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Haé6upae yunnocmi “01” keimnus 2026 poxy

PEKBI3UTH BAHKY TA KOPUCHI IIOCUJIAHHSA

(Indopmanis, mo HagaeTbest KiieHTy 1/ 03HalioMJIeHHs1 nepe YKiajleHHsM JloroBopy):

HaiimenyBanns banky:

AKIIOHEPHE TOBAPUCTBO «bAHK KPEJUT JHIIIPO» (ckopouero AT «bAHK KPEJIUT
JTHITIPO»)

Micne3HaxoqKeHHS : VYkpaina, 01032, m. Kuis, Byn. XXwisuceka, 75
InenTudikaniiinmii koxa: 14352406

Kon 6anky: 305749

Beo-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Anpecu BigaijieHb:

https://creditdnepr.com.ua/map

Mecenaxepu

Viber, Telegram (na3sa — bauk Kpeaut duinpo ta CrediDnipro)

Tenepon KonTakT-nIeHTpY:

IUIs A3BiHKIB Ha TepuTopii Yipainu — 0 800 507 700 (6e3k01ITOBHO);
IUI O3BIHKIB Ha Teputopii YKpainu Ta 3-3a kopaoHy — +38 056 787 88 88 (3rimHo 3 Tapudamu
oreparopa).

Jlinensii Ta 103B0.1M GaHKY:

Bankiscrka minensis Ne 70, Bunana «22» xxoBTHs 2018 p. HanionansHuM 0aHkoM YKpainu, 3a
nocrianasM_https://creditdnepr.com.ua/pro-bank/statutni-dokumenty

Bun 6aHKiBCbKHX MOCJIYT:

0aHKIBCBHKI Ta iHIII (iHAHCOBI MOCIYTH BiAIOBIHO 10 3akoHy Ykpainu «IIpo 6aHkH i GaHKIBCEKY
JISUTBHICTBY, B TOMY YHCIHI BiAKPUTTS paXyHKiB, HAJJAHHS KPEAUTIB, 3aTy4YeHHS BKIAiB (ICTIO3HTIB).

Tapudmu:

3a MMOCUJIAHHIM https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-
pryvatnym-kliyentam

IcToTHI XapakTepucTUKH
MOCJIYT 3 HAJAHHSA
CIOKHBYOI0 KPeANuTy:

3a nocuiaandsaM https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-
gotivkou/informaciya-pro-istotni-harakterystyky-poslugy-z-nadannya-spozhyvchogo-kredytu-
%28bez-zastavy%29

IcToTHI XapakTepucTUKH
HOCJIYT 3 3aJIy4eHHs
0aHKiBCHKOro BKJIALY
(neno3uTy):

3a__mocwiaanHsM _ https://creditdnepr.com.ua/pryvatnym-osobam/depozyty/istotni-harakterystyky-
poslugy-bankivskogo-vkladu-%28depozytu%29

IMocnnanns Ha KypcH
nepepaxyHKy iHO3eMHOI
BAJIIOTH, IO
3aCTOCOBYIOThCS JI0
TUIATIKHUX MOCJIYT:

https://creditdnepr.com.ua/ru/currency

Mopsagok i mpouexypa
3aXHCTY MepCOHATbHUX
JaHUX (BUTHAT):

3a MOCHJIAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok procedura zahystu personalnyh danyh vyty
ag.pdf

Iopsinok po3rJsixy 6aHkoM
3BepPHEHb KJIEHTIB (BUTHAT):

32 [IOCHUJIAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok rozglyadu bankom zvernen kl nt v.pdf

Indopmauis npo cucremy
rapaHTyBaHHsS BKJIaJiB
(dizuynuXx oci6:

3a nocuiiaguaMm https://creditdnepr.com.ua/pro-bank/uchast-u-fevfo

Iopsinox podoTu 3

32 nmocwiaHHsaM _ https://creditdnepr.com.ua/sites/default/files/poryadok-vzayemodiyi-z-kliyentom-

MPOCTPOYEHOK) pri-vregulyuvanni-prostrochenoyi-zaborgovanosti.pdf

3a00proBaHicTIO:

Ily6aiunmii norosip

(ogepra) AT «BAHK 3a_ mocunaHHaM __ https://creditdnepr.com.ua/pryvatnym-osobam/publichnyy-dogovir-pro-umovy-
KPEUT JHIITPO» npo nadannya-poslugy-r2r-perekazy-z-kartky-na-kartku

YMOBH HAJaHHS MOCJIYT
«P2P-nepexa3u 3 KapTKu Ha
KapTKY», IpHiitMaHHs
KapTOK /ISt
omiaTu/mepexasis:

IMocujianHsa Ha 3aX0AH
0e3meKu:

https://creditdnepr.com.ua/sites/default/files/pravyla_bezpechnogo korystuvannya pk_2.pdf

KonrakTHa ingopmaunis 3
MHUTAaHb 3aXHCTYy MpaB
CIOKMBAYiB:

HamionanpHuit 6aHk YKpainu, Mice3Haxo/pkeHHS: ByJ. [HeTtuTyTehka, 9, M. Kuis, Ykpaina, 01601;
Tenedon rapsaoi minii: 0 800 505 240,
Beb-caiiT: nbu@bank.gov.ua (po3aia «3BepHEHHS TPOMAITH)

Po3ain «3BepHeHHst
rpoMajsin» ogiuiiiHoro
InTepHeT-NIpeICTABHHIITBA
HauionansHoro 6anky
Ykpainu:

https://bank.gov.ua/ua/consumer-protection/citizens-appeals#
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IlonepenxenHus:

[Mpuennannst kimienra po myGuiunoi mpomo3uwii (odeptn) nmepenbavyae HagaHHS HOTo 3rofu Ha
3a3Ha4yeHi B Hiil yMOBU HagaHHs OaHKIBCHKMX MOCIYT; KJII€HT MOXE BIIMOBHTHCH BiJi OTPHMaHHSI
peKIaMHMX MaTepiajiiB KaHAJIaMH JUCTAHLIHOTO €1eKTPOHHOTO 00CIYrOByBaHHS.

VY pasi HagxomkeHHs Bin opraHiB HarmionansHol mominii YkpailHH HHCHMOBOTO (€IEKTPOHHOTIO)
3alUTy MIOAO 3JiicHeHol marixkHol omeparii KiieHTa, sKmo Taka omepaiiss MICTUTh O3HAKH
KPUMIHAIBHOTO [IPaBONOPYILEHHS, nepe10aueHoro Oy Ib-KOIO i3 crarreit
185 (Kpamixka), 190 (Ilaxpaiicto), 191 (IlpuBnacHenHs, po3rpara MaiiHa ab0 3aBOJOMIHHS HUM
[UIIXOM 3JIOBXHBAaHHS CIY>KOOBUM cTaHOBHUIIEM), 192 (3amomisiHHA MaifHOBOI IIKOAM IILIAXOM
obMmaHy abo 37m0BXKHBaHHS J0Bipoio), 200 (He3akoHHi Oii 3 JOKyMEHTaMH Ha IepeKas, MIaTHKHUMH
KapTKaMH Ta I1HIIMMH 3aco0aMH JOCTYIy 10 OaHKIBCBKMX DPaxyHKIB, €IEKTPOHHUMH TPOLIMMA,
obnagHaHHAM A7 iX BUroToBieHH:), 361 (HecankuioHoBaHe BTpy4aHHS B poOOTy iH(opManitHUX
(aBTOMATH30BaHMX), ENEKTPOHHUX KOMYHIKAIIHHUX, iH(OpMaliiHO-KOMYHIKaiHHUX CHCTEM,
SNIEKTPOHHUX KOMYHIKamifHUX Mepex), 361-2 (HecankmionoBani 30yT abo pO3HOBCIOIKEHHS
iHdopMarIii 3 0OMeXeHHM JITOCTYIIOM, sIKa 30epiracTbesl B €IEKTPOHHO-00UNCIIOBAIBHAX MalInHaX
(xomIT'foTepax), aBTOMAaTH30BaHMX CHCTEMaX, KOMITTOTEPHHX Mepexax abo Ha HOCIIX Takoi
indopwmarii), 362 (HecankiionoBani nii 3 iHdopmarieo, sika 0OOpOOTIOETBCI B EINEKTPOHHO-
00YHCITIOBATBHUX MallMHAX (KOMI'IOTEPax), aBTOMAaTH30BaHUX CHUCTEMax, KOMIT'IOTEPHUX Mepexax
abo 30epiraeTscst Ha HocisfxX Takoi iH(opMmauii, BYMHEHI 0C000I0, sIKa Ma€ MPaBO JOCTYIY A0 Hei)
Ta 363 (IlopymenHs mpaBui eKCIUTyaTalii eleKTPOHHO-OOYHCIIOBAIPHIX MAIIWH (KOMIT'TOTEPIB),
aBTOMAaTU30BAaHMUX CHCTEM, KOMII'FOTEPHUX MEPEXK IH MEPEK €INEeKTPO3B'A3Ky a00 MOPSIIKY YH IPaBUIT
3axucry iHdopmarlii, sika B HUX 06pobioeThes) KpuminansHoro xonekcy Ykpainu, bank sk HanaBay
TUIATDKHUX MTOCITYT MOXKE 3/1iHCHIOBATH HACTYIIHI 3aX0I{ pearyBaHHsI:

- BiAMOBUTH B ABTOpH3alii, 3a0okyBaty [1naTikHI KapTKU, BIIMOBHUTH y ITOHOBJICHHI, 3aMiHi abo

BUITyCKYy HOBOI [laTi>kHOT KapTKH;
- CKOpHuCTaTHCs OyIb-SKUM TpaBoM abo mpaBaMu 3 mepembadeHMMH IyHKTamu 14.9.11, 21.1.1,
21.1.4,21.1.5,21.1.7,21.1.23.2,21.1.24.4 YIBO.

Topsnok aiii Banky B pa3i HeBUKOHAHHS KJIi€HTOM 000B'SI3KiB 3ri/IHO 3 T0rOBOPOM NP0 HAZAHHA 0AHKIBCHKHX MOCJIYT

Haszea 0ozo6opy npo
HAOAHHA OAHKIECLKOT
nocuyzu

Ilopaoox odiit bauky 6 pasi He6UKOHAHHA KIIEHMOM 0008 'A3Ki6 32i0HO 3 Ne6HUM 002080POM NPO
HAOAHHA OAHKIECLKUX NOCTIY2

Jlorosip 6aHKiBCLKOIO
BKJIAY

- JloroBip 0OaHKIBCBKOTO BKJIQAY BBA)KAETHCS HEYKIAJCHUM y BUIAAKy HEBUKOHaHHA KitieHTOM
000B’s13Ky BHECTH KOIUTH Ha BKJIAIHUI PaxyHOK B HOPSIKY Ta CTPOKH, mependadeHi JJoroBopom
0aHKIBCHKOTO BKJIAY Ta IIi€ro [1yOaiuHO0 IPONO3HIIIET0;

- posipBaHHs/BimMoBa Bix JloroBopy OaHKIBCRKOTO BKJany y BUIaaKy HemoTpuManHs KitieHTOM
BAMOT AaHTHUKOPYIIIHHOTO 3aKOHOJABCTBA 200 3aKOHOJABCTBA 3 MHUTAHb 3aMOOIraHHA Ta MPOTHIIT
neraiizamii (BiAMHBaHHIO) TOXOJIB, OJIepKaHUX 3JI0YMHHUM IUIIXOM, (hiHAHCYBAaHHIO TEPOPH3MY Ta
(iHaHCYBaHHIO PO3IIOBCIOJDKEHHS 30p0i MacOBOTO 3HHUIICHHS,

- iHmi i banky Mmoxyts OytH nepenbadeni JloroBopom Ta/abo 3aKOHOIABCTBOM YKpaiHH.

JloroBip 6aHKiBCLKOIO
PaxyHKy

- BiJIMOBa Bijl IPOBEJCHHS ONepallii y BUMaakax, nepegdoaueHnx J1oroBopomM 6aHKiBCHKOTO PaxyHKY;
- OnokyBanHs [TnaTi>kHOT KapTKH Ta MPU3YNMHHEHHS 11 00CIyroBYBaHHA Yy pa3i Hecruiati KitieHToOM
BCTaHOBIIEHUX KOMICIT;

- CTATHEHHS TPOILEHTIB Y BHMAAKY MopymeHHs KitieHToM 00OB’sI3Ky HE JOIYCKATH BUHHKHEHHS
HECaHKI[IOHOBAHOTO OBEpIpadTYy;

- nebeToBHMil mepeka3 (HOTOBIpHE CMHCaHHS) KOIITIB 3 paxyHKiB KilieHTa B paXyHOK MOTalleHHS
3aboproBaHoCTi nepea bankoM, sika BUHHUKIIA B pe3yibTarti nopymeHHs KiieHToM cBoiX 3000B’s13aHb
3a JloroBopoM OaHKIBCHKOTO paxyHKY;

- posipBaHHs/BimMOBa Bin JloroBopy OaHKIBCHKOTO paxyHKY Ta 3aKpHTTs [l0TOYHOTO paxyHKYy y
BHMANKaX, ependadeHnx JJoroBopoM 6aHKIBCEKOTO paxyHKY Ta Hi€ro [IyOiqHOr0 MPpOono3uIi€eto;

- ixmi nii barky MoxyTh OyTH nepenbaderi JloroBopoM Ta/abo 3aKOHOTABCTBOM YKpaiHH.

Kpenutnmuii gorosip

- 3yNUHEHHS HaJaHHA KPEIUTHHX KOIMITiB, BUMOTa JOCTPOKOBOTO BHKOHAHHS BCIX 3000B’s3aHb
KrienToM, HapaxyBaHHA MTpaQHHX CaHKIIM Ta TeHI y BuUmaakax, mepenbadeHnx KpemutHum
JIOTOBOPOM;

- B3aemois i3 KitieHTOM 11010 MOpsIIKY BPEryIFOBaHHS 3200pTOBAaHOCTI Ta/a00 MOPSIKY BUKOHAHHS
KitienToM 000B’513KiB, BiIIKOAyBaHHS 3aBIaHUX 30UTKIB baHKy;

- nebeToBuil mepeka3 (IOTOBipHE CIIMCAHHS) KOIITIB 3 paxyHKiB Kii€eHTa B paxyHOK MOTalICHHS
3a0oproBaHocTi nepes baHkoM, sika BUHUKIIA B pe3yJibTati nopymeHHs KilieHToM cBoix 3000B’13aHb
3a KpeautHum 1oroBopom;

- mo30BHa poOoTa, 3BEpHEHHS CTSATHEHHs Ha MaiiHO KirieHTa B TOpsAaKy, mependadeHOMY
3aKOHO/IaBCTBOM Y KpaiHH;

- inmi fii banky MoxyTs OyTH epenbadeni JloroBopoM Ta/abo 3aKOHOJABCTBOM Y KpaiHH.

Jorosip openau ceiiga

- BigkpurTs Celidy 6e3 mpucyrHocti Kimienra y Bumanky nopymerHs Kimiearom ymos JloroBopy
opeHnu ceiida, sIki MOXKYTb 3aBJaTH MaTepiajbHOI KON baHKy, a TakoX y BUIMAJKy HEAOTPUMAHHS
Krienrom nependauennx JloroBopoM opeHau cefida TepMminiB kopuctyBanus Celidom;

- nebeToBUWil mepeka3 (HOTOBIpHE CIHCAHHS) KOIITIB 3 paxyHKiB KilieHTa B paXyHOK IMOTalleHHS
3aboproBaHoCTi repea bankoM, sika BUHHKIIA B pe3yibTari nopymeHHs KilieHToM cBoiX 3000B’s13aHb
3a JloroBopom opeHIH ceiida;

- posipsanHs [loroBopy opeHau ceiida y Bunankax, nependadeHnx JloroBopom opeHau ceiida;

- immi nii barky MoxyTh OyTH nepeabaderi JloroBopom Ta/abo 3aKOHOJTABCTBOM YKpaiHH.
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YHIBEPCAJIbHUI 1OI OBIP
0aHKiBCHKOI0 00CIyroByBaHHS KJI€HTIB — Pi3MUHUX 0CiO
y AT «bBAHK KPEJUT JTHIITPO»

Iy6aiuna npono3uuis

AT «bAHK KPEJUT AHITIPO», mami — Bank, oronomrye myOiidHy IpPOMO3HUII0 HA YKIaJaHHS YHIBEpCATLHOTO IOTOBOPY
0aHKIBCEKOr0 00CIyroByBaHHs KiieHTIB — ¢ismunnx oci6 y AT «bAHK KPEJAUT JHIITPO» (nami — «IIy6miuna mpomo3umis») 3 MeToo
HaJaHHI 0aHKIBCHKHUX MOCIYT (Gi3nyHIM ocobaM Ha yMOBax, IO BUKJIaIeHi Hypkde. [Ty6niuna nmpono3umnis (sika Moke OyTH MiaIicana 3 00Ky
Banky B maneposiii ¢popmi Ta/abo B eNeKTPOHHINA GopMi, SIKi € TOTO)KHUMH (iJEHTHYHIMH) Ta MAalOTh OJHAKOBY IOPUANYHY CHITY) pO3MIIleHa
Ha caiiti banky 3a angpecoro: www.creditdnepr.com.ua. ITy6niuHa npomno3uiisi Habupae YMHHOCTI 3 AaTH 1i ONPHIIIOHEHHS Ha caiiti Banky
(sIx1o iHIIA faTta HaOyTTs YMHHOCTI He 3a3HaueHa B [yOnivniil mpomo3uwii) Ta Ai€ 0 JaTH pO3MILEHHS 3asBH IO il BIAKIMKAHHS B LUIOMY
a00 yacTKOBO, a00 3aMiHU 11 HOBOIO penakiieto I1ybniunoi npono3uwii Ha caiiTi banky.

Bank Oepe Ha cebe 3000B’s13aHHA mepen GI3UUHUMU ocobamH, SKi MpuiiMaroTh (akuentyioTs) [lyOnidHy mpomos3uumito, HajaBaTu
OaHKIBCHKI ITOCIYTH B MOPSIKY Ta Ha yMOBaX, BU3HAUEHHX UM YHIBEpCAJbHUM JIOTOBOPOM OaHKIBCHKOTO OOCIYrOBYBaHHS KIII€HTIB —
¢i3munnx ocib y banky (mani — Y/IbO) Ta 3a BcranoBnenumu bankom Tapudamu.

[pwitasarTs (aknentyBanss) wiel [Ty6miaHol npono3unii 3aicHIOEThCs (hi3NUHOI0 0c00010 Ha mizcTaBi cT.634 [{uBiTbHOTO KO#EKCY
VYkpalHU DUISIXOM TiNUCaHHs Ta HagaHHs banky 3asBu-3roau npo npuexHanss 10 Y/ABO 3a ¢opmoro, BcranoBineHoo bankom, abo, y pasi
3IiHCHEHHS KJIIEHTOM pa30Boi oreparlii Ha mifacTasi JJoroBopy KacoBoro o0CIyroByBaHHA, IUIIXOM MiAMUcaHHs Ta mogaHHs Kiienrom banky
HaJISKHIM YHOM oopmiieHoi [TnatixkHo1 iHCTpyKLii, sKka mepeadavae MpoBeIeHHS KacOBOi oneparii, B 000X BUMaaKax - 32 YMOBH MOJaHHS
¢i3naHOI0 0cO00F0 JOKYMEHTIB 1 BitoMocTel, HeoOXimHux st Inentudikanii Ta Bepudikarii ocobu, 3’scyBanas bankom cyTi 1 TisuIbHOCTL
Ta (pinancoBoro crany. [lpuitaarTs [1yoniuHoi mpono3uwii Gpi3smaHOI0 0c00010 3AIHCHIOETHCS B LiJIoMY (OKpiM 3aificHeHHA KitieHTOM pa3oBoi
omepaiii Ha mifcrasi JIoroBopy KacoBoro o0CIyroByBaHHs, KOJH NpUiHATTS [1yOniuHoi mpomo3uiii BiiOyBaeThCs B YaCTHHI, BU3HAUYCHIN
Posainom 13 YJIBO) Ta 6e33acTepeskHo.
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VuiBepcanbHuii 10roBip GaHKIBCHKOT0 00CIyroByBaHHs KiIi€eHTIB — ¢iznanux oci6 y AT «BAHK KPEJUT JHITIPO» (Bepcis 27.8)

PO311J1 1. BUBHAYEHHSA TEPMIHIB

Tepminn, mo BxuBaroThes B YIBO 3 Benukoi itepu, MaloTh HACTYIHI 3HAYCHHS:

Asapiiine BinkpurTsa Ceiida — Bigkpurts bankom Ceiia, openmoBanoro Kmientom Ha miacrasi [oroBopy openau ceiida, y
BHUIa/IKax BTpaTu/mokomkenHs Kiienrom kirouiB Big Ceiida abo momkomxenns Ceiida 3 Bunu Kitienta, a Takox Binkputts Ceiida bBankom
6e3 mpucytHocTi KimienTa y Bunanakax, nepenbauenux Y IBO.

ABTtenTH(dikamis — npouenypa, mo aae 3mMory banky ycranoBuTu Ta miartepautu ocoOy Kimienra//lepxarernst Ta/abo HalIeKHICTD
Kuienry/[lepxatento KapTkn, HassBHICT y HBOTO MiACTAB JUIA 11 BAKOPUCTAHHS, Y TOMY YHCII IIUITXOM IIePEeBIPKH IHANBIAYaIbHOT 00TIKOBOT
indopmarnii Kirienra//lepxares.

ABTOpHM3aNisi — Tpoleaypa OTPUMaHHS J03BOJIy Ha BUKOpHCTaHHS CHCTEMH AWCTaHIIIHOIO OOCIyroBYBaHHsS Ta/ab0 HamgaHHS
JI03BOJIy Ha npoBeaeHHs [InaTikHuX onepauii i3 3acTocyBaHHAM [1maTiKHUX KapTOK.

AKTHBHE NOCHJIAHHSI— IOCWIAHHA Ha azpecy [HTepHeT-cTopinku OdimiiiHoro caiiTy baHky, Ipy HaTUCKaHHI Ha sIKE BiOYBaeThCs
nepexin Ha Odiuiitauii caiit banky abo Ha BianoBiaHy cTopiHKy (cyocTopinky) Ha OdimiitHomy caiiti banky.

bank — AKUIOHEPHE TOBAPUCTBO «bAHK KPEIUT JHIIIPO» (ckopouene naiimenyBanHsi AT «bAHK KPEIUT
JHIITPO»), pexsizutu sxoro 3a3naueHi B po3aini «PEKBISUTU BAHKY TA KOPUCHI ITOCUJIAHHS».

BankiBcbka nmociryra — Oyzap-ska mociyra, 3asHadena B 11.2.1 Y/JIBO, sky bank Hamae Kiienty Ha mincrasi ¥Y/IBO Tta yknangeHnoro
JloroBopy npo HasaHHS baHKIBCHKOT ITOCITyTH.

Boxc — crnemnianpauii menan (60kc) s po3MillleHHsT MIHHOCTEH 1 TOKyMeHTIB (MaiiHa) KiieHTa, sikuif MoXxe MaTH pi3Hi rabapuTHi
po3Mipu i 3HaxoxuThCs Beepeauni Cetida.

Bonycu — yMOBHI oauHUI, SKi HapaxoByloThcs bankom Kiienty B mexax [Iporpamu JlosmmbHOCTI 32 BUKOHAHHSA Iepea0adyeHUX
[Iporpamoro JlosmpHOCTI Ai#t Ta sIKi MOXKYTh OyTH KOHBEpPTOBaHi y BunHaropony Ha ymoBax [Iporpamu JlostieHOCTI 3 po3paxyHKy 1 Bonyc =
1 rpuBHSL.

Bepudikanisi — 3axoau, 1m0 BXKHUBAIOTHCS baHKOM 3 METOI0 MepeBipKU (MATBEPHKEHHS) HAJIGKHOCTI BIAMOBIAHII 0001 OTpIMaHHX
BankoMm ineHTHdIKAIITHUX TaHUX.

Bua Bkiagy — ne CykynHicTh mapaMeTpiB Biiamy, mo BKIIOYarOTh BadIOTY Bkiany, miama3oHu CTpOKiB po3MimieHHs Bxiany,
PO3MipH MiHIMaJIBHOI Ta MaKCHMaJIbHOI cyMH Bruany.

Bunaropoaa — ne rpomosa cyMa y HalliOHaJIbHIH BaJIIOTI, sika BUILTauyeThess bankoM Kitienty Ha ymoBax IIporpamu JlosutpHOCTI.

ButpaTHmii gimMiT — MakcuManbHa cymMa KOWITIB, 0 nocTynHa KiieHTy mis 3mificHeHHs omepariil 3 BUKOpucTaHHAM [lmaTixHOT
KapTKH 1 pO3paxoBYETHCS K PI3HUL MK 3aJHIIKOM KOWTiB Ha PaxyHky Ta He3HmkyBaabHUM 3aJUIIKOM, Y pa3i HOTo HasABHOCTI, CyMH
aBTOPHU30BaHHUX, ajie He BinoOpakeHNX Ha PaxyHKy omepartiii, Ta GyiokoBaHuX cyM. Y pasi HapaHaa Osepuapadty/Kpenutroi ninii ButpaTauit
JIMIT — e cyMa, sIKa CKIIaIa€ThCs 3 CyMH 3aJIHIIKY BracHUX KomTiB Kiienra Ha Paxynky Ta cymu OBepapadty/KpeantHoi niHii 3a MiHycoM
CYMH aBTOPHM30BaHHUX, ajie He BiqoOpaxkeHHX Ha PaxyHKy omepamiii, Ta 6JI0KOBaHUX CyM.

Binninennst Banky — BimokpemiieHuil miapo3aina banky, sikuii 3a0e3nedye oociayroByBanHs KiieHTiB.

Bxuiag (Jlemo3uT) — KOIITH B rOTiBKOBiH a00 6e3roTiBKOBIH (opmi y BamoTi Ykpainu abo B iHO3eMHil BaJIIOTI, sIKi 3aTydeHi OaHKOM
BiZ BKJIaJHUKA (a00 sKi HaIIMIUIM U BKJIAJHUKA) Ha YMOBAaX JOTOBOPY OaHKIBCHKOTO PaxyHKY, OaHKIBCHKOT'O BKJIAIy (IEMO3HTy) (KpiM
KOIITiB, 3aJIy4eHHX BiJl BHIadi OMIaTHOTO cepTHdikaTra 0aHKY), BKIIOUAIOUYM HAPAXOBaHi BIICOTKH Ha Taki KomTu. Koy, 3amydeHi 6aHkoM
BiJ BUIayi (BUITYCKY) OIIAAHOTO cepThdikaTa 6aHKy a0 NETO3UTHOTO cepTUdikaTa OaHKY, HE € BKIAIOM.

Bxkaax Ha BUMoOry — rpomioBi KomrH, 1o posMimeHi Kiiearom B banky Ha ymoBax Bumaui Bxiany Ha meprny Bumory Kitienta
BIJIMIOBI/THO JIO YMOB YKJIaJieHOTO J[oroBopy OaHKIBCHKOTO BKJIAy Ta YHHHOTO 3aKOHOJIABCTBA Y KpaiHH.

BkJajg cTpokoBHIii — TpoIIOBi KOIITH, 3aidydeHi bankom Bin KiienTa-BrinagHnka abo ski Hamidmmm mis KiieHTa-BKIaaHUKa Ha
YMOBaX ITOBEPHEHHsI BKJIa1y 31 CIIINBOM YCTaHOBJIEHOTO JOTOBOPOM CTPOKY.

Bruragamii paxyHok — paxyHOK, 110 BifkpuBaeThbcsi bankoM Kiienty Ha migcrasi JloroBopy 6aHKIBCEKOTO BKJIAay JUisi 30epiraHHs
KOIITIB, 0 nepenatoTeest Kimienrom banky Ha BcTaHOBIIEHHI cTpok abo 6e3 3a3Ha4YeHHs TAKOTO CTPOKY ITiJ] BU3HAYSHUH NPOLEHT (10Xin) i
IISTaI0Th TOBEPHEHHIO BiAMOBIIHO 10 YMOB JloroBopy.

BPY — BamoTHUI pUHOK YKpaiHH.

Bceeykpaincbka exoHOMiuHa miaaTgopMa — MPOEKTH IMOAO HAZaHHS JEep)KaBHOI TPOIIOBOI JOMOMOTH TPOMAJsHAM, IO
peami3yroThcs BiomoBigHO 10 moctaHoBU Kabinety MiHicTpiB Ykpainu Bix 20.08.2024 poxy Ne 952 (mani — [Hopsmox KMV Ne 952).

JleGeToBuii mepeka3s (JoroBipHe cnucaHHs) — IJIaTKHA OTIEpallis, IO 3A1HCHIOEThCS 3 paxyHKy KimieHta Ha migcrasi [lnaTixxHOT
iHcTpykuii banky abo iHIIOro oTpuMyBaua y BUMajkax, rnependadeHux JloroBopom, abo IlnaTixkHoi iHCTPYKIT CTAryBaya — y BHUINAJIKaXx,
nepen0auyeHNX 3aKOHOJABCTBOM Y KpaiHH.

JepxaTens — diznuHa ocoba, sika Ha 3aKOHHMX MiICTaBaX BUKOPUCTOBYE IUIATIKHUN IHCTPYMEHT (30KkpeMa [lnaTixHy KapTKy) Juist
inimitoBanHs [lnaTixHMX omeparii 3 BiamoBigHoro PaxyHky mns BukoHaHHs [InartikHuX omepauiii abo 3xilicHIoe iHmI omepamii i3
3aCTOCYBaHHSM 3a3HAYEHOTO TUIATIKHOTO 1HCTPYMEHTY.

Jorosip — B pamkax okpemoi baHKiBChKOT OCITYTH i IIIM TEPMiHOM pO3yMieThes BimnoBiaauil Jlorosip npo HaganHsS baHKiBChKOT
nociyrn pazom i3 Y/BO, 3asBoro-3romoro (kpiM JloroBopy kKacoBoro oOCIyroByBaHHS), a TaKOX, SKIIO Iie nependadeHo baHKiBCHKOIO
MocITyroro, pasoM i3 Tapudamu banky Ta iHIIMMH TOKyMEHTaMH.

JoroBip 0aHkiBcbKOro BKJIaxy — J0roBip, ykiageHuid Mk bankom ta KiieHToM, sikuii BU3Ha4Yae OCHOBHI yMOBH PO3MIiIlICHHS
Bruany Kiientom (cyma, cTpok, po3mip HPOIEHTHOI CTaBKH, IO CIUIauyeThesi baHkoM 3a kopucTyBaHHS BKiiagom, MOpsIOK BHECCHHS Ta
noBepHeHHs Bruany Ta iHmie). JloroBopoM 0aHKIBCHKOTO BKJIaAy TaKOX BBAXKAEThCs OyIb-skuii iHIIHMKA J[oroBip npo HagaHHs BaHKiBChKHX
HOCIIYT, SIKHH MICTUTB elleMeHTH JloroBopy 0aHKiBCHKOT'O BKIIAJ.

JoroBip 6aHKiBCHLKOro paxyHKY — JIOTOBIip, YKiIaaeHui Mixk bankom ta KitieHToM, sIkuii BU3HA4a€ OCHOBHI YMOBH 00CITyTOBYBaHHS
[TorouHOTO paxyHKy Ta MOXKJIHMBI TOJATKOBI MOCHyrH, siki KiieHT oTpumye abo Moke OoTpuMard HpH BiAKpHUTTI [10TOYHOTO paxyHKY.
JloroBopoM OaHKIBCHKOTO pPaxyHKY TaKOX BBAKAEThCS Oyab-skuil iHmuWi JloroBip mpo HamaHHsS BaHKIBCBKUX IMOCTYT, SKHHA MiCTHTBH
eneMeHTH JloroBopy 6aHKIBCHKOTO PaxyHKY.

JloroBip KacoBoro o0cJayroByBaHHs - JOTOBip, yKiIaaeHuil Mixk bankom ta KiieHToM, sikuii BU3HaUae yMOBH 3/1iiICHEHHs KaCOBHX
orepartii.

Jorosip opennn ceiia — norosip, yknagenuii Mixx bankom ta Kitientom, sikuii Bu3Hadae ocHOBHI yMoBH openan Kiienrom Ceiida,
HajiexxHoro banky, 6e3 BignosigansHocTi banky 3a BmicT Cefida. JloroBopoM opeHu cefia Takoxk BBaKaeThes Oyab-sikuid iHmmit Jlorosip
PO HaJaHHA BaHKIBCHKHX IOCIYT, SKUil MICTHTH eneMeHTH [loroBopy opeHau celda.
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Jorosip npo HagaHHa BaHkKiBcbKOI mOCIyrm — OkpeMmuil JOTOBIp, IO yKJIamaeThes (mipmucyersest) CTOpoHAMH y HOPSAKY,
BusHaueHomy YJIBO, i na migcrasi sikoro Bank namae Kuienrty Biamoigny BankiBebky mociyry. Bynmep-skuit JoroBip mpo HamaHHs
BaHKIBCHKHX MOCITYT MOYKE MICTUTH €JIEMEHTH Pi3HUX JOTOBOPIB PO HaJaHHSA BaHKIBCHKUX MOCIYT (3MILIAHUH JOTOBIp).

JonarkoBa kapTka — [InaTixkHa KapTKa, 110 BUITycKaeThest baHkoM 3a 3asiBoto KutieHTa Ha ioro im’st Ta/abo Ha iM’st iHIIOT 0co0H st
MOYKJIMBOCTI HaJIaHHS OCTaHHiH MpaBa po3NopsAKeHHs KomTamu Ha Paxynky Kitienra.

JonaTkoBuii Homep TenedoHy — mitounii Homep TenedonHoro 3B’s13Ky KitieHTa, 3a3HaueHnii y 3asBi-3rozi abo y Jlorosopi mpo
HajgaHHS baHkiBchkuX mociyr, abo moBimomiiennit Kmienrom/IIpencraBaukom banky B iHmomy npuitHATHOMY Ui BaHKy mopsaky sk
JIOIATKOBMH KOHTAKTHUIT HOMep (IOMaIIHii, MOOUTEHIH, pobounii, iHIIMHA HOMep Telae(oHy) Ta MOKe BUKOPHCTOBYBATHCH JUIS OTPUMAaHHS
OTP-mapois mpy poBeeHH] onepaniii 3a fonomMororo CHCTEMU ANCTaHIIHHOTO 00CITyroByBaHHs, TEKCTOBHUX ITOBIJOMIICHB, IIOB’I3aHHUX 3
obcyroByBanHsaM Kiienta bankom.

JlokymeHT camocTiiiHoi ouinku CRS - TOKyMEHT caMOCTIHHOI OIIIHKM CTaTyCy MOJATKOBOTO PE3WACHTCTBA CTOCOBHO KirieHTa
BIJIMOBITHO /10 BUMOT 3arajbHOro cranaapty 3BiTHOCTI CRS a1 BcTaHOBIIGHHSI epKaBH (TEpUTOPIT), pe3ueHTOM Koi € KIlieHT sk BIaCHUK
Paxynky. Jlokyment camoctiiiHoi oriinku CRS odopmmoeTses 3a Bu3HadeHoo bankom ¢popmoro (y hopmi okpeMoro 10KyMeHTY abo B cKiIai
THIIIOTO JIOKYMEHTY, SIKHiA HajgaeThcs KimieHTOM [utst BiTKpUTTS PaxyHKYy).

EnexkTpoHHHUI TOKYMEHT — TOKyMEHT, iH(opMaIlis B skoMy 3aikCoBaHa y BUTIIA/I €JIEKTPOHHUX TaHHX, BKIIOYAIOYH 000B’I3KOB1
PEKBI3UTH JOKYMEHTA, SIKUH (OPMY€EThCS Ta MIAMUCY€ETHCS Y HOPSAKY, BH3HAUCHOMY 3aKOHOJABCTBOM YKpaiHu Ta JloroBopom.

Enexrponnnii minnuc (EIT) — enextpoHHi xaHi, mo moxaroThes mianucysadeM (KiienTom abo bankoMm) 10 iHIIMX eJNEKTPOHHUX
JTaHUX a00 JIOT1YHO 3 HUM IIOB’A3YIOTHCS 1 BUKOPUCTOBYIOTHCS HUM SIK MIANKC Y TOPAIKY, BU3HaueHOMY [loroBopom.

Enextponnuii nnatixuuii 3acié (EII3) — miaTiXHUA IHCTPYMEHT, pealli3oBaHuii Ha Oyab-IKOMY HOCIi, 10 MICTUTh B €JEKTPOHHIN
¢bopmi nani, HeoOXimHi [ iHinifoBanHs [InaTixHol onepauii Ta/abo 3aificHeHHs IHIIKMX Omnepallii, Bu3HadeHHx J[oroBopom.

3aranabnumii cranaapr 3BiTHocTi CRS (Common Standard on Reporting and Due Diligence for Financial Account Information)
- MDKHapOJHMH CTaHZapT 3BITHOCTI Ta HaleXHOI HepeBipku iHpopmanii mpo QiHaHCOBI paxyHKH, cxBaireHHil Pamoro Opranizamii
€KOHOMIYHOTO CIiBpPOOITHHITBA Ta PO3BHTKY 15 sumHs 2014 poxy (i3 3MiHAMH Ta JONOBHEHHSMH), IO BHMarae BiI KpaiH, sKi Horo
IMIUIEMEHTYIOTh, 3AIHCHIOBAaTH HaJeXXHY KOMIUIEKCHY HepeBipKy (iHaHCOBHX paxyHKiB, 30ip iH(opmarii Bix (piHAaHCOBHX YCTaHOB IPO
(hiHAHCOBI paXyHKH BJIACHHKIB Ta IOPIYHO HA aBTOMATUYHIA OCHOBI OOMIHIOBATHUCH TaKOI iH(GOPMAIIEO 3 IOPUCAMKII IMU-TIAPTHEPAMH 3
oOMminy B pamkax Yromu CRS.

3aK0HOAABCTBO 3 MPUHIUIIOM eKCTpaTepUTOPiaIbHOCTI — HOpMaTHBHO-TIpaBoBi aktu CIIA, €Bpomneiicbkoro Coro3y Ta iHIINX
KpaiH CBITY, a Tak0oX posnopsiadi nokymenTr OOH Ta/abo iHIINX MKHApOIHIX OpPraHi3alii, pilieHHS SIKHX € 000B’ I3KOBUMH IS BAKOHAHHS
Ha TepuTOpii YKpaiHu.

3asBa-3roaa — 3asiBa-3roja npo npueguanss 10 Y /15O 3a BcranoBieHoro bankoM ¢opmoro, siky KimieHt mianucye Ta mogae no banky
3 Meroro npuiHATTI Kiientom ITyoniunoi npomo3nnii banky Ha yknamanas YBO B minomy Ta 6e3yMOBHO (32 BHUKJIIOUEHHSIM BUIIAAKY
snificaeHHs KiieHToM pa3oBoi omeparlii Ha mijfcTaBi JJoroBopy kacoBoro o0CcayroByBaHHs, Koiu npueaHanss 10 Y 1BO BinOyBaeThCs iHITUM
criocoboM). VY pasi mignmucanHs 3asBH-3r0oIH B mareposiit popmi, Kiient npuennyetsest no ¥Y/BO, mixnucaHoro BIacHOPYYHHM IiIITHCOM
YHOBHOBA)XEHOTO IpeAcTaBHUKA banky. Y pasi mignucaHHs 3asBH-3road B (GOpMi €JIEKTPOHHOTO JOKyMeHTa, KiIieHT mpueaHyeThCs 10
YJBO, nignucanoro kBami)ikoBaHUM €JIEKTPOHHHUM I AIIICOM YITOBHOBaXCHOTO MpeACTaBHUKA baHKy.

InpuBinyanbHa o0sikoBa indopmanis — yHikaapHuUi ineHTudikarop Kiienra y cucremi (storin) i mapons KimieHra — ais noctymy y
CucteMy IUCTaHIIHHOTO OOCIyroByBaHHS Ta/abo OGlOMETpHYHi AaHI — mIg HocTymy 40 MoOOUIBHOTO 3aCTOCYHKY, Ta/abo ocoOuCTHit
(TaemHMIT) Kmo4 YpockoHanmeHoro EmektponHOro miamucy Ta/abo pekBisutu I[lnmarikHOi KapTKW, HaHeCeHI Ha Hiil B rpadiuHOoMy Ta
€JIEKTPOHHOMY BHTJIs, a Takok [1TH-ko — mix wac 3ailicHeHHs onepauiii i3 BUKOpUCTaHHIM EJeKTpOHHOro miati>kHoro 3acooy.

InenTudikanis — 3axoau, 10 BXUBAKOThCA bankoM s BcTaHoBieHHS ocobu Kitienrta/IlpenctaBHuka//lepxarerns, MIIIXOM
OTpUMaHHS ii iIeHTUDIKAI[ITHIX TaHUX.

IcToTHi yMOBHM TorOBOpY — YMOBH, BHU3HaueHi B J[oroBopi 0aHKIBCHKOTO paxyHKY, B JloroBopi GaHKiBCbKOrO BKIany, KpeaurHomy
noroBopi, JloroBopi operau cetida, B iHmomy JloroBopi mpo HagaHHs baHKiBChKOI MOCIyrH Ta/ab0 YMHHUM 3aKOHOZABCTBOM YKpaiHU K
icrotHi. IcTtoTHI ymMOBH [loroBopy kacoBoro oociyropyBanHs BusHaueHi y pos3ain «KACOBE OBCIIYTOBYBAHH S».

KacoBuii 10KyMeHT — eleKTpoHHHUI ab0 manepoBil JOKyMeHT (B ToMy uucii [InarixHa iHCTpYKIIis), SKUil 0OPMITIOETCS i Yac
31IHCHEHHS KacoBO1 omeparrii.

KBanidikoBana e1exTponHa me4yaTka - yJJOCKOHAIEHA €IEKTPOHHA IIeYaTKa, TOOTO €INEeKTPOHHA IIeYaTKa, CTBOPEHA 3 Pe3yJIbTaTOM
KpunTorpagiyHOro nepeTBOPEHHs eJIeKTPOHHUX JaHHX, 3 SKUMH MOB's3aHa 1151 eIESKTPOHHA [TeYaTKa, 3 BAKOPUCTAHHSM 3ac00Y YAOCKOHAICHOT
€JIEKTPOHHOI IEYaTKH Ta OCOOMCTOTO KJII0Ya, OJTHO3HAYHO IOB'SI3aHOTO i3 CTBOPIOBAYEM €JIEKTPOHHOI MeYaTKy, i KUK 1a€ 3MOTY 3IIHCHUTH
CJICKTPOHHY 1IeHTU(]IKaIlif0 CTBOPIOBAaYa €JIEKTPOHHOT IeYaTK! Ta BUSBUTH MOPYIICHHS LITiCHOCTI €JIEKTPOHHUX JaHUX, 3 SKUMH ITOB'I3aHa
51 eTIEKTPOHHA TIeYaTKa, SIKa CTBOPIOETHCS 3 BAKOPHCTAHHAM 3ac00y KBalli(hikOBaHOI eIEKTPOHHOI IeYaTKH i 0a3yeThesl Ha KBaJli(hikoBaHOMY
cepTudikarti eneKTPOHHOI ITeYaTKH.

Kiient — ¢isnuna ocoba — pe3umeHT ab0 HEPE3WACHT, sKa Yy MUCBMOBIH (mamepoBiii abo enekTpoHHIiH) dopmi mpuitHsIa
(axkuenrtyBana) [1y6miuny nponosutiro banky yknactu Jlorosip. s neskux BuniB baHKiBCbKUX OCTYT Cy0’ €KTHHH CKIIa] 0Ci0, 10 MOXKYTh
OTPUMYBATH NocIyru baHKy 3a TaKHMMH 1OCITyraMu, MoKe OyTH 0OMEXEeHHH.

Komnpomeraisi — po3roomnieHHs/HeCaHKI[IOHOBaHUI TOCTYI TpeThoi ocobu o IHanBinyansHoi 001ik0oBOT iHMOpMAIlii, sike MOXKe
HPHU3BECTH JI0 3AiHCHEHHs HecaHKLioHOBaHUX Kiientom/[lepkaTenem onepauiii 3a PaxyHkom.

KoHTaKT-1IeHTp — 1i101000BMii IEHTp [J1s AUCTaHLiHHOTO 06cinyroByBanHs KiieHTiB baHKy y BXiZHOMY Ta BUXiJHOMY peXUMax 3
BUKOPHUCTAaHHAM TeJe(pOHHOTO a00 IHIINX KaHATIB 3B 3Ky, IO MATPUMYIOTECS KOHTaKT-IIEHTPOM, KOHTAKTHI PEKBI3UTH SKOTO 3a3HAYEHI B
poszaini «PEKBI3UTU BAHKY TA KOPHMCHI ITOCUJIAHHS».

Kpeaur — rpomoBi KOmITH y HamioHambHIN BamioTi Ykpainu, mo bank nHamae KiienTy Ha ymoBax MOBepHEHHS, IUIATHOCTI,
CTPOKOBOCTI, 3a0e3medeHHs (Ko baHnkoM He Oy/ie MOoTroIKEeHO iHIIE) Ta [LIbOBOTO BUKOPUCTAHHS.

KpennTna sinis — Bux Kpeaury, HagaHHS SKOTO 341HCHIOETHCS TOBHICTIO @00 YaCTUHAMH B y3rokeHi CTOpOHAMHU CTPOKH MPOTATOM
CTpOKy KpeautyBaHHs. B mexxax KpenurHoi ninii Kitient mae npaBo orpumatu Kpeant y mexax JlimiTy KpeAnTHOT JiHIT y pa3i 4acTKOBOTO
a00 moBHOTO TorameHHss KpeanTy npoTsaroM cTpoky KpeANTyBaHHs, BU3HauYeHOro B KpeauTHOMy 1OroBOpi.

KpennTHuii 1orosip — norogip, Ha mizcrasi skoro bank 3000B's13yeTbest HagaTu rpoiosi kot (Kpeaut) Kiienty y po3mipi Ta Ha
YMOBaX, BCTAHOBIICHUX TaKUM JIOTOBOpOM, a KitieHT 3000B's13yeThCsl MOBEpHYTH KpemuT Ta CIIaTUTH MPOLEHTH, KOMICIT Ta iHIII IJIaTexi,
nepenbadeni ymoBamu norosopy, Y ABO Ta Tapu¢is. KpenutauM goroBopoM Takox BBaKaeThest Oyab-sKuif iHIMHA JloToBip Mpo HamaHHS
BaHKiBCHKHX MOCITYT, SIKHi MICTUTE elleMeHTH KpenutHoro noroBopy.
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KpenuroBuii mepeka3 - muarikaa onepaiis 3 Paxynky Kiienra na mincrai [Dnatixuoi iHcTpykmii, Hamanoi KiieHTom a6o
odopmienoi bankom 3a Kiienta y Bumaznkax, BuzHaueHHX JloroBopom, 3a ymMoBH oTpuMmaHHS bankom 3rogu KiieHTa Ha BUKOHAaHHS
BignoBiaHoi [TnaTixkHOT onepartii.
JlimiT kpeguTHoi ainii (JIimit OBepapadrty) — cyma, B Mexax sKOi 341HCHIOETECS KpenuTyBaHHs Kitienra:
- Maxcumanwvuuit nimim kpeoumnoi ninii (Maxcumanvnuii nimim Osepopagpmy) — MakCUMaJIbHO MOXIHBa cyMa Kpeauty, axy
KiieHT MoXe oTpuMaTH, BCTAHOBJICHA HA JaTy yKJIaaeHHs KpeauTHoro 1orosopy;
- Hocmynnuit nimim kpedummnoi ninii (Jocmynnuii nimim Osepopagpmy) — nocrynsa cyma Kpenuty, siky BusHauae bank Ha
Ti/ICTaBI aHaJi3y KpeauToCIpoMokHOCTI KitieHTa B Mexax MakcuMabHOTO JIMITY KpeauTtHoi miHil (MakcuMansHoro simity OBepapadry).
Jlimit Po3cTpoukn — cyma, B Mexax sikoi KutieHT Moske iHimiroBatn oTpuManHs Kpenuti Ha ymoBax [Iponykry «Po3ctpoukay.
MBP — MiXXKHapOIHHI BAIOTHUI PUHOK.
Mecenkep - cayx6a 11 0OMiHY TEKCTOBUMH ITOBIIOMIIEHHSIMH, (aiiaMu Mk MOOUTEHIMHU a00 cTallioHApHUMH 3acobamu yepe3
Mepexy [HTepHeT, sika Mae BiIOBIAHUI MPOTpaMHHIA T0ATOK.
MuTtTeBHii KpeauTOoBUIi nepexka3 ado MurreBuii niartick Ha IBAN a6o MutreBuii nepexka3 HBY - Kpenuroswuii nepekas, mo
BUKOHYETBCS HEBIIKIATHO 3 MOMEHTY NPUAHATTS [lmatixkHoT iHCTpyKIii.
Mi:knaponna naatizkaa cucrema abo MIIC — mixkHapoHa TiaTiHa cuctema Visa International ta/abo MasterCard International,
sIKi 3a0€31e4yI0Th POBEICHHS ITepeKa3y KOUITIB y MeXKax Ii€l IIaTiKHOI CHCTeMH.
Mobinsauii 3actocynok (Mo06iibHHIIT 100aTOK) — KOMII'IOTepHA IporpamMa (TporpamHe 3a0e3redeHHs ), pu3HadeHa Uil poooTH
Ha MOOUIPHHX NPHUCTPOSIX, 32 JOIOMOTOI0 K01 yepe3 Mepexy IHTepHeT 3nificHIOeThCA HamaHHS mociayr bankom. SIkimio meBHa ymoBa
JloroBopy He MiCTHTh Ha3BYy KOHKpETHOro MoOinbpHOTO 3acTocyHKY (MoOimbHOTO nonatky), mix MoOinbHuM 3acTocyHKOM (MoOimbHUM
JI0JaTKOM) po3yMieTsest sk MoOinbHui 3acTocyHok FreeBank, Tak i MoOinbHuit 3actocyHok Kasta (Moxyns GaHKIBCHKHX MOCIYT).
Mo6iibHUI NpUCTPili — MepCOHATFHUN KOMITTOTEp a0 iHImIMA nogiOHMA mpucTpiit (cMapTOH, IUIaHIIET TOWIO), MPU3HAYCHUH B
TOMY YHCJIi, aJie HE BUKITFOYHO, JJISI IIEPEryisiTy BeO-CTOPIHOK 1 poOOTH 3 BeO-cepBicaMu.
Hanexna xommiekcHa mepeBipka PaxyHky — 3axonu, siki BxkuBae BaHK 3 MeTOIO BHSBIEHHS Mif3BITHMX PaxXyHKIB Ta sKi
BKJIIOYAIOTh:
- mus nineit FATCA - 3axonn, BusHaueni y Jlonatky 1 o FATCA;
- aineit Yroau CRS - 3axomnu, BusHaveHi y po3ainax II - VII 3aransaoro crangapty 3BitHOCTi CRS.
HaunexxHa nmepeBipka — 3axoau, IO BKIIOYAIOT!
- InmenTtndikaniro ta Bepudixaniro Kiienra (#oro IIpencraBauka);
- BCTaHOBJCHHA (PO3YMIHHS) METH Ta XapakTepy MaiOyTHIX MIJOBHX BiJHOCHH abo mpoBeneHHs (iHaHCOBOI omeparii Ta
C€KOHOMIYHY JOITBHICTh TIPOBEJCHUX TAKUX OTEpaIliii;

- IpOBEIEHHS Ha MOCTIHHI OCHOBI MOHITOPHHTY IUIOBHX BITHOCHH Ta (iHaHCOBUX omeparii KiieHTa, mo 3IiHCHIOIOTBCS B
MpOIIeCi TaKUX BiIHOCHH, IIOJO BiIMOBIAHOCTI Takux (piHAaHCOBHX omepamiid HasBHiN y banky iHdopmanii nmpo Kiienra, iioro
TSUTBHICTB Ta PU3HUK (Y TOMY YHCII, B pa3i HEOOXiAHOCTI, PO HKEPENIO KOIITIB, MOB'A3aHUX 3 (IHAHCOBUMH OIEPAIIisIMH);

- 3a0e3MeYeHHs aKTyaJIbHOCTI OTPUMAaHHX Ta ICHYIOUHX JOKYMEHTIB, TaHUX Ta iHdopmanii npo Kiienra.

HBY — Harnionanpuuii 6ank Ykpainu.

He3nmkyBaapHHil 3a/IMIIOK — MiHIMaibHa cyma rpomoBux komrtiB KiieHTa Ha PaxyHky, mo Ha TepMiH nii [lnaTikHOl KapTKu
MOBHHHA 3aiUIIaTucs Ha mboMy PaxyHKy Ta He Moke Oyrm BuKopucTtaHa Jlepxaremnem. HeoOXigHicTh pO3MilIEHHS Ta PO3MIp
He3HmkyBabHOTO 3aHIIKy BU3HAYAIOTHCS yMOBaMH JloroBopy.

HepoGoui ani — xHi, BU3Ha4YeHI BHYTpimHIM rpadikom pobotu banky, mporsrom skux BimminenHs banky He 3IiiiCHIOIOTH
obcyroByBanHs Kiientis. ['padik pobotu Binminens banky noBoautscs 10 Bimoma KitieHTIB NIISIXOM pO3MIIIeHHS BiANOBiIHOT iHpOpMatii
Ha iHdopmariiinnx crennax Bigninens banky Ta Ha OdiniiiHomy caiiti baHky.

HecankuionoBanuii oBepapadgT — 3aboprosanicte Kiienta nepen bankom, mo He Oyna oOymosieHa [loroBopom, He €
MIPOTHO30BAHOIO B PO3MIpi Ta 32 YaCOM BUHMKHEHHS, Ta sIka BUHUKA€ BHACIINOK 3/ilicHeHHs KilieHTOM BHaTKOBHX omnepauiii 3 [TnaTikHOKIO
KapTKOIO Ha CyMYy, 1110 NepeBUIIye BCTaHOBNIeHNH bankoM po3mip BurpartHoro mimity.

O6min iHO03eMHOI BaTIOTH — Lie oreparis KymiBii (TpoJaky) O/Hi€l iIHO3eMHOI BaJIIOTH 32 iHIY iHO3EMHY BaJIIOTY.

O0oB’s13k0BUH MUIATIK — TOMicsTyHAH TUIaTix KitieHTa 3 moramieHHs 3a00proBaHOCTI, 10 3000B’s13aHMi crulaayBatd KimieHT 3a
Kpenutaum norosopom. MiniMansHa cyma O0OB'SI3KOBOTO IIATEXY BU3HAYAETHCS yMOBaMU KpeauTHOTO 10TOBOpY.

OgepapadT — xopotkoctpokoBuii Kpeant, mo Hamaetscss bankom Kiienty Ha migcrasi BimnoBimHoro KpeanTHoro moroBopy Ta
YABO B Mexax BCTAHOBJIEHOT'O U 3AIHCHEHHA IUIATOKHUX ONeEpaliii MoHan 3aluiiok BiacHHX komTiB KiieHta Ha PaxyHky.
O6cnyroByBanHs PaxyHKy, 3a skuM BctaHoBiieHo OBepapadr, 3AIHCHIOETECS 32 1e0ETHO-KPEIUTHOIO CXEMOIO.

O3znaka «Cnisumii paxyHoK» — 03HaKa, 110 MPHCBOIOEThCS HeakTHBHOMY [loTouHOMY paxyHKy KitieHTa, 3a SKUM NPOTAToM MeBHOT
KiJIBKOCT1 KaJIeHAAPHUX JIHIB ITOCIIIb (BU3HAYAETHCSI BaHKOM Ha Bi1acHuUit po3cy, 3 METOIO HiBEJIIOBaHHS BIUIMBY MOTEHIIHHUX MIaXpalChKUX
niif) He BinOyBannCh AesKi 3 NPHOYTKOBHX Ta/ab0 BUAATKOBHX onepaliil (Bu3Ha4aeThcsi BaHKOM Ha BIacHHMU pO3Cy[] 3 METOIO HiBEJIOBAaHHS
BIUTHBY MOTEHIIMHUX MIaXpaiiCbKuX Jiif).

OnepaniiiHuii 1eHb — e KOKEH KaJeHAapHUI JICHb.

Onepauiiinnii yac — vactuaa Onepamniitnoro nus banky, npoTsarom sikoi npuiiMarotses [ImaTixai iHCTpyKil Ta Po3nopsmkeHns mpo
BiKIIMKaHHS. TpHUBANICTh ONMEPaIiifHOTO Yacy (3a KM{BCHKAM 4YacoM) IUIA pisHMX BHUIIB [InaTiXHUX omepamiif BCTAaHOBIIOETECS baHkoM Ta
BusHaueHa B JJonarky 3 mo Y/BO.

Onepauiiini JiMiTH — KINBKICTH Omepariif Ta cyma IpOIIOBHX KOINTIB, Y MeXax SKHX JlepkKaTensM JO03BOISETHCS 3IHCHEHHS
[natixHux onepaiii 3 BUKOpUCTaHHIM [1aTi>KHOT KapTKH.

OcHoBHuiT HOMep Testedony a60 OcHOBHHUI HOMep — Jifo4nii HoMep (YKpaiHCBKOTO oriepaTopa MOOLITEHOTO 3B’ 3Ky ) TeseOHHOTOo
3B’s13ky Kuienra, 3a3Hadyenuid y 3asBi-3roni Ta/abo JloroBopi mpo HamaHHs bBaHKIBCbKMX HOCIyr Ta/abo 3asiBi Mpo BH3HAYCHH/3MiHY
OcHoBHOro HoMepa Tenedony Ta/abo 3a3Hauennit Kiientom sik OCHOBHHI HOMep ITiji Yac PO3MOBH 3 ornepaTopoM KOHTaKT-LeHTpy miciist
npoBeneHHss ABTeHTHdiKaIii mo Tenedony Kiienra, Ta/abo mosimomienuid KiieHrom y mependadeHoMy BaHKOM MOpSAKY KpeTUTHOMY
MOCEpEIHNKY, SIKHH 1Ti€ Bif iMeHi banky, abo noBinomnennii KirieaToM y nepenbaueHomy bankoM mopsaKy KpeAUTHOMY ITOCEPETHUKY, KU
nie Bix imeHi banky, abo moBimomnenuit Kmienrom/IIpencraBHukom y mependadeHomy bankom mopsaky y BimmineHi basky, mo
BCTaHOBIIIOETHCS/ 3MIHIOETHCS 3 METOI0 oTpuMaHHs Kiientom enekrpornoro I1IH-kony Ta Moxe BHKOpHCTOBYBaTHCE [t oTpuManHs OTP-
napoJisi MpH MPOBEJeHHI omeparii 3a ponomororo CHCTEMH AMCTaHLIHHOTO 0OCIyroByBaHHs, TEKCTOBHMX MOBIZOMIJICHb, MOB’S3aHHX 3
oGcmyroByBanusM Kitienra bankom (B ToMy umcii Jutst 3AilCHEHHs OaHKIBCHKMX omepaliiii 3a PaxyHkowm, uts wiseil mignucanHs JOKYMEHTIB


https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/%D0%92%D0%B5%D0%B1-%D1%81%D1%82%D0%BE%D1%80%D1%96%D0%BD%D0%BA%D0%B0
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07&an=438
https://ips.ligazakon.net/document/view/mu14221?ed=2014_10_29

VuiBepcanbHuii 10roBip GaHKIBCHKOT0 00CIyroByBaHHs KiIi€eHTIB — ¢iznanux oci6 y AT «BAHK KPEJUT JHITIPO» (Bepcis 27.8)

3 6oky Kiienra B enexrponHiit ¢popmi (y T.4. uepes cepsic «/lis.Ilixmmcy) Ta T.iH.), a TAKOXK BUKOPUCTOBYETHCS 3 METOIO IIOCHIJICHHS 3aX0JIiB
Oe3MeKH Iij 9ac 3aiiiCHeHHs 0aHKIBChKHX Orepariii.

Odiuiiinuii caiit Banky — odiuiliauii caiit banky y mepexi [HTepHer 3a agpecoro: www.creditdnepr.com.ua.

OTP-napoanr (One time password - OanopaszoBmii uudpoBuii Maposb) — naHi B €NEKTPOHHIH (opMi, AKI JOJAIOTHCSA
MiAMUCYBauYeM [0 IHIIMX EJeKTPOHHUX JaHUX abo0 JIOTIYHO 3 HUMH IOB’SI3YIOTHCS 1 BHKOPHUCTOBYIOTHCS HHMM s (1) MiANUCAHHS
EnexrponHoro nokymeHra ta/a6o (ii) miaTBeppkeHHs (HaJaHHs 3T0/IM) Ha BAKOHAHHS IUIaTiKHOT oneparii Ta/a0o (iii) 3aidcCHeHHs iHIMX il
3 6oky Kiienra, siki BHKOHYIOTBCSI HUM Y CHcTeMi auctanniiinoro odciyrosyBanss. OTP-mapoiem e:

- @NEKTPOHHI JaHi y BUNNSII yugposoi abo angasimuo-yugposoi nocriooenocmi, MO TEPEHAIOTbCS y BUTISII TEKCTOBUX
noBigomiieHb y CHCTEeMi JUCTaHINiHOTO 0OcimyroByBaHHs abo Ha OcHoBHuil//lomatkoBuii HoMep TenedoHy abo Ha HOMEp
tenedony, sikuii € norinom Kiienra y CucteMi qucTaHIiiHOro oociyroByBanHs, abo Ha eaekTpoHHy moiuty Kiienra; abo

- eNEKTPOHHI JaHi y BUTILLAI Habopy ioenmugikamopie, ki 103BOILIIOTE inenTHdikyBaTu Kiienta, iioro MoOGinpHuit npucTpiit Ta
BCTaHOBUTH (pakT iforo ABTopu3zarii y MoOiIbHOMY 3aCTOCYHKY.

NBK/®T — 3amobiranHs Ta NpoTHAis Jeranmizanii (BiIMHBAHHIO) JOXOXIB, OJCpP)KAaHMX 3JIOYMHHHMM IUIIXOM, (DiHAHCYBaHHIO

Tepopu3My Ta (hiHAHCYBaHHIO PO3IIOBCIOKEHHS 30p0oi MacOBOTO 3HUIICHHS.

IIepesik TepopucTiB - mepernik oci0, MOB'I3aHUX 3 NMPOBAPKEHHSIM TEPOPUCTHYHOI TiSUIBHOCTI ab0 CTOCOBHO SIKHX 3aCTOCOBaHO
MDKHApOJHI caHKIIT, o (GopMyeThesl B MOPAAKY, Bu3HaueHoMy KaGinetom MiHicTpiB YkpaiHu, Ta odiniiiHO ONpPHITIONHIOETECS Ha CalTi
CIIELiaJIbHOTO YIIOBHOBAKEHOTO JIEPKABHOTO OPraHy.

Hinsrosuii nepiox — nepiox Haganus Kpenury, mo nependadae HapaXyBaHHS NPOLICHTIB Ha cyMy 3aboproBaHocTi 3a KpeanTtom 3a
MIBIOBOI0 MPOLEHTHOIO CTaBKOIO. MOXIMBICTH Ta YMOBHM KOPHCTYBaHHA IlimbroBuM mepiogoM OOYMOBJIEHI yMOBaMH YKJIaACHOTO 3
Knientom KpeautHoro norosopy, a Takox 3azHadeHi B Y/IBO ta Tapudax banky.

IIIH-kox — nepconanpuui inenTudikaniinnii Homep (I1IH) - HaGip mdp, BigoMHUIl THIIe KOPHCTYBaUy €IEKTPOHHOTO IIATIKHOTO
3aco0y 1 HoTpiOHuU s Horo [nenTudikarnii Ta ABreHTH(IKAIIT i Yac 3AiiICHEHHS omepaLii i3 BAKOPUCTaHHAM ENeKTpOHHOrO MIaTi>KHOTO
3aco0y. I1IH-xon Hamaetscst Jlepkaremo B eNEKTPOHHOMY BUTIsAi yepe3 TekcroBi moBimomieHHs Ha OcHoBHuE HoMmep Kiienra. 3a
OaxxanHsaMm Kiient moxe 3minnTu [1IH-kon depes 6ankomar baHKy, HUIIXOM BiImpaBieHHS BiAHOBIZHOTO TEKCTOBOTO MOBIIOMIICHHS IO
Banky abo uepe3 Cucremy mucraHmidiHoro oOcmyroByBaHHs. IlocmimoBricts mid Kiienta mono orpumanss enekrpoHHoro IIIH-komy
BU3HAUEHa B iHpopMarniitHoMy smcti 1o Kaptku Ta po3miniena Ha OdiniliHomy caiiti banky 3a mocumanaaM: https://creditdnepr.com.ua/e-

pin.

InaTixkHa iHCTPYKIisA — po3nopsukeHHs, Hagane banky KiientoM a6o iHmmM iHimiatopom I[lnaTi>kHOT onepaiii s BUKOHAHHS
[TnarixHoi oneparii 3a Paxynkom Kirienra.

Inarizkna kapTka ado KapTka — EnextpoHHMIA 1uaTiHUIA 3aci0 y BUNIISAI €MITOBaHOT B yCTAaHOBJICHOMY 3aKOHOJABCTBOM YKpaiHU
MOPSAKY IIACTHKOBOI YW 1HIIOTO BHIY KapTKHU, IO BUKOPUCTOBYETHCS IUIA iHIIIFOBaHHS Iepekasy komrTiB 3 Paxynky Kiienrta a6o 3
BIJIOBITHOTO paxyHKY baHKy 3 METOIO OILUTaTH BapTOCTi TOBAPIB 1 MOCIYT, MepepaxyBaHHs KOIITIB Mk BracHuMH Paxynkamu Kitienra Tta 31
cBoix PaxyHKiB Ha paXyHKH IHIIUX OCi0, OTpUMAaHHS KOWITIB y TOTiBKOBii (opMi y kacax OaHKiB, depe3 OAaHKIBCHKI aBTOMAaTH, a TaKOX
3IiHCHEHHS 1HIIUX Omnepamnii, nepeadadeHux BigmoBigHuM JloroBopom GaHKiBchKOro paxyHky Ta Y 1BO.

Inarizkna onepanis - Oyab-sKe BHECEHHs, ITepekas abo 3HATTS KowTiB 3 PaxyHky/Ha PaxyHok.

IMoTounmnii paxyHok — paxyHOK (YKJIIOYWAlOYM paxyHOK i3 CIHeliaJbHHM PEKHMOM BHKOPHCTAaHHSI), IO BiJKPUBAEThCS baHKOM
Kuienty Ha mincrasi JloroBopy 0aHKIBCHKOTO paxyHKy Julsi 30epiraHHs KOIUTIiB i BUKOHaHHs [InaTiXHUX omepariil BiINOBiIHO 1O yMOB
JloroBopy Ta BuUMOr 3akoHOIaBcTBa YKpaiHH. Jlo IoTOYHMX paxyHKIB TakoX HaJeXaTb IHBECTHIIHHI PaxyHKH, IO BiJKPUBAIOTHCS
Hepe3uIeHTaM-1HBeCTOpaM B baHKy BiIIIOBiHO 10 BHMOT HOPMATHBHO-IIPAaBOBHX akTiB HarioHampHOTO OaHKY YKpaiHH, 3aKOHOZABCTBA
Yxpainu ams 37iiiCHeHHS IHBECTUIIHOT isUTBbHOCTI B YKpaiHi, a TAKOXK IS IIOBEpHEHHS 1HO3EMHOT iIHBECTHIIIT Ta MPUOYTKIB, TOXOIB, 1HIITHX
KOILTIB, OJEpXKaHMX 1HO3EMHHM IHBECTOPOM BiJl IHBECTHIIIHOI MIsSUTBHOCTI B YKpaiHi, Ta PaxyHKH i3 CIEmiaJbHUM PEKHUMOM iX
BUKOPUCTAHHS, IO BiAKPUBAIOTECS y BUIAIKaX, TIepeR0adeHIX 3aKOHOJaBCTBOM Y KpaiHH.

IoTounnii paxynok 3 EII3 — Ilortounuii paxyHOK, oneparii 3a sSKUM 37iHCHIOIOTBCS 3a JOMOMOTrOo0 EJEKTpOHHOro MiaTiXXHOTo
3aco0y (B ToMy umncii [1natixkHOT KapTKH).

IpeacraBHuk — ¢izuuHa ocoba, sika YIIOBHOBaXKeHA JisATH BiJ iMeHi KiieHTa Ha mifcTaBi goBipeHocTi, odopmieHol y banky, abo
JTOBIPEHOCTI, TOCBIMYEeHOI HOTapialibHO ab0 MPHPIBHIHOT O HOTapialbHOI BiMOBIAHO 1O 3aKOHOAABCTBA (B TOMY YHCII MOCBIAYCHHX
KOHCYJIbCHKAMH yCTaHOBaMH/ TUIIOMAaTHIHIMH MPEICTaBHAIITBAMH Y KpaiHH 3a KOPIOHOM), ab0 3aKOHHUH npencTaBHUK KimieHTa.

[porpama JlosinsHocTi 260 IIporpama — Bu3HaueHi baHkoM crierianbHi yMOBH, sIKi IependavaroTh HapaxyBaHHS bankom Bonyci
Ta BuIuaTy Bunaropon KimieHTy 3a BUKOHAaHHS OcTaHHIM Bu3HaueHHX [Iporpamoro miit (mpoBeneHHs [InatiHUX onepamnii, BHKOPHCTaHHS
pedeparbHIX MOCHIIAHb IS 3aJTyYeHHS! HOBUX KITIEHTIB TOIIO).

Iponykr — Bux bankiBcbkoi mocnyru/baHkiBebkux mociyr, siky/ski bank nHamae Kiienty na mincrasi Y/IBO Ta ykiameHoro
JloroBopy npo HajaHHs BaHKIBCBKOT MOCIYTM, yMOBHM HaJaHHs SIKOI/SKMX BU3HadaloThcsi baHkoM Ta BimoOpaxatoTbcst B JloroBopi mpo
HanaHHs bankiBebkoi mociyru, Tapudax, BHyTpimHiX fokymeHTax banky, Ha OdiniliHomy caiiti banky Tomo. bank camocTiiiHO 3aTBepIKYE,
ckacoBye BinoBigHi [IpogykT Ta 3MiHIO€ TX yMOBH.

Paxynok ado Paxynku — Oynp-sxuii [lotounuit paxyHok, y tomy uucti [lotounwnit paxynok 3 EII3, Ta/abo Bxnaguauii paxyHoK.

Po6oui aui — 1Hi, BU3HAUeHI BHYTPIIIHIM rpadikoM pobotn barky, mpoTsirom skux Bigninenus banky 31iiiCHIOIOTh 00CTyrOByBaHHS
KmientiB. I'padix pobotm Bimminens banky moBoamthecst 10 Bimoma KirieHTiB HUIIXOM poO3MilleHHS BiAmoBimHOi iH(opMmamii Ha
indopmarniiinux crennax Bigninens banky ta Ha OdimiliHomy caliti banky.

Po6ounii yac — mpoMixok yacy OneparifHoro JHs, IPOTATroM sskoro KirieHT Mae MOXIIHMBICTE 0COOMCTO 3BEpHYTHCS JI0 MiAPO3/IiIiB
banky.

Po3nopsizkeHHsI Mpo BiAKJIMKaHHSA - po3nopsypkeHHs 3a popmamu Joaatky 1.1, Joxatky 1.2 no YABO, 1mo HagaeThest 3 METOIO
Bifknmkanns [Tnatixaoil iHCTpyKIiT Ta/abo 3roan Ha BUKOHaHHs [ImaTikHOT onepaii BinnoBinHo 1o ymoB JloroBopy.

Ceiip — inauBinyansHuil OaHKIBCHKMU ceid y BHITIAAI NMPOHYMEpOBaHO! sUEHKH, MEXaHIYHMH 3aMOK SIKOT BiJKPUBAETHCS i
3aKpUBAETHCSA JBOMA B3aEMO3AJICKHIMHU KIFOUYAMH Pi3HOI KOHCTPYKIHii (0aHKIBCBKUM 1 KIII€HTCHKUM), TpU3HAUCHHN s 30epiraHHs
iHHOCTe# 1 TokyMeHTiB (MaitHa) Kiienra Ta po3ramosanuii B Cxosumii Ceiidis.

CEIl HBY - cucrema enekTpoHHHX MwiarexiB HBY, 110 € CHCTEMHO BaXXJIHBOIO IIATIXKHOIO CHCTEMOI0, cTBopeHoo HBY mis
3a0e3MeYeHHs] BUKOHAHHS MDKOAHKIBCHKMX ONepamiii M yJaCHHKAMH I[i€i CHCTEMH y HalliOHaJbHIH BaJIOTI B MeXax YKpaiHH depe3
paxyHkH, Bigkputi B HBY.

CucreMu MOGIIbHHIX IUIATEKIB — IIPOTpaMHMIA 3aci6 abo mporpamue 3abe3nedeH s, BCTAHOBJICHUH(-He) Ha MoOIIbHOMY ITPUCTPOT,
110 J03BOJISIE 3MIHCHIOBATH ITaTeXKi 3a [I0TOYHNM paxyHKOM 3 BUKOPHCTAHHAM BinnoBinHoi KapTky, TokeHi3oBaHOT Ha TakoMy MobinsHOMY
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MIPUCTPOT, 32 HAIBHOCTI TEXHIYHUX MOJIMBOCTeH baHKy HajjaBaTH Taki MOCIYTH.

Cucrema po3nizHaBaHHs1 o6m4us - Face ID (ckanep 3D gopmu ocobu, sikuii 6ye pospobrenuii komnanicio Apple) abo Oynp-sika
1HIIIa aHAJIOTIYHA CUCTEeMa aBTeHTHU(IKaIii 32 TeOMETpier0 00MUYYs, 110 MOKE BUKOPUCTOBYBATUC] B MOOGLIBHUX MIPUCTPOSIX.

Cucrema aucranuiiiHoro odcayropyBaHHs aoo CucremMa — cucTeMa AUCTAHIIIHOTO OaHKIBCHKOTO 00CIyroByBaHHS (Pi3SHUHHX
ocib, sika € IPOrpaMHUM 3a0€3MEeUEHHSIM Ta 3aC000M ANCTaHIIHHOT KOMyHIKallil, 10 nepeadavae MOXKIMBICTh HaJaHHA baHKOM KOMILIEKCY
IUTATDKHAUX Ta iHopMariiHux nocayr 3a Paxynkamu Knienra Ta 3aificnenns [Tnatixaux onepaniit 3a Paxynkamu Ha migcrasi Enexrponanx
JIOKyMEHTIB, yKiafaHHs JoroBopiB Ta 3iiCHEHHS NIPAaBOYMHIB B SNEKTPOHHIH Gopmi Ta 0OMiHy iHpopMamiero Mix KiienTom Ta Bankom.
IcrytoTs 1Bi Cncremy, O MOXYTh BUKOPHCTOBYBatHcs KitieHTOM:

- Cucrema gucraHuiifHoro oociayrosyBanHs Kasta, sikoro € Mogynb 6aHKIBCHKHX OCIyr B MobinmbHOMY 3acTocyHKy Kasta;

- Cucrema mucraHmiitHoro oOciyroByBaHHs FreeBank, sika ckmamaetsest 31 cremianbHOro IHTepHET-pecypCy, IO 3HAXOIUTHCS Ha
OdiuniitHoMy caiiti banky, Ta cnerniaasHoro Mo6insHoro 3actocyHky (MobinsHoro nonarky) FreeBank, mo minrpumyrorscest bankom st
HaJaHHs JOCTYIy Ta o0cimyroByBaHHs KUlieHTIB y cHcTeMi AUCTAaHIIITHOTO GaHKIBCHKOTO 00CIyroByBaHHS (pi3MIHUX 0Ci0.

Y K0)KHOMY BHUIIAJIKY, KON OyIb-sKuii 3 HacTynmHUX gokyMmeHTiB: ¥ JIbO, 3asBa-3roxa, [lorosip nmpo HananHs bankiscskoi nociyru, Tapudu,

MicTUTh ocuinanHs Ha CucteMy aucTaHniiiHoro oocmyroByBanHs, Croponu nix CHCTEMOIO TUCTAaHIIHHOTO 00CIyTOBYBaHHS PO3YMIIOTH TY

Cuctemy, sikoro kopuctyetbes Kiient, a ko Kiient kopuctyerses o6oma Cucremamu - mig CHCTEMOIO TUCTaHIIHHOTO 00CIyrOByBaHHS

CTOpOHU PO3YMIIOTh KOXKHY Ta 0yIb-aKy CHCTeMy JUCTaHLIHHOTO 00CIyroByBaHHS.

Ckanep Bia0utkiB nanabuis - Touch ID (cxanep 6iooumxis nanvyis, po3podaenuii komnanieto Apple) abo Oynb-gKa iHIIa aHAIOTiYHA
crcTeMa aBTeHTU]IKaIT 3a BiJOUTKaMHU MaNbIIiB, [0 MOXKE BHKOPUCTOBYBATUCS B MOOUIbHUX MPUCTPOSIX .

C10B0-napoJib — MapoJb, M0 BUKOpHcTOBYeThCst CTopoHamu st ABTeHTndikanii Kimienra. Kiienrt 30608’ s13anuii 30epiratn CioBo-
[IapoJIb Y TAEMHUIII Ta HE TTOBIJOMIISITH HOTO TpeTiM ocobam.

Crneniaabpno ynoHoBaxkenuii opran (CYO) — neHtpansHuil opraH BUKOHABUOI BJIajay, IO peajli3ye Jep)KaBHY MOJITHKY y cdepi
3ano0iraHHs Ta MPOTHAIT Jeranizanii (BiAMHBaHHIO) TOXO/IB, OAEPKAHUX 3IOYHMHHUM IUIIXOM, (PiHAHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO
PO3IOBCIOKEHHS 30p0i MacOBOTO 3HHUIICHHSI.

Cron-yucr — nepenik Homepis [InaThXHUX KapToK, 3a SKUMH 3a00pOHEHO 200 00MEKEHO POBEICHHS OTepaLiil.

CrtopoHu — crinpHO 3ragyBaHi 3a TekctoM bank i KiieHT, a koxHuit okpemo — CTopoHa.

CxoBuue CeiiiB - cremianpHe npuUMIICHHS, o0MagHaHe Aeno3uTHIMH madamu 3 Ceiipamu pisHOTO PO3Mipy, TPU3HAYEHUMH ISt
30epiraHHs HiHHOCTEH 1 JoKyMeHTiB (MaitHa) KiientiB banky, a6o okpema genosutHa mada (cetig) 3 Celidamut pi3HOTO po3Mipy, MPU3HAYCHIMHA
JULst 30epiraHHs IiHHOCTeH i JoKyMeHTiB (MaitHa) KitientiB baHKy, TeXHIYHHI CTaH SKOTO/SKOT MIATBEPIKYETHCS CEPTH(HIKATOM BiIITOBITHO 10
BUMOT 3aKOHOZIaBCTBA Y KpaiHM.

Tapudu — nepenik nmocayr (tTapudHuii maket) Ta BCTAHOBJICHI PO3MIpPH OIUIATH 3a IOCIYTH (I[iHa MOCIYT), 0 HaaoThcsl baHkoM
3rizHo 3 YJIBO ta [loroBopamu npo HagauHs bankiBcbkux mociyr. Tapudu hopMyIOThCs Ta 3aTBEPIUKYIOTHCS KOJeTialbHUM opranoM banky
Ta MiJJIATaloTh onpwiroaHeHHI0 Ha O¢iniitHoMy caiiti banky Ta/abo Ha iHpopMmauiiiHuX cTeHAax y Bimgninennsx banky Ta/a6o y Cucremi
JUCTAaHIIHHOTO 00CITYrOBYBaHHS.

TekcToBe NMOBiTOMJIEHHI — TEKCTOBE IOBIIOMIICHHS, IO HaacuiuaeTbess CHUCTEMOIO TUcTaHmiiHOTO oOcmyroByBaHHs (Push-
MOBiTOMJIEHHST) 200 3a T0TIOMOror0 MeceHDKepiB, 0 BUKOPHCTOBY€EThcA baHkoM it komyHikarii 3 Kimientamu, abo 3a 10oMOroro Hociyr
oneparopa MoOiTBHOTO 3B 513Ky (SMS-moBinomnenns Ha OcHOBHUHN Ta/abo JlomaTkoBuii HOMep TenedoHy) Ta 3a HassBHOCTI MoOiTEHOTO
npucrporo. KitieHT, mignucyroun BignoBigHy 3asBy//lorosip npo HagaHHs baHKiBCbKOT MOCTYTH, B sKiil/skoMy 3a3Hadyae OCHOBHHMH HOMeEp
tenepony abo JlogatkoBuii HoMep TenedoHy, abo HoMep TeedoHy, skuii € jorinoM Kiienta y Cucremi qUCTaHIIHHOTO 0OCIyrOBYBaHHS,
miaATBep/pKye HasBHICTH y KiieHTa MOOGUIBHOTO HPHUCTPOIO, SIKMH TEXHIYHO [IOBOJSIE OTPUMYBaTH OyIb-sKi 3 BKa3aHMX TeKCTOBHX
MTOBiTOMJICHb, & TAKOXK MiITBEPXKYE CBOIO 3r0/y Ha OTpUMAaHHS TeKCTOBHX MOBIIOMIICHb OyIb-SIKHM 3 BKa3aHUX CIOCO0iB Ha po3cyn baHky.

TokeH - MOOUTHHHI TUIATDKHUHA 1HCTPYMEHT, MO € IUGpoBHM aHamoroM KapTku, peanizoBaHWil B amapaTHO-IIPOTPAMHOMY
cepenoBuili MobinpHOTO TIpHcTpoto [epkatens KapTku, sskuit GopMyeThCs 3TiTHO 3 MpaBUJIaMHU TUIATKHUX CHCTEM 32 (aKTOM peecTparii
Kaptkn B MoOiTbHOMY 3aCTOCYHKY IIBOTO MOOITBHOTO MPHCTPOIO, 30epiracTbes B 3alIMPPOBAHOMY BHTIISAI Y 3aXHUINEHUX 0a3axX JaHUX
BIJIMIOBITHOT MIATIXKHOI CHCTEMHU Ta B 3aXHIIEHOMY CXOBHUIINI MOOIIBHOTO MPUCTPOIO, TOOTO J03BOJISIE BUKOPUCTOBYBATH 1ieii MoOiTbHUI
MIPUCTPIiH K IHCTPYMEHT IS 3AIHCHEHHS IUIaTKHUX OIeparii (3aMicTh IUIaTiXHOI KapTKH Y GopMi IIIaCTHKOBOT KapTKH).

ToxeHi3amist — mpoiec CTBOPEHHs1 TOKeHa i iforo mpuB'sa3ku 10 Homepy KapTku, mo mo3Bonsie oHO3Ha4HO BH3HA4YMTH Kaprky,
BUKOPHUCTAHY VTS 3MiHCHEHHs onepalliit 3 BUKopucTanHsM CUCTeMHU MOOITHHUX TUIaTexkiB. TokeHi3alis 3MiiCHI0EThCS 3a HaKTOM 10 JaBaHHS
Kaptku B MoGinbHOMY 3aCTOCYHKY 3a HassBHOCTI TEXHIYHUX MOKIHBOCTEH baHKy HamaBaTu TaKky MoCiyry.

Yroga CRS - 0ararocTopoHHA yroja KOMIIETEHTHHX OpraHiB PO aBTOMAaTHYHHNA OOMIH iH¢opMmarieo mpo QiHaHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), yknanena
BiMOBiIHO 70 cTaTTi 6 KoHBeHMIT Mpo B3aeMHY aMiHICTPaTHBHY JOIIOMOTY B TIOZaTKOBHX CIpaBax.

YABO — 1eit YHiBepcaibHHUN T0TOBip GaHKIBCHKOro 00cmyroByBaHHs (isnuHuX ocib B baHky.

YnockoHnasieHa eJleKTPOHHA TMedYaTKa — €JCKTPOHHA Ieyarka, 0 0a3yeThcsi Ha KBadiikoBaHOMY cepTHdikaTi eIeKTpOHHOT
TIeYaTKH, - YZIOCKOHAJICHa eJIeKTPOHHA NeYaTKa, CTBOPEHA 3 BUKOPHUCTAHHAM KBali(hikoBaHOTO cepTU(iKaTa elNeKTPOHHOI IeYaTKH, y SKOMY
€ TO3HAYKa, 10 Iei cepThudikar chopMOBaHO AK KBaTiQiKOBaHHN I BUKOPUCTAHHS €JICKTPOHHOT MeYaTKy, Ta HEMA€E BiJOMOCTEH Mpo Te,
10 0COOMCTHH KITI0Y 30epiraeThes B 3ac001 KBTI (hiKOBAHOTO €JIEKTPOHHOIO MiAMUCY UM MIEYaTKH.

Ynockonanenuil EnexTponnuii miamuce - enexTpOHHMI MiANHC, CTBOPEHMI 3a pe3yabTaTOM KPHNTOTPadidHOTO IEepPEeTBOPCHHS
€JICKTPOHHUX JIaHUX, 3 SIKUMH OB’ I3aHUH 11l eleKTPOHHMIT MiAIIC, 3 BUKOPHCTAHHAM 3ac00y YZIOCKOHAICHOTO eEKTPOHHOTO MIANHCY Ta
0COOMCTOTO KITF0Ya, OJHO3HAYHO TOB’SI3aHOTO 3 MiMMKCyBadeM, 1 SKHI A€ 3MOTY 3IIHCHHUTH €JIeKTPOHHY iMeHTU(IKAIII0 MiAMIcyBada Ta
BUSIBUTH TIOPYIICHHS UTICHOCTI €IeKTPOHHUX JaHUX, 3 IKUMH OB’ I3aHUHN el eeKTPOHHHUH ITiIiC.

YMoBH 3a/yuyeHHs] 0aHKIBCBKHX BKJIAIIiB — YMOBHU 3aly4eHHs OaHKIBCbKUX neno3utiB dizuunux oci6 B AT «bAHK KPEJIUT
JIHITIPOy», mo 3atBepkeHi baHKOM Ta BCTAHOBIIOIOTH PO3MIp IMPOLEHTHOI CTAaBKH, MiHIManbHy cyMy Bkiamy, yMOBH JOCTPOKOBOTO
HOBEepHEHHs1 Bknaxy, yMOBH mporpamu JIOSJIBHOCTI ToIlo, onpuitonHeHi Ha OdiniiiHomy caiiti banky (Bkiaaka [TpuBatHuM kitieHTam /
Jeno3uTn) Ta po3miuieHi y Bigninennsx banky.

®ong — ©oHp rapaHTyBaHHS BKIAAIB (Di3NUHHX OCI0, 10 BUKOHYE CHEIianbHI QyHKIIT y cdepi rapaHTyBaHHS BKIAIIB (I3HYHAX OCi0 Ta
BUBE/ICHHS HETJIATOCIPOMOXKHUX OaHKIB 3 PHHKY.

Xoag (HOLD) — tumuacoBe pe3epByBaHHS CyMH omepamii 3a [ImaTiKHOIO KapTKOIO 0 MOMEHTY MiATBEp/PKEHHs oreparii abo
BIICYTHOCTI HiATBEPPKEHHS Y BCTAaHOBJICHUH BaHKOM CTpOK.

Indponii BracHopyuHmii mignuc — BracHOpyuHHil mianuc ¢izndHOi 0coOM, CTBOPEHHH Ha €KpaHi eJIEKTPOHHOTO CEHCOPHOTO
HPHCTPOIO Ta HEPO3PHUBHO MOB's13aHMit 3 ENeKTpOHHUM TOKYMEHTOM, MiJMHUCAHUM LIUM ITiJITHCOM.
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Dynamic Currency Conversion ago DCC — MutTeBa KOHBepTalis y BamoTy PaxyHKy cyMH BamOTHOI omepamii, 31ilicHeHOI 3a
KOP/IOHOM 3a jornomMororo [lnaTikHoi KapTKu y BaJioTi, BigMiHHOT Bix Bamrotd Paxynky. [Ipu 3HATTI roTiBKH 32 KOPIOHOM y OaHKOMATI 4H
Kaci, po3paxyHKax 3a KOPIOHOM y TOPTOBEJIbHII Mepexki a00 po3paxyHKax Ha iIHO3eMHHUX iHTEPHET-pecypcax BIACHUKY KapTKU MIPOIOHY€ETHCS
MHUTTEBO KOHBEPTYBATH CyMy olepallii y micueBy Bamoty. [Ipu ibomy KiieHT Moxe oTpumatu y 6aHKOMATI MiCLIEBY BaJIOTY a00 3A1HCHUTH
MOKYIKY y MiCLIEBiil BaJIIOTi.

FATCA (The Foreign Account Tax Compliance Act) - HopmaTusHuii akT MiHictepcra inancis CIIIA (Department of Treasury)
i [TogarkoBoro ympasminas CIIIA (Internal Revenue Service, IRS) s npotuzii yxunernHro Bix cmatu noxatkis B CIIIA. B ykpainceke
3akoHOaBCTBO BUMOoru FATCA immieMeHTOBaHI yromoto Mixk Ypsaom Ykpainu ta Ypsgom Crionydernux I1ItaTiB AMepHKY JUIst HOJIIIICHHS
BUKOHAHHS IIOIaTKOBHX IPaBMII i 3acTocyBaHHs mojoxkeHb 3akoHy CIIA “TIpo momarkoBi BuMoru 1o iHo3eMHnx paxyHkiB” (FATCA).

GSM-banking — koMruiekc nmociyr (cepBic AUCTAHIIHHOTO AOCTYITY), 110 Hagae MoxuBicTs Kitienty/ Jlepxatemo Kaptku otpiumMyBatu
iHdopmariro npo cran PaxyHky, mpo 3aiiicHeHi oneparii 3a JormoMororo TekcTOBUX MOBiIOMIICHb Ha MOOLBbHUH Teedon cranaapty GSM abo
3a goromororo CHCTeMH AUCTAHLIIHOro 00CIyroByBaHHs abo i3 3aCTOCYBaHHSM IHIIMX CEPBICIB JOCTaBKH (SK iCHYIOUMX, Hanpukiaa: Viber,
WhatsUp, Telegram Tor1110, Tax i THX, 1110 OyyTh AOCTYITHI B Maiil0yTHROMY) Ha MOOLUIBHHIT Tene(OH i3 BIAMOBIAHOIO M1aT(hOpMOIO (OepatiifHo0
cucremoro) 3a OcHoBHHM abo JlonaTkoBuM HoMepoM TenedoHy Kiienrta. Bank 3ammmmae 3a coboro mpaBo BHOOpPY crioco0y i cepBicy Uit
BifmpaBky iH(popMmarii npo cran PaxyHKy, mpo 3aiiicHeHi omeparii.

NFC — texHomorist 6€3MpoBiTHOTO IepeAaBaHHs JaHUX MK IPUCTPOSIMU B paaiyci 10 cm.

Push-noBigomjieHHsI — TOBiZOMIICHHS B EJIEKTPOHHOMY BHUIIAMI, INO TepenaeThcss baHkoMm depe3 iHTepHeT Ha MOOUTHHMIA
3aCTOCYHOK, BCTaHOBICHHH Ha MoOineHOMY mpuctpoi [epxkatens. Skmo Ha MoOGutsHOMY mpuctpoi [lepskaTernst BCTaHOBIEHI oOHIBa
MobinbHi 3actocyHku (i MoGinpHuit 3acrocyHok FreeBank, i Mob6inpHuii 3actocynok Kasta (Momynp OaHkiBchkux mocnyr)), Push-
MOBi1JOMJICHHS MOXYTh IiepesiaBaTucs Ha po3cyl banky a6o B 00uaBa MoOinbHI 3acTOCYHKH, a00 B OyAb-sIKHii 3 HUX (HE3aJeXHO BiJ TOro, B
sKkoMy came MOoOUTPHOMY 3acTOCYHKY MpOBeleHa/iHiliifoBaHa [is/omeparis, sAKoi cTocyeThcs BigmoBimHe Push-moBimomienss), i
Kuient/Jlepxatens, BCcTaHOBIIOWOYH 00MIBa MOOITBHI 3aCTOCYHKH, HAJla€ 3roJy Ha BHU3HAYCHHsS baHkoM MOOIIBHOTO 3aCTOCYHKY IS
HarpaByieHHs1 Push-moBinomieHs..

SIKImio iHIE He BUIUIMBAE 3 KOHTEKCTY, mocwiaaHHs B Tekcri Y/IBO Ha MyHKTH, MIAITYHKTH a00 pPO3IUTH BXXUBAIOTHCS OO
BIATIOBIHUX ITyHKTIB, MAMYyHKTIB Ta po3aitiB Y IBO.

[lix TepMiHOM «UHHHE 3aKOHOIABCTBO YKpaiHM» MAlOThCSA Ha yBa3l B TOMY 4YMCII HOpMaTuBHO-mpaBoBi aktu HBY, Kabinery
MinictpiB YKpaiHu Ta iHIIUX AePKABHUX OPraHiB.

VYci iHmi TepMiHH, 3HAUYEHHSA SKUX He Bu3HaueHe nuM Y /B0, BxuBatoThca y poMy YIBO y 3HaueHHAX, SKAMHA BOHH BH3HAUYCHI
3TiAHO 3 aKTAMU YNHHOTO 3aKOHOJIABCTBA YKpainu Ta npasmiamu MIIC.

PO3ALJI 2. 3ATAJIBHI YMOBH

2.1. lei#t YIBO Bu3Hauae yMOBY Ta MOPSJOK HAJAHHS HACTYIHUX BaHKIBCHKUX MOCIYT:

2.1.1. posmimenns Bknanis izuunux ocio;

2.1.2. HamaHHA MIATIXHUX TOCIYT, & CaMe (IHAHCOBUX HAAMINCHUX ROCIY2:

- BIOKPUTTA, OOCIYTOBYBaHHS Ta 3aKpUTTs PaxyHKiB (KpiM eNEKTPOHHUX TaMaHIIB);
- TOCIYTH i3 3apaxyBaHHS T'OTIBKOBUX KOUITiB Ha PaxyHKu;
- TOCIYTH i3 3HATTS TOTIBKOBUX KOIITIB 3 PaxyHKiB;
- mociyrd 3 BUKOHaHHS [lnmatixHuX omepariil i3 BmacHuMH komrtamu Kiienta 3 Paxynky/Ha PaxyHOK (KpiMm IDiaTiHUX
orepariii 3 eJIeKTPOHHUMH I'POLINMAa), Y TOMY YHCIIi:
a) BUKoHaHHs1 KpenuroBoro nepekasy (B ToMy 4uciIi MHUTTEBOTO KPEAUTOBOTO Nepekasy);
0) BukoHaHHs J[e0eTOBOTO MepeKasy;
B) BUKOHaHHs iHmIo1 [InaTixkHol onepariii, y TOMy 4ucii 3 BAKOpUCTaHHIM [IaTiKHUX KapTOK;
- mociyrd 3 BUKoHaHHA [lmarikHux omepariii 3 Paxynky/Ha PaxyHOK (KpiM IUIATDKHHX OIepamiii 3 eJIeKTpOHHUMH
TpoIINMa), 32 YMOBH III0 KOIITH /I BUKOHAHHS [1aTi>kHOT oneparii HamaroTbess Ha ymMmoBax Kpemury, y ToMmy ducii:
a) BukoHaHHA KpenutoBoro nepekasy (B ToMy gucii MUTTEBOTO KPEAUTOBOTO MIEpeKasy);
0) BuKoHaHHs J[e6eTOBOTO MepeKasy;
B) BUKOHAHHS HIIOT IUIATDXXHOT omepalrtil, y TOMy 4MCIi 3 BAKOPUCTaHHIM [1aTiKHUX KapTOK;
- mociyru 3 eMicii [TnaTi>kHUX KapTOK;
- TOCJIYTH 3 IepeKa3y KOIITiB 0e3 BiIKPUTTS PaxyHKY.

2.1.3. nananus Kpeautis ¢isnyanm ocobam;

2.1.4. ngucraHuiitHe 00cayroByBaHHs y CHCTEMi TUCTAHIIHHOTO OOCITYTOBYBAHHS;

2.1.5. wamanns nocmyru GSM-banking;

2.1.6. HamaHHA TONATKOBHUX Ta CYNPOBITHHX MOCTYT (B TOMY YHCII Bijl TpeTiX ocib-mapTHepiB baHKy);

2.1.7. xymiBms/ mpomax /0OMiH O€3rOTIBKOBOT IHO3EMHOT BaJIFOTH;

2.1.8. nananus B operay Ceiidis ¢izuunnm ocobam.

2.2. Hapauus xoxHOi baHKiBCHKOT TOCTYTH 31iiicHIOETBhCS Ha TifgcTaBi ykiageHoro Mix Kiienrom Ta bankom BiamoBiaHOTrO
JoroBopy. bank Moxe BiIMOBHUTH y HaJaHHI BaHKiBCbKOI(MX) MOCIYTH(IIOCIYT) Y BUIAAKAX, Mepe0aueHnX 3aKOHOAABCTBOM YKpaiHu, a
TAKOX SIKIIO 1€ MOXE NPU3BECTH [0 TMOPYIICHHs YHHHOTO 3aKOHOAABCTBA YKpaiHM a0o 3akoHOJABCTBA 3 MPUHIUIIOM
EKCTPaTepPUTOPIaIbHOCTI Ta/ab0 HAaaHHS TaKUX MOCIYT He mependadeHo abo 3a00pPOHEHO YMHHUM 3aKOHOIABCTBOM YKpaiHH (MOpaTOpii,
3a00poHa, 0OMeKeHHsI TOII0) Ta/abo sAkimo baHk He Hamae 3aMUTyBaHi TOCTYTH Ta/ab0 y baHKy BiICYTHI TEXHIYHI MOKIIMBOCTI JJIsl HJaHHS
TaKuX TOCIyT Ta/abo skmo y banka € migo3pu momo ygyacti KitieHTa y miaxpaiicbkux omepartisix Ta/abo skmo KirieHT He 31iHCHUB OIuiaTy 3a
HAJIaHHA BIATIOBITHOT OCITYTH Ta/ab0 B IHIINX BHMAIKaX, mependadeHux Jorosopom.

2.3. 'V pasi BUHHKHEHHs po30ikHOCTeH Mix nonoxeHHsMu Y BO ta ymoBamu Oymb-sikoro JloroBopy npo HajaHHS baHKiBChKOT
HOCIYTH ab0 YMOBaMH IHIIUX JIOTOBOPIB, yKiaaeHux Mix Kiientom ta bankowm, monoxeHHs 1poro Y/IBO MaioTh NpiopuTeTHY CHIy Ta
3acTOCOBYIOThCss CTOpDOHAMHU /10 B3a€EMOBIIHOCHH, 1[0 BHHUKAIOTH/IIIOTH BIAMOBIZHO OO YKJIAJEHHX JOTOBOPIB, SKIIO Y KOHKPETHOMY
Joroopi npo HaganHs bankiBcbkol mocnyrn CTOpOHH NPsIMO He IepeAdadmiIy iHIIe.

2.4. OG0oB’s3K0BiI NepeBipkHu

2.4.1. Hane:xxna nepeBipka Kiienra

10



VuiBepcanbHuii 10roBip GaHKIBCHKOT0 00CIyroByBaHHs KiIi€eHTIB — ¢iznanux oci6 y AT «BAHK KPEJUT JHITIPO» (Bepcis 27.8)

2.4.1.1. [epen yknanennsm JloroBopy ¢isumdna ocoba mojaae BCi HEOOXiMHI TOKYMEHTH, a baHK Ha miJCcTaBi TaKUX JTOKYMEHTIB
npoBoauTh Inentudikanito Ta Bepudikauito ¢izuunoi ocobu, 3’scoBye po3Mip ii 10X0iB, coLiaNbHHUI CTaH Ta 3AIHCHIOE iHII 3aX01H 3
HanexxHoi mepeBipku KIli€HTa BiINOBIAHO OO YMHHOTO 3aKOHOJABCTBAa YKpaiHM Ta BHYTPIIIHIX HOPMAaTHBHUX JOKYMEHTIB baHKy.
Inentudikamis ta Bepudikauis Kimienta moxe mnpoBomutuchk y Bimmineni banky abo 3a gomomororo CuHCTeMH AWCTaHIIHHOTO
00cITyroByBaHHS 32 HAsBHOCTI TAKOi TEXHIYHOT MOKJIUBOCTI.

24.12. Jnma nposemeHHs Inentudikamii Ta Bepudikamii KiieHTa MOXYTP BHKOPHCTOBYBAaTHCSI €JIEKTPOHHI  KOTIIi
imenTudikamifHuX nokyMmeHTiB KiieHra i3 MoOinbHOrO 3actocyHKy JlepxkaBHoro miampueMcTBa «Jlis», 3aBipeHi KBami)ikoBaHOO
CJICKTPOHHOIO0 TedaTkoo Jlep>kaBHoro mimmpuemcrBa "Jlis" 3 BiINOBiIHOIO KBadi(h)iKOBAaHOIO EIEKTPOHHOIO ITO3HAYKOIO Yacy, IO
BIJITIOBITaTHME JIaTi 3/iCHEHHS OaHKOM BepHUQiKaIrii.

2.4.13. VY pasi npoeneHns Inentndikanii Ta Bepudikanii Kiienta 3a nonomororo CucteMy QUCTaHIIHHOTO 00CITyroBYBaHHS
MOXKYTh BUKOPHCTOBYBATHCS €JICKTPOHHI KOMIT iIeHTU(DIKAIHHUX JOKYMEHTIB 13 MOOLIBHOTO 3aCTOCYHKY JlepikaBHOTO mignpuemctBa «Jlis»
ab0 eNeKTpOHHI Komii igeHTH(IKAIHHUX TOKYMEHTIB (POTO TOKYMEHTIB), sIKi CTBOPIOIOTBHCS Ta HampamisitoThes Kiienrom Banky 3a
JIOTIOMOT0r0 MOOITBHOTO 3aCTOCYHKY 3 OJHOYACHUM HpEA'BICHHIM OpUTiHANY iAeHTU(IKaliiHOTO JOKyMEHTa BIIaCHHUKOM 0e3M0CepeaHBO
iz gac Bepudikarii, 3aificHeHOi BaHKOM y pexnMi BiieoTpaHCISIiT.

2.4.14. VY Bumazaky yCHILIIHOTO NpOBeAeHHs mpouenypu lnentudikamii ta Bepudikamii Kiienra, B Tomy uucni npoBeneHoi 3a
nonomMororo CHCTEMH UCTaHIIHHOTO 0OCIYyroBYBaHHS UL Iiijiel ykiaxeHHs 3 KiienroM mepmroro JloroBopy mpo HamgaHHA baHKiBChKOT
TIOCITYTH, Taka IPOIieypa 3aBepuIyeThesi 000B’I3K0BUM HignucanusM Kiienrom 3asBu-3rony, a y BUNaaKy 3iificHeHHs: KiieHToM pazoBoi
oreparii Ha mizcTaBi JJoroBopy KacoBoro 00CIyroByBaHHS Taka IIPOIeypa 3aBepIIyeThes mignmucanusM [InaTixuol iHcTpyKIii.

2.4.2. HauexHa KOMILIEKCHA nepeBipka PaxyHkis

2.4.2.1. Y Bunaakax, BusHaueHux FATCA Ta/a6o 3aransuaumM cranaaptom 3BiTHOCTI CRS, bank Moxxe Bumarartu, a ¢isudHa ocoda
3000B's13aHa HagaBaTH baHky:

1) ZOKyMEHTH caMOCTIiifHOT OLIHKH (30KpeMa, anie He BUKIIOYHO ¢popmu W-9 Ta W-8BEN) cTtocoBHO (i3n4HOi 0cOOH BiATIOBIIHO 0

Bumor lomgatka 1 1o FATCA nng BctaHOBIEHHS (TIEPEBiPKH) CTaTyCy 3a3HaYE€HOI aMepPHKAaHCHKOi 0cO0M;

2) dokymeHT camocTiitaoi ominku CRS;

3) inmry iHdopMario Ta/abo JOKYMEHTH, HeoOXiqHi baHKy Ui BXKHUTTS 3axoniB HayexHoi KOMIUIEKCHOT mepeBipku (hiHAHCOBHUX

paxyHKiB, BCTAaHOBJICHHSI 1X IJ[3BITHOCTI Ta CKJIaJJaHHs 3BITHOCTI 3a MiJ3BITHUMH paxyHKamu Ha BHKoHaHHs Bumor FATCA Ta/a6o

3araneHoro crangapry 3BiTHocTi CRS.

2.4.3. 'V Bumaaky HeHanaHHS (i3NYHOIO 0CO0O0I0 HEOOXITHHMX JOKYMEHTIB UM BiZJOMOCTeH ab0 YMHCHOTO HaJaHHS HEIPaBIHBUX
BiJOMOCTEH BBAXKAETHCS, IO TakKi Aii (HizngHOI 0coOn mo30aBAtoTh baHk MOXKIMBOCTI HagaHHs Wil 0c00i BaHKIBCHKHX MOCTYT, y 3B A3KY 3
ynM baHk BigMoBIsie Takiit GisuuHii 0codi B ykiaganHi lorosopy.

2.5. ¥Ykiaagenus [Jdorosopy npo Haaanus bankiBcbKkoi mocayru

2.5.1. Horosip moao xoxHo1 baHKiBChKOT MOCITYTH YKJIAAAETHCS IUIIXOM:

-y pa3i ykinageHHs JJoroBOopy KacoBOro OOCITyroBYBaHHS — IILUIIXOM HiJNHCaHHA Ta nofaHHA KimieHtom BaHKy Hane)XHHUM 4HHOM
odopmienoi Ilmarixnoi iHCTpyKIii, sfika mepexbadae MPOBEICHHS KacoBOi omepamii Ta B sKii MicTuThcs mocwianHi Ha YJBO i
MiATBepKeHHS po npuenHanHsa Kitienra no miei [Tyoniunoi npomo3mmii;

- y pasi ykmagenHss iHmoro JloroBopy mpo HamaHHS baHkiBchkoi mociyru, kpiM J[oroBopy KacoBOro oOCIyroByBaHHS, — LUITXOM
migmucanHs baakom ta Kiienrom BixnmoigHoro JloroBopy mpo HananHs baHKiBCBKOT MOCTYTH, B IKOMY MicTUThcs mocunanHsa Ha Y /BO i
MiATBepKeHHS po npuenHanHs Kimienra no [ly0miuHOT mpomo3uiii.

2.5.2. VYxmapatoun Jlorosip, KimienT ta bank npuitMaioTs Ha cebe Bci 000B’s13ku Ta HaOyBaIOTh BCiX IpaB, nepeadadennx Y ABO.

2.5.3. Y]JBO, sk ny6iiuHa yactiuaa JoroBopy, HamaeTbess KiieHTY MUTSIXOM HarpaBieHHS AKTHBHOTO MOCHIIAHHS HA PENAKIIiio
Y B0, po3mimeny Ha OdiriiiHomy caiiti banky, 3a iioro Bu6opom:

- Ha eneKkTpoHHy nomry Kiienra;

- TexcToBMM MOBiTOMJIEHHSAM (Ha #Horo TeneOHHUIH HOMep, B TOMy 4ucii B MeceHpkep, abo depe3 Cucremy IUCTaHI[IHHOTO
00CITyTOBYBaHHS).

YBO Takox po3minryerbes Ha Bigninennasx banky y nocrymaomy st KimieHra micri.

2.5.4. YMoBu HamaHHs/oTpuMaHHsA mociyr 3a Y/IBO He MOXYTh CymepednuTd HOpMaMm 1 TNpaBHJaM, BCTaHOBJICHHM UYHHHUM
3aKOHOJABCTBOM YKpaiHH. Y BHIAAKY, sSkmo ymoBu Y/IBO cymepedaTp HOpMaM i MpaBuiiaM, BCTAHOBJICHUM YHHHHM 3aKOHOJABCTBOM
VYkpaiHu, IpiOpUTET MalOTh HOPMH 1 IPaBUJIa, BCTAHOBJIEHI YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.5.5. Mo Ily6nigHOT MPOMO3HUIIT MOKYTh MPUETHATUCS (Pi3UUHI 0COOH, IO HOCATIH 18-pidHOTO BiKY.

2.6. IMipnucanns /lorosopis npo HafaHHs BaHKIBCHKUX MOCJIYT Ta iHIIUX A0KYMeHTIB 3 0oky Banky

2.6.1. JoroBip 0aHKiBCBKOTO paxyHKY, [loroBip 6aHkiBchKoro BKiany, KpemutHuii norosip (B TOMy YHCII IAaCHOPT CHOXXHUBUOTO
KpeauTy, rpadik miatexis Tomo), Jorosip openau ceiida ta 1oaaTky 10 HUX, a TAKOX 1HIII JOKYMEHTH JI0 HUX fAK 6 RAneposiil, max i 6
enekmponniii gpopmi 3 60Ky baHKY MOXYTh HIiAMICYBAaTUCh ILIAXOM HAHECEHHS Ha JOKYMEHT 3a JIOIIOMOTOIO 3ac00iB MEXaHIdHOTro,
€JIEKTPOHHOTO 200 IHIIOTO KOIIiIOBaHHS BiOWTKa MedyaTku baHKy Ta MiAmUCy yrmoBHOBakeHOi ocoOm banky (dakcumine), 3pa3ok SKHX
HaBEJCHHH HIDKUE:

3pa3ok miJnucy Ta BiTOUTOK MeyaTku
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2.6.2. Jorosip kacoBoro obciyroByBanHs, KacoBi JOKyMEHTH, BUMKUCKH, KBUTAHIII, a TAKOX IHII JOKYMEHTH LIOAO IUIATIXHUX
omepauiil B enexkmponniii ¢popmi 3 60Ky baHKy MOXKYTh MiANKMCYBATHCh LUIIXOM HAaHECEHHS HA JOKYMEHT 3a JOIOMOTOI0 3aco0iB
MEXaHIYHOTO, eIEKTPOHHOIO ab0 I1HIIOTO KOMilOBaHHS BiIOWTKa MedaTkH baHKy Ta miamucy ymnoBHOBakeHOI ocoOu banky (dhakcumine),
3pa30K KX HaBEJICHHUI HIDKYE:

3pa3ok MiJMUCy Ta BiJIOUTOK MMEYATKH

2.7. Buecenns 3MmiH 10 Y/IBO Ta Tapudis

2.7.1.bank mae npaBo BHocuTH 3MiHH g0 Y/IBO Ta Tapundis, 1omoBHIOBAaTH iX HOBHMH HOCIYTaMH TOILIO B OJHOCTOPOHHBOMY
MOPSJKY, SKIIO iHIIE He epe10aueHo YMHHNM 3aKOHOZABCTBOM Y KpaiHH.

2.7.2.V pasi BHeceHHs 3MiH bank noBigomisie KiieHTa y HacTymHi CTpOKu:

2.7.2.1.mpo 3mian go Y/BO, Akmio Taki 3MiHM He MOTipUIyIOTh YMOBH 00ciayroByBanHsA KiieHnTa (30xpema 3minu go YJBO He
MIPU3BOJAATE A0 AOAATKOBUX BUTpar KitieHTa, He 301IbIIyIOTE HOTO BiAMOBINAIFHOCTI, CIIPSMOBaHI Ha 3aXHCT Horo mpas abo iHTepeciB, Ha
MiIBUIIICHHS OC3MeKH 3/T1iIHCHEHHS omepallii abo nepenadi inpopmariii 3a JloroBopom), Ta/ado sikino 3minu 10 YJbO nepen6avyarots HalaHHS
HOBO1 BaHKIBChKOI MOCITYTrH/cepBicy Ta/abo SAKIIO Taki 3MiHH 3yMOBJICHI BUMOTaMH 3aKOHOJABCTBA YKpaiHu — He mi3Hinie Pobodoro nus,
0 TIepE/ye THIO HAOYTTS YHHHOCTI TAaKUX 3MiH;

2.7.2.2.npo inmi 3minu 10 YBO, okpiM 3MiH, IO CTOCYIOTECS. yMOB 00CITyroByBaHHs [IMaTiKHAX KapTOK, — HE Ii3HiIIe, HiX 3a 15
KaJCHAApHUX JHIB 10 HaOYTTs YMHHOCTI TAKHUX 3MiH;

2.7.2.3.mpo ixnmi 3miau 10 Y /B0, mo cTocyroThes yMOB 00cayroByBaHHA [maTiKHUX KapTOK, - HE Mi3HiMIe, Hik 3a 30 KaleHIapHIX
IIHIB 10 HAOYTTS YMHHOCTI TaKUX 3MiH;

2.7.2.4.npo 3minn Tapudis, a Takoxk Mmpo 3MiHy po3Mmipy BuHaropoau Kiienty baHkoM 3a kopuctyBaHHS PaxyHkoMm Ta/abo
[TnaTi>xHUM THCTPYMEHTOM — He Ti3Hile, Hik 3a 30 KaJleHIapHUX JHIB 10 JaTH HAOYTTSA YNHHOCTI TAKUX 3MiH;

2.7.2.5.1po 3MeHIIIeHHS IPOIIEHTHOT CTaBKH, 1110 HApaXOBYEThCS 3a BKiagaMu Ha BUMOTY,— HE Mi3Hille, HiX 32 5 KaJeHIapHUX JHIB
J10 HAOYTTSI YUHHOCTI TAKKX 3MiH.

2.7.3.TloBinomnenns npo 3mian Y JIBO ta/abo Tapudis bank 31ilicHIOE B OIMH i3 CITOCOOIB HA BIACHUMN PO3CY/I:

2.7.3.1. mmsixoM po3mimieHHs iHGopmanii (HoBoi pemakuii YABO) ma OdinifiHomy caiiti banky (Bxmaaka «MeHo/YMoBH Ta
nipaBuiia/[[pUBaTHUM KITIEHTaM»);

2.7.3.2. mmsixom HaganHsa Kiienty indopmanii y Bigninenni banky;

2.7.3.3. mmsixom HampasieHHs Kimienty y CucTeMi AUCTaHIIIHOTO 00CIyroByBaHHS AKTHBHOTO ITOCUJIAHHS HA OHOBJICHY PEIaKIliio
Y B0 Ta/abo Tapudis, sixi po3mimeni Ha OdiniiiHomy caiiti banky;

2.7.3.4. msxom HanpaeneHHs TexcToBoro nosigomieHHs Ha OcHoBHUIA/[JonaTkoBuit HOMep TeneoHy 3 AKTUBHHM ITOCHJIaHHSIM Ha
oHomyieHy penakiiro Y/IBO Ta/a6o Tapudis, siki po3mimeni Ha OdimiliHomy caitti banky, skmo Kimient He mimkmouenunit 10 CucteMu
JIUCTAHIIITHOTO 00CIyrOBYBaHHS;

2.7.3.5. UIsIXOM HAampaBJICHHs BiMOBIHOTO MOBIIOMICHHSA 3 AKTHBHHM TOCHJIAHHSAM Ha OHOBJIEHY pezakuito Y/IBO Tta/abo
Tapudis, sxi po3mimeni Ha OdimiiHoMy caiiTi banky, Ha enexkTpoHHy anpecy Kiienra.

2.7.4. CTopoHH 10OMOBHJIUCH, 10 KiTieHT BBajKA€THCS HATEKHHM YMHOM MHCHMOBO MOBiIOMJIeHUM/03HAOMIIEHHM

2.7.4.1.1lpo 3minu oo YABO, — y pa3i po3minieHHs bankom BiamosimHOi iH(popMmamii Ha OdimiiiHoMmy caiiti banky (y Bkmanmi
«Memntoy/«YmoBn Ta IlpaBuna»/«[IpuBaTHEUM KiieHTam») Ta/abo Ha iHQopmamiiHuX creHmax y Bigmimenmsx Bbanky ta/abo mursixom
HanpasienHs Kiienty y Cucremi IucraHuiiiHoro oOciyroByBaHHs Ta/abo Ha OcHoBuuii//lomatkoBuii Homep TenedoHy Ta/abo Ha
eneKTpoHHy oty KiieHta AKTHMBHOTO MOCHJIaHHS Ha OHOBIIeHY peaakuito Y BO.

2.7.4.2. IIpo 3minu 0o Tapughie banxy ma 3miny npoyenmuoi cmagku, wjo Hapaxogyemucs Ha Bknao na eumozy, — y pasi po3MileHHs
bankom BigmosinHoi iHdopmanii Ha iHpopManiliHux creHnax y Binninennsx banky ta/abo mnuiixom HampasineHHs Kiienty y Cucremi
ICTaHIIHHOTO 00CIyroByBaHHS Ta/abo Ha OcHoBHMIA/JlonaTkoBHil HOMep TenedoHy Ta/abo Ha eneKTpoHHY momTy KiieHta AKTHBHOTO
MMOCWJIAaHHS Ha OHOBIIEHY penakiito Tapudis.

