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Ha6upae ynnnocti 3 15.08.2021

IloBHe AKIIOHEPHE TOBAPUCTBO «bAHK KPEAWUT JHIITPO» (ckopoueno AT «bauk Kpenur {Hinpo»)
HalilMeHyBaHHs

Banky:

Micue3naxomxennsi: | Ykpaina, 01033, m. Kuis, Byn. XKunsHcbka, 32,

Kox 3a €PIIOY 14352406

Kopn 6anky: 305749

Beo-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Skype: cardsupportl.creditdnepr / cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr

Tenepon Konrakr-
HeHTpY:

U1 A3BiHKIB Ha TepuTopii Ykpainu — 0 800 507 700 (6e3x0mTOBHO);
JUTA A3BIHKIB Ha TepuTopii YKpainu Ta 3-3a kopaony — +38 056 787 88 88 (3rimHo 3 Tapudamu onepaTopa).

Jlinmensii Ta 103B0JH
0aHKy:

BankiBcrka minensis Ne 70, Bunana «22» xoBTHs 2018 p. HanioHasHIM OaHKOM YKpaiHu, 33 HOCUNAHHAM
https://creditdnepr.com.ua/sites/default/files/bank_license.pdf

Buan 6aHKiBCbKHX

0OaHKIBCHKI Ta iHIII (hiHAHCOBI MMOCIYTH BiAMOBIAHO 10 3akoHY YKpainu «IIpo 6aHku 1 OaHKIBCBKY IiSUTBHICTBY,

MOCJIYT: B TOMY YHMCIIi BIOKPHUTTS PaXyHKiB, HAJAHHS KPEAUTIB, 3aTy4eHHs BKIAiB (JCTO3HUTIB).

Tapudu: 3a nocunanusiM https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-pryvatnym-kliyentam
IcroTHi 3a nocwransam _https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-gotivkoyu
XapaKTepPUCTUKHU

moCJayr 3 HaJaHHA

CIIO2KUBYOI0

KpeauTy.

IcroTHi 3a nocunanuam https://creditdnepr.com.ua/pryvatnym-osobam/depozyt-nadiynyy

XapaKTepPUCTUKHU

MOCJIYT 3 3aJIy4eHHSs

0aHKiBCHKOI0

BKJIAAY (1emo3UTy):

Tlopsinok i 3a NOCHUJIAHHAM

npoueaypa saxucry | https://creditdnepr.com.ua/sites/default/files/poryadok procedura_zahystu_personalnyh_danyh_vytyag.pdf
NEPCOHAJTBHUX

JAHUX (BHTSI):

Topsanok aiii 6aHKy
B pa3i HeBUKOHAHHS
KJIi€HTOM
000B’sI3KiB 3riTHO 3
JIOTOBOPOM NIPO
HATaAHHA
0aHKIiBCHKHX
MOCJYr:

34 MOCWJIAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok_d_y banku_pry nevykonann_kl_ntom_obovyazk v_zg_dno_z_dogovo
rom.pdf

Ilopsinok po3rasay
0aHKOM 3BepHEHb
KJIEHTIB (BUTST):

34 IIOCHUJIAHHM.
https://creditdnepr.com.ua/sites/default/files/poryadok rozglyadu bankom zvernen Kkl nt v.pdf

Po3nin «3BepHeHHst
rpoMasiH»
odiuiiinoro
InTepuer-
NnpeIcTABHHITBA
HauionaabHoro
DaHKYy:

3a nocunanuam https://bank.gov.ua/ua/consumer-protection/cp-more

Indopmanist npo
cucremy
rapaHTyBaHHS
BKJIaAiB ¢izuuHNX
ocio:

3a nocunannam https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo

Ilonepenskenns:

[IpuennanHs xiieHTa 10 MyOIivHOI Mpomo3uLii (odepTn) nependadae HagaHHS HOTO 3roM HA 3a3HAYeHI B Hil
YMOBH HaJaHHA OaHKIBCHKHX IOCIYT; KIIEHT MOXE BIJIMOBHTHCH BiJI OTPUMAaHHS PEKIAMHUX MaTepiaiiB
3aco0amMu JIMCTAHILIHHUX KaHANIB.
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VHIBEPCAJIGHUM 10T OBIP
0aHKIiBCHKOro 00¢cJYroByBaHHA KJII€HTIB — (pisuyHUX 0Cid
y AT «bAHK KPEJUT JHIITPO»

Iy6aiuna npono3uuis

AT «bAHK KPEJUT AHIIIPO», nami — bank, BigmoBimHo mo cT. 641 LluBinbHOTO KOAeKCy YKpaiHM OroJoIlye MyOmiyHy
TIPOTIO3HUINIO Ha YKJIaJaHHS YHIBEpCAIFHOTO JOTOBOPY OAaHKIBCBKOTO OOCTyroByBaHHS KIIi€HTiB — disnunux ocid y AT «BAHK KPEJJUT
JHITIPO» (mani — «Ily6miuHa mpono3umis) 3 METOI0 HaJaHHSI OAHKIBCHKUX MOCIYT (i3HYHAM 0coOaM Ha yMOBaX, IO BHUKJIAJEHI HIDKJE.
ITy6uiuHa nmporno3uLis po3MilieHa Ha caidTi banky 3a agpecoro: Www.creditdnepr.com.ua. ITy6iiuna nporno3uiis Habupae YHHHOCTI 3 JaTH ii
OTIPHITIONHEHHS Ha caliTi banky Ta mie o 1aTé po3MilIeHHs 3asBH Mo ii BiKINKAHHS B UTOMY a00 9aCTKOBO.

Ha mincrasi cr. 641 ta 644 IusinbHoro koxekcy Ykpainu bank OGepe Ha cebe 3000B’si3anHHs mepen (Qi3uuHHMH 0co0amH, sKi
NPUAMAIOTH (aKIEeNnTyIoTh) [1y0niYHy MpONo3HILiio, HaaBaTH GaHKIBCHKI MOCTYTH B TMOPSIAKY Ta HA YMOBaX, BU3HAYCHUX Y HIBEPCATBHUM
JIOTOBOPOM OaHKIBCHKOTO 0OCITyrOBYBaHHI KIi€HTIB — izndanux oci6 y banky (mani — Y/IBO) ta 3a BcranoBineHumu bankom Tapudamu.

IpuitHATTs (akuenTyBaHHs) qaHoi [TyOniuHOT mpono3uiii 3aiicHI0eThCs (i3HIHO0 0C000F0 Ha MijcTaBi ¢T. 634 [[UBINILHOTO KOAEKCY
VYxpaian norixoM noganHs banky 3asBu-3roan Ha yxmaganHs Y/1BO ta 3a ymoBU nomaHHs baHKy HOKyMEHTIB i BiJOMOCTEH, HEOOXITHIX
qutst inenTudikamii Ta Bepudikarmii ocobu, 3’acyBanHs bankom cyri 11 xisutbHOCTI Ta dinancoBoro crany. [IpuitaarTs [Ty6mivHol mpono3umnil
(hi3UIHOI0 0CO00K0 3IHICHIOETHCS B IIIOMY Ta 0€33aCTEPEKHO.

Is ITy6niuna mpomno3umist i3 BciMa pomatkamu 1o Hei, Tapudu banky, 3asBa-3roma Ha ykmamanss YJIBO, mo Hamana ¢izndHOIO
ocoboro 1o banky, a Takok Oyab-sKi HIII JOTOBOPH Ta YrOIH, L0 YKJIAAAIOTHCA Ha MiACTaBi HOro J[oroBopy 3 METOI0 HalaHHA OaHKiBCHKHX
MOCIIYT, Pa3oM CKIAJal0Th €IMHUN TOKYMEHT — YHiBepcaJbHUI 1OroBip OAaHKIBCHKOTO OOCIYroByBaHHS KIi€HTIB — ¢i3uunHux ocid y AT
«bAHK KPEJUT JHITTPO».

3MICT

Po3nin 1. BusHaueHHs TepMiHiB.

Po3snin 2. [Ipenmer qoroeopy.

Po3ain 3. YMoBH po3MillieHHs OaHKIBCHKUX BKJIAJIIB.

Po3zin 4. BigkpuTTsa NOTOYHUX PaXyHKIB Ta 3I1HCHEHHS OIEpaIiif 32 IIMMHU PaxXyHKaMH.

Po3zin 5. BigkpuTTa NOTOYHHX PaXxyHKIB, ONepallii 3a SKUMH MOXYTbh 31 ICHIOBATHCS 3 BAKOPUCTaHHAM [I1aTiKHUX KapTOK, Ta 3A1HCHEHHS
ormeparii 3a UMHU paxXyHKaMH.

Po3xin 6. YMOBHM Ha/IaHHS CIIOKUBYHX KPEITUTIB.

Po3nin 7. YMoeu Hamanus nocnyr y Cucremi FreeBank.

Po3gin 8. CepBic eneKTpOHHUX raMaHIIiB.

Po3ain 9. YMmoru rapantyBanus Brnanis @ongom.

Po3nuin 10. [loroBipHe crincaHHs.

Poznin 11. Hamauust indopmarii 3a qonomoroto cucremu GSM-banking.

Po3ain 12. Tlepenaua inpopmarrii.

Po3zin 13. 3acrepeskeHHS PO HETOOPOCOBICHY HisUTBHICTb.

Po3ain 14. TlepconanbHi naHi.

Po3gin 15. [IpaBa Ta 000B’sI3KH CTOpIH.

Po3ain 16. BinnosiganpHicTh CTOPIH Ta YMOBH 3BUTBHEHHS BiJl BiIOBIIaIbHOCTI.
Po3nin 17. YmoBu KyniBii/ npoaaxy/ oOMiHy 6e3roTiBKOBOT iHO3eMHOT BaJIFOTH Ha Mi>KOAQHKIBCbKOMY BaJIIOTHOMY PUHKY YKpaiHu.
Po3zin 18. Crpok aii YBO, nopsnok pozipanus Y BO.

Po3ain 19. TIpukiHIeBi MOJOXKEHHS.

Po3zin 20. Micue3HaxokeHHs Ta peKBi3UTH baHKy.

PO341J1 1. BUBHAYEHHS TEPMIHIB

ABTOpH3alis — MpoIeaypa OTPUMaHHS TO3BOIY Ta MIPOBEICHHS Orepallii i3 3acrocyBaHHsIM [naTi>kHOT KapTKH, a TAKOXK MpoILeaypa
yemimHoi peectparii KitieHTa y cucremi Ancraniiinoro 6aHkiBcbkoro oociyrosyBanus FreeBank.

AreHT — Iopuan4Ha ocoba, (izuyHa ocoba abo ¢izuuHa ocoba — miAmpueMenb, KoMy baHKOM HagaHO MpaBO 3IifCHIOBATH
ineHTudixariro ta Bepudikauiro kiienTiB banky — diznuHux ocio.

AKTHBHe MOCHJIAHHS Ha caiiT BaHky — nocuanHs Ha afapecy [HTepHeT-cTopiHKH odililiHoro caiiTy baHky, mpu HaTHCKaHHI Ha sSKe
BiIOYBa€THCsI epexi/] Ha BIAMIOBIAHY CTOPIHKY.

ABTeHTH(iKANis — TpoLleypa BCTAHOBJICHHS BiANOBiAHOCTI iHPopMmarii mpo KirieHTa, HagaHoi HUM y TeleOHHOMY pexXuMi, i3
iHpOpMaIi€ro, mo MiCTUTheA y 0a3i naHux baHky Ta minTBepkeHHS (akTy, mo ocoba, sika 3BEpHYIACh, € BIACHUKOM PaxyHKy Ta/abo
nepkareneM KapTku Ha 3akoHHMX mifncraBax. Y pasi 3BepHeHHs Kimienta 3 OcHOBHOTO HOMepa Ipouexypa iHoro ABTeHTH(iKamil
BiI0YBAa€THCS 32 CIPOIICHOO MPOLEAYPOIO.

Bbank — AKLIIOHEPHE TOBAPUCTBO «bAHK KPEJIUT JHITIPO» (ckopouene HaitmenyBanHs AT «BAHK KPEJAUT JIHIIIPO»),
PeKBi3uTH sKOTO 3a3HavueHi B po3aiai 20 V/IBO.

BankiBchka nociyra — Oyzap-sika nociyra, 3a3Hadena B 11. 2.2 Y/JIBO, siky bauk nHanae Knienty Ha mincrasi YIBO.

Be3koHTaKTHI MJIaTeXi - raTexxi B TOProBo-cepBicHIM Mepexi Ta/abo omeparii 3 OTPUMaHHS TOTIBKOBHX KOIITIiB B IUIATIKHUX
HPHUCTPOSIX, SKi 3MIHCHIOIOTBCS 3 BHKOPUCTAHHSAM TEXHOJOTI] OE3KOHTAKTHHX ILUIATEXIiB (3 BHKOPUCTAHHSAM KapTKH 3 TEXHOJIOTIEH0
PayPass/PayWave abo moOimpHOro TenedoHy 3a gomomoroio CepBicy eNEKTpOHHHX TraMaHIiB Ta/ab0 MOOIIBHOTO IOJATKY), IO
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3[IHCHIOIOTHCS 32 YMOBH MOXIIMBOCTI 3MiHCHEHHS TaKUX IUIaTeXKIB BiAIoBigHO 1o mpaBui MIIC Ta 3a HasBHOCTI TEXHIYHUX MOXIIMBOCTEH
baHky HajaBaTu Taki MocIyru

Hepo6oui ami — nui, Bu3HaueHi BHyTpimHIM rpadikoMm pobGotu baHKy, mpoTsroMm sikux BimmiteHHs baHky He 34iHCHIOIOTH
obcmyroByBanHs Kiientis. ['padix pobdoTtu Binainens banky noBoautscs 1o Bizoma KimieHTiB MIIsIX0OM po3MillleHHs BiAmoBiaHOT iHpopMamii
Ha iHpopMaIiiiHiX cTeHaax BigaiteHb banky Ta Ha O¢iuiliHomy caiiti baHky.

BurtpaTnmii JiMiT — MakcuMankHa cymMa KOIITIB, IO JocTynmHa KiieHTy mis 31iiicHeHHs omepamiif 3 BUKopuctaHHsAM [Inatixaoi
KapTKH 1 pO3PaxoBYeThCS SIK PI3HUIS MK 3aIUIIKOM KOINTiB Ha PaxyHky Ta He3HWKyBalbHUM 3aJIMIIKOM, y pa3i HOro HasBHOCTI, CyMU
aBTOPH30BaHUX, aJie He BioOpakeHNX Ha PaxyHKy onepartiif, Ta 6;10koBaHUX cyM. Y pasi HapauHs OBepapadry/Kpeantroi ninii ButparHuit
JIMIT — IIe CyMa, SKa CKJIQJaeThCs 3 CyMH 3IMIIKY BiacHHX KomTiB KitienTta Ha Paxynky Ta cymn OBepapadty/KpenurHoi miHil 3a MiHycoM
CyMH aBTOPH30BaHMUX, aJie He BioOpaxxeHUX Ha PaxyHKy omeparliii, Ta OJIOKOBaHHUX CyM.

Bigninenns Banky — Binokpemnenuit nigpo3ain banky, sxuii 3a6e3neuye oociayroByBanasa KimieHTiB.

Bepudikauis — 3axoau, mo BKHBaOThCSI baHkoM 3 MeTOI0 nepeBipku (MiATBEPHKEHH) HAJISKHOCTI BiANOBIAHINA 0c001 OTpUMAaHUX
Bankom ineHTHiKalifHUX JaHUX Ta/ab0 3 METOO MiATBEPPKSHHSI TaHUX, 1110 Jal0Th 3MOTY BCTAHOBUTH KiHIIEBHX OeHe(illiapHIX BIACHUKIB
YH IX BiJICYTHICTb.

Bkaaxg — xomTH B TOTIBKOBii ab0 Oe3roTiBKOBiH (opmi y BamoTi Ykpainu abo B iHO3eMHIH BamIOTi, sIKi 3aiydeHi OaHKOM Bif
BKJIagHWKa (200 SKi HamiHIuIM U1 BKIAIHUKA) HA YMOBaX JOTOBOPY OAHKIBCEKOTO BKJIAy (AEHO3UTY), 6aHKIBCHKOTO PaxyHKY a00 MIIIXOM
BUIadi IMCHHOTO JIEIO3UTHOTO cepTH(ikaTa, BKIIOYAIOUN HAPAXOBAHI BiZICOTKHU Ha TaKi KOIITH.

Jleno3uT Ha BUMOT'Y — IPOIIOBI KOIITH, 1110 po3MimieHi KimienTom B banky Ha ymMoBax Buaaui Aemo3uTy Ha mepury Bumory Kiienra
BIJIMIOBIAHO JI0 YMOB YKJaaeHoro [loroBopy 6aHKIBCHKOTO BKJIaTy Ta YUHHOTO 3aKOHOJABCTBA YKpaiHU.

Briaauuii paxyHoK — paxyHOK, 1110 BiikpuBaeThes: bankoM KiienTy Ha 1oroBipHii OCHOBI A1 30epiranHs Ipoleii, o nepeaatoThCst
KrienToM B ympaBiiHHA Ha BCTaHOBJICHHH CTpOK abo 0e3 3a3Ha4eHHS TAKOTO CTPOKY IiJ BU3HAUYCHWH MPOLEHT (IOXix) 1 MmiAssIraroTh
noBepHeHHI0 KITieHTy BiAMOBiIHO 10 YMOB yKiIaneHoro JloroBopy 6aHKIBCHKOTO BKJIaLy (IEMO3UTY) Ta YHHHOTO 3aKOHOJABCTBA YKpaiHU.

Jlemo3uT — KOIITH B TOTIBKOBiH ab0 0e3roTiBKOBii (opMi y BamoTi YKpaiHu abo B iHO3EMHIH BANIOTI, sIKi 3aiTyd4eHi OaHKOM BiJ
BKJIagHUKa (200 sKi HagIMNIIM JUIl BKJIAJHUKA) HA yMOBaX JIOTOBOPY OAHKIBCBKOTO BKJIAAy (IEMO3HTY) ab0 NUIIXOM BHIA4i iIMEHHOTO
JIETIO3UTHOTO cepTHdikara, BiIIOBIIHO IO yMOB sikoro baHk 3000B's3aHMii BUIATH BKJIAJ Ta HapaxoBaHI IPOIEHTH 3a UM BKJIAJOM i3
CIUTUBOM CTPOKY, BU3Ha4eHOT0 Y JloroBopi OaHKIBCHKOTO BKJIATY.

Jeno3uTHUH PaxyHOK — paxyHOK, IO BiIKpuBaeTbcsi bankom KirieHTy Ha mOroBipHIM OCHOBI Ui 30epiraHHs TpoIIeH, IIo
nepenaroTbes KITieHTOM B ympaBiiHHA Ha BCTAaHOBICHHWH CTPOK MiJ BHU3HAYEHUH MPOLEHT (HOXiA) 1 MiAraroTe moBepHeHHIO KitieHTy
BiJIIIOBITHO JI0 YMOB YKJIaaeHoro JloroBopy 0aHKIBCHKOTO BKJIay (ICTO3UTY) Ta YAHHOTO 3aKOHOJABCTBA YKpAaiHH.

JepxaTenn/[lep:kaTesb eJeKTPOHHOrO INIATIKHOrO 3acoly — ¢ismyHa ocoba, sika Ha 3aKOHHHX IIiJICTaBaX BUKOPHUCTOBYE
CJICKTPOHHUH TUIATDKHUK 3aci0 Juisl iHII[IFOBaHHS Iepeka3y KOIUTIB 3 BiJIIOBIJHOTO paxyHKy B baHky aGo 3xiiicHroe iHmm omepanii i3
3aCTOCYBaHHSIM 3a3Ha4YEHOTO EJICKTPOHHOTO ILUIATIKHOTO 3ac00y

Jucranniiine po3nopsixkennss abo EjekTpoHHuii TOKyMeHT — JOKYMEHT B €JIEKTPOHHIN (GopMi, IO MICTUTH PO3HOPSHKECHHS
Knienta Banky, peanizoBaHOr0 B amapaTHO-IPOTPAaMHOMY CEPENOBHINI MOOITBHOrO TenedoHy ab0 IHIIOTO MEPCOHATBHOTO HPHCTPOIO
KOpHCTyBaya (KOMII I0Tepa TOII0 ) BUKOHATH IIEBHY OIIEpAILlilo, sIKe epeaaeTbes KilieHToM 3a MoropKeHHM KaHalloM JOCTYILy (0€3 BiBinaHHSA
Knientom banky), miamucane Enextponnum minnucom KiieHra, Ta iHpopMaris B skoMy 3aikcoBaHA y BUIIAII €IEKTPOHHUX NAHHX, SKE
MoOXe OyTH CTBOpEHe, mepenane, 30epekeHe 1 mepeTBOpeHe eIEKTPOHHUMH 3ac00aMH y Bi3yanbHy (GOpMy 3a JOHNOMOTOI0 €IEKTPOHHHUX
3aco0iB a00 Ha marnepi y Gopmi, IPUIATHIN I NpUiiMaHHA HOTO 3MicTy (i3UYIHOI0 0C00010.

JoBipeHa oco6a — ¢iznuHa ocoba, sika YIIOBHOBa)KEHA JisTH Bij iMeHi KitieHTa Ha mifictaBi JOBipeHOCTi, odopmieHoi y baHky abo
MOCBITYEHOT HOTapiaNbHO.

JloroBip — B paMkax okpeMoi BaHKIBCHKOT MOCITYTH Mij UM TEPMIHOM PO3yMI€ThCS OKPEMUI iHAUBITyaTIbHUI JOTOBIP IOAO TAKOi
BaHkiBchKOi MoCTyrH, M0 YKIAAA€ThCs Ta mignucyeThes: bankom Ta KitienTom 3 ycima nofatkamu 1o Heoro, pasom i3 YJIBO Tta 3asBoro-
3roJI010, a TAKOXK, SIKIIO Iie iepenoadeHo bankicrkoro nociyroto, Tapudpamu barky.

Jorogip 0aHkiBCcbKOro BKJIAAY (1€MO3MTY) — yroja, ykianeHa Mix bankom ta KimieHtoMm, sika BU3HAUa€ OCHOBHI yMOBH PO3MILIICHHS
Hemosuty KiienTOoM (cyma, CTPOK, po3Mip IMPOLEHTHOI CTaBKH, IO CIUTaYyeThCsi baHkoM 3a KopucTyBaHHS JleTo3uTy, TOPSI0K BHECEHHS Ta
noBepHeHHs Jlero3uTy Ta iHIIe).

JloroBip 6aHKiBCBKOT0 paxyHKy Ta HagaHHSI HOJaTKOBHMX MOCJHYI — yroja ykiaaeHa Mk bankom Ta KiieHTOM, sika BU3Ha4ae
OCHOBHI YMOBH OOCIyrOBYyBaHHsI IIOTOYHOTO PaxyHKy Ta MOXJIMBI JIOJATKOBI mociyrd, ski KiieHT oTpumye abo MOXXe OTpUMAaTH NpH
BiJIKPUTTI TOTOYHOTO PAXYHKY.

JonaTkoBa kapTka — [LnatixkHa KapTKa, 1110 BUITyCKaeThcss baHkoM 3a 3assBoro KitieHTa Ha iioro iM’st Ta/ab0 Ha iM’s iHIIOT 0COOU ISt
MOJKJIMBOCTI HaJIaHHA OCTaHHIH MpaBa po3NOpAHKEHHI KomTaMu Ha Paxynky Kiienra.

JonaTkoBuii HoMep TeaedoHY — Iif0Unil HOMEp Tele(OHHOTO 3B’ 3Ky, HamaHuii Kiienrom banky Ha migcrasi 3asBu-3rogm abo
[OUISIXOM YKJIaJaHHSA JOTOBOPY MPO HagaHHS BaHKIBCHKHX IMOCTYT, SIK JOAATKOBHN KOHTAKTHHIA HOMEp (IOMalIHii, MOOUTEHUN, pOOOUHA,
iHIMH HOMeEp TenedoHy) abo K HoMep A oTpuMaHHS SMS-moBigoMIteHs po oneparii 3a Paxyrkom.

Enexrponnnii minnuc (EIT) — enekrpoHHi naHi, ski gomarotses nignucyBadeM (Kiientom abo baHkom) 0 HIIMX €NIEKTPOHHUX
JTaHUX a00 JIOTIYHO 3 HAM IIOB’SI3yIOTHCS | BAKOPUCTOBYIOTHCS HUM SsIK ifnuc. KitieHT mij yac BYMHEHHs TpaBOYMHIB 3 baHKOM BUKOPHCTOBYE
MIPOCTHH €JIEKTPOHHMI MiAINUC, SKUM € eJEeKTPOHHI JaHi, IO JOTIYHO TIOB’S3YIOThCS 3 EJNEKTPOHHHUM IOKYMEHTOM IILIIXOM BBEICHHS
Kitienrom OnHopa3zoBoro nudposoro napois. baHk mix yac BuMHeHHs npaBo4nHiB 3 KilieHToM BUKOprcTOBYE ynockoHanenui EIT y mopsaky,
BU3HAYEHOMY HOPMaTHUBHO-TIPAaBOBIMH akTamu HarioHansHOTO 6aHKY YKpaiHu Ta BHYTpIIIHIMU JOKyMeHTaMu baHky.

EnexTponHuii naaTi:kumii 3aci6 - miaTiKHMA 1HCTPYMEHT, SKAH HAA€ HOTO AepKaTelro MOKIMBICTh 3a JJOMIOMOTOIO IDIATKHOTO
MIPHUCTPOFO OTPUMATH i1H(OPMAIIitO TIPO HANICKHI IEPKATEI0 KOUITH Ta 1HILIIOBATH iX IepeKas

3aK0HOAABCTBO 3 MPUHIMIIOM eKCTpaTepHTOpPiaIbLHOCTI — HOpMaTHBHO-TIpaBoBi akT CIIA, €Bponelicekoro Coio3y Ta iHIIIX
KpaiH CBITY, a TaKoXK po3nopsiadi fokymeHTH OOH Ta/abo iHIIMX MXKHAPOAHUX OpraHi3alii, pillleHHs SKUX € 000B’I3KOBUMH ISl BUKOHAHHS
Ha TepuTopii YKpaiHu.

3asBa-3roga — 3asBa-3roaa Ha ykiagaHas Y/BO abo iHmmii 1oKyMeHT (y TOMY YMCIi JOTOBIp MPO HaJaHHsS 0aHKIBCHKOI MOCIYTH)
3a BCTaHOBJICHOIO bankoM dopmoro, sky Kiient mignucye ta nmogae 1o banky 3 meroro npuitHsatts Kiienrom [Tyoniunoi npomnosunii banky
Ha ykiaganas Y /1BO B minomy Ta 6e3yMOBHO.

InenTudikauis - 3axoau, M0 BXUBAIOTHECS BaHKOM /IJ1s1 BCTAaHOBIICHHSA 0COOH UITXOM OTPUMAHHS 11 iIeHTU(IKANIHHAX JaHUX.

Inentudikaniiini nani Knienra — ynixansnuii inentudikarop Kiienra y cuctemi (Jiorin) i mapons Kitienta st nocrymy y Cucremy
FreeBank, ta/a6o 6GiomeTpuuHi qaHi A5t peecTparii B riati>kHOMY 3acTocyHKy Free Bank.
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IctoTHi yMOoBH 0TOBOpPY — yMOBH, BH3Ha4eHi B JloroBopi 0aHKIBCHKOTO paxyHKY Ta HaJaHHS JOAATKOBHX HOCIyT, B JloroBopi
GaHKiBcbKOr0 BKIIany abo KpexutHoMy 10roBopi, B iHIIOMY IOTOBOPI PO HaJaHHS 0aHKIBCHKOT MOCITYrH Ta/abo B YMHHOMY 3aKOHO/IABCTBI
SK ICTOTHI.

KunienT — ¢iznuna ocoba — pe3uneHT abo HEPE3UAEHT, KA y MUCHMOBIH (opmi mpuiiHsna (akuentysaia) [1yoniuny mpomosuriro
Banky yxmactu Y/IBO Ha 3a3HaueHuX y HbOMY ymoBax. s neskux BuAiB BaHKIBCHKHX MOCIYr CyO’€KTHHH CKiIaj oci0, 0 MOXYTb
OTpPHUMYBATH NOCIYTH baHKy 3a TAKUMH TTOCTyramMu, Mo>ke OyTH OOMEKEeHHI.

Komnpometanisi — posronomenns [TTH-koxy Ta/a6o CVV/CVV2, ta/abo CVC/CVC2-koniB Ta/abo iHIIOT iHPOpMAITiT, IO MiCTUTHCS
Ha Hocisx ITnatbkHEX KapTok abo Ha camiit [TmaTikHIN KapTIi Ta MOXke IPU3BECTH 0 3/iliCHEHHS HecaHKIioHOBaHKUX KiieHToM/[leprkaTenemM
orepaiii 3a Paxynkom.

KonTakT-neHTp — 11i101060BMii 1IeHTp 00cimyroByBanHs KiieHTiB baHKy 3a 3BepHEHHAM Y Telae()OHHOMY PEXUMI, PEKBI3UTH SIKOTO
3a3Haveni B po3aini 20 YBO.

Kpeaur — rpomoBi KOIITH y HamioOHaJbHINA BamioTi Ykpainu, mo bank Hamae KiieHTy Ha ymMoBaxX NHOBEpHEHHS, IJIATHOCTI,
CTPOKOBOCTI, 3a0e3meueHHs (ko bankoM He Oyze MOroHKEeHO iHIIE) Ta IiIFOBOTO BUKOPUCTAHHS.

KpenurHa ninist — ¢popma KpeauTyBaHHS, 32 SKOIO Y Me)KaX BCTaHOBJICHOTO JIIMITY 37iHCHIOETECS BAAada i moramenHs Kpenury
3rizHo 3 ymMoBaMu BianoBigHoro KpemurHoro norosopy ta YJIBO. V pasi wactkoBoro a6o nmosHoro noramenas Kpenuty mimit Kpenuraoi
JIiHIT BITHOBIIOETHCS 10 BCTAHOBIICHOTO po3Mipy Ta KitieHT Moske moBTOpHO oTprMaT KpequT y Mexax JOCTYITHOTO JIIMITy IPOTSTOM CTPOKY
nii KpeaurtHoi niHii.

KpeautHuii norosip — yrona, Ha mifcrasi sikoi bank 3000B's13yeThcs HazaTu rpomosi komrtu (Kpenur) Kiienty y po3mipi Ta Ha
YMOBaX, BCTAHOBJICHHX TaKOK Yromor, a KiieHT 3000B'a3yeThcsi moBepHyTH KpeauT Ta CIUIATUTH MPOLEHTH, KOMIcii Ta iHII IMiaTexi
nependayeni ymoBamu yroau, ¥ 1bO ta Tapugis.

KpenurHnii nocepeanuk — ¢isudana ocoda, ¢izuuna ocoda — mignpuemens adbo IpuUaANIHa 0c00a, sKa He BUCTYIAE KPEAUTOAABIEM
1 HaJlae TToCcepeTHUIIBKI TOCIYTH Y cepi CHOKUBUOTO KPEUTYBAHH Bijl IMEHI, B iHTepecax Ta 3a JOpyJYeHHSIM KpeIUTOAaBIs abo Bi CBOTO
iMeHi B iHTepecax KpeIuTOIaBIIs.

JlimiT kpeanTHOI JiHii — cCyMa, B MeXax sIKo1 3IiiICHIOEThCS KpeauTyBaHHs Kitienra:

- Makcumanvhuit nimim Kpeoumnoi nainii — MakcuManbHO MoximBa cyma Kpemnty, sixky KiieHT Moxe oTpumatu B nary

yknageHHst KpeauTHoro n1orosopy,

- Jocmynnuii nimim Kpedumnoi ninii — noctynaa cyma Kpenury, siky BusHauae baHk Ha mizicTaBi aHaIi3y KpeIUTOCTIPOMOXHOCTI

Kitienra B Mexkax MakcUMaIbHOTO JTIMITY KPEAUTHOT JIiHii.

MiknapoaHa nmiaTizkHa cucrema abo MIIC — mixkHapoHa 1iarixxHa cucreMa Visa International ta/a6o MasterCard International,
sIKi 3a0€31e4yIOTh IPOBEICHHS IepeKas3y KOIITIB y MeKax Li€l IaTiKHOI CHCTEeMH.

MixHapoaHi caHKIIl - caHKIi, 1[0 BU3HAIOThCS YKpaiHOIO, Y HOpsAKY, Bu3HaueHoMy KaGinerom MiHicTpiB YkpaiHu, BiAIOBIIHO
10 MDKHApOIHUX AOTOBOPIB YKpaiHu a0o pillleHb MiXJIep>KaBHUX 00’ €THaHb, MDKHAPOJHUX, MDKYPSIOBHX OpraHi3amiil, yuacTs y Skux Oepe
VYkpaiHa, a TAKOXK IHO3EMHHX JIepiKaB, II[0JI0 3aMOPOXKEHHSI aKTHBIB, IIOB’I3aHUX 3 TEPOPU3MOM Ta HOro (hiHAHCYBaHHSIM, PO3IIOBCIOKEHHIM
30poi MacoBOT0 3HMIIEHHS Ta Horo iHaHCyBaHHIM, a00 OOMEXeHHs OyAb-sSKOro JOCTYITy A0 HUX YU 3a00pOHH HPOBEACHHs (hiHAHCOBUX
omepanii.

Mo6iibHuI NpUCTPiil — KOMIIAKTHHH TEePCOHATBHUN KOMI'IOTEp a00 iHMMWH moxiOHui mpucTpidl (cMapT(hOH, IIAHIIET TOIIO) 3
po3mipoM miaroHani ekpana 4-7 moiimis (10,2-17,8 cM), IpU3HAYCHHI B TOMY YHCII ISt TIEPETIISILY BEO-CTOPIHOK i poO0TH 3 BeG-cepBicamu.

Moo6iibHUI 10AaTOK — MporpaMHe 3a0e3NeucHHs, MpU3HAueHe I poOOTH Ha cMapTQOHax, IUIAHIIETaX Ta 1HIINX MOOUTBHHX
MIPUCTPOSIX.

HanexHa mepeBipka — 3ax0/1y, 110 BKJIIOYAIOTh!

- imeHrtuoikamiro ta Bepudikarmito Kiienra (fioro mpencraBHuKa);

- BCTaHOBJICHHA KiHIEBOTO OeHedimiapHoro BiaacHIKa KiieHTa abo #oro BiZCyTHOCTI;

- BCTaHOBIEHHs (PO3yMiHHS) METH Ta XapaKkTepy MaiOyTHiX AIJIOBUX BiTHOCHH a0o NpoBeeHHs (piHaHCOBOI omeparir;

- TPOBEJEHHs Ha MOCTiIHHIM OCHOBI MOHITOPHMHTY JTOBHUX BITHOCHH Ta (iHaHCOBMX oneparii KiieHra, 1110 34iHCHIOIOTHCS B
MpOIleCi TAKUX BIJHOCHH, MO0 BiMMOBIAHOCTI Takux (iHAHCOBHX omeparlii HasBHiN y Banky iHdopmarii mpo Kiienra,
HOro MiSUBHICTD Ta pU3UK (y TOMY 4YHCHi, B pa3i HEOOXiZHOCTI, MPO HKEpeNo KOIMITIB, TMOB'S3aHUX 3 (HiHAHCOBHMH
OTIepaIlisiMH);

- 3a0e3le4yeHHs aKTyaJIIbHOCTI OTPHMAaHKX Ta ICHYIOYHX JOKYMEHTIB, TaHUX Ta iHpopMmanii npo KiieHra.

HBY — HamionanbHuii 6aHk YKpaiHu.

He3naunuii po3mip BagoTHOI omepanii (1ani — He3HaYHUH PO3MIp) — PO3Mip BaMIOTHOI omepanii (B eKBiBaJeHTI 3a odiliiiHUM
KypCOM TPHBHI JI0 iHO3€MHHX BaJIIOT, yCTaHOBJIeHNM HanioHansHUM GaHKOM YKpalHU Ha JaTy 3[iHCHEHHs omepail), SIKUH € MEHIINM, HiX
PO3Mip, IO YCTAaHOBJIECHHIA I (P iHAHCOBHX OTIEpalliif, IO MiIATal0Th 000B'I3KOBOMY (DiHAHCOBOMY MOHITOPHHTY 3Ti/THO 13 3aKOHOJABCTBOM
y cdepi 3amobiraHHs Ta MPOTHIII Jeramizamii (BiIMUBAaHHIO) JOXOMIB, OJEPKAHMUX 3JOYMHHUM IILUIAXOM, (piHAHCYBaHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3IOBCIOKEHHS 30pOi MacOBOTO 3HUIICHHS.

He3un:xyBaJbHUI 3aJIMIIOK — MiHIMaJlbHa cyMa rpomoBux komTiB Kitienra Ha PaxyHKy, omnepariii 3a SKUM MOXYTb 3[ii{CHIOBAaTHCS
3 BUKOpHCTaHHAM [InmatixkHOI KapTku, mio Ha TepMiH aii [InaTikHOT KapTKH MOBWHHA 3ajMIIATHCS Ha oMY PaxyHKy Ta He MOxe OyTH
BuKopucrana Jlepkarenem. HeoOxiqHicTh po3MilieHHs Ta po3mip He3HIKyBambHOTO 3aJIMIIKY 3a3Ha4al0Thesl yMoBaMu 1iporo Y J1BO.

HecankuionoBanmii oBepapadt — 3aboprosanicte Kiienta mnepen bankom, mo He Oyma obymopieHa [loroBopom, He €
IPOTHO30BAHOKO B PO3MIpi Ta 3a YaCOM BUHHUKHEHHS Ta sika BHHUKAE BHACIHIAOK 3/ificHerHss KiieHTOM BHIATKOBHUX omepaiiiit 3 [TnaTixHO0
KapTKOIO Ha CyMy, IIIO IIEPEBHIIYe BCTaHOBICHUI bankoM po3mip BurpartHoro nimity.

O0oB’s13K0BHii MUIATIK — OMicsTaHMit TaTix KimienTa 3 moramenHs 3a00proBaHoCTi, Mo 30008’ 13aHuit crmadyBati KiieHT y pasi
BUKOPUCTAHHS KPEJUTHHX KOMITiB. MiHiMansHa cyma OO0B'I3KOBOTO IUIATEXKy BH3HAUAETHCSL YMOBaMH KpeanTHOTO 10TOBODY.

OsepapadT — xoporkocTpokoBuii Kpemut, mo Hamaetscs bankom Kiienty Ha migcrasi BigmosigHoro KpemurHoro norosopy Ta
YJABO B Mexax BCTAHOBJIEHOI'O JUIA 3MAIHCHEHHS IUIATOKHUX ONepamiid MoHan 3aiumioKk BiacHHX komTiB Kiienta Ha PaxyHKky.
O6cnyroByBanHs PaxyHKy, 3a skum BctaHoBiieHo OBepapadr, 3AiHCHIOEThCS 3a 160ETHO-KPEIUTHOIO CXEMOIO.

Onnopa3zoBuii mudpoBHii mapoas — noxaTkoBHil 3aci0 ABreHTH(iKalii, 0 MepefacThcss y BUIVISAI MOBIJOMIICHHS 3aco0amu
MOOiNBEHOTO 3B’13Ky (naim — SMS-noBinomnenns) Ha OcHoBHui/[JonaTkoBuit HoMep TenedoHy abo HoMep TenedoHy, KU € YHIKaTbHUM
inentugikaropom Kiienta y Cucremi FreeBank (siorin), 3 nudpoBum 3naueHHsIM OHOPa30BOTO HH(BPOBOTO MapoJis, 0 BUKOPUCTOBYETHCS
JUTSL TITBEpKeHHsT ETeKTpOoHHOT0 TOKyMEeHTa SIK Takoro, Imo 3ailicHenuit Kimienrom. Beenenns OxnopasoBoro mudpoBoro napoist Mae Oytu
3aiticaeHo Kmienrom mpotsirom 360 cexynn. Y Bumaaxy, skimo Kitient npotsirom 3 cripo6 HeBipHO BBiB OHOpa3oBwHil U poBHIl TAPOITH IS
migrBep ke EnekTpoHHOro qoOKyMeHTa, Bxin 1o Cucremu FreeBank 6rmokyersest na Busnauenunii Cucremoro FreeBank tepmin.


https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/%D0%94%D1%8E%D0%B9%D0%BC
https://uk.wikipedia.org/wiki/%D0%92%D0%B5%D0%B1-%D1%81%D1%82%D0%BE%D1%80%D1%96%D0%BD%D0%BA%D0%B0
https://uk.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BD%D0%B5_%D0%B7%D0%B0%D0%B1%D0%B5%D0%B7%D0%BF%D0%B5%D1%87%D0%B5%D0%BD%D0%BD%D1%8F
https://uk.wikipedia.org/wiki/%D0%A1%D0%BC%D0%B0%D1%80%D1%82%D1%84%D0%BE%D0%BD
https://uk.wikipedia.org/wiki/%D0%9F%D0%BB%D0%B0%D0%BD%D1%88%D0%B5%D1%82%D0%BD%D0%B8%D0%B9_%D0%BA%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
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O3znaka «Cnisiunii paxXyHoK» — HeaKTHBHHI IOTOYHMI paxyHOK KirieHTa, 3a SKUM IPOTITroM IeBHOI KiJTbKOCTI KaJeHIapHUX JHIB
MIOCIILNIG (BU3HA4YaeThCsl baHkoM Ha BacHUi po3cya, 3 METOIO HiBEJIIOBAHHS BIUIMBY NMOTCHIIIMHIX MaxpalChbKUX Ail) He BinOyBaluCh IesKi
3 npuOyTKOBUX Ta/ab0 BUIATKOBHX OIepalii (BU3Ha4aeThcsi baHKOM Ha BIacHMil pO3CYX 3 METOIO HIBEJIIOBAHHS BIUIMBY IOTCHIIHHHX
[Iaxpaichbkux gii).

Onepauiiinuii 1eHb — pobounii nenp banky, npoTarom sikoro npuiiMaroTbes Bif KilieHTiB JOKyMEHTH Ha IepeKa3 KOLITIB i JOKYMEHTH
Ha BIIKIMKaHHS IepeKa3y Ta, 3a HassBHOCTI TEXHIYHOI MOXIIMBOCTI, 3AIMCHIOETHCS iX 00poOKa, mepeaaya Ta BUKOHAHHS.

Onepauiiinnii yac — yactuHa OnepaniitHoro xus Banky, mpotsiroM sikoi BinOyBaeTbcst o6cimyroByBaHHsl Kimi€eHTIB, y TOMy 9mcii
NIPUIMAOThCS TOKYMEHTH Ha IlepeKa3 i JOKyMEeHTH Ha BIIKIMKaHHS, 10 MalOTh OyTn 00pobieHi, nepenani Ta BukoHaHi bankoM. [Touarox
Ta KiHenp OnepaniifHoro 4acy BCTaHOBIIOIOTHCS 3TiAHO 3 PO3NOPSKEHHAM KepiBHHKa baHKy 3 ypaxyBaHHSIM peXuMy poOOTH IUIATIXHUX
CHCTEM 1 JOBOAATHCS 1O Bimoma KirieHTiB IUIIXOM ONpHIIFOJHEHHS BiqmoBigHOI iH(opMaii, mo po3ramosana y noctynHux ais Kiienra
Miciax (onepaiiini 3anu banky, Odiuniliamii caidT banky Tomo).

Onepaniiini JgiMiTu Bukopuctanusa IlIaTiKHUX KapTOK — KUIBKICTH omepauiif Ta cyMa TpOLIOBHX KOINTIB, y MEXKax SKUX
Jlep:xatensam n03BossEThCs 3AiHcHeHHS Onepauniif 3 BUKopucTaHHAM [1naTi>kHOi KapTKu.

OcHoBHMii HOMep Te1eoHYy 200 OCHOBHUI HOMEpP — IiI0YNl HOMEP YKpaiHCHKOrO orepaTropa MOOITBHOTO 3B 53Ky, 3a3HAYCHUI
Kiientom y 3asBi-3roai Ta/abo moroBopi mpo HagaHHs bBaHKiBChKHX mociyr Ta/abo 3asBi mpo Bu3HadeHHs/3MiHy OCHOBHOTO HOMepa
0 BCTAQHOBIIIOETHCS/ 3MIHIOETECS 3 MeTOI0 oTpuMaHHs KitieHToM enexrponnoro ITIH-koxy, Ta MoXe BUKOPHCTOBYBATHCH JJISI OTPHMaHHS
OnHOpa30Boro U(POBOro Mapoiis MPH MPOBEAEHHI omepariii 3a qonomoroo Cucremu FreeBank, SMS-moBigomiiens momo 3aidCHEHUX
0aHKIBCHKUX Ollepalliii 32 PaxyHKOM, a TakoK BHKOPHCTOBYETHCS 3 METOIO MOCHJICHHS 3aXOMiB OC3IEKH ITiJ] Yac 3iCHEHHS 0aHKiBCHKUAX
omepaii.

Odoiuiitnuii caiit Bauky — odiuiiinuii caiit Bauky y Mepesxi [HTepHer, iKuil 1oCTyTHUI 3a anpecoro Www.creditdnepr.com.ua.

Owmagnmii (nemo3utHuii) ceprudikar — MIHHUKA Mamip, SKUKA MATBEPIXKYE CyMy BKJIAAy, BHeceHOro y baHK, 1 mpaBa BKJIaJHHKA
(BmacHHKa cepTH(ikaTa) Ha OJEPIKAHHS 31 CIUIMBOM YCTAHOBJIEHOTO CTPOKY CYMH BKJIAAy Ta MPOILEHTIB, YCTAHOBICHUX CEPTU(IKATOM, Y
0aHKy, KUl HOro BUIAB.

IIH-kox — mepcoHanbHuil inentudikaumiiianit Homep (ITIH) - nHaGip mm¢pp abo OykB i 1mdp, BiIOMHI JHIIe KOPHCTyBady
@JIEKTPOHHOTO IUIATIKHOTO 3aco0y i MOTpiOHMIT 1yt Horo ineHTHdikarii Ta aBTeHTU}IKAIT i yac 3AiHCHEHHS onepaiil i3 BUKOPUCTAHHIM
@JIEKTPOHHOTO IUIaTiHOTO0 3aco0y. [1TH-kox Mosxe HagaBatucs JleprkaTento Ha manepoBoMy HOCIT a00 B €lEKTPOHHOMY BUTJIAI yepe3 SMS-
noBigomiieHHS Ha OcHoBHEI HOMep Kitienra. 3a 6axanusam Kiient moxxe 3minutu [1IH-kox yepe3 6ankomat baHKy, MIIsIXOM BiAIpaBIeHHS
Bianosigaoro SMS-nosinomienns 10 banky a6o uepes Cucremy FreeBank. ITocnimosricts miii KiieHTa 1100 OTPUMAaHHS €IEKTPOHHOTO
[NIH-xony Bu3HaueHa B iHpopmaniiiHoMmy usmcti no Kaprtku Ta posmimena Ha OdimifiHomy caiiTi banky 3a mocuiaHHSIM:
https://creditdnepr.com.ua/e-pin.

Minsrosuii mepion — nepiox Hananus Kpemurty, mo nependayae HapaxXyBaHHs MPOICHTIB HA CyMy 3a00proBaHocTi 3a Kpenutom 3a
MIUIBrOBOIO TIPOIIEHTHOIO CTaBKOIO. MOXKIMBICTH Ta YMOBH KOpUCTyBaHHsS IIinmbroBuM ImepioqomM OOyMOBJIEHI yMOBaMH YKIAJEHOTO 3
KnienTom norosopy, a Takox 3a3HaueHi B Y/IbO ta Tapudax banky.

HosiTu4Ho 3Hauymi 0codu - Gi3nyHI 0coOH, AKi € HAIIOHATFHUMH, IHO3eMHUMH ITYOJIYHIMH AiT9aMU Ta JiT9aMu, sIKi BUKOHYIOTh
myOuTiuHI (GYHKIT B MDKHAPOJIHUX OpraHi3allisix.

MNBK/®T — 3anobiranHs Ta TpOTHisA Jeraiisamii (BiIMHBaHHIO) JOXOJIB, OJCPKAHUX 3JIOYHMHHHM MUIIXOM, (HiHAHCYBaHHIO
Tepopu3My Ta (hiHAHCYBaHHIO PO3IIOBCIOIKEHHS 30p0i MacOBOTO 3HUILCHHS.

Inarizkna kapTka ado KapTka — enekTpoHHHH IUIaTHKHUN 3aci0 y BUTIIA/1 €eMITOBaHOI B YCTAHOBJIEHOMY 3aKOHO/IABCTBOM Y KpaiHU
MOPS/IKY TUIACTHKOBOI YW 1HIIOTO BHIY KapTKH, IO BHKOPWCTOBYETHCS IUIA iHIIIFOBaHHS mepekasy komrTiB 3 Paxynky Kiienra a6o 3
BiJIIIOBITHOTO paxyHKY baHKyY 3 METOI0 OTUIaTH BaPTOCTi TOBAPIB i1 MOCIIYT, IepepaxyBaHHs KOUITIB 31 CBOiX PaXyHKiB Ha paxyHKH iHIIUX 0Ci0,
OTpUMaHHS KOIITIB y TOTiBKOBiH (hopMi y Kacax OaHKiB, yepe3 OaHKIBCHKi aBTOMATH, a TAKOXK 3[IIMCHEHHS 1HIINX OTepaliil, mepeadaueHux
BiMOBiTHUM foroBopoM Ta Y J1B5O.

InaTixkHAii 70AATOK — IPOrpaMHMii 3aCi0, PO3MIIICHHIA B allapaTHO-MPOTPAMHOMY CEPEIOBHIL SISKTPOHHOTO IIATIXHOTO 3ac00y
(Mar"iTHa cMyra, YWIl KOHTaKTHHI/OE3KOHTAKTHHI), 3a JOMOMOTO SKOTO 3IiMCHIOIOThCS IUIATDKHI Ta IHINI Omeparlii, mependadeHi
JIOTOBOPOM.

IaaTixkHuii 3acTOCyHOK (MOGITBHHUI 101aTOK) — MporpaMHe 3a0e3MeyeH s, BCTAHOBICHE B TEXHIYHOMY/MOGITBEHOMY HPHCTPOT,
siKe Jae 3Mory JleprkaTesro iHII[iFoBaTH MJIATKHI @00 1HIII omeparlii i3 BHKOPUCTAHHAM €JIeKTPOHHOTO TUIATIXKHOTO 3ac00y.

Paxynok a60 PaxyHnku — Oy/1b-sIKiii IOTOYHHI paxyHOK (Y TOMY YHCITi IOTOYHHN PaXyHOK, OTIEPALIil 3 SKHM MOXYTh 3/[IHCHIOBATHCS
3 BUKOpHUcTaHHsIM [InaTixkaux kapTok) Ta/abo Jemo3uTHuii paxyHok. [I0TOUHMIT paxyHOK — paXyHOK, 110 BifkpuBaeThes bankom Kiienty Ha
JIOTOBIpHIA OCHOBI Uil 30epiraHHs Tpomiel i 3IiCHEHHS pPO3paxyHKOBO-KACOBHX OIEpalliii 3a OMOMOTOI IUIATIKHUX IHCTPYMEHTIB
BiJIIIOBITHO 10 YMOB 11b0TO /IOTOBOPY Ta BUMOT 3aKOHOAABCTBa YKpaiHU. [0 MOTOYHHMX paxyHKIB TAKOXX HaleXaTh 1HBECTHIINHI PaXyHKH,
110 BiIKPMBAIOTHCS HEPE3UIeHTaM-1HBecTopaM B BaHKy BiINOBIIHO 10 BUMOT HOPMAaTUBHO-TIIPABOBHX akTiB HanioHansHOTO OaHKy YKpaiHu,
3aKOHOJIABCTBA YKpalHU IS 3AiHCHEHHS IHBECTUIIIMHOT MisTIBHOCTI B YKpaiHi, a TAKOX /IS TOBEPHEHHS IHO3€MHOT iHBECTHILIT Ta TPUOYTKIB,
JTOXOJIiB, 1HITUX KOIITIB, OJICP’KAHUX 1HO3EMHHM 1HBECTOPOM BiJl iIHBECTUIIIITHOT MisSTBHOCTI B YKpaiHi.

Cankuiiinuii nepesik Paau HauionaapHoi 6e3nexu i odoponn Ykpainu (PHBOY) - neperik 0ci, CTOCOBHO SKHX 3aCTOCOBaHi
crenianbHi €eKOHOMIYHI Ta iHII 0OMeXyBabHI 3aX01H (CaHKIIIT) BiAMOBIAHO 10 cTaTTi 5 3akoHy Ykpainu "[Ipo caHkmii".

Cucrema FreeBank a6o Cucrema — cucremMa JUCTAHI[IHHOTO OaHKIBCHKOTo 00ciyroByBaHHs (i3M4HHX oci0, mo nepexdauae
KoMITIeKe iH(popMamiiHux mociyr 3a Paxynkamu KitieHTa Ta 31ificHeHHS omepariiii 3a PaxyHkamu Ha miicTaBi JJucTaHIiHHIX PO3MOPSIHKEHDb
Kmienra. Cucrema ckiamaerbes 3i creniaabHOro IHTepHET-pecypcy, mo 3Haxoxutbest Ha OdinifiHomy calfTi banky, Ta crneriaasHOTO
MoGinpHOrO Hogatka FreeBank, mo miarpumyrothest BaHKOM [UIs HAIaHHS! OCTYIy Ta 06CcayroByBaHHs KitieHTiB y cucteMi qucTaHI{iiiHOro
0aHKiBCHKOTO 00CITyroByBaHHs (Bi3H4HHX 0Ci0.

CepBic eJIeKTPOHHUX raMaHIIB — IPOrpaMHuii 3aci6 abo nmporpamHe 3a0e3re4eHHs, BCTAHOBIICHUH (-He) Ha MOOITBHOMY IPHUCTPO,
1110 JO3BOJISIE 3/IHCHIOBATH IUIATEXI 32 KAPTKOBUM PaxXyHKOM 3 BUKOPHUCTaHHSM BiIIOBITHOT KaPTKH, TOKEHI30BaHOT HA TAKOMY MOOLTEHOMY
MIPUCTPOT, 32 HATBHOCTI TEXHIYHNX MOXJIMBOCTeH baHKy HamaBaTh Taki MOCIyTH.

C10B0-NapoJib — MapoJb, M0 BUKOpHCTOBYeThCst CTopoHamu it ABTeHTHdiKanii Kimienra. Kiient 30608’ s13anmii 30epiratn CioBo-
MapoJib Y TAEMHHUIII Ta HE MOBIIOMIIATH HOTO TPETiM 0cobam.

CrneniajJbHO YNOBHOBAa:KeHUH OpPraH — NEHTPAIBPHHH OpPraH BHKOHABUOi BIIAJIY, IO peatidye JepikaBHY HOJITHKY Yy cdepi
3ano0iraHHs Ta MPOTHAIT Jieratizamii (BiAMHUBAHHIO) T0XO/1iB, OACPKAHUX 3IIOYMHHUM IUIIXOM, (iHAHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO
PO3MOBCIOKEHHSI 30p0i MaCOBOTO 3HHUIICHHS.

Cron-muct a6o CTon-cnucok — reperntik HoMmepis [InaTikHUX KapTOK, 32 IKUMHU 3a00pOHEHO 200 0OMEXEHO MPOBEACHHS ONepariii.
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Croponu — cnijbHO 3rajyBani 3a TekcroM bank i Kitient, a koxuuit okpemo — CTopoHa.

CyMH 320,10K0BaHHX, aJie He CIUCAHNX KOMITIB — CYMH KOIITIB, 1110 00J1iKoBytoThCst Ha PaxyHky Kitienra, ane € HeIocTymHUMH U151
BUKOPHCTaHHsS BHACHINOK iX pe3epBYBaHHS Ul NPOBEICHHS DPO3PaxyHKIB 3a ONeEpalisMu 3 BUKOpHCTaHHAM IlnarikHOi KapTku, Bxke
snificnennmu Jlepxarenem. Komrn o6mikoByroTbess Ha Paxynky Kiienta 3 matm ABTopusauii 10 AaTH HaIXOKEHHA (DiHAHCOBOTO
JIOKYMEHTa, 110 € MiICTaBOI0 UL TepeKasy iX oTpuMyBady. Y pasi HEHaIXOMKEHHS (iHAHCOBOIO JOKYMEHTa KOIITH PO30JIOKOBYIOTBCS Y
CTPOK, BCTaHOBJICHNH yMoBaMH BiqnoBigHoi MIIC Ta BaHKOM 1 CTaroTh TOCTYITHUMHU AJIsI BAKOPUCTaHHS [lepixarenem.

Tapudu — mepernik mocayr Ta BCTAaHOBJIEHI pO3MIpH OIUIATH 3a MOCIYTH (I[iHA ITOCIYT), 10 HajaloThess bankom srigao 3 YBO.
Tapudu GopMyroTeCcs Ta 3aTBEPIKYIOTHCS KoJeTialbHUM opraHoM banky Ta miuiraioTs onprnoaHeHHio Ha OdinifiHoMy caifti banky 3a
nocwiaaHesM https://creditdnepr.com.ua/ Ta/abo Ha iHpopMamiHHUX CTeHaxX y BiineHHsIX baHky.

TokeH - MOOUTPHMI IUIATDKHUM 1HCTPYMEHT, MO0 € HuppoBHM aHamoroM KapTku, peami3oBaHMH B amapaTHO-IPOrPaMHOMY
cepenosuil MobinpHoro npuctporo Jepxkarens Kaptku, sxuit popmyeTbest 3riJHO 3 MpaBHIaMH IUIaTHKHAX CHCTEM 3a (pakTOM peecTpariil
Kaptku B Mo6inpHOMY m0AaTKy L-Or0 MOOIIBHOTO MPHUCTPOIO, 30epiracTbes B 3aIM(ppPOBAHOMY BUIVISAI Y 3aXUIIEHHX 0a3zaxX JaHUX
BIJMOBIAHOI IUIATKHOI CHCTEMHU Ta B 3aXUIIEHOMY CXOBHIII MOOGIIBHOTO MPUCTPOIO, TOOTO J03BOJISIE BUKOPHCTOBYBATH 1eil MoOLIbHMIA
HPHUCTPIi K IHCTPYMEHT JUIsl 34iHCHEHHS [UIATHKHUX Olepaliiil (3aMicTh IUIATKHOI KapTKH Y GOpMI IIIACTHKOBOT KapTKH).

Toxkenizaniss — mpouec CTBOPEHHs TOKEHa i HOro 3B'I3KM 3 HOMepoM KapTku, 1Mo 103BOJIsIE OZHO3HAYHO BH3HAuMTH Kaprtky,
BUKOPUCTaHY JUTs 3A1HCHEHHS OIepalliif 3 BukoprucTaHHsIM CepBiCy eeKTpOHHUX raMaHIliB. TOKeHi3aIis 31iiiCHIOEThCS 32 (pakTOM JoAaBaHHS
KapTku B MOOITBHOMY TOJJaTKy 3a HassBHOCTI TEXHIYHUX MOKIMBOCTell baHky HagaBaTH TaKy IOCIyTY.

YABO — neii YHiBepcalbHUN 10T0Bip OaHKIBCHKOTO 00CIyroByBaHHs (PismyHUX 0cib B baHKy.

YMoBHM 3a/1y4eHHsI 0aHKIBCHbKUX BKJIAAIB (1eM03UTIB) — YMOBHU 3aIy4eHHs OaHKIBChKUX Aeno3uTiB ¢izudynux ocid B AT «BAHK
KPEAUT JHIIPO», mio 3aTBepmxeHi baHKOM Ta BCTaHOBIIOIOTH PO3MIp IPOIEHTHOI CTaBKH, MiHIMalbHY CyMy IEMO3UTY, YMOBH
JIOCTPOKOBOTO TIOBEPHEHHS IETIO3UTY, YMOBH IIPOTPaMH JIOSUIBHOCTI TOIIO, onpuitogHeH] Ha OdiniiiHoMy caiiTi banky (Bkinanka [IpuBaTHUM
kiieHtam / Jlero3nTH) Ta y BinmizeHHAX baHky.

®onp — oux rapanTyBaHHs BKIAAIB Gi3UYHUX 0Ci0, [0 BUKOHYE crelianbHi GyHKIIT y cdepi rapaHTyBaHHS BKJIaiB Qi3HYHUX 0Ci0 Ta
BHUBE/ICHHS HEIJIATOCIIPOMOXKHUX OaHKIB 3 PHUHKY.

Yjtenn cimM’i - 4OJNOBIK/IpyxkrHA ab0 MPUPIBHAHI J0 HUX OCOOW, CHH, JOYKA, MACHHOK, Maadepka, YCHHOBICHA 0c00a, 0co0a, sika
nepe0yBae Iij OMiKOI0 ab0 MIKITYBAaHHSM, 35Tk Ta HEBICTKA 1 IPUPIBHAHI A0 HUX 0cO0H, OaThKO, MaTH, BITYNM, MadyXa, YCHHOBIIIOBAYi, OMIKYHH
YH MiKITyBaJbHUKH.

Xoax (HOLD) — tuMuacoBe pesepByBaHHS CyMmH orepamnii 3a [ImaTbKHOIO KapTKOI DO MOMEHTY MiATBEPIDKEHHS orepamii abo
BiZICYTHOCTI IiATBEPKEHHS Y BCTAHOBIICHNI BaHKOM CTpOK.

Dynamic Currency Conversion ago DCC — mMuTTeBa KOHBepTAallis BalOTH 3a I1aTiXHUMH KapTKaMH — NPOBEACHHS 38 KOPAOHOM
orepauii y Baoty PaxyHky. I[Ipy 3HATTI rOTIBKH 32 KOPJIOHOM y OaHKOMATi 9M Kaci, po3paxyHKax 3a KOPJIOHOM y TOPTOBEJbHIH Mepexi abo
po3paxyHKax Ha iIHO3eMHHX IHTEpHET-pecypcax BIACHHKY KapTKH IPOIOHYETHCSI MUTTEBO KOHBEPTYBATH CyMY OIepallii y MICIIEBY BaJIIOTY.
IMpu npomy y 6ankomari KitieHT oTpuMye MicnieBy BamioTy abo MOKYIKa BiOyBaeThCsl y MiCIIEBiil BAIIOTI.

Face ID — ckanep 3D dhopmu ocobwu, sikuii OyB po3pobieHuid KoMmasiero Apple

GSM-banking — koMruieke mociyr (CepBic IMCTaHIIHOTO JOCTYITY), IO Hajtae MotuBicTh Kitienty/ lepxkarento KapTku oTpuMyBaTi
iH(pOpMaLIiIo PO CTaH PaxyHKY, PO 3AIHCHEHI omepallii 3a T0MOMOT 00 OBiIOMIICHb Y TekcToBoMy (dopmati SMS (Short Message Service) Ha
MoOUpHMIA Tenedon cranmapty GSM abo i3 3aCTOCyBaHHSAM IHIIMX CEpBICIB JOCTaBKH (SK icHyrounx (Hampukiana: Viber, WhatsUp, Push-
MOBIZIOMJIEHB TOIIO), TaK 1 THX, IO OYAyTh JAOCTYIHI B MaiOyTHHOMY) Ha MOOUIBHKI TeNe(OH i3 BiAMOBIHOW MIAT(HOPMOIO (OTEpaLiitHO0
cucremoro) 3a OcHoBHMM abo JlonatkoBuM HOMepoM TenedoHy Kiienra. bank 3amummiae 3a co6oro mpaBo BHOOPY CrocoOy i cepBicy s
BinpaBky iH(popMmalii npo cran PaxyHKy, npo 3aiiicHeHi oneparii.

LoungeKey — mporpama mpiopUTeTHOrO JOCTYMY IO 3ajiB OYiKYBaHHs MiJBHIIEHOrO KOM(GOPTY B aepoIOpTaX y BCHOMY CBITi
(ITporpama LoungeKey a6o LoungeKey), mo mpononyerscsi komnanieto Lounge Gateway Limited, nouiprim mianpueMcTBOM KOMIaHii
Priority Pass UK (LGL).

NFC - TexHomorist 6€3MPOBITHOTO MepeAaBaHHs JaHUX MiX MPHUCTPOSIMHU B paiyci 10 cm.

SMS-noBinomuennss — Short Message Service (mocmyra KOPOTKHX MOBIIOMIICHB), CHCTEMa, IO O3BOJISE BiANPAaBIATH Ta
OTPUMYBATH TEKCTOBI IOBIIOMJICHHS 32 OIIOMOTOIO TOCTYT OIeparopa MOOUTBHOTO 3B’S3Ky Ta 3a HASABHOCTI BiINOBIIHOTO MOOLIBHOTO
npucTporo. Skmo Ha MoGinmbHOMY mprcTpoi KiieHTa BCTaHOBJIEHO I0AATKOBI cepBicu (Hampukian Viber, WhatsApp, Push-mosigomieHHst
TOIIIO), SIKi JO3BOJIIIOTH OTPUMYyBATH NoBioMieHHs, KiieHT, mianucyroun 3asBy-3roay Ta/abo Oyab-sKuil JOToBip Ipo HaxaHHS baHkiBCbKOT
TIOCITYTH, B sIKMX 3a3Ha4ae OCHOBHUI HOMep Ta JlofgaTKoBHH HOMep, MiATBEPPKYE CBOIO 3roy Ha OTpUMaHHs SMS-TOBiTOMIIEHHS OTHUM i3
00panux bankom crioco6om.

Push-moBinomenns - MOBiTOMIIEHHS B €IEKTPOHHOMY BHTIISII, LIIO TepefaeThesi bankoM depe3 iHTepHeT Ha MOOLIBHIIA T0JATOK,
BCTaHOBIICHHH Ha MOOITbHOMY IpHCTpoi lepkarens.

VYci iHmi TepMiHH, 3HAUEHHS SKUX He Bu3HaueHe nuM Y JIBO, BxuBaroTecs y upoMy Y/IBO y 3Ha4eHHSX, SKUMH BOHU BH3HAYEHI
3TiIHO 3 HOPMaTHBHO-TIPaBOBUMH akTaMH HamioHansHOTO OaHKY YKpaiHH, IHIIMMH aKTaMH 3aKOHOJABCTBa Y Kpainu Ta npasmiamu MIIC.

FATCA (The Foreign Account Tax Compliance Act) - Hopmatueawuii akt Minictepersa ¢inancis CILIA (Department of Treasury)
i [TomatkoBoro ynpaeminas CIIA (Internal Revenue Service, IRS) mis nporunii yxunennto Bin crati nopatkis B CIIHA. B ykpaincbke
3akoHO0/aBcTBO BUMoru FATCA immiieMeHTOBaHi yrooro Mk Ypsaom Ykpainu ta Ypsaom Crnonyuennx LItaTiB AMepHKH JUTs HOMIMIICHHS
BHKOHaHHsI ITOJJaTKOBUX MPABUII i 3acTocyBaHHs nosoxkeHnb 3akony CIIIA “ITpo momaTtkoBi BuMoru 0 iHo3eMHUX paxyHKiB” (FATCA).

Touch ID — ckanep BinOUTKiB masbIiiB, po3pobienuii kommaniero Apple.

PO3A11 2. IPEAMET JOI'OBOPY

2.1. eit YABO Bu3Havae: nepenik nmociayr banky, yMoBH Ta MOpsaok 37ilicHeHHs: barnkom 6aHkiBchKoro o0cmyroByBanHs KiieHra,
npasa Ta 000B’s13kiB CTOpiH, MOPSAOK CIJIaTH BapTocTi mocnyr bauky, Binnosinansuicts CTOpiH Ta iHIIe.

YJIBO MiCTHTh €IeMEHTH Pi3HUX IOTOBOPIB (€ 3MilIaHUM y po3yMiHHi 4. 2 cT. 628 LluBineHoro xoaekcy Ykpainu). Jlo BiiHOCHH
CTOpiH 3aCTOCOBYIOTBCS Y BiZITOBIJHUX YaCTHHAX MOJIOYKESHHSI YNHHOTO 3aKOHOJABCTBA Y KpaTHHU IPO JOTOBOPH, EIEMEHTH SIKUX MICTSATHCS B
oMy JloroBopi.

2.2. Y pamkax YJIBO bank namae Knienty HacTynHi Buau BaHKIBCHKHX MOCITYT:

2.2.1.po3minieHHs BrnaniB ¢pizudHuX 0Ci0;

2.2.2. BITKPHUTTSI/3aKPUTTS HOTOYHUX PaXyHKIB Ta 3MIHCHEHHS OIEpalliif 3a IIMMH PaxXyHKaMH;
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2.2.3. BIIKPUTTS/3aKPUTTS HOTOYHHUX PaxXyHKIB, OIeparii 3a SKUMU MOXYTh 3/1iHICHIOBATHCS 3 BUKOPUCTaHHAM [1maTiXXHUX KapTOK, Ta

3ifiCHeHHsT OMepalliif 3a MU PaxyHKaMHu;

2.2.4.nananns Kpenuris disnunum ocodam;

2.2.5.nagaunns nociyr y Cucremi FreeBank;

2.2.6.nagaunns nocayr GSM-banking;

2.2.7.xyniBist/ mpoaax/ oOMiH 6e3roTiBKOBOT iHO3EMHOI BAJIFOTH Ha MDKOAHKIBCBKOMY BATIOTHOMY PUHKY YKpaiHH.

2.3. Hanmanns okpemux baHKIBCHKHX MOCITYT 3/1IHCHIOETHCS 32 YMOBH yKIaiaHH Mixk KiTieHTOM Ta BaHKOM BiIITOBITHOTO IOTOBOPY
Ta/ab0 MOJJAaHHAM BiJIIIOBITHOT 3asBU Ta/a00 HAJIaHHS JIOJIATKOBUX JIOKYMEHTIB TOIIIO.

2.4. Y pa3i BUHHKHEHHS pO30DKHOCTEH MiK monoxkeHHsAMH Iboro Y/IBO Ta ymoBamm Oynpb-sIKOTO JOTOBOPY IIPO HAJAHHSI
BankiBcpKoi mocimyru a0 yMOBaMH 1HIIUX JOTOBOPIB, YkiIageHux Mk Kimienrom ta bankom, monosxxenss mporo ¥ JIbO MaroTh npioputeTHy
CHJIY Ta 3aCTOCOBYIOThCsI CTOPOHAMH 10 B3a€EMOBITHOCHH, 1110 BAHUKAIOTH/IOTh BiAMIOBIAHO JI0 YKIaIEHUX JOTOBOPIB, SKIIO Y KOHKPETHOMY
noroBopi CTOpOHHU IPsIMO HE mepeadadnIn iHIIe.

2.5. Tlopsizok Ta yMoBH ykjaanauus Jlorosopy pasom 3 YIBO.

2.5.1. Jorosip paszom i3 Y/IBO € ykmagenum CropoHamu 3 MOMEHTY O(hOpMIEHHs 3asBU-3TOIM 3a yMOBH IonaHHsA KiieHTOM
JTIOKYMEHTIB 1 BitoMoCTeH, HeOOXIqHUX U1t 3’ ICYBaHHS HOro 0co0H, CyTi HOTo MisTIBHOCTI Ta (hiHAHCOBOTO CTaHY, NEPEITiK KX BU3HAYAE€THCS
BiJITIOBITHO JTO BUMOT YHHHOTO 3aKOHOJIABCTBA YKpATHH, SKIIO IHIHNA TOPSIIOK HE BCTAHOBJICHHUHA OY/Ib-IKHMMH iHIIMMH yMoBamu Y J15O. ¥V
pasi HeHajaHHs Qi3MYHOI 0CO00K0 HEOOXITHUX JOKYMEHTIB UM BiJIOMOCTEi a00 YMHUCHOTO HaJaHHS HEMPaBIMBHX BiIOMOCTEH moj0 cede,
BBa)XXAEThCSA, 0 Taki Ail (izngHOi 0coOM M030aBAI0Th baHK MOXIMBOCTI HagaHHS il 0co0i baHKIBCHKHUX MOCHYT, y 3B’S3Ky 3 yuM baHk
BIZIMOBIIsI€ Takiit QisnuHiit ocobi B ykinanaunsi 3 Hero YIBO Ta ii o6cnyroByBanHi. bank mosxe BigmoButu KiieHty y HaganHi nocayr(u) 3a
M YJIBO y Bunagkax, mepeadadeHnx 3aKkOHOAaBCTBOM YKpailHH, a TAKOK SIKILO 11€ MOXKE MPU3BECTH JI0 TIOPYIICHHS 3aKOHOIaBCTBa Ta/abo
HaJaHHS TaKUX HOCIYT He nependadeHo abo 3a00pOHEHO YHHHUM 3aKOHOABCTBOM YKpPAaiHU, B TOMY YHCIi HOPMAaTHBHO-TIPABOBUMH aKTaMH
HBY (Mopartopiii, 3a00poHa, 00MeXXeHHS TOIIO).

2.5.2. Jlata HaOpanus yuaHOCTI Y/IBO BH3HAuaeThCsl 3asiBOO-3TrOJIO0, SKINO iHIIE He mepemdadeHo ymoBamu Y JIBO. Micuem
ykinaganas YJBO e micnesHaxomkeHHss baHky (BiqiijieHHs abo IHIIOro Miclis HajmaHHsA baHkoM mocnyr), B skoMmy KitieHt monmae 3asBy-
3rofy.

2.5.3. Yxumanaroun YJIBO, Kiient ta bank npuiimMarots Ha cebe Bci 000B’s13kM Ta HaOyBaroTh BCiX Ipas, nepexdadeHux Y /1BO.

2.54. o Ily6niunoi mpomo3uuii He MOXYTh HpHeAHATHCS (akuentyBaTH) (i3uuHi ocobu, IO He NOCSArIM 14-pidyHOro BIKY.
OO0ciayroByBaHHsI paxyHKiB HEemOBHOJNITHIX KiieHTiB BikoMm Bif 14 mo 18 pokiB 3amilicHIO€ThcS baHKOM 3 ypaxyBaHHAM BHMOT YHHHOTO
3aKOHOMABCTBAa YKpaiHM W00 3AIMCHEHHS MpPaBOYMHIB HEMOBHOJITHIMH OcoOamu. Bimkpurrsa Ta 0OCIyroByBaHHS PaxyHKIB TPETiMH
ocobamu Ha iM’s Ta/ab0 Ha KOPHUCTH (i3UIHUX 0Ci0, M0 He gocariu 18 pokiB, B paMkax qaHoro JloroBopy He 3AiHCHIOEThCA, OKpiM PaxyHKiB,
10 BiIKPUBAIOTHCS IOPUIMYHUME 0c00aMu Ta Gi3HIHIMHU 0cO0aMH — MIATPUEMISIMI Ha KOPUCTH (Pi3HYHHX 0Ci0 3a 3apIUIaATHUMH IPOEKTaMHU.
BinkputTst Ta 00CIyroByBaHHS OKPEMOI'O ITOTOYHOTO paxyHKy (i3nuHii 0co0i — Hepe3uAeHTY Ul 3apaxyBaHHS JIOXOJIIB 3 JUKEpEeIoM X
MIOXOJDKEHHS 3 YKpaiHH, [0 BUIUIAYYIOTHCS 1HIIOK (Bi3NYHOI0 0c000I0 — HEPE3UISHTOM i MiUIATaloTh ONOJATKyBaHHIO, B paMKaX JaHOTO
VYJIBO He 3aiiCHIOETHCS.

2.5.5. [lybOmiyna yacTHHa OTOBOPY Mpo HajgaHHsA (iHnaHcoBux mocayr (nani — YJIBO) Hamaetses KiieHnTy 3a iioro BHOOPOM B OJIHH i3
HACTYIHUX CIIOCO0IB:

2.55.1. [lnaxoM HampaBieHHs Ha eneKTpoHHy momTy KiieHTa, siky 3a3HadeHo ocobucto KitieHTOM y pekBi3UTax A0 IbOTO
JloroBopy, akTHBHOTO MOCHIIaHHS Ha peaakiito Y B0, no sSKoi Kmie€HT nprueaHaBCs MUITXOM MiAMUCaHH HBOro JJoroBopy Ta sika po3MilieHa
Ha odimiiiHOMy caidTi BaHKy y BCTaHOBIICHOMY 3aKOHOM TIOPSIKY.

2.5.5.2. lllnsxom HanpaeieHHs KiieHTy Ha Horo TeneoHHUI HOMep, sIKUH 3a3HaueHunit ocobucto KitieHToM y pekBi3uTax /10 1[bOro
JloroBopy, akTUBHOTO ocHiIaHHs Ha penakuito Y /B0, no sikoi KitieHT npreaHaBcs MUIIXOM MiAMKCaHHS [boro JloroBopy, Ta sika po3MillieHa
Ha odiniiiHoMy caiiTi BaHKy y BCTaHOBIEHOMY 3aKOHOM ITOPSIIKY.

2.5.5.3. lllnsaxom HanpasieHHs KiieHTy y FreeBank aktrBHOTO mocunanus Ha pepakuiro Y JIBO, no sxoi KiieHT npreaHaBcs MIIIXOM
MiAMMCaHHHS [[bOT0 JJoroBOpYy Ta sika po3MimieHa Ha odiliifHOMYy caiiTi baHKy y BCTaHOBIEHOMY 3aKOHOM ITOPSIZIKY.

Bubip crocoOy HamaHHS MyOIiYHOT YaCTHHU OTOBOPY NMPO HamaHHS (iHAHCOBHX IMOCITYT 3AiHCHIOEThCS KimieHTOM caMocTiiiHO Ha
BJIACHUI PO3CY/I IIPH MiANMCAaHH] 3asBU-3T0/IN Ha YKITAJCHHS Y HIBEpPCAIBHOTO TOTOBOPY OaHKIBCHKOTO 0OCTYTOBYBAaHHS KIIIEHTIB — (Di3MIHUX
0cib abo OyIp-AKOTO IHIIOTO JOKYMEHTa/I0TOBOPY, BIAMOBIIHO 10 YMOB sikoro KimieHT npuennyerscs no ymos Y JbO.

2.6. YxiagaHHS I0T0BOpPY NMpo HagaHHsA BaHkiBCchKHX mocayr.

2.6.1.TlignucaHHsAM BiIIOBITHOTO JOTOBOPY MPO HamaHHsA baHKiBCbkHX mociayr KimieHT migTBepIuKye, 110 BiH O3HAHOMIICHHUI 3
ymoBamu Y JIBO, Tapudamu banky ta/abo YMoBamu 3amydeHHs 0aHKIBCHKUX BKIIaJIiB Ta IHIIOK iH(OpMAaIli€ro 3a BiIMOBIHOI baHKiBCHKOIO
nociyroro, 1o mictatecs B YJIBO Ta/abo onpwmonHeni Ha Odiniitnomy caiiti banky (Bkianaka [IpuBaTHUM KiTi€HTaM) Ta y BIAIIICHHIX
Banky, npuifHsB X 0€3yMOBHO Ta Y IIOBHOMY 00Cs131 Ta 3000B’A3Y€THCSI BUKOHYBATH B IOBHOMY 00Cs31.

2.6.2.TlignucaHHsAM BiATIOBITHOTO JOTOBOPY PO HaaHHA baHkiBchKkoi mocmyru KitieHT miaTBepmKye, mo BiH ykinaaae Y IBO, y tomy
YHCTi 3 NOTPUMAaHHSAM IIPHHIMITY «CBOOOIHM JOTOBOPY», BH3HAYEHOTO cTaTTAMH 6 Ta 627 LluBimpHOTO Konekcy Ykpainu. KiieHT
0E3BIAKIMYHO MiATBEpIKYE, Mo nonokeHHS Y IBO fioMy 3po3ymifii, € po3yMHHMH Ta CIpaBeIMBUMHE. Y ci PaxyHku, BiITKpHTI Ha migcTaBi
Ta y mopaaky, nependadenomy Y J1BO, KitieHT moromkyeThcs BBaKATH TAaKUMH, 110 BIAKPUTI Y TOMY YKCIi Ha miactasi nporo Y B0, mpu
boMy CTOpPOHH BHXOJMTHMYTh 3 TOTO, IO BiAMOBiAHA [ist Oyna BunHeHa Kiienrom na miacrasi YJIBO, a 3ragani Tyt BigHocunu CTopiH
MOYMHAIOTH PETYJIOBaTUCS YMOBaMH OKpeMoi baHKiBChKOi mociyrd juine 3 jAaTd ykiaaaHHs CTOpOHaMH BiIIOBIIHOTO JOTOBOPY IPO
HaJlaHHs1 BaHKiBCHKOT MOCITYTH.

