropoHamMu
JloroBopy opeHnu ceiipa BUKIIOUHO 32 YMOBH BHKOHAHHSI HUM 3000B’s13aHb 111010 YKiIaAeHHs1 JloroBopy cTpaxyBaHHs, CIUIaTH CTPaXxOBOTO
matexxy 3a JloroBopoM cTpaxyBaHHs Ta CIUIATH IUIaTH 3a kopuctyBaHHs Celidom 3a Beck ctpok openau Ceiida, BctaHoBneHuit loroBopom
opeHu ceiida.

11.5.3 B nens yknanauus JloroBopy openau ceida:

- BimOyBaerbcs OiomeTpu4Ha ineHTU(diKamis oOmuaus Kimienta (UUissxoM 3AiHCHEHHS 3amucy A0 OlOMETpHYHOI CHUCTEMH
OlomeTpuyHHX HaHUX o0muadst KiieHTa);
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- KuienTy BUAaoThCs [iBa OQHAKOBUX Kifoua (K04 Ta ioro aybiikar) Bix 3amka/3amkiB Ceitda, opennoBanoro Kiienrowm, Ta asa
OJHAaKOBHUX KJTtoua (KJTtou Ta ioro ny6sikar) Bix Bokcy (skio BinnosinHuii Boke o6nagHanmii 3aMKoM);

- KiienT 060B’s13k0Bo BiaBinye Cxopuie Ceiidis, 1e Mae 0cOOMCTO MEPECBITIUTHICS B TOMY, IO KITFOUi 1 3aMok/3amkH Big Ceflida,
KJII04i 1 3aMOK Bix bokcy (sikmo BinmoBinHuit Boke 06maqHaHmii 3aMKOM) 3HaXOATECS y CIIPAaBHOMY CTaHi.

11.5.4 Kuient mae npaBo BinsimyBatn Cxosumie Ceiidi nporsrom OnepariifHOro gacy 3rifHo 3 rpadikoM poOOTH BimIiIeHHS
Banky, B sskomy po3Tamoane BignosigHe Cxosuie Ceiidis, 3a BUKIIIOUCHHIM Yacy Ha TeXHIYHY nepepBy B CxoBumii Ceti¢iB (dac TexHIIHOT
nepepBU BU3HA4YaeThesl HawanpHukoM BiaaineHHs mpotsarom PoGodoro nHs Ta Taka mepepBa Mae TpuBaTH He Oinbie 30 XBUINH), IPU HBOMY
yac BinBigyBanus Cxosuina Ceiidi He moBuHeH nepeBuinyBatu 15 xBuiuH. [IpoTsarom oanoro PoGoworo aust KiieHT Moxe BigBigyBatu
Cxouie CeiidiB HeoOOMeKeHY KUTbKICTh pa3iB, 1 B TAKOMY BHIIAJIKY Yac KOXKHOTO BiaBinyBaHHA Kiientom CxoBuma CefidiB He MOBHHEH
MEePEBHILYBaTH 15 XBHJINH.

11.5.5 B Cxosumi CelidiB He MOKe 0JJHOYACHO 3HAXOMUTHCH JBa KitieHTH, a Takoxk KiieHT pazom 3i cBoim [Ipencrapankom. s
BinBinyBanHs CxoBuma CeiiiB KmieHT Moxke Ge3rmocepenHbo 3BEpHYTHCH N0 BiamiieHHS baHKy, B SKOMy pO3TaIllOBaHE BiAIOBiTHE
Cxosure Celidis, 3 MeTolo BinsigyBanHs Cxosumma CeligiB abo monepeaHs0 JOMOBUTHCH PO ATy Ta 4yac BijgBixyBanHsa Cxosumia Ceiiis
B Telae()OHHOMY peXHMIi 3 MeHe[kepoM BimmineHHs banky. YV Bumanky, skmo nekinbka KiieHtiB ogHOouacHO (abo 3 iHTepBasiioMm B 5-10
XBWJIMH) 3BEpHYThCS 10 baHKy 3 MeToro BiaBigyBaHHsa CxoBua Celi¢iB, nepiioyeprone npaso Ha mociyry (BiasinxyBanHs Cxosuia Ceiiis)
Oyzne matu KitieHT, AKxuif TOBiIOMUB PO TaKH Bi3UT MEPLINM.

11.5.6 [lns xoxxHoro BigsimyBanHs CxoBuia CefidiB KitieHT moBHHEH MaTH OpUriHAIN JOKYMEHTIB, 0 HEOOXiAHI I IPOBEACHHS
fioro inenTudikauii/Bepudikarii, Ta xiou (kimroui) Big Ceitda pasom 3 kimrodeM Big Bokey (sikimo boke mae 3aMok), Bunanuii lomy bankom.
Koxunit noctyn Kiienra no Cxosuma CeiidiB BinOyBaeThCsl HIIAXOM IPOXOJDKEHHS OiomeTpmunoi imeHTHdikamii Kiienta Ta
MATBEepDKYETHCS BinMiTkamu (mmiamucamu) Kimienra B xaprtii peectparii BixBixyBans Ceiida, mo 36epiraersest B banky.

11.5.7 Omepauii o BKiaieHHIO Ta BHIydeHHIO MaiiHa B/3 Ceii(-a)/bokc(-a) 3aiHiCHIOIOTECS 6€3 MPUCYTHOCTI IIpecTaBHUKa banky
200 B MPUCYTHOCTI Mpe/ICTaBHUKA baHKy, alie He i HOro KOHTPOJIEM.

11.6 KopucryBanns Ceiidpom IIpencraBuukom Kiienra

11.6.1 Kiient moxe Hagatu mpaBo kopucTyBauHs Ceiipom, opernoBannM Kiientom, cBoemy [lpexcraBHuKY, i B TakoMy pasi
MMOBHOBaXXeHHS [IpencTaBHIKa MarOTh OYTH MiATBEPAKEHI TOBIPEHICTIO, MOCBIUYEHOO HOTAPialbHO.

11.6.2 Kuient nagae banky 3asBy mpo HamaHHs poctymy no Ceiida [IpencraBauky KiieHTa, a TakoX OpHTiHAN IOBIpEHOCTI Ta
HOTapialbHO MMOCBiUEHY KOIIi0 JOBipeHOCTi, Bunanoi Kimiearom [IpencraBHuky. JloBipeHiCTh Ma€ MICTUTH YiTKi Ta 3p03yMiJii HOBHOBAKEHHS
Ha kopuctyBanHs Ceiipom IIpencraBHrkom. OpuriHan ToBipeHOCTI micis Horo nepeBipku bankoM mosepTaetsest KitieHTy, a HoTapiaabHO
TIOCBiTYeHA KOs 3ayumiaeThest y banky. [IpeacTaBHUK BBaXKaeThCsl HAJIGKHUM YMHOM YIOBHOB2)KEHHM [0 JIaTH IIPUIMHEHHS CTPOKY il
noBipeHocTi, HafaHoi banky, abo 1o mat orpumaHHs baHkoMm nuceMoBoro nosimomiieHHs Bix KitieHta mpo ckacyBaHHS (IpUIMHEHHS 1iT)
BiZMOBiTHOT NOBipeHocTi, BunaHoi Kiienrom [pencTaBHUKY.

11.6.3 Kuienr camocriiino nepenae [IpencraBauky kiroui (i Ceiida ta Big bokcy, sixmo BigmoBigauit bokc obmagHanmii 3aMKOM)
Ta Mae o3HailomutH [IpeacraBHuka 3 ymoBamu /lorosopy.

11.6.4 B nmens nepmoro 3BepHeHHs [IpenctaBauka 1o banky:

- IpencraBuuk Hamae banky TOKyMeHTH, HEOOXiIHI s 31ificHeHHs baHkoM ioro ineHTHdiKamii Ta Bepudikarrii;

- BigOyBaeTbcs OiomeTpuyHa igeHTUdiKamis oomuaust [IpeacTaBHuKa (LIUIIXOM 3AIHCHEHHS 3amicy OO OiOMETPUYHOI CHCTEMH

OlomeTpuyHMX AaHuX oOmmyus [IpeacraBHuKa);
- IpencraBuuk 3anmimae y kapTui peectparii Bigsigysans Ceiida 3pa3ok CBOTO MimUCy.
11.6.5 IlpencraBHuk kopuctyetbesa Cetipom KimieHTa Ha Takux camux ymMoBax, mo i KitieHT, ane nuie 3a yMOBH, IO JOBIPEHICTH,
punana Kmientom [lpencraBHuky, Ha naty BinsimyBanus Ceiida IlpenctaBuukoM € mirouoro. Ilix vac xoxkHoro BimBimysanus Ceiida
[pencraBHuk Mae HanaBaTi baHKy U1 03HAHOMIICHHS OpUTiHAN BiAMOBIIHOT 1oBipeHoCTi. Y pa3si HamaHHs Kiienrom [IpencraBHUKY HOBOT
noiperocti Kiient Ta [IpeacrtaBHuk MaroTh 3MiHCHUTH BCi Aii, mependadeni m.m.11.6.2 - 11.6.4 Buie.
11.6.6 VY pasi Haganus npaBa kopuctyBanHsi Ceiipom IIpencraBuuky, KiieHT Hece MOBHY MaTepialbHy BiANOBIIAIBHICTH 3a
nii/6e3nisutbHICTE [IpencraBHuKa.
11.7 Inata 3a openny Ceiia
11.7.1 3a xopucryBanus Ceiipom KiieHnT crmauye banky mimary y po3mipax, nependadenux Tapudamu banky, oo IOifoTe Ha gaty
HapaxyBaHHS BiJIIOBITHOI IUIATH.
11.7.2 Po3mip miaTu 3ay1exuTh Bia po3mipy (Bucotr) Cetida, 1110 opeHayeThes, Ta oopanoro Kiientowm i mepenbaueroro B Jlorosopi
opeHu ceiida cTpoky opernu. [Tnata crmauyetbess KilieHTOM BUKITFOUHO Y TPUBHSX.
11.7.3 bank Mae mpaBo BHOCUTH 3MiHHM 10 Tapudis y nopsaky, BctaHoBieHomy y 11.2.7 YV /BO.
11.7.4 Ilnama 3a kopucmyeannsa Ceiihom npomsnzcom cmpokxy, 6cmanoenenozo /102060pom openou ceiigha, HaApaXOBYETHCS
BankoMm Ta crmmauyerbest KimienToM B neHb ykianeHHs JloroBopy opeHau ceida. Skmo BcraHoBIeHUH JoroBopoM opeHIm ceiida cTpox
opemu Ceiipa mpunamae Ha BUXiJAHUI/CBATKOBHI/IHIINK HepoOOUYMil NeHb, B mepmuii OmnepaliifiHuil eHb, AKWAH CIIIye 3a TakuM
BUXiJTHUM/CBSITKOBUM/HEPOOOUNM JTHEM, HapaxoByeTbcsi bankom Ta criauyerbess KimieHtom rumata 3a kopuctyBaHHs CelipoM B Taki
oaTKoBi AHI (BKimovyaroun OrnepamiiiHuil 1eHb, sIKHid BBYKAETHCS OCTAHHIM JHEM cTpoKy opeHau Ceiida) (mami B upomy Pozmini VIBO —
JTIOHapaxoBaHa IIaTa 3a KopuctyBaHHS Celi(hoM IPOTATOM CTPOKY, BCTAHOBIICHOTO JlorOBOpOM opeHH ceiida).
11.7.4.1 VY Bumaaky 10oCcTpOKOBOTO po3ipBaHHs JloroBopy opeHau ceiida:
- 3aiximiatuBolo KirienTa - crutauena KiientoM miara 3a kopucryBanus Celiom He oBepTaeThes Kiienty;
- 3aininiatuBoro banky uepe3 nopyurenns Kiientom ymoB JloroBopy openu ceiida - crmadeHa KiieHToM riata 3a KOpUCTyBaHHS
Ceiidom He nosepraerscs Kitienry;

- 3aiHimiatuBoro baHky 3 iHIMX mifgcTas, Hix mopymieHHs KirientoM ymoB JloroBopy openau cetida, - crutadeHa KiientoM mmara
3a kopucryBaHHs Cefiom nmoBepraerscst Kimienty na [ToTounmit paxyHok abo gepes kacy banky yacTkoBo (3a (pakTHUHY KiJIbKICT
JHIB, 10 3AJIHIIIINCE 10 KIiHII cTpOKy Aii JloroBopy opeHu cefida 3 JHS, HACTYIMHOTO 3a fHeM 3BUIbHeHHS Kiientom Ceiida,
a0o 3 Hs, HaCTYIHOTO 32 qHeM BinkputTs Celida 6e3 npucytHocTi Kimienra).

11.7.5 IInama 3a kopucmyeanus Celighom nonad cmpox, écmanosnenuii /locoeopom openou ceiigha (Ticns CIUTUBY CTPOKY Aii
JloroBopy openau ceiida), crmagyerses Kiientom B eHb 3BinbHeHHs Ceiida (SKIo Take 3BUTbHEHHS BilOyAEThCs 10 CIuMBY 30-TH JEHHOTO
CTPOKY 3 JIaTh 3aKiH4YeHHs cTpoky opeHau Celida) abo Ha 30-THii KaleHIApHUI JIeHb 3 JaTH 3aKiH4eHHs cTpoKy openau Ceitda (ko 10
uiei natu Ceii¢ He Oyno 3BinbHEHO). KitieHT crutauye miaty, nepeabadeHy UM IyHKTOM, 3a KOXKeH JieHb (pakTruHoro Bukopucranns Ceiida
micns 3akindeHHs ctpoky openaun Ceiida B posmipi, nepenbauenomy Tapudamu banky, 1o ifoTh Ha IaTy HapaxyBaHHs TaKoi IJIATH.
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VY Bunanxy cmepti Kiienra miara, nepenbadeHa nuM IyHKTOM, HAPAaXOBYETHCS O JaTH, KoJdM baHKy craigo BigoMO Ipo cMepTh
Kuienra, ane ne 6inbure 30 mHiB 3 qHs 3akiHueHHs cTpoKy operau Celida. B TakoMy pasi BiANOBifHA IUIaTa CIUIAYy€ETHCS CHATKOEMIISIMU
Kuienra npu 3BepHeHHi 70 baHky 1t oTpuMaHHs MaitHa, 110 30epiraetscsi/30epiranocs B Celidi.

11.7.6 YV Bumazky, sikimo TepMiH aii JloroBopy opennu ceiia munys, nocryn Kmienra (IlpeacraBHuka, cnagkoemuis Kmienra) no
opennoBaHoro Ceiita 06MexyeThest 10 MOMeHTY 1oBHOI crutatu Kitientom (IIpencraBankom, ciankoemirivu Kitienra) HapaxoBanoi Bankom
IuIaTy 3a KopuctyBauHs Cefiom.

11.7.7 Tapudamu banky moxyTts OyTH rependadeHi iHIII (IOAATKOBI) IUIaTexi, OB s3aHi 3 opernoro Ceiida, 1 B TakoMy BHUIIaIKy
Taka BUHaropoja (rrara) banky HapaxoByroTscs bankoM Ta crutagyrotbest Kiienrom BinnosinHo 1o Tapudis.

11.8 IIposonrauis lorosopy openau ceiipa

11.8.1 Crpok xopuctyBanusi Ceiipom Moxke OyTH mponoHroBanuii 3a 3romoro CTopiH y OyIb-sKHi A€Hb A0 JaTH 3aKiHYCHHS
3a3Ha4yeHoro B JoroBopi opeHau ceiida CTpOKy OpeH M NULIXOM YKJIa[eHHs JOAATKOBOI yroau 1o JloroBopy openau ceiida.

11.8.2 B nesp yknaaeHHs A0JaTKOBOi yroau 10 JloroBopy opeHau celia mpo NpoJIOHTAIli0 CTPOKY KopucTyBaHHs Ceiidom:

- KiienT cimagye mary 3a kopuctyBanHs CetihoM 3a npostoHroBaHuid cTpok openau Ceiida;

- odopmmoeTses HOBHE JloroBip cTpaxyBaHHs 3 AoTpuMaHHsM BuMmor 11.11.4.2 VIBO Tta criadyeTbes BiIIOBIIHHI CTpaxoBuil

UIaTiXk 3a HOBUM J|0OrOBOPOM CTpaxXyBaHHS;

- KiienT 0608B’a3k0Bo BinBinye Cxosumie Ceiidis.

11.9 3000B’s13anHs Banky:

11.9.1 nagaru Knienrty B kopucryBanus Ceiid y cipaBHOMY cTaHi;

11.9.2 nagaru Kitienty xmodi (o 2 kiroda Bifj koxHoro 3amka Celida ta Bixg bokcy, sikmo BigmoBigauii bokc o6magHanmii 3aMKoMm).

11.10 3o60B’a3annsa Kiienra:

11.10.1 Buxopucrosysatn Celid 3a mpu3HAUYCHHSIM Ta 3 JOTPHMaHHS BCTAHOBJICHUX YMOB HOTO eKCIDTyaTaii;

11.10.2 HecTH IOBHY BiATIOBINANBHICTE 3a MaitHO, po3MmimeHe Kimientom (IIpexcrasaukom Kiienta) B Cefidi;

11.10.3 BHOCHTH maty 3a opeHny Ceiida Ta KOMIEHCYBaTH, TpU HEOOXiJHOCTI, BC1 30UTKH, 110 MOKYTh BUHUKHYTH y baHka Ta/abo
TpeTix 0ci0 y 3B 53Ky 3 opeHnor Ceiida KiienTom;

11.10.4 HagiitHO 30epiratu oTpuMaHi Bin baHKy Kirodi, He BUTOTOBIITH X KOMii/IyOdiKaTh Ta HE MepenaBaTd KIkOUi OyIb-SKAM
TpetiM ocobam, kpim [IpencraBHuKka (3a ioro HassBHOCTI);

11.10.5 He posroyonryBatH iHdpopMariro mpo nopsuok pobdoru 3 Celidom, oTpumany Bix baHky Ta min 4ac BigBigyBanb CxXoBHIIa
Ceiidis;

11.10.6 3BinbHuTH Ceiid), mepenatu banky Celid ta moBepHyrn banky wmodi Bin xoxkHoro 3amka Ceiida ta Big Bokcy (sxmio
BignoBigHMi bokc 001agHaHMA 3aMKOM) B HETIOIIKOKEHOMY CTaHI B OCTaHHIH AeHb cTpoKy openau Ceiida, B ToMy yncii y
pasi moctpokoBoro pozipBaHHs [loroBopy opeHmu ceiida;

11.10.7 HeraifHO MHCHMOBO MOBIAOMIATH BaHK Ipo BTpaTy/MOIIKOHKEHHS KIIOYa/KIIIOYiB Ta Mo Oynb-sKi iHIN OOCTaBHHH, IIO
MOXYTh BIUIMHYTU Ha BUKOHaHHSI CTOpoHamMu yMoB JloroBopy opeHau celida;

11.10.8 HeraitHO ICEMOBO MOBiHOMIIATH baHk Ipo ckacyBaHHS (IPUOMHEHHS Iii) oBipeHOCTi, Bunanoi Kirientom IIpencraBHUKY;

11.10.9y Bumanky 3miHM ineHTHdiKaniiiHnx nanux KiieHta, B TOMy 4ncii OTpUMaHHS HMM HOBHX JOKYMEHTIB, Ha MiJCTaBI SKHUX
Bank 3naiiicHioe inenTudikaiiro Ta Bepudikarito Kiienra, nosizomuty npo ne bank nporsarom nsox Pobounx aHIB Ta B TOi
)K€ CTPOK Hajgati baHKy TOKYMEHTH, [0 MICTSATh HOBI JaHi (HOBi JOKYMEHTH).

11.11 Asapiiine BinkpurTsa Ceiida

11.11.1 Asapiiine siokpummsa Ceiigha 6 npucymnocmi Knicnma

11.11.1.1 VY Bunanky BTpatu abo momkokeHHs KirieHToM Kimroda/kirodiB, momkomkeHHs Kimiearom 3amka Big Ceiida ta/abo Bin
Bokcy, mo poOyaTh HEMOXKIMBHM HOTO/iX MOJaNbINy ekciuryaraiiro, KiieHT Hamae baHKy 3asBy mpo BTpaTy KIIOYa/KIO4iB abo Impo
nomkopkeHHs Ceiida. B TakoMy BUmanky B eHs, Bu3HaueHnd bankom, KimieHT mae 3°sButucs 1o barky s ABapiiiHoro BinkputTs Celiga
B nipucyTHOCTi Kiienra. Take ABapiliHe BIIKPUTTS 3 3aMiHOIO 3aMKY/3aMKiB 31iHCHIOEThCS 3aiIydeHHM BaHKOM CrienianicToM B MPUCYTHOCTI
KurienTa ta nmpeacraBHukiB baHky, 3a HACTIAKOM 40r0 0(OPMITFOETHCS BiMIOBITHU aKT.

11.11.1.2 'V Bumazaky Brpatu kiroua [IpencraBauk KiieHTa He Mae MOBHOBa)KEHb Ha MPOBEICHHS OMEpalliif, B T.4. HA JOCTYII IO
Ceiida, 10 OTpUMaHHS HUM HOBOTO KJroua/kimoviB Bij Kitienra.

11.11.2 Asapiiine ¢iokpumms Ceiigha 6e3 npucymnocmi Knienma

11.11.2.1 Ceiid moxe OyTu Binkputhii 6e3 mpucyTHocTi KitieHTa y KO)KHOMY 3 HACTYITHUX BUITAJIKIB:

- 3aKpUTTS/NIpUNMHEHH(IPU3YIINHEHHs) AisUIbHOCTI/mepeMimieHHs Binninenns bBanky, B sKOMy 3HAaXOAWTHCS OPEHAOBaHMI
Kuientom Ceiid;

- 3arorwieHHs abo 3arpo3a 3aToruieHHA BimminenHs banky, B skoMy 3HaxoauThest opeHnoBanuii Kimienrom Celid, moxerxa, OBiHb,
3eMJIETpPYC, iHIIE CTHXIIHE JMX0, 10 MOXe CIIPUIMHUTH 3arp0o3y NOIMIKOKEHHS a00 3HUILEHHS IMIHHOCTEH 1 TOKYMEHTIB (MaiiHa)
Kiienra B Ceiidi;

- nopymenHs Kiniearom ymos JloroBopy openau cefida, ski MOXyTb 3aBJIaTH MaTepianbHol mkoau baHky;

- HemorpumanHs Kiientom nependauennx JloroBopom TepminiB kopuctyBaHHs Celidom (sikmo Kiient ne 3BinbHHMB Ceiid y
Bu3HaueHui JIoroBopoM openau ceiida CTpok Ta He 3’sBUBCS s 3BUTbHEHHS Celida mpoTsrom 30 KaleHIApHUX IHIB 3 JaTH
3akiHueHHs cTpoky openau Ceiida, abo sikiro Kiient 3’sBuBcs (y Bu3HaueHuit JloroBopom opeHu cefiha cTpok abo MpoTarom
30 xaleHIapHUX IHIB 3 IaTH 3aKiHUYEHHS CTPoKy opeHau Cetida), ane He crmaTuB IIaTy 3a KopuctyBanus CeiioM moHax CTpoK,
BCTaHOBIICHUH J[oroBOpoM opeHH cefitha, Ta TOHapaxoBaHy IIIATy 3a KOopucTyBaHHA Celi(hoM MPOTATOM CTPOKY, BCTAHOBICHOTO
JloroBopoM opeHu cefida (SKIIo Taka IuiaTa HapaxoBaHa));

- cmeprti Kiienra;

- BuIydeHHs BMicTy Celidha nep>xkaBHIM/TIPHBATHUM BHKOHABIIEM, B TOMY YHCII Ha MiJCTaBi PillIeHHS CY.Iy;

- B IHIIUX BUNAJKaX, Iepef0dadeHnX 3aKOHOAaBCTBOM Ykpainu ta/abo Y IBO ta/abo JloroBopom openan ceiida.

11.11.2.2 Asgapiitne Binkpurts Celica 6e3 npucyraocti KiieHra 3xiiicHoeThCs:

- 3 BUKOPHCTAHHSAM HasBHHX y CTaJKoeMIiB kimrodiB Bix Celda Ta Bin bokey — y pasi 3e6epuennsim oo banky nomapiyca pazom 3i
cnaokoemysmu Knienma, siki marome maxi kmoui. B Takomy Bumanky pomyck mo Ceiida i Horo BIiAKPHUTTS BiIOYBa€ThCs JIMILIE MiCIs
MOTAIICHHS CIIAIKOEMIISIMU HassBHOT 3a00proBaHocTi 3a JJoroBopom openau cetida; abo

- 3aiydeHnM baHkoM crerianicToM B MPUCYTHOCTI PEICTaBHUKIB BaHKy — y 6cix iHwux sunaoxax. 3a HaCiZIKOM TaKOro ABapiiHOTo
BizikpuTTs Celida 0opMITIOEThCS BiMIOBIJHUI aKT, 10 MiCTUTH JokiagHuii onuc BMicTy Ceiida ta komis sikoro Moxe OyTr Hamana Kiienty
(#ioro cragKoeMIIsIM) Ha oro (1X) BUMOTY a0o0 JIep»KaBHUM OpraHaM BiAIIOBITHO 10 3aKOHOAABCTBA YKpaiHH.
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11.11.2.3 ¥V Bunanky BusiBnenHs B Celi¢i maiiHa, mo 3ad6opoHeHo 30epiratu B Celidi, bank Mae mpaBo 3HUIUTH Take MaifHO abo
nepeaTH Horo 70 BiAMOBIAHUX OpraHis (B 3aJI©XKHOCTI Bifl CHTYyaLlii).

11.11.2.4 Sxmo Asapiiiae Binkputts Ceiida 3aiHCHIOETBCS 30 6UMO2010 OepIicagHo20/npueamnozo euxkonasys, Bunydeti 3 Ceiida
LIHHOCTI epelatoThCs IePKaBHOMY/TIPHBaTHOMY BHKOHABLIIO Ha MiACTaBl akTy NpUHOMY-Tepeayi 3 IeTalbHUM OIMCOM TaKUX I[IHHOCTEH.

Sxmo Asapiiine Binkputts Ceiida 3IHCHIOETBCS 30 36epHeHHAM Homapiyca U TPOBEICHHS HEOOXiTHUX [iH, MOB'I3aHHUX 3
BIAKPHUTTSM CHaIUMHY Ticis cMepTi KiienTa, Bumydeni 3 Celida I[IHHOCTI ITIepefaroThCst HOTapiycy, Skuii 0OopMITIOE OKpEMUH OIHIC JAHOTO
MaifHa B OPS/KY, Iepen0adeHOMY 3aKOHOAABCTBOM IIPO HOTapiar.

Sxmio ABapiiite BinkputTs Celida 3aiiicHIOETbCS 3 6Y0b-sK0i iHWO! nidcmagu, Hidic 6kazani 6 ybomy nyHkmi euuje, Buaydere 3 Ceiida
MaifHO 3alumaeThes Ha 30epiranHi y celi¢i cxoBumia ninHocTel banky, mpo mo bank Hanpasise noBinomnenss Kiienty. B Takomy Bunaznky:

a) BIJIy4eHi IIIHHOCTI 30epiraroTscst baHkoM 10 MOMEHTY, 1[0 HacTaHe paHille:

- oTpuManHs niHHOcTed KiienTom abo #oro [IpencraBHUKOM (OCTaHHIM — BHKIIFOYHO Y pa3i BificyTHOCTI y BaHky iH(popmarii mpo
cmepts Kiienra), abo

- OTpUMaHHA LiHHOCTEH cnagkoemisiMu Kitienra, abo

- epeava IMiHHOCTEeH Aep:KaBHOMY/IPUBATHOMY BUKOHABIIIO, 00

- epeava IMiHHOCTeH HOTapiycy 3 METOI OXOPOHH CHaJKOBOTO MaiiHa, abo

- MpUHHATTA baHkoM pimeHHs npo HaOyTTS BIIY4YEHUX LIHHOCTEH y BlacHicTh baHky 3a HaOyBalIbHOIO JAaBHICTIO.

0) bank moseprae Kiienry/IIpencraBanky/ciankoemusm KitieHTa 3a 1X 3BepHEHHSIM BIJIyYeHE MaliHO, sIK€ Ha Yac BiATIOBITHOTO
3BEpHEHHsI 3aluIIacThesl Ha 30epiranHi y banky, mmme micns ommati Kmienrom/IIpencraBaukom/cnagkoeMipsivu Kiienra HapaxoBaHOT
Banxom ruratu 3a kopuctyBanus Ceiidom (ruratn 3a kopuctyBaHHs CeiioM moHam CTpok, BCTaHOBICHUH JloroBopoMm opeHan ceiida, Ta
JIOHApaxoBaHOI IUIAaTH 3a KopucTyBaHHS CeH(oM IpOTAroM CTPOKY, BCTaHOBIEHOTo JloroBopoM OpeHIM celida (SKIo Taka IuiaTa
HapaxoBaHa)), Ta 30UTKiB, ski BaHk moHic y pa3si BusiBieHHs mif 4ac Asapiiinoro Bigkpurts Ceiida mouikomkens bokcy a6o iHmmx
nomkopkeHb Cefida.

11.11.2.5 Sxmo npotsrom § pokiB 3 1aTu BUIydeHHs MaifHa 3 Celida baHk He oTprMae BUMOTY IOJI0 TOBEPHEHHS TAKOTO MaifHa
BiJ oco0u, sika Ma€ Ha Iie paBo, BiTydeHe 3 Celia MaitHo Moxe OyTu HabyTe y BiacHicTh baHky 3a HaOyBaIbHOIO JaBHICTIO.

11.12 Toctpokose po3ipBanus /loroBopy openau ceiiga

11.12.1 JloctpokoBe posipBanHs JforoBopy openau cetida MOKIHBE:

11.12.1.1 3a ininiatuBoro Kiienra:

- y Bunaaky Hesroau Kiienta i3 3ampormonoBanumu bankom 3minamu 1o YIBO Tta/abo Tapudis, mo BIUIMBArOTH HA BiAHOCHHH
Cropin moxo Hanauasa baakom B openay Kiienty Ceiida, — B Takomy Bunaaky Jlorosip opeHau ceiiha BBaXaeTbCI JOCTPOKOBO PO3IPBAHUM
3a iHimiatuBoto KiieHTa 3 1aTé HaOpaHHS YMHHOCTI BiAOBIAHUX 3MiH (HE3aJIEKHO BiJ TOTo, 4n Oyae ykiageHa Mixk CTOpOHaMH T0JaTKOBA
yrona o JloroBopy opeHnau ceiida mpo ioro pozipanus), a KimieHT 30008’ a3anuii 10 miei natu 3BinbHATH Celid, moBepHyTH banky moBHmi
KOMIUIEKT KJII0UiB Bif Beix 3aMkiB Cefida i bokcy (sixmio BinmoBinuuit Bokc o6nagnanuii 3aMKOM) Ta BUKOHATH BCi TPOIIOBI 3000B’s13aHHS
3a [loroBopom;

- 3 Oyab-sKoi iHIIO IPUYUHM — B TAKOMY BUIIAIKY OPEH/IHI BIIHOCHHH BBKAIOTHCS PO3ipBAaHUMH (IPUITMHEHUMH) ITiCIIS 3BUTBHEHHS
Knientom Cetica, noBepHeHHs1 KilieHTOM TMOBHOTO KOMIUIEKTY KIIIOYiB Bix Beix 3amkiB Cefida Ta Big Bokcy (skmo BimnoBigauit Bokc
obnagHaHMK 3aMKOM), BUKOHaHHS KitieHTOM Bcix TpomoBux 3000B’s3aHb 3a JloroBopoM opeHmu ceiipa Tta miamucanHs CTopoHaMu
IOJATKOBOi yroau a0 JloroBopy opeHau cefida mpo Horo po3ipBaHH.

11.12.1.2 3ainimiatuBoto banky 3 Oyap-AKO1 3 HACTYIHUX PUUUHH:

- 3akpurrss abo mepemimenHs Cxosuma CeiigiB 3 Bigminenns banky a6o 3akpuTTs/IpUIMHEHHS(TIPU3YTTHHEHHS)
nisutbHOCTI/IIepeMitiennst Binninenns banky, Ha skomy 3Haxoamtbesi Cxopuine Ceiidi, abo sikmo bankom Oyne mpuitHsATe pinreHHs
MIPUNMHATH HAaJaHHS ITOCIYTH O Nepeadi iHANBIyalbHIX 0aHKIBCHKHX celi(hiB B OPEHLy KITiEHTaM;

- mopyureHs Kinientom ymor J{orosopy;

- HACTaHHS IHmMX miacTaB It posipBanHs [oroBopy bankom, mepenbauennx Y/IBO abo JloroBopom openau ceiida ado
3aKOHO/IaBCTBOM Y KpaiHH.

11.12.2  V pasi ininitoBanHs barakom posipBanss Jlorosopy opennu cetida bank inpopmye KirieHTa npo HEoOXiqHICTE 3'IBUTHCS
B bank mpotsrom 30 kaneHaapHUX AHIB Ta 3BUTBHUTH Ceiid.

V pasi, sikmio KimienT 3’aButhes y BignineHni baHky mpoTsATroM BCTaHOBIEHOTO CTPOKY, OPEH/IHI BiTHOCHHY BBAYKAIOTHCS PO3ipBAHUMHU
(npunHeHnMn ) niciist 3BinbHeHHs Kimientom Celida, moBepHeHHs KiieHTOM OBHOTO KOMIUIEKTY KJTIOUiB Bijl Beix 3aMkiB Ceiida Ta Big bokcy
(sxuro BimmoBimHMN bokc oOmamHaHuWit 3aMkoM), BUKOHaHHS KIlieHTOM BCiX TpoIIOBHX 3000B’si3aHb 3a JloroBopoMm opeHau ceiida Ta
nignucanHs CTOpoHaMy 10JaTKOBOI yroau 1o JloroBopy openau ceiida npo ioro posipBaHHs.

V Bunaaky, sikio KiienT He 3°sBuThes y Binninenni banky npotsirom BctaHOBIEHOro CTpoKy, baHk 3amilicHIoe ABapiliHe BiIKpUTTS
Cetida 6e3 mpucytHocTi KimieHTa, i B 1boMy BUnIanky aata ABapiitHoro Biakputts Cefida BBaKaeThCS OCTaHHIM JHEM CTPOKy opeHan Ceiida.

11.12.3  HesanexHo BiI TOTO, 32 YHEIO iHIIIaTUBOIO BiNOYBa€ThCs HOCTPOKOBE po3ipBaHHS JloroBopy opeHam ceiida Ta 3 sKoi
MiJICTaBH, CTPaxOBHIl IUIATXK, crutaueHHd KimieHTOM cTpaxoBiil KoMIaHdii, 3a HEBUKOpHCTaHUi TepMiH opeHmu Celida HE MOBEPTAETHCS
CTPaxOBOIO0 KOMIAHIEIO, SKIIO BiAMOBIIHAM JOTOBOPOM CTPAaXyBaHHS HE Iepen0avyeHo iHIe.

11.13 Oco0mBocTi openan Celida min yac aii BoeHHOro cTany B Ykpaini

11.13.1 Kinpkicte [loroBopiB openau celida, mo Moxyts Oytn yknanaeHi KiienroMm 3 bankoM mpoTsarom nepiony zii BOEHHOTo
cTaHy B YKpaiHi, He 0OMeXyeThCH.

11.13.2 V¥ nmepiox BoeHHOTO cTaHy B YKpaiHi Ta npoTsiroM 90 KaleHIapHUX JHIB MICIs CKacyBaHHS/IPUIMUHEHHSI BOEHHOTO CTaHy
kopucryBanus Cetihom JloBipernmn ocobamu BiOyBaeThesl 3 HACTYITHUMU OCOOINBOCTSMHU:

11.13.2.1 Kiienr mae mpaBo moBimomutn bank mpo Hamamns mpaBa jpoctymy mo Ceiida JloBipeHii ocobi 3a HOTapiaJbHO
MIOCBITYCHOIO JTOBIPEHICTIO IIUITXOM HaNpaBJIeHHS 3asBU Ipo HajxaHH poctymy 1o Ceiidy [oBipeHiit 0cobi 3aco0aMu e1eKTpOHHOI IOITH
Ha azapecy enekTpoHHOi momtn banky seif@creditdnepr.com. B Takomy Bumagky opuriHaia HOTapialbHOI JOBIpEeHOCTI abo HOTapiadbHO
3aBipeHy KOIIiI0 HOTapiajbHOI 1oBipeHoCTi Moxe HagaTh J[oBipeHa ocoba mpu mepiioMy 3BepHeHHi 10 baHky.

11.13.2.2 KuieHT Mae mpaBo HajgaTH MOBHOBaXEHHs 1010 KopuctyBauHs Ceiidom J[loBipeHili 0co0i HUIIXOM OGOpMIICHHS
JIOBIpPEHOCTI B MpPOCTiif MUCBbMOBIiT Gopmi 3a (opmoro, BcTaHOBICHOI baHKOM, sika ckiamaeTbes Ta mianucyerbes Kiientom B basky i
HOCBIJUYETHCS YITOBHOBaXKeHOI0 0c00010 banky. OHo4yacHo 3 odopmMireHHsIM Takoi goBipeHocTti KimieHT Hagae baHky nHChbMOBY 3asBY Mpo
HagaHHs goctymy no Cetida JloBipeHiit oco6i. [IoBHOBa)KeHHS 3a TaKOIO JOBIPEHICTIO € YMHHIMH IIPOTSATOM BCHOTO CTPOKY i1 mii, HaBiTh
SIKIIIO CTPOK ii J1ii 3aKiHUYEThCs micis cruBy 90 KajeHAapHUX JHIB MIiCIs CKaCyBaHHS/IIPUITHEHHS BOEHHOTO CTaHy B YKpaiHi.
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11.13.2.3 J[loBipena ocoba Mae TpaBoO 3IIMCHIOBATH BCi IOBHOBAXCHHS, MOB’s3aHi 3 opeHnor Ceiida, 3a ymMOBH, mO Taki
MOBHOBXCHHSI Mepe0aueHi JOBIPEHICTIO, IPH LbOMY HE JOMycKaeThes ykiaaneHHs JJoipenoro ocoboro JloroBopy openau ceiida, a micis
crmBy 90 KaneHAapHHUX JHIB MICs CKAaCyBaHHS/MPUIMHEHHsS BOEHHOTO CTaHy B YKpaiHi jogatkoBi yroau no JloroBopy openau ceiida
MOXYTb OYTH yKJIaJieH] Juiie ocobucto KiieHToM He3anexHo BifJ 3MicTy Oynb-saKkoi qoBipeHocTi, BunaHoi Kiienrom JloBipeHiit 0co0i.

11.13.2.4 KuieHt Mae npaBo NOBiIOMHUTH baHk po ckacyBaHHS JOBipEeHOCTI, 110 BuaHa JoBipeHiit 0co0i, 3aco0aMu eIeKTPOHHOT
TIOIITH Ha ajipecy eNeKTpoHHoi momtn banky seif@creditdnepr.com.

11.13.3 SIkmo 3aKiHYeHHs cTpOKy KopuctyBaHHs CelioM IpHIaae Ha epio]] BOEHHOTO cTaHy B YKpaiHi a00 Ha Oyb-sKuif eHb
npotsiroM 90 [HIB ImicKIs CKacyBaHHS/TPUITHHEHHS! BOEHHOTO CTaHy, CTPOK KopucTyBaHHS CelipoM Moske OyTH NMPOTOBKEHHH OyIb-IKIM 3
HACTYITHUX CHOCOOIB:

11.13.3.1 crpok xopuctyBaHHs CeiipoM MOJOBXKYETHCS IOpa3ly Ha TOH caMmuil CTpok, Ha skuil Jlorosip opeHmu ceiida OyB
yKJIaJieHuH, 0e3 yKiIaJeHHs 0AaTKoBo1 yroau 10 JloroBopy opeHu celida 3a yMOBH JOTPUMAHHS CyKYITHO BCIX HACTYITHHX YMOB:

a) He Mi3Hime, HiX 32 2 Poboui AHI 10 CIIMBY MOTOYHOTO CTPOKY KopuctyBaHHS Ceiidom sxonHa i3 CTopiH He moBinommia iHmry CTOpoHy
MIICHMOBO TIPO T€, 10 HE OaXkae MOJOBKYBATH CTPOK OPEHAU Ha HACTYIHUM Mepiof, Ta

0) He mi3HilIe 0OCTaHHBOTO POOOYOro THS MOTOYHOTO CTPOKY KopucTyBaHHs Celidom:

- Kuient yxnaB HoBuii JIorosip crpaxyBaHHs 3 fotpuMaHHsaM BuMor 11.11.4.2 YIBO, ta

- KiutienT (camocriiiHo, B ToMy umncii gepe3 JloBipeHy ocoOy, abo nuisxom 3xiiicHenHs [leGeToBOro mepekasy) CIUIATHB BiJIIOBITHMIT
CTpaxoBHH IIATIX 32 HOBUM JI0roBOpOM CTpaxyBaHHS Ta IUIATy 3a KopucTyBaHHsS CelipoM 3a HOBHIT (IIPOJIOHTOBaHUI) CTPOK KOPUCTYBaHHS
Ceitdom;

11.13.3.2 crpok kopuctyBanus Ceiihom mMoxxe OyTu mposoHroBauuii 3a 3romoto0 Ctopin y Oyab-sKuii A€Hb [0 JaTH 3aKiHUYCHHS
3a3HavyeHoro B Jlorosopi opeHau celia CTPOKY OpEHAM LUIIXOM YKJIaIeHHs A0JaTKoBoi yromu ao JloroBopy openmu ceiipa. B nens
YKIIaIeHHsI I0AaTKOBO1 yroau 1o JloroBopy opeHau ceticha mpo MposIoHTalliio cTpoky KopuctyBanHs Ceiidom:

- Kiient (camocriiiHo, B ToMy umcni depe3 [loBipeHy ocoOy, abo mumixom 3aificHeHHs [leGeToBoro mepekasy)
kopucryBanHs CelihoM 3a HOBUH (IIpoJOHTOBaHMI) CTpoK opeHu Celida;

- odopmmoeTbes HOBUI JloroBip cTpaxyBaHHS 3 foTpuMaHHAM BUMOT 11.11.4.2 YIBO Ta cradyeTbes BiAOBITHUN CTPaxOBUil IIIATIX 32
HOBUM J[0rOBOpPOM CTpaxyBaHHS.

CItayye 1mjatry 3a

PO3A1J1 12. EJEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHSA EJTEKTPOHHUX HIAIINCIB

12.1.EneKTPOHHI AOKYMEHTH TA MOPSAIOK iX MmiInucaHHs

12.1.1. CTOpOHH JAOMOBHIINCH, 0 J[OroBOpH Ta JTOKYMEHTH A0 HHX, a TakoX [ImaTikHi iHCTpyKIii Ta iHIN JOKYMEHTH, IO
YKIagatoThCs1/0(OPMITIOIOTECS B €JIEKTPOHHOMY BUTIILI B pamkax Y JIBO ta/abo [loroBopiB, MOXKYTh MiANMUCYBATUCH K KBaJIi(hiKOBaHIMHU
EnextponHuMy minnucamu (B TOMY YHCHTi 3 BUKOPHCTaHHAM cepBicy «/lis.Iliamucy), Tak i iHmmmu EleKTpOHHUMY MiIIHCaMH, 30KpeMa:

3 60oky banky (ynosnosasicenoro

3 b6oky Knienma ocobow)

KsanigikoBanum EnexrponHIM
MIMHACOM 3 KBaJTi()iKOBaHOIO
EJIEKTPOHHOIO MO3HAYKOIO Yacy Ta
3aCBIYEHHS ENIEKTPOHHOTO JOKyMEHTa
YIOCKOHAJIEHOIO eJIEKTPOHHOIO
revaTkoo baHky 3 KBalti(hikoBaHOO
€JIEKTPOHHOIO ITO3HAYKOIO Yacy

3anesa-3200a (nepuwie nionucanns) [udpoBUM BIACHOPYIHUM MiAMHCOM

Ipoctum EnexTpoHHUM migmucoM i,
sKkio 1e nependayeno YJbO,
JIOATKOBHUM CKPIIUICHHSIM JOKYMEHTY
YIOCKOHAJIEHOIO eJIEKTPOHHOTO
TIEYaTKOIO 3 KB (hiKOBaHOIO
€NIEKTPOHHOIO TTO3HAYKOIO 4acy (Kpim
nionucanms 3aa6u-3200u, niONUCAnHA
bankom sikoi e sumaeacmuvcs)

ozogip bankiecbkozo paxyHky,
Hozogip bankiecvkozo exnagy,
Kpeoumnuii 00zogip, 0ooamkoei
y200u ma OOKymeHmu 00 maKkux
[ozoeopie (okpim nogioomnens
bBanuky), 3anea-3200a (Opyza ma
KOJICHA HACMYNHA PeOaKyis)

VY nockoHajIeHUM abo MPOCTHM
EnexTpoHHUM miAmucoM

Ipoctum EnexktpoHHMM miamucoM
(konu nionucanns bankom
BUMAAEMBCA 3AKOHO0ABCIBOM)

VY nockoHajIeHuM abo MPOCTHM

IInamixcni incmpyruyii .
ENeKTpOHHUM HiHcoM

Inwi 0ookymenmu, noe’azani 3 KsanidikoBannm EnexrporHM

Hozoeopamu (30Kkpema 3aasu), 6 momy
yucni 3acei0uenHsa Koniii OOKymeHmis,
wo naoaromoca bauxy, — 3a
HAAGHOCHL MEXHIYHOT MONCIUGOCHIL Y
banka npuiimamu maxi okymenmu 6
eleKmponniil hopmi ma 3a ymosu, wio
3AKOH00a6CcmMe0 YKpainu He eumazac
HAKIA0eHHA HA MAKI
OOKYMEHmMu/Konii 00KymMenmie
keanighikosanozo Enexmponnozo
nionucy

[lnbpoBUM BIaCHOPYYHHM MiAMHCOM

abo

MIAACOM 3 KBaJIi()iKOBaHOIO
€JIEKTPOHHOIO MO3HAYKOI0 4acy Ta
3aCBIYEHHS EJIEKTPOHHOTO JOKyMEHTa
YIOCKOHAJIEHOIO €JIEKTPOHHOIO
neyatkoro bauky 3 kBanidikoBaHoO
ENIEKTPOHHOIO MO3HAYKOIO Yacy

VY nockonanenum EnextponHum
i IIMCOM

ITionucanmns Bankom ne sumazacmocs

52



VuiBepcanbHuii 10roBip GaHKIBCHKOTo 00CIyroByBaHHs KiIi€eHTIB — izudanux oci6 y AT «BAHK KPEJUT JAHITIPO» (Bepcis 28.0)

12.1.2. I'enepariis xro4oBoi mapy (0COOMCTOTO Ta BIIKPUTOTO KIFOUIB) 11t Y JockoHaneHoro Enexrponnoro mixnucy Kiienra
3iCHIOETHCS] aBTOMATHYHO Mif Yac nepuiol apropusanii Kiienra B CucteMi AnCTaHLIHHOTO 00CIyroByBaHHs 3a 10MOMOror MobinbHOro
npuctporo Kiienra ta/abo mepen minnucanusm Oynb-sikoro 3 JloroBopiB mpo Haganus baHkiBcekoi mociyrn y CucTeMi AMCTaHLIiHOTO
obcmyroByBanHs. Ocobuctuii kimou KiienTa Ta Horo imeHTH¢ikamiiHi gaHi 30epiratotbest CHCTEMOIO AUCTAHIIIHOTO 0OCIYyrOByBaHHS Y
cxoBuLI MobGinsHOTO npuctporo KiieHra, a BiAKpuTHii KIto4 — y cucreMax banky.