2.7.4.3.IIpo ecmanosenenns ma 3miny Jocmynuozo nimimy Osepopagmy/Kpeoumnoi ninii 6 posmipi, wo ne nepesuuyye posmip
Maxcumanvrnoeo nimimy Osepopagpmy/xpedumnoi ainii (CyMu, 3a3Ha4eHO1 y BinmosigHoMy JloroBopi nmpo HapauHs bankiBchkoi mocmyrn) —
y pa3si HanpasieHHs KiieHTy B eHb BCTaHOBJICHH:/3MiHM Takoro JiMiTy TekcroBoro moigomieHHs. 3ailicHenHs: KiieHToM onepariii 3a
paxyHok HoBoro JiMiTy OBepapadry/KpeanTHoi niHii BBaXKaeThCs J0JaTKOBUM ITiATBEPAKEHHSIM HaJIKHOTO MoBigomieHHs Kiienra mpo
BCTaHOBJICHHS1/3MiHY JlOCTYITHOTO JIiMITY.

2.7.4.4. 3 inghopmayicio, nepedbauenoio 3axornom Yrpainu «Ilpo cnosicugue kpedumysannsy, 3 axkoio bank 30606 ‘szanuil o3naiiomumu
Knienma oo momenmy yxknadauns Kpedumnoeo 0ocoeopy — NUIIXOM MIiANUCAaHHS (B TMarmepoBiii abo B enexTpoHHi ¢opmi) [lacmopry
CIIO’KHUBYOTO KPEANTY 3a 00paHuM BuaoM Kpennty.
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2.7.4.5. 3 pospaxynkom 3aeanvHoi 6apmocmi CROJICUBYO20 KpeOunmy ma opieHmoeHoi peanvHoi piunoi npoyenmnoi cmasxu, — y pasi
mignucands Kiientom (B mameposiii abo B enektporHii ¢opmi) I'padiky mnarexiB abo KpemutHoro moroBopy, B SKOMY MiCTHTHCS
PO3paxyHOK 3arajbHOI BapTOCTi CIIOKUBYOTO KPEIUTY Ta OPIEHTOBHOI peasbHOI PiYHOI MPOLIEHTHOI CTaBKH.

2.7.4.6.1Ipo sumoey nocawenna 3abopeosanocmi Knienma neped banxom 3a J{o206opom — y pa3i HampaBieHHS NHCHMOBOTO
MOBIJOMIICHHA, fKIIO iHImIE He mepenbadeHo Y/IBO abo JloroBopom mpo HamaHHA bankiBchkoi mocmyru. [luchmoBe MOBiTOMIIEHHS
HaINpaBJIsIEThCS Ha romroBy anpecy Kiienrta ((akT BifmpaBiIeHHS IiITBEPIKYETHCS IIOLIITOBHM peecTpoM) abo Ha ENEKTPOHHY alpecy
Kuienra (¢haxt BigmpaBieHHS HMiITBEPPKYETHCS 1HGOPMALI€I0 B MPOrPaMHOMY KOMIUIEKCI, SIKHH BUKOPUCTOBYE BaHK Ul BimnipaBIICHHS
JIACTIB HA €JICKTPOHHI a/pecH KIIIEHTIB).

2.7.4.7.1Ipo ingopmayito npo naamisxcry nociyey 8ionogiono 0o cm. 30 3axony Vxpainu «llpo naamixcui nociyeuy - NUISXOM
HazanHa Kuienty poctymy mo OdimiiiHoro caiity, Ha skomy posmimenuii YJIbO Ta mpoektu BigmoBizHux [loroBopiB mpo HagaHHS
BankiBchKoi mociyrH.

2.7.4.8.1Ipo sce, wo He 6xazano suwe, - y pasi 30iticnenna bankom ma/abo Knicnmom ooniei abo xinvkox Oiil, a came:

— Bpy4eHHs KitieHTy nmrceMoBoro noBitomiieHHs ocoducTo mix mianuc Kmienra (#oro IIpeacraBHuka);

— HampapJICHHA MMCbMOBOTO MOBIIOMJICHHS Ha OMTOBY anpecy Kuienra (hakT BixnpasiaeHHs MiATBEPAKYETHCS IOLITOBUM PEECTPOM);

—orpumanHs Kitieatom moBigomieHHs y CucTeMi JWCTaHIIMHOTO OOCITyroByBaHHS, Ipo o y banky 30epiraeTscs BimmoBigHa
iH(hopMmartis;

— HanpasieHHs Kitienty TexcroBoro nosinomiienHs Ha OcHoBHUIT HoMep Tenedony Ta/abo JlogaTkoBuit HoMep TeneoHy, 3a3HaYeHOTO
B OCTaHHBOMY yKiIasieHoMy 3 bankom JloroBopi npo Hamanas baHkiBcbKkoi mociyry abo y 3as1Bi po 3MiHy OCHOBHOTO HOMepa TeinedoHa Ta/abo
JlomatkoBoro HoMepa TeneoHy, mpo 1o y banky 30epiraerbcest BinnoigHa iHhopMmartis ((hakT BiAIpaBIeHHS MiATBEPKYEThCS iH(GOpMaLiero B
MPOrpaMHOMY KOMIUTEKCI, SIKHif BUKOPHUCTOBYE baHk 1 BianpasieHHs TeKCTOBUX MOBIJOMIICHE);

— HanpapJeHHA KitieHTy nicTa Ha eneKTpoHHY aapecy ((akT BiAmpaBIeHHS MATBEPIKY€EThCs iHPOpMALII€I0 B TPOTPaMHOMY KOMILIEKC,
SIKMI BUKOPUCTOBY€E BaHK [UIs1 BiIpaBIICHHS JIMCTIB Ha €JIEKTPOHHI aIpect KIII€HTIB).

Kiient BBaXkaeThCs MOBIIOMIIEHIM HAaBITh y TOMY BHIIAJIKY, KOJIU MIACHMOBE (IarepoBe ado eJIeKTPOHHE) MOBIMOMIICHHS, HaliClIaHe Ha
ioro anpecy, He OyJo oMy IocTaBiIeHO (BPYYeHO) depe3 MPUYMHM, IO He 3ajexaTh BiJ banky. B Takomy Bumanky HampasieHe bankom
MICEMOBE TIOBiIOMJICHHS B MarepoBiii popmi BBaxkaeTbess oTpuMannM KimieHTOM Ha 7 KajJeHIapHHH NIeHb 3 JaTH HAIpaBICHHS, a MICHMOBE
MOBiIOMJICHHS B EJICKTPOHHIH (popMi — B 1aTy Horo HampasieHHs baHkoM.

Kunienr, sxuii mianucas 3asBy-3roay miciis po3minieHHs Ha OdimiiiHomy caiiti banky 3min 10 YIBO ta/a6o Tapudis Ta/abo po3mipy
TIPOLIEHTHOI CTaBKH, II0 HapaXOBYeThesl Ha Biax Ha BUMory, ane 10 AaTu HaGyTTs YMHHOCTI TAKMMH 3MiHAMH, BBKA€THCS HAISKHUM YUHOM
MOBIJIOMJICHHM TIPO BCi TaKi 3MiHH Ta OYJIb-IKOTO JIOJATKOBOTO TOBIOMIICHHS Takoro KiieHTa mpo Taki 3MiHH HE MOTPEOYETHCS, IPU HLOMY
BIZITIOBIIHI 3MiHH 3aCTOCOBYIOTBCS JI0 BiTHOCHH Mixk barnkom Ta KitieHTOM 3 1aT HaOyTTS HUMH YHHHOCTI.

2.7.5.Y Bunanky Hesroau Kiienra i3 3anpononoBannMu bankom 3minamu 10 Y IBO ta/a6o Tapudis (0kpiM 3MiH, 10 HE MOTiPUIYIOTH
yMoBH obOciyroByBanHs Kitienta (30kpema 3miHd 10 Y/IBO He mpu3BOAATH OO AONATKOBUX BHTpaT KirieHTa, He 30iMBIIyIOTH ioro
BiJIIOBiaTbHOCTI, CIIPSIMOBAHI Ha 3aXUCT HOTO MpaB abo iHTepeCiB, Ha MiABUIIEHHS Oe3MeKn 3AiiiCHeHHs onepaniid abo mepenadi iHpopmarii
3a JloroBopom), He Mi3HilIe AaTH HAOpaHHS YMHHOCTI BiAMOBIAHUX 3MiH KitieHT 30008’ s13aHuii:

a) BUKOHATH yci 000B’I3KH 3a BiIOBiqHUM J[oroBOpoM mpo HajaHHs baHKiBCHKOT MOCIYTH Ta OJaTH 10 baHKy MHCEMOBY 3asBY IIpO

Horo NMpUNMHEeHHS (3 HACTYIHUM YKJIaAEeHHSM JI0 JaTH HaOpaHHsS YMHHOCTI BIIANOBIIHHMX 3MIiH JJOJATKOBOI YTOAM IPO PO3ipBaHHS

BianosigHoro JloroBopy npo HajgaHHsa baHKiBChKOT MOCTyrH, SIKIIO Lie BUMaraeTbesi bankom) - sikmjo KitieHT He moroanBcs 31 3MiHaMU

1o YJIBO, 1o cTocyroThes okpeMux baHKiBChKHX MOCTyT Ta/abo 3i 3minamu 1o Tapudis, BianosiaHo 1o skux bank Hagae Kmienty

okpemi baHKiBCBKI mociyry, mpu 1poMy iHmi JloroBopu mpo HamaHHS BaHKIBCHKOI MOCTYTH, 3 YMOBaMH OOCITYTOBYBaHHS SIKHX

KitieHT 3roHMiA, TPOIOBXKYIOT AiSTH;

0) moracuTH BCIO 3a00proBaHicTh 32 BciMa JloroBopaMu Ta mojatu 10 baHKy MHCEMOBY 3asBY IpO 3aKPUTTS BCiX PaxXyHKIB - SKIIO

KiienT He moroauscs 31 3minamu 10 Y J1BO, mo cTocyroThes ycix BaHKIBCBKUX MOCTYT, 10 MPONOHYIOThcs barkom y pamkax Y 1BO.

B Takomy BHnanky:

- bank npununsie o6ciyroByBanns Kiienra 3a yciMa bankiBcbkuMu nociyram, 1o 0ynu opopmiteri Kiienrom y pamkax Y 1BO,
Ta yci 3000B’s13aHHs baHKy CTOCOBHO HaJaHHS MOCIYT 32 BiIMOBITHUMH BaHKIBCBKMMH MOCITyraMy MPUIHHSIOTHCS, @ TAKOX TPHITHHAETHCS
HAJIaHHA BCIiX OJATKOBHX i CYHPOBITHHX MOCIYT, OI0 HAAAIOTHCA TPETIMU OCOOaMU-TIapTHEpaMu baHKy (SKIIO TUTBKH 3 TAKHMH 0COOaMH
KitieHTOM He yKIIaJeHo OKpeMi TOTOBOPH);

- CTpOK BHMKOHAHHS YCiX I'pouIOBHX 3000B’s3aHb KitieHTa 3a ycima JloroBopaMu € Takum, IO HACTaB, Yy 3B’s3Ky 3 uuM KirieHT
3000B’s13aHHMH Y TaKy JaTy BUKOHATH YCi CBOT IPOIIOBi 3000B’s13aHHS y IIOBHOMY 00CsI3i;

- SKIIO Ha TaKy nary y pamkax Y JIBO po3mimenuit Bkiax, yMoBaMu sSIKOTo meperdadeHo npaBo JOCTPOKOBOTO NOBEpHEHHs Bkiaay
— 3 1i€i matu JloroBip 0aHKIBCHKOTO BKJIay BBAKAETHCS TOCTPOKOBO PO3ipBaHUM 3a iHimiaTieu KiieHTa;

- SKIOO Ha Taky Aary y pamkax YJIBO po3mimennii Bknan, ymoBamu sSikoro He mependadeHo MpaBo TOCTPOKOBOTO TOBEPHEHHS
Brnany — YIBO npomoBkye misiTH 10 3aKiHYSHHS CTPOKY 3aily4eHHs Bknany ta cymytHiX [IpomykTiB, mpH bOMY YMOBH aBTOMaTHYHOTO
TIOZIOBKEHHSI CTPOKY 3ally4eHHs1 Bkiagy npunuHsioThes (K0 Taka yMoBa nepeabadeHa yMOBaMH BifmoBigHoro J[oroBopy 0aHKiBCHKOTO
BKJIAy).

2.7.5.1. Heorpumanns bankom no natu HabpanHs yrnHHOCTI 3MiH 70 Y/IBO Ta/a6o no Tapudis mucEMOBOI 3as1BH PO pO3ipBaHHS
JloroBopy npo HagaHHsa baHKiBChKOT MocIyry Ta/abo MUCEMOBOI 3asiBU PO BiZIMOBY BiJl OTPUMaHHsI OKpeMoi BaHKiBChKOT MOCITYTH CBiTYUThH
npo 3roxy Kirienra i3 3ampormonHoBannMu 3MmiHamu 10 Y/IBO Tta/a6o mo Tapudis, a moganpmre obcmyroByBanHHs bankom Kiienra 3a
BiJIMTOBITHUMH BaHKIBCHKHMU ITOCITYTaMU 3/1IHCHIOETHCS 3 BPaXyBaHHSIM TaKHX 3MiH.

2.8. Buecenns 3Mmin 10 ymoB JloroBopy npo HaaaHHs baHkiBcbKoi mociayru, fiki He € IcTOTHHME YMOBaMH JI0T0BOPY

2.8.1. Bank Hamae Kimienty noBimomiieHHs (ITPpOMO3uIlii) moao 3MiHu yMOB JloroBopy npo HajgaHHs BaHKIBCHKOI MOCTyTH, SKi
He € [cToTHIMHU yMoBamu BifnoBigHoro Jlorosopy npo Haganus bankicbkoi nocinyru (Hagani B nyHkTi 2.8 YIBO — ITosidomnennsn), 6ynb-
SKUM cItocoOoM 3 ependauenux B m.2.7.4.8 YJIBO.

2.8.2. V Bunazaky Hesroau Kiienta i3 3anpononoBanumu bankoM 3mMiHamu ymoB Jlorosopy npo HagauHs baHkiBCchKoT ociyry,
siKi He € [cToTHIMH yMOBaMH BifnoBiHoro Jloropopy npo HagaHHs baHkiBCbKOT mmociyry, He mi3Himle crutuBy 30-TH AEHHOTO CTPOKY 3 IaTH
HanpasneHHs1 barnkom [loBimomienns KiieHT 30008’ s13aHUIT BUKOHATH yci 000B’SI3KH 32 BiAmoBiAHUM JloroBopoM npo HajgaHHs baHKiBChKOT
MOCITYTH (B TOMY YHCIIi TIOTaCUTH BCIO 3a00pTrOBaHiCTh 32 BiINOBiZHUM JloroBopoM npo HamgaHHs baHKiBChKOT MOCTyTH y pasi 11 HassBHOCTI)
Ta mojxaty 10 baHKy mHChMOBY 3asBy mpo HOro po3ipBaHHS (3 HACTYIHUM YKJIAJCHHSIM IO JaTH HaOpaHHS YHMHHOCTI BIAMOBIAHHUX 3MiH
JIOJATKOBOI YTOJH PO pO3ipBaHHS BiAIOBIIHOTO JloroBopy npo HamaHHS baHKiBCHKOT MOCITYTH, SIKINO II€ BUMAaraeTscs bankom).
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V Bumanxy, skmo KiieHT He BUKOHae Bci nependadeHi UM MYHKTOM il IPOTATOM BCTAaHOBJIEHOTO CTPOKY, 3MIHM JI0 BiATIOBIXHIX
yMoB JloroBopy npo HanaHHS BaHKIiBCbKOi MOCIyrH BBaXKaloThCA y3roJukeHMMH CTOpOHamMH, He MOTpeOyloTh ykianeHHs CTopoHamu
J0JaTKoBOi yroau 1o JloroBopy mpo HajaHHA baHKiBChKOI MOCHYrH (SKLIO TMBKU YKJIAJAEHHA TAaKOi JTOJATKOBOI YroId HE BHMAraeTbCs
Bankom B [loBimomneHHi), a moxameine obciayroByBaHHsA bankom KiieHTa 3a BinmoBigHOIO BaHKIBCHKOIO MOCIYroro 3IiHCHIOETBHCA 3
BpaxyBaHHAM TaKMX 3MiH MOUMHAIOUH 3 31-ro KaleHJapHOTO JHA 3 JaTH HampasieHHs bankoM BuieBkazaHoro IToBigomneHHs.

2.9. JlomaTkoBi moJ10KeHHSI

2.9.1. Sxmo ixnme npsMo He nependadeno B Y/IBO ta/abo [lorosopi npo HamaHHS BaHKIBCHKOI MOCIYTH, HAJIEXKHOIO ITOLITOBOO
anpecoro KiieHTa Ta Hale)XKHOIO eNEKTPOHHOIO anpecoro KirieHTa BBaXKaeThbCsl MOIITOBA/ETIEKTPOHHA ajpeca, BKa3aHa B OCTAaHHBOMY
HaganoMy Kiienrom banky nokymenri (3asiBa-3roza, JloroBip npo HaganHs baHkiBcpkoi mociryrn abo Oynb-sikuil iHIIMI goKyMeHT). bank
HE Hece BiINOBITaTbHOCTI Ta pU3UKY HACIIAKIB y pa3i, koau KiieHT He oTprMaB a0 HECBOEYACHO OTPUMAB MOBIIOMJICHHS, HAIpaBJieHEe Ha
ioro agpecy (mOIITOBY ab0 €IEKTPOHHY), BU3HAYEHY BiAMOBIAHO 10 1boro myHKTY YJIBO, a Takox He Hece BiANOBINAIBHOCTI Ta PU3HKY
HACTIJIKIB Y BUIIAJKY, AKIIO KiTieHT OTprMaB MOBiIOMIICHHS, ajie He 03HaifoMHBCs 3 HUM. KitieHT 3000B’13aH1I CBO€YAaCHO MOBI1TOMIATH baHk
po 3MiHy iHpopMarii Ui 34iiicHeHHS KOHTaKTiB 3 KilieHTOM 1 Hece pU3MK HACHiIKiB HECBOEYACHOTO MOBIIOMIICHHS PO TaKy 3MiHy. Byzab-
SIKi €JIEKTPOHHI JIUCTH, 10 HAAXOAATh Ha eNeKTPOHHY aapecy Kiienta B Mexax JloroBopy, BBaXKalOThCsl TAaKMMH, 10 Haxiinum Bix banky, y
BUITAJIKY X HaJICHJIaHHA 3 JOMEHHOI afpecu banky @creditdnepr.com, @kastacard.com.ua abo 3 Oynp-sikoi iHIIOI JOMEHHOI agpecu baHky,
indopmarist npo sixy po3minieHa Ha OdiniiHoMy caiiti banky.

2.9.2. 3apaxyBaHHS 3yCTPIYHUAX OJHOPITHUX BUMOT 10 baHKy 3a 3asBoto KirieHTa He TOITyCKaeThesl.

2.9.3. KiieHT Mae mpaBo BUKIIOYHO 32 IIOTIEPEIHBOIO MUCbMOBOIO 301010 baHKy BicTynuTu cBoi pasa 3a 0yab-skuM JoroBopom.

2.94. JHesxi mnociyru/onepauii/nii Moxyts HamaBatucs Kiienty (IIpeactaBruky KirieHta)/mpoBoauTucs/peani3oByBaTucs
BUKJIIOYHO y ToMy Binninenni banky, B sskomy 3 Kitienrom Oyno ykiaaneno Bianosigauit Jlorosip mpo HagaHHA bankiBchkoi mociayru. bank
CaMOCTIHO BU3HAYA€ MEPENiK TAKUX MOCTYT/onepaniii/aiid Ta 3MiHIOE HOTO Ha BIACHUHN PO3Cy. (BUXOASIYH 3 TEXHIYHUX MOXKIIUBOCTEN).

2.9.5. Slkmo Bix imeHi Kitienra nie [IpencraBHuK 3a A0BipeHicTIO, BaHk Mae npaBo MOKIaAaTHCS HA HaJaHy baHky TOBipeHiCTh SIK
Ha JilicHy nomnoku KiieHT He MOBiJOMHTH PO NPUITUHEHHS (CKacyBaHH:) Takoi JOBipeHocTi y BcraHoBIeHOMY Y JIBO mnopsiaky, npu oMy
i yac HagaHHg nociyr KiieHTy 3a 3BepHeHHsM #oro IIpencraBHuka baHk He 3000B’s13aHMI CaMOCTIHHO POOWTH TMEPEBIpKU IiHCHOCTI
BiZIMOBITHOT JOBipeHOCTI a00 BuMaraTu y [IpeicTaBHUKA BiTIOBIIHI JOKa3H.

PO311JI 3. YMOBH PO3MIIIEHHSA BKJIAJIIB (JIEIIO3UTIB)

3.1. eit po3aia BU3HAYAE TOPSAIOK Ta YMOBH PO3MIIIEHHS BriaziiB, MOPSAAOK BIAKPUTTS, OOCIYrOBYBaHHS Ta 3aKpUTTS BkiagHux
PaxyHKiB.

3.2. Ilopsaok po3mimenHs Bkaany (demno3ury)

3.2.1.3 meroro po3mimenns Bkinany Kiient yknanae 3 bankom Bignosiguuii JIoroBip 6aHKIBCHKOTO BKIIAY, B SKOMY BH3HAYAHOTHCS
IcrotHi ymoBu JloroBopy, 30kpema: BuI Bxiany, cyma, cTpok (Al CTpOKOBOTO BKJIaay), pO3Mip HMPOLEHTHOI CTaBKU i MOPSIOK CIUIATH
MIPOLICHTIB TOIO.

3.2.2. JloroBip OaHKIBCBKOTO BKJIaay Ta iHII JOKYMEHTH IO HBOTO MOXKYTh YKJIAJIAaTHCS/O(POPMIIOBATHCS B MarnepoBiii abo
CJIEKTPOHHIN (OpMi Y HACTYITHOMY MOPSAAKY:

- naneposa ¢opma: y Bingninenni banky muraxom mianucaHHs 3 0oky KiieHTa BmacHOpydHHM migmucoMm, a 3 O0oky banky —
BJIACHOPYYHHUM TiAMHCOM YIOBHOBaXEHOI 0COOM 1 IPOCTABISIHHS MedaTki baHKy a0o muiixoMm HakniageHHs ¢akcuMmine baHky y mopsky,
Bu3HaueHoMy Y JIBO;

- eleKmpouHa ghopma (3a ymosu mexuiunoi peanizayii): 3 60xy KimieHTa — NIISIXOM MiINHCAHHS Y TIOPAIKY, BH3HAYEHOMY PO3ILJIOM
«EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHS EJJEKTPOHHUX MIAMUCIBY» YBO, a 3 6oky banky — dakcumine banky ta
JIOIATKOBUM CKPIIIEHHSAM Y JOCKOHAIEHOIO €IeKTPOHHOIO MeYaTKOI0 3 KBANIi()iKOBAHOIO EIEKTPOHHOIO TIO3HAYKOI0 Yacy bauky y mopsaky,
BuzHaueHoMmy Y J1BO.

3.2.3.Bunu Bxianis, ski HamatoTbess baHkoM, 3a3Ha4aloThCS B YMOBax 3alydeHHS OaHKIBCHKHX BKJIAliB, IO PO3MINIYIOTHCS Ha
OdiniitHoMy caiiti barky. KiieHT camocTiitHO oOupae Bua Brnany, sikuii 3a3Ha4aeThes y JloroBopi 6aHKIBCHKOTO BKIIAY.

3.2.4 ko iHme He mependadeHo JloroBopoM GaHKIBChbKOTO BKIany, JloroBip O0aHKIBCBKOTO BKJIALYy € YKJIAaA€HHM 3 JaTH HOTO
nignucanHs CTOpoHaMH 3a YMOBH 3apaxyBaHHs cyMmu Bkiany Ha BriuamgHuii paxyHok:

a) 110 KiHns norounoro OnepaniiHoro qHs B AeHb mianucanHs CtopoHamu JloroBopy 0aHKiBCHKOTO BKJIAJy - y BUNAJKY yKiIaaeHHs JloroBopy
OaHKIBCbKOTO BKiIany y Bigninenni banky ta y Bunaaky ykiaaeHss JloroBopy 0aHKiBCBKOTO BKJIay 3a J0HOMoroto CHCTEMH AUCTAaHLITHOTO
obciyroByBaHHS 10 17 roquHaN 59 XBHIMH BKIIOYHO (332 KHIBCBKHM 9acoM) Oyab-skoro OnepariitHoro aHs;

0) He mi3HilIe HiX A0 KiH OnepamiifHoro AHs, HACTYITHOTO 3a fHeM mignucanHs CtopoHamu JJoroBopy 0aHKIBCEKOTO BKIAIY, — Y KOXKHOMY
3 HACTYTIHHUX BUITAJIKiB:

- y BUNAIKy yKiaaeHHs JloroBopy 0aHKiBCHKOTO BKJIAy 3a JOMOMOTror0 CHCTEMH AUCTAaHIIIHHOTO 00CIYTOBYBaHHSA NOYMHAIOYH 3 18 roauHn
00 xBrIMH (32 KUIBCBKUM YacoM) Oyzb-sxoro OnepaniiiHOro JiHs;

- y BUIAKY yknajeHHs JloroBopy 6aHKIBCBKOTO BKJIaay 3a gornomoror Cucremu QUCTaHLiHHOTO o0ciayroByBaHHs B HepoGoui aHi.

Jlaem BinkpuTTs BriagHoro paxyHKy BBaxkaeThes qata ykiaaaaHHs CtopoHamu J[oroBopy 0aHKiBCBKOTO BKJIaAy, a Y BUMAAKY YKIaJaHHS
JloroBopy OaHkiBchkoro Bkiagy B HepoOouwmit nenp - HactynHuid OmnepauiiiHuii neHb 3a qHeM miamucanHs Croponamu JloroBopy
0aHKiBCHKOTO BKJIA[Ty.

Sxmo cyma Bxknany He Hagiiinua Ha Bknagauii paxyHOK y BKa3aHHH B IbOMY IYHKTI a00 y BH3Ha4eHUH [IoroBopoM OaHKIBCHKOTO BKIATY
CTPOK, Takui JIoroBip 6aHKIBCHKOTO BKJIAy BBKAEThCS HEYKIAAEHNM, a BKIaqHMil paxyHOK MiUITae aBTOMaTHIHOMY 3aKpHTTIO.

3.2.5. laToro moyatky CTpOKy 3aixydeHHs Briamy € mata ¢pakTH4HOTO BHECEHHs (3apaxyBaHHsS) TPOLIOBHX KOWITIB Ha Brmagauit
paxyHok KitieHTa, 1o miaTBepaKyeThes BiAMOBIIHIM JIOKYMEHTOM: KBHTAHIL€EIO 3 BiAMITKOIO BaHKy 1110710 BHECeHHs KOLITIB Ha Bxaguuii
paxyHok, ITnaTixkHOK iHCTPYKIi€0 3 BigMITKOIO BaHKy Mpo BHKOHaHHS Ta/ab0 iHIIMM JOKYMEHTOM, 10 HamaeTbes KitieHTy 3rifHo 3
BHMOTaMH BHYTPIIIHIX JTOKyMeHTiB Banky abo moxe Oytu cdopmoBanuii/oTpumanuii Kiientom camocriiitno y ¢opmi EnexktponHOro
JIOKyMeHTa y pa3i ykinaaeHHs JloroBopy 6aHKIBCHKOTO BKJIaLy 3a 0MOMOror CHCTeMH AUCTAHLIIHOTO 00CIyroByBaHHS.

3.2.6. SIkmo iHme He mependavyeHo JloroBopom OaHKIBCHKOTO BKJIaTy, BHECEHHS CyMH Biiramy Ta monoBHEHHsT BkiagHOTO paxyHKY
(oBKIIaIeHHS), AKIIO Y MOBaMH 3aJTy9eHHs BKIIa/IiB OaHKIBChKOTO Biitagy mependavaeTbesi Taka MOYKIIMBICTD, 3IHCHIOIOTHCS HIISIXOM:

- 3apaxyBaHHS FOTIBKOBHX KOILTIB Yepe3 Kacy baHky;

- niepepaxyBaHHs KOIITIB y Oe3rotiBkoBiii Gopmi 3 BracHoro Paxynky Kitienra, Binkpuroro y banky a6o B iHmomy 0aHky;
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- nepepaxyBaHHs KOIITIB, 10 Hamiduuik Ha iM’s Kitienta Bix iHIIoi ocodu 3 noepKaHHAIM BUMOT 3aKOHOJABCTBAa YKpaiHH. Y
LBOMY pa3i BBa)XKaeThes, 110 KITiEHT MOroAMBCs HA OJEpIKaHHs TPOLIOBUX KOLITIB BiJl iHIIOT 0cOOM, HagaBIIK 1l HEOOXiqHI JaHi Mpo CBIii
Bxnanumii paxyHok. BHeceHHs rpoImoBux KOmTiB Ha Brmagnuii paxyHok KiieHTa miaATBepIKy€eThCs BIIIOBIAHUM JOKYMEHTOM: KBUTAHILS
3 BiMiTKOIO BaHKy momo BHeCeHHs KOIITIB Ha Bruamumii paxyHok, [lnaTixHo0 iHCTpyKLi€ro 3 BiqMiTKoI0 baHKy mpo BHMKOHaHHS Ta/abo
IHIHI TOKYMEHT, 1[0 HaAaeThCS 3TiHO 3 BUMOT'aMH BHYTPIIIHIX JOKyMeHTIiB baHKy.

3.2.7. Tlix wac po3mimenHs Bxiany KiieHT moBHHEH BpaxoBYBaTH HACTYIIHE: y BHIIQJIKy NepepaxyBaHHS I'POIIOBHX KOIITIB Ha
BxiragHuii paxyHOK (3 METOIO IEpBHHHOTO BHeCeHHs Bkiaxy abo 3 MeToro 37 iCHEeHHS TONIOBHEHHS BrutatHOTo paxyHKy (IOBKIAaIeHHS)) 3a
nornomororo CucreMu IHCTaHUINHOTO 00ciayroByBaHHS mouynHatoud 3 18 roguaum 00 XBWIMH (32 KHUIiBCBKUM YacoM) OyAb-sSKOTO
OnepauiiiHoro nug abo B Hepo6oui 1Hi, Taki rpomoBi KOIITH MOXYTh OyTH (hakTHYHO BHECEHI (3apaxoBaHi) Ha BkiaagHuii paxyHOK B TOH
caMMii KaJeHJapHUH JIeHb JIMIIE 32 HasBHOCTI y BaHKy TeXHIUHOi MOIJIMBOCTI, a 3a BiACYTHOCTI Takoi TEXHIYHOI MOXKJIMBOCTI - JIMIIE B
OnepauiiHui 1eHb, HACTYIHHUN 3a JHeM iHinitoBaHHA Kiienrom B CHcTeMi AWCTAaHIIIHOTO OOCIYroBYBaHHs OIepalii mepepaxyBaHHS.
Iudopmariis mpo maty GakTHIHOTO 3apaxyBaHHs TPOLIOBHX KOIITIB Ha BriagHHii paxyHOK MicTUThCs B iH(opMmaii npo Bknax B Cucremi
JIICTAaHIIHHOTO 0OCIyroBYBaHHS Ta JOAATKOBO, Ha po3cyn banky, Moxxe HamaBatucsi bankom Kiienty murixom HampaBnensst Kitienty
TexcToBOro MOBITOMIICHHSI.

3.3. IlpoueHTHa cTaBKa: MOPS/IOK HAPAXYBAHHA TA CIUIATH HAPAXOBAHHX NPOLICHTIB

3.3.1.IIporeHTHa cTaBKa 3a BKkIagoM BCTaHOBIIOETHCS 3TiJHO 3 YMOBaMH 3aiTydeHHs! OaHKIBCHKMX BKJIAMIB, YNHHUMH y BaHky Ha
naTy ykinaganHs JloroBopy OaHKIBCHKOTO BKIJIAAY, Ta 3a3HA4a€Thes y JJoroBopi 6aHKIBCHKOTO BKIIALY.

3.3.2.Po3mip nmpoueHTHOI cTaBKH 3a BxiiazoM Ha BUMOTY MOJKE 3MIiHIOBATHCh MPOTATOM CTPOKY 3alydeHHs Takoro Bkmany, mpo mio
Bank nmoBinomisie KitieHTa y cTpoku Ta B mopsaKy, BuzHaueHi B 11.2.7 Y IBO.

3.3.3.1IporieHTH HapaxoBYIOThCA HE DiAlle OJHOTO pa3y Ha MicsAlb Ha (akTHuHy cyMy Bxmany y BamoTi Briamy, mounHaroun 3
HACTYITHOTO KaJeHIApHOro IHs Iicis 3apaxyBaHHA cyMH Bkiamy Ha BxmamHuii paxyHOK, 0 KaJeHAAapHOTO IHs, IO Iepemye narti
noBepHeHHs Bxiany.

3.3.4.Y Bunaaxy 31ifiCHEHHS ITOMOBHEHHS BitaHOTO paxyHKY (ZOBKIIaJeHHs) HapaxXyBaHH: IPOIEHTIB Ha 3011bIIeHy cyMy Bxiaxy
MIOYHMHAETHCS 3 HACTYITHOTO KAJICHAPHOTO JTHS IiCIIs 3apaxyBaHHs TaKMX KOIUTIB Ha BxiagHuii paxyHOK.

3.3.5. IIpouenTn 3a BkiagoM HapaxoBYIOTECS 38 METOAOM «(pakt/(akT» (TOOTO BpaxoBYEThCS (PaKTUUHA KUTBKICTD JHIB Y MICSII Ta
pori).

3.3.6. Bumuiata mpoIeHTIB 3AIHCHIOETBCS B CTPOKH, BH3HAueHi J[oroBopoM OaHKIBCHKOTO BKJIamy, Ta y CHOCIO, BH3HAYCHHUI
JoroBopoM 0aHKIBCEKOTO BKJIaAy: a00 MIISIXOM IepepaxyBaHHs CyMH HapaxOBaHHUX MPOIeHTIB Ha [loTounuii paxyHok Kiienra, 3a3HaueHnit
y JloroBopi 6aHKIBCEKOTO BKJIaay, a00 IIIXOM 3apaxyBaHHs HaApaXxOBaHUX IIPOIIEHTIB Ha BritaqHuii paXyHOK y pa3i Kamitasi3amii IpoIeHTiB.

3.3.7.5Ikmo e mepenbayeHO BUMOTaMH 3aKOHOJaBCTBA YKpaiHu, baHk BHCTyHae moaaTkoBUM areHToM KitieHTa mojo cruiaT Jo
OIO/IXKETY CYM MOJATKIB Ta 300piB 3 10X0iB Hi3WIHUX 0Ci0, HApaXOBaHMX 3a CTABKAMH, BU3HAUYCHUMH 3aKOHOJABCTBOM YKpaiHH, YAHHUMH
Ha JIaTy HapaxXyBaHHs MPOIICHTIB, 13 3arajibHOT CyMH MPOIICHTIB, HAPAXOBaHUX 32 BKJIa oM 3a MOJATKOBHIA (3BITHHUIA) MICSIIb.

3.4. IloBepHeHHs Bkiany

3.4.1. Sxmo iHme He mependadeHo JloroBopoM OaHKIBCBKOTO BKIany, MOBepHEHHS Bkuany 3xilicHioeTbess Ha Paxynok Kiienra,
3a3Ha4yeHuil B JJoroBopi OaHKIBCHKOTO BKJIAY:

- I CTpOKOBUX BkmamiB — y mary moBepHeHHS Brxiamy, BusHaueHy y JloroBopi OaHKIBCBKOTO BKJIAAY (3 YpaxyBaHHSAM
aBTOMATHYHOTO MTOJIOBKEHHSI CTPOKy Briany),

- nst BkitaziiB Ha BUMOTY — y JlaTy, 3a3HadeHy y MUCBMOBI# (Taneposiii) 3asBi npo noBepHeHHs Bkiiangy Ha BuMory a6o y ITnatikHii
iHCTpYKIl.

3.4.2. bank mae npaBo posipsaTu JoroBip 6aHKIBCEKOTO BKJIaJly 32 HACTAHHS MiZCTaB, BU3HAUYCHUX 3aKOHOJABCTBOM Y KpaiHH.

3.4.3. octpokoBe mOBepHEHHs Briay:

3.4.3.1. Slxmo [loroBopoM 0aHKIBCHKOTO BKIJIAAY HE Mepen0dadeHo JOCTPOKOBE MOBEpHEHHs Bkiany 3a iHimiatuBoio Kiienrta, bank
Mae paBo Ha BIACHUI PO3Cy/] IIOTOJUTHICH Ha TaKe IOCTPOKOBE MOBepHEHHs Bkiany 3a 3BepHeHHAM KitieHTa y BUHATKOBHX BHITAIKaX, TAKAX
sIK TepMiHOBa 1moTpeba KirieHTa y Komrax Ha JTKyBaHHS, 3MiHa KpaiHU MPOKWBAHHS, CMEPTh poaudiB Tommo. s nporo KimieHT y cTpoK,
BCTaHOBJICHUI 3aKOHOaBCTBOM YKpaiHH, rmojiae B baHk nuceMoBy (manepoBy abo enekrpoHHy (y CucTeMi JUCTaHIiHHOTO 00CITyrOByBaHHS
3a yMOBH TEXHIYHOI peaii3aii)) 3asBy y HOBiUNBHIH Gopmi 3 00TpyHTYBaHHIM IIPUYUH MTOBEpHEHHs Bkiaxy Ta BiXHOBIIHI MiATBEpIKYIOUi
JOKyMeHTH. Y pasi 3roau banky Ha nocTpokoBe MmoBepHEHHs cTpokoBoro Briamy CTOpoHM YKITAJaroTh BiJIOBIIHY JOAATKOBY YOIy 1O
JloroBopy 06aHKIBCHKOT'O BKJIAJly LIIO/I0 3MiHH CTPOKY 3aiydeHHs Bkiany Ta po3aMmipy IpOIEHTHOI CTaBKH. Y TaKOMY BUIIaJKy HapaxyBaHHS
MIPOLICHTIB 32 BECh CTPOK po3MilleHHs1 Bkiany 3:ilicHIOEThCSL 3a CTaBKOIO, IO 3aTBEp/PKeHa B BaHKy JUIS TakMX BUMAAKiB. YMOBH IIbOTO
ITyHKTY HE 3aCTOCOBYIOThCS 0 Briany «Haniitauit (BaimroTo0OMiH)», JOCTPOKOBE IOBEPHEHHS SIKOTO HEMOIKITHUBE.

3.4.3.2. flxmo JloroBopoM OaHKIBCHKOTO BKJIagy MependadeHo IOCTPOKOBE TMOBepHEeHHs Bkiamy 3a iHimiatuBoro KitieHra, Take
JIOCTPOKOBE TIOBEPHEHHS BiIOYBA€THCS B IOPAIKY, BH3HAUEHOMY BiIIOBiIHUM J[0rOBOpOM OaHKIBCHKOTO BKIIAAY.

3.4.4. B pa3si3BepHeHHs cnankoemiiB Kimienra bank 3xificHioe Butuiaty Briagy cnankoemirro KiieHTa Ha miicTaBi 3amoBiJabHOTO
PO3MOpPSIIDKEHHS 32 YMOBH HaJaHHS CBiZONTBAa Mpo cMepTh KilieHTa, BIMOBIZHOTO CBIZONTBA MPO MPABO Ha CHAALIMHY abo JO3BOJIY
HOTapiyca Ha OJepKaHHs crajgkoemieM Bxiany/dactuau Bimany cnagkonasis abo 3a pillleHHSAM CYy[y, BiAIOBIJHO 0 BUMOI YMHHOTO
3aKOHO/IaBCTBA YKpaiHU.

3.5. ABTOMAaTHYHe MOJOB:KEHHS CTPOKY 3aay4deHHs1 Bkiaaxy

3.5.1. ABTOMaTHYHE TIOAOBXKEHHS CTPOKY 3aITydeHHs1 BKiiay MOXKIIMBE 32 HasBHOCTI Takoi yMOBH y JIoroBopi 0aHKIBCEKOTO BKIIAIY
Ta B YMOBaX 3aIy4eHHs] OaHKIBCHKHX BKIIQJIIB.

3.5.2.5lkmo Taka MOXUIHBICTH mHependadeHa, KiieHT Mo)ke BCTaHOBTIOBATH Ta BIIMIHATH aBTOMAaTHYHE MOIOBXKEHHS CTPOKY
3aimydeHHs Bkiany y ofuH i3 HACTYITHHX CHOCO0iIB:

- mojarty y bank nuceMoBy (TarnepoBy) 3asBy Ha 3MiHYy yMOB aBTOMAaTHYHOTO TIOJIOBXKEHHS CTPOKY 3aiy4deHHs Bruany;

- CaMOCTIiHHO 3MIHHUTH YMOBH aBTOMAaTHYHOTO ITOJIOBXKEHHS CTPOKY 3airydeHHs1 Brimany y Cucremi qucTaHIifHOTO 00CITyrOByBaHHS;

- 3areneonyBarn 3 OcHoBHOro HOMepy TenedoHy B Konrakr-nientp banky mis 3MiHM yMOBHM aBTOMAaTHYHOTO ITOJIOBXKCHHS
3anmy4yeHHs Bxiany.

BinMmiHa Ta BCTaHOBIICHHS aBTOMATHYHOTO IOJOBKEHHS CTPOKY 3aiydeHHs Bkuany, 3milicHeHi B OIMH i3 LUX CHOCOOIB, He
HoTpeOyIOTh 0OPMIICHHS OYIb-SIKHUX TOJATKOBUX yroJ 3 bankom.

3.5.3.TlonoBxeHHsT CTPOKY 3aiydeHHs1 Bkiamy Moxe 37iliCHIOBATHCS HEOOMEXEHY KUTBKICTh pa3iB, SKIIO iHIIE HE BU3HAYCHO
yMOBaMH BinoBizHoro JloroBopy 6aHKiBChKOro BKiIaay Ta/abo YMoBaMH 3aly4yeHHs! OaHKIBCbKHUX BKIAiB.

3.5.4. ABTOMaTHYHE ITOJIOBXKEHHS CTPOKY 3aiTydeHHs Biiiary BitOyBa€eThCs 32 HACTYITHHX YMOB!
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- SKILO Ha JaTy 3aKiHYeHHs MONEPEIHbOro CTPOKY 3allyueHHs Bkiamy YMoBamu 3anydeHHs OaHKIBCBKHX BKJAJIB IependaueHuit
BIAMOBIAHUI BUI BKiaxy Ta MOXKIMBICT aBTOMATHYHOTO MOJOBXEHHS HOTo CTPOKY. SIKII0 Ha JaTy MOJOBKEHHS CTPOKY 3a1yueHHs Briaxy
BiAMOBiAHUH BuI Briany He mepenbaveHuid 1il04MMH YMOBaMHU 3aiy4eHHs OaHKIBCHKUX BKJIAJIiB, TaKMi Bkimax mimiArae moBepHEHHIO Ha
[Morounwmii paxynok KitienTa, 3a3HaucHuit B JIoroBopi 0aHKIBCEKOTO BKJIaJy;

- SIKIIIO CTAaHOM Ha KiHelb OrnepaniifHoro yacy gaTH 3aKiHYeHHs ITONIepeTHHOT0 CTPOKY 3arydeHHs Bxiany KiieHT He BiqMiHHUB Take
aBTOMATHYHE MIOJOBXKEHHS;

- SKIIO BiACYTHA 3asBa Ipo MoBepHeHHA Bkiany, axy Kiient mae momatu 1o 3aBepiueHHs OnepaiiifHOro 4acy AaTH NOBEPHEHHS
Bxnany.

3.5.5.1licns aBTOMaTUYIHOTO MOJOBKEHHS CTPOKY 3allydeHHs Bxiagy 3acTocoByeThesl MPOLIEHTHA CTaBKa, IO Ji€ 3@ JaHUM BHIOM
Bkiragy 3rimHo 3 YMoBamu 3aimydeHHs! 0aHKIBCHKUX BKJIAJIB HA ATy IT0YaTKy HOBOTO CTPOKY 3alydeHHs Bxiany.

3.5.6.HoBuit cTpok 3anydeHHs: Bxiagy mounHaeThCs 3 THS, IO € OCTaHHIM JHEM IOIIePeTHBOI0 CTPOKY 3alydeHHs Briany, skmo
iHIIe He nepenbadeHo BiAmoBiqHUM JJoroBopoM GaHKIBCEKOTO BKIaLy. CTpoK 3aiydeHHs Bkiiamy momoBKyeThesl Ha TaKUi caMHi CTPOK, IO
BU3HaueHHUU B JIoroBopi 0aHKIBCHKOTO BKIIAIy.

3.5.7. ABTOMaTHYHE NOJOBXKEHHS CTPOKY 3aTyuyeHHsS Bkinangy He BinOyBa€eThcsl y BUIIAAKy OTpuMaHHS baHKOM CBiOLITBA PO CMEPTh
Krienra.

3.6. [loaaTrkoBi ymoBH

3.6.1.Bxiamu rapantyoThess QOHIOM TrapaHTyBaHHs BKIaAiB (i3UYHHX OCi0 y po3Mipi, BU3HAYEHOMY YHHHUM 3aKOHOJaBCTBOM
VYkpainu.

3.6.2.baHK 3BITBHSIETHCS BIJI BiAIOBIIAIBHOCTI 3a MOPYIICHHS CBOiX 3000B’s3aHb 32 J[oroBOopoM OaHKIBCHKOTO BKIIAAY, SIKIIO
BIAMOBIZHO IO BUMOT YHHHOTO 3aKOHOJaBCTBa YKpaiHu Oyze IpOBeIeHO MPUMYCOBE CIIMCAaHHS (CTSATHEHHs) KOWTIB 3 BxiagHoro paxyHky
a00 HaKJIageHUH apellT Ha IPOIIOBI KOIITH Ha BxitagHOMY paxyHKy.

3.6.3. JloroBip 6aHKIBCHKOTO BKJIAAy MPHUIUHIETHCS:

- Yy JeHb cnmcaHHS cymu Biimany 3 BknagHoro paxyHKy IO 3aKiHUY€HHIO CTPOKY 3ailydeHHs Bruany;
- Y AeHb, KOJH CyMa Ha BKitalHOMy paxyHKy € MEHIIOIO 3a Ilepea0dadeHy YHHHUMH Y MOBaMH 3aJTy4eHHsI OaHKIBCHKHX BKJIA B (JCTIO3UTIB);
- TI0 3aKiHYCHHIO CTPOKY 3alydeHHS Bkiamy y BHUNaaKy OTpUMaHHS CBIZONTBA Mpo cMepTh KilieHTa 1Mo 3aKiHYEHHIO CTPOKY 3aTydeHHS
Bkiany, sikmo JloroBopoM nependadeHe aBTOMaTHYHE ITOJOBXKEHHS CTPOKY 3airydeHHs Bxiany;
-y pasi Bumiatu Brinangy ciagkoemusm KitieHTta pasimie cTpoky 3akiHYeHHS 3aiy4eHHs Bruiany;
-y IeHb CHHCaHHs OBHOI cymu Britany 3 BriagHOTrO paxyHKy 3 iHIINX IiJCTaB, epeadadeHnX YHHHAM 3aKOHOAaBCTBOM Y KpaiHH;
- B JeHb npunuHeHHA JloroBopy 60aHKIBCHKOTO BKJIaAy 3a iHiLiaTHBOIO baHKy 3 mepeabadeHnX 3aKOHOAABCTBOM YKpaiHU ITiACTaB.
3.6.4. BiiagHuii paxyHOK 3aKPHUBAETHCS :
- TiCIIs 3aKiHYCHHS CTPOKY 30epiranHs Bkiamy Ta moBepHeHHs KomTiB KitieHTy;
- micis moBepHeHHs kowTiB KimieHty, sikio Bximay 3airydaBest Ha yMOBax MOTO BHIa4i Ha TIEpITy BUMOTY;
- TMicTIs COMCAaHHA KOIITIB 3 BKiIagHOTO paxyHKY 3 HiICTaB, Iepea0adeHuX 3aKOHOIaBCTBOM YKpaiHH, B TOMY YHCIIi y BUIIAAKy PUIIMHEHHS
JloroBopy 0aHKIBCHKOTO BKJIAJy 32 iHiIiaTHBOIO baHKy.

BkitagHuit paxyHOK aBTOMAaTHYHO 3aKPHBAETHCS HAaCcTyIHOTro OrepaniiftHoro JHs Micis 311 CHeHHS 3aBepIlalibHUX Ollepaliil 3a TaKuM
BxkiragHuM paxyHKOM.

3.6.5. 3miHa IcroTHHX yMOB JloroBopy 0aHKIBCBKOTO BKJIay 3MiHCHIOETHCS HUIIXOM YKJIamaHHS J0JaTKoBoi yroau 1o JloroBopy
(OKpiM BHIAJKIB 3MiHM NPOLIEHTHOI CTaBKHU 3a Bknagamu Ha BUMOTY).

3.6.6. Y pasi yknanenss JloroBopy OaHkiBchkoro Bkianmy IlpemcraBHukom KitieHta abo 3 odopMIIeHHSIM IOBIPEHOCTI Ha MPaBo
KOpHUCTYBaHHS Bxiragom iHmii 0co0i, 3anoBigaabpHe po3MOpsIKeHHS 010 Bkiiany He 0hopMITIOEThCS.

PO31LJI 4. BIAKPUTTSA TA OBCJIYT'OBYBAHHS IIOTOYHUX PAXYHKIB

4.1. lleii po3ain BU3HAa4Ya€e MOPSIOK BiIKPHUTTS, 0OCIyroBYBaHHs Ta 3aKpUTT [I0TOUHHMX paxyHKIB.

4.2. Sxmo inme He nependauyeHo B YJBO, Biaxpurts [loToyHOro paxyHKy 3miHCHIOEThCS Ha MiJACTaBi BigmoBigHoro loroBopy
0aHKIBCHKOTO paxyHKY Ta 3asiBH Ipo BiakputTs Kiienty [ToTouHOro paxyHKy, ckiaaeHol 3a popMoro, IpHHHITHOO 11t baHky.

4.2.1. JloroBip OaHKIBCBKOTO paxyHKy Ta iHIII JOKYMEHTH O HBOT'O MOXYTh YKJIagaThcs/o(QopMIIOBaTHUCS B IanepoBiii ado
€JIEKTPOHHIN (OpMi Y HACTYITHOMY MOPSAKY:

- naneposa ¢hopma: y Binninenni banky nuaxom mianucanHs 3 0oky KiieHTa BnmacHopydHHM miamucom, a 3 00oky banky —
BJIACHOPYYHHUM TiMHCOM YIOBHOBaXEHOI 0COOM 1 IPOCTABIISIHHS MedaTki baHKy a0o muiixoMm HakiaieHHs ¢akcuMmine baHky y mopsky,
Bu3HaueHoMy Y JIBO;

- enekmponna opma (3a ymosu mexuiunoi peanizayii): 3 6oxy KiieHTa — MUITXOM MIiAMUCAHHS y TOPSIKY, BU3HAYCHOMY
pozainom «EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHSA EJIEKTPOHHUX IIAIINCIB» YABO, a 3 6oky banky — ¢akcumiie
Banky Ta 10JaTKOBUM CKPIIUICHHSIM Y IOCKOHAJICHOIO eNIEKTPOHHOIO TTe9aTKoI0 baHKy 3 KBai(hikoBaHOIO €EKTPOHHOIO TTO3HAYKOIO Yacy y
MOpSAKy, Bu3HaueHoMy Y J1BO.

4.3. JloroBopoM OaHKIBCHKOTO paxyHKY OKpIM IUIATKHUX IOCITYT Moke OyTH mepembadeHo HamaHHS baHkom Ta/abo TperimMu
ocobamu-napTHepaMu baHKy IHIIUX CYNMpPOBITHIX Ta/a00 JOAATKOBHUX MOCIYT.

4.4. OcobmuBocti obcmyroByBanHs [10TOYHOTrO paxyHKy, omepauii 3a sSKAM 3[iHCHIOIOTBCS 3a JOHOMOro IlnaTikHOI KapTkw,
Bu3HaueHi B posini «OMEPALI, 1110 3JICHIOIOTHCS 3 BUKOPUCTAHHSIM TIJIATDKHUX KAPTOK».

4.5. Hopsanok BinkpuTTs [loTOYHOr0 paxyHky

4.5.1.bauk Binkpusae Knienty [ToTounuii paxyHOK AJist omepartiil 3 rpoLIOBUMH KOIITAMH y BaJoTi(ax), 1o 3a3Ha4deHa(i) y 3assi(ax)
1po BiAKpHTTs [ToTouHOTrO paxyHKy, i 31iiCHIOE HOT0 0OCIYyroBYBaHHS 3TiJHO 3 aKTaMH 3aKOHOJABCTBA YKpaiHM.

4.5.2. Vxnagaroun JloroBip GaHKiBcbkoro paxyHky, Kimient mosigomisie bankxy CroBo-maposns, OcHOBHUH HOMep TenedoHy Ta
JonarkoBuii Homep TenedoHy (3a HasIBHOCT).

4.5.3. Tunem BinkputTs [ToTouHOTO paxyHKY BBaXKa€eThes 1aTa ykinaganas CropoHamu JJoroBopy 0aHKIBCEKOTO PaxyHKY, a y BUITAAKY
ykiananHs JloroBopy 6aHKiBChKOT0 paxyHKy B HepoGouwii ieHb - HactynHuii Onepauiiinuii aeHs 3a qHeM nianucanus Croponamu Jloroopy
0aHKIBCHKOT'O PAXyHKY.

4.6. Onepauii, 1o nposoasThes 3a [IoTOYHNM paxyHKOM

4.6.1.KnienT po3nopspkaeTbes KomraMu Ha [I0TOUHOMY paxyHKy 3 ypaxyBaHHSAM PeXUMY HOTo ()YHKI[IOHYBaHHs, BCTAHOBICHOTO
JoroBopoM Ta 3akoHOmaBCTBOM YKpainu. [lomatkoBo mo koxHOi [DmaTikHOi omeparii MOXYTh 3aCTOCOBYBAaTHCS OOMEXCHHS (JIIMITH),
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BCTaHOBJICHI baHKOM Ta mil04i CTaHOM Ha AaTy iHilifoBaHHs BixnoBinHol [InaTixuoi onepamii. Y pasi, skmo 1o mesroi [InarixHoi oneparii
3aCTOCOBYETHCSl Ba Ta Oinblie pi3HOBUAIB oOMexeHHs (imiTi), To [lnaTikna omepaiisi MPOBOAUTHCS 3 AOTPUMAHHSAM HaiMEHIIIOTO
oOMexeHHs (JT1IMITy), ane B OyIb-sIKOMY pasi 3 JOTPUMAaHHSIM OOMEXeHb (JIIMITiB), mepeadaueHUX 3aKOHOAABCTBOM YKpaiHu (y pasi ix
HasIBHOCTI).

4.6.2.3a [loTouHNM paxyHKOM 3IiHCHIOIOThCA yci BUuau I1nmaTiHUX omepaliii, o He MOB'A3aHi 13 3A1MCHEHHAM MiANPUEMHHUIBKOT
IUSUTBHOCTI, BIJIIOBITHO 10 YMOB JloroBOpy 0aHKiIBCHKOTO paXyHKY Ta BHMOT 3aKOHO/AABcTBa YKpaiHu. KimieHT moBuHeH moBigjomutn baHk
mpo cBiif cratyc (iznuHOi ocoOH-mianpreMIst abo ocobH, ska MPOBAIUTH He3aIeXHY HpodeciiHy AisUIbHICTH, HE IMi3HIiIIE HDX depe3 3
OmnepariiHuX AHI MiCKs JHS HAaOYTTS TAKOTO CTaTycy.

4.6.3.Y Bumanky 6axanus KiieHTta 3MiHUTH yMOBH 00CITyroByBaHHS PaxyHKy, sSIKIIO Taka MOKJIUBICTH Iepe0aueHa Bi OB THIMH
yMoBaMH HaJgaHHs baHkiBcbkux mociyr, KiieHT 3BepTaeThes 1o Binninenns banky, e Binkpuro PaxyHok.

4.7. Ilnartixkui omepauii

4.7.1.Ininiaropom Ilnatixuoi onepauii Mmoxxe OyTu:

- Kuienr a6o IIpexcraBHuk abo [lepkatens;

- Bank abo iHmMi OTpUMYBay y BUIIaIKaxX, BU3HAYCHUX J[oroBopoM;

- 00TsHKyBad 32 OOTSDKEHHSAM, IPEAMETOM SKOTO € MaifHOBI ITpaBa Ha TPOIIOBI KOIITH, 110 3HAXOAAThCs Ha PaxyHKy;

- CTATYBa4 y BUIAJKaX, Iepe0aueHNX 3aKOHOAABCTBOM YKpaiHu.

4.7.2.3 meroro 3aiticHenns [lnarixHoi onepanii iHiniatop Hagae baHky HanexxHUM 4uHOM odopmileHy [lmaTixHy IHCTpyKIiio 3a
(opMot0, BCTaHOBIICHOIO baHkoM:

- Y nanepogiii ghopmi — y BinaineHHAX baHky;

- Y eneKmpouHiil popmi (3a Haaenocmi mexHiunol moxcnueocmi) — 3a fonoMororo CucTeMu TUCTAaHIIHHOTO 0OCITyrOBYBaHHS,
B TOMY YHCIIi 32 JOTOMOT010 MOOITBHOTO 3aCTOCYHKY, a00 B iHIINH cIoci0, BU3HAYCHUI 3aKOHOZaBCTBOM Y KpaiHu.

4.7.3. Ina BuxonauHs [Inatixuoi onepanii Kiient Hanae banky 3roxy Ha BukoHaHHs [TnatixHoi oneparii uissxoM:

(i) Bukopuctanus EnexrpoHHOr0 muarixHoro 3aco0y — y pa3i BukoHaHHs [lnaTikHOI omeparii 3a 1omomMoroo ENeKTpoHHOTo IIaTiKHOTO
3aco0y, abo

(ii) npocraBnenHs Ha [InarikHii iHcTpykuii Kimienrom (iforo IIpencraBHnkoM) BinacHopydHoro mignucy/EnekrpoHHOro mimnucy — y pasi
ininiroBanHs Kitiearom (#oro [IpeacraBaukom) [Tnartixuoi onepauii 3a gonomoroto [Inarixaoi iHCTpYKIii, a00

(iil) mpocrasnenns Kiiearom (#oro IIpeactaBHHKOM) BIACHOPYYHOTO MiAMuCy/EXeKTpoHHOTO MiAMUCY Ha BiAmOBiAHOMY JlOTOBODI, SIKMM
nepeadadeHnii mpsAmMuid nebet, - i 3aidicHeHHs bankoMm kokHOro [le0eToBOro mepekasy y BHINAAKaX Ta B MOPAOKY, HependadyeHux
BigmoBigHUM JloTOBOpOM;

(iv) mpocraBnenns Knienrom (#oro IIpencraBHukom) BiacHOpy4Horo mianucy/EnxekTpoHHOro mignucy Ha OyIb-sKOMY iHIIIOMY JOTOBODI,
SIKUM TiepenbadeHuid npsaMuid neber, - 1t 3ailicHeHHs: bankom koxHoro JlebeToBoro mepekasy y BHIIAIKax Ta B MOPSIKY, IMepenoadeHnx
BiJITIOBITHUM JIOTOBOPOM;

(v) npocraBienns Kiientom (#oro IlpexcraBHukoM) BiacHopywHoro miamucy/EnekrpoHHoro mimnucy Ha BigmoBigHoMy JloroBopi abo
noAaTKoBii yronmi no JloroBopy, sikuMu nepenbadeHe nopydeHHst Kimienta banky odopmmoBarm ITnarikni iHcTpyknii 3a Kiienra y
nepeadadeHrxK BiAMOBiTHIM JloroBopoM BHmaakax, abo HaJaHHSA TaKOro AOPYYCHHS Ta 3rofu B iHIHKH cnocid, mepenbauennit YBO, - y
pasi ixiniroBanHs Kmienrom [lnarixaoi onepamii 3a momomororo [lnatixuoi iHCTpykuii, opopmieHoi bankom 3a Kiienta Ta mimnucaHoi
bankom.

Bukopucranus EnekrpoHHOTO TUIaTiXXKHOTO 3aco0y / HasBHICTH miamucy Ha [lmaTikHii iHcTpykmii//loroBopi/iHmoMy IOTOBOpi, IO
nepenbayae IpsAMUiA 1e0€T, € MiACTaBOO IS MPOBEACHHS BiAMOBinHOI [1naTixHOT omnepailii, sska BBAKAETHCS aKIIENTOBAHOIO.

KitieHT MOXe HamaTé 3roly Ha BHUKOHaHHS [lmaTiHOT omepailii HaBiTh y TOMY pa3i, SKIIO paHille HaJaHa HUM 3roja II0JO0 BiMOBiIHOT
[MnatixHoi oneparrii Oyna Bigkinkada KimieHToM, i B TAKOMY BUITJKy 3rojia Mae Oyt oopmiieHa MUCEMOBO 3a (hOPMOF0, IPUITHATHOIO JIJIst
banky, Ta HanaHa Banky y Takuii came cnoci0, sik [lnaTixkHa iHCTpYKLisi, IKOT CTOCYETHCS BiAMOBIIHA 3ro/1a.

4.7.4.1InatixHi omeparii, iHII[IfOBaHI CTATYBa4eM y mependadyeHnx 3aKOHOJABCTBOM YKpaiHH BHIAJKaxX Ha MiACTaBi BUKOHABYHX
JIOKYMEHTIB a00 Ha MiJICTaBi PillIeHHS CyMy, IO Ha0paJio 3aKOHHOI crid, abo pillieHHs KepiBHUKA OpPraHy CTATHEHHA (Horo 3acTymHuKa abo
YHOBHOBa)kK€HOi 0coOm) BiamoigHo 1o [logatkoBoro xoaekcy Ykpainu, He moTpeOyroTh HananHs KimieHToM 3roau Ha iX BUKOHAHHS.

4.7.5.bank npuitmMae [1naTikHy iHCTPYKIiIO 10 BUKOHAHHS Yy CTPOK, YCTaHOBJIEHUH 3aKOHOJABCTBOM YKpaiHH, SKIIO OLTBII Mi3HIN
CTPOK NPHHHATTS 10 BUKOHAHHS He nepenbadeHWi BHYTPIMIHIMH TokyMeHTaMHu banky. Bank moxxe Hagati Kumienty indopmarioo npo
MPUHHATTS 10 BUKOHaHHs [lnaTi>kHOT IHCTPYKUIi NUIsIXOM HamnpasieHHs TekcToBoro nosigomieHHs Ha OcHOBHMI HOMep TenedoHy Ta/abo
JonarkoBuii HOMep Tenedony Kiienta, B Tomy umcii B Mecenmkep, abo depe3 CucreMy AUCTaHIIMHOTO OOCTyroByBaHHs, abo Ha
enekTpoHHy anpecy Kiienra y BctanoBneHili bankom ¢opmi, abo MUIIXOM HaJaHHS MOXJIMBOCTI OTPHMATH TaKy iH(POPMAIIIO 32 3aUTOM
KiienTa, sxmo iHmmit croci6 HamaHHA Takoi iHGopMalii He Bu3HaYeHuiT bankoM.

Bank Bukonye I[lmaTikHi iHCTPYKIIi BiAMOBIAHO OO YeProBOCTi iX HAIXOMKEHHS (KpiM BHIIQJIKiB, YCTAHOBICHUX 3aKOHOJABCTBOM
VYkpaiHu) Ta BUKITIOYHO B MeXaX 3aJIMIIKY KOIITIB HAa PaxyHKy Ha MOMeHT HaxxomkeHHs [InaTixHOi iHCcTpyKIil (kpiM [I1aTi>kHUX iHCTPYKIiH
CTATyBayYa).

4.7.6. bank Bukonye [lnaTixHy iHCTPYKIIiIO y MOPSIAKY, BH3HAUCHOMY 3aKOHO/IaBCTBOM YKpainu. [InaTixkHa oneparlisi BAKOHYETBCS
y TIOBHIH cyMi, 3a3Ha4eHiil y [TnaTixHii iHCTpyKIii, OkpiM BumasKiB 3ailicHeHHs JebeToBoro nepekasy.

4.7.7. MakcumaspHui yac BUKOHaHHs [lnaTiHoi omepanii B HalliOHAJBHIM BamiOTi B Mexax YkpaiHu cTaHOBHTH | OnepariiHuii
JIeHb 3 1aTu npuiiHATTS bankom [Tnatixuoi iHCTpyKIii 10 BuKoHaHHS. [InaTihxHy IHCTPYKILIO B HALiOHANBHIN BaIlOTi, NpuiHATY bankom
npotsiroM OnepariifHoro dacy, bank BukoHye y Toif camuii neHb. Y BHmaiky npuitHATTS bankom Ilnatixvoi iHCTpYKIii B HaI[lOHANBHIN
BamoTi micist OneparniifHoro gacy bank BukoHye ii He mi3Hime HacTynmHOro OnepariifHoro JHs.

[MnarixHi iHCTPYKNii B iHO3eMHIH BaTIOTI BUKOHYIOTHCS He Mi3HiIIe HacTynmHoro OmnepamniifHOro qHs, SKIIO iHIIMH (TpHUBaIiIIHiA)
CTpOK He OyJie BCTAHOBIICHU 3aKOHOaBCTBOM Y KpaiHU Ha 1aTy BUKOHAHHS [1natixkHOI iHCTpYKITi1.

4.7.8.Y BUIaaKy OTpUMaHHSA BaHKOM MOBIZOMIIEHHS PO MOMUJIKOBY, HEaKIeNTOBaHy a0o0 HeHanexHy IlnatixHy onepauito, bank
Mae€ MpaBo 3aTPUMAaTH BUKOHAHH: BiqnoBigHoi [natixHoi onepariii Ha yac BCTaHOBJICHHs MpaBoMipHOCTI Takoi [TnarixHoi oneparii.

4.7.9. B nepion 1ii BOEHHOTO CTaHy y pa3i HOpYIIEHHS pOOOTH CHCTEMH eNeKTpOHHUX uiatexiB HBY y mratHomy pexumi [TnatixHi
onepauii KitieHTa BUKOHYIOTBCS Y IOPSKY, BU3HAUCHOMY 3aKOHOJIaBCTBOM YKpaiHH Ta BHYTPILIHIMH HOPMAaTHBHUMH JOKyMEeHTaMu baHky.

4.7.10. Y pasi 3xiiicnennst bankom IlnarikHOi omeparii, iHiriiioBaHOT OTpuMyBaueM (3a BHKIIOYEHHsM [ImaTiKHHUX omepariii,
IHIIHOBAHUX CTATYBAYEM), SIKIIO:

- 3rona KirieHTa-1uiaTHUKa Ha BUKOHaHHS Takoi [InaTixHoi omepariii He MicTHTh TouHOT cymu [InatixkHoi oneparii, Ta
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- cyma [Inarixnoi onepariii nepeBuIIye MaKCUMaJbHy CyMy IUIAaTDKHUX oOllepariif, BU3HaueHy yMOBaMH JoroBopy Mix Kiientom ta
OTpHUMYBaYeM,
KiienT Mae npaBo mopatu nuckMoBUH (manepoBuid) 3amut Ao banky 3 BUMOrow BiamkogyBaHHs cymu Ilnmatixuoi omepauii npotsirom 60
KaJICHJapHUX JIHIB IiCIIs CIIUCAHHS KOIITIB 3 foro PaxyHky. 3a3Ha4ueHui 3amuT ckiaagaeTses 3a popmoro Honmarky 2 no ¥YJIBO Ta nomaersest
Ha Binninenns banky, ne ocomyroByetbes: PaxyHnok KiienTta, abo HanmpaBiseTbes peKOMEHIOBAaHUM JIMCTOM 32 MiCIIe3HAaXOKeHHIM baHKy.

4.7.11. bank BigmoBisie y mpuitHATTI [IMaTiXHOT iHCTPYKIIT 10 BUKOHAHHS y BUIIaJKaX Ta B IOPSAKY, epeadadeHuX 3aKOHOIaBCTBOM
VYxpainu, npo mo mosigomisie Kiienta mumsixoMm noBepHeHHS [DnmaTiHOoi IHCTPYKIIl 3 BIAMITKOIO NP0 NPUYMHY BIIMOBH y HPHHHSTTI
[InatixHOT iHCTPYKILIT 10 BUKOHAHHS B TOH ke croci0, B sikuii Oyna oTpumana 1 [Inatixkaa iHCTpYKIis:

- y pasi nofaHHs B nanepoBiit Gopmi — uepe3 Bingginenns bauky, Ha sixe [InaTiHy iHCTpyKIito Oyno MoIaHo;

- y pa3i moJaHHs B €IEeKTPOHHIN GopMi - 32 goromororo CucTeMy TUCTaHIIKHHOTO 0OCIyrOBYBaHHS.

4.7.12. Knient mMae npaBo Bigknukaty [InatikHy iHCTpYKIIito Ta/abo 3roay Ha BUKOHaHHs [11aTiKHOT omeparii UITXOM MOJaHHs 10
Banky BinmosigHoro Po3mopsukeHHs po BiAKIMKaHHS. Take BIIKIMKaHHS MOXKIMBE TUIBKH B OBHIH cymi [InaTikHol omepanii Ta yiumre 3a
HassBHOCTI TEXHIYHOI MOXJIMBOCTI BaHKy, 30kpema 3a yMoBH, 110 PosnopsyukeHHS mpo BiIKIMKaHHS Hamidnnio no banky mo HactaHHS
MOMEHTY OE3BIJIKJIIMYHOCTI 3a YMOBH BimmkoxyBaHHS KiieHrom BuTpar baHKy, NMOB’S3aHMX 3 TakWM BiIKIMKaHHAM (3a HAasBHOCTI).
Po3nopsi/pkeHHS PO BiAKIMKaHHS HagaeTbes 10 baHky B Toit e croci6 sk [lnarikHa IHCTPYKINS, SKa BIKIMKAETHCS: y pasi marmepoBoi
¢dopmu PosnopskeHHS Ha BIIKIMKaHHS — Ha Te )k Binninenns banky, Ha sike Oyna mogana BignosiaHa [InaTixkHa iHCTpYKIIs, y pa3i HOgaHHS
[InatixxHoi iHCTpyKUii yepe3 CucTeMy AMCTaHLIHHOTO OOCIYrOBYBaHHS — IIISIXOM 3BEPHEHHSA 1O CIY)KOM MIATPUMKH Y MoOiTbHOMY
3aCTOCYHKY.

4.7.12.1. IInatiHa IHCTPYKILIA TAKOX MOXe OYTH BiAKIUKaHA:

1) Knienrom - mix yac JleberoBoro abo KpenuroBoro nepekasy 1o MOMEHTY CIMCAHHS KOIITIB 3 PaxyHKy 3a yMOBH IOTOJKEHHS 3
Bankowm, a B pasi iHinitoBanHs J{eGeToBoro nepekasy - 10JaTKOBO, 32 YMOBH IOTOJUKEHHS 3 OTPUMYBadeM;

2) oTpuMyBaueM - i 4ac JlebeToBoro nepekasy 10 MOMEHTY CIHMCaHHs KOWITIB 3 PaxyHKy, 3a yMOBH IIOTO/pKeHHS 3 baHKOM;

3) crsryBadeM abo oOTsHKyBadeM - 10 MOMEHTY CITMCaHHS KOIITIB 3 PaxyHKy.

4.7.12.2. MomeHTOM 0O€3BIAKINYHOCTI BBaXKaeThCs ciuB OnepauniiiHoro yacy OnepaniitHoro nHs, 0 Nepeaye AaTi BaJIOTyBaHHS,
3a3HaveHiil y [lnaTixHill iHCTpyKIil (KO JaTa BaJIOTYBaHHS BiIpi3HAE€TbCS Bin Aat [lmarixHoi iHCTpYyKHii), a00 CIHMCaHHS KOIUTIB 3
[HorouHoro paxyHky Ha BuKOHaHHA [lnaTikHOi iHCTPYKUIi (SKIIO aTa BATIOTYBAaHHA HE BiApi3HAEThCS Bin mat [lmatikHoi iHCTpyKii).
Hacranasa MmoMeHTy 0€3BiIKIMYHOCTI TuIaTikHOI iHCTpyKii B MIIC Moke BH3Ha9aTHCS npaBuiIamMu BiamosinHoi MIIC.

4.7.12.3. Binknukanns [1natixkHOT IHCTPYKIIIT MOXKIIMBE BUKITFOUHO 32 HASIBHOCTI MepeadaueHUX JIs I[bOTO MOTOKCHb.

4.7.12.4. 3roga Ha BHUKOHaHHA IlmaTikHOI omepamii (moB's3aHMX MK coboto IInmaTbkHHMX omepaniif), o 3xaifiCHIOETHCS
(3iiiCHIOIOTBCS ) [T BUKOHAaHHA KilieHTOM TpomioBux 3000B's13aHb nepea bankoM, He Moxke OyTH Biakimrkana KilieHTOM, SKIIO TiMBKH iHIIE
IIPSIMO He Iepe0aueHo 3aKOHOAaBCTBOM YKpaiHH.

4.7.13. IlonoBHeHHs [10TOYHOTO paxyHKY 3IIHCHIOETHCS IUIAXOM:

- BHECEHHS F'OTIBKOBHX KOIITIB y Kaci baHky;

- BHECEHHS F'OTIBKOBHX KOLITIiB Yepe3 IIaTLKHUN TepMiHai baHky;

- 0e3roTiBKOBOTO IIepepaxyBaHHs IPOLIOBHX KOUITIB 3 iHIIMX paxyHKiB KitieHTa, y TOMY 9HCIi 3 paXyHKiB, BIIKPUTHX B iHIINX OaHKaX;
- 0e3roTiBKOBOTO TIepepaxyBaHHs IPOLIOBHX KOIITIB TPETIMI 0COOaMHU BiIOBITHO IO 3aKOHOJABCTBA Y KpaiHU.

IIpu nonoBuenHi [ToToYHOTO paxyHKy 4Yepe3 IUIATDKHUH TepMiHA, WO MiATPUMYE TaKy (DyHKIiI0, BUKOPHCTOBYETHCS TUIBKU
[TnarixHa kapTKa abo 11 peKBI3UTH.

Bank 3apaxoBye komt Ha PaxyHok He mi3Hime HactynHoro OnepariifHoro Hs 3 1aTH OTpUMaHHs iX BaHkoM 3a yMOBY IpaBUIIBHOTO
3a3Ha4YeHHs PEKBI3UTIB OJlepKyBaya Ta 3 ypaxyBaHHAM pexuMy QyHKIioHyBaHHS PaxyHKy.

4.7.14. Ha PaxyHku, BIacHUKaMH KX € KiTieHTH-HEpEe3UIeHTH, 3apaxyBaHHs KOIITIB Bi (Gi3UYIHUX 0Ci0 — pPe3UAEHTIB y TOTIBKOBIH
Ta/ab0 6e3roTiBKOBiH hopMax 3MIHCHIOETECS 3 ypaXyBaHHSIM 00MEKeHb, BCTAHOBJIEHUX 3aKOHOJABCTBOM Y KpaiHH.

[Ipu 3apaxyBanHi Ha PaxyHOok ¢i3n4HOI 0cOOM-HEpE3nAEHTa KOWITIB Y HaliOHaJbHIA a0o iHO3eMHill BamoTi 1o baHky moBuHHI
HaJaBaTHCh TOKYMEHTH, IIO MiATBEPKYIOTH JUKEpela MOXOKCHHS IUX KOIITIB, BiANOBIAHO O HOPM, BCTAaHOBJICHHX HOPMATHBHO-
npaBoBuMH aktamu HBY.

4.7.15. Min vac 3puidicnenHs ITmaTikHUX omepamniii BUKOPHCTOBYEThCS 3pa3ok miamucy BiacHuka Paxynky / IlpeacraBHuka,
3a3HayeHnid y JloroBopi OaHKIBCBKOrO paxyHKy / JoBipeHocTi abo B IHIIOMY JOKYMEHTi, BHM3HAau€HOMY BHYTPIIIHIMH
HOPMaTHBHUMH/PO3MOPSTIUMHU TOKyMeHTaMH (Tiporieaypamu) banky.

4.7.16. 3apaxyBannsa Ha [lorounmii paxyHok KiieHTa 0e3roTiBKOBHX TPOIIOBHX KOINTIB 3IIHCHIOETHCS Ha MiacTaBi [lmaTikHUX
IHCTPYKIIH, 0 HAIXOIATh 10 baHky mpoTsrom OmnepaliiifHoro gacy, y 1eHb IX OTPUMaHHS, SIKIIIO ITiJ] 9ac MIPOBEICHHS KOHTPOJIIO PEKBI3UTIB,
3a3HavYeHNX y Takux [InaTiKHUX IHCTPYKIIAX, HE BUSBICHO PO301KHOCTEH 13 pekBizuTamu [loTounoro paxyHky KitieHTa Ta HeBianmoBigHOCTEH
BHUMOTaM 3aKOHOJABCTBa YKpaiHH, a TAKOXK SIKIIO JaTa Ha[XOPKeHHsI KOIITIB 30iraeThesl 3 JATOIO BATIOTYBAHHS.

SIkmo KowTH Hamidnuy micas 3akiHdeHHs OmnepauiitHoro yacy, baHk 3apaxoBye Taki komTH Ha PaxyHOk He mi3Hime, HDK Ha
HACTYMHU mics 1X HaaxomkeHHs OnepaniiHuii 1eHb.

VY pasi HaAXOKEHHS KOIITIB IO JaTH BalIOTYBaHHs, 110 3a3HadeHa y IlmarikHiit inctpykuii, bank noBimomisie Kiienra mpo
HaJXO/KCHHsI TaKuX KOIITIB Ta JaTy BamioTyBaHHs TenedoHoM 3a OCHOBHUM HoMepoMm/JlomaTkoBHM HOMepoM TelieoHy He mi3Hilie
HacTynHOro OnepariifHoro JHS micis X HaaxopkeHHs. bank 3apaxoBye komrty Ha [ToTounwnit paxyHok KiieHTa y naTy BamoTyBaHHS.

4.7.17. Bumada TOTiBKOBHUX KOIITIiB y Kaci baHKy MpOBOIUTHCS y MeXax 3alUIIKy KOIITIB Ha PaxyHKy Ta 3 JoJep:kKaHHSIM BHMOT
3aKOHOJIABCTBA YKpaiHU. Y BHIaJKy HEOOXiTHOCTI OTpHMaHHS CyMH, o nepesumrye 50 000 rpuBeHs ab0 eKBIBAJICHT I1i€i CyMH B iHO3eMHIN
BamoTi, KimieHT Mae He mi3Hime Hix 3a 5 OnepaniiiHuX ITHIB 110 JaTH OTPHMaHHS FOTiBKH 3BEPHYTUCH 10 BimnmineHus Banky, ne BigkpuTo
[ToTouHMIt paxyHOK, Ta 3aMOBUTH OTPHMaHHS IOTiBKH.

4.7.18. bank oauH pa3 Ha KaJeHAapHHI Micsib 6e3omtaTHo Hagae Kiienty Bumucky 3a Paxynkowm, ais doro bank Ha 3anut Kiienra
¢bopmye Bunucky 3a PaxyHKom, B siKiif 3a3Ha4aeThcs iH(popMaIlisi, BCTAHOBJICHA 3aKOHOJaBCTBOM YKpaiHH, 3a po3paxyHKOBUH mepiox (i3
ocranHporo OmnepaniifHOro JHS MicsI, 10 Mepeaye 3BiTHOMY, A0 mepenoctaHHboro OnepariiiHoro aHs 3BiTHOro micsist). ChopmoBana
BUIIHCKA 3 IMIJIHCOM TpaniBHIKa baHKy Ta BinOuTKOM TeyaTku (mramiry) HagaeTbes KimieHTy (Ha #oro 3amuT) B manepoBiid gopmi y pasi
ocobucToro 3BepHeHHs Kiienra no Bingninenns banky a6o B exextponHil dopmi 3acodamu CrcTeMu AUCTAHIIITHOTO 0OCIyroByBaHHSA. Y
BUTIAJIKy HEOTpUMaHHsA KIlieHTOM BHIHCKH BiH Hece MOXKJIMBI PHU3UKH I BTpaTH, MOB'S3aHI 3 HEMOXKJIMBICTIO BiJTHOBHTH CIIpHI CyMH 3a
PaxyHOK iHIIMX YJICHIB 1 Y9aCHHUKIB TUIATIKHUX CUCTEM.

4.7.18.1. Ilporsirom 5 (n'sTH) KaJeHAApHUX JHIB 3 JaTH OTPUMaHHs BUNHCKU KITi€HT mepeBipsie€ MpaBUIIBHICTD BiTOOpaKeHHS Y
BUIMCLI 32 PaxyHKOM ycCix omepauiii i y BUNaJKy HE3rOAM i3 3aJMIIKOM KOIITiB Ha PaxyHKy a0o iHIIMMHU BiIOMOCTSIMH, 3a3HAQYEHUMHU Y
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BUIKCII, NHCHMOBO (B mamepoBiit ¢opmi) nmosimommsie mpo ne bank. fxmo Bank y 3a3HadeHnil TepMiH HE OJEPKHUThH BiAMOBIIXHOTO
noBigomiteHHs Bij KitieHTa, BUMUCKA BBaXAEThCs MinTBeppKeHo0 KiieHTom.

4.7.19. Skmo inme He nependaueHo uuMm Y J1bO, bank Hagae Kiienty inpopmarito, nependaueHy 3aKOHOAABCTBOM YKpaiHH, MPO
[InatixnHy onepaito, BUKOHaHY 3 PaxyHky a0o Ha PaxyHOK, He MEHIIIe OJJHOTO pa3y NPOTATOM KaleHAApHOTO MicALs Ha Oe30IUIaTHI OCHOBI
3a 3anuToM KiieHta y Burisaai Bumucku 3a Paxynkom Kiienta BimnosigHo mo ymoB m.4.7.18 YBO. V pa3si Hamanaa Takoi iHpopmarii
qacTilre, HiX rependaueHo 3aKOHOJABCTBOM YKpaiHM, abo HaJaHHs JIOJAaTKOBOI iH(opMallii, 000B’13K0oBe Oe30IIaTHe HamaHHS SKOi He
nependadeHo 3aKOHOAABCTBOM Ykpainu, KiieHT crutauye banky BHHaropoy y po3wmipi i mopsiiky, BCTaHOBIICHHX Taprdamu.

4.7.20. OcobsuBocTi BUKOHAaHHA MHTTEBOro KpeanToBoro nepexasy (Murresuii nepexas HBY).

4.7.20.1. bank Hamae mociyry 3 BHKOHaHHS MwurreBoro mnepekasy HBY BinmoBimHO 10 YMHHOTO 3aKOHOJABCTBA, IO PETYIIOE
MOPAJOK BUKOHAHHS MUTTEBHX KPEJUTOBUX MEPEKa3iB.

MurtteBuii nepexa3z HBY B mnatixHiil cucteMi 311HCHIOETHCA BIIIOBIAHO A0 MPABIJI TAKO1 IVTATLKHOT CUCTEMH 3 JOTPUMAHHSIM BUMOT
3akony Ykpainu «IIpo mnaTixxHi mocayrn» Ta HOpMaTHBHO-TIPABOBHUX akTiB HanioHansHOTO 6aHKY YKpaiHH.

4.7.20.2. KnmieHT Mae mpaBO Ha BIACHUKM PO3CYyA, ajle 3 YpaXxyBaHHSM HOPM YHMHHOTO 3aKOHOJABCTBA Ta BHMOT (JIIMiTiB)
HanionansHoro 6aHKy YKpaiHH, BCTAHOBHTH JIMIT MakCHMAaJIbHOI CYMH KOINTIB, sIka Mo)ke OyTn HaxicimaHa Kili€eHTOM i3 BUKOPUCTaHHSIM
MurteBoro mepekasy HBY (wmamami — Jlimit MurteBoro mepekasy HBY). 3asnauennii Jlimit MutreBoro mepekasy HBY moxe Oyrn
BCTaHOBJICHUH Ha NeHs (nenHuit JliMiT MutteBoro nepexasy HBY) Ta/abo Ha cymy onniel mmarixHoi onepamii (JIimit ogHOro MutrreBoro
nepekasy HBY). Kiient mae mpaBo 3mintoBat JliMiT MutreBoro nepekasy HBY y Oyap-sxuit wac no namanss Kiienrom IlmartixHOl
IHCTpYKLii Ha BUKOHaHHSA MutTeBoro nepekasy HBY.

VY Bumaaky, skumo cyma iHinidoBaHoro Kmientrom MureBoro nepexasy HBY mepeBumye Jlimit MurreBoro mepexasy HBY abo
BuKOoHaHHA bankoM Takoro MurteBoro nepekasy HBY mpussene no ioro nepesumienns, bank Biqmosnsie Kiienty y Bukonansi [Inatixuoi
IHCTpYKLii Ha BUKOHaHHSA MuTTeBOro nepekasy HBY.

Bcranosnenns ta/abo 3mina Jlimity MurteBoro nepekasy HBY Kiientowm 3ailicHIoeThes Huisixom 3BepHeHHs Kitienta no Konrakr-
HeHTpy abo, 3a HasSBHOCTI TEXHIYHOI MOXKJIHMBOCTI, ULIIXOM oOpanHs KiienTtom BiamoBigHoi ommii y CucTemi TUCTaHIIHHOTO
00CITyTOBYBaHHSI.

4.7.20.3. TIpo cratyc BukoHaHHs MurteBoro nepekasy HBY (sx ininitfioBanoro Kiientom, Tak i iHiniffoBaHoro iHmoro oco0oro Ha
kopuctb Kimienra), a came:

- Tpo 3apaxyBaHHS Ha PaXyHOK OTpUMYyBada CyMH KOIITiB 3a [InmarixHoro onepariero Kimienra 3 BukoHaHHSI MuTTeBOro nepekasy HbBY
B pa3i orpumanHs bankom mpotsrom 10 cexyHI 3 MOMeHTY npuiHATTS bankom [lnarixHoi iHCTPYKLii HA BUKOHAHHA MHUTTEBOTO
nepekazy HBY moBinomiieHHs1 Bin OaHKa, sIKMid 0OCIyroBye MOTOYHHN PaxyHOK OTPHMYBada BiIIOBITHOTO MHUTTEBOTO IepeKasy
HBY, npo 3aBepmenns [TnarixHoi oneparii 3 Bukonanus MurteBoro nepekasy HBY;

- PO HENOCTYIHICTh CyMH KomTiB 3a IlnmarikHoro omepauieto KiieHTa 3 BuKOHaHHS MurteBoro mnepekasy HBY Ha paxyHky
OoTpHMyBaya B pa3i HeoTpuMaHHs bankoM npotsrom 10 cekyHza 3 MoMeHTY NpuiAHATTS barnkowm IInaTikHOT iHCTpYKIiT HA BUKOHAHHS
MurteBoro nepexasy HBY noBinomieHHs Bix 6aHka, sIKMif 00CIyroBye NOTOYHHH paxyHOK OTpHMyBada BiJIIOBiqHOTO MHTTEBOTO
nepeka3dy HBY, npo 3aBepmenns [InatixxHoi oneparii 3 BukonaHHs MutTteBoro nepekasy HBY;

- Tpo 3apaxyBaHHS Ha paxyHOK Kiti€eHTa, sIK OTpuMyBauda, CyMd KOIUTIB 3a IUIATIKHOIO OIEPAali€elo 3 BAKOHAHHSA MHTTEBOTO MepeKasy
HBY, iHiniii0BaHOIO TPETHOIO 0COOOIO-TIIATHIKOM,

- iHmy iHdopMamiro moao BUKOHaHHS MutTeBoro nepekasy HBY 3a motpebu,

Bank nmoBigomise KimieHTa IUIIXOM HampaBiIeHHs BiIOBIZHOTO TeKCTOBOTO MOBITOMIICHHS.

4.7.21. PeryasipHi niartexi Ha kopucTh Ykp@inzkutiaa 3a Kpequtaumu norosopamu eOceis.

4.7.21.1. Y pasi, gKio:

- Kuient otpumaB y banky croxuBumii KpeauT Juisi MpuaOaHHS HEPyXOMOro MaiiHa 3a nepikaBHoIo [Iporpamoro «eOcens» (Ha
VYMoBax 3a0e3neyeHHs] NMPHBaTHUM aKIiOHEPHHM TOBApHCTBOM «YKpalHChbKa (DiHAHCOBA JKMTIOBa KOMMAHIs» JOCTYIIHOTO IMOTEYHOTO
KpEIUTYBaHHS TPOMalsH YKpaiHu, 3aTBepKeHHX moctaHoBoto Kabinery Minictpie Ykpainu Bin 2 cepmas 2022 p. Ne 856) Ha mincrasi
BiJITIOBITHOTO KPEJUTHOTO JIOTOBOPY (3a TeKCTOM I1poT0 MyHKTY 4.7.21 YABO — «KpeautHuit norosip eOcensi») Ta

- baHKOM (SIK TIEPBICHUM KpEIUTOPOM) 3/1ICHEHO BiICTYIUICHHS MpaBa BuMoru 1o Kiienra 3a BiamoBigaum KpeautHuM gorosopom
€Ocens MPUBaTHOMY aKIIOHEPHOMY TOBapUCTBY «YKpaiHChKa (h)iHAaHCOBA JKUTIIOBA KOMITaHis» (3a TEKCTOM Iboro MyHKTY 4.7.21 YIBO —
«YKpGDIHKHUTION), IK HOBOMY KPEIUTOPY,

Kiient Hanmae nopydeHHs Ta 3rofy baHky modmHarouu 3 JaTd BiJCTYIUIGHHs IpaBa BUMOrW 3a KpeautHum moroBopom eOcens
VYxpoimwxumity 3ailicHIoBaTH miomicsuHo 3 Ilotounoro paxynky Kiienra (mpusHadeHoro mis oOCIyroByBaHHSI 3a0OproBaHOCTI 3a
BIZIMOBIZTHUM KPEIUTOM, PEKBI3UTH SIKOTO 3a3HaueHi y BianoBinHoMy KpeantHoMmy noroBopi eOcernst) miaTixHi onepartii, siki Mo’ si3aHi Mix
c00010 CIUTFHAMH O3HAKaMH y BU3HAYCHUI MEpios 4acy, Ha KOPUCTh YKP(IHKHTIA B JaTH Ta B CyMax IUIaTeXiB, BU3HaUeHUX KpeaurHuM
noroBopoM €Ocens (B TOMY YHCII 3 ypaxyBaHHAM 3MiH 10 KpenurHoro moroBopy eOcenst, 0 MOKYTh OyTH BHECEHI B MaiiOyTHbOMY Ta/abo
3 ypaxyBaHHSM 3MiH y JaTax/cyMax IUIaTexkiB, SKIIO Taki 3MiHH mependadeHi ymoBamu KpenutHoro moroBopy e€Ocerns), mpaBa BUMOTH 3a
skuM Oynu BipcTyruteHi bankoM YkpQimxkutiay (3a TekcToM mporo myHKTY 4.7.21 YIBO — «PerymapHi miarexi»). Lle mopydeHHs nie
HPOTIrOM BChOTO CTPOKY Aii BiamoigHoro KpexutHoro moroBopy €Ocenst (SIKIIO TiIbKKM BKa3aHUi B 1boMy ab3arli [loTouHuii paxyHOK
Kuienra He Oy/e 3akpuTHii 10 3aKiHUeHHs CTPOKY Aii BignosigHoro KpeautHoro norosopy eOcenst).

[InatikHi pekBi3uTH YKpOIimKHTIA Ui 3apaXyBaHHS KOIUTIB PerymspHOro miaTexy BH3HAYalOThCS B IIOBIJOMICHHI IpO
BiJCTYIIIeHHS npaBa BUMoru 3a Kpenutaum norosopom eOcenst YKpdiHxKUTITY, 10 HanpaBiseTbes KiieHTy y BUIIaAKy TaKOTO BiICTYIIICHHS
a00 B OKpeMOMy MOBifOMIIeHHI, mo Oyae HampaBneHe Kmienty bankom abo Ykp(himKHUTIOM, SIK HOBUM KPEIUTOPOM, Y BCTAaHOBICHOMY
Kpeautaum noroBopom eOcemnst TOPSAKY.

4.7.21.2. Kumienr, sixnit migmucas Kpenurauit morosip €Ocenst 1o «05» 6epesst 2026 poKy BKIIOUHO, BBAKAETHCS TAKUM, 1[0 HaJaB
CBOE JTOPYYEHHS Ta 3TOAy Ha BUKOHAHHS ITEPIIOTO Ta BCIX HACTYITHUX IIOB’S3aHUX MiXK cOOOI0 CIIUTFPHUMH O3HaKaMH PerynspHuX ruaTexis
HpOTSroM CTpoky Aii JoroBopy OaHkiBchkoro paxyHky ta KpeantHoro noroopy e€Ocenst (IpaBo BUMOTH 3a SIKMM BiCTyIIeHe abo Oyne
BincrymineHe bankom Ykpgimkutiy), SKImo Timbkun a0 BkasaHoi gatu KiieHt He Hamacth BaHky mmcbMoBy 3asBy IO BiIMOBY Bin
PerymsipHux mmatexiB. Y pa3i HEOTpUMaHHs /O BKa3aHOi JaTH 3a3HAuCHO! 3asBH, JOPYUCHHS Ta 3rofa BBAKATHUMYTHCS HAJAHUMHU
«06» 6epesns 2026 poky.

4.7.21.3. 3 matm HamanHs KiieHtom 3rogm Ha BUKOHaHHs bankoM PerymsapHux mmatexiB KiieHT mMoxke y OyIb-sKHii MOMEHT
BIZIKJIMKATH CBOIO 3TOMYy Ha MPOBEACHHS PerymspHux miarexiB MIIIXOM HNomaHHS 10 banky Po3mopspkeHHS mpo BiIKIMKaHHS 3TOAW HA
BUKOHaHHSA PerymsapHux mepekasiB 3a ¢opmoro, Bu3HaueHowo y Homatky 1.2 mo YJBO, 3 ypaxyBaHHSM TOTO, IIO TaKe BIAKIMKAHHS
3aCTOCOBY€THCS JIHIIIE JIO THX PeryspHuX IuaTexis, I SKUX HA MOMEHT BIAKIIMKAHHS 3701 He HACTYITHB MOMEHT O€3BiIKIMIHOCTI.
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4.7.21.4. Jlns 3nilficuenns koxuoro Perymsproro miarexxy bauk, kepyroumcs m. 37! posminy Il Incrpykuii mpo Ge3roriBkosi
PO3paxyHKH B HAlliOHAJIBHIA BajIOTI KOPHUCTYBadiB IUIATDKHHX IOCIYT, 3aTBepIyKeHOl moctaHoBoto [IpaBninns HarionansHoro GaHKy
Vxpainu Nel63 Bix 29.07.2022 poky, Ta nependadennm uum mynkrom 4.7.21 VIBO nopyuenusm Kiienra opopmitioe 3a Kitienta Biamnosiany
[InatixHy iHCTpYKIiIO, SKa MiANUCyeThess bankoM Ta He nmoTpelye mignucy Kiienra.

4.7.21.5. B pa3si HeZoCTaTHOCTI KOIITIiB Ha BignoBigHoMY [lorouHoMy paxyHky KiieHTa 11 ciiaTé B MOBHOMY pO3Mipi IJIaTEXiB 3a
KPEIUTHUM JOTOBOPOM, IIPaBO BIMOTH 3a SKUM BifcTymuieHe bankoM Ykpdimkutiy, PerymsapHuii miatix 30iHCHIOETECS B CyMi 3JIUIIKY
KoWTiB Ha TakoMy [lorounomy paxyHky Kiienra.

4.7.21.6. bauk He 3xilicHIOe PeryIapHUil IUIaTiX y BHNIAIKY, KOJIH BUKOHAHHS TaKoTo PeryisipHOTO IIaTexy CylepednuTh BUMOTaM
3aKOHOJIABCTBA YKpaiHM, B TOMY YHCIi HOPMAaTHBHO-TIPaBOBUX akTiB HamionanmpHOTrOo GanKy YkpaiHu, abo ymoBam JloroBopy. HasBHicTb
obcTaBUH/TIONIH, Yepe3 siki PerynspHuii miatix He Moke OyTH 3IiiICHeHHI, TPU3YNUHSE Aito fopyueHHs Kiienra Ha 3ailicHeHHs PerymspHux
IUIATEXXIB Ha 4Yac iCHYBaHHs BiAMOBIAHUX 0OCTaBHH/TMOMIH, a 3ailicHeHHs PeryaspHux miaTexiB Ha yMoBax 1poro YBO BinHOBIIOETHCS
opa3y MiCJisl MPUIIMHEHHS ICHYBaHHS BiOBIJHUX 00CTaBHH/TOMIN.

4.7.21.7. Y Bumaaky Hes3milicHeHHs bankom PerymspHoro mmatexy 3 Oyab-ikoi mpuumHHM, nepexbauenoi YJBO, bank He
30008’ s13aHMi moBinomiATH KiieHTa mpo HesnilicHeHHsS PerymspHoro miatexy Ta He Hece BIANIOBITAIBEHOCTI 3a HACIIJIKH, ITOB’S3aHi 3
He3ilicHeHHAM Takoro Perymsproro miarexy. [ndopmartist mpo nprunny, gepes siki PerymasapHuii mnatix He BinOyBcs, MoKe OyTH HaJgaHa
Banxom KiieHTy Ha MMCEMOBHI 3aITUT OCTaHHBOTO.

4.8. Bunaropoaga banky

4.8.1.3a obcnyroByBanHs [loTouHOrO paxyHKY Ta 3a iHIII CyNIPOBiAHI Ta JOAATKOBI MOCIYTH, 0 HagaoThcs Kiienty 3a JloroBopom
06aHKIBCHKOTO paxyHKy, baHk HapaxoBye KOMIcii Ta iHIII JIaTH y po3Mipax, nependadennx Tapudamu Banky, 1m0 qif0Th Ha AATy 3AiHCHEHHS
[TnarixHoi onepariii 3a PaxyHkoM/HaaHHs BiIIOBIIHOT MOCIYTH.

4.8.2.KowmiciitHa BHHaropoja criiadyeTbcss KilieHTaMH BHKIIOYHO y TPUBHSAX HE3AJISKHO BiA TOTO, Yy SIKiM BaJIOTI BiOKpUTHH
IMoTtounmii paxynok Kiienta. KowmiciiiHa BuHaropoga mMoxke OyTH CIJaueHa B TOMY YHCII HOUISIXOM 3hilicHeHHs [lebeToBoro mepekasy
BiAMOBITHO 10 yMoB JloroBopy. ¥ BHIanKy, Skmo po3mip Oynp-skoi komicii B Tapudax BU3HaueHHI B iHO3EMHIH BAIIOTI, CIIaTa TaKol
KOMicii 31iiicHIOeTbCSl B TpHUBHI 3a odiniitnum kypcom HBY, BcTaHoBneHnM Ha nary 3pilicHeHHs BimnoBimHoi IInmatikHoi omepamii 3a
PaxyHKOM/Ha1aHHS BiIOBIHOT MOCIYTH, SIKIIO iHIIE He nepenadadeHo JJoroBopom ta/ado YIBO Ta/abo Tapudamu bauky.

4.8.3.bank Mae paBo BHOCHUTH 3MiHH 10 Tapudis y mopsaky, BctanosneHomy y m.2.7 Y ABO.

4.9. HapaxyBaHHs NPOLEHTIB

4.9.1.5Ixmo ue nependaueHo ymoBaMu BinmoBigHoi bankiBcekoi mociyru, baHk HapaxoBye Ta cIutadye MPOIEHTH y PO3Mipax,
Bu3HaueHHuX Tapudamu, Ha 3aMUIIKK BIacHUX KomTiB KiieHTa, mo 3Haxoas11bcs Ha [loTounoMy paxyHKy (6e3 BpaxyBaHHS cymu JJocTymHOTO
JMITY KpeIUTHOT JiHil, SKIIOo 32 BianoBinHUM [ToTouHnM paxyHkoM BcTaHoBiIeHa KpenutHa miHist).

4.9.2.1lix yac po3paxyHKy MpPOIEHTIB BUKOPUCTOBYETHCS METO. «(akT/(hakTy, TOOTO 1 po3paxyHKy BUKOPUCTOBYETHCS (haKTHIHA
KUIBKICTB IHIB Y MiCAII Ta POIIi.

4.9.3.1IpouieHTH HapaxOBYIOTHCS HE pifllie OAHOTO pa3y Ha MicsIb Ha 3aJUIIOK BIacHUX KomTiB KiienTta Ha [lorouHOMY paxyHKYy,
HasBHUH Ha KiHEIb KOXXHOTO IHS KaJCHIAPHOTO MiCAIl, SKIIO iHmA 0a3a HapaxyBaHHA IMPOICHTIB He Bu3HaueHa JloroBopom Ta/abo
Tapudamu.

4.9.4.Cyma HapaxoBaHHX NPOLEHTIB Ha 3aJIMIIOK BiIacHUX KomTiB KitieHTa Ha PaxyHKy 3a 3BiTHHI MICSIb CIUIAYY€EThHCS IOMICSYHO,
MpOTATrOM IT’SITH POOOYMX HIB MicCAIld, HACTYITHOTO 3a 3BITHHM MICSIIEM, SKIIO IHINUM CTPOK He mependadeHuit Tapudamu Ta/abo
JloroBopom.

4.9.5. Slxmo ne mepenbadueHO BUMOTaMH 3aKOHONABCTBA YKpaiHu, baHk BHcTymae mogatkoBuM areHToM KitieHTa 1Moo crjiaté 1o
OIO/KETyY CyM IOAATKIB Ta 300piB 3 10X0iB Pi3MUHHX 0Ci0, HApaXOBaHMX 3a CTAaBKaMH, BU3HAYCHIMH 3aKOHOJABCTBOM Y KpaiHH, YAHHUMH
Ha JIaTy HapaxyBaHHS MPOLEHTIB, i3 3araJbHOI CyMH NPOLIEHTIB, HAPAXOBAHMUX 3a MOJATKOBHM (3BITHH) MiCSIb HAa CYMY BJIACHHMX KOLITIB
KuienTa, po3mimeny Ha PaxyHky.

4.10. Oco6MBOCTi BiAKPUTTS Ta 00CIyroByBaHHS JesikuX PaxyHkiB

4.10.1. Okpemi paxynku 01s 3apaxyeants 3apooimnoi naamu, cmunenoii, neHcii, coyianbHol 0onomozu ma iHuIUX.

4.10.1.1. [lns 3apaxyBaHHsS BHKIIOYHO 3apoOiTHOI IUIaTH, CTUNEHIIl, MEHCii, COLialbHOI JOMOMOTH Ta IHIIUX MepeadadyeHux
3aKOHOJABCTBOM YKpalHM COLIANbHUX BUILIAT (Pi3HuHii 0co0i BimkpuBaeThcs okpemuil [1oTouHMIT paXyHOK ab0 BHKOPHUCTOBYETHCS BXKE
BIKPUTHI JJIs UX IIUJIeH paxyHOK (naini y upomy myHKTI 4.10.1 — Okpemuii paxyHOK).

4.10.1.2. Oxpemwuii paxyHOK Moke OyTru Biakputuii bankom Ha xopucth KitieHTa sk Ha mincrasi BiamoBimHoro JloroBopy
0aHKIBCHKOTO paxyHKy Ta 3asBu KirieHTa rmpo BigkputTs [loToYHOrO paxyHKy, TaK i Ha MiJICTaBi 3asiBU PO BIIKPUTTS MOTOYHUX PAXyHKIB Ha
KopHcTh (i3uyHUX ocib, HamaHolo baHky cy6’ektoM rocnopaproBaHHs-poOoTomaBueM Kiienta (mami y mpomy myHkti 4.10.1 —
Pobotonmasens), Ta ykinaaeHoro Mixk bankom ta Po6oTomaBiieM 10roBOpY MpO BiIKPUTTS MOTOYHMX PaXyHKIiB HA KOPUCTh (i3UYHHUX OCIO,
SIKIIIO iHIIIE He TIepe0adeHo 3aKOHOJaBCTBOM Y KpaiHH.

4.10.1.3. VY Bumazaky BigkpuTTs OKpeMoro paxyHKy Ha ITiJICTaBi 3asBU MPO BiAKPHUTTS MOTOYHHUX PaXxyHKIiB Ha KOPHUCTH (i3UUHUX
oci0, Hamanoro banky PoGortomaBiem, Ta ykmageHoro mix bankom ta PoboTomaBieM moroBopy MpoO BiAKPHUTTS MOTOYHHX PaXxyHKIB Ha
KOPHCTH (i3UIHMX 0Ci0, BUAATKOBI omepaii 3a TakuM OKpeMHM paxyHKOM 3/iHCHIOIOTHCS JIUIIIE TMicIs yKiIafeHHs [loroBopy 6aHKIBCHKOTO
paxyHky Mix bankom ta KitienTom.

4.10.1.4. VY pasi nagxomkenus Ha Okpemuii paxyHok KiieHTa KOIITiB, 110 He BiAMOBiAalOTh pexxuMy OKpeMoro paxyHky, baHk
Mae€ MpaBo 3TiAHO 3 BUMOTaMHU 3aKOHOJABCTBA Y KpaiHH, BHYTPIIIHH00aHKIBCHKUX HpoLeayp Ta/abo nitounx Tapuodis:

- BIIMOBUTH B 3apaxyBaHHI TaKMX KOIUTIB Ta MOBEPHYTH iX BIANPaBHHKY, NpU 1bOMY baHK 3BinbHAE€TbCSA Bil Oyab-sKOl
BIJIMOBINAJILHOCTI 32 He3apaxyBaHHA LMX KOWTIB Ha OKpeMHii paxyHOK;

- 3MiHuTH ctaryc OKpeMOoro paxyHKy Ha 3BHYAHHMI MOTOYHHMH PaxyHOK Ta 3TiIHO 3 BUMOTaMHM 3aKOHOJABCTBA YKpAaiHH y
MOTOYHOMY MiCAIll y MOAANBIIOMY HapaxXOBYBaTH Ta CIUIAYyBaTH JIO0 OOJDKETYy CyMy ITOJAaTKy, HapaXOBAaHOTO 3a CTaBKOIO, BU3HAYEHOIO
3aKOHOJIABCTBOM YKpaiHH i3 3aralbHOI CyMH IPOIIEHTIB, HAPAXOBAHMX 3a IT0JAaTKOBHUIT (3BITHHMIT) MicAIb Ha CyMy KOIITiB Ha TakoMy PaxyHKy.

4.10.2. Okpemi paxynku i3 cneyianbHum pedCUMOM BUKOPUCHMAHHA O OMPUMAHHA OONOMOZU & DPAMKAX RpPOPaAMU
«elliompumkay.

4.10.2.1. [Ins 3apaxyBaHHs [ONIOMOIHM, sIKa HAJa€ThCsl B paMKax JepikaBHOI mporpamu «elliaTpumkay, 30KpeMa IOIMOMOTH,
COILiaIbHOI TOMOMOTH, a00 iHIIMX BHIUIAT, BU3HAYCHHX 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCIi OTPHMAaHHX Yy paMKax JOINOMOTH Bij
MIKHapOJHUX OpraHi3auii, ¢pi3nuHiii 0cobi BiakpuBaeThcs okpemuil [loTounuit paxyHok (mani — €-paxyHoK).

4.10.2.2.  KitieHT He MOKe HaJfaTH JOCTYII JI0 CBOTO €-paxyHKy IHIINM ocobaM MIIIXOM BHITYCKY J[0JJaTKOBIX KapTOK, a TAKOXK HE
MOXKe 37IMCHIOBaTH omeparii 3a €-paxyHKOM 3 BUKOpUCTaHHSIM [lnaTixHOi KapTKH 32 KOPIOHOM Ta HE MOXe BUKOPHUCTOBYBATH €-paxyHOK
JUTSL pO3paxyHKIiB y Mepexki [HTepHeT Ha 3aKOpJOHHUX caifTax.
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4.10.2.3. Jlo €-paxynky Mosxe BUITyckaTucs [naTixHa KapTKa, sika MO>ke OyTH Y BUTIISAII:

- muiactukoBoi [Inatixuoi kapTkH, a6o

- 1udposoi [lnaTikHoi KapTKH (32 HAsBHOCTI Takoi TEXHIYHOI MOXIHUBOCTI y bauky). VY pasi Bigkputrsa Kiientom Ilnatixkuoi
KapTKu yepe3 MoobinpHui 3acTocyHok KimieHTy BinkpuBaeThes nudposa [lnarixkaa kapTka, Ipu nboMy 3a O6axaHHaM KiienTta no uudposoi
[InaTti>xHOT KapTKU MO>Ke OyTH BUITyILCHA IIacTUKoBa [InarixHa kapTka. Y TakoMy pa3i Ha miacTHKOBIN [1maTikHiM KapTLi He 3a3HaYa€ThCA
kog CVC2/CVV2.

4.10.2.4. Ilopsmok BiIKpHUTTS, 0OCITYyrOoBYBaHHS (B TOMY YHCIIi BUKOPHCTaHHS KOIITIB) €-paxyHKY, a TAKOXX BUIAJKU Ta HOPSIOK
3aKpUTTsl €-paxyHKy BH3HAYAIOTHCS 3aKOHOIABCTBOM Ykpainu Ta YJIBO (B 4acTuHi, IO HE CyNepedHTh BiANOBITHOMY 3aKOHOIABCTBY
VYxpainn).

4.10.3. Okpemi paxynku i3 cneyiaibHUM peICUMOM GUKOPUCMAHHA O OMPUMAHHA Oonomozu 6 pamkax IIpooykmy
«din.Kapmxay.

4.10.3.1. [lns 3apaxyBaHHS JIOIIOMOTH, LII0 HAAAETHCSA B PaMKax JICpP)KaBHUX MPOrpaM, sKi nepeadadaroTb y4acTh B Iporpami uepes
nopTai abo MoOiTBHUI 3acTOCyHOK JlepkaBHOro mianpueMcTBa «/lish» Ta BUIUIATy JOIOMOTH Ha PaXyHKH, OIepaLii 3a SKUMH 341 HCHIOIOTHCS
3 BUKopucTaHHsIM [Inatikaol kapTiu «/lis. KapTka», ¢iznaHii 0cobi BigkpuBaloThesi okpeMi [1oTouHI paxyHKH 31 CHEIiaJbHIM PEKHIMOM
BUKOpHUCTaHHS (naini — paxyHku [lis.Kaprxka).

Taxnmu ep>kaBHAMH TIPOTrpaMaMy, 30KpeMa, € BiAMOBIIHI IporpaMu, epeadadeHi:

- IlopsiakoM HagaHHS TPOMajasHaM YKpaiHM Jep>KaBHOI IOTIOMOTH Ha IpHIOAHHS KHUT, 3aTBEP/PKCHHUM IocTaHoBoro KabiHery
MinictpiB Ykpainu Big 03.12.2024 poxy Nel385;

- Ilopsimxom peanizanii eKCIEPIMEHTAIBHOTO MIPOEKTY 100 HAAaHHs YIacCHUKaM OOHOBHUX [Iiif Ta 0cobaM 3 IHBaJIiAHICTIO BHACTIOK
BifHH TOTIOMOTH JUTA 3aHATH (Pi3HYHOIO KyJIBTYpPOIO Ta CIIOPTOM, 3aTBEpLKEHUM MocTaHoBoko Kabinety MiHicTpiB Ykpainu Big 03.01.2025
poky Ne2;

- INopsiakoM BUILIATH OJHOPA30BOI TPOLIOBOI JOMOMOTH Ha JiTeH, HaJ SKMMH BCTQHOBJICHO OIIIKY YM IIKIyBaHHS, Ta Ha JiTel 3
IHBaJIiJHICTIO, SIKi IIepeOyBarOTh Y IUTSIYNX OyJUHKAX CIMEHHOTO TUITY Ta IPUHOMHUX CIM’SIX, IJIs IPOXOPKEHHS 3MMOBOTO Tiepiony 2025/26
POKYy, 3aTBepLkeHNM noctanoBoto Kabinety MinictpiB Ykpainu Big 05.11.2025 poxy Nel1433;

- INopsiaxoM HaaHHS OJHOPA30BOi IPOIIOBOT TOMIOMOTH YYHSIM HepIiuux kiaciB «[lakyHOK ImIkosspay, 3aTBEpPKEHUM MOCTaHOBOIO
Kabinery MinictpiB Ykpainu Bing 07.07.2025 poky Ne809;

- [opsiakom peanizamii MPOEKTy MO0 NPOBEICHH CKPUHIHTIB 3/10pOB’s A1 0cib BikoM Bix 40 pokiB, 3aTBEpIKEHUM ITIOCTAaHOBOKO
Kabinery MinictpiB Ykpainu Bix 10.12.2025 poxy Nel652.

Ymosu [Iponykry «[is.KapTka» MOXyTh HOIIMPIOBATHCH TAaKOX Ha iHIII AepxaBHI mporpamu (6e3 BHeceHHs 3MiH 10 Y/BO). B
Mexax 1poro myHkry Y J1BO 4.10.3 3 yciMa mignmyHKTaMu Bei Taki noctanoBu KabGinety MinHicTpiB Ykpainu, o nepen0oavyaroTh peaizaliio
BIAMIOBITHUX JIEpP’KaBHUX IIPOTpaM, siK BCl pa3oM, Tak i KokHa okpeMo Ha3BaHi - [TocranoBa KMV «Jlis.KapTkay.

Jnst oTpuMaHHs Iep)KaBHOT JOITIOMOTH 32 KOYKHOIO 3 TaKUX JIepyKaBHHUX MPOrpaM BiIKpUBAETHCS okpeMuid paxyHok [lis.Kaptka.

4.10.3.2. Binkputn PaxyHoxk B Mexax nporo [IpoxykTy Moxe nuire ocoda, sika Bxe € Kimienrom banky ta npuennanacs no Y BO.

4.10.3.3. Ilpu opopmrenHi [Ipoaykry «/lis.KapTka» (He mi3HimIe aaTu BiAKpUTTs nepioro paxyHky [is.KapTka) 060B’43k0BUM €
BigKpuTTsa Il0TOYHOTO paxyHKy, IO MPU3HAYCHUHN IS BIacHUX MOTped. Bumarkosi oneparii 3a Takum [10TOUHIM paxyHKOM MPOBOIATHCS
micyst HanauHsa KiienTom 3aco6amu CHCTEMH AUCTAaHIIMHOTO 0OCIyroBYBaHHS BiATIOBIAHOI 3Tr0U HA 3IiHCHEHHA BUIATKOBHX OIEpalliif 3a
IMotounum paxyHkoMm misi BaacHHX HoTpe6. Jlo IToTodHOro paxyHKy 3acTOCOBYIOTHCS OOMEXKEHHS PEXMMY BHKOPHCTAHHS PaxyHKY,
nependadeni Y /bO ta Tapudpamm.

4.10.3.4. [lo nepmoro Paxynky, Bigkpuroro B Mexax [Iponykry «is.Kaptka» (paxynky [is.Kaprtka a6o [TotouHoro paxyHky st
BJIaCHUX MOTpeO) BUIycKaeThest [TnatixHa KapTKa, sika MOKe OYTH y BUTIIAI:

- 1udposoi [TnaTixxHOT KapTKH, Ta

- mractukoBoi [InaTiHoi KapTKH (K110 BUIyCK rutacTukoBoi [TnatixkHol kapTku nependauennii [TocranoBoro KMY «Jlis. KapTka»
ta Tapudpamn).

Ilnarixxna xaptka «[lis.Kaptka» mo3Boisie iHimioBaTH miarixHi omepamii 3 ycix PaxynkiB Kiienra (paxynkiB [is.Kaprtka Ta
[lorouHOorOo paxyHKy Ansi BIacHUX NOTped), BigkpuTux B Mexkax Ilpomykry «[is.Kaprka». Hactynni Bigkputi paxynku [is.Kaptka
M AKITIOYAI0ThCS A0 paHinie BulymeHoi [Inarixaoi kapTku «is.Kaptkay.

4.10.3.5. Ilopsok BiIKpUTTs, 0OCIyroByBaHHs (B TOMY YHCIi BUKOPUCTaHHs KomTiB) paxyHkiB Jlis.KapTka, a Takox Bumaaku ta
MOPSIOK 3aKpUTTs paxyHkiB Jis. KapTka BU3Hauar0ThCs 3aKOHOIABCTBOM Y KpaiHu, 30kpeMa [locranoBoro KMY «/Jlis.Kaptka» ta Y IBO (B
YaCTHHI, [0 HE CYIepe4nuTh BiANOBITHOMY 3aKOHOJAABCTBY YKpainu). Jo koxxHoro paxyHky /[lis.KaprTka 3acTocoByeThbcsi BigmoBigHuMit
CHeHiATbHUI PEXUM PaxyHKY, nepeadaueHuii Tieto [ToctanoBoro KMY «/lis. KapTka», s oTpUMaHHs A€p>KaBHOT TOMTOMOTH B MEXaX SKOT,
BigkpuTo Takuit paxyHok Jis.Kaprka. Komru 3 paxynky is.Kaptka MoxyTs OyTr Bukopucrati KirieHTOM B MekaX CTpOKiB, epeadaueHux
[MocranoBoto KMV «/lis.Kaprtkay. KiieHT He Moske 31iicHIOBaTH oneparii 3 BukoprctanHsaM [LnatixxHoi kaptku «/lis. KapTka» 3a kopaoHOM,
a TaKOX Ha TEPUTOPIAX YKpaiHH, 0 BIAMOBITHO A0 3aKOHOIABCTBA YKpaiHH BU3HAHI THMYAaCOBO OKYIIOBaHUMH a00 Ha SIKUX BeIyThCs 00HOB1
i, Ta JUIA po3paxyHKiB y Mepexi [HTepHeT Ha 3aKOpAOHHUX CalTax.

