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Hadupae ynnnocti 3 02.12.2021
PEKBI3UTU BAHKY TA KOPUCHI IOCUJIAHHSI:

IloBHe AKIIOHEPHE TOBAPUCTBO «BAHK KPEJJUT JHITIPO» (ckopouero AT «bAHK KPEIWUT OHITIPO»)
HaliMeHyBaHHs

Banky:

Micue3naxomxkenns | Ykpaina, 01033, m. Kuis, Byn. Kunstaebka, 32,

InenTudikauiitnmii 14352406

KOJI:

Kopn 6anky: 305749

Beo-caiir: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Tenedon Konrakr-
HEHTpY:

IUIst 13BiHKIB Ha Teputopil Yipaiam — 0 800 507 700 (6e3xomToBHO);
JUTS I3BIHKIB HA TEPUTOPii YKpaiHu Ta 3-3a kopaoHy — +38 056 787 88 88 (3rigHo 3 Tapudamu oneparopa).

Jlinensii Ta 103B0JIM
0aHKy:

BankiBcrka minensia Ne 70, Bumana «22» xoBTHA 2018 p. HanionansHuM 6aHKOM YKpaiHH, 32 HOCUIAHHAM
https://creditdnepr.com.ua/sites/default/files/bank_license.pdf

Buau 0aHKiBCHKHX

6aHKIBCBHKI Ta iHIII (iHAHCOBI MOCIYTH BiAIOBIHO 10 3akoHy Ykpainu «IIpo 6aHku i GaHKIBCBKY HisIBHICTEY,

MOCJIYT: B TOMY YHMCIIi BIIKPHUTTS PaxyHKiB, HaJJaHHS KPEAUTIB, 3aIy4eHHsI BKJIAJiB (JICO3HUTIB).

Tapudu: 3a mocunanssiM https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-pryvatnym-kliyentam
IcroTHi 3a nocuannam https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-gotivkou/informaciya-pro-
XapaKkTepHCTHKH istotni-harakterystyky-poslugy-z-nadannya-spozhyvchogo-kredytu-%28bez-zastavy%29

moCJayr 3 HaJaHHHA

CIHHO’KUBYOI0

KPeIuTy:

IcroTHi 3a mocuiaanHsam https://creditdnepr.com.ua/pryvatnym-osobam/depozyt-nadiynyy

XapaKTEePUCTUKHU

mocCJIyr 3 3ajJy4€HHs

0aHKIiBCHKOI0

BKJIANY (1em03MTY):

Hopsnox i 3a HOCUJIAHHAM

npouenypa 3axucry | https://creditdnepr.com.ua/sites/default/files/poryadok procedura zahystu_personalnyh_danyh_vytyag.pdf
NMepCoOHAJIbHUX

JAHUX (BHTSI):

Hopsnox aiii bBanky
B pa3i HeBHKOHAHHS
KJICHTOM
000B’SI3KiB 3rigHo 3
JI0TOBOPOM NPO
HaJaHHA
0aHKIBCHKHX
TMOCJIYT:

3a MOCHJIAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok _d_y_banku_pry nevykonann_kl _ntom_obovyazk v_zg_dno_z_dogovo

rom.pdf

Hopsanox po3rasay
0aHKOM 3BepHEHb
KJIEHTIB (BUTSHT):

34 IMTOCUJIAHHSM.
https://creditdnepr.com.ua/sites/default/files/poryadok rozglyadu bankom zvernen kl nt_v.pdf

Po3zain «3BepHeHHs
TPOMajsiH»
odiuiiinoro
IntepHer-
NpeACTABHHITBA
HauionanbHoro
0aHKy YKpaiHu:

3a mocuiaanasm https://bank.gov.ua/ua/consumer-protection/cp-more

Indopmauis npo
cucreMy
rapaHTyBaHHSA
BKJIaAiB ¢izuuHNX
ocio:

3a mocwiangam https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo

Ilopsinok podoTu 3

3a NOCUIAHHAM https://creditdnepr.com.ua/sites/default/files/poryadok-vzayemodiyi-z-kliyentom-pri-

NMPOCTPOYEHOI0 vregulyuvanni-prostrochenoyi-zaborgovanosti.pdf
3a00proBaHicTIO
[onepenxenns: IIpuennanns kmieHTa go myomigaoi nmpomno3unii (odpepty) nependadae HaJaHHS HOTO 3ro¥ Ha 3a3HAa4eH] B Hilt

YMOBH HaJlaHHA OaHKIBCHKHX TMOCHYT; KIIEHT MOXE BiJIMOBHTHCH BiJl OTPUMaHHS pPEKJIaMHHX MaTepiajiB
3aco0amu JIMCTAHILIHHUX KaHAJIB.
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VHIBEPCAJIGHUM 10T OBIP
0aHKIiBCHKOIo 00¢cJIyrOBYBaHHA KJIi€HTIB — pisuyHuX 0cid
y AT «bAHK KPEJUT JHIITPO»

Iy6aiuna npono3uuis

AT «bAHK KPEJUT OHIIIPOy», nmami — baHk, orojomye myOmiyHy NPONO3MLII0 Ha YKIaZaHHSA YHIBEpCAIbHOTO IOTOBOPY
0aHKIBCEKOTO 00CITyroByBaHHs Kii€eHTiB — ¢ismunux oci6 y AT «bAHK KPEJAUT JHIITPO» (nami — «IIy6miyna nmpomosumnis») 3 MEeTO0
HaJaHHS OaHKIBCBKHX IOCIYT (i3MYHMM oco0aM Ha yMOBax, IO BUKIaneHi Hibkde. [TyOmiuHa mpormo3uiis po3MimeHa Ha caiiti banky 3a
anpecoro: www.creditdnepr.com.ua. ITy6iuna npono3uiiss Habupae YHHHOCTI 3 JaTH ii ONPHIIOMHEHHsS Ha caiTi baHky Ta Jie mo natu
PO3MIIIEHHSI 3as1BH TIPO 11 BIAKINKaHHS B IiJTOMy ab0 9acTKOBO, a00 3aMiHM ii HOBoIo penakuiero [Ty6miunoi nmpono3uiii Ha caiiti banky.

bank Oepe Ha cebe 3000B’s3aHHs mepea (Qi3HUHUME 0c00aMu, sIKi MPUIMAIOTh (aKIenTyroTh) [Iy6ImiuHy Mpono3uiio, HagaBaTH
0OaHKIBCHKI MOCIYTH B HOPSJIKY Ta Ha YMOBaxX, BU3HAYCHUX IIMM YHIBepCaJbHUM JOTOBOPOM OaHKIBCHKOTO OOCIYrOBYBaHHS KIIEHTIB —
¢iznunux ocib y banky (nani — Y/1bO) Ta 3a BcranoBneHnMu bankom Tapudamu.

IpuitHATTs (akuenTyBaHHs) qaHoi [TyOniuHOT pono3uiii 3aiHCHI0EThCs (i3nIHOI0 0c00010 Ha MizcTaBi ¢T. 634 [[UBIIBHOTO KOJEKCY
VYkpalHU IUIIXOM IiANMCaHHS Ta HagaHHS baHKy 3asBu-3romu npo npuexHanss 1o Y JIBO 3a ¢opmoro, BcranoBieHoI0 bankoMm, 3a yMOBH
nogaHHs (Gi3nYHOI0 0c000I0 JOKYMEHTIB i BioMocTel, HeoOXimHuxX 1 InenTndikanii Ta Bepugikanii ocobu, 3’sicyBanns bankom cyTi i
IisuTbHOCTI Ta (iHaHcoBorO crany. [Ipuitasarrs [Ty6nidHol npomo3uiii Gi3ndHOI0 0c000I0 3IIHCHIOETHCS B IJIOMY Ta 0€33aCTepeskKHO.

3MICT

PO3/ILI 1. BUSHAYEHHS TEPMIHIB

PO3/ILI 2. 3ATAJIBHI YMOBU

PO3/IUI 3. YMOBU PO3SMIILIEHHS BKJIAIB (JIEIIO3UTIB)

PO3/II 4. BIIKPUTTS TA OBCJIYTOBYBAHHSA IIOTOYHIX PAXVHKIB

PO3JILI 5. OIIEPALLLI, I11O 3AIMCHIOIOTHCS 3 BUKOPUCTAHHSM IUIATDKHUX KAPTOK
PO3/JI 6. JOJATKOBI TA CYIIPOBIJIHI IIOCJIYTU

PO3/IJI 7. YMOBU HAJIAHHS CIIOKUBYMX KPEJUTIB

PO3/I1JI 8. CEPBIC EJIEKTPOHHIUX TAMAHIIIB

PO3/IUI 9. YMOBHU KYIIIBJII/ IIPOJIAYXKY/ OBMIHY BE3IOTIBKOBOI IHO3EMHOI BAJIIOTU HA BAJIFOTHOMY
PUHKY YKPATHU

PO3/ILI 10. EJIEKTPOHHI JIOKYMEHTU TA BUKOPHCTAHHS EJIEKTPOHHUX ITIAIINACIB
PO3/UI 11. YMOBH HAJTAHHS ITOCJIYT Y CUCTEMI FREEBANK

PO3/UJT 12. HAITAHHS IHOOPMALIIT 3A JJOIIOMOI'OXO0 CUCTEM GSM-BANKING

PO3/1JT 13. YMOBU TAPAHTYBAHHS BKJIA/IIB ®OHJOM 'APAHTYBAHH S BKJIAJIIB
PO3/UJI 14. JOI'OBIPHE CITUCAHHS

PO3/IUJI 15. [IEPEJAYA IHOOPMALIIL

PO3/ILI 16. IEPCOHAJIBHI JAHI

PO3JILI 17. BACTEPEXXEHHS ITPO HEJJOBPOCOBICHY JISIJIBHICTH

PO3/ILI 18. [IPABA TA OBOB’43KH1 CTOPIH

PO3/ILI 19. IIIITBEPKEHHS KJIIEHTA

PO3/ILI 20. BIAIIOBIIAJIBHICTS CTOPIH TA YMOBM 3BIJIBHEHHS BIJ] BIIIIOBIAJIBHOCTI
PO3/JI 21. CTPOK [Ii YZBO, [TOPSIJIOK PO3IPBAHHS VB0

PO3/I1JT 22. [TIPUKIHIEBI IIOJIOKEHH S

PO341J1 1. BUBHAYEHHS TEPMIHIB
Tepminu, mo BxuBaroThes B Y5O 3 BenuKkoi JiTepy, MaloTh HACTYITHI 3HAUCHHS:

ABTeHTH(iKaLis — MpoIeTypa BCTAHOBJIICHHS BiAMOBIAHOCTI iHpopMmarii npo KiieHTa, HagaHoi HUM y Tene(OHHOMY PEXHMi, 13
iH(popMali€ro, o MicTUTBCS y 0a3i manux banky Ta minTBepmkeHHs (akTy, Mo ocoda, ska 3BepHyNIach 10 baHky, € BracHuKOM PaxyHKy
Ta/abo nmepxarenem KapTkum Ha 3aKkOHHHX mifcTaBax. Y pasi 3BepHeHHs KimieHta 3 OCHOBHOTO HOMEpa Mmpoleaypa ioro ApreHTH(iIKaI]
BiOyBa€THCS 32 CIIPOILEHOIO MPOIETYPOIO.

ABTOpH3aNist — npoleaypa OTPUMaHHs J03BOJTy Ta MIPOBECHHS Omepalii i3 3acTocyBaHHAM [11aTiKHOT KapTKH, a TAKOXK MpoLeaypa
ycninaoi peectpanii Kiienra y Cucremi FreeBank.

ATeHT — ropumuuHa ocoba, ¢izuuHa ocoba abo ¢izuuHa ocoba — mimnmpuemerlb, skii baHKOM HamaHO TpaBO 3/ICHIOBATH
Inentudikanito Ta Bepudikauiro kientiB banky — ¢iznunnx oci6.

AKTHBHe MOCHJIaHHA Ha caiiT Banky — nocunanns Ha anpecy InTeprer-cropinku OdiniitHoro caiity banky, nmpu HaTHCKaHHI Ha
sike BiOyBaeThcs nepexin Ha Odiniitamii caiit banky.

Bbank — AKUIOHEPHE TOBAPUCTBO «bAHK KPEIWUT JHIIIPO» (ckopouene HaiimenyBanHi AT «bAHK KPEIUT
JIHITIPOy), pexsizut sikoro 3azHadeHi B po3aini «PEKBI3UTHU BAHKY TA KOPUCHI ITOCUJIAHHST».

BankiBcbka mociayra — Oyznp-sika nociyra, 3a3Hauena B . 2.1 YJIBO, sy bank nanae Knienty Ha niacrasi Y/IBO ta yknageHoro
JloroBopy npo HajaHHs baHKiBCBKOI MOCITyTH.

Bepudikxamnist — 3axoqu, mo BxuBaroThcs baHkoM 3 MeTO0 nepeBipkH (MiATBEPKEHHS) HAJIGKHOCTI BIAMOBIAHIIT 0c001 OTpUMaHKX
BbankowM [neHTrdikanifHux qaHux.

ButpaTHmii JimMiT — MakcuManbHa cyMa KOIWITIB, M0 nocTynHa KimieHTy aist 3nifiCHEeHHs omepariii 3 BukopuctanusM [lnaTi>xHOT
KapTKH 1 pO3PaxoBY€EThCS K PI3HUIS MK 3AIHIIKOM KOMITIB HAa Paxynky Ta HesHmkyBaabHUM 3aJHIIKOM, Y pa3i HOro HasBHOCTI, CyMH
aBTOPH30BaHUX, aJle He BinoOpakeHNX Ha PaxyHKy onepariiif, Ta 6:10koBaHuX cyM. Y pasi Hapanus Osepapadry/Kpeantroi ninii Butparanit
JIMIT — IIe CyMa, SKa CKJIQJaeThCs 3 CyMH 3INIIKY BacHHX komTiB KitienTta Ha Paxynky Ta cymu OBepapadty/KpeaurHoi minHii 3a MiHycoM
CYMH aBTOPHU30BaHUX, ajle He BiJoOpakeHHX Ha PaxyHKy onepaiii, Ta GJIOKOBaHHX CyM.

Binninenns Banky — Binokpemienuii ninpo3nin banky, skuit 3a6e3neuye oocnyroByBans KiieHris.
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Bxuiag (Jlemo3uT) — KOIITH B FOTiBKOBiH a00 6e3roTiBKOBIH (opmi y BamoTi Ykpainu abo B iHO3eMHil BaJIOTI, sIKi 3aTydeHi OaHKOM
Bif BriagHuka (abo sKi HamIWILIIM Uil BKJIAJHMKA) Ha YMOBax JOrOBOpY OaHKIBCHKOTO paxyHKY, OaHKiBCBKOrO BKIany (ACHO3UTY),
BKJIIOYAI0YM HapaxoBaHi BiICOTKH Ha TaKi KOILITH.

Bxiax Ha BUMoOry — rpomoBi Komry, 1mo posMimeni Kiienrom B banky Ha ymoBax Bumaui Bxiany Ha meprry Bumory Kitienrta
BIJTMOBIIHO JI0 YMOB YKJaaeHoro JloroBopy 0aHKiBCHKOTO BKJIaAy Ta YMHHOTO 3aKOHOJABCTBAa YKpaiHH.

Brutagumii paxyHoK — paxyHOK, 10 BifkpuBaeTbesi bankom Kiienty Ha mincrasi JloroBopy 0aHKIBCBKOTO BKJIAY [UISt PO3MIIICHHS
Bruany.

JepxaTens — diznuna ocoba, sika Ha 3aKOHHUX ITiJICTaBaX BUKOPHUCTOBYE eIEKTPOHHIH INIaThKHUHN 3aci6 (30kpema [TnatixHy KapTKy)
JUTS 3ICHEHHS TUIATIKHUX Ta THIIUX OTepaIlii.

Jucranuiiine posnopsiazkeHHsi a00 EJleKTPOHHUI JOKYMEHT — JIOKYMEHT B €JIEKTPOHHIN (opMmi, 110 peali3oBaHUil B anapaTHO-
MPOrpaMHOMY CepeIOBHIL MOOiITbHOTO TenedoHy abo 1HIIIOro MePCOHATBHOTO MPUCTPOIO KOPUCTYBada (KOMIIT I0TEp, IUIAHIIET TOLIO), SIKUI
nepenaeTbes KitieHTOM 3a mOrokeHNM KaHanoM aoctymy (6e3 Bigsinanus Kiientom bauky), mignucanuii Enextponnum minnucom Kitienra,
y nopsiaky, BuzHadeHomy Y JIBO a6o BiamoBiguum JJoroBopom mpo HagaHus baHkiBcbkoi mociyru. [Hdopmariist B EnekrpoHHOMY TOKYMEHTI
3a(ikcoBaHa y BHUIVIAI €IEKTPOHHHX JAaHHX 1 Moxxe OyTH CTBOpEHA, IepefaHa, 30epekeHa 1 IepeTBOpeHa eJIeKTPOHHHMH 3acobaMu y
BizyansHy (opMy 3a JOMOMOTOI0 eJIeKTPOHHHX 3aco0iB a00 Ha mamnepi y ¢popMi, IpHIaTHIN JUIsl IpUIMaHHS HOTO 3MICTy (i3HYHOIO 0CO00I0.

JoroBip — B pamkax okpeMmoi baHKiBChKOT TOCTYTH i MM TePMIHOM po3yMieThest BianoBixHuit Jlorosip npo HaxaHHs baHkiBChKOT
nociryrn pasoM i3 Y/1BO, 3asB0or0-3ro/1010, a TAKOXK, SKIIO Iie ependadeHo bankiBcbkolo mociyroto, pasoM i3 Tapndamu banky Ta iHIIIMI
JIOKyMEHTaMH.

JoroBip 0aHkiBcbKOro BKJIAAY — JOTOBIp, ykiageHuil Mk bankom ta KiieHToM, sikuii BU3HaYa€ OCHOBHI YMOBH PO3MIILEHHS
Bxiany Knientom (cyma, CTpoK, po3Mip NMpOLEHTHOI CTaBKH, IO CINIadyeThcs baHkoM 3a kopucTyBaHHS Bknagom, mopsiiok BHECEHHS Ta
noBepHeHHs Bxiany Ta iHme). JloroBopom 0aHKIBCHKOTO BKJIaJy TaKOK BBAKAETHCS Oyab-skuid iHmuMi Jlorosip npo HaganHs baHKiBChKHUX
TIOCITYT, SIKMI MICTUTB eJIeMeHTH J[oroBopy 0aHKiBCBKOTO BKJIafy.

Horosip npo HaganHsa BankiBcbkoi mocyrm — okpeMuil JIOToBip, 0 ykiamaerbes (mianmucyerbest) CTOpOHAMH Y ITOPSIIIKY,
BusHaueHoMy YJIBO, i Ha mincrasi sikoro bank namae Kiienty BigmoBigHy bBankiBcbky mocnyry. Bynme-skuit JloroBip mpo HamaHHsS
BaHKiBCBKHX MOCITYT MOXKE MICTUTH €JIEMEHTH Pi3HHX JJOTOBOPIB PO HafaHHs baHKIBCEKUX MOCIYT (3MIIIaHUH TOTOBIP).

JoroBip 6aHKiBCHLKOro paxyHKYy — IOTOBIip, yKiIaaeHui Mixk bankom ta KitientoM, skuii BU3Ha4a€ OCHOBHI YMOBHU 00CITyTOBYBaHHS
[lorouHOTrO paxyHKy Ta MOXKJIHMBI JOJATKOBI MOChyrd, siki KimieHT oTpuMye abo Moke OTpUMAaTH MpH BigKpuTTi [1oTOYHOTO paxyHKY.
JloroBopoM 0aHKIBCBKOTO PaxyHKY TaKOX BBAKA€TbCS Oymb-skui iHmuUi JloroBip mpo HamaHHsA BaHKIBCBKUX IMOCHYT, SIKHH MiCTHTBH
eneMeHTH [loroBopy OaHKIBCHKOTO paxyHKY.

JonaTkoBa kapTka — [InatixkHa KapTKa, 10 BUITycKaeThesi bankoM 3a 3asBoro KitieHTa Ha Horo iM’s Ta/abo Ha iM’st 1HIIIOT 0co0u Jist
MOXKJIMBOCTI HaJJaHHSI OCTaHHIH IIpaBa po3MopsHKeHHs Komrtamu Ha Paxynky Kitienra.

JonaTkoBuii HoMep TesiepoHy — nirounii HoMep TeneOHHOTO 3B 53Ky, 3a3HaueHuil KiientoM y 3asBi-3roai abo y Jlorosopi mpo
HaJlaHHA BaHKiBCHKUX MOCIYT, SIK J0aTKOBUH KOHTAKTHUN HOMEp (IOMaIIHil, MOOUTHUMN, poOOUHiA, iHIIKI HOMEp TenedoHy) abo sIK HOMep
UL OTpUMaHHS TeKCTOBUX MOBIAOMIICHB PO omepallii 3a PaxyHkoMm.

Enexrponnuii minnuc (EII) — enektpoHHi aHi, mo goAarThes mianucyBadeM (KimienTom abo baHkoM) 10 1HIIMX €NeKTPOHHHUX
JTaHUX 400 JIOT1YHO 3 HUM IOB’S3YIOTHCS 1 BUKOPUCTOBYIOTBCS HUM SIK IiAMHC, 30KpeMa: 3 6oky Kiienta — OgHopazoBuid iuypoBHii Tapodb,
VY nockoHaseHuii enexTponHuii mianuc, Liupposuil BiacHopy4Huii mianuc; 3 60ky banky — pakcumine, 3pa3ku sikux HaseneHi B Y[BO ta\a6o
B Oynp-sxoMy JloroBopi mpo HazmauHs bankiBcbkux mociyr, KBamigikoBaHa eleKTpoHHA IeYaTka.

EnexTponnunii niatizkHuii 3aci® — miatbkHUH iHCTpyMeHT (B ToMy umcii [InmaTikHa kapTka), SIKMH Hamgae HOro JepiKaTelro
MOXKJIMBICTB 3@ JOTIOMOTO0 IUIATIXKHOTO IMIPUCTPOIO OTPUMATH iH(GOPMAIiI0 PO HAJIEKHI IeprKaTeNI0 KOIITH Ta iHII[IFOBaTH 1X MepeKas.

3aK0HOZABCTBO 3 NMPHHIMIIOM eKCTpaTepHTOpiabHOCTI — HOpMaTHBHO-TIpaBoBi akTH CILA, €Bponelicbkoro Coro3y Ta iHIIMX
KpaiH CBIiTY, a Tak0k po3nopsiadi nokymenTr OOH Ta/a60 iHIINX MiXKHAPOIHUX OpPraHi3aiii, pillieHHs IKHX € 000B’ I3KOBUMH 11 BUKOHAHHS
Ha TepuTOpii YKpaiHu.

3asiBa-3roia — 3asBa-3roja npo npueaaanas 10 Y B0 3a BcranosieHoro bankom popmoro, sy Kimient minnucye ta mogae no banky
3 Metoto npuiHATTA Kimiearom [1y6niunoi npomo3unii barky Ha ykinaganas Y ABO B mioMmy Ta 6€3yMOBHO.

InenTudikauiiini nani Knienra — yrikansaunii inenrudikatop Kiienra y cucremi (Jorin) i mapons KiienTa — ains goctymy y Cucremy
FreeBank Ta/abo GiomerpuuHi maHi — misi  Joctymy Ao MoOimbHOro noAaTky, Ta/abo OcoOMCTHH (TaeMHHMH) KIIIOY Y JIOCKOHAJIEHOTO
€JIEKTPOHHOTO MiAucy Ta/abo pexBizuty [1natixkHOi KapTKu, HaHeCceHi Ha Hill B rpadivHOMY Ta elIeKTpOHHOMY BHIJII, a Takoxx [TIH-kon —
i1 9ac 3A1HCHEeHHSs oTepalliii i3 BUKOPUCTAaHHSAM €JICKTPOHHOTO MJIATIKHOTO 3ac00y.

InenTudikanis — 3axo/u, 110 BXUBAOTHCS baHkoMm i BcTaHoBIeHHS ocobu Kiienta/IlpencraBuuka//lepkatens, B TOMY YHCT
[OUISIXOM OTpUMaHHs 11 [neHTudikaniitanx gaHux.

IcToTHi yMOBH 10roBOpY — YMOBH, BH3Ha4eHI B J[oroBopi OaHKIBCHKOTO paxyHKY, B JloroBopi OaHKiBCHKOTO BKIady, KpenutHomy
JIOTOBOpi, B iHmoMy JloroBopi nmpo HamaHHs baHKIBCEKOT MOCTYTrH Ta/ab0 YHHHUM 3aKOHOAABCTBOM Y KpaiHH SIK iCTOTHI.

KaprtkoBuii paxyHok — [ToTounmii paXyHOK, omeparii 3a SKUM 31iHCHIOIOTHCS 3a JONOMOT0I0 EnekTpoHHOTro miaTi>KHOTO 3aco0y (B
Tomy urchi [TnaTixxHoi KapTKH).

KBanidikoBana eqexTpoHHa me4yaTKa - yJOCKOHAIEHA €IEKTPOHHA MIeYaTKa, TOOTO eNeKTPOHHA IIeYaTKa, CTBOPEHA 32 PE3yJIbTaTOM
KpHnTorpagiyHOro NepeTBOPEHHs eJIeKTPOHHUX JIaHHX, 3 SKUMH MOB's13aHa 1151 eJIEKTPOHHA ITeYaTKa, 3 BAKOPUCTAHHSM 3ac00Y YAOCKOHAICHOT
CJIEKTPOHHOI EYaTKH Ta OCOOMCTOTO KJI0Ya, OJHO3HAYHO MOB'SI3aHOTO 13 CTBOPIOBAYEM EIEKTPOHHOT MEYaTKH, 1 IKUH Ja€ 3MOTY 3ii{CHUTH
€JICKTPOHHY 1IeHTH(]IKAI[i0 CTBOPIOBAYA €IEKTPOHHOI ITeYaTKH! Ta BUSBUTH MOPYIICHHS MUTICHOCT] €JIeKTPOHHNX JAHMX, 3 IKUMH ITOB'I3aHa
51 eTICKTPOHHA TIeYaTKa, SIKa CTBOPIOETHCS 3 BAKOPHCTAHHIM 3aC00y KBaTi(iKOBaHOI €JIEKTPOHHOT IeYaTKH i 0a3yeThes Ha KBaIi(hikOBAHOMY
cepTudikati eNeKTPOHHOI ITeYaTKH.

KiienT — ¢isndna ocoba — pe3ugeHT abo HEepe3UIeHT, sKa y MUChbMOBIH (opmi npuiiHsna (aknentyBana) [1yOmidHy mpono3uiio
banky yknactu {orosip. [lns nesxux BujiB bankiBcbkux nocnyr cy6’eKTHUH CKJ1a]] 0Ci0, 1110 MOXKYTh OTPUMYBATH NOCIYrH baHKy 3a Takumn
HOCITyraMu, Moxe OyTH 0OMEeKEeHHH.

Kommnpomerauist — posronomenns [TTH-koxy ta/abo CVV/CVV2, ta/abo CVC/CVC2-koaiB Ta/abo iHmoi iHpopMarii, o MiCTUTHCS
Ha Hocigx [lmartikHuX KapTok abo Ha cawmiit [lmaTikHIA KapTmi Ta sSKe MOKE MNPU3BECTH OO 3MIMCHEHHS HECAHKIIOHOBaHUX
Kiientom/[lepxarerem onepaiii 3a PaxyHkom.

KonrakTt-neHTp — nitono6ouii neHTp obcimyroByBanHs KiieHtiB banky 3a 3BepHEHHAM y Telne(OHHOMY PEKIMI, pEKBI3UTH SKOTO
3a3naveHi B po3aini «PEKBISUTU BAHKY TA KOPUCHI [TIOCUJIAHH S1».
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Kpeant — rpomosi KomTH y HamioHaUbHIN BamioTi Ykpainu, mo bank namae Kiienty Ha ymoBax MOBepHEHHS, IUIATHOCTI,
CTPOKOBOCTI, 3a0e3mneueHHs (Ko bankoM He Oyze MOroKeHo iHIIe) Ta HiTbOBOTO0 BUKOPHCTAHHS.

KpeantHa ninisi — ¢popma KpeanTyBaHHs, 3a SKOI0 Yy MeXaX BCTAHOBJICHOTO JIMITY 3[iHCHIOETHCS BUjada i noramernHs Kpeanty
3riIHO 3 yMOBaMHU BignoBigHoro KpenurHoro porosopy ta V/bO.

KpenutHuii norosip — norosip, Ha mifcrasi sikoro bank 3000B's13yeTbes Hagatu rpomoBi kot (Kpenur) Kitienty y po3mipi Ta Ha
YMOBaX, BCTAHOBJICHUX TaKHM JOroBopoM, a KitieHT 3000B's13yeThest moBepHyTH KpeanT Ta CIUIaTUTH MPOLEHTH, KOMICI Ta iHIII IIaTexi,
nependadeni ymoBamu norosopy, YABO Ta Tapu¢is. KpenutHuM 1oroBopoM TakoX BBaKaeThesl Oyab-sKuUi iHIIMHA JloroBip Mpo HalaHHS
BaHKiBCBKUX MOCITYT, SIKMH MICTUTB elleMeHTH KpeuTHOTO 0T0oBOpY.

Jlimit kpeautHoi ainii (JIimit OBepapadTy) — cyma, B Mexax sIKoi 3miHCHIOEThCS KpenuTyBaHHs KitieHTa:

- Maxcumanvnuii aimim Kpeoumnoi ninii (Maxcumanvnuii nimim OQgepopaghny) — MakCUMAaJIbHO MOKITHBA cyma Kpemury, sKy
KitieHT MO>ke OTpuMaTH, BCTAHOBJICHA HA JaTy yKiaaeHHs KpenutHoro norosopy,

- Hocmynnuit nimim kpeoummnoi ninii (Jlocmynnuii nimim Osepopagpmy) — nocrynna cyma Kpeauty, siky Bu3Hauae bank Ha
MmiZcTaBi aHai3y KpeaurocrnpoMoxHocTi KiieHta B Mexxax MakcuMainbHOTO JIiMiTy KpeIuTHO] JiHii (MakcuManbHoro nimMiTy OBepapadry).

BPY — BamoTHuil puHok YKpaiHu.

Mi:knaponna naatizkaa cucrema abo MIIC — mixkHapo/Ha TiaTixHa ciucrtema Visa International ta/abo MasterCard International,
sIKi 3a0€31e9yI0Th POBEICHHS MTepeKa3y KOUITIB y MeXKax Ii€l IaTiKHOI CHCTEMH.

MobinsHuii 10AaTOK — IporpamMHe 3abe3nedeH s, Mpu3HadeHe s poOoTH Ha MOOUIBHHX IIPHCTPOSIX.

Moo6inbHui NpUCTPili — nepcoHANPHUN KOMIT'TOTep ab0 iHIIMA noiOHMKA mpucTpii (cMapT@OH, IUIaHIIET TOLIO), IPU3HAYCHUN B
TOMY YHCH1 IS IEPETIiAY BeO-CTOPIHOK 1 poOoTH 3 BeO-cepBicaMH.

HanexHna nepesipka — 3axo/u, 0 BKJIIOYAIOTh!

- Inenrudikamiro Ta Bepudikanito Kiienra (fioro [IpencraBanka);

- BCTAHOBJICHHS (PO3YMiHH) METH Ta XapaKTepy MaOyTHIX AUJIOBUX BiTHOCHH a00 MpOBeIcHHS (piHAHCOBOI OTepallii Ta eKOHOMIUHY
JIONITBHICTD MPOBEICHUX TAKKUX OTICpaIlii;

- MPOBEJICHHA Ha MOCTiHHI OCHOBI MOHITOPHHTY IiTOBHX BiTHOCHH Ta (piHaHCOBHX omnepauiil KitieHTa, 110 341 CHIOIOTBCS B Ipo1Ieci
TaKuX BiTHOCHH, IIOA0 BiAMOBITHOCTI TakuX (piHAaHCOBHX omnepauiil HasBHiH y banky inpopmarii npo KiieHTa, oro nisuipHIiCT Ta pu3uK (Y
TOMY YHCIHi, B pa3i HEOOXITHOCTI, PO JHKEPENo KOLITIiB, HOB'I3aHMX 3 (PiIHAHCOBUMH OIEpaLlisiMH);

- 3a0e3MeYeHHs aKTyalbHOCTI OTPIMAHUX Ta iICHYFOUHX JOKYMEHTIB, TaHUX Ta iHpopMmanii npo Kiienra.

HBY — Hanionanpuuii 6ank Ykpainu.

He3umnxyBaJbHUI 3aJUIIOK — MiHIMaJbHA cyMa rpomoBux komrtiB KiieHta Ha PaxyHky, mo Ha TepMiH nii [lnaTikHOi KapTKu
MOBUHHA 3ajUIIaTucs Ha mboMy PaxyHKy Ta He Moke OyTtm BuHKopucTtaHa Jlepxaremnem. HeoOXigHicTh pO3MilleHHS Ta PO3MIp
Hes3HmKyBanbHOTO 3aNIMIIKY BU3HA4alOThCa yMoBaMu Y JIBO.

HepoGoui ani — naHi, BU3Ha4YeHi BHYTpimHIM rpadikom podotu banky, mpotarom skux Bimminenns banky He 3aiHCHIOIOTH
obcyroByBanHs Kiientis. ['padik pobotu Bimninens banky noBoauthes 10 BimoMa KitieHTIB NIUISIXOM pO3MIIIICHHS BiANOBIIHOT iHpOpMariii
Ha iHdopmaniiinux crennax Bigninens banky Ta Ha O¢iuniliHomy caiiti banky.

HecankuionoBanuii oBepapadgT — 3aboprosanicte Kiienta nepen bankom, mo He Oyna oOymosieHa [loroBopoMm, He €
IIPOTHO30BAHOIO B PO3MIpi Ta 32 YaCOM BUHMKHEHHS, Ta sIKa BUHUKAE BHACTINOK 31iiicHeHHs KitieHTOM BHIAaTKOBUX onepaniii 3 [InaTixHoro
KapTKOIO Ha CyMY, II0 TIEPEBUILy€ BCTAaHOBICHUI baHkoM po3mip BurparHoro mimity.

O0oB’s13k0BUH MUIATIK — moMicssyHUE aTix KitieHta 3 moramieHHs 3a00proBaHOCTI, 1m0 3000B’s13aHMi cruladyBatd KitieHT 3a
Kpenutaum norosopom. MiniManeHa cyma OOOB'SI3KOBOTO IJIaTEXy BU3HAYAETHCS yMOBaMU KpeauTHOTO 10T OBODY.

Ogepapadt — xopoTkocTpokoBuii Kpennt, mo Hamaerscst bankom Kitienty Ha migcTaBi BimnosigHoro KpexuTHOro moroBopy Ta
YIBO B Mexax BCTaHOBJEHOTO Ul 3IMCHEHHS IUIATDKHUX OIepallii MOoHaj 3ajMIIOK BiacHMX komrTiB Kiienta Ha PaxyHky.
O6cnyroByBaHHs PaxyHKy, 3a sikuM BcTaHOBIIeHO OBepapadrt, 31IHCHIOETECS 3a 1e0eTHO-KPEIUTHOIO CXEMOIO.

OnHopa3oBuii mudpoBuUii Naposb — 101aTKOBUI 3aci0 ABTeHTH(DIKAIIT, 0 MEPeaaeThCs Y BUMIIAAI TeKCTOBUX MOBIIOMIICHD Ha
OcHoBHuil/JlonatkoBuii HoMep TenedoHy abo Homep TenedoHy, kUil € yHikansHuM ineHTudikatopom Kiienra y Cucremi FreeBank (storin),
3 1m¢poBuM 3HadeHHAM OHOPa30BOrO HU(POBOro Maposro, M0 BUKOPUCTOBYETHCS AN MiATBEpIXKCHHS ENEKTPOHHOrO NOKYyMEHTa SIK
Takoro, mo 3xaidcHenuit Kimienrom. Beenenns OqHopazoBoro nugposoro napoito Mae Oyt 3xificieHo Kiieatom mpotsarom 360 cexyHa 3
MOMEHTY HOT0 HalpaBJeHHS Ha BinnoBigHuil HoMmep TenedoHy KiieHra. YV Bumazaky, skmo KiieHT mpotsrom 3 cmpo® HEBipHO BBiB
OpHopa3oBuit npoBHUii Maposs s miaTBeppKeHHs EnekrponHoro mokymenta, Bxifq go Cucremu FreeBank 6mokyerscst Ha BU3Ha4EHHI
Cucremoro FreeBank tepmin.

O3naka «Cnisiamii paxXyHoK» — 03HaKa, 110 IPHCBOIOEThCS HeakTHBHOMY [loTouHOMy paxyHKy KitieHTa, 3a SKUM IPOTATOM MEBHOT
KiJIBKOCT1 KaJIeHAAPHUX JIHIB ITOCIIIb (BU3HAYAEThCS BaHKOM Ha Bi1acHuMit po3cy, 3 METOIO HiBEJIIOBaHHS BIUIMBY MOTEHIIHHUX IaXpalChKUX
niif) He BinOyBannCh AesKi 3 IPHOYTKOBHX Ta/ab0 BUAATKOBHX onepaliil (Bu3Ha4aeThcsi BaHKOM Ha BIacHHMI PO3Cy[] 3 METOIO HiBEJIOBAHHS
BIUTMBY MOTEHIIMHUX MIaXpaiiCbKuX Jiif).

Onepauiitnnii 1eHp — poOounii neHp baHky, mpoTarom skoro mpuiiMaroThesi Bin KitieHTIB JOKyMEHTH Ha mepeka3 KOIITIB i
JIOKYMEHTH Ha BiJKJIMKaHHS MepeKas3y Ta, 3a HaSBHOCTI TEXHIYHOI MOXKIIMBOCTI, 31IHCHIOETHCS iX 00poOKa, mepeaada Ta BUKOHAHHS.

Onepaniiinuii yac — gactuHa OnepamniifHoro aHs baHKy, mpoTsrom sikoi BinOyBaeThess oOciyroByBaHHs KitieHTIB, y TOMy 9mci
MPUAMAIOTECS] JOKYMEHTH Ha TiepeKa3 KOIITIiB 1 JOKYMEHTH Ha BiIKIMKAaHHS Mepekasy, o MaloTh OyTH oOpoOieHi, mepeaaHi Ta BUKOHAHI
Banxom. [Towgarok Ta kiHens OmnepariifHOro 4acy BCTaHOBIIIOIOTHCS 3TiTHO 3 PO3NOPS/PKEHHSIM KepiBHUKA BaHKy 3 ypaxyBaHHSIM peXHMY
PpOOOTH TIATIXHUX CHCTEM 1 TOBOAATHCS A0 Bimoma KITi€HTIB MUITXOM ONPHITFOTHEHHS BIAMOBINHOI iHGopMamii y goctymHux 11 Kimienra
Micipix (onepauiiini 3aimu banky, Odiuiitauii caiit banky Tormo).

Onepamniitni JiMiTH — KITBKICTH Omepalliii Ta cyma IpOIIOBUX KOIITIB, Y MeXax SKuX JlepikaTensMm I03BONSETHCS 3IIHCHEHHS
Onepariiii 3 BukoprucTaHHsaM [1naTixHOi KapTKH.

OcHoBHMiT HOMep Tesedony abo OcHOBHMIT HOMep — Iif0YMii HOMEP YKPATHCHKOTO OMepaTopa MOOITEHOIO 3B’ 53Ky, 3a3HaYCHUI
Kmienrom y 3asBi-3roni ta/abo JloroBopi mpo HamauHs BaHKiBCBKHMX HOCIyr Ta/abo 3asBi mpo BH3Ha4deHHSA/3MiHy OCHOBHOTO HOMepa
tenedony Ta/abo 3azHadeHui sk OCHOBHHUI HOMEp MiJ Yac po3MOBH 3 oneparopoM KOHTAaKT-IEHTpY Micis IPOBEISHHS ABTEHTH(IKAIT
Kiienra, 1mo BCTaHOBIIOETHCS/ 3MIHIOEThCS 3 MeTOr0 oTpuMaHHA KiieHtom enexrponnoro ITIH-komy, Ta Mo)ke BHKOPHCTOBYBATHCEH IS
orpumanHst OXHOPA30BOTO II(POBOTO MapoIIs IIPU IPOBEICHHI onepariiii 3a normomoroio Cucremu FreeBank, TekcToBHX MOBiTOMIIEHS IIOZ0
3ailficHeHHX OaHKIBCHKUX oOmepariil 3a PaxyHKOM, a Tako)k BUKOPHUCTOBYETHCS 3 METOIO MOCHIJICHHS 3aXO/1iB O€3MeKH MiJ 4ac 3/iHCHEeHHS
0OaHKIBCHKUX OIEparliii.

Odiniiinnii caiit Banky — odiuiiiumii caiit banky y Mepexi [HTepHer 3a agpecoro: www.creditdnepr.com.ua.
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NBK/®T - 3amobiranHs Ta mpoTHAis Jeranmizanii (BiIMHBAHHIO) JOXOXIB, OJCP)KAaHMX 3JIOYMHHHMM IUIIXOM, (DiHAHCYBAaHHIO
TEpOpU3MY Ta ()iHAHCYBAHHIO PO3IOBCIOKEHHS 30p0i MacOBOrO 3HHILCHHS.

Minsrosumii nepiox — nepiox Haganus Kpexuty, mo nependadae HapaxyBaHHS IPOIEHTIB Ha cyMy 3aboproBanocTi 3a Kpexurom 3a
MIUTBIOBOIO TIPOIIEHTHOIO CTaBKOIO. MOJKJIMBICTH Ta YMOBH KOpHCTyBaHHS IliTbroBHM IepiooM OOyMOBJIEHI yMOBaMH YKJIAICHOTO 3
Knientom KpeautHoro norosopy, a Takox 3a3Haueti B Y /IbO ta Tapudax banky.

IIIH-kox — mepcoHanbHui inentudikamiianii Homep (ITIH) - nHabip mupp abo OykB i mmdp, BimoMuil JHIIe KOPHCTyBady
€JIEKTPOHHOTO [UIATIXXHOTO 3ac00y i moTpiOHMi st #toro [nenTudikamii Ta ABrenTrdikamii mig yac 3AiHCHEHHs oreparliif i3 BUKOPUCTaHHIM
€JIEKTPOHHOTO TaTixHOro 3aco0y. ITIH-kox mMoxe HamaBatucs Jlepxareno Ha mamepoBOMYy HOCIi a00 B €EKTPOHHOMY BHIVIAL depes
TexcroBi noBizomnenHs Ha OcHoBHUM HOMep Kitienrta. 3a O6axanusam Kiient moxe 3minutu [1IH-kox yepe3 6ankomat banky, numaxom
BiampaBieHHs BiAmoBinHoro TekcroBoro moBimomieHHs 1o banky abo uepes Cucremy FreeBank. IlocmimoBHicte miii Kiienta mozmo
orpuMmaHHs enekrponHoro [1IH-koxy Bu3Hauena B inopmaniitHoMmy mmcti 1o KapTtkm ta posmimena Ha OdiuiliHomy caiiti banky 3a
nocwranmsam: https://creditdnepr.com.ua/e-pin.

IInarizkna kapTka ado KapTka — enekTpoHHUHN IUIaTHKHIN 3aci0 y BUTIIA/1 €MITOBAaHOI B YCTAHOBJIEHOMY 3aKOHO/IABCTBOM Y KpaiHH
TIOPSJKY IUTACTUKOBOI YM IHIIOTO BHUIY KapTKH, IO BHKOPHCTOBYETHCS MU iHIMiIOBaHHS Iepekasy komTiB 3 Paxynky Kiienrta abo 3
BIJTMOBITHOTO PaxyHKY baHKy 3 METOI0 OILIaTH BapTOCTi TOBApIB 1 MOCIYT, IepepaxyBaHHs KOLITIB Mk BIacHUMH PaxyHnkamu Kitienra Tta 31
cBoix PaxyHKiB Ha paXyHKH IHIIUX OCi0, OTpMMAaHHsS KOUITIB y TOTiBKOBi (opmi y kacax OaHKiB, depe3 OAaHKIBCbKI aBTOMAaTH, a TaKOX
3IiHCHEHHS 1HIIUX onepanii, nepeadadyeHux BiamoBiaHUM JloroBopom GaHKiBCEKOTO paxyHKy Ta Y JIBO.

[oTouHnii paxyHok — paxyHoOK, 110 BiikpuBaeTbcss bankom KiieHTy Ha moroBipHii OCHOBI i 30epiranHs rpouiei i 3AiCHEHHs
PO3paxyHKOBO-KAaCOBHX OIIEpalliif 32 JOIIOMOTOIO IUIaTHKHKUX IHCTPYMEHTIB BIAIOBITHO 10 yMOB JI0T0BOPY Ta BUMOT YHHHOTO 3aKOHOJIABCTBA
Vxpaian. lo IToTouHMX paxyHKIiB TakoX HaJe)XaTh IHBECTHIIIHI paxyHKW, IO BIJKPUBAIOTHCS HEpe3WIeHTaM-iHBecTopaM B baHky
BiJITIOBITHO JI0 BUMOT HOPMAaTHBHO-TIPAaBOBHX akTiB HarioHasHOTO GaHKy YKpaiHu, 3aKOHOJABCTBA Y KpaiHU IS 3/IHCHECHHS 1HBECTHIIIHHOT
IisuTbHOCTI B YKpaiHi, a TaKOX JUIsl TMOBEPHEHHs iHO3eMHOI iHBECTHIIl Ta MPHOYTKIB, JOXOMIB, IHIIMX KOIITIB, OJEP)KAaHUX iHO3EMHUM
iHBECTOPOM BiJl 1HBECTHIIIHOI AisIIBHOCTI B YKpaiHi, Ta paXyHKH i3 CIEHiaJbHUM PEKUMOM IX BHKOPHCTAHHA, IO BIIKPHBAIOTHCS Y
BUNAJKaX, MepeadaueHnX 3aKOHOJABCTBOM Y KpaiHH.

[peacraBHuk — ¢izuuHa ocoba, sika YIOBHOBaXKEeHa HiiATH BiJ iMeHi KiieHTa Ha miacrasi goBipeHOCTi, odopmieHoi y banky, abo
JIOBIPEHOCTI, TOCBiMYeHOi HOTapialbHO ab0 MPHPIBHAHOI 10 HOTapiajdbHOI BINNOBIAHO IO 3aKOHOIABCTBA (B TOMY YHCHTI IOCBiITYEHHX
KOHCYJIBCHKMMH yCTaHOBaMH/ TUIIOMAaTHIHIMH MPEICTaBHUITBAMH Y KpaiHU 3a KOPAOHOM), a00 3aKOHHHH npeacTaBHUK KiieHTa.

Paxynok ado Paxynkm — Oynp-sikuit [loTounnii paxyHok, y Tomy umcii KapTkosuii paxyHok Ta/abo Bxiagauii paxyHOK.

CepBic eJ1eKTPOHHIX raMaHIiB — IPOrpaMHUH 3acib abo mporpamHe 3abe3reueH s, BCTaHOBIeHUH(-He) Ha MoOUTBHOMY IPHUCTPO,
1110 03BOJISIE 3MIHCHIOBATH IUTaTeXKi 3a [JOTOYHIM paxyHKOM 3 BUKOPHCTAaHHSM BiAnoBinHOi KapTky, TokeHi30BaHOI Ha TakoMy MoOinsHOMY
MIPUCTPOT, 32 HASIBHOCTI TEXHIYHNX MOJJIMBOCTeH baHKy HamaBaTh Taki MOCIyTH.

Cucrema FreeBank — cuctema auctanmiitHoro 6aHKiBCHKOTO 00CITYroBYBaHHS (i3UUHHX 0Ci0, 0 Mependadae MOKIUBICTh HATaHHS
BankoMm kommiekcy iHpopMamiiiHux mociyr 3a Paxynkamu Kiienra Ta 3xificHeHHS omepaniii 3a PaxyHkamu Ha migctaBi JucTaHIIRHAX
posnopsimkens Kimienra, yxnaganas J1oroBopis Ta 31iiiCHEHHS IPAaBOYHHIB B €1EKTPOHHIN Gopmi Ta 00MiHy iHpopmMariero Mixk KimieHTom Ta
Bankom. Cucrema FreeBank ckmamaetsca 3i cmemianpHOro IHTEpHET-pecypcy, mo 3Haxomutbess Ha OdiniiiHomy caiiti banky, Ta
crenianbHoro MoOUTBHOTO JOAaTKa, IO HiITPUMYIOTHECS baHKOM Juisi HamaHHS JOCTYIy Ta obOciyroByBaHHs KilieHTIB y cucremi
JIUCTaHIIHHOTO 0aHKIBCHKOTO 00CITyroBYBaHHS (Pi3HUHHX OCi0.

C10B0O-NapP0JIL — MTAPOJTIH, 10 BUKOPUCTOBYEThCst CTopoHamu st ABTeHTHdikarii Kiienrta. Kiient 30608’ s13anuit 36epirati CiioBo-
[IapoJTb Y TAEMHUIII Ta HE TTOBIJOMIISITH HOTO TpeTiM ocobam.

CneniaabHo ynoBHoBa:kenmii opran (CYQ) — neHTpansHHI OpraH BUKOHABUOI BIIAJIH, IO peaji3ye AepKaBHY MONITHKY Y cdepi
3armo0iraHHs Ta MPOTHJIT Jieranizamii (BiAIMUBaHHIO) TOXOiB, OJep KaHUX 3J0YMHHUM HULIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBaHHIO
PO3IOBCIOKEHHS 30p0i MACOBOTO 3HHUIIECHHS.

Cron-ymuct — nepernik Homepis [InaTiXKHUX KapToK, 3a SKUMH 3a00pOHEHO 200 00MEXEHO IPOBEICHHS OTepaliil.

Croponu — crinbHO 3rajgyBaHi 3a TekcroM bank i KutieHT, a koxHui okpemo — CTopoHa.

Tapudu — nepesik mociIyr Ta BCTAaHOBJIEHI PO3MIpH OIUIATH 3a MOCIYTH (IL[iHa MOCIHyT), o HajgawThes bankowm 3rignHo 3 YBO Tta
JloroBopamu nipo HanaHHs bankiBcbkux mocnyr. Tapudu GopMyroThest Ta 3aTBEpAXKYIOTECS KOJIETialbHUM OpraHoM baHKy Ta mijyisirarots
onpumoaHeHHIo Ha OdiniiiHomy caiiti banky Ta/abo Ha iHpopMauiiinnx crenaax y Binninennsx banky ta/a6o y Cucremi FreeBank.

TekcToBe MOBiIOMJIEHHSI — TEKCTOBE MOBimomuieHHs, mo HaacumaeTbesi Cucremoro FreeBank (Push-mosimomnenns) abo 3a
OTIOMOror0  MeceHmkepa (Hampukiaan Viber, WhatsApp Tomo) abo 3a AOMOMOroi0 MOCIyr ormeparopa MoOuTbHOTO 3B’s13Ky (SMS-
MTOBITOMJICHHS) Ta 3a HasIBHOCTI BiAmoBinHOro MoGinsHoro mpuctpoto. KitieHnT, miamucyroun 3asBy-3rofy, B sKii 3a3Hadae OCHOBHUI HOMEP
tenedony Ta JlomatkoBuii HoMep TeneoHy, MATBEPIHKYE CBOIO 3roy HAa OTPUMaHHA TEeKCTOBHX TOBIZOMIICHb OyIb-SKHM 3 BKa3aHUX
croco0iB Ha po3cyn banky.

TokeH - MOOUTPHMI IIATDKHMH IHCTPYMEHT, o € IuppoBuM aHamoroM KapTku, peani3oBaHWi B amapaTHO-IIPOrpaMHOMY
cepenosuil MobineHoro npuctporo Jepxarens Kaptku, skuit popmyeTbest 3riHO 3 MpaBUIaMH IUIATDKHUAX CHCTEM 3a (akToM peectpartii
Kaptku B MoGinpHOMY nomaTKy 1poro MoOUTBHOTO MpHCTpolo, 30epiraeThess B 3amm(ppoBaHOMY BUIUIAII y 3aXMINEHHMX 0azaX HaHMX
BiJIIOBITHOT TUTATIKHOI CHCTEMHU Ta B 3aXWIIEHOMY CXOBHUIII MOOITBHOTO MPUCTPOIO, TOOTO J03BOJISIE BUKOPHCTOBYBATH Lieil MoOimpHHI
MIPUCTPIH K IHCTPYMEHT IUTA 31MCHEHHS IJIATIKHUX OTepallii (3aMicTh IIaTHKHOT KapTKH y (OPMI TIACTUKOBOI KApTKH).

ToxeHizamist — mpomec CTBOpPEHHsI TOKEeHA i Horo mpuB's3KH 10 HoMepy KapTkm, mo mo3Bossie ofHO3HAYHO BH3HA4YHTH Kaprky,
BUKOPHUCTaHY JJIS 3A1HCHEHHSI oniepariiid 3 BUKopuctaHHsM CepBicy eNeKTpOHHHUX raMaHIiB. ToKeHi3allis 3MiiICHIOETECS 32 (PaKTOM JT0JJaBaHH
Kaprku B Mo6impHOMY TOAATKY 3a HassBHOCTI TEXHIYHUX MOJIMBOCTEH baHKy HajaBaTH TaKy IOCIyTY.

YJBO — eit YHiBepcaabHHUiT 1OTOBIp OaHKIBCHKOTO 00CIyroByBaHHs (i3nunux ocid B bauky.

YaockoHajeHnil eJIeKTPOHHUI MiANMUC - €ICKTPOHHMHN MiAIKC, CTBOPEHHUII 3a pe3ylbTaTOM KPHUOTOrpadivHOro MepeTBOPESHHS
CJICKTPOHHUX JIaHUX, 3 SIKUMH OB’ sI3aHUH 11ei eNeKTPOHHMI MIAIKC, 3 BUKOPUCTAHHAM 3ac00y YI0CKOHAJICHOTO eeKTPOHHOTO MiAMHUCY Ta
0COOHCTOro KIIF0Ya, OJHO3HAYHO MOB’SI3aHOTO0 3 MiAMUCYBaueM, i KU 1ae 3MOTy 3AiHCHUTH eNeKTpoHHY IneHTudikanito miamucysada ta
BUSIBUTH TIOPYIICHHS [ILTICHOCTI €IeKTPOHHUX JaHUX, 3 IKUMH MOB’I3aHUHN [IeH eIeKTPOHHHUHN MiAIIIC.

YMoBH 3a1yYeHHsI 0aHKIBCHKHX BKJIAAIB — YMOBH 3aJIydeHHsI OaHKIBCHKHX Jeno3uTiB ¢ismanux oci6 B AT «BAHK KPEJJUT
JIHITIPO», mo 3arBep/rkeHi baHKOM Ta BCTAHOBIIOIOTH PO3MIp IPOIEHTHOI CTaBKH, MiHIManbHy cyMy Bkiamy, yMOBH JOCTpPOKOBOTO
MoBepHEHHsT Bkiamy, yMOBH Iporpamu JOsUIBHOCTI TomIo, onpumoaHeHi Ha Odiniitnomy caiiti banky (Bkmagka IIpuBatHuM KiieHTam /
Jeno3nTn) Ta po3miuteHi y Bigninennsx banky.
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®onp — onp rapanTyBaHHS BKIAAIB Gi3UUHUX 0Ci0, [0 BUKOHYE cHemianbHi GyHKIIT y cdepi rapaHTyBaHHS BKJIAIB (Gi3HIHUX 0Ci0 Ta
BHBEJICHHS HEIUIATOCIIPOMOKHUX OaHKIB 3 PHHKY.

Xonx (HOLD) — tiMmuacoBe pe3epByBaHHs CyMmH orepauil 3a [InaTikHOIO KapTKOIO 1O MOMEHTY MiATBEpIKEHHs orepauii abo
BiZICYTHOCTI IiATBEPKEHHS Y BCTAaHOBIICHNH baHKOM CTpPOK.

HudpoBuii BracHopy4YHHii miagnuc — BIACHOPYYHUH minnuc (ismyHOi 0coOM, CTBOPEHUI Ha €KpaHi €IeKTPOHHOTO CEHCOPHOTO
MIPUCTPOIO Ta HEPO3PUBHO IOB'I3aHM 3 ENeKTpOHHNM TOKYMEHTOM, IMiIIHCaHUM UM IiIIHCOM.

Dynamic Currency Conversion ago DCC — MutTeBa KOHBepTalis y BaloTy PaxyHKy CyMH BaIIOTHOI omepaii, 31iiicHeHOT 3a
KOPIOHOM 3a joroMororo [InaTikaoi KapTKH y BaJroTi, BiAMiHHOI Bix Bamroté Paxynky. [Ipn 3HATTI TOTIBKM 32 KOPIOHOM y OaHKOMATi 91
Kaci, po3paxyHKax 3a KOpZOHOM y TOPTOBeNbHII Mepeski abo po3paxyHKax Ha iIHO3eMHHX IHTEpPHET-Pecypcax BIACHUKY KapTKH IIPOIIOHYETHCS
MHUTTEBO KOHBEPTYBATH CyMy olmepailii y micueBy BamoTy. [Ipu ibomy KiieHT Moxe oTpumatu y 6aHKOMATI MiCILIEBY BaJIOTY a00 3A1HCHUTH
MOKYIKY Y MiCLIEBiil BaJIOTI.

Face ID — ckanep 3D ¢opmu ocobu, sikuii OyB po3pobieHuii kommaniero Apple.

FATCA (The Foreign Account Tax Compliance Act) - HopmaruBHuii aktT MinictepcrBa ¢inancis CILA (Department of Treasury)
i [ToparkoBoro ynpasminas CIIA (Internal Revenue Service, IRS) s npotuaii yxunennro Bix crutatu nonatkiB B CIIA. B ykpainceke
3akoHOaBCTBO BUMOord FATCA immieMeHTOBaHI yromoto Mixk Ypsiaom Ykpainu ta Ypsgom Criomydernux I1ItatiB AMepuKH JUIst HOJIIIICHHS
BUKOHAHHS MOIaTKOBHX IPaBMII i 3acTocyBaHHs nojokeHb 3akoHy CIIA “TIpo mogaTkoBi BuMoru 1o iHo3eMHux paxyHkis” (FATCA).

GSM-banking — koMrieke mociyr (CepBic IUCTaHIIHHOTO JOCTYITY), 110 Hajae MoxuBicTb Kitienty/ epxarento Kaptku oTpumyBaTti
iH(opMariro mpo cTaH paxyHKY, o 34iCHEH] omepallii 3a JomoMoror TekCTOBUX MOBiIOMIICHb Ha MOOLIbHHMIT Tenedon cranmapty GSM a6o
3a gonomoroio Cucremu FreeBank a0o i3 3acTocyBaHHAM iHIIHMX CEPBICIB TOCTAaBKH (K icHyrounx (Hampukian: Viber, WhatsUp Tomo), Tax i
THUX, 10 OYAyTh JOCTYITHI B Mall0yTHHOMY) Ha MOOUIbHUIA Tene(OH 13 BiAMOBIIHOIO MIaTGopMOI0 (ONepaIliifHOI0 cucTeMor0) 32 OCHOBHIM 200
HonatkoBuM HomepoM TenedoHy Kitienta. bank 3ammimae 3a coboro mpaBo BUOOpY crocoOy i cepBicy A BiANIPaBKH iHpoOpMaLii mpo craH
PaxyHky, npo 31ilicHeHi omnepartii.

NFC — texHomoris 6e3npoBiTHOTO NIepeIaBaHHs TaHUX MiXK MIPUCTPOSIMU B pajiyci 10 cm.

Push-noBiom/ieHHs1 — MOBiIOMJICHHS B €JICKTPOHHOMY BHIVISIII, 1[0 epeaaeThesi baHkoM 4yepe3 iHTepHeT Ha MoOinbHuUi 101aTOK,
BCTaHOBIICHHH Ha M0OibHOMY TIpUCTpoi Jlepxkarens.

Touch ID — ckanep BinOUTKiB ManbiiiB, po3pobieHuil koMmmnaniero Apple.

SIKmo iHIIE HEe BUIUIMBA€E 3 KOHTEKCTY, mocwiaaHHsA B TekcTi Y/IBO Ha myHKTH, MiAMYHKTH a00 PO3OUIM BXKHBAIOTHCA ILOJO
BiJIIOBIIHUX MyHKTIB, MiANYHKTIB Ta po3aiitis Y/BO.

[lix TepMiHOM «4HMHHE 3aKOHOIABCTBO YKpaiHW» MArOThCS Ha yBa3li B TOMy 4YMCII HOpMaTUBHO-mpaBoBi akthn HBY, Kabimery
MiHiCTpiB YKpalHU Ta iHIINX JIep)KaBHUX OPTaHiB.

VYci iHm TepMiHu, 3HaYECHHS SIKMX He BH3HadeHe 1M Y JIBO, BxuBatoThes y 1iboMy Y IBO y 3HaueHHSX, SIKUMH BOHHM BH3HAUEHI
3TiTHO 3 aKTaMM YWHHOTO 3aKOHOJIaBCTBa YKpainu Ta npaswiamu MIIC.

PO31J1 2. 3ATAJIBHI YMOBU

2.1. Teit YIBO Bu3Hauae YMOBH Ta MOPSAOK HAJAHHS HACTYNMHUX BaHKIBCHKUX MOCIYT:

2.1.1. posmimenns Bxnagis ¢izuunux ocib;

2.1.2. BigkputTs/3akputts [IOTOYHMX paxyHKIB Ta 3MiHCHEHHS Omeparii 3a nuMu PaxyHkamu (B TOMY YHCII 3 BUKOPHUCTAHHSIM
TnaTi>KHUX KapTOK);

2.1.3. wnaganns Kpenutis dizmganm ocobdam;

2.1.4. nucrauuiiine o6cnyroyBanns y Cucremi FreeBank;

2.1.5. wHamaunst nociyr GSM-banking;

2.1.6. HamaHHS TOJATKOBHUX Ta CYMPOBIIHUX MOCIYT (B TOMY YHCII BiJ TpeTix ociO-mapTHepiB baHky);

2.1.7. xyniBns/ mpojax /00MiH 6e3roTiBKOBOT iHO3eMHOT BaJIIOTH.

2.2. Hanmaussa koxxHOi BaHKIBCHKOi MOCIYTrH 3IiICHIOETBCS Ha MmiAcTaBi ykiageHoro mik KiieHTom Ta baHKOM BiAmoBigHOTO
JloroBopy.

2.3. Y pa3i BUHUKHEHHS po30ikHOCTEH MiXk monoxeHHsAMH Y /IBO Ta ymoBamu Oynp-sxkoro JloroBopy mpo HajaHHS baHKiBCBKOT
mocyrd abo yMOBaMHM iHIIUX JOTOBOPIB, ykimaaeHuX Mik KimieHtom Ta bankowm, momoxerHs mporo ¥IBO MaroTh mpiopuTeTHy CHIIy Ta
3acTOCOBYIOThCsSl CTOpDOHAMHU JI0 B3a€EMOBITHOCHH, 1[0 BHHUKAIOTH/IIIOTH BiANOBIAHO A0 YKJIAJEHUX NOTOBOPIB, SKIIO Y KOHKPETHOMY
noroBopi CTOpOHH NPSIMO He Mepe0admIIy iHIIe.

2.4. Hanexxna nmepeBipka KJieHTa.

2.4.1.Tlepen yxnanenusM JloroBopy ¢i3uuHa ocoba mojae Bci HEOOXiIHI TOKYMEHTH, a baHK Ha MifCTaBi TakMxX JDOKYMEHTIB
npoBouTh IneHTndikamiro Ta Bepudikamiro ¢ismaHOi ocobu, 3’scoBye po3mip ii 70XO0MiB, COiadbHUI CTaH Ta 3IMCHIOE 1HII 3aXO0IH 3
HanesxHoi mepeBipky KIIi€HTa BiIMOBITHO 10 YAHHOTO 3aKOHOAABCTBA YKpaiHU Ta BHYTPILIHIX HOPMAaTUBHUX TOKYMEHTIB baHKy.

2.4.2. Inentudikamnis Ta Bepudikamis Kimienra moxe mpoBoautuch y Bigmineni banky abo 3a momomororo Cucremn FreeBank 3a
HasBHOCTI TaKOi TEXHITHOT MOXKIIMBOCTI.

2421, Jna mnposemenHs Imentndikamii Ta Bepudikamii KiieHTa MOXYTh BHKOPHCTOBYBATHCS —E€IEKTPOHHI  KOTIIi
ineHTndikaniiinux mokymeHtiB Kiienra i3 MoGimbHOro 3actocyHky J[lepkaBHoro mignpuemctBa «/liss», 3aBipeHi kBajidikoBaHOIO
CIIEKTPOHHOI0 mevatkoo /JlepkaBHoro mimnmpuemcrBa "[lis" 3 BimmoBimHOIO KBadih)iKOBaHOIO EIEKTPOHHOIO IO3HAYKOI dacy, IIO0
BIIMOBiaTUMe JaTi 3ificHeHHST OaHKOM BepHdikartii.

2422. Y pasi mpoBexeHHs Inentudikaumii ta Bepudixanii Kiienta 3a momomororo Cucremu FreeBank wmoxyTsb
BHKOPHCTOBYBATHCSI €JICKTPOHHI KOMii iACHTU(IKAIIHHIX TOKYMEHTIB i3 MOOITBHOro 3acTocyHKy [lepkaBHoro mifnpueMctBa «Jlis» ado
€JIEKTPOHHI KOTIii 1IeHTH(DIKAIIITHNX JOKYMEHTIB ((OTO TOKYMEHTIB), sIKi CTBOPIOIOTHCS Ta HaNpaBIsitoThesa KitienToM baHky 3a momomororo
MoOGiTEHOTO JONATKy 3 OJHOYACHUM MpEA'SBICHHSM OpHTIHANY 1MeHTU(IKAIMHOTO JOKYMEHTa BIACHHKOM O€3MOCEePEeIHbO IIiJ[ Jac
Bepudikanii, 3aificHeHol baHkOM y pexXuMi BiIeOTpaHCISAIIi.

2.4.2.3. VY BHUIIIKYy YCHINIHOTO TpOBENCHHS mpouenypu Inentudikanii Ta Bepudikamii KiienTa, mpoBeneHoi 3a JT0OIOMOTO0
Cucremu FreeBank s uineit ykinagenus 3 Kiientom nepiuoro J{loroBopy npo HajanHs BaHKiBCbKOT MOCIYTH, Taka MPoLeaypa 3aBepIIyeThCs
000B’s13k0BUM nignucannsam Kiientom banky 3asBu-3roau.

2.4.3. 'V Bunazaky HeHanaHHs (i3HYHOI 0CO00I0 HEOOXITHHMX JAOKYMEHTIB 4M BiJJOMOCTeH ab0 YMHCHOTO HaJaHHs HEMpaBIUBHX
BIJIOMOCTE# BBa)XKa€ThCs, 10 TaKi Aii (i3uuHOT 0coOH M030aBisiioTh baHk MOXIMBOCTI HajaHHs 1il 0co0i BaHKIBCHKUX MOCITYT, Y 3B’ 53Ky 3
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4yuM BaHk BinMoBIIse Takiilt GisnyHiii 0cobi B ykiaanauHi JloroBopy. Bank Moxe BiItMOBUTH y HajaHHI BaHKiBCbKOi(MX) mociyru(ociyr) y
BHUIAJKAX, Iepe0adeHuX 3aKOHOJABCTBOM YKpaiHM, a TaKOX SIKIIO L€ MOXKE IPU3BECTH JI0 HOPYLICHHS YMHHOTO 3aKOHOJABCTBA Y KpaiHU
a00 3aKoHOIABCTBAa 3 MPUHIMIIOM EKCTPATePUTOPIalbHOCTI Ta/abo HaIaHHsS TaKUX MOCIYr He mependadeHo abo 3a00POHEHO YHHHUM
3aKOHOJ@BCTBOM YKpaiHu (MopaTopiii, 3a00poHa, 0OMEKEeHHsI TOIIO) Ta/abo sAKIO BaHK He Hajae 3amuTyBaHi mocnyrd Ta\abo y bauky
BiJICYTHI TEXHIYHI MOXJIUBOCTI Il HAaHHS TaKUX ITOCIYT.

2.5.  VYxuaagenns Jlorosopy npo naganns bankiBcbkoi mocayrn.

2.5.1. Jloroip moao KoxHOi BaHKIBCHKOi MOCIYTHM YKIQJAETHCS NULIXOM MiamucaHHs bankom Ta KitieHTOM BiIImOBiIHOTO
JloroBopy npo HamaHHS BaHKiBCBEKOI mociryrH, B IkoMy MicTHThCs nocwiianHs Ha Y JIBO i miarBepmxenss npuitaarts Kiienrom [Ty6mianoi
TIPOTIO3HIIIT.

2.5.2. VYxnagatoun [lorosip, KmienT ta bank npuiimaroTs Ha cebe Bci 000B’s13kH Ta HaOyBaroTh BCiX mpas, nependadenux Y 1BO.

2.53. V]IBO, sk ny6mniuna yactuHa J[oroBopy, HagaeTbesi KIIiEHTY HUIIXOM HANpPAaBICHHS aKTUBHOTO MOCHIAHHS HA PEAAKIIi0
YBO, po3mimeny Ha OdiriiiHomy caiiti banky, 3a #ioro Bu6opom:

- Ha eJIeKTpoHHY momrty KiieHTa, 3a3HaueHy y pekBi3uTax BianoBigHoro Jlorosopy npo HaganHs baHkiBchKoi mociyry;

- Ha #ioro TenehoHHUIT HOMEep, 3a3HaUCHHUH y peKBi3uTax BiAmoBigHOTO JJOrOBOpY PO HamaHHs baHKiBChKOT OCTYTH;

- uepes Cucremy FreeBank.