12.1.3. Haxnanennsim Kitienrom npoctoro EIT e:

- BukopuctanHsa OTP-napomto y Burisiai yugposoi abo argasimuo-yugposoi nocnioosnocmi. Slxmo takuit OTP-napons BBoAUTHCS
Knientom y CucteMi AMCTaHIIHHOTO OOCTYroBYBaHHSA, 16 Ma€ OyTH 3IiIHCHEHO MPOTArOM MEBHOTO MPOMIXKKY 4acy, BCTaHOBIICHOTO
CucteMoro qucTaHuiitHoro odciryroByBanHs. Skmo s nianucanHs Enekrponnoro grokymenta y Cucremi JUCTaHIIHHOTO 00CIyrOByBaHHS
Knient neBipHo BBiB OTP-mapons 3 pasu, Bxin mo CucreMu AMCTaHLINHOTO OOCIyroByBaHHS OJIOKYeThCS Ha BH3HaueHHH CHCTEMOO
JUCTaHLIKHOTO 00CIyroBYBaHHS CTPOK; ab0

- BBeteHHs KutienToMm Inentudikamiifaux nanux uist Bxony y CucreMy nucTaHUIifHOTO 0OCITyroByBaHHS Ta BUKopucTaHHS OTP-
TIApOoIII0 Y BUMIISAL Habopy idenmugpikamopis. Taxuit OTP-maposns HakmagaeTsest mix 9ac 3aificHenHs KiieHToM xiit (BBeeHHS BiIIOBITHOT
indopmarii Ta/abo BigMidaHHS 4eK-OOKCiB Ta/abo HaTHCKAaHHS KHOIIKH(-0K)), [0 CBIXYATh Mpo mignucaHHs EnexTpoHHOTO TOKyMeHTa Ta/abo
miaATBepKeHHs (HaJaHHs 3ro/11) Ha BUKOHAHHSI IUIATHKHOT onepartii Ta/abo 3aiiicHeHHs iHImuX fiii 3 60oky Kiienra y Cucremi AUCTaHIIHHOTO
00cITyroByBaHHS.

12.1.4. Haxnagennsm bankom npoctoro EIT e:

- HaKJIaneHHs pakcumine baHky B enekTpoHHiil hopmi y mopsiaky, BusHaueHomy Y B0, abo

- TIPOCTAaBJICHHS BIIMITKM IPO BHKOHAHHS a00 BiIMOBY y BHKOHAHHI 3 ITO3HAYKOIO JIaTH Ta 4acy BHKOHAHHS Ha IUIATDKHUX
nokymeHTax KiieHra, siki moJaroThes 3a gornoMororo CHCTeMH TUCTaHIIHHOTO 00CIyTrOByBaHHSI.

12.1.5. [epesipka Enexrponnoro mianucy ta aBrenTHdikamis KiieHra 3aiiCHIOETbCS 3 BUKOPUCTAHHAM NTPOTPAMHO-TEXHITHIX
3aco6iB banky. B pa3i HeratmBHOro pesyinprary mnepeBipku Enexrpornoro mimmucy Kiienta EnexkTpoHHME NOKYMEHT BBaXKAae€ThCsl HE
nignucanuM, a bank BigmMoBisie KiieHTy B npuiioMi/BUKOHaHHI Takoro EnekTpoHHOTO TOKyMeHTa.

12.1.6. Iligmucani Kimientom ta/abo bankom EnexTpoHHI mokyMeHTH 30epiratoTecsi baHKOM B €lEKTPOHHOMY BUTJLAL Ta €
noctynHuMH y CHCTeMi AUCTAHIIHHOTO 00CITyrOBYBaHHS.
12.1.7. IIpumipHuk enextponHoro Jloropopy npo HajganHs baHKIBCHKOT HOCITYTH HAACUIIAETHCS Ha IeKTpoHHY momTy KiieHra

a6o y CucteMi AUCTaHIIIHOTO 00CIyroByBaHHA. IHIII ENeKTpoHHI JOKYMEHTH 3a HasBHOCTI TEXHIYHOI MOXJIMBOCTI Ta Ha 3anuT KiienTta
MOXXYTh HAJICWIATHCS Ha elleKTpoHHy momrty Kiienta abo y Cucremi aucraHmiiiHoro o0ciyroByBaHHs abo oMy MOXXYTh HaJaBaTHCS
MiATBEepUKEHHS moxo odopmieHHs EneKTpoHHHX NOKYMEHTIB i3 BUKJIQICHHSIM 3MICTy TaknX EJEKTpOHHHMX JOKYMEHTIB Ha MarnepoBOMY
HOCIT.

12.1.8. CropoHHU BH3HAIOTH, 0 yci EnexrponHi noxymeHtn, mignucani Kiientom Ta/abo BankoM B mopsaky, BU3HaYeHOMY
YJBO, € Takumu, mo miaTBepKeHi KiieHToM/ynoBHOBaXkeHOI0 0c00010 baHKy 0cOOHCTO MiAMUCOM, Ta BU3HAIOTHCS TAKUMH, IO 31iHCHEH]
Yy IHCBMOBIiH GOpMi BiIIOBIAHO IO YHHHOTO 3aKOHOJABCTBA YKpaiHU Ta HOPMATUBHO-NIPABOBHX akTiB HarioHanmpHOTO OaHKy YKpaiHu, i He
MOXYTh OyTH BU3HAHHMH HEAIWCHUMH Yepe3 iX eNeKTPOHHY GopMy Ta/abo BiACYTHICTH BIACHOPYYHOTO MiJIHCY IiINHCAHTA.

12.2. Pu3nku Ta BinnoBinanbHicTh

12.2.1. Hipmucannsm EnexktporHoro noxymenta 3 BukopucraHHsM EIT KiieHT minTBeppkye, IO BiH yCBIZOMIIIOE PH3HKH,
noB’si3aHi 13 BukopucraHHsM EIl (30kpema, aje He BUKIIIOYHO: PU3UKH EJIIEKTPOHHOTO INaxpaicTBa TpeTix ocid, pusuku orpumanHs EIl
TpeTiMu ocobaMH TOIIO), @ TAKOXK MPUIMae Ha ceOe BCi Taki pH3HKH, Ha SIKi BIH MOXKe HapaXkaTHCs y 3B SI3Ky i3 BUKOpHUCTaHHAM HUM EIT.

12.2.2. bank He Hece BiAMOBITATBHOCTI 32 HETATHBHI HACIHIJKH, IO CTAIUCS y BHNAJKY KOMIPOMETAIlil OCOOUCTOTO KIr0Ya
Kiienra ta/abo iHmux ImeHTndikamiiiaux nanumx KiieHta a0 HECaHKIIOHOBAaHOTO AOCTYIY TpeTiX oci® mo CucreMH TUCTaHIIHOTO
o0ciyroByBaHHS 10 MOMEHTY ToBigomiieHH KimieHToM BaHky mpo Taky KOMITpoMeTalliFo/HeCaHKIIOHOBAHUH JOCTYT TPETiX 0cib.

PO3A1JI 13. KACOBE OBCJIYI'OBYBAHHA

13.1. Lle#t po3aia BU3HAYAE MOPSIOK 31iHiCHEHH baHKOM KacoBOTO 00CITyroByBaHHS, 30KpeMa:

- MpUiiMaHHsI, BUa4ya TOTiBKY, 3A1HCHEHHs FOTIBKOBOTO MepeKasy;

- TOTiBKOBI BaJIFOTHO-OOMIHHI omepartii;

- 00MiH GaHKHOT (MOHET) HalliOHAJBHOT BaMOTH (0OMiH MOHET Ha OAHKHOTH (B HaLliOHAJIBHIH BaJIOTi), 0OMiH OAaHKHOT MEHIIIOTO
HOMIHATy Ha OAHKHOTH OiJbIIOr0, 0OMiH OAHKHOT OLIBIIOr0 HOMiIHATY HAa OAHKHOTH MEHIIIOTO HOMIHAMY);

- omeparii i3 0aHKIBCBKHMH MeTanaMu (y pasi 31ificHeHHs baHkoM Takux omepariiii);

- BU3HAUEHHS Ta MiATBEPIKCHHS CIIPABKHOCTI Ta TUIATIKHOCTI OAHKHOT B 1HO3EMHil BaIOTI.

Bci xacoBi oneparii 34iiiCHIOIOTBCS Y TIOPAIKY, BCTAHOBIEHOMY 3aKOHOJIABCTBOM YKpaiHu Ta JloroBopom.

13.2. bank Hamae [InarixHi Ta 1HII MOCTYTH, MO TepeadavyaloTh 3MiHCHEHHS KaCOBUX Oomeparii, Ha mifcrasi loroBopy kKacoBoro
00CIIyroByBaHHs, KUl yKJIagaeThes MUIaxoM npuennanus Kiienrta no Y/IBO, 30kpema:

- y nanepogiii ¢popmi: y Binninenni banky nnisxom mignucaHHs 3 6oky KiieHTa BIaCHOPYYHHM MiJIMHCOM BiAMOBITHOTO
Kacooro nokymenry;

- 6 eneKkmponniii gpopmi (3a ymosu mexuiynoi peanizayii): 3 6oxy KiieHTta — nmisxom migmucanHs BigmosigHoro Kacosoro
JIOKyMEHTY y TopsiKy, BusHaueHoMy posfinom «EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHSA EJJEKTPOHHUX HIAITMCIB»
Y IBO.

Ha JloroBip kacoBoro o0CIyroBYBaHHsS PO3MOBCIOMKYEThCS [is BiAMOBIAHUX mMojiokeHb YJIBO, siki peryirolTh BiIHOCHHH 3
KitieHTOM B 4acTHHI KacoBOro o0CIyroByBaHHs Ta MICTATHCS B iHIIMX po3ainax Y/BO, a came:

PO3UUT 1. «BUSHAUEHHSA TEPMIHIB»,

PO311J1 2. «3AT’AJIbHI YMOBWy,

PO3LT 12. «<EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX MIAIUCIB,

PO3L1 13. «<KKACOBE OBCJIYTOBYBAHH»,

PO3/ILT 18. (IIEPEJAYA THOOPMAILIII»,

PO3L1 19. «ITEPCOHAJIBHI JAHI»,

PO3/1UT 20. «(3ACTEPEXXEHHS I[TPO HEJJOBPOCOBICHY AIAJIBHICTby,

PO3/1UI 21. «ITPABA TA OBOB’A3KU CTOPIH»,

PO3UUI 22. IIATBEP/DKEHHA KIIIEHTAY,
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PO3 LTI 23. «BIATTIOBIAAJIBHICTE CTOPIH TA YMOBMU 3BIJIBHEHHS BIJI BIITOBIZAJIBHOCTI»,

PO31JI 24. «CTPOK IIf VJBO, TIOPSJIOK PO3IPBAHHS VIO,

PO3 LI 25. «(I[TPUKIHLIEBI ITOJIOXXEHH I ».

13.3. [lns 3aivicHenHs kacoBoi [InaTtixkHoi oneparii Kiient nogae no banky BianoBiany [lnaTikHy iHCTpyKIiro. [HII BHIU KacoBUX
omnepaiil opopmiroroThea BinnoBigaumu KacoBumu nokymeHTaMu 3a popmamu, BcTaHoBIeHUME bankoMm. baHk npuiiMae miatesxi Ha CIuiaTy
KOMYHAJILHUX MOCITYT, TeJIe(hOHHOTO 3B'I3KY, TeJleOadeHHsI, elNeKTPOSHEPrii, ra3y, iIHTepHeTy, OXOPOHH TOIIO 32 KacoBMMH TOKyMeHTaMH, SIK1
(OPMYIOTECS IOPUANTHOIO 0COO0I0 — OTPUMYBaUEM IUIATEXKIB 32 YMOBH HAsIBHOCTI Ta HOBHOTH 3aITOBHEHHS BCiX HEOOXiTHNUX PEKBI3HTIB.

13.3.1. KacoBuit okyMeHT Ma€e MiCTHTH BiacHOpy4HHH abo Enexrponnmii minmuc Kiienra, BnacHopyunuii abo Enexrponnuii
TIINHC YIIOBHOBA)KEHOTO TIpariBHMKa baHKy, a Takosk iHIII 000B’SI3KOBI PEKBI3NTH, BCTAHOBJICHI 3aKOHOIaBCTBOM YKpaiHH Ta BHYTPINIHIMH
HOpMaTUBHUMH JTokyMeHTamu banky. [lopsimok BukopuctanHs EnekTpoHHuX miamucis Bu3Ha4daeThbes ymoBamu po3ainy «EJIEKTPOHHI
JOKYMEHTHU TA BUKOPUCTAHHSA EJIEKTPOHHUX HIAIICIB».

13.3.2. IcroTHUME ymoBamu J[oroBopy KacoBOro oOCIyroByBaHHsS € BHJ KacoBoi omepaii, cyma(-u) Ta BajgroTa(-u) KacoBOi
omeparii, KO0 KacoBa ONeparis 3AIMCHIOEThCS 3 TPOIIOBUMH KOIITaMH, abo Bara Ta BHJI OaHKIBCBKOTO MeTaly, SKIIO KacoBa OIepamis
3IIHCHIOETECS y OQHKIBCBKHX MeTallax.

13.3.3. BaHk BUKOHY€E KacoBy oIleparilo 3a yMOBH HajlexHoro opopmieHHs KacoBoro nokymenty, nocrarHocti komTiB Kimienta
JUTS 3IIICHEHHS KaCOBOI OTeparlii, HassBHOCTI TEXHIYHOT MOXKITUBOCTI 3[IICHEHHS OTeparrii.

13.3.4. Ha Bumory Knienra npanisauk banky Hagae Taky KiTbKicTh IPHUMipHUKIB manepoBux KacoBHX TOKyMeHTIB, sika HOTpiOHa
T y9aCHHUKIB po3paxyHKiB, a00 KacoBuif JOKyMeHT B eeKTPOHHIH (HopMmi.

13.3.5. Hanexna mepeBipka, y T.4. iZeHTu]ikamis Ta Bepudikalis ocid, 10 3BepTAIOThCS 33 3AiHCHEHHSAM KacoBOi omeparii,
3MIHCHIOETBCS Y BIAMOBIAHOCTI 10 BUMOT 3aKOHOJABCTBAa YKpaiHH y cdepi 3amobiraHHs Ta mpoTUAii jeranisanii (BiAMHBaHHIO) JOXOMIB,
OJIepIKaHUX 3JI0YMHHUM LUTLIXOM, (piHAHCYBaHHIO TEPOPHU3MY Ta (HiHAHCYBAHHIO PO3MOBCIOKEHH 30p0Oi MAaCOBOTO 3HUIICHHS Ta BHYTPILIHIX
nokyMeHTIB baHky.

13.3.6. [Migmucanus ta Hamanusa Kiieatom banky [lnatixkHOT iHCTPYKIT € HaJaHHAM 3rou KilieHTOM Ha BUKOHAHHS BiJOBIIHOT
[Tnarixnoi iHcTpyKUii Ta [TnaTtixHoi onepanii. KitienT Mae npaBo Binkimkaryu [Tnatixay iHCTpYKIifO Ta/abo 3roxy Ha BUKOHaHHA [ImaTixHOT
oreparii NIIXoM ofaHHs 10 banky BianosigHoro Po3nopsmkeHHs npo BigkimkanHs. Take BIAKIMKaHHS MOXKIINBE (i) BUKIIOYHO Y BHITIAJKY,
SIKIIIO J1aTa BaNIOTYBaHHA BiIpi3HAEThCA Bif AaTH [Inmarixuoi iHCTpyKLii, Ta (i) TUIBKK B MOBHIHM cymi [Inarixuoi onepartii, Ta (iii) aume 3a
HAsABHOCTI TeXHIYHOI MOXIHMBOCTI baHKy, 30kpema 3a yMmMOBH, 1m0 Po3mopsypkeHHS Npo BiIKIMKaHHS Hamiinuio no banky no crmBy
OmnepaniiiHoro yacy OmepauiifHoro mHsA, IO TMEpeAye HaTi BaIIOTYBaHHA, 3a3HaueHidl y IlmaTikHii iHcTpykmii, Ta (iv) 3a yMOBH
BigmkoxyBaHHs KiieHToM BUTpar baHKy, OB’ sS3aHUX 3 TAKUM BiIKIMKAaHHAM (32 HasIBHOCTI). PO3MOpsKEeHHS PO BiAKIMKAHHS HATa€ThCS
1o banky Ha te x Bigninenns banky, Ha sike Oyna mogana BixnosinHa [InatikHa iHCTPYKITis.

13.3.7. Bank Hagae Knienty inpopmartito, mependoadeHy 3aKkOHOAABCTBOM YKpaiHH, Hpo KacoBy [lnaTixHy omepartito 3 roTiBKOIO
nursixoM HajauHsa Knienty npuMipauka KacoBoro mokymenra, o MicTHTh BiOBiHY iH(opMartiro. Y pa3i HagaHHs noaaTKoBol iHdopMarii,
000B’s13K0Be Oe30IUIaTHE HAIaHH SIKOi He Nepen0adeHo 3aKOHOJaBCTBOM Y Kpainu, KimieHT criadye banky BUHaropoy y po3Mipi i mopsiiky,
BcTaHOBNEHUX Tapudamu

13.4. Y pa3si BUKOpUCTaHHS €JIEKTPOHHOTO TOKyMeHTooOiry baHk 3a 3romoro KiieHTa Mae mpaBo BH3HAYaTH IUIAXH BiANIPaBICHHS
KacoBoro noxymeHnTta B eleKTpoHHIA (GopMi, SKHH € MiATBEpKeHHSAM KacoBoi omepamii (TexcToBe MOBiZOMIIEHHS, €IEKTPOHHA MOIITa
KiienTa Ta/a00 iHII DUIIXY AUCTAHIIIHHOI KOMYHIKALIii).

13.5. bank npuiiMae 10 BUKOHAHHS:

. KacoBuit tokyMeHT, 10 HagidmoB npoTsroMm OmneparmiifHoro yacy, - y Toi camuii OnepauiiiHuii 1eHb;
. KacoBuit tokyMeHT, 110 HaZilIIoB Mmiciis 3aKiHueHHs1 OnepaiiifHoro yacy, - He Mmi3Hile HacTynHoro OnepamiiHoro JHS.
13.6. 3a 3xilicHeHHs kacoBux omepauiil KimieHT crmauye banky BUHaropomy B MOpsAKY Ta B po3Mipi, BcTaHOBIeHOMY Tapudamu

banky.

13.7. Insa uineit uporo Po3mimy 13 YIBO mig xypcoMm KyHiBIi/mponaxxy/oOMiHy iHO3EMHOI BalIOTH pO3yMi€Thcs Kypc baHky,
BU3HAa4YeHHH baHKOM Ha BiANOBiAHY MaTy Ha mijacTaBi iH(oOpMaLil Ipo MOTOYHI KypcH iHO3eMHUX BairoT Ha BPY/MBP, sika otpumMyeThest
bankom uepe3 Bu3HauyeHi BaHkOM Ha BIAcHW po3cyl TOpPriBelbHO-iH(pOpMamiiiHi CHCTEMH, a TaKOXK 3 ypaxyBaHHSIM IHIIMX YMHHUKIB
(BONATUIJIBHOCTI HA PUHKY, BATIOTHOI mo3uiii baHky Ta T.iH.) Ta BUMOT YMHHOTI'O 3aKOHOJABCTBa YKpaiHM Ta BCTAQHOBJICHHH BiJIIOBIIHUM
posmnopsimkeHHsM 1o baHky. 3a3HaueHe po3nopsIKEeHHs po3MilyeThes y Kaci Bigninenns banky y nocrymuomy mis orssay Knientom mici
(Ha cTeHIl abo B iHIIOMY O(GOPMIIEHHI, KPIM MEHIO IUIaTiKHOTO MpHCTporo). KitieHT 3000B’s13aHAH CaMOCTIITHO O3HAHOMUTHCS 3 KypcoM
KYIIiBIIi/TpoaKy/0OMiHy 1HO3eMHOI BANIOTH Tiepe] 3AiHCHEHHSM KacoBoi omeparii, mo mependadae KyIiBIIO/TPOaax/oOMiH 1HO3eMHOL
BAITIOTH.

13.8. IIpuiiMmaHHs, BUAA4Ya FOTiBKH, 3iliCHEeHHsI TOTIBKOBOI0 MepeKasy

13.8.1. bank mpuiimae rotiBky Big KitieHTiB mist:

- 3apaxyBaHHS Ha BJIACHI IIOTOYHI, BKJIa IHi (JCTIO3UTHI) PaXyHKH;

- 3apaxyBaHHS Ha paxyHKH baHKy, B TOMy d4mcii 3 MeTOI0 CIUIaTH BuHaropoan banky Ta/abo 3 MeTol0 morameHHS
3aboproBaHoCTi niepen bankowm;

- 3apaxyBaHHS HA PaXyHKH iHIIUM OTPUMYBayam;

- nepekasy 0e3 BiIKPUTTS paxyHKY.

13.8.2. B IlnarixkHii iHCTpyKuii Ha mepeka3 roriBku KilieHT-INIATHUK Mae MpaBo 3a3HAYMTH /ATy BAIIOTYBaHHSA, SKa HE MOXe
nepeBuIyBaty 10 KaneHIapHUX JIHIB MMicys cKiafaHHs [Inatixaol iHCTpyKIii (JIeHs CKIIQaHHS HE BPaXOBYETHCS ). SIKIO aTa BATIOTYBaHHS
nepesuinye 10 kaneHgapHuUX AHIB, Taka [InaTixHa IHCTPYKIis 10 BUKOHAHHS HE IIPUIMa€eThCS.

13.8.3. KuieHT-TIIaTHUK Mae TmpaBo BiAKIMKATH [IMaTixHy 1HCTPYKIIIO A0 HACTAHHS AT BAIIOTYBaHHS HUIIXOM MOJaHHS baHKy
Po3nopspkeHHs PO BiIKIMKaHHS.

13.8.4. Bumiata nepeka3y 6e3 BIIKPHUTTS paxyHKY TOTiBKOIO 3[iHCHIOETBCSI BUKITIOYHO B TIOBHIHM cymi. Bumiara nepekasy roTiBKoo
0e3 BIKPUTTS paxyHKy Ha CyMy, MEHIIy, HiX CyMa Iepekasy, 10 HaJilInia, He 3ailicHioeThes. Omnepaltil 3 BUIIaTH FOTiBKOBOT iHO3eMHOT
BAJIIOTH 3 HOTOYHHX, BKJIAJHHX (ACTO3UTHHUX) PaXyHKiB 200 nepekazamu ¢izuuHuM ocobam 6e3 BiJKPUTTSI MOTOYHUX PAaXyHKIB 3/1iICHIOIOTBCS
3a HasIBHOCTI B Kaci BijineHHs: baHky HeoOXiqHOT BAIIOTH B HOBHOMY 00CsI3i.

13.8.5. V pa3i, sxmo kacoBa omepaiis nependavae puaady KitieHTy ToTiBkH, TO BiH 3000B’S13aHHI 3MIHCHATH TEPEBIpKY OAaHKHOT
(MoOHeT) Ta mepepaxyBaHHs BUIaHOI TOTIBKH, HE BIAXOSYH BiJ KacH, a00 B CIIEIialIbHO BiJIBEICHOMY MiCIi JUI IepepaxyHKy B IPUCYTHOCTI
kacupa banky. ¥V pasi nmopymenns KiienroMm 3a3HaueHoro o0oB’s3Ky, HmpeTeHsii mpo HemocTady, BUSBIEHHS HEIUIATIKHHUX, CyMHIBHHX
0aHKHOT 200 MOHET He MPUHMAIOTHCS.
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13.8.6. bank sk HajaBay IUIATHKHUX MOCIYT OTPpUMYyBadya 3000B'I3aHUI MPOTATOM TPhoX PoOOYMX IHIB MOBEPHYTH CyMy IepeKasy
HaJaBady IUIATDKHUX HOCIYT IUIATHUKA, SKIIO OTPUMYBay mepekasy npotsarom 30 PoOounx IHIB i3 aTH BaIIOTYBaHHS HE OTPUMAB CyMy
nepeKasy.

13.8.7. bank sk HajaBay IJIATLHKHUX HOCIYT IJIaTHHKA 3000B'sI3aHUi:

1) npotsirom 5 Pobounx nHIB micis 3apaxyBaHHS Ha Oro paxXyHOK KOIITIB, TOBEPHYTUX HaJaBayeM IUIATIKHUX MOCIYT OTpHUMyBadya
3a [InaTikHOIO omepari€lo, cyma sIKOi He BHIUIaYeHa B TOTIBKOBIH (opMi depe3 HesBKY OTpHMyBaua, HOBitoMuTH KiieHTa-IulaTHHKA 1Ipo
TIOBEpHEHHSI TaKMX KOWITIB HUIIXOM HampaBieHHs Kiienty TekcroBoro moBimomieHHs Ha Homep TenedoHy KiieHTta-nmatHuka,
MTOBITOMJICHHI HUM TIiJT 9ac 0pOpMIICHHS BiAMOBiHOI [1naTixHOT onepartii;

2) 3A1HiCHIOBaTH BHILIATY BiJKJIMKAHUX (TOBEPHYTHX) KOIITIB SK BUIIATY IepeKa3y ToTiBKOI0 abo Ha 3a3HaueHi KilieHToM paxyHKH
Ha MiJICTaBl OTPUMAHOTO Bil HHOTO PO3MOPSIKCHHS;

3) 3nificHIOBAaTH MOBEPHEHHS NOMHJIKOBO Ta/ab0 HAAMIpy 3apaxOBaHMX ITOAATKiB, 300piB Ta IHIIMX JOXOMIB O OIOMKETIB 3a
MOJIaHHSAM OPTaHiB, 10 KOHTPOIIOIOTH CIIPABIISTHHS HAAXOKEHb 0 OI0IKETY;

4) 3abe3nedyBaT OOJIIK Ha paXyHKax Ta KOHTPOJb 3a MOBEPHYTUMH IepeKa3aMu KOIITIB Ta IJIATEXXiB TOTIBKOIO 32 paXyHKaMH Ha
CIUIATy IJIATEXIB BiJ HACEJICHHS 10 MOBHOI iX BUIDIATH HAJIEKHHM OTPHMYBadaM.

13.8.8. B 3B’s3Ky i3 THM, 110 MOHETH HOMIHaNOM 1, 2, 5 Ta 25 Komiliok mepecrany OyTH 3acO00M IUIATEXY, a TAKOXK BPaxXOBYIOUH
M0YaTOK MOCTYIIOBOTO BHIIYYEHHS 3 IPOIIOBOro 00iry MoHeT HoMiHaimoM 10 KoOmiHoOK, B mporpaMHOMY 3a0e3redeHHi baHKy 37iHCHIOETBCS
aBTOMATHYHE 3a0KPYTJICHHS CyMH T'OTiBKOBOI I'PHBHI 32 IPHOYTKOBUMH Ta BUIATKOBHMH KaCOBIMH OIEPaLlisIMU. 3a0KPYTIIEHHS IIPOBOIUTHCS
3a MpaBUJIaMH, BCTAHOBJIEHUMHU 3aKOHOJIAaBCTBOM Y KpaiHHU.

13.8.9. Kacu Bianinens banky npuiiMaroTs iHO3€MHY BaIOTy y BUTJISLII MOHET HOMiHAJIOM 1 1 2 €Bpo, 110 nepedyBaroTh B 00iry Ta €
3aKOHHHM IUIATOKHUM 3ac000M. SIKIIO Micisi BUKOHAHHS MepeKasy B FOTiBKOBiH (opMi, 3a1MIIOK CyMH B iHO3EMHI# BaIiOTI MEHIIUH, HIX
HOMiHaJIbHA BapTiCTh MiHIMaJIbHOI OaHKHOTH, 110 IepeOyBae B 00iry, baHk 3ailCHIOE Omepartito KymiBili TAKOTO 3aJIMIIKY 1HO3€MHOI BaIIOTH
3a rpuBHi. [l KacoBHX ormepailiii B €Bpo, 32 HABHOCTI B OIEpaIliiiHiil Kaci BIAIIICHHS MOHET HOMIHAIOM 1 i 2 €BpO, 3aJIMIIOK CYMHU B
iHO3EeMHiil BaJIFOTi, MEHIIIHIA, Hi’>K HOMiHAJIbHA BAPTiCTh MiHIMaIBEHOT 0AHKHOTH, 32 3ro/i0t0 KitieHTa Mosxe OyTH BUAaHUH MOHETAMH, B IHIIIOMY
pasi bank 3xilicHIOE BHIa4y TOTIBKM B IPUBHI IIUIIXOM KYIIBJi iHO3€MHOI BAIIOTH 3a KypCOM, YCTAaHOBJICHNM BaHKOM Ha yac 3iiCHEHHS
KacoBOI orepariii, Ta BUAa€ 3 Kacu FOTiBKY B TPUBHI.

13.8.10.  bank Mae mpaBo BHAaBaTH KOIUTH 0€3 BUKYIy 3aJHIIKy CyMH MEHIIOI HOMiHAaJbHOI BapTOCTi 3a KOKHOKO OIEPALi€ro
OKpeMO B pa3i Buadi KilieHTy roTiBku iHO3eMHO BaJIFOTH OAHOYACHO 3 IEKUTBKOX PaxyHKIB (3a OKpeMHMH KacoBHUMHU TOKyMEHTaMH ), KOXKHA
3 SIKMX Ma€ 3aJUIIOK CyMH B iHO3EMHIM BalIOTI MEHIIWH, HK HOMiHAJIFHA BAapTiCTh MiHIMANbHOI OaHKHOTH, IO mepedyBae B 00iry, ane
3aranbHa CyMa BHadi HE Ma€ TAKOTO 3aJIMIIKY.

13.8.11.  Bask He 37iliCHIOE KacoOBi omepallii 3 iHO3eMHOI BaFOTOI0, 00Ir sKoi/omeparlii 3 KO 3a00pOHCHI 3aKOHOJIABCTBOM
VYkpainu.

13.9. BamoTHo-00MiHHI onepauii

13.9.9. bank 3xiiicHIOe BAIIOTHO-0OMIHHI oreparii y Me)kax 3aJIMIIKY TOTiBKH y Kaci BiJIUICHHS 32 KypcOM KYIIBIIi/Ipoaaxy/o0MiHy
1HO3eMHOI BaJIIOTH Ha JaTy 3A1HCHEHHS KacOBOi omeparii.

13.9.10.  baHK He BCTaHOBIIOE OOMEKEHHS LI0Z0 HOMIHATY Ta POKY eMicii OaHKHOT iHO3EMHOI Iep>KaBH, 3a SIKOO 31IHCHIOIOTHCS
BaJIFOTHO-OOMIHHI Omepartii, K10 BOHHU € 3aKOHHUM IUIATIKHIM 3ac000M Ha TEPUTOPIi BIAMOBIIHOI iHO3eMHOI AepkaBu. baHk He 31ilicHIOE
BaFOTHO-OOMiHHI omepallii 3 MOHeTaMH, KpiM MOHET HOMiHaIoM | Ta 2 €Bpo, 1m0 nepedyBaioTh B 00iry. bank Mae nmpaBo kymyBatu y KitieHta
abo TpoIaBaTH HOMY 3aIMIIOK 1IHO3EMHOI BAIIOTH, SIKHI MEHIINH, HK HOMIHaJIbHA BapTiCTh MiHIMaIbHOI OaHKHOTH (200 MOHET HOMiHAJIOM
1 ta 2 eBpo), w0 nepedyBae B 00iry, 3a TPHUBHI 3a KypcoM KyIIiBJi/IIpoJaKy/0OMIiHy iHO3eMHOI BalIOTH, yCTaHOBJICHUM baHKOM Ha dac
3MiHCHEHHS KacoBOi omepartii.

13.9.11.  Bauk 3nuilicHioe omepailii 3 00MiHY TOTiBKOBOi iIHO3EMHOI BAJIIOTH JHile 3 Bamrotamu 1-1 Ta 2-1 rpynu Kiacudikaropa
iHO3EMHUX BaJIOT.

13.9.12.  KiieHT Mae mpaBo BiIMOBUTHCH BiJI 3[ii{CHEHOT BIFOTHO-OOMIHHOI oTiepariii mpoTsaroM 15 XBHJIMH Mmicis ii IpOBEICHHS.

13.9.13.  Bask He 3[ilicHIOE BaIOTHO-OOMiHHI omepaii 3 0aHKHOTaMH (OaHKIBCBKUMH OileTaMH) Ta MoHeTamu LleHTpambHOTO
6anky Pociiicekoi deneparii i3 300pakeHHAM Mall, CHMBOIIIB, OyiBelb, TaM'ITHHKIB, TIaM'SITOK apXeoJIoTii, apXiTeKTypH, iCTOpii, KpacBHUIIB
Ta OyAb-sSKMX IHOMX O00'€KTiB, PO3TAIIOBAaHMX Ha OKyHOoBaHHX Pociiicbkoio Denepali€ro aqMiHICTPATHBHO-TEPUTOPIAFHAX OJUHUIIX
VYkpainu, Ta/a00 sKi MiCTATh TEKCTH, MOB'sI3aHi 3 oKynaiieo Pociiicekoro depepaltiero aaMiHICTPaTUBHO-TEPUTOPIaTIbHUX OAUHHIG Y KpaiHu.

13.9.14. bBank He 3[iliCHIOE BaIIOTHO-OOMIHHI omepamii 3 IHO3EMHOIO BaJIOTOIO, O0Ir sKoi/omepamii 3 sKol 3a00pOHEHi
3aKOHOAABCTBOM YKpaiHu.

13.10. O6miH 6aHKHOT (MOHET) HAiOHAJbHOI BAJIOTH

13.10.9.  Bask npwuiiMae 3Ha4HO 3HOIIEHI Ta MONIKO/KEHI OAHKHOTH HAIIOHAJIBHOI BaJFOTH, SIKi HE MAlOTh O3HAK MiIPOOJICHHS Ta
MAaroTh O3HAKH 3HAYHOTO 3HOUIEHHS a0o0 ITOIIKOKEHHS, SIKi BU3HAUEHI BiAIOBITHO JO HOPMAaTHBHO-NpaBoBHX akTiB HBY Ta BHyTpimHix
HOPMAaTHUBHHX TOKYMEHTIB baHKy, 1711 6€3KOITOBHOrO 0OMiHY Ha MPHIATHI 0 00iry 0aHKHOTH (MOHETH), a TAKOX 32 BCIMa BUIaMHU IJIATEXiB
JUTS 3apaxyBaHHS Ha paXyHKW, BKJIAH Ta JUIS TIepeKasiB.

13.10.10. Bank He npuiiMae HeruIaTiXHI 6aHKHOTH (MOHETH) 33 BCIMa BHJIAMH IIJTaTEXIB Ta JUTsl epeKasiB, a TAKOXK JUIS 3apaxyBaHHs
Ha paxyHKH, BKJaaW Ta JJsg OOMiHY Ha mpujaaTHi 1o o0iry 6aHkHOTH (MoHeTH). HemnarikHuMu OaHKHOTaMH (MOHETaMH) € CIIPaBXKHI
0aHKHOTH (MOHETH), III0 HE MOXYTh BUKOPHCTOBYBAaTUCS 32 BCiMa BUJIaMU IIIaTEXIB, a TAKOXK JUIS 3apaxyBaHHS Ha paxXyHKH, BKJIAIH Ta JUIS
niepekasiB y 3B'si3Ky 3 HaOyTTSIM y mporieci 00iry abo HeHaJeKHOro 30epiraHHs 03HaK 3HOLICHHS Ta MOIIKO/DKEHHsI, sIKi He BiIMOBiIAIOTH
ycranosiaeHnM HamnioHaasHIM GaHKOM KPHTEpisM, a TaKOXX HAaBMHCHO ITOMIKO/DKEHI 3 METOI0 BUMHEHHS KPUMiHAJIBHOTO MPABOIIOPYIICHHS
0aHKHOTH; OaHKHOTH (MOHETH), siKi BUBeAeHI HamioHansHUM OaHKOM 3 00iry; 3pa3kd 0aHKHOT; OAaHKHOTH, IOTAIlleHi IITaMnaMu Ta/abo
Hamucamu "o oOMiHy", "HeIutaTikHA'; MOHETH, SKi MaroTh ONHY abo Oimble 3 TaKWX O3HAK: MEXaHIYHI MOIIKO/DKEHHS (Haapi3aHi, 3
OTBOpaMH, 3 BHJAJICHOIO YaCTHHOIO, PO3/IUICH] HA YAaCTHHH), 3 IOBHICTIO BiICyTHIMH 300pakeHHAMH aBepcy Ta/abo pesepcy.

13.10.11. OO6MiH 0aHKHOT Ha MOHETH, MOHET Ha OAHKHOTH, OAaHKHOT (MOHET) OJHHUX HOMiHa/iB Ha GAaHKHOTH (MOHETH) iHIIMX
HOMIHAJIB 3JiliCHIOEThCsl Ha mifcTtaBi 3asBu KiieHta B JOBiMbHINA Qopmi Ha iM'st HauanbHUKa BimninenHs Banky, B sikiii 000B'sSI3k0BO
3a3HAYAETHCS:

- BUJ OOMiHY, sIKUii X0o4e 3xaiiicHuTH KitieHT;
- gopydeHHs 3xailicHutH [leGeToBuii nepekas 3 PaxyHKy 3 MeTor0 oriaT komicii banky.

Sxmo Kiient Oyzne crmagyBati Komiciro baHKy ToTiBKOI0, 0(OpPMIICHHS 3a3HAYCHOT 3as5BU HE BUMATa€ThCS.

Takuit 0OMiH, SKIIO CIPaBXHICTh Ta MIATDKHICT OAHKHOT (MOHET) He BUKIIMKAE CYMHIBY, 3IHCHIOETBCS OE3MOCePEIHbO IiJ| 4ac
NpHiiMaHHs TOTIBKH 0e3 BioOpakeHHsI B OyXrainTepcbkoMy OO0JIiKY.
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PO3/ILI 14. YMOBHU HAJIAHHS IMTOCJAYT Y CACTEMAX JJUCTAHIIMHOI'O OBCJYTOBYBAHHSI

14.1. Lleit po3ain BU3HAYaE NOPSAOK MiAKITIOYEHHS Ta BUKOpHCTaHHS CHCTEM IUCTaHIIHHOTO 00CIyrOByBaHHSI.

14.2. Bixgnosizno 1o ymoB YJIBO Ta [lorosopis, yknagenux Mk Croponamu, bank Hamae KiieHTy mociayrd 3 BHKOPHCTaHHSIM
CucteMu AuCTaHLiHOTO 00cIyroByBaHHsA, a KimieHT nopydae baHky 3niiicHioBaTH omepauii 3 mepepaxyBaHHs KOUITiB 3 Hioro PaxyHkiB,
BigkpuTHX y banky, Ha iHmI Paxynku, y Tomy uncni Bxnagsi paxyHky, Bigkputi Kimientom abo inmmmu ocobamu y nsoMmy banky Ta/abo B
iHmuX OaHKaX, OUIIXOM HamaHHA A0 banky EnexTpoHHHX NOKyMEHTIB, OTpuMyBaTH iH(OpMaIliiiHi AaHi 3a PaxyHkamu 3a J0IOMOTOIO
CucreMu QUCTaHIIHHOTO 0OCIYyroByBaHHs 3a Iaty BimnoBinHo no Tapudis Banky, a Takox BukopucroByBaTu CHCTEMY AMCTaHI[IHHOTO
oGciyroByBaHHs Jurs iHGopMyBaHHs Kitienta Ta Hanpasnenss Kiienty TexcroBrx noBioMiieHs Ta EneKTpOHHNX TOKYMEHTIB.

14.3. Kuient 3aBanTaxye CHcTeMy OHMCTaHIIHHOTO 00CIyroByBaHHs Ha MoOLTEHHI NPHUCTPiil Ta ciifgye IHCTPYKLIsAM, BKa3aHUM y
Cucremi aucraHmiifHoro obcimyroByBaHHs. bank HanpaBise Ha OcHOBHHIT HOMep TenedoHy abo Ha JlomaTkoBHif HOMep TenedoHy (KO
JlomaTkoBuii HOMep TenedoHy BU3HAUCHHUIT sIK HoMep Ut iHopMmyBaHHs KitieHTa) mepBUHHMIA apoib it Bxoxy y CHCTeMy JUCTaHIIHHOTO
oOciyroByBaHHs. ABTOpH3aIlifHUM TapaMeTpoM (JIOTiH) JUI HEepBHHHOrO noctynmy a0 CHCTeMH IUCTaHIIHHOTO OO0CITyroBYBaHHS
BUKOpUCTOBY€eThCs OCHOBHHI HOMep TenedoHy abo iHIIMIT JIOTIH BIiAMOBIZHO O TEXHIYHHX HajamTyBaHb CHCTEMH AMCTaHLIiHHOTO
obcmyroByBanHs. Ilomanpmia aBropusauis Kimienta y Cucremi IMCTaHIIKHOTO OOCIYrOBYBaHHS MOXE 3IIHCHIOBATHCS 32 JOIOMOTOIO
nocTiifHoro mapoisi, crBopeHoro B CucTeMi OUCTaHLIHHOTO 0OCIyroByBaHHA ocobucto KiieHTom, ab6o 3 BukopuctaHHsiM Cucremu
po3mi3HaBaHHA 00mMuys, a00 CkaHepy BiIOUTKIB manbLiB. KilieHT moromkyerbes, mo 3aiiicHeHHs bankom ABteHTH(dikawii Ta ABTOpH3amii
Kiienra y CucreMi TucTaHIIIHHOTO 00CIyTOBYBaHHS € IMiATBEPKEHHAM ineHTndikamii Kiienra.

14.3.1. V pa3i HeoOXiZHOCTI 3MIHUTHU JIOTiH U pocTymy mo CucreMu AWCTaHIHHOTO oOcimyroByBaHHS abo OCHOBHHIT HOMeEp
tenedony Kiienty HeoOXimHO 3BepHyTHCS N0 banky. OcHoBHuil HoMep Tenedony KiieHTy Moxke OyTH TakoX 3MiHEHHMH 3a 3BEpHEHHSIM
[pencrasuuka Kiienra, i B TakoMy pasi BiIOBIAaNBHICTE 3a 1ii [IpencraBHuka 1o o 3Miau OcHOBHOTO HOMepy Tenedony KiieHra, a Takox
BCi pU3UKH, TIOB’s13aHi 3 TakuMu Tissmu [Ipencrasanka KimieHTa Ta Hacmigkamu Takux Iiif, Hece cam KitieHt.

[Ipo ¢axT Takoi 3minn bank noBimomisie KiieHTa muisixoM HampaBiieHHsS TeKCTOBOTO IMOBIJOMIICHHS Ha HOMEp Tele(oHy, SKHN
BUCTYIAB TOIEpeaHiM JIoriHoM/OCHOBHUM HOMEpOM. Y pasi He3roau 3i 3MiHOI0 JoriHa/OCHOBHOTO HOMEpY SKHaHIBHAIIE (TIPOTAroM 1
TOJMHH) MOBITOMUTH Mpo 11e bank muisixom 3BepHeHHS 10 KoHTakT-meHTpY abo ocobucto no Bigpinenns banky. B iHmomy Bunanky bank
HE Hece BIMOBITATBHOCTI 32 HEKOPEKTHE HAllaHHSA MOCIyrd. Y pa3i HemoBigomiieHHs KilieHTOM Tpo BTpaTry, KOMITpOMETAIlil0 Ta/abo
3aBOJIONIHHA TpeTiMu ocobamu OcHOBHMM HoMepoM/ J[0JaTKOBUM HOMEpPOM, SIKMH BHCTYNAaB JIOTIHOM Mt jgoctymy mo Cucremu
JUCTaHIIIHHOTO 00CITyroByBaHHS, baHK, 10 MOMEHTY OTPUMAaHHs BiIMOBITHOTO MOBigOMIICHHS Bin KitieHTa, 3BUNBHSETHCS BiA OYyIb-SIKOT
BIANOBINANBHOCTI, IIJ0 MOYKE BUHUKHYTH Yy 3B’s3Ky 3 BignpasieHHsM bankom Knienry OTP-napons na nonepenniii OcHoBHuit/ JlogaTkoBHit
HOMeEp TeneoHy, KUl BHCTYNaB JIOTIHOM s goctymy 10 CHCTeMH AMCTaHLUiiHOro oOcimyroByBaHHSA. CTOPOHH IOTOIKYIOTBCS, LIO
3a3HavueHHss KiieHTOM y 4eproBoMy IOTrOBOpi Mpo OTpuMaHHsS mociayr banky HoBoro CrioBa-mapons Ta OCHOBHOTO HOMepa TenedoHy
BBa)XA€THCS HAJICKHUM ITOBIIOMJICHHSIM IPO 3MiHY Ta He MoTpe0ye okpeMoro BHeceHHs1 CTOpOHAaMH BiAMOBITHIX 3MiH 10 iHIIUX yKIaJCHUX
JIOTOBOPIB.

14.3.2. Minkarouenns Kiienrta mo CuUCTeMH TUCTaHIIHHOTO OOCIyroBYBaHHS BifOyBaeThes mpoTsrom 1 PoGodoro mHs micist
YKJTaJieHHs BiamoBigHoro Jloropopy npo HanaHHs baHkiBChKOT mocmyru/oTpuManHs bankom BinnoBiqHoT 3as8u KitieHTa mpo MiIKITFOYCHHS
1o CucTeMu JUCTAHIIIHOTO 00CTyroByBaHHsI 3a popmoro baHky, a Takox - micist 3BepHeHHs Kimienta no Konrakt-nientpy banka i3 3anmurom
11010 BiTHOBJICHHS MiAKII0YeHHs 10 CHCTEMH TUCTaHIIHHOTO 00CIyrOBYBaHHS MICIIs TOTO, SIK OYyJI0 YaCTKOBO MPUIMHUHEHO/TIPU3YITHHEHO
obcyroByBanHs Kitienra B CHCTeMi AUCTaHIIIHHOTO 0OCIYroBYBaHHS (32 HaIBHOCTI TEXHIYHOI MOXKIIHMBOCTI y baHka).

14.3.3. Bigkmouenns Kimienra Big CuctemMu TUcTaHIiHHOTO 00CITyTOBYBaHHS 3/11HCHIOETHCS Ha MMiACTaBl BiAmoBiaHOT 3asBu KitieHTa,
1o Bixmosigae BuMoram bauky, mpotsirom 1 Po6odoro nus micns otpumants bankom Takoi 3asBu Bix Kimienra.

14.4. [Ins 3nificHeHHs onepaniii y CucTeMi JUCTaHIIHHOTO 00CTyroByBaHHA KilieHT, BUKOPHCTOBYIOUH BIIaCHE TEXHIYHE 00JIa THAHHS
(mepcoHaJIbHUH KOMIT'IOTEp, MiJKIIOYeHUH 10 Mepexi I[HTepHer, Ta/abo MoOinbHMIA mpuCTpili, Ha skuil 3aBaHTaXeHO MOOINBEHMI
3aCTOCYHOK), 3axoauTh Ha Odiliiiauii caiit baHky, BBOIUTh JIOTiH Ta MEPBUHHHUI Mapoiib Ta/abo 3iIMCHIOE iHIN [il, 10 3aMUTYHOTHCS
Cucremoro utst BXoay Ta ABropu3anii y Cuctemi aucranuiitnoro oociyroByBannsi. [licist mpoxopkenHs yerimHol Apropu3sanii KiieHT Moxe
3MIHCHIOBATH yCi JIOCTYMHI Homy omepamii y CHCTeMi JHUCTAHI[IHOTO OOCIyroBYyBaHHS, Y TOMY YHCIi 3a JOMOMOTOK MOoOGiIEHOTO
3aCTOCYHKY.