4.10.3.6. Ilpu ininiroBaHHi miaTikHOI onepanii 3 BukopuctaHusaM [lnatikHoi kapTkn «[lis.KapTka» 3acTOCOBYeThCsl HACTYMHUIT
aJITOPUTM CIMCaHHs KowTiB 3 paxyHkiB Jis. Kaptka Ta [loTouHOT0 paxyHKY [Uisi BIaCHHUX HOTPeEO:

- CNHCAHHS KOIITIB Ui 3AiCHEHHS IHIIiHOBaHOI MIAaTKHOI omeparlii MPOBOANUTHCS BiAMOBIAHO 10 XPOHOJIOTIYHOT YEProBOCTI
BikpuTTs paxyHkiB [lis.KapTka B Mexax 3amumiky 3a koxHHM paxyHkoMm Jlis.KapTka y pa3i, sIKIIO MpOBEAECHHS BiAMOBIAHOI IIATKHOT
omneparlii 103BojIeHe pexXUMOM Takoro paxyHky Jis.KapTka. fkmo cymu 3anuiky Ha BifnoBinHoMy paxyHky [lis.KaprTka He foctaTHbO s
HpOBe/IeHHsI iHiliHOBaHOI MIATKHOI Omepariii, oneparis Moke 3/iiCHIOBAaTUChH IIUIIXOM CIHMCAHHS CyMH IUIaTKHOI omeparii 3 JAeKiTbKoxX
paxynkiB Jis.Kaptka;

- cnucaHHs 3 [IoTouHOro paxyHOK Uil BIaCHUX noTped 3aBXK U 3MIHCHIOETHCS B OCTAHHIO qepry;

- y pasi, sxmo Ha Bcix paxyHkax [lis.Kaptka Ta [lorouHOMY paxyHKy /Ajs BIacHHMX MOTpeOd (3a SKMMM JO3BOJICHE MPOBEICHHS
BIAMOBITHUX TUIATDKHHUX OIEpalliif) pa3oM He Mae JOCTaTHBOI [UIsS MPOBEACHHS iHIIIHOBAHOT MIATIXKHOI OMeparlii Ta CIulaTH KOMICIHHUX
BHHAropoj baHky cymMu KOIITIB, IIaTiXKHa OMepallis BiIXUISETHCS.

4.10.3.7. Kuient nopyuae baHky crnimcyBaTH 3ajMIIOK KOIITIB, HasBHUM Ha paxyHky Jlis.KapTka, Ta mepepaxoByBaTH #oro Ha
paxyHOK, BU3HaueHUH BinnoBigHo 1o BUMOT [loctanoBn KMY «/lis.KapTkay, s moainpIIoro moBepHEeHHs 10 JlepKaBHOTO OOIDKETY Y
HACTYITHUX BHMAJKaX:

-y pasi 3aKiHYeHHS CTPOKY BHUKOPHCTAaHHS KOIITiB, mepexdadeHoro IlocranoBoro KMV «Jlis.KapTkay, — mpotsiroM Tpbox
OmneparnifHUX AHIB 3 MOMEHTY 3aKiHUCHHS TaKOTO CTPOKY;
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-y pasi cmepri KitienTa, HabpaHHs 3aKOHHOI CHJIM DIIICHHSM CyIy IPO BU3HAHHS Horo Ge3BiCHO BiACYTHIM a0 OTrOJIONIEHHS
MOMEPIIUM — MPOTAroM Tpbox OnepariiHuX AHIB 3 IHSA OTpUMaHHsI baHkoM BinmoBinHol iHGoOpMarii;

-y pasi3akpurts paxyHky Jis.Kaptka - npotsarom tprox OmnepariifHux AHIB 3 1aTH iHiNiIOBaHHS 3akpHUTTs paxyHKy Jis.Kaprka.

4.10.3.8. Paxynok Mlis.Kaprtka Moxxe OyTH 3akputuii 3 mincras, nependauenux B m.4.11.1 YIBO, a Takox y BUNAAKY HaOpaHHS
3aKOHHOI CHJIM PILIEHHSM CYAy PO BU3HAHHSA BIacHUKA paxyHKy Jis.KapTtka Ge3BicHO BinCyTHIM a00 OTOJIOLICHHS TIOMEPINM (Ha MiICTaBi
nogaHoro 1o banky BinmoBimHOTO pimeHHS cyny). YMoBH ImyHKTIB 4.11.5 — 4.11.6 B yacTuHI HacHiaKiB 3akpuTTs [I0TOYHOTO paxyHKY IO
paxysky is.KapTka He 3aCTOCOBYIOTBCS.

4.10.3.9. Croponn, kepyrouucs 4. 3 crarti 631 LluBinsHOTO KOEKCY Y KpaiHH JOMOBIIIHCH, IO yMOBH 11b0r0 IMyHKTY ¥ JIBO 4.10.3
3 yciMa MiAIYHKTaMH 3aCTOCOBYIOTHCS JIO BITHOCHH MiX HHMH B 4dacTHHI oOcimyroByBaHHs Kitienta 3a Ilpomykrom «/lis.Kaprtkay, sxi
BUHHKIIY NToynHaoun 3 «05» rpyans 2024 poky.

4.10.3.10. VY pasi, sxuo iHmi nonoxeHHs Y/BO B fkifich 4acTHHI CylepeYHTUMYTh MOJ0KEHHSIM 11boro myHKTy Y ABO 4.10.3 3
yciMa miIIyHKTaMu, IPiopUTeT (JIMIIE B TaKili YaCTHHI) MArOTh MOJI0XKEHHA 1Ib0ro MyHKTY 4.10.3 3 yciMa migmyHKTaMu.

4.10.4. Okpemi paxynku i3 cneyianbHUM PesHcUMOM 6UKOPUCMAHHA 6 pamKax Bceykpaincokol ekonomiunoi nnamegopmu.

4.10.4.1. [lyis 3apaxyBaHHS BHKJIIOYHO JAEPKaBHOI TPOILIOBOI JOMOMOTH, sIKa HaJae€Thesl B paMkax BceykpaiHCBKOT eKOHOMIUHOT
iatopmu, GisudHiN 0c001 BiTKpHUBaeThCs OkpeMuid [ToToUHNMI paXyHOK 31 ClIeliaIbHUM PEeXKUMOM BHKOPHCTAHHS Ta BUITycKoM [lmaTixkHOT
kapTky «HanionansHui kemobex» (naii — paxyHok «HarionansHuit kermoek»).

4.10.4.2. TIlopsmok BIAKPHUTTS, 0OCIyroByBaHHS paxyHKy «HamioHanpHMI KemOek», a TaKoX BHIAIKH Ta MOPSJOK 3aKPUTTS
paxyHky «HarioHanpHHI KemOek» BU3HAYAIOTHCS 3aKOHOAABCTBOM YKpainu, 30kpema [Topsaaxkom KMV Ne 952, ta YIBO (B wactusi, 1o He
CyIlepednTh BiAMOBITHOMY 3aKOHOAABCTBY YKpainu). Komtu 3 paxyHky «HanioHansHui kemdek» MoxyTh OyTu BukopucTati Kiienrom B
MeXax CTpOKiB, nependaueHux [lopsakom KMV Ne 952.

4.10.4.3. KiieHT He MOX€ HaJaTH IOCTYI IO CBOro paxyHKy «HamioHampHMI KemOek» iHIIMM oco0aM HUISXOM BHITYCKY
JlomaTKOBHX KapTOK, a TAKOXK He MOXKe 3/1iHCHIOBATH omepaii 3a paxyHkoM «HarioHanbHui Kenbek» 3 BUKopucTaHHsaM [lnatikHoi kapTku
3a KOP/IOHOM Ta He MOKe BUKOPHUCTOBYBATH paxyHOK «HarioHapHUH KemoOeK» 171t pO3paxyHKIiB y Mepeski IHTepHeT Ha 3aKOpAOHHUX caiTax.
Jlo paxynky «Harmionanpauii kemoex» BUIycKkaeTbes [lnaTikHa kapTKa y BUIIIAL UGPOBOI a00 IUIACTHKOBOI (SIKIIO BUITYCK IUIACTHKOBOT
[MnatixHoi kapTku nepenadaueHuii [lopsakom KMY Ne 952 ta Tapudamu) [TnaTixHoi KapTKH.

4.10.4.4. Kiient nopy4ae banky ciucyBaTH 3aJIMIIOK KOIUTIB, HASIBHUI Ha paxyHKY «HarioHanpHHUI Kembeky, Ta mepepaxoByBaTu
iioro Ha paxyHOK AT «Oman6ank», 3 SKOTO HAAIWIIIA TaKi KOIITH, IS MOJATBIIOrO MOBEPHEHHS 10 [lep>kaBHOTO OIOIDKETY Y HACTYITHHX
BUITAIKAX:

-y pas3i3aKkiH4eHHS CTPOKY BUKOPHCTaHHS KOIITiB, nependadenoro [Topsaxkom KMY Ne 952, — mpotsirom Tprox OnepamiiiHux 1HiB
3 MOMEHTY 3aKiHYEHHS TaKOTO CTPOKY;

-y pasi cmeprti Kitienta, HaOpaHHs 3aKOHHOI CHJIM DIIICHHSIM CyIy NPO BHU3HAHHS HOro Oe3BiCHO BiJCYTHIM a0 OTOJIONIEHHS
TIOMEPIIM — MPOTATOM TpboxX OnepariifHuxX IHIB 3 JHS OTprMaHHSI baHkoM BinmoBixHOT iHpOpMaii;

-y pas3i3akpuTTs paxyHKy «HanioHanpHHH Kemoek» - poTaroM Tpbox OnepamiiHuX THIB 3 JaTH iHIIIFOBaHHS 3aKPHUTTS PaxXyHKY.

4.10.4.5. PaxyHnok «HamioHanpHuU# KemOex» Moxke OyTH 3aKpHUTHIL 3 miACTaB, nepeadadenux B m.4.11.1 YJIBO, a Takox y BUIIaAKY
HaOpaHHS 3aKOHHOT CHJIM PillIeHHAM CyZy PO BU3HAHHSA BIIaCHUKa paxyHKY «HamioHanpHuil kembex» 0e3BicHO BiACyTHIM a00 OTOJIOICHHS
moMepauM (Ha miACTaBi MOAaHOTO 10 baHKy BiAMOBiAHOTO pilIeHHs Cyxy). YMoBHU MyHKTIB 4.11.5 — 4.11.6 B 9acTHHI HACHiAKIB 3aKPUTTS
[TorouHOTO paxyHKy A0 paxyHKY «HarioHanpHIIA KemOek» He 3aCTOCOBYIOTHCS.

4.11. Iopsaok 3akputTa Paxynky

4.11.1. PaxyHOK MOXe OYTH 3aKpHTHIi:

- 3aiHimiatuBoro KitieHTa - Ha mifcTaBi MOAaHOT 3asBH PO 3aKpUTTS [10TOUHOTO paxyHKY;

- 3aiHimiatuBolo baHky - y Bumaakax, BusHaueHux m.4.11.4 YIBO;

- Ha MiICTaBi BiMIOBIAHOTO PILIICHHS CY/Y;

-y pas3i cMepTi BJacHHKa paxyHKY — Ha MiJIcTaBi mogaHoro Ao baHky cBifonTBa npo cMepTh (opHuriHay abo HoTapiajabHO 3aCBiT4eHOT
KOIIi) MiCyIst BUIIIATH KOIITIB CIaAKOEMIIO(SIM) Ta iHIIMM oco0aM Ha MiJCTaBi JOKyMEHTIB, BU3HAUSHNX 3aKOHO/IAaBCTBOM Y KpaiHU;

- 3 IHIIWX MiJICTaB, mepeadadueHnx 3aKOHOAABCTBOM Y Kpainu abo JloroBopom mpo HajaHHA baHKIBCHKOT OCITYTH.

Bank 3akpuBae [loTouHmi paxXyHOK, Ha KOIITH SKOTO YCTAaHOBJIEHO OOTSHKEHHS MalHOBHX IIPaB BIiATMIOBITHO JI0 YMOB BilIIOBiIHOTO
noroBopy Mixk KitieHToM Ta 00TsKyBadeM, JIHIIE 3a 30010 00TsKyBada, KpiM BHIIA/IKIB, BU3HAUCHUX 3aKOHOAABCTBOM Y KpaiHH.

4.11.2. 3asBa npo 3axpurts [loTouHoro paxyHky 3a ininiatusoro Kiienra odopmimoersest Kiienrom/IIpencTtaBHUKOM THCEMOBO 3a
¢dopmoto, npuitHsaTHOIO JUIsi BaHKy, Ta Mokxe OyTH mopaHa B manepoBiid ¢gopmi mo Bigninenus banky abo nanpasiena no banky y dopwmi
€JIEKTPOHHOTO TOKYMEHT4, 3aCBimueHoro kpamidikoanuMm Enekrponum mianucom KiieHTa, NUIIXOM HaJCHUIAHHS HA OJUH i3 MeceHIKepiB
abo yepe3 BianmoBinHuii ¢yHkuionan Ha OdiniliHomy caiiti banky. ¥V pasi orpumanns bankom 3asBu Kiienta npo 3akpurts [lorounoro
paxyHKy, IO BigmoBimae BuMoraMm banky, baHk 3mificHIoe 3aBepmanbHi omeparii 3a [loTouyrnM paxyHkKoM (3 BUKOHaHHS [lmaTiKHHX
IHCTPYKIIH CTATYBaYiB, BUILIATH KOIITIiB TOTIBKOIO, IEPEPaXyBaHHs 3AIUIIKY KOIITIB 3TiAHO i3 3asBoro KiieHTa).

4.11.3. Hdaroto 3akpurts [loTogHOTO paxyHKy BBaXKa€Thcsl HACTYIHUH OTiepalliifHuii 1eHb 3a THeM BUTUIATH/TIepepaxyBaHHS 3aIAIIKY
kxomTiB 3 [ToTouHOTO paxyHKy. SIKIIO Ha AaTy IPUHHATTS 3asBH PO 3aKpuTTs [loTouHoro paxyHky Ha [IoTogHOMY paxyHKy HEMae 3aJHIIKy
KOIITiB Ta/ab0 3a00proBaHOCTI Ta 3a3HadyeHa 3asBa mojaHa B OmnepamiifHui 9ac, TO JaTOI0 3aKPHUTTS IBOTo II0TOYHOrO paxyHKY € JIeHb
orpuMmanHs baHkom 3a3HaueHoi 3asBu. KitieHT Moke 3BepHyTHCS 10 Binninenus banky mi1s oTpuMaHHs 0BTk npo 3akputTs [loTrounoro
paxyHKy.

4.11.4. bank Mae nipaBo po3ipatu JloroBip 6aHKIBCHKOTO paxyHKY Ta 3aKpuUTH [10TOUHNMIA paXyHOK Y HACTYITHHUX BUITaJIKax:

- y pasi BcraHOBNeHHs KilieHTy HEeNmpUHHATHO BMCOKOTO PU3HMKY BiJIOBIJHO JO BHYTPILIHIX JOKYMEHTiB BaHKy, IO perymromTh
MMUTaHHs YOPaBIiHHS pU3MKamMH y cdepi 3amobiraHHs Ta MPOTHAIT Jieraiizamii (BiIMHBAHHIO) JOXOIIB, OJCPKAHUX 3JIOUYMHHUM IIUIIXOM,
(iHaHCyBaHHIO TepOopHU3MYy Ta (DiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0Oi MacOBOTO 3HUIICHHS;

- y BUNaAKax nopymeHHs Kii€eHTOM HOpPM YHHHOTO 3aKOHOAABCTBA YKpaiHM a0 SIKIIO HAsSBHICTH NPaBOBITHOCHH 3 KitieHTOM
MIPU3BOANTH YH MO>KE IIPU3BECTH A0 MOPYIISHHS HOPM 3aKOHOJABCTBa YKpaiHu, B TOMY 4nCIi y cepi 3amobiraHns Ta mpoTuaii erasmizamnii
(BiIMMBaHHIO) OXO/IIB, OJICP)KAHUX 3TOYMHHUM LULIXOM, (piHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOro
3HUIICHHS,

- y pasi nopyuenHs KiieHToMm cBOiX 3000B’°s13aHb 3a JJoroBopoM GaHKIBCHKOT'O paxyHKY;

- y pasi, sxkmo [lnarixai onepauii 3 1poro PaxyHky, ininiaropom sikux e Kiienr, ta Ilnatixai oneparii Ha neii PaxyHok (3a
BUKJIFOUCHHSIM Omepailil, iHiliiioBannx baHkoM) He 3MiHCHIOIOTECS IPOTATOM 1 POKY;
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- y BHIIAJKY BiIMOBH KOHTPOJIIOIOYOTO OPTaHy, 0 SIKOT0 HaACHIA€ThCS iH(popMaIIist Tpo BinkpuTTsa [ToTogHOr0 paxyHKy, y B3sTTi Ha
o6k IToTouHoro paxyHky ¢i3uuHoi ocodu, sika 3apeecTpoBana sk (iznuHa ocoba-mignpuemerp abo sk 0coda, sKa MPOBAJUTh HE3AISIKHY
npodeciiiHy IisIbHICTD;

- y BUNaJKy BigMoBu banky y Bunaui Kpenury, abo BiactymenHs bankoM npas BuMoru 3a KpeaquTHUM JOroBOpOM, SKIO PaXyHOK
0yJ10 BiIKPUTO AJIs 3apaxyBaHHs KPEIUTHUX KOIITIB;

- y BHIAJIKYy, Ko KiieHT Befe pu3HKoBY isUIbHICTB, 30KpeMa, ajie He 00MEeKyI0UHCh, TPOBOIUTE Olleparlii, IPOBEJCHHS SIKHX Yepes3
bank, Ha nymxy banky, npu3BoauTh a00 MOXe MPH3BECTH A0 MOPYIICHHS HOPM YMHHOTO 3aKOHOJAABCTBa YKpaiHM Ta/abo 3aKOHOIAaBCTBA 3
MIPUHIUIIOM €KCTPAaTepPUTOPIaIbHOCTI;

- y BUNAJIKy BUHUKHEHHs y baHky mino3pu mono 3aiicHeHHs mraxpaicekuii onepaniiit Kimienrom ta/abo uepes Paxynox Kiienra;

- y BUMAAKY, KO baHK MpuifHAB pillieHHs MPUMWHUTH HaJaHHA BCiX ab0 BU3HaueHHX BaHKOM Ha BIacHHH poO3Cy[ MOCIYT IS
KIIIEHTIB OKpeMoi KaTeropii abo KIIi€HTIB, 10 MPOKUBAIOTH B OKPEMOMY PETiOHi, BU3HaYeHOMY baHKOM;

- B IHIIUX BUIQJKaX, BCTAHOBICHUX JloroBOpoM abo 3aKOHOJABCTBOM Y KpaiHu.

Bank Takox Moske BiqMoBHTHUCS Bif JloroBopy 6aHKIBCHKOTO paxyHKY Ta 3akpuTH [lotounuii paxyHok 3 EII3, mo OyB BiakpuTuii 1is
3IIHCHEHHS KpeIUTHHX omepariif (i3 BcraHoBiIeHHIM JiMiTy KpenurHoi ninii a6o OBepapadry), 06e3 moganus KitieHToM 3asiBH ITpo 3aKpUTTS
PaxyHKy y BUnagKax:

- Ko mpotaroM 90 kaleHIapHUX IHIB 3 AHA MOBHOTO IMorameHHs 3aboproBaHocTi 3a KpeautHum goroBopom 3a IloTounnm
paxyHkoM He 3nilicHioloThcs [lmatikHi omeparii, BiacyTHIM 3amumiok BmacHUX KomuTiB Kiienta Ha Ilotounomy paxynky 3 EII3 Ta He
BcTaHoBNeHUH nimiT KpenutHoi ninii/OBepapadty abo BCTaHOBIICHHUH, ae He BUKOPUCTOBYBaBcs KiIieHTOM MPOTATOM LBOTO CTPOKY;

- Ko npotsiroM 180 kaleHTapHUX THIB 3 MOMEHTY BikpuTTs IloTounoro paxyHky 3 EII3 He OyB BcTaHOBIIEGHMI KPEIUTHUH JTIMIT
3rizHo 3 ymoBamu KpenurHoro morosopy.

4.11.5. Slkmio iHIIE MPSMO HE BU3HAUCHO 3aKOHOJABCTBOM YKpaiHu Ta/abo JloroBopoMm, y pasi 3akpurTs [I0TO4YHOrO paxyHKy 3a
iHimiaTHBOIO bBaHKy 3anuImok KomrTiB ImepepaxoByeThcst 3 IlOTOYHOro paxyHKy Ha BiANOBiIHMH OaHKIBCHKHMH pPaxyHOK, Ha SKOMY
00JIIKOBYIOTBCSI TaKi KOIITH 33 HEJIIOYMMH paxyHKaMH, Ta 30epiraloThcsi Ha HbOMY 1O MOMEHTY 3BepHeHHs Kiienra mo banky 3 meroro
PO3TOPSIKEHHS MU KOIITaMH (TaKWil 3aJIMIIOK KOLITiB MOKe OYTH BUIAAHUI TOTIBKOO a00 repepaxoBanuii baHkoM Ha iHIIHIA, BU3HAYCHUN
KiienTom, paxyHOK).

4.11.6. IIpu pozipBanHi nimoBux BimHOcHH 3 Kiientom BigmoBimHo mo m.21.1.5 bank 3akpuBae BigmoBimHuii PaxyHok. VY pasi
HAsBHOCTI 3aJMIIKy KOomTiB Ha PaxyHky baHk 3akpuBae BiamoBimHuii PaxyHOK mmiciisi MpOBEOCHHS 3aBEpIIAIbHUX OIEpaliil 3a TakuM
PaxyHkom abo nepepaxyBaHHs KOIITIB Ha OKPEMHI aHAJIITUYHHUN paxyHOK. Y pasi 3BepHeHHs KilieHTa 3 BUMOTOIO OTPUMaHHS KOIITIB BOHU
MepepaxoBYIOThCs Ha paxyHkH KirieHTa, o BIAKPUTI B iHIIUX OaHKaX, MpoTAroM 3 Po6ounx JHiB, a0, SKIIO 1€ epe10aueHO BHYTPIIIHIMH
JIOKyMeHTaMH baHKy, BUIIIa4ylOThCS TOTIBKOIO.

4.11.7. Ha 3anuImok KOmWITiB, IO OyJIM IepepaxoBaHi Ha PaxyHOK JUIA OONIKY KOIUTIB 3a HEHIIOYMMH paxyHKaMH, ITPOLIEHTH He
HapaxoBYIOTCS.

4.11.8. IlixcraBamu s po3ipBaHHA JloroBopy OaHKIBCBKOTO PaxyHKy Ta 3aKpHTTS [lOTOYHOTO paxyHKY € TaKOXX IHChMOBA
noMoBieHicTh CTOpIH 1 iHIII YMOBH NPHUITMHEHHS 30008’ 13aHb, Iepea0adeHi YMHHIM 3aKOHOIaBCTBOM YKpaiHU.

PO3LT 5. ONEPAIIL, IIO 3AICHIOIOTHCS 3 BAKOPUCTAHHSIM IUTATI)KHUX KAPTOK

5.1. O6cayrosyBanns [Totounux paxyskiB 3 EII3 Ta npoBeneHHs onepaiii 3 BUkopuctanusM [Tnatixuux xapTok 3a [Torounumu
paxynkamu 3 EII3 3nuilicHioroTbess y mopsiiky, BusHaueHomy posxaiiom «BIJKPUTTS TA OBCIYI'OBYBAHHS ITOTOYHUX
PAXVYHKIB», 3 ypaxyBaHH;IM 0COOIMBOCTEH, BUKJIAIEHUX Y [[bOMY PO31iii. Y pasi po30ixHOCTI MiXk yMOBaMH 00CIyroByBaHHs [loTouHOrO
paxyHnky Ta [lorounoro paxysky 3 EII3 no [Torounoro paxynky 3 EI13 3acTocOBYIOTECS yMOBH 00CITyrOBYBaHHS, BU3HAUEHI UM PO3IIIOM.

5.2. Tlepen yxmamanHsMm JloroBopy OaHKIBCBKOTO paxyHKy KiieHT nomatkoBo 3000B’s3aHmii O3HaifomuTuch 3 Tapudamu,
noB’si3aHnMu 3 EI13, ymoBamu onepsxkansst [1matiHOT KapTKH, IEpeTikoM HeOOXiTHIX JOKYMEHTIB Ta paBIJIaMH Oe3MIEYHOTO KOPHCTYBAaHHS
[InaTi>xauMHu KapTKaMu, o MicTaThes B Y JIBO Ta/abo onpumonneri Ha OdiniiiHomy caiiti banky (Bknanka «[IpuBatHuM ocobam/ [TmaTixHi
kapTkn/JlebeToBi kKapTkn») Ta y Bigninenuax banky.

5.3. Kuient otpumye enextponnuii [1IH-xox no ITnarixHoi kapTku y Burisai TekcToBoro moinomieHHs Ha OCHOBHUH HOMep
Tenedony.

5.4. Odopmiaenns Ta emicis (Bunmyck) IlnatixHux kapTok

5.4.1.IInatikHi KapTKM MOXXYTh BHUITYCKaTHCS y BHIUIAI miacTukoBoi IlnarikHoi xapTku abo mudposoi [TnatixkHoi kapTku, 3a
HAsABHOCTI TaKoi TEXHIYHOT MOKIMBOCTI y baHka.

5.4.1.1.Tenepanis unudpposoi [1naTi>kKHOT KapTKH 3AIHCHIOETHCS:

-y Cucremi ucraHiiiHOro o0CIyroByBaHHs nUsiXoM Bubopy KiienTom BifnoBizHOT omil;

- B IHIIMX JUCTAHIIMHUX Ta (i3UYHMUX KaHAJIAX 00CIyroByBaHHs KIi€HTIB baHKky (B ToMy 4nCIi MapTHEPCHKUX KaHAJAXx).

3a 6axannam Kiienra no mudpooi [lnatikHoi kapTku Moxe OyTH BuIylieHa IuiactikoBa [InaTixna xapTka. Y Takomy pasi Ha
ractukoBiit [InaTixHii kapTi He 3a3HavaeThes kox CVC2/CVV2.

5.4.1.2. IlnactukoBa [TnatixkHa kapTka Ha iM’q JlepiKaTens BUITYCKA€ThCS:

- Ha mijictaBi noxanoi Kiientom 3asBu 1po BigkpuTTs [loTouHOTO paxyHKy Ta BHITycK I[naTi>kHOT KapTKH ab0 3asBU MPO BHITYCK
[TnarixHOT KapTKX 32 yMOBH 000B’I3KOBOTO Ipe’ IBIEHHs JleprkaTeneM macropTa, ado iHIIoTo JOKyMEeHTa, [0 TOCBiquye Horo oco0y;

- IIUIIXOM 3aMOBJICHHS BHITYCKY IUIaCTHKOBOI IlnaTixHoi kapTkn y CHCTeMi AUCTaHLIHHOTO 0OCIYrOBYBaHHS 10 BHITYLIEHOT
paninre nudposoi [natixxHoT kKapTH, 32 HAIBHOCTI TEXHIYHOT MOKIIMBOCTI.

SIkuio mpotsrom 3 MicsLiB micist 3aMoBIeHHs uacThKoBol [Tnatixuoi kapTku Jepkarens He 3°siBUBCS 171 11 oTpuMaHHs1, baHk Mae
IpaBo 3HUIMUTH TaKy [1naTikHy KapTKy, IpH [IbOMY KOMICis (32 HasBHOCTI) 3a 1i BUIyCK (IEPEeBUITYCK) HE OBEPTAETHCS.

5.4.2.T1nactuxoBa [Inarikaa kapTka MoKe epenaBarucs [epxxatento y Bigninenni banky abo uepe3 napTHepcbKy KOMIAHIIO, 3 IKOIO
Bbanx mae Bigmosigauit gorosip. ITmacTukosa [InatikHa kapTka mepenaeTses JlepikaTenio B HEAKTUBHOMY CTaHi. AKTHBAIIiS IIACTHKOBOT
[InaTi>xHOi KapTKU MOXKe 3/IHCHIOBATHCS IUIIXOM MPOBEACHHA Mepiioi onepamnii B 6ankoMari 3 BBeaeHHs [1IH-komy abo ckaHyBaHHS 9d
BBEJICHHS pekBi3UTIiB [ImaTixkHol kapTku y CHcTeMi AMCTaHIIMHOTO 0OCIyroBYBaHHS Ta MinTBepKeHHS wiei omepanii OTP-mapomem, 3a
HasBHOCTI TaKOi TEXHITHOT MOKIIMBOCTI.

5.4.3.KutienT 3000B’s13aHui Mig yac 3aMOBJIeHHs [11aTiXkKHOT KapTKH CIUIaTUTH KOMICiHHY BHHAropoay 3a ii BUIYCK (IIEpPEeBHITYCK),
SIKIIO Taka KoMicis mepenbdaueHa Tapudamu.
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5.4.4.Y BUKIIIOUHHX BHIAKax Ha po3cyn banky crpoxk aii [TnaTi>kHOI KapTky Moske OyTH pogoBxeHuit (6e3 nepesuirycky I[lnatixuaol
kaptkH). [Ipo npuitHaTTs Takoro pinteHns bank inpopmye KiieHra nuisixoM HampaBieHHs: TeKCTOBOrO MOBIIOMIICHHSI (SIKIIIO PillIEHHSI HOCUTh
iHUBITyanbHUIT XapakTep) abo IUITXOM PO3MIIIEHHS BiAMOBIAHOI 3HeocobneHoi indopmanii Ha OdiuiliHomy caiiti banky (ko pimeHHs
I0/I0 MIPOJOBKEHHS CTPOKY Aii [InaTikHUX KapTOK He € iHauBiAyatpHuM), a Kiient/[{epskaTens BiAMOBiAaE 3a omepallii 3 BAKOPHUCTAHHIM

[TnatixkHOT KapTKHM Ta 3a JOTPUMAHHS BCIX 3aX0iB O€3MeKH ITiJ 9ac KopHCTyBaHHA [1IaTiKHOIO KapTKOIO IIPOTATOM HOBOTO CTPOKY ii ii.

5.5. Odopmiaenns Jo1aTKOBHX KapTOK

5.5.1.KiieHT MO’ke HagaTH JOCTYH 0 cBOTo [10TOYHOro paxyHKy iHIIUM 0co0aM IUIIXOM BUITYCKY J{0aTKOBHX KapTOK, SIKIIO TaKa
nocnyra nependadeHa Tapudamu ta/ado ymoBamu baHKIBChKOT TTOCTYTH.

5.5.2. bank npoBoauTs Inentudikarniro Ta Bepudikariro ocobu, Ha iM’s sIKOi 3a 3asBOIO BIacHUKa PaxyHKy BUIyckaeThbes JlonaTkoBa
KapTKa, Y MOPsIIKY, BU3HAY€HOMY YMHHHUM 3aKOHOJABCTBOM Y KpaiHH.

5.5.3. lepxatens [logaTkoBOT KApTKH Ma€ IMpaBo:

- KOpUCTyBaHHS KomTaMu Ha [lorouHoMy paxyHKy y pamkax OmeparniifHoro nimiTy, BcTaHoBieHoro KiieHToM, Ta HE MOXKe
3MIHIOBATH TaKi JTIMITH;

- IIpu 3BepHEHH1 10 KoHTaKkT-1IeHTpY - OTpUMaTH iH(pOpMAIiIo 00 3aIHIIKY Ha PaxyHKy, 10 sxoro BumymeHa JlonaTkoBa KapTka,
icTopii ABTOpHU3aIlii BUKIIOYHO 32 [01aTKOBOIO KapTKOI0, 0(OPMIICHOIO Ha HOTO 1M1

- 3a0moxyBaTu Jlo#aTKOBY KapTKy Y BHIAJAKY i BTpaTH YU BUKpaJICHHS 32 YMOBHU HaJaHHS HEoOXiaHOI iHdopMarii A7 0AHO3HAYHOT
Inentudikanii JJogatkoBoi kapTku Ta ii JepkaTers.

5.5.4.KnieHT Mae paBo 3BepHyTHCSA 10 baHKy /U1 Bunycky JlogaTkoBoi KapTKU 32 yMOBH, 1110 Taka mociyra nepeabdadena Tapudamu.

5.5.5.KnieHT sk BaacHUK PaxyHKy, 10 SIKOro BUIycKaeTbcs JlomaTkoBa KapTKa, IIJIKOM Ta MOBHICTIO po3yMie, mo Bci [lmaTixHi
oreparii, BYMHEHI 3a goroMororo JlonaTkoBoi KapTKH, BiJoOpaxaroThes 3a fioro PaxyHkoM Ta 3a paxyHok iforo komriB. KimieHT po3ymie Ta
npuiiMae BCi PU3UKH, SIKI MOXYTh BHHHKHYTH IpW 3ailicHeHHI [lmaTikHuX omepariif 3a xomomororo J[onaTkoBoi KapTKH, a TaKOXK
MiATBEpKYE, Mo KITieHT caMOCTiifHO Hece BIAMOBINANBHICTE 3a Bei [ImaTixHi onepailii, siki BUNHEHI 3a TomoMororo J{o1aTkoBoi kKapTKu, Ta
y BUIaAKy BUHHKHEeHHs HecaHkiioHoBaHOTO 0BepapadTy 3000B’3y€THCSI CBOEYACHO Ta B IIOBHOMY 0OCSI31 OTaCHTH TaKy 3a00proBaHICTh B
MIOBHOMY 00CSI31 Ta CIUIaTH BCl iHIII HapaxyBaHHS, IependadeHi ymMoBaMu ykianeHux Kimientom [loroBopis 3 baHkoM, B cTpoku/TepMiHm,
BU3HAYEHI TaKUMH J[0roBOpamH.

5.6. [naTixkui onepauii 3 Bukopucranusam [lnaTixkHuX KapTOK

5.6.1. Pexxum ¢ynkuionyBanns Ilotounoro paxynky 3 EII3, Buxopuctanas [lnaTikHHX KapTOK Ta 3xificHeHHs [lmarixHHX
orepaiii 3a 1onoMororo IImaTiKHUX KapTOK PeryaroeThesl 3aKOHOAAaBCTBOM YKpainu, JloroBopoM Ta mpasmiamu [lnatixxHOi cucremu, a y
pasi 3milicHeHHs nepekasiB (B T.4. epekasy 3 KapTKH Ha kKapTKy P2P), po3paxyHKiB B TOpriBeibHIH Mepexi 3 BUKOpHCTaHHAM [1maTixHIX
KapTOK, y BHUIAJKaX, KOJK €KBaHPOM 3a TAKUMH IUIATDKHAMH ONepalisiMi BHUCTyIae baHk Ta omeparist 31iHCHIOETbCS Yepe3 BipTyalbHUH
aTixHUA TepMinan banky, — takox I[Tyomiuyanm noroBopom (odeptoro) AT «BAHK KPEJAWUT JHIITPO» npo yMOBM HajaHHS MOCITYT
«P2P-mepekasu 3 KapTKH Ha KapTKy», IPUHMaHHA KapTOK IS OIUIaTH/TIepeKasis, mo omyoOuikoBanuit Ha OdiniitHomy caiiti banky (Hagami
mo Tekcty — OdepTa). [InatikHOIO omnepamniero 3 BUKOPHCTaHHAM [IMaTiKHUX KapTOK BBAKAETHCS TaKOXK Oynab-ska [lmarikHa omepartist 3
BUKOPHUCTAaHHAM peKBi3uTiB [lnaTixkHOI KapTKH.

5.6.2. Komrn 3 [Torounoro paxysky 3 EII3 He MoXyTh OyTH BHKOpHUCTaHi 3a JonomMororo [InaTi>kHoi KapTKu 1 3MiHCHEHHS
iHO3eMHUX 1HBECTHIIIH B YKpaiHy.
5.6.3. [TnatixHi onepanii 3 BUKOprCTaHHAM [11aTiKHOT KapTKH 3iHCHIOIOTECS Y MeXax BuTpaTHOTO JiMITY, a U1 IPOBEICHHS

nepeKasiB 3 KapTKH Ha KapTy — 3 ypaxyBaHHSM JiMITiB, mo 3a3HaueHi B Odepti. Y pasi Haganus bankom Kumienty Kpenuty y ¢dopmi
Ogepapadty ado KpenutHoi ninil (sKio 1e nepeadavdeHo yMoBamu HajganHs bankiBchkoi mocmyru) [lnatixkHi onepailii 3 BUKOPHUCTAHHAM
[TnatixHOT KapTKH 3/1iHICHIOIOTECS Y MeXaX BJIaCHUX KOLITIB Ha PaxyHKy, a y pa3i iXx HeocTaTHOCTI — 3a paxyHoK Hajanoro bankom Kpenury.
Oneparii 3 BukopuctanssaM [InaTi>xkHoi KapTKH 3MIHCHIOIOTECS y Mexax ButpaTtHoro nimity. JlomaTkoBo 10 koxkHOI [Imartixkaoi oneparii 3
BUKOPUCTAHHAM [InmaTiHOI KapTKH MOXYTHb 3aCTOCOBYBAaTHCA OOMEXEHHS (JTiMITH), BCTaHOBIEHI BaHkOM Ta mifoyi cTaHOM Ha Jary
iHinifoBaHHS BiamoBigHoi [lmarixkuoi omepamii. Y pasi, skmo mo meBHoi [lmarixnoi omepamii 3 BUKOpHCTaHHAM [InmaTikHOI KapTKH
3aCTOCOBYETHCS JBa Ta O1IbIIE Pi3HOBHAIB 0OMEKeHHs (JIiMiTiB), TO [lmarixkHa omepariist 3 BUKOpUCTaHHAM [11aTi>kHOT KapTKK IIPOBOAUTHCS
3 JOTPUMaHHSIM HaiiMeHIIOro oOMexeHHs (JiMiTy), ajie B Oyab-fKOMY pa3i 3 JOTpUMaHHSIM OOMeXeHb (JIIMITIB), mepemndadeHux
3aKOHOJIABCTBOM YKpaiHH (y pa3i iX HasiBHOCTI).

5.64. Jeprxareni BukopuctoByroTh [TnatixHi KapTky, sk 3aci0 s iHinianii HactynHux [InatikHUX onepaiit:

- 37ilCHEHHs1 OE3rOTIBKOBHX PO3paxyHKIB 3a TOBapH (IOCIYIrH), y TOMy 4HclIi B [HTepHeT-MarasuHax, SIKIIO Lie TNependadyeHo
BiZITIOBITHOIO TOPTOBEIIFHOIO 200 CEPBICHOIO YCTaHOBOIO;

- TIepeKas KOIITiB,

- 3HATTS FOTIBKH Yy Kacax baHKIB Ta yepe3 OaHKOMATH, 10 BUIAIOTH KOIITH 3a JaHUM TUIIOM KapTku, sik Ha TepuTopii YKpaiHy, Tak i 3a
KOPZOHOM:

y kacax baHky — B yKpaiHCBKHX IpUBHSIX a0 y BaoTi PaxyHKy;

y 6ankomarax baHKy — B yKpalHCHKUX TPHBHSX;

y OaHKOMaTax Ta Kacax iHIIMX Ha/aBadiB IUIATDKHUX MOCIYT — B YKPATHCHKUX IPUBHSX;

y GaHKoMarax Ta Kacax (hiHAHCOBHX OpraHizamiil 3a MexaMu YKpaiHu — y BaJIOTI KpaiHu mepeOyBaHHs Ta/abo y BaJIOTi, 1[0
JI03BOJICHA MiCLIEBHM 3aKOHO/IaBCTBOM.

5.6.5. Ilim gac 3miiicHeHHs [epkateneM [InmatixKHUX omepariif i3 3HATTS TOTIBKOBUX KOIITIB 32 JONOMOToI0 [IimaTixkHOi KapTKu y
kaci banky Ta iHITMX OaHKIB KacHp Mae MPpaBO BUMAraTu Mpeia sSBICHHS TOKYMEHTa, IO MOCBiauye 0co0y, — macmopTa abo JOKyMEHTa, IO
HOTro 3aMiHIOE.

5.6.6. B oxpemux BuUmaakax, y pasi BiacytHocti IlnmarikHOl kapTku, Ha mifgcraBi mucbMoBoi (mamepoBoi) 3asBu KitieHta Ta
npoBeAeHHs HanexHol Inentudikanii Kirienra baHk Buiae yepes kacy roTiBKOBI KOLITH Y MeXax cymMH BurpaTtHoro nimity Ha PaxyHky 3i
crutatoro Kiienrom xomicii 3rigao 3 Tapudamu, 1o Iif0Th Ha ICHb 3IHCHEHHS Omepaitii.

5.6.7. Tapudamu banky moxe Oyru nepenGadeHo BCTaHOBIEHHS He3HIKyBalbHOrO 3alULIKYy Ha PaxyHKy. Y TakoMy BHNAAKY
HeoOXi/JHa YacTHHA IPOLIOBHX KOWITIB — cyMa He3HKyBanpHOro 3aMIIKy OJ0KyeThest Ha Paxynky Kiienra 1o 3akinuenus fii loroBopy
0aHKIBCHKOTO paxyHKY, Ha IijfcTaBi sikoro Bimkputuii [Totounmii paxynok 3 EII3. He3HmkyBanbHUI 3aIHIIOK MPU3HAYEHHH 3a0€3MeUnTH
PO3paxyHKH 3 BUKOpUCTaHHAM I1naTixHOT KapTku. Banota He3HIKyBaJIbHOTO 3QIHIIKY Bi/MOBiae BatOTi PaxyHKYy.

5.6.8. Ilix wac mpoBenenns [InaTi>xHoi onepartiii 3a omomororo [1naTi>KHOT KapTKH 3IHCHIOETBCS TUMYACOBE OJIOKYBAaHHS KOIITIB y
cymi ITnarixnoi oneparii, komicii banky Ta iHmmx cym, nependauennx Tapudamu banky. Po36gokyBaHHs X KOILITIB 3/iHCHIOETBCS 3a
YMOBH CIIMCaHHS BiIMOBIHOT CyMH KOIITIB Ha BAKOHAHHs Takol onepaitii 3 PaxyHky. ¥ pasi, sK1io cnucaHHs KomTiB 3 PaxyHky He BinOynocs
npotsiroM 30 KaleHJapHUX JHIB, 11i KOIITH PO30JIOKOBYIOTHCS.

Y VYVYV
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5.6.9. Sxmo IlnaTixHa onepamnist iHINIIOETBCS OTpHMYyBadeM 3 BukopuctanHsM EIT3 Ta if Touna cyma HeBimoma KiieHTy B MOMEHT
HaJaHHS HUM 3roau Ha BUKOHaHHs [lnaTixuoi oneparii, KitieHT BBa)kaeTbcsl TAKUM, IO HaAaB 3rofy Ha OJOKyBaHHS baHKoOM BifmoBigHOT
CyMH KOIITiB Ha PaxyHKy, 3a yMOBH BiICYTHOCTI BiakiuKkaHHs KiieHTOM 3roau Ha mpoBeneHHs Takoi [lnaTixHoil onepartii.

5.7. bank iHpopmye Kiienta mpo koxHy 3xificHeHy IlmaTikHy omepamiro 3 BUKOpPHCTaHHAM [lnaTikHOI KapTKH MHIIIXOM
HarnpasieHHs TeKCTOBOTo NOBIIOMIICHHS. Y BUIIAAKY HETIOIaHHA 3adBU/HeHaaanHs 3roau Kirientom Ha migxmogeHHs nocayru GSM-banking
abo momanHs KiieHTOM 3asBM Ipo BIiAMOBY Bif OTpHMaHHSA TekcToBHMX HOBimoMieHb (BimkmoueHHs nociayrd GSM-banking) Kimient
BBQ)KA€THCS TaKWUM, IO BiIIMOBHBCS BiJl OTPHMaHHS MOBIIOMIICHHS ITpO KOXHY 3AilicHeHy [InaTikHy omepamnito, a 0608’30k banky mozno

noBigomieHHa Kitienta mpo 3xiiicHeni [lnmatixai onepaunii 3 BukopucTanHs [17aTikHOI KapTKH BBa)KAETHCS BUKOHAHUM. BHKOpHCTaHHS
[InaTi>xHOT KapTKU 3 METOIO, L0 HE BiAMOBiJa€ YHHHOMY 3aKOHOJABCTBY YKpaiHH, Y TOMY YHCIi 3 METOIO 3MIHCHEHHS MiANPHEMHUIIBKOL
ZiSTBHOCTI, @ TaKOX OIJIATH BapTOCTI TOBapiB ab0 MOCIYT, O0Ir SKHX 3a00POHEHO 3aKOHOAABCTBOM YKpaiHH, 3a00pOHSAETHCA. Y BHUIAIKY
BusIBNICHHS bankom ¢axty Bukopuctanss [InatixHOi KapTKH JUTs 30iHCHEHHS JiM, 10 MAIOTh 03HAKH IIPOTHIIPaBHUX, baHk Mae paBo HagaTH
BIANIOBiAHY iHQOpMAIlifo MPAaBOOXOPOHHHM Ta/ab0 IHIIMM YIIOBHOBRXCHUM JEp)KaBHHUM OpraHaM Yy MOPSIKY, BCTaHOBJICHOMY
3aKOHOJIABCTBOM YKpaiHH, Ta BIIMOBHTH Y NIPOBEJCHHI OKpEeMHUX orepamniii abo IpuImuHNTH 00cayroByBaHHs KiieHTa BiIIIOBIHO 10 yMOB
VIBO.

5.8. OcobauBocri 3aiiicHenns [Lnatizkaux onepauiii 3 BukopucranusaMm IliiaTizkHuX 3aco0iB 3a KOpAOHOM 200 po3paxyHKIB y
Mepe:ki IHTepHeT Ha 3aKOP/IOHHHUX caliTax

5.8.1.¥ pasi, axmro [Tnarixxaa oneparist 3a Ilotounum paxynkom 3 EIN3 3aiiicHIOETECS 32 KOPAOHOM, 30KpeMa:

- nociryra abo ToBap HaJa€eThest abo Oyze mpuadaHa Ha TepuTopil YKpaiHu, aje dyepes iHo3eMHuit 6aHK a00 TPOLECHHTOBUH IIEHTP
(omutata aBiakBHTKIB, pe3epB IOTEINIB, OPEHAA aBTO TOMIO); abo

- MOCTyTa HAJAETBhCSA 32 KOPAOHOM iHO3EMHHM OaHKOM a0o0 (iHAHCOBOIO YCTaHOBOIO, a0 MPOIECHHTOBHM ILIEHTPOM (IO

obciryroBye iHO3eMHUH OaHKOMAaTr, MarasuH abo iHTepHeT-pecypc), 30kpema 3 BukopucTaHHsM mnocayru DCC (Dynamic Currency
Conversion) miJ yac OTpAUMaHHA TOTIBKM y OaHKOMATi 4M Kaci, OIUIaTH TOBApiB Ta MOCIYT 3a KOPIOHOM Y TOProOBEJIbHIH Mepexi abo Ha
1HO3eMHUX IHTEpHET-pecypcax TOIIO,
TO cyMma omepamii, mo noBizomsieHa KiienTy min vac 3miificHeHHs omepauii (Ha ekpaHi OaHKoMmara, TepMiHala, Ha caifTi, TeKCTOBHM
TIOBITOMJICHHSIM TOIIO), MOXKE BIIPI3HATHCS (SIK y CTOPOHY 301NBIIEHHS, TaK 1 y CTOPOHY 3MEHILIEHHS) BiJl CyMH OIepalii, 1o Mmiisrae
OJIOKYBaHHIO, a IIOTIM CIIMCAHHIO. Y TaKkWX BHIIagKax (akTUUHHN (IHAHCOBHI PO3pPaxyHOK 3alIeXHTHh BiJl BAIIOTH PaxyHKy, BaiOTH
po3paxyHky 3 MixxHapoHOIO miatixHOw cucteMoro (VISA abo MasterCard) Ta BaroTH omepartii.

JIns miaTiHAX KapToK MiXHApOIHOI IUIaTikHOI cucTteMd VISA Bamrora po3paxyHKy 3 MiXHapOJHOK ILIATIXKHOK CHCTEMOIO
3aJICKHUTH BiJl BAJIFOTH OTIEparlii:

- SIKIIO oTepallist Bin0yaack y Oy/b-sKill BaJIOTi, OKPIM €BPO, BAIOTOIO PO3paxyHKy 3 MixKHApOJHOIO TUIATIXKHOIO cucTeMoro € gonap CIIA;
- SIKIIO OTeparlis Bi0y1ach B €BPO, BAJIFOTOIO PO3PAaXyHKY 3 MiXKHapOIHOIO IUIATIKHOIO CHCTEMOIO € €BPO.

Jns TiaTibKHEX KapTok MikHapoaHoi miatikHoi cucteMu MasterCard BamoTO po3paxyHKY 3 MiKHApPOIHOK IUIATINHOIO
cucremoto € noiap CIIA He3ase)KHO Bifl BAIIOTH OIepariii.

VY Bumaznxy, skmo BamoTa [lmarikuaoi omepanii 3 BukopuctanasaMm EII3 BiapizHsaeTscs Bix BamoTH PaxyHKy, KOHBEpTalis BaliOT
3IIHCHIOETBCS 32 KypCOM, YCTaHOBJIEHNM baHKOM (SIKuif BU3HaYa€Thcs baHKOM IJIs1 BIIOBIAHOTO BUY ONEpaLiil 3 ypaxyBaHHAM iHpOpMarii
PO MOTOYHI KypcH iHo3eMHHX BaimoT Ha BPY/MBP, sika orpumyetbess bankom depes Bu3HaueHi baHKoOM Ha BIacHHI pO3Cy] TOPTiBEIBbHO-
iH(pOpMaLiiiHI CHCTEMH, a TAKOX 3 YpaxXyBaHHSAM IHIINX YMHHHKIB (BOJATWIFHOCTI HA PHHKY, BAMIOTHOI MO3uMii baHKy Ta T.iH) Ta BUMOT
YMHHOTO 3aKOHO/IaBCTBAa YKpaiHM), KypCOM KOHBEpTALil INTaTKHUX CHCTEM, IHIIHMX YCTaHOB, Ki OepyTh yuacTh B [lnaTixHii oneparii, abo
3 BUKOPUCTaHHSM JIEKIIBKOX KYPCiB OTHOYACHO B 3aj1exHOcCTi Bix Tumy EII3, micus 3xilicHenHs Ta Banmrot [InatikHoT onepartii.

Kypcu Bamor MibkHapoiHOT IIIaTiXKHOT CHCTEMH BCTAHOBIIOIOTHCS CaMOI0 MKHApPOAHOIO IIIATIKHOIO CHCTEMOIO Ta PO3MILIYIOTHCS
Heto Ha calftic  VISA - https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), MasterCard —
https://www.mastercard.com/global/currencyconversion/index.html.

Kypcu, po3minieHi Ha caidtax MiKHApOTHHUX TUIATDKHUX CHCTEM, MOXKYTh 3MIHIOBATHCS TPOTSATOM IHS. 3 MOMEHTY PO3MIIICHHS
Takoro Kypcy KiieHt mpuiimae Ha cebe yci pu3nKHd BiTHOCHO TOTO, 0 Mi>KHAapOHA IUIaTiHA CHCTEMA 3 METOI0 OJIOKYBaHHs/TiepeOyBaHHS
y crani Xona CyMH KOINTiB Ha paxyHKy KirlieHTa BHKOPHCTOBYE BIAaCHUI Kypc OOMiHY BAJIOTH OIEpallii y BaJIOTy PO3pPaxyHKy 3
Mi>XHapOTHOIO TIATIKHOIO CHCTEMOIO.

Kypcu 06miny BanmoTn PaxyHKy y BaJIFoTy po3paxyHKy 3 MiXKHapOJHOIO IUIAaTiXKHOIO CUCTEMOIO PO3MILIYIOTECS Ha OiLliiiHOMY calTi
Banky («Kypcu Bamot/Kypen BamoT npu npoBelieHHI TpaH3akwii 3a [InaTikHuMu KapTkamn»). 3 MOMEHTY PO3MILIeHHS 3a3HaYeHNX KypCiB
Kiient moromkyethbest Ta mpuiiMae Ha cebe yCi pU3MKH 3aCTOCYBAHHS TaKMX KypCiB, Ta MOTOJUKYETHCS Ha MPOBEACHHS KOHBEpTALii CyMH
Bamoty [InarixHoi oneparii y BaoTy po3paxyHKy 3 MiXKHapOJHOIO IUIaTKHOIO CHCTEMOIO Ta BaoTy [loTouHOro paxyHKy. 3a3HaueHHH
MOPSIIOK MPOBEICHHS KOHBEPTAIlil He MOKe OyTH ImpeaMeToM mpeTeHsii 1o banky 3 6oky Kiienra.

TABJIMILSI KOHBEPTALT BAJIIOT:

Kongsepranis y nosapu Konsepranis y
CUIA / eBpo 3a BaJI0TY PaxyHky 3a Ipuxaan
Kypcom MIIC Kypcom banky
Bamora PaxyHky criBnasiae 3 BAIIOTOIO onepaii PospaxyHok kaprioio,
YHIY A pal He 3nificHI0€TBCS He 3niiicHIOETECS Bigkpuroio y USD, y CIHA

Ta BAJIIOTOI0 Mi>KHApOIHOI IJIATI>KHOI CUCTEMU
p (8 USD)

Banrora PaxyHky BiZpi3HSA€TBCS Bill BAIOTH
MiXHapOIHOT IIATIXKHOT CHCTEMH, BAIIFOTA
MikHapOIHOI IIATIXXHOT CHCTEMH Ta BaIOTa
orepariii CriBnagarTh

PospaxyHok kapTkoto Visa,
He 3pilicHIoeTbCS + BIJIKDUTOIO y TPUBHI, y
IcnaHii (y eBpo)

Bantora PaxyHKy He BiZIpi3HA€THCS BiJl BAJIIOTH PospaxyHok kapTkoto Visa,
MikHApOIHOT MTATI>KHOT CHCTEMH, ajie + He 3aificHioeThes BIIKPUTOIO y J0NIapax, y
Bi/IPI3HSIETHCS B/l BAJIIOTH omeparil Benukiit Bpuranii (y ¢pyHTax)
Bamora PaxyHky, Banora MixkHapogHOT Po3paxyHOoKk KapTKolo,
IJIaTKHOT CUCTEMH Ta BaJIIOTa OIepariii + + BIIKDUTOIO Y TPHBHI, y
BIAIPI3HSIOTHCSA OJIHA BiJ OHOT Typeuunsi
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Banx He Hece BiMOBINATBHOCTI 3a iHpOpManito, Hagany KitieHTy cropoHHIME OaHKamH, (piHAHCOBIMH yCTaHOBAaMHM, Mara3MHaMH Ta
iHTEepHET-pecypcamy LI0/10 KiHIEBOI CyMH oneparil Ta BiAMOBIIHOCTI MiXK CyMOI0, BKa3aHOIO Ha 4yeKy OaHKoMara, Mara3uHy 4d Ha iHTepHeT-
pecypci, Ta cymoro, mo Oyzae 3abJ0KoBaHa i MOTIM ciiucaHa 3 PaxyHky.

Sxmo 3a PaxyHkoM 3milicHIOeThCs oneparis 3 BukopuctanuaMm nociayru DCC (Dynamic Currency Conversion), To cyma omneparii
MiAJIsIrae KOHBEpTAalii y HalllOHAJIbHY BAJIOTY YKpaiHH Yy MOPSAKY, BCTAHOBICHOMY 1HO3eMHUM OaHKOM, a OTpUMaHa CyMa y HalllOHANbHii
BAIIOTI YKpaiHH, y CBOIO UepTy, KOHBEPTYEThCA 3a KypcoM MixkHapoaHoi miaTixkHoi cuctemu (VISA a6o MasterCard) y BanmroTy po3paxyHKy
Mk Bankom Ta Mi>kHapoJHOIO IJIATIKHOIO CHCTEMOIO, ITICIISI YOTO OTPHMaHa cyMa OJIOKYEThCS 1 OTiM crncyeThest 3 Paxynky KitienTa.

5.8.2. OpHovacHo i3 mpoBeneHHaM IlnatixHoi orepanii cTaryrotecs komicii banky, nepenbadeni Tapudamu, a Takox KoMicii
Ta IHIII IUTaTH TPETiX ocio, siKi OepyTh ydacTh y mpoBeeHi IInaTixHoT oneparii.

5.9. HecankuionoBanuii oBepapagpt

5.9.1.KnieHT caMOCTiiHO KOHTpomoe BuTpaTHuil nimiT Ta 3000B’A3aHMII He NONMyCKaTH BHUHUKHEHHS HecaHkiioHOBaHOTO
oBepapadry.

5.9.2. llpu BuHuMKHeHHI 3a PaxynkoMm HecankuionoBanoro oBepapadty KiieHT crutauye banKy NpoIeHTH 3a KOpPHCTYBaHHS
HecanknionoBanuM oBepapadToM y po3mipi, BcranoBieHoMy Tapudamu banky. KitienT 30608’ s13anmii moBepHyTH cyMy HecaHkiioHoBaHOTO
oBepapadTy HE3aJIeKHO BiJ NMPUIMH HOro BUHUKHEHHS Ta CyMy HAapaxXxOBaHUX IPOIEHTIB NPOTATOM 15 KajeHIapHHX IHIB 3 AHS HOTO
BuHHKHEeHHS. [Toramenns 3a6oprosanocti 3a HecaHkiiioHOBaHUM OBepApadTOM Ta HapaxOBaHUX MPOLEHTIB 34iHCHIOETHCS aBTOMATHYHO i
9Jac HaJIXO/PKEHHS I'POIIOBUX KOINTIB Ha PaxyHoK.

5.9.3.TIponeHTH 32 KOpUCTYBaHHA HecaHKLiOHOBaHUM OBepApadTOM HAPAXOBYIOTHCS BUXOIMYHU 3 (PAaKTUUHOI KITBKOCTI AHIB y MicAI
Ta poui Ta CIUIayyloThcs y BamoTi Paxynky. Ilig yac HapaxyBaHHA NpPOLEHTIB 3a KOpPHCTyBaHHA HecaHKIIOHOBaHMM oOBepApadTOM
BPaxOBY€ThCS [I€Hb BHHUKHEHHS Ta HE BPAXOBYETHCS JEHb NOBEPHEHHS 3a00proBaHOCTi. Po3Mip MpOIEHTIB 3a HECaHKI[IOHOBAaHHM
oBepapadrom Bu3HayaeThcs baHkoM camocTiitHo, Buxonsuu i3 Tapudis.

5.10. IlepeBumyck ILnaTtickHoi kapTku Ta 3mina [IIH-kony

5.10.1. 3 meroro nepeunycky [lnatixnoi kapTkH (y pa3i BTpaTH, KpaIiKKH Ta 3 OyIb-sSKUX iHIINX puanH) KiieHt:

- 3aIlOBHIOE Ta mojiae B banky 3asaBy npo nepesuiryck [lnaTi>xHOi KapTku, a6o

- 3BepTraeThes 4o Konrakr-nentpy, abo

- obupae BiqnoBiaHy om0 y CHCTeMi JUCTaHIiHHOro 00CITyroByBaHH (32 HassBHOCTI TEXHIYHOT MOXKIIMBOCT).

Kiienr crurauye KoMiciifiHy BUHaropomy 3a nepeBuiryck I1maTixkHOT KapTKH, SIKIO Taka KoMicist nepenbadena Tapudamu.

Bankx mae mpaBo mepesunyctutH Kitienty [Tnatixny kapTky Ta/abo inimitoBatu 3MiHy [IIH-komy y pasi xommpomerarii maHHX
[TnatixHOT KapTKH.

5.10.2. YopomoBx OCTaHHBOTO Micsmd Tepminy aii [lmaTtikHOi KapTKu, Ha CBill po3CyX Ta 3a yMOBH HasBHOCTI Ha I[lotounomy
PaxyHKy BiINOBITHOI CyMH Ul OIUIaTH KOMICIiHOI BHHAropoau 3a IepeBUIycK [ImaTikHOI KapTKH, SKIIO Taka KOMicisi mependadeHa
Tapudamu, bank moxxe camocTiitHo nepeBurycTiTH [1aTi>kHy KapTKy Ha HOBHH TepMiH, skio KimieHT muceMoBo 3a 30 kaneHIapHUX IHIB
10 3aKiH4YeHHs TepMiHy ii mii He moBimoMuB bank mpo Ga’kaHHS MPUNKUHUTH BUKOpUCTaHHS [lnaTixHOT KapTKU.

5.10.3. Sxmo mpoTarom 3-X MicCALIB MiciIs 3aMOBJICHHS HOBOI INTaCTHKOBOI [Inmatixkuoi kapTku [epskaTens He 3°siBuBCA y BinaineHHs
Banky s 11 orpumManHs, baHk Mae npaBo 3HUIUTH TaKky KapTky, npu nboMy KoMmicis (3a HassBHOCTI) 3a nepeBUITyck I1naTixkHoi kKapTKu He
noBepTaeThes. [lin wac oTpuMaHHS HOBOI IacTHKOBOI [DnaTikuHoi kapTku Jlepkarens 3000B’s3aHUM MOBEpHYTH IuTacTHKOBI IlmatixHi
KapTKH, TEPMIH Aii IKUX 3aKiHYUBCs, a00 IMMCHMOBO MOBIIOMUTH PO NPUYMHU HEMOXKIIMBOCTI iX HOBEPHEHHSI.

5.10.4. Kunient moxe iHiniroBatn 3Miny [1IH-koxy nuisxom BinnpasnenHs TekcroBoro nosigomieHHs 10 banky 3 OcHOBHOTO HOMepa
tenedony, 3aiiicautu 3Mminy I[1IH-koxy uepe3 6ankomat banky abo y Cuctemi AMCTaHIIITHOTO 0OCIYyroBYBaHHS (32 HAsSBHOCTI TEXHIYHOL
MoxuBOCTi). Y pasi 3miau [1IH-xony msixom BigmpasneHHs: TexcroBoro mosinomiieHHA 10 banky 3 OcHOBHOro HOMepa TeneoHy 3a
[InaTi>xHUMH KapTKaMu 3 9irn-Moaynem, st aktuBanii [IIH-komy 3a Takoro [ImatixkHOI0 KapTKoIo KitlieHT Mae 34iiCHITH OYIb-KY OTIEepaIiito
y 6ankomari banky.

5.11. HapaxyBaHHsI NpOLEHTIB

5.11.1. baHk HapaxoBye Ta CIIJIauye MPOLIEHTH Ha 3aJIMIIKK BIacHUX KomTiB KiieHTa, 110 3Haxoas1Thcs Ha PaxyHKy (6e3 BpaxyBaHHS
cymH JloCTYyITHOTO JiMITY KpEIUTHOI JTiHi1, K110 3a BiAmoBiqHuM [loToYyHNM paxyHKOM BcTaHOBIeHa KpeanTHa JTiHis), SKIIO Lie neperdayeHo
yMOBaMH BiNOBiHOT BaHKiBCBbKOT mociyry Ta THoM [lnaTikHoi KapTKH, y po3Mipax, BU3HAYCHUX BiANoBigHO 10 Tapudis, B mopsiky,
nependaveromy 1m.4.9 VJ1BO.

5.11.2. 'V pazi 6nokyBanHs [InaTi>kHOT KapTKu (HE3aleXHO BiJ MPUYMH/MIACTAaB TaKoro OJ0KyBaHHs) baHK Mae mpaBO MPUIUHUTH
HapaxyBaHHS MPOIICHTIB Ha 3aJIUIIOK KOIITIB Ha PaxyHKy (AKIIO Taki MPOIIEHTH HApaXOBYBAJIHCS).

5.12. 3axoau Oe3neku mix yac kopuctrypanus IlaaTickuumu kapTkamu

5.12.1. Ilopaook naoanns ma suxopucmannn Ilnamixcnoi kapmku /lepicamenem

5.12.1.1. 3a Oynb-skux ymoB Kuient 30008’ s13anuii 36epiratu EII3 Ta InauBinyansHy oGnikoBy iHdopmariro KiienTa, 30kpema
IMIH-xox Ta/abo pexsisuty [Tnatixnoi kaptku (Homep Kaptu, Tepmin xii Kaptu, koq CVC2/CVV2) 3 MeTo10 3aXHCTy IPOIIOBUX KOIITIB Ha
[MotouHomy paxyHKy. PosromomieHHs (OBiAOMICHHS) a00 3M1MCHEHHS MTili, 110 MPU3BOAATH 10 HECAHKITIOHOBAHOTO TOCTYITY TPETiX 0Cib 110
[MIH-koxy Ta/abo peksi3utiB [1naTiKHOT KapTKH, po3rsiAacThes baHkoM sik opyiieHHs ymMoB JloroBopy 6aHkiBchKkoro paxysnky ta Y JBO.
baHK He Hece BIAMOBIMATBHOCTI 11010 [LIaTiXXHUX omeparliid, 1o mpoBezeHi 3a [IoTOUHHM paxyHKOM B pe3yJbTaTi 3a3HaueHux aid. He
BBKAETHCS OPYLICHHSIM BHUIAI0K, KOJIU CTOPOHHIM 0c00aM CTalOTh BiIOMUMH BUKITIOUHO iM'st BnacHUKa PaxyHky Ta/abo Homep [lnaTixkHoT
KapTKH, 6e3 perTy pekBi3uTiB [lnaTixHOI KapTKH.

5.12.1.2. 3 meroro 36epexenns y taemuuii [TIH-koxy micns otpumanns TexcroBoro mosigomieHHs Ha OcHOBHHIT HOMep i3
3a3HayeHuM [IIH-xomoM HeoOximHO #oro 3amam'aTaTé Ta BHAAIUTH L0 iHQopMmauito 3 Ttenedony. Ilicnst orpumanns TekcTtoBoro
noBizmomsienHst Ha OcHOBHHI HOMep i3 3HaueHHsM [1IH-kony (y Tomy uucii i mig gac 3minu [TIH-koxy 3a monomoroto OCHOBHOTO HOMepa
TenedoHy IUITXOM BianpasieHHs SMS-noBinomnenns 1o banky) pekomenayerscs 3aiticanTtn 3MiHy [1IH-xoxy Ha GaxxaHe 3HaUeHHS y OyIb-
s;koMy OaHKoMari baHky.

5.12.1.3. IlnarikHa KapTKa BHKOPUCTOBYETHCS JUIS OIUIATH TOBapiB Ta MOCIYT y OE3roTiBKOBiH (GOpMi B yCiX yITOBHOBaXKCHUX
yCTaHOBaxX 1 MiMPHEMCTBAX, IO MPUIIMAIOTh 10 omuIaTH [ImaTikHI KapTKKM MDKHAPOAHUX IUIATDKHUX cucTeM Visa International i MasterCard
WorldWide.

5.12.1.4. 3a nomomoroto IInaTi>kHOI KapTKH MOJKIIMBE OTPHUMAHHS TOTIBKOBHX KOIITIB y ITyHKTaX BUJadi TOTIBKH i y OaHKOMATax,
10 MAFOTh JIOTOTHITH MI>KHAPOJTHHX IJIATIHUX cucTeM Visa International i MasterCard WorldWide. Haxueiiku Ha 6aHKOMAaTax 3 JIOTOTUIIAMHU
EuroCard/MasterCard, VISA, PLUS cBiguats npo Te, 0 y HIX MOKHa OTPUMATH TOTiBKY 3a [ImaTiKHUMH KapTKaMu IUX IDIATKHAX CHCTEM.

5.12.1.5.  bank mae npaBo niepeaatu [InatixHy kapTky, emitoBany Ha iM's [lepkartens, [IpencraBruky [depxatens.

26



VuiBepcanbHuii 10roBip GaHKIBCHKOT0 00CIyroByBaHHs KiIi€eHTIB — ¢iznanux oci6 y AT «BAHK KPEJUT JHITIPO» (Bepcis 27.8)

5.12.1.6.  IlpencraBuuk /[lepkatenss mae mpaBo otpumaTi IlmatikHy KapTKy 3a IoBipeHicTio, mo BuiaHa [lep)kateneMm Ta
MOCBi/[4eHa B YCTAHOBJICHOMY 3aKOHOJABCTBOM MOpPsIKY. Y TakoMmy pa3i baHk He Hece BimmoBijambHOCTI 3a mpoBeaeHHs [lmatixamx
omeparii 3 BUKOpUCTaHHAM Takoi [InatixHoi kapTku, BunaHoi [IpencraBHuKy.

5.12.1.7. BuxopuctanHs IInatixHOI KapTKu TpeThO0 0co0010, B TOMY YHCIi 3a HOBIPEHICTIO, HE IOMycKaeTbcd. Y pasi
HEeoOXiAHOCTI HagaHHs NOCTyMy 10 PaxyHKy TpeTiit 0cobi BumyckaeTbes JlogaTkoBa KapTKa.

5.12.1.8.  Bank mae npaBo nepenaru [InatixkHy kapTKy [ep:kaTtento uepes mapTHEPCHKY CIyX0Y, sika 3A1iCHIOE JocTaBKy [lnaTixHo1
KapTK{ Ha MiJCTaBi BiAMOBIZHOTO A0oroBopy 3 bankom. ¥V Takomy pasi Jlepxartens 3000B’13y€TbCcs JOTPUMYBATUCH BCIX BHMOT O€3IEKH,
BukiageHux B Y/IBO, a Takox B iHIINX 1HCTPYKLisX baHKy, 3a3HaueHux B cynpoBiaHoMy aucTi banky Ta Ha OdiniitHomy caiiti banky.

5.12.2. Po3paxyuku 3a mosapu, pooomu, nocayzu ma inuii onepayii 3a oonomozoro Ilnamixcnoi kapmku

5.12.2.1. IIpum BuxopucranHi [TnatixkHOT KapTKH IS OIIATH TOBapiB, poOiT Ta nociyr Jlepkarens He TOBUHEH BTpadaTH [InaTixHy
KapTKy 3 IIOJIS 30pY Ta Iepe TUM SIK IiAnucaTy BixouTok 3 [lnatixHoi kapTkH (ciin) abo 4eK 3 IUIaTiHOTO MPUCTPOIO TOBUHEH NEPEBIPUTH,
YH BIpHO BKa3aHa cyMa Ta jara omnepaii. [Tiqmucyroun neit nokymeHT, Jlep>kaTens BU3HAE MPABHIBHICTH BKa3aHOI CyMHU Ta THM CaMHM Jla€
BKa3iBKy baHKy Ha crmmcaHHS IpouIOBHX KOIUTIB 31 cBoro Paxynky (imiuiroe Ilmatixny omepamiro 3a Paxynkom). [lepkatens IlnatixHoi
KapTKH Mae OTPUMATH OJHY KOTIif0 opopmIIeHOro ueka abo ciina. [lamepoBi JOKYMEHTH 3a omepallisiMu 3 BAKOpUCTaHHIM [TnaTiHUX KapTOK
MOXYTb He 0pOPMISITUCS 32 MiCLieM MPOBEACHHS OTepartil, SKIIO:

1) po3paxyHKH 3a ToBapH (poOOTH, MOCIYTH) 3A1HCHIOIOThCS [lepkaTenem Ha cyMmy A0 20 HEONOJATKOBYBAaHHUX MiHIMYMiB TOXOIiB
rpoMajsH, abo

2) Take mpaBo nependaueHe MpaBmiIaMy BianosinHoi [TnaTixHOI cuctemu, abo

3) Jepxarenb BIiAMOBHUBCS BiJ] X OTpHMaHHS.

5.12.2.2. IlinmpuemcTBa, 1o npuitMaoTs [L1aTikHy KapTKy B SKOCTi 3ac00y OIIaTH TOBapiB, poOIT abo MOCIYr, MarOTh MpPaBO
Bumaraty Bix Jepxarens [InatixkHol KapTKu HagaTé macmopT ado iHIIKMH JOKYMEHT, 1o MocBiguye ocoly, Ta/abo BBenenHs [1IH-komy, 3
MeTolo [nenTudikanii fioro sk 3akorHOTO JlepKarens.

5.12.2.3. Y Bunaxky BrirydeHHs [InaTiKHOT KapTKH y TOPTroBil Mepexi, kKaci 6aHKy abo 6aHkoMaToM JleprkaTens MOBHHEH HEeTraifHO
NoBiToMUTH TIpo e baHk 3 MeToro HeraiiHOro Gi0KyBaHHs [lnaTi>kHOT KapTKH ab0 caMOCTIHHO 3AiHcCHUTH OnoKyBaHHS KaptH y Cucremi
JUCTAaHIIKHHOTO 0OCIYrOBYBaHHA (32 HASIBHOCTI TEXHIYHOT MOKJIHBOCTI). [Ipu BrrydenHi [InatixkHoi kapTku KilieHT MOBHHEH OTpUMATH Bij
Kacupa PO3MHUCKY (aKT) Ipo BIIIyYCHHS, a Y pa3i BiIMOBH — BUMaraTu po3pizati [InaTixHy KapTKy y HOro MpHUCYTHOCTI. Y IIbOMY pasi, SKIIO
Krienty He BHOaeThcs po3mucka mpo BrirydeHHs [lmaTikHOoi kapTku, KimieHT moBuHeH 3a 3anutoM baHky Hazatu iHQopMariro mpo
HaliMEeHyBaHHJ 1Ii€l TOProBoi TOYKH a00 kKacu 0aHKY, A€ BIIydwid [ImaTixHy KapTKy, Yac BIITyYEeHHS, HAlIMEHYBaHHS 0aHKY, II0 0OCIYTOBYE
110 TOproBy TouKy, [1.1.B. mpaniBanka, mo Buayuns [InaTixay kapTky. Skmo [TnarixHa kapTka Oyia po3pizana, i He0OXiIHO epeohopMUTH
31 cmaToro banky komicii 3a mepeodopmiieHHs BignosigHo 1o Tapugis banky.

5.12.2.4. [epxarens [InaTikHOT KapTKH IMOBHHEH 30epiraTé YeKH Ta CIIMH, IO IiATBEpIKYIOTh (akT 3AiHCHEHHs omeparii 3
BUKOpUCTaHHAM [1maTiXkKHOT KapTKH, 10 MOMEHTY OTPHMaHHs BUITMCKY 3a PaxyHkoMm Ta 11 moromkeHHs: KirieHToM.

5.12.2.5.  Sxmo ToBap Oyno MOBEpHYTO abo MociIyra He OTpUMaHa y MoBHOMY o0csi3i, Jepskarens [LnaTi>kHOT KapTKu caMOCTiitHO
Mae 3BEpHYTHCS 1O TOProBoi TOYKH, Ae OyB mpuadOaHuii ToBap/HajaHa mociyra. IlpamiBHUK MiANPHEMCTBA TOPTIiBII/CEPBICY BUIHCYE
3BOPOTHIH paxyHOK (creditvoucher) Ha cymy moBepHEHOT0 TOBapy/mociyru. Ha mizcTaBi 38B0pOTHOTO paxyHKY Ta IICIIsi OTPUMAaHHS CyMH BiJ
OaHKy-eKkBaiipa, bank 3apaxoBye komTn Ha Paxynok KiienTa. ToproBemps He Mae mpaBa BUMaraTH BiJ KOPHCTyBada MiAMUCAaHHS KBUTAHIII
IUTATDKHOTO TepMiHaia abo IHIIMX NEePBHHHUX JOKYMEHTIB, IO MiATBEPKYIOTh 3ilicHeHHs [1naTikHOI omeparii, SIKII0 KOPHCTyBad YBiB
IMIH y npoueci 3aiicHeHHs oneparii Ta iHIlIe He BCTAHOBJICHO NPaBHIIAMH IIATIKHOT CHCTEMH.

5.12.2.6. Moxnusicts 3aifichenHs onepanii CNP (CardNotPresent), To6To omepaii 6e3 nmpucyTHOCTI mmactukoBoi [lnaTikHol
KapTKH, TUIBKH 3 BHKOpPHCTaHHAM IudpoBoi IInaTikHOT kapTKM HagaeTbest baHkoMm 3 ypaxyBaHHSIM OOMEXKEHb, IO BCTAHOBIIOIOTHCS
BiZMOBITHO Mi>XXKHAPOTHOKO MJIATIXKHOK CHCTEMOIO.

5.12.2.7. nsa npoBenenns [Inatixanx onepamiid 3 BUKopucTanHsaM [LnatixkHoi kapTku y Mepexi Internet Ta onepamniit CNP MoxyTh
BHKOPUCTOBYBATHCH HACTYITHI PEKBI3UTH (B 3aJIE)KHOCTI BiZl YMOB, BCTAHOBIICHUX baHKOM, IpaBUIaMH TUIATHKHUX CHCTEM, 3aKOHOIaBCTBOM):

- iM’st [lepxaTens (OMIIIOHATIBHO);

- PAN (Primary Account Number) IInarixnoi kapTku — 16-3Ha4HMIT HOMEp Ha JTHAIILOBOMY Oori [ImaTixuao1 KapTKwH;

- tepmiH aii (MM/PP ne MM — micsinp, PP — pik) Ha munboBoMy Ooui [TnaTixkHoT KapTKy;

- Homep CVC2 abo CVV2 — Ha naHesi A1 Hianucy (OIiOHAIBHO);

- Homep Tenedony Jepxkarens (uist omar B Mexax cepsicy «Click to Pay»);

- agpeca enekTpoHHOI nomTH Jlepxkarens (s omiat B Mexkax cepricy «Click to Pay»).

5.12.2.8.  Iligvac 3xiiicHenHs [Inatixaux onepaniit y mepexi Internet ta omeparniit CNP JlepsxaTenb He MOBHHEH ITOBIIOMIISITH CBiit
[IH-xon, HOMep PaxyHKy, KpeqUTHI JIiMITH, IEPCOHANBHY 1H(pOpMAIIifo TOMIO.

5.12.2.9. 3a moxmBocTi, KimieHT Ta/abo [Jepxarens mMae 3xiticHioBaTr [lnaTixxHi onepanii y mepexi Internet 31 ceoro MoGinsHOTO
MIPHUCTPOIO 3 METOIO 30epekeHHsT KOH(DINCHIIIITHOCTI MepCOHANBPHIX JaHUX (3 000B’s13k0BOI0 ABTopH3amicto Kimienra ta/abo Jlepxarens) 3a
nornomMororo CHCTeMH JUCTAHIIHOTO 00CITyroBYBaHH: (32 yMOBH TiKiroueHHs KitieHTa 10 mociiyru).

5.12.2.10. TInartixkHi omeparii y Mmepexi Internet ta [lnatixui onepaniit CNP BimHOCATHCS 10 HailOnbII pu3HKOBaHUX. [lepikaTens
He MOBHHEH posroiyoiryBatu pekBisutu [lnatikuoi xaptku (PAN, crpok aii Ta Homep CVC2 abo CVV2) y Biamosiap Ha HajiciaHi
Jepxarento HiOuTO Bix imeHi banky enekTponHi jgucTu Ta TeKCTOBI MOBITOMIIGHHS, Ha MiNO3pUIMX caifTaX, B IHIIMX BHIAJKax, SKILIO
Jlepkatens He BIIEBHEHHWI B X O€3MEYHOCTI, TOMY IIO IIe MOKe OyTH CIpOOOI0 MIaxpaicTBa, TaKk 3BaHOTO «pimMHTY». baHk HikOomH He
Hajacunae KimieHTam JHCTH Ta MOBIIOMIICHHS 3 METOI OTpUMaHHs KOH(DineHIiitHOT iHpopMaIlii, JaHHX PO PekBi3UTH [lmaTiHOT KapTKH,
[MIH-xony Ta 3anumiky Ha PaxyHky, Homepa PaxyHky To110.

V pasi nmigo3pn Komnpomeranii koHOineHIIHANX naHnx (peksisutu [Inatixkaoi xapTku Ta [1IH-xox) Jlepkarens moBHHEH HeraltHO
noBizoMuTH po ne bank 3a Teneponamu KoHTakT-1IeHTPY, 110 BKa3aHi Ha 3BOpOTHiH cTopoHi [TnarixHoi kapTku Ta B po3zini «PEKBISUTU
BAHKY TA KOPUCHI [TOCUJIAHH».

5.12.2.11. Bauk He Hece BiamoBimambHOCTI 3a IlmaTixkHi omepamii, 3aificHeHi 3a IlmatixkHor kKapTkoro KitieHToM, iHoro
IIpencraBHUKOM a00 TPETHOI 0CO00I0 (Ha iM s KO BUIYIIEHO DOJATKOBY KapTy), a00 3a JOMOMOTOIO IUIATiXKHOTO 3aCTOCYHKY, SIKHH He
MIPOTNIOHY€eThCsl bankoM.

5.12.2.12. ¥V 3B’s3Ky 3 NOMMPEHHSM Imaxpaicrsa 3 IImarbkaumu xapTtkamu Jlepkareni MaloTh OyTH 0COONMBO YBaKHUMHU HPH
KopucTyBaHHI [1maTiXKHOIO KapTKOIO y KpaiHaX, 0 BU3HAHI MKHAPOAHUMH IUIATHKHIMH CHCTEMaMHU KpailHAMH MiABUIEHOTO PU3HKY.

5.12.2.13. Tlepemik KpaiH MiIBUIIEHOTO PU3UKY:

benin, Bpasunis, Bypkina-®aco, B’ernam, I'abon, I'Bines, ['onkonr, ExBaropianena I'Bines, [uais, [nnonesis, Kamepyn, Kuraii,
Kownro, Kot-1’IByap, Jlibepis, JliBis, MaBpuranis, Maaiisis, Mani, Mapokko, M’suma, Hirep, Hirepist, Henan, IliBnenno-Adprkancbka
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Pecmy6mika, TaitBans, Taimann, Toro, Tymic, Pecmyonika Kopest (IliBnenna Kopest), Kopeiiceka Hapoxno-/lemokpatndana PecmyGuika
(IliBniuna Kopest). Ceneran, Cinramyp, Cupiiicbka Apabcpka Pecmy6Gmika, Ceeppa-Jleone, ®inminminu, LlentpansbHoadprkaHchka
Pecmry6mixa, Yan, pi-Jlanka.

BuiesasnaueHnii Cliucok KpaiH IiJBHINEHOTO PU3HUKY MOKe 3MiHIOBaTUCH. [H(opMariiro moo neperiky KpaiH HiJBHIIEHOTO PU3HKY
Ta Iil09nX 0OMeKeHb Ha BUKOPUCTAHHS MIKHApOIHOT maTixHOI kKapTku KiieHT Moxke oTpumaru 3a TenepoHamu KoHTakT-LIeHTDY.

5.12.2.14. 3 MeTOI0 3HWKEHHSA PU3MKIB BTpaTd KoumTiB Ha Paxynky nis IlmaTiXKHHX KapTOK MOBHICTIO Mpu3ynHHeHa bankom mms
omepauiil y kpaiHax BUCOKOTO PHU3HKY, a B IHIIUX KpaiHax 3a MeXaMH YKpaiHH MOXe MaTu I0JAaTKOBI OOMEXEHHS.

Jlns BiTHOBIIEHHA Omepaliii 3 BUKOpUCTaHHAM [InaTiHuX KapTok Jlepxartento nepea HoZ0pOXKI0 HeoOXiTHO 3aTeneoHyBaTH 3a
tenedonamn KoHtakT-1ieHTpy, mo Bkasani B posain «PEKBISUTU BAHKY TA KOPUCHI [TOCUJIAHHS», Ta noBitoMutu kpainy Ta
CTPOK TIepeOyBaHHSI.

5.12.2.15. 'Y tomy pasi, sikimo JlepkaTens Mae HaMip BUKopHcTaTd [InaTikHy KapTKy Ul po3paxyHKy B OJHIH 3 KpaiH, 1[0 BU3HAHI
PHU3HKOBHMH, JlepkaTelto peKOMEHJOBaHO 3/IIHCHIOBATH ITOKYIIKHU 3a JOIOMOTOI0 [1naTi>kHOT KapTKH TUTBKH y BEJIMKUX Mara3pHax BiOMEX
OpeHuiB, a OTPUMYBATH TOTIBKY — y BifaiieHHAX BCECBITHRO BiIOMHX OaHKIB, aepoIropTax abo roTessix Mi>KHApOJHUX MEPEK.

5.12.2.16. bank mae npaBo BcTaHOBIIOBaTH OmepartiiiHi JimMiTu Ha 3aiiicHeHHs [InaTixHuX onepauiil 3 BukopuctanHsaM [naTixHux
kapT. BcraHoBieni OmnepartiiiHi TiMiTH Ha 3HATTS TOTIBKM MOXKYTh OyTH 3MiHeHi 3a iHiniatuBoio banky. Becranosneni Onepariiiai 1iMiTH Ha
PO3paxyHKH MOXYTh OyTH 3MiHEHi 3a iHimiaTuBu banky Ta/abo 3a ininiatueu KiieHTa Ha mifgcTaBi HOro MHCHMOBOI (ITamepoBOi) 3asBH,
3BepHEHHs 10 KoHTakT-1IeHTpy Ta/abo 3aco6amu CHCTEMH TUCTAHIIIHHOTO 0OCITYTOBYBaHHS.

5.12.2.17. 3 MeTOI0 YHWKHEHHS PU3MKY IIaxpaichkux omeparii 3 IlmarikauMu xaptkamu KiientiB Bank 3milicHIoe momeHHUHA
MOHITOPHHT oIepaiii 3 BUKopucTaHHsaM [InaTi>kanx kapTok. Skmo npariBaukoM banky Oya BUsBIeHa maxpaicbka abo CyMHIBHA omeparist
3 BuKopucTanusM [Tnarixuoi kaptku KitienTa, 1u1st minTBeppKkeHHs 11 31iHCHEHHS BIAMOBINaNbHUN NpaniBHUK banky 3aco6amu TeneoHHOTO
3B’sI3KY 3B'A3yeThes 3 [leprkaTeneM abo 3 HOro mepcoHaIb-HUM MEHEKEPOM (32 HasiBHOCTI). Y pasi, SKImo baHk He Mae MOKIIMBOCTI OTPUMATH
Big KimieHTa migTBepuKeHHs CyMHIBHOI omepartii, bank Moxke TuMyacoBo 3a0mokyBaTu [1naTixkHy KapTKy 10 MOMEHTY 3BepHEeHHs KitieHta
1o banky abo BcTaHoBUTH (3MeHIINTH) OniepaniiiHi JiMiTH.

5.12.2.18. bank nHamae Kiienty indopmanito momo BcTaHOBIeHHX OmepaliifHUX JiMITIB OUIIXOM po3MilieHHs iH(opmamii Ha
OdiniitHomy caiiti banky (Bknaaka «[IpuBatHum ocobam/ Ilaketn mociyr»), B Odepti Ta B CucTeMi AUCTaHIIHHOTO OOCIYrOBYBaHHSI.
[Hdopmartiro 11010 BCTaHOBIEHHX 00MEXYBaJIbHUX JIIMITIB Ha 3aificHeHHs [InaTiHUX oneparii 3 BUKopuctaHHsaM [I1aTiHUX KapT TaKox
MOYKHa OTPUMATH, 3BEpPHYBILHCE 3a Tenedonamu KoHTakT-1IeHTpy Ta/abo BukopucTaBiny CHcTeMy ANCTaHIIHHOTO 00CIyroByBaHHs. Y pasi,
SIKIIO JTO TIeBHOI [1naTixkHo{ omnepailii 3acTOCOBYEThCSI IBa Ta OUIbIIE PI3HOBHIIB JIIMITIB, TO TUIATIXKHA OTIEpaIlis MPOBOIUTHCS 3 TOTPUMAHHSAM
JIMITY, IO € HAWMEHIIM.

5.12.2.19. Heyxunsae BukoHaHHsA yMOB Y /IO HamacTe KimieHTY MOKIUBICTh 3a0€3MeYUTH HaliliHE 30epiraHHs IPOLIOBUX KOIITIB,
HEpO3TOJIOUICHH pekBi3UTIB [lnarikHOI KapTku, [neHTH(IKAIHHIX JaHUX Ta IHOIMX JAHUX, @ TAKOK 3MEHIIUTH MOJIMBI PHU3UKH IPH
npoBeneHHi [InatiauxX omepariii 3 BUkopucTaHHaM [lnarixHoi kapTku y 6aHKOMarax, 0€3roTiBKOBOI OIIATH TOBApiB Ta MOCIYT, Y TOMY
4rcii gepe3 Mepexy Internet.

5.12.2.20. Tlpwu 3milicHeHHi omeparliif oo BigkmoueHHs nepeipku CVV2/CVC2 koay KiieHT po3yMie, M0 KOKHE BiAKIFOUCHHS
nepeBipkn CVV2/CVC2 kony miatixkaoi KapTku migBuInye pu3nk He3akOHHOTO BUKOPHCTaHHS KOWITIB Ha PaxyHKy 3 Ooky Tperix ocib Ta
npuiiMae Ha ceOe BCi PU3UKH, ITOB’SI3aHI i3 MOXIIMBICTIO HECAHKI[IOHOBAHOTO BHKOPHCTAaHHS iforo [lmaTiHOI KapTKM Ta KOIITIB Ha HOTO
Paxynky TperiMn ocobamu BHactiok BinkmodeHHs: Kiienrom nepesipku CVV2/CVC2.

5.12.3. Biomosa é Aémopu3zayii ma eunaoxu eunyuennsa Ilnamixcnux kapmox

5.12.3.1. [epxaremo [TnaTi>kHOi KapTku Moxe OyTH BiIMOBJIEHO B ABTOpH3allii 3 MPHUYUHHM MepeBUIIeHHsT OnepaniitHoro JTiMiTy
BuKopucTaHHs [LaTi>kHOT KapTKH Ta/um BurparHoro mimity.

5.12.3.2. IlnarikHa KapTKa MOke OyTH BHITydeHa y JlepikaTens mpamiBHUKOM ITiIPHUEMCTBA TOPTiBii, ae [epxaTens MaB HaMip
po3paxyBaTHcs 3a nonomororo IlnatixHoi kapTku, abo mpaniBHUKOM OaHKIBCHKOT yCTaHOBH, A€ yepe3 Kacy Jlepxkarenb OakaB OTpUMaTH
TOTiBKOBI KOIUTH. Jlep)kaTeno MOBMHHI MOSCHUTH NPUYMHY BHITydeHHs I[lnaTikHOI KapTku, 3a3BH4Yail 1e po3mopsypkeHHs baHky mpu
BUSIBJICHHI TIOPYIIEHHS TIPaBUII, 3a3Ha4eHHX B J[oroBopi.

5.12.3.3. bBankomar MoXxe He MOBepHYTH [lmaTiHy KapTKy i3 NMPUYMHHM HECNpPaBHOCTI OaHkKoMara abo BuiydeHHs [liaTikHOl
KapTKH 32 pO3NopsLkeHHsM banky. YV Takomy Bumaaky epskatemnro cimif 3BepHyTHCS 10 KoHTakT-nIeHTpy abo HaiOmmk4doro BimmineHHs
banky.

5.12.3.4. IlnarikHa KapTKa, a TAKOX TPOIIOBI KOIITH, 10 Jlepxkarens 3anumrae y 6aHkoMari OinbIre Hixk mpotsarom 20 cekyH[ micis
MOSIBY Bi/ITTOBITHOTO MOBITOMJIEHHSI HA €KpaHi OaHKOMAaTa, TaKOK aBTOMAaTHYHO BIJIYYalOThCI OaHKOMAaTOM. Y TakoMy BUIanKy Jlepskarento
cItizt 3BepHyTHCS 10 baHky.

5.12.3.5. V¥ pasi BigmMoBu B ABTOpUM3anii, BHIydeHHs [1natixkHOi KapTKki a0 BUHMKHEHHS NMpo0iieM, OB’ sI3aHUX 3 HEKOPEKTHOIO
pobotoro 6ankoMaTa, Jlepxkarennto HeoOXiqHO 3BepHYTHCH 10 baHky 3a Tenedonamu KoHTaKT-IEHTPY.

5.12.3.6. Y Bumaaky BTpaT abo kpaaixku [lnatixuoil kaptku Kiient/Jleparenb NOBUHEH HETaiHO MOBIMOMHUTH Mpo e baHk
3arenedOHyBaBIIM Ha rapsdy JiHito Konrakr-ueHtpy banky 3a Homepom 0 800 507 700 abo camocrtiiiHO 3a0iokyBatu kapty B Cucremi
JUCTaHIIHHOTO 00CIyroByBaHHS (3a HAsABHOCTI Takoi TexHIYHOT MoxiuBOCTi). [Tpu mpomy Kitient/[lepkatenb 3000B'si3aHMI HATIPABUTH
Banky nuceMoBy (B maneposiit ¢popmi) 3asBy mmpo BTpary abo kpaaixky Ilnarixaoi kKapTku npoTarom 3 OnepaniifHuX AHIB 3 MOMEHTY Takoi
BTpaTu abo KpaaiKKH. Y pasi, KO MICHMOBY (B MamnepoBiit Gopmi) 3asBy 3 MOBaKHUX IPHYHH (3aXBOPIOBAHHS, BIIPSHKEHHS, BIIITyCTKA)
HaINpaBUTH HeMOKINBO, Kitient/lepxarens 30008’ s13anuil npoTsrom 3 (Tpeox) OnepaniiiHux AHIB 3 MOMEHTY 3aKiHUEHHS il TAKUX 00CTaBHH
HanpaBuTH baHKy MUCbMOBY 3asBy po BTpaty abo kpaaikky IlnaTikHoi KapTKH.

VY Bunaaky orpumanHs nosizomienns: Kiienra/[lepxatens npo Brpaty abo kpamixky Kaptku, Komnpowmeranito (po3ronomeHHs)
[TH-xoxy Ta/abo pexsizutiB Ilnarikuoi kapTku, baHk 3000B’43aHuii HeraitHo 3a010KyBatH [lnaTiXHY KapTKy, a TaKoXX BHeCTH [lnatixHy
kapTky y Cron-nuct. Ilpu mpomy IlnatikHa kapTka He Moxke OyTu po30iokoBaHa Hajami. [lepeBumyck [lnaTikHoi KapTH iHIL[IFOETHCS
KitieHTOM OZHUM 13 HACTYITHUX BapiaHTiB:

- caMocTiiiHO 3aMoBIsieThest KitientoM y CucTeMi IMCTaHIIHHOTO 00CIyroByBaHHs (32 YMOBH TEXHIUHOI peaizarii);

- LIIAXOM 3BCPHCHHS B KOHTaKT—LIeHTp;

- IIIIXOM 3BepHeHHs y Bigninenns banky.

IMepen mocranokoro [Tnatixuoi kapTku 1o Ctom-nucra bank ingopmye npo e Kitienra 3a romomororo 3aco6iB Tene(oHHOTO 3B’ 13Ky
Ha OcHoBHUI HOMep Tenedony/lonaTkoBuii HoMep TenedoHy. Y BHIAJIKy BiACYTHOCTI 3B’s13Ky 3 [lepskarenem IlmarixHoi kapTkn bank
BUKOHY€E OnoKyBaHHS IInmaTixkHOT KapTKH 10 nmojansmoro 3BepHeHHs Kiienta no Bigninenns banky a6o KoHrtakT-nieHTpy /U1t yTOYHEHHS
MIPUYUH OJTOKYBAaHHS.
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5.13. Iopspok 3akpurrsa Paxynky

5.13.1. 3akpurtst PaxyHKy 3IiiCHIOETBCS Ha yMOBax Ta Yy TMOpSAKy, mnepexdaueHomy y posgim «BIAKPUTTS TA
OBCJIYTOBYBAHHS ITOTOYHUX PAXYHKIBY», 3 ypaxyBaHHAM O0COOIMBOCTEH, BUKIAICHUX HIDKYE.

5.13.2. OgnnouacHo i3 3asBoro Ipo 3akpUTTA Paxynky KmieHnt mae moBepHyTH 1o banky yci [InaTixxHi kapTku, 1o OyIu BUIyIIEHI
1o PaxyHky.

5.13.3. Tlpwu 3akpurti Paxynky 3a HasBHOCTI y Kitienta 3a6oproBanocTi nepen bankom 3a ¥YJIBO ta\abo JloroBopom 0aHKIBCEKOTO
paxyHKy KitieHT moBHHEH CIUTaTHTH TaKy 3a00proBaHiCTh y IeHb ojanHs 10 bauky 3asBu npo 3akputTs Paxynky. ¥V Bumanaky, sikmo PaxyHox
BUKOPHUCTOBYETHCSI A1 oOcimyroByBaHHs (roramenHs) Kpenury 3a [Ipoxykrom «Posctpoukay, KimieHT 3000B’s13aHHiT B IOBHOMY 00cCs31
noracutH Takuit Kpeant y nens nopanus 1o banky 3asBu mpo 3akputts PaxyHKy.

5.13.4. 3agBa mpo 3akpurTsa Paxynky, mo nomana Kiienrom no banky, moxe OyTH BHKOHaHa baHKOM 3a yMOBH BiJCYTHOCTI
He3aBepIeHUX PO3CIiAyBaHb, 10 MPOBOIATECS bankoM 3a PaxyHkom 3a nperensiero Kiienta.

5.13.5. V pasi 3akputts Paxynky abo 3akiHueHHs TepMiHy Aii [1maTiHOT KapTKu CyMH omepaliii cnucytotscs bankom 3 PaxyHky Ha
MiZcTaBl JOKYMEHTIB, 0 HaaXoaTh A0 banky, mpotsrom 180 kanenmapHux AHIB 3 gatu noBepHeHHs [lnaTixHoi kapTku no banky abo 3
JlaTH 3aKiH9eHHs TepMiHy mii [InaTikHOI KapTky, SIKII0 BOHA He Oylla IMOBEepHEHa, ado 3 JaTH ITOJaHHS 3asBH PO aHyIoBaHHS [lnaTixHOT
KapTKHU y 3B'3Ky 3 ii BTpaToIO.

5.13.6. VY Bunanxy nHenoBepHeHHs1 Kimienrom ITnatixnoi(-nx) xapTku(-ok) 1o banky y nens HamaHHS 3asBH PO 3aKpUTTS PaxyHKy
Bank Mae mpaBo caMOCTiI{HO 3MIHUTH CTPOK IIPOBE/ICHHS OCTaTOYHOTO po3paxyHKy 3 KitieHToMm.

5.13.7. PaxyHOK BBa)Ka€ThCsS 3aKpUTHM 32 YMOBH BuKoHaHHA KitieHTOM ycix ¢iHaHCOBUX 3000B’s13aHb nepen bankoMm Ta iHIIMMU
yuacHHKamH [IaTiKHUX CHCTEM.

5.13.8. bank 3xilicHIoe OoKyBaHHS (mpHunuHse obcimyroByBaHHs) [lnaTixHoi KapTKH y AeHb oTpuMaHHA Bif KiieHTa mucbMoBoi
3asBU PO 3aKpuTTS PaxyHKy, abo, SKIIO iHIIE He mepeadadyeHo YHHHUM 3aKOHOJABCTBOM YKpaiHw, Ha 10-if meHb micis BiAmpaBiIeHHS
Kiienty bankoM mHCHEMOBOTO MOBITOMIIEHHS PO po3ipBaHHs [loroBopy 0aHKIBCHKOTO paxyHKy y BHHankax, nepenbadeHux mmm YBO
Ta\ab0 JloroBopoM GaHKiBCHKOTO PaXyHKY Ta/a00 YHHHUM 3aKOHOJAaBCTBOM Y KpaiHH.

5.13.9. 3asgBu (moBimomisieHHs) KirieHTa 11010 HECAHKIIIOHOBAHOTO BHUKOpHCTaHHS [IMaTiKHOI KapTKH, MOMMIKOBHUX,
HEHAJISKHNX, HeakuenTtoBaHux [maTiKHUX omeparii, iHII[IHOBaHUX 3 BUKOPHUCTAHHSIM Takoi IImaTiKHOI KapTKu, po3risgaloThess bankom
MIPOTATOM CTPOKY, IepeadadeHOro 3aKOHOM JUTA PO3TIIAY 3BEpPHEHb (CKapr) rpOMasiH Ta/abo MpOTATOM CTPOKY, BU3HAUYEHOTO BiIIOBITHOIO
MDKHAPOIHOIO TUIATDKHOIO cHcTeMoro. J[o KiHIA 3a3Ha4eHOro CTPOKy baHk mrcesMoBo nmoBigomitsie KitieHTa mpo pe3yiabTaT po3risiay 3asBU
(TIOB1TOMJICHHS ).

5.14. Oco0.1mBOCTi HapaxXyBaHHsl Ta cijiaTH BUHaropoan banky 3a mpoBenenns IlnaTtixkHoi onepaniii 3a IloTounum
paxyHnkom 3 EII3 B iHo3emHili Ba1I0TI.
5.14.1. Kowmiciiina BuHaropona 3a Ilmatikni omepauii, 3milicHeni 3a I[lotounmm paxynkom 3 EII3 B iHO3eMHiH BaoTi,

HapaxoBYETHCS Ta CIUIAYYETHCS 3 ypaXyBaHHSIM HACTYITHUX OCOOIHNBOCTEH:

- B JIaTy 37ilicHeHH: BiAnoBinHoi [InaTixHoi onepanii Ha [Totounomy paxyHky 3 EI13, 1o sikoMy 0yJ10 pOBEICHO TaKy OIepailito,
3MIHCHIOETBCS OMOKYBaHHS CyMH, HEOOXiIHOT ISl criaTu KoMiciitHoi BuHaropoau banky. Cyma GIOKyBaHHS pO3pPaxOBY€ThCS
y Bamoti [Torounoro paxysky 3 EII3, mo sikomy Oyno mpoBeeHO TaKy OIepaiio, B po3Mipi, BcraHoBiaeHoMy Tapudamu banky,
IIPH IBOMY, SKIIO KOMiciiiHa BiHaropona (il yacTiHa) BUpakeHa B TPUBHI, 1i epepaxyHOK y BamoTy [1oTo4HOTO paxyHKY 3
EII3, mo sskoMy 0y10 IPOBEACHO TaKy ONEPALilo 3AIHCHIOETECS 3a KypcoM baHKy, sikuii BU3HauaeThCst BaHKOM 1S BiIOBIAHOTO
BUY omepamiil 3 ypaxyBaHHAM iH(opMamii Ipo MoToyHi Kypcu iHo3eMHHX BanioT Ha BPY/MBP, ska orpumyetbcs bankom
4yepe3 BU3Ha4YeHi baHkoM Ha BacHUI po3cya TOpriBenbHO-iH(GOpMaLiiiHi CHCTEMH, a TAKOXK 3 ypaXyBaHHSIM iHIINX YNHHUKIB
(BOJIATUIILHOCTI HAa PUHKY, BAIFOTHOI Mo3uLil baHKy Ta T.iH) Ta BAMOT YMHHOTO 3aKOHO/IaBCTBAa YKpaiHu;

- Knient nopyuae banky, a bank Mae mpaBo 3nilicHioBatr J{ebeToBuit iepekas (morosipHe crniucanHs) 3 [I0TOUHOTO paxyHKY 3
EIT3 KnienTa B iHO3eMHiii BaIrOTi 3a0J10KOBaHOT CYyMH KOIIITIB HA BHYTPIITHBOOAHKIBCHKHI PaXyHOK JIIS TIOAABIIOTO MPOIAKy
iHo3eMHO1 BaymoTH Ha BPY/MBP mns cruatu komiciitHoi BuHaropoau banky;

- y Bu3HaueHy bankowm paTy, He mi3HiIIE OCTAHHFOTO POOOYOTO JHS MiCAI, B IKOMY OyIa 3/1iliCHeHa BiAMOBIHA omeparlist, bank
3MIIHCHIOE TIPOAAX IHO3EMHOI BAJTIOTH B IOPAIKY, ependadeHomy posaiiom 17 YV /BO;

- po3Mmip KomiciifHOi BUHaropoau, mo miprirae cruiati Kimientom Banky, pospaxoByerhes BiamosinHo 1o Tapudis banky, mo
IS CTAaHOM Ha JaTy 3ailicHeHHs BinnosinHoi [InatixHoi onepaltii, Ipu 1iboMy po3mip KoMmiciiiHoi BuHaropoau (i yacTuHM),
Bu3HavyeHuil B Tapudax banky B iHO3eMHil BaIOTi, epepaxoByETHCS B TPUBHIO 3a KYPCOM, 32 SIKUM OyB 3/iHCHEHUIT mpoaax
iHO3EMHOI BaJIFOTH 3a TopydeHHsM KirieHra.

PO3ALT 6. AOJATKOBI TA CYIIPOBILJHI ITIOCJIYI'N

6.1. IigxmouenHss KiieHTa 10 TOCIyT, CepBiCiB Ta IONATKOBHX IIOCIYT, MIO HAJAIOThCS OTHOYACHO 3 OOCIYTOBYBAaHHSIM
[TnaTi>xxHOT KapTKH, 3MIHCHIOETHCS BIAMOBIAHO 10 Aifounx mpouenyp ta Tapudis banky.

6.2.  Ilepexa3u 3 BUKOPHCTaHHAM HoMepy Tesedony 3amicts Homepy Kaptku (Cepsic «Alias Directory Service»)

6.2.1. B pamxkax Cepsicy «Alias Directory Service», 3a HassBHOCTi TexHiuHOT MokiMBOCTI, KitieHT/[{epkaTens Moxke OTpUMYyBaTH
rpomosi kowtyu Ha ITorounnit paxyHok 3 EII3 Ta 3xificHIoBaTH nepekasy rpomosux Komris 3 [Totounoro paxyuky 3 EII3 i3 3a3HaueHHAM B
SKOCTI ieHTH(]iKaTOpa pEeKBI3UTIB OTPUMyBada KOIWITIB HOro HOMepy MoOinbHOro TenedoHy, B TOMY YHCII OTPUMYBadiB, IO
obciyroBytoThest B iHIIMX OaHkax. Cepsic «Alias Directory Service» noctynHuil y MoGinbHOMY 3acTOoCyHKY abo uepe3 OodiuiliHuii caift
banky.

6.2.2. Cepsic «Alias Directory Service» HanaeTbcst BaHkoM cITilbHO 13 IaTiXHOIO cucteMoro Visa International.

6.2.3. Ilig yac Bukopuctanus Cepsicy «Alias Directory Service» HoMep MOOUIBHOTO Tene(hOHY OTpUMyBada BUKOPHCTOBYETHCS B
SIKOCT1 pekBi3uTy EnekrponHOTrO miartixaHOTo 3aco0y (IlmatixHoi kapTku), sKi 03BOJIEHI mpaBmiiamu Oe3nekn MiXHApOIHOT IIIATIKHOL
cucremu Visa International.

6.2.3.1.ins Toro, mo6 otpumyBaTH TpoioBi KomTte Ha [lorounuii paxyHok 3 EII3 Bix Tperix oci® i3 3a3Ha4eHHSAM B SKOCTi
ineHTudikaropa pexsizutiB KiieHTa, sk oTpiMyBaua KOLITIB, HOro Homepy MoOinsHOro TenedoHy, KiieHT Mae npus’si3atu nepny [lnatixxay
KapTKy 0 HOMepy cBOro MooOiipHOro tenedony y MobGinmbHOMY 3acTocyHKy abo 4epe3 Odiuiitnuii caidlt banky. KiieHT Hece moBHY
Bi/INOBIIAJTBHICTD 32 MIPaBHJIbHE 3a3HAYCHHS PEKBI3UTIB HOMepY MOOLIBHOTO TenedoHy Mij yac CTBOpeHHs NpuB’si3ku [naTikHOT KapTKU 110
HOMeEpY MOOUIEHOTO TelnedoHy.
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6.2.3.2. lns Toro, mo6 nepekasaru rpomosi komTH 3 [Totounoro paxynky 3 EII3, exexkTpoHHnii matixHui 3aci6 (I1aTixHa KapTKa)
OTpHUMyBa4a MOBHUHEH OyTH NPUB’s3aHauii 10 ioro Homepy MoOinpHOTO TenedoHy 3 MOXIHMBICTIO Bukopuctanns Cepsicy «Alias Directory
Service». KiieHT Hece MOBHY BiANOBIZAJbHICTh 32 MPAaBUIIbHE 3a3HAUEHHS PEKBI3UTIB HOMEPY MOOIIBHOrO TenedoHy OTpUMyBaya Iija yac
3nificHeHHs nepekasy 3a gonomMororo Cepsicy «Alias Directory Servicey.
6.2.4. bank He Hece BiAmoBiganpHicTh 3a [ImaTixHi onepauii, 3aiiicHeHi 3a gonomoroio Cepsicy «Alias Directory Servicey, Ko
Krienrom//Iepxatenem abo TpeThol0 0c000I0, sIKa € BiJIPaBHUKOM a00 OTPHUMYBadeM KOIITIB, IOIYNIEHO MOMMJIKH I/l 9ac IPHB’SI3KU
PEKBI3HTIB EJIEKTPOHHOTO IUIATIXHOTO 3ac00y (IUIaTKHUX KapTOK) 10 HOMepy MOoOiIEHOTo TenedoHy, abo 3a3Ha4eHO HEeNpaBHILHINH HOMEp
TenedoHy mix gac 3ailicHeHHs nepeka3y abo iHIMX i, 110 IPU3BENH 1O HEraTHBHUX HACJIAKIB He 3 BUHH baHKy.
6.3. Ilocayra «3anut Ha omnaty» (Cepsic «Visa Direct Request to Pay»)
6.3.1. B pamkax Cepsicy «Visa Direct Request to Pay», 3a HagBHOCTI TexHi4yHOT MOXIUBOCTI, Kiient/[lepxkarens Moxe depes
CucrteMy AMCTaHLIITHOTO 00CITyrOByBaHHS:
- HampaBJLATH TpeTiM ocobam-nepkarensM EII3 (mami B Mexax boro myHKTY 6.3 3 ycimMa migmyHKkTamMu — «[ImaTHUKI») 3anuT Ha
3IIHCHEHHS TaKUMH TPETiMU ocobaMu nepekasy Ha Kopucts KitieHTa;
- OTPUMYBATH 3aIUTH BiJ TpeTix ocib-mepxkareniB EII3 Ha 3xificHeHHs KiieHTOM mepeka3y Ha KOPUCTh TaKHX TPETiX ocib (naii B
MeXax IIbOT0 MyHKTY 6.3 3 ycimMa miamyHKTaMu — « OTpUMyBadi»).
Taxuii HampaBiaeHU a00 OTpUMaHMI 3amUT Ha 3AIMCHEHHS IepeKa’y Hajali B MeXaxX IIbOro MyHKTy 6.3 3 yciMa MmigImTyHKTaMH
Ha3BaHUH — «3aIMT Ha OIIATY».
6.3.2. Cepgic «Visa Direct Request to Pay» HagaeTscs bankoM crinbHO i3 IIaTiKHOIO cucTeMoro Visa International.
6.3.3. 3amnuT Ha omaty Moxe OyTtn HanpasineHuit Kimienrom//lepkarenem [InaTHuUKaM 3 MeTOIO iHILIIOBaHHS IepeKasy BiJ TaKMX
[MnaTHukiB Ha KopucTh KitieHTa B cymi Ta B CTpoKH, Bu3Ha4eHi Kiientom/[lepkareneM npu ¢popMyBaHHI 3aluTy Ha OIuiaTy (30Kpema, st
PO3IiNeHHs BXe MPOBEAEHOI TpaHcakmii Mk KinbkoMa IlmatHukamu aGo 300py BH3HA4E€HOI CyMH KOWITIB 3 KibKoxX I[lmaTHukiB). st
HarnpalieHHs 3anuTy Ha omiary Kiient//Iepxarens BiIIOBIAHO 10 BKa3iBOK iHTepdeiica CucTeMH TUCTAHIIITHOTO 00CITyrOBYBaHHS 00Hpae
TpaHCaKIlilo, cyma sikoi Mae OyTu poszineHa mix Kmientom Ta I[lnaTHuKaMu (SKmio 3anmuT Ha OIUIATY HANPABISETHCS IS PO3IUICHHS BKE
MPOBEEHOT TpaHCaKWii MK Kilbkoma [lnmaTHukamm), 3IMCHIOE 3a JOTMOMOTOI0 NOCTyMHUX B CHCTEMi AMCTaHLIHHOTO OOCIyrOBYBaHHS
ineHTH}iKaTOpiB (HAIPUKIAA, 32 HOMEPOM MOOLIFHOTO TenedoHy, SKIo HoMep MoOinpHOTO Tenedony npus’s3anuii o [TnaTi>xHOT KapTKH
Takoro [lnatHuka, abo 3a iIHIIUMH 11eHTH(IKATOpaMH, TOCTYIHUMH B CHCTEMI JUCTaHLIHHOTO 00CIYyroByBaHHA) mouryk [lnaTHuKIB, SKUM
Mae OyTH HampaBJICHUH 3aluT Ha OIUIATY, BKa3ye CyMy, sIKY IPOMOHYEThCs nepekaszatn Ha [loTounuit paxynok 3 EI13 KiienTa BiamosinHOMy
[InatHuky ToIIO.
TTicnst 3aBepmenns popmysanus Kiientom//lepikareneM 3amuTy Ha OIUIaTy BiH HanpaBisieThes 3a qoromoroto Cepsicy «Visa Direct
Request to Pay» Bignosigaum [TnaTHrKaM IS T ATBEPIKCHHS/BIAXUICHHS BIIMOBITHOT IUTATIKHOT OMEpallii 3TiIHO 3 MpaBUJIaMHU ILIATIXHOT
cucremu Visa International Ta 6anka-emitenta EI13 [Tnatanka. Kimient/[epskaTens 3a nonomoroto CHCTEMH TUCTaHI[IHHOTO 00CITyrOBYBaHHS
Ma€ 3MOTY KOHTPOJIIOBATH CTaH BUKOHAHHA 3aIlUTy Ha OIUIATY, B TOMY YHCIIi CKacyBaTH Horo.
6.3.4. Kuient/lepxarenp B mexax Cepsicy «Visa Direct Request to Pay» moxe orpumarn B CHcCTeMi OHCTaHLIHOTO
obcmyroByBaHHs 3anuT Ha oruiaty Big OrpumyBaua. B takomy Bumanky Kiient/[lep:katenms moske 3acobammu CucTeMH OHCTaHLIKHHOTO
00CITyroByBaHHS MiATBEPAUTH TAaKUK 3alWT Ha OIUIATY, IHII[IOBABIIM TAaKUM YHHOM TNPOBEACHHS BiANOBIAHOI IUIATDKHOI omepamii 3
IMoTounoro paxynky 3 EII3 Kuienra, abo BIIXWINTH Takuii 3aluT Ha OIIATy, a TAKOX 3a0JIOKYBAaTH BiJIPaBHUKA TAKOTO 3alUTy Ha OILIATY
(OrpumyBaua), BHacninok yoro Kimient//Iepkarens B HOAQIBIIOMY HE OTPUMYBAaTHME HACTYITHHX 3alUTiB Ha OIUIATY, IHIIHOBAaHMX TaKUM
OTtpumyBauem.
6.3.5. 3anur Ha orIaTy MoXe OyTH c(HOPMOBAHHUH 3 METOIO 1HIIIIFOBaHHSI TUIATIXKHOT OTepallii JIUIe B HAI[IOHATBHIN BaIIOTI YKaiHU.
6.3.6. 3a maganHs Cepsicy «Visa Direct Request to Pay» 3 Kiienra crsaryerscs mnara BinmosigHo o TapudiB banky. Takox 3
Knienra/Ilnatauka/OTpuMyBada MOXKYTh OYTH CTATHEHI KOMICiiHI BAHATOPOIH TPETIX 0Ci0, M0 MPUHMAIOTh yJacTh B IPOBEACHHI TIATHKHOT
oreparii Ha micTaBi 3anuTy Ha OIJIaTy, 30KpeMa OaHKa-eMiTeHTa, mo BunyctuB EI13 [Tnatanka/OTpumyBaya.
6.3.7. bank He Hece BiAmoBinaneHiCTh 3a [ImaTixkHi onepauii, 3aiiicHeHi 3a goromoroto Cepsicy «Visa Direct Request to Pay», sikimo
Kunienrom/[Iepxatenem abo TpeTboro 0coboto, sika € [TnatHrkom abo OTpuMyBadeM, AOMyIIEHO MOMIJIKY ITiJT 4ac MpuB’ 13Ky pekBisutiB EI13
JI0 HOMepy MOOiTbHOTO TeneoHy, ab0 3a3HauCHO HEMPaBUIBHUI HOMep TenedoHy Mmia Yac 3AiHCHEHHs mepekasy, abo 3MiCHEHO iHIIi i,
1110 MIPU3BEJIH 10 HETATHBHUX HACTIJKIB HE 3 BUHU baHKy.
6.4.  Cepsic onnaiin-onnar «Click to Pay» 0e3 BBenenns pexsizutis Kaprku (Cepsic «Click to Pay»).
6.4.1. B pamkax Cepgicy «Click to Pay» Jlep:xarens Moxxe 3IiHiCHIOBaTH pO3paxyHKH B Mepexi [HTepHeT 3 Bukopucranusam EI13
0e3 pyuHoro BBeieHHs pekBi3uTiB EI3 Ta 6e3 nmepexadi mix wac omaru peksizutiB EI13 Toprosirio 3a ymoBH:
- asropmsauii [epxarens B Cepsici «Click to Pay» 3 3a3Ha4eHHsM afpecy eleKTpOHHOI IOLITH Ta HoMepy TenedoHa Jlepxarens
(aBTopusysarucs B Cepgici «Click to Pay» moxinBo B MoGiIBHOMY 3aCTOCYHKY 200 iHIINMHU CIIOcO0aMHU, 110 MPOMOHYIOThCS
IUIaTiXHOIO cucTeMoro Visa International). [Ipu aBropu3anii yepe3 MoOiUTbHUI 3aCTOCYHOK MOXXYTh BUKOPHCTOBYBATHC JIUIIE
OcHoBHuii HOMep Tenedona JlepkaTens Ta aapeca eleKTpoHHOI momTd Jlepkatens, MoBiomieHi octaHHIM 10 baHky B
MOpPsAKY, BcTaHOBIEHOMY Y JIBO;

- 37ilfiCHEHHs OIUIAaTH Ha CaliTaX TOPTOBILIB, IO MATPUMYIOTh MOXKIIUBICTS MIPUHMaHH IUIAaTeXiB 3a gornomoroo Cepsicy «Click
to Pay» (3a HasiBHOCTI Ha pecypci, e 3ailicHIoeThes omtaTa, torotuiy Cepsicy «Click to Pay, o HanexuTh IIaTiKHINA cHCTeMi
Visa International);

- iHiUiIOBaHHS OIUIATH LUIIXOM BHKOpUCTaHHsS Ha caiiti Toproeus Cepgicy «Click to Pay» Ta 3a3HaueHHs afpecH eJIeKTPpOHHOI
nomTH abo HoMepy TenedoHa, mo Oynu BKaszaHi HpPHM aBTOPH3ALil B cepeici, miaTBep/pKeHHs ocobu JlepxaTens, a Takox
BBEJCHHs O/IHOPa30BOro Koja (SKIO BHMAaraeThecs), II0 MOXE HaJCHIIATHCS IUIATDKHOIO cucTeMoro Visa International Ha
3apeecTpOBaHi B CepBici afipecy eNeKTPOHHOI MOTH Ta HoMep Teedony Jlepxarens;

- o6panns EII3, 3 BUKOpHCTaHHAM sIKOTO Oy/ie 3/1ifICHIOBAaTHCH OIUIaTa Ta MiaATBeppKeHHs JlepkaTeneM 3aiiiCHEHHs OIIaTH.