2.5.4. YmoBu HajgaHHs/oTpuMaHHA Hociayr 3a YJIBO He MOXyTh CyHnepednTH HOpMaM i IpaBWJIaM, BCTaHOBJIEHHM YHHHHM
3aKOHOJIABCTBOM YKpaiHu. Y BHHanKy, skmo ymoBn YJIBO cymepedars HOpMaMm i mpaBmiiaM, BCTAHOBJICHUM YHHHHM 3aKOHOJaBCTBOM
VYxpaiHu, IpiopuTeT MalOTh HOPMH 1 IPaBHJIa, BCTAHOBJIEHI YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.5.5. JTo ITy6niunoi mpomo3uilii MOXyTh npuegHaTrcs (akuentysatu) ¢izuuHi ocobu, 1mo gocsarnu 18-pidHoro Biky, a B yacTHHI
LIOA0 BIAKPUTTA Ta 0OCIyroByBaHHS OAaHKIBCHKOTO PaxyHKY Ul 3apaxyBaHHs 3apInuiaTH abo ctuneHmii — ¢isugni ocodu, mo pocsarm 14-
PIYHOTO BiKY.

2.6. Tinnucauus Jorosopis npo Hajgannsi BaHkiBcbKHX MOCJayr Ta iHIIMX JOKyMeHTIB 3 00Ky BaHky.

2.6.1. [loroip 0aHKiBCHKOTO paxyHKY, JloroBip GaHkiBCbKOro BKiIany Ta KpeauTHuil 1oroBip (B TOMY YHCII HACIOPT CIOKUBYOTO
KpeIuTy, rpad)ik IUIATeXiB TOIIO0) Ta JOJATKH J0 HHUX, a TAKOX iHIII JOKYMEHTH JI0 HUX AK 6 HANEPOsill, MaK i ¢ eneKkmponnii (hopmi 3 60Ky
BaHky MOXyTh MiANMCYBaTHCh LULIXOM HAaHECEHHS Ha JOKYMEHT THUIOrpaChKUMH 3acobamu BinOWTKa medaTku baHky Ta migmumcy
YIOBHOBa)keHO1 ocobu Bauky (akcumine), 3pa3ku IKMX HaBEACHI HIKYE:

1) B KiHIi TOTOBOPY/JOKYMEHTY B YaCTHHI, Jie 3a3HaYal0ThCsl pekBi3uTH CTOpiH:

ABO

3pa3ok MiJNUCy Ta BiIOMTOK MEUaTKH

2) B KiHIII KOKHOI CTOpPIHKH 200 KOXHOI HemapHoi cTtopinku (Ha poscyn banky) KpemutHoro moroBopy 6 nanepogiii gopmi, mo
Mictuth Ginpine | cropinku (KpiM OCTaHHBOT CTOPIHKH, 10 MICTUTH pekBi3uTH CTOpiH):
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3pa3ok migmnucy

2.6.2. Bumnucku, KBUTAHIIIT, a TAKOXK IHIII TOKYMEHTH I0J0 PO3PaXyHKOBUX OIEpalliil B exekmponnii popmi 3 60Ky baHky MOKyTb
MANICYBaTUCh NIJIXOM HAHECEHHS HA JIOKYMEHT THIOTpad)ChKUMH 3ac00aMu BitONTKa rmedaTky baHky Ta mifnucy ynoBHOBaXKEHOI 0COOH
Banky (daxcumine), 3pa3ok SKUX HaBEAESHHUI HIDKYE:
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2.7. Buecenns 3min 10 Y/IBO Ta Tapudis.

2.7.1.bank Mae mpaBo BHocutd 3MiHH 10 YJIBO Ta Tapudis, JOMOBHIOBATH iX HOBHMH MOCIYyraMH TOIIO B OJHOCTOPOHHBOMY
HOPSZIKY, SKIIO iHIIE He Nepef0aueH0 YHUHHUM 3aKOHOIaBCTBOM YKpaiHH.

2.7.2.V pasi Baecenns 3miH bauk nosigomisie Kitienrta y HacTymHi CTpOKu:

2.7.2.1.1po 3minu go YJABO Tta Tapuois, sSKmo Taki 3MiHM He HOTIpIIyIOTH yMOBH oOcIyroByBaHHs KitieHTa (30Kpema 3MiHH 110
YJIBO He mpu3BOAATH 10 JONATKOBUX BUTpaT KitieHTa, He 30UIbINYIOTH HOTO BiAMOBIJATBHOCTI, CIIPSIMOBAaHI Ha 3aXUCT HOro mpas abo
iHTepeciB, Ha MiJBUINCHHA OE3MeKH 3AiMCHEHHs omepalliii abo mepenaui iHdopmaii 3a JloroBopom), Ta/abo skmo 3miaud 10 YJBO
nependavaroTh HagaHHsA HOBOI baHKiBChKOI mociryru/cepBicy Ta/abo SIKIIO Taki 3MiHM 3yMOBJICHI BUMOTaMH 3aKOHOJABCTBA YKpaiHU — He
mizHimre, Hix 3a 1 OnepauiiiHuii 1eHb 10 HAOYTTS YNHHOCTI TAKHUX 3MiH;

2.7.2.2.upo iumri 3miau g0 YJIBO, 0KkpiM 3MiH, II0 CTOCYIOThCS YMOB 00CyroByBanHs [IaTiKHUX KapTOK, — He mi3Hime, Hix 3a 15
KaJCHAApHUX JHIB 10 HaOYTTS YMHHOCTI TAKUX 3MiH

2.7.2.3.upo inmmi 3miau g0 YBO, 1110 cTocyoThest yMoB 06cimyroByBanHs [LnaTikKHIX KapTOK, - He Mi3Hilre, Hix 3a 30 KajseHIapHuX
JIHIB 10 HAOYTTS YMHHOCTI TAKKX 3MiH;

2.7.2.4.po inmi 3minu Tapudis, okpiM 3miH Tapu¢is Ha o6cayroByBaHHs [InaTiKHOT KapTKH, — He Mi3HIIIe, HiX 3a 5 OnepariifHux
JIHIB JI0 AaTH HAOYTTS YUHHOCTI TaKUX 3MiH;

2.7.2.5.1po inmi 3minu Tapudis Ha oOcmyroByBaHHs [1naTi>KHOT KapTKH - He Mi3HiNIe, HX 3a 30 KaJeHIapHHUX JHIB 10 AaTH HAOyTTS
YUHHOCTI TAKUX 3MIH;

2.7.2.6. mpo 3MeHIIIEHHs MPOLIEHTHOI CTABKH, 1[0 HAPaXOBYETHCs 3a BriajaMu Ha BUMOTY — He Mi3Hillle, HIX 3a 5 KalleHIapHHUX JIHIB
110 HaOyTTS YUHHOCTI TAaKUX 3MiH.

2.7.3.TloBimomnennst nipo 3minu YJIBO ta/a6o Tapudis baHk 3ailicHIOE B OJJMH 13 CIIOCOOIB Ha BIaCHUI PO3CY/I:

2.7.3.1. tusixoM po3MinneHss iHpopmarii Ha OdiuiitHomy caiiti banky (Bkiaaka «[IpHBaTHHM KITi€HTaM»);

2.7.3.2. muaxom Hagauus Kiienty indopmanii y Binninenni banky;

2.7.3.3. uutsxoM HampasieHHs kaieHTy y Cucremi FreeBank akriuHoro nocuianss Ha oHosieHny pepakuiro ¥YJIBO ta/abo Tapudis,
siKi po3Mieni Ha O¢iniliHomy caiiti banky;

2.7.3.4. misxoM HampasyieHHs TekcToBoro mosimomieHHs Ha OcHOBHUI/ [lonaTkOBHIA HOMEp Tene(OHY 3 aKTHBHUM IMOCHUIAHHIM Ha
onoeieny penakuiro YJIBO, sika po3mimnena va OdiriiHomy caiiti bauky, sikmro Kiient ne miakmouenuii 1o Cucremu FreeBank.

2.74. CTopoHH 1OMOBHJIUCH, 10 KiTi€HT BBajKA€THCS HANIEKHHM YMHOM MHCHMOBO MOBiTOMJIEHMM/03HAHOMIEHUM

2.7.4.1. Ilpo 3minu 0o YIBO ma/abo Tapugie bauxy, —y pasi po3minieHHst bankom BinnoinHoi iHpopmamii Ha OdimiiiHOMy caifTi
Banky (y Briaani «[IpuBaTHUM KiTieHTaM») Ta/abo Ha iHpopMaLiitHuX cTeHaax y Bigninenusx banky ta/abo nuisxom HanpasieHHs KiieHTy
y Cucremi FreeBank ta/abo nHa OcHoBHuii/[[onaTkoBuii Homep TenedoHy Ta/abo Ha enekTpoHHY nomty KiieHTa AKTHMBHOTO IMOCHJIaHHS Ha
oHoBJIeHY penakitito Y BO.

2.14.2.1lpo ecmanosnenns ma 3miny Hocmynnozo nimimy Oeepopagpmy/Kpeoumnol ninii 6 posmipi, wo He nepesuwye po3mip
Maxcumanvrozo nimimy Osepopagpmy/kpedumnoi ninii (cymu, 3a3HaueHoi y BianosigHomy Jlorosopi npo HajgaHHs BaHKiBCBKOI MOCITYTH) —
y pa3i HampaBneHHs KiieHTy B ZIeHb BCTaHOBICHHS/3MIHH Takoro Jimity TekctoBoro moBimomienHs Ha OcHoBHHI/JlomaTKOBUIT HOMED
tenepony. 3milicHeHHs KiieHToM omepamiii 3a paxyHOK HoBoro Jimity OBepapadrty/KpeanTHoi IiHIi BBaKa€ThCs HTOAATKOBUM
MiATBEPKEHHSM HAJIEKHOTO MoBigoMiieHHs KimieHTa po BCTaHOBJIEHH:/3MiHY JloCTymHOTO JiMITY.

2.7.4.3. 3 inghopmayiero, nepedbauenoro 3axonom Yrpainu «Ilpo cnosrcugue kpeoumyeantay, 3 akor bank 300086 "a3anuil o3natiomumu
Knienma 0o momenmy yxknadamns Kpeoummnoeco docosopy — NUIIXOM MiANUCaHHS (B HamepoBiii abo B enektpoHHii ¢opmi) [acnopry
CIOXMBYOT0 KpeaAuTy 3a 00paHuM BuaoM Kpenury.

2.7.4.4.3 pospaxynrkom 3a2anbHol 8apmocmi CnoJiCUBH020 Kpeoumy ma OpicHmoeHOi peanbHol piunoi npoyenmuoi cmaeku, — 'y pasi
nignucanus Kimienrom (B mameposiit abo B enextpoHHill ¢opmi) I'padiky mratexiB abo KpeauTHoro noroBopy, B SKOMY MICTHUTBHCS
PO3paxyHOK 3arajibHOi BAPTOCTI CIIOKMBYOTO KPEIHUTY Ta OPIEHTOBHOI pealibHOI PIYHOI TPOLIEHTHOT CTAaBKH.

2.7.4.5.1lpo eumoey nocawenus 3abopeosanocmi Knicnma neped banxom y eionosionocmi oo Y/BO — y pa3i HanpapleHHS
MMCBMOBOTO TIOBIZIOMJICHHS Ha TOLITOBY ajapecy KirieHTa, 3a3HaueHy B OCTaHHbOMY yKJajeHoMy JloroBopi mpo HagaHHs BaHKiBCbKOI
MoCIIyTH, abo Ha ajpecy, IO 3a3Ha4YeHa B IHIOIOMY JOKYyMEHTi, HaJaHOMy 10 baHky ocTaHHIM ((akT BiANIpaBICHHS IMiITBEPIKYETHCI
HOLITOBUM PEECTPOM).

2.7.4.6.1Ipo 3miny npoyenmHoi cmaeku, wo HApaxo8yemvcs Ha Brnao na eumocy — y pasi posmimieHHs baHkoM BiamoBimHOT
inpopmanii Ha Odiuifinomy caiiti banky Ta/abo Ha iHdpopmaniliHuX cTeHaax y Bigninennsax baHky.

2.1.4.7.V pasi 30iiicnennss Bankom ma/abo Knicnmom oouiei abo xinbkox Oiil, a came:

- BpyueHHs KItieHTy MICbMOBOTO nogioomaents ocobucmo nio nionuc Kuienma (tiozo IIpedcmaenuka);
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- Hanpagnents NUCbMOB020 nogioomaents na adpecy Knicnma, 3aznaueny 6 ocmannvomy ykaaoenomy 3 banxom JJocoeopi npo
naoanns bankiecwvroi nocnyeu, abo na adpecy, mo 3a3HavdeHa B iHIIOMY JOKYMEHTI, HagaHoMy 10 bauky (axr BinnpaBieHHS MiATBEPIKYETCSI
TMIOIITOBUM PEECTPOM);

- orpumanss Kiiearom nosinomnenns y Cucremi FreeBank, npo 1o y banky 36epiraetbest BinoBiaHa iHGopMartis;

- HanpasieHHs Kiienty TexcroBoro mosimomiieHHs Ha OcHOBHHIT HoMep TenedoHy Ta/abo JlomaTkoBuil HOMep TeledoHY,
3a3HAaUYCHOT0 B OCTAaHHBOMY yKJajgeHoMy 3 bankom JloroBopi npo HamaHHs baHkiBchKOI mociayru abo y 3asBi npo 3MiHy OCHOBHOTO HOMepa
Tenedona Ta/abo JlomarkoBoro Homepa Tenedony, npo 1o y banky 36epiraetscs BinmoinHa iHGopmamis (GakT BiIIpaBIeHHS M ATBEPIDKYETHCS
iH(opMalli€r0 B IPOrpaMHOMY KOMILIEKCI, IKUit BUKOpHCTOBYe BaHk s BinnpasieHHs: TEKCTOBUX MOBIIOMIICHB);

- HanpapieHHs KIlieHTy JiicTa Ha eJeKTpOHHY IIOLITOBY aJpecy, 3a3Ha4eHy B OCTAaHHbOMY yKianeHoMy 3 bankom Jlorosopi mpo
HagaHHs baHkiBcbkoi mociyrw, po mo y banky 30epiraerses BigmosinHa iHhopMaris (GakT BilpaBIeHHs MiATBEPIKYETECS iHGOpMaIlielo B
MIPOTPaMHOMY KOMIIITEKCI, SIKMif BUKOPHCTOBYE BaHK JUIst BiIpaBIICHHS JIMCTIB Ha €IEKTPOHHI apecH KII€HTIB).

KiienT BBaXkaeThCS MOBIIOMIICHUM HaBiTh Y TOMY BHIIAJIKY, KOJIH IIIChMOBE MOBIIOMJICHHS, HAliC/IaHe Ha HOTo ocTaHHIO BinoMy banky
azipecy (3a3HadyeHy y IOTOBOpI Mpo HagaHHsA baHKiBchKol mociyru Ta/abo muchbMOBO moBigomsieHa KiienTom), He Oyino HOMYy AOCTaBIICHO
(Bpy4€HO) HE3AJICKHO Bifl IPUYHH.

2.7.5.V Bunazaky nesroau KitienTa i3 3anpononoBanumu bankom 3minamu 1o ¥YJIBO ta/a6o Tapudis (OkpiM 3MiH, 1110 HE HOTiPUIYIOTh
yMoBH oOciyroByBanHs Kitienta (30kpema 3miHu 10 Y/IBO He mpu3BOAATH O JONATKOBUX BHTpar KitieHTa, He 30UTBIIVIOTH HOTO
BIANIOBINANBHOCTI, CIIPSIMOBAHI Ha 3aXHCT HOTO npaB abo iHTepeciB, Ha MiABUIIEHHS Oe3NeKH 3/ifiCHeHHs onepariif abo mepexadi iHpopmarii
3a JloroBopom), He mi3HilIe Hixk 3a 3 OnepamiiHux THI O JaTH HaOpaHHS YHHHOCTI BiINOBIIHUX 3MiH KitieHT 30008’ 13aHui:

2.7.5.1. BUKOHATH yci 000B’SI3KM 3a BiIOBITHUM J[oroBOpoM IIpo HajaHHSA baHKIBCHKOT OCIYTH Ta ofatH 1o banky 3asBy mpo #oro
MIPUNUHEHHS - AKII0 KitieHT He moronuBcs 31 3MiHaMu 10 okpeMux myHKTiB Y JIBO Ta/a6o 31 3minamu 10 Tapudis, BiamosigHo 10 skux bank
Hazae KiienTy baHKiBChKI OCIYTH —, IPU IIbOMY 1HIIII JJOTOBOPH PO HaJaHHA baHKIBCHKOT MOCIYTH NPOJIOBKYIOTH JisITH;

2.7.5.2. moracuT BCio 3a00proBaHicTh 3a BciMa JoroBopamu Ta mojaatu 10 baHky 3asBy mpo 3akpuTTs BCix PaxyHkiB - sikuio Kitient
He moroauBes 3i 3MiHamu 10 Y/IBO, mo cTocyioThes ycix baHKIBCHKHX MOCTyT, 10 HpomnoHyoTscs bankom y pamkax Y/BO. B Takomy
BUIAJKY:

- Bank mpumnunse obciyroByBanHs KiienTa 3a ycima BaHkiBchbkuME mociayramu, mo Oyiau opopmieHi KiieHToM y paMkax
YJBO, Ta yci 3000B’s13aHHs baHKy CTOCOBHO HaJaHHS IOCIYr 3a BiANOBITHMMH BaHKIBCBKMMH HOCIyraM{ IPHITHMHSIOTHCS, @ TaKoX
MIPUNTMHAETHCA HAJAaHHS BCIX NOJATKOBHX 1 CYNMPOBIAHUX TOCIYT, IO HATAIOTHCS TPETIMU OocoOamMH-TIapTHEpaMH baHKy (SKIIO TUTBKA 3
Takumu ocobamu KiTieHTOM He yKITageHO OKpeMi JJOTOBOPH);

- CTPOK BUKOHAHHS YCiX rpoLIOBHX 3000B’s13aHb KitieHTa 3a ycima JloroBopamu € TakuM, 1[0 HACTaB, y 3B’s13Ky 3 4yuM KitieHT
3000B’s13aHUH y TaKy JaTy BUKOHATH YCi CBOI IPOIIOBI 3000B’s13aHHS y IIOBHOMY 00CsI3i;

- SIKIIIO HA TaKy ATy po3MileHnid Bkiax, yMoBaMu SKOTO nepen0adeHo mpaBo JOCTPOKOBOTO MOBEPHEHH Britany — 3 miei 1atu
JloroBip 6aHKIBCBKOTO BKJIay BBOKAETHCS JOCTPOKOBO PO3ipBaHMM 3a iHiliaTuBu KitieHTa;

- SIKIO Ha Taky AaTy y pamkax ¥ IBO po3minienuit Bkinan, ymoBaMu SIKOTO HE MepeadadeHo MpaBo JOCTPOKOBOTO MOBEPHEHHS
Bxnany — YIBO nponoBxye miTH 40 3aKiHYEHHS CTPOKY 3aiy4eHHS Bkmamy Ta CymyTHiX HPOIYKTiB, IPH bOMY YMOBH aBTOMaTHYHOTO
TIOZIOBKEHHSI CTPOKY 3ally4eHHsI BKiagy npunuHsIoThCs (KO Taka yMOBa nepenabadeHa yMOBaMH BinmnoBigHoro J[oroBopy 0aHKiBCHKOTO
BKJIAJY).

Heotpumanns bankom 1o natu HabpaHHs yrHHOCTI 3MiH 110 Y /IBO Ta/a6o 1o Tapudie muchbMOBOI 3asBU PO PO3ipBaHHS TOTOBOPY
IIpo HagaHHs baHKIBCBKOT MOCTyrH Ta/abo 3asiBU MPO BiZIMOBY BiJl OTpUMaHHs OKpeMoi baHKiBChbKOT MOCITYTH, CBIIYUTH 1po 3roxy KitienTa i3
3arponoHoBaHuME 3MiHaMu 10 Y JIBO ta/abo no Tapudis, a nogansme oocayroByBanas bankom KiienTa 3a BinnoBigHUME baHKiBCHKHIMHU
MOCITyTaMHt 3iHCHIOETHCS 3 BPAXyBaHHAM TaKHX 3MiH.

PO31JI 3. YMOBH POSMIIIEHHSA BKJIAAIB (JIETIO3UTIB)

3.1. Leii po3/ia BU3HAYAE TIOPSATIOK TA YMOBH PO3MillieHHsI BKJIasiB, MOPSIOK BIAKPUTTSI, 0OCIYTOBYBaHHS Ta 3aKPUTTS BriiagHux
paxyHKiB.

3.2. Mopsanox po3mimenns Braany (deno3ury)

3.2.1.3 meroro po3mimenHas Bxnany Kiient yknagae 3 bankom Binnosigauit JJoroBip 6aHKiBCEKOTO BKJIaIy, B IKOMY BU3HAYAIOTHCS
IcroTHi ymoBu [loroBopy, 30kpema: BuI Bkiany, cyma, CTpok (U1 CTPOKOBOTO BKIIAIY), PO3MIp MPOIEHTHOI CTaBKU 1 MOPSIOK CIDIATH
MIPOIICHTIB TOIIIO.

3.2.2.JloroBip 0aHKIBCHKOTO BKJIQAy Ta IHIII JOKYMEHTH IO HBOTO MOXYTHb YKJIagaTucs/o(OopMIIOBATHCS B TamepoBiid abo
€JIEKTPOHHIN (OpMi Y HACTYITHOMY TOPSAKY:

- nanepoea ¢gpopma: y Binninenni banky musaxom mingnucanus 3 6oky KiieHra BracHOpy4HuM miamucoM, a 3 6oky banky —
BJIACHOPYYHHM ITi/IMHCOM YITOBHOBa)KEHOI 0COOM 1 MpocTaBisiHHA nedaTku baHky abo nuisixoM HaknmajgeHHs ¢axkcumine baHky y mopsaky,
BuzHaueHomy Y J1BO;

- enexkmponna gopma: y Cucremi FreeBank mumsxom miamucanss 3 6oky KiieHta YmockoHaJeHUM €NEKTPOHHHM MiAMICOM
KiienTa, a 3 60oky Banky — ¢akcumine banky Ta momaTkoBuM ckpimieHHsSM KBamidikoBaHOIO €IEeKTPOHHOIO MeYaTkor baHKy y Mopsaky,
Bu3HaueHomy Y JIBO.

3.2.3.Bunu Bxnanis, siki HagaioThes baHkoM, 3a3Ha4qaloThesi B YMOBaxX 3ajydeHHs OaHKiBCBKHX BKJAJIB, IO PO3MIIIAIOTHCS Ha
Odiuiitnomy caiiti Barky. KiienT camoctiiiHo obupae Bun Bnany, sikuit 3a3Ha4qaeTsest y JJoroBopi 6aHKIBCBKOTO BKJIAAYy.

3.2.4. [loroBip 6aHKIBCBKOTO BKJaay € YKJIaJAeHHM 3 JIaTé ioro mianucanHs CTOpoHaMH 3a YMOBH 3apaxyBaHHs cymu Bkiany Ha
Bxkagauii paxyHOK 10 KiHIM motogHoro OmnepaniifHoro qHS B AeHb mianucanHs CtopoHamu [loroBopy GaHKiBChKOTO BKIALy. SIKImo cyma
Bkiragy He Hamiiiia 1o kiHIg notoynoro OnepariifHoro aHs, Takui JJorosip 6aHKIBCEKOTO BKJIaay BBaXKa€ThCs HEYKIIAJCeHUM, a Brmaganit
PaxyHOK IiUTATa€ aBTOMAaTHIHOMY 3aKPHUTTIO.

3.2.5. BHeceHHs TpomIOBHX KOWITIB Ha Brmamgaumit paxyHok KiieHTa MiATBEpIKYEThCS BiIMOBIIHUM JOKYMEHTOM: KBHTAHIII€IO 3
BIIMITKOIO Kacupa I10/10 BHECEHHS KOIITIB Ha BKiIagHuii paxyHOK, po3paxXyHKOBHM JIOKYMEHTOM 3 BiIMITKOIO OaHKY PO BUKOHAHHS Ta/ab0
iHIIMM TOKYMEHTOM, 1110 HaJaeThest KilieHTy 3riIHO 3 BUMOTaMM BHYTPILIHIX TOKyMeHTIB baHKy.

3.2.6. Baecennss cymu Bxnagy Ta momoBHeHHs BkiagHOro paxyHKy (ZOBKJIQJEHHS), SIKIIO YMOBaMM 3allydeHHs BKJIAIiB
GaHKiBcbkoro Brnany nepenbavaeTscs Taka MOXKIIMBICTD, 3/ HICHIOIOTBCS IIUIIXOM:

- BHECEHHS TOTIBKOBHX KOIITIB uepe3 kacy banky;

- niepepaxyBaHHs KOIITIiB y 6e3rotiBkoBiii popmi 3 BracHoro Paxynky Kitienra, Binkputoro y banky a6o B iHimomy 0aHky;
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- nepepaxyBaHHs KOIITIB, 10 Hamiduuy Ha im’st KitienTa Bif iHIIOT 0cOOHU 3 OAEPKAHHSIM BUMOT YHHHOTO 3aKOHOJAABCTBA. Y
LBOMY pa3i BBaXKaeThes, 110 KITiEHT MOroAMBCS HA OJEpKaHHs TPOLIOBUX KOLITIB BiJl iHIIOT 0cOOM, HagaBIIK 1l HEOOXiqHI JaHi Mpo CBIii
Bkiiaguuii paxynok. BHecenHst rpomoBux komriB Ha Bkiaguuii paxynok KiieHTa migTBepaKyeThes BiAMOBIAHIM JOKYMEHTOM: KBHUTAHIIis
3 BIZIMITKOIO KacHpa II0/10 BHECEHHs KOIUTIB Ha Bxiaguuii paxyHoK, po3paXyHKOBHH JOKYMEHT 3 BiIMiTKOI0 baHKy npo BUKOHaHHS Ta/abo
IHIHI TOKYMEHT, 1[0 HaTa€eThCS 3T1JHO 3 BAMOT'aMH BHYTPIIIHIX JOKyMeHTIiB baHKy.

3.3. IIpomeHTHa CTABKA: MOPSAOK HAPAXYBAHHSI Ta CIJIATH HAPAXOBAHUX MPOIEHTIB.

3.3.1.IIporeHTHa cTaBka 3a BkIagoM BCTaHOBIIOETHCS 3TiHO 3 YMOBaMH 3alTy4eHHs! OaHKIBCHKMX BKJIAMIB, YNHHUMH y BaHky Ha
JaTy ykinagaHHs JloroBopy OaHKIBCHKOTO BKIJIAAY, Ta 3a3Ha4a€Thes Y JJoroBopi 6aHKIBCHKOTO BKIIALy.

3.3.2. Po3Mip nporeHTHOT cTaBKH 3a BKi1agoM Ha BUMOTY MOKe 3MIiHIOBATHCh MIPOTATOM CTPOKY 3alydeHHs Takoro Bruiany, mpo mo
Bank nmoBinomisie KitieHT y cTpoku Ta B HOpAAKY, BU3HaueHuX 1. 2.7 YJIBO.

3.3.3.TIpoueHTH HapaxoBYIOThCA Ha (akTHuHy cyMy Bruiany y Bamroti Bkiany, OYHHAIOYM 3 HACTYIHOTO KAJICHAAPHOTO JIHS IS
3apaxyBaHHs cyMH Bxiany Ha Bxiaguuii paxyHOK, 10 KaleHAapHOTo JHS, IO Iepeaye naTi HoBepHeHHs Briamy.

3.3.4.Y Bunanxy 31iiiCHEHHS ITONTOBHEHHS BitaHOTO paxyHKy (TOBKJIaeHHS) HapaXyBaHH: HPOIEHTIB Ha 30LIbIIeHy cyMy Bxmaxy
TIOYMHAETHCS 3 HACTYITHOTO KaJEHIAPHOTO THS MICIs 3apaXyBaHHS TaKMX KOLITIB Ha BKIAJHHWN paxyHOK. Y pasi nomoBHeHHS Bxiamy y
Ticisionepaiiauii gac abo B HepoOoUi AHI, HapaXyBaHHS IPOIEHTIB HA CYMY TaKOTO ITOTTOBHEHHS IIOYMHAETHCS 3 HacTynHOro OnepariiifHoro
ITHS, IO CIIAYE 3a JaTOIO 3apaxyBaHHS TaKUX KOIITIB HA BKJIAJHUI paxyHOK.

3.3.5. TlpouenTn 3a Briagom HapaxoBYOThCS 38 METOIOM «(pakT/(hakt» (TOOTO BpaXxoByeThesl (PaKTHYHA KiNBKICTh JHIB Y MicsIl Ta
potii).

3.3.6. Crutata mpoweHTiB 34iCHIOETHCS y croci0, BuzHadeHuii JIoroBopoM GaHKIBCHKOTO BKIAAy: abo0 HIIIXOM HepepaxyBaHHs CyMHU
HapaxoBaHUX TNpoueHTiB Ha [loTounuil paxyHok Kiienrta, 3a3Hauenuii y [loroBopi OaHKIBCBKOTO BKIamy, ab0 HUISXOM 3apaxyBaHHS
HapaxoBaHUX MPOLEHTIB Ha Bkiaguuii paxyHOK y pasi Kamitaii3amnii IIpoIeHTiB.

3.3.7.5lkmo nara crulaTH HapaXOBaHMX IPOIEHTIB npunangae Ha HepoOouwii neHs, ix BUILIaTa 31iiicHIOEThCST baHKOM HacTymHOTO
OnepariiHOTO JHS.

3.3.8.5kmo e nepenbadeHO BUMOTaMU YHHHOTO 3aKOHOZABCTBA YKpaiHu, baHk BucTymae mojatkoBuM areHToM KimieHrta mmono
CIUIaTé 10 OIOHKETy CyMH IIOJaTKy, HapaXxOBaHOTO 3a CTABKOIO, BU3HAYCHOK YHHHHM 3aKOHOJABCTBOM YKpaiHW, i3 3arajbHOl cymu
MIPOIICHTIB, HApaXOBaHMX 3a BkiasoM 3a moAaTKOBHU (3BITHHIA) MiCSIIb.

3.4. TloBepuenns Bxuany.

3.4.1. TloBepuennst Bkiany 3aificHioersest Ha PaxyHok Kiienra, 3anauenuii B JloroBopi 6aHKiBCHKOTO BKIIAY:

- mId CTpOKOBMX BrxuaniB — y nary moBepHeHHs Bkmany, BusHadeHy y JloroBopi OaHKIBCBKOTO BKJIALy (3 ypaxyBaHHSIM
aBTOMATHYHOTO TIOJJOBXKEHHS CTPOKY Bkiany),

- Juis BrianiB Ha BUMOTY — y J1aTy, 3a3HaueHy y IMCHMOBIH 3asBi Mpo nmoBepHeHHs Bkiiagy Ha BUMory abo y IopydeHHi Ha mepekas
komrTiB Ha [Torouynnii paxyHok KitienTa.

34.2. Sxmo mara moBepHeHHs Bruamy mpunanae Ha HepoOouwmii neHb, TO MOBepHEHHS Bkiamy 3miHCHIOETHCS HACTYIHOTO
OnepaniitHOTO JHS.

3.4.3. Sxuo oroBopoMm 6aHKIBCHKOTO BKIaIy HE mepemdaveHo JAOCTPOKOBe MoBepHeHHs Bkiany, Bank mae mpaBo Ha BIacHUi
PO3Cy/I TIOTOIUTHCH HA TaKe JOCTPOKOBE MOBEpHEHH: Briiany 3a 3BepHeHHsIM KitieHTa y BUHATKOBUX BHIIaJIKaX, TAKHX K TEpMiHOBa OTpeda
Kiienra y xomrax Ha JIiKyBaHHs, 3MiHa KpalHH NPOXKUBAHHS, cMepTh ponudiB Tomo. s uporo KiieHt nmoxae B bank muceMoBy 3asBy y
JOBUTBHINA (opMi 3 OOTpyHTYBaHHSIM NPHYMH MOBEpHEHHs Briagy Ta BiONOBIOHI MiATBEPPKYIOUi JTOKyMeHTH. Y pasi 3roam banky Ha
JIOCTPOKOBE ITOBEPHEHHsI CTPOKOBOro Bxiaxy CTOpOHM yKIIaqaloTh BiJITOBIIHY JONATKOBY yroay 10 JloroBopy 0aHKIBCHKOTO BKJIALy IIOJO
3MIiHH CTPOKY 3aylydeHHs BKiaay Ta po3mipy NPOLEHTHOI CTaBKH. Y TakOMy BHIAJKy HapaxyBaHHS IPOLEHTIB 3 MOMEHTY PO3MIILICHHS
Bxranmy 3miiCHIOETBCSL 3a CTaBKOIO, IO 3aTBEpUKEHA B baHKY [T TaKMX BUTIAIKIB.

3.43.1. B pa3i 3BepHeHHs cnagkoemmiB Kiienta bank 3piiicHioe Bumiaty Brumamy cmagkoemmio KitieHta Ha mimcrasi
3aIOBiJATFHOTO PO3MOPSIKECHHS 32 YMOBH HaJlaHHS CBioNTBa Mo cMepTh KitieHTa, BiAMOBIIHOTO CBIIOLTBA PO MPABO HA CHAAMUHY abo
JIO3BOJTy HOTapiyca Ha oJepykKaHHs craikoemueM Bxmamy/gactuam Bimamy cnamkonmaBis abo 3a pIilICHHSAM CYyAy, BiATIOBITHO O BHMOT
YIHHOT'O 3aKOHOJaBCTBAa Y KpaiHHU.

3.5. ABTOMaTHYHe MOJOBKEHHsI CTPOKY 3ay4eHHs] Bkaany.

3.5.1. ABTOMaTHYHE NOJOBKEHHS CTPOKY 3alTy4eHHs1 Bkiiagy MoXJIMBe 3a HassBHOCTI Takol yMOBH y JIoroBopi 0aHKiBCHKOTO BKIamy
Ta B YMOBaX 3aJy4eHHs OaHKiBCHKHX BKJIQJIB.

3.5.2. 5kmo Taka MOXIHMBICTH mependadeHa, KilieHT Moke BCTAQHOBIIOBAaTH Ta BIAMIHATH aBTOMaTHYHE IOJIOBXXEHHS CTPOKY
3aimydeHHs Bkiany y ofuH i3 HACTYITHHX CHOCO0iIB:

- nmoxatH y bank nmuceMoBy 3asBy Ha 3MiHYy yMOB aBTOMAaTHYHOTO ITOJIOBXKEHHS CTPOKY 3aily4eHHs Bruany;

- CaMOCTiIHHO 3MiHMTH YMOBH aBTOMaTHYHOTO ITOJIOBXEHHS CTPOKY 3anmydeHHs1 Bknany y Cucremi FreeBank;

- zareneonyBatu 3 OcHOBHOro Homepy TenedoHy B KoHTakT-lieHTp BaHKy i 3MiHM YMOBH aBTOMATHYHOIO IOJOBXKEHHS
3anmy4yeHHs Bxiany.

Bimmina Ta BCTaHOBIICHHS aBTOMATHYHOTO IIOJIOBKEHHS CTPOKY 3aiydeHHS Bkmanmy, 3miiicHeHI B OAMH i3 OUX CIOCOOIB, He
noTpeOyIOTh 0POpPMIIEHHS OYAb-SIKUX TONATKOBUX yrox 3 baHkom.

3.5.3.TlomoBkeHHS CTPOKY 3anydeHHS Brxiamy moxke 3milicHIOBaTHCS HEOOMEXEHY KiIBKICTh pa3iB, SKIIO iHIIE HE BHU3HAYCHO
yMOBaMH BinoBizHoro JloroBopy 6aHKiBChKOro BKiIaay Ta/abo YMoBaMH 3alydeHHs! OaHKIBCbKHUX BKJIAiB.

3.5.4. ABTOMaTH4YHE TIOIOBXKEHHS CTPOKY 3aydeHHs Bkiany BinOyBaeThes 32 HACTYITHHX YMOB:

- SKIIO Ha JIaTy 3aKiHYEeHHS MOMEPEeJHBOro CTPOKY 3alydeHHs Bkmany YmoBamu 3anmydeHHs OaHKIBCBKHX BKIAJiB repenbadeHuit
BiANOBIAHUI BUJ BKagy Ta MOXKIIMBICTE aBTOMaTHYHOTO TTOJJOBKEHHS HOTO CTPOKY. SIKIIIO Ha IaTy MOJIOBKEHHS CTPOKY 3aTydeHHs Bkiany
BiMOBiIHUI BUI Briagy He mependaveHuid Til0YMMH Y MOBaMH 3aily4eHHS OaHKIBCHKUX BKIIQJIIB, TaKWid BKiag mimisrae moBepHEHHIO Ha
[Norounwmii paxynok KitienTa, 3a3HaueHnit B JIoroBopi 6aHKIBCEKOTO BKJIAIy;

- SIKIIO Ha JIaTy aBTOMAaTHYHOTO TOJOBXKEHHS CTPOKY 3anydeHHs Bxmany KiieHT He BiIMiHHB Take aBTOMaTH4HE MOJOBXKCHHS He
ni3Himre Hix 3a 1 OnepauiifHuii 1eHb, 10 Iepeaye aaTi noBepHeHHs Bkuany;

- SKIIO BIJCYTHS 3asBa Ipo TOBepHEeHHs Bxiuany, sxky Kiient mae momatm He misHime OmneparifHoOro gHS, IO Iepemye AaTi
noBepHeHHs Briany.

3.5.5.Ticis aBTOMAaTHYHOTO MOJOBKEHHS CTPOKY 3allydeHHs BKilamy 3aCTOCOBYETHCS MPOLEHTHA CTaBKa, 1[0 i€ 3a JaHHM BHIOM
Bkuagy 3rinHo 3 YMoBaMu 3aiyueHHs OaHKIBCBKHX BKJIAJIiB Ha IaTy MOYaTKy HOBOTO CTPOKY 3aly4eHHs Bxuany.
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3.5.6. HoBuit cTpok 3anydeHHs: Bxiagy mounHaeThCst 3 IHS, IO € OCTaHHIM JHEM IONIepEeJHBOTO CTPOKY 3alydeHHs Bxuany, skimo
iHIIe He nepeabavyeHo BiAnoBixHUM JloroBopoM OaHKiBchbKoro BkiIany. CTpok 3anydeHHs Briany moJoBKyeTbCs Ha TAKMI CaMM CTPOK, 11O
Bu3HaueHHi B JloroBopi OaHKIBCHKOTO BKIJIAIy, ajie KUIBKICTh HIB MOXE BIAPI3HATHCS BiJl MONEPEIHBOTO CTPOKY, SIKIIO JaTa TOBEPHEHHS
Bxnany npunanae Ha HepoGouwnii nens. B Takomy Bunaaky naToro moBepHeHHs Bruiany € HacTynHuid OnepariitHuil 1eHs.

3.5.7. ABTOoMaTHYHE MOJOBKEHHsI CTPOKY 3aydeHHs Briany He BitOyBa€eThCsl y BUMAAKY OTpUMaHHs BaHKOM CBiJIOITBA IIPO CMEPTh
Kiienra.

3.6. [lomaTkoBi ymoBH.

3.6.1.Bxiamu rapantytotbesi QoHIOM rapaHTyBaHHS BKJIAAIB (I3UUHHX OCi0 y po3Mipi, BU3HAYEHOMY YMHHHM 3aKOHOJaBCTBOM
VYkpainu.

3.6.2.baHK 3BINBHAETBCS BiJ BiJMOBIJAJBHOCTI 32 MOPYIICHHs CBOIX 3000B’s3aHb 3a J[OroBOpoM OaHKIBCHKOTO BKJIady, SIKIIO
BIJIIOBITHO 10 BUMOT YWHHOTO 3aKOHOJABCTBAa YKpaiHu Oyze MpoBeIeHO NPUMYCOBE CIIMCaHHS (CTATHEHH:s) KOWITIB 3 BkiIagHoro paxyHkKy
a00 HaKJIaJCHUH apeluT Ha rPOIIOBI KOLITH Ha BKiIagHOMY paxyHKYy.

3.6.3. loroBip 6aHKIBCHKOTO BKJIaay NPUIHHSIETHCS:

- y IeHb CIIMCaHHs cCyMH Bxuany 3 BritaqHoro paxyHKy 10 3aKiHUSHHIO CTPOKY 3ailydeHHs Bruany;

- y IeHb, KOJIM CyMa Ha BKIIaJHOMY paxyHKY € MEHIIOI0 32 ependadeHy YAHHUMH Y MOBaMH 3aTy4eHHs OaHKIBCbKHMX BKJIQJIIB
(meno3uTiB);

- 10 3aKiHYCHHIO CTPOKY 3ajlydeHHs Bxiamy y BHIIagKy oTpHMaHHS cBimonTBa Impo cMepTh KitieHTa 1Mo 3aKiHUEHHIO CTPOKY
3amy4deHHs Bxiany, sixmo JloroBopom nependadeHe aBTOMAaTHYHE [TOJJOBKEHHS CTPOKY 3alydeHHs Briany;

- y pasi Bumtati Brutany criagkoemmsim KiieHTa paHimne cTpoKy 3aKkiHUeHHS 3alydeHHs Bkiany;

- y JeHb CIMCaHHS MOBHOI cyMH Bxiany 3 BriiagHoro paxyHKy 3 iHIIMX MifcTaB, Nmepea0aueHHX YMHHHUM 3aKOHO/aBCTBOM
VYkpainu.

Bxagamii paxyHOK aBTOMaTHYHO 3aKPHBAETHCS HAacTymHOTro OnepaniitHoro AHS micis 3A1HCHEHHS 3aBepUIaJbHUX OTIepalliii 3a TAKIM
BxnagHum paxyHKOM.

3.6.4. 3mina IctotHHX yMOB JloroBopy 6aHKiBCHKOTO BKJIAay 3MiHCHIOETHCS NUISIXOM YKIAJaHHS JOAaTKOBOI yroau jao Jlorosopy
(OKpiM BHIAKIB 3MiHM NPOLIEHTHOI CTaBKHU 3a Bknagamu Ha BUMOTY).

3.6.5. Y pasi Binkputrs [loroBopy 6aHKIBCHKOT0 BKJIaay 3 0()OPMIICHHSIM JOBIPEHOCTI Ha IIPaBo KOPUCTYBaHHs Brutanom iHIii 0cooi,
3aloBiaNIbHE PO3NOPSIKEHHS 010 Briany He odopmiroeThest.

PO3ALT 4. BIAKPUTTS TA OBCJIYT'OBYBAHHSA IOTOYHUX PAXYHKIB

4.1. lleit po3ain BU3HAYa€ NOPAIOK BIAKPUTTS, 0OCIyroBYBaHHS Ta 3aKpUTTS [I0TOYHHUX paxyHKIB.

4.2. Skmo inme He nepexdbadero B YJBO, Biakpurtst [IoTOYHOrO paxyHKY 3miHCHIOEThCS Ha MiACTaBi BigmosigHoro {oroBopy
0aHKIBCHKOT'O PaxyHKY Ta 3asBH 1po BinkputTs Kiienty [ToTounoro paxyHky, ckiageHoi 3a ¢opMoro, NpuitHATHO 1711 baHKy.

4.2.1. loroBip 0aHKIBCBKOTO paxyHKy Ta IHIII JOKyMEHTH IO HBOTO MOXYTh YKJIQJATUCS/O(GOPMIIOBATHCS B MamepoBiil ado
€JICKTPOHHIH (hOpPMi Y HACTYITHOMY TIOPSIZIKY:

- naneposa ¢hopma: y Binninenni banky nurixom mianucanHs 3 0oky Kiienta BnacHOpyyHHM miamucoMm, a 3 Ooky banky —
BJIACHOPYYHHUM HiAMHCOM YIMOBHOBaXXEHOI 0COOM 1 MPOCTABISIHHS MedaTku baHKy a0o muiixom HaknaaeHHA ¢akcuMmine banky y mopsuky,
Bu3HaueHomy Y J1BO;

- enexkmponna gopma: y Cucremi FreeBank nutsxom mianucanas 3 0oky KiieHta Y I0oCKOHaAICHUM €NEKTPOHHHM MiAMHACOM
Kuienra, a 3 6oky banky — dakcumine banky Ta monarkoBum ckpimeHHsM KaniikoBaHOIO €JIEKTPOHHOIO MeyaTkoo baHky y mopsaky,
Bu3HaueHomy Y JIBO.

4.3. JloroBopoM 0aHKiBCHKOTO paxyHKY OKpIM pO3paxyHKOBO-KacOBHX MOCIYT Moxke OyTH mependaueHo HamaHHs baHkoM Ta/abo
TpeTiMu ocobamu-napTHepaMul baHky iHIINX CYyNpOBiTHUX Ta/ab0 JOAATKOBHUX MOCIHYT.

4.4, OcobmuBocti 06cinyroByBanHs [10TOYHOTO paxyHKy, Omepamii 3a SKUM 3HiHCHIOIOTHCS 3a AomoMoroio IlmarikHoi KapTky,
BU3HAueHi B posnini «OIEPALILL, IO 3AIMCHIOIOTHCS 3 BUKOPUCTAHHSAM IUIATDKHUX KAPTOK».

4.5. Tlopsiaok BinkputTs [10TOYHOr0 paxyHKY

4.5.1. bank BigkpuBae Kimienty [lorounnii paXyHOK JUIs Oniepamniid 3 TpOIOBUMH KOIITaMH Y BaoTi(ax), mo 3a3HadeHa(i) y 3as1Bi(ax)
po BiAKpHTTs [ToToYHOTrO paxyHKy, i 31iiiCHIOE HOro 00CIIyroBYBaHHS 3TiTHO 3 aKTaMH YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

4.5.2. Yknanatoun Jloroeip GaHKiBChKOro paxyHKy, KiieHT mosizomiise banky Croo-maposb, OCHOBHHI HOMep TeneoHy Ta
JonaTtkoBuii HoMep TenedoHy (3a HasIBHOCTI).

4.6. Onepaii, 1o npoBoaAsATHCsI 32 [I0TOYHUM PaXyHKOM

4.6.1. KimieHT po3mopsmKaeTbesl KomTaMu Ha [I0TOuHOMY paxyHKY 3 YpaxyBaHHSAM PEXHUMY HOT0 (yHKIIOHYBaHHS, BCTAHOBJIEHOTO
YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

4.6.2.3a IloTOYHUM paxyHKOM 3IiHCHIOIOTBCS YCi BHIHM PO3PaxyHKOBO-KACOBHX OIEpamlidf, IO HE IOB'S3aHi i3 3AiHCHEHHIM
M ATPHEMHAIBKOI TisSUTBHOCTI, BIAMIOBITHO 10 YMOB JloroBopy 0aHKIBCHKOTO PaxyHKY Ta BUMOT YHHHOTO 3aKOHOIABCTBa YKpainu. KiieHT
MOBHUHEH MOBiIoMHUTH BaHk mpo cBili ctatyc ¢i3nuHoi 0coOu-miAnpuemiis abo ocobu, sika MPOBaIUTh HE3aIEKHY NPOQPECiiHy MisTbHICTD, HE
mi3HimIe Hix yepe3 3 OnepariitHux aHi micist JHS HaOyTTs TAKOTO CTaTycCy.

4.6.3.Y Bunanky Gaxanns KiieHTa 3MiHUTH YMOBH 00CiIyroByBaHHS PaxyHKy, SKIIO Taka MOXJIMBICTh epeadaueHa BiANOBIJHUMH
yMoBaMH HajaHHs bankiBcbkux mocnyr, KimieHT 3BepraeTbest 1o Binninenus banky, ne Binkputo PaxyHok.

4.7. O6cayropyBanHs [IoTouHOro paxyHky

4.7.1.TTonoBHeHHs [ToTOYHOTO paxyHKY 3[IHCHIOETHCS MUITXOM:

- BHECEHHS F'OTiBKOBHX KOIITIB y Kaci baHky;

- BHECEHHS F'OTiBKOBHX KOWITIB Yepe3 IUIaThKHAHN TepMinal baHky;

- 0€e3roTiBKOBOTO IepepaxyBaHHs IPOLIOBUX KOIITIB 3 iHIIMX paxyHKiB KiieHTa, y TOMy uMCIi 3 paXyHKiB, BIAKPUTHX B IHIIHX
OaHKax;

- 0e3roTiBKOBOTO MepepaxyBaHHs IPOIIOBHX KOIITIB TPETIMH 0COOAMH BiITOBIAHO 10 YNHHOTO 3aKOHO/IABCTBA Y KpaiHU.

[Tpu momoBHeHHi [loToyHOro paxyHKy uepe3 IUIATDKHHH TepMiHad, IO MiATPUMYE TaKy (YHKIiI0, BUKOPHUCTOBYETHCS TIIBKH
[TnaTixxHa kapTKa abo il peKBI3UTH.

Bank 3apaxoBye KoIuTH Ha PaxyHOK He mi3Hilre HacTynHoro OnepaniifHoro JHs 3 1aTH OTpUMaHHS iX baHKOM 3a yMOBH IpaBHIILHOTO
3a3HavYeHHs PEKBI3UTIB OJEpKyBada Ta 3 ypaxyBaHHAIM peXuMy (YHKIIOHYBaHHA PaxyHKy. Y pa3i HEBIANOBITHOCTI PEKBI3HTIB Ta/abo
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NIPU3HAYEHHS IIaTeXy NP HaIXOPKEHHI IPOIIOBHX KOIITIB Ha PaxyHok baHk 3apaxoBye rponroBi KomTy Ha paxyHoK «Kpexutosi cymu 1o
3’sICyBaHHSA» Ta HAJICHIAE 32 3BOPOTHMMH PEKBI3UTAMHU IUIATEXKY 3alMT UL 3’SICyBaHHA Ta YTOYHEHHS IPU3HA4YCHHS IUIATEXy. SIKIIO
HPOTATOM TPbOX [IHIB 3 JHS HAJCWJIAHHS 3allUTy YTOYHEHA BIJINOBiJb HE OJECPKaHA, KOLUTH MOBEPTAIOTHCS 32 3BOPOTHUMH PEKBI3HTaMU
1aTexy. Y pasi HaAXOKEHHS KOUITIB, IepepaxoBaHUX y 0€3rOTIBKOBOMY MOPSAAKY Y BAJIIOTI, L0 Bipi3HAEThCA Bi BamoTu Paxynky, bank
MOBEPTAE KOIITH y OaHK-BiAIPABHUK.

4.7.2.T1pu 3apaxyBanHi Ha PaxyHOK ¢i3ndHOT 0cOOM — Hepe3uJeHTa KOLITIB y HalliOHaJIBbHII ab0 iHO3eMHil BamoTi 1o banky nmoBuHHI
HaJaBaTHCh TOKYMEHTH, IO MiATBEPIDKYIOTH JDKEpela MOXO/DKEHHS IUX KOIITIB, BIANIOBIAHO IO HOPM, BCTAHOBJICHHX HOPMAaTHBHO-
npaBoBuMu aktamu HBY.

4.7.3.Ilix ywac 3miliCHEHHs omepariif 3a paxyHKamMH (i3UYHHX OCi0 BHKOPHCTOBYETHCS 3pa30K INIIICY BIIaCHUKA PaxyHKY /
[IpencraBauka, 3a3HaueHnit y JloroBopi 0aHKIBCHKOTO paxyHKy / JOBIpEHOCTI a00 B IHIIOMY JOKYMEHTi, BU3HAYCHOMY BHYTPIIIHIMH
HOPMAaTHBHUMH/PO3NOPAAYUMH JOKYMEHTaMH (npoueaypamu) banky.

4.7.4.11epexas xowmrTiB 3 [loTounoro paxynky Kiienra y HarioHanbpHIN BaiOTi 32 pO3paxyHKOBUM JOKYMEHTOM, IPHUHHATHM baHkom
nporsiroM  OmepaniifHoro dacy, baHk 37ilicHIOE y [eHbP HaAXOMKEHHS pPO3PaxXyHKOBOTO JOKYMEHTAa. Y BHUNAAKY HaJXOKEHHS
PO3paxyHKOBOTrO JoKyMeHTa micist OnepartiiiHoro gacy bank mepepaxoBye rponrosi komrtu KiieHra He mizHime HactynHoro OnepariifHoro
TTHSI.

4.7.5.T1lepeka3 KOIITIB B iHO3eMHIil BaIIOTI 30IHCHIOETHCS He Mi3HiNIe HacTynmHoro OnepaniifHoro AHs micias oTpuMaHHs Bif KimieHra
PO3paxyHKOBOTO JOKYMEHTA, SIKIIO iHIIMH (TpUBANIINH) CTPOK He Oyae BCTAHOBJICHHH YHHHHM 3aKOHOJABCTBOM YKpaiHH Ha aaTy
oTpuMaHHA Bif KitieHTa BiAMOBIZHOTO pO3paxyHKOBOTO TOKYMEHTA.

4.7.6.Ha miaTBep/uKEHHS] MPUHAHATTS 10 BHKOHAHHS PO3PaxyHKOBOTO NOKYMEHTa mpauiBHHK banky moBeprae Kiienty apyruit
MIPUMIPHHUK PO3PaXyHKOBOT'O JOKYMEHTa 3 IPOCTaBICHUM Ha HbOMY IiJIHCOM Ta BiAOMTKOM IedaTky (mTamity) banky.

4.7.7.3apaxyBanHs Ha Ilotounuii paxyHok KirieHTa rpomoBHX KOIITIB OE€3rOTIBKOBHUM MUISIXOM 3IMCHIOETHCS HA MiJACTaBi
PO3paxyHKOBUX OKYMEHTIB (B TOMY YHCII €IEKTPOHHUX), IO HAAXOAATh 10 banky mpotsrom OnepauiiHoro aHs, y A€Hb IX OTPHMAaHHS,
SIKIIO M Yac MPOBEACHHS KOHTPOJIO PEKBI3WTIB, 3a3HAUEHHX Yy TAaKHX PO3PAXyHKOBHX JOKYMEHTaX, HE BHSBICHO PO30DKHOCTEH i3
pexBizutamu [lotoynoro paxyHky KiieHta Ta HeBIANOBiTHOCTEH BHMOIaM YHMHHOTO 3aKOHOJABCTBA YKpalHM, a TakKoX SKIIO JaTa
HaJIXOJDKEHHsI KOLITIB 30ira€Thesl 3 JaTOI0 BATIOTYBAaHHS.

VY pa3i HagXoKEHHS KOIITIB 0 JaTH BAIOTYBAHHSA, 10 3a3HAUYEHA Y PO3PaxXyHKOBOMY AOKyMeHTi, bank moBinomisie KimieHra mpo
HAJXO/KCHHS TAKUX KOINTIB Ta ATy BaJIOTyBaHHA TeidedgoHoM 3a OCHOBHHM HOMEpOM/J{0aTKOBMM HOMEpOM TeneoHy He Mi3Hime
HactynHoro OmepaniitHoro qHs michs X HaaxomkeHHs. baHk 3apaxoBye kot Ha [loTounuii paxyHok KimieHTa y 1aTy BalrOTyBaHHS.

4.7.8.Ha Paxynku, BnacHuKamu sikuxX € KIlieHTH-HEpe3UICHTH, 3apaXyBaHHs KOIITIB BiJ (i3UYHHUX 0Ci6O —pE3UICHTIB ¥ TOTIBKOBIi
Ta/ab0 6e3roTiBKOBIH hopMax 3MIHCHIOETECS 3 YpaXyBaHHIM 00MEKEHb, BCTAHOBICHUX HOPMATHBHO-IIPaBOBUMH akTamu HBY.

4.7.9.Buyaua roTiBKOBUX KOIUTIB y Kaci BaHKy NMpOBOAMTECS y Me)Kax 3ajHIIKy KOWITIB HAa PaxyHKY Ta 3 JOJCP)KaHHSIM BUMOT
YMHHOTO 3aKOHOJIABCTBA YKpaiHU. Y BHUIAIKy HEOOXITHOCTI OTpUMaHHS CyMH, 1o nepeBuinye 5 000 rpuBeHb a00 eKBiBaIEHT Ii€i CyMH B
iHO3eMHi# BaroTi, KitieHT Mae He misHime Hix 3a 5 OnepariifHuX JAHIB 70 JaTH OTPUMAaHHs FOTIBKU 3BEpHYTHUCH N0 Bimninenus bauky, ne
Bigkputo IToTouHnit paxyHOK, Ta 3aMOBHTU OTPHMAaHHS T'OTiBKH.

4.79.1.  Bauk Hagae Bunucku 3a Paxynkowm y Bignineni bBanky ta 3a 3amurom KiieHTa MOke HanpaBUTH Ha aJipecy eJIeKTPOHHOT
momty, mo KiieHnt BkazaB y 3asBi-3roni abo JloroBopi O6aHKiBChKOTO paxyHKy. Ha Bumory Kiienta bank Hamae moTouHi (1o3adueprosi)
Bumcku 3a Paxynkom. [Torouni (mo3aueprori) Bummcku 3a PaxyHkom BimoOpaxkaloTh pyX KOHITIiB 3a PaxyHKoOM 3a JOBUIBHHI TeEpion,
obpanuii KimieaTom.

4.8. Bunaropoaa bBanky

4.8.1.3a po3paxyHKOBO-KacoBe oOcimyroByBaHHs [I0TOYHOTo paxyHKy Ta 3a iHIII CyNpOBiHI Ta JOJATKOBI MOCIYTH, IO HAIAIOTHCS
Kuienty 3a JloroBopoM 06aHKIBCEKOTO paxyHKy, baHk HapaxoBye KOMIcCii Ta iHIII IU1aTH y po3Mipax, nepenbadenux Tapudamu banky, 1o
TIOTh HA ATy 3MiHCHEHHS omeparlii 3a PaxyHkoM.

4.8.2. KowmiciitHa BuHaropoma crurauyetbcst KimieHTamMu BUKIIOYHO y TPHBHAX, HE3AIEKHO B TOTO, y SKifl BANIOTI BiAKpUTHH
[orounmii paxynok KiienTa. s crmaté komiciiHOI BUHAropoau 3a omnepamisMu 3a [I0TOYHIM paxyHKOM B iHO3EMHiH BaNIOTi, 3 TAKOTO
[ToTouHOTO paxyHKy CIHCYIOTHCS KOIITH B 1HO3EMHIH BaJIOTI Ta 3IIMCHIOETHCS iX mpoxax Ha BPY y cymi, mo moTpiObHa i croiaté
KOMIiCifHOT BHHATOPO/TH.

4.8.3. baHk Mae rmpaBo BHOCUTH 3MiHH 10 TapuQiB y nopsaky, BcraHoieHomy y 1. 2.7 YJIBO.

4.9. HapaxyBaHHS NPOLEHTIB

4.9.1. baHk HapaxoBYy€ Ta CILIAYy€e IPOLEHTH Ha 3aJMIIKU KOIITIB, 10 3HAXOAAThCS HAa [I0TOYHOMY paxyHKY, SIKIIO e IeperoayeHo
yYMOBaMH BiJoBiiHOT baHKiBChKOT TOCITyTH, Y po3Mipax, Bu3HaueHnx Tapudamu.

4.9.2. HapaxyBaHHs Ta CIUIaTa MPOIICHTIB Ha 3AJTUIIKK KOIITIB, 1[0 3HAXOAATHCS Ha PaxyHKy, 3MiHCHIOETHCS HE Pilie OJHOTO pa3y
Ha MiCSAIIb.

4.9.3.Tlix yac po3paxyHKy IPOIECHTIB IPUIMAETHCS (DAKTHYHA KUTBKICTh IHIB y Micsii Ta poui (Metos «hakt/dhakT»).

4.9.4.TlpoueHTn Ha 3aUIIOK Ha [IOTOYHOMY paxyHKY HAapaxOBYIOTHCS 3 IHS HaAXOIDKEHHs KomTiB Ha [loTouHmii paXxyHOK 1O
KaJICHJAPHOTO JHS, IO TIepeIye JHIO 3HATTS TPOMIOBUX KOMITIiB. ba3a 1is HapaxyBaHHS HPOIEHTIB BU3HAYAETHCS 3TimHO 3 Tapudamm.

4.9.5.Cyma HapaxoBaHHUX MPOIIEHTIB Ha 3aJUIIOK KOMTIB Ha PaxyHKy cIuTadyeThcs MIOMICAYHO, B OcTaHHIH OmepauiiiHuil 1eHb
KOKHOTO MiCSIIIS.

4.9.6.Slkmo ne nepenbadeHo BUMOTAaMM YMHHOTO 3aKOHOJABCTBAa YKpaiHu, baHK Mo)ke BHUCTyHaTH MOJATKOBHM areHTOM I[OZ0
CIUIaTH 10 OIO/DKETYy CyMM MOAATKy, HapaxOBaHOIO 3a CTaBKOIO, BU3HA4YeHOIO [l0aTKOBUM KOAEKCOM, i3 3aralibHOi CyMH IPOLEHTIB,
HapaxOBaHUX 32 IMOJIATKOBUH (3BITHHIA) MIiCSIIb Ha CYMH KOIITIB, PO3MIillleHNX Ha PaxyHkax.

4.10. Oco6auBoOCTi BiTKpUTTS Ta 00cTyroByBaHHs AessKux PaxyHkis

4.10.1. Okpemi paxynku ona 3apaxysanns 3apooimnoi naamu, cmunendii, nencii, coyiansnoi 0onomozu ma iHwuXx.

4.10.1.1. [lns 3apaxyBaHHsS BHKIIOYHO 3apoOiTHOI IUIaTH, CTUNEHII{, MEHCii, COLialbHOI JOMOMOTH Ta IHIIUX MepeadadyeHux
YHHHMAM 3aKOHOAABCTBOM YKpalHM cOLiaJIbHUX BUIUIAT (i3u4Hii 0c00i BiikpHBaeThes okpemuit [IoTouHMit paxyHOK a00 BUKOPHCTOBYEThCS
B)KE BIZIKPUTHI IS IIMX 1ijed paxyHok (maii y upomy myHkTi 4.10.1 — Oxpemuii paxyHOK).

4.10.1.2. Oxkpemuii paxyHOK Moxxe OyTH Binkputuii bankoMm Ha kopucth KiieHta sk Ha mincraBi BigmosimHoro JloroBopy
06aHKIBCHKOTO paxyHKy Ta 3asBu Kitienta npo Biakpurts [IoTo4HOr0 paxyHKy, TaK i Ha MiZCTaBi 3asiBU PO BIAKPUTTS MOTOYHUX PAXYHKIB Ha
KOpUCTh (i3uuHuX o0ci0, HamaHor baHkKy cy0’ekToM TocmomaproBaHHA-poOoTomaBieM Kiienrta (mami y npomy nyHkTi 4.10.1 —
Pobotonmasens), Ta yknaneHoro Mixk bankom ta PoGoTomaBiem 10roBopy mpo BIIKPUTTS MOTOYHHX PaxXyHKIiB Ha KOPUCTH (Pi3MUHHX 0Ci0,
SIKIIO 1HIIEe He nepeadadeHo 3aKOHOIaBCTBOM Y KpaiHHU.
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4.10.1.3. VY Bumaaky BimkputTss OKpeMoro paxyHKy Ha ITiJCTaBi 3asBH IPO BIAKPUTTS MMOTOYHUX PaXyHKIB Ha KOPUCTb (I3MIHUX
ocib, Hamanowo banky PoboromaBuem, Ta ykiageHoro mix bankom ta PoGoTomaBuem IOroBopy Mpo BIAKPHUTTS MOTOYHUX PaxyHKIB Ha
KOpHCTh (i3UuHMX 0ci0, BUAATKOBI onepaiii 3a TakuM OKpeMHM paxyHKOM 3/iHCHIOIOTHCS JHIIE Micis yKianeHHs Jloroopy 6aHKiBCHKOTO
paxyHky Mix bankom ta Kiientom.

4.10.1.4. VY pa3i Hagxomkenus Ha Okpemuii paxyHok KiieHTa KomTiB, 1o He BiAnmoBizaroTh pexxuMy OkpeMoro paxyHky, baHk
Mae IpaBo 3TiJHO 3 BUMOTaMH YMHHOTO 3aKOHOJIABCTBA YKpaiHU, BHYTPIIIHE00aHKIBCEKUX NpoLenyp Ta/abo airounx Tapuogis:

- BIIMOBUTH B 3apaxyBaHHI TaKMX KOIITIB Ta IMOBEPHYTH IX BiNPaBHHUKY, NMpH IbOMYy baHK 3BUIBHAETHCS Bix Oyab-sAKOl
BIANIOBINANBHOCTI 32 He3apaxXyBaHHS IUX KOIITiB Ha OKpeMuil paxyHOK;

- 3MiHHATH cTatyc OKpeMoro paxyHKy Ha 3BUYaifHIH MOTOYHUH paxyHOK Ta 3TiHO 3 BAMOTaMH YHHHOTO 3aKOHOJaBCTBa YKpaiH!
Yy HOTOYHOMY Micslli Y HOJaJbIIOMY HapaXxOBYBAaTH Ta CIUIA4yBaTH 10 OIOKETYy CyMy NMOJATKY, HApPaXOBAHOTO 33 CTABKOIO, BU3HAYEHOIO
YHHHUM 3aKOHOJIaBCTBOM Y KpaiHH 13 3arajbHOi CyMH IPOLIEHTIB, HAPAXOBAHUX 3a IMOJATKOBHUI (3BITHUIT) MicALlb HA CyMYy KOILTIB HA TAKOMY
PaxyHky.

4.10.2. Cneuianvni paxynxu 01s 3apaxy6ants 20mMieKoGUX KOWINIg 3 Menolo 000poGiIbHOZ0 0eKNaAPYBaAHHs

4.10.2.1. Bignosimuo no 3axoHy Ykpainu «IIpo BHeceHHs 3MiH 10 ITomaTkoBoro xomekcy YKpaiHM Ta iHIINX 3aKOHIB YKpaiHH
IIOJI0 CTHUMYJIIOBAaHHS JAETiHi3amii JOXOMIB Ta MiIBHIIEHHS IIOJATKOBOI KyJIbTYpH TPOMajisH IULIXOM 3alpOBA/KEHHS OIHOPAa30BOTO
(crieniaTbHOTO) TOOPOBIIHHOTO JeKIapyBaHHS (i3MUYHEMH 0CO0aMH HAIEXHHX iM aKTHBIB Ta CIUIATH OJZHOPA30BOTO 300py 10 OromkeTy”
(Hamani y npoMy ImyHKTI 4.10.2 — 3akoH) 11 wisteit 0o AHOPa30BoTo (CIIeNialIbHOTO) JOOPOBLIFHOTO JEKIapyBaHHS [UIS 3apaxyBaHHs IPOLIOBHX
KOIUTIB Yy TOTiBKOBiil (opMmi B HallioHaJbHIH Ta iHO3eMHHMX BamoTax baHk BinkpuBae Kiienty cneuianbhuii [loTouHmit paxyHOK i3
CIeL[iaTbHIM PEKHUMOM BUKOPHCTaHHs (Hami y uboMy myHKTi 4.10.2 — CrienianibHU# paXyHOK).

4.10.2.2. [na Bigkputts CroewiagbHOrO paxyHKy Ta 3apaxyBaHHsS Ha HbOTO TOTIBKOBHX TPOLIOBHX KOIITIB BaHk Mae mpaBo
BuTpeOyBaty, a KimieHT 3000B’A3aHui HaaTH BCi JOKYMEHTH Ta iH(popMalito, HeoOXiaHi A1 BcTaHOBIeHHS bankoM, un Bianosinae Kiient
KPHUTEpisIM JeKJIapaHTa y PO3yMiHHI 3aKkoHy, JJIS BCTAQHOBICHHS JDKEpell MOXO/UKEHHS TOTIBKOBMX KOIUTIB Ta YW IiJITalOTh BOHU
JIeKJIapyBaHHIO 3T1THO 13 3aKOHOM.

4.10.2.3. Bank Mae npaBo BinMoBUTH KIiTieHTY y BHECEHHI rOTiBKOBHX KOIITIB Ha CHeliadbHUi paxyHOK, SKIIO:

- TaKi KOIITH MalOTh JUKEpeJia MOXODKEHHS 3 KpalHH, BU3HAHOT JepKaBOI0-arpecopoM  3TiTHO i3 YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHH,

- TaKi KOIUTH oJiepkaHi (HaOyTi) AeKJIapaHTOM YHACTIIOK BUMHEHHSI JisTHHS, 10 MICTHTh O3HAKH KPUMiHAJIBHOTO MPaBOMIOPYIICHHS,
OKpIM KpUMiHATBHUX IPAaBONOPYIIEHb 200 1HIIUX MOPYILECHB, SKi € BUKITIOYCHHSIMH BiIMOBIIHO A0 3aKOHOJABCTBA YKpaiHH.

- TaKi KOIUTH HaJIeKaTh JEKIAPaHTy, CTOCOBHO SIKOTO PO3IIOYATO JIOCYJOBE PO3CIiAYyBaHHS ab0 CyJOBE MPOBA/PKEHHS IIOJ0 TaKHX
aKTHBIB 32 O3HAKaMH NEBHHUX Ieper0adeHnX 3aKOHOAABCTBOM YKpaiHH KPUMiHAIBHUX HPABOMOPYIIEHb, BHACIIAOK YOTO TaKi KOIITH HE
MiUSITAI0Th JCKIapyBaHHIO;

- y banka € miacraBu BBaxkaTH, 1o KilieHT He BiIMOBinae KpUTEpisM JAcKiIapaHTa, ab0 HOro TOTiBKOBI KOINTH HE IiJUIATAIOTh
JIeKJIapyBaHHIO BiAMOBIIHO /10 3aKOHOAABCTBA YKpaiHU abo 3 iHIIMX NpH4HH, BcTaHoBIeHUX Y JBO abo 3akoHOIaBCTBOM YKpaiHu;

- 710 IbOT'0 TOTiBKOBI KomTH Ha CrieniansHuii paxyHok KiieHta Oyiiu Bxke BHECEHI ABidi.