14.5. Tlepemik mociyr, MO MOXYTh HalaBaTUCS 3a JONOMOT0l0 CHCTEMH AUCTAHIIIHHOTO 0OCITYTOBYBaHHS:

- OTpUMaHHS B OyAb-SKUIl MOMEHT BUITHCKH B €IEKTPOHHOMY BHUIIIAI 3 iH(OpPMALi€ro PO MPOBEISH] MUIaTiXHI omnepaii 3a PaxyHkom
3a IEBHUI MTPOMIXKOK Yacy i3 3a3HaUeHHSAM BCixX mapameTpiB [lmaTixHuX onepariii a0o 3a3Ha4eHHsIM apaMeTpiB 3a BuOopoM KirieHTa;

- TIeperIsiA AOCTYITHUX 3aJIMIIKIB KOIITIB 3a BIaCHIMH PaxyHKaMi Ha MOMEHTY IepeTIIsiay;

- HajaHHA iHpopManii npo craH [loToyHOTO paxyHKY;

- Tepekas KOILITiB MiXk BIaCHUMHU PaxyHkamu;

- Tepekas KOLITIB 3 BIacHUX PaxyHkiB Ha paxyHku iHmmx KiientiB banky;

- TepeKas KOILITIB 3 BIACHUX PaxyHKIB Ha paXyHKH KJTi€HTIB B iHII OaHKH;

- TIepeKa3 KOIUTIB 3 BIacHUX PaxyHKiB Ha BIIacHI paxyHKH B iHIII OaHKY;

- TIepeKas 3 BacHOro PaxyHKy Ha OIUIaTy KOMyHAJIBHHX ITOCIIYT Ta iHIIe (Ha KOPHUCTH MiAPHUEMCTB, 3 IKUMI baHKOM yKiafeHunit 1oroBip
Ha MPUAOM TIATEXKIB);

- TIONOBHEHHS MOOLTBHUX TeJIe(OHIB y OHJIAH-PEKUMI;

- oopmirerns Kpenuris;

- TOoTanIeHHs KpeAUTHOI 3a00proBaHocTi 3a KpeauTHUMH 10roBOpamu;

- po3MmillieHHsT HOBUX Bxiasis;

- OTPHMaHHs MOTOYHOI iH(popMarii 3a icHyrounmu J[oroBopamu 0aHKiBCHKOTO BKIIAY;

- TonoBHEeHHS Bkianis;

- BCTaHOBJIEHHS/BiZIMiHA O3HAKH aBTOMATHYHOTO IT0JIOBXKEHHS CTPOKy Bxmany;

- iHINiOBaHHS JOCTPOKOBOTO MOBEpHEHH: Briiamy (Ko Take mpaBo mepeadadyeHo yMoBamu JJoroBopy 6aHKIBCEKOTO BKIIAy);

- OnokyBaHH:/p03070KyBaHHs KapTok;

- 3mina [TIH-kony Kaprok;

- ympasiiHHs niMiTamu Ha KapTkax;

- 3MiHa/BuOip ocHOBHOTrO PaxyHky, 1o Oyae noctynuuid KiienTy 1s1st BuKopucranHs 3a gornomororo [TnatixkHoi kapTku;
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- MiIKIIOYEeHHS, BIJKIIOUYEHHS, 3MiHa HOMepa Tenedony nmocayru GSM-banking;
- 00MiH OOHYCIB, yIpaBIiHHS JOCTYITHUMH YMOBaMHU Y MeXax [ifouunx y banky mporpam yosuibHOCTI (32 HAasIBHOCTI Takoi MporpamM);
- meperisig ycix cBoix BUKoHaHUX [InaTiKHUX omepariiid;
- 3MiHa mapoist i Bxoay B CucteMy TUCTaHIIHHOTO OOCITyrOBYBaHHS;
- BigkmouenHs/BioueHHss CVC2/CVV2 koay 3 MOXKIIMBICTIO BUOOPY CTPOKY TAKOTO BiAKITIOUEHHS;
- 00MiH iH}opMariHHIME TTOBiTOMIIeHHSIMY 3 BaHKOM;
- omeparist KymiBJIi/TIpoaxxy 0e3roTiBKOBOi iHO3eMHOT BaIIOTH;
- Ta iHIII MOCIYTH, SKi HATAIOThCS a00 MOXXYTh HafgaBaTHCs KiieHTaM banky BiamosimHo 1o ymoB YJIBO 3 ypaxyBaHHSAM 0OMEXEHb,
BCTAHOBJICHHX 3aKOHOJIaBCTBOM YKpaiHU.
14.6. bank Ha BnacHUH po3cyl (B TOMY YHCHi 3 YpaxyBaHHSAM TEXHIYHUX MOKIMBOCTEH) MpHiiMae pilleHHs 1100 BUMOT 10 OcCi0,
SIKUM TOCJIYTH MOKYTh HagaBaTucst B CHUCTeMi AUCTAHLIIHOTO 0OCIyroByBaHHS, a TAKOX LIOJO0 IMepeltiky baHKiBChKUX MOCHYT, SKi MOXYTh
HajaBaTucs y KoxkHi Cucremi aucraHmiiiHoro obcmyroByBaHHsS. Ilepenik mociyr, mo MOXyTh HagaBaTHUCh KilieHTam 3a JZOIOMOTOIO
Cucremu FreeBank mpu BiziBigyBaHHI crieliianbHOro iHTepHeT-pecypcy banky ta y Mo6GinsHOMy 3acTocyHky FreeBank, Mosxe Bimpi3HSTHCE.
14.7. Bxix no Cucremu auctanuiitHoro oocimyroByBants FreeBank moske 3milicHrOBaTHCS:
- IUIIXOM BIJIBITyBaHHS CIIENiaJIbHOTO iHTEepHET-pecypey banky, mo 3abe3neuye qoctyn o CHCTEMH TUCTaHIIHHOTO 00CIyrOByBaHHS
FreeBank ta 3Haxoauthest Ha OdiniiiHoMy caiiti banky (web-Bepcis Cuctemu aucranmiinoro oocimyrosyBanus FreeBank), a6o
- IuIIXoM 3aBaHTakeHHs Kiientom creniansHoro Moo6insHoro 3acrocyHky FreeBank Ha BnacHuit MoGutsHNII npHCTpiil.
Bxin no Cucremu mucraHuiiHoro o0cimyroByBaHHA Kasta Moxxe 3aiiicHIOBaTHCS IIIIXOM 3aBaHTaXeHHA KilieHTOM creriansHOTro
MobinsHoro 3actocyHky Kasta Ha BnacHuit MoOiIbHUIN IPUCTPIi.
Astopuzauis KiieHta 31iiCHIOETbCS TIPH KOXKHOMY BXoi y CHCTeMy AUCTAHIIITHOTO 00CIyrOByBaHHS.

14.8. OmepariiiiHi JIiMITH Ha 3IHCHEHHS OTIEpAIliif, 0 HAAFOTHECSA B MeskaX CHCTEMH UCTAHIIHOTO 00CITyrOBYBaHHS *:

Jennuid jgimit JlimiT Ha 1 Jennuii jgimit

Tun miarexy/nepexasy . . . .s

eKBiBaJIeHT y I'PUBHi onepauil, rpH onepauii, 1mT.
Iepexasn Mix BracHUMHU PaxyHkamn Be3 nimity be3 mimity Be3 nimity
Ilepekasu komTiB 3 BiacHUX PaxyHKiB Ha paxyHKH 100 000 100 000 20
KiieHTiB banky
Tepexasn koImTiB 3 BracHUX PaxyHKIB Ha paxyHKH 100 000 100 000 10
KJTI€HTIB B iHII OaHKK
Ilepekasu 3 BnacHoro PaxyHky Ha omiaTy KOMyHaJIbHHAX 100 000 100 000 20
MOCIyYT (Ha KOPHUCTH MiANPHEMCTB, 3 SIKUMHU YKITaICHUI
JIOTOBIp Ha IPHHOM IIIATEXKiB)
Kynisnst Ta mponak 6e3roTiBKOBOT iHO3eMHOI BaJIFOTH 3a pimennsam banky 3a pimennsaM banky 3a pimenHsM banky
*JlimiT MO>ke OyTH MiABUIIEHUH 10 MakcuMansHoro 3HadeHHs 500 000 rpH 3a monomororo a3BiHka Kiienta no Konrakr-Llenrpy banky
Ta MPOXO/KEHHS po3upenoi Bepudixkarii

14.9. Mopsanok o6cayropyBanns Kiuienra y Cucremi guctanuiiiHoro o6c1yroByBaHHst

14.9.1. OO00B’SI3KOBOI0 YMOBOIO ISl HAZAHHS MOCIYT 3a JonoMoror CHCTEMH AMCTAHLIITHOTO 00CIyroByBaHHS BiITOBIZHO 110
YJBO € nasBHicTh y Kiienta IToTo4HOro paxyHKy, BiIKPHUTOrO y HaI[iOHANbHIH BAJIIOTi, Ta JAIOYOr0 HOMEpa yKpaiHCBKOTO orepaTropa
MOOiIBHOTO 3B’s3KY (+380XXXXXXXXX), a mis BukopucranHs CucrteMu AWCTaHLifHOro oOciayroByBaHHs y Bepcii MoOinbHOTo
3aCTOCYHKY - TaKOXK HasiBHICTh aKTHBOBAHOI [1naTi>kHOT KapTKH, €MITOBaHOT 0 BiOBiqHOTO [I0TOYHOTO paxyHKy.

14.9.2. 3 wmeroro mepepaxyBaHHSA KOINTIB 3a gomomoror CucreMH AWCTaHIiiHOTO oOcmyroByBaHHS KiieHT odopmioe Ta
HampaBnsie a0 banky [lnatikHy iHCTPYKIiIO B eNeKTpOHHiH (opmi, IO MICTHTH OOOB’S3KOBI PEKBI3UTH BIiAMOBITHO 10 YHHHOTO
3akoHOoxaBcTBa Ykpainu ta Y /IBO.

3 meror yknaneHHs [loroBopiB abo odopMIileHHs IHIIMX JOKYMEHTIB, siki Moxke OyTw 3rimHO 3 ymoBamu YJIBO 3miiicHeHo B
eNeKTpoHHi ¢opmi B CHcTemi AWCTaHIiHHOTO 0OCIyroByBaHHs, KITi€HT 3allOBHIOE BiANOBIAHI PEKBi3WTH, sKi BH3HaueHi B Cucremi
JIMCTAHIIHHOTO 0OCITyrOBYBaHHS JUIsl IEBHOTO BHIY JOKYMEHTY.

14.9.3. Mpwitnsarrs [Inatbkaux iHCTpyKUid Kiienta Ha BukoHaHHs [lnaTikHux omepauii 3ailicHioeTbess bankoMm mpotsirom
notoyHoro OmnepatiiiHoro yacy CucTeMu TUCTAHIIHHOTO 00CIyTrOByBaHHSI.
14.9.4. V pasi ininitoBanns Knientom InatixHoi onepauii B CucTemi AMCTaHIIIHOrO 0OCIyroBYBaHHSI HACTYIHI PEKBI3HTH

[Inati>xxHOi iHCTPYKIIT MOXYTh OyTH 3alOBHEHI baHKOM aBTOMaTHYHO (32 HAsBHOCTI TEXHIYHOI MOXIIMBOCTi), B TOMY YHCJi Ha IifcCTaBi
iH(popMalii, oTprIMaHOi B mporeci ineHTudikamnii Kiienra:
Jara ckiajfaHHs i Homep IlnatixHoT iHCTpyKIil;
YHIKaNbHUH ineHTHdikatop abo mpi3Buile, BIacHe iM's, Mo 0aThKOBI (32 HasBHOCTI), Kox KirieHTa sk riaTHUKa Ta HOMep HOro
PaxyHky;
HaiiMeHyBaHHs baHKy sk HagaBava IaTihXHUX nociyr KitieHTa (TuraTHHKa);
CyMa CJIOBaMH;
MpH3HAUCHHS [UIaTexy — 1o [InaTikHuM omepanisiM 100 nepekasy 3 KapTku Ha KapTKy, MONOBHEHHIO MOOINBEHOTO TenedoHy,
nornoBHeHHs1 KapTku 3 KapTku iHIIOT0 GaHKY — MOBHICTIO aBTOMAaTHYHO; [0 KOMYHAJIbHHM Ta QHAJOTIYHHUM IIJIaTeXaM - YaCTKOBO
ABTOMAaTHYHO;
VHIKaJIbHAH iIeHTH(]IKaTOp OTprUMyBadya abo HalMEeHyBaHHS / TIPi3BUILE, BIACHE iM'sl, 10 OATHKOBI (32 HASBHOCTI), KOJI OTPHUMYyBada
Ta HOMEep HOTO paxyHKY - 110 OHeparisiM o0 nepekasy 3 KapTku Ha kKapTKy, MOMOBHEHHIO MOOIIBHOTO TelIe(OHY, TOTOBHEHHS
KapTku 3 KapTKH iHIIOTO 6aHKy, O KOMYHAJIbBHUM Ta aHAJIOTIYHUM IUIaTeXaM;
HallMeHyBaHHs HajJaBaya IUIATDKHHUX MOCIYr OTPHUMyBaya - IO ONepamlisM oo nepekasdy 3 KapTku Ha kapTKy, MOMOBHEHHIO
MOOiIbHOTO Tese)OHy, MONoBHEHH KapTky 3 KapTKH iHIIOro 0aHKY, MO KOMYHAIBHUM T4 aHAJIOTIYHHM IUIATEXAaM.

B 3anmexxHOCTI Bi THITy IIaTeXy Ta 3a HAasSBHOCTI TEXHIYHOI MOKIIMBOCTI MOXJIBE aBTOMATHYHE 3arOBHEHHS baHkoM Oynab-sKux
iHIIUX pekBi3uTiB [InaTixHOT IHCTPYKII.

B Oynp-sikomy Bunanky KiieHT 3000B’°s13aHHU TTepeBipuTH KOPEKTHICTE iH(OpMarlii, 3a3HadeHo1 B pekBi3uTax [LmaTi>kHOT iHCTpyKIii
B @aBTOMAaTHYHOMY PEXUMI, 1 MiIucanHsaM BiamoBiaHoi [InarixHoi iHcTpykii KitieHT miaTBepakye KOPEKTHICTh BCIX BKa3aHUX B Hil JaHUX.
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14.9.5. Banx Bukonye nopyuenns Kitienra, mo micturses y [Inatixaiil iHCTpyKIii B ereKTpoHHi Gopmi, mo Haxiina no banky/
npuitasata bankom mpotsirom Onepauiitnoro yacy Banky, y nens i HagxomkenHs 1o bauky. V pa3si Haaxomkenns [lnatixuol iHCTPYyKIil
Kiienra B enextponHiii ¢popmi go banky micns 3axindenus OnepatiiiHoro yacy, bank BukoHye nopy4enns Kiienra, 1o MiCTUTBCS Y Takiit
[InatixHill iHCTPYKLii, HE Mi3HIiLIe HacTynHOro OnepariifHoro JHs.

14.9.6. YV pasi HeBipHOTO 3a3HaYECHHS PEKBI3UTIB a00 BiICYTHOCTI He0OXiqHOT iH(opManii 111 3apaxyBanHs KowTiB y [InaTixHii
IHCTPYKIIT B €IeKTPOHHIl popmi 6aHK OTpHMyBada MOXe IOBEPHYTH IepeKas MpoTsaroM 4 (4oTupbox) Pobounx qHiB (B SKi BpaXOBYETHCS 1
JIeHb HAJXOJDKEHHS 0 OaHKy oTpuMyBada IlmatikHOi IHCTpPYKIi), TakuM 4uHOM, KIi€HT CaMOCTIHHO NMOBMHEH IEpEeBIPSTH IPOTATOM
3a3Ha4YeHOTo Nepioay, i He Oyio 3 60Ky banky moBepHeHs maTexy abo MOBiOMIICHD BiJl BaHKy Ipo yTOYHEHHS peKBI3HTIB.

14.9.7. Ha mintBepmkenHs nposeneHHs KiienroMm omeparii depe3 CucreMy aucTaHHiHHOTO o00cCiyroByBaHHS baHkoM
0opOpMITIOIOTECS KBUTAHIII, 1m0 HamawoThcs KiieHty 3acobamm CHCTeMH AMCTAaHLIMHOTO 00CayroByBaHHA. KIIEHT MOTOMKYETHCS, IO
3a3HauYeHa KBHUTAHIIA BBAXA€TbCd HamaHOW (mocraBieHo) KuieHTy 3 mOHA posMimieHHA i1 B po3aimi «ApxiBi omepauiit»y CucreMu
JUCTaHIIKHHOTO 00CIyroByBaHH:, 10 sikoro KimieHT Mae noctyn micis npoBeaeHHs ABTopu3antii Ta ABTeHTH]iKanii y CrucTemi TUCTaHIIIHHOTO

00cITyroByBaHHS.

14.9.8. IIpo neBukonanus IlmatikHOI iHCTpYKUii B enekTpoHHiM ¢opmi Bbank mosimomise KiieHTa He mi3HimIe HACTYITHOTO
OmneparmifHoro IHS i3 3a3HAUCHHSIM IPUYMHM TaKOTO HEBUKOHAHHSA IUIIXOM €JEeKTPOHHOTO MoBimoMieHHS y CHCTeMi IUCTaHIIHHOTO
00CIIyTOByBaHHSI.

14.9.9. 3aBanTaxxeHHs Kiienrom Cucremn aucraHmiifHoro oOGciayroByBaHHs Ha MoOUTBHUMH mpucTpiii He mo36asiste KiieHta

mpaBa BUKOHYBaTH Ilmatixui omepamii 3BHYailHUM crmocoOoM 3 momaHHsIM [ImaTiKHUX IHCTPYKUiH Ha MamepoBHX HOCIAX. Y BHIAIKY
TEXHIYHUX IpoOsieM B podoTi CrcTeMu nucTaHuiiHoro oociayroByBanHs [lnarixai onepaniid KimieHTa 31iHCHIOIOTECS 3BUYafHIM CIIOCOOOM.

14.9.10.  KuieHT moromxyeThes, 110 03HaHOMHUBCA 3 pekoMeHaalisiMu banky mono 3a6e3neyenns 6e3nexu npu poo6ori 3 Cucremoro
JIUCTAaHIIKHOTO OOCIyroBYBaHHS, CKOPHCTAaBIIMCh TNocWiIaHHAM «besmeka», mo po3TamioBaHe Ha CTapToBi cropinui Cucremu
JIUCTAaHIIHHOTO 0OCITYrOBYBaHHS, BIIKPHTIH 3 HEPCOHAIBHOTO KOMIT IOTepa.

14.9.11. BaHk Mae mpaBo B OJHOCTOPOHHHOMY IOPSIKY IOBHICTIO 200 YaCTKOBO NPHUIIMHUTH/TIPU3YITUHUTH O0OCITyrOBYBaHHSI
Kiienra B Cuctemi TUCTaHIIHHOTO 0OCITYyrOBYBaHHS Y BHITAJKaX BUHUKHEHHs y BaHKy IMig03pH 00 3MiHCHEHHS MaxXpaiChKUi oneparii
BigHocHO KiienTa Ta/abo KiienTom Ta/abo uepe3 Paxynok KiieHTta (B T.4. 3 BUKOPHCTaHHSAM PEKBi3UTIB [LmaTixHOT KapTku) Ta/abo yepes
CucreMy aucTaHLiitHOTO 00cmyroByBaHHs KitieHTa, a TaKOX caMOCTIHHO BiZHOBUTH oOcimyroByBaHHs KiienTa B CHcreMi JHCTaHLIHOTO
00ciTyroByBaHHS y pa3i CIpOCTYBaHHS MiJO3PH MIaXpaicTBa, MpoiHpopMyBaBIH mpo ue Kiienra y BusHadenuit bankom croci0.

14.9.12. BHacHigoK MEBHHX TEXHIYHUX OCOONMBOCTEH (yHKIiOHYBaHHA CHCTEMH IUCTaHIIMHOTO oOcimyroByBaHHs [lmaTixHi
omnepaii, 3aificHeHi KiientoM B CucTeMi AUCTaHIIHOTO 00CIIyrOByBaHHS, MOXYTh BiTOOpaXkaTHCs y BHITHCLI 32 PaXyHKOM SIK IpoBeeHi 3
BHYTPIIIHbO0AHKIBCHKOTO paxyHKy. KilieHT po3ymie, @m0 I¢ BHKIMKAaHO TEXHIYHUMH HajamTyBaHHAMH CHCTEMH JAMCTaHLIIHOTO
00CITyrOBYBaHHS, )OJIHAM YHHOM HE BILTHBA€ Ha BUKOHAHHS BiqmoBigHol [InaTikHOi omepariii y BiAMOBITHOCTI 10 yMOB Horo [lnatixkHol
iHcTpyKuii Ta KimieHT He MaTnMe npeTeH3iit 1o banky 3 mpuBoxy Takoro BinoOpaxenHs indopmanii npo [lnaTixui oneparii y BumuicIi.

14.9.13.  Slkmo Ha Mo0GinpHOMY mpucTpoi Jlepxkarens BcTaHOBICHI o6uaBa MoOinbHI 3acTocyHKH (i MOOUTEHHIA 3aCTOCYHOK
FreeBank, i Mo0insHuii 3acTrocyHok Kasta (Moayns OaHKIBCBKHX IOCTYT)), B 000X MOOUIFHHX 3aCTOCYHKaX MOXYTh BimoOpaxkaTucs (3a
HAsABHOCTI TaKOi TEXHIYHOT MOMJIIMBOCTI Y baHKy) Bci OaHKIBCBKI TPOAYKTH, SkuMH KitieHT kopuctyeTscst B banky, a Takox icropii [TnaTixanx
omepariii mo BciM Paxynkam, ma0noHu IIIaTexiB Ta iHma iHGopMais, o’ s3aHa 3 o0cayropyBanHAM bankom Kiienta.

14.10. Bunaropoaa banky

14.10.1.  3a Hamani bankom mocmyru 3 o6cayroByBanss y Cucremi AUCTaHIIHHOTO 00cmyroByBaHHa KimieHT crmauye banky muiaty
3a 00CITyroBYBaHHs y po3Mipax 3rigno 3 Tapudamu banky.

14.11. Craryc indopmanii

14.11.1.  CropoHM BH3HAIOTh JJaHi HA EIEKTPOHHUX HOCIAX iH(OopMalii B SKOCTI JJOKa3iB 1JIsl BUPIILICHHS CIIOPIB.

14.11.2.  Croponu miiinutm 3roau i KitieHT 0e33amepedHo MoroKy€eThes i3 THM, 10 HOTO MPaBO JAMCTAHIIHOTO PO3MOPSIKCHHS
Paxynkamu KiieHTa Bu3HaueHO Ha yMoOBaX, 3a3HadeHuX y oMy Y IBO, Ta 3acTocoByeThCs 0 ycix O6e3 BUHATKY PaxynkiB KiieHTa, 1m0
BigKpHUTi a00 OyayTh BIIKpHTI Y MaliOyTHEOMY y baHKy.

14.12. OcobauBocTi ykiaaganus /lorosopis 3a 1onomororw CucreMu AMCTAHUIIHOr0 00C.IyTOBYBaHHSA

14.12.1.  CropoHm MOXyTh yKiamatéd JoroBip OaHKIBCHKOTO paxyHKY, Jloromip OaHKIBCEKOTO BKIany, KpemutHuit morosip,
YMOBAaMH SKOTO He Tepea0aueHo HaJaHHs 3a0e3neucHHs (3aCTaBu/iMOTEKU/IOPYKH), Ta iHIII TOrOBOpH, 1o He nepeadayeni Y JIBO, skiro €
TaKa TeXHIYHA MOXKJIUBICTB, 3 BUKOpUCTaHHIM CHCTeMH AUCTaHLIHOTO 00CIyrOBYBaHHS 3 ypaXyBaHHM il MOXKIIHBOCTEH.

14.12.2.  Kumient mepen yknaaeHHsMm JloroBopy 3000B’si3aHHIl CaMOCTIHHO O3HAHOMHTHCS 3 yMOBaMH bBaHKIBCHKOI IMOCITYTH,
YMOBaMH BiANOBiAHOTO JoroBopy y CHcTeMi IucTaHIiiHOTrO 00cmyroByBaHHs Ta/abo Ha OdiniiiHomy caiiti bauky. /st oTpuManHs GBI
neranbHOI iHpopMarii KitienT Moke 3BepHyTHCS 10 Binminenns banky.

14.12.3.  [Ina mpoBenenns bankom Imentudikamii, Bepudikamii, Hamexxnoi mepeBipku Kiienta Tta Hanexnol KOMIUIEKCHOT
nepeBipkn PaxyHKiB, yKIaJeHHS BiJIIOBIHOTO IOTOBOPY Ta JOKYMEHTIB 1O HBOTO TOWIO 3a IOMOMOTror CHCTeMH TUCTaHIIHOTO
obcyroByBanHs KitieHT odopmitioe Ta Hampasisie BinmoBinHui EnexTpoHHMiA(-HI) TOKyMeHT(-1), Tpu (popMmyBaHHi sikoro(-ux) Kiientom
3a3HaYalOThCsl KOHKPETHI apaMeTpu oOpaHoro BuAy baHkKiBCbKOT mOCIyTy.

14.12.4.  KuieHt 3a BnacHUM Oa)KaHHSIM MOJKe PO3JIPyKyBaTH BiIMoBiqHMI JloroBip Ta iHIIi JOKYMEHTH 10 HHOTO, CKOPUCTABIIHNCH
MOXJIMBOCTAMHU CHUCTEMH JUCTAHIIIHHOTO 00CITyroByBaHH (32 HAsIBHOCTI TEXHIYHOI MOJKIIMBOCTI).

14.13. Oco0amBocTi KynmiBai/mpoaaxy 0e3roTiBkoBoi iHO3eMHOI BaidoTH 3a JomoMoroww CucreMH JMCTAHUIHHOIO
00CJIyTrOBYBaHHA

14.13.1.  Omepamii 3 KymiBmi 0e3roTiBKOBOI 1HO3eMHO{ BaIIOTH 3AIHCHIOIOTHCS 0e3 OOMEXEHHS 3a CyMOIO, SIKIIO iHIIE He
BCTAHOBJICHO YNHHUM 3aKOHOJJABCTBOM Y KpaiHM, a TAKOXK BHYTPIIIHIMU foKyMeHTamu banky, 6e3 HasBHOCTI y KitienTa mincTaB/3000B's13aHb
y iHO3eMHill BamroTi. BaHK Moe camocTiiiHO, 6e3 momaTkoBoro a®o MomepeAaHsOro MoBimoMieHHS KitieHTa, BCTaHOBIIOBaTH Ta/abo
3MIHIOBaTH OOMEXEHHS IIO/I0 CyMH omepaii 3 KymiBii/mpoaaxy 0e3roTiBkoBOi iHO3eMHOT BamoTH. KilieHT Moke 3ailiCHUTH omepaltiio 3
KyHiBii 6e3roTiBKOBOT iHO3eMHOI BayitoTH 4epe3 CHCTeMy TUCTaHLIiTHOro 00CIyroByBaHHs 3a KpeAUTHI Koy, [Tepexas KpeUTHUX KOIITIB
Ha KYHIBJIIO iHO3eMHOI BatoTH Yepe3 CHCTeMy ITUCTaHI[IHOTro 00CIyroByBaHHs TapudikyeThes BiANOBIqHO 10 yHHHUX Tapudis banky.

14.13.2.  Onmnepauii 3 KyniBii/npomaxy Oe3roriBkoBoi iHOo3eMHOT BamotH y CucTeMi IUCTaHLIHHOTO OOCIyroBYBaHHS
3IIHCHIOIOTBCS 32 KypCcaMH KYIIiBIII Ta MPOAAXYy, M0 Ait0Th B baHKy [u1d BigmoBigHUX omnepamiid y CHCTeMi AUCTaHIIITHOTO 00CITyrOBYBaHHS
Ha Jac IMpoBeAeHHs orepanii. baHk moeHHo Ha moyaTKy Po6090ro qHs BCTAaHOBIIOE HaKa30M (PO3MOPSHKEHHIM) KypCH KYIIBIIi Ta POJIaxy
iHO3eMHHX BamoT y CrucreMi AUCTaHIIHHOTO 00CTyroByBaHHs. baHK Mae IIpaBo 3MiHIOBAaTH KypCH KYIIIBIi Ta MPOJaX<y iIHO3EMHUX BaJIIOT y
CucreMi AUCTaHIIHHOTO OOCIYTOBYBAaHHS MPOTSTOM IHS BIATIOBIAHO O BMMOT YHHHOTO 3aKOHOJaBCTBAa YKpaiHu. Taki Kypcu BamioT
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posmingytotscst Ha OdiniliHomy caiiti banky Ta y CucreMi qUCTaHIIHHOTO 0OCIyrOBYBaHHS Ta BU3HAYAIOTHCS 3 ypaxyBaHHIM iH(popMarii
[po TMOTOYHI KypcH iHO3eMHMX BamioT Ha BPVY, sika otpumyerscst bankom uepes Bu3HaueHi baHkoMm Ha BiIacHHil pPo3CyHX TOPTiBEIBHO-
iH(popMaLiiiHi CHCTEMH, a TAKOX 3 ypaxyBaHHSM IHIIUX YMHHHKIB (BOJATHJIBHOCTI Ha PHHKY, BalmtoTHOI nmo3uiii banky Ta T.iH) Ta BUMOT
YUHHOT'O 3aKOHOJABCTBA YKpaiHU.

14.13.3. Kuiedt iHimitoe 3midicHeHHS omepauii KymiBai a0o mpoxaxy iHo3eMHOi BamioTH B CucTeMi IUCTaHUIHOTO
o0cIyroByBaHHsI IUIIXOM OQopMiIeHHsT EnexkTpoHHOro NOKyMeHTa, a caMe IUCTAaHI[IHHOTO PO3MOPSUKEHHS (IOpY4YEeHHS B €JICKTPOHHIHN
¢dopmi) mpo KymiBio abo mpogak 6e3roTiBKOBOI IHO3eMHOT BAIIIOTH, B IKOMY 3a3Hauae HOMEPH paxyHKIB JUISI CIIHCaHH/3apaxyBaHHs KOIITIB
B I'pHBHI / iHO3eMHI}1 BaTIOTI (3a1€XKHO BiJf 00paHoi onepanii) Ta Bka3ye cyMy KyIiBII/IpofaKy iHo3eMHOi BaoTH. KiTlieHT miaTBepIKy€e Take
JCTaHIIHE PO3NOpsHKEeHHS (OpYyYeHH) Ha 3/1iHCHEeHHSI oleparlii 3 KymiBii abo mpogaxy 0e3roTiBkoBoi iH03eMHOT BaoTH Yepe3 CucteMy
nucTaHniiHOrO 00cmyroByBaHHs 3a nonomoror OTP-mapons. [TintBepmkenns KiieHToM qucTaHIifHOTO PO3NOPAMHKEHHS (JOPYUCHHS) 32
nornomororo OTP-maposnst cBimuuTth mpo Te, mo KiieHT moroauBcs 3A1HCHUTH OIepalliio KymiBiai abo mpomaxy 0e3roTiBKOBOI iHO3EMHOT
BaIOTH 32 KypcoM banky. CkacyBaHHs omnepaii 3 KymiBii abo nmpomaxy 06e3roTiBKoBOi iHO3eMHOI BamoTH yepe3 CucreMy QUCTaHLIHOTO
o0ciyroByBaHHS, MiATBEpHKEHOI 3a JoroMororo OTP-naposs, He 3A1HCHIOETCA.

14.13.4. Bank noseptae KimieHTy mucTaHIiiiHEe PO3MOPSIPKEHHS (TOPYUSHHS) PO KyiBIIO ab0 Ipoaak Oe3roTiBKOBOI iHO3eMHOT
BAIIOTH O3 BUKOHAHHS y Oyb-SKOMY 3 HACTYITHUX BHITQJIKiB!

* SIKIIO ISl BUKOHAHHS oIepamnii KyIiBIIi/Ipoaaxy 0e3roTiBKoBoi iHO3EMHOI BaJIOTH Ta YTPUMaHHS KOMICIHHOI BHHaropoiu 3a ii
BUKOHAHHS, a TaKOX ISl yTPUMaHHS CyMH OOOB’S3KOBHX IUIaTEXKiB/300piB/BHECKIB Yy BUIIJKaX, epe0aueHNX YMHHUM 3aKOHOJAaBCTBOM
VYkpainu, HemocTaTHRO KomTiB Ha PaxyHky(-ax) Kiienra;

* skiio 3a Paxynkamu KitieHta mepeBWINeHO JiMIT Ha omeparii KymiBIi/mpogaxy 0e3roTiBKOBOI iHO3EMHOI BaJIOTH y Po3Mipi,
BHU3HAUYEHOMY YHHHUM 3aKOHOJABCTBOM Y KpaiHu a00 baHKOM, SIKIIO TaKHii JIIMIT BCTAHOBJIEHO, 200 SKIIO BUKOHAHHSA 3anuTyBaHoi KiienToM
oreparii KymiBii/mpoaxy 6e3roTiBKOBOI iHO3eMHOI BAITIOTH MPU3Be/e A0 MOPYLICHHS TAKOTO JIMITY;

* SIKIIIO BUKOHAHHS AUCTAHIITHOTO PO3MOPSUKEHH (JOpYYeHHs) IIPH3BEe 10 HEBUKOHAHHS baHKOM HasiBHOTO B HHOT'O Ha BUKOHAHHI
3TiTHO i3 3aKOHOJIABCTBOM YKpaiHU JOKyMeHTa CTocoBHO KirieHTa mpo aperT Ha MaifHO (KOIITH), 3a00pOHY BUMHEHHS MIEBHUX Jiif a00 1mpo
YTpUMaHHsS BiJ BYMHEHHS NEBHHUX [ii, 3a00poHY OOp)KHHKY pO3HOpSKATHCS Ta/abo KOpUCTyBaTHCsS MaiiHOM (KomuTamwu), sike(i)
HAJICKUTH(aTh) HOMY Ha TpaBi BIACHOCTI 200 MPHUMYCOBE CIIHCAHHS KOIITIB;

* B iHIIUX BUMaAKax, nepeadadennx Y/bO ta/abo YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

[Ipo HeBuKOHAaHHS ENEKTpOHHOTO JOKYMEHTa (IUCTAaHIIHHOTO PO3MOPsLKEeHHs (HopydeHHs)) bank moBinomisie KitieHTa B MOMEHT
ininiroBanHs KiieHTOM BiamoBimHOi omepamii 13 3a3HAYeHHAM MPUYMHU TAKOTO HEBUKOHAHHS IIUIAXOM BHUBEICHHS EIEKTPOHHOTO
nmoBigoMiieHHA y CHCTEMi IUCTAHIIIHHOTO OOCTYTOBYBaHHS.

14.13.5.  IlomaHHSIM AMCTAHLIIHOTO PO3MOPSHKEHHS (JOPYYEHHs) PO KYIIBIIO ab0 Mpoaax 6e3roTiBKOBOI iHO3eMHOI BAIOTH Y
Cucremi aucraHuiiinoro oociayroByBanHs KiieHT nopydae banky crucaty komTH 3 BlacHUX PaxyHKIB A KyMiBII/IPOJaxy iHO3EMHOT
BQJIIOTH 3 MOJAJIBIINM 3apaxyBaHHsAM KOLITIB Ha BiacHi Paxynku Kitienra.

14.13.6.  Iadopmaris mpo cyMmy KyIUIeHOi 200 Mpo1aHoT IHO3EMHOT BAITIOTH 3a3HAYAETHCS Y BUITUCIII PO PYX KOIITIB, 0 HATAETHCS
KnienTy B mopsiaky Ta ctpoku, nependaderi muM Y 15O.

PO3LIT 15. HATAHHS IH®OPMAIIIi 3A JOITOMOI'OFO MTOCJIYTU GSM-BANKING

15.1. Lleii Po3xin perymtoe nopsinok Hananus bankom nmocnyru GSM-banking.

15.2.  3a momomoror nociyru GSM-banking KnienTy HagatoThcs nociyrd 3 iHpopMyBaHHs moao [InatixHux onepanii, 30Kkpema:
cyMa 3fiiicHeHoi IlnmarixkHoi omeparii Ta cymMa BUKOPHUCTAHMX TpH BUKOHaHHI [lmaTikHOi omepamii KpeIWTHHUX KOIUTIB (32 HAasSBHOCTI
KPEIUTHOTO JIIMITY), CyMa KOMicii, oTpuMyBad (KpiMm mepekasi 3 KapTku Ha kKapTKy), AaTa Ta 4ac nmpoBeneHHs [InatikHoi oneparii, Ha3Ba
omeparii, 0amaHc PaxyHKy, cymMa BCTaHOBJICHOTO KPEAWTHOTO JIMITy (32 HAsSBHOCTI) Ta iHIIA iH(OpMAIis, SKIIO TaKa BUMara€ThCs
3aKOHOAABCTBOM YKpaiHu.

15.3. Indopmysanns Kiienra 3a nonomoroto nocityru GSM-banking BinOyBa€eTbcs y 4acOBHI IPOMDKOK, 110 HE TIEPEBHIILYE IT°SITH
XBUJIMH 3 MOMEHTY 3aBeplueHHs [lnaTikHoX omepauii Ta 31iHCHIOETbCS TINBKU 32 HasiBHOCTI y KilieHTa Ha MOMeHT HampaBieHHs baHkom
TekcToBOro MOBIOMIICHHS BiAMOBIAHOrO MOOGIIEHOTO PUCTPOIO, BIAMOBIIHOTO TEXHIYHOTO (IPOTrPaMHOT0) 3a0e3MeueHHs, 1110 3a0e3mneuye
npuiiMands TekcTOBUX MOBiIOMIICHB, Ta 3B 13Ky ([HTEepHETY Ta/ab0 MOOLIEHOTO 3B’5A3KY). [HhOpMyBaHHS 3MIHCHIOETBCS O€3 KOIyBaHHS Ta
Kpurnrorpadii.

15.4. KiieHT Mae MOKJIHBICTh CKOPHUCTATHCh TOCIYTOI0 OTPHMaHHA iH(pOpMaIii mpo 3aificHeH] onepamii 3a PaxyHkoMm Ta cymy
JIOCTYITHOTO 3aJIMIIKY 32 PaxyHkoM 3a mormomoroto mociyra GSM-banking.

15.5. [Jns migkmouenas nociayrd GSM-banking KimieHT y BiamoBimHHX moroBopax/3asBax mpo HamanHs nociyra GSM-banking
HaJae 3rojly Npo HaJaHHs MOCIYTH Ta BKaszye cBii OcHOBHHMIT HOMep TenedoHy / JlonaTkoBuii HoMep TenedoHy, Ha KU Oy/ie HagaBaTHCS
HocCIyra.

15.6. Jlna xopuctyBanHs nociyroro Kimienty norpiben miakimodennii Mo6ineHuii npuctpiii crangapty GSM i3 3apeecTpoBaHMM
HOMEPOM YKPATHCHKOTO orepaTopa MoOUTbHOTO 3B’ 53Ky (+380XXXXXXXXX).

15.7. bank 3000B’s3yeTnes miakmrountn Kimienra o nocimyrn GSM-banking npotsirom 1 (ogaoro) Pobodoro mHs micns yKinagaHHS
BiJITIOBITHOTO AOTOBOpPY/OTpUMaHH 3asBHU Bix KimieHra.

15.8. bank indopmye Kiienra npo yci 3MiHz B yMoBax HagaHHs nociyru GSM-banking nursixoM HagicmanHs SMS- HOBiTOMIICHHS
a00 B iHIMH crioci6 BignosiaHo g0 YBO.

15.9. Biaxmouenus nociayru GSM-banking 3ailicHIOEThCs Ha mizcTaBi BianoBigHo1 3asBu KiienTta y 1oBinbHil Gpopmi npoTsirom 1
(omHoro) PobGouoro nHs micns orpuManHs Takoi 3asBu Bin Kurienra. ITicns BimwmoueHHs mocimyrm GSM-banking KnienTy MOXxyTh
HanpaisiTUcs Push-nioBinomMiieHHs y BUIagkax, BU3HaUeHUX baHKoM.

15.10. 3a xopucrBanus nociayroro GSM-banking KitieHT 3000B's13y€eThest 311iicHIOBaTH OIIIaTy KOMICIT 3riTHO 3 Aitounmu Tapudamu
banky.

15.11. KuienT Mae 3a0e31eunTy HasBHICTh Ha PaxyHKy CyMH KOIITIB, [0 HEOOXIiTHI A OIuIaTé KoMicii 3a HamaHHs nocimyru GSM-
banking, Ta nmopyuae Bamky 3aiiicuioBatn [leGeToBumil mepekas y IOpsiKy, BCTaHoBieHoMy Posminom «JIEBETOBMI IIEPEKA3
(AOI'OBIPHE CITMCAHHS)», abo cmadye Taky KOMICiio TOTIBKOIO Yepe3 kacy banky.

15.12. bank He Hece BiAnoBiaansHOCTI 3a HeoTpuManHs KitientoM TekcTOBUX MOBiZOMIIEHb 3a oromMororo nociayra GSM-banking
y BUIAAKY:

- Hempariie3aaTHocti MobinbpHOro pucTporo Kimienra;
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- 300iB y Mepexi orepatopa MOOLITEHOTO 3B’ SI3KY;

- nepeOyBanHs MoGinbHOro npuctporo KiieHTa mo3a 30H010 HOKPUTTS MOOIJIBHOTO 3B’ 3Ky BiAMOBIAHOrO MOOIJILHOTO OIlepaTopa ta
InTepnery;

- BimkmoyeHHs Moo6inpHOTro npuctporo Kiienra Bin InTepuery;

- HeBMinHs KiieHta kopucrtyBarucs nociayroro GSM-banking.

15.13. Kiient moromxyeTses 3 TuM, 1o iHopMartist Ipo cTaH Horo PaxyHky Ta pyx KomTiB Oyze nepenaBaTHCh He3aXUIICHUMA
KaHaJaMH 3B’S3Ky Ta MOXKE CTAaTH BIJIOMOIO TPETIM 0C00aM.

15.14. KitieHT moropkyeThes 3 TUM, 110 baHK MOXe caMOCTiiTHO BU3HAYUTH Ta BCTAHOBUTH YaCOBI OOMEKEHHSI IIOJI0 BiATPAaBKH
TekcToBHUX MOBIOMIIEHb IPOTSTOM H00H, Y ToMy uHcii baHk Mae mpaBo He BiqpaBisaTH TeKCTOBI MOBIXOMICHHS Y HIYHHUH dac.

15.15. Sxmo KiienT He ininiroBaB migxmodeHHs nocayru GSM-banking a6o sikuio KitieHT iHiLiOBaB BiAKIIOUEHHS MOCITYTH
GSM-banking, KirieHT BBa)a€ThCsI TAKKUM, 1[0 BiIMOBHBCS BiJl OTPUMAHHS MOBiAoOMIIeHb baHKy mpo koxkHy 3ailicHeny [TnatixHy oneparito,
a 000B'130k banky mono nosinomnenns Kmienra npo 3aiiicHeni [1natixkHi oneparii € BUKOHAaHUM.

PO311JI 16. YMOBU I'APAHTYBAHHS BKJIAZIIB ®OH/IOM 'APAHTYBAHHS BKJIAAIB ®I3MYHUX OCIb

16.1. bank inpopmye KitienTa mpo te, mo bank € yaacaukom @onpy. ¥ pasi nogaTtky nporenypu BuseneHHs ®onnom banky 3 punky
Kiient moxe 3BepHyTHCS 10 POHIY MI BIAIIKOMYBAaHHS KOIITIB B po3Mipi Bxiany, BKiroyaroun BiZICOTKH, CTAaHOM Ha KiHeNb JHS, IO
nepeye JHIO MOYaTKy nporenypH BuBeneHHs @onnom bauky 3 puHKy, ane He OiiblIe CyMH IPaHUYHOTO PO3MIPY BiJIIKOTYBaHHS KOIITIB
3a BKJIaJlaMH, BCTAHOBJICHOT'O 3aKOHOAABCTBOM Y KpaiHU.

16.2. Cgoim mianucom y JloroBopi 6ankiBcbkoro BkIamay/JoroBopi 6ankiBchbkoro paxyHky KiieHT 3acBiguye, 1mo:

- 10 YKJIaJIlaHHs BiAnoBigHOTO JlOoroBOpY BiH 03HalOMIICHHIA 13 3MicTOM J{OBiKH PO CHCTEMY rapaHTyBaHHs BKJIaiB Gi3HIHUX 0Ci0;
Ta

- BiH O3HailomJIeHHH 13 BUMoramu 3akoHy Ykpainu «IIpo cuctemy rapanTyBaHHA BKIaiB Qi3sHUHUX 0Ci0»; Ta

- BUMOTH 3aKOHO/IaBCTBa YKpaiHU Ta BUIIAAKH, B sIKMX DOHJ He BIANIKOIOBYE KOIUTH BKIagHUKaM, KIlieHTY IIKOM 3p0o3yMii.

16.3. o yknamanns JJoroBopy 6aHKiBCEKOTO BKJIaqy, JloroBopy 6aHKIBCEKOTO paxyHKY, sKiio KitieHT He Mae paxyHkiB y baHky,
bank Hajmae BruamHuky mOBiIKY PO CHCTEMY TapaHTYBaHHS BKJIafiB ¢i3uuHux ocib (mami — J{oBinka). JloBinka 30epiraeTecs y crpasi 3
10puaAndHOro oopMIIeHHs PaxyHKy.

VY pasi yxmaganas [loroBopy OaHKIBCBKOTO BKIanmy, JloroBopy OaHKIBCHKOTO paxyHKy 3a AOMOMOrorn CHCTEMH AWCTAaHIIHHOTO
obciyroByBaHHS B eneKTpoHHiN (opmi, Kimient otpumye JloBinky mo ykmamanHs JloroBopy Ta MiATBEpIKye ii oJep)KaHHS IUIIXOM
mignucanHsa Y gockoHaneHUM EjexTponHuM mignucoM abo mpoctuM EnekTpoHHUM miAmucoMm.

16.4. Ilicas yknaganus JJoroBopy 0aHKIBCEKOTO BKJIany, JloroBopy 0aHKIBCEKOTO paxyHKY (B mepiox ix aii) CTOpOHH BU3HAYMIN
HACTYIHUH crioci6 mopiunoro Hanauus Kiienrty JloBinku: He mizHinte 01 rpyJHs KOKHOTO HACTYITHOTO KaJIeHAAPHOTO POKY ITICIIS YKJIaJaHHS
JloroBopy OaHKiBCEKOTO BKiIamy, JloroBopy OaHKiBChKOro paxyHKy bBank po3smimye JloBinky, ¢opma sikoi 3arBepmkeHa Ponmom, Ha
Odiuiitnomy caiiti banky (Bximanka «[IpuBatHEM KiieHTam») Ta/abo y Bimninennsx banky Ha iHGopMauiitHuxX creHnax, 3 skumu KiieHT
3000B’s13aHIH 03HaHOMHTHCS He Mi3Hinme 10 rpyHs KOXKHOTO KaJIeHIapHOTO POKY.

PO3/ILI 17. IEBETOBHI1 IEPEKA3 (JOT OBIPHE CIIMCAHHS)

17.1. Kunient nopy4ae banky, a bank Mae npaBo 3ailicHioBaty JleGeToBuii epekas (IOroBipHE CIIUCAHHS) 3 YpaXyBaHHSIM BHMOT
3aKOHOAABCTBA YKpaiHU:

a) komTiB 3 PaxynkiB KitieHTa Ha KOpUCTB TpeTix 0ocib 3a omeparnisMu, 010 He OB’ s3aHi 31 3MIHCHEHHAM i INIPUEMHHUIBKOT TisUTBHOCTI, a
TakoX Ha iHmIi paxyHku KimieHTa, mo opopmmoeTbes: EnekrpoHHIM 10KyMeHTOM (B ToMy uuchi komTiB 3 [Totounoro paxynky 3 EI13
y cymi BurutaueHoi Kiienty Ha Takmii PaxyHok B Mexax [Iporpamm BnaroniiiHicTe B moToyHOMy Micsii Bunaropomu Ha KOpHCTB
obpanoi KimienTom, sikuit npuitmae yuacts y [Iporpami JlosimeHOCTI, 6maroiiftHoi opraHizariii);

6) xomriB 3 PaxynkiB Kiienta mis crmatn Oyap-sikoi BuHaropoiu banky (komiciid, mpoueHtiB, mTpadiB, MeHi Ta iHIIMX IUIar),
nependayenoi Tapudamu banky, mpu HacTaHHI TEPMIHIB CIJIATH, a TAKOK cyMH HecaHKITioHOBaHOTO 0BepApad Ty Ta MPOIEHTIB 3a foro
KOPHCTYBaHHs — HE3aJISKHO BiJ] IPUYUH HOTO BUHUKHEHHS;

B) KOMICiif Ta IHIIMX BHIB IUIATH HA KOPHUCTP 1HIIUX OTPUMYBAUiB, SIKi HAJAIOTh MOCIYTH ab0 SKi MPHIMAIOTh y4acTh y HAJlaHHI OCITYyT
(3miiicHeHH] onepaniit) KiieHTy, o nependadeHi BiANOBIAHUMH JOTOBOPaMH, yKIaaeHUMH 3 KitieHToM;

r) komrTiB 3 PaxynkiB KiienTa amst 3aificHeHHs OyIb-sIKHX IJIATEXKIB, MO MiIAraloTh ciuiati Kiientom 3a Oyab-skum J[oroBopoM mpo
HajgaHHs baHkiBcbkoi mociayru abo Oyap-sKMM iHIIMM JOTOBOPOM, yKiIageHUM Mibk bankom Ta KiieHToM Ta sikuM nependaueHuit
NpsIMHI e0eT, IPY HACTaHHI TEPMiHIB CIUIATH;

r) xomriB 3 PaxynkiB KirieHTa, mo Marots OyTH crutadeHi KirieHToM 3a Oyb-sK010 3200prOBaHICTIO (B TOMY YHCIIi IPOCTPOUYCHOIO) TIEpe.]
BankoMm, 110 BUHUKIM B pe3yibTari nopymieHHs: KilieHToMm cBOiX 3000B’s13aHb 3a Oyab-skuM JloroBopoM mpo HajaHHs baHkiBchbkoi
nociyry abo 3a OyIb-sSIKMM [HIIMM JIOTOBOPOM, YKiIaaeHnM Mixk Kiientom Ta baHkoM Ta sikuM nependaueHuii npsmuit neber, abo 1o
BHHUKJIA BHACNITOK HaOyTTst BaHkoM mpaB kpenutopa (B TOMY YMCHi B pe3ynbTaTi Ha0yTTst baHkoM npas rpomioBoi Bumors) ao Kiienra
3a Oy/b-SIKUM 3000B’s13aHHSAM/JOrOBOPOM, 200 1110 BHHHKJIA 33 PIlICHHSIM CyAy Yd BHACJIIOK 1103aCyJJOBOTO BPETY/IIOBAaHHS CIIOPY, 3
JTHS BUHUKHEHHS Takoi 3a00proBaHoCTi;

n) komrtiB 3 PaxynkiB KiieHTa 3 MeTor0 BUKOHAHHS TOAATKOBHX 3000B’s3aHb KitieHTa (B TOMY YHCII TpW MPOBENSHHI Omeparii
KYIIBIII/TIPO1aKy/KOHBEPTALIil BAIIIOT);

e) KorTiB, moMuikoBo Buaanux Kiienty abo iioro IlpeacraBHuky uepe3 GaHkoMaru Ta kacy baHky Ta/ab0 MOMHIKOBO 3apaXOBaHHMX Ha
PaxyHox;

€) KowmTiB 3 paxyHKiB KiieHTa B HalliOHambHIA BamioTi YKpaiHH Ta/ab0 B 1HO3EMHIM BaJoOTi, BIAKpHUTUX B baHKy, 3 MeToro
MIpoJaXy/KymiBii/oOMiHy iHO3eMHOI BamoTn Ha mifcraBi 3asBu KitienTa, ckmamenoi 3 ypaxysanusMm Bumor 1.10.2 YBO, a6o
JUCTaHIIHHOTO PO3MOPSKEHHS (IOpYYEeHHS B €NEKTPOHHIN (opmi) mpo KymiBimo abo mpojak 0e3roTiBKOBOI iHO3EMHOI BaIOTH,
HaJIaHOTO BiAMOBiAHO 10 yMoB 11.14.13 VIBO;

k) kowTiB 3 Paxynky KitieHTa y cymi Oyap-skux BUTpat abo 30uTkiB baHky, o BUHHKIH 3 Oy 1b-sikoro JloroBopy, ykinaneHoro 3 KimieHTom;

3) KOmTIB 3 paxyHKy «HamionampHnuil kemobek» B po3Mipax, y BHNAJKax Ta y CTPOKH, mo nependaderi [Topsakom KMV Ne 952, mns
nepekasy Takux KomTiB Ha paxyHOK AT «OmanbaHk», 3 sKoro Oyino IepepaxoBaHO KOIITH JEp>KaBHOI JOMOMOTH Ha PaxyHOK
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«Hanionamsauii kembex» Kitienta B Mexax BeeykpaiHcbkol ekOHOMIYHOT IIaT(hOPMU ISl HOAAIBIIOTO TOBEPHEHHS TAKMX KOIITIB JI0
JlepkaBHOTO OIOKETY.