2.6.3.KutieHT miATBEpIKYE Ta rapaHTye, 1o 1o yknaaanas YJBO ta JloroBopy npo HamanHs 6GaHKiBcbKoi mocmyru KitieHT oTprmas
ycio iH(opMatio cTtocoBHO BaHKiBCEkMX mociyr B 00cs3i Ta y HOPSAKY, IO HepeadadeHi JacTHHOIO Apyroo cTarti 12 3akoHy Ykpainm
«[Ipo ¢diHaHCOBI TOCIYyrH Ta AEp:KaBHE PETYIIOBaHHS PUHKIB (iHAHCOBHX Tociyr». KiieHT 3acBiguye, Mo 3a3HaveHa iHQOpMAIls €
IOCTYIHOIO y Bifmitenusx banky Tta/abo Ha BeG-cTopinmi banky y mepexi Iatepuer (Www.creditdnepr.com.ua), a Takox € MOBHOIO Ta
JIOCTATHBOIO JUIS IPABIJIBHOTO PO3yMiHHS cyTi BaHKIBCHKUX MOCIYT.

2.6.4. CTopoHH JOMOBHIIKCS, 110 BiJMOBIZHO JI0 cTaTel 6, 627,207, 633 ta 634 L{uBinbHOr0 KOgeKCy YKpaiHu, 10roBip 6aHKiBCHKOTO
paxyHky Ta KpemutHuii 1oroBip (B TOMY YHCII TACTIOPT CIIOKHUBYOTO KpeauTy) 3 60Ky BaHKy MOKe YKIIaJaTHCs NISIXOM HAHECEHHS Ha HhOT'O
TunorpadcbKUMH 3acodaMu BiOUTKa neyaTkn baHky Ta mianucy ynoBHoBakeHOT ocoOu baHKy, 3pa3kyl IKMX HaBEAEHI HIKYE:
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3pa3ok MiJUCy Ta BiIOUTOK MEYaTKH

2.6.5. s odopmiteHHs BiamoBigHOoi BaHKIBCEKOT IOCIYTH, SIKIIO iHIIE He mepenbadeHe okpeMUMH mojiokeHHsIMH Y JIBO, Kiient
yKiazae 3 bankoM BifImoBigHUH KoToOBip Mpo HagaHHs baHKiBChKOI mociTyrH 3a popMoro, BcTaHOBIEHOI0 baHkoM, Ta pen'saBise nacnopT abo
IHIIMH JDOKYMEHT, IO HOCBiA4ye 0co0y, a TaKoX, 32 HEOOXiZHOCTI, iHIIN JOKyMEHTH, HEpeNiK Ta 3MICT SIKMX BHU3HAYAE€THCS YUHHUM
3aKOHOJABCTBOM YKpaiHu Ta baHkoMm BinnmoBimHO A0 mapamerpiB bankiBcbkoi mociyru. ®ismyHi 0COOM — PE3UAECHTH NOJATKOBO MAIOTh
Mpe'ssBUTH JTOKYMEHT, BUAaHUI OpPraHOM JEpKaBHOI MOAATKOBOI CITy)Ou, 10 3acBiquye iX peecTpariro y JlepkaBHOMY peecTpi Qi3HuHHX
0ci0 — MIaTHHUKIB mMoAaTKiB. Y pasi skmo KitieHT 3aiiicHIOE miAIpHEMHHLBKY TisSUTbHICTD, BiH 3000B'13aHINA TaKOXK MoAaTH 10 baHKy Komiro
BUIUCKH 3 €JIMHOTO NEP>KaBHOTO PEECTPy IOPUIMYHUX OCi0, (Gi3UUHHMX OCi0 — MiANPUEMINB Ta TPOMAJACHKHX (OPMYBaHB, IO MICTHTH
BigoMocTi mpo ¢i3uyHy 0coly, ska 3IHCHIOE MiANPHEMHHIBKY MisIbHICTB. Y pasi, skmo KiieHT 37ilicHIoE He3anexHy npodeciiiHy
TSUTBHICTB, BiH 3000B'sI3aHUIN TakoX HagaTé 70 BaHKy KOMiI0 JOKYMEHTa, IO MiATBEPIKYE B3STTSA Ha OOJIIK Takoi 0COOW BiAMOBITHUM
KOHTPOJIFOI0YHAM OPTaHOM.

2.6.6. Ykiagaro4uu 10T0Bip, Ha mijcTasi sikoro bank Binkpuae Kiienty notounuii PaxyHok Ta Hazae iHir Bu3HadeHi nocayru, KitieHt
noBinomisie banky CnoBo-napoins, OcHoBHEI HOMEp Tenedony Ta JlomaTkoBuii Homep TenedoHy (3a HassBHOCTI).

2.6.7.bauk namae Kumienty BaHkiBCbKi mOcCiyru Ta 3aiiicHioe omeparii 3a PaxyHkamy Ha MiACTaBi BiAIOBIZHOTO IOTOBOPY PO
HaznaHHA baHkiBchkoi mociyru 3rigHo 3 Tapudamu banky, mo ifoTh Ha AaTy 3A1HCHEHH/HaTaHHS BIINOBIIHOI OMepaLii/moCIyTy.

2.7. Buecenns 3min 10 Y/IBO

2.7.1.baHK Mae paBo BHOCHUTH 3MiHH B OTHOCTOPOHHEOMY Hopsiaky 1o Y IBO, Tapudis banky, 1onoBHIOBaTH iX HOBUMH ITOCITyTaMH
TOLIO, SIKIIO iHIIE He Mepe0aueH0 YHHHAM 3aKOHOAaBCTBOM YKpaiHU.

2.7.2.Y pasi BHeceHHs 3MiH bank nosinomisie KitieHta y HacTymHi cTpoKu:

2.7.2.1. nipo 3minu 10 VIBO — He misHime, Hix 3a 15 (1’ STHAUATS) KATCHAAPHUX JAHIB 10 HAOYTTS YMHHOCTI TAKUX 3MiH, OKPIM 3MiH,
IO CTOCYIOTBCSL YMOB 00ciyroByBaHHs [LmaTiKHEX KapToK, po ki bank noBigomiisie He mi3Hime HiXk 32 30 (TPUALATH) KaleHIAPHUX THIB
110 HaOyTTs YMHHOCTI TaKUX 3MiH;

2.7.2.2.mpo 3minu Tapudis — He mi3HimIe, HiX 32 5 (I1’4Th) OAaHKIBCHKUX IHIB JI0 JaTH HAOYTTS YHHHOCTI TAKHX 3MiH, 32 BUKIIIOUEHHIM
3Mid TapudiB Ha obcimyroByBanHs [lnatikHol kapTku, npo mo bank nosinomise Kiienta 3a 30 (TpuALATh) KaJeHAApHUX JHIB 1O JaTH
HAOYTTS YUHHOCTI TAKUX 3MiH;

2.7.2.3. po 3MiHy NPOIIEHTHOI CTaBKH, III0 HAPaXOBYETHCS 3a BKIIaJJaMH Ha BUMOTY — He Mi3Hillle, HiX 3a 5 (11’ sITh) KaJeHIapHHX JTHIB
J10 HAOYTTSI YUHHOCTI TAKUX 3MiH.

2.7.2.4.cTpoku, BU3HaueHi B 1.1. 2.7.2.1,2.7.2.2,2.7.2.3 YIBO 15 moBioMIIeHHS PO BHECEHHS 3MiH /10 JloroBopy (B TOMy 4mcIi
1o Texery miei [Ty6mignoi npomosuii Ta/abo Tapudis banky Ta/abo foro HeBi €MHUX TOJATKIB), HE 3aCTOCOBYIOTHCS y BUITAKaX BHECEHHS
3MiH, fKi 32 OI[IHKOI0 baHKy MOKpanyroTs yMoBH 00cayroByBaHHs KiTlieHTiB (pO3HMIMPIOIOTH MIepelik mocayr banky Ta/abo 3MiH00TE Tapudu
Banky, mo 3mennrye Butpatu KiieHnTa ta/abo 30iibmrye #oro moxix 3a BKJIazoM) abo CIpsSIMOBaHI Ha BUKOHAHHS BHMOT 3aKOHOJIABCTBA
VYkpainu, 1110 HabyBarOTh YHHHOCTI 3 J]aATH MOBIIOMJICHHS MPO BHEeCeHHs 3MiH 10 Y /JIBO BiamoBigHo a0 m.im. 2.7.3, SKIIO iHIIe He BU3HAYCHO
y noBiomisieHHi baHky.

2.7.3.TloBinomnenns npo 3miau YJIBO Ta/a6o Tapudis bauk 37ilicHIOE HACTYITHUM YHHOM:

2.7.3.1. tsixoM posMinnenss iHpopmanii Ha O¢iuiitHomy caiiti bauky (Bkiaaka [IpHBaTHEM KilieHTaM);

2.7.3.2. muaxoM HanauHs Kiienrty indopmaii y Bimninenni bauky;

2.7.3.3. uusixoM HampaeneHHs Kiienty y FreeBank axrtuBaoro mocwmanns Ha oHOBieHy pepakmito YBO Ta/abo Tapudis, sixi
po3mimieHi Ha odiniiiHoMy caiiti baHKy y BCTaHOBICHOMY 3aKOHOM IMTOPSAKY;

2.7.3.4. mu1AX0M HampaBieHHS SMS-TIOBIIOMICHHS Ha OCHOBHHI/IOAATKOBHN HOMep TeleoHY 3 aKTMBHHM MOCHJIAHHAM Ha
oHoBIeHy pepaknio Y/BO, sika po3minieHa Ha odinifHOMy caliTi baHKy y BCTaHOBIEHOMY 3aKOHOM MOPSAKY, y BUTIAAKY, SKIIO KITIEHT He
i IKITI0UeHui 10 mocyru FreeBank.

[ToBimoMIIeHHS IPO 3MiHHU iICTOTHUX YMOB JIOTOBOPY NP0 HaJaHHS O0aHKIBCHKHX MOCIYT, YKJIAJCHOTO IUISIXOM HPHEAHAHHS 10 YMOB
nporo YJIBO, nancunaerbest KitienTy B nopsiaky, BusHadeHomy B . 2.7.3.3,2.7.3.4 VIBO.

2.74.Ctoponn  10MOBMJHCh, 10 KiieHT BBaxaeTbesi HAJeXKHMM  YHHOM, Y TOMY 4HCI  NHCHMOBO,
MOBiTOMJIEHUM/03HAlOMJIeHHM

2.7.4.1.Ipo 3minu 0o Y/IBO ma/abo Tapughie banxy, —y pasi po3mimeHHs: bankoM BixnosixHoi iHdopmarii Ha OdimiiHOMY caifTi
Banky (www.creditdnepr.com.ua / ITpuBataum kiieHTam) Ta/abo Ha iHbpOpMaNidiHUX CTeHAaX y Biainenusx banky ta/a6o
IUIIXOM HampaBlieHHs KiieHTy y FreeBank Ta/aGo Ha OCcHOBHHIA/MOAATKOBHI HOMep TenedoHy Ta/abo Ha EIEKTPOHHY
HOIITY KJIIEHTA aKTUBHOTO MOCHJIAHHS Ha OHOBJIEHY penakuito Y/BO, ska po3mimiena Ha odiuiiiHomy caiiti banky y
BCTAQHOBJICHOMY 3aKOHOM IOPSIZIKY, Y CTPOKH, 110 BU3HaueHi 1. 2.7.2 uporo YIBO, Ta 3a ymoBu BiacytHocri Bin Kiienta
Ha J1aTy HaOyTTs YMHHOCTI BiIMOBIJHUX 3MiH, HaJaHOI B MHCBMOBOMY BHUIISAI 3asiBM NPO PO3ipBaHHS JOTOBOPY INPO
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HaJaHHs BinoinHoi baHkiBchKkoi mociyru Ta/abo 3asBH Mo BiIMOBY BiJl OTpUMaHHs okpeMoi baHkiBchKkoi mocmyTy, 1o
BBaXkaeThecsl MpUAHATTAM KiTieHTOM 3a3HaueHUX 3MiH BiAnmoBiaHo 10 yactunu 3 crarTi 205 L{uBinbpHOTO KOMeKkey YKpaiHH.

2.7.4.2. IIpo ecmanogrenns [Jocmynnozo nimimy Osepopagpmy/Kpeoumnoi ninii' 6 pozmipi, wo ne nepesuwgye posmip Maxcumanbrno2o
aimimy Oeepopagmy/kpedumnoi ninii (CyMH, 3a3HAYECHOI Y BiIMOBIIHOMY JOTOBOPI PO HaJaHHs BaHKiBCBKOT MOCIyrn) —
npu HampasneHHi KiieHTy B IeHb BCTaHOBIICHHs Takoro nimity SMS-nosizomienns Ha OcHoBHuid HOMep/ JlofaTkoBHi
HoMep TenedoHy Ta/abo y pasi 3ailicHeHHs KitienToM onepariii 3a paxynok OBepapadty/Kpenutroi miHii.

2.14.3.1lpo 3miny poszmipy Hocmynnozo nimimy Osepopagmy/Kpedumnoi ninii 6 meoicax posmipy Maxcumanvnozo aimimy
Ogepopapmy/ kpedumnoi ninii, 3a3Ha4€HOTO y BioBiqHOMY KpeaurHoMy oroBopi — mpu HanpaeieHHi KitieHTy B 1eHb
3MIHH pO3Mipy AocTymHOro IiMity SMS-noBinomnenns nHa OcHoBHuI HOMep/ [lomaTkoBHit HOMep TenedoHy Ta/abo y pasi
3aificHenns onepaniii Kiientom 3a paxynok Oepapadty/KpenutHoi niHii y BiznoBinHoMy SMS-oBinomiIeHHi, B SIKOMY
BU3HAYCHO 3aIUIIOK Ha PaxyHKy.

2.7.4.4. 3 inghopmayiero, nepedbauenoio 3axonom Yrpainu «Ilpo cnoscusue kpeoumysanmsy, 3 aixoro Bank 30608 ’si3anuii o3natiomumu
Knienma oo momenmy yxnadanus Kpeoummnozo 0oeoeopy — IUIAXOM migmucaHHs IlacnopTy CHOXHMBYOTO KpEAMTY 3a OOpaHHM BHIOM
Kpenury.

2.7.4.5.3 pospaxynrkom 3a2anvHoOi 6apmocmi CROJNCUBUO20 KpeOumy ma opieHmo6HoI peanbHoi piuHol npoyeHmHoi cmaegku, — y pasi
nignucanHs Kimientom KpemurHOoro moroBopy, CKIIaJOBOIO YaCTHHOIO SIKOi € PO3paxyHOK 3arajlbHOi BapTOCTI CIOKHBYOTO KPEAWTY Ta
OpIiEHTOBHOI peabHOI PIYHOI IPOIEHTHOI CTaBKU.

2.7.4.6.1Ipo eumocy nozawenns 3ab6opeosanocmi Kiicnma neped banxom y eionosionocmi do YFO — y pa3i HanpapieHHs
MMICbMOBOTO TIOBIIOMJICHHSI Ha MOIUTOBY anpecy KiieHTa, 3a3HaueHy B OCTaHHBOMY YKJIAaI€HOMY JOTOBOpI Mpo HamgaHHS baHKiBCbKOT
MmociIyru, abo Ha ajapecy, IO 3a3HAUYeHa B 1HIIOMY JOKYMEHTI, HajaHoMy 10 baHky ((dhakT BiampaBieHHS MiATBEPAKYETHCS MOIITOBUM
peectpom).

2.71.4.7.1lpo 3miHy npoyenmHoi cmasku, wo HaApaxosyemvcs Ha Jlenozum Ha eumocy — y pasi po3mileHHs baHkoM BiIMOBiTHOT
inpopmanii Ha O¢imiiHoMy caiiTi banky Ta/abo Ha iHopMaIiHHUX CTeHAAX Yy BiIAUIEHHAX BaHKy 3 ZOTpUMaHHAM CTPOKY, BU3HAYECHOMY
m. 2.7.2 YJIBO, ta 3a ymoBH BincyTHOCTI Bia KiieHTa Ha maty HaOyTTS YHHHOCTI BiJIOBITHUX 3MiH 3asSBH MPO PO3ipBaHHSI JOTOBOPY MPO
HaJaHHs OaHKIBCHKOI MOCIyrw Ta/abo 3asBU HPO BIIMOBY BiJ OTpUMaHHS OKpeMoi BaHKIBCHKOI MOCIYTH, IO BBAXKAETHCS NPHHHATTIM
KrienTom 3a3Ha4eHUX 3MiH BiImoBigHO 10 yacTuHH 3 ctarti 205 LBinTbHOTO KOAEKCY YKpaiHH.

2.7.4.8.V pasi 30iticnennss Bankom ma/a6o Knienmom oouiei abo kinvkox Oitl, a came:

—  Bpyd4eHHs KitieHTY MHCEMOBOTO TIOBIIOMIICHHS] OCOOHCTO IIiJI MiAIIIC;

—  mepenada BaHKOM NIHCEMOBOrO INOBiJIOMJICHHS B YCTaHOBY ITOLITOBOTO 3B’SI3KY UL BIINPAaBICHHS HA ajpecy, 3a3HAaueHy B
OCTaHHBOMY YKJIazeHoMy 3 baHkoM moroBopi mpo HamaHHs baHKiBchKOI mociyrn, abo Ha ajpecy, IIO 3a3Ha4yeHa B iHIIOMY
JOKYMEHTI, HaTlaHOMY 10 baHKy ((akT BigmpaBiIeHHs MiATBEPDKYETHCS KBUTAHIIIEIO, OTAHKOM HOIITOBOTO IMiIIPHEMCTBA);

—  HampaBJIeHHs IIMCEMOBOTO INOBiIOMIICHHS Ha anpecy KiieHTa, 3a3HaueHy B OCTaHHBOMY yKJIaneHoMy 3 baHkom moroBopi mpo
HagaHHs BaHkiBchKoi mocityry, abo Ha azpecy, IO 3a3HaueHa B IHIIOMY JOKYMEHTI, HajaHoMY 10 baHky ((akT BimmpaBieHHsI
i ATBEPUKYETHCS IOIITOBHM PEECTPOM);

—  orpumanns Kiientom nosigomienns y Cucremi FreeBank, mpo o y banky 36epiraerscst Bimnosiqua inpopmariis;

—  nanpasnenns Kiienty SMS-noinomnenns Ha OcHOBHUI HOMep TenedoHy Ta/abo JlomaTkoBuii HOMep TeneoHy, 3a3HAYCHOTO
B OCTaHHBOMY yKJIazeHoMy 3 bankoMm moroBopi npo HamaHHs baHKiBchKOT mocimyru abo y 3asiBi po 3MiHy OCHOBHOTO HOMeEpa
Teneona Ta/abo JlomatkoBoro Homepa TenedoHy, mpo mo y banky 30epiraeTbest BinnosigHa iHpopMartis (paxt BixnpaBieHHs
I ITBEPKYETHCS iHPOPMALIIEI0 B MPOrPaMHOMY KOMILIEKCI, SIKHIf BHKOPUCTOBYE BaHK Jutst BinpasieHHs SMS-1oBijoMieHp);

—  HampasneHHs KITieHTy JncTa Ha eJIeKTPOHHY MOIITOBY aJpecy, 3a3HaueHy B OCTAaHHbOMY YKJIaJeHOMY 3 BaHKOM J0roBopi mpo
HanmaHHs baHKiBChKOT mocmyrd, po mo y banky 306epiraeTbest BimoBigHa iHpopMarist (GakT BiAPaBICHHS MiATBEPIKYETHCS
iH(pOpMALIi€0 B MPOrpPaMHOMY KOMIUIEKCI, SIKHi BUKOPHUCTOBY€E BaHK JUIs BiIIpaBIIeHHS JIMCTIB Ha €JIEKTPOHHI apec KITIEHTIB)

KitieHT BBaXka€eThCs OBIIOMIICHHM HaBITh Y TOMY BHIIAIKY, KOJIM MIICEMOBE TIOBIIOMJICHHS, HaJiCJIaHe Ha OTO OCTaHHIO BitomMy baHKy
azpecy (3a3HaveHy y JIOTOBOpI NMpo HagaHHA BaHKiBCbKOi Mociayru Ta/abo MHUCHMOBO ToBimomiieHa KiieHToM), He Oylo oMy IOCTaBIEHO
(Bpy4€HO) HE3aJICKHO Bifl IPUYHH.

2.7.5. Ilignucannsam 3asBu-3roau npo ykiaganus YABO Kiient noromuscs, mo y Bunaaky Hesroau KiieHTa i3 3alporOHOBaHUMH
Bbankom 3minamu 10 YJIBO ta/a6o Tapudis, KinienT 30608’ s13a0uit He misHime Hix 3a 3 (tpu) OnepauiiiHux IHi 10 JaTh HaGpaHHS YMHHOCTI
Bi/IMOBIIHMX 3MiH:

2.7.5.1. sxmo KiieHT He moroauBes 31 3MiHaMu 10 okpeMuX myHKTiB Y JIBO Ta/a6o 3i 3minamu 10 Tapudis, BiInoBiaHo 10 skux baHk
Hazae Kimienty bankiBebki mocimyru — KitieHT 3000B’s13aHMI BUKOHATH YCi 000B’I3KH 3a BiJIIOBIIHUM JOTOBOPOM IPO HamaHHS baHKiBCEKOT
MOCIIYTH Ta MojaTu 10 baHKy 3asBy Npo HOro NpUIMHEHHS, NPH LLOMY iHIII JJOrOBOPH PO HajaHHA BaHKIBCHKOI HOCITYrH NPOJOBXKYIOTH
TISITH,

2.7.5.2. sxmo Krient He moroamsces 3i 3MiHaMu 10 Y ABO, 110 cTocyroThes ycix baHKIBCBKHX IOCITYT, IO MPOMOHYIOThCS baHkoM y
pamkax Y/JIBO, — KiieHnT 30008 s13aHuit nmoracuty Bcio 3aboprosanicts 3a Y/IBO Ta nmogatu 1o banky 3asBy npo 3akpurts Paxynkis. [Ipu
LBOMY:

— bank npununse obcmyroByBanHs Kitienra 3a ycima bankiBchkumu nociryramu, o oy opopmteri Kiientom y pamkax Y /15O,

Ta yci 3000B’s13aHHS baHKy CTOCOBHO HaJlaHHS IOCIYT 32 BiAMOBITHIMU BaHKIBCHEKHMU MOCTYTaMH MIPUITHHIIOTHCS;

— CTPOK KiHIIEBOTO BHKOHaHHs yciX 3000B’s13aHp KitieHTa 3a yciMa JoroBopamu mpo HagaHHs BaHKIBCBHKOT MOCIYTH € TaKUM, 1[0
HACTaB, y 3B’43Ky 3 yuM KutieHT 3000B’43aHuii y Taky 1aTy BUKOHATH yci cBoi 30008’ s13aHHs 3a Y /IBO y moBHOMY 00csi3i;

—  SIKIIO Ha Taky AaTy y pamkax ¥ JIbO po3minennii Bkiaa, ymoBamu sikoro nepeadadeHo npaBo JOCTPOKOBOTO IOBEpHEHHs Bruany
— 3 wmi€l 1aTty JOTOBIp Mpo po3MillieHHs Brilany BBakaeThes JOCTPOKOBO po3ipBaHMM 3a iHimiaTuBu KitieHTa BiAmoBiZHO 10
JloroBopy 0aHKIBCEKOTO BKIIAIy;

— SKIIO Ha Taky nary y pamkax YJIBO posmimenuii Bkiaja, yMoBaMu sIKOTO He mepeadadeHo MpaBo JOCTPOKOBOTO IMOBEPHEHHS
Brinany — YJIBO mpooBxkye HisSTH [0 3aKiHYCHHS CTPOKY 3anydeHHs Bkmagy Ta CymyTHIX NPOJYKTIB, IPH IIbOMY YMOBH
ABTOMATHYHOTO TIOJIOBXKEHHS CTPOKY 3allydeHHs Bkiiay npunuHsoThes (SIKIO Taka yMOBa fepeadatieHa yMOBaMH BiIIIOBi THOTO
JloroBopy GaHKiBCHKOTO BKJIay).

2.7.6.Heorpumanns bankom mo nati HaOpaHHs umHHOCTI 3MiH 10 Y/IBO Ta/abo no Tapudis, mucbMoBOi 3asBH PO PO3ipBaHHsI
JIOTOBOPY MpO HajaHHs baHKiBchbKOi MOCIYTH Ta/abo 3asBY PO BiIMOBY BiJl OTPUMAaHHs OKpeMoi baHKIBCBKOI OCIYTH, CBIIUUTH PO 3TOIY
KiienTa i3 3anpomnoHoBannmu 3minamu 10 Y/BO Ta/a6o no Tapudis, a momamsire obciyroByBanHs bankom KiieHTa 3a BiAmoBigHHME
BaHKiBCHKHMHU TOCITyraMu 3IHCHIOETHCS 3 BPaXyBaHHIM TaKUX 3MiH.
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2.7.7.5Ixmo omHe abo nekinmpka 3 mojoxeHb YJIBO € abo craroTh HemilicHUMHU 3 OyIb-iKOI NMPHYKMHH, L€ HE € IiJCTABOIO IS
npUnuHeHHs il iHmmx nojoxens Y IBO.

2.7.8.CTOpOHH MOTOAMIIUCS, II0 YMOBH HaJaHHs/oTpuMaHHs mociyr 3a YJIBO He MOXyTh CylmepeuydTd HOpMaM i MpaBHJaM,
BCTaHOBJICHUM YHMHHHIM 3aKOHOJABCTBOM YKpaiHu. Y BUIAIKY, Ko yMoBU Y /IBO cymepedaTs HOpMaMm i mpaBuiiaM, BCTAHOBJIEHIM YHHHUAM
3aKOHOJ]ABCTBOM, NIPIOPUTET MAIOTh HOPMH 1 MpaBUIIa, BCTAHOBICHI YNHHUM 3aKOHOJABCTBOM YKpaiHU. 3a3HaueHEe CTOCYEThCS, 30KpeMa,
oOMekeHb 100 BUiadi rOTiBKHU Yepe3 kacy banky. baHk Mae ImpaBo BiIMOBHTH y IIpOBEAEHHI onepariii, iHiioBanoi KiieHToM, Ha migcTaBi
uporo myHkry YJIBO, i KinienT npuennanssm o Y JIBO Ha 11e TOroKyeThes.

PO3A1J1 3. YMOBH POSMIIIEHHA JEITO3UTIB

3.1. lle# po3ain BU3HAYa€ yMOBH PO3MiIleHHS [leNO3UTIB, MOPSIOK BIAKPUTTA JIENO3UTHUX pPaxyHKIB, 37iHCHEHHS omepamii 3a
JIeno3UTHUMH paxyHKaMH, MOPAJOK BCTAHOBJICHHS PO3Mipy MPOIEHTHOI CTaBKH, 1[0 HApaXOBYEThCS 3a Jlermo3uToM, MOPSIOK HapaxXyBaHHS
MPOLICHTIB 3a Jlemo3uToM, CTPOKH Ta HOPSAOK 3apaxyBaHHS Ta TOBEPHEHHS KOIUTIB 3 JIEMO3UTHOTO paxyHKy, a TAaKOX iHIII yMOBH
00CITyTOBYBaHHS ICTIO3UTHUX PAaXyHKIB.

3.2. Jlemo3utHi omepauii y banky 3a yuactio Kitienra 3pilicHioroThesl Ha mincraBi ykiageHoro mix bankom i Kiientom JloroBopy
0aHKIBCEKOTO BKJIAAy (memo3uty) B Mexax YJIBO Ta BimmoBimHO 10 YMOB 3amydeHHs OaHKIBCHKHX BKJIQAIB Ta 1boro Y/IBO. OcobmuBocTi
posmiriensst Jlenosuris 3 Bukopuctanusim Cucremu FreeBank scranosneni . 7.12 YJIBO.

3.3. Ilopsinok po3mimenns Jeno3urty

3.3.1.3 metoro posmimenns Jenosuty KiienT ykmamgae 3 Bankom BinmoBimHWi JloroBip OaHKIBCHKOTO BKJIAAY (ICMO3UTY), N&
(iKCYIOTBCS OCHOBHI YMOBU 00paHOT0 HUM Buay [lemno3uty, y ToMy 4ucii: BUI Jleno3ury, cyma, CTpOK, po3Mip NPOLEHTHOI CTaBKU TOILO.

3.3.2.Bun [eno3uty obupaerses KiieHTOM caMOCTIHO 3TiAHO 3 YMOBaMH 3aydeHHs OaHKiBCbKHX BKJIA/iB (ICO3UTIB).

3.3.3.3a JloroBopom 6ankiBchkoro BKiIaay (memosuty) bauk mpuiitmae Bix Kitienta abo ajs Hporo rpomoBy cymy (Jemo3ut), mo
HaJAiHIDIa Ha Horo Jlemo3uTHUil paxyHOK, 3000B'sI3y€TbCsl TOBEpHYTH KIlieHTy [0 CyMy y BH3HA4CHI CTPOKH Ta CIUIATUTH MPOLEHTH, 32
KOpHCTyBaHHs J[ero3uToM, Ha yMOBax Ta y IOPSJKY, IO BH3Ha4YeHI JloroBopoM GaHKIBCHKOrO BKIJIALY (IETO3HTY), YMOBaMH 3aydeHHS
OaHKIBCEKUX BKJaiB (merno3utiB) Ta Y IBO.

3.3.4. loroBip 6aHKIBCEKOTO BKJIA[y (€IIO3UTY) HaOMpae YNHHOCTI 3 MOMEHTY Horo ykiaganHs CTOpoHaMH Ta 32 YMOBH 3apaxyBaHHS
cymu [lenosuty, 3a3HadeHoi y JloroBopi OaHKIBCBKOTO BKJIALY (HEMO3MTY), HA JIemo3uTHHI paxyHOK 10 3akiHdeHHs OnepariiHoro IHs.
I'pomroBi xomrtu, mpuiiHATI baHkoMm y micisgomepauiiiHuii 4ac, BUXiOHHH, CBATKOBHH a00 iHIINMA HEpOOOYHMH ICHB, 3apaxOBYIOTHCS Ha
Jlemo3uTHU1 paxyHOK y HepIuuii 3a MM BUXiJIHUM, CBITKOBHM a00 iHIIMM HepoOouuMm aHeM OnepariiHuil neHb. JJorosip 6aHKIBCEKOTO
BKJIay (IETIO3UTY) BBaXXKA€ThCA HEYKIAICHUM Y pasi HenepepaxyBaHHs KimieHToMm Ha JIemO3UTHUI paxyHOK I'POIIOBO CYMH Y PO3MIpi, IO
Bu3HaueHa B JloroBopi OaHKIBCHKOTO BKIAAy (IETO3UTY), A0 3akiHueHHs OmnepauifHOro AHS, B SKHH yKIANAeThCs BimoBigHWi JloroBip
0aHKIBCHKOTO BKJIay (IENO3UTY), Ta JleNO3UTHHH paxyHOK IiUIArae aBTOMaTHIHOMY 3aKPHUTTIO.

3.3.5. BHeceHHs TpOIIOBUX KOIITIB Ha JIEMO3NUTHUI paxyHOK Ta IOJAJbIIEe MONOBHEHHs J[eMO3UTHOTO paxyHKy (KOO YMOBaMH
3aydeHHs. OaHKiBCBKOIO BKJIaay (IEMO3UTY) IependadacThCsi MOXKIMBICTH JOJATKOBOTO BHECEHHS KOLITIB (MOMOBHEHHS Jlerno3ury)
3IIHCHIOETHCS MITIIXOM:

— BHECEHHs I'OTiBKOBHX KOIUTIB 4epe3 kacy banky;

— TepepaxyBaHHS KOIITIB y Oe3roTiBKoBiil (hopmi 3 BacHoro Paxyunky Kiienra, Binkpurtoro y banky;

— mepepaxyBaHHS 3 paxyHKy KitieHTa BimkputoMy B iHIIOMY basky;

3.4. mepepaxyBaHHs KOIUTIB, 110 HamiduuM Ha iM’st KitieHTa Bij iHIIOT 0COOM 3 IOJEpKAHHIM BUMOT YHHHOTO 3aKOHOAABCTBA. Y
LOMY pa3i BBaKaeThCsl, 10 KITiEHT MOroMBCs Ha OJCp)KaHHS TPOIIOBUX KOIITIB Bij iHIIOI 0COOH, HAAaBIIM 1/ HEOOXiMHI JaHi PO CBii
Jleno3uTHUit paxyHok.BHeceHHs rpomoBux komTiB Ha Jlemo3uTHui paxyHok KiieHTa MiATBEpAXKYeThCS BiIIOBIIHMM JOKYMEHTOM:
KBUTaHIIsA 3 BiIMITKOIO KacHpa IIOJ0 BHECEHHs KOIITIB Ha J[emOo3WTHHH PaxyHOK, pO3PaxyHKOBHH JTOKYMEHT 3 BiaMiTkolo Banky mpo
BUKOHAHHS Ta/a00 IHIIMH JOKYMEHT, II0 HAJaeThCs 3TiJHO 3 BUMOTaMM BHYTpIIIHIX aokyMmeHTiB banky.IlIpomenTHa cTaBka: mopsizok
HAapaxXyBaHHsA Ta CIVIATH HAPAXOBAHMX NPOLEHTIB

3.4.1.TIpouieHTHA CcTaBKa 3a J[€eMO3UTOM BCTAHOBIIOETHCS 3TiHO 3 Y MOBAaMH 3AITy4eHHS 0aHKIBCHKUX BKJIAIB (ICMO3UTIB), YAHHUMHA
y banky Ha nenp yknagaHsas JloroBopy 6aHKiBCEKOTO BKIIATy (IIETO3UTY).

3.4.1.1. Po3mip mporieHTHOI cTaBKH 3a Jlemo3utoM 3a3HavdaeThes y JoroBopi 0aHKIBCHKOTO BKIAAY (IETIO3HTY).

3.4.1.2. Po3mip mpoOIIEHTHOT CTAaBKH 3a JIemO3UTOM Ha BUMOTY 3a3Hava€eThes y JoroBopi 6aHKIBCHKOTO BKJIAAY (IETO3UTY) Ta MOXKE
3MIHIOBAaTHCh IIPOTATOM CTPOKY 3alTy4eHHs Takoro Jlermo3uty. Y pasi 3MiHM po3Mipy MPOLEHTHOT CTaBKH, 110 HApaXOBYEThCs Ha Jleno3uT Ha
BUMOTY, BaHK MOBiTOMIIsI€ PO TaKi 3MiHU y CTPOK, BU3HAYEHHMH 11. 2.7.2.3, 3TiTHO 3 MOPSAKOM, BU3HAUSHNUM IyHKTOM 1. 2.7.3 V]IBO.

3.4.2.Ha cymy Jleno3uty bank HapaxoBye nporeHTH y BamoTi Jlenosury.

3.4.3.1IpoueHTn Ha cymy /lemo3uTy HapaxOBYIOTbCS 3 HACTYIMHOTO IHS 3a JHEM 3apaxyBaHHS TPOIIOBOI cyMH Ha Jlemo3WTHHI
PaxyHOK, 0 IHS, IO Hepexye AaTi noepHeHHs Jenosnty Kmienry.

3.4.4.Y Bunazaky 3aifiCHEHHS TOIATKOBUX BHECKIB HapaXyBaHHS MPOIEHTIB BiIOYBA€TbCS 3 HACTYITHOTO JHS 32 JHEM 3apaxyBaHHS
JIOIATKOBOTO BHECKY Ha JIeTIo3UTHHMIT paxyHOK 10 JHS, IO mepeaye GakTHIHOMY HOBEpHEHHIO Jlermo3uTy.

3.4.5.TIpu BHeceHHI abo momoBHEHHI Jlemo3uty y micisonepariituuii yac, BuxinHi (HepoOoYi) JHI, HapaXyBaHHS MPOICHTIB Ha
Jlero3uT abo Ha CyMy TAaKOTO MOMOBHEHHS 3/1iCHIOETHCS 3 HACTYITHOTO JTHS 32 JHEM 3apaxyBaHHs IPOILOBOi CyMH Ha J[emo3uTHHI paxyHOK,
SIKIIIO iHIIIE He Tepea0ayeHo yMOBaMHy BifnoBigHOTro /loroBopy 6aHKIiBCHKOTO BKJIALY (IEMO3UTY).

3.4.6.T1pu po3paxyHKy nporueHTiB 3a Jlerno3ntom npuiiMaetbest MeTon «dakt/dakT» (hakTHdHa KiIBKICTh JHIB y MicsLi Ta poui) Ta
¢axtuuna cyma Jlenosury.

3.4.7.Crnara TIpOLIEHTIB 3/IMCHIOETHCS NIIIXOM IepepaxyBaHHS Ha PaxyHok (morounnmii) Kiienra, 3a3HaueHmii y morosopi
0aHKIBCHKOTO BKJIay (nemo3ury). [1pu kamiTamizamii mpomeHTiB HapaXxoBaHi MPOIEHTH 3apaXOBYIOTHCS Ha JIeMO3UTHHN paxyHOK.

3.4.8. SIxuro nara cruiaTH HapaxOBaHMX MPOIEHTIB MPHUITAIAE HA BUXiAHUI (HEpoOOUHi) IeHb, TO X BHILIATA 3iHCHIOEThCS bankoM
y HacTynHuUi nepiuii OnepariifHuil 1eHb Micas TaKoro BUXiAHOTO (HEpo6o4oro) qHs.

3.4.9. Skmmo 1e mependaueHO BUMOTaMH YMHHOTO 3aKOHOAABCTBA YKpaiHu, baHk BHCTyIae MOAaTKOBMM areHTOM LIOJO CIUIATH 10
OIO/DKETYy CyMH IOJATKy, HapaXOBaHOTO 3a CTaBKOIO, BU3HAa4YeHOIO [lolaTkoBMM KOJEKCOM YKpaiHHM, i3 3arajbHOi CyMH HapaxoBaHHX
NPOLIEHTIB Ha cyMy Jlerno3uTy, HapaxOBaHMUX 3a MOAATKOBHUH (3BITHHMIT) MicAIIb.

3.5. IloBepHenns [Jemo3uty

3.5.1. IloBepuenns Jeno3uty 3xiticatoeThest Ha Paxynok KitieHTa, 3anauennit B JloroBopi 0aHKiBCHKOTO BKJIAy (IETIO3UTY).

3.5.2. [oBepuenns Jleno3uty 3aiiicHIOeThes: bankoM y maTy moBepHeHHs Jleno3uTy, mo 3a3HadeHa y JloroBopi 6aHKiBCHKOTO
BKJIay (IeTO3HTy), OKpiM JIeTo3nTiB, yMOBaMH SIKHX Ilepej0aueHO aBTOMAaTHIHE MOJOBKEHHS CTPOKY 3allydeHHs Jlerno3uTy.
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3.5.3. fIxmo nara mosepHeHHs /Jleno3uTy, mo 3a3HadeHa y JloroBopi GaHKIBCBKOTO BKJIany (IETO3MTY), NMPUIANac HA BUXIIHHH,
CBSITKOBHH 200 iHIIMI HEpOOOUHiA IeHb, BUILIATa IPOIIOBUX KOLITIB 3AiHCHIOEThCS Y HACTYNHHUN OnepaiiiHui 1eHb Micis TAKOro BUXiJHOTO,
CBATKOBOTO 200 HEPOOOUOro AHS.

3.5.3. loctpokose nmoBepuenns Jeno3ury 3a ininiatuBoro Kiienra:

3.5.3.1.  Ilpu noBepuenHi [leno3ury ua Bumory KiieHT nogae g0 banky 3asBy B TMCbMOBOMY BHIJIAI PO po3ipBaHHs Jemno3uty
Ha BUMOTY Y IOBiIBHIN (hopMi abo 1opydeHHs Ha nepeka3 KomTiB Ha PaxyHOK (IOTOYHHIA).
3.5.3.2.  [loctpokoBe moBepHEHHs JlemO3WTy BiOyBaeThCS 3TiAHO 3 yMOBaMHM po3MillleHHs Takoro Jlemosuty. B pasi, skmo

ymoBamu [lero3nTy He nepeadadeHo JOCTPOKOBe MoBepHeHHs Jleno3uTy, baHk Moske pO3IIISTHYTH MOJKIIMBICT JOCTPOKOBOTO IIOBEPHEHHS
Takoro Jlemo3uTy y BUNajakax, Takux sK TepMiHoBa motpeba KiieHTa y komrax Ha JTiKyBaHHS, 3MiHA KpaiHU IPOXKUBAHHS, CMEPTh POANUIB
(iHi moiOHI BUMIAIKNM), 32 YMOBH HaJaHHS MICbMOBOI 3as1BU KitieHTa y HOBUITBHIN GopMi 3 00TpyHTYBAaHHAM NPHYUH IIOBEPHEHHS, HAAaHHI
BIJMOBIIHUX MiATBEPXKYIOUUX JOKYMEHTIB Ta BHeCeHHS CTOpPOHaMH 3MiH O JOTOBOpPY OaHKIBCHKOTO BKJIAAY (ZEMO3WTY) LIOAO 3MiHU
CTPOKY 3aJy4EHHs [EHNO3UTY Ta PO3MIpy NPOLEHTHOI CTaBKM. Y TAaKOMy BHIAAKy HapaxyBaHHS IPOLEHTIB 3 MOMEHTY PO3MiIllCHHS
3JIHCHIOETBCS 3a CTAaBKOIO, 110 3aTBEPUKEHA KOJIETiaJbHUM OpraHoM BaHKy a1 TakuX BUIAAKIB.

3.5.3.3. B pasi3Beprenns cnagkoemuis Kiienra, bank 3xiiicHroe Bumaty [leno3uTy criaJKO€EMITIO BIaCHUKA paxXyHKY Ha ITiJCTaBi
3aIl0BiaJILHOTO PO3MopsipKeHHs (y BiAMOBiqHOCTI 10 crarTi 1228 ITUBiNbHOTO KoeKey YKpaiHu), CBiJOITBA PO CMEPTh BIACHUKA PaXyHKY,
BIATIOBITHOTO CBIOITBA PO MPaBO HA CIAAIIMHY abo 03BOJy HOTapiyca Ha OfepyKaHHS CHAaIKOEMIIEM YacTHHH JleNmo3uTy CriaJKoaBIld,
a00 3a pimeHHsM Cy/y, BIAIOBIIHO 10 BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

3.6. ABTOMAaTH4He NO/IOBKEHHS CTPOKY 3ajay4eHHs Jleno3uty

3.6.1. YmoBamu 3anmydeHHs1 OaHKIBCHKMX BKJIAIiB (IEMO3UTIB) Uil MEBHHUX BUAIB J[emo3uTiB MOXe IMependadaTuch MOXKIHUBICTH
ABTOMATH4HOTO TOJOBXKEHHS CTPOKY 3anmydeHHs [lemosury. IHdopmanis mpo MOMKIMBICTH IOJOBXKEHHS CTPOKY 3alydeHHs Jlemos3uty
Bu3HauaeThesi CtopoHaMu B JloroBopi OaHKIBCHKOTO BKIaAy (memo3uty). [lomoBxkeHHS CTpOKy 3airydeHHs lerno3uTy Moske 3iiCHIOBaTUCS
HEOOMEXKEHY KiJTbKICTh Pa3iB, SIKIIO iHIIIC HE BU3HAYCHO YMOBAaMH BiAMOBiHOTO JIoroBopy 0aHKIBCHKOTO BKJIAAY (IEMO3UTY) Ta/ab0o Y MOBaMHU
3aiy4eHHs OaHKiBCHKHX BKJIA/IB (CO3HTIB).

3.6.2.ITomoBkeHHs CTPOKY 3aTydeHHs [leno3uTy BiiOyBa€eThCs HAa HACTYITHUX YMOBAaX:

3.6.2.1.  3ayMoBH, SIKIIO Ha JaTy 3aKiHUYCHHs CTPOKY 3aIydeHHs Jleno3uty YMoBamu 3anydeHHs 0aHKIBCHKHX BKJIAJIB (IEMO3UTIB)
nepenOaueHUi BiAMOBIMHUHA BHJ J[e€MO3UTY Ta MOMKIIMBICTH aBTOMATHYHOTO TIOHOBJICHHSI CTPOKY 3aJy4eHHs. SIKIIO Ha JaTy IOJOBKEHHS
CTpOKY 3anmydeHHs Jemo3uty BinnoBiguuii Bun Jemosuty B banky BincyTHil, cyma Jlenmo3uTy mepepaxoByeThcs Ha PaxyHOK (TOTOYHMIA)
KiienTa, 3a3Hauennit y JloroBopi 0aHKIBCHKOTO BKJIaNy (AEHO3UTY);

3.6.2.2.  aBTOMAaTH4HO, y BUMAAKy HeoTpuMaHHs Bankom Bix Kiienra BigmoBigHol 3asBU mpo moBepHeHHs JIerno3uTy He mi3Hime
JIHSI, IO TIEpeye AaTi moBepHEeHHs Jleno3uty;
3.6.2.3. BiJUTIK HOBOTO CTPOKY 3alydeHHs Bkiany mounmHaeThes 3 JHS, IO € OCTaHHIM JHEM MOMEPEAHBOTO CTPOKY 3alyueHHS

Jleno3nTy, Km0 iHIIE He mnepenbadeHo BigmoBigHUM JloroBopom OaHKiBChbKOTO BKiIamy (nemo3uty). CTpok 3amydeHHs Jlemosuty
TIOZIOBXKYETHCS Ha TAKHUH JKe CTPOK, 1110 BH3HaUeHUH B JloroBopi 6aHKIBCHKOTO BKIAAY (Iemo3uTy). [Ipn bOMy KiJbKIiCTh THIB y HACTYITHOMY
CTPOKY 3aly9eHHS KOIITIB MOXKE BiAPI3HATHCS BiJ MONEPEIHBOTO CTPOKY 3alTydeHHs, SIKIIO JlaTa MOBEepHEeHHs Jlemo3uTy mpumagae Ha HE
OmnepaniifHuii JeHb; B TAKOMY BHIIAJKy BCTAHOBIIOETHCS JaTa MoBepHeHHs Jlemo3uty HacTymHoro OnepaniifHoro aHsT;

3.6.24.  3a NpOILEHTHOIO CTABKOMW, IO Aie y Bbanky 3a naHuM BuaoMm Jlenosuty Ha AaTy modatky HOBoro CTpPOKY 3ailydeHHs
Jlemo3uty, BiAMOBIIHO 10 YMOB 3aIy4eHHsI OaHKIBCHKHX BKJIAIB (JICTIO3UTIB);

3.6.2.5.  6e3 mpucyrHocti KitienTa Ta yKiagaHHs Oyab-sKUX JOTOBOPIB mpo 3MiHy J[oroBopy GaHKIBCHKOTO BKJIAAy (IEHO3HUTY).

3.6.3. IMomoBkeHHsT CTPOKY 3anydeHHs Jlermo3uTy He BiOyBaeThCs aBTOMAaTHYHO Y BHIIAJIKy OTpUMaHHs cBimonrsa «IIpo
cMmepTh» KitieHTa.

3.6.4. 3MiHHTH YMOBH aBTOMATHYHOT'O TIOJOBKEHHs JIero3uty (BCTaHOBJICHHS/3HATTS) KITieHT MOKe OHMM 3 HACTYITHHX CIIOCOGIB:

- 3BepHyTHCA y BiaineHHs baHky Ta HammcaTH 3asBy Ha 3MiHY YMOB aBTOMaTHYHOTO MOJOBKEHHS Jleno3uTy,

- caMOCTIHO 3MiHHTH YMOBH aBTOMaTHYHOTO MOIOBXEHHS J[ero3uTy yepes ciucTeMy AMCTaHIiiiHOrO o0cnyroByBanHs FreeBank;

- 3arenedoHyBaTH 3 OCHOBHOrOo HoMmepy TenedoHy B KoHTakT-nieHTp BaHKy mis 3MiHM yMOBHM aBTOMAaTHYHOTO IMOIOBXKEHHS

Jenosury.

3.7. Oco6auBi ymoBH /leno3uTy 3 BUAAYOIO AeNO3NTHOTO (0OIIATHOT0) cepTHdikaTy

3.7.1.BiamoBimHO 10 YyMOB HajaHHA baHKIBCHKHX TOCITyr Ta JloroBopy OaHKIBCHKOTO BKJAny (IETO3UTY), HA MiATBEPIKEHHS
BHECEHHS TpomoBux komrtiB Ha [lemo3ut bank Bumae KiieHTy cTpokoBuil nemo3uTHH# (omanHuii) cepTudikaT, BUI Ta PEKBI3HTH SIKOTO
3a3HaYalOThCA y BIATIOBIIHIH 3as1Bi PO PO3MIIIEHHsI OaHKIBCHKOTO BKIAAY (AETIO3HTY).

3.7.2.Y pasi npen’ siBICHHS IEMO3UTHOTO (OIIAIHOTO) cepTH]IKATy Micist 3aKiHYeHHsI BCTAHOBJICHOTO CTPOKY po3MileHHs Jleno3uty
bank moBepTae Horo HOMiHaNbHY BapTICTh Ta HapaxoBaHi NPOIEHTH 3a OaKaHHAM Ipex siBHHKA Ha Horo PaxyHok (motounwii) abo y
TOTiBKOBIH (opmi.

3.7.3.Tlicns 3akiHYEHHs CTPOKY 3aiydeHHs J[erno3uty 3a JemO3UTHUM (OMIaIHUM) cepTru(ikaToM MPOICHTH Ha cyMy Jleno3uTy He
HapaxoBYIOThCS.

3.7.4.TloramieHHs omagHUX (IEMO3UTHUX) CepTU(IKATIB, 0 HOMIHOBaHI y HAIllOHAIBHIA BAJIIOTI, Ta BUIUIATA MPOIECHTIB 32 HAMHU
3MIHCHIOIOTHCS JIMIIIE Y HaIliOHAJIbHIN BaroTi. [lorameHHs omaaHuX (IEMO3UTHUX) cepTH(DIKATIB, 10 HOMIHOBaHI B iHO3eMHIl BaJIOTi, Ta
BHUIUIATA MTPOIICHTIB 32 HIMH 3IICHIOIOTHCS B IHO3EMHIH BaIIOTI, a 32 MMCHMOBOIO 3as1B0r0 KitieHTa 60 0c00H, YITOBHOBa)KEHOT Ha 3M1HCHEHHS
niei onepariii, — y HanioHaJBHIH BairoTi 3a kKypcoMm HamionansHoro 6aHky YKpaiHu Ha 1aTy 3aKiHUEHHS CTPOKY, IO 3a3HAYCHUH B OIIATHOMY
(meno3utHOMY) cepTH(iKaTi.

3.7.5.baHK 37iliCHIOE TOTalleHHs NEMO3UTHUX (OLIAAHUX) cepTUdIkaTiB micias mepeBipku iX cmpaexHocTi. J[o morameHHs
HPHUIMAIOTHCS TIBKU OPHUTIHAH JICTIO3UTHUX (OIIAJAHUX) cepTH(IKaTIB.

3.7.6.IToHOBNEHHS MIpaB Ha 3aryOJeHU AEMO3UTHHHN (OIIaAHUI) cepTU(IKAT 3MIHCHIOETHCS Y CYI0BOMY MOPSIIKY.

3.7.7.Komtu 3a /lemo3urom, MiATBEpIKCHUM IMEHHAM (OIIAJHHM) JIETO3UTHUM CEpPTU(IKATOM, MiJJISATal0Th BiJIIKOTyBaHHIO
®DoHIOM rapaHTyBaHHS BKJIAIIB Qi3HYHHUX OCi0.

3.8. domaTkoBi ymoBH

3.8.1. leno3utu rapantyoThest GOHIOM rapaHTyBaHHS BKJIaAiB (i3HYHUX 0Ci0 y po3Mipi, BU3HAYEHOMY YHHHUM 3aKOHO/IABCTBOM
Ykpainu.

3.8.2. baHk 3BiNbHIETHCS Bi/l BIAMOBITATLHOCTI 32 HEBUKOHAHHS (HEHAJIC)KHE BUKOHAHHS) 3000B’s13aHb 3a JJoroBopoM GaHKIBCHKOTO
BKJIa/ly (JCTMO3KUTY) Y BUMAJIKY, SKIIO Y BiIOBIJHOCTI 3 3aKOHOIABCTBOM Y KpaiHu Oy/ie MpoBEACHO IPHMYCOBE CITCAHHS (CTATHEHHS ) KOIITIB
3 JIemo3uTHOTro paxyHKy a0o0 HakJIaJAeHHH apellT Ha IPOLIOBI KOWITH Ha J[emo3WTHOMY paxyHKy B NOpPSIKY, MependaueHOMy YHHHUM
3aKOHO/IaBCTBOM Y KpaiHH.
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3.8.3. JloroBip 6aHKIBCHKOTO BKJIALY (TEMO3UTY) € IPUNHHEHUM:
-y JeHb cnucaHHs cymu Jleno3uty 3 JIemo3uTHOrO paxyHKy Micis 3aKiHYEHHI CTPOKY 3any4eHHs Jlerno3ury;
-y zeHs cnucaHHs Jleno3uty 3 Jlemo3uTHOrO paxyHKy 3a iHiliatuBoro banky y Bunazakax, nependadenux M Y JIbO;
-y IeHb, KOJIU CyMa Ha J[el03UTHOMY paxyHKY € MEHIIIOIO 3a Iepe0aueHy YNHHIMH Y MOBaMH 3aTydeHHs OaHKIBCHKHX BKJIA/IiB
(memo3wuTiB);
— 10 3aKiHYEHHIO CTPOKY 3alydeHHs [lero3nTy y BUNaaKy OTpUMaHHs cBimonTsa «IIpo cMepTsy KitieHTa 110 3aKiHYEHHIO CTPOKY
3aimy4enHs Jlemo3ury, skimo JloroBopoM nepexdadeHa aBTOJIOHT AL,
-y pasi3BepHeHHA cnagkoemuiB KiieHTa paHile cTpoKy 3aKiHUeHHS 3aly4eHHs Jemo3uTy 3 BiINOBIIHUMH TOKYMEHTaMH,
-y IeHb cnucaHHs Jleno3uty 3 J[emo3uTHOro paxyHKY 3 IHINHX MiJICTaB, 00YMOBJICHUX YHHHAM 3aKOHOJIABCTBOM Y KpaiHH.
3.8.4.3miHa icTroTHHX yMOB JloroBopy OaHKIBCHKOTO BKJIAXy (IEMO3UTY) MOXJIMBA IUIIXOM YKJIAJAHHS IONATKOBOI YroIu N0
JloroBopy.
3.8.5.VY pasi BigkpurTs [loroBopy 6aHKIBCHKOTO BKJIATY (IEMO3UTY) 3 0(OPMIICHHSAM JOBIPEHOCTI Ha IPAaBO KOPUCTYBAHHS IHINII
0co0i, 3a1oBiJaIbHE PO3IOPSKEHHS HE 0OPMITFOETHCSI.

PO3/LI 4. BIIKPUTTS IOTOYHUX PAXYHKIB TA 3AIMCHEHHS OIEPALIINA 3A IIAMU PAXYHKAMU

4.1, lleit po3aia BU3HAYa€ MOPSIOK BIOKPUTTA MOTOYHOTO PaxyHKy (Zaii 3a UM pO3AUIOM TepMiH «PaxyHOK» BKHBA€ThCSA B
3HAYCHHI «IIOTOYHMI PaxyHOK»), MOPSAOK MPOBEICHHs oOmepariii 3a PaxyHKoM, mOpsigok 3akputTrsi PaxyHKy, a TakoX iHIN yMOBH
obciyropyBaHHs PaxyHKy.

4.2. O6cmyroByBanHs PaxyHKy 3IiliCHIOETBCS Ha MiICTaBl ykiageHoro Mix bankom Ta KitieHTOM BiANOBIZHOTO IOTOBOpPY
0aHKIBCEKOTO paxyHKy. bank BinkpuBae KiienTy PaxyHKu Ha ITificTaBi 3asB PO BIIKPHUTTS IIOTOYHOTO paxyHKy npoTsrom 30 Omnepariiftaux
nHiB. bank Hamae KitieHTy mam’sITKy i3 3a3Ha4€HHMH PEKBI3UTaMHU BiJKpUTOro PaxyHKy.

4.3. OcobnuBocti 00ciyroByBaHHs PaxyHKy, omeparlii 3a SKUM 3iHCHIOIOTBCS 32 JOMOMOTro0 [1maTixkHOI KapTKH, BH3HAYCHI B
posaimi 5 YJBO. [loroBip 6aHKIBCHKOTO paxyHKy cKianae equne mine 3 Tapudamu banky ta Y IBO.

4.4. Tlopsiaok BinkputTs PaxyHky (HOTOYHOI0)

4.4.1.bank BigkpuBae Kiienty PaxyHOK M omepamiif 3 TPOLIOBUMH KOIITAMH y BallFOTi(aX), Mo 3a3HaveHa(i) y 3asBi(ax) mpo
BIIKPUTTSA TIOTOYHOTO PaxyHKy, 1 37iiicHIOE oro(ix) oOcimyroByBaHHS 3TiTHO 3 HOPMATHUBHO-TpaBoBUMHK akTamu HBY, iHmmmm akramu
3aKOHOABCTBA YKpaiHH.

4.4.2.3rimHO 3 BHMOTaMH JiI0YOr0 3aKOHOJABCTBAa YKpaiHHM Ul 3apaxyBaHHs BHKIIOYHO 3apoOiTHOI IUIATH, CTHIICHAIl, IeHCcIl,
COIiaJIbHOI JOMOMOTH Ta IHIIMX HependadeHuX 3aKOHOJABCTBOM COLIAIBHUX BHUILIAT (Pi3W4HIA 0co0i BIIKPHBAETHCS OKPEMHU ITOTOYHHI
PaxyHOK a00 BUKOPUCTOBYETHCS BXKE BIIKPUTHI IS IIUX IIJICH paxyHOK (Iai y 1iboMy po3aini — OkpeMuii paxyHoK).

4.4.3.V pa3i nagxomkenus Ha Okpemuil paxynok KiieHTa KOIITiB, 110 He BiAMOBiAaTh pexkumy OKpeMoro paxyHky, bank mae
MIPaBo 3TiAHO 3 BUMOTaMH JII0U0r0 3aKOHOIABCTBA, BHYTPIIITHHOOAHKIBCHKHX MpoLeayp Ta/abo mirounx Tapudis:

4.4.3.1. BiAMOBHUTH B X 3apaxyBaHHIi Ta MOBEPHYTHU IX BiANPABHHUKY, IPU IIbOMY BaHK 3BINBHSETHCS Bix Oyab-SKOI BiAMOBIAATEHOCTI
3a HesapaxyBaHHA Ha OkpeMuii paxyHok Kiri€HTa IIiX KOIITIB;

4.4.3.2.3MianTH ctaryc OKpeMOro paxyHKy Ha 3BHYAiHUI Ta 3TiHO 3 BUMOTaMH J{IF0YOTO 3aKOHOAABCTBA YKpaiHH Yy MOTOYHOMY
MicALl y IMoJajbIIoMy HapaxOBYBaTH Ta CIUIAUyBaTH A0 OIOJDKETY CyMy IOJAaTKy, HapaXOBaHOT'O 3a CTaBKOIO, BH3HaueHOIO [lomaTkoBHM
KonekcoM i3 3aransHol cyMH IIPOIEHTIB, HApaXOBaHUX 3a MOAATKOBHH (3BITHHIA) MICSIb HA CyMy KOIITIB Ha TakoMy PaxyHKy.

4.5. Ilopsiok po3paxyHKiB Ta MpoBeaeHHsI onepaiiii 3a Paxynkom

4.5.1. KumieHT po3mopsmKaeThes KOITaMyd Ha PaxyHKy 3 ypaxyBaHHSIM pexuMy (YHKIIOHYyBaHHS PaxyHKy BINMOBITHO IO BHMOT
NIII0YOTO 3aKOHOAABCTBA YKpaiHH i HOpMAaTHBHO-TIpaBoBUX akTiB HBY y Mexax 3anmumky komTiB Ha PaxyHKyY 3a BHIaMy BaJlioT.

4.5.2.3a PaxyHKOM 3HIHCHIOIOTBCS YCi BHIM PO3PAaXyHKOBO-KaCOBUX ONepaliil, M0 He MOB'sI3aHi i3 3AiiICHEHHAM MiAMPUEMHUIBKOT
NiSUTBHOCTI, BIATIOBIIHO 0 YMOB JIOTOBOPY OaHKIBCHKOTO PaXyHKY Ta BUMOT 3aKOHOJIABCTBA Y KpaiHU.

4.5.3.KumieHT moBrHHEH MoBinoMUTH baHk mpo cBiil cratyc ¢ismuHOi 0cobn — mixnpuemiss abo ocodu, sKa MPOBAJUTH HE3AJIESKHY
npodeciiiHy AisTIBHICTB, Ta HAIATH TOKYMEHTH, 1110 MiITBEPPKYIOTh B3STTS HOro Ha OOJIK Y MOAATKOBUX OpraHax, He Mi3Hille HiX depe3 3
(Tpu) OneparifHuX IHI Michs JHS HaOyTTs TAKOTO CTaTycCy.

4.5.4.3a po3paxyHKOBO-KacoBe 0OCITyroByBaHHS PaxyHKy Ta 3a iHIII TOCIYTH, IO HamaThcs bankom KiieHTy 3a moroBopom
0aHKIBCHKOTO paxyHKy, baHk HapaxoBye KoMicii Ta iHIII IUIaTH Y TIOPAAKY 1 po3Mipax, nependadenux Tapudamu baHky, mo Ail0Th Ha AaTy
3IifiCHEeHHS oreparllii 3a PaxyHkoMm.

4.6. TIlopsinok BegeHHs PaxyHky

4.6.1.TTonoBHeHHsT PaxyHKy MoOske 3MiICHIOBATHCS Yy TOTIiBKOBiil popMi Ta O€3roTiBKOBii (OpMi 3 MOJEpKaHHAM BUMOT YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

4.6.2.T1ix yac 3ailicHeHHs onepalii 3a paxyHKaMH (Qi3MYHUX 0Ci0 BUKOPHCTOBYETHCS 3pa30K MiAMUCY BIACHUKA PaxXyHKY / JIOBipeHOT

oco0M, 3a3HAueHWH y JOroBOpi OAHKIBCBKOTO paxyHKy / JoBipeHOCTi abo B iHIIOMY JOKyMEHTI, BH3HAQUE€HOMY BHYTPILIIHIMH
HOPMaTHUBHUMU/PO3MOPSIUUMH JOKyMEeHTaMHu (Tipoueaypamu) banky.

4.6.3.3apaxyBanns Ha PaxyHok KiieHTa rpoimoBHx KOMITiB OE3rOTIBKOBHM IUIAXOM 3IiHCHIOETHCS HA MIJCTaBi €JIEKTPOHHUX
PO3paxyHKOBHX JIOKYMEHTIB, II0 HaAXoJATh 10 baHky mporsirom OmnepauifiHOro 1Hs, y JEHb iX OTPHUMAaHHS, SKIIO MiJ Yac MPOBEACHHS
KOHTPOJIIO 32 PEKBI3UTAMH PO3PaXyHKOBHX JOKYMEHTIB HE BHSBICHO PO30DXKHOCTEH 3 pekBisutamu PaxyHky KirieHTa Ta HeBiInoOBigHOCTEH
BHMOTaM YHHHOTO 3aKOHO/IaBCTBA YKpPalHH, a TAKOXK JlaTa HaJXO/PKEHHS KOIITIB 30ira€ThCsl 3 IATO0 BATFOTYBAHHSI.

V pasi HagxomkeHHs Ha PaxyHok KilieHTa KOIITIB JO HACTaHHS JaTH BaJIOTYBaHHS, IO 3a3HA4Y€HA Y PO3PaXyHKOBOMY JHOKYMEHTI,
Bank noBigomisie Kitienta npo 1X HaJX0DKeHHs Ta JaTy BalOTyBaHHs TenedoHoM 3a OCHOBHMM HoMepoM/Jlo1aTKOBUM HOMEpOM TenedoHy
He mi3Hime HactymHoro OmepauiifHOro IHS 3 JHS HaJIXO/PKSHHs KOLITIB Ta 3apaxoBye iX Ha PaxyHok KiieHTa y neHp HacTaHHs AaTH
BAJIFOTYBAHHSI.

4.6.4.V pa3si 3apaxyBaHHs1 Ha PaXxyHOK, BIIaCHHKOM sIKOTO € KitieHT-Hepe3nieHT, KOIITIB y HallioHaIbHIN ab0 iHO3eMHiH BaloTi, 10
BaHKy MOBHHHI HaJlaBaTHCh JOKYMEHTH, 110 TlepeadadyeHi YHHHAM 3aKOHOJaBCTBOM YKpaiHH y TOMY YHCII Ti, IO MiATBEPKYIOTh JuKepera
MMOXOJKEHHST TOTiBKOBHX KomTiB. Ha PaxyHku, BracHukamu skux € KimieHTH-Hepe3WIeHTH, 3apaxyBaHHsA KOWNTiB Bij (Qi3mYHHX 0ci0 —
PE3UIEHTIB Y TOTIBKOBIH Ta/a00 0E3roTiBKOBIH (opMax 3MiHCHIOETHCS 3 YpaXyBaHHSIM OOMEXCHb, BCTAHOBJICHIX HOPMATHBHO-TIPABOBUMH
akrtamu HBY.

4.6.5.3 Paxynky ¢izuunoi ocobu — pe3usieHTa 3a0OpOHSETHCS TepepaxyBaHHs KOIUTIB Ha Oyab-sKi paxyHKH (i3MYHUX OCi6 —
HEPEe3U/ICHTIB, KPiM PaxyHKiB HEPE3UICHTIB-iHBECTOPIB Ta B iHIIMX BUIMAIKaX, BCTAHOBICHUX HOPMAaTHBHO-TIpaBoBUMHU aktamu HBY.
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4.6.6.Buyiaua roTiBKOBUX KOIUTIB y Kaci BaHKy NMpoOBOAWTECS y MexKax 3ajHIIKy KOWITIB HAa PaxyHKY Ta 3 JOJEPKaHHSIM BHMOT
YUHHOTO 3aKOHOJABCTBa YKpaiHW. Y BHOAIKy HEOOXiZHOCTI OTpUMaHHs Cymu, 1o nepesuinye 5 000 rpuBeHbp abo iX €KBiBaJeHT, Taka
orepailisi MPOBOAUTHCS He Mi3Hille HiX 3a 5 (11’s1Th) OaHKIBCHKUX QHIB Micis HagauHs Kiienrom mo BaHky BiAMOBiZHOrO 3aMOBJICHHS Ha
OTpUMaHHA roTiBKU. Kili€eHT Mae MOKJIMBICTD 3aMOBUTH HEOOXiHY CyMy TOTIBKH Ha MEBHY JaTy, 3a34aJlerilb 3BEPHYBLINCH 10 BiIAIICHHS
Banky, ne Binkpuro PaxyHok.

4.6.7.T1epeka3 xomriB 3 Paxynky KiienTa y HanioHanmbHill BaTIOTI 32 PO3paxyHKOBHM JOKYMEHTOM, IPHHHATHM baHKOM npoTsrom
OnepariifHoro 4vacy, baHk 3milicHIOe y AeHb HaaXOKEHHS PO3PAaXyHKOBOTO JOKyMEHTAa. Y BHIAAKY HaIXODKEHHS pPO3PaxyHKOBOTO
nokyMeHTa micis OnepaniitHoro gacy bank nmepepaxoBye rpomosi komry KirieHta He mi3Hime HacTynHoro OnepamiiHoro aHs.

4.6.8.Tlepexa3 KoWITIB B iHO3EMHIIl BaNIOTI 3MiHCHIOEThCS HE Ii3HIIIE HACTYHMHOTO poOodoro IHs micis oTpuManHs Bin Kiienrta
PO3paxyHKOBOTO JOKyMEHTa.

4.6.9.Ha miaTBepuKeHHS] MPUHAHATTS 10 BHKOHAHHS PO3PaxyHKOBOTO NOKYMEHTa mpauiBHHK baHky moBeprae Kiienty mpyruit
EK3EeMILLIP PO3PAXYHKOBOTO JOKYMEHTA, 3 IPOCTABICHUM Ha HHOMY MiJIHCOM Ta BiAOMTKOM MEYATKH (ILTaMITY).

4.6.10. Knient nopydvae, a bank Mae mpaBo y HOpSAKY JOTOBIPHOTO CIHCAHHS CIUCYBaTH 3 PaxyHKy Ha KOPHCTh BaHKy cymu,
3azHaveHi y po3zaini 10 YIBO, y cTpoku, Ha yMOBax, a TAKOXK y po3Mipax, BU3HadeHUX Tapudamu.

4.6.11. KowmiciiiHa BUHaropoja 3a onepanisiMu 3a PaxyHkom crutagyetscs KitieHTaMu BUKITIOYHO y TPUBHSIX HE3aIEXKHO BiJ TOTO, Y
sIKii BamioTi Bimkputui Paxynok Kitienta. [l cioraTi KomiciiiHOT BHHAropoau 3a omeparisMu 3a PaxyHKoM, IO BiJKpUTHI B iHO3eMHIii
BAIIOTI, 3 PaxyHKy CIHCYIOThCS KOIUTH B iHO3EMHIH BAIIOTI Ta 3IMCHIOETHCS iX mpomax Ha MBPY y cymi, mo motpibHa s crmaté
KOMIiCIHHOT BHHATOpO.IH.

4.6.12. Sxmo ue nepenbayeno Tapudamu, Ha 3anumiok komTiB Ha Paxynky Kiienta Bank crutauye Kiienty mporeHTn y po3mipi
BusHaueHoMmy B Tapudax banky. Cyma nporeHTiB 3apaxoByeThest Ha Paxynok KitienTta momicsiyHo B octaHHii OnepariiifHuii JeHp micand, a
TaKOX y JIEHb, L0 Tepelye THIO 3aKpUTTsA PaxyHKy — 3a mepioj 3 JaTu OCTaHHBOTO HapaxyBaHHs NPONEHTIB IO IHS, IO MEepeaye THIO
3akpuTTs Paxynky. [Ipu po3paxyHKy IpOIEHTIB IPHHMAEThCS (hPaKTUUHA KUTBKICTB JHIB y Micsii Ta pouti ((pakt/dakr).

4.6.13. bank 37ilicHIOE 3yNIMHEHHS BUIATKOBHX OIepalliif 3a paxyHkoM KitieHTa B pa3i HakiaJeHHs Ha KOLITH apelITy BiIOBITHO 0
3aKOHOJIABCTBA YKpaiHH. 3yNUHEHHs BUAATKOBHX OIEpallii 3IIHCHIOETHCS B MEeXaxX CyMH, Ha SIKY HAaKJIaJeHO apellT, KpiM BUIAJKiB, KOJIH
apellT HaKJIa/leHo 0e3 yCTaHOBJICHHS TaKOi CyMH.

4.6.14. bauk 37iliCHIOE 3yIIMHEHHSI BHIATKOBUX OIEpalliil 3a paxyHkamu Kili€eHTIB Ha mifcTaBi pillieHHs Cydy, sSIKe BHHECEHE 3a
3BEpHEHHSIM KOHTPOJIOIYOT0 OpraHy i Haxiinuio 1o banky 6e3nocepeanpo Bix cyay abo KOHTPOJIIOIOUOTO OpTaHy MiCIs OTPUMAHHS PillIeHHS
cyny. baHk 37iiicHIOE TOHOBJICHHS BUIATKOBHUX Omepamniii 3a paxyHkoM KirieHTa Ha migcTaBi pillleHHS IOAATKOBOTO KEPYKOUOro abo cymy.

4.6.15. bauk y pa3i BigkpuTTs paxyHky KiieHToMm, mIogo sIKOoro € myOmiuHe OOTSKEHHS pPyXOMOro MaifHa, HakjaJeHe
Jiep’KaBHUM/IIPUBATHUM BUKOHABIIEM, 3yITHHSE BUJATKOBI OIlepallii 3 TAKOro paxyHKy Ha CyMy OOTSDKEHHSI Ta BiJTHOBJIFO€ BUIATKOBI oneparil
3a paxXyHKOM 3a YMOBH, BU3HaueHOI 3akoHOM Ykpainu "TIpo miaTiXkHi CHCTEMH Ta Iepekas KOIUTiB B YKpaiHi" y HOpsAAKy, BU3HAUCHOMY
BHYTpILIHIMH Hporieypamu banky.

4.7. HapaxyBaHHS NPOLEHTIB

4.7.1. baHK HapaxoOBYe Ta CIUIayye MPOLCHTH Ha 3aIMIIKH KOUITIB, IO 3HAXOIATHCSA HA PaxyHKy, SKIIO me nepeadadyeHo yMOBaMH
BigmoBigHOi baHKIBCHKOT OCITYTH, Y po3MipaX, BU3HAYEHHX BiAMOBiAHO 10 Tapudis.

4.7.2.HapaxyBaHHs Ta CIUIaTa MPOIICHTIB Ha 3AJTUIIKU KOIITIB, IO 3HAXOAATHCS Ha PaxyHKYy, 3[IHCHIOETHCS HE PiJIie OHOTO pa3y
Ha MicsIb, IPH IIEOMY TIPH PO3PaxyHKY HPOLEHTIB NPUHMAEThCs (haKTHIHA KUTBKICT THIB y Micsmi Ta poui (dakt/daxr).

4.7.3.TIpouieHTH Ha 3aJUIIOK 32 PaXyHKOM HapaxoBYIOTHCS 3 THSI HAIXO/DKSHHS KOLITIB Ha PaxyHOK /10 THS, 10 TIepeye THIO 3HATTS
rpomoBux KomrtiB. ba3oro 1yt HapaxyBaHHS IIPOLEHTIB € ab0 (hakTUUHMI 3aMIIOK 3a PaxyHKoM, a00 MiHIMaNTbHHH 3aauIIOK 3a PaxyHkom
3a pO3paxyHKOBHI MicsIlb BIAMOBIAHO 10 yMOB HajlaHHs bankiBcbkoi nocimyru ta Tapugis bauky.

4.7.4.Cyma HapaxoBaHHX ITPOLICHTIB Ha 3aJIMIIOK KOIITIB Ha PaxyHKy crutauyeTbes B ocTaHHiil OnepauiiiHuil JeHb MicsIs.

4.7.5.flxmo ne mepenbadueHO BUMOTAaMH JIF0YOTO 3aKOHONABCTBA YKpaiHW, BaHk MoXe BHCTymaTH MOJATKOBHM areHTOM MIOIO
CIIaTH 70 OIOPKETy CyMH MOAATKy, HapaxOBaHOTO 3a CTaBKOIO, BH3HAa4eHOIO [IofaTKOBMM KOAEKCOM, i3 3arallbHOI CyMH IIPOLEHTIB,
HapaxOBaHUX 32 IMOJATKOBHUH (3BITHHIA) MiCSIIb Ha CYMH KOIITIB, PO3MillleHNX Ha PaxyHKax.

4.8. Ilopsinok 3akputTsa PaxyHky

4.8.1. PaxyHOK MOXe OyTH 3aKpUTHIL:

- y 3B’3Ky 3 nozpaueto Kimienrom 1o banky 3asiBH npo 3aKpHUTTS MOTOYHOTO PaxyHKy;

- HAa IiJCTaBi BiINOBIAHOTO PIICHHS CYLY;

- y pa3si cMepTi BIaCHUKA paxXyHKY — Ha ITiZICTaBi CBIZIOITBA PO CMEPTh;

- 3 iHIIMX Mia’cTaB, nepeadaueHUX YMHHUM 3aKOHOIABCTBOM Ykpainu ta Y JIbO;

- 3a iHimiatuBoI0 baHKy, K110 omneparii 3a MM PaxyHKOM He 3 CHIOIOThCS MPOTATOM TPHOX POKIB MOCTIIIB;

- 3a iHimiatuBolo baHky y Bumaakax, BuzHaueHux 1. 4.8.7 Y IBO.

4.8.2.11pu 3akputTi PaxyHKy 3aiMIIok KOIITIB Ha HHOMY MO)Ke OyTH BHAaHHH TOTiBKOIO abo mepepaxoBaHWii baHkoMm Ha iHIIHIA,
Bu3HaueHni KirieHTOM paxyHOK.

4.8.3.5lxmo mpotsarom 3 (TpbOX) POKIB MOCHUIL HE 3AIHCHIOBATIKCH omeparllii 3a PaxyHkoM, KkpiM omepaniii 3i cruiatu bankom
MIPOLICHTIB Ha 3aJIMIIKK KOIITiB HAa PaxyHKy, y BUNajKy ix HasBHOCTI, Ta CIUIaTH KOMICiH, IHIIMX MJIAaTEXIB 3a HaaHi bBaHKOM MOCITyTH 3riTHO
Tapugis bank 3anuiae 3a co60r0 MpaBo BiAMOBUTH B 00ciIyroByBaHHi PaxyHky Ta 3akputH itoro. [Ipu npomMy 3aiuiiok koniti Ha PaxyHky
TepepaxoByeThCsl HA BiIMOBIIHUN OaHKIBCHKHI paxyHOK, Ha SIKOMY OOJTIKOBYIOTHCS TaKi KOLITH 33 HEAIIOUNMHU paXyHKaMH, Ta 30epiraeTbcs
Ha HBOMY 1O MOMEHTY 3BepHeHHs KirieHTa 10 BaHKy 3 METor0 po3mops/KeHHS MU KOIITAMH.

4.8.4.Ha 3anuImok KOWITiB, mI0 OyNMH IepepaxoBaHi HAa PaXyHOK IS OOJIKY KOINTIB 3a HEOIFOYMMH paxyHKaMH, MPOIEHTH He
HapaxoBYIOTHCS.

4.8.5.V pasi orpumaHHs baHKOM 3asBHU PO 3aKPUTTS MOTOYHOTO paxyHKy BaHKk 3milicHIOe 3aBepmanbHi oneparii 3a PaxyHkom (3
BUKOHAHHS IUIATDKHUX BUMOT Ha NPUMYCOBE CHMCAHHS KOIITIB, BUIUIATH KOLITIB TOTIBKOIO, MIepepaxyBaHHs 3aJIMIIKY KOIITIB Ha IMiACTaBi
IJIATOKHOTO JIOPYYEHHs Ha iHIIUH paxyHok KitieHTa, 3a3Ha4eHui y 3as1Bi TOLIO).

4.8.6. latoro 3akpuTTs PaxyHKy BBaXkaeThcs HacTynHud OnepaiiifHuii 1eHb 3a AHEM BHUIUIATH/TIepepaxyBaHHs 3JIUIIKY KOIITIB 3
Paxynky. SIkmo Ha JaTy NpUHATTA 3asfBH IPO 3aKPUTTS IOTOYHOTO paxyHKy Ha Paxynky KilieHra Hemae 3aimiiky KowrTiB Ta/abo
3a00proBaHOCTI Ta 3a3HavyeHa 3as1Ba nmogana B OnepariifHuii Jac, TO JaTO0 3aKPUTTS JaHOro PaxyHKY € eHs oTpuMaHHs bankowm miei 3asBu.
Kiient Mosxe 3BepHyTHCS 10 BifineHHs banky U1 oTpuMaHHs JOBIJKH PO 3aKpHUTTS PaxyHKy.