4.10.2.4. KiieHT He Ma€ mpaBa PO3MOPSHKATHCS TPOIMIOBUMHU KomTamu Ha CremianbHOMY paxyHKY 10 3aBEepILICHHS HPOLEAypH
IOOPOBUIFHOTO AeKJIapyBaHHS BiAIOBIAHO 0 BUMOT J[oroBopy 6aHKIBCHKOTO PaXyHKY Ta YHHHOTO 3aKOHOJABCTBA Y KpalHH.

4.10.2.5. Tlicns 3aBeplIeHHs MPOIEAypH HOOPOBiLIBHOTO AekiaapyBaHHs CriemianbHUN paXyHOK MOXKe OyTH MepeBeCeHH Ha
3aranbHi yMOBH [I0TOUHOTO paxyHKY y OPSKY, BU3Ha4eHOMY JIoroBOpOM GaHKIBCHKOTO PaxyHKY

4.10.2.6. J[o CreunianbHoro paxyHKy I[lnaTikHa KapTKa HE BUITYCKAETHCS, B TOMY YUCII icis nepeBeaeHHs CrienialbHOTO PaxyHKy
Ha 3arayibHi yMOBH [10TOYHOTO paxyHKy.

4.11. Mopsanaok 3akputts Paxynky

4.11.1. PaxyHOK MOXe OYTH 3aKpHTHIi:

- 3a iHimiatuBoto KitieHTa - Ha miacTaBi MOAaHOI 3asBH PO 3aKpUTTS [10TOUHOTO paxyHKY;

- 3a iHiliatuBoro baHky - y Bumajakax, BusHaueHux 1. 4.11.4 VJIBO;

- HA MiJICTaBi BiMOBIHOTO PILlICHHS CY/Y;

- y pasi cMepTi BIacHHKa paxXyHKY — Ha IiJICTaBi MoOAaHOTo 10 baHKy CBimonTBa MpO CMEPTH;

- 3 IHIIMX MiCTaB, epeadaueHIX YNHHAM 3aKOHOIaBCTBOM YKpaiHu abo JJoroBopoM npo HamaHHs baHKiBCEKOT MOCTYTH.

4.11.2. V pasi otpumanHs bankom 3asBu KiienTta mpo 3akputts [lotouHoro paxyHky baHk 3ailicHIOE 3aBeplnaiibHi omeparii 3a
[ToTouyHNM paxyHKOM (3 BHKOHAHHS IUIaTDKHHX BUMOT Ha NPHMYCOBE CIIMCAaHHS KOIUTIB, BUIUIATH KOIUTIB TOTIBKOIO, MepepaxyBaHHs
3aJIMIIKY KOIITIB Ha MiJICTaBl IUIATIXXHOTO TOpYYeHHs Ha iHIMi paxyHok KitieHTa, 3a3HaueHuii y 3asBi TOIIO).

4.11.3. Hdatoro 3akputTs [IoTOUHOTO paxyHKy BBaXKa€ThCsl HACTYIMHUH OnepaiiifHuii 1eHb 3a JHEM BUILIATH/TIepepaxyBaHHsI 3aJIHIIKY
xomTiB 3 [ToTouHOrO paxyHKy. SKIIO Ha AaTy IPUHUHSTTS 3asBH PO 3aKpUTTs [loTouHOTrO paxyHKy Ha [IoTOYHOMY paxyHKY HEMa€e 3aJTHIIKY
KOIIUTIB Ta/ab0 3a00proBaHOCTI Ta 3a3HayeHa 3asBa MojaHa B OmepauiifHUi 9ac, TO JaTOIO 3aKPHUTTS IBOT0 [I0TOYHOrO paxyHKY € ICHBb
oTpuMaHHA bankowm 3a3HaueHoi 3asBu. KimieHT Moke 3BepHYyTHCS 10 Bigninenns banky miist oTpuMaHHs TOBIIKK Tpo 3akpuTTs [loTouHOTO
PaxyHKY.

4.11.4. Bank mae mpaBo posipBatu J{oroBip 0aHKIBCEKOTO PaxyHKY Ta 3aKpHTH [10TOUHMIA paxyHOK Y HACTYITHHX BUTIAIKAX:

- y pasi BcTaHOBNeHHS KITi€HTY HENPHUUHATHO BHCOKOTO PU3UKY BiJIOBiHO MO BHYTPILIHIX JTOKYMEHTIB baHKy, IO peryiromTh
TIUTaHHS YIPaBIiHHS pU3MKaMHu y cdepi 3amobiraHHs Ta mpoTuaii jeranizauii (BiIMHBaHHIO) HOXOJIB, OJEPKAHUX 3JIOYMHHHUM IUISIXOM,
(iHaHCyBaHHIO TepopHu3My Ta (piHAHCYBAHHIO PO3MOBCIOKEHHs 30p0Oi MaCOBOTO 3HHIICHHS;

- y BUMaakax mopymeHHs Kili€eHTOM HOPM YMHHOTO 3aKOHOAABCTBA YKpaiHM a0 SIKIIO HAasBHICTH MPaBOBiIHOCHH 3 KiieHTOM
HPHU3BOAUTE UM MOXKE MPH3BECTH [0 MOPYLICHHS HOPM YMHHOTO 3aKOHOJABCTBAa YKpaiHW, B TOMY YHCHi y cdepi 3anobiraHHs Ta npoTUIil
neraiizamii (BiIMUBaHHIO) JOXO/IB, OePKaHUX 3JI0YMHHHUM IUITXOM, (P IHAHCYBAHHIO TEPOPHU3MY Ta (hiHAHCYBAaHHIO PO3MOBCIOIKEHHS 30po1
MAacoOBOTO 3HUIICHHS;

- y pasi mopymreHHst KirieHTOM cBOiX 3000B’s13aHb 3a JlorOoBOpOM OaHKIBCHKOTO paxyHKY;

- y pasi BiACYTHOCTI KOIITIiB Ha TakoMy PaxyHKy, sKmo omneparii 3a iuM PaxyHKOM He 3iHCHIOIOTBCS MPOTATOM 3 POKIB MOCIILIIB,
KpiM omepauiii 3i crutat baHKOM IPOLEHTIB Ha 3aIMIIKKM KOWTIB HA [T0TOYHOMY paxyHKy Ta CIUIATH KOMICIH, iHIIMX IUIaTeXiB 3a HaaaHi
nociyru 3rigHo 3 Tapudamuy;

- y pa3i HasBHOCTI KOLITiB Ha TakoMy PaxyHKy, sikiio onepauii 3a 1iuM PaxyHKOM He 3[iiCHIOIOTHCS IPOTroM 1 poky, KpiMm omnepartiit
3i crulati baHKOM NPOLIEHTIB Ha 3aIMIIKK KOIITiB Ha [TOTOYHOMY paxyHKy Ta CIUIAaTH KOMICiH, IHIIMX IUIaTEXIB 33 HaJlaHi MOCIYTH 3TifHO 3
Tapudamu;
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- y BHIIAJKY BiIMOBH KOHTPOJIIOIOYOTO OPTaHy, 0 SIKOT0 HaACHIA€ThCS iH(opMaIIist Tpo BinkpuTTsa [ToToYHOrO paxyHKy, y B3sTTI Ha
o6k [ToTouHoro paxyHky ¢i3uuHoi ocodu, sika 3apeectpoBana sk (iznuHa ocoba-mianpuemerp abo sk 0coda, sKa NPOBAUTh HE3AISIKHY
npodeciiiHy QisIbHICTS;

- y Bunazky BigMoBH banky y Bumaui Kpeauty, AKuio paxyHoK 0yJI0 BIIKPHUTO IS 3apaxyBaHHA KPEIUTHUX KOLITIB;

- y BUNAJKY, K0 KiTieHT Beie pu3UKOBY IisUTBHICTE, 30KpeMa, ajle He 00MEXyIOUHCh, IPOBOAMUTE OTEpallil, IPOBEACHHS SKUX Yepe3
bank, Ha nymxy banky, npu3BoauTs a00 MOXe MPH3BECTH IO MOPYLICHHS HOPM YHHHOTO 3aKOHO/ABCTBAa YKpaiHM Ta/abo 3aKOHOIAaBCTBA 3
MIPUHIUIIOM €KCTPaTepUTOPiaTbHOCTI.

4.11.5. V¥ pasi 3akpurts IloTouHoro paxyHKy 3a iHIiIiaTHBOIO baHKy, 3a/MmIok KOWITIiB mepepaxoByeThes 3 [10TOYHOTO paxyHKY Ha
BIANIOBITHUI OaHKIBCEKUH pPaxyHOK, Ha SIKOMY OOJTIKOBYIOTBCS TaKi KOIITH 32 HEAIIOUNMH paxyHKaMH, Ta 30€piraloThesi Ha HhOMY 10 MOMEHTY
3BepHeHHs KutieHTa 10 BaHKy 3 METOI0 PO3NOPSIDKEHHS UMK KOIITAMH.

4.11.6. Ilpu posipBauHi AigoBuX BigHocuH 3 Kiientom BimmomimHo mo m.18.1.6 Bank 3akpmBae BiIMOBiAHUI paxyHOK. Y pasi
HasBHOCTI 3aJIMIIKY KOUITIB Ha paxyHKy. baHK 3akpuBae BiONOBIAHUI paxyHOK ICJI HMPOBEICHHS 3aBEpINAIBLHHUX OMNepamiid 3a TaKuM
paxyHKoM a0o mepepaxyBaHHs KOIITIB Ha OKPEMHI aHATITUYHUI paXyHOK. Ypasi 3BepHeHHs Kili€HTa 3 BUMOTOI0 OTPUMAaHHS KOIUTIB BOHU
IepepaxoByIOTECS Ha paxyHKH KitieHTa, 10 BiIKpHUTI B IHIINX GaHKaX MPOTATOM 3 poOOYHX JHIB.

4.11.7. Ha 3anummox KOIWITIiB, IO OyJIM IepepaxoBaHi Ha PaxyHOK IS OOJNIKY KOIITIB 32 HEIIIOYMMH paxyHKaMHM, IPOLEHTH He
HapaxoBYIOTHCS.

4.11.8. IMincraBamMu must posipBaHHS JloroBopy OaHKIBCBKOTO paxyHKY Ta 3aKpHUTTS IIOTOYHOro paxyHKYy € TakoX ITHCHMOBa
noMoBiieHicTh CTOpiH 1 iHIII YMOBH NPUITMHEHHS 30008’ 13aHb, Iepea0aueHi YAHHUM 3aKOHOJJaBCTBOM YKpaiHH.

4.11.9. Micnas 3akputts [ToTOYHOrO paxyHKY 3aJIHIIOK KOIITIB MOKe OyTH BUAaHMI TOTiBKOIO ab0 mepepaxoBanuii baHkom Ha iHIIHiA,
Bu3HaueHuid KitieHTOM paxyHOK.

PO3/ILI 5. ONEPAIIIL, IO 3IMCHIOIOTHCA 3 BAKOPUCTAHHSM ILIATIKHUX KAPTOK

5.1. Omepanii 3 BukopucTaHHsAM I[D1aTDKHHX KapTOK 3IIMCHIOIOTHCS 3a KapTKOBHMHM paxyHKaMu, OO BiJIKPHUBAaIOTBCSA Ta
00CIIyTOBYIOTBCS Y TOPSAAKY, Bu3HaueHOMy posainom «BIJAKPUTTSA TA OBCJIYI'OBYBAHHS TMOTOYHUX PAXVYHKIBy», 3
ypaxyBaHHSIM OCOOJHMBOCTEH, BUKJIAICHUX Y IIbOMY PO3aiti. Y pa3i po30DKHOCTI MiXk yMOBaMU 00CIyroByBaHHsS [10TOYHOrO paxyHKy Ta
KaprkoBoro paxyHKy 10 KapTkoBOro paxyHKy 3aCTOCOBYIOTHCS YMOBH OOCITYTOBYBaHHS, BU3HAUEHI IIUM PO3IITIOM.

5.2. Tlepen yxnanauusm JloroBopy 6aHkiBcbkoro paxyHky KiieHT mogatkoBo 30008’ s3auuiil o3naifomutrch 3 Tapudamu, ymoBamu
onepxanHs [1maTiKHOT KapTKH, EPETiKoM HEOOXiTHUX TOKYMEHTIB Ta MpaBHIaMu Oe3MedHOro KopucTyBaHHs [LnaTiKHUMEU KapTKaMH, 110
Mmictsarbest B VIBO ta/a6o onpuimondeni Ha Odiniiinomy caiiti banky (Bknajika «[Ipusataum ocobam/ [Taketn mociyr») Ta y Bigminenusx
banky.

5.3. Kuient orpumye enexrponnnii [1IH-xox no ITnarixHoi kapTku y Burisai TekcToBoro mosinomieHHs Ha OCHOBHUH HOMep
TeneoHny.

5.4. KiieHT MOXe IHINIIOBATH BiJIKPUTTS DOJATKOBOTO PaxyHKy y BamIOTi, BiJMiHHI{ BiJ] BJIOTH OCHOBHOro PaxyHKy, HIIIXOM
nogaHHs 10 baHky BinnmoBixHOT 3as1BU 11po BiakpuTTs [loToyHOTO paxyHKy Ta BUITyck [InaTixkHoi kapTku 3rinHo 3 Tapudamu banky, B Mexkax
SIKHX OyJ10 BIIKPUTO OCHOBHUI PaxyHOK 1 BumymieHo [1natixkHy KapTKy A0 HBOTO.

5.5. Odopmiaenns ta emicis (Bumyck) [lnaTixHUX KapTOK.

5.5.1.TInaTikHi KapTKH MOXYTh BHITyCKAaTHCA y BUIJIANI muiacTukoBoi [lmatikuoi kapTku abo mmdposoi [lmarixkHoi KapTku, 3a
HasBHOCTI TaKOi TEXHIYHOT MOXIIMBOCTI.

5.5.1.1. IludpoBa KapTKa reHepyeThess Y MoOLTbHOMY H0AaTKy IUIIXoM BHOOpY KiieHToM BinmoBigHoi onmii. 3a 6axxanasam Kiienra
no LludpoBoi kapTku Moke OyTH BHIyIICHA IJIACTHKOBA [lnmaTikHa kapTka. Y TakoMmy pas3i Ha TuiacTukoBii [lmaTikHii kapTii He
3a3HauaeTbea kog CVC2/CVV2.

5.5.1.2. Tlnactukora [TnatixkHa kapTka Ha iM’s JlepikaTens BUTYCKAEThCS:

- Ha mijcraBi noganoi Knientom 3asBu 1po BigkputTst [IoTouHOro paxyHKy Ta BHIycK [lnaTi>kHOT KapTKH abo 3asBU PO BHITYCK
[TnaTi>xHOT KapTKH 32 yMOBH 000B’SI3KOBOTO Ipe.’ sBNeHHS [leprkaTeneM nmacmnopTa, abo iHIIOTo TOKYMEHTa, 10 MOCBiAYye Horo ocoly,

- [UIXOM 3aMOBJIEHHSI BHITyCKy IuiacTukoBoi IDmatixuoi kaptku y Cucremi FreeBank no Bumymienoi panimie mudposoi
[TnaTi>xHOT KapTH, 32 HASIBHOCTI TEXHIYHOI MOKIIBOCTI.

Slkmmo mpotsArom 3-X MICSIIB Micis 3aMOBJIEHHA TUacTUKOBOI [1maTixkHOT kapTku [epikaTens He 3’IBUBCS U ii OTpUMaHHA, baHk
Mae MpaBo 3HUIINTH TaKy [1naTiKHy KapTKy, TpH EOMY KOMIicis (32 HassBHOCTI) 3 11 BUITYCK (TIEPEBUITYCK) HE IIOBEPTAETHCSI.

5.5.2.TInactukoBa [TnatixxHa kapTka Mosxe nepenasatucs [lepxatento y Bignineni banky abo uepes mapTHEPChKY KOMITAHI0, 3 KOO
Bbank mae Bignosiguuii norosip. Ilnactukosa [lnaTikHa kapTka nepenaetbes Jlep)kaTento B HEAKTUBHOMY CTaHi. AKTHBALlis IIACTHKOBOT
[TnatixHOi KapTKM MOKe 3IiHCHIOBAaTHCS LIISIXOM IIPOBEAEHHs mepiuoi onepanii B 6ankomari 3 BBeneHHs [1IH-kony abo ckanyBaHHS 4n
BBeZIcHHS pekBi3uTiB [lnmaTixkHOT KapTku y MOOITEHOMY J0ONATKy Ta MiATBepKeHHS i€l onepamnii OnqHOpa3oBUM U(POBUM MapoiieM, 3a
HasBHOCTI TaKOi TEXHITHOT MOXKIIMBOCTI.

5.5.3.KitieHT 3000B’s13aHU# Mmi7 9ac 3aMOBIICHHS [1MaTiHOT KapTKH CIJIATUTH KOMICiiiHY BUHAropofy 3a ii BUITyCK (TIepeBUIIYCK),
SIKIIIO Taka KoMmicis mependavyena Tapudamu.

5.6. Odopmiaenns o1aTKOBHX KapTOK.

5.6.1. KutieHT MOXe HaiaTh TOCTYI 10 cBOro I10TOYHOro paxyHKY iHIIMM 0CO0aM HIIIXOM BHITYCKY JI0ZaTKOBHX KapTOK, SIKIIO Taka
nociyra nependauena Tapudamu Ta/abo ymoBamu baHKiBCBKOT OCITYTH.

5.6.2. bauk npoBoanTs [neHTndikarito Ta Bepudikamnito ocobu, Ha iM’st Ko0f 3a 3as1BOI0 BlIacHUKa PaxyHKy Bumyckaetbest JlomaTkoBa
KapTKa, y MOPsJIKY, BA3HAYCHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHU.

5.6.3. Sxuo [epxatenem JJonatkoBoi kKapTku € 0coba, sika He € Kirientom Bauky, To Takuii J{epkarens:

- Ma€ IPaBO KOPUCTYBAHHS KolTaMu Ha [loTouHOMY paxyHKy y pamkax OnepauiiiHoro niMity, BcraHoBieHoro KiieHToM, Ta He MOXe
3MI1HIOBATU TaK1 JIMITH,

- TIpH 3BepHEHHI 0 KOHTAaKT-LeHTpy Ma€e MpaBo OTPUMATH iHPOPMAILLio 11010 3aIUIIKY Ha PaxyHKy, 10 sikoro BumyieHna Jlonarkosa
KapTKa, icTopii ABTOpHM3anii BUKIIOYHO 32 J{01aTKOBOIO KapTKOI0, 0(hOPMIICHOIO Ha iforo im’s;

- Mae npaBo 3abaokyBaTu J[04aTKOBY KapTKy y BUNAJKY il BTpaTH YK BUKPAACHHS 32 YMOBH HaJaHHA HeoOXinHoi iHpopmauii s
onHo3HavHO1 [nentudikarii logarkoBoi kapTku Ta ii Jlep:karens.

5.6.4. KutienT mMae rpaBo 3BepHyTHCs 10 banky uis Bumycky Jlo1aTKoBOT KapTKH 3a YMOBH, L0 Taka rmociyra nependadena Tapudamu.

5.6.5.KutienT six BmacHuk PaxyHKy, 710 sikoro BUmyckaeThesi J[oJaTkoBa KapTKa, IIJIKOM Ta HMOBHICTIO PO3yMi€, IMIO BCi IUIATIXNHI
oreparlii, BYMHEHi 3a gornoMoroio Jlon1aTkoBo1 KapTKH, BinoOpaxaroThes 3a ioro PaxyHkoM Ta 3a paxyHOK iforo komrrtiB. KitieHT po3ymie Ta
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npuiiMae BCi PHU3MKH, SKI MOXYTh BHHMKHYTH OpH 3IifCHEHHI IUIATDKHUX omepaiiii 3a mormomoror [lomaTkoBoi KapTKH, a TaKOX
miaTBepKye, o KitieHT caMocTiiiHO Hece BiANMOBIAaIbHICTh 32 BCI IUIATIXHI omepallii, ki BUMHEeHi 3a 1omoMororo J[01aTkoBoi KapTku, Ta y
BUIaAKy BUHUKHEHHs1 HecaHkiioHoOBaHOTO 0BepApadTy 3000B’A3y€ThCsSI CBOEYACHO Ta B IOBHOMY 00Cs3i MOracHTH Taky 3a00pProBaHiCTh B
MOBHOMY 00CsI31 Ta CIUIaTH BCl iHIINI HapaxyBaHHs, mependadeHi ymoBamu ykinaneHux Kiienrom moroBopis 3 Bankom, B cTpoku/TepMinm,
BU3HAYCHI TAKUMH JOTOBOPAMH.

5.7. Onepauii 3 Bukopucranuam Ilnatizkuux kapTok.

5.7.1. Pexxum ¢ynxuionyBanHs [1oTouHOTO paxyHKY Ta BUKOpPHCTaHHS [IMaTiKHUX KapTOK PEryIOEThCS HOPMaMH YHHHOTO
3akoHO#aBcTBa Ykpainu, Y /1O ta npaBuiamu [lnatixHoi cucremu.

5.7.2. Onepauii 3 BukoprctanusaM [naTikHoi KapTKu 3A1HCHIOIOTECS Y Mekax ButpaTHoro miMiTy.

5.7.3. Komtn 3 KapTkoBoro paxyHky He MOXYTb OyTH BHKOpHUCTaHi 3a gomomororo I[lmariknoi KapTkum s 3nificHeHHS

1HO3eMHUX 1HBECTHLH B YKpaiHy.

5.7.4.06cayroByBanHss KapTkoBoro paxyHKy mpoBoauThesi baHkoMm 3a neGeToBoio Ta eGeTOBO-KpEeAUTHOIO cxeMoro. JlebeToBa
cxema mependadae 3xilicHeHHs [lepkareneM omepariifi 3 BUKOpUCTaHHSAM IImaTKHOI KapTKW y Mekax 3aJIMIIKy BIaCHMX KOINTIB HA
IMoTounomy paxyHky. Y pasi Hananus bankom Kitienty Kpeanty y dopmi Oepapadry abo Kpenuraoi ninii (Ko e meperb6adeHo yMOBaMI
HaJaHHS BaHKIBCHKOI ITOCITYTH) 3aCTOCOBYEThCS 1e0ETOBO-KPEANTHA CXeMa, ITiJl Jac 3acTocyBaHHS kol Jlepxarens 3milicHioe Omepamii 3
BUKOpUCTAaHHAM [InaTikHOI KapTKH y MeXaxX BIACHUX KOIITIB Ha PaxyHKy, a y pa3si iX HEJOCTaTHOCTI — 3a paXyHOK HagaHoro bankom
Kpenury.

5.7.5. [lep>xateni BUKOpUCTOBYIOTH [1maTikHI KapTKH y Mexkax ButpatHoro miMmiTy, sk 3aci6 A7 iHiianii HacTyIMHUX Oneparin:

- 3IiiCHeHHs1 0€3rOTIBKOBUX PO3PAXYHKIB 32 TOBapH (TIOCIYTH), y TOMY YHCHi B IHTepHeT-MarasmHax, SKIIO Lie nependadyeHo
BIZITIOBITHOO TOPTOBEITLHOKO 200 CEPBICHOK YCTaHOBOIO;

- TiepeKas KOIITiB;

- oJiep)KaHHs TOTIBKHM y Kacax baHKiB Ta uepe3 GaHKOMATH, 10 BUAIOTH KOIITH 3a JaHUM THIIoM KapTkw, sk Ha TepuTopil YKpaiHu, Tak
i3a kopAOoHOM (y Kacax baHKy — B yKpaiHCHKUX IPHBHSX a00 y BamoTi PaxyHKy;);

- y 6ankomarax baHKy — B yKpaiHCBKHX TPUBHSIX;

- y OaHKOMaTax Ta Kacax iHIIMX (piHAHCOBUX OpraHi3aliil — JINIe B YKpaIHCHKUX TPUBHSIX;

- y 6aHKOMaTax Ta Kacax (iHaHCOBHX OpraHi3amiil 3a MexaMi Y KpaiHH — y BAIIIOTI KpaiHu niepeOyBaHHS Ta/ab0 y BaIOTI, IO JO3BOJICHA
MiCIIEBIM 3aKOHOJJAaBCTBOM.

5.7.6. Tlig yac 3xiiicHenus JlepkaTeseM omepalliil i3 3HATTS FOTIBKOBHUX KOIITIB 3a Aomomororo [lnatixuoi kapTku y kaci banky ta
iHIINX OaHKIB KacHp Mae IpaBO BUMaraty Ipej’ sBJIeHHs JOKyMEeHTa, 1110 IOCBiauye 0co0y, — nacnopTa abo JOKyMeHTa, 1[0 HOro 3aMiHIOE.

5.7.7. B oxpemux BHuIajkax, y pasi BincyrHocti [InaTikHoi KapTKH, Ha ImiZcTaBi MICEMOBOI 3asBu KitieHTa Ta IpoBeieHHs HAJIKHOT
Inentudikanii Kiienra bank Bunae uepes kacy roTiBKOBi KOIITH y Mekax cyMu ButpatHoro nimity Ha PaxyHky 3i crutatoro KitienTom komicii
3rizno 3 Tapudamu, o AifoTh Ha JCHB 31IHCHEHHS Omepallii.

5.7.8. Tapudamu Banky moxe Oytu mepenbaueHo BCTaHOBICHHs He3HMKYBaIbHOTO 3amuiiKy Ha PaxyHkKy. Y Takomy BHIagKy
HeoOXilHa YaCcTHHA IPOUIOBUX KOMITiB — cyMa He3HmkyBapHOTO 3aMuIKy OnokyeTbes Ha Paxynky Kiienra mo 3akinuenHs nii Jlorosopy
PO BiJKPUTTS KapTKOBOTO paxyHKy. He3HWKyBampHHH 3aJHIIOK MPU3HAYCHUI 3a0€3MeUnTH PO3paxyHKH 3 BUKOpUCTaHHAM [lmaTikHOi
KapTku. Banmrora He3HmKyBaJIbHOTO 3aHMIIKY BiAMOBia€ BAMIOTI PaxyHKy.

5.7.9.1lix yac mpoBencHHs omepalliii 3a momoMororw [InaTikHOI KapTKU 3IHCHIOETHCS THUMYAacOBE OJIOKYBaHHS KOIITIB Y CyMi
orepauii, koMicii banky Ta iHmuMx cym, nependauennx Tapudamn banky. Po30mokyBaHHS IIUX KOIUTIB 3[IHCHIOETHCS 32 YMOBH CITUCAHHS
BIANIOBIZHOI CyMM KOIITIB Ha BUKOHAHHS Takoi onepanii 3 PaxyHky. ¥ pasi, skmo criicanss KomTiB 3 PaxyHky He BinOynocs npotsrom 30
KaJICHJAPHUX JHIB, 11i KOIITH PO30JIOKOBYIOTHCS.

5.7.10. Bank mowmicsus, He mizHime 10-To 4mcna KOXKHOTO MicsIld, pOopMye BHUIHCKY 3a PaxyHKoOM, Ze 3a3HadaeThCs HACTYIHA
iH(popMaris: pyx KomrTiB 3a PaxyHKoM 3a po3paxyHKoBHU mepiof (i3 octraHHbOro OmnepamiifHOTo THS MiCSI, OI0 Hepenye 3BITHOMY, N0
nepegoctaHHboro  OmnepamiifHoro IHA 3BITHOTO MICSIS), TPOLEHTHOI CTaBKH 3a KOPHCTYBaHHA HecaHKIiIOHOBaHUM OBepApadToM,
Kpenurom/mpoctpouerum Kpenurom (y pasi iHiniroBanHsS baHkoM BiINOBiZHMX 3MiH) Ta 3MiHY po3mipy dimity Kpemury. ChopmoBana
BUIIMCKA 3 MiAMUCOM NpaniBHUKa baHky Ta BigOMTKOM mevartku (mtamiy) HagaeTbest KitienTy ocobucto minx yac 3BepHeHHs 10 Bimninenns
Banky a6o 3acobamu Cucremun FreeBank. V Bunanky HeoTprManHs JleprkaTesieM BUIUCKU BiH HECe MOJXIIMBI PU3UKH W BTpaTH, NMOB'sI3aHi 3
HEMOXJTMBICTIO BiTHOBHUTH CITipHI CYyMH 32 paxXyHOK iHIINX WICHIB 1 y4aCHHKIB IIATKHUX CHCTEM.

5.7.11. KiieHT nepesipsie MpaBUIIBHICTh BiJOOpaXKeHHs y BUMHUCLI 3a PaXyHKOM ycCix omepaunii i y BUIagKy HE3rO/H i3 3aIMIIKOM
KomTiB Ha PaxyHky a0o iHIIMMH BiTOMOCTSIMH, 3a3HAYEHHMH Yy BHUIHCII, MMCHMOBO MOBiZOMIIs€ Tpo e y bank mpotsrom 5 (m'satw)
KaJeHAapHUX JHIB 3 MOMEHTY OTpHMaHHS BHIUCKH. Skmo BaHk y 3a3HaueHWil TepMiH HE OAEPXKHUTH BiAMOBITHOTO IMOBIJOMIIEHHS BiJ
Jlepkatens, BUIMCKA BBAYKAETHCS MiATBEPIKEHOIO JlepxkaTeneM.

5.8. Bukopucranus [1natixkHOT KapTKH 3 METOI0, IO HE BiIIOBi1a€ YNHHOMY 3aKOHOJIABCTBY Y KpaiHH, Y TOMY YHCIi 3 METOIO
3MIHCHEHHS MiANPHUEMHHUIBKOT TISUTBHOCTI, @ TAKOX OIUIATH BapTOCTI TOBapiB ab0 MOCIYT, 00Ir AKUX 3a00POHEHO YHHHUM 3aKOHOJJABCTBOM
VYkpainu, 3a00poHsieTbes. Y BUNAAKY BUsiBIeHHs bankoMm ¢akry BukopucranHs [lnaTikHol KapTKu JUisl 3[iHCHEHHS JiH, 0 MalOTh O3HAKH
MIPOTHUINPABHHX, baHK Mae mpaBo HajaTH BiANOBIIHY iH(OPMAIlil0 TPABOOXOPOHHUM Ta/ab0 IHIIMM YIIOBHOBR)XCHNUM JIEpP)KaBHUM OpraHaM y
TOPSJKY, BCTAHOBJIEHOMY YHMHHUM 3aKOHOJABCTBOM YKpaiHH, Ta BiIMOBHUTH Yy IIPOBEJCHHI OKpeMHX olepauiii abo NpUIMHHUTH
obcyroByBanHs Kitienra Bignosigao 10 ymoB Y /BO.

5.9. Oco0uBocTi 3ailicHeHHs onepaiii 3 BukopuctanHam [laaTixkHux 3aco6iB 32 KOpIOHOM 200 PO3pPaxyHKIB y Mepexi
InTepHeT HA 3aKOPIOHHMX caiiTax.

5.9.1.V pasi, sxmo onepartist 3a KapTkoBuM paxyHKOM 31iIICHIOETBCS 32 KOPJOHOM, 30KpeMa:

- nociyra abo ToBap HagaeTbcs abo Oyzae npuadana Ha TepuTopil YKpaiHu, aje yepe3 iHo3eMHHI 6aHK 200 MPOLECHHTOBHIA LIEHTP
(omutata aBiakBUTKIB, pe3epB rOTEINIB, OPSHAA aBTO TOLIO);

abo

- MOCIyTa HAMAETBhCS 32 KOPAOHOM iHO3EMHHM OaHKOM abo0 (iHAHCOBOKO YCTaHOBOIO, a00 IMPOIECHHTOBHM IIEHTPOM (IO
oOcimyroBye iHO3eMHHH OaHKOMaT, MarasumH abo iHTepHeT-pecypc), 30kpema 3 BukopucTaHHsM mnocayrn DCC (Dynamic Currency
Conversion) miJ yac OTpUMAaHHS TOTiBKH y OaHKOMATi UM Kaci, OIUIATH TOBApiB Ta IOCIYT 3a KOPIOHOM Y TOPTOBEIbHiH Mepexi abo Ha
iHO3EMHUX IHTEPHET-pecypcax ToLlo,

TO cyMma omepatlii, 1o nosigzomiena Knienty min gac 3xiiicHeHHs onepanii (Ha ekpaHi OaHKOMaTa, TepMiHaja, Ha caiiTi, TekcToBUM
HOBIIOMJICHHSIM TOIIIO), MOXE BiJPI3HATUCS (K Y CTOPOHY 30UIBIICHHS, TaK 1 Yy CTOPOHY 3MEHIICHHs) Bil CyMH oreparii, 10 misirae
OJIOKYBaHHIO, a IOTIM CIUCAHHIO. Y TakMX BHMAJKax (AakTHYHHI (hiHAHCOBUI PO3paxyHOK 3aJeKUTh BiJ BAIIOTH PaxyHKy, BallOTH
po3paxyHKy 3 MixkHapoaHOIo miaTixHO0 cucteMoro (VISA a6o MasterCard) Ta BamoTn omnepariii.
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Jnst mmatikHuX Kaprok MixHapomHoi mmatibkHOI cucreMu VISA BamoTa po3paxyHKYy 3 MiKHApOJHOIO IUIATIXKHOIO CHCTEMOIO
3aJIeKUTH BiJ] BAIOTH ONEparil:

- SIKIIO omeparist BigOymnace y Oyab-siKiil BaIOTi, OKpIM €BpO, BAIIOTOIO PO3paxyHKy 3 MIKHAPOIHOIO IUIATIXXHOIO CHCTEMOIO €
nonap CIIIA;

- SIKIIO OTIepallis BiOyIach B €BPO, BAJIFOTOIO PO3PaxyHKY 3 MiXKHapOIHOIO TUIATIKHOIO CHCTEMOIO € €BPO.

Jnst mraTbkHEX KapTok MixHaponHoi mmatixvaoi cuctemMu MasterCard BamoToro po3paxyHKy 3 MIDKHApOIHOIO IDIATiKHOIO
cucremoro € gonap CILIA He3anexHO BiJ BaJIOTH OIeparii.

Kypcu Bamor Mi>kHapoJHOT MIAaTXKHOI CHCTEMH BCTAHOBIIOIOTHCS caMO0 MKHApOIHOIO IIATIKHOIO CHCTEMOIO Ta PO3MIIIYIOTHCS
Hero Ha caifitii  VISA —  https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), MasterCard —
https://www.mastercard.com/global/currencyconversion/index.html.

Kypcn, po3Mimeni Ha caiftax MiXHapOJHUX IUIATDKHUX CHCTEM, MOXYTh 3MIHIOBaTHCS NPOTSATOM THS. 3 MOMEHTY PO3MIIICHHS
Takoro kypcy KiieHt npuiimae Ha cebe yci pH3HKH BiJTHOCHO TOTO, 10 MiKHAapoHa IUIaTiKHA CHCTEMa 3 METOI0 OJIOKyBaHHsI/TiepeOyBaHHS
y craHi Xoig cymMH KOITIB Ha paxyHKy KilieHTa BHKOPHCTOBYe BIacHHII Kypc OOMIHYy BaIIOTH OHepalii y BaliOTy pPO3paxyHKy 3
Mi>KHapOTHOIO IJIATIKHOIO CHCTEMOIO.

Kypcu o0miny BamoT PaxyHKy y BaIoTy po3paxyHKy 3 MDXXKHapOAHOIO IJIATIKHOIO CHCTEMOIO PO3MIILYIOTHCS Ha O(ilifHOMY CalTi
banky (Kypcu BaJIOT Npu NpoBeleHHi onepauiii 3 Bukopuctanusam IlaaTixkHUMH KapTKamu). 3 MOMEHTY PO3MIIIEHHS 3a3HAYECHUX
KypciB KimieHT moromkyerbest Ta npuiiMae Ha ceGe yci pU3UKH 3aCTOCYBAHHS TaKUX KypCiB, Ta HOTOMXKYETHCS HA MPOBEACHHS KOHBEPTALil
CYMH BaJIIOTH OIepallii y BaJIOTy pO3paxyHKy 3 MiXHapOJHOIO MIATIXHOI CUCTEMOIO Ta BamoTy [loToqHOro paxyHKy. 3a3Ha4eHHH MOPS 0K
IIPOBE/ICHHS KOHBEpTaLil He MoXe OyTH IpenMeToM nperensii no banky 3 6oxy Kiienra.

TABJIMISI KOHBEPTALUT BAJIIOT:

KoungBepranis y no1apu KoungBepranis y
CUIA / eBpo 3a BaJOTy PaxyHky 3a Hpukaag
Kypcom MIIC Kypcom Banky
BamoTra PaxyHky criBnazae 3 BaIoTOIO onepartii Pospaxynok kaprioio,
YHKY A pal He 3nilicHI0€TBCS He 3niiicHI0ETBCS Bingkpuroto y USD, y CILIA

Ta BAIIOTOI0 MIXKHApPOIHOI IJIATI>KHOI CUCTEMU
p (8 USD)

BamoTa PaxyHKy Bipi3HA€TECS Bijl BaJIOTH
MiXHApOIHOT MIATIXKHOT CHCTEMH, BAITFOTA
Mi>kHapOHOT IUIATIXXHOT CHCTEMH Ta BaJIIOTa
orepanii CITiBIIaIal0Th

Pospaxynoxk xapTkoto Visa,
He 3nilicHroeTses + BIIKPUTOIO y TPHBHI, Y
Icmanii (y eBpo)

BamoTa PaxyHKy He BiIpi3HSETHCS Bijl BAJIFOTH Po3paxyHok kapTkoro Visa,
MiXHapOIHOT MJIATIXKHOI CUCTEMH, ajie + He 3nificHI0€TBCS BIIKPUTOIO Yy J07apax, y
BiJPI3HAETHCS BiJ BAJIFOTH OIEpaii Benuxiii bpuranii (y ¢pyHTax)

Banrora Paxynky, BamoTta Mi>kHapogHO1
IUIATIKHOI CHCTEMH Ta BaJIFOTa OTepartii + +
BiZIPI3HAIOTHCS OJJHA BiJ OJHOT

PospaxyHok kapTKolO,
BIIKPUTOIO Y I'puBHI, y Pocif

Kiient nopyuae banky 6e3 nomarkoBoro noromkeHHs 3 Kiienrom OokyBaTu Ta criucyBatu 3 PaxynkiB KiieHta komtH y po3mipi
MEPEBUIICHHS CYMH, 10 OyJia 3a3HaueHa Ha eKpaHi 6aHKoMara, TepMiHaja, Ha caiiTi, y TekcToBOMY MOBiIOMIIEHHI TOIIO. Y pasi AKIIO cyMa,
o Oyna 3a0okoBaHa mix yac 3aificHeHHs onepauii KitieHToM, nepeBuiiye cyMy orneparii, 1o Miuisirae cCnucalHio, bank po301okoBye Taky
pi3HuIto Ha BianoBinHOMY Paxynky KitienTa.

Bank He Hece BiAMOBIANBLHOCTI 3a iHpOpMaIlito, Hamany KiieHTy cTopoHHIMU GaHKaMu, ()iHAHCOBUMH YCTaHOBaMH, Mara3iHaMH Ta
IHTepHET-pecypcaMu o0 KiHIIEeBOI CyMH OTIepallii Ta BiIIOBIAHOCTI MiX CyMOI0, BKa3aHOIO Ha 4YeKy OaHKOMara, Mara3uHy 4 Ha iHTepHeT-
pecypci, Ta cymoro, mo Oyzae 3abJ0K0oBaHa i MOTIM criucaHa 3 PaxyHKy.

Sxmo 3a PaxyHkoM 3milicHIOETBCS orepartis 3 BukopuctanHsaMm nocayru DCC (Dynamic Currency Conversion), To cyma omeparii
MiAJISIrae KOHBEPTAlii Y HalliOHATIBbHY BAaJIOTY YKpaiHH Y MOPSAKY, BCTAHOBIEHOMY iHO3eMHUM OaHKOM, a OTpHMaHa CyMa y HalllOHANbHIH
BAIIOTI YKpaiHH, y CBOIO Uepry, KOHBEPTY€EThCs 3a KypcoM MixkHapoaHoi miaTixHoi cuctemu (VISA a6o MasterCard) y BanmoTy po3paxyHKy
Mixk bankoM Ta Mi>KHapOHOIO TUIATI>KHOK CHCTEMOFO, TICIS YOr0 OTPUMaHa cyMa OJIOKYEThCS 1 MOTIM crucyeThest 3 Paxynky Kitienra.

5.9.2. OpHOYACHO 13 IPOBEICHHSIM Omepallil CTATYI0Thesl KoMicii banky, mepen6aueni Tapudamu, a Takoxk Komicii Ta iHIII IIaTH
TpeTix ocib, siki 6epyTh y4acTb y IpOBeIeHI onepariii.

5.10. HecankuionoBanuii oBepapadgr.

5.10.1. KiieHT camocTiiiHO KOoHTpomoe BurpaTHui miMIT Ta 3000B’s3aHMI HE AOMYCKATH BHHUKHEHHS HecaHKIiOHOBaHOTO
oBepapadry.

5.10.2. Tlpu BuHMKHeHHI 3a Paxynkom HecankuionoBanoro oepnpadty KiieHT crmauye Banky mpomeHTH 3a KOPHCTYBaHHS
HecankuioHoBanuM oBepapadToM y po3mipi, BcraHoBineHoMy Tapudamu banky. KitienT 30608’ s13anmii moBepHyTH cyMy HecankuionoBaHoro
oBepapadTy He3aJekKHO BiJ NMPUYMH HOrO BUHHUKHEHHS Ta CyMy HapaXOBaHHX IPOILEHTIB NMPOTAroM 15 KaJeHJapHHUX JAHIB 3 AHS HOro
BuHUKHEHHs. [ToramenHs 3a0oproBanocTi 3a HecaHkiioHoBaHMM oBepapaTOM Ta HAPAXOBAHHUX IPOLICHTIB 3/1iICHIOETHCSI AaBTOMATHYHO TTif
Yac HaJIXO/PKEHHsI IPOIIOBUX KOIITIB Ha PaxyHOK.

5.10.3. IlpornenTy 3a kopucTyBanHs HecaHKI[iOHOBaHHM OBepapaTOM HapaxOBYIOTHCS Ta CIUIAuyIOThCs y BaroTi Paxynky. ITig qac
HapaxyBaHHs IPOIEHTIB 3a KOpHCTyBaHHA HecaHKI[iOHOBaHUM OBepApadTOM BpaxoBYeThCs AE€Hb BUHUKHEHHS Ta HE BPAXOBYETHCS JEHD
MMOBEpPHEHHS 3a00proBaHOCTi. Po3Mip MPOLICHTIB 32 HECAHKIIIOHOBAaHUM OBEpApadTOM BH3HAYAETHCS BaHKOM CaMOCTiiHO, BHUXOISIYH 13
Tapudis.

5.11. TIlepeBumyck IlnaTiknoi kapTku Ta 3mina [IIH-koxy

5.11.1. 3 meroro nepeBunycky Ilnarixxuoi kapTku (y pasi BTpaTu, KpaaiKKu Ta 3 Oyab-IKUX iHIMX npuurH) Kiienr:

- 3aMOBHIOE Ta Mofae B banky 3asBy mpo NepeBUITyCK IIATKHOT KapTKH, abo

- 3BepraeThes 10 Konrakr-nentpy, abo

- oGupae Bianoiany omiuito y Cuctemi FreeBank (3a HassBHOCTI TEXHIYHOI MOYKJIMBOCTI ).

KitieHT crmadye koMiciiiHy BUHaropoay 3a nepesunyck I[TnatixHoi KapTKH, SKIO Taka KoMicis nepenbauena Tapudamu.
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5.11.2. YuponoBxk OCTaHHBOTO Micsis TepMiHy aii IlmaTixnoi kapTkm, Ha CBiff po3cyn Ta 3a yMOBH HasBHOCTI Ha IloTouHOMY
paxyHKy BiIOBIJHOI CyMH JUIsl OIUIATH KOMICIHHOI BHHAropoau 3a mepeBUmyck ILnaTiKHOT KapTKu, SKIIO Taka KOMICis mepenbaueHa
Tapucdamu, bank Moxe camMocTiitHO mepeBuIycTiTd [lnaTikHy kapTKy Ha HOBHH TepMiH, sikio KiieHT mucsMoBo 3a 30 kaneHAapHHUX THIB
10 3aKiH4YeHHs TepMiHy ii aii He moBimoMuB bank mpo Ga)kaHHS NPUINUHUTH BUKOpUCTAaHHA [L1aTi>kHOT KapTKH.

5.11.3. Skuro mpoTsarom 3-x MiCSALIB Mic/is 3aMOBIICHHsI HOBOT riacTukoBoi [lnatixHoi kapTku Jeprkarens He 3’sBUBCs y BiaineHus
Banxy s 11 orpumManss, bank Mae npaBo 3HuIUTH Taky KapTky, npu nboMy KoMmicis (3a HassBHOCTI) 3a nepeBUITycK [1maTixxHoT kKapTKu He
noBepTaeThes. [lin 9ac oTpuMaHHsS HOBOI IacTHKOBOI [DmaTikuoi kapTku Jlepkarens 3000B’s13aHUI TMOBEpHYTH IuTacTHKOBI IlmatixHi
KapTKH, TEPMIH Aii SIKUX 3aKiHIUBCsI, 00 IMMCHMOBO MOBIIOMHUTH IIPO NPHMYMHI HEMOXIIMBOCTI iX TOBEpHEHHSI.

5.11.4. Kuient moxe ininitoBatu 3miny [1TH-koy nisixom BignpasiieHHs: TekcToBOro moBigoMiieHHs 1o banky 3 OcHOBHOTO HOMepa
tenedony, 3aicautu 3miny [T1TH-koxy yepes 6ankomar banky a6o y Cucremi FreeBank (3a HasBHOCTI TeXHIYHOT MOKIIHBOCTI).. Y pasi 3MiHK
[IH-xony nuisixom BiampasiaeHHs: TexcToBoro mosizomieHHs 10 banky 3 OcHoBHOro HoMepa Tenedony 3a [InaThkHUMU KapTKaMH 3 YiI-
moxyieM, 1 aktuBanii [1IH-koxy 3a Takoro [lnatixHoro kapTkoro KitieHT Mae 3aiiicHuTH Oynb-sKy omneparito y 6ankomari banky.

5.12. HapaxyBaHHSsI IPOLEHTIB.

5.12.1. bank HapaxoBye Ta CIUIadye IIPOLEHTH Ha 3aJIMIIKU KOIITIB, 0 3HAXOAAThCS Ha PaxyHKy, sIKIIo Iie mependadeHo yMoBaMH
BiAnoBinHOI baHKiBCHKOI mociryry Ta TumoM I1naTikHoT KapTky, y po3Mipax, BU3HaYeHHX BixnoBinHO 1o Tapudis.

5.12.2. HapaxyBaHHs Ta cIUIaTa IPOIEHTIB Ha 3aJUIIKK KOIITIB, IO 3HAXOIATHCS Ha PaxyHKy, y TOMy 4YHCIi Ha Cymy
HesHmkyBanbpHOTo 3auiiKy (y pasi Horo HassBHOCTI), 34iHCHIOETHCS HE PiJIIIe OJHOTO pa3y Ha Micsllb, [IPH LbOMY IIPH PO3PAaXyHKY IPOLICHTIB
npuiiMaeThes pakTHYHA KiMBKICTh AHIB y Micsri Ta poui (dakt/daxr).

5.12.3. TlpoueHTH Ha 3aIMIIOK 32 PaxyHKOM HapaXOBYIOTHCS 3 HACTYITHOTO JIHS 3a AHEM HaJXO/UKEHHs KOIITIB Ha PaXyHOK 1o 1Hf,
10 MEPEAyE AHIO 3HATTS IPOLIOBUX KOMITIB. ba3oro 1uis HapaxyBaHHS MPOLEHTIB € a00 (pakTHUHMIA 3aTUIIOK 3a PaxyHKoM, a00 MiHIMaIbHUH
3a7IMIIOK 3a PaxyHKOM 3a po3paxyHKOBHH MicAIb BIIIOBIIHO 10 YMOB HaJaHHs baHkiBcbkoi mocmyru ta Tapudis banky.

5.13. 3axoau 6e3nexu mix yac kopucryBanus [lIaTiKHUMHU KapTKaAMU.

5.13.1. Ilopsaooxk naoanusn ma euxopucmannusn Inamixcnoi kapmru /lepycamenem.

5.13.1.1. 3a Oynp-sxux ymoB Kitient 30008’ s13anuii Tpumatn y Taemuuni I1IH-kon ta/abo peksizutn IlnaTixkHoi KapTKH (HOMEp
Kaptu, Tepmin aii Kaptu, kon CVC2/CVV2) 3 MeTO0 3aXUCTy IPOIIOBHX KOIITiB Ha [ToTouHOMY paxyHKy. PosrosomnieHHs (1OBiIOMICHHS)
a00 37iMCHEHHS Iiif, IO NMPU3BOAATH N0 HECAHKIIOHOBAHOTO NocTymy TpeTix oci6 mo IIIH-komy Ta/abo pexsisutiB IlmatikHOi kKapTku
posrisinaeTbest baHkoM sik opymieHHs: yMoB JloroBopy GaHKiBcbkoro paxyHky Ta ¥Y/JIBO. baHk He Hece BiAIIOBITAIBHOCTI IIOJ0 ONEpallii,
1m0 mpoBeieHi 3a [IoTOYHNM paxyHKOM B pe3yJIbTaTi 3a3HAYCHUX JiH.

5.13.1.2. 3 wmeroro 30epexenHs y taemuui ITIH-koxy micns otpumanns TexcroBoro mosigomieHHs Ha OCHOBHHIT HOMep i3
3a3HaueHnuM [1IH-kogoM HeoOXimHO HoOro 3amam'aTaTH Ta BHIAIUTH 110 iHpopmariro 3 Tenedony. Ilicms orpumanHs TeKCTOBOTO
noBigomiteHHs1 Ha OcHOBHUI HoMep i3 3HaueHHsM [1IH-koxy (y Tomy uucni i mig gac 3minu [1IH-koxy 3a monomoroto OcHOBHOTO HOMepa
TenedoHy IuITXoM BianpasieHHs: SMS-noBinomieHHs 1o banky) pexomenayetbes 3aiticanTr 3Miny [1IH-koxy Ha GaxkaHe 3Ha4eHHS y OyIb-
s;koMy OaHkomaTi baHky.

5.13.1.3. [InatikHa KapTKa BUKOPHUCTOBYETHCS IJIs OIUIATH TOBApiB Ta IOCIYTr y 0E3roTiBKOBiH (opMi B yCiX YIIOBHOBa)KCHUX
yCTaHOBaxX 1 MiANPUEMCTBAX, IO MPUIMAIOTh 10 orutaté [InaTiXHi KapTKKU MIXXKHAPOJHUX IUIaTDKHUX cucTeM Visa International i MasteCard
WorldWide.

5.13.1.4. 3a nomomoroto IInaTi>kHOT KapTKU MOJKJIMBE OTPUMAHHS TOTIBKOBHX KOIUTIB y ITyHKTaX BUJadi TOTIBKH i y GaHKOMATax,
I1I0 MAIOTh JIOTOTHITH Mi>KHAPOIHHMX IUIATHKHUX cucteM Visa International i MasterCard WorldWide. Hakieliku Ha 6aHKOMATaXx 3 JIOTOTHIIAME
EuroCard/MasterCard, VISA, PLUS cBig4aTs po Te, M0 Y HUX MOKHA OTPUMATH TOTiBKY 32 [IIaTi:>KHUMH KapTKaMH [UX [UIATHKHAX CHCTEM.

5.13.1.5. Bank mae npaBo nepenatu [Inatixny KapTKy, eMiToBany Ha im'st Jlepakarens, IIpencraBuuxy Jepskarens.

5.13.1.6. IIpencraBumk /[epxarens Mae mpaBo OTpuMaTH [lnmaTixkHy KapTKy 3a JOBIPEHICTIO, MO0 BHAaHa JlepkareneM Ta
MOCBiZIY€HAa B YCTAaHOBJIECHOMY 3aKOHOZABCTBOM IOPSAAKY. Y TakoMmy pa3i baHk He Hece BiIIIOBiZanbHOCTI 3a MPOBEAEHHS omepamii 3
BUKOpHUCTaHHAM Takoi [InaTikHoi kapTku, Buganoi [IpencraBHuKY.

5.13.1.7. BuxopuctanHsa [InmatixHOI KapTKH TpeThOI0 0co00I0, B TOMY YHCII 3a AOBIPEHICTIO, HE IOIyCKaeThcsa. Y pasi
HEeOoOXiTHOCTI HafaHHs JOCTYIy 10 PaxyHKy TpeTiit 0cobi BumyckaeThest JlomaTkoBa KapTKa.

5.13.1.8. Bank mae npaBo nepenaru [LnaTi>kHy kapTKy [epikaTento uepe3 mMapTHEPCHKY CIIYKOY, sika 31iiCHIOE focTaBKy [marixuao1
KapTKH Ha IJCTaBi BiAMOBITHOTO J0roBOpY 3 bankoMm. ¥V Takomy pasi Jlepxarers 3000B’13y€TbCs JOTPUMYBATUCH BCIX BHMOT O€3IIEKH,
BukiageHux B Y /1BO, a Takox B iHIIMX iHCTPYKUisAX baHKy, 3a3HaueHNX B cynmpoBigHOMY JHcTi banky Ta Ha OdiniitHomy caiiti banky.

5.13.2. Po3paxyuku 3a moeapu ma nocjiyzu.

5.13.2.1. IIpu BuxkopucranHi [Inati>kHOT KapTKY IS OIJIATH TOBapiB, poOiT Ta nociyr Jlepxartenb He TOBUHEH BTpavyaTh [naTixkHy
KapTKy 3 II0JIs 30py Ta Mepe TUM SIK Iianucaty BinouTok 3 [TnatixHoi kapTkH (cnin) abo 4ek 3 IIaTiKHOTO NPUCTPOIO MOBUHEH TIePEBIpUTH,
YM BIpHO BKa3aHa cyMma Ta jara omnepauii. [Tiqnucyroun e nokymeHT, JlepkaTens BU3HAE MPaBHIBHICTh BKa3aHOT CyMH Ta THM CaMHM Jla€
BKa3iBKy baHKy Ha criicaHHs rpoIIOBHX KOIITIB 3i cBoro PaxyHnky. [lepxatens [1naTtixkHOT KapTKU Mae OTPUMATH OJIHY KOIIito 0opMIeHOro
yeka abo ciina. [larmepoBi TOKyMEHTH 3a OnepamisMi 3 BAKOPUCTaHHIM [1aTiKHIX KapTOK MOKYTh HE 0(pOPMIIATHUCS 32 MiCLIEM IPOBEICHHS
omeparii, IKIIo:

1) po3paxyHKH 3a TOBapH (TIOCTYTH) 3AIHCHIOIOTECS JiepKaTesieM Ha cyMy 10 20 HEOnmoJaTKOBYBaHUX MiHIMYMIB JJOXO/IiB TPOMAaJIsH,
abo

2) Take npaBo nependadeHe mpaBUIaMi BiAoBiaHOI [narixHoi cucreMu, abo

3) meprkateb BiIMOBHUBCS BiJl IX OTPUMAaHHSI.

5.13.2.2. IlignpmemctBa, 1o npuitMaroTh [LIaTiKHY KapTKy B SKOCTi 3ac00y OIIATH TOBApiB, poOIT ab0 MOCIYT, MAlOTh MPaBO
pumaraty Bin Jepxarens [InatikHOT KapTKH HaJaTH MacropT ado iHIIMH JOKYMEHT, IO MOCBiguye ocoly, Ta/abo BBeaeHHs [1IH-komy, 3
MeToro [nenTudikarii iforo sk 3akoHHOTO JlepKkarens.

5.13.2.3. V¥ Bunanky BuitydeHHs [InaTi>kHOT KapTKH y TOProBiii Mepexi, kaci 6aHky abo 6aHkomatoMm J{eprkaTens MOBHHEH HEraifHo
NOBIIOMUTH Npo e baHk 3 MeToro HeraitHoro GioxyBaHHs [InarikHoi kapTku abo caMoCTiiHO 3ailicHuTH OnOKyBaHHS KapTh y CucteMi
FreeBank (3a HasiBHOCTI TeXHi4HOI MOKMBOCTI). [Tpu BryuenHi [InarixxHoi kapTku KilieHT Mae BUMaraTu BiJi Kacupa po3mnucky (akT) mpo
BIUIYYEHHS, a y Pa3i BIIMOBH — BHMaraT po3pizatu [LmatixHy KapTKy y HOTO MPHUCYTHOCTI. Y IbOMY pasi, skio KiieHTy He BHIA€ThCS
posnucka npo BuimydeHHs IlnarikHoi kapTky, KitieHT noBuHeH 3a 3amutoM BaHky HagaTtu iHopMalito Ipo HaiiMeHyBaHHS L€l TOProBoi
TOYKHU abo Kacu OaHKy, je Buryqnin [lnatikHy KapTKy, 4ac BUITy4eHHs, HailMeHYBaHHs OaHKY, 110 00CIYroBYe 110 TOProBy To4Ky, ILLB.
MpaliBHAKA, 10 BITy4dnB [Inatixay kapTky. ko [InaTtixxHa kapTKka Oyna po3pizaHa, il HeoOXiqHO nepeodopMuTH 31 cruiaToro banky Komicit
3a nepeodopMiieHHs BinoBiaHo 10 Tapudis bauky.

5.13.2.4. [epxarens [InatikHOT KapTKH MOBHHEH 30epiraTé YeKH Ta CIIMH, IO MiATBEpKYIOTh (akT 3AiHCHEHHs omeparil 3
BUKOpPHUCTaHHIM [I7aTi>KHOT KapTKH, 10 MOMEHTY OTPHUMaHHs BUITHCKY 3a PaxyHkoM Ta 1 noromkenHs KiieHtom.
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5.13.2.5. SIxmo ToBap Oyn0 HOBepHYTO ab0 IMOCIyra He OTpUMaHa y MoBHOMY 00cs3i, Jlepskarens IInaTi>kHOT KapTKu caMOCTiiHO
Ma€e 3BEpHYTHUCS 10 TOProBoi TOYKH, A€ OyB mpuabaHuil ToBap/HajaHa mociyra. [IpaliBHUK MiANPUEMCTBA TOPTiBII/CEPBICY BHITHUCYE
3BOpOTHIH paxyHOK (creditvoucher) Ha cymy nmoBepHeHoro ToBapy/mociyry. Ha mijgcraBi 380pOTHOTO paxyHKY Ta MiCisi OTPUMAHHS CYMH BiJ
OaHKy-eKkBaiipa, baHk 3apaxoBye komTH Ha Paxynok Kiienta. Toprosems He Mae nmpaBa BUMaraTH BiJ KOpHCTyBaua MiAMUCAHHS KBUTAHLIT
IUTaTLKHOTO TepMiHaIa a0 iHIIMX MEPBUHHHUX JOKYMEHTIB, IO MiATBEPKYIOTh 3MIMCHEHHS IUIaTLKHOI Oomepallii, SKII0 KOPUCTYBad yBiB
IMIH y mponeci 3xilicHeHHS olepaii Ta iHIIe He BCTAHOBJICHO NPaBHIIAMH IIATIKHOT CHCTEMH.

5.13.2.6. Mosknusicts 3ailicuenns onepauiit CNP (CardNotPresent), To6to omnepauii 6e3 nNpHCYTHOCTI MmIacTHKOBOI ILmaTixHOI
KapTKH, TUIBKH 3 BUKOpUCTaHHAM IwdpoBoi IInaTikHOT KapTku, HamaeThess BaHKOM 3 ypaxyBaHHSM OOMEKEHB, IO BCTAHOBIIOIOTHCS
BiIOBITHUMH Mi>KHAPOTHUMHY TUTATI)KHUMHA CHCTEMAaMH.

5.13.2.7. nst npoBeneHHs omnepariit 3 Bukopuctanusam [Inatixkaol kapTku y Mepexi Internet ta onepaniit CNP BUKOPHCTOBYIOTBCSI
HACTYIIHI PEKBI3UTH:

- iM’s1 [leprkaTens (OMIIOHATIBHO);

- PAN (Primary Account Number) TTnarikHoi kapTku — 16-3HauHMit HOMEp Ha JHIBOBOMY Ootti [1naTixHOT KapTKy;

- tepmiH aii (MM/PP ne MM — micsimp, PP — pik) Ha unsoBoMy Ooui [TnaTixkaol KapTKy;

- HoMep CVC2 a6o CVV2 — Ha naHemi Ayt HiHCy (OMI[IOHANEHO).

5.13.2.8. [lix gac 3nilficHeHHs omepariil omatu y Mepexi Internet Ta onepariit CNP [lepxarens He TOBHHEH ITOBIIOMIISTH CBIH
IMIH-xox, HoMep PaxyHKy, KpeUTHI JIIMITH, IEpCOHANIBHY iH(OpMAIIifo TOIIO.

5.13.2.9. 3a moxmnuBocrti, Kitient ta/abo epxatesp Mae 3aifiCHIOBaTH omeparii omiaTi y Mepexi Internet 3i cBoro komm’rotepa 3
MeToI0 30epexeHHs KOH(DIACHIIHHOCTI IepCcOHANBHUX AaHuX (3 000B’s13k0BOI0 ABTOpH3auicto Kiienra Ta/abo Jepixaresns) 3a JOMOMOTOI0
Cucremu FreeBank (3a ymoBu mifkitouennst KiieHra 10 nociyrn).

5.13.2.10. Omepauii y mepexi Internet ta omepauiit CNP BimHOcAThCS 10 Ha#OinbLII pU3MKOBaHUX. JlepikaTens He MOBHHEH
po3sronorryBati pekizutH [Lnatixkuoi kaptku (PAN, ctpok nii Ta Homep CVC2 a6o CVV2) y BiamoBins Ha HajaicaaHi JlepxaTernro HIOUTO
Bi iMeHi baHKy enekTpoHHi JucTH Ta SMS-MOBiTOMIICHHS, Ha TIO3PIIMX caiiTaX, B IHIINX BUMIAIKaX, Ko Jlep)kaTenb He BICBHEHUI B X
6e3revHOCTi, TOMy W0 I[e MOXe OyTH crnpo6oro IaxpaiicTBa, Tak 3BaHOro «dimuHry». baHk Hikonn He Hajacwiae KiieHTam JucTd ta
TIOBIJTOMJICHHSI 3 METOI0 OTPHMaHHs KOH(QineHNiiHoi iHpopManii, naHuxX npo pexsizutu IlnatixHoi kaptku, I1IH-kogy Ta 3amumky Ha
Paxynky, Homepa PaxyHky Tomio.

VY pasi migo3pu Komnpomeranii koH}pineHniiaux ganux (pexsizutu [Inatixaoi kaptku Ta [1IH-kox) Jlepxarens moBUHEH HEraitHO
noBigoMuTH mpo 1e bank 3a Teneonamu KoHTakT-1IeHTpY, 110 BKa3aHi Ha 3BOPOTHii cTopoHi [1narixuoi kapTku Ta B po3ait «PEKBI3UTU
BAHKY TA KOPUCHI ITOCUJIAHH S ».

5.13.2.11. Bank He Hece BIANMOBINAIBLHOCTI 3a IUIATDKHI omepanii, 3mailicHeHi 3a IlnaTixHol KapTkoro KitieHTOM ¥ioro
[pencraBHnKOM, a00 TPETHOIO 0CO00I0 (Ha IM 'S SIKOT BUITYIIEHO JTOJATKOBY KapTy), a00 3a JOIOMOTOI0 IUIATIKHOTO 3aCTOCYHKY, SIKUH He
MIPOTIOHY€EThCsl baHkoM.

5.13.2.12. V¥ 3B’sI3Ky 3 NOLIMPEHHsM Inaxpaiicrtsa 3 [lmaTbkHumu kaptkamu [lepxarteni MaloTh OyTH OCOONMBO YBa)KHUMH IIPH
KOpHUCTYBaHHI [11aTiXHOIO KapTKOIO Y KpaiHax, [0 BU3HAHI MDXKHAPOAHUMH IUIATHKHUMH CUCTEMaMU KpaiHaMH IiIBUIICHOTO PU3HKY.

5.13.2.13. Tlepemnik KpaiH MiABUIICHOTO PH3UKY:

Benin, bpasumis, bypkina-®aco, B’ernam, ['abon, I'Bines, ['onkonr, ExBaropiansHa I'Bines, [unis, Ingonesis, Kamepyn, Kurai,
Kownro, Kor-n’IByap, Jlibepis, Jliis, MaBpuranis, Manaiizis, Mani, Mapokko, M’sama, Hirep, Hirepis, Henan, [liBzenHo-Adpukanceka
Pecny6mika, TaiiBanp, Tainann, Toro, Tynic, Pecmy6mixa Kopes (IliBzenna Kopes), Ceneran, Cinramyp, Cupiiiceka Apadcbka Pecmy6iika,
Ceeppa-Jleone, Oininminn, lentpansaoadppukanceka Pecy6uika, Yan, Hpi-Jlanka.

BuinesasHaueHunii CiMcok KpaiH MiIBUIIEHOTO PU3NKY MOXe 3MiHIOBaTHCh. [HdopMallio 010 neperiky KpaiH MiIBUIIEHOT0
PH3HKY Ta Iil0UYMX 00MeXeHb Ha BUKOPUCTaHHS MDKHAPOAHOI Iu1aTikHOT KapTku KitieHT Moxe oTpuMmary 3a tenedonamu KOHTaKT-LIeHTpY.

5.13.2.14. 3 MeTo10 3HIKEHHS] PU3MKIB BTPAaTH KOIWITIB Ha PaxyHky nist [InaTiKHMX KapTOK MOBHICTIO MpH3ynuHeHa baHkoM s
orepariil y KpaiHax BUCOKOTO PU3HKY, a B IHIIMX KpalHaxX 3a MeKaMH YKpaiHH MOXe MaTH 10JJaTKOBI OOME)KESHHS.

J1ns BiTHOBIIEHHA OTepalliif 3 BUKOpUCTaHHAM [ImaTiXHUX KapTok Jlepxkarteno mepes MoI0poXiKIo HeoOXiTHO 3aTeneOHyBaTH 32
teneponamu KoHtakT-nieHTpY, mo BkasaHi B posnini «PEKBI3UTU BAHKY TA KOPUCHI [TOCUJIAHHS», Ta noBizoMuTH KpaiHy Ta
CTpPOK nepeOyBaHHS.

5.13.2.15. Y Tomy pasi, saxmo [epxaTenas Mae HaMip BUKOpUCTaTH [1MaTikHy KapTKy [T pO3paxyHKY B OIHIN 3 KpaiH, II0 BH3HAHI
PHU3MKOBHUMH, JepKaTelio peKOMEHI0BAHO 3/1iHCHIOBATH MOKYIIKH 32 IOIOMOT 010 I11aTi’HOT KapTKU TIIBKK Y BEIMKUX Mara3dHax BiTOMHX
OpeHIliB, a OTPUMYBATH TOTIBKY — y BifTiIeHHSIX BCECBITHRO BiZIOMHX OaHKiB, aepOMOPTax a0 rOTENAX MiXKHAPOTHUX MEPEK.

5.13.2.16. Bank mae npaBo BcraHoBmtoBaTH OrnepamniiiHi JIIMiTH Ha 31iiICHEHHS TpaH3aKLiil 3 BUKOpUCTAaHHAM [1naTiXHUX KapT Ta Ha
CYMHM BHAATKOBHX Omepallii 3 BukopuctanHsM [Inatixxaux kapTok. Beranosieni Onepaniiii JiMiTH Ha 3HATTS TOTIBKH MOXYTh OyTH 3MiHEHi
3a iHiniatuBoro banky. Beranosneni OnepaniiiHi JIIMITH Ha po3paxyHKH MOXKYTb OyTH 3MiHeHi 3a iHiniaTuBu banky Ta/abo 3a iHiniaTHBH
Kuienra Ha migcraBi Horo mucbMoBOI 3as1BH, 3BepHEHHs 10 KoHTakT-1IeHTpY Ta/abo 3acobamu Cucremu FreeBank.

5.13.2.17. 3 MeToI0 YHHKHEHHS PH3HKY IIaxpaiicbkux omepauiil 3 [lmatikanuMu kaptkamu Kiientie baHk 37iiicHIOE Im0oneHHUI
MOHITOPHHT OTlepaliii 3 BAKOpUCTaHHAM [Inati»HnX kapTok. Ko npaniBHIKoM baHky Oyia BusiBiIeHa maxpaiicbka ab0o CyMHiBHA OTIepartist
3 BuKkopucTanHaM [lnatixkHoi kapTku KimieHTa, ams miaTBeppKeHHS 11 31iCHeHHS BiANOBITabHU NpaliBHUK baHky 3aco0aMu TeneoHHOTO
3B’s13Ky 3B's13y€ThCs 3 JlepkarerneM abo 3 foro nepcoHanbHUM MEHEDKEpOM (3a HasiBHOCTI). Y pasi, sikio baHk He Mae MOXKIIMBOCTI OTpUMaTH
Bix KitieHta miaTBep/pkeHHs cyMHIBHOT onepaiii, baHk Moxe THMuacoBo 3abiokyBatu [InaTixkHy KapTKy 10 MOMeHTY 3BepHeHHs Kiienrta
1o Banky a6o BcranoButn OnepaiiiHi JIiMiTH.