6.4.2. Cepsic «Click to Pay» Hanmaerbca crnibHO baHkOM Ta miaTixHOIO cucTemoro Visa International 3 MOMEHTY TeXHi4HOT
peanizauii B banky Ta 3a HassBHOCTI TexHiYHOI MoxJMBocTi. 3a HagauHs Cepaicy «Click to Pay» bank mary He crarye. Kowmicii tpetix oci
(y TOMy 4HcIi TOProBuUiB a00 MIATIXKHUX CUCTEM) MOXYTb 3aCTOCOBYBATUCH BIANOBIJHO /10 IXHIX mpaBui i Tapudis.

6.4.3. Asropmusyrounch B Cepgici «Click to Pay» uepe3 MobGinbuuit nomarok [lepxarens Hagae 3roay banky Ha oOpoOky Ta
nomupenHs B Mexxax Cepsicy «Click to Pay», B Tomy umcni TpetimM ocobam, 30kpema IatikHii cucremi Visa International, inpopmarii npo
aZipecy eJIeKTPOHHOI IOITH Ta HoMepy Tenedony Jlep:kaTens, 3a3HadeHi HUM mix yac aBropu3arnii B Cepgici «Click to Pay», a Takox Hanmae
3rojly Ha OTPUMAaHHS Ha TaKi ajpecy eNEeKTPOHHOI IOWITH Ta HOMep Tele(oHy IOBIIOMICHb 3 OJHOPA30BHMH KOJAaMH YH IHIINX
indopmarniiiaux nosizomieHs B Mexkax Cepsicy «Click to Pay».
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6.4.4. Bbank He Hece BimmoBimambHOCTI 3a IlmarikHi omepanii, 3milicHeni 3a momomoroio Cepsicy «Click to Pay», sxmo
Kuient/[{epxatens abo TpeTs 0coba JOMyCTUIIN HOMIJIKY IIPH BBEACHHI PEKBI3UTIB, HECAHKI[IOHOBAHO TIEPEAat JOCTYM 4O CBOrO MPodisito
B Cepsici «Click to Pay», abo iHmi aii mpu3Benu 10 HEraTHBHUX HACIIIKIB HEe 3 BUHU BaHKYy.

6.4.5. Jlepxarenp Moxe B OyAb-SIKHi MOMEHT BHOCHTU 3aco0amu MOOUIFHOTO 3acTOCYHKY (a0o0 iHIIMMH cHOco0amMu, IIo
MIPOTIOHYIOTHCSI IUIATIXXHOIO cucTeMoto Visa International) 3minu 1o iHdopmariii, mo mictutbest B Cepsici «Click to Pay» (amnst 3minu agpecu
€JIEKTPOHHOI HomTH ab0 HoMepa TenedoHy HeoOXxinHo npoindopMmyBat bank y nopsaxy, Bcranosieromy Y JIBO), Bunamntu/nonaru EIT3,
3 BUKOPUCTaHHSM SIKMX MOXe 3/1ificHIOBaTHCH ornIaTa 3 BukopuctaHHsM Cepsicy «Click to Pay», a Takoxx Buganuty cBiit mpodins B Cepsici
«Click to Pay».

6.5. [pemianbui nocayru Bia Ilnatixkuux cucrem Mastercard International, Visa International

6.5.1. TlpemianbHi mocmyru Big MixkHapoJHUX MIaTikHUX cucTeM Mastercard International, Visa International — 1ie mocnyru, 1o
MPOTIOHYIOTHCS Ta HAMAIThCsT MiXKHApOJIHUMHU IUIaThKHEME cucTeMamu Mastercard International Ta/abo Visa International depxatensm
npemiansHux [InaTikaux kaprok Tumy Mastercard Platinum, Mastercard World Elite, Visa Platinum a6o Visa Infinite, siki Bigmoigatots
BCTaHOBJICHUM BiINOBITHOIO [17aTiXHOIO CHCTEMOIO KPUTEPisAM.

[MoBHuit mepenik mpemianpHux mociyr Bing I[lmatixaMX cucremM Mastercard Ta Visa  po3MilICHO BIiAMOBITHO Ha calTax
www.mastercard.ua yu www.visa.com.ua.

6.5.2. Iligxmouenns [TnatixHOT KapTK BiAnmoBixHOI miatixaOi cucremu Kiienra no Iporpam nosumsHOCTi MIIC, 30Kpema, ane He
BUKIIIOUHO, 10 [Iporpamm nosutbHOCTI MasterCard «bimsme» (Hamanmi — Ilporpama) Bix Kommanii MasterCard Europe SA, BHKOHYeThCS
Bankowm Bix imeni Kiienra, Ha mo KiieHT Hamae cBoro Oe33acTeperkHy 3rofy HUIIXoM npueaHanHsa 10 ymoB Y JBO. Ilpu npomy npouenypy
peectpanii Ta o3HaifomneHHs 3 ymoBaMH BimnoBimHoOi [Iporpamu KitieHT 3000B’s3yeThbesl 3OIMCHUTH caMOCTiHO Ha odiuiiiHOMY caiiTi
Biamosignoi MIIC, 30kpema, aje He BUKIIOYHO, https://bilshe.mastercard.ua/.

6.6. Hocayra «Koncbepik-cepBic»

6.6.1. IMocayra «KoHchepk-cepBicy — i€ MOCIyTa, 110 HalaeThes kommaniero TOB «[moban Xenmep» 3 HaaaHHS 1101000BOT
JIOTIOMOTH 3 OpraHi3aliiHuX Ta iHGOopMaIiiHO - KOHCYIbTalifHUX ITUTaHb (3aMOBJICHHS KBUTKIB, ODOHIOBaHHSI HOMEPIB Y TOTEJISIX, JOIIOMOTa
B o(hopMIIeHHI Bi3, JOTJISA 3a JoMoM To1io). ['padik HamxaHHs nociyru: 24/7. JletansHy iHGopMaIiito MokHA oTpuUMaTH 32 HomepoM 0 800 50
52 55 abo Ha odiniitHoMy caiiti kommanii www.ukrassist.com. B mepiox piunoro oGcmyroByBanus Kaprtku nocimyry «KoHChepxk cepBic»
MOKHa 0(pOPMUTH OJHH pas3.

6.6.2. Jns kaprok Visa Platinum Ta Visa Infinite HasiBHa MoxHBICTE ohopmiteHHs Tocyru «KoHC epik cepBic» Bix KommaHii
Visa. [Hdopmamiro moa0 TOCTYIHOCTI MOCIYTH MOKHa oTpuMartu 3a HomepoM +38 044 300 05 03, B ogHOMY i3 TOCTYITHHX MECEHIKEPIB,
SIKM MO>KHA BIIKPHUTH 3a mocuinaHHsM https:/mssg.me/service_concierge abo Ha odimiiiHoMy caiiTi kommanii Visa www.visa.com.ua. J{s
kaptok MasterCard Platinum ta MasterCard World Elite HasBHa MoxHBIiCTE odopmiieHHS nociayrd «KoHC’epk cepBic» Bix KOMMaHil
MasterCard. Iadopmairo 010 JOCTYITHOCTI TIOCITYTH MOXHA OTpUMATH 3a HOMEpOM
+38 0800 337 795, B omHOMY i3 JOCTYITHHX MECEH/DKEpIiB, SIKMH MOJXKHA BIAKPHUTH 3a IOCHWJIAHHSAM a00 Ha oQimiiHOMY calTi KOMIaHii
MasterCard https://www.mastercard.ua.

6.7. Hocayru cTpaxyBaHHs

6.7.1. Cmpaxyeanna nooopoxcyrouux 3a kopooH. Ilocnyry cTpaxyBaHHS BHDKIDKAIOUUX 3a KOpHOH Hamae kommadis [TAT
«HamionansHa akioHepHa ctpaxosa komnadis «OPAHTA» (mani — [TAT «<HACK «OPAHTAY).

SIkmo ymoBaMH OOpaHOTO MaKeTy MOCIYr ad0 yMOBaMH OOCIYroBYBaHHA TumNy IpeMianbHOi [lmaTikHOi KapTku mependadeHa
MOJKJIUBICTE o0 opMiteHHS KITieHTy T0T0BOpY JOOPOBILIEHOTO CTPaXyBaHHS MOJOPOXKYIOUNX 32 KOpAOHOM 1 KitieHT BUsIBHB OakaHHS yKIIACTH
Takuii Jlorosip, To Takuii Kiient Hamae Banky 3roay Ha mepemauy [TAT «HACK «OPAHTA» indopmaii npo Kmienta (B Tomy dwncii
TIEPCOHAIBHI JaHi), HEOOXiTHOT JUIsl YKIIaJeHHS JOTOBOPY JOOPOBUTHLHOTO CTPaXxyBaHHS MOJIOPOXKYIOUNX 32 KOpJAoHOM. KITieHT Takox Hamae
3rofly Ha HaIpaBJICHHS YKJIAJEHOTO JOTOBOPY AOOPOBIIBHOTO CTpaxyBaHHs MOJOPOXKYIOUHMX 32 KOPAOHOM (L0 MICTUTH iH(OpMalio mpo
npi3BuIe, iM’s, M0-0aThKOBI, TACIIOPTHI JiaHi Ta JaTy HapomkeHHs KiieHTa) He3aXHMIIEeHMMH KaHalaM{ Ha OCOOMCTY afipecy eleKTPOHHOT
nmomtu Kitienra y mepexi [aTeprerT.

JloroBip 10OpOBUTFHOTO CTPaxyBaHHS IOIOPOKYIOUNX 38 KOPIOHOM YKiIagaeThes 3 KirieHTamu BikoM 10 85 pokiB He HacTimie OHOTO
pa3dy Ha OIWH pIK 3a YMOBH 3[ifiCHEHHS IUIaTH 3a OQOpMIIEHHS Ta 0OCIyroByBaHHS mnpemianbHOi IlmarikHoi kaptku. [dns Kimienris,
JIepKaTelliB TOJATKOBHX IMpeMialbHuX [InaTiKHUX KapTOK, MOCIYry AOOPOBLTEHOTO CTPaxyBaHHS IMOJOPOXKYIOUHX 32 KOPAOHOM MOXKHA
oopMHTH OKpPEMO BiJIIOBITHO 10 Kiacy kapTku Ta 1o Tapudis banky.

6.7.2. Jloroip MOOPOBIIFHOTO CTpaxyBaHHS IMOJOPOXKYIOUHX 332 KOPJOHOM O(OPMITIOEThCS MUIAXOM YKJIAICHHS BiAMOBITHOTO
TPUCTOPOHHBOTO Noicy cTpaxyBanHs Mix Kiientom, bankom ta I[TAT «HACK «Opanray. CTOpOHH JOMOBHIIUCE, II0 BiIOBITHO 70 CTaTel
6, 627, 207, 633 Ta 634 LluBinsHOrO KOAEKCY YKpaiHH, noiic crpaxyBanHs 3 6oky banky ta [TAT «HACK «OPAHTA» moxe yknamatucs
[ISIXOM HaHECEHHS Ha HBOTO THIOTpad)ChKUMHU 3aco0aMy BinOWTKa MEYaTKW Ta Miamucy ynoBHoBaxeHuX oci6 banky ta I[TAT «HACK
«OPAHTA», mo po3mimeni Ha caiiti [IAT «HACK «OPAHTA» www.oranta.ua. 3 6oky KiieHTa n0roBip 1OOpOBIIBHOTO CTpaxyBaHHS
MMOJIOPOKYIOUHUX 32 KOPJOHOM MOKe OyTH IMiIHCaHu BIACHOPYY a0o 3a mormomororo ETL

6.8.  Kaptka Auto Club

6.8.1. Kaptka Auto Club nepen6auae nagauns nocinyru Bix TOB «apanTt-AccicTaHcy 1o Beiid Teputopii Ykpainu Ta 3a ii MexaMu.
Sko yMmoBaMH 0OpaHOrO MakeTy MOCHyr ado yMOBaMH TuIly npemianbHoi ITnatikxHol kapTku mepeabaueHa MOMXJIIMBICTH O(OPMIICHHS
Kunienty kaptku Auto Club Ukraine ta Auto Club Europe, npu odopmiienni nakery abo npu nepeodpopmieHHi ocHOBHOI [1naTiXkHOi KapTKy,
3aJIe)KHO Bijl 00paHOro MakeTy MociyT, 3a 6axkanHsM Kiienta opopmitioetbest kaptka Auto Club Ukraine ta Auto Club Europe. [eranbny
iHpopMaIito MokHa oTpuMaTH 3a HoMepoM (044)498-60-02 abo Ha odimiiHOMY caldTi KOMIaHIT wWww.garantassistance.com.ua. B mepiox
piuHoro o6cyroByBanHs Kaptku kapry Auto Club MoskHa 0(OpMHUTH OJMH pa3.

6.9.  YMoBHM HaflaHHfI MOCJYT Y 3ajJax MiABHIIeHOro KoMdopTy aeponopTiB y Me:kax wiencbkoi mporpamu LoungeKey
Associate Plus

6.9.1. Tlporpama LoungeKey — nporpama npiopuTeTHOro IOCTYITY 10 3aJiB OYiKYBaHHS IiJBUIIEHOT0 KOM(MOPTY B aeporoprax y
BcboMy cBiTi (IIporpama LoungeKey abo LoungeKey), uo npononyetbest kommnaniero Lounge Gateway Limited, nodipHim mianpueMcTBoM
xommaHii Priority Pass UK (LGL).

6.9.2. Tlocayrum y mexax nporpamu LoungeKey namarorbest [epkarensim mpemiansiux IlnaTixkaux kaprok tumy MasterCard
Platinum a6o MasterCard World Elite Ta Visa Platinum abo Visa Infinite, sixi aBroMaTiaHO cTal0Th yaacHUKaMu nporpamu LoungeKey. [l
OTPUMaHHS JOCTYITy JI0 3alli y4acHUK nporpamu LoungeKey moBHHEH Npea’siBUTH MpauiBHUKY 3aiy airody IlnatixHy kaptky MasterCard
Platinum a6o MasterCard World Elite, Visa Platinum a6o Visa Infinite, a Takoxx mocaJkoBHiA KBUTOK Ha JiTaK Ta JOKYMEHT, IO MOCBiAYYE
iioro oco0y. Y pasi BiICyTHOCTI 3a3Ha4€HHX JOKYMEHTIB Ta/a00 y BUMaAKY 3a0sokoBaHoi [Inarixkaoi kKapTku noctymn ao 3aiiB LoungeKey He
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HajgaeTbes. BapricTs BigBimyBanns 3amiB LoungeKey ywacumkom mporpamm LoungeKey abo ioro rocrem st JepskareniB [lnatixanx
KapTOK:
- 3akaptkamu Visa Platinum HasiBHa MOXXIHBICTB 2 pa3u OE3KOIITOBHOTO Bi/IBiyBaHHS, a 3a KapTkamu Visa Infinite Ge3miMiTHO pH
YMOBI po3paxyHKiB kapTkamu Visa Platinum na cymy 5 000 rpH, Visa Infinite ra 20 000 rpH, a y pa3i He 31iliCHEHHS pO3paxyHKIB,
BapTicTh nociyru cknanae 35,00 nonapi CIIIA Ha ogHy 0oco0y BiacHHKa KapTKH abo Ha 0co0y, sIka CYIPOBOKY€E BIIAaCHUKA KapTKH,
IIPY IIEOMY /IO YMOBH PO3PaxyHKIB BiTHOCSTHCS BCi omepaii 3a octanHi 30 AHIB 1 He BPaXOBYIOTECS PO3PaXyHKH 33 OCTaHHI 5 JHIB.
JeranpHa iHpOpMaIlis po3MillieHa 3a OCHIaHHAM https://www.visa.com.ua/uk UA/pay-with-visa/promotions/lounge-key.html;
- 3a xkaptkamu MasteCard Platinum BapTicTe mociayru Ha OAHY 0coOy BIacHHKa KapTKu a00 Ha 0co0y, sfKa CYNpPOBOIXKY€E BIACHHKA
kaptku cknanae 35,00 nomapis CLIA, a 3a xaptkamu MasterCard World Elite 6e3nmimMiTHO IpH YMOBI po3paxyHKiB KapTKOIO Ha
saranpHy cymy Bim 10000 rpu 3a ocranHi 30+5 GaHkiBcbkux AHiB. JlerampHa iH(poOpMaLis po3MillleHa 3a MOCHJIAHHSIM
https://www.mastercard.ua/uk-ua/personal/offers-and-promotions/travel/prioritypass.html.
6.9.3.Ctpok HaaHHS cTaTycy yyacHuka nporpamu LoungeKey Binnosinae crpoky gii [Tnatikaoi kapTiu Tuiry MasterCard Platinum
a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite.

6.9.4.OcHori npuHImnu nporpamu LoungeKey: Kiientn, siki € ydacHnkamu nporpamu LoungeKey MoxyTh 03HaHlOMHTHCH 3
JeTalbHUMKA YMOBaMH IIPOTPaMH, BKIIIOUAIOYH MEPeTiK JOCTYMHUX 3aliB MiABUIIEHOr0 KOMGOPTY, iX pO3MIIEHHIM, PEKUMOM poboTH,
JNOCTYIHHMH TPHBUICSIMA Ta OCOOJMBUMH YMOBaMHM BHKOPHCTAaHHA KOXKHOI'O 3ailly MiABHIICHOro KomdopTy Ha caifti banky
www.creditdnepr.com.ua, y Mob6insHOMy momatky LoungeKey (Bmacuuk kaptku MasterCard a6o Visa Mae 3apeecTpyBaTHCs i CTBOPUTH
online-npodine (iM's kopucTyBada 1 mapomb) Ha www.loungekey.com/creditdneprworldelite mms  kaprox Mastercard Ta
www.loungekey.com/visacissee VP mist kapTok Visa) abo 3areneoHyBaBIId 0 KOHTAKT-IIEHTPY cepBicHOTO oO0cimyroByBanHus LoungeKey.
KoHTakTHa iH(OpMamis IEHTPIB CepBICHOTO OOCIYroBYyBaHHS pO3MillleHa HA IHTEpHET-CTOpiHLI ydacHWKa mnporpamu LoungeKey —
https://www.loungekey.com.

6.9.5. Yuacuuku nporpamu LoungeKey HecyTh BilTOBiaNbHICTh 32 IPaBHIIBHICTh JaHUX, HASBHUX y MpaliBHUKIB 3ai1iB LoungeKey,
il Jac BiABiAyBaHHS 3aJIiB IIJBHIIEHOI KOM(OPTHOCTI Ta 3a JIOCTOBIPHICTH iH(opMawmii y TaJOHI Ha BiJBIIyBaHHS 3aliB IiIBHUIIEHOT
komdoptHOcTi LoungeKey. Koxxen [lepxarens npemiansaux [lnatixxaux kapTok Trmy MasterCard Platinum, MasterCard World Elite, Visa
Platinum ta Visa Infinite muraxom npuennanas go Y/bO moroamscs 3 yMOBaMH Ta CTaHIAApTaMH HakeTiB oOciyroByBaHHS Mastercard
Premium Airport/ Visa Airport Ta mpuegHaBcs 10 HUX Y IIOBHOMY 00CS3i.

6.9.6. YmoBu mporpamu LoungeKey MOXyTh 3MiHIOBaTHCh Ha PO3CyH BIAcHHKA MporpaMu 0Oe3 MONepeJHbOrO IMOBiJOMICHHS
yuacHHKIB. [lepenik cepBiciB y aeponoprax MOXKe OHOBIIOBAaTHChH, AeTaNbHY iH(opMaliro 3a mepenikoM nociyr Bix Mastercard / Visa y
aeporopTax MOKHA OTPUMATH Ha OQiMiHHUX caiiTaX KOMITaHIi BiAMOBIIHOT INIATIXKHOT CHCTEMH: Www.mastercard.ua Ta www.visa.com.ua.

PO3A1J 7. MPOI'PAMA JIOAJIBHOCTI

7.1.  VYwuacts B IIporpami JlosmmpHOCTI npuiiMaioTs KiienTtn, siki marote Bigkputuii B banky I[lortounuii paxynok 3 EII3, mo
obcyroByersest Ha Tapudax, Ha sKi mommproroThes yMoBH [Iporpamu. B mexax I[Iporpamu JlosmeHocTi KiieHTam MOke BHILIa4yBaTHCh
Bunaropona y Bumagkax, B po3Mipi, TOpsIKy Ta Ha yMoBaX, BCTaHOBIeHuX I[Iporpamoro JlosmbHocTi, a KilieHT MoXke oTpuMard Taky
Bunaropony nuisixoMm BUIIatu cymu Bunaroponu Ha iioro Ilotounnii paxynok 3 EI13 a6o nopyuntn banky nepekaszatu cymy Bunaroponu
Ha OnaroxiiiHicTs. YMoBu [Iporpamu JlosuteHOCTI, nepenik Tapugis, Ha siki mommproetsest [Iporpama, 3aTBEpIKYIOTECS, 3MIHIOIOTECS Ta
cKacoBYyIOThCs baHkoM camocTiiiHo Ta po3mintytotecst Ha OdiniitHomy caiiti Banky. [Ipo mouaroxk nii, BHeceHHs 3MiH, ckacyBaHHs [Iporpamu
g1 okpemux ii yactuH Bank iHdopmye Ha Odiuilinomy caiiti banky. docryn KiieHra no inmuBigyanbHoi iHdopmarii Ta ynpaBiiHHS
JOCTYIMHUMH onuisMu mono IIporpamu JlosbHOCTI 3aiHicHIOEThCs Yepe3 CucteMy AMCTaHLiHHOTO 00CiyroByBaHHA. YMoBH [Iporpamun
JlosmpHOCTI € MyOIiYHO0 OOIISTHKO0 BUHATOPOIH B po3yMiHHI LIMBiIbHOTO KOIEKCY YKpaiHH.

7.2.  Bonycu. B mexax IIporpamu JlosmpHocTi 32 BukoHaHHS KiienTom mepeabauennx [Iporpamoro mii oMy HapaxOBYIOTHCS
Bonycu y BuszHaueHomMy bankom posmipi. YmoBamu [Iporpamm MoxyTs mependadaTich 0OMEKEHHsS MaKCHMalbHOI cymu BoHyciB, ski
JTO3BOJIIEThCS HAKOTMYYBAaTH 3a TEBHUH NMPOMDKOK Yacy Ta/abo B 3aJeXHOCTI BiJ omepaliif, 3a ski HapaxoByloTbcs bonycu. [lonan
BCTaHOBIICHY MaKCHMaJbHy CyMy BoHYCH 3a BiAmoOBiqHHIN MPOMIKOK Yacy abo 3a BiINOBIIHUME BHIaMH OTIEpalliif He HApaXOBYIOTHCS, SKIIO
iHIIIe He TependaueHo ymoBaMu [Iporpamu.

7.2.1. baHk Ha BIIacHHH po3CyJ MOXKE aHYIIOBaTH HapaxoBaHi BoHycH Ta/ab0 NpUNUHNTH 1X MMOJajblIe HapaXyBaHHS Y HACTYITHHX
BUITaIKAX:

- BiaMiHW/cKacyBaHHS 3 OyIOb-IKHX TNPHYHH OIeparii, 3a sKy Oynam HapaxoBaHi boHycu (Hanmpukiaa, y pasi MOBEpHEHHS

pua0aHOTO TOBAPY);

- 3akputTs [loTounoro paxynky 3 EI13, 3a sskum 3aiiicHIOBaIoch HapaxyBaHHs boHycCiB;

- HasBHocTi y KitienTa mpoctpoueHoi 3a60proBaHocTi niepen bankom 3a Oy/b-sKUMH JOTOBOPaMH B CYKYIHII CyMi, IO TOPiBHIOE
a6o nepesuinye 100 rpuBeHb Ta sika icHye Oibiie 60 KaJeHIapHUX THIB MOCIIIb;

- BIACYTHOCTI IUIaTiKHEX onepauiit 3 BukopuctanHsM EI13/peksizutiB EI13 KitieHTa mpoTsarom 6 KaieHAapHUX MiCALIB ITOCIILIb;

- BiACYTHOCTI IPOTATOM 3 MICAIIiB MOCIIiIb 3AIMIIKY BIACHUX KOIITIB y CyMi 0ZlHOMOMEHTHO He MeHuIe 500 rpuBeHb Ha PaxyHkax
Kunienra B banky (Bkitouaroun BriagHi paxyHKH);

-  mpunuHeHHs bankom moBHicTIo a60 gacTkoBo [Iporpamu JlosmeHOCTI;

- BumHeHHS KitieHTOM OyIb-SKUX Jii, SKi 32 pilleHHsIM baHKy MaroTh O3HAKH MIaxpaiicbKuX, 0OMaHy, MaHIITyJISII1, 3TTOBKABAHHS
ymoBamu [Iporpamm JIoSabHOCTI, TOIO Ta SKi CHPHYMHINIM a00 MOXYThb CHPHUYMHHUTH CIIOTBOPEHHS CyTHOCTI [Iporpamm
JlosmpHOCTI, BTpaty ainoBoi penyranii banky, BAHUKHEHHS OyIb-sIKUX 30UTKIB Ta / a0o mkoau y banky, maptHepiB banky Ta /
a0o iHmmx ygacHukiB [Iporpamu JlosutbHOCTI.

AHyIOBaHHS HapaXoBaHUX BOHYCIB 371iliCHIOEThCS IIUISIXOM 3MEHIIEHHS Ha BiANOBinHYy cyMy bonyciB, HasBHuX y KitieHTa. V pasi,

SKIIO aHY/TIOBAHHIO MiuisiraioTh boHycH, siKi Bxke KOHBepTOBaHI y Bunaropony, i kinekicts Bonycis, HasBHuX y KiieHTa, MeHIa 3a cyMmy
Bonycis, mo MaroTh OyTH aHyIb0BaHi, BaHK Mae MpaBo Take aHYJIOBaHHsI ITPOBECTH IIUITXOM BiIIOBITHOTO 3MEHIIEHHS KilbkocTi BoHyciB,
skl OyIyTh HapaxoBaHi B MallOyTHEOMY.

7.3.  Bunaropopa. Bunaropona HapaxoByeTbcs Ta ButLtadyetscs bankom Ha [Torounmii paxynok 3 EII3 Kiienta 3a pesynsraramu
KOHBepTalii HakonnueHnX boHyciB y BuHaropony, mio iHimitoerbess KiieHToM a0 3milicHIOETHCS TepioqudHo baHkOM 3a mopydeHHSM
Kuienra, sxmo 1e nepenbaueno ymosamu Ilporpamu. Ilin wac Bumnatn Bunaroponu baHk, BukoHyI0OUM (YHKIIIO TOJAaTKOBOTO areHTa,
yTPUMY€E IMOJATKH Ta OOOB’SI3KOBI IUIATEXI Ta MepepaxoBye iX n0 OrokeTy YKpaiHM B pO3MIpi Ta MOPSAAKY, BU3HAYEHOMY YHHHUM
3aKOHOJAaBCTBOM Ykpainu. CTpok nepekasy Bunaroponu ua [Torounuii paxynok 3 EII3 Kitienta BuzHauaetscst bankom. YmoBamu [Iporpamu
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MOXYTh OyTH nependaueHi 0OMexeHHsT MaKCUMabHOI cyMu Bunaropoau, sika Moske Oytr BumtadeHa KiieHTy 3a neBHHH nepiox dacy ta /
a00 3a kKoHKpeTHUM BuioM [Iporpamu JlosuibHOCTI.

Bunaropona moxe Oytu Bumiayena Kiienry, skio:

- HaKOIIMYeHO He MEHIIe MiHiMaibHOI cymu BoHyciB, mo BianmoigHo 10 ymoB [Iporpamu mocratHs 11 KoHBepTarii boHyciB y

Bunaropony, sikmo Taka MiHiManbpHa cyma bonycis nepenbauena ymosamu Iporpamu;

- BiH He Mae Oyap-sKoi mpocTpoueHoi 3adoprosanocTti nepen bankoM 3a Oyab-IKUMHU JOTOBOPaMU;

- bankom He BukiroueHo Kitienra 3 yuacti B [Iporpawmi, 30kpema 3a nmopymieHHst ymoB IIporpamu;

- BiacyTHi iHmI nopymenss ymos [Iporpamu;

- banxom He ckacoBano noBHicTIO a00 yacTkoBo [Iporpamy JlosutbHOCTI.

7.4.  IIporpama Kemoek.

7.4.1. Kembex — e sun Ilporpamu JlosmpHocTi, mo nepenbauae HapaxyBaHHS Kiienty BoHycCiB 3a mpoBeOeHHS IUIATIKHHX
omnepauiii 3 Bukopucrauusam EI13/peksizutis EII3 (B Tomy uncii yepe3 mepexy [HTepHET) y MicIpsix peanizaliii TOBapiB Ta HOCIYT (TOPrOBUX
TOYKaXx), 10 BiZHOCATHCA A0 BU3HAUEHHX BiINOBIAHO 10 yMoB Ilporpamu kareropiii. Kareropii Topropux To4ok (B 3aJI€:KHOCTI Bil BUIY
IsUTBHOCTI TOproBoi Touky (1o Bu3HavaeThest 3a 11 MCC-komom) / Ha3BH / TOProBeNbHOT MapKu TOPTOBOI TOYKH TOIO), 32 PO3PAXyHKH B
SIKUX HapaxoByIoThCst boHycH, Bu3HavaroThest bankom ta / abo obuparorsest KitienToM 3 3anpornoHoBaHoro bankom mepeniky B Cucremi
JIICTAaHIIHHOTO 00CIyrOByBaHHS 3 BU3HaYeHOIO yMoBamu [Iporpamu nepiomudnicTio. KitieHT moMicstaro (abo 3 iHIIOI0 MepioANYHICTIO, 0
Oyne BcraHoBieHa IIporpamoro) obupae B CucTeMi AUCTAHIIITHOTO 0OCIYTrOBYBaHHS JJO3BOJEHY A0 BHOOPY KUIbKICTh KaTeropid TOProBHX
TOYOK, IICIISI YOTO PO3MOYNHAETECS HapaxyBaHHs BOHYCIB 3a BiAITOBIITHUMH KaTETOPisSIMH B TIOTOYHOMY IEPiOIi.

7.4.2. HapaxyauHs boHyciB 31iHCHIOETBCA Y BiICOTKOBOMY BHPa)KEHHI BiJl CYMH IIPOBEIEHOI omepallii 3a BcTaHOBJIEHHM bankoM
PO3MIpOM BiICOTKIB JJIsl KOXKHOI 3 KATETOPiii TOPrOBHX TOYOK 200 Y (iKCOBaHii CyMi 3a MPOBEAEHY y TOProBiid TOUIII BiAMOBITHOI KaTeropii
omepauiro. Y BHIIAAKY MPOBEICHHS OINEpaliil B iHO3eMHIiH BalioTi, boHycH, 10 HapaXOBYIOTBCSA Y BiICOTKOBOMY BHPaXXCHHI Bil CyMH
oreparii, po3paxoBYIOThCS BUXOASYH 3 TPUBHEBOTO €KBIBAJICHTY CyMH OIlepallii, pO3paxoBaHOT0 3a BU3HAUeHNM BbaHKOM KypcoM BallioT, 3a
SIKIM TIPOBOJMJIACH KOHBEPTAllis BaJIOT 3 METOI0 BHKOHAHHS BiAMOBINHOI omepamii. BaHK caMOCTiIHO BCTAQHOBIIOE, 3MIHIOE PO3MIpH
KoedilieHTiB s po3paxyHKy BoHyciB abo (ikcoBaHi po3mipu BOHYCIB 3a KOXXHOIO KaTETOPI€0 TOPTrOBUX TOYOK; PO3MIPH JIFOUHX
koegirieHTiB/(pikcoBaHi po3mipu boHyciB BimoOpakaroTscs B CHCTeMi AUCTAHIIHHOTO 0OCIYrOBYBaHHS.

7.43. 3a pimenasMm banky B Mexax [Iporpamm KemGex MoxyTh HapaxoByBaTuch BoHycn Takox 3a kopuctyBanHs KiieHTOM
Iponykramu banky - y Bumaznkax, B po3mipax Ta Ha yMoBax, Bu3HaueHnXx bankowm ta BinoOpakenux y [Iporpami ta B CucteMi AucTaHIiTHOTO
00cITyroByBaHHS.

7.5.  Pedepanabna [Iporpama.

7.5.1. B mexax PedepansHoi [Iporpamu bank HapaxoBye Kiienty bonycu y BcraHOBiIeHOMY baHKOM po3Mmipi y BUIagKax:

- yknagaHHasa 3 bankom JloroBopy GaHKiBCEKOro paxyHKy 3 BuiryckoM EIT3 HoBuMm KitieHTOM, sikmit oTprMaB 3ampoIleHHS Bif

inmoro Kiienta — BoHyc HapaxoByeTbcsi TakoMy HOBoMY KUli€HTY, SIKMH CKOpHCTaBCS OTPHMaHHM 3alpOLICHHSM, BiJIKPUB
IMoTtounwmii paxynok 3 EIT3, mo o0cimyroByeThes 3a TapuHUM akeToM baHKy, BH3HauYeHUM B TakOMy pedepabHOMY NOCHIaHHI
(3ampomIeHHi), Ta BUKOHAB iHIII Aii, 110 MOXYTh OyTH nependadeni [Iporpamoro JIosutbHOCTI B sIKOCTI yMOBH oTpuMaHHs boHycy;
- HagaHHA 3anpoureHHs KiientoM iHmi# ¢izngHiil 0co0i, Ska HUM CKOpucTanacs Ta ykiaiga JloroBip 0aHKIBCBKOTO PaxyHKY 3
unyckoM EII3 3 baukowm Bigkpuia [Totounnii paxyHok 3 EIT3, mo o6ciayroByerscs 3a TapudHuM naketom baHky, BU3HaueHIM
B TakoMy pedepalrbHOMY IOCHJIAaHHI (3alpOLIeHHI), Ta BHKOHAJA iHIII Xil, IO MOXYTh OyTH mependadeni IIporpamoro
JlosuteHOCTI B sikocTi yMoBH oTpuManHs bonycy Kiientom, — bonyc HapaxoByeTbest KitieHTY, sSIKUii HaiaB 3anpOLICHHSI.

3anpoureHHs: HanaeTbess KilieHTOM iHIIMM oco0aM y BHIVISII YHIKQIBHOTO pedepanbHOro MOCHIaHHS, sike goctymHe KiieHTy B
CucreMi IMCTaHIIHHOTO 0OCITYroBYBaHHS Ta MOXKe OYTH HalpaBJieHe B €JIEKTPOHHOMY BUIIISII 3 BAKOPUCTAHHIM Oy/Ib-SKOTO MPUIHATHOTO
JUTSA WX LiTeit 3aco0y KoMyHiKarii. [Hira ocod6a BUKOPHCTOBYE Take pedepalbHe MOCHIaHHs TP peecTpallii BIacHOro akayHTy B Cucremi
JIUCTaHIiIHHOTO 00CIyroByBaHH: Ta BiAKpUTTi [loTrouHoro paxysky 3 EII3 3a BigmoBinauM TapuHIM akeToM baHKy, BU3HAY€HUM B TAKOMY
pedepanbHOMY MOCHITaHHI (3aIpOIIeHH]).

MakcumansHa cyma bonycis Ta Bunaroponu 3a Pedepansaoro [Iporpamoro He oOMexeHa, SIKIIO iHIIe He Oyze nmepeadadeHo yMOBaMU
[porpamu. bank mosxe BcraHoBmroBaTH B [Iporpami mogaTkoBi yMOBH HapaXyBaHHS Ta OTpuMaHHS BoHyciB.

7.6.  IIporpama BbaaroaiiinicTs.

7.6.1. B wmexax Ilporpamu Bnaroniiinicts KiieHT Mae MOXJMBICTH NOpydunTH baHKy peryispHO KoHBepTyBatu y Bunaropomy
HakonnueHi Kiienrom bonycu B Mexax IIporpam Kembek ta Pedepanbha Ta nepekasyBatu Buruaueny Kiienry Bunaropony Omaroniiiniit
oprauizaii, o6paniit Kitientom 3 3anpornoHoBanoro bankom nepeniky. bank mae npaBo B Oyab-sKHii MOMEHT 3yIMHHUTH y4dacTh B [Iporpami
BnaroniitHicTs Oynb-s1K0i OaromiiHOI Oprafizaiii y BUIaJKy BAHUKHEHHS 00CTaBHH, 10 YHEMOXIUBITIOIOTH / YCKJIQJIHIOIOTh TAaKUH TepeKas
(B TOMY YHCITi JIIKBifamis OiaroAifHOI opraHi3alii, BUKIIOUEHHS 11 31 CIIHCKY 3ampornoHoBaHnX baHkom Tomo). B takomy Bumaaky KiieHT
Moke 00patu B CHCTEeMi TUCTaHIIHHOTO 0OCITyroBYBaHHS iHINY OJaroiifHy opraHi3amito 3 3aIporoHOBaHOTO baHKoM meperniky. Y BHMAaKy
HACTaHHA OOCTaBHH, IO YHEMOXIIMBIIIOIOTH 3ilicHeHHs onepamniil 3/Ha [loTounnii paxyrnok 3 EII3 Kiienta, mis [Iporpamu bnaromiiiHicTs
MIPU3YIHHIETHCS Ha Mepiosl iCHYBaHHS TaKMX OOCTaBHH, MICJIl YOTO aBTOMATHUYHO BiJIHOBIIOETHCS Ha yMoBax [Iporpamu, 1o QiSTHMYTh Ha
TOH MOMEHT.

7.6.2. VYwmoBamu IIporpammu moxke OyTH mnepenbadeHa MakCHMalbHa Ta MiHiManbHa cyMu BOHYCIB, sIKi HPOTSITOM KOXXHOTO
KaJICHAApPHOTO MicAIsl MOXYTh OyTH KOHBEpPTOBaHI y BuHaropomy Uil MOAANBIIOro repekasy Ha OnarofiiiHicTh B Mexax I[Iporpammu
Brnaroniitaicts. Cyma nHakonmuenux Knienrtom borycis, mo nepesuirye BctaHoieHy [Iporpamoro MmakcuMansHy cyMmy bomyciB (skimmo BoHa
BCTAHOBJICHA), 1[0 MOXKYTh OyTH KOHBepTOBaHi B Bunaropony 3a IIporpamoro bnaroniiiHicTs, 30epiraeTbest 1O HACTYHMHOI Ta MOMANBIINX
KoHBepTalii bonycis y Bunaropoxy. fxmo cyma HakonmaeHnx Kiienrom BonyciB MeHmie Hix BcTaHOBIIeHa [Iporpamoro MiHiMaibHa cyma
BonyciB (K10 BOHAa BCTAHOBIICHA), III0 MOXYTh OyTH KOHBepTOoBaHI B BuHaropony 3a [Iporpamoro bnaroniitHicTs, KoHBepTalis boHyciB y
Bunaropony B TakoMy MicA1li He 3/iHCHIOETbCSA, a HasiBHA cyMa BoHyciB 30epiraeTbcst 10 HACTYITHOI Ta MOJAIBIINX KOHBepTaliil bonycis y
Bunaropony

7.6.3. 'V pasi akruBauii Kiienrom B Cucremi AucTaHLiifHOro oOCIyroByBaHHs BiqmoBigHoi omiii momo ydacti B IIporpami
Brnaropiiinicts Ta oOpaHHs1 GnaroaiiiHoi opraHizauii, CTOpOHH BBa)KAIOTHCSI TAKUMH, IO YKJIAJIHK JOTOBIp, BiANOBiAHO 10 sikoro KiieHT
nopy4vae banky momicsyHo He mizHinre 20 grcia KOKHOTO MicsIs (SKIIO Taka Jata IpuIiagae Ha BUXITHUH, CBATKOBHHI a00 1HIIIA HepoOoUHid
JICHb — He ITi3HIIIe HACTYITHOTO 32 HUM po00oYoro JHs) 3aiiicHioBatH J{ebeToBuil mepeka3s (I0roBipHe CITUCAHHS) B MIOPSIKY, TepeadadeHOMY
Y JBO, 3 ypaxyBaHHSIM BIMOT 3aKOHOJAaBCTBA Y KpaiHH, KomTiB 3 IloTrounoro paxynky 3 EII3 Kiienra y cymi Bururagenoi Kimienty B Mexkax
Iporpamu braroniitHicTs B moTouHOMY Micsii Bunaropoau Ha kopucts o6panoi Kiienrom 6naroziiHoi opranizarii. 3a3HadeHe JOpyIeHHS
KiienTa npu3ynuHs€eThCs Ha mepion il 00CTaBHH, 1[0 YHEMOXKIIUBIIIOIOTH 31ificHeHHs onepalliii 3/Ha [lotounuii paxynok 3 EI13 KitienTa, no
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3aBepIICHHI Aii SIKMX aBTOMAaTHYHO BiHOBMIOEThCA. JlopydeHns Kiienta npunuasieTsest y pasi Binmosu Kirientom B Crucremi AucTaHIiHHOTO
obcimyroByBanust Bifg y4acti B Ilporpami biaromiitnicts abo y pasi BukimroueHHs bankom wiei Omaropiiinoi opranizamii 3 IIporpamu

BrnaromiiHiCTb.

PO3A1J 8. YMOBU HAJJAHHSA CTIO)KUBYUX KPEJIUTIB

8.1. Lleit po3ain Bu3Hayae 3arajibHi yMOBH HagaHHs cnoxuBunx Kpenuris. Crioxxusui Kpenutu MoXXyTh HafiaBaTHCs 3a y4acTi
KPEIUTHUX TOCEPETHUKIB Y MIOPSIKY, epe0aueHOMY YHHHUM 3aKOHOAABCTBOM Ta BHYTPIIIHIMU HOPMaTUBHUMHU JTOKyMeHTamu baHky.

8.2. Hopsanok ykaanennss Kpeautnoro gorosopy

8.2.1. bank Ha BumacHHM po3cyn INpuiiMae pimeHHS Imono HagaHHA Kpemury Ha migcraBi momanmx KitieHTOM IOKyMeHTIB,

BPaxOBYIOUH HOTO KpPEJUTHY ICTOPII0 Ta IUIATOCIPOMOXHICTh. baHk Mae mpaBo BimMosutn KiieHty y HamanHi Kpeauty moBHicTIO abo
JacTKOBO.

8.2.2. 'V pasi npuitHaTTsa bankoM no3utuBHOTO pimreHHs npo HagaHHsA Kpeanty, Ctoponn ykmanarotes Kpeautnuii norosip. Skimo
Iie nepenbadeHo yMOBaMH HaJlaHHS BifmoBigHoro Buny Kpeanty, CTOpOHM yKIagaroTh iHIII JOTOBOPH IIOO BIIKPHUTTS Ta 00CITYrOBYBaHHS
PaxyHky, B ToMy 4Hcii omeparuii 3a SKUM MOXYTb 37ilicHIOBaTUCS 3 IIMaTiKHOIO KapTKOIO, OTOBIp CTpaxyBaHHA a0o iHII yromw, siki
BU3HA4YEHI yMOBaMHU KpeIUTyBaHHs baHKy.

VYV KpenutHoMy [OOroBOpi BH3HAUaroThCs cepen iHmoro IctoTHi ymoBu noroBopy: Bun Kpemuty, cyma Kpemuty/ posmip
MakcHMaIIbHOTO JTIMITY KpequTHOI JiHii / OBepapadTy, CTpOK, Ha sikuil HafaeTbest KpeauT, HiboBe mpu3HaYeHHs, PO3MIp IIPOLEHTHOT CTABKU
Ta KOMicii, Ta iHIIi yMOBH, BU3HadeHi KpexutHuM moroBopoM sik IctoTHi. YMOBH HamaHHs Ta oOcimyroByBaHHS KpeanTy, 1o He BU3Ha4YeH]
B KpenutHomy norosopi, nependaueni Tapudamu banky Ta Y IBO.

8.2.3. KpenutHuii 1OroOBip Ta JOKyMEHTH JJO HBOT'O MOXYThH YKJIAJATHCS/0(QOpMIIOBATHCS B NanepoBiii abo eneKTpoHHiil Gopmi y
HACTYITHOMY TIOPSIZIKY:

- naneposa gpopma: y Binninenni banky ado y KpeaurHoro nocepenanka nuisxom miamucands 3 6oky KimieHTa BiacHOpydYHIM
miamucoM, a 3 60Ky baHKy — BIacHOpYYHHM HiAMICOM YIIOBHOBa)KEHOI OCOOM 1 MPOCTAaBISHHA NeyaTku baHKy abo IUIIXOM HakJIaJeHHS
¢akxcumine banky y nopsanxy, susHaueHomy Y J150;

- enekmponna opma (3a ymosu mexuiunoi peanizayii): 3 6oxy KilieHTa — MUITXOM TIiAMUCAHHS y TOPSIKY, BU3HAYCHOMY
pozainom «EJIEKTPOHHI JIOKYMEHTU TA BUKOPUCTAHHSA EJIEKTPOHHUX IIAIIVCIB» YABO, a 3 6oky banky — ¢axcumiie
Banky Ta 10JaTKOBUM CKPIIUICHHSIM Y IOCKOHAJICHOIO EEKTPOHHOIO TeYaTKo0 baHKy 3 KBami(h)ikoBaHOIO €MEKTPOHHOIO O3HAYKOIO Yacy y
nopsiAKy, BuzHaueHomy Y J1BO.

8.3.  Ilopsaok BizmoBu Kiienta Bin KpeautHoro gorosopy

8.3.1. BinnoBigHO 10 YHHHOTO 3aKOHOMABCTBA YKpainu KitieHT Mae mpaBo BiIMOBUTHCH Bi KpenuTHOTO IOTOBOpPY Y MOPSAKY,
BU3HaYeHOMY KpeanTHUM JOroBOpPOM.

8.3.2. [IpaBo Ha BimMOBY Bix KpemuTHOTO JOrOBOPY HE 3aCTOCOBYETHCS IIOJ0:

1) KpenurHux 1oroBopiB, BUKOHAHHS 3000B’s3aHb 32 SIKUMH 3a0€311eYeHO IUITXOM YKJIalaHHs HOTapiaJbHO IOCBITYEHUX JOTOBOPIB
(IpaBOYHHIB);

2) Kpeaunti, HagaHuX Ha IpuAOaHHS poOiIT (ITOCITYT), BUKOHAHHS SKUX BiIOYJIOCS 10 3aKiHYEHHs CTPOKY BigMOBH Bijg KpenutHoro
JIOTOBOPY, BCTAHOBJICHOTO YHHHUM 3aKOHOJABCTBOM YKpaiHH.

8.4. 3araabni BuTpaTn 3a Kpequrom

8.4.1. [lo 3arampHHX BHTpaT 3a KpemuTtom BiTHOCATBCSA BUTpATH CIOXXKKBAaua, MOB'S3aHI 3 OTPUMAHHSIM, OOCIYyrOBYBaHHSIM Ta
MoBEepHEHHAM KpenuTy, yKirouaroun MpoIeHTH 3a KopucTyBaHHS Kpenurom, komicii Ta iHIII 000B'SI3KOBI TIATEXi 32 CYIPOBITHI TOCITYTH
bBanky, mos's3aHi 3 HajaHHSAM, OOCIYroByBaHHSM 1 NoOBepHeHHsM Kpemurty (ykmodaroun kowmicii 3a 0OCIyroByBaHHS KPEIMTHOL
3a00proBaHOCTi, PO3PaxyHKOBO-KacoBe OOCIYyroByBaHHs, IOpHAWMYHE OGMOPMIIEHHS Ta IHII IUIATEXi), KPEJUTHOTO IOcepenHHKa (3a
HasIBHOCTI) Ta TPeTiX 0cib (cTpaxoBi Ta MOJAaTKOBI IUIaTEXi, 300pH Ha 000B'I3KOBE IeprKaBHE MIEHCIHE CTpaxyBaHHs, 0ip)koBi 300pH, TIaTexKi
3a MOCJIYTH JCPKABHUX PEECTPATOPIB, HOTAPIYCIB Ta IHIIUX 0Ci0, a TAKOXK IHIII 0OOB'I3KOBI TUIATEXKi), AKI CIUTauyOThCst KITieHTOM 3TifHO 3
BAMOTaMH 3aKOHOJIaBCTBa YKpaiHU Ta/abo ymoBamu KpemuTHOro moroBopy (KpiM IDIaTexiB, IO 3TiJHO i3 3aKOHOJABCTBOM YKpaiHH He
BKJTIOYAIOTHCS JI0 3aradbHUX BUTPAT 32 CIIOKHUBUNM KPEAUTOM).

8.4.2. KoukperHi Buan BUTpar 3a Kpenurom, ix po3Mipu, OpsSA0K HapaxyBaHHS Ta CIUIATH BU3HAYAIOTHCS KpennTHUM JOroBOpOM,
YJBO Ta/abo Tapudamu banky.

8.5.  Iloramenns 3a0oprosanocti 3a KpenutHum norosopom

8.5.1.3a0oproBanicts 3a KpeanTHHUM AOroBOpPOM Mimjisrae TOTANICHHIO y MOPSIAKY Ta CTPOKHM/TepMiHH, BU3HaueHi KpeautHum
nmoroBopoM. Skimo inmre e Bu3HadeHo Y J[bO, cyma 3aboproBaHocTi, 1o He crutadeHa KitientoM y Bu3HadeHuit Kpenutaum morosopom abo
YJIBO TepMiH/CTPOK, BBAKAETHCS MIPOCTPOUCHOO HACTYIMHOT0 Pobouoro aHs.

8.5.2.Sxmo crpox/TepmiH noramenHs Kpenuty a6o Oynp-skoro ruatexy 3a KpeautHum moroBopom abo 3a Y/IBO mpumanae Ha
HepoOouwnii neHp, TO TaKUi TEPMiH IOTAIIEHHS IEPEHOCUThCA Ha HacTymHU PoOouwnii neHs, skmio iHme He Bu3HadeHo Y JIBO.

8.5.3.Y pasi HemocTaTHOCTI cymHm 3aificHeHoro KiieHToM miartexy /it BUKOHaHHS 3000B’s3aHHA 3a KpeanTHuM moroBopoM y
MOBHOMY 00Cs31 Taka cyMa BUKOPHCTOBYETHCS Ha MTOTAIIEHHS! BUMOT baHka y Takilf 4eproBocCTi:

1) y HeplLy 4epry CIUIauyroThCs MpocTpoyeHa cyma Kpeauty;

2) y APYTY 4epry - MpoCTPOYEHI MPOLICHTH;

3) y TpEeTIO uepry - cTpokoBa cyma Kpeauty, mo Bxoauth 10 OG0B’ I3KOBOTO IIIATEXKY/IIOMICIYHOTO IJIATeXy BiIIOBIIHO 10
['padixy mnaTexis;

4) y 4eTBEepTy 4epry - HapaxoBaHi CTPOKOBI IIPOIIEHTH 3a KOpUCTyBaHHS Kpenurtom;

5) y IT’SITY 4epry - HeycToWKa Ta 1HIII IUIaTexi BiAmoBiqHO 10 JoroBopy;

6) y HIOCTY 4epTy - HOBHE ab0 YacTKOBE JOCTPOKOBE MOTaIIeHHs 3a00proBaHocTi 3a KpeuroMm, CTpok omiaTy sSKOi He HacTaB.

VY Bumazaky nepepaxyBaHHS KOIITiB Ha noramenHs KpeanTy ta/abo mporeHTiB, Ta/abo kKomicii Ta/abo 1HIINX ITaTeXiB y MOPYIICHHS
BHUIIIEBKa3aHO1 ueproBocTi 3 BuHU KitieHta, bank camoctiiiHo niepeposnoinse kot KiieHTta, Mo Ha iiiuii B MorameHHs 3a00proBaHOCTI
3a KpeUTHUM I0r0BOPOM, y BiJIOBIAHOCTI 3 4EProBiCTIO, BUKIAAEHOIO B IIbOMY ITYHKTI.

8.6. Bunaaku Ta Hacaiaku BU3HaHHSA Bankom JlaT norameHHs! TaKolo, 0 HACTAJIA

8.6.1.bank Mae paBo BU3HATH AaTy morameHHs KpeauTy Takoro, 10 HacTana, HanpaBuBIIK KitieHTy BiNOBiHY THCEMOBY BUMOTY
npo noranteHHs Kpexury y nopsiaxy, scraHosiaeHoMy 11.2.7 YJIBO, y pasi HactaHHs Oy[b-KOT 3 HACTYITHUX MOJii/00CTaBUH:
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- HECIUIaTH KPeauTy Ta/abo MPOLEHTIB BiANOBIIHO 10 YMOB JloroBopy LIoHaiiMEHIIIe IPOTATOM OJHOTO KaJeHAapHOTO MiCsIis
3 JHS 3aKiHYCHHS CTPOKY (HACTaHHs TEPMiHY) ILIATEKY;

- HecIutaTé OyIb-sKoi iHII01 cyMHu, 1o mimysrae cruati KiienTom BixnoBixHO 10 yMOB JloroBopy, KpiM KpeIuTy Ta IPOIEHTIB,
B CTPOK, BCTaHOBJIEeHHH JloroBopom, abo HeBUKOHaHHS KilieHTOM Oy1b-KOT0 HErponIoBoro 30008’ s13aHHs 3a JloroBopoM;

- HE YKJIQIeHH (B TOMY YMCIII pO3ipBaHHA yKJIaaeHoro) KiieHTom Oyap-sKOro 3 TOroBOPiB CTpaxyBaHHs, SKIIO TaKi JOTOBOPH
MOBHUHHI OyTH yKJajeHi 3riiHo 3 KpeauTHuM oroBopoM, abo HecIulaTa 4eproBoro(ux) cTpaxoBoro(ux) miatexy(iB) abo
HEHaJaHHS B baHK 10roBOPIB CTpaXyBaHHS Ta JOKYMEHTIB, IO MiATBEPAXKYIOTh OIIATy CTPAXOBHUX IIATEXKIB;

- MOPYIICHHS CyJOM CIpaBH Npo Bu3HaHHsA KirieHTa Hemie3gaTHUM ab0 OOMEKEHO Ji€3[JaTHUM, OTOJIOIICHHS (BPYYCHHS)
KiienTy moBitoMIIeHHS PO Mi03py y BUYNHEHHI KPUMIHATBHOTO NIPABOIOPYIICHHS;

- BCTaHOBJICHHS HEAIMCHOCTI BiIOMOCTEH, sIKi MiCTAThCS B KpenuTHOMY HOTOBOPi 200 1HIINX JOKyMEHTaX, HagaHux Kiientom;

- HAaCTaHHs CTPAXOBOTO BHIAJKY 3a OY/Ab-IKUM JOTOBOPOM CTpaxyBaHH:, 10 YKJIaJEHHU BiAMOBIAHO 10 BUMOT JloroBopy;

- BUHECEHHS PillIeHHSI KOMIICTEHTHHUM JIep>KaBHUM OpPTaHOM IO OTOJIONIEHHs (3Haxo pkeHHs) KitieHTa B po3myky;

- Yy BHIIAJKy He YKJIaJeHHs JOAaTKoBoi yroxu no KpemutHoro morosopy mpo 3miHy IIporieHTHOI CTaBKH 3a KOPHCTYBaHHS

Kpenurom, sixmo Taka ymoBa nependadena KpeaquTHuM 1oroBopom;

- y BHIIQJIKy HACTaHHS MOAiN abo oOcTaBuH, sKi Ha TyMKy baHKy MaioTh a00 MOXKYTh MaTH HETaTHBHUI BIIMB HA BUKOHAHHS
KpeautHoro 10roBopy/I0roBopy 3acTaBi/I0TOBOPY IMOTEKH/IOTOBOPY TOPYKH.

8.6.2.Y pasi HampaBieHHs baHKOM Takoi BUMOTH PO JOCTPOKOBe norameHHs Kpeauty, BianosinHo 1o ct. 212, 611, 651 LluBinsHOTO
KoJIeKcy YKpaiHH, TepMiHH BUKOHAHHS BCiX I'POIIOBHX 3000B'sI3aHb 3a JIOroBOpOM BBa)KAIOTHCSI TAKMMH, IIJ0 HACTAIIM y 3a3HAUCHY y BUMO31
nary. He misnimre 3a3HageHoi matu KitieHT 3000B'13yeThest moBepHyTH banky cymy Kpemury B moBHOMY 00Cs3i, CIUIATHTH NPOIEHTH 3a
(akTUYHMI TepMiH KOpUCTyBaHHS KpeauToM, IIOBHICTIO BUKOHATH iHINI 3000B's13aHHs 3a JloroBopom.

8.6.3.Cyma 3aboproBanocti 3a KpenuroM, HapaxoOBaHUMH MPOICHTAMH, iHIIUMH 3000B's3aHHAMHE 32 J[oroBOpoM, 10 HE CIUIaueHa
KiienToMm y Bu3HaueHmid y BUMO3i baHKy TepMiH, BBaXXA€ThCA MPOCTPOUCHOIO HACTYIHOT0 OmnepariifHoro aHs.

8.7. Ocobausocti Hananus Kpenurty y ¢popmi OBepapadry (a5 gorosopis Oepapadty, yxiaagenux g0 24.01.2017 poky)

8.7.1. Kpemur y popmi OBepapadTy HalaeThCs NUIIXOM BHKOHAHHS BHIATKOBHX omepariii 3a Paxynakom KiieHTa moHan 3amumok
ioro BmacHUX KomTiB Ha PaxyHky. Po3mip OBepapadry, CTpok Ta yMOBH HOTro HagaHHs BU3HAYAIOThCA KpequTHUM JOTOBOPOM.

8.7.2. Ilpn BuW3HaueHi po3Mipy MakcuMaimbHOro JiMiTy OBepapadTy Ta mocrymHoro mimity OBepapadTy baHk KepyeTbes
BHYTPIIIHIMHU JOKyMEeHTaMH baHKy Ta YMHHHMM 3aKOHOJAaBCTBOM YKpaiHnu. KilieHTy Moxxe OyTH BCTaHOBIICHHMIT JIMIIIE OAWH JOCTYITHHH JIIMIT
Ogepapadty Ha oguH PaxyHOK.

8.7.3. Maxkcumansauii mimitT OBepapadTy — Iie MaKCHMaJIbHO MOJKIIMBA CyMa, B paMKax kol KilieHT Mojke OTpUMaTH KpeIuTyBaHHI
y Burani Oseprapadty. MakcumanbHuil nimit OBepapadTy Bu3HauyaeThes y KpeautHoMy m0ToBODI 1 € Horo IctoTHOIO ymMOBor0. Po3mip
noctynHoro JiMity OBepapadTy BuszHauaeTbesi baHKOM Ha mifcTaBi OWIHKK KpeIUTOCTIPOMOXHOCTI KirieHTa BiANOBIIHO 10 HamaHUX
KiienTOM IOKyMEHTIB Ta, 32 HEOOXiIHOCTI, Ha OCHOBI iH(pOpMaIii, 3aKOHHO OTPUMAHO] 3 IHIIKX JHKEPET, aje y Oyab-IKOMY BUIIAIKY HE MOJKE
OyTH OUIBIINM 32 PO3MIp MakcHMalbHOTO Jimity OBepapadry, sk BiH Bu3HaueHH B KpenutHomy norosopi. [Ipo BcTaHOBICHHS po3Mipy
noctynHoro nimity OBepapadty bank mosinomisie KiieHTa muisixom HajacuiaHHA oMy TekcToBOro moBimomieHHS. Y pasi He3romw i3
BCTaHOBJIeHUM bankoM noctymuuM nimitom OBeprpadrty Kiient nmoimomise mpo ne bank mporsrom 30 kaneHAapHHX AHIB IUIIXOM
TIOJIaHHs ITICHMOBO] 3asBH y Binninenni bauky, B sikomy Oyio ykinageHo KpeanTHuii norosip, abo 3atenedonysaBmu 10 KoHTakT-1IeHTpY
Banky 3a Homepom 0-800-507-700. ¥V Bumazaky, sikmio KiieHT mpoTsSrom BKa3aHOTO CTPOKY HE 3asfBHB MPO CBOIO HE3TOAY 3 PO3MIpOM
BCTaHOBIIEHOTO bankoMm moctymuuM JsimiToM OBepapadTy Ta/abo 3ifiCHUB omepaililo Ta CKOpUCTaBcs KpeauToM micias OTpHUMaHHS
BKazaHOTro TekcroBoro moBimomieHHS baHky, 3roma KiieHTa BBaKaeThCs HAaIaHOKO Ta € HOTO OE3yMOBHOIO 3TOJIOI0 3 YMOBAaMH HaJIaHHA
Kpemury y dopmi OBepapadty. YV pasi Hesrogu Kimienra 3 moctymauM nimitom OBepapadrty Ta/abo ymoBamu HajaHHA Kpenurty BiH mMae
MpaBoO BiJIMOBHUTHUCH Bijl HaaHHSI Kpenury, moracuBiy ycio 3a00proBaHicTs 3a KpequTHIM 10roBOpOM y TOBHOMY 00Cs31 Ta MOJABIIH 3asBY
mpo po3sipBanHs KpeautHoro noroBopy no Bigninenus banky.

8.7.4. TlpoueHTHa cTaBKa 3a KopucTyBaHHsS Kpemurom, komicii Ta iHmi ruiaTexi 3a KpeauTHHM JOTOBOPOM 3a3HAYAIOThCS Y
KpeauTHoMy OroBopi; BapTicTh iHIIKMX MOCITyT baHKy, 30KkpeMa IoB’s13aHuX i3 KopucTyBaHHSIM [11aTiXKHOIO KapTKOI0, BKazyeThest y Tapudax
Bbanky.

8.7.5. Kpeaut BBakaeTbCs BUKOPUCTAHUM 3 JaTH BigoOpakeHHs Ha PaxyHKy cymu omepaiiii, o Oyia 3/ificHeHa (MOBHICTIO abo
YacTKOBO) 32 paXxyHOK Jimity OBepapadry.

8.7.6. baHK HapaxoBye TMpOLEHTH 3a KOpUCTyBaHHS KpemuroMm He piime omHOTO pa3y Ha Micsmb y BamioTi Kpemuty Ha cymy
BUKOpHUCTaHOTO Kpenuty, Buxonsun 3 pakTUIHOI KUTBKOCTI JHIB y MICAII Ta PO, IPH I[bOMY BPaXOBYETHCS MEPUINK 1 HE BPaxOBY€EThCS
OCTaHHIN JeHb KopucTyBaHHS Kpemumtom. bazoro s HapaxyBaHHS TPOLEHTIB € MIOAE€HHa 3a0oproBaHICTh 3a KpeauToM Ha KiHelb
OneparifHOTO JHS.

8.7.7. 3aboprosanicTh 3a OBepaApadTOM MOTAMIAETHCS 338 PAXYHOK KOIITIB, 10 HAMIHIUTH Ha PaxyHoK. Y BUIaaKy HEMOXIHBOCTI
BukopuctanHs Kiienrom PaxyHky mis morameHHs 3a00proBaHOCTI (TMUMYacoBa HENOCTYITHICTh PaxyHKY, OJIOKyBaHHsSI TOIIO) MOXIIHBE
BUKOPUCTAHHS IHIIOTO paxyHKy baHKy, peKBI3UTH SKOTO MOXXHA Ji3HaTHCh Oe3mocepenHbo y Binnminenni banky y neHs cruaté
3aboproBanocti. KimieHT 3000B’s13aHmit 3/ificHUTH NoTaIeHHs 3a00proBaHoCTi y cymi oTpuManoro Kpenury 3a OBepapadrom y moBHOMY
00cs31 He mi3Hime 35 (TpUANSTH M’ ITOr0) KaJeHIapHOTro THs 3 1aTH oTpuMaHHSa Kpenuty (mpoBeneHHsI BUIATKOBOI omepalii 3a PaxyHkom
3a paxyHok Kpenury). [loramenns 3a00proBaHOCTI 32 HapaXOBaHMMH TPOLICHTAMH 3a KOpUcTyBaHHS KpemnTom i kowmicii (3a HassBHOCTI)
3MIHCHIOETBCS He Mi3Hile 25 (IBaausiTh M’ATOr0) YMCJIa MiCAIs, HACTYITHOTO 32 MicsiIeM, B sikomy KitieHT xopuctyBaBcst Kpemurom.

8.7.8.  KiieHrt 3000B’s13aH1I BUKOHYBATH CBOI 3000B’s13aHHsI 32 KpequTHUM 1OrOBOPOM Ta 3 METOIO TIOTalleHHs 3a00proBaHOCTI
3a OBepapadToM (B TOMY YHCIIi 32 HApaxOBaHHUMH MPOLEHTAMH, KOMICISIMU TOIIO) MPOTATOM Iepioay, BCTAHOBJIECHOTO JUISl MOTAIICHHS
IIOTOYHOT 3200pProBaHOCTi, 3a0€3MeUNTH HAasBHICTh HEOOXIZHOT CyMM IPOIIOBHX KOIITIB Ha BiANOBiAHOMY PaxyHKy.

8.7.9.  Bmponosx aii KpenurHoro norosopy baHk Mae npaBo B 0OAHOCTOPOHHBOMY MOPSKY 3MiHIOBaTH PO3MIp JOCTYITHOTO JTIMITy
OBepapadTy y Mekax MaKCHMAIBHOTO JIMITY, epe0adeHoro yMoBaMH BiqnoBigHoro KpexutHoro morosopy, npo mo bank mosigomisie
Kuienra y nopsiaky, BusHauenomy 1.2.7 Y/IBO, a came:

- 3MEHIIYBaTH 0 po3Mipy (akTiuHOl 3aboproBaHocTi 3a Kpenurom Ha 1aTy BUHHKHEHHs MPOCTPOYEHOi 3a00proBaHOCTI 3a

Kpenutaum norosopowm;

- BIIHOBIIIOBATH JIMIT A0 po3mipy, nepeabadeHoro y KpeautHomy noroBopi, micist morameHHs KiieHToM mpocTpodeHol

3a60proBaHoCTi 32 KpeauTHiuM 10r0BOpOM;

- 3MIHIOBAaTH PO3MIp JOCTymHOTO JimMiTy OBepapadTy B Mekax 3a3HadeHOro B KpeanTHOMY JTOTOBOpi MAaKCHMAaJIbHOTO JIMITY

oBepapadry;
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- 3MEHIIIYBaTH PO3MIp JIMITY 3 iHIIUX migcTas (Y TOMY YMCIIi, ajle He 0OMEXYIOUHCh, Y BUIIAAKY HaKJIaIeHHS apeluTy Ha PaxyHok
TOWIO).

VY pasi Hesroau 3i 3miHamu KitieHT Mae mpaBo posipBatu KpenuTHuil DoroBip, momepeaHpO MOTACHBIIM BCIO 3a00prOBaHiCThH 3a

Kpeautaum noroBopom.
8.7.10. Bank Mae mpaBo TUMYAacOBO MPH3YNUHMTH MOJAJIbIIE HAJAHHSI KPSJUTHAX KOIITIB y pa3i HAaCTaHHS OyIb-sKOi 3 TaKUX
TIOMIH:

- NIPUIHATTS opraHaMu JepkaBHoi Biamgw/HarioHansHoro OaHKy YKpaiHM akTiB, IO BBOJATH MOpATOpii, 3a00pOHSIOTH,
00MEXYIOTh 200 IHIIMM YHHOM POOJISITH HEMOXJIMBUM BHKOHaHHs BaHkoM 3000B’s3aHb 3a uuMm Y/IBO ta/abo KpeanthHum
JIOTOBOPOM;

- 3MiHM Ha (iHAaHCOBOMY pHHKY YkpaiHu abo Ha MiKHapogHHX ()IHAHCOBHX PHHKAX MPOLEHTHHX CTaBOK HA KOLITH, ILIO
BUJIAIOTHCA 200 3aydaroThesi baHkow;

- Hecruiata KiientoM Oyap-sK0i cymu, 10 Hiuidrae ciuiati Ha KopuceTh banky BiamosinHo 1o uporo Y/BO;

- HEBHKOHaHHS a00 HeHae)xHe BUKoHaHHS KitieHTOM OyIb-sKuX iHIIHX 000B's13KiB 3a uM Y JIBO, a Takox 3a OyAb-sIKHM IHIITHM
JIOTOBOPOM, yKIajieHuM Mixk bankowm i KitieHToM;

- npex'sBieHHs 1o Paxynky Kiienra, BinkpuToro y banky, miaTiKHEX BUMOT Ha IIPUMYCOBE CITUCAHHS (CTSTHEHHS) TPOIIOBHX
KOIITIB (HE3aJIeXHO BiJl CyMH KOIITIB, 1[0 CIUCYIOTHCS), apeIlT OyIb-IKNX KOLITIB Ha Oyab-skux paxyHkax Kiienra y banky,
BUHHKHEHHSI [TOJJaTKOBO1 3aCTaBU BiAHOCHO akTHBiB KirieHTa a00 HakiageHHs aAMiHICTPATUBHOTO apelTy Ha Oyab-sIKi aKTUBH
Kiienta. Ilpu upomy bank mMosxe 31iCHIOBATH MIPUMYCOBE CIIMCAHHS TUIbKH ocoOucTtux komTiB Kimienta. JoctynHuit mimit
Kpenutnoi minii Moxe OyTH BiIHOBICHUH MICHIS 3HATTA apeIuTy 3 IPoIIOBUX KOITIB HA Paxynky Kiienra;

- BUSIBJICHHSI TAKMMH, IO HE BiAMIOBIAAIOTh MiHCHOCTI, TOKyMeHTIB Ta/abo indopmarii, mio Oyiau Hagani Kiientom Banky 3 meToro
OTPUMaHHS KpeAUTHHUX KOmTiB 3a 1M Y JIBO a6o BusiBieHHs bankoMm Toro, 1o panime Hajganuii banky nacmopt Kiienra 6yino
BTPAueHO, BUKPAZEHO YH IHIIMM CIIOCOOOM IacropT BHOYB 3 HOTO BOJIOJIHHS;

- HasBHICTh y baHKy 00rpyHTOBAHOT MMi103PH I110JI0 HECAHKI[IOHOBAaHOTO BUKopHcTanHs Kaptku, emitoBanoi 3a Y JIBO, abo iHmmx
Kaprok, emitoBannx bankoM, Ta/abo y pa3si migzo3pu Mmoo maxpaiceKux Ail BiqHOCHO/3 60Ky KiieHTa;

- ozepxaHHs baHKOM Binx iHIINX (DiHAHCOBO-KPEAWTHHUX YCTAHOB, iHIIMX KPEOUTOPIB, AEPKABHUX OPTaHiB BIAAW HETATHBHOL
iHpopmanii mpo KiieHTa, o cBiAYUTH PO HEBUKOHAHHS (HeHaNe)KHEe BUKOHAHHS) KimieHTOM CBOiX 3000B'13aHb IEpe TPETIMHU
ocobamu abo mpo HamaHHsi KiieHToM HemocToBipHOi abo cdanbcudikoBaHoi iH(pOpMaLii 3 METOI OTPUMAHHS IHIIHX
KPEIUTIB/TIO3UK, a TaKOX IHIIOI iHpOpMaIlii, MO Ja€ MiACTaBH CyMHIBAaTHUCS y Hale:KHOMY BHKOHaHHI Kili€eHTOM CBOiX
30008B's13aHb 3a UM Y JIBO Ta/a6o KpeautHum goroBopom;

- OyIb-SKUX IHIOIMX MOAIH Ta 00CTAaBHH, IO Ha OYMKY BaHKy MOXXyTh MaTH HACJiIKH HEMOXXJIHMBOCTI HAJIGKHOTO BHKOHAHHS
KirienTowm iioro 30608 ’s13aub 3a M Y JIBO Ta/abo KpequTHUM 10r0BOpOM.

[Ipo npu3ynuHeHHs HafgaHHA KpeauTy bank Mae npaBo nosinomuTH KitieHTa nUIsIXOM BifnpaBieHHsT TeKCTOBOTO MOBIIOMIICHHS.

8.7.11. Bank mae npaBo 6e3 10JaTKOBHUX po3’ICHEHb BUMAraTH IMOBHICTIO IOBEPHYTH BCIO CyMy 3aboproBaHocTi 3a Kpenurom B

Oyzmp-skuit yac mpotsrom nii Kpenurnoro norosopy. Ilpn npomy, bank 30008’ s13aruit noBigoMuTtd npo e KiieHTa nusixom BiInpaBiIeHHS
TexcroBoro moBimomiieHHs Ta/abo y iHmmMil cmocid, mependadenuit m.2.7 Y/BO, 3a 30 kaneHgapHHX AHIB 10 OaTd, A0 skoi KiieHT
3000B’13aHUI TOBEPHYTH BCIO CYMy OTpUMaHOTo Kpenuty Ta moracuti HapaxoBaHi MPOLIEHTH 3a KOpHCTyBaHHA Kpeaurom, komicii Ta iHIm
miaTexi, mo nependadeHi Kpenutaum norosopom, Tapudamu banky ta ¥YIBO.

8.8.  Ocob6smBocti HananHsa Kpenuty y ¢popmi KpeantHoi ainii

8.8.1.  Kpenut s mpoBeneHHs omeparii 3a paxyHOK JIMITy KpeIUTHOI JIiHii HaJaeThecs Ha MijacTaBi ykianeHoro KpemutHoro
JIOTOBODY.

8.8.2.  Po3mip MakcuMambHOTO JIIMITY KPEIUTHOI JIiHi1, CTPOK KPEAUTYBAHHS, HIHOBE IPU3HAYECHHS, PO3MIpH MPOIIEHTHOI CTABKH,
KOMICili Ta 1HIINX IJIaTEeKiB, CTPOKH/TEPMIHH iX CIUIATH Ta iHIII YMOBH JOTOBOPY 3a3HadaloThes y KpeautHoMy T0TOBODI.

8.8.3.  MaxkcuMaisHHH JIMIT KpenTuTHOI JiHii Bu3HavaeTscst CTtopoHamu B KpenuTHOMY n0T0BOpi 1 € #oro IcToTHOIO0 yMOBOTO.

Jns 30inpmeHHss MakcUMaIbHOTO JIiMITY KpeautHoi niHii KimieHTy HeoOximHO 3BepHYyTHCH N0 BaHKY 3 BimnOBiZHOIO 3asBOM0. Y
BUIaIKy NPUHHATTS baHkoM no3utuBHOTO pimeHHs: CTOPOHU BHOCSTH BiANOBiAHI 3MiHU 10 KpeauTHOTrO 10roBopy.

8.8.4. B Mexxax MakCHManbpHOTO JMITY KpeAWTHOI JiHii BaHK B 3aJe)KHOCTI Bil OIIHKKA KPeTUTOCTIPOMOXHOCTI KitieHTa Mae
MIPaBO BCTAHOBUTHU J{OCTYMHMH JIIMIT KpeITUTHOT JIiHii, SIKMi MOJke OyTH MEHIINM 32 MaKkcHManbHHUH JIMIT KpeAUTHOI JiHii. BaHk Mae npaBo
B IOIIBIIIOMY 3011bIIyBaTH 200 3MeHITyBaTh J{OCTYIHUM JTIMIT KpeauTHOT JiHil, ane po3mip J[ocTymHOro JiMIiTy KpeIuTHOT JIiHIT He MOXe
nepeBuIyBaTH MaKkCUMalbHUH JTIMIT KpeIuTHOI JiHii, Bu3HaueHuii B KpequrHoMmy norosopi. Po3mip JlocTymHoro nimitTy KpeauTHoT JiHil
BH3HAYAETHCS BaHKOM Ha mifcTaBi OIMIHKH KpemuTocrpoMoxHocTi KiieHTa y BimmoBigHOCTI 10 HamaHuxX Kili€eHTOM NOKYMEHTIB Ta, 3a
HEOoOXiTHOCTI, Ha OCHOBI iH(OpMallii, 3aKOHHO OTPUMaHO{ 3 iHIHX JpKepe. [Ipo BcTraHOBIEHUH po3Mip JOCTyIHOTO TiMITY KpEeIUTHOI JiHi1
Bank nmoBigomiste KimieHTa nuraxoM HagcuinaHHs HoMy TeKCTOBOTO IOBiIOMIICHHS.

V pasi 36insmennas baakom JloctymHoro nimity KitieHT Mae mpaBo BiAIMOBHTHCE BiJl Takoro 30iibmenHs. i poro KiieHT moBuHEH
3BepHyTHCs 10 Binninenus banky, B skoMy Oyino ykinaaeHo Kpenurauit norosip, npotsirom 30 xajgeHIapHHUX AHIB 3 IaTH HaJACHIaHHS HOMY
bankom TekcToBOro MoBiZIOMIICHHS PO BCTAHOBJIEHHS HOBOTO po3Mipy JlOCTYIHOrO JiMiTy Ta 0COOMCTO TOJATH BiANOBIIHY MUCBMOBY (B
namnepogiit popmi) 3asBy abo 3arenedonysaru 10 Konrakr-1ienTpy banky 3a Homepom 0-800-507-700 (3a HassBHOCTI TeXHIYHOT MOXKIIMBOCTI
y Banky). V Bunanky, sikiio KitieHT npoTsirom BKa3aHOTO CTPOKY HE 3asBUB PO CBOIO HE3ro.y i3 30iIblIeHHM po3MipoM JIoCTyITHOTO JiMITY
KpEeIUTHOI JTiHi1 Ta/ab0 3/1iHCHUB omeparito Ta CKoprcTaBcst KpeauToM miciis oTpuMaHHs BKa3aHOTO TekcToBoro noBigomiieHHs1 banky, 3ronma
KitieHTa BBa)Ka€ThCsl HAJAHOKO.

JlocTymHuUi TiMIT KpeAUTHOT JIiHIT MOke OyTH 3MEHIeHn T Takoxk 3a 6axaHnHsaM KimienTa. [{ns nporo KimieHTy HE0OXiTHO 3BEpHYTUCH
3 BIAMOBITHOIO 3asiBOI0 10 BimmineHHs ab0 CKOpHUCTATHCH BiAMOBiMHMM (yHKIIOHaTOM B CHCTeMi MUCTaHIIAHOTO OOCIyroByBaHHS (3a
HasBHOCTI TeXHIYHOI MOXUIHBOCTI y baHKy) 3a ymMoBH, 110 cyma 3a00proBaHocTi 3a KpeiuToM Ha MOMEHT 3BEpHEHHS HE IEPEBUIIyBATHME
po3mip 3amutyBanoro Knientom J{ocTymHOrO JIiMITY KpeJUTHOT JiHil.

JoctynHuii mimit kpenurtHoi JiHii Moxe OyTu 30inblueHMi Takox 3a iHinjaTuBoro KiienTa y BMmaaky 3roxu banky Ha Take
36impmenns. Jns mporo KitieHTy HeoOXifHO 3BEpHYTHCh 3 BIANOBIAHOK 3asBOI0 10 BigaineHHss abo CKOPUCTATUCH BiJMOBIJHUM
¢ynkuionasom B CucTemi AMCTaHIIITHOTO 0OCTyroBYBaHHS (3a HAsBHOCTI TeXHIUYHOI MOJIHBOCTI y banky). 3a pesympTaTtamu po3risimy
Bankowm iniriatuBu KiienTa, baHk Moske BCTAaHOBUTH HOBHI po3Mip JlOCTYIHOTO JIMITY KpeIUTHOI JIiHii, po mo iHpopmye KitieHTa muisxom
HanpasieHHs TeKCTOBOTO ITOBITOMIICHHS.
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Taxox, B CucTeMi JUCTaHIIHHOTO 0OCIYroBYyBaHHS (3a HasIBHOCTI TEXHIYHOI MOXJIMBOCTI y BaHKy) He wacrime oxHoro pasy Ha
MiCslb, SIKIO iHIIA HepioAWuHiCTh He Oyne mepexbadeHa ¢ynkuionamom CHCTEMH AUCTaHLIKHOrO oOciyroByBanHs, KiieHT Moxe
CaMOCTIHHO:

- 3xificHIOBaTH Tepepo3noain Mix JlocTymHuMm mimitom kpenutHoi miHii Ta Jlimitom Posctpoukn, mo mependadae MOKIMBICTB
301TbIIICHHS/3MEHIIICHHST LIUX JIIMITIB, 32 YMOBH, IO 1X CYKYITHHI PO3Mip HE MePeBUIINTH CyMapHOTo po3Mipy JI0CTYHOTO JIMITy KpeIUTHOT
ninii Ta JIiMiTy Po3cTpoukw, sikuii po3paxoByetses bankom it Kitienta Ha migcraBi aHai3y HOro KpeIUTOCIIPOMOKHOCTI, BCTAHOBITIOETHCS
B MeXax MaKCHMaJbHOTO JIMITY KpeIUTHOI JiHil Ta BinoOpaxkaeTscs B CHCTeMi AUCTAHIIIHHOTO 00CIyTOBYBaHHS;

- iHIOifoBaTH 30UTBIIEHHS CyMapHOTo po3Mipy JlocTymHoro nimity kpexutHoi JiHii Ta JIliMiTy Po3ctpouxn B Mexxax MakcHManbsHOTO
niMity kpeautHoi miHii. IIpo pesynbratn posrmsiny bankom 3asBku KitienTa Ha 301IbIIEHHS Takoro cymapHoro jiMmity bank iHdopmye
KiienTa muisxom HampaBlieHHSI TEKCTOBOTO moBizomieHHs. CyMmapHuii po3mip JoctynHoro miMiTy kpenutHoi miHii Ta Jlimity PozcTpouku
BinoOpakaerscsi B CUCTeMi TUCTaHIIMHOTO 0OCIYTOBYBaHHS.

8.8.5.  Ilposenenns Kiienrom omepauiii 3a paxyHok KpeauTy o3Hauae fioro 6e3yMOBHY 3rofy 3 yMoBamu HagaHHs Kpemuty. Y
pasi nesrogu Kiienra 3 cymoro ta/abo ymoBamu HagaHHs KpeauTy BiH Mae mpaBo BiJMOBHUTHCH BiJ HamaHHs Kpeauty, moracHBLIM YCIO
3aboproBaHicTh 3a KpenmuTHIM 10roBOpoM y IOBHOMY 00CSI3i Ta HOJAABIIM 3asiBYy Ipo posipBaHHs KpemurHoro nmorosopy no Bimmimenns
Banky.

8.8.6.  Kpemut (abo Horo wacTuHa) BBaXKaeThbesl HamaHUM KilieHTy 3 nat 37ilicHeHHs omepaunii 3a PaxyHkoM (HOBHicTIO abo
JacTKOBO) 3a paxyHOK Kpeanty.

8.8.7.  Crpok kpeauTyBaHHS BH3Ha4aeThes y KpenutHoMy noroBopi. [10q0BXKEHHS CTPOKY KpEIUTYBaHHS MOKE 3IiHICHIOBAaTHUCS
HeoOMeXeHy KUTBbKICTh PasiB, SIKIIO Taka yMOBa nependayena B KpequrHoMy 10roBopi, Ha TOH JKe CTPOK 1 Ha yMOBAaX, BCTAHOBJICHUX Ha JIaTy
3aKiHYEHHS JAiI0Y0TO CTPOKY KpeAMTyBaHHS. SIKmio iHmre He mependadeHo KpemuTHUM IOroBOpOM, MPOIOBKEHHS CTPOKY KPEAUTYBaHHS
BinOyBaeThCcs AaBTOMATWUYHO, NpU IboMy: (1) y pas3i HeOaxaHHS BaHKy HpONOBKYBaTH CTPOK KpEAWTYBAaHHA Ha HOBHH CTpOK baHk
3000B’s13aHUI HAIPAaBUTHU IICHMOBE IOBiOMIIeHHs KITi€HTy PO NMPUNMHEHHS CTPOKY KPEeAWTYBaHHs He Ii3Hime Hix 3a 30 xaneHIapHHUX
ITHIB JI0 3aKiHYCHHS YeproBoro (Iil040ro) CTPOKy KpeAnTyBaHHS, Ta (ii) y pa3i HeOaxxaHHs KitieHTa IpoIOBXKYBaTH CTPOK KPEIUTYBaHHS Ha
HOBHI cTpok KitieHT Mae 3BepHYTHCH 10 Binminenns baHky i3 BiIIOBiHOO MUCHMOBOIO (B ManepoBiit opmi) 3asBoro He mi3HimIe Hixk 32 30
KaJICHJAPHUX J(HIB J0 3aKiHYCHHS YepProBOTrO CTPOKY KPEANTYBaHHS.

8.8.8. Sxmo ymoBamu HamaHHS BaHKIBCBHKOI MOCIyrH mependadeHo yKIaJaHHS OTOBOPY cTpaxyBaHHS kuTTs Kiienta abo
JIOTOBOPY JOOOPOBUIRHOTO CTpaxyBaHHSA KirieHTa BiX HEIIAaCHOTO BHUIAAKY, CyMa CTPaxOBOTO IUIATEXY 3TigHO 3 ykiageHuM KiieHTOM
JIOTOBOPOM CTPaxXyBaHHS CIUIAUYETHCSI 32 PaXyHOK CyMH HajgaHoro Kpemury abo 3a paXyHOK BIACHUX TpOIIOBHX KomTiB KiieHTa Ha
[lorouHOMY paxyHKY, SIKHHl KPEIUTYETHCS, Ta CyMa CTPaxOBOTO IUIATeXy 3a HopydeHHsM KiieHTa B mopsaky 3ailicHeHHs [leGeToBoro
nepeKkasy nepepaxoByEThCs y 6e3roTiBKOBIH GopMi Ha paXyHOK CTPaxOBOi KOMITaHi{, 10 3a3HAYCHHI B IOTOBOPI CTPaxyBaHHS.

8.8.9.  IIpouenrHa craBka 3a kopucTyBaHHSI KpeanTom Bu3HadaeThes B KpequTHOMY TOTOBODI.

8.8.10. Illomicsyna xomicis 3a 0OCIyroBYyBaHHS KPEIWTHOI 3a00OpProBaHOCTI Ta IIOJCHHA KOMICIS 3a pPO3pPaxyHKOBO-KacoBe
00CIIyroByBaHHs, BCTaHOBIIEHI KpeIMTHIM 1OTOBOPOM, IiUIATAIOTH CIUIATI B IaTH CIUIATH HIOMicsTaHOT0 OOOB’SI3KOBOTO ILIATEXY.

8.8.11. Po3paxyHOK Opi€HTOBHOI peasbHOI piYHOI MPOIIEHTHOI CTaBKU Ta 3araipHOi BapTocTi Kpenuty mis KiienTa Bu3HavaeTbes
B Kpenutnomy morosopi ta [lacmmopTi crioXHBYOTO KPEAUTY.

8.8.12. bBaHk HapaxoBye€ NPOIEHTH 3a KOPHCTyBaHHsA KpeanTom He piaiie omHOTO pa3y Ha Micsupb y BamioTi Kpeauty Ha cymy
3aboproBaHocTi 3a Kpenutom, Buxonsun 3 (HakTHYHOI! KUTBKOCTI AHIB y Micsmi Ta powi. s po3paXyHKy CyMH MpPOILEHTIB BPaXOBYETHCS
nepumit OnepaniitHuii eHsb, B skoMy Oyiio Hagano Kpeaur, abo nara BinoOpaskeHHs Ha PaxyHKy cyMu orepariii Ta He BpaxOBYEThCS OCTaHHIH
KaJleHJapHUi JeHb kopucTyBaHHS KpemutoMm. basoro st HapaxyBaHHSI NPOLCHTIB € IIo/ieHHa 3aboproBaHicTh 3a Kpenurom Ha KiHenb
OnepariiiHOro JHS.

8.8.13. 3aboproBanicTh 3a KpemuTHUM IOTOBOPOM MOTAIIAETHCS MIOMICAYHO MUITXOM CIUIATH B CTPOKH, BU3HaueHi KpeanTHum
noroBopoM, OG0B SI3KOBOTO IIATEXKY, IO SIKOTO BXOJUTH YaCTHHA 3a00proBaHoCTi 3a Kpenurom, a Takoxk HapaxoBaHi MPOLEHTH, KOMicil Ta
iHII MTaTexi, mo Bu3Ha4deHi Kpenuraum noroopoM. [Ipo cymy O60B’si3k0Bor0 TuaTexy bank 3a3manerias moBizomisie KirieHTa numaxom
HarmpasleHHs1 TekcToBoro nosigomiieHHsA. OtpumMaTa iHGopMamnito mpo po3mip O60B’si3k0Boro Mmatexy KiieHT Moxe Takox y BinmineHHi
Banky Ta/abo 3arenedonyBaBum 10 KoHTakT-IIeHTpY Ta/ab0 3 aBTOMaTHYHOTO moBinomieHHs banky Ha OcHOBHHI HOMep TenedoHy abo
JonarkoBuii HOMep TenedoHy (y pasi BimcyrHocTi OcHOBHOro HoMepa Tenedony). Skmo Kimient He orpmmaB Bing banky Tekcroe
noBigoMiieHHs po OOOB’SI3KOBHI TIATIX HE MEHII HiXK 33 5 KaJleHAapHUX JHIB A0 KiHIeBol natu crmiaté OOOB’SI3KOBOTO IJIATEXKY, BiH
3000B’s13aHMH caMocCTiifHO 3BepHyTHCS 10 KoHTakT-neHTpy BaHky Ta mizHatuch po3mip OG0B’ I3KOBOTO ILIATEXKY.

8.8.14. KiieHt 3000B’s13aHMI BUKOHYBAaTH CBOT 3000B’s13aHHs 3a KpeaAnTHHM 10roBopoM Ta 3 MeToro norameHHs OG0B’ 13KOBOTO
TUIATEXY MPOTSATOM IepPioy, BCTAHOBJIEHOTO JUIsl OTaIlIeHHs TOTOYHOT 3a00proBaHOCTI, 3a0€3MeYnTH HasIBHICTh HEOOXiJHOT CyMHU I'POILIOBUX
koTiB Ha Paxynky Kiienra.

VY pa3i HemoximBoCTi 3xmilicHeHHs bankom JlebetoBoro mepekasy 3 Paxynky, KimieHnt 3000B’s3aHmii 3BepHyTHCH B baHk s
OTpUMaHHS PEKBI3UTIB IJIsI TOTaIeHHs 3a00proBaHocTi 3a JloroBopom.

8.8.15. Cyma OOO0B’S3KOBOTO TUIATEXKY MOXKE BKIIOUaTH B ceOe cymy IITpadHHX CaHKIH Ta iHIIOT 3a00proBaHOCTI 3TiTHO 3
ymoBamu KpenutHoro norosopy, YBO ta unnHuME Tapudamu.

8.8.16. 3aboprosanicte 3a KpeantHum moroBopom (y ToMmy umcii 3aboproBanicTh 3a Kpeautom, mpoleHTaMH, KOMicCisMwu,
HEYCTOMKOIO Ta IHIIMMH IUIaTeXKaMH) MOBHHHA Oyt morameHa KiieHTOM y NMOBHOMY 00Cs3i He Mi3Hillle OCTaHHBOIO JHS CTPOKY
KpeANTYBaHHS, KU Bu3Ha4eHui y KpeanTHoMy 10oroBopi.

8.8.17. 'V Bumagky nopymenHs Kii€eHTOM BCTaHOBIEHHX TEpPMIiHIB/CTpOKIB roramreHHs 3aboprosaHocTi 3a Kpemurom Kiient
3000B’I3aHUI CINIATUTH MPOIIEHTH 32 MOPYIICHHS IPOIIOBOTO 3000B’13aHHA (3TigHO 3 4.2 cT. 625 L{uBimbHOTO KOIEKCY YKpaiHH) B PO3MIpI,
BCTaHOBJICHOMY KpeanTHHUM HOrOBOpPOM, 3 IaTH BUHUKHEHHS IIPOCTPOYEHO] 3a00proBaHOCTI 10 AaTH (BKIIOYHO), IO IIEpeLye OaTi ITIOBHOTO
TIOTAIICHHS ITPOCTPOYEHOT 3a00proBaHoCTi 3a KpeanTHUM TOTOBOpPOM.

8.8.18. Bmponosx crpoky aii KpeantHoro norosopy bank Mae mpaBo TMMuYacoBO MpPU3YNMHHUTH Hojanbiie HagaHus Kpeauty y
pasi HacTaHHA OyJb-SIKOT 3 TAKUX IOJIIMH:

- OPUHHSTTS opraHamu JepskaBHoi Biaan/HarioHansHoro OaHky YKpaiHM akTiB, IO BBOJSITH MOpATopiid, 3a0OpOHSIOTH,

00MEeXyIOTh 200 IHIIIMM YHHOM pOOJIATH HEMOXIIMBUM BUKOHAaHHS baHkoM 3000B’s13aHb 3a [loroBopom;

- 3MiHM Ha ()iHAHCOBOMY PHHKY YKpaiHM a00 Ha MDKHApOTHHX (iHAHCOBUX PHUHKAX IMPOICHTHHX CTaBOK Ha KOIITH, IO

BUIAIOTECA a00 3amydatoTeest bankowm;
- nopytieHHs KlieHTOM cTpOKiB/TepMiHIB BUKOHAHHS OYIb-SIKHX IPOIIOBHX 3000B’s13aHb 3a JloroBopom;
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- HEBHKOHaHHS ab0 HeHaye)kHe BUKOHAHHS KitieHTOM Oyab-sSKUX IHIINX (HErpomoBHX) 000B's3KiB 3a KpeauTHuM 1oroBopoM,
VB0, a Takox HeBUKOHaHHs a00 HeHane)KHe BUKoHaHHs KitieHToM 3000B’s13aHb 32 OyAb-SIKMM [HIIIMM JOTOBOPOM, YKJIaACHUM
mixk bankowm i1 Kiientom;

- HazaxomkeHHs 10 banky [1natixHO1 iHCTPYKIIT CTATyBada Ha IPUMYCOBE CITUCAHHS (CTATHEHHS ) TPOLIOBUX KOILTIB (HE3aJIEKHO
Bil CyMH KOUITiB, IO CHHCYIOTHCS), apeIliT OyAb-SKMX KOIUTiB Ha Oynb-sAKkuX paxyHkax Kiienta y baHkKy, BUHHKHEHHS
TIOJIATKOBOI 3aCTaBH BiTHOCHO akTHBIB KitieHTa ab0 HaKIa[eHHs aAMIHICTPATHBHOTO apenITy Ha Oynb-aki aktiBy Kiienra. [Ipn
oMy baHk Moske 31iiicHIOBAaTH MPUMYCOBE CIIMCAHHS TUIBKH ocoOucTnx KomtiB KitienTa. JlocTymHUIH TiMIT KpeauTHOT JiHIT
Moxe OyTH BITHOBJICHHI MICIIS 3HATTS apelTy 3 TPOIIOBHX KomTiB Ha Paxynky Kitienta;

- BUSIBJICHHS TAKUMH, IO HE BIIMTOBIIAIOTH JIIICHOCTI, TOKYMEHTIB Ta/ab0 iH(hopmatii, mo Oynu HagaHi Kinientom banky 3 MeTor0
OTpUMaHHS KpeAUTHHUX KowmTiB 3a M Y JIBO abo BusiBnenns bankom Toro, mo panime Haganuii banky nacnopt Kiienra 6yino
BTPaYEHO, BUKPAJACHO YU 1HIIMM CIIOCOOOM HacmopT BUOYB 3 HOTO BOJIOAIHHS;

- HasBHICTh y BaHKy 0OrpyHTOBaHOI MiJ03pH 100 HECAHKI[IOHOBAHOTO BUKOpHCcTaHHs KapTok, emiroBanux baHkowm, Ta/abo y
pasi mimo3pu oo maxpaifickkux aii BimHocHo/3 60Ky Kitienra;

- onepkaHHs baHkoM Bij iHIIMX ()iHAHCOBO-KPEIUTHUX YCTAHOB, IHIINX KPEIUTOPIB, AEPXKABHUX OpPraHiB BIAJN HEraTHBHOI
indopmarii npo Kiienra, mmo cBiquuTh PO HEBUKOHAHHS (HEHAIE)XHE BUKOHAHHS ) KitieHTOM CBOiX 3000B'13aHb IIepest TpeTiMI
ocobamu abo mpo HamaHHA KiieHToM HemocToBipHOi abo cdanbcudikoBanoi iHGopMarii 3 MeTOI0 OTPHMAaHHS IHIINX
KPEIWTIB/TIO3MK, a TakoX iHImOI iH(popmamii, IO Ja€ MiACTaBH CYMHIBAaTHCS y HAJISKHOMY BHKOHaHHI KiieHTOM cBoix
30008B's3aub 32 Y/IBO Ta/abo KpenutHuM 10roBopom;

- Oyab-SKUX 1HIIMX MOJiii Ta 00CTaBUH, 10 HA JYMKY baHKy MOXXyTb MaTH HacliIKOM HEMOKJIHBICTh HaJICKHOTO BUKOHAHHS
Kiienrowm itoro 30608’s13aub 32 YJIBO ta/abo KpenutHum 1oroBopom.

[po npmynunenns Haganusa Kpeanty bank mae npaBo nosinomutu Kitienta nuisixom BigmpaeieHHs TeKCTOBOTO MMOBiTOMIICHHS.

TumuacoBe NMpU3yNMHEHHs MoJaiblIoro HamaHHs Kpenuty o3navae mpaBo BaHKy He HazaBaTH y IOJAIbUIIOMY KPEIHTHI KOIITH

Kiienry, ane crpokn\trepMinn norameHHs 3aboproBanocTi 3a KpequTHIM 10roBOpoM He 3MiHIOIOTECS. 3a pe3yIbTaTaMU BUBYCHHS OOCTaBHH,
1110 MIPUBEJIH 0 THMYACOBOT'O MPU3YIIMHEHHs NOAAIBINOro KpenutyBanHs Kiienra, bank Ha BiIacHUiT po3cyn MoKe MIPUIHATH PilIeHHS ITPo
npunuHeHHs HaganHs Kpenuty abo mpo BigHoBneHHs HanaHHs Kpenury. Ipo npuiiHsrte pimenHs bank mae npaBo nosizomutu Kitienra y
TOMY 3K TIOPSIIIKY, IO i PO MPU3YNHUHEHHS KPeAUTyBaHHS.

8.8.19. 'V Bumazaky nopyuieHHs KilieHTOM BCTaHOBJIEHHX TEPMiHIB/CTPOKIB MOTalIeHHs 3a00proBaHoCTi 3a KpeautHuM gorosopom

bank mae npaso:

- npu3ynuHUTH HagaHHsa Kpenury, a KimieHT 30008’ 13aHHI CIUTaTHTH 3a00PTOBaHICTh BiAMOBIAHO O YMOB KpenuTHOTO HOTOBOpPY Ta

YJBO. ¥ pasi moBHOro rnoramieHHs MpocTpodeHoi 3aboprosanocti 3a KpeantauM noroopom bank mae npaBo BinHOBUTH HagaHHs Kpenuty,
abo
- BU3HATH TEPMiH BHUKOHAHHS TIPOLIOBHX 3000B’s3aHb 3a J[OrOBOpOM TakuM, IO HACTaB, Y BHIAAKy mopymeHHs KiieHtoMm
CTpOKy/TepMiHy cruiaTi OO0OB’SI3KOBOTO IUIATEXKY Ta/ab0 HOro 4YacTHHU Oifbllie HDK HA OJWH KaJeHIapHWN Micsibs. Bumora banka
HANpaBISETHC MUIIXOM HaliclaHHA TeKCcTOBOro MOBIZOMIIEHHA Ta/a00 iHIIMM crmocoboMm 3 goTpuMaHHAM BuMoOr 1.2.7 YJIBO. Kmient
3000B’s3aHUI B CTPOK He mi3Hime 30 KaJeHTapHUX JHIB 3 MOMEHTY OTPHMAaHHA 3a3Ha4eHOi BUMOTH baHKy moracutu 3a00proBaHiCTh 3a
KpenutHuM 1O0TOBOPOM Y IOBHOMY 00CS31.

Bank Mae mpaBo BUMaraTti MoBHICTIO TOBepHYTH cyMy Kpenuty B Oyab-skuii yac, mpo mio nonepemkae Kiienra 3a 30 xaneHmapHuX
JHIB.

8.8.20. Ilinbrosuii nepiox Ta nmoB’s3aHi 3 HUM 0co0UBOCTI 00cayropyBanHsa Kpenurty

8.8.20.1. YmoBamu KpenutHoro noroBopy mMoxxe O0ytH nepenbadeHo HasBHicTh [linmbrosoro nepiogy. Crpok nuii ITinsrosoro nepiogy
Bu3HavaeThes Tapudamu ta KpeanTHUM 10rOBOpOM.

8.8.20.2. ITinbroBuii nepiox mMoyMHae MiSTH JUI KOXKHOI OKpemoi oreparii, 3JiiiCHEHOT 32 paxyHOK KpPEeJUTHOTO JIMITy, 3 JaTh
3IiHCHEHHS TaKoi omeparlii Ta Ji€ 10 3aKiHYeHHs cTpoKy Aii [limerosoro nepioxy, Bu3HadeHoro B Tapugax Ta KpengurHoMy moroBopi.

8.8.20.3. [Ipotsarom Ilimerooro nepioxy Ha 3aboproBaHicTs 3a Kpemurom, sika BAHHKIIA B KAJICHIAPHOMY MICHIIl, B IKOMY TTOYaBCS
BigmoBimHwii [lineroeuii nepion, baHk HapaxoBye MPOLIEHTH 32 KOPUCTYBaHH KpeTuToM 3a MisIbroBoo MPOIIEHTHOIO CTaBKOIO, 110 3a3HaYCHA
y KpeautHoMy m0oroBopi, 32 YMOBH IIOBHOTO TIOTaIlIeHHs PoTsAroM [linerosoro nepioxy Bciei 3aboprosaHocTi 3a Kpeaurom, sika BUHUKIA Y
KaJCHIAPHOMY MICSIIi, B sikoMy mo4aBcs [linbroBuit mepioa. Skmio KiieHT mOBHICTIO He moracus 3a00proBaHicTh 3a KpeautoM 0 KiHIs
[Tinerosoro mepioxy, mio i€ sl Takoi 3a00PrOBaHOCTI, MPOLEHTH HAPAaXOBYIOTHCS 332 0a30BOI0 MPOLCHTHOIO CTABKOIO HA YCIO CyMy
3aboproBanocti 3a Kpenurom, mis sikoi miss [linerosuit nepion, moYnHar04y 3 AHs il BHHUKHEHHS Ta JIO JIaTH, L0 Mepeaye JaTi TIOBHOTO
MOTAIICHHS TaKol 3a00proBaHOCTI.

Bazoro 11 HapaxyBaHHS TIPOICHTIB Ha 3a00OproBaHicTh, i sikoi 1mie/misB IlimproBuil mepios, € MIOAEGHHHUH 3aJUIIOK TaKOi

3aboproBaHocTi 3a Kpenurom Ha kiHenp OnepariiitHoro aHs.

[IponenTH HapaxoByIOThCcs baHkOM [Bidi Ha KaJleHIApHUHA MiCSIIb B OCTaHHIH KaJeHAapHUH AeHb Micsls Ta 06 9rciia KOKHOTO MiCsIIst

a6o B mepmmit OnepaliiifHui 1eHs, mo crigye 3a 06 yrcnom micss, sxmo 06 gucio € Hepobounm 1HEM Yy BiAMIOBITHOMY MiCSAII.
8.8.20.4. Sxmro KitieHT He MOKe 3iMCHUTH TOTaIICHHs BCi€l 3a00prOBaHOCTI, 1110 BUHHKIIA MPOTATOM KAJCHIAPHOTO MiCAIl, 10
3akinueHHs [InarixxHoro nepioxny, Kiienr norarmae 3a6oprosasicts 3a JloroBopom HIIIXOM BHeceHHs Ha PaxyHok O00B’13K0BOI0 IJIATEKY,
IpH LBOMY IepIlie TaKe MOTaIICHHsT Ma€ BiOyTHCs 10 3aKiHYeHHs BianosiaHoro [lnaTikHoro nepiony, a B moganbuiomy (Micist 3aKiHIeHHS
[narixxHoro nepioay) crutata OG0B’ I3KOBOTO IIIATEXKY Mae 3/1iHCHIOBATHCS MIOMICSYHO 10 05 uncia kosxHOro Micsist. OG0B’ 13KOBHH TIIAaTIK
CKJIQJIa€Thesl 3 YaCTHHU (po3Mip sikoi Bu3HaueHUH Kpenuranm moroBopom) 3aboproBanocTti 3a KpemurowM, sika icHyBasla CTaHOM Ha KiHeIb
octaHHROro OnepaniifHoro JHS HOIEPEAHBOTO MICAIS Ta 3THIIAETHCS HETIOTAIICHOI0 CTAaHOM Ha 1aTy po3paxyHKy bankoM O60B’s13k0BOTO
IUTAaTeXy, a TAKOXK CYyMH BCIX HapaXxOBAaHHX MPOIEHTIB i KOMICiH 3a xopuctyBaHHs Kpenurom cranom Ha 06 4MCIO KOXKHOTO Micarst abo
cTaHOM Ha nepmmii OnepamiiHuid 1eHb, Mo ciixye 3a 06 aucnoM micsi, ko 06 uncio € Hepo®ournM JHEM y BiIIOBITHOMY MiCSIIi.
8.8.21. domatkoBo no inmmx ymoB JloroBopy, bank Mae npaBo BigmMoBuTH Y 31iiicHenHi [InatixHo1 onepauii 3a paxyHok Kpeaury,
SKIIO MpoBeneHHs Takoi IlnaTixHOI omeparii cynepednTs BHYTPIlIHIM JOKyMeHTaM baHKy, 3aTBEp/UKEHHM 3 METOI0 NPHUIMHEHHS a0o
HOTepeKeHHsT MOXKIIMBOTO IIaxpaiicTBa npu nposeneHHi Knientamu/gepes Paxynku Kiienris [Tnatixuux onepariii. Kpim toro, bank mae
IpaBO BCTAHOBJIOBAaTH OOMEKEHHs Ha MpoBeleHHs [lnaTixHuX omepariit 3a paxyHok KpeanTy, a Takox 3aCTOCOBYBAaTH iHII JOAATKOBI
3ax0u OE3NeKH 3 METOI0 HEJOIyIIeHHs MPOBEACHHS IaxpaiChKUX il BimHOCHO/3 Ooky KimieHrta 3a paxyHok Kpemurty, B Tomy umcri 3
BuKopuctanHsaM IInarixHoi kapTku/ii peksizuris/IloTouHoro paxyHky ta/abo [lorounoro paxynky 3 EIT3.

8.9.  OcobauBocTi HaTaHHA Ta KOpUCTYBaHHA BaHkKiBcbKoI0 mocayromo «KpeauT rorisBkoio»

8.9.1. Kpenur 3a bankiBcbkoro mociyroio «KpeauT rotiBkoro» HaJaeThes Ha MiICTaBl yKiIagaeHoro KpeautHoro qorosopy.
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8.9.2. Cyma Kpenury, ctpok kopuctyBanHs KpeanToMm, IiIboBe NPU3HAYCHHS, PO3MIPH MPOIEHTHOI CTAaBKH, KOMICIH (SIKIIO
BOHH IependaveHi ymMoBaMH Takoi BaHKIBCHKOI MOCIyrd) Ta IHIIMX IUIATEXKIB, CTPOKHM/TEPMIHM iX CIUIATH Ta iHIN YMOBH JOTOBOPY
3a3HavaloThca y KpenutnoMmy norosopi.

8.9.3. Kpenut 3a bankiBcbkoro nmocimyroio «Kpeaut roTiBKoio» HaJaeThCs y HACTYITHOMY HOPSIIKY:

8.9.3.1.  Sxmo ymoBamu HajnaHHA bankiBcpkoi mociayru «KpemuT roriBkoro» mependadeHa OJHOpPA30Ba KOMICIS 3a HaaHHS
Kpemuty (manmi — Cyma oxHopasoBoi komicii), To Cyma omHOpa3oBoi koMicii crurauyetscst KitieHToM 3a paxyHok orpumaHoro Kpemuty
BIATIOBIHO 0 yMOB KpenurHoro 1oroBopy 0JJHAM 3 HACTYITHHX CIIOCOOIB:

- nutsxoM 31iiicHeHHs: bankom JleberoBoro mepekasy 3 Paxynky Kitienra; abo
- HepepaxoBYEThCs OE3IMOCepeHbO 3 MO3MIKOBOTO a00 TPAH3UTHOTO PaxyHKY, BU3HaUeHOro KpeuTHUM 10rOBOpOM, Ha BiITOBITHUHA
paxyHok banky.

8.9.3.2. fIxmo ymoBamu HajaHHA baHkiBchkoi mocoyru «Kpeaut rotiBkoro» nependadeHo ykiaaaHas Joropopy cTpaxyBaHHS KHTTS
Kiienra (B T.4. Ha BUMaI0K KPUTHYHHX 3aXBOPIOBaHb) Ta/abo J[oroBopy 10OpoBinbHOrO cTpaxyBaHHs KitieHTa Bi HEIACHOTO BUMAAKY, CyMa
CTPaxOBOTO IUIATEXKY 3TiAHO 3 ykinaaeHnM KiientoM JIoroBopoM cTpaxyBaHHS CIUIAYYETHCS 32 paXyHOK CyMH HagaHoro KpenuTy BiamoBigHO
110 yMoB KpeauTHOTO 10TOBOPY OJJHUM 3 HACTYITHHX CIIOCO0IB:

- nurixoM 3xilicHenHs bankowm JleberoBoro nepekasy 3 Paxynky Kimienra Ha paxyrok CtpaxoBoi KoMIaHii, o 3a3HavyeHuii B JloroBopi

CTpaxyBaHHS; abo

- HepepaxoBYeETHCsT OE3MOCePEeNHBO 3 MO3UIKOBOI0 ab0 TPAH3UTHOTO PaxyHKY, BU3Ha4deHOro KpemuTHHM IOroBOpoM, Ha paxyHOK

CtpaxoBoi kommaHii.

8.9.4. TlIpoueHTr HapaXOBYIOTHCS 38 METOIOM «(akT/(hakT», 3riAHO 3 SKUM 0 PO3PAXYHKY MPHUMAETHCs (haKTUYHA KiTbKICTh AHIB
y micsni Ta pomi. s po3paxyHKy HPOLEHTIB BPaxOBYeThCA NIeHb HamaHHS Kpenuty, Ta He BpaxoOBYeThCS OCTaHHIM KaJeHIApHUN ICHb
kopuctyBaHHs Kpeantom (neHp moramieHHs Bciel 3aboproBanocti 3a Kpeautom). Skmo nenp HamaHaa Kpemuty 30iraerbest 3 AHEM HOTO
MIOBHOTO HOTAIIeHHs, To KpeanT BBaXkaeThCsl HAJaHUM Ha OAWH IEHb.

8.9.5. Ilomicsuna/Ilepiomuuna KoMicist 32 00CIyroByBaHHS KPEIUTHOI 3a00prOBaHOCTI MiIArae CIUIaTi B JaTH CIUIATH y CTPOKH,
Bu3HaveHi ['padikoM IuiaTexis, Ta y JaTy HOBHOTO JOCTPOKOBOTO BHKOHAHHS 3000B'si3aHb 3a KpeIUTHHM OrOBOpOM, SKIIO Take IIOBHE
JIOCTPOKOBE IOTAIIEHHs] MaTUME MiCIIe.

8.9.6. Kiient 3000B’s13aHuii 3xilicHIOBaTH ToramieHHsS Kpemuty i croiaty HapaxOBaHHX MpPOIEHTIB Ta Kowmicid (okxpim Cymu
0IHOPa30Boi KoMicii) y po3mMipi OO0B’I3KOBOTO TIATEXKY KOXKHOTO MicsIs y TepMiHH, BcTaHOBIeHi ['padikom miatexis. SIkimo nara cratu
OO00B’3K0BOTO TUIATeXKY Npunagae Ha HepoOoumii neHp, aHem cruiati OOOB’S3KOBOTO IUiaTexy € Takuii HepoOouwit neHs (cyma
3a00proBaHoCTi, Mo He ciadeHa Kiiearom y HepoGouwnii nenp BinnosigHo a0 ['padika miaTexiB, BBXKAETHCS MPOCTPOUCHOIO HA APYTHIl
OnepartiiHuii JeHb, IO CIIAYE 32 JHEM IUTATEKY, BU3HAUCHUM BiAMOBiIHO 10 ['padika muarexis). Bei miatexi 3a JIoroBopoM miuisraoTh
moramnieHHio He misHime Kinesoi natu, 3a3HaueHoi B KpequrHoMy 10roBOpi.

8.9.7. KiieHT Mae mpaBo TOCTPOKOBO MoramaTy 3a00proBanicTh 32 KpequTHIM TOroBOPOM y HACTYITHOMY TOPSIIIKY:

- JIOCTPOKOBE NMOBEpHEHHS YacTHHU KpeauTy MoximBe y OyAb-IKy AaTy cTpoky Aii KpeanTHoro 10roBopy IUITXOM MepepaxyBaHHS
TPOMIOBUX KOIITiB HAa PAaXxyHOK JUISL JOCTPOKOBOTO IOTamIeHHs, 3a3HaueHni y KpeautHomy moroBopi. JlocTpoKOBe MOBEPHEHHS YaCTHHU
Kpenuty 3ailicHIOETBCA y IaTy MOTaleHHs, nepeadadeHy ['padikoM miaTexis, Mo € HAHOIMKIO0 MiCHsI HaIXOKEHHS KOIITIB Ha PaXyHOK
IUIA JOCTPOKOBOTO TOTamieHHS. Y pasi 3xificHeHHa KiieHTOM nocTpokoBoro moBepHeHHs 4acTHH Kpemuty bankom 3miiicHoeTbes
KopHryBaHHs 3000B's13aHb KitieHTa 3a JloroBopoM IUIIXoM 3MEHIIEHHs cyMH Kpenuty, HaneskHoT 0 CIUIaTH, HaCTYITHHM YHHOM:

o 3a Kpequranmu norosopamu, yknageHuMu 1o 08.07.2019 — Binnosigae kopuryBanHs cymu O00B’s13k0BOTO IutaTexy 3a ['padixom
IaTexiB y Oik 3MeHnIeHHs: O00B’I3KOBOTO IIIATEXKY;

¢ 3a KpenmutHumu norosopamu, ykinageanmiu micis 08.07.2019 — BiamoBinHe KOpUTYBaHHS PO3MIPY OCTaHHBOTO(-HIX) IUIATeXKy(-iB).