4.8.7. Croponn norogwincs, mo baHk Mae mpaBo po3ipBaTé AOTOBip OaHKIBCEKOTO PaxyHKY Ta 3aKpUTH PaxyHok 6e3 oTpHMaHHS
Bix KiieHTa 3asB po 3aKpUTTS MOTOYHOTO PaXyHKY TAaKOX y HACTYITHHX BUITQJKAX:
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-y pasi BimHeceHHs KiieHTa 10 HENPHHHATHO BHUCOKOTO DIBHS PH3MKY BIIIIOBIIHO 1O BHYTPIIIHIX JOKyMeHTIB baHky, mio

PETYNIOIOTh MUTAHHS YIPAaBIiHHA pU3HKamMu y cdepi 3amobiranHs Ta mpoTuaii jeramizamii (BiIMHBAaHHIO) IOXOIIB, OJep)KaHUX

3JI0YMHHUM LIIAXOM, (hiHAaHCYBaHHIO TEPOPHU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOJUKEHHS 30p0Oi MACOBOTO 3HMILCHHS;

- Yy BHIAJKax, nependadeHux 3akoHOM Ykpainu «[Ipo 3amobiraHHs Ta MpOTHIIIO Jieramizauii (BiIMHBaHHIO) TOXOMIB, OJEPKAHUX

3JI0YMHHUM [UIIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOKESHHS 30pOT MACOBOTO 3HHIIICHHS»;

-y pa3si HeBuKoHaHHS KiieHTOM cBOiX 3000B’s3aHb mepen baHkoMm Ta/abo HOpMaTHBHO-TIpaBOBHMX akTiB HamioHanpHOTO GaHKY

VYkpainuy;

- SKIIO HPOTATOM POKY 3 JaTH BIAKPUTTS MOTOYHOTO PaxyHKy/ 3 JaTH OCTaHHKOI omepaii 3a Paxynkom KiieHTa He mpoBOIMINCH

oreparii, OkpiM THX, 10 Oynu iHiiHoBaHi baHKOM Ta BiICYTHOCTI KOIITiB Ha TakoMy PaxyHKy;

-y BUNAJKY BiIMOBU KOHTPOIIFOIOYOTO OpTaHy, A0 SKOTO HAJCHIAETHCS iH(POpPMALLs PO BIAKPHUTTS PaXyHKY, y B3SATTI Ha OOJIK

MOTOYHOT'O paxyHKy (i3n4HOI 0coOu, fKa 3apeecTpoBaHa K MIANPHEMELb YU caMO3aifHiTa 0c00a;

- Y BUNAJKY BiZMoBHU baHKy y BHIaui KpeauTy, SKIIO PaXyHOK OyJ0 BIAKPUTO IUIS 3apaxyBaHHS KPEIUTHUX KOIITIB,

- Yy BUNAIKY, aKkmo KitieHT Bee pU3HKOBY HisUIbHICTD, 30KpeMa, ajiec He 0OMEXYIOYHCh, POBOJUTH OIepalii, IPOBEICHHS SKUX Yyepe3

bank, ma nymxy banky, mpu3Boauth abo MoOKe HPHU3BECTH [0 IOPYIICHHS HOPM YHHHOTO 3aKOHOJABCTBA YKpaiHM Ta/abo

3aKOHOJaBCTBA 3 IIPUHIUIIOM EKCTPATePUTOPIATBEHOCTI.

Bumorn nmyHkTy 4.8.7 po3IOBCIOKYIOTECS HA BCI BUAM PaxyHKiB, 10 BigkpuTo KiieHTy mig gac oro obciyrosyBaHHs B baHky.
4.8.8.IlincraBaMu u1st po3ipBaHHS JloroBOpY MOTOYHOTO paxyHKY Ta 3aKpHUTTS PaxyHKy € Takox ITHCEMOBa JOMOBIeHICTE CTOpIH 1

1HIII YMOBHU NPHUNKHEHHS 3000B’s13aHb, epeadadyeHi YUHHUM 3aKOHOJAaBCTBOM YKpaiHH.

PO3A1JI 5. BIAIKPUTTS IOTOYHUX PAXYHKIB, OHEI:AIIIi 3A IKUMH MOXKYTb 3IIACHIOBATHUCA 3
BUKOPUCTAHHSAM IMVIATIDKHUX KAPTOK, TA 3JIMCHEHHS OITEPAIIU 3A IMUMHA PAXYHKAMU

5.1. Ha morounwmii PaxyHok, omepariii 3a SIKHMH MOXKYTbh 3[iH{CHIOBaTUCS 3 BUKOPHCTaHHAM [IMaTi>kKHOT KapTKH, pO3IOBCIOKYIOTHCS
yci moJokeHHsl, 3a3HaueHi y po3aim 4 YJIBO. Y pa3i HasBHOCTI HEBIAMOBIMHOCTEH MiXK yMOBaMH 0OCIyroByBaHHs PaxyHKy, omeparii 3a
SIKUMH MOXKYTb 3/iHCHIOBATHCS 3 BUKOpUCTaHHAM [TmaTixHOT KapTKy, BU3HAUEHNX y IIOMY PO3Jii Ta HonoxeHHsaMu posainy 4 YABO, no
PaxyHky, omeparii 3a SIKNM MOXXYTb 3MiHCHIOBATHCS 3 BHKOPHCTaHHAM IINMaTixKHOI KapTKH, 3aCTOCOBYIOTHCS YMOBH OOCITyrOBYBaHHS,
BU3HAYeHi 1M posziiaom 5 YBO.

5.2. Bauk Biakpuae Kiienty PaxyHok, 3a sikum KitieHT mpoBOANTE orepartii, y TOMY YHCIi 3 BUKOPUCTAHHAM [1TaTiXKHOT KapTKH,
Ha MiJICTaBi 3as5BU PO BIAKPUTTA HOTOYHOTO PAaXyHKY Ta ykianeHoro Mix KiientoM i bBankoM goroBopy 6aHKiBCBKOTO PaxyHKY.

5.3. Tlepen yxnamaunusm J[oroBopy mpo BiIKPHUTTSI MOTOYHOTO paxyHKy Kitient o3naifommroersest 3 Tapudamu banky, ymoBamu
onepxanHs [1naTi>kHOT KapTKH, MepesikoM HEOOXiTHUX TOKYMEHTIB Ta MpaBHIaMH OE3MIEYHOT0 KOPUCTYBAHHS IUIATLKHUMHU KapTKaMH, 110
Mictatees B Y JIBO Ta/abo onpumopHeni Ha Odiniitnomy caiiti banky (Bxianka [IpuBatHi ocobu / ITnaTikHi kKapTKH) Ta y BinaineHHsx baHky.
bank Hancunae enexrponnuid [1IH-xox no ITnarixuoi kapTkn Ha OCHOBHHUI HOMep TeneoHy Ta 3abe3nedye 3MiHCHEHHS pO3PaxyHKIB 3a
oIepaisiMH, MPOBEACHUMH 3 BUKOpUCTaHHIM [InaTi>kHOT KapTKH y Mexax ButpatHoro miMiTy.

5.4. KiieHT MOXe IHINIIOBATH BiJIKPUTTS TOJATKOBOTO PaxyHKy y BalIOTi, BiJMiHHI{ BiJ] BAJIOTH OCHOBHOrO PaxyHKy, HIIIXOM
moJgaHHsA 10 baHKy BiINOBiAHOI 3asBU PO BiAKPUTTS HOTOYHOTO paxyHKY Ta BUIycK [Imariknoi kapTku 3rigHo 3 Tapudamu banky, B Mexax
SIKHX OyJI0 BIIKPUTO OCHOBHHUI PaxyHOK 1 BumymieHo [1naTtikHy KapTKy A0 HBOTO.

5.5. KiienT Moxe iHiIifOBaTH BUITyCK J[0aTKOBOT KapTKHU SIK HA CBOE iM’sl, TaK 1 Ha iM’s 1HIIOT OCOOH B MOPSAKY, EpeadadyCHOMY
ymoBamu Y J150.

5.6. Tlopsiaok po3paxyHKiB Ta MpoBedeHHs onepauiii 3a Paxynkom

5.6.1. KopucryBanus [Lnatixuoro Kaprkoro (JoaatkoBoro ITnaTi>kHOIW0 KapTKO) 3iHCHIOETBCS JlepxkaTeneM IpoTAroM TepMiny il
nil, o BKa3aHWH 3 JUIBOBOro Ooky IlnmaTikHoi kapTku (Micsaus i pik). Bumyck IInaTikHMX KapTOK Ha HOBHE TepMiH (TIEPEBHITYCK)
3aikicHIOeThCs bankowm 3rigno 3 1. 5.6.25 YIBO.

5.6.2.Pexxum dyHkIioHyBaHHS PaxyHKy Ta BHKOpHMCcTaHHsS [InaTiXHUX KapTOK PETYNIOEThCS HOPMaMH YMHHOTO 3aKOHOJABCTBA
VYxpainn, mum Y JIBO Ta npasunamu [Inarixaoi cuctemu. Komrru 3 [ToTrouHOro paxyHKy 3 BUKOpPHCTaHHAM [1maTiKHOT KapTKU HE MOXKYTh
OyTH BUKOpHCTaHi 3a goromororo [Inatixuoi KapTku s 3aiiicHeHHS 1HO3eMHUX iHBECTHIIN B YKpaiHy.

5.6.3.O6cnyroByBanus PaxyHky Ta omepaniit [epxaTemniB mpoBoauTscst baHkoM 3a 1e6€TOBOIO Ta 1e6E€TOBO-KPEIUTHOIO CXEMOIO.
JeberoBa cxema nependadae 3aiiicHenHs epxxatenem Onepariii 3 BUKOpUCTaHHAM [1maTiKHOT KapTKH y MeKax 3aJIUIIKy BIACHUX KOIITIB
Ha PaxyHky. V pasi BcranoBneHHs bankom Kiienty OBepapadty/KpenurHoi ninii (sKkio e nepeadayeHo yMoBaMH HaJlaHHS BaHKiBChKOT
TIOCITyTH) 3aCTOCOBYETHCS Je0ETOBO-KpEIUTHA CXeMa, IMiJ 4ac 3acTocyBaHHs sikol Jlepxarenp 3aiificHioe Omeparii 3 BUKOPUCTaHHSIM
[TnatixHOT KapTKM y MeKax BIaCHHMX KOIITIB Ha PaxyHKy, a y pa3i iX HeocTaTHOCTI — 3a paxyHOK HajaHoro bankom Kpenury.

5.6.4. Bukopuctanus [1naTi>kHOT KapTKH 3 METOIO, 110 HE BiINOBiae YNHHOMY 3aKOHOMABCTBY YKpaiHH, Y TOMY YHCIi 3 METOMO
3MIHCHEHHS MiANPHEMHAIBKOL TiSUTBHOCTI, 8 TAKOX OIUIATH BapTOCTi TOBapiB ab0 MOCIYT, O0Ir IKUX 3a00pOHEHO YHHHUM 3aKOHOJABCTBOM
VYxpainu, 3a00poHseThCs. Y BUMAAKY BUsBIeHHS bankoM ¢akty BukopuctanHs [1nmaTikHOT KapTKU A 3AIHCHEHHS i, IO MalOTh O3HAKH
MIPOTHITPaBHUX, baHk 3anuiae 3a co00t0 TpaBo HagaHHS iH(popMamii y mpaBooXopoHHI Ta/abo iHIII YHOBHOBaXKEHi JA€pKaBHI OPTaHH 3TiTHO
3 BCTAHOBJICHIM YMHHHUM 3aKOHOJABCTBOM YKpaiHH MOPSAKOM Ta MPUNMHHEHHA 00ciyroByBaHHs KiieHTa 3 mifgcraB, BcTaHOBIEHUX 1. 4.8.7
YIBO.

5.6.5.3a obcnyroByBanHs Paxynky Ta [lnaTikHOi KapTKu/KapTOK Ta 3a iHIUI MOCTYrH, 10 HajgaloThess bankom KitieHTy 3a mum
JloroBopom nipo HaganHs [Inatixnoi kapTku, baHk HapaxoBye KOMIcil Ta iHIII U1aTH y OPSIAKY i po3Mipax, nepenbdadenux Tapudamu bauky,
NIIOYMMH Ha JaTy 3/ilicHeHHs omepaii 3a PaxynkoM. Bank mae mpaBo BHocutH 3MiHu 10 Tapu¢is banky, npo o nosizomise Kiienra y
MOpSAKy, Bu3HaueHoMy 1. 2.7 Y IBO.

5.6.6. IligxmouenHs KiieHTa 10 mociyr, cepBiciB Ta JOJATKOBUX IOCIYT, IO HATAIOTHCS BaHKOM OJHOYACHO 3 00CIyrOBYBaHHSIM
[TnaTi>xHOT KapTKH, 3MIHCHIOETHCS BIAMOBIIHO 110 Aifounx mnponenyp ta Tapudis banky.

[MigxmoveHns miaTikHOI KapTKH BigmoBigHoi matikHOI cuctemu Kiienta mo Ilporpam mosmerocti MIIC, 30Kpema, anme He
BUKIIIOYHO, 110 [Iporpamu nosumbHOCTI MasterCard «binbuie» (Hanmami — IIporpama) Bin Komnanii MasterCard Europe SA, BHKOHYETBCS
BankoM Bin imeni Kiienra, Ha mo KiieHT Hagae cBoto Oe33acTeperxHy 3rofy HUIIxoM npueanans 10 ymoB YJBO. Ipu npomy npouenypy
peectparii Ta o3HaifoMiIeHHs 3 ymMoBaMH BianoBinHOI IIporpamu KitieHT 3000B’s13yeThbest 3AIHCHUTH caMOCTiHHO Ha odiuiiHOMY calTi
BianosigHoi MIIC, 30kpema, aje He BUKJIIOUHO, WWW.bilshe.mastercard.ua.

5.6.7.Y Bumanky O0axanHs KitieHTa 3MiHHTH YMOBH 00CITyroByBaHHs PaXyHKY, SIKIIO Taka MOXKIIMBICTh Iepe0aveHa BiIOBITHUMHI
YMOBaMH HaJaHHSA OaHKIBCHKHX rociyr, KimieHT 3BepraeThest 10 BimnineHHs banky, ne Binkputo Paxynok, abo 1o Konrakr-nieHTpy.

5.6.8.I1narixkHi KapTKH € BIacHICTIO baHKy, BUITyCKarOThCS Ha iM’s1 Jlepkatens i He MOKyTh OyTH IepeaaHi iHIINM ocobaMm.
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ITnarixna kapTka nepenaersest Jepskareno 3a 3BepHEeHHsIM Jlepokaresst IpoTsroM 3 (TpboX) MICAIIB 3 JaTH NMOJAHHS 3asBH IPO BIIKPUTTS
MOTOYHOTO paxyHKy Ta Buiyck Ilmatixnoi kpaTku abo 3asBU HpO BUMYCKy [IiaTikHOI KapTKH 32 yMOBH OOOB’SI3KOBOTO Ipe[ sSIBICHHS
JepxareneM nacnopra, abo iHIIOrO JOKYMEHTa, L0 MOCBigYye ioro ocoOy. Skmio JlepxaTeib MpOTAroM 3a3HAYEHOTO B LbOMY IYHKTI
CTpOKy He oTpuMaB [lnatikHy KapTKy, BaHk Mae mpaBo i 3HHUIIUTH, IPU [[OMY KOMICis (32 HasBHOCTI) 3a BHITycK (mepeBumyck) [lnatikHoi
KapTKH He TTOBEPTAEThCS.
5.6.9. Kaprtka nepemaerscs [lepkatenio B HEaKTHBHOMY CTaHI. AKTHBAIlisl KapTKH 3IiHCHIOETHCS 3a 3BepHEHHsM Jlepxarels 1o
Konrakr-nentpy banky abo npu 3xilicHeHHi onepaii y 6ankomati banky.
5.6.10. [lep>kaTeni BUKOPHCTOBYIOTH [IMaTikHI KapTKH y Mexax BurpaTHoro miMiTy, sk 3aci6 Ay iHinianii HACTYITHHAX ONeparii:
- 3pilicHeHHS 0€3roTIBKOBUX PO3paxyHKIB 3a TOBapH (IIOCIYTrH), y TOMy 4ucii B [HTepHeT-MarasmHax, SIKIOIO Iie IependadeHo
BiZINIOBIZIHOIO TOPTOBEJIFHOIO a00 CEPBICHOIO YCTaHOBOIO;
- IepeKas KOUITiB;
- ojep)kaHHS I'OTiBKU y Kacax baHKiB Ta uepe3 GaHKOMATH, 110 BUAAIOTH KOILITH 3a JaHUM TUIIOM KapTkH, Sk Ha TepuTOpii YKpaiHy,
Tax i3a KopAoHOM (y kacax baHky — B ykpaiHCbKUX IpuBH:IX a00 y BamoTi PaxyHky; y OankomaTax baHKy — B yKpaiHCHKHX T'PHBHSIX
ab0 y BaoTi PaxyHKy (3a HasIBHOCTI TEXHIYHOI MOXKIJIMBOCTI); y OaHKOMarax Ta KacaX iHIHMX (hiHAaHCOBHX Oprasisaniii — Jiuiie B
YKpaiHCBKHX TPUBHAX; y GaHKOMaTax Ta Kacax (hIHAaHCOBHMX OpraHi3amiif 3a MexaMH YKpaiHU — y BAIIOTI KpaiHU nepeOyBaHHS
Ta/ab0 y BATIOTI, IO TO3BOJICHA MiCIICBUM 3aKOHOJIABCTBOM).
5.6.11. ITig gyac 3xilicHenHs JlepkaTeneM omeparii i3 3HATTS TOTIBKOBHUX KOIUTIB 3a Joromorolo IInaTi>kHoi kapTku y kaci banky Ta
iHImMUX OAaHKIB KaCHp Mae€ MPaBO BUMAaraTu mpej’ siBICHHS TOKYMEHTA, 10 IOCBiUy€e 0CO0Y, — Mmacnopra abo JOKyMEHTa, 1110 HOTo 3aMiHIOE.
5.6.12. B okpemux BHnaakax y pasi BizcytHocti [InaTikHoi KapTKH Ha ITiACTaBi MUCbMOBOI 3asBU KiTieHTa Ta mpOBeIeHHS HAJICKHOT
inentudikanii Kiienra baHk Bigae depes Kkacy roTiBKOBI KOIITH y Mexkax cyMu Butparaoro miMiTy Ha PaxyHky 3i crmaroro Kitienrom koMicii
3rigHo 3 Tapudamu, 1110 AiFOTH Ha IeHb 3/iHCHEHHs omeparii.
5.6.13. Bunaua roTiBkoBUX KOIITIiB y Kaci BaHKy MpoBOAMTECS y MekaX 3ajMIIKY TOTiBKM Ha PaxyHKy Ta 3 gonep)kaHHSIM BHMOT
YUHHOTO 3aKOHOJABCTBAa YKpaiHH. Y BHIAIKy HEOOXIIHOCTI OTpHMaHHsS cymH, Ino mepesunrye 5 000 rpuBeHb abo ii ekBiBaJleHT, Taka
oriepartist IPOBOANTHCS HE Mi3HIIIe HiXk 3a 5 (1°Th) onepaniiiHux AHIB mmicis HagaHHs JlepxaTeneM 10 baHKy BiAIOBITHOTO 3aMOBJICHHS Ha
OTPHUMAaHHS TOTiBKH.
5.6.14. TlonoBuenHs PaxyHKY 3iHCHIOETHCS IIUIIXOM:
- BHECEHHs rOTIBKOBHX KOLITIiB y Kaci banky;
- BHECEHHS rOTIBKOBHX KOLITIB Yepe3 IIaTLKHUM TepMiHan baHky;
- 0e3roTiBKOBOTO IepepaxyBaHHS I'POLIOBHX KOILITIB 3 1HIIMX paxyHKiB KilieHTa, y TOMy YHCIi 3 paxyHKiB, BIIKPUTHX B iHIIUX
OaHkax;
- 0e3roTiBKOBOTO IepepaxyBaHHs I'POIIOBHX KOIITIB iHMMX ()i3MYHHMX Ta IOPUIUYHUX OCIO y MOpSAKY, BCTAHOBICHOMY YHHHUM
3aKOHOJABCTBOM YKpaiHM, 32 YMOBU BUKOPHUCTAHHS IPOIIOBHX KOIITIB Ha PaxyHKy BiJIIOBIZTHO 1O pexnMy HOTO BUKOPHUCTaHHS,
00yMOBIJIEHOT'0 HOPMaTHBHO-TIPAaBOBUMH akTaMu HamioHansHOTO OaHKY YKpaiHu.
IIpu nonoBHeHHI PaxyHKy depe3 MIaTLKHHHA TEPMiHAN, IO HiATPUMYE TaKy (QYHKIIIO, BUKOPHCTOBY€eThCA Tinbku Kaprka abo ii
PEKBI3UTH.
Bank 3apaxoBye Koty Ha PaxyHok He mi3Himre HacTynmHoro OnepamiifHoro IHS 3 1aTH OTpUMaHHA iX baHkoM 3a yMOBH paBHIIEHOTO
3a3HAa4YeHHs PEKBI3HUTIB OAEpKyBauya Ta 3 YpaxyBaHHSAM pexuMy (yHKUioHyBaHHS PaxyHKy. Y pa3si HEBIANOBIZHOCTI PEKBI3UTIB Ta/abo
MIPU3HAYEHHS IUIATeXy IPH HaJXOIKeHHI TPOIIOBUX KOMITiB Ha PaxyHok BaHk 3apaxoBye rpomoBi KOITH Ha paxyHOK «KpeauTosi cymu 10
3’sICyBaHHSD)» Ta HAJICHJIAE 32 3BOPOTHUMH PEKBI3UTaMH IDIATEXKy 3alUT IS 3’SICYyBaHHS Ta yYTOYHEHHS NPH3HAYCHHs IUIATeXy. SIKIo
MPOTATOM TPHOX JHIB 3 JHS HAJCWUJIAHHS 3allUTy YTOYHEHA BiAINOBIAb HE OJiep)KaHa, KOLITH ITOBEPTAIOThCS 3a 3BOPOTHHMH PEKBI3UTAMH
IaTexy. ¥ pasi Haaxo/KEeHHs KOIITIB, epepaxoBaHUX y 0€3roTiBKOBOMY MOPSIIKY Y BaJIIOTI, IO BiAPI3HAETHCS Bl BamoTH PaxyHky, bank
MOBEPTAE KOLITH Yy OaHK-BiAMIPaBHHUK.
[Ipu 3apaxyBanHi Ha PaxyHok (i3muHOT 0cOOM — Hepe3uAeHTa KOWITIB y HaIlloHaNbHIN abo iHO3eMHil BamtoTi 10 baHky moBuHHI
HaJaBaTHCh JOKYMEHTH, IO IiATBEPXKYIOTh IDKEpena MOXOKEHHS NUX KOIITIB, BIINOBITHO MO HOPM, BCTAHOBIEHHX HOPMATHBHO-
npaBoBuMu aktamu HBY. Ha taki Paxynku KimieHTiB-Hepe3nIeHTiB 3a00pOHI€EThCS 3apaxyBaHHS KOMITIB Bif pi3MYHKX 0Ci0 — PE3HICHTIB Y
rOTiBKOBIi Ta/abo 6e3roTiBKOBI# hopmax.
5.6.15. Ilpu 3naificHeHHi omepaiii 3a KOpAOHOM abo pO3paxyHKy y Mepexi [HTepHeT Ha 3aKOpIOHHHX caiTax BiJOyBaeThCs
nepepaxyHoK CyMH Omepallil 3a HaCTyITHUMH IpaBHUIaMH:
- Yy MOMEHT 37ilicHeHH orepallii Ha PaxyHKy OJ0Ky€eThCs/3HaX0IUThCA Y cTaHi X0 HeoOXiqHa cyma y BamoTi PaxyHKy, po3mip
SIKOT BU3HAYAETHCA 3 YPaxXyBaHHAM Kypcy MKHAPOIHOI INATiXHOT cucteMu kKapTku — VISA abo MasterCard,

- micns oTpuMaHHs (iHaHCOBOT BUMOTH Bin OaHKy-ekBaiipa (1o 30 nHiB 3 MOMeHTY 3ailicHeHHs omepauii) bank 3niiicHroe
crnvcaHHs 3 PaxyHKy CyMH KOIITIB, pO3MIp SIKOi 3aJIeKUTh BiJl CyMH (iHAaHCOBOI BUMOTH Ta Kypcy baHky 3a omepauismu mpu
MPOBEJICHI Omepalliii 3a MIaTHKHUMHU KapTKaMu.

V pasi, sxmo BaimroTa omeparii BiIpi3HSAEThCs Bia BamoTH PaxyHKy Ta/ab0 BamiOTH po3paxyHKiB 3 MiKHapOIHOIO IIIATIKHOO
cucreMoto, To bank (3a mincymMmkamu 06po6ieHHs iHdopMalii Ipo BUKOHAHHS oIepaiii) 31ifiCHIOE epepaxyHOK CyMH BaIOTH PO3paxyHKiB
3 MiXHapOIHOIO TUIATDKHOIO CHCTEMOIO y BamoTy PaxyHky. [lepepaxyHOK 3IIHCHIOETHCS 3a BCTAHOBJIEHHMM baHKOM KypcoMm Ha nary
BinoOpaxkeHHs bankom omepamii 3a PaxyHkom, mo moxxe He 30iratics 3 (akTHUHOIO maToro 3miiicHeHHs [lepxkaremem Omepamii 3
BukopuctaHHsa [lmatikHOi kapTku. Pi3HUIA, 10 BUHHKIA MK CyMOIO oIeparii Ha nmary ii 3[ificCHeHHsS Ta CyMOIO orepamii Ha nmary ii
BinoOpakeHHs Ha PaxyHKy, He Moke OyTH mpeaMeToM mpereHsii 3 6oky KirieHTa.

Jeski omeparii 3a PaxyHkoMm 3 BUKOpUCTaHHAM [InmatiHOT KapTKu (omepaii y BalfOTi, IO BiPI3HAETHCS BiJ BaJTIOTH PaxyHKy
Ta/ab0 BaJIOTH PO3paxyHKiB 3 MiXKHAPOIHOIO IIATIKHOIO CHCTEMOIO, OMepallil, o 3/1iCHIOIOThCS Yepe3 OaHKOMAaTH iHIIMX OAaHKIB, TOIIO)
MOJYTh MPU3BECTH 10 3MEHILIEHHs po3Mipy BurpaTtHoro nimiTy y pe3ynbTaTi 3actocyBaHHs baHkom kowmiciil, Bu3sHaueHux Tapudamu, a
TAKOX HIIMMH y4aCHUKaMH PO3paxyHKiB, 4epe3 siKi MPOXO/IITh BiIOBIIHI omnepartii.

5.6.16. Oco6nBoCTi KOHBepTALii BAJIOTH 32 oNepalisiMi 3a KOPAOHOM Ta KopuctyBaHHs KirieHToM mocayramu Tpetix ocio.

V pasi, sxmo 3a PaxynkoM omepariist 30iHCHIOETBCS 32 KOPIOHOM, 30KpeMa:

- mociyra abo ToBap HajaeThes abo Oyzie npuadana Ha TepuTOpii YKpailHu, ane uepe3 iHo3eMHHi 6aHK 200 MPOLECHHTOBHH LIGHTP

(omara aBiakBUTKIB, pe3epB TOTEIiB, OPEH/Ia aBTO TOLIO);
abo

- ToCIyra HAJaeTbes 3a KOPAOHOM iHO3EMHHM OaHKOM a00 (iHAaHCOBOIO YCTaHOBOIO, a00 MPOIIECHHTOBHM LEHTPOM (IIO

o0cimyroBye iHO3eMHHUI OaHKOMar, Mara3wH abo iHTepHeT-pecypc), 30kpema 3 BukopucranHsM nocayrn DCC (Dynamic
Currency Conversion) mmig 4ac OTpAMaHHS TOTIBKH y O6aHKOMATi 91 Kaci, OIUIaTH TOBAPIB Ta MOCIYT 38 KOPAOHOM y TOPTOBEIIbHIH
Mepexi a0o Ha iHO3eMHUX IHTEPHET-pecypcax TOMIO,
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TO cyMa omepaliii, mo nosizomiiena Kimienrty mix gac 3xificHeHHS onepaii (Ha ekpaHi OaHKoMaTa, TepMiHaia, Ha caiti, SMS-1oBinomMiIeHHIM
TOLIO), MOXE BIAPI3HATHUCS (K Yy CTOPOHY 301MIbIICHHS, TAK 1 y CTOPOHY 3MEHIIICHHS) BiJl CYMH Oepallil, 110 mijuisirae OJI0KyBaHHIO, a TIOTIM
CIHCAaHHIO. Y TaKuX BUMaAKax (HakTH4HHN (iHAHCOBHUIT PO3paxyHOK 3aJISKHUTh Bill BaIIOTH PaxyHKy, BaJIOTH PO3paxyHKy 3 MiXKHapOIHOO
wiaTixHOIO cucteMoro (VISA a6o Master Card) Ta BanmroTu omnepartii.

Jis mnaThbKHEX KapTok MikHaponHoi miaTbkHOi cuctemu VISA Bamrora po3paxyHKY 3 MiXHapOAHOIO IUIaTLKHOIO CHCTEMOIO
3aJICKHTH BiJl BAJIOTH OTEpaIlil:

- SKOIO omepallis BixOynack y Oyab-sKiii BaIIOTi, OKPIM €BpO, BAIOTOIO0 PO3PAXyHKY 3 MIXKHapOAHOIO IUIaTIKHOIO CHCTEMOIO €

nomnap CILA;

- SKOIO omepanis BiA0ynack B €BPO, BAIIOTOIO PO3PaxyHKY 3 MKHApOIHOIO IIATIKHOIO CUCTEMOIO € €BPO.

Jns mmaTikHEX KapTok MikHaponHoi muiaTikHoi cuctemu Master Card BanmoToro po3paxyHKy 3 MiKHApOJHOIO IUIATIXHOIO
cucremoro € nonap CIIA He3aie)XHO BiJ BAJFOTH OMEpaIlii.

Kypcn Bamor MikHapomHOI IUIATIKHOI CHCTEMH BCTAHOBIIOIOTBCS CaMoOl0 MDKHApOAHOIO IUIATDKHOIO CHCTEMOIO Ta
PpO3MIIIyIOTECs Heto Ha caiiti: VISA — https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), Master Card —
https://www.mastercard.com/global/currencyconversion/index.html.

KrienT moromxyeTbes Ta He 3anepedye, 1o KypcH, po3MilleHi Ha caiTax M KHapOIHUX IUIaTIKHUX CUCTEM, MOXKYTh 3MiHIOBATUCS
MPOTATOM JAHA. 3 MOMEHTY PO3MiIlIeHHs Takoro Kypcy KiieHT mpuiimae Ha cebe yci pU3HKH BiIHOCHO TOro, mo MiXHapoJgHa IUIaTiKHA
cHcTeMa 3 MeTOr0 OJI0KyBaHHsI/epeOyBaHHs y cTaHi X0 CyMHU KOIITIB Ha paxyHKy KilieHTa BUKOPHCTOBYE BIACHUI Kypc OOMiHY BalIOTH
ormepauii y BaJIFOTY po3paxyHKy 3 MiKHapOJHOIO IJIaTKHOIO CHCTEMOIO.

Kypcu o6miny Bamotu PaxyHKy y BamoTy po3paxyHKy 3 MiXKHapOJHOO IUIATKHOIO CHCTEMOIO PO3MIIIYIOTHCS Ha odimifHOMY
caiiti BaHky (KypcH BasIlOT NPH MPOBeIEHH] onepauiii 3a nIaTiXKHUMH KapTKaMu). 3 MOMEHTY pO3MIllleHHs 3a3HaueHUX KypciB Kitient
TIOTO/UKYETHCS Ta TIpUHMae Ha cebe yCi pU3MKH 3aCTOCYBAaHHS TaKMX KypCiB, HE 3allepedye MPOTH MPOBEACHHS KOHBEPTAIil CYMH BAIIOTH
oreparlii y BaJIOTY po3paxyHKy 3 Mi>KHapOIHOIO IIaTIPKHOIO CHCTEMOIO Ta BaMOTY PaxyHKy. 3a3HaueHMI MOPSIIOK MPOBEACHHS KOHBEpTALil
He MoXke OyTH peaMeToM npetensii 1o banky 3 6oky Kiienra.

TABJIMISI KOHBEPTALIIl BAJIIOT:

Koungsepranis y nosapu Koungsepranis y
CIIA / eBpo 3a BaJI0Ty PaxyHky 3a Hpuknan
kypcom MIIC Kypcom Banky
BamioTa PaxyHky cmiBIajiae 3 BalItOTOIO oneparii Pospaxynok kaproio,
YHEY A pan He 3nilicHroeTses He 3nificHI0€TBCS Bigkpuroro y USD, y CIIIA

Ta BAJIFOTOI0 MI>KHApPOIHOI IIATI>KHOI CUCTEMU
P (8 USD)

Banrora PaxyHky Bifpi3HSAE€TBCS Bill BAIIOTH
MiXHapOIHOT IJIATIXKHOT CUCTEMH, BaJIFOTa
MiXHapOIHOI IIATIXHOT CHCTEMH Ta BalIOTa
oreparii criBIagarTh

PospaxyHok kapTkoro Visa,
He 3nilicHIO€TBCS + BiZIKPUTOIO Y TPUBHI, Y
Icnanii (y €Bpo)

Banrora PaxyHky He Bipi3HSAETBCS Bil BATIOTH Pospaxynoxk xapTkoto Visa,
Mi>kHapoIHOT IUIaTIXKHOI CHCTEMH, aJle + He 3niiicHIOETBCS BIIKPUTOIO Y JoNapax, y
BiJIPI3HAETHCSA BiJl BAJIFOTH OIEpaIlii Benuxiii BpuTtasnii (y ¢pynrax)

Baimora PaxyHnky, Bamora MixHapoaHoi
TUIATDKHOI CHCTEMH Ta BaJIIOTa Omeparil + +
BiJIPI3HAIOTHCS OJIHA B/l OJTHOT

Po3paxyHok kapTkoio,
BIZIKpUTOIO Yy TpuBHi, y Pocii

Kuient nopy4ae banky 6e3 nomarkoBoro moromkenHs 3 Kiientom OnokyBarty Ta criucyBaty 3 PaxynkiB KiieHTta xomth y po3mipi
TIepEeBUILICHHS CyMH, 110 Oyiia 3a3HadeHa Ha eKpaHi OaHKOMaTa, TepMiHala, Ha caiiti, y SMS-moBinomieHHi Tomo. Y pasi SKmo cyma, o
Oyma 3a0roxoBaHa Mijg dac 3ailicHeHHs omeparii KilieHToMm, mepeBuIye cyMy orepariii, o Mijsrae Cucantio, baHk po30I0KkoBye Taky
pizHuIIo Ha BigmosinHOMY Paxynky Kiienra.

Bank He Hece BiAMOBIANBFHOCTI 3a iHpOpMaIliro, Hamany KitieHTy cTopoHHIME OaHKaMU, (JiHAHCOBHMH YCTaHOBAaMH, Mara3mHaMH Ta
IHTEpHET-pecypcamy 010 KiHIEeBOT CYMHM OIepallii Ta BiJIIIOBITHOCTI MiJK CyMOI0, BKa3aHOIO Ha 4eKy OaHKOMaTa, Mara3uHy 41 Ha iHTepHeT-
pecypci, Ta cyMoro, 1110 Oyze 3a0J0K0BaHa i MOTIM crucaHa 3 PaxyHky.

KitieHT miATBEp/UKY€E Ta MOTOMXKYETHCS, IO HOMY BiZIOMi yCi HEOOXimHI JaHi MPO TOBAp/MOCIYTry, HOTO BapTiCTh, MPO MOPSIIOK
BU3HAYEHHS CyMH, 1[0 Oyne cmucaHa 3 iforo PaxyHKy 3a KyHIiBIIO TaKOro TOBapy/OTPUMAaHHS IOCIYTH, a TaKOX MiATBEPIKYE CBOIO
00i3HaHICTh 13 BciMa 1HIIMMHU BiTOMOCTSIMH, Niepet0adeHuMH 3akoHoM Ykpainu «IIpo 3axucT mpaB coXHBaviB», BHACIIIOK 4OTro He Oyne
MaTHu 10 baHKy ®OIHUX TpeTeH3il.

Sxmo 3a PaxyHkoM 3milicHIOEThCS omepartis 3 BukopuctaHaaM mocayru DCC (Dynamic Currency Conversion), To cyma omeparii
MiAJISIrae KOHBEPTallii y HalliOHAIbHY BATIOTY YKpaiHU y TOPSAIKY, BCTAHOBJICHOMY iHO3EMHHMM 0aHKOM, a OTpHMaHa CyMa y HalliOHaJbHil
BaTIOTI YKpaiHH, Y CBOIO Yepry, KOHBEPTYEThCS 3a KypcoM MixkHapoaHo1 riaTixkHOT cuctemu (VISA a6o Master Card) y BamtoTy po3paxyHKy
Mix bankoM Ta Mi>KHapOHOIO TUIATI>KHOK CHCTEMOFO, TICIS YOr0 OTPUMaHa cyMa OJIOKYEThCS 1 MOTIM crucyeThest 3 Paxynky Kitienra.

5.6.17. Kiienr nopy4ae, a bank Mae npaBo y NmopsaKy JTOTOBIPHOTO CIIMCAaHHS CIIMCYBaTH 3 PaxyHKy Ha kopuctb baHky cymmu,
3a3HaveHi y po3zaini 10 YIBO, y cTpoku, Ha yMOBax, a TAKOXK y po3mipax, Bu3Hauennx Tapudamu ta Y IBO.

5.6.18. KowmiciitHa BuHaropo/a 3a omnepauisMu 3 BUKOPUCTaHHAM [InaTi>kHOT KapTku crutauyeTbesi KIliEeHTOM BHUKIIIOYHO Y TPUBHSX
HE3aJISKHO BiJl TOTO, B SIKiii BamtOTi BiAKpUTHi paxyHOK KiieHTa. [Ins crutaTi KOMiCiHHOT BHHArOpOJH 3a omepamismMu 3a PaxyHkoM, 1o
BIJIKPUTHI B IHO3EMHIH BaJFOTi, 3 PaxyHKy CIIMCYIOThCS KOIITH B IHO3EMHIN BAJIFOTI Ta 3MIHCHIOETBCS 1X pojaxx Ha MBPY.

5.6.19. KiieHT caMocTiiiHO KOHTpoJtO€ ButparHuii mimit Ta 3000B’s3aHUil HE OMYCKAaTH BHHUKHEHHS HecaHKIIOHOBaHOTO
oBepapadry.

5.6.20. ITlpu BunukHeHHi 3a Paxynkom HecankuioHoBanoro oBepapadrty KiieHT crumauye BaHKy mpoleHTH 3a KOPHCTYyBaHHS
HecankuionoBanum oBepapadToM y po3mipi, BcranosineHomy Tapudamu banky. Kiient 30608’ 13aHuii moBepHyTH cymy HecaHkiiioHoBaHOTO
oBepapadTy He3aJeKHO BiJ MPUYMH HOro BUHMKHEHHS Ta CyMy HapaxXxOBaHUX IMPOILEHTIB MPOTAroM 15 KajeHIapHUX JAHIB 3 AHsS HOro
BuHUKHEHHs1. [ToramenHs 3a0oproBanocTi 3a HecaHkiiioHOBaHHM OBepapaTOM Ta HAPAXOBAHUX IPOLICHTIB 3/1iICHIOETHCSI AaBTOMATHYHO TTif
9ac HaJXO/PKEHHS IPOIIOBHX KOIITIB Ha PaxyHOK.

5.6.21. Tapudamu banky moxe OyTH IepeadadyeHoO BCTaHOBJIEHHS He3HWKyBanbHOTO 3aiuIIKy Ha PaxyHKy. Y TakoMy BHIagKy
HeoOXi/JHa YacTHHA IPOIIOBUX KOLITIB — cyMa He3HIKyBanbHOTO 3alIHIIKy — O10KyeThCsi Ha PaxyHky Kitienra 1o 3akindenns aii JloroBopy
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PO BIIKPUTTS KapTKOBOTO paxyHKy. HesHIDKyBaJIbHUI 3aIMIIOK IPH3HAUCHUH 3a0e31eunTH po3paxyHKH 3 BUKOpUCTaHHSIM [ImaTikHol
kapTky. Bamora He3HmKyBabHOTO 3aIHIIKY BiANOBiAa€ BAIOTI PaxyHKy.

5.6.22. Ilig 1ac mpoBeneHHs ormepaliil 3a gornomoroo ITnatikHOI KapTKH 3AIHCHIOETHCS THMYAcOBe OJIOKYBAaHHS KOLITIB y CyMmi
omepauii, komicii banky Ta iHmux cym, nepenbauenux Tapudamu banky. Po30iokyBaHHS LHMX KOIITIB 3MiHCHIOETHCS 32 YMOBU CITUCAHHS
nanoi omepauii 3 PaxyHky. YV pasi, gkmo crnucaHHs komTiB 3 PaxyHky He BimOynocs mpotsroM 30 KajdeHAapHUX OHIB, IIi KOIUTH
PO30JIOKOBYIOTHCSI.

5.6.23. Bank mowmicsmst, He misHime 10 (mecsToro) ymcia KOXKHOTO Micss, GpopMye BUITUCKY 3a PaxyHKOM, Je 3a3HA9a€eThCS
HacTymHa iHbopMalIlis: pyX KOIITIB 3a PaxyHKOM 3a po3paxyHKoBuii mepion (i3 ocraHHporo OnepaliifiHoro JHs MicCsLs, IO EPEAYe 3BITHOMY,
0 mepenocTaHHboro OrepariiiHoro AHs 3BITHOTO MiCsILs), HPOLICHTHOI CTaBKHM 3a KOpHUCTyBaHHs HecaHKUIiOHOBaHHM oBepapadToM,
Kpeautom/mpoctpouenum Kpeaurom (y pasi ininiroBanHs baHkom BigmoBigHux 3MiH) Ta 3MmiHy po3mipy mimity Kpeauty. Chopmosana
BUIHCKA 3 MiAMUCOM MpaniBHUKa baHKy Ta BiZOMTKOM medaTku (ITaMmny) HagaeThest KiieHTy ocoOHucTO mif yac 3BepHEHHS [0 BiJAITICHHS
banky a6o 3acobamu Cucremu FreeBank. V Bunmaaky HeoTpumanHs JlepskaTesieM BUIMUCKH BiH HeCe MOKIIMBI PH3UKH i BTpATH, MOB'sI3aHi 3
HEMO>KJIMBICTIO BITHOBUTH CITIPHI CyMH 3a PaXyHOK 1HIIMX WICHIB 1 yYaCHUKIB IJIATIXHUX CUCTEM.

5.6.24. KiieHnT nepesipsie MpaBIIBHICTS BiIOOpaXKeHHS y BUNHUCII 3a PaxyHKoM ycix omepariiif i y BUIIaJKy HE3TOIH i3 3aJIHIIKOM
kowTiB Ha PaxyHky a0o0 iHIIMMH BiJIOMOCTSIMH, 3a3HAQYCHMMH Y BHIIMCI, MHUCHMOBO MOBiIOMIsS€E mpo He y baHk mpoTsrom 5 (m'stu)
KaJICHJApHUX [HIB 3 MOMEHTY OTPHMaHHS BUIMCKH. SIkmo baHk y 3a3HaueHmil TepMiH HE OJEPXKUTH BIAIIOBITHOTO IOBITOMIIEHHS BiJ
Jleprkatens, BUIICKA BBAYKAETHCS I ATBEPPKEHOIO JleprkaTeneM.

5.6.25. TlepeBumyck IlnartixHoi kapTku Ta 3mina IITH-koxy

5.6.25.1. 3 meroro nepesuitycky [Lnarixkaoi kapTku (y pasi BTpartH, KpaaiKKu Ta 3 OyIb-aKuX iHIMX npudnuH) KiieHT 3anoBHioe
3as8By PO OOCITYroBYBaHHS KapTKU abo 3BepTaeThes 10 KOHTAKT-IIEHTpY Ta cIladyye KOMiciiHy BHHAropoxy BinnosigHo a0 Tapudis, mo
IIOTH HA JaTy 3MiHCHEHHS omepartii.

5.6.25.2. YmpomoBx OCTaHHBOTO Micss TepMiHy aii [TnatixkHOi KapTKH, Ha CBI PO3CyX Ta 3a YMOBH HasBHOCTI Ha PaxyHKy
BIAMIOBIAHOI CyMH Ul OIUIATH BapTOCTI MEpeBHUITycKy 3rimHo 3 Tapudamu, mo IifoTh HA MOMEHT 3[ilCHEHHs omepanii, bank Moxe
nepeBunyctuty [InatixHy KapTKy Ha HOBHM TepMiH, ko KiieHT mncsMoBo 3a 30 (TpHIUATh) KaJeHIapHHUX AHIB 10 3aKiHUSHHS TepMiHy 11
nii He noBioMuB baHk npo OakaHHS MPUIMHUTH BUKOpUCTaHHs [1naTiXkHOT KapTKy.

5.6.25.3.  Orpumannst JepxareneM HOBOI IImaTikKHOI KapTKH 3AiMCHIOETBCS HE Mi3HINIE OCTAHHBOTO POOOYOro AHS TPETHOTO
MIiCSIISL, TIOYMHAIOYH 3 Micss, B KoMy Oyno odopmieHo [lmaTixHy kapTKy, ado mogaHo 3asBy Hpo OOCIyroByBaHHS KapTkd. [lim dac
otpuMaHHs HOBOI [InatixHoi kapTku [epkaTens 30008’ 13aHui moBepHYTH [1naTixkHI KapTKH, TEPMIH Oii IKUX 3aKiHYUBCS, a00 TOBITOMHTH
PO IPUYMHHI HEMOXKIIMBOCTI iX TIOBEPHEHHS.

5.6.25.4. Kiienrt moxe ininitoBatu 3miny [MIH-koxy nusxom BignpasieHHs SMS-nosigominenHs 10 banky 3 OcHOBHOTO HOMepa
Tenedony abo 3aificautu 3Mminy [1IH-koay depes 6ankomar banky. YV pasi 3minu [TIH-kony nuisixoM BianpaeiaeHHsS SMS-TOBITOMIICHHS 710
Banky 3 OcHoBHOTO HOMepa Tenedony 3a [InaTbkHUMH KapTKaMu 3 4in-moxyneMm, s aktuBanii [1TH-koxy 3a Takoro [TnaTixxHOIO KapTKOIO
Kiient mae 3nilicHuTn Oynp-sKy omneparito y 6ankoMari banky.

5.6.26. HapaxyBaHHsI NIPOLEHTIB

5.6.26.1. bBaHk HapaxoBye Ta CIUIaYy€ MPOLCHTH Ha 3QJMIIKH KOIITIB, [0 3HAXOAAThCS Ha PaxyHKy, SKIIO Le mepeadadeHo
YMOBaMH BiANOBiIHOI baHKIBChKOT mocmyru Ta THroM [naTi>kHo1 KapTKH, y po3Mipax, BU3SHaYeHUX BianoBigHo 1o Tapudis.

5.6.26.2. HapaxyBaHHs Ta CIUlaTa HPOLEHTIB Ha 3QJIMIIKK KOWITIB, IO 3HAXOIAThCS Ha PaxyHKy, y TOMy 4YMCIi Ha cymy
HesHmkyBanbpHOTo 3aiiiKy (y pasi Horo HassBHOCTI), 341HCHIOETBCS HE PiJIIIE OJJHOTO pa3y Ha Micsllb, [IPH LbOMY IIPH PO3PAaXyHKY POLICHTIB
npuiiMaeThesl pakTHYHA KUTBKICTH AHIB y Micsri Ta poui (dakt/daxr).

5.6.26.3. IIpouenTtH Ha 3aMIIOK 3a PaxyHKOM HapaxoOBYIOTHCS 3 HACTYITHOTO JHS 32 JHEM HaJXOKEHHs KOIUTiB Ha PaxyHOk 1o
JIHS, WO Tepefye IHIO 3HATTS TPOLIOBHX KOWTIB. ba3oro [yl HapaxyBaHHsS NPOLEHTIB € abo (axTnuHUK 3aiuiok 3a PaxyHkowm, abo
MiHIMaJIbHUH 3aJTHIIOK 32 PaxyHKOM 3a po3paxyHKOBHiT MicsIlb BiANIOBIAHO 10 yMOB HajaHHs bankiBcbkoi nociayru ta Tapugis banky.

5.6.26.4. 5.6.26.4. Ilpouentu 3a kopucTyBaHHsI HecaHKIiOHOBaHUM OBepApad)TOM HAPaXOBYIOTHCS Ta CIUIAUYIOTHCS Yy BAIIIOTI
Paxynky. Ilin yac HapaXyBaHHs IIPOLICHTIB 32 KOPHCTyBaHHs HecaHKIiOHOBaHMM OBepApad)TOM BPaXOBYETHCS J€Hb BUHMKHEHHS Ta HE
BPaxXOBYEThCS ICHb IOBEPHEHHS 3a00proBaHocTi. Po3Mip MpOIEeHTIB 32 HECAHKI[IOHOBAaHUM OBeppadgToM BU3HAYAEThCS baHKOM caMoCTiliHO
BUXOJISTYH i3 TapUPiB.

5.6.27. Odopmienns JoaaTKOBHX KapTOK

5.6.27.1. KirieHT MOXe HaJaTH JOCTYII 10 CBOro PaxyHKy iHIIMM oco0aM HUISXOM BHITYcKy JlomaTKOBHX KapTok 70 PaxyHky 3a
YMOBH, IO Taka rmociyra nepegdoadena Tapudamu ta/abo ymoBamu baHKIBCHKOT IOCITYTH.

5.6.27.2. JlonmaTkoBi KapTKH BUIIYCKaIOThCs baHKOM Ha mijcTaBi 3assBH po BHITYCK Takoi JlomaTkoBoi kapTku, Haganoi KirieaTom.
Bank mpoBomuTh imeHTH(]IKALiI0O 0coOHM, Ha iM’S SKOI 3a 3asfBOI0 BJIAacHWKAa PaxyHKy BWITycKaeTbes JlomaTkoBa KapTka, y TOPSIKY,
BU3HAYECHOMY YMHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

5.6.27.3. Sxmo JlomaTkoBa KapTKa BUIyIeHa Ha iM’st 0co0H, sika He € KimieHToMm banky, B TakoMy Bumnanky Jlepxarens [logaTtkoBoi
KapTKH He MO>Ke 3MIHIOBaTH orepauiiftHuii JimiT 3a [InatixHoro kapTkoto i JlomarkoBoro kapTkoro. Jepskarens, skuit He € Kimieatom banky,
Mae MpaBo KOPUCTYBaHHS KOIITaMH Ha PaxyHKy y paMKax JIiMiTy, BCTAHOBJIEHOTO 3Ti/IHO i3 3as1Boto Kumienra. Jlepxkarens /loqaTkoBO1 KapTKH,
sk He € Kiientom banky, npu 3BepHeHHI 10 KOHTaKT-IIeHTpY Mae mpaBo OTpUMATH iH(POPMAILI0 MI00 3ANMIIKY Ha PaxyHKy, 10 sSIKOTO
punymieHa JlomaTkoBa KapTKa, icTopii ABTOpH3alii BHKIIOYHO 32 [l0ZaTKOBOIO KapTKOK, O(QOPMIIEHOI0 Ha HOTo iM’s, a TaKOX Mae
MOJJIMBICTE OJOKyBaHHS [l0aTKOBOT KapTKM y BHUNAAKy ii BTpaTW YW BHUKPAICHHS 3a YMOBH HAQJaHHA HEoOXimHOi iH(opmamii mms
onHo3Ha4HOI ineHTHdikanii JJonarkoBoi kapTku Ta ii [eprkaTtens.

5.6.27.4. KitieHT Mae mpaBo 3BepHyTHCS N0 banky mns Bumycky J{oqaTkoBoi KapTKM 3a YMOBH, IO Taka MOCIyra mnepeabdadeHa
Tapudamu ta/abo ymoBamu baHKiBCEKOT MOCTYTH.

5.6.27.5. bBank Mae mpaBo eMiTyBaTH O PaxyHKY, BIIKDHTOTO Ha iM's MasoiiTHBOI 0coOu, (i3uyHOi 0cOOM, BH3HAHOI CyIOM
HeZie3naTHo, [InaTixkHy KapTKy Ha iM's ii 3aKOHHHUX MPE/ICTaBHUKIB (0aThKiB (YCHHOBIIOBAYiB), OMKYHIB).

5.7. Tlopsnok 3ade3neuyenHs Bankom ta KitienTom 3axonis 6e3nexu nig yac kopucryBanss IlnaTixkHuMu kapTkamMu

5.7.1.Tlopsnok HaxaHHs Ta BukopucTaHHd IlnaTickHol kapTku [epikaTesieM.

5.7.1.1.Tnari>xkna KapTka Hagaetbes Jlepkarenmo BOpoaoBk 8 (Bockmu) OrepauifiHuX AHIB MiCHsA MOAAHHS 3asBH PO
00CIIyroByBaHHs KapTKH Ta 3aBEepLICHHS BaHKOM MepeBipKM Ta MiATBEP/PKCHHsS BiJIOMOCTEH, IO MICTAThCsA y HagaHux Jlepxatenem
JIOKyMEHTaXx, 3AiHCHeHHs OIIaTH KoMiciii, nepenbauenux Tapudamu banky.

5.7.1.2.TInarixxHa KapTKa, [0 eMIiTyeThCsl (BUITycKaeThes) bankowM, € itoro BinacuicTio. [epxarenem € ¢isnyna ocoba, Ha iM's KOT
sunymieHa [Tnarixkua kaptka. Crpok aii [TnatikHoi kapTku 3a3HadeHHi Ha nuiboBoMy Oori Ilnatikuoi xaptku. [is [Tnatixuoi KapTKH
aBTOMATHYHO TPHITHHAETHCS MiCHIs 3aKiHYEHHS OCTAaHHBOTO JHS CTPOKY Jlif, 3a3HAYEHOr0 Ha JIMIboBoMY Ooui [1natixHoi KapTKu.

5.7.1.3. KnieHT 000B’513K0BO TOBUHEH NMOBEpHYTH [lnaTixHy kapTKy n0 baHky micns 3akiHueHHs cTpoky aii [InarixHoi kapTku abo
3akpuTTs PaxyHky, 1o sikoro BumyiieHa [lnatikHa kapTka, Ha Bumory banky, kpim BumankiB Brpatu IlnaTikHol kapTku, npo mo Kiient
nosigomiisic bank nmucLMoBO.
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5.7.1.4.3a 6ynp-sxux ymoB Kiient 30008’ s13anuii Tpumari y Taemunii [TTH-kon ta/abo peksizutu [Tnatixuoi kapTku (HOMep KapTy,
Tepmin aii kaptu, kog CVC2/CVV2) 3 MeTor 3aXUCTy IPoLIoBHX KOWTiB Ha PaxyHky. Posromnomrenns (mosigomienns) [TIH-koxy Ta/ato
pekBizuTiB [InatikHOi KapTKu TpeTii 0cobi posrisimaeTses bankom sik mopymenns ymoB JloroBopy GankiBcbkoro paxyuky ta YJBO. 3a
yciMma omneparnisiMy, 1o nposeaeHi KitieHToM micist Takoro po3roJiomieHHs, baHk He Hece BiANOBINAIBHOCTI.
5.7.1.5. 3 metor0 36epexxenns y Taemuuui [1IH-xony micns otpumanas SMS-nioBizomnenss Ha OcHoBHuUiT HoMep 13 3a3HayenuM [11H-
KOJIOM HEOOXiTHO HOoT0 3amam'aTaTy Ta BUOAIUTH 110 iHpopmaio 3 Tenedony. [licisa otpumanns SMS-noBinomienss Ha OCHOBHUI HOMED
13 3HaueHHAM [1IH-xoxy (y Tomy unci i mig gac 3minu [1IH-koxy 3a nonomororo OcHOBHOTO HOMepa TenedoHy HUIIXOM BinpaBieHHsS SMS-
MoBigOMIIEHHA 10 baHky) pekomenayethes 3aiiicautu 3miny [1IH-koxy Ha OakaHe 3HaueHHA y Oyab-skoMy OankoMaTi baHky.
5.7.1.6.TInarikHa KapTKa BHKOPHUCTOBYEThCS [UIsl OIUIATH TOBapiB Ta MOCIYr y Oe3roTiBKOBii ()opMi B YCiX YIOBHOBaXKEHHX
YCTaHOBAX 1 MiANPHEMCTBAX, IO MPUIMAIOTh 10 orutaTy [1naTi>kHi KapTKU MiXXKHAPOIHUX IUIATKHUX cucteM Visa International i Master Card
World Wide.
5.7.1.7.3a nonomororo I1natixHO1 KapTKH MO>KJIMBE OTPUMAHHS TOTiBKOBHX KOILITIB Yy IIYHKTaX BHIayi TOTIBKU 1 y OaHKOMarax, IIo
MaIOTh JIOTOTHITH MI>KHAPOJHUX IUIATHKHUX cucteM Visa International i Master Card World Wide. Haxkneliku Ha 6aHKOMAaTaX 3 JIOTOTHIIAMHE
Euro Card/Master Card, Cirrus/Maestro, VISA, VISA Electron, PLUS cBiggaTs mpo Te, [0 Y HUX MOXHa OTPUMATH TrOTiBKY 3a [lnarikHumu
KapTKaMH [UX IUIATIKHUX CHCTEM.
5.7.1.8. Bank mae ipaBo nepenary [InaTikHy KapTKy, eMiToBaHy Ha iM'st Jlep>kaTernsi, ToBipeHii 0co0i abo npeacTaBHUKY Jlepkarters.
5.7.1.9. IlpencraBHuk [lepxarens Mae IpaBo oTpuMarty [InaTiXHy KapTKy 3a JOBIpeHICTIO, [0 BUIaHa JlepkaTeneM Ta MOCBiIIeHa
B YCTAQHOBJICHOMY 3aKOHOJABCTBOM HOPSAKY. Y TakoMy pa3i baHk He Hece BiANOBITAJIBEHOCTI 3a MPOBEIEHHS ONEpaIlii 3 BUKOPHCTAHHAM
Takoi [InaTi>kHoi KapTKH, BUAAHOI IIPEICTaBHUKY 3a JOBIPEHICTIO.
5.7.1.10. Bukxopucranss IlmaTixkHOI KapTKH 3a AOBIPEHICTIO HE MIOIYCKAEThCA, KpIM BHUNAAKY eMicii JOJaTKOBOI KapTKH
JUTSL TOBIPEHOT OCOOH.
5.7.1.11. Bank mae npaBo nepenatu [Inatixkay kapTKy Jepskareito abo NpeACTaBHUKY Yepe3 arcHTa.
5.7.1.12. Bask jans nepenaBaHHs [1maTiHOT KapTKH JAepKaTeIsIM/TPEACTABHUKY JepiKaTelsl Mae MpaBO YKIAJaTH JOTOBOPH 3
areHTaMu, skuM baHkoM HaJlaHO MPaBo 3/1iHCHIOBATH iCHTH(]IKALII0 Ta BepUdiKallifo KIi€HTIB 6aHKY - (i3UIHUX 0CI0.
5.7.2.Po3paxyHKH 3a TOBapH Ta MOCJIYTH
[Ipu BukopucranHi [1naTixHOT KapTKU IS OIJIATH TOBAPiB, podiT Ta mociyr Jlepkatenb He MOBUHEH BTpadatu [1naTikHy KapTKy 3 OIS 30py
Ta mepe THM 5K MiAmUcaTH BinouTok 3 [Inatixuoi kapTku (citin) ado YeK 3 IUIATHKHOTO MPHCTPOO MOBHHEH MEPEBIPUTH, Y BIPHO BKa3aHa
cyMa Ta jnata omepartii. [liamucyroun neit nokymeHT, [lepkaTens BU3HA€E NPABIIBHICTh BKa3aHOI CyMHU Ta TUM CaMHM Ja€ BKa3iBKy baHky Ha
CIMCAaHHS IPOLIOBHUX KOIITIB 3i cBoro Paxynky. Jlepkarens [lnaTi>kHOT KapTKH Mae OTpUMAaTH OJHY KOIMi0 0(OpMIICHOro Yeka abo ciima.
[NarepoBi TOKyMEHTH 3a ONeparisiMi 3 BAKOPUCTAHHSM €JIeKTPOHHHX IUIATDKHUX 3aC00iB MOXKYTh He 0OPMILITHCS 32 MiCIIEM NPOBEICHHS
ormepalii, SKIIo:
1) po3paxyHKH 3a ToBapy (IIOCIYIH) 3MIHCHIOIOTHCS JepKaTesieM Ha cyMy 1o 20 HeoImoJaTKOBYBaHUX MiHIMYMiB IOXOJIB rpoMaJisiH abo
2) Take npaBo rependaueHe MpaBUIaMH BiNOBITHOT INIATKHOT cUcTeMH, abo
3) mep>xarenb BiIMOBHUBCS BiJl IX OTpUMAaHHS.
5.7.2.1.IlignpueMcTBa, MO NPHHMAIOTH [lMaTiXHY KapTKy B SKOCTI 3aco0y OIUIaTH ToBapiB, poOiT abo MOCIyr, MalTb MPaBO
pumaratyu Bin Jlepxarens [lnatikHOT KapTKHM HAJIaTH MAcmopT abo IHIIMH JOKYMEHT, 10 MOCBiauye ocoly, Ta/abo BBeneHus [MIH-komy, 3
MeTolo ineHTudikanii foro sik 3akoHHOTO JlepxaTens.
5.7.2.2.V Bunanxy BuitydeHHst [LnaTikHOI KapTKH y TOProBiil Mepexi, kaci Oanky abo Gankomarom Jlepkatenb OBHHEH HETAHO
MOBiTOMUTH TIpo 1ie baHk 3 MeToro0 HeraitHoro OiiokyBanHs [lnarixkuoi kapTku. I1pu Bumyuenni [lnarixxaoi kapTku KiTieHT Mae BUMaratu Big
Kacupa PO3MHUCKY (aKT) Ipo BIIIyYCHHS, a Y pa3i BiIMOBH — BUMaraTu po3pizati [InaTixHy KapTKy y HOTO MPUCYTHOCTI. Y IbOMY pa3i, SKIIO
Knienty He BHOaeThcs posmucka mpo BrirydeHHs [lmaTikHOoi kapTku, KimieHT moBuHeH 3a 3anutoM baHky Hazatu iHQopMariro mpo
HalMEeHYBaHHSI I1i€i TOProBoi TOYKK a00 Kacu OaHKy, e BIIydriH [1natixHy KapTKy, 4ac BHIyUeHHs, HalMeHyBaHHs OaHKY, 10 00CIyroBye
110 TOproBy Touky, [1.1.B. mpaniBaunka, mo Butyuns [Inatixay kapTky. ko [TnatixHa kaptka Oyia po3pizana, 1 He0OXiIHO IepeohopMUTH
3i craToro banky komicii 3a mepeodopmiienHs BignosigHo 10 Tapudis banky.
5.7.2.3. lepxarens I[lnatikHOT KapTKM MOBHHEH 30epiraTd 4eKd Ta CIIMH, IO MiATBEPDKYIOTh (GakT 3aificCHEeHHs omeparlii 3
BUKOPHUCTaHHAM [1maTiHOT KapTKH, 10 MOMEHTY OTpUMaHHs BUIIHCKH 32 PaxyHkowm Ta 1 moromkeHHs KirieHTOM.
5.7.2.4. SIxmio ToBap Oys0 OBEpHEHO a0 MOCIyTra He OTpUMaHa y oBHOMY 00cs3i, epxkarens [InaTikHOi KapTKH CaMOCTIIHO Mae
3BEPHYTHUCS JI0 TOPTOBOi TOUKH, e OyB mpuadaHuii ToBap/HagaHa nociyra. [IpariBHEK MiANPHEMCTBA TOPTIiBIII/CEPBICY BUMHCY€E 3BOPOTHIH
paxyHok (creditvoucher) Ha cymy moBepHEHOTO TOoBapy/mociyru. Ha migcTaBi 3BOpOTHOTO paxyHKy Ta MicCIs OTPHMaHHS CyMH Bia OaHKY-
ekBaiipa, baHk 3apaxoBye komrtu Ha PaxyHok Kuienta. ToproBenp He Mae mpaBa BUMaraTé Bill KOPHCTyBada MiIIHMCAHHS KBHUTAHIIT
IUIATIXKHOTO TepMiHasa a00 HIIMX TEepPBUHHUX JOKYMEHTIB, IO MiATBEPIXKYIOTh 3AiHCHEHHs IUIATDKHOI omeparil, sSIKIO0 KOPUCTYBad YBIiB
IMIH y npoueci 3aicHeHHs onepaiii Ta iHIlle He BCTAHOBJICHO NPaBHIIAMH IJIATIKHOT CHCTEMH.
5.7.2.5. Moxnusicts 3aificHenns onepaniii CNP (CardNotPresent), To6to omepariii 6e3 nprcytHocTi [InatixxHOT KapTKH, TilbKH 3
BUKOPHUCTAaHHAM pekBi3uTiB [lnaTixkHOi KapTKH, HamaeThess baHKOM 3 ypaxyBaHHIM 0OMEKEHb, 1110 BCTAHOBIIOIOTHCS BinmoBiqanmu MIIC.
5.7.2.6. lna npoBeneHHs onepamniid 3 BUKopucTaHHsIM [LmaTi>kHOT kKapTku y Mepesxki Internet Ta omeparniiit CNP BUKOpHCTOBYIOTBCS
HACTYIIHI PEKBI3UTH:
- imM’s1 [lepokaTens (OMIIIOHATIBHO);
- PAN (Primary Account Number) TTnarixHo1 kapTku — 16-3HauHunii HOMep Ha JHIBOBOMY Ooui [lnarixkHOT KapTKy;
- tepmiH 1ii (MM/PP ne MM — micsinp, PP — pik) Ha nmunboBoMy 6oui [TnatixkHoT KapTky;
- Homep CVC2 a6o CVV2 — Ha naneni 1yt mianucy (OmioHa bHO).
5.7.2.7.11ix yac 3xificHeHHs onepaiii oraté y Mepexi Internet Ta onepauiit CNP [lepsxatens He moBUHEH moBigomiaTH cBii [TTH-
Ko, HoMep PaxyHKy, KpeIuTHI JIIMITH, IEpCOHATBHY 1HPOPMAIIIIO TOIIO.
5.7.2.8.3a mosxumBocri, KiieHt Ta/abo Jlep:kaTens Mae 31ilicHIOBaTH omepamnii omuaTu y Mepesxi Internet 3i cBoro komm’orepa 3
METOI0 30epekeHHsT KOH(IISHIIHHOCTI TepCOHATBHUX MaHUX (3 000B’s13k0BOI0 ABTOpH3alicto KimieHnta ta/abo [epikarens) 3a JOIOMOTOIO
Cucremu FreeBank (3a ymoBu migximouenHss Kitienra 1o nociyrn).
5.7.2.9.Omepanii y mepexi Internet Ta omepamiii CNP BimHOCSATBCS A0 HaWOIibII pU3UKOBaHUX. JlepaTelab HE MOBHHEH
posrouonryBatu peksizutu IlnarixHoi kaptku (PAN, ctpok aii Ta Homep CVC2 abo CVV2) y BiamoBiap Ha HajicaaHi Jepxaresio HIOUTO
Bz iMeHi baHky enexTpoHHi ucTH Ta SMS-OBiJOMIICHHS, Ha Mi03PIINX caiiTax, B IHIINX BUMAKaX, KO JepkaTens He BICBHEHHH B 1X
0e3meyHoCTi, TOMy IO Le MOXKe OyTu crpoOoro maxpaiictBa, Tak 3BaHoro ¢imuery. bank Hikonn He Hancunae KiieHtam nucta Ta
MOBIJOMJICHHS 3 METOI0 OTpHMaHHs KOH(DINeHIIHOI iHpopMalii, gaHux mpo pekBizutu [lnatixHoi kaptku, [IIH-komy Ta 3amumky Ha
Paxynky, Homepa PaxyHky Tomio.
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5.7.2.10. VY pasinino3pu Kommpomeranii kondineHuiitanx nanux (pexsizntu [Inatixuoi kaptku ta [1IH-xox) Jlep:kaTens NOBUHEH
HeraiiHo noBinmomutH npo 1e bank 3a tenedonamu KoHTakT-LeHTPY, 1110 BKa3aHi Ha 3BOPOTHi cTopoHi [lnarikHol kapTku Ta B po3zait 20
YIBO.
5.7.2.11. VY 3B’I3Ky 3 MOUIMPEHHsM Inaxpaiicta 3 I[lmaTbkHumu kaptkamu Jlepxarteni MaiTh OyTH OCOONMBO YBaXHHMH IIPH
KOpHUCTYBaHHI [11aTiXHOI0 KapTKOIO Y KpaiHax, 10 BU3HAHI MDKHAPOAHUMH IUIATDKHUMH CUCTEMaMU KpaiHaMHU IiIBUILEHOTO PU3HKY.
5.7.2.12. BaHk He Hece BIIOBIIATEHOCTI 3a TUIATIXHI ONepallii, 3iiiCHEeHI 3a IIaTiXHOK kKapTKoro KitieHTa abo 10BipeHOI0 0C00010
Kiienra, Ha iM’s SKOTO BHITyIIIeHa OAATKOBA IIATDKHA KapTKa O paxyHKy KirieHTa, 3a JOIOMOTroIO IUIAaTKHOTO 3aCTOCYHKY, SIKHUH He
IIPOTIOHY€eThCsl baHkoM.
5.7.2.13. Tlepenix KpaiH MiABUIICHOTO PH3UKY:
Benin, bpasuinis, bypkina-®aco, B’ernam, ['abown, I'Bines, ['onkonr, ExBaropiansha I'Bines, [aais, Innonesia, Kamepyn, Kuraii, Konro, Kot-
n’IByap, Jlibepis, JliBisa, MaBputanis, Manaiizig, Mani, Mapokko, M’sama, Hirep, Hirepis, Henan, IliBnenno-A¢pukanceka PecryOmika,
TaiiBanb, Tainann, Toro, Tynic, Pecnyonika Kopes (IliBnenna Kopes), Ceneran, Cinramyp, Cupiiicbka Apabcbka Pecny6mika, Ceeppa-
Jleone, ®iminminy, LlenTpansHoadprukanceka Pecriyomika, Yan, Llpi-Jlanka.
BureszasHaueHuii Ciucok KpaiH MiABUIIEHOTO PU3UKY MOXE 3MiHIOBAaTHCh. [H(opMaIlito I00 nepeniKy KpaiH MiABUIIEHOTO PU3UKY
Ta Air0unx 0OMeXeHb Ha BUKOPHCTAHHS MDXHAPOJHOI IaTikHOI KapTku KimieHT Moxke oTpumar 3a Tenedonamu KoHTakT-LeHTpY.
5.7.2.14. 3 MeTo10 3HIKEHHS PU3MKIB BTPAaTH KOIITIB Ha PaxyHky nist [InaTiXHMX KapTOK MOBHICTIO NpHu3ynuHeHa bankom s
orepaniil y KpaiHax BUHCOKOTO PU3HKY, a B IHIIMX KpaiHaX 3a MeKaMH YKpaiHH MOXe MaTH IOJJaTKOBI OOMEKEHHS.
5.7.2.15. [lnsa BigHOBIEHHS omepamii 3 BUKOpUCTaHHSIM IlmaTikHUX KapTok Jlepkarenio Iepen IHOTOPOXIKIO HEOOXiTHO
3ateneoHyBatH 3a Tesneponamu KoHTakT-IIeHTpY, o BKasaHi B po3aini 20 V/IBO, Ta nmoBizoMuTn kpainy Ta CTpoK nepeOyBaHHSI.
5.7.2.16. VY tomy pa3i, sikio JlepkaTens Mae HaMip BUKOpUCTaTH [naTiXkHy KapTKy Uil pO3paxyHKy B OJIHIH 3 KpaiH, 110 BU3HAHI
PU3UKOBHUMH, JleprkaTelio peKOMEHI0BAHO 3AiHCHIOBATH MOKYIIKH 32 JIOIOMOr' o0 I11aTiXkHOT KapTKU TUIBKY Y BEIMKUX Mara3iHax BiZIOMHX
OpeHIIiB, a OTPUMYBATH TOTIBKY — Y BIAJUICHHAX BCECBITHBO BiIOMHX 0aHKiB, aepONOpTax abo roTesx Mi>KHAPOIHUX MEPEK.
5.7.2.17. BaHK Mae npaBo BCTaHOBIIIOBATH OOMEXYBaJIbHI JIIMITH Ha 3Iii{CHEHHs TPaH3aKIii 3 BUKOPHCTaHHAM [IMaTiHUX KapT Ta
Ha CyMH BHJIATKOBHX OIlepaliil 3 BUKOPUCTaHHAM [InaThkHUX KapToK. BcraHoBIeHI 0OMexyBasbHI JIIMITH Ha 3HATTS TOTIBKH MOXYTh OyTH
3MiHeHi 3a iHiniatuBoro banky. BecraHoBieHi oOMexyBanbHi JIIMITH Ha po3paxyHKH MOXKYTh OyTH 3MiHeHi 3a iHiniatuBu banky Ta/abo 3a
ininiaTueu Kitienra Ha mijgcrasi #0ro mucbMoBOI 3as1BH, 3BepHEeHHsI 10 KoHTakT-1IeHTpy Ta/abo 3acobamu Cucremu FreeBank.
5.7.2.18. 3 MeTOI0 YHMKHEHHS PU3MKY IIaxpaichkux omepamii 3 IlmatbxkHuMu xaptkamu KitieHtiB BaHk 3milicHIOE mIOAEHHUH
MOHITOPHHT Ollepamiii 3 BAKOpUCTaHHAM [InaTiHuX KapToK. Ko npaniBHIKoM baHKy Oyna BusiBiIeHa Maxpaiichka a00 CyMHiBHA OTIepartist
3 BuKopucTanHaM [lnatixxHoi kapTku Kimienra, ans miaTBeppKeHHs 11 31iCHeHHS BiANOBITabHUH NpaliBHUK baHky 3acobaMu TeneOHHOTO
3B’sI3KY 3B'A3yeThes 3 [leprkaTenem abo 3 HOro nepcoHaJIbHUM MEHEIKEPOM (3a HasIBHOCTI). Y pasi, Ko baHk He Mae MOKIIMBOCTI OTPUMATH
Big KiieHTa migTBepukeHHs CyMHIBHOI omepartii, bank moxxe TuMyacoBo 3a0mokyBaTu [1naTixkHy KapTKy 10 MOMEHTY 3BepHEeHHs KitieHta
1o banky a0 BCTAHOBUTH OOMEKYBaJIbHI JIIMITH.
5.7.2.19. bBank Hamae KimieHTy iH(OpMAaIio 00 BCTAaHOBIEHHX OOMEXYBAIBGHHX JIMITIB HIIIXOM po3MilleHHs iHdopMalii Ha
Odiuiitnomy caiiti banky (Posnin Ipusatanx oci6, Ilakern mocmyr). IHdopmamito momo BCTaHOBIEHHX OOMEXYBaJbHHX JIMITIB Ha
3IiMCHEHHS TpaH3aKIii 3 BUKOpUCTaHHSIM [ImaTiKHUX KapT Ta Ha CyMH BUJIATKOBHX OIepariii 3 BUKOPHCTaHHAM [IaTiKHUX KapTOK TaKoXK
MO’KHa OTPUMATH, 3BEPHYBIIKCH 3a TenedoHamu KonTtakT-1ieHTpy Ta/abo Bukopucrasinu Cucremy FreeBank.
5.7.2.20. Heyxunbue Bukonanus uux ymoB YJIBO Hamacte KiieHTy MOXJIHBICTH 3abe3meunTn HafiiiHe 36epirants IlnaTixHOT
KapTKH, HEPO3TOJIOIMIEHHS PeKBi3UTIB [1naTi>kHOi KapTKH, IEPCOHATBHOTO iNCHTH(IKALIHHOrO HOMEpa Ta 1HIINX JaHUX, a TAKOXK 3MECHIIUTH
MOJKJIMBI PU3UKH TP MPOBEICHHI omepaniil 3 BUKOpHCTaHHAM [1natixHo1 kapTk y OaHKOMarTax, 0e3roTiBKOBOI OIUIATH TOBAPiB Ta MOCIYT,
y TOMY 4HCIIi yepe3 Mepexy Internet.
5.7.2.21. Tlpwu 3nilicHeHHi omnepariii om0 BigkmoueHHs nepeBipku CVV2/CVC2 koay KiieHT po3yMie, 0 KOKHE BiAKIFOUCHHS
nepeBipkn CVV2/CVC2 xony miatikaoi KapTku minBuiye pu3nK HE3aKOHHOTO BUKOPHCTAaHHS KOILITIB Ha paxyHKY 3 OOKy TpeTix ocib Ta
npuiiMae Ha ceOe BCi PU3UKH, IMOB’sI3aHI i3 MOXIIMBICTIO HECAHKI[IOHOBAHOTO BHKOPHCTAHHs iforo martikHoi KapTku Ta KomTiB Ha iforo
paxyHKy TpeTiMu ocobamu BHACTiOK BifkmodeHHs KiieatoMm mepeBipku CVV2/CVC2.
5.7.3.BinMoBa B ABTopu3auii Ta BUnaaku Buiay4yenns [iaTixKHUX KapTOK
5.7.3.1.  [epxaremo [1naTi>kHOT KapTKK MOXe OYTH BiIMOBJIEHO B ABTOPH3allii 3 MPUYMHH EPEBUIIEHHS 00OMEXYBaIBHOTO JIIMITY
BuKopucTaHHs [LnaTi>kHOT KapTKH Ta/au BurparHoro mimity.
5.7.3.2. 1InariHa KapTKka MoXke OyTH BUiydeHa y Jleprkarens HpamiBHUKOM MiANPUEMCTBA TOPTiBIi, Ae [Jepkatens MaB Hamip
po3paxyBaTHcs 3a nornomororo IlnatikHoi kapTku, abo mpaniBHUKOM OaHKIBCHKOT yCTaHOBH, A€ yepe3 Kacy Jlepxarenb 6axkaB oTpUMaTH
TOTiBKOBI KOIUTH. Jlep)kaTeno MOBMHHI MOSCHUTH NPUYMHY BHIydeHHs I[lnaTikHOi KapTku, 3a3BH4Yail e po3mopsypkeHHs baHky mpu
BUSIBJICHHI IOPYLIEHHS IpaBuI, 3a3HadeHux B Y JIBO a6o Jlorosopi.
5.7.3.3. baukoMar aBToMaTH4YHO BHTydae [1naTixcHi KapTKH micsis TpeThoi cripodu HeBipHOTO BBeneHHs [1IH-kony, a Takox GaHkoMat
MOJKe He TOBepHYTH [aTi>kHy KapTKy i3 IpUYWHHE HECTIPAaBHOCTI OaHKoMaTa abo BruTydeHHs [naTi>kHOi KapTKH 3a po3nopsimKeHHsIM baHky.
VY takomy Bunanky Jlepskaterro ciij 3BepHyTHCS 10 KoHTakT-IeHTpY ab0 HalOMIK9IoTo BinaieHHs baHky.
5.7.3.4.1InarixHa KapTKa, a TAKOX TPOLIOBI KOWITH, 0 JlepkaTenp 3amumae y 6aHkoMmaTi Oubine Hixk mpoTsroM 20 ceKyHA Mmicist
MOSIBY Bi/ITIOBiTHOTO MTOBiTOMJIEHHSI Ha €KpaHi OaHKOMAaTa, TakOK aBTOMAaTHYHO BHIIYYalOThCI OaHKOMAaTOM. Y TakoMy BUIanKy Jlepskaremnto
cIijt 3BepHyTHCS 10 baHky.
5.7.3.5.V pasi BigmoBu B ABTopm3auii, BrwiydeHHs [lnatixkHOi kKapTku ab0 BUHHUKHEHHs MPOOJeM, TMOB’sS3aHHX 3 HEKOPEKTHOIO
pobotoro 6ankomaTa, [epixkarento HeoOXiHO 3BepHYTHCH 10 baHky 3a Tenedonamu Konrakr-ueHTpy.
5.8. Tpemiaabui mocayru Bin Ilnarizkaux cucrem Mastercard International, Visa International.
5.8.1.IIpemianpHi mociyru Bix miatixuaux cucrem Mastercard International, Visa International — e mocmyru, mo nponoHyoThes T
HamaoThes Kommanisima Mastercard International ta/ a6o Visa International Tepikarensm npemianbaux [InaTiKHUX KapTOK THITY
Mastercard Platinum, Mastercard World Elite, Visa Platinum a6o Visa Infinite, siki BiAmOBiZar0Th BCTAHOBJIEHHUM BiAIOBIIHOIO
[InaTi>xHOO CHCTEMOIO KPUTEPIsiM, Ta TependadaroTh:
5.8.1.1. mocrtyn aust macaxxupis 1o komopTHHX Oi3HEc-3aiB ouikyBaHHs 3a nporpamoro Lounge Key, naymx-30uu Mastercard;
5.8.1.2. mocrtyn no Fast Line - cepBic mprcKOpEeHOro MPOXOKEHHST KOHTPOJIIO Ha aBialliiiHy 0e3neKy Ta MPUKOPAOHHOTO KOHTPOJIIO
6e3 uepru AJIst MacaXupiB, 110 BiUTITAIOTH YU MPHUICTININ;
5.8.1.3. mpuckopeHa peecTpallis Ha peiic Ta 371a4y d6araxy;
5.8.1.4. crpaxyBanHsa moxopoxylounx Bifg kommanii Chubb Insurance South Africa Limited (momic moxe Oytu odopmieHnit Ha
kopuctb Jlepxkarens [IpemianpHux kapTok Visa Infinite);
5.8.1.5. 0e3KoITOBHE MMaKyBaHHS BaJi3H B apOIIOPTY Ta iHIIE.
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5.8.2. TloBuuii mepenik npemianbHUX mociayr Bin Ilmarixuux cucrem Mastercard Ta Visa po3MmillieHO BiIMOBiZHO Ha calTax
WWw.mastercard.ua 4z Www.visa.com.ua.