5.13.2.18. bank nHamae Kiienrty indopmarniro mono BcraHoBiaeHux OmnepanifiHUX JNiMITIB LUIIXOM po3MilleHHs iHdopmauii Ha
Odiniiinomy caiiti banky (Bximagka «IIpuBatHuM ocobam/ ITaketn mociyr») Ta B Cucremi FreeBank. IHdopmairo om0 BCTaHOBICHHX
00MeKyBalbHUX JIIMITIB Ha 3[IICHEHHS TPaH3aKIill 3 BUKOPUCTAHHSIM [1IaTihKHUX KapT Ta Ha CYMH BHUIaTKOBUX OIEpAaIliif 3 BAKOPHCTaHHIM
ITnaTi>KHUX KapTOK TaKOXK MOYKHA OTPHMATH, 3BEpHYBILNCH 3a TeaedoHamu KoHTakT-1eHTpy Ta/abo Bukopucrasiu Cucremy FreeBank.

5.13.2.19. Heyxunbue BukoHaHHS muX ymMoB Y/IBO Hamacts KiieHTy MOXIHBICTE 3abe3meunTn HafiliHe 30epiranas [lmaTtixaol
KapTKH, HEPO3ToJIOIeHHs pekBi3uTiB [InaTixkHOT KapTky, [neHTHdIKaiiiHUX AaHUX Ta IHIIMX JAHUX, @ TAKOXX 3MEHIINTH MOXJIMBI PU3UKH
IpH MIPOBEICHHI OMepalliii 3 BUKopucTaHHsM [1naTixHOT kapTku y 6aHKOMaTax, 6€3roTiBKOBOT OILUIaTH TOBAPIB Ta MOCIYT, Y TOMY YHCII Yyepe3
Mmepexy Internet.

5.13.2.20. TIlpwm 3gilicHenHi onepaiii mono BinkmoueHHs nepepipkun CVV2/CVC2 koay KitieHT po3ymie, 1110 KOXKHE BiAKITIOYESHHS
nepeBipkn CVV2/CVC2 xony miatixkaoi KapTkn minBuinye pu3nK HE3aKOHHOTO BHKOPHCTAHHS KOIITIB Ha paxyHKY 3 OOKy TpeTix ocib Ta
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npuiiMae Ha cebe BCi PU3HKH, ITOB’SI3aHI i3 MOXIIMBICTIO HECAHKI[IOHOBAHOTO BHKOPHUCTAaHHS Horo ruratixHoi KapTku Ta KomTiB Ha Horo
paxyHKy TpeTiMu ocobamu BHACIiIOK Biakmouenus Kinientom nepesipku CVV2/CVC2.

5.13.3. Biomosa ¢ Aemopu3sauii ma eunadxku eunyuennus Ilnamix@cnux kapmox.

5.13.3.1. [epxarento [InaTixkHoi KapTKu MOKe OyTH BiAMOBICHO B ABTOpHM3aLii 3 IPUYHHY MepeBuIeHHs OnepauifHoro JiMiTy
Bukopuctans [InaTixHoi kapTku Ta/4u ButpatHoro mimity.

5.13.3.2. [InarixHa kapTKa Moxxe OyTH BriITydeHa y [lepkaTelns IpaniBHUKOM IIANPHEMCTBA TOPTiBIi, e JlepkaTenb MaB HaMip
po3paxyBaTHcs 3a gonomororo IlnarixHoi kapTku, abo mpaniBHUKOM GaHKIBCHKOI yCTaHOBH, A€ depe3 Kacy Jlepxarenb O0axkaB OTpHMaTH
TOTIBKOBI KOIUTH. Jlep)kaTeio MOBHHHI NMOSCHHTH NPUYMHY BHTydeHHsS I[lnaTikHOI KapTku, 3a3BH4Yail e po3mopsypkeHHS baHky npn
BUSIBJICHHI TIOPYIIIEHHS TIPaBUII, 3a3Ha4eHHX B J[oroBopi.

5.13.3.3. baHkomar aBTOMaTH4HO BuiIydae I[ImaTikHI KapTKH micis Tpethoi crmpobu HeBipHoro BBeaeHHs [IIH-koxmy, a Takox
0aHKOMaT MoOXKe He MNOoBepHYTH [InaTikHY KapTKy 13 NpUYMHH HecmpaBHOCTI OaHKoMarta abo BuwiIydeHHA IlmatiknHoi KapTku 3a
posnopsmkeHHsaM banky. Y Takomy Bunaaky Jepxarento ciig 3sepHyTucs 10 KoHTakT-IeHTpY a0 Haitbmmk4doro Binninenss banky.

5.13.3.4. IInatiHa KapTKa, a TAKOXK TPOLIOBI KOIITH, 110 J{eprkaTerns 3anuiiae y 6aHkoMari Oijbiire Hixk mpoTsiroM 20 CeKyH T micst
TIOSIBY BIATIOBITHOTO MOBITOMJICHHS HA €KpaHi OaHKOMaTa, TaKOX aBTOMaTUYHO BHITy4JaloThcsl OaHKOMAToOM. Y TakoMy BUIAAKy Jlepxareiro
cItiyx 3BepHyTHCS 10 banky.

5.13.3.5. ¥ pasi BiqmMoBu B ABTOpHM3anii, BIIydeHHs [1naTixkHOI KapTKi a0 BUHUKHEHHS Npo0IeM, OB’ SI3aHUX 3 HEKOPEKTHOIO
pobotoro 6ankoMaTa, [lepkarenro HeoOXigHO 3BepHYTHCE 10 banky 3a Tenedonamu Konrakr-neHTpy.

5.13.3.6. VY Bumaaky BTpatu abo kpaaikku [InaTixHOi KapTKu HeraHO MOBIAOMUTHU Mpo Ie BbaHk 3arenedoHyBaBLIM HA rapsdy
ninito Konrakr uentpy banky 3a Homepom 0 800 507 700 aGo camocriiiHo 3a6i0kyBatu kapty B Cucremi FreeBank (3a masiBHOCTI Takoi
texHiyHoi moxuBocti). Ilpu npomy Kiient/[lepkarens 3000B's3aHuil HanpaBuTH BaHKy MHCHMOBY 3asBY MpPO BTpaTy a0b0 KpaaikKKy
[InatixxHoi KapTku npotsarom 3 OmnepamiifHuX AHIB 3 MOMEHTY Takoi BTpaTH ab0 KpaaiKKu. Y pasi, SKIIO MUCHMOBY 3asBY 3 HOBa)XHUX
NIPUYUH (3aXBOPIOBaHHS, BIAPS/DKCHHS, BIIITyCTKAa) HamnpaBUTH HeMoxuuBo, Kiient//lepkarens 3000B’s3aHui mpoTsAroM 3 (TPHOX)
OmnepaniiHuX THIB 3 MOMEHTY 3aKiHYeHHs Jil Takux oOCTaBMH HalpaBUTH BaHKy mHCBMOBY 3asBY Ipo BTpaTy abo kpamixky [lmaTikHol
KapTKH.

VY Bunagky orpumanHs nosizomieHHs KiieHTta mpo BrpaTy abo kpamixky Kaptku, Kommpowmeraniro (posronomenns) ITTH-koxy
Ta/abo peksisutiB [lnarixkHoi kKapTky, baHk 3000B’13aHuil HeraitHO 3a0oKyBatu [lmaTiHy KapTKy, a Takok BHecTH [lmaTikHy KapTKy y
Crom-muct. [Ipu npomy [InatixHa kapTka He Moke OyTH po30iokoBaHa Hamami. [lepeBUIYCK IUIATKHOI KapTH 3MIHCHIOETBCS OIHHM 13
HACTYITHUX BapiaHTiB:

- camocTiiiHo 3amoBieHo y Cucremi FreeBank;

- IWIIXoM 3BepHeHHs B KOoHTakTHUMIT LIEHT;

- [UIIXOM 3BEpPHEHHS y BianineHHs baHky.

[epen mocranoBkoro [Inartixuoi kapTku 10 Cron-nucra bank iHpopmye mpo 11e KitienTa 3a 1omoMororo 3aco0iB TeneGoHHOTO 3B’ A3KY
Ha OcHoBHUI1 HOMep Tenedony/[JonarkoBuii HoMep TenedoHy. Y BHNAAKY BiACyTHOCTI 3B’s3Ky 3 Jepxarenem [lnmarixknoi xapTku bank
BUKOHY€ O0KyBaHH: [lmaTikHOI KapTKu 10 mojansmioro 3BepHeHHs1 Kiienta no Bigninenns banky a6o KoHTakT-TIeHTpY A yTOUHEHHS
MIPUYUH OJOKYBaHHS.

5.14. Tlopsinok 3akputTs Paxynky

5.14.1. 3akpurts PaxyHky 3mifiCHIOETBCS Ha yMOBaX Ta Yy MOpsIKy, nepexbadeHomy posximi «BIJIKPUTTA TA
OBCJIYTOBYBAHHS [IOTOUYHUX PAXYHKIB» , 3 ypaxyBaHHSM 0COOIMBOCTEH, BUKIaAEHUX HIDKYE.

5.14.2. OganovacHo i3 3as1Boto mpo 3akputTs Paxynky Kiient mae moBepuytu 10 bauky yci IlnaTiHi KapTku, 10 OyIH BUIYIIEHI
1o PaxyHky, 3a 45 (COpOK IT’sITh) KaJICHAApHHUX JHIB IO IMOBIPHOI AaTH 3aKpUTTS PaxyHKy.

5.14.3. TIpu 3akpurti Paxynky 3a HasBHocTi y KitienTa 3a6oprosanocrti nepen bankom 3a VIBO ta\a6o ToroBopom 0aHKiBCHKOTO
paxyHKy KilieHT HOBHHEH CIUIaTHUTH TaKy 3a00prOBaHICTh y IeHb MOaHHs 10 BaHKy 3asBM PO 3aKpUTTs PaxyHKYy.

5.14.4. 3asBa npo 3akputTs PaxyHky, mo noxaHa Kiientom no Banky, mMoxe OyTu BHkOHaHa BaHKOM 3a YMOBH BiJCYTHOCTI
He3aBepIIeHNX PO3CIiayBaHb, 110 TPOBOAAThHCs bankom 3a Paxynkom 3a nperensieto Kiienra.

5.14.5. V pasi 3akputts Paxynky abo 3akiHueHHs TepMiHy Aii [lnaTi>kHol kKapTku cyMH ornepaiii cnucyrotbest bankom 3 PaxyHky Ha
Mi/ICTaBi JOKYMEHTIB, 10 HaaXoAaTh 10 banky, npotsrom 180 kanenmapHuX AHIB 3 1aTh nmoBepHeHHs [lnaTikHoi kapTku 1o banky a6o 3
JIaTH 3aKiHYeHHsS TepMiHy Aii [ImatixHoi KapTKu, SKIIO BOHA He Oylla TOBEpHEHA, a00 3 IaTH MOJNAHHS 3asBH IPO aHYMOBaHHS [lmaTikHOT
KapTKH y 3B'3KY 3 ii BTpaToIo.

5.14.6. V Bumanaky HenoBepHeHHs Kimientom [Inarixuoi(-nx) kapTku(-ok) 1o baHKy y neHp HalaHHA 3asBH PO 3aKpUTTS PaxyHKy
BaHk Mae mpaBo caMOCTIHHO 3MIHUTH CTPOK MPOBEJICHHS OCTATOYHOTO po3paxyHKy 3 KiieHToM. PaxyHOK BBa)KaeThCs 3aKPUTUM 32 YMOBH
BuKoHaHHs KiieHTOM ycix iHaHcOBUX 3000B’s13aHb nepen bankom ta iHmmMu ydacHnkamu [InaTi>kHuX cucTeM.

5.14.7. CTopoHH MOTOKYIOThCS, 10 baHk MOXke BiqMOBUTHCS Bia JIoroBopy GaHKIBCAKOTO PaxyHKY Ta 3aKpUTH PaxyHOK, 110 OyB
BIAKPHUTHI JUIs 301HCHEHHS KPEANTHHUX onepalliii (i3 BcraHoBieHHsM JiMiTy KpenutHoi minii abo OBepapadry), 6e3 nonanus Kiientom 3asiBu
po 3aKpUTTs PaXyHKy y BUIaaKax:

- SIKITO MPOTSroM 90 KaleHJapHHX IHIB 3 AHS MOBHOTO IMOTAmIeHHs 3a00proBaHocTi 3a KpenutHum moroBopom 3a PaxyHkom
HE B3IIMCHIOIOThCA oOmeparii, BIACYTHI 3ainumiok BiacHWX komTiB KirieHta Ha PaxyHky Ta He BcraHOoBieHWi nimit KpemutHOi
niHii/OBepapadTy a00 BCTAaHOBJICHUH, alle HE BHKOPUCTOBYETHCS;

- Ak npotsaroM 180 1nHIB 3 MOMEHTY BinKpuTTs PaxyHKy He OyB BCTAQHOBJIEHMH KPEIWTHMH JIMIT 3TiHO 3 yMOBaMH
KpenurHoro norosopy.

5.14.8. bank 3piiicHioe OnokyBaHHs (TpuIHHAE oOcmyroByBaHHs) [InaTi>kHOT KapTku y AeHb oTpuMaHHs Bia KiieHTa nmucbMoBOi
3asiBU TPO 3aKpUTTs PaxyHKy, abo, SKIIO iHIIE He nependadyeHO YHHHUM 3aKOHOAABCTBOM YKpaiHu, Ha 10-il IeHb micis BiANpaBIIeHHS
Kiienty BaHKOM MHCHMOBOTO TTOBIOMIICHHSI IIPO PO3ipBaHHS JOrOBOPY OaHKIBCHKOTO PaxyHKy y BHIagkax, nepenbadeHux mum YJIBO
ta\abo J[oroBopoM OaHKIBCHKOTO paxyHKY Ta/a00 YMHHHM 3aKOHOAABCTBOM Ykpainu. ITicist GrmokyBaHHs IInaTixHO! KapTKu Ta 10 JaTH
3aKpHUTTs PaxyHKy BaHK MpumuHsie HapaxyBaHHs MPOLICHTIB HA 3aJIMIIOK KOIITIiB HA PaxyHKy.

PO3/ILI 6. TOJATKOBI TA CYNPOBIIHI TOCJIYTH
6.1. ITigxmouennst KiieHra 10 mociyr, cepBiciB Ta JOJATKOBHX IOCIYT, 110 HAJAlOThCsl baHKoM 0THOYacHO 3 00CIIyrOBYBaHHSIM

[TnaTi>xxHOT KapTKH, 3MIHCHIOETBCS BIAMOBITHO IO Aif0ounx npouenyp ta Tapudis banky.
6.2.  Ilepexa3u 3 BUKOPHCTaHHSAM HOMepy Teiaedony 3amicTs Homepy Kaptku (Cepsic «Alias Directory Service»).
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6.2.1. B pamxax Cepsicy «Alias Directory Service», 3a HassBHOCTI TexHIYHOI MoknuBoCTi, KiienT/[lepkaTens Moxke OTpHMyBaTH
rpomoBi komrtn Ha KapTKoBHil paxyHOK Ta 37iiCHIOBATH IepeKasH rpoIIOBHX KOWITiB 3 KapTkoBOro paxyHKy i3 3a3HAUCHHSIM B SIKOCTI
ineHTHdiKaTopa PEeKBI3UTIB OTPHMYyBaya KOILITIB HOro HOMep MOOIIBHOrO Tene(oHy, B TOMY YHCIi OTPHMYBauiB, 110 OOCIYrOBYIOTHCS B
inmux 6ankax. Cepgic «Alias Directory Service» noctynuuii y Mo6insHOMY noAatky abo uepe3 Odiniiinuii caiit banky.

6.2.2. Cepsgic «Alias Directory Service» HamaeTbcs BaHKOM CITiIBHO 13 MIaTHKHOIO cucteMoro Visa International.

6.2.3. Ilix yac Bukopucranus Cepgicy «Alias Directory Service» HOMep MOOUIFHOTO TeleOHY OTPHUMyBada BUKOPUCTOBYETHCS B
sikocTi pekBi3uTy Emexrponnoro mmarixzoro 3aco0y (IlmaTikHoi kKapTkm), siKi IO3BOJIEHI NpaBHiIaMHu Oe3nekn MiKHApOIHOI IIaTiKHOL
cucremu Visa International.

6.2.3.1. st Toro, o6 oTpuMyBaTH rpoIIOBi KomTH Ha KapTkoBHil paxyHOK Bi TpeTix ocil i3 3a3HaYeHHSM B SIKOCTI iJeHTH(IKaTopa
peksizutiB KitienTa, sik oTpUMyBaya KOLITIB, iforo Homep MobinsHOro Tenedony, KiieHT Mae npus’si3atu ieBHy [InaTikHy KapTKy 10 HOMEPY
cBoro MoOiIbpHOTO Tenepony y MobineHOMY nonatky abo uepes Odiuiiinuii caiit banky. KitieHT Hece HOBHY BiIIOBIAAIbHICTH 3a IPABUIIbHE
3a3HAYCHHs PEKBI3UTIB HOMEPY MOOLIFHOTO Tene(OHy Mi Yac CTBOPEeHHs NpHB’si3ku [1naTiKHOT KapTKU 10 HOMepy MOOITBHOTO TenedoHy.

6.2.3.2. lns Toro, mo6 mepeka3aTH rpomoBi KomTH 3 KapTkoBoro paxyHky, eNeKTpOHHH IUIaTDKHUE 3acib (IaTikHa KapTka
OTpHMyBada) IOBHHHA OyTH IIpUB’s3aHa 10 HOro HOMepy MOOLTFHOTO TelehoHy 3 MOXIMBIicTIO BukopucTaHHs Cepsicy «Alias Directory
Service». KitieHT Hece MOBHY BiAINOBINAJIbHICTh 3a NPaBHIBHE 3a3HAYCHHS PEKBI3UTIB HOMEPY MOOIIBHOrO TenehoHy OTpuMyBaya Iij 4ac
3JilicHeHHs mepekasy 3a qomomororo Cepgicy «Alias Directory Service».

6.2.4. bBank He Hece BIANMOBINANBHICTH 3a ormeparii 3xificHeHi 3a momomororo Cepsicy «Alias Directory Service», sKmio
Krientom/[Iepxatenem abo TpeThor0 0C000I0, siKa € BiANPABHUKOM a00 OTpHUMyBayeM KOIUTIB, AOMYIIEHO MOMUJIKHU IIiJ 4ac MPUB’SI3KH
PEKBI3UTIB €NEKTPOHHOTO IUIATDKHOTO 3aco0y (IIATDKHUX KapTOK) 10 HOMepy MoOiIbHOro TenedoHy, abo 3a3HaueHHS HENpPaBHIBLHOTO
HOMepy TenedoHy MiJ yac 3aiiiCHeHHS nepeka3y ado iHIIUX [iH, 110 IPU3BENN 10 HETATUBHUX HACIIAKIB He 3 BUHH baHKy.

6.3.  IIpemianbhi nocayru Bix Ilnatizkanx cucrem Mastercard International, Visa International.

6.3.1. TIpemianshi nocayru Big MikHapoanux miarixaux cucrem Mastercard International, Visa International — e nocnyru, mo
MPOTIOHYIOTHCS Ta HAHalThesi MibKHApOIHUMH TUiaThkHuMu cuctemamu Mastercard International Ta/abo Visa International epxxatessim
npemiansHuX [InaTikanx kapTok Ty Mastercard Platinum, Mastercard World Elite, Visa Platinum a6o Visa Infinite, siki BigmoBinarots
BCTaHOBJICHHUM BiIMOBiTHOIO [11aTiXKHOKO CHCTEMOIO KPUTEPIsiM, Ta TIepe0avaroTh:

6.3.1.1. pocrym mns macaxkupis 10 kombopTHHX Gi3Hec-3a1iB ouikyBaHHs 3a mporpamoro Lounge Key, naymk-30au Mastercard (B
TOMY YHCJI 32 JOIIOMOT0I0 KapTokK Priority Pass);

6.3.1.2. nocrym 1o Fast Line - cepBic mpUCKOPEHOTO MPOXOKEHHST KOHTPOJIIO Ha aBiamiiiHy 0e3reKy Ta MpuKOpIOHHOTO KOHTPOIIIO
0e3 yepru Ajst MacaXupiB, IO BiUIITAIOTh YU MPHIICTLIN;

6.3.1.3. mpucKOpeHa peecTpallis Ha peiic Ta 37a4y Oaraxy;

6.3.1.4. crpaxyBanHs nomopoxyrouux Bin kommanii Chubb Insurance South Africa Limited (moxic moxxe Oytn odopmieHuit Ha
kopucth leprkarens [pemianpuux kaprok Visa Infinite);

6.3.1.5. 0e3KOIITOBHE NMaKyBaHHs BaJIi3H B a€pOINOPTY Ta iHIIE.

[loBHuit mepenik mpemianpHux mnocayr Bing [lmatibxkHEX cucrem Mastercard Ta Visa  po3MilleHO BiANOBIZHO Ha calTax
WWW.mastercard.ua €z Www.visa.com.ua.

6.3.2.TTigxmroueHHsI TUIATKHOI KapTKU BiAmoBiqHOI miatikHOI cuctemu Kiienta o Iporpam nmosutsrocti MIIC, 30kpemMa, ane He
BUKIIOYHO, 10 [Iporpamu nosumpHOCTI MasterCard «binpme» (magami — [Iporpama) Bim Kommanii MasterCard Europe SA, BukoOHYy€eTBCS
Bankowm Bix imeni Kitienra, Ha mo KiieHT Hagae cBoro Oe33acTeperkHy 3roay HULixoM npuenHanas A0 ymoB Y J1BO. [Ipu npomy npouenypy
peectpanii Ta o3HaifOMIIEHHS 3 ymMoBaMH BianoBimHOI IIporpamm KitieHT 3000B’s13yeThest 3AIHCHUTH caMOCTIHHO Ha oQimiiHOMY calTi
Bianosianoi MIIC, 30kpema, ajie He BUKIIOYHO, WWW.bilshe.mastercard.ua.

6.3.3. Ilepenik mpemialnbHHX IOCIYr Ta CEpBICiB, HepeabadyeHUi MaKeTOM MOCIYr Ui KOXHOro THmy IlmaTikHOT KapTkw,
3a3Hauenuil y Tapudax banky.

6.4. Hocayra «KoHcbepik-cepBic».

6.4.1. [ocayra «KoHcbepx-cepBicy» — 1€ MOCyTa, o HamaeTbes kommanielo TOB «'moban Xenmep» 3 HagaHHS Mi101000BOT
JIOTIOMOTH 3 OpTaHi3alliifHuX Ta iHPOPMAIiIfHO - KOHCYNIbTallifHIX MUTaHb (3aMOBJICHHS KBUTKiB, ODOHIOBAaHHS HOMEPIB Y TOTEISX, JOIIOMOTa
B ohopMIIeHHI Bi3, JOTIAA 32 JoMoM To1mo). ['padix HamaHusa nociyru: 24/7. [leransHy iHQopMamnito MokHa oTpuMaTH 3a HomepoM 0 800 50
52 55 abo Ha odimiitHoMy caiiti kommanii Www.ukrassist.com. B mepioa piunoro o6ciayroByBaHHS KapTKH Hociayry «KOHChEpK cepBicy
MOHa 0pOPMHUTH OAMH pa3.

6.4.2. Jus kaprok Visa Infinite moxsmeo odopmienns mocnyru «KoHcbepx cepsic» Bia kommanii Visa. I'padik HamaHHs
nociyru: 24/7. JleransHy iHpopManilo MoxkHa oTpuMatu 3a HomepoMm +38(044) 300 0503 abo Ha odimiiiHoMy caiiTi kKommaHil
www.visa.com.ua. Kiienram - epxatensm npemianpaux [Inarixuanx xaprok MasterCard Platinum a6o MasterCard World Elite ta Visa
Platinum a6o Visa Infinite 3anexHo Bif makeTy mociyr Ta TUIy [1maTi>KHOT KapTKH MO>KJIMBICTh HaJaHHS NOCIyrH «KOHChEPK cepBicy Big
BignosigHoi MIIC 3a3naueno y Tapudax banky.

6.5. Hocayru ctpaxyBaHHs.

6.5.1. Cmpaxysanus noooporcyrouux 3a Kopoos. I1ocnyry cTpaxyBaHHS BHDKIDKAIOUMX 3a KOPAOH Hagae kommadis [TAT
«HarmionansHa akiionepHa ctpaxosa kommnanis «OPAHTA» (mani — [TAT «<HACK «OPAHTA).

SIkmo ymoBaMu 00paHOrO MakeTy mociyr abo ymMoBaMH OOCITYroBYBaHHs THIy npeMiaibHoi [lmatiHoi KapTku mepenbaueHa
MoXuBicTh oopmiterHs Kiienty JloroBopy 00poBiIbHOIO CTpaxyBaHHs MOJOPOXKYIOUHMX 32 KOPIOHOM i KilieHT BUSIBUB Oa)kaHHS yKJIaCTH
takuit Jlorosip, To Takuit Kmient namae banky 3roxy Ha mepemauy I[TAT «HACK «OPAHTA» indopmamnii nmpo Kitienra (B Tomy umcni
MIEPCOHANTBHI JTaHi), HeOOXiAHOT I yKIaaeHHs JoroBopy JOOPOBUTEHOTO CTpaxyBaHHS MOJOPOKYIOUHX 32 KOpAOHOM. KITieHT Takox Hamae
3rojly Ha HalpaBlIeHHs YKJIaaeHoro JIoroBopy JOOPOBIIBHOTO CTpaxyBaHHS MOAOPOXKYIOUHX 33 KOPJOHOM (IO MICTHTh iH(OPMALLO 1po
mpi3BHIIe, iM’s1, T0-0AaTHKOBI, TACMIOPTHI JIaHi Ta JaTy Hapo keHHs KilieHTa) He3aXWIIeHNMH KaHAIaMH Ha 0COOUCTY anpecy eIeKTPOHHOI
HoIITH y Mepexi [nTepHer, 3a3naueny Kiientom mix 9ac Binkputts [IoTOUHOTO paxyHKY 3 BUKOPUCTAHHSM IUIATIXKHOT KAapTKU a00 HagaHy
KitienToM B mporeci #oro 00cIyroByBaHHS.

JloroBip 10OPOBIIBHOTO CTpaxyBaHHs MOJOPOXKYIOUHX 32 KOPJOHOM yKiaaaeThes 3 KitieHTamu BikoM 110 85 poKiB He YacTillie 0JJHOT0
pa3y Ha OIMH DIK 32 YMOBHM 3MiHCHEHHS IUaTH 3a OGOpMIICHHS Ta oOciayroByBaHHs mnpemianbHoi [lmatixnoi kaptku. [ms Kuienris,
JiepKaTeNiB J0AaTKOBUX NpeMianbHux ITnaTiKHUX KapToOK, HMOCIYyry J0OpOBIIBHOTO CTpaxyBaHHS MOAOPOKYHOUHX 32 KOPJIOHOM MOKHA
0(pOPMUTH OKPEMO BiINOBITHO 10 KiIacy KapTkH Ta 1o Tapudis baHky.

6.5.2. Cmpaxysanna COVID-TECT. Ilociyry no6posinsHoro meauaroro crpaxyBanis COVID-TECT nanae xommanist ITAT
«HACK «OPAHTAW.
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SIkmo ymoBaMu OOpaHOTrO IAKeTy Iociyr abo yMoBaMH OOCIYroBYBaHHsS THITy npeMianbHoi [Tmatixnoi KapTku mepenbaueHa
MoxJuBicTh odopmienns Kiienty JforoBopy mobposinsroro mexuunoro crpaxyBants COVID-TECT i Kiient BusiBUB OakaHHsI YKIacTH
takuid Jlorosip, To Takuit Kinient namae bauky 3rony na mepemauy [TAT «HACK «OPAHTA» indopmauii nmpo Kiienra (B Tomy uucni
MepCOHANIBHI JJaHi), HeOOXiAHOI I MIATOTOBKHU Ta ykiaaaeHHA JloroBopy nooposinsHOro Mmeauynoro crpaxysanis COVID-TECT. [lorosip
nobposineHOro MexnuHoro crpaxyBanHsi COVID-TECT ykmamaeTbess He yacTille OJHOTO pa3dy Ha PiK, 32 YMOBH 3IIMCHEHHS IUIaTH 3a
odopMmieHHS Ta 0OCIyroByBaHHs IpemiansHOl IlnarikHOT KapTku, Ta nepenbadae BukoHaHHS omgHoro COVID-TECTY. ns Kiientis,
JiepKaTelliB JOAATKOBUX IpeMiadbHuX [lmaTiXHUX KapTok, mociyry moGposinbHoro Memwynoro crpaxyBaHHsi COVID-TECT moxza
oopMHTH OKpPEMO BIIIOBITHO 10 KIacy KapTku Ta 1o Tapudis banky.

6.5.3. JloroBip 10OpPOBUIFHOTO CTpaxyBaHHS ITOJOPOKYIOUMX 3a KOPIOHOM Ta J[oroBip JOOPOBUIPHOIO MEAMYHOTO CTPAaxyBaHHS
COVID-TECT 0¢hopMITIOIOThCS HUIIXOM YKJIAJSHHSI BiAMOBIIHOIO TPHCTOPOHHBOTO MMOJiCy cTpaxyBanHs mix Kiientom, bankom Tta ITAT
«HACK «Opanra». CTOpoHH AOMOBWINCH, IO BiANOBIOHO 10 cTateil 6, 627, 207, 633 ta 634 LluBinbHOrO KOJEKCy YKpaiHu, MOJiC
ctpaxyBanHs 3 0oky banky Ta ITAT «HACK «OPAHTA» Moe ykiaagaTHCs IUIAXOM HAaHECEHHS Ha HbOTO TUHOTpadchKuMH 3acobamu
BinOUTKA MeyaTKu Ta mianucy ynosHoBaxkeHux ocid banky ta [IAT «HACK «OPAHTA», mo po3mimeni Ha caiiti [IAT «<HACK «OPAHTA»
www.oranta.ua. 3 6oky Kiienra [lorosip 1o0poBiLIEHOTO CTpaXyBaHHS MOAOPOXKYIOUHX 32 KOPIOHOM Ta J[oroBip 10OpOBIIEHOTO MEIMIHOTO
crpaxyBanHs COVID-TECT moxyts OyTH minnucaHni BracHOpyd abo 3a gornomororo EIT.

6.6. Kaprtka Auto Club.

6.6.1. Kaptka Auto Club mepen6auae Hamanns nociyru Bix TOB «["apanTt-AccicTaHe» 10 BCiif TepuTopii Ykpainu Ta 3a ii MexxaMu.
SIkmio ymoBaMH OOpaHOro MakeTy mocayr abo ymoBaMH THmy mpemianbHol IlnatixuOoi KapTku mependaueHa MOXKIIHMBICT O(QOPMIICHHS
Kuienrty kaptku Auto Club Ukraine ta Auto Club Europe, npu odopmienHi nakery abo npu nepeodopMiIeHHi OCHOBHOI IUIATIKHOI KapTKH,
3aJIe)KHO BiJl 00paHoro makery mociyr 3a 6axkanusM Kiienta opopmmoetses kaptka Auto Club Ukraine ta Auto Club Europe. [eranbny
iHdopmarmito MokHa otpuMari 3a HomepoM (044)498-60-02 a6o Ha odimiliHOMy caiiTi kommaHii www.garantassistance.com.ua. B mepion
piuHOrO 0GCITyroByBaHHS KapTKH, KapTy Auto Club MoxHa odpopMmuTn oauH pas.

6.7. YMoBHM HagaHHS NOCJTYT Y 3ajaX HiIBUIIEHOr0 KoMpopTy aeponopTiB y Mexkax wieHcbkoi mporpamu LoungeKey
Associate Plusa.

6.7.1. Tlporpama LoungeKey — nmporpama nmpiopuTeTHOro JOCTYIy O 3alliB OYIKYBaHHS IiIBHIIEHOTO KOM(MOPTY B aepoIoprax y
BcroMmy cBiTi (IIporpama LoungeKey a6o LoungeKey), mo nmpononyerscs komnaniero Lounge Gateway Limited, qodipHiM mianpueMcTBOM
kommaHii Priority Pass UK (LGL).

6.7.2. Tlocayru y mexxax nporpamu LoungeKey namatorbest Jepikaremsim mpemiansiux IlmaTixaux kaptok tumy MasterCard
Platinum a6o MasterCard World Elite ta Visa Platinum a6o Visa Infinite, siki aBroMaTH4HO cTaroTh yaacHHKaMu mporpamu LoungeKey. dns
OTpPHUMaHHS JOCTYITy 10 3ajH ydacHUK nporpamu LoungeKey moBrHeH npen’sBUTH NpaniBHUKY 3aiy nitouy [Tnatixny kaptky MasterCard
Platinum a6o MasterCard World Elite, Visa Platinum a6o Visa Infinite, a Takox mocaJkoBHii KBUTOK Ha JIiTaK Ta JOKYMEHT, IO MOCBiIUy€
Horo oco0y. Y pasi BiICYTHOCTI 3a3Ha4€HHX JOKYMEHTIB Ta/a0o0 y BUNaaKy 3abiokoBaHoi [InaTixkHoi kKapTKu JocTym 1o 3aiiB LoungeKey ne
HanaeTbes. Bapricts BinBinyBanss 3aniB LoungeKey yaacHukom nporpamu LoungeKey abo #oro rocreM aiis epkaTeliB IIIaTHKHIX KapTOK:

- MasterCard Platinum a6o MasterCard World Elite ckmagae 30,00 nomapie CILIA Ha omHy 0co0y Ta CIHCYETBCS 3 PaxXyHKY
KIIIEHTA, 10 AKOT0 0(OpMIIEHO KapTKy, Ha KopucTh KoMnaHii mapTHepa, 0 HaJae Taki MOCIYTH;.

- Visa Platinum a6o Visa Infinite cknagae 32,00 nonapis CIIIA Ha oHy 0c00y Ta CIIHCY€ETHCSI aBTOMATHYHO 3 PAXyHKY KITIEHTA,
10 sIKOTo 0(hOpMIIEHO KapTKy, Ha KoprcTh KoMmaHil mapTHepa, 1o HaJlae Taki MOCIYTH.

6.7.3. CTpok HajiaHHs cTaTycy yyacHuka nporpamu LoungeKey Binnosinae crpoky aii [Tnatixkaoi kapTku tuiry MasterCard Platinum
a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite.

6.7.4.OcHoBHi npuHIunu nporpamu LoungeKey: Kiientn, axi € ygacHukamu mporpamu LoungeKey MoXyTe 03HaHOMHUTHCH 3
JIeTaJbHUMH YMOBaMH TIPOTPaMH, BKIIOYAIOUH TEPETiK JOCTYIHUX 3ajliB MiABUIIEHOTO KOM(OPTY, X PO3MIMIEHHSM, PEKHUMOM POOOTH,
JOCTYIHAMH TIPUBUICSIMA Ta OCOOJMBHMH YMOBaMH BHKOPHCTAaHHS KOXXKHOTO 3ailly MiABHIOIEHOro KoMmdopTy Ha caifti banky
www.creditdnepr.com.ua, y mobinsHOMy momatky LoungeKey (Bmacuuk kaptku MasterCard ab6o Visa Mae 3apeecTpyBaTHCsi i CTBOPUTH
online-mpodine (iM's kopucryBaua 1 maponmb) Ha Www.loungekey.com/creditdneprworldelite mns  kaprok Mastercard Ta
www.loungekey.com/visacisseeVP st kaptok Visa) abo 3arenedoHyBaBIIM 10 KOHTAKT-LIEHTPY cepBicHOro o0ciyrosysanns LoungeKey.
KoHTakTHa iH(OpMaLis HEHTPIB CepBICHOTO OOCIYroByBaHHs pO3MillleHa Ha IHTEpHET-CTOpiHLI y4dacHMka mnporpamu LoungeKey —
https://www.loungekey.com.

6.7.5. Yuacauku nporpamu LoungeKey HecyTh BiAIOBITaNBHICTE 32 MPaBUIIBHICTH JAaHWX, HASBHUX y TpalliBHUKIB 3ai1iB LoungeKey,
i 4Yac BiABiMyBaHHS 3aliB IiABHIIEHOI KOM(OPTHOCTI Ta 3a JOCTOBIPHICTH iH(OpMAIIi y TalOHI Ha BiABiAyBaHHS 3aJiB ITiJBHIIEHOT
komdoprtHOCcTi LoungeKey. JlepkaTtenp KapTKd IMOTOAMBCS 3 YMOBAMH Ta CTAaHAApTaMH MakeTiB oOcimyroByBaHHA Mastercard Premium
Airport/ Visa Airport Ta mpHeaHABCS 10 HUX Y TOBHOMY 00CsI3i.

6.7.6.YmoBu mnporpamu LoungeKey MoxyTh 3MIiHIOBATHCh Ha pO3CYJ BJIACHHKA NPOTrpaMH 0Oe3 MOIEepeHBOrO IOBiTOMIICHHS
y4dacHHKiB. [lepelik cepBiciB y aepomopTax MOXKe OHOBIIOBATHCH, JeTalbHY iH(GOpMalilo 3a mepenikoM mociyr Bix Mastercard / Visa y
aeporopTax MOKHA OTPUMATH Ha o(ilifHKUX caiiTaX KOMIaHiK BiAMOBIIHOI IIATIXHOT cUCTeMH: Www.mastercard.ua Ta www.visa.com.ua.

PO31J1 7. YMOBU HAJJAHHSA CIIO’)KUBUYUX KPEJIUTIB

7.1.  le#t po3min BU3HAUA€E 3arajbHi yMOBH HamaHHS crnoxuBuux Kpemuris. Croskusui KpeanTn MoKyTh HamaBaTHCs 3a y4acTi
KPEIUTHHX MMOCEPEHUKIB y TOPSIKY, epejbadeHOMY YHHHUM 3aKOHO/IaBCTBOM Ta BHYTPIIIIHIMH HOPMAaTUBHHMH JTOKyMEHTaMH baHKy.
7.2. Mopsanok ykaanennsi Kpenutnoro norosopy

7.2.1. bank Ha BrmacHWil po3cyn NpuiiMae pimieHHsA IMoA0 HamaHHsS Kpemuty Ha mincrtaBi momaHux KIlieHTOM ITOKYMEHTIB,
BPaxOBYIOUHM HOTO KpEAWUTHY ICTOPIIO Ta IUIATOCIIPOMOXHICTh. baHk Mae mpaBo BimmoBuTH KimienTy y HamanHi KpemuTy moBHicTIO 260
YacTKOBO.

7.2.2. 'V pa3i npuitHattsa bankoM nosutuBHOrO pirreHHs npo HagaHas Kpeauty, Ctoponu yknanarots Kpeautnuii gorosip. Skiio
1e Tepe0dayeHo yMOBaMH HaJlaHHs BianosiaHoro Buny Kpenury, CTOpoHM yKNaJaroTh iHIII JOTOBOPH LIO/IO0 BiIKPUTTS Ta 0OCIyrOBYyBaHHS
PaxyHKy, oneparlii 3a SKUM MOXYTb 37ilicHIOBaTUCs 3 [1naTiXHOI0 KapTKOIO, IOTOBIp CTpaxyBaHHs, ado0 iHIII yro/u, sSiKi BU3HAYEHI yMOBaMU
KpeauTyBaHHs BaHKy.

VYV KpenutHoMy JIOroBopi BH3Ha4yarThCs cepen iHmoro IctoTHi ymoBu moroBopy: Bun Kpemuty, cyma Kpeauty/ po3mip
MakcuMalibHOT O JTiMiTy KpenutHoi JiHii / OBepapadTy, cTpoK, Ha siKuil HanaeTbes Kpenur, 1inpoBe IpU3HaYeHHsI, PO3MIp MPOLEHTHOT CTaBKK
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Ta KOMiciHi, Ta iHIIi yMOBH, BU3HaueHi KpexuTHuM noroBopoM sik IctoTHi. YMOBHY HajaHHS Ta 00ciyroByBaHHs Kpeauty, o He BU3HAUCHI
B KpenutHomy norosopi, nepenoaueni Tapudamu banky ta YIBO.

7.2.3.KpenutHuii TOroBip Ta JOKyMEHTH [0 HbOI'O MOXYTh YKJIAJATHCs/0QOpMIIOBATHCS B ManepoBiii abo enekTpoHHiit hopmi y
HACTYIHOMY IOPAJKY:

- nanepoea ¢popma: y Binninenni banky murixom mignucanus 3 6oky KimieHta BracHOpyYHHM miamucoM, a 3 60Ky banky —
BJIACHOPYYHHM ITiAIFICOM YITOBHOBa)KEHOI 0COOM 1 MpocTaBiIHHA nedatku banky abo nuiixoM HaknmajgeHHs ¢akcuMine baHky y mopsaky,
Bu3HaueHoMy Y JIBO;

- enekmponna ¢opma: y Cucremi FreeBank nursixom migmucauns 3 6oky Kiienra YaockoHaleHUM €NEKTPOHHUM MiANHCOM
Kiienra, a 3 60ky Banky — ¢akcumine banky Ta momarkoBum ckpimenHsM KpaniikoBaHOIO €IeKTPOHHOIO MeYaTkow BaHKy y mopsiky,
BusHaueHomy Y J1BO.

7.3.  Ilopsok BinmoBu Kiienrta Bin Kpenurnoro norosopy

7.3.1. BinmoBigHo 10 YMHHOTO 3aKOHOJABCTBA YKpainu KitieHT Mae mpaBo BiqMOBHTHCH Bix KpemuTHOTO OT0OBOPY Y HOPSIKY,
BU3HaYeHOMY KpeauTHUM TOTOBOpPOM.

7.3.2. IIpaBo Ha BigMoBY Bix KpemuTHOTO 10roBopy HE 3aCTOCOBYETHCS IOM0:

1) KpeautHux noroBopis, BUKOHAHHS 3000B’s13aHb 3a AKMMH 3a0€3I€YCHO NULIXOM YKIaJaHH HOTapiaJbHO MOCBITYEHUX JOTOBOPIB
(IpaBOYMHIB);

2) KpenutiB, HafaHux Ha npuaOaHHS poOiT (MOCIYT), BUKOHAHHS SIKMX BiAOYyJIOCS 0 3aKiHUEHHS CTPOKY BiMOBH Bix KpenutHoro
JIOrOBOPY, BCTAHOBJICHOT'O YMHHUM 3aKOHOJIaBCTBOM YKpaiHU.

7.4. 3araabui BuTpaTu 3a Kpenurom

7.4.1. Jlo 3aranpHHX BUTpaT 3a KpemuroMm BIITHOCATBCS BUTPATH CIIOKMBAda, IOB'S3aHI 3 OTPUMAaHHSIM, OOCIyTOBYBaHHSIM Ta
noBepHeHHsIM Kpeauty, yKirouaroun MponeHTH 3a KopucTyBaHHs KpeanTom, koMicii Ta iHII 000B'SI3KOBI IUIATEXI 3a CYIPOBIIHI TTOCIYTH
bBanky, moB's3aHi 3 HajaHHSAM, OOCIYroByBaHHAM 1 NoBepHeHHsAM Kpemury (ykmodarouum Kowmicii 3a 0OCIyroByBaHHS KpEIUTHOL
3a00proBaHOCTi, PO3PaXxyHKOBO-KAaCOBE OOCIYyrOBYBaHHS, IOPHIMYHE O(GOPMIICHHS Ta IHINI IUIATEXi), KPSIUTHOTO IOCEpPETHHKA (32
HasSBHOCTI) Ta TPETiX 0ci0 (CTpaxoBi Ta MOAATKOBI IJIaTexi, 300pu Ha 000B'I3KOBE JIepKaBHE NICHCIHHE CTPaxyBaHHs, Oip)KOB1 300pH, TUIATEKI
3a MOCJIYTH JCPKaBHUX PEECTPATOPIB, HOTAPIYCIB Ta THIIKX OCI0, a TAKOX 1HIII 00OB'I3KOBI IJIATEXk ), K CIuIa4yroThcs KitieHTOM 3rigHo 3
BHMOTaMH 3aKOHOJIaBCTBa YKpainu Ta/abo ymoBamu KpeauTHOoro morosopy (KpiM Iuiareskis, IO 3TiJHO i3 3aKOHOJABCTBOM YKpaiHH He
BKJIIOYAIOTHCS 10 3arajbHUX BUTPAT 3a CIIOKUBYMM KPEITUTOM).

7.4.2. KoukpertHi Buau BuTpart 3a Kpenurom, ix po3mipu, opsiIoK HapaxyBaHHs Ta CIUIATH BU3HAYAIOThCsl KpequTHIM ToroBopoM,
YJBO Ta/abo Tapudamu bauky.

7.5.  Iloramenns 3a6oprosanocti 3a KpeautHum 1orosopom

7.5.1.3a00proBanicts 3a KpeanTHHUM ROrOBOpPOM Mimjsrae IOTANICHHIO y MOPSIOKY Ta CTPOKH/TEpMiHH, BU3HaueHi KpeauTHuMm
noroBopoM. Cyma 3aboproBaHocTi, o He ciutadeHa Kiientom y BuzHaueHnit Kpeauraum norosopom a6o ¥V /IbO TepMiH/cTpoK, BBaXKa€eThCs
MPOCTPOYEHOIO HACTYITHOTO POOOYOTO JIHS.

7.5.2.5Ixuto crpox/repmin noramenss Kpeauty abo Oyap-sikoro miatexy 3a Kpemutaum moroBopom abo 3a YJIBO mpumnamae Ha
HepoOGouwnii aeHp, TO TaKUH TEPMiH MOTAIICHHS IEPEHOCUTHCS HA HACTYITHUNA pOOOYMiA ACHB.

7.5.3.Y pasi HemocTaTHOCTI cymH 3aificHeHoro KiieHToM miatexcy Uit BUKOHaHHS 3000B’s3aHHS 3a KpeanTHUM IOroBOpoM y
MOBHOMY 00CsI31 Taka cCyMa BUKOPHCTOBYETHCS Ha MOTallIeHHs1 BUMOT baHka y Takilf 4eproBocTi:

1) y HepIIy 4epry CIUIauyloThes MpocTpodeHa cyma Kpenury;

2) y APYTY 4epry - MpoCTPOYEHI MPOLCHTH;

3) y TpeTIo uepry - cTpokoBa cyMa Kpenury, mo Bxoauth 10 O00B’I3KOBOTO IUIATEXY/IOMICSIYHOTO TUIATEXKY BiIIOBIIHO 10
I'padixy mnarexis,

4) Y 4eTBEpTY 4YepTy - HapaxOBaHi CTPOKOBI MPOIEHTH 3a KopHcTyBaHHs Kpemurom;

5) y IT’SITY 4epry - HeycToWKa Ta iHIIi IIaTexi BiAmoBigHo 1o dorosopy;

6) y IIOCTY 4Yepry - HoBHE a00 YaCTKOBE JOCTPOKOBE IOTralleHHs 3a00proBaHocti 3a Kpeantom, cTpok omnaty skoi He HacTaB.

VY Bumazaky nepepaxyBaHHs KOIITIB Ha norameHHs KpeanTy ta/abo nporeHTiB, Ta/abo Komicii Ta/abo 1HIINX IUIaTeXiB Y MOPYIIEHHS
BHUII[eBKa3aHoI yeproBocTi 3 BUHU Kitienta, bank camocriitHo nepepo3nosinsie kot KiieHra, 1110 HaaiHIuM B OTaIIeHHs 3a00proBaHOCTi
3a KpeaquTHHUM J0TOBOPOM, Y BIAMOBITHOCTI 3 YEPrOBiCTIO, BUKIIAJCHOO B I[bOMY ITYHKTI.

7.6. Bunaaku Ta Hacaiaku BuzHanHs Bankom JlaTu morameHHsi TAaKO0I0, 1[0 HACTAJIA

7.6.1. bark Mae mpaBo BH3HATH JaTy noranieHHs KpeanTy Takoro, mo Hacrana, HanpaBuBmik KiTi€eHTY BiMOBigHY MHCHMOBY BHMOTY
mpo norameHHs Kpeaury y nopsnxy, BcranoBieHomy 11. 2.7 Y IBO, y pa3i HacTaHHS Oy/b-sKOi 3 HACTYITHHX IOJIii1/00CTaBHH:

- Hecmiatu Oyap-skoi cymu, mo miprirae croiati KiieHToMm BiamoBimHO 10 yMoB JloroBopy, HIOHaMEHIE MPOTSTOM OJIHOTO
KaJICHJAPHOTO MICSIS 3 THS 3aKiHYEHHS CTPOKY (HAaCTaHHS TEpMiHY) IUIATEXY;

- He ykinaaeHHs1 KiieHTom/3acTaBoaBlieM/ iMOTEKoJaBIeM Oy1b-SKOTO 3 OTOBOPIB CTPaxXyBaHHsI, SKIIO TaKi JOrOBOPH ITOBUHHI OyTH
yknaneHi 3rigHo 3 KpenutHuM moroBopom, abo Hecuiata ueproBoro(ux) crpaxoBoro(nx) riarexy(iB) abo HeHagaHHs B baHk joroBopis
CTpaxyBaHHs Ta JOKYMEHTIB, II0 MiATBEP/PKYIOTh OIUIATy CTPAaXOBHX IUIATEKIB;

- mopyuieHHs KiieHToM/ 3acTaBojaBiieM/ imoTeKoJaBIeM/ OPYYUTENeM YMOB IOJ0 3a0e3redeHHs 3a KpeauTHuM 10roBOpOM, B
TOMY YHCII TIOpYIICHHS 3000B's3aHb 32 JOTOBOPOM 3aCTaBH/ iMOTEKH/ MOPYKH, YKIAJICHUMH I 3a0e3MeueHHs] BUKOHAHHS 3000B's13aHb 3a
KpenutHUM JOroBOpoM, 30KpeMa 11010 HOPSIIKY 3aMiHH IPeAMETY 3a0e3eYeHHs, a TAKOXK MPe/I'sIBIICHHS TPETiMH 0cO0aMU BUMOT JI0 TAKOTO
3a0e3MeyeHHs TOIIO;

- TIOPYIICHHS CY/OM CIIpaBH Tpo BU3HaHHS KirieHTa/ 3acTaBONABI/ IMOTEKOAABI/ MOPYYIHTENsT OAHKPYTOM, HEMi€3daTHHM abo
oOMexeHO Jie3qaTHUM, oroJomieHHs KiieHTy/ 3actaBo/aBIiio/ iMOTEKOAABIII0/ TOPYUHUTEIIO MiZ03PH Y KPUMIHAIBHIN CIpaBi;

- HEMOJKJIMBOCTI 3BEPHEHHS CTATHEHHS Ha MaifHO, TIepejaHe B 3aCTaBy/IMOTEKY 3 METOIO 3a0e3MeUeHHs] BUKOHAHHS 3000B'sI3aHb
3a KpenutHuM 10r0BOpOM, 3 Oy/b-KOT MPUYMHH (B T.4. BTPATH, 3HULICHHS, MTOIIKOKEHHs a00 HEAOCTYITHOCTI MPEIMETY iMOTEKH/ 3aCTaBH
1uist BaHky 3 Oy/ib-SIKHUX TIPUYKH);

- BCTaHOBIICHHS HEIIHCHOCTI BiJOMOCTEH, SIKi MiCTAThCSI B KpeAnTHOMY 1OTOBOPI, JOTOBOPI 3acTaBh/ iMOTEKH/ TOPYKH a00 1HITHX
JIOKyMeHTax, HagaHux KimienTtom/ 3acTaBomaBiem/ imoTeko1aBueM/ IOpyInTeIeM;

- HACTaHHsS CTPaxXOBOTO BHUMAJKy 3a OyAb-SKUM JOTOBOPOM CTpaxyBaHHS, LI0 YKJIaJeHi BiJMOBIIHO IO BHMOT LOTO
Jlorosopy;

- BHHECEHHs YXBaJI OPraHiB BHYTPIIIHIX crpas npo 3HaxomkeHHs Kiienrta B po3uryky Ginbiie 180 kaneHgapHuX IHiB;
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- y BUNAJIKy HE YKJIAJEHHS 0AaTKOBOi yroau 1o KpemurHoro norosopy mnpo 3miHy IIponeHTHOT cTaBKH 32 KOPUCTYBaHHS
Kpenurowm, sixino taka ymoBa nepeadadena KpeauTHiuM 10roBopoMm;

- y BUNAJKy HacTaHHA MoAid abo oOcraBuH, sIKi Ha AyMKy baHky MaioTh ab0 MOXYTh MaTH HETaTHBHUH BIUIMB Ha
BUKOHaHHA KpeauTHOro 10roBopy/10roBopy 3acTaBH/AOTOBOPY IMOTEKH/IOTOBOPY MOPYKH.

7.6.2.V pa3si HanpaBieHHs: bBaHKOM Takoi BUMOTH IIPO AOCTPOKOBe morarieHns KpeauTty, Bianoiano 1o ct. 212, 611, 651 LluBinsHoro
KoJIeKcy YKpaiHH, TepMiHH BUKOHAHHS BCiX I'POIIOBUX 3000B'I3aHb 3a JIOroBOpOM BBa)KAIOTHCSI TAKMMH, III0 HACTAIIN y 3a3Ha4YeHY Y BUMO31
nary. He misnimre 3a3nageHoi matu KitieHT 3000B's13yeThest moBepHyTH banky cymy Kpemuty B moBHOMY 00cCs3i, CIUIATUTH IPOIEHTH 3a
(axkTUIHMI TepMiH KOpUCTyBaHHS KpeauToM, ITOBHICTIO BUKOHATH iHINI 3000B's13aHHS 32 MM J[oroBOpOM.

7.6.3.Cyma 3aboproBanocTi 3a Kpenurom, HapaxoBaHHMH IPOIEHTAMH, 1HIIUMH 3000B'I3aHHAMH 32 LM J[0roBOpOM, 10 He
crutaueHa KiieHToMm y BU3HaueHUH y BuUMo3i baHKy TepMiH, BBaXa€eThCs MPOCTPOUEHOIO HACTYIMHOro OnepamiiHoro aHs.

7.7. OcobauBocti HananHsa Kpenuty y ¢popmi OBepapadry (a1 norosopis Oepapadry, ykiaagenux a0 24.01.2017 poky)

7.7.1.Kpenut y dhopmi OBepapadTy HafaeTbesl NUIIXOM BUKOHAHHS BUAATKOBHX omepariil 3a Paxynkom KiienTa moHan 3amumox
Horo BracHUX kowTiB Ha PaxyHky. Po3mip OBepapadTy, cTpOK Ta yMOBH HOTO Ha/laHHS BU3HAYAIOThCSI KpeAUTHUM JOTOBOPOM.

7.7.2.1lpu Bu3Ha4YeHI po3Mipy MakcUMaibHOro JiMiTy OBepipadry Ta mocrymHoro mimity OBepapadry bBaHk kepyerbcs
BHYTPIIIHIMHU JOKyMeHTaMH baHKy Ta YMHHMM 3aKOHOIAaBCTBOM YKpainu. KitieHTy Moxxe OyTH BCTaHOBIICHHMIT JHIIIE OAWH JOCTYITHHH JIIMIT
Oseprpadty Ha oguH PaxyHOK.

7.7.3. Maxkcumansauii miMiT OBepapadTy — Iie MaKCHMaJIbHO MOJKIIMBA CyMa, B paMKax skoi KilieHT Mojke OTpUMaTH KpeTuTyBaHHSI
y Burisiai Osepapadty. MakcuManbruit miMiT OBepapadTy Bu3HauaeThess y KpemutHoMmy moroBopi i € ioro IcrotHoro ymoBo. Po3mip
noctynHoro nimity OBepapadTy Bu3HA4YaeThcsi baHKOM Ha MiACTaBi OLIHKK KpeauTocmpoMoxkHocTi KitlieHTa BigmMOBigHO 1O HaTaHUX
KiienTOM IOKYMEHTIB Ta, 32 HEOOXiAHOCTI, Ha OCHOBI iHpOpMaIii, 3aKOHHO OTPUMAHO] 3 HIIKX JKEPET, aje y Oyab-IKOMY BUIIAAKY HE MOXKE
OyTu GimbLIMM 3a po3Mip MakcUManbHOro JimMiTy OBepapadTy, sik BiH Bu3HaueHuit B Kpeautanomy moroBopi. IIpo BCTaHOBIICHHs pO3Mipy
noctymnHoro JiMiTy OBepapadty bank nosimomisie Kimienra nuisxom HagcwianHs Homy TekcroBoro mosigomieHHs Ha OCHOBHHI HOMep
tenepony Kiienra/ JlomatkoBuii HoMep TenedoHy. Y pasi HE3roau i3 BCTaHOBJIEHMM baHkom moctymHuM JiMiTomM OBepapadry KimieHnt
noBigoMsie npo 1e bank mpotsrom 30 kaneHaapHUX AHIB NIIIXOM IOJAHHS ITHCEMOBOI 3asiBH y Binninenni banky, B sikomy Oyio ykianeHo
Kpenuthuii norogip, abo 3arenedonysaim g0 Konrakr-neHtpy banky 3a Homepom 0-800-507-700. ¥V Bumanky, skimo KiieHT mpoTsrom
BKa3aHOT'O CTPOKY HE 3asBUB IPO CBOIO HE3ro/Ay 3 pO3MipOM BCTaHOBJIEHOro baHkoM moctymHmM siMiToM OBeprapadTy Ta/abo 3aiiicHUB
orepaiio Ta ckopucrascss KpeauTom micis oTpuMaHHs BKa3zaHOro TekcToBoro nosimomieHHs banky, sroga KitienTa BBaXkaeThbesl HaIaHOIO
Ta € Horo O0e3yMOBHOIO 3ro/I0I0 3 yMoBaMH HamaHHA Kpemuty y ¢dopmi OBepapadry. YV pasi mesrogm KiieHTa 3 AOCTymHHM JiMiTOM
Osepapadty Ta/abo ymoBaMu HagaHHS KpeauTy BiH Mae mpaBo BiIMOBHUTHCH BiJ HamaHHS KpeanTy, moracwBmmm ycio 3a00proBaHICTh 3a
KpeauTHuM 10roBopoM y IIOBHOMY 00cs131 Ta ITOJaBIIH 3asBY Npo po3ipBanHsa KpeautHoro mporoBopy no Bigninenns banky.

7.7.4. TlponeHTHa craBKa 3a KopucTyBaHHsA KpeanTom, komicii Ta iHmN ruiatexi 3a KpemuTHHM JOroBOpOM 3a3HAuYarOThCS Yy
KpenuTHOMY OroBOpi; BapTiCTh iHIIMX MOCIYT baHKy, 30KkpeMa 0B’ 13aHUX i3 KopucTyBaHHSIM [11aTiXKHOIO KapTKOI0, BKazyeThest y Tapudax
banky.

7.7.5. Kpemut BBaXaeThCs BUKOPHUCTAHUM 3 JaTH BigoOpakeHHs Ha PaxyHKy cymu omepauii, mo Oyia 3zilicHeHa (HOBHICTIO abo
YacTKOBO) 32 PaxyHOK Jimity OBepapadty.

7.7.6. baHk HapaxoOBy€e MpOLCHTH 3a KOPHUCTyBaHHs Kpeautom He pijlie OTHOTO pa3y Ha Micsup y BamoTi Kpemuty Ha cymy
BUKOpHUCTaHOTO Kpenuty, Buxonsun 3 GpakTU4HOI KiIBKOCTI AHIB Y MiCALi Ta pOIi, IPH IIbOMY BPaxOBY€EThCS MEPIINI 1 HE BPaXOBYETHCS
OCTaHHIN JeHb KopucTyBaHHS Kpemutom. bazoro misi HapaxyBaHHS TPOLEHTIB € MIOAEHHa 3a0oproBaHicTh 3a KpeautoM Ha KiHelb
OnepariiiHOro JHS.

7.7.7. 3aboprosanicTb 3a OBepapaToM MOraIaeThes 32 PaXyHOK KOILITIB, 110 HaAiinum Ha PaxyHok. Y BUMaaKy HEMOXKINBOCTI
BukopuctanHs Kiienrom PaxyHky miis morameHHs 3a00proBaHOCTi (TMMYacoBa HENOCTYITHICTH PaxyHKY, OJIOKyBaHHSI TOILIO) MOXIIMBE
BUKOPUCTAHHS IHIIOTO paxyHKy baHKy, peKBI3UTH SKOTO MOXXHA Ji3HaTHCh Oe3mocepenHbo y Binnminenni banky y neHs cruiaté
3aboproBaHocTi. KimieHT 3000B’s13aHui 3MIHCHATH MOTAalIeHHsS 3a00proBaHOCTI y cyMi oTpuMaHoro Kpeauty 3a OBepapadToM y TOBHOMY
00cs3i He mizHime 35 (TpUALATH I’ ATOr0) KaJeHIapHOro IHS 3 AaTH oTpuMaHHS Kpenury (mpoBeneHHs BUIATKOBOI omepalii 3a PaxyHkom
3a paxyHok Kpenury). [loramenns 3a00proBaHOCTi 3a HapaXOBaHUMH NPOIIEHTaMH 3a KOpucTyBaHHS Kpemurom i KoMicii (32 HasiBHOCTI)
3MIACHIOETHCS He mi3Hinre 25 (ABaAUATH M’ ATOr0) YMCJa MICSIIs, HACTYITHOTO 3a MicsiieM, B sikomy Kiient kopuctyBasest Kpemurowm.

7.7.8.  Kiienrt 3000B’s13aH1i BUKOHYBaTH CBOi 3000B’s13aHH 3a KpenuTHUM 1OroBOpOM Ta 3 METOIO MOTalleHHs 3a00proBaHOCTi
3a OBepzapadToM (B TOMy YHCII 32 HapaxOBaHWUMHU MPOLEHTAMH, KOMICISIMU TOIIO) NMPOTSATOM IEpioay, BCTAHOBJIEHOTO JUIsl MOTAIICHHS
MOTOYHOT 3a00proBaHOCTI, 3a0€3MEYNTH HassBHICTh HEOOXiHOI CyMH IPOLIOBHX KOLITIB Ha BiJNOBIJHOMY PaxyHKy.

7.7.9. Bmponosx aii KpenutHoro norosopy baHk Mae paBo B 0JHOCTOPOHHBOMY HOPSKY 3MIHIOBaTH PO3MIp JOCTYITHOTO JIIMITY
OBepapadty y Mekax MaKCUMaJIbHOTO JIMITY, Mepea0adyeHoro yMoBaMu BifmoBigHoro KpeaurHoro norosopy, npo mo baHk mosimomiise
KiienTa y nopsnky, BusHaueHomy 11. 2.7 Y/1BO, a came:

- 3MEHIIYBaTH /10 po3Mipy (akTiuyHOl 3a0oproBaHocTi 3a Kpequrom Ha aTy BHHMKHEHHs IPOCTPOUYeHOI 3a00proBaHOCTI 3a
KpeauTHum noroBopom;

- BIJHOBIIIOBATH JIMIT J0 po3Mipy, mepenbdadeHoro y KpemutHomy moroBopi, micis moramieHHs KimieHTOM mpocTpodeHoi
3aboproBaHocTi 3a KpeautHuM 10roBopoMm;

- 3MIHIOBaTH PO3MIp IOCTYIHOTO JimMiTy OBepapadTy B Mexkax, 3a3Ha4eHUX B KpenmuTHOMY TOTOBOpPI MAKCHMAIIBHOTO JIMITY
oBepApadry;

- 3MEHIIYBAaTH PO3MIp JIMITy 3 iHIIMX MiACTaB (y TOMY YHCIi, ane He OOMEXYIYHCh, Y BUIAJKY HAaKIaJCHHS apelTy Ha
PaxyHOK TOI110).

VY pasi Hesroau 3i 3minamu KitieHT mMae mpaBo posipBatu KpemuTHuil 10TOBip, MONMEPEAHHO MOTACHBIIHM BCIO 3a00pPrOBaHICTh 32
KpeauTHuM 10roBOpOM.

7.7.10. Bank Mae mpaBo THMYacOBO MPU3YNHHUTH MOAAJIBIIC HAAaHHA KPEAUTHHUX KOIITIB Y pa3i HAaCTaHHSA OyIb-sSKOi 3 TaKHUX
HOMIN:

- IPUHHATTS OpraHaMu AepxaBHoI Biaan/HarionansHoro 6anKy YkpaiHU aKTiB, M0 BBOASTH MOPATOPili, 3a00pOHSIOTE, 00MEXYIOTh
200 1HIITMM YHHOM POOJIATh HEMOKJIMBUM BUKOHaHHs bankoM 30008’ s13aHb 32 1iuM Y JIBO Ta/abo KpeautHiuM 10roBopoMm;

- 3MiHM Ha (iHAHCOBOMY PHHKY YKpaiHu abo Ha Mi>KHapOJHUX (hiHAHCOBHUX PUHKAX MPOLEHTHUX CTABOK Ha KOIITH, 1[0 BUIAIOTHCS
a6o 3anmyqaroTscst bankoM;

- Hecrutata KimieHtoM Oyap-siKoi cyMH, 110 MiJuIsrae ciuiati Ha Kopucts baHky BianosigHo ao usoro Y/BO;

25



VHiBepcanbHu H0roBip OaHKIBCHKOTO 00CIyroByBaHHs KiieHTiB — disumunux oci6 y AT «BAHK KPEJIUT JJHITIPO» (Bepcis 22.3)

- HEBUKOHAHHS a00 HeHalie:)KHe BUKOHAHHS KitieHTOM OyIb-sIKMX iHIIMX 000B's3KiB 3a 1M Y JIBO, a Takox 3a OyIb-SKUM iHIIAM
JIOTOBOpPOM, yKiafaeHuM mix bankowm i Kimientom;

- npexn'siBnenHst 1o Paxynky Kiienta, Bimkputoro y banky, miaTiKHHX BUMOT Ha MPUMYCOBE CITHCAHHS (CTSATHEHHS) IPOIIOBUX
KOIUTIB (HE3aleXHO BiJl CyMH KOIITIB, IO CIIUCYIOTHCA), apelIT OyAb-IKHUX KOIITIB Ha Oyap-akux paxyHkax Kiienra y banky, BUHUKHEHHS
MMOJAaTKOBOI 3aCTaBU BITHOCHO akTUBIB KiieHTa a00 HaKIaJIeHHS agMiHICTPATUBHOIO apemTy Ha Oyap-ski aktuu Kimienta. [Ipu npomy bank
MOXK€ 37IHCHIOBaTH IIPUMYCOBE CITHCAHHS TiJbKU ocobnuctux komrtiB Kimienra. [loctymauii mimit KpenurHoi ninii Moxe OyTH BiIHOBIEHHI
TICTIST 3HATTS apeITy 3 TPOIIOBHX KomTiB Ha Paxynky Kitienta;

- BUSIBJICHHS TaKMMH, [0 HE BiJIIOBIJAIOTH JIHCHOCTI, JOKYMEHTIB Ta/abo iHdopmaii, mo Oymu Hagani Kiientom Bbanky 3 meToro
OTpHUMaHHS KpeAUTHUX KomTiB 3a uM Y JIBO abo BusBnenns bankoM Toro, mo paHime Haganuid banky macropr Kiienrta Gyno BTpadeHo,
BUKPAJCHO YH iHIIUM CHOCOOOM MacropT BUOYB 3 OTO BOJIOJIHHS;

- HasgBHicTh y baHKy 00rpyHTOBaHOI Mi0O3pH 1100 HECAHKIIOHOBAHOTO BUKopHcTaHHs KapTku, emiToBanoi 3a YIBO, abo iHmux
Kaprok, emitoBanux bankowm;

- omepkaHHsA baHkoM Bix iHIIMX (IHAHCOBO-KPEOUTHUX YCTAHOB, IHIIMX KPEIUTOPiB, AEp)KaBHUX OpPraHiB BIaJd HETraTHBHOI
ingopmarii npo Kimienra, o cBiT4nTh Mpo HEBUKOHAHHS (HeHaJIeXKHe BUKOHaHHs) KitieHTOM cBOIX 3000B's13aHb Iepe]| TpeTiMu ocobamu abo
npo HajanHs KiieHToM HenmocToBipHOI ab6o cdanscndikoBanoi iHpopMamii 3 METOI0 OTPUMAHHS IHIIMX KPEIUTIB/IIO3MK, a TaKOXK IHIIOL
indopmarii, mo mae MiICTaBH CyMHIBAaTHCS y HaleXHOMY BHKOHaHHI KiieHToM cBoix 3000B's3aHb 3a muMm YJIBO Tta/abo KpemutHum
JIOTOBOPOM;

- OyIOp-SKUX IHIIUX HOAIH Ta OOCTaBMH, IIO MOXXYTh MAaTH HACIiAKH HEMOXJIMBOCTI HalleKHOTO BHKOHaHHS Kiientom Horo
3000B’s13aHb 3a tuM Y IBO Ta/abo KpenutHum 1oroBopom.

[Ipo npusynuHeHHs HagaHH KpeauTy bank Mae mpaBo moBigoMutu KitieHTa nuisxom BignpaBieHHs TekCTOBOro MOBiIOMIIEHHS Ha
OcHoBHuil HOMep/J{o1aTKOBHI HOMEp TetehoHy.

7.7.11. Bank mae npaBo 6e3 10aTKOBHUX P03’ ICHCHb BUMAraTH MOBHICTIO TIOBEPHYTH BCIO CyMy 3a00oproBaHocCTi 3a Kpemutrom B
Oynp-sikuit yac npotsrom nii KpemurHoro morosopy. IIpu npomy Bank 30608’ s13anuii oBizoMuty npo e KitieHTa nuisixoMm BixnpaBieHHs
TekcroBoro momimomieHHs Ha OcHOBHHI HOMep/JlomaTkoBuit HOMep TenedoHy Ta/abo y iHmmMil cmocid, mependauenuii YO, 3a 30
KaJICHJapHUX JHIB 10 1atH, 10 sikoi KiieHT 3000B’s13aHNil MOBEpHYTH BCIO CyMy oTpuMaHoro Kpenuty Ta moracutu HapaxoBaHi IPOLCHTH
3a KopucTyBaHHs KpenuTom, koMmicii Ta iHII miatexi, mo nependaveHi Kpeautanm norosopom, Tapudamu barky ta ¥ IBO.