17.1.1. InatixHi omepaii, BKka3aHi B KOXKHOMY 3 MIAMYHKTIB «a» - «3» myHKTy 17.1 usoro YJIBO, € noB’s3anumMu Mix co00r0
[InaThKHUMHA OTIEPALlisIMU (8 KOMCHOMY RIONYHKMI — OKpema zpyna noe’sazanux miyc coooro Ilnamiycnux onepayiiy). Ilinnucanusam
(yxmamaHHsIM) BianosigHoro JloroBopy mpo HamaHHs baHKiBChKOI MOCTyTH, o nepenbadae 3ailicHenHs J{ebeToBoro(-ux) nepekasy (-iB)
(HorosipHoro crucanns), KiieHT Hamae cBOO 3roJy Ha BHKOHAHHS IEpINOi Ta BCIX HACTYMHHUX IOB’S3aHUX MK COOOIO CIIJIBHUMH
o3HakaMu [lnaTiHWX omepalii 1moao 3midcHeHHS Takoro(-ux) JleOGeToBoro(-ux) mepekasy(-iB) HPOTATOM CTPOKY Mii KOXKHOTO
BigmoBigHoro JloroBopy mpo HamaHHS baHkiBChKOi mociayru. 3roja Ha BUKOHAHHS TOB'S3aHUX MK coboro IlmaTikHEHX omepariii, 1o
3IIHCHIOIOTHCS 11 BUKOHAaHHS KitieHTOoM rpomosux 30008B's13aHb nepen bankom, He Moxke OyTu Binkiarkana KimieHToM, SKIIO TiMBKY iHIIE
mpsMO He mependadeHo 3aKOHOIABCTBOM YkpaiHu. 3xiiicHeHHs bankom [leGetoBoro mepekasy ([loroBipHoro cmucaHHs) He MOTpedye
noaaTkoBoro moromkeHHst 3 Kiientom abo otpumanns Big KiieHTa nogaTKOBHX JOKYMEHTIB, B ToMy uucii odopmients Kiientom
okpemux [lnmatixHux iHCTpYKLiK Ha JleOeToBMIA Iepekas.

17.1.2. Knienr, sixuit miamnucas Jlorosip npo HagauHs bankiBebkoi mociryru abo Oyab-sIkuii iHIINH TOToBIp, o Hependavae 3iCHEHHS
JleberoBoro nepekasy (JlorosipHoro cricanus), 10 «18» gepBHst 2023 poKy BKIFOYHO, BBKAETHCS TAKHM, III0 HAJ[AB CBOIO 3TOAY HA BUKOHAHHS
TIEPIIIOT Ta BCIX HACTYITHHX ITOB’SI3aHUX MiXK COOOFO CITUTbHUMHE 03HaKkamu [InaTikHUX orepartii 11o/10 31ilicHeHHs Takoro JlebeToBoro nepekasy,
BKa3aHMX B YCIX MiIMYHKTaX MyHKTY 17.1, KpiM IIIITYHKTIB «@», «B» Ta «I», IPOTSATOM CTPOKY il KO)KHOTO BIIITOBIAHOTO J[0roBopy nMpo HagaHHI
BankiBcpkoi mociyru. Taka 3rosa BBakaTUMEThes HanaHow «19» yepsHs 2023 poky Ta He Moke OyTu BigkinkaHa KimeHnrom.

17.1.3. Kunient, sxuit nignucas Jlorosip npo HaganHs baHkiBCchKO1 mociyru abo Oynb-SKuil iHIIK ZOTOBIp, 110 epeadavae 3aiHCHEHHS
Je6eroBoro nepekasy (loroBipHoro crucanHs), 10 «18» gepBH: 2023 poKy BKIIOYHO, BBAKAETHCS TAKHUM, 110 HAJIaB CBOIO 3Ty Ha BUKOHAHHS
TepILOi Ta BCIX HACTYIHUX MOB’SI3aHUX MK CO00I0 CIIITbHUMHU 03Hakamu [1naTiHuX onepaiit o0 3aiicHeHHs Takoro J{ebeToBoro nepekasy,
BKa3aHHX B MiITYHKTaX «a», «B» Ta «I» MyHKTY 17.1, mpoTAroM CTpOKy Aii KO>KHOTO BiIIoBigHOTO JloroBopy npo HagaHHs bankiBcekoi mocyrw,
SIKIIO TUTBKK 10 BKasaHoi natu Kiient He HajgacTe Banky PosmopsipkeHHS mpo BiZKIMKaHHS 3roI Ha BUKOHAHHS [lnatikHoi omeparii 3a
¢opmoro, BusHaueHoto y onatky 1.2 no YIBO. ¥ pasi HeoTpuMmaHHs 10 BKa3aHOI AaTh 3a3HaueHOro Po3Mops/DKeHHS PO BiIKIIMKaHHS 3rojia
BBaXaTUMETHCSI HalaHOKO «19» uepBHs 2023 poky.

17.1.4. Iadopmanis moa0 yMOB Ta opsaky 3aiiicaeHHs bankom JlebeToBoro nepekasy (JoroBipHoOTo cmcaHHs), nepeadadeHa um
Po3ginom YIBO, € noctaTHbO0I0 A1 BUKOHAHHS baHKOM MOB'13aHUX Mk co00t0 IInaTtiHUX onepartii.

17.2. leGeroBuii mepekas 3MiHCHIOETBCS:

- y BaJIOTI BIATIOBIIHOTO IIATEKy/3a00proBaHOCTI y pa3i HaIBHOCTI Ha paxyHKax KirieHTa KOIITIB y Takii BaJfOTi, SKIIO iHIIE HE
nependadeno JloroBopom;

- B IHIIIH BaJIOTi B CyMi, €KBIBJICHTHIH CyMi KOIUTIB y BAJIIOTi BiJTOBIHOTO IUIATEXy/3a00prOBaHOCTI i BUTpAT, IOB’S3aHUX 3
KOHBEPTAIlI€I0 BAIIOTH, y pa3i BIICYTHOCTI a00 HEJOCTATHOCTI KomTiB Ha PaxyHky(-ax) y BamoTi 3a00proBaHocTi abo B iHIINX BUITaaKax,
nepenbauennx Jloroeopom. Ins mporo KiieHt mopydae Banky Binm iforo imeHi Ta 3a iforo paxyHok 3miiichutu Ha BPY a6o ma MBP
KOHBepTalito (00MiH, KyMiBIIIO, IPOJaX) HASBHOI BAJIIOTH y BaJIOTy 3a0oprosanocti KimieHra 3a kypcom, mo ckiaBcs Ha BPY ta/abo MBP
3a Li€I0 OIepalli€lo Ha AaTy 0OMiHY/KyMiBIi/IPoAaxy Takoi BaIlOTH, a0o 3a KypcoM baHKy, sIknii BU3HauaeThCsl baHKOM 711 BiAOBIHOTO
BUY OIepaliil 3 ypaXyBaHHIM iH(POpMaIil PO MOTOYHI KypcH iHO3eMHUX BaifoT Ha BPY/MBP, sixa otpumyeTtscst baHkoM uepes BU3Ha4YeHi
BankoM Ha BIacHWiA po3cyX TOPTiBENbHO-1HPOPMAIlHI CHCTEMH, a TAaKOX 3 YPaXyBaHHSAM IHIIUX YHHHUKIB (BOJATHIBHOCTI Ha PHHKY,
BaMOTHOI mo3uuii baHKy Ta T.IH) Ta BUMOr YMHHOTO 3aKOHOJABCTBa YKpaiHW, mpu npoMy Kiient nopyuae Banky 3xiificHHTH Taky
KOHBepTalifo (00MiH, KymiBiIIO, IpoJax) 0e3 3apaxyBaHHs KOILITIiB, OTPMMAHHMX BHACITIJOK TaKOTO OOMIHY/KYIIiBIII/IPOAaXy BaIIOTH, Ha
Paxynok Kiienra, sIKII0 1l He CynepedynTh BUMOraM YHHHOTO 3aKOHOJABCTBA YKpaiHH, B TOMY YMCIi HOPMAaTHBHO-IIpaBOBUM akTaM HBY.
Cyma koHBeprauii (KymiBii, Ipoaaxy, oOMiHy) BaJIIOTH BH3HaudaeThcsi baHkoM B po3mipi 3aboproBanocti Kitienra, mepepaxoBaHoOi 3a
PUHKOBUM KypcoM BaHKy Ha NeHb 31iCHEHHsI KOHBepTamii (KyIiBii, Mpoaaxy, oOMiHy), aje He OUTbIIe 3aIUIIKy KOmTiB Ha PaxyHKy(-ax)
KitienTa. Y Bumazky, SKIIo BHACIIIOK KypcoBOi pi3HHIII TOBHA cyMa 3a00proBaHoCTi iepen baHkoM y BaroTi 3a00proBaHOCTI HE MOXKE OyTH
ToramnieHa IUITXOM KOHBEPTallii HassBHOI BaIIOTH B CyMi, SIKa € YMCIIOM 3 He OiTbIle HiX JBOMA U paMu Mmicis KoMy, bank s 3aificHeHHS
KOHBEPTALii 3IiIICHIOE 3a0KPYTIICHHS CYMH HasBHOI BAJIFOTH, IO KOHBEPTYETHCA, IO HAHOMMKYOi B OULIBIIY CTOPOHY TaKMM YHHOM, MO0 il
po3Mip OyB 4ynciioM 3 ABOMaA mdpamu micis koMmu. KiieHt nopyvae banky 3milicHIOBaTH KOHBEPTAIlil0 320KPYIJIEHOT B TAaKHH CIIOCIO cyMH
BAIIOTH, a HAJIUIIOK CyMH Y BaJIOTi 3a00pProBaHOCTi, IO BUHHK BHACIIJIOK KOHBEpTAIllii 3a0KPYTJIeHOI CyMH B HasBHiil BajroTi —
3apaxoByBaTH Ha paxyHoK KiiieHTa B BiAnoBinHi# BamroTi B baHKy, a 3a BiICYyTHOCTI Takoro paxyHKy - 3apaxoByBaTH B joxix baHky.

Jlata mpoBeneHHs KOHBepTallii (KyMiBIi, TPoJaxy, 0OMiHY) — OyIb-sIKHii IeHb, TOUWHAIOYH 3 IATH, B SIKY BiJTIOBiHA 3a00prOBaHiCTh
mijurarae noranreHHto. KitieHT-pesuneHT nopydae baHky mponaTté KymiieHy TakMM YMHOM iHO3eMHY BaJIOTy, 1[0 He Oyze mepekasaHa 3a
MIPU3HAYEHHSAM y CTPOK, BCTAHOBIICHUH 3aKOHOABCTBOM.

17.3.  Bank mae mpaBo 31iiicHIoBaTH [{ebeToBuil mepeka3s Ta/abo KOHBEpTAIifO (KYIIBIIO, MPOIaX, 0OMiH) BAIFOTH KOXeH Pobounit
JIeHb JI0 TIOBHOTO ToramieHHs 3aboproBaHocTi KirieHTa.

17.4.  Sxmo Bank 3a yMOBM BUHHKHEHHS IiJICTaB, nepeadadeHux y npoMmy Pozmini, He 3xificauB [leberoBuit nepekas ([Jorosipae
CIIMCaHHS )/KOHBEPTAIIIO KOIITIB, IIe He Mo30aBisie bank npasa 3xilicHauTy Takuii JleberoBuii nmepekas (JloroBipHe criMcaHHs ), KOHBEPTAIIIO
KOIITIB 3 Ti€l K MiJCTaBN y Oy/Ab-sIKMi HACTYITHUH JIEHb.

PO3LIT 18. IEPEJAYA IHOOPMAIIII

18.1. KuieHT nuisxoM ykiaaeHHs Bignosigaoro loroBopy npo HaganHs baHkiBcbkoi mociyry Ta/abo mignncaHHs 3asBU-3r0IN HAaJae
Banky cBiii 6e3yMOBHUI Ta O0€3BINKIMYHUN O3B Ta 3roAy Ha OTpPUMaHHA Ta 00poOKy (30MpaHHs, 30epiraHHs, BUKOPUCTaHHS, HaJaHHS,
PO3IOBCIO/KEHHSI Ta HOIIUPEeHHs ) iHpopMalil (B TOMy 4nciii 0aHKiBChKOT TAEMHHUIII, TAEMHHUI (PiHAHCOBOT ITOCITYTH) Ta IEPCOHATBHHUX JAHUX
Kienra, #oro IlpencraBHuKiB i Oyap-skux iHmmX ¢isuyanx ocid (wieHiB cim’i KiienTa, ninoBux mapTHepiB, iHINX (Qi3UYHUX 0Ci0, sKi
MaroTh BiHOIIeHHs 10 KimieHTa Ta iHpopMaris npo skux Hagana Kinientom baHky), 30kpema, aie He BUKITIOYHO, Y HACTYITHUX 00csTrax Ta/abo
BUTIAKAX (U1 HACTYITHHUX LIEH):

18.1.1. o 610po kpeoumnux icmopiit, a came: TOB "YkpaiHcbke 6I0p0 KpeJUTHHX iCTOpPii", MiCIIe3HAXO/KEHHS IOPHIMIHOL
ocobu: 01001, m. Kuis, [ledepcrkuii paiioH, By ['pymeBcbkoro, oyanHok 1-/1, ToBapuctBo 3 oOMexxeHOI0 BimnosiganbHicTio «[IEPLIE
BCEYKPATHCBHKE BIOPO KPEJUTHUX ICTOPII7[», MicIIe3HaX0KeHHs opuandHoi ocobu: 02002, M. Kuis, JIHimpoBChkHii paiioH,
By €. CBepcrioka, 6ya. 11, a Takox 1o KpeantrHoro peectpy HamionanasHoro 6anky YkpaiHu.

o indopmarii mpo Kiienra B paMkax IbOr0 MyHKTY BiJJHOCSATHCS:
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1) BigomocTi, mo i1eHTH(DIKYIOTh 0cO0y: Ipi3BHIIE, iM'S Ta 10 OATHKOBI; aTa HAPOMKEHHS; ITACIIOPTHI JaHi; Miclie IIPOKUBAHHS;
peectpariiiHuii HoMep OOJIKOBOI KapTKH IUIaTHHKa MonatkiB y JleprkaBHoMy peectpi (i3uuHHMX OCi0 — IUIATHHKIB MOJATKIB Ta iHIINX
000B's13K0BUX TUIaTeXiB (y pa3i HASBHOCTI); BIIOMOCTI HPO MOTOYHY TPYAOBY HisIbHICTB; CiMEiHHMI cTaH 0coOHM Ta KiNbKICTh 0Ci0, sSKi
nepeOyBaroTh Ha ii yTpUMaHHI; JaTa i HOMEp Jep)KaBHOI peecTpallii, BiIOMOCTI PO OpraH AEp:KaBHOI peecTpallii Ta OCHOBHUH mpeaMeT
TOCHOAAPCHKOI AisUTBHOCTI (i3n4HOi 000U — Cy0'eKTa MiANPUEMHHUIIBKOT TiSIBHOCTI;

2) BiIOMOCTI TIpO IpOIIOBE 3000B's13aHHS Cy0'€KTa KPEAUTHOI icTOpii:

a) BiJOMOCTI TIPO KPEIUTHHUIA IPAaBOYMH Ta 3MiHH JI0 HHOTO (HOMEp 1 1aTa yKJIaJaHHs IPaBOYHHY, CTOPOHH, BUJ IPABOYHHY);

0) cyma 3000B's13aHHS 32 YKJIQJICHUM KPEAUTHUM IPAaBOUYHHOM;

B) BHJ[ BAJIFOTH 3000B'sI3aHHSI,;

I') CTPOK i MOPAAOK BUKOHAHHS KPEAUTHOTO NPABOYHHY;

I') BITOMOCTI IIPO pO3Mip MOTAIIeHO] CYMH Ta OCTaTOYHY CyMy 3000B'A3aHHS 38 KPEIUTHUM IIPABOYMHOM;

1) AaTa BUHUKHEHHS IPOCTPOYEHHS 3000B'sI3aHHS 32 KPEIUTHUM IIPAaBOYMHOM, HOT0 po3Mip 1 CTajis MOTaIleHHS;

€) BIIOMOCTI PO MPUMTHHEHHS KPEAUTHOTO MPABOYMHY Ta CIOCIO HOro mpUIMHEHHS (Y TOMY YHCII 3a 3000 CTOPiH, Y CYAOBOMY
MOPS/IKY, TAPAHTOM TOIIO);

€) BiTOMOCTI IIPO BU3HAHHS KPEIUTHOTO MIPABOYHNHY HEAIHCHNM 1 MiICTaBH TAKOTO BU3HAHHSI.

18.1.2. o kpeoumnozo peecmpy Hayionansvnozo 6anky Ykpainu. KiieHt Hanae 3romy Ha riepenady bankom inpopmariii, nepernix
sIkOi BU3HaueHo B 3aKkoHi Ykpainu «[Ipo 6aHKH 1 6aHKIBCHKY AiSUTBHICTBY», Ta 3000B’SI3Y€THCS TTOBIIOMHTH IIPO 1€ ITOB’S3aHUX 3 HUM 0ci0.
18.1.3. Tpemim ocobam, ¢ momy uuciai opzaunizayiam, 0epHCA6HUM MA NPAGOOXOPOHHUM Op2aHaM, IJs 3a0€3MEUCHHS

BUKOHaHHA HUMH CBOIX ()YHKIIIH BiAIOBIIHO 10 3aKOHOAABCTBA YKpaiHM, A1 YKJIAaAaHHS DOTOBOPY IIPO BiJCTYIUICHHS NpaBa BUMOTH J0
Kuienra/ hakTopunTy/mepeBeieHHs Gopry 3a JJoroBopoM, B TOMy WHCIi y TIOPSAAKY CeK’FOPUTH3AIii (BUITYCKy GOProBHX IiHHHX TIalepis,
3000B’3aHHS 32 IKUMU BUKOHYIOTHCS 332 PaXyHOK IpaB BUMOTH) abo y pa3i HaOyTTs IpaBa 3BOPOTHOI BUMOTH (perpecy) TpeTiMu 0co0aMu
no Kiienta, ans BUSBICHHS, OPOTUAII, PO3CHIAyBaHHS Ta 3alOO0IraHHsS BHIAIKIB/BUIAJKaM INaxpalCTBa, MOBEPHEHHS KOIITIB,
HepepaxoBaHUX HEHAJIGKHHM OTPUMYBayaM.

18.1.4. Kpeoumnum nocepeonuxam, 3 akumu cnienpauioe bank, ma/aéo inwum ocobam, axki Hadaroms 6i0noeioni nocnyzu
(éuxonyromo pooomu) ona banka ma/avo Kpeoumnux nocepeonuxis, nis 3a0e31e4eHHs] BAKOHAHHS HUMU CBOiX (DYHKIIH BiAIIOBIAHO 110
YKJIQIeHUX JI0roBOpiB 3 baHkoM Ta 3akoHOmaBcTBa YKpaiHM 3 MeTolo KpenutyBaHHs bankom KiientiB i3 3amyuennsm KpeautHOro
MIOCEePEIHUKA.

18.1.5. Ayoumopam, peiimunzoeum azeHmMCcmeam, CHpaxosum, IOPUOUUHUM, KOJAEKMOPCbKUM KOMRAHIAM, KOMRAHIAM i3
30epicanna apxieie, onepamopam cxoeuuy eJ1eKMpPOHHUX OAHUX, IHAHCOGUM YCMAHO6AM MA IHWIUM mMpemim ocofam, sKi HaJalOTh
oJaTKoBi Ta/abo cymyTHi nmociyrd KimieHTy Ha mifcTaBi BiANOBIZHOTO JOTOBOPY, a00 sKi HagaroTh baHKy MOCIYTH B paMKax 3iHCHEHHS
BankoM 6aHKIBCHKOI AiSTIBHOCTI, @ TAKOXK MOCIYTH, PE3yAbTaTOM SIKMX € BCTAHOBJICHHS IITOBHX BiTHOCHH M bankom ta KiienToMm.

18.1.6. 3/00 6yov-akux peecmpie, uwio icnyroms ¢ YKpaini, y TOMy YUCIli, aje HE BHUKIIOYHO, JEPXKABHUX, JI¢ 30epiraerbcs
iHpopmanis moxo Kiienra, oro ¢gpiHaHCOBOI MisSUTBHOCTI, MaiiHa, AK€ HagaHO ab0 MPOIOHYEThCA Y 3a0e3MeUeHHs] BUKOHAHHS 3000B ’A3aHb
Kuienra nepen bankowm, mo HeoOxinHa banky npoTsrom cTpoky nif npaBoBigHocHH Mix bankom Ta KiieHToM.

18.1.7. Ynenam naamixyxcHoi cucmemu, HA0Agauam NAAMIICHUX ROCTYZ, 0coOam, aAKi Oepymb yuacmo y 30iliCHeHHI abo
3abe3neuenni 30ilicneHHa onepayii uu HAOAHHI ROCyeu TOIO B 00CsTax, HEOOXITHUX JUIs 3a0e3MeueHHs] BUKOHAHHS HUMH CBOIX (DYHKIIi
abo HamaHHs mociyr baHKy, BHSBICHHS HEHAJISKHHX OTPHMYBAdiB, HNPUIMHEHHsS a00 MONEpeMKCHHS MOJMJIMBOTO IIaxpaicTBa Ta
MOBiTOMIICHH HeoOXimHoi iH(popMarii mpo Oyap-sAKi He3akOHHI a00 HemoromkeHi 3 bankoM aii 3 BukopucTaHHAM [lmaTiXHHX KapTOK 3a
Paxynkamu Kitienra.

18.1.8. Bankam-kopecnonoenmam (¢ momy uucni nepesudenmam) banxy - nnsa 3abes3nedeHHs BUKOHAHHS HHUMH CBOiX
(GyHKIIIHA.
18.1.9. Llenmpansnomy opzany eukonaeuoi 61aou, wio peanizye 0eprHcasHy noaimuxy y cgepi 3anobizanns ma npomuoii

nezanizayii (6i0MUBAHHIO) 00X00i8, 00EPIHCAHUX 3IOUUHHUM WIAXOM, PIHAHCYBAHHIO MEPOPUIMY ma QIHAHCYBAHHIO PO3NOBCIOOINCCHHA
30poi Maco6020 3HUWEHHA, UECHMPALHOMY OpP2AHY 6UKOHAGYOI 671a0uU, W0 peanizye O0eplCAGHY NOOAMKOEY RONIMUKY, 020
mepumopianbHum Op2aHam, UEHMPAIbHOMY OpZAHYy GUKOHAGUOI 671a0u, W(0 peanizye O0epICAGHY MUMHY NOJIMUKY, 11020
mepumopiansHum O0pzanam, Opzanam O0epIHcA6Hoi GUKOHAGUOI cayyicOu abo npusamnum 6ukonagyam, Paxynkogiii nanami ma
Hauionanvnomy azenmcmey 3 numans 3anoodizanna Kopynuyii — 1U1s iJel Ta B 00cs13i, mependadeHnx 3aKOHOZaBCTBOM Y KpaiHu, 30KpeMa,
3akoHOM Ykpainn «[Ipo O6aHkHM 1 OaHKIBCBKY MisIBHICTB», 3aKOHOJABCTBOM y c(epi 3amobiraHHs Ta MpOTHIl Jeramizamii (BiAMHUBaHHIO)
JIOXOJIB, OZEPKAaHUX 3JOYMHHHM HUITXOM, (piHAHCYBaHHIO Tepopu3My Ta (PiHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOTO 3HHUINEHHS,
MOJATKOBMM 3aKOHOJABCTBOM, 3aKOHOJABCTBOM IIPO BHKOHABYE IPOBAKEHHS TOLIO, B TOMY YHCHII MependavyeHnX MiKHApOIHHMH
JIOTOBOpAMH, 3rojly Ha OOOB'SI3KOBICTh SKHMX HamaHO BepxoBHow Pamoro Ykpainu, abo ykiaeHUMH Ha iX MifCTaBi MiXBiIOMYHUMHU
JIOTOBOpaMHU.

18.1.10.  Minicmepcmey uugppoeoi mpancghopmauii Yxpainu, AT «Owadéanx» y pasi éiokpummsn Knienmy E-paxynxy — B
oOcsrax, HeoOXiTHUX AJIS peatizamii qep>kaBHOi mporpamu «elliqTpumkay.

18.1.11.  Minicmepcmaey exonomiku, Minicmepcmay yugpoeoi mpancgopmauii Yrpainu, AT “Azenmcmeo indycmpiansnozo
po3zeumky “3pooneno ¢ Yrpaini”, I «/lian, AT «Owadoank» ma inwium ocooam 6 mexcax inpopmayiiino-komyHikayiunoi cucmemu,
wo 3abe3neuye peanizayiro Bceykpaincokoi ekonomiunoi nnamgpopmu -y pasi Bigkputta KiieHTy paxyHKy «HamioHanbHUH Kemmoex»
Ta/abo yuacti Kiienta y BceykpaiHChbkiii ekOHOMIUHIM Imiatgopmi — B oOcsrax, HeoOXimgHHMX Uil 3a0e3medeHHs ydacti KiieHta y
BeeykpaiHchKiil ekoHOMIuHIN mIaTdopmi.

18.1.12.  Tpemim ocobam, akumu/ 3 akumu na niocmagi Yzo0u CRS 30ilicHioemubca 6a2amocmopoHHiil a6mMomMamuyHuil 00Min
ingpopmauiero npo ginancosi paxynku, — 1yl BAKOHAHHS BUMOT 3aKOHOJIaBCTBA YKpaiuu, B Tomy uncii Yroau CRS.

18.1.13.  Baacuuxy Mapxemnaneiicy Kasta (caitmy https://kasta.ua/ ma mooéinonozo oooamxy Kasta (mooynto onnaiin-uioninzy))
ma/abo ocobi, aka cmeoproe moxenu ona ix eukopucmanus é cucmemi KASTAPAY, — y pa3i Binkputtst KilieHTY TOTOYHOr0 paxyHKy Ha
migcraBi JloroBopy OaHKIBCHKOTO PaxyHKY, YKIQIE€HOTO B MOMYJ OaHKIBCBKHX Mociayr MoOineHOro 3acTtocyHKy Kasta, - B oOcsrax,
HEeoOXiTHUX I ToKeHi3amii [ImaTikHOi KapTky, sika eMiToBaHa O TAKOTO MOTOYHOrO paxyHKy, Ha Mapkermieiici Kasta, a Takox s
3a0e3MeYeHHs] BUKOHAHHS BKa3aHUMHU 0co0amMM CBOIX (PYHKIIH BiAIOBITHO 0 yKIAIEeHHX AOTOBOpiB 3 bankoMm Ta/abo 3 KiieHToM, B TOMY
4HCI U1l HaJaHHs TakuMK ocobamu nociyr Kiienty Ha Mapketmueiici Kasta;

18.1.14.  Onikynam nao maitnom Knienmie, 3nuxnux 6e3gicmu 3a 0coonueux o6cmagun, ona 3a0e3neveHHs 6UKOHAHHA HUMU
c60ix ynkuiil ¢ionosiono 00 3axonooaecmea Ykpainu ui000 ynpaeninnua mainom Knienma ma 3a6e3neuenna 6UKOHAnHA 30006'a3anb
Knienma 3a paxynok yvozo maitna;
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18.1.15. B meamcax Cucmemu BankID Hayionanvnomy d6anky Yxpainu ma abonenmam Cucmemu BankID 3 MeT0OI0 BUKOHAHHS
posmnopsimxents Kiienra npo nepepady BinnosinHomy abonenty Cucremu BankID inentudikauiitnnx nannx Kitienra, a Takox 3 MeTOIO
BUpileHHs cropiB Mixk abonenTamu Cuctemu BankID, B o6csirax, HeoOXigHUX 1uist 3ilicHeHH s ineHTudikanii KiienTa BianoBigHo 10 BUMOT
Cucremu BankID Ta ams BupimenHs crnopiB Mixk abonentamu Cuctemu BankID - 3actocoByethbest y pasi Bukopuctanns Kiientom Cepsicy
BankID.

18.1.16. B inwmux eunaoxkax 32i0HO 3 YUHHUM 3AKOHO0A6CMEOM YKpainu ma/abo 3aKOHO0AGCMEOM 3 NPUHUUNOM
excmpamepumopianvhocmi ma/ado ewympiwinimu npoyedypamu, noaimukamu baunky.

18.2. V pasi moganHs 3as1B1 Ha otpuMaHHs Kpenury KiieHTt Takox Hagae 3roxy Ha 30ip Ta 00poOKy HaHHX, IO 30MPAIOTHCS Ha
MJCTaBl 3HEOCOONCHMX 3asfBOK IO IOCTAYalIbHHUKIB EJIEKTPOHHMX KOMYHIKamifHHX TMOCIYyr 3 METOI IIPOBENCHHS OI[IHKA
CIIeKTPOHHOKOMYHiKaliiHoi  moBeaiHku  KiieHTa 3a  [OMOMOrOI0  aHANITHYHHX  MOJeNeid Aias  oTpuMaHHs  KoedilieHTa
€JIEKTPOHHOKOMYHIKaIiifHOT TOBEA1HKH, 1110 BiJoOpakae 3araJibHy IMHAMiKy (TE€HAEHIIi0) II0J0 3aMOBJICHHS €JIEKTPOHHUX KOMYHIKaLliHHUX
MOCIyT (MPOAYKTIB) Pi3HOTO BUIY 3 BUKOPHCTaHHAM HOMepa TenedoHy MOOUTbHOTO 3B'13Ky KiieHTa Ta Moke OyTH BHKOpHcTaHa baHkoMm
IIpY IPUHHATTI pilleHHs npo HagaHHS Kpenury.

18.3. KiienT 00i3HaHMil Ta HaJlae OJJHO3HAYHY 3rOJy Ha Te, [0 HOro NMepcoHaNbHI JaHi, mepcoHabHi gaHi ioro [IpexcraBHUKIB,
SIKI HAKOITHIYIOThCSL, 30epiraroThcst 00pOOIISIOTHCS, HOIIHMPIOIOTECS Ta ITepeafoThcsd BaHKoM y 3B’S13Ky 13 pOOOTOI0 OKpPEMHUX CepBiCiB/IOCIYT,
nependadenux Y /1O, MoxyTs Oyt 00poditeni Ta nepenani kommanism MIIC 3a mexi Ykpainu (iHo3eMHUM cy0’€KTam), SIK Iie epe0adeHo
crangapTamu Ta npasuiaamu MIIC.

18.4. IlimnucanaaMm 3asBu-3roau ado ykinaaeHHAM JloroBopy mpo HagaHHA bankiBcbkoi mocnyru KimieHT Hamae banky 3romy Ha
oTpuMaHHA BiJ baHky moBimomneHs iHQopManifHOro xapakTepy Imoxo baHKiBChKOI HOCIYTH, SKOK KOpUCTYyeThest KitieHT, y ToMy ducii
L1010 3MiHU YMOB Takoi baHkiBcbkoi mociyru ta/abo Tapudis, 3akiHdeHHs cTpoKy Ail [11aTiXKHUX KapTOK, CyMH YeproBHUX Ta MPOCTPOUECHUX
riarexiB KitieHta 3a meBHrME BaHKiBCHKMMHE TOCTyraMy TOLIO 3a MOLITOBUMH Ta EIEKTPOHHUMHU aapecaMu Kiienrta, Ha HoMmepu TeneoHiB
MOOIJIBEHOTO 3B 513Ky, Y TOMY YHCIIi IUIIXOM HaJICHIaHHS TeKCTOBHX IOBIIOMIICHB.

18.5. Knient Hanae banky 6e3yMoBHY, Oe33anepeuHy 3ro.1y, MOBHOBaKCHHS Ta PO3MOPSHKEHHS Ha BAKOPUCTAHHS Ta TIepeady
y 3HEOCOOJICHUX 3asBKax JI0 OMEpaTopiB TEJICKOMYyHikamiii HoMepa TenedoHy MOOUTHHOTO 3B's13Ky KitieHTa 3 METOX MPOBENCHHS OMIHKH
TEEeKOMYHIKaiiHOT moBeiHKK KitieHTa 3a TOMOMOTOI0 aHAIITHYHUX MOJICNEH ISl OTpUMaHHS KOe(illieHTa TEeICKOMYHIKAIiTHOT HOBETiHKH
KinienTa, mo BimoOpakae 3araipbHy AWHAMIKY (TEHICHIIO) IIOJIO 3aMOBICHHS TENEKOMYHIKAIIMHUX MOCIYT (IPOAYKTIB) Pi3HOTO BHAY 3
BUKOPHUCTAaHHAM HOMepa TenedoHy MoOUTbHOTO 3B's13Ky KitieHTa Ta Moske OyTH BuUKoprcTaHa baHkoM mpu NPUHHATTI pillIeHHS PO HaZaHHS
Kpenury. 3a3naueHa Bue 3roga Moske Oyt HajaHa Kimientom banky y HacTymHUX dopmax:

- y IUCHMOBIH (TTanepoBsiii abo enekTpoHHii) Gopmi nuixom mianucanas Kimiearom 3asBu-3roau;

- B ycHii (TojocoBiit) ¢opMmi mix yac 3aMOBJICHHS BiIITOBITHUX OaHKIBCBKHX IPOAYKTIB (MOCIYT) y TelleOHHOMY pEXUMI
IIJIIXOM OJJHO3HAYHOI MO3UTHBHO]I BiJITOBI/ Ha 3anuTaHHs npaniBHuka KonTtakr-neHtpy banky;

- y eNEeKTPOHHIH (OpMi NIIIXOM MPOCTABICHHS BiMITKH NP0 HAJaHHA 3rofu Npd OGOPMIICHHI 3asBKH Ha BiJOBiIHI
0OaHKIBCHKI IIPOAYKTH (TIOCITYTH) B €IEKTPOHHOMY BHTJISII.

18.6. bank inpopmye KiieHnTa mpo Te, mo BiH Mae 3B’s13KH i3 cnopigaeHumu ocodamu rpymu «DCHy, a Kitient ycBimomiroe Ta
3roJieH 3 THM, Io Oynb-ska iH(opmamis, otpumana bankom crocoBHO KiieHTa, MOKe BHKOPMCTOBYBATHUCH TaKUMH ocoOamu. baHk Ta
cnopizHeHi ocodu rpynu «DCH» HecyTh BiANOBiZaNbHICTH 32 HE3aKOHHE PO3TOJIOMICHHs KOHQiAeHIiiHOI iHQopManii mpo KimieHTa Tpetim
0oco0aM BiANOBIAHO JO YHHHOTO 3aKOHO/IABCTBA Y KpaiHH.

18.7. bank inpopmye Kiienta mpo Te, mo bank Bxomute mo ckmany OankiBecekoi rpymu «KPEJIUT JIHITIPO», a Kiient
YCBIZIOMJIIOE Ta 3TOJICH 3 THM, 10 Oyab-siKa iHpopMaris, oTpuMaHa Oyb-sIKuM ydyacHHKoM OankiBcbkoi rpynu « KPEJIUT JAHITIPOy, B Tomy
gucii bankom, crocoBHo KiieHta, Moke OyTH IepeaaHa TakKUM YYaCHHUKOM iHIIMM y4acHHMKaM (B TOMY YHCII THM, IO NPHUETHAIOTHCS 10
BKa3aHoi OaHKIBCBKOI rpymnu y MaitoyrHpomy) GankiBebkoi rpymu «KPEJUT JHITTPO» Ta Moke BUKOPHCTOBYBATHCh KOKHUM YYaCHUKOM
6ankiBcbkoi rpymu «KPEJIUT JHITIPOy» min wac 3aificHeHHs cBO€i misutbHOCTI. BaHk Ta iHmN yyacHukH OaHKiBChkoi rpymu «KPEIUT
JHIITPO» HecyTh BiAMOBINANBHICTE 32 HE3aKOHHE PO3TOJIOMIeHHA KOHDineHiitHo1 iHpopMmaii mpo KimieHta TpetiM ocodam BiINmoBigHO 10
YUHHOT'O 3aKOHOJAaBCTBA Y KpaiHU.

18.8. Kiient nusxoM ykiasieHHS BignosigHoro JloroBopy mpo HamanHs baHKIBCHKOI mociyru Ta/abo migmucaHHs 3asBU-3TOAU
Hazae baaky cBiif 6e3yMOBHHMI Ta O€3BIAKIMYHIIA TO3BUI Ta 3roAy Ha HagaHHS baHKOM iHIIMM HaJaBadyaM IUIATKHHUX MOCIYT iHPOpMaIii,
1110 MiCTHTh OaHKIBCbKY TAEMHHMI[IO, KOMEPLiiHy TA€MHUIIIO, TAEMHUIIIO HaJ[aBaya MIaTHKHUX MOCITYT, TAEMHHUIIIO (iHAHCOBOTO MOHITOPHUHTY,
TaEMHUINO (PiIHAHCOBOI MOCIIYTH, a TAKOX O3B Ha OTprMaHHs bankoM Takoi iHpopmarii moao KiieHTa Bif iHIINX HAJaBaYiB TUIATIKHUX
MOCJIYT Ta Ha 1l BAKOPUCTAHHSI.

Kuient nusixom mianucanss JloroBopy npo HaganHs baHkiBCbKoT mocimyry Ta/abo mignucaHHs 3asiBU-3TOH:

- Hajae 3roay Ta npaBo banky Ha HagaHHS noctymny o [lorounoro paxynky Kiienra mis CTOpOHHIX HalaBadiB IUIATHKHUX TTOCIYT Y
MOPSZIKY, BcTaHOBIeHOMY UM Y JIBO Ta 3aKOHOAaBCTBOM Y KpaiHH, B TOMY YHCII HOPMAaTHBHO-IIPaBOBUMH akTaMu HallioHanpHOTO OaHKY
VYkpainu;

- Hazae banky cBiit 6e3yMoBHUIT Ta 0€3BIAKIMYHIIA JO3BLT Ta 3TOy Ha HaJlaHHA baHKOM do/uepes cyo’ckmie Biokpumozo 6ankinzy
iH(popMallii, 110 MICTUTh OAHKIBCHKY TAEMHUIIO, KOMEPIiIHY TAEMHHMITIO, TAEMHHUITIO HAJaBaya IIATIHKHUX MOCIYT, TAEMHUINIO (hiHAHCOBOT
MOCJIYTH, TAEMHHUITIO (PiIHAHCOBOTO MOHITOPHHTY, a TAKOK TO3BIJ Ta 3r0y Ha OTpUMaHHs bankom Takoi iHdopmaitii momo KiienTa Bix iHImmx
cy0’exTiB Bigkpuroro OaHkiHTy Ta Ha i BUKOpUCTaHHs Juis ninei Hananus KnienTy nocnyr Bigkpuroro GaHKIHTY B TOPSIIKY, BU3HAYEHOMY
M YJIBO Ta/abo moroBopoM, ykmaaeHuMm Mix Kiientom Ta CTOpOHHIM HajaBadeM IUIATDKHHUX HOCIYT, B 00Cs3i, HOCTATHHOMY Ta
HEOoOXiTHOMY JUIS HaJlaHHS TaKUX MOCITYT.

Kiienr, siknit yknas Jlorosip npo HaganHs bankiBeskoi mociyru 10 «30» yepBHst 2026 poKy BKIFOYHO, BBaXKAETHCS TAKUM, 1110 HaJaB
CBOIO 3TOfly Ta J03BiJ, nependadeni nuM myHkroMm Y ABO, sxmio Tinsku 1o BkasaHoi naté KitieHT He HagacTh banky miuckMoBy 3asBy mpo
BIZIMOBY B HaJaHHI Takoi 3roju/m03Boiy. Y pa3i HEOTPHMAHHS IO BKa3aHOI JaTH 3a3HAYEHOI 3asBU Taka 3rojja Ta JO3BLI BBAXKATHUMYTHCS
HagaHuMu «01» numas 2026 poky.

18.9. [IMimnucanusm 3asBu-3roau abo yxnageHHsM JJoroBopy npo Hagauus bankiBeskoi mociayru Knient Hamae banky cBoro 3romy
Ha OTpUMaHHs BiJ baHKy BUKIHUKIB (TeneOHHUX) Ta MOBIJOMICHb (B T.4. €JICKTPOHHHUX JIMCTiB, TEKCTOBHUX IMOBIOMJICHb), Y TOMY YHCIII
PEKIIAMHOTO XapakTepy, L0 MICTATh iH(pOpMALito PO Aif0di 4 HOBI BaHKIBCHKi MOCITYTH, @ TAKOXK MOBIIOMJICHHS PO aKIiKiHI MPOMO3HIil
Ta/ab0 3ampolIeHHs 1O y4acTi B ONMUTyBaHHAX. KIN€HT Mae MpaBO BiJKIMKATH IIO 3TNy y Oyab-KHH MOMEHT IUIIXOM 3BEpHEHHS 10
Konrakr-nenrpy banky a6o y iHmmid croci0, SKIIo BiH 3a3HaYCHUH y BiAIOBITHOMY TOBioMIeHHI. Binknukanus Kitientom miel 3roan He
BIUTHBaE Ha iHmi ymoBu ¥Y/JIBO Ta He oOMesxye mpaBo Kirienta kopuctyBatncs baHKiBCbKHME HOCITyTaMy.
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Kuienr, sixuit mignucas 3asBy-3roxy abo ykias Jlorosip npo Haganas bankiBebkoi mociyru 1o «20» imucronana 2025 poKy BKIIOYHO,
BBA)KAETHCSl TAKUM, 110 HAJIaB CBOIO 3r0Jy Ha OTpUMaHHs Bif BaHKy BUKIIHKIB (Tene(OHHHUX) Ta MOBIAOMIICHD (B T.4. €IIEKTPOHHHUX JIUCTIB,
TeKcTOBHX MOBIOMIICHB), Y TOMY YHCIIi PEKIAMHOTO XapaKTepy, LI0 MiCTATh iH(opMallifo npo Aifodi 4 HOBI BaHKIBChKI OCIYTH, @ TAKOXK
MOBIIOMJICHHS PO aKIiiHI Ipono3uLii Ta/abo 3ampoLIeHHs 0 Y4acTi B ONMUTYBaHHsAX. Taka 3rojia BBaKaTUMEThCs HafaHoto «2 1» nucronana
2025 poky, Ta KimieHT Mae mpaBo BiAKIMKATH 11O 3r0Ay Y OyAb-KWIl MOMEHT IIISIXOM 3BepHEHHs 10 KoHTakT-nieHTpy banky abo y iHmmit
Croci0, SIKIIO BiH 3a3HAYCHUH y BiJIIIOBITHOMY MOBiJOMJICHHI.

PO311JI 19. HEPCOHAJIBHI TAHI

19.1. MignucannsM 3asBu-3rogu abo yxmageHHsM JloroBopy mnpo HamauHs bankiBcbkoi mocmyrm KitieHT sk cy0’ekT
MIEPCOHAIBHAX JTaHUX:
19.1.1. Hanae cBoto 3roxy banky a6o BuzHaueHoMy bankowm 3rigHo i3 3akoHOM Ykpainu «IIpo 3aXHCT IepCOHAIBHUX TaHMX)»

PO3NOpAIHUKY 6a3u nepcoHaIbHAUX gaHuX (mani — BI1J]) Ha nepenady Bimomocreii 3 BI1J], y ToMy 9HCIIi TakuX, IO CTAHOBJIATH OaHKIBCHKY
TAEMHHIIIO, BIJITOBITHO 10 BUMOT 3akoHy Ykpainu «IIpo 6aHkH i 6aHKIBCHKY JISUTBHICTEY, O€3 10JaTKOBOTO MOBiNOMIIEHHS bankoMm npo Taki
nii. [lana 3roga € 6e3ctpokoBoro. KimieHT miaTBepaxye, mo o3HaiioMmiieHuH 31 3MicToM 3akoHiB Ykpainu «[Ipo 3aXHcT nepcoHaNbHIX JaHUX)
Ta «[Ipo OaHkM 1 GaHKIBCHKY MisSUTBHICTH» Ta TIOBIAOMICHUH PO BKIIOUEHHS OT0 NePCOHATBHUX TAaHUX A0 0a3u MepCcOHANbHUX JaHuX baHky
«Krientn», Ta moBinomieHuii bankoM npo cBoi mpaBa K Cy0’€KTa NEPCOHATBHUX AaHUX, 0OyMOBIIeHI cTarTero 8 3akoHy Ykpainu «lIpo
3aXHCT NMepcoHANBHUX MaHux» Bix 01.06.2010 Ne 2297-VI, y Tomy uncni KiieHT Mae npaBo:

1) 3HaTu mpo JpKepena 30UpaHHs, MICIE3HAXOJPKCHHS Oa3W NaHWX, sIka MICTUTh HOTO IMEpCOHANBHI JaHi, il MpU3HAYCHHS Ta
HallMEHYBaHHS, MeTy OOpOOKH NEepCOHAIBPHUX IAaHHUX, MICIE3HAXO/PKCHHS BOJIOAUIBLS YU PO3MOPSAHMKA NEPCOHAUIBHUX AaHHX abo aTh
BIATIOBIHE JOpPYYEHHS INOJO0 OTPHMaHHA Ifi€l iHpopMamil YIOBHOBR)XCHHM HHM 0C00aM, KpiM BHIQJKiB, BCTAHOBICHHX YHHHUM
3aKOHOJABCTBOM YKpaiHu;

2) oTpuMyBatd iH(OpPMaLio PO YMOBH HAJaHHS JOCTYITy 0 NEPCOHATBHUX JaHUX, 30KpeMa iHPOpMAIIiIo PO TPETiX 0ci0, IKUM
MepealoThes HOTo MepCOHANbHI JaHi, 10 MICTATHCS y BIATIOBIHII 0a3i mepcoHAIPHUX JaHuX baHKy;

3) Ha IOCTYII 10 CBOIX MEPCOHAIBHUX JAaHUX, IO MICTATHCS Y BiANOBIAHIN 0a3i mepcoOHANbHUX NaHUX baHKy;

4) oTpuMyBaTH HE MI3HIII SK 3a TPUALATH KaJCHOAPHHUX IHIB 3 MHA HAIXOMKCHHS 3alMTy, KpIM BHUMAKIB, mepeadaueHux
3aKOHOJIABCTBOM YKpaiHH, BiJIIOBiJb PO T€, YU 00pPOOIAIOTHCS HOTO MepCOHANBHI J1aHi, @ TAKOXK OTPHMYBATH 3MICT TaKUX HEPCOHAIBHUX
JTaHUX;

5) mpen’sSBISITH BMOTHBOBaHY BUMOTY BOJIOJAUIBIIO MEPCOHANBHHUX JAHUX i3 3allepeueHHsIM MPOTH 0OpOoOKHM CBOIX NMEpCOHANIBHUX
JTaHUX;

6) Tmpen’sBIATH BMOTHBOBaHY BHUMOTY LIOAO 3MiHM a00 3HHUIIEHHS CBOiX MEPCOHAIBHUX AaHUX OyIb-SKAM BOJIOAUIBLEM Ta
PO3TOPSAAHNKOM EPCOHATBHUX AaHUX, SKIIO IIi JaHi OOpOOIIIOTHCA HE3aKOHHO YU € HEIOCTOBIPHUMU;

7) Ha 3aXUCT CBOiX MEPCOHAIBHHUX JAHUX BiJ HE3aKOHHOI OOpOOKM Ta BUIQAKOBOI BTPATH, 3HUILIECHHS, MMOIIKOHKEHHS y 3B S3KY 3
YMHCHHM NIPUXOBYBAaHHAM, HEHaIaHHSAM UM HECBOEYACHHUM iX HaJaHHAM, @ TAKOXK Ha 3aXUCT BiJl HAaHHS BiJOMOCTEIA, 1110 € HEAOCTOBIPHUMH
YH TaHBOJIATh YECTh, TiIHICTh Ta AUIOBY pemyTallito (iznaHol ocobH;

8) 3Beprarucs i3 ckapraMmu Ioj0 0OpOOKH CBOTX MEPCOHAIBHMX JaHUX 10 YTOBHOBaxeHOro BepxomHoi Pamu Ykpainu 3 mpas
JI0AMHU 200 J10 cyny;

9) 3acTocoByBaTH 3aCO0H PABOBOT'0 3aXMCTY y pa3i MOPYIICHHS 3aKOHOJABCTBA PO 3aXKCT MEPCOHATBHUX JTaHUX;

10) BHOCHTH 3aCTEPEKECHHS CTOCOBHO 0OMEKEHHS TpaBa Ha 00pOOKyY CBOIX MEPCOHANBHUX JAHHX Iif] Yac HaJaHHS 3T0JH;

11) BigkiuKaTH 3rogy Ha 0OpOOKY MePCOHANBHUX JTaHHX;

12) 3HaTH MeXaHi3M aBTOMAaTHYHOI 0OpOOKH IEPCOHANBHIX JaHUX;

13) Ha 3axHCT BiJl aBTOMAaTH30BAHOTO PillIeHHs, [0 Ma€ I HbOTO IPABOB1 HACIIAKH.