5.8.3. Tlepenik mpemianbHHX IOCIYr Ta CEPBICiB, MepeabayeHUil MakeToM MHOCIYT [Uisi KOXHOro Tumy IlmaTixuol KapTkwy,
3a3Hayenuil y Tapudax banky.

5.9. Tocayra «Koncbep:k-cepBic». [Tociyra «KoHchepxk-cepBicy — 1ie mociyra, 1o Hajgaethes: komnaniero TOB «noban Xenmep» 3
HaJaHHs [iJ107000BOT JOIIOMOTH 3 OpraHi3aIifHuX Ta iIHPOPMAIIHHO - KOHCYIbTAlIHHAX UTaHb (3aMOBJICHHS KBHUTKIB,
OpOHIOBAaHHSI HOMEPIB y TOTENIX, JONOMOTa B 0()OpPMIICHHI Bi3, TOTIIS 3a JOMOM Tomo). I'padix HagaHHs mocayru: 24/7.
JeranbHy iHpOpMaNio MoxHa oTpuMarty 1o Homepy 0 800 50 52 55 a6o Ha odiuiliHoMy caiiTi kommanii Www.ukrassist.com. B
Tnepiox pidvHOTo 00CIYTOBYBaHHS KapTKU nociyry «KoHchepsk cepBicy MOXHA O(OPMHTH OJMH pa3.

5.9.1. ns xaprok Visa Infinite moskmuso odopmienns mocinyru « KoHcbepsk cepBic» Bix kommnanii Visa. ['padik HalaHHs MOCTYTH:
24/7. leranshy iHhopMaIito MOXHa oTpuMaTH 1o HoMepy +38(044) 300 0503 a6o Ha odiriiiHOMy caifTi KoMImaHii WWw.Visa.com.ua.
Kuienram - {epkatensm npemianpaux [Inarixuux kaprok MasterCard Platinum a6o MasterCard World Elite Ta Visa Platinum abo Visa
Infinite 3anexHo Bix makery mocayr ta Ty [aTi>xHOT KAPTKH MOXJIMBICTh HaJaHHs mocayri «KoHckepk cepsic» Bin BiamosigHoi MIIC
3azHadyeHo y Tapudax banky.

5.10. ITocoryru cTpaxyBaHHs.

5.10.1. CrpaxyBaHHS MOJOPOXKyIouMX 3a KopnoH. Ilociayry crpaxyBaHHS BHUDKDKAIOUMX 3a KOpJIOH Hanmae kommadis ITAT
«HamnionanpHa akiioHepHa cTpaxoBa kommaHist KOPAHTAY.

SIkio ymoBamMu 00paHOTro MakeTy MOCIyr abo yMOBaMH THITY ITpeMiasibHO1 [1naTi>kHOT KapTku ependaueHa MOXKIUBICTb 0(OPMIIEHHS
Knienty J[loroBopy HOOpOBIIBHOTO KOMIUIEKCHOTO CTpaxyBaHHS BHDKIKAIOUMX 3a KOpAOH, 1 Kii€eHT BUABUB OaXkaHHS IIOAO TaKOTO
odopmiteHHs JJoroBopy Ha cBoe iM’s, To Takuii KitieHT Hagae banky 3rogy Ha oopMIIEHHS Ha BIACHUN pO3CYA Ta HA yMOBAX, BU3HAYEHUX
Bankom camocriito i3 IIAT «HACK «Opanra» JloroBopy IOOpOBIIBHOTO KOMIUIEKCHOTO CTpaxyBaHHA BHUDKIDKAIOUMX 32 KOPIOH IO
cTpaxoBoMy IutaHy «C» ab6o JloroBopy JOOPOBIIBHOTO CTpaxyBaHHS MEAWYHHUX BUTPAT BUDK/DKAIOUUX 32 KOPIOH i3 3aHATTS PHU3MKOBUMHU
BUJIaMH CIIOPTY Ha aMaTOpchKoMy (JIFOOMTENBCHKOMY) PiBHI Ta Ha TipCHKOJIKHUX KypopTax IO CTpaxoBOMY IutaHy «C»; Ta HampaBJICHHS
odopmiieHoro Jloropopy (1o MIiCTHThH iH(OpMaIli0 TPO MPi3BHIIE, iM’s, TMO-0aTHKOBI, MACHOPTHI JaHi Ta JaTty HapomkeHHs KiieHra)
HE3axXHIIEHNMH KaHaJIlaMU Ha OCOOHCTY aJipecy eNeKTPOHHOI HOIITH y Mepexi IHTepHer, 3a3Haueny KitieHTOM 1ij yac BIIKPUTTS TOTOYHOTO
PaxyHKy 3 BUKOPHCTaHHSM IUIATIKHOI KapTKH abo HanaHy KiienToM B mpoteci Horo oociayroByBanHs J{orosip cTpaxyBaHHS 0(QOPMITIOETHCS
Ha OJIMH piK pu 0(OPMIICHHI/IOZOBXEHHI OCHOBHOI IU1aTikHOI KapTkH KimienTam Bikom 10 85 pokis. st KimieHTiB, nepxatesniB JoOaTKOBHX
npeMianbHUX [1MaTiKHUX KapTOK, MOCTYTY Z0OPOBUTBHOTO KOMIUIEKCHOTO CTPAXyBaHHS BUDKIDKAIOYHX 32 KOPAOH MOXHA O(OPMHTH OKPEMO
BIJMOBIIHO 70 Ki1acy KapTku Ta 10 Tapu¢is banky.

5.10.3. Crpaxysanuss COVID-TECT. Ilocnyry no6posineHOoro Memuunoro ctpaxyBanHs COVID-TECT nanae xommanis [TAT
«HaunionanpHa akiioHepHa ctpaxoBa komnaHist «OPAHTAY.

SIkmio yMoBaMu 00paHOTro IMakeTy MociIyr abo yMOBaMH THITY IpeMianbHoi [1naTixHoT KapTKH nepeoayeHa MOKIMBICTE 0)OPMIICHHS
Kuienty JloroBopy nooposinsHoro Mmeanunoro crpaxyBaas COVID-TECT, i KnienT BusBUB O6axaHH 111010 Takoro odopmiteHHs JloroBopy
Ha CBO€ iM’4, To Takuii Kimient Hamae banky 3rogy Ha oopMIIeHHS Ha BIaCHHK PO3CYy[ Ta Ha yMOBaX, BU3HAYCHUX BaHKOM caMocCTiiiHO i3
[NAT «HACK «Opanra» JoroBopy mobposinsroro meaungaoro crpaxyBants COVID-TECT Ta manpaneHas opopmieHoro Jlorosopy (1o
MICTHUTh iH(opMamio Mmpo mpi3BuIIe, iM’s, MO-0aTHKOBI, MACHOPTHI JaHi Ta AaTy HapokeHHsA KirieHTa) He3aXWIIEeHMMH KaHajJaMH Ha
0CcoOHUCTy azpecy eIeKTPOHHOI MOMmTH y Mepexi [HTepHeT, 3a3HaueHy KiieHTOM mig 9ac BiAKPUTTS MOTOYHOTO PAXYHKY 3 BUKOPHCTAHHSIM
WIaTbkHOi KapTkum abo Hamany Kitientom B mpomeci i#foro oOcmyroByBaHHS.. JloroBip cTpaxyBaHHS OQOPMIIIOETECS OpPHU
0 OpMIICHHI/TIOTOBKEHHI OCHOBHOI TIaTiXHOT KapTku KitieHTaM Ha ofuH pik Ta nependadae 1 Tect. s KiieHTiB, nqepikaTemniB 10JaTKOBHX
npemianbHuX [naTikHUX KapToK, mociyry nooposinsHoro MeanuHoro crpaxyBanis COVID-TECT moxHa 0(OpMHTH OKpPEMO BiIIOBITHO
1o xiacy kapTtku Ta 1o Tapudis banky.

5.11. Kaptka Auto Club. Kaptka Auto Club mnependauae Haganus nociyru Bin TOB «[apanTt-AccicTaHc» 1o BCiif TepuTopii
VYkpainu Ta 3a il Mexxamu. SIKII0 ymMoBamMH OOpaHOTO TMakeTy MOCIyr abo yMOBaMH THITy NpemiaibHOi IlmatiHoi KapTku mepeadadeHa
MoxUBicTh odopmierHst Kiienty kaptku Auto Club Ukraine ta Auto Club Europe, npu odopmieHHi makety abo nmpu nepeodopMIireHHi
OCHOBHOI TUIATI>KHOT KapTKH, 3aJIeKHO BiJl 0OpaHOTO MakeTy mociyr 3a 6axanHsaMm KiienTta opopmimroetscst kapTtka Auto Club Ukraine Ta
Auto Club Europe. [leranpHy iHpoOpMaliro MoxHa oTpumati 1o Homepy (044)498-60-02 abo Ha odimiiiHOMy calTi KommaHil
Wwww.garantassistance.com.ua. B nepiox pigHoro o6¢cimyroByBaHHs KapTku, kapTy Auto Club MojkHa 0(OPMHTH OJIMH pa3.

5.12. YMoBH HaZaHHs] MOCJIYT y 3ajaX MiABUINEHOro KoM(OPTY aeponopTis y Mexkax diencbkoi nmporpamu LoungeKey Associate
Plusa (maxi — LoungeKey) IMocayru y mexxax nporpamu LoungeKey Hanatotbest JlepxkartessiM npeMianbHux [LIaTiKHUX KapToOK
tuny MasterCard Platinum a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite, siki aBTOMaTHYHO CTarOTh YYaCHUKAMHU
mporpamu LoungeKey. [l oTpuMaHHS IOCTYITy 0 3aJI y9acHUK nporpamu LoungeKey moBuHeH mpen’ sBUTH MPALliBHUKY 3aIy
nitouy [Tnatixkay kapTKy MasterCard Platinum a6o MasterCard World Elite, Visa Platinum abo Visa Infinite, a Takoxx mocaaxoBuit
KBHTOK Ha JIITaK Ta IOKYMEHT, IO TOCBimM4ye Horo ocoOy. Y pasi BiACYTHOCTI 3a3HaYeHHX JOKYMEHTIB Ta/ab0 y BHIAIKy
3abnokoBanoi [TnarixHoi kapTku goctyn 1o 3aniB LoungeKey ne Hanaetbes. Bapricts BinsigyBanHs 3aniB LoungeKey yyacHnkom
nporpamu LoungeKey abo #oro rocrem Juist iep>kaTeniB IIATHKHAX KapTOK:

- MasterCard Platinum a6o MasterCard World Elite cknagae 30,00 nomapis CILIA Ha omHY 0co0y Ta CIHCYETBCS 3 PaxXyHKY
KIIIEHTA, 710 SKOTO 0(OPMIICHO KapTKy, Ha KopucTh KoMmaHii mapTHepa, 1110 Hajiae Taki MOCIyTH;.
- Visa Platinum a6o Visa Infinite ckinamae 32,00 nonapis CIIIA Ha oHy 0c00y Ta CIIUCY€ETHCS aBTOMATHYHO 3 PaXyHKY KIIi€HTa,
10 SIKOro 0(OPMIICHO KapTKy, Ha KopucTh Kommanii mapTHepa, 1110 HaJja€ Taki MOCIyTH.
5.12.1.2.Ctpox HajmaHHsA cTaTycy ydacHuka mporpamu LoungeKey Binnosigae crpoky nii Ilnarixxoi kaptkm Tumy MasterCard
Platinum a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite.
5.12.1.3.0cHoBHi npuHuunu nporpamu LoungeKey: Knientu, siki € yuacHukamu nporpamu LoungeKey MoxyTh 03HaiOMUTHCH 3
JIETAIbHUIMKA YMOBaMH TPOTpaMH, BKIIIOYAIOYHM MEPEeNiK JOCTYIMHHUX 3aliB MiABHIIEHOr0 KOoMQopTy, X pO3MIICHHSM,
PEeXUMOM pOOOTH, JOCTYNHHMH TPUBUICSMH Ta OCOOJMBHMH yMOBAMH BHKOPHCTAHHS KOXXHOTO 3aiy [MiJBHIEHOTO
koMdopTy Ha caiiti Banky www.creditdnepr.com.ua, y mo6ineHoMy nozatky LoungeKey (Bnacuuk kaptku MasterCard a6o
Visa mae 3apeecTpyBaTHCS i CTBOPHUTH online-npodinb (im'st KOpHCTyBada i T1apoJIh) Ha
www.loungekey.com/creditdneprworldelite mst kaprox Mastercard Ta www.loungekey.com/visacisseeVP mst kapTok Visa)
abo 3areneOHyBaBIIM 70 KOHTAaKT-LEHTPY cepBicHoro obcmyroByBanHs LoungeKey. KonraktHa iHdopmaliisi ueHTpiB
CepBICHOrO  OOCIYroBYBaHHs  pO3MillleHa Ha  IHTepHET-CTOpiHII  y4dacHuka  mnporpamu  LoungeKey —
https://www.loungekey.com.
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5.12.2. Yyacuuku nporpamu LoungeKey HecyTh BiANOBimanbHICTh 3a NPaBIIBHICTh JAHUX, HAasBHUX Yy IPALliBHUKIB 3aiiB
LoungeKey, mix uac BimBimyBaHHs 3aiiB MiABHIIEHOI KOM(OPTHOCTI Ta 3a HOCTOBIpPHICTH iH(poOpMamii y TamoHi Ha
BiZIBiAyBaHHs 3aJ1iB miaBuieHoi kompopraocTi LoungeKey. JlepkaTens KapTKu MOTOAMBCS 3 YMOBaMU Ta CTaHIAapTaMU
naketiB o0ciayroByBannst Mastercard Premium Airport/ Visa Airport Ta nmpueHaBcs 10 HEX Y TOBHOMY o0csi3i. Jlepikarens
KapTK{ HaJaB 3rofy Ha 0OpoOKy MepCoHaIbHUX JaHUX, Y BIAMOBIAHOCTI A0 3akoHy Ykpainu "IIpo 3axucT nepcoHaIbHUX
JTaHHX.

5.12.3. YmoBu nporpamn LoungeKey MOXyTh 3MIHIOBaTHCh Ha PO3CYH BIIACHHKA IPOrpaMH 0e3 MOIEepPEeAHBOTO IOBiTOMIICHHS

yuacHHKIB. [leperik cepBiciB y aeporoprax MO)Ke OHOBIIOBATHCH, ACTANBHY iH(oOpMaIlio 3a IepenikoM MOCIyT Bif
Mastercard / Visa y aepormopTax MOXHa OTpUMAaTd Ha OQIIIfHUX calTax KOMMAHI{ BiIMOBITHOI IUIATIXKHOI CHCTEMH:
www.mastercard.ua Ta www.visa.com.ua.

5.13. Tlopsinok 3akpuTTs PaxyHky

5.13.1. 3akputrs PaxyHKy 37iliCHIOETBCS Ha yMOBaX Ta y mopsiky, mepenbadenomy y 1. 4.8 mporo YJIBO, 3 ypaxyBaHHSIM
ocobnuBocTei, nependavenux 1. 5.13 YIBO.

5.13.2. OxnouacHo i3 3asBoro 1po 3akputrTs Paxynky KiieHt mae moBepHytH 1o banky yci [TnaTixni kapTH, 0o Oyiv BUIIyIIEHi 10

Paxynky 3a 45 (copok IT’sITh) KaJICHAApPHUX JHIB 10 IMOBIpHOI JaTH 3aKpuTTs PaxyHKy.

5.13.3. Ilpwu 3axpurti Paxynky 3a HasBHOCTI y KitieHta 3a6oproBanocti nepex bankom 3a ¥YJIBO KiieHT OBHHEH CIUTATHTH TaKy
3a00proBaHicTh y A€Hb MOJaHH 10 baHky 3asBu 1mpo 3akputTs PaxyHky.

5.13.4. BasiBa mpo 3akputts PaxyHky, mo mogana Kmienrom no Banky, moxke OyTu BHkoHaHa BaHKOM 3a yMOBH BiJCyTHOCTI
He3aBepIECHUX PO3CIiyBaHb, 10 MPOBOIAThC baHkoM 3a PaxyHkom 3a nperensiero Kiienra.

5.13.5. V pasi 3akpurts Paxynky abo 3akiHueHHi Tepminy aii [lnaTikHOT KapTKH CyMH omeparii cnucyrotbes bankoM 3 PaxyHky Ha
MiJcTaBl TOKYMEHTIB, [0 HAAX0AATh 10 banky, mpotsarom 180 (cta BiciMaecsTH) KaJlleHIApHUX AHIB 3 JaTu HoBepHeHH: [InaTi>kHOi KapTku
1o banky abo 3 maTv 3akiHueHHs TepMiHy aii [InaTixHoi KapTKy, SIKII0 BOHA He OyJia IIOBEpHEeHa, a00 3 1aTH NOAAHHS 3asIBH ITPO aHYITIOBAHHS
[TnatixHOT KapTKHU y 3B'3KY 3 11 BTPATOIO.

5.13.6. V Bunanxy nenosepHeHHs1 Knientom IInatikHoi(-ux) kapTku(-ok) 1o baHky y neHs HagaHHs 3asBU NIPO 3aKpUTTS PaxyHKy
BaHk Mae npaBo caMOCTIiifHO 3MiHHTH CTPOK IPOBEJCHHS OCTaTOYHOTO PO3paxyHKy 3 KirieHToM. PaxyHOK BBa)KaeThCsl 3aKPUTHUM 338 YMOBH
BuKkoHaHHA KiieHTOM ycix (iHaHCOBHX 3000B’s13aHb Nepeln bankoM Ta iHmmME yyacHuKamu [I1aTiKHUX CHCTEM.

5.13.7. CtopoHu MOroIKyOThes, 1110 baHk Moxe BiaMoBUTHCS Bif JJOroBOpy GaHKIBCHKOTO PaxyHKY Ta 3aKpUTH PaxyHOK, 110 OyB
BIJIKPUTHIA 1715 3MIACHEHHS KPEAUTHUX onepaltiii (i3 BcraHoBieHHsM JiMiTy KpenutHoi ninii abo OBepapadry), 6e3 noganus KirieHrom 3assu
PO 3aKpUTTS PaxyHKy y BHIaJKax:

- sIKIIo npoTsiroM 90 (eB'sHOCTa) KaJeHAAPHUX JHIB 3 JIHS HOBHOTO ITOTalleHHs 3a00proBaHocTi 3a KpenutHuM norosopom 3a
PaxyHKOM He 31i{CHIOIOTBCS Onepallii, BIACYTHIH 3aiumok BiacHuX KomTiB KirieHta Ha PaxyHKy Ta He BCTaHOBIICHHUIT JTIMIT
Kpenutroi ninii/OBepapadty ab0 BCTAaHOBJICHHI, ajie HE BUKOPUCTOBYETHCS;

- sxmo npotsroM 180 mHIB 3 MOMEHTY BiZKpuTTS PaxyHky He OyB BCTaHOBIICHHH KPEIUTHHH JIMIT 3TiJHO 3 yMOBaMH
Kpeautnoro norosopy.

5.13.8. Bank 3piiicHioe OnokyBaHHs (HIpUMUHSIE oOcmyroByBanHs) [LnaTiKHOT KapTKK y JeHb oTpuManHs Bif KirieHTa muchMoBOL
3asBU MPO 3aKpUTTA PaxyHKy, a0o, SIKIIO iHIIE HE mepeadaueHO YHMHHUM 3aKOHOJABCTBOM YKpainu, Ha 10-i (mecsaTwii) JOeHb Micis
BianpasnenHs KiienTy baHKkoM MMCEMOBOTO HOBIIOMIICHHS TIPO PO3ipBaHHS IOTOBOPY OAaHKIBCHKOI'O PaXyHKY Y BHIIQJIKaX, IepeadadyeHmx
muM Y JIBO Ta/ab0 ynHHMM 3aKOHOIABCTBOM Y Kpainu. [licis 6mokysanHs [11aTixkHOT KapTKU Ta 10 AaTH 3aKpUTTA PaxyHKy BaHk npumuHse
HapaxyBaHHs IPOLEHTIB Ha 3aJIMIIOK KOIITIiB Ha PaxyHKy.

PO3A1J1 6. YMOBU HAJJAHHSA CIIO)KUBYUX KPEJIUTIB

6.1. YJABO Bu3Hauae 3araybHi yMOBH HajgaHHS cnoxuBunx KpemutiB. CnoxwuBui Kpemutn MOXyTh HamaBaTHCS 3a Yy4acTi
KPEAUTHHX MOCEPETHUKIB y TOPSIKY, epebadeHOMY YHHHUM 3aKOHOIaBCTBOM Ta BHYTPIIIIHIMH HOPMAaTUBHHMH JOKyMEHTaMH baHKy.
6.2. Hopsnok ykaanennss Kpexurnoro norosopy.
6.2.1. Hnst orpumanns Kpenuty KitieHT Hanae Bci HeoOXiqHi JoKyMeHTH baHKy, y TOMY 4HCIi, JOKYMEHTH, IO MOCBITYyIOTh 0CO0Y

KurtienTa, 10KyMeHT, BUIAHUI KOHTPOJIOIOYNM OPraHOM, IO 3acBimdye ioro peectpaitito y JepkaBHOMY peectpi (izmuHHX
0ci0 — TIATHUKIB MOJATKiB, Ta IHINI JOKYMEHTH, Mepena0daycHi YMHHUM 3aKOHOJABCTBOM YKpaiHH 3 METOH 3/iHCHEHHS
inenTudikanii, Bepudikauii Ta BuB4eHHs1 KitienTa Tomio.

6.2.2. Bank npuiimae pimeHHs mono HamaHes Kpeauty Ha mincraBi momaHux KilieHTOM TOKYMEHTIB, BPaXOBYIOUH HOTO KPEOUTHY
iCTOpIrO Ta IIaTOCIPOMOXKHICTE. baHk Mae mpaBo BimmoBuTH KimieHTy y HaganHi KpenuTy moBHicTIO a00 4acTKOBO.
6.2.3. VY pasi npuiiHATTS baHKkOM MO3UTUBHOTO pimeHHs npo HanauHsA Kpeanty, Ctoponu yknanatots Kpeantauit morosip. Skmio me

nepeadadyeHo yMOBaMH HaJaHHS BiAmoBimHoro Buay Kpeanty, CTOpOHHM YKIaAalOTh iHIII JAOTOBOPH MIOAO BIIKPHUTTS Ta
oOciyroByBanHs PaxyHKy, omepailii 3a SKUM MOKYTh 31iliCHIOBaTHCS 3 [1naTixHOI0 KapTKoIo, JIoroBip cTpaxyBaHHs, a00 iHIII
yroAu, siKi BU3HaYEeHI YMOBaMH KpEeANTYBaHHs baHKy.

VYV KpeautHoMy J0roBOpi BH3HAUYAIOTHCS cepex iHmoro IcrotHi ymoBu norosopy: Bua Kpemuty, cyma Kpeauty/ posmip
(MakcuMmanbsHOro) Jimity kpeautHoi miHii / OBepapadty, cTpok, Ha sSKuil HajaeTbess Kpeaut, 1inboBe NpU3HAYCHHS, PO3MIp
MPOIICHTHOI CTaBKH Ta KOMICiif, Ta iHIII ymOBH, BH3Ha4YeHi KpemuTHum noroBopoM sk IcroTHi. YMOBM HamaHHS Ta
obcmyroByBanus Kpenury, mo He Bu3HaveHi B KpenutHomy norosopi, nependaueni Tapudamu banky Ta Y IBO.

6.3. Ilopsiaok BizmoBu KiienTa Bin Kpeantnoro qorosopy:

6.3.1. BinmoBigHo 10 YMHHOTO 3aKOHOAABCTBA YKpainu KirieHT Mae mpaBo BiqMOBHTHCH Bix KpenuTHOTO TOTOBOPY Y HOPSIKY,
BH3HaYeHOMY KpeIuTHHM J0rOBOpPOM.
6.3.2. I[TpaBo Ha BizMOBY Bin KpequtHoro 1oroBopy He 3aCTOCOBYETHCS IOA0:

1) KpeanTHuX HOrOBOpiB, BUKOHAHHS 3000B’s3aHb 3a SKHUMH 3a0€3MEUEHO IUIIXOM YKIaJaHHS HOTapialbHO MOCBIAYCHHX
JIOTOBOPIB (IIPAaBOYHHIB);
2) Kpenuris, HafilaHUX Ha MPpUAOGAHHS POOIT (MOCIYT), BUKOHAHHS SKUX BiI0YJIOCS 10 3aKiHYSHHsI CTPOKY BiaMoBH Bix KpeauTHoro
JIOrOBOPY, BCTAHOBJICHOT'O YMHHUM 3aKOHO/IaBCTBOM YKpaiHH.
6.4. Iloramenns 3a6oproBaHocti 3a KpenutHuM 10roBopom.
6.4.1. 3aboproBaHicTh 3a KpemuTHHM JOTOBOPOM IIiJUIiTa€ TOTAIICHHIO Yy TOPSIKY Ta CTPOKW/TEPMiHHM, BU3Ha4YeHI KpemutHUM
norosopoM. Cyma 3a6oproBaHoCTi, o He cruradena Kiientom y Bu3nauennit Kpequranm norosopom ado ¥ 15O tepmin/CTpoK,
BBAXKAETHCS IPOCTPOYEHOIO HACTYITHOTO POOOYOro JHS.
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6.4.2.  Sxmo crpox/tepmiH moramreHHs Kpemury a6o Oynp-skoro miatexy 3a Kpexuraum porosopom a6o YBO mpumanae Ha
HepoOOYHii ICHB, TO TAKUI TEPMiH IOTAIICHHS IEPESHOCUTLCS HA HACTYITHHIA POOOYHIA ICHb.

6.4.3. VY pasi HemocraTHOCTI cyMH 3filicHeHoro KiieHTOM ruiatexy ajs BHKOHaHHS 3000B’s3aHHs 3a KpeauTHuM I0roBOpoM y
MMOBHOMY 00cs131 Taka CyMa Horaiiae BUMOTH baHka y Takiif 4eproBocTi:

1) y mepiny 4epry CruiauyroThCs IpocTpoueHa cyma Kpenury;

2) y Apyry 4epry - IpoCcTpOYCHI MPOLCHTH;

3) yTperio uepry - crpokoBa cyma Kpeaury, mo Bxoauts 10 OG0B’ sI3K0BOT0 MIIATEXKY/IIOMICAYHOTO IUIATeXY BianosiaHo 10 I'padiky

IJIaTEXIB,

4) yd4eTBepTy Yepry - HapaxoBaHi CTPOKOBI MPOLICHTHU 3a KOPHCTyBaHHs Kpenurom;

5) y ATy depry - HeycTo#Ka Ta iHi miaTexi BianosiaHo 10 Jorosopy;

6) yocry yepry - MoBHe ab0 YaCTKOBE JOCTPOKOBE MOTalIeHHs 3a00proBaHocTi 3a KpeanTom, CTpOK OIIIATH SKOi He HACTAaB.

V Bumazky mepepaxyBaHHs KOLITiB Ha moraureHHs Kpemurty Ta/abo mporeHTiB, Ta/abo xomicii Ta/ab0 iHIINX IJIATeXIB y MOPYIICHHS
BHUINIEBKa3aHOi yeproBocti 3 BuHM KiieHTa, bank camoctiiiHo nepepo3noaiiste kouru KimienTa, mo Haaiiinum B morameHHs 3a00proBaHOCTI
3a KpenutHuM 10roBOpoM, y BiMOBIXHOCTI 3 YEProBICTIO, BUKJIAJICHOIO B IbOMY ITyHKTI.

6.5.3araabni mpaBa Ta 060B’si3ku KitienTa 3a KpenuTnum 1orosopom:

6.5.1. Kiient mae mpaBo orpumyBati Bix banky iHpopmariro mpo nmotounuit po3mip 3aboprosanocti Kitienta, posmip cymu Kpenury,
noBepHyToi banky, oTpuMyBaTn Bunmcky 3 PaxyHky/PaxyHKiB (3a X HassBHOCTI) IO TOTAIIeHHs 3a00proBaHOCTI, 30KpeMa
iHpopMaito npo rmiarexi 3a KpeauTHUM JOroBopoM, sIKi CIUIaueHi, sSKi HaJeKUTh CIUIATUTH, aTH CIUIaTH. baHK Hagae Taky
iHpopmanito KiieHty Ha iforo BUMOry 6e3011aTHO, ajie He YacTillie OJJHOTO pa3y Ha MICSIb.

6.5.2. Knient mae npaBo B OyIOb-sKMH yac MOBHICTIO a00 YacTKOBO IOCTPOKOBO MOBEpHYTH KpeauT, y TOMy YHCIi LUIIXOM
301IBIIEHHS CyMH NEPIOIUYHUX IIATEXIB.

6.5.3.Ha Bumory banky Kiient 30008’s13anuii npotsirom 30 KaleHIapHUX IHIB HaxaTh HeoOXimHy iH(pOpMAalilo Ta JOKYMEHTH IS
NIepeBipKH HOTO IIATOCIIPOMOKHOCTI, IIITOBOr0 BUKOpUCTaHH KpeanTy, a TaKoK 1HIII TOKyMEeHTH, 1[0 BUMaratoThcsi bankom.

6.6. BinmoBinansHicTs 32 nopymennsi ymoB Kpenurnoro gorosopy.

6.6.1. 3a nopymenns ymoB Kpeautnoro norosopy KitieHT Ha BuMory banky 3000B’s13aHHIi CIUTATUTH B TEPMiH/CTPOK, BU3HAUCHUH y

BUMO3i:

- Y BUIIQAKY TIPOCTPOUYCHHS BUKOHAHHS IPOLIOBOT0 3000B’13aHHA — CyMy OOpTy 3 ypaxyBaHHAM iHIEKCY iH(IAMIT 32 Bech "ac
MIPOCTPOYEHHS;

- 3a 1”11 mopymeHHs yMoB KpeautHoro norosopy - mrpadHi caHkmii, BU3HaYeHi KpeauTHIM 10r0BOpOM.

6.6.2.  Bumora baHky 110710 crutaTé BUIIE 3a3HaYCHUX IUIATEXIB HANPaBIA€ThCs KitieHTy musixom:

- HaTpaBJICHHS BIIMOBITHOTO JIKICTa MOIMTOIO Ha anapecy Kitienra, 3a3HaueHy B KpemutHoMy 0roBopi, Ta/abo

- HagicianHs noBigomienus bankom y Cucremi FreeBank ta/aGo

- HanpasieHHs Kiienty moBimomnenHs y Burini SMS-nosinomienHs Ha OcHoBHEIT HOMep TenedoHy abo [lomaTkoBHil HOMEp

Teneony.

Hanpasnena Oyap-aKuM i3 3a3HaUYEHHUX CIIOCOOIB BUMOTA BBAKAETHCS HAICKHUM YHHOM BiampaBieHO bankowm i orpumanoro KiientoMm y
JIaTy BiAIpaBIICHHS.

6.9. OcobuuBocti nananus Kpeauty y ¢popmi OBepapadry (s noroopis OBepapadry, yxiagenux 1o 24.01.2017 poxy)

6.9.1. Kpeaur y dopmi OBepapadTy HagaeThCs HUIIXOM BUKOHAHHS BHIATKOBUX omepariii 3a Paxynkom KirieHTa moHa: 3aHIIOK
Horo BiacHuX KomTiB Ha PaxyHky. Po3mip OBepapadTy, CTpok Ta yMOBH HOTO HaJlaHHS BU3HAYAIOTHECSI KpequTHIM JOTOBOPOM.

6.9.2. Tlpu BuU3HaueHi po3Mipy MakcuMaimbHOro nimity OBepapadTy Ta moctymHoro iiMity OBepuapadty baHk kepyerbes
BHYTPIIIHIMHU JJOKyMEeHTaMH baHKy Ta Y4MHHHMM 3aKOHOJAaBCTBOM YKpainu. KilieHTy Moxe OyTH BCTaHOBJIEHHH JIMIIE OAWH JTOCTYITHHH JIIMIT
Ogepapadty Ha oguH PaxyHOK.

6.9.3. MakcumanpHuit TiMiT OBepapadTy — e MaKCUMAaIBHO MOXKIINBA CyMa, B paMKax ko1 KIlieHT MoXe OTpuMaTi KpeTuTyBaHHS
y Burani Osepapadrty. Makcumansauit imiT OBepapadTy BuzHadaeThes y KpeaurHoMy moroBopi i € icTOTHOIO Horo ymoBoro. Po3wmip
noctynHoro JiMity OBepapadTy Bu3HaudaeThcsi baHKOM Ha MifcTaBi OWIHKK KPETUTOCTIPOMOXHOCTI KirieHTa BiANOBIIHO MO HamgaHUX
KitieHTOM IOKYMEHTIB Ta, 32 HEOOXiTHOCTI, Ha OCHOBI iHpOpMaIlii, 3aKOHHO OTPHMAHO] 3 1HIIHX JKepel, alle y OyIb-IKOMY BUIIAIKy HE MOKE
OyTH OiIBIIMM 3a po3Mip MakcUManbHOTO JiMiTy OBepapadTy, sk BiH Bu3HaueHuit B KpeautHoMy norosopi. IIpo BCTaHOBIEHHS po3Mipy
noctynHoro Jimity Oepapadty bank nosinomiisie KmienTa nnisxom Haacunanus iiomy SMS-noinomieHHs Ha OCHOBHHI HOMEp TelleOHY
Kunienta/ JlJonatkoBuii Homep Tenedony. Y pasi He3roau i3 BctaHoBieHM bankom goctymuaum nimitom Oepapadty KiieHTt mosigomiise mpo
ne bank nporsrom 30 KkaneHIapHUX JHIB IUIIXOM IMOJAHHS MHMCHMOBOI 3asiBM y BinmineHHi baHky, B sikomy Oyno ykmaneHo KpenurHumit
norosip, abo 3arenedponyBaBmmao Konrakr-neHtpy banky 3a Homepom 0-800-507-700. Y Bumanky, sxmo KitieHT mpoTAroM BKa3aHOTO
CTPOKY HE 3asBHB IPO CBOIO HE3TOIy 3 PO3MipoM BcTaHOBIeHOTO baHkoM moctymHuM Jimitom OBeprapadTy Ta/abo 3miCHUB omepanito Ta
ckopucraBcst Kpemurom micns orpumanHS BkasaHoro SMS-mosimomnenHs banky, 3roma KiieHTa BBakaeThCsi HagaHOIO Ta € HOTO
0e3yMOBHOI0 301010 3 yMoBamMH HafganHs Kpenuty y dopmi OBepapadry. ¥ pasi mesroau Kitienra 3 moctymanm stiMitoM OBepapadry Ta/adbo
yMoBaMH HajiaHHs Kpenuty BiH Mae npaBo BiZIMOBUTHCH Bi HamaHHs Kpenury, moracuBim ycio 3a00proBanicTs 3a KpeanTHuM 10roBopoM
y HOBHOMY 00CsI31 Ta ITOJIaBIIIX 3asBY PO po3ipBaHHs KpenutHOro norosopy ao BimmineHHs banky.

6.9.4. TlponenTHa craBka 3a KopucTyBaHHs KpeanTom, komicii Ta iHmn ruiarexi 3a KpemuTHHMM JOroBOpOM 3a3HAuarOThCS Yy
KpeantHOMY noroBopi, BapTicTh iHIINX HOCTyr baHKy, 30KkpeMa MoB’si3aHuX i3 KOpUCTyBaHHAM [11aTiKHOIO KapTKOI0, BKasyeThes y Tapudax
banky.

6.9.5. Kpeaut BBaxkaeThcs BUKOPHUCTAHUM 3 JaTH BigoOpakeHHs Ha PaxyHKy cymm omeparrii, mo Oyna 3iificHeHa (MOBHICTIO abo
JaCTKOBO) 32 paxyHOK JiMiTy OBepapadry.

6.9.6. bank HapaxoBye IpOILEHTH 3a KOPHCTyBaHHsA Kpenurom He piamie oxHOTO pasy Ha Micsub y BamoTi Kpemuty Ha cymy
BHKopuctanoro Kpenury, Buxoasuu 3 GakTU4HOI KiTBKOCTI THIB y MICsIi Ta pOLl, IPH IIbOMY BPaxOBYETHCS MEPIINil i HE BPaXxOBYEThCS
ocTaHHI neHb kopuctyBanHsS Kpeautom. Ba3oro mis HapaxyBaHHSI NMpPOLEHTIB € IIojeHHa 3aboproBaHicTh 3a Kpeaurom Ha KiHeupb
OnepariiHOTO JHS.

6.9.7. 3aboprosanicTb 3a OBepapaTOM MOraIaeThesl 32 PaXyHOK KOIITIB, 110 HaAIHIUK Ha PaxyHOK. Y BUMaaKy HEMOXKINBOCTI
BukopuctanHs Kiienrom Paxynky mis morameHHs 3a00proBaHOCTI (THUMYAacoBa HENOCTYITHICTh PaxyHKY, OJIOKYBAaHHS TOIIO) MOXIIMBE
BUKOPUCTAHHS IHIIOTO paxyHKy baHKy, pEeKBI3HUTH SKOTO MOXKHa di3HAaTHCh Oe3locepefHbO y BimmineHHi banky y neHp crumaté
3aboproBanocti. KimienT 30008’ s13anmii 3/ificHUTH NoTameHHs 3a00proBaHoCTi y cymi oTpuManoro Kpenury 3a OBepapadrom y moBHOMY
00cs3i He mizHime 35 (TpUANSTH I’ITOr0) KaJeHIapHOTo THS 3 AaTH oTpuMaHHS Kpenuty (mpoBeneHHsI BUIATKOBOI omepailii 3a PaxyHkom
3a paxyHok Kpenury). [loramenns 3a00proBaHoOCTi 32 HapaXxOBaHMMH TPOLICHTAMH 3a KOpHcTyBaHHS KpemnTom i kowmicii (3a HassBHOCTI)
3IIHCHIOETHCS He Mi3Hile 25 (ABaqusAThH M’ ATOr0) YMCJIa MicCsIis, HACTYITHOTO 3a MicsitieM, B skoMy KiieHT kopucryBascs Kpeautom.
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6.9.8.  Kiienr 30008’s13aHmi BUKOHYBAaTH CBOi 3000B’s13aHH: 3a KpequTHIM 1OroBOpOM Ta 3 METOIO HOTAIIeHHS 3a00proBaHOCTI
3a OBepapadToM (B TOMY YMCIi 3a HapaXOBAaHMMHU IPOLEHTaMH, KOMICIIMU TOILIO) NPOTArOM IIEpiofy BCTAHOBJIECHOTO IUIS IOTAICHHS
MOTOYHOI 3200proBaHOCTi 3a0€3MEUUTH HAsIBHICTh HEOOXiJHOT CYMH TPOLIOBHX KOIITIB Ha BiAMOBIJHOMY PaxyHKy.

6.9.9. Bmponosx aii KpenurHoro norosopy baHk Mae mpaBo B OAHOCTOPOHHBOMY MOPSIKY 3MiHIOBaTH PO3MIp AOCTYITHOTO JTIMITY
OBepapadTy y Mexax MaKCHMAaIbHOTO JIMITy, epeadaueHoro ymoBamu BignosinHoro KpeautHoro morosopy, mpo mio bank moigomisie
Kiienra y nopsiaky, BusHaueHoMy 1. 2.7.4 YJIBO, a came:

- 3MEHILYBaTH 10 po3Mipy (akTudHoi 3a00oproBaHocTi 3a Kpenurom Ha AaTy BUHUKHEHHS IPOCTPOYEHOI 3a00proBaHOCTI 32
KpenutHum noroBopom;

- BIJHOBIIIOBAaTH JIMIT 0 po3Mipy, mependaueHoMy y KpemutHomy noroBopi, micis morameHHs KiieHTOM mpocTpodeHoi
3aboproBaHocTi 3a KpenutHumM 1oroBopom;

- 3MIHIOBaTH PO3Mip IOCTymHOTO JiMiTy OBepapadty B Mexax, 3a3HadeHNX B KpenruTHoMy TOroBOpi MaKCHMAIbHOTO JIMITY
oBepapadTy;

- 3MEHILYBaTH PO3MIp JIMITy 3 IHIIKMX miAcTaB (y TOMY YHCIi, ale He OOMEXYIOUHCh, Y BHIAAKY HAKJIAJAEHHS apelTy Ha
PaxyHox To110).

VY pasi Hesroau 3i 3miHamu KitieHT mMae mpaBo posipBatu KpenuTHuil moroBip, momepenHbO MOTAcHBIIM BCIO 3a00pPTOBaHICTh 3a
KpenutHum norosopom.

6.9.10. Bank Mae mpaBo TUMYAacOBO NPH3YNUHMTH MOJAJbIIE HAJMAHHSI KPSIUTHAX KOIITIB y pa3i HacTaHHS Oymb-siKOi 3 TaKUX
TIOMiH:

- NpUHHATTSA OpraHamy JIepkaBHOI Biaaw/HarionansHoro 0aHKy YKpaiHM akTiB, IO BBOJSTH MOpaTopiid, 3a00pOHSIOTH,
00MeXyroTh ab0 1HIINM YHMHOM POOJISATh HEMOXKIMBIM BHKOHAaHHS bankoM 3000B’s13aHb 3a M Y/IBO Ta/abo Kpenuraum
JIOTOBOPOM;

- 3MiHM Ha (iHAaHCOBOMY pWHKY YKpaiHM a00 Ha MDKHapOAHUX (iHAHCOBUX PHUHKAX MPOLEHTHUX CTABOK HAa KOIITH, IIO
BUJAIOTHCA 200 3aiydaroThesi baHkow;

- Hecruiata KimieHToM Oyap-sAKoi cyMu, IO MiJIATae CIUIaTi Ha KopucTh bauky BinnosigHo 1o poro YBO Ta/abo

- HEBHKOHaHH: ab0 HeHaJIe)KHE BUKOHAHHS KiieHTOM Oyb-KuX iHIMX 000B's13KiB 3a 1M Y JIBO, a Takok 3a Oy1b-sKiM iHIIIM
JIOTOBOPOM, YKJIageHUM Mik barnkoM i KiieHToMm;

- mpen'sBieHHs 1o Paxynky Kiienra, Binkpuroro y banky, miaTiKHAX BUMOT Ha IPUMYCOBE CIIMCaHHS (CTSATHEHHS) TPOIIOBUX
KOIITIB (HE3aJIeKHO BiJl CyMH KOIITIB, 1[0 CHUCYIOTHCS ), apeIlT Oy Jb-sIKMX KOIITIB Ha Oynb-sKkux paxyHkax Kiienra y banky,
BUHHUKHEHHSI II0IaTKOBO 3aCTaBH BiTHOCHO akTHBiB KitieHTa a00 HaKIageHHs aIMiHICTPaTHBHOTO apellTy Ha OyAb-sKi aKTHBH
Kiienra. [Tpu npomy baHk Moxe 31iHiCHIOBATH IPUMYCOBE CIIMCAHHA TUTBKU 0coOucTHX KomTiB KimienTa. JlocTymHuiA TiMiT
Kpenutnoi minii Moxe OyTH BiIHOBICHHUI MICIIA 3HATTS apeIlTy 3 rpomoBuX KomTiB Ha Paxynky Kitienra;

- BUSBICHHS TaKMMH, 10 HE BIAMOBIAIOTH OiHICHOCTI, JOKyMEHTiB Ta/abo inpopmarii, mo Oynu HamaHi Kiienrom banky 3
METOI0 OTPHUMaHHS KpEAUTHHUX KomTiB 3a 1uM Y JIBO a6o BuseienHs bankom Toro, mo nacmopT Kiienra 0yino BTpadeHo,
BUKPAJICHO YH {HIIUM CII0COOOM MacHopT BUOYB 3 HOTO BOJIOJIHHS;

- HasBHICTh y BaHKy 0OIpyHTOBaHOI MiTO3pH MO0 HECAHKI[IOHOBaHOTO BHKopHcTaHHs Kaptku, emitoBanoi 3a Y/IBO, a6o
inmux Kaprok, emitoBannx bankowm;

- ognepkaHHS baHKOM Bix iHIIMX (iHAHCOBO-KPEOUTHUX YCTAHOB, IHIIUX KPEIUTOPIB, ICP>KAaBHUX OPraHiB BIIaJW HETATHBHOL
iHpopmanii mpo KimieHta, mo cBiT4nTh MpO HEBUKOHAHHS (HEHale)kHe BUKOHAHHsA) KitieHTOM CBOiX 3000B's3aHb mepen
TpeTiMu ocobamu abo npo HagaHHs KimieHToM HenocToBipHOT a00 canbcudixoBaHoi iHQopMarii 3 METOIO OTPUMaHHS 1HIIAX
KPEIUTIB/TIO3UK, a TaKOX iHIIOI iH(opMarii, 0 Jae MiJCTaBU CYMHIBAaTHCA Yy HaJeKHOMY BHKOHaHHI Kii€eHTOM cBOiX
3000B's13aHb 3a UM Y JIBO Ta/a6o KpeanTHum goroBopom;

- Oymp-SKHMX iHIIMX MO Ta 0OCTaBHH, 1[0 MOXYTh MaTH HACJIIKH HEMOKJIMBOCTI HAJIEKHOTO BUKOHaHHs KiieHToM iforo
3000B’s13aHb 3a tuM Y 1BO Ta/abo KpenutHum norosopom.

IIpo npusynuHeHHs HajaHHsA Kpeauty bank mae mpaBo moBimomutn KiieHta nusixom BiampaBieHHs SMS-moBimomieHHs Ha
OcHoBHUI HOMep/J{oaTKOBHI HOMEp Tene(oHy.

6.9.11. VY Bumazakax, Bu3HadeHux B L. 6.10.9 ta m. 6.10.10 YJIBO, moramenHs 3aboproBaHocTi 3a KpeauTHHM m0TOBOpOM
3IIHCHIOETBCS BiAMOBiAHO 10 yMoB KpenutHoro morosopy Ta 1. 6.10.7 YBO.

6.9.12. Bank mae npaBo 6e3 10IaTKOBHX po3’ICHEHb BUMAraTH IMOBHICTIO TIOBEPHYTH BCIO CyMy 3aboproBaHocTi 3a Kpemurom B
Oymp-skuit yac mpotarom il KpeaurHoro norosopy. Ilpu npomy bank 30008’ s13aHuMil noBigoMutd mpo 1e KimieHTa nuisixoMm BiAmpaBieHHs
SMS-noBinomnennst Ha OcHoBHHMIT HOMep/[lonaTkoBHi HOMep TenedoHy Ta/abo y iHmMiA crioci0, nependavennit YJIBO, 3a 30 kaneHaapHUX
JTHIB 710 AaTH, 10 sikol KitieHT 300608’ s13aHMiA TOBEPHYTH BCIO CyMy OTprMaHoro Kpenury ta moracuti HapaxoBaHi IIPOLIEHTH 32 KOPUCTYBaHHS
Kpemutom, komicii Ta iHmIi miatexi, mo nependadeHi Kpenutaum norosopom, Tapudamu banky ta YJIBO.

6.10. OcobauBocti Haganusa Kpeauty y ¢opmi kpenuTHoi JiHii.

6.10.1. Kpenut mi1s npoBeeHHs onepamniii 3a paxXyHOK JIIMITY KpeIUTHOI JIiHil HaJaeThesl Ha MiAcTaBi ykiageHoro KpeauTaoro
JIOTOBODY.
6.10.2. Po3mip MakcumanbpHOTO JiMITY KPEeOWTHOI JiHii, CTPOK KpPEeOUTyBaHHS, IIIbOBE MPU3HAYECHHS, PO3MIpH MPOIEHTHOI

CTaBKH, KOMICii Ta iHIINX TUIATEXkKiB, CTPOKH/TEPMiHHM iX CIUIATH Ta iHII YMOBH JAOTOBOPY 3a3Ha4datoThCs y KpenutHoMy 10oTroBOpi.

6.10.3. MakcuManbHuUil TiMIT KpeauTHOT JiHiT Bu3HavaeThes:t CToponamu B KpenutHoMy 10roBopi i € [cTOTHOI0 YMOBOIO TOTOBODY.

Jnst 30inbiienHs: MakcuMaabHOTO JiMiTy kpenutHol niHil KitieHTy HeoOXifHO 3BepHYTHCH 10 BaHKy 3 BigmoBigHOMO 3asBo0. Y
BHUIMAJKy IPHUHHATTS baHkoM mo3utuBHOTO pimeHHs CTOpOHH BHOCSATH BiANOBiAHI 3MiHK 10 KpeanTHoro noroeopy.

6.10.4. B mexxax MakcuManbHOTo JIiMiTY KpeauTHOI JiHii BaHk B 3aJ€XHOCTI BiJ OLIHKH KpeauTocnpoMokHocTi KiieHra mae
MIPaBO BCTAHOBHUTH J{OCTYIMHHH JIMIT KpEAUTHOT TiHiT, AKKii MOke OyTH MeHITNM 32 MakcuMambHHAHN JIMIT KpeAuTHOT NiHii. baHk mMae mpaBo
B TIOAABIIOMY 3MiHFOBaTH JlOCTYIHUI JTiMIT KpeIUTHOT JIiHii He YacTime 1 pa3y Ha Micspb, aine po3mip JocTymHOTo TiMiTy KpeAUTHOT JiHiT
HE MOKe ITePEBUIYBaTH MaKkCUMaJbHU JTIMIT KpeAUTHOI JiHii, Bu3HauYeHw B KpenutHOMY HoroBopi. Po3mip JlocTymHOTO MiMiTy KpeauTHOT
niHi{ BU3Ha4aeThcss BaHKOM Ha Mi/ICTaBi OIIHKK KpemTuTocpoMoxHOoCTi KitieHTa y BiAmoBimHOCTI 10 HagaHux KiTieHTOM TOKYMEHTIB Ta, 3a
HEeoOXiTHOCTi, Ha OCHOBI iH(OpMallii, 3aKOHHO OTPUMAHOI 3 iHIIKX JuKepen. [Ipo BcTaHOBIeHHs J[OCTYIHOTO JMiMITy KpemuTHOI JiHii baHk
noBinomisie Kmienra nuisxom HaacuinanHs Homy SMS-nosimomnennss Ha OcHoBHHH HOoMep Tenedony Kuienrta/ JlomaTtkoBuii Homep
tenedony. Y pasi He3roau i3 BcraHOBiIeHMM bankom posmipom JloctymHoro miMmiTy kpeautHoi jiHii KiieHT moBHHEH 3BEpHYTHCS 1O
Binninenus banky, B sikomy Oyno ykmageno KpenutHuii morosip, mpotsrom 30 (TpuAousTH) KaJeHAApHHUX AHIB Ta OCOOMCTO MOAATH
BIJIMIOBIIHY NMUCBHMOBY 3asiBy a0o 3arenedonyBatn 10 KoHrtakr-neHTpy banky 3a Homepom 0-800-507-700. V Bumanky, skmo KiieHT
HPOTATOM BKa3aHOT'O CTPOKY HE 3asBHB IIPO CBOIO HE3TOAY 3 PO3MIpOM BCTaHOBJIEHOTO baHkoM J[OCTYMHOTO JIIMITY KpeAUTHOI JiHil Ta/abo
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3[IMCHHB omepamilo Ta cKopucraBcs Kpemurom micias oTpuMaHHS BKasaHoro SMS-mosimomienHs banky, 3roma KiieHta BBaskaeThbest
HaJaHOIO.

3a G6axannsMm Kiienta JloctynHuit miMiT kpenutHol jiHil Moxxe Oytu 3meHmenuid. s nporo KitieHTy HEOoOXiZHO 3BEPHYTHCH 3
BIJITIOBITHOIO 3asBOIO J10 BifaineHHsS a00 10 KoHTakT-1IeHTpy (3a HassBHOCTI TeXHIYHOI MOKIUBOCTI Y baHKy) 3a TenedoHamu, 3a3HAYCHUMHU
Ha caiiti banky, 3a ymM0BH, 110 cymMa 3aboproBaHocTi 3a Kpenurom He nmepeBHIyBaTHME po3Mip 3anuTyBaHoi Kitientom JlocTymHOTO JIiMITY
KPEIHUTHOT JiHii.

6.10.5. IIpoBemenns Kiientom omepamiii 3a paxyHok Kpenuty o3Hadae fioro 6e3yMOBHY 3romy 3 yMoBamH HajaHHs Kpexuty. Y
pasi Hesroqu KitieHTa 3 cymoro Ta/abo ymoBamu HamaHHS KpeauTy BiH Mae mpaBo BiJMOBHTHCH BiJ HajaHHS Kpemury, moracusmm ycio
3aboproBaHicTh 32 KpeauTHHUM TOTOBOPOM y NMOBHOMY 00Cs3i Ta HMOAABIIH 3asBY PO po3ipBaHHSI KpemuTHOTO NOroBOpy M0 BimIiNCHHS
banky.

6.10.6. Kpeaut (abo iioro wyactuHa) BBa)KaeThesl HagaHuM KirieHTy 3 nat 37ilicHeHHs omepauii 3a PaxyHkoM (IOBHiCTIO a0
4acTKOBO) 32 paxyHOK Kpenuty.

6.10.7. Crpok KpeauTyBaHHs (CTPOK, Ha sikuii HamaeTbest Kpeant) BusHauaetshest y KpenutHomy noroBopi. [TogoBkeHHs CTPOKY
KpEIUTYBaHHS MOJKe 3JIiFICHIOBAaTHCS] HEOOMEKEeHY KUIbKICTh pas3iB, SKIIO Taka yMoBa nepenbadeHa B KpemutHoMy 10oroBopi, Ha TOH ke CTPOK
1 Ha THX Xe yMOBax. Y pasi HebakaHHs KilieHTa Ipo1oBXKyBaTH CTPOK KPEANTYBAaHHS HA HOBHH cTpoK KitieHT Mae 3BepHYTHCH 10 BiIIICHHS
Banky i3 BiANOBITHOIO NMHCHEMOBOIO 3asBOIO He Mi3Himie HDK 3a 30 (TPUALMTH) KaJeHJApHHUX IHIB 10 3aKiHUCHHS YeproBOTO CTPOKY
KpEIUTYBaHHS.

6.10.8. Sxmo ymoBamu HajaHHA bankiBchkoi mocimyru mepenbayeHo ykiaaganHs JloroBopy crpaxyBaHHS XUTTA KiieHTa abo
JoroBopy m0o0poBigbHOro cTpaxyBaHHs KilieHTa BiJ HEIIACHOTO BHUIMAAKY, CyMa CTPaxOBOI'O IUIATEXKy 3TiAHO 3 ykiageHuM KiieHTOM
JloroBopoM cTpaxyBaHHsI CIIAYYEThCS 32 paXyHOK CyMH HagaHoro Kpenuty abo 3a paxyHOK BIacHUX rpomioBux KomTiB KirienTta Ha PaxyHKy
(HOTOYHOMY), SIKHMH KpEOUTYeThCS, Ta CyMa CTPaxOBOro IUIATeXy 3a JopydeHHsM KiieHTa B MOpSAKY OOTOBIPHOTO CHHCAHHS
MepepaxoBYEThCs Y 0€3roTiBKOBIi GopMi Ha paxyHOok CTpaxoBoi KOMIIaHii, 110 3a3Ha4eHuii B JJoroBopi cTpaxyBaHHS.

6.10.9. IIpouenrHa craBka 3a kopucTyBaHHs KpeanTom Bu3HadaroThcs B KpenurHomy noroBopi.

6.10.10. Po3mip koMiciii Ta MOPSIOK IX po3paxyHKy Ta CIUIaTH 3a3HadaeThesl B KpennTHOoMy noroBopi Ta Tapudax banky.

6.10.11. Po3paxyHOK Opi€HTOBHOI peajbHOI PiYHOI NPOLEHTHOI CTaBKM Ta 3araubHoi BapTocTi Kpeauty mst KiieHta BU3HaYaeThCs
B KpenutHomy morosopi ta [lacmmopTi cioXHBYOTO KPEAUTY.

6.10.12. BaHk HapaxoOBy€ MPOILEHTH 3a KOpUCTyBaHHsI KpemiuToM He piiiie oaHOro pasy Ha Micsus y Bamoti Kpeauty Ha cymy
3aboproBaHocTi 3a Kpenutom, Buxonsun 3 (HakTHYHO! KUTBKOCTI AHIB y Micsmi Ta powi. s po3paXyHKy CyMH MPOLEHTIB BPaXOBYETHCS
nepmmit OnepauiiftHuii eHs, B skoMy Oyio Hagano Kpeaur, abo nara BizoOpaskeHHs Ha PaxyHKy cyMu omepariii Ta He BpaXxOBYEThCS OCTaHHIH
KaJleHJapHUH JeHb KopucTyBaHHS Kpemurom. basoro 1yt HapaxyBaHHS HNPOLCHTIB € IIoJeHHA 3aboproBaHicTh 3a Kpenurom Ha KiHenb
OnepariiiHOTro JTHS.

6.10.13. 3aboprosanicTh 3a KpequrHuM 1OrOBOpOM MOTaIaeThes IOMICSIHO NIIIXoM cruiaté OG0B’ I3KOBOTO IUIATEKY, 0 SIKOTO
BXOJIUTh YacTHHA 3a00proBaHOCTi 32 KpeauToM, a Takok HapaxoBaHi MPOIEHTH, KOMicii Ta IHIII TUIaTeXi, 1m0 BuU3HaueHi KpemuTHUM
JoroBopoM, mpotaroM [lnatixkHoro mepiony, BusHaueHoro KpenutHum goroBopom. IIpo cymy O60B’s3k0oBoro miatexy bank 3a3manerins
noBigomisie KiieHta nuisixoM HampasieHHs SMS-nosinomineHHs Ha HoMep OcHoBHoro Tenedony abo JlomaTtkoBoro HoMepa Tenedony (y
pasi BizcytHocTi OcHOBHOrO HOMepa Tenedony). Otpumaru iHpopmanito mpo po3mip OOOB’sI3k0BOro TIaTexy KilieHT Moke Takox y
BignineHHi banky ta/abo 3arenedonyBaBmm 10 KoHTakT-nieHTpy Ta/ab0 3 aBTOMAaTHYHOTO MOBifomieHHS banky Ha OcHOBHHUII HOMEp
tenepony abo JlomarkoBuit Homep Tenedony (y pasi BincyrHocti OcHoBHOTO HOMepa Tenedony). SAxmo Kimient ve otpumas Bin banky SMS-
noBigoMiIeHHs Tpo OG0B’ I3KOBUH TIIATiXK 3a 5 KajleHIapHUX AHI 10 KiHns [InaTikHOro nepioxry, BiH 3000B’s13aHMI CaMOCTIHHO 3BEPHYTHCS
1o Konrakr-nientpy banky ta nisHatrch po3mip OOO0B’SI3KOBOTO IUIATEXY.

6.10.14. KiieHT 3000B’s13aHHiT BUKOHYBATH CBOT 3000B’s13aHHs 3a KpeauTHUM JOrOBOPOM Ta 3 METOIO moraiieHHs O60B’sI3K0BOT0O
IUIATEXY NMPOTSATOM IepPioy, BCTAHOBJIEHOTO JUIsl OTaIlIeHHs IOTOYHOT 3a00proBaHOCTI, 3a0€3MeYNTH HasIBHICTh HEOOXiJHOT CyMH I'POILIOBUX
koTiB Ha Paxynky Kiienra.

VY pa3zi HemoxxnmBOCTi 3xmilicHeHHs baHkom noroBipHoro crimcaHHs 3 PaxyHky, KmieHT 3000B’s3aHMi 3BepHYTHCH B baHK mist
OTpUMaHHS PEKBI3UTIB AJIs TToranieHHs 3a0opropaHocTi 3a JloroBopom.

6.10.15. Cyma OO0OB’sS3KOBOTO TUIATEXKY MOXKE BKIIOUaTH B ceOe cyMmy IITpadHHX CaHKIIH Ta iHIIOT 3a00proBaHOCTI 3TigHO 3
ymoBamu KpenutHoro norosopy, Y5O ta unnHuME Tapudamu.

6.10.16. 3aboproBanicte 3a KpemutHum moroBopoM (y TOMy 4HCIi 3a0oproBaHicTh 3a KpeauToM, MpOIEHTAMH, KOMICIIMH,
HEYCTOMKOIO Ta IHIIMMH IUIaTe)XaMH) MOBHHHA OyTu moramieHa KiieHTOM y TMOBHOMY 0O0Cs3i He Mi3HINIE OCTaHHBOTO IHS CTPOKY
KpeIMTYBaHHs, sIKMH BU3HaYeHUH y KpenurHomy noroBopi.

6.10.17. ¥V Bumanky mopymieHHs KilieHTOM BCTaHOBIIEHHX TEPMiHIB/CTPOKIB moramieHHs 3aboprosaHocTi 3a Kpemmrom Kitient
3000B’I3aHUI CINIATUTH MPOIIEHTH 32 MOPYLICHHS IPOIOBOT0 3000B’13aHHA (3TiAHO 3 4.2 cT. 625 LIuBimbHOTO KOEKCY YKpaiHH) B pO3MIpi,
BCTaHOBJICHOMY KpenuTHUM OroBOpOM, 3 JaTH BUHUKHEHHs JIO JaTH MMOBHOTO MOTAIIEHHS NPOCTpOYeHOi 3a0oproBaHocTi 3a KpexurHum
JIOTOBOPOM.

6.10.18. Bmponosx ctpoky xii KpeantHoro norosopy bank Mae mpaBo TMMuacoBo NMpU3YNMHHUTH Nojansine Haganus Kpeauty y
pasi HacTaHHS Oy/b-SIKOT 3 TAKUX MOIM:

- MIPUIHATTS opraHaMu jaep»asHol Biaan/HarionansHoro banky YkpaiHu akTiB, IO BBOAATH MOPATOpiii, 3a00pOHSIOTH,
00MeXKyIOTbh 200 1HIIIMM YHHOM POOJISTH HEMOXKIMBUM BUKOHaHHS baHkoM 3000B’s13aHb 3a JloroBopom, Ta/a6o

- 3MiHM Ha (piHAHCOBOMY pHHKY YKpaiHM ab0 Ha MDKHApOAHHX (pIHAHCOBHX PHUHKAX MPOIEHTHHX CTAaBOK Ha KOIITH, IO
BUAAIOTHCS 200 3anmyvaroThes bankoM, Ta/abo

- nopytreHHs KilieHTOM CTpOKiB/TepMiHIB CIIaTé O0yIb-IKUX 3000B’s13aHb 3a JloroBopom, Ta/abo

- HEBHKOHAHHS a00 HeHane)xHe BUKOHaHHA KiieHToM Oymp-skux iHIHMX 000B's3kiB 3a KpemutHum morosopom, YJBO, a
TaKOX 3a Oy/b-SKiM iHIIIM JOTOBOPOM, yKIaaeHuM Mix bankowm i Kitientom;

- npen'seiaeHHs a0 Paxynky Kuienrta, Bimkputoro y baHKy, mimaTiKHHX BUMOT Ha HPUMYCOBE CIHCAHHS (CTSTHEHHS)
IPOLIOBUX KOIUTIB (HE3aJIEXHO BiJ CyMH KOIUTIB, IO CIUCYIOTHCS), apellT Oyab-IKUX KOIUTIB Ha Oy/Ab-SKHX paxyHKax
Kunienra y Banky, BAHUKHEHHS IOIaTKOBOT 3aCTaBU BiIHOCHO akTHBiB KilieHTa ab0 Haki1aAeHHs aIMiHICTPaTHBHOTO apELITy
Ha Oynb-siki aktuBu KiienTa. Ilpum nmpomy baHk Moke 3IifiCHIOBATH NPUMYCOBE CIUCAHHS TLTBKH OCOOMCTHUX KOIITIB
Kiienra. JlocTymHuiA JTiMIT KpeAUTHOT JiHIT MO>ke OyTH BiTHOBJICHA ITiCIIS 3HATTS apeIlTy 3 TPOIIOBHUX KOIITIB Ha PaxyHKy
Kmienra;

- BUSIBJIICHHS TaKUMH, IO HE BiJIOBIIAIOTH AIKCHOCTI, JOKyMEHTIB Ta/a0o0 iHpopmaii, mo Oynu HagaHi Kioientom banky 3
METOI0 OTPHMAaHHS KPEIUTHHUX KOIITIB 3a 1uM Y IBO abo BusiBieHHs: BankoM Toro, mo nacrnopt KiienTa 6yno BTpayueHo,
BHKPAJCHO UM iHIIHM CIIOCOOOM MacropT BUOYB 3 HOTO BOJOAIHHS;
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- HasBHICTh y baHKy 06IpyHTOBaHOT MiZO3pH 11010 HECAHKIIIOHOBAHOTO BUKOpUcTaHHS KapTku, emitoBannx bankom;

- oneprkanHs baHkoMm Bin iHIINX (hiHAHCOBO-KPEAUTHUX YCTAHOB, HIIUX KPEAUTOPIB, JepP)KaBHUX OPraHiB Bi1aJnd HETaTUBHOL
inpopmauii npo Kitienta, mio cBiguuTh Npo HEBHUKOHAHHS (HeHaJIe)KHe BHKOHaHHs) KitieHTOM cBOiX 3000B's3aHb mepen
TperiMu ocobamu abo mpo HamauHs Kiientom HemocToBipHOI abo cdanbcudikoBaHol iHpopMALi 3 METOIO OTPHUMaHHS
iHIINX KPEIHUTIB/TO3MK, a TaKOX iHIIOI iHpopMalil, 10 Ja€ MiICTaBU CyMHIBAaTHCS Y HaJle)KHOMY BHKOHaHHI KiieHToM
cBOiX 3000B'13a0b 3a tuM Y 15O Ta/abo KpemutHuMm norosopowm;

- OyIb-SKUX IHIINX IO} Ta 00CTaBUH, 1[0 MOXKYTh MaTH HACIIiIKOM HEMOJKJIUBICTh HAJIOKHOTO BUKOHAHHS KitieHTOM Horo
30008’ s13aHb 3a Y IO Ta/ab6o KpeauTHuM KOroBOpOM.

IIpo npm3ynuuenns HamanHst Kpeanty bank mae mpaBo moBimomutn KimieHta mumixom BimmpasieHHS SMS-moBimomieHHS Ha
OcHoBHuil HOMep/J{oaTKOBHI HOMEp Tene(oHy.

TumuacoBe MpU3YNUHEHHs MoJanblIoro HajgaHHsS Kpenuty o3Hadae mpaBo baHky He HagaBaTH y MOJAbIIOMY KPEOUTHI KOIUTH
KienTy, ane ctpoku\repMiHK MOTalieHHs 3a00proBaHocTi 3a KpeAuTHIM T0r0BOPOM He 3MIiHIOIOThCS. 3a pe3y/ibTaTaMi BUBYCHHS 00CTABHH,
110 MIPUBEIH A0 THMYACOBOTO MPU3YMHUHEHHs MOAANBINOro KpeautyBanHs KitieHra, bank Ha BIacHU po3cyn MOKe MPUIHATH PIICHHS PO
npunuHeHHs HaganHs Kpenury abo mpo BigHoBieHHs HamaHHsa Kpenury. [Ipo nmpuiinsre pimenss bark mMae npaBo nosinomuty Kitienta y
TOMY 3K TTOPSIJIKY, IO i ITPO MPU3YIHHEHHS KPeIUTyBaHHS.

6.10.19. V Bumaaxy nopymenHus KirieHTOM BCTaHOBJICHUX TE€PMiHIB/CTPOKIB MOTaIIeHHs 3a0oproBaHocTi 3a KpexutHiM 1orosopom
bank mae npaso:

- mpu3ynuHUTU HaganHs Kpenuty, a KitieHT 3000B’s13aHui# crutaTHTH 3a00proBaHiCcCTh BiANOBiAHO 10 yMoB KpenutHoro morosopy ta

YJBO. V pa3i noBHOT0 HoTramieHHs NpocTpodeHoi 3aboproaHocTi 3a KpeautHum norosopom bank Mae mpaBo BiZHOBUTH HaJaHHS

Kpenuty, abo

- BHU3HATH TEpMiH BHKOHAaHHsS TpOIIOBHUX 3000B’A3aHb 3a JlOrOBOpOM TakuM, L0 HAcTaB, y BUMAAKy HopymeHHs KiaieHTOM

CTpOKy/TepMiHy criati OO0B’I3KOBOTO TUIATEXKY Ta/abo HOTo YacTHHH OLIbIle HiXK Ha OJWH KaJeHAapHUH Micsis. Bumora banka

HaIpaBJEThCS NIUIIXOM HaxicnanHs SMS-noBinomienns Ha OcHOBHHMIT HOMep TeneoHy Ta/abo iHIINM CIIOCOOOM 3 JOTPUMAHHSIM

pumor 11. 2.7.4 YJIBO. KiieHt 30008’ 13aHuii B CTpoK He Mi3Hine 30 KaJeHIapHUX JHIB 3 MOMCHTY OTPUMAaHHS 3a3HA4YCHOI BUMOTH

Banky moracurty 3a6oproBaHicTs 3a KpenquTHIM JOroBopoM y HOBHOMY 00CS3i.

Bank Mae mpaBo BUMaraTti MoBHICTIO MOBepHYTH cyMy Kpenuty B Oynp-sikuii yac, mpo mo nonepemkae Kiienra 3a 30 xaneHgapHuX
JIHIB.

6.10.20. Miabrosuii mepiox.

6.10.20.1. YmoBamu KpeautHoro moroBopy Moxke OyTu mepembadeHo HasBHicTh Ilinbrooro mepiomy. Crtpok aii ITieroBoro
nepioxy Bu3HauaeThes: Tapudamu Ta KpenutHum 1orosopom.

6.10.20.2. IlinproBuii mepioJ| MOYMHAE TIsTH JJIsI KOXKHOT OKpeMoi omeparrii, 3iiiCHEHOT 3a paXyHOK KPEIUTHOTO JIMITY, 3 JaTh
3IifiCHEHHs Takoi omeparii Ta Jie 10 3aKiH4eHHs cTpoky Aii [linerosoro nepioxy, BusHadeHoro B Tapudax ta KpexutHomy.

6.10.20.3. TIIporsrom Ilimerosoro mepiomy baHk HapaxoBye IPOIEHTH 3a KOpUCTyBaHHS KpeauToM 3a MiNbroBOO HPOIEHTHOIO
CTaBKOIO, IO 3a3HaueHa y KpegutHoMy J0roBopi, 3a yMOBH MOBHOTO IOTAIIEHHS 3a00proBaHOCTI 3a Kpeaurom, sika BUHMKIIA IIPOTATOM
[Minerosoro mepiony. Skmo KiieHT moBHicTIO He moracuB 3aboproBanicTh 3a Kpeamrom mo kiHms IlimeroBoro mepiogy NpOLEHTH
HapaxoBYIOTHCSA 32 6a30BOIO MPOLICHTHOIO CTABKOIO HA YCIO CyMy 3a00proBaHocTi 3a Kpenurom nounHarouu 3 AHs ii BUHUKHEHHS. bazoro ms
HapaxyBaHHS TPOLEHTIB € IoJeHHa 3a0oproBaHicTb 3a Kpemurom Ha kinenps OmeparmiitHoro mHs. Y HepoOodi JHI 3a00proBaHIiCcTh 3a
Kpenutom Bu3HaUa€eTHCS K 3a00proBaHICTh, IO iCHyBala Ha KiHEeIb MonepeaHsoro OnepauiitHoro JHs.

6.11. OcobauBocTi HagaHHA Ta KOpUcTYBaHHA BankiBcbKkoIo mocayromo «KpeanT rotiBkoo».

6.11.1. Kpenut 3a bankiBcekoto nociyroto «Kpemur roTiBKo0» HaTa€eThCs Ha MiJCTaBi yKiIageHoro KpeanTHoro 1orosopy.

6.11.2. Cyma Kpenury, ctpok kopuctyBanHs KpeanTowm, IiiboBe NpH3HAUYSHHS, PO3MipH MPOIEHTHOI CTAaBKH, KOMICIH (SIKIIO
BOHH TependayeHi ymoBaMu Takoi BaHKIBCHKOI TOCIYrH) Ta iHIIMX IUIATEXiB, CTPOKH/TEPMIHM X CIUIATH Ta iHIII YMOBH JOTOBOPY
3a3Ha4aoThes y Kpenuraomy morosopi.

6.11.3. Kpenut 3a bankiBcbkoro mocimyroio «KpeauT roTiBKoio» HaJaeThCs y HACTYITHOMY HOPSIIIKY:

6.11.3.1. fIxmo ymoBamu HajaHHS baHKIBCHKOI OCIYTH MPOIYKTY NependadeHa oqHOpa30Ba KoMicist 3a HaganHsa Kpenury (mami
— Cyma ozmHOpa3oBoi komicii), To Cyma ogHOpa30Boi komicii crmauyeTthest KimieHTOM 32 paxyHOK oTpuMaHoro Kpeauty nuissxom 3iiCHeHHS
Bankom morosipHoro criucanus 3 Paxynky Kiienra.

6.11.3.2. Skmo ymoBaMu HajaHHS baHkiBcbkoi mocnyrn «KpemuT roTiBkow» mepeadadeHo ykimamanHs JloroBopy

cTpaxyBaHHs xuTTsS Kiienta ado JloroBopy no0poBinbHOrO cTpaxyBaHHsi KiieHTa Bil HEIIACHOTO BHIAAKY, CyMa CTPAaXxOBOTO IUIATEXKY
3rizHo 3 ykiaageHuM KiientoM J[oroBopoM cTpaxyBaHHS CIUIaYy€eThCS 32 paXyHOK cyMHu HajaHoro Kpenury, a came 3a nopydenssm Kiienra
MePEepaxoBYETHCS JTOTOBIPHUM CIUCAaHHSIM Yy Oe3roTiBKOBii (opmi Ha paxyHok CTpaxoBoi KoMmaHii, mo 3a3HaueHuid B JloroBopi
CTpaxyBaHHS,

6.11.4. [IporieHTH HApaXOBYIOTHCS 32 METOAOM «(PaKT/(hakT», 3riTHO 3 SKAM JI0 PO3paxXyHKy MpUAMAaeThcs (haKTHIHA KUTBKICTh
IHIB y Micsmi Ta poui. s po3paxyHKY MPOIEHTIB BpaxOBYeThCs AeHb HamaHHs Kpenuty (neHp 3apaxyBanHHs cymun Kpemuty Ha PaxyHox
Kiienra), Ta He BpaxoBY€ThCsl OCTaHHIN KaJleHJapHUii IeHb KopyrcTyBaHHs KpenuroM (aeHp noranieHHs Beiei 3aboproBaHocti 3a Kpeaurom).
Skmio nens HajauHs KpeauTy 30iraethes 3 THEM HOTO MOBHOT'O MOTAIICHHS.

6.11.5. HapaxyBaHHs 1110MicsI9HOT KOMicCiT 32 00CTyroByBaHHSI KPEIUTHOI 3a00proBaHOCTI 3/1iHICHIOETHCS IOMiCSYHO, BUXOSTYH
3 po3Mipy mouyaTkoBoi cymu 3abGoproBaHocti mepen bankoM 3a KpeauTHum noroBopowm, y nary OGOB'SI3KOBOTO ILTaTexy Talabo y maty
MIOBHOTO ZIOCTPOKOBOTO TIOTAIIEHHS yciel 3a0oproBaHocTi 3a KpeanTHUM 10roBOpOM.

6.11.6. Krient 30608’ s13anuit 3milicHIOBaTH morameHHs KpeanTy i clulaTy HapaxOBaHHX HPOIEHTIB Ta Kowmiciit (oxpim Cymu
0JTHOPa30BOi KoMicii) y po3mipi OG0B’ I3K0BOTO IIIATEKY KOXKHOTO MIcSIs Y TepMiHH, BcTaHoBIeHi ['padikom miatexis. Skmio xara crulatn
OO00B’SI3KOBOTO IUIATEXKY MpHUIManae Ha HepoOoumii neHb, AHeM crutaté OG0B’ SI3KOBOTO IIIaTeXy € HacTymHui Omepaniiianii nens. Bei
martexi 3a JloroBopoM miyisiraroth noramienHio He misHinre Kinnesoi natu, 3a3nauenoi B KpenurHomy 10oroBopi.

6.11.7. KuieHT Mae npaBo JOCTPOKOBO moramiaTy 3a60proBaHicTs 3a KpeANTHIM 10OTOBOPOM Y HACTYITHOMY HOPSIAKY:

- JOCTPOKOBE MOBEpHEHH: dyacTHHHU Kpenuty MoxknuBe y Oyap-Ky AaTy CTpOKy Aii KpenuTHoro 1oroBopy nUIsIXOM NepepaxyBaHHs
TPOIIOBHX KOMITiB HA PaXxyHOK JJISI JOCTPOKOBOTO IOTAIICHHS, 3a3HaueHoro y KpeanTHOMy moroBopi. JIoCTpokoBe MOBEpHEHHS YaCTHHU
Kpenuty 3nilicHIOETBCS y ATy MOTalleHHs, iepeadadeHy [ padikoM raTexis, Mo € HaHOIMKIO0 MICs HaIXO0PKEHHS KOIITIB Ha PaXyHOK
UL IOCTPOKOBOTO MoTrameHHs. Y pasi 3filicHenHs KitieHToM noctpokoBoro moBepHeHHS dacTnHH Kpemnty Bamkom 3xificHioeTses
KopHryBaHHs 3000B's13aHb KitieHTa 3a JloroBopoM IUIsIXOM 3MeHIIeHHs cyMu Kpenuty, HanesHoI 10 CIUIaTH, HACTYITHUM YHHOM:

¢ 3a Kpenutaumu norosopamy, yknagenumu 1o 08.07.2019, — signosinne kopuryBanas cymu O00B’13K0BOTO IIaTexy 3a ['padixom

IaTexiB y 0ik 3MeHIIeHHss O00B’ I3KOBOTO TUIATEXKY;
¢ 3a KpemutHumu gorosopamu, ykinageaumu micist 08.07.2019, — 3MeHIIEHHS CTPOKY KpeTUTYBaHHSI.
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VY BHUmajgKy JOCTpOKOBOTO NoBepHeHHs YacTuHH Kpennty KiieHT He 3BUIBHSETBCS Bif 3000B’s13aHHS 341HCHIOBATH Y MOAANBIIOMY
LIOMICSIYHY cIutaty HacTynHuX OOOB'SI3KOBHX IUIATEXKIB y HOBHOMY 00cs13i Ta y TepMinu 3rigHo 3 ['padikom miarexis. OxoBnenuii ['padik
IUIATEXIB, 1110 3MIHMBCS BHACIIIOK JOCTPOKOBOro moBepHeHHs yactunu Kpeauty, KiieHT Moxe oTpumary, 3BepHyBIINCH 10 banky. Taki
3MiHH He TOTpeOyI0Th 0opMIIeHHS OyIb-sIKHX JOAATKOBHX yroa Mixk CTopoHamy,

- JOCTPOKOBE ITOBHE ITOramieHHs 3aboproBaHocTi 3a KpeanTHHUM noroBopoM MoxinBe y Oynab-sKy nary cTpoky mii KpemurHoro
JIOTOBOPY IUIIXOM IIepepaxyBaHHs I'POIIOBUX KOMITIB HA PaxyHOK IJIsI JOCTPOKOBOT'O IOTAIIeHHs, 3a3HaueHoro y KpeantHomy norosopi.
Jlis moBHOTO norammeHHs 3aboproBanocTi 3a Kpenuranm noroBopoM KirieHT nepepaxoBye cyMy KOIITIB, JOCTATHIO JUIs IIOBHOT'O IOBEPHEHHS
cymu Kpenuty, cmatu momicsiuHOi KOMICIT 32 Bech pO3paxyHKOBHH Mepiof, HapaxOBaHHUX IMPOLEHTIB A0 JaTd IMOBHOTO JOCTPOKOBOTO
MOTaIIeHHs 3a00prOBaHOCTI BKIIFOYHO Ta YCiX 1HINUX MUIATEXkiB (POLIEHTH 3a MOPYIICHHS TPOIIOBOr0 30008’ sI3aHHS, MeHsl, mrpadu, KoMicii
to1o). [ToBHe mocTpokoBe morameHHs 3a0oproBaHocTi 3a JIoroBOpoM 3IiMCHIOETHCS B A€Hb HAJIXOIKEHHS JOCTATHBOI CyMH KOIITIB (Y
BHUIA/Ky HaJXO/KCHHS KOIITIB y HEpoOOUHii IeHb — HA HACTYNHHUIA OriepariiiHuil JeHb).