7.8.  Ocobausocri Haganus Kpeauty y ¢popmi KpenutHoi sinii.

7.8.1.  Kpeaut mis mpoBeIeHHs OIepaliiii 3a paxyHOK JiMITy KPeIUTHOI JIiHii HaTaeThCcst HA miacTaBi ykimagenoro KpemutHoro
JIOTOBODY.
7.8.2.  Po3mip MakcHMaJIbHOTO JTIMITY KPEIUTHOI JIiHIT, CTPOK KPEAUTYBAaHHS, [IIIbOBE IPU3HAYEHHS, PO3MIPH IPOIIEHTHOI CTAaBKH,

KOMICili Ta iHIINX MJIATEXKIB, CTPOKH/TEPMIHH iX CIUIATH Ta IHII YMOBH JOTOBOPY 3a3Ha4Yar0ThCs y KpenuTHomy moroBopi.

7.8.3.  MakcuManbHu# TiMIT KpeanTHOT JiHil BU3HavaeThess CTopoHaMu B KpenutHoMy noroBopi i € Horo IcToTHOO YMOBOIO.

Jlns 30ubIeHHss MakCUMaIbHOTO JIIMITY KpeauTHoi JiHii KimieHTy HeoOximHO 3BepHyTHCh 10 BaHKy 3 BiANOBIIHOIO 3asBOK0. Y
BUNAJKY NPUHHATTSA baHkoM nmo3uTHBHOTO pinieHHs: CTOPOHU BHOCSTH BiAMOBiAHI 3MiHU 10 KpeautHoro norosopy.

7.8.4. B mexax MakcuManbHOrO JIiMiTy KpeauTHOI JiHii BaHK B 3a1eXHOCTI BiJ OLIHKH KpeauTocmpoMokHOocTi Kiienta mae
MPaBO BCTAHOBHUTH J{OCTYIHHH JIMIT KpEAUTHOI JTiHii, AKKil MOke OyTH MeHIINM 32 MakcuManbHHN JIMIT KpeAUTHOT JiHil. baHk Mae mpaBo
B IOAAIBLIOMY 3MiHIOBaTH JlOCTYIHUI JTiMIT KpeAUTHOI JiHii He yacTime 1 pa3y Ha Mmicsup, ane po3mip JocTynHOTo TiMiTy KpeAUTHOI JTiHiT
HE MO>Ke ITEPEeBUIyBaTH MaKkCUMaIbHUI JTIMIT KpeAUTHOI JiHii, Bu3HaueHu B KpenutHoMy morosopi. Po3mip JlocTymHOTO MiMiTy KpeauTHOT
NiHiT BU3HaYa€eThcss BaHKOM Ha MiJICTaBi OIIHKKA KPeTUTOCIPOMOXHOCTI KitieHTa y BiMOBIMHOCTI 10 HagaHuX KilieHTOM JOKYMEHTIB Ta, 3a
HEeOoOXiZHOCTI, Ha OCHOBI iH(OpMallii, 3aKOHHO OTpUMaHO] 3 iHIIKNX Jokepen. [Ipo BcraHOBeHHs [locTymHOTrO JMITY KpeauTHOI niHii bank
noBigomisie KimienTa nuisxom HaacuiaanHs Homy TexctoBoro mosimomieHHs Ha OcHoBHUE HOMep Tenedony Kiienta/ JlonatkoBuii Homep
tenedony. Y pasi He3roau i3 BcTaHOBIeHMM bankom posmipom JlocTymHoro miMiTy kpeautHoi jiHii KilieHT moBHHEH 3BEpHYTHCS IO
Binninenns banky, B sskomy Oyio ykinageno Kpeautauit norosip, npotsarom 30 KajeHIapHHUX JHIB Ta 0COOMCTO ITOIATH BiANIOBIAHY IUCHMOBY
3asBy a0o 3atenedonyBaT 10 KoHtakT-ieHTpy banky 3a Homepom 0-800-507-700. Y Bunanky, skuio KiieHT mpoTsIroM BKa3zaHOTO CTPOKY
HE 3asBHB IPO CBOIO HE3TOIy 3 po3MipoM BcTaHOBiIeHOTo bankom JlocTymHoro mimiTy KpeauTHOI JiHIi Ta/abo 3miMCHHWB OIepariro Ta
ckopuctacs Kpexurom micist oTpuMaHHs BKa3aHoro TekcToBoro mosigomieHHs banky, 3roga KitieHTa BBaXa€eThCsl HAJaHOIO.

3a G6axannsaMm Kiienta JlocTynHui miMiT kpenutHol JiHil Moxxe OyTh 3MmeHmenuid. s nporo KiieHTy HEoOXiZHO 3BEpPHYTHCH 3
BIAMIOBIZHOIO 3as1BOI0 10 Biminenns ado 1o KoHTakT-IeHTpy (32 HasIBHOCTI TeXHIYHOT MOXKJIMBOCTI y baHKy) 3a TenedoHamu, 3a3HaUECHUMH
Ha caiiTi baHky, 3a ymoBH, 110 cyMa 3a6oproBaHocTi 3a Kpeautom He nepeBuiryBaTuMe po3mip 3anutyBanoi Kiienrtom JoctymHoro mimity
KPEIMUTHOT JiHil.

7.8.5.  Ilposenenns Kiiearom onepamiii 3a paxyHok Kpeanuty o3zHauae ioro 6e3yMoBHY 3rony 3 yMoBamH HagaHHS Kpemurty. Y
pasi Hesrogu KiieHTta 3 cymoro Ta/abo ymoBamu HamanHs KpenuTty BiH Mae TpaBO BIIMOBHTHCH Bill HagaHHS KpeauTy, moracwBIIN ycCio
3a0oproBaHicTs 32 KpeauTHHM JHOTOBOPOM y MOBHOMY 00CS31 Ta IMOAABIIN 3asBY Ipo posipBaHHA KpemutHoro moroopy no BinmineHHs
banky.

7.8.6. Kpenut (abo Horo wyacTuHa) BBa)KaeTbCsl HagaHUM KilieHTy 3 nat 37ilicHeHHs omepauii 3a PaxyHkoM (HOBHiCTIO a6o
YacTKOBO) 3a paxyHOK Kpeauty.

7.8.7.  Crpok kpexutyBaHHs Bu3Ha4aeThes y KpeantHoMy norosopi. I[10o10BXKeHHST CTPOKY KpeIUTyBaHHS MOXeE 3JiH{CHIOBATHCS
HeoOMe)KeHy KUIBKICTh pa3iB, SKIIO Taka yMoBa mHepenbadeHa B KpeanTHOMy J0roBopi, Ha TOW ke CTPOK i Ha THX ke ymMoBax. Y pasi
HeOaxxaHHs KitieHTa MpoJoBXyBaTH CTPOK KPEeOUTyBaHHS Ha HOBHUil CTpOK, KitieHT Mae 3BepHyTHCH 110 Binminenns baHky i3 BiAmoBigHOIO
MIICHMOBOIO 3asBOIO HE Mi3HimIe Hix 3a 30 KaJeHIapHHX JHIB IO 3aKiHUCHHS YepProBOTO CTPOKY KPEIUTYBAHHS.

7.8.8. Sxmo ymoBamu HamaHHA baHkiBCchKoi mocnmyru mepenbadeHo ykiamanHs JloroBopy crpaxyBanHs xutTTs Kiienra abo
JloroBopy moGpoBigbHOTO cTpaxyBaHHS KirieHTa Bif HemacHOTO BHIIAAKy, CyMa CTPaxoBOTO IDIAaTeXy 3TiTHO 3 ykiajaeHuM KiieHtom
JloroBopoM cTpaxyBaHHs CIUIAYYy€ThCS 3a PaxyHOK cyMH HajaHoro KpeamTy abo 3a paxyHOK BJIaCHHX rpomioBux komriB KiieHra Ha
[ToTouHOMY paxyHKy, SIKHH KpEIHMTYEThCS, Ta CymMa CTPaXxOBOTO IUIATeXKy 3a JopydeHHsM KiieHTa B MOPSIKY IOTOBIPHOTO CITMCAHHS
HepepaxoByeThCs y 6e3roTiBKOBIM Gopmi Ha paxyHok CTpaxoBoi KoMIlaHii, 110 3a3HadeHuid B JloroBopi cTpaxyBaHHsI.

7.8.9. IIpouenrHa craBka 3a kopucTyBaHHs KpeanTom BusHadaeThes: B KpeauTHoMy 10TOBODI.

7.8.10. IlomicsyHa KoMmicis 3a OOCIyroByBaHHS KpEOWTHOI 3a00proBaHOCTI Ta IIOJCHHA KOMICii 3a pO3paXxyHKOBO-KacoBE
00CIIyroByBaHHS, BCTAaHOBIIEHI KpeANTHIM 10TOBOPOM, ITi/UIATAIOTH CIIJIATi B IaTH CIUIATH MIOMicsTIHOTO OG0B’ SI3KOBOTO ILUIATEXY.

7.8.11. Po3paxyHOK Opi€HTOBHOI peajbHOI piYHOI MPOIICHTHOI CTaBKU Ta 3araibHOi BapTocTi Kpeauty ms KiienTa BH3Ha4aeThes
B KpemutHomy norosopi ta [lacmopTi cHo>XMBYOTO KpPEIHTY.
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7.8.12. bank HapaxoBye IPOIEHTH 3a KOpUCTyBaHHS KpemuroM He pifmie oJHOro pasy Ha Micsub y BamorTi Kpeanty Ha cymy
3aboproBaHocti 3a Kpeaurom, Buxoasun 3 GpakTHIHOI KiNBKOCTI AHIB y Micsiui Ta poui. Jlyisi po3paXyHKy CyMHU MPOILICHTIB BPaXOBYETHCS
nepiuuii OnepauiiiHuii 1eHsp, B sikomy 0yno Hagano Kpenur, abo nata BizoOpaxeHHs Ha PaxyHKy cyMu omnepaliii Ta He BpaxOBY€EThCsl OCTaHHIN
KaJeHAapHUH JeHb KopucTyBaHHsA KpeanTom. ba3or a1 HapaxyBaHHS NPOLECHTIB € IIOAeHHA 3a0oproBaHicTh 3a Kpenutom Ha KiHelb
OnepaniHOro JHS.

7.8.13. 3abopropanicTbh 3a KpeInTHIM JOTOBOPOM IOTAIIAETHCS MOMICAYHO NUISIXOM cruiaTi OO0B’SI3KOBOTO IIATEKY, 10 SKOTO
BXOJUTH YacTHHa 3aboproBaHocTi 3a Kpexurom, a Takok HapaxoBaHI IPOIEHTH, KOMicii Ta iHIII IUIaTexi, Mo BH3HadeHi KpenurHuMm
JIoroBopoM, npoTsiroM IInarikHoro nepiony, Bu3HadeHoro Kpeautaum norosopoM. [Ipo cymy O6oB’s3koBoro miatexy bank 3a3panerine
noBigomirsie KitieHTa nuisixom HanpasiieHHsT TeKkcToBOTro NoBioMiieHHs Ha HoMep OcHoBHOTO TenedoHy ado JlogaTkoBoro HoMepa Teneony
(y pasi BiacytHocTi OcHOBHOTO HOMepa TenedoHy). OTpumati iHpopMaLito npo po3mip O60B’s13k0BoTO MmIaTexxy KimieHT MOXe Takox y
Bigninenni banky ta/abo 3arenedonysaBum 10 KoHTakT-ieHTpY Ta/abo 3 aBTOMAaTHYHOrO MOBigomieHHs banky Ha OcHOBHHUIT HOMEp
tenepony abo lomatkoBuii Homep TenedoHy (y pasi BizcyrHocti OcHOBHOTO HOMepa Tenedony). Skmo KiieHtT He oTpumaB Bin banky
Texcrose nosizomiaeHHs po O00B’A3KOBUI IIATIX 32 S5 KaJeHAapHUX THIB 10 KiHug [InaTixHoro mepiony, BiH 3000B’s13aHUN caMOCTiitHO
3BepHyTHCS 10 KoHTakT-nieHTpy banky Ta mizHatuch po3Mip OGOB’I3KOBOTO IUIATEXY.

7.8.14. Kiienrt 30008’ s13aHMI BUKOHYBaTH CBOI 3000B’s13aHHs 3a KpeanTHIM n0r0oBopoM Ta 3 MeToro norameHHs OG0B’ I3K0BOTO
IUTATEXy MPOTATOM ITepPioy, BCTAHOBJIEHOTO JUISl IOTAIICHHS IOTOYHOI 3a00proBaHOCTI, 3a0e31eUnTH HasIBHICTh HEOOXiJHOT CyMH I'POIIOBUX
komrTiB Ha Paxynky Kiienra.

VY pa3i HeMOXIHBOCTI 3ailicHeHHs baHkoMm moroBipHoro cnmcanHs 3 Paxynky, KiieHT 3000B’s3anuii 3BepHyTHCH B bank mis
OTpUMaHHS PEKBI3UTIB AJSI MOTalIeHHs 3a00proBaHocTi 3a JloroBopom.

7.8.15. Cyma OOOB’SI3KOBOTO ILIATEXKY MOXKE BKIIOYATH B cebe cyMy TpapHMX CaHKLIM Ta iHIIOi 3a00proBaHOCTI 3TimHO 3
ymoBamu KpenutHoro porosopy, Y 1bO ta ynnnumu Tapudamm.

7.8.16. 3abopropanicth 3a KpemutHum moroBopoM (y TOMY 4HMCIi 3a0oproBaHicTh 3a KpeauToM, MpoOleHTaMH, KOMICIIMH,
HEYCTOMKOIO Ta IHIIMMH IUIaTe)XaMH) MOBMHHA OyTu moramieHa KiieHTOM y HOBHOMY 0OCs3i He Mi3HINIE OCTaHHBOTO IHS CTPOKY
KpeIMUTYBaHHs, IKMH BU3HaYeHUH y KpenqurHomy norosopi.

7.8.17. VY Bunanky nopymeHHs Kii€eHTOM BCTaHOBJIEHHX TEpMIiHIB/CTpOKIB moramieHHs 3aboprosaHocti 3a Kpemurom KitienT
3000B’I3aHUI CINIATUTH MPOLEHTH 32 MOPYLICHHS IPOIIOBOro 3000B’13aHHA (3TiAHO 3 4.2 cT. 625 LIuBiIbHOTO KoAEKCy YKpaiHH) B pO3Mipi,
BCTaHOBJICHOMY KpenuTHUM OroBOpoM, 3 JaTH BUHUKHEHHS JIO JaTH IMOBHOTO MOTAILIEHHS NPOCTPOYeHOi 3a0oproBaHocTi 3a KpexurHum
JIOTOBOPOM.

7.8.18. Bmpomosx ctpoky zii KpeautHoro noroBopy baHk Mae mpaBo THMYacoBO MPU3YINHMHHUTH MOAanbine Haganus Kpeauty y
pasi HacTaHHS Oy/Ib-5IKOT 3 TAKUX MOJIH:

- NPUHHATTS OpraHamu aepxaBHol Biagu/Hanionansaoro banky YkpaiHu akTiB, 1[0 BBOJSITE MOPATOPiii, 3a00pOHSIOTE, OOMEKYIOTh
200 1HIITMM YHHOM POOJIATh HEMOXKJIIMBUM BUKOHAHHs bankoM 3000B’s13aHb 3a JIoroBOpoMm;

- 3MiHM Ha (iHAHCOBOMY PHHKY YKpaiHu ab0 Ha Mi>KHapOJHHX (hiHAHCOBHX PHHKAX IMPOLIEHTHUX CTAaBOK Ha KOIITH, II0 BUNAOTHCS
abo 3amyqatotecst baHkoM;

- mopymreHHst KilieHTOM cTpoKiB/TepMiHiB criaTé Oyab-aKuX 3000B’s13aHb 3a JloroBopoMm;

- HEBUKOHaHHA a0 HEeHale)XHe BUKOHAaHHA KitieHToM Oyap-skuX iHIIMX 000B's3kiB 3a Kpegutaum norosopom, Y/IBO, a Takox 3a
OyIb-SKUM IHIIAM JTOTOBOPOM, YKIaJAeHUM Mik barkowm i KimienTom;

- mpen'sBieHHs 1o Paxynky Kitienra, Bigkputoro y baHKy, mnaTiKHMX BUMOT Ha NPHMYCOBE CIIUCAHHS (CTATHEHHS) TPOIIOBUX
KOIITIB (HE3aJISKHO BiJ] CyMH KOIUTIB, III0 CHHUCYIOTECS), apellT OyJb-SKHX KOIUTIB Ha Oyab-skuX paxyHkax Kiienta y banky, BHHHKHEHHS
MOJIATKOBOI 3aCTaBH BiJHOCHO akTHBIiB KitieHTa ab0 HakyiajeHHs aIMiHICTPAaTHBHOTO apeIuTy Ha Oyb-ski aktusH Kitienta. [Tpu npomy bank
MOXKe 3/1iICHIOBAaTH NPUMYCOBE CIIMCAHHS TUIBKM ocoOucTux komtiB Knienta. JlocTynHuit TimMiT KpeauTHOT JiHii MoXke OYTH BiHOBIEHHI
TTiCIIsE 3HSATTS apeluTy 3 TPOIIOBUX KomTiB Ha Paxynky Kiienra;

- BUSBJICHHS TaKHMH, 1[0 HE BiINOBIAAIOTH AIHCHOCTI, TOKYMEHTIB Ta/a0o iHpopmaii, mo Oymu Hagani Kiieatom banky 3 MeToro
OTpUMaHHS KpeIUTHUX KoIITiB 3a uM Y JIBO abo BusiBieHHss bankoM Toro, mo paninie Haxanuii banky nacropt Kitienra Oyno BTpadeHo,
BUKPAJCHO YH iHIIUM CIIOCOOOM MACTIOPT BUOYB 3 HOTO BOJIOTIHHS;

- HasBHICTH Yy baHKy 00rpyHTOBaHOT Mi103pH 1010 HECAHKIIIOHOBAHOTO BUKOpHCcTaHHs KapTok, emitroBaHnx bankoMm;

- onepkaHHs baHkoM Bij iHIIMX ()iHAHCOBO-KPEIMTHUX YCTaHOB, IHIIMX KPEIMTOPIB, JIEP)KABHUX OPraHiB BIaAWd HEraTUBHOL
iHpopmauii npo KiieHra, 1110 cBiT4nTh PO HEBUKOHAHHS (HeHaNe)He BUKOHaHHs) KitieHTOM CBOIX 3000B's13aHb Iepet TpeTiMu ocodamu adbo
npo HajmanHs KiienTom HenmoctoBipHOi abo chanbcndikoBaHoi iHGOpMaNii 3 METOI0 OTPUMAHHS IHIIMX KPEIMTIB/TO3MK, a TAKOXK iHIIOT
iHpopMalii, 0 Ja€ MiJCTaBH CYMHIBaTHUCS y HaJeXHOMY BHKOHaHHI KitieHToM cBOiX 3000B'13anb 3a uum Y/IBO Tta/a6o KpemurHum
JIOTOBOPOM;

- OyIOb-SKMX IHOIMX TOAIA Ta OOCTaBWH, IO MOXXYTh MAaTH HACIiIKOM HEMOXXJIHMBICTh HAJIGKHOTO BHUKOHAHHs KitieHTOM iHoro
3000B’s13aHb 32 YIBO Ta/ab60 KpenutHum 1oroBopom.

[Ipo mpusynunenns Hananas Kpenury bank mae mpaBo mosimoMutn KitieHTa nuissxoM BifmpasieHHsT TeKCTOBOTO MOBITIOMIIEHHS Ha
OcHoBHUI HOMep/J{onaTKoBHI HOMEp TenedoHy.

TumuacoBe mpU3yNUHEHHs Mojanblioro HamanHs Kpenuty o3nadae mpaBo baHky He HajgaBaTH y MOJAjbLIOMY KPEIWTHI KOIUTH
KitienTy, ane crpoku\repMiHH MOraiieHHs 3a60proBanocti 3a KpeanTHIM T0roBOpOM He 3MIiHIOIOThCS. 3a pe3y/ibTaTaMi BUBYUCHHS 00CTABHH,
1[0 TPUBENH 10 THMYACOBOTO NPH3YNHUHEHHs MOaNbIIOro kpeauryBanus Kiienra, bank Ha BnacHUi po3cy MOXKe NPUHHSTH PillIeHHs PO
npunuHeHHs HajanHs Kpexury a6o npo BigHOBieHHs HagauHs Kpeauty. IIpo mpuiiHsTe pitnenHs bank Mae npaBo noBinomuty KiienTa y
TOMY K TOPSIIKY, 110 i PO MPU3YNHHEHHS KPEIUTYBaHHS.

7.8.19. 'V Bumaaxy nopymenHs KirieHTOM BCTaHOBJICHHX TE€PMiHIB/CTPOKIB MOTaIIeHHs 3a00proBaHocTi 3a KpexutHiM rorosopom
bank mae npaso:

- npm3ynuHuTH HajauHs Kpeauty, a KiieHT 3000B’s13aHuil crulatuT 3a0oproBaHicTh BinmoBinHo no ymoB KpeauTHOTO
norosopy Ta YIBO. Y pa3i moBHOro noramieHHs npoctpo4eHoi 3adoprosanocti 3a Kpenuraum gorosopom bank mae npaBo
BisiHOBHUTH HajgaHHs Kpeauty, abo

- BU3HATH TEPMiH BUKOHAHHS TPOLIOBHX 3000B’s13aHb 3a JloroBOpOM TaKHM, 110 HACTaB, Y BUMAJKY HopyiieHHs Kiientom
cTpoKy/TepMiHy crtati OG0B’ I3KOBOTO IIIaTeXKy Ta/abo foro yacTHHY OiNbIe HiK Ha OWH KaJleHAapHUH Micais. Bumora
banka HampaBIA€THCS HUIIXOM HamiclaHHSA TekcToBoro moBimomiieHHS Ha OcHOBHHMIT HOMep TenedoHy Ta/abo iHIINM
croco6oM 3 forpuManHsaM BuMor 11. 2.7 Y JIBO. KitienT 30608’ s13aHnit B cTpok He mizHime 30 KageHIapHUX JHIB 3 MOMEHTY
OTpUMaHHS 3a3Ha4yeHol BUMOTH baHKy moracuTu 3a60oproBaHicTs 3a KpequTHHUM J0roBOpoM y IIOBHOMY 00cCs3i.
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Banx Mae mpaBo BUMaraTy IOBHICTIO IIOBepHYTH cyMy Kpenuty B Oynb-skuii gac, po mo nonepepkae Kiienra 3a 30 xaneHgapHIX
JIHIB.

7.8.20. Miabrosuii nepiox.

7.8.20.1. YmoBamu KpenutHoro ngoroBopy moxe 0ytH nepeabadeHo HasBHicTh [linmbrosoro nepiogy. Crpok naii ITinsrosoro mnepioay
BU3HauaeThes Tapudamu Ta KpeuTHUM 10TOBOPOM.

7.8.20.2. ITureroBuii mepiox MOYMHAE MISTH U KOXKHOI OKpeMoi omepamii, 3[iHCHEHOI 32 paXyHOK KpEeJUTHOTO JIMITy, 3 JaTh
3IiMCHEHHS TaKoi omeparlii Ta i€ 1o 3aKiH4eHHs cTpoky aii [linerosoro nepioxy, BusHadeHoro B Tapudax ta KpexurHomy norosopi.

7.8.20.3. Iporsirom Ilimerosoro mepioxy baHk HapaxoBye NpoIEHTH 3a KOPHCTYBaHHS KpeauToMm 3a MiIbroBOIO IPOLEHTHOO
CTaBKOIO, IO 3a3HaueHa y KpenutHoMy noroBopi, 3a yMOBH ITOBHOTO IOTAIIEHHS 3a00proBaHOCTI 3a Kpenurom, sika BUHHKIA IIPOTSATOM
[linerosoro mepiony. Skmo KiieHT moBHicTIO He moracuB 3aboproBaHicTh 3a Kpeautom mo kiHmsg IlimeroBoro mepiogy NpOLEHTH
HapaxoBYIOTHCSA 32 6a30BOIO MPOLIEHTHOIO CTABKOIO HA YCIO cyMy 3a0oproBaHocTi 3a Kpenurom nounHarouu 3 aAHs ii BUHUKHEHHS. bazoro mms
HapaxyBaHHS TNPOLEHTIB € IIoeHHa 3aboproBaHicTh 3a Kpenurom Ha kiHenws Omeparmiiinoro aHa. Y HepoOoui nHi 3a0oproBaHicTh 3a
Kpenutom Bu3HauaeThCs K 3a00proBaHICTh, 110 iCHYBala Ha KiHellb nonepeansoro OnepariifHoro aHs.

7.9.  OcobauBocTi HagaHHA Ta KOpUCTYBaHHA BaHKiBcbKoI0 mociayroio «KpeanT rotiBkoo».

7.9.1. Kpenut 3a bankiBcbkoro nociayroro «KpeanT roTiBkoIo» HaIaeThesl Ha MiJICTaBl ykiageHoro KpeauTHoro 1orosopy.

7.9.2. Cyma Kpenury, ctpok kopuctyBaHHs KpeanToMm, IiIboBe NpH3HAYCHHS, PO3MIPH HMPOIEHTHOI CTAaBKH, KOMICIH (SIKIIO
BOHH IependayeHi ymoBaMu Takoi BaHKIBCHKOI TOCIYIH) Ta iHIIMX IUIATEXKIB, CTPOKW/TEPMIHM iX CIUIATH Ta iHIII YMOBH JOTOBOPY
3a3HavaloThca y KpenutHoMmy norosopi.

7.9.3. Kpenut 3a bankiBcbkoro nmocimyroio «Kpeaut roTiBkoio» HaJaeThCs y HACTYITHOMY HOPSIIKY:

7.9.3.1. Sxmo ymoBamu HanmaHHs bankiBcbkoi mocmyru «KpeauT roTiBkoro» mepeadadeHa OJHOpa3oBa KOMICIS 32 HaJaHHS
Kpenury (mami — Cyma ogHopa3oBoi kowmicii), To Cyma oqHOpa3oBoi kowmicii cmmauyetbess KimieHToM 3a paxyHOK oTpuMaHoro Kpemurty
LIUIIXOM 37ilicHeHHs1 baHkoMm noroipHoro cnmcanus 3 Paxynky Kiienra.

7.9.3.2.  Sxmo ymoBamu HamaHHs bankiBchkol mociyru «KpeauT rotiBkoro» nependaueHo ykiagaHHs J[oroBopy cTpaxyBaHHS
xutTs Kitienra a6o JloroBopy no0poBinbHOTO cTpaxyBanHs KitieHTa Bif HEIIACHOTO BUIIAKY, CyMa CTPAaXOBOTO INIATEXKY 3T1THO 3 YKIIQJICHUM
Kiientom JloroBopoM cTpaxyBaHHS CIUIAYyeThCs 32 paxXyHOK CyMH HajaHoro Kpemury, a came 3a nopydeHnsM KiieHTa mepepaxoByeThest
JIOTOBIPHHUM CITUCAaHHSIM y 0€3roTiBKOBii (opmi Ha paxyHOKk CTpaxoBoi KOMMaHii, o 3a3HaueHui B JJoroBopi cTpaxyBaHHS,

7.9.4. [IporieHTH HapaXxOBYIOTHCA 32 METOAOM «(akT/(aKT», 3TIAHO 3 SKUM O PO3PAXYHKY IPUAMAETHCS (PaKTUIHA KUTbKICTh
IHIB y Micsmi Ta poui. s po3paxyHKy MPOLEHTIB BpaxoBYeThCs AeHb HamaHHs Kpenuty (neHp 3apaxyBanHHS cymu Kpenuty Ha PaxyHox
KitienTa), Ta He BpaXxoBY€EThCS OCTaHHIH KaleHAapHUH IeHb KopucTyBaHHS Kpenutom (neHp morameHHs Beiei 3a0oproBaHocTi 3a Kpenurom).
Sxmo nens HajaHHsa KpeauTy 30iraethes 3 THEM HOTO MOBHOT'O HOTAIICHHS.

7.9.5. omicsaHa KOMicist 3a 00CITYTOBYBaHHS KPEIUTHOI 3a00proBaHOCTI MiZJIsTae CIUIaTi B IaTH CIUIATH Y CTPOKH, BU3HAUCHI
I'padikom maarexis.
7.9.6. Kiient 3000B’s13aHuii 3ailicHIOBaTH moramieHHs KpeanTy i clulaTy HapaXxoBaHHMX IPOLIEHTIB Ta kKoMicii (okpiMm Cymu

0IHOPa30Boi KoMmicii) y po3mMipi OO0B’I3KOBOTO IIATEXKY KOXKHOTO MicsIIsl y TEpMiHH, BcTaHOBIEHI ['padikom miatexis. Skmo nara cratu
O00B’I3KOBOTO IIIATEKY MpHnanae Ha Hepobouwii nenp, queM crmatu OOOB’A3KOBOTO IDIATEXY € HacTymHui OmepauiiiHuii aeHs. Bci
raTexi 3a JIoroBopoM MmiAssaraoTh noranieHHio He mizHime Kinnesoi natu, 3a3HadueHoi B KpenutHoMmy noroBopi.

7.9.7. KitieHT Ma€ mpaBo JOCTPOKOBO MOTaIaTH 3a00proBaHicTk 32 KpeiMTHUM JOTOBOPOM Y HACTYITHOMY MOPSIAKY:

- JIOCTPOKOBE MOBEpHEHHs YacTHHH Kpeanty MoxximBe y Oynb-Ky AaTy CTpoKy Aii KpenuTHoro 1oroBopy nuisixom nepepaxyBaHHs
TPOIIOBHX KOIITIB HA PaxyHOK JJIsI JOCTPOKOBOTO IOTaIlleHHs, 3a3HaueHoro y KpeantHoMy moroBopi. JIoCTpoKoBe MOBEpHEHHS YaCTHHU
Kpenuty 3niiicHIoeThCs Y 1aTy moraiieHHs, nependadeny ['padikom ruaTexis, o € HAHOIMKIOFO MiCHsS HaJXOKSHHS KOIITIB Ha paXyHOK
IUTE JOCTPOKOBOTO TOTamieHHS. Y pasi 3hificHeHHA KitieHTOM AocTpokoBoro moBepHeHHs 4acTWHU Kpemuty bankom 3miiicHIOoeThCS
KopHTyBaHHs 3000B's13aHb KitieHTa 3a JloroBopoM IIIsixoM 3MEHIIEeHH cyMu Kpenuty, HanexHoI 10 CIIIaTH, HACTYITHUM YHHOM:

o 3a Kpequranmu norosopamu, yknageHuMu 10 08.07.2019 — Binnosigae kopuryBanHs cymu O00B’13K0BOTO IUTaTexKy 3a ['padikom
raTexiB y Oik 3MeHnIeHHs O00B’I3KOBOTO IIIATEXKY;

o 3a Kpenutaumu porosopamu, ykiaageaumu micist 08.07.2019 — 3MeHIIeHHs CTPOKY KpeIUTYBaHHS.

Y BHUManmKy I0CTpOKOBOTO MOBepHEeHHS YacTHHU Kpemuty KimieHT He 3BUTBHIETHCA Bil 3000B’I3aHHS 3IIMCHIOBATH Y TTOAABIIOMY
IOMICSYHY CIUIaTy HacTymHUX OOOB'SI3KOBHX IUTATEXIB Y TOBHOMY 00cs3i Ta y TepMiHH 3rigHo 3 ['padixom mnarexi. OHoBieHui [ padik
IUTATEXKiB, 110 3MIHMUBCSI BHACIIIOK TOCTPOKOBOTO MOBepHEeHHsS dacTHHU Kpeanty, KiieHT Moke oTpumaTH, 3BepHYBIINCH N0 banky. Taki
3MiHH He IOTPeOyIOTh 0OPMIICHHS OyIb-IKUX TOAATKOBUX yroa Mixk CTOpoHaMH;

- JIOCTPOKOBE ITOBHE ITIOTAlIeHHs 3a0oproBaHoCTi 3a KpeanTHUM NOroBOpoM MOXIMBe Yy Oyab-siKy nary cTpoky il KpemurHoro
JIOTOBOPY LUISIXOM IepepaxyBaHHs I'POIIOBUX KOILITIB HA PaXyHOK JJIS JOCTPOKOBOTO IOTalleHHs, 3a3HadeHoro y KpenurHomy morosopi.
Jlns moBHOTO noraieHHs 3aboproBanocTi 3a Kpeauranm noroBopom KitieHT mepepaxoBye cyMy KOLITIB, JOCTATHIO AJIst TOBHOTO TIOBEPHEHHS
cymu Kpenuty, ciaty momicsgHOi KOMICIT 32 Bech pO3paxyHKOBHH Iepioj, HapaxOBaHWX IMPOIEHTIB A0 AT IOBHOTO IOCTPOKOBOTO
MOTaIIeHHs 3a00prOBaHOCTI BKITFOYHO Ta YCiX IHIIHX IUIATEXIB (IPOLEHTH 3a MOPYILISHHsI TPOIIOBOTO 30008’ I3aHHSI, MeHs, mTpadu, KOMicil
toio). [loBHEe mocTpokoBe morameHHs 3a00proBaHocTi 3a JIoroBOpoM 3IIMCHIOETHCS B JA€Hb HAIXOIKEHHS JOCTATHHOI CyMH KOMITIB (Y
BHUITA/IKy HaX0/pKeHHst KomTiB y HepoGouwnii nerp — Ha HacTymHui OnepauiiHuii 1eHb).

7.9.8. VY Bunagky nopyuieHHs KiieHTOM BCTaHOBIEHMX TEPMIHIB/CTPOKIB morameHHs 3aboproBaHocti 3a Kpeantom Kiient
3000B’s13aHHI CIUIATUTH MPOLICHTH 32 MOPYIISHHS IPOLIOBOro 3000B’s13aHHs (3rifHO 3 4.2 cT. 625 L{uBinbpHOrO KoIeKkcy YKpaiHu) B po3Mipi,
BCTaHOBJICHOMY KpeauTHHM JA0rOBOpOM, 3 IaTH BUHHKHEHHS JI0 JaTH MOBHOTO MOTAILICHHS MPOCTPOYeHOi 3aboproaHocti 3a KpenurHum
JIOTOBOPOM.

CyMa HapaxOBaHHX IIPOLCHTIB 3a IOPYIICHHS TPOIIOBOrO 3000B’s3aHHS CIUIAYYETHCS JOAATKOBO JO CYMH HACTYITHOTO
O060B’s13K0BOTO IUTaTeXy. I'padik miaTexiB 3 ypaxyBaHHSIM CyMH HapaxOBaHHX IIPOLEHTIB 3a MOPYIIEHHS TPOIIOBOTo 30008’ s3aHHsA KimieHT
MOX€ OTPHMATH, 3BepHYBIINCH 10 banky. Taki 3MiHM He MOTPeOYIOTH OGOPMIICHHS OYIb-SIKHX T0JaTKOBUX yroj Mk CTopoHaMH.

7.9.9. Bank Mae mpaBo BUMaraTs JOCTPOKOBO HOTAaCUTH BCIO 3a00proBaHicTh 3a KpeauTHIM JOTOBOPOM Y BHITAIKY HOPYIICHHS
Kiienrom crpoky moramenus O00B’SI3K0OBOTO IIIaTeXy OLIbINE HiX HA OAWH KaleHJapHUH MICSIs IUITXOM HoBinomieHHs Kitienta mpo me
HUTIXOM BiarnpaBku TexcToBoro nosigomienHs Ha OCHOBHHI HOMep TenedoHy Ta/abo iHIMM criocodoMm 3 fotpuManHsM Bumor 1. 2.7 YIBO.
KunienT 3000B’s3aHuii B cTpok He mi3Hime 30 KajdeHIapHHMX [IHIB 3 JHS OTPUMAHHS 3a3HA4YEHOTo MOBiJOMICHHS bBaHKy mnoracuTtu
3a00proBanicTh 32 KpeantHum 1oroBopom y moBHomy o0csi3i.

PO341J1 8. CEPBIC EJIEKTPOHHUX TAMAHIIIB
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8.1. Bauk mo orpumanns Big Kumienrta ([epkarens IlnatikHOi KapTku) MOBIJOMIICHHs Mpo 3a00pOHY TOKEHi3allil, Haaaw4n
nociyru 3a uuM YJIBO, BuxoauTh 3 Toro, mo KiieHT (BIacHHMK paxyHKY), He 3a0opoHs€e TOKeHi3alilo KapTok/IomaTKOBHX KapToK,
BUITYLICHHX 3a iforo paxynkoM. KiieHT Moke momaTu 3asBy mpo 3a00poHY TOKeHi3arwil Bcix abo okpemux Kaprtox/momatkoBux Kaprok,
BHUITYLICHHX 32 HOT0 paxyHKOM (-MH), UUIIXOM 3BepHEHH:S 10 KOHTaKT-LEHTPY 3 MPOXOIKeHHM izeHTudikariil. KiieHT Moxe ckacyBaTi
paHile ogaHy HUM 3asiBy Ipo 3a00poHy TOKeHi3alii B TOH caMuii crioci0, B sSIKuii 3asiBa Oyiia rmojaHa.

8.2. Tokenizamiss Ta omnepamii 3 BuKOpHUCTaHHAM CepBiCy €JIEKTPOHHHX TaMaHIB BHKOHYETbCS JIMINE 3a TIHCHUMHA
KapTKaM#/T0AaTKOBUMH KapTkamu miaTixaol MIIC 3a HassBHOCTI TexHIYHOT MOXKIHBOCTI B BaHKy.

8.3. Jlms 3xificHeHHs po3paxyHKiB 3a mormoMoroio CepBiCy elTeKTpPOHHUX raMaHIliB, HEOOXITHO 3apeecTpyBaTH B HbOMY KapTKH,
HAJIaBIIH BiIMOBIJHI PEKBI3UTH TaKUX KapTOK B MOOUTBHOMY JIOJATKY.

8.4. TligxmiouenHss CepBicy eNEeKTPOHHMX TaMaHIB Ha MOOUTBHHH NPHCTPii 3MiHCHIOETHCS 3 BHKOPUCTAHHSIM IMMiJKA30K
MOOUIFHOTO IOJIATKY.

8.5. Bank 3xilicHIoe iepeBipKy BBeZICHHX B MOOUTBHMIT 0IaTOK peKkBi3uTiB [lnaTikHol KapTku (HOMEp KapTKH, TEPMiH il KapTKH,
ko CVC2/CVV2), a Takox, y pa3i HeoOXiTHOCTI, IpOoBOIUTH ABTeHTHDiKamito [lepxarens kapTku. KapTka noBuHHa OyTH IilicHa.

8.6. AsrenTudikamis Jlepxkarens 3aiiicHIOeThCs baHKOM 01HUM 13 cioco6iB (Ha BuOip Jeprxkarens abo y pasi, AKIIO iHITHA CIIOCio
aBTEHTU(]IKAIIIT € HE BAINM):

8.6.1. BuxopucranusM onHopasoBoro nm¢posoro maposst (OTP-mapoins), HampaBnenoro Jlepxkartemo kapTtkn B SMS-
noBigomiteHHi/Push-noBinomienni/3a gomomoroio cepsicy Touch ID (Face ID);

8.6.2. lllnsixoM mpoxo/pkeHHs JlepxaTesieM KapTKH NpoLeaypH IepeBipku 4epe3 KOHTAaKkT-LEHTP y MOPSIKY, BCTAHOBJICHOMY
bankom.

8.7. Tlicns ycmiurHoi peectpauii KapTku B MOOGITPHOMY J0JAaTKy B 3aXHIIEHOMY CXOBHILI MOOLIBHOTO MPHUCTPOIO HOPMYETHCS i
36epiraeTbest TokeH. TOKeH 103BOJIsIE OJHO3HAYHO ineHTHU]iKyBaTH KapTKy, 110 BHKOPUCTOBYETHCS IIPH 31HCHEHHI IUIATEXIB 3 JIOTTOMOT 00
CepBicy eIEKTPOHHUX T'aMAaHIIIB.

8.8. B Cepsici eneKTpoHHNX r'aMaHIlB QiKCYETHCS IeCsTh OCTAHHIX OIepariii 3a KOXKHOI0 3apeecTpoBaHoI0 B CepBici eIeKTPOHHHX
ramaniiB Kaprtkoro (icropis onepaitiii).

8.9. Tlpu masBHOCTI nekigpkox Kaprok, 3apeectpoBanux B CepBici enekTpoHHHX ramaHuiB, [epxatens KapTku moxxe BHOpaTn
Kaptky, 3 BUKOpHCTaHHAM sIKOi OyIyTh 3A1HCHIOBATHCA IUIATEX1 32 yMOBUaHHAM B CepBici eNEKTPOHHUX TaMaHIiB.

8.10. Mlepskatens 3 Bukopuctanusim CepBicy eleKTPOHHHX FaMaHI[iB 32 JOMOMOTOI0 BiAIOBIHOTO MOOITEHOTO MPUCTPOIO MOXKE:

- 3nificHIOBaTH TiaTexi yepe3 POS-Tepminan, ocHamenuii Texuonoriero NFC;

- 3IIMCHIOBATH IIaTeXi B MOOLTPHMX JOJaTKaX Ha MOOUIBHOMY HPHUCTpOi i Ha caifTax, sKi MITPUMYIOTh PO3PAaXyHKH depes
CepBic eIEKTPOHHUX TaMaHIIiB.

8.11. Jlepkatens KapTku 34iCHIOIOUH TUIATiIXk 3a JoroMororo CepBicy elneKTPOHHUX raMaHIliB, peectparito Kaptku B MOOLIEHOMY
JIOJATKY, BUKOPUCTOBYIOUH IIPU IIbOMY OJHOPa30BUil HU(PPOBUI MAPOIIB/BIAOUTOK MANBIIS, M ATBEPAKYE BUHUKHEHHS 1 BAKOPUCTAHHSI HUM
aHaJIora BJIaCHOpY4HOro mianucy. Jlepxkarens KapTku Bu3Hae, 1o pOopMyBaHHSA HUM €JICKTPOHHOTO JOKYMEHTY JUISl 3iHCHEHHS ILUIATeKY
3a gonomMororo CepBicy eIeKTpOHHHUX F'AMAHIIIB, € aHATOTOM BIACHOPYYHOT'O MiINKCY JOKYMEHTIB Ha MarnepoBOMY HOCII.

8.12. Bunanenns migxiroueHoi KapTky i3 CepBicy eIeKTpOHHUX F'AMaHIB 30iHCHIOETHCS IIUITXOM BUIAICHHS TOKEHY 3 MOOLIBHOTO
JIOZIaTKY.

8.13. JlepkaTenb 3000B’13aHUI BUAATATH TOKEH 3 MOOLILHOTO JIOJATKY Ta BUAATUTH MOOLIBHIIA JTOIATOK 3 MOOILTEHOT'O TIPUCTPOIO
Y HaCTYITHUX BHIAJKax:

- Y BHIIAJIKaX 371aMy MOOLTEHOTO TIPUCTpoIo JleprkaTento abo migo3pu mpo 371aM;

- OJIepIKaHHs TPETIMU 0CO0aMM JOCTYIY 0 MOOIUIBHOTO MPHUCTPOI0 ab0 BUHUKHEHHS MiJO3PH MPO 1€ YH iHILIE MOPYILIESHHS
0e3MmeKr Ta I0CTYIY JI0 MOOITTBHOTO MPUCTPOIO Ta/a00 MOOIIEHOTO TOATKY TOIIO;

- repes 3HUIIEHHAM MOOUIBHOTO MPHCTPOI0 a0 Mepenaucio B KOPUCTYBAaHHS iHII 0cobi Ta iHIIMM BHOYTTSAM MOOLIEHOTO
MIPHUCTPOIO 3 BOJOAIHHS [lepikaTens, sike BiIOyBaeThCs 3a HOTO BOJECBUABICHHAM, a00 0€3 TaKOTO BOJIECBUSBICHHS.

8.14. BunaneHHs TOKEHY MOXe 31ilicHIOBaTHCS baHkoM y pasi 3BepHeHH: [epxarens 1o KoHTakT-1ieHTpY, Horo ineHTHdikamii Ta
OTpUMaHHS MOBiTOMIICHHSA Bix JlepskaTens mpo 03HaKA KOMIIPOMETAIlii TOKEHY.

8.15. [lep>kaTenb pO3yMie€ 1 MOTOKYETHCS 3 THM, IIO:

- HE BCl IOpUANYHI 0coOu Ta (i3uuHi 0COOM-MIANPHEMII, SKi 3MIHCHIOIOTH pealli3allifo TOBapiB, BUKOHAHHS POOIT, HaJlaHHSA
MOCIIYT, a TAKOX HE BCi YCTAHOBH, SIKI HaJarOTh (hiHAHCOBI MOCITYTH, MOXYTh 3a0€3II€YUTH MOIIMBICTD OILIATH 3a JIormoMoroto Cepsicy
CNIEKTPOHHHUX TaMaHIIiB;

- IUTATKHI CHCTEMH, YCTAHOBH, SIKi HAIAIOTh (JiHAHCOBI TIOCITYTH, MOKYTh BBOJUTH OOMEKEHHS, 30KpeMa, 3a CyMaMu Omepaii
3 BUKOpHUCTaHHAM CepBiCy eeKTPOHHHIX TaMaHIliB Ta BCTAHOBIIOBATH CBOI KOMICIT IIOZI0 TAKMX OTEpAIliif;

- 3MifiCHEHHs ormepamiii 3 BukopucTaHHAM CepBicy eJEKTPOHHHX TaMaHIiB Moxe OyTH OOMexeHO (YHKIiOHAIBHICTIO
MIPOTPaMHOTO 3a0e3neYeHHs] MOOLTBHOTO PUCTPOIO, B TOMY YHCIIi, MOOLIFHOTO IOJIATKY;

- JOCTYTI, BAKOPHCTAHHS 1 MOKJIUBICTD 31iCHEHHS omnepaiii 3 BUKopucTaHHsM CepBicy eNeKTPOHHUX raMaHIIiB HAIGKUTH BiJ|
CTaHy Mepex 0e3POTOBOTO 3B’ 3Ky, BUKOPHUCTOBYBAHHX IHTEPHET-TIPOBaIepoOM;

- 3 OyIb-SIKHX MTUTaHb, TIOB’I3aHUX 3 TEXHIYHOIO MIATPIMKOIO MOOUIFHOTO MIPUCTPOIO, BUMOTaMH JI0 MTPOTPAMHOTO 1 allapaTHOTO
3abe3neyeHHs Jlepxkarens KapTki HOBHHEH 3BepTaTHCs 0€3M0CepeIHbO 10 CEPBICHOTO LIEHTPY BUPOOHUKA TaKOTO MOOIIEHOTO MPUCTPOIO;

- MOPSIIOK OTPHMaHHA 1 00poOku Oynb-skoi iH(popMalii, olepKyBaHOI IHTEPHET-NPOBAIEPOM B MPOIECi BUKOPUCTAHHS
JHepxarenem Kaptku CepBicy elneKTpOHHHX raMaHIIiB, PETYIIIOETHCS JOrOBOPOM Mix JlepkaTeneM Ta iHTepHEeT-TIpoBaiiiepom;

- IHTEepHET-IIpoBaiiep, omepaTop MOOITFHOTO 3B 3Ky, SIKHM KOPHCTYEThCS JleprkaTensb, iHIII 0coOH, 3a1isHI B 3a0e3Me4eHH]
pobotu CepBicy eIeKTPOHHHX TaMaHIiB, MAlOTh CBOi yMOBH OOCIyTOBYBaHHS i NOJITHKH KOH(}ineHmiHOCTI. [lepenaroun 3a3HaueHNM
ocobaM CBOT MepCcOHANBHI JaHi, BUKOPUCTOBYIOUM TIOCIYrH a00 BiABIAYIOYM CaiiTH B Mepexi [HTepHeT 3a3HadueHux ocibd, Jlepxarens
mpuitMae IX yMOBH 0OCITyTOBYBaHHS 1 MMOJIITHKH KOH(DIICHIIIIHOCTI.

8.16. Jlep>kaTens yCBiIOMIIIOE MIABUINCHUI PH3HK Ta po3yMie, Mo NpH BUKopucTaHHI CepBicy eIeKTpOHHHUX aMaHI[iB JOCTYII O
MoOinpHOrO mpHcTpolo Jlepkarens Oe3mocepeqHbO BIUIMBAE HAa MOXIIMBICT HecaHKIIOHOBaHMX JlepkaTenem omepaumiit 3a
KapTxoro/nonatkoBoto Kaptkoro, a oTxe JlepkaTens caMOCTIiHO Hece BiIOBIJaIbHICTB 3a:

- KOH(QIieHIiiHICTh 0HOpa30oBuX mapodis, [TIH, iHmux 3acobiB moctymy JepkaTens 40 MOOIIBHOTIO MPHUCTPOIO, MOOIIBHOTO
JIOAATKY, KApTKH/I0IaTKOBOT KapTKH;
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- HasBHICTh 0OMEXXEHb JIOCTYITy 10 MOOLTEHOTO MPHUCTPOIO (CHCTEMaTH4HE OJIOKYBaHHS TOINO) Ta HAAINHICTB Ta JOCTaTHICTh
obpannx J[lepkareneM 3aco0iB OOMEXEHHS IOCTYIy OO MOOUIBHOTO NMPUCTPOIO (TIapojiiB, GiOMETpHUYHMX ifeHTH(]IKATOPIB, 4aCOBHX
iHTepBayiB OJIOKYBaHHS TOIIO), 33 HAsABHICTH Ta CBOEYACHE OHOBJICHHS AaHTUBIPYCHHX IPOTPaM, BCTAHOBJICHUX HAa HHOMY MOOUIBHHM
JIOIATKOM;

- oreparii, 31iiiCHeHHI 3a nomoMoroio CepBiCy elNeKTPOHHNX TaMaHIli, 32 HASBHOCTI TEXHIYHUX MOXIIMBOCTel banky HamaBati
TaKy MOCIyTy, Ha MOOITEHOMY IpHCTpoi Jlepkarens;

- CBO€YacHe MOBioMIIeHHS BaHKy po HEOOXiqHICTh OJIOKYBaHHS TOKEHY, B TOMY YHCII, aje He BUKIIOYHO: y BUITAIKaX 3JIaMy
MOOIIBHOTO IPUCTpOIO JleprkaTess TpeTiMu 0co0aMHu, BTpATH/BUKPaIeHHS ab0 IMONIKOKEHHSI MOOLTBHOTO IPUCTPOIO, O/ICP KAHHS TPETIMH
0cobaMH I0CTYITy 10 MOOUIBHOTO MPUCTPOIO a00 BUHUKHEHHS MiZ03PU MPO TE UM iHIIE MOPYLICHHS Oe3MeKU Ta JOCTYILy 1O MOOLTEHOTO
MPUCTPOIO Ta/ab0 MOOIIBHOTO AOJATKY TOLIO;

- BUJAJICHHS TOKEHY 3 MOOUIFHOTO JOJATKY Mepe/l BUAAICHHSIM MOOIIBHOTO JOAATKY 3 MOOUIBHOTO MIPUCTPOIO;

- BUJIAJICHHS] MOOUTFHOTO JIOATKY Tepes nepeaadeto MoOIIEHOTO IPUCTPOIO Ha epepoOKy, Iepes 3HUIIEHHSM, IIepeiadcio B
KOPHCTYBaHHS a0 y BIIACHICTb TPeTii 0co0i Ta iHIIMM BHOYTTSM MOOLIEHOTO IPUCTPOIO 3 BOJIOAIHHS JlepikaTers, sike BigOyBaeThes 32 Horo
BOJICBUSIBIICHHSM a00 0€3 Takoro;

- BUKOHAHHS IHCTPYKIIIH Ta IPaBHII pOOOTH 3 MOOITEHIM JIOTATKOM.

8.17. bauk Biamosinae 3a:

- 30epexeHHs TPOIIOBHX KOLITIB Ha paxyHKy Jlepxarernst KapTku Ta BUKOHaHHS orlepamniif 3a paXyHKOM 3a YMOBH JOTPHMaHHS
JHepxarenem Kaptkn ymos mioro Y /15O, tapudis;

- HEBHKOHAHHS CBOIiX 3000B’s13aHb 1epex Jleprkarenem KapTku BiIIOBIIHO 10 YHHHOTO 3aKOHOJABCTBA.

8.18. bauk He Hece BiAIOBIJAILHOCTI 3a:

- poboty CepBicy eNeKTPOHHIX raMaHIIiB;

- HEMOXIIUBICTB 3ailicHeHHs [epxarenem Kaptku onepauiii 3a qormomororo CepBicy eIEKTpPOHHUX FaMaHIIiB;

- Oynb-sike OJOKYBaHHS, TPHU3YNUHEHHS, aHYNIIOBaHHA ab0 MpPUNUHEHHS BHUKOpPHCTaHHA KapTku/IomaTkoBoi KapTKH 3a
noromMororo CepBicy eIEeKTPOHHUX TaMaHIIiB;

- KoH(}ineHuifHIcTE 1H(OpMarii, o 30epiraeTecst Ha MOOITBHOMY MPUCTPOT, B MOOLTEHOMY I0JIATKY;

- MIATPUMKY OTIEPALiifHOT CHCTEMH MOOLIFHOTO IPHCTPOIO;

- Iii mpoBaiigepa abo Oyab-sKOi TpeThOi 0COOH, IO 3AINCHIOIOTHCS B MEXax 00CIyroByBaHHS MOOUTBEHOTO noaatky, Cepaicy
€JIEKTPOHHUX TaMaHIIiB;

- Oyzb-siKi 0OCTaBHHHY, SIKi MOXKYTh II€pepBaTH, IEePEIKOJUTH a00 iHIIMM YHHOM BIUIMHYTH Ha (YHKIIOHYBaHHS MOOIIBHOTO
nonatky, CepBicy €JIeKTPOHHHMX TaMaHIIB (HEZOIyCTHMICTh MEpeXi onepaTopa MOOITEHOTO 3B’ 3Ky, 0OMEKEHHS 30HH MOKPHUTTS MEpexi
MOOUITBFHOTO 3B’513KY, Iepedoi B moadi abo nepepuBaHHs 0€3pOTOBOTO 3’ €THAHHA);

- o0ciyroByBaHHS 0€3APOTOBUX MEPEK 3B’ SI3KY, CHCTEMY BiAKIIIOUEHHs/TIEpepuBaHHs O€3IPOTOBOTO 3’ € ATHAHHS.

Bank He rapanTye KOH]iIEHIIHHICTE 1 Oe3MeKy eleKTpOHHOI epeaayi qanux Jepxarens KapTku depe3 cTOpOHHI MiAKIIOUEHHS,
sIKi He epeOyBaroTh mix KoHTposieM banky. KondineHmilHicTh Ta 6e3neka nmepeaadi JaHuX 3a0e3MedyroThCs BiINOBIIHO 0 PErJIaMEHTiB
Kommanii, siki Hagarote CepBic eIeKTpOHHUX TaMaHIIIB.

PO3/ILJI 9. YMOBH KYIIIBJII/ IPOJAKY/ OBMIHY BE3I'OTIBKOBOI IHO3EMHOI BAJIIOTH HA BAJIFOTHOMY
PUHKY YKPAIHU

9.1. lleit po3ain BU3HAUa€ MOPSIOK 3/iMCHEHHS onepalii i3 KymiBii/ nmpogaxy/ oOMiHy 6e3roTiBKOBOi iHO3eMHOI BaytoT Ha BPY
3a paxyHok koiuTiB KiieHTa, siki po3milueHi Ha iforo PaxyHky(-ax).

9.2. Ulnsxom momanHs 1o Binminenus banky mamepoBoi 3asBu (BcTaHOBIEHOro baHkoM 3pa3ka) 3 KyHiBIHO/TIpojaxk/ OOMiHY
6e3roTiBKOBO1 iHO3eMHOT BayoTh (Hajaii — 3asBa) KuiieHT nopyd4ae Bij cBoro iMeHi Ta 3a paxyHok komTiB Kiienra 3ificHIoBaTH HE0OXiHi
(iHaHCOBI omeparii 3 MeTor0 peanizamii, TpUIOaHHS a00 0OMiHY BaIOTHUX KOwmTiB HA BPY Ha mini Ta y mopsaxy, nmepeabadeHi YHHHAM
3aKOHO/IaBCTBOM Y KpaiHH.

9.3. O0GO0B’sI3KOBOI0 YMOBOIO JUISl HaJJaHHS TIOCIYTH € HasBHICTh y KiieHTa PaxyHKiB y HalmioHaNbHiH Ta BiAMOBiAHIA iHO3EMHIH
BAIIIOTaxX, BIAKpUTHX y BaHKy.

9.4. Omepauii 3 KyniBni/ npogaxy / 0OMiHy 0e3roTiBkoBoi iH03eMHOI BamoTH Ha BPY 3xilicHIOIOTECST O3 0OMEKEeHHs 3a CyMOIo,
SIKIIIO 1HIlIE HE BCTAHOBJIEHO 3aKOHOJABCTBOM YKpaiHU Ta BHYTPIlIHIMH JokyMeHTamu banky. bank mMae mpaBo camocTiiiHO, 0€3 101aTKOBOTO
a00 monepeaHbOro MoBijoMiIeHHsT KilieHTa, BCTAHOBHTH Ta 3MIHUTH OOMEXEHHs IIOJI0 CyMH ofepaii 3 KymiBii/ Mpoaaxy 0e3roTiBKOBOT
iHO3eMHOi BaroTH Ha BPY.

9.5. Omepanii 3 kymiBni / mpogaxy/ oOMiHy 0e3roTiBKOBOiI iHO3eMHOi BairoTd Ha BPY 3mificHIOOTBECS 3a Kypcom baHky, sKuii
BH3HAYAETHCS BiIOBIHO 10 pUHKOBOI cuTyarii Ha BPY Ha wac mpoBeneHHs oneparii.

9.6. Sxmo Kiient moxae no banky 3asBy mo 10-00 rogman OmepariitHoro qHA Ta 3a0e3medye BiAMOBIIHY CyMy KOIITIB HAa CBOEMY
Paxynky s BukoHaHHS HaznaHoi 3asBu 10 10-00 roxuan OnepartiiiHoro aHs, To baHk BUKOHYE 3asBy mpoTaroM takoro OnepariifHoMy JIHi.

9.7. Sxmo Kunient noxae 3asBy micis 10-00 roxuan OnepauiiiHoro aHs Ta/abo 3abe3nedye BiANOBIAHY CyMy KOLITIB HA CBOEMY
PaxyHky 1uist BukoHaHHs Hananol 3asBu micis 10-00 roguan OnepauiiiHoro s, To bank Bukonye 3asBy HactynHoro OmnepauiitHoro aHs
banky.

9.8. 3 momenty HajanHs 3asBu KimieHT nopydae baHky crnucatu KoOIITH 3 BIAacCHMX PaxyHKIiB JUIs KymiBii/mponaxy/oOMiHy
1HO3eMHOI BaJIOTH 3 MOJANBIINM 3apaXyBaHHSIM KOIITIB, OTPIMAaHMX BHACIIOK BUKOHAaHHsA bankom 3asBu, Ha BnacHi [loTo4ni paxyHKH
Kuienra.

9.9. bBaHk nepepaxoBye cyMy KyIUIEHOT iHO3€MHOI BATIOTH 200 TPUBHEBUI €KBIBAIICHT Bijl MPOIAHOT iIHO3EMHOI BAIIFOTH Ha PaxyHOK
KitienTa B TO#t OnepamiiiHuii 1eHb, Koy OyJia BUKOHAHA BiAMOBITHA 3asBa.

9.10. bank 3000B’s3aHMil BUKOHYBAaTH MpaBHIa KYMiBII/TPOAaXy iHO3€MHOI BaJIOTH BIiAMOBIAHO /0 YMHHOTO 3aKOHOIABCTBA
Ykpainu.

9.11. 3a BukoHanHs JopyueHHs Kiienra Ha nmincrasi 3asBu baHk oTpuMye KOMIiCiiiHYy BUHAropoay y po3mipi, BU3HAY€HOMY AiF0OUHMH
Tapudamu banky.
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9.12. Bank Mae mpaBo yTpHMYyBaTH CyMy KOMicCiifHOT BUHAropoau i3 cymm, sika Oyia oTpuMaHa ais peaiizanii 3asBH, y po3Mipi,
nependauenomy pitounmu Tapudamu banky. Kimient nopyuae Banky 3ailicHioBatu noroBipae criucanns 3 PaxynkiB Kiienta mis cratu
KOMICIHHOT BHHAropo/I¢ 3a MPOBEACHHS OIepallii 3 KyIiBiIi/mpoaaKy 6e3roTiBKOBOI iHO3eMHOT BaJIFOTH.

9.13. Bank He BUKOHYE 3as1By y Oy/b-sIKOMY 3 HACTYITHUX BHIA/KIB!

9.13.1. SIKIIO JUISl BUKOHAHHS 3asBU Ta YTPUMAaHHS KOMICiiHOI BUHAropou 3a il BUKOHAHHS HEJOCTaTHHO KOUITiB Ha PaxyHKy
Kitienra;

9.13.2. sixiio y Komienra BincyTHi PaxyHKH y HamioHaNIBHIHM Ta y BIANOBIAHIH iHO3eMHIH BairoTi, BinkpuTi B baHky;

9.13.3. SKIOI0 Ha Oynb-skoMy 3 PaxyHKIB, sKi 3afmisHi B omepanii, € apemT a0bo iHIII OOMEXEHHS IIOAO0 PO3IOPSUKEHHS
KOIIITAMH;

9.13.4. B IHIIUX BHUIMAJAKAX, Iepe10adyeHNX YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

9.14. Tadopmaris mpo cyMy KyILICHOI /IpOaHOl iHO3eMHOT BAJIFOTH 3a3HaYaeThesl y Bunucui nmpo pyx KouIris, 1o Hagaetsest KitieHty
B HOPSIIKY Ta CTpokH, nependaueni Y ABO.

9.15. KutieHT Mae mpaBo BiAKIMKATH Mojaany banky 3asBy 10 MOMEHTY 1l BUKOHaHHs baHKOM y MOBHii a60 4acTKOBIiH CyMi IIIIXOM
TIOIaHHS TAIIepOBOTO JINCTA 10 00cIyroByrodoro Bimninenns banky npo BinkinkaHHs 3asBH, CKJIAJICHOTO B IOBUIBHIHN (opMi Ta HiqIHcaHOro
ocobucto Kiienrom abo ioro [IpencraBHrKOM.

PO341J1 10. EXEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHSA EJTEKTPOHHUX HIAIINUCIB

10.1. EneKTpOHHi JOKyMEeHTH

10.1.1. CTOpOHH JOMOBWIHCH, 110 JOrOBOpM Ta JOKYMEHTH IO HHX, a TaKOXX PO3PaxXyHKOBI Ta iHIII JOKYMEHTH, LIO
YKIIIAI0THCs1/0hOPMITIOIOTHCS B €IIEKTPOHHOMY BUIIIAAL B pamkax Y J[BO, MOXyTh HiAIHUCYBATHCh BiAMOBIAHUMH EJIeKTpOHHUMH MiAMHCAMA
CropiH B nopsiaky, nependauenomy Y /1B5O.

10.1.2. Hinmucani Kiiertom ta/a6o bankom EnekrtpoHHI nokyMeHTH 30epiraioThcsi baHKOM B €NEKTPOHHOMY BHIVLINI Ta €
noctynHuMH y Cructemi FreeBank.
10.1.3. 3a HasBHOCTI TEXHIYHOI MOKJIMBOCTI Ta Ha 3anuT KitieHta ENeKTpoHHI JOKYMEHTH MOXKYTh HaJCHIIATUCS Ha €JIEKTPOHHY

nomty KiienTa abo ioMy MOXXYTh HaJaBaTHCS MiATBEPIKCHHS MI0A0 0QopMIeHH ENeKTpOHHIX JOKYMEHTIB i3 BUKJIQJICHHSIM 3MICTy TaKHX
EnexTpoHHUX TOKYMEHTIB Ha IallepoOBOMY HOCIi.

10.1.4. EnextpoHHHI TOKYMEHT BBaXXAa€ThCs TAaKuM, IO nepepanuid KmieHToM, Ta mpuiiHATHH BaHKOM 1O BUKOHAHHS, SKIIO
Knient mnsa moctyny no Cucremu FreeBank BBiB mpaBuibHe 3HaueHHs 3aco0y IneHTuikarmii, BBIB yci mapamMeTpH, IIO 3alUTYIOThCA
Cucremoro FreeBank, migmucaB nelt mokymeHnt BimmoBimauM Enexrponnum mimmucom (EIT): OnnopasoBuM nmgpoBuUM mapoieMm,
Y 10CKOHAJIEHHM eJIeKTPOHHNM HixnucoM, [{nppoBuM BIacHOPYYHHUM HiIIHACOM, SIKMH BUMara€Thest AL TAKOTO TOKyMeHTY 3rixHo 3 Y/BO.

10.1.5. baHk 3000B’s13y€eThCsl IpUHMATH 10 BUKOHAHHS JokyMeHTH, mianucani EIT. ExexktponHi moxymenty, He miamucani EIT
Kiienra B mopsizky, 3a3HaueHoMy Y JIBO, He MatoTh 10puIidHOI CHiIH, BaHKOM He pO3IIIsAaoThCs i He BUKOHYIOTHCSI.
10.1.6. CropoHHN BU3HAKOTh, MO yci EnexTponHi nokymeHTH, mianucani Kmienrom ta/abo BankoM B MOPAOKY, BU3HAUYCHOMY

YJBO, € Takumu, mo miaTBepkeHi KimeHToM/yroBHOBakeHOI0 0c00010 BaHKy 0cOOHCTO MiAMMCOM, Ta BU3HAIOTHCS TAKUMH, IO MAIOTh y
MMUCBMOBIH (OPMi BIATIOBIZHO A0 YMHHOTO 3aKOHOJABCTBA YKpaiHW Ta HOPMATHBHO-TIPAaBOBUX akTiB HarioHampHOTO OaHKy YKpaiHu 1 He
MOXYTh OyTH BU3HAHHUM HEIIHCHUM Yepes iX eIeKTpoHy hopMy Ta/abo BiACYTHICTh BIACHOPYYHOTO MiNKCY MiAMUCAHTA.

10.1.7. Krient mignucanasm EnexrponHoro mokymenta 3 BukopuctanHsaMm EIl migTBepmkye Te, MO BiH yCBIIOMIIIOE PU3HUKH,
noB’si3aHi 13 BukopucraHHsM EIl (30kpema, aje He BUKIIIOYHO: PU3UKH EJIEKTPOHHOTO INaxpaicTBa TpeTix ocid, pusuku orpumanHs EIT
TpeTiMu ocobaMH TOIIO), @ TAKOXK MPHUHMae Ha cebe BCi Taki pU3MKH, Ha SIKi BIH MOYKe HapakaTHCs y 3B 513Ky i3 BUKOpHUCTaHHAM HUM EIT.

10.2. ®opmyBanHs Ta Bukopucranis Enextponnoro minnucy Knienra: Ynockonanenoro eiaexrponnoro mignucy (YEII) Ta
OnHopa30BoOro nM(ppoBoro NapoJs

10.2.1. lenepamis xirogoBoi mapu (ocobucroro Ta Biakpuroro kirouiB) st YEIT KiieHta 3miliCHIOETBCS 3a TOTIOMOTOIO
MobinsHoro mpuctpoio Kiienta 3a momomororo Cucremu FreeBank. 3renmepoBani ocobuctuii Ta Bigkputuii kimrodi Kiienta ta ix
inenTudikamiini rani 30epirarorscst y Cucremi Freebank va Mo6insaomy mpuctpoi Kitienra.

10.2.2. OnHopa3zosuii idpoBuit maponb GopMyeTbesl Ta HanpaBIsIETbess KITieHTY 171 miAnucaHHs eBHUX BUAIB EnekTpoHHHX
JOKyMeHTIB, Bu3HaueHux Y JIbO, nurixom HanpapiaeHHs TeKCTOBOro MOBiIOMIICHHS.
10.2.3. Iepesipka EnexrponHoro mianucy ta ayreHtudikanis KiieHra 3aiiCHIOETbCS 3 BUKOPUCTAHHSAM MPOTPAMHO-TEXHITHUX

3acobiB banky. B pasi HeratuBHOro pe3ynbraTy Enekrponnoro mimnucy Kiienta bank Bigmosnse KiieHTy B mpuifoMi/BUKOHAHHI
EnekTpoHHOTO JOKYMEHTA.

10.2.4. Bank He Hece BiAMOBINAIFHOCTI 32 HETaTHBHI HACTIJKH, IO CTAIWCS y BHUNAIKy KOMIIpOMETamii 0cOOMCTOro KIoYa
Kuienra ta inmmx Inentudikamiiinnx nanux Kiieara abo HecaHKIiOHOBaHOTO AocTyy TpeTix oci6 mo Cucremu FreeBank mo momenty
noBigomiternst Kimiearom Banky mpo Taky KOMIpoMeTailifo/HeCaHKI[IOHOBaHHI TOCTYII TPETIiX 0cCi6.