Basu nepconanbHux naHux banky «KimieHTH» 3HaXOAMTBCS 3a Micle3Haxo/keHHsAM baHky, a Takox 3a anpecamu: M. KuiB, By
IMapkora nopora, 16A, m. Kuis, Byn. Kypeniscbka, 21A, M. Yxropon, Bya. Mikcata, 15, JlonaTkoBa Kormist 6a3u epcoHaIbHUX AaHUX baHky
«Kmientn» posmimena y xmapi Amazon (region - USA).

19.1.2. Hanae 3rony Ha 30epiranHsi baHKOM CBOIX MEpCOHAIBHUX NaHHX HPOTSITOM CTPOKY, BU3HAYEHOTO 3TiJHO 3 BHYTPIIIHIMU
JIOKyMeHTaMH bBaHKy Ta YMHHUM 3aKOHOJAaBCTBOM YKpaiHH, y TOMy YHCHi, ale He oOMexyloduch 1mM, [lepenmikom OKyMeHTIB, IO
YTBOPIOIOTECS Y HismbHOCTI HamioHampHOTO OaHKY YKpaiHu Ta OaHKiB YKpaiHH, i3 3a3Ha4eHHSIM CTPOKIB 30epiraHHs, 3aTBEpIKCHUM
noctanoBoto [Ipasninas HamionaneHoro 6anky Ykpainu Bix 27.11.2018 Ne 130.

19.1.3. Hanae banky no3Bin Ha 0OpoOKy (y ToMy 4mcii 30HMpaHHS, PEECTPALlilo, HAKOIMYECHHS, 30epiraHHs, aganTyBaHHS, 3MiHY,
MTOHOBJICHHS, BUKOPUCTAHHS, MOIIHPEHHS (PO3MOBCIOKEHHS, peatisallilo, epeaaqy Oyab-sKiid TpeTiii 0cobi), 3HEOCOOICHHS, 3HAIIECHHS),
HOro MepcoHaNbHUX JTaHUX 0€3 KOIHUX 00MeXeHb, 30KpeMa 3 METOI0:

- peanizanii bankom cBoix npaB Ta 000B’sI3KiB Y cepi rocrnogapchKuxX BiTHOCHH, aAMiHICTPAaTUBHO-IIPABOBHX, TOJATKOBHUX BiTHOCHH,
BIZTHOCHH y cdepi Oyxranrepcbkoro o0iKy, BiTHOCHH y c(epi Oe3nekn, ynpaBiaiHHS KPEIUTHHMH PH3MKaMH, BKIIOYAIOUM CTPaXyBaHHSI
Cy0’€eKTiB KPEJUTHUX TPABOBITHOCHH Ta IXHHOTO MaifHa, HafaHHs baHkoM GaHKIBCHKMX Ta iHIIMX () iHAHCOBHX IOCIYT, iHIIUX BiJHOCHH, 1110
BAMArarmTh 00poOKHM TEepCOHATBHMAX TaHWX Ta MAIOTh HA METi pealizaliio moyoxkeHb LluBimpHOTO KOAekcy Ykpainu, ['ocmomapceroro
Kojekcy Ykpainu, 3akony Ykpainu «I[Ipo 6aHKHM Ta GaHKIBCBKY HisUTBHICTBY, 3akoHY YKpainu «IIpo 3amoGiraHHs Ta mpOTHIiO Jierami3arii
(BiIMHBaHHIO) TOXO/IB, OJIEPKAHUX 3JIOYHMHHIM HUISIXOM, (piHAaHCYBaHHIO TepOpH3MY Ta (DiHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO
3HUIIEHHS», 3akoHy Ykpainn «[Ipo puHKM KamiTady Ta OpraHi3oBaHi TOBapHi pHHKH», 3akoHy Ykpainu «IIpo ¢inaHcOBiI mocmyru Ta
¢inaHcoBi komnaHii», 3akoHy Ykpainu «IIpo opranizanito ¢opmyBaHHs Ta 00iry KpeAUTHUX icTOpii», 3akoHy Ykpainu «IIpo nemnosutapry
cucTteMy YKpaiHW», IHIIMX aKTiB YMHHOTO 3aKOHOJABCTBA YKpaiHM; a TakoX A 3a0e3MeucHHs] BeleHH:/30epe)KeHHs HeoOXimHOT
CTaTHCTHYHOI iH(opMaIlii, TOTpUMaHHS BUMOT 4YuMHHOTrO 3akoHonmaBctBa, Cratyry AT «BAHK KPEJAUT JHIITPO» Ta BHYTpilHIX
nokyMeHTIB baHKy mpu ykianaHHi, peectpaiii, BAKOHaHHI Ta CynpoBopkeHHi JloroBopy, 3abe3mneueHHs nisutbHOCTI baHKy, 3axucty #oro
IpaB Ta iHTepeciB, pearizamnii baHkoM cBoiX mpaB, mependadeHux Ta/ado MoB’s3aHuX 3 JJoroBopoM.

19.1.4. Hagae cBor 3roay Ta 103Bin baHKy mepenaBaTd MepcOHAbHI JaHi y TOMY YHCI, ajle He BHKIIOYHO, PO3MOpPSIAHHKAM
(miampueMcTBaM, YCTaHOBaM 1 OpraHi3amisM yciX (opM BIACHOCTI, OpraHaM JIep>KaBHOI BIIaJM YW OpPTaHaM MICIIEBOTO CaMOBPSIyBaHHS,
¢biznaHIM 0cobaM — MiIIPUEMITIM, SKHM HagaHo abo Oynae HagaHo mpaBo baHkoM a00 YMHHUM 3aKOHOJIABCTBOM OOpOOIIATH TEpCOHATIBHI
NlaHi), apxiBHUM YCTaHOBaM Ta iHIIMM ocobaM, 10 HaxaroTh baHky mociyru 30epiraHHs iHpopMarii Ta JOKYMEHTIB i TOB’s3aHi 3 UM
HociIyry; akiionepam ta adiniioBanuM ocobam baHky Ta ocobaM, 110 MalOTh ICTOTHY y4acTh Y baHky a0o 3IiHCHIOIOTH KOHTPOJIb HaJ
BankoMm; mpodeciiinum pagaukam banky, 30kpema ayauTopam, Oyxrantepam, anBokaTtam, ropuctam; VISA International, MasterCard
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Worldwide Ta AT «Ilepmmit Ykpaincekuit Mixnapoguuit bank», Kpeantaum nocepennukam, 3 sikuMu criBnpanioe bank, ta/a6o iHmmm
ocobaM, sKi HaJalOTh BIAMOBIAHI MOCIYTHM (BHKOHYIOTH poOoTH) st banka ta/abo KpenuTHHX mocepeqHHKIB, MPUBAaTHUM 0co0aM Ta
oprasizamisM st 3a0e3redeHHs BUKOHAHHS HUMH CBOIX (yHKIiH abo HagaHHs mociayr BaHKy BigMOBIOHO A0 YKIaACHHX MiXK TaKUMH
ocobamu (opranizauisMu) Ta baHkoM 10roBopiB y Tiit Mipi, y sikiii baHk BBakaTuMe 11e HEOOXiTHUM 200 Oa)KaHUM JUIA 3IiHCHEHHS MpaB Ta
3abe3nedeHHs iHTepeciB baHky.

19.1.5. Hanae cBoio 3rofly Ta J03Bill ornepatopy Mo6iibHOTO 383Ky, banky Ta ACOLIALIIT (https:/www.ema.com.ua/about/),
BlacHHKY Ta y4dacHnkamM EMA Anti Fraud Hub (AFH), depe3 sxmii mpoBOIUTBCS MDKrasy3eBHH OOMIH JaHHMHM Ta iX TpaH3HT i3
3actocyBaHHsAM API - Ha 00poGneHHs iHpopManii Ipo HagaHHS Ta OTpuMaHHs KitieHTOM TenekoMyHikaniitHNX, OaHKIBCBKHX, (PIHAHCOBHX
Ta CYIyTHIX ITOCIIYT, 3 MeTOI0 oTpuMaHHs KitieHToM nocityr banky, BUSBIeHHS, TPOTHAIT, PO3CITiAyBaHHS Ta 3arro0iraHHs BUIA IKiB/BUIIaIKaM
nraxpaiicta mpu orpumanHi Kitienrom nociryr banky.

19.1.6. [linTBepmKye, M0 MEPCOHANBHI JaHiI TpeTiX ocid (B TOMy YHCHi, ajle He BHUKIIOYHO, KOHTAKTHHX OCi0, WieHIiB ciM’i
Kiienta, IpencraBuukiB Kiienra, ainoBux mapTHepiB, iHIMX (i3WYHUX 0ci0, sKi MaroTh BigHomeHHs no KiieHrta), ski Hagani Kiientom
Banky, mictarecst B [loroBopi Ta/abo iHIIMX NOKYMEHTaX, HagaHUX baHKy y 3B’s3Ky 3 ykiaJeHHAM abo BHKOHaHHSAM Jlorosopy, abo
chopMoOBaHi 4K OTpUMaHi y miporieci odciyropyBanHs KitieHTa 4u 31iliCHEHHS omepalliii, 3 METO0 HaJlaHHS 0aHKiBCHKUX, IHIIHX (DiIHAHCOBUX
TIOCITYT, 3/ificHeHHS iHIIO1 MisTbHOCTI baHky, 3a0e3medeHHs sIKoCcTi 6aHKIBCHKOTO 00CTyroBYBaHHS 1 Oe3MekH AisutbHOCTI baHKy, miAroTOBKH
Ta MOJAHHS CTATHCTHYHOI, aMIHICTPaTUBHOI Ta iHIIOI 3BITHOCTI, BHECEHHS IIEPCOHAIBHAX JAHUX IO PEECTPiB, OIOPO KPEIUTHHX iCTOpIH,
HaIpaBJICHHS MTOBITOMIJIECHb, 3/1ifICHEHHS IpaB, BUKOHAHHS 00OB’S3KIB i 3axXHCTy mpaB baHKy, BUKOHaHHS BHMOT 3aKOHOAABCTBA YKpaiHH,
EKCTePUTOPIaIbHUX MIPAaBWII, BHYTPIIIHIX JOKYMEHTIB Ta MOMITHK baHKy, a Tako)k 3 METOI0 BUKOHAHHS CaHKIIMHUX a0o0 IHIIUX 3aXOIiB Y
chepi komIutaeHcy, (iHAHCOBOTO MOHITOPHHTY, B TOMY uHcii caHkiii Ciyx0u xoHTpomo 3a iHozemuumu aktuBamu CIHIA (OFAC),
BukoHaHHs BUMOT FATCA, BUMOT 3aK0HOJaBCTBa Ipo 0OMiH iH(opMani€ero mpo (piHaHCOBI paXyHKHU TOIIO) HA/IaH1 BUKIIOYHO 3 TIONEepeTHbOT
3roJy Takux ocid, sika Oyia HajaHa TakuMH ocoOamu KitieHTy, 1 € JOCTOBIpHUMH, Ta MOXYTh OyTH 00poOieHi Ta BUKOpucTaHi bankom
BIANIOBIZTHO 10 BUMOT YMHHOTO 3aKOHOJAaBCTBa YKpaiHH, a y pa3i BHsBIICHHS (akTy HamaHHS KiieHTOM HenpaBIMBOI/HEIOCTOBIpHOT
iHpopmanii bank mae npaBo crarayTtH 3 KitieHta Bci BUTpaTH, ITOB’sI3aHi 3 YCYHEHHAM (akTy Takoro nmopymeHHs. KiieHT rapanrye, mo BiH
Ma€ TpaBo Ha nepeaady baHky mepcoHaTbHUX JaHUX 3a3HAYCHUX OCi0 1 HaJaHHS Takoi 3roju Bif iX iMeHi. KIlieHT Mae mpaBo JOMOBHHUTH
TIepeIiK TPeTix ocid Ta/abo iX mepcoHaNbHUX aHUX, IO MMojaBaBcs 10 baHky B mponeci ykinaaeHHs J[oropopy, IUISIXOM ITOJaHHS OKPEMOT'O
MMUCBMOBOTO 1H()OPMALIITHOTO MOBIOMIICHHS PO Miepeiady NEePCOHATPHUX JaHUX TPETiX 0cid 3a popMor0, BCTAaHOBIEHOI baHKOM.

19.1.7. Hapmae cBowo 3romy Ha 3xilicHeHHs baHKOM BiACTEe)XEeHHS Treomo3uuii/ reonokamii (BH3HA4YeHHS reorpadigHoro
po3ramryBaHH:), ineHTUdiKaniiHOi iHpopmanii (IP-agpecy, mudposuit BiZOUTOK MPUCTPOIO) MOOLITEHOTO Tele(OHY/IHIIOTO ENEKTPOHHOTO
npuctporo KirieHTa, 110 BUKOPUCTOBYETHCS B IMpolieci oTpuMaHHs nociayr banky B mepion aii JloroBopy, 3 MeTOr0 HajaHHS OaHKIBCHKHX
ToCITyT 32 JIoroBOpOM, MOHITOPHHTY IIaXpaiChKNX, PU3UKOBUX OaHKIBCBKHX OIlepariil, a TAKOXK B paMKax IPOBEJCHHS 3aX0/iB 3 HOTAIICHHS
3aboprosanocti Kiienra nepen bankom.

19.1.8. [linTBepKYE, MO BiH TMOBIIOMICHHUH, 110 BOJOIIIBIIEM MEPCOHANIBPHUX NaHUX € BaHK, a TakokK MpO CKIa] Ta 3MICT
3i0paHuX TMEepCOHANBHHMX JAHHUX, METy 300py MEepCOHAIBHHUX JAHHX Ta OCi0, SIKUM IepealoThCsl MEPCOHANBHI JaHi, MPO BKIIOYEHHS
MEPCOHANBHUX AaHUX 10 0a3H MEPCOHAJIBHUX NAHHWX KIi€HTIB BaHKy, a Takoxk, 3000B’S3y€Tbcsl y MOPSIKY Ta CTPOKH, IO mependadeHi
3aKOHOAABCTBOM, MPOiH(POPMYBATH TPETiX 0Cid (B TOMY YHCIHIi, ale He BUKIIOYHO, KOHTAKTHHX 0ci0, wieHiB ciM’1 Kimienra, [IpeacTaBHuKIB
KiienTa, ninoBux mapTHepiB, iHIUX (i3MYHUX 0Ci0, sKi MarOTh BigHOmeHHs 10 KitienTa, nmepcoHanbHi naHi skux Hagani Kiiearom banky,
MicTaTecs B JIoroBopi Ta iHIIKMX AOKyMEHTaX, HaJaHWX baHKy y 3B’S3Ky 3 yKiaaeHHsIM abo BUKOHaHHIM JloroBopy, abo chopmoBaHi 4u
OoTpHUMaHi y mporieci oociayrosyBanss KimieHTa 4 3miiCHEHHS oTepalliii) mpo nepeaady ix nepcoHaIbHUX JaHuX A0 baHky.

19.2. Binomocti npo KiieHTa, MoB’s13aHUX 3 HUM 0Ci0, WIEHIB CiM’1, pOJUYiB, TOPYYHUTEIIB, TIJIOBUX NapTHepiB Ta [IpencraBHUKIB
Kiienra BimoOpakeHi y JoroBopax, IOKyMEHTax IOPHIMYHMX CIpaB Ta iH(GOpMaumiiHMX (aBTOMAaTH30BaHWMX) CcUCTeMax baHKy, €
MEPCOHALHUMHU JTAaHUMH, 10 OOpOOsIoThCsA y 0asi mepcoHanbHUX AaHux «Kimientn». 3okpema, y Takiii 6a3i MepCOHANBHUX JaHHX
00pOOISFOTHCS BiIOMOCTI MPO:

- TIpi3BHIIE, iM’s Ta IO OATHKOBI Cy0’€KTa;

- TACTIOPTHI JaHi (BKIFOUAIOYX TPOMAJITHCHKI Ta 3aKOPAOHHI MMACTIOPTH, MOCBIIKH Ha MOCTIHHE Y1 THUMYACOBE MPOKUBAHHS Ta 1HIII
JTIOKYMEHTH, IIO ITOCBITIYIOTh 0CO0Y Ta MOKYTh OyTH BHKOPHCTaHI Ha TEPUTOpPii YKpaiHu JUTA yKJIaIeHHS IPaBOYHHIB);

- TPOMAISMHCTBO (MiATAHCTBO) a00 BiICYTHICTH BiTHOLIEHHS O TpOMasSHCTBA (TIiIIaHCTBA);

- pEe3u/IeHTHICTH Cy0’€KTa;

- 3pa30K BIACHOPYYHOTO IiIIHCY;

- cTatyc 0co0H, siKa 3aiMaEThCS HE3aIEKHOK MPOQECIHHOI0 MiSTBHICTIO, 200 (i3u4HOT 0COOU — i IIPHEMIIS;

- BIK;

- CTarTh;

- JaTy i Miclie HapoKEeHHS;

- MiCIle IOCTIHHOTO MPOYKMUBAHHS 200 TUMYACOBOTO NepeOyBaHHA, CTPOK IPOKIBAHHS,

- MiCIIe peecTparii;

- peecrpauiiiHuii Homep 00JIiKOBOT KapTKH IJIATHUKA MOAATKIB (Y TUX BHIAJKaxX, KOJX BiH € B 0COOH);

- COIaNBHUIA CTATYC;

- ciMelHuii cTaH;

- cksaj ciM’i Ta KiJIbKIiCTh YTPUMAHIIIB, TIPi3BHILA, iIMEHA, 0 OaTHKOBI TaKUX OCi0, IXHI CTaTh, BiK, MiClle peecTpallii Ta MpoXKMBaHHS,
KOHTAaKTHI JIaHi;

- KOHTaKTHI ocoOu (mpi3BHIa, iMEHa, M0 0aTbKOBI TakWX 0cCi0, IXHI JaTH HApOIKEHHs, HOMEPHU Tele(OHIB, apecH eNeKTPOHHOT
MOILITOBOI CKPUHBKH);

- mpodeciro, crieriaizamito, KBamipikamiiHui Ki1ac;

- poboumii cTax Ta Miciyl podoTH;

- BIJIHOIIGHHS J10 BifiCbKOBOTO 00OB’SI3KY;

- CTaH 3710pOB’s B 00Cs3i, IKMii Cy0’€KT HamacTh JOOPOBIIBHO;

- OCBITY (BKJIFOUQIOYH BUCHI 3BaHH, KypCH ITiIBUIICHHS KBaTi(ikaril TOI0), BOJIOIIHHS MOBaMH;

- HAasBHICTb NPaB KEPyBaHHs TPAHCIOPTHUMH 3aCO0AMH Ta CTa KepyBaHHS;

- mocany;

- 300paxxeHHs (poTo, BiZico) Ta 3BYKO3AITHC;
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- HoMepu TeneoHiB (pobouMx Ta OCOOMCTHX CTAI[lOHAPHUX Ta MOOULIPHMX), aApecy eJNeKTPOHHOI MOIITOBOI CKPHHBKH
(KopHopaTHBHOI Ta 0COOUCTOT), (hakc TOLIO;

- aJpecy po3TallyBaHHSA PoOOYOro MicLs;

- pO3Mip OCHOBHOI Ta JOJATKOBOI 3ap00iTHOI IUTaTH, TpeMii, OOHYycH, 1HII JOXOAH;

- pekBi3uTH GaHKIBCHKUX PaXyHKIB, yHiKalbHi iqeHTH(}IKaTOpH Ta/abo HoMepu ENeKTpOHHUX MIaTiXHUX 3ac00iB;

- reomno3HIlii/reonokanii, ineHTudikamiiny inpopmanito (IP-agpecy, nmudposuii BigOUTOK NPUCTPOIO) MOOIIEHOTO TenedOHy/iHIIOTO
€JICKTPOHHOTO NPHUCTPOIO CY0’€KTa;

- imeHTHQiKyroui naHi koHTpareHTiB KitieHTa, yHiKasnbHI ineHTH(ikaTopu Ta/abo HOMepH ENeKTpoHHHX IDIATDKHHX 3aco0iB
KoHTpareHTiB KiieHTa, maHi HajgaBada IUTATDKHUX MOCTYT KOHTpareHTta KimieHra, siki craimu BimoMi banky y 3B’s3ky 3 Hamanusam Kiienty
HIOCIIYT;

- LiHHE MaiHO, 1[0 3HAXOIUTHCS Y BIACHOCTI (CIIBBIACHOCTI) cy0’€KTa, HOr0 XapaKTepUCTUKH Ta PEECTpaliiiHi 1aHi;

- PO3Mip YacTKH y KamiTaii IOpUANYHUX 0Ci0, MOB’s3aHKX Ta adiaiifoBaHUX 3 HUMH OCi0, iH(OpMALlis PO KiNBKICTh Ta PEKBI3UTH
LiHHUX ManepiB, SKUMU BOJIOZI€ Cy0’ €KT;

- JIaHi, 110 BUMArarThCs 3aKOHOJABCTBOM Y cepi 31ilicHeHHs (hiHAHCOBOTO MOHITOPHHTY, 3 THX, III0 HE HABEJICHI BUIIIE;

- iHII BIOMOCTI, MeTa OOpOOKM SIKMX CIIBIIAJa€ 3 METOI OOpOOKH IepCOHANBHHX JaHUX, Ta sKi OyayTh HamaHi cy0’€KTOM
caMocCTiifHO ab6o oTpuMmaHi bankoM y nporieci 6aHKIBCHKOTO 00CITyTOBYyBaHHSI.

VY Oynp-sKOMy BHIIQJKy, CKJIax Ta 3MicT 3i0paHux npo Kiienta baHkoM mepcoHaIbHHX JaHUX MICTHUTECS y TIEPBHHHHX JDKepeax
BigoMmocTei mpo KiieHTa, 30kpemMa y BUZaHUX Ha HOTo iM’s1 JOKyMEHTax, MiANMCaHuX HAM JOKYMEHTaX, BITOMOCTSIX, 110 KirieHT HagaB banky
mpo cebe.

19.3. V Bumanky, sKiio HagaHHs Oyab-skoi BaHKiBChKOiI mociyru nepenbaydae npoBeneHHs bankom GiomerpudHoi imeHTH]IKALIT
obnuyust Ta/abo BimOuTkiB manmbuiB KiieHra, Taka OiomerpuuHa igeHTHGikamis BiAOYyBa€ThCs WULIXOM 3[ilicHeHHs baHkKoM 3amucy
OlOMETpHYHMX NaHWX 00nMy4s Ta/abo BinOWTKIB mamibiiB KiieHta 1o GioMeTpuyHOi cuctemu ineHTUdikamii banky. KonkpeTHuil crmoci
3aIKCy BU3HAYa€ThCsl BaHKOM Ta 3aIeXUTh BiJl TEXHIYHUX MOXIIUBOCTEH baHKy.

SIKimo HaJaHHA BiAMOBIMHOI BaHKIBCHKOI MOCIyrH nependadae npopeacHHs bankoM GiomeTpuvHOI ineHTH}iKamii o0uuads Ta/ado
BinOuTKIB manbiiB KiienTa, nuisixoM ykianeHHs BimmoigHoro loroBopy mpo HamaHHs bankiBcekoi mocimyru KiieHT Hagae Banky cBiit
0e3yMOBHUIA Ta 0E3BIIKIMYHHUI O3B Ha OTPUMAHHS Ta 0OpOoOKy (30mpaHHs, 30epiraHHs, BUKOPHCTAHHS, HAJaHHSA, PO3IIOBCIOUKEHHS Ta
MOIIMPEHHs) O1I0METPUYHHX JaHUX 00IMY4s Ta/abo BinOuTKiB manbuiB KiieHTa 11 HaganHs BiamoBinHoi baHkiBehkoi nocmyru KitieHty Ta
y BHIIAAKAX/IUTA Tine, nependadenux po3aizamu 18 ta 19 YABO.

PO3 LI 20. BACTEPEKEHHS ITPO HEJOBPOCOBICHY AIAJIBHICTD

20.1. Ilpu BukoHaHHI cBOiX 3000B'13aHb 3a JloroBopom CropoHwm, ix IlpencraBHuky, a Takox adiniioBaHi 0coOu Ta NparliBHUKH
banky:

a) He BUIUIAYYIOTh, HE MPOIIOHYIOTh BUIUIATHTH 1 HE JJO3BOJISIOTH BHIUIATY OYAb-SKUX TPOIIOBHX KOLITIB a00 LIHHOCTEH, MPSIMO 41
OTOCEPEIKOBAaHO, OyIb-IKIM 0c00aM JUIs 3iCHEHHS BIUIMBY HA Jii YH PIlICHHS UX 0Ci0 3 METOI0 OTPUMAHHS OyIb-SKUX HETPaBOMIpHUX
TepeBar 4u TOCATHEHHA OyIb-SIKUX HEMPAaBOMIpHUX IIIJICH;

0) HE BUMHAIOTH JiH, II0 KBai(hiKyIOTHCSI YUHHUM 3aKOHOJAaBCTBOM Y KpaiHU 5K JaBaHHA/OTPUMAaHHA Xa0apa, KOMEpUiiHUN MiIKyTI,
a TakoX (B) HE BUMHSIOTH AiH, 10 HOPYIIYIOTH BUMOTH YHHHOTO 3aKOHOAABCTBA YKPAiHH Ta MDKHAPOJHUX aKTiB IIPO MPOTUAIIO JieTaizamil
(BiIMMBaHHIO) TOXO/IIB, OJICP’KAHUX 3IOYMHHHM IIUITXOM, (hiHAHCYBaHHIO TEPOpU3MY Ta (iHAHCYBaHHIO PO3MOBCIOJDKEHHS 30pOi MacoBOTO
3HUIICHHS.

20.2. CTopoHH 3000B'SI3yI0THCS TOTPUMYBATHCS BUMOT aHTHKOPYIIIIMHOTO 3aKOHOIABCTBA ¥ HE BXKHBATH YKOJHUX I, IKi MOXKYTh
MOPYIINTH HOPMH aHTHUKOPYIIIHHOTO 3aKOHOJABCTBA, y 3B'A3KY 3 BHKOHAHHSIM CBOiX mpaB abo 000B'sI3KiB 3rigHo 3 JloroBopamm, y TOMy
YHCIT, aJie He 00MEXYIOUHCh, He POOHUTH MPOTIO3HIIiH, HE CAaHKIIOHYBATH, He OOIIITH Ta He HaJaBaTH HETPaBOMipHY BUTOY B TPOIIOBIii a00
Oymp-sikiHt iHIIi# popmi Gi3naHIM ab0 FOPUIUIHIM 0c00aM (Y TOMY YHCIIi, aJie He 0OMEKYIOUHNCh, IPUBATHUM ITiIIIPHEMCTBAM, OpPTaHi3alisim,
opraHaMm Jiep>KaBHOI BIIaIA Ta CAMOBPSTyBaHHs, YyCTAHOBAM, JIep)KaBHUM CITyKOOBIIAM) abo IX MpeaCcTaBHUKAM, a TAKOK He BYMHATH Aiid a00
0e3IIsIIBHOCTI, B TOMY YHMCJIi, ajle He BUKJIIOYHO, 3 BUKOPHUCTAHHSIM HAJIaHUX iM IIOBHOBa)XKEHb B iHTEpecax Ti€l 4 IHIIOI CTOPOHHU Ta/abo B
iHTepecax TpeTix ocib Bcyneped inTepecam CtopiH abo oxHiel i3 CTopiH.

20.3. V pasi nopymerHss CTOpOHOIO 3000B's13aHb YyTPUMYBATHCS Bijl BHIIEC BKa3aHUX 3a00pOHEHUX MAii, iHnmra CTOpoHa Mae MpaBo
po3ipBaTi Oynb-sKuii ykianeHuit JJorosip B 0THOCTOPOHHBOMY ITOPSI/IKY MOBHICTIO 200 B YaCTHHI, HAIiCJIABIIN ITCEMOBE TTOBIJOMIICHHS IIPO
po3sipBanHs JloroBopy Ha IOpHAMYHY/TIOIITOBY aapecy iHmoi CtopoHu. B oMy Bumaaky BiamoBigHuii J[oroBip BBaXaeThes pO3ipBaHUM
yepe3 10 kajgeHZapHUX IHIB 3 JATH BiANPaBICHHS BiAMIOBITHOTO TMOBIAOMIIEHHS Ipo Horo posipBaHHA. CTOpOHA, 3 4HeEl iHIMIATHBH OYII0
po3sipBano JIoroBip BiAMOBIIHO O TTOJIOKEHB IIBOTO PO3ALTY, Ma€ IIPaBO BUMAraTH BiAIIKOAYBaHHS pealbHOTO Ta/ab0 MOTEHIIIHOTO 30UTKY,
[0 BUHHUK B pe3yJIbTaTi TAKOTO pO3ipBaHHS, pH IIboMy 30uTkH CTOpOHI, o mopymmia Bka3zaHi myHKTH Y IBO, He BiIIKOZOBYIOTHCS.

20.4. CropoHu npuiiMaioTh Ha cebe 3000B's13aHHs HeraitHo (ane He mi3Himie 1 PoGo4yoro mHS 3 MOMEHTY BUSBICHHS BHIIAJKY)
iHpOpMyBaTH O/Ha OJIHY NMPO (aKTH BUIAIKIB (B TOMY YHCII MOTEHLIHHMX), 3a3HayeHux B 11.20.1 Ta/abo 1m.20.2, NUIIXOM HarpaBJICHHS
iH(popMaLiifHOr0 MOBITOMIIEHHS Ha eIeKTPOHHY noiuTy CTOpOHH, IPOTH K01 OyJI0 HANPaBJIEHO MOPYIIEHHS, a TAKOXK Y MOPSIKY i TEPMiHH,
noropkeHi CropoHamu, Hajatn CTOPOHI, CTOCOBHO SIKOT BiIOYJIOCS MOPYLICHHS, BIAMOBIHI aHi i Joka3u. 3i cTopoHH BaHKy eneKkTpOoHHO0
azpecoio momTH € compliance@creditdnepr.com. ¥ pasi HeMoIMBOCTI moBimoMieHHs Kili€HTa eIeKTPOHHOIO MOIMITOIO (BiCYTHICTH
aKTyaJIbHOI eJIeKTPOHHOI NOMTH ToIo) baHk Hampasiise MOBITOMICHHS OJJHHM i3 CIIOCO0iB, 3a3Ha4eHHX y MyHKTI 2.7.4.8 Y /IBO.

PO311J 21. IIPABA TA OBOB’SI3KH CTOPIH

21.1.BAHK MAE€ IIPABO:
21.1.1. BurpeOysaru Big Knienra:

- JOKyMEHTH Ta iHpopMmauito (odiuiiiHi 1oKyMeHTH), HeoOXiaHi 1uis 3xificHenHs Hanexxnol mepeBipku Kiienta (y Tomy umcni
[nentudikauii, Bepudikauii Kiienra ta ioro IIpencraBHUKIB), BCTaHOBIEHHsS(PO3yMiHHs)/ 3’SICYyBaHHS METH Ta XapakTepy
JIJOBHX BiJHOCHH abo mpoBeaeHHs (iHaHCOBOT omeparlii, MOHITOPHHTY AiJIOBHX BiJHOCHH Ta ¢iHaHcOBHX onepauii Kiienra, mo
3MIHCHIOIOTECS y TIPOIIECi TAaKUX BIIHOCHH, IOJO BiAMOBITHOCTI TakWX (DiHAHCOBHX omepaliil HasBHIKA y Banka iHpopmamii mpo
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Kuienra, #foro mismpHiCTH Ta pH3UK (y TOMY YHCIi, B pa3i HEOOXITHOCTi, PO JPKEPENO KOIITIB, MOB'I3aHUX 3 (HiHAHCOBUMHU
orepaisiMm), a TAKOXK JUIsl HAJISKHOTO BUKOHAHHS baHKkoM iHIINX BUMOT 3akoHoaaBcTBa y chepi [IBK/OT;
- JOKyMeHTH Ta iHopmalito, HeoOxXinHi ast 3ailicaerns: HanexxHol koMIuiekcHOT nepeBipky PaxyHKiB, B TOMy 4ucIi igeHTU]IKALT
B 1iysix BukoHaHHA BUMOT FATCA, 3arampHOro cranmapty 3BiTHocTi CRS;
- JOKyMeHTH Ta iHdopmallito, HeoOXiAHI s BU3HAUEHHS HAsABHOCTI/BiacyTHOCTI y KiieHTa 3B’s3KiB i3 AepaBolo, 110 3AiHCHIOE
30poiiHy arpecito IpoTu YKpaiHu;
- iHmy iHdopMamito, TOKyMEHTH a00 BiIOMOCTI BIATIOBITHO 1O BHMOT 3aKOHOJAaBCTBa YKpaiHH, yMOB JloroBOpy, BHYTPILIHIX
JOKyMeHTiB baHky 3 muTanp GiHaHCOBOrO MOHITOPHHTY, a TAKOX JUISl HAJIGKHOTO BUKOHAHHS BaHKOM iHIIMX BUMOT 3aKOHOIAaBCTBA
y coepi [IBK/DT.
3amuT MoA0 OTPUMAaHHS TOKyMeHTIB/iH(popMallii, 3a3HaYeHHUX B IIbOMY IYHKTI, Moxe OyTu Hagauuii KitieHTy Huisxom:
- BpyueHH: KnieHTy 0coGHCTO i MiINKC MHUCEMOBOTO MOBIIOMIICHHS;
- mepeAayi MUCbMOBOTO IOBIJOMIIEHHS B YCTaHOBY IOLITOBOTO 3B’S3Ky [UIA BiANpaBieHHS Ha momuToBy aapecy Kuienra (dakr
BiJMNPaBICHHS MiATBEPAKYETHCS MIOITOBUM PEECTPOM);
- HampaBJeHHS INHCEMOBOTO IIOBIJOMICHHS Ha NOIITOBY anpecy Kirienta (dakT BimmpaBieHHS HiITBEPKYETHCS ITOIITOBHM
peectpom);
- HampasueHHs KiieHTy ncTa Ha eNEKTPOHHY afpecy;
- HanpasneHHs KimieHTy TeKCTOBUX MOBiTOMIIEHb.
21.1.2. He Buxonysatu [lnaTixHi iHcTpykuii Kitienta Ha poBenenHs [1natikHUX onepaltiil y BUIaaKax:
- BUSIBJICHHS IOMMJIKH y TTATDKHUX PEKBI3UTaX;
- 3anoBHeHHs [InaTixkHOT IHCTPYKILIT 13 MOPYIIEHHSIM BUMOT 3aKOHOJIaBCTBA Y KpaiHu;
- BigmoBu Kirienra Bix HajgaHHs abo MpH HaZaHHI HEIOBHOTO MEpEIiKy TOKYMEHTIB Ta/abo obcary iHpopmarii, 1110 BUMAraroThCs

- sxmo [TnarixHa iHCTpyKIis Ta/abo ii BuKoHaHHs bankoMm cynepedars a0o 3a00pOHEHI 3aKOHOIABCTBOM Y KpaiHH;

- skmio [TnatikHa iHCTpyKItisi KilieHTa BUKIMKaE Mig03pH Y Jieramizamii (BiIMHBaHHI) JOXOIB, OJCpPKaHUX 3JIOUMHHUM IUIIXOM,
(iHaHCYBaHHI TepOpU3MY 4H (hiHAHCYBaHHI PO3NOBCIOKEHHS 30p0oi MaCOBOTO 3HUIICHHS Ta/a00 MICTUTE IHANKATOPH MiT03PLIOCTI
BIJIIOBITHO JI0 BHYTPIIIHIX TOKYMEHTIB baHKy, 110 ONHCYyIOTh MUTaHHS YIpaBliHHA pu3ukamu y cpepi [IBK/DT;

- sxmo [lnatikHa iHCTpYKIis nepeadayae 3aiicHeHHs [Inatixaoi oneparii, yaacHUKoM ab0 BUTOI00ICPIKYBAUEM 3a SKOIO €:

a) oco0a, sika BKIo4eHa 1o [leperniky TepopHCTiB;

0) oco0a, mo mie Big iMeHi a00 3a JOPYUYCHHSIM 0COOH, sIKa BKIOUeHa 10 [lepeniky TepopucTiB;

B) 0c00a, SIKOIO IPSIMO 200 OIIOCEPEIKOBAHO BOJIOIIIOTH UM KiHIIEBUMH OeHedilliapHUMH BIIACHUKAMHU SIKOT € 0c00a, sika BKIIFOUCHA 110

[Mepenixy TepopHuCTiB;

- sxmo IlnarikHa iHCTpyKUis nepenbadae mepepaxyBaHHs KOLITIB Ha KOPHCTH OCOOM, 3a3HAa4€HOI B CaHKUIHHMX cmuckax Pamu
HalioHaJbHOI Ge3rexu 1 000poHN YKpaiHH, O SKOi 3aCTOCOBAHO BiATIOBIHI THIIM CaHKLiH. BaHK Mae NMpaBO THMYacoBO NMPU3YHHHHUTH
BUKOHAHHA BCiX [lmaTiXKHHUX 1HCTPYKIiH y pa3i OHOBJIEHHS TaKUX CAHKIIIHUX CIUCKIB — 10 MOMEHTY BHECEHHS OHOBJEHHX CIHCKIB JI0
[pOrpamMHoOro 3abe3neueHHs baHky;

- sxmo [lnatixkHa iHCTpyKIis mepenbadae 3aiiicHenns [LnaTixxHOT omeparii, mpoBeaeHHS sKOi, Ha TyMKy baHKy, mpu3BoauTh abo
MOJK€ MIPU3BECTH A0 MOPYIICHHS HOPM 3aKOHOAABCTBA YKpaiHH Ta/a00 3aKOHOABCTBA 3 MIPHHIMIIOM EKCTPATEPUTOPIaIbHOCTI;

- axmo KiieHT He 3ailicHMB oruiaTy 3a mociyru banky/Ha Paxynkax KiieHTa BiACyTHI KOIITH B pO3Mipi, AOCTaTHBOMY MJIS
npoBeneHHs [InaTixHO{ onepanii Ta CryaTH KOMiciiHOT BuHaropoau banky.

BinmoBinaneHicts baHky 11010 mepeBipkM NpPaBHIBHOCTI 3allOBHEHHS! peKBi3WTiB IlmaTikHOi IHCTPYKIHT — OOMEXYIOTHCS
HEOOXiHICTIO 3/1iICHEHHsI IePEeBIPKH JIMIIE THX PEKBI3UTIB, 110 YiTKO BU3HAUCHI 3aKOHOIABCTBOM YKpaiHU.

21.1.3. [MpusynuauTy npoBeseHHs (iHaHCOBOI omepanii y pa3si BusiBieHHs bankom iHdopmarii, mo norpedye moaaabIioro
aHaJi3y Ha MpeaMeT HeoOXiMHOCTI BXKUTTS baHKOM MEeBHUX [iif 3 METOI0 BHKOHAaHHS HHM 00OB'A3KiB 3akoHOmaBcTBa y cdepi [IBK/DT,
30KpeMa y pa3i aBTOMaTHYHOTO 30iry TaHUX ydacHHKa (hiHaHCOBOT omeparii 3 Janumu ocodu 3 [leperniky Tepopucrtis. [1ix yac mpuzynuHeHHS
omepamiil 3 3a3HaueHMX MifcTaB baHk 00JiKOBYe (iHAHCOBY omepalliro 31 cnmcaHHs komrTiB — Ha [lorouHomy paxyHky Kiienra, a i3
3apaxyBaHHS KOIITIB — HA OKPEMOMY aHATITHIHOMY paxyHKy 2909 «[Hia kpemuTopchka 3a00proBaHiCTh 3a ONEpamisMH 3 KIIIEHTaMI.

21.1.4. BigmoBuTH y HanmaHHI okpemux abo Bcix BaHKiBCbKHX mociyr, a y pa3i HassBHOCTI paHille yknaaeHux JloroBopis mpo
HagaHHd bBaHKIBCBKMX TOCIYr — BIiJMOBHTH Y HaJaHHI oOKpemMHx a0o0 BCiX NOCIyr 3a HHMMH Yy pa3i HeHajgaHHi KiieHToM
ToKyMeHTiB/iHdopMmartii, nependauenux mynkrom 21.4.1 YJIBO, 1o otpumantst Bif KiieHTa HEOOXiTHUX TaHHX.

21.1.5. BigMoBuTnCs BiJ BCTaHOBIEHHs (TMIATPUMAaHHS) JAUTOBHX BigHOCHH/BinMoBuTH KitienTy y Bimkputri PaxyHky
(0OcmyroByBaHHi), Y TOMY YHCII IIUIIXOM PO3IpBaHHS MUIOBHX BiJHOCHH, 3aKPHUTTS PaxyHKy/BiIMOBUTHCS Bill NMPOBEAEHHS (iHAHCOBOI
omeparii y pasi:

- sKmo 3xaidcHeHHs [nerTudikamii Ta/ado Bepudikanii KirienTa € HeMokIuBAM a00 AKII0 Y baHKy BHHUKAIOTH CYMHIBH CTOCOBHO
TOTO, 110 0c0o0a BUCTYTIAE BiJl BIACHOTO iMEHI;

- BcTaHOBJIeHHS KUTieHTY HENPUITHATHO BHCOKOTO PiBHS PU3UKY abo HeHanaHHs KiieHToM HeoOXimHUX st 3ailicHeHHs HanexHoi
nepeBipku KitieHTa (B TOMY 4MCHi U1sl BU3HaYEeHHs HassBHOCTI/BificyTHOCTI y KitieHTa 3B’SI3KiB i3 Iep)kaBolo, 110 3ICHIOE 30poiiHy arpecito
NpoTH YKpaiH!) JOKYMEHTIB YH BiIOMOCTEHi;

- BUHUKHEHHS MiJI03pHU, IO BOHHM MICTSATh O3HAKM BYMHEHHsS KPHUMIHAJIBHOTO INPABOMOPYLICHHS, BU3HaueHOro KpuMiHaIbHUM
KOJIeKCOM YKpaiHu;

- monmanHs KiienTom um #oro [IpencraBHHKOM HeZOCTOBiIpHOI iHpopMalii abo moganHs iH(opMmamii 3 MeTolo BBeneHHsS baHky B
OMaHy;

- sKmo 3ailicHeHHs [neHTndikamii ocobu, Bix iMeHi abo B iHTepecax sSKOi MPOBOAWUTHCA (PiHAHCOBA OIEpAaIlisi, Ta BCTAHOBJICHHS
BHUTOZI00/IepKyBaya (BUrogoHadyBaya) 3a piHaHCOBOIO ONEPALIIEI0 € HEMOKIIUBHM.

PiieHHs mpo po3ipBaHHS [TOBHX BiZHOCHH OGOPMIIOETBCS BIIIOBIIHMM BHYTPIIIHIM PO3MOPSPKEHHSIM BigmoigaasHoro
HpaniBHUKA 3a MPOBEACHHs () iHAHCOBOTO MOHITOPHMHTY. Y 3a3Ha4eHOMY pIillleHHI MICTHThCS iH(opMalis mnpo npucBoeHHs KiieHTy
HETPUHHITHO BUCOKOTO PiBHS PU3MKY, ONOKYBaHHS BHIATKOBMX (piHAaHCOBHUX omepaiii 3a Bcima Paxynkamu Kiienra.

Samumky komTiB 32 Paxynkamu KiieHTa MOXyTh OyTH mepepaxoBaHi Ha paxyHku KiieHTa, mio BimkpuTi B iHIIMX OaHKax. SIKmIo
CcyMa 3aIMIIKY KomTiB Ha PaxyHky meHIe abo gopiHIoe 1 000 rpuBeHs (€KBIBAJICHT 3a3HaYE€HOI CyMH Y 1HO3EMHIH BaJIFOTi), BOHA MOXE OyTH
BugaHa KiieHTy roTiBKOIO. B iHImIOMY BUManky y pasi mpuidHATTS baHkoM pilleHHS mpo po3ipBaHHs AIIOBUX BigHocwH 3 KirieHTOM
3a00pOHEHO BUIaBATH 3ATMIIKH KOITIB 3 PaxyHKiB, 1m0 Hanekath KITi€HTY, y TOTIBKOBOMY BHTJISII.
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IIpn posipsanni minoBux BigHocuH 3 KiienroMm BiamomizHo mo m.21.1.5 Bank 3akpuBae BinmoBigHuii PaxyHOK y mopsiky,
BcraHoBieHoMy posiiom «BIJKPUTTS TA OBCIIYTOBYBAHHA IIOTOYHNX PAXYHKIB».

21.1.6. 3amopo3utn aktuBu KitieHTa, sKiio oro BHeceHo 10 [leperniky TepopHCTiB.

VY pasi 3amopokeHHA akTHBIB baHK 00JiKOBye 3aMOpO)KeHI KOIUTH Ha BigmoBimHux Paxynkax KiieHta, komTH $KOTO
3aMOPOXKYIOThCS, a B IHIINX BUIAJKaX — HA OKPEMOMY aHAITHYHOMY paxyHKy 2909 «lHia kpeauTopcbka 3a00proBaHiCTh 3a OMEPALisIMHI 3
KITIEHTaMI).

Banx nosigomisie KitieHTa po 3aMopoKeHHs HOro akTHBIB y pa3i oTpuMaHHs Bix KiieHTa nmucsMoBoro 3anury.