6.11.8. V Bunagky nopyureHHs KilieHTOM BCTaHOBICHUX TEPMIiHIB/CTPOKIB moratieHHs 3aboproBanocti 3a Kpeautom Kiient
3000B’sI3aHIH CIUIATUTH MPOIIEHTH 3a IOPYIISHHS I'POIIOBOT0 3000B’s13aHH (3rifHO 3 4.2 cT. 625 L{uBinbsHOTO KONEeKey YKpaiHH) B po3Mmipi,
BCTaHOBJICHOMY KpenuTHHM 1OroBOpOM, 3 aTH BUHUKHEHHS JIO JaTH ITOBHOTO IOTAIICHHS MPOCTpodeHoi 3aboproBanocti 3a Kpemuranm
JIOTOBOPOM.

CyMa HapaxoBaHHX HPOIEHTIB 3a MOPYNIEHHs I'PONIOBOTO 3000B’SI3aHHS CIUIAYYETHCS JIOAATKOBO IO CyMH HacTymHoro OOO0B’S3KOBOTO
iarexy. ['padik miaTexis 3 ypaxyBaHHSIM CyMU HapaxOBaHUX MPOLCHTIB 3a MOPYILICHHS IPOLIOBOTO 30008 s13aHHs KilieHT MOXke OTpUMaTH,
3BepHYBILUCH 10 banky. Taki 3MiHM He TOTPeOyIOTh 0OpMIICHHS Oyab-IKUX JOAATKOBHUX yroA Mixk CTOpOHaMH.

6.11.9. Bank mMae mpaBo BUMaratu JOCTPOKOBO IOTaCHTH BCIO 3a00proBaHicTh 32 KpeAuTHUM TOTrOBOPOM y BUIIAKY TOPYILCHHS
Kiientom crpoky moramieHHs OOOB’sI3KOBOro IUIaTexy Ta/abo ioro 4acTuHu Oinblie HiK Ha OJWH KaJCHAAPHHUH MiCslb HUIIXOM
noBimomiieHHs KirieHTa mpo 1e nuisxoMm BigmpaBku SMS-mopinomiieHHs Ha OCHOBHHWIT HOMep TeneoHy Ta/abo iHIIMM CHOCOOOM 3
norpuMaHHsaM BuMor 1. 2.7.4 YJIBO. KiieHnT 3000B’s3aHuii B CTpOK He Mi3Hime 30 KaleHAapHUX IHIB 3 JHS OTPUMAaHHS 3a3HAYCHOTO
noBioMiteHHs1 banky moracutyn 3a6oproBanicts 3a KpenutHIM 10roBopoM y OBHOMY 00CSI3i.

PO3A1J 7. YMOBH HAJJAHHSA IMOCJIYT Y CUCTEMI FREEBANK

7.1. Ywmosu nporo YJIBO Ta, 30kpeMa, IbOT0 PO3IiTy perjiaMeHTYIOTh B3aeMoBiTHocuHH Mixk Kitientom Ta bankom npu ykmaganHi
YrO/ii PO Mi/IKITIOYEHHS Ta HOPSIOK BUKOpHCTaHHS CHCTEeMH.

7.2. BignosigHo 10 ymoB mporo YIBO Bauk namae Kiienty nocnyru, nepeabadeni YIBO (moxnuBoctsamu Cuctemn), a KitieHt
nopydae baHky 3nilficHoBaTH orepanii 3 nepepaxyBaHHs KOIITIiB 3 Horo PaxyHkiB, BinkpuTuxX y BaHKy, Ha iHOI MOTOYHI, Y TOMY YHCII
BkianHi paxysku, Bimkputi KiienTom abo iHmmmu ocobamm y mboMy Banky Ta/abo B iHmMX OaHKax, OUIIXOM HamaHHsA 1o banky
EnekTpoHHHX JOKYMEHTIB, OTpuMyBaTH iHpopMauiiti mani 3a PaxyHkamu 3a momomoror Cucremu FreeBank 3a mmary BimmosimHo 10
Tapuois banky.

7.3. Hapauns nocrymy Kiienty go Cucremu (IiIKIOUeHHs ) 30IHCHIOETHCS 32 yMoBH TpuiiHsaTTss Kitientom [Ty6miuHol mpomo3uiii
banky Ha ykmamanas Y/IBO muisxoMm migmucaHHS AOTOBOPY OaHKIBCHKOTO PAaxyHKY Ta HaIaHHS JOJATKOBUX IOCTYT Ta/abo OyIb-sKOTO
IHIIOTO JTOKYMEHTa 3a BCTaHOBJIEHOI0 bankoMm Qopmoro, Ha mifcraBi sSKoro 3hilicHIOeThes npuenHanHs Kmienta no Y/BO, ycminmmmoi
inenTudikanii Ta Bepudikamii Kiienrta Ta/abo 3seprenns Kiienra no Konrtakr-nientpy (3a HeodximHocti). s noctymy KimienTa no Cucremu
Bank nanpasisie Ha OcHoBHuiT HOMep Tenedony/ iHImMIT HoMep TenedoHy, 3a3HaveHni Kiientom B 3asBi npo miakmodeHHs 1o Cucremuy,
TIepBUHHMIT apouib U1t Bxoy y Cuctemy. ABTOpH3aniiHAM apaMeTpoM (JIOTIH) JUIs IEPBUHHOTO OCTYIy 10 CHCTEMH BUKOPHUCTOBYETHCS
OcHoBHHII HOMep TenedoHy abo iHmuit HoMep TenedoHy, Bkaszanuii Kiientom y 3asBi npo mimkiroueHHs a0 CuctemMu. Y pasi 3MiHH
OCHOBHOTO HOMEpA JIOTiH Ui AocTymy A0 CrcteMu MOxe OyTH 3MiHeHHiA 3a iHiniaTuBoro Kiienta 3riguo 3 m. 15.3.10.6 YIBO.

7.4. Jna 3giiicHeHHs omnepamniil y CucteMi KitieHT, BUKOPHCTOBYIOUHM BIIaCHE TEXHIYHE OOJIaHAHHA (TIEPCOHATIBHUI KOMII IOTEp,
MiAKITIOYeHni 10 Mepexi [HTepHer, Ta/abo MOOLTPHUI MPHUCTPIH, Ha SKHH 3aBaHTakKeHO MOOimbHHMIT momarok FreeBank), 3axomuts Ha
odimiitauii caiit banky 3a agpecoro: Www.creditdnepr.com.ua, BBOAUTH JIOTIH Ta MEPBHUHHUEN Mapoiib 1uist Bxoay y Cucremy. [Ipu nepuiomy
Bxozi y CucremMy 3 BUKOPHCTaHHSIM TEPCOHAIBHOTO KoMIT'IoTepa KilieHTy HeoOXiIHO 3MIHUTH NEpBHHHUI mapouts. Ilicas mpoxomkeHHs
ycninmaoi ABropusanii KitieHT Moyxe 3ailicHIoBaTH yci onepanii y Cucremi, o Bu3HaveHi 1. 7.5 nporo Y5O, y ToMy 4HcIi 32 JOTOMOTOI0
MoOiIpHOTO qoaaTka FreeBank, 3aBantaxenoro KilieHTOM Ha BIIaCHUI MOGLIBHUN PUCTPIi.

7.5. Tlepenik mocnyr, mo HagaThes y Mexxax Cucremu FreeBank:

- OTPUMAaHHS BHIMCKH 3 iH(OpMAIIi€Io PO PyX IPOIIOBUX KOIITIB 33 PaXyHKOM;

- Teperjsj 3IMILIKIB KOIITIB 32 BIACHUMHU paxyHKaMH, BiIKpUTUMH y baHky;

- HajaHHA iHpOpPMAIi] PO CTaH KAPTKOBOTO PaxyHKY;

- Iepeka3 KOIITiB Mi)K BIIACHUMH PaxXyHKaMH;

- Iepeka3 KOIITiB 3 BIIACHHUX PaxyHKiB Ha paxyHkH iHIuX KiieHrtiB banky;

- Iepeka3 KOUITIB 3 BIIACHUX PaxXyHKIB Ha PaXyHKH KJII€HTIB B iHII OaHKH;

- Tepeka3 KOIUTIB 3 BIACHUX PaXyHKIiB Ha BJIAaCHI PaXyHKH B iHIII OaHKH;

- Tepekas 3 BIACHOTO PAaXyHKY Ha OIIaTy KOMYHAJIBHUX MOCIYT Ta iHIIe (Ha KOPUCTh MiIPHUEMCTB, 3 SIKUMH YKJIaZ€HHH JIOTOBIp
Ha MIPUHOM TIJIATEKIB);

- TOIOBHEHHS MOOIMBHUX TeNe(OHIB Y OHIaHH-PEXUMI;

- IOTalleHHs KPEIHUTIB;

- pO3MIIICHHS HOBHX JICTIO3HTIB;

- OTpUMaHHs IOTOYHOI iH(opMaIIii 32 ICHYIOUMMH JISIO3UTHUMHU JOTOBOPaMHU;

- TONOBHEHHS JICTIO3UTHHX BKJIAJIB;

- BCTAHOBJICHHS/BiZIMiHA O3HAKK TIPOIOBXKCHHS JICTIO3UTHHUX BKJIAIIB;

- OJOKyBaHHs/pO30JOKYBaHHS KapTOK;

- yOpaBIiHHSI JiMiTaMH Ha KapTKax;

- 3MmiHa/BHOIp OCHOBHOI'O paxyHKY, 1o Oyzae noctymnHuii KiieHTy a1t BAKOPUCTaHHSI 3a IOMOMOTOI0 IUIaTiXKHOT KapTKH;

- MiIKIIOYEHHs, BIIKIIOYEHHs, 3MiHa HOMepa Tenedony mociayru GSM-banking;

- 0o0MiH OOHYCIB y Mexax IitounX y banky mporpam JIosIbHOCTI;

- Meperysj yCix CBOiX BUKOHAHHX OMepalliii;

- 3MiHa mapoust i Bxoxny B Cucremy FreeBank;
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- BigxmoueHns/BkmoueHHs: CVC2/CVV2 Koy 3 MOXKIIMBICTIO BHOOPY CTPOKY TaKOTO BiIKIIFOUECHHS;
- o0MiH iHpopMaLifiHIMH OBiZOMICHHIMH 3 BaHKkoM;
- omepauis KyIiBIi/Ipoaaxy 0e3roTiBKoBoi iHO3eMHOT BaIIOTH;
- Ta iHII MOCIYTH, AKi HAJAr0ThC a00 MOXKYTh HajaBaTucs KiieHTaMm banky BianmosinHo 10 ymoB Y IBO.
7.6. Tlepemik mocnyr, 10 MOXYTh HagaBatich Kiientam y mexxax Cucremu FreeBank mpu BigBigyBaHHI crieniabHOTO iHTEpHET-
pecypcey banky ta y MmoGineHOMY nonatky FreeBank, mMoske Bigpi3HATHCE.
7.7. Apropwusaris KiieHTa 3QiiCHIOEThCS IPU KOXKHOMY BX0i y CHucTeMy.
7.8. Ilpu 3niticnenni KiienroM omepaniif y Cucremi koxkHa (iHaHCOBa omeparlis HOBHHHA OyTH migTBepmkeHa OIHOpa3OBUM
QpoBUM maposieM, OKpiM omepartii, mo 31iiicHIoI0ThCs MiXk BacHUME Paxynkamu KiieHra, a came:
- mepeka3s KOLITiB MK BIACHUMH paxyHKaMH/KapTKaMH, y TOMY YHCII Hepeka3 KOIITIB 3 BIACHOrO PaxyHKy (IOTOYHOro) Ha
BiacHui PaxyHOK (I€MO3HUTHUIA);
- ONIOKyBaHHS KapTKH.

7.9. JlimiTi Ha 371iCHEHHS OTepallii, 0 HaIalThcs B Mexax CHcTeMu™.

Jennuii pimit JlimiT Ha 1 Jennnii pimit
Tun niarexy/nepexasy . . . .
eKBiBaJIeHT y TpHBHi onepauiro, rpH onepauii, mr.
[Nepexasn Mix BITacCHUMHI . . ..
bes mimity bes mimity bes nimity
paxyHKaMH
[epekasu KOMITIB 3 BIIACHUX
paxyHKiB Ha paXyHKH KJIi€HTIB 100 000 100 000 20
banky
[epeka3u KOIITIB 3 BIACHUX
PaxyHKiB Ha paXyHKH KJTi€HTIB B 100 000 100 000 10
iHIT GaHKK
INepexasu 3 BIIacCHOTO paxyHKY Ha
OIUIaTy KOMYHQJIBHHX ITOCIYT (Ha
KOPHCTb HiIIPHEMCTB, 3 SIKUMH 100 000 100 000 20
YKITaJeHUH JOTOBIp Ha MPUHOM
TIJIATEXKIB)
Kynang Ta pomwic 3a pimennsam banky 3a pimennsaM banky 3a pimennsm banky
0e3roTiBKOBOT iHO3EMHOI BaJIFOTH
Jlimit Moxe OyTu migBUIeHHH 10 MakcuManbHoro 3HadeHHs 500 000 rpH 3a gonomororo a3BiHka Kiienrta 1o Konrakr-
Lentpy banky Ta npoxomkeHHs po3upenoi Bepudikarii

7.10. Iops oK 06CaTyroByBaHHS:
7.10.1. 3a ymoBamu 1poro YJIBO bank Hamae Kiienty moctyn mo Cucremu Ta 3abesmneuye i moganblie oOCIyroByBaHHS Ta
¢dyukuionysanns. Bxin 1o Cucremu FreeBank Kitientom Moxe 31iiCHIOBATHCS:
- IUIIXOM BiIBITYBaHHS CIIELIalbHOTO iHTepHeT-pecypcy banky, mo 3abesnedye moctyn 1o CHCTEMM Ta 3HAXOIUTHCS Ha
o(imiitnomy caiiti www.creditdnepr.com.ua,
- nUBIXOM 3aBaHTaxeHHs: KitieHToM crieniansHOro MobinsHOTo nonatka FreeBank ma BmacHuii MOGITbHNIT TPUCTPIi.

7.10.2. OO00B’A3KOBOI0 YMOBOIO [UIsi HagaHHSA Hociyrd BignoBigHo no YJIBO € nHasBHicth y KiieHTa motounoro PaxyHky,
BiJKPUTOTO Y HAI[iOHAJBHIN BAIIIOTI, Ta JiI0YOTO HOMEpa YKPAiHCHKOTO omeparopa MoOUTEHOTO 3B’ 3Ky (+380XXXXXXXXX).
7.10.3. V pasi HasiBHOCTI y KutienTa nexinbkox PaxyHkiB, migkmodeHux 1o CucteMu, OAMH 3 HUX, a caMe: TOH, 10 OyB MepIIuM

nigkmoyeHnit 1o CUcTeMH 1 BIIKPUTHH y HalliOHaNbHII BaoTi, a00 oOpanuii KilieHTOM caMOCTiiHO, BBO)KA€THCSI OCHOBHUM PaxyHKoM y
Mexax Cucremu.

7.10.4. V pa3i 3akpuTTs a00 NPUNKUHEHHS JIii OCHOBHOTO PaxyHKy, 32 YMOB HasiBHOCTI IHIIMX aKTUBHUX PaxXyHKIB, i KITIOYEHUX
1o CHucTeMH, OCHOBHUM BBaXXKAa€ThCS aKTHBHUH paxyHOK, IO OyB mifkmoveHnid 10 CHUCTeMH HACTYITHHM 32 OCHOBHUM, abo TOM, mo OyB
oOpanuit KiieHTOM caMOCTiiHO.

7.10.5. 3 Meroro mepepaxyBaHHsi KomTiB 3a momomoroio Cucremu FreeBank Kiient odopmiioe ta Hampasmsie 10 Bauky
EnexTpoHHUI TOKYMEHT, 10 MICTUTh HACTYITHI 00OB’I3KOB1 PEKBI3HUTH:

- [ara i Homep;

- HasBa, inenTndikamiinmii kox (HoMep) IiIaTHUKA Ta HOMep HOTO PaxyHKY;

- Ha3Ba Ta kox1 0aHKy IUIaTHHKA;

- Ha3Ba, inenTndikauiiinuii ko (HoMep) oJepKyBada Ta HOMEp HOro paxyHKy;

- HasBa ta ko 6aHKy oznepKyBaua;

- Cyma mu¢pamuy;

- IIpuzHaueHHs maTexy;

- EnextpoHHwmii miamuc;

- [Hmi pexBi3uTH, mo mix 9ac GopmyBaHHs ENEeKTpOHHOTO TOKYMEHTa PO3MIIIYIOTECS Y MO «J]OTTOMIXKHI PEKBI3HTHY.

Bumoru 1poro IyHKTY HE HOLIMPIOIOTBCS HA BUMAaAKH ykianaHHs Mk Kiientom ta Bankom JloroBopiB GaHKiBCHKHMX BKIAJiB

(memosuriB) 3a momomoror Cucremu FreeBank, BianmoBigHo 1o sikux ENeKTpOHHHI JOKYMEHT MPO PO3MILICHHS KOIITIB HA BKIIAJHOMY
(1eno3uTHOMY) paxyHKY MOBHHEH MICTHUTH PEKBi3WTH, 3a3HaueHi y 1. 7.12.3 YIBO.

7.10.6. EfekTpoHHMI TOKyMEHT BBaKa€ThCsl TakuM, 1io mepenanuii Kitientom, Ta npuitHaTuii baHKOM 70 BHKOHAHHS, SIKIIO
Kmienr mms noctynmy no CucreMu BBIB IpaBHIIbHE 3Ha4deHHs 3aco0y imeHTHdikamii, BBIB yci mapaMeTpw, mo 3anuTyioThcs CHcTeMoro,
MiATBEPIVB el po3paxyHKOBUil okymMeHT Enexrporrnm miamucom (EIT).

7.10.7. CTopoHU BH3HAIOTH, IO yci EnexTponHi qokymenTy, miarsepmxeHi EI1, € Takumu, mo miareepmkeni KiieaTom ocobucro.
Bank 3000B’43y€ThCs pUIIMaTH 10 BUKOHAHHS JOKyMeHTH, miarBepmkeHi EIl. Enextponni nokymenT, He miarBepmkeni EI1 Kiienra, ve
MalOTh IOPHIUYHOI CHITH, BaHKOM He pOo3risiaoThes i He BUKOHYIOThCS. 3a3HaueHEe TaKOXkK CTOCYEThes 1 3asB KutieHTiB, 30kpeMa 3asiB 1Ipo
HOBEPHEHHS [IEMO3MTHOrO BKJIagy abo HOro 4acTWHM, 3asB NP0 BHAAYy MDKHapOJHUX JAeOSTOBHMX IUIATDKHHMX KapTOK TOLIO, LIO
HPHUPIBHIOIOTHCS 70 3a51B, O/IAaHMX Y MUCHMOBI# HanepoBii (opMi BiAMOBIAHO 10 YHHHOTO 3aKOHOJABCTBA Y KpalHH, HOPMaTUBHO-NIPABOBHX
akTiB HarionansHoro 6anky YkpaiHu.
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7.10.8. IIpuitasaTTs nopyuens Kiienta Ha 3ailicHeHHs onepanii 3xiiicHIOeThCst BankoM npoTsirom nmortoynoro OnepaniifHoro gacy
Cucremu.
7.10.9. bank Buxonye nopydenus Kiienra, mo mictutbes y EneKTpoHHOMY pO3paxyHKOBOMY JOKYMEHTI, LIO HaJiHIIOB /0

Banky/ mnpuitHsatuii bankom mnpotrsroM omepariiiHoro wacy baHKy, y [OeHb HOro HaaXOMkeHHs 10 baHky. Y pa3i HaaxoIKeHHsS
po3paxyHkoBoro gokymeHnTta Kiienta 1o banky micis 3akiHueHHs onepaniiHoro yacy, baHk BukoHye nopy4yeHHs KiieHTa, 1110 MICTHTBCS y
[[LOMY PO3PaXyHKOBOMY JIOKYMEHTI, He Ii3HiIlIe HaCTYITHOTO poO0YOro IHSI.

7.10.10. VY pa3i HeBipHOTO 3a3HAa4YeHHs PEKBI3WUTIB ab0 BigcyTHOCTI HeoOXigHoi iHQopMmarii ais 3apaxyBaHHS KOIUTIB Yy
EnexTpoHHOMY pO3paxyHKOBOMY IOKYMEHTI OaHK OTpHMyBada MOJKE MOBEpHYTH IepeKa3 NpOTAroM 4 (JOTHpHOX) poOOdMX IHIB (B sIKi
BPaxXOBYETHCS 1 ICHb HAIXOKEHHS 10 O0aHKy oTpuMyBada ENeKTpOHHOTO po3paxyHKOBOTO JOKYMEHTa), TAKUM YHHOM, KilieHT camocTiiiHO
MOBHHEH TNEPEBIPATH MPOTATOM 3a3HAYCHOTO Iepioay, 4u He Oyno 3 0oky baHky moBepHeHb IaTexy abo moBigzomieHb Bix banky mpo
YTOYHEHHS PEKBI3UTIB.

7.10.11.  PospaxyHkoBi onepaiiii uepe3 Crucremy 3aiHCHIOIOTECS BaHKOM y MeXkaXx 3aJUIIKy TPOIIoBUX KouITiB Ha PaxyHky Kitienta
Ta BiIOBIZTHO 10 BUMOT YHHHOT'O 3aKOHOAABCTBA YKpaiHH.

7.10.12. Ha mintBepmkenHs mnpoBeneHHs Kiientom omepamii uepe3 Cucremy bBaHkoM oQopMITIOroTeCS KBUTAHIIL, IIO
noctaBisioTeest Kimienty 3acobamu Cucremu. Ilpuitaarrsm miei [TyOmiunoi npomosnmii KiieHT moromkyeTses, mo 3a3HaueHa KBUTAHILISL
BBa)Ka€ThCs JTocTaBieHor0 KitieHTy 3 IHS po3MileHHs 11 B «ApXiBi onepamniii», 10 sikoro KilieHT Mae JOCTYII micis IPOBeeHHS ABTOPH3ALIil
Ta ABTeHTHdiKamii y Cucremi.

7.10.13.  TIpo HeBuKoHaHHs ENeKTPOHHOTO pO3paxyHKOBOro JOKyMeHTa bank moBimomisie KitieHTa He mi3Hille HACTYITHHUX IBOX
poOoYMX IHIB i3 3a3HAYEHHAM IPHUYUHM TAKOTO HEBUKOHAHHS [UIIXOM €IEKTPOHHOTO NOBiToMIIeHHS y CucteMmi.

7.10.14.  KiieHT Mae mpaBo BUKOHYBATH PO3PAXyHKH 3BHYAHHUM CHOCOOOM 3 MOAAHHSIM JOKYMEHTIB Ha MamepoOBUX HOCIAX. Y
BUMaAKy BUxoay 3 jany Cucremu FreeBank pospaxynku KitieHnTa 30iCHIOIOTBCS 3BHYaHHUM CIIOCOOOM.

7.10.15.  Kii€HT MOTOKY€EThCS, IO O3HAHOMHBCS 3 pekoMeHmatisMu banky oo 3abe3nedeHns 6e3nexu npu podori 3 CucreMoro
FreeBank, ckopucraBmuce mocwianHsM «besmekay, 1o posramoBaHe Ha craproBiii cropinmi Cucremm FreeBank, sigkpuroi 3
MIEPCOHAIILHOTO KOMIT T0Tepa.

7.11. ITopsinok po3paxyHkiB

7.11.1. 3a magani bankom mocnyru 3 obciyroByBanHs y Cucremi KiienT crutadye banky mary 3a oO6ciyroByBaHHS y po3Mipax
3TiIHO 3 YMHHHMH Ha MOMEHT HaJaHHs Takux nociyr Tapudamm banky. Kmient mopydae banky 3miliCHIOBaTH IOTOBIpHE CIIMCAHHS 3
Paxynkis KiienTa ruatu 3a o0ciayroByBanus y Cuctemi Binnosigao 1o Tapudis banky.

7.11.2. VY Bumazaky BiACYTHOCTI KOIITIB Ha OCHOBHOMY paxyHKy Kii€eHTa, 10 YHEMOXIMBIIOE CIHHMCAHHS KOIITIB [UIS CILUIATH
Banky BHHAropoIu BifITOBIIHO 0 BUMOT 110T0 JloroBopy mnpotarom 6inbnr Hik 10 (zecsite) pobounx aHiB, baHk Mae mpaBo NMpH3YyNMUHATH
obcyroByBanHs KitienTa 3a monomoror CucteMu 6€3 MOmnepeJHbOro MOBIIOMIICHHS Ta 10 Ha X0 DKeHHs Bin KitieHTa KOMITiB, cyMa SKUX
Oyze nocTaTHBOIO I cIuiati nocayr barky 3a mum Y IBO.

7.11.3. KiieHT Hece BiINMOBiTaJbHICTH 3a HECBO€YacHy cIuiaTy mociyr banky 3a mum YJIBO (y ToMy 4mcii mpu BiICYTHOCTI
KOIUTIB Ha paxyHKy KiieHTa, mpu HasgBHOCTI 60pry nepen baHkoM) IIIIXOM CIIaTd MEHi y po3Mipi moaBiitHo1 o6iikoBoi ctaBku HBY, mo
Jli€ Ha 1aTy BUHMKHEHHS 3a00proBaHOCTI, BiZl CYMH HECBO€YAcHOI OIUIaTH HalaHUX BaHKOM MOCIyT 32 KOXKEH JIeHb POCTPOYCHHS.

7.12. OcooauBocTi po3mimens Jeno3uris 3 Bukopucranusam Cucremu FreeBank

7.12.1. KiienT Moxe 3iilicHroBaTd posmimieHHs JlemosutiB 3 BukopucrtanHsM Cucremn FreeBank 3 ypaxysamusM ii
MoxmBocTei. Jlo BimHocuH banky 1 KitieHTa, He Bperyap0BaHHX UM HiIPO3/IiIOM, 3aCTOCOBYIOThCA monoxeHHs Y JIbO, mo periaMeHTyoTh
po3minieHHs Jdenmo3uris, 30kpema nosnoxkenns Pozniny 3 YIBO.

7.12.2. 3 YmoBamu 3anyueHns Jdemo3uris Kiient Mosxe o3nailomutnck y Cuctemi FreeBank a6o wa OdiuiitHomy caiiti banky
(www.creditdnepr.com.ua). [Ins oTpumanHs Oinbin aeTaidbHOl iHpopwmarii KiieHT Moxe 3BEpHYTHCS 10 OyIb-SKOTO HAHOIMKYOrO
BijaiseHHs baHky.

7.12.3. 3 merowo po3mimenns Jemosuty Kiient 3a momomororo Cucremu FreeBank odopmitioe ta Hampasmsie g0 banky B
eneKTpoHHii (opmi 3asBy mpo posminieHus Jlemo3uty), npu GopMyBaHHI SKOI 3a3HAYAIOTHECSI KOHKPETHI mapamerpu oopaHoro Kiientom
Buay Jlemo3uTy, y TOMY YHCIi BalioTa, cyMma, cTpok, Bua Jlemo3uty (memosuty). CTOPOHH BH3HAIOTH, IO YCi 3asBU MPO PO3MILICHHS
0aHKIBCHKOTO BKJIAy (A€M03uTy)/3asBH MPO pO3MILIeHHS OaHKIBCHKOTO BKJIAAY (IETO3UTY) Ha BUMOTY, Mignucadi EnekTpoHHUM miamicomM
KuienTa, € Takimu, 1o miareepmkeri Kitienrom ocobucto.

7.12.4. Tlignucana Enexkrponnumm miamucoMm Kiienta 3asBa mpo po3MillieHHS OaHKIBCHKOTO BKiamy (memno3uty)/3asiBa mpo
po3MillieHHsT GaHKIBCHKOTO BKJIAIy (AEMO3UTYy) HAa BUMOTY Yy pa3i NPUHHATTS MO3UTHBHOTO PIllleHHs MO0 HajaHHs BaHKIBChKOI mocmyrn
HiAnuCyeThes (MMOroaKy€eThes1) baHKOM 3 BUKOPHCTaHHSM €IEKTPOHHOTO iNUCY yIOBHOBaXKEHOI ocobn baHky.

7.12.5. CropoHu, kepyrounch crarrero 207 L{uBinpHOTO KoMekcy YKpaiHH, TOMOBHIIHCE i MMOTOKYIOTECS 3 TUM, IO TiIIMHCaHI
BimoBiHO 70 1. 7.12.4 3asBa mpo po3MilieHHsT OaHKIBCHKOTO BKJIAAY (IEMO3HTY)/3as1Ba PO po3MilIeHHs! 0aHKIBCHKOTO BKIIATy (AEMO3HTY)
Ha BUMOTY Ta BUWHEHHS PABOYMHIB, 110 MOB’s13aHi i3 po3mimennsam Briranis (nemo3utis) Kitientis y Cucremi FreeBank, 3 Bukopucranssm
EnexTpoHHUX MiAMICIB BBAXKAIOTHCS MiNHCAHUMH BiAnmoBiqHO KitieHTOM Ta ynoBHOBa)keHOI0 0c00010 baHKy, Take MOTOKEHHS € BUTBHUM
BoJieBusiBIeHHIM CTOpiH, BiJIIOBija€ iX BHYTPILIHIH BOJII Ta KOJAHMM YHHOM HeE MOPYIIYE X 3aKOHHUX IIPaB Ta iHTEPECiB.

7.12.6. CTOpOHHU JOMOBHIIUCH 1 MOTOHKYIOTHCS 3 TUM, IO 3asBa PO PO3MIIICHHs 0AHKIBCHKOTO BKJIAAY (IEMO3UTY)/3asBa mpo
po3MileHHs 6aHKIBCHKOTO BKJIAAY Ha BUMOTY (aeno3uty) pasom 3 Y JIBO Ta 3asBoro-3rooro npo npuenHanis 10 Y IO cknanaroTs e 1uHui
JOKyMeHT — JloroBip OaHKiBChbKOT0 BKJIany B po3yMiHHi cT. 1058 I{uBinsHoro Konekcy Ykpainu.

7.12.7. [loroBip OaHKIBCHKOTO BKIaAy (memo3uTy) (3asBa MpO pPO3MIIIEHHS OaHKIBCBKOTO BKIAMy (Iemo3uTy)/3asiBa IIpo
po3MimieHHsT OaHKIBCBKOTO BKJIQAy Ha BUMOTY (JEMO3WTY)), IIAIHCAHWN 3 BUKOPHCTAaHHSAM EJEKTPOHHUX MiJNHUCIB, y TOPSIKY,
nepen0aueHoOMy Yy 3a3Ha4YeHHMX BHIIE MYHKTaX, BBXKAEThCS TAKUM, IO YKJIAACHHUH 3 JOJep)KaHHSAM MHCbMOBOI (opMH, i HE MOxke OyTH
BU3HAHHUM HEIIMCHUM Yepe3 Horo eneKTpoHy GopMy Ta/abo BiACYTHICTH BIACHOPYYHOTO mimucy Kiienra.

7.12.8. Kuientr mignucanusm JloroBopy OaHKIiBCBKOTO BKJIany (Aemo3uty) (3asiBM NMPO PO3MIICHHS OaHKIBCHKOTO BKJIAITY
(merno3uty)/3as1BU PO PO3MIlIEHHST OaHKIBCHKOTO BKJIAy HAa BUMOTY (Z1eT103UTY)) 3 BukopuctanusaM EIT miaTepmKye Te, 10 BiH YCBIZOMIIIOE
pH3HKH, OB’ s13aHi i3 BukopuctanHsM EIT (30kpema, anie He BUKIIIOUHO: PU3HKH €JICKTPOHHOTO IIaXpaicTBa TPETiX 0Ci0, pU3UKH OTPUMAaHHS
OJTHOPA30BOTr0 HU(POBOro Mapossi TPETIMU 0cOOaMHU TOIIO), a TAKOXK NMpHUAMae Ha cebe BCi Taki PpU3MKH, Ha SIKi BIH MOXE HapaaTHCS Y
3B’sI3KY 13 BUKOpUCTaHHsIM HEM EIT.

7.12.9. 3 mMoMeHTy HamaHHS 3asBH IPO PO3MIMIEHHS OaHKIBCHKOTO BKJIAAy (AEMO3HTY)/3asiBU MPO PO3MIIIEHHS OaHKIBCHKOTO
BKJIAy (IEMO3MTY) Ha BUMOTY y HOPsIKY, nependaueHomy Buiie, KimieHt popydae banky cmucaté rpomoBi komrH y cymi Bruany, 1o
PO3MILIYEThCS, 3 paXyHKY/paxyHKiB, mo (Oyne/0ynyTh) Binkputuit/Binkpuri Kimienry y banky, ta 3apaxyBaTu ix Ha Bkiuagauii (Iemo3uTHUI)
paxyHok Kiienra.
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7.12.10. [orosip 6aHKiBCHKOTO BKJIaLy (IEMO3UTY) HAOMPAE YMHHOCTI 3 MOMEHTY Horo mignucanHs CTopoHaMH 3 BUKOPUCTaHHIM
EnexTpoHHHX MiANKCIB Ta 3apaxyBaHHs cyMH Bxiany, 3a3HadeHoi y 3asBi npo po3MilieHHs] 6aHKiBCHKOTO BKIany (aemno3uty)/ 3asBi mpo
po3MmilieHHs DaHKIBCHKOTO BKJIay (IEMO3UTY) Ha BUMOTY, Ha BragHuii (neno3utHuii) paxyHok (nara 3amydeHss Jlenosury).

7.12.11. CropoHH AOMOBWINCH, IO y BUMAJIKY, SKIIO 3asBa MPO PO3MilIeHHs OaHKIBCHKOrO BKIALy (Iemo3uTy)/3asiBa Impo
po3MminieHHsT OaHKIBCHKOTO BKJany (Aemo3utry) Ha BHUMOTY Bin Kiienta Oyna orpumana bankom micis OmnepamiiiHoro gacy abo He B
Onepaniiiauii (pobouwmit) neHs, Bxnax Oyne BBakaTnch po3mimieHnM y nepummii Onepaniifauii (po6ounii) neHs baHKy micias oTpuMaHHS
3a3Ha4yeHoi 3asBH PO PO3MILIEHHS BKJIATY (IETIO3UTY).

7.12.12. Hancwnanusm y Cucremi FreeBank 3asiBu mpo posmimieHHs: 6aHKIBCHKOTO BKJIALy (Iemo3uTy)/3asBH PO PO3MIIICHHS
0aHKIBCHKOTO BKJIAMy (Zlero3uty) Ha BuMory KiutieHT miarBepmkye, mo yci ymoBu Bkiany (nemo3uty) fiomy BimoMi i 3po3yMisi, HiITBEpIKYE
CBOIO 3roy Ha oopMiIeHHS Briany (1emno3uty) Ha BU3SHAYCHUX YMOBAX.

7.12.13. HapaxyBaHHsI MPOLIEHTIB, MOBEepHEeHHsT BKiaay, MOAOBKEHHs CTPOKY 3aixydeHHs Bkmagy Ta iHmm Aii, 110 CTOCYIOTBCS
(po3mimenHs) Bkinanis Ta He Oyniu onucaHi y IbOMY PO3/ili, 3M1HCHIOETBCS Y IOPAAKY, 3a3HaueHOMY y posaini 3 Y/BO.

7.12.14. Kuient 3a BracHHM Oa)kKaHHSIM MOXe PpO3ApYKyBaTH odopmiieHuit JoroBip OGaHKIBCHKOrO BKJIany (AEMO3HTY),
CKOpHCTaBIIKCh MOKHBOCTAMH Crctemu FreeBank (3a HassBHOCTI TeXHIYHOT MOXKIIMBOCTI) Ta/ab0 MOXe 3BEpHYTHCS 10 BimtineHHs baHky
JUTSL OTPUMAaHHS 0(hOPMIIEHOTO OPHUTiHATY KIIIEHTCHKOTO MPUMipHHUKA J[oroBopy 0aHKIBCHKOTO BKJIALy (IEHNO3UTY) Y IPYKOBAaHOMY BUIJISII.

7.13. Craryc indopmanii

7.13.1. Croponn 3rojiHi BU3HaBaTH AaHi 3a omepamismu 3a Paxynkom KiieHTa Ha eneKTpoHHMX HOCISX iH(poOpMamii B SKOCTI
JIOKa3iB JUIS BUPIIIEHHS CIIOPiB.

7.13.2.  Croponu aiiinuty 3roau i KitieHT 6e33amnepedHo moromKyeThest i3 TUM, 110 HOro mpaBo JIMCTaHLiHOTO pPO3MOPSHKeHHS
Paxynkamu KiieHTa Bu3HaueHO Ha yMoBax, 3a3HadeHuX y oMy YJIBO, Ta 3acTocoByeThes 10 ycix 0e3 BUHATKY PaxynkiB Kiienra, mo
BigKpuUTi a00 OyoyTh BIIKpHUTI Y MailOyTHEOMY y baHKy.

7.14.0cob6auBocTi KymiBJIi/mpoaa:ky 6e3roTiBkoBoi iHo3eMHoi BaaioTu 3 BuKopucTanusaM Cucremu FreeBank

7.14.1. Onmepauii 3 KymiBiai 0e3roTiBKOBOI iHO3EMHOI BalIFOTH 3JiCHIOIOTHCS 0e3 OOMEXKEHHS 3a CyMOIo, SIKIIO iHIIE He
BCTAHOBJICHO 3aKOHOJABCTBOM YKpaiHH, y TOMY YHCIi HOPMATHBHO-IPAaBOBUMH akTamu HamionameHOoro GaHKy YKpaiHH, a TaKoxk
BHYTpIIIHIME JToKyMeHTaMH baHky Ge3 HasBHocTi y KiieHra mincraB/3000B'si3aHp y iHO3eMHiN BamioTi. bank Moxxe camocriitHo, 6e3
JIOJATKOBOTO a00 MOTMEpeAHBOro MoBimoMieHHsS KirieHTa, BCTAaHOBIIOBAaTH Ta 3MIHIOBATH OOMEXEHHS INONO CyMH oOmepamii 3 KymiBii
0e3roTiBKOBOi iHO3eMHOT BaTIOTH 0€3 00OMEKEHHsI B KITBKOCTI TAKHUX PasiB.

7.14.2.  Omnepariii 3 npoaaxy 0e3roTiBKOBOT iHO3eMHOI BATIOTH 3/IHCHIOIOThCS 6e3 00MeKeHHsI 3a po3MipoM onepaii. [Tpu upomy
Bank Mae mpaBo caMOCTiHO BCTAaHOBIIIOBATH Ta 3MIHIOBATH OOMEXEHHS IIOJI0 CYMH OIlepalii 3 mpogaxKy 0e3roTiBKOBOI iHO3EMHO1 BaIIOTH
6e3 momatkoBoro abo rmonepenHboro moBinomieHHs KitieHTa Ta 6e3 00MeXeHHS B KiJIbKOCT1 pa3iB TaKUX 3MiH.

7.14.3. Omeparii 3 KymiBii /Mpoaaxy O0E3roTiBKOBOI iHO3EMHOI BaTIOTH 3/IMCHIOIOTBECSA 32 KypcaMy KYIIBJI Ta MPOJAXYy, IO
nitote B baHky Ha wac mpoBeseHHs omepaii. baHk mogeHHO Ha MoYaTKy po0OOdYOro JHS BCTAHOBIIOE HaKa3oM (PO3HOPSIKEHHSIM) KypcH
KYIIBII Ta IPOJaXy IHO3EMHHX BaJIOT. baHK Mae paBo 3MiHIOBATH KypCH KYIIBII Ta IPOAAXY IHO3EMHHX BAIIOT IPOTITOM JHS BiIIOBITHO
110 BAMOT HOpMATHBHO-TIpaBoBuX akTiB HBY i 3akoHonaBcTBa Ykpainu. Kypcu BamoT po3milyrotbes Ha caiiri: www.creditdnepr.com.ua.

7.14.4. 3 meroro 3miCHEHHs omepamii 3 KymiBii/mpoaaxy 0e3roTiBkoBoi iHo3eMHOI BamtoTu KitieHT 3a momomororo Cucremu
FreeBank ogopmittoe Ta Hanpasisie 10 barky JlucraHiiiine po3ropsuKeHHS, SKe € 3asB0t0 KiienTa mpo Kymisiiio abo npojax 6e3roTiBKoBoi
iHo3emHoi BamoTH. [lpu dhopmyBanHi JucraHuiliHoro posnopsmkeHHs KimieHT 3a3Hauae HACTYNHI MapaMeTpH OIeparii: cyma, BailioTa.
KiienT miaTBepmKye CBOIO 3rofy 3MIHCHHUTH ONEpamiio 3 KYyMiBIi/Mpomaxy Oe3roTiBKOBOI iHO3eMHOI BAaJIOTH 3a KypcoM baHKy mumixom
nignucanHs JucraHniitHoro posnopspkeHHs EnexrponHuM migmucom. CTOpOHHM BU3HAIOTH, IO ENEKTpOHHMH JOKYMEHT, 3aBipeHHI
Enextponnum miamucom KitienTa, € Takum, 1o miareeppkennii Kiientom ocobucto. KimieHT Moxke 3AiiCHUTH BinkIuKaHHS JJucTaHIiHOTO
PO3TOPSAIKEHHS Ha KYIiBIII0/ POk O€3rOTiBKOBOT iHO3€MHOT BAFOTH 10 MOMEHTY i IMHCAHHS HOro EIEKTPOHHUM ITiIHCOM.

7.145. bBanx He BUKOHYe J[McTaHIiHE PO3TOPSIKEHHS 3 KYIIiBIIi/IPOaaxy 0e3roTiBKOBOT iHO3€MHOT BaTIOTH:

* SIKIIO JIJII BUKOHAHHS OTepallii HeIocTaTHRO KOITiB Ha PaxyHky KimieHra;

* sskmio y Kitienra BincyTHil PaxyHOK B iHO3eMHil/HaIllOHaNbHIN BatoTi B baHKy;

* sxmo 3a Paxynkamu KirieHTa mepeBHIIEHO JMIT Ha oreparii KymiBJi/mpogaxKy Oe3roTiBKOBOi iHO3EMHOI BAIIIOTH Y PO3MIpi,
BH3HAUYEHOMY HOpMaTHBHO-TIpaBoBUMH aktamu HBY, 3akoHonaBcTBOM Ykpainu abo bankom;

* K110 baHK BUKOHY€E TOKYMEHT IpOo aperiT abo MpUMycoBe CIHCaHHS KOIITIB 3 PaxyHKy, sikuii BUKOpUCTOBYeThCs KiieHToM [u1st
KyMiBIi a00 MpoaKy iHO3eMHO BaJIFOTH;

* B IHIIMX BHMAJKaX, epea0adeHNX YMHHAM 3aKOHOaBCTBOM YKpaiHH.

ITpo HeBukoHauHs EnexrpoHHoro nokymenta bank nosinomisie KitieHTa B MOMEHT 37iHCHEHHS onepailii i3 3a3Ha4eHHsIM IPUYHHH
TaKOT0 HEBUKOHAHHS [IUITXOM BUBENICHHS €NICKTPOHHOTO ToBifoMieHHs y Cructemi FreeBank.

7.14.6. 3 moMeHTy HagaHHS [MCTaHIIITHOTO pO3NOPSIKEHHS Y IOPAIKY, TepeabadyeHoMy Buie, KimieHt nopyvae banky cimcaru
KOIITH 3 BIaCHUX PaxyHKIB [T KyTiBJIi/IPOAaXy 1HO3€MHOI BaIIOTH 3 MOIaBIINM 3apaxyBaHHIM KOIITIB Ha BiacHi Paxynku Kirienra.

7.14.7. Tadopmarmis npo cymy KymieHoi abo mpomaHoi 1HO3eMHOI BaJIOTH 3a3HAa4aeThcs y Bummcni mpo pyx KOWITIB, 10
HamaeThess KimienTy B mopsaky Ta crpoku, nepemdadeHi mum YJIBO. CTOpoHHM JOMOBHINCH, HIO y BHMAAKY, sAKIIO JlucTaHIliiHEe
posmnopsikenHs Bix Kiienta Oyno orpumano bankom micis OnepauiitHoro wacy a6o He B Omepaniitauii (pobounii) aeHb, omepais 3
KyMIBII/Ipoaaxy iHO3eMHOI BamoTH Oyze BimoOpaxeHa y Bumucni y nepumii Onepauilinuii (po6ounii) neHp baHky micnist oTpuMaHHS
3a3Ha4eHOro JIMCTaHUiHHOTO PO3MOPSKEHHSL.

PO3LJ1 8. CEPBIC EJJEKTPOHHUX TAMAHIIIB

8.1. Bamk no orpumanus Bin Kiienra ([epsxarens [TnatixkHOi KapTKH) MOBIIOMIICHHS TIPO 3a00pOHY TOKEHi3arlii, Haaaldu MOCIyTH
3a uuM Y/IBO, BuxoauTh 3 Toro, o KiieHT (BIacHUK paxyHKY), He 3a00poHs€e TOKeHi3alilo KapTok/Io1aTKOBUX KapTOK, BUITYLICHHX 32
fioro paxynkom. KitieHT Moyke mozaty 3asiBy npo 3a00poHy TOKeHi3alil Bcix abo okpemux KapTok/moaaTkoBHX KapTOK, BUITYIIIEHHX 32 HOTO
paxyHKoOM (-MH), HUIIXOM 3BepHeHHs 10 KoHTakT-IleHTpy 3 npoxo/mkeHHIM ineHTrdikanii. KiieHT Moxxe ckacyBaTH paHille NoAaHy HUM
3asBy Mpo 3a00pOHY TOKEHi3allil B Toi camuii croci, B sikuii 3asBa Oyna rojaHa.

8.2. Toxewizamis Ta omepanii 3 BHKOpHCTaHHAM CepBiCy €NEKTPOHHHX TaMaHIIB BHKOHYETHCS JHINE 32 JIHCHUMH
KapTKaM#/TOTaTKOBUMH KapTkamu miaTixxaol MIIC 3a HasBHOCTI TexHiIYHOT MOXKIHNBOCTI B BaHky.

8.3. Jlns 3nailicHeHHS po3paxyHKiB 3a mormoMoroio CepBiCy eIeKTPOHHHX TaMaHI[iB, HEOOXiHO 3apeecTpyBaTd B HHOMY KapTKH,
HAJIaBIIIM BiJMOBIHI PEKBI3UTH TaKUX KaPTOK B MOOITBHOMY JIOJATKY.

8.4. Ilimxmouenns CepBicy eNEeKTPOHHHX T'aMaHIIB HAa MOOITBHUH MPUCTPIH 3/IHCHIOETHCS 3 BUKOPUCTAHHAM ITiIKa30K MOOITBHOTO
JIO/IaTKYy.
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8.5. bank 3xilicHIOE IepeBipKy BBEACHUX B MOOUIBHUI J10AAaTOK pekBi3uTiB [1maTixHOT KapTKH (HOMep KapTKH, TEPMIH il KapTKH, KOX
CVC2/CVV2), a Takox, y pa3i HeoOxigHocTi, mpoBoauTh ABTeHTHdiKaLI0 epxaTerns kapTku. KapTka noBuHHa OyTH AilicHa.

8.6. Asrenrudikauis Jepxarens 3aiiicHioeTbes: bankom oguuM i3 crioco6iB (Ha Bubip Jepikatens abo y pasi, SKIIO iHIMH crnoci6
aBTEHTU(]IKALT € HE BAATUM):

8.6.1. BukopucranusiM  ogHopasoBoro nudposoro mapoist (OTP-mapons), wHampaBmenoro JlepxkaTtento kaptku B SMS-
noBinoMiieHHI/Push-noBigomitenHi/3a gomomororo cepsicy Touch ID (Face ID);

8.6.2. l1Imsxom mpoxomkeHHs JleprkaTeneM KapTKU MpoLeaypH IepeBipkyu depe3 KoHTakT-IeHTp y MopsIKy, BCTAaHOBICHOMY baHkoM.

8.7. Ilicnsa ycmimmHoi peectpanii KapTku B MOOIIEHOMY IOJaTKy B 3aXHIIEHOMY CXOBHINI MOOLTFHOTO HMPHUCTPOIO (OPMYEThCS 1
36epiraeTbest TOkeH. TOKeH 103BOJIsIE OJHO3HAYHO ineHTH(iKyBaTH KapTKy, 110 BHKOPHCTOBYETHCS IIPH 3/1iIICHEHHI IUIATEXIB 3a JOTIOMOT0I0
CepBicy elIeKTpOHHUX I'aMaHIIiB.

8.8. B Cepgici eneKTpoHHHX raMaHIiB (iKCyeThCs AECATh OCTAHHIX Omepariil 3a KOXKHOIO 3apeecTpoBaHo0 B CepBici eJIeKTPOHHUX
ramanuiB Kaprtkoro (icropis onepauiii).

8.9. Ilpwu HasiBHOCTI Aekinbpkox KapTok, 3apeectpoBanux B CepBici eleKTpoOHHUX raMaHiB, Jlepikarens Kaptku Mosxe Bubparu Kaptky,
3 BUKOPUCTaHHSM SIKOT OyAyTh 31ifiCHIOBAaTHCS TUIATEXi 32 yMOBYaHHAM B CepBici eIeKTPOHHUX IF'aMaHIIiB.

8.10. [lep>kaTens 3 BuKopucTaHHAM CepBiCy €lIeKTPOHHNX TaMaHIIIB 3a JOITOMOT0I0 BIATIOBIAHOTO MOOIIEHOTO IIPUCTPOIO MOXKE:

- 3niiicHioBaTH mwiarexi yepe3 POS-tepminai, ocHamenuii Texaonoriero NFC;

- 3I1MCHIOBATH IUIAaTEX1 B MOOUIPHHX JOAATKaX Ha MOOUTFHOMY IPHUCTPOI 1 Ha caifTax, sKi MiATPUMYIOTh po3paxyHku uepe3 CepBsic
€JIEKTPOHHUX TaMaHIIiB.

8.11. Jlepxatens KapTku 3milCHIOIOUH IDIaTiX 3a Joromoroio CepBicy eNeKTpOHHHX TraMaHIIB, peecTpariifo KapTku B MOOITbHOMY
JIOIATKY, BAKOPUCTOBYIOUH ITPU IIEOMY OJHOPA30BUH N POBUI TapoIIb/BiJONTOK HATBIL, MATBEPXKYE BHHUKHEHHS | BAKOPUCTaHHS HUM
aHayora BIacHoOpy4Horo mignucy. [epxarens KapTtku Bu3Hae, mo GopMyBaHHS HAM €JIEKTPOHHOTO JOKYMEHTY JUIS 3JIHCHEHHS IUIaTexy
3a rorroMororo CepBicy eeKTpOHHHX I'AMAaHIB, € QHAJIOTOM BIIACHOPYYHOT'O MiINHUCY TOKYMEHTIB Ha MarepoBOMY HOCII.

8.12. Bunanenus migkmodeHol kapTku i3 CepBicy eNeKTpOHHHUX raMaHIiB 3/iHCHIOETHCS IUITXOM BHIAJECHHS TOKEHY 3 MOOUIBHOTO
JIOJIaTKYy.

8.13. Jlep»xaTenb 3000B’s13aHII BUIATUTH TOKEH 3 MOOLIBHOTO J0JAaTKy Ta BUAAIUTH MOOILTBHHIN HOJATOK 3 MOOLIEHOTO MPUCTPOIO Y
HACTYITHUX BUIAJIKaX:

- y BHIAJIKaX 371aMy MOOLILHOTO MPHUCTPOro JlepkaTerro abo mio3pu Mpo 371aM;

- OJIepKaHHS TPETIMH 0cO0aMH TOCTYITY 10 MOOUIFHOTO MPHUCTPOr0 a00 BUHUKHEHHS MiI03pPH MPO € YH iHIIE MOPYIIEHHS 0e3MeKu
Ta IOCTYIy A0 MOOLTBHOTO MPUCTPOIO Ta/a00 MOOLIFHOTO TOJATKY TOIIO;

- nepes 3HUIIEHHSIM MOOLTBHOTO IMPHUCTPOIO a0 MepeAavero B KOPHCTYBAaHHA IHINIH 0co0i Ta iHIUM BHOYTTSM MOOITBHOTO
MIPUCTPOIO 3 BOJOAIHHS JlepikaTens, sike BiIOYBaeThCs 3a HOTO BOIEBUABICHHAM, a00 0€3 TAKOTO BOJICBUSIBIICHHS.

8.14. BunanenHus TokeHy Moke 3milicHIoBathcs baHkom y pasi 3BepHeHHs [lepkarens mo KoHrakr-nieHTpy, #Horo ineHTHdikamii Ta
OTpHUMaHHS IIOBIIOMJICHHSI Bix JleprkaTes mpo 03HAKU KOMIIPOMETAIlii TOKeHY.

8.15. Jlep>kaTenb po3yMi€ i MOTOIKYETHCS 3 TUM, LIO0:

- He BCI IOpUIUYHI 0coOH Ta (izndHi 0cOOH-IiIIPHEMIL, SIKi 31iHICHIOIOTh pealti3amilo ToBapiB, BUKOHAHHS PoOIT, HaJlaHHS MOCITYT,
a TAaKOXX He BCI yCTAHOBH, IKi HAIAIOTh (hJiHAHCOBI MOCITYTH, MOXKYTh 3a0€31EeYNTH MOXIIMBICTB OIUIaTH 3a JOIoMOroto CepBicy eIeKTpOHHHUX
raMaHlIliB;

- IUTATDKHI CHCTEMH, YCTaHOBH, SKi HAJAIOTh (hJIHAHCOBI MOCITYTH, MOXYTh BBOAUTH OOMEKEHHs, 30KpeMa, 3a CyMaMH ONeparii 3
BUKOpUCTaHHSAM CepBicy eJISKTPOHHUX 'aMaHI[iB Ta BCTAHOBIIIOBATH CBOT KOMICIT IIIOI0 TAKWX OIEparliii;

- 31ificHeHHs onepaliii 3 BUKopucTaHHsAM CepBicy eJIeKTPOHHHUX raMaHIliB MO)Ke OyTH 00MeXeHO (yHKLIOHAJBHICTIO MPOIPaMHOT0
3a0e3MmeYeHHs] MOOITEHOTO TPUCTPOIO, B TOMY YHCIi, MOOITBHOTO I0JaTKY;

- JIOCTYII, BUKOPHCTAHHS i MOXKJIMBICTB 3AiHCHEHHs omepaliif 3 BukopuctaHHsaM CepBiCy eNeKTPOHHUX TaMaHIIB HAJEXHUTh BiJ
CTaHy Mepex 6e3IpOTOBOTO 3B 513Ky, BUKOPHCTOBYBAHUX 1HTEPHET-TIPOBAACPOM,;

- 3 OyIb-IKUX NMUTaHb, TOB’S3aHUX 3 TEXHIYHOIO MiATPUMKOIO MOOUIEHOTO MPUCTPOIO, BUMOTAaMH JI0 MPOTPAMHOTO i arnapaTHOro
3abe3neyenns Jlepkatens KapTku moBuHeH 3BepraTcs Oe3MocepeiHbo O CePBICHOTO LIEHTPY BUPOOHHKA TAKOT0 MOOIIBHOTO MPUCTPOIO;

- MOPSZIOK OTPUMaHHSA 1 00poOku Oyxnp-skoi iHQopmalii, oJep)KyBaHOi IHTEpPHET-NIPOBalJepOM B MPOIECi BHUKOPUCTAHHSI
Jepxarenem Kaptkn CepBicy eIeKTpOHHHX I'aMaHIIiB, PETYIIIOETHCS JOTOBOPOM Mixk JlepikarteneM Ta iHTepHET-TIPOBaliaepOM;

- IHTEpHET-TIpOoBaiiiep, OrepaTop MOOITEHOTO 3B 13Ky, SIKUM KOPHUCTY€EThCs lepikaTens, iHIm ocobu, 3a1isHi B 3a0e3neueHHi poOoTH
CepBiCy eleKTpOHHUX raMaHI[iB, MalOTh CBOI YMOBH 00CITyroByBaHHs 1 HONITHKK KoH(pineHuifHoCTI. [Tepenaroun 3a3HaueHnM ocobam cBOi
MePCOHANIBHI JaHi, BAKOPUCTOBYIOUH TOCIYTH abo BiZBIYIOUM CaiiTH B Mepexi [HTepHeT 3a3HaueHunx ocib, [lepxarens npuiiMae X yMOBH
00CITyrOBYBaHHS 1 MOJITUKU KOH(IACHIIHHOCTI.

8.16. Jlep>kaTenb YCBIIOMIIIOE MIIBHUIICHUN PH3HMK Ta Po3yMie, 0 NMpH BHKopHCTaHHI CepBiCy €IEeKTPOHHHUX TaMaHI(B JAOCTYH 10
MOOUTEHOTO TpHUCTporo Jlepxkarens Oe3mocepeHBO BIUIMBAE HA MOXKIIMBICTH HECAHKIIOHOBaHMX JlepkaTenmeMm orepariii  3a
Kaptkoro/monatkoBoro Kaptkoro, a oTke [leprkaTens caMOCTIHHO Hece BiIIOBITaIbHICTD 3a:

- KoH(pineHIiiHicT, oxHOpa3oBux mapodis, [1IH, iHmmx 3aco6iB moctymy Jlepxkarens G0 MOOLTBHOTO MPUCTPOIO, MOOLTEHOTO
JIO/IaTKY, KapTKH/JOIaTKOBOT KapTKH;

- HasiBHICTH OOMEKEHb OCTYNY A0 MOOUIBHOTO MPHUCTPOIO (CHCTEMaTHYHE OJIOKYBAaHHS TOINO) Ta HAMIHHICTD Ta NOCTATHICTBH
oOpanux /[lepxkarenem 3aco0iB OOMEXEHHS JOCTYIy A0 MOOLTIBHOTO TPUCTPOIO (MApoiiB, 0IOMETPUYHUX iAeHTH(DIKATOPiB, YaCOBUX
iHTepBaliB OJOKYBaHHS TOINO), 33 HAABHICTH Ta CBOE€YACHE OHOBJICHHS AHTHBIPYCHHX IPOTPaM, BCTAHOBICHHX HAa HHOMY MOOUTBHHM
JIO/IATKOM,;

- orepanii, 3xificHeHH] 3a gornomMororo CepBicy eNeKTPOHHUX I'aMaHIli, 32 HASBHOCTI TEXHITHUX MOXJIMBOCTel baHKy HajaBaTH TaKy
HOCIYTY, Ha MOOiTBHOMY mpUCTpOi Jlepkarens;

- CBO€YACHE TOBIIOMIICHHs BaHKy Mpo HeoOXiaHICTh OJIOKyBaHHS TOKEHY, B TOMY YHCJI, ajle He BUKIIFOYHO: Y BHIIAJIKax 371amy
MOOLITEHOTO MPHCTPOrO JlepkaTenst TpeTiMUA 0COOaMU, BTPATH/BUKPACHHS a00 MOIIKOHKEHH MOOLTFHOTO MIPHUCTPOIO, OICPIKAHHS TPETIMH
0cobamMu IOCTYITy 10 MOOUTBHOTO MPUCTPOI0 a00 BHHUKHEHHS Mi03PH MPO TE UM iHIIE MOPYIICHHS Oe3MeKH Ta JOCTYILY 1O MOOUIFHOTO
MIPHUCTPOIO Ta/ab0 MOOIITBHOTO AOATKY TOIIO;

- BHUJAJICHHS TOKEHY 3 MOOIJIBHOTO JIOAATKY Mepe]] BUIATCHHSIM MOOLIBHOTO JOIATKy 3 MOGIIBHOTO IPUCTPOIO;

- BHJAJICHHS MOOIUJIBHOTO JO/ATKy IMepes Mepeadyero MOOUIBHOTO MPUCTPOI0 Ha MepepoOKy, Mepes 3HHIICHHSM, Mepegadcio B
KOPHUCTYBaHHS a00 y BIACHICTB TpeTiit 0co0i Ta iHIIMM BHOYTTSIM MOOLIFHOTO PUCTPOIO 3 BOJOAIHHS Jlepxkares, sike BifOyBaeThCs 3a HOTO
BOJICBUSIBIICHHSAM 200 0€3 Takoro;

- BUKOHAHHS IHCTPYKIIiH Ta MpaBuI pOOOTH 3 MOOLITBHUM JJOJATKOM.

8.17. Bauk Binmosinae 3a:
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- 30epexKeHHs IPOIIOBUX KOIUTIB Ha paxyHKy [lepskarens KapTku Ta BUKOHaHHS omepariif 3a paxXyHKOM 3a YMOBH JHOTPHMAaHHS
Jepxarenem Kaptku ymos miporo Y IBO, Tapudis;

- HEBUKOHAHHS CBOIX 3000B’s13aHb nepexn Jeprkarenem KapTku BigIOBiIHO O YMHHOTO 3aKOHOAABCTBA.

8.18 bank He Hece BiIOBITAIBHOCTI 3a:

- po6oty CepBicy eNeKTpOHHHUX FraMaHIIIB;

- HEMOXJIMBICTB 3xificHenHs [lepxartenem Kaprku onepaniii 3a goromororo CepBicy eeKTpOHHUX FAMAaHIIIB;

- Oyzp-sike ONOKYBaHHS, NPU3YITUHEHHS, aHYIIOBaHHs a00 MPUNKMHEHHS BUKOpUCTaHHS KapTKu/monaTkoBoi KapTKU 3a IOIIOMOTOI0
CepBicy el1eKTpOHHUX T'aMaHIIiB;

- KoH(bieHLiiHICT iH(pOpMarii, 1o 30epiraeTbest Ha MOOITEHOMY IIPUCTPOI, B MOOLIBHOMY JOAATKY;

- HiATPUMKY OTEpaLiifHO] cUCTeMH MOOLIFHOTO IPHCTPOIO;

- nii mpoBaiinepa abo Oyzap-sKOi TpeTboi 0coOM, IO 3AIMCHIOITHCA B MeKaxX OOCIYroBYBaHHA MOOUIBHOTO nomatky, Cepsicy
€JIEKTPOHHUX T'aMaHIIiB;

- Oynb-siki 0OCTaBHHH, SIKI MOXYTh HepepBaTH, NMEPemKOANTH a0 IHIIMM YHHOM BIUIMHYTH Ha (DYHKIIOHYBaHHS MOOIUIBHOTO
nonatky, CepBicy eIeKTpOHHHX TaMaHIIB (HEJOMyCTUMICTh Mepexi ormepaTopa MOOLTEHOTO 3B’S3Ky, 0OMEXEHHS 30HH ITOKPHUTTS MEpekKi
MOOUIBHOTO 3B’S13KY, Tepedoi B moadi abo nepepuBaHHsa 0€3APOTOBOTO 3’ €THAHHS);

- 00CIyroByBaHHs 0E3[pPOTOBHUX MEPEX 3B’ 3Ky, CUCTEMY BiAKIIOUYCHHsI/IEpepHBaHHs O€3IpOTOBOTO 3’ €THAHHSI.

8.19. Bbank He rapanTtye KoH(}iAeHUIHHICTD 1 Oe3MeKy eneKTpoHHoI nepeaadi ganux epxatens KapTku uepe3 CTOpOHHI MiAKIIOYCHHS,
sIKi He mepeOyBaroTh miJ KoHTposieM banky. KondinenmiiHicTs Ta Ge3neka nepenadi JaHUX 3a0e3Medy0ThCsl BIANOBIAHO 0 PErJaMeHTiB
Kommanii, siki Hagarote CepBic eIeKTPOHHUX FaMaHIIiB.

PO341J1 9. YMOBU I'APAHTYBAHHS BKUIAAIB ®OHAOM

9.1. ®onx rapantye koxxHOoMy KitieHTy (aJti 3a TEKCTOM I[bOTO PO3ALTY — BKIQAHUK) baHKy BiIIKOyBaHHS KOIITIB 33 HOTO BKJIAJOM.
®DoHJ BIJIIKOAOBYE KOIITH y PO3Mipi BKJIaay, BKIIOYAIOYH BIJICOTKH, CTAHOM Ha JICHb IOYaTKy Ipouenypu BuBenenus ®ongom banky 3
PHMHKY, aie He Oijbplle CyMH TPaHHYHOTO PO3MIpY BiJIIKOAYBAaHHS KOIUTIB 3a BKJIaJaMH, BCTAHOBJICHOTO Ha Iel JEHb, HE3AJIICKHO Bil
KinbkocTi BriIaniB y banky. Cyma rpaHUYHOTO po3Mipy BiAIIKOMYBaHHS KOIITIB 3a BKJIaJaMu He Moxke OyTu MeHIoro 3a 200000 rpuBeHs.
AnmiHicTpaTtuBHa paga PoHIY HE Mae MpaBa MPUKUMATH PilIeHHS PO 3MEHIIECHHS TPAHUYHOI CYMH BiIIIKOTyBaHHS KOILTIB 32 BKJIaJaMU.

Bukonanus 30008B's3aap DoHIY mepex BKIaJHUKAMH 3IiHcHIOETbC DOHIOM 3 AOTPUMAHHSIM BHMOT IIOJO HAaHMEHIINX BHTPAT
®DoHay Ta 30MTKIB U1 BKIAIHUKIB y crocid, BuzHaueHui 3akoHoM Ykpainu «[Ipo cucteMmy rapanTyBaHHs BKJIAAIB Qi3HUHHX 0Ci0» y TOMY
YHCITi OUITXOM Iepeadi aKTUBIB 1 3000B's13aHb OaHKY MpUHMar0OuoMy 0aHKY, POAaxy OaHKY, CTBOPEHHS MEPEeXiAHOTO OaHKY MPOTArOM il
TUMYacoBOi agMiHicTpanii abo BUIUIATH BiUIKOAYBaHHS BKJIQJHUKAM y CTPOK, BCTAHOBJICHHUH JII0YUM 3aKOHO/ABCTBOM YKpaiHH.

Iapanrii ®oHIy He MOMMUPIOIOTECS HA BIAIIKOYBaHHS KOIUTIB 3a BKJIaJaMH y BUIIaAKaX, NepeadadyeHux YHHHAM 3aKOHOJABCTBOM
VYkpainu.

9.2. BrimagHuk Mae 1mpaBo Ha OJiepKaHHs TapaHTOBAHOI CyMHM BIJIIIKOJYBaHHs KOIITIB 3a BKJIQJAMH 3a PaXyHOK KomTiB QoHIy y
MeXaX TPAaHUYHOTO PO3MIPY BiAIIKOAYBaHHS KOLITIB 32 BKJIAJAMH.

[1ixg yac THMYacoBoOi aaMiHICTpallil BKIaIHUK HaOyBa€ MpaBa Ha OJep KaHH: TapaHTOBAHOI CyMH BiJIIKOAYBaHHS KOIITIB 32 BKIIaAaMU
3a paxyHOK KomTiB PoHIY y MekaxX TPaHUYHOTO PO3MIipy BiJIIKOIyBaHHS KOIITIB 32 BKIaZaMH 3a JOTOBOPAMH, CTPOK Mii AKHX 3aKiHIMBCS
CTAQHOM Ha JIeHb ITOYaTKy Nporeaypu BuBeneHHs PoHnoM BaHKy 3 pHHKY Ta 3a JOroBOpaMH GaHKIBCHKOTO PaXyHKY 3 ypaxyBaHHSIM BHMOT
nyHKTY 9.4 11bOTO poO3imy.

®DoHJ Mae MpaBo He BKIIOYATH JI0 PO3PAXyHKY FapaHTOBAHOI CYMHM BiAIIKOJXYBaHHS KOIITIB 3a JIOTOBOpaMH OaHKIBCHKOTO PaXyHKY
JI0 OTPMMaHH y TIOBHOMY 00cs13i iH(opMalii mpo onepattii, 31ii{CHeH] MIaTiKHO0 CUCTEMOIO (BHYTPILIHBOAEPKABHOIO Ta MKHAPO/IHOIO).

Bumnara rapaHtoBaHOi CyMH BiJIIKOJYBaHHS 3a JIOrOBOpaMH OaHKIBCBKOTO PAaxyHKY 3IIHCHIOETBCS TIJIBKU IICIS OTPHUMAaHHS
®donmoM y moBHOMY 00cs131 iH(opMalii Ipo oreparii, 3AiiCHEe ] AT XHOK CUCTEMOIO (BHYTPIIIHBOEPKaBHOIO Ta Mi>KHAPOTHOIO).

[Migmucanssam 3asBU MO pO3MilIeHHsS OaHKIBCHKOTO BKIAAY (AEMO3UTY)/3asBU MPO PO3MIIIEHHS OaHKIBCHKOTO BKIJIQJy Ha BUMOTY
KiienT miaTBepmkye, mo BiH po3ymie Te, mo DoHI MOXe BIIMOBUTH Y BiOIIKOTyBaHHI KOIITIB 3a BKJIAJOM 3a BIICYTHOCTI OpHTiHaIy
npuMipHUKa JloroBopy 0aHKiBCHKOTO BKJIaIy y APYKOBAHOMY BHTJISI.

9.3. ®onJ rapaHTye BiIIIKOyBaHHS KOLITIB 3a BKJIAJ0M, SIKUH BKJIQHUK Mae y BaHKy, 1110 y oaipIIoMy peopraHi3yBaBcst HIIIXOM
MIEPETBOPEHHs, HAa THX CAMHX YMOBaX, IO 1 JI0 peopraHizarii.

9.4. doHp He BIAIIKOIOBYE KOIITH: NepeaHi baHky y noBipue ynpapiiHHI; 32 BKJIQJIOM y po3Mipi MeHIe 10 rpuBeHb; 3a BKJIAJIOM,
MiATBEPPKCHUM OIAJIHUM (ICTO3UTHUM) cepTH(IKaTOM Ha Ipel’ sBHUKA; po3MillleHi Ha Bkiaa y baHky 0co6oto, sika € moB’s3aHoto 3 bankom
0co00r0 200 Oyia Takor 0co000 MPOTIATOM POKY 10 AHS MpuiHATTS HamioHansHuM GaHKOM YKpaiHH pillleHHs Npo BigHeceHHs baHky 1o
KaTeropii HeIUIaToCHpOMOKHUX (y pa3i mpuitHATTS HamioHansHIM GaHKOM YKpaiHW pillleHHS MO BIIKIMKaHHS OaHKIBCBHKOI JIEH3il Ta
JKBiAanito 0aHKyY 3 MiICTaB, BU3SHAYCHUX YaCTHHOIO APYrolo ctaTTi 77 3akoHy Ykpaiau «IIpo OaHKM i 6aHKIBCHKY HisTIBHICTH Y, — IPOTSATOM
POKY 11O IHS MIPUKHATTS TAKOTO PillleHHs); po3MilleHi Ha Bkinax y banky ocoboro, sika HanmaBana banky mpodeciiiHi mocmyru sk aymurop,
OLIIHIOBAY, y pa3i KO 3 JHS NPHUIMHEHHS HAJaHHS MOCIYT 10 AHS NpuiHATTS HanioHanbHUM GaHkoM YKpaiHM pillIeHHS MO BiJHECEHHS
Banky /10 KaTeropii HeMmIaTOCIPOMOXKHIX HE MUHYB OJIMH DiK (y pa3i npuitHaTTs HanionansHuM 6GaHkoM YKpaiHU PillleHHS PO BiKIHKaHHS
GaHKIBCHKOT JilleH3ii Ta JikBigauito baHky 3 mifcTaB, BU3HAYSHUX YAaCTHHOIO Apyroio ctatti 77 3akony Ykpaiuu «IIpo GaHkH i GaHKIBCBKY
TUSUTBHICTBY», — OJIMH PIiK JI0 THSI IPUHHSTTS TAKOTO PIllIeHHs1); PO3MillleHi Ha BKJIaJl BIACHUKOM icToTHOT yuacti banky; 3a Bkianamu y bauky,
3a SIKUMH BKJIAQJHUKM Ha iHIMBIAyaJbHiil OCHOBI OTpUMYIOTH BiJ BaHKy HpOIEHTH 3a JOroBOpaMH, YKIaJeHHMH Ha yMOBax, IIO HE €
MOTOYHIMH PHHKOBHMH yMOBaMH BIAIOBIAHO 1o cTarTi 52 3akoHy Ykpainu «[Ipo GaHku i GaHKIBCHKY HisIIBHICTH», a00 MaloOTh iHIII
¢inancoBi npuBinei Bix banky; 3a BkiagoM y baHKy, SIKIIo Takwid BKJIaJ BHKOPUCTOBYETHCS BKJIAIHUKOM SK 3aci0 3a0e3neueHHs] BAKOHAHHS
iHImoro 3000B's13aHHSA Tepeq MM baHkoM, y TOBHOMY 00Cs3i BKIaay A0 JHS BHKOHAHHS 3000B'A3aHb; 3a BKIaJaMd y (QLTISAX 1HO3EMHUX
0aHKiB; 3a BKJIaJaMi y 0aHKIBCBKUX MeTalax; pPO3MIlIeHI Ha paXyHKax, IO Mepe0yBaroTh IMiJ apeliToM 3a PIilIeHHSIM CYIY; 3a BKJIAIOM,
3aI0BOJICHHS BUMOT 32 SIKUM 3yMHHEHO BiANOBiAHO 10 3akoHy Ykpaiuu «IIpo 3amobiraHHs Ta mpoTHIiO Jierasi3awil (BiIMUBaHHIO) TOXO/IIB,
OJIepIKaHUX 3JI0YMHHUM HUTIXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MaCOBOTO 3HHUIIICHHSD.

9.5. BimukoayBaHHs KOIITIB 32 BKJIAJOM B iHO3EMHIll BaOTi BiOyBaeThCsl y HalliOHANBHIN BaJTIOTI YKpaiHU Micis nepepaxyBaHHs
CyMH BKJIaay 3a odiuiffHUM KypcoM TpHBHI 0 iHO3EMHHX BAaJIOT, BCTaHOBIeHHM HamioHambHuM GaHkOM YKpaiHM Ha JIeHb IOYaTKy
npouenypu BuseneHHs @onnom baHky 3 prHKY Ta 31iHCHEHHS THMYacOBOi aaMiHicTpaIii BiamoBiaHoO no crarti 36 3akoHy Yipainu «I[Ipo
CHCTEMY TapaHTyBaHHS BKJIAAIB Qi3HIHHUX 0CIO».
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9.6. V pasi npuitaarts Hamionansanm 6aHkoM YKpaiHM pillleHHS PO BiAKIMKaHHS OaHKIBCHKOI JineHs3ii Ta mikBinamiro banky 3
Mi/ICTaB, BU3HAUYCHUX YACTHHOIO Apyroro crarti 77 3akony Ykpaiuu «[Ipo GaHku i GaHKIBCBKY AisuTbHICTB», DOHI rapaHTye KOXHOMY
BKJIaAHUKY BaHKy BiIIIKOAyBaHHs KOIUTIB 3a BKJIaJaMH, BKJIIOYAIOYM BiJICOTKH, Ha JCHb IOYATKy MpoleAypH JikBigauil baHky, ane He
OiNpIIe CyMH TPaHHYHOTO PO3MIpy BiIIIKOAYBaHHS KOILITIB 3a BKJIaJaMH, BCTAHOBJIEHOT'O Ha ATy NPUHHSATTS TaKOTO PIilIEHHS, HE3aJIEKHO
BiJ KUTBKOCTI BKJIaZliB y baHKy.

BinuikomxyBaHHS KOIITIB 3a BKJIAZOM B IHO3EMHIH BaIIOTI 3MIHCHIOETHCS Y HalllOHATBHIN BaMIOTI YKpaiHH MicHs IlepepaxyBaHHs CyMHI
BKJIaay 3a oQiliifHUM KypcoM I'PHBHI 0 iHO3eMHOI BaJIFOTH, BCTaHOBIeHNM HamionamsHUM 0aHKOM YKpaiHU Ha JIeHb ITOYATKY JIKBiJaIlii
Banky 3 mizncras, BU3HaU€HNX YaCTHHOIO APYrolo crarTi 77 3akoHy Ykpainu «IIpo 6aHkM i GaHKIBCHKY HisUTBHICTB.

9.7. ®oHp 3aBepiIye BAIUIATY FAPAHTOBAHUX CyM BIJIIKOIYBaHHS KOIITIB 3a BKJIaJaMH Y JI€Hb IOJAHHS JOKYMEHTIB JJIsI BHECEHHS
10 €IMHOTO AEP>KaBHOTO PEECTPY IOPUINYHUX OCi0 3amucy npo JikBizariio baHky gk :opuaugHOi 0cOOH.

9.8. HapaxyBaHHs BiZICOTKIB 3a BKJIaJaMH IPHITHHSIETBCSA Y CHb MMOYATKY Mpoleaypu BuBeaeHHs PoHIOM 6aHKy 3 puHKY (y pasi
npuitHATTA HamionansHuM O0aHKOM YKpaiHU pillleHHS INpo BIAKIMKaHHS OaHKIBCHKOI JiLleH311 Ta JIiKBigauito 0aHKY 3 MiJCTaB, BU3ZHAUYECHUX
YacTHHOIO Apyroro ctarti 77 3akoHy Ykpainu «lIpo GaHkHM i OaHKIBCBKY AiSUIBHICTB», — Y JACHb NMPUHHATTS PILICHHS NPO BiIKIMKAHHS
0aHKIBCHKOT JTIIEH31T Ta JIIKBIAIlil0 0aHKY).

9.9. To yxi1aganus noroBopy (-iB) 6aHKiBCHKOr0 BKJIaay, 0aHKIBCHKOTO PaxyHKY, sSIKIIO BkiaaHuK He Mae paxyHKiB y banky, Bank
Hajgae BrimamHWKy HOBIOKY PO CHCTEMY TapaHTyBaHHS BKIAAiB ¢izmuHHX oci6 (mami — [losimka). JloBimka 30epiraeTbest y cmpasi 3
FOPUIMIHOTO OOPMITCHHS paxyHKy (-iB).

VY pasi ykimagaHHs JoroBopy (-iB) 3a JOMOMOror 3aco0iB iH(popMaUiiHMX, iH(POPMAIIHO-TENIEKOMYHIKAIIIIHUX CHUCTEM B
eNeKTPOHHI# GopMmi BKIagHUK oTpuMye J[OBiAKY 0 yKiIagaHHs JOrOBOpY (-iB) Mij 4ac 3aiiiCHEHHs IEPBUHHOI aBTOPH3ALIil Ta MiATBEPIKYE
i1 oiepKaHHS IUIIXOM MPOCTABJICHHS BiAMOBITHOT BIAMITKH B CHCTEMI.

9.10. Micast ykaaganusi 1orosopy (-iB) GaHKIBCHKOTO BKIamy, GaHKIBCBKOTO paxyHKy (B mepiof ix aii) CTOpOHH BH3HAYMIA
HACTYITHUH crioci0 MOPiYHOro HalaHHs BKIaAHUKY [loBinKu:

- He mi3Hinie 01 TpyIHSA KOKHOTO HACTYITHOT'O KAJICHIAPHOTO POKY MICJIs YKIaJaHHs JOT0BOpY (-iB) OaHKIBCHKOTO BKIIAy, JOTOBOPY
(-iB) OamkiBcbkoro paxyHky bank posmimae JloBinky, ¢opma skoi 3arBepkeHa Ponmom, Ha Odiuiiinomy caiiti banky
(www.creditdnepr.com.ua / IlpuBaTHuM KiieHTaMm) Ta/abo y Bimminenusx banky Ha iHpopMamifiHMX CTEHIAax, 3 SKUMH BKJIAJHUK
3000B’13aHUI 03HAHOMUTHCS HE Mi3HinIe 10 rpyaHs KOKHOTO KaJICHIApHOTO POKY.