PO3A1JI 11. YMOBU HAJJAHHSA IOCJIYT' Y CUCTEMI FREEBANK

11.1. Teit po3/ia BU3HAYAE MOPSIOK ITiAKIFOYEHHS Ta BUKopuctanus Cucremu FreeBank.

11.2. Bignosiguo no ymoB YJIBO Ta nmoromopis, yknageHux mix Ctoponamu, bank Hamae KiieHTy mocimyru 3 BUKOPUCTaHHIM
Cucremu FreeBank, a Kimient nopyuae banky 3milicHIoBaTH omnepanii 3 nepepaxyBaHHs KOIITIB 3 Horo PaxyHkiB, Binkputux y banky, Ha iHmIi
Paxynku, y Tomy uncni Brmagni paxyHkw, Bigkputi KimieaTom abo iHmmMu ocobamu y npomy baHky Ta/abo B iHIHX OaHKax, IUIIXOM
HagaHHs 10 BaHky EnexTpoHHHX JOKYMEHTIB, OTpUMyBaTH iH(opMaliiHi qaHi 3a Paxynkamu 3a gonomororo Cucremu FreeBank 3a mmary
BigmosigHo 10 Tapudis banky.

11.3. Knienr 3aBantaxye Cucremy FreeBank na MoGinsHuit npuctpiii Ta cnigye iHcTpyKiisMm, BkazanuM y Cucremi FreeBank. Bank
Hanpasiisie Ha OCHOBHHIA HOMep Tese(oHy TepBHHHMIA Mapos s Bxony y Cucremy FreeBank. Asropusauiiinum mapameTpom (JIOriH) ajis
nepBrHHOTO joctymny 10 Cucremu FreeBank BukopucroByersest OcHoBHUIA HOMep TenedoHy. [lomanbura aBropusaris Kiienra y Cucremi
FreeBank moxke 3aificHIOBaTHCS 3a JOTMOMOIOI MOCTifHOro mapoissi ctBopeHoro B Cucremi FreeBank oco6ucro Kiientom, abo 3
BHKOPUCTAHHAM MeTOJiB OioMeTpuuHOi ineHTH(iKanii Face ID / Touch ID.

11.3.1. VY pasi HeoOXimHOCTI 3MIHUTH ABTOpH3aIifHIN mapameTp (yorin) s goctymy no Cucremu FreeBank abo OcHoBHuit
HoMep Tenedory KiienTy HeoOXimHo 3BepHyTHCs a0 banky. [Ipo daxt Takoi 3mian bank moBigomise KiieHTa mmisixoM HampaBiIeHHS
TexcToBOrO MOBIOMJICHHS Ha HOMEp Tele(oHy, SIKHf BUCTYIAB IONepeaHiM JIoriHoM/OCHOBHIM HOMEpOM. Y pa3i He3roau 3i 3MiHOIO
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norina/OCHOBHOTO HOMepY SIKHAHIIBH/IE (TIPOTSAroM | roguHM) MoBimoMuTH Mpo Iie bank mumixom 3BepHeHHs N0 KoHTakT-nieHTpy abo
ocobucto no Binminenus banky. B inmomy Bumanky baHk He Hece BiANOBIaNbHOCTI 332 HEKOPEKTHE HaJaHHs mociayrd. Y pasi
HeroBizomieHHss KiieHTOM mpo BTpaTy, KOMIpoMmerauilo Ta/abo 3aBonomiHHs TpeTiMu ocobamu OcHoBHUM HOMepom/ JlopaTKoBHM
HOMEpOM, SIKHii BUCTynaB ABTopu3auiitHuM mapamerpom (yorin) mis goctymy ao Cucremu FreeBank Bank 3BinbHs€TbCs Bin Oyab-sKol
BIJMIOBiaBbHOCTI, 110 MOJKE BUHUKHYTH Yy 3B’s3Ky 3 BiampasieHHsAM bankom Kiienty OmHOpasoBoro mu¢ppoBOro maposis Ha HONepenHii
OcHoOBHHIT HOMep TenedoHy, SIKMH BHCTyNaB ABTOpH3aLiifHUM mapamerpoM (JoriH) it poctymy no Cucremu FreeBank. Croponun
TIOTO/UKYIOTBCS, IO 3a3HadeHHs KilieHToM y yeproBoMy JoroBopi Impo oTpuMaHHs mociyr banky HoBoro CroBa-mapons ta OCHOBHOTO
HOMepa TeNe(OoHy BBaKAETHCS HAJIGKHUM ITOBIIOMIICHHSIM IIPO 3MiHY Ta He IToTpedye okpeMoro BHeceHHss CTOpOHaMH BiANOBITHUX 3MiH 10
IHIHUX yKJIaAeHUX JOTOBOPIB.

11.4. ins 3niicuenns onepauniit y Cucremi FreeBank KiieHt, BUKOPHCTOBYIOUH BIIacHE TeXHiuHe OONagHAHHS (TIEPCOHATBHHI
KOMIT'FOTep, MiAKIoueHui 10 Mepexi [HtepHeT, Ta/abo MobGinpHuil npucTpiil, Ha sikuil 3aBaHTaXKeHO MOOLTBHUI 0AATOK), 3aX0UTh Ha
Odiniiiauii caiit baHKy, BBOAUTH JIOTiH Ta NIEPBHHHMUI apoJib st Bxoxy y Cucremy FreeBank. Ipu nepomy Bxoai y Cucremy FreeBank
3 BUKOPUCTAHHM [IEPCOHAIBHOT0 KoMII ' 1oTepa KimieHTy HeoOXi1HO 3MiHUTH IEpBUHHUI Tapob. ITics mpoxomKeHHs yCHinHoT ABTOpH3anii
Kutient mMoxe 3aificHIoBaTH yci focTynHi Homy omnepauii y Cucremi FreeBank, y Tomy uuncii 3a gornomororo Mo6issHoro noaatka FreeBank.

11.5. Tlepemnik mociyr, 110 MOXYTh HagaBaTucs 3a jornomoror Cucremu FreeBank:

- OTpPHUMaHHS BUITUCKH 3 iHPOpPMAIII€Io PO PyX IPOLIOBHX KOLITIB 3a PaxyHKOM;

- TIeperJIsT 3aJIMIIKIB KOIITIB 3a BIacHUMH PaxyHkamuy;,

- HanaHHs iHdopMalii mpo cran KapTkoBoro paxyHKy;

- nepeKka3 KOLITIB MK BIIACHUMH PaxXyHKaMU;

- nepeKa3 KOLITIB 3 BIACHUX PaXyHKiB Ha paxyHkH iHIuX Kiienrtis banky;

- nepeka3 KOUITIB 3 BIACHUX PAaXyHKIiB Ha paXyHKU KJTI€HTIB B iHII OaHKH;

- nepeKas KOIITIB 3 BIACHUX PAaXyHKIB Ha BIIACHI paXyHKH B iHIII OaHKH;

- nepeKas 3 BIaCHOTO paxyHKy Ha OIUIaTy KOMyHAIBHHX IOCIYT Ta iHIIe (Ha KOPUCTh MiIIPHEMCTB, 3 IKUMH YKJIaJJeHUH JTOTOBIp
Ha IPUHOM IIIaTeXKiB);

- MIONIOBHEHHSI MOOUTFHUX TeNe(OHIB y OHJIAHH-PEXKNMI;

- HOTAIIeHH KpeAUTHOI 3a60proBanocTi 3a KpequTHIME 10r0BOpamy;

- pO3MilIeHHS! HOBUX Bxiais;

- OTpUMaHHS MOTOYHOI iH(popMalii 3a icHyrounmu JloroBopamMu 6aHKIBCHKOTO BKJIAy;

- nomnoBHeHHs Briais;

- BCTaHOBJICHHSI/BiJMiHAa O3HAKH aBTOMAaTHYHOTO ITOJIOBKEHHS CTPOKY Briany;

- OnokyBaHHs/po30okyBaHHs1 KapTok;

- ympaBiiHHs JiMiTaMu Ha KapTkax;

- 3MiHa/BUOip ocHOBHOTO PaxyHKy, mo Oyzxe noctymuuii KimieHTy a1 BUKOpUCTaHHS 3a JONOMOroo [InaTi>kHoT KapTKy;

- [T IKITFOYEHHS, BiIKIIFOYEHHs, 3MiHa HoMepa Tenedony mociayru GSM-banking;

- 00MiH OOHYCIB y MeXax Aifounx y baHKy mporpam JosuIbHOCTI (32 HassBHOCTI Takoi pOrpamu);

- Meperysi YCiX CBOIX BUKOHAHHX OTIepaLii;

- 3mina nmapoist it Bxoxay B Cucremy FreeBank;

- BigkmoveHHs/BmodeHHs CVC2/CVV2 xony 3 MOKIUBICTIO BUOOPY CTPOKY TaKOTO BiIKIIIOUECHHST,;

- 00MiH iH(pOpMAaIiITHUMK TIOBITOMIICHHSAMH 3 baHkOoM;

- ormepalis KymiBIi/Mpoaaxy 0e3roTiBKOBOI iHO3EMHOT BaJIIOTH;

- Ta iHIII MOCTYTH, SKi HATAFOThCSA 200 MOXKYTh HaJaBaTuCs KiieHTtaMm banky BiamosimHo 10 ymoB Y IBO.

11.6. Tlepenixk mociyr, 10 MOXYyTh HagaBathch Kiientam 3a momomoror Cucremu FreeBank mpu BinBimyBaHHI criemianbHOTO
iHTepHeT-pecypcy banky ta y Mo6GinsaoMy momatky FreeBank, moske Bigpi3HITHCE.

11.7. Bxin no Cucremu FreeBank KimienroM Moxke 3milicHIOBaTHCS:

- [UIIXOM BiJBiAYBaHHS CHELIaNbHOTO iHTepHET-pecypcy banky, mo 3abesmedye moctynm 1o CHCTEMH Ta 3HaXOIHMTHCS Ha
OdiniitHomy caiiti banky,

- LIUIIXOM 3aBaHTaxeHHs1 KitienToM crieniansHoro Mo6GinsHoro nofatka FreeBank Ha BnacHuit MoOinbHUMIA TpHCTPIi.

Asropusarist Kitienra 3aificHO€TBCs U KOxkHOMY BX0zi y Crictemy FreeBank.

11.8. ITix vac 3aificHeHHs onepaiiii y Cuctemi FreeBank Kuient miareepkye dinancosi onepaiiii OqHOpa30BHM H()POBUM

naposeMm. [linTepmxenns OqHOpa30BUM HU(POBUM MapojieM He BUMAaraeThes, SKIIO orepaii 3aiicHIoroThes Mixk PaxyHkamu Kiienra.

11.9. Onepartiiini JiMiTH Ha 3aiACHEHHS OTEpaIlii, 1110 HaaaThes B Mexax Cucremu FreeBank *:

JleHHuii aimit JlimiT Ha 1 JleHHuii Jgimit
Tun niarexy/nepexkasy . . . .
eKBiBaJIeHT y rpUBHi omepaniro, rpH omepamiii, mr.
INepexasn Mixx BITaCHIMHI - o ..
be3 mimity be3 nimity be3 nimity
Paxynkamu
[epeka3u KOIITIB 3 BIACHUX
PaxyHKIB Ha paXyHKH KJIi€HTIB 100 000 100 000 20
banky
[Tepekas3u KOIITIB 3 BIACHUX
PaxyHKiB Ha paXyHKH KITI€HTIB B 100 000 100 000 10
iHIT GaHKH
IIepexasu 3 BnacHoro PaxyHky Ha
OIUTaTy KOMYHAIIBHHX ITOCTYT (Ha
KOPHCTD MiNPUEMCTB, 3 SKUMU 100 000 100 000 20
yKJIaJJCHHI TOTOBIp Ha Mpuiiom
IJIATEeXKIB)
Kymisns ta mpogax 3a pimeHHsIM 3a pimeHHsIM .
YIBT oA . P P 3a pimenHsaM banky
0e3roTiBKOBOT iHO3EMHOI BaIOTH Bankxy Bankxy
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JlimiT Moxe OyTH migBHIIEHHI 10 MakcuManbHoro 3HadeHHs 500 000 rpu 3a nonomororo a3Binka Kiienra qo Konrakr-
Lentpy banky Ta npoxomkenHs po3uupenoi Bepudikaii

11.10. Hopsanox o6cnyrosysanns Kiienra y Cucremi FreeBank.

11.10.1.  OGOB’sI3KOBOIO YMOBOIO JIsl HAJIaHHA NOCHyT 3a gonomororo Cucremu FreeBank Bigmosimao no Y/IBO € HasBHiCTH y
Kiienra [loToyHOro paxyHKy, BIAKPHTOTO y HalliOHAJBHIM BAIIOTi, Ta AI0OYOr0o HOMepa yKpaiHCBKOTO oIeparopa MOOUIBHOTO 3B’S3Ky
(380X XXXXXXXX).

11.10.2. 3 wmeroro mnepepaxyBaHHs KomrTiB 3a gonomororo Cucremu FreeBank Kiient ogopmitoe Ta Hampasmse 10 banky
EnextpoHHU# po3paxyHKOBUIl JOKYMEHT, 110 MiCTHTh OOOB’SI3KOB1 PEKBI3UTH BiJIOBIIHO O YHHHOT'O 3aKOHOAABCTBa Ykpainu Ta Y bO.

3 metoro yknaneHHs [loroBopiB abo odopmileHHS IHIIMX JOKYMEHTIB, sikKi MoOxe OyTH 3rimHo 3 ymoBamu YJIBO 3niiicHeno B
enexTpoHHiit ¢popmi B Cucremi FreeBank, KitieHT 3amoBHIOE BiqmoBiqHI pekBi3uTH, siki Bu3HaueHi B Cucremi FreeBank st meBHOro BHIy
JTIOKyMEHTY.

11.10.3.  Ipwiiasarrs nopydeHs KiieHta Ha 3milicHEeHHS onepanii 34iicHIOeTECst baHkoM mpoTsiroM rmotodHoro OmnepariifHoro gacy
Cucremu FreeBank.

11.10.4. bank BukoHye nopydeHHs KiieHTa, mo Mmictuthcs y EneKTpoHHOMY pO3paxyHKOBOMY JOKYMEHTI, IO HaJiHIIOB 1O
Banky/ mnpuitHsatuii bankom mnpotrsroM omepariiiHoro wacy baHKy, y [OeHb HOro HaaXokeHHs 10 baHky. Y pa3i HaaxoIKeHHsS
po3paxyHkoBoro nokymenTa Kiienra no banky micns 3akinueHHs OnepartiiiHoro yacy, bank BukoHye nopydeHts KiieHra, 1o MicTHTBCS y
LBOMY PO3PAaXyHKOBOMY JOKYMEHTI, He Mi3Hile HacTynHoro OnepauiitHOro IHs.

11.10.5. 'V pa3i HeBipHOro 3a3HaueHHs PEKBI3UTIB ab0 BiACyTHOCTI HeoOXimHOi iHdopMamii s 3apaXyBaHHS KOIITIB Yy
EnexTpoHHOMY pO3paxyHKOBOMY IOKYMEHTiI 0aHK OTpHMyBada MOJKE MOBEpHYTH IepeKa3 NpOTAroM 4 (JOTHpHOX) poOOdMX IHIB (B sIKi
BPaXOBYETHCS 1 IEHb HAIXOKEHHS 10 O0aHKy oTpuMyBada ENeKTpOHHOTO po3paxyHKOBOTO JOKYMEHTa), TAKUM YHHOM, KilieHT camocTiitHO
TIOBUHEH TEPEBIpSITH MPOTIAIOM 3a3HAueHOro Iepioxny, i He Oyino 3 0oky baHky moBepHeHB IIiaTexy abo moBiZoMieHb Bin baHky mpo
YTOYHEHHS PEKBI3HTIB.

11.10.6.  Ha migrBepmkenns mposeneHns Kiienrom omneparii yepes Cucremy FreeBank bankoM oopMITIOIOTBCS KBUTAHILIT, 110
nocTaBisioThes Kiienty 3aco6amu Cucremu FreeBank. KitieHT moroikyeThbest, o 3a3HaueHa KBUTAHIIIS BBAXKAETHCS I0CTABICHO0 KitieHTy
3 IHS PO3MIiIIeHHS ii B «ApXiBi omepaniii», 1o skoro KiieHT mae moctyn micis mpoBeneHHs ABTopu3auii Ta ABreHTH(iKaLii y Cucremi
FreeBank.

11.10.7.  IIpo neBukoHaHHS EIeKTPOHHOTO po3paxyHKOBOro JoKyMmMeHTa baHk moBigmomisie KitieHra He mi3Hile HACTYIMHUX IBOX
OnepatiifHuX [IHiB i3 3a3HaUYCHHSAM IPUYHHU TAKOTO HEBHKOHAHHS IIUISIXOM €JIEKTPOHHOTO moBigomieHHs y Cucremi FreeBank.

11.10.8.  KiieHT Mae mpaBO BHKOHYBAaTH PO3PaxXyHKH 3BHYAIHUM CIIOCOOOM 3 TOJAHHSIM JDOKYMEHTIB Ha IarepoBUX HOCIAX. Y
BHUMaKy BUxoay 3 jaay Cucremu FreeBank pospaxynku Kiienta 30iiCHIOIOTBCS 3BHYaHHUM CIIOCOOOM.

11.10.9.  KiieHT NOTOKYETHCS, 110 O3HAHOMHUBCS 3 peKOMeHIaissMi baHky o0 3abe3nedeHHs 6e3neku npu po6oTti 3 CHCTEMOO
FreeBank, ckopucraBimmch mocuiaHHsM «besrneka», mo posramioBaHe Ha craprToBiii cropinmi Cucremu FreeBank, simkputoi 3
MIEPCOHAIFHOTO KOMII FOTepa.

11.11. Bunaropona baunky.

11.11.1.  3a mangani bankom nocayru 3 o6cnyroByBanns y Cucremi FreeBank Kiient crauye Banky miary 3a 06CIyroByBaHHS y
po3mipax 3rigHo 3 Tapugpamu banky.

11.12. Crartyc indopmaii.

11.12.1.  CropoHu BH3HAIOTH AaHi Ha eNEKTPOHHUX HOCISAX iH(pOpMaNii B IKOCTI JOKAa3iB JUIsl BUPILIEHHS CIIOPIB.

11.12.2.  Croponu niituumm 3roau i KiieHT 6e33anepedHo moropKyeThes i3 THM, 10 Horo npaBo JIMCTaHIiHHOTO PO3IOPSIHKEHHS
Paxynkamu KiieHTa Bu3HaueHO Ha yMoBaX, 3a3HadeHuX y mpomy Y IBO, Ta 3acTocoByeThCs 0 ycix O6e3 BUHATKY PaxynkiB KiienTa, 1mo
BiKpHUTi a00 OyayTh BIIKpHTI Y MallOyTHEOMY y BaHKy.

11.13. Oco6auBocTi ykiaganns Jloroopis 3a nonomoroio Cuctemu FreeBank.

11.13.1. CropoHun MOXyTh yknanaTu JloroBip OaHKIBCBKOTO paxyHKy, JloroBip OaHKiBChKOro BKIAmy, KpemutHuii morosip,
YMOBaMH SIKOTO He Tepea0aueHo HaJaHHs 3a0e3neucHHs (3aCTaBU/iMOTEKH/TIOPYKH), Ta iHIII TOTOBOPH, 1o He nependayeni Y JIBO, skiro €
Taka TeXHiYHa MOXJINBICTb, 3 BUKOopHcTanHsM Cucremu FreeBank 3 ypaxyBaHHAM 11 MOKIIHBOCTEH.

11.13.2.  Kiient nepen ykianeHHsM JloroBopy 3000B’s3aHHMl CaMOCTIHHO O3HAaHOMHUTHCS 3 yMOBaMH BaHKIiBCBKOI MOCIYyTH,
yMoBaMmH BijnoBigHoro norosopy y Cucremi FreeBank ta/a6o na Odiuiitnomy caiiti banky. Jlnst orpuManHs Oij1bin getanbHOi iHGopMarii
KitienT Mo>xe 3BepHyTHCS 10 Binninenss banky.

11.13.3. [Jnsa nmpoBexenHs bankom Inentmdikamii, Bepudikamii Ta HanmexxHoi mepeBipku KirieHTa, yKiageHHS BiIIOBiIHOTO
JIOTOBOPY Ta JOKYMEHTIB 10 HBOTO TOIIO 3a gormomoroio Cucremu FreeBank Kiient odopmitioe ta Hampasisie Biamoigauit Enexrponmuii(-
Hi) nokyment(-u), npu hopmysanHi sikoro(-ux) KirieHTOM 3a3Ha4ai0ThCsl KOHKPETHI mapaMeTpu 00paHoro BUAy BaHKIBCHKOT MOCITYTH, SIKHI
AMTHCYETHCSL:

Hozogip bankiecvkozo
paxyuky, /lozoeip bankiecvkozo
3anea-3200a 6xnady, Kpeoummnuii 0ozoeip ma
O0oxkymenmie 00 maxux /lozoeopis
(oxpim nogioomnensv banky)

LudpoBuM BIaCHOPYIHUM VY mockoHaNeHNM eNeKTPOHHIM

3 60oky Knienma . .
mianucom minucom

®dakcumine baHky i3

3 60Ky banky nionucanns bankom ne JIOIaTKOBHUM CKPIIUICHHSIM JOKYMEHTY
(ynosnosasicenoro 0co6oio) B8UMASAEMbCA KBastihikoBaHOO €IEKTPOHHOIO
MeYaTKOI0

IMopsioK MiAMUCAHHS IHINKX JOTOBOPIB, sIKi yKJIamaroThesi 3a jgomomoroio Cucremu FreeBank, ame me mepembaueni VBO,
BU3HAYAETHCS OE3MOCEPEIHBO B TAKHX JOTOBOPAX.

11.13.4.  KiieHT 3a BIacHAM Oa’kaHHSIM MO>KE€ pPO3IPYKYBaTH BiAMOBiqHHUN J{oroBip Ta iHIII TOKYMEHTH JI0 HHOTO, CKOPHUCTABIIUCH
moskimBocTsiMu Cucremu FreeBank (3a HastBHOCTI TEXHIUHOT MOXKIIHBOCTI).
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11.14. Oco0uBocTi KyniBJIi/mpoaa:y 0e3roriBkoBoi iH03eMHOI Ba10TH 32 Jonomorow Cucremu FreeBank.

11.14.1.  Omepauii 3 KymiBmi 6e3roTiBKOBOi iHO3eMHOI BaJIOTH 3IIHCHIOIOTHCS Oe3 OOMEXKEHHsS 3a CyMOIO, SKIIO iHIIE He
BCTaHOBJICHO YMHHUM 3aKOHOAABCTBOM YKpalHH, a TAKOXX BHYTPIIIHIMU JoKyMeHTamu banky 6e3 nasBHocTi y Kitienta mizcras/30008's13aHb
y iHO3eMHii BamroTi. baHk Moxe camocTiitHO, 6e3 omxaTKoBOro abo momnepeaHboro noBizomieHHsS KiieHTa, BCTAHOBIIOBATH Ta 3MiHIOBATH
0OMEKEHHS 1010 CYMH OTIepallii 3 KymiBJIi/Ipoaaxy 0e3roTiBKOBOI iHO3eMHOT BaJIIOTH.

11.14.2.  Omeparii 3 KymiBIi /mMpoaaxy O0E3roTIBKOBOi IHO3EMHOI BaIIOTH 3/IMCHIOIOTBECSA 32 KypcaMy KYIIIBII Ta MPOJaxYy, IO
nifote B banky Ha wac mpoBezmeHHs omeparii. baHk moxeHHO Ha Mo4YaTKy po60OYOro JHS BCTAHOBIIOE HaKa3oM (PO3HOPSIKEHHSIM) KypCH
KYTIBII Ta IPOJaXy IHO3eMHHX BaJIOT. baHK Mae paBo 3MiHIOBATH KypCH KYIIBII Ta IIPOAAXY IHO3EMHHX BAJIIOT IIPOTATOM JTHS BiIHOBIIHO
JI0 BUMOT YHHHOTO 3aKOHOJaBcTBa YKpainu. Kypcu BamoT po3mintytotecst Ha OdiniitHomy caiiti banky.

11.14.3. 3 meroro 3xificHeHHs omeparii 3 KymiBii/mpoaaxy 6e3roTiBkoBoi iHo3emHoi BamoT KiieHt 3a momomororo Cucremu
FreeBank ogopmittoe Ta Hanpasisie 10 barky JlucraHiiiine po3mopsuKeHHs, SKe € 3asB0t0 KirienTa mpo KymiBitio abo npoax 6e3roTiBKOBO1
iHo3eMHoi BamoTH. Ilin wac ¢opmyBanHs JlucranmiiiHoro po3nopsmkeHHs KIi€HT 3a3Havae peKBi3HUTH BIAMNOBIIHO O BUMOI YHHHOTO
3aKOHOJaBCTBa Ykpainu. KilieHT miaTBeppKye CBOIO 3TroAy 3AiMICHHTH OIepamilo 3 KymMiBIi/Ipoaaxy 0e3roTiBKOBOI iHO3eMHOT BaIIOTH 3a
KypcoM banky nmurixoM mignucanus JMCcTaHIIHHOTO po3NopsKeHHsT EeKTpOHHNM HiIHcoM.

11.14.4.  bank He BUKOHYe JlycTaHIliiHEe PO3MOPSHKEHHS 3 KYIIBIII/TPOAaxXy 0e3roTiBKOBOT iHO3€MHOT BaTIOTH:

* SIKIIO JJIsI BUKOHAHHS OIepallii HeoCTaTHRO KoITiB Ha Paxynky Kiienra;

« sixmo y KitienTa BincyTHiit PaxyHok B iHO3eMHil/HanioHabHIH BamoTi B baHKy;

* skiio 3a Paxynkamu KitieHta mepeBHINeHO JiMIT Ha omepaiii KymiBii/mpogaxy 0e3roTiBKOBOI iHO3EMHOI BaIOTH y Po3Mipi,
BH3HAUYEHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHu a0o baHKoM, KO Takuif IIMIT BCTaHOBJICHO;

* ski[o0 baHK BUKOHY€e JOKYMEHT IpO apemT abo MpUMYyCOBE CIMCaHHS KOIITiB 3 PaxyHKy, sikuii BUKOpUCTOBYeThesl KimieHTOM mi1s
KyMiBJIi 200 MpoJaKy iHO3eMHOI BaJIIOTH;

* B IHIINX BHIIAKaxX, HepeadadyeHX YNHHUM 3aKOHOAAaBCTBOM Y KpaiHH.

IIpo neBukonauus EnekrponHoro nokymenrta bank nosimomisie KiieHTa B MOMEHT 31iliCHeHHS onepariii i3 3a3Ha4eHHAM IPHYUHA
TaKOTO HEBUKOHAHHSI IIIJITXOM BUBE/ICHHS eIeKTpOHHOTro noBinomieHHs y Cucremi FreeBank.

11.145. 3 momeHTy HajiaHH: J{MCTaHIIIHHOTO PO3MOPSPKEHH Y HOPSAKY, ependaueHoMy Buiue, KitieHT nopydae banky crmcari
KOILTH 3 BIaCHUX PaxyHKIB I KyMiBJIi/IPOAaXy 1HO3EMHOI BaIIOTH 3 TTOAATBIINM 3apaxyBaHHIM KOIUTIB Ha BiacHi Paxynku Kiienra.

11.14.6. Iudopmaris mpo cymy KymieHoi abo MpOJaHOi IHO3EMHOI BAIOTH 3a3HAYAETHCS Yy BHIHCII MPO pyX KOLITIB, IO
Hazmaetees KimienTy B mopsaaxy ta crpokw, mepenbadeni nuM YBO. fxmo JucranmiiiHe po3nopsamkeHHsa Bia Kiienta Oymo oTpumano
Bankom micis OmnepaniiiHoro yacy abo He B Hepo©ouwmii 1eHb, oneparis 3 KyIiBiIi/IIpoaxy iHO3eMHOI BaIOTH Oyze BinoOpaxeHa y Bunucii
y nepmuii OnepaniitHuii 1eHb baHky micias oTpuMaHHS 3a3HaueHOro JIUCTaHIiHHOTO PO3MOPSKEHHSL.

PO3LT 12. HAJAHHSI IHOOPMAIIIi 3A JOITOMOI'OIO CUCTEM GSM-BANKING

12.1. Tleii Po3ain perysioe MOpsIoK 3AiHCHEHHS Oonepaliii Ta OTpUMaHHs iHpopmarlii 3a Jormomororo cucremu GSM-banking.

12.2. KiieHT Mae MOXIIMBICTh CKOPHCTATHCH MOCIYrOK0 OTpUMaHHs iH(popMarlii npo 37ilicHeni omeparii 3a PaxyHKoM Ta cymy
JIOCTYITHOTO 3aJIMIIKY 32 PaxyHkoM 3a mornomororo cucremu GSM-banking.

12.3. Cucrema GSM-banking mepembadae MOXKIHBICTH OTPUMAHHS BHUIIMCOK CIIEIialbHOTO BHIY IPO 3ilicHEeHi omepamii 3a
PaxyHKOM Ta cyMy JOCTYIHOTO 3aJIMIIKY 32 PaxyHKOM 32 JOMOMOTOI0 KOPOTKHX TEKCTOBHUX IMOBiAOMIICHD (SMS-TIOBITOMIICHHS).

12.4.  Jlns migkmrogennst go cucremu GSM-banking KitieHT y BiANOBiqHUX H0oroBOpax/3asBax mpo HaxaHHs mociayra GSM-banking
HaJae 3rojly Npo HaJaHHs MOCIYTH Ta BKazye cBii OcHOBHMIT HOMep TenedoHy / JlonaTkoBuii HoMep TenedoHy, Ha KU Oy/ie HagaBaTHCS
HocCIyra.

12.5. [lna xopuctyBanHs mociyroto KiieHty motpibeH migxmouennii MoGinsHuit npuctpiii cranaapty GSM i3 3apeecTpoBaHMM
HOMEPOM.

12.6. bBank 3000B’s3yeThca miakmounTi Kimienta mo cucremu GSM-banking mpotsrom 1 (ogHoro) OmeparmiitHOro THS Micis
YKJTaZaHHS BiIOBIIHOTO JOrOBOPY/OTpUMaHHS 3asBH Bix KiieHTa.

12.7. bank Hamae iHpOpMaIliro Tpo 3ailicHeH] omeparii 3a PaxyHkoMm Ta cymy moctymHoro 3amumky 3a Paxynkom Kitienra Ha
BKa3aHU# y poroBopi/3asei OcHoBHUI HOMep Tenedony / JlonaTkoBuii HoMep TenedoHy 6e3 KoayBaHHs Ta Kpunrorpadii.

12.8. Bauk inpopmye Kiienra npo yci 3MiHu B yMoBax HafganHs nociayrd GSM-banking nuisixom Hagicnauas SMS- oBigoMiIeHHs
a0 B iHImM# croci6 BiamosiaHo 10 YBO.

12.9. Binkirouenns Bixm cuctemun GSM-banking 3mificHoeThCsl Ha mifcTaBi BigmoBiaHOI 3asBu KitieHTa y MOBinbHINA (opmi
mpoTsaroM 1 (oxHOTO) poOOYOTO IHS MicHs OTPUMaHHS Takoi 3asBH Bix KiieHra.

12.10. 3a xopucryBaHHs cucteMoro GSM-banking KiieHT 3000B'si3yeThCcs 3HIMCHIOBATH OIUIATY KOMICII 3TiIHO 3 IIFOUYUMH
Tapudamu barky.

12.11. KiieHT Mae 3a0e3MeYnTH HasiBHICTh HA PaxyHKy cyMH KOIITIB, 1110 HEOOXiHI IS OTUIaTH Komicii 3a HaganHs mocayru GSM-
banking Ta nopy4ae banky 3/iiiCHIOBaTH TOTOBIpHE CIIUCAHHS KOIITIB y MOPSAKY, BcTaHOBIeHOMY Po3minom « IOT'OBIPHE CITMCAHH Iy,
a00 crutadye roTiBKOIO 4epe3 kacy baHky.

12.12. Bank He Hece BiANOBiZaIbHOCTI 3a HeoTpuMaHHs KiieHToM iH(opmarii npo 3milicHeHi omeparii 3a PaxyHkoMm Ta cymy
JIOCTYITHOT'O 3aNMIIKY 3a PaxyHkoMm 3a nonomoroto nmocinyru GSM-banking, y Bunazaky:

- Hempare3narHocti MoOinpHOTO pucTporo KimieHra;

- 3001B y Mepexi orepaTopa 3B’ sI3KY;

- mepeOyBanHs MoOinpHOTO pUCTporo KitieHTa 1mo3a 30HOI0 MOKPUTTS;

- HeBMiHH# Kiienta kopucryBarucs nociayroro GSM-banking.

12.13. KuieHT moroxyeThest 3 THM, 110 iHpopMaltist po cTaH iforo PaxyHky Ta pyx kowmTiB Oyze nepeiaBaTich
HE3aXHUILEHUMHU KaHaJaMH 3B’ 513Ky Ta MOXKE CTAaTH BiJOMOIO TPETiM ocobaM.
12.14. KuieHT morokyeTsest 3 TUM, 10 baHk Mojke caMOCTiHHO BU3HAYHUTH Ta BCTAHOBUTH YaCOBi 0OMEKEHHsI LII0/10 BiIIPaBKU

TekcToBHX MOBIIOMIIEHb IIPOTIATOM A00H, Y ToMy uucii baHk Mae mpaBo He BiAnpaBisaTH TeKCTOBI MOBITOMIICHHS Y HIYHHH Yac.

PO341J1 13. YMOBU I'TAPAHTYBAHHSA BKUIAJIB ®OHJAOM I'APAHTYBAHHS BKJIAJIB
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13.1. ®onpx rapanrye xoxkHoMmy KirieHTy (maiii 3a TEKCTOM IBOTO PO3ZALTY — BKJIAJHMK) BaHKy BiMIIKOqyBaHHS KOWITIB 32 HOro
BKs1a1oM. DOH/ BIAIIKOZOBYE KOIITH y PO3Mipi BKJIaly, BKIFOYAIOUH BiJICOTKH, CTAHOM HA JIeHb NOYAaTKy HpOLeypH BuBeIeHH DOHIOM
banky 3 puHKy, ajie He Oiiblie CyMy IPaHUYHOTO PO3MIPY BIAIIKOAYBaHHS KOLITIB 3a BKJIaJlaMH, BCTAHOBJICHOTO HA 1Iei IeHb, HE3aJIeKHO
BiJ KUIbKOCTI BKJIaAiB y banky. Cyma rpaHU4HOTrO po3Mipy BiAIIKOTyBaHHS KOLITIB 3a BKJIaAaMH He Moxke Oyt MeHmIoro 3a 200000 rpuBeHs.
AnmizicTpaTBHa paga PoHAY He Mae MpaBa NPUKUMATH PilIEHHS PO 3MEHIIEHHS TPAHUYHOI CYMH BiJIIKOyBaHHS KOILTIB 32 BKJIaJaMU.

Bukonanus 3060B's13ans QoHAY mHepen BKIAIHUKAMHA 3ificHIOeThCs: DOHIOM 3 TOTPHMaHHSAM BHMOTI IOAO HaHMEHIIMX BHUTpPAT
®dony Ta 30MTKIB U1 BKIAJHUKIB Y cI10ci0, BU3HaYeHUH 3akoHOM Ykpainu «IIpo cucreMy rapanTyBaHHS BKIaIiB Gi3MYHUX 0CiO» y TOMY
YHCII IIUITXOM TIepe/iadi aKTUBIB 1 3000B'13aHb OaHKY IPHHMal0doMy OaHKY, IIPOAaXy OaHKY, CTBOPEHHS IIepeXiTHOro OAaHKY MPOTATOM il
TUMYacoBOi agMiHicTpanii abo BUILUIATH BiIIKOAYBaHHS BKJIQJHUKAM y CTPOK, BCTAHOBJICHUH Ji0YNM 3aKOHOJABCTBOM YKpaiHU.

T'apanTii ®oHLY HE NOIIMPIOIOTECSA HA BiIIIKOAYBaHHS KOLITIB 3a BKJIaJaMH y BUIIAJIKaX, epea0aueHUX YHHHUM 3aKOHOAABCTBOM
VYkpainu.

13.2.  BkiagHUK Mae IPaBo Ha OJICP)KAHHS FAPAHTOBAHOI CyMH BiJIIKOYBaHHS KOIUTIB 3a BKJIaJaMH 3@ PaXyHOK KOIITiB PoHIY y
MeXaxX TPAaHUYHOTO PO3MIPY BiALIKOAYBaHHS KOIITIB 32 BKJIAJaMH.

[Tix gac TMMUacoBoi agMiHicTpanii BKIaTHIK Ha0yBae IpaBa Ha OlepKaHHs rapaHTOBAaHOI CyMH BiIIIKO/{yBaHHS KOIITIB 3a BKJIaJaMHI
3a paxyHOK KomTiB PoHIy y Mexax IpaHUYHOTO PO3MIpY BiIIKOAYBaHHS KOIITIB 3a BKJIaJaMH 32 JIOTOBOPAMH, CTPOK Mii SKUX 3aKiHIUBCS
CTaHOM Ha JIeHb [I0YaTKy IporenypH BuBeaeHHs @onnom banky 3 puHKY Ta 3a JoroBopamu 0aHKIBCBKOTO paxyHKY 3 ypaxyBaHHSM BHMOT
1m.12.4 Y1BO.

@DoHA Mae MPaBo HE BKIIOYATH /10 PO3PAXyHKY rapaHTOBAHOI CyMH BiJIIKOJYBAaHHS KOILTIB 32 JOrOBOpAaMH OaHKIBCBKOTO PaXyHKY
10 OTpUMAaHHSA Y IOBHOMY 00cs131 iHpopMallii npo onepauii, 3AiHCHEH] MIaTHKHOIO CUCTEMOIO (BHYTPIIIHBOAEPKaBHOIO Ta MIXKHAPOIHOIO).

Buruiata rapaHTOBaHOI CyMH BiJIIKOZyBaHHS 3a JOTOBOpaMH OaHKIBCHKOTO PaxyHKY 3IiHCHIOETBCS TiAbKHM MIiCIAS OTPUMAaHHS
®donznoM y noBHOMY 00cs131 iH(opMalii po omnepariii, 3A1iCHEe ] AT XHOK CUCTEMOIO (BHYTPILIHBOACPKABHOIO Ta MI>KHAPOJHOIO).

[MignucanHsM 3asBu PO PO3MIlIeHHS 0aHKIBCHKOTO BKJIany (Iermo3uty)/3asBy Mpo pO3MIIeHHS 0aHKIBCBKOTO BKJIAJy Ha BUMOTY
KiieHT miaTBep/Kye, 10 BiH po3yMie Te, mo POHI MOXe BIIMOBHUTH Y BiIIKOIyBaHHI KOIITIB 3a BKJIAJOM 3a BiICYTHOCTI OpHTiHATY
npuMipHuKa JIoroBopy 6aHKiBCHKOTO BKIIaIy y APYKOBAHOMY BHTJISII.

13.3. ®oHx rapaHTye BiIIIKOAYBaHHS KOIUTIB 33 BKJIAJIOM, SKHIl BKIaJHUK Mae y baHKy, IO y MOJaIbIIOMY peopraHi3yBaBCs
[IIXOM IIEPETBOPEHHS, Ha THX CaMHX YMOBAX, IO 1 IO peopraHizarii.

13.4. ®oux He BiOMIKOAOBYE KOWITH: IepeqaHi BaHKy y mOBip4e ympaBiiHHS, 3a BKIamoM y poswmipi menine 10 rpuseHs; 3a
OILATHIMU Ta JCTIO3UTHUMH cepTudikaTamu O0aHKIB; po3MilleHi Ha BKiIan y banky ocoboro, ska € moB’s3aHo010 3 bankoM ocoboro abo Oyna
TaKkoOI 0CO00I0 MPOTATOM POKY OO AHSA NPHUHATTA HamioHamsHuM OaHKOM YKpaiHM pilleHHS Mpo BigHeceHHs baHky m0 kareropii
HETUIATOCTIPOMOXKHUX (y pa3i npuitHATTS HanioHansHM OaHKOM YKpaiHU pillleHHS MPO BiIKIMKaHHS OaHKIBCHKOI JIIICH3IT Ta JiKBiIaIlito
0aHKy 3 IiJCTaB, BU3HAYCHUX YaCTHHOIO Apyroto crarTi 77 3akoHy Ykpainu «IIpo 6aHkH i 0aHKIBCHKY JISUIBHICTE», — IPOTSTOM POKY 1O JHS
MPUAHSTTS TAKOTO PillICHHs ); pO3MillleHi Ha BKJIaj y BaHky oco0oro, sika HamaBana banky npodeciiiHi mocayTu K ayauTop, OLiHIOBaY, Y pasi
SIKIIO 3 JTHS MIPUIMHEHHS HaIaHHS MOCIIYT 10 AHS npuiHATT HanionansHuM GaHkoM YKpaiHu pilieHHs Ipo BigHeceHHs baHky no kaTteropit
HEIJIATOCIIPOMOKHUX HE MHUHYB OIUH pik (y pa3i npuitHATTs HamioHansHuM OaHKOM YKpaiHM pillleHHS NPO BIIKIMKAaHHS OaHKiBCBKOL
mineHsii Ta nikBiganiro baHky 3 migcTaB, BU3HAUYCHUK YAaCTHHOIO APYToro cTarTi 77 3akoHy Ykpainu «lIpo GaHkH i OaHKIBCHKY HisUTBHICTBY,
— OIIUH PIiK 00 THS TMPUHHATTS TAKOTO PIllICHH:); pO3MIIEHI Ha BKJIa] BIaCHUKOM icTOTHOI y4acTi banky; 3a Bkinagamu y banky, 3a skumu
BKJIQ[HUKH Ha 1HIWBIAyalbHill OCHOBI OTPUMYIOTH Bi BaHKy HpoOLEHTH 3a ITOTrOBOpaMH, YKIaJEeHHMH Ha YMOBax, IO HE € MOTOYHHUMH
PUHKOBHMH YMOBaMH BiATIOBiIHO A0 cTatTi 52 3akony Ykpainu «[Ipo OaHKHU 1 GaHKIBCHKY AiSIIBHICTH», a00 MArOTh iHIII (piHAHCOBI MpUBiIET
Bix banky; 3a Bkianom y baHky, SIKIIO Takuii BKJIaJ] BAKOPHCTOBYETHCS BKJIAJHUKOM SIK 3aci0 3a0e31iedeHHs] BHKOHAHHS 1HIIOT0 3000B's13aHHS
nepen 1M baHkoM, y TOBHOMY 00cCs31 BKJIaay 10 JHS BUKOHAHHS 3000B'sI3aHb; 3a BKJIaJaMH y Gilisgx iHO3eMHHX OaHKIB; 3a BKJIaJIaMHU y
0aHKIBCHKMX MeTallaX; PO3MillleHi Ha paxyHKaX, 1[0 epe0yBaroTh il apeIIToM 3a PIllIeHHsIM CY/y; 3a BKJIAJI0M, 33/I0BOJICHHS BUMOT 3a SIKUM
3YMHUHEHO BiMOBiAHO 10 3akoHy Ykpainu «IIpo 3amobiraHHs Ta MPOTHAIIO Jieramizailii (BiAMHBAHHIO) JOXOJIB, OJCPKAHUX 3JIOYHHHUM
nuUIsIXoM, piHaHCYBaHHIO TEpOpU3My Ta (hiHAaHCYBaHHIO PO3IIOBCIOKEHHS 30p0i MacoOBOTO 3HUIICHHS.

13.5. BigmkonmyBaHHS KOWITIB 3a BKJIAJOM B IiHO3EMHIM BaliOTi BiAOyBaeTbcs Yy HAI[lOHANBbHIA BaIOTI YKpalHH Mmicis
nepepaxyBaHHs CyMH BKIIaTy 3a OQiliifHIM KypcOM TPHBHI 10 iHO3EMHHUX BAJIIOT, BCTAHOBJIEHNM HamioHansHIM 6aHKOM Y KpaiHu Ha KiHeIb
IIHS, IO Tepeay€e JHIO TOYaTKy Hpoueaypy BuBeaeHHS PoHmoM baHKy 3 pWHKY Ta 37iiiCHEHHS THMYAcOBOi aJMiHICTpalii BiINOBIAHO 10
cratTi 36 3akoHy Ykpaiuu «[Ipo cucteMy rapaHTyBaHHS BKJIaJiB (i3UUHHUX OCIO».

13.6. VY pasi npuiinarta HamioHansHuM 6aHKOM YKpaiHU pillleHHs PO BiIKJIMKaHHS OaHKiBCHKOI JINeH3il Ta jikBigauito baHky 3
Ii/ICTaB, BU3HAUCHNX YACTHHOIO Jpyroro crarti 77 3akony Ykpaiuum «[Ipo GaHku i GaHKIBCBKY MisUTbHICTB», DOHI rapaHTye KOKHOMY
BKJIaAHUKY baHKy BiANIKOMyBaHHS KOWITIB 3a BKJAJIaMH, BKJIIOYAIOYH BiJCOTKH, Ha KiHELb IHS, IO INEpeaye JHIO MOYaTKy HpOLeaypH
nikBiganii banky, ane He OiTbIIe CyMH TPAaHUYHOTO PO3MIPY BiAIIKOyBaHHS KOIITIB 32 BKJIaJaMH, BCTAHOBJICHOTO Ha AaTy MPUHHATTS TaKOTO
PpilIeHHS, He3aJIeXKHO BiJl KUTBKOCTI BKIIAiB y baHKy.

BimmkomyBaHHS KOIITIB 3a BKJIAIOM B iHO3EMHIN BaJIFOTi 3MIHCHIOETHCS Y HAI[IOHABHIN BAJTIOTI Y KpaiHU MICIIS IIepepaxyBaHHI CyMU
BKJIaly 32 OQIIiifHUM KypcoM TPHBHI JI0 IHO3EMHOI BaIOTH, BCTaHOBJICHNM HarioHansHEM GaHKOM YKpaiHM Ha JAEHB MMOYaTKy JiKBimarii
Banky 3 mizncraB, BU3HaUE€HNX YaCTHHOIO ApYroto crarTi 77 3akony Ykpainu «IIpo 6aHkM i GaHKIBCBKY HisUTBHICTB.

13.7. ®onp 3aBepulye BUIUIATY TapaHTOBAHMX CYM BIIIIKOJYBaHHS KOINTIB 3a BKJIAIaMH y JIeHb NMOAAHHS JOKYMEHTIB JUIs
BHECEHHS 10 €IMHOTO JIEP>KaBHOTO PEECTPY IOPUINYHUX OCi0 3amucy mpo JikBinanito baHky sk ropuauIHOi 0cO0H.

13.8. HapaxyBanHs BiZICOTKIB 3a BKJIaJlaM1 IPUITHHSETHCS Y ICHb TOYATKY MpoLieAypH BuBeneHHs DoHnoM OaHKy 3 puHKY (y pasi
npuiiHATTA HamioHanpHNM OaHKOM YKpaiHu pillleHHS PO BIAKIMKaHHS OaHKIBCHKOI JiLIEH3IT Ta JIKBigalito 0aHKY 3 MiJICTaB, BUZHAUYCHUX
JaCTHHOIO JApyroio cTaTTi 77 3akoHy Ykpainu «[Ipo GaHkM i OaHKIBCHKY HisUIBHICTB», — y JICHb NPUHHATTS PIIICHHS NP0 BiAKIMKaHHS
0aHKIBCHKOT JTiIIeH3i1 Ta JIKBiamito 0aHKY).

13.9. o yxiaagauus 1oroBopy (-iB) OaHKiBCBKOTO BKIIALy, OaHKIBCBKOTO PaXyHKY, SKIIO BKIaJHUK He Ma€ paxyHKiB y BaHky,
Bank Hamae BxiagHuKy IOBiAKY MPO CHCTEMY rapaHTyBaHHs BKIaiB ¢izuaHux oci6 (manmi — Jlosinka). JloBinka 30epiraetbest y crpasi 3
IOPUINYHOTO O(OPMIICHHSI PaxyHKY (-iB).

V pasi ykiamanss gorosopy (-iB) 3a gornomororo Cucremu FreeBank B enexkTponHiii popmi BkiiagHuk oTpumye JOBiJKy 10 yKJIaJaHHS
noroBopy (-iB) miJ dac 3MifiCHeHHs NEepBHHHOI ABTOpH3alil Ta MiATBEP/PKYE 11 OAEp)aHHSA LULIXOM MiAMUCAHHSA Y IOCKOHAJICHHM
CNIEKTPOHHHUM ITi/IITHCOM.

13.10. Micas ykiaagaHHsi aoroopy (-iB) GaHKIBCHKOTO BKJIaay, OaHKIBCHKOrO paxyHKy (B mepiox ix aii) CTOpoHM BH3HAYMIIH
HACTYITHUH CHOCIO IOPiYHOr0 HaTaHHS BKIAJHUKY J0BiIKH:
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- He ni3Himre 01 rpyaHs KOKHOTO HACTYITHOTO KaJICHAAPHOTO POKY IICJIs YKJIaJaHHS JIOTOBOpPY (-iB) OaHKIBCHKOTO BKIJIAZy, IOTOBOPY
(-iB) GamnkiBchkoro paxyHky bank posmimiae JloBiaky, ¢opma sikoi 3arBepmkeHa Downmom, Ha OdiuiiiHomy caiiti Banky (Bkiaaka
«[TpuBatHUM KIlieHTamM») Ta/abo y Bigninennsx banky Ha iHGOpMaLiiiHUX CTEHIAX, 3 SIKUMH BKJIaJHUK 3000B’s13aHMIl 03HAHOMUTHCS He
mizHime 10 rpyaHs KOXKHOTO KaJeHAAPHOTO POKY.

PO3ALJ 14. JOT'OBIPHE CIIMCAHHS

14.1. Kiienr nopywae banky, a baHk Mae mpaBo 37iHCHIOBaTH JOTOBIpHE CIMCAHHS 3 ypaxyBaHHSIM BHUMOI YHHHOTO
3aKOHOJIABCTBA Y KpaiHU:

- xowrTiB 3 PaxynkiB KiieHTa Ha KOpUCTH TpeTiX 0ci0 3a omeparisMu, L0 HE MOB’sA3aHi 31 3MIHCHEHHAM MiANPHEMHHULIBKOL
IUSUTBHOCTI, @ TAKOK HA iHIII paxyHku KiieHTa, mo odopMitoeTsest ENeKTpoHHIM TOKyMEHTOM;

- kowriB 3 PaxyHki Kiienra st crutati Oyap-skoi BuHaropoau banky (kKoMmiciii, npoueHTiB, mrpadis, MeHi Ta iHIIMX IUIAT),
nepenbadenoi Tapudamu banky, mpn HacTaHHI TEPMiHIB CIUIATH, a TaKOXX cyMy HecaHkuioHoBaHOTO OBepapadTy Ta MPOLEHTH 3a HOTro
KOPHCTYBaHHs — HE3aJIKHO BiJ] IPUYUH HOr0 BUHUKHEHHS;

- KOMICiHl Ta IHIIMX BHIIB IUIATH TPETIiX OCi0, AKi HAJAIOTh MOCIYTH a00 SAKi MPUHMAIOTh y4acTh y HaJaHHI HOCHYT (3A1HCHEHH]
onepaniit) Kimienty, mo nepeabadueHi BiIIOBITHUMHA JTOTOBOpaMH, YKIaaeHuME 3 KitieHToM;

- xomriB 3 PaxynkiB KiienTa st 3nificHeHHS OyIb-SIKMX TUIATEXIB, 0 MiIATaroTh crutati KitientoM 3a Oyab-skum JloroBopom
po HagaHHs baHKiBCHKOT MOCIYyTH, yKiIaaeHuM Mk bankom Ta KiieHToM, mpu HacTaHHI TEPMiHIB CIUIATH;

- xomrTiB 3 PaxynkiB Kitienra, mo marots Oyt crutadueHi KimieHToM 3a Oyab-sk0r0 3a00proBaHiCTIO (B TOMY YHCII IPOCTPOUYECHOIO)
nepex bankoM, 1110 BUHUKIM B pe3ynbTati nmopymieHHs KiieHToM cBoix 3000B’s13aHb 3a Oyap-skuM JloroBopom mpo HagaHHS baHkiBCbKOT
TIOCITYTH, yKIageHuM Mix Kiriearom ta baHkoMm, 3 THS BUHUKHEHHS Takoi 3a00proBaHOCTi;

- xomrTiB 3 PaxynkiB KiieHTa 3 MeTOI0 BUKOHaHHS IOJAaTKOBHUX 3000B’s13aHp KitieHTa (B TOMY 4HCII IIpH MPOBEAEHHI ornepaniit
KyIiBJI/POAAKY/KOHBEPTALlil BAJIOT);

- KOwTiB, mOMWIKOBO BHIaHWX Kitienty abo i#oro IlpencraBHuky uepe3 OaHkomatn Ta kacy banky Ta/abo mommiKoBo
3apaxoBaHUX Ha PaxyHoK;

- KowmTiB 3 paxyHKiB Kii€HTa B HaliOHaNBHIM BamoTi YKpaiHM Ta/ab0 B iHO3EeMHIH BalioTi, BiOkpuTHX B baHKy, 3 MeToro
MPOAaXY/KYIiBIi 1HO3EMHOI BalllOTHM Ha MiACTaBi Ta BiAmoBiAHO 10 momaHoro Kiientom 3 BukopuctanHsM Cuctemu FreeBank
JIucTaHIitHOTO PO3MOPSIIKEHHSI BCTAHOBJICHOT baHkoM (hopMH, III0 MiCTHTh BiZIOMOCTI, HCOOXIIHI JUTs 3M1HCHEHHSI JOTOBIPHOTO CITUCAHHS,
nignucanoro EIT KitienTa, a Takox y pasi BunmHeHHs! KilieHTOM NEBHUX [iif B HOPSAAKY Ta Ha yMOBaX, BU3HaueHHX Posninom «YMOBU
HAJIAHHSA ITOCJIYT Y CUCTEMI FREEBANK»;,

- xomrTiB 3 Paxynky KiieHta y cymi Oynp-sikux BUTpat abo 306utkiB banky, o BUHUKIH 3 Oy1b-s1kor0 JoroBOpY, yKJIaJeHOTO
3 Knienrom.

14.2. [ToroBipHe CIMCaHHS 3AIHCHIOETHCS:

- y BaJIIOTI BiAMIOBIOHOTO IUIaTEKy/3a00prOBaHOCTI y pa3i HasIBHOCTI Ha paxyHKax Kili€HTa KOIITIB y Takiid BaJIIOTi;

- B iHIIIH BamIOTI B CyMi, €KBIBJIEHTHIH CyMi KOIUTIB y BaJIOTi BiINOBITHOTO IUIATEXy/3a00pTOBaHOCTI 1 BUTpAT (TIOB’sA3aHUX 3
KOHBEPTAII€I0 BAIIIOTH, Y pa3i BiICyTHOCTI 260 HeOCTAaTHOCTI KOMTIB Ha PaxyHky(-ax) y BamoTi 3a6oprosanocrti. J[yst iporo Kitient nopyvae
Banky Bij #oro iMeHi Ta 3a iforo paxyHok 3fiiicHnTi Ha BPY abo MikHapomHuMX BamoTHUX puHKax (nami —MBP) konBepTariro (0OMiH,
KYIIBIIIO, IPOJIaXK) HasIBHOI BAIIOTH y BaJIOTy 3aboproBanocti KitieHra, Ta 3apaxyBaTé OTpHMaHi KOIITH Ha BianoBigHuid PaxyHok Kitiena.
Cyma xoHBeprauii (KymiBii, Ipoaaxy, oOMiHYy) BallOTH BU3Ha4aeThcs baHkom B po3mipi 3aboprosaHocti KiieHra, mepepaxoBaHOi 3a
PUHKOBUM KypcoM baHKy Ha NeHb 31iCHEHHsI KOHBepTalii (KyIiBii, Mpoaaxy, 0OMiHy), aje He OUTbIIe 3aIUIIKy KOmTiB Ha PaxyHKy(-ax)
Kmienra. Jlata mpoBeneHHS KOHBepTawii (KymiBii, Mpoaaxy, oOMiHy) — Oyab-sKHH JeHb, NMOYMHAIOYM 3 JaTH, B SKy BIATIOBiZHA
3a00proBaHICTh IMiUIATAE MTOTAIICHHIO.

14.3.  bank Mae mpaBo 3IifiCHIOBaTH JOTOBIpHE CIIIICAaHHA Ta/a00 KOHBEPTAIIiO (KYIIBIIIO, IPOIaK, 0OMiH) BaIOTH KOKEH pOOOUMiA
JICHb JI0 TIOBHOTO IMOTaIieHHs 3aboproBaHocTi KitienTa.

14.4.  Slkmo BaHk 3a yMOBM BUHHUKHEHHS MTiZICTaB, Mepe0avYeHuX y IIbOMY PO3/Iilli, He 3iiCHIB JOTOBipHE CTUCAHHS/KOHBEPTAIIiF0
KOIITIB, Ile He N030aBisic baHk npaBa 3iCHUTH Take JOrOBipHE CIMCAHHs, KOHBEPTALil0 KOIITIB 3 Ti€l X MiACTaBU Y OyAb-sKHH HaCTYITHHUI
JICHB.

14.5. bBaHk 3IiiCHIOE TOTOBIpHE CITMCAHHS MEMOpPIalbHUM OpPAEPOM 3 MOCHJIAHHSAM Ha JOTOBip/po3nopsmkeHHs KirieHTa, sSKHIM
nepeadadeHo MpaBo JOTOBIPHOTO CIIMCAHHS.

PO3ILI 15. IEPEJTAYA TH®OPMAIIIL

15.1. KiieHT IUIIX0M yKIaIeHHS BiINOBiHOTO JloroBopy npo HanaHHs baHKiBChKOT mocmyry Ta/abo minnucanHs 3asiBU-3r0AN HA/IA€
Banky cBiif Oe3ymMOBHHMH Ta OE3BIIKIMYHMN JO3BLT HAa OTPUMaHHSA Ta OOpoOKy (30MpaHHs, 30epiraHHs, BUKOPUCTaHHS, HaJaHHS,
PO3IOBCIO[DKEHHS. Ta MOIUpeHHs) iHdopmanii (B ToMy umcii GaHKIBCHKOI TA€MHUIN) Ta MEPCOHANbHMX aaHux KiieHta Ta #oro
[pencraBHUKIB, 30KpeMa, ajic He BUKIFOUHO, Y HACTYITHUX 00csrax Ta/abo BUMaaKax (IJs1 HACTYIMHUX Iiiei):

15.1.1.  Jo 610po kpeoumnux icmopiii, a came: TOB "VkpaiHcbke GrOpO KpeAMTHHX iCTOPii", MiCIe3HAXOHKEHHS FOPUIAIHOL
ocobu: 01001, m. Kuis, [ledepcrkuii paiioH, Byn. ['pymescbkoro, oyanHok 1-/1, ToBapuctBo 3 oOMexeHOr0 BinnosigambHicTio «[IEPLIE
BCEYKPATHCBHKE BIOPO KPEJJUTHUX ICTOPII», MicuesHaxomkerHs opuauunoi ocobu: 02002, M. Kuis, Iuinposchkuii paiioH, By,
€. CepcTioka, Oyn. 11, a Takox 1o KpexurHoro peectpy HamionansHoro 6anky Ykpainu.

o indopmarii npo KirienTa B pamMkax mboro mMyHKTY BIIHOCATBCS:

1) BimomocTi, mo 11eHTH(IKYIOTH 0CO0Y: Mpi3BHIIE, IM'S Ta IO OAaTHKOBI; JaTa HAPOJHKEHH; MACIIOPTHI JaHi; MiCIle POKIUBAHHSI;
peecTpariiiHuii HoMep OOJiKOBOI KapTKH IUIaTHHKA MOJatkiB y JleprkaBHOMY peecTpi (i3uuHHMX OCi0 — IJIATHHKIB MOJATKIB Ta iHIINX
000B's13k0BUX TUIaTeXiB (y pa3i HAsBHOCTI); BiZIOMOCTI MPO MOTOYHY TPYIOBY IisIbHICTB; CiIMEHHHMI cTaH 0coOHM Ta KiNbKICTh 0Ci0, sKi
nepeOyBaloTh Ha ii yTpUMaHHI; AaTa i HOMEp AEpXKaBHOI peecTpallii, BIIOMOCTI PO opraH Jep>KaBHOI peecTpaiii Ta OCHOBHHUI HpeaMer
rOCHOAAPCHKOT MisTbHOCTI (i3UuHOT 0cO0H — Cy0'eKTa MiANPHUEMHHUIIBKOT AisITBHOCTI;

2) BIIOMOCTI PO TPOLIOBE 3000B'sI13aHHS Cy0'€KTa KPEIUTHOI iCTOPIi:

a) BiJOMOCTI PO KPEJAUTHUH MPABOYMH Ta 3MiHHU JI0 HBOTO (HOMEp 1 aTa YKIaJaHHs PaBOYHUHY, CTOPOHH, BH]I IPABOYHHY);

0) cyma 3000B's13aHHS 32 YKIIQJICHUM KPEJUTHIUM PAaBOYHMHOM;
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B) BHJ[ BAJIFOTH 3000B'sI3aHHSI;

I') CTPOK i OPAAOK BUKOHAHHS KPEAUTHOTO NIPABOUKHY;

I') BiZIOMOCTIi PO pO3Mip MOTranieHoi CyMH Ta OCTaTOUHY CyMy 3000B'sI3aHHs 32 KPSAUTHUM IPABOYHHOM;

1) AaTa BUHUKHEHHS [IPOCTPOYEHHS 3000B'sI3aHHS 32 KPEIUTHUM IIPAaBOYMHOM, HOTO PO3MIp 1 CTafisd HOTaIlIeHHS;

€) BIIOMOCTI PO MPUMHHEHHS KPEAUTHOTO MPABOYMHY Ta CIOCIO HOro mpUIMHEHHS (Y TOMY YHCII 32 3000 CTOPiH, Y CYZOBOMY
MOPS/IKY, TAPAHTOM TOIIO);

€) BiTOMOCTI IIPO BU3HAHHS KPEIUTHOTO MIPABOYHNHY HEAIHCHNM 1 MiICTaBH TAKOTO BH3HAHHSI.

15.1.2. Mo kpeoumnozo peecmpy Hayionanvnozo 6anky Ykpainu. KiieHt Hanae 3romy Ha riepenady bankom inpopmariii, neperikx
sIkoi BU3HaueHO B 3aKkoHi Ykpainu «[Ipo 6aHKH 1 6aHKIBCHKY AiSUTBHICTBY», Ta 3000B’SI3Y€THCS ITOBITOMHTH IIPO 1€ ITOB’S3aHUX 3 HUM 0Ci0.
15.1.3. Ilpusamnum ocoéam, opzanizayiam, 0epiHcasHuM ma NPaeoOXoOPOHHUM Opzanam 115 3a0e3NeueHHs] BUKOHAHHSA HUMU

CBOIX (pyHKIIi# BiAMOBIIHO 10 YMHHOTO 3aKOHOABCTBA YKpaiHH, ISl YKJIaJaHHs JOTOBOPY IIPO BiACTYIUICHHs paBa Bumoru 1o Kiienra abo
y pa3i HabyTTs IpaBa 3BOPOTHOI BUMOTH (perpecy) TpeTiMu ocodamu 1o Kiienra.

15.1.4. Ayoumopam, peiimunzoeum azenmcmeam, Cmpaxo6um KOMRAHIAM, QIHAHCOBUM YCMAHOEAM MA IHUWIUM 0COOAM, 1110
HaJaloTh JJOAATKOBI Ta/ab0 CymyTHI mociayru KiieHTy Ha mifcTaBi BiANIOBITHOTO JOTOBOPY, a TAKOXK IO HAaIal0Th baHKy MOCIyry B paMKax
3ailicHeHHsT BaHkoM 0aHKIBCHKOI isIIBHOCTI.

15.1.5. 3/00 dyov-saxux peecmpis, wio icnytloms ¢ Ykpaini, y TOMY YHCII Iep)KaBHUX, Jiec 30epiraeThes iHdopmarris mozo Kimienra,
Horo ¢iHaHCcOBOI MiSUTBHOCTI, MaifHa, sIke HaJaHO ab0 NPOIOHYETHCS y 3a0e3NedeHHs BUKOHAHHS 3000B’s13aHb Kitienrta mepen bankowm, mo
HeoOxinHa banky mpoTsaromM cTpoky Aii mpaBoBigHOCHH Mixk bankom ta Kiientom.

15.1.6. Ynenam naamixcuoi cucmemu 3 METOIO TPUITMHEHHS a00 MOMNEpeHKEHHS MOMJIMBOTO IAaXpaiCTBa Ta MOBIIOMIEHHS
HeoOxiaHoi iHdopmanii mpo Oyap-gKi He3aKOHHI a00 HeroropkeHi 3 bankowm aii 3 BukopuctanHsaM [Inatixanx kapTok 3a Paxynkamu Kiienra.

15.1.7. Bankam-kopecnondenmam (¢ momy uucni nepesudenmam) banky - nns 3abe3nedeHHs BUKOHAHHS HHUMH CBOiX
GyHKITIA.

15.1.8. B inwux eunaokax 32i0H0 3 YUHHUM 3aAKOHOO0A6cmeom YKpainu ma/abo 3aKoH00ascmeom 3 NPUHUUNOM

eKcmpamepumopianbHocmi.

15.2. KiieHT 00i3HaHUIl Ta HajJae OJHO3HAYHY 3rOJAYy Ha Te, IO HOr0 MEPCOHANbHI JaHi, SIKi HAaKOMHYYIOTHCS, 30€piraroThes
00pOOIAIOTHCS, TOMKPIOIOTHCS Ta EpeNaroThess baHkoM y 3B°SI3Ky 13 poOOTOI0 OKpeMHUX cepBici/mociyr, nependadennx Y b0, MoxKyTh
Oyt 006pobneni Ta mepenani kommatissMm MIIC 3a Mexi Ykpainu (iHo3eMHHM cy0’€KTam), K Ie epe10adeHo cTaHaapTaMu Ta MPaBHIaMHU
MIIC.

15.3. TIligmucaunsm 3asBu-3roau abo ykmaaerHsMm JloroBopy mpo Hagauus bankiBebkoi mocinyru Kiient Hagae Banky 3romy Ha
oTpuMaHHA Bix baHKy moBizomieHs iH(opMaIifHOrO XapakTepy, y TOMy YHCIi IOA0 3MiHM yMOB baHkiBcbkoi mociyru Ta/abo Tapudis,
3aKiHYeHHs CTPOKy Aii IInaThKHUX KapToK, MPOIO3UIIN M0A0 HOBHX BaHKIBCBKHX ITOCIYT, Y TOMY YHCII BiJ mapTHepiB baHKy, HamaHHS
kpeauty Kiienty 3 3a3HaueHHsIM cymu Kpenury, cymu 4eproBux ta mpocTpoueHuX iarexiB Kirienrta 3a neBHuMu baHKiBCEKNMH ITOCITyramMu
TOLIO 3a ITOITOBUMH Ta €JIEKTPOHHUMH aapecamu KitieHTa, Ha HOMepH TenedoHIB MOOLTEHOTO 3B 513Ky, 3a3HaueHi KiieHToM y 3asBi-3roai
Ta/abo JloroBopi mpo HajaHHA baHKIBCHKOT MOCIYTH, Y TOMY YHCIIi IUIIXOM Ha/ICHIIaHHS TeKCTOBUX MOBiJOMIICHD.

15.4. KnienT nanae baaky 6e3ymoBHy, Oe33anepedHy 3roy, IOBHOBAXCHHS Ta PO3NOPSHKEHHS Ha BAKOPUCTAHHS Ta Iiepefady
Yy 3HEOCOOJIeHUX 3asBKaxX JI0 OMEpaTopiB TeJIeKOMYyHikamili Homepa TenedoHy MOOUTHHOTO 3B's3Ky KilieHTa 3 METOI0 MPOBEACHHS OLIHKU
TeJIEeKOMYHIKaliifHOT moBeAiHKK KitieHTa 3a JONOMOT0I0 aHATIITUYHUX MOJIENIEH Al OTpUMaHHS KoedilieHTa TeIeKOMYHIKAIiifHOT HOBETiHKU
KiienTa, mo BimoOpakae 3araibHy AWHAMIKY (TEHICHIIIO) OO 3aMOBICHHS TENEKOMYHIKAIIMHUX MOCTYT (IPOIYKTiB) Pi3HOTO BUIY 3
BHUKOPUCTaHHSIM HOMepa TeneoHy MoOipHOrO 3B'13Ky KitieHTa Ta Moke OyTn BHKOpHcTaHa baHKOM IpH NPUHHATTI pillIeHHs PO HATaHHS
Kpenuty. 3a3HaueHa Buiie 3rojaa Moxxe Oytu HajaHa Kinientom banky y HacTymHuX dopmax:

- y IMcbMOBIH (opmi nusxom mignucanus Kiientom 3asBu-3rony;

- B yCHiif (TojocoBiif) ¢opmi mix yac 3aMOBICHHS BiJIOBIJHUX OaHKIBCHKMX HPOAYKTIB (TOCIYT) y TelneOHHOMY PeXuMmi
[UISIXOM OJTHO3HAYHOI IIO3UTHBHOI BiATIOBI/II Ha 3aMUTaHHs NpaliBHuka KonTakr-ienTpy banky;

- Yy eNeKTpOHHIH (opMi HUIIXOM TPOCTABICHHS BIAMITKH MPO HaZaHHS 3rogu mpu O(OpPMIICHHI 3asSBKH Ha BiIIOBiIHI
0aHKiBCHKi IPOIYKTH (IIOCITYTH) B €IEKTPOHHOMY BHTJISIII.