Y BHUManmKy H0CTpOKOBOTO MOBepHEeHHS dacTHHU Kpemuty KimieHT He 3BUTBHIETHCA Bil 3000B’I3aHHS 3IMCHIOBATH Y TTOAATBIIOMY
LIOMICSIYHY cIutaTy HacTynHuX OOOB'I3KOBHX IUIATEXIB y HOBHOMY 00cCs31 Ta y TepMinu 3rifgHo 3 ['padikom miarexiB. OHoBnenuii ['padik
TUIATEXIB, 110 3MIHMBCS BHACITIZOK JOCTPOKOBOTO NMOBepHeHHs yacTuHu Kpeauty, KnieHT Moxke oTpumarH, 3BepHYBIIUCE 10 baHKy micist
3aificHeHHs1 (haKTHYHOro ToramieHHs B fary ciulath OGOB’S3KOBOro Iuiatexy. Taki 3MiHM He MoTpeOyloTh o(QOpMIIeHHS OyIb-sSKHX
JIOAATKOBHX yroa Mixk CTopoHamu;

- JIOCTPOKOBE IOBHE MOTAIIECHHS 3a00proBaHOCTi 3a KpeanTHnM noroBopoM MoxkimBe y Oyab-iKy Aaty cTpoky nii KpemurHoro
JIOTOBOPY IIUISIXOM HepepaxyBaHHs TPOIMIOBHX KOIITIB HAa PaXyHOK JUIsl JOCTPOKOBOTO OTalIeHHs, 3a3HadeHni y KpenutHomy norosopi. Jmst
TIOBHOTO MoTameHHs 3aboproeanocti 3a KpexutauM norosopom KitieHT mepepaxoBye cyMy KOIUTIB, JOCTATHIO JUISl TIOBHOTO ITOBEPHEHHS
cymu Kpenuty, crulatm momicsiyHoi kowmicii abo mepioandHoi kowmicii (Skmo BoHa mepenbauyeHa KpeauTHUM JOroBOpoM) 3a Bech
PO3paxyHKOBHIT epioi, MPOLIEHTIB, HAPAXOBAaHUX JI0 JaTH (BKIIOYHO), 10 epeye AaTi HOBHOTO JOCTPOKOBOTO HOTAlIeHHs 3a00proBaHOCTi,
Ta yciX iHIINX IUIaTeXiB (MPOLEHTH 32 HOPYIIESHHS IPOIIOBOr0o 30008’ s13aHHs, MeHs, mTpadu, koMicii Tomro). [IoBHe 10CTPOKOBE MOTAIICHHS
3aboproBaHocTi 3a JJoroBopoM 3/ifiCHIOETECS B I€Hb HAIXO/PKEHHS JOCTaTHHOT CyMH KOLITIB.

VY pasi nepepaxyBanHs KirieHTOM HaaMipHOI CyMH Ha PaxyHOK Ul TOCTPOKOBOTO IOTAIICHHS, TAKWH HA[UIMIIOK TIOBEPTAETHCS
KuienTy Ha #toro [ToTounmii paxyHok B banky (3a HasBHOCTI) ab0 HIIsIXOM BHIadi yepes kacy baHky.

8.9.8. V¥V Bumanky mnopymreHHs KilieHTOM BCTAaHOBICHMX TEpMIiHIB/CTpOKIB moramieHHs1 3aboproBaHocTi 3a Kpemutom Kimient
3000B’I3aHUI CINIATUTH MPOIEHTH 32 MOPYIICHHS IPOIIOBOT0 3000B’s13aHHA (3TigHO 3 4.2 cT. 625 LIuBimbHOTO KOEKCY YKpaiHH) B PO3MIpI,
BCTaHOBJICHOMY KpenuTHIM 1OrOBOpOM, 3 JaTH BUHHKHEHHS HPOCTPOYEHOT 3a00proBaHOCTI 10 AaTH (BKJIIOYHO), LIO MEpeaye AaTi OBHOTO
HOTaIlIeHHsI POCTPOoUeHOT 3a0oproBanocTi 3a KpenuTHiM 10roBopom.

CyMa HapaxOBaHHX IMPOIECHTIB 33 MOPYIICHHS TPOLIOBOTO 3000B’s13aHHS CIUIAYYEThCS AOATKOBO JI0 CYMH HACTYIHOTO (4€ProBOIo)
O00B’s13k0BOrO MUIaTeXxy. Taki 3MiHH He MTOTPeOyI0Th 0QOopMIICHHS OyIb-IKUX JOAATKOBHX yroa Mixk CTOpoHaMu.

8.9.9. bank Mae mpaBo BEMaraTé JOCTPOKOBO ITOTAacUTH BCIO 3a00proBaHicTh 3a KpeAWTHUM JOTOBOPOM Yy BHIAJKY IMOPYIICHHS
Kienrom crpoky moramenus O00B’SI3KOBOTO IIIaTeXy OLIbIIE HiX HA OAWH KaleHJapHUH MICSIb IUITXOM HoBiomieHHs Kitienta mpo 1e
IIIIXOM BiAipaBKH TeKCTOBOTO MOBiIOMIICHHS Ta/abo iHIINM criocoboM 3 rorpuManHsaM BuMor 11.2.7 Y IBO. KiienT 30008’ s13aH1I B CTPOK
He mi3Hime 30 KaTeHJapHuX IHIB 3 IHSI OTPUMAaHHS 3a3HAUCHOTO MOBioMIIeHH banky moracutn 3aboproBanicts 3a Kpenuranm gorosopom
y MOBHOMY 00Cs3i.

8.10. Oco0amBocTi HaxanHs Kpeanty ta kopuctyBanns Kpexurom 3a IIpoaykrom «Po3cTpoukar.

8.10.1. Kpenut Ha ymoBax Ilpomykty «Po3cTpouka» Mmoske HagaBaTHCh baHKOM BHKIIIOUHO uepe3 CHcCTeMy AMCTaHLIHOTO
o0cmyroByBaHHs (B Mexax 1l pyHKIIOHATBHUX MOXKIIMBOCTEN) Ha mifcTaBi KpeanTHOTO 10r0BOpY, SIKM MOXKe OYTH yKJIaAeHUH JHIIE 3 THMU
Kunientamuy, siki MatoTh aitouy KpenutHy minito B Banky 3a BinnosignuM [oroBopoM mpo BCTAHOBJIGHHS KPEIUTHOTO JIIMITY, YKIaJCHUM MiXk
Bankom Ta Kimientom, Ta ais sxux B CucTeMi IUCTaHIHOTO 00cayroByBaHHs bankoM Bu3HaueHo Jlimit PoscTpouku.
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8.10.2. Kpemut 3a Ilpogykrom «Posctpouka» moxke Oyt Hamanuii Kiienty B mexax Jlimity PoscTpouku, po3mip sikoro
BimoOpaxaerbes: B CructeMi aucraHuiitnoro odcinyropyBanHs. baHk camocTiiiHO po3paxoBye poctynuuit Kitienty Jlimit Posctpoukw, sxuit
pasom 3 JIoCTymHUM JTiMITOM KpeAUTHOI JiHii He MOXe IepeBUIyBaTH MaKcUMaJIbHUM JIIMIT KpeJUTHOT JiHii, BcTaHOBIeHUH Uit Kitienra 3a
BiAMOBiAHUM J[OrOBOpOM PO BCTAHOBJIICHHS KPEIWUTHOTO JIMITY, yKIaaeHUM Mik bankom Ta Kiientom. ¥V Bumaaky nHamanas KiieHty
nekinpkox KpeautiB Ha ymoBax IIpoaykTy «Posctpoukay, ix 3arajgbHa cyma, 10 SIKOi BKIIOYAIOTHCS BXKE OTPHUMAaHi, aje IIe He ITOBEpPHEH1
Banxy cymu Kpenntis 3a [Ipoxyktom «Po3ctpoukay», He MOXe IIepeBHIIYBaTH BCTaHOBIIeHOTO Jutst Kitienta po3mipy Jlimity PoscTpoukn.
B Cucremi qucranniitnoro o6ciayroByBanss KitieHTOM Moske 3/1IIICHIOBATHCH ITePepO3Mo i Mixk JIOCTYyITHAM JIIMITOM KpeIUTHOT JIHiT
ta Jlimitom Po3ctpouxm B mopsnky, mepenbaueHomy YJIBO Ta B Mexax (YHKIIOHAUIBHHX MOXJIHMBOCTeH CHCTEMH IUCTaHLIIHHOTO
00CITyTOBYBaHHSI.
Bank mae mpaBo camocTiifHO B Oyab-SKHH MOMEHT 3MiHHTU po3Mip goctymHoro s Kiienra Jlimity Posctpouku, B ToMy uuncii
aHyJII0BaTH HOTO.
8.10.3. Cyma Kpenury, ctpok xopuctyBanHsA Kpenurom, iboBe MpU3HAYCHHS, PO3MIpH MPOLEHTHOI CTaBKH, KOMICIH (SKIIO
BOHH mepenbadeHi ymoBaMu Takoro IIpoAykTy) Ta iHIIUX IUIATEXKIB, CTPOKK/TEPMIHHM TX CIUIaTH Ta iHII YMOBH JOTOBOPY 3a3HAYAIOThCS Y
Kpenuraomy morosopi.
8.10.4. Kpenut 3a [Ipomykrom «Po3cTpouka» HalaeThesl Y HACTYITHOMY ITOPSIAKY:
8.10.4.1. Kiient wepe3 CucreMy AWCTaHIIHHOTO O0OCIyroByBaHHS iHimitoe orpuMaHHs Kpemury Ha ymoBax [Ipomykry
«Po3cTpouKa» OJJHUM i3 HACTYITHHUX CIIOCOOIB:
- «llepeBenenHs BUTpAT y Po3cTpouky»: nuisixom oopanss B CHUCTeMi AUCTAHIIMHOTO 0OCIyroBYBaHHS B iCTOpil MPOBEICHUX
Krientom 3 fforo PaxyHky miarexiB Takoi BUAATKOBOI omepaiiii, BiTHOCHO skoi B CHCTEeMi QHCTaHIIHHOTO 0OCIyrOBYBaHHS
HasBHA TTO3Ha4Ka ITPO MOXKJIMBICTh 3aCTOCYBaHH: 10 Hel mocnyru «llepeBenenns Butpat y PoscTpouxy» (mani 3a UM MyHKTOM —
«BuaTkoBa omepanis»). Ilicas obpanHs BumaTkoBoi omepanii Kiient 3acobamm CHcTeMH QUCTaHLIIHHOTO OOCIyrOBYBaHHS
obupae ymoBu Kpenuty, sikuif, y Bumaaky 3roau baHky, HamaeTbcst B cyMi Takol BUIATKOBOI oreparii, 301IbIeHoi Ha po3mip
koMicii banky 3a HamaHHs ¢inaHcoBoro iHcTpymeHnty. Ilicins yknmanenHs Mk bankom ta KiieHrom 3acobamu Cucremn
JHUCTaHIIHOTO oOcmyroByBaHHs BimmoimHoro KpexutHoro noroBopy, Kpemur 3apaxoByerbest Ha Paxynok Kiienra, 3 stkoro
Oyrna 31iliCHEHA BUJATKOBA OTIEpaLlisl Ta sIKUi 3a3HaueHnid B KpeauTHOMY 1OTOBOPI;

- «Po3cTpouka Ha KAPpTKY»: IUIIXOM 0OpaHHs B CHCTEMI AUCTAHIITHOTO 00CIYroBYBaHHA oMl «P03CcTpoUKa Ha KapTKY», MiCIsA
yoro Kumient 3aco6amu CrucTeMu AUCTaHIIHHOTO 0O0CIyroByBaHHs obupae ymoBu Kpemurty. YV Bunanky 3roam banky, Kpeaut
HaJaeThCsl y CyMi, iHinifoBaniit KiientoMm, 306iibIIeHiid Ha po3mip komicii banky 3a HajgaHHs ¢iHaHCOBOTO iHCTpyMeHTY. Ilicms
ykitaaenHs Mixk bankom ta Kiientom 3acobamu CrcTeMy TUCTaHIIIHHOTO 00CITyrOBYBaHHS BioOBiAHOT0 KpeauTHoro 10rosopy,
Kpenur 3apaxoByetbest Ha PaxyHok KitienTa, 3a3nauennii B KpequrHomy goroopi.

8.10.5. Cyma kowmicii 3a HajaHHS (HiHAHCOBOTO IHCTPYMEHTY cIulauyeTbest KitieHTOM 3a paxyHOK orpumaHoro Kpemuty
BiamoBigHO 10 yMOB KpenutHoro poroBopy nuisixom 3faificHeHHs: barnkom [leGetoBoro nepekasy 3 Paxynky KiieHrta micist HaaxomKeHHS Ha
Hboro cymu Kpenury.

8.10.6. [IponenTr 3a KopuctyBaHHS KpeanTom HapaxOBYIOTHCS 3a METOAOM «(akT/(akT», 3rifHO 3 SKAM IO PO3PAXyHKY
npuiiMaeTbess (aKTUYHA KUTBKICTH AHIB y Micsimi Ta pomi. [y po3paxyHKy NpPOLEHTIB BPaxoBYEThCS IeHb HamaHHI Kpemurty (neHb
3apaxyBaHHs cymMH Kpemnty Ha PaxyHok KiieHta), Ta He BpaXxoByeThCs OCTaHHIM KaJlleHIApHWH JeHb KopuctyBaHHs Kpemurom (neHs
norarieHHs Beiei 3aboproBanocti 3a Kpexurom). Sxmio nens Haganus Kpeauty 30iraeTscst 3 THeM HOTrO MOBHOTO MorameHHs, To Kpeaut
BBA)KA€ThCS HAJIAHUM Ha OJIVH J€Hb, 32 KU HApaxOBYIOTHCS MPOLIEHTH. Y BHUNAJIKY yKianaHHs KpenutHoro noroBopy y HepoOouuii 1eHb
HapaxyBaHHs HPOLEHTIB 3iHCHIOETHCS 3 TIEPIIOro pOOOYOTro JHS, IO CIIiTye 3a TAKUM HEpOOOUNM JTHEM.

8.10.7. KitienT 3000B’s13aHMIA 3/iHCHIOBAaTH TOTalleHHS KpeauTy i crulaTy HapaxoBaHHX MpPOIEHTIB y ckiaai OG0B’ sI3KOBOTO
IUTaTe)Ky KOYKHOTO MICSIIS y TEPMiHH, BCTaHOBJEHI [ padikoM mmarexis. SKIIo 1aTa CIoIaTH TaKoro IUIaTexy npunanae Ha HepoOounit nens,
JTHeM CIUIATH € HAacTynHHU 3a HUM OnepamidHuid neHb. Bei muarexi 3a JIoroBopoM ImiuisraioTh MoTalieHHo He misHime KinneBoi matu
noBepHeHH Kpenuty, 3a3Hauenoi B KpenmutHoMmy noroBopi.

8.10.8. KitieHT Ma€e mpaBo JOCTPOKOBO MOTaIIaTH 3a00proBaHicTh 3a KpemUTHUM JOrOBOPOM Y HACTYITHOMY TOPSIIIKY:

- JIOCTPOKOBE MOBEpHEHHs YacTHHU KpeanTy MoximBe y Oyab-SKy IaTy cTpoky aii KpemuTHoro noroBopy HUISIXOM iHILIFOBAHHS
BiAmoBiHOT onepariii B CUCTeMi JUCTAHIIITHOTO 00CTyrOBYBaHHS 3 MOJATBIIUM MIepepaxyBaHHIM 3 BAKOPUCTaHHAM (yHKIIIoHATY CHCTeMH
JUCTaHIIHHOTO 0OCITyrOBYBaHHS IPOIIOBHX KOIITIB HA BiIMOBITHUHN paxyHOK baHKy, mpu3HaueHHH U1 TOCTPOKOBOro norameHHs Kpeaury.
VY pasi 3niiicaensas KimieHTOM 10CTpOKOBOTO MOBEepHEHHS YacTuHH Kpenuty, baHkoM 3IiHiCHIOETBCS KOPUTYBaHHS 3000B's13aHb KirieHTa 3a
JloroBopoM HIISAXOM 3MEHIIEHHS CyMH KpeanTy, HaleXHOI O CIUIATH, 3 BIINOBIIHAM 3MEHIICHHSM KiUTbKOCTi OOOB’A3KOBUX IUIATEXKIB
Ta/ab0 po3Mmipy octanHBEOr0 OOOB’SI3KOBOTO IDIATEXY. Y BHITQAKY TOCTPOKOBOTO MOBepHEHHs yacTuHN Kpenuty KimieHT He 3BiIbHAETHCS Bil
3000B’s13aHHS 3/IIHCHIOBATH Y MOJAIBIIOMY IIOMICSYHY CIUIaTy HacTymHUX OOO0B’SI3KOBUX IUIATEXKIB Y MOBHOMY 00CS31 Ta Y TEpMiHH 3TiTHO
3 I'padikom mnarexiB. OHoBieHul ['padik muaTexis, M0 3MIHUBCS BHACIIIOK JOCTPOKOBOTO MoBepHeHHs yacTuHu Kpeauty, KimieHnt mMoxe
OTpPHMMATH, 3BEpHYBIUHCh 10 baHky micns 37ilicHeHHs (aKTHYHOrO TorameHHs. Taki 3MiHM He TOTPeOyroTh O(QOpPMIIEHHST OYAb-SKHX
JIOAATKOBUX yrox Mixk CTopoHamu;

- JIOCTPOKOBE IIOBHE MOTAIICHHS 3a0oproBaHOCTi 3a KpeanTHMM noroBopoM MoxkimBe y Oyap-SKy HaTy cTpoky nii KpemurHoro
JIOTOBOpPY MIIAXOM IHIMiIOBaHHS BiAMOBigHOI omepamii B CucTeMi AWMCTaHIIHHOTO OOCIYyroBYBaHHS 3 MHOJAIBIINM II€pepaxyBaHHS 3
BUKOPUCTaHHAM (yHKIioHATY CHCTeMH AUCTAHIIHOTO 00CITyroBYBaHHS I'POIIOBHX KOIITIB Ha BiANOBiIHUI paxyHOK baHKy, mpHU3HaYeHHi
Uil JocTpokoBoro moramieHHs Kpeauty. [{ns moBHoro mnorameHHs 3aboproBaHocTi 3a KpemutHum morosopom KitieHT mepepaxoBye Ha
BIAMOBIHMH paxyHOK BaHKy CyMy KOMITIB, HOCTaTHIO JJis TOBHOTO MOBepHEHHs cymMu KpemuTy, NMpOLEHTIB, HapaXxOBaHHX IO JaTh
(BKJIIOYHO), 1[0 TEPEeAye AaTi MOBHOTO JOCTPOKOBOIO IOTAlICHHs 3a00proBaHOCTi, Ta YCiX IHIIMX HE CIUIAUYeHMX IUIAaTeXIiB (IPOLEHTH 3a
HOpYIICHHST TPOILOBOrO 3000B’s13aHHs, IMeHs, mrpadu, komicii Tomo). [ToBHe mocTpokoBe moraimeHHs 3a0oproBaHocTi 3a JloroBopom
3[IMCHIOETECS B JICHb HAJIXOJDKEHHS JOCTAaTHHOI CyMH KOIITIB (Y BHNAIKy HaJXO/DKEHHS KomrTiB y HepoGouwii meHb — Ha HACTyIHHI
OnepamiiHuiA J€HB).

V pasi nepepaxyBanHs KiieHTOM HagMipHOI CyMH Ha paxyHOK JUISL JOCTPOKOBOTO IOTAIICHHS, TAKWH HAUTHIIOK ITOBEPTA€THCS
Kiienty Ha #toro [ToTounnii paxyHok B banky (32 HasBHOCTI) ab0 HIIsIXOM BHIadi yepe3 kacy baHky.

8.10.9. VY Bunagky nopyuieHHs KiieHTOM BCTaHOBICHHX TEPMIiHIB/CTPOKIB moramieHHs 3aboproBaHocti 3a Kpeautom Kitient
3000B’s13aHUI CIUIATUTH MPOLICHTH 32 MOPYIISHHS IPOLIOBOro 3000B’s13aHHs (3rifHO 3 4.2 cT. 625 L{uBinbpHOroO KOIeKcy YKpaiHu) B po3mipi,
BCTaHOBJICHOMY KpenuTHIM 10rOBOpOM, 3 JaTH BUHUKHEHHS IIPOCTPOUYCHOT 3a00proBaHOCTI JI0 aTH (BKJIIOYHO), 110 TIEPEAYye IaTi IOBHOTO
HOTalleHHsI MPOCTpoUeHoi 3a0oproBanocTi 3a KpenutHuM 10roBopom.
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CyMa HapaXOBaHHUX IPOIEHTIB 3a IOPYIICHHS TPOLIOBOTO 3000B’sI3aHHS CILIAYY€ETHCS IOJATKOBO JI0 CyMH HACTYITHOTO (YepProBOro)
O008B’s13k0BOr0 MIaTexy. Taki 3MiHKM He MOTPeOyI0Th 0HOpPMIICHHS OYIb-IKUX JOAATKOBHX yroa Mixk CTOpoHaMH.

8.10.10. Bank Mae mpaBo BUMarat JOCTPOKOBO MOTACUTH BCIO 3a00proBaHicTs 3a KpequTHHUM IOTrOBOPOM y BUMAIKY MOPYLICHHS
KnienTom ctpoky moramenHs O60B’I3K0BOTO IUIaTEKy O1IbIIE HI’K HA OAWH KaJeHIApHUNA MicsIb OUIIXOM MmoBigomieHHA KiienTa mpo e
LUTIXOM BiAnpaBku TeKCTOBOTO MOBiJOMICHHS Ta/ab0 iHIIMM crioco6oM 3 goTpumanHsaMm Bumor 1.2.7 Y IBO. KitieHT 30008’ 13aHH#i B CTPOK
He mi3Hime 30 KaleHJapHUX JHIB 3 THA OTPHMaHHS 3a3HaueHOro NoBigoMiIeHHs baHky moracuTn 3aboproBaHicTs 3a KpenurHum norosopom
y HOBHOMY 00CSI31.

8.11. PecTpykTypu3auis 3000B’s13anb 3a Kpeantuum goropopom
8.11.1. 3a 3romoro CropiH 30608 s3aHHs KitienTta 3a Oyap-skuM KpeauTHUM ZOTOBOPOM MOXXYTh OYTH pecTpyKTYpH30BaHI Ha
YMOBaX, 3allPONIOHOBAaHKUX baHKOM.
8.11.2. Pectpykrypu3anisi 30008’s13anb 3a Kpequramu, Haganumu 3a bankiBebkoro nociyroi «Kpeaur rorisxoro»
8.11.2.1. bank npononye Bcim KitieHTaM, sIKi BiAIOBIAAIOTh BCIM HACTYIHUM KPUTEPisM:
8 KiHIleBa fara morameHHs Kpemuty 3rigHo rpadiky norameHHs, Airodoro 3a Kpenutaum moroopom ctanoM Ha 30.06.2022 poky,
Hactae He paHime 01.11.2022 poky, Ta
2) Mk Kiienrom Tta Bankom B mepion 3 01.07.2022 poxy mo 12.07.2022 poky BKIIOYHO He Oylla yKiaJeHa IOJATKOBa yroja Jo

KpeauTHOTO 10TOBOpY PO 3aCTOCYBAHHS IHIWBIAYaTbHUX YMOB PECTPYKTypH3allii,
IIPOBECTH PECTPYKTYPH3ALIiIo 3000B’s13aHb 32 KpemuTHIM J0roBOpOoM Ha HACTYIHHUX YMOBaxX (Haii — Ymoeu pecmpyxkmypuszauii-1):
a) CTPOK CIUIaTH CyMH OCHOBHOTO Oopry, sikuii Hactae 3 01.07.2022 poky mo 30.09.2022 poky (Bxio4HO) 3a KpeauTHHM IOrOBOpOM,
MEPEHOCUTHCSL HA KUIBKICTh MEpiONiB, HEOOXiAHUX AN 30epekeHHS PO3Mipy LIOMICAYHOTO OOOB’S3KOBOTO IUIATEXY, IependadeHoro
rpagikoM noramieHHs, girounM ctanoM Ha 30.06.2022 poky, a CTpOK KpeAuTyBaHHA 3a KpequTHUM JOTOBOPOM HOAOBKYETHCSA Ha KUIBKICTD
MICSIIIB, IO JOPIBHIOE KITBKOCTI BIINOBIIHUX NepioAiB (nami — Jooamkosuii nepiod Kpedumyeanns);
6) B JlonaTkoBuii mepio]] KpeAUTYBaHHS IIOMICSYHA KOMICIst 32 00CTIyTroByBaHHS KPEIUTHOT 3a00prOBAaHOCTI HE BCTAHOBIIOETHCS, IPH I[bOMY
HOBUH Tpadik morameHHs Kpenurty miciisi 3acTOCyBaHHS pPeCTPYKTypH3alii BCTAHOBIIIOETHCS i3 30€pEKEHHSIM PO3MIpPY IOMICSYHOTO
000B’I3KOBOT0 LIaTeXy 3a KpeAnTHUM 1OrOBOpOM.

8.11.2.2. VY Bunaaky Hesroau Kiienrta i3 3anmpomoHoBanuMu baHkoM YMmoBamu pectpykrypuzanii-1, KiieHT 30008’ s13aHuil He
mizHime HiX g0 07.07.2022 poky BKIIOYHO MOJaTH A0 baHKy 3asBy mpo BiAMOBY BiI pecTpyKTypu3amii (ImHCBMOBO abo YCHO,
3atenedonyBasum 3 OcHOBHOro HOMepy Tenedony B KonTtakr-ueHTp banky), a HEeOTpUMaHHS NPOTITOM BKa3aHOTO CTPOoKy baHkoM Takoi
3asBu KitieHTa BBakaeThest 3romoro KimieHTa Ha IpOBEICHHS pecTPYKTypH3alii Ha YMoBax pecTpykrypusanii-1, HaBeaenux B Y IBO, saxi B
CBOIO HEPry BBaXKarOThCs moropkeHnumu Kimientom, a ymou Y IBO mono Takoi pecTpyKTypH3alii BBaKAIOTHCS JOAATKOBOIO YO0 PO
pectpykTypu3anito 1o Kpenuraoro norosopy, yknanesoro CTopoHaMH.

8.11.3. Pectpykrypusanisi 30008’s13anb 3a Kpequramu y ¢popmi KpenurHoi Jinii
8.11.3.1. Bank npomonye Bcim KitieHTam, siki BiAIOBiJatl0Th 000M HACTYITHUM KPUTEPisM:
(1) Kuient cranom Ha movartok xus 24.02.2022 poky He MaB IpocTpodeHoi 3adoproBaHocTi 3a KpenurHuMm norosopom, ta
2) Mk Kiieantom ta Bankom B mepiox 3 01.07.2022 poky mo 27.07.2022 poky BKIIOYHO He Oyna ykiajeHa JOAATKOBa yrojaa Jo

KpenutHoro noroBopy mpo 3acToCyBaHHS iHAWBIAYaJIbHUX YMOB PECTPYKTYpH3allii,

MIPOBECTH PECTPYKTYPHU3ALIiI0 30008’ A3aHb 32 KpeIUTHUM JOroBOpOM Ha HACTYITHUX YMOBaX (Haji — Ymoeu pecmpykmypu3zauii-2):

a)  pecTpyKTypH3alil miirae 3araibHa cyMa HapaxoBaHUX baHKoM Ta HecruiaueHHX KilieHTOM MpOLEHTIB Ta KOMICiH, TEpMiH CIUTaTH
SKUX mpunanae Ha nepion 3 24.02.2022 poky no 05.07.2022 poky BkiIrouHO (y pasi HasBHOcTi [limbroBoro mepiogy 3a yMOBaMH
KpenutrHoro noroeopy) abo Ha mepion 3 24.02.2022 poky mo 25.06.2022 poky BkirouHo (y pasi BifacyrHocTi [linkrosoro mepioay 3a
ymoBamu KpeautHoro morosopy) (nami — Cyma 30606°a3anns),

6)  bank 3xilicHioe noramenHs CyMmu 3000B’s13aHHS 32 PaXyHOK HEBUKOPHCTAHOT cyMH J[OCTYITHOTO JIIMITY KPEIUTHOT JiHi1, IPU LBOMY:

-y Bumaaky, skmo Cyma 3000B’s3aHHS TIEPEBHUINYEe HEBUKOPHCTaHY cyMmy JlOCTymHOTO NiMITY KpeauTHOi miHii, Bank 3milicHioe
30unbIeHHs JloCTymTHOTO JiMITY KPEOUTHOI JIiHIT Ha CyMy TaKOTo TMEpEeBUIICHH, a A Iiieil BukoHaHHA yMmoB 11.8.8.4 YJIBO 3roga
KitieHTa Ha pecTpyKTypH3alito BBaXKa€eThcsi 0€3yMOBHOIO Ta 0€3BiAKIMYHOIO 3T0/I0K0 Ha BiMNOBiAHE 30inbmeHHs JoCTymHOTO JIiMiTy
KPEIMTHOT JiHiT;

- KpeIUTHI KOWITH B CyMi, 0 1opiBHIOE CyMi 3000B’3aHHsI, BBa)XKAIOThCsI HaaHUMK KUTi€HTy 3 TaTH pecTpyKTypH3aLlil;

B)  MICJIs pecTpyKTypH3alii 3a00proBaHicTs 3a KpeANTHIM TOrOBOPOM MiJyIsTac MOTAeHHIO BiAMOBIAHO 10 yMOB KpenutHoro noroBopy
ta YJIBO.

8.11.3.2. 'V Bumaaky nHesromu KitieHTa i3 3ampomoHoBaHuMEH baHkoM YMmoBamm pectpykrypuzamii-2, KmieHT 3000B’s3aHuil He
mizHime Hix 10 22.07.2022 poky monmartu Ao baHky 3asBy mpo BiIMOBY Bill pecTpyKTypm3alii (michMOBO abo ycHO, 3aTenedoHyBaBIIN 3
OcHoBHOTrO HOMepy TenepoHy B KoHTakT-lieHTp baHKy), a HEOTpHMaHHS MPOTATOM BKa3aHOTO CTPOKy bankom Takoi 3asBu KirieHTa
BBaXkaeThes 3rojoto KiieHTa Ha mpoBeAEHHs pecTpyKTypH3alii Ha YMoBax pecTpykrypusauii-2, HaBeneHux B Y/IBO, siki B cBOIO depry
BBa)XXaIOThCsI ToOrokeHuMu Kimientom, a ymoBu YJIBO 1070 Takoi pecTpyKTypH3allii BBaKalOThCS TOJATKOBOKO YrOJOK MPO
pecTpykTrypu3atito 10 KpeaurHoro norosopy, ykinageHoro CTopoHaMH.

8.11.4. PectpykTypusawisi 3000B’s3aHb 3a KpeaWTHHM [0TOBOpOM Ha IHIIMX yMOBaX, HiX  mepexbadeHi YMoBaMu
pecTpykTypu3anii-1 Ta YMOBaMH pecTpyKTypH3allii-2, MOXJIMBa IIIIXOM yKJIafeHHs! CTOpOHaMH BiATIOBIAHOT OKpPEMOi 10JaTKOBOI YTOH 10
KpenurtHoro noroBopy, sxmo inme He Oyne nepenbadeno Y ABO.

VY TakoMy BHNAJIKy JOAATKOBAa Yroja IIOJO0 PECTPYKTypH3alii yKJIaJaeThesl B TMANepoBii abo eneKTpoHHIH GopMi y HACTYITHOMY
TOPSKY:

- naneposa ¢opma: y Binninenni banky nuisaxom minnucanss 3 6oxy KiieHTa BlacHOpyuHHM migmucom, a 3 6oky banky —
BJIACHOPYYHUM IiIMCOM YIIOBHOB2)XEHOI 0COOM 1 MPOCTaBIAHHSA NedaTky baHky abo muisaxom HaknajeHHs daxkcumine banky y nopsuky,
BusHaueHomy Y IBO;

- enekmponna ¢popma: 3 60xy Kiienra — Y jockonanennm a6o npoctiuM EnekTpoHHUM MiANICOM, B TOMY YHCII 32 JOIIOMOTOI0
OTP-napoiro, a 3 6oky barnky — ¢axcumine banky y mopsiaky, BusHadeHomy Y J1BO.

PO341J1 9. YMOBHU BUKOPUCTAHHS IVIATIDKHUX KAPTOK B CUCTEMAX MOBLJIBHUX IIJIATEKIB

9.1. bBasmk no orpmmanns Bin Kiienra ([epskarens IlnarikHol KapTKH) MOBiIOMIIEHHS Mpo 3abopoHy TokeHisarii, Hagarodu
nociyrn 3a nuM Y/1BO, Buxoxuts 3 Toro, mo KiieHT (BracHUK paxyHKy) He 3aboponse Toxenizamito Kaprox/momatkoBux Kaprok,
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BUITyIIEHHX 3a Horo Paxynkom. KiieHT Moke momaTw 3asBy mpo 3abopony ToxkeHizamii Bcix abo okpemux Kaprox/momarkoBux Kaprok,
BHUITYLICHHX 3a ioro PaxyHkom(-amu), IUISIXOM 3BepHEHHs 10 KOHTaKT-HeHTpY 3 mpoxokeHHsM inenTudikauii. KilieHT Moxe ckacyBatu
paHilie noJaHy HUM 3asBy Ipo 3a0opoHy TokeHi3allii B Toi camuii ciociO, B kUil 3asBa Oyia mogaHa.

9.2. Toxkenizamis Ta omeparii 3 BukopucTaHHsAM [lnaTixHuX kapTok B CucTeMax MOOUTBHUX IJIATE)XiB BUKOHYETHCS JIMILE 3a
nitficanmu Kaptrkamu/nopatkoBumu Kaptkamu rmarixuoi MIIC 3a HassBHOCTI TEXHIYHOI MOXKIUBOCTI B BaHky.

9.3. Jna 3nidicaenHs IlnatbkHux omeparii 3a gomomoroo CHcTeMH MOOUTBHMX IUIATEXIB HEOOXIZHO 3apeecTpyBaTH B HHOMY
Kaprky, HamaBmm BiAnoBiAHI pekBi3nTH Takux Kaprok B MoOiTbHOMY JOAATKY.

9.4. Iligxmouenns [InaTikanx kapTok y CucteMax MOOIIBHUX IUTaTeXiB Ha MOOUTBHUH MPUCTPili 3X1HCHIOETHCS 3 BHKOPUCTAHHIM
miKa30Kk MOOLTBHOTO JIOAATKY.

9.5. baHk 37iliCHIOE TTepeBipKy BBeJCHUX B MOOUIFHHN 10JaTOK PekBi3UTiB [1naTixHOT KapTKU (HOMEp KapTKH, TEPMiH i KapTKHy,
kon CVC2/CVV?2), a Takox, y pasi HeoOXinHOCTi, mpoBoauTh ABTeHTHdiKawito [epxarens kapTku. Kaprka noBunHa OyTH IiiicHa.

9.6. Astentudikauia Jepxarens 3aificHIoeThcst baHkoM oHUM 13 cioco6iB (Ha Bubip Jepxarens abo y pasi, AKIIO 1HIIMK criociO
aBTEHTU(]IKALT € HE BAAIUM):

9.6.1.BuxopucranasM ofHopazoBoro mudposoro mapons (OTP-mapons), wanpaeneHoro J[lepkaremo Kaptkm B SMS-
nioBigomiteHHi/Push-noBinomiienni, abo 3a qonomoroio CkaHepy BiIOHWTKIB manbLiB 200 CucTeMH po3mi3zHaBaHHS 00INIYS;

9.6.2. llInsxom mpoxomkenHs [epxarenem KapTku mponenypu mepeBipku depe3 KOHTakT-IeHTp y HOpSAKY, BCTAaHOBICHOMY
Bankom.

9.7. Tlicna ycmimnoi peectpanii Kaptku B MoOiTbHOMY JOAATKy B 3aXMIIEHOMY CXOBHII MOOUIBHOTO MPHCTPOIO GOPMY€ETHCA 1
36epiraerbest TokeH. TokeH 103BoIsiE€ OAHO3HAYHO ineHTH(iKYBaTH KapTKy, 1110 BUKOPUCTOBYETHCS TIpH 3ailicHeHHI [lnaTixHux omepariit
3a ornomMoroo CHcTeMl MOOITBHHX ILIATEXIB.

9.8. ¥ Cucremax MOOITBHHUX IJIaTEXiB (PIKCYETHCS AECATH OCTAHHIX OTIEpaLliii 3a KOKHOIO 3apeecTpoBaHor0 B CrcTeMax MOOITBHUX
miatexiB KapTkoro (ictopist omepartiii).

9.9. Tlpu HasBHOCTI nekinbpkox Kaprok, 3apeectpoBannx B Cncremax MOOUTBHHX IUIaTexiB, Jlepkarens Kaprtku moxe BuOpatn
KapTky, 3 BUKOpHCTaHHAM KO OyayTh 31iticHIoBaTHCs [1naTixkcHi omeparii 3a ymoBuaHHAM B CrcTeMax MOOUIFHIX MJIATEXKIB.

9.10. [epkaternb 3 BUKopucTaHHAM CUCTEMH MOOUTHPHHX TUTATEKIB 32 TOTIOMOTOIO BiAMOBIIHOTO MOOITEHOTO PUCTPOIO MOXKE:

- 3niicHroBaTH [LnaTixkHi onepauii uepe3 POS-repminan, ocHamennit rexnomnoriero NFC;

- 3nificaroBaT [TnatixHi oneparii B MoOinpHUX foaaTkax Ha MoOiLTbHOMY MPUCTPOT 1 Ha caifTax, sIKi MiATPUMYIOTh PO3PaXyHKH
yepe3 CrcteMy MOOIBHUX MJIATEKIB.

9.11. lepxxatens KapTku 3xilicHroroun matix 3a gornomMororo CucreMun MOOUTBHUX IIaTeXIB, peecTpanito Kaptku B MobinsHOMY
JIOJIATKY, BUKOPHUCTOBYIOYH TIPH I[bOMY OJHOPa30BUil 1udpoBuil maposs/CkaHep BiTOUTKIB manblliB/CUCTEMy pO3IMi3HABAaHHS OOIMYYs,
MATBEp/KYye BUHUKHEHHS 1 BUKOPHUCTAHHS HUM aHajora BiacHopydHoro migmucy. Jlepxatens Kaprtkm BusHae, mo ¢opmyBaHHS HUM
CJIEKTPOHHOTO TOKYMEHTY Ul 3IHCHEHHS IUIaTeXy 3a J0NOMOror CrucreMrd MOOUTFHUX IUIATEXKIB, € aHATOTOM BIACHOPYYHOTO ITiAIHCY
JTOKYMEHTIB Ha ITaliepoOBOMY HOCIi.

9.12. Bunanenns migkmodenoi Kaptku i3 CucremMu MOOUTBHHX TUIATEXKIB 311HCHIOETHCS IUIIXOM BuAaneHHs TokeHy 3 MoOisHOTO
JIOAATKY.

9.13. Jlepxatens 3000B’s13aHuil BugaauTH TokeH 3 MoOurpHOro nonatky Ta Buaanmutd MoOinbHHH nonatok 3 MoOigbHOTO
MIPUCTPOIO Y HACTYIHUX BHIIAJKaX:

- y BHIaAKax 3namy MoOinsHOTO prctporo [epskarerns abo migo3pu Ipo 371aM;

- OJIepXKaHHS TPETIMH 0CO0aMH IOCTymy A0 MOOITBHOTO MPHUCTPOI0 a00 BHHUKHEHHS MiNO3pH MPO 1€ UM iHIIEe MOPYIICHHS
0e3mekr Ta JocTyIy 10 MoOiTBHOTO MPUCTPOIO Ta/abo MoOGILIFHOTO TOATKY TOIIO;

- nepe]| 3HUIIEHHIM MoOUTFHOTO NPHUCTPOIO abo meperayero B KOPUCTYBaHHS 1HIIIN 0co0i Ta iHIIMM BHOYTTSIM MoOinbHOTO
MIPUCTPOIO 3 BOJIOAIHHS JlepkaTers, ske Big0OyBaeThCs 3a HOro BOJICBUSIBICHHSM, a00 6€3 TaKOr0 BOJICBUSIBIICHHS.

9.14. Bunanenns Tokeny Moxxe 3xiiicHroBaTrcst bBankoM y pasi 3BepHeHHs JlepxkaTerns 1o KoHTakT-ueHTpy, iforo izeHTudikarii ta
OTpUMaHHS MOBiOMIICHHS Bix JlepskaTens mpo o3HakK KoMnpomeTanii TokeHy.

9.15. [lep>kaTenb pO3yMie€ 1 MOTOKYETHCS 3 THM, IIO:

- HE BCl IOpUANYHI 0coOU Ta (i3uuHI 0COOH-IIANPHEMII, SIKi 3MIHCHIOIOTh pealli3allifo TOBapiB, BAKOHAHHS POOIT, HalaHHS
MOCIIYT, @ TAaKOK HE BC1 YCTAHOBH, sIKi HAAIOTh (hiHAHCOBI TOCIYTH, MOKYTh 3a0€3MEYUTH MOJIIMBICTD OTUIATH 32 JOmoMoroto CucreMu
MOOUTBHHX IIJIATEXKIB;

- IUTATKHI CHCTEMH, YCTAHOBH, SIKi HAIAIOTh (PiHAHCOBI TIOCITYTH, MOKYTh BBOJUTH OOMEKEHHS, 30KpeMa, 3a CyMaMu omepamii
3 BUKOpUCTaHHAM CHCTEM MOOUTFHIX IIATEXIB Ta BCTAHOBIIIOBATH CBOT KOMICIi IOJ0 TaKUX OMeparii;

- 3MiHCHEHHS omepamiii 3 BHKOpUCTaHHAM CHCTeM MOOITBHHX IUIATeXIB Moke OyTH oOMexeHO (YHKIIOHANBHICTIO
porpaMHOro 3abe3nedeHHss MoOiLTEHOTO IPUCTPOIO, B TOMY YHcii, MOOUIFHOTO T0JaTKY;

- JOCTYTI, BAKOPUCTAHHS 1 MOXITUBICTD 3/IIHCHEHHS omnepamiii 3 BUKOprcTaHHAM CHCTEMH MOOUTPHHX IUIATEXKIB 3aJIEKUTh BiJ
CTaHy Mepex 0e3POTOBOTO 3B’ A3KY, BHKOPHCTOBYBAaHUX IHTEPHET-IIPOBAHIEpOM;

- 3 Oy/b-SIKHX [TUTaHb, OB’ I3aHUX 3 TEXHIYHOIO MiATPUMKOI0 MOOGITBHOTO IPUCTPOIO, BUMOTaMH JI0 IIPOrPAMHOTO i allapaTHOTO
3abe3neyenns Jepxatens KapTku moBuHeH 3BepTaTHcs Oe3mocepeIHbo 10 CEPBICHOTO EHTPY BUPOOHKKA Takoro MoOiIbHOr0 NpUCTPOIO;

- HOPSIIOK OTPUMaHHS i 00poOKu Oyap-sKkoi iH(poOpManii, oJep)KyBaHOi IHTEpPHET-IPOBaiIepoM B MPOLECi BUKOPUCTAHHS
JHepxarenem Kaptku Crctemn MOOTBHUX TIJIATEXKIB, PETyITIOETHCS JOTOBOPOM Mix JlepikarenieM Ta iHTepHET-NpOBaiaepom;

- IHTEepHET-TIPOBaii/iep, onepaTop MOOITEHOTO 3B 3Ky, SIKHM KOPUCTYeThes Jleprkarenb, iHIII 0coOu, 3a1isHi B 3a0e3neyeHHi
po6otu Cucrem MOOLTBHUX TIJIATE/IiB, MAIOTh CBOT YMOBH 0OCIIYrOBYBaHHS i OJIITHKU KoHGineHiitHOCTI. [lepenaroun 3a3HaueHnM ocobam
CBOI MEpCOHANBHI JaHi, BUKOPUCTOBYIOUH TOCTYTH abo BinBimyioun caiiti B Mepexi [HTepHeT 3a3HadeHuX ocib, [lepxaTens npuiimae ix
YMOBH 00CITyTOBYBaHHS 1 MOJITHKHA KOH(DIICHIIIHOCTI.

9.16. JlepxaTens yCBIIOMIIIOE MiABUIEHUH PHU3UK Ta PO3yMi€, IO MpH BUKOpUcTaHHI CHcTeM MOOLTBHHX INIATEXIB JOCTYH JIO
MobinsHoro mnpucTpoio JlepxkaTenss Oes3mocepenHbO BIUIMBAE HAa MOXIIMBICTE HECAHKIIOHOBaHMX JlepkatenmeM omepamid  3a
Kaptkoro/monatkoBoro Kaptkoro, a oTke [lepkatens caMOCTIHHO Hece BiIOBITaIbHICTD 3a:

- KOoH(]iIeHIiHHICTE 0gHOpa3oBux napodmis, [1IH, iHmmx 3aco6iB qoctymy Jepxkarens mo MoOGinsHOTO nprcTporo, MoOiTbHOTO
nonatky, Kaprku/nomatkoBoi KapTku;

- HasBHICTH OOMEXEHb JOCTYIY 10 MOOLIFHOTO MPUCTPOIO (CHCTEMaTHYHE OJOKYBaHHS TOIO) Ta HAIiHHICTh Ta TOCTATHICTD
oOpanux /[lepxatenem 3aco0iB 0OMEXEHHsS AOCTymy A0 MOOUIFHOTO MPHUCTPOXO (MApoiiB, OIOMETPUYHUX iMEHTHU(IKATOPIB, YaCOBUX
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IHTepBaJiB OJOKYBaHHS TOIIO), 32 HAsBHICTh Ta CBO€YACHE OHOBJICHHS aHTHBIPYCHHX IPOrpaM, BCTAaHOBJIEHHX HAa HHOMY MOOUIBHUM
JI0JaTKOM;

- omepaii, 3aificHeH] 3a gonomMoror CucrteM MOOITBHHX IUIATEXKiB, 38 HASBHOCTI TEXHIYHUX MOXIHBOCTEH baHky HamaBaTu
Taky nociyry, Ha MobinsHOMY npucTpoi JepkaTens;

- cBO€YacHe MoBinoMIIeHHs baHky mpo HeoOXinHicTh 610KyBaHHS TOKEHY, B TOMY YHCII, ajle He BUKIIIOYHO: Y BUITAIKaX 3JIaMy
MobinsHoro npuctporo Jlepkaresns TpeTiMu 0c00aMHu, BTPATH/BUKPAICHHS a00 NOIIKOKEHHI MOOUIEHOTO IIPUCTPOIO, OJIepsKaHHS TPETIMU
ocobamu octyny 10 MoOiTsHOTO IpucTpoio a00 BUHUKHEHHS MiI03pH PO TE UM iHIIE TOPYLICHHS Oe3MeKU Ta A0CTymy 10 MoOGiisHOro
MPUCTPOIO Ta/ab6o MOOGITBHOTO TOAATKY TOLIO;

- BupaieHHs TokeHy 3 MoOUIBHOTO JOAATKY Hepel BUAAICHHAM MoOinbHOTO 101aTKy 3 MOOLIBHOTO IPUCTPOIO;

- BuasieHHs: MoOLIEHOTO H0oaTKy nepen nepenadero MoOiIbHOTo MPUCTPOIo Ha ITepepoOKy, epe]] 3HUICHHSIM, Iiepeadeio B
KOpHCTYBaHHS a00 y BIIACHICTH TpeTilt 0coOi Ta iHmMM BHOYTTSIM MOOGUIBHOTO MPHCTPOIO 3 BoJOAIHHS Jlepkartens, sike BigOyBaeThes 3a
HOro BOJICBUABICHHSIM a00 03 TaKoro;

- BUKOHAHHS 1HCTPYKIiH Ta mpaBui po6oTu 3 MoOITBHUM JOAATKOM.

9.17. baHk BignoBizae 3a:

- 30epexeHHs TPOIIOBUX KOITiB Ha Paxynky [lepxkarens Kaprku ta BukonanHs [InaTikHUX omepamniif 3a paxXyHKOM 32 yMOBH
norpuManHs [lepxkarenem Kaprku ymos niboro YIBO, Tapuois;

- HEBHKOHAHHS CBOIX 3000B’s13aHb nepex Jeprkarenem KapTku BigIIoOBiIHO O YMHHOTO 3aKOHOIABCTBA.

9.18. Bauk He Hece BiAIOBIJAILHOCTI 3a:

- poboty CucteM MOOUTBFHUX TLIATEKIB;

- HEMOXKJIMBICTh 31ilicHeHHs lepxkaTeneM Kaptku [TnatixHux onepartiii 3a 1omomoror CrcTeM MOOUTBHUX TUIATEXKIB;

- Oynb-sike OJIOKyBaHHS, NPU3YNHHCHHS, aHYJIIOBAaHHSA a0o NpunuHEeHHs BuUKopucraHHs Kaprkw/nomatkoBoi Kaprku 3a
norioMororo CucreM MOOLIBHUX I1JIaTEXKIB;

- KoH(}ineHnifHicTs iH(OpMaii, mo 30epiraeTecst Ha MobiTbHOMY IPUCTPOi, B MOOITBHOMY 10JATKY;

- MIATPUMKY OTepariiiHoi cucremMu MoGITEHOTO MIPHUCTPOIO;

- Iii mpoBaiigepa abo Oyap-AK0i TPEeThOi 0COOH, IO 3AIHCHIOIOTECA B Mekax oOcimyroByBanHs MoOinpHOTO nonatky, Cucrem
MOOUIBHHX IIJIATEXKIB;

- Oymb-siki 00CTaBUHH, SKi MOKYTh MEpEpBaTH, MEPEIIKOIUTH a0 iHIIUM YUHOM BIUIMHYTH Ha (YHKIIOHYBaHHI MOOIIBHOTO
nonatky, CucreM MOOUTBPHHX IUIATEXIB (HEIOMYCTHMICTh MEPEeXi omepaTopa MOOUIBHOTO 3B’A3KYy, OOMEXKEHHS 30HH IOKPUTTS MEpexi
MOOUIFHOTO 3B’513KY, Iepedoi B mogadi abo nepepuBaHHs 0€3ApOTOBOTO 3’ €THAHHS);

- o0ciyroByBaHHS 0€3APOTOBUX MEPEK 3B’ SI3Ky, CHCTEMY BiAKIIIOUEHH/TIEpepUBaHHs 0€3IPOTOBOTO 3’ € THAHHS.

9.19. bank He rapaHTye KOH(DiOeHLiHICTH 1 Oe3meKy eneKTpoHHOi mepemaui maHux Jlepxaremss KapTku depe3 cTOpOHHI
MiAKITIOYEHHS, SKi He epeOyBatoTh mia KoHTposneM banky. KoHgineHmilHICTE Ta Oe3neka nepenadi JaHuX 3a0e3MeTy0ThCs BIAOBIAHO 10
pernamentiB Komnasii, sixi HagatoTs CrcteMn MOOITTBHUX IUIATEXKIB.

PO3JLJ 10. YMOBH KYHIBJII/ ITPOJIAJKY/ OBMIHY BE3IrOTIBKOBOI IHO3EMHOI BAJTIOTH HA
BAJIOTHOMY PUHKY YKPATHM

10.1. Lle#t po3xin BU3HAYAE MOPSIOK 3AIHCHEHHS ONepalii i3 KymiBii/ mpojaxy/ oOMiHy 6e3roTiBKOBOi iHO3eMHOI BaytoT Ha BPY
3a paxyHOK 0e3roTiBKoBUX KomTiB KiieHTa.

10.2. Ilnsxom noaanus 10 Bimminenns baHky 3asBu Mpo KyMiBIIKO/ MPOJaXk iHO3eMHOT BATIOTH a00 3asBU MPO KYIiBIIO/TPOIAK
1HO3eMHOI BaJIFOTH 32 1HIIY iHO3eMHY BaTIOTY (Hamaii Oy/b-siKa 3 BUIIENIEpENideHIX 3as1B — 3asBa) B MarepoBiil popmi (y KIIBKOCTI He MEHIIe
HiK y 2 (O1BOX) MpUMipHHKaX), KilieHT mopydae Bi cBOTO iMeHi Ta 3a paxyHOK komTiB KiieHTa 3aiiicHIOBaTH HEOOXimHI QiHaHCOBI oneparii
3 METOI0 KYIIBII, Mpoaaxy abo oOMiHy 0e3roTiBKOBOi iHO3eMHOi BamoTH Ha BPY Ha minmi Ta y mopsaxy, mependadeHi 3aKOHOZaBCTBOM
Vkpainu.

Takox KiieHT Mae mpaBo iHII[IFOBaTH 3/IMCHEHHS KYMIiBII a00 MPOJaXy iHO3EMHOI BAIIOTH IUIAXOM IOJAHHS JUCTAHIIHHOTO
pO3TOpsAIKeHHsT (IOpYYCHHS) B eleKTpoHHIA Qopmi (32 momomororo CucTeMd IUCTaHIIHHOTO o00cnyroByBanHs). OcoOaMBOCTI
KyMiBIIi/Ipoaaxy 6e3roTiBKOBOT iHO3eMHOI BaIIOTH 3a Jonomoroto CucreMy AuCTaHLiitHOro 00ciyroByBaHHs BusHaueHi y 1m.14.13 YJIBO.

Yac npuiimanHs bankoM 3asBn Moxke OOMeXyBaTHCh HOPMATHBHO-IpaBOBUMH akTamMu HBY a0o iHIIMMHU 3aKOHOIaBYMMHU
JIOKyMEHTaMu, TpuBaiicTio OmnepanifiHoro dacy baHky, pexxuMamu poOOTH GaHKiB-KOPECTIOHICHTIB (IJIs 3IiHICHEHHS IepepaxyBaHb) Ta
MIPOBENICHHS TOPTOBENBHOI cecii (KyMiBIIs/mpo1ak/00MiH i1HO3€MHOI BAITIOTH), 8 TAKOXK OKPEMHMH HaKa3aMu/po3MOPsIHKEHHIMH 10 baHKy uui
IHIIMMY BHYTPIIIHIMU JOKyMeHTaMu baHKy.

3asiBa MOJKe HaJlaBaTHCA 32 POPMOIO0, 3aIIPOTIOHOBAHOI0 baHKOM, UM 32 IHIIOO TOBITHEHOIO (OPMOI0, ajie y OyAb-IKOMY BUITAAKY 3asBa
MOBUHHA MICTHTH HACTYIIHI PEKBI3UTH:

- Tun 3asBu (PO MPOJAX BAIIOTH, PO KYIIBIIO BATIOTH, NPO KYIIBIIO iHO3EMHOI BAIIOTH 32 iHIIY iHO3eMHY BaIOTY abo Mpogax
iHO3eMHOI BJIIOTH 32 IHIY IHO3EMHY BAJIIOTY);

- JaTy CKiIafaHHs 3asBU Ta ii HOMep;

- mpi3BHIIe, iM'd, IO O0aTbKOBI (3a HassBHOCTI) KimieHTa;

- peecTpauiitauii Homep 00ikoBoi KapTky mnaTHUKa noxarkis (PHOKIIIT) Kiienta;

- Micuie mpoxuBaHHs KitieHTa;

- HoMep Tenedony KirieHra;

- IOKYMEHT, 110 3acBifuye ocoly Kiienra;

- ymoBH, Ha sikux Kmient nopy4ae banky 3xiificHuty onepauiit i3 KymiBii/ nmpogaxy/ oOMiHy Oe3roTiBKOBOi iHO3€MHOT BAJIIOTH Ha
BPYVY, a came: Ha3By iHO3eMHOI BaJIOTH, L0 KYMYETHCS/MPOJAETHCS (CoBaMH), il KOA; cyMa KyHiBJi/poJaaXky iHO3eMHOI BaJllOTH; Kypc
KyHiBJIi/npoaxy BamoTH (LU(poBe 3HAUCHHS KypcCy KyMiBIi/poJaxy/oOMiHy iHO3eMHOI BamroTH abo0 3a3HaueHHs "3a KypcoMm OaHky');
TPUBHEBHI €KBIBAIICHT IHO3EMHOI BAIIOTH BIATIOBITHO 10 KypCy, IO BU3HAUCHNUH y 3as1Bi (0214 3as6 Kynieni abo npooadicy eanomu 3a 2pusHi);
Ha3BY iHIIOI IHO3EMHOI BAIIOTH, 1[0 MPOJAETHCS/KYITY€eThCS (ClIoBaMM), ii Ko (014 3asn6 npo Kynigno/npodadic iHo3eMHOT 8amomu 3a iHULY
iHo3emMHy 6amomy); cyMa TIPOAAXY/KYIIBII iHINOI iHO3eMHOI BaNIOTH, BIIIOBITHO MO Kypcy, BH3HaueHoro B 3asBi (011 3ass npo
KYRignio/mpooaic iHo3eMHOI eaniomu 3a iHutly iHO3eMHY 8aIOMY);

- pexBizutu PaxynkiB Kiienrta, HeoOXifqHi Ui BUKOHaHHs 3asiBH (30KpeMa, JUIs CIHCAHHsS Ta 3apaxyBaHHsS BiNOBIIHHX CyM B
iHO3eMHIil BalIOTI Ta IPHBHI, B TOMYy YHCIi, 32 HEOOXiZHOCTi, CIIHUCAHHSA CyMH B TPHBHSX U CIUIATH KOMICIHHOT BHHAropoiau 3a
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KYTIBIIIO/TPOAaX/00MiH iHO3eMHOI BaJIOTH Ta/abo cyM OO0OB’S3KOBHX ILIATEXiB/300piB/BHECKIB, CIUIaTa SKHX IependaueHa YHHHUM
3aKOHO/IABCTBOM Y KpaiHU MpH 3AiHCHEHH] KyMiBIi/mpoaaxy/o0MiHy 6€3roTiBKOBOT iHO3EMHOI BaJIFOTH);

- mignuc Kiienra.

10.3. OGOB’SI3K0BOI0 YMOBOIO Ul HaJaHHSA MHOCIHYTH € HasBHICTh y KitieHTa PaxyHKiB y HamioHaJbHIH Ta BiANOBIIHIM(-MX)
1HO3eMHiH(-1X) BamoTax, BiIkpuTux y banky, kpim Bunanky moxanas KiieHTOM 3asBH Ipo MpoJa)xk iHO3EMHOI BAJIOTHU (SKa MOXe OyTH
MojIaHa He3aJISKHO Bi HassBHOCTI y KitieHTa MoTOYHOTO paxyHKY B iHO3eMHii BamoTi B banky).

10.4. Omepauii 3 KymiBii/mpoxaxy/o6MiHy 6e3roTiBkoBoi iHOo3eMHOI BamoT Ha BPY 3milicHIOIOTECS 0e3 oOMekeHHsS 3a CyMOIo,
SIKIIO iHIIIe He BCTAaHOBJICHO 3aKOHOJABCTBOM Y KpalHM Ta BHYTpIIIHIMK JoKyMeHTaMu banky. baHk Mae mpaBo camocTiitHo, 6e3 101aTKOBOTO
a0o morepenHporo mosizoMiteHHs1 KimieHTa, BCTaHOBHTH Ta/ab0 3MIHHTH OOMEXEHHS IOJ0 CyMH Omeparii 3 KymiBii/ mpomaxy /0OMiHY
6e3roTiBKOBO1 iHO3eMHOI BamoTH Ha BPY.

10.5. Sxmo CTopoHH HE TOMOBUIKCH MUCHMOBO IO iHIIE, Omepalii 3 KymiBii/mpoaaxy/oOMiHy 0e3roTiBKOBOi iHO3eMHOI BaIIOTH
Ha BPV 3niiicHioloThes 32 kypcoM banky, sikuii BU3HadaeTbess baHkoM [UId BiINOBITHOTO BUIY Omepamiil 3 ypaxyBaHHSIM iH(opMamii mpo
MOTOYHI Kypcu iHO3eMHHX BaiioT Ha BPVY, axa orpumyerbcs bankoMm depe3 Bu3HaueHi baHkOM Ha BIacHUi po3Cyl TOPTiBENBHO-
iHdopMariiiHi cucTeMy, a TaKOXK 3 ypaXyBaHHSAM IHIINX YHHHUKIB (BOJATWIFHOCTI HA PHHKY, BamOTHOI nmo3uuii banky Ta T.iH) Ta BUMOT
YUHHOTO 3aKOHO/ABCTBA YKpaiHMU.

10.6. Sxmo Kmient nmonae no banky 3asBy no 12-00 roguan OnepariifHoro qHs Ta 3a0e31edye BiIIIOBIIHY CyMy KOIITIB Ha CBOEMY
Paxynky it BukoHaHHS HagaHoi 3assu 1o 12-00 roxunan OnepariliHoro aus, To bank BUKoHYye 3asBy npoTsiroM Takoro OnepariifHoro qHs
3a YMOBH BiJIIOBiIHOCTI omlepaliii HopMaM YMHHOTO 3aKOHOJABCTBA Ta HalaHHA 10 baHKy BCiX HEOOXiMHHUX AJI 11 MPOBENeHHA IOKYMEHTIB
BIJIMIOBITHO JI0 YHHHOTO 3aKOHO/IABCTBA Y KpaiHHU.

10.7. Sxmo Kuient nopae 3asy micas 12-00 roxgunn OnepatiiiHoro aHs Ta/abo 3abe3medye BiAMOBIAHY CyMy KOIITIB Ha CBOEMY
Paxynky ans BukoHanHS Hananoi 3asBu micis 12-00 roguan OnepaniiHoro aHs, To baHk, 32 yMOBH BiAIIOBITHOCTI oneparii HopMaM YHHHOTO
3aKOHOJIABCTBA Ta HaJaHH: 10 baHKy Bcix HeoOXimHUMX ISl 1 IPOBENEHHsS NOKYMEHTIB BiANOBIAHO J0 YHHHOTO 3aKOHOJABCTBA Y KpaiHH,
3aJUIIae 3a o000 IPaBO, BUXOASIIH 3 TEXHIYHUX MOKIIMBOCTEH Ta BHYTPIIIHIX TOKyMeHTIB baHKy, BukoHaTH 3asBy sIK B IOTOYHHH, TaK i B
HacTynHui OnepaniiHuii 1eHb.

10.8. 3 momenty HanmanHs 3asBu KiieHT nopyuae BaHky crnmcaté kKomTH 3 BiIacHMX PaxyHKIB Ul KymiBIi/Iponaxy/oOMiHY
iHO3eMHOI BaJIOTH 3 MOJAJBIIUM 3apaxyBaHHSIM KOINTIB, OTPUMAaHUX BHACIHIJOK BHUKOHaHHsA bankoMm 3asBu, (micias yTpUMaHHS 3 HHX
KOMIiCIHHOT BHHATOPOJIH y BUIAKY, MepeadadyeHoMy MigmyHKToM «a» myHKTy 10.10 YIBO) na BnacHi [lotouni paxynku Kiienta abo Ha
iHIII paxyHKH baHKy, Km0 e nependadeHo HOpMaMi YHHHOTO 3aKOHOIAaBCTBA Y KpaiHu.

10.9. Bank nepepaxoBye cyMy KyIUIeHOi / 0OMiHsIHOT iHO3eMHOI BaJFOTH a00 TPUBHEBHIA CKBIBaJICHT BiJl TPOAAHOI IHO3EMHOT BaIOTH
(Tmicst yTpUMaHHS 3 HBOTO KOMICIHHOT BHHAropoIy y BUIaKy, HepeadadyeHoMy migmyHKToM «a» myHKTy 10.10 YIBO) na Paxynox Kiienra
a0o Ha iHmmMi paxyHok baHky (Km0 ne nepenbadeHO HOPMaMU YHHHOTO 3aKOHOJABCTBAa YKpaiHM) B Toi OmnepamiifHui JieHb, Koiu Oyna
BUKOHaHa BiAIOBigHA 3asiBa.

10.10. 3a BuxoHauHs popydeHHs1 KiieHTa Ha mincraBi 3asBu BaHk oTpuMye KOMIiCiiiHY BHHAropony y po3Mipi, BU3HAUCHOMY
nitounmu Tapudamu barky. Onnata koMiciitHo1 BuHaropoau banky 34iCHIOETECSI HACTYITHUM YHHOM:

a) 3 KOIITiB, OTPHMAaHMX BiJ MPOJaXXy iHO3EMHOI BalFOTH, - y BUNAAKY HaJaHHA baHkoMm mocnyru Ha mifcTaBi 3asBU PO MPOJaK

1HO3eMHOI BaJioTH, B sAKil KiieHT HagaB baHKy HOpydeHHS yTpUMaTH KOMICiifHY BHHAropoay B TPHBHSX 3 KOILITIB, OTPUMAaHUX Bif

MpoAaXy 1HO3EMHOI BaJIOTH, 0e3 3apaxyBaHHS LUX KOIITIB (B CyMi KOMICiiiHOI BHHAaropoam) Ha iHoro mortoyHuid PaxyHOK y

HaLlOHAJBHIN BaIIOTI; abo

0) 3 Paxynky KiieHTa B HallioHaNbHIH BAJIOTI — y BCIX BHIAJKaxX, KPiM BUMAJKY, epe10aueHoro B MiAMyHKTI «a» IbOTO MyHKTY.

Mignucannsm 3asBu KitieHT Hazmae cBOO MUCHMOBY 3roy Ha iHinitoBaHHS BankoM JlebeToBoro mnepekasy (IOTOBipHOTO CITUCAHHS)

komtiB 3 Paxynky Kiienta 3 MeToro crulaTM KOMicCiiiHOT BMHAropoau 3a 3[iCHEHHs omepauii 3 KyIiBIi/lpoaaxy/oOMiHy

0e3roTiBKOBOT iHO3EMHOI BaJIFOTH y PO3Mipi, BcTaHOBIeHOMY Tapudamu banky Ha MOMEHT 37iHCHEHHs omeparii.

10.11. bank mae mpaBo noBepHyTH KitieHTy 3as1By 63 BUKOHAHHS Y OyIb-IKOMY 3 HACTYITHUX BUITAJIKIB!

10.11.1. sxmo s BUKOHAHHSA 3asBU Ta yTPUMAaHHS KOMICIHHOI BHHAropoiu 3a ii BUKOHAaHHS (AKIIO KOMiCiiiHa BHHAropoja
yrpumyethest 3 Paxynky KimieHrta), a Takox Uil yTpUMaHHS CyMH OOOB’SI3KOBHX IUIATEXKiB/300piB/BHECKIB Y BHIIAJKaX, Mepern0OadyeHuX
YIHHUM 3aKOHOJIABCTBOM YKpaiHH, HEIOCTaTHHO KOIMTIB Ha PaxyHky(-ax) KiieHra;

10.11.2. sxmio BUKOHaHHA 3asiBU MpU3BeJe 10 HEBUKOHAHHS BaHKOM HasiBHOI'O B HHOT'O Ha BHUKOHAHHI 3TiHO i3 3aKOHO/IQBCTBOM
VYkpainu 1okymeHTa crocoBHO KitieHTa nmpo apemT Ha MaifHO (KOITH), 3a00pOHY BUMHEHHS IEBHHX [ii a00 Ipo yTpUMaHHS BiJ BUNHEHHS
MIEBHUX JIill, 3a00pOHYy OOp)KHHMKY PO3HOpsKATHCS Ta/abo KOpHUCTyBaTHCsS MailHOM (KomTamu), sike(i) HajexuTh(aTh) HOMy Ha mpasi
BJIACHOCTI 200 MPUMYCOBE CIMCAHHS KOIITIB;

10.11.3. sxmro 3a Paxyrkamu KitieHTa epeBUIEHO JTIMIT Ha Omeparii KyIiBii/mpoaaxy/o0MiHy 0e3roTiBKOBOI iHO3€MHOI BAIOTH Y
PpO3Mipi, BU3HAUCHOMY YNHHUAM 3aKOHOJABCTBOM YKpaiHu a00 baHKOM, SIKIIO TaKUif JTIMIT BCTAaHOBJIEHO, a00 SKIIO BUKOHAHHS 3alUTYBaHOT
KitierToMm onepamii KymiBii/mpoaaxy/o0MiHy 6e3roTiBKOBOT 1HO3€MHOI BaIOTH MPHU3BEE A0 MOPYIICHHS TaKOTO JIMITY;

10.11.4. sxmo omeparist KymiBii/Ipoaaxy/o0OMiHy 0e3roTiBKOBOT iHO3eMHO1 BAJIFOTH HE BiJIIOBi1a€ HOpMaM YHHHOTO 3aKOHOIAaBCTBA
Ta/abo banky He HazmaHi Bci HeOOXiaHI [y1st ii MPOBEJCHHS JOKYMEHTH BiJITOBIJIHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHu;

10.11.5. B iHmuX BUMaaKax, nepeadadcuux ¥YJBO Ta/ab0 YMHHHUM 3aKOHOIABCTBOM YKpaiHH.

10.12. TloepueHHs 3asiBu 0e3 BUKOHAHHS 3/ICHIOETHCS 3 pocTaBieHHsIM Binninenusm banky Ha 3assi Hamucy «IloBepHeHo 6e3
BHKOHaHHS» 13 3a3Ha4YCHHSM MPUYMHHU Ta JaTH noBepHeHHs. CkaHOBaHa Komis 3asiBM i3 3a3HaYEHMM HAINMCOM HE Mi3Hille HACTYMHOTO
PoGoyoro mus micis JaTH MOBEpPHEHHS, 3a3HadeHO] Ha 3asBi, HAIIPaBIIETHCS Ha €IEKTPOHHY aapecy KitieHTa, a opuriHai o{HOTo MpuMipHUKa
Takoi 3asBH i3 3a3HAYEHUM HAITICOM Yy TarepoBiii popmi HamaeTsest Kimienty 6e3nocepennno y Binninenni banky y nens 3seprHenns Kiienra
o BimnireHHs 115 OTpUMaHHS BKa3aHOTO MpHUMipHUKA 3asBU (ajie He paHime HacTymHoro Pobodoro nHs micis 3a3HadeHoi Ha 3asBi JaTH
MTOBEPHEHHS).

10.13. Indopmanis npo cymy KyIJIeHOi / mpoaaHoi /0OMiHSHOT iHO3EMHOI BaJIFOTH 3a3HA4YaeThesl y Bumucii nmpo pyx KOLITIB, 110
HaznaeTbest KitieHty B mopsaaky Ta crpokw, nependadeni Y IbO. Takox, y BUnmajaKy HaJaHHS 3asBU y manepoBii Gpopmi, Mmicist BAKOHAHHS
takoi 3asBu bank Hanae Knienty npumipHuk 3asiBu 3 BinMiTKO0 11po 11 BukoHaHHs. Ha nuceMoBwmii 3anut Kiienra bank Hanae indopmarito
y HHCBMOBIH (GOpMi Mpo cyMy iHO3eMHOI BallIOTH, LIO KyIUIeHa/mpoaHa/o0MiHsHa, cyMmy BUTpaT KiieHTa y 3B 13Ky 3 MPOBEICHHIM LIHX
orepaniii, iH(opmario Tpo Kypc KymiBii/pogaKy/0OMiHy iHO3eMHOI BaJIFOTH, 3a SIKMM Oyia 37iiCHeHa omepariis, Ta iHme. 3a3HadeHa
iHdopmarIist HagaeTbCst OKpeMo 3a Ko>KHUM Paxynkom KimieHTa Ta 3a KO>KHEM BHIOM BaIoOT.

10.14. KuieHT Mae mpaBo BiIKINKATH IOJAaHy, ale Iie He BUKOHaHy bankowm, 3asBy 10 MoMeHTy ii BukoHaHHS bankoM (crircaHHs
komTiB 3 PaxyHky) y moBHili ab0 4acTKOBii cyMi NUISIXOM MOJAHHS OO0 OOCIyroByrodoro Bimmimenns banky mamepoBoro imcTa mpo
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BiJJK/IMKAHHS 3asBU, CKJIAJICHOTO B IOBUIBHIN (opMi Ta mignucaHoro ocodoucto Kiientom abo #oro [IpencraBHuKOM, a00 HMIISIXOM HOJaHHS
BIAMOBIZHOTO JIUCTA B €JICKTPOHHIN (opmi (3a qonomororo CUCTEMH TUCTAHIIHHOrO 00CIyroByBaHHs 3a HAsBHOCTI BiJIOBIHOT TeXHIYHOT
MOJKJTUBOCTI ).

Y Bunaaxy BiAkIHKaHHS 3asaBU (y MOBHIK a00 yacTkoBil cymi) KimieHT 3000B'13anuii BiamkoayBatu banky yci BUTparty, 1o noHeceHi1
OCTaHHIM Y 3B'SI3KYy 3 IPUHHATTAM 1O BUKOHAHHSA BiAKIMKaHOI (Y OBHIM a00 4acTKOBIi cymi) 3asiBU.

PO3JL 11. YMOBH HAJTAHHSI B OPEH]TY THIUBIIY AJTGHUX BAHKIBCHbKNX CEN®IB

11.1 Ieit po3xin BU3Ha4Yae MOPSIAOK Ta yMOBH Iepenaudi Ceiida B openny Kitienry.

11.2 Iopsanok ykiaagenns Jorosopy openau ceiipa

11.2.1 bank Ha BracHWH po3Cyx mpwuiimMae pimreHHs monao Hamaues Celida B openmy Kiienty Ha mincrasi momanux KiieHTom
nokyMeHTIB. baHk Mae nipaBo BimmosuTH Kitienty B ykinanenHsi JloroBopy openau ceiia 63 NOSICHEHHSI IPUYHH.

11.2.2 'V pasisroau bauky Hanatu Ceiid B openny Kiienry, 3 metoro opernn Ceticda Kitient yxianae 3 bankowm Bignosigauii Jlorosip
opeHnH ceida, B IKOMy BU3Ha4YaroThcs IcToTHI yMOBH JloroBopy, 30kpema: po3Mip (Bucota) Ta Homep Ceiida, axpeca IpUMINIEHHS, B IKOMY
3HaxoauThest Celid, CTPOK OPEHH TOLIO.

11.2.3 Jorosip operau ceiida Ta iHIIi JOKYMEHTH 10 HHOTO MOXYTh YKJIaAaTUCS/0(OpMITFOBATHCS BUKITIOUHO B HANEPOBiit Gpopmi y
HACTyIHOMY HOPAIKY: Y Binminenni banky musixoM mignucanss 3 6oky KiieHTa BTacHOpYYHUM MiANKCOM, a 3 60Ky baHKy — BTacHOpy4YHUM
MIAMMCOM YIIOBHOBa)XEHOT 0COOH 1 MPOCTABISIHHS nevyaTky baHky a0o nuisixoM HaknmaaeHHs (akcumine BaHKy y MOpsAKy, BU3HAYCHOMY
VIBO.

11.2.4 Ha mincrasi ogroro JloroBopy opeHmu ceiida B opeHIy mnepenaethes mume oquH Ceiid. s openau nekinbkox Ceiidin
YKITaJatThCsl OKkpeMi JloroBopy opeHau celida, mpu oMy oauH KilieHT He Moke MaTh Oinblie TppoxX JloroBopiB opeHau ceiida, mirounx
OJJHOYACHO.

11.2.5 Crpox opennu Ceiipa Bu3HauaeThCst 3a OaxkanHsAM Kitienta mpu yximageHHi BiamosigHoro JloroBopy openmu ceiida i mpu
LBOMY HE MOKe OyTH MeHIINM, HiX 30 KaleHIapHUX JHIB, Ta HE MOXKeE IEPEBUILYBAaTH 365 KaJeHIApHUX IHIB (BpaXOBYIOUH JICHb YKIaJCHHS
JoroBopy openau ceiiha Ta octanHii 1eHb cTpoky openan Ceiida). Lleit ctpok Moke OyTH MOJOBKEHUH NUIIXOM YKJIAAeHHS Mix bankoM i
KiienToM 10 3aKkiHUEHHS OTIEPEIHBOTO CTPOKY JloroBopy opeHau ceiida BiamoBigHOT 104aTKOBOI yroau 10 Takoro JloroBopy openau ceiida.
Skmo BcraHoBieHuit JloroBopoMm openau ceiida crpok opennu Celida mpumagae Ha BHUXITHHI/CBITKOBHH/IHIIMN HepoOOYMI AEHb, TO
OCTaHHIM JHeM cTpoKy opeHau Celia BBaxkaeThest nepumii OnepamiiHuil 1eHb, KA CIIiTye 3a TAaKMM BHXiTHUM/CBSITKOBHM/HEPOOOYNM
JTHEM.

11.2.6 'V Bunaaky, sSKIo micis yknaneHus JJoroBopy openmu cetida KimienT 6axxatume 3minnTu openaoBanuii Ceitd Ha inmmii Ceiid
(iHmoro po3Mipy abo 3a IHIIIOIO aApecoro), Taka 3aMiHa BiIOyBa€eThCs MUITXOM pO3ipBaHHA Airodoro JloroBopy opeHau ceiida 3a iHiiaTHBOO
KiienTa Ta yxmageHHs HoBoro JloroBopy opeHau ceida.

11.3 YmoBu mono Bmicty Ceiipa

11.3.1 B Ceiii MmoxyTb 30epiraTucs JOKyMEHTH, IIIHHOCTI Ta iHme MaitHo KitienTa 3 ypaxyBaHus po3mipy Celida.

11.3.2 3aboponeHo 36epiratu B Ceiidi:

11.3.2.1 cnoxuBdi peyi (B TOMy YHCII IPOAYKTH XapIyBaHHS Ta HAaIO1);

11.3.2.2  wmaiiHO, OTpUMaHe HE3aKOHHHUM IIIIIXOM, 200 I0JI0 SKOTO iCHY€E CYIOBHH CIIip;

11.3.2.3 30poro Ta Goenpumnacy;

11.3.2.4  nerko3zaltMHCTi Ta BUOYXOHEOE3IIeUHI PEYOBHHH Ta PiJHHU;

11.3.2.5 pamioakTHBHI pEYOBHHH 1 MaTepiaid, a TAKOX MPUIIAJHN 1 YCTaTKyBaHHS 3 BUKOPHCTAaHHSAM Pa/lioaKTUBHUX MaTepiajiB;

11.3.2.6  oTpyiiHi, HAPKOTHYHI Ta TOKCHYHI PEYOBHHU;

11.3.2.7 wmarepianu Ta ycTaTKyBaHHS, IPU3HAUCHI [ BUTOTOBJICHHS MaifHa, Bka3aHoro B m.m.11.3.2.3 — 11.3.2.6;

11.3.2.8  pedyoBHHH, IO Pi3KO MAXHYTh, Y TOMY YUCIIi B a€PO30JIbHUX YIAKyBaHHSX;

11.3.2.9  crucHyTi ra3y, iHdeKuiiHi MaTepiaiy i piIvHH, a TAKOXK NPEIMETH, IO CTBOPIOIOTH CHJIbHI €IEKTPHYHI i MarHiTHI HOJIS

11.3.2.10 peui, BuiyueHi 3 HUBUILHOTO 00Iry;

11.3.2.11 marepianu Ta pe4OBUHH, SIKi IIBUKO IICYIOTHCS,

11.3.2.12 marepianu Ta peUOBUHH, SIKi 3/1aTHI 3aIIKOJUTH OPTaHi3My JIOJMHY Ta/a00 HABKOJUIIHBOMY CEPEIOBHINY, a00 MOXYTb
3aBJaTH KOy iHIIMM ocobam, barky, B Tomy uncni nmomkoautu Ceiid ta/abo boxc;

11.3.2.13 inmIe MaifHO, BOJOAIHHS SKUM CYIIEPEYUTh BIMOTAM YHHHOTO 3aKOHOJaBCTBA Y KpaiHu.

11.3.3 Bank ne cknaoae onuc maiina, axe Knienm posmiugye ¢ opendosanomy Ceiighi, i He Hece ycoOHol 8idnosidanvnocmi 3a
emicm Ceiigha ma uinicnicms makozo emicmy.

11.3.4 Jlns wanexxHoro 30epiranns Bmicty Celida KitieHT moBuHEH 3a0€3MEUUTH BXKUTTS 31 CBOrO OOKY 3aXO0JiB, HEOOXITHUX ISt
3aXUCTy HIHHOCTEH, 5K € Uy TJIIMBUMH JI0 BOJH, BOJIOTOCTI, 3MiHH TEMIIEPAaTypH, MarHETH3MYy Ta IHIIHMX SBUIL, 100 YHEMOJKJIMBUTH IICYBaHHS,
MOIITKOKEHHS a00 3HUINeHHs BMicTy Ceflida.

11.3.5 bank He Hece BiANOBIAATLHOCTI 3a NcyBaHHs IiHHOCTel B Celidi He 3 BuHM Bbanky (HanmpukiaJ, BHACTiIOK KOpo3il MeTaiy,
XIMIYHHX peakiiii pi3HOTO MOXO/KEHHS, CTUXIHHHX SBUIII).

11.4 CrpaxyBaHHs

11.4.1 Hnst orpumanns Ceiipa B opeHmLy  00OB’S3KOBOI0O yMOBOIO € yKiameHHS KiieHTOM JOroBopy CTpaxyBaHHS
BIAMIOBINANBHOCTI IIepe]] TpeTiMH ocobaMi  BiJ BTPATH/MOIIKOPKEHHS KOMIDIEKTY KimodiB Bif Ceiida, nomkomkenus Celida, B T.4. 3aMKa
Ceiida, Bix BTpaTH/MOIIKOKeHHs KiMto4iB Bix bokcey (sikio BianosinHuii bokc o6ianHaHmii 3aMKOM), TOIIKOMKEHHsT Bokcy, B T.4. 3aMka
Bokcy (sxmio BinnoBinuuit bokc o6i1aaHanuii 3aMKoM), Ta y pa3i BHHHKHEHHsT HeoOXiHOCTI B aBapiiiHoMy Bigkpurti Ceiida (mani B bomy
Poznini YBO ta B [loroBopi openau celida — J[orosip ctpaxyBaHH:).

11.4.2 JloroBip cTpaxyBaHHs Mae OyTH yKJIaJICHHH 31 CTPAXOBOIO KOMIIaHi€10, TPUIHATHOO [U1si BaHKy, Ha CTPOK, SIKUil JOPiBHIOE
cTpoky nii JloroBopy opeHmu ceiida, ale Mae TOJOBXKEHHU IEpioj TOBIIOMIICHHS MPO CTPaxoOBY MOMIf0, SKWW ImMoHaiimeHme Ha 30
KaJICHJapHUX JIHIB epeBHUIIye CTPOK il JloroBopy openan ceiida. Burogonadysadem 3a JIoroBopoM cTpaxyBaHHs HOBHHEH OyTH baHK.

11.4.3 CrpaxoBuif matik 3a JloroBOpoM CTpaxyBaHHS CIUIAUy€eTHCS B IeHb yKIamaHHs JloroBopy opeHmu cefia depes kacy
Banky a00 6e3roTiBKOBUM HISIXOM (B TOMY YHCIIi IUIIXOM 37ilicHeHHs [lebeToBoro nepekasy) 3 [lotounoro paxynky Kiienra.
11.4.4 SIkio BigOyBCs CTpaxOBHid BUMAI0K 332 JJOrOBOPOM CTpaxyBaHHs, aje MPH [[bOMY Ha JaTy HACTAHHS TAKOTO CTPAaXxOBOTO

BUMAAKy Bu3HaueHuit JloroBopom openau ceiida crpok openau Celia He 3axinumBes, KiieHT 3000B’s3anuil yknactu HoBuii Jlorosip
CTpaxyBaHHs, CTPOK Iii SIKOr0 Mae JIOpPIiBHIOBATH KiJIBbKOCTI JHIB, IO 3aJIMIIMIACS 10 KiHI CTpoky Aii JloroBopy openau ceiida 3 aHs
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HACTaHHS CTPaxOBOTO BHUIIAJKYy, Ta SKUH Mae IMOJOBXCHUII IIepioJl MOBIIOMIICHHS IPO CTPaxoBy MOMiI0, sSKUH moHaiiMenme Ha 30
KaJleHJapHUX [HIB epeBulIye cTpok aii JloroBopy openau ceiida.

11.5 3aranbni npaBuia kopucryBanus Ceiigom

11.5.1 Koxunuit Ceii¢ obnaaHaHuii crienialbHIM 3aMKOM, 10 BIAKPHBAETHCS TA 3aKPUBAETHCS JBOMA KIIFOYaMHU — MalCTep-KIII0YeM,
oo 3HaxoAuThcs y banka, Ta kimrouem, sikuii Bupaetbesi Kitienty. KnmieHTy BHAaloThCs 2 OJHAKOBUX HOMEPHHX KIIOYa (KIHOY Ta HOro
Iy6mikar) Bij 3amka/3amkiB Celida Ta 2 0JHaKOBHX HOMEPHHX KiTfo4a (K04 Ta Horo xy6iikar) Big bokcey (3a ymoBw, sikmio boke ocHamenmit
3aMKOM), IpH I1boMy baHk He 3anmmiae y cebe iHmmMX TyOmiKkaTiB KIieHTChKUX KirodiB. I1ix yac BinkpurTs/3akputts Celia mepumm 3aBxan
BHUKOPHCTOBYE CBIiif MaiicTep-Kkirou npescraBHUK banky, a KitieHT 3aBepirye nporiec BinkpHutTs/3akputTs Cefida 3a JOIOMOT00 CBOTO KIIF0ua
(cBoix kirouiB — skmo Ceiid mae nexinpka 3aMkiB). KilieHT Hece 0COOHMCTY BIANIOBITANBHICTS 3a 30€peKEHHS HaJaHUX HOMY KIIFOUIiB Bif
Ceitda.

11.5.2 TIpaBo Ha goctym no Ceiida, mependauenoro B JJoroBopi opennu ceiida, Bunukae y Kiienra micis yknagenss CTopoHamMu
JloroBopy opeHau ceifpa BUKIIOUHO 32 YMOBU BUKOHAHHSI HUM 3000B’s13aHb 1100 YK/IaAeHHs JloroBopy cTpaXyBaHHS, CIUIATH CTPaXOBOTO
IaTexxy 3a JloroBopoM cTpaxyBaHHS Ta CIUIATH IUTaTH 3a kopuctyBaHHs Celihom 3a Bech cTpok openau Ceiida, BctaHoBneHuit JloroBopom
opeHu ceiida.

11.5.3 B nmens yknananus JloroBopy opeHmu ceida:

- BimOyBaerbcst OiomerpuuHa imentudikamis obnmuus Kiienta (uutsixom 37ilicHeHHs 3amucy 10 OiOMETPUYHOI CHCTEMH
OiomeTpuyHHX HaHux oonuuust Kiienta);
- KiienTy BHmaroThCs 1Ba OMHAKOBHUX Kioda (KIII0Y Ta Horo xy6iikar) Bix 3amka/3amkiB Ceiida, opernoBanoro Kiienrowm, Ta nsa
OJTHAKOBHUX KJIfoua (KJTod Ta Horo ny6iikar) Bix bokcy (skmo BixnosinHuit Bokc o6nagHannii 3aMKoM);
- KiienT 060B’s13k0Bo BiBiaye Cxosuiie Ceiidis, e Mae 0cOOMCTO MEPECBIMIUTHCS B TOMY, IO KITFOUi 1 3aMok/3aMkH Bif Cefida,
KJIrOUi 1 3aMOK BiJl Bokcy (sikio BifmoBinauiA bokc 00naaHaHmii 3aMKOM) 3HAXOATHCS Y CIIPABHOMY CTaHi.

11.5.4 Kuient mae mpaso BinBigyBatu Cxosumie CeliiB mpotsrom OmnepaliifHOro yacy 3rigHo 3 rpadikoM poOOTH BigaiIeHHS
Banky, B sskoMy po3ramoBane Bianosigae Cxopuie Celihis, 3a BUKIIIOUEHHSIM 4acy Ha TexXHIUHY nepepBy B Cxosumii Ceiidis (4ac TeXHIYHOT
nepepBU BU3HAYA€ThCsl HawanpHUKOM BiaiieHHs: mpoTsarom PoGodoro qHs Ta Taka mepepBa Mae TpuBaTH He Oinbie 30 XBUIHH), TPH HBOMY
yac BigBigyBaHHa CxoBuma CelipiB He moBHHEH nepeBunryBaT 15 xBunuH. [Ipotsrom ogaoro Pobodoro mus KmieHT Moke BigBimyBaTu
Cxosuine CeliiB HeoOOMeXeHY KUTBKICTh pa3iB, i B TAKOMY BHIIAJIKy Yac KO>KHOTO BinsigyBaHHs Kiienrom Cxosuima Ceiidi He moBrHEH
MepeBUIyBaTH 15 XBUIIMH.

11.5.5 B CxoBumi CelidiB He MOXE 0THOYACHO 3HAXOMUTHCH aBa KitieHTH, a Takox KiieHnT pasom 3i cBoim [Ipeacrapaukom. s
BinBinyBanHs CxoBuma CeiiiB KimieHT Moxxe Ge3mocepenHbo 3BEpPHYTHCH IO BimfineHHs baHKy, B SKOMYy pO3TallOBaHE BiINOBiIHE
Cxosue Ceiiis, 3 Meroro BigsimyBanHs Cxopuma CeiidiB abo monepenIHbo JOMOBHTHUCH PO ATy Ta yac BinBigyBaHHsA Cxosumia Celidi
B Tele()OHHOMY PEXHMi 3 MEHeIKepoM BigaiaeHHs banky. Y Bumaaky, skmo nexineka KimienrtiB omHowacHo (abo 3 iHTepBamoM B 5-10
XBWJIMH) 3BEpHYTHCS 10 baHky 3 MeToro BiaBigyBanHsa Cxosuma Celi¢iB, nepioyeprose npaBo Ha nmociyry (BiasixyBanas Cxosumia Ceiidi)
Oyzne matu KitieHT, AKHii TOBIIOMUB PO TaKUid Bi3UT MEPLINM.

11.5.6 [lns xoxxHoro BigBimyBanHs CxoBuma CefigiB KiieHT moBHHEH MaTH OpUriHATN JOKYMEHTIB, 0 HEOOXiAHI I IPOBEICHHS
Horo inenTudikanii/Bepudikanii, Ta xrou (kiroui) Bix Ceiida pasom 3 kiarodeM Big bokcy (sikmo Boke mae 3amok), Bunanuii iomy bankom.
Koxunit noctyn Kiienra no Cxosuma CeiidiB BinOyBaeThCsl HIIIXOM IPOXOJDKEHHS OiomerpuyHoi imeHTHdikanii Kiienta Ta
MiATBEPDKY€EThCs BiaMiTkamu (mignucamu) Kiienta B kapTiii peectpariii BigsiayBanb Ceitda, mo 36epiraetecs B banky.

11.5.7 Onepauii o BKIafeHHIO Ta BHIy4eHHI0 MaiiHa B/3 Ceiid(-a)/bokc(-a) 3aiiicHIOIOTHCS O3 IPUCYTHOCTI MpencTaBHUKa baHky
a0o0 B MPUCYTHOCTI Ipe/IcTaBHUKA baHKy, ane He Imi HOro KOHTPOJIEM.

11.6 KopucryBanns Ceiidpom IIpencraBuuxom Kiienra

11.6.1 Kiient moxe Hamatu mpaBo kopucTyBaHHs Ceiipom, opernoBannM Kimientom, cBoemy IlpencraBHEKY, i B TakoMy pasi
MMOBHOBaXXeHHS [IpeicTaBHIKa MarOTh OYTH MiATBEPIXKEHI TOBIPEHICTIO, MOCBIAUYEHOIO HOTAPialbHO.

11.6.2 Kuient Hagae Banky 3asBy npo HanmanHs jpoctymy no Ceiida IpencraBunky KiieHrta, a Takox OpHriHai JOBIpEHOCTI Ta
HOTapiaJbHO NOCBiUEHY KO0 JoBipeHocTi, Bunanoi Kiienrom [pencraBauky. JloBipeHicTh Mae MICTHTH YiTKi Ta 3p03yMisli TOBHOBa)KEHHS
Ha kopuctyBanus Ceiipom IIpencraBarkom. Opurinan 1oBipeHoCTi micis ioro nepesipku bankom moseptaetbest KitieHTy, a HoTapiaabHO
MIOCBi/TYeHa KOs 3amuniaeTbest y banky. [IpeacTaBHUK BBaXKaeThCsl HAJIGKHUM YMHOM YIOBHOB)KEHHM JI0 JIaTH NIPUIHMHEHHS CTPOKY il
TOBipeHOCTi, Haganoi banky, abo 10 maTh oTpuMaHHs baHkoM mrckMOBOro moBigoMieHHS Bin KiieHTa mpo ckacyBaHHS (IPUIMHEHHS [i1)
BiamoBigHOT noBipeHocTi, BunaHoi Kiiearom [IpenctaBHuKY.

11.6.3 Kutienr camocriiiHo nepenae [IpencraBauky kirodi (i Ceiida ta Big bokcy, sxmo Bignmoigauit bokc 06magHaHmii 3aMKOM)
Ta Mae o3HailoMuTH [IpeacraBHuka 3 ymoBamu /lorosopy.

11.6.4 B nens nepioro 3sepHeHHs [IpencraBHuka 1o banky:

- IpencraBuuk Hamae banky TOKyMeHTH, HEOOXiIHI s 3aificHeHHs baHkoM ioro ineHTHdiKamii Ta Bepudikarrii;

- BigOyBaeThcs OiomeTpuyHa ineHTU(diKamis oomuaust [IpexcTaBHuKa (IIISIXOM 3AIHCHEHHS 3amicy OO OiOMETPUYHOI CHCTEMH

OlomeTpuyHHX HaHUX 00mmyus [IpeacraBHuKa);

- IlpencraBHuk 3anuinae y kapTii peectpauil BiaBigyBans Celida 3pa3ok CBOTo miamucy.

11.6.5 IlpencraBuuk kopuctyetbesi Cetidom Kimienta Ha Takux camux ymoBax, 1o i KitieHt, ane jiuie 3a yMOBH, 110 JOBIPEHICTb,
Bunana Kiientom IlpeacraBHuky, Ha naty BinsigyBanHs Ceiida IlpencraBHukoM € gitodoro. ITim wac koxHoro BingsimyBauus Ceiida
[IpencraBHUK Mae HagaBaT baHKy 1151 03HaHOMIICHHS OpHTiHAI BiqMOBiqHOT fOBipeHocTi. Y pasi Haganus Kiientom [IpeactaBHuKy HOBOT
nosiperocti Kimient Ta [IpeacraBHUK MarOTh 3MiHCHATH Bei Aii, mependadeni m.m.11.6.2 - 11.6.4 Bume.

11.6.6 V pasi Haganas mpaBa kopuctyBaHHs Ceiidpom [IpencraBrmky, KiieHT Hece MOBHY MaTepianbHy BiANOBINANBHICTH 3a
nii/6e3nisutbHICTE [IpencraBHuKa.

11.7 Ilnata 3a openny Ceiia

11.7.1 3a xopucryBanus Ceiidom KiienT crmauye banky mnary y po3mipax, nepeanbauenux Tapudamu Banky, 1mo nitoTe Ha maty
HapaxyBaHHs Bi/IIOBiJHOT IIaTH.

11.7.2 Po3mip miaTu 3aexuTh Bij po3mipy (Bucotn) Ceiida, 110 openayetbes, Ta oopanoro Kiientowm i nepenbayenoro B Jloroopi
openau ceiia ctpoxy openau. [Tnara crnagyerbest KilieHTOM BHKITIOUHO Y TPHBHSIX.

11.7.3 bank mMae mpaBo BHOCUTH 3MiHHM 10 Tapudis y nopsaky, BctanosieHomy y m.2.7 Y IBO.

11.7.4 IInama 3a kopucmyeanna Ceiighom npomsazom cmpoxy, écmanosnenozo /10z060pom opendu ceiligha, HapaxoBY€ETHCS
Bankom Ta cmmauyerbest KimienToMm B neHb ykianeHHs JloroBopy openau ceiida. Skmo BcraHoBIeHUH JJoroBopoM opeHIm ceiida cTpok
openmu Ceiipa mpunamae Ha BUXiJTHUI/CBATKOBHI/IHIIWA HepoOOUYMil NeHb, B mepiuii OnepaliifHuil eHb, SKUH CIIIye 3a TaKuM
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BUXIiJHUM/CBATKOBUM/HEpOOOUNM [IHEM, HapaxoByeThcsi baHkoM Ta cruiadyerbest KiieHrom ruiata 3a kopucryBadus Ceiidom B Taki
noAaTKoBi AHI (BKittovaroun OnepauiiiHuii [eHb, KUl BBaXA€ThCsl OCTaHHIM AHeM cTpoKy openau Ceiida) (mani B upomy Pozaini YIBO —
JIOHapaxoBaHa IiaTa 3a KopuctyBanHsa CeiidoM mpoTIAroM cTpoKy, BCTaHOBICHOTO JJoroBopoM opeHu ceiida).

11.7.4.1 V¥ Bumaaky I0cTpOKOBOTO po3ipBaHHs [loroBopy opeHnau cefida:

- 3ainimiatuBoto KitienTta - crurauena Kiientom miara 3a kopucryBanss Celidom He noBepTaetses KitieHTy;

- 3aiHiniatuBoro banky uepes nopymenns Kinienrom ymoB Jlorosopy openau ceiida - crmaueHa KiieHToM mnata 3a KOpHCTYBaHHS
Ceiidom He oBepTaeThesa KiieHTy;

- 3ainimiaTuBoro baHky 3 iHmmMX migcras, Hix nopymenHs Kirieatom ymoB JloroBopy opeHu celida, - cmrauena Kitientom rrara
3a kopucryBaHHs Celipom nmoBepraetsest Kitienty Ha [ToTounwmit paxyHok abo depes kacy banky yacTkoBo (3a (pakTHUHY KiJIbKICT
JIHIB, 1[0 3AJTHIIIINCH 10 KiHI cTpOKy il JloroBopy opeHau ceiida 3 qHs1, HaCTynmHOro 3a aHeM 3BinbHeHHs Kiientom Ceiida,
a0 3 IHs, HACTYIHOTO 3a JHeM BinkputTs Celia 6e3 mpucytHocti KiienTa).

11.7.5 IInama 3a kopucmyeanna Ceiighom nonao cmpok, ecmanosnenuii /[02060pom opendu ceiigha (micns CIINBY CTPOKY il
JloroBopy opennu ceiida), cruiagyerses Kimienrom B 1eHb 3BinbHeHHs Ceiida (SKIo Take 3BUTbHEHHS BiOyAeThCs 10 CiuBy 30-TH JEHHOTO
CTPOKY 3 JIaTh 3aKiH4YeHHs cTpoky opeHau Ceiida) abo Ha 30-THil KaleHIApHUI JeHb 3 JaTH 3aKiH4YeHHs cTpoKy openau Ceiida (sxuo 10
niei natu Ceiid He Oyio 3BinbHeHO). KitieHT crtadye miary, nepegoadeHy UM ITyHKTOM, 33 KOKEH JAeHb (akTHIHOTo BHKopucTaHHs Ceiida
Ticyst 3akiHdeHHs cTpoKy opeHau Celida B po3Mipi, nependauenomy Tapudamu banky, mo IifoTe Ha JaTy HapaXyBaHHS Takol IUIATH.

VY Bunanxy cmepti KiieHra mara, nepenbadeHa nuM IyHKTOM, HapaxoBYEThCs O NaTH, Ko baHKy crano BimoMo Ipo cMmepTh
Kuienra, ane ve 6inpmre 30 mHIB 3 qHS 3aKkiHUeHHS cTpoKy opeHau Celida. B TakoMy pasi BiANOBifHA IUIaTa CINIAYYETHCS CHATKOEMIUIMU
Kuienra npu 3BepHeHHi 70 baHky [u1st oTpuMaHHs MaitHa, 110 36epiraetscsi/30epiranocs B Celidi.

11.7.6 'V Bumazaky, sikmo TepMiH aii JloroBopy opennau ceiia munys, noctyn Kiienra (IlpeacraBauka, cnagkoemui Kimienra) no
opennoBanoro Celiha 0OMexyeTbest 1o MOMeHTY noBHOI cruiati Kimientom (IlpencraBHukomM, cnagkoemisiMu Kitienta) HapaxoBanoi bankom
IUTaTH 32 KopucTyBaHHS CefdoM.

11.7.7 Tapudamu banky MoxyTts OyTH nependadeHi iHIi (10AAaTKOBI) IuaTexi, oB’s3aHi 3 opennoro Ceiida, i B TakoMy BUIIaIKy
Taka BHHaropoja (riara) banky HapaxoByroTecs bankoM Ta crutauyrotbest Kilienrom BinnosinHo 1o Tapudis.

11.8 IIpoJsionrauis lorosopy openau ceiipa

11.8.1 Ctpoxk kopuctyBanHs CeiipoM Moke OyTH HpoJOHTOBaHHWI 3a 3rofor0 CTOpiH y OyAb-siKWil IeHb 1O JaTH 3aKiHYCHHS
3a3HaveHoro B JloroBopi opeHmu ceiidpa CTpoKy OpeHIN NUIIXOM yKIaIeHHS J0AaTKOBOI yroau 1o JloroBopy openau ceiida.

11.8.2 B nenp yknaneHHs A0AaTKOBOi yroau 10 JloroBopy opeHau ceiia mpo IpoJIOHTAL0 CTPOKY KopucTyBaHHs Ceiidom:

- Kiient crutauye riaty 3a kopuctyBanHns Ceiidom 3a posioHroBanuii ctpok opennu Ceiida;

- odopmitroeThes HOBU JloroBip cTpaxyBaHHA 3 qoTpuMaHHsAM BuMor 1.11.4.2 YJIBO Ta criadyeTbest BiNMOBIHUN CTPaxOBHA

IUIaTiX 32 HOBUM J[OTOBOpPOM CTpaxyBaHHS;
- KiienT 060B’a3k0B0 BinBinye Cxosumie Ceiidis.
11.9 3000B’s13anHs Banky:
11.9.1 naparu Kiienry B kopuctyBanus Celi¢ y cipaBHOMY CTaHi;
11.9.2 nagaru Kitienty xmoui (1o 2 kiroda Bifj koxxHoro 3amka Celida Ta Bixg bokcy, sikio Bigmoigauit bokc o6magHanuii 3aMKoMm).
11.10 3o60p’a3annsa Kiienra:
11.10.1 BukopucroByBatu Celi¢ 3a MpU3HAYECHHIM Ta 3 JOTPUMAHHS BCTAHOBICHUX YMOB HOTO EKCILTyaTallil;
11.10.2 HecTH TOBHY BiIIOBINANBHICTD 32 MaliHO, po3mitieHe Kitientom (IlpencraBankom Kiienra) B Celidi;
11.10.3 BHOCHTH TaTy 3a opeHny Cefida Ta KOMIEHCYBaTH, IPU HEOOXiJHOCTI, BCi 30MTKH, 0 MOKYTh BUHUKHYTH y baHka Ta/abo
TpeTix 0ci0 y 3B 513Ky 3 opeHnoro Ceiida KiienTom;
11.10.4 HagiitHO 30epiraTn oTpuMaHi B baHKY Kirodi, HE BUTOTOBIIITH X KOIIii/IyONiKaTH Ta HE TepelaBaTh KII0Ui OyIb-SKAM
TpeTiM ocobaM, kpim [IpencraBHuKa (3a HOro HAsIBHOCTI);
11.10.5 He posrosonryBatH iHpopMalio mpo nopsaok podoru 3 Celidom, oTpumany Bix banky Ta mig 4yac BigBigyBanb CXoBHIIa
Ceiidis;
11.10.6 3BinbHuTH Ceiid), mepenatn banky Celid ta moBepHytn banky wmodi Bin koxkHoro 3amka Ceiida ta Big Bokcy (sxmio
BiANOBiAHUI Bokc 00nasHaHuii 3aMKOM) B HEIIOIIIKO/PKEHOMY CTaHi B OCTaHHiH JeHb cTpoky opeHau Celida, B TOMy 4HCIi Yy
pasi noctpokoBoro posipsanus JloroBopy openau celida;
11.10.7 HeraifHO MHCHMOBO TOBIAOMIIATH BaHK TpO BTPaTy/IOIIKOHKEHHS KIIOYa/KIIIOYIiB Ta MPO OyAb-sKi iHIN OOCTaBHHH, IIO
MOXYTh BIUINHYTH Ha BUKOHaHHSI CTOpoHaMu yMoB JloroBopy opeHau cetida;
11.10.8 HeraifHO MICEMOBO MOBiNOMIIATH baHk Tpo ckacyBaHHS (MpUIMHEHHSA Aii) HoBipeHocTi, Buaanoi Kiientom [IpencraBHuky;
11.10.9y Bumaaky 3minn izeHTH(IKaNiitHUX qaHuX KiieHTa, B TOMy YHCII OTpUMaHHS HUM HOBHX JOKYMEHTIB, Ha Mi/ICTaBi SKUX
Bank 3naiiicHioe inentudikariro Ta Bepudikaiiito Kiienra, nosizomutu npo ne bank nporsarom nsox Pobounx aHIB Ta B TO#
K€ CTPOK Hajgati baHKy OKYMEHTH, [0 MICTSATh HOBI JaHi (HOBi JOKYMEHTH).
11.11 Asapiiine BinkpurTsa Ceiida
11.11.1 Asapiitne siokpummsa Ceiigha ¢ npucymnocmi Kniecnma
11.11.1.1 V¥ Bumaxky BrpaTn abo momkopkeHHs KitieHToM Kimtowa/kimodiB, momkomkeHHs Kiriearom 3amka Bix Ceiida Ta/abo Bif
Bokcy, mo poOyisaTh HEMOXIMBHM HOTO/iX MOmanbIly ekciuryaraiiro, KimieHT Hamae baHky 3asBy mpo BTpaTy KIFOUYa/KIIOYiB abo Mmpo
norkopkeHHs Ceitda. B rakomy Bunanky B nens, BusHaueHnit bankom, Kitient mae 3’ sButrcs no banky mis ABapiiiHoro Binkputrs Ceiida
B npucytHocTi Kiienra. Take ABapiiiHe BIIKPUTTS 3 3aMiHOIO 3aMKY/3aMKiB 3/1CHIOETHCS 3aTy9eHIM BaHKOM cIiemianicToM B IPUCYTHOCTI
Kuienra Ta npeacraBHuKiB baHky, 3a HacHiKOM 40ro 0(OPMITIOETHCS BiIMOBITHUIT aKT.
11.11.1.2 ¥V Bunaaky BTpaty kimouda [IpeactaBuuk KiieHTa He Mae MOBHOBa)KeHb Ha MPOBENCHHs Omepalliif, B T.4. Ha JAOCTYI 10
Ceiida, 10 OTpUMaHH HUM HOBOTO KJroua/KimodiB Big Kitienra.
11.11.2 Aeapiiine ¢ioxpumma Ceiigpa 6e3 npucymuocmi Knienma
11.11.2.1 Ceiid moxe Oytu BinkpuThii 6e3 mpucyrHocTi KitieHTa y Ko)KHOMY 3 HACTYITHUX BHIIA/KIB:
- 3aKpUTTS/IpUNHHEHHA(TPU3YNIHHEHHS) isUTbHOCTI/MepeMimienHss BinnminenHs banky, B SKOMy 3HAaXOAWTBHCS OpPCHIOBAaHHI
Kiienrom Cetig;

- 3aToIUIeHHs abo 3arposa 3aTorieHHs Binninenus banky, B skoMy 3Haxoauthes opeHnoBanuit Kiientom Ceiid, moxexa, mosiHb,
3eMIIETPYC, IHIIE CTUXIHHE JIMXO, 1[0 MOXKE CIIPHYMHHUTH 3arpo3y IMOLIKOKEHHs a00 3HULICHHST LIHHOCTEH 1 JOKYMEHTIB (MaitHa)
Kunienta B Ceiidi;

- nopymenHs Kiiearom ymos JloroBopy opennu cefida, ki MOKyTh 3aBJIaTH MaTepiaabHoi mKkoau banky;
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- HemorpumanHs Kiientom nependauennx JloroBopom TepminiB kopuctyBauus Ceiidom (sikmo Kitient ne 3BinpHuB Ceiid y
Bu3HaueHuil JloroBopom openau ceiia cTpok Ta He 3°sBuBCs s 3BinbHeHHs Ceiida nporsrom 30 kajgeHmapHHUX AHIB 3 JaTH
3akiHueHHst cTpoky openau Ceiida, abo sikuio Kiient 3’sBuBcs (y Bu3HaueHuit JJoroBopom opeHau ceiiha cTpok abo MpoTIrom
30 kaJleHAApHUX IHIB 3 IaTH 3aKiHUYeHHs CTPOoKy opeHau Cetida), aje He CIIaTUB IUIaTy 3a KopucryBaHHs CeiioM mMoHax CTPOK,
BCTaHOBIICHUH J[oroBopoM opeHu cefitha, Ta ToHapaxoBaHy IUIATy 3a KopucTyBaHHS Celi(hoM IMPOTATOM CTPOKY, BCTAHOBICHOTO
JloroBopoM openau cefita (KMo Taka Iulata HapaxoBaHa));

- cmepti Kiienra;

- BuiydeHHs BMicTy Celida qep>kaBHIM/TIPUBATHUM BUKOHABLIEM, B TOMY YHCII1 Ha MiJCTaBi PillIeHHS CyY;

- B IHIIUX BHUIAJKAaX, Iepen0adeHUX 3aKOHOIAaBCTBOM Ykpainu ta/abo Y JIBO ta/abo loroBopom opeHu ceiida.

11.11.2.2 Asgapiitre Binkpurts Ceiica 6e3 npucyrHocti KiieHra 3xilicHoeThCs:

- 3 BUKOPHCTaHHSAM HasBHHX y crHajakoemiliB kirouiB Bin Ceiida ta Bin Bokcy — y pasi 36epnennsm 0o banky nomapiyca pazom 3i
cnaokoemyamu Knienma, sxi marome maxi kmoui. B Takomy Bumanky momyck mo Ceiida 1 Horo BIIKPHUTTS BiOYBA€THCS JIHIIE ITICISA
MOTAIICHHS CTIAIKOEMIIIMH HassBHOI 3a00proBaHoCTi 3a JloroBopoM openau ceiida; abo

- 3amyyeHuM baHKOM cIieniagicToM B IPUCYTHOCTI IPeACTaBHUKIB baHKy — y 6cix inwux eunadkax. 3a HaCIiAKOM TaKoro ABapiifHOro
BiakputTs Celia 0OpMITIOETHCS BIINOBIIHUIM aKT, 1[0 MICTUTD TOKIaAHMIA oruc BMicTy Ceiida Ta komis sikoro Moxke Oyt HagaHa Kitienty
(iforo crazkoeMIsiM) Ha oro (ix) BUMOry abo Aep>KaBHUM OpraHaM BiJIIOBiHO 10 3aKOHOJABCTBA YKpaiHU.

11.11.2.3 ¥V Bunanky BusinenHs B Celi¢i MaiiHa, mo 3ad6opoHeHo 30epiratu B Celidi, baHk Mae mpaBo 3HUIUTH Take MaifHO a0o
TepeiaTi HOro JI0 BIIOBIIHUX OPraHiB (B 3aJI€KHOCTI BiJI CHTYaIlii).

11.11.2.4 Sxmo Asapiiiae Binkputts Celida 3MIHCHIOETBCS 3a BUMO20H0 0EPICABHO20/NPUBamHo2o dukornasys, BurydeHi 3 Ceiida
LIHHOCTI HepPeNaloThCs JepKaBHOMY/TIPHBATHOMY BHKOHABIIIO HA MiZCTaBi aKTy NPHHAOMY-TIepeiadi 3 JeTaJIbHUM OIICOM TaKHUX I[IHHOCTEH.

Sxmo AsapiiiHe BigkputTs Ceiida 3TIHCHIOETBCS 3a 36epHEeHHAM Homapiyca U TPOBEICHHS HEOOXiTHUX i, MOB'I3aHHX 3
BIJKPUTTSAM CIIQAUIMHY Micis cMepTi KitienTa, Bumydeni 3 Ceiida miHHOCTI TepeaaroThesa HOTapiycy, KU 0()OPMITIOE OKPEMHUH OTIHC TaHOTO
MaiiHa B OPSIKY, HependadeHoMy 3aKOHOIaBCTBOM IIPO HOTapiart.

Sxmo Asapiiine BinkputTs Celida 3OIICHIOETECS 3 6)0b-AK0i iHWI0i nidcmasu, Hixc 8Ka3aui 8 ybomy nyHkmi euwye, Buirydere 3 Ceiida
MaifHO 3aMIIAEeTHCS Ha 30epiranHi y ceri¢i cxoBumia miHHOcTel banky, npo mo bank Hanpasmnse moinomnenHs Kimienty. B TakoMmy Bumaaky:

a) BIUIyYeHi LiHHOCTI 30epiraroTbcsi baHkoM 10 MOMEHTY, 110 HaCTaHe paHilie:

- orpuManHs niHHocTed Kiientom abo #oro [IpencraBHuKOM (OCTaHHIM — BHKJIFOUHO Y pasi BigcyTHocTi y banky iHpopmarii mpo
cMmepTh Kitienta), ab6o

- OTpUMaHHJ LiHHOCTeH cragkoemisivu Kitienra, abo

- mepeava MiHHOCTeH iep)kaBHOMY/IIPUBATHOMY BUKOHABITIO, 200

- mepeaya MiHHOCTeH HOTapiyCcy 3 METOI0 OXOPOHH CIIAJKOBOTO MaifHa, abo

- MpuAHATTA baHKOM pimeHHs npo HaOyTTS BIIYYEHUX LIHHOCTEH y BlacHicTh baHKy 3a HaOyBaIbHOIO JAaBHICTIO.

0) bank moBeptae Kmienty/Ilpencrapauky/crnaakoeMiiM KimieHTa 3a X 3BepHEHHSIM BIUIy4E€HE MaifHO, K€ Ha 4ac BiAIOBiZHOTO
3BEpHEHHs 3alMIIaeThcs Ha 30epiranHi y banky, mume micns omnatu Kiienrom/IIpencraBHukom/ciaakoemisiMu KiieHTa HapaxoBaHOT
Bankom mmatu 3a kopuctyBanHs Celidom (mmatu 3a xopuctyBaHHs CelipoM mOHaI CTPOK, BCTaHOBIeHMH JloroBopom opeHaun ceiida, Ta
JIOHApaxoBaHO! TaTh 3a KopucTyBaHHSA CeiipoM NHpOTATOM CTPOKY, BCTaHOBICHOro JloroBopoM opeHmam ceiida (KO Taka IulaTa
HapaxoBaHa)), Ta 30UTKiB, ki baHk moHic y pa3i BusBIeHHs mix 4ac AsapiitHoro Bigkpurts Ceiida momikomxens bokcy abo iHmmx
nomkopkeHb Cefida.

11.11.2.5 Sxmo npotarom 8 pokiB 3 gaTu BUIydeHHs MaifHa 3 Celia baHk He OTprMae BUMOTY III0JI0 TIOBEPHEHHS TAaKOTro MaifHa
BiJl 0co0OH, sika Ma€ Ha 1ie ipaBo, BuydeHe 3 Celia MaiiHo Moxe OyTH HaOyTe y BiacHicTh baHky 3a HaOyBaJIbHOIO JABHICTIO.

11.12 Joctpokose po3ipBanus /loroBopy openau ceiiga

11.12.1 Joctpoxose posipBanHs JJoroBopy opeHau cetida MOKIHBE:

11.12.1.1 3a iminiatuBoro Kiienra:

- y Bunaaky Hesroau KiienTa i3 3anponoHoBanumu bankom 3minamu o YJIBO Ta/abo Tapuis, 1m0 BIUIMBAIOTh Ha BiJHOCHHH
CropiH mono Hagauus bankom B openny Kiienrty Celiga, — B TakoMy Bunaaxy Jlorosip opeHau ceiia BBaKaeTbCsi JOCTPOKOBO PO3ipBaHUM
3a iHiriatuBoro Kitienta 3 1atu HaOpaHHS YMHHOCTI BiAMOBITHUX 3MiH (HE3aJICKHO BiJ TOTO, ur Oyae ykiagaeHa Mixk CTOpOHaMH T0JJaTKOBa
yroaa o JloroBopy opeHau ceiia npo ioro posipsanns), a KitieHt 30008’ s13aHuii 10 1i€l qatu 3BinbHUTH Ceiid, moBepuyTH baHky moBHUI
KOMIUIEKT KIIFOUiB BiJ] BCix 3aMKiB Ceiida i bokcy (skmo BinnoBigauii boke o0magHaHmii 3aMKOM) Ta BUKOHATH BCi TPOIIOBI 3000B’ A3aHHS
3a [loroBopom;

- 3 Oyab-s1KOi 1HIIOT IPUYHMHM — B TAKOMY BHUIA/IKy OPEH/IHI BiTHOCHHH BBa)KAIOTHCS PO3IpPBAaHUMH (TIPUIIMHEHUMH ) TTiCJIS 3BITbHEHHS
Krnientom Cetica, nmoBepHeHHss KilieHTOM MOBHOTO KOMIUIEKTY KITHOYiB Bia Beix 3amkiB Ceiida Ta Big Bokcy (skimio Bimmosignuii Bokc
obnasHaHui 3aMKOM), BUKOHaHHs Kili€eHTOM BCiX rpomroBux 3000B’s3aHb 3a JloroBopom opeHmu ceiipa Ta mignucanas CropoHamu
JI0AaTKOBOI yroau 1o JloroBopy opeHau ceiida npo Horo posipBaHHs.