Bank HeraiiHo po3mMopoxxye aktusu KitienTa:

- He mi3HiNIe HacTynmHOro PoGouoro nHs 3 nus BukiodeHHs Kitienta 3 [leperiky TepopHCTiB;

- He mi3Hinie HacTynHoro PoGouoro ams 3 qust HaaxomkeHHs Big Cnyxou Oe3neku Ykpainu iHdopmariii mpo Te, 1o ocoda, sika Ma€e
Take came abo Cxoxe INpi3BHILEe, iM'd, Mo 0aThKOBi, K 1 Kimient, Bxmouenuit go Ilepeniky TepOpHCTIB Ta akTHBHU SKOI CTauH 00'€KTOM
3aMOPO’KEHHS, 3a pe3yNbTaTaMH MEPEBIPKU HE € BKIFOUSHOIO 10 3a3HadeHoro Ileperiky TepopucTiB.

21.1.7. 3ynuHuTH ¢iHaHcoBi onepaunii KimieHra y pasi:

- BUHUKHEHHS IIJI03pW, IO BOHHM MICTSATh O3HAaKM BYMHEHHS KPHUMIHAJBHOTO IPaBONOPYLIEHHS, BH3HadeHOro KpuMiHaIbHUM
KOJIEKCOM YKpaiHu;

- SIKIIIO BOHH € TiJI03PLINMH;

- HaJXOJPKEHHS BiANOBiAHOTO pimeHHs CriemianbHo YIIOBHOBR)KEHOTO OpraHy Ha CTPOK, BU3HAYEHHUH Y I[bOMY PIlICHHI.

Bank mosinomise KiieHTa Ha HOro MMCHMOBHM 3alUT Mpo HOMep Ta AaTy pimieHHs CremiadbHO YHOBHOBa)XEHOTO OpraHy IIpo
3YNUHEHHs/TIPOJAOBKCHHs 3yTHHEHHS (DiHAHCOBHX Orepariii.

21.1.8. Bumaratu Bin KitieHTa BimmkoqyBaHHsS DOKYMEHTAIbHO MiATBEp/KEHHX BUTpAT Ta/abo 30UTKIB, 3aBHaHHX baHky y
3B’A3KY 3:

21.1.8.1. mopymennsm Kiiearom ymoB Y/IBO. Crsarysaru 3 Kitienta HeycToliky (mrpad, eHio) 3a HeBUKOHAHHS YU HEHAIE)KHE
BUKOHaHHA yMOB Y JIBO;

21.1.8.2. mopymennsm KiienToM HOpM 3aKOHOJABCTBA 3 HPHHIMIIOM EKCTpaTepHTOpialbHOCTI. Y TakoMy Bumanky KiieHr
3000B's13aHM# BiAmKkoxyBaty baHKy yci 30MTKM Ta BUTpaTH, 10 NOHECEHI OCTaHHIM Y 3B’sI3KY i3 HenpaBoMipHUMH JisiMu KitieHTa.

21.1.9. 3niliCHIOBAaTH IPUMYCOBE CIIMCAHHS Y BHIIAIKAX, epe10adeHuX HOPMaMH YHHHOTO 3aKOHOJaBCTBa Y KpaiHu.

21.1.10.  Hancunatu noBigomieHHs Ta/abo HajaBaty iHpopmarito KimieHTy 3 muTanb HagaHHS baHKiBCHKEX HOCITYT Ta iHQOpMaito
mpo HOBi baHKIBCHKI MOCITYTH 3a agpecoro Micls NpoxuBaHHS Ta/abo OcHoBHEM HOMepom/[lomaTkoBuM HoMepoM. [liamucanusam 3asBu-
sroau KitieHT Hamae cBOrO 3rofy Ha OTpuMaHHS Bif baHky iH(Mopmaii y mopsaxy Ta o0cs3i, 00ymoBiaeHoMy UM myHKTOM Y J1BO.

21.1.11.  IniniroBatu 3HATTS 03Haku OCHOBHUI HOMep//lo1aTKOBHI HOMEp 32 YMOBH IiI03PH MO0 IX KOMIPOMETAIIiT TOIIO.

21.1.12. Y Bumaaky 3aificnenHs Aprentudikanii Kiienra y nmopsiky, nepexoadeHomy M Y /1BO, BHYTpIiLIHIME TOKyMEHTaMU
Banky, y ToMy 4ymcIi 3a yMOBH, SKIIO 0C000¥0, sika npeacTaBmiacs Kiientom, Ha3Bana CioBo-napoib, HagaHe Kiienrom banky, bank mae
MpaBo Ha MiJCTaBi pO3MOpPsKEHHS, nopydeHHs Kiienrta, mo Kiient Hamae banky nusixom npuensanns no YJIBO, HagaBatu ocobi, ska
HazBasa CoBo-Iaposp, iHpopMalio npo O6aHKiBChKi onepaunii Kiienrta, mpo cymu kxomriB Ha Paxynkax KuieHra, 3aiiicHIOBaTH, 3yIUHATH,
npunueATd [lnaTikHl omepamii 3a pPO3MOPAIKEHHAM Takoi OCOOW, SKIIO 3TiIHO 3 BHYTPINIHIMH JOKyMeHTaMu baHKy, YWHHAM
3aKOHOJIABCTBOM YKpaiHU 3[iMCHEHHS, 3yTHHEHHS, IPUITHHEHHS TakuX [1naTixHUX onepamniit MOXKJIMBE Ha ITiACTaBl PO3MOPSKEHb, HAJAHIX
y TenedoHHOMY peskumi. KitieHT moromkyeTbes, mo ycs iHdopmaris, mo Oyina moBigoMieHa 3 Homepa Teaedony, mo 3a3HaueHo sk OCHOBHHI
HoMep Tenedony Kitienra, oco0i, sika mpaBuiIbHO Ha3Baa CIIOBO-TIapOIIb, BBAXKAETHCS HATAHOKO Ha BUMOTY Ta 3 103Boiy Kimienra, a [TnaTixHi
ormepallii, iHiiHOBaHI/3yMUHEH] Tako 0co0oto, € [InaTtiHUME onepanisaMH, iHiiifoBanuMu/3ynuHeHIMU KimienTom. KitieHT 30008’ s13aHmit
3abe3neunTtH HeposroiomenHs Cnosa-napodst. KitieHT rapanrye, 1110 oco0a, sika npaBribHO Ha3Bajga ClI0BO-IIapoJib, Ma€ MPABO OTPUMYBATH
3anuTyBaHy iH(hopMmalito npo G6aHKiBChKi omnepanii, PaxyHok Kiienra, iHiI[iFoBaTH ITpOBEAEHHs/3yTMHEHHS OaHKIBCHKUX omepaniii. KiieHT
YCBIJIOMIJIIOE Ta TOTOJPKYETHCS 3 iICHYBaHHSIM MOXJIMBOCTI HECaHKI[IOHOBAHOTO JOCTYIy TpeTix ocid mo iHdopmamii mono GaHKIBCEKUX
onepaniii, PaxynkiB Kiienra abo 3milicHeHH/3ynuHeHHs [InatiaUX onepamniid, y TOMy YHCIi Y BUITaJKaX, KOJIH TAaKIM 0CO00aM BHIIaIKOBO
craHe BimoMo CnoBo-mapoib. Y TakuX BHINAAKax baHk He Hece BiAMOBINAIBHOCTI 32 PO3TrOJIOMEHHS iHGopMalii, 3MiHCHEHHS, 3yMTMHEHHS
[Tnatixxaux onepamiit i KiieHT He Matume 1o baHKy ®OIHUX peTEeH3IH.

21.1.13. BiagmoButu y HajmaHHi iH(opMmamii, 3aificHeHHI, 3yNMUHEHHI, nmpunuHeHHi [InaThkHUX omepamii, skmo ocoba, IO
3BepHynacs 10 banky, mpaBwibHO Ha3Bana CloBo-mapoib, aje sKI0 B omeparopa KOHTakT-IEHTpY BHHUKIM CYMHIBM Ha eTami
Astentudikanii Knienra y renepoHnoMy pexxumi (rojoc He BianoBinae Biky ta crati KitieHTa; 4yTH 110 TenedoHy rojoc iHIIo1 JTIOANHH, SKa
nizkasye indopmartiro ocobi, mo TenaepoHye, 3 iHIUX npuarH). Onepartop KoHTaKT-1IeHTpy Mae MpaBoO MOCTaBUTH JOAATKOBI MUTAHHS 100
nepcoHanbHuX Manux Kiienra. ko npariBank KOHTaKT-IEHTPY HE OTPUMYE BIIEBHEHOT Ta BipHOI BI/IIOBI/Ii HA T0aTKOBI MUTAHHS, TO Ma€e
MIPaBoO BiIMOBHUTH 0c00i, 0 TenedoHye, y BUKOHAHHI, 3yTMHEHHI, MpuniuHeHH] [InaTikHIX onepauniid, HagaHHI iHpopMaIii.

21.1.14. BcraHoBmroBaTH OOMEXEHHs, JIMITH Ta/abo 3a00pOHM Ha 3HIMCHEHHS BHUIATKOBUX omepanid 3a Paxynkamm,
BUKOpHUCTaHHA [1maTi>kHNX KapToK, CUCTeMH AHMCTAHIIIHOTO 00CcayroByBaHHs o0 KitieHTiB, anpecoro peectparii abo MiciieM GakTHIHOTO
nepeOyBaHHS (B TOMY YHCHi, BU3HaYE€HE Yepe3 IeOJIOKAIl0 eNEKTPOHHOTO MPUCTPOro KitieHTa) SKMX € THMYacoBO OKYIIOBaHI TEPUTOPIl
VYxpainu abo TepuTOpii, SKi paHime Oy i OKynamiero.

Takox bank Mae mpaBo 37ilficHuTH On0KyBaHHS PaxyHkiB Ta/a00 [lnaTixkHUX KapTOK Ta/abo MPOBENEHHS NESKUX orepailiil Ta/abo
BIAXWINTH TpoBeleHHs I[lnaTikHux omepanid 3a PaxyHkoM Ta/a0o BCTaHOBIIOBaTH OOMeXeHHs, JiMiTM Ha [lmatikHi omepanii,
3aCTOCOBYBATH JIOJIATKOBI 3aX01u Oe3mneku y pasi, skiio banky crano Bimomo npo HaOyTTs KiieHToM cTaTycy ocoOH, sika 3HUKIIA O€3BICTH 3a
0CcOONMMBUX OOCTAaBUH.

21.1.15. Bu3HavaTi i KOHTpOJIOBaTH HampsiMu BHUKOpucTaHHS KiieHToM rpomoBux komriB Ha Paxynkax Kiienra i
BCTAHOBIIIOBATH iHIII 0OMEeXXEHHS HOTo IpaB y BUIAAKAX, Tepe10aueHnX YHHHIM 3aKOHOJaBCTBOM YKpaiHH.

21.1.16. HapmaBatn monmatkoBi pekoMeHaIii moo mpasui 6e3neku nposeaeHHs [InaTixHaux omepariit 3a PaxyHkamu abo mif
Yac OTPUMAaHHs iHIIHMX NOCIyT/cepBiciB BiJ baHKy HIIsIXOM HaIpaBJIeHHs BIAMOBIAHUX MOBIIOMIICHb y MOPSAKY, BU3HadeHomy 1m.2.7 YV IBO.

21.1.17. VYV Bigninenni banky, B Tomy umcini y npumimenHi Cxosuma CeiidiB Ta Ha HUIIXy A0 HBOTO, BECTH
Bi/leocriocTepexeHHs1, 1 yKiaaeHHsIM Oyab-sxoro JJoroBopy KitieHT Hamae 3rony Ha 3ailicHeHHs1 BaHKOM BileocriocTepekeHHs 3 PeecTparieio
Ta apxiBalli€lo BiZIGOCUTHAIY 3 BifieoKamep.

21.1.18. PosipBaTi B 0THOCTOPOHHBOMY MOPSAKY OyAb-sKHit a00 Bei ykinazneHi 3 Kiienrom JloroBopu npo HagaHHst baHKIBCEKAX
MOCIIyT y pasi iHimitoBaHHA mmono KimieHTa mpouemypu y crpaBi Mpo HEIUIATOCIPOMOXHICTh. B Takomy pa3i bank Hampaense KiieHty
mUCcEMOBe (TTarepoBe ab0 eJIeKTPOHHE) MOBIIOMIICHHS PO po3ipBaHHs JJoroBopy(-iB) npo HajgaHHS BaHKIBCHKHX MMOCTYT 3 JaTH, BKa3aHOI B
TaKOMY ITOBiJOMJICHHI.
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21.1.19. VY KO’KHOMY 3 HACTYITHHX BHUIA/KiB:

- Henananus Kiientom Banky noKymMeHTIB caMocCTiiiHOI OLIHKM cTOCOBHO cebe BiamoBiguo mo Bumor Jomatka 1 no FATCA mns
BCTaHOBIICHHsI (IIEPEBIPKU) CTAaTyCy 3a3HauyeHOl aMepHKaHChKOi ocobu, Ta/abo JlokymeHTy camocrtiiinoi ominkua CRS, Ta/abo iHmof
iHdopmarii Ta/abo HoKyMeHTIB, HeoOXinHux baHKy 11 BXUTTs 3ax0/iB Hane:xHol KoMIiekcHoI nepeBipkr PaxyHKiB, BCTAHOBJICHHS
iX MiA3BITHOCTI Ta CKJIQJAHHA 3BITHOCTI 32 MiA3BITHUMH paxyHKamu Ha BUKOHaHHS BHUMOr FATCA Tta/abo 3aranbHOTO CTaHIAapTy
3BitHOCTI CRS;

- HernoBinomiIeHHs1 KitienToM baHKy npo 3MiHY cTaTycy HOAAaTKOBOTO PE3UICHTCTBA,

- HeHasaHHs npotsroM 30 KaJeHTapHHUX JHIB 3 JHS OTPUMAaHHS 3anMTy Bix bauky 3anuryBanoi iHpopmarii Ta/abo JOKyMEHTIB,

- HajaHHA iH(opMarlii Ta/abo TOKYMEHTIB, 10 He CIPOCTOBYIOTH Mino3py baHky moxo mig3siTHOCTI PaxyHKYy,

BIIMOBHUTH y HaJlaHHI () iHAHCOBUX MOCIYT a00 B NMOAATIBIIOMY HaJaHHI MOCYT, Y TOMY YHCIIi pO3ipBaTH JOTOBipHI BitHOCHHHM 3 KitieHToM. Y

pasi po3ipBaHHs JOTOBipHUX BigHOCHH 3 KiienToMm bank moBepTae 3anumok komriB KitieHTIB B MOpSAAKY, BCTAHOBIEHOMY 3aKOHOZAaBCTBOM

VYkpainu.

21.1.20.  HesBaxarouu Ha iHmi ymoBH Y /b0, THMYacoBO MPU3YNUHUTH BUKOHAHHS IUIATKHUX ONEpalliii, HaJaHHS 1HIIHX HOCIyT

Y 3B’SI3KY 3 IPOBECHHSM B BaHKy TeXHOIOTIYHHX IPOIIeciB/po0iT Ta/abo BHACIITOK TEXHIYHIX 3001B a00 y 3B’SI3KY 3 IHIIMMH 00CTaBUHAMH,

10 TPU3BOAATH 0 HEOOXITHOCTI TUMYACOBOTO MPU3YNHHEHHs BUKOHAHHS IUIATDKHUX OIepalii Ta/abo HaJaHHS IHIIMX IOCIYT B paMKax

VIBO.

21.1.21. Y pasi naganns Kpeaury:

21.1.21.1. He BuxonyBatu Oyzap-sikux Bumor KiieHra, y ToMy uncii He HafgaBaTu Kpenut KitieHTy, K110 Taki BUMOTH Ta BUMHEHI
BankoMm mii Ta oneparii MOXXyTh MPU3BECTH 10 NOpYyIIeHHs baHkoM 3akoHO#aBcTBa YKpaiHu, OaHKIBCHKUX mpaBui Ta (abo) 3Bu4aiB abo 10
nopyIieHHs 30008’ 13anb Kitienrta 3a Kpenutaum gorosopom a6o inmum JJoroBopom 3 bankom.

21.1.21.2. Ha mincraBi ¢inancoBoi iHdopmariii aHamizyBaTu KpeauToCpoMokHicTh KitieHTa, mpoBouTH mepeBipKy (GiHaHCOBOTO
crany Kiienrta, a y pasi moTpedu — i onepeaHio MepeBipKy 3aCTaBHUX MOKIHBOCTei KiieHTa Ta TpeTix oci0, i BHOCUTH MPOMO3HUIIT PO

MOJTAJTBII B3aEMOBITHOCHHH 3 KITi€EHTOM Ta TaKMMH TPETIMH 0COOaMH.

21.1.21.3. Bwuwmararu Big KiieHTa HajaHHS JOKYMEHTIB, [0 MATBEPKYIOTh BUKOHAHHS YMOB KpequTHOTO JI0rOBOPY, IaHi Mpo Horo

IUIATOCHIPOMOXKHICTB, Y TOMY YHCII NP0 HAJIEXKHICTh HOMy Ha IpaBi BIACHOCTI MaifHa, PO po3Mip 3apoO0iTHOI IUIATH/IOXOMIB Ta iHITY

iH(pOpMaLilo 3 METOI aHaji3y cipoMoXHOCTI KilieHTa CBO€4acHO BHKOHATH 3000B’s3aHHS 3a KpeauTHHM J0OTOBOpOM, OTpUMYBATH I

JIOKYMEHTH Ta JaHi BiJ TpeTix oci0, MpOBOIUTH NEPEBIPKyY LITLOBOro BUKOpHCTaHHA Kpeaury.

21.1.21.4. Bumararu Big KmieHnta HamanHs 3a0e3nedeHHs1 3000B’s13aHb (Y TOMY YHCHi JOJATKOBOTO) y BHIVIAII 3aCTaBH/IMOTEKH

Ta/ab0 MOPYKH TPETHOi 0cOOH 3 HANISKHIM O(OPMIICHHSM BiIIOBIIHUX JOTOBOPIB Yy BUIIAAKY BHHUKHEHHS 00CTaBHH, IO CTABIIATH ITiJ] CYMHIB

noBepHeHHs1 KitieHToM orpumanoro KpeanTy, abo 3arpo3u BTpaTd HAJEKHOTO Ta JOCTaTHHOTO 3a0e3leueHHs BUKOHAHHS 3000B s3aHb

KuienTa 3a KpeuTHIM TOTOBOPOM.

21.1.21.5. 3a paxyHOK KOLITiB, IO HaNpaBJISIOTBCS Ha morameHHs 3aboproBaHocTi Kiienta 3a KpeanTHuUM 1noroBopoM,

BIAIIKOAYBaTH CBOI BHUTPATW/30WMTKH, TOB’si3aHi 31 3MiHOIO abo posipBaHHsM KpexutHoro noroBopy Ta/abo 1oroBopy(-iB)

3aCTaBH/IMOTEKU/TIOPYKH Ta IHIIUX JOTOBOPIB, YKIaACHUX BiamoBimHo mo KpemutHoro moroopy um Y/IBO abo y 3B’A3Ky 3 HHMH,

BUTPATH/30UTKH, [0 BHHUKIIN Y 3B'SI3KY 3 OILUIATOIO MOCIYT, 10 HaJaHi 4u OyayTh HaJlaHi y MaiiOyTHBOMY 3 METOIO pearnizauii mpas banky 3a

JIOTOBOPOM (-aMH) 3aCTaBH/IMOTEKN/ TIOPYKH Ta 1HIIMMH JOTOBOpaMH, YKIAAEHUMH BiAmoBinHO 10 KpenutHoro norosopy abo YIBO, abo y

3B 53Ky 3 HUMH. Jl0 mOCIyT, BU3HAYEHHX Y IOMY ITYHKTI, BITHOCSATBCS 30KpeMa, ajle He BUKIIOUHO: IPEICTaBHUILITBO iHTEpeciB baHky y cymi

i mepen TpeTiMu 0co0aMH 1 T.11..

21.1.21.6.  IlepemaBaru (BigcTymnarty) mpaBa BUMOTH 3a KpeanTHUM TOTOBOpOM i Oyab-SKy MOB'I3aHy 3 HUM iH(GOPMAIilo TPeTii
oco0i BIANOBIAHO 10 3aKOHOJABCTBa YKpaiHM Oe3 oxepxaHHs 3roau KiieHTa Ha BuMHEHHs Takol mepenadi (BictymieHHs). KitieHt
3000B’513y€ThCsl BUKOHYBATH CBOT 3000B’sI3aHHS IIepel HOBUM KPEJUTOPOM ITiCIIs TOBIOMIICHHS PO MEpexXi/t MpaB BUMOTH.

21.1.21.7. 3amydaT KOJEKTOPCHKY KOMIIaHIIO JUIsl BPETYNIOBaHHS NMpOCTpodeHoi 3aboproBaHocTi 3a KpeanTHUM mOroBOpoM 3
JOTPUMAHHSIM BIMOT YHHHOTO 3aKOHOJAaBCTBA Y KPaiHH.

21.1.21.8. 'V pa3zi nopymennas KimieaTom ymoB KpeanTHOTo JOroBOpY HIOAO CTPaXxyBaHHS MPEIMETy 3aCTaBU/INOTEKH, 3IIHCHUTH
Take CTpaxyBaHHS 3a BIACHUH paXyHOK. Y Takomy BHIAJAKY KirieHT 3000B’s13aHMIA BiAIIKOYBaTH Ha BUMOTY baHKY BUTpaTH, MOHECEH] HUM
Y 3B’S3KY 13 CTpaxyBaHHSAM IIPEIMETY 3aCTaBU/IOTEKH.

21.1.21.9. TlpwuitmaTu 3a gopyueHHsM (3romoro) Kiienta moramieHHs 3aboproBanocTi 3a Kpeaurom Bix TpeTix oci0, 110 0Tk Bifg
imeni Kimienra. [Iyist iporo koxHa Tpetst oco0a, sika 3BepHyJack 1o baHky 3 MeToro noramenHs 3adoprosanocti Kiienra 3a Kpenurom Ta sikiit

BifoMi pekBizuTu KpeautHoro qoropopy Ta iniia indopmaiis, HeoOXiHa 11 3MiHCHEHHS TAKOTO MOTAIICHHS, BBAXKAETHCS TAKOIO, 1110 Ji€ 32

nopydeHHsM (3ronoro) Kitienta, a noizomienns KiieHtom Tpertiit 0co6i 3a3HaueHoi iHpopMarii BBakaeThesi JopydeHHsM (3rozoro) Kiienra

Ha ITOTaImeHHs 3a00proBaHoCTi 3a oro KpeauroM 1mieto TpeTsoto ocoboto Bin iMeHi Kimienta. Takox bank mae mpaBo 6e3 qopydeHHs (3ro/im)

KienTa npuiiMaTu morameHHs 3a0oprosanocTi 3a Kpenurowm Bix onikyHa Haj MaitHOM KitieHTa, 3HHKIIOTO 6€3BICTH 32 OCOOIUBHX 0OCTaBUH.

21.1.21.10. 3xiiicHIOBaTH MOTAIIEHHS POLIEHTIB Ta KOMiciil 3a kopucTyBaHHS Kpeaurom numsixom 3ailicHeHHs [lebeToBOTo mepekasy

(OYMHAIOYH 3 [aTH, B SIKY TaKi MPOIEHTH Ta KOMicii MiAsraroTh CIUIaTi) KOMTIB B HeoOXiaHiH cymi 3 [lotrounoro paxysky 3 EII3, y Tomy

YHCTi 332 paXyHOK 301bIICHHS 3a00proBanocTi 3a Kpequrom B paMkax BCTaHOBJICHOTO J[OCTYITHOTO JIiMITY.

21.1.21.11. Y Bunaaxy BCTaHOBJCHHS 3aKOHOJABCTBOM TiIbr ajist KitieHTa, MOB'A3aHUX 3 KPEIUTYBAHHSAM, JOJATKOBO Ha BIACHUMN
po3cya 3MiHIOBaTH yMOBH KpenutHoro noroBopy, 30kpema (i) 3MiHIOBaTH pO3Mip NMPOLEHTHOI cTaBkK 3a KpenutHHM 1oroBopoM Ta/ado

po3Mmip Oyib-KHX MIaTexiB (koMiciit) 3a cynpoBiaHi mociyru baHky, sIKIo Taki 3MiHH He TIOTIPILIYIOTh YMOBH 00ciyroByBanHs KiieHTa, (ii)

MIPUMTUHATH MTOBHICTIO 200 YacTKoBO HajaHHA KitieHTy Beix ab0 OKpeMHX CYNpOBITHHX MOCTYT baHKY Ta BiIMOBITHO HE CTATYBATH IUIATY

(komicii) 3a Taki MOCHyTH, IO MepeadadeHi ymMoBamMHd KpeawTHOTO IOTOBOpPY, 3a YMOBH, IO TaKe MPUMHHEHHS HE TOTIPIIUTH YMOBH

obcmyroByBanHs KitieHTa Ta He 00MEXHTH HOTO Y MOMKIIBOCTI CBO€YAaCHO BUKOHYBATH IependadeHi Kpeantaum goroBopom 3000B's13aHHS,

- y KOXXKHOMY BHIQJIKy 3 000B'I3KOBHM IOBioMIeHHIM KitieHTa Ipo Taky 3MiHy Oyab-sIKuM criocoboM 3 nependavennx B 11.2.7.4.7 YABO.

21.1.21.12. Ha BnacHuii po3Cy/ NMPUIMHUTH HapaxyBaHHs MPOLCHTIB 3a MOPYLICHHS I'POLIOBOTO 3000B’s3aHHA a00 TMOHOBHUTH iX

HapaxXyBaHHS.

21.1.22. VY pasi po3mimenns Braany:

21.1.22.1. BuxopucroByBatu rpomoBi komrtd Kiienta Ha BximagHoMy paxyHKy MOpOTArOM CTPOKY 3ainydeHHs Bkmamy, 3a
KOPHCTYBaHHS SKUMH baHK CIIIadye mporeHTH.

21.1.22.2. BcraHoBnroBaTH 0OMEXEHHS MOMOBHEHHSI BKIlay MIEBHOIO CYMOIO Ta CTPOKOM, 1[0 BHU3HAYAETHCS B YMOBAX 3aTy4eHHS
OaHKIBCHKUX BKJIAJIiB.

21.1.23. Y pasi BiakpurTs IloTouHoro paxyuky ta/ado Ilotounoro paxynky 3 EII3:
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21.1.23.1. VY pasi ve crratu KiienroM koMicii 3a oopmiteHHs Ta/abo piuxe obcimyroBysanHs [InaTixnol kKapTku Ta/abo momicsaHOT
KoMicii 3a oOciyroByBants [lnatixHOT KapTky, 3abmokyBaTi [IMaTiKHy KapTKy Ta MPU3YMHHUTH ii 00CIyroBYBaHHsS 10 MOMEHTY OILIaTH
BIAMOBIAHUX KOMiciii, mependauenux Tapudamu ta/abo noramenHs icHyro4oi 3aboproanocti Kiienra nepen bankom.

B pesynbrari Takoro 6imokyBanHs [lnatixHoi kapTku KnieHTy cTatoTh HeZoCTyIHI po3paxyHku [1naTixHOI0 KapTKOIO, T0JaTKOBI Ta
cynytHi mocnyru Bin ITnarikuux cucrem Mastercard Int./ Visa Int., mociyru 3a nporpamamu LoungeKey, KoHcbepik-cepBic, cTpaxyBaHHs
tomio. Po36nokyBanns [TnatixkHOi KapTKu Ta IMOHOBIEHHS ii 00CITYyroByBaHHS, B T.4. JOCTYI IO 3a3HAYEHHX JOJATKOBUX Ta CYNPOBITHUX
MOCIYT 3IIHCHIOETBCS He Ti3HilIe HacTynHoro PoGodoro mHs micis moramieHHs icHyrodoi 3aboproBanHocti Kiienra. Ilpo
6nokyBaHHs/po36okyBanHs [Inatixuaol kapTkn bank mosimomisie KiieHta miisxom BimmpaBieHHS TeKCTOBOTO MOBINOMIIECHHS Ta/abo y
=it croci0, mepenbdavennii m.2.7 Y BO.

21.1.23.2. V Oyap-sKkuii 4ac BiIMOBHUTH B ABTOpH3auii, 3a0yokyBatu IlnaTikHi KapTKW, BIIMOBUTH y IOHOBJICHHI, 3aMiHi a0o
BUNYCKy HOBOi IlnmatixHoi KapTku y BUnajaky nopymeHHs [Jepxkaremsmu ymoB Y/JBO, y BUMagKy BHHUKHEHHS MiZO3PH Y NMPOBEACHHI
mraxpaiicbKux il BiHOCHO/3 60Ky KitieHTa, B TOMy YHCHi 3 BUKOopucTaHHsAM IlnatikHoi kapTku/ii pekBizuTie/[loTouHoro paxyHky ta/abo
[orouHoro paxysky 3 EII3, y Bunanky Kommnpomerauii abo iHmuxX iHIuaeHTIB 3 [L1aTiKHOIO KapTKOI0, 3A1HCHEHHS HeHANeXKHUX [ImaTixanx
orepaniii, y BUIIaJKy HaKJIaJeHHs apellTy Ha KOmTH Ha PaxyHky B Oymb-skomy po3mipi. [Ipu neomy bank mucesmoBo noBinomisie Kiienra
BianoBiano o m.2.7 Y/IBO.

21.1.23.3. BinmoBuTH y BUIIyCKYy/IIepeBuITycKy [TnatixHoi KapTKy a0 He BUITycKaTH JI01aTKOBI KapTKy 06€3 00TpyHTYBaHHS IPUINH
TAKOTO PIIICHHS, SKIIO TaKUH BUITYCK/TIEPEBHUITYCK CYIEpPEUYUTh YNHHOMY 3aKOHOJABCTBY YKpaiHM a00 Moke NMPU3BECTH 10 (iHAHCOBUX
30HUTKiB/TIOTipIIeH s iMiKy BaHky.

21.1.23.4. BcranosmroBatu OmnepariiiiHi JIiMiTH Ta 3MiHIOBaTH iX.

21.1.23.5. V pasi HeHaganusa Kiientom o baHky nOKyMeHTIB, 1o moTpiOHI OCTaHHBOMY JUIA 37iMiCHeHHS (PyHKUIN BalTIOTHOTO
KoHTpOII0, bank 3amuiiae 3a coboro mpaso 6e3 nonepemxenHs Kimienra iHpopMyBaTu y BUMaKax Ta y HOPSIKY, YCTAHOBICHOMY YHHHUM
3aKOHOJIABCTBOM Y KpaiHW, BiANOBiAHI Jep)kaBHI OpraHu Npo mopymeHHsS KilieHToM YHHHOrO 3aKOHOAABCTBA YKpaiHH, IOB’S3aHOTO 3
IIPOBEICHHSIM HUM BaIIOTHUX OIEpariii.

21.1.23.6. IlpoBoanTu 3MiHy HOMepa Paxynky KiieHTa BigmoBigHo 10 HOpMaTHBHO-IIpaBoBHX akTiB HBY.

21.1.23.7. 3 mMerolo HiBeNIOBaHH BIUIMBY NOTEHUIHHNX maxpaiicekux aiit juist Knienris banky 3a I[Torounnm paxynkom/ [Torounumu
paxyHKkamMu BCTaHOBIIOEThCS O3Haka «CIUsunMii paxyHOK», a TakoXK 3a pimeHHAIM baHKy Moke 3miHCHIOBATHCH OJOKYBaHHS
Paxynky/Ilnarixxuux kaprok. be3 monepennpoi Bepudikanii KiienTa B ycranosi banky, B T.4. miisixoM 3BepHeHH: 10 Binginenns banky abo
1o Konrakr-nientpy banky, abo BukopucroBytoun CHcTeMy AMCTAHIIIHOTO 00CIyroBYBaHHSA, baHK Mae MmpaBo MPU3YNMUHUTH MOXKIIUBICTD
3iHCHEHHS HACTYITHUX TEXHOJIOTIYHHUX MPOLEIYp:

- migxtroyeHHs Kitienta 1o CucTeMu TUCTaHIIHHOTO 0OCITyTOBYBaHHS;

- MIKITIOYeHHS / 3MiHa Aifouoro OCHOBHOTO HOMEPA;

- 3MiHa HOMepa TenedoHy At BXoay 10 CHCTeMH IUCTaHIiHHOTO 0OCITyrOBYBaHHS;

- MiAKIIOYEeHHS paxyHKy 1o nociayru GSM- banking Ta 3mina GSM Homepa;

- BIJKIIIOUCHHS paxyHKy Bix nociayru GSM- banking Ta 3mMiHa HoMepa;

- mepeodopmiieHs/opopmieHHs [InaTibkHux KapTok (OCHOBHa Ta/abo nomaTkoBa KapTka) Mo PaxyHky 3 Osznakoro «Crurramit
paxyHox» sk i KimieHra, Tak 1 Ha Oyabp-AKy TpeTo 0co0y, 10 Ma€ Ha Te 3aKOHHI IpaBa.

Bank 3anmuimae 3a co60ro MpaBo aBTOMaTUYHOTO po30yoKyBaHHS PaxyHkis/[LnaTi>kHuX KapTok Oe3 3BepHeHHs KitieHra.

21.1.23.8. B mepion aii BOEHHOTO cTaHy Y pa3i MopyHIeHHs poOOTH CHCTEMH eIEeKTPOHHUX IutaTexkiB HBY y mraTtHOMY pexnmi, a
TaKOX B IHIIMX BHIIAKaX, B IKMX BUKOHaHH: [LnatixHoi onepaii B mopsiaky, nepenbadenomy ¥ JIBO Ta JloroBopoM OaHKIBCEKOTO paxyHKY,
HEMOXKITMBO 3 He3aIe)XHUX B baHky npuunH, BukonyBatH [InaTixHi iHcTpykuii Kiienta Ta Mibx6aHKiBebKi onepanii KitieHTa 3 BigXHIeHHIM
Bix ymoB Y/IBO Ta JloroBopy 6aHKIBCEKOTO paxyHKY, ajie B IOPSAKY, epe0aueHoMy BHYTPIIIHIMYU JOKyMeHTaMu baHKy.

21.1.24. VY pa3si niakawodenHs 10 CucreMu IHCTAHIIHOr0 00C1yroByBaHHSI:

21.1.24.1. BuxoHyBaTH NepioguyHi NepeBipkd BHKOHaHHSA KilieHTOM BHMOT oo 3axucTy iHdopmMarii Ta 30epiranHs 3aco0iB
3aXHCTY 1 IPUNUHATA 00CcIyroByBaHHS KirieHTOM 3 BHKOpHCTaHHAM CHCTEMH OHCTaHLIHHOTO OOCIYyrOoBYBaHHS B pa3i HEBUKOHAHHS HUM
BHAMOT O€3MeKH, B TOMY YHCI NpU3ymuHUTH Aoctyn KiienTta mo CucteMn QHCTaHLIHHOTO 0OCIYTOBYBaHHS y pasi MmopymeHHs abo crpobu
MOPYIIEHHS YMOB Oe3meku goctyiy 10 CHcTeMH IUCTaHLiHHOTO 00CITyrOBYBaHHS.

21.1.24.2.  Ilpmsynuuutu omepauii 3a Paxynkom Kiienta y Cucremi IUCTaHIIHHOTO OOCITYroBYBaHHS BiJIIOBIJHO IO yMOB,
nependauyeHNX YNHHUM 3aKOHOAaBCTBOM Ykpainu, ¥ IBO Ta BHyTpilIHiMU JoKyMeHTamu baHky.

21.1.24.3. Binxmouutu Kiienra Bim CucTeMH IUCTaHIIAHOTO OOCTYyroByBaHHs, SIKIO KITEHT KOAHOTO pa3y He 3IiHCHUB
AsTopu3aitito a0 Astopu3aitito i [InatixHi onepariii y Cuctemi AUCTaHIIHHOTO 00CTyrOBYBaHHS MPOTIATOM OJHOTO POKY. baHk moBigomiise
KitienTa mpo Take BiAKIIOUEHHS HA BIACHUI BHOIp OHUM i3 coco0iB, 3a3HaueHux y 1m.2.7 Y ABO. Skmo npotsirom 30 KaJeHIapHUX THIB 3
nHs BimmpaBieHHs bankom moimomneHHs KiieHT He 3milficHMB ABropu3amiro abo ABtopuzanio 1 [lmarikay omepaunito y Cucremi
IUCTaHIIKHHOTO O0OCIyroByBaHHS, baHK B OIHOCTOPOHHROMY MOpPSAKY po3puBae JloroBip B wyacTuHi obOciyroByBanHa CHcTeMH
JUCTAaHIIHHOTO 00CIYTrOBYBaHHS.

21.1.24.4. BrokyBatu noctyn g0 CHCTeMH AUCTAHIIIHOTO 00CIyroByBaHHs ab0 10 BCix CHCTEM TUCTaHIIHHOTO 00CTyrOByBaHHS
y pa3i Tpupa3oBoro HeBipHOro BBOMY lmeHTndikamiinux nanux Kiienra ta/abo mimospu momo Kommpomeranii [neHTHIKAIIIHHAX TaHIX
Kiienra ta/abo y pasi mifo3pu mozo maxpaiicbkux Hii BigHocHO/3 Ooky KiienTta Ta/abo y pasi, skmio Bci ITmatixui kaptku Kiienra
3a0J10KOBaHi Ta/abo mpu otpuManHi bankowm iHdopmariii po Te, 1o KitieHT 3HUK 6e3BiCTH 32 0COONIMBUX 00CTaBHUH a00 BU3HAHUIT O€3BICHO
BificyTHIM TomIo. baHk 3anmmiae 3a cob010 MpaBo aBTOMaTUYHOTO Po3010KyBaHHS CHCTEMH JIUCTAHIIHHOTO 0OCTYTrOByBaHHS 0€3 3BEpHEHHS
KiienTa.

21.1.24.5.  3piiicHioBaTn MojepHizamifo CHCTeMH IHUCTaHIIHHOTO OOCIyroByBaHHS Ta/ab0 BIIPOBAIKYBAaTH ii OLTBII JOCKOHAIL
Bepcii, MPOBOANTH NPOQITAKTUYHI POOOTH, Y IHUX BUMAIKaX MPOBOIAMTHCS TUMYAcOBa (TPUBAIICTh BH3HAYAE€ThCS BaHKOM camoOCTiHHO)
3ynuHKa y po6oTi CHCTeMHU JUMCTaHL[IHHOr0 00CTyroByBaHHS.

21.1.24.6. BinmoButi B 00po6ui Enextponnnx moxymenrtiB KiieHTta i croBictuT Horo 3aco6amu CHCTEMH TUCTaHI[IHHOTO
obcimyroByBaHHss ab0 Tene(OHHHUM JA3BIHKOM, SIKIIO € CYMHIBM B IX [OCTOBIpHOCTI, OyxranTepchkiii abo TeXHIUHiIH KOPEKTHOCTI,
BI/INOBIIHOCTI YNHHOMY 3aKOHOJABCTBY YKpaiHU.

21.1.2477.  BigMOBUTH y BHUKOHaHHI EJNEKTPOHHOro JOKyMEHTa y THX BHIIAJIKaX, KOJU 3 YPaxyBaHHSIM 3MICTy KOHKPETHOTO
JTIOKyMEHTa, MepejaHoro 3 BUKOpUCTaHHSIM CHCTeMH AUCTAHIIITHOTO 00CIyroByBaHHS, Il BUKOHaHHS [lnaTixnoi onepartii BigmoBigHo 10
IiF0Y0ro 3aKOHOAABCTBAa YKpaiHu Ta/abo ¥YJIBO BuMaraeThcst HagaHHS JOZATKOBHX JAOKYMEHTIB, Iepefada sSKUX B €IeKTPOHHOMY BHTIISIL
HEMOXKITHBA.
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21.1.24.8.  BinmoBurtu Kiienry y 3aificnenni IInaribkHol onepanii, y ToMmy uucni B CrcTeMi JUCTaHIIHHOTO 0OCIyroBYBaHHS, Y
BUIIa/IKy HEMOBHOTO (HeBipHOT0) 3a3HaueHHs KilieHTOM peKBi3uTiB uis npoBeaeHHs [LnaTikHoT onepaltii, mopyIIeHHs CTPOKIB 11 IPOBEACHHS,
HeignoBigHocti ITnarikHoi omeparii, 10 NPOBOAWTHCS, YHHHOMY 3aKOHOAABCTBY YKpaiHM Ta/abo BHYTpILIHIM JOKyMeHTaM baHKy,
odopmienns [InatixHoi iHcTpykuii Kimienra Ha 3xilicaenns [InatixHoi onepauii 3 mopyrueHHsM yMoB Y /IBO Ta YMHHOTO 3aKOHOJABCTBA
VYkpaiHy, a TakoX y BUMaJKaxX HEJOCTATHOCTI KOWITIB Ha BianmoBigHoMy Paxynky KmieHrta, y ToMy 4uchi A7sl cIutaTH BUHAaropoau banky 3a
BUKOHaHHs IlmarikHOi omepauii, II0 MPOBOJMTHCS, T4 y IHIIMX BHIAAKaX, repeadadeHuX YHHHHM 3aKOHOJABCTBOM YKpaiHH Ta/abo
JloroBopom. VY pasi moBepHeHHs KomTiB Ha Paxynox KitieHTa 3 IpHYMHN HEBIpHOTO 3a3HaueHHs pekBi3uTiB KilieHTOM 171t epeka3y KOIITiB
KOMICIs 3a mepeka3 He IoBepTaeThes. [Ipo moBepHeHHs Iuiatexxy bank moBimomiste Kiienta 3a momomororo CHcTeMH AMCTaHIIIHHOTO
00CIIyTOBYBaHHSI.

21.1.24.9.  Binmosmuaru Kiienty B o6ciayroByBansi Paxynky B CucTeMi AUCTAaHIIHOTO 0OCIYrOByBaHHs y BUIIAIKaX MOPYILCHHS
HUM CBOiX 3000B’s13aHb 3a nuM Y /JIBO Ta B iHIMX Bunagkax, nependadeHNX YHUHHIM 3aKOHOJABCTBOM Y KpaiHH.

21.1.24.10. OOmexutn BHKOHaHHA MurteBoro nepekasy HBY, 30kpema y 3B’s3Ky i3 HEoOXigHICTIO BUKOHAHHA bankom BHMoOr
(iHaHCOBOTO MOHITOPUHTY, BAKOHAHHSIM CaHKII/l iHO3eMHHUX JiepKaB ab0o MiKAEpKaBHHUX 00’ €JHaHb, 800 MDKHAPOAHHUX OpraHizaiiii Ta/abo
CaHKIIH BiIOBiIHO 10 3akoHy Ykpainu “TIpo cankmii”, y 3B’s13Ky i3 mpoBeaeHHsIM baHKOM TeXHOIOTIYHUX POOIT 3 00CIYTOBYBaHHS CHCTEM
Banky, Tomo.

21.2. BAHK 30BOB’SI3AHUM:

21.2.1. Hapasatu xoHcynbranii Knienty mopmo nopsiaky HagaHHS baHKIBCBKHX IOCTYT.

21.2.2. 36epiratu 0aHKIBChKY TAEMHHIIO Ta TAEMHHUIIO (PiHAHCOBOI MOCIYTH CTOCOBHO iH(opmanii Ta IlnatixHux omepariit
KitienTa BiAnmOBiZHO 1O BUMOT YHHHOTO 3aKOHOAABCTBA Y KpaiHu, 30kpeMa 3akoHy Ykpainu «IIpo 6aHku 1 6aHKIBCHKY IiSUIBHICTE» Ta 3aKOHY
Vxpainu «IIpo ¢dinaHcoBi mociayru Ta (iHaHCOBI KoMIaHii». BaHKIBChKOIO TaeMHHIECIO € iH(popMalis Ta BiIOMOCTI, 3a3HaueHi B 3aKOHI
Vxpaian «[Ipo 6aHku i GaHKIBCBKY AisUTbHICTBY». IH(pOpMami€ro, 0 CTAHOBUTH TAEMHHUINIO (hiHAHCOBOI MOCIYTH, € iHpOpMalis, BKa3aHa B
3akoHi Ykpainu «[Ipo ¢iHaHcoBi mocayru Ta GiHaHCOBI KOMIAHIT».

21.2.3. TloBimomiaTi mpo 3MIiHM CBOiX peKBi3UTIB mporsroM 10 PoGounx OHIB 3 MOMEHTY 3MiHH IUIIXOM HalpaBiCHHS
BiJITIOBITHUX MOBIIOMJICH Y MUCHMOBOMY BHIUISAI a00 3a IOMOMOTO¥0 iH(pOopMaIlii, po3mimeHnoi y CHCTeMi TUCTaHIIHHOTO 00CITyrOBYBaHHS.

21.2.4. Y pasi opopmiienns Kpeaury:

21.2.4.1. 3abesnmeuntn KiieHTa KOHCYJIBTATUBHHMH IIOCIYIaMH 3 NUTaHb BUKOHaHHSA KpeaWTHOro IOroBOpy Ta HauaTh B
MUCBMOBIH opmi iHPOpMAIIiFO PO MOTOYHUE po3Mip Horo 3aboproBaHocTi, po3mip cymu Kpenury, moBepHyToi baHKy, HagaTu BUIKCKY 3
Paxynky/PaxyHKiB (3a IX HasJBHOCTI) IIIOJI0 MOTAIIEHHS 3a00proBaHOCTI, 30KpeMa iHpopMaIlliro mpo miaTexi 3a Kpeaguraum 1oroBopom, sxi
CIUTaveHi, SIKi HAJISKUTh CIUIATUTH, TaTH CIUIaTH ab0 Iepio y Jaci Ta YMOBH CIUIATH TAKUX CYM (32 MOXKJIMBOCTI 3a3HAaUEHHS TAaKHX YMOB Y
Bunucui 3 Paxynky). bank 3000B’13yeThcsl HalaBaTH 3a3Ha4eHy B IIbOMY IIYHKTI iH()opMarlito 0€30IUIaTHO Y BiJITOBiIb HAa IIMCHMOBUIT 3aIIUT
Kiienra, mpotsirom 3 Po6ounx qHIB 3 DaTH OTPUMAaHHS TAKOTO 3alUTY, ajie He YacTillle 0OJHOro pa3y Ha Micsib. HananHs Takoii inopmarii
JPYTHi Ta KOXKHUI HACTYITHUH pa3 MpOTAroM KaJIeHAApHOT0 MiCsIsl MOXKIINBE BUKIIFOUHO 32 YMOBH cIutaTi KitieHToM KoMicii, BCTaHOBIIEHOT
Tapudamu ad6o JJoroBopom.

21.2.5. Y pasi po3mimenns Briaany:

21.2.5.1. Bigkputu Knienty Bxiagauii paxyHOK Ta 3apaxyBaTd Ha HbOTO cyMy Brxiamy Ta cymu noBKiIafeHHs (y pasi, AKIIO 1e
nepeadadyeHo ymoBaMu Bkianmy) y po3Mipi Ta Ha yMOBax, BCTaHOBJIEHHX JIOroBOpoM OaHKIBCBKOTO BKJIQAY, YMOBAMHU 3aly4eHHS
OaHKIBChKUX BKIaniB Ta Y 1BO.

21.2.5.2. CmnauyBatu Kitienty nponentu 3a Briagom, moBepuytn Kitienty cymy Briany y mopsaxy ta Ha yMOBax, BCTAHOBJIEHHX
JloroBopoM 0aHKIBCHKOTO BKJIaIy, YMOBaMH 3aydeHHs OaHKIBChKHX BkiamiB Ta Y BO.

21.2.5.3. Hapnatu KnieHTy IOKYMEHT, 10 HiITBEpKye BHeceHHs1 cymu Bruany Kiienrom Ha Briaguuit paxyHOK BiANOBIZHO 10
yMoB JloroBopy 6aHkiBceKoro Bkiany (y pasi opopmienus poro JJorosopy y Bigninensi).

21.2.5.4. Tloepuytu Kiienty Bxiag Ha BuMory abo HOTro YaCTHHY Ta CIDIATUTH CyMY HapaXxOBaHUX MPOIEHTIB 3TiIHO 3 YMOBaMHU
3aTydeHHs OaHKiBCHKUX BKIJIAMIB (IETO3UTIB) Y NeHb noaaHHs KimienToMm y baHk BinnoBigHOT 3asBU 3 BpaxyBaHHAM iHIIKX NOokeHb Y IBO.

21.2.6. ¥ pasi Binkpurts [lotounoro paxyuky/Ilorounoro paxynky 3 EII3

21.2.6.1. YV mopsaky, nependadenomy JloroBopom OaHKiBChKOTO paxyHky Ta YJBO, Binmkputu Kiienty IloTounuii paxyHOK,
Bunyctuty [InaTikHy KapTKy 10 HbOTO (3a yMOBH 3amoBiieHHs ii KitientoMm) Ta o6¢cimyroByBatr [ToTouHmii paxyHOK, BukoHyBatu IlnatixHi
onepauii 3a [ToTouHnM paxyHKoM BianosiaHO 10 ymoB Y/IBO, JloroBopy 6aHKIBCBKOTO paxyHKY, Tapr(iB Ta BUMOT YHHHOTO 3aKOHO/IaBCTBA
VYkpaiHu.