15.5. bBank mosimomisie KimieHTa mpo Te, 1m0 BiH Mae 3B’S3KH i3 crnopigaeHumu ocodamu rpymu «DCH», a KimieHT ycBimomiroe ta
3rofieH 3 TuM, 1o Oyap-ska iHdopmalis, oTpuMaHa bankoM crocoBHo KitieHTa, MOke BUKOPHUCTOBYBAaTHCh TakuMu ocobamu. bank Ta
criopinHeHi ocobu rpynu « DCH» HecyTh BiJNOBiNaIbHICTh 32 HE3aKOHHE PO3roJiommeHHs KoHpineHniinoi indopmanii npo Kiiexra Tperim
ocobaM BiJIIOBIJHO JI0 YHHHOTO 3aKOHOAABCTBA YKpaiHU.

15.6. bauk iHdpopmye Kiienta mpo Te, mo bank Bxomuth mo ckiany OankiBcbkoi rpymu «KPEJUT JHITIPO», a Kiient
YCBIIOMJIFOE Ta 3TOJICH 3 TUM, IO Oy/Ab-sKa iHpOopMaIlis, oTpuMaHa Oyab-IKuM yaacHHKOM O0aHKiBchKkoi rpynu «KPEUT JHITIPO», B TOoMy
grci bankowm, crocoBHO KiieHTa, MoXke OyTH mepeqaHa TakKUM YYaCHUKOM 1HINMM YYaCHHKaM (B TOMY YHCHI THM, IO TPHEIHAIOTHCS JI0
BKa3aHOi 0aHKIiBCHKOI IpymnH y MailOyTHhOMY) OaHkiBchkoi rpymu « KPEJIUT JHITIPO» Ta MOke BUKOPHUCTOBYBAaTHCH KOXKHUM YIaCHHKOM
6ankiBcpkoi rpymu «KPEJIUT AHIITPO» min wac 3aiificHeHHs cBo€i misutbHOCTI. Bank Ta iHmi yyacHuku OaHKiBChkOi rpymu «KPEAUT
JIHITTPO» HecyTh BiAMOBINANBHICTE 32 HE3aKOHHE PO3roJIoIIeHHs KoHDiaeHiiHOT iHopMmartii mpo KiieHta TpeTiM ocodam BiIMOBigHO 10
YIHHOT'O 3aKOHOJaBCTBAa Y KpaiHHU.

PO3/1J 16. MIEPCOHAJIBHI JTAHI

16.1. Migmucannsm 3asBu-3rogu abo ykmageHHsM JloroBopy mpo HamauHs bamkiBebkoi mocmyrm KitieHT sk cy0’ekT
MEePCOHANBHUX JaHUX:
16.2. Hanae cBoto 3romy banky a6o Bu3zHadeHomy bankowm 3rigHo i3 3akoHOM Ykpainu «IIpo 3aXHCT IepCOHAIBHUX TAHIX)

PO3MOPsAHUKY 6a3u mepcoHanbHuX AaHux (mani — BI1J]) Ha nepenauy Bimomocrteit 3 BI1J, y ToMy 4ncIi TakuX, 10 CTAaHOBJIATH OAHKIBCHKY
TAEMHHLIIO, BIMOBIHO 10 BUMOT 3akoHy Ykpaiuu «IIpo 6aHku i OaHKIBCHKY IisUTBHICTEY, O€3 10JaTKOBOTO MOBiIOMIICHHsT baHKOM 1po Taki
nii. Jlana 3roza e 6e3cTpokoBoro. KitieHT miaTBepaxkye, 110 03HaioMIIeHHH 31 3MicToM 3akoHiB Ykpainu «I1po 3aXHCT MepCOHATBHUX JaHIX)
Ta «[Ipo GaHku i GaHKIBCHKY AiSUIBHICTB)» Ta MOBIIOMIICHHH PO BKIIIOUSHHS HOT0 MepCOHAIbHIX AaHUX 10 0a3M MepCoHaNbHUX JaHuX baHky
«Kmientny, Ta noBizomnennii bankom npo cBoi mpaBa sk Cy0’€kTa MEpCOHAIBHUX JaHUX, 00yMOBIIeHI crarTero 8 3akoHy Ykpaian «IIpo
3axucT nepcoHanbHuX qaHux» Big 01.06.2010 Ne 2297-VI, y Tomy uucni KiienT Mae npaso:

1) 3maté mpo JpKepena 30UpaHHS, MICIE3HAXO/KEHHS 0a3W NaHWX, SKa MICTHTh HOTrO MEpCOHATbHI MaHi, 1 MpH3HAYEHHS Ta
HallMEHYBaHHS, MeTy OOpOOKH MEepCOHANBPHUX ITAHHUX, MICIE3HAXO/PKCHHS BOJIOAIIBIS YU PO3MOPSAAHIKA NEPCOHATPHUX AaHUX abo TaTh

37



VHiBepcanbHu H0roBip OaHKIBCHKOTO 00CIyroByBaHHs KiieHTiB — disumunux oci6 y AT «BAHK KPEJIUT JJHITIPO» (Bepcis 22.3)

BIATIOBIHE NOpPYYEHHS INOJO0 OTPUMAaHHA Ifi€l iHpopMamil YIOBHOBR)XCHHM HHM 0C00aM, KpiM BHIAJKIiB, BCTAHOBJICHHX YHHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

2) orpumyBatH iH(OPMAILIiIO PO YMOBHU HaJaHHS IOCTYITy IO MEPCOHAJIBbHUX AaHHUX, 30KpemMa iHpOpMaLilo Mpo TPETiX 0cid, SIKUM
NepefalThes HOro MepcoHaNbHI JaHi, 0 MICTATHCS y BIATIOBIIHIH 0a3i mepcoHANPHUX NaHuX baHKy;

3) Ha IOCTYII 10 CBOIX NMEPCOHAIBHUX JaHUX, IO MICTATHCS Y BIANOBIAHIN 0a3i mepcoHaNbHUX NaHUX baHKy;

4) oTpuMyBaTH He IMi3HINI SK 3a TPUALATH KAJICHIAPHUX IHIB 3 IHS HAJXOUKCHHS 3aIlUTy, KpIM BHIIAJKIB, MepeadadueHUx
3aKOHOJIABCTBOM YKpaiHH, BIiJIIOBIJb PO T€, 9 00POOIAIOTHCS HOTO MepCOHANBHI J1aHi, a TAKOXK OTPHMYBATH 3MICT TAKUX HNEPCOHAIBHUX
JTaHHX;

5) mpen’sSBISITH BMOTHBOBaHY BUMOTY BOJOJAUIBIIO MEPCOHANBHUX JAHUX i3 3allepeueHHSIM IPOTH 0OpOOKH CBOIX NMEpCOHANBHHX
JIaHHX;

6) mpen’sBIATH BMOTHMBOBaHY BHUMOTY IIOAO 3MiHM a0O 3HHUINEHHA CBOIX IMEPCOHAIBHHX AaHUX OyIb-SKHM BOJIOAUIBIIEM Ta
PO3TIOPSAAHUKOM IEPCOHATBHUX JaHHX, AKIIO Ii JaHi 00pOOISIOThCSA HE3aKOHHO YH € HEAOCTOBIPHUMU;

7) Ha 3aXUCT CBOiX MEPCOHAIBHUX JAHUX BiJ HE3aKOHHOI OOpOOKM Ta BHUIIAJKOBOi BTPATH, 3HHUILICHHS, MOUIKOIKEHHS Y 3B SA3KY 3
YMHCHUM IIPUXOBYBaHHSM, HEHaJaHHSIM UM HECBOEYACHUM IX HaJIJaHHSM, a TAKOXX Ha 3aXHCT B/l HATAaHHS BiZIOMOCTEH, 110 € HeJOCTOBIPHUMU
YH TaHBOJIATH YECTh, T1THICTh Ta AUIOBY pemyTallito (hizuaHol ocooH;

8) 3Beprarucs i3 ckapramu 1070 0OpoOKH CBOIX HNEPCOHANBHUX AAHUX J0 YIOBHOBaxkeHOro Bepxomnoi Pamu Ykpainu 3 mpas
JIOUHE 200 110 CYAY;

9) 3acTocoByBaTH 3aCOOU MPABOBOTO 3aXUCTY Y pa3i MOPYLICHHS 3aKOHOJABCTBA PO 3aXHCT MIEPCOHANBHUX 1aHUX;

10) BHOCHTH 3aCTEpEKECHHS CTOCOBHO 0OMEKEHHS IpaBa Ha 00pOOKy CBOIX MEPCOHANBPHUX AaHUX IIiJ Yac HaJlaHHS 3TOHU;

11) BigkIuKaTH 3rogy Ha 0OPOOKY MEPCOHATBHUX AaHHX;

12) 3HaTH MeXaHi3M aBTOMAaTHYHOI 0OpOOKH NMEPCOHANBHHUX JaHUX;

13) Ha 3aXHCT Bl aBTOMaTH30BaHOTO PIillIEHHs], 1[0 MA€ I HHOTO IPABOBI HACIIIKY.

16.2.1. Hanae 3rony Ha 30epiranas baHkoM CBOIX IepCOHANBHUX JJAaHUX IPOTIATOM CTPOKY, BU3HAYEHOTO 3TiHO 3 BHYTPIIIHIMU
JOKyMeHTaMH bBaHKy Ta YMHHUM 3aKOHOJAaBCTBOM YKpaiHH, y TOMy YHCHi, ale He oOMeXyloduch nuM, [lepenikoMm OKyMEHTIB, IO
YTBOPIOIOTECS y HisibHOCTI HamionampHOro Ganky YkpaiHu Ta GaHKIB YKpaiHH, i3 3a3HauCHHSIM CTPOKIB 30epiraHHs, 3aTBEpUKECHHM
noctanoBoto [Ipasninas HamionaneHoro 6anky Ykpainu Bix 27.11.2018 Ne 130.

16.2.2. Hamae Bauky mo3Bin Ha 06poOKy (y ToMmy 4mcii 30MpaHHs, peeCTpariio, HAKOMUYCHHsI, 30epiranHs, aganTyBaHHs, 3MiHY,
MTOHOBJICHHS, BUKOPUCTAHHS, MOIIHPEHHS (PO3MOBCIOKCHHS, pealisalilo, nepeaauy Oyab-skiid TpeTiii 0cobi), 3HEOCOONCHHS, 3HUIICHHS),
HOro mepcoHaIbHUX AaHUX 0€3 )KOJHUX 00MEXEHb, 30KpeMa 3 METOIO:

- peanizanii baHkoMm cBoix npaB Ta 000B’sI3KIiB Y cepi rocrogapchKuX BiTHOCHH, aAMiHICTPAaTHUBHO-IIPABOBHX, TOJATKOBHUX BiTHOCHH,
BIZTHOCHH y cdepi OyxraiarepchbKoro o0iiKy, BiTHOCHH y ctepi Oe3nekn, ynpaBiliHHS KPEIUTHHMH PH3HKAMH, BKIIIOUAIOYH CTPaxXyBaHHSI
Cy0’€KTIB KpEJUTHHX TIPABOBITHOCHH Ta IXHHOTO MaifHa, HafaHHs baHkoM GaHKIBCHKMX Ta iHIIMX (D iHAHCOBHX ITOCIYT, iHIIUX BiHOCHH, 1110
BHUMaraloTb 0OpOOKH IepCOHAJIBbHUX NaHUX Ta MAalOTh Ha METi peaiizamilo mojoxkeHb lluBinpHOro Konmekcy Ykpainu, I'ocmomapcekoro
Kozekcy Ykpainu, 3akony Ykpainu «[Ipo 6aHKM Ta GaHKIBCHKY AisTIBHICTBY, 3aKoHY YKpainu «[Ipo 3amoGiranHs Ta IpOTHIIIO Jeraji3amii
(BiAMHBAHHIO) TOXOJIB, OAEPKaHUX 3JIOYMHHUM LULIXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MacoBOTro
3HUIICHHA», 3akoHy Ykpainm «[Ipo ninHi mamepu Ta (oHOOBHI puHOK», 3akoHy Ykpainn «IIpo ¢QiHaHCOBI mociayru Ta aep)kaBHE
PpeTryIroBaHHS PUHKIB (DiHAHCOBHX MOCITYT», 3akoHY Y Kpainu «[Ipo opranizaiito popMyBaHHS Ta 00Iry KpEeIUTHUX iCTOPii», 3akoHY Y KpaiHu
«[Ipo nmemo3uTapHy cucTeMy YKpaiHH», IHIIMX aKTiB YHHHOTO 3aKOHOJABCTBA YKpaiHH; a TaKOX IS 3a0e3MedeHHs BeACHHs/30epeKeHHs
HEOOXiIHOT CTAaTHCTHYHOI iH(poOpMAaIlil, JOTPHUMAaHHS BHMOT YHHHOTO 3akoHomaBcTBa, Craryty AT «BAHK KPEJAUT JIHIIIPO» Ta
BHYTPIIIHIX JOKyMeHTiB baHKy mpu yknmajaHHI, peecTpauii, BAKOHaHHI Ta CympoBo/ukeHHi [/loroBopy, 3a0e3mnedeHHs misiibHOCTI baHKy,
3axXHCTY HOTO MpaB Ta iHTepeciB, peatizaiii baHkoM cBoiX mpas, mepeadavyeHux Ta/abo mop’s3aHux 3 JJoroBopom.

16.2.3. Hapmae cBoro 3romy Ta no3Bin banky nepenaBatu IlepcoHanbHi JaHi y TOMY YHCI, ale HE BHUKIIOYHO, PO3HNOPSIAHUKAM
(manpueMcTBaM, YCTAHOBAaM 1 OpraHi3amisM ycix (GopM BIAacHOCTI, OpraHaM JAep>KaBHOI BIIQJAM YH OpraHaM MICIIEBOTO CaMOBPSITyBaHHS,
¢izngHUM 0cobaM — MiTIpHEMIIM, SKUM HagaHo abo Oyne HagaHo mpaBo baHKOM a00 YMHHUM 3aKOHOIABCTBOM OOpOOIIATH HEpPCOHATBHI
JlaHi), apXiBHAM yCTaHOBAaM Ta IHIIMM ocobam, 1o HajgaroTh baHky mocmyrum 30epiranss iH(opMamii Ta JOKyMEHTIB i MOB’S3aHi 3 UM
MOCIIYTH; aKkiioHepaMm Ta adimiiioBaHuM ocobam banky Ta ocobam, IO MarOTh iCTOTHY y4yacTs y baHky a0o0 3miCHIOIOTH KOHTPOJb Hal
bankom; mpodeciiinuM pagHukam baHky, 30Kkpema ayauTopam, Oyxrairepam, ajBokatam, ropucrtam; VISA International, MasterCard
Worldwide ta AT «Ilepmmii Ykpaincekuii MixkHapoaauii banky», npuBaTHUM 0co0aM Ta opraHi3awnisam st 3a0e3nedeHHss BAKOHAHHS HUMH
cBOiX QyHKIIH ab0 HamaHH Nocayr baHKy BiANMOBIAHO 10 YKIaJeHHX MiX TakUMU ocobGamu (opraHizaiisiMu) Ta baHKoM JOTOBOpIB y Ti
Mipi, y sikiii bank BBakaTHMe 11e HEOOXiqHUM ab0 OakaHUM JJIs 3MIHCHEHHs ITpaB Ta 3abe3neveHHs iHTepeciB baHky.

16.2.4. Hamae cBOO 3rofy Ta O3Bl OmepaTopy MoGiIBHOTO 3B a3Ky, banky Ta ACOLIIALIII (https://www.ema.com.ua/about/),
racHUKY EMA Anti Fraud Hub (AFH), gepe3 sikuii IpOBOANTHCS MKraiTy3eBUil OOMiH JaHUMH Ta IX TPaH3MT i3 3acTocyBaHHSIM APl - Ha
00pobneHHs iHpopMalii mpo HajaHHA Ta OTpUMaHHsA KIlieHTOM TeleKOMyHIKaliifHuX, 0aHKIBChKUX, (JiIHAHCOBUX Ta CYIyTHIX MOCHYT, 3
MeToro otpuManHs KiienToM mociyr banky Ta 3axucrty inTepeciB KitieHTa Bi maxpaiicbkux Aiid 3 00Ky TpeTix ocil.

16.2.5. IlinTBepmxKye, 110 MEPCOHANBHI 1aHi TPETiX (B TOMY YHCIIi, ajie He BUKJIIOYHO, KOHTAaKTHHX) 0ci0, siki HagaHi Kiientom Banky,
HaJlaHi BUKITIOYHO 3 MOTIepeHBOT 3TOIM TaKUX 0ci0, sika Oyina Hajana KiieHTy, 1 € JOCTOBIpHMMH, Ta MOXYTh OyTH 00pOOIIeH] Ta BUKOPHUCTaHI
BaHkoM BiMOBIIHO 10 BUMOT YHHHOTO 3aKOHOJaBCTBA YKpaiHu, a y pa3i BusiBneHHs ¢axty HagaHHs KilieHTOM HenpaBIuBO1/HETOCTOBIPHOT
iHpopmarii bank mMae npaBo ctsarnyTH 3 KitienTa Bei BUTpaTH, OB’ s13aHi 3 yCYHEHHSM (DakTy TaKOro MOPYIICHHS.

16.3. Bimomocri po KitienTa, moB’s13aHUX 3 HUM OCi0, WieHIB ciM 1, poandi, mopyuuTtenis Ta [IpencraBaukis Kiienra BizoOpakeHi
y JIOTOBOpax, JOKyMEHTaX IOPHIAMYHMX CIpaB Ta iHGOpMAlifHMX (aBTOMATH30BaHHMX) CUCTEMax BaHKy, € MepCOHAbHUMH JaHHMH, IO
06po6IIsToTECS y 6a3i mepcoHansHuX AaHuX «KmieHTn». 30kpeMa, y Takiil 6a3i HepcOHATBHUX JJaHUX 00pOOIISIOTHCS BIIOMOCTI IPO:

- TMpI3BUIIE, iM’s Ta IO OATHKOBI Cy0’€KTa;

- MAcHOPTHI JaHi (BKJIIOYAI0UM ITPOMAJISTHCHKI Ta 3aKOPJOHHI MAaCHOPTH, MTOCBIAKM Ha MOCTiHE YW THMYAcOBE MPOXKUBAHHS Ta 1HIII
JTIOKYMEHTH, 110 TIOCBIAYYIOTh 0CO0Y Ta MOXKYTh OyTH BUKOPHUCTaHI Ha TEPUTOPIi YKpaiHU JUTsl YKJIaIeHHsI IPABOYHHIB);

- IpoMajsIHCTBO (MiZAJaHCTBO) 200 BIACYTHICTD BiTHOIICHHS 0 rPOMaJsIHCTBA (ITiIaHCTBA);

- pe3u/eHTHICTH Cy0’€eKTa;

- 3pa30K BJIACHOPYYHOTO MiAIHCY;

- craryc ocobu, sika 3aiiMaETHCs HE3aIEKHOI0 MPOQECiiHOI0 AISUTBHICTIO, 200 (i3HIHOT 0COOU — i IIPHEMIIS;

- BIK;

- CTaTh;
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JIaTy i MicIie HapOKCHHS;
Miclie MOCTiifHOro NPOKMBaHHA 200 TUMYaCOBOTO IIepeOyBaHHs, CTPOK POKUBAHHS;
Micle peecrparii;
peecTpauiiiHuii Homep 00JiKOBOT KAPTKU IIAaTHUKA MOJATKIB (y THX BHUIIAJIKaX, KOJIH BiH € B 0COOH);

- COLiaNbHUM CTaTYC;

- ciMeWHHi craH;

- cKiaj ciM’i Ta KiJIbKICTh YTPUMAHIIIB, IPI3BHIIA, iIMCHA, TT0 0AaTHKOBI TaKKMX 0Ci0, iXHi CTaTh, BiK, MICIIe PEECTpAIIil Ta MPOKUBAHHS,
KOHTaKTHI JIaHi;

- KOHTaKTHI ocoOH (Tpi3BHINa, iIMEHA, 110 GATHKOBI TakWX 0Ci0, IXHI aTH HAPOPKEHHS, HOMEpH Tele(OoHiB, aJpecu eJIeKTPOHHOI
MOIITOBOI CKPUHBKH);

- mpodeciro, cnemianizamito, KBamidikaiiHui Knac;

- pobounii ctaxk Ta Micus poOoTH;

- BIJHOIIEHHS 10 BiiiCEKOBOTO 000B’S3KY;

- CTaH 3JI0pOB’s B 00CS31, KU Cy0’ €KT HAIACTh JOOPOBLIBHO;

- OCBITY (BKJIIOUArOYH BUCHI 3BaHHS, KypCH ITiABUICHHS KBaIi(iKaIlil TOI0), BOJOMIHHSI MOBAMH;

- HasBHICTH IIPaB KePyBaHHs TPAHCIIOPTHHMH 3aCO0AMH Ta CTaXX KePyBaHHS;

- Tmocay;

- 300pakeHHs (POTO, Bileo) Ta 3BYKO3AIIHC;

- HoMepu TeneoHiB (poOOYMX Ta OCOOMCTHX CTalliOHAPHUX Ta MOOUIPHHX), aApecy eJNeKTPOHHOI MOIITOBOi CKPUHBKH
(KopHOpaTHBHOI Ta 0COOUCTOT), (hakc TOLIO;

- aJpecy po3TallyBaHHS poOOYOTo Micus;

- pO3Mip OCHOBHOI Ta ZOJATKOBOI 3ap00ITHOI IIIaTH, peMmii, 60HycH, iHIII JOXOIH;

- PEKBI3UTH OaHKIBCHKUX PaXyHKIB;

- ineHTHQIiKyI0Ui TaHi KoHTpareHTiB KitieHTa, siki cramu Binomi banky y 3B’s13ky 3 HaganHsaM KiieHTy mociyr;

- IiHHE MaiHO, 1[0 3HAXOIUTHCS Y BIACHOCTI (CIIBBIACHOCTI) Cy0’€KTa, HOr0 XapaKTepUCTHKH Ta PeECTpalliliHi aHi;

- PO3Mip YaCTKH y KalliTalli OPUINYHUX 0ci0, OB’ s3aHMX Ta apimiifoBaHUX 3 HUMHU OcCi0, iH(pOpMAaIlis MPO KiIbKICTh Ta PEKBI3UTH
LiHHMX TarepiB, SKUMH BOJIOMI€ Cy0 €KT;

- JIaHi, 10 BUMArarThCs 3aKOHOIABCTBOM Y cepi 3aiiicHeHHs (hiHAHCOBOTO MOHITOPHHTY, 3 THX, III0 HE HABECHI BHUIIE;

- iHIN BimOMoOCTi, MeTa OOpOOKM SKHX CIIIBHANAE 3 METOI0 OOpOOKM MEpCOHATBHHUX MaHUX, Ta sKi OyIyTh HamaHi cy0’€eKTOM
caMocCTiiiHO ab6o oTpuMaHi baHkoM y nporeci 6aHKIBCHKOTO 00CITyrOByBaHHSI.

VY Oynp-skoMy BHIIQJIKY, CKJIaa Ta 3MicT 3i0paHux mpo Kiienra baHkoM mepcoHaIbHHX JaHUX MICTHUTHCS y TIEPBHHHHX JDKepeax
Bizomoctel ipo KirieHTa, 30kpemMa y BUIaHHX Ha HOTo iM’sI TOKyMEHTaXx, IiAMMCAaHNX HUM JOKYMEHTAX, BiTOMOCTsX, mo Kiient HagaB banky
mpo cebe.

PO3A1J 17. 3BACTEPEXXEHHS ITPO HEJOBPOCOBICHY AIAJBHICTD

17.1. [Ipu BuKkOoHAHHI cBOIX 3000B's13aHB 3a JloroBopom CtopoHw, ix [IpencraBHukH, a Takox adiiiioBaHi 0cOOU Ta MpaLiBHAKH
banky:

a) He BUIUIAYyIOTh, HE POMIOHYIOTh BHIUIATHTH 1 HE JO3BOJISAIOTH BUILIATY OYAb-SKUX TPOIIOBHX KOLITIB a00 LIHHOCTEH, MPSIMO 41
OTIOCEePEKOBAHO, OYIIb-SIKIM 0c00aM JUIS 3MiiCHEHHS BIUIMBY HA Jii YM PIlIEHHS [UX 0Ci0 3 METOI0 OTPHMAaHHS OYyAb-SKUX HETPaBOMIpHUX
TepeBar 4 JOCSITHEHHs Oy/Ab-sIKHX HEpPaBOMipHUX LiNei;

0) He BUMHSIOTH JiH, 110 KBATi(iKyIOTbCS YHHHAM 3aKOHOAABCTBOM YKpaiHH SIK JIaBaHHs/OTpUMaHHs Xabapa, KOMEepUiHHUI iKY,
a TakoX (B) HEe BUMHSIOTH AiH, 10 MOPYLIYIOTh BUMOTH YHHHOTO 3aKOHOJIABCTBA YKPAiHH Ta MDDKHAPOHUX aKTiB PO MPOTUAIIO Jieraizamil
(BiIMMBaHHIO) TOXO/IIB, OJICP)KAHUX 3IIOYMHHHUM LUIIXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBaHHIO PO3MOBCIOJDKEHHS 30p0Oi MacoBOTO
3HUIICHHS.

17.2. CtopoHHU 3000B'I3YIOTECS TOTPUMYBATHCS BUMOT aHTHKOPYIIIIHHOTO 3aKOHOJABCTBA M HE BXKHMBATH JKOMHHX I, sKi
MOXYTbh IOPYLIATH HOPMH aHTHKOPYIIIHHOTO 3aKOHOJIABCTBA, Y 3B'I3KY 3 BUKOHAHHSIM CBOIX IpaB abo 000B'sI3KiB 3rigHo 3 JJoroBopamu, y
TOMY YHCITi, aJie He 0OMEXYIOUNCh, HE pOOUTH MTPOIO3HUIIii, HE CAHKIIIOHYBATH, HE OOIISITH Ta HE HaJaBaTH HEMPABOMipHY BUTOJY B TPOIIOBIH
a0o Oyxp-skid iHOIH ¢Gopmi (i3nyHuUM abo0 IOpPUAMYHMM ocobaMm (y TOMY YHCHi, aje He OOMEXYIOUYHCh, NMPUBATHHUM ITiJNPUEMCTBAM,
OprasizalisM, opraHam Jiep>KaBHOI BIIaJI Ta CAaMOBPSIIyBaHHsI, YCTaHOBAM, JIep)KaBHUM CIIyOOBIsIM) a00 1X MpeACTaBHUKAM, a TaKOX He
BUYMHSTH Ail a00 Oe3/isUIbHOCTI, B TOMY YHCIIi, aJie He BUKIIOYHO, 3 BUKOPHCTAHHSAM HaJaHHX IM IOBHOBa)XEHb B iHTepecax Tiel UM iHIIOT
CTOPOHHM Ta/abo B iHTepecax TpeTix ocib Beymeped inTepecam Ctopin abo oHiel i3 CTopiH.

17.3. VY pasi nopymeHas CTOpoHOIO 3000B'13aHb YTPUMYBATHUCS BiJ BHIIE BKa3aHUX 3a00pOHEHUX i, iHma CTopoHa Mae
MpaBO pPO3ipBaTH OyAb-sAKWi yKimameHuid JloroBip B OJHOCTOPOHHBOMY MOPSAKY MOBHICTIO a00 B HYaCTHHI, HAIiCIIABIIM MHCHMOBE
MOBITOMJICHHS TIpO po3ipBaHHsA J[0roBOpy Ha FOpUIMYHY/TMOMTOBY aapecy iHmoi CtopoHu. B mpomy Bumanky BigmoBimHuii Jloroip
BBa)XAETHCS PO3ipBaHUM uepe3 10 KaneHAapHUX JHIB 3 AaTH BiAMpaBIeHHs BiIMOBIIHOTO IOBiIOMIICHHS IO Horo posipBanHsi. CTOpoHa, 3
yuei iHimiaTuBu 0yso po3ipBano J[oroip BiMOBIAHO 10 MOJ0XKEHB IIOTO PO3JiTY, Ma€ MPABO BUMATraTH BiIIIKOAYBAHHS peaibHOTO Ta/abo
HOTEHLIHHOTO 30MTKY, III0 BUHUK B PE3YJIbTaTi TAKOTO pO3ipBaHHs, MPH [[boMy 30uTKH CTOpOHI, 110 mopyIria Bkaszani nyHktu Y 1BO, He
BI/IIIIKOJTOBYIOTHCSI.

17.4. CropoHu npuiiMaroTh Ha ceOe 3000B's13aHHs HeraitHo (ayie He mi3Hie 1 po6oYoro AHI 3 MOMEHTY BHSBJICHHS BHIAJIKY)
iHpOpPMYBaTH OJHA OJHY MpPO (aKTH BHUIAAKIB (B TOMY YHCII TMOTEHIIIHNX), 3a3Ha4eHUX B 1.1 16.1 Ta/abo 16.2, muiaxom HampaBlieHHS
iH(opMariifHOr0 MOBIOMIICHHS Ha eJIEeKTPOHHY HoImTy CTOPOHH, IPOTH K0T OyJI0 HAIIPaBIEHO MOPYIICHHS, a TAKOXK Y MOPSIKY 1 TEPMiHH,
noroukeHi Ctoponamu, Hagati CTOPOHI, CTOCOBHO SIKOT BiOYIIOCs MOPYIISHHS, BITOBIIHI AaHi 1 Joka3u. 3i cropoHn baHKy elnekTpoHHOI0
anpecoto momrtu € compliance@creditdnepr.com. ¥V pasi HemoximBocTi moBinomieHHs Kili€HTa €NEKTPOHHOK MOLITOK (BIACYTHICTBH
aKTyaJIbHOI eJIeKTPOHHOT MoITH To1o) baHk Hampasiisie TOBiTOMIICHHS OJTHUM i3 crIoco0iB, 3a3HaueHnX y ab3anax 1-4 nmynkry 2.7 YBO.

PO3/1JI 18. IPABA TA OBOB’SA3KHU CTOPIH

18.1. BAHK MAC€ IIPABO:
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18.1.1 BurpeGyBatu Bix Kitienra nokymeHTH Ta iHpopmauiro (odiuiiiHi ZJOKyMEeHTH), HEOOXiAHI IS 3/1ifiCHEHHS HOro HaeKHOT
nepeBipku, y Tomy uucni [nenrudikanii, Bepudikauii Kiienrta ta #ioro IlpencraBHukiB, 3’sicyBaHHs CyTi Ta METH #Oro (piHaHCOBHX
oreparii, (hiHAHCOBOTO CTaHy, a TAKOXK [UIsl HAJIOKHOTO BUKOHAHHS BaHKOM iHIIMX BUMOT 3akoHO/aBcTBa y cdepi [IBK/DT.

18.1.1. He BUKOHYBAaTH pO3paxyHKOBi JoOKyMeHTH / nopydeHHs / posnopsukeHHs KiieHTa Ha MpOBeIeHHS Onepariiil y BUMaaKax:

- BHSIBJICHHS IOMMJIKH y TITATDKHUX PEKBI3UTAX;

- 3aIIOBHEHHS PO3PaXyHKOBOTO JIOKyMEHTa / OPY4IEHHs / PO3MOPSHKEHHS 13 MOPYIIEHHSIM BIMOT YHHHOTO 3aKOHO/IABCTBA Y KpaiHH;

- BinMoBH KimieHra Bix HajgaHHA abo IpH HAagaHHI HEIOBHOTO IIEPEIIiKY JTOKYMEHTIB Ta/abo oOcary iHpopMaii, 10 BUMararoThCs
bankowm;

- SKIIO PO3paxyHKOBUH NOoKyMmeHT / mopydeHHs / posnopsyvkenHs Kiienta Ta/ao fforo BukoHaHHs bankom cymepedats aGo
3a00pOHEHI YNHHUM 3aKOHOJABCTBOM Y KpaiHH;

- SKIIO PO3pPaxyHKOBHH [OKYMEHT / JOpydYeHHs / pO3MOpsA/DKeHHS Tmepeadadae 3IiiCHEHHs oOreparii, ydacHHKOM abo
BHUT0/I00/IEPXKyBayeM 3a SKOIO €:

a) ocoOwu, sSKi BKIIOYEHI 10 MIEPENiKy TEPOPUCTIB;

0) ocobwu, 1m0 AiIOTH Bi iMeHi a00 3a JOpyJIEeHHSIM 0cil, SIKi BKIIOYEHI JI0 TIepelliKy TepOPHCTIB;

B) 0cOOH, IKUMH MPSIMO 200 OMOCEPEAKOBAHO BOJIOMIIOTH UM KiHIICBUMH OCHE(II[IapHIMH BIIACHHKAMU SIKHX € 0COOH, SIKi BKIIIOYCHI
10 TIEPeITiKy TepPOPHCTIB;

- SIKIIO PO3paxyHKOBHH JJOKYMEHT JOPYIEHHs / pO3NOPSPKEHH Iepedavace mepepaxyBaHHs KOILITIB Ha KOPUCTH 0CO0H, 3a3HaYEHOT
B CaHKUIHHMX cnuckax Pagy HanioHanbHOT 6e3meku i 000poHN YKpaiHH, A0 SIKOi 3aCTOCOBAHO BiJMOBIIHI TUIIH CaHKIIH,;

- SIKIIO PO3PaxyHKOBHH JOKYMEHT / JOpYYeHHs / PO3MOpsKEHHs mependaydae 3aiiCHEHHs omeparlii, MPOBEACHHS K01, Ha IyMKY
baHky, npU3BOAUTH 200 MOXE IPHU3BECTH A0 MOPYIICHHS HOPM YMHHOTO 3aKOHOJABCTBAa YKpaiHM Ta/a0o 3aKOHOAABCTBA 3 NMPUHIMIIOM
EKCTPATEPUTOPIaATBHOCTI.

BinmosinaneHicts BaHKy Imon0 mepeBipky NpaBUIIBHOCTI 3allOBHEHHS PEKBI3UTIB PO3PAaXyHKOBOTO JOKYMEHTa OOMEKYIOTHCS
HEOOXiIHICTIO 3/1iiCHEHHS IEPEBiPKH JIMIIE THX PEKBI3UTIB, 10 YiTKO BU3HAYCHI YHUHHUM 3aKOHOJaBCTBOM Y KpaiHH.

18.1.2. IMpu3ynuauTy npoBeieHHs (iHaHCOBOI omeparii y pasi BusBieHHs bankom iHdopmarii, mo norpedye moIaabIIoro
aHaJi3y Ha MpeIMET HeOOXiMHOCTI BXKUTTS BaHKOM MEBHUX [iil 3 METOI BUKOHAHHS HMM OOOB'S3KiB 3akoHOnmaBcTBa y cdepi [IBK/DT,
30KpeMa y pa3i aBTOMaTHYHOTO 30iry JaHWX y4acHUKa (hiHaHCOBOI omepalii 3 JTaHuMH 0c0o0H 3 Tiepentiky TepopucTis. [1ix yac mpusynuHeHHS
omepamiil 3 3a3HaueHHX migcTaB baHk 00JiKOBYe (iHaHCOBY omepaliro 3i cmucaHHS KomTiB — Ha Ilotounomy paxyHky Kitienra; i3
3apaxyBaHHS KOIITIB — HA OKPEMOMY aHATITHYHOMY paxyHKy 2909 «[Hma kpenuTopcpka 3a00proBaHiCTh 3a ONEepamisiMi 3 KIIIEHTaMI.

18.1.3. BingmoBuTHCS Bi IpOBEACHHS OMepalii y HACTYITHUX BUTIaIKaX:

- SIKIIO Taka oIeparisi MICTUTh IHIUKATOPHU IiJ03PLIOCTI BIIIOBIIHO N0 BHYTPIIIHIX JOKyMeHTIB BaHKy, 110 OMHCYIOTh NMUTaHHS
ynpasiiHHS pusukamu y cdepi [IBK/OT;

- SIKIIO TPOBEIEHHS Takol omnepauii yepe3 baHk, Ha iforo IymMKy, IpU3BOIUTE a0 MOXE MPU3BECTH O MOPYLICHHS HOPM YHHHOTO
3aKOHOAaBCTBa YKpainu, y ToMy uucii y chepi [IBK/®T Ta/ab0 3akoHomaBCTBA 3 MPUHIMIIOM €KCTPATEPUTOPIaTBHOCTI.

18.1.4. BinmoBuTH y HajaHHI OKpeMuX a0o0 BCiX BaHKIBCHKHX MOCIYT, a Y pa3i HasBHOCTI paHillle YKJIAJAEHUX IOTOBOPIB MPO
HajaHHA baHKIBCHKHX TMOCIYT — BIAMOBUTH Y HaJaHHI OKpeMHX a00 BCIX MOCHYr 3a HHMH Y pasi HeHagaHHA KiieHTOM
IOKyMeHTiB/iHpopMmarii, nependadenux mynkrom 18.4.1 YIBO no oTpuMaHHS Bif KiTi€HTa HEOOXiTHUX JaHUX.

18.1.5. BinmoBuTHCS Big BCTaHOBICGHHS (HIATPUMAHHS) IOUIOBHX BiZHOCHH/BiiMOBHUTH Kili€eHTY y BIIKPHTTI paxyHKY
(0OcmyroByBaHHi), Y TOMY YHCHI HIISIXOM pPO3ipBaHHA AUIOBUX BiJHOCHH, 3aKPHUTTS PAaXyHKY/BIAMOBHTHUCS BiJ NMPOBEAEHHSA (hiHAHCOBOI
omepalii y pasi:

- Ko 3aicHeHHs [nentudikamii Ta/ado Bepudikarii Kirienta € HeMOXIMBUM a00 SKII0 Y baHKY BUHHUKAIOTh CYMHIBH CTOCOBHO
TOTO, 1110 0c00a BUCTYIIAE BiJl BJIACHOTO iMEHI;

- BcTaHOBJIeHHs KUTieHTY HENPUITHATHO BHCOKOTO PiBHS pU3UKY abo HeHanaHHs KiieHTOM HeoOXimHUX st 3ailicHeHHs HanexHoi
nepeBipku KirieHTa TOKYMEHTIB U1 BioMocCTeii;

- BUHMKHEHHS MiJO3pH, IO BOHM MICTATh O3HAKM BYMHEHHS KPHMIHAJIBHOTO IMPABOMOPYLICHHS, BU3HAUYeHOro KpuMiHaIbHHM
KOJIEKCOM YKpaiHu;

- monanHs KiierTom um foro [IpencraBHHKOM HemoCTOBipHOI iHpopMalii abo moganHs iH(opMmamii 3 MeTol0 BBeneHHS baHky B
OMaHy,

- AKmo 3maikicHeHHs IneHtudikaiii ocobu, Bix iMeHi abo B iHTepecax KO MPOBOAUTHCS (iHAHCOBA OMEpAIlisi, Ta BCTAHOBICHHS
BUTO/I00/ICPKyBaya (BUT0I0Ha0YyBaua) 3a (hiHAHCOBOIO OTIEPALIIEI0 € HEMOKITHBUM,

- akmo KiieHToM He HamaHi JOKyMeHTH Ta/abo BimomocTi 3rigno 3 BuMoramu FATCA Ta 3a HasBHOCTI iHIIMX OOCTaBHH,
nependauennx FATCA.

18.1.5.1. PimeHHs mnpo po3ipBaHHA MOIJIOBUX BiHOCHH OQGOPMIIIOETECS BiANOBIAHAM BHYTPILIHIM  PO3MOPSHKEHHIM
BinnoBiganpHOTO MpaIiBHUKA 32 MIPOBEIEHHS (DiHAHCOBOTO MOHITOPHHTY. Y 3a3HaYCHOMY PIllICHHI MiCTUTBCS iH(POpPMAIIiS PO MPUCBOEHHS
KitieHTy HEMpUIHATHO BUCOKOTO PiBHS PU3HKY, OJOKYBaHHS BUAATKOBHX (DiHAHCOBHX orepallii 3a BciMa paxyHkamu KimieHra.

18.1.5.2. 3anmuku komTiB 32 paxyHkamu KitieHTa MoXyTh OyTH nepepaxoBaHi Ha paxyHkH KitieHTa, 1110 BiIKpUTI B iHIINX OaHKaX,
a00 MOBEpHYTI foro KOHTpareHTam. SIKIo cyma 3ajMIIKy KOIITIiB Ha paXyHKy MeHIIe abo nopiHioe 1 000 rpuBeHb (€KBiBaJIEHT 3a3Ha4EHOT
CyMH y IHO3eMHiil BajoTi), BoHa Moke OyTu Bunmana KiieHTy roriBkoro. B iHmomy Bumanky y pasi npuilHaTTss BaHkom pimeHHS 1po
po3ipBaHHA AiNOBUX BigHOCHH 3 KiieHTOM 3a00pOHEHO BHIABATH 3AJIHUIIKM KOIITIB 3 PAaXyHKIB, IO HayexaTb KilieHTy, y roTiBKOBOMY
BUTJISAII.

18.1.5.3. [Ipu posipBanHi ninoBux BigHOcHH 3 KimieaToM BiamosinHo 10 1. 18.1.6 baHk 3akprBae BiIIOBIIHUI PaXxyHOK Y OPSIKY,
BcTaHoBIeHOMY po3nitoM «BIJKPUTTS TA OBCIIYTOBYBAHHS ITIOTOUYHUX PAXYHKIB».

18.1.6. 3amopo3utn aktuBH KitieHTa, SKII0 HOTO BHECEHO IO IEpeliKy TEePOpHCTIB, abo 0ci0, CTOCOBHO SKHX 3aCTOCOBAHO
MiXHapo/Hi caHKIii (gami — [Tepernik TepopHCTiB).

18.1.6.1. 'V pa3i 3amMoposxeHHs akTUBIB BignoBigHo 10 1. 18.1.7 nporo Y IO Bank 06ikoBye 3aMOpOIKEHi KOILITH Ha BiAMOBIJHUX
paxyHkax KiieHTa, KOIITH SIKOTO 3aMOPOKYIOTECS; B HIIMX BUMaJKaX — HA OKPEMOMY aHAIITHYHOMY paxyHKy 2909 «lHma kpequropcbka
3a00proBaHiCTh 3a OMepaliaMH 3 KITiEHTAMNY.

18.1.7. TloBimomuTn KitienTa 1ipo 3aMoposkeHHsI HOTO akTHBIB y pa3i oTpuMaHHs Bif KitieHTa MICEMOBOTO 3aIUTy.

18.1.8. PosmopozuTn aktuBu Kiienra:

- He Mi3Hille HACTYIMTHOTO po0ovoro JaHA 3 AHA BuKIodeHH Kiienra 3 [lepeniky TepopHCTiB;
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- HE Mi3Hille HACTYITHOTO PoO0YOoro JHs 3 AHA Haaxo keHHs Bif CiryxOu Oesrieku Ykpainu iHpopMmarii mpo Te, mo ocoda, sKa Mae
Take came abo CXoxe Mpi3Bulle, iM's, mo 6aThKoBi, sik i Kient, Bkimrouenunit 1o Ileperniky TepOpUCTIB Ta aKTHUBH SKOI CTallK 00'€KTOM
3aMOPOKEHHS, 32 Pe3yJIbTaTaMH NEPEBIPKH HE € BKIIIOUESHOIO 110 3a3HaueHoro Ileperniky TepopucTiB.

18.1.9. 3ynunuTH Qinancosi oneparii Kiienra y pasi:

18.1.9.1. BuHUKHEHHS MiJO3pU, II0 BOHM MICTATh O3HAaKM BUYHHEHHS KPHMIHAIBHOTO TPABOMOPYLICHHS, BHU3HAYCHOTO
KpuminansHIM KOJIeKcOM YKpaiHH.

18.1.9.2. HanxomkeHHs BianoBigHOTO pimieHHs CriemiansHo YIIOBHOBa)KEHOTO OpraHy Ha CTPOK, BU3HAYEHHUH Y I[bOMY PilICHHI.

18.1.10.  IloBimomurtu KiieHTa Ha HOT0O MICEMOBHH 3aIUT PO HOMeEP Ta AaTy pimieHHs CrienialbHO yIOBHOBa)KEHOTO OpPraHy IIpo
3yNUHEHHS/TIPOIOBKEHHS 3yITHHEHHS (DIHAHCOBHX OIlepariii.

18.1.11. Bwumaratu Bin KiieHTa BigmkoayBaHHs JAOKYMEHTAbHO MiATBEPKEHUX BUTpaT Ta/abo 30HMTKIiB, 3aBmaHuX BaHky y
3B’S3KY 3!

18.1.11.1. Topymenusm Kiaiearom ymoB YIBO. CrsiryBatu 3 Kitienrta HeycToliky (urtpad, MeHi0) 3a HeBUKOHAHHS UM HEHAJCKHE
BukoHaHHS yMOB Y IBO.

18.1.11.2. Tlopymennsm KiieHTOM HOpM 3aKOHOZABCTBA 3 NPHHIMUIIOM EKCTpaTepHTOpianbHOCTI. Y TakoMy Bumaaky Kiient
3000B's13aHM# BiAmKoxyBaty baHKy yci 30MTKH Ta BUTpaTH, IO TOHECEHI OCTAaHHIM Yy 3B’SI3KY i3 HempaBoMipHAMH Jissmu KirieHTa.

18.1.12.  3pgilicHIOBaTH NPUMYCOBE CIIMCAHHA y BHIIAIKax, Iepea0adeHnx HOpMaMy YHHHOTO 3aKOHOAABCTBA YKpaiHu.

18.1.13.  Hapncmiatu moBigomieHHs Ta/abo HazaBatH iHpopMmanito Kimienty 3 nmurans oOGciayroByBaHHs BaHKIBCEKHX IOCIYT Ta
iHpopMmamito mpo HOBI BaHKIBCHKI MOCIyrH 3a aApecoro MiCls MpoXuBaHHS Ta/abo OCHOBHUM HOMepoM/J[0ZaTKOBHM HOMEPOM.
[igmucanusam 3asBu-3rogu KiieHT Hamae cBOo 3roxy Ha oTpuMaHHA Bix banky iH(opmamii y mopsaky Ta o0cs3i, 00yMOBICHOMY UM
mynkroM Y 1BO.

18.1.14.  IuiniroBaTu 3HATTS 03Haku OCHOBHUI HOMep/J[0JaTKOBHI HOMEp 3a YMOBH MiZ03PH LIOI0 IX KOMIIPOMETAIIil TOIIIO.

18.1.15.  V Bunanky 3nailicHeHHs ABTeHTH®ikanii Kiienra y nopsaky, nependadenomy muM Y JbO, BHYTpIIIHIMU JOKYMEHTAMU
Banky, y ToMy 4ymcIi 3a yMOBH, SKIIO 0C000¥0, sika npeactaBmiacs Kiientom, Ha3zBana CioBo-napoib, HagaHe Kiienrom banky, bank mae
MpaBo Ha MiJCTaBi pO3MOpPSKEHHS, nopydeHHs Kiienrta, mo Kiient Hanae banky nusixom npuennanns no YJIBO, HagaBatu ocobi, ska
HazBasia CJI0BO-TIaposib, iHpOpMaIlito po OaHKIBCEKI onepartii KiienTta, mpo cymu komtiB Ha Paxynkax Kiienra, 3qiiicHIOBaTH, 3yNUHSATH,
MIPUMTUHATH OTIepaIlii 32 pO3MOPSIKEHHSIM TaK0O1 0COOH, SKIIO 3T1THO 3 BHYTPIIIHIMA JOKyMEHTaMi baHKy, YMHHAM 3aKOHOJIAaBCTBOM Y KpaiHu
3IiHCHEHHS, 3yMMHEHHS, MPUIHMHEHHA TaKuX OIepaliii MOXIIMBE Ha IiACTaBi PO3MOPSIKEHb, HANAHUX y TeleGoHHOMY pexumi. KiieHT
MOTOJKYEThCS, O ycs iHpopMaris, mo Oyira moBiZoMIeHa 3 HOMepa TenedoHy, mo 3a3HadeHo sk OcHoBHUI HOMep TenedoHy KiieHra,
0co0i, sika mpaBWIIFHO Ha3Bana CIIOBO-TIapOJib, BBAXKAETHCA HAJaHOIO Ha BIMOTY Ta 3 J03Boiy KitienTa, a omepauii, iHiniifoBaHi/3ynmiuHEH1
TaKor 0c000¥0, € omepamisamy, iHinioBaHuMu/3ynuHenumu Kiiearom. KitieHT 30008’ s13aHuit 3a06e3neunTy HeposronomeHHs ClioBa-napoJist.
Kiient rapantye, mo ocoba, sika mpaBmwiIbHO Ha3Baja CIOBO-Napojb, Mae MPaBO OTPUMYBATH 3alHUTyBaHy iH(OpMalio Nmpo OGaHKiBCHKI
omnepauii, Paxynky KitieHra, iHiIifoBaTH IPOBEACHH/3yTHHEHHS OaHKIBCHKHX onepariid. KilieHT yCBiIOMITIOE Ta MOTOKY€ETHCS 3 ICHYBaHHAM
MOXJIMBOCTI HECAHKIL[IOHOBAHOT'O JOCTYNy TpeTix oci0 mo iHdopmamii momo OaHKiBchkMX orepanid, PaxyHkiB Kiienra a6o
3iHCHEHHS/3yIIMHEHHS OTIEpalliii, y TOMY YHCII y BUIIAAKAX, KOJIM TAKIM 0C00aM BUITaIKOBO cTaHe BioMo CIIOBO-TIapOIIb. Y TaKHX BUITAIKAaX
Bank He Hece BiAMOBIAAIBHOCTI 32 PO3TOJNOIICHHA iH(pOpMaii, 3aiicHeHHs, 3ynuHeHHs onepaniid 1 Kimient He matuMe 1o baHky >xomHHX
MpeTeH31i.

18.1.16. BiamoButu y HajgauHi iH(opMarii, 3aidCHEHH], 3yNMHECHHI, MPUIIHHEHH] OMepaliii, Ko 0coba, Mo 3BepHyaacs 10
Banky, npaBmisHO Ha3Basa ClIOBO-TIapoIib, aje SKIIOo B onepatopa KoHTakT-eHTpy BUHHKIN CYMHIBU Ha etami ABTeHTH(]ikamii Kiienra y
TeseoHHOMY pexxuMi (ToJIoC He BiAmoBinae Biky Ta crari KilieHTa; 4yTH 1o TesedoHy TroJjioc iHIIO JIIOAWHY, sKa IifKa3zye iHpopMamiio
0co0i, 110 Tenedonye, 3 iHmKUX npuurH). Oneparop KOHTaKT-IEHTPY Mae NpaBo MOCTABUTH JOAATKOBI MUTAHHS LIO/I0 NEPCOHATBHUX JTAHUX
Kuienra. fxuio npaniBank KOHTakT-LIEHTPY HE OTpHUMY€ BIIEBHEHOI Ta BIpHOI BIAIOBIAI Ha JOJATKOBI MHUTAaHHS, TO MAac MPaBO BiIMOBHUTH
0co0i, 110 TeneoHye, y BUKOHAaHHI, 3yIIMHEHHI, IPUITUHEHH] onepaliii, HanaHHi iHpopmartii.

18.1.16.1. Bu3Hauatu 1 KOHTPOJIOBATH HANpsIMH BUKOpUCTaHHA KitieHTOM TpomoBux komTiB Ha Paxynkax Kiienrta i
BCTAHOBITIOBATH iHII 0OMEXEHHS HOTO MpaB y BUMAgKaX, epeadaueHNX YMHHIM 3aKOHOIaBCTBOM YKpaiHH.

18.1.16.2.  HapnaBaTtu H0oJaTKOBI peKOMEHALI1 1010 TPaBwII O€3MEeKH MPOBEICHHS onepariii 3a PaxyHkamu abo i yac oTpuMaHHS
IHIIUX TOCITyT/cepBiciB B baHKy MIIsIXOM HaIpaBiIeHHS BiAIOBIHUX MOBIIOMIICHD y IOPSIKY, Bu3HaueHoMYy 11.2.7 Y IBO.

18.1.17. VY pasi nananns Kpenury:

18.1.17.1. He BukoHyBatu Oyap-sikux BuMor KitieHta, y Tomy uncini He HanaBati Kpeaut KitieHTy, SKIO Taki BAMOTH Ta BYMHEHI
Bankom jii Ta onepanii MOXyThb IPU3BECTH JI0 HOpYIIeHHS] baHKOM YMHHOTO 3aKOHOJaBCTBa Y KpaTHH, OaHKIBCHKUX MpaBuIiI Ta (a00) 3BHYaiB
abo 1o mopymeHHs 30008’ s13aHb KitienTa 3a KpegutauM moroBopom abo inmmm JJoroBopom 3 bankom.

18.1.17.2. Ha miacraBi ¢iHaHCOBOI iH(pOpMAIIil aHATI3yBaTH KPEAUTOCHPOMOXKHICTh KitieHTa, IpOBOANTH TEPEBipKy (iHAHCOBOTO
crany Kiienta, a y pa3i morpebm — 1 TIOMEpeAHIO TIEPEBIpKYy 3acTaBHUX MoOXmBocTedl KiieHta Ta Tperix ocibd
(3acTaBO/aMiB/IMOTEKOIABIIB/TIOPYIHTEINIB), i BHOCHTH IPOMO3HIII MPO TOAANBII B3a€MOBITHOCHHM 3 KITi€HTOM Ta TaKUMH TpETiMU
ocobamu.

18.1.17.3. Bumarartu Big KiieHTa HalaHHSI TOKYMEHTIB, 110 MiATBEPKYIOTh BUKOHAHHS YMOB KpeTUTHOTO TOrOBOPY, AaHi PO HOTOo
TUIATOCHIPOMOXKHICTb, Y TOMY YHCIi NP0 HaJEXKHICTh HOMy Ha IpaBi BIACHOCTI MaifHa, Mpo po3Mip 3apo0iTHOI IIATH/IOXOMIB Ta iHIIY
iHpopMalito 3 MeTol aHai3y crnpoMoxHocTi KiieHTa cBo€yacHO BHMKOHATH 3000B’si3aHHs 32 KpemuTHHM TOroBOpOM, OTpHUMYBATH Iii
JIOKYMEHTH Ta JIaHi BiJl TpETiX 0ci0, MPOBOIUTH MEPEBipKyY IITLOBOTO BUKOpHcTaHHs Kpeaury.

18.1.17.4. Bumaratu Bin KiieHTa HamaHHs 3a0e3redeHHS 3000B’s3aHb (y TOMY YHCII JOAATKOBOTO) Y BUIIISII 3aCTaBU/IMOTEKH
Ta/ab0 MOPYKH TPETHOi 0COOH 3 HANISKHIM O(OPMIICHHSM BiIIOBIIHUX JOTOBOPIB Y BUTIAIKy BHHUKHEHHS 00CTaBHH, IO CTABIIATH ITiJ] CYMHIB
noBepHeHHs1 Kiientom otpumanoro Kpeanty, abo 3arpo3u BTpaTH HAJIKHOTO Ta JIOCTaTHHOTO 3abe3NedeHHs] BUKOHAHHS 3000B's3aHb
Krienta 3a Kpenutaum 10oroBopom.

18.1.17.5. 3a paxyHOK KOLITiB, II[0 HANpaBIAIOThCS Ha TmorameHHs 3aboproBanocti Kiienta 3a KpemutHuM poroBopom
BiMIIKOMyBaTH CBOI BHTpAaTH/30MTKH, MOB’s3aHi 31 3MiHOIO abo posipBanHsMm KpemutHoro jorosopy Ta/a6o morosopy(-iB)
3aCTaBH/IMOTEKH/TIOPYKH Ta IHIIMX JOTOBOPIB, YKJIaJAeHHX BiamoBimHO 0o KpeautHoro moroopy uu YJIBO aGo y 3B’SI3KY 3 HHMH,
BUTPATH/30UTKH, 1[0 BHHUKIIN Y 3B'SI3KY 3 OILUIATOIO TOCIYT, 10 HaJaHi 4u OyayTh HaJlaHi y MaiiOyTHBOMY 3 METOIO peaizamii mpas banky 3a
JIOTOBOPOM (-aMH) 3acTaBH/iOTEKN/ MOPYKH Ta IHIINMH JOTOBOpaMH, YKIaAeHUMH BianosinHo no KpeaurHoro norosopy a6o YJIBO, a6o y
3B’s13Ky 3 HUMH. J[0 MOCIyT, BU3HAYCHHUX y LIbOMY ITyHKTI, BITHOCATBCS 30KpeMa, alie He BUKJIIOYHO: IIPEACTaBHULTBO iHTepeciB baHky y cyai
i mepen TpeTiMu 0cobamH 1 T. 1.
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18.1.17.6.  IlepenmaBaTm (BimcTymaTn) mpaBa BUMOTH 3a KpequTHHM KOroBOpoM i Oyab-sKy HOB'sS3aHy 3 HAM iH(opMariio TpeTii
0co0i BIAMOBIAHO 0 3aKOHOAABCTBAa YKpaiHu Oe3 omepxaHHs 3roau KiieHTa Ha BuuMHEHHs Takol mepenadi (BiactymieHus). Kitient
3000B’513y€ThCsl BUKOHYBATH CBOT 3000B’sI3aHHS IIepel HOBUM KPEIUTOPOM ITiCIIs TOBIJOMIICHHS PO MEpPeXi/ MpaB BUMOTIH.

18.1.17.7. 3amy4yaTi KOJEKTOPCHKY KOMIIAHIIO Ul BpEryJIIOBaHHS MPOCTpoueHoi 3aboproBaHocTi 3a KpeauTHUM IOTOBOPOM 3
JOTPUMAaHHSIM BUMOT YHHHOTO 3aKOHO/IABCTBA YKpaiHH.

18.1.17.8. V pazi nopymernHs ymoB KpemuTHOTO NOTOBOpY IIOAO CTPAaXyBaHHS IPEIMETY 3acTaBH/INOTEKH, 3AIHCHUTH Take
CTpaxXyBaHHS 3a BIACHUI paxyHOK. Y TakoMy BHnaaky KirieHT 3000B’s3aHHMI BiIIKOAyBaTH Ha BUMOTY BaHKy BHTpaTH, MOHECEHI HUM Y
3B’SI3KY 13 CTpaxyBaHHIM IIPEAMETY 3aCTaBH/IIOTEKH.

18.1.18. 'V paz3i po3mimenns Bruany:

18.1.18.1. BuxkopucroByBaTH rpomoBi komTu KiienTa Ha BkiagHOMy paxyHKY IpOTArOM CTPOKY 3aiydeHHs Bkuany, 3a
KOPUCTYBaHH! KUMH baHK cIutadye mpoLEeHTH.

18.1.18.2. BcraHoBmOBaTH 0OMEXEHHs IIOMIOBHEHHS BKI1aly MEBHOIO CYMOIO Ta CTPOKOM, SIKa BU3HAYAETHCS B YMOBaX 3aJIy4eHHS
0aHKIBCHKHMX BKJIAJIB.

18.1.19. 'V pasi Binkpurts IToTtounoro paxyHky ta/ago KapTkoBoro paxyHky:

18.1.19.1. 'V pasi He crumatu KitienTom xomicii 3a oopmiteHHs Ta/abo pidae o6cryroByBanHs [InaTi>kHOT KapTKH Ta/abo IMOMICSIHOT
KoMicii 3a o6cayroByBanHs IlnatixHoi kapTky, 3a010KyBaTu [lnaTixkHy KapTKy Ta HPU3YNUHUTH ii 0OCIYroBYBaHHA IO MOMEHTY OIUIATH
BIAMOBIAHUX KOMiciit, mependauenux Tapudamu ta/abo nmoramenHs icHyro4oi 3aboproanocti Kitienra nepen bankowm.

B pesynbrati Takoro OmoxyBanHs [lmatiknoi kapTku KiieHTy OymyTh HEZOCTYNHI PO3paxyHKH KapTKOIO, JOIATKOBI Ta CyNyTHi
nocnyru Bin Ilnaribkaux cuctem Mastercard Int./ Visa Int., mocmyru 3a mporpamamu LoungeKey, KoHcbepik-cepBic, cTpaxyBaHHS TOILO.
Po36moxyBanHs [InaTixkHOT KapTKU Ta MOHOBJIEHHS ii 0OCIYrOBYBaHHS, B T.4. JOCTYII 10 3a3HAYEHHUX JOAATKOBHX Ta CYHNPOBITHUX MOCIYT
3MIHCHIOETBCSA He TMi3Hime HacTynmHoro OmnepamiiHOTO JHS micis crulaTh KitieHToM BigmoBigHOT KoMicii Ta/abo MorameHHs iCHYHYOT
3aboproBanocTi Kiientom. Ilpo OnokyBanHs/po30iokyBaHHs IlmatikHoi kapTku bank mnoBimomise KilieHTa NUISXOM BiJmpaBlieHHS
TexcroBoro nosizomieHHs: Ha OcHOBHMI HOMep/J{onaTkoBuUi HOMep TenedoHy Ta/abo y iHmmi croci6, nepenbadenui . 2.7 Y 15O,

18.1.19.2. V Oymp-sikuii yac BiaMOBUTH B ABTopwm3alil, 3abmokyBaT [IIaTiKHI KapTKH, BiIMOBUTH Yy MOHOBJIEHHI, 3aMiHi abo
BUIYCKY HOBOI [1naTi>kHOi KapTku y BUnaaky nopyuieHHs lepsxarenamu ymoB Y 15O, a TakoX y BUMAAKy BUHUKHEHHS ITiJO3PH Y IPOBEACHH1
mraxpaicbKux it 3 BukopucTantsm [lnatixkaoi kaptku. [Ipu npomy bank nuceMoBo noBigomisie Kitienra Bignosiaso mo m. 2.7 YIBO.

18.1.19.3. BiaMoBuTH y BUIycKy/mepeBumycky [lnaTixkaoi kapTku abo He BUummyckatu J{oaTkoBi KapTku 6e3 00rpyHTYBaHHS IPHIHH
TAKOTO PIIICHHS, SKIIO TaKUH BHITYCK/TIEPEBHITYCK CYIIEPEYUTh YHMHHOMY 3aKOHOJABCTBY YKpaiHM a00 MoOxXe HPHU3BECTH A0 (piHAHCOBHX
30HTKiB/TIOTipIIeHHs iMiJKy baHky.

18.1.19.4. BcranosmoBari OmnepamiiiHi JIiMIiTH Ta 3MIiHIOBAaTH IX.

18.1.19.5. V pa3i nenaganus Kiienrom no baHky nOKyMeHTIB, o HOTpiOHI OCTaHHBOMY JUISl 3[IHCHEHHS! (DYHKIIH BaJIFOTHOTO
KoHTpOIr0, bank 3anmmiae 3a coboro mpaBo 6e3 nmonepemxenHs KimieHnra iHQopMyBaTu y BUIaKax Ta Y HOPSIKY, YCTAHOBICHOMY YHHHAM
3aKOHOZABCTBOM YKpaiHH, BiANOBIIHI JepXKaBHI OpraHU Mpo HopymeHHs KIi€eHTOM YMHHOTO 3aKOHONABCTBAa YKpaiHW, MOB’SI3aHOTO 3
IIPOBEACHHSIM HHUM BaITIOTHUX OIEpArii.

18.1.19.6. TIpoBomutu 3mMiny HoMepa Paxynky Kiienra BiamoBiaHo 10 HOpMaTHBHO-TIpaBoBuX aktiB HBY.

18.1.19.7. 3 Meror HiBeNOBaHHS BIUIMBY MOTEHUIAHMX maxpaicekux mid mst Kiienrtie Banky, 3a IoTOYHHUM paxyHKOM/
IMoTounnMy paxyHKamu BCTaHOBIIOETHCS O3Haka «Crustumnid paxyHok». be3 monepenupoi Bepudikarii Kiienra B ycranosi banky, B T.4.
LIUIIXOM 3BepHeHHs 10 Binmnminenus banky a6o no Konrakr-nentpy banky, abo BukopucroByrounm Cucremy FreeBank, mpusynuauTH
MOXKJIMBICTB 3/1ilICHEHHS HACTYITHUX TEXHOJOTIYHUX MPOLEAYp:

- migkmouennas Kioienra 1o Cucremu FreeBank;

- MiIKIOYEHHs / 3MiHa Airoyoro OCHOBHOTO HOMEPA,;

- 3MiHa HoMepa Tenedony s Bxoay no Cucremu FreeBank.

- MigKoYeHHs paxyHKy 10 GSM-6ankinar / SMS — indopmyBanHs Ta 3miHa GSM HOMepa;

- BIIKITIOYEHHS paxyHKY Bin mocinyra GSM-6ankinr/SMS-indopmyBaHHS Ta 3MiHa HOMEpa;

- nmepeodopmiieHHs/opopmieHHs [lnatikHuX KapTok (OCHOBHA Ta/ab0 J0JaTKOBa KapTka) 10 paxyHKy 3 OsHakoro «Cruisamit
paxyHoKx», sik Juist KitieHTa, Tak i Ha Oy/p-sIKy TpeTIo 0co0y, III0 Mae Ha Te 3aKOHHI IpaBa.

18.1.20. V¥ pas3i migkiouennsn x0 Cucremu FreeBank:

18.1.20.1.  Tpusynuuutu goctyn Kmienra no Cucremu FreeBank y pasi mopymrenns abo crnpobu HOpyIieHHsT YMOB Oe3mekn
nmocrymy go Cucremu FreeBank.

18.1.20.2.  TIpusynuuutu omepamii 3a Paxyakom Kuienra y Cuctemi FreeBank sigmoBigao 10 yMOB, mepemdaveHHX YHHHHM
3akoHOHaBCTBOM Ykpainu, Y/IbO Ta BHyTpimHIME JOKyMeHTaMH baHKy.

18.1.20.3.  Bigwmouutn Kiienta Bix Cucremu FreeBank, sikmo Kiient jxomHoro pasy He 3iiiicHuB ABTopu3aiiio a6o
Apropusaiito i onepariii y Cucremi FreeBank nporsrom oaxoro poky. bank nosigomiisie KitieHTa npo Take BiIKIIOUCHHS Ha BIACHHUH BUOID
OJIHUM i3 croco0iB, 3a3HaueHux y 1. 2.7 YIBO. Skimo npotsirom 30 kajgeHAapHUX IHIB 3 JHS BignpasicHHs bankom mosigomieHHs KiieHt
He 3xilicauB ABropm3aiiro abo Apropusaiito i onepauii y Cucremi FreeBank, Bank B 0JHOCTOPOHHBOMY TOPSIIKY po3pHBae J[orosip B
qacTiHi o6ciyropyBanHs Cuctemu FreeBank.

18.1.20.4.  Bnokysaru gocryn go Cucremu FreeBank y pasi TpupasoBoro HeBipHOro BBOAy IneHtudikaniitnux nanux Kiienra
Ta/abo migo3pu momo Kommpomeranii IneHtudikamiiaux nanmx Kiienta tomo. baHk 3amumae 3a co00K0 TpPaBO aBTOMATHYHOTO
po3onokyBanHs Cucremu FreeBank 6e3 3seprenns Kiienra.

18.1.20.5.  3piiicuroBatn MonxepHizamito Cucremu FreeBank rta/abo BmpoBamkyBatd ii Ginbln JOCKOHAN Bepcii, MPOBOIUTH
npodiTakTHuHi poOOTH, y IIMX BUMAAKaX MPOBOANTHCS THMYAcOBa 3ynuHKa y poboti Cucremu FreeBank.

18.1.20.6. BigmoButu B 06po6ui EnexrponHmx mokymentiB Kiienta i crosictutu Horo 3acobamu Cucremu FreeBank aGo
TesleOHHMM JI3BIHKOM, SIKIIO € CYMHIBH B X JOCTOBIPHOCTi, OyXraiarepchbkili a00 TeXHiYHii KOPEKTHOCTi, BiIIOBIIHOCTI YHMHHOMY
3aKOHO/IaBCTBY Y KpaiHH.

18.1.20.7. BigmoBHUTH y BHKOHaHHI ENEKTpOHHOrO JOKyMEHTa y THX BHIIaJKaX, KOJH 3 ypaxyBaHHAM 3MiCTy KOHKPETHOTO
JOKYMEHTa, nepeianoro 3 Bukopucranusam Cucremu FreeBank, mmis BukoHaHHs omnepalriii BiIIOBITHO /10 Jil0YO0T0 3aKOHOAABCTBA Y KpaiHU
Ta/a60 YJIBO BUMaraeThcsi HagaHHs 10JaTKOBHX TOKYMEHTIB, IIepe/jada SKUX B elIEKTPOHHOMY BHIJISI HEMOKIIMBA.
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18.1.20.8.  BiamoButu Kiienty y 3mificHenHi omepauii y Cucremi FreeBank y Bumanky HemnoBHOTro (HEBipHOTO) 3a3Ha4CHHs
KitieHTOM pexBi3uTIB [JIsi POBEICHHS OIepallii, MOPYIICHHs CTPOKIB ii MPOBEIEHHs, HEBIAMOBIJHOCTI OMepallii, 10 POBOIUTLCS, YUHHOMY
3aKOHOJIABCTBY Y KpaiHU Ta BHYTpIlIHIM JoKkyMeHTaM banky, odhopmenns Jopyuenns KiienTa Ha 3aiCHEHH oniepaLii 3 MOPYIICHHSIM YMOB
YJBO Ta yNHHOTO 3aKOHO/ABCTBA YKpAiHM, a TAKOXK y BUIIAJKaX HEJOCTaTHOCTI KOWITIB Ha BinnoBiaHoMy Paxynky Kuiienra, y Tomy umcmi
JUISL CIIATH BUHAropoau baHky 3a onepaitito, 110 IIPOBOJUTHCS, TA y HIIUX BUIAKAX, EpeA0auCHUX YHHHUM 3aKOHOJABCTBOM YKpaiHu. Y
pasi nmoBepHeHHs KomTiB Ha PaxyHok KimieHTa 3 mMpUYMHM HEBIpHOTO 3a3Ha4yeHHs pekBi3uTiB KilieHTOM miIs mepeka3y KOLITIB KOMicis 3a
nepekas He nmosepraeThes. [Ipo moBepHeHHs MaTexy bank nosigomsie Kiienra 3a gormomororo Cucremu FreeBank.