11.12.1.2 3ainimiatuBoto banky 3 Oyap-AKO1 3 HACTYITHUX TPUYUHH:

- 3akpurrs abo mepemimeHHs Cxosuma CeiipiB 3 Bimgginenns banky a0o 3akpHTTS/IpUIMHEHH(TPU3YTTHHEHHS)
nisutbHOCTI/MepeMimenHs Bixninenns banky, Ha sikomy 3HaxomuTbess Cxosumie CeligiB, abo skmo bankom Oyae mpuiiHATE pillieHHS
MIPUITUHATH HAJIAaHHS TIOCITYTH O Tiepeiadi iHANBIIyadbHUX OaHKIBCHKUX Cei(DiB B OpEHIY KIIIEHTaM;

- mopyureHHs KiierTom ymoB Jlorosopy;

- HacTaHHs IHIIMX mifgcTaB Juis posipBanHs [loroBopy bankom, mepenbauennx YJIBO abo [loroBopom opeHau ceiida ado
3aKOHO/IaBCTBOM Y KpaiHH.

11.12.2  V pasi ininiroBanns bankom posipsanus JloroBopy openau ceiida bank indopmye Kiienra npo HeoOXiaHICTh 3'sIBUTHCS
B bank mpotsrom 30 kanenaapHux AHIB Ta 3BiIbHUTH Ceiid.

V pasi, axmo Kitient 3’ sButhes y Bigninenni banky npoTsrom BCTaHOBIICHOTO CTPOKY, OPEH/IHI BiJHOCHHH BBaXKAIOThCS PO3ipBaHUMU
(mpunmHEeHNMH) TTicyst 3BiTbHEHHS Kiientom Celida, noBepHeHHs KilieHTOM ITOBHOT'O KOMITIEKTY KITIOUiB BiJ] BCix 3aMkiB Ceica Ta Bixg Bokcy
(sxmo BimnoBimHUE Bokc oOnagHaHWid 3aMKOM), BUKOHAHHs KIlieHTOM BCIX TpomoBuX 3000B’s3aHb 3a JloroBopom opeHnmu ceiida Ta
nignucanHst CTOpOHAMH JTOJATKOBOI yroau 1o JloroBopy opeHan ceiida mpo #oro posipBaHHS.

V Bunaaky, sikio KiienT He 3°sBuThes y Binninenni banky npotsirom BctaHOBIEHOro CTpoKy, baHk 3ailicHioe ABapiliHe BiIKpUTTS
Ceiia 6e3 mpucyrnocti Kiienra, i B ipomy Bunaaky nara AapiiiHoro Binkputts Celia BBaXKA€ThCsl OCTaHHIM AHEM cTpoKy openau Ceiida.
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11.12.3  HesanexHo Bix TOro, 3a YHEIO iHINIaTUBOIO BiOyBaeThCsl HOCTPOKOBE po3ipBaHHS J[oroBopy opeHnmu ceida Ta 3 sKoi
MiICTaBH, CTPaxXOBWil IaTiK, cruiadeHnid KiieHToM crpaxoBiii kommnaHiil, 3a HeBHKOpHCTaHHU TepMiH openau Ceiida He MOBepTaeThHCS
CTPaxOBOIO0 KOMIAHIEI0, SKIIO BiANOBIIHAM JOTOBOPOM CTPAaXyBaHHSA HE IependadyeHo iHIe.

11.13 Oco0.mBocTi openau Ceiidpa mia yac aii BoeHHOro ctany B YKpaini

11.13.1 Kinpkicte [loroBopiB opennu ceiida, mo Moxyts Oytu yknaneHi Kiientom 3 bankom mpoTsrom mepioay Aii BOEHHOTO
cTaHy B YKpaiHi, He 0OMEXYy€eThCSI.

11.13.2 VY nepiox BoeHHOTO CTaHy B YKpaiHi Ta npoTarom 90 kaJleHIapHUX JHIB MICIs CKacyBaHHS/IPUITHHEHHS BOEHHOTO CTaHy
xopucryBanus Ceiiom JloBipeHnMn ocobamu BiOyBaeThCsl 3 HACTYITHUMA OCOOIMBOCTSMHU:

11.13.2.1 Kuienr mae mpaBo mnoBimomutn bank mpo Hamanes mpaBa noctymy mo Ceiida JloBipeHii ocobi 3a HoTapiaJbHO
MOCBITYEHOI0 TOBIPEHICTIO IUIIXOM HampaBieHHs 3asBU Npo HaxaHHs poctymy no Ceitdy doBipeniit 0cobi 3acobaMut eIeKTPOHHOT MOIITH
Ha ajpecy ejekTponHoi momrtu banky seif@creditdnepr.com. B Takomy BHIagKy opHriHam HOTapiaibHOI AOBIpEHOCTI ab0 HOTapialbHO
3aBipeHy KOIIil0 HOTapiaJlbHOI I0BIpEeHOCTI MOXke HagaTu JloBipeHa ocoba mpu nepuiomMy 3BepHeHHi 10 baHky.

11.13.2.2 KuieHT Mae mpaBO HAJaTH MOBHOBaXKCHHS Iono kopuctyBaHHS Ceiipom JloBipeHilt ocobi nuisixom odopMIIeHHS
JIOBIPEHOCTI B MPOCTii MUCBEMOBIH (opmi 3a (opMoto, BcTaHOBIECHOI baHKOM, sika ckiamaeTses Ta mianmucyersest Kiientom B banky i
TIOCBITIYETHCS YIIOBHOBaXkKeHOIO 0ocoboto banky. OnHouacHo 3 odopmireHHIM Takoi noBipeHocTi KiieHT Hanae banky miuckMoBy 3asBy 1po
HagaHHA poctymny no Celida JloBipeHiit oco6i. [IoBHOBaXkeHHS 3a TakoIO JOBIPEHICTIO € YUHHHMH IIPOTSATOM BCHOTO CTPOKY 11 mii, HaBIiTH
SIKIIO CTPOK 11 i 3aKiHdyeThes michs crumiBy 90 KaneHJapHUX JIHIB MiCIS CKacyBaHHS/IIPUIIMHEHHSI BOEHHOTO CTaHy B YKpaiHi.

11.13.2.3 J[loBipeHa ocoba Mae mpaBoO 3IIMCHIOBATH BCi MOBHOBaKCHHS, MOB’s3aHi 3 opeHpor Ceiida, 3a ymoOBH, IO Taki
MMOBHOBAXCHHS Nepen0adeHi JOBIPEHICTIO, PU LIbOMY HE JAOMYyCKaeThcs yKianaeHHs JloBipeHoio ocoboro JloroBopy openau ceiida, a micis
crumBy 90 KaneHAapHHUX THIB MICs CKAaCyBaHHs/MPUIHWHEHHsS BOEHHOTO CTaHy B YKpaiHi J04aTkoBi yroau no JloroBopy opeHau ceiida
MOXYTb OYTH YKJIaJIeH] Juiie ocodbucto KiieHToM He3anexHo Bif 3MicTy Oynb-skoi qoBipeHocTi, BuaaHoi Kimienrom JloBipeHiit 0co0i.

11.13.2.4 KiieHt Mae npaBo NOBiZIOMUTH baHk po ckacyBaHHs JOBIPEHOCTI, 110 BuaaHa J[oBipeHill 0co0i, 3ac00aMu eIeKTPOHHOT
TIOIITH Ha ajipecy eNeKTpoHHoi momtn banky seif@creditdnepr.com.

11.13.3 SIkmo 3aKiHYeHHs cTpOKy KopuctyBaHHs CelioM IpHIasae Ha epio]] BOEHHOTO cTaHy B YKpaiHi a00 Ha Oy b-sKUii TeHb
npotsiroM 90 IHIB Iicssl CKacyBaHHS/TPUITMHEHHS! BOEHHOTO CTaHy, CTPOK KopHucTyBaHHS CelioM Moske OyTH NMPOJOBKEHHUH OyIb-IKUM 3
HACTYITHUX CIIOCO0IB:

11.13.3.1 crpok kopuctyBaHHs CeiipoM MOJOBXKYETHCS IOpa3ly Ha TOH caMmuil CTPOK, Ha sikuii JloroBip opeHmu ceiida OyB
yKIIaJeHuH, 0e3 yKiIaJeHHs ToAaTKoBo1 yroau 10 JloroBopy opeHu celida 3a yMOBH JOTPUMAHHS CyKYITHO BCIX HACTYITHHX YMOB:

a) He mi3Hime, HiX 32 2 Poboui AHI 10 CIIMBY MOTOYHOTO CTPOKY KopuctyBaHHS Ceiidom sxonHa i3 CTopiH He moBigommia iHiry CTopoHy
MIICBMOBO IIPO Te, 10 He OaXkae MOJIOBKYBATH CTPOK OPEHAN Ha HACTYITHUH Iepiof, Ta

0) He mi3HillIe OCTaHHBOTO POOOYOro HS MOTOYHOTO CTPOKY KoprcTyBaHHs Celidom:

- Kuient yxnaB HoBuii JIorosip crpaxyBaHHs 3 foTpuMaHHsaM BuMor 11.11.4.2 YIBO, ta

- Kiient (camocriiiHo, B ToMy umcii uepe3 [loBipeHy ocoOy, abo muisixom 3ailicHeHHs J[eOeToBoro mepekasy) CIUIATUB BiMOBITHUI
CTpaxOBHH IJIATIX 32 HOBUM J[0OTOBOpPOM cTpaxXyBaHH Ta IUIATy 3a KopuctyBaHH CeiipoM 3a HOBHUIT (IIPOIOHTOBAHHI) CTPOK KOPUCTYBAHHS
Cetipom;

11.13.3.2 crpok xopuctyBanHs CelioMm Moxe OyTH HpPOJOHTOBaHMUit 3a 3rofgot0 CTOpiH y OyAb-AKuil 1€Hb OO JaTH 3aKiHYCHHS
3a3HaueHoro B JloroBopi opeHam ceiia CTPOKY OpEHAM LUIIXOM YKIaIeHHs A0NaTKoBOi yromu ao JloroBopy openmu ceiipa. B nens
YKITaZeHHS TOJaTKOBOI yroau 10 JloroBopy opeHmu ceiida mpo mposIoHTalio cTpoKy KopuctyBaHHs Cefidom:

- Kuient (camocrtiiiHo, B Tomy umcii yepe3 JloBipeHy ocoOy, abo muiaxom 3miiicHenHs [lebeToBOro mepekasy) cIuladye Imjiaty 3a
xopucryBanHs CeiihoM 3a HOBUH (IpoJIoHrOBaHM) cTpok opeHau Celida;

- odopmimoeThest HOBHUI JloToBip cTpaxyBaHHS 3 HoTpuMaHHAM BUMOT 11.11.4.2 YIBO Ta crumadyeThbes BiATIOBITHIIA CTPaxOBUil IUTATIX 32
HOBUM J[OTOBOPOM CTpaxyBaHHSI.

PO3A1J1 12. EJEKTPOHHI JOKYMEHTH TA BUKOPUCTAHHSA EJTEKTPOHHUX HIAINUCIB

12.1.EneKTPOHHi AOKYMEHTH Ta MOPSIOK IX miInucaHHs

12.1.1. CTOpOHHN JTOMOBIINCH, 0 J[OroBopH Ta JTOKYMEHTH J0 HHX, a Tako [ImaTikHi iHCTpYKIii Ta iHIN JOKYMEHTH, IO
YKITagatoThCs1/0(OPMITIOIOTECS B €JIEKTPOHHOMY BUTIISLI B pamkax ¥YJIBO ta/a6o [loroBopiB, MOXKYTh MiANUCYBATUCH K KBaJi(hiKOBaHIMHU
EmextporHuMH Tinnucamu (B TOMY YHCHTi 3 BUKOPHCTaHHAM cepBicy «/lis.Iliamucy), Tak i iHmmmMu EleKTpoOHHUMH TiIIHCaMH, 30KpeMa:

3 Goxy Knienma 3 0oky banky (ynosnosasicenoro
0cob010)
KBanidikoBanum EnexTpoHHNM
MIIACOM 3 KBaJTi()iKOBaHOIO
CJIEKTPOHHOIO MTO3HAYKOIO Yacy Ta
3asea-3200a (nepwe nionucanns) rhpoBUM BIACHOPYYHHUM MiITHCOM 3aCBIAICHHS CICKTPOHHOIO JOKyMEHTa
YIOCKOHAJICHOO EIEKTPOHHOIO
nevartkoro banky 3 kBaniikoBaHorO
EJIEKTPOHHOIO ITO3HAYKOIO Yacy
[Tpoctim EneKTpOHHUM MiAMHCOM i,
Joz06ip 6aHKi6CbK020 PAXYHKY, AKIIO 1e nependaueno VB0,
Hozogip danxiecvkozo éxnady, JIOJJATKOBUM CKPITUICHHSM JIOKYMEHTY
Kpeoummnuii 00z06ip, 0o0amkoei V OCKOHATIEHHM 260 IPOCTHM YIOCKOHAJICHOIO EJIEKTPOHHOIO
yeoou ma 00’0’{"”‘””{ 00 makux ENeKTPOHHAM MiITHCOM TEYaTKOIO 3 KBTI (hiKOBaHOIO
Hozosopis (oxpim nosioomnens CJIEKTPOHHOIO TTO3HAYKOIO Yacy (Kpim
banky), 3ansa-3200a (Opyza ma nionucanns 3as6u-3200u, NiONUCAHHS
KOJICHA Hacmynna pedaKyis) bankom sxoi ne sumazcacmocs)
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IInamixycui incmpykuyii

VY nockoHaseHuM ab0 MPOCTUM
Enextponnum miammucom

Ipoctum EnexkrpoHHHM miamucoM
(konu nionucanus bankom
BUMALAEMbCIL 3AKOHOOABCBOM)

Inwi 0oxymenmu, noe’sazani 3
Hozoeopamu (30Kkpema 3ansu), 6 momy
yucini 3acei0uenns Koniii 00Kymenmis,
w0 naoaromocsa bauky, — 3a
HAAGHOCHI MEeXHIUHOT MOMHCIUGOCHI Y
Banka npuitmamu maxi 0okymenmu 6
eneKmponniii hopmi ma 3a ymosu, wio

LudpoBuM BIaCHOPYIHUM MiANHUCOM

aoo

KsanigixoBanum EnekrpoHHEM
TATIICOM 3 KBaJTi(hiKOBaHOIO
SJIEKTPOHHOIO ITO3HAYKOIO Jacy Ta
3aCBITYCHHS €IEKTPOHHOTO JJOKyMEeHTa
YIOCKOHAJIEHOIO €JIEKTPOHHOIO
nevyatkoro baHky 3 kBai(hikoBaHOO
CJICKTPOHHOIO [O3HAYKOIO Yacy

3aKOH00aecmeo YKpainu He eumazac
HAKNA0eHHA HA MAKi
00KyMeHmMU/KOnii 00OKyMeHmis

VY nockoHasieHIM EJ'ICKTpOHHI/IM .
ITionucanus Bankom He sumazaemucs

keanighixosanozo Enekmponnozo MAICOM
nionucy
12.1.2. I'enepanis xmo490Boi mapu (0cOOMCTOro Ta BIIKPUTOTo KIIOYiB) 11 Y nockoHaneHoro EnextponHoro mianucy Kiienta

3IHCHIOETBCS ABTOMATUYHO MiJ Yac mepuoi aBropusauii Kiienta B CucteMi IUCTaHIIHHOTO 00CIyroByBaHHS 32 JONOMOTr00 MOOUIBHOTO
npuctporo Kiienra ta/abo mepen mimnucanusm Oynp-sikoro 3 JloroBopiB mpo Hagauus baHkiBcekoi mocmyrn y Cucremi AUCTaHLIHHOTO
oGcmyroByBaHHs1. Ocobuctuii kirou KiieHra ta Horo ineHTndikamiiHi naHi 36epirarorbes CHCTEMOIO TUCTaHIIIHHOTO OOCIyrOBYBaHHS Y
cxoBuil Mo6insHOTO nprcTporo KirieHTa, a BigKkpuTHi KITF0Y — Y cucTeMax baHky.

12.1.3. Haxnanenusm Knientom npoctoro EIT e:

- BukopuctanHsa OTP-napomnto y Burmsiai yugposoi abo argpasimuo-yugposoi nocrioosnocmi. Sxmo takuit OTP-naposs BBoAUTHCS
Knientom y CucTeMi AMCTaHIIIHOTO OOCTYroBYBaHHSA, II€ Ma€ OyTH 3IiHCHEHO MPOTATOM MEBHOTO MPOMIDKKY 4Yacy, BCTaHOBIICHOTO
CucrteMoro qucTaHUiitHOTo 00cyroByBaHH:. Ko st mianucanHs EnekrporHoro fokymenta y CucreMi JUCTaHIIIHOTO 00CIyrOByBaHHS
Knient nmeipHo BBiB OTP-mapons 3 pasu, Bxim mo CucreMu AWCTaHLIHOTO OOCIYyroByBaHHS OJIOKYEThCS Ha BH3Ha4eHUH CHCTEMOIO
JUCTaHIIIHHOTO 00CIYrOBYBaHHS CTPOK; a00

- BBeieHHs KutienToMm [nentudikaniiinux nanux it Bxony y CucreMy OucTaHLIIHHOTO oOCIyroByBaHHs Ta BUKopuctanHs OTP-
MapoJI0 Y BUTIISLIL Habopy idenmugpikamopie. Taxkuiit OTP-maponps HakIagaeThes min yac 3xificHenHs KimienTom niit (BBeZCHHS BiAMOBITHOT
iH(popMmarii Ta/abo BimMiuaHHS YeK-OOKCiB Ta/a00 HaTHCKaHHS KHOIKHU(-0K)), IO CBiT4aTh Mpo mianucanHs EnrekTpoHHOro ToKyMeHTa Ta/abo
MiATBEpKEHHS (HaJaHHS 37011 ) Ha BUKOHAHHSA IUIaTHKHOI omepartii Ta/abo 3aiiicHeHHs iHmuX il 3 6oky Kimienra y Cucremi qucTaHmiitHOro
00cITyroByBaHHS.

12.1.4. Haxmagennsm bankom npoctoro EIT e:

- HaKJIaneHHs paxkcuMine banky B enexTponHiit popmi y mopsinky, BusHaueHomy Y 15O, abo

- TPOCTAaBJICHHS BIIMITKM IPO BHKOHAHHS a00 BiMOBY y BHMKOHAHHI 3 ITO3HAYKOIO JaTW Ta 4Yacy BHKOHAHHS Ha IDIATDKHUX
nokymenTax KiieHra, siki moJaroThes 3a gonoMororo CHCTEMH TUCTaHIIHHOTO 00CIyrOByBaHHSI.

12.1.5. Iepesipka EnexrponHoro mianucy ta aprentHdikaris KiieHra 3aiiCHIOETbCS 3 BUKOPUCTAHHAM MPOTPaMHO-TEXHIYHUX
3aco0iB banky. B pasi HerarmBHOTO pesynmpTary mepeBipku EnekrponHoro mimmucy Kiienta EnekTpoHHHET HOKYMEHT BBaXKaeThCs HE
mianucanuM, a bank Biamosinse KiieHTy B puiioMi/BUKOHAHHI TaKOoro EIEKTpOHHOTO JOKyMEHTA.

12.1.6. Higmucani Kimientom ta/abo bankom EnexTpoHHI TOKyMeHTH 30epiratoTecsi baHKOM B €NEKTPOHHOMY BHUTJINL Ta €
noctynHuMH y CHCTeMi AUCTAHIITHOTO 00CITyrOBYBaHHS.

12.1.7. [pumipHuk enekTpoHHoro JloroBopy mpo HagaHHS BaHKIBCHKOT MOCTYTH HAJICHIIAETHCS HA eNIEKTPOHHY momty Kiienra
a6o y CucteMi QUCTaHINHHOTO 00cayroByBaHHs. [HIm EneKTpoHHI JOKyMEHTH 3a HAsBHOCTI TEXHIYHOI MOXKJIMBOCTI Ta Ha 3amuT KitieHTta
MOXYTh HAJICWJIATHCS Ha elleKTpoHHy momrty Kiienta abo y Cuctemi aucraHuiiiHOro o0ciyroByBaHHs abo HOMy MOXXYTh HaJaBaTHCS
MiATBEep/DKEHHS moa0 odopmieHHs ENeKTpoHHHX NOKYMEHTIB i3 BUKIJIQJIEHHSIM 3MICTy TakuxX EJEKTpOHHHMX JOKYMEHTIB Ha MarnepoBOMY
HOCII.

12.1.8. CropoHHN BU3HAKOTH, MO yci EnextponHi mokymenTH, miamucani Kmienrom Ta/a6o BaHkoM B MOPAIKY, BU3ZHAUYECHOMY
YJBO, € Takumu, mo miaTBeppKeHi KilieHToM/yrioBHOBaXkeHOI0 0c000r0 baHKy 0cOOHCTO MiAMICOM, Ta BU3HAIOTHCS TAKUMH, IO 31iHCHEH]
Yy IHCBMOBIiH (OpMi BiITOBITHO IO YHHHOTO 3aKOHOJABCTBA YKpaiHU Ta HOPMAaTHBHO-TIPABOBHX akTiB HarioHanmpHOTO OaHKy YKpaiHu, i He
MOXYTh OYTH BU3HAaHUMH HEAIHCHUMU 4yepes3 iX eneKTpoHHY GopMy Ta/abo BiICYTHICTh BIACHOPYYHOTO MiIIMHCY MiAMKCAHTA.

12.2. Pu3uku Ta BignoBimaabHicTL

12.2.1. [Minnucanusm EnextponHoro mokymenra 3 BukopuctaHusMm EIl KiieHT migrBepmkye, IO BiH YCBIIOMIIIOE PU3UKH,
noB’si3aHi i3 BukopucranHsM EIT (30kpema, aje He BUKIIIOYHO: PU3UKH EJIEKTPOHHOTO IaxpaicTBa TpeTix ocid, pusuku orpumanus EIl
TPETIMI 0COOaMHU TOIIO), a TAKOX MpUIMae Ha ceOe BCI Taki pU3UKH, Ha AKi BIH MOXKe HapaKaTuCs y 3B’ 3Ky 13 BUKOpUcTaHHSIM HUM EIL.

12.2.2. BaHk He Hece BIAMOBINAIBEHOCTI 32 HETaTHBHI HACHIJKH, IO CTAIHCS y BHUIAIKy KOMIPOMETalii OCOOMCTOrO KITF04Ya
Kiienta ta/abo iHmux ImeHtndikamiiiaux nanumx KiieHta a0 HECaHKIIOHOBAaHOTO JOCTYIY TpeTiX oci® mo CucTeMH TUCTaHIIHHOTO
o0ciyroByBaHHS 10 MOMEHTY ToBinomiteHHs KimieHToM BaHky mpo Taky KOMITpoMeTalliFo/HeCaHKIIOHOBAaHUH JOCTYT TPETiX 0Cib.

PO341J1 13. KACOBE OBCJIYI'OBYBAHHSA

13.1. Leii po3xin BUu3Ha4Yae MopsaoK 3ailicHeHHs baHkoM KacoBoro o0cyroByBaHHs, 30KpeMa:

- npHuiiMaHHs, BUAa4a FOTiBKH, 3/1iiCHEeHHs TOTiBKOBOTO TepeKasy;

- TOTiBKOBI BaJIIOTHO-OOMIiHHI omeparii;

- 00MiH OaHKHOT (MOHET) HaIllOHAJTBLHOT BAIOTH (0OMIH MOHET Ha OaHKHOTH (B HalllOHAIBHII BAITIOTI), 0OMiH OaHKHOT MEHIIIOTO
HOMiHaITy Ha OAHKHOTH OLTBIIOr0, 0OMiH 0AaHKHOT OUIBIIOr0 HOMIHATY HAa 0AaHKHOTH MEHIIIOTO HOMIHAMY);

- omepatii 13 0aHKIBCBKHMH MeTanaMu (y pasi 31ificHeHHs baHkoM TakuX orepariiii);

- BU3HAYEHHS Ta MiATBEPKCHHS CIIPABKHOCTI Ta TUIATIKHOCTI OAHKHOT B iHO3EMHi BaIOTI.

Bci xacoBi onepariii 34iiiCHIOIOTBCS Y IOPAIKY, BCTAHOBJIEHOMY 3aKOHOJIABCTBOM YKpaiHu Ta JloroBopom.
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13.2. Bank Hanae [lnarixHi Ta 1HIII MTOCTYTH, MO NepeadavYaloTh 3IHCHEHHS KaCOBUX Omeparliid, Ha mifcrasi JIoroBopy KacoBoro
00CIyroByBaHHs, KUl yKIagaeThes nuiaxom npueananus Kiienrta no YJIBO, 30kpema:

- y naneposii ¢popmi: y Binninenni banky nuixom mipnucanHs 3 6oky KilieHTa BIlacCHOpYYHHM MIAIICOM BiAIIOBIXHOTO
KacoBoro noxymenry;

- 6 enekmpouHii gopmi (3a ymosu mexuiunoi peanizayii): 3 6oxy KiieHTa — OUIIXOM MIiAMMUCAHHS Y TOPSIKY, BU3SHAYCHOMY
pozainom «EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHA EJIEKTPOHHUX IMIAMNUCIBY» Y ABO.

Ha JoroBip xacoBoro oOCIyroBYBaHHA PO3MOBCIOMKYETHCS Iisl BIAMOBiAHHX mojoxeHb YJBO, sKi peryiromoTh BiIHOCHHU 3
KitienTOM B 4acTHHI KacOBOro 00CIyroByBaHHS Ta MICTAThCS B iHIIKX po3ainax Y ABO, a came:

PO311JT 1. «<BUBHAUYEHHS TEPMIHIB»,

PO31JI 2. «<3AT'AJIBHI YMOBW»,

PO3LJ 12. «<EJJIEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHS EJIEKTPOHHUX IIAITUCIBY,

PO3L1 13. «KACOBE OBCJIYTOBYBAHH1»,

PO3/ILI 18. (TIEPEJJAYA THOOPMAILIII»,

PO3L1T 19. «ITEPCOHAJIBHI JAHI»,

PO31JT 20. «(BACTEPEXXEHHSA ITPO HEJOBPOCOBICHY AISIJIBHICTb»,

PO311JI 21. «IIPABA TA OBOB’SI3KI1 CTOPIH»,

PO3IT 22. «ITIATBEPKEHHS KIIIEHTAY,

PO31JT 23. «BIAIIOBIJAJIBHICTb CTOPIH TA YMOBU 3BIJIbHEHHS BIJ] BIAIIOBIJAJIBHOCTT»,

PO3/ILI 24. «CTPOK [AIi VJIBO, ITOPSIJOK PO3IPBAHHS Y JIBO»,

PO3LJ 25. «I[TPUKIHLIEBI ITOJIOXXEHH I ».

13.3. Jlns 3nificaenHs kacoBoi [TnatixHoi onepanii KiieHt nonae no banky Bigmoinny [lnatixHy iHCTpyKIifo. [HIII BHIH KaCOBHX
orepaiii 0hopMITIOIOTECS BioBixHME KacoBrMu noxymeHTamy 3a popmamu, BctanoBiaeHMMH bankoM. baHk nmpuitMae rutatesxi Ha cruiaty
KOMYHAJILHUX MOCITYT, Tele(OHHOTO 3B'I3KY, TeJleOaueHHsI, eleKTPOSHEePrii, ra3y, iIHTepHeTy, OXOPOHH TOIIO 3a KacoBrMu 1oKyMeHTamu, sIKi
(OPMYIOTBCS FOPUANTHOIO 0COO0I0 — OTPIMYBAYEM IUIATEXKIB 32 YMOBH HAassBHOCTI Ta IIOBHOTH 3alIOBHEHHS BCiX HEOOXITHUX PEKBI3HTIB.

13.3.1. KacoBuit 1okyMeHT Ma€ MiCTUTH BlacHOpY4YHHUH abo Enexrponnuit mianmuc Kimienra, BracHopyunuii abo EnexrponHmii
MiANNC YIIOBHOBa)KEHOTO MpalliBHUKA baHKy, a TaKoXX 1HIII 000B’SI3KOBI PEKBI3UTH, BCTAHOBJICHI 3aKOHOJABCTBOM Y KpaiHU Ta BHYTPIIIHIMHI
HOpPMAaTUBHUMH JTokyMeHTamu banky. [lopsimok BukopucraHHs EnekTpoHHHX miamuciB Bu3Ha4daeThes ymoBamu po3ainy «EJIEKTPOHHI
JOKYMEHTU TA BUKOPUCTAHHA EJIEKTPOHHUX HIAINCIB».

13.3.2. IcrotHrME ymoBamu JloroBopy KacoBOro OOCIyroBYBaHHSI € BHJ KacoBol omepanii, cyma(-M) Ta BatoTa(-H) KacoBoi
oreparii, SIKIIIO KacoBa OIeparlist 3AIHCHIOETECS 3 TPOLIOBUMH KolITaMu, abo Bara Ta BHJ 0OaHKIBCHKOTO MeTally, SKIIO KacoBa OIeparlis
3IIHCHIOETECS y OQHKIBCBKHX MeTallax.

13.3.3. Bank BIKOHYE KacoBy omepamnito 3a yMOBH HalexxHOro opopmiieHHs KacoBoro 1okyMeHTy, 1ocTaTHOCTI KomTiB KiienTa
JUTS 301MCHEHHS KacoBOi Omeparii, HassBHOCTI TEXHIYHOI MOXIIMBOCTI 3[iiICHEHHS Omeparii.

13.3.4. Ha Bumory Kiienra npaniBauk banky Hagae Taky KiTbKiCTh IPUMIPHHKIB ManepoBux KacoBuX JOKyMEHTIB, sika MOTpiOHA
IUTS y9aCHUKIB pO3paxyHKiB, a00 KacoBmii JOKyMEHT B €EKTPOHHIHA (HOpMi.

13.3.5. Hanexxna nepeBipka, y T.4. ieHTH(]iKaIis Ta Bepudikamis ocib, o 3BepTaIOThCS 3a 3IIMCHEHHSAM KacoBOi omepairlii,
3IIMCHIOETECS Y BIJIIOBIHOCTI 10O BUMOT 3aKOHOJABCTBa YKpaiHU y cdepi 3amobiranHs Ta mpoTuaii Jieranizanii (BiAMUBAHHIO) JTOXOJIB,
OJIepIKaHUX 3JI0YMHHUM LUTSIXOM, (piHAHCYBaHHIO TepOpH3MY Ta (D iHAHCYBAHHIO PO3MOBCIO/PKEHH 30p0Oi MacOBOT0 3HHUIIEHHS Ta BHYTPILIHIX
nokyMeHTiB baHky.

13.3.6. [igmmcanns ta HamanHsa Kimiearom banky [Inatixuao1 iHCTpYKIiT € HamaHHAM 3roau KiieHTOM Ha BUKOHAHHS BiJITOBiTHOL
[Inatixnoi iHcTpykii Ta [TnaTi>kHOT oneparii. KimieHT Mae npaBo Binknukaty [InaTixHy iHCTpYKIit0 Ta/abo 3roxy Ha BUKOHaHHS [lmaTixHOT
omeparii NUIIXoM oJaHHs 10 baHKy BiamoBigHoTro Po3mopsmkeHHs npo BigKIMKaHHA. Take BiIKIMKaHHSI MOKIIHBE (1) BUKITIOYHO Y BUITAKY,
SIKIIIO JTaTa BaNIOTYBaHHS BiJpi3HAEThCA Bif AatH [InmarixkHoi iHCTpyYKii, Ta (i) TUNBKK B OBHIHM cymi [lnmarixaoi onepartii, Ta (iii) jume 3a
HasBHOCTI TEXHIYHOI MOXJIMBOCTI baHKy, 30Kkpema 3a yMoBH, 110 Po3mOps/pKeHHs Npo BigKIMKAaHHA Hafiiiwio no baHky o crummBy
OnepatiiiHoro uvacy OmepauifiHoro nHs, IO TNepenye JAaTi BalIOTyBaHHs, 3a3HaueHiit y [lmaTixHill iHcTpykmii, Ta (iv) 3a yMOBH
BiamkoayBanHs KilienTom BuTpaT BaHKy, OB’ I3aHHX 3 TAKMM BIIKIMKAaHHIM (32 HasBHOCTI). Po3nopsmkeHHs Ipo BiKIIMKAHHS HaJa€ThCs
1o Banky Ha te x Bigninenns banky, Ha sike Oyna nojana BinnoBinHa [InaTikHa iHCTpYKIis.

13.3.7. Bank Hamae KimienTy inpopmariio, nepenoadeHy 3aKOHOJAaBCTBOM YKpaiHH, Mpo KacoBy [lnaTikHy omepariiro 3 rOTiBKOIO
nutsixoM HaganHs Kimienty npumipanka KacoBoro mokymeHTa, 1o MiCTHTB BiIIOBiAHY iH(OopMamito. Y pasi HagaHHs go1aTKoBoi iHdopMaii,
000B’s13K0Be Oe30TIaTHE HATAaHHS KO He IepeadadeHo 3aKOHOIaBCTBOM Ykpainu, KitieHT crutadye banky BuHaropoy y po3wmipi i Hopsaxy,
BCTaHOBNEHUX Tapudamu

13.4. ¥V pa3si BUKOPUCTaHHSI EJIEKTPOHHOTO TOKYyMEeHT00OIry bank 3a 3romoro KitieHTa Mae mpaBo BH3HAYaTH IIISXH BiAMPABICHHS
KacoBoro nokymeHTa B eJIEeKTpOHHIH (opMmi, SIKMH € MiATBep/UKEeHHSAM KacoBoi omepanii (TekcToBe MOBiIOMIICHHS, €TEeKTPOHHA IOLITa
KuienTa Ta/a6o iHII NUIAXHA AUCTAHIIIHHOT KOMYHIKAIIiT).

13.5. bank npuiiMae 10 BAKOHAHHS:

. KacoBuit nokymeHT, 110 Haaiimos npotsrom OnepauiitHoro yacy, - y Toil camuii OnepariiHuii 1eHb;
. KacoBuit 1oKyMeHT, 1110 HaAildIIoB micis 3akiHueHHs OnepaiiiiHoro 4acy, - He mi3Hinie HacTymHoro OnepauiiiHoro JHs.
13.6. 3a 3xiiicHenHs kacoBux omepauiidl Kiient crmadye banky BuHaropoiy B mopsaky Ta B po3Mmipi, BcranosiaeHoMmy Tapudamu

banky.

13.7. dnsa uineit nporo Pozginy 13 YBO mix xypcoM KymiBni/mponaxy/oOMiHy iHO3eMHOI BalIOTH pO3yMieTbcs Kypc baHky,
BH3HaueHUi baHkoM Ha BiINOBiIHY AaTy Ha mifcTtaBi iH(opMmarlii mpo NOTouHI KypcH iHo3eMHuX BamoT Ha BPY/MBP, sxa otpumyeTthbes
Bankom depe3 Bu3HaueHi baHKOM Ha BiacHH pO3CyHA TOPTiBENbHO-iH(OpMamiliHI CHCTEMH, a TAaKOX 3 YpaXyBaHHSIM IHIINX YAHHHKIB
(BONAaTHIIBHOCT] Ha PHUHKY, BANIOTHOI mo3umii banky Ta T.iH.) Ta BUMOT YMHHOTO 3aKOHOJABCTBA YKpAaiHM Ta BCTAHOBJIEHMI BiITOBIJHUM
posmnopsimkeHHM 1o banky. 3a3HaueHe po3nopsKeHHs po3MilyeThes y Kaci Bigninenns banky y nocrymHomy amst ornsimy Kiiearom micmi
(Ha crenai abo B iHIOMY O(OpPMIICHHI, KPIM MEHIO IUIATIKHOTO MPUCTPOI0). KitieHT 3000B’s13aHUI caMOCTIHHO O3HAWOMHUTHCS 3 KypcoM
KyMIBIIi/TpoaXy/0OMiHy 1HO3EMHOT BalIOTH Tepes 3AiHCHEHHSIM KacoBol omepallii, o mependadae KymiBIIO/Mpoaak/00MiH iHO3eMHOT
BAJIIOTH.

13.8. llpuiimanHs, Bua4ya rotTiBKu, 31iliCHeHHsI TOTIBKOBOI'0 NepeKasy

13.8.1. bauk npwuiimae rotiBky Big Kmienris ms:

- 3apaxyBaHHS Ha BJIACHI MOTOYHI, BKJIaJHI (IEMO3UTHI) paXyHKH;
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- 3apaxyBaHHS Ha paxyHKH bBanky, B TOMy 4mcii 3 METOIO CIUIATH BHHaropoiu banky Ta/abo 3 MeToro IoramieHHs
3aboprosaHocTi nepes bankowm;

- 3apaxyBaHHS HA PaXyHKH 1HIINM OTPUMYyBadaMm;

- nepexasy 6e3 BiIKPUTTS paxyHKY.

13.8.2. B Ilnarikuii iHCTpyKWii Ha mepeka3 roTiBku KITi€HT-IUIATHUK Mae€ NpaBO 3a3HAYMTH IATy BANIOTYBAaHHS, sIKa HE MOXKE
nepesunryBaty 10 kajgeHIapHUX AHIB micis ckiagaHas [lnaTikHoi iHCTpyKUii (IeHb CKiIalaHHS He BPaXOBYETHCS). SIKIIO faTa BaliOTyBaHHS
nepesuirye 10 kaneHnapHUX IHIB, Taka [InaTikHa iHCTPYKLisA 10 BUKOHAHHS HE MPUHMAETHCS.

13.8.3. KuieHT-IaTHUK Mae MpaBo BiAKIMKATH [IMaTiXHY 1HCTPYKUiIO IO HACTaHHS JaTH BAIIOTYBAaHHS LUIIXOM NOJaHHS baHky
Po3nopspxeHHs po BiAKIUKaHHS.

13.8.4. Bumiata nepeka3y 6e3 BIIKPHUTTS paXxyHKY TOTIBKOIO 3/IHCHIOETHCS BUKIIIOUHO B MOBHIH cymi. Bumiara nepexasy rotiBkoro
0e3 BIIKPUTTS paxyHKy Ha CyMy, MEHIITY, HXK cyMa Tepekasy, Mo HaIiinuia, He 3iicHIoeThest. Oneparii 3 BUIIIATH TOTIBKOBOT 1HO3EMHOT
BIIOTH 3 TOTOYHHX, BKJIIHUX (JEMO3UTHUX) PaxyHKiB a00 nepexazamu (iznaHUM ocobam 6e3 BiIKPUTTS IIOTOYHUX PAXyHKIB 31iHCHIOIOTECS
3a HasIBHOCTI B Kaci BigaiIeHHs1 baHKy HeoOXiHO1 BalOTH B TOBHOMY 00CSI31.

13.8.5. V pasi, sKmo kacoBa omnepauisa nependavae suaady KiieHTy roTiBkd, TO BiH 3000B’S3aHUN 31HCHUTH NEPEBipKYy OAaHKHOT
(MOHeT) Ta mepepaxyBaHHS BHIAHOI FOTiBKH, HE BiIXOMYH BiJ KacH, ad0 B CHELiAIbHO BiIBEACHOMY MicIi AJIs IEPEepaxyHKy B MPHUCYTHOCTI
kacupa banky. VY pasi mopymenHs KiienToMm 3a3HadeHOro 00OB’sI3Ky, MpETeH3ii Mpo HEIOCTady, BUSABIECHHS HEIJIATDKHUX, CYMHIBHHX
0aHKHOT 200 MOHET He MPUHMAIOTHCSL.

13.8.6. baHk sk Ha/aBay IDIATIKHUX MOCIYT OTPUMyBadya 3000B'I3aHUI MPOTATOM TPhoX POOOYMX THIB MOBEPHYTH CYyMY IepeKasy
HaJaBavy IUIATDKHUX MOCIYT IUIATHHKA, SKIIO OTPUMYBad mepekasy npotsrom 30 PobGounx IHIB i3 1aTé BAMIOTYBaHHA HE OTPHMAaB CyMy
nepekasy.

13.8.7. baHk sk HaaBay IJIATIXKHUAX TOCIYT IJIATHUKA 3000B'sI3aHUIL:

1) mpotsirom 5 Pobounx IHIB micis 3apaxyBaHHS Ha Oro paxXyHOK KOIITIB, TOBEPHYTUX HaJaBadeM IUIATIKHUX MTOCIYT OTPHMYyBada
3a [lmaTixkHOIO Omepami€elo, cyMa sIKOi He BHIDIAYCHA B TOTIBKOBIK (OpMi depe3 HEesIBKY OTpUMyBada, NoBimoMuTH KiieHTa-mimaTHUKa mMpo
MMOBEPHEHHA TAaKWX KOIUTiB NUIAXOM HampaBieHHA Kiienty TekcroBoro mnoBimomieHHs Ha Homep TenedoHy KiieHTa-muaTHHKA,
MOBITOMJICHHI HUM i1 4ac opopMIIeHHS BiAmoBinHOI [InatixHo1 oneparii;

2) 31iliCHIOBaTH BHILIATY BiJKJIMKAHUX (IOBEPHYTHX) KOIITIB SK BUILIATY IepeKa3y roTiBKoI abo Ha 3a3HaueHi KilieHTOM paxyHKH
Ha MiJICTaBl OTPUMAHOTO BiJl HBOTO PO3MOPSKEHHS;

3) 3nifiCHIOBaTH MOBEPHCHHS MOMHIKOBO Ta/ab0 HAJAMIpY 3apaxOBaHMX IIOJATKIB, 300piB Ta IHIIMX JOXOJIB JO OFOJUKETIB 3a
TIOZIaHHSM OPTaHiB, 0 KOHTPOJIOIOTH CIIPABIISTHHS HAIXOJDKEHb 0 OIODKETY;

4) 3abe3medyBaTy OONIK Ha paXyHKax Ta KOHTPOJb 3a IMOBEPHYTUMH NepeKa3aMy KOIITIB Ta IJIATEXIB TOTIBKOIO 32 paXyHKaMH Ha
CIUIATy IJIATEXIB BiJ HACEJICHHS A0 MOBHOI iX BUIUIATH HAICKHUM OTPHMYyBadaM.

13.8.8. B 3B’13Ky i3 TuUM, 110 MOHETH HOMiHaMOM 1, 2, 5 Ta 25 komiiiok nepectany OyTH 3acO00M IUIATEXKY, a TAKOK BPaxOBYIOUH
MMOYaTOK MOCTYIOBOTO BHJIYYEHHS 3 TPOLIOBOTO 00iry MoHeT HoMiHanoM 10 KomiioK, B mporpaMHOMY 3a0e3nedeHHl baHKy 31iHCHIOETBCS
aBTOMATHYHE 3a0KPYTIICHHS CyMH F'OTiBKOBOI I'PHUBHI 3a MPUOYTKOBUMH Ta BUAATKOBHMH KaCOBUMU OIEpanisiMH. 3a0KPYTJICHHS IPOBOAUTHCS
3a IpaBUJIaMH, BCTAHOBJICHUMH 3aKOHOJAaBCTBOM Y KpaiHH.

13.8.9. Kacu Bigninens banky npuiiMaroTh iHO3eMHY BAJIIOTY Y BUTJISLII MOHET HOMiHaiIoM 1 i 2 eBpo, 1o nepeOyBaroTh B 00iry Ta €
3aKOHHMM IUTaTDKHUM 3ac000M. SIKIIO Micisl BUKOHAHHS IepeKasy B FOTiBKOBIH (opMmi, 3aIMIIOK cyMH B iHO3EMHIH BaJIIOTI MEHIIWH, HiX
HOMiHaJIbHa BapTiCTh MiHIMaNbHOT OaHKHOTH, 110 epedyBae B 00iry, baHk 3/iliCHIOE onepanilo KyIiBii TAKOTo 3aJIHIIKY iHO3EMHOI BAJIFOTH
3a rpuBHi. [ KacoBHX omepaiiii B €Bpo, 32 HasBHOCTI B OIEpaliiiHiil Kaci BiAIiIEHHS MOHET HOMIHAIOM 1 i 2 €BpoO, 3aJIMIIOK CyMH B
1HO3EeMHii1 BaJIFOTi, MEHIINIA, H)K HOMiHAJIbHA BAPTiCTh MiHIMaNbHO1 0aHKHOTH, 3a 310010 KitieHTa Mo>ke OyTH BUAaHUI MOHETaMH, B IHIIOMY
pa3i bauk 3miiicHIOEe BHIady TOTiBKH B TPHBHI IUITXOM KYIIIBJI iHO3€MHOI BaJIIOTH 3a KYpPCOM, YCTaHOBJIEHHMM baHKOM Ha yac 3IiiCHEHHS
KacoBO1 omepallii, Ta BUJA€ 3 KACH TOTiBKY B TPHBHI.

13.8.10.  Bank mae mpaBo BHIaBaTH KOIITH 0€3 BUKYIY 3aJMIIKYy CYMH MEHIIOI HOMIHAIbHOI BapTOCTi 38 KOXKHOIO OIEpAlli€ro
OoKpeMo B pa3i Buzaui KilieHTy roTiBKH iHO3€MHOI BaIOTH OHOYACHO 3 IEKITBKOX paxyHKIB (3a okpemumu KacoBumu nokyMeHTamu), KOXKHa
3 SIKMX Ma€ 3QJIMIIOK CyMHU B 1HO3EMHIii BalIOTI MEHIINMH, Hi)K HOMiHAJIbHA BapPTICTh MiHIMAILHOT OAHKHOTH, 110 TIepeOyBae B 00iry, aje
3araibHa CyMa BHadi HE Ma€ TaKOTO 3aJIMIIKY.

13.8.11.  Bask He 3miliCHIOE KacoBi omepalii 3 iHO3eMHOIO BaJlFOTOIO, O0Ir sKoi/omepaii 3 Kol 3a00pOHEHI 3aKOHOJABCTBOM
Vkpainu.

13.9. BamoTHo-00MiHHI onepaii

13.9.9. bank 37iiicHIOE BaIFOTHO-OOMIHHI OTIeparii y MeXax 3aJIMIIKy TOTiBKH Y Kaci BIAIUIEHHS 32 KypCOM KYIIiBII/Ipoaaxy/00OMiHy
iHO3EMHOI BaJIFOTH Ha JaTy 3IiiCHEHHS KacoBoi onepaii.

13.9.10.  BaHk He BCTAaHOBIIOE OOMEXEHHS 1010 HOMiHAJTY Ta POKY eMicii GaHKHOT iHO3eMHOI AepKaBH, 3a SIKOIO 3/1iHCHIOIOTHCS
BaIFOTHO-OOMiHHI OTepartii, AKII0 BOHH € 3aKOHHHM IUIATIKHUM 3aC000M Ha TEPUTOPIi BiAMOBIIHOI iHO3EMHOI AepkaBu. baHk He 31ilicHIOE
BAJIIOTHO-O0OMIHHI oreparii 3 MOHeTaMH, KpiM MOHeT HoMiHaioM 1 Ta 2 eBpo, 1o nepedyBatoThb B 00iry. bank Mae npaBo kynysartu y Kiienra
a00 TpoJaBaTH HOMY 3aJIUIIOK IHO3EMHOI BATIOTH, SIKHI MEHIINH, HXK HOMIHAIbHA BapTiCTh MiHIMaJIbHOT OaHKHOTH (200 MOHET HOMiHAJIOM
1 Ta 2 eBpo), mo nepedyBae B 00iry, 3a TPUBHI 32 KypcoM KYIIiBJIi/TIPOAax<y/00OMiHy 1HO3€MHOI BAJIFOTH, YCTAaHOBICHHMM baHKOM Ha dac
3MiiCHEHHS KacOBOi orepartii.

13.9.11.  Bank 3nuilicHIoe omepaiii 3 0OMiHy TOTiBKOBOi iHO3€MHOI BAIOTH JHIIe 3 Bamroramu 1-1 Ta 2-1 rpymu Kiacudikaropa
iHO3EMHUX BaJIOT.

13.9.12.  KnieHT Mae npaBo BiAMOBHUTHCH BiJl 3[iiiCHEHOT BaIIIOTHO-0OMIHHOT omepaii mpoTsaroM 15 XBUIIMH Micist ii MpoBeICHHS.

13.9.13. Bank He 37ilicHIOE BalTIOTHO-OOMiHHI omepalii 3 6aHkHOTamK (GaHKIBChbKMMH Oineramu) Ta MOHeTamu LleHTpanbHOrO
6anky Pociiicekoi ®eneparii i3 300pakeHHsIM Mall, CHMBOJIIB, Oy1iBelib, TaM'STHUKIB, TaM'sITOK apXeoJIoril, apXiTeKTypH, icTopii, KpaeBHIiB
Ta OyAb-SKMX IHIHMX O00'€KTiB, PO3TAIIOBAaHMX Ha OKyMOBaHHX Pociiicbkoro Denepaliero aaMiHICTPATHBHO-TEPUTOPIATFHUX OJIUHHUISIX
VYxpainu, Ta/abo SKi MICTATh TEKCTH, OB'sI3aHi 3 okymatieio Pocilicbkoro deneparri€io anMiHiCTpaTHBHO-TEPUTOPIATBHUX OJUHUID Y KpaiHH.

13.9.14. Bavk He 3IifiCHIOE BaJIOTHO-OOMIHHI omepamii 3 1HO3€MHOIO BAaIIOTOI, O0Ir sKoi/omeparii 3 KO 3a00pOHEHI
3aKOHOAABCTBOM Y KpaiHU.

13.10. O6MmiH 6aHKHOT (MOHET) HALiOHAJbHOI BAJIOTH

13.10.9.  Bask npwuiiMae 3HaYHO 3HOIICHI Ta MOUIKOKEHI OAHKHOTH HAIIOHAJIBHOI BAJIOTH, SIKI HE MAIOTh O3HAK MiAPOOJICHHS Ta
MalOTh O3HAKH 3HAYHOTO 3HOIISHHsS a0o0 MOIIKO/PKSHHS, sSIKi BU3HAYCHI BiIIOBIIHO 10 HOpMAaTHBHO-TpaBoBuX akTiB HBY Ta BHyTpimHix
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HOPMaTUBHUX JOKYMeHTiB baHKy, [u1s1 6e3K0mTOBHOr0 0OMiHYy Ha IPUIATHI JI0 00iry 6aHKHOTH (MOHETH), @ TAKOXK 32 BCIMa BUJaMHU IIJIATEXKIB
JUISL 3apaxyBaHHs Ha PaXyHKH, BKJIAJIU Ta JUIS IepeKasiB.

13.10.10. bank He npuiimMae HeMIaTXKHI OAHKHOTH (MOHETH) 3a BciMa BUIAMH IIJIATEXKIB Ta AJIs1 IEPeKasiB, a TAKOXK AT 3apaxyBaHHs
Ha paxyHKH, BKJIaAM Ta JUId OOMiHy Ha MpHAaTHi 00 00iry GaHkHOTH (MoHeTH). HemnarikHumu OGaHKHOTaMU (MOHETaMH) € CIPaBXHi
0GaHKHOTH (MOHETH), 110 HE MOXYTh BUKOPHCTOBYBATHCS 32 BCiMa BUAAMH IUIATEXKIB, a TAKOX JUL 3apaXyBaHHs HA PaXyHKH, BKJIAJU Ta I
mepeKasiB y 3B's13Ky 3 HAOYTTSAM y TIporieci 00iry abo HEHaJIe)KHOTO 30epiraHHs O3HAK 3HOIICHHS Ta TOIIKOJKCHHS, SKi HE BiIMOBITAOTh
ycranoBiaeHMM HanioHaasHUM OaHKOM KPHTEpisM, a TaKOXX HaBMHCHO ITOIIKOJ/DKEHI 3 METOI0 BUMHEHHS KPUMIiHAJIBHOTO MPABOIIOPYIICHHS
0aHKHOTH; OaHKHOTH (MOHETH), siKi BHBe/eHI HamioHansHUM OaHKOM 3 00iry; 3pa3kd OaHKHOT; OAHKHOTH, MOTAIlleHI IITaMnaMu Ta/abo
Hamucamu "o oOMiHy", "HerutaTikHA'"; MOHETH, SIKi MarOTh OJHY a0o0 Oimblle 3 TaKWX O3HAK: MECXaHIYHI MONIKO/DKEHHS (Hajpi3aHi, 3
OTBOpaMH, 3 BUAICHOIO YaCTHHOIO, PO3/iJICHI HAa YaCTHHH), 3 TIOBHICTIO BiCYTHIMHU 300pa)KEHHSIMH aBepcy Ta/abo peBepcy.

13.10.11. OOMiH OaHKHOT Ha MOHETH, MOHET Ha OAHKHOTH, OAHKHOT (MOHET) OJHHUX HOMiHAJIiB HA OAHKHOTH (MOHETH) 1HIIUX
HOMIHAJIiB 371CHIOEThCS Ha MiacTaBi 3asBu KiienTa B MOBUNBHIN (opMi Ha iMm'd HadanbHHKa Binminenns banky, B skiif 000B'sI3k0BO
3a3HAYAETHCS:

- BUJ OOMiHY, sSIKUii X0oue 3xiiicHuTH KitieHT;
- gopydeHHs 3milicautH [leGeToBuii nepekas 3 PaxyHKy 3 MeToro omnaTtu komicii banky.

Sxmo Kiient Oyzne crmauyBat komicito baHKy roTiBKoI0, 0()OpMIICHHS 3a3HaYECHOI 3as5BU HE BUMAra€eThCsl.

Taxuii 0OMiH, SIKIIO CIPaBXHICTh Ta IUIATDKHICT OAHKHOT (MOHET) HE BHUKJIHMKA€ CYMHIBY, 3IIHCHIOEThCA Oe3MOCcepeqHbo Mg Yac
MpUHMaHHs TOTiBKU 0e3 BioOpakeHHs B OyXrairepchbkoMy OOMiKYy.

PO3LT 14. YMOBH HAJTAHHSI ITOCJYT Y CHCTEMAX JJUCTAHIIMHOI O OBCJYTOBYBAHHS

14.1. Le#t po3nin BU3HaYa€ NOPAIOK MiIKITIOUYCHHS Ta BUKOPHCTaHHSA CHCTEM JUCTaHLIHOTO 00CITyrOBYBaHHS.

14.2. Bignosigao no ymoB YJIBO Tta [loroBopis, ykmagenux mix Croponamu, bank Hamae KiieHTy mociayru 3 BUKOPUCTaHHSAM
Cucremn aucraHuiifHoro o6ciyroByBanHs, a KimieHnt nopydae banky 3milicHIoBaTH omeparmil 3 mepepaxyBaHHsS KOIITIB 3 Horo PaxyHKiB,
Binkputux y banky, Ha inmi Paxynku, y Tomy uucni Bkiaagai paxynky, Binkputi Kitientom a6o iHmmmu ocob6amu y nsomy banky ta/a6o B
iHIINX OaHKax, IUITXOM HajaHHS 1o baHky EnekTpoHHMX NOKyMEHTIB, OTpHMyBaTH iH(OpMaliifHi naHi 3a PaxyHkamu 3a JOIOMOTroro
CucremMun IUCTaHIIHHOTO OOCITYroBYBaHHS 3a IUIaTy BinnoBinHo no Tapudis banky, a Takox BukoprcroByBaTH CHCTEMY AMCTaHIIHOTO
obciyroByBaHHs 1A iHGopmyBaHHs KitieHta Ta HanpaBieHHa KimieHTy TekcToBHX MOBiTOMIIEHs Ta ENEKTPOHHUX TOKYMEHTIB.

14.3. Kitienr 3aBanTaxye CHucTeMy AUCTAHIIMHOTO 0OCIyroByBaHHs Ha MOOUTEHUIA MPUCTPIK Ta CHigye iHCTPYKIISAM, BKa3aHUM y
CucreMi AUCTaHIIHOTO 00CIyroByBaHHA. baHk Hampasisie Ha OcHOBHUI HOMep TenedoHy abo Ha JlomaTkoBuil HOMep TenedoHy (SKIIO
HonatkoBuii HoMep TenehoHy BU3HAUCHUH K HOMep 1711 iHpopmyBaHHs KiieHTa) nepBUHHUI Tapoib 11 BXony Y CHCTeMy AUCTaHIIITHOTO
oOcimyroByBaHHs. ABTOpH3alliiHUM TapamMeTpoM (JIOTiH) Ui HEepBHHHOrO noctynmy no CHCTeMH IUCTaHIIHHOTO OOCITyroBYBaHHS
BUKOPUCTOBYeThCs OCHOBHHH HOMep TenedoHy abo iHIIMIT JIOTIH BIANOBIZHO IO TEXHIYHMX HajamTyBaHb CHCTEMM AWCTaHLIIHOTO
obcmyroByBanHs. [lomambmia aBropusanis Kimienra y Cucremi AHMCTaHIIHOTO OOCIYroBYBaHHS MOKE 3JiHCHIOBATHCS 3a JOIOMOTOIO
MOCTIHHOTO Tapousi, ctBopeHoro B CHcTeMi IHCTaHLIHHOTO oOciayroByBaHHA ocobucto KiienToMm, a6o 3 BukopucraHHIM CucTeMH
po3mi3HaBaHHs 00MuYsi, 800 CkaHepy BiIOUTKIB manbiiB. KilieHT MOropKyeThes, 1o 3aiiicHeHHs bankoM ABTeHTH(DiKaIlT Ta ABTOpHU3AIii
Knienra y CucreMi IucTaHIIHHOTO OOCIYTOBYBAHHS € MiATBEpKEHHAM ineHTUdiKamii KimienTa.

14.3.1. V pa3i HeoOXiTHOCTI 3MIHHTH JIOTiH i gocTymy ao CucTreMH IHMCTaHLiHOTO obOcimyroByBaHHS abo OCHOBHHIT HOMEp
tenepony KiieHty HeoOximHO 3BepHyTHCS 10 banky. OcHoBHHI HOoMep TenedoHy KiieHTy Moke OyTH Takok 3MiHEHHH 3a 3BEPHCHHSM
[pencraBauka Kiienra, i B TakoMy pasi BiIImoBiganbHICTh 3a aii [IpencraBHuka moo 3Mian OcHOBHOTO HOMepy Tenedony KiieHra, a Takox
BCI pU3UKH, TIOB’s13aHi 3 TakuMu Tismu [IpeacraBauka Kiienta Ta HacigkamMu Takux Iiil, Hece cam KitieHr.

Ipo dakt Takoi 3minm bank moBigomisie Kiienta nuisixoM HampaBiieHHs TeKCTOBOTO IMOBIJOMIICHHSI Ha HOMep Tele(oHy, sKHi
BUCTYNAB MONEpeaHiM JoriHoM/OCHOBHUM HOMepoM. Y pasi He3roau 3i 3MiHOIO JioriHa/OCHOBHOTO HOMepY sSKHaHIIBHIIE (TPOTSroM 1
TOJIMHHU) MOBITOMUTH Tpo e baHk nursixom 3BepHeHHs 10 KoHTakT-1ieHTpy abo ocobucto no Binminenns banky. B inmomy Bunanky bank
HEe Hece BiAMOBITANBHOCTI 32 HEKOPEKTHE HaTaHHS MOCIyrd. Y pasi HemoBimomyieHHs KIlieHTOM Tpo BTpary, KOMIIpOMETAIilo Ta/abo
3aBOJIOJIIHHA TpeTiMH ocobamMu OCHOBHHM HOMepoM/ JOMaTKOBUM HOMEpOM, SIKMH BHCTYMaB JIOTIHOM Ui goctynmy no Cucremu
UCTaHIIKHHOTO 00CIyroByBaHHS, baHK, 10 MOMEHTY OTpHUMaHHS BiAMOBITHOTO MOBigOMIIeHHS Bin KitieHTa, 3BiNBHSETHCS Bif OyIb-sKOi
BiJITIOBiTaTEHOCTI, 110 MOXKE€ BUHHKHYTH Yy 3B 53Ky 3 BianpasieHHsaM bankom Kiienty OTP-napons na nonepenniit OcHoBHMIA/ [logaTkoBHit
HOMep TenedoHy, KU BUCTYIAB JOTIHOM Juisi pocTymy no CucTeMH IUCTaHLiHHOTO oOcimyroByBaHHA. CTOPOHH IOTOJUKYIOTHCS, IO
3a3HayeHHs KIli€HTOM y 4eproBoMy JIOTOBOpi NMpo oTpuMaHHs nociyr banky HoBoro CioBa-maposisi Ta OCHOBHOTO HOMepa Tene(oHy
BBA)KAETHCS HAJIOKHNUM TOBIIOMIICHHSIM TIPO 3MiHY Ta He ToTpedye okpeMoro BHeceHHs CTOpOHaMH BiOBITHHUX 3MiH JI0 HIINX YKJIAAECHHUX
JIOTOBOPIB.

14.3.2. Minxmrouenns Kiienra mo CucreMu OUCTaHIIHHOTO OOCITYroByBaHHS BifOyBaeThes mpoTsrom 1 PoGodoro mHs micis
yKiIafeHHs BiamosigHoro JloroBopy npo HamanHs baHkiBchkoi mocmyrn/oTpuManHs bankom BinnoBinHoi 3as8u KitieHTa mpo migkimroYeHHs
1o CuctemMu TUCTaHIIHHOTO 0OCTyroBYBaHHS 3a popMmoio banky, a Takox - micis 3BepHeHHs Kimienra no KonTtakr-nienTpy banka i3 3armurom
1010 BiTHOBJICHHS MifKIIO9eHHs 10 CHCTEMH JUCTAHIIHHOTO 00CITyTrOBYBaHHS IICIIS TOTO, SIK OYyJI0 YaCTKOBO NMPUIMHHHEHO/TIPU3YTHHEHO
obcnyroyBanHs Kitienra B CucreMi qUCTaHIIHOrO 00CIyroByBaHHS (32 HAsSBHOCTI TeXHIYHOT MOKIMBOCTI y baHka).

14.3.3. Biaxmouenus Kiienta Big CrcTeMu AMCTaHIITHOTO 00CIyroByBaHHs 3iHCHIOETHCS Ha MiCTaBi BiANMoOBiAHOT 3asBu KitienTa,
110 BiAnosizae Bumoram bauky, npotsirom 1 Po6ouoro qus micis orpumants bankom takoi 3asBu Bin Kiienra.

14.4. Ins 3nificHenns onepaniii y CucreMi auctaHuiitHoro o6ciayroByBanHs KiieHT, BUKOPHCTOBYIOUYH BJIacHE TEXHIUHE 00J1aIHAHHS
(TIepcoHaNBEHUIA KOMIT'FOTEp, MiJKIIOYEHUH 10 Mepexi [HTepHer, Ta/abo MoOiIMbHHN NpHCTpill, Ha SKWi 3aBaHTaKEeHO MOOLTBHUI
3aCTOCYHOK), 3axoauTb Ha Odiuilianii caliT baHky, BBOAUTH JIOTiH Ta MEPBUHHUN mapoib Ta/abo 3xifCHIOE iHMI Jii, IO 3aMHTYIOTHCSI
Cucremoro utst BXoAy Ta ABropm3arii y Cucremi aucranmiifnoro oociyrosyBanHs. [licis mpoxopkenHs yemimHoi Apropu3anii KiieHT Moxe
3AilicHIOBaTH yCi JocTymHi Homy omeparii y Cucremi AMCTaHIIITHOTO OOCIYroBYBaHHS, y TOMY YHCII 3a JOIOMOrol0 MoOimsHOTO
3aCTOCYHKY.

14.5. Tlepenik mociyr, 10 MOXYTb HaaBaTHCS 3a AONOMOror CHCTEMH JUCTaHI[IHHOTO 00CTyroByBaHHS:

- OTpUMaHHS B Oy/b-SIKHil MOMEHT BUITUCKH B EISKTPOHHOMY BUIIISIAI 3 iH(OpMalli€ro Mpo MpoBeieHi maThkHi oneparii 3a Paxynkom
3a MEeBHMI MPOMDKOK Yacy i3 3a3Ha4YeHHsM Bcix mapameTpiB [InaTixkuux onepariii abo 3a3HaueHHsAM napamerpis 3a Bubopom Kiienra;

- neperiasaa A0CTyIMHUX 3aJ'[I/ILl_lKiB KOI]_ITiB 3a BJIACHUMHU PaXyHKaMI/I Ha MOMEHTY IIE€PEriIaay;

- HagaHHs iHpopMalii mpo crad [loTouHOTO paxyHKY;
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- Iepexas KOITiB MK BIacHUMH PaxyHkamu;
nepekas KOIITIB 3 BlacHUX PaxyHkiB Ha paxyHku iHmux Kiientis banky;
nepeka3 KOLITIB 3 BIacHUX PaxyHKIB Ha paXyHKHU KJTI€HTIB B 1HII OaHKH;
nepeka3 KOLITIB 3 BIaCHUX PaxyHKiB Ha BIIacHI paXyHKH B iHIINI OaHKU;
epeKas 3 BIacHOro PaxyHKy Ha omiaTy KOMYHAJIBHUX IOCIIYT Ta iHIIe (Ha KOPUCTD MiIPUEMCTB, 3 SKUMH baHKoM yKiageHuit 1orosip
Ha IPUHOM IIJIaTeXKiB);
TIOTIOBHEHHSI MOOLUTFHHX TeNe(OHIB y OHJIAHH-PEXNMI;
odopmnenns Kpenuris;
TIOTaIlIeHHs KpeJuTHOI 3a6oproBanocTi 3a KpeautHuMu norosopamu;
po3MmiieHHs HOBUX Bkianis;
OTpHUMaHHs IOTOYHOI iH(popMallii 3a icHyrournMu JloroBopamMu GaHKIBCHKOTO BKIIALY;
monoBHeHHs Bkiais;
BCTaHOBJICHHSI/BiIMiHa O3HAKH aBTOMAaTH4YHOTO TIOJOBKEHHS CTPOKY Bruany;
IHINIIOBaHHS JOCTPOKOBOTO IOBepHEHH: Briamy (Ko Take mpaBo nependadeHo ymoBaMmu [loroBopy 6aHKIBCHKOTO BKIIALY);
OnokyBaHHs/po30mokyBaHHs KapToxk;
3mina [TIH-xoxy Kaprok;
yrpaBIiHHs JiMiTamu Ha KapTkax;
3MiHa/BUOip ocHOBHOTO PaxyHKy, o Oyzae nqoctymauii KimieHTy A1t BAKOpUCTaHHsI 3a TOMOMOTroto [1naTikHOT KapTK,
MiAKITIOYEHHS, BIAKIIOUYEHHA, 3MiHa HoMepa Tenedony nociayru GSM-banking;
00MiH OOHYCIB, yIpaBIiHHA JOCTYIHUMH YMOBaMH Y MEXax JiI0uuX y baHKy mporpam J0suIbHOCTI (32 HassBHOCTI TaKoi IpOrpamHu);
Meperysi yeix cBoiX BUKOHaHUX [maTiHUX onepamiit;
3MiHa mapoist 11t BXoxy B CHCTeMy IHMCTaHIIHHOTO 00CITyroBYBaHHS;
- BigxmroueHHs/BirodeHHss CVC2/CVV2 xoxy 3 MOKIMBICTIO BUOOPY CTPOKY TaKOTO BiJKIIIOUCHHS,
00MiH iH(pOopMaIiiTHIMK TTOBITOMIICHHSIMH 3 baHkoM;
orepalis KymiBJIi/mpoaxy 0e3roTiBKOBOT iHO3EMHOT BaJIIOTH;
- Ta iHII MOCTYTH, AKi HANAIOThCSA ab0 MOXKYTh HagaBaTHCs KiieHTaMm baHky BiamosimHo mo ymoB YIBO 3 ypaxyBaHHAM OOMEXEHB,
BCTAHOBJIEHUX 3aKOHOJaBCTBOM Y KpaiHH.
14.6. bank Ha BnacHHH po3cyn (B TOMY YHCHI 3 YpaxXyBaHHSAM TEXHIYHUX MOKIMBOCTEH) MpHiMAa€e PilIeHHS MIOJ0 BUMOT 1O OCi0,
SIKM TIOCITYTH MOKYTh HagaBaTtucs B CHCTeMi AUCTaHIIIHOTO 0OCITyrOBYBaHHS, a TAKOX MO0 IMepelliky baHKiBCBKUX MOCHYT, SIKi MOXYTh
HajgaBaTHCs y KoxHiE CucteMi nucraHmiiHOro oOcmyroByBaHHA. Ilepemik mociyr, mo MOXyTh HamaBaTtuch KiieHTaMm 3a JOIOMOTOIO
Cucremu FreeBank mpu BinBigyBaHHI crierianbsHoro iHTepHeT-pecypcy banky ta y MoGinsHOMY 3acTocyHky FreeBank, moske Binpi3HSTHCE.
14.7. Bxia no Cucremu auctanuiitnoro oocnyroyBants FreeBank mosxe 3milicHFOBaTHCS:
- IUIAXOM BiJIBiyBaHHS CIELIAILHOTO IHTEPHET-pecypcy baHky, 1o 3abe3neuye moctymn 10 CUCTEMH JAUCTAHIIIHHOTO 00CITyrOBYBaHHS
FreeBank ta 3Haxoautecst Ha OdimiiiHomy caifti banky (web-Bepcis Cucremu aucranmiinoro oociayroByBants FreeBank), abo
- IUIAXOM 3aBaHTakeHH: KiienToM crierniansHOro Mo6insHOTo 3actocyHky FreeBank na Bacauit MoOinbHUIA mpUCTpiii.
Bxin no Cucremu mucraHmiiHOro oocmyroByBaHHA Kasta Moxke 3IifiCHIOBAaTHCS IIIIXOM 3aBaHTaXEHHS KIlieHTOM crerianbHOToO
MobinsHoro 3actocyHky Kasta Ha BnacHuit MoOiTbHAN NPHCTPIH.
Astopmzanis KiieHTa 31iiCHIOETBCS TIPH KOXKHOMY BX0i y CHCTeMY AMCTaHIIITHOTO 0OCITyrOByBaHHS.

14.8. OmepariiiiHi JiMiTH Ha 30iFICHEHHS OTIEpalliif, IO HATAIOTHCSA B Mekax CHCTEMH MUCTaHLIHHOTO 00CITyrOBYBaHHS *:

Jennnii Jgimit Jlimit Ha 1 Jennuii gimit

Tun miarexy/nepexasy . . . .o

eKBiBaJIEHT y I'PUBHi onepauilo, rpH onepanii, 1mT.
IMepekasu Mix BracHUMH PaxyHkamu be3 mimity be3 nimity be3 mimity
Ilepekasu xomTiB 3 BacHUX PaxyHKiB Ha paxyHKH 100 000 100 000 20
KiieHTiB banky
ITepeka3u KOLITIB 3 BIaCHUX PaxyHKIB Ha paXyHKH 100 000 100 000 10
KJTI€HTIB B iHIN OaHKH
Ilepekasu 3 BnacHoro PaxyHKy Ha oriaTy KOMyHaJIbHHAX 100 000 100 000 20
HOCIyr (Ha KOPUCTH MiIIPHEMCTB, 3 SIKUMH YKJIaACHHI
JIOTOBIp HAa NPHIHOM IIIATEXKiB)
KymiBinst ta npojax 6e3roTiBKoBOT iHO3EMHOI BaJIOTH 3a pimennsam banky 3a pimennsm banky 3a pimenHsM banky

*JliMiT MO>ke OyTH MiABHIICHUH 10 MakcuManbHOTO 3Ha4eHHS 500 000 rpH 3a momomororo a3Binka Kiienra no Konrakr-Lientpy banky
Ta MPOXOKEHHs po3mupeHoi Bepudikarii

14.9. Ilopsanok o6cayropyBannst Kiaienra y Cucremi auctanuiiiHoro o4c1yroByBaHHs

14.9.1. OO00B’sI3KOBOI0 YMOBOIO TSl HAZIAHHS MOCIYT 3a JoroMororo CHCTeMH IHUCTaHLIHOTO 00CIyroByBaHHS BiJITOBIJHO 10
YIBO € nasBHicTh y Kiienra [ToTo4HOro paxyHKy, BiIKPUTOrO y HaI[iOHaNbHIH BAaJIOTi, Ta AIOYOr0 HOMEpa yKpaiHCBKOTO orepaTropa
MoOinbHOro 3B’s13Ky (+380XXXXXXXXX), a mms BukopucranHs CHcTeMH IUCTaHIiHHOrO o0ciyroByBaHHs y Bepcii MoOinbHOTO
3aCTOCYHKY - TAaKOXK HasiBHICTh aKTHBOBAHOI [1maTixkHOT KapTKH, eMiTOBaHOT 0 BiIOBiqHOTO [I0TOYHOTO paxyHKy.

14.9.2. 3 MmeToro mepepaxyBaHHS KOIITIB 3a mormoMororo CucTeMH aucTaHmidHOrO oOcimyroByBaHHS KimieHT odopmmoe Ta
HampaBisie 10 banky [lnatikHy iHCTPYKIiFO B eNeKTpOHHIH (opmi, MO MICTHTH OOOB’S3KOBI PEKBI3UTH BIiAMOBITHO 10 YHHHOTO
3akoHOxaBcTBa Ykpainu ta Y JBO.

3 meroro ykiageHHs J[oroBopiB abo odOopMIIEHHS IHIIMX JOKYMEHTIB, sKi Moxe OytH 3rimHo 3 ymoBamu Y/IBO 3milicHeHO B
enekTpoHHii Qopmi B CucTemi IUCTaHILIHHOrO 00CIyroByBaHHs, Kii€HT 3aloBHIOE BiIIOBiIHI PEKBI3UTH, fAKi BH3HAueHi B Cucremi
JUCTAHIIIHHOTO 00CITyrOBYBaHHS JUIsl IEBHOTO BHY JOKYMEHTY.

14.9.3. [puituarrs [lnatixaux incrpykuiii Knmienta na BukoHanus [InatixuHux omepauii 3ailicHioeTbest BankoM mpoTsirom
norogHoro OmnepamniifHoro yacy CucteMu TUCTaHIIHHOTO 00CIyTOByBaHHSI.
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14.9.4. V pasi ininiroBanns Kmienrom IInarixxoi onepanii B Cuctemi AucTaHIifHOrO 00CIyrOBYBaHHS HACTYIHI PEKBI3HTH
[TnarixHoi iHCTPYKLIT MOXYTh OyTH 3amoBHEHI baHKOM aBTOMAaTHYHO (3a HAsIBHOCTI TEXHIYHOI MOXJIMBOCTi), B TOMY YHCIIi Ha MifCTaBi
iH(opMarii, otpumanoi B mporieci ineHTudikarnii Kiienra:

- nara ckiajaHHs i Homep [lnatikHoT iHCTpyKIii;

- YHIKaNpHHH ineHTH(ikaTop abo Mmpi3BHUINe, BlacHe iM's, 0 6aThKOBi (32 HasBHOCTI), Kox KirieHTa sk mmaTHHKa Ta HOMep Horo

Paxynky;

- HaliMeHyBaHH: baHKy sk HamaBaua mIaThKHUX Hocayr KiieHTa (IUaTHHKA);

- cyMa CJIOBaMH;

- MpU3Ha4YeHHS IUIaTexxy — rmo IlmaTtikHuM omeparisM mopxo nepekasy 3 KapTku Ha KapTKy, TONOBHEHHIO MOOUIBHOTO TenedoHy,
nonoBHeHHs1 KapTKy 3 KapTKH iHIIOTO OaHKY — IMOBHICTIO aBTOMATHYHO; IT0 KOMYHAJIbHUM Ta aHAJOTIYHIM IUIaTeKaM - 4JaCTKOBO
aBTOMAaTUYHO;

- yHiKanpHUH iIeHTU]IKaTOp OTprMyBaya abo HaliMeHyBaHH / IPi3BHUILE, BIACHE iM's, 0 6aTHKOBI (32 HASIBHOCTI), KO OTPUMYyBaya
Ta HOMEp HOro paxyHKy - IO OIlepallisiM o0 nepekasy 3 KapTku Ha KapTKy, MOMOBHEHHIO MOOIIBHOTO Tene(OHY, MOTOBHEHHS
Kaprku 3 kapTku iHIIOT0 6aHKY, IO KOMYHAJIBHUM Ta aHAJIOTYHHUM IUIAaTEXaM;

- HalfiMeHyBaHHs HaJaBada IUIATDKHUX IOCIYT OTPHMyBada - IIO0 OIepalisM Moo Iepekasy 3 KapTku Ha KapTKy, ITOIIOBHEHHIO
MOOITBbHOTO TenedoHy, MONoBHeHH KapTku 3 KapTKy iHIIOTO GaHKY, O KOMYHAIFHUM Ta aHAJIOTIYHHM IDIaTeXKaM.

B 3ajexHOCTI Bif THITy TUIaTeXKy Ta 3a HasIBHOCTI TEXHIYHOI MOXIIMBOCTI MOXIIMBE aBTOMAaTHYHE 3allOBHEHHS baHkoM Oyab-sSKux

IHIKX PeKBi3UTiB [1maTixHOI IHCTPYKIIII.

B Oyznp-sxomy Bunanky KiieHT 3000B’s13aHUI IepeBipUTH KOPEKTHICTH iH(OpMaii, 3a3HaueHoi B pekBizuTax IlnaTixkHoi iHCTpyKIii
B aBTOMAaTHYHOMY PEXUMI, 1 MiAMHcaHHAM BiqmoBiaHoi [Inarixuoi iHcTpykuii KitieHT miaTBepakye KOPEeKTHICTh BCIX BKa3aHHUX B Hill TaHUX.

14.9.5. bank Bukonye nopydenns Kiienra, mo mictutbes y [TnatixHiil iHCTpyKUii B elekTpoHHi popmi, o Haxiina no banky/
npuitHsaTa bankom mpotsirom OnepaniitHoro yacy banky, y neHs 11 HagxomkeHHs 1o banky. Y pasi HaaxomkeHHs [InaTixuol iHCTpYyKIiT
Kiienra B enextponHill ¢popmi mo banky micns 3akingenns OnepariiiHoro Jacy, bank BukoHye nopydenss KiieHnra, 1o MiCTUTBCS Y Takiit
[TnatixHii iHCTpyKLil, He Mi3Hie HacTynHOro OnepaniitHoOro THs.

14.9.6. YV pasi HeBipHOTO 3a3HaYCHHS PEKBI3UTIB a00 BiICYTHOCTI HE0OXiqHOT iHGopMaLii i 3apaxyBaHHs KO TiB y [lnaTixHii
IHCTPYKLIi B €NEKTPOHHIH PopMi OaHK OTpUMyBada MOXKe MMOBEPHYTH Iepeka3 MpoTsAroM 4 (4oTupbox) Pobounx HiB (B sKi BpaXxoOBYEThCS 1
JIeHb HAIXO/KCHHS 10 0aHKy oTpuMyBaua [lmaTikHOi iHCTpyKHii), TakuM duHOM, KITIIEHT caMOCTIHO MOBHHEH MEpPEBIPATH MPOTATOM
3a3HAa4YEHOr0 Iepioay, uu He Oyno 3 00Ky baHky moBepHEHB maTexxy abo MoBiIOMIICHB Bil baHKy po yTOYHEHHS PEKBI3UTIB.

14.9.7. Ha mintBepmkenHs nposeneHHst KiientoMm omeparii depe3 CucreMy IMCTaHHIIHHOTO o00ciyroByBaHHS baHkoM
oopMIIIOIOThCST KBUTAHLIl, 0 HajmaroThes Kiienty 3acobammu CHcTeMM IHMCTaHLIIHHOTO 0OCIyroByBaHHSA. KITi€HT HOTOIDKYETHCS, IIO
3a3HayeHa KBUTAHINS BBAKAETHCS HAIaHOIO (HocraBieHoro) KiieHty 3 nmHA posmimeHHs i B po3fim «ApxiBi omepamii» Cucremu
JICTaHIIHHOTO 00CIIyroByBaHHS, 10 sikoro KitieHT Mae nocTyn micis npoBeieHHs: ABTopu3anii Ta ABTeHTH}iKanii y CucTeMi IUCTaHIiHHOTO

00CITyroByBaHHSI.

14.9.8. IIpo neBukonHanns [lmatixkHOi iHCTpyKUii B enexTpoHHiH ¢opmi bank moBimomise KiieHTa He mi3HilIE HACTYIHOTO
OmnepaniiHOTO JHSA 13 3a3HAYEHHSAM NPUYMHH TaKOTO HEBUKOHAHHA IUIAXOM EJEKTPOHHOTO MOBimomieHHS y CHcCTeMi IHCTaHLIHOTO
00cITyroByBaHHS.

14.9.9. 3aBantaxxeHHs Kiienrom Cucremn aucraHmiifHoro oOGciayroByBaHHs Ha MoOUTbHMI mpuctTpiii He mo36asiste KiieHta

npaBa BUKOHYBaTu IInatikHi omepauii 3BMYaiiHUM crnocoOoM 3 mojaHHsAM [InaTDKHMX IHCTPYKLiH Ha HMamepoBUX HOCIAX. Y BUIAAKY
TeXHIYHUX MpobeM B poboti Cructemu IucTaHIiiHOTO 00cyroByBanHs [TnatixHi onepaniii KiienTa 31iiiCHIOIOTBCS 3BUYaHHUM CITOCOOOM.

14.9.10.  KuieHT mOroKy€eThes, 110 03HAHOMHUBCS 3 pekoMeHaallisiMu banky 11010 3abe3neueHHs 6e3neku mpu poooti 3 CHCTEMOI0
MUCTAHIIHHOTO OOCIYroBYBaHHS, CKOPHCTAaBIINCh TNOCHIaHHAM «besmeka», mo po3ramoBaHe Ha CTapToBiii cropinmi Cucremn
JUCTAaHIIKHOTO 00CTYTrOBYBaHHS, BIAKPHUTIN 3 IIEPCOHATBHOTO KOMIT 0TEpa.

14.9.11. baHK Mae mpaBO B OJHOCTOPOHHBOMY IOPSAKY ITOBHICTIO a00 YaCTKOBO MPHUITHHUTH/TIPU3YIHHUTH OOCITYrOBYBaHHS
KiienTta B Cucremi AMCTaHIIMHOTO 0OCITyTOBYBaHHS y BHIAIKaX BHHUKHEHHS y BaHKy mimo3pu mono 3AiCHEHHS mMaxpaicbKuil onepartii
BigHocHO KiienTa Ta/abo KiienTom Ta/abo uepe3 Paxynok KiieHTa (B T.4. 3 BAKOPHCTaHHSAM PEKBi3HTIB [matixHOI KapTKu) Ta/abo depes
CucteMy AMCTaHIiiHOTO 00CcmyroByBanHs KitieHTa, a TaKOX CaMOCTiIHO BiHOBUTH 00OcimyroByBaHHs Kiienta B CucTeMi QUCTaHIIHHOTO
00CIIyroByBaHHs y pasi CIIpOCTyBaHHs MiZ03pH IIaxpaiicTsa, mpoindopmysasum npo ue Kiienra y BuzHadenuit bankom croci6.

14.9.12.  BHacmiok NMEeBHHX TEXHIYHUX ocoOnuBocTell (QyHKuioHyBaHHs CHCTeMM AMCTaHLiitHOro obcmyroByBaHHs I[lmatixHi
onepauii, 3nificHeHi Kimienrom B CucTeMi TUCTaHIIHOTO 0OCIyTOBYBaHHS, MOXKYTh BiJoOpa)kaTHCs y BUMKCHI 32 PaxyHKOM sik IpoBeeHi 3
BHYTpPIITHbO0AHKIBCHKOTO paxyHKy. KiieHT po3ymie, IO 1€ BHKIMKAaHO TEXHIYHNMH HaJamTyBaHHAMH CHCTEMH IUCTaHIIHHOTO
00cITyroByBaHHS, KOJAHAM YHHOM HE BIUTMBAa€ HAa BUKOHAaHHS BiqnoBigHoi [lnaTixHoi omeparii y BiAmoBigHOCTI 10 yMOB Horo Ilnmarixuol
iHCTpyKLii Ta KitieHT He MaTuMe mpeTensiii 1o baHky 3 mpuBoay Takoro BinoOpaskeHHs iHpopMmamii npo [TnaTixHi onepanii y BUMUCIII.

14.9.13.  Sxmo Ha MobinsHOMY TpHcTpoi Jlepkarens BcTaHOBiIeHI o6unBa MoOumeHI 3acTocyHKH (i MOOGLTEHHI 3aCTOCYHOK
FreeBank, i MoGinsHuii 3acTrocyHok Kasta (Moaynb OaHKIBCBKHX MOCTYT)), B 000X MOOUIFHHX 3aCTOCYHKaX MOXYTh BimoOpaxkaTucs (3a
HasBHOCTI TaKOT TEXHIYHOT MOXJIMBOCTI Y BaHky) Bci OaHKiBCbKi TPOLYKTH, skUMH KitieHT KopucTyeThes B banky, a Takosx ictopii [Tnarixanx
omeparliii mo BciM PaxyHkam, n1aboHu maTexiB Ta iHma indopmariis, nos’s3ana 3 oocnyropyBanusm bankom Kiienra.

14.10. Bunaropona banky

14.10.1.  3a magani bankom nocyru 3 o6ciryroByBanHs y Cuctemi auctanuiitnoro oocimyrosysanss Kitient crurauye banky maty
3a 00CITyroByBaHHs y po3Mipax 3rigHo 3 Tapudamu banky.

14.11. Crartyc indopmanii

14.11.1.  CropoHH BH3HAIOTh JJaHi HA €IEKTPOHHUX HOCIAX iH(opMAaMii B IKOCTI JOKa3iB AJIsI BUPIIICHHS CIIOPIB.

14.11.2.  Croponu niiitm 3roau i KitieHT 6e33anepeyHo moromkyeThest i3 THM, 10 HOro mpaBo JUCTAHLIHHOTO PO3MOPSIHKEHHS
Paxynkamu KiieHTa BU3HaueHO Ha yMOBaX, 3a3HaueHuX y upoMmy YJIBO, Ta 3acTocoByeThes 10 ycix 0e3 BUHATKY PaxyHkiB Kiienra, mo
BiikpuTi a00 OyayTh BiAKpHTI y MallOyTHROMY y Banky.

14.12. OcobauBocTi ykaagannst Jloropopis 3a gonomororw CucreMn JUCTAHIIIHOr0 00CTyroByBaHHs

14.12.1.  CropoHn MOXyTh ykiuamaté JloroBip OGaHKIBCBKOTO paxyHKy, Jloroeip OaHkiBchkoro BKmaxy, KpemurtHumit morosip,
YMOBaMH SIKOTO He Tiepen0dadeHo HafaHHs 3a0e31eueHHs (3aCTaBH/iMOTeKU/TIOPYKH), Ta 1HIII JOTOBOPH, 1o He nepenbadeni Y ABO, skmo e
TaKa TeXHIYHa MOXKJIUBICTb, 3 BAKOPUCTAaHHSIM CHCTEMH ITUCTAHI[IHHOTO OOCIYrOBYBaHHS 3 ypaXyBaHHSM il MOXKITHBOCTEH.
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14.12.2.  Kiient mepexn yxianeHHsAM JloroBopy 3000B’s3aHUM caMOCTiHHO O3HaHOMHTHCS 3 yMOBaMH bBaHKIBCBHKOI mocCyrH,
yMOBaMH BiAnoBiaHOro goroBopy y Cucremi mucraniiiiHoro odcimyropyBants ta/abo va Odiniiinomy caiiti bauky. /st orpuManHst GiibIn
netanbHol iH(popMarii Kiient moxe 3BepHyTHCs 10 Biginenus banky.

14.12.3.  Ina mpoBenenns bankom Inentudikamii, Bepudikamii, Hanexnoi mepeBipku Kiienta ta Hanexnol KoMIUIEKCHOT
nepeBipku PaxyHKiB, yKiTaJeHHS BiIIOBIZHOTO IOTOBOPY Ta JOKYMEHTIB O HBOTO TOLIO 3a JomoMoror CHcTeMH IUCTaHLIHHOTO
obcmyroByBanHsl KitienT odopmimroe Ta Hampasisie BinoBinaui Emexrponnuii(-ai) moxyment(-u), npu gopmyBaHHi sikoro(-ux) Kiienrom
3a3HavYalOThCsl KOHKPETHI ITapaMeTpu 00paHoro BUIy baHKiBCEKOT mOCIyTH.

14.12.4.  KiieHT 3a BnacHUM Oa)kaHHSIM MO>Ke PO3JpyKyBaTH BiIOBixHUI JloTroBip Ta iHIII JOKYMEHTH 10 HHOTO, CKOPUCTABIINCH
MOXJIMBOCTAMHI CHCTEMH JUCTAHIIIHHOTO 00CITyrOBYyBaHHS (32 HAsIBHOCTI TEXHITHOI MOKJIMBOCTI).

14.13. Oco0smBocTi KymiBai/mpoaaxy 0e3roTiBkoBoi iHO3eMHOI BajdoTH 3a JonoMoroww CucreMH JMCTAHUIHHOIO
00CJIyTOBYBAHHS

14.13.1.  Omepamii 3 KymiBiai 0e3roTiBKOBOi 1HO3eMHOi BaIOTH 3IIMCHIOIOTHCS 0e3 OOMEKEHHS 3a CyMOIO, SIKIIO iHIIE HE
BCTaHOBJICHO YMHHUM 3aKOHOJaBCTBOM Y KpaiHH, a TAKOXK BHYTPILIHIMU JOKyMeHTaMu banky, O6e3 HasBHOCTI y KimieHTa mifcraB/3000B'13aHb
y iHO3eMHill BairoTi. BaHK MoXe camocTiiiHO, 6e3 JomaTkoBoro abo MOINepeHHOro MoBimoOMICHHS KitieHTa, BCTaHOBIIOBaTH Ta/abo
3MIHIOBAaTH OOMEKEHHS IIOJI0 CYMH OIepallii 3 KyIiBIIi/Ipoaaxy Oe3roTiBKOBOI iHO3eMHOI BamoTH. KiieHT Mojke 3[ifiCHUTH omepamniio 3
KyMiBii 6e3roTiBKOBOI iHO3eMHOI BaroTH Yepe3 CHcTeMy IUCTaHIIHHOro 00CIyroByBaHHS 3a KpeAUTHI KOmTH. [lepeka3 KpequTHUX KOIITIB
Ha KyIIBIIIO iHO3eMHOI BaoTH Yepe3 CHcTeMy AUCTaHIIIHOTO 00CIyroByBaHHS TapH(piKyeThCS BIAMOBIAHO 10 YnHHUX Tapu¢is banky.

14.13.2. Omepauii 3 KymiBii/mpomaxy O0e3roTiBKoBOi iHo3eMHOI BamoTH y CucreMi IUCTaHIIHHOTO OOCITyrOBYBaHHS
3IHCHIOIOTHCA 32 KypcaMH KYIIiBIII Ta MPOAAXYy, IO 0Tk B baHKy 14 BiamoBiaHUX omnepaniid y CucTeMi AUCTaHIIHHOT0 00CIIyrOBYBaHH:
Ha 4ac MpOBEeHHS onepalii. baHk moaeHHo Ha moyaTtky Po6040ro AHSA BCTAHOBIIOE HAKA30M (PO3MOPSIKEHHIM) KypCH KYIIBIII Ta IPOJAXY
iHO3eMHUX BamtoT y CHcTeMi JUCTaHIIHHOTO OOCIYroBYBaHHA. baHK Mae mpaBo 3MiHIOBATH KypCH KYIIiBIi Ta MPOAAXy iIHO3EMHUX BATIOT Y
CucreMi JUCTaHIIHHOTO OOCIYTOBYBaHHS MPOTSTOM IHS BIAIIOBIAHO IO BHMOT YHHHOTO 3aKOHOJaBcTBa YKpaiHu. Taki KypcH BaaioT
po3minnytotsest Ha OdiniliHomy caiiti banky Ta y CucreMi qUCTaHIIHHOTO 0OCIYyroByBaHHs Ta BU3HAYAIOTHCS 3 ypaxyBaHHIM iH(popmaril
PO TOTOYHI KypcH iHO3eMHHX BamioT Ha BPVY, sxa otpumyerscst bankom uepes Bu3HaueHi baHkoMm Ha BIacHHil po3CyX TOPTiBEIHHO-
iH(popMaNiifHi cucTeMH, a TaKoX 3 ypaxyBaHHSM IHIIUX YHHHHKIB (BOJATHJIBHOCTI Ha PUHKY, BaJIIOTHOI mo3uiii baHky Ta T.iH) Ta BUMOT
YUHHOT'O 3aKOHOJABCTBA Y KpaiHU.

14.13.3. Kuiedt iHimiroe 3miicHEHHS omepamii KymiBmi abo mpoxaxy iHo3eMHOi BamioTH B CHcTeMi IUCTaHLIHOTO
o0ciyroByBaHHS IUIIXOM O(opMIleHHs EJEKTpOHHOTO JOKyMEHTa, a caMe OUCTaHLIHHOTO PO3MOPS/KECHHS (ZOpYUYECHHS B E€NEKTPOHHIHM
¢dopmi) mpo KymiBiro a0 Mpoaax 6e3roTiBKOBOI iHO3EMHOT BAIIOTH, B IKOMY 3a3Ha4a€ HOMEPH PaxyHKIB [UIS CIIHCaHHs/3apaxyBaHHS KOIITIB
B I'pHUBHI / iHO3eMHIi1 BaTIOTI (3aJ1€KHO BiJf 00paHoi oreparii) Ta Bka3ye cyMy KyMiBJIi/IIpoaKy iHO3eMHOi BamfoTH. KITlieHT miATBEpKY€E Take
JMCTaHIIHE PO3NOpsKEeHH (TOpYyYeHHsT) Ha 3/1iHCHeHHS onepalii 3 KymiBii abo mpoaaxy 0e3roTiBkoBoi iH03eMHOT BaoTH Yepe3 CucteMy
JCTaHIIHHOTO 00ciyroByBaHHs 3a gornoMororo OTP-nmapouns. Ilinteepkenns KiieHToM ancTaHIitHOTO po3MOpsUKEHHS (IOpydYeHHS) 3a
noromororo OTP-maposist cBimuuTh mpo Te, mo KilieHT MOTroauBCs 3A1MCHUTH OMNEpAaIliio KyMiBi abo Mpoaaxy 0e3roTiBKOBOI iHO3EMHOT
BaIOTH 3a KypcoM banky. CkacyBaHHs omepaii 3 KymiBii abo mpogaxy 0e3roTiBKOBO1 iHO3eMHOI BaIIOTH yepe3 CHucTeMy OUCTaHLIHOTO
00ciTyroByBaHHS, MiATBEpKEHOT 32 JoroMoroto OTP-maposs, He 31iHCHIOEThCS.

14.13.4.  banmk moBeprae KiieHTy qucranniiiHe po3nopsKeHHS (IOpYUIeHH) PO KYIIBIIO a00 mpogax 0e3roTiBKOBOI iHO3EMHOT
BaIOTH 0€3 BUKOHAHHS Y OyIb-IKOMY 3 HACTYITHUX BUIIAKiB:

* SKIIO U1 BUKOHAHHS Omepalii KymiBii/mpoaaxy 0e3roTiBKOBOi iHO3EMHOI BAIIOTH Ta YTPUMaHHS KOMICIiHHOI BUHAropoau 3a ii
BUKOHAHHS, a TAaKOX JUIsl yTPUMaHHS CyMH O00OOB’S3KOBHX ILIaTe)KiB/300piB/BHECKIB Yy BUIaJIKaX, Mepea0dadeHNX YHHHUM 3aKOHO/AaBCTBOM
Ykpainu, HemocTaTHRO KomITiB Ha PaxyHky(-ax) KiienTa;

* skmo 3a Paxynkamu KiieHTa mepeBHINEHO JIMIT Ha omepamii KymiBii/lpoaaxy 0e3roTiBKOBOI iHO3EMHOI BAaJIOTH y Po3Mipi,
BH3HAYEHOMY YMHHUM 3aKOHOJJABCTBOM Y KpaiHu a00 baHkoM, SIKIIO TakHii JTiMIT BCTAHOBJIEHO, a00 SIKIO BUKOHAHHS 3anuTyBaHoi KitieHTOM
ormeparii KymiBIIi/mpoaaxy 0e3roTiBKOBOi iHO3EMHOT BaJIFOTH MPHU3BEE O TOPYIIEHHS TaKOTO JIMITY;

* SIKIII0 BUKOHAHHS AUCTAHIITHOTO PO3MOPSHKEHHS (JOpYIeHHs) IPH3Bee 10 HEBUKOHAHHS baHKOM HasiBHOTO B HHOT'O Ha BUKOHAHHI
3TiHO 13 3aKOHOJABCTBOM YKpaiHH JOKyMeHTa CTOCOBHO KirieHTa mpo apemTt Ha MaifHO (KOIITH), 3a00pOHY BUMHEHHS MIEBHHX il a00 mpo
YTpUMaHHsS Bil BYMHEHHS NEBHUX [iif, 3a00pOoHY OOPKHHUKY pPO3MOpSIDKATHCA Ta/ab0 KOPHCTYBaTHCA MaWHOM (KomTamu), sike(i)
HaJIeXXHTH(aTh) HOMY Ha MpaBi BIACHOCTI 00 IPHMYCOBE CIMCAHHS KOLITIB;

* B IHIIUX BUMaJKaX, nependauenux ¥YJbO Ta/ab0 YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

IIpo HeBukOHaHHS EnekTpoHHOro JOKYyMEHTa (IUCTaHI[IHHOTO po3nopspkeHHs (nopydeHHs)) bank nmosinomise KiieHTa B MOMEHT
iniriroBanHs KiieHToM BiAmoBimHOI omeparii i3 3a3HAUCHHAM MPUYMHU TAaKOTO HEBUKOHAHHS IIISXOM BHUBEICHHS EIEKTPOHHOTO
noBigoMiteHHS y CHCTEMi TUCTAHIIIHHOTO OOCTYTOBYBAHHS.

14.13.5. TlomaHHSIM MUCTAaHLIIHHOTO PO3NOPSHKEHHS (IOPYUYEHHS) PO KYMiBI0 a00 mpoaxx 6e3roTiBKOBOT IHO3EMHOT BAIOTH Y
CucreMi aucrasmiitHoro oociayroByBanHs KiieHT mopydae banky crucaté xomrTu 3 BIacHUX PaXyHKIB UTA KyHiBII/IPOJaxy iHO3€MHOT
BaJIIOTH 3 MOJANIBIINM 3apaxyBaHHSIM KOIITiB Ha BiacHI Paxynku KiienTa.

14.13.6.  Indopmaruis npo cyMy KymiieHoi abo MpoJaHoi iHO3eMHOT BAJTIOTH 3a3HAYAEThHCS Y BUITHCLI PO PyX KOIUTIB, 10 HATAETHCS
Kitienty B opsinky ta crpoku, nepenbadeni uum Y JbO.

PO3/ILI 15. HAIAHHS IH®OOPMAIIII 3A TOMOMOI'OIO MMOCJYT' GSM-BANKING

15.1.  Tleit Po3nin peryimoe nopsnox Hafanus bankom nociyru GSM-banking.

15.2.  3a nonomoroto nociyru GSM-banking Kiienty HagaroTbest mocinyru 3 iHpopMmyBanHs oo [TnatikHux onepariii, 30kpema:
cyma 3nificHeHoi IlnatikHOT omeparii Ta cymMa BUKOPHUCTAHHMX NpPU BHKOHaHHI [InmaTikHOI omepariii KpeAWTHHX KOIUTIB (32 HasBHOCTI
KPEAUTHOTO JIMITY), cyMa Komicii, oTpumyBad (kpiM nepekasiB 3 KapTku Ha kapTky), aTa Ta yac npoejeHHs [1naTixHOT onepartii, Ha3Ba
omeparii, 0amaHc PaxyHKy, cymMa BCTaHOBJICHOTO KPEAHWTHOTO JIMITy (32 HAsSBHOCTI) Ta iHIIA iH(OpMAIis, SKIIO0 TaKa BHMara€ThCs
3aKOHOAABCTBOM YKpaiHU.

15.3. Indopmysanns Kiienra 3a ronomoroto nocryru GSM-banking BinOyBa€eTbCst y 4acoBUif IPOMIXKOK, IO HE TIEPEBHIITYE IT°SITH
XBHJIMH 3 MOMEHTY 3aBepiieHHs [InaTikHOX omepaii Ta 34iCHIOEThCS TUIBKK 3a HasBHOCTI y KilieHTa Ha MOMEHT HampaBieHHs baHkom
TekcToBOro MoBiZOMIICHHS BiANOBiHOr0O MOOINEHOTO MPUCTPOIO, BiAMOBIAHOTO TEXHIYHOTO (MIPOrpaMHOro) 3a0e3nedeHHs, o 3abe3nedye
npuiiManHs TeKCTOBHX MOBiJOMIICHB, Ta 3B’s13Ky (IHTepHeTy Ta/abo MobiIbHOTO 3B’513KY). [HpOpMyBaHHS 31iiCHIOETECS O€3 KOAyBaHHS Ta
kpunrorpadii.
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15.4. KiieHT Mae MOXJIMBICTh CKOPHUCTaTHCh MOCIYTrOI0 OTpUMaHHS iH(opMaril npo 3xiiicHeHi oneparii 3a PaxyHkom Ta cymy
JOCTYITHOT'O 3aNuIIKy 3a PaxyHkowm 3a qonomoroto nociayra GSM-banking.

15.5.  Jusa migxmouenns mocnyrn GSM-banking KiieHT y BigmoBigHHX moroBopax/3asBax mpo HamaHHs nociayrd GSM-banking
HaJae 3roy Npo HaJaHHs MOCIYTH Ta BKasye cBiii OcHOBHHUIT HOMep TenedoHy / JlonaTkoBuii HoMep TenedoHy, Ha KUt Oyne HagaBaTHCS
MOCITyTa.

15.6. Jlna xopuctyBaHHS nociyroro Kiienty norpiben minkmrodennit MoOinpHuH mpuctpiit crannapty GSM i3 3apeecTpoBaHUM
HOMEPOM YKpaiHCBKOTO orepaTopa MoOLIbHOTO0 3B’ 513Ky (380X XXXXXXXX).

15.7. bank 3000B’s13yeTbes minkmounth Kitienta o mociayru GSM-banking npotsirom 1 (ogrOT0) Poboworo must micis yxiagaHHsS
BIANIOBIZTHOTO IOTOBOPY/OTpUMaHHS 3asiBH Bif KimieHra.

15.8. bBank indpopmye Kiienra npo yci 3MiHu B yMoBax HagauHs nocnyru GSM-banking nuisxom HagicaanHs SMS- HOBiTOMIICHHS
a0o B iHIIMH crioci6 BignosiaHo q0 YBO.

15.9. Biaxmouenns nociayra GSM-banking 3aificHIOEThCsl Ha MiACTaBI BiAmOBiqHO1 3asBu KitienTta y 1oBinbHii Gopmi npoTsirom 1
(omnoro) PobGouoro mus micns oTpuManHs Takoi 3asBu Big Kumienra. ITicis Biakmodenus nocayru GSM-banking KiieHty MOXyTh
HarnpaBysiTHcs Push-noBigoMiteHHs y BUNaakax, Bu3Ha4eHUX baHkoM.

15.10. 3a xopucrBanus nociayroto GSM-banking KitieHT 3000B's13y€eThes 311ifiCHIOBAaTH OIIaTy KOMICIT 3riHO 3 Aitounmu Tapudamu
Banky.

15.11. KiieHT Mae 3a0e31eunTy HasBHICTh Ha PaxyHKy cyMU KOIITIB, 10 HEOOXITHI AJIA OIuIaTé KoMicii 3a HamanHs nociayru GSM-
banking, Ta mopyuae Bamky 3miiichioBati JleGeToBHil mepeka3s y TOpsIKY, BCTaHOBIeHoMy Posainom «JIEBETOBUI TIEPEKA3
(AOI'OBIPHE CIITMCAHHS)», abo crauye Taky KOMicito TOTiBKOIO uepes Kacy banky.

15.12. Bank He Hece BiAmoBiaanbHOCTI 32 HeoTpuMaHHs Kitientom TekcTOBHX MOBiTOMIIEHD 3a gomoMororo nociayrd GSM-banking
Y BUNAJKY:

- Hemparie3natHocti MooOinbpHOTo TpucTporo KiieHra;

- 3001B y Mepexi orepaTopa MOOITBHOTO 3B S3KY;

- nepeOyBaHHs MoGinsHOTO prcTporo KitieHTa 1mo3a 30H010 HOKPUTTS MOOIIBHOTO 3B’ 3Ky BiAMOBITHOTO MOOIJIEHOTO OIlepaTopa Ta
Inrepuery;

- BimkmouyeHHs MobinbHOTO pHrcTporo Kiienra Big [HTepHeTy;

- HeBMiHH#A KitieHTa xopucryBaTucs nociyroro GSM-banking.

15.13. KiienT moromkyerbes 3 THM, 110 iH($OpMalis po cTaH ioro PaxyHKy Ta pyx KOIITIB Oy/e repeaaBaTHCh HE3aXUIIEHIMHA
KaHaJIlaMH 3B’ 53Ky Ta MOXE CTaTH B1IOMOIO TPETIM 0cobaMm.

15.14. KitieHT moropKyeThes 3 TUM, 110 baHK MOXe caMOCTIiTHO BU3HAYUTH Ta BCTAHOBUTH YaCOBI OOMEXEHHSI 11010 BiJNPAaBKH
TekcToBHX MOBIIOMIIEHb IIPOTSTOM 100H, Y ToMy ucii baHk Mae mpaBo He BiqpaBisiTH TeKCTOBI MOBITOMIICHHS Y HIYHHUH dac.

15.15. Sxmo KiieHT He iHiNiroBaB migkmodeHHs mocayru GSM-banking abo sikiio KitieHT iHiNiOBaB BiAKIFOUCHHS TOCITYTH
GSM-banking, KitieHT BBa)Ka€ThCsl TAKUM, IO BiIMOBHUBCSI BiJl OTPMMAaHHS MOBiOMIICHb baHKy Ipo KOkHY 31ilicHeHy [InaTixHy onepariio,
a 000B'130k banky mono mosinomienns Kimenra npo 3aivicHeni [TnaTixxHi onepaii € BHKOHAHHM.

PO31JI 16. YMOBU I'APAHTYBAHHS BKJIAZIIB ®OHJIOM 'APAHTYBAHHSI BKJIAAIB ®I3MYHUX OCIb

16.1. bank indopmye Kimienra mpo Te, mo bank € yaacankom ®onpy. Y pasi mouaTky npouenypu BuBeaeHHs ®ornom banky 3 puHKy
Kiient moxxe 3BepHyTHCS 10 POHAY M1 BiAIIKOAYBaHHS KOWITIB B po3Mipi Bxiamy, BKITFOUaroun BiIICOTKH, CTAHOM Ha KiHEUb JHS, L0
nepeaye JHIO MOYaTKy NporeaypH BuBeneHHs @onmom baHky 3 puHKy, ane He OiiblIe CyMH IPaHUYHOTO PO3MIPY BiJIIIKOIYBaHHS KOILTIB
3a BKJIaJJaMH, BCTAaHOBJICHOTO 3aKOHOJIABCTBOM Y KpaiHH.

16.2. Croim migmucoMm y JloroBopi 0aHkiBchkOro Bkiamy/JloroBopi 6aHkiBCbKOTo paxyHKy KiieHT 3acBimuye, 1m1o:

- 10 YKJIJIaHHS BiAnoBigHOTO JlOoroBOpY BiH 03HaHOMIICHHI 13 3MicTOM J{0BiIKH PO CHCTEMY I'apaHTyBaHHs BKJIaiB Gpi3MIHUX 0Ci0;
Ta

- BiH O3HailoMIIeHHH 13 BUMoramu 3akoHy Ykpainu «IIpo cucteMy rapaHTyBaHHA BKJIaiB Qi3sHUHUX 0Ci0»; Ta

- BUMOTH 3aKOHO/IAaBCTBa YKpaiHM Ta BUIAIKH, B KX DOHJ HE BiIIIKOAOBYE KOIITH BKIafHUKaM, KITi€HTY IITKOM 3p03yMiJIi.

16.3. [do yxaaganus [loroBopy 0aHKiBCBKOTO BKIaay, JloroBopy 0aHKIBCEKOTO paxyHKY, AKIIO KilieHT He Mae paxyHKiB y baHky,
bank Hajmae BriuamHuky mOBiIKY MPO CHCTEMy TapaHTyBaHHS BKJIafiB ¢i3uunux ocib (mami — J{oBinka). JloBinka 30epiraeTbcs y crpasi 3
10puaAnYHOrO oopMIIeHHsT PaxyHKy.

VY pasi ykiaganas JloroBopy OaHKIBCBKOTO BKIany, JJoroBopy OaHKIBCHKOrO paxyHKy 3a AomomMoror CHcTeMH JUCTAHIHHOTO
oOciyroByBaHHsl B eNneKTpoHHiH ¢opwmi, Kiient otpumye [loBinky mo ykmamanss JloroBopy Ta MiATBepKye 11 OJiep)KaHHS LUIIXOM
mignucanHs Y gockoHaneHnM ExexTponHuM mignucoM abo mpoctuM EnekTpoHHUM miAmicoMm.

16.4. Ilicas yknaganus JoroBopy 0aHKIBCEKOTO BKJany, loroBopy 0aHKiBCEKOTO PaxyHKY (B mepiox ix aii) CTOpoHM BU3HAYMIH
HACTYIHU c1toci6 mopiunoro Haganus Kimienty JJosinku: He mizHinte 01 rpyaHs KO)KHOTO HACTYITHOTO KaJIEHIAPHOTO POKY ITICIIS YKITaIaHHs
JoroBopy 0aHKIiBCEKOTO BKIamy, JloroBopy OaHKIBCBKOTO paxyHKY baHk poswmimye oBiaky, ¢opma sikoi 3arBep/rkeHa DoHIOM, Ha
Odiuiitnomy caiiti banky (Bxnanka «[IpuBatHEM KilieHTam») Ta/abo y Bigninennsx banky Ha iHGopMauiiHuX creHnax, 3 sikumu KiieHTt
3000B’s13aHMI 03HaHOMUTHCS He Mi3Hime 10 rpyHs KOXKHOTO KaJeHIapHOTO POKY.

PO3/I1LJ 17. IEBETOBMIA IEPEKA3 (JIOTOBIPHE CIIUCAHHSI)

17.1. Kunient nopy4ae bauky, a bank mae npaBo 3ailicHioBaty JlebeToBuii mepekas (OroBipHE CIUCAHHS) 3 YpaXyBaHHSIM BUMOT

3aKOHO/IaBCTBa Y KpaiHU:

a) komrTiB 3 PaxynkiB KitieHTa Ha KOpUCTB TpeTix 0ci0 3a omneparisiMi, 010 He OB’ s13aHi 31 3MIHCHEHHAM i IMPUEMHUIIBKOT TisTBHOCTI, a
TaKOX Ha iHII paxyHkH KiieHra, mo opopmimoeTtsest EnexTponanmM noxymeHToM (B ToMy gmcni komTiB 3 [Torognoro paxynky 3 EI13
y cymi Bumauenoi Kiienty Ha takuit PaxyHok B Mexax [Iporpamm bnaroniitHicTs B MOTOYHOMY Micsli BuHaropoan Ha KOpHCTH
o6panoi Kirientom, sikuii npuiimae yuacts y [Iporpami JlosipHOCTI, GnaroaiiiHol opranizarii);

6) xomriB 3 PaxynkiB Kiienta mns crmatn Oyap-sikoi BuHaropoiu banky (komiciid, mpoueHtiB, mTpadis, MeHi Ta iHIIMX IUIaT),
nepenbadeHoi Tapupamu banky, mpu HacTaHHI TEPMIHIB CIUIaTH, @ TAKOXK cyMH HecaHkIioHOBaHOTO 0BepApad Ty Ta MPOLIEHTIB 3a foro
KOPHCTYBaHHS — HE3aJIEKHO BiJ] IPUYUH HOTO BUHUKHEHHS;
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B) KOMiciii Ta IHIINX BUJIB IUIATH HA KOPUCTH 1HIINX OTPUMYBAUiB, SIKi HAJAIOTh IOCIYTH a00 SIKi MPUIIMAIOTh y4acTh y HaJaHHI IOCIyT
(3niticHenHi onepaniit) Kimienty, mo nepexbadeHi BiAMOBIAHIME JOroBOpaMy, ykinaaeHumu 3 Kitientom;

r) komrTiB 3 PaxynkiB KiieHnTa ams 3xiiicHeHHs OyIb-sIKHX IJIATEXiB, MO MUIAraoTs ciuiaTi Kiientom 3a Oyab-skuM JloroBopoM mpo
HagaHHS baHKiBCBbKOI mociayru abo Oyab-sKMM IHIIMM JOTOBOPOM, yKIageHMM MK Bankom Ta KiieHtoM Ta skuM mependaueHmit
npsiMUil eGeT, pu HacTaHHI TEPMiHIB CILIaTH;

r) xomriB 3 PaxynkiB KitieHTa, 110 MaroTh OyTH crutadeHi KitieHTOM 32 Oy1b-sIKO0 3a00pTOBaHICTIO (B TOMY YHCIII IIPOCTPOUYCHOIO) TIEpeT
BankoM, 110 BUHHKIIM B pe3yibTaTi mopyuieHHs KiieHToM cBoix 3000B’s3aHb 3a Oynb-skuM JloroBopoMm mpo HagaHHS baHKiBChbKO1
nociayru abo 3a OyIb-SKUM 1HIIMM JJOTOBOPOM, YKiageHuM Mix Kiientom Ta bankom Ta sikum nependadeHuii npsamuii nedet, abo mo
BUHHKJIA BHACTIIOK HA0YTTa baHkoM npaB kpeauropa (B TOMY YHCII B pe3yabTaTi Ha0yTTs bankom npas rpomroBoi BuMoru) 1o Kiienrta
3a Oyab-KUM 3000B’I3aHHSIM/IOTOBOPOM, a00 110 BUHUKIJIA 32 PILIEHHSIM CyAy M BHACIIOK [03aCyJOBOT0 BPEryJIIOBaHHS CIOPY, 3
JHS BUHUKHEHHS TaKoi 3a00proBaHOCTI;

n) xomrtiB 3 PaxynkiB KiieHTa 3 MeTOI0 BHKOHAHHS IOJATKOBHX 3000B’s3aHb KiieHTa (B TOMYy 4YMCII TpH NpOBEIEHHI OIeparii
KYMIBIII/IPO/axy/KOHBEpTALlil BaIIOT);

€) KoIITiB, mOMIIKOBO Biaanux Kiienty abo #oro IlpeacraBHuky yepe3 GaHkoMaTu Ta kacy baHky Ta/ab0 MOMHIKOBO 3apaxOBaHHX Ha
PaxyHox;

€) KomTiB 3 paxyHKiB KiieHTa B HamioHampHIH BamioTi YKpaiHM Ta/abo B iHO3eMHIH BamioTi, BiIkpuTHx B bBaHky, 3 Meroio
IIpoJaXKy/KymiBii/oOMiHy iHO3eMHOI BamoTH Ha mifgcraBi 3asBu KitieHTa, ckmameHoi 3 ypaxyanusaMm BuMmor 1.10.2 V/IBO, abo
JUCTAHIIHHOTO PO3MOPSIKEHHS (IOPYYEHHS B €JIEKTPOHHIH (opmi) mpo KymiBiaro abo mpojak 0e3roTiBKOBOI iHO3EMHOI BaIOTH,
HAJIaHOTO BiINOBIAHO 10 YMOB 11.14.13 Y]IBO;

k) komTiB 3 Paxynky Kiienra y cymi Oyab-skux BUTpat abo 36uTkiB banky, mo BuHUKIM 3 Oy 16-s1koro JloroBopy, yknanenoro 3 Kirienrowm;

3) KOWITIB 3 paxyHKy «HamioHampHuil kembek» B po3Mipax, y BHNAgKax Ta y CTPOKH, o nependadeHi [Topsakom KMV Ne 952, nns
nepekasy Takux KomTiB Ha paxyHOk AT «Oman6aHk», 3 skoro Oyjio IepepaxoBaHO KOIITH JEP>KaBHOI JOIOMOTH Ha PaxyHOK
«HauionansHuii kembex» Kiienta B Mexax BeeykpaiHChKoT eKOHOMIYHOT IIIaT(GOPMU ISl HOAANBIIOTO TOBEPHEHHS TAKMX KOIITIB J10
JepxaBHOTO OIOIKETY.