21.2.6.2. HanaBaru xoHcynbranii Kitientam mono BukoHaHHs yMoB J[oroBopy GaHKIBCHKOTO PaxyHKY, HOPSAKY BUKOPHUCTAHHS
[InaTi>xxHUX KapTOK Ta 3acTocyBaHHs Tapu¢is banky.

21.2.6.3. Bwupartu KiienTy noBigky npo 3akputTs PaxyHKy y AeHb 3akpHTTS [I0TOYHOTO paxyHKY Ha HOT0 BUMOTY.

21.2.6.4. 3amuceMoBOIO 3a5B0t0 KitieHTa mpoBecTr po3ciiayBaHHs 3a ciipHoto [InaTikHor0 onepari€eio 3a yMoBH crutatu KirieHTom
KOMIiCifHOT BHHArOpO/IH 3a iHIIIFOBaHHS MPOIIEAYPH PO3CIiyBaHHS (BUCTABICHHS TUIATEXKY IIOBEPHEHHS, 3aITUTY MIEPBUHHNX JOKYMEHTIB 32
omepaii€r) 3rigHo 3 Tapudamu banky no movatky posciiayBanHs. Y pa3i HEOOXiTHOCTI MPOBENCHHS J0JATKOBUX C€TAIiB PO3CHiTyBaHHS
(3amuT MEepPBUHHUX JOKYMEHTIB ToI0) baHk 3xilicHroe X nutire 3a 3roforo KimienTa micist orutati KitieHTOM BiAMOBiIHOT KOMICIT 3a mogasnbIie
MIPOBE/ICHHS PO3CIifyBaHHs. baHk Mae IpaBO NMPUIMHHUTH PO3CIiAyBaHHS 3a Hi€ro IInaTikHOIO omnepamicio Ha Oynb-IKOMy eTari y pasi
Hecriath  KitienTom kowmiciiiHoi BuHaropoan banky. TepmiH Ta HOpPSAOK MPOBEISHHS pPO3CIiAyBaHHS BH3HAYAIOTBCS UYHUHHUM
3aKOHOJIABCTBOM Ykpainu Ta npasmnamu MIIC. /laToro mo9yaTKy po3ciligyBaHHS BBRKA€ThCS JaTa OTPUMAaHHS BifmoBigHoi 3asBu Kiienta
Banxom. JlaToro 3aBepIeHHS pO3CIiJyBaHHS BBa)KA€ThCSA 1aTa 3apaxyBaHHs CyMH 3a cripHoto [TnarixHoio oneparieio Ha Paxynox Kiienra
a00 HagaHHs MUCEMOBOT BinnoBiai bankom KiieHTy, a00o HajaHHS IEPBUHHNX JOKYMEHTIB 3a CIipHOIO [1MaTiXkHOO omepartiero.

21.2.6.5. Hanasaru Kiienty indopmariio, mependadeHy 3aKkOHOAaBCTBOM Y kpainu, mpo [lnaTixHy onepamniio, BUKOHaHY 3 PaxyHKy
abo Ha PaxyHok (B Tomy umcini npo [Tnatixay onepariro, Bukonany uepe3 CEIl HBY), nusixom BiamoBigHoro inpopmysanus B Cucrtemi
JUCTAHIIHHOTO 00CTyroByBaHHsI (3a HasBHOCTI TEXHIYHOI MOJIMBOCTI) ab0 y Bumuci 3a Paxynkom KitienTa, sika, Ha po3cyn Kiienra, moxe
Oytn otpuMana KiientoM Ha Ge301u1aTHii OCHOBI BinoBinHO 110 ymoB 11.4.7.19 YJIBO a6o BixnosiaHo mo ymoB m.21.3.5.3 YIBO.

21.2.7. Y pasi ninkmovenns Kiienra 1o CucremMu quctaHuiiiHOro 06¢jyropyBaHHs:

21.2.7.1. O6cayrosyBatu KiienTta 3a momomororo CucTeMH IHCTaHIIHHOTO oOciyroByBaHHS BiamoBigHo mo YJBO, iHmmx
JIOTOBOpIB, MmO ykiazeHi Mbk CTopoHaMu Ta mepenbadaroTh HaJaHHS IMOCITyr/cepBiciB y CHCTeMi AMCTaHIIIHOTO OOCIYroByBaHHS, Ta
YUHHOT'O 3aKOHOJIAaBCTBA Y KpaiHU.
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21.2.7.2. VY Bunanky 3MiHHM yMOB Ta TIOPSAKY 3AiHCHEHHS onepaniit y CucTeMi JUCTaHIIHHOTO 00CITyrOByBaHHS HE IMi3HIIIE HIK
3a 10 Pobounx AHIB 10 HAOYTTs YMHHOCTI HOBUX HPABUII CIOBICTHTH mpo 1e KitieHTa HuIixoM po3MillleHHs BiAMOBIIHOTO MOBiIOMIICHHS Y
CucreMi AMCTaHIIHHOTO 00CIYroByBaHHs ab0 y iHIINIA He 3a00pOHEHNI YMHHUM 3aKOHOAABCTBOM Y KpaiHH cIocio.

21.2.7.3. [Ipu 3BeprenHi Kitienta y bank 3 kionotaHHAM mpo 6710KyBaHHS 10cTymy 10 CHCTEMH AUCTAaHIIIHHOTO 00CIIyrOBYBaHHS
OsiokyBaTu goctyn A0 CHCTeMHU IUCTAHIIIHHOTO OOCIYTOBYBAaHHSA HE Mi3HiIIe, HiX NPOTAroM 30 XBUIJIMH MiCIIs 3BEPHEHHS.
21.2.7.4. [Mix gac Bukopucranns CucTeMH AWCTaHIiiHOTO oOciyroByBaHHs KiieHToM apxiByBaTtu Ta 306epiratu EmexrponHi

JOKYMEHTH, L0 BianpasieHi Kii€HTOM, MpOTSAroM 5 poKiB micis NMpUMHHEHHs KopucTyBaHHs KiieHToM CHCTEMOIO IHCTaHIiHHOIO
00CIIyTOByBaHHSI.

21.3. KJII€EHT MAE€ ITPABO:

21.3.1. OtpumyBatu baHKkiBCchKi OCTYTH Ha MifCTaBi BiANOBiAHUX JlOrOBOPIB, YKiIaAeHUX 3 baHKoM.

21.3.2. 3Bepratuck 1o Konrakr-nienTpy banky 3 nutanp HajaHHA baHKIBCHKHX MOCIYT, B TOMY YHCII IIOJI0 BiIMOBHU Bii OTPUMaHHS
BUKJIMKIB Ta MOBiJOMIIEHb, 3T0JIa HA OTPHMAHHSA SKUX HaJgaHa BinnosigHo 1o 1. 18.9 Y/IBO.

21.3.3. ¥ pasi orpumanns Kpeaury:

21.3.3.1. IInceMoBo 3BepHyTHCS 10 baHKy 3 BUMOTrOIO Ha/laTH akTyaidbHUH ['padik miaTexis.

21.3.3.2. JloctpokoBo moramaTtH KpeauT B OyIb-sIKMI Yac ITOBHICTIO a0 YacTKOBO, Y TOMY YHCII IIUITXOM 30UIBIIEHHS CyMH
MepioANYHIX TUIATEXIB Y HOPSAAKY, BU3HaueHOMYy Kpexutnum norosopom ta Y IBO.

21.3.3.3.  HoctpokoBo posipBati KpeauTHuii NOTroBip, mpu LBOMY MONEPEAHBO IOBHICTIO MOBEPHYTH OTpuUMaHuid Kpenut,
CIUTATUTH MPOLICHTH 3a KopucTyBaHHA Kpenurom, koMicii, iHIIy 3a00proBaHicTs 3a KpemuTHUM 10roBOpoMm.

21.3.3.4. Otpumysatu Big banky iH$opmanito npo noTouHui po3mip 3aboprosanocti Kiienra, po3mip cymu Kpenury, mosepHyToi
Banky, orpumyBaTi BUIucKy 3 PaxyHky/PaxyHKkiB (3a X HassBHOCTI) II0J0 HOTaIIeHHs 3a00proBaHOCTI, 30KpeMa iH(opMalLio Mpo MIaTexi
3a KpenurHuM 10oroBopoM, sIKi CIUTaueHi, sKi HaJIeKUTh CIUIATUTH, AaTH cIUlaTH. baHk Hanmae Taky iHGopmauito KiieHty Ha #oro BumMory
0e30IIIaTHO, aje He JacTillle OHOTO pa3dy Ha Micsub. KiieHT Mae mpaBo oTpuMaTH Taky iH(GOpMAIilo Apyruil Ta KOKHUH HACTYIHUH pa3
MIPOTATOM KaJeHIapHOTO MiCsIsS BUKIIOYHO 3a yMOBH ciutatu KiienTom kowmicii, BctanosieHol Tapudamu a6o loroBopom.

21.3.4. Y pasi po3mimenns Braany:

21.3.4.1. VYV nopsazaky, BusHadyeHOMY [loroBopoM OaHKIBCHKOTO BKJIQAy, YMOBaMHd 3aydeHHs OaHKiBChKHX BkiamiB Ta YBO,
oTpuMmatH Bxiazx Ta HapaxoBaHi Ha HHOTO NPOIEHTH.

21.3.4.2. BumaraTtu 1ocTpokoBOro moBepHeHHs Bkiany Ta HapaxOBaHHX Ha HBOTO MPOIIEHTIB, SKIIO Take MPaBo MepeadadyeHo
BigmoBigHuUM JloroBopom GaHkiBcbkOro BKiany Ta Y /b0, 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOZABCTBA YKpaiHH.
21.3.4.3. OTtpuMyBaty iHpOpMaLiIO II00 CYMH HapaxOBaHUX MPOLEHTIB Ha Bkiax y BUMIsAi BUITHCKY 3 BKiIagHOTO paxyHKy, y

TOMY YHCIi 32 JoroMororo CHCTeMH AUCTaHI[IHHOTO 00CIYTOBYBaHHS.

21.3.5. Y pasi Binkpurrs Ilorounoro Paxynky/Ilorounoro paxyuky 3 EII3:

21.3.5.1. BinmpHO po3mopsypkaThcs komrTaMu Ha PaxyHky/PaxyHkax B Mekax HasBHOTO 3aJMIIKY, 3 ypaxyBaHHAIM OOMEKEHb,
BCTaHOBJICHUX YHHHHUM 3aKOHOJABCTBOM Y KpaiHH I paXyHKiB BiAIIOBITHOTO BUY, a TAKOK YMOB JloroBopy 6aHKiBChKOTO paxyHKy, ¥ ABO
ta Tapuois.

21.3.5.2.  VYmoBHOBaxyBaTH y HOPSIKY, IHepeadaueHOMY YMHHHMM 3aKOHOJABCTBOM YKpaiHH, TpeTiX oci® po3mopsmKaTuch
Paxynkamu.

21.3.5.3. Otpumysaru indopmanito 3a PaxyHkamu, y ToMy 9HCIi 13 BUKOpHCTaHHAM CHCTEMH TUCTAaHIIHHOTO 0OCIyroBYBaHHS Ta
IHIIMX CHCTEM JHMCTaHLIHHOTo 00CIyroByBaHHs (B TOMY YHCII CaMOCTiiHO (opMyBaTH BUIMCKH 3a PaxyHkoMm B CucTeMi ITUCTaHIIHHOTO
00CIIyrOByBaHH).

21.3.5.4. OrpumyBaTH iHIII JOJATKOBI Ta CYNpPOBIiIHI NOCIYTH, nepenbadeHi JloroBopoM GaHKiBcbkoro paxyHky ta Y /BO.

21.3.5.5.  Ockapxutn 0ynb-sKy [Lnatixny omnepaiito 3a Paxynkom Bripoaorx 30 KaleHaapHUX IHIB 3 qaT 3aidcHenHs [InaTixHoi
omeparii, o MiUIATae OCKapKEHHIO, ajle He Mi3Hile KiHIA MICSIs, HACTYITHOTO 3a MicsieM mpoBeneHHs [lnaTixHOI omeparii, IUIIXOM
HajaHHA 10 baHKy MUCEMOBOT 3asBH 3 JOJaHHAM HEOOXiTHHX ITiATBEPIKYIOUHX NOKYMEHTIB (KOMii YeKiB, paxyHKiB, 3aMOBJICHb TOIIO).
Honanemi aii momo Takoi [InaTixkHi oneparii mpoBOAATHCS BiAMOBITHO 10 BHYTPIIIHIX JOKYMEHTiB baHKy, YMHHOTO 3aKOHO/IAaBCTBa Y KpaiHU
ta npaBuit MIIC. Sxmo KiieHT He ockapxuB [lnaTixkHy omnepalliro y mopsaKy, [0 BKa3aHUH y bOMY IYHKTi, TO BBaXaeThcs, Mo KirieHT
3rofieH 3 yciMa [lnatixkHuME omepaiisMu 3a PaxyHKoOM, 1110 BKa3aHi y BUIKCII, Ta HE Mae MpeTeHsiit 10 baHky, y ToMy 4ducii y pasi He
orpumanHs KiieHToM (3 BiacHoi iHiniaTuBM) BUNMCKH 3a Paxynkom 1o 10 4ncna micsist, HACTYITHOTO 3a 3BiTHIM.

21.3.5.6. 3a NHCHMOBOIO 3asBOIO OfepXKyBaTH y baHKy 3acBimueHi Komii JOKYMEHTIB, IIO MiATBEPUKYIOTh MPaBHIBHICTH
CIMCaHHs KOWTIiB 3 PaxyHKy, y BUIaJKy BUHUKHEHHS Cynepedok 3 iHmmmu yaacHukamu MIIC abo iHIIMX CIipHUX NUTaHB.

21.3.5.7. [Tix cBoro MOBHY BiAmoBinanpHICTH OopyunTH banky Bumauy JlomaTkoBux KapTok 10 PaxyHKy Ha iM’st 0ci0, BKa3aHHX
y 3asBi Kimienra. YmoBu Y/IBO B wacTiHi BuKoprcTanHs KapTOk MOMIMPIOIOTECS HA YCiX OCi0, [T SKUX BUITYIIEeHi J{01aTKOBI KapTKH.

21.3.5.8. [1ix cBOIO MOBHY BiAMOBINANBHICTH BIIMOBUTHCS BiJ BcTaHOBICHHs OmepariifHuX JiMiTiB BUKOpHuCcTaHHS [maTixHUX
KapTOK Ha TIeBHUI Nepio]] 9i Ha TepMiH Iii [1maTiHo1 KapTKH.

21.3.5.9. 3MiHUTH BcTaHOBNIeHN# bankom Onepariiii JiMiTH Ta/abo 00MeKeHHs, OKPiM I'PaHUYHHX JIMITiB 3 OTPHMaHHS TOTIBKH

200 1HIIMX OTepalliil, SKIIO TakKi mepeadaueHo 3aKOHOJABCTBOM Y KpaiHH.

21.3.5.10.  3BepHytucs no banky 3 MeToro 3HATTS O3Haku «CIusuuil paxyHok» 3a [ToTouHMM paXyHKOM IIISIXOM:

- 3BepHeHHs 10 Bimminenns banky, abo

- 3BepHeHH: 70 Konrakr-nentpy banky 3 OcHOBHOTO HOMeEpa, 260

- iHII{fOBaHHS 3HATTS BianoBigHoi O3Haku «Cruisuuii paxyHOK» caMocTiifHo y CucTeMi IUCTaHLiHHOTO 00CTyroByBaHHS.

21.3.6. Y pasi nigkaro4yeHns 10 CucreMn IMCTaHLIIHOTO 00C/IyrOBYBaHHS:

21.3.6.1. KopucryBaTuch noBHUM KOMILIEKCOM mociiyr CHCTeMH JTUCTAHIIHHOTO OOCIYroBYBaHHS Ha YMOBaXx, nependadeHux
M Y/JBO, BigmosigauM JloroBopoM, 3a SIKMM HAMAIOThCA HOCHyru/cepBicu y CucreMi QUCTAaHIIHHOTO OOCITYrOBYBaHHS, Ta YHHHHM
3aKOHOJABCTBOM YKpaiHi.

21.3.6.2. CamocriitHo BigkmounTn/BrmounTn mnepeBipky CVC2/CVV2 y Cuctemi aucraHmiiiHoro oOCIyroByBaHHA 3
MOJKJIMBICTIO BUOOPY CTPOKY BiIKITFOUCHHS Ha HACTYIHHHI CTPOK: TIOTOYHY A00Y, 0 OJHOTO MIiCAIs, 0 KiHISA CTpoKy mii KapTku.

21.3.6.3. 3Bepuytuch 10 banky st po30nokyBanHs CHCTeMH JUCTAHI[IHHOTO 0OCIyroByBaHHS LIISIXOM 3AiHCHEHHS A3BiHKA 10
KonTtakt-11enTpy 3 OCcHOBHOTO HOMepa abo 0coOHCTOro 3BepHeHHs 10 Bimninenns banky abo ouikyBaTH, MOKH CIUTHBE BCTAHOBJICHHH Yac
OJIOKyBaHHS (32 YMOBH TEXHOJIOTTYHOTO HAJAIITYBaHHs:).
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21.4. KJIIEHT 3060B’SI3AHUM:

21.4.1. HapnaBaTtu mepenbadeHi 3aKOHOIaBCTBOM YKpaiHHU BiIOMOCTI, 110 BUTpeOye BaHk 3 METOI0 BUKOHAHHS BUMOT YMHHOTO
3aKOHOJ[ABCTBA YKpaiHH, B TOMY YHCII 1[0 PETy/IIO€ BIZHOCHHHU y cdepi 3amodiraHHs yeranisauii (BiAMHBaHHIO) HOXOMIB, OJCPKAaHHUX
3JI0YMHHUM LULIXOM, Oyab-sKy iH(popMaIlifo Ta JOKyMeHTH, HeoOXiaHi as 3aificHenns HamexxHol mepeBipku KitienTta (B ToMy 4mciti 1uist
BU3HAUEHHSA HASBHOCTI/BiAcyTHOCTi y KilieHTa 3B’S3KiB 13 JepkaBolo, IO 3AiCHIOE 30poiiHy arpecito mpotu Ykpainm), HamexHoi
KOMIUIEKCHOI ITepeBipKH PaxyHKiB, 3’siCyBaHHS CyTi Ta MeTH (hiHAaHCOBHX OIepaliid, (piHaHCOBOTO CTaHy, BITOMOCTEH M0N0 3MiHCHEHHS
[TnarixHUX omepamniii 3a PaxyHkamu, a TakoxK JOKYMEHTH, HeoOXiaHI Ul TpUHHATTS bankoM pimenns mono HaxanHs Kimienty Kpenury.

21.4.2. [Mix wac HamaHHSA TOKYMEHTIB, iH(opMmarii abo opopmiieHHS Oyab-SKHX JTOKYMEHTIB 3 baHKOM 3a3HaYWTH BHKIIOYHO
JIOCTOBIPHI JIaHi Ta BIZIOMOCTI, III0 CTOCYIOTBCS HOTO MEPCOHATBHUX JIaHHMX, & TAKOXK JaHI Ta BIOMOCTI, IO CTOCYIHOTHCS a00 TOB’sI3aHi 3
omepaLisaMH, 1o 3iiicHIOI0Thes KitieHToM, Ta oCyT, 1m0 HagaThea KimieHty.

21.4.2.1. VY pa3i 3akiH4eHHs CTPOKY Aii JOKYMEHTIB, Ha MiJcTaBi skux Oyna mpoBeaeHa IneHtudikaris Ta Bepudikamis Kiienra,
abo indopmaltii, Ha migcTasi sikoi Oya 3aiiicHena Hanexna nepesipka Kiienra (BiZoMocTi mpo Miclie MpoKUBaHHs abo Miclie nepeOyBaHHs),
Hazatu banky npotsarom 30 PoGounx AHIB i3 AHS HaCTaHHS BiAMOBIAHOI MO/Il OHOBJICHUH TAKET JOKYMEHTIB.

21.4.3. VY BuIIaJIKy 3MiHU MEPCOHANBLHUX NaHWX KiieHTa, mo Oynu HamaHi Juid mpoBelcHHS [neHTHdikamii, 30kpeMa TaHUX
JIOKyMEHTa, IO MOCBiI4ye 0co0y, aJpecH MOCTIHHOro MicIil NPOKMBaHHS/PeeCTpanii, anpecy sl OTPHIMaHHS KOPECIIOHSHIII1, HOMepiB
TenedoHiB, eIeKTPOHHOI ajpecH, BTpaTd abo 3MiHM IMOCTIHHOTO MicIl NpAaIeBIAIITYBaHHS Ta 3MiHH IHIIMX BiJOMOCTEH, IO MOXYTb
HETaTHBHO BIUIMBAaTH Ha BUKOHaHHS KiieHTOM 3000B’s13aHb 3a Kpenuranm moroBopom, — npotsiroM 10 Pobounx mHIB 3 naTH BUHUKHEHHS
TakuXx 3MiH (abo B iHIIUH cTpoK, nependadenuit YJIBO), ane He mi3Hime nHs yeproBoro BinsinauHsa Kiientom banky inpopmyBatu bank y
MUCbMOBIH (OpMi PO BHECEHHS TaKUX 3MiH 3 HaJaHHAM MIATBEPIKYIOUNX TOKYMEHTIB (y pasi HeoOximHocTi). baHk Mae mpaBo y BUIagKy
HeHamanHs KiienToMm iH(opMmamii mpo Taki 3MiHM pO3paxOBYBaTH Ha aKTyalbHICTh HaHuX mpo KiieHTa Ta He Hece BiANMOBITAIbHOCTI 3a
HacTaHHA OyIb-KWX HEraTHBHUX HACIHIAKIB, SIKIIO LI€ HE BIANOBiga€ MIMCHOCTI, BKIIOYAIOUH, ajleé HE OOMEXYIOUHCHh UM, HEOTPUMAaHHS
KiienToMm Oyab-KHX MOBiOMIICHB Bifl baHky ToTIII0.

21.4.4. ITpu 3mini OcHoBHOTO HOMepa/J]0JaTKOBOrO HOMEpa Telne(oHy 3aB4acHO a00 Y HAHKOPOTIINH TepMiH 3BEPHYTHCS 110
Bingninenns banky a6o y KoHTakT-1ieHTp Ta moBimoMuTH Ipo iforo/ix 3miHy. Ilicis mpoBenenHs bankom 3miHm OCHOBHOTO HOMepa 3a
ininiaruBoro Kiienra/IIpencrapuuka Kirienta bank Hanpagisie Kimienty TekcToBe NOBiIOMIICHHS Ha HOMEp TeneoHyY, SKUii OYB MOTEPEIHEO
BCTaHOBNEHHH K OCHOBHHUII HOMEp Ta Ha HOBHI HOMEp, IIO BCTAaHOBIICHO, sk OCHOBHHI HOMep. Y pasi He3roau 3i 3MiHOI0 OCHOBHOTO
HOMepa, KiTieHT moBHHEH SAKHAHIIBU/ALIE MOBIIOMUTH Ipo Iie baHk nurixom 3BepHeHHS 10 KoHTakT-meHTpY ab0o ocobucto 1o Bimminenns
Banky. B inmomy Bunaaky baHk He Hece BiAMOBINAIBHOCTI 32 HEKOPEKTHE HaJaHHS ITOCITYTH.

21.4.5. HapmaBatu moxymentu abo iHdopmarito 3rigao 3 Bumoramu FATCA, a TakoxX Ti, IO CTOCYIOThCSA HOTO MOAATKOBOTO
CTaTycy, Ta y pasi HabyTTs crarycy nonarkosoro pesunenta CIIIA namaBatu 1o banky miaTBeppKy0di JOKYMEHTH.
21.4.6. Ipotsirom 30 kaneHAapHUX AHIB MHCHMOBO MOBiTOMUTH baHKy IIpo 3MiHy CBOTO CTaTyCy MOJaTKOBOTO PE3UACHTCTBA IS

et 3aranpHoro cranmapty 3BiTHOCTI CRS Ta/abo cBoro crarycy mns mineid FATCA ta/abo mpo 3MiHY BiANOBITHOTO CTaTyCcy CBOTO
MIPEe/ICTaBHHKA.

21.4.7. [potsrom 30 kaneHIapHUX AHIB 3 AHSA OTPUMAHHS 3alUTY HaAaTH baHKy MmoscHeHHS Ta iH(opMairo, SKIIO y BUIIaIKaX,
BuzHaueHHX FATCA Tta/abo 3arampaum cranmaptoM 3BiTHOCTI CRS, mix wac abo micns 3actocyBaHHsS mpouenyp Hamexnol KoMIieKCHOT
nepeBipku baHk ni3HaeThCs a00 MaTuMe MiICTaBU BBaXKATH (MaTHME Mig03py), o PaXyHOK HaleKUTh A0 MiA3BITHUX, alle moA0 PaxyHKy
KrienTom nogano indopmanito cTocoBHO cebe Ta/abo CTOCOBHO CBOTO NMpEICTaBHUKA Ta/abo TOKYMEHTH, SIKi BKa3yIOTh Ha Te, M0 PaxyHOK
HE € IMIA3BITHUM.

21.4.8. Hanexxnum umHOM orlutayyBaté nociayrd banky srimHo 3 Tapudpamu Banky, mo nifoTe Ha AeHb HaJaHHS TakKoi
MOCITYTH/TIPOBEJICHHS oTepallii, Ta/abo 3riHO 3 YMOBaMH BiMIOBIIHOTO yKiIaaeHoro Jlorosopy.
21.4.9. CamocTiifHO BiJCIIJKOBYBATH Ta 3HaOMHTHCH 3i 3MiHamu 110 Y JIBO, Tapudis ta YMOB 3aydeHHs: 0aHKIBCHKHX BKJIAIIB,

onpuIToAHeHUX baHkoM y mopsky, BusHaueHoMy 1um Y JIBO. 3 11iero MeToro 3 iHTepBaiaMu He Oinbiie 5 (1’ sTr) Kanenaapuux naiB Kimient
3000B’s3yeThes BiaBiAyBaTH OdiniiHmiA caiiT baHKy, mepeBipsATH HOMITOBY Ta/a0b0 €1eKTPOHHY KOPECIIOHICHIIO. Y BUITAAKY HEAOTPUMAHHS
KiierToMm mporo 060B’s3ky KimieHT He MOXke IOCHIaTHCS Ha CBOIO HeoOi3HaHIcTh 13 3MiHaMu B Y /BO, y Tomy uncii y Tapudax, YMosax
3aaydeHHs OaHKIBCHKHX BKJIAJIB (IEMO3UTIB), AK MIACTABY IUIS 3BUTFHEHHS BiJl CBOIX 3000B’s3aHb 3a Oyab-1kuM J[0rOBOpOM, YKIIQJIEHUM 3
Bankom B pamkax Y IBO.

21.4.10. BiamoBimHo no Bumor [lomaTkoBoro kojekcy Ykpainu KiieHT 3000B’s3yeThesi MOBiZOMUTH baHK mpo CBiit cratyc
¢izuuHol ocoOM-mianpueMIt abo 0cobu, sika MPOBAAUTH He3alekKHy HpodeciiiHy misbHiCTh. HenoBimomieHHst ¢iznyHuMHU ocobamMu —
MANPUEMIIIMH Ta 0c00aMH, sIKi POBOJATH He3aJIekKHY NpodeciiiHy HisIbHICTB, PO CBil cTaTyc baHKy npu BiAKPUTTI OyIb-KOTO paxyHKY
TATHE 3a cO00I0 HaKIa eHHs Tpady 3 00Ky KOHTPOIIIOIOYHX OPTaHiB y po3Mipi, nepeadadyeHoMy YHHHHUM 3aKOHOJaBCTBOM Y KpaiHH.

21.4.11. VYV BuUmaaky AOCTPOKOBOTO MPHUIMHEHHS Aii 1oBipeHocTi, Bunanoi Kimieatom IlpencraBHuky, mo Oyna Hagana 1o banky,
KitieHT 30008’ 13aHMU# TOBiZOMHUTH baHK po MPUIIMHEHHS J1ii TOBIPEHOCTI IUITXOM 3BEpHEHHS 10 BimnineHHs banky 3 BiAOBiIHOO 3as1BOIO,
SIKIIO HINU CTIOci0 MOBiTOMIIEHHS PO CKacyBaHHS (MIPUIMHEHHS Aii) TOBipeHOCTI mpsiMo He mependadenuit Y /bO abo JJoroBopom mpo
HamaHHA bankiBcekoi mocmyru. Jlo momenTy moBimomiieHHs Kitientom BaHky mpo mocTpokoBe TpWIHMHEHHS [ii JOBipeHOCTi baHk
3BUIBHSETHCS Bil OYAb-sIKOT BiAMOBIAANBHOCTI 32 HETaTHBHI HACHIIKH, 110 MOXKYTh BUHHKHYTH Y 3B’SI3KY 3 11 HE3aKOHHUM BHKOPHCTaHHSIM
[IpencraBHUKOM.

21.4.12. BimukonyBati baHKy yci JOKyMEHTaJbHO MiATBEpPKEHI 30MTKM Ta BHUTpATH, L0 NOHeceHi baHkoMm y 3B'I3Ky 3
nopyireHHsM KitieHToM HOpM 3aKOHOIAaBCTBA 3 IPHHIIUIIOM eKCTPATEPUTOPIaIbHOCTI.

21.4.13. Y pa3i opopmienns Kpenury:

21.4.13.1.  BuxopucroByBatu Kpenut Ha 11i1ti, 3a3Ha4eHi y BianoBiqaoMmy KpeaurHoMmy moroBopi.

21.4.13.2. HanexHUM YMHOM TOBEpHYTH KpeauT, Ta CIUIaTHTH MPOLIEHTH 3a KOpHCTyBaHHS Kpemutom, Komicii Ta iHII miaTexi
BiATIOBiAHO 10 yMOB KpenurHoro norosopy.

21.4.13.3.  Ha Bumory Banky npotsirom 30 kaneHIapHUX JHIB HaAaTH HEOOXiHY iH(pOpMALio Ta JOKYMEHTH JUIsl IepeBipKu Horo
IJIATOCIIPOMO’KHOCTI, LIIIbOBOTO BUKOpUCTaHHS KpeauTy, a TakoxK iHII JOKYMEHTH, 110 BUMararothcs baHkoM.

21.4.134. VY Bunaaxy BuUHHMKHeHHs 10 KitieHta mpereHsiii 3 OOKy TpeTix oci0 — 3ailicHIOBaTH BHUKOHaHHS 3000B’s3aHb 3a
KpeanTHUM 1OTOBOPOM Y MEpIIOYeproBOMY MOPSIIKY, KPiM BHIAIKiB, BCTAHOBJICHUX YMHHHUM 3aKOHOJABCTBOM Y KpaiHH.

21.4.13.5. TIIporsrom xii KpeaurHoro morosopy He 3akpuBaT PaxyHok y baHKy, 3 sikoro 3iiicHIOETECS moramenHs Kpeaury.

21.4.13.6.  IlIporsrom xaii KpenuTHOTo JOroBOpY MUCHMOBO MOBIIOMIISATH baHK Mpo yKiIagaHHS HIINX MPaBOYHHIB, CIPSIMOBAaHIX
Ha OTPUMAaHHS KPEIWTIB, MO3UK a00 IHIINX JOrOBOPIB, IO MOXYTh BIUIMHYTH Ha BUKOHAHHS 3000B’s3aHb nepen bankom, He BHCTymatu
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MOpYYHTENEeM 33 KpeIUTaMHU, HO3UKaMH Ta IHIIUMH, Y TOMY YHCII TPOLIOBUMH, 3000B’sI3aHHIMH TPeTiX oci6 6e3 momepeaHbol MHCHMOBOT
3roau banky.

21.4.13.7.  IIucsmoBo nosizomutu bank mpo y4acte KiienTta y Oynp-sikiit cynoBiii cripaBi B SIKOCTi BiinOBiaua, 0OBUHYBaYEHOTO
(iICYAHOTO), MPOTIATrOM 5 KaJleHAApHUX JHIB 3 JAaTH, KOJIHU CTaJIO MPO LiE BiIOMO.

21.4.13.8. Y Bumaaxy npocTpO4YeHHS BUKOHaHHS OyAb-sSKUX 3000B’s13aHb 3a KpenutHuM 1oroBopoM — He mizHime 10 kaneHaapHux
JIHIB 3 IaTH OTPUMaHHs NUChMOBOI BUMorn banky Hajgat 1o banky qoKyMeHTaIbHE MiTBEPPKEHHS OTPUMYBAHOTO ITOTOYHOTO JIOXOAY.

21.4.13.9.  Sxmo KiieHT Mae HaMip IOCTPOKOBO pozipBaTH KpenuTHHi TOroBip - IOBHICTIO MOBEpHYTH ojepkaHuii Kpemwr,
CIUTATUTH MIPOLICHTH 3a KOpUCTyBaHHS KpeanToM, KoMicii Ta moracutH iHmry 3aboproBaHicTs 3a KpenmutHuM 1oroBopom.

21.4.13.10. HamaBatu Ha BuMory banky npotsrom 30 kaJeHZapHUX AHIB 3 MOMEHTY Ipe’ SBJIeHHs BUMOTH baHKOM, SKIIO iHIIHiH
CTpoK/maTa He Oyae BCTAHOBICHHUH y Takiii BUMO3i, HeoOXigHy iH(pOpMamlio A MepeBipKH IuiaTocnpoMokHocTi KiieHTa, LibOBOrO
Bukopucranns Kpeaury ta BukoHanHs ['padiky miaTexis TOIIO.

21.4.14. Y pasi po3mimenns Bruany:

21.4.14.1.  JlorpumyBaTtuch ymMoB JloroBopy OaHKIBCHKOTO BKJIAAy, 30KpeMa ILOJO 3apaxyBaHHsA cyMH Bximamy Ha Bxiamxuit
PaxyHOK y po3Mipi Ta y CTPOKH, 110 BCTaHOBIIEHI B JloroBopi 6aHKiBcbkoro BKIagy Ta Y IBO.

21.4.14.2.  Opnepxatn JloBinKy Ipo cHCTEeMy TapaHTYBaHHS BKJIamiB (i3sMYHMX OCi0 y MHCHMOBIH (IarepoBiii a0 eneKTpoHHi)
(dopmMi, sKII0 BiH He Mae iHmMMX Aitounx [loTounux Ta/abo Briuagaux paxyHkiB y banky ta 3Bepratrch 10 baHky 1t o3HaifOMIIEHHS 3 Li€r0
JoBinkoro BiamoBigHo no posmity «YMOBU TAPAHTYBAHHSA BKIIAAIB ®OHJIOM TTAPAHTYBAHHS BKIIAIB ®IBUYHUX
OCIb».

21.4.15. VY pasi Binkpurrsa IloTounoro paxynky/ Ilorounoro paxyuky 3 EII3:

21.4.15.1. He BukopucroByBatu PaxyHku mys 3xificHeHHs [lnaTikHUX omepariil, MOB’A3aHUX i3 3AIHCHEHHAM MiANPUEMHHUIBKOT
NiSTBHOCTI, Ta IHINX 3a00pOHEHUX YMHHUM 3aKOHOJAaBCTBOM YKpaiHu [1naTiXKHUX onepartii.

21.4.15.2.  KonutpomoBaty pyx KomTiB 3a PaxyHkoMm Ta mosimomisaté bank mpo IlnarikHi omeparii, mo He BHKOHYBAJHCh
Kuienrom/[lepxxatenem JJonatkoBoi kaptku/IIpeacraBaukom. s mboro KiieHT 3000B’s13aHUH mOMICAIsE 0COOUCTO ofepKyBaTH y banky
BUINCKY 3a PaxyHKOM B OpsIIKy, BcTaHOBIeHOMY Y JIBO.

21.4.15.3. HeyxuiabHO TOTPUMYBATHCh YCiX MOJ0XKeHb boro Y JIBO Ta mpaBun Ge3neku om0 3aiicaeHHs [InaTixHux onepariii
3a PaxyHkamu, B TOMY 49HCHi 3 BUKOpUCTaHHAM [InaTixkHoi KapTku Ta/abo 3a gonomoror CHCTeMU AUCTAHIIHOTO 00CIyTrOByBaHHS, B TOMY
yucii 3a3HadeHux B Y J1BO.

21.4.15.4. 30epiratu yci qokymeHTH 3a [I1aThKHUMH omepanisiMu, 3p00JICHUMH 3 BUKOPHCTaHHAM [1maTiKHOT KapTKH, MPOTITOM
180 xameHmapHuX IHIB 3 AaTH 3niiicHeHHs [lmaTixkHOT omeparii Ta HagaBaTu ix 70 baHKy Ha BUMOTY OCTaHHBOTO 200 IUIS BPETYIIOBAHHS
CHIPHUX CUTYaIiH.

21.4.15.5. 'V Bumagxy NMOMHJIKOBOTO 3apaxyBaHHs KomTiB Ha PaxyHok KiieHTa moBepHyTH iX Briponosxk 3 OneparifHux aHIB 3
JIaTH OJIep>KaHHS BiJITOBITHOTO MOBiIOMIICHHS baHKy.

21.4.15.6.  KontpomoBaru cBiii BurpaTHuii 1iMiT, He TOIycKalouy BHHUKHEHHS HecaHKI[ioHOBaHOTO OBepApadTy Ta HEOIIaYeHIX
komiciii. [loramaru ycro 3a6oproBaHicTs 3a JJoroBopoM 0aHKIBCHKOTO paxyHKY Y MOPAAKY, ependauenomy Y ABO.

21.4.15.7.  CamocriitHO BperyipoByBaTH (hiHaHCOBI BimHOCHHHM 3 JlepkaTensimu JlonaTkoBux kapTok Ta [IpeacraBHUKaMH.

21.4.15.8. Y Bumaaky IOCTPOKOBOTO po3ipBaHHs J[oroBopy OaHKIBCHKOTO paxyHKy, SIK 3a BIIACHOIO IHIIIaTHBOIO, Tak 1 3a
iHimiaTuBoO baHKy, 10 maTH HOro po3ipBaHHA NOTACHUTH 3a00pTrOBaHICTh Nepel baHKOM y MOBHOMY 00Cs3i.

21.4.15.9.  3pilicHIOBaTH TOMOBHEHHS PaxyHKy y po3Mipi, JOCTaTHbOMY Ui 3a0e3nedeHHs baHKy MOXKIHMBOCTI 3IiHCHIOBAaTH
JleGeToBuii mepeka3s y nopsaxy, BusHaueHomy Y /15O.

21.4.15.10. Ortpumaru y banky Buroropneny [lnatixny kapTky/[logaTkoBy KapTKy He Mmi3Hille ocTaHHEOro PoGoduoro aHs micsis,
HACTYITHOTO 3a MicsitieM odopmienHs [TnatixkHoi kapTku abo moJaHHs 3asiBU PO BUIYCK [1naTiKHOT KapTKu.

21.4.15.11. 3Bepraruck o banky mis o3naiiomieHHs 3 JI0BIIKOIO NPO CHCTEMY TapaHTyBaHHS BKJIAJIIB (i3HYHUX OCI0 B HOPSAKY
Ta y croci6, mo Bu3HaueHi B po3aini «YMOBU T'APAHTYBAHHS BKIIAJAIB ®OHAOM I'APAHTYBAHHSA BKIIAJIB ®I3UYHUX
OCIb».

21.4.15.12. TloBimomutn bank mmcemoBo (y mamepoBiii ¢opmu B pasi 3BepHeHHS Ha Oynb-ske Bimminenus banky, abo uepe3
CucTeMy TUCTaHIIIHHOTO 0OCITyrOBYBaHHS HIISXOM 3BEPHEHHS 0 CITYXOU miaTpuMKi y MoOITEHOMY 3aCTOCYHKY (32 HaIBHOCTI BiIOBiTHOT
TEXHIYHOT MOXKJIMBOCTI), a00 NIIIX0M 3BepHeHHs 10 KoHTakT-neHTpy banky) npo dakT BukoHaHHs 3 fioro I1oTouyHOro paxyHKy HEHaJIEKHOT,
MOMHJIKOBOT 200 HeakuentoBanoi [1maTixHOT onepanii HeraitHO MiciIs TOTO, SIK Taka iHpopMalis cTana oMy BiloMa, a SIKII0 BHACTITOK TaKol
ITnarixHoi onepanii BinOynock 3apaxyBaHHs kowuTiB Ha PaxyHok Kiienra - nporsrom 3 OnepaniiiHux AHIB 3 JHS Takoro 3apaxyBaHHS
Hagatu banky [lnaTikHy iHCTPYKIIiFO 3 METOI MepeKkasy KOUITIB IUIATHUKY abo, 3aJIe)KHO BiJi 0OCTaBHH, HAalaBady IUIATDKHHUX MOCTYT
iatauka. Haganasam 3rogm Kimienta Ha po30IOKyBaHHS KOINTIB Ta IOBEPHEHHS iX HEHAJIEKHOMY IUIATHHKY € MpPOCTABIEHHS Ha
BumeBkasaHiit [Tnatixknii incTpykuii Kitiearom (#oro [IpeacTtaBHUKOM) BIaCHOPYYHOTO MiAMUCY/EIEKTpOHHOTO MiAMUCY.

21.4.16. Y pa3i minkaovenns a0 CucTeMy IUCTAHUiHiHOTO 00CIyrOByBaHHS

21.4.16.1. Kiient 30008’ s13aHui 30epirata cBoi [neHTHdiKamiiHi JaHi y MiCIAX, HEIOCSHKHUAX JUI CTOPOHHIX 0Ci0, Ta BXKHTH BCiX
3ax0MiB /s 3armobiraHHs BTpaTtd (KpaaikKKW, HECAHKI[IOHOBAHOTO JIOCTYMY TpeTiX oci0) Imentudikamiiinnx nanux Kiienta. Y Bumaaky
BUHHKHEHHs y KilieHTa mifo3pu mpo HECaHKIIOHOBAHUM MOCTYN 10 BIAacHUX [neHTHdikamiiiHux manux a6o g0 CUcTeMH JUCTaHIIHHOTO
00CIIyroByBaHHsS — TEPMIHOBO NPUINUHHATH BHKOpHCTaHHS CHCTEMH IMCTAHLIHHOTO OOCIYroBYBaHHs, TOBIJOMHTH Npo ue bank mis
3IifiCHeHHs 3aXO/iB i3 3amo0iraHHs IaxpaichbKux Aiil Toumro. Y BHMaaKy BTpaTH (KpamiKKH, HECAaHKIIOHOBAHOTO JOCTYIY TPETiX 0ci0)
Inenrudikamiianx ganux Kiienra ta/abo OcHoBHOTO HOMepa Tenedony/ JlonaTkoBoro HoMepa TeneoHy, IKUH BICTYIIaB aBTOPH3AI[iHHIM
napaMeTpoM (JIOTiH) Iyt focTymmy 1o CHCTeMH AMCTaHIIIHOTO 00CIyroBYBaHHS Ta Ha SIKUH 3AiHicHIOEThCs BinnpasineHas OTP-nmapois, abo
TIpY BUSIBJICHHI BHIIAJKIB MPOBEIEHHS 3a CBOIMHU paxyHKaMH omnepamnii, mo KirieHToM He caHKI[IOHOBaHi, HEraifHoO 3BEepHYTHCS JIO CITyXOH
nixrpuMkn banky 3 Bumoroio 6oxyBaHHs goctymy 1o Cucremu 3a tenedonom: +38 056 787 8888.

KunieHT Hece BiamoBiganbHICTh 3a yci cBoi Aii y CucteMi AuCTaHLiHOTO 00CIyroByBaHHs, SKIIO BXiJ 10 CHCTeMH TUCTaHIIHHOTO
o0cmyroByBaHHs 0yJ10 31ifiCHEHO 3 BipHUM BBeJeHHIM [nenTudikauiiinnx nanux Kmienra y Cucremi quctaHmiiiHoro o06cyroByBaHHs.

21.4.16.2.  Ilin yac Bukopuctanus CucTeMH AUCTaHLiiHOTO 00cayroByBaHHs KIi€HT MOBHHEH AOTPUMYBATHCS BCIX BHMOT, IO
BCTaHOBIIOE baHk, 3 nmutans 6e3nexu 00podneHHs [1naThkHUX IHCTPYKIii B elNeKTpoHHIN GopMmi.

21.4.17. Y pa3i kopuctyBanus Ceppicom BankID:

21.4.17.1. He po3roxouryBatH (I1apoJis Ta iHII 3aKPHUTI BITOMOCTI) o0 cBoei peectpanii Ha Caiiti Cepsicy BankID Tpetim ocobam.

21.4.17.2. 3abe3neuyBaty KOH(DINCHIIIHICTH (HE PO3TOJIONIYBATH 200 iHITUM YHHOM He IepeIaBaTh JaHi iHIHM 0co0am) 00T KOBIX
nanux gocrymy Kiienra no Caiira Cepsica BankID Ta HeMOXIIHBiCTh JOCTYITY 10 HUX 1HIIHX OCi0.
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21.4.17.3. HesinkinagHo noBinomisitu bank npo mino3py abo dakr kommpomeranii 00JikoBUX JaHuX poctyiy Kiienra no Cepsicy
BankID.

21.4.17.4. HapaBatu nocToBipHY iH(pOpMALi0, HEOOXiqHY UIsl OTPHMAHHS MOCITYTH eNeKTPOHHOI inenTudikauii B pamkax Cepsicy
BankID.

21.4.17.5. CsoewacHo, no Bukopuctanus Cepsicy BankID, namaBatm banky inpopmanito mpo 3MmiHy nanux Kiienra, ski
BUKOPHCTOBYIOTBCS JUTA TIepenaBanHs 3acobamu Cuctemu BankID.

21.4.17.6. He BHUKOPHCTOBYBATH IOCIYTY €IEKTPOHHOI ineHTH(ikamii B Mexax cepsicy BankID B pa3i He akTyaspHOCTI TaHHX
KnienTa, Hananux HEUM 10 baHky.

21.4.17.7. IlpoxoauTH nporenypy akryamizamii gannx KiienTa B crocib Ta cTpoky, o BUMararotecst bankom.

PO3ALJI 22. MIATBEP/KEHHSA KJIIEHTA

22.1.MMigmucanHsam 3asBU-3T0IU Ta KOxKHOTO JloroBopy mpo HaganHs baHkiBchkoi mociryru KiieHT miaTBepIKYe, 1MO:

- BiH o3HaifoMiteHnit 3 ymoBamu Y 15O, Tapudamu bauky, [Tyoniaaum noroopom (opeptoro) AT «BAHK KPEJUT JHIIIPO» mpo
YMOBH HajaHHs Tociyr «P2P-mepexasn 3 kapTku Ha KapTKy», IPUHMaHHS KapTOK Ul OIUIaTH/IepekasiB (a y pasi ykiageHHs [loroBopy
0aHKIBCHKOTO BKJIAMy — TaKOXK 3 YMOBaMH 3aJIydeHHs OaHKIBCBKHX BKJIAJiB) Ta iHIIOIO iH(OpPMAIEI0 3a BiANOBiTHOIO baHKIBCHKOIO
nocnyroro, mo Mmictsareest B Y/IBO ta/abo onpumonseni Ha Oodiuiiinomy caiiti banky (Bxianka «IIpuBatHuM ocobam») Ta y Bimminenusx
Banky, BBa)kae iX MOBHICTIO 3pO3yMUTHMH, PO3YMHUMH, CIIPaBEAINBUMH Ta PHHHAB X 0€3yMOBHO Ta y MOBHOMY 00cCs31 (OKpiM 31HCHEHHS
KnienTom pa3oBoi onepauii Ha miacrasi JoroBopy kacoBoro o0ciayroByBaHHs, Koy NpuiHATTS Y IBO BinOyBaeThcs B 4aCTHHI, BU3HAUCHI i
Po3zinom 13 Y/IBO), a Takox 3000B’s13yeThc BUKOHYBATH 1X B TOBHOMY 00Cs3i;

- M ITBEPIPKYE, IO BiH yKiIanae JoroBip y TOMy YHCII 3 JOTPUMAHHSIM MPUHIUITY «CBOOOIN TOTOBOPY», BU3HAYEHOTO CTATTSAMH 6 Ta
627 LuBinbpHOTO KOJIEKCy YKpaiHuy;

- no yknaganus YJIBO ta koxxnoro JloroBopy mpo HamaHHs baHkiBchkoi mociyrn KimieHT oTpumaB ycro iH(GOpMAIil0 CTOCOBHO
BiAnoBinHOi BaHKiBCHKOT HOCIYTH B 00CsI31 Ta y MOPSIAKY, IO IependadeHi crarreto 7 3akony Ykpaiuu «IIpo ¢inaHCcoBi mociryry Ta piHaHCOBI
kommaHii» Ta c1.30 3akony Ykpainu “Ilpo miatiksi mociayru”. KitieHT 3acBimdye, mo 3a3HadeHa iHQopMalis € JOCTYIMHOK y BigaineHHsx
Banky Ta/abo Ha OdiniiiHoMy caiiTi baHKy, a TakoX € TOBHOIO Ta JOCTATHBOIO JUISl MPABUIBHOTO PO3YMiHHA CyTi BaHKIBCBKUX MOCIYT;

- IOKyMEHTH Ta BioMocTi, HagaHi Kitientom banky 3 MeToro yxmageHHs JloroBopy Ta Taki, 1o 0yayTh HaxaBatuchk Kinientom banky
npoTaroM aii JloroBopy, € YnHHAMHE (IIHCHAME), BIIOMOCTI — JOCTOBIpHIMH, a KOIIii JOKYMEHTIB BiANIOBINal0OTh OpPHUTIHATY;

- 31 3micToMm crateit 190 «lllaxpaiictBo» i 222 «lllaxpaiicTBo 3 iHaHCOBMMH pecypcamm» KpumiHanasHoTO Kostekey Ykpainu KitieHT
03HAOMJICHUI;

- floMy BiJlOMi BU3HAUCHI 3aKOHOJABCTBOM YKpaiHU HACTiIKKH yMHUCHOTO HanmanHs Kiientom JlokymeHTy camoctiiiHOi ominku CRS
CTOCOBHO ce0e 3 HeZIOCTOBIPHIMH BiJIOMOCTSIMH, IIIO IIPU3BENO 0 HEBCTAHOBJICHHS Mia3BiTHOCTI Paxynky mis Kiienra.