PO31JT 10. ZTOTOBIPHE CIIMCAHHSI

10.1 Ha mincraBi mosnokeHs riaBu 6 [HCTpyKIii mpo 6e3roTiBKOBI po3paxyHKH B YKpaiHi B HALIOHAJBHIM BAJIOTI, 3aTBEpKEHOT
noctanoBoto [Ipasniaasa HBY Big 21.01.2004 Ne 22 (3i 3minamu), Ta cratti 1071 LuBinsHOTO KOAekey Ykpainu (31 3miHamu) KitieHT mopydae
Banky 3aificHIOBaTH TOTOBIpHE CIIUCAHHS 3 ypaxXyBaHHIM BHMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHH:

- komTiB 3 PaxyHkiB KiieHTa Ha KOPUCTH TpeTiX 0ci0 3a omepallisMu, 10 HE MOB’sA3aHi 31 3MIHCHEHHAM MiANPHUEMHHITBKOL
ISUTBHOCTI, @ TaKOXK Ha iHII paxyHku KiieHTa, mo opopMimtoeTbess EneKTpOHHIM TOKYMEHTOM;

- xomriB 3 PaxynkiB KitieHTta y po3mipi 31iiicHeHHX HUM orepaniii 3a [InaTi>kHOr0 KapTKOIO;

- xomriB 3 PaxynkiB KitieHnTa u1s crmaTi KoMicii, poneHTiB, mTpadis, IeHi Ta iHIKMX 1at, nepexdadeHux Tapugpamu baHky,
IpU HACTaHHI TEPMIHIB IUIATEXiB, y ToMy uncii cymy HecaHkuioHoBaHOro oBepapadTy — HE3aleXHO BiX HNPUYMH IOro
BUHUKHEHHS;

- KOMICiii (ImaT), fKi CTATYIOTbCS NPH BiAKPUTTI (0QopMIICHHI) paxyHKy 3 BHKOPHCTaHHSAM IUIaTDKHOI KapTKH Ta 3
MEePiOTNYHICTIO, BKA3aHOIO y Tapu(HOMY IAKeTi, Y TOMY YHCIIi 32 paxXyHOK JIMITY KpeAUTHOI JiHii ab0 oBepapadTy KOMITIB 3
PaxynkiB Kimienra, mo matoTs OyTH cruladeHi 3 MeToro noramieHHs 3aboproanocti Kimienra Ha xopucts banky 3a Kpenurom,
MPOIIEHTAMH, KOMICIIMH Ta IHIOMMH IDIaTEXKaMH, IO NependadeHi BiINOBiTHUME aoroBopamu, Tapudamu ta Y/IBO, mpu
HACTaHHI TEPMIHIB IUIATEXKiB, BUHUKHEHHI HPOCTPOUEHOI 3a00pProBaHOCTI Ta/abo y BHIAAKY JOCTPOKOBOTO IOBEPHEHHS
KPEIUTHUX KOIITIB;

- xomriB 3 PaxynkiB KitienTa, 1110 MarooTh OyTu crtaueHi KimieHToM 3a O0yab-s1K0k0 3a00proBaHicTio miepen baHkoM, 10 BUHHUKIIA
y pasi HeBuKOoHaHHs KitieHTOM CBOIX 3000B’s13aHb 3a OyIb-IKUMHU JOrOBOpamy, 1o odopmieHi Mixk Kiienrom ta bankowm;

- komriB 3 PaxynkiB Kitienra, y Mekax cym, 1o miuisiratoth ciuiaTi banky 3a muM Y JIBO nipu HacTaHHI TEPMIHIB MJIATEXKIB;

- xomriB 3 PaxynkiB KitieHTa y BUnaaky HassBHOCTI MpocTpoueHoi 3aboprosanocti KiienTa 3a Oyab-sIKMMU TUIaTeXaMu 3a Oy1b-
SKAMH JIOTOBOPaMH, yKIIaJeHUMH 3 bankom;

- xomriB 3 PaxyHkiB KiieHTa 3 MeToro BUKOHaHHS 3000B’s3aHb KiieHTa mepen BiAMOBiZHMMH OI0DKETaMH TPU MPOBEICHHI
orepaiii KymiBii/Ipoaaxy/KOHBEpTaLil BAIIIOT;

- xomriB 3 PaxynkiB KitieHTa, 110 miansAraloTh CIHCAHHIO Ta MepepaxyBaHHIO Ha iHmI Paxynku Kiienra y Banky Ha migcrasi
YKJIaJeHUX JTOTOBOPIB TOIIO;

- xomriB 3 PaxynkiB Kiienra 3 meToro peanizauii bankom npas 3a BiAIIOBIAHUM KPEITUTHHM JIOTOBOPOM, JIOTOBOPOM 3aCTaBH,
IMOTEYHNM JIOTOBOPOM, IOTOBOPOM HMOPYKH;

- KOWITiB, MOMHJIKOBO BUAAaHUX depe3 OaHKOMATH Ta kacy baHky Ta/ab0 MOMIIKOBO 3apaxoBaHUX Ha PaxyHOK, y ToMy 4HcCIi 3
BHHH OJTHOTO 3 Cy0 €KTIB mepeKasy;

- xowrTiB 3 paxyHkiB KiieHTa B HamioHanbHiil BamoTi YkpaiHu Ta/abo B iHO3eMHiH BajioTi, BiAKpUTHX B BaHKy 3 MeTorO
NPOJaXy/KyMiBili iHO3eMHOT BaJIIOTH Ha MiJCTaBi Ta BiAmoBiaHo 10 nogaHoro Kiienrom 3 Bukopucranusm Cucremu FreeBank
JIMCTaHIIIITHOTO PO3MOPSKCHHS BCTaHOBICHOT baHkoM (hopMH, 110 MiCTHTB BiIOMOCTI, HEOOXIIHI A 3AiCHEHHS JOTOBIPHOTO
crmcanns, mignmucanoro EIT Kiienra, a Takox y pasi BurmHeHHS KilieHTOM NeBHUX [iif B MOPSIIKY Ta HA yMOBaxX, BU3HAYEHUX
Posninom 7 nsoro YJIBO;

- komriB 3 Paxynky KitieHTa, y pasi CTATHEHHS Ha MpeaMeT OOTSDKEHHs, SKMM € MaifHOBI MpaBa Ha KOIITH, IO PO3MIIICHI Ha
0aHKIBCEKOMY paxyHKY. JloroBipHe CIFICAaHHS 3IIHCHIOETBCS 3a IDIATIKHOIO BUMOTOIO OOTsDKyBada 3a YMOBH ITOBiJOMIICHHS
banky npo Take oOTsKEHHS.

10.2 bank 37ilCHIOE JOroBipHE CNMCaHHS KOWITIB 3 PaxyHKy y Cymi Ta y CTPOKHM BiJNOBiIHO 10 posnopsypkeHHs Kiienra
BCTaHOBJICHOI bankoMm (¢opmu abo Ha MiACTaBi YKJIaJIeHUX JOTOBOPIB y pa3i monoBHeHHs Bxmany Ta 6e3 104aTKOBOrO MOBiIOMIICHHS abo
JIOZIATKOBOTO po3mnopsipkeHHs Bix Kiienra ta 6e3 Haganus KiientoM Oyap-skux JoKyMeHTIB 1o banky, Ha migcrasi opopmienoro bankom
MEMOPIaTBEHOTO OpJIepy, 13 MOCHIAHHAM y peKBi3uTi «[Ipn3HadeHHs maTexKy» Ha BiamoBimHuUH norosip (Ne, Ha3Ba Ta gaTa JOTOBOpY), HA
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MiJIcTaBl SKOTO 3IIMCHIOEThCS crucaHHA. J[OTOBipHE CIUCAHHS 3IIHCHIOETBCS 32 YMOBH BIITOBIIHOCTI BamOTH PaxyHKYy 3 BalIOTOIO
3aboproBaHocTi, koMicii banky Toio.

10.3 Kuient nopydae Banky 3ailicHIOBaTH mepioJ4yHe JOTOBIpHE CIIMCAHHS KOIITIB MO Mipi HAAXOPKEHHs I'POIIOBUX KOIITIB Ha
PaxyHok (BigmoBigHo 10 po3mopsypkeHHst Kiienta BcTaHoBieHoi bankom ¢opwmu, akimenrtoBaHoro baHkom, abo Ha MiACTaBi OKpeMHX
ykinageHux Mk bankom ta KiieHTOM H0OTOBODIB), @ TaKOX 3I1HCHIOBAaTH JOTOBIpHE CIMCAHHS MO Mipi HaAXOKEHHS I'POLIOBUX KOILUTIB Ha
paxyHKH, JUIsl HOTalleHHs 3a0oproBanocTi nepen bankoM 3a Oyap-KUM KpeIUTHHM JJOrOBOpOM abo iHImIo1 3a6oprosanocri nepen bankom 3a
JoroBopamu, yknageHnmu Mk Kirienrom Ta bankowm, Ta/abo sxmo Kitient Buctymnae [Topyanrenem/3actaBoaBieM 3a Oy1b-IKUM KPETUTHHM
JIOTOBOPOM, YKJIQJEHUM MDK TpeTholo ocoboro (mani — Bopxkuuk) Ta bankom abo inmoi 3aboproBanocti nepex bankoMm 3a moroBopamu,
ykiageanMu Mix Kiienrom ta bankowm, y Tomy 4mcii komicii, mtpadiB Ta IeHi HaCTYITHUM YHHOM: y pa3i HasBHOCTI Ha PaxyHKy KOWITIB y
BaIIIOTi 3200pPTOBAHOCTI.

VY Bumagky, SKIOIO BalioTa KOIWITIB, IO 3HAXOAATHCS Ha MOTOYHOMY (-MX) paxyHKy (-ax) KiieHTa, BiApi3HS€ThCS BiA BalIOTH
3aboproBanocTi Knienta/bopsxauka, CtopoHu Aiinumm 3roau, mo KmieHnt gopyuae banky Bin #oro iMeHi Ta 3a HOro paxyHOK 3IiHCHUTH
KOHBEpTAL[it0 (0OMiH, KYITiBIIO, IPOJIaK) BATIOTH, [0 3HAXOAUTHCSA HAa MOTOYHOMY (-MX) paxyHKy (-ax) KiieHra/, y BamoTy 30008’ 13aHHS 32
KPEIUTHUMH a0 Oyab-sIKMMH IHIIMMH JOTOBOpaMH, yKiageHnMH Mixk bankom ta Kiienrom/boprxHrEKOM, Ha Mi>KOAQHKIBCBKOMY BaTIOTHOMY
PHHKY YKpainu abo Mi>KHapOJHUX BAITIOTHUX pHHKax (mxani — MBPY a6o MBP) Ta 3apaxyBaTi KOHBEpTOBaHY y BAIIOTY 3000B’sI3aHHS CyMy
Ha BIATIOBITHUH paxyHOK. [Ipy iboMy cyma kKoxHOT KOHBepTarii (KymiBii, Ipoaaxy, 0OMiHy) BAIIOTH BH3HadaeThesl baHkoMm camocriitHo, y
po3mipi 3a6oprosanocti Kiienra/bopkuuka nepen bankowm, epepaxoBaHoi 3a pHHKOBAM KypcoM Ha J€Hb 3/1iHCHEHHs KOHBepTalil (KyIiBii,
pojaxy, 0OMiHy), aje He OiJblIe 3aJUIIKY KOIITIB Ha IOTOYHOMY paxyHKY (-ax) Kitienra. [lata mpoBeneHHs KOHBepTAalii (KymiBili, IPOAaxy,
00MiHy) — y Oyab-sKHii [IeHb, IOYMHAIOYHM 3 HACTYITHOTO JHs IICNIsi BUHUKHEHHs 3aboproBaHocti Kiienta/Bopxkuuka mepen bankom 3a
JIOTOBOpaMH, 1110 ykiaaeHi Mixk Kimiearom/bopskankom ta bankowm, Ha poscyn banky. BamtoTa, mio mijusirae koHBepTaril (KymiBii, Ipogaxy,
00MiHY), — BaJIIOTa, 10 3HAXOIUTHCS HA BHINE3a3HAUYEHOMY (-MX) MOTOYHOMY (-uX) paxyHKy (-ax) Kmienrta. Bamiota, B SIKy moBHHHA OyTH
KOHBepTOBaHa (TIpojaHa, KyluleHa, oOMiHsHA) BaJIOTa, II0 3HAXOAWTHCS Ha BHIIE3a3HAYEHOMY(HHX) MOTOYHOMY (-HMX) paxyHKy(-ax), —
BaoTa 3ab6oproeanocti Kiienra/bopsxarka nepes baHkoM 3a Oyb-sSKUM TOTOBOPOM, IO YKJIaaeHui Mixk bankom ta Kimieatom/BopkHIKOM.

VY BUNAaKy, KOJU KOINTIB, 110 3HAXOAATHCS Ha BHIC3a3HAYCHOMY (-UX) MOTOYHOMY (-UX) paxyHKy(-ax) KiieHTa, HEOCTaTHBO IS
noramreHHs1 3aboprosanocti Kiienra/bopxxanka nepen bankom, BaHk Mae mpaBo 3zmilicHIOBaTH KOHBepTamilo (KyIiBIIO, IPOAaXK, OOMiH)
BaIOTH y OyIb-SIKU IHIINH AeHb (AH1) Ha YMOBaX, 3a3Ha4€HHX Y IIbOMY ITyHKTI, I0 TOBHOTO MoraimeHHs 3aboprosaHocTi Kimienra/bopxauka
nepen bankom 3a Kpeaurnum noroBopom.

KiienT takox nopydae banky yrpuMaTu Ta mepepaxyBaTH Ha paXyHOK BiqmoBiaHuX OTpUMyBadiB y HOPSIKY TOTOBIPHOTO CIIMCAHHS
3a paXyHOK HOTO KOIITIB, IO 3HAXOIATHCS HA BUIIE3a3HAYEHOMY (-MX) MOTOYHOMY (-HX) paxyHKY (-aX) CyMy yCiX iHIIHX HEOOXiAHUX BUTPAT
Banky (komiciii Tomo) y po3Mipi 3rixgHo 3 Tapudamu banky.

10.4 Slkmo micns HaCTaHHS CTPOKIB BUKOHAHHS OyIb-IKHuX 3000B’s13aHb Kitienta nepea bankom 3a num Y /IBO, iHIIMMHU JJOrOBOpaMH,
YKJIaIeHUMH Ta/ab0 Takumu, mo OyxyTh ykiaaneHi Kiienrom 3 bankom, baHk 3 THX 4M iHIINX IPUYMH HE CKOPHCTABCS IIPABOM JIOTOBIPHOTO
cncaHHs KomTiB 3 PaxynkiB KiieHTa, e He € mimcTaBoro ajis 3BUTbHEHHs KilieHTa Bi BiMOBINAILHOCTI 32 MOPYIICHHS TPOIIOBHX
3000B’s13aHp KitieHTa 32 TaKMMHU TOTOBOPaMH.

PO3JLI 11. HATAHHSI IHOOPMAIII 3A JOIIOMOTI' OIO
CHCTEM GSM-BANKING

11.1. 3pilicHeHHs omepalliii 3a qoroMororo cucremu GSM-banking.

1111 KitieHT Mae MOKIIMBICTD CKOPHCTATUCH MTOCTYTO0 OTPUMaHHS iH(pOpMaIlii mpo 3aicHeHi oneparrii 3a PaxyHkoM Ta cymy
JIOCTYITHOT'O 3aJIMIIKY 3a PaxyHkoMm 3a joromororo cuctemu GSM-banking.

11.1.2. Cucrema GSM-banking mepenbauae MOXJIHMBICTH OTPUMAHHS BHITMCOK CIICIiaJbHOTO BHIY MPO 3IiMCHEHI omeparii 3a
PaxyHKOM Ta CyMy JIOCTYITHOTO 3QJIMIIKY 332 PaxyHKOM 3a J0MOMOT00 KOPOTKHX TEKCTOBHX TMOBiOMIICHB (SMS-TI0BITOMIICHHS).

11.1.3. 3a xopuctyBanHs cucremoro GSM-banking KiieHt 3000B's3yeThcsi 3AiMiCHIOBATH OIUIATy KOMICIi 3MiHO 3 AiFOUHMH
Tapudamu banky.

11.1.4. JTns mipkmovenns 1o cucremu GSM-banking KitieHT y BianmoBiqaux norosopax/3asBax mpo Haganss nociayra GSM-banking
HaJIa€ 3rojy Mpo HaJaHHS MOCTYTH Ta BKa3ye cBilf OcHoBHUI HOMep TenedoHy / JlomatkoBuii Homep TenedoHy, Ha KUl Oye HaJaBaTUCS
ToCIyra.

11.1.5. Jlna kopucTyBaHHsA mociayror KimieHTy moTpiOeH MiakioueHuil MOOITbHUN TepMiHan (TepMinamu) cranmapty GSM i3
3apeecTpOBaHUM HOMEPOM.

11.1.6. bank 3000B’s3yethcs miakmounTH Kiienta mo cucremu GSM-banking mpotsirom 1 (ogHoro) OmepamiiiHOro AHS micis
YKJIaJJaHHsI JOTOBOPY/OTpUMaHHs 3asiBM Bia KutieHTa.

11.1.7. bark Hamae iHpOpMaIito Tpo 3AiHCHEH] omepallii 3a PaxyHkoM Ta cyMy JOCTymHOTO 3aiumiKy 3a PaxyHkom Kirienta Ha
BKa3aHUi y noroBopi/3assi OcHOBHUI HOMep Tenedony / JlonarkoBuii Homep TenedoHy 6e3 KOTyBaHHS Ta KpHITorpadii.

11.1.8. Bauk indopmye KiienTa npo yci 3mitu B ymoBax Hagauus mociayrda GSM-banking nuisixom Hagicnauas SMS- moBigoMIeHHS
a00 B iHIKH crocid BignosiaHo 10 YBO.

11.1.9. Binkirouenns Bixm cuctemu GSM-banking 3mificHIOeThCs Ha mifcTaBi BiamoBiaHOI 3asBu KitieHTa y MOBiIBHIN (opmi
npotsiroM 1 (oHOT0) po6OYOro qHS Micis OTPUMaHHs Takoi 3asBu Bia KiieHTa.

11.1.10.  KutieHT Mae 3a0e3ne4nTy HasABHICTh Ha PaxyHKy CyMy KOIUTIB, 10 HEOOXiJHI AJIs OIIATH KOMICIT 32 HaJaHHSA MOCIYrH
GSM-banking BiamosimHo mo Tapudis, 1m0 Aif0OTh HA MOMEHT HaJaHHs MOCIYTH, Ta JOpydYae BaHKy CIHMCaHHS KOIITIB y MOPSAKY
JIOTOBIPHOTO CITMCAHHS 3 JOTpUMaHHAM BuMor po3airy 10 msoro Y IBO, abo cruradye roTiBkoro depes kacy banky.

11.1.11. bank He Hece BiAMOBINAILHOCTI 3a HeoTpuMaHHs KiientoM iH(opMmaii npo 3xilicHeHi omeparii 3a PaxyHkoMm Ta cymy
JOCTYITHOTO 3aJIMIIKY 3a PaxyHkoMm 3a monomoroto nocayra GSM-banking, y Bumazaky:

- Hempare3naTtHocTi TenedoHHoro TepMinary Kiienra;

- 3001B y Mepexi onepaTopa 3B’s3KY;

- mepeOyBaHHs TeneoHHOro TepMinany KitieHTa mo3a 30HOI0 TOKPUTTS;
- uesminns Kiienra xopucrtyBatucs nocnyroro GSM-banking.

11.1.12.  bank 3a 3anutoMm KiieHTa MO)Xke HAlpaBUTH €IEKTPOHHOIO TOLITOIO BHIHUCKY 3a PaXyHKOM Ha aipecy eleKTPOHHOL
o, o KiieHT BkazaB y 3asBi-3romi.

11.1.13.  KirieHT mOTOKYETHCS 3 THM, IO iH(OpMAaIIis PO cTaH Horo PaxyHKy Ta pyx KOIITIB Oy/e rmepeaaBaTiCh He3aXUIICHUMH
KaHAJIaMH 3B’SI3KY Ta MOKE CTaTH BIJIOMOIO TPETIM 0cobam.
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11.1.14.  KiiieHT MOTOKYETHCS 3 TUM, IO baHK MOXKe CaMOCTIHO BU3HAYUTH Ta BCTAHOBUTH YaCOBI OOMEXEHHS III0/I0 BiIIPaBKH
SMS-noBigominens npotsirom 106w, y Tomy 4ucii bank mMae npaBo He Binnpasiasitd SMS-N0OBiIOMIICHHS y HiYHHMIT Yac.

PO3ILI 12. IEPEJTAYA TH®OPMATIIIL

12.1. Knient mumsixoM mianucanHs 3asBU-3roau Hajgae baHky cBili 0e3yMOBHHH Ta Oe3BIAKIMYHHMNA JO3BUT Ha 30MpaHHS,
OTpUMaHHS, 30epiranHs, BUKOPUCTAHHS, HaIaHHsI, PO3MIOBCIOKCHHS Ta MOLIMPEHHS iHpopMaIlii, 110 € 6aHKIBCHKOIO TAEMHHUIICIO Y PO3YMiHHI1
3akony Ykpaiau «[Ipo 6aHKH i GaHKIBCBKY MISUTBHICTEY» (mani — baHKIBcbka TaeMHHIIS), 30KpeMa, ajle He BUKIIOYHO, Y HACTYITHHX o0csrax
Ta/ab0 BUIAIKaX:

12.1.1. Kiuient Hagae banky 3romy Ha 30ip, 30epexeHHs, BUKOPUCTAHHS i MMOMMpPEHHs iHpopMarii mpo cede y OIopo KpeauTHHX
icTopiii, a came: ToBapHCTBO 3 OOMEKEHOIO BiAMOBINANBHICTIO «YKpalHChKE OFOPO KPETUTHUX ICTOPIi», MICIIE3HAXOKEHHS FOPUIAIHOL
ocobu: 01001, m. Kuis, [ledepcrkuii paiion, Byn. I'pymescbkoro, 6yauHok 1-/1; ToBapucto 3 oomexeHoro BiamosigansHicTio «[IEPIIE
BCEVKPATHCBKE BIOPO KPEJIUTHHUX ICTOPIM», MmicuesHaxomKeHHs opunuaHoi ocodu: 02002, M. Kuis, J{HimpoBchKuii paiioH,
Bya. E. CBepctioka, Oya. 11 BiIHOBIAHO O YUHHOTO 3aKOHOJIABCTBA Y KpaiHU.

Jo indopmanii npo KiienTta BigHOCATHCS:

1) BimomocTi, mo iAeHTU(IKYIOTh 0cOo0y: Mpi3BHILE, iM'S Ta IO OATHKOBI; JaTa HAPOJUKEHHS; NMAaCHOPTHI JaHi; MicIie IPOKUBAHHS;
peecTpariifHuii HoMep OO0TiKOBOI KapTKH IUIaTHHKA ITOJNATKiB y JlepskaBHOMY peecTpi (i3MUHHMX 0Ci0 — INIATHHKIB ITOJATKIB Ta IHIINX
000B'A3KOBHUX IUIATEXKIB (y pa3i HasBHOCTI); BIJOMOCTI IPO MOTOYHY TPYAOBY IHisNIBHICT; CIMEHHMI cTaH 0COOM Ta KiNBKICTh 0OCi0, sKi
nepeOyBarOTh Ha i yTpHMaHHI; Jjata i HOMep JepKaBHOI peecTpamnii, BiJOMOCTI IIPO OpraH Jep)kaBHOI peecTpamii Ta OCHOBHHII IpeaMeT
rOCHOAAPCHKOI AiSUIBHOCTI (i3n4HOi 000U — Cy0'eKTa MiAMPUEMHHUIIBKOT TiSIBHOCTI;

2) BiZOMOCTI IpO TPpOIIOBE 3000B's13aHHS Cy0'eKTa KpeAUTHOI icTOpii:

a) BIJOMOCTI ITPO KPEIUTHUH MPAaBOYMH Ta 3MiHHU 10 HOTO (HOMEp 1 JaTa yKIaaaHHs IPaBOYUHY, CTOPOHH, BH] IPABOYNHY);

0) cyma 3000B's13aHHS 32 YKJIaICHAM KPEAUTHHM IIPAaBOYHHOM;

B) BHJ] BaJIFOTH 3000B'13aHHS;

T') CTPOK i TIOPSIIOK BUKOHAHHS KPEIUTHOTO PaBOYHHY;

T) BiIOMOCTI IIPO PO3Mip IOTaIIeHOT CyMH Ta OCTaTOYHY CyMy 3000B'SI3aHHS 32 KPSAUTHAM IPABOYHHOM;

) 1aTa BUHUKHEHHS IPOCTPOYEHHS 3000B'13aHHS 32 KPSAUTHUM IIPAaBOYMHOM, HOTO PO3MIp 1 CTajis IOTaleHHs;

€) BiJOMOCTI IIPO MPHUIMHEHHS KPEIUTHOTO MIPAaBOYHHY Ta CHOCiO Horo npunuHeHHs (y TOMY YHCIIi 32 3TOJI0K0 CTOPiH, Y CyJOBOMY
MOPSIAKY, TAPAHTOM TOIIIO);

€) BIZTOMOCTI ITPO BU3HAHHS KPEIUTHOTO MPABOYMHY HEIMCHNM i MiACTaBU TaKOT'O BU3HAHHSI.

12.1.3. Mignucanusm 3asBu-3roqu KiienT Hamae 3roqy Ha nepepady bankom indopmartii, mepermik sikol Bu3HaueHo B 3aKOHI YKpaiHu
«[Ipo GaHkM i GaHKIBCHKY AISUTBHICTB», O KPEAWUTHOro peectpy HamioHampHOTO 0aHKy YKpaiHHM, Ta 3000B’s3y€ThCsl MOBIIOMUTH IIPO Iie
TIOB’S13aHUX 3 HUM 0Ci0.

12.1.4. [TpuBaTHIM 0cobam, opraHi3amisM, Jep)KaBHIM Ta IIPABOOXOPOHHIM OpraHaM st 3a0e3IeueHHs] BUKOHAHHS HUMH CBOIX
(YHKIIH BIIIOBIIHO J0 YMHHOTO 3aKOHOJABCTBA YKpaiHH, Y TOMY YHCI y pa3i YKJIaJaHHS JOTOBOPY IPO BiICTYIUICHHS IIpaBa BUMOTH JI0
Kiienta abo y pa3i HaOyTTs mpaBa 3BOPOTHOI BUMOTH (perpecy) TperiMu ocobamu no KitieHTa, ayamTopaM, a TakoX PEUTHHTOBHM
areHTCTBaM, Ta IHIIUM 0co0aM MpH MPOBEACHHI CeK IOPUTH3ALI.

12.1.5. HeoOximnoi mpu mnepenmadi/orpumanHi iHopmamii — po/Bim/uepes €aumny iHpopMarmiiiHy cucremy «Peectp
MO3WYATIBHUAKIBY.
12.1.6. HeoOxingHoi mpu oTtpuMaHHI/BHeCeHH] iH(opMmamii 3/m0 Oyab-SKUX peecTpiB, MO iCHYIOTh B YKpaiHi, y TOMY YHCIHI

JIepKaBHUX, Jie 30epiraeTbes inpopmariist moa0 KitienTa, oro ¢hiHaHCOBOT AisIIBHOCTI, MaiiHa, ke HalaHO a00 MPOMOHYETHCS Y 3a0€3MEUCHHS
BUKOHaHHA 3000B’s13aHb Kitienta nepen bankom 3a V/IBO, mo Heobxinna banky npotsrom crpoky aii ¥ 15O.

12.1.7. 3 MeTOI0 NPUNUHEHHS a00 MONepeHKEHHS MOXKIMBOTO HIaXpaicTBa MTOBIJOMIISITH YWIEHAM IUIATiXHOI CHCTEMH HEOOXIAHY
iH(popMarito mpo Oyab-sKi He3akoHHI abo HeroromkeHi 3 bankom nii 3 Bukopucranusam [Tnatixuux kapTok 3a Paxynkamu Kiienra.
12.1.8. 3 MeToro oTpuMaHHs KilieHTOM MOYKITMBOCTI KOPHCTYBATHCS EIEKTPOHHUM CEPBiCOM MpUUMaHHS Tuiatexis Portmone.com

KitieHT Hamae 103BiN HA BUKOPUCTAHHS Ta PO3KPHUTTS iH(POPMAILii, 0 CTAHOBUTH OAHKIBCHKY TAEMHUINIO y PO3yMiHHI 3akoHY YKpainu «IIpo
OaHKU 1 OaHKIBCBHKY MAISUTBHICTB» Ta JO3BUT Ha IMOUIMPEHHS CBOIX MEPCOHATIBHUX MAaHUX BIAMOBIMHO a0 3akoHYy YkpaiHu «[Ipo 3axuct
MEPCOHANBHUX JaHWX», B TOMy 4Ymcii mupixoMm mnepeaadi iHpopmanii TOBAPHUCTBY 3 OBMEXEHOIO BIAIIOBIJAJIBHICTIO
«[IOPTMOHE» (€JJPTIOY 31868613), npu 3xiificHeHHi 00MiHy JaHUMH (paxyHKamH, MOBITOMIICHHSMH, IUIATEXKaMH) NPU NPOBEICHHI
IHTepHEeT-IUIaTeXiB MiX cicTeMolo banky Ta BeeykpaiHchkiM cepBicoM mpuiiMaHHs ruiatexiB Portmone.com.

12.1.9. Bynp-sIKMM FOPHUINYHUM 0Cc00aM, B TOMY YHCII 3 IKAMH YKJIaJCHI JOTOBOPH IOJI0 HAJaHHS MOCIyr baHKy, BiAMOBiIHO
JI0 YMOB SIKMX BUHHMKAa€ HEOOXiTHICTh nepeaadi iHpopmarlii, 110 CTaHOBUTH GaHKIBCHKY Ta€MHHIIIO, B TOMY YHCITi HE3aXUIIEHUMH KaHalaMU
3B’s13Ky. KitieHT 00i3HaHMI Ta Hagae OTHO3HAUHY 3TOJY Ha Te, IO HOTO MePCOHANBHI 1aHi, sIKi HAKOIHYIYIOThCS, 30epiraloThess 00poOISIOTHCS,
MOMIMPIOIOTHCS Ta TepenaroThesl baHkoM y 3B’s3Ky i3 poOoToio CepBicy elIeKTpOHHHX TaMaHIiB, MOXYTb OyTH OOpoOJieHI Ta mepeaaHi
kommaHism MIIC 3a mexi Ykpainu (iHo3eMHEM cy0’eKTam), SIK Ie mepegdadeHo cranaapramu ta npasmwiamu MIIC.

12.1.10. VYV iHIIMX BUIIAIKaX.

12.2. Minnucanusm 3asBu-3romu Kiient Hanmae Banky 3romy Ha oTpumanHs Bing baHky moBigomieHs iHdopMauiiHOTo
XapakTepy, y TOMY 4UCIIi 1010 3MiHM yMOB baHkiBcbhKoi nociayru Ta/abo Tapudis, 3akindeHHs cTpoky Aii [naTiKHUX KapTOK, MPOTMO3UIIiN
10J10 HOBHX BaHKIBCHKHX IMOCNYT, y TOMY 4HcHi Bix maptHepiB baHky, Hamanus kpeauty Kiienty 3 3a3nauenHsM cymu Kpenuty, cymn
YEeproBUX Ta MPOCTpoUeHHX IUaTexkiB KiieHTta 3a meBHHMHM BaHKIBCHKMMM MOCIyraMy TOLIO 3a TOLITOBUMH Ta €JIEKTPOHHHMH aapecamu
Kuienra, Ha HOMepH TenedoHiB MOOITBHOTO 3B 513Ky, 3a3HaueHi KirienToM y 3rozi, y TOMy 9HCII IUISIXOM HaJcHIaHHA SMS-TIoBiTOMIIEeHb.

12.3. Kuient Hanae Banky 6e3yMoBHY, O6e33anepedHy 3ro/1y, TOBHOBa)XXEHHS Ta PO3NOPSPKEHHS Ha BUKOPHCTAHHS Ta epeiady
y 3HEOCOOJICHHX 3asBKaxX JI0 OIepaTopiB TeJIeKOMYyHikamili HoMepa TenedoHy MOOUTHRHOTO 3B's3Ky KitlieHTa 3 METOr0 NMPOBEICHHS OIIHKU
TEJIEeKOMYHIKaIiifHOT moBeAiHKK KitieHTa 3a JOMOMOT0I0 aHATIITHYHUX MOJIEINIEH A OTPHUMaHHS Koe(illi€HTa TeIeKOMYHIKAaIiiTHOT HOBETiHKU
KuienTa, mo BinoOpaxkae 3arainpHy AWHAMIKy (TEHACHIIIO) LIO0 3aMOBJICHHS TEIEKOMYHIKAL[IHHUX MOCTyTr (MPOXYKTIB) Pi3HOTO BUIY 3
BHKOPHUCTaHHIM HOMepa TenedoHy MobijbpHOro 3B'13Ky KitieHta Ta Moxke OyTn BUKOoprcTaHa baHKOM Ipy MpUHHATTI pillieHHs PO HaTaHHS
Kpenuty. 3a3nauena Buiie 3rojga Moxxe 0ytu Hamana Kiienrom Banky y HacTymHuX opmax:

-y nUCchMOBI dopmi Huisxom mignucands KinieHToM BiANMOBiAHOT 3asiBU PO HaJaHHs OaHKIBCBKUX MIPOIYKTIB (TTOCIYT);

- B ycHill (roxocoBiit) ¢opMi mig yac 3aMOBIICHHS BiJIOBITHUX OaHKIBCBKUX MPOAYKTIB (ITOCIYT) y TeIe(HOHHOMY PEKUMI
LIUIIXOM OJJHO3HAYHOI ITO3UTHBHOI BiAMIOBI/Ii Ha 3anMTaHHs npauiBHuKa KoHTakT-1IeHTpYy BaHKy;

-y eNeKTpoHHi (opMi HMUITXOM MPOCTABIICHHS BIAMITKH NMPO HAIaHHS 3road mpu o(opMIIeHHI 3asBKH Ha BIIMNOBIIHI
0aHKIBCHKI IPOIYKTH (IIOCITYTH) B €IEKTPOHHOMY BHTJISIII.
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PO3A1J1 13. 3BACTEPEXXEHHS ITPO HEJOBPOCOBICHY AIAJBHICTD

13.1. ITpu BHKOHAHHI CBOiX 3000B's13aHb 3a uM Y JIBO CtopoHu, iX npeacTaBHUKH, a TAKOXK adiiiiioBaHi 0coOU Ta MparliBHUKK
banky:

a) He BUIUIAYYIOTh, HE IPOMOHYIOTh BUIUIATHTH 1 HE JO3BOJISIOTh BUILIATY OYAb-SKUX IPOIIOBUX KOILITIB a00 LIHHOCTEH, MPsIMO YU
OTOCePEeIKOBaHO, OyIb-IKHUM 0co0aM JUIsd 31iCHEHHS BIUIMBY Ha Jii YM pilleHHA LUX 0Ci0 3 METOI0 OTPUMAHHS OyIb-SKUX HEPaBOMipHUX
TiepeBar 9 JOCSTHEHHs OyAb-sIKHX HENPaBOMipHUX Liiel;

0) He BUMHSIOTH [, 0 KBaJIiiKyIOThCS YNHHAM 3aKOHOIABCTBOM SIK IaBaHHS/OTpUMaHHs Xabapa, KOMEpPIIHHUN MiKYII, a TAaKOX
(B) HEe BUMHSIOTH JIilf, IO MOPYIIYIOTH BUMOTH YHHHOTO 3aKOHOJABCTBA Ta MDKHApPOIHUX aKTiB IMPO MPOTHAIIO Jieraii3amiil (BiIMUBaHHIO)
JIOXOJIIB, OJIepKaHUX 3JI0YMHHUM IIUITXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0oi MacoBOTO 3HUILEHHS.

13.2. CtopoHHU 3000B'I3YI0TbCS TOTPUMYBATHUCS BUMOT AHTUKOPYIIIIMHOTO 3aKOHOJABCTBA M HE BXKMBATH JKOMHHX IiH, sKi
MOXYTb HOPYIIUTH HOPMH aHTHKOPYILIHHOTO 3aKOHOJABCTBA, y 3B'SI3Ky 3 BUKOHAHHAM CBOiX IpaB a0o 000B's13KiB 3rinHo 3 muM Y /B0, y
TOMY YHUCIIi, aJie He 0OMEXYIOUUCh, HE pOOUTH IPONO3HUIIIH, HEe CAHKLIOHYBATH, HE OOIISITH Ta HE HAAaBaTH HENPABOMipHY BUI'OY B IPOILOBIH
a00 Oyap-skidl iHmIi ¢opmi GizudHUM ab0 OPUAMYHKM 0coOaM (y TOMY YHCHi, ajle He OOMEKYIOUYHCh, MPUBATHUM IMiJPUEMCTBAM,
OpraHizalisM, opraHaM JIep>KaBHOI BIIaJlH Ta CAaMOBPSITyBaHHS, YCTaHOBAM, AEPXKAaBHUM CITy)KOOBISIM) ab0 IX IpeICTaBHUKAM, a TaKOX He
BUMHSTH Ailf 00 O€3MiUIBHOCTI, B TOMY YHCII, aJie He BUKIIOYHO, 3 BUKOPHCTAHHSAM HaJaHHUX IM ITOBHOBa)XEHb B iHTepecax Tiel UM iHIIOT
CTOpOHM Ta/ab0 B iHTepecax TpeTix ocibd Bcymeped inTepecam Cropin abo oxHiei i3 CtopiH.

13.3. V pasi nopymenas CTopoHOIo 3000B's13aHb YTpUMYBaTHCS Bix 3a0oponennx myHkramu 13.1 ta 13.2 mporo YIBO mii,
inma CropoHa Mae mpaBo posipatu el Y/IbO B 0OZHOCTOPOHHHOMY MOPSAKY MOBHICTIO a00 B YacTHHI, HAAICIaBIIM MHUCHMOBE
MOBITOMJICHHS TIPO PO3ipBaHHs Ha IOPHIUIHY/TOMITOBY aapecy inmoi Ctoponu. B pomy Bunaaky YJIBO BBaxkaeTscst posipBanum depes 10
KaJeHAApHUX JHIB 3 JaTH BiANPaBICHHS BiAMOBIAHOTO MOB1IOMIIEHHS o oro po3ipBaHHs. CTOpoHa, 3 Y€l iHIIaTUBHU OYI0 po3ipBaHO LeH
YJABO BiAnmoBigHO 10 MOJ0KEHb [[LOTO IMyHKTY, MA€ MPABO BUMAraTH BiALIIKOAYBaHHS PealbHOTO Ta/a00 MOTEHUIHOTO 30UTKY, 10 BUHHK B
pe3yabTaTi TAKOTO PO3ipBaHHs, MPH koMY 30uTKH CTOpPOHI, IO MOpynInia BkazaHi myHKTH Y JIBO, He BiAIIKOIOBYIOTHCS.

13.4. CropoHu npuiiMaroTh Ha ceOe 3000B's13aHHs HeraifHo (aJyie He Mi3Hime 1 po6oJoro AHS 3 MOMEHTY BHSBJICHHS BHIIAJIKY)
iH(pOpMyBaTH 0JHa OHY IpO (HaKTH BUNAJKIB (B TOMY YHCII TOTEHIIIHUX ), 3a3HaueHNX B MyHKTax 13.1 Ta/abo 13.2, muisixoM HampaBIIeHHS
iH(popMaLiifHOr0 MOBITOMIIEHHS Ha eJ1eKTPOHHY oty CTOPOHH, IPOTH K0T OyJI0 HAIpaBJIEHO MOPYIICHHS, a TAKOXK Y MOPSAKY i TepMiHH,
noropkeHi CtopoHamu, HagaTi CTOPOHI, CTOCOBHO 5IKO1 BiOyJI0Cs MOpyIIeHHs], BIAMOBIIHI aHi i 1oKa3H. 31 CTOpOHU baHKY el1eKTpOHHOIO
anpecoto nomrtu € compliance@creditdnepr.com. ¥V pasi memoximBocTi moBimomiieHHs KilieHTa €leKTPOHHOK MOWITOK (BiACYTHICTH
aKTyaJbHOI eIEKTPOHHOI IOIITH TOIIO) baHk Hampapisie MOBIAOMIICHHS OAHUM i3 cOcO00iB, 3a3HaueHUX y ab3amax 1-4 myHkry 2.7.4.8 1100
YIBO.

PO3A1J1 14. MEPCOHAJIBHI JAHI

14.1. Tlignucanusam 3asBu-3roau KimieHT sik cy0’ekt [lepcoHambHUX TaHUX:

14.1.1 Hapnae cBoto 3rony banky abo BuzHaueHoMy bankowm 3rifgHo i3 3akoHOM Ykpainu «IIpo 3aXHCT IepCOHAIBHUX TaHHX)
PO3TOPAIHUKY 6a3u mepcoHabHUX aanux (nami — BI1/1) Ha nepenauy Bimomocteit 3 BITJ], y TOMy 4Kl TaKuX, 110 CTAHOBJIATH OAHKIBCHKY
TaEMHUIIIO, BIATIOBIAHO O BUMOT 3akoHy YKpainu «IIpo 6aHku i 6aHKIBCBKY IisUTBHICTEY, 0€3 JOAATKOBOTO MOBiNOMICHHS baHKoM mpo Taki
nii. [lana 3roga € 6e3ctpokoBoro. KimieHT miaTBepaxye, mo o3HalioMiIeHnH 31 3MicToM 3akoHIB Ykpainu «[Ipo 3axXucT mepcoHaNbHIX TaHUX)
Ta «[Ipo OaHkH 1 GaHKIBCHKY MisSUTBHICTH)» Ta TOBIAOMICHHH PO BKIFOUEHHS HOTO MEPCOHATBHUX TaHUX A0 0a3W MepCOHANBHUX JaHuX baHKy
«Kitieatn», Ta moBinomieHuit bankoM mpo cBoi mpaBa K Cy0’€KTa MEpCOHATBHUX AaHUX, 0OyMOBIIeHI cTarTero 8 3akoHy Ykpainu «[Ipo
3aXHCT NMepcoHANHUX MqaHux» Bix 01.06.2010 Ne 2297-VI, y tomy uncmi KiieHT Mae nipaBo:

1) 3HaTH mpo JoKepena 30UpaHHS, MICIE3HaXOMKEHHs 0as [JaHWX, fKa MICTHTh HOro MEpCOHANbHI AaHi, Il MPHU3HAYEHHsS Ta
HallMEHYBaHHs, MeTy OOpOOKM MEPCOHANBHUX JAaHHUX, MICLE3HAXO/PKEHHS BOJIOAIIBL YU PO3MOPSAHMKA NEPCOHAIBHUX AaHMX abo JlaTh
BIATIOBiZIHE JOpYYeHHS IOJO0 OTpPMMaHHs Iii€l iHpopMalil YIOBHOBR)XEHHM HHM 0CO0aM, KpiM BHINAJKiB, BCTAHOBJICHHX YHHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

2) oTpuMyBatd iH(OpPMaILio PO YMOBH HAJIaHHS JOCTYITY 10 IEPCOHATBHUX JaHUX, 30KpeMa iHPOpMAIiIo PO TPETiX 0cil, TKUM
MepeIaloThes HOTo TepCOHANBHI TaHi, 0 MICTATHCS y BIATIOBIIHII 0a3i mepcoHANPHUX NqaHuX baHKy;

3) Ha IOCTYTI 10 CBOIX MEPCOHAIBHUX JTAHWX, IO MICTSTHCS Y BiANOBiAHIHN 0a3i mepcoHaNbHUX NaHuX baHKy;

4) otpumyBaTH He IMi3HINI SK 3@ TPUAISITH KaJeHAAPHHUX IHIB 3 JHS HAJXO/DKSHHS 3alUTy, KPIM BHIIAJKIB, mepeadaveHux
3aKOHOJIABCTBOM YKpaiHH, BiJIIOBiJb PO T€, YU 00POOIAIOTHCS HOTO MepCOHANBHI J1aHi, a TAKOXK OTPUMYBATH 3MICT TAKMX HNEPCOHAIBHUX
JIaHUX;

S) mpen’sBISTH BMOTHBOBaHY BHMOTY BOJIOJUIBIIO MEPCOHANBHHUX JAHUX i3 3allepeueHHsIM MPOTH 0OpOoOKHM CBOiX MEpCOHANBHUX
JTaHUX;

6) Tpen’sBISATH BMOTHBOBaHY BHUMOTY HIOAO 3MiHM a00 3HWIIEHHS CBOiX INEPCOHANBHUX AaHUX OyIb-SKAM BOJIOTUIBIEM Ta
PO3TOPSAAHNKOM TIEPCOHATBHUX JaHUX, SKIIO i JaHi 00pOOIISIOTHCS HE3aKOHHO YU € HEOCTOBIPHUMU;

7) Ha 3aXUCT CBOiX NMEPCOHAIBHHUX TAHWX BiJ HE3aKOHHOI OOpOOKM Ta BHUITQAKOBOI BTPATH, 3HUILIECHHS, IMOIIKOHKEHHS y 3B 3Ky 3
YMHCHUM NIPUXOBYBAaHHSM, HEHaJaHHSIM UM HECBOETACHUM X HaJIAaHHIM, a TAKOXK Ha 3aXHCT Bi/l HAJAaHHS BIZIOMOCTEH, 110 € HEJOCTOBIPHUMU
YU raHbOJATh YeCTb, FIHICTh Ta AUIOBY pemnyTanito $pi3udHoi ocobu;

8) 3Beprarucs i3 ckapramu o0 00poOKHM CBOIX MEPCOHAIBHUX JaHUX 10 YTOBHOBaXeHOro BepxosHoi Pamu Ykpainu 3 npas
JIIOANHH a00 110 Cyay;

9) 3acTocoByBaTH 3aCO0H MPABOBOT'0 3aXMCTY y pa3i MOPYLICHHs 3aKOHOAABCTBA PO 3aXKCT MEPCOHATBHUX JTaHUX;

10) BHOCHTH 3acTepeXeHHsI CTOCOBHO 0OMEeXEHHs IIpaBa Ha 00pOOKyY CBOIX IepPCOHANBHUX JaHUX IiJ 9ac HaJaHHs 3TO1H;

11) BigKiIMKaTH 3rogy Ha 0OPOOKY MMePCOHANBHUX JTaHHX;

12) 3HaTH MEeXaHi3M aBTOMAaTHYHOI 0OpOOKH IMEPCOHAIBHIX AaHUX;

13) Ha 3axuCT BiJl aBTOMaTH30BAHOTO PillIEHHs, [0 Ma€ JUI HbOTO NPAaBOBI HACIIAKH.

14.1.2 [ae 3roay Ha 36epiranHs baHkoM CBOiX MepCOHANBHHUX AaHUX HPOTITOM CTPOKY, BU3HAYEHOTO 3TiIHO 3 BHYTPIIIHIMU
JOKyMeHTaMH baHKy Ta YMHHMM 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCIIi, ajlie He oOMEexXyrouHuch UM, [lepenikoM JIOKYMEHTIB, IO
YTBOPIOIOThCSL Y AisibHOCTI HamionanpHoro Oanky YkpaiHu Ta GaHkiB YKpaiHH, i3 3a3Ha4eHHSM CTPOKIB 30epiranHs, 3aTBEpKCHUM
nocranooto [Ipasninns HanionansHoro 6anky Ykpainu Big 27.11.2018 Ne 130.
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14.1.3 Jlae Banky mo3Bin Ha 06poOKy (y TOMy 4HCHi 30MpaHHS, PEecTpalilo, HaKOIMWYEHHs, 30epiraHHs, ajanTyBaHHS], 3MiHY,
MIOHOBJICHHSI, BAKOPUCTAHHS, MMOMINPEHHs (PO3MOBCIODKEHHSI, peatizaliio, nepenady Oyab-skiit Tperiit 0co6i), 3HE0COOICHHSI, 3HUILCHHS),
HOTO TIePCOHATILHUX JIaHUX 0€3 KOJHUX 0OMEXEHb, 30KpeMa 3 METOIO:

- peanizariii baHkoMm cBoix mpaB Ta 060B’s13KiB y cdepi rocrmogapchbKuX BiTHOCHH, aAMiHICTPAaTUBHO-IPABOBHX, TOJATKOBHX BiTHOCHH,
BifHOCHH y cepi OyxrantepchbKoro obmiKy, BiTHOCHH y cepi Oe3nmeku, ynpaBiiHHA KPEIUTHUMH PU3MKaMHM, BKIIOUAIOUM CTpaxyBaHHA
Cy0’€KTIB KPEJUTHUX TIPABOBITHOCHH Ta IXHHOTO MaifHa, HafaHHs baHkoM GaHKIBCHKMX Ta IHIIMX (D IHAHCOBHX ITOCIYT, IHIIUX BiHOCHH, 1110
BUMaraloTb OOpOOKH IIepCOHAJIBbHUX NaHUX Ta MAaloTh Ha METi peaiizamiio mojoxkeHb lluBinmpHOTO Konekcy Ykpainu, I'ocmomapcpkoro
KoJiekcy Ykpainu, 3akony Ykpainu «IIpo GaHkM Ta GaHKIBCBKY JisSUTBHICTBY», 3akoHY Ykpainu «IIpo 3amoOiraHHs Ta MpOTHIIIO Jieraizamil
(BIIMMBAHHIO) TOXOJIIB, OJiepP>KaHUX 3IIOYHMHHHUM IUITXOM, (piHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBaHHIO PO3IOBCIODKEHHS 30p0Oi MacoBOTro
3HULICHH», 3akoHy Ykpainu «IIpo uiHHi mamepu Ta (oHmOBUil puHOK», 3akoHy VYkpainu «IIpo (iHaHCOBI MOCIYTH Ta AepiKaBHE
PperyJroBaHHS PUHKIB (DiHAHCOBUX MOCIYT», 3akoHY Y Kpainu «[Ipo opranizartito popMyBaHHS Ta 00iry KpEeIUTHUX 1CTOPii», 3akoHy YKpaiHu
«[Ipo nemosuTapHy cucreMy YKpaiHW», IHIIUX 3aKOHOJABYHMX aKTiB, Y TOMY YHCII HOPMAaTHBHO-NIpaBOoBHX akTiB HBY; a takox mms
3abe3neyeHHs BeACHH:/30epeKeHHsT HeoOXiHOI CTaTHCTUYHOI iH(opMaIlii, JOTpUMaHHsS BUMOI YHHHOTO 3akoHogaBcTBa, Cratyry AT
«BAHK KPEIWUT AHIITPO» Ta BHYTpIimHIX XOKyMeHTiB baHKy mpm ykmamaHHI, peecTpamii, BUKOHaHHI Ta cymnpoBomxeHHi Y/BO,
3abe3nedeHHs qisubHOCTI BaHKy, 3axucTy ioro npas Ta iHTepeciB, peanizanii bankoM cBoix mpas, nependadeHnx ta/ado mos’s3anux 3 Y 1BO.

14.1.4 Hanae cBoro 3romy Ta 1o3Bin banky mepenaBatn [lepcoHanbHi JaHi y TOMY YHCI, ale HE BHKIIOYHO, PO3HOPSIHUKAM
(TmianpreMcTBaM, yCTaHOBAM 1 OpraHi3amisM ycix (GopM BIACHOCTI, OpraHaM AepXKaBHOI BIIaJH YM OpTaHaM MICLIEBOTO CaMOBPSyBaHHS,
¢i3nyHUM 0co0aM — MiIPUEMIIM, SKUM HajaHo abo Oynae HagaHo mpaBo baHkoM a00 YMHHUM 3aKOHOJABCTBOM OOpOOJISTH HEPCOHANBHI
[aHi), apxiBHUM YCTaHOBaM Ta IiHIIMM ocobaM, 10 HaxaroTh baHky mociyru 30epiraHHs iHpOpMAIl Ta JOKYMEHTIB 1 HOB’s3aHi 3 UM
MOCIIyTH; aKkiioHepaM Ta adiniiioBaHuM ocobam banky Ta ocoGam, III0 MarOTh iCTOTHY y4yacTh y banky a0o 3miHCHIOIOTH KOHTPOJb Haj
bankom; mpodeciiinuM panHukam baHKy, 30KpeMa ayauropam, Oyxraiarepam, ajBokaram, topucram; VISA International, MasterCard
Worldwide Ta AT «Ilepmmii Ykpaincekuid MixkHapoaauii banky», npuBaTHUM oco0aM Ta opraHizanisM it 3a0e3nedeHHss BUKOHAHHS HUMH
cBOIX QyHKIIH ab0 HamaHHS NOCHyr baHKy BiANOBITHO O yKIageHWX MiX TaKUMH ocobamu (opraHizauissmu) Ta bankom moroBopiB y Tii
Mipi, y sikiii baHk BBakaTHMe 11e HEOOXiTHUM ab0 OakaHUM JIJIs 3/TiHCHEHHS ITpaB Ta 3a0e3neueHHs iHTepeciB baHky.

14.1.5 Hapmae cBOlo 3roxy Ta HMOTOJDKYETHCS 3 TUM, 1Mo baHk Mae mpaBo 3ailicHIoBaTH (DOTO3HOMKY Ta BiI€OHArJIsiA y 30HAX
obcmyroByBanHs Kitientis, gpotorpadysanns KiieHta Ta HOoro 10oKyMeHTIB, a TakoX (iKcamlilo yciMa MOXKIMBUMH TE€XHIYHUMH 3aCO0aMHU
KoHTakTiB 3 KiienTom (y TOMy "ucii ayaio3anuc Tele(OHHHX PO3MOB Ta iHIIE) y IpUMIMIeHHAX baHKy Ta Ha mpucTposx banky 3 miyumo
3a0e3medeHHs Oe3NeKu Ta HaJexHOro oocnyroByBaHHs KiieHta. bank Mae mpaBo 30epiratu Bizeo3anuc Ta ¢ortorpadii y mogamsmomy, a
TaKOJK MOIIMPIOBATH IX y BUIAAKaX, Hepen0adyeHUX YUHHAM 3aKOHOAaBCTBOM YKpaiHH.

KiieHt miarBepmxye, oo mianucaHHsM 3asBH-3TOJM Ta YKJIaJaHHS yroAW Mpo HajaHHsA baHKIBCBHKOI mocimyrn Hajxae banky mpaBo
BHUKOPHUCTOBYBAaTH BiJieo3anucy, ¢poTtorpadii Ta 3amucu Tene)OHHIX PO3MOB B SIKOCTI JOKA3iB y MPOLECYaTbHHUX AiSX Ta MiATBEPIKYE, IO
BHUKOPHCTAHHS TaKMX BiJeo3anucis, pororpadiii Ta 3amuicis TeneGOHHUX pO3MOB HE € HOPYLISHHSIM HOro KOHCTUTYLIITHUX ITpaB 3TiHO 3i CT.
31 Koncrutyuii Ykpainu, a € HeOOXiTHUMHU 3aX0JlaMU 3 METOIO 3aro0irTH 3JI0YMHOBI UM 3’ICYBaTH ICTHHY MiJl Yac PO3CHiAyBaHHS, SIKIIO
IHIIAMH CIOCO0aMH OfIepKaTu iH(POpPMAIi0 HEMOKIIHBO.

14.1.6 KitieHT miATBepaXKYE, IO IePCOHABHI AaHi TPETiX (B TOMY YHCIIi, ajle He BUKIIOYHO, KOHTAKTHHX) 0ci0, ki HaxaHi KimieHrom
Banky HazmaHi BUKIIFOYHO 3 TONEPEIHBOI 3rOIU TaKuX 0ci0, sika Oyna HamaHa KiieHTy, i € JOCTOBIpHUMH, Ta MOXKYTh OyTH 00poOIIeHI Ta
BUKOpHUCTaHI baHKOM BiIMOBIZHO A0 BHUMOTI YHWHHOTO 3aKOHOJABCTBA YKpaiHW, a y pa3i BusABICHHA ¢GakTy HamaHHS KiieHTOM
HETpaBIUBOi/HETOCTOBIpHOT iH(opMalii baHk Mae mpaBo CTATHYTH BCi BUTPATH OB S3aH1 3 yCYHEHHAM (aKkTy TaKOTO HOPYLICHHS.

14.1.7 Binmomocri npo KitieHTa, MoB’s13aHUX 3 HUM 0Ci0, WICHIB CiM’1, pOANYIB, TIOPYIUTEINIB Ta IpeAcTaBHUKIB KitieHTa BimoOpaskeHi
y JIOTOBOpaX, IOKYMEHTaX IOPHAMYHUX CIpaB Ta iHGOpMaIiiHUX (aBTOMAaTH30BaHMX) cHCTeMax baHKy, € MepcOHaNIbHUMH JAQHUMH, IO
00po0IIsIoTECs y 6asi mepcoHanbHuX AaHuX «KmieHTn». 30kpeMa, y Takiil 6a3i HepcOHAIBHUX JAHUX 00POOIISIOTHCS BITOMOCTI MPO:

- Mpi3BHIIE, iM s Ta IO 0ATHKOBI CY0’€KTa;
- MACTIOPTHI JaHi (BKIIOYAI0YX IPOMAISHCHKI Ta 3aKOPIOHHI MACIOPTH, MOCBIIKKA HA TIOCTIHE Y TUMYAcOBE MPOKUBAHHS
Ta iHOI DOKYMEHTH, HIO IMOCBIAYYIOTH OCOOY Ta MOXYTh OYTH BHKOPHCTAaHI Ha TepUTOpii YKpaiHM I YKIaJeHHS
MIPaBOYMHIB);
- TPOMAISHCTBO (ITiATAHCTBO) a00 BiICYTHICTH BiTHOIIEHHS O TPOMaJsTHCTBA (T IIaHCTBA);
- PE3UICHTHICTD CY0 €KTa;
- 3pa30K BIACHOPYYHOTO ITiAIKCY;
- cTatyc 0cobH, fKa 3aiMaEThCs HE3AISKHO0 POQECiHOI0 MisSUTbHICTIO, 200 (i3UYHOT 0COOH — MiATPHEMIIS;
- BIK;
- CTaTh;
- JIaTy i Micue HapoKeHHS;
- MicCIIe TOCTIHHOTO TPOXKMBAHHS a00 THMYACOBOTO IIepeOyBaHHs, CTPOK MPOKUBAHHS;
- MiCIIe peecTpaii;
- peecTparniifHuii HoMep 00TiKOBOT KapTKH IIATHHUKA MOJATKIB (Y THX BHIIAJIKaX, KOJIH BiH € B 0COOM);
- couiaJbHUM cTaTyc;
- ciMeliHMI cTaH;
- CKJaj ciM’1 Ta KiJIBKICTh YTPHMAHIIB, MpIi3BHUINA, iMEHA, MO0 OAaThKOBI Takux ocid, iXHi CTaTh, BiK, MiClle peecTpaii Ta
MPO>KWBAHHS, KOHTAKTHI J1aHi;
- KOHTakTHI ocoOm (mpi3BuINa, iMeHa, MO OaThKOBI TakMX OCiO, IXHI JaTH HapOJKEHHS, HOMepU TeledOoHiB, aapecu
€JIEKTPOHHOI MOIITOBOT CKPHHBKH);
- mpodecito, crieriaizamito, KBaipikamiiHui K1ac;
- pobouwmii ctaxk Ta Micist poboTy;
- Bi/IHOILICHHS IO BiiCBKOBOTO 000B’SI3KY;
- CTaH 310pOB’s B 00Cs3i, IKUii Cy0’€KT HamacTh JOOPOBIJIBHO;
- OCBITY (BKJIIOUQIOYH BUEHI 3BaHHS, KypCH ITiIBULICHHS KBaTi(iKallil TOIIO0), BOJOAIHHS MOBAMH;
- HAasIBHICTb IIPaB KePyBaHH: TPAHCIOPTHUMH 3ac00aMHU Ta CTaX KepyBaHHS,
- nocany;
- 300pakeHHs (GoTo, BiZieo) Ta 3ByKO3aIIHC;
- HOMepH TenedoHIB (poOOYMX Ta OCOOMCTHX CTAllIOHAPHUX Ta MOOUIBHUX), aipecy eIeKTPOHHOI MOMITOBOI CKPUHBKH
(xopmopaTuBHOi Ta 0coducroi), skype, pakc Tomo;
- aJipecy po3TailyBaHHs poOOYOro MiCLis;
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- PO3Mip OCHOBHOI Ta IOJATKOBOI 3ap00iTHOT IU1aTH, TIpeMii, GOHYCH, HIT JOXOAH;

- PEKBi3UTH OAHKIBCBKHX PAaXyHKIB;

- inenTudikyroui nani konrpareHtiB Kitienra, siki cranu Bizomi banky y 3B’s13ky 3 HaganusMm KiieHty nociyr;

- LiHHEe MalfHO, 110 3HAXOJUTHCS Y BIACHOCTI (CMIBBIACHOCTI) Cy0’€KTa, 10ro XapakTepHCTHKH Ta peecTpauiiiHi JaHi;

- PO3MIp YacTKU y KamiTani IOpUANYHHX OcCi0, MoB’si3aHuX Ta adiniiioBaHUX 3 HUMH 0cCi0, iH(MOpMAIllis PO KiMbKICTH Ta
PEKBI3HTH IIHHHX MaNepiB, IKUMH BOJOJIE CY0 €KT;

- JIaHi, 10 BUMArarThCs 3aKOHOJJABCTBOM Yy cdepi 3ilCHEHHs (HiHAHCOBOTO MOHITOPHHTY, 3 THX, IO HE HABEICHI BUIIIE;

- IHIII BiZJOMOCTI, MeTa 0OpPOOKH SIKMX CIIiBIaJa€e 3 METOI0 0OPOOKH NepCOHANBPHHX TaHUX, Ta sKi OyIyTh HagaHi Cy0’ eKTOM
caMocCTiiiHO ab6o oTprMaHi baHkoM y nporeci 6aHKIBCHKOTO 00CITyTrOByBaHHSI.

VY Oynp-KOMYy BHIQJKY, CKIaa Ta 3MicT 3i0panux npo KiieHta baHkoM mepcoHaNbHUX JaHUX MICTUTBhCA y MEPBHHHHUX JDKEpeaax
BigoMmocTeii mpo KiieHTa, 30kpemMa y BUZaHUX Ha HOTo iM’s1 JOKYMEHTaX, MiANMCaHUX HAM JOKYMEHTaX, BITOMOCTSX, 110 KirieHT HagaB banky
mpo cebe.

14.1.8. Hagae 3rogy Ha Te, mo Oynp-ska iHdopMais, orpumaHa bankoM ctocoBHo KiieHTa, MOYKe BUKOPHCTOBYBAaTUCH BCEPEIUHI TPYITH
«DCH» , o ckiany sikoi Bxoxuts bank. bank Ta rpyma « DCH» HecyTs nepex KitieHTOM BiITOBiHANIBHICTD 32 HECAHKIIIOHOBAHE PO3TOJIOMICHHS

indopmarii npo Kiienra tperiM ocobam BiIIOBIAHO 0 YMHHOTO 3aKOHOAABCTBA YKpaiHHU.

PO31J1 15. ITIPABA TA OBOB’A3KHU CTOPIH

15.1. Bank mae npaBo:

15.1.1 Burpebysaru Big Kiienra nokyMmenTH Ta inpopmartito (odiwiiHi JOKyMEHTH), HeOOXiAHI sl 3iHCHEHHS HOT0 HAIEKHOI
NepeBipKH, y ToMy 4Hcii ineHTH(iKanii, Bepudikanii KiieHra, 3’sicyBaHHs CyTi Ta MeTH Horo (iHaHCOBHX orepaii, GpiHaHCOBOTO CTaHy,
a TaKO’X JJIs HAJIS)KHOTO BUKOHAHHS baHKoM iHIIMX BUMOT 3akoHOMaBcTBa y cepi [IBK/DT.

15.1.2 He BUKOHYBATH pO3paxyHKOBi JOKyMeHTH / nopyueHHs / po3nopspkeHHs KirieHTa Ha pOBeIeHHS OTepalliil y BUTIAIKaX:

- BUSIBJICHHSI TIOMHJIKHU y TUTATIKHUX pekBizuTax (HoMep PaxyHky Ta ko KiieHTa, 3a3HadeHi y po3paxyHKOBOMY JOKyMEHTI /
JOpy4eHHi / po3ropsiIKeHH], He Hanexars KitieHTy ToIIo);

- 3aIIOBHEHHS PO3PAXyHKOBOTO JOKYMEHTA / TOPYUCHHS / PO3IOPSAKEHHS i3 TOPYLIEHHSIM BUMOT YMHHOTO 3aKOHOJABCTBA
VYkpainuy;

- y Bunazaky BigmoBu KitieHTa y HazaHHI a0 NpH HaJaHHI HEMOBHOTO IeperiKy JOKyMEHTIB Ta/abo obcsry iHdopmariii, mo
BUMararotecst bankom;

- SIKIIO PO3PaxyHKOBHH JOKyMeHT / mopydeHHs / posnopsupkeHHs Kiienra cynepedars a6o 3a00pOHEHI YMHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

- SIKIIO PO3PAaXYHKOBHH ITOKYMEHT / JOpY4YEeHHS / PO3MOPSKEHHsS Iepeadadae 3IMCHEHHS omepamii, y9acHHKOM abo
BHUTI0/I00/ICPXKyBayeM 3a SKOIO €:
a) 0co0H, AKMX BKJIIOUEHO JI0 TIEPENiKy 0Ci0, OB I3aHuX 13 31iHCHEHHAM TEPOPUCTHYHOI isSUTBHOCTI;
6) ocobu, sKi Iir0Th BiJ iMeHi a00 3a JOPYYEHHAM 0Ci0, SIKUX BKIIOUEHO [0 MEPETiKy 0cib , MOB'A3aHMX i3 3iliCHEHHSIM
TEPOPUCTHIHOT TIsTHHOCTI;
B) 0COOH, SIKMMH IPSIMO 200 OTOCEPEKOBAHO BOJIOAIIOThH YK KIHIICBUMH OCHE(II[IapHUMH BIACHUKAMU SIKHX € OCOOH, SIKHX
BKJIFOUEHO 0 TIEPENTIKY OCi6 , MOB'I3aHMX i3 31iiiCHEHHAM TEPOPUCTUYHOI MisIBHOCTI;

- SKIIO PO3PAaXyHKOBHMH JTOKYMEHT JOPYUeHHs / PO3MOPsDKEHHs Nepeabayae rnepepaxyBaHHs KOLITIB Ha KOPHCTb 0coow,
3a3HaueHol B caHkiiHux circkax PHBOY, 10 sxo1 3acTOCOBaHO BiANOBIAHI THIIM CAHKI[II

- SIKIIO PO3PaxXyHKOBHH JOKYMEHT / TOPYUECHHs / pO3NOPSKEHHS Ilepeadavae 3/iiCHEeHHs onepallii, TpoBeaeHHs sIKoT Yepe3
bank, Ha nymKy BaHKy, npu3BOANTE a00 MOXKE MPU3BECTH 0 MOPYIIEHHS HOPM YHHHOTO 3aKOHOJABCTBa YKpaiHHU Ta/abo
3aKOHOJABCTBA 3 MPUHIIUIIOM €KCTPATEPUTOPIANBEHOCTI.

BimnoBiganeHicTh BaHKy 1010 TMepeBipKH MPaBUIIGHOCTI 3allOBHEHHS DPEKBI3UTIB PO3PaxXyHKOBOTO JOKYMEHTa OOMEXKYIOTHCS
HEOOXiTHICTIO 3MiICHEHHS TIEPEBIPKH JIUIIE TUX PEKBI3UTIB, IO YiTKO BU3HAYCHI YHHHUM 3aKOHOJIABCTBOM Y KpaiHH.

15.1.3 [pu3ynuanTH TIpoBeneHHS (PiHAHCOBOI omeparii y pa3i BHABICHHS OaHKOM iH(opmamii, mo morpedye MogaabIIoro
aHalizy Ha MpeaMeT HeoOXiJAHOCTI BXKHUTTS OaHKOM MEBHHX Jifl 3 METOI0 BUKOHAaHHS HUM OOOB'S3KiB 3akoHOAaBcTBA y cdepi [IBK/OT,
30KpeMa y pa3i aBTOMaTHYHOTo 30iry JaHMX ydacHHKa (hiHaHCOBOI omepalii 3 JaHUMHI 0COOH 3 MepeltiKy TepOpHUCTIB, BUSBICHHS OIeparlii,
SIKi MICTATB O3HAKH MiIO3PLIMX TOIIO

15.1.4 3ynuHHUTH TIpoBeleHHs (iHaHCOBOI omeparlii a0 BiIMOBHMTHCS BiJ NPOBEJICHHS MigO3piioi omepamii y HacTyNHHX
BHUIMAJIKaX:

- SKIIO Taka Omeparis MiCTUTh O3HaKH BHCOKOPH3UKOBOCTI BiAMOBIHO 0 BHYTPIIIHIX JOKyMeHTiB BaHKy, 110 OMMUCYIOTH MUTaHHS
YIpaBIiHHS pU3UKaMU y cdepi 3amobiraHHs Ta MpOTHAIl Jeramizamii (BiAMUBAHHIO) TOXOMIB, OAEPKAHUX 3IOYHHHUM HUISIXOM,
(iHaHCYBaHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO PO3IOBCIOLKEHHS 30p0i MacOBOTO 3HUILICHHS;

- SIKIIO HPOBeNeHHs Takol onepaii yepe3 bank, Ha ymKy BaHky, npu3BouTh 200 MOXE PU3BECTH 10 MOPYIICHHS HOPM YHHHOTO
3aKOHOAaBCTBa YKpainu, y Tomy uucii y chepi [IBK/OT Ta/abo 3akoHogaBCTBA 3 MPUHIMIIOM €KCTPATEPUTOPIATBHOCTI.

15.1.4.1. Tlix yac 3ynuHeHHs omepauii 3 miacras, BuzHadeHux m. 15.1.3 nporo V/IBO, Bank o6nikoBye ¢iHaHCOBY omepamito 3i
CIHCaHHS KOIUTIB — Ha IOTOYHOMY paxyHKy KilieHTa; i3 3apaxyBaHHsS KOIUTiB — Ha OKPEMOMY aHAIITHYHOMY paxyHKy 2909 «lHma
KpEeIUTOpPChKa 3a00PTOBaHICTh 3a ONEpaMisMH 3 KIIIEHTAMU».

15.1.5. BimmoButH B yknaneHHi JloroBopy Ta/abo y HamgaHHI OKpeMHX a00 BCix BaHKIBCBKHX TOCIYT 3a paHille YKJIaJICHHMA
JloroBopamu y pa3i HeHagaHHA KimientoMm moxymentiB/iHdopmarii, nepenbadenux mynkramu 15.4.1 ta 15.4.8 YIBO no oTpuMaHHS Bix
KitieHTa HEOOXiAHUX TAHUX.

15.1.6. BigMOBHUTHCS BiJi BCTAHOBJCHHS IUTOBHX BITHOCHH, sKI[O0 KITIEHT BiIHOCHUTBCSA M0 KaTeropii BHCOKOPH3MKOBHX.
PosipBaru finosi BigHocHHY 3 KITi€HTOM HIIAXOM 3aKPUTTS PaxyHKiB/BiIMOBIICHHS Bifl IpoBeneHHs (iHaHCcOBOT onepauii sikuio KiieHr Bene
PH3HKOBY JisUIBHICTB, 30KpeMa, ajie He 00OMEeXYIOUHCh, TPOBOUTE Ollepallii, MpoBeIeHHs SKuX depe3 baHk, Ha nymKy BaHKy, IpH3BOIUTH
a00 MOke MPU3BECTH A0 MOPYLISHHs: HOPM YHHHOTO 3aKOHO/IaBCTBAa YKpaiHu Ta/ab0o 3akOHOJaBCTBA 3 MPUHIUIIOM SKCTPATEePUTOPIaIbHOCTI
a0o sxuo KiieHToM He HagaHi JOKyMeHTH Ta/abo BimomocTi, 3rigHo 3 Bumoramu FATCA Ta 3a HasiBHOCTI iHIIMX 0OCTaBHH, ependayeHnx
FATCA.
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15.1.6.1. PimenHs mnpo po3ipBaHHA JOUIOBUX BIJHOCHH O(GOPMIIIOETHCS BIANOBIIHUM BHYTPIIIHIM  PO3MOPSHKEHHIM
BiamnoBigansHOro mpaiiBHUKa 32 NPOBEACHHS (piHAHCOBOIO MOHITOPHHTY. Y 3a3HaY€HOMY PillICHHI MICTUTBCS iH(POPMALLisl TPO NPHUCBOEHHS
KitieHTy HenpHIHITHO BUCOKOTO PiBHSI pU3HKY, OJIOKYBaHHS BHIATKOBUX (piHAHCOBHUX orepallii 3a BciMa paxyHkamu Kiienra.

15.1.6.2. 3anumku KowTiB 32 paxyHkamu KiieHTa MOXyTh OyTH mepepaxoBaHi Ha paXyHKH KITI€HTA, 10 BiKPHTI B iHIINX OGaHKax
200 MOBEpHYT1 HOT0 KOHTpareHTaM. SIKIIo cyMa 3ajMIIKy KOIUTIB Ha paXxyHKY MeHIe abo nopiBHioe 1 000 rpuBeHb (€KBIBaJICHT 3a3HaUYCHOT
CyMH y IHO3eMHil BaioTi), BoHa MOoxe Oyrn Bumana KiieHTy rortiBkoto. B iHmoMy Bumaaky y pasi npuiHATTS baHkoM pimieHHS mpo
po3ipBaHHSA IiOBHX BigHOCHH 3 KilieHTOM, 3a00pOHEHO BHIABaTH 3aJMINKH KOIITIB 3 PaXyHKIB, IO HajexaTh KIi€HTY, y TOTIBKOBOMY
BUTJISI.

15.1.6.3. Ilpu posipBanHi ninoBux BimHocuH 3 KiienTom BiamosimzHo mo m. 15.1.5 Bank 3akpuBae BiNOBITHUNA paxyHOK, SIKIO
omeparii 3a MM PaxyHKOM HE 3IiMCHIOBAINCH MPOTATOM TPHOX POKIB MOCILIb 1 HA BOMY PaxyHKy HEMae 3aJIMIIKy KOIITiB abo, y pasi
HasBHOCTI 3aJIMIIKY KOUITIB Ha paxyHKy, baHK 3akpuBae BiONOBIAHUII paxyHOK MICJI MPOBEIEHHS 3aBEpLIAJIbHUX OINEpaliil 3a TaKuM
paxyHkoM a0o mepepaxyBaHHs KOILUTIB HAa OKpeMHH aHATITHYHIK paxyHOK 2903 «KomTH Kii€HTiB OaHKY 32 HEAIFOUMMHU paxXyHKaMu». Y pasi
3BepHEHHs KitieHTa 3 BUMOTOI0 OTPUMAaHHSI KOIITIB BOHH IIEpepaxoBYIOThCs Ha BU3HaYeHUH KilieHTOM paxyHOK mpoTsroM 3 po6odux AHIB.

15.1.7. Otpumysaru Bix KitieHta ruiaty 3a HagaHHs mociyr Ta/abo 3milicHeHHs omepauiil 3a BianmoBimHUMH BaHKiBCBKUMH
HOCIyraMH, y po3mipax, nepeabaueHux Ai0YMMH Ha ATy HaJaHHS Takoi Hociyru talabo 3milicHeHHs omeparii Tapudamu Ta/abo yromaoro
IIpo HaJaHHA baHKIBCHKOT MOCITYTH.

15.1.8. HanaBatu Kitienty, 3a yMoBH mifkiIroueHHs Horo no cucremu GSM-banking Ta 3a yMOBH TEXHIYHO! MOXXIJIHBOCTI,
iHpopMaLio Mpo pyX KOMITIB 3a PaXxyHKaMu HULSIXOM HaACHIIAHHS Takoi iH(popMallii 3aco6aMi MOLITOBOTO 3B’I3Ky Ta/ab0 eNeKTPOHHOL
norITH, Ta/abo SMS-noBizoMiieHs 3a KOHTaKkTHOIO iHpOpMaricto KitieHTa, 3a3Ha4eHOI0 OCTAaHHIM ITPU YKIIaJaHHI JOTOBOPIB PO OTPUMAHHS
nocayr banky.

15.1.9. BinknacTu BUKOHAaHHS pO3paxyHKOBOro qokyMmeHTa KiieHTa Ha HacTynmHuil OnepauiiHuid JeHb, SKIIO TaKUH JOKYMEHT
HaxiimoB no baHky micns 3akindeHHs OnepamiifHOro IHs, a TaKOX B IHIINX BHHanKax, nepexdadenux YJIBO, y ToMy 4ucii 3 IpHYHHA
BificyTHOCTI y BaHKy TeXHIYHOT MOXKIMBOCTI BUKOHATH PO3PAaXyHKOBHI JOKYMEHT Y JIeHb HOTO HaJIXO/PKCHHSL.

15.1.10. Bumaratu Bix KiieHTa BiAIIKOYBaHHS JOKYMEHTAILHO MiATBEPIKCHUX 30UTKIB, 3aBIaHUX BaHKY y 3B’s3KY 3:

15.1.10.1. Topymennsm Knienrom ymoB YBO. Crsarysatu 3 Kiienta HeycTolKy (mTpad, eHI0) 32 HEeBUKOHAHHS UM HEHaJIeXKHE
BukoHaHHS yMOB Y IBO.

15.1.10.2. Tlopymenusm KiieHTOM HOpM 3aKOHOZABCTBA 3 MPHHIHUIIOM EKCTpaTepHTOpianbHOCTI. Y TakoMy Bumaaky KiieHrt
3000B's13aHMH BiMmKoAyBaTH baHKy yci 30MTKH Ta BUTPATH, IO IOHECEHI OCTAHHIM Yy 3B’S3KY 13 HEMpPaBOMipHUMH AisiMH KitieHTa.

15.1.11.  3pilicHIOBaTH MPUMYCOBE CIIMCAHHS Y BHIIAIKAX, epe10adeHuX HOPMaMH YHHHOTO 3aKOHOJABCTBa Y KpaiHu.

15.1.12.  3nilicHIOBaTH JOTOBIpHE CITUCAHHS BiAMOBIAHO 10 YMOB po3aity 10 YJIBO.

15.1.13.  Hapncuiatu noBizoMiIeHHs Ta/abo HanaBaTH iHGopMauito KitieHty 3 mutanp o6cmyroByBanHs PaxyHkiB, Ta/abo BBeIEHHS
HOBUX MOCITYT 32 a[JpecOr0 MiCIsi IPOKUBaHHs Ta/abo OcHOoBHUM HoMepoM/lonatkoBuM HomepoM. ITinnucanusm 3asBu-3roau Kimient Hagae
CBOIO 3T0Jly Ha OTpUMaHHs Bin baHKy iHpopMaIiil y mopsaky ta 06cs3i, 00yMoBieHOMY UM myHKTOM Y JIBO. A Takox IHIIFOBATH 3HSATTS
o3Haku OcHOBHUH HOMep//101aTKOBHIA HOMEp 32 YMOBH HiI03pH OO0 IX KOMIPOMETALii TOIIO.