18.1.20.9.  Biamosiusaru Kiienty B o6cnyroByBanHi Paxynky B Cucremi FreeBank y Bumakax mopyuieHHs HUM CBOiX 3000B’s13aHb
3a uM Y/IBO Ta B iHIMX BUITaAKax, nepe0aueHnX YUHHIM 3aKOHOaBCTBOM Y KpaiHH.

18.2. BAHK 30BOB’SI3AHUIA:

18.2.1. HapnaBatu xoHcynpTanii KimieHTy 3 muTaHb 3acToCyBaHHS OAHKIBCHKOTO 3aKOHOJABCTBA, MOPAIKY HaZaHHS baHKiBChKUX
HOCTYT.

18.2.2. 30epirati 0aHKIBCBKY Ta€MHHUIIO CTOCOBHO iHQopmarii Ta omepamiii  KiieHTa BiAmoBimHO 10 BHMOT YHHHOTO
3aKOHOJIABCTBA YKpaiHu, 30kpemMa 3akoHy Ykpainu «[Ipo GaHkW i OaHKIBCHKY HisIBbHICTHY. BaHKIBCHKOIO TaeMHHICIO € iH(pOpMamis Ta
BizoMocTi, 3a3Ha4eHi B 3akoHi Ykpainu «I[Ipo 6aHky i 6aHKIBCEKY HiSITBHICTBY.

18.2.3. ToBimomiaT mpo 3MiHU CBOiX pekBi3uTiB mpotsroM 10 OmepaunifiHuX AHIB 3 MOMEHTY 3MiHH IUIIXOM HaIpaBJiIeHHS
BI/IMIOBIIHUX MOBIJOMJICHB Y IHCHMOBOMY BHTJISIII a00 3a JOMOMOroo iH(opmarii, posminieniii y Cucremi FreeBank.

18.2.4. VY pa3i opopmaennst Kpenury:

18.2.4.1. 3abesneuntn KiieHTa KOHCYNBTaTHBHHMH MOCIYraMH 3 NUTaHb BHKOHaHHA KpeguTHOrOo AOTrOBOpY Ta HagaTH B
MIICHMOBIH (hopMi iH(OpMaIIifo PO MOTOYHUI po3Mip Horo 3aboproBaHocTi, po3Mip cymu Kpeanty, moBepHytoi banky, HafgaTn BUITUCKY 3
Paxynky/PaxyHKiB (3a TX HasBHOCTI) II0JI0 IOTallIeHHs 3a00proBaHOCTI, 30KpeMa iHpopMaito npo miarexi 3a KpenurHum goroBopom, siki
CIUTaveHi, SIKi HAJISKUTh CIUIATUTH, TaTH CIUIaTH ab0 Tepio Iy y Jaci Ta yMOBH CIUIATH TAKUX CYM (32 MOXKJIMBOCTI 3a3HAUEHHS TAaKHX YMOB Y
Bunucni 3 PaxyHky). bank 3000B‘s13yeThest HalaBaTH 3a3HavyeHy B IbOMY ITYHKTi iH(OpMaIilo y BiANOBib HA MUChMOBHH 3anuT KiieHra,
npotsaroM 3 OmnepamiifHuX AHIB 3 JaTW OTPUMAHHS TaKOTo 3alHTy, ajie He YacTillle OAHOTO Pa3y Ha MICSIIb.

18.2.5. VY pa3i po3mimenns Bxuany:

18.2.5.1. Biaxpuru Kiienty Brnagnuii paxyHOK Ta 3apaxyBaTd Ha HbOrO cymy Bkiamy ta cymu qoBKiaaeHHs (y pasi, SKIIO 11e
nepenbayeHo yMoBaMu Bkiany) y po3Mipi Ta Ha yMOBax, BCTaHOBJCHUX JIOroBOpoM OaHKIBCBKOTO BKJIQAY, YMOBAMHU 3aly4CHHS
OaHKiBChKUX BKIamiB Ta Y BO.

18.2.5.2. Cmauysaru Kiienty nponentu 3a Bxianowm, nosepayru Kiienty cymy Briany y mopsinky Ta Ha yMoBaX, BCTAHOBJICHUX
JloroBopoM 0aHKIBCEKOTO BKIIaTy, YMOBaMH 3aydeHHs OaHKIBCHKHX BKianiB Ta Y BO.

18.2.5.3. Hagaru Kiienty mokyMmeHT, 1o miATBepIKy€e BHeCeHHs: cyMu Biuitagy Kiientom Ha Briamauii paxyHOK BiZITOBIZHO 10
yMoB JloroBopy 6aHKiBChKOTO BKiIamy (y pasi opopmieHHs nsoro Jorosopy y Bigainensi).

18.2.5.4. Tloeepuyru Kiienry Biiax Ha BuMory abo #0ro 4acTHHY Ta CIUIATHTH CyMy HapaXxOBaHHX MPOLCHTIB 3riJHO 3 YMOBaMU
3aaydeHHs OaHKIBCHKUX BKJIAMIB (IEMO3UTIB) Y NeHb nogaHHs KimienToMm y baHk BinnoBigHOI 3asBU 3 BpaxyBaHHAM iHIIKX NookeHb Y IBO.

18.2.6. Y pasi Binkpurrs IloTrounoro paxynky/Kaprkosoro paxyHky

18.2.6.1. 'V nopsaaxy, nepenbaueHomy JloroBopom OaHkiBchkoro paxyHky ta YJIBO, Binkputu Kiienty IToTounuii paxyHOK,
BunyctutH [InatixHy KapTKy 10 HbOTO (32 yMOBH 3aMoBieHHs 11 KitienTom) Ta o6cimyroByBatyu [ToTouHMi paxyHOK, BUKOHYBAaTH Oleparlii 3a
IMoTounuM paxyHkoM BianosigHo 1o ymoB Y/IBO, JloroBopy 0aHKiBCBKOTO paxyHKy, TapudiB Ta BAMOT YMHHOTO 3aKOHO/IABCTBA YKpaiHH.

18.2.6.2. HapmaBatm koHcynbTanii KimieHTaMm momo BUKOHaHHS YMOB JloroBOpy 0aHKIBCHKOTO paxyHKY, MOPSAKY BHKOPHUCTAaHHS
[InaTi>xHUX KapTOK Ta 3acTocyBaHHs Tapudis banky.

18.2.6.3. Buparu Kitienty noBiaky npo 3akputts PaxyHky y neHb 3akpuTTs [10TOUHOTO paxyHKy Ha HOTO BHMOTY.

18.2.6.4. 3ammceMoBOIO 3as1B0I0 KiTieHTa MpoBeCTH po3CITiyBaHHS 3a CITIPHOIO OIepali€ro, 32 yMOBH cruiatu KirieHToM KomiciiHOT
BHHAroOpOIM 3 iHII[IFOBaHHS MPOLEYPH PO3CIIiTyBaHH (BUCTABJICHHS IUIATEXy MTOBEPHEHHS, 3aITUTY MIEPBUHHUX JOKYMEHTIB 3a OIepalli€lo)
srizno 3 Tapudamu banky m0 moyatky po3sciigyBaHHsA. Y pasi HEOOXiTHOCTI MPOBEICHHS MOAATKOBUX €TAliB PO3CIiMyBaHHs (3amUT
MePBUHHMX JOKyMEHTIB Tomo) bank 3milicHioe 1x nuie 3a 3romoro Kiienra micns orutatu KiieHTOM BiANOBiAHOT KoMicii 3a monanbiie
MIPOBEICHHS PO3CiIigyBaHHs. baHk Mae MpaBo MPUIMHKUTH PO3CIIiTyBaHHS 3a Ii€I0 Oneparicio Ha Oyab-sIKoMy eTarli y pa3i Hectutatu KitieHtom
KoMiciiiHOi BuHaropoau banky. TepMiH Ta MOpSIOK MPOBEAEHHS PO3CITiAYBAaHHS BH3HAYAIOTHCS YMHHUM 3aKOHOJABCTBOM YKpaiHH Ta
npasuwiamu MIIC. [laToro mo9aTKy po3ciiyBaHHS BBRKAETHCS JaTa OTpUMaHHS BimoBinHOI 3asBu Kiienra bankom. [latoro 3aBeprieHHS
PpO3cIiTyBaHHs BBaXKa€ThCA JlaTa 3apaxyBaHHS CyMH 3a CIIipHOIO onepaniero Ha Paxynok KiieHta abo HagaHHS mUChMOBOI BianoBiai banky
KitienTy, a00 HagaHHs MEPBUHHNAX JOKYMEHTIB 32 CITIPHOIO OTIEPAIIi€To.

18.2.7. VY pasi ninkmouennsn Kiienra o Cucremu FreeBank:

18.2.7.1. O6cnyrosysaru Kitienra 3a nonomororo Cucremu FreeBank signosinso g0 YJIBO, iHIIUX J0rOBOPIB, 110 YKJIAAEHI MK
Croponamu Ta nependaydaroTh HajaHHs nocayr/cepBiciB y Cuctemi FreeBank ta unHHOTO 3aKkoHOIaBCTBa Y KpaiHH.

18.2.7.2. V BHUNaaKy 3MiHH YMOB Ta MOPSIKY 3aiiicHeHHs onepauiil y Cucremi FreeBank ne misHimre Hixk 3a 10 OnepauiitHux

IHIB 10 HAOYTTS YMHHOCTI HOBMX MPAaBHII CIOBICTUTH Npo me KimieHTa NDISXOM pO3MIIEHHS BiAMOBITHOTO MOBimoMieHHS y Cucremi
FreeBank a6o y iHmmii He 3a00pOHEHNI YMHHUM 3aKOHOJIABCTBOM YKpaiHM cHOCi0.

18.2.7.3. ITpu 3BepHenHi Kiienra y BaHk 3 xionotanHsM npo OnokyBanHs foctyny 1o Cucremu FreeBank Gmokysatu moctyn
1o Cucremu FreeBank we mizirue, Hix npotsarom 30 XBHIIMH MiCIIst 3BEPHEHHS.
18.2.7.4. [Tlin uac Bukopucranus Cucremu FreeBank Kiientom apxiByBaté Ta 36epirati EneKTpOHHI OKYMEHTH, IO

Binnpasneni KiieHToM, IpoTSroM 5 pokiB micis npunuaeHHs kopucryBanns Kinienrom Cucremoro FreeBank.
18.3. KJIIEHT MAE€ ITPABO:

18.3.1. OrpumyBaTn bankiBCBKI IOCIYTH Ha ITi/ICTaBi BiAnoBigHUX JloroBopis, ykiaaeHux 3 bankom.
18.3.2. 3Bepraruck 10 Konrtakr-nieHTpy banky 3 nutanp HanaHHs baHKIBCHKHX MTOCIYT.
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18.3.3. YV pasi orpumannsa Kpennrty:

18.3.3.1. IIucemoBo 3BepHyTHCS 10 BaHKy 3 BUMOroro HajatH aktyanbHui ['padik rmiatexis.

18.3.3.2. MocrpoxkoBo morauratu Kpenur y nopsiaky, BusHaueHomy Kpeautaum gorosopom ta ¥V JBO.

18.3.3.3. HocrtpokoBo po3sipBati KpeautHuit noroBip, mpu IbOMY MONEPEIHBO IMOBHICTIO MOBEpHYTH oTpuManuii Kpemwur,
CIUTATUTH MPOLICHTH 3a KopucTyBaHHA Kpenurom, koMicii, iHITy 3a00proBaHicTs 3a KpemuTHUM 10roBOpoMm.

18.3.3.4. Otpumysaru Bix banky inpopmarito npo motognuii po3mip 3adoprosanocti Kimienra, po3mip cymu Kpenury, mosepHyToi
Banky, orpumyBarty Bunucky 3 PaxyHky/PaxyHKiB (3a iX HassBHOCTI) OO ITOTAIICHHS 3a00proBaHOCTI, 30KpeMa iH(opMaIliro po riaTexi
3a KpemuTHUM IOroBOpOM, siKi CIUIa4eHi, sSIKi HAJEKHTh CIUIATHTH, JaTH cIiuiaTi. baHk Hanmae taky iHdopmarioo KiieHTy Ha ioro BUMoOry
0e30II1aTHO, ajie He YacTille OHOTO pa3y Ha MiCsIlb.

18.3.3.5. Kuient mae mpaBo B Oyap-sIKHH Yac MOBHICTIO a0 4acTKOBO JOCTPOKOBO MOBepHYTH Kpemur, y TOMy YMCIi HUIIXOM
301IBIIEHHS CyMH NepioAndHUX MaTexiB (O00B’I3KOBHX IIIATEKIB).

18.3.4. V¥ pasi po3mimenns Briany:
18.3.4.1. 'V nopsaaxy, Bu3HaueHOMY J[oroBOpoM OaHKIBCBKOTO BKJIamy, YMOBaMH 3alydeHHs OaHKIBCHKHX BKiIaniB ta ¥YJIBO,
orpuMatH Bxirax Ta HapaxoBaHi Ha HHOTO TIPOIIEHTH.

18.3.4.2. Bumaratu 1ocTpokoBoro moBepHeHHs! Bkiamy Ta HapaXOBaHHMX Ha HBOTO IIPOIIEHTIB, SIKIO TaKe IPaBoO IependadeHo
BiamoBigHUM JloroBopoM OaHKiBchKOTO BKiIany Ta Y ABO, 3 ypaxyBaHHAM BIMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHU.
18.3.4.3. OtpumyBaty iH(poOpMaIio M010 CYMH HapaXxOBaHUX MPOLEHTIB Ha Bkian y BUrsai Bunucku 3 BkiaagHoro paxyHky, y

ToMy uHncii 3a gornomororo Cucremu FreeBank.

18.3.5. Y pasi Binkpurts IloTounoro Paxynky/KapTkoBoro paxyHky:

18.3.5.1. BinbHO po3mopsmKaTics KomTamMu Ha PaxyHky/PaxyHkax B MeaxX HasBHOTO 3JIMIIKY, 3 YpaxyBaHHSIM OOMEXCHB,
BCTaHOBJICHUX YHMHHHM 3aKOHO/IABCTBOM Y KpaiHM JUIsl paXxyHKIB BiIIOBIJHOTO BUAY, a TAKOK yMOB JloroBopy 6aHKIBCEKOTO paxyHKy, ¥ JBO
ta Tapuois.

18.3.5.2. VYmoBHOBaxyBaTH y NOPAAKY, Ieper0aueHOMYy YMHHUM 3aKOHOJABCTBOM YKpaiHH, TPETiX OCi0 po3HmopsmKaTHCh
Paxynkamu.

18.3.5.3. Otpumysaru iHpopmamito 3a PaxyHkamu, y Tomy umcii i3 Bukopuctanusm Cucremoro FreeBank Tta iHmmx cucrem
JUCTAaHIIHHOTO 00CITYrOBYBaHHSI.

18.3.5.4. OtpumyBarH iHIIi JOZATKOBI Ta CYNpPOBiAHI mociyry, nependadeni JJoroBopom O6aHkiBChKkoro paxynky ta Y JIBO.

18.3.5.5.  Ockapxutu Oyap-saKy omnepaiito 3a PaxyHkom BrpooBx 30 KaleHIapHUX JHIB 3 JaTH 3iHCHEHHS OTiepallii, o Miyisrae
OCKap KEHHIO, aJle He Ii3Hillle KiHI MICsIsl, HACTYIHOTO 3a MiCsIIeM ITPOBEACHHs olepallil, NIIIXOM HaJaHHs 10 baHKy MICEMOBOI 3asBH 3
JIOJTAaHHSAM HEOOXiTHHUX MiJTBEPKYIOUMX JOKYMEHTIB (KOMii YeKiB, paxyHKiB, 3aMOBJIEHb ToIno). [lomanpmmi nii momo Takoi omepaiii
TIPOBOJIATEHCS BIAMOBIIHO O BHYTPIMIHIX TOKyMeHTIB baHKy, unHHOTO 3aKoHO#aBcTBa YKpainu Ta npasui MIIC. fAxmo KiieHT He ockapxus
OTepaLio y MOPSAKY, 0 BKa3aHUH y I[bOMY ITyHKTi, TO BBaXKA€ThCs, 0 KiTieHT 3roneH 3 yciMa omepauismu 3a PaxyHKowm, 10 BKasaHi y
BHUIIKCII, Ta HE Ma€ mpeTeHsiit 1o bauky, y ToMy uncii y pa3i He orpumansst KiieHroM (3 BIacHO! iHiLIaTHBH) BUITUCKHU 3a Paxynkom mo 10
Yrcia MicsLsl, HACTYITHOTO 32 3BITHIM.

18.3.5.6. 3a MUCHMOBOIO 3asBOI0 OJEpXKyBarh y baHKy 3acBigueHi Komii JOKYMEHTIB, IO MiATBEPUKYIOTH NPABIIBHICTH
CIHMCaHHA KOWTIB 3 PaxyHKy, y BUIIaIKy BUHUKHEHH Cynepedok 3 iHmmmMu yaacaukamMu MIIC a0o iHIIMX CIIipHUX MHUTaHb.

18.3.5.7. [Tix cBoro MOBHY BiANOBinANBHICT NOpy4YnTH banky Bunady JlonatkoBux kapTok mo PaxyHKy Ha iM’s 0ci0, BKa3aHUX
y 3asBi Knienra. YmoBu V/IBO B wactuHi BukopucTanHsi KapTok NOIIMPIOOTECS Ha YCix 0ci0, ISt IKUX BHITYIIEHi J[0JJaTKOBI KapTKH.

18.3.5.8. [Tix cBOIO MOBHY BiAMOBINATBHICTH BiIMOBUTHCS BiJ BCTaHOBICHHs OmnepalliitHuX JiMiTiB BUKOpUCTaHHsS [InaTiXHUX
KapTOK Ha IeBHUI nepioa uu Ha TepMiH 1il [TnatixHOT KapTKH.

18.3.5.9. 3miHuTH BcTaHOBIeHHH bankoM OnepariiiHi tiMiT Ta/a00 00MeXeHHS, OKPiM TPAaHUYHUX JIMITiB 3 OTpUMAaHHS TOTiBKA

a0o0 1HIIHX OTepaliil, KO0 Taki mepegdaueHo 3aKOHOJaBCTBOM Y KpaiHH.
18.3.5.10.  3BepHytucs 10 banky 3 Metoto 3HATTA O3HakU «CIUTIHi paxXyHOK» 32 [IOTOYHUM paxyHKOM IUIIXOM:
- 3BepHeHHs 10 Binninenns bauky, abo
- 3BepHeHH: 10 KonTtakT-nieHTpy banky 3 OcHOBHOTO HOMEpa, ab0
- iHinitoBaHHSA 3HATTA BianoBigHoi O3Haku «Crunsranii paxyHOK» caMocTiitHo y Cuctemi FreeBank.

18.3.6. V pasi niakmouenns g0 Cucremu FreeBank:

18.3.6.1. KopucryBatuch noBHuM komiuiekcom nocnyr Cucremu FreeBank na ymosax, nependauenux uuM Y 15O, Bianosigaum
JloroBopowm, 3a KM HaJaloThcs mociyru/cepsick y Cucremi FreeBank, Ta unHHIM 3aKkoHOAaBCTBOM YKpaiHi.

18.3.6.2. CamocriitHo BinkmounTr/BKmounTH nepeBipky CVC2/CVV2 y Cucremi FreeBank 3 MoximBicTIoO BHOOpPY CTpOKY

BIZIKJIFOYECHHsI Ha HACTYITHHUI CTPOK: TIOTOYHY 100y, 10 OJHOTO MiCAIs, 10 KiHIs cTpoKy aii KapTku.

18.3.6.3. 3BepHytHCch m0 banky mus poszonmokyBanHs Cucremm FreeBank mumsxom 3amilicHeHHS n3BiHKa 10 KOHTakT-LEHTpY 3
OcHoBHOTO HOMepa abo ocoOucToro 3BepHeHH: 10 BinninenHs banky abo 04iKyBaTH IMOKH CIUTHBE BCTAHOBJICHHH Yac OJIOKYBAaHHA (32 YMOBH
TEXHOJIOT1YHOTO HANAIITYBAaHHSA).

18.4. KJIEHT 30650B’SI3AHMIA:

18.4.1 HanaBatu nepenbadeHi 3akOHOIaBCTBOM YKpaiHM BiZIOMOCTI, 1110 BUTpeOye BaHk 3 METO0 BUKOHAHHS BUMOT YHHHOTO
3aKOHOJIABCTBA YKpalHH, B TOMY YHCIIi 1[0 PETYNIO€ BiTHOCHHHU y cdepi 3amodiraHHs Jyeramnizauil (BiAMHBaHHIO) JAOXOMIB, OJEPKaHHX
3JI0YMHHUM HIIIXOM, OyIb-Ky iH(pOpMaLilo Ta JOKYMEHTH, HeoOXinHi st 3ailicHenHs: HanexxHoi nepeBipku KitieHnTa, 3°scyBaHHs CyTi Ta
MeTH (HiHAHCOBHX omepaliil, piHaHCOBOTO CTaHy, BiIOMOCTEH 11010 31iHCHEHHS omepariil 3a PaxyHkamu, a Tako JOKYMEHTH, HEOOXiIHi
Ut nipuiteATTS. bankoM pimnenHs moxo HaganHs Kiienty Kpeaunry.

18.4.1. [lix yac HagaHHA JTOKYMEHTIB, iHpopMarii abo opopmieHHS Oynb-sIKUX TOKYMEHTIB 3 BaHKOM 3a3HAYNTH BHKIFOYHO
JIOCTOBIPHI JJaHi Ta BIZOMOCTI, IO CTOCYIOTBhCS HOTO TIEPCOHAJIBHUX JaHHUX, a TAKOX JaHi Ta BIIOMOCTi, CTOCYIOTbCS abo MOB’si3aHi 3
orepaismMH, 1o 31ailficHoThest KiienToM, Ta nociyr, mo Hagarotees Kiienty.

18.4.1.1. 'V pasi 3akiHueHHs CTPOKY Aii JOKyMEHTIB, Ha Mi/CTaBi SKUX Oyna npoBeneHa Inentudikaris ta Bepudikauis Kmienra,
abo indopmarii, Ha migcTasi sikoi Oya 3aiiicHena Hanexna nepesipka Kiienra (BiZoMocTi mpo Miclie MpoKMBaHHs ado Miclie nepedyBaHHs),
Hagatu banky nporsirom 30 OnepaiiifHux qHIB i3 THS HACTAHHS BiJIIOBIJHOT MOAIi OHOBJICHUI TAKET JOKYMEHTIB.
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18.4.2. VY BHIIQJKY 3MiHU MEpCOHATLHUX NaHWX KirieHTa, mo Oynu HamaHi Juid mpoBeAcHHs [neHTHdikamii, 30kpeMa TaHHUX
JIOKYMEHTa, 110 MOCBiI4ye 0co0y, axpecu MOCTIHHOrO Miclil MPOKHUBaHHS/peecTpauii, aapecH Uil OTPHUMaHHS KOPECIIOH/ISHIIil, HOMepiB
TenedoHiB, €IeKTPOHHOI ajpec, BTpatd abo 3MiHM MOCTIHHOTO MicIil MPAleBIAIITYBAaHHS Ta 3MiHHM IHIIMX BiJOMOCTEH, LIO MOXYTb
HETaTHBHO BIIMBATH Ha BUKOHaHHs KitieHToM 30008’ 13aHb 3a KpeautHuM norosopom, — npotarom 10 OnepamiiHux AHIB 3 1aTH BUHUKHEHHS
TaKHUX 3MiH, ajie He Mi3Hille IHs YeproBoro Binsinanus Kiienrom banky iHpopmyBatu baHk y nmucbMoBiii popMi Mpo BHECEHHS TaKUX 3MiH 3
HaJaHHSIM ITiITBEPDKYI0UNX JOKYMEHTIB (y pa3i HeoOxinHocTi). bank Mae paBo y Bunaaxy HeHananHs KitienToM iH(opManii mpo Taxi 3MiHKA
PO3paxoByBaTH Ha aKTyalbHICTh JaHWX Ipo KitieHTa Ta He Hece BiIOBITATBHOCTI 32 HACTAHHS OyJb-sKUX HETAaTUBHHUX HACHIJIKIB, SKIIO 11¢
HE BIJINIOBIIa€ MifICHOCTI, BKITFOYAIOYH, aJic He 0OMEKYIOUHCH IIUM, HeoTpuMaHHs KitieHToM Oy/b-SIKUX MOBIIOMJICHB BiT BaHKY TOIIIO.

18.4.3. [pu 3mini OcHOBHOTO HOMepa/JloaTkOBOTO HOMEpa TelleOHY 3aBYacHO a00 Yy HAWKOPOTIIHK TEPMiH 3BEPHYTHUCS IO
Bigninenust banky a6o y KoHTakT-IeHTp Ta MOBiZOMUTH Ipo iforo/ix 3miHy. Ilicis mpoBeaenHs bankom 3minn OCHOBHOTO HOMepa 3a
ininiaTuBoto Kiienta Bank Hampasmsie Kinienty TexcroBe MOBiZOMIICHHS Ha HOMep Tene(oHY, sKuili OyB MONEPEeIHBO BCTAHOBICHUI SIK
OcHOBHHIA HOMEp Ta Ha HOBUII HOMeD, 1110 BCTaHOBJICHO, Ik OCHOBHUI HOMeEp. Y pa3i He3roau 31 3MiHOI0 OcHOBHOTO HOMepa, KiieHT moBrHEeH
SIKHAHIIBUALIE TOBINOMUTH Tpo 1e bank nursixom 3BepHeHHs 10 KoHTakT-eHTpY a00 ocobucto no Binainenns bauky. B iHmomy Bumaaxy
Bank He Hece BiANOBINANTBHOCTI 32 HEKOPEKTHE HATaHHS TIOCTYTH.

18.4.4. HanmaBatu nokymenTr a6o inpopmariiro 3rigHo 3 BumoramMu FATCA, a Takox, IO CTOCYIOThCS HOTO IMOJTATKOBOTO CTaTyCy
Ta HeraifHo iHpopMyBaTi baHK ITpo 3MiHY CBOTO ITOJAaTKOBOTO CTAaTyCy Ta y pasi HaOyTTs craTycy monarkoBoro pesuzaenta CIIIA neraitHo
HaJaBaTH 10 baHKy minTBepKyI09i JOKYMEHTH.

18.4.5. Hane:xxanm umHOM ommadyBatd mociyrd banky 3rigHo 3 Tapudamum banky, mo AiloTh Ha JAeHb HaJaHHS Takoi
MOCITYT1/TIPOBEICHHsI oTepailii, Ta/abo 3riHO 3 YMOBaMH BiAMOBIAHOTO yKiIageHoro JJorosopy.
18.4.6. CamocrTiitHO BiCIiKOBYBaTH Ta 3HaOMHTHCH 31 3MiHamu 10 Y IBO, Tapudis ta YMOB 3anydeHHs: 6aHKIiBCHKHX BKIAIIB,

onpuIoAHeHUX baHkoM y nmopsiaxy, BusHaueHomy tum Y JIBO. 3 miero MeToro 3 iHTepBaigaMu He Outbmie 15 (1’ ITHAALATH) KaleHIapHUX THIB
Kiient 3000B’s3yeTbest BimBimyBatn Ooiuiliauii caiit baHky, mepeBipsATH MOIITOBY Ta/abo €NEKTPOHHY KOPECIOHACHIII0. Y BUIAAKY
HenoTpuManHs KiieHToM nporo o6oB’s3ky KilieHT He Mojke MOCHIIAaTHCS Ha CBOIO HeoOi3HaHicTh i3 3Mminamu y YJIBO, y Tomy uucrti y
Tapugax, YMoBax 3amydeHHs OaHKIBCBKMX BKJIQJIB (JEMO3WTIB), SIK MiJICTaBy Ui 3BUIBHEHHS BiJ CBOIX 3000B’s3aHB 3a Oyab-SIKMM
JloroBopom, ykianeHoro 3 bankom B pamkax Y 1BO.

18.4.7. Bignosigao mo Bumor IlogatkoBoro konmekcy Ykpainu KiieHT 3000B’s3yeTscs moBimomuTn bank mpo cBiif cratyc
¢iznuHOi ocoOu-mianpueMis ado ocodu, sKa MPOBAIUTh HE3AIEKHY MpodeciiiHy misubHICTb. HemoBimomieHHA ¢(izndHUMH 0oco0amu —
MiATNPHEMIIMA Ta 0CO0aMH, SIKi POBOAATH HE3aNICKHY IpodeciiiHy AisTbHICTB, PO CBilf cTaTyc baHKy mpu BiAKPUTTI paXxyHKY TATHE 3a
co0o010 HaknaeHHs WTpady 3 60Ky KOHTPOIIIOIOYHX OPTaHiB Y po3Mipi, mepen0adyeHoMy YHHHIM 3aKOHOJABCTBOM Y KpaiHH.

18.4.8. Y BUMaKy JOCTPOKOBOTO MPUIIMHEHHS 1iT oBipeHoCTI, BuaaHoi Kimientom [Ipencrauuky, mo Hamana o banky, Kiient
3000B’s13aHUI NOBIIOMUTH BaHK PO MPUIMHEHHS Jii TOBIPEHOCTI NUITXOM 3BepHEHHS 10 BinmineHus baHky 3 BianoBiaHOMO 3asB0r0. J[0
MOMEHTY noBigoMieHHs1 Kiienrom banky npo noctpokoBe npuItMHEHHS Iii 10BipeHOCTi baHk 3BibHSAETHCS BiJ OyIb-SKO1 BIANOBIHAIBHOCTI
3a HEeraTHBHI HACJII/IKY, [0 MOXKYTh BUHUKHYTH Yy 3B’SI3KY 3 Il HE3aKOHHIM BHKOpPHCTaHHAM [IpencTaBHIKOM.

18.4.9. BimmkoxyBatn baHky yci HOKyMEHTalbHO MiATBEpIDKEHI 30MTKH Ta BHUTPATH, IO HOHeceHI baHkom y 3B'i3ky 3
nopymeHHEIM KitieHToM HOpM 3aKOHOAABCTBA 3 IPUHLIUIIOM €KCTPATEPUTOPIAIHOCTI.

18.4.10. 'V pa3i opopmiaennst Kpenury:

18.4.10.1. BukopuctoByBatu KpeauT Ha 11iii, 3a3Ha4eHi y BianosigHomy KpeaurHomy 10roBopi.

18.4.10.2. HanexHNM YMHOM HOBEpHYTH KpeauT, Ta CIUIATHTH IPOLICHTH 3a KOpUCTyBaHHS Kpemurom, koMicii Ta iHIII IuraTexi
BiAMOBIAHO 10 yMOB KpenutHoro norosopy.

18.4.10.3. Ha Bumory banky npotsirom 30 kaneHgapHuX AHIB HajaTH HeoOXiaHY iH(OpMAaIliFo Ta JOKYMEHTH JUIsl TIEPEBIPKU HOTo
IUIaTOCIPOMOXKHOCTI, ITbOBOTO BUKOPHUCTaHHsI KpenuTy, a Takoxk iHII JOKYMEHTH, 10 BUMaraloTscst baHkom.

18.4.10.4.  TIlpotsrom 30 kaneHmapHuX AHIB (a skmo Kpenut 3abe3nedeHuii imoTekoo abo HaIaHWI Ha MPUAOAHHS JKUTIA — TO
npotsaroM 60 KaJeHAApHUX JAHIB) 3 IHS Npea siBICHHS baHKOM MICEMOBOI BUMOTH TOTAaCHTH BCIO ICHYIOUY 3a00proBaHicTh 32 KpenuTHum
JIOTOBOPOM, CIUTATUTH BCi mrpadHi caHkmii Ta BimmkoyBaTH baHKy 3aBIaHi TaKMM HEBUKOHAHHSM 30UTKH, 3a3HaUeHi B Takiii BUB03i baHky.
BumMora HampaBisieThCS PEKOMEHI0OBAHUM JIUCTOM MOMITOIO 200 B iHIIHH crtoci6 BiamosinHo 1o 1. 2.7 Y/IBO, Ha anpecy Kitienra (3a3HaueHy
y 3asBi-3roai a6o B JloroBopi npo HagauHs baHkiBckKoT mociyru, abo Ty, mo Oy/e nosigomieHa camum KiieHTom).

18.4.10.5. VY Bumaaky BuHuKHeHHs 1o KirieHta mpereHsiii 3 Goky TpeTix oci® — 37iliCHIOBaTH BUKOHAaHHsS 3000B’s3aHb 3a
KpeauTHuM 10roBopoM y mepuioueproBoMy MOpsAKY, KpiM BHIA/IKiB, BCTAHOBICHUX YMHHHM 3aKOHOJABCTBOM YKpaiHHU.

18.4.10.6.  IIpotsrom xii KpenurHoro noroBopy He 3akpuBati PaxyHok y baHky, 3 sikoro 3ilicHIoeThCst norameHHs Kpeauty.

18.4.10.7.  Ilpotsarom nxii KpeautHOoro 1oroBopy MMCEMOBO MOBIIOMIISTH baHK mpo ykiIajaHHS iHIIUX MPaBOYHHIB, CIIPSIMOBAHUX
Ha OTPUMAaHHS KPEIWTiB, MO3UK a00 iHIIUX JOTOBOPIB, II0 MOXXYTh BIUIMHYTH Ha BHKOHAaHHS 3000B’s3aHb repex baHkoM, He BHCTYIAaTH
MOPYYHTENIEM 33 KPEAUTaMH, TIO3UKAMH Ta iHIINMH, Y TOMY YHCJIi TPOLIIOBUMH, 3000B’ I3aHHSIMH TPETiX 0ci0.

18.4.10.8.  IlucemoBo moBimomuTn bank npo yuacte KiieHTa y Oynp-sKii cyoBiid CripaBi MPOTATOM 5 KaJleHIApHHUX THIB 3 AaTH,
KOJIM CTAJIO TIPO i€ BiZIOMO.

18.4.10.9.  V Bumanaxy mpocTpo4YeHHs BUKOHaHHS Oy/b-IKuX 3000B’s13aHb 32 KpeutHuM noroBopoM — He misHime 10 kaneHgapHux
JIHIB 3 IaTH OTPUMaHHs NHChbMOBOT BUMorH banky Hajgat 1o baHky JOKyMeHTaJIbHE MiATBEPPKEHHS OTPUMYBAHOTO ITOTOYHOTO JIOXOAY.

18.4.10.10. dxmo KnieHT Mae Hamip JOCTPOKOBO po3ipBaTh KpeauTHuil IOTOBip MOBHICTIO MOBepHYTH opepxanuii Kpeawt,
CITaTUTH MPOLIEHTH 32 KOPUCTYBaHHs KpeanTom, KoMicil Ta oracuTy iHILy 3a00proBaHicTs 3a KpeAUTHUM I0TOBOPOM.

18.4.10.11. HamaBatu Ha BuMory banky mpotsarom 30 kaleHIapHUX THIB 3 MOMEHTY Tpe sIBIICHHS BUMOTH BaHkoM, SKIIO iHIIWI
CTPOK JaTa He OyJae BCTAHOBJICHWH y Takiii BMMO3i, HEOOXiTHY iH(pOpMAIIO JUIA MEPEeBIPKH TUIATOCTIPOMOXKHOCTI KirieHTa, HiTbOBOTO
BuKopucTanHs Kpeauty Ta BukoHanHs ['padiky miaTexis ToIo.

18.4.11. VY pa3i po3mimenns Briany:

18.4.11.1.  JdotpumyBatuch ymMoB JloroBopy OaHKIBCBKOrO BKJady, 30KpeMa IOJO 3apaxyBaHHs cyMH Bxiany Ha Bxmamxuii
paxyHOK y po3Mipi Ta y CTpOKH, 110 BcTaHOBIeHi B JloroBopi 6aHkiBcbkoro Bkiaany ta Y [BO.

18.4.11.2.  Opmepxaru J0BiAKy IIpo CHCTEMY rapaHTyBaHHS BKJIAIB (i3NYHHUX y MICHMOBIH (TTaneposiii abo eNeKTpoHHii) Gopmi,
SIKIIIO BiH He Mae iHmmX fitounx [lorounnx Ta/abo Bknagaux paxyHkiB y baHky Ta 3Bepratuch 10 banky ais o3HaiiomiieHHs 3 1i€to J1oBigKoio
BigmoBigHO 10 po3aity «YMOBU TAPAHTYBAHHSA BKJIA/IIB ®OHZIOM 'APAHTYBAHH S BKJIA/IIB».
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18.4.12. VY pasi Binkputra [loTounoro paxynky/ KapTkoBoro paxyHky:

18.4.12.1. He BuxopuctoByBaTH PaxyHKu JUisl 34iHCHEHHS OMepalliii, MOB’s3aHMX i3 3AIMCHEHHSM IMTiANPUEMHHULBKOT TisTIBHOCTI, Ta
iHIINX 3a00POHEHUX YMHHUM 3aKOHOJABCTBOM Y KPaiHH Omepariii.

18.4.12.2. KourpomroBaTu pyx KomTiB 3a PaxyHkom Ta mnoBimomimsTh baHk mpo omepaiii, 10 He BHKOHYBAIKCh
Kuienrom/[Iepxkarenem onarkosoi kaptku/IIpeacrasaukom. st 1poro KiieHT 30008’ s13aHui [IoMicsist 0cOOMCTO oepKyBatH y baHky
BUITNCKY 3a PaxyHKOM.

18.4.12.3. HeyxwibHO IOOTPUMYBaTHCh YCiX mMoJokeHb Iboro YJIBO Ta mpaBmi Oe3nekn IoAo 3miHCHEHHS omeparii 3a
PaxyHkamu, B TOMy 4ncii 3 BUKoprcTaHHsIM [InatixHOT kapTke Ta/abo 3a nonomoroto Cucremu FreeBank, B Tomy uncii 3a3nauennx B Y J15O.

18.4.12.4.  30epiratm yci AOKYMEHTH 3a ONEpaIlisiIMH, 3pOOJICHUMH 3 BUKOpHCTaHHsAM [lmatikuoi KapTku, mpotsrom 180
KaJeHAApHUX JHIB 3 AaTH 3[iHCHEHHS ollepallii Ta HaJaBaTH iX 10 baHKy Ha BUMOT'Y OCTaHHBOTO 200 I BPETYJIIOBaHHA CIIPHUX CUTYamil.

18.4.12.5. VY Bumaaky MOMHIIKOBOTO 3apaxyBaHHs KOwmTiB Ha Paxynok KiienTta moBepHyTH iX Bipomosxk 3 OmepauiitHux IHIB 3
JIaTH OJep>KaHHs BiAMOBiIHOTO MOBiToMIIeHHS baHky.

18.4.12.6.  KourpomroBaTu cBiii ButparHuii nimit, He 1onmyckawoun BUHHKHEeHHs: HecaHkiioHOBaHOTO 0BepApad Ty Ta HEOIUIaueHUX
komiciil. [Toramaru ycro 3ab6oproBaHicTs 3a JJoroBopoM 0aHKIBCHKOTO paXyHKY Y MOPSAKY, ependadeHomy Y J1BO.

18.4.12.7.  CamocTiiiHO BperyiapoByBaTH (hiHaHCOBI BitHOCHHHY 3 JleprkaTensimu J{ogaTkoBUX KapTok Ta [IpencraBHUKaMIL.

18.4.12.8. V¥V Bumagky ROCTPOKOBOTo po3ipBaHHs JloroBopy OaHKIBCHKOTO paxyHKY, SIK 3a BJIACHOIO IHIIIaTHBOIO, Tak i 3a
iHiniaruBoro baHky, 1o naTu fioro po3ipBaHHSA MOTAacHTH 3a00proBaHICTh Nepe baHkoM y TOBHOMY 00Cs3i.

18.4.12.9.  3pilicHioBaTH TOMOBHEHHS PaxyHKy y po3mipi, moctaTHpOMy AJisl 3a0e3nedeHHss baHKy MOXIHMBOCTI 3aiiicHIOBAaTH
JIOTOBIpHE CIIMCAHHS Y MOPAAKY, BusHaueHOMY Y [1BO.

18.4.12.10. Otpumaru y bauky BurorosieHy Ilnatixny kapTky/J{ogaTkoBy KapTKy He Mi3Hille ocTaHHbOro OmepamiiHoro IHs
MiCSIIsL, HACTYITHOTO 3a MicsueM opopmieHHs [InaTixHoi kKapTku a0o mogaHHs 3asBU Npo BUyck [lnaTixHoi KapTKu.

18.4.12.11. 3BepraTuck 1o banky st o3HalioMiieHHs 3 J[OBIIKOIO PO CUCTEMY IapaHTyBaHHS BKIAAIB (i3UUHHX OCIO B MOPSIKY
Ta y croci0, mo Bu3HaueHi B po3aini «YMOBU TAPAHTYBAHHS BKIIAIIB ®OHJIOM TAPAHTYBAHHS BKIIAIIB».

18.4.13. 'V pas3i niakaouenns x0 Cucremu FreeBank:

18.4.13.1. VrpumyBati y crpaBHOMY poOodoMy crani MoOITbHHI MPHCTPIii, 3 SKOTO MPOBOAMUTHCS MIAKIIOYCHHS Ta BXiJ 10
Cucremu FreeBank, 3a6esmneuntu #oro migkimodeHHs 10 Mepexi [HTepHer.

18.4.13.2. Kuienr 30608’ s13aHuit 36epiratu cBoi [neHTH}IKaIiHI faHi y MICISIX, HEJOCSHKHUAX ISl CTOPOHHIX 0CI0, Ta BKHUTH BCIX
3axOMiB AJIS 3amoOiraHHs BTpaTu (KpagiKKW, HECAHKIIOHOBAHOTO IOCTYMY TpeTiX oci0) Imentndikamiiianx nanux Kmienra. Y Bumanky
BUHHUKHEHHs y KilieHTa mio3pu Mpo HECaHKIIOHOBAHUE NOCTYN A0 BIacHUX [neHTudikaniiiaux nanux abo no Cucremu FreeBank —
TEPMiHOBO MpunuHUTH BUKopuctands Cucremu FreeBank, mosigomuru nipo 1ie bank myist 3ailicHeHHs 3aX0/1iB i3 3amoGiraHHs maxpaichKux
Iiif Tomo. Y BHIaAKy BTpaté (KpaIiKKH, HECAHKI[IOHOBAHOTO JOCTYMy TpeTiX oci®) [nenrudikauiitnux nanux Kiienrta ta/abo OCHOBHOTO
HoMmepa Tenedony/ JlogaTkoBoro HoMmepa TenedoHy, KMl BHUCTYNaB aBTOpU3aLiiiHUM mapameTpoMm (JoriH) mist gocrymy go Cucremu
FreeBank Ta Ha sikuii 3aificHIO€ThCS BifnpasieHHs: OIHOPa30BOro HUpPOBOro Maposis, a00 NPH BUSABJICHHI BUMA/IKIB MPOBEICHHS 32 CBOIMU
paxyHKam# omepariii, mo KirieHToMm He CaHKIIOHOBaH1, HETaifHO 3BEPHYTHUCS O CIY>KOH miATpUMKH BaHKy 3 BUMOT00 OJIOKYBaHHS JOCTYILY
1o Cucremu 3a tenedorom: +38 056 787 8888.

KuienT Hece BigmoBizanbHicTh 3a yci cBoi aii y Cucremi FreeBank, sikmio Bxix mo Cucremu FreeBank Gyio 3uilicHeHo 3 BipHUM
BBeZieHHAM [nentudikaniitaux nanux Kiienra y Cucremi FreeBank.

PO3A1JI 19. HIATBEPIKEHHS KJIIIEHTA

19.1. MMiamucanHsM 3asBU-3r0IU Ta KOXKHOTO JloroBopy mpo HaganHs bankiBchkoi mocimyri KiieHT miaTBepKye, mo:

- BiH o3Haiiomnennit 3 ymoBamu Y JIBO, Tapudamu barky (a y pasi yknagenss JloroBopy 6aHKIBCEKOTO BKJIay — TAKOXK 3 YMOBaMH
3ajydeHHs OaHKIBCHKMX BKIIQ/iB) Ta IHIIOK iH(GOPMAINE 32 BiAMOBIAHOK baHKIBCBKOIO mociyrow, 1mo wmictathes B YJIBO Ta/abo
onpumoaHeri Ha OdiniiiHoMy caiiTi banky (Bkmaaka «[IpuBatHuM ocobam») Ta y Bimminenusx banky, BBaxae iX MOBHICTIO 3pDO3YMIJIAMH,
PO3YMHHUMH, CTIPaBEUTMBIMH Ta IPUIHAB iX 0€3YMOBHO Ta y TIOBHOMY 00Cs131, @ TAKOK 3000B’I3yETHCS BUKOHYBATH iX B TIOBHOMY 00Cs3i;

- MATBEPIKYE, IO BiH yKiIaaae JIoroBip y TOMY YHCII 3 JOTPUMAaHHSAM MIPHHIIAITY «CBOOOIH JOTOBOPY», BU3HAYCHOTO CTATTSIMH 6 Ta
627 LluBinbpHOTO KOJEKCY YKpaiHu;

- o yknaganus YJIBO ta koxxnoro JloroBopy mpo HamanHs baHkiBchkoi mociyrn KimieHT oTpumaB ycro iH(GOpMAIil0 CTOCOBHO
BiANOBiAHOI BaHKIBCHKOI MOCIYTrH B 00Cs3i Ta y MOPSIKY, 110 NepenabadeHi yacTHHO apyroro crarti 12 3akony Ykpainu «IIpo ¢inancosi
MOCJIYTH Ta IepKaBHE PEryIIIOBaHHS PUHKIB (hiHAHCOBUX MOCayr». KITieHT 3acBiauye, 1110 3a3Ha4eHa iHPOPMAILis € TOCTYIHOI y BimaineHHsax
Banky ta/abo Ha OiuiiinoMy caliTi baHky, a TaKoXK € MOBHOIO Ta JOCTATHBOIO JUIS TPAaBHIIBHOTO PO3YMiHHS CyTi BaHKiBCBKHMX MOCIYT;

- IOKyMEeHTH Ta BizoMocTi, HagaHi Kirientom banky 3 MeToro ykmagenHs JloroBopy Ta Taki, mo 0yayTh HamaBatuchk Kimientom banky
npoTaroM ii JloroBopy, € YnHHUMHE (TIHCHUMH), BITOMOCTI — JOCTOBIpHIMH, a KOIIii JOKYMEHTIB BiAMOBITalOTh OPHUTIHAITY;

- 31 3micToM crareit 190 «llaxpaiicTBo» 1 222 «I1laxpaiicTBo 3 (hiHaHCOBUMH pecypcami» KpuminaapHOTO Koekcy Ykpaian KiieHT
O3HallOMIIEHHH.

PO31JI 20. BIAITOBIJAJIBHICTD CTOPIH TA YMOBH 3BIJIbHEHHSI BIJI BIJITIOBITAJIBHOCTI

20.1. CTOpOHH HecyTh BiJIOBIJAJBHICTh 32 MOPYLICHHS CBOIX OOOB’SI3KiB BiJMOBIJHO O BHMOI YHHHOI'O 3aKOHO/ABCTBA
VYxpainu, ymoB Bignosiguoro JJorosopy ta Y IBO.
20.2. Cropona JloroBopy, sika mopyuinia 3000B's13aHH, 3BUIbHAETBCS BiJl BiINOBINAIBHOCTI 32 MOPYLICHHs 3000B's3aHHS,

SIKIIIO BOHA JIOBEJIE, IO 1€ TOPYIISHHS CTaloCs BHACITIIOK BUMAIKY abo (opc-MakopHUX 00CTaBUH (0OCTAaBHHHU HETepeOOPHOT CHITH), IO
3acBiqUyI0TECSl TOProBO-TIPOMHUCIIOBOIO TTANIATOI0 YKPAiHH Ta YIOBHOBAYKEHHMH HEIO PETiOHATBHIMH TOPTOBO-TIPOMHCIIOBUMH MAJIATAMH.
20.3. BaHk He Hece BiAIOBIIAIBLHOCTI:
- 3a 30uTKU 200 iHII HEraTWBHI HACTIIKU y 3B’A3KY i3 NMPOBEIEHHAM Oynab-skoi omeparmii 3a PaxyHkamu, sIKio Taki 30MTKHA abo
HETaTHBHI HACIIIKM CTAINCh BHACIIOK nopyieHnHs Kientom npasui 6e3nexu, Buknanenux B YJIbO a6o Haganux bankowm B iHImmii crocio,
abo Henbanoi moeeainku KimieHTa Ta B iHIINX BUNAIKaX, KOJH Lie CTATOCh HEe 3 BUHU baHKy;
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- 33 MOXJIMBE PO3TOJIOIICHHsS iH(popMamii mpo pyx komrtiB 3a Paxynkom KiieHra, mo Moxe cTaTHCS BHACIIIOK BiJCYTHOCTI
HAJIO)KHOT0 3aXUCTy nepeadadeHux goMosieHocTsimMu bauky Ta Kitienrta crioco6iB (kananiB) nepenadi inpopmauii. KitieHT ycBizoMitioe pusuk
nepenadi iHpopmalil KaHaIaMu 3B’ 3Ky, 10 MAIOTh HU3bKHUIA PIBEHB 3aXHCTY, Ta IPUAMac Ha ceOe BiIIOBIIHI PUHKH;

- Y BUINIAJIKy HEOTpUMaHHS a00 HEeCBO€YacHOro oTpuMaHHs KilieHTOM MHUCbMOBOT KOpECHOHACHIIIT, HallpaBIeHOi Ha HOTo ajapecy, 1o
BKazaHa y 3asBi-3roai abo [loroBopi mpo HamanHa bankiBchkoi mocmyru, skmio KiieHT He moBinoMuB baHk mpo 3MiHY CBOTO MICII
MIPOKUBAHHS (aJpecy sl OTPUMaHHS KOPECIIOHAEHII) y TopsAaKy, Bu3HaueHoMy Y JIBO;

- y pasi BinmoBu Hamatu KiieHTy mociyry Ta/abo mpoBecTH omepariio, SIKIIO BOHH He mepexbadeHi Tapupamu banky ta/abo
BificyTHOCTI y BaHKy TeXHIYHOI MOXKJIIMBOCTI Ha IX NMPOBEICHHS/HaAaHHs, Ta/ab0 B IHIINX BUINAAKaX, nependadeHnx YIbO Ta/abo ynHHNM
3aKOHOJIABCTBOM Y KpaiHH;

- 3a Oyzp-siki HeraTWBHI Hachinku i KitieHTa, 0 BUHUKIM B pe3ynbTaTi MEBHUX MOl abo oOcTaBHH, L0 3HAXOAATHCA 1032
KOHTpoJieM baHkoM, 30Kkpema y 3B’ 13Ky 31 3005 M1 y poOOTi 30BHILIIHIX CUCTEM OILIATH, PO3PaXyHKiB, 00pOOKH 1 mepeaadi JaHuX, 13 TEXHIYHUM
CTaHOM KOMIT IOTEPHOT'O Ta 1HIIOro ycTaTKyBaHHs KitieHTa, HU3bKOIO sIKicTIO pobotu amapatypu ATC (aBromaTndHoi TenedoHHOI cTaHmii)
Ta/abo xaHamiB 3B 53Ky, sikicTio [HTepHeT-kaHaniB KiieHTa, 13 BIIKIIOUCHHSIM €NEKTPOCHEpTii Ta/abo YIIKOMKeHHSIM KaHaNliB 3B’s3KY, i3
3005IMH TIPOTPaMHOTO 3a0e3MedYeHHs TPETiX 0cib Ta/abo 3apa’keHHs MPOTrpaMHOT0 3a0e3NedeHHs BipycaMu, Ta/abo y BHUIIAQAKY BiACYTHOCTI
3B’s13Ky 3 bankoM He 3 BuHM baHky TO1I0;

- 3a OyIb-sIKi OITOCepeIKOBaHi, IM00IuHI 00 BUIAAKOBI 30MTKH UM MIKOAY (Y TOMY YHCII YITyIIeHY BUTOAY), HaBITh y BUIIAJKY, SIKIIO
Bank OyB MOBiTOMJICHWIA IPO MOXKITUBICT BHHUKHEHHS TAKUX 30MTKIB UM IIKOJIN;

- 3a BIAMOBY TpeThOi cTOpOHH NpuitHATH [lnaTikHy KapTKy Ta/abo 3a OOMEXeHHS W0A0 BHKOpUCTaHHS [lmaTikHOi KapTku,
BCTaHOBJICHI TPETHOIO CTOPOHOIO, 30KpeMa y pa3i BCTAHOBICHHS JIIMITIB TPEThOIO CTOPOHOIO HAa CyMH OTpUMaHHS Jlep:kaTeneM TroTiBKH y
OaHKOMaTax (0HOPa30BO, MPOTATOM JAHS, 3 MICALb) TOLIO;

- 32 30UTKH, HaHeceHi KitieHTy y pe3ynbraTi Iiil TpeTix oci, sKmo mpu 3aificHeHH onepauii [nentudikamis Jepxatens [lnarixuaoi
KapTKH HPOBOMIIACS METOJIOM T'0JI0COBOT ABTOpH3aLlil;

- 3a 30UTKM a0o0 iHIII HEraTHBHI HACTiJIKW MiJ Yac HaleXHOro BukoHaHHs bankom ymoB JloroBopy Ta YBO Ta BUMOr YMHHOTO
3aKOHOJIABCTBA, 30KpeMa ITiJT yac 3aicHeHHs bankoMm ¢yHKIiH cy6’ ekTy (hiHAHCOBOTO MOHITOPHHTY.

20.4. BaHk Hece BiANOBiZAJILHICTE:

- 32 HE3aKOHHE pPO3ToJoUIeHHS B Oyab-akii ¢opmi (ycHil, THCEMOBIH, €l1eKTpOHHINH) a00 BUKOpHCTaHHS OAHKIBCHKOI TA€EMHUIII
Bankom abo #oro mpauiBHUKaMu (KpiM BHIIAIKIiB, KO Take BHKOPHCTAHHS Ta/a00 PO3TOJIOLICHHS PErJIaMEHTOBAaHE 3T0JOK0 (I03BOJIOM)
KiienTa, B TOMY 9mci o MicTHThCA y BigmoBigHoMy Jorosopi ta Y IBO, Ta/abo BUMOTraMu YMHHOTO 3aKOHOJAaBCTBA YKpainu), baHk Hece
BiMOBiAaNbHICTh epen KilieHToM HMIISIXOM BiIIKOAYBaHHS 30MTKIB Y BHIUISAL IPAMOT JIMCHOI KON,

- 3a OpyLIEHHs 3 BUHK baHKy BCTAaHOBJIEHMX CTPOKIB BUKOHAHH TopydeHHs KitieHTa Ha epekas KoITiB, a00 3aBepIIeHHS ITepeKasy
komrTiB Ha PaxyHok KiienTa-oTprMyBaua komrtiB — Bank crmadye KitieHTy meHro, MpOLEHTH Ta BiANIKOIOBYE HOMY 30HTKH Yy 3aralbHOMY
noropkeHoMy CTopoHamMH po3Mipi (3 ypaxyBaHHsIM iHaekcy iHGumii) 0,01 BimcoTka cyMH MPOCTPOYCHOTO IUIATEXKY 3a KOKHUU JICHB
MIPOCTPOYEHHS, ane y Oy/Ib-IKOMy pa3i He Oiblre 2 BiJCOTKIB CyMH HEHAJISKHOTO IIepeKasy;

- 3a 3[ifiCHCHHs MOMMJIKOBOTO MepeKasy KOWITiB 3 paxyHKy KilieHTa sk HEHaJeXHOTrO IIaTHHKA, IIO CTaBcsA 3 BUHM baHKy, abo
nepeka3y KOIITiB 3 paxyHKy KiieHta 0e3 3aKOHHHX MiJCTaB, 3a iHILIATHBOI HEHAJIC)KHOTO CTATYBada, 3 MOPYIICHHSIM YMOB JAOPYYCHHS
KrienTa-utaTHuKa Ha 301HCHEHHS JOTOBIPHOTO CIIMCaHHS a00 BHACIIAOK iHIINX MOMHUIOK baHKy, mo cramucs 3 Bunu banky, bank cimauye
KrienTy meHio Ta BiIIIKOAOBYE HOMY 30WUTKH y 3aralbHOMY moropkeHoMy CTopoHaMu po3Mmipi (3 ypaxyBaHHsIM iHAekcy iHGuranii) 0,01
BI/ICOTKA CyMH ITOMUJIKOBOT'O IIepeKa3y, IOYMHAIOYH Bijl HS TepeKasy JI0 THs IOBEPHEHHS CyMH nepekasy Ha PaxyHok KitieHTa, 3a KOXKHUN
JIeHb IIPOCTPOYCHHS, ale y OyIb-sIKoMy pa3i He Oinble 2 BiICOTKIB CyMH IIOMIJIKOBOTO ITepeKasy;

- 3a TIIOpYIIEeHHs BCTAHOBJIEHNHX J[0OroBOpoM 0aHKIBCHKOTO BKJIaay CTPOKIB 100 MOBepHEeHHs cyMu Briany, bank crauye Knienty
TIEHIO, SIKII[O TaKa 3aTpUMKa cTanacs 3 BUHU banky. CTOpOHM JJOMOBHITUCE, 1[0 BAPTICTh Iii€] MocIyry 3a JloroBOpoM BHU3HAYAETHCS SIK PO3MIp
CYMH TIPOIICHTIB, HapaxoBaHUX baHkoM 3a ocTaHHi# (IOBHUIT) Micsinb po3MinieHHs Biany.

- 32 MOPYIIEHHS CBOiX 3000B’s3aHb 3a BiAMOBITHUM J[OTOBOPOM 3TigHO 3 YMOBaMH Takoro J[oroBopy Ta YHHHOTO 3aKOHOZIABCTBA

VYkpainu.
20.5. KitieHT Hece HacTynmHy BilnoBigajJbHiCTh:
20.5.1. 3a mopymIeHHs CBOiX 3000B’s3aHb 3a BiAMOBiTHHM J[OrOBOpPOM — 3rigHO 3 yMOBaMH Takoro J[oroBopy Ta YHHHOTO

3aKOHOJABCTBA YKpaiHU.

20.5.2. Y pasi nHananns Kpenury:

20.5.2.1. 3a mopywenHs ymoB KpemutHoro norosopy Kiient Ha BuMory baHky 3000B’s3aHHIl CIUIaTUTH B TEpPMiH/CTpOK,
BU3HAYEHHH Y BUMO3I:

- Y BHIIQJIKY TPOCTPOYEHHS BUKOHAHHS OyIb-SKOTO TPOIIOBOTO 3000B’13aHHS — CyMy OOpry 3 ypaxyBaHHSM iHAEKCY iH(IAMIT 3a Bech
9ac MPOCTPOIEHHS;

- 32 HECBOE€YACHY CIUIATy HapaXxOBAaHHUX IIPOLEHTIB 3a KOPHCTYBaHHA KpeanToMm — MeHio 3a KOXKeH AEHb IMPOCTPOUCHHS B PO3MIpi
moBiitHOT 00MikoBOi craBku HarioHampHOTO OaHKy YKpaiHH, MO Aisiia y TMEpioJ Takoro MpPOCTPOUYEHHS, Bill CyMH INPOCTPOYEHOT
3a00pProBaHOCTi 3a MPOICHTaMH, ajie He Oibiie 15% Big cyMu MPOCTPOYECHOT 3a00proBaHOCTI 3a MPOICHTAMH, SIKIIO 1HIIIE He mepea0aueHo
ymoBamu KpenutHoro noroeopy.

- 3a iHIi opymeHHs: yMoB KpenutHoro noroBopy - mtpadHi caHkiii, Bu3HaueHi KpenutHuM 1oropopom.

Bumora Banky 11010 criiati BUIe3a3HaueHUX IUIATEXiB HanpasisieTbest Kimienty Biamosinno mo n. 2.7 YIBO.

Crutara nieHi Ta mrpady He 3BiIbHAE KiTieHTa Bix BUKOHAHHS iHIINX 3000B’s13aHb, nependaueHnx KpeauTHM 10roBOpOM.

20.5.3. ¥ pasi BinkpurTs Paxynky Ta miakawodenns 1o Cucremu FreeBank:

20.5.3.1. Sxmo iHme He mependadeHo BiAMoBiqHUM J[oroBOpoM, 3a MopyIIeHHs 30008’ s13aHb KiTieHTa MO0 CIUIaTH BUHATOPOIH
Banky Kitient Ha BUMory banky 3000B’s13aHWIA CIUTATHTH B TEPMiH/CTPOK, BU3HAYCHUH Y BUMO31, TIEHIO Y PO3MIpi ITOABIHHOT 00TIKOBOT CTaBKH
HBY, 110 1ie Ha naTy BUHUKHEHHsI 3a00proBaHOCTi, BiZ cymu 3aboproBanocTi Kitienta nepe bankoM 3a koxkeH AeHb pocTpodyeHHs. Bumora
Banky 1110710 cIulaTé BUIlle3a3HAUSHUX TJIaTexkKiB HampaBisieTbes KitienTy Biamosinno mo n. 2.7 YJBO.

Crutara nieHi Ta mrpady He 3BinbHs€ KitieHTa Bif BAKOHAHHS iHIIMX 3000B’13aHb, nependadyeHux JJoroBopom.

20.5.3.2. Kiient Hece BiamoBijanpHiCTh 3a BCi omepamii 3a PaxyHkamu, B TOMYy 4YHCIIi HECaHKLIOHOBaHi, 3JiiCHEHi
HuM/ [lepxkatenem JJonatkoBoi kapTku/[IpencraBHIKOM, BKIIIOYAOUYH OTepallii, 3AiicCHeH1 3 BUKOpucTaHHAM [lnatixaux KapTok/JonarkoBux
KapToK Ta 3a pormomMoroto Cucremu FreeBank, Ta omepariii, o He BUMararoTb ABTOpH3aLIii.

Ane KiieHT He Hece BIAMOBINANBLHOCTI 3a 3[IMCHEHHS IUIATDKHUX omeparii, skmo [lnatikHy KapTKy Oyino BHUKOpHCTaHO 0Oe3
¢iznanoTrO Tpex sBieHH KimienToM Ta/abo enekrpoHHO1 [nerTndikamnii camoi [Inarixxuoi kaptku i KimieHTa, OKpiM BUNIaIKiB NIepea0adueHUX
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YJBO abo sxmo bankom noBeseHo, o il i Oe3misuIbHICTh KitieHTa mpu3Benu 10 BTpaTH, He3akoHHOTO BukopuctaHHs [1[H-koxy abo
iHII0i iHpopMarii, 1110 Ja€ 3MOTry iHILiIOBaTH IUIATIXHI Oneparil.

Bank 3000B’s3aHMi BiAIKOAYBaTH yci 30MTKH, 110 BUHHMKIM BHACIIZOK HenoTpuMaHHs HuM BuMmor YJIBO, y pasi moTpumanHs
Kuienrom/[lepxarenem Bumor Y JIBO Ta nmopsaky 3BepHeHHs 10 banky, BuzHadenoro B V/BO.

PO3/ILI 21. CTPOK JIi YBO, HOPSIIOK PO3IPBAHHS YIBO

21.1. Y B0 s Kitienra Habnupae 9uHHOCTI 3 1atn npuiHATTS Kitientom [Ty6miuHo1 npono3umii (a came HafgaHHS 3asBH-3r011
abo ykianeHHs JloroBopy npo HamaHHs baHKiBCBKOT mMOCTyTH).
21.2. Hist uporo YJIBO mist KiieHTa MpUIAHSIETHCS

- B IIoMy - y pasi ckacyBauHs Y JIBO bankowm, npo mo bank noimomsie Kitienta He mizHime Hix 3a 30 kaJeHIapHUX JHIB 10 iX
cKacyBaHHs1, a00 y pa3i mpUIHHEeHHsI/po3ipBaHHs Beix JloroBopis, ykinageHux Mixk bankom ta Kiientom, gactunoro skux € Y IBO;

- 0 BiTHOIIEHHIO 10 mpaBoBigHOcHH CTOpiH 3a okpemMuMm JloroBopoMm mpo HamgaHHS baHKIBCBKOI MOCIYTH - 3 MOMEHTY
MIPUMKAHEHHs1/po3ipBaHHsl BiAnoBiAHOTrO J{oroBopy mpo HagaHHs baHKIBCHKOT MOCIYTH.

21.3. Tlopsimok Ta miacTaBu NpUNUHEHHS OKpeMmoro [loroBopy mpo HagaHHS BaHKiBCBKOI HMOCIYTH, YKIaJEHOTO y pamKax
Y BO, Buznauaerscst Y/IBO Ta ymoBaMu Takoro okpemoro JloroBopy npo HajgaHHS baHKiBCHKOT TOCITYTH.

PO3A1J1 22. MNPUKIHIHEBI NOJOXKEHHSA

22.1. Hlnsaxom npuexnanas no Y ABO KiieHT Hagae 3romy Ta MOToUKYETHCS 3 TUM, 10 baHk Mae rpaBo 3xiiicHoBaTH (OTO3HOMKY
Ta BiZieo Harysx y 30Hax obciyroByBaHHs KiieHTiB, GoTorpadyBanHs KimieHTIB Ta iX JOKyMEHTIB, a Takox (ikcamito yciMa MOXXIMBUMU
TEXHIYHUMH 3aco0amy KOHTakTiB 3 KiieHtamu (y TOMy 4ucii aymiosamuc TeineOHHHX PO3MOB Ta iHIIE) y mpuMilieHHAX baHky Ta Ha
npucTposx baHky 3 miyutio 3abe3nedeHHs Oe3neKkn Ta HaleXHOro obcimyroByBaHHsA KumieHtiB. baHk mMae mpaBo 30epiraT Bigeo3ammcH Ta
¢dororpadii y nmomanpmoMy, a TaKOK NOIIMPIOBATH IX y BUIAAKaX, NepeadadeHNX YHHHUM 3aKOHOJABCTBOM YKpainu. [IpuemnHaHHAM 10
YJABO Kiient nagae banky mpaBo BHKOPHCTOBYBAaTH Binmeosamucu, (otorpadii Ta 3amucu TeneOHHHX PO3MOB B SKOCTI JIOKa3iB y
MpoLeCcyanbHUX JisIX Ta MiATBEPDKYE, [0 BUKOPHCTAHHS TaKHX Bifeo3anucis, Gpororpadiii Ta 3anmuciB TesneOHHIX pO3MOB HE € HOPYIICHHSIM
HOro KOHCTUTYLIHHUX mpaB 3rifgHo 3 cT. 31 Koncturynii Ykpainu, a € HeoOXITHUMH 3aX0JaMH 3 METOIO 3al00II'TH 3JI0YMHY YH 3’CYBaTH
ICTHHY IIiJT 9ac PO3CIiTyBaHHs, SIKIIO IHIINMH CIIOCO0aMH OfepKaTH iH(OopMalito HEMOXKIINBO.

22.2. Cnopu Ta po30DKHOCTI, 1[0 BUHHUKAOTh MK CTOpOHaMH, BHPILIYIOTHCS LIIIXOM IIEPEroBOpiB ab0o y CyIOBOMY IOPSAKY
BiJIIOBITHO JI0 YNHHOTO 3aKOHO/IABCTBA Y KpaiHH.

22.3. CTOpOHHM BCTaHOBJIIOIOTH CTPOKH MO30BHOI JABHOCTI 33 BUMOTaMH IIPO CTSATHEHHS KpeauTy, MpOILEHTIB 32 KOPHCTYBaHHS
Kpemurom, komicismu, nedsimu, mrpadamu (Heycroiikamu) tpusanictio y 10 (zecsTs) pokis.

22.4. 'V BchoMy, 10 He mepeabadeHo BiANOBiZHMMEH OkpemuMH JloroBopamu mpo HamanHs bankiBcbkoi mocnyru ta YJIBO,
CTOpOHU KepyIOThCsl YUHHUM 3aKOHOJIaBCTBOM YKpaiHH.

22.5. Vci3minu Ta gonoBHeHHS 10 Y/IBO € YnHHUMM, SKIIO BOHH NPUIHATI BiXnoBiaHO 10 BUMOT Y JIBO.

22.6. VY pasi, sxuo Oyae 3po0JeHO BHCHOBOK PO HE3aKOHHICTb, HEMIHCHICTH ab0 HEMOXJIMBICTH BHUKOHAHHS OYIb-SIKOTO
nonoxeHHs YJIBO, Takuil BUCHOBOK He BIUIMBaTHME Ha peluTy nonoxens Y bO.

22.7. Bauk oromnoruernsm [Ty6miunoi npono3suuii, a KimieHnt — mignucanasm 3asBu-3roau abo ykiaaeHHsM J[oroBopy mpo HaJaHHs
BankiBchKOi mocnyru 3acBiquytoTh (akT Toro, mo ykraganHsa Y /BO Ta cami monoxenHs Y/1BO BinoBinamTe BITbHOMY BOJEBUSBICHHIO
CropiH, xonHa 31 CTOpiH HE 3HAXOIUTHCS ITiJ] BIUIMBOM TSDKKHX 00CTaBHH, mpuMycy Tomno, ymMmoBH Y JIBO mrss CTOpiH € B3a€EMOBHUTI THIMH Ta
MTOBHICTIO 3p03yMiUTUMHU, CTOPOHHM OCSATIIN 3TOH MIOAO0 YCixX icTOTHHX YMOB Y J1BO.

Iepuuuii 3acTYNMHUK roJI0BH NMPaBJIiHHS
AT «bBAHK KPEAUT JAHIITPO» Kotw:xuncbkuii A.O.
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