17.1.1. IlnarixHi omeparii, BKa3aHi B KOXKHOMY 3 MiAIYHKTIB «a» - «3» MyHKTY 17.1 nporo YBO, € moB’s3aHIMHU MiX cOO0r0
[InaTiXKHUMHU OTEpaLlisiIME (8 KOMCHOMY RIONYHKMI — OKpema zpyna noe’azanux mixc coooro Ilnamixcnux onepayiny). Ilinnucanusam
(yknamaHHAM) BinnmoigHoro JloroBopy mpo HajaHHA baHkiBchKoi mocmyry, mo nepeadadae 3aiiicHeHHa [lebeToBoro(-ux) mepekasy (-iB)
(HorosipHoro crucanns), KiieHT Hajae cBOIO 3roJy Ha BHKOHAHHS IIEpINOi Ta BCIX HACTYIHHUX IOB’S3aHUX MK COOOIO CITIIEHHMH
o3Hakamu [lnaTikHUX omepauili Imono 3mxilicHeHHs Takoro(-ux) JleGeroBoro(-mx) mepekasy(-iB) MPOTATOM CTPOKY Jii KOXKHOTO
BiamosigHoro JloroBopy mpo HajxaHHs baHKIBCbKOI mocimyru. 3roja Ha BHKOHAHHS MOB'SI3aHHX MDK co0oro IInmaTikHHX omepariii, 1o
3IIHCHIOIOTHCS 111 BUKOHAHHS KitieHTOM rpomoBux 30008's13aHb niepe bankoM, He Moxke OyTH BinkirkaHa KimieHTOM, SKIIO TiBKH iHIIE
mpsMO He TependadeHo 3aKOHOIABCTBOM YkpaiHu. 3xiiicHeHHs bankom [leGetoBoro mepekasy (/loroBipHoro cmucaHHs) HE MOTpedye
JogaTkoBoro moromkeHHs 3 Kmientom abo oTpumanHs Bin KitieHTa HOIAaTKOBHX JOKYMEHTIB, B TOMy 4ucii odopmiieHHs KiienToMm
okpemux [lnatbxHux iHCTpyKLii Ha JlebeToBuil mepekas.

17.1.2. Kuient, sxuit nignucas J{orosip npo HaganHs baHkiBChKOI ocimyrn abo Oynb-SKuii iHIIMI ZOTOBIp, 10 Hepeadavae 3aiHCHEHHS
Jle6eroBoro nepekasy (JlorosipHoro criucanHs), 10 «18» yepBHs 2023 poKy BKIFOYHO, BBKAETHCS TAKKM, 1[0 HAJIAB CBOYO 3r0JIy HAa BUKOHAHHS
MEePIOi Ta BCIX HACTYIMTHUX MOB’SI3aHUX MiXK COOOF0 CITITbHUMHU 03Hakamu [11aTiKHUX ormepartii 111o/10 3ailicHeHHs Takoro JlebeToBoro nepekasy,
BKa3aHMX B YCIX MiIMYHKTaX MyHKTY 17.1, KpiM IiIIYHKTIB «@», «B» Ta «II», IPOTATOM CTPOKY Aii KO)KHOTO BiJIIOBITHOTO J[0roBopy Mpo HaJaHHs
BankiBchkoi mocyru. Taka 3rojia BBaKaTUMEThCS HamaHow «19» yepBHs 2023 poky Ta He Moke OyTH BigkiikaHa Kiienrom.

17.1.3. Kuient, sxuit mignucas J{orosip mpo HagaHHs baHKiBChKOI mociyrn a0o Oynb-SKuii iHIIAI ZOTOBIp, IO Tepeadavae 3aiiCHEHHS
Je6eroBoro nepekasy (lorosipHoro cricanHs), 10 «18» gepBHs 2023 poKy BKIIOYHO, BBAKAETHCS TAKHM, IO HAJIaB CBOYO 3T0ly Ha BUKOHAHHS
TIePILOi Ta BCIX HACTYITHHX OB’ SI3aHUX MK COOO0F0 CITUTbHUMHE 03Hakamu [maTikHUX orepartiit o0 3ailicHeHHs Takoro JebeToBoro nepekasy,
BKa3aHUX B MIITYHKTAX «@, «B» Ta «I» MyHKTY 17.1, MpOTATOM CTPOKY Aii KOXHOTO BiANOBiAHOTO JloroBopy npo HagaHHs baHKIBCEKOT MOCITYTH,
SIKIIO TITBKM 10 BKaszaHoi natu KitieHt He Hamacth Banky Po3mopsikeHHs NMpo BiAKIMKAHHS 3roJu Ha BUKoHaHHs [lmariknoi omeparii 3a
¢opmoro, BusHaueHoro y onatky 1.2 no YIBO. ¥ pasi HeoTpumaHHs 70 BKa3aHOI IaTh 3a3HaueHOro Po3nops/uKeHHs PO BiIKIIMKaHHS 3rojia
BBaXXaTUMETKCSI HalaHOHO «19» uepBHs 2023 poky.

17.1.4. Indopmanis om0 yMOB Ta HOpsAKY 3ailicHeHHs bankom JlebetoBoro nepeka3sy (loroBipHoro cimcaHHs), nepeadadeHa M
Po3ginom YIBO, € noctaTHbOIO A1 BUKOHAaHHS baHKOM MOB's13aHUX Mk co0oto0 [InaTiHuX onepartiii.

17.2. [leGeroBuii mepekas 3MiHCHIOETBCS:

- y BaJIIOTI BIATIOBITHOTO IDIATEKy/3a00prOBaHOCTI y pa3i HasBHOCTI Ha paxyHKax KirieHTa KOIITIB y Takiil BaJIOTi, SKIIO iHIIE HE
nependadero JJoroBopom;

- B IHIIIH BaIOTi B CyMi, €KBiBaJICHTHIH CyMi KOIUTIB y BJIIOTi BiJITOBIJJHOTO IUIATEXy/3a00proBaHOCTI i BUTpPAT, IMOB’SA3aHUX 3
KOHBEPTAIli€I0 BAIIOTH, y pa3i BIICYTHOCTI a00 HEJOCTATHOCTI KowTiB Ha PaxyHky(-ax) y BamoTi 3a00proBaHocTi abo B iHIIMX BUIMAaAKax,
nepenbadenux loroBopom. [l mporo KiienT nopywae banky Big ioro iMeHi Ta 3a ioro paxyHok 3ailficiutu Ha BPY a6o ma MBP
KOHBepTallito (00MiH, KymiBJII0, IPO/ax) HasBHOI BAIIOTH y BaJOTy 3aboprosaHocti KiienTa 3a kypcom, 1o ckiascst Ha BPY ta/abo MBP
3a M€ OIepali€lo Ha IaTy 0OMiHY/KyMiBIi/POAaXy Takoi BaIOTH, abo 3a KypcoM baHKy, sikuii BU3HAYaeThCsl baHKOM JIJIs BiAMOBITHOTO
BTy OMepalliif 3 ypaxyBaHHIM iH(opMaIii mpo MoTouHi KypcH iHo3eMHHX BamoT Ha BPY/MBP, sika otpumyeThest Bankom depes Bu3HaueHi
BankoM Ha BIacHWIA po3CyH TOPTiBENbHO-iHPOPMAIIiHI CHCTEMH, a TAaKOX 3 YpaXyBaHHSM IHIIUX YHHHUKIB (BOJNATIIBHOCTI Ha PHHKY,
BaMOTHOI To3miii baHKy Ta T.IH) Ta BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHW, mpu mpoMmy Kiient nopydae Bamky 3xilicHuTH Taky
KOHBepTalito (00MiH, KYIIBJIIO, MPOAax) 0e3 3apaxyBaHHs KOIITIB, OTPHMAHHUX BHACTIJOK TaKOTO OOMIiHY/KYIIBIII/IPONAXy BalllOTH, Ha
Paxynok KitieHTa, SIKIIIO 1€ HE CynepeynTh BUMOTaM YHHHOTO 3aKOHOJABCTBa YKpaiHH, B TOMY YHCIIi HOpMAaTHBHO-TIpaBoBuM aktam HBY.
Cyma xoHBeprauii (KymiBii, Ipoaaxy, oOMiHy) BaJIOTH BH3HauaeThcsi bankoM B po3mipi 3aboproBanocti Kitienrta, mepepaxoBaHoOi 3a
PHHKOBUM KypcoM baHky Ha NeHb 37ilicHeHHs1 KOHBepTallii (KymiBii, mpoaaxy, oOMiHy), aine He Oifblle 3aIMIIKy KOIITiB Ha PaxyHKy(-ax)
Kuienra. ¥ Bunmazky, Ko BHAaCIiZOK KypcoBOI pi3HUIII TOBHA cyMa 3aboproBaHocTi nepe bankoM y BaioTi 3a60proBaHocTi He Moxe OyTH
roramieHa IUITXOM KOHBEpTallii HassBHOI BAIFOTH B CyMi, SIKa € YMCIIOM 3 He OUTbIIe HiX [BOMA U paMu Mmicis KoMu, baHk 1 31ificHeHHS
KOHBEPTALil 3[iIICHIOE 320KPYTJIICHHS CYMH HasBHOI BAJIFOTH, IO KOHBEPTYETHCA, IO HAMONMKYOI B OLIBIIY CTOPOHY TaKMM YHUHOM, MO0 1T
po3mip OyB uucioM 3 qBoMa muppamu micis komu. KitieHT nopydae banky 31iiCHIOBaTH KOHBEPTAIIIFO 320KPYTJIEHOI B TaKUil CIIocid cyMu
BaIIOTH, a4 HAUIUIIOK CyMH Y BallIOTI 3a0OproBaHOCTi, IO BHHHK BHACIIJIOK KOHBEpTAalii 3a0KpPYTJIEHOI CyMH B HasBHIM BalioTi —
3apaxoByBaTH Ha paxyHOK Kirienrta B BinnoBinHiil Bamoti B banky, a 3a BiJCyTHOCTI TaKOTo paxyHKY - 3apaxoByBaTH B 10Xix bauky.
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Jlata npoBeeHHs KOHBepTamii (KyIiBiIi, Ipofaxy, 00MiHy) — Oyab-sIKHii IeHb, TOYMHAIOYH 3 JaTH, B Ky BIIIIOBIIHA 3a00proBaHiCTh
mijuisirae norameHHio. KiieHT-pesuneHT nopydae banky mpojat KyIuleHy TakKMM YMHOM iHO3EMHY BAIIOTY, IO He Oyze mepekasaHa 3a
NPU3HAYEHHSIM Y CTPOK, BCTAHOBJICHUH 3aKOHOJABCTBOM.

17.3.  Bauk Mae mpaBo 3aiiicHroBatu J{eGeToBuii mepexa3s ta/abo KOHBepTaLito (KyMiBII0, IPOAaXK, 0OMiH) BaIIOTH KoxeH Pobounit
JIeHb JI0 TIOBHOTO IoramieHHs 3aboproaHocTi KiienTa.

17.4.  Sxmo baHk 3a yMOBM BHHHKHEHHS IiJICTaB, nepenbadeHux y oMy Po3nini, He 3niticHuB JleberoBuii mepekas (lorosipae
CIIMCaHHS )/KOHBEPTAIIIIO KOIITIB, IIe He m030aBisiec bank nmpasa 3xiiicHuTy Takuii Jleberouii epekas (JloroBipHe crimcaHHs), KOHBEPTAIIO
KOIITIB 3 Ti€l K MiJcTaBn y OyAb-sIKHil HACTYITHUH J€Hb.

PO3/ILI 18. IEPEJTAYA TH®OPMAIIIL

18.1. KuieHT nUIIX0OM yKIIaJeHHS BiqmoBigqHoro JloroBopy npo HaganHs baHkiBcbKkoi mociryry Ta/abo minnrcaHHs 3assBU-3TOAN HAaTae
Banky cBiif 6e3yMoBHHIT Ta OE3BIIKIMYHUI TO3BUI Ta 3rofy Ha OTpPHUMAHHS Ta 0OpOOKy (30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, HaJaHHS,
PO3IIOBCIO/KEHHSI Ta OIIMPEHHs ) iHpopMartii (B ToMy 4ncii 6aHKiBCHKOT TAEMHHINI, TAEMHHIT (hiHAHCOBOT ITOCITYTH) Ta EPCOHANBHUX JTAHUX
Kuienra, #ioro IIpencraBHukiB i Oyap-sxkux iHmmx ¢izuuHux oci6 (wreniB cim’i Kiienra, AioBuX mapTHepiB, iHOMX (i3UUHHX 0Ci0, sKi
MaroTh BiHoIeHHs 10 KirieHTa Ta inpopmaris npo sxux Hagana Kinientom baHky), 30kpema, ane He BUKIIOYHO, Y HACTYITHUX 00csrax Ta/abo
BUNAIKAX (11 HACTYIHUX LILIeH):

18.1.1. o 6wpo kpeoumnux icmopiii, a came: TOB "Ykpaincpke OI0pO KpeIUTHUX ICTOPIH", MiCIIE3HAXOMKECHHS IOPUANIHOT
ocobu: 01001, m. Kuis, [ledepcrkuii paiioH, By ['pymeBcbkoro, oyauHok 1-/1, ToBapuctBo 3 oOMexeHOr0 BimnosiganbHicTio «[1IEPIIE
BCEYKPATHCBHKE BIOPO KPEAUTHUX ICTOPII71», MICIIe3HaX0KeHH ropuanaHoi ocobu: 02002, m. Kuis, J{HIimpoBchKuUil paiioH,
By1. €. CBepcrioka, Oyn. 11, a Takoxk 1o Kpenuraoro peectpy HaunionansHoro 6anky YkpaiHu.

o indopmarnii npo KimieHta B paMkax IbOT0 IyHKTY BiJTHOCATHCS:

1) BimomocTi, mo i1eHTH}IKYIOTH 0cO0y: Mpi3BHIIE, IM'S Ta IO 0aTHKOBI; JaTa HAPOHKEHH:; MACIIOPTHI AaHi; MiCIe IPOKUBAHHS;
peecTpariiiHuii HoMep 0OMIKOBOI KapTKU IUIATHUKA MOJAaTKiB y JlepkaBHOMY peecTpi pi3myHHX 0Ci0 — IUIATHHKIB MOAATKIB Ta IHIIUX
000B'SI3KOBUX IUIATEXiB (y pasi HasgBHOCTI); BiIOMOCTI MPO MOTOYHY TPYHOBY HisUTBHICTB; CIMEHHHII CTaH 0COOM Ta KiJIBKICTH OCi0, sKi
nepeOyBarTh Ha ii yTpUMaHHI; aTa i HOMEp Jep)KaBHOI peecTpalii, BiIOMOCTI PO OpraH AEp:KaBHOI peecTparii Ta OCHOBHUH mpeaMeT
rOCIIOAPCHKOI AiSUTBHOCTI (hi3NIHOT 0cOOM — Cy0'eKTa MiANPUEMHUIIBKOT TisTBHOCTI;

2) BiIOMOCTI TIPO IpOIIOBE 3000B's13aHHS Cy0'€KTa KPEAUTHOI icTOpii:

a) BIJIOMOCTI IIPO KPeIUTHHUI NPaBOYHH Ta 3MIHHM JI0 HHOI'O (HOMED i 1aTa yKiIaJaHHs IPaBOYMHY, CTOPOHH, BH] IPABOYHHY);

0) cyma 3000B's13aHHS 32 YKJIQJICHUM KPESIUTHUM PABOYHHOM;

B) BUJI BAJIIOTH 3000B'sI3aHHS;

T') CTPOK 1 TOPSIIOK BUKOHAHHS KPEUTHOTO IIPABOYHHY;

T) BIiJOMOCTI IIPO pO3Mip MOTAIIEHOI CYMH Ta OCTaTOYHY CyMy 3000B'A3aHHS 32 KPEIUTHUM IIPaBOYHMHOM;

1) AaTa BUHUKHEHHS [IPOCTPOYEHHS 3000B'sI3aHHS 32 KPEIUTHUM IIPaBOYMHOM, HOT0 PO3MIp 1 CTais MOTAIICHHS;

€) BiJOMOCTi IIPO MPUIMHEHHS KPEIUTHOTO MIPABOYMHY Ta CIIOCiO HOro mpUnuHeHHs (y TOMY YHCII 3a 3TOJ0I0 CTOPiH, Y CYJJOBOMY
MOPSKY, TAPAHTOM TOIIO);

€) BiZTOMOCTI IIPO BU3HAHHS KPEIUTHOTO MIPABOYNHY HEAIHCHNM 1 IiICTAaBU TAKOTO BH3HAHHSI.

18.1.2. o kpeoummnozo peecmpy Hayionanvrozo 6anky Yxpainu. Kiient Hagae 3rony Ha nepenady bankom indopmartii, mepemik
siko1 BU3HaueHo B 3akoHi Ykpainu «[Ipo 6aHKH 1 GaHKIBCHKY HisUTbHICTB, Ta 3000B’I3yETHCS IOBIIOMUTH IIPO 1€ TIOB’I3aHUX 3 HUM 0Ci0.
18.1.3. Tpemim ocobam, ¢ momy uucai opzanizayiam, 0epPHCA6HUM MA NPAGOOXOPOHHUM Op2aHaAM, I 3a0e3NedeHHS

BUKOHAHHS HUMH CBOIX (DYHKIIIH BiZMOBIZHO /10 3aKOHOJABCTBA YKpAiHM, JUIS YKJIAJaHHS IOTOBOPY IIPO BiACTYIUIEHHS IIpaBa BUMOTH IO
Kuienra/ hakTopunry/nepeseieHHs Gopry 3a JJoroBopoM, B TOMy WHCIi y TIOPSAKY CeK’FOPUTH3aIil (BUITycKy GOProBHX IiHHHX Tamepis,
3000B’s13aHHS 32 IKUMHA BUKOHYIOTHCS 32 PaXyHOK IIpaB BUMOTH) a00 y pa3i HaOyTTs IpaBa 3BOPOTHOI BUMOTH (PErpecy) TPeTiMu ocodaMu
no KiieHnra, ans BUSIBICHHS, NOPOTHAII, PO3CIHIAyBaHHS Ta 3aloOOiraHHsS BHIAIKIB/BUIAJKaM IIaxXpalHCTBa, MOBEPHEHHS KOIITIB,
HepepaxoBaHUX HEHAIGKHHM OTPUMYBayaM.

18.1.4. Kpeoumnum nocepeonuxam, 3 akumu cnienpauioe bank, ma/aéo inwum ocooam, aki Haoaroms 6i0noGioHi nociyzu
(éuxonyromo pooomu) o1s banka ma/a6o Kpeoumnux nocepeonuxis, nis 3a6e3reucHHs] BAKOHAHHS HUMHU CBOIX (YHKIIH BiMOBIIHO 10
YKIIaJeHNX JOoroBopiB 3 baHkoM Ta 3akoHOJaBcTBa YKpaiHM 3 MeTol KpenutyBaHHs bankom KiienTiB i3 3amydennsm KpeanTHOro
MOCEPEIHUKA.

18.1.5. Ayoumopam, peiimunzo8um azeHmcmeam, CMpaxo6um, WOPUOUYHUM, KOJIEKMOPCbKUM KOMRAHIAM, KOMRAHIAM i3
30epizanna apxieie, onepamopam cxoeuuy el1eKmpoHHUX OaHuxX, QinanHcosum ycmanoeam ma iHWUM mpemim ocodam, SKi HATAIOTH
onaTkoBi Ta/abo cymyTHi mociyrd KimieHTy Ha mifcTaBi BiNOBIAHOTO TOTOBOPY, a00 sKi HamaroTh baHKy MOCIyru B paMKax 3IiHCHEHHS
BankoM 6aHKIBCHKOI AiSTIBHOCTI, @ TAKOK MOCIYTH, PE3yIbTaTOM SIKHUX € BCTAHOBJICHHS IIOBHX BiTHOCHH M bankom ta KiienToM.

18.1.6. 3/00 6yov-akux peecmpie, uio icnyroms ¢ YKpaini, y TOMy 9YWCIli, ajle HE BHUKIIOYHO, JCPKABHUX, JI¢ 30epiraerbcs
iHdopmanis mono Knienra, #ioro ¢iHaHCOBOI HisNbHOCTI, MaiiHa, sike HaJJaHO a00 MPOIOHYEThCS Y 3a0€3MeUeHHs] BUKOHAHHS 3000B’s13aHb
Kunienra nepex bankom, mo Heo6xigna banky npotsrom cTpoky aii npaBoBigHocHH Mix bankom Ta KiienToM.

18.1.7. Ynenam nnamixcuoi cucmemu, HAOAGAYAM RAAMINCHUX NOCTYZ, 0cobam, AKI Oepympv yuacmov y 30ilicHeHHI ado
3a0e3neueni 30ilicHents onepayii wu HadanHi nocayzu Touo B 00csArax, HEOOXIJHUX JUTs 3a0e3MeUeHHs] BAKOHAHHS HUMHU CBOTX (pyHKILiH
a00 HajgaHHSA TocHyr BaHKy, BHSBICHHS HEHAICKHUX OTPHMYBadiB, NPHUIMHEHHS ab0 IONEepe/KEHHS MOMKIMBOTO IIaxpaiicTBa Ta
MOBITOMJICHHS HeoOXimHoi iH(popMarii mpo Oyab-sAKi He3aKOHHI a00 HemoromkeHi 3 bankoM xii 3 BukopucTanHsaM [LmaTiKHEX KapToOK 3a
Paxynkamu Kitienra.

18.1.8. Bankam-kopecnonoenmam (¢ momy uucni nepesudenmam) banky - nnsa 3a0es3rnedeHHs BUKOHAHHS HHMH CBOiX
GyHKIIH.
18.1.9. Henmpanvrnomy opzany euxonaguoi 61adu, uio peanizye 0epicagHy noaimuxy y cgepi sanodicanna ma npomuoii

nezanizayii (6i0MueanHI0) 00x00ie, 00ePHCAHUX 3NOUUHHUM WNAXOM, PIHAHCYEAHHKIO MePOPU3MY ma (BIHAHCYSAHHIO PO3ZNOECIOONHCEHHA
30poi MAco6020 3HUWEHHA, UEHMPAILHOMY OP2AHY BGUKOHABYOI 61a0U, W0 Peani3ye 0epHcasHy ROOAMKOSYy HOIMUKY, 1020
mMepumopiansHuM O0peanam, UEeHMPAIbHOMY OpZAHY GUKOHAGYOI 61a0U, W0 DPeani3ye O0epyHcasHy MUMHY ROJIMUKY, 1020
mMepumopiansHuUM Op2aHaAM, OPZAHAM OePHCABHOI GUKOHAGUOT CyxcOu abo npueamuum euxkonaeysm, Paxynkoeiii nanami ma
Hauyionansnomy azenmcmaey 3 RUMARb 3an00i2aHHA KOPYRYIT — U 1ijei Ta B 00cs131, nepe0auyeHNX 3aKOHOIaBCTBOM Y KpaiHH, 30Kpema,
3akoHOM Ykpaian «[Ipo O6aHkH 1 OaHKIBCBKY MisJIBHICTBY», 3aKOHOJABCTBOM Yy cdepi 3amo0iraHHs Ta MPOTHIIT Jerami3amii (BiAMUBaHHIO)
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JIOXOJIiB, OAEPKAHUX 3JIOYMHHAM IIUIIXOM, (hiHAHCYBAaHHIO TEPOPHU3MYy Ta (piHAHCYBAaHHIO PO3IOBCIOJKEHHS 30poi MacoBOTO 3HMILIEHHS,
MO/IaTKOBHM 3aKOHOJABCTBOM, 3aKOHOJABCTBOM IIPO BHMKOHABYE IIPOBA/UKEHHSA TOIIO, B TOMY 4HCIi Hepen0avyeHuX MiKHApOAHMMHU
JIOTOBOpAMH, 3rofy Ha OOOB'SI3KOBICTh AKHMX HajaHO BepxoBHoio Pamoro Ykpainm, abo ykiageHUMH Ha iX MifcTaBi MiXBIIOMYHMHU
JIOTOBOPAMH.

18.1.10.  Minicmepcmey uyugposoi mpancghopmauii Yxpainu, AT «Owaooank» y pasi éiokpummsa Knienmy €-paxynky — B
o0csrax, HeOOXITHUX JI peartizamnii fep>kaBHOI mporpaMu «ellinTpumkay.

18.1.11.  Minicmepcmey exonomixu, Minicmepcmay uughposoi mpancgopmauii Yxpainu, AT “Azenmcmeo indycmpianbnozo
pozeumky “3pooneno ¢ Yrpaini”, II1 «/lian, AT «Owaddank» ma inwum ocovam ¢ mexicax iHhopmayiitno-Komynikayiiinoi cucmemu,
wo 3abe3neuye peanizayito Bceykpaincokoi ekonomiunoi nnamgpopmu - y pasi Binkputts Kiienty paxyHky «HamionampHHi Kembex»
Ta/abo yuacti Kimienta y BceeykpaiHcbkili ekoHOMiuHiil matdopmi — B oOcsrax, HeoOXimHux st 3abesmedenHst ydacti Kiienra y
BceykpaiHcpkiit eKOHOMIUHIH MI1aTGOPMI.

18.1.12.  Tpemim ocobam, akumu/ 3 akumu na niocmagi Yzo0u CRS 30ilicHioembca 6a2amocmopoHHiil a6MoMamuyHuil 00MiH
inghopmauiero npo ¢inancogi paxynku, — 1751 BAKOHaHHS BUMOT 3aKOHOJIaBCTBA YKpaiHu, B ToMy uyncni Yroau CRS.

18.1.13.  Baacnuxy Mapxemnaeiicy Kasta (caiimy https://kasta.ua/ ma mooinenozo oooamxky Kasta (modynro onnaiin-wioninzy))
ma/abo ocobi, aka cmeopioe mokenu 01s ix euxopucmanns ¢ cucmemi KASTAPAY, — y pazi BinkputTsa KilieHTy HOTOYHOTO paxyHKY Ha
mizgcraBi JloroBopy OGaHKIBCHKOTO paxyHKY, YKJIAJEHOIO B MOJyJ OaHKIBCBKHX Iociayr MobinsHoro 3actocyHky Kasta, - B o0Ocsrax,
HEeOoOXiTHUX Iy ToKeHi3amii [maTikHOi KapTku, sika eMiToBaHA O TAaKOro IOTOYHOrO paxyHKy, Ha Mapkermieiici Kasta, a takox s
3abe3neyeHHs BUKOHAHHS BKa3aHUMHU 0co0aMu CBOIX (YHKLIH BIAMOBIAHO 10 yKJIaJAeHUX AOTOBOPiB 3 bankom ta/abo 3 Kiienrom, B TOMY
YHCIi U1 HafaHH TakuMu ocobamu nocayr Kimienty Ha Mapkermueiici Kasta;

18.1.14.  Onikynam nao maitnom Knienmie, 3nuxnux 6e3gicmu 3a 0coonueux o6cmaguH, 01: 3a06e3neuenns 6UKOHAHHA HUMU
c60ix ynkuiil 6i0nosiono 00 3axonooaecmea YKpainu ui000 ynpaeninua mainom Knienma ma 3abe3neuenns 6uKoHanHus 30606'a3ans
Knienma 3a paxynok uyb020 maiina;

18.1.15. B inHwux eunaoxax 32i0HO 3 YUHHUM 3AKOHO0A6CMEOM YKpainu ma/ab6o 3aKOHO0AGCMEOM 3 RPUHUUNOM
excmpamepumopianvhocmi ma/a6o ewympiwinimu npoyedypamu, noaimuxkamu baunky.

18.2. V pasi monanHs 3asiBK Ha otpuManHsa Kpenuty KimieHT Takoxk Hamae 3roxy Ha 30ip Ta 00poOKy JaHHX, IO 30MPaIOTHCS Ha
micTaBi 3HEOCOONEHHX 3asfBOK 1O IIOCTa4aJbHUKIB EJICKTPOHHUX KOMYHIKAiHHUX MOCIYT 3 METOK TIPOBEACHHS OLIHKU
CJIIEKTPOHHOKOMYHiKaIiifHoi ~ moBenmiHku  KilieHTa 3a  JONOMOTOI0 — aHANITHYHHX  MOJENeH Ui OTpUMaHHSI  KoedimieHTa
€JIEKTPOHHOKOMYHIKaI[iifHOT TOBEAIHKH, IO BijoOpaskae 3aralibHy IMHAMIKy (T€HAEHIII0) 00 3aMOBIICHHS €JICKTPOHHUX KOMYHIKamiHHIX
MOCIyT (MPOAYKTIB) Pi3HOTO BHIY 3 BUKOPHCTaHHAM HOMepa TeneoHy MOOUTbHOTO 3B'a3Ky KitieHTa Ta Moxke OyTH BHKOpHcTaHa bankom
I MIPUIHATTI pillieHHs Ipo HajaHHA Kpenury.

18.3. KuieHT 00i3HaHMi Ta HaJlae OJJHO3HAYHY 3rOJy Ha Te, 10 HOro MepcoHaNbHI JaHi, IepcoHabHi AaHi ioro [IpexcraBHUKIB,
SIKI HAKOTTYYIOThCSI, 30€piratoThest 00pOOIIIOTHCS, MONIUPIOIOTHCS Ta MEPEIAl0THCs BaHKOM y 3B’S3KY i3 pOOOTOK0 OKPEMHUX CEPBiCiB/MIOCIYT,
nependauenux Y 1BO, MoxxyTh OyTn 00po6ieHi Ta nepenani kommanism MIIC 3a Mexi Ykpainu (iH03eMHUM cy0’€KTaMm), SIK I1¢ epe0adcHo
cra"gapTamu Ta npasuiamu MIIC.

18.4. Ilimnucanasam 3asBu-3rogu ado ykinaaeHHAM JloroBopy mpo HamaHHA baHkiBchbkoi mocnyru KimieHT Hamae banky 3romy Ha
oTpuMaHHA BiJ baHky moBimomieHs iHQOpManiiHOTO XapakTepy Imoa0 baHKIBCHKOI MOCITYTH, SKOK KOpHUCTYyeThCst KitieHT, y ToMy ducii
100 3MiHU YMOB Takoi bankiBcbkoi mociyru ta/abo Tapudis, 3akiHdeHHS cTpoKy Aiil [11aTiKHUX KapTOK, CyMH YeproBHUX Ta MPOCTPOUCHUX
wratexiB Kiienta 3a meBHUME baHKIBCHKMMU ITOCTYTaMH TOIIO 3a MTOIITOBIUMH Ta €JICKTPOHHUME aapecamu KiieHTa, Ha HOMepH TeneoHiB
MOOIJIBHOTO 3B 513Ky, Y TOMY YHCIIi IUISIXOM HaJICHIaHHsI TeKCTOBUX IOBIIOMIICHb.

18.5. Kuient Hanae banky 6e3ymMoBHY, Oe33anepedny 3ro/1y, TOBHOBa)XEHHS Ta PO3MOPSPKEHHS Ha BUKOPHUCTAHHS Ta Iepeaady
y 3HEOCOOJICHUX 3asiBKaxX JI0 OMEPATOPiB TEIEKOMYHIKaIlliii HoMepa TeiaedoHy MOOiTbHOTO 3B'I3Ky Kili€eHTa 3 METOI MpPOBEACHHS OIliHKH
TeNeKOMYHIiKaMiiHOT moBeAiHKK KitieHTa 3a TOMOMOT0r0 aHAIITHYHNAX MOJIENIEH /ISl OTPUMaHHS Koe(illieHTa TeIeKOMYHIKAIiTHOT MOBETIHKH
KitienTa, mo BimoOpaskae 3araibHy AWHAMIKY (TEHIEHIII0) OO 3aMOBIICHHS TEICKOMYHIKAIIHUX MOCTYT (IPOIYKTiB) Pi3HOTO BHIY 3
BHKOPHUCTAaHHAM HOMepa TenedoHy MOOiTbHOTO 3B'13Ky KitieHTa Ta Moke OyTH BHKOprcTaHa baHKOM mpu NPUHHATTI pillIeHHS PO HaIaHHS
Kpenury. 3a3naueHa Bute 3roga Mosxke Oyt HagaHa Kimientom Basky y HacTymHuX dopmax:

- y IACHMOBIH (TTanepoBsiii a0o enekTpoHHii) Gopmi nusxom miamucanas KimienTom 3asBu-3roaun;

- B yCHiif (Toj0coBiif) dopmi mig yac 3aMOBICHHS BiJIOBITHUX OaHKIBCHKMX HPOAYKTIB (TOCIYT) y TeleOHHOMY PeXuMmi
LIISIXOM OJJHO3HAYHOT MO3UTHBHOI BiJINTOBI/Ii Ha 3anuTaHHs npaniBHrka Konrakr-nentpy banky;

- y eNEeKTPOHHIH (OpMi NIIIXOM MPOCTABICHHS BiAMITKM PO HAJaHHSA 3rOAM TNPH OPOPMIICHHI 3asBKM Ha BiAMOBIIHI
0GaHKIBCHKI MIPOAYKTH (TIOCITYTH) B €IEKTPOHHOMY BUTJISII.

18.6. bank inpopmye KiienTa npo Te, mo BiH Mae 3B’s13KH i3 cnopigHeHnMu ocobdamu rpymu «DCHy, a Kiient ycBizomiroe Ta
3roJIeH 3 THM, Io Oynb-ska iH(opmamis, otpumana bankom crocoBHO KiieHTa, MOYKe BHKOPHCTOBYBATHUCH TaKMMH ocoOamu. baHk Ta
cnopinHeHi ocodu rpynu «DCH» HecyTh BiANOBiNANBHICTE 32 HE3aKOHHE pO3ToJionIeHHs KoHGineHmiiHoT iHGopmanii mpo KirieHTa Tperim
0co0aM BiOBIAHO JO YWHHOTO 3aKOHO/IABCTBA Y KpaiHH.

18.7. bank indopmye Kiienra mpo te, mo bank Bxomute no ckiany OankiBebkoi rpymu «KPEIAWT JIHITIPOy», a Kiienr
YCBIJJOMJIIOE Ta 3rOJIEH 3 THM, 110 Oy/b-ska iHpopMalis, orpuMana Oyab-akuM yuacHukoM OankiBebkoi rpynu «KPEJJUT JTHITIPO», B TomMy
yucni bankom, crocoBHo KiieHta, Moxke OyTH IHepeaaHa TaKUM YYaCHHUKOM iHIIMM y4acHHKaM (B TOMY YHCIi THM, IO MPHUETHAIOTHCS 10
BKa3aHOi OaHKIBCHKOI rpynH y MaitbyTHboMy) 6ankiBebkoi rpynu «KPEJJUT JJHITTPO» Ta MoXe BUKOPUCTOBYBAaTHCh KOXKHUM YYaCHHKOM
6ankiBebkoi rpymu «KPEJJUT JHIITPO» mix wac 3mificHeHHs cBO€l AismbHOCTI. bank Ta iHmm ygacHukm GankiBcekoi rpymu «KPEJJUT
JHIITPO» HecyTh BiAMOBINANBHICTE 32 HE3aKOHHE PO3TOJIOMIeHHS KOHDineHMiitHOT iHpopMaii mpo KiieHta TpetiM ocodam BiIMOBITHO 0
YUHHOT'O 3aKOHOJIAaBCTBA Y KpaiHU.

18.8. KiieHT nuisxoM yKIaJeHHS BigmoBigHOTo JloroBOpy mpo HamaHHS BaHKIBCHKOI MOCIYrH Ta/abo migmucaHHs 3asBU-3TOAU
Hanmae baHky cBiif 6e3yMOBHU#T Ta OE3BIAKIMYHMN O3B Ta 3r0y Ha HaJaHHS BaHKOM iHIIIMM HaJaBayaM IUIATDKHUX MOCTYT iH(opMartii,
1110 MICTUTB OaHKIBCHKY TAEMHHIIIO, KOMEPIIHY TAEMHUIIO, TAEMHHIIIO HaJaBaya IJIaTKHUX MOCIYT, TAEMHUIIO (hiHAHCOBOTO MOHITOPHHTY,
TaEMHUINO (PiIHAHCOBOI MOCIIYTH, a TAKOX 03B HA OTprMaHHs bankoM Takoi iHpopmariii moao KimieHTta Bif iHIIMX HaJaBayiB MUIATIKHUX
IOCJIYT Ta Ha 1 BAKOPUCTAHHS.

18.9. Ilimnucannasm 3asBu-3roqu ado yknaaeHHsM JloroBopy mpo HaganHs bankiBcpkoi mocnyru Kimient Hanae banky cBoto 3romy
Ha oTpuMaHHs Bij baHky BUKIHKIB (Tele)OHHUX) Ta MOBIIOMJICHB (B T.4. JIEKTPOHHUX JIUCTIB, TEKCTOBUX MOBIIOMIICHB), Y TOMY YHCII
PEKIaAMHOTO XapaKTepy, IO MICTATh iHPOPMAIIO PO Jifodi Y1 HOBI BaHKIBCHKI MOCITYTH, a TAKOXK TMOBIIOMIICHHS PO aKIiHHI MPOMO3HIIT
Ta/ab0 3ampoIleHHS [0 yYacTi B ONUTyBaHHAX. KIiEHT Mae mpaBo BiJKIMKAaTH L0 3roay y Oyab-SKHH MOMEHT IUISXOM 3BEPHEHHS 0
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Konrakr-nentpy banky abo y iHmmii crioci0, Ko BiH 3a3Ha4YeHUH y BiIOBITHOMY moBimomieHHI. Binknmukanns Kiientom miel 3ronu He
BrutkBae Ha iHm ymoBu YJIBO Ta He o6Mexye npaBo KiieHta kopuctyBatucs baHKiBCbKUMHE TTOCTYTaMu.

KiienT, sixuii mignucas 3asBy-3roqy abo yxiaB Jlorosip npo HapaHHa bankiBcbkoi mociyru 10 «20» auctonana 2025 poKy BKIIOYHO,
BB)XAEThCS TaKUM, LI0 HaJaB CBOIO 3TOJy Ha OTpUMaHHS BiA baHky BUKIUKIB (TeaeOHHUX) Ta MOBIAOMIICHB (B T.4. €JICKTPOHHUX JIUCTIB,
TexcToBHX MOBIIOMIIEHE), Y TOMY YHCII PEKJIAMHOTO XapaKTepy, 0 MICTATh iH(pOpMaio mpo Aifodi Y1 HOBI baHKIBCHKI MMOCIYTH, a TAKOXK
TIOBITOMJICHHS PO aKI[iHI Ipono3umnii Ta/abo 3amponIeH s 0 yJacTi B ONUTYBaHHAX. Taka 3rojia BBaXKaTHMETHCS HAIAHOIO «21» nucronana
2025 poky, Ta KilieHT Mae mpaBo BiIKIMKATH ITI0 3TOLY y OyAb-sIKMH MOMEHT HIIIXOM 3BepHeHH: 1o Konrakr-neHTpy banky a6o y immmit
Croci0, SKIIO BiH 3a3HAYCHUH y BiJIIIOBITHOMY MOBiJOMJICHHI.

PO3A1J1 19. MEPCOHAJIBHI JAHI

19.1. Mignucannsm 3asBu-3rogu abo yxmageHHs M JloroBopy mnpo HamauHs bankiBcbkoi mocmyrm KitieHT sk cy0’ekT
MIEPCOHAIBHAX JTaHUX:
19.1.1. Hanae cBoto 3rony banky a6o Bu3HaueHoMy bankowm 3rifgHo i3 3akoHOM Ykpainu «IIpo 3aXHCT IepCOHAIBHUX TaHMX)»

po3nopsaaHuKy 0a3u nepcoHanpHUX AaHuX (Hami — BI1/1) Ha nepenauy Bimomocteit 3 BI1/I, y ToMy 4HcHi TaKuX, IO CTAaHOBJIATH OAHKIBCBHKY
TaEMHUIIIO, BIATIOBIAHO O BUMOT 3akoHy YKpainu «IIpo 6aHku i 6aHKIBCbKY IisUTBHICTEY, 0€3 JOAaTKOBOTO MOBiIOMICHHS baHKoM mpo Taki
nii. [lana 3roga € 6e3cTpokoBoro. KimieHT miaTBepaxye, o o3HaioMIIeHuH 31 3MicToM 3akoHiB Ykpainu «IIpo 3aXHcT nepcoHaNbHUX JaHUX)
Ta «[Ipo OaHkM 1 GaHKIBCHKY MisSUTBHICTH» Ta TIOBIAOMIICHUH PO BKIIOUEHHS HOT0 NePCOHATBHUX JaHUX A0 0a3M MepCOHANbHUX JaHuX baHky
«Kiientn», Ta noBizomiennii bankom npo cBoi mpaBa sk Cy0’€kTa NepCOHAIBHUX JaHUX, 00yMOBIIeHI craTrTero 8 3akoHy Ykpaiau «IIpo
3aXHCT MepCOHATBLHUX MaHux» Bix 01.06.2010 Ne 2297-VI, y tomy uncmi KiieHT Mae nipaBo:

1) 3HaTH mpo JuKepena 30MpaHHS, MICIE3HAXODKCHHS 0a3d JaHMX, SKa MICTUTh HOrO INEpCOHANbHI NaHi, ii NMpU3HAYEHHS Ta
HallMEHYBaHHS, MeTy OOpOOKM NMEpCOHANIBHUX JaHHUX, MICLE3HAXO/PKCHHS BOJIOAUIBLS YU PO3MOPSAHMKA NEPCOHAIBHUX AaHUX abo JaTh
BIJNIOBiIHE IOpPYYEHHS IMIOJO0 OTpUMaHHS wmiel iH(opMmamii yMOBHOBaAXCHHM HHUM 0C00aM, KpiM BHIIQJIKIB, BCTAaHOBJICHHUX YHHHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

2) oTpuMyBatd iH(OpPMALio MPO YMOBH HAJAaHHS JOCTYITy 10 NEPCOHATBHUX JaHUX, 30KpeMa iHPOpMAIiIo PO TPETiX 0ci0, IKUM
MepealoThes HOTo MepCOHANBHI IaHi, IO MICTATHCS y BIAMOBIHIH 0a3i mepcoHaNbHIX JaHUX baHKy;

3) Ha IOCTYII 10 CBOIX MEPCOHANBHUX JTAHUX, IO MICTITHCS Y BiMOBIIHII 0a3i MepcOHANBHUX TaHUX BaHKy;

4) oTpHMyBaTH HE MI3HIN K 32 TPUALUATH KaJCHIAPHHUX IHIB 3 JHA HAIXOJKCHHS 3alUTy, KpiM BHUIMAJKIB, MepeadaueHux
3aKOHOJIABCTBOM YKpaiHH, BiJIIOBiJb PO T€, YU 00POOIAIOTHCS HOTO MepCOHANBHI J1aHi, a TAKOXK OTPHMYBATH 3MICT TAKUX HEPCOHAIBHUX
JTaHUX;

5) mpex’sSBIATH BMOTHBOBAHY BHMOTY BOJIOJUIBIIO MEPCOHATIBHUX NAHUX 13 3allEPEUCHHSAM MPOTH OOPOOKH CBOIX MEPCOHATBHHUX
JIaHUX;

6) Tmpen’sBISATH BMOTHBOBaHY BHUMOTY LIOAO 3MiHM a00 3HHUIIEHHS CBOIX MEPCOHAIBHUX AaHUX OyIb-SKAM BOJIOAUIBLEM Ta
PO3TIOPSAAHUKOM IEPCOHATBHUX JaHMX, AKIIO Ii AaHi 00pOOISIOTHCS HE3AKOHHO YU € HEJOCTOBIPHUMU;

7) Ha 3aXUCT CBOIX NEPCOHAIBHUX JAHUX BiJl HE3aKOHHOI OOPOOKM Ta BUITaAKOBOI BTPATH, 3HUIICHHS, ITOLIIKOKEHHS Y 3B S3KY 3
YMHCHUM NIPUXOBYBaHHSM, HEHaJaHHSIM Y1 HECBOEYACHUM X HaJJaHHSM, a TAKOXK Ha 3aXHCT Bl HaJaHHs BiIOMOCTEH, 110 € HEAOCTOBIPHUMU
YH TaHBOJISATh YECTh, T1IHICTh Ta AUIOBY pemyTallito (hizunaHol ocobwu;

8) 3Beprarucs i3 ckapramu Ioj0 oOpOOKHM CBOTX MEPCOHAIBHMX JaHUX 10 YTOBHOBaxeHOro Bepxomnoi Pamu Ykpainu 3 mpas
ToAUHH 200 110 CyAy;

9) 3acTOCOBYBaTH 32COOU MPABOBOTO 3aXUCTY Y pa3i MOPYIICHHS 3aKOHOJABCTBA PO 3aXHCT MIEPCOHANBHUX TaHHX;

10) BHOCHTH 3aCTEPEKEHHS CTOCOBHO 0OMEKEHHS IpaBa Ha 00pOOKy CBOIX MEPCOHANBHUX NAHUX i Yac HaJaHHS 3T0/IH;

11) BigkiIuKaTH 3rogy Ha 0OpOOKY MePCOHANBHUX JTaHHX;

12) 3HaTH MexaHi3M aBTOMaTHYHOT 0OpOOKH MEPCOHABHUX TaHUX;

13) Ha 3aXKCT Bijl aBTOMaTH30BaHOTO PillIeHHs], 1[0 Ma€ I HbOTO MPABOBI HACIIIKY.

Basu nepconanbHux naHux banky «KimieHTH» 3HaXOAMTBCS 3a Micle3Haxo/keHHsAM baHky, a Takox 3a anpecamu: M. KuiB, By
IMapkoBa nopora, 16A, m. Kuis, Byn. Kypenisceka, 21A, M. Ykropon, Bya. Mikcarta, 15, JlonaTkoBa Kormist 6a3u epcoHaIbHUX AaHUX baHky
«Knientn» posmimena y xmapi Amazon (region - USA).

19.1.2. Hanae 3rony Ha 30epiraHHs baHkoM CBOIX MepCOHANBPHUX AaHUX MPOTSITOM CTPOKY, BH3HAYEHOTO 3TiHO 3 BHYTPILIHIMH
JOKyMeHTaMH bBaHKy Ta YMHHUM 3aKOHOJABCTBOM YKpaiHM, y TOMy YHCI, ane He oOMexyrodnch nmM, [lepemikom TOKyMeHTIB, IO
YTBOPIOIOTECS Y HismbHOCTI HamioHampHOTO OaHKY YKpaiHu Ta OaHKiB YKpaiHH, i3 3a3Ha4eHHSIM CTPOKIB 30epiraHHs, 3aTBEpIKCHHM
nocranoBoto [Ipasninas HamionaneHoro 6anKy Yipainu Bix 27.11.2018 Ne 130.

19.1.3. Hanae banky no3Bin Ha 00poOKy (y TOMY YHCIi 30HUpaHHS, PEECTPAIlil0, HAKOMMYCHHS, 30epiranHs, afanTyBaHHs, 3MiHY,
TIOHOBJICHHSI, BUKOPYCTAaHHS, MMOMINPEHHs (PO3MOBCIODKEHHS, peaisallito, nepenady Oyab-sikiil Tperiit 0co0i), 3He0COOICHHsI, 3HUILICHHS),
HOro MepcoHANBHUX JTaHUX 0€3 JKOJIHUX 00MeXeHb, 30KpeMa 3 METOI0:

- peanizariii bankom cBoix npaB Ta 000B’sI3KiB Y cepi rocrnogapchKUxX BiTHOCHH, aAMiHICTPATUBHO-IIPABOBHX, ITOJATKOBHX BiTHOCHH,
BiTHOCHH y cepi Oyxrantepchkoro oOIiKy, BiTHOCHH y chepi Oe3meku, yrnpaBliHHA KPEIUTHUMH PU3WKAMH, BKIFOUAIOUH CTpaxXyBaHHS
cy0’€KTIB KpEIUTHUX TIPABOBITHOCHH Ta IXHBOTO MaiiHa, HaIaHHsI baHKkoM OaHKIBCHKHX Ta iHIIUX (P IHAHCOBUX MOCIYT, iHITUX BiTHOCHH, IIIO
BUMaraloTb 0OpOOKH IepCOHATBHUX NaHUX Ta MAlOTh Ha MeTi peamizaliio mosoxeHb LluBinbHOrOo Komekcy Ykpainm, I'ocnomapcpkoro
KoJiekcy Ykpainu, 3akony Ykpainu «IIpo GaHkM Ta GaHKIBCHKY JisUTBHICTEY, 3akoHY YKpainu «[Ipo 3amoGiranHs Ta IpoTHIiIO Jeramizanmii
(BiIMMBaHHIO) OXO/IIB, OJICP)KAHUX 3TTOYMHHHUM LULIXOM, (piHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOro
3HULICHH», 3akoHy Ykpainu «[Ipo puHKM KamiTaldy Ta OpraHi3oBaHi ToBapHi puHKH», 3akoHy Ykpainu «IIpo ¢iHaHCcOBI mocmyru Ta
¢inaHcoBi komnaHii», 3akoHy Ykpainu «IIpo opranizaunito ¢popmyBaHHs Ta 00iry KpegUTHHX icTopiit», 3akoHy Ykpainu «IIpo nemosutapuy
cucTteMy YKpaiHW», IHIIMX aKTiB YMHHOTO 3aKOHOJABCTBA YKpaiHM; a TakoX A 3a0e3leucHHs BelIeHHs/30epexeHHs HeoOXiTHOl
CTaTHCTHYHOI iH(OpMaIlii, TOTpUMaHHI BUMOT YMHHOTrO 3akoHomaBcTBa, Cratyry AT «BAHK KPEIUT AHIIMIPO» Ta BHYTpimHIX
JIOKYMEHTIB BaHKy mpu yknmanaHHi, peecTpallii, BAKOHaHHI Ta CymnpoBO/UKeHHI JloroBopy, 3abe3medeHHs isuibHOCTI baHky, 3axucTty foro
IpaB Ta iHTepeciB, peanizamii baHkoM cBoiX mpaB, mependadeHux Ta/ado MoB’s3aHuX 3 JJoroBopoM.

19.1.4. Hagae cBoro 3roxy Ta 103Bin baHky mepenmaBaTé NepcoHANBHI JaHi y TOMY YHCHI, aje He BUKIIOYHO, PO3MOPSTHHKAM
(mianpueMcTBaM, yCTaHOBaM i opraHi3auisM ycix (GopM BIACHOCTi, OpraHaM AepKaBHOI BIaJ{ YM OpraHaM MICLIEBOrO CaMOBPSIyBaHH:,
¢bizuuHIM 0cobaM — MiAMPUEMIIIM, SIKUM HagaHo abo Oyne HamgaHo mpaBo baHkoMm abo YMHHMM 3aKOHOAABCTBOM OOPOOIISITH MEpPCOHAIbHI
NlaHi), apxiBHUM YCTaHOBaM Ta iHIIMM ocobaM, 10 HaxarTh baHky mociyru 30epiraHHs iHpopMarii Ta JOKYMEHTIB i TOB’s3aHi 3 UM
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TIOCIIYTH; aKmioHepaM Ta adinifioBanuM ocodam banky Ta ocobam, 1o MalOTh iCTOTHY y4acTh y baHky abo 31iliCHIOIOTH KOHTPOJIb Hax
Bankom; mpodeciitnum pagaukam Banky, 30kpema ayaurtopam, Oyxrantepam, anBokaTtam, ropuctam; VISA International, MasterCard
Worldwide Ta AT «Ilepiuit Vkpaincekuit Mixunapoauuit bank», KpeanTaum nocepeanukam, 3 sSIkUMH criBnpaiioe bauk, Ta/abo iHImm
ocobaM, sIKi HaJalOTh BIAMOBIAHI MOCIYTH (BHKOHYIOTH poOOTH) st banka Ta/abo KpemuTHHX MmocepeqHHKIB, MPUBAaTHUM 0CO0aM Ta
oprasizamisM st 3a0e3nedeHHs BUKOHAHHS HUMH CBOIX (yHKIH a6o HamaHHs mociayr BaHKy BigMOBIAHO 1O YKIaAeHHUX MK TaKHMH
ocobamu (opraHizamismu) Ta baHkoM 10oroBopiB y Tiif Mipi, y skiif bank BBakaTnMe 11e HeoOXiqHUM ab0 GaXkaHUM I 3AiHCHEHHS IpaB Ta
3abe3neyeHHs iHTepeciB banky.

19.1.5. Hanae cBoio 3rofly Ta J03Bill omepatopy MobiibHOTO 383Ky, banky Ta ACOLIALIIT (https:/www.ema.com.ua/about/),
BlacHHKY Ta ydacHnkaM EMA Anti Fraud Hub (AFH), depe3 sxumii mpoBOIUTBCS MDKramy3eBHH OOMIH NaHHMH Ta iX TpaH3HT i3
3acrocyBanHsAM API - Ha 06poGnenHs iHpopMmarii mpo HagaHHs Ta oTpuMaHHs KiieHTOM TelekoMyHiKaliitHuX, GaHKIBChbKHX, (hiHAHCOBHX
Ta CyMyTHiX IIOCIYT, 3 MeTOI0 oTpuManHst KitientoM mocnyr baHky, BUSBICHHS, IPOTHIT, PO3CITiAyBaHHs Ta 3aro0iraHHs BUMA KiB/BUIaAKaM
nraxpaiicta mpu orpuMmanHi Kitienrom nocnyr banky.

19.1.6. [linTBepmKye, M0 MEPCOHANBHI TaHi TpeTix ocid (B TOMy YHCHi, ajleé He BUKIIOYHO, KOHTAKTHHX OCi0, WieHiB ciM’i
Kuienra, IIpencraBuuki KitieHTa, IiTOBUX mapTHEpIB, iHIMX (Qi3MIHUX 0ci0, sIKi MaioTh BigHOmeHHS 1o Kiienra), siki Hamani Kiientom
Banky, mictsaTecst B JloroBopi Ta/abo IHIINX JOKyMEHTax, HaJaHUX BaHKy y 3B’S3Ky 3 yKIaJeHHsAM abo BHKOHaHHSIM JloroBopy, a6o
chopMOBaHi UM OTpUMaHi y mipotieci odciyropyBanHs KitieHTa 4u 31iliCHEHHS omepalliii, 3 METO0 HaJlaHHS 0aHKiBCHKUX, IHIIHX (DiIHAHCOBUX
TIOCITYT, 3/1ifiCHeHHS 1HIIO1 MisTbHOCTI baHKy, 3a0e3me4eHHs IKocTi 6aHKIBCEKOT0 00CIIyroByBaHHS 1 6e3nekH IisutbHOCTI baHky, miqroroBkn
Ta MOJAHHA CTaTHCTHYHOI, aAMIHICTPAaTUBHOI Ta 1HIIOI 3BITHOCTI, BHECEHHS NMEPCOHATBHUX AAHUX 0 PEECTPIB, OIOPO KPEAUTHHUX iCTOPIH,
HaIpaBJlieHHs MOBIIOMIICHb, 311HCHEHHS MIPaB, BUKOHAHHS 00O0B’S3KIB 1 3aXUCTy MpaB baHKy, BUKOHAHHS BUMOT' 3aKOHOZABCTBa YKpaiHH,
EKCTEPUTOPIAIbHUX MIPAaBWJI, BHYTPIIIHIX JOKYMEHTIB Ta MOMITHK baHKy, a Tako)X 3 METOI0 BUKOHAHHS CaHKIIMHUX a0o0 IHIIUX 3aXOIiB Y
cdepi KoMIUTacHCY, (HIHAHCOBOTO MOHITOPHHTY, B TOMYy 4Hcii caHKiii CmyxOu koHTpomo 3a iHozemHuMmu aktuBamu CLIA (OFAC),
BukoHaHHs BUMOT FATCA, BIMOT 3aKOHOAaBCTBa PO 0OMiH iH(popMaIi€lo Mpo (piHaHCOBI paxyHKH TOILO) HaJlaHi BUKIIIOYHO 3 TOTIePeIHbOT
3rOAM TakuX oci0, sika Oyna HajaHa Takumu ocobamu KimieHTy, i € JOCTOBIpHHUMH, Ta MOXYTh OyTH 00poOieHi Ta BUKopHCTaHi baHkom
BIAMIOBIZHO 110 BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHW, a y pa3i BHsBICHHS (akTy HamaHHsS KiieHTOM HempaBIMBOI/HEIOCTOBIpHOT
iHpopmanii bank mae npaBo crarayTH 3 KitieHta Bci BUTpaTH, ITOB’sI3aHi 3 YCYHEHHM (akTy Takoro nopymeHHs. KiieHT rapanrye, mo BiH
Mae TpaBo Ha nepepady baHky mepcoHaTPHUX JaHUX 3a3Ha4eHUX Ocid 1 HamaHHA Takoi 3roam Bix ix iMeHi. Kii€HT Mae mpaBo JONOBHHUTH
Mepetik TpeTix ocid Ta/abo iX mepcoHaNbHUX JaHUX, 10 MogaBaBcs 10 banky B mpoueci ykinageHHs JoroBopy, IUIIXOM MTOJaHHS OKPEMOTO
MMUCBMOBOTO 1H()OPMALIITHOTO MOBIOMIICHHS PO TIepeiady NEePCOHATPHUX JAaHUX TPETiX 0cib 3a popMor0, BCTAaHOBIEHOI baHKOM.

19.1.7. Hanmae cBow 3rogy Ha 3pilicHeHHs baHkoM BiicTe)keHHS reomo3wuii/ reonokamii (BH3HA4YEHHS TreorpadiqHoro
posranryBaHHs), ineHTH(diKaniiHo1 iHpopmarii (IP-axpecy, nndppoBuit BITONTOK NPUCTPOI0) MOOLITEHOTO TeNe(OHY/IHIIOTO EIeKTPOHHOTO
npuctporo KitieHTa, 10 BUKOPHCTOBYETHCS B Ipolleci oTpuMaHHs nociayr banky B mepion xii JloroBopy, 3 MeTol0 HamaHHs OaHKIBCBKHX
ToCITyT 3a JIoroBOpOM, MOHITOPHHTY IIaXpalChKNX, PU3UKOBUX OaHKIBCBKHX OIlepariil, a TAKOXK B paMKax IPOBEJCHHS 3aX0/iB 3 HOTAIICHHS
3aboproBanocti Kiienra nepen bankom.

19.1.8. [ligTBepmKye, M0 BiH MOBIAOMIICHHUH, IO BOJOIUIBIIEM MEPCOHAIPHUX NaHUX € BaHK, a TakoX Mpo CKIAA Ta 3MICT
310paHUX MEPCOHANBPHUX NaHWX, METy 300py MEpCOHAIBHHUX NaHWX Ta 0Ci0, SKUM MEpelaloThcs NEPCOHANbHI JaHi, MPO BKIIOYCHHS
MEPCOHANBHUX AaHUX 10 0a3 MEPCOHAJIBHUX NAaHWX KITi€HTIB baHKy, a Takoxk, 3000B’S3y€ThbCs y MOPSIKY Ta CTPOKH, IO mependadeHi
3aKOHOAABCTBOM, MPOiH(POPMYBATH TPETiX 0Cid (B TOMY YHCIHi, ale He BUKIIOYHO, KOHTAKTHHUX 0ci0, wieHiB cimM’1 Kimienra, [IpeacTaBHuKIB
KitienTa, ninoBux mapTHepiB, iHIMUX (i3WIHUX 0Ci0, sIKi MalOTh BigHOMIEeHHs 1o KiieHTta, mepconanbHi gaHi skux HajxaHi Kiienrom banky,
MicTsAThCs B J[oroBOpi Ta iHIIMX JTOKyMeHTax, HagaHux baHKy y 3B’s13Ky 3 ykiaaeHHsSM abo BuKoHaHHsM JloroBopy, abo cdopmoBaHi uu
oTpHMaHi y nporeci oociyroByBanHs KitieHTta 4 3/1ifiCHeHHs onepaltiif) mpo mnepeiady iX MepcoHaNbHUX AaHHUX 10 baHKy.

19.2. Binomocri npo KiieHTa, MoB’si3aHUX 3 HUM 0Ci0, WIEHIB CiM 1, pOJU4iB, TOPYYHUTEINIB, IiJIOBUX napTHepiB Ta [IpencraBHUKIB
Kiienra BimoOpakeHi y [oroBopax, IOKyMEHTax IOPHIMYHUX cIpaB Ta iHQopMaliiHMX (aBTOMaTH30BaHMX) cHCTeMax baHky, €
MEPCOHANIBHUMHU JTaHUMH, MO0 O0OpoONsAioThes y 0a3i mepcoHanpHUX AaHuX «KmieHTn». 3okpema, y Takiii 0a3i MepcOHaTbHUX JaHHUX
00pOOIAIOTHCS BiIOMOCTI TIPO:

- TIpi3BUIIE, iM’s Ta IO OATHKOBI Cy0 €KTa;

- TACTIOPTHI JaHi (BKIFOUAIOYX TPOMASTHCHKI Ta 3aKOPAOHHI MMACTIOPTH, MOCBIAKHA HA TOCTIHHE Y THMYacOBE MPOKUBAHHS Ta 1HIII
JIOKyMEHTH, 1110 TIOCBITYYIOTh 0CO0Y Ta MOXKYTh OyTH BUKOPHUCTaHI Ha TepUTOPii YKpaiHU JUIsl YKJIaJIeHHs IPaBOYMHIB);

- TPOMAISHCTBO (MiIAHCTBO) 200 BiICYTHICTh BiTHOMICHHS 10 TPOMAITHCTBA (IIiIaHCTBA);

- pEe3u/eHTHICTH Cy0’€KTa;

- 3pa30K BIACHOPYYHOTO IiHCY;

- craryc oco0wu, siKa 3aiiMaETHCS HE3aIeKHOI0 MPOQeCciiHOI0 AiSUTBHICTIO, a00 (i3ndHOT 0COOM — i IIPUEMILS;

- BIK;

- CTarTh;

- JaTy i Miclie HapoKEeHHS;

- Miclie MOCTIHHOTO MPOXKUBaHHS 200 THMYACOBOTO MepeOyBaHHsI, CTPOK ITPOIKUBAHHS;

- Micue peectpariii;

- peecrpauiiiHuii HomMep 00JIiKOBOT KapTKH IJIaTHUKA MOAATKIB (Y TUX BHIAKaxX, KOJX BiH € B 0COOH);

- coLiaJbHHUM CTaTyC;

- ciMeHHUH CTaH;

- cKiaj ciM’i Ta KiIbKICTh YTPUMAHIIIB, IPI3BHIIA, iIMEHA, TT0 OAaTHKOBI TaKMX 0Ci0, iXHi CTaTh, BiK, MiCIIe peECTpAIlil Ta MPOKUBAHHS,
KOHTAaKTHI JIaHi;

- KOHTaKTHI ocoOu (Tmpi3BHIIa, iMEHa, M0 0aTbKOBI TakWX 0Ci0, IXHI JaTH HApOJIKEHHs, HOMEpHU Tele(OHIB, apecH eNeKTPOHHOT
HOIITOBOT CKPHHBKN);

- mpodeciro, crewianizarito, kBagidikariiHui Kiac;

- poboumii cTax Ta Miciyl podoTH;

- BIJIHOIIGHHS J10 BifiCbKOBOTO 00OB’SI3KY;

- CTaH 3JI0pOB’S B 00CS31, KU Cy0’ €KT HAACTh JOOPOBLIBHO;

- OCBITY (BKJIFOYAIOYM BUYCHI 3BaHHS, KypCH i IBUIICHHS KBTI (iKaIii TOII0), BOJIOIHHS MOBaMU;

- HAasBHICTb NpaB KePyBaHHs TPAHCIIOPTHUMH 3aCO0AMH Ta CTaX KepyBaHHS;

- mocany;
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- 300paxxeHHs (poTo, BiZico) Ta 3BYKO3AITHUC;

- Homepu TenedoHIB (pobounMx Ta OCOOMCTHX CTal[lOHAPHUX Ta MOOUIBPHHX), aAPeCy eJIeKTPOHHOI MOIITOBOI CKPHHBKH
(xopHopaTHBHOI Ta 0COOUCTOT), (hakc TOLIO;

- aJpecy po3TallyBaHHSI pOOOYOTo MicCIIf;

- pO3Mip OCHOBHOI Ta JOJATKOBOI 3apO0iTHOI IIaTH, TpeMii, OOHYyCH, 1HII JOXOAH;

- pekBi3uTH OaHKIBCHKHUX PaxyHKIB, yHIKalIbHI i1eHTH(DIKaTOpH Ta/abo HoMepn EnexTpoHHUX MmiaTiXHUX 3ac00iB;

- reomno3uIlii/reonokanii, ineHTudikamiiny inpopmanito (IP-agpecy, mudposuii BigOUTOK NPUCTPOIO) MOOIIBHOTO TenedoHy/iHIIOTO
€JICKTPOHHOTO NIPHUCTPOIO CY0’€KTa;

- imeHTHdiKytoui naHi koHTpareHTiB KirieHTa, yHiKauibHI ineHTH(ikaTopu Ta/abo HOoMepH EneKkTpoHHHX IDIATDKHHX 3aco0iB
KoHTpareHTiB KiieHTa, naHi HajaBaya IUIaTLOKHUX MOCTYTr KoHTpareHTa KumieHra, siki ctanu BimoMi banky y 3B’s3Ky 3 HamaHHAM KiieHTy
HOCIIYT;

- LiHHE MaiHO, 110 3HAXOIUTHCS Y BIACHOCTI (CHIBBIACHOCTI) Cy0’€KTa, HOro XapaKTepHCTUKH Ta peecTpauiiiHi JaHi;

- PO3Mip YacTKH y KamiTaii IOpUANYHUX 0Ci0, MOB’s3aHKX Ta adimiifoBaHUX 3 HUMH OCi0, iH(OpMALlis PO KiNBKICTh Ta PEKBI3UTH
[IHHKUX TarepiB, SKUMH BOJIOI€ CY0 €KT;

- JIaHi, 10 BUMArarThCs 3aKOHOJaBCTBOM Y cepi 31ilicHeHHs (hiHAHCOBOTO MOHITOPHHTY, 3 THX, III0 HE HABEJICHI BUIIIE;

- iHII BiZIOMOCTI, MeTa OOpPOOKM SKHX CIIBIANAE 3 METOI0 OOpOOKM MEpCOHANBHHX JaHHUX, Ta sKi OyIyTh HamaHi Cy0’€eKTOM
caMocCTiiiHO ab6o oTprMmaHi baHkoM y nporieci 6aHKIBCHKOTO 00CITyTrOBYBaHHSI.

VY Oynp-KOMYy BHIAJKY, CKIaj Ta 3MicT 3i0panux npo KiieHta baHKOM mepcoHaNbHUX JaHUX MICTUThCA y HEPBHHHHUX JDKepenaax
BinoMmocTeii mpo KimieHTta, 30kpemMa y BUZaHUX Ha HOro iM’s TOKyMEHTax, MiANUCaHuX HUM JOKyMEHTaX, BITOMOCTX, 110 KiieHT HagaB banky
mpo cebe.

19.3. V Bumaaky, AKkmio HagaHHs Oynb-sKkoi baHKiBCbKOi1 mocmyru nmependadae mpoBeneHHS baHnkom GioMeTpryHOi imeHTH(IKAIIT
o0muyust Ta/abo BimOWTKIB manbiiB KiieHTa, Taka OGioMeTpuuHa imeHTUGIKaIlsS BiIOYBA€ThCS NUILIXOM 3MiHCHEHHS baHkoM 3amucy
OlOMETpUYHMX JNaHWX 00nMy4s Ta/abo BimOWTKIB manbiiB KiieHta 1o GioMeTpuuHOi cuctemu ineHTudikamii banky. KonkpetHuii crmocio
3anKCy BU3HAYa€ThCsl BaHKOM Ta 3alIeXUTh BiJl TEXHIYHUX MOXIIUBOCTEH baHKy.

SIKimo HajaHHA BiAMOBIMHOI BaHKIBCHKOI MOCTyrH nependadae npoBeacHHs bankoM GiomeTpuuHOI ineHTH(iKamii o0uuads Ta/ado
BinOuTkiB manbmiB KimieHTta, nuisixoM ykimaaeHHs BinnosigHoro JloroBopy mpo HamanHs bankiBcekoi mocimyru KitieHT Hamae BaHky cBiit
0e3yMOBHUIA Ta OE3BIIKIMYHUI TO3BII HA OTPUMAaHHS Ta 0OpoOKy (30mpaHHs, 30epiraHHs, BUKOPUCTAHHS, HAJaHHSA, PO3IIOBCIOUKEHHS Ta
MOIIMPEHHs) O1I0METPUYHHX JaHUX 004 Ta/abo BinOuTKiB manbuiB KiieHnTa muis HaganHs BiamosinHoi bankiBebkoi nocmyru Kitienty ta
Y BHIIAAKAX/IUIA inei, nependadenux posaitamu 18 ta 19 YABO.

PO31JI 20. BACTEPEKEHHS ITPO HEJOBPOCOBICHY AIAJIBHICTD

20.1. Ilpu BukoHaHHI cBOiX 3000B'13aHb 3a JloroBopom CropoHw, ix IlpencraBHuky, a Takox adiniioBaHi 0coOU Ta NpaIliBHUKH
banky:

a) He BUIUIAYYIOTh, HE MPOIOHYIOTh BHIUIATHTH 1 HE JO3BOJSAIOTH BUILIATY OYAb-SKUX TPOIIOBHX KOLITIB a00 LIHHOCTEH, MPSIMO 41
OTOCEPEIKOBAHO, OYIb-IKIM 0c00aM JUIs 3iiCHEHHS BIUIMBY HA Jii YH PIlICHHS UX 0Ci0 3 METOI0 OTPHMAaHHS OYAb-SKUX HETPaBOMIpHUX
MepeBar 4u TOCATHEHHA OyIb-sIKUX HEMPAaBOMIpHUX IIiJICH;

0) HE BUMHAIOTH JIiH, M0 KBai(iKyIOTECS YMHHUM 3aKOHOJAaBCTBOM Y KpaiHH SK JaBaHHA/OTPHMAaHHA Xabapa, KOMEpUiiHUN i IKyTI,
a TakoX (B) HE BUMHSIOTH AiH, 10 NOPYLIYIOTh BUMOTH YHHHOTO 3aKOHOJIABCTBA YKPAiHH Ta MIDKHAPOHUX aKTiB PO MPOTUAIIO Jieraizaril
(BIIMMBaHHIO) IOXO/IIB, OJICP)KAHUX 3ITOYMHHHUM LUIIXOM, (hiHAHCYBaHHIO TEPOpU3MY Ta (iHAHCYBaHHIO PO3MOBCIOJDKEHHS 30pOi MacoBOTO
3HUIICHHS.

20.2. CTopoHH 3000B'SI3yI0THCS TOTPUMYBATHCS BUMOT aHTHKOPYIIIIMHOTO 3aKOHOIABCTBA ¥ HE BXKHBATH YKOJHUX I, IKi MOXKYTh
MOPYIINTH HOPMH aHTHUKOPYIIIHHOTO 3aKOHOJABCTBA, y 3B'A3KY 3 BHKOHAHHSIM CBOiX mpaB abo 000B'sI3KiB 3rigHo 3 JloroBopamm, y TOMy
YHCIT, aJie He 00MEXYIOUHCh, He POOHUTH MPOTIO3HIIiH, HE CAaHKIIOHYBATH, He OOIIITH Ta He HaJaBaTH HETPaBOMipHY BUTOY B TPOIIOBIii a00
Oymp-sikiHt iHIIi# popmi Gi3naHIM ab0 FOPUIUIHIM 0c00aM (Y TOMY YHCIIi, aJie He 0OMEKYIOUHNCh, IPUBATHUM ITiIIIPHEMCTBAM, OpPTaHi3alisim,
opraHaMm Jiep>KaBHOI BIIaIA Ta CAMOBPSTyBaHHs, YyCTAHOBAM, JIep)KaBHUM CITyKOOBIIAM) abo IX MpeaCcTaBHUKAM, a TAKOK He BYMHATH Aiid a00
0e3IIsIIBHOCTI, B TOMY YHMCJI, ajle He BUKJIIOYHO, 3 BUKOPHUCTAHHSIM HAJIaHUX iM IIOBHOBa)XKEHb B iHTEpecax Ti€l 4 IHIIOI CTOPOHHU Ta/abo B
iHTepecax TpeTix ocib Bcyneped inTepecam Ctopin abo oxHiel i3 CTopiH.

20.3. V pasi nopyuierass CTOpOHOIO 3000B's13aHb YyTPUMYBATHCS Bijl BHIIEC BKa3aHUX 3a00pOHEHUX Mii, iHmia CTOpoHa Mae MpaBo
po3ipBaTi Oynb-sKuii ykiaaeHuit JJorosip B 0lHOCTOPOHHBOMY IOPSAKY ITOBHICTIO 200 B YaCTHHI, HaIiCIABIIH MMCbMOBE TIOBIJOMIICHHS TIPO
po3sipBanHs JloroBopy Ha IOpHAMYHY/TIOIITOBY aapecy iHmoi CtopoHu. B oMy Bumaaky BiamoBigHuid J[oroBip BBaXaeThes pPO3ipBaHUM
yepe3 10 kajeHZapHUX IHIB 3 JaTH BiIANPaBICHHS BiAMOBIIHOTO MOBIIOMIICHHS MpO #Horo pozipBaHHA. CTOpoHa, 3 4HEl iHINIATHBU OYyIIO
po3sipBano JIoroBip BiAMOBIIHO O TTOJIOKEHB IIBOTO PO3ALTY, Ma€ IIPaBO BUMAraTH BiAIIKOAYBaHHS pealbHOTO Ta/ab0 MOTEHIIIHOTO 30UTKY,
[0 BUHHUK B pe3yJIbTaTi TAKOTO pO3ipBaHHs, IpH IIboMy 30uTkH CTOpOHI, 0 NOpyIIHiIa Bka3aHi myHKkTd Y JIBO, He BiANIKOIOBYIOTHCS.

20.4. Croponu npuiiMaroTh Ha cebe 3000B'A3aHHS HeraiHo (ane He misHime 1 PoOo4oro AHS 3 MOMEHTY BUSIBICHHS BHIIQJIKY)
iHpopMyBaTH OZHa OJHY HPO (aKTH BHMIAAKIB (B TOMY YHCII NOTEHIIHHMX), 3a3HayeHuX B 1m.20.1 Ta/abo 1m.20.2, NUIIXOM HalpaBlICHHS
iH(popMaLiitHOro MOBiTOMJICHHS Ha eJ1eKTPOHHY noiuTy CTOpOHH, IPOTH K0T OyJI0 HANPABJICHO MOPYIICHHS, @ TAKOXK Y MOPSIKY i TEPMiHH,
noropkeHi CropoHamu, Hajatn CTOPOHI, CTOCOBHO SIKOT BiIOYJIOCS MOPYLIGHHS, BIAMOBIAHI aHi i Joka3u. 3i cTopoHn baHKy eneKkTpoHHO0
azpecoio momTH € compliance@creditdnepr.com. ¥ pasi HeMoIMBOCTI moBimoMieHHs Kili€HTa eIeKTPOHHOIO MOIMITOIO (BiCYTHICTH
aKTyaJIbHOI eJIeKTPOHHOI NMOMTH TOIo) baHk HampasiIse MOBiOMIICHHS! OHHUM 13 c0co0iB, 3a3Ha4eHHX y myHKTI 2.7.4.8 Y /IBO.

PO311J1 21. IIPABA TA OBOB’SI3KH CTOPIH

21.1.FAHK MA€ ITPABO:
21.1.1. BurpeOysaru Big Knienra:

- JOKyMEHTH Ta iHpopMmauito (odiuiiiHi 1oKyMeHTH), HeoOXinHi 1uis 3xificHenHs HanexxHol mepeBipku Kiienta (y Tomy umcni
[nentudikauii, Bepudikauii Kiienra ta ioro [IpencraBHUKIB), BCTaHOBIEHHs(PO3yMiHHs)/ 3’SICYyBaHHS METH Ta XapakTepy
JIJOBHX BiJHOCHH abo mpoBeaeHHs (iHaHCOBOT omeparlil, MOHITOPHHTY AiJIOBHX BiJHOCHH Ta ¢iHaHCOBHX onepauii Kiienra, mo
3MIHCHIOIOTHCS y TIPOIIECI TAKUX BIIHOCHH, IIOJO BIAMIOBIMHOCTI TakuxX (DiHAHCOBHX oTmepaliil HasBHIKM y banka iHpopmarlii mpo
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Kuienra, #foro mismpHiCTH Ta pH3UK (y TOMY YHCIi, B pa3i HEOOXITHOCTi, PO JPKEPENO KOIITIB, MOB'I3aHUX 3 (HiHAHCOBUMHU
oreparisiMi), a TAKOX JUIsl HAJISKHOTO BUKOHAHHS baHkoM iHIINX BUMOT 3akoHoaaBcTBa y chepi [IBK/DT;
- JIOKyYMEHTH Ta iH(popMallito, HeoOXiaHi 1 3aiiicHenHs Hanexnol kommiekcHOI nepeBipku PaxyHKiB, B TOMy 4HCHi ieHTH}IKaLii
B 1iysix BukoHaHHA BUMOT FATCA, 3arampHoro cranmapty 3BiTHocTi CRS;
- JOKyMeHTH Ta iHdopmallito, HeoOXiAHI s BU3HAUSHHs HasBHOCTI/BifcyTHOCTI y KitieHTa 3B’s3KiB i3 Iep)KaBoIo, IO 3/iHCHIOE
30poiiHy arpecito IpoTu YKpaiHu;
- iHmy iHdopMamilo, TOKyMEHTH a0o BiIOMOCTI BIATIOBITHO 1O BHMOT 3aKOHOJAaBCTBa YKpaiHH, yMOB JloroBopy, BHYTPIIIHIX
JOKyMeHTiB baHky 3 muTanp GiHaHCOBOTO MOHITOPUHTY, a TAKOX JUIS HAJIGKHOT'O BUKOHAHHS BaHKOM iHIIMX BUMOT 3aKOHOIAaBCTBA
y coepi [IBK/DT.
3amuT MoA0 OTPUMAaHHS TOKyMeHTIB/iH(popMallii, 3a3HaYeHHUX B IIbOMY IYHKTI, Moxe OyTu Hagauuii KitieHTy Huisxom:
- BpyueHH: KiieHTy 0cOOHCTO i HiANKC MHCEMOBOTO MOBIOMIICHHS;
- mepeAayi MUCbMOBOTO IOBIJOMIIEHHS B YCTaHOBY IOLITOBOTO 3B’S3Ky [UIA BiANpaBieHHS Ha momuToBy aapecy Kuienra (dakr
BiJMNPaBICHHS MiATBEPAKYETHCS MIOITOBUM PEECTPOM);
- HampaBJeHHS INHCEMOBOTO IIOBIJOMICHHS Ha NOIITOBY anpecy Kirienta (dakT BimmpaBieHHS HiITBEPKYETHCS ITOLNITOBUM
peectpom);
- HampasueHHs KiieHTy ncTa Ha eNEKTPOHHY afpecy;
- HanpasneHHs KimieHTy TeKCTOBUX MOBiTOMIIEHb.
21.1.2. He Buxonysatu [lnatixHi iHcTpykuii Kitienta Ha ipoBenenHs [1natikHuX onepartiii y BUIaaKax:
- BUSIBJICHHS IOMMJIKH y TTATDKHUX PEKBI3UTaX;
- 3anoBHeHHs [InaTixkHOT IHCTPYKILIT 13 MOPYIIEHHSIM BUMOT 3aKOHOJIaBCTBA Y KpaiHu;
- BimMoBH KitieHTa Big HamaHHS a0 MpH HAJaHHI HETIOBHOTO MEpENiKy AOKYMEHTIB Ta/abo o0cAary iHdopMarii, o0 BUMaratoThCs

- sxmo [TnarixHa iHCTpyKIis Ta/abo ii BuKoHaHHs bankom cynepedars a0o 3a00pOHEHI 3aKOHOIABCTBOM Y KpaiHH;

- skmio [TnatikHa iHCTpyKItisi KilieHTa BUKIIMKaE Mig03pH Y Jieramizamii (BiIMHUBaHHI) JOXO/IB, OJCPKaHUX 3JIOYMHHUM IUIIXOM,
(iHaHCYBaHHI TepOpU3MY UM (hiHAHCYBaHHI PO3MOBCIOKEHHS 30p0O1 MacOBOTO 3HMIIIEHHS Ta/a00 MICTUTD iIHANKATOPH ITi03PLIOCTI
BiJTIOBITHO JI0 BHYTPIIIHIX TOKYMEHTIB baHKy, 110 ONMCYyIOTh MUTaHHS YIpaBliHHA pu3ukamu y cpepi [IBK/DT;

- sxmo [lnatiHa iHCTpYKIis nepeadadae 3aiicHeHHs [Inatixaoi oneparii, yaacHUKoM ab0 BUTOI00AEPIKYBAaUEM 3a SKOIO €:

a) oco0a, sika BKIo4eHa 110 [leperniky TepopHCTiB;

0) oco0a, o mie Bix iMeHi a00 3a JOPYUYCHHSIM 0CO0H, sIKa BKIIOUeHa A0 [lepeniKy TepopucCTiB;

B) 0c00a, SIKOIO IPSIMO 200 OIIOCEPEIKOBAHO BOJIOIIIOTH UM KiHIIEBUMH OeHedilliapHUMH BIIACHUKAMHU SIKOT € 0c00a, sika BKIIFOUCHA 110

[Nepeniky TepopHuCTiB;

- sxkmo IlnarikHa iHCTpyKUis nepenbadae mepepaxyBaHHs KOLITIB Ha KOPHCTb 0COOM, 3a3HA4€HOI B CaHKUIHHMX cmuckax Pamu
HalioHaJIbHOI Oe3reky 1 000poHM YKpaiHW, O SKOi 3aCTOCOBAHO BiATIOBIHI THITM CaHKWiH. BaHK Mae MpaBO TUMYAcOBO NMPU3YNUHUTH
BUKOHAHHA BCiX [IMaTiXKHHUX 1HCTPYKIINA y pa3i OHOBIEHHS TaKUX CAHKI[IMHUX CHUCKIB — J0 MOMEHTY BHECEHHS OHOBJICHHX CIHCKIB JI0
[pOrpamMHoOro 3abe3neueHHs baHky;

- sxmo [lnatixkHa iHCTpyKIis mepenbadae 3aiiicHennsa [lnaTixxHOT omeparii, mpoBeaeHHs K01, Ha AyMKY baHky, mpu3BoanTs abo
MOJKe MIPU3BECTH A0 MOPYIICHHS HOPM 3aKOHOAABCTBA YKpaiHH Ta/a00 3aKOHOABCTBA 3 IPHHIMIIOM EKCTPATEPUTOPIaIbHOCTI;

- sxmo KiieHT He 3ailicHMB oruiaTy 3a mociyru banky/Ha Paxynkax KimieHTa BifCyTHI KOIITH B pO3Mipi, AOCTaTHHOMY IS
npoBezeHHs [naTixHol onepanii Ta cruaTi KoMiciiiHOT BuHaropoau bauky.

BinmoBinaneHicts baHKy 11010 mepeBipkM NpPaBHIBHOCTI 3allOBHEHHS peKBi3WTiB IlmaTikHOi IHCTPYKIHT  OOMEXYIOTBCS
HEOOXiHICTIO 3/1iiCHEHHsI IePEeBIPKH JIMIIE THX PEKBI3UTIB, 110 YiTKO BH3HAUCHI 3aKOHOIABCTBOM YKpaiHU.

21.1.3. [pusynuauTy npoBeseHHs (iHaHCOBOI omeparii y pasi BusBieHHs bankom iHdopmarii, mo noTpedye MmoaaabIIoro
aHaJi3y Ha MpeaMeT HeoOXiMHOCTI BXKUTTS baHKOM MEeBHUX [iif 3 METOI0 BHKOHAaHHS HHM 00OB'A3KiB 3akoHOmaBcTBa y cdepi [IBK/DT,
30KpeMa y pa3i aBTOMaTHYHOTO 30iry IaHUX ydacHHKa (hiHaHCOBOI omeparii 3 JanuMu ocodu 3 I[lepeniky Tepopucrtis. [1ix yac mpu3ynuHeHHS
omepamiil 3 3a3HaueHMX MifcTaB baHk 00JiKOBYe (iHAHCOBY omepariro 3i crmucaHHS komrTiB — Ha [lorouHomy paxynky Kiienra, a i3
3apaxyBaHHS KOIITIB — HA OKPEMOMY aHATITHIHOMY paxyHKy 2909 «lHIma kpemuTopcrka 3a00proBaHiCTh 3a ONEpamisMH 3 KIIIEHTaMI.

21.1.4. BigmoBuTH y HanmaHHI okpemux abo Bcix BaHKiBChKHX mociyr, a y pa3i HasiBHOCTI paHille ykjiajgeHux J[oroBopis mpo
HagaHHd bBaHKIBCBKMX TOCIYr — BIiJMOBHTH Y HaJaHHI OKpemMHux a0o BCiX NOCIyr 3a HHMMH Yy pa3i HeHajgaHHs KiieHTom
JoKyMeHTiB/iHdopMartii, mependauenux mynkrom 21.4.1 YJIBO, no otpumanst Big KiieHTa HEOOXiTHUX TaHHX.

21.1.5. BigMoBuTnCs BiJ BCTaHOBIEHHs (MIATPUMAHHS) JAUTOBHX BigHOCHH/BinMoBuTH KitienTy y Bimkputri PaxyHky
(0OcmyroByBaHHi), Y TOMY YHCII IIUIIXOM PO3IpBaHHS MUIOBHX BiJHOCHH, 3aKPHUTTS PaxyHKy/BiIMOBUTHCS Bill NMPOBEAEHHS (iHAHCOBOI
omeparii y pasi:

- sKmo 3xaidcHeHHs [nenTudikamii Ta/ado Bepudikanii KirienTa € HeMoxauBuM a0o0 AKm0 y baHKy BHHHUKAIOTh CYMHIBH CTOCOBHO
TOTO, 110 0c0o0a BUCTYTIAE BiJl BIACHOTO iMEHI;

- BcTaHOBINIeHHs KITieHTY HENPUITHATHO BHCOKOTO PiBHS PU3UKY abo HeHanaHHs KiieHToM HeoOXimHUX st 3ailicHenHs HanexHoi
nepesipku Kiienta (B TOMy umcIi A7 BU3HaYEHHS HasBHOCTI/BincyTHocTi y KiieHTa 3B’sI3KiB i3 ZepikaBoro, 110 3iCHIOE 30poiiHy arpecito
npoTH YKpaiHH) TOKyMEHTIB 41 BiJOMOCTEIA;

- BUHUKHEHHS MiJI03pU, IO BOHHM MICTSATh O3HAKM BYMHEHHsS KPHUMIHAJIBHOTO INPaBOMOPYLICHHS, BU3HaueHOro KpuMiHaIbHUM
KOJIeKCOM YKpaiHu;

- monmanHs KiienTom um #oro [IpencraBHHKOM HeZOCTOBiIpHOI iHpopMalii abo moganHs iH(opMmamii 3 MeTolo BBeneHHsS baHky B
OMaHy;

- sKmo 3milicHeHHs [neHTndikamii ocobu, Bix iMeHi abo B iHTepecax sSKOi MPOBOAWUTHCA (PiHAHCOBA OIEpAaIlis, Ta BCTAHOBJICHHS
BHUTOZI00/IepKyBaya (BUrogoHadyBaya) 3a piHaHCOBOIO ONEPALIIEI0 € HEMOKIIUBHM.

PiieHHs mpo po3ipBaHHS [TOBHX BiZHOCHH OGOPMIIOETBCS BIIIOBIIHMM BHYTPIIIHIM PO3MOPSPKEHHSIM BigmoigaasHoro
HpaniBHUKA 3a MPOBEACHHsS ()iHAHCOBOTO MOHITOPHMHTY. Y 3a3Ha4eHOMY pillleHHI MICTHThCA iH(opMmaiis mpo npucBoeHHs KiieHTy
HETPUHHITHO BUCOKOTO PiBHS PU3MKY, ONOKYBaHHS BHIaTKOBUX (piHAHCOBHUX omepaiii 3a Bcima PaxyHkamu Kiienra.

Sammky komTiB 32 PaxyHkamu KiieHTa MOXyTh OyTH mepepaxoBaHi Ha paxyHku KiieHTa, oo BiIKpuTi B iHITUX OaHKax. SIKmio
CcyMa 3aIMIIKY KomTiB Ha PaxyHky meHIe abo gopiHIoe 1 000 rpuBeHs (€KBIBAJICHT 3a3HaYE€HOI CyMH Y 1HO3EMHIH BaJIFOTi), BOHA MOXE OyTH
punana KiieHty roTiBkoro. B iHmIomy BUmanky y pasi HNpUiHATTS bBaHkKoM pilieHHs Tpo po3ipBaHHS AUIOBUX BimHOCHH 3 KitieHTOM
3a00pOHEHO BUIaBATH 3ATMIIKH KOITIB 3 PaxyHKiB, 1m0 Hanekath KITi€HTY, y TOTIBKOBOMY BHTJISII.
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IIpn pozipsanni minoBux BigHocuH 3 KiienroMm BiamomimHo mo m.21.1.5 Bank 3akpuBae BinmoBiguuii PaxyHOk y mopsiky,
BcraHoBieHoMy posainom «BIAKPUTTS TA OBCJIIVIOBYBAHHS ITOTOUHUX PAXVHKIB».

21.1.6. 3amoposutn aktuBu KiieHTa, sximio fioro Baeceno 1o I[lepeniky Tepopucris.

VY pasi 3amMopokeHHA akTHBIB baHK 0O0JiKOBye 3aMOpO)KeHI KOIUTH Ha BigmoBigHux Paxynkax KiieHta, KOmTH $KOTO
3aMOPOXKYIOTHCS, a B IHIINX BUMAIKaX — HA OKPEMOMY aHATITHYHOMY paxyHKy 2909 «lHia kpenuTopcbka 3a00proBaHiCTh 3a OMEPALisIMHU 3
KITIEHTaMM.

Banx nosigomisie KitieHTa po 3aMopoKeHHs HOro akTHBIB y pa3i oTpuMaHHs Bix KiieHTa nmucsMoBoro 3anury.

Bank Heraiino po3mopoxxye aktusu Kitienra:

- He mi3HiNIe HacTynHoro Po6odoro mus 3 nHs BukmodeHHs Kimienta 3 [lepeniky TepopucTis;

- He mi3Hinie HacTynmHoro Po6Godvoro ams 3 qus HaaxomkeHHs Bin Cnyx6u 6e3neku Ykpainu indopmarii mpo Te, 1o ocoda, sika Mae
Take came abo cxoxe Mpi3BuIle, iM's, Mo 0aThkoBi, Ak 1 KiieHt, Bxmouenuit go Ilepeniky TepopuUCTIB Ta aKTHBU AKOI CTald 00'€KTOM
3aMOPO’KEHHS, 3a pPe3y/bTaTaMH MEPEBIPKU HE € BKIFOUSHOIO 10 3a3HadeHoro Ileperiky TepopucTiB.

21.1.7. 3ynuHuTH ¢iHaHcoBi onepaunii KimieHra y pasi:

- BUHUKHEHHS IIJI03pW, IO BOHHM MICTSATh O3HAaKM BYMHEHHS KPUMIHAJBHOTO IPAaBONOPYLIEHHS, BH3HaueHOro KpuMiHaIbHHM
KOJIEKCOM YKpaiHu;

- SIKIIIO BOHH € TiJI03PLINMH;

- HaJXOJPKEHHS BiANOBiAHOTO pimeHHs CriemianbHo YIIOBHOBR)KEHOTO OpraHy Ha CTPOK, BU3HAYEHHUH Y I[bOMY PIlICHHI.

Bank mosinomise KiieHTa Ha HOro MMCHMOBHM 3alUT Mpo HOMep Ta AaTy pimieHHs CremiadbHO YHOBHOBa)XEHOTO OpraHy IIpo
3YNUHEHHs/TIPOJAOBKCHHs 3yTHHEHHS (DiHAHCOBHX Orepariii.

21.1.8. Bumaratu Bin KitieHTa BimmkoqyBaHHsS DOKYMEHTAIbHO MiATBEp/KEHHX BUTpAT Ta/abo 30UTKiB, 3aBAaHMX baHKy y
3B’A3KY 3:

21.1.8.1. mopymennsm Kiiearom ymoB Y/IBO. Crsarysaru 3 Kitienta HeycToliky (mrpad, eHio) 3a HeBUKOHAHHS YU HEHAIE)KHE
BUKOHaHHA yMOB Y JIBO;

21.1.8.2. mopymennsm KiienToM HOpM 3aKOHOJABCTBA 3 HPHHIMIIOM EKCTpaTepHTOpialbHOCTI. Y TakoMy Bumanky KiieHr
3000B's13aHM# BiAmKkoxyBatn baHKy yci 30MTKM Ta BUTpaTH, 10 NOHECEH]I OCTaHHIM Y 3B’sI3KY i3 HenpaBoMipHUMH JisiMu KiieHTa.

21.1.9. 3niliCHIOBAaTH IPUMYCOBE CIIMCAHHS Y BHIIAIKAX, epe10adeHuX HOPMaMH YHHHOTO 3aKOHOJaBCTBa Y KpaiHu.

21.1.10.  Hancunatu noBigomieHHs Ta/abo HajaBaty iHpopmarito KimieHTy 3 mutans HaganHsS baHKiBCHKUX HOCIYT Ta iHQOpMarito
mpo HOBi baHKIBCHKI MOCITYTH 3a agpecoro Micls MpoxuBaHHS Ta/abo OcHoBHEM HOMepom/JlomaTkoBuM HoMepoM. Iliamucanusam 3asBu-
sroau KitieHT Hamae cBOtO 3rofy Ha OTpuMaHHA Bif baHky iH(Mopmaii y mopsaxy Ta o0cs3i, 00ymoBaeHoMy UM myHKTOM Y J1BO.

21.1.11.  IniniroBatu 3HATTS 03Haku OCHOBHUI HOMep/[lo1aTKOBHI HOMEp 32 YMOBH IiI03PH MO0 IX KOMIPOMETAIIiT TOIIO.

21.1.12. Y Bumaaky 3aificnenHst Aprentudikanii Kiienra y nmopsuky, nepenoadeHomy muM Y /1O, BHYTpIiLIHIME TOKyMEHTaMU
Banky, y ToMy 4mcIi 3a yMOBH, SKIIO 0C000¥0, sika npeacTtasmiacs Kiientom, Ha3Bana CioBo-napoib, HagaHe Kiienrom bauky, bank mae
MpaBo Ha IMiJCTaBi pO3MOpPsKEHHS, nopydeHHs Kiienrta, mo Kiient Hamae banky nusixom npuennanns go YJIBO, HagaBatu ocobi, ska
Ha3Basa CoBo-Iapoip, iHpopMalio npo O6aHKiBChbKi onepanii Kirienrta, mpo cymu xomriB Ha Paxynkax KuieHra, 3aiiicHIOBaTH, 3yUHATH,
npunueATd [lnaTikHl omepamii 3a pPO3MOPAIKEHHAM Takoi OCOOW, SKIIO 3TiIHO 3 BHYTPINIHIMH JOKyMeHTaMu baHKy, YWHHAM
3aKOHOJIABCTBOM YKpaiHU 3[iHCHEHHS, 3yTHHEHHS, IPUITHHEHHS TakuX [1naTiXHUX onepamniii MOXKIIMBE Ha MiACTaBl PO3NOPSIKEHb, HAJAHUX
y TenedoHHOMY peskumi. KitieHT moromkyeTbces, mo ycs indopmaris, mo Oyina moBigoMieHa 3 Homepa Tenedony, mo 3a3HaueHo sk OCHOBHHI
HOMep Tenedony Kitienra, 0co0i, sika mpaBuiIbHO Ha3Bajia CIIOBO-T1apoIib, BBAXKAETHCS HAIAHOIO HA BUMOTY Ta 3 103BoJy Kimienra, a [TmaTixHi
omepallii, iHiiHOBaHi/3yMUHEH] Tako 0coboto, € [InatiHuME onepaiisaMy, iHiiifoBanumu/3ynuHeHIMH KimienTom. KitieHT 30008’ s13aHmi
3abe3neunTtH HeposroiomenHs CnoBa-napodst. KitieHT rapanTye, 1m0 oco6a, sika npaBribHO Ha3Bajga ClI0BO-IIapoiib, Ma€ MPABO OTPUMYBATH
3anuTyBaHy iH(hopMalilo npo G6aHKiBchKi omnepanii, PaxyHok Kiienra, iHil[iFoBaTH MpoBeAEHHs/3yTUHEHHS OaHKIBChKUX omnepaniii. KiieHT
YCBIJIOMJIIOE Ta TOTOJPKYETBhCS 3 ICHYBaHHSM MOXKJIMBOCTI HECaHKILIOHOBAHOTO JIOCTYIy TpeTix oci6 mo iHdopmaii mono GaHKIBCEKUX
onepaniii, PaxynkiB Kiienra abo 3milicHeHHs/3ynuHeHHs [InatiaUX onepamnild, y TOMy YHCi Y BUITaJKaX, KOJIA TAKIM 0CO0aM BUIIaIKOBO
craHe BimoMo CnoBo-mapoib. Y TakuX BHIAAKaXx baHk He Hece BiAMOBINAIBFHOCTI 3a pO3royiomeHHs iHhopMalii, 3MiHCHeHHs, 3yMTMHEHHS
[Tnatixxaux onepamiit i KiieHT He Matume 10 baHKy ®OIHUX pETEeH3IH.

21.1.13. BigmoButu y HajmaHHi iH(opMmamii, 3ificHeHHI, 3ylMUHEHHI, NMpunuHeHHi [InaThkHUX omeparmii, skmo ocoba, IO
3BepHynacs 1o banky, mpaBwibHO Ha3Bana CloBO-mapoib, aje sKI0 B omeparopa KOHTakT-LEHTpY BHHUKIM CYMHIBH Ha eTami
Astentudikanii Knienra y renepoHnoMy pexxumi (rojoc He BinoBiznae Biky ta crati KitieHTa; uyTH 110 TenedoHy rojoc iHIIo1 JTIOANHH, SKa
nizkasye indopmartiro ocobi, mo Teaedonye, 3 iHIUX npuarH). Oneparop KoHTaKT-1IeHTpy Mae MpaBo MOCTABUTH JOAATKOBI MUTAHHS 100
nepcoHanbHuX Manux Kiienra. ko npariBank KOHTaKT-IEHTPY HE OTpUMYE BIIEBHEHOT Ta BipHOI Bi/IIIOBI/Ii HA 10aTKOBI MUTAHHS, TO Ma€e
MIPaBO BiIMOBHUTHU 0c00i, 0 TenepoHye, Y BUKOHAHHI, 3yMMHEeHHI, MpunuHeHH] [InaTikHIX onepaniid, HagaHHI iHpOpMaIii.

21.1.14. BcraHoBmroBaTH OOMEXEHHs, JIMITH Ta/abo 3a00pOHM Ha 3HIMCHEHHS BHUIATKOBUX omepanid 3a Paxynkamm,
BUKOpHUCTaHHA [1maTi>kHNX KapToK, CUCTeMH AHMCTAHIIIHOTO 00CcayroByBaHHs o0 KitieHTiB, anpecoro peectparii abo MiciieM GakTHIHOTO
nepeOyBaHHS (B TOMY YHCHi, BU3HAYE€HE Yepe3 IeOJOKAIli0 eeKTPOHHOTrO MpUCTpoio KIrieHTa) SKUX € THMYacoBO OKYIOBaHI TEPUTOPIi
Vxpainu abo TepuTOpii, SIKi paHimie Oy i OKynami€ero.

Taxox Bank Mae mpaBo 3xiiicHuTH 610KyBaHHs PaxyHkiB Ta/abo IlnaTiKHHX KapToOK Ta/abo MpPOBENCHHs ASIKHX omepaiiil Ta/abo
BiixunutH mpoBeaeHHs [lmarixkHux omepaniii 3a PaxyHkom Ta/abo BcTaHOBMIOBAaTH OOMEXKEHHs, JiMiTH Ha IlnaTikHi oneparii,
3aCTOCOBYBATH JIOJJATKOBI 3aX0/11 Oe3MekH y pasi, akino baHky cTano Bizomo npo HabyTTst KiienToM cratycy ocodwu, sika 3HHKIa Ge3BicTH 32
0CcOoOIMBUX OOCTAaBUH.

21.1.15. Bu3HavaTi i KOHTpOJIOBaTH HampsiMu BHUKOpucTaHHS KiieHToM rpomoBux komriB Ha Paxynkax Kiienra i
BCTAHOBIIIOBATH iHIII 0OMEXXEHHs HOTo NpaB y BUMAAKAX, Tepe10aueHNX YHHHUM 3aKOHOAAaBCTBOM YKpaiHH.

21.1.16. HapmaBatu monmatkoBi pekoMeHaIii moo mpasui 6e3neku nposeaeHHs [InaTixHux omepaniit 3a PaxyHkamu abo mif
Yac OTPUMAaHHs iHIIHMX NOCIyT/cepBiciB BiJ baHKy HIIsIXOM HalpaBJIeHHs BIAMOBIAHUX MOBIIOMIICHb y MOPSAKY, BU3HadeHomy 1m.2.7 YIBO.

21.1.17. VY Bigninenni banky, B Tomy wumcni y npumimenHi Cxosuma CeiidiB Ta Ha HUIAIXYy 1O HBOTO, BECTH
Bi/leocriocTepexeHHs1, 1 yKiaaeHHsIM Oyab-sxoro JJoroBopy KitieHt Hanae 3rony Ha 3ailicHeHHs1 BaHKOM BileoCriocTepekeHHs 3 PeecTparieio
Ta apxiBalli€lo BiZIEOCUTHAIY 3 BifieoKamep.

21.1.18. PosipBaTi B 0THOCTOPOHHBOMY MOPSAKY OyAb-sKHit a00 Bei ykinazneHi 3 Kiienrom JloroBopu npo HagaHHs baHKIBCBKHAX
MOCIIyT y pasi iHimitoBaHHA mono KiieHTa mpouemypu y crpaBi Mpo HEIUIATOCIPOMOXHICTh. B Takomy pa3i bank nampapnse KimieHty
MUCEMOBe (T1arepoBe ab0 eJIEKTPOHHE) MTOBIIOMIICHHS PO po3ipBaHHs [loroBopy(-iB) npo HajgaHHs baHKIBCHKHX MMOCTYT 3 JaTH, BKa3aHOI B
TaKOMY ITOBiJOMJICHHI.
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21.1.19. VY KO’KHOMY 3 HACTYITHHX BHUIA/KiB:

- Henananus Kiientom BaHky IOKyMeHTIB camocTiitHOi owiHKH cTOCOBHO cebe BiamosiaHo no Bumor Jlomatka 1 mo FATCA mus
BCTaHOBIICHHsI (MIEPEBIPKU) CTAaTyCy 3a3HaueHOl aMepHKaHChKOi ocobu, Ta/abo JlokymeHTy camocriitnoi ouinku CRS, Ta/abo iHmoi
iHdopmarii Ta/abo HoKyMeHTIB, HeoOXinHux baHKy 11 BXUTTs 3ax0/iB Hane:xHol KoMIiekcHoI nepeBipkr PaxyHKiB, BCTAHOBJICHHS
X MiA3BITHOCTI Ta CKJIaJaHHs 3BITHOCTI 3a MiA3BITHUMH paxyHKkamu Ha BukoHaHHsS BuMoOr FATCA Ta/abo 3araipHOro ctanaapry
3BitHOCTI CRS;

- HernoBinomiIeHHs1 KitienToM baHKy npo 3MiHy cTaTycy HOAAaTKOBOTO PE3UICHTCTBA,

- HeHasaHHs npotsiroM 30 KaJeHIapHUX JHIB 3 THS OTPUMaHHS 3anuTy Bix banky 3anuryBanoi iHdopmarii Ta/abo JOKyMEHTIB,

- HajaHHA iH(opMarlii Ta/abo TOKYMEHTIB, 10 He CIPOCTOBYIOTH Mino3py baHky moxo mig3BitHOCTI PaxyHKYy,

BIIMOBHUTH y HaJlaHHI )iHAHCOBUX MOCIYT a00 B MMOAATIBIIOMY HaJaHHI MOCYT, Y TOMY YHCIIi pO3ipBaTH JOTOBipHI BigHOCHHHM 3 KimieHToMm. Y

pasi po3ipBaHHs JOTOBipHUX BigHOCHH 3 KiienToM bank moBepTae 3anumok xomriB KitieHTIB B MOpsAAKY, BCTAHOBIEHOMY 3aKOHOZIABCTBOM

VYkpainu.

21.1.20.  HesBaxarouu Ha iHmi ymoBH Y /5O, THMYacoBO MPU3YNUHUTH BUKOHAHHS IUIATKHUX ONEpalliii, HaJaHH 1HIIUX HOCIyT

y 3B’SI3KY 3 IPOBECHHSIM B BaHKY TeXHOIOTIYHHX IPOIIeCciB/po0iT Ta/abo BHACTIZOK TEXHIYHIX 3001B a00 y 3B’SI3KY 3 IHIITMMHU 00CTaBHHAMH,

10 TPU3BOIATH 0 HEOOXITHOCTI TUMYACOBOTO NMPU3YIMHEHHS BUKOHAHHS IUIATDKHUX OIlepamiii Ta/abo HaJaHHS IHIIHX ITOCIYT B paMKax

VIBO.

21.1.21. Y pasi naganns Kpeaury:

21.1.21.1. He BuxonyBatu Oyzap-sikux Bumor KiieHra, y Tomy uucii He HagaBaTu Kpenut KiieHTy, K110 Taki BUMOTH Ta BUMHEHI
BankoMm mii Ta omeparii MOXXyTh MPU3BECTH 10 NOpYyIIeHHs baHkoM 3akoHO#aBcTBa YKpaiHu, OaHKIBCHKUX mpaBwi Ta (abo0) 3Bu4aiB abo 10
nopyiieHHa 30008’ a3anb Kitienrta 3a Kpenutaum gorosopom a6o inmmm JJoroBopom 3 bankom.

21.1.21.2. Ha mincrasi ¢inaHcoBoi iH(opMamii aHami3yBaTi KpeIUTOCIPOMOKHICTh KitieHTa, mpoBOIUTH TepeBipKy (piHaHCOBOTO
crany Kiienra, a y pasi notpebu — i nonepeaHio nepeBipKy 3acTaBHUX MoxJuBocTed KirieHTa Ta Tperix oci0, i BHOCHTH IPOIO3HLIi Ipo

MOJTAJTBII B3aEMOBITHOCHHH 3 KITiEHTOM Ta TAKMMH TPETIMH 0COOaMH.

21.1.21.3. Bwuwmararu Big KiieHTa HaJjaHHS JOKYMEHTIB, [0 MiATBEP/KYIOTH BUKOHAHHS YMOB KpequTHOTO IOrOBOPY, IaHi Mpo Horo

IUIATOCHIPOMOXKHICTb, Y TOMY YHCII NP0 HAJIEXKHICTh HOMy Ha IpaBi BIACHOCTI MaifHa, Mpo po3Mip 3apo0iTHOI IUIATH/IOXOMIB Ta iHITY

iH(pOpMaLilo 3 METOI aHaji3y cIpoMoXHOCTI KilieHTa CBO€YacHO BHKOHATH 3000B’s3aHHS 3a KpeauTHHM JOTOBOpOM, OTPUMYBATH I

JIOKYMEHTH Ta JaHi BiJ TpeTix oci0, MpOBOIUTH NEPEBiIpKyY ITLOBOro BUKopHcTanHsa Kpeaury.

21.1.21.4. Bumararu Big Kmienra HamanHs 3a0e3nedeHHs 3000B’s3aHb (Y TOMY YHCHi JOJATKOBOTO) y BHIVIAII 3aCTaBH/IMOTEKH

Ta/ab0 MOPYKH TPETHOi 0cOOH 3 HANISKHIM O(OPMIICHHM BiIIOBIIHUX JOTOBOPIB Yy BUIIAAKy BHHUKHEHHS 00CTAaBHH, 1[0 CTABIIATH ITiJ] CYMHIB

noBepHeHHs1 KitieHToM oTpumaHoro KpeauTy, abo 3arpo3u BTpaTé HAJIEKHOTO Ta JOCTaTHHOTO 3abe3leueHHs] BUKOHAHHsS 3000B s3aHb

KuienTa 3a KpeauTHIM TOrOBOPOM.

21.1.21.5. 3a paxyHOK KOLITiB, IO HampaBJISIIOTBCS Ha morameHHs 3aboproBaHocTi Kiienta 3a KpeanTHuUM 10roBopoM,

BIAIKOAYBAaTH CBOI BHUTPATW/30MTKM, TOB’si3aHi 31 3MiHOIO abo posipBaHHsM KpexutHoro moroBopy Ta/abo moroBopy(-iB)

3aCTaBH/IMOTEKU/TIOPYKH Ta IHIIUX JOTOBOPIB, YKIaACHUX BiamoBimHo m0o KpemutHoro moroopy um Y/IBO abo y 3B’A3Ky 3 HHMH,

BUTPATH/30UTKH, 1[0 BHHUKIIN Y 3B'SI3KY 3 OIUIATOIO TOCIYT, 10 HagaHi 4u OyayTh HaJlaHi y MaiiOyTHBOMY 3 METOIO peaiizauii mpas baHky 3a

JIOTOBOPOM (-aMH) 3aCTaBH/IMOTEKN/ TIOPYKH Ta IHIIMMH TOTOBOpaMH, YKIAAEHUMH BiAMoBinHO 10 KpexautHoro morosopy abo YIBO, abo y

3B 53Ky 3 HUMH. Jl0 MOCIyT, BU3HAYEHHX Y IOMY ITYHKTI, BITHOCATBCS 30KpeMa, ajie He BUKIFOUHO: MPEICTaBHULTBO iHTEpeciB baHky y cymi

i mepen TpeTiMi 0coOaMH 1 T.I1..

21.1.21.6.  IlepenaBaru (BigcTynarty) mpaBa BUMOTHW 3a KpeanTHUM 1OroBOpoM i Oyab-sKy MOB'I3aHy 3 HUM iH(GOPMAIlilo TPeTii
oco0i BIANOBIAHO 10 3aKOHOJABCTBa YKpaiHM Oe3 oxepxaHHs 3roau KilieHTa Ha BuMHEHHs Takol mepenadi (BictymieHHs). KitieHt
3000B’513y€ThCsl BUKOHYBATH CBOT 3000B’s13aHHS IIepel HOBUM KPEIUTOPOM TIiCIIs MTOBIJOMIICHHS PO IEPeXisl paB BUMOTH.

21.1.21.7. 3amydaTH KOJEKTOPCHKY KOMIIaHIIO JUIsl BPETYNIOBaHHS NMpOCTpodeHoi 3aboproBaHocTi 3a KpeanTHUM mOroBOpoM 3
JOTPUMAHHSIM BIMOT YHHHOTO 3aKOHOJIAaBCTBA Y KPaiHH.

21.1.21.8. 'V pa3zi nopymennas KiieaTom ymoB KpeanuTHOTo JOroBOpY HIOAO CTPaXyBaHHS MPEIMETy 3aCTaBU/INOTEKH, 3IIHCHUTH
Take CTpaxyBaHHS 3a BIACHUH paXyHOK. Y Takomy BHIAJAKY KirieHT 3000B’s13aHMIA BiAIIKOYBaTH Ha BUMOTY baHKY BUTpaTH, MOHECEH] HUM
Y 3B’S3KY 13 CTpaxyBaHHSAM IIPEIMETY 3aCTaBU/IOTEKH.

21.1.21.9. TlpwuitmaTu 3a gopyueHHsM (3romoro) Kiienta moramieHHs 3aboproBanocTi 3a Kpeaurom Bix TpeTix oci0, 110 0Tk Bifg
imeni Kimienra. [Iyist iporo koxHa Tpetst oco0a, sika 3BepHyJack 1o baHky 3 MeToro noramenHs 3adoprosanocti Kiienra 3a Kpenurom Ta sikiit

BiZoMi pekBi3uTu KpeautHoro qoropopy Ta inia indopmaiis, HeoOXigHa 11 3MiHCHEHHS TAKOTO MOTAIICHHS, BBAXKA€ETHCS TAKOIO, 110 Ji€ 32

nopydeHHsM (3ronoro) Kitienta, a noizomienns KiieHtom Tpertiit 0co6i 3a3HaueHoi iHpopMarii BBakaeThesi JopydeHHsM (3rozoro) Kiienra

Ha ITOTaIeHHs 3a00proBaHoCTi 3a oro KpeauroM 1mieto TpeTsoto ocoboto Bin iMeHi Kimienta. Takox bank mae mpaBo 6e3 qopydeHHs (3ro/im)

KiienTa npuiiMaTn morammeHss 3aboproanocTi 3a Kpenurowm Bix onikyHa Hajg MaitHOM KitieHTta, 3HHKIIOTO 6€3BICTH 32 OCOOIUBHX 0OOCTaBHH.

21.1.21.10. 3xiiicHIOBaTH MOTAIIEHHS POILIEHTIB Ta KOMiciii 3a kopucTyBaHHS Kpeaurom nuisixom 3ailicHeHHs [lebeToBOTo mepekasy

(IOYMHAIOYH 3 JaTH, B SIKY TaKi MPOIEHTH Ta KOMicii MiAJIraroTh CIUIaTi) KOMTIB B HeoOXiaHil cyMi 3 [ToTounoro paxysky 3 EII3, y Tomy

YHCITi 32 paXyHOK 301bIIeHHs 3a0oproBaHocTi 3a Kpeantom B paMkax BCTaHOBIICHOTO J[OCTYITHOTO JMITY.

21.1.21.11. Y BUnaaxy BCTaHOBJICHHS 3aKOHOJABCTBOM Minbr /uisi KitieHTa, MOB'sI3aHUX 3 KPEAUTYBaHHSIM, JOJATKOBO HA BIACHUIl
po3cya 3MiHIOBaTH yMOBH KpeautHoro noroBopy, 30kpema (i) 3MiHIOBaTH pO3Mip MPOIEHTHOI cTaBku 3a KpenutHUM 1oroBopoM Ta/abo

po3Mmip Oyib-KHMX MIaTexiB (koMiciit) 3a cynpoBiaHi mociyru baHky, sIKIo Taki 3MiHH He TOTIPIIYIOTh YMOBH 00ciyroByBanHs KiieHTa, (ii)

MIPUMTUHATY MTOBHICTIO 200 YacTKoBO HajaHHA KitieHTy Bcix ab0 OKpeMHX CYNpPOBITHHX MOCTYT BaHKY Ta BiIMOBITHO HE CTATYBATH IUIATY

(xomicii) 3a Taki MOCHyTH, IO MepeadadeHi ymMoBamMHd KpeawTHOrO IOTOBOpPY, 3a YMOBH, IO TakKe MPUMHHEHHS HE MOTIPIIUTH YMOBH

obcmyroByBaHHs KitieHTa Ta He 00MEXHTH HOTO Y MOMKIIBOCTI CBO€YAaCHO BUKOHYBATH Iependaueni Kpeantaum goroBopom 3000B's13aHHS,

- y KOXKHOMY BHIIQJIKy 3 000B'I3KOBHM IoBimoMiIeHHAM KitieHTa mmpo Taky 3MiHy Oyab-sIKHM criocoboM 3 nependavennx B 11.2.7.4.7 Y ABO.

21.1.21.12. Ha BnacHuii po3Cy/ NMPUIMHUTH HapaxyBaHHs MPOLCHTIB 3a MOPYLICHHS I'POLIOBOTO 3000B’s3aHHA a00 TMOHOBHUTH iX

HapaxXyBaHHS.

21.1.22. VY pasi po3mimenns Braany:

21.1.22.1. BuxopuctoByBatu rpomoBi komrtd Kiienta Ha BximagHoMy paxyHKy HOpOTIrOM CTPOKY 3ainydeHHs Bkiamy, 3a
KOPHCTYBaHHS SKUMH baHK CIIIadye MporeHTH.

21.1.22.2. BcraHoBnrOBaTH 0OOMEXEHHS MOMOBHEHHSI BKIIay MIEBHOIO CYMOIO Ta CTPOKOM, II[0 BH3HAYAETHCS B YMOBAX 3aIydeHHS
OaHKIBCHKUX BKJIAJIiB.

21.1.23. Y pasi BiakpurTs [loTouHoro paxyuky ta/ado Ilotounoro paxyuky 3 EII3:
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21.1.23.1. VY pasi ve crratu KiienroM koMicii 3a oopmiteHHs Ta/abo piHe obcimyroBysanHs [InaTixnol kapTku Ta/abo momicsaHOT
KoMicii 3a oOciyroByBants [lnatixHOT KapTky, 3abnokyBaTi [IMaTiKHy KapTKy Ta MPU3YMHHUTH ii 00CITyroBYBaHHs 10 MOMEHTY OILUIaTH
BIAMOBIAHUX KOMiciit, mependauenux Tapudamu ta/abo nmoramenHs icHyro4oi 3aboproanocti Kitienra nepen bankom.