15.1.14. VY Bumaaxy 3ailicHenHs ABTeHTudikauii Kiienrta y mopsaky, nependadeHomy nuMm Y /IbO, BHYTpIlIHIME JOKYMEHTAMH
Banky, y ToMy 4ncIti 3a yMOBH, AKIIO 0c00010, sika mpeacTaBuiacsa Kiientom, HazBaHo CnoBo-mapoins, Hagane Kimienrom banky, bank mae
MpaBo HA MiACTaBi pO3NOPAMKEHHA, AopydeHHs Kiienra, mo Kiient nHamae banky musixom npuensanns no ¥YBO, HagaBati ocobi, sika
Ha3Basa CloBo-TIaposp, iHpopMalito mpo O6aHKiBChKI omnepaii Kimienra, mpo cymu KomTiB Ha paxyHkax Kiienra, 3miliCHIOBAaTH, 3yITUHSITH,
TIPUNMHATH Ollepalii 3a pO3MOpPSIKEHHSM TaKoi 0cOOH, SKIIO 3TiTHO 3 BHYTPIIIHIMU JOKyMeHTaMH bBaHKy, 3aKOHOJaBCTBOM YKpaiHU
3[iMCHEHHsI, 3yNMHHEHHs, PUIMHEHHs TaKUX ONepaliii MOXJIMBE Ha MiACTaBi PO3MOPSIKEHb, HaJaHUX y TelaedoHHOMY pexxuMi. KiieHT
MOTOJDKYETHCS, MO yesi iHdopMaltis, o Oyina moBioMiIeHa 3 HoMepa TelieoHy, Mo 3a3HaueHo sk OcHoBHUN HOMep Tenedony Kiienra,
0co0i, sika mpaBMIbHO Ha3Baja CIOBO-TIapoiib, BBAXKAETHCS HAAAaHOK HAa BUMOTY Ta 3 mo3Bony KilieHTa, a oneparii, iHiliiioBaHi/3ynuHeHi
Takor 0c000¥0, € omepanisami, iHiniHoBaHnMu/3ynmuHeHnME Kimientom. KitieHT 30008’ s13aHuit 3a0e3neunTt HeposronomeHas ClioBa-napoJist.
KiienT rapanTye, mo ocoba, ska mpaBHIbHO Ha3Bajia CIIOBO-TIApOJb, MA€ MPABO OTPUMYBATH 3aMUTYBaHy iH(OpMAIio Tmpo OaHKIBCHKI
omepaii, paxyHky KiieHTa, iHiIiFoBaTH IPOBEACHH:I/3yTUHEHHS OaHKIBCHKHX oreparliif. KIlieHT ycBiOMITIOE Ta TOTOKY€ETHCA 3 ICHYBaHHSIM
MOJKJIMBOCTI HECAHKIIOHOBAaHOTO JIOCTYIYy TpeTix ocid mo iHpopmamii momo OaHKIBCBKMX omepamiii, paxyHkiB Kiienra abo
3[ifCHEHHS1/3yTUHEHHS ONepalliif, y TOMY YUCI Y BUIIaKaxX, KOJIK TAKMM 0c00aM BHITaIKOBO cTaHe BioMo CIIOBO-NIapoiib. Y TaKMX BHIAIKaX
Bank He Hece BiAMOBiNAIBLHOCTI 3a po3rosonieHHs iHGopManii, 3aiiCHEeHH s, 3ynuHeHHs onepaii i Kiient He matume no Banky »xomHux
MIpeTeH3ii.

15.1.15. BiamoButu y HajaHHi iHdopMmarlii, 3aiCHeHH], 3yNMHEeHHI, TPUIIMHEHH] omepalil, SKIo ocoba, Mo 3BepHyJacs 10
Banky, npaBmisHO Ha3Basa CIIOBO-TIapoIib, ajie SIKIIo B oneparopa KoHTakT-eHTpy BUHHUKIN CYMHIBU Ha etami ABTeHTH]iKamii KiieHTa y
Tene()OHHOMY peXuMi (ToJIoC He BinmoBimae BiKy Ta ctati KimieHTa; 4yTn mo TenedoHy Toyioc iHIIOI JIOIUHH, sKa MiAKa3ye iHPOpMaIio
0co0i, mo Tenedonye, 3 iHmmX npudrH). Oneparop KoHTakT-IeHTPY Ma€ MpaBo MOCTABUTH TOJATKOBI MATAHHS 100 MEPCOHATBHUX JaHUX
Kiienra. Slkmo mpaniBHuk KOHTaKkT-IIeHTpY HE OTPHMY€ BIIEBHEHOI Ta BipHOT BiJIIOBi/i Ha JOJATKOBI MUTAaHHS, TO Ma€ MPaBO BiJIMOBHUTH
0co0i, 110 TeneoHye, y BUKOHAaHHI, 3yIIMHEHHI, IPUITUHEHH] onepaliii, HanaHHi iHpopmariii.

15.1.16. VY pasi nananns Kpenury:

15.1.16.1. He BukoHyBatu Oyap-sikux BuMor KitieHta, y Tomy uucii He HanaBatu Kpeaut KitieHTy, SKIO Taki BAMOTH Ta BYMHEHI
BankoM nif Ta onepatii MOXXyTb MPU3BECTH 0 NOPYLICHHsT BaHKOM HOPMaTHBHO-TIPABOBUX aKTiB, BCTAHOBICHUX HOPMATHBIB Ta 0OMEKCHb,
0aHKIBCHKUX TIpaBHJI Ta (a00) 3BUYaiB a00 CYNPOBOKYIOTHCS MOPYIICHHIMH 30008’ s13aHb Kitienta 3a KpeautHuM n0oroBopoM abo iHIIAM
JIOrOBOpoM 3 BaHKkoM.

15.1.16.2. Ha miacraBi ¢iHaHCOBOT iH(pOpMAII] aHATI3yBaTH KPEAUTOCHPOMOXKHICTh KitieHTa, IPOBOANTH MEPEBipKy (PiHAHCOBOTO
crany KitieHTa, a y pa3i notpedu — i momnepeHIo MepeBipKy 3aCTaBHUX MOXIHBOCTer KitieHTa Ta TpeTix oci0, siKi TapaHTYIOTh TOBEPHEHHS
KPEHTIiB, i BHOCHTH MPOIO3HMIIii PO MOabII B3aEMOBIAHOCHHH 3 KitieHTOM.

15.1.16.3. Bwumaratu Bix KitieHTa HafgaHHs JOKYMEHTIB, 11O MTiATBEPKYIOTh BUKOHAHHS yMOB KpenuTHoro 10roBopy, AaHi npo ioro
IJIATOCIIPOMOJKHICTh, Y TOMY YHCIIi PO HAJISKHICTH HOMY 3a IIPaBOM BJIACHOCTI MaiiHa, PO po3Mip 3apoOiTHOT IIaTH Ta iHIy iHdopMallio
3 METOI0 aHaJi3y crpoMoXkHOcTi KitieHTa cBoeuacHO BHKOHATH 3000B’s13aHHs 32 KpenuTHIM 1OroBOpOM, OTPUMYBATH 11i JOKYMEHTH Ta JIaHi
BiJ] TPETiX 0OCi0, a TAKOK OI[IHIOBATH TaKi JOKyMEHTH JUIA 1iied KpeauTHOTO TOrOBOPY B OTHOCTOPOHHBOMY TOPSIKY, TPOBOJHUTH MEPEBIPKY
LibOBOr0 BUKOpHCTAaHH KpenuTy 3 opopMIIeHHSIM akTy HepeBipKH.

15.1.16.4. Bumaratu Big KiieHTa JOCTPOKOBOTO MOBEpHEHHS HajlaHOTO KpeauTy, CIiaTé MpoOLEHTIB 3a KOpHUCTyBaHHS Kpemurom,
KOMICili Ta IHIINX IJIaTeXKiB, mepeadadeHnx KpetnTHUM ToroBopoM, y BUNankax, nependadennx Y J1b0O.
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15.1.16.5. BumaraTu, B TOMy YHCIi Y CyIXOBOMY IOPSIKY, JOCTPOKOBOTO BHKOHAHHS Bcix 3000B’s3aHp Kiienra 3a Kpeantnum
JIOTOBOPOM y BHUINAJKy HPOCTPOYEHHs OiNblie HiX HA OAMH MicAlb TEPMiHY CIUIaTH 00OOB’S3KOBOrO ILIaTexy 3a Kpeamrom, a Takox y
BUMaaKax BunHeHHs KirieHToM iHIIMX icToTHHX nopyiieHs yMoB KpeautHoro noroBopy y Bunaakax, nepeabadenux Y JIBO.

15.1.16.6. doBoxmutu g0 Bigoma TpeTix ocid inpopmanito npo 3aboproanicts Kiienrta 3a muM YIBO, 1mo MicTUTh 0aHKiBCBKY
TAaEMHULIIO Ta/abo MepcoHalbHI aHi, y BUMaaAKy nopyuieHts Kitientom 30608'13anb 3a num Y IBO.

15.1.16.7. 3a xmonotanHsMm KiieHTa, y pa3i HasBHOCTI BUIBHHUX KPEIUTHHX PECYpCiB, — 3MIiHCHIOBATH HEPEHECEHHS CTPOKIB
noBepHeHHs1 Kpenuty Ta/abo cruraTu nponeHTiB 3a kopuctyBaHHs KpenuroM a6o BingmoBnTH KiTieHTY y BUKOHAHHI KJIOTIOTaHHS.

15.1.16.8. Bumaratu Bin KiieHta HamanHs 3a0e3nedeHHs 3000B’sI3aHb (y TOMY YHCHI JIOJATKOBOTO) y BUIJISAII, 3aCTaBU Ta/abo
MIOPYKH TPETHOi 0COOM 3 HaJIeHUM O(OPMIIEHHSM BiIIOBIIHHX JOTOBOPIB Y BHIIAJKy BHHUKHEHHS OOCTaBHH, IO CTABIIATH I CyMHIB
noBepHeHHA Kitientom otpumanoro Kpeauty abo 3arpo3u BTpaTH HAJICKHOTO Ta JOCTaTHBHOTO 3a0e3MEUYeHHS BHUKOHAHHS 3000B sA3aHb
KiienTa 3a KpeautHuM 10roBopoM.

15.1.16.9. 3a paxyHOK KOIITIB, [0 HANPABJSIFOTHCS Ha MorameHHs 3aboproBaHocti Kiienra 3a Kpenutaum noroBopom, baunk mae
MpaBO BiIIIKOIYBAaTH CBOI BUTPATH/30UTKH, OB’ s13aHi 31 3MiHOI0 abo posipBanusam KpeauTtHoro morosopy Ta (a6o) JloroBopy (-iB) 3actaBu
(imoTeYHHX IOTOBOPIB), TOTOBOPIB MOPYKH Ta IHIIMX JJOTOBOPIB, YKIaJeHUX BiAmoBigHO 10 KpenurHoro norosopy uu ¥YJIBO a6o y 3B 513Ky
3 HUMH, BUTPATH/30MTKH, III0 BUHUKJIX y 3B'SI3KY 3 OIUIATOIO IOCIYT, [0 Ha/laHi 9M OyAyTh HajaHi y MalOyTHROMY 3 METOIO peai3allii mpas
Banky 3a JloroBopoMm (-amu) 3acTaBH (ilIOTEYHHMH JJOTOBOpPaMH), IOTOBOPAMH ITOPYKH Ta iHIIUMH JTOTOBOPaMH, YKJIaJICHUM(-H) BiJIIIOBITHO
1o Kpenuraoro nmorosopy a6o YBO, abo y 3B’s3ky 3 HuMH. [0 mociyr, BU3HAYCHUX y IBOMY ITYHKTI, BIIHOCATBCS 30KpeMa, aje He
BUKJIIOYHO: TIPEJICTaBHUITBO iHTepeciB baHky y cyai i mepen TpetiMu ocobamu i T. 1.

15.1.16.10. 3a KpenutHuME JOTOBOpaMH, sIKi 3a0e3nedeHi 3acTaBoko0, MPY BUHUKHEHHI Oy/1b-KOi 3 HACTYIMHUX TO/iii:

- BigmoBu Kiienra B odopmnenHi (nepeodopmieHHi) Oynp-IKOro 3 JOTOBOPIB CTpaxyBaHH:I, 3TiHO 3 yMoBaMH KpeautHoro
JOTOBOPY;

- nopyieHHs KiieHToM 3000B's13aHb, iepenodadeHnx ymMmoBamu 1poro ¥YJIbO, y ToMy 4ucii py MOpYyIeHHI 3000B’s13aHb 1010
LJILOBOTO BUKOPHUCTAHHS KOIUTIB;

- TOpYIIEHHS  INOTEKOJaBIEM/3aCTaBO/IABIIEM/TIOPYUUTENIeM  3000B'I3aHb  3a  IMOTEYHMM  JIOTOBOPOM/IOTOBOPAaMH
3aCTaBH/TIOPYKH, YKIaACHUMH Ul 3a0e3IeUeHHs] BUKOHAHHS 3000B's3aHb 3a KpeauTHHM IOrOBOpOM, y TOMY YHCHTI NpH
MOPYIICHHI MOPSIKY 3aMiHH IPeAMETY 3a0e3MeUCHHS;

- TMOpYULICHHS CYAOM CIIpaBU IMpo Bu3HaHHS KirieHTa/imoTekonaBIist/3acTaBOAABLS HEMi€3AaTHIM UM OOMEXEHO Ii€3TaTHUM abo
KpUMiHAJIBHOI cTIpaBd BiiHOCHO KiTieHTa /imOTEKOAaBIIs/3aCTaBOIABIIS;

- HEMOXXJIMBOCTI 3BEpPHEHHS CTATHEHHS Ha MallHO, 3acTaBlICHE 3 METOI0 3a0e3NeueHHsT BUKOHAHHS 3000B’s13aHb 3a KpenntHum
JOTOBOpOM, 3 Oyab-sikoi mpuumHM (y TOMY 4YHCII BTpaTi, 3HUIICHHI, IMONIKO/UKEHHI ab0 HETOCTYIHOCTI NpeaMeTy
inoTeku/3acTaBu 11t baHky 3 Oynb-IKNX IPHYHH);

- BCTaHOBJCHHS HEBIQINOBIZHOCTI JifiCHOCTI BimomocTed, 1m0 MicTateess y KpemurHomy pmoroBopi, Imoreunomy
norosopi/JloroBopi  3acraBu/mopykn abo iHIIMX JOKYMEHTaxX, HagaHux KirieHToM/ imoTekojaBlieM/3acTaBojaBLem/
[Topyuurenewm;

- Ipen’sBICHHS TPETiMH ocobamMu BUMOT 10 3a0e3medyeHHs Ta/abo MopyIIeHHs imoTeKoaaBueM/3actaBogasueM/ [lopyunrenem
3000B's13aHb 3a TOTOBOPAMH, YKIAJICHUMH 3 METOIO 3a0e3MeueHHsI BUKOHAHHS 3000B’s13aHb 3a KpetnuTHUM 10r0oBOpOM;

- HaJaHHA IMOTEKOJAaBLIEM/3aCTaBOJABIEM MPEAMETY iOTEKH/3acTaBy iHIIIH 0co0i 6e3 mucbMoBoi 3roau baHky;

- He BiTHOBICHHS/HE 3aMiHy 3aCTaBOJABLIEM/ITIOTEKOAABIEM MIPEAMETY 3aCTaBH/IMOTEKH y pa3i HACTAHHS CTPAXOBOTO BHUIAJKY,
nepes10aueHoro JOroBOpoM CTpaxyBaHHs MaifHa, 200 JOrOBOPOM OCOOMCTOTO CTPAaXyBaHHS;

- BHHECEHHs yXBaJIM OpTaHiB BHYTPIIIHIX cIpaB npo 3Haxo keHHs KiieHrta y posmyky 6inbire 180 aHiB

bank Ha BiacHMi po3cyl Mae MpaBO JOCTPOKOBO BHMAaraTH moBepHeHHs KpeauTy, cruiaTé KOoMicii i IPOIEHTIB 32 KOPUCTYBaHHS HUM,
BUKOHAHHS iHIIMX 3000B’s13aHb 32 KpequTHUM TOrOBOpPOM y IOBHOMY 00CS31 IIISIXOM ITpe’ sIBJICHHS BUMOTH BiAMOBITHO 10 M. 2.7.4 11bOro
YJBO, BiAMoBiIHO 10 BUMOT YHHHOTO 3aKOHOJaBcTBa YKpainu. [Ipu mpomy 3rigHo 3i ct. 212, 611, 651 LluBinsHOTO KOAEKCY YKpaiHH 3a
3000B'13aHHSAMH, TEPMiHU, BUKOHAHHS KX HE HACTYIHIIN, TEPMiHH BBaXXAIOTHCS THMH, 1[0 HACTYIIMIIHN Y 3a3HaUeHy y BUMo3i naty. Ha 1o
naty KimieHT 30008’ s13yeThes moBepHYTH banky cymy Kpenuty y moBHOMY 00cs131, KOMICIFO 1 IPOIIEHTH 32 (PaKTHIHUHN TEpMiH KOPUCTYBaHHS
Kpenurom, y moBHOMY 00Cs31, BUKOHATH iHIII 3000B’s13aHHs 32 KpemuTHUM OTOBOpOM.

15.1.16.11. Iepenasaru (Bincrynarn) npaBa BUMOrHd 3a KpeanTHUM 10roBOpoM i Oy/ib-sKy NOB'sI3aHy 3 HUM iH(OpMaIito TpeTiit
oco0i BIANOBIAHO 10 3aKOHOJABCTBAa YKpaiHM Oe3 oxepxkaHHs 3roau KiieHTa Ha BUMHEHHs Takoi mepenadi (BiacTymieHHs). KimieHt
3000B’513y€ThCsl BUKOHYBATH CBOT 3000B’sI3aHHS IIepel HOBUM KPEJUTOPOM ITiCIIs TOBIOMIICHHS PO MEpexXit MpaB BUMOTH.

15.1.17. VY pa3i po3mimenns [eno3ury:

15.1.17.1. BukopucroByBaTH rpomoBi komTu KiieHTa Ha Jlemo3uTHOMY paxyHKY NPOTSTOM CTPOKY 3aiydeHHA Jlemosuty, 3a
KOPHCTYBaHHS SIKUMH baHK CIIadye MpoIeHTH.

15.1.17.2. BcraHoBmoBaTH OOMEKCHHS MOMOBHEHHS JIeTO3UTIB IMEBHOIO CYMOIO, sIKa BH3HAYA€ThCI B YMOBaX 3alydeHHS
OaHKIBCHKUX BKJIAJIiB.

15.1.17.3. OOmexyBaTH/3ynuHATH 00CIYrOBYBaHHS paXxyHKY y pa3i HeBUKOHaHHs KitieHTOM 000B’sI3Ky 100 oTpuMaHHs J{oBigku
PO TapaHTyBaHHs BKJIaJiB Gi3nyHuX 0cib, nepenbdauenoro posainom 9 VBO.

15.1.18. VY pasi Bigkpurrs mnotounoro Paxynky Ta/aGo PaxyHky, omepamii 3a SIKHM MOXKYTbh 3ailicHIOBaTHCS 3
BUKopHucTaHHAM [lnaTixkHol KapTKu:

15.1.18.1. 3a popydennsm KiieHrta 3miliCHIOBaTH JOTOBIpHE CITHCAHHS CyM KOIITiB y po3Mipax 3aboproBanocti Kmienra mepen
BankoMm, cTpok crmaté SIKOi HAacTaB, a TaKOXK CyM YCiX HmpoBemeHHX Jlepkarenmsmu orepamiif 3a PaxyHKOM, cyM HapaxoBaHUX KOMICIH,
MIPOIICHTIB Ta yCiX IHIIIX 3000B’A3aHb Y TOBHOMY 00CSI31, 1110 BAHUKAIOTH il 4ac 00CIyroByBaHHs PaxyHKy, BiIadi Ta/a00 00CITyroByBaHHI
[TnatixkHOi KapTKH, Y TOMY YHCIIi 3a PaXyHOK HE3HIIKYBAHOTO 3AIMIIKY, Ta Y HACTYITHHX BHUITQJKaX: BCTAHOBIECHHS (DAKTy MOMHIKOBOTO
3apaxyBaHHsl KOIITIB Ha paxyHku KiieHTa, y BHUIagkax BHHHKHEHHs Oy/b-sikoi 3aboprosanocti Kiienra mepen bankom, y Bumamkax,
BCTaHOBJICHUX YUNHHUM 3aKOHO/IaBCTBOM Y KpaiHHU.

15.1.18.2. V pa3si ne cratu Kiientom 4eproBoi komicii 3a odopmiieHHs: Ta piuHe obciayroByBanHs IlmatikHOi KapTku Ta/ abo
moMicsyHoi KoMmicii 3a o0ciyroByBanHs [1naTikHOT KapTKH, HEJOCTATHOCTI KOIITIB HAa PaxyHKy JUIs OTalieHHs iCHyr0401 3a00proBaHocTi
3a HapaxOBaHUMH KOMICiSIMH, IO MTepeadadeHi BiAMOBITHIM ITaKETOM MOCIYT 3 BUKOPHCTaHHS IUIATKHOI KapTKH, 3a0mokyBatn [Inarixay
KapTKy Ta MPHU3YIMHHUTH ii 0OCIyroByBaHHS 1O MOMEHTY OIUIATH BiNMOBITHHAX KOMICii, mepenbadeHnx Tapudamu Ta/abo moraiieHHs
icHytouoi 3a0oproBanocTi KiienTa nepen bankom.
B pesynbrari Takoro 6oxyBanHs [InatixxHoi kKapTku KitieHTy OyayTh HEIOCTYITHI PO3paxyHKH KapTKOIO, IPeMialibHi MOoCTyTH Big [Imatixanx
cucreM Mastercard Int./ Visa Int., mociyru 3a mporpamamu LoungeKey, Korcrepik-cepBic, crpaxyBanHs Tommo. Po3onokysanas [Inarixkuaol
KapTKH Ta NOHOBIICHHS 11 00CIyroByBaHHs, B T.4. IOCTYII JI0 MIPEeMiajbHUX MOCIYT BiJ [IMaTiKHUX CHCTEM, TOCTYII 10 MOCIYT 3a MporpaMaMu
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LoungeKey Ta KoHChepxk-cepBic 3IOIMCHIOETbCS HE IMi3HINIE HACTYHOTO JHSA 3 JaTH CIUIATH  KJIIEHTOM KoMmicii 3a
odopmienns/obcayroByBanns [InarixHoi kapTku Ta/abo morareHHs icHyro4oi 3a6oprosanocti Kiientom. [Ipo O10kyBaHHS/po3010KyBaHHS
IMnarixuoi kaptku bank mnosimomise Kiienra muisxom Bimnpasnenus SMS-mosigomnends Ha OcHoBHuit Homep/IlomaTkoBuii HOMep
Tenedony Ta/abo y iHImi crocid, nepeadayenuit m. 2.7.4.8 mporo Y BO.
BnokyBaHHS KapTKH O3HAUae, 10 MTOCIYTH 3 00CIyrOBYBaHHS KapTKH, epeadadeHi BiAMOBITHIM ITaKeTOM, He HanaroTbes Kimienty. Haganus
TaKUX IOCIYT TIOYMHAEThCs ab0 BiTHOBIIOETHCS BankoMm BHKIrouHO micnmst crutath KilieHTOM BapToCTi TakMX mociyr abo MOTalleHHs
ICHyI090I0 3a00pTOBaHOCTI 3a B HaJJaHi MOCIYT'H B paMKax BiJIIOBITHOTO IAaKeTy.
15.1.18.3. 3acBoiM po3cynoM y Oynb-SKuif yac BiAMOBUTH B ABTOpH3anii, 3a6iokyBatu [1naTixHi KapTKH, BIAMOBHUTH Y TIOHOBJICHHI,
3aMmiHi a00 BUIycKy HOBOI IInaTikHOI KapTky y BuUIaaky mopymeHHs Jlepkatemsimu [DnaTixkaoi kapTku ymoB 1mporo Y/IBO, a takox y
BUNAIKy BUHHUKHEHHsS MiAO3pH Yy NPOBEICHHI MMaxpaiicbkux Iiif 3 BukopucraHHsM [lmatikHoi kapTku. Ilpm mpomy bank muceMoBO
noBigomisie Kimienra BiamosigHo ao 1. 2.7.4 nsoro Y IBO.
15.1.18.4. BiaMoButu y BHIycKy/mepeBumycky Ilmarikuoi kaptku abo He Bumyckatu JlomatkoBi Ilmatixkui KapTku 0e3
OOIPYyHTYBaHHS NPHYMH TAKOTO PIllIeHHS, SKIIO TAaKUH BUITyCK/TIEPEBUITYCK CYNEPEYUTh YMHHOMY 3aKOHOAABCTBY YKpaiHM abo Moixe
MIPU3BECTH 10 (PiHAHCOBHX 30MTKIB/MOTipIIEHHS iMipKy baHKy.
15.1.18.5. PermameHTyBaTH KUIBKICTh OIlepamiif Ta cyMy OAHi€i omepariii, o 3miHCHIOEThCS 3a JOMOMOrolo IImaTi>kHOT KapTKH y
IAPHEMCTBAX TOPTIBII i TOCTyT Ta/abo y 6aHKoMarax i yctaHoBax OaHKIB 3a BU3HAUEHHMI Mepiof, Ta Ha CBii po3cy/] 3MIHIOBATH IX.
15.1.18.6. Binmosmsatu KitienTy y mpoBeneHHi oneparii, sSIKIIO 3ajIHMIIOK Ha IIOTOYHOMY PaxyHKy Ha MOMEHT oTpuMaHHA baHkoMm
BIJMOBiAHOTO AOpy4YeHHS a0o 3asB8u KitieHTa € HetocTaTHIM U IPOBEACHHS Takoi omeparii.
15.1.18.7. Biamosusatu Kiienty y npoBenenHi oneparii, sikio bank Mae mizo3py, 1o onepaiis € CYMHIBHOIO Ta 3[iHCHIOETBCS 3
METOI0 Jieraiizamii (BiIMHUBaHHS) IOXOiB, OJEPXKAHUX 3JIOYMHHUM LULIXOM, CyIepedars pekuMy PaxyHKy, BCTaHOBICHOMY YHMHHUM
3aKOHOZABCTBOM YKpaiHU, HOPMaTHBHO-IIPAaBOBUMH akTaMu HanioHaiabHOTO OaHKY YKpaiHH.
15.1.18.8. V pasi nenaganusa Kiienrom no BaHky NOKyMeHTIB, o MOTpiOHI OCTAaHHBOMY JUIsl 3IifiCHEHHS (YHKIIIH BalIOTHOTO
KOHTpoJ0, baHk 3anmimiae 3a coboro mpaBo 6e3 momepemxeHHs KiieHta iHGOpMyBaTH y BHIAIKax Ta y IOPSIKY, YCTaHOBICHOMY
3aKOHOJIABCTBOM, y TOMY YHCII HOPMAaTHBHO-TIPAaBOBMMH akTamu HamioHanmpHOro OaHKy YKpaiHW, BiAIIOBiZHI Jep>KaBHI OpPTraHH IIPO
nopyuieHHs1 KilieHTOM 3aK0HOaBCTBA, OB’ 13aHOTO 3 IPOBEACHHSAM HUM BAITIOTHHUX OIEparlii.
15.1.18.9. Ha yac BCcTaHOBIICHHSI IPABOMIPHOCTI MepeKasy 3yIHUHITH 3apaxyBaHHs KowTiB Ha PaxyHok KirieHrta y pasi HaIx0KeHHSI
BiJ OaHKY-iHIil[iaTOpa IMOBIIOMJICHHS PO HEHAJISKHUH TTepeKa3 KOIITIB.
15.1.18.10. BiampaBnsatu  (aiii-moBiIOMICHHS. TPO BIiIKPUTTS a00 3aKpUTTS PaxyHKy A0 KOHTPOJIOIOYHX OpPTraHiB 3aco0ammu
CJICKTPOHHOTO 3B 513Ky BaHKy y 3aXuIeHOMY BHIVISII 3 000B’SI3KOBUM HaJaHHAM IiITBEpPIUKEHHS OTPUMYBAa4YeM IIPO HOro HaJXOIKEHHS 3
BHUKOPUCTAHHSM 3aC00IB 3aXHCTY, Y BHIAKY SKIIO [ie epe0aueHo YNHHUM 3aKOHOJaBCTBOM Y KpaiHH.
15.1.18.11. IIpoBogutn 3MiHy HOoMepa Paxynky KirieHTa BiINOBIZHO 10 HOPMATHBHO-IIPABOBHMX akTiB HarioHanepHOro OaHKY
VYkpainu.
15.1.18.12. loctpokoBo po3ipBaTé JOTOBip OAHKIBCBKOTO paxyHKy i 3akputn PaxyHok KiieHnTa y mopsaxy i ctpokw, nepenbadeHi
YHHHUM 3aKOHOJABCTBOM YKpaiHu Ta ymoBamu Y J15O.
15.1.18.13. OOMexxyBaTH/3ylHHITH OOCIYyrOBYBaHHS PaxyHKy, y pa3i HeBHKOHaHHS KiieHTOM 00OB’sI3Ky MIOJ0 OTPUMAaHHS
JloBifKu mpo rapaHTyBaHHS BKIaiB (BizuuHuX 0Cib, nepenbdadenoro posaizom 9 VIBO.
15.1.18.14. 3 meror HiBeNIOBaHHS BIUIMBY MOTCHIIHHUX Mraxpaicbkux naiii mmst KiienrtiB BaHky, 3a MOTOYHHUM paxyHKOM/
MMOTOYHIMH PaxyHKaMH SIKHMX BCTaHOBIEHO O3Haky «Cruisumii paxyHOK», 6e3 monepenupoi Bepudikaiii Kimienra B ycranosi banky, B T.4.
LIIIXOM 3BEpHEHHS 10 BiamineHHs banky a6o no Konrakr-nentpy banky, abo BukopmcroBylounm Cucremy FreeBank, mpusynuauTH
MOXKJIMBICTb 3/1ilICHEHHS HACTYITHUX TEXHOJOTIYHUX MPOLEAYp:
15.1.18.14.1. s ycix nmoTtoyHUX paxyHkiB KitienTa:
- migkmroyeras Kioienara no Cucremu FreeBank;
- miaKIrouYeHHs / 3MiHa Iir0uoro OCHOBHOTO HOMEPA;
- 3MiHa Homepa Tenedony s Bxony 1o Cucremy FreeBank.
15.1.18.14.2. s moTouHuX paxyHkiB KiienTa, 3a skuMu BctaHoBiIeHO O3Haky « CIUISTUnil paxyHOK»:
- TiaKIrouYeHHs paxyHKy 1o GSM-6ankinr / SMS — inpopmyBaHHs Ta 3mMiHa GSM HOMepa,
- BIIKIJIIOYECHHS PaxyHKY Bix nociayru GSM-0ankinr/SMS-iHdopMyBaHHS Ta 3MiHa HOMepa;
- nepeodopmieHHs/opopmieHHs [InaTixkHUX KapToK (OCHOBHA Ta/abo 10JaTKOBa KapTka) N0 paxyHKy 3 O3Hakoro «Crurstauii
paxyHoK», sik Juist KitienTa, Tak i Ha Oyap-sIKy TpeTio 0co0y, III0 Mae Ha Te 3aKOHHI IpaBa.
15.1.19. V¥ pas3i nigkaovenns xo0 Cucremu FreeBank:
15.1.19.1.  3a mopydueHHAM KiieHTa BUKOHYBATH JOTOBipHE CIIHCaHHS 3 Oy/b-sIKHX paxyHKiB KitieHTa cyM BUHaropou Ha KOPHCTh
Banky 3a mocnmyru y MOMeHT 3fiiicHeHHs omeparnii y Cuctemi. [Ipu 1ipomMy Amns 3miiCHEHHS TaKOTO JOTOBIPHOTO CIIMCAaHHS HE MOTpiOHE
nojiaHHs Oy/b-sIKUX JOJAaTKOBUX JOKYMEHTIB, a NpaBO 3iMCHIOBATH JOTOBIPHE CNMCAHHS BHHHKAa€ Y BaHKy, MOYMHAIOYH 3 MOMEHTY
BUHHKHEHHS 3a00proBaHoCTi repex bankom.
15.1.19.2.  Tpusynunutu nocryn Kiienta no Cucremn y pasi nmopymeHHs a0o cnpoOu MOpyIIeHHsS yMOB O€3NeKH JIOCTYIY IO
Cucremu.
15.1.19.3.  TIpusynunutu onepauii 3a Paxynkom Knienra y Cuctemi BiIIOBITHO 10 YMOB, nepea0adyeHNX YNHHIM 3aKOHOIaBCTBOM
Vkpainu, ium YJIbO Ta BHYTpilHIMU foKyMeHTamu baHKy.
15.1.19.4.  V pa3i vecrutatu Kiienrom nporsarom 90 nxiB koMmicii 3a HagaHHs nocayrn bank npuniase HaganHs mocayr CucreMu
i 3akpuBae gocryn Kiienra go Cucremu.
15.1.19.5. Bigxmountn Kiienra Big Cuctemu, sikmo KitieHT sxomHOTO pa3y He 3AiHCHHB ABTOpH3alilo abo ABTOpH3ALiIO i
omepanii y Cucremi npoTarom oxHoro poky. bank mosimomisie KimieHta mpo Take BiAKIIOYEHHS Ha BIACHUH BHOIp OIHUM i3 CIOCOOIB,
3a3HavyeHux y m. 2.7.4.8 uporo YJIBO. Skiuo npotsrom 30 kajaeHapHUX IHIB 3 THS BiAnpasieHHs bankoM nosimomiienns KitieHT He 3ailicHUB
Agtopu3arito abo ABropu3aitiro i onepauii y Cucremi, baHk B 0IHOCTOpOHHROMY NOPSAKY po3pHBace Jlorosip npo migkmodeHHs 10 CucreMu
FreeBank.
15.1.19.6. BrnokyBaru noctyn no Cuctemu y pasi Tpupa3oBoro HeBipHOTo BBoAy InenTudikaniinux qanux Kiienra ta/a6o minospu
o0 koMmmnpowmerauii [nentudikaniinux nanux Kiienta tommo. bank 3anuimae 3a co60r0 mpaBo aBTOMaTHYHOTO po30iokyBaHHs CHucTeMu
6e3 3BepHeHHs KitieHTa.
15.1.19.7.  3piiicHIOBaTH KOHTPOJb 32 BUKOHAHHAM YMOB 1160T0 JloroBopy KitieaTom.
15.1.19.8.  3nuiiicaroBatn MoaepHizanio Crucremn Ta/abo BIPOBAIKYBaTH il OIIBII JOCKOHATI BEPCii, MPOBOANUTH MPOdiIaKTHIHI
po6oTH, y IMX BHUITAJKaX MPOBOAUTHCS THIMYACOBA 3yIHHKA Y poboTi Cuctemu.
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15.1.19.9. 3ampocutn y Kiienta monatkoBy iHpOpMamilo Ta JOKYMEHTH, IO CTOCYIOThCS OIeparii, [0 IPOBOAUTHCS, y LUIIX
HEepeBipKH TOTPUMAHHS BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaTHH.

15.1.19.10. BigmoButu B 006po6ui Enexrponnux nokymentiB Kiienta i cnoBictutu ioro 3acobamu Cucremu abo teneoHHUM
JI3BIHKOM, SIKIIIO € CyMHIBH B IX JOCTOBIpHOCTI, OyXranTepchkii a00 TeXHIYHIA KOPEKTHOCTI, BIATIOBITHOCTI YUHHOMY 3aKOHOJABCTBY Y KpaiHU
Ta HopMaM HamioHanbHOTro 6aHKY YKpaiHH.

15.1.19.11. BigmoBuTH y BHKOHaHHI EJEKTpOHHOrO NOKyMEHTa y THUX BHUIIAQJKaX, KOJH 3 ypaxyBaHHAM 3MICTy KOHKPETHOTO
JIOKyMEHTa, IepeaaHoro 3 BUKOpucTaHHsIM CHCTeMH, IUIsI BUKOHAHHS OIlepamii BIANIOBIAHO IO JFOYOTO 3aKOHOJABCTBA YKpPAaiHH, B TOMY
YHCIIi HOPMaTHUBHO-TIPaBOBHX akTiB HamionansHoro 6anky Yxpainu, tTa/abo Y /1BO BuMaraeThcst HaJaHHs IOJATKOBUX JTOKYMEHTIB, ITepeada
SIKHX B €IIEKTPOHHOMY BHTJISIII HEMO)KJIHBA.

15.1.19.12. Bigmosutu Kiienty y 3aiiicuenHi omepauii y Cucremi y BUMagky HemoBHoro (HeBipHOro) 3asHaueHHs KiieHTom
PEKBI3UTIB omepallii, TOPyIIEHHs CTPOKIB i MPOBEICHHS, HEBIAMIOBIIHOCTI Omepallii, 10 MPOBOJUTHCS, YAHHOMY 3aKOHOAABCTBY Y KpaiHU Ta
BHYTpILIHIM A0KyMeHTaM banky, opopmienns opydenns Kiienra Ha 3aiicHeHHS omepalii 3 mopymeHHsIM yMoB nporo Y JIBO Ta ynHHOTO
3aKOHOJABCTBAa YKpaiHHM, a TaKoXX y BHIIAJKaX HEJOCTATHOCTI KOWITIB Ha BiamoBimHoMy Paxynky KitieHta, y ToMy 4mcii IS CIIaTH
BUHaropoau baHky 3a omepamiio, IO IPOBOAMTHECS, Ta y IHIIMX BHUIAAKaX, NMependaueHnX YMHHUM 3aKOHOJABCTBOM YKpaiHu. Y pasi
TIOBEpHEHHS KOIITIB HA paxyHOK KilieHTa 3 MpUYnMHM HEBIpHOTO 3a3Ha4eHHs pekBi3uTiB KitieHTOM JU1s Iepekasy KOIITiB KOMICIS 3a Iepexas
He noBepTaeThes. [Ipo moBepHeHHs miaTexy bank nosizomiste Kimienra 3a gormomororo CucreMu.

15.1.19.13. Bigmosmusatu Kiienty B o6cimyroByBanHi Paxynky B CucreMi y BUIIaJKaX HEBHKOHAHHS UM HEHAIE)KHOTO BUKOHAHHS
HUM CBOiX 3000B’s13aHb 3a nuM Y /JIBO Ta B iHIMX Bunagkax, nependadeHNX YMHHIM 3aKOHOJABCTBOM Y KpaiHH.

15.1.19.14. Bu3HayaTé i KOHTPOJIOBATH HAMpsMH BHKOpHCTaHHs KiieHToM rpomoBux komTiB Ha Paxynkax Kiienra i
BCTAHOBIIIOBATH iHIII 0OMEXEHHs HOTo MpaB y BUIIaIKaX, nepeadaueHIX YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHu.

15.2. BaHk 3000B’s13aHwuii:

15.2.1 BigmoBuTHCS B BCTAQHOBICHHS (IATPUMAHHS) IUIOBHX BiTHOCHH/BIIMOBHTH KIli€HTY y BIAKPHUTTI paxyHKY
(o6ciTyroByBaHHi), Y TOMY YHCII LIUIIXOM PO3ipBaHHS IIJIOBHX BiIHOCHH, 3aKPUTTS PaXxyHKY/BIIMOBHTHCS BiJ NMpOBeAeHHS (piHaHCOBOT
omepallii y pasi:

- KO0 3AiMcHeHHs ineHTHgikanii Ta/abo Bepudikauii Kiienta € HemMoxmBuM abo skmo y BaHKy BHHUKAlOTH CyMHIBH
CTOCOBHO TOTO, III0 0C00a BUCTYIIA€E Bi BIACHOTO IMEHi;
- BcTaHOBJEHHS KII€HTY HENpHIHATHO BHCOKOTO DiBHS PH3HKY a00 HeHamaHHS KiieHTOM HEoOXimHUX Ui 3MiHCHEHHS
HaJIe)KHOI epeBipku KitieHTa TOKYMEHTIB YH BiJOMOCTEH;
- BUHMKHEHHS NiJO3pH, II0 BOHU MICTATh O3HAKU BUMHEHHS KPUMiHAJIBHOTO IIPABONOPYIICHHS, BU3HaUeHOro KpumiHamsHIM
KOJIEKCOM YKpaiHu,
- noxanusg KitieHTOM 41 HOTo IpeICTaBHUKOM HEOCTOBIpHOT iH(popManii abo monanHs iHpopMaril 3 MeToro BBeJeHHs baHky
B OMaHy;
- sKIIO 31MificCHeHH ineHTH(diKaIil ocoOu, BiJ iMeHI a00 B iHTepecax sIKOi MPOBOAUTHCS (hiHAHCOBA OMepallisi, Ta BCTAHOBJICHHS
BUTOI00JICPKyBava (BUTO0Ha0yBayua) 3a (JiHAHCOBOIO ONEPALIEI0 € HEMOXKIIUBHIM.
15.2.1.1. PimeHHs mnpo po3ipBaHHS AUTOBUX BiZHOCHH O(OPMIIOETHCS  BIAMOBIAHMM BHYTPIIIHIM  PO3MOPSIKSHHIM
BignoBiganpHOTO TpalliBHUKA 32 MPOBEACHHS (PIHAHCOBOTO MOHITOPHHTY. Y 3a3HaYCHOMY PILICHHI MICTHTBCS 1H(pOpMAIis
po npucBoeHH: KilieHTy HEeIPUIHATHO BHCOKOTO PiBHS PU3UKY, OJOKYBaHHS BUAATKOBHX (PiHAHCOBHX Omeparii 3a BciMa
paxynkamu Kiienra.

15.2.1.2. 3anmmku KomTiB 32 paxyHkaMmu KitieHTa MOXXyTh OyTH IepepaxoBaHi Ha paXyHKH KIJIIEHTA, [0 BIAKPHTI B IHIINX OaHKax
a00 MOBEpHYTI H0ro KOHTpareHTaM. SIKIIo CyMma 3aJMIIKy KOIITIiB Ha paXyHKy MeHIIe abo popiBHioe 1 000 rpuBeHb (€KBiBaJIE€HT 3a3Ha4€HOT
CyMH y IHO3eMHiil BajoTi), BoHa Moke OyTu Bunmana KiieHTy roriBkoro. B iHmomy Bumanky y pasi npuitHaTTss BaHkom pimeHHS 1po
po3ipBaHHs Ii0BUX BigHOCHH 3 KilieHTOM, 3a00pOHEHO BMIABAaTH 3aJMIIKK KOLITIB 3 PaXyHKIB, 0 HajexaTh KiieHTy, y rotiBKoBOMYy
BUTJISAI.

15.2.1.3. [Ipu posipBanHi ninoBux BimHOcHH 3 KiieHToMm BigmomigHo mo m. 15.2.1 BaHk 3akpuBae BiIMOBIOHHN PaxyHOK, SKIIO
omeparii 3a MM PaxyHKOM HE 3IHCHIOBAINCH MPOTITOM TPHOX POKIB MOCIIG i HA FOMY PaxyHKy HeMae 3alMIIKy KOIITIB abo, y pasi
HAsABHOCTI 3aJIMIIKY KOUITIB Ha paxyHKy, baHK 3akpuBae BiqNOBIAHWII paxyHOK ITiCJIS TPOBEICHHS 3aBEPIIAIBGHHUX OMNepamiid 3a TaKuM
paxyHKoM abo repepaxyBaHHs KOLITIB HAa OKpeMHI aHATITHIHMI paxyHOK 2903 «Komtu kiieHTiB GaHKY 3a HEAII0OYMMH paxyHKaMuy». Y pasi
3BepHeHHst KitieHTa 3 BUMOTOIO OTPUMaHHS KOIITIB BOHYU MEPepPaxoBYIOThCS Ha BU3HaueHUH KilieHTOM paxyHOK IpOTIroM 3 poOoYHX JHIB.

15.2.2 3amopo3utn akTHBM KitieHTa, sSKIIO HOro BHECEHO JI0 MepertiKy ocid, MOB'S3aHHX 3 MPOBAIKEHHSIM TEPOPHCTHUHOI
TiSUTBHOCTI @00 CTOCOBHO SIKHX 3aCTOCOBAHO MIKHAPOIHI caHKI1 (Hami — [lepedik ocif).
15.2.2.1. V pa3i 3aMOpOkeHHS aKTUBIB BiAmoBinHO 110 1. 15.2.2 mporo YABO Bank 0011iKOBY€e 3aMOpO’KEeHI KOIITH Ha BiIMOBIIHAX
paxynkax KitieHTa, KOIITH SKOTO 3aMOPOXKYIOTHCS; B IHIINX BHIAJKAaX — HA OKPEMOMY aHANITHYHOMY paxyHKY 2909 «lHIra kpenuTopchka
3a00proBaHICTh 32 OMEPALiIMH 3 KIIIEHTAMI).
15.2.3 IMoBimomutu KitieHTa mpo 3aMOpoeHHs Horo akTUBIB y pa3i oTpuMaHHs Bij KilieHTa MICEMOBOTO 3aIHTY.
15.2.4 Heraiino po3mopo3nTn aktieu Kitienra:
- He mi3Hillle HacTymHOro poboyoro nHs 3 qHs BukmodeHHs Kiienta 3 [epeniky oci0;
- He mi3HilIe HaCTYIMHOTO poOoYoro AHs 3 AHs HaaxomkeHHs Bix CiayxOu 6e3nexkn Ykpainu iHpopmaii po Te, 1o ocoba, ska
Mae Take came abo CXOke Tpi3BHUIIE, iM's, 0 0aThKOBi, sk 1 KimieHt, Bkirouena no [lepeniky ocib Ta akTHBH SKOI CTand
00'€KTOM 3aMOPOKEHHS, 3a Pe3yJIbTaTaMH MEPEBIPKH HE € BKIIIOYECHOIO 10 3a3HayeHoro Ilepemniky oci6.
15.2.5 3ynuanTH QiHaHcoBi onepaii KiienTa y pasi:
15.25.1 BuHUKHEHHS MiJO3pH, IO BOHU MICTATh O3HAKM BUYMHEHHS KPUMIHAIGHOTO IIPAaBOMOPYIICHHS, BH3HAYEHOTO
KpuminanbHUM KoJiekcoM YKpaiHu.
15.2.5.2  HanxomKeHHs BiANOBIZHOTO PillIeHHs ClENialIbHO YITOBHOBAKEHOTO OPraHy Ha CTPOK, BU3HAYCHHUU Y IbOMY PillICHHi.

15.2.6 [ToBinomuty KinieHTa Ha Oro MUCHMOBHI 3aITUT PO HOMEP Ta AaTy PIillIEHHs CIIENiaIbHO YITOBHOBAKEHOT'O OPTraHy IMpo
3yNHUHEHHS/TIPOJIOBKEHHS 3YIUHCHHs ()iHAHCOBUX OIEpari.
15.2.7 V pas3i HaZXOKeHHS TPOIIOBHX KOMITIB poTsiroM OmepamniiiHoro yacy banky — 3apaxyBartu iX Ha paxyHOK OTpHMyBada

a00 BUIUIATUTH WOMY Y TOTIBKOBIiH ()OpMi y TOI caMuii NIeHb, a Y pa3i HaAXOKEHHs KOIITIB Yy MICISONEpaIliifHUi yac — Ha HACTYITHHUI
OmnepariiHuii 1eHb, SKIIO iHIIA JaTa He BH3HAUCHA IUIATHUKOM (JaTa BaIIOTYBAaHHS), 32 YMOBH IPaBHIIFHOTO 3alOBHEHHS IPH3HAYCHHS
[UIATEeXKY Ta PEKBI3UTIB OJIepKyBaya Ta y pa3i SKIIO Mepeka3 He CyNepevynuTh PeXKUMY BUKOPUCTAHHS PaXxyHKY.

15.2.8 Bukonysaru posnopspkensst Kitienra 3rigao 3 ymoBamu nporo Y 1BO, y ToMy 9mcti po3nopsiKeHHs Ipo mepekas Ta/abo
BHJIa4y IPOIIOBUX KOLITIB 3 PaXyHKiB, a TAKOX IMPOBOMUTH iHII oneparii y mopsAaKy, BA3SHAYEHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHH.
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15.2.9 Ipu Buecenni 3miH o YJIBO, a Takox no TapudiB noTpUMyBaTHCh CTPOKIB Ta MOPSIKY ONPHIIONHEHHS 3MiH,
obymoBnenux um Y J(BO.

15.2.10  HapgaBatu xoucynbramii KiieHTy 3 muTaHbp 3acTocyBaHHS OaHKIBCHKOTO 3aKOHOJABCTBA, MOPSIKY 3iHCHEHHS
po3paxyHKiB Ta baHKIBCHKHX MOCIYT.

15.2.11  36epiratu TaemHuLO 3a omepauismu Kiienta BimnoBimHo mo Bumor 3akoHy Ykpainun «IIpo GaHkM i OaHKiBCHKY
IUSUTBHICTEY. BaHKIBCHKOIO TaeEMHHMIIEIO € iH(popMamis Ta BiOMOCTi, 3a3HadyeHi y 4. 2 cT. 60 3akoHy Ykpainu «[Ipo GaHkM i GaHKIBCBEKY
ISTIBHICTEY.

3a He3aKOHHE PO3TOJIOMIECHHS Y Oyab-sKi GpopMmi (ycHIH, TICHMOBIH, €IEKTPOHHIH) a00 BUKOpHCTaHHS OaHKIBChKOI TaeMHHII baHkoM
abo ¥ioro mpariBHUKaMu (OKpiM BHUITA/IKIB, KOJIM Take BUKOPUCTaHHS Ta/ab0 PO3TOJIONICHHS perylaMeHTOBaHe 3rofioro (o3Bosom) Kiienra
Ta/abo mocagoBuMH 00OB’sI3KaMH IpalliBHUKIB baHKy Ta/ab0 BUMOTraMH YMHHOTO 3aKOHOJAABCTBA YKpainu) BaHK Hece BiAMOBIAaNbHICTH
nepen KiieHTOM IUISIXOM BiAIIKOIYBaHHS 30MTKIB y BUMIIAI NPSIMOT TiHCHOT IIKOH.

15.2.12 'V pa3i opopmaennst Kpenury:

15.2.12.1 Hagaru Knienty Kpeaur y mopsiaky, Ha yMOBax Ta y CTPOK, 110 Bu3HaueHi B Kpeauranomy mporosopi, YIBO ta Tapudax.

15.2.12.2 3abesneuntn KiieHTa KOHCYIPTaTUBHUMH ITOCITyTaMH 3 ITUTaHb BUKOHAHHS yMOB KpemuTHOro noroBopy Ta HamaTH y
MIICHMOBIH opMi iHPOpMAITiFO IPO YMOBH KPEAUTYBaHHSI.

15.2.12.3 3pificHIoBaTH HapaxyBaHHS IIPOIEHTIB 3a KOpHCTyBaHHS KpeanToMm Ta IHIIMX IUIAT 3TiJHO 3 YMOBaMH BiIIOBiIHOTO
Kpenurnoro norosopy ta ¥ IBO.

15.2.13 VY pa3i po3mimenns Jleno3ury:

15.2.13.1 Biaxpuru Kiienty Jleno3utHuii paxyHok. 3apaxyBati Ha Jlerno3uTHU paxyHOK cymy JIerno3uTy y po3Mipi Ta Ha yMOBax,
BCTaHOBIEHUX JlOrOBOPOM OaHKIBCHKOTO BKJIAAy (IETIO3UTY).

15.2.13.2 Cunauysaru Kiienty npouenrtu 3a Jleno3utom, nosepaytd Kitienty cymy Jleno3uty y po3mipi, IOpsIIKY Ta HA YMOBax,
BCTaHOBJICHUX JI0roBopoM OaHKIBCHKOTO BKJIALY (IETIO3UTY).

15.2.13.3 Hapnaru KiieHTy TOKyMeHT, L0 MATBEPIUKY€E BHeceHHs1 cyMu Jlero3uty KiienToM Ha Jleno3uTHuMiT paxyHOK BiAIIOBITHO
110 yMoB JloroBopy 0aHKIBCEKOTO BKJIAZY (IETIO3UTY).

15.2.13.4 'V Bunanky noBepHeHHs [leno3ury 3 iHiniatueu Kiienra — nosepHytr KitieHTy [leno3uT Ta CIUIaTUTH CyMy HapaxXxOBaHUX
MIPOLICHTIB 3TiAHO 3 yMOBaMu J{oroBopy 0aHKIBCHKOTO BKIAAY (IETO3UTY), Y MOBaMH 3aiTy4eHHS OaHKIBCHKHUX BKJIAIIB (IEMO3UTIB) Ta IILOTO
YIBO.

15.2.13.5 3a Jlemo3utom Ha BuMOry bank 3000B’s3anuii moBepHytd Kiienty Jlemo3uT abo HOro 4acTuHy Ta CIUIATHTH CyMY
HapaxOBaHUX MPOLEHTIB 3TiTHO 3 YMOBaMH 3alTydeHHsS OaHKIBCHKUX BKJIAHIB (AEMO3WTIB) y AeHb nmoaaHHs Kiientom y Bank BiamosimHOT
3as1BH 3 BpaxXyBaHHSIM IHIINX 10JI0XkeHb Iboro Y 1BO.

15.2.13.6 Bauk 3niiicHIoe BUILIATy JIeMO3HUTY CIAJKOEMITIO BIACHUKA PaXyHKY Ha MiJICTaBi BiIIOBITHOTO CBIZIONTBA PO MPaBoO Ha
craamuHy abo J03BOJIy HOTapiyca Ha OfepXKaHHS CHaJKOEMIIEM YacTHHH J[ermo3uTy craakonaBis, abo 3a pillleHHsIM Cyay, BiIIIOBITHO 10
BUMOT YHHHOTO 3aKOHOABCTBA YKpaiHU.

15.2.14 VY pasi Biakpurrs norouHoro PaxyHky/morounoro PaxyHky, omepamii 3a sIkHM MOXKYTb 3/iliCHIOBaTHCH 3
BuKopucTanusaM [lnaTikHol KapTKu:

15.2.14.1 Ha miacTasi 3asBH PO BiAKPUTTS MOTOYHOTO PaxyHKY/3assBU PO BiJKPHTTS IIOTOYHOTO PaXyHKY Ta BUITYCK ILIATIKHOL
KapTKH, BinnoBigHux TapudiB Ta JOKyMeHTIB, mependadeHNX YWHHUM 3aKOHOJABCTBOM YKpaiHu, Bimkputu Kiienty nmotounuii PaxyHOK,
BUIyCKaTH [1naTiXHy KapTKy.

15.2.14.2 HapnaBatu xoHcynbTanii KiieHTaM 1momo BUKOHAHHS YMOB JOTOBOpPY OaHKIBCBKOT'O PaxyHKY, HOPSAKY BHKOPHCTaHHS
[MnaTixxHUX KapTOK Ta 3acTocyBanHs Tapudis bauky.

15.2.14.3 3abe3neunTH 3/ilICHEHHs pO3PaXyHKIB 3a onepanismMu Ha PaxyHKy BiImoBigHO 10 yMOB J[oroBopy 0aHKIBCBKOTO PaXyHKY
Tta YJIBO Ta 3 ypaxyBaHHSIM OOMEKEHb, II0 BCTAHOBJICHI baHKOM, YMHHHM 3aKOHOAABCTBOM YKpaiHu a0 BiAMOBIIHOK MiXHapOJHOO
IUTATIXKHOIO CHCTEMOIO.

15.2.14.4 ®dopmysatu BunMcKy 3a PaxyHkom Ha 3armuT KitieHTa 32 KOJKHHI po3paxyHKOBHIA MEpio]l y marepoBiit ¢opmi Ta HagaBaTH
i 6e3nocepenHpo KimieHTy 4u B €NEKTPOHHOMY BUTJIAINI Ha BKazaHy Kimi€HTOM eleKTpoHHY ajpecy. Ueprora BHUMHCKa 32 pO3paxyHKOBHI
niepion Hamaetbes Kitienty 6e3xomrroBHo. [ToTouHi (1103aueprosi) BUMIMCKY 3a TOW camuii riepio HamaroThest KitieHTy 3a BapTiCTIO BiAOBIHO
1o Tapudis Banky.

15.2.145 Ha Bumory Kiienra Hamatn mortouHi (mo3aueprosi) Bummcku 3a Paxynkom. ITortouni (mosaueprosi) Bummcku 3a
PaxyHkoM BizoOpaxaroTk pyx KOIITIB 3a PaxyHkoM 3a noBinbHUI nepion, o6panuit Kiientom.

15.2.14.6 'V Bunaaxy Btpatu abo kpamixku Kaptku, Kommpomerauii (posronomenns) ITIH-kony Ta/abo peksizutiB [Inatixuoi
KapTKd, TpuiHATH iHGopMamito Bin Jlepkarens i 3abmokyBaté [lmaTixkHy KapTKy y CHCTeMi aBTOpH3allii HEraifHO MICIS OAEpKaHHS
moBimoMIIeHHS Bif Jlepxarens 3a TeneoHOM abo y MHCHbMOBOMY BHUTJISI, a TakoK BHecTH [lmarikny kapTtky y Crom-muct. Ilpn npomy
[InaTixxHa KapTKa He MOke OyTH akTHBOBaHa Hajami. Ha mincrasi nmuceMoBoi 3asBu Kiienta bank Hanae HoBy [lnaTixkHy KapTKy Ha 3aMiHy
3ary0JieHo1, BKpaJeHO{, OMIKOIKEHOI TOIIO.

15.2.14.7 3a nurceMOBOIO 3as1B0r0 KiTieHTa mpoBeCTH PO3CIiAyBaHHS 3a CIIPHOIO OMepalliero BianoBiaHo a0 po3aity 5 YBO, 3a
yMoBH crtati KitieHToM KOMiCiifHOT BUHAropo/u 3a iHilliI0OBaHHS IPOLEAYPH PO3CIiAyBaHHs (BHCTAaBJICHHS IUIATE)Xy MOBEPHEHHS, 3aIIUTY
NIEPBUHHMX JOKYMEHTIB 3a onepaitieto) 3rigno 3 Tapudamu banky 1o novaTky po3ciigyBaHHs. Y pa3i HE0OXiTHOCTI TPOBEACHHS JOJAATKOBHX
eTamiB Po3CJiayBaHHs (3allUT NMEPBHHHHUX JOKYMEHTIB Tomio) bank 3niiicHroe ix numme 3a 3romoro Kumienrta micns omnatu Kiientom
BiJITOBITHOT KOMIicii 3a MoJaIbIlle MPOBEACHHS PO3CIiayBaHHsA. baHk Mae MpaBo MPHUITMHUTH PO3CIITYBAaHHS 32 II€0 ONepaiielo Ha Oy/b-
sKoMy erami y pasi Hecruiati KiieHToM KoMiciiiHoi BuHaropoau bauky. TepMiH Ta MOpSIOK MPOBEICHHS PO3CIHiTyBaHHS BH3HAYAIOTBHCS
YUHHUM 3aKOHOJAaBCTBOM YKpainu Ta npasuiamu MIIC. /laToro movaTKy pO3CIIiyBaHHS BBaXKAa€ThCs JaTa OTPHMAHHS BIANOBIJHOI 3asBH
Kuienta BankoM. J[aTol0 3aBepIICHHS PO3CIiAyBaHHs BBKAETHCS JaTa 3apaXyBaHHs CyMH 3a CIIpHOIO onepauiero Ha Paxynok Kirienra abo
HaJlaHHs McbMOBOT Bianosiai banky Kitienty, a0o HagaHHs IEPBUHHUX JOKYMEHTIB 32 CIIPHOIO ONEpali€ro.

15.2.14.8 TIlepen moctaHoBkoto IlnarixkHoi kapTku mo Crom-nmucta mpoiHdopmyBatu mpo ne KiienTta 3a momomororo 3aco0iB
tenedonHoro 3B’s13ky Ha OcHOBHUMIT HOMep Tenedony/lomatkoBuii HoMep TenedoHy. Y BHIAIKy BiACyTHOCTI 3B’si3ky 3 [lepikarenaem
[narixxHoi KapTkK baHk BukoHYe OnokyBaHHs [lnaTixkHOT KapTKH 10 moAankioro 3sepHeHHst Kiienta 1o Bigninenus banky abo Konrakr-
LEHTPY JUISl YTOYHEHHS MPUYMH OJIOKYBaHHSL.

15.2.14.9 3pificHIoBaTH HapaxyBaHHS MIPOLEHTIB Ha 3aIUIIOK KOMTIB Ha PaxyHKy 3rigHo 3 ymoBamu mporo Y JIBO ta Tapudis.

15.2.14.10 CnucyBaru 3 PaxyHKy KOMicii, BUCTaBIeHi 10 omiat iHmmME ydyacHukamu MIIC BigmosinHo g0 npaswit mux MIIC 3a
omeparii, BukoHaHi [lepkaTteneM 3 BHKOpUCTaHHsM [lmaTi>kHOT KapTku y BairoTi PaxyHKy Ta y BalIOTi, IO BiIPI3HSAETHCS Bill BAITIOTH
Paxynky, He mi3ninre HactymHoro OnepaniifHOro AHS micas oTpuMaHHS Takoi iHpopmanii Big MIIC Ta po3paxyHkoBux OaHKIB.
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15.2.14.11 [orpumyBarucsa xoHpineHmiiHOCTI iHpopMarii, oTpuMaHoi y 3B’S3Ky 3 BHKOHaHHSIM yMoB Iporo YJIBO, a takox
3abe3neynTH 30epeKeHHs] Ta HEePO3roJoleHHs OaHKiBChbKOI Ta iHmol taemuuni JepkareniB [Tnatixuux kaprok. [Hdopmarlis crocoBHO
HepxareniB [Tnatixxaux xapTok, PaxyHky HagaeTbcst Tinmbku JlepikaTessMm, a TaKOX TPETi 0cobi y BHMagkax, nependadeHrx YHHHAM
3aKOHOZABCTBOM YKpainu Ta mum Y J1BO.

15.2.14.12 Bupatu KitienTy q0BiAKy 1po 3akpuTTst PaxyHKY y I€Hb 3aKPUTTS MOTOYHOTO PaxyHKy Ha foro BUMOTY.

15.2.15 ¥ pasi napanus Kaptku PP:

15.2.15.1 Haparu Kiienty xommurekr PriorityPass y mopsiaky ta y crpokw, Bu3HadeHi 1. 5.8 iporo Y/IBO. Tepmin odopmireHHS
koMIuiekTy PP Moxxe OyTH omoBKeHHH y pa3i 3aTpHMKH y TocTaBIi KoMmutekTiB PP xommaniero PCL.

15.2.15.2 CroBimarn Kommaniro PCL mpo ¢axti kpanikku, BTpaTH ab0 aHYJIOBaHHS N0 3aKiHYCHHsS TepMiHY Hii KapTKH
PriorityPass Ha miacrasi 3asBu Kiienra, 3po6ieHoi y Z0oBiIbHi hopmi.

15.2.15.3 [epenatu no Kommnanii PCL nutanns Ta ckapru KiienTa, mio mos’s3aHi 3 OTpUMaHHAM HUM mochyT PriorityPass mms
po3risy.

15.2.16 VY pasi nigkiaouenns Kiienra qo Cucremu FreeBank:

15.2.16.1 Posmouaru o6cayroByBanss KitienTa npotarom onniel po6o4oi 1o6u 3 MoMeHTy ykiaganHs 3 KirieHToM BigmoBigHOTO
JIOTOBOPY, YMOBaMH SIKOTO IepedadeHo miakmoueHns 1o Cucremu FreeBank.

15.2.16.2 [MpumiimMaTi 10 BUKOHAHHS Ta BUKOHYBaTH po3mnopsypkeHHs KiieHTa Ha 37iiCHEHHS omepariif, opopMieHi Ta HaJgaHi
KiienToMm BinmoBigHO 10 yMOB 1160r0 Y JIBO Ta YHHHOTO 3aKOHOAABCTBA YKpaiHH.

15.2.16.3 30epiratu TaeMHHUIIO 3a omepauisMu KiieHTa Ta HagaBaTH BiIOMOCTI 3a HAMH TPeTiM 0co0aM TiIbKH Yy BUIAJKaXx,
nepeadayeHuX YMHHIM 3aKOHOJJaBCTBOM YKpaiHH.

15.2.16.4 VY Bumagky 3MiHM YMOB Ta TOPSAKY 3/ilicHeHHs omnepauiit y Cuctemi He mi3Hime HiX 3a 10 (mecsiTh) pobouux AHIB 10
HaOyTTS YNHHOCTI HOBHX IIPABMJI CTIOBICTUTH Npo 1ie KimieHTa nuiixom po3MilieHHs BiAMOBIAHOTO noBigomiieHHs y Cucremi abo y iHIIuMi He
3a00pOHEHNI YNHHIM 3aKOHOJIaBCTBOM Y KpaiHH C1Ioci0.

15.2.16.5 [MoBimoMisTH PO 3MiHK CBOiX peKBi3UTIB poTsiroM 10 (necsiTn) podoYrX IHIB 3 MOMEHTY 3MiHH IIISXOM HallpaBICHHS
BiJITIOBITHUX MOBIJIOMJICHb Y TIMCEMOBOMY BHTJISIII 200 32 JOMOMOTOor0 iH(popMallii, po3MirieHiit y Cucremi.

15.2.16.6 Ipu 3BepuenHi Kiienra y Bank 3 kionotanasMm 6iokyBatu goctyn 1o Cuctemu 6i10kyBaté noctyn no Cucremu He
Mi3HiIIe, HiX IpoTAroM 30 XBUIMH MiCJIs 3BEPHEHHS.

15.2.16.7 [lix yac BukopucranHs Cucremu KiieHToM apxiByBatu Ta 30epiratu EneKTpOHHI HOKYMEHTH, IIO BiImpaBieHi
KiienTom, mpoTsaroM 5 pokiB miciis mpunuHeHHs KopucTyBanHsA Kitiearom Cucremoro.

15.3  Kuient ma€ npaBo:

153.1 BinbHO po3nopspkaTucs KomTaMy Ha PaxyHKy B Me)ax HasiBHOTO 3QJIHIIKY, 3 ypaxyBaHHSIM OOMEKEHb, BCTAHOBJICHUX
YHHHAM 3aKOHOZABCTBOM YKpaiHH, [UIs paxyHKiB BiJIIIOBITHOTO BHY, a TaKOK YMOB 1iporo ¥ JIbO.

153.2 IIpoBomuty omepanii 3a PaxyHkamu Ha miJcTaBi pPO3MOPSDKEHb PO IIepeKa3 KOLITIB BIANOBIIHO IO YHUHHOTO
3aKOHOZABCTBA YKpaiHHU.

15.3.3 YHOBHOBaXYBaTH y MOPSAKY, Nepen0dadyeHOMY YHHHHM 3aKOHOJABCTBOM YKpaiHH, TPETiX 0ci0 pO3MOpsKaTHCh
Paxynkamu.

15.34 OtpumyBaru iHpopMariro 3a PaxyHkamu, y TOMY YUCI 13 BUKOPUCTAHHIM CHCTEM AUCTAHIIITHOTO 00CITyroByBaHHS.

1535 3Bepratuch 10 Konrtakr-nienTpy banky 3 mutanp HagaHHS OaHKiBCHKHX ITOCTYT.

15.3.6 VY pa3si opopmaennst Kpenury:

153.6.1 [TrcemoBo 3BepHYTHCS 10 baHKy 3 BUMOTOI0 HaJjaTH akTyasibHUi Po3paxyHOK Opi€eHTOBHOI CYKYITHOT BapTOCTI KPEIHUTY
Ta OPIEHTOBHOI peasbHOI PIYHOI MPOLIEHTHOI CTaBKH.

15.3.6.2 Joctpokoso noramatu Kpeaur y nopsiaky, BusHadueHoMy Kpenutaum norosopom ta num Y IBO.

15.3.6.3 JHocrpokoBo posipBati KpenutHuii m0roBip, Ipy HEOMY IONEPEAHBO MOBHICTIO MOBEPHYTH olepkaHuii Kpemwr,

BKJTFOUAIOYH MPOLICHTH 32 KOPUCTYBaHHSA KpeanTom, Komicii, a Takoxk MEHIO Ta MOKIIMBI ITpadHi CaHKII.

15.3.7 Y pasi po3mimenns Briaany:

15.3.7.1 VY neHs 3aKkiHYE€HHS CTPOKY 3aiy4eHHs Bxrany, sskuil Bu3HaueHH B TOTOBOPi OAaHKIBCHKOTO BKIIay, OTpuMatu Brumax Ta
HapaxoBaHi Ha HHOTO MPOICHTH 3TiIHO 3 YMOBaMH 3aydeHHS 0aHKIBCHKHUX BKJIA/IIB (IETIO3UTIB).

15.3.7.2 Bumaratu 10cTpoKoBOro MoBepHEHHs1 BKilagy Ta HapaXOBaHHMX Ha HHOTO IPOIIEHTIB, SKIIO TaKe IPaBo IependayeHo
BIIMOBIZTHUM JIOTOBOPOM OaHKiBChKOTO BKJIany Ta uM Y JIBO, 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHO/IaBCTBA YKpaiHH.

15.3.7.3 OTtpumyBaty iH(opMaIlifo 00 CyMH HapaXOBaHMX MPOLEHTIB Ha Brutan (1eno3uT) y BUIIIs LI BUNMCKH 3 J{erno3uTHOro
PaxyHKy, y ToMy 4ucii 3a gornomoror Cucrem FreeBank.

15.3.8 Y pasi BigkpurTsi morounoro PaxyHky/morouHoro PaxyHky, omepanii 3a SIKMM MOXYThb 31iliCHIOBaTHCH 3
BUKOpHcTaHHAM [lnaTiskHOl KAPTKHU:

15.3.8.1 OTtpuMyBatH iHGOPMAILIIIO MO0 PyXy KOILITIB 3a PaxyHKOM y BHTJISIII BUIIMCKH 3a qonomoroio nociayru GSM-banking
(y Burnsmi SMS-moBimoMiteHHs) Ta/ab0 B iHIMI crocid, moromkeHwid Mixk barkom ta KitieHToM.

15.3.8.2 OtpumyBatu y banky mo3aueprosi Bumicku, mo BinoOpaxaroTs pyx KomTiB 3a PaxyHkamu, 3a IOBUIBHUIT mepiof,
CIUTaTHBLIN BiJIOBIHI KoMicii 3rigno 3 Tapudamu banky.

15.3.8.3 OckapxuTh Oyab-Ky onepaiiito 3a PaxyHkom Bripoosx 30 (TpUALATH) KaJIeHAAPHUX JTHIB 3 IATH 311 ICHEHHS ornepaitii,
IO MiJUIsira€ OCKAap)KeHHIO, aje He Mi3Hille KiHI MiCsIls, HAaCTYITHOTO 3a MicslieM MpPOBEASHHsS oIepallii, IUIIXOM HaJaHHs a0 baHky
MMUCEMOBOT 3asBU 3 JOAAHHIM HEOOXITHHX IMiITBEPKYIOUUX JOKYMEHTIB (KON YeKiB, paXyHKIB, 3aMOBIICHb TOIIO). YCi MOmanbmm mii
CropiH 3a TakoIO omepari€io OyIyTh MPOBOAUTHUCS BiINIOBIIHO IO BHYTPIIIHIX JOKyMEHTIB BaHKy, YMHHOTO 3aKOHOIaBCTBAa YKpaiHU Ta
npasw1 MIIC. fkmo KiieHT He ocKapKUB orepamniio y MOpsAKY, 0 BKa3aHUH y IbOMY ITyHKTI, TO BBaXa€ThCs, M0 KitieHT 3rozeH 3 ycima
omepamismu 3a PaxyHKoMm, 110 BKa3aHi y BUIIHCII, Ta HE Ma€ MpeTeHsiid 1o banky, y Tomy gucni y pasi He orpumanHs KitieHToMm (3 BacHOT
iHiLiaTHBY) BUNUCKH 3a PaxyHkom 1o 10 4ncna MicsIpst, HACTYITHOTO 3a 3BiTHIM.

15.3.8.4 3a HMHCHMOBOIO 3asBOIO OfiepKyBaTH y baHKy 3acBimueHi Komii JOKYMEHTIB, IIO MiATBEPKYIOTh MPaBHJIBHICTH
CIHCaHHs KOWTIB 3 PaxyHKy, y BUNaJKy BUHUKHEHHs Cynepedok 3 inmmmu yaacHukamu MIIC a6o iHIINX CIipHUX NUTaHb.

15.3.85 Hanatu Banky po3nopsipkeHHs Ha IpU3yNUHEHHS omepaiiil 3a [naTtikHoio kapTkoro/{01aTKOBOIO KapTKOIO HIISIXOM
6mokyBanns y MIIC 3a ymoBH crutatil BinmoBigHoi kowmicii 3riqno 3 Tapudamm banky.

15.3.8.6 [Tix cBoro MOBHY BiAMOBiNANBHICTE NOpyunTH banky Bumauy JlomaTkoBuX KapTok 10 PaxyHKy Ha iM’st 0ci0, BKa3aHHX
y 3aaBi Kmienra. YmoBu nporo Y/IBO B wactuni Bukopuctanus JomatkoBux KapTok mommpioloTbest Ha ycix oci0, Uit SIKMX BHIYIIEHI
JloaTKoBi KapTKH.

15.3.8.7 [Tix cBOXO MOBHY BiAMOBINANBHICTH BIIMOBUTHCS BiJl BCTAHOBJICHHS OINEPAIifHUX JIMITiB BUKOpUCTaHHA [lmaTikHUX
KapTOK Ha MEeBHUM Mepio] uu Ha TepMiH Aii [1naTikHOT KapTKu, AJIsS 40r0o Ha/aTh 10 baHKy BiAMOBiIHY 3asBY Y MUCBMOBI# (opMi.
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15.3.8.8 3MiHUTH BCTaHOBJICHUH BaHKOM JiMIT Ta/ab0 0OMEKEeHHs, OKPIM I'PaHUYHUX JIIMITiB 3 OTPHUMAHHS TOTIiBKH, SIKIIO TaKi
nepeadayeHo 3aKOHOJABCTBOM Y KpaiHH.

15.3.8.9 3BepuyTHCs 10 banky 3 Metoro 3HsTTs O3Haku «CIUisunii paxyHOK» 3a MOTOYHUM PaXyHKOM/ MOTOYHUMHU paxyHKaMu
HUIIXOM:

- 3BEpHEHHJ JIO BijijieHHs baHky;
- 3BepHeHH:A A0 KoHtakT-ueHTpy banky 3 OcHOBHOTO HOMEpa abo
- BukopucranHs Cucremu FreeBank, nuisixom iHimiroBaHHs 3HATTS BianosigHoi O3Haku «CIUISIYMA paxyHOK» CaMOCTIHHO,
BIATOBIAHO 70 HajamTyBaHHs CHCTEMH.
15.3.9 ¥V pa3si opopmiaennsi Kaprku PP:

15391 OtpumyBaru Big banky komrutekT marepianis PriorityPass, mo mictuts 1 (0aHY) ItacTHKOBY KapTKy PriorityPass Ta 1
(ommu) xaranor PriorityPass 3 nepenikom VIP-3aniB aepomopris ta [IpaBrnamu KopucTyBaHHS.
15.3.9.2 JlocTpOKOBO /10 3aKiHYEHHsI TepMiHy Aii KapTku PriorityPass BiIMOBHTHCS BiJl KOPUCTYBaHHS IocayraMu PriorityPass,

aHyJIOBAaBIIN Aif0 KapTku PriorityPass, Ta cruratuBmm yci BinsiganHs VIP-3amiB HEM Ta ioro roctsmw, mo OyiH 31ifiCHEHI HA MOMEHT
aHymoBaHHs KapTKu PP, Ta 10 3akiHueHHs 0aHKIBCHKOTO ITH, LIO CIiAye 3a JHEeM, Koiau KimieHT moBinoMuB baHk mpo aHymIIOBaHHS KapTKH
PriorityPass.

15.3.9.3 CamocrTiifHo crutauyBaty Hagasi y VIP-3ami 1o1aTKoBi HOCIYTH MOHAA THX, IO BXOAATH J0 BapTOCTi BiaBigaHHs VIP-
3ary 3a KapTkoro PriorityPass Bianosiano mo myHkry 1. 5.8. mporo Y/I5O.

15394 Hampasuty nuranus Ta/abo ckapry Ha agpecy Kommanii PriorityPass y 38°s13Kky 3 oTpuManHsIM HUM ociyr PriorityPass
3a gonomororo banky.

15395 CamocriitHO o3HaifomimoBathcs 3 iH(opMalielo mpo 3MiHy BapTOCTi BiABimaHHSA Ta mepenikiB VIP-3amis, mo
PO3MIIIlyEThCS HA AHTTIOMOBHOMY iHTepHeT-caiiti PriorityPass www.prioritypass.com.

15.3.10 YV pasi nigkaouenns 10 Cucremu FreeBank:

15.3.10.1 KopucryBatucr moBHHM KoMIuiekcoM mociayr CucremMu Ha yMmoBax, mnepenbadueHnx muMm YJBO Ta 49uHHUM
3aKOHOJABCTBOM YKpaiHi UIA TAKOTO BHIY ONeparlii.

15.3.10.2 CaMOCTIHO pO3MOpsHKATHCA KOLITaMH Ha CBOiX PaxyHKaX y MOpPSIKy, BCTAHOBICHOMY YMHHHUM 3aKOHOJABCTBOM
VYkpaiHu Ta MexaHi3MamH, peanizoBaHiuMH y CucreMi, Ha ymoBax nporo Y IBO.

15.3.10.3 Bumaratu Bin banky Bukonanns nopydenss KiienTa Ha 31iliCHeHHS orepaii 3rigHo 3 ymoBamu 1iporo Y 1BO.

15.3.10.4  3BepHyrtHCh m0 BimaineHHs baHKy Ui OTpMMaHHS NPUMIpHHKAa O(QOPMIIEHOTO JOrOBOpY OaHKIBCHKOTO BKJIAmy Y
[anepoBOMY BUIIISI Y BHITAJKY po3MmileHHs Bkiazis 3 Bukopucranusm Cuctemu FreeBank.

15.3.10.5 CamocriitHo Bigkmounti/Brmountd nepeBipky CVC2/CVV2 y Cucremi FreeBank 3 MoxmuBicTIO BHOOPY CTpPOKY
BiJK/IIOYECHHS Ha HACTYIIHUH CTPOK: MMOTOYHY 100y, 10 OMHOTO MICSAIISL, A0 KiHIA cTpOKy aii KapTku.

15.3.10.6 TlomaTu 3asBy BcTaHOBIEHOTO BaHKOM 3pa3ka mpo 3MiHy aBTOpHU3aLiitHOro mapamerpa (J1orina) mis qoctyny 10 Cucremu
Ha HoBHI OcHOoBHHII HOMep/ JlomaTkoBuii HOMep Tenedony. Ilicnsa mpoBeneHHs baHkoM 3MiHH aBTOpH3aIMHOTO HapaMeTpa (JoriHa) Ha
migcraBi 3a3Ha4yeHoi 3asBu KiieHTa Ha HOMep TenedoHy, AKUH BHUCTYNAB MOMEPEIHIM JIOTIHOM, HampaBisaeThcst SMS-NOBITOMIICHHS PO
3MiHy JIoTiHa. Y pa3i He3roAM 3i 3MIHOIO JIOTiHA SIKHAMIIBHALIE MOBIXOMUTH Hpo e bank murixom 3BepHeHHs 10 KoHTakT-meHTpy abo
ocobucto 1o BixminenHs banky. B iHmomy Bumanaxy baHk He Hece BiINIOBIiaJdbHOCTI 3a HEKOPEKTHE HANaHHS MHOCIyrd. Y pasi
HenoBiioMaeHHsT KilieHTOM Mpo BTpaTry, KOMIIPOMEHTAIF0 Ta/a00 3aBOJIOMIHHS TpeTiMH ocobamu OcHOBHUM HoMepoM/ J[omaTKOBUM
HOMEpOM, SIKMH BHCTyNaB aBTOpW3aliiHUM mapamerpoM (JIoriH) it poctymy 1o Cucremu baHk 3BUTBHSETBCS Bim Oynb-sKoi
BiJMIOBiTBHOCTI, 10 MOKE BUHUKHYTH Yy 3B’S3Ky 3 BiampasieHHsAM bankom Kiienty OgHOopazoBoro nugpoBoro mapois Ha MONepeaHii
OcHoBHuit HOMep/ JlomaTKOBUIT HOMep TeneoHy, SKUI BUCTYIIaB aBTOPU3AIIiITHUIM apaMeTpoM (JIoTiH) it qoctymy 1o Cucremu. CTopoHH
MOTO/KYIOTBCS, IO 3a3HadeHHs KilieHToM y deproBoMy 0ToBOpi Impo oTpuMaHHS mociyr banky HoBoro CrioBa-mapons Ta OCHOBHOTO
HOMepa/ JlomaTkoBOTO HOMeEpa Telle(OHY BBaXKAETHCA HAIEKHUM TOBIIOMIICHHSM PO 3MiHY Ta He TOTpedye okpeMoro BHeceHHs: CTOpoHaMu
BIJITIOBITHUX 3MiH JI0 1HIIKX YKJIaJCHUX JOTOBOPIB.