PO311JI 23. BIAIIOBIJAJIBHICTD CTOPIH TA YMOBMU 3BIJIBHEHHS BIJI BIATIOBIJIAJIBHOCTI

23.1. CropoHH HecyTh BiINOBIIaJIbHICTH 32 TIOPYLICHHS CBOIX 000B’S3KIB BiAIOBIIHO A0 BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHH,
yMoB Bianosigaoro [lorosopy ta Y 1BO.

23.2. CropoHa JloroBopy, sika mopymmia 3000B'13aHHS, 3BUTBHIETHCA BiJl BIATIOBIAIFHOCTI 32 TOPYIICHHS 3000B'I3aHHS, SIKILO
BOHA JIOBEZE, IO [I¢ MOPYIIECHHS CTaNOCs BHACHIZOK BHUMAAKy abo (opc-maxopHux obGcTaBMH (0OCTaBMHM HenepeOOpHOI CHiM), II0
3acBiqUyI0THCS1 TOProBO-IIPOMHUCIIOBOIO MANIATOI0 YKPaiHH Ta YIOBHOBa)KEHUMH HEIO PeriOHaJbHIUMH TOPTOBO-IIPOMUCIIOBUMH ITAJIATAMU.

23.3. Bank He Hece BiAnoBinanbHOCTI:

- 32 30UTKHM a0o iHIII HETaTUBHI HACIIKH Y 3B’ 13Ky 13 MpoBeAeHHsAM Oyab-sikoi [InaTixkHol onepariii 3a PaxyHkamu, Ko Taki 30MTKH
a00 HeraTWBHI HACII/IKK CTAJIMCh BHACTINOK mopymeHHs KiienToMm mpaBun Oe3nekn, Bukiageanx B YIBO a6o Hapannx bankoMm B iHIImiA
cnoci6, abo Hendanoi moBeninku KitieHTa Ta B 1HIINX BHUITAAKAX, KOJH 1€ CTAJIOCH HE 3 BUHU baHKy;

- 32 MOXKJIBE PO3TOJIOMIEHHS iH(popMAIii, o MiCTUTh OaHKIBCHKY TaeMHUIIO Tpo KirieHTa, mepconansHi nani Kiienra, mo mMoxe
CTAaTUCSI BHACIIZOK BiJICYyTHOCTI HAJEXKHOTO 3aXWCTy IepeadadyeHnx IOMOBICHOCTAMH baHky ta KiieHTa cmoco6iB (kaHainiB) mepenadi
iHpopmauii. KiieHt ycBimommoe pusuk nepenadi indpopmanii kaHanamu 3B’sI3Ky, 1[0 MalOTh HU3bKHUH PiBEHb 3aXUCTY, Ta NpHUiiMae Ha cebe
BiJITIOBI/THI PU3UKH;

- y pasi BinmoBu Hamatu KiieHTy mociyry Ta/abo mpoBecTH omepanilo, sIKII0 BOHM He mnepenbadeni Tapudamm Banky ta/abo
BizicyTHOCTI y BaHKy TeXHIYHOI MOXKJIMBOCTI Ha IX NMPOBE/ICHHS/HaaHHs, Ta/abo B IHIINX BUMaJAKaX, nependadeHnx YbO Ta/abo ynHHMM
3aKOHO/IaBCTBOM Y KpaiHH;

- 3a Oynp-siKi HeraTWBHI Hacwinku it KitieHTa, 0 BHHUKIM B pe3yibTaTi MEBHUX MOl abo 0OCTaBHH, IO 3HAXOMATHCS I103a
KOHTpoJIeM baHkoM, 30KkpeMa y 3B’A3Ky 3i 300MH y POOOTI TEXHOJOTIYHHX CHCTEM, 30BHIIIHIX CHCTEM OIUIATH, PO3PaXyHKiB, 00pOOKH i
nepefavi JaHWX, 13 TEXHIYHAM CTaHOM KOMIT IOTEPHOTO Ta iHINOTO yCTaTKyBaHHsS KirieHTa, HU3BKOIO sKicTIO poOotu amaparypu ATC
(aBTOMaTH4HOI TeneoHHOI cTaHIil) Ta/abo KaHAB 3B 53Ky, sKicTIO [HTepHeT-kaHaniB KiieHTa, i3 BiIKIIOUEHHSM eeKTpoeHeprii Ta/abo
YIIKO/KEHHSIM KaHaJIiB 3B’SI3KY, i3 300sMH ITPOrpaMHOTro 3abe3neueHHs TpeTix ocib Ta/abo 3apaxkeHHs IPOrpaMHOro 3abe3NeYeHHs Bipycamu,
Ta/ab0 y BUNAJKY BiACYTHOCTI 3B 513Ky 3 baHkoM He 3 BuHM BaHky TO1I0;

- 3a OyIb-sIKi OHOCepeIKOBaHi, M0OiYHI 200 BUITIAAKOBI 30MTKH 4M MIKOAY (Y TOMY YMCIIi YIyLIEHY BUTOAY), HaBiTh y BUIAJKY, SIKIIO
Bank OyB HoBiToMIIeHHUIT PO MOKJIUBICTh BAHUKHEHHS TAKUX 30MTKIB YU IIKOJIH;

- 3a BIIMOBY TpeThOI CTOpOHH MNpHiHATH [InaTikHy KapTKy Ta/abo 3a OOMEXeHHs W00 BHUKOpHCTaHHS IIIaTiXHOI KapTKH,
BCTaHOBJICHI TPEThOK CTOPOHOIO, 30KpeMa Yy pa3i BCTAHOBJICHHS JIMITIB TPEThOIO CTOPOHOIO Ha CyMH OTpUMaHHs JlepxaTeneM roTiBKH Y
0aHKOMaTax (0HOPa30BO, IIPOTATOM JHS, 38 MICSIIb) TOIIO;

- 32 30uTKH, HaHeceHi KiTieHTy y pe3ynbTaTi [iif TpeTix ocib, sSKio mpu 3aiiicHerHHi onepanii [nentudikanis depxarens [Tnatixaol
KapTKH{ MPOBOIUIIACS METOIOM TOJI0COBOT ABTOpH3aLlil;

- 3a 30uTKM abo iHII HEraTHBHI HACTIIKH MiJ Yac Hale)XHOro BukoHaHHs bankom ymoB JloroBopy ta Y/IBO Ta BUMOT YHHHOTIO
3aKOHOJIABCTBA, 30KpeMa I1ijl 4ac 31iiicHeHHs bankoM QyHKIiH cy0’ekTy (hiHAaHCOBOTO MOHITOPHUHTY.

23.4. BaHk Hece BiINOBiZadbHICTh:

- 3a HE3aKOHHE PO3TOJIONIeHH B Oy 1b-aKiii hopMi (YCHIH, MMCHMOBIH, €IEKTPOHHIH) a00 BUKOPHCTaHHS 0aHKIBCHKOI TAEMHUIII Ta/a00
iH(pOpMaIii, 10 CTAHOBUTH TAEMHHUIIO (iHAHCOBOI mociyru, bankom abo #oro mpariBHHKaMu (KpiM BHUTAJKIB, KO TaKe BUKOPHCTaHHS
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Ta/abo PO3roNIOMEeHHS PerjlaMeHTOBaHe 3r0/1010 (o3BoToM) KitienTa, B ToMy 4mci o MicTUTECS y Bignosigaomy Jorosopi ta Y/IBO, Ta/abo
BUMOTaMH YMHHOTO 3aKOHOJAaBCTBa Ykpaiuu), bank Hece BianoBimanpHicTh nepea KiieHTOM HUISIXOM BiALIKOAYBaHHS 30UTKIB y BHIJISII
npsIMOT AiCHOT MIKOIH;

- 3a MOPYILEHHS CTPOKiB BUKOHAHHS [1maTikHUX omepariii, mo ctanocs 3 BuHu banky, — bank crmauye KiieHTy nieHio, IpoLeHTH Ta
BIJIIIKOJIOBYE HOMY 30HMTKM y 3arajJbHOMY morojpkeHoMy CTopoHaMu po3Mmipi (3 ypaxyBaHHAM iHzaekcy iHGuamii) 0,01 Bimcotka cymu
npoctpodeHoi [TnarixkHoi oneparii 3a KO>KHUI IeHb MPOCTPOUEHHS, ajle y OyIb-IKoMy pa3i He Oiibire 2 BifcOTKiB cymu [1natixkHoi onepartii;

- 3a 3miliCHeHHs MOMIIIKOBOI [ImaTi>kHOI orepanii, mo cranacs 3 BuHM banky, - bank crutauye KiieHTy neHro Ta BiIIKOOBYe HoMy
30MTKH y 3arajJbHOMY noroukeHoMy CTopoHaMH po3Mipi (3 ypaxyBaHHIM iHAekcy iHGuoimii) 0,01 BizcoTka cymu nommikoBoi IInarikHOT
oreparii, MOYMHAIOYN BiJ] JHS BHKOHAHHS ITOMIJIKOBOI [ImaTikHOI omepamii 1o AHS MOBepHEHHs cyMH Nepekasdy Ha Paxynok Kiienra, 3a
KOXKHHUH JIEHb IPOCTPOYCHHS, ale y Oyab-IKoMY pa3i He Oiiblie 2 BiICOTKIB cyMu MOMMWIKOBo1 [naTixHoi oneparii;

- 3a MOPYIIEHHS BCTaHOBIEHUX J[0roBOpoM 0aHKiBCHKOTO BKJIaTy CTPOKIB LII0A0 MOBEpHEHHs cyMu Brnany, bank cimauye Kiienty
TIEHIO, SKIO TaKa 3aTpUMKa cTanacs 3 BUHUA banky. CTOpOHH TOMOBMIIMCH, IO A7 BUIIAAKiB, KOJIH FOPUANYHI HACHiAKku Oe3aisiabpHOCTI banky
MOB'A3YIOTHCS 3aKOHOJABCTBOM Y KpaiHH i3 BapTICTIO MOCIYTH 3a JOTOBOPOM, BapTiCTh MOCIYTH BKIaAy 3a JJoroBopoM OaHKIBCHKOTO BKJIAAY
BU3HAYAETHCA SIK po3Mip: (1) cyMH IMpOLEHTIB, HapaxoBaHUX bankom 3 matn po3mimenHs Bxinaxy (a6o 3 gaT ocTaHHBOI IIPOJIOHTALT CTPOKY
PO3MIIIEHHS BKIIAy, SIKIIO ITPOJIOHTAIs Majla MicIie) — y BUIIAJKY, IKIIO CTPOK po3MileHHs Bxiaxy He mepeBuIye ouH MicsIb; (ii) cyMu
NIPOLICHTIB, HapaxoBaHWX baHkoM 3a ocraHHiH (MOBHWIA) MicAlb po3MimieHHS Bkmany - y BHmanKy, SKIIO CTPOK po3MimieHHs Bxmaxy
TIEPEBUIITYE OJIMH MiCSIIb;

- 332 BUKOHAHHS HEAKIICNITOBAHMX/HEHAICKHUX [IIaTiKHUX oOmepamid Ta pPH3UK BIAMOBIIHMX 30HTKIB, NPH IOMY Taka
BIAMOBIZaNbHICTh BUHHKAE y BaHka BUKIIOYHO 3 MOMEHTY oTpuMaHHs bankom moigomuenHs Kiienra mpo dakt Brpatu EII3 Tta/abo
InauBinyanpHOI 001iKOBOT iH(pOpPMAILLiT, HATaHOTO B MOPSIIKY, BcTaHoBiIeHOMY Y IBO Ta/abo JJoroBopom;

- 3a MOPYIIEHHS CBOiX 3000B’A3aHb 3a BiANOBIIHUM JIOTOBOPOM 3TiZIHO 3 YMOBaMHU Takoro JIoroBopy Ta YWHHOTO 3aKOHOAABCTBA
VYkpainu.

23.5. KitienT Hece HacTynHy BinnoBigajJbHicTb:

23.5.1. 3a mopyIieHHs1 cBOiX 3000B’s3aHb 3a BiNHOBITHMM JIOroBOpOM — 3riJHO 3 YMOBaMH Takoro /loroBopy Ta YHHHOTO
3aKOHOZABCTBA YKpaiHU.

23.5.2. Y pasi nananns Kpeaury:

23.5.2.1. 3a mopymenas ymoB KpeautHoro moroBopy Kiient Ha BuMoOry bBaHky 3000B’s3aHUil CIUIATHTH B TEPMiH/CTPOK,
BU3HAUCHHUH Y BUMO3i:

- Y BHIIAIKY IPOCTPOYEHHS BUKOHAHHS OyIb-SKOTO TPOIIOBOTO 3000B’13aHHA — CyMy OOpry 3 ypaxyBaHHSM iHAEKCY iH(IAMii 3a Bech
4ac MPOCTPOYEHHS;

- 3a HECBOEYACHY CIUIATy HapaxOBaHHX IIPOLICHTIB 3a KOPHCTYBaHHA KpeanToMm — IMeHIo 3a KOKEeH JeHb IPOCTPOYEHHS B PO3Mipi
NoABiIHHOT 00JiKOBOI cTaBkM HamioHampHOro 06aHKy YKpaiHH, IO Aisula y IepioJ Takoro MpPOCTPOYEHHS, BiJl CYyMH IPOCTPOUYCHOL
3a00proBaHOCTi 3a MPOICHTaMH, ajie He Oubine 15% Bi cyMu MPOCTPOYCHOT 3a00pProBaHOCTI 3a MPOICHTAMH, SIKIIO 1HIIE HEe Tepe0aueHo
ymoBamu KpenurHoro norosopy;

- 3a iHII1 mopynIeHHs yMoB KpeanuTtHoro norosopy - mrpadHi caHkmii, BU3HaueHi KpequTHiIM J0TOBOPOM.

Bumora banky mono ciiatu BuIe3a3HaueHUX IUIaTeXiB HanpaBiseTscst Kimienty BiamosinHo mo m.2.7 YBO.

Crutara nieni Ta mrrpady He 3BinbHse KitienTa Big BUKOHAHHA iHIIUX 3000B’s13aHb, ependaueHnx KpeautHuM 10roBopom.

23.5.3. ¥ pasi BigkputTs PaxyHky Ta minkiarodenns a0 CucreM JuCTAHUiliHOT0 00CIyrOByBaHHS:

23.5.3.1. Sxwmo iHme He nepexbaveHo BiaIOBiIHUM J[oroBopoM, 3a mopymeHHs 30008 s13aHb KitieHTa 1010 CIUTaTH BUHATOPOIH
Banky KuienT Ha Bumory banky 3000B’13aHHI CIUIaTHTH B TEPMiH/CTPOK, BU3HAYESHHUH y BUMO31, IEHIO Y PO3Mipi MOBIHHOT 00JIIKOBOT CTaBKH
HBY, mo nie Ha 1aTy BUHUKHEHHs 3a00proBaHoCTi, BiJi cymu 3aboproBanocti KitienTa nepen bankoM 3a kokeH 1eHb pocTpodeHHs. Bumora
Banky 111010 crutaTé BHIe3a3HAYCHUX TUIATEXKIB HampaBiseTbes Kiienty BiamosinHo mo m.2.7 YIBO.

Crutara nieni Ta mrpady He 3BinbHse KirieHTa Bi BUKOHAHHS iHIINX 3000B’s13aHb, IependadeHux JJoroopom.

23.5.3.2. KiuieHt Hece BimnoBimaibHICTH 3a Bei [lmarikHi omepamii 3a PaxyHkamu, B TOMy YHCII HECAaHKIIOHOBaHi, 3ifiCHEHI
HuM/[lepxxatenem JlomatkoBoi kapTku/IIpencraBHUKOM, BKIrouaroud [lmarikHi onepamii, 3AifiCHEHI 3 BHKOpHUCTaHHAM [lmaTiXHHX
KapTOK/Jl0IaTKOBUX KapTOK Ta 3a mormoMororo CHCTeMH IOHCTaHLIHHOTO oOciyroByBaHHs, Ta [lmaTikHi omepamii, M0 HE BUMAararmTh
ABTOpH3allii.

Opnak KiieHT He Hece BiAMOBIAaNbHOCTI 3a 3aificHeHHs [lmatixHuX omepariiid, skmo [lnaTikHy kapTKy Oyi0 BUKOPHUCTAHO Oe3
¢iznunoro npexn’ siBienHs KinientoM Ta/abo enexTpoHHol ineHTHdikarii camoi [TnatixHoi kapTku i KiieHTa, OKpiM BUMIaKIB, Tepea0dadeHnx
YJBO, a6o skuo bankom noBezeHo, 1o Aii un Oe3misubHicTh KitieHTa mpu3Benu 10 BTpaTH, He3akoHHOro BukopucTanus [1IH-koxy abo
iHmoi iHpopMmaii, oo aae 3Mory iHimiroBat [InaTixHi oneparrii.

Bank 3000B’s3aHUI BiAMIKOAYBAaTH yci 30MTKH, 10 BHHUKIH BHACHIJOK HENOTpuMaHHS HUM BUMOT YJIBO, y pa3i moTpumaHHS
Kiienrom/[lepxarenem sumor Y IBO Ta nopsinky 3BepHeHHs 10 banky, BusHauenoro B Y /5O.

23.5.3.3. KitieHT Hece BiAMOBINANBHICTH 3a BIAMOBIMHICTH iHPOpMAIii, 3a3HadueHoi HUM y [lnatikHiit iHCcTpykii, cyTi [lnarixuao01
omepauii. Y pa3i BusBiIeHHs HeBianomimHocTi iHdopmanii KmieHT Mae BigmkomyBaté baHky mikomy, 3amofisHy BHACTIJOK Takoi
HEBIIMOBITHOCTI iHpOpMAILT.

23.5.3.4. KnieHT Hece pu3uK 30MTKIB BiJl BAKOHAHHS HeHaJeXHUX [InaTiXKHUX omepalliif Ta BiJmOBiJalbHICT, NpH IboMy KiieHT
Hece TaKy BiJITOBiaNbHICTh 10 MOMEHTY HasaHHs baHky noBinomienHs npo ¢akt Brpatu EI13 ta/abo [nauBinyansHoi 0651ik0BOT iH(GopMartii
B TIOps/IKY, BcTaHOBIIeHOMY Y JIBO Ta/abo JloroBopom.

23.5.3.5. KitieHT Hece pU3UK HACIIAKIB, CIIPHYUHEHUX JOCTYIIOM a00 BUKOPHCTAHHSAM 3ac00iB JUCTAHIIHOT KOMYHIKaIii TpeTiMu
ocobaMil y pasi OTpUMaHHS HUMH y Oynb-skuii criocid (HaBiTh 3a BincyTHocTi BuHH KitieHTa) moctymy no OcHoBHOro ab6o JlomaTtkoBoro
HOMepa TesleOHy, IHIIOTO HoMepa Tene(oHy, 110 BUKOPHCTOBYETHCS ISl AUCTAHIIIHOT KOMYHIKaIlil, IHAWBIAyaIbHOT 001iKOBOT iH(pOpMarii
Kunienra, iHmoi iHdopmarii, 110 BHKOPUCTOBYEThCS IJIs aBTeHTHU(diKalil a0o KOpHCTyBaHHA 3aco0aMu IHCTAaHIIWHOI KOMYyHikail,
o6aiHaHHs, 3ac00iB 3aXKCTY, 110 BUKOPUCTOBYIOTHCS JUIsl TUCTAHIIIHOT KOMYyHIKaIlii.

23.5.3.6. Knient Hece pu3uk, OB’ s13aHUM 3 00MiHOM iH(oOpMaLIi€to 3aco0amMu TUCTaHIIHHOT KOMyHiKallil, Bu3HaueHUMH CTOpOHaMH,
10 MOXYTb BKJIFOUATHU Hesaxnmeﬂi KaHaJlu.

PO3JILJI 24. CTPOK JIIi YABO, IIOPSIJIOK PO3IPBAHHA YJIEO
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24.1. YIBO nna KnienTa nadupae YuHHOCTI 3 1aTh npuiinatta Kinienrom [y6niunoi nponosuuii (a came HagauHs 3agBu-3rou abo
vknaaexss JloroBopy mpo HanaHHsA BaHKiBCbKOT MOCIYTH).

24.2, Hist uporo ¥YJIBO nas KnieHTa npUIMHIETHC

oimomMy y pasi cracynamts Y IABO Dormkon, mpo mo Dawk nosinome [ienta ve uisnime ik sa 30 kaieigtapuus Auin 40 ix

ckacysaiist, abo y pasi npunuuenis/polippani Beix JoroBopis, yraancHux Mixk Barnkowm ta I(nientom, gacturoo sxux € YJHO:

- M0 BiIHOMmEHHIO A0 npasorigHocud Cropin 3a oxpemum Jlorosopom mpo magamma Bamcipenkol MOCTYTH 3 MOMENTY
Tpunmtea/posipranus ianosigHoro [lorogopy npo nananus BaHkikChkoT noCuyru.

24.3.  Tlopsaok Ta NifCTaBM MPUITMHEHHA 0kpemora JIororopy npo HanauHs Baukiscekoi mocayry, ykiaanedoro y pamkax ¥ IBO,
suznadacteea YbO Ta ymoBaMi Takoro okpemoro JoroBopy 0po Hanarus baukiscskol nocnyru

PO3ILI 25, TIPAKTIIEBL HOJXOKETITS

251 Tnsxom npremnarm ae VIEO Knicnt nanac 3roy Ta MOTOIKYETECA 3 TIM, 10 bauk Mae mpaso saiiicniosari doTosfomiy
T BILCO HANAL Y 30Max obcayrosysanua Kaientis, dotorpadysaram Kicrin 1a ix gokymenrin, o rakomi Gikeuuiio yeivMa MoRmBuMu
rexiHIMMyY Jacolamy konlaktis s Idckiasi (y tomy ducitl ay qlosaiue 1CEQOHHUE pOSMOB (4 {HIe) ¥ upuvinesssx badky ta Ha
npucTpoax banky 3 MeToro 3abesmeueHns Oesnexu Ta HanexHoro obeavropysaniis Kiicnris. Baik mac npaso 36epirata Bizeoszamncu ta
pororpadii y moganrmomy, a TAKOXK MOMIHMPIOBATH 1X ¥ BHITAKAX, Nepeafaduenux THIHM JaKonoaaneTnoM Yipaimr [IpHcunamaM 10
YALO Kuicin taac Datiky upaso gukopuctosysatd sigcosatmcr Gotorpadii ra saiucn teneOHHIE POAMOE B 9KOCLL MoKatiy y
TPOTICCYANBITHX AIAX Ta MIATBEPIUKYE, M0 BHKOPHCTAHHA LaKHX BiAcosatmcis, Qutor padiif 1a sauucis 1ened)OHHUX POSMOB HE € HOpY IELsM
ioro koncrutyuiiinux npas srimio 3 cr. 31 Konerurynii Yrpainm, a € HeoOXIIHMMH 38X01aMH 3 METOI0 3ar0BirTH 3104MHY YH 3 ACYBATH
iCTHIY Mg wac Po3ciligy Batis, Ko (MMM clocofaMi oLepKar IHOPMALLIID HCMOIKIHBO.

25.2.  Cnopu Ta po30IKHOCTI, M0 BHHHKAIOTE MixX CTOpOHAMM, BUPILIYHOTHCS LUBIXOM LEPeroBopis abo y cyA0BOMY MOpSIKY
BIAMOBLIHO 110 YMHHOI'O 3aKOHOAaBCTRA Y KpaiHu.

753 CTOPOHM RCTAHORMOIOTL CIPOKK TI0F0BIOL JABIOCTT 3 BHMOTAMH Npo crariennd KpeauTy, IpOLCHTIB 38 KOPHETYBAHHA
Kpenurom, komiciamu, nensimu, mrpadamvy (Heycroitkamn) Tpueamictio y 10 (1ecntn) poxis.

254, Y Bcoomy, 1o He nepenbaveHo BiNMOBiAHMMM oxpemuME  J[orosopamu npo HajaHHa Badkieckkoi mocayru ta VIIBO,
CTOpOoHH KepyIOTECH YHHHAM 3aKOHOJABCTBOM YKpaiHH.

25.5. Vi 3minu Ta qonosHenus Ao ¥YJIBO € uMHHAMH, AKIIO BOHH NPMHHSTI Bianosiano o sumor YJIBO.

25.6. Y pwi, axmo Gyae 3pobAeio DHEHOBOK PO HEBUKOIUNCTL, HeailicHicTs abo HCMOAUIHBICTE BUKOHAHHA GYIBb-3KOLO
nonozxenas ¥Y/BO, Takiil BHCHOBOK He BILIMBATHME Ha Peluty noaoxkens ¥ 150,

25.7.  Baux oronomennam [Tybdniunoi nponospmii, a Kaient — mianucannsm 3assu-3roau abo yknanenusm Jorosopy npo HagaHHs
bankigchkoi MoCIyTH 3acBiIUYIOTE fakT Toro, mo yrnagadds YJIBO ta cami nonoxkenns VIBO BiAmoBinaoTh BiIEHOMY BOTEBHABICHHIO
Cropin, souHa 3i CropiH He 3HAXO0MTECs 1| BIITMBOM TSDKKHX 00CTABHH, TpUMYCY Tomo, ymord ¥ IO mms CTopiH € B3aeMOBHIITHIMH Ta
HOBHICTIO 3po3yMiauMu, CTOPOHH IOCATIM 3r0IH 100 YCiX icToTHHX yMoE Y]IBO.

25.8. ¥mopu n.2.5.5 Y/IBO He BnaMBaOTh Ha npasoeBinsocuny bauky 3 Kuicnramy, mo nHIMICIH 10 JaTH 1abyTTs YHHHOCTI L€t
penakuiero YJIBO. '

AT «<BAHK KPEAUT JHITTPO»

(na nigcrasi gosipeHocTi Nel69 eix 30.12. Kipiax H.IL.
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Honarox 1.1
10 YHiBepcaJIbHOTO JOTOBOPY OaHKiBCHKOTO
00CITyroBYBaHHS KJIi€HTIB — (Di3UYHUX OCi0
y AT «bAHK KPEJUT JIHITTIPO»

®opma Po3nopsipxenns npo Binkiukanus IlaaTizkaol iHeTpykuii
NnOYaAmoK 3pasKy

Po3snopsizkeHHs1 PO BiAKJIMKAHHS
InaTixkuoi iHcTpyKIii

Axmionepaomy ToBapuctsy «bAHK KPEJUT
JHITTPO»

[TnaTHUK/iHIIIaTOP
PHOKIIIT mratHuka/ininiaTopa

Hagarnasm niporo Posnmopsipkenns Bigknukaro [InaTixxay iHCTpyKITif0 No BiJl

[Mignuc ininiatopa [lnaTixHol onepartii

[Hara ta yac Hagxo/keHHs: Po3nopsmkeHHsa B baHk: : p.

(05 naneposoi popmu)
[Mignuc banky

KiHeyb 3pasKy
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Jonarok 1.2

0 YHIBEPCAILHOTO JIOTOBOPY OaHKIBCHKOTO
00CITyroByBaHHS KJII€HTIB — (Di3UYHUX OCi0
y AT «bAHK KPEJIUT JHITTPO»

®opma Po3nopsiakeHHsI PO BiAKJIMKAHHS 3roau Ha BUKoHaHHs [liaTixkHoi omepanii
NOYaAmoK 3pasKy

Po3nopsiizkeHHsI PO BiAKINKAHHS
3roau Ha BUKoHaHHA IliaTizkHol onmepamii

Axuionepuomy TtoBapuctBy «bAHK KPEIAUT
JHIITPO»

[MnatHuk/iHimaTOp
PHOKIIII maTHmKa/iHiiaTopa

Hanauusm 1iporo Po3nmops/pkeHHs BiIKJIMKAK0 CBOO 3roly Ha BHUKOHaHHs [lnaTikHoi omeparlii, HajjaHy B
[Tnarixuii iHCTpYKIIii No BiJ (abo) B JloroBopi 3a3HauUMU HA38y 002060py Ne BiJ|
, YKIIaIGHOMY MK MHOIO Ta 3a3HAYUMU HA38Y KOHMpA2eHma

ITignuc Kimenra

[Hara ta yac HagxomkeHHs: Po3nopsimxeHHs B baHk: : p.

(05 naneposoi popmu)
[Mignuc banky

KiHeyb 3pasKy
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HonaTox 2

0 YHIBEPCAILHOTO JIOTOBOPY OaHKIBCHKOTO
00CITyroByBaHHS KJII€HTIB — (Di3UYHUX OCi0
y AT «bAHK KPEJIUT JHITTPO»

®opma 3anuty Ha BigmkoayBanHs cymu IlnaTtizkaol onepaii

no4amock 3pdasKy

3anuT Ha BinmkonysanHsa cymu IlinaTiskHol omepanii

Axuionepuomy TtoBapuctBy «bAHK KPEIAUT

JHIITPO»
[natauk
PHOKIIII mnatanka
Bigmorigno nmo ymoB Jloroeopy 3a3Hauumu Hazey o0ocogopy  Ne BiJ ,
YKJIaJICHOTO MiX MHOIO Ta BaHKOM, MakcHMMalibHa CyMma IUIATDKHUX OIepalliii Ha KOopucTh baHky abo 3asnauumu
HA38)Y KOHMPaceHma CKITazae , ( ) TpH.
cyma nuppamu cyMa CJI0OBaMu

MaxkcuManpHa cymMa IDIATDKHUX ofepamid  Oyja TmepeBWIlieHa Mpu BUKOHaHHI [lmaTikHO! iHCTpYKIii

No Bl Ha CyMy , ( ) TpH.
cyMma nuppamu CcyMa cJIOBaMH
[Ipommy BimmkomyBaTH cymy Yy po3Mipi , ( ) TPH. IUISIXOM 3apaxyBaHHS
KOIITIB Ha Mili PaxyHOK 3asHayumu Homep paxyuky y popmami IBAN.

ITigmuc Kimenra

JlaTa Ta yac HaAXOKEeHHs 3anuTy B baHK: : p.

(015 naneposoi hopmu) lligmuc banky

KiHeyb 3pasKy
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Honaroxk 3

0 YHIBEPCAILHOTO JIOTOBOPY OaHKIBCHKOTO
00CITyroByBaHHS KJII€HTIB — (Di3UYHUX OCi0
y AT «bAHK KPEJIUT JAHIITPO»

BaHKOM BCTaHOBIIOETHCS HACTYIHA TPHBAIICTH ONEPALlifHOTO 4Yacy (3a KHUIBCBKHUM YacoM) Il pisHHX BHAIB [lmaTixanx

OTIepaiii:

Onepayiiinuii yac
banxy
(3a KuigCoKuM 4acom)

w000 onepayiil y HAYiOHANbHIL 8aNOMI

w000 onepayiil 8 iHO3eMHill 8aNOMi

B Poboui oni banky

300:00 mo 23

:59, npu yvomy:

IInatixHi iHCTPYKIIT Ha BUKOHAHHS IUIaTEXIB B
roTiBKoBiii Ta B 0e3roTiBKOBIiii popmi (kpeanToBuit
nepekas) 3a Mexki Banky ta Po3nopspkeHHs mpo 1x
BIZIKJIMKAHHS HA MANEPOBUX HOCIfAX HA
Binninennsix banky, a takox [InatixHi iHCTpyKIii
Ha BUKOHAHHS MPUMYCOBOIr0 CIIMCaHHA (1e0eToBUi
nepeka3 0e3 3roAu MIaTHUKA) (CTATHEHHS) Ha
NaNnepoBHX HOCIAX Ta B eJICKTPOHHIN dopmi -
NIPUHMAIOTECS
309:00 no 17:30

[TnatixHi IHCTPYKIIi HA BUKOHAHHS IUIATEXIB B
Oe3roTiBKoBiii popmi (xperuroBnii mepekas) B Meskax
Ykpainu (aje 3a Mesxi banky) Ta 3a mexki Ykpainu
Ta Po3nopsokeHHs po X BIOK/IMKAHHS HA MAaNepPoOBUX
HOCIsIX Ta B eJ1eKTPOHHiii ¢opmi, a Takox [Inatixai
IHCTPYKLil Ha BAKOHAHHS NPUMYCOBOI'0 CIIMCAHHS
(nebetoBuii mepeka3s 6e3 3roAu IIaTHUKA) (CTATHEHHS)
Ha NanepoBHX HOCIAX Ta B eJeKTPOHHI dhopmi —
NIPUHMAIOThCS
3 09:00 no 16:30 3 ypaxysannam HacmynHnozo:

sikuio IlnaTizkHa onepaunisi BAKOHY€TbCS 32 PaXyHOK
BJacHUX (He KymuieHux Ha BPY) kowris Kinienra:
- B pomapax CHIA: 3 09:00 no 16:00
- BeBpo: 309:00 no 15:00
- B iHmIi# BamoTi: 3 09:00 mo 10:00

sikuio IlnaTizkHa onepauisi BAKOHY€ThCS 32 PaXyHOK
KyljieHux Ha BPY komriB Kiienra:
- B gomapax CILA: 3 09:00 mo 16:30
- B eBpo: 309:00 mo 15:30
- B iHmi# BamroTi: 3 09:00 o 10:00

Sxkmo y kpaiHi — eMiTeHTI iHO3eMHOI BAIIOTH Y
BIJNOBIHNI JIeHb BCTAHOBJICHO BUXiAHUI/HEpoOoumit
YH CBATKOBUH JIeHb, [1MaTixHI IHCTPYKILIii BAKOHYIOTHCS
HE Mi3Hille HACTYMHOro po0OoYoro IHS y KpaiHi —
eMITEeHTI IHO3eMHOI BaJIOTH Ta B YKpalHi.

[TnatixHi iHCTPYKLii HA BUKOHAHHS
BHYTPilIHL00AHKIBCHLKUX MJIATEXKIB B
0e3roTiBKOBIil popmi (kpenuToBHit epekas) Ta
PoznopsmkeHHs npo X BiIKINKaHHS HA MAaNepoOBUX
Hocigx Ha Binninennsix banky —
NIpUHMAIOTHCS
309:00 no 18:00

[natixHi iHCTPYKILIii HA BUKOHAHHS IUIaTEeXIiB B
roTiBKoBiii Ta B 0e3roTiBKOBiii popmi (kperuToBuUit
repeka3) B Mexax banky ta Po3nopsmkeHsas npo ix
BIJIK/INKAHHS HA ManepoBUX Hocigx Ha Bixaiiennsax

Banky, a takox [InarixHi oneparii B roTiBKoOBii
(opmi 3 BipaBKU/BUIIATH TPOIIOBHX MEPEKa3iB
yepe3 CHCTEeMH MiXKHAPOJAHHUX NepeKasiB —
MPUHMaIOThCS
309:00 no 17:30

[InaTixHi iHCTPYKLii HA BUKOHAHHS TUIATEXKIB B
0e3roTiBKoOBiii popmi (kpenuToBuii mepekas, B TOMy
YHCIIi MUTTEBUI KPEAUTOBHH mepekas™) i
Po3nopsipkeHHs po 1X BiKINKaHHI** B
eJieKTpPoHHil (opmi yepe3 Cucremy
AMCTAHIIHHOI0 00CJYIOBYBAHHS —
NpUIMaloThCS
309:00 10 19:00 (10 20:00 - B ocTanniii Podounii
JAeHb KaJIeHJapHOTr0 Micsiusi)
*nposedenns MUMMEBO20 Kpeoumogozo nepexasy
BoilicHIoEmbCst 3 ypaxyeannam ecmanogienux HBY obmeorcens
% Posnopsooicenns npo GIOKAUKAHHA NAGMINICHUX IHCMPYKYitl
Ha BUKOHAHHA MUmMmeso2o er()umoeoeo nepekasy
UKOHYyEmbCsl nicisa peanizayii 6ionoesionoi gymkyii 6 CEI

HBY

[InatixHi iHCTPYKUIii HA BUKOHAHHS TUIATEXIB B
0e3roTiBKoBili popmi (KpennTOBHIA IEpeKas3) B MeKax
Bauky (3a ymosu, wio nnamiycnua onepayisn ne
nionsAzae 6aI0OMHOMY Ha20y (KOHMPOI0)) i
Po3nopsipkeHHs po iX BiIKIMKaHHS B eJIeKTPOHHii
¢opmi yepes CucreMy AMCTAHUIIHOTO

00CJIYyroBYBAHHA —
NpUIMaloThCs

309:00 xo0 19:00

IlnarikHi iHCTpYKIii Ha BHKOHAHHS IUIATEXIB B
Oe3roTiBkoBili ¢opmi (kpemuToBHMiA Tepekas, 3a

BUKJIIOYCHHAM MUTTEBOI'O KPEAUTOBOI'O HepeKa3y) B

[InatixHi iHCTPYKIIi HA BUKOHAHHS TUIATEXKIB B
0e3roTiBkoBili opmi (KpenruTOBHIA IepeKas) B MeKax
BaHky (3a ymoeu, wio nnamixcna onepauin nionazae
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eJIeKTPOHHI dopmi yepe3 Cucremy
JMCTAHIIHHOI0 00CJIYIOBYBaHHS, SIKi:
- MOXYTh OyTH BHKOHaHi B MeXax BCTaHOBJICHOTO
Bbankom Ha  BmacHmii  po3cyx  JMITy ~ Ha
KOpECIIOH/ICHTCEKOMY paxyHKy banky, Ta
- MOXYTh OYTH BHKOHaHI B MeKaxX I'DaHHYHHX CYM
IUIaTeXiB, BU3HaYeHNX baHKOM Ha BIacHUH po3cyn
JUTSL BIIMTOBITHOTO CETMCHTY KITIEHTIB;
- He TOTPeOYIOTh JOAATKOBOTO KOHTPOJIIO 31 CTOPOHU
Bbanky, -
NIPUIMaIOThCS
308:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHII
PoGounii 1eHb KajdeHaapHoro Micsus) ao 23:30

PosnopspkeHHs (TIpO  BIIKIIMKAHHS IJIATHDKHEX
IHCTPYKIIi{ Ha BUKOHAHHS IUIATEXIB B
0e3roTiBKOBIi (popMmi (kpenuToBUil IepeKas, 3a
BUKJIIOYCHHSM MUTTEBOTO KPEIUTOBOTO MEpeKasy))
B eJIEKTPOHHIii (popmi yepe3 Cucremy

JUCTAHUiiHOTO 00CAYIOBYBAHHS, —
MIPUAMAIOTHCS

3 08:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHITi
PoGounii nenb kajgeHaapHoro micsus) xo 23:30 ¢
pasi nasenocmi y banky mexuniunoi moscausocmi

ix euKonamnm.

sanomuomy naznady (konmpos)) i PosnopsikeHns
po iX BIAKINKAaHHS B eJIeKTPOHHiil ¢popmi uepe3
CucreMy AMCTAHLIIHOIO 00C/IYIOBYBAHHA—
TIPUIMaIOThCS
309:00 o 18:00

Ilmarikui iHCTpYKIil Ha BHKOHAHHS IUIATEXIB B
OesroriBkoBili  ¢opmi (MUTTEBHH  KpeaUTOBUIH
nepeka3) B eJeKTpPoHHiil ¢opmi yepe3 Cucremy
OMCTAHIIHOTO 00CAYIrOBYBAHHS, SIKI:
- MOXYTh OyTH BHKOHaHi B Me)ax BCTaHOBJIEHOTO
Bankom Ha  BmacHWii  po3cynl  JiMiTy ~ Ha
KOpECIOHICHTCHKOMY paxyHKy banky, Ta
- MOXYTh OyTH BHKOHaHI B MeXaX I'DaHUYHUX CyM
IJIaTeXKiB, BU3HAYEHNX BaHKOM Ha BIIaCHUHU po3cyn
JUTSL BIIMOBITHOTO CErMCHTY KITIEHTIB;
- HEe TOTPEOYIOTh JOAATKOBOTO KOHTPOJIIO 31 CTOPOHU
banky,
- He miAnanarTh mijg oOMexeHHs, Bcranosieni HBY
JUISL MUTTEBUX KPEUTOBUX IIEepeKasiB, -
TIPUIMaIOThCS
3 00:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHIH
PoGounii 1eHb KajeHaapHoro micsius) ao 23:59
(30 UKTIOUEHHAM YACY, HeOOXIOH020 01 WOOEHHUX
MexXHON02IUHUX poOIm 6 00aiKosil cucmemi banky)

PosnopsipkeHHs (PO BiIKJIMKAaHHS TUIATIKHIX
IHCTPYKLiil Ha BUKOHAHHS IJIATEXKIB B
0e3roTiBKOBIil popMi (MUTTEBHIA KPEIUTOBHIA
repekas)) B eJeKTpoHHiil ¢popmi yepes Cucremy

JUCTAHUiiHOTO 00CAYTOBYBAHHS, —
TIPUIMaIOThCS

300:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTAHHITH
Po0ounii 1ens KajeHgapHoro micsus) a0 23:59
(3a GUKTIIOUEHHAM YACy, HeOOXIOH020 O/ WOOEHHUX
MexHoA02IuHUX poOIm 6 00aiKosil cucmemi banky)
6 pasi nasenocmi y banuky mexniunoi moxcnueocmi
ix euxonanna (nicna peanizayii 6ionogionor
¢ynkuii ¢ CEII HBY).

B Hepoboui oni
banxy

300:00 xo 23

:59, npu uvomy:

IlnarixkHi iHCTpYKIii Ha BHKOHAHHS IUIATEXIB B
Oe3roTiBkoBili ¢opmi (kpemuToBHMA Tepekas, 3a
BHUKJIFOYCHHSIM MHTTEBOTO KPEIUTOBOTO IepeKasy) B
eJIEKTPOHHIH dopmi depe3 Cucremy

JMCTAHIIHHOI0 00CIYTOBYBaHHS, SIKi:
- MOXYTb OYTH BHMKOHaHI B MeXaX BCTaHOBJICHOTO

Bankom Ha  BlacHWii  po3cym  JiMiTy — Ha
KOPECIIOH/ICHTChKOMY paxyHKy BaHky, Ta

- MOXKYTh OYTH BHKOHAHI B MeXaX IPaHHYHUX CyM
IUIATeXkKiB, BU3HAYCHUX BaHKOM Ha BIAcHHUN PO3CYX

JUTSL BiZIMTOBIZTHOTO CErMEHTY KJII€HTIB;

[TnatixHi iHCTPYKIIi HA BUKOHAHHS TUIATEXKIB B
0e3roTiBkoBili opmi (KpenTUTOBHIA IEpeKa3) B MeKax
BaHky Ha BaacHi paxyHku Knienta B eJieKTpOHHi#
¢opmi yepe3 Cucremy AucTaHuiliHOrO

00CJIYTOBYBAHHS —
MPUHMAaIOThCS

3 08:00 10 24:00 (3a surarouenuam uacy, HeobXioH020
011 WOOEHHUX MEXHOL02IUHUX PoDim 8 00IK08Il
cucmemi bBanky)

82




VuiBepcanbHuii 10roBip GaHKIBCHKOTo 00CIyroByBaHHs KiIi€eHTIB — izudanux oci6 y AT «BAHK KPEJUT JAHITIPO» (Bepcis 28.0)

- He OTPeOyIOTh JOJaTKOBOIO KOHTPOJIO 31 CTOPOHU
banky, -
NIPUIMaIOThCS
3 08:00 10 23:30

PosnopspkeHHs (TIpO  BIIKIIMKAHHS IJIATDKHEX
IHCTPYKIIi{ Ha BUKOHAHHS IUIATEXIB B
0e3roTiBKOBIi (popMmi (kpenuToBUil IepeKas, 3a
BUKJIIOYCHHSIM MUTTEBOTO KPEIUTOBOTO MEpEKasy))
B eJIEKTPOHHIii (popmi yepe3 Cucremy
AUCTAHII{HOTO 00CTYrOBYBAHHS, —
MIPUAMAIOTHCS
3 08:00 no 23:30 ¢ pasi nasenocmiy bauxy
mexHiuHoi ModHcnueocmi ix UKOHAHHA.

PosmopsypkeHHs (TIpo  BIIKIIMKAHHS IUIATHKHAX
IHCTPYKIiH) B eJeKkTpoHHii popmi uepe3 Cucremy
JUCTAHUIHOr0 00CJYIOBYBAHHS, —
TIPUIMaIOThCS
3 08:00 10 24:00 (3a surarouenuam uacy, HeobxioHo20
018 WOOEHHUX MEXHON02IYHUX POOim 8 00NIK08ill
cucmemi banky) 6 pasi nasenocmi y bauky mexuniunoi
MOdCIugoCmi ix BUKOHAHHA.

IlnmatikHi iHCTpYKLiI Ha BHKOHAHHS IUIATEXIB B
OesrotiBkoBili  ¢opmi (MUTTEBHH KpeOUTOBUI
nepeka3) B eJeKTpoHHii ¢opmi yepe3 Cucremy
ONCTAHIIHOTO 00CAYTrOBYBAHHS, SIKI:
- MOXYTb OyTH BHKOHaHI B MeaX BCTaHOBJIEHOTO
Bankom Ha  BumacHmit  poscym  miMITY Ha
KOpECIOHJICHTCEKOMY paxyHKy baHky, Ta
- MOXYTh OyTH BHKOHaHI B MeXaxX I'DaHHUYHHX CYM
IJIaTeXKiB, BU3HAYEHNX BaHKOM Ha BIIaCHUH po3cyn
IUTSL BiATIOBITHOTO CErMEHTY KITIEHTIB;
- He TOTPEOYIOTh JOAATKOBOTO KOHTPOJIIO 31 CTOPOHU
banky,
- He miAnanarTh mijg oOMexeHHs, Bcranosieni HBY
JUISL MUTTEBUX KPEIUTOBUX IEPEKasiB -
NIPUHMAIOTECS
300:00 no 23:59
(30 BUKTIOUEHHAM YACY, HeOOXIOH020 018 WOOEHHUX
TMeXHOI02TYHUX pobim 6 00aiKosil cucmemi banxy)

PosnopsipkeHHs (TIPO  BiKIIMKAHHS IUIATDKHEX
IHCTPYKIIi}f Ha BUKOHAHHS IUIATEXiB B
0e3roTtiBKoBiit popmi (MUTTEBHI KpenuTOBHIT
nepekas)) B eJleKTPoHHiil Gpopmi uepe3 Cucremy
JMCTAHIIHOr0 00CJYTOBYBAHHSA, —
MIPUIMaIOThCS
3 00:00 10 23:59 (3a suknouenusm uacy,
He00OXiOH020 018 WOOEHHUX MEeXHOL02IUHUX poOim &
obnikosii cucmemi banxy) é pasi naaenocmi y
Banky mexuiunoi moycnueocmi ix 6UKOHAHHA
(nicns peanizauii 6ionoeionoi ghyynxuii ¢ CEIl
HBY).
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