B pesynbrari Takoro 6mokyBanHs [lnatixkHoi kapTku KnieHTy cTaioTh HemocTyIHi po3paxyHku [1naTikHOI0 KapTKOIO, T0JaTKOBI Ta
cynytHi mocnyru Bin ITnarikuux cucrem Mastercard Int./ Visa Int., mociyru 3a nporpamamu LoungeKey, KoHcbepik-cepBic, cTpaxyBaHHs
tomio. Po36nokyBanns [TnatixkHOi KapTKu Ta IMOHOBIEHHS ii 00CITYyroByBaHHS, B T.4. JOCTYI IO 3a3HAaYEHHX JOJATKOBUX Ta CYMPOBITHUX
MOCIYT 3IIHCHIOETBCS He Ti3HiIIe HacTynHoro PoGodoro mHs micis moramieHHs icHyrodoi 3aboproBaHocti Kiienra. Ilpo
6nokyBaHHs/po30iokyBanHs [Inatixxuaol kapTkn bank mosigmomisie KiieHta misxom BigmpaBieHHS TeKCTOBOTO MOBIJOMIIECHHS Ta/abo y
=Mt croci0, mepenbdaveHnii m.2.7 Y BO.

21.1.23.2. V Oyap-sKkuii 4ac BiAMOBHUTH B ABTOpH3auii, 3a0yokyBatu IlnaTikHi KapTKW, BIIMOBUTH y HOHOBJICHHI, 3aMiHi a0o
BUNYCKy HOBOi IlnmatixHoi KapTku y BUnajaky nopymeHHsa Jepxaremsmu ymoB Y/JBO, y BUMagKy BHHUKHEHHS MiZO3pPH Y NMPOBEACHHI
nraxpaiicbKux il BiHOCHO/3 60Ky KitieHTa, B TOMy 4uCHi 3 BUKopucTaHHsAM I[lnatikHoi kapTku/ii pekBisuti/[loTouHOro paxyHky ta/abo
[TorouHnoro paxysky 3 EII3, y Bunanky Kommnpomerauii abo iHmmxX iHmuaeHTIB 3 [L1aTiKHOIO KapTKOIO, 3A1HCHEHHS HeHaIeXKHUX [ImaTixanx
orepaniii, y BUIIaJKy HaKJIaJIeHHs apellTy Ha KOITH Ha PaxyHKy B Oyab-sxomy po3Mipi. [Ipu npomy Bbank nucsmoBo mosigomisie Kiienra
BianoBiano 1o m.2.7 Y/IBO.

21.1.23.3. BinmoBuTH y BUIIyCKYy/TIepeBuITycKy [TnaTixHoi KapTKH a00 He BUITycKaTH JI01aTKOBI KapTKy 6€3 00TpyHTYBaHHS IPHINH
TaKOTO PIIICHHS, SKIIO TaKUH BUITYCK/TIEPEBHUITYCK CYIEpPEUYNTh YNHHOMY 3aKOHOJABCTBY YKpaiHM a00 Moke NMpPU3BECTH 10 (iHAHCOBUX
30HUTKiB/IIOTipIIeH s iMiKy BaHky.

21.1.23.4. BcranosmroBatu OmnepariiiiHi JIiMiTH Ta 3MiHIOBaTH iX.

21.1.23.5. V pasi HeHaganusa Kiientom o baHky nOKyMeHTIB, 1o moTpiOHI OCTaHHBOMY JUIA 3AiMiCHEHHS (PyHKUIH BalTIOTHOTO
KoHTpOIr0, bank 3anmmiae 3a coboro mpaBo 6e3 nmonepemxenHs KimieHnra iHpopMyBaTu y BUIMaJKax Ta Y HOPSIKY, YCTAHOBICHOMY YHHHAM
3aKOHOJIABCTBOM Y KpaiHW, BiANOBiAHI Jep)kaBHI OpraHu Ipo mopymueHHsS Kili€eHToM YHHHOTO 3aKOHOAABCTBA YKpaiHH, IOB’S3aHOTO 3
IIPOBEICHHSIM HHUM BaTIOTHUX OIEpariii.

21.1.23.6. IlpoBoantu 3MiHy HOMepa Paxynky KiieHTa BigmoBigHO 10 HOpMaTHBHO-IIpaBoBHX akTiB HBY.

21.1.23.7. 3 mMerolo HiBeNIOBaHH BIUIMBY NOTEHIIHHNX maxpaiicbkux aiit juist Knienris banky 3a ITotounnm paxynkom/ [Torounumu
paxyHKamMu BCTaHOBIIOEThCS O3Haka «CrusumMii paxyHOK», a TakoX 3a pimeHHAIM baHKy Moke 3miHCHIOBATHCH OJOKYBaHHS
Paxynky/Ilnarixxaux kapTok. be3 monepenusoi Bepudikanii KiienTa B ycranosi banky, B T.4. muisixoM 3BepHeHH: 10 Binginenns banky abo
1o Konrakr-nienrpy banky, abo BukopucroBytoun CucTeMy AMCTAHIIIHOTO 0OCIyroBYBaHHSA, baHK Mae MpaBo MPU3YNUHUTH MOXKIIUBICTD
3IiHCHEHHS HACTYITHUX TEXHOJIOTIYHHUX MPOLEIYp:

- migxtroyeHHs Kitienta 1o CucTeMu TUCTaHIIHHOTO 0OCITyTOBYBaHHS;

- MIKITI0YeHHS / 3MiHa Aifouoro OCHOBHOTO HOMEPA;

- 3MiHa HOMepa TenedoHy At BXoay 10 CHCTeMH QUCTaHIiHHOTO 0OCITyrOBYBaHHS;

- MiAKIIOYEeHHS paxyHKy 1o nociayru GSM- banking ta 3mina GSM HoMmepa;

- BIJKIIIOUCHHS paxyHKy Bix nociayru GSM- banking Ta 3mMiHa HoMepa;

- mepeodopmiieHHs/opopmieHHs [InaTibkHuX KapTok (OCHOBHa Ta/abo nomaTkoBa KapTka) Mo Paxynky 3 O3znHakoro «Crumtamit
paxyHox» sk i KimieHra, Tak 1 Ha Oyabp-AKy TPETo 0co0y, 0 Ma€ Ha Te 3aKOHHI MpaBa.

Bank 3anmuimae 3a co60ro MpaBo aBTOMaTUYHOTO po30ioKyBaHHs PaxyHkis/[LnaTi>kHuxX kapTok Oe3 3BepHeHHs KiieHTa.

21.1.23.8. B mepion aii BOEHHOTO CTaHy Yy pa3i MopynIeHHs poOOTH CHCTEMH eIEeKTPOHHUX IutaTexkiB HBY y mraTtHOMY pesknmi, a
TaKOX B IHIIMX BHIAKaX, B IKMX BUKOHaHHs [LnatixHoi onepaii B mopsiiky, nepenbadenomy ¥ JIBO Ta JloroBopoM OaHKIBCEKOTO PaxyHKY,
HEMOXITMBO 3 He3aIeXHUX Bi baHky npuunH, BukonyBatH [InaTixHi iHcTpykuii Kiienra Ta MibxOGaHKiBebKi onepanii KitieHTa 3 BigXuiaeHHIM
Bix ymoB Y/IBO Ta JloroBopy 6aHKIBCEKOTO paxyHKY, ajie B IOPSAKY, Tepe0aueHoMy BHYTPIIIHIMYU JOKyMeHTaMu baHKy.

21.1.24. VY pasi niakawovenHs 10 CucreMu IHCTAHIIHHOr0 00C1yroByBaHHS:

21.1.24.1. BuxoHyBaTH NepioguyHi NepeBipkd BHKOHaHHSA KilieHTOM BHMOT oo 3axucTy iHdopmMarii Ta 30epiranHs 3aco0iB
3aXHCTY 1 IPUNUHATA 00CcIyroByBaHHS KirieHTOM 3 BHKOpHCTaHHAM CHCTEMH OHCTaHLIHHOTO OOCITYyroBYBaHHS B pa3i HEBUKOHAHHS HUM
BHAMOT O€3MeKH, B TOMY YHCI MpU3ymuHUTH Aoctyn KiienTta mo CucteMu QUCTaHLIHHOTO 0OCIYTOBYBaHHA Y pasi mopymeHHs abo cripodu
MOPYIIEHHS YMOB Oe3meku goctyiy 10 CHcTeMH IUCTaHLiHHOTO 00CITyrOBYBaHHS.

21.1.24.2.  Ilpmsynuuutu omepauii 3a Paxynkom Kiienta y Cucremi IUCTaHI[IHHOTO OOCITYroBYBaHHS BiJIIOBIJHO IO yMOB,
nependauyeHNX YNHHUM 3aKOHOAaBCTBOM Ykpainu, ¥ IBO Ta BHyTpilIHiMU JoKyMeHTamu baHky.

21.1.24.3. Biaxmountn Kiienta Bin CucTemu AnCTaHLifHOro 0OCIyroByBaHHS, SIKIIO KIlieHT j>kogHOrO pasy He 3miHCHUB
AsTopu3aitito a0 Astopu3aitito i [InatixHi onepariii y Cucremi AUCTaHIIHHOTO 00CITyrOBYBaHHS MPOTITOM OJHOTO POKY. baHK moBigomiise
KitienTa mpo Take BiAKIIOUEHHS HA BIACHUI BHOIp OMHHUM i3 coco0iB, 3a3HaueHux y 1m.2.7 Y ABO. Skmo npotsarom 30 KaJeHIapHUX THIB 3
nHs BimmpaBieHHs bankom moimomneHHs KiieHT He 3miificHMB ABtopu3amiro abo ABropuzamio i1 [Imarikay omepaunito y Cucremi
IUCTaHIIKHHOTO OOCIyroByBaHHS, baHK B OJHOCTOPOHHROMY MOpPSAKY po3puBae JloroBip B yacTuHi oO0ciayroByBaHHA CHcTeMH
JUCTAaHIIHHOTO 00CITYrOBYBaHHS.

21.1.24.4. BrnokyBaru noctyn 1o CucteMu TUCTaHIIHHOTO 00CIyroByBaHHs abo 10 Beix CHCTEM TUCTAaHIIHHOTO 00CITyroByBaHHS
y pasi Tpupa3zoBoro HeBipHOro BBoay Inentudikauiiiaux nanux Kmienra ta/abo mino3pu moxo Komnpomeraunii [nenTndikaniitnux nanux
Kuienrta Ta/abo y pasi migo3pu miofo Iaxpaichkux Aill BimHOCHO/3 Goky Kiienta ta/abo y pasi, sikmo Bci IlnmatikHi kaptku Kitienta
3a0J10KOBaHi Ta/abo mpu otpuManHi bankom iHdopmaiiii ipo Te, 1o KitieHT 3HUK 6e3BiCTH 32 0COONIMBUX 00CTaBUH a00 BU3HAHUI O€3BICHO
BificyTHIM TomIo. baHk 3anmmiae 3a cob010 MpaBo aBTOMaTUYHOTO Po3010KyBaHHS CHCTEMH JIUCTAHIIHHOTO 00CTyTrOByBaHHS 0€3 3BEpHEHHS
KiienTa.

21.1.24.5.  3pilicHroBaTH MoAepHi3alito CHCTEMH NUCTAHIIIHHOTO 0OCIyroByBaHHS Ta/a00 BIPOBAIPKYBATH il OUTBII JOCKOHAII
Bepcii, MPOBOAUTH NPO]ITAKTUYHI POOOTH, Y HHUX BUMAIKaX MPOBOIAMTHCS TUMYAcOBa (TPUBANICTh BU3HAYAETHCS BaHKOM caMoCTiHO)
3ynuHKa y po6oTi CHCTEMHU JUMCTaHI[IHHOr0 00CTyroByBaHHS.

21.1.24.6. BinmoButi B 00po6ui Enextponnnx moxymenrtiB KiieHTta i croBictuT Horo 3aco6amu CHCTEMH TUCTaHI[IHHOTO
obcimyroByBaHHss ab0 Tene(OHHUM MA3BIHKOM, SIKIIO € CYMHIBM B IX JIOCTOBIpHOCTI, OyxranTepchkiii abo TeXHIUHiI KOPEKTHOCTI,
BI/INOBIIHOCTI YNHHOMY 3aKOHOJABCTBY YKpaiHu.

21.1.2477. BigMOBUTH y BHUKOHaHHI EJNEKTPOHHOro JOKyMEHTa y THX BHIIAJIKaX, KOJM 3 YPaxyBaHHSIM 3MICTy KOHKPETHOTO
JIOKyMEHTa, MepejaHoro 3 BUKOpUCTaHHsIM CHCTeMH AUCTAHIIITHOTO 00CIyroByBaHHS, Il BUKOHaHHS [InaTixHoi omeparii BigmoBigHo 10
IiF0Y0ro 3aKOHOAABCTBa YKpaiHu Ta/abo ¥YJIBO BuMaraeThcs HagaHHS JOZATKOBHX JAOKYMEHTIB, Ilepefada sSIKUX B €IeKTPOHHOMY BHTIISIL
HEMOXKITHBA.
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21.1.24.8.  BinmoBurtu Kiienry y 3aificnenni IInaribkHoi onepanii, y ToMmy uucni B CHcTeMi JUCTaHIIHHOTO 0OCIyrOBYBaHHS, Y
BUIIa/IKy HEMOBHOTO (HeBipHOT0) 3a3HaueHHs KilieHTOM peKBi3uTiB [utst npoBeaeHHs [1naTikHOT onepallii, mopyLIeHHs CTPOKIB 11 IPOBEICHH,
HeBianosigHocTi [lnaTi>kHOi omepamii, 10 MPOBOAMTHCS, YHHHOMY 3aKOHOAABCTBY YKpaiHH Ta/ab0 BHYTpIIIHIM JOKyMeHTaM baHky,
odopmienns [InatixxHoi iHCcTpykuii Kimienra Ha 3xpilicnens [InatixHoi onepauii 3 mopyiuenHsmM ymoB YJIbO Ta yMHHOTO 3aKOHOJaBCTBA
VYkpaiHy, a TakoX y BUMaJKaxX HEIOCTAaTHOCTI KOWITIB Ha BianoBigHoMy Paxynky KnieHrta, y ToMy uucii Ajs cIuiaTH BUHAaropoau banky 3a
BUKOHaHHA [InmaTikHOI omepamii, IO NPOBOAWTECS, Ta y IHIIMX BHIAJIKAX, Meper0aueHHX YHMHHUM 3aKOHOJABCTBOM YKpaiHM Ta/abo
JloroBopom. VY pasi moBepHeHHs KomTiB Ha Paxynox KitieHTa 3 IpHYMHN HEBIpHOTO 3a3HaueHHs pekBi3uTiB KilieHTOM 171t epeka3y KOIITiB
KOMICIsI 3a mepeka3 He IoBepTaeThes. [Ipo moBepHeHHs Iuiatexxy bank mosimomiste Kiienra 3a momomororo CHcTeMu AMCTaHIIHHOTO
00CIIyTOBYBaHHSI.

21.1.24.9.  Binmosmuaru Kiienty B o6ciayroByBansi Paxynky B CucTeMi AUCTaHIIHHOTO 0OCIYroByBaHHs y BUIIAIKaX MOPYILCHHS
HUM CBOiX 3000B’a3aHb 3a nuM Y /JIBO Ta B iHIMX BUnagkax, nependadeHnx YHUHHUM 3aKOHOJABCTBOM Y KpaiHu.

21.1.24.10. OOmexutn BHKOHaHHA MurteBoro nepekasy HBY, 30kpema y 3B’s3Ky i3 HEoOXigHICTIO BUKOHAHHA bankom BHMOT
(iHaHCOBOTO MOHITOPUHTY, BAKOHAHHSIM CaHKII/l iHO3eMHHUX JiepkaB ab0o MiKAEpKaBHUX 00’ €JHaHb, 800 MDKHAPOAHHUX OpraHizaiiii Ta/abo
CaHKIIH BiNOBiHO 10 3akoHy Ykpainu “TIpo caHkmii”, y 3B’s13Ky i3 IpoBeneHHsIM baHKOM TeXHOIOTIYHUX POOIT 3 00CIYrOBYBaHHS CHCTEM
Bbanky, Tomo.

21.2. BAHK 30BOB’SI3AHUM:

21.2.1. HapnaBatu xoHcynbranii KiienTy mono nopsiaky HalaHHs baHKIBCHKHX MOCITYT.

21.2.2. 36epiratu OaHKIBChKY TAEMHHIIO Ta TAEMHHUIIO (PiHAHCOBOI MOCIYTHM CTOCOBHO iH(opMmauii Ta IlnatixHux omepariit
KitienTa BiAmOBiZHO 1O BUMOT YHHHOTO 3aKOHOAABCTBA Y KpaiHu, 30kpeMa 3akoHy Ykpainu «IIpo OaHku 1 6aHKIBCHKY IiSNIBHICTE» Ta 3aKOHY
VYxpainn «IIpo ¢inancoBi mocayru Ta (iHaHCOBI KOMMaHi». BaHKIBChKOIO TaeMHUIICIO € iH(opMamis Ta BiJOMOCTI, 3a3Ha4eHi B 3aKOHI
Vxpaian «[Ipo 6aHku i GaHKIBCBKY AisUTbHICTBY». [H(pOpMami€ro, IO CTAHOBUTH TAEMHHUINIO (hiHAHCOBOI MOCIYTH, € iHpOpMallis, BKa3aHa B
3akoHi Ykpainu «[Ipo ¢inaHcoBi mocayru Ta GiHaHCOBI KOMIAHIT».

21.2.3. TloBimomuaTi mpo 3MIiHM CBOiX peKBi3UTIB mporsroM 10 PoGounx OHIB 3 MOMEHTY 3MiHH IUIIXOM HalpaBJICHHS
BiJITIOBITHUX MOBIIOMJICHb Y MUCHMOBOMY BHIUISAI a00 3a IOMOMOTO¥0 iH(pOopMaIiii, po3mimenoi y CHCTeMi TUCTaHIIHHOTO 00CITyrOBYBaHHS.

21.2.4. Y pasi opopmiienns Kpeaury:

21.2.4.1. 3abesneuntn KiieHTa KOHCYJIBTATUBHHMH IIOCIYIaMH 3 NUTaHb BUKOHaHHSA KpeaWTHOro IOroBOopy Ta HauaTh B
MUCBMOBIH opmi iHPOpMAIIiFO PO MOTOYHUE po3Mip Horo 3aboproBaHocTi, po3mip cymu Kpenury, moBepHyToi baHKy, HagaTu BUIKCKY 3
Paxynky/PaxyHkiB (3a IX HasJBHOCTI) IIOJI0 MOTAIIEHHS 3a00proBaHOCTI, 30KpeMa iHpopMaIliro mpo miaTexi 3a Kpeguraum 1oroBopom, ski
CIUTaveHi, SIKi HAJISKUTh CIUIATUTH, aTH CIUIaTH ab0 Iepio I y Jaci Ta yMOBH CIIATH TAKUX CYM (32 MOXKJIMBOCTI 3a3HAUEHHS TAaKHX YMOB Y
Bunucui 3 Paxynky). bank 3000B’13yeThcst HalaBaTH 3a3Ha4eHy B I[bOMY IIYHKTI iH()opMaito 6€30IUIaTHO Y BiIIOBib HAa IIMCHMOBUIT 3aIIUT
Kiienra, mpotsirom 3 Po6ounx qHIB 3 IaTH OTPUMaHHS TAKOTO 3alMTY, ajie He JacTillle OHOTo pa3y Ha Micsiib. HamanHs Takoit iHpopmarii
JPYTHi Ta KOXKHUI HACTYITHUH pa3 MPOTAroM KaJIeHAApPHOT0 MICSIl MOYKIIMBE BUKIIIOYHO 32 YMOBH cIutaT KitieHToM KoMicii, BcTaHOBIIEHOT
Tapudamu ad6o JJoroBopom.

21.2.5. Y pasi po3mimenns Briaany:

21.2.5.1. Bigkputu Knienty Bxinagauii paxyHOK Ta 3apaxyBaTd Ha HbOTO cyMy Bxiamy Ta cymu noBKIafgeHHs (y pasi, AKIIO 1e
nepeadadyeHo ymoBaMu Bkianmy) y po3Mipi Ta Ha yMOBax, BCTaHOBJIEHHX JIoroBOpoM OaHKIBCBKOTO BKJIQAY, YMOBAMHU 3aly4eHHS
OaHKIBChKUX BKIaAiB Ta Y 1BO.

21.2.5.2. CnnauyBartu Kiienty npouentu 3a Bkiagom, moBepuytn Kitienty cymy Briany y nopsaxy ta Ha yMOBax, BCTAaHOBJIGHHX
JloroBopoM 0aHKIBCHKOTO BKIIaIy, YMOBaMH 3aTydeHHs OaHKIBChKHX BkiamiB Ta Y BO.

21.2.5.3. Hapatu KnieHTy IOKYMEHT, 10 HiITBEpKye BHeceHHs1 cymu Bruany Kiienrom Ha Briaguuit paxyHOK BiANOBIZHO 10
yMoB JloroBopy 6aHkiBceKoro BKiIany (y pasi opopmienus poro JJorosopy y Bigninensi).

21.2.5.4. Tloepuytu Kiienty Bxirag Ha BuMory abo HOTo YaCTHHY Ta CIDIATUTH CyMY HapaxOBaHUX MPOIEHTIB 3TiIHO 3 YMOBaMHU
3aydeHHs OaHKIBCHKUX BKJIAMIB (IEMO3UTIB) Y NeHb nogaHHs KimienToMm y baHk BinnmoBigHOT 3asBM 3 BpaxyBaHHAM iHIIKUX NonoxkeHb Y IBO.

21.2.6. ¥ pasi Binkpurts [loTounoro paxyuky/Ilorounoro paxynky 3 EII3

21.2.6.1. YV mopsaky, nependauenomy JloroBopom OaHKiBChKOTO paxyHky Ta YJBO, Bimkputu Kiienty IloTounuii paxyHOK,
Bunyctuty [naTikHy KapTKy 10 HbOTO (3a yMOBH 3amoBiieHHs ii KitientoMm) Ta o6¢cimyroByBatr [loTouHHi paxyHOK, BukoHyBatu IlnatixHi
onepauii 3a [ToTouHnM paxyHKoM BianosiaHo 10 ymoB Y/IBO, JloroBopy 6aHKIBCBKOTO paxyHKY, Tapr(iB Ta BUMOT YHHHOTO 3aKOHO/IaBCTBA
VYkpaiHu.

21.2.6.2. HanaBaru xoHcynbranii Kitientam mono BukoHaHHs yMoB J[oroBopy GaHKIBCHKOTO PaxyHKY, HOPSAKY BUKOPHUCTAHHS
[InaTi>xxHUX KapTOK Ta 3acTocyBaHHs Tapudis banky.

21.2.6.3. Bwupartu KiienTy noBigky npo 3akputTs PaxyHKy y AeHb 3akpHTTS [I0TOYHOTO paxyHKY Ha HOro BUMOTY.

21.2.6.4. 3amuceMoBOIO 3a51B0t0 KitieHTa mpoBecTr po3ciiayBaHHs 3a ciipHoto [InaTikHor0 oneparieio 3a yMoBH crutatu KirieHToMm
KOMIiCifHOT BHHArOpO/IH 3a iHIIIFOBaHHS MPOIIEAYPH PO3CIiyBaHHS (BUCTABICHHS TUIATEXKY IIOBEPHEHHS, 3aITUTY MIEPBUHHNX JOKYMEHTIB 32
omnepariero) 3rigHo 3 Tapudamu banky 10 movyatky posciigyBaHHs. Y pa3i HEOOXiJHOCTI MPOBEACHHS JOAATKOBHX €TalliB PO3CIidyBaHHS
(3amuT NEepBUHHUX JOKYMEHTIB Tom10) bank 37ilicHIoe iX nuie 3a 3rogoro KiienTa micns oratu KitieHToOM BiAmoBiAHOT KOMicii 3a moganbIie
HPOBENICHHs PO3CiiayBaHHs. baHK Mae mpaBo MPUINMHUTH PO3CIiAyBaHHS 3a wLiclo [lnaTikHOIO omepariielo Ha Oyab-sSKOMY eTami y pasi
Hecriath  KitieHTom  kowmiciiiHoi BuHaropoan banky. TepmiH Ta HOpPSAOK MPOBEISHHS PO3CIiAyBaHHS BH3HAYAIOTBCS UYHUHHUM
3aKOHOJIABCTBOM Ykpainu Ta npasminamu MIIC. /laToro mo9aTKy po3ciligyBaHHS BBR)KA€ThCS JaTa OTPUMAaHHS BifmoBigHoi 3asBu Kiienrta
Banxom. JlaToro 3aBepuIeHHS pO3CIiJyBaHHS BBa)KA€ThCS J1aTa 3apaxyBaHHs CyMH 3a cripHoto [TnarixHoio oneparieio Ha Paxynox Kiienra
a00 HagaHHs MUCEMOBOT BinnoBiai bankom KiieHTy, a00 HajaHHS IEPBUHHUX JOKYMEHTIB 3a CIipHOIO [1MaTixHOO omepariero.

21.2.6.5. Hanmasaru Kiienty indopmariio, mependadeHy 3aKkOHOTaBCTBOM Y kpainu, mpo [lnaTixHy onepaiio, BUKoHaHY 3 PaxyHky
abo Ha Paxynok (B Tomy umcini npo [Tnatixay onepariro, Bukonany uepe3 CEIl HBY), nusixom BiamoeigHoro inpopmysanus B Cuctemi
JUCTaHIIHHOTO 00CTyroByBaHHsI (32 HasBHOCTI TEXHIYHOI MOJIMBOCTI) ab0 y Bumuci 3a Paxynkom Kitienta, sika, Ha poscyn Kiienra, moxe
Oytn otpuMana KiientoM Ha Ge301u1aTHii OCHOBI BinoBifHO 10 ymMoB 11.4.7.19 YJIBO a6o BianosiaHo mo ymoB m.21.3.5.3 YIBO.

21.2.7. Y pasi ninkmovenns Kiienra 1o CucremMu qucTaHuiliHOro 06¢/J1yroByBaHHs:

21.2.7.1. O6cayrosyBatu KiienTta 3a momomororo CucCTeMH IHCTaHIIHHOTO oOciyroByBaHHS BiamoBigHo mo YBO, iHmmx
JIOTOBOpIB, MmO ykiazeHi Mbk CTopoHaMu Ta mepenbadaroTh HaJaHHS IMOCITyr/cepBiciB y CHcTeMi ANMCTaHIIIHOTO OOCIYroBYBaHHS, Ta
YHHHOIO 3aKOHOJABCTBA Y KpaiHU.
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21.2.7.2. VY Bunanky 3MiHHM yMOB Ta TIOPSAKY 3AiHCHEHHS onepaniit y CucTeMi JUCTaHIIHHOTO 00CIyroByBaHHS HE IMi3HIIIE HiK
3a 10 Pobounx AHIB 10 HAOYTTs YMHHOCTI HOBUX MPaBUII CIOBICTUTH mpo 1e KitieHTa MuisixoM po3MillleHHs BiAMOBIHOTO MOBiIOMJICHHS Y
CucTeMi AUCTaHIIMHOTO 0OCIYroBYBaHHA a00 y iHIIKI He 3a00pOHEHNH YHHHUM 3aKOHOAABCTBOM Y KpaiHu crocil.

21.2.7.3. [Ipu 3BeprenHi Kitienta y bank 3 kionotaHHAM mpo 6710KyBaHHS 10cTyITy 10 CHCTEMH AUCTAHIIIHHOTO 00CIIyTOBYBaHHS
OsiokyBaTH HocTym A0 CHCTeMHU IUCTAHIIIHHOTO 0OCIYrOBYBaHHA HE Mi3HiIIe, HiX NPpOTAroM 30 XBUJIMH MiCNs 3BEPHEHHS.
21.2.7.4. [Mix gac Buxkopucranns CucTeMH AWCTaHIiiHOTO oOciyroByBaHHs KiieHToM apxiByBaTth Ta 306epiratu EmexrponHi

JOKYMEHTH, L0 BianpasieHi Kili€HTOM, MpoTsSroM 5 pokiB mmicis mpUmuHEHHs KopucTyBaHHs KiienTroM CHCTEMOIO IHCTaHIiHHOrO
00CIIyTOByBaHHSI.

21.3. KJII€EHT MAE€ ITPABO:

21.3.1. OtpumyBatu baHKkiBCchKi OCTYTH Ha MifCTaBi BiANOBiAHUX JlOrOBOPIB, YKiIaAeHUX 3 baHKoM.

21.3.2. 3Bepratuck 1o Konrakr-ienTpy banky 3 nutanp HafaHHA baHKIBCHKHX MOCTYT, B TOMY YHCII IIOJI0 BiIMOBU BiJ OTPUMaHHS
BUKJIMKIB Ta MTOBiJOMIIEHbB, 3T0J]a HAa OTPUMAaHHA SKUX HaJgaHa BixnosigHo 1o 1. 18.9 Y/IBO.

21.3.3. ¥ pasi orpumanns Kpeaury:

21.3.3.1. IInceMoBo 3BepHyTHCS 10 baHKy 3 BUMOTrOIO Ha/laTH akTyaidbHUH ['padik miaTexis.

21.3.3.2. JoctpokoBo moramaTtu KpeauT B OyIb-sIKMH Yac ITOBHICTIO a0 YacTKOBO, y TOMY YHCII IUITXOM 30UIBIIEHHS CyMH
NepioANYHIX TUIATEXKIB Y HOPSAKY, BU3HaueHOMY Kpexutnum moroopom ta Y IBO.

21.3.3.3.  HoctpokoBo posipBati KpeauTHuil NOTroBip, mpu LBOMY MONEPEAHBO IOBHICTIO MOBEPHYTH OTpuMaHuid Kpenut,
CIUIATUTH MPOLICHTH 3a KopHcTyBaHHA Kpenurom, koMicii, iHIIy 3a00proBaHicTs 3a KpemuTHUM J0roBOpoM.

21.3.3.4.  Otpumysatu Big banky iH$opmanito npo noTouHui po3mip 3aboprosanocti Kiienra, po3mip cymu Kpenury, mosepHyToi
Banky, orpumyBati BUIUCKY 3 PaxyHky/PaxyHKiB (3a X HassBHOCTI) II0J0 HOTaIEHHs 3a00pProBaHOCTI, 30KpeMa iH(OopMaILio Mpo IIaTexi
3a KpenurHuM noroBopoM, sIKi CIUIaueHi, sKi HaJIeKUTh CIUIATUTH, IaTH cIlaTH. baHk Hanmae taky iHpopmauito Kiienty Ha #ioro Bumory
0e30II1aTHO, ajie He JacTillle OHOTO pa3dy Ha Micsub. KilieHT Mae mpaBo oTpUMaTH Taky iH(GOpMAIilo Ipyruil Ta KOKHHUI HACTYIHUH pa3
MIPOTATOM KaJeHIapHOTO MiCsIsI BUKIIOYHO 3a YMOBH ciuiatu KiienTom kowmicii, BectanosieHoi Tapudamu a6o [loroBopom.

21.3.4. Y pasi po3mimenns Braany:

21.3.4.1. VYV nopsazaky, BusHadyeHOMY [loroBopoM OaHKIBCHKOTO BKJIQAy, YMOBaMH 3aIydeHHs OaHKIBCHKHX BKiamiB ta YBO,
oTpuMmatH Bxiazx Ta HapaxoBaHi Ha HHOTO NPOIEHTH.

21.3.4.2. BumaraTtu 1ocTpokoBoro moBepHeHHs Bkiany Ta HapaxOBaHHX Ha HBOTO MPOIICHTIB, SKIIO Take MPaBo MepeadadyeHo
BigmoBigHuUM JloroBopom GaHkiBcbkoro Bkiany Ta ¥ /b0, 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHH.
21.3.4.3. OTpuMyBaty iHpOpMaLiIO II00 CYMH HapaxOBaHUX MPOLIEHTIB Ha Bkiax y BUrIsAi BUITHCKY 3 BKiIagHOTO paxyHKy, y

TOMY 4YHCIi 32 JoroMororo CHCTeMH ANCTaHIIHHOTO 0OCIYrOBYBaHHS.

21.3.5. Y pasi Binkpurrs Ilorounoro Paxynky/Ilorounoro paxyuky 3 EII3:

21.3.5.1. BinmpHO po3mopsypkaThcs komrTaMu Ha PaxyHky/PaxyHkax B Mekax HasBHOTO 3aJMIIKY, 3 ypaxyBaHHAIM OOMEKEHb,
BCTaHOBJICHUX YHHHHUM 3aKOHOJABCTBOM Y KpaiHH I paXyHKiB BiAIIOBITHOTO BUY, a TAKOK YMOB JloroBopy 6aHKiBChKOTO paxyHKy, ¥ ABO
ta Tapuois.

21.3.5.2.  VYmoBHOBaxyBaTH y HOPSIKY, IHepeadaueHOMY YMHHHMM 3aKOHOJABCTBOM YKpaiHH, TpeTiX oci® po3mopsmKaTuch
Paxynkamu.

21.3.5.3. Otpumysaru indopmaito 3a PaxyHkamu, y ToMy 9HcIi i3 BUKOpHCTaHHAM CHCTEMHU TUCTAaHIIHHOTO 0OCIyrOBYBaHHS Ta
IHIIMX CHCTEM JMCTaHLiHHOro 00CIyroByBaHHs (B TOMY YMCIIi CaMOCTiifHO (opMyBaTH BUNUCKH 3a PaxyHkoMm B CucTeMi IUCTaHIIHOTO
00CIIyrOByBaHH).

21.3.5.4. OrpumyBaTH iHIII JOJATKOBI Ta CYNpPOBIIHI NOCIyTH, nepeabayeHi JloroBopom GaHkiBcbkoro paxyHky ta Y /BO.

21.3.5.5. Ockapxutn O0ynp-sKy [Lnatixny omnepaiito 3a Paxynkom Bripomorx 30 KaleHaapHUX IHIB 3 naT 3aidcHenHs [naTixHoi
ormeparii, o MiUIATae OCKapKEHHIO, ajle He Mi3Hile KiHIA MICSIs, HACTYITHOTO 3a MicsleM mpoBeneHHs [lmaTixHOI omeparii, IUIIXoM
HajaHHA 10 baHKy MUCEMOBOT 3asBH 3 JOJaHHAM HEOOXiTHHX ITiATBEPIKYIOUMX NOKYMEHTIB (KOMii YeKiB, paxyHKiB, 3aMOBJICHb TOIIO).
Honamemi aii momo Takoi [InaTixkHi omepartii MpoBOAATHCS BiAMOBITHO 10 BHYTPIIIHIX JOKYMEHTiB baHKy, YMHHOTO 3aKOHOIAaBCTBa Y KpaiHu
ta npaBuit MIIC. Skmo KiieHt He ockapxuB [InaTixkHy ornepaliro y mopsaKy, 0 BKa3aHUH y bOMY IYHKTI, TO BBaXaeTbcs, Mo KiieHT
3rozeH 3 ycima IlnarixHuME omepanismu 3a PaxyHkoM, 1o BKa3aHi y BHUITHCLI, Ta He Mae npeTeHsii 1o bauky, y Tomy 4wmcini y pasi He
orpumanHs KiieHToM (3 BiacHoi iHiniaTuBM) BUNMCKH 3a PaxyHkom 1o 10 4yncna micsst, HACTYITHOTO 3a 3BiTHIM.

21.3.5.6. 3a NMHCHMOBOIO 3asBOIO OfepXKyBaTH y baHKy 3acBimueHi Komii JOKYMEHTIB, IIO MiATBEPUKYIOTh NMPaBHIBHICTH
CIHCaHHs KOWTIiB 3 PaxyHKy, y BUIIaJIKy BUHUKHEHHS Cynepedok 3 iHmmmu yaacHukamu MIIC a6o iHIIMX CIipHUX NUTaHB.

21.3.5.7. [Tix cBoro MOBHY BiAMoOBinaneHICTH qOpyunTH banky Bumauy JlomaTkoBux KapTok no PaxyHKy Ha iM’s 0ci0, BKazaHHX
y 3asBi Kimienra. YmoBu Y/IBO B wacTusi BukoprcTanHs KapTok MOMMPIOIOTECS HA YCiX OCi0, I SKUX BUITYIIeHi J{01aTKOBI KapTKH.

21.3.5.8. [1ix cBOIO MOBHY BiAMOBINANBHICTH BIIMOBUTHCS BiJ BcTaHOBICHHs OmepariifHuX JiMiTiB BUKOpHCcTaHHS [ImaTiXHUX
KapTOK Ha TIeBHUI Niepio]] yi Ha TepMiH Iii [1matiHo1 KapTKH.

21.3.5.9. 3MiHUTH BcTaHOBNIeHM# bankom Onepariiii JiMiTH Ta/abo 0OMeKEeHHsI, OKPiM IPaHUYHHX JIIMITiB 3 OTPHMaHHS TOTIBKH

a0o iHIIMX omepariii, KO Taki nependaueHo 3aKOHOJABCTBOM Y KpaiHH.

21.3.5.10.  3BepHytucs no banky 3 metoro 3HATTS O3HakK «CIusuuil paxyHoK» 3a [IoTOUHMM paxyHKOM IIISIXOM:

- 3BepHeHHs 10 Bimminenns banky, abo

- 3BepHeHH: 70 Konrakr-nieHTpy banky 3 OcHOBHOrO HOMEpa, abo

- iHIIiFOBaHHS 3HATTS BianoBigHoi O3Haku «CIuIsuuii paxyHOK» caMocTiifHo y CucTeMi JUCTaHLiHHOTO 00CTyroByBaHHs.

21.3.6. Y pasi nigkaro4yeHns 10 CucreMn IMCTaHIIIHOTO 00C/IyrOBYBaHHS:

21.3.6.1. KopucryBaTuch noBHUM KOMILIEKCOM mociiyr CHCTeMH JTUCTAHLIHHOTO O0OCIYroBYBaHHS Ha yMOBaXx, IependadeHux
M Y/JBO, BigmoBigauM JloroBopoM, 3a SIKMM HAMAIOThCA HOCTyru/cepBicu y CucreMi AUCTAHIIHHOTO OOCIYrOBYBaHHS, T4 YHHHHM
3aKOHOJABCTBOM YKpaiHi.

21.3.6.2. CamocriitHo BigkmounTn/BrmounTn mnepeBipky CVC2/CVV2 y Cuctemi aucTaHmitHOrOo 0OCIyroByBaHHSA 3
MOJKJIMBICTIO BUOOPY CTPOKY BiIKITFOUCHHS Ha HACTYIHHHI CTPOK: TIOTOYHY A00Y, 0 OJHOTO MIiCAIs, 0 KiHISA CTpoKy mii KapTku.

21.3.6.3. 3Bepuytuch 10 banky st po30noxkyBanHs CHCTeMH JANCTaHIIHHOIO 0OCIYrOByBaHHS IIUISIXOM 31HCHEHHS J3BiHKA 10
KonTtakt-11enTpy 3 OCcHOBHOTO HOMEpa abo 0coOHCTOro 3BepHeHHs 10 Bimninenns banky abo ouikyBaTH, MOKH CIUTUBE BCTAHOBJICHHH Yac
OJIOKyBaHHS (32 YMOBH TEXHOJIOTTYHOTO HAJAIITYBaHHs:).
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21.4. KJIIEHT 3060B’SI3AHUM:

21.4.1. HapnaBaTtu mepenbadeHi 3aKOHOIaBCTBOM YKpaiHHU BiIOMOCTI, 110 BUTpeOye BaHk 3 METOI0 BUKOHAHHS BUMOT YMHHOTO
3aKOHOJABCTBAa YKpaiHW, B TOMY YHCII IO PETYIIO€ BIAHOCHHH y cdepi 3amobiraHHs Jeramizauii (BiIMHBaHHIO) JOXOMIB, OAEp>KaHUX
3JI0YMHHUM LULIXOM, Oy[Ib-iKy iH}popMaIlifo Ta JOKyMeHTH, HeoOXiaHi 1 3aificHenns HanesxxHoi mepeBipku KiienTta (B TOMy 4mcii uist
BU3HAUEHHS HASBHOCTI/BiAcyTHocTi y KilieHTa 3B’S3KiB 13 JepkaBolo, IO 3AiCHIOE 30poiiHy arpecito mpotu Ykpainm), HamexHoi
KOMIUIEKCHOI ITepeBipKH PaxyHKiB, 3’sCyBaHHS CyTi Ta MeTH (hiHAaHCOBHX OIepaliid, (hiHaHCOBOTO CTaHy, BITOMOCTEH IIOAO 3MiHCHEHHS
[TnarixHUX omepamiii 3a PaxyHkamu, a TakoxK JOKYMEHTH, HeoOXiaHi Ul TpUHHATTS bankoM pimenns mono HaxanHs Kimienty Kpenury.

21.4.2. [Mix wac HamaHHSA TOKYMEHTIB, iH(opMmarii abo opopmiieHHS Oyab-SKHX JTOKYMEHTIB 3 baHKOM 3a3HaYWTH BHKIIOYHO
JIOCTOBIPHI JIaHi Ta BIZIOMOCTI, III0 CTOCYIOTBCS HOTO MEPCOHATBHUX JIaHMX, & TAKOXK JaHI Ta BIOMOCTI, O CTOCYIOTHCS a00 TOB’sI3aHi 3
omepaLisaMH, 1o 3iiicHIOI0Thes KitieHToM, Ta oCyT, 1m0 HagaThea KimieHty.

21.4.2.1. VY pa3si 3akiH4eHHs CTPOKY Aii JOKYMEHTIB, Ha MiJcTaBi skux Oyna mpoBeaeHa [neHtudikaris Ta Bepudikamis Kiienra,
abo indopmaltii, Ha migcTasi sikoi Oya 3aiiicHena Hanexuna nepesipka Kiienra (BiZoMocTi mpo MicIie MpoKUBaHHs abo Miclie nepeOyBaHHs),
Hazatu banky npotsarom 30 PoGounx AHIB i3 AHSA HaCTaHHS BiAMOBIAHOI MOIl OHOBICHUH TAKET JOKYMEHTIB.

21.4.3. VY BuIIAJIKy 3MiHU MEPCOHANBLHUX NaHWX KirieHTa, 1mo Oynu HamaHi Juid mpoBelcHHS IneHTHdikamii, 30kpeMa TaHUX
JIOKyMEHTa, IO MOCBiI4ye 0co0y, aJpecH MOCTIHHOro MicIil NPOKMBaHHS/PeeCTpanii, anpecy sl OTPHIMaHHS KOPECIIOHSHIII1, HOMepiB
TenedoHiB, eIeKTPOHHOI ajpecH, BTpaTd abo 3MiHM IMOCTIHHOTO MicIl NpaIeBIAMITYBaHHS Ta 3MiHH IHIIMX BiJOMOCTEH, IO MOXYTb
HETaTHBHO BIUIMBAaTH Ha BHKOHaHHS KiieHTOM 3000B’s13aHb 3a Kpenuranm moroBopom, — npotsiroM 10 Pobounx mHIB 3 naTH BUHUKHEHHS
TakuXx 3MiH (a0o B iHIIUH cTpoK, nependadenuit YIBO), ane He mi3Hime gHs yeproBoro BiasinauHsa Kiientom banky inpopmyBatu bank y
MUCbMOBIH (OpMi PO BHECEHHS TaKHUX 3MiH 3 HaJaHHAM MIATBEPIKYIOUNX TOKYMEHTIB (y pasi HeoOximHocTi). baHk Mae mpaBo y BUIagKy
HeHamaHHs KiienToMm iH(opMmamii mpo Taki 3MiHM pO3paxOBYBaTH Ha aKTyalbHICTh JaHuX mpo KiieHTa Ta He Hece BiAMOBITaIbHOCTI 3a
HAcTaHHA OyIb-KWX HEraTHBHUX HACIHIAKIB, SIKIIO L€ HE BIAMOBiga€ MIMCHOCTI, BKIIOYAIOYH, ¢ HE OOMEXKYIOUNCHh MM, HEOTPHMAaHHS
KiienToMm Oyab-KHX MOBiOMIICHB BiJl baHKy TOTIII0.

21.4.4. ITpu 3mini OcHoBHOTO HOMepa/J]0JaTKOBOrO HOMEpa Telne(oHy 3aBYacHO a00 y HAaHKOPOTIINH TepMiH 3BEPHYTHCS 110
Bingninennst banky a6o y KoHTakT-1ieHTp Ta moBimomMuTH Impo iforo/ix 3miHy. Ilicis mpoBenenHs bankom 3miHm OCHOBHOrO HOMepa 3a
ininiaruBoro Kiienra/IIpencrapuuka Kinienta bank Hanpagisie Kiienty TekcToBe NOBIZIOMIICHHS Ha HOMEp TeneoHy, SKuii OYB MONEPEIHEO
BCTaHOBNEHHH K OCHOBHHUII HOMEp Ta Ha HOBHI HOMEp, IO BCTAaHOBIICHO, sk OCHOBHHI HOMep. Y pasi He3roau 3i 3MiHOI0 OCHOBHOTO
HOMepa, KiTieHT moBHHEH SKHAHIIBU/ALIE MOBIIOMUTH Ipo Iie bank nurixom 3BepHeHHS 10 KoHTakT-meHTpY ab0o ocobucTo no Bimminenns
Banky. B inmomy Bunaaky baHk He Hece BiAMOBINAIBHOCTI 32 HEKOPEKTHE HaJJaHHS ITOCITYTH.

21.4.5. HapmaBatu moxymentu abo iHgopmarito 3rigao 3 Bumoramu FATCA, a TakoX Ti, IO CTOCYIOThCS HOTO MOAATKOBOTO
cTarycy, Ta y pasi HabyTTs cTarycy mogarkoBoro pesuaeHTa CLIA HanaBatu 1o banky miATBepIKyr0Ui TOKYMEHTH.
21.4.6. Ipotsrom 30 kaneHAapPHUX AHIB MHCHMOBO MOBiIOMUTH baHKy IIpo 3MiHY CBOTO CTaTyCy MOJaTKOBOTO PE3UACHTCTBA IS

et 3aranpHoro cranmapty 3BiTHOCTI CRS Ta/abo cBoro crarycy mns mineid FATCA ta/a6o mpo 3MiHY BiANOBITHOTO CTaTyCcy CBOTO
MIPEe/ICTaBHHKA.

21.4.7. [potsrom 30 kaneHIapHUX AHIB 3 AHSA OTPUMAHHS 3alUTY HaAaTH baHKy MmoscHeHHS Ta iH(opMairo, SKIIO y BUIIaIKaX,
BusHaueHHX FATCA Tta/a6o 3arampaum cranmaptoM 3BiTHOCTI CRS, mix wac abo micns 3actocyBaHHs mpouenyp HamexHol koMIieKCHOT
nepeBipkn baHk ni3HaeThcs a00 MaTuMe MiICTaBU BBaXKATH (MaTHME Mig03py), o PaXyHOK HaJleKUTh A0 MiA3BITHUX, alle moA0 PaxyHKy
KrienTom nogano indopmanito ctocoBHO cebe Ta/abo CTOCOBHO CBOTO NMpECTaBHUKA Ta/ab0 TOKYMEHTH, SIKi BKa3yIOTh Ha Te, M0 PaxyHox
HE € MIA3BITHUM.

21.4.8. Hanexxnum umHOM orutauyBatd nociayrd banky srimHo 3 Tapudamu Banky, mo nifoTh Ha AeHb HaJaHHS Takoi
MOCIIYTH/TIPOBEJICHHS oTepallii, Ta/abo 3riHO 3 YMOBaMH BiMOBIIHOTO yKIaaeHOTo JloroBopy.
21.4.9. CamocTiitHO BiJCIiJKOBYBATH Ta 3HaHOMHTHCH 3i 3MiHamu 10 Y JIBO, Tapudis ta YMOB 3anydeHHs 6aHKIBCbKHX BKJIAIIB,

onpuIToaHeHUX bankoM y mopsky, BusHaueHomy 1um Y JIBO. 3 11iero MeToro 3 iHTepBaiaMu He Oinbiie 5 (1’ sTH) KaneHaapaux auiB Kiient
3000B’s13yeThes BiaBiAyBaTH OdiniiHmiA caiiT baHKy, mepeBipsATH NOMITOBY Ta/ab0 €1eKTPOHHY KOPECIIOHICHIIO. Y BUITAAKY HEAOTPUMAHHS
KiierToM miporo 060B’s3ky KimieHT He MOke IMOCHIaTHCS Ha CBOIO HeoOi3HaHIcTh 13 3MiHaMu B Y /IBO, y Tomy uncini y Tapudax, YmoBax
3amydeHHs OaHKIBCHKHX BKJIAJIB (IEMO3UTIB), AK IIACTABY JUIS 3BUIFHEHHS BiJ CBOIX 3000B’s3aHb 3a Oyab-1kuM J[0rOBOpOM, YKIIQJIEHUM 3
Bankom B pamkax Y IBO.

21.4.10. BiamoBimHo no Bumor [lomaTkoBoro kojekcy Ykpainu KiieHT 3000B’s3yeThesi MOBiZOMUTH baHK mpo CBiit cratyc
¢izuuHOl ocoOM-mianpueMIt abo 0cobu, sika MPOBAAUTh He3alekKHy HpodeciiiHy misbHiCTh. HenoBimomieHHst ¢isnyHuUMHU ocobamMu —
MANPUEMISIMH Ta 0C00aMH, sIKi IPOBOJATH He3aJIeXKHY NpodeciiiHy isIbHICTB, PO CBil cTaTyc baHKy npH BiAKPHUTTI OyIb-IKOTO paxyHKY
TATHE 3a c000I0 HaKIaaeHHs mTpady 3 00Ky KOHTPOIIIOIOYHX OPTaHiB y po3Mipi, nepeadadyeHOMy YHHHHUM 3aKOHOJaBCTBOM Y KpaiHH.

21.4.11. VYV BuUmaaky AOCTPOKOBOTO MPHUIMHEHHS Aii 1oBipeHocTi, BunaHoi Kimientom IlpencraBHuky, mo Oyna Hagana 10 banky,
KitienT 30008’ 13201 TOBiZOMHUTH baHK po MPUIIMHEHHS J1ii TOBIPEHOCTI IUITXOM 3BEpHEHHS 10 BimnineHHs baHky 3 BiIOBIIHOIO 3a5BOIO,
SIKIIO THINUH CTIOci0 MOBiIOMIIEHHS PO CKacyBaHHS (NMIPUIMHEHHS Aii) TOBipeHOCTI mpsiMo He mependadenuit Y /bO abo JJoroBopom mpo
HamaHHA bankiBcekoi mocmyru. Jlo momenTy moBimomuieHHs Kitientom BaHky mpo mocTpokoBe NpWIHMHEHHS [ii JoBipeHocTi baHk
3BUIBHSIETHCS Bijl OYAb-sIKOT BiAMOBIAANBHOCTI 32 HETATHBHI HACHIIKH, 110 MOXKYTh BUHHKHYTH Y 3B’sI3KY 3 ii HE3aKOHHHUM BHKOPHCTaHHSIM
[TpencraBHUKOM.

21.4.12. BimukonyBati baHKy yci JOKyMEHTaJIbHO MiATBEp/PKEHI 30MTKM Ta BHUTpATH, L0 NOHeceHi baHkoMm y 3B'3Ky 3
nopyireHHsM KitieHToM HOpM 3aKOHOIAaBCTBA 3 IPUHIUIIOM eKCTPATEPUTOPIaIbHOCTI.

21.4.13. Y pa3i opopmienns Kpenury:

21.4.13.1.  BuxopucroByBatu Kpenut Ha 11i1ti, 3a3Ha4eHi y BianoBiqaoMmy KpeaurHoMmy moroBopi.

21.4.13.2. HanexHHMM YMHOM TOBEpHYTH KpeauT, Ta CIUTaTHTH MPOLIEHTH 3a KOpHCTyBaHHs Kpemutom, Komicii Ta iHII miaTexi
BiATIOBiHO 10 yMOB KpenurHoro norosopy.

21.4.13.3.  Ha Bumory Banky nporsirom 30 kaneHIapHUX IHIB HaAaTH HEOOXiHY iH(pOpMaIio Ta JOKYMEHTH JUlsl IepeBipKH Horo
IJIATOCIIPOMO’KHOCTI, LIIIbOBOTO BUKOpUCTaHHS KpeauTy, a TakoxK iHII JOKYMEHTH, 110 BUMararothcs baHkoM.

21.4.134. VY Bumaaxy BuHHMKHeHHs 10 KirieHta mpereHsiii 3 Ooky TpeTix oci0 — 3aifiCHIOBaTH BHUKOHAHHS 3000B’s3aHb 32
KpeanTHHM 1OrOBOPOM Y MEpIIOYEpProBOMY MOPSIIKY, KPiM BHIAIKiB, BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

21.4.13.5. TIIporsrom xii KpeaurHoro moroBopy He 3akpuBaT PaxyHOK y BaHKy, 3 sikoro 3iiicHIOETECS moramenHs: Kpeaury.

21.4.13.6.  Ilporsarom xaii KpenuTHOTO JOrOBOPY MUCHMOBO MOBIIOMIISATH baHK Mpo yKiIagaHHS iHIINX MPaBOYHHIB, CIIPSIMOBaHUX
Ha OTPUMAaHHS KPEIWTIB, MO3UK a00 IHIINX JOTOBOPIB, IO MOXYTh BIUIMHYTH Ha BUKOHAHHS 3000B’s3aHb nepen bankom, He BHCTymaTu
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MOpYYHTENEeM 33 KpeIUTaMHt, HO3UKAMH Ta IHIIUMH, Y TOMY YHCII TPOLIOBUMH, 3000B’sI3aHHIMH TPeTiX oci6 6e3 momepeaHbol NICHMOBOT
3roau banky.

21.4.13.7.  TlucemoBo noBizomuTH bank npo y4dacts Kiienrta y Oynp-sKiii CyZoBii clipaBi B IKOCT1 BiIIOBi1a4a, 0OBUHYBAa4E€HOT'O
(HiICYAHOTO), IPOTSATOM 5 KaJleHAApHUX JHIB 3 JAaTH, KOJIHU CTaJIO MPO Lie BiIOMO.

21.4.13.8. Y Bunaaxy npocTpO4YeHHS BUKOHaHHS OyAb-sSKUX 3000B’s13aHb 32 KpenutHuM 1oroBopoM — He mi3Hime 10 kaneHaapHuX
JIHIB 3 IaTH OTPUMaHHs NUChMOBOI BUMorn banky Hagat 1o banky qoKyMeHTaIbHE MiITBEPPKEHHS OTPUMYBAHOTO ITIOTOYHOTO JIOXOAY.

21.4.13.9.  Sxmo KiieHT Mae HaMip IOCTPOKOBO po3ipBaTu KpemuTHmil mOroBip - IOBHICTIO MOBEpHYTH ojepskaHmii Kpemur,
CIUTATUTH MIPOLCHTH 3a KOopUcTyBaHHS KpeanTom, KoMicii Ta moracutH iHIry 3aboproBaHicTs 3a KpenrutHIM 1oroBopom.

21.4.13.10. HamaBatu Ha Bumory banky npotsarom 30 kaJeHZapHUX AHIB 3 MOMEHTY Ipe’ SBJIeHHs BUMOTH baHKOM, SKIIO iHIIMi
CTpoK/maTa He Oyae BCTAHOBICHHUH y Takiii BUMO3i, HeoOXigHy iH(pOpMamlio A MepeBipKH IuiaTocnpoMokHocTi KiieHTa, LibOBOrO
Bukopucranns Kpeaury ta BukoHanHs ['padiky miaTexiB TOIIO.

21.4.14. Y pasi po3mimenns Braany:

21.4.14.1.  JlorpumyBaTtuck yMoB JloroBopy OaHKIBCHKOTO BKJIAAy, 30KpeMa ILOJO 3apaxyBaHHsA cyMu Bxmamy na Bxmamxmit
PaxyHOK y po3Mipi Ta y CTpOKH, 10 BCTaHOBIIEHI B JloroBopi 6aHKiBchKor0 BKIagy Ta Y IBO.

21.4.14.2.  Opnepxatn JloBinKy Ipo cHCTEeMy TapaHTYBaHHS BKJIAmiB (i3sMYHMX OCI0 y MHCHMOBIH (IanepoBiii a0 eneKTpoHHiH)
¢dopmMi, sKII0 BiH He Mae iHmMHMX Aitounx [ToTounux Ta/abo Briaagaux paxyHkiB y banky ta 3Bepratrch 1o banky mis o3HaifoMiTeHHS 3 1i€ro
JoBinkoro BiamoBigHo no posnity «YMOBU T'APAHTYBAHHSA BKIIAAIB ®OH/IOM TTAPAHTYBAHHS BKIIAZIB ®IBUYHUX
OCIb».

21.4.15. VY pasi Binkpurrs IloTounoro paxynky/ Ilorounoro paxyuky 3 EII3:

21.4.15.1. He BukopucroByBatu PaxyHku s 3xificHeHHs [lmaTiXHUX omepariil, MOB’A3aHUX i3 3AIHCHEHHAM MiANPUEMHHUIBKOT
NiSUTBHOCTI, Ta IHMKX 3200pOHEHUX YHHHIM 3aKOHOJABCTBOM YKpaiHu [InaTikKHUX onepartii.

21.4.15.2.  KonutpomoBati pyx KomTiB 3a PaxyHkoMm Ta moimomisaté bank mpo IlnarikHi onmeparii, mo He BHKOHYBAJHCh
Kuienrom/[lepxatenem JJonatkoBoi kaptku/IIpeacraBaukom. s mboro KitieHT 3000B’s13aHUH mOMIicAIsE 0cOOUCTO onepkyBaTH y banky
BUINCKY 3a PaxyHKOM B nOpsiIKy, BcTaHOBIeHOMY Y IBO.

21.4.15.3. HeyxuiabHO TOTPUMYBATHCh YCiX MOJ0XkeHb boro Y JIBO Ta nmpasun Ge3neku 1moao 3aiicaeHHs [InaTixHux onepariii
3a PaxyHkamu, B TOMY 49HCHi 3 BUKOpUCTaHHAM [InatixkHoi kKapTku Ta/abo 3a gonomororo CHCTeMH AUCTAHIIHHOTO 00CIyrOByBaHHS, B TOMY
yucii 3a3HadeHux B Y J1BO.

21.4.15.4. 30epiratu yci qokymeHTH 3a [InaThKHUMH omepanisiMu, 3p00JICHUMH 3 BUKOPHCTaHHAM [11aTiKHOT KapTKH, MPOTITOM
180 xameHmapHuX IHIB 3 AaTH 3niiicHeHHs [lmaTixkHOT omeparii Ta HagaBaTu ix 70 baHKy Ha BEMOTY OCTaHHBOTO a0O0 IUIS BPETYIIOBAHHS
CHIPHUX CUTYaIiH.

21.4.15.5. 'V Bumagxy MOMHJIKOBOTO 3apaxyBaHHs KomTiB Ha PaxyHok KiieHTa moBepHyTH iX Briponosxk 3 OnepariiHux aHIB 3
JIaTH OJIep>KaHHs BiITOBIIHOTO MOBiIOMIICHHS baHKy.

21.4.15.6.  KontpomoBaru cBiit BurpaTHuii 1iMiT, He TOIycKalouy BHHUKHEHHS HecaHKI[iOHOBaHOTO OBepApad Ty Ta HEOIIaYeHIX
komiciid. [loramaru ycro 3a6oproBaHicTs 3a JJoroBopoM 0aHKIBCHKOTO paxyHKY Y MOPAAKY, epeadadenomy Y ABO.

21.4.15.7.  CamocriitHO BperyipoByBaTH (hiHaHCOBI BimHOCHHHU 3 JlepkaTensimu JlonaTkoBux kapTok Ta [IpeacraBHUKaMH.

21.4.15.8. Y Bumaaky IOCTPOKOBOTO po3ipBaHHs J[oroBopy OaHKIBCHKOTO paxyHKy, SIK 3a BIIACHOIO IHII[IaTUBOIO, Tak 1 3a
iHimiaTuBo baHKy, 10 maTH Horo po3ipBaHHA NOTACUTH 3a00pTrOBaHICTh Nepe baHKOM y MOBHOMY 00Cs3i.

21.4.15.9.  3pilicHIOBaTH TOTMOBHEHHs PaxyHKy y po3Mipi, JOCTaTHbOMY Ui 3a0e3nedeHHs baHKy MOXKIHMBOCTI 3IiHCHIOBATH
JleGeroBuii mepeka3s y nopsaaxy, BusHaueHomy Y /15O.

21.4.15.10. Ortpumaru y banky Buroropneny [lnatixny kapTky/[logaTkoBy KapTKy He Mmi3Hille ocTaHHEOro PoGoduoro aHs Micsis,
HACTYITHOTO 3a MicsitieM odopmienHs [TnatixkHoi kapTku abo moJaHHs 3asiBU PO BUIYCK [1maTiKHOT KapTKy.

21.4.15.11. 3Bepraruck o banky mis o3naiiomieHHs 3 JI0BIIKOIO NPO CHCTEMY TapaHTyBaHHS BKJIAJIIB (i3HYHUX OCI0 B HOPSAKY
Ta y crmoci6, mo Bu3HaueHi B po3aini «YMOBU 'APAHTYBAHHS BKIIAQIB ®OHAOM I'APAHTYBAHHSA BKIIAJAIB ®I3MYHUX
OCIb».

21.4.15.12. TloBimomutn bank mmcemoBo (y mamepoBiii ¢opmu B pasi 3BepHeHHs Ha Oynb-ake BimmimenHs banky, abo uepe3
CucTeMy TUCTaHIIIHHOTO 0OCITyrOBYBaHHS HIISXOM 3BEPHEHHS 10 CITYXOU maTpuMKH y MoOIITEHOMY 3aCTOCYHKY (32 HaIBHOCTI BiIOBiTHOT
TEXHIYHOT MOXKJIMBOCTI), a00 NIIIX0M 3BepHeHH: 10 KoHTakT-nenTpy banky) npo dakr BukoHaHHs 3 fioro IIoTouyHOro paxyHKy HEHaIEKHOT,
MOMHJIKOBOT 200 HeakuentoBanoi [1maTixHOT onepanii HeraitHO MiciIs TOTO, SIK Taka iHpopMalis cTana oMy BiloMa, a SIKII0 BHACTITOK TaKol
InarixHoi onepanii BinOynock 3apaxyBaHHs kowuTiB Ha PaxyHok Kiienra - nporsrom 3 OmnepauiiiHux AHIB 3 JHS TaKOro 3apaxyBaHHS
Hagatu banky [lnaTikHy iHCTPYKIIiFO 3 METOI MepeKkasy KOUITIB IUIATHUKY abo, 3aJIe)KHO BiJi 0OCTaBHH, HAalaBady IUIATDKHHUX MOCTYT
iatauka. Hapganasam 3rogm Kimienta Ha po30MOKyBaHHS KOINTIB Ta IOBEPHEHHS iX HEHAJIEXHOMY IUIATHUKY € HpPOCTABIEHHS Ha
BumeBkasaHiit [Tnatixnii iHcTpykuii Kitiearom (#oro [IpeacTaBHUKOM) BIaCHOPYYHOTO MiAMUCY/EIEKTpOHHOTO MiAMUCY.

21.4.16. Y pa3i minkaovenns A0 CucreMy IUCTAHIiHiHOTO 00CIyrOByBaHHS

21.4.16.1. Kiient 3000B’s13aHui 30epirata cBoi [neHTHdiKamiiHi JaHi y MiCIAX, HETOCSHKHUAX JUI CTOPOHHIX 0Ci0, Ta BXKHTH BCIX
3axoniB A 3amobiraHHs BTpatd (KpaaiKKH, HECAaHKIIOHOBAHOTO JOCTYMY TpeTix oci0) Inentudikauiifinux nanux Kimienrta. Y Bumaaky
BUHUKHEHHs1 y KulieHTa mifo3py Mpo HecaHKLiIOHOBaHWIT JOCTYM A0 BiIacHUX IneHTudikauiiHux gaHux abo no CHUCTEeMH IUCTaHIIHHOTO
00CIIyroByBaHHsT — TEPMIHOBO MPUNUHHATH BHKOpHCTaHHS CHCTEMH IMCTAHLIHHOTO OOCIYroBYBaHHs, TOBIJOMHTH Npo ue baHk s
3AifiCHeHHsI 3aXO/iB i3 3amo0iraHHs Iaxpaichbkux Aifl Tomro. Y BHMaaKy BTpaTH (KpamiXKKH, HECAaHKIIOHOBAHOTO JOCTYIYy TPETiX 0ci0)
Inenrudikamiianx ganux Kmienra ta/abo OcroBHOTO HOMepa Tenedony/ JlogaTkoBoro HoMepa Tene(oHy, IKUH BUCTYIIaB aBTOPH3AI[iHHIM
napaMeTpoM (JIOTiH) Iyt focTymy 1o CHCTeMH AUCTaHIIIHOTO 00CIyroBYBaHHS Ta Ha SIKUH 3AiHicHIOeThCs BinnpasineHas OTP-nmapois, abo
TIpY BUSIBIICHHI BHIIAJKIB MPOBEIEHHS 3a CBOIMHU paxyHKaMH orepamnii, mo KirieHToM He caHKI[IOHOBaHi, HEraifHO 3BEepHYTHCS JIO CITyXOH
nixrpuMkn banky 3 Bumoroio 6oxyBaHHs goctymy 1o Cucremu 3a tenedonom: +38 056 787 8888.

KunieHT Hece BiamoBiganbHICTh 3a yci cBoi Aii y CucteMi AucTaHLiHOTO 00CIyroByBaHHs, SKIIO BXiJg 10 CHCTeMH TUCTaHIIHHOTO
o0cmyroByBaHHs 0yJ10 31ifiCHEHO 3 BipHUM BBeJeHHIM [nenTudikauiiinnx nanux Kiienta y Cucremi qucTaHmiiiHOro o0ciyroByBaHHs.

21.4.16.2.  Ilin yac Bukopuctanus CucTeMH AUCTaHLiiHOTO 00cayroByBaHHs KIi€HT MOBHHEH AOTPUMYBATHCS BCIX BHMOT, IO
BCTaHOBIIOE baHk, 3 nmutans 6e3nexu 00podneHHs [1naThkHUX IHCTPYKIii B elNeKTpoHHIN GopMmi.

PO3ALJI 22. MIATBEP/UKEHHSA KJIIEHTA

22.1.Migmucanusam 3asBU-3r0u Ta KOXHOTO JloroBopy mpo HaganHs baHkiBChKoi mocmyru KitieHT miaTBepmKye, mo:
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- BiH o3Haiiomniennit 3 ymoBamu Y 15O, Tapudamu bauky, [Tyoniaaum noroBopom (opeproro) AT «bAHK KPEJUT JHIIIPO» mpo
yMOBH HajaHHs nociyr «P2P-mepekas3u 3 KapTKH Ha KapTKy», MPUAMaHHS KapTOK [Uisl oIuiaTu/mepekasiB (a y pasi ykinagenss J{oroopy
0aHKIBCBKOTO BKJaTy — TaKOXK 3 YMOBAaMH 3alydeHHS OaHKIBCHKHX BKJIAiB) Ta 1HIIOK iH(opMaliero 3a BiANOBIAHOIO baHKiBCHKOIO
nocnyroro, mo Mmictsareest B Y/IBO ta/abo onpumonseni Ha Oo¢iuiiinomy caiiti banky (Bxiagka «IIpuBatHuM ocobam») Ta y BimmineHHsx
Banky, BBa)kae iX HOBHICTIO 3pO3yMITMMH, PO3YMHUMH, CIIPaBEAINBUMH Ta MPHHHAB X 0€3yMOBHO Ta y MOBHOMY 00cs31 (OKpiM 31HCHEHHS
Kiienrom pa3oBoi oneparii Ha migcTasi JloroBopy kacoBoro o6ciryroByBasHs, Konu npuiHATTA Y IBO BinOyBaeThcs B aCTHHI, BU3HAYEHI N
Pozninom 13 YIBO), a Takox 3000B’I3y€ThCsl BUKOHYBATH X B IOBHOMY 00CsI31;

- M ITBEPIPKYE, IO BiH yKiIanae JoroBip y TOMy 9HCII 3 JOTPUMAHHSIM IPUHIUITY «CBOOOIN TOTOBOPY», BU3HAYEHOTO CTATTSAMH 6 Ta
627 L{uBinbpHOTO KOJIEKCY YKpaiHu;

- no yknaganHs YJIBO Tta xoxxHoro Jlorosopy mpo HamaHHS bankiBcbkoi mocmyru KiieHT oTpumaB ycro iH(oOpMaIio cTOCOBHO
BiamoBiaHOi baHKiBCchKOT mOCIyru B 00¢s31 Ta y MOPSIKY, 110 nependadeHi crarrero 7 3akoHy Ykpainu «[Ipo ¢inancoBi mociyru Ta GpiHaHCOBI
kommaHii» Ta c1.30 3akony Ykpainu “Ilpo miatikHi nociayrn”. KiieHT 3acBindye, o 3a3HadeHa iHQopMallis € JOCTYIHO y BigaineHHax
Banky ta/a6o Ha Odiuiiinomy caiiTi BaHky, a TAKOXK € MOBHOIO Ta JOCTATHBOIO [UIS IPABIJIBHOTO PO3yMiHHS CyTi BaHKiBCBKHX MOCIYT;

- TOKYMEHTH Ta BigoMocTi, HamaHi Kiientom banky 3 MeToro yknanenus JJoroBopy Ta Taxi, mo OyayTs HagaBatuch Kiientom banky
npotsiroM 1ii JloroBopy, € YMHHAMH (AiHCHUMM), BIIOMOCTI — JOCTOBIPHUMH, a KOMIl JOKYMEHTIB Bi{OBINAIOTh OpHUTIiHAIY;

- 31 3micToMm crateit 190 «lllaxpatictBo» i 222 «IllaxpaiicTBo 3 iHaHCOBMMH pecypcamm» KpuminansHOro Konekcy Ykpainn Kiient
03HAMOMJICHUI;

- floMy BijOMi BU3HAuYCHI 3aKOHOJABCTBOM YKpaiHU HacHiIku ymucHoro HananHs Kiienrom JlokymeHTy camocrtiiiHoi ominku CRS
CTOCOBHO ce0e 3 HeIOCTOBIPHIMH BiIOMOCTSIMH, 110 ITPU3BENIO 10 HEBCTAHOBJICHHS MiA3BiTHOCTI Paxynky misa Kimienra.

PO311JI 23. BIAIIOBIJAJIBHICTD CTOPIH TA YMOBMU 3BIJIBHEHHS BIJI BIATIOBIJIAJIBHOCTI

23.1. CropoHH HecyTh BiINOBIIaIbHICTH 32 TIOPYLICHHS CBOIX 000B’S3KIB BiJIIOBIIHO A0 BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHH,
yMoB BianosigHoro Jlorosopy ta Y/BO.

23.2. CropoHa JloroBopy, sika mopyuuia 3000B's:3aHHS, 3BUTbHIETHCS BiJl BIAMOBIATLHOCTI 3@ IOPYIICHHS 3000B'sI3aHHS, SIKIIO
BOHA JIOBEZE, IO LI HOPYIICHHS CTANOCs BHACHIIOK BHIAAKy abo (opc-MaxopHuX oOcTaBHH (0OCTaBMHH HenepeOOpHOI CHIM), L0
3acBiqUyIOTHCS1 TOProBO-TIIPOMHUCIIOBOIO ITANIATOI0 YKPaiHH Ta YIOBHOBa)KEHHMH HEIO periOHaJbHIMH TOPTOBO-IIPOMHCIIOBUMY MAJIATAMU.

23.3. Bank He Hece BiqnoBigaabHOCTI:

- 3a 30MTKH 200 i1HIII HEraTHBHI HACHIZKH Yy 3B’S3KY 13 IpoBeAeHHAM Oyab-saKoi [Imatixkaoi oneparii 3a PaxyHkamu, K10 Taki 30UTKH
a00 HeraTWBHI HACII/IKK CTAJIMCh BHACTIAOK mopymeHHs KiienTom mpaBui Oesneku, Bukiagenux B Y/IBO ab6o Hapgannx bankoM B iHIImiA
cnoci6, abo Hepbanoi moseninku KimieHTa Ta B 1HIINX BHUIAAKAX, KOJH L€ CTAIOCH HE 3 BUHU baHKy;

- 32 MOXKJIMBE PO3TOJIOIIeHHs iHdopMmaii, o MicTUTh OaHKIBCBKY TaeMHHMIIO Ipo KitieHta, nepconanbHi nani Kiienra, mo mMoxe
CTaTHCSl BHACTIJOK BIJICYTHOCTI HAJIOKHOTO 3aXWCTY IependadeHux noMoBieHocTIMH banky Ta KiieHta cnocoOiB (kaHamiB) mepenpadi
inpopmanii. KimieHnt ycBimommoe pusuk nepenadi indopmanii kaHagamu 3B’513Ky, [0 MarOTh HU3bKUH PiBEHb 3aXUCTY, Ta NpHUiiMac Ha cebe
BIJITIOBI/THI PU3UKH;

- y pasi BizmoBu Hajgatu KiieHTy mociyry Ta/abo mpoBecTH omepauiro, SKIo BoHM He mnependadeHi Tapudamm banky Tta/abo
BiCYTHOCTI y baHKY TeXHIYHOi MOKJIMBOCTI Ha iX MPOBEICHHA/HAlaHHsA, Ta/a00 B IHIINX BUNagkax, nependadennx Y IbO ta/abo unHHEM
3aKOHO/IaBCTBOM Y KpaiHH;

- 3a Oynp-sKi HeraTWBHI Hachinku it KitieHTa, MO0 BUHUKIM B pe3yNbTaTi MEBHUX MOfiil abo 0OCTaBHH, IO 3HAXOMATHCS 11032
KOHTpoJieM baHkoM, 30KpeMa y 3B’3Ky 3i 300MH y POOOTI TEXHOJOTIYHUX CHCTEM, 30BHINIHIX CHCTEM OIUIATH, PO3PaXyHKiB, 00OpOOKH i
nepenavi JaHWX, i3 TEXHIYHUM CTAHOM KOMII'IOTEPHOTO Ta iHIIOro ycraTtkyBaHHs KilieHTa, HM3bKOIO siKicTio pobotu amaparypu ATC
(aBTOMaTH4HOI Tene(oHHOI cTaHIil) Ta/abo KaHAB 3B 53Ky, sKicTIO [HTepHeT-KaHaniB KiieHTa, i3 BiIKIIOUEHHSM eeKTpoeHeprii Ta/abo
YIIKO/KEHHSIM KaHaJIiB 3B’ SI3KY, 13 300MH TPOrpaMHOro 3abe3neueHHs TpeTix ocib Ta/abo 3apakeHHs IPOrpaMHOro 3a0e3NneYeHHs Bipycamu,
Ta/ab0 y BUIIAJKy BiICYTHOCTI 3B’ 13Ky 3 baHkoMm He 3 BuHU baHKy TomI0;

- 3a Oy/p-sKi OMOCepeIKOBaHi, TOOIYHI 00 BHITAJAKOBI 30UTKH 9H MKOAY (y TOMY YHCH YIIYIIEHY BUTOY), HABITh y BUIAIKY, SKIIO
Bank OyB MOBiTOMIIEHUIA PO MOKITUBICTE BAHUKHEHHS TAKUX 30MTKIB UM MIKOJN;

- 3a BIIMOBY TpeThOi CTOpOHW NpuitHATH [lmaTikHy KapTKy Ta/abo 3a OOMEXEHHS MO0 BHKOpUCTaHHS [lmaTiKHOI KapTkH,
BCTaHOBJICHI TPETHOIO CTOPOHOIO, 30KpeMa y pa3i BCTAHOBJICHHSI JIIMITIB TPEThOIO CTOPOHOIO Ha CyMH OTpHMaHHs JlepikaTeneM roTiBKU y
6aHkomaTax (0HOPa30BO, MPOTATOM JIHSA, 32 MICSIIb) TOIIO;

- 32 30UTKH, HaHeceHi KitieHTy y pe3ynbTaTi 1iif TpeTix ocib, sKio mpu 3aiificHenHi onepatii [nentudikamnis depxatens [lnatixHoi
KapTKH IPOBOJMIIACS METOJOM T'0JI0COBOT ABTOpH3aLlil;

- 3a 30uTKH a00 iHII HETaTHBHI HACTIIAKH IIiJ] Yac HaJCKHOTO BUKOHaHHSA bankom ymoB Jlorosopy ta YIBO Ta BUMOT YHHHOTO
3aKOHOJABCTBA, 30KpeMa TIiJl yac 31ilicHeHHs1 bankom QyHKIiN cyd’ekTy GiHAHCOBOTO MOHITOPUHTY.

23.4. BaHk Hece BiiMOBiAaNBHICTh:

- 3a He3aKOHHE PO3TOJIONIeHHS B Oy 1b-aKiii hopMi (YCHIH, MMCHMOBIH, €IEKTPOHHIH) a00 BUKOPHCTaHHS 0aHKIBCHKOI TAEMHUIII Ta/a00
iH(opMallii, 110 CTAHOBUTh TAEMHUIIIO (hiHaHCOBOI mociyru, bankom abo Horo mpaiiBHHKaMH (KpiM BHIAJKIB, KOJIU TaKe BUKOPUCTaHHSI
Ta/ab0 PO3royIOLICHHS perjiaMeHTOBaHe 3ro/1010 (1o3BostoM) KitienTa, B ToMy 4HCIi 1110 MiCTUTBCS y BignoBigHomy Jorosopi a VB0, Ta/abo
BHMOT'aMH YMHHOTO 3aKOHOAABCTBA YKpainu), baHk Hece BiamoBinanbHiCTh nmepen KilieHTOM HIISIXOM BiAIIKOAYBaHHS 30WTKIB y BUTJIAMI
psMOT AIHCHOT KO,

- 3a NOPYIIEHHS CTPOKIB BUKOHAHHS [InaTiXHuX onepaltii, mo cranocs 3 BuHM banky, — bank crmauye KnieHTy neHio, NpOLEHTH Ta
BIIIKO/IOBY€e HOMY 30WMTKH y 3araJbHOMY moromkeHoMy CTopoHaMu po3mipi (3 ypaxyBaHHsAM iHzmekcy iHGumii) 0,01 BimcoTtka cymm
npoctpoueHoi [InatixxHoi oneparii 3a KOKHUIA IEHb IPOCTPOUYCHHS, ajie y Oy Ib-IKOMY pa3i He OiibIie 2 BincoTKiB cymu [1naTi>kHOT onepartii;

- 3a 3IificHeHH OMUIKOBOT [ImatiHo1 oneparii, o cranacs 3 BUHU baHky, - bank crutadye KimieHTy rmeHro Ta BiAIKOZOBYE HOMY
30MTKH y 3araJbHOMY HorokeHoMy CTopoHaMH po3Mipi (3 ypaxyBaHHIM iHAekcy iHGuomii) 0,01 BizcoTka cymu nommikoBoi IImarikHoT
oreparlii, MOYMHAIOYN BiJ| JIHS BUKOHAHHS MOMHJIKOBOI [lnaTixkHoi omepanii 10 JHS NOBEpHEHHs CymH mepeka3y Ha PaxyHok Kuienra, 3a
KOXKHMI1 IeHb IPOCTPOYCHHS, alie y Oyb-sIKOMy pa3i He Oiiblue 2 BiICOTKIB CyMH NOMMIKOBOT [InatixHoi onepaii;

- 3a MOPYIICHHS BCTAaHOBIEHHUX JJoroBopoM GaHKIBCHKOrO BKJIa/ly CTPOKIB 1I0J0 MOBEpHEHHs cymu Briany, bank crnauye KiieHty
TICHIO, SIKIIIO TaKa 3aTpUMKa cTayiacs 3 BUHU banky. CTOpOHU JOMOBHIIUCS, IO JUTSl BUMA/KIB, KOJIM IOPHINYHI HACHiAKK Oe3aisuibHOCTI Banky
TMIOB'SI3YIOTECS 3aKOHOIABCTBOM Y KpaiHH 13 BapTiCTIO TIOCIYTH 32 JOTOBOPOM, BapTiCTh ITOCITYTH BKJIATy 3a JJoroBopoM OaHKIBCHKOTO BKJIALY
BU3HAYAETHCS AK po3Mip: (1) CyMHU MPOLICHTIB, HapaXxoBaHUX baHkoM 3 natu po3minieHHs Bxiamy (a00 3 1aTv OCTaHHBOT POJIOHTAIIIT CTPOKY
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PO3MIIIEHHS BKIIAy, SIKIIO ITPOJIOHTALlIS MaJla MicIie) — y BUIAJKY, IKIIO CTPOK po3MileHHs Bxiiaxy He mepeBuIye ouH MicsIp; (ii) cyMmu
MPOLICHTIB, HapaxoBaHHX baHkoMm 3a ocraHHiil (MOBHUIT) Micsiub po3MmimieHHs Bikiamy - y BUOAAKy, SIKIIO CTPOK po3mimieHHs Bxmamy
MIEPEBHILYE OJUH MICSIIb;

- 332 BUKOHAHHS HEAKIICNITOBAHMX/HEHANICKHUX [IJaTiKHUX oOmepaimii Ta pPH3HK BIAMOBIAHUX 30MTKIB, TNPH IBOMY Taka
BIAMOBIAaNbHICTh BUHHKAE y BaHKa BHKIIOYHO 3 MOMEHTY oTpuMmaHHs bankom moBimomuensst Kmienra mpo dakr Brparu EII3 ta/abo
[HouBinyansHOT 001iKOBOT iH(OpPMAITii, HATAaHOTO B MOPSIKY, BcTaHOBIeHOMY Y JIBO Ta/abo Jlorosopowm;

- 3a TIOpYIISHHS CBOiX 3000B’s3aHb 32 BiJIOBITHUM J[OTOBOPOM 3TiZHO 3 YMOBaMH Takoro J[oroBopy Ta YHHHOTO 3aKOHOJABCTBa
VYkpainu.

23.5. KitienT Hece HacTynHY BillnoBigajJbHICTb:

23.5.1. 3a mopyImieHHs CBOiX 3000B’s3aHb 3a BiAmoBiZHMM J[OroBOpoM — 3rigHO 3 yMOBaMH Takoro J[oroBopy Ta YHMHHOTO
3aKOHO/IaBCTBA YKpaiHU.

23.5.2. Y pasi nananns Kpenury:

23.5.2.1. 3a nopymenns ymoB KpemutHoro morosopy Kiient Ha Bumory bBanky 3000B’s3aHHUil CIUTATHUTH B TEPMiH/CTPOK,
BU3HAYEHHH y BUMO3I:

- Y BUMAAKy IPOCTPOUCHHS BUKOHAHHS OY/b-sIKOTO TPOILIOBOTO 3000B’s13aHHS — CyMy OOpr'Y 3 ypaxyBaHHSM iHAEKCY iH(IIIT 3a Bech
9ac MPOCTPOIEHHS;

- 3a HECBOE€YACHY CIUIAaTy HapaxOBaHHX IIPOLEHTIB 3a KOPHCTYBaHHSI KpeauToMm — IeHIo 3a KOXKeH JEHb IPOCTPOYEHHS B PO3MIpi
noABiiiHOT 00sikoBOi ctaBku HarionameHOro OaHKy YKpaiHM, IIO Aifia y HepioJ Takoro HpPOCTPOUYEHHS, BiJl CYyMH MPOCTPOYEHOL
3a00proBaHOCTI 3a NPOLEHTaMu, ane He Oinbine 15% BiA cymMu mpocTpodeHoi 3a00proBaHOCTI 3a MPOLEHTAMH, SKILO iHIIE HE NepedaueHo
ymoBamu KpeautHoro 1orosopy;

- 3a iHII1 mopynIeHHs yMoB KpeanuTHoro norosopy - mrpadHi caHkmii, BU3HaYeHi KpeaquTHIM J0TOBOPOM.

BumMora banky 111010 CriiaTé BHIe3a3HAYCHUX IUIATEXKIB HanpaBiseThes Kimienty BiamosinHo a0 m.2.7 YJBO.

Crutara nieHi Ta mrpady He 3BiIbHsA€ KiTieHTa Bix BUKOHAHHS iHIINX 3000B’s13aHb, ependaueHnx KpeanTHIM 10rOBOpOM.

23.5.3. ¥ pasi Binkputts PaxyHky Ta ninkirodenss 10 CucreMu JUCTAHIiHOTO 00CIyrOByBAHHS :

23.5.3.1. Sxwmpo iHme He nepexbaveHo BiaIOBiIHUM J[oroBopoM, 3a mopymeHHs 30008’ s13aHb KilieHTa 1010 CIUIATH BUHATOPOIH
Banky Kiient Ha Bumory banky 3000B’s13aHUi CIUTaTHTH B TEPMiH/CTPOK, BU3HAYCHUH Y BUMO31, TIEHIO Yy PO3Mipi TOABIHHOT 001IKOBOT CTABKH
HBY, mo nie Ha naTy BUHUKHEHHS 3a00pTroBaHOCTI, Bix cymu 3aboproBanocti Kiienra nepen bankoM 3a KoxeH JeHb IPOCTpodeHHs. Bumora
Banky mono crtaty BUIIe3a3HAYCHUX IUIATEXIB HanpasisieTbes Kitienty BiamosinHo mo m.2.7 Y IBO.

Crutara nieni Ta mrpady He 3BinbHSAe KirieHTa Big BUKOHAHHS iHIINX 3000B’s13aHb, nependadeHux JJoroopom.

23.5.3.2. KiienT Hece BianoBinampHicTh 3a Bci [TmatixHi omeparii 3a PaxyHkamu, B TOMy 4HCIIi HECaHKLIOHOBaHi, 31iHCHEHI
uuM/[lepxxatenem JlomatkoBoi kaprtku/IIpenctaBHukoM, Brmowatoun IlmatikHi omepanii, 3aificHeHI 3 BHKOpHCTaHHAM IlmaTiXHUX
KapTok/J[olaTKOBUX KapTOK Ta 3a jgornoMmororo CHucTeMH IWMCTaHHIIHHOro oOciyroByBaHHs, Ta IlmatikHi omepamii, oo He BUMararoth
ABTOpH3aii.

Opnak KiieHT He Hece BiOmoBimanbHOCTI 3a 3xificHeHHs [lmatixHux omepariid, sxkmo [lnaTbkHy KapTKy Oyi0 BUKOPHUCTAHO Oe3
¢iznunoro npen’sBieHHs KimieHTom Ta/abo enexTpoHHOi ineHTudikarii camoi [Tnarixuaoi kapTku 1 KiieHTa, OKpiM BHIIAAKIB, IepeadadeHIX
YJBO, abo sxmo bankom noseaeHo, mo aii un Oe3misuibHiCTh KitieHTa mpu3Benu 10 BTpaTd, He3akoHHOTro BukopucTanHs [1IH-koxy abo
iHmmo1 iHpopMmariii, mo nae 3Mory iHinitoBatu [InaTixHi oneparii.

Bank 3000B’s13aHUI BiAMIKOAYBAaTH yci 30MTKH, 10 BHHUKIH BHACTIJOK HEeJOTpuMaHHS HUM BuUMOr Y/IBO, y pa3i morpumanHHS
Knientom/[Ieprxarenem pumor Y JIBO Ta nopsiaky 3BepHeHHs 10 banky, BusHauenoro B Y/BO.

23.5.3.3. KuieHT Hece BiNOBiNaJbHICT 3a BiIMOBIAHICTH iH(opMalii, 3a3HaueHol HuM y IlnatikHii iHcTpykuil, cyti [lnaTixuaol
omepauii. ¥ pa3i BusBIeHHs HeBianoBimHocTi iHdopmanii Kiient Mae Bimmkonysatu baHKy mIKomy, 3amofisiHy BHACIHIIOK Takol
HEBIMOBITHOCTI iHpOpMAILT.

23.5.3.4. KitieHT Hece pU3MK 30MTKIB BiJ] BUKOHAHHS HeHaJeXHHUX [IMaThKHUX omepamiid Ta BiAMOBINANBHICTE, MpH koMY KitieHT
Hece TaKy BiAMOBiTaIbHICTh 10 MOMEHTY HaJaHHS banky mosinomieHHs npo ¢akt Brpatu EIT3 ta/abo [HnuBixyansHOI 001iK0BOT iHpOpMAIIil
B TIOPSIIIKY, BcTaHOBIIeHOMY Y JIBO Ta/abo [loroBopom.

23.5.3.5. KitieHT Hece pU3UK HACIIAKIB, CIPHYUHEHUX JOCTYIIOM a00 BUKOPHCTAHHSAM 3ac00iB JUCTAHIIHHOT KOMYHIKalii TpeTiMu
ocobamu y pas3i OTpUMaHHS HUMH Yy OyIb-skuil crmoci6 (HaBiTh 3a BijcyTHOCTI BuHH Kitienta) noctymy mo OcHoBHOro a6o JloaaTKkoBOTO
HOMepa TeNieOHY, HIIIOTO HoMepa Tene(oHy, 10 BUKOPUCTOBYETHCS sl AUCTAHIIHOT KOMYHIKaIlil, IHAWBIAyaIbHOT 001iK0BOT iH(OpMarii
KrienTa, iHmoi inpopmaiiii, 1Mo BHKOPHCTOBYEThCS i aBTeHTH(IKAIT ab0 KOPUCTYBaHHS 3aco0amMH JHMCTAHINIHOT KOMYHIKAIIT,
o0iaTHaHHs, 3ac00iB 3aXKCTY, 110 BUKOPUCTOBYIOTHCS JUIsl TUCTAHIIIMHOT KOMYyHIKaIlii.

23.5.3.6. KitieHT Hece pu3uK, OB’ s13aHUH 3 00MiHOM iH(opMamiero 3acodaMu TUCTaHIIHHOT KOMYHiKalii, Bu3sHa4ueHUMH CTOpOHAMH,
II0 MOXYTh BKIIFOYATH HE3aXUINEHI KaHAI.

PO3/JILJI 24. CTPOK JIi YIEO, HOPSIIOK PO3IPBAHHS YIBO

24.1. YIBO nns Knienra Habupae ynHHOCTI 3 1até npuitHaTTsa Kinienrom ITy6uniuHoi npono3uwii (a came HagaHHs 3asiBU-3rou abo
yknanaeHHs JloroBopy npo HagaHHs baHKiBCbKOT MOCIYTH).

24.2. Jist uporo YABO myst KitieHTa NpUITHHSETHCS .

- B IiIoMy - y pasi ckacyBauHs Y JIBO banxowm, npo mo bank nosinomise Kiienra He misgimre Hix 3a 30 kaneHIapHUX OHIB 10 1X
cKacyBaHHs, a00 y pa3i IpUIHHEHHs/po3ipBaHHs Beix JloroBopis, yknageHux Mixk bankom ta Kiienrowm, gactunoto sxux € Y IBO;

- 0 BiTHOIIEHHIO 10 mpaBoBigHOcHH CTOpiH 3a OkpemMHM JloroBopoM mpo HajgaHHA bBaHKIBCHKOI MOCIYTM - 3 MOMEHTY
MIPUMTUHEHHS/PO3ipBaHHs BinnoBigHoro [loroBopy mnpo HagaHHS baHKiBChKOT MOCITYTH.

24.3. Tlopsanok Ta mincTaBu NpUNUHEHHs okpemoro JloroBopy npo HagaHHs baHKiBChbKOT MOCTyTH, yKiageHoro y pamkax Y B0,
Bu3HadaeThest YJIBO Ta ymoBamu Takoro okpemoro J[oroBopy npo HajaHHs baHKiBCbKOT HOCTYTH.

PO3A1J1 25. MPUKIHIEBI NOJIOKEHHSA

25.1.  Ulnsxom npueananns go Y/ABO KiieHT Hamae 3roay Ta morokyeThes 3 TUM, 10 baHk Mae npaBo 3ailicHIoBaTH (OTO3HOMKY
Ta Bifeo Harsi y 30Hax obOciyroByBaHHS KitieHTiB, GoTorpadyBanus KiieHTIB Ta X TOKYMEHTIB, a TakokK (iKcaIlifo yciMa MOXIUBHMHU
TEXHIYHUMH 3aco0amy KOHTakTiB 3 KiieHtamu (y TOMy 4ucii aymiosamuc TeineOHHHX PO3MOB Ta iHINE) y MpuMilleHHAX baHky Ta Ha
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npuctposx bauky 3 MeToro 3abesnedeHHs Oe3nexd Ta HanexHoro oOcmyropyeanus Kuientis. Bank mae npaso 36epirati Bifeozanucu ta
tororpadii y noaaaewoMy, a TAKOK HOLKPIOBATH iX y BUOAIKaX, mepeadadeHuX YHHHHM 3aKOHONABCTBOM Ykpainu. IlpMeqHaHHAM 10
YJbO Knient nanae Danky npaso BHKOpHCIOBYBalM BlicosamdeH, (pororpail ta salMcd [ee)OHHHX POSMOB B SIKOCTL JLOKA3l8 v
IPOIECYATBHIX AX Ta MATREPIKYE, IO BUKOPHCTAHHS TAKMX Bifico3anucir, Gororpadiii Ta 3a0uciB Tene) OHHIX PO3MOR TIE € TIOPYITEHHAM
AOro KOHCTUTYUIMHMX npag 3riaHo 3 ¢r. 31 Koneruryuil Ykpaiuy, a € HeOOXITHMMH 3aX0aMH 3 METOIO 3amofirTH 3M04HHY 9K 3’ ACyBary
ICTHHY I 44C PO3CIIIYBAHHA, AKIIO IHITHMH CIIOCODAMIT OXEPIATH 1THIHOPMALII0 HEMOVKIHED.

25.2.  Criopu Ta po36iKHOCTI, MO BHHHKAIOTE Mik CTOPOHAMH, BUPILIYIOTECS LUBIXOM [EPErOBOPIB ab0 y CYZ0BOMY MOPAIKY
BiJIIIOBI/IHO JI0 YHHHOIO 3aKOHOIABCTRA Y KpaiHH.

25.3. CTopoHH BCTAHOBMOKTE CTPOKH TTO30BHOI JaBHOCTI 3a BUMOTAMH TIPO CTArHeHHs Kpelury, IPOLEHTIB 334 KOpHCTYBaHHS
Kpemurom, komiciamu, meramu., mrpadamu (Heyeroiikamu) Tpusanictio y 10 (mecsits) pokis.

254. Y Bceomy, mo He nependaveHo Bianosianumu oxpemumu Jlorosopamu mpo HamaHHs bankiscbkoi nocnyrum ta YJBO,
CTOpOHH KEepYIOTHCS YHHHHM 3aKOHOIABCTBOM Y KpaiHH.

25.5.  Veci 3minu Ta nomosHeHHA 10 YJIBO € YHHHUMH, AKIIO BOHM NpHItHATI Binnosigno no sumor Y JIBO.

25.6. ¥V pasi, axwo Oyzae 3po0ieHo BUCHOBOK PO HE3aKOHHICTh, HediMcHicTE a0 HEeMONIMBICTh BHKOHaHHS OYIb-SKOTO
nonoxenust Y JIBO, Takuii BUCIIOBOK 1€ BIIMBATHME 112 ety nonoxkerns ¥ JIBO.

25.7.  bawk oronomennsm [ydniynoi nponosuuii, a Kiient — ninnucannsiv 3assu-3roaun a6o ykaageHHaM J[oroBopy npo HagaHHA
BaHKiBCBKOT MOCIYrH 3acBifn4yOTh ()akT Toro, wo yiiaatanHs YIBO ta cami nonoxkenns ¥V /IBO BiAMORIiIaI0TE BIIEHOMY BOJIEBHBICHHIO
Cropin, skoina 31 Cropin He SHANOAMTBCA HiJl BILIMBOM TsikKkUX 00cTaBuH, npumycy touo, ymoi ¥ IBO mwis CropiH € B3aeMOBHTI THUME Ta
HOBHICTIO 3p03yMinUMH, CTOPOHH J0CATIIH 3r0AH 1I0J0 YCiX icToTHHX yMoB Y IBO.

25.8.  VYmoeum.2.5.5 YJBO He BIIIMBaIOTh HA MPABOBI anky 3 Kmienramu, Mo BUHHKIX 70 AaTH Ha0yTTA YMHHOCTI Hi€io
penaxuicto ¥ IBO.

3acTYNHUK JHPEKTOPA 3 PO3BUTKY UH(PO

AT «BAHK KPEJHUT JHIITPO» 10 B

(1a nigcrasi gosipenocti Nel0 gin 27.01.2026pox 7 SRS | - lunep A.B.
g &
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Jonarox 1.1

10 YHiBepcaJIbHOTO JOTOBOPY OaHKiBCHKOTO
00CITyroBYBaHHS KJII€HTIB — (Di3UYHUX OCi0
y AT «bAHK KPEJIUT JHITIPO»

®opma Poznopspxenns npo Binkiukanus IlaaTizkaol iHeTpykuii
NnOYaAmoK 3pasKy

Po3snopsizkeHHsI PO BiAKJIMKAHHS
InaTixkuoi iHcTpyKIii

Axmionepaomy ToBapuctsy «BAHK KPEJUT
JHITTPO»

[TnatauK/iHimIaTOp
PHOKIIIT mratHuka/ininiaTopa

Haparnasm niporo Posmopsipkenns Bigknmukaro [InaTixxay iHCTpyKIifo No BiJl

[Mignuc ininiatopa [lnaTixHol onepartii

Hara ta yac HagxomkeHHs: Po3nopsimxeHHs B baHk: : p.

(05 naneposoi popmu)
[Migmuc Banky

KiHeyb 3pasKy
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Honatok 1.2

0 YHIBEPCAILHOTO JIOTOBOPY OaHKIBCHKOTO
00CITyroByBaHHS KJIi€HTIB — (Di3UYHUX OCi0
y AT «bAHK KPEJIUT JIHITTPO»

®opma Po3nopsiakeHHsI PO BiAKJIMKAHHS 3roau Ha BUKoHaHHs [liaTixkHoi omepamnii
NOYaAmoK 3pasKy

Po3nopsiizkeHHs PO BiAKINKAHHS
3roau Ha BukoHaHHA IliaTizkHol onmepamii

Axuionepaomy TtoBapuctBy «BbAHK KPEIUT
JHIITPO»

[TnatHuk/iHiIIaTOP
PHOKIIII maTHuKa/iHIIiaTOpa

Hanauusm 1iporo Po3nmops/pkeHHs BiIKIIMKAKO CBOO 3roly Ha BHKOHaHHs [lnaTikHOi omeparlii, HajaHy B
[TnarixHii iHCTpYKIIii No BiJ (abo) B Jloroopi 3a3HaAuUMU HA38y 002060py Ne BiJ|
, YKIIQIGHOMY MK MHOIO Ta 3a3HAYUMU HA38Y KOHMPpA2eHma

ITignuc Kimenra

[Hara ta yac HagxomkeHHs: Po3nopsimxeHHs B baHk: : p.

(05 naneposoi popmu)
[Mignuc banky

KiHeyb 3pasKy
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HonaTox 2

0 YHIBEPCAILHOTO JIOTOBOPY OaHKIBCHKOTO
00CITyroByBaHHS KJIi€HTIB — (Di3UYHUX OCi0
y AT «bAHK KPEJIUT JIHITTPO»

®opma 3anuty Ha BigmkoayBanus cymu Ilnarizkaol onepaii

no4amock 3pdasKy

3anut Ha BinmkonysanHsa cymu IlinaTiskHol omepanii

Axuionepuomy TtoBapuctey «bAHK  KPEIUT

JHIITPO»
[natauk
PHOKIIII mratHnka
Bigmorigno nmo ymoB Jloroeopy 3a3Hauumu Hazey o0ocogopy  Ne BiJ[ ,
YKJIaJICHOTO Mi MHOIO Ta BaHKOM, MakcHMMalibHa CyMma IUIATDKHUX OIepalliii Ha KOopucTh baHky abo 3asnauumu
HA38Y KOHMpPazeHma CKITazae , ( ) TpH.
cyma nuppamu cyMa CJI0OBaMu

MaxkcuManpHa cymMa IDIATDKHUX ofepamid  Oyja TmepeBWIlieHa Mpu BUKOHaHHI [lmaTikHO! iHCTpYKIii

No Bl Ha CyMy , ( ) TpH.
cyma mudpamu cyMa CIIOBaMHU
[Ipommy BimmkomyBaTH cymy Yy po3Mipi , ( ) TPH. IUISIXOM 3apaxXyBaHHS
KOIITIiB Ha Miii PaxyHOK 3asHayumu Homep paxyuky y popmami IBAN.

ITigmmc Kierra

JlaTa Ta yac HaAXOKEeHHs 3anuTy B baHK: : p.

(05 naneposoi hopmu) llignuc banky

KiHeyb 3pasKy
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Honaroxk 3

0 YHIBEPCAILHOTO JIOTOBOPY OaHKIBCHKOTO
00CITyroByBaHHS KJIi€HTIB — (Di3UYHUX OCi0
y AT «bAHK KPEJIUT JIHITTPO»

BaHKOM BCTaHOBIIOETHCS HACTYIHA TPHBAIICTH ONEPALlifHOTO 4Yacy (3a KHUIBCBKHUM YacoM) Il pisHHX BHAIB [lmaTixanx

OTIepaiii:
Onepayiunuil yac w000 onepayiil y HAYiOHANbHIL 8aNOMI w000 onepayiil 8 iHO3eMHill 8aNIOMi
banxy
(3a KuigcoKuM uacom)
B PoGoui oni Banky 300:00 mo 23:59, npu uvomy:

IInatixHi iHCTPYKIIT Ha BUKOHAHHS IIaTEXIB B
roTiBKoBiii Ta B 0e3roTiBKOBIiii popmi (kpeanToBuit
nepekas) 3a Mexki Banky ta Po3nopspkeHHs mpo 1x
BIZIKJIMKAaHHS HA MANEPOBUX HOCIfAX HA
Binninennsix banky, a takox [InatixHi iHCTpyKIii
Ha BUKOHaHHS MPUMYCOBOIr0 CIIMCaHHA (1e0eToBUi
nepeka3 0e3 3roAu MIaTHUKA) (CTATHEHHS) Ha
nanepoBHX HOCIfAIX Ta B eJIeKTPOHHIH dopmi -
NIPUHMAIOTECS
309:00 no 17:30

[TnatixHi IHCTPYKLIi HA BUKOHAHHS IUIATEXIB B
Oe3roTiBKoBiii popmi (xperuroBmii mepekas) B Meskax
Ykpainu (ase 3a mexki Banky) Ta 3a mexi Ykpainu
Ta Po3nopsokeHHs po X BIOK/IMKAaHHS HA MAaNepoBUX
HOCIsIX Ta B eJ1eKTPOHHiii ¢opmi, a Takox [Inatixai
IHCTPYKLii Ha BAKOHAHHS NPUMYCOBOI'0 CIIMCAHHS
(mebeToBuii mepeka3s 6e3 3roAu IIaTHUKA) (CTATHEHHS)
HA IANEPOBUX HOCISIX Ta B eJIEKTPOHHIN dopMi —
NIPUHMAIOTBCS
309:00 10 16:30 3 ypaxysannuam Hacmynnoz2o:

sikuio IlnaTizkHa onepauisi BAKOHY€TbCS 32 PaXyHOK
BJacHUX (He KymieHux Ha BPY) kowris Kinienra:
- B pomapax CHIA: 3 09:00 go 16:00
- BeBpo: 309:00 no 15:00
- B iHmi# BamoTi: 3 09:00 1o 10:00

sikuio IlnaTizkHa onepauisi BAKOHY€EThCS 32 PaXyHOK
KynieHux Ha BPY komriB Kiienra:
- B gonapax CILA: 3 09:00 mo 16:30
- B eBpo: 3 09:00 no 15:30
- B inmii BamoTi: 3 09:00 o 10:00

Sxkmo y kpaiHi — eMiTeHTI iHO3eMHOI BAaIIOTH Y
BIJINIOBITHMII JICHb BCTAHOBJICHO BUXiIHWI/HEpoOOUmMil
YU CBATKOBHI JIeHb, [1maTixHi iHCTPYKIii BUKOHYIOTHCS
HE TM3HiOle HACTYMHOTO po0oYoro mHS y KpaiHi —
eMITEeHTI IHO3eMHOI BaJIIOTH Ta B YKpaiHi.

ITnatixHi iHCTpYKLii HA BUKOHAHHS
BHYTPilIH00AHKIBCLKHUX MJIATEXKIB B
0e3roTiBKOBIil popmi (kpenuToBHit epekas) Ta
PosnopsmkeHHs npo X BiIKINKaHHS HA MANepPOBUX
Hocisgx Ha Binninennsix banky —
NIpUHMAIOTHCS
309:00 no 18:00

[InatixHi iHCTPYKLIi HA BUKOHAHHS IUIaTEeXIiB B
roTiBKoBiii Ta B 0e3roTiBKoOBiii popmi (kpernuToBuUit
repeka3) B Mexax banky ta Po3nopsmkeHHas npo ix
BIJIK/INKAHHS HA ManepoBUX Hocigx Ha Bixniiennsax

Banky, a Takox [InartixHi onepaii B roTiBKOBii
(opmi 3 BiMpaBKU/BUIIATH TPOIIOBHX MEPEKa3iB
yepe3 CHCTeMH MiXKHAPOJAHHUX NepeKasiB —
MPUHMAIOThCS
309:00 mo 17:30

[InaTixHi iHCTPYKLii HA BUKOHAHHS TUIATEXKIB B
0e3roTiBKoOBiii popmi (kpenuToBuii mepekas, B TOMy
YHCIIi MUTTEBUH KPEITUTOBHI Mepekas™) i
PosmopsikeHHs PO 1X BiAKIUKaHHSI** B
eJleKTPOHHiii ¢popmi uepes Cucremy
JUCTAHLIHOr0 00CJYTOBYBAHHS —
NpUIMaloThCS
309:00 10 19:00 (10 20:00 - B ocTanniii PoGounii
JeHb KaJIeHJapPHOIr0 Micsimsi)
*nposedenns MUMMEBO20 Kpeoumogozo nepexasy
BoilicHIoEmbCst 3 ypaxyeannam ecmanogienux HBY obmeoicens
% Posnopsooicenns npo GIOKAUKAHHA NAGMINICHUX IHCMPYKYitl
Ha BUKOHAHHA MUmMmeso2o er()umoeoeo nepekasy
UKOHYyEmbCsl nicisa peanizayii 6ionoesionoi gymkyii 6 CEI

HBY

[InatixHi iHCTPYKUIii HA BUKOHAHHS TUIATEXIB B
0e3roTiBKoBili popmi (kpeIUTOBHIA IEpeKas3) B MeKax
BaHKYy (3a ymosu, w0 nnamixcna onepayis He
nionszac gantomuomy naznndy (Konmpon)) i
PoznopsiikeHHs o 1X BIAKJIMKAHHS B €JIeKTPOHHIN
¢opmi yepe3 CucreMy AucTaHUiliHOTO

00C/IYrOBYBAHHS —
NpUIMaloThCs

309:00 x0 19:00

IlnarikHi iHCTpYKIii Ha BHKOHAHHS IUIATEXIB B
Oe3roTiBkoBili ¢opmi (kpemuToBHMiA Tepekas, 3a

BUKJIIOYCHHAM MUTTEBOI'O KPEAUTOBOI'O HepeKa3y) B

[InatixHi iHCTPYKIIi HA BUKOHAHHS TUIATEXKIB B
0e3roTiBkoBili opmi (KpeTUTOBHIA IepeKas) B MeKax
BaHky (3a ymoeu, wio nnamixcna onepayin nionszae
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eJIeKTPOHHI dopmi yepe3 Cucremy
JMCTAHLIHHOTO 00CYIrOBYBAHHS, SKi:
- MOXYTb OyTH BHUKOHAHI B MeEXaX BCTaHOBJICHOTO

bankom Ha  BnmacHmii  po3cyxl  JiMITy — Ha
KOpECIIOH/ICHTCEKOMY paxyHKy banky, Ta
- MOXYTh OYTH BHKOHaHI B MeKaxX I'DaHHYHHX CYM
IUIAaTeXiB, BU3HAYEHNX BaHKOM Ha BIacHUH po3cyn
JUTSL BIIMTOBITHOTO CETMCHTY KITIEHTIB;
- He TOTPeOYIOTh JOAATKOBOTO KOHTPOJIIO 31 CTOPOHU
Banky, -
NIPUIMaIOThCS
3 08:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHII
PoGounii 1eHb KajleHaapHoro Micsus) ao 23:30

sanomuomy naznady (konmpos)) i PosnopskeHns
po iX BIAKINKAaHHS B eJIeKTPOHHiil ¢popmi uepe3
CucreMy AMCTAHUIIHOr0 00C/IYIrOBYBaHHA—
TIPUIMaIOThCS
309:00 mo 18:00

PosnopspkeHHs (TIpO  BIIKIIMKAHHS IJIATHDKHEX
IHCTPYKIIIf Ha BUKOHAHHS IUIATEXIB B
0e3roTiBKOBIi (popMmi (kpenuToBUil IepeKas, 3a
BUKJIIOYCHHSIM MUTTEBOTO KPEIUTOBOTO IEpEKasy))
B eJIEKTPOHHIii (popmi yepe3 Cucremy
JUCTAHUiiHOTO 00CAYTOBYBAHHS, —
NIPUHMAIOTECS
3 08:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTAHHIH
PoGounii nenb kajgeHaapHoro Micsus) xo 23:30 ¢
pasi nasenocmi y banky mexuniunoi moscausocmi
ix eukonaunns.

Ilmarikui iHCTpYKIil Ha BHKOHAHHS IUIATEXIB B
OesroriBkoBili  ¢opmi (MUTTEBHH  KpeaUTOBUIH
nepekas) B eJeKTpPoHHiil ¢opmi yepe3 Cucremy
OMCTAHIIHOTO 00CAYrOBYBAHHS, SIKI:
- MOXYTh OyTH BHKOHaHi B MeXaX BCTaHOBJIEHOTO
Bankom Ha  BmacHWii  po3cynl  JiMiTy ~ Ha
KOpECIOHICHTCHKOMY paxyHKy banky, Ta
- MOXYTh OyTH BHKOHaHI B MeXaxX T'PDAaHHYHHX CYM
IJIaTeXKiB, BU3HAYEHNX BaHKOM Ha BIIaCHUHU po3cyn
JUTSL BIIMOBITHOTO CErMCHTY KITIEHTIB;
- He TOTPEOYIOTh JOIaTKOBOTO KOHTPOJIIO 31 CTOPOHU
banky,
- He miAnanarTh mijg oOMexeHHs, BcraHosieni HBY
JUISL MUTTEBUX KPETUTOBHUX IepeKasiB, -
TIPUIMaIOThCS
3 00:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHIH
PoGounii 1eHb KajeHaapHOro micsius) ao 23:59
(30 BUKTIOUEHHAM YACY, HeOOXIOH020 01 WOOEHHUX
MexXHON02IUHUX poOIm 6 00aiKosil cucmemi banky)

PosnopsipkeHHs (PO BiIKJIMKAaHHS TUIATIKHIX
IHCTPYKIIi}f Ha BUKOHAHHS IUIATEXiB B
0e3roTiBKOBIii (popMi (MUTTEBHIA KPEIUTOBHIA
repekas)) B eJeKTpPoHHiil ¢popmi yepe3 Cucremy

IUCTAHIIHHOI0 00CJIYTOBYBAHHS, —
TIPUIMaIOThCS

300:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTAHHIH
Po0ounii 1ens kajeHgapHoro micsus) ao 23:59
(3a BUKTIIOUEHHSM YACY, HeOOXIOH020 015 WOOEHHUX
MexHoA02IuHUX poOIm 6 00aiKosil cucmemi banky)
6 pasi nasenocmi y banky mexuniunoi moscnueocmi
ix euxonaunsa (nicna peanizayii 6ionogionor
¢yuxuii ¢ CEII HBY).

B Hepoboui oui
banxy

300:00 xo 23

:59, npu uvomy:

IlnarixkHi iHCTpYKIii Ha BHKOHAHHS IUIATEXIB B
Oe3roTiBkoBili ¢opmi (kpemuToBHMA Tepekas, 3a
BHUKJIFOYCHHSIM MHTTEBOTO KPEIUTOBOTO IepeKasy) B
eJIEKTPOHHIH dopmi depe3 Cucremy
IUCTAHIIHHOI0 00CJIYIOBYBAHHS, SIKi:

- MOXYTb OYTH BMKOHaHI B MEXaX BCTaHOBJICHOTO
Bankom Ha  BlacHWii  po3cym  JiMiTy — Ha
KOpECIIOH/ICHTCEKOMY paxyHKy banky, Ta

- MOXYTh OYTH BHKOHAaHI B MeXKaxX I'DaHHYHHX CyM
TIaTeXiB, BU3Ha4eHNX baHKOM Ha BIacHUH po3cyn

[TnatixHi iHCTPYKIIii HA BUKOHAHHS TUIATEXKIB B
0e3roTiBKoBili opmi (KpenTUTOBHIA IEpeKas3) B MeKax
BaHky Ha BaacHi paxyHku Knienra B eJieKTpoHHi#
¢opmi yepe3 CucreMy AucTaHLiliHOTO

00CJIYTOBYBAHHS —
MPUHMAIOThCS

3 08:00 10 24:00 (3a suxarouenHam uacy, HeobXioH020
O/ WOOEHHUX MEXHONO02IUHUX PoOim 8 00NIKOGill
cucmemi bBanky)

JUTSL BiZIMTOBIZTHOTO CErMEHTY KJII€HTIB;
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- He OTpeOYIOTh JOAATKOBOTO KOHTPOJIIO 31 CTOPOHU
banky, -
NIPUIMaIOThCS
3 08:00 no 23:30

PosnopspkeHHs (TIpO  BIIKIIMKAHHS IJIATDKHEX
IHCTPYKIIIH Ha BUKOHAHHS IUIATEXIB B
0e3roTiBKOBIi (popMmi (kpenuToBUil IepeKas, 3a
BUKJIIOYCHHSIM MUTTEBOTO KPEIUTOBOTO MEpEKasy))
B eJIEKTPOHHIii (popmi yepe3 Cucremy

JUCTAHUiiHOTO 00CAYTOBYBAHHS, —
MIPUAMAIOTHCS

3 08:00 no 23:30 ¢ pasi nasenocmi'y bauxy
MeXHIYHOT MOoXMHCAUBOCHI IX BUKOHAHHSA.

PosmopsypkeHHs (TIpo  BIIKIIMKAHHS IUIATHKHAX
IHCTpYKIiH) B eJeKkTpoHHiit popmi uepe3 Cucremy
JUCTAHIIHOTO 00CJYTOBYBAHHS, —
TIPUIMaIOThCS
3 08:00 10 24:00 (3a surarouenuam wacy, HeobxioHo2o
018 WOOEHHUX MEXHON02IUHUX PoOim 8 00NIK08ill
cucmemi banky) 6 pasi nasenocmi y banuky mexuniunoi
MOMCIUGOCMI IX GUKOHAHHA.

IlnmatikHi iHCTpYKLiI Ha BHKOHAHHS IUIATEXIB B
OesrotiBkoBili  ¢opmi (MUTTEBHH KpeOUTOBUI
nepeka3) B eJeKTpPoHHiil ¢opmi yepe3 Cucremy
ONCTAHIIHOTO 00CAYrOBYBAHHS, SIKI:
- MOXYTh OyTH BHKOHaHi B Meax BCTaHOBJIEHOTO
bankoM Ha  BiacHMi  po3cyn  JIMITY  Ha
KOPECIOHJICHTCEKOMY paxyHKy baHky, Ta
- MOXYTh OyTH BHKOHaHI B MeXaX I'DaHUYHUX CyM
IJIaTeXKiB, BU3HAYEHNX BaHKOM Ha BIIaCHUH po3cyn
IUTSL BiATIOBITHOTO CErMEHTY KITIEHTIB;
- HE TOTPEOYIOTh JOAATKOBOTO KOHTPOJIIO 31 CTOPOHH
banky,
- He miAnanarTh mijg oOMexeHHs, Bcranosieni HBY
JUISL MUTTEBUX KPEIUTOBUX IEPEKasiB -
NIPUHMAIOTECS
300:00 no 23:59
(30 BUKTIOUEHHAM YACY, HeOOXIOH020 018 WOOEHHUX
TMeXHOI02TYHUX pobim 6 00aiKosil cucmemi banxy)

PosnopsipkeHHs (TIPO  BiIKITMKAaHHS IUIATHKHIX
IHCTPYKIIi/ Ha BUKOHAHHS IUIATEXiB B
6e3roTiBKoBiit popmi (MUTTEBHI KpenuTOBHIT
nepekas)) B eJIeKTpoHHil ¢opmi uepe3 Cucremy
JMCTAHIIHOr0 00CJYTOBYBAHHS, —
TIPUIMalOThCS
3 00:00 10 23:59 (3a suknouenusm uacy,
He00OXiOH020 0J18 WOOEHHUX MEXHOL02IUHUX pobim &
obnikosii cucmemi banxy) é pasi naaenocmi y
Banky mexuiunoi moycnueocmi ix 6UKOHAHHA
(nicns peanizauii 6ionogionoi ghynkuii ¢ CEIl
HBY).
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