15.3.10.7 3epuytuch 1o banky mns posomoxyBanus Cucremu FreeBank mumsixom 3ailicHenHst n3BiHka 1o KoHTakT-LeHTpy 3
OcHOBHOrO HOMepa abo OcOOMCTOro 3BEepHEHHs A0 BinaiieHHs banky abo owikyBaTH BCTaHOBIEGHMH dYac OJIOKyBaHHS (32 YMOBH
TEXHOJIOTTYHOTO HANAIITYBAHHS).

15.3.10.8 3pilicHroBaTH omeparii 3 KymiBii Ta/abo Mpomaxy Oe3roTiBKOBOi iHO3€MHOI BANIOTH y pO3Mipi 1 3a MpaBUJIaMH Ta y
MOPSIZIKY, 10 BU3HAUeHi y posaini 7 Y/IBO Ta y BHYTpilIHIX JOKyMeHTax baHKy, 3a monomororo moximBocteit Cucremu FreeBank.

15.4  KuieHnT 30008’ s13aHMii:

154.1.1 Hapmatm moxyMmeHTH , iHMOpMamLi0 HEOOXiTHI AJS 3AIMCHEHHS HOTO HAJe)KHOI MEPEeBipKH, 3’ICyBaHHS CYTI Ta METH
¢inaHcoBHX omepalliii, iHaHCOBOro craHy. Y pasi HeHajaHHs KilieHTOM HEOOXiIHUX JOKYMEHTIB 4 iH(opMallii abo yMHUCHOTO MOJAaHHS
HEMpaBIUBHUX BimoMocTeit mpo cede bank Biamorise KitieHTy B i0oro 00CIyroByBaHHi.

15.4.2 HapnaBatu nokymenTun abo iHpopmarito 3rigno 3 Bumoramu FATCA, a Takox, 1110 CTOCYIOThCSI HOTO TOJJATKOBOTO CTAaTyCy
Ta HeraitHo iH(popMyBaTu baHK Ipo 3MiHY CBOTO ITOJATKOBOTO CTAaTyCy Ta y pasi HaOyTTs craTycy monatkoBoro pesuzaenrta CIIIA neraitHo
Ha/aBaTh A0 baHKy miATBEpIKYyr0Ui TOKYMEHTH.

15.4.2.1 VY pa3si 3aKiHUCHHS CTPOKY Zii JOKYMEHTIB, Ha MiJCTaBi AkuX Oyna nmposeneHa ineHTH}ikanis KiienTa, abo inpopmariii,
Ha TiJCTaBi AKoi Oyna 37ilicHeHa Hayie)kHa repeBipka KimieHTta (BiZoMocTi mpo Miciie mpoXuBaHHs abo MicIie nepedyBaHHs), HagaTH baHky
mpotsaroM 30 poOoYNX IHIB 13 THS HACTAHHS BiAMIOBITHOT ITO/ii OHOBJIEHUI MAKET JOKYMEHTIB.

15.4.3 He BukopucToByBatH PaxyHKH, IO BiIKpHBAIOThCS y Mexkax nporo YJIBO, mmst 3aificHeHHs omepaltiif, moB’s3aHuX i3
3AiCHEHHSIM IMTiANPUEMHHUIIBKOT AisTIBHOCTI, Ta iHIIMX 3a00pOHEHUX YMHHUM 3aKOHO/IAaBCTBOM YKpaiHU OIepariii.
15.4.4 [Tin yac 3amoBHEHHs 3asBU-3TOAM Ta YKJIaAaHHA OyIb-sKMX A0oroBopiB B Mexax YJIBO 3a3HauuTH OOCTOBIpHI

HIepPCOHANbHI JaHi, y TOMY YHCIi Y 000B’S3KOBOMY MOPSIKY HOMEPH KOHTAKTHUX Tele(oHIB (IoMalIHili, podounii, MoOiIbHUIT), aapecy
€JIEKTPOHHOT TOIITH.

15.4.5 CBoeuacHO ommagyBatn mociayrn banky 3rimHo 3 Tapudamm banky, mo miloTh Ha IeHb HAZaHHA TaKoi
MOCITYTH/TIPOBEZICHHS omeparii, Ta/abo 3TiIHO 3 YMOBaMH BiAMOBITHOTO YKJIAJCHOTO JOTOBOPY, Ta/abo SKIIO IHINE HE IepeadadeHo
Tapudamu.

15.4.6 VY Bumaaky 3MiHM mepcoHaibHHX AaHux Kiienra, mo Oynu HajaHi A NPOBEICHHs iAeHTUdIKalil, 30KkpeMa TaHHuX
JIOKYMEHTa, II0 MOCBiI4ye 0co0y, aJpecH MOCTIHHOrO Miclisl MPOXKUBAHHS/peecTpanii, aapecu Uil OTPUMAaHHS KOPECIOHACHIT, HOMepiB
TenedoHiB, €IeKTPOHHOI ajpec, BTpaTh abo 3MiHM MOCTIHHOTrO Miclisl MpaleBlIallTyBaHHS Ta 3MIiHM iHIIMX BiJIOMOCTEH, IO MOXYTb
HETaTHBHO BIUTMBATH Ha BUKOHaHHs KitieHToM 30008’ s13aHb 3a KpenuTHuM gorosopom, — ipotsrom 10 OnepamniiiHux AHIB 3 TaTH BUHUKHECHHS
TaKHUX 3MiH, aje He Mi3Hille THs yeproBoro Binsinanus Kiienrom banky iHpopmyBatu bank y nuceMoBiii ¢popmi Ipo BHECEHHS TaKHUX 3MiH 3
HAJIaHHSAM MIATBEPDKYIOUNX JOKYMEHTIB (Y pa3i HeoOXigHocTi). baHk Mae mpaBo y Bunaaky HeHaganHs KimieaTom iHpopMarrii mpo taki 3MiHH
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PO3paxoBYBaTH Ha aKTyaJbHICTh JaHMX Ipo KiieHTa Ta He Hece BiIOBINAIBHOCTI 32 HACTAHHS OyIb-SIKUX HETaTHBHHUX HACIIJKIB, SKIIO 1€
HE BiANOBiae AIHCHOCTI, BKIIFOUAIOYH, ajle He 0OMEXYIOUHCh UM, HeoTpruMaHHs KiieHToM Oyab-sSKUX MOBiZOMIICHD Bix baHKy ToIIIO.

154.7 Kiienr 30608's3anuii mpu 3mini OcHoBHOTO HOMepa//lofaTkoBoro Homepa TesedoHy 3aBU4acHO ab0 y HAMKOPOTILIHIA
TEpMiH 3BEepHYTHCS 10 BigaineHHs banky, ne Bigkputo PaxyHOK, Ta y MTHCbEMOBOMY BHIJIS/I OBITOMUTH PO HOro/ix 3Miny. Y pasi 6axaHHs
KiienTa 3aiiicautu 3aminy airogyoro OcHOBHOTO HOMepa Ha JlomaTKoBUiIT HOMep, skuii paHimie KiieHT Bike HafaBaB y baHk B paMKkax AiF0uux
y banky nponenyp, Kimient moxe 3BepHyTHCS 10 KOHTaKkT-IIeHTpY 3 MeToro mpoBeneHHs 3MiHH OcHoBHOro Homepa. Ilicist mpoBexeHHS
Bankom 3mian OcHOBHOTO HOMepa 3a iHimiatiuBoro Kiienta bank nanpaense Kiienty SMS-nioBinomiieHHs Ha HOMep TenedoHy, sKuii OyB
TIONIepPEIHBO BCTAHOBIICHHMIT sik OCHOBHHI HOMep. Y pasi He3roaw 3i 3MiHOI0 OCHOBHOTO HOMepa SKHaHIIBHIIIE ITOBIJOMHTH IIpo Iie bank
NIUIIXOM 3BepHeHHs 10 KonTakT-nieHTpy abo ocobucro mo BimmineHHs banky. B inmomy Bunankxy BaHk He Hece BiImoBimaibHOCTI 3a
HEKOPEKTHE HaJaHHs MOCIYTH.

15.4.8 HanaBatu mepenbadeHi 3ak0HOAABCTBOM YKpaiHU BiJOMOCTI, 1110 BUTpeOye baHk 3 MeTOI0 BUKOHaHHS BHMOT YHHHOTO
3aKOHOAABCTBA Y KpaiHu, 110 PETYJIIOE BiTHOCUHH Yy chepi 3amodiranHs jeranizauii (BiAMUBAHHIO) JOXO/iB, OJIEPKAHUX 3TOYMHHUM LUIIXOM.
VY pasi HeHagaHHs TakuX BimoMocTel KiientoMm PaxyHOok He BiIKpHBa€eThes, a y pas3i HasIBHOCTI paHimie BiikpuTux PaxyHkiB baHk BigmoBisie
y 3nilicHeHHI oOcimyroByBanHs. HanaBatu 3a 3amuroMm baHky Oynb-sKy NOAATKOBY iH(OpMAIIifo Ta JOKYMEHTH IOJ0 3AiHCHEHHS OIepamiit
3a PaxyHkamu, a TakoXX IOKyMEHTH, HEOOXimHI Ui mpuiHATTS bankoMm pimenns moxo Hamanus Kiienty Kpeanty, y mopsaxy,
BCTaHOBJICHOMY YMHHUM 3aKOHO/IaBCTBOM YKpaiHH.

15.4.9 VY TpuneHHHH CTPOK i3 THS, KOJIH HOMY CTaJIo BiIOMO PO HOMIJIKOBO 3apaxoBaHi Ha PaxyHOK KOLITH, IepepaxyBaTH TaKi
KOIITHU ITaTHUKY.

15.4.10  CawmocriiiHo BincminkoByBaTH Ta 3HaifomuTHCh 31 3MiHamu 10 YJIBO, y tomy uuchi no TapudiB, YMOB 3amydeHHs
0aHKIBCHKUX BKJIAIB (IEMO3UTIB), ONpHIIOAHEHUX baHkoM y mopsiaky, ooymosieHomy M Y JIBO. 3 miero MeToro 3 iHTepBaiaMu He OibIe
15 (m’sitHanust) kanengapaux aHiB KimieHT 30008’ s13yeThes BinBinyBatu OdimiiiHuii caiit baHKy, nepeBipsTH MOIMITOBY Ta/abo elNeKTPOHHY
KOPECTIOHJICHITIF0. Y BHIAAKY HeAoTpuMaHHs KiieHToM 1boro 0608’ s13ky KitieHT He MOXe OCHIATHCS Ha CBOKO HEOO13HAHICTD 13 3MiHAMH Y
YIBO, y romy uncini y Tapudax, onprmonaeHnx bankowm, sk mifctaBy [Uis 3BUIBHEHHS BiJ TPOLIOBHX Ta HE I'POIIOBHUX 3000B’13aHb HEpex
Bankom.

15.4.11  He posronomryBaru iHpopMalito, oTpuMaHy Bix baHky, TpeTiM ocobam, KpiM BUIIaKiB, KOJIM HalaHHS Takol iHpopMmanil
€ 000B’I3KOBUM, BIATIOBITHO 0 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHU.

15.4.12  Biamosigno 10 Bumor IlogarkoBoro kojekcy Ykpainu KiieHT 3000B’s3yeThesi moBimoMutd BaHk mpo cBiit cratyc
¢izngHOi OocoOm — miampuemns abo o0coOH, sKa TPOBAAWUTH He3aleXHY NpodeciiiHy AisIBHICTh, TAa HAXaTH JOKYMEHTH, BUAaHI
KOHTPOJIIOIOYNMHU OpTaHaMH, IO MiATBEPIXKYIOTH B3ATTS HOro Ha OONIK y Takux opraHax. HemoBimomieHHA ¢i3WYHUMH OCOOaMHU —
MANPUEMISIME Ta 0co0aMy, 10 MPOBOAATH HE3aIeKHY MpodeciiHy isIbHICTB, PO CBiil cTaTyc baHKy IpH BIIKPUTTI paxyHKY TSTHE 3a
coboro HakJageHHs WTpady 3 00Ky KOHTPOJIOIOYHX OPraHiB y po3Mipi, epeadadeHoMy YHHHAM 3aKOHOJAaBCTBOM YKpalHH.

15.4.13 VY BUMAAKy NOCTPOKOBOTO MPUIHMHEHHS il JA0oBipeHOCTi, BuaaHoi KiientoM Ha im's JloBipeHoi ocoOu, 110 HamaHa Jio
Banky (odopmiieHoi y banky a6o 3acBimueHoi HoTapiansHOI), KitieHT 3000B’s13aHui TOBiIOMUTH BaHK Mpo MPUIMHEHHS il TOBIpEHOCTI
[UISIXOM 3BepHEHHS 10 BinainenHs banky 3 BinnoBigHOIO 3asB010. Jlo MOMeHTY noBinomiieHHs KiieHToM baHKy ITpo Z0CTpOKOBE MIPUITMHEHHS
nii moBipeHocTi baHk 3BUIBHAETHCS Bif OyAb-sKOi BiAMOBIZANBHOCTI, IO MOXKE BUHUKHYTH Y 3B’A3KY 3 il HE3aKOHHHUM BHKOPHUCTAHHIM
JloBipeHOor0 0c00010.

15.4.14  BimmkoxyBat baHKy yci JHOKYMEHTaJIbHO MiATBEpDKEHI 30MTKH Ta BUTPATH, IO MOHeceHI baHkoMm y 3B'3Ky 3
nopymeHHEIM KitieHToM HOpM 3aKOHOABCTBA 3 IPUHLIUIIOM €KCTPATEPUTOPIAIBHOCTI.

15.4.15 VY pa3si opopmaennst Kpenury:

15.4.15.1 3abe3neunty nmoBepHeHHs Kpeauty, clulaTy MpOLCHTIB 32 KOpHUCTyBaHHs KpemuToM, KOMICiH Ta iHIIMX IIIaTexiB
BiAnoBigHO 10 yMoB KpemutHoro noroeopy. He mi3Himle Bu3HaueHoro y BianosinHoMy KpenurHomy noroBopi TepMiHy/CTpOKY, ane y Oyab-
SIKOMY BHIIQJIKy 3 BpaXyBaHHSIM NOJIOKeHb 115010 Y JIBO mpo mopsaok 3MiHM CTPOKY KpeTUTyBaHHs, TOBEPHYTH baHKy ycio cyMy HaJgaHOTO
Kpenury, crmatutu mpoeHTH 3a KOpuCTyBaHHs KpeauroMm, KoMicii, a Tako Ha BUMOTY BaHKY CIUTaTUTH MOXKIIMBY HEYCTOHKY (TI€HIO).

15.4.15.2 VY pa3i HeHane)XKHOTO BUKOHAHHA B3ATHUX Ha cebe 3000B’s3aHb 3a KpemutHum moroBopoM KimieHT 3000B’s3yeThest
npotsaroM 30 (TpUALATH) KaleHAapHUX AHIB (Ko KpeanuT HagaeThes Ha CIIOKUBYI IiTi, 3a0e3MeUeHnit IM0TeKo0, a TAKOXK 32 CIIOKUBUNM
KpeIuToM Ha mpuabdanHs xuTia — 60 (IicTaecsaTn) KaJeHIapHAX THIB) 3 THS pea’ siBlIeHHs: baHkoM MICEMOBOT BUMOTH BiIIKOTyBaTH baHky
3aBJlaHi TaKUM HEBHKOHAHHSM 30MTKH y po3Mipi HeonepkaHnx bankom moxoxis 3a KpenutHuM 10roBopoM y po3mipi CymMH NMpOLEHTIB Ta
KOMICi1, po3paxoBaHOi Ha yMOBax, Bu3HaueHHX Kpexutnum norosopom ta Tapudamu banky, Ta sika mana 6 Oytu crraueHa Kitientom banky
3a Bech CTpok Kpeauty npu Hasie)xHOMY BHKOHaHHI KitieHTOM CBOiX 30008’ s13aHb 32 KpenutHuMm JloroBopom ii He Oyna HUM crutadueHa baHky,
crtatutd banky mrpadHi caHkiii y BUNaakax Ta po3Mipi, nependauennx KpenurHuM 1oroBopom, moBepHyTd Kpemur, crimatuTu npoueHT!
3a HOr0 BHKOPHCTAHH:, BUKOHATH 1HII 3000B’s13aHHS y OBHOMY oOcs3i. [1ix mpex’siBIeHHAM BHMOTH CTOPOHH PO3YMIIOTh HAlPaBICHHS
Bankom BuMorn Ha aapecy KirienTa (3a3HadueHy y 3asBi-3roai abo B yrofi npo HagaHHS baHKIBCEKOT MOCIyTH, abo Ty, 110 Oy/e moBiqoMieHa
camuM KitieHTOM) peKOMEHIOBaHUM JIICTOM IOIITOI0 ab0 B 1HIIHIA crioci6 BignoBiaHo 10 1. 2.7.4 YBO.

15.4.15.3 VY Bumanky BUHHKHEHHS a0 KitieHTa mpeTteHsiii 3 OOKy TpeTix oci® — 3mailiCHIOBaTH BHUKOHAHHA 3000B’S3aHb 32
KpeauTHuM 10roBopoM y mepuiouyeproBoMy MOpsAKY, KpiM BHIA/IKiB, BCTAHOBICHUX YNHHHM 3aKOHOJABCTBOM YKpaiHHU.

15.4.15.4  TIporsrom aii KpenutHoro noroBopy He nomyckaTu 3akpuTTsi PaxyHky y baHky, 3 sKOro 31ifiCHIO€TBCS MOTamIeHHs
Kpenury.

15.4.15.5 [Mpotsirom aii KpeautHoro 1oroBopy MUCEMOBO TOBiIOMIISITH BaHK Npo ykiagaHHS iHIIMX NPaBOYUHIB, CHPSIMOBAHHX
Ha OTPUMAaHHS KPEIWTIB, MO3UK a00 IHIINX JOTOBOPIB, IO MOXYTh BIUIMHYTH Ha BUKOHAHHS 3000B’s3aHb nepen bankom, He BHCTymaTtu
MOPYYHTENIEM 32 KPEAUTaMH, IIO3UKAMH Ta 1HIINMH, Y TOMY YHCII TPOIIOBUMH, 3000B’ I3aHHSIMH TPETIX 0Ci0.

15.4.15.6 [MucemoBo noBigomut bank npo ydacts KitienTa y Oynp-Kiid CyI0Biii cripaBi mpoTaroM 5 (11’ sITH) KaJeHIapHUX THIB
3 IaTH, KOJIK CTAaJIO PO IIe BiZIOMO.

15.4.15.7 VY BumaaKy NpOCTPOYCHHS BUKOHAHHS Oy/Ab-IKHX 3000B’s13aHb 3a KpeautHum moroBopom — He misHimre 10 (zecsiti)
KaJICHAApHUX JIHIB 3 IaTH OTPUMaHHs MUCbMOBOT BUMOTH baHky Hagati 1o baHky TOoKyMeHTalbHE i ATBEPIKSHHS OTPUMYBaHOTO TIOTOYHOTO
noxony. HanaBatu banky moctoBipHy iHpopMalito Ta TOKyMEHTH, HaJaHHs SIKUX Tepea0adeHe YHHHIM 3aKOHOIaBCTBOM Ta/abo uM Y JIBO.

15.4.15.8 BukopucroByBatu Kpeaut Ha 1, 3a3Ha4eHi y BianosizHomy KpenutHomy norosopi.

154159  Skmo KiieHT Mae Hamip JOCTPOKOBO po3ipBat KpeauTHHI TOTOBIp NIISXOM MOJMAHHS 3asBH, KIlieHT 30008’ 13aHUiT
TIOBHICTIO MOBEPHYTH oJiepskaHnii KpeanT, BKIITOUarody MPOIEHTH 3a KOPHUCTyBaHHSA Kpemurom, KoMicii, a Takox MEHIO Ta iHII MOXKIHBI
mrpadHi caHKIII.

15.4.15.10 HapgaBatu Ha BuMory banky mnporsrom 30 KaJeHZapHHX IHIB HEoOXimHy iH(opMamito s TepeBipKd
tarocnpomMoxxHocTi KiienTa Ta minpoBoro Bukopucranus Kpenury.

15.4.16 Y pasi po3mimenss leno3sury:
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154.16.1 HotpumyBaruck ymMoB JloroBopy 6aHKIiBCHKOTO BKJIAY (JETO3UTY).

15.4.16.2 V pasi yknagauss JloroBopy 0aHKiBCHKOT0 BKIaLy (IeM03UTY) 3apaxyBatu cymy Jlenosuty Ha Briaanuii (neno3utHuii)
PaxyHOK y po3Mipi Ta y CTPOKH, 10 BCTaHOBIIEHI B JIoroBopi 6aHKIBCHKOTO BKJIALY (ICTIO3UTY).

15.4.16.3 Knient (Bknaguuk) 30008’ s13aHuit ogepxatu JoBiKy y THCEMOBIH (TanepoBiii a00 eneKTpoHHi) GpopMi, AKIIO0 BiH HE
Ma€ MOTOYHHX Ta/abo0 JENO3UTHUX paxyHKIiB y baHky Ta 3BepTaTHCh 10 baHKy mis o3HaiomieHHs 3 JIOBIIKOIO PO CHUCTEMY IapaHTyBaHHS
BKJIafiB (i3MYHMX 0Ci0 B MOPSAKY Ta y crociO, mo Bu3HaveHi B po3aini 9 YIBO.

15.4.17 'V pa3si BiankputTs noroynoro Paxynky ta/a6o norouHoro PaxyHky, onepauii 3a sKHM MOXKYTb 3/iliCHIOBaTHCS 3
BukopucranusaM Ilnarixknoi kapTku:

154.17.1 Haparn banky HeoOXinHi JOKYMEHTH IS BIAKPUTTS PaxyHKy 3riHO 3 BUMOTaMH YHHHOTO 3aKOHOJABCTBa YKpaiHU.

15.4.17.2 KontpomoBatn pyx komriB 3a PaxynkoM Ta mnoBimomssiTH baHk mnpo omepauii, o0 He BHKOHYBAJIUCH
JHepsxarenem/[{epxatenem J{oaaTkoBoi KapTKH, s 4OTO LIOMICSIST 0COOMCTO OfepKyBaTH y BaHky BUMUCKy 3a PaxyHKOM.

15.4.17.3 HeyxunpHO AOTpUMYyBaTHCh yCix mojoxkeHb nporo YJIBO, He posromomryBatu cBiii IIIH-kox Ta/abo pekBizuTu
[InatixxHoi KapTKH, He nepenaBatu [InaTikHy KapTKy y KOPHCTYBaHHS TpeTiM ocobam, HafdiiiHo 30epiratu [Inatixxny xapTtky Ta [1IH-koz,
BXKHMBAaTH HEOOXIMHI 3aXOAW 3 3am00iraHHs iX ITONIKO/UKEHHS, BTPATH, BHKPaJCHHA a00 BHKOPHCTAHHSI TPETIMH ocobamu. Y BHUIAAKY
posrosonrenss I1IH-kony ta/abo pexBisutiB IlnaTikHOI KapTky, BTpaTh, BUKpaAeHHs, BurydeHHs [Inarixnoi kaptku Kiient/[lepxaTens
JonarkoBoi [TnatixkHOT KapTKH 3000B'13aHUI HETaitHO MOBIIOMHTH Tpo 1ie baHk /i HeraitHoro 0J10KyBaHHS BiAMOBiqHOT [InaTi>XHOT KapTKH.

15.4.17.4  30epiratn yci JOKyMEHTH 3a OIEpallisiMH, 3pOOJICHUMH 3 BHUKOpUCTaHHSIM IlmarikHOi kapTku, mpotsrom 180 (cto
BiciMZIECSITH) HIB 3 JaTH 3/A1HCHEHHS Oolepalii Ta HagaBaTH iX 10 baHKy Ha BUMOTY OCTaHHBOTO a00 I BPETYNIOBaHHS CIIPHUX CUTYAaIii.

15.4.17.5 VY BHUNaAKy IOMHJIKOBOTO 3apaxyBaHHA KOIITiB Ha PaxyHok KiieHTa moBepHyTH iX BpomoBx 3 (Tppox) OnepauiifHux
(po60umx) IHIB 3 JaTH OJEPKAHHS BiAMOBIIHOTO MOBIIOMIICHHS BaHKYy.

15.4.17.6 Kontpomtosatu cBiit ButpaTHuii nimiT, He 1omyckaody BUHUKHEHHS HecaHKIIIOHOBaHOTO OBepApad Ty Ta HEOIIaueHUX
kowMiciii. [ToramaTu ycro 3a0oproBanicTs 3a PaxyHkom y TepMinu, nependadeni num Y J5O.

VY pa3si BUHUKHEHHS 3a pe3yibTataMy ornepanii 3a Paxynkom HecankiionoBanoro oepapadty KitienT 30608’ s13annii crutatutu banky
NIPOLICHTH 3a KOPUCTYBaHHS y po3Mipi, BcTaHOBieHoMy Tapudamm banky, a Takoxk moracutd bBaHky cymy 3a0oproBaHocTi 3a
HecankuioHoBaHUM OBepApadToM, BitHOBUTH He3HIKyBanbHUIA 3amuiiok (y pasi HassBHOCTI) Ha PaxyHKy mpoTsrom 15 KaleHIapHUX THIB
3a nHeM BHHHUKHEHHs HecankiioHoBaHOrOo oBepiapadTy. Ilpm mpoMy HapaxyBaHHS INIPOLEHTIB 3a KOpHCTyBaHHS HecaHKIiOHOBaHUM
OBepapadToM 3iHCHIOETHCA 3a (PaKTHYHHI CTPOK KOPHCTYBAaHHS Ta HAPAXOBYETHCS HE Mi3HIIIE epenocTanHboro OnepaniiHoro (po6o4oro)
IIHS HACTyHHOTo Micsns. Skmo y nmepexdauennit mum Y/IBO tepmin Kimient He moracutes HecankiioHoBaHuii oBepapadT, He BITHOBHUTH
HesnmwxkyBanpHuil 3aumiok (y pasi HasBHOCTI), BaHk Mae 1paBo moctaBuTH [LIaTiXKHY KapTKy JI0 eIEKTPOHHOTro abo MixkHapoaHoro Cror-
CITHCKY.

15.4.17.7 CamocTiifHO BperyiiboByBaTH (hiHaHCOBI BitHOCHHH 3 [leprkarensimMu JJogaTKOBUX KapTOK.

15.4.17.8 VY Bunanxy BTpatH abo kpaiikku [lnaTixkHoi KapTKH HeralHO MOBINOMHTH Ipo e baHk 3atenedoHyBaBIIM Ha rapsdy
ninito Konrakt nentpy banky 3a Homepom 0 800 507 700. ITpu ripomy Kutient//Iepskarens 300608's13aHnit HarpaBuTH baHKy MICEMOBY 3asiBY
mpo BTpary abo kpanikky [lmatixaol KapTku mpoTaroM 3 (Tpbox) OnepanifHuX THIB 3 MOMEHTY TaKoi BTpaTH a0 KpaiKKU. Y pasi, SKIIO0
MMUCHMOBY 3asIBY 3 MMOBAYXHHUX MPUYHH (3aXBOPIOBAHHS, BIAPSIKEHHS, BIITyCTKa) HAIIPaBUTH HEMOXJINBO, Kitient/[lepskarens 30008’ a3aHMi
mpotaroM 3 (Tppox) OmnepauiifHUX IHIB 3 MOMEHTY 3aKiHYCHHS il TaKuX 0OCTaBWH HampaBUTH baHKy MUCBMOBY 3asBYy IpO BTpary abo
Kpanbkky [Imatixao1 KapTKH.

15.4.17.9 VY BHUmagKy JOCTPOKOBOTO PO3ipBaHHSA JOTOBOPY OaHKIBCHKOTO PAaXyHKY, SK 3a BIIACHOIO 1HIL[IaTHBOIO, TaK 1 3a
iHimiatuBor0 baHky, 10 1aTh foro po3ipBaHHS MOTacUTH 3a00pPTrOBaHICTh epen baHKoOM y MOBHOMY 00Cs3i.

15.4.17.10 OnnauyyBatu yci omeparii, mpoBeaeHi 3a gonomoroo I[lmaTixHOi KapTKH, 3[iMCHEHI micis Kpaaikku abo BTpaTH
[TnatixHOi KapTKH, y pa3i HECBOEYACHOTO MOBiqOMIeHHs baHky npo kpanikky/Brpary [InatixHoi KapTKH.

15.4.17.11 3pilicHioBaTH HOINOBHEHHS PaxyHKy y po3mipi, moctaTHpOMy aisi 3abe3nedeHHss baHKy MOXIIHMBOCTI 31iiiCHIOBaTH
JIOTOBIpHE CIIMCAHHS Y MOPAAKY, Bu3HaueHOMY M Y J1BO.

15.4.17.12 Ortpumatu y banky Burorosnery [lnarixay kapTky//loaTKOBY KapTKy HE Mi3Hille OCTAHHROTO POOOYOTo JTHS MiCSII,
HACTYITHOTO 32 MicsitieM odopmiieHHs [maTi>kKHOT KapTKH a00 IMOIaHHS 3asBH PO BHUITYCK [ 1MaTixKHOT KapTKH.

15.4.17.13 3pepratuck a0 banky ans o3HaiiomiieHHs 3 J{OBiIKOIO PO CHCTEMY rapaHTYBaHHS BKIAIIB (i3UUHHUX 0CI0 B TOPSIKY
Ta y croci0, 1o Bu3HaueHi B po3aiti 9 YBO.

15.4.18 VY pa3i opopmaenns Kaprku PP:

15.4.18.1 3abe3neynTH HasABHICTh Ha PaxyHKy rpoIIOBHX KOIITIB, IO HEOOXimHI Iy crulaTh BiaBimanHs Kiientom Ta iforo
roctsimu VIP-3a1iB, a Takox 7SI CIUTATH KOMICIT 32 Buauy KOMIUIeKTy PriorityPass.

15.4.18.2 3niticHroBaTH cuiaty BinBiganHs VIP-3amis KiienTom Ta #oro roctsamu BinnosigHo 1o 1. 5.8 usoro Y ABO.

15.4.18.3 JoTtpumyBatucsi yMOB KOPHCTYBaHHsA mociyramu PriorityPass, mo Bukianenuit y m 5.8 nsoro YABO, Ta IlpaBun
KOPHCTYBaHHS KapTKoto PriorityPass.

154184  JloTrpuMyBaTHCS YMOB, IO PETYIIOIOTH MOPSIOK KopucTyBaHHs VIP-3amamu. 3a3HaueHi yMOBH, IIO Ha3WBAIOTHCA
«[IpaBuia excruryaTarii», HaBeleHO Ha 3BOPOTHOMY Oo11i 0OKnaguHKN Katanory PP, mo BxoauTs y komiiekt PriorityPass.

15.4.18.5 He nepenaBatu kaptky PriorityPass y kopucTyBaHHS TpeTiM 0cobam.

15.4.18.6 V pasi kpaaikku, BTpaTH, a00 aHyITIOBAaHHS 10 3aKiHYeHHs TepMiHy Aii kapTku PriorityPass — HeraliHO mOBiTOMUTH IPO
e Aaminictparopis kommanii PCL 3a Tenedonom +44 (0) 20 8680 1338 a6o Bank.

15.4.18.7 Crutatutn yci Binsimanus VIP-3amiB, mo cympoBOKyBanuCh 3 BUKOPHCTAHHSAM BKPaaeHOI/BTpadeHOl/aHyIb0BaHOT
kapTku PriorityPass 3 MOMEHTY KpaIi»KKH/BTpaTH/aHyTIOBaHHs KapTku PriorityPass Ta 1o 3aBepmieHHs 0aHKIBCHKOTO JTHSI, IO CIIYE 32 THEM,
ko Kitient BiamoigHo mo IlpaBun KopuCTyBaHHS KapTKoro PriorityPass moBimomuB BaHk mpo KpaXiKKy/BTpaTy/aHyTIOBaHHS KapTKH
PriorityPass.

15.4.18.8  KuieHT 3000B’A3yeThCs y BHNAJKy BUHHKHeHHs y Kiienra HecankiionoBanoro osepapadTy, IO NOB’S3aHUH 3
BifBinanHsam VIP-3aniB aeponopris, crmatutu banky mtpad 3a Hecmaty 3a kopuctyBanHs VIP-3anamu aeponopTiB y po3mipi 200 (aBicti)
% Bix BApTOCTI BiBIMAaHHS 3aJiB.

15.4.19  CawmocriiiHO 03HallOMITIOBAaTHCh 3 YHHHUMH Tapudamu ta/abo 3minamu 10 Tapudis ta Y/IBO, onpumoanennmu bankom
y HopsaKy, nepenbadenomy Y 1bO.

15420  V Bumaaxy Hesroau 3i 3miHamu 1o YJIBO (y tomy umcni mo Tapugis), 3anpononoBannx bankowm, moxatn 1o banky
BIATIOBIAHY 3asBY y HOPAAKY, 00ymMoBieHoMy 1I. 2.7.5 msoro V/BO.

15.4.21 YV pa3i kopuctyBaHHs nociryramMu CHCTEMH AUCTAHIIIHOTO 0OCITyrOBYBaHHS 3a PaXyHOK BIACHMX KOIITIB 3a0e31meunTn
JIOCTYTI JIO Tene(OHHOI Mepexki i CaMOCTIHHO OIUIaTyBaTH MOCIYTH ITOCTAYANBHHKIB 3B'S3KY 38 KOPUCTYBAaHHS HEIO.

15.4.21.1 BuxopucroByBat CJIO TinbKkM Ha TEXHIYHO CLIpaBHOMY O0JIaAHAHHI.
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15.4.21.2 36epiratu koH(piREHLIIHICTE yciel iHdopManii, oB's13aH0] 3 BUKOpUCTaHHIM 3aco0iB iH(popManiitHoro 3axucty (Croo-
naposb, ogHopaszosuii kox) y CIO, a takox iHury iHpopMalito, oB's3aHy 3 BUKOHaHHsAM 1poro ¥ JIBO.

15.4.21.3 Heraiito cnoBictuti bank npo HecaHKLIOHOBaHUI JOCTYII 10 3aco0iB iH(opMaLiiiHOT 3axucTy abo 3arpo3y, abo migo3pu
y LIbOMY.

15.4.21.4 CsoeyacHO croBiCTUTH BaHK i BHeCeHHs Oyab-sKMX 3MiH Ha MiACTaBi BiIIOBIIHOI 3asBH Ha 3MiHY PEKBI3UTIB Y
BHUMaKy 3MiHHM naHuX KiieHTa, HagaHuX paHiuie 10 baHky.

15.4.22 YV pasi niakmouenns 10 Cucremu FreeBank:

15.4.22.1 KuieHT 3000B’s3aHUH yTPUMYyBaTH y CIpPaBHOMY pOOOYOMY CTaHI HMEPCOHAIBHMI KOMIT'IOTep Ta/abo MOOITHHUIMA
MIPUCTPIH, 3 SIKOTO IPOBOJUTHCS MiAKIIOYEHHS Ta BXix 1o Cucremu, 3a0e3nednTH Horo miIKItoueHHs 10 Mepexi [HTepHeT.

15.4.22.2 Kunienr 30608’s13aHuii 30epirati cBoi [neHTudikamiini gaHi y Micusax, HEAOCSKHUX A CTOPOHHIX oci0. YV BHMAagKy
i03pH Ha HECAHKLIOHOBAHUH JOCTYI A0 BIACHUX [NeHTHdIKamiHHUX TaHUX — TEPMIHOBO IPUIUHUTH BUKOpUCTaHHS CHUCTEMH, T0BECTH Lie
1o Bimoma baHky a71s 31ificHEeHHS 3aX0/iB 13 3a100iraHHs MaxpalchbKuX il Tomo. Y BUNAAKy BTpatu (Kpaabkku) [nenTudikaniiiaux qanux
Kuienta Ta/a60 OcHoBHOrO HOMepa Tenedony/ JJomatkoBoro Homepa tenaeoHy, IKHil BUCTYIAB aBTOPH3AIliHHIM TapaMeTpoM (JIOTiH) st
noctyiy 1o CHCTeMH Ta Ha SIKHH 3[1HCHIOETECS BitnpasieHHs OHOpa30Boro nr(poBoro maposs, abo IpH BUSBICHHI BUNA/IKIB TPOBEACHHS
3a CBOIMHM paxyHKaMH orepaniii, mo KirieHToM He CaHKITIOHOBaHI, HeTaitHO 3BEpHYTHCS JI0 CITyKOH MiATpUMKH baHKy 3 BUMOTOI0 OJI0KYBaHHS
noctyny go Cucremu 3a teneponom: +38 056 787 8888.

15.4.22.3 KiieHT € BiINOBiIaTbHUM 32 BXKXHBAaHHS YCIX HEOOXINHHX OpraHi3amilHHX 3aXO0JiB 3 OE3MeKH y MUIAX 3amo0iraHHs
JIOCTYIy HE YIIOBHOBaXXeHUX 0¢i0 10 Cucremu, a Takox A 30epeskeHHs i BUKopucTaHHA [nenTudikaniiinux ganux Kiienra Takum 4uHOM,
100 He JOMYCTUTH X MOTPAIUIHHS Y PO3MOPSKEHHS HE YIIOBHOBXXEHHX OCi0 1 IS 3a00iranHs iX He YIOBHOBa)XEHOMY BUKOPHCTAHHIO.

15.4.22.4  KuieHt Hece BiANOBIaNBHICTD 3a yci cBoi Aii y Cuctemi, sikiio Bxig qo Cuctemu 0ys10 30ifiCHEHO 3 BipHUM BBEICHHSIM
Inentudikaniiaux ganux Kimienra y Cucremi.

154225  [lna mpoBeAeHHs pO3paxyHKOBUX omepauiii mpu poGoti 3 Cucremoro HamaBati banky EnekTpoHHI TOKyMeHTH,
3alOBHIOIOYH yCi HEOOXI/IHI JIsl BUKOHAHHS Ollepallil peKBi3UTH, BiloBigHO 10 BuMor nporo ¥ JIBO, Bumor (3amutiB) CHCTEMH Ta YHHHOTO
3aKOHOABCTBA YKpaiHU.

15.4.22.6 KoHTpo:oBaTn po3Mip 3ajMIIKy, pyX KOIITIB Ta BIAMIOBIAHICTE 3/IifiCHEHNX orepaliii 3a cBoiMu PaxyHkamu.

15.4.22.7 OmtauyBatu mocnyru banky 3 oOcmyroByBanHsS y CucTeMi 3TiHO 3 AIFOYMMH Ha MOMEHT HaJaHHSA TaKHUX IMOCIYT
Tapudamu banky.

15.4.22.8 Hectun nmoBHy BiAmOBiIaNbHICTS 32 MOYKIIMBICT HE3aKOHHOTO BUKOpHCTaHHS KapTku TperiMmu ocobamu (B TOMY YHCHL y
BUMAKaX CIHCaHHA KOoWTiB 3 PaxyHKy) y pa3i BiakmroueHasa Kimienrom nepesipku CVV2/CVC2 xony depes cucremy FreeBank.

15.4.22.9 ¥ pasiHe3roau 3i 3MiHOO aBTOpHU3aLiifHOr0 MapameTpa (JIorina) 3rigHo 1. 15.3.10.6 HeraitHo (He mi3HiNIe OHIE] TOUHH
3 MOMEHTY BianpasieHHs SMS-noBizomienHs) moBinoMuTH npo ne baHk nuisxom 3BepHeHHs 10 KoHTakT-meHTpy abo ocobucro 1o
Bigninenus banky. B iHmomy Bumanky bank He Hece BiIIIOBiTaIBHOCTI 32 HEKOPEKTHE HAIaHHS MTOCITYTH.

PO3LJI 16. BIAIOBILIAJIBHICTDh CTOPIH TA YMOBH 3BIVIbHEHHSI BIJI BIAIIOBIJAJIBHOCTI

16.1 CropoHu HeCcyTh BiANOBIAANBHICTD 32 HEHAIC)KHE BUKOHAHHS CBOTX 000B’SI3KiB BiMOBIAHO 10 BUMOT YHHHOTO
3aKOHOJABCTBa YKpaiHu Ta yMoB 1p0r0 Y IBO.

16.2 CropoHH 3BiTBHSIIOTHCS Bifl BIAMOBIIAIBHOCTI 32 HEBUKOHAHHS 200 HEHAIE)KHEe BUKOHAHHS yMOB 1boro ¥YIBO y Bumaaky
HACTaHHA Ta Jii 00CTaBUH HenepeOOPHOi CHITH, 10 3HAXOATHCS 1032 MexkaMu KOHTpoIto CTopiH, Ta siki CTOPOHH HE MOTJIH Nepen0adynTi
a00 3amobirTy, SKIIO Taki 00CTaBMHM HerepeOOPHOI CHIIM TPHU3BENHN 10 HEMOXJIMBOCTI BukoHaHHS CTOpOHaMH CBOTX 00O0B’s3KiB ((opc-
MaxopHi oOctaBunm). [0 3a3HaueHUX OOCTaBUH HEMEepeOOPHOT CHIIM HAaJIeXKAaTh: BIHCHKOBI Jil, HE3aJIEKHO Bl (haKTy OTOJIOIICHHS BiifHH,
MOBCTaHH, aKIlii TpOMajIChKOT HEIIOKOPH, CTUXIifHI JIMXa TOLIO.

CTOpOHM JOMOBHIINCH, IO Y pa3i HacTaHHsS (OpC-MaKOPHUX 0O0CcTaBUH KoxkHA 3i CTOpiH iHGOpMye OHA OHY HEBIAKIAIHO Ta HE
BuMarae Bif iHIoi CTOpOHM BIAIIKOAYBAaHHS MOXJIMBUX 30MTKiB. [lepion 3BUIPHEHHS BiA BIINOBITaJbHOCTI MOYMHAETHCS 3 MOMEHTY
OTOJIONIEHHSI HE BHKOHYIOUOIO CTOPOHOK (hOpc-Makopy 1 3aKiHUYeTbCs y MOMEHT HOpMaii3amii OOCTaHOBKH, IO TMOBHHHO OYyTH
MiATBEPPKEHO BiINOBITHUME AOKyMeHTaMHu. [licast mpunuHEHHS 1ii Gpopc-MaXOpHUX 00cTaBHH 3000B’s13aHHs 32 UM Y JIBO, CTpok sKux
HACTaB, MiJATAI0Th TEPMIHOBOMY BUKOHAHHIO.

16.3 bank 3BiNBHSIETHCS BiJ BiJAMOBINATLHOCTI 32 HEBUKOHAHHs (HEHAJC)KHE BUKOHAHHS) 3000B’s3aHb 3a nuM YJIBO y Tomy
BUITI4/IKY, SIKIO BiJITOBITHO O YMHHOTO 3aKOHOJABCTBAa YKpaiHHU Oyne MpoBejieHe NMPUMYCOBE CIMCAHHS (CTATHEHHsS) KOWTIB 3 PaxyHKy
Kiienra abo HakjmaJeHWH apemT Ha rpomIoBi KOIITH Ha PaXyHKy y HMOpSIKY, BCTAaHOBJICHOMY YMHHHM 3aKOHOJABCTBOM YKpaiHH, IO
MIpU3BE/IE O HEMOXIIMBOCTI HAJIOXHOTO BUKOHaHH bankoMm ymoB nporo Y JIBO.

16.4 bank He Hece BiNMOBITATBHOCTI 32 MOXKIIMBE PO3TOJOUIEHHS iHpopMalii mpo pyx komTiB 3a Paxyrkom KiieHnTa, mo moxe
CTAaTUCSI BHACIIZOK BiJICYyTHOCTI HAJEXKHOTO 3aXWCTy IepeadadyeHux NoMoBieHocTsMH banky ta KiieHTa cmoco0iB (kaHainiB) mepenadi
iHpopmarnii. KimieHT ycBinommoe pu3nk nepeaadi inopmamnii kaHamamMu 3B’ 3Ky, 10 MarOTh HU3BKHUH PiBEHb 3aXHCTY, Ta IpUKMac Ha cede
BiJITIOBI/THI pU3UKH.

16.5 Bank He Hece BiAMOBIAANBHOCTI y BUMIAIKY HEOTPUMAaHHS 200 HECBOEYACHOTO OTpuMaHHs KilieHTOM MUCEMOBOT KOPECTIOHACHIIIT,
HaIpaBJIeHOI Ha HOro ajpecy, 1o BKa3zaHa y 3asBi-3roji abo yroi npo HagaHHs bankiBebkoi mociyrH, sikmo KiieHt He noinomus bank mpo
3MiHY CBOTO MiCIS MPOKUBAHHS (aIpecy AJs OTPUMaHHS KOPECHOHJCHIIiT) y TopsaKy, Bu3HaueHoMmy 1M Y JIBO, Ta/abo BiAMOBU HajaTH
Kunienty mociyry ta/abo mpoBecTH omeparilo, sKIIO BOHM He nepenbaueni Tapudamu banky Tta/abo BigcytHocti y banky TexHiuHOT
MOJKJIMBOCTI Ha 1X MPOBE/ICHHS/HAIaHHA, Ta/a00 B IHIINX BUMAIKaX, nepeadauennx Y bO ta/abo 3akoHOZaBCTBOM YKpaiHU.

16.6. bank He BiIOBifae 3a CHTYyaIlil, IO 3HAXOAATHCS M03a HOTO KOHTPOJIEM 1 TIOB’s13aHi 31 300MHU y POOOTi 30BHILIHIX CHCTEM
OILIaTH, PO3PaxyHKiB, 0OPOOKH i mepeaadi JaHuX Ta/a00 3a BHHUKHEHHSI IHIIAX KOH(IIIKTHUX CUTYyalill mo3a cheporo HOro KOHTPOITIO.

16.7 Bank He Hece BIAMOBINAIFHOCTI 32 TEXHIYHHMIA CTaH KOMIT IOTEPHOTO Ta 1HIIOTO ycTaTKyBaHHs KimieHTa, HU3BKY SKICTh pOOOTH
anapatypu ATC (aBromaTtnuHOi TenedOHHOI cTaHIii) Ta/abo KaHamiB 3B’sI3Ky, SKiCTb IHTepHeT-kaHaniB y KiieHta Ta/abo mpuUmMHEHHS
BHKOPHUCTAHHS CHCTEMH 4epe3 BiJKIIIOUCHHs eJIEKTPOCHeprii Ta/abo YIIKO/KEHHS KaHAiB 3B’s3Ky, 3a 3001, 1[0 MOXIIMBI y pe3yJbTaTi
BHKopucTanHs KitienToM mporpamMHoro 3abe3nedeHHs Ta/abo y BUMaIKy 3apakeHHs IPOrpaMHOro 3a0e3neyeHHs BipycaMH, Ta/abo y BUMaIKy
BiJIcyTHOCTI 3B’s13Ky 3 bankom He 3 Bunu banky Tommo.

16.8 3axomHmx ymoB baHk He Hece BinmoBinansHOCTI epea KitieHToM 3a Oynb-sKi orocepeIKoBaHi, ToOigHi a00 BUIAAKOBI 30UTKH
i mKoay (y TOMY YHCHI YIyHIEHY BUTOAY), HABITh Y BUITAAKY, SKIIO BiH OyB IMOBIIOMIICHUI PO MOJIMBICTh BUHUKHEHHS TaKUX 30UTKIB
M IITKOJIH.
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16.9 Bank He Hece BiATIOBITANEHOCTI Y pa3i 3aMOPOXKEHHS aKTHBIB, SKIIO BiH JiIB y MeXax 3aBIaHb, 000B’sI3KIiB Ta y cHocio,
nepenbauenuii crarrero 22 3akony Ykpainu «IIpo 3amobiranHs Ta mpoTUAiO Jeranizauii (BIAMHBAaHHIO) JOXO/iB, OJCPKAHUX 3J0YUHHHM
nuUIsIxoM, (hiHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOKCHHS 30poi MacoBOro 3HHINEHHS» (Hayi — 3aKOH HpPO MPOTHII0
BIIMUBAHHIO JIOXOJIIB).

16.10 Bank He Hece BiINOBITAIBHOCTI 32 3yNHMHEHHA (iHaHCOBUX omepariii KiienTa.

16.11. Y pasi naganus Kpeanry:

16.11.1 3a neBukoHaHHS 3000B’13aHb 3a oxep>kaHnM Kpexntom KitieHT crmauye Banky meHro 3a KO)KeH J€Hb IPOCTPOUYEHHS abo
mrpad BigmoBigHO 10 yMOB KpenutHoro norosopy. KitieHT Takoxk BiIIIKOIOBYe iHIN 30MTKH, 3aBiaHi baHKy HEBHKOHAHHSAM 3000B’sI3aHb.
Crutata nieHi He 3BinbHse KiieHTa Bif CIUIaTH NMPONEHTIB 3a (DAKTHYHHH Yac KOPHCTYBAaHHS KPEIUTHHMH PECypcaMH 3TiHO 3 YMOBaMH
Kpenutnoro norosopy.

Bkazana mens/mrpad € mrpadHO CAaHKIE Ta CTATYEThCS MOHAT 30HTKH, MOHECeHI BaHKOM y 3B’SI3Ky 3 HEBHKOHAHHSM,
HEHAJIEeXHUM BUKOHaHHAM KiieHToM cBoix 000B’s3kiB 3a Y/IBO, Ta crumauyeTscs y rpuBHI.

16.11.2. ltpadui cankuii 3a M YIBO crumauyrotbest KitieHToM Ha mifcTaBi mucbMoBOi BUMOTH BaHKY y CTpOKH, BKa3aHi y Takiit

BuMo3i. Crtata mrpagHUX CaHKIIHM 3AIHCHIOETECS y HAI[IOHANBHIH BaJIIOTI.

16.11.3.Cmnara neni ta mrpady He 3BinbHsIe KitieHTa Bil BUKOHAHHS 1HIINX 3000B’s13aHb, nependadenux M Y J1BO.

16.12.Y pasi BigkputTsa Paxynky:

16.12.1.  KuieHT Hece BIiNNOBINANBHICTE 3a oOmepalii, 3[ifCHEHI 3 BUKOPUCTaHHSIM yciX IINaTDKHHX KapTOK, €MITOBaHHX IO
Paxynky, y ToMy uucHi 3a omnepanisimu, o He BuMararoTb Apropusanii. Ha Knienra noknanaerscst 000B’ 130K MorameHHs 3a00proBaHOCTi
3a PaxyHKoM, BKIIIOYarOYH 3a00proBaHiCTh, 1110 BUHUKIIA y pe3ynbTati Aiil JepxareniB JlogaTkoBoi KapTKH.

16.12.2. KuieHT Hece MOBHY BiANOBINANBHICTh 3a 3MifICHEHHs YCix omepaliil 3a PaXyHKOM, BHKOHAHHX 3 BHKOPHUCTaHHSIM
[InaTixHUX KapToK, BiAKpuTUX M0 PaxyHky (y Tomy umcii [logaTKoBHX KapTOK), y pa3i BTpaTH, KpaaiKKH, BIIYYCHHS, KOMIIPOMETAIlil
[TnarixHxoi kapTku ado INIH-koxy 1o MoMeHTy O10KyBaHHS Ta moctaHoBKY [TnaTixkHoi KapTkH y MibkHapoHui CTON-JIUCT Ta micis BUOYTTS
31 Crom-ycra, skmio TepMiH nii ITnaTikHOT KapTK Ine He CIuiMB, ane KUli€eHT BiIMOBISETHCS BiJ IOJOBXEHHS TEPMiHY IepeOyBaHHS
[TnatixHoi KapTKH y CTOM-JIUCTI 31 CIUIATOO BiAMOBIIHOT KOMicii BiamosiaHo 10 Tapudis banky, a Takox sikmio KitieHT cBoeyacHO HE HaJaB
y baHk nmuceMoBoi 3asBu Ha BKimtodeHHs [InaTikHoi kapTku y Crom-nuet (y ToMy YMCIi MibKHapoJHHI) BixnoBinHo 1o ymoB Y/BO.

16.12.3.  KuieHT Hece MOBHY BiAMOBIAANBHICTh 32 MOXJIHMBI BTPaTH KOIITIB Ha PaxyHKy, IO CTald HACIiZKOM KOMIpOMeTarii
[InaTi>xHOi KapTKH, y TOMY YHCHII Yy pa3i BiAMOBH y HaganHI baHKy iHpopmarii mpo cBoi KOHTaKTHI HOMepH TeledoHiB, (akciB, axpecy
CJIEKTPOHHOI MOIITH, HAJAaHHSA HEIOCTOBIpHOi iH(pOpMAIli Mpo KOHTAaKTHI HOMEpH TelnedoHiB, (akciB, aapecH eIeKTPOHHOI MOMTH abo
HECBOEYACHOTO TIOBIAOMIICHHS MPO 3MiHYy KOHTaKTHHX HOMEPiB TeJedoHiB, (akciB, aqpecu eIeKTPOHHOI IOMITH, a TAKOXK y Pa3i BiAMOBH Bij
kopuctyBanHs nociyroro GSM-banking.

16.12.4. KiieHT He Hece BiMOBIIANBHOCTI 3a 3MIHCHEHHS IUIATLKHUX omepanii, skmo [lnatixkHy KapTKy OyJio BUKOPUCTaHO 0e3
¢iznunoro npen’seineHHs Kitientom Ta/abo enexrpoHHOi ineHTudikanii camoi I[Tnarixuoi kapTku i Kitienta, okpim Bunajkis, sikmo bankom
JIOBEJICHO, 110 Aii un Ge3misibHICTh KilieHTa mpu3Benu 10 BTpaTH, He3akoHHOTO BukopuctanHs [1IH-koay abo iHmoi indopmanii, mo nae
3MOTY iHILIFOBATH IUIATKHI OMeparii.

16.12.5. Kuient Bianosimae 3a BUKOHAHI oreparii 3 BUKOPUCTaHHAM [LmaTiKHOT KapTKH, SKIIO Taki omeparii 3po0ieHi TpeTiMu
ocobamu 3a 3ronoro KimieHTa, a TakoX SKIIO Taki onepamnii 3pobieHi ocobamu, sikum Jepxarens nepenas [lnatixay xaptky. CymMu Takux
omepatiil Ta CyMH KOMICIHHOI BHHArOpOIH 3a Taki omneparii miurawoTs cnucanHio 3 Paxynky KimieHTa nuisxom iX JOTOBIpHOTO CHIHCAHHSA
3rigHo 3 ymoBamu Y JIBO.

16.12.6. bank 3000B’s3aHUIl BiMIIKOAYBaTH YCi 30WTKH, IO BHHHUKIN BHACIIIOK HeJOTpUMaHHS HHM BuMor YJIBO, y pasi
notpumanHs Kiienrom/[epxatenem Bumor Y JIBO Ta nopsiaky 3BepHeHHs 10 bauky, BusHauenoro B Y /BO.

16.12.7. baHk He Hece BiAMOBIAAIBHOCTI Y BUMAIKY:

- TeXHIYHHX TIOMHJIOK Ta 3aTPUMOK ITijl Yac nepenadi iHpopmariii y Burisiai SMS-moBigomMIieHb, 0 BUHUKIIK HE 3 BUHU baHKy;

- BiampaBku iHpopMarii y BUrIAai SMS-noBinomMIieHp a00 eNeKTPOHHOT MOIITH, 0 He 3a0e3redye i TapaHTOBAaHO1 JOCTaBKH
Kiienty Ta 36epexxeHHs ii kKOH(DIIEHIIIHOCTI; AOCTYyy TpeTix ocid mo manoi iHdopmamii. KimieHT ycBimomiroe, mo 1o
iH(popMalii, BiAmpaBieHoi y BUMIAAI SMS-TIOBiTOMIIEHD 200 €NEKTPOHHOO TOMITOI0, MOKYTh MaTH AOCTYII TPETi 0COOH,
OCKIJTBKH TaKui croci0 BiampaBku iHpopMallii He 3abe3neuye i HamiitHOTO 3aXHCTy Ta KOH(DIICHIIITHOCTI;

- BijcyTHoCTi KoHTpouo 3 Goky Kiienra mono pyxy komTiB 3a PaxyHkoM, y ToMy uucii y Bunaaky BigmoBu KitieHTa Bin
kopuctyBanHs nociyroro GSM-banking.

16.12.8. bank He BiANoBijae 3a BiIMOBY TPeThOI CTOpOHH npuitHaTH [1naTixHy KapTKy Ta/abo 3a 0OMEXEHHs 111010 BUKOPHCTAHHS
[TnatixHOi KapTKH, BCTAHOBJIEHI TPETHOIO CTOPOHOIO, 30KpeMa y pa3i BCTAHOBJIEHHS JIIMITIB TPEThOIO CTOPOHOIO Ha CyMH OTPHMAaHHS
JepkarteneM ToTiBKH y OaHKOMaTax (0JHOPAa30BO, MPOTATOM JHS, 32 MiCAIb) TOLIO.

16.12.9. KuieHT Hece BiAMOBINaNbHICT 38 BUKOHAHHS TPOIIOBHX 3000B’s3aHb 32 ONIEPAIlisIMH, IO 31iCHEH] 3 BAKOPUCTaHHIM yCiX
[MnatixaNX KapTok Ta/abo JlomaTKOBHX KapTOK, BHUITYIIEHHX A0 PaxyHKy, BOPOIOBXK YChOTO CTPOKY KopucTyBaHHS HuMH. Ha Kitienrta
MOKJTIaIa€ThCS 000B’A30K MOTANIeHHs 3a00proBaHoCTi 3a PaxyHKoM, BKIIIOYar0u# 3a00proBaHiCTh, 10 BUHHKIIA Y pe3ybTarti fiit Jlepkarenis
JlonaTKOBHX KapTOK.

16.12.10. bank He BixmoBimae 3a cuTyaii, MOB’s3aHi 3i 300€M POOOTH IUIATDXHUX CHCTEM, 3aCO0iB 3B’SI3Ky, CHCTEM OOpOOKH
nepenadvi JaHMX, [0 nepedyBaroTh no3a cdeporo BBy baHky.

16.12.11. bank He Hece BiANOBIAATBLHOCTI 3a 30UTKH, HaHeceHi KutieHTy y pe3ysbTarti [l TpeTix oci0, Ko MpH 3iiCHeHH] onepartii
inenTudikamis Jepkarens [InatixkHOT KapTKH TPOBOANIIACS METOIOM TOJIOCOBOI ABTOpH3AIlii.

16.12.12. BinnoiganbHicTh 3a yci omepaiii, npoBeneHi y Mepexi Inrepuer, Cucremi FreeBank, 3 Buxopucranusm IlnatixHoi
KapTKH ToKIanaroTbess Ha KirieHta. KitieHT Hece pHU3WKHM MOXIMBOTO pPO3TOJIONICHHS iH(opMarii, M0 CTaHOBUTH OaHKIBCHKY Ta IHIIY
OXOPOHIOBaHy 3aKOHOM TaeMHHITI0 KitieHTa Ta HOro mepcoHanbHUX JAaHMX NpH mepenadi Takoi iHpopmarii bankoM 3aco6aMu OITOBOTO
3B’s13Ky Ta/abo enexTpoHHOI momTH (Yepe3 IHTepHer), Ta/abo HampapieHHs SMS-moBizomieHp 3a KOHTakTHOIO iHpopMmauiero Kiienra,
3a3HAYCHOIO OCTaHHIM y 3asBi-3roi Ta/abo yrozi npo HajauHs baHkiBchKoi mociayry, Ta/abo 3asBi npo 3miny nannx Kiienra.

16.12.13. bBank He Hece BianoBinansHOCTI nepen Kimienrom/[IepikaTeneM 3a HECAHKI[IOHOBaHI OCTaHHIM OMepailii 3 BAKOPUCTAHHIM
[natixxHOT KapTKy y pasi BinmoBu JleprkaTens 3abmokyBatu [lnatixHy kapTky BianosiaHo o ymoB YIBO.

16.12.14. KiieHT Hece BIATOBINANBHICTD 32 CIUTATY ITOJATKIB 13 CyM, 1[0 3apaXx0OBYIOThCA Ha PaxyHOK.

16.12.15. epsxaTenb Hece IOBHY BiAMOBIJANBHICTh 32 MPaBIIILHICTh Ta KOPEKTHICTh BBEACHHS JaHUX y OaHKOMaTax.

16.12.16. Y pa3i nopymieHHs bankom 3 BuHE baHKy BCTaHOBJICHUX CTPOKIB:

- BHKOHaHH: nopydeHHs KitieHTa Ha mepexas KOmITiB, 200

- 3aBepIIeHHS Mepeka3y KomTiB Ha PaxyHok KitienTa — oTprMyBaua komriB
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Banx cmmauye KimieHTy IeHIO, IPOIEHTH Ta BiJIIKOAOBYE HOMy 30MTKH y 3arajlbHOMYy HorojpkeHoMy CropoHamu posmipi (3
ypaxyBaHHaM iHzaekcy iHdnii) 0,01 BizcoTka CyMH NPOCTPOYEHOTO IJIATEXKY 3a KOXKHUI IeHb MPOCTPOUCHHS, aje y OyIb-iKoMy pa3i He
Oinbiie 2 BiICOTKIB CYMH HEHAJIE)KHOTO IepeKasy.

16.12.17. 'V pasi:

- TIOMHJIKOBOTO IlepeKa3y KOLITIB 3 paxyHKy Kili€HTa ik HeHaJIe)KHOTO IUIaTHUKA, 10 cTaBcs 3 BUHU baHky, a6o

- IepeKasy KOIITiB 3 paxyHKy KirieHTa 6e3 3aKOHHHX MiJCTaB, 3a iHIIaTUBOIO HEHAIEKHOTO CTATyBada, 3 HOPYIICHHSIM YMOB
nopyuenHst KiieHTa-1uiaTHuKa Ha 3[iHCHEHHS ZOTOBIPHOTO CIMCaHHs a0 BHACIIJOK iHIINX MOMHIOK baHKy, 1o cranucs 3
BuHH banky, BaHk crtaduye KiieHTy meHro Ta BiJUIKOJOBYE oMy 30MTKHU Y 3araipHOMY HoromxkeHoMy CTOpoHaMH po3Mipi
(3 ypaxyBaHHsaM iHnekcy iH(manii) 0,01 BigcoTka cyMH IOMIIJIKOBOTO IIepeKasy, IMOYMHAIOYM BiJX JHS Hepekasy 0 JHS
MOBEPHEHHs CyMH mepekasy Ha PaxyHok KiieHTa 3a KOXKHHIA JeHb HNPOCTPOYCHHS, aye y Oyap-sKoMy pasi He Oinbiue 2
BIJICOTKIB CyMU TIOMHJIKOBOTO IIEpeKasy.

PO3LJT 17. YMOBU KYTIIBJII/ ITIPOJIAXKY/ OBMIHY BE3TOTIBKOBOI IHO3EMHOI BAJIIOTU HA MBPY

17.1. Leii po3ain BU3HAaYa€e MOPSIIOK 3AIMCHEHHS ONepalliif i3 KymiBii/mpoaaxy/oOMiHy 6e3roTiBkoBoi iHO3eMHOI BatoTH Ha MBPY
3a paxyHoK komTiB KitieHTa, ki po3minieHi Ha fioro PaxyHky (-ax).

17.2. Ilnsaxom noxanns 1o banky mamepoBoi 3asBu (BCcTaHOBIEHOro baHKOM 3paska) 3 KymiBii/mponaxy/oOMiHy Ge3roTiBKOBOL
iHo3emHoi Bamotn KiieHT nopydae, a bank Gepe Ha ceGe 3000B’s13aHHS BiJ CBOrO iMeHI Ta 3a paxyHOK komTiB Kiienta 3xiiicHroBaTH
HeoOXinHi GiHaHCOBI omeparii 3 MeToro pearizanii abo MpuUAOaHHS BaTIOTHUX KoIuTiB Ha MBPY Ha mini ta y nopsiaxy, nepenbadeHi YHHHAM
3aKOHO/IaBCTBOM Y KpaiHH.

17.3. O00B’3KOBOI0 YMOBOIO Ul HaJaHHS NMOCIYTH € HasBHICTh y KiieHTa PaxyHKiB y HamioHaJbHIH Ta 1HO3EeMHIH BajroTax,
BigkpuTHX y BaHky.

17.4. Omnepaii 3 KymiBiIi/ mpoaaxy 0e3roTiBkoBoi iHO3eMHOI BamoTd Ha MBPYVY 3xificHIOIOTECST 0e3 0OMEKEHHS 32 CyMOIO,
SIKIIO iHIIIE HEe BCTAHOBJICHO 3aKOHOAABCTBOM YKpaiHW, Y TOMY YHCIIi HOPMAaTUBHO-NIPAaBOBHMH akTamMu HamioHanmbHOTO OaHKy YkpaiHu, a
TaKOXX BHYTpILIHIMK ToKyMeHTaMu baHky, 6e3 HassBHOCTI y KiieHTa migcTaB/3000B's13aHb y iHO3eMHil BaroTi. baHk Mae mpaBo camocrTiitHo,
6e3 momaTkoBoro abo MomnepeaHsOoro HoBixoMileHHs KitieHTa, BCTAHOBUTH Ta 3MIHUTH OOMEXKEHHS [II0/I0 CyMH OIeparlii 3 KyIiBii/ Ipogaxy
0e3roTiBKOBOI iHO3eMHO{ Bayroti Ha MBPVY.

17.5. Omnepanii 3 kymiBai /mponaxy 0e3roTiBkoBoi iHo3eMHO1 BairtoTit Ha MBPY 3niiicHIOI0TBCA 32 KypcoM baHKy, SIKuil BU3HAYAa€ThCA
BigmoBizaneHUM quiepoM KasHaueiicTBa baHKy BiAmoBigHO 10 pHHKOBOI cutyanii Ha MBPY Ha wac mpoBeneHHs omnepartii.

17.6. Sxmo Kiient momae no Banky 3asBy 3 KymiBimi/mpogaxy/oOminy 6e3roTiBkoBoi ino3emuoi Bamotd mo 10-00 roauau
OmnepaniiHoro aHS Ta 3a0e3ledye BiAMOBIAHY CyMy KOLITIB Ha CBOeMy PaxyHKy ais BUKOHaHHS HamaHoi 3asBu 1o 10-00 rogmHu
OnepariiiiHoro aHs1, To bank Bukonye 3asBy B notouHoMy OneparifHoMy JHi.

17.7. Sxmo Kiient nonmae 3asBy 3 KymiBii/mpoaaxy/oOMiHy 0e3roTiBKOBOI iHo3eMHOI BamoTH micist 10-00 roxuan OnepauniitHoro
IHs Ta/abo 3abe3nedye BiIOBIHY CyMy KOIUTIB Ha cBoeMy PaxyHKy a1 BuKOHaHHS HajgaHoi 3asBu micis 10-00 rognan OnepariiiHoro s,
To bank BuKOHYe 3asBy HacTymHoro OneparniiiHoro aus baHky.

17.8. 3 MOMeHTY HaJaHHs 3asBH 3 KB/ Ipoaaxy/00MiHy 6e3roTiBKOBOI iHO3EMHOI BAIOTH Y TIOPSIKY, IepeI0aueHOMY Y MTyHKTaX
17.6 ta 17.7, Knient nopy4ae baHky cnmcaTtu KOIITH 3 BIacHUX PaxXyHKiB AJIs KymMiBJIi/IpoAaxy/0OMiHy iHO3EMHOI BalIOTH 3 TOAATBIINM
3apaxyBaHHSM KOIITiB Ha BiacHI motouHi Paxynku Kiienra.

17.9. Bank nepepaxoBye CyMy KyILIEHOI/OOMIHSIHOI IHO3eMHOI BaIIOTH a00 TPUBHEBHI eKBiBAJIEHT Bifl IPOJAHOI iIHO3EMHOI BaIIOTH
Ha Paxynoxk Kiienra B Toit Onepaniitauii nenp, konn Oyna BUKOHaHA BiIIOBiIHA 3asiBa 3 KyIIiBIII/IPoAaXy/0OMiHy 0e3r0TiBKOBOI iHO3eMHOT
BQJTIOTH.

17.10. bank 30008’ s13aHKI BUKOHYBATH ITPpaBHJIa KyMiBIi/00MiHY/TpOAaXy iHO3EMHOT BaJIIOTH BiAIIOBIIHO JI0 YNHHOTO 3aKOHOJIaBCTBA
VYkpaiHu.

17.11. 3a BukoHaHHs fnopydeHHs KiieHta Ha migcraBi 3asBM 3 KyHiBJi/Ipoaaky/oOMiHy 0e3roTiBKOBOI iHO3eMHOI BamoTH baHk
OTPUMY€ KOMICiifHy BUHAropoay y po3Mipi, Bu3HaueHoMy nitounmu Tapudamu banky.

17.12. bank Mae mpaBO YTPHUMYyBaTH CyMy KOMICiIiiHOi BHHAropomu i3 cymu, sika Oyja OTpuMaHa s peamizadii 3asBu 3
KYIiBIIi/IpoaaxKy/o0MiHy 6e3roTiBKOBOi iHO3eMHO1 BafoTh KitieHTa y po3mipi, mependadeHomy nitounmu Tapudamu barky. Kitient nopydae
Banky 3milicHroBaTH noroBipHe crmcaHHsA 3 PaxynkiB KiieHTa ansg crmmath KOMiciiHOI BHHAropoaM 3a MpPOBEICHHS OIepamii 3
KyMiBIi/Ipoaaxy/oOMiHy 6€3roTiBKOBOT iHO3EMHOI BaJIIOTH.

17.13. Bank He BUKOHYe 3asBY 3 KyMiBIi/Ipoaaxy/oOMiHy 0e3roTiBKOBOT iHO3€MHOT BaTIOTH:

17.13.1. sxuro A7st BUKOHAHHS OTIepallil HeIOCTaTHRO KOINTiB Ha PaxyHky Kiienra;

17.13.2. sxmio y Kuienra BiacyTHil PaxyHOK B iHO3eMHIiil/HaliOHANIBHIN BaIOTi, BiikpuTHii B baHky;

17.13.3. AKm0 Ha MiACTaBI CyIOBOTO PIIICHHS/TIOCTAHOBH JIE€PKABHOTO/TIPUBATHOTO BUKOHABISI BaHK BHKOHYE apemT abo
3/1IHCHIOE IPIMYCOBE CIIMCAHHS KOWITIB 3 PaxyHKy, ikuii BUKOpUCTOBYEThCs KitieHTOM 71t KymiBii abo poiaxxy 0e3roTiBKOBOL
1HO3eMHOI BaIIIOTH;

17.13.4. B iHIINX BUIAAKAX, IepeI0adeHNX YNHHUM 3aKOHOJJABCTBOM YKpaiHH.

17.14. Indopmanis po cyMmy KyIUIEHOI /mpoJaHOi/ OOMIHSHOI IHO3€MHOI BaJIFOTH 3a3HAYacThesi y Bummcui mpo pyx KOIITIB, 110
HagaeTbest KiieHTy B mOpsaKy Ta cTpoky, nepeadadeHi uum Y [BO.

17.15. Kuient Mae npaBo Bigximukatu 3 banky 3asBy 3 KymiBii/nponaxy/oOMiHy 0€3roTiBKOBOi iHO3€MHOT BaIIOTH JO MOMEHTY ii
BUKOHaHHS baHKOM y MOBHilf 200 4acTKOBIH CyMi IIIAXOM MOAAHHS JIUCTA 10 00CIYrOBYIOUOro BifnineHHs baHKy 1po BifKINKaHHS 3asBH,
CKJIaJICHOTO B JIOBUIBHIN ()OpMI Ta MiAMMUCAHOTO 0COOMCTO 200 HOTO TPEICTABHUKOM.

PO3JILJ 18. CTPOK JIIi YABO, IOPSIJIOK PO3IPBAHHA YJIEO

18.1. His mporo YABO mpunmHseTses 3a 3romoro CTopiH abo y Bumankax, nepeabadenux muM YJBO Ta/abo yuHHUM
3aKOHO/IaBCTBOM Y KpaiHH.
18.2. Pozipeanns YJIBO 3miiicHIO€ThCS:
18.2.1. 3a ininiatusoro Kiienra:
-y Bunazaky 3akputts KnientoM ycix PaxyHkiB, Binkputux B baHky;
-y Bumaaky Hesroau Kitienta 3 3anpononoBanumu barnkom 3minamu no Y/IBO y nmopsiaky, mependauenomy m. 2.7 YV BO.
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18.2.2 3a inimiatuBoro banky:

-y Bumaaky 3akputtsa Kiienrom ycix PaxynkiB, Bimkputux B banky, y Bumagkax, nepenbadenux YJBO Ta/abo uuHHHM
3aKOHO/IaBCTBOM Y KpaiHH;

-y BHUIIAJy BUHHKHEHHS BH3HAUYCHUX YMHHAM 3aKOHOJABCTBOM YKpaiHH, y Tomy urcii y chepi [IBK/DT, mifcra mist BizMOBH
Bif migTpuMaHHA 3 KilieHTOM IiOBUX BiTHOCHH;

-y pasi NIpUHHATTA PilIeHHS PO IPUITHHEHHS IUIOBUX CTOCYHKIB 3 KitieHTOM.

18.2.3  SIkmo Ha MOMEHT BHSIBIICHHS HaMipy npunuHuTH fifo ¥YIBO Oynp-axoro i3 Cropin mix bankom ta KiienToMm € yxmageni
JIOTOBOPH, CTPOK Jii SIKMX HE 3aKiHYMBCA, TO NPaBOBi HacHiaku posipBaHHd Y/BO y mpoMy BHNAAKy TakoX MOXYTh OyTH nependadeHi
OKPEeMHMHU YMOBAaMH BiIIOBITHIX JIOTOBOPIB.

18.4.  Posipanus YBO npumnussie airo ycix oGopMIeHHX B Horo Mexax BaHKiBCbKUX TTOCIYT.

18.5. IpunuHeHHs: OKPEMOT0 I0rOBOPY, yKiIaaeHoro y mexax ¥YJIBO, Ta/abo BimMoBa Bix oTpuMaHHs/HagaHHs OKpeMoi baHKiBChKOT
nociayru He npunuuse giro Y/BO.

18.6. TTopsiaok Ta miJcTaBu MPUIMHEHHSI OKPEMOT0 I0TOBOPY, YKiaaeHoro y pamkax Y /B0, Bu3Hauaetbest num Y JIBO Ta ymoBamu
OKpEMOT'0O JIOTOBOPY.

PO3A1J1 19. NPUKIHIEBI NOJOXKEHHSA

19.1. YIBO nns Kiienra Habupae unHHOCTI 3 matu npuitHATTS Knientom [Iy6miuHol npomo3uii Ta i€ 1o MOMEHTY Horo
po3ipBanHs BiamoBigHo 10 ymMoB Y JIBO.
19.2. nsaxom npuenHanss po Y/JIbO KiieHT Hazmae 3rofy Ta HOTOMKYETHCS 3 THM, IO baHK Mae mpaBo 3IiHCHIOBAaTH

(boTO3iHOMKY Ta Bimeo Harysia y 30Hax obciyroByBanHs Kiienris, ¢pororpadysanns KimieHTiB Ta X TOKyMeHTIB, a Takox (ikcario ycima
MOJKJIMBIMH TEXHIYHUMH 3ac00aMi KOHTAKTiB 3 KirieHTamu (y TOMY 4HCITi ayAio3amnuc Teie()OHHIX PO3MOB Ta iHIIE) y IPUMILIeHHIX baHky
Ta Ha MpHUCTPOsX baHky 3 nimro 3abe3neueHHs Oe3Mmekn Ta HalexHoro oociyroByBanHs KimieHrtiB. bank mae mpaBo 30epiratu Bigeo3amnucu
Ta GoTorpadii y momanbpuioMy, a TAKOXK IOMIMPIOBATH iX y BUMAAKax, nependadyeHnX YNHHUM 3aKOHOJaBCTBOM Ykpainu. [IpuenHanusm 1o
YJBO Kiient Hagae banky mpaBo BHKOPUCTOBYBAaTH Bifeo3amucu, ¢oTorpadii Ta 3amucu TeaehOHHHX PO3MOB B SIKOCTI JIOKas3iB y
IpoLecyaNbHUX JIisIX Ta MiATBEPDKYE, [0 BUKOPHCTAHHS TAKHX Bifeo3anucis, Gororpadiii Ta 3anucis TeneoHHUX PO3MOB HE € OPYLICHHIM
HOro KOHCTUTYLIHHUX mpaB 3rifgHo 3 cT. 31 Koncrurynii Ykpainu, a € HeoOXiTHIMH 3aX0ZaMH 3 METOIO 3al00IITH 3JI0YMHY YH 3’CYBaTH
ICTHHY M1/ 9ac pO3CIiyBaHHS, SKIIO HIIUMH COCO0aMH OfiepKaTu iH(popMamio HEMOKINBO.
19.3. BperyoBaHHs CIIOpiB:
19.3.2.  19.31. Cnopu Ta po30iXKHOCTI, 10 BHHUKAIOTh MPOTAroM il 1iporo Y IBO, BupilIyioThes NUIIXoM meperoBopis.Cropu
Ta NPOTUPIYYS PO3IIIIAAIOTECS Y CYA0BOMY MOPSAKY BiZNIOBITHO 1O YHHHOTO 3aKOHO/ABCTBA YKpPAiHH.
19.3.3.  CropoHH BCTaHOBIIOIOTH CTPOKH HO30BHOI JaBHOCTI 32 BUMOTaMH TIPO CTATHeHHs KpeauTy, BHHaropoau Ta MpoLeHTIB 3a
kopuctyBaHHs Kpeaurom, komicisiMu, neHsiMy, mrpadamu (Heycroiikamu) Tpusaiictio y 10 (necsits) pokis.

19.4. VY BchoMy, 1110 He nepeabdaueHo oocayroByBanss uM Y JIBO, CTOpoHU KepyIOThCS YHHHUM 3aKOHOJIABCTBOM Y KpaiHH.

19.5. Bank miaTBepmKye, 10 BiH € IVIATHUKOM ITOJATKIB Ha MPUOYTOK Ha 3arajbHUX IifcTaBax, BinnosinHo no ITogaTkoBoro
KOJeKCYy YKpaiHu.

19.6. VYci 3minu Ta nonoBHeHHS A0 Y /BO € YMHHUMH, SKII0 BOHU MPUHAHATI BigmoBiaHo 10 Bumor Y JIBO.

19.7. VY pasi, skmo Oyae 3po0JieHO BHCHOBOK PO HE3aKOHHICTh, HEHIMCHICTH a00 HEMOKIMBICTh BUKOHAHHS OYIb-SKOTO

nonoxeHHs Y IBO, Takuit BUCHOBOK HE BIUIMBAaTHME Ha peiuTy nonoxens Y BO.

19.8. bank oromomennsaM [1yomiunoi nponosumii, a KimieHT — mignucanHsaM 3asBU-3T0IH 3aCBITIYIOTH (DAaKT TOTO, IO YKJIATaHHSI
YJBO Ta cami nonoxenus: ¥Y|bO BianoBinaoTh BiibHOMY BoseBHsBIeHHIO CTOpiH, xo1Ha 31 CTOPiH He 3HAXOAUTHCS MiJT BIVIMBOM TSDKKHX
oGcraBuH, npumycy Toio, ymMmoBu YJIBO mis CTopiH € B3a€MOBUTITHUMH Ta HOBHICTIO 3po3yMinuMu, CTOPOHU JOCSTIIN 3rOJH IOAO YCiX
ictoTHux ymoB Y IBO.

PO3A1J1 20. MICHE3HAXOAKEHHSI TA PEKBI3BUTU BAHKY

AKIOIOHEPHE TOBAPHUCTBO «bAHK KPEJIUT JHIITPO»

MicuesnaxomkeHHs: Ykpaina, 01033, m. Kuis, Byn. XXunsauceka, 32,

BankiBcrka minen3is Ne 70, BumaHa «22» xoBTHA 2018 p. HamionansanM 6aHKOM YKpaiHH,

ITTH 143524004022,

Kon 3a €JIPTIOY 14352406, Kon 6anky 305749

K\P UA713000010000032007102101026 y Hauionansaomy 6anky Ykpainu (Kog 6anxy 300001)
Be6-caiiT: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com
Skype: cardsupportl.creditdnepr / cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr
Tenedon KonTakr-ieHTpy:

JUIst M3BiHKIB Ha TepuTopii Yipainu — 0 800 507 700 (0e3k0mTOBHO);
JUISL I3BIHKIB Ha TepUTOpil YKpainu Ta 3-3a koprony — +38 056 787 88 88 (3rigno 3 Tapudamu omeparopa).

3acTtynHuk M'onosu lMpaBniHHS
3 po3gpibHoro 6isHecy Ta gigpkutan TpaHcdopMauii

lopkyH T.1